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AOfOBOP
OKA3AHHq YCJ'II/| ?I{BARPI4HI-A C AI-EHTOM

EAHK OPT4AOM OI{HAHC KA3AXCTAH
Jrb

Hacrosulzfi floronop oKiraHr.r, ycnyr axnafipunra c areHTovr (aa,qee - floroeop), 3aKJrroqaenarrft s
rloprAKe cr. 389 fpaxlaucxoro KoAeKca Pecny6ruxu Ka:axcraH, oflpeAenqer rtopr.qoK B3ar4MoAeficrnprq AO
<Eaux @prao, @Ianauc Kasaxctas). LIMeHyeMoro B na,rsseftrueu <EauKr>, H ropnAr{qecKoro :r,utra ulutwt
LrHl.LrBralyautbHoro rIpeAlpHHIrMareJIr, npucoeAr4HuBuerocq K rrpeAnoxeHHoMy [oronopy B qeJroM,

I{MeHyeMOrO B AilnbHefiureu <flpeaupurrHe), a raKxe ropr.rArrqecKofo JrHua slutu LrH$uBuilyanbHofo
lpeAnpHHIrMareJIq, flpucoeAuHuBrrrerocr rc fioronopy B uenoM, r.rMeHyeMoro B AilnbHefiureu <<Areur>>, a ace
BMecre <Cropouu>> vtrvt rro orAeJrbHocru <CropoHa)).

loronop cqrnraerc.s [pr.rHflTbrM flpeanpurrvreM v Arenrou B cnyr{ae ax npucoelu*oaufl, r< floroeopy
B IIeJIoM, rlyreM rIoAnLIcaHIra flpeanpnrrpleM pr Areurou 3asereHuq o [pucoeAr.rHeHr.ru K ycnoBr,rrM AoroBopa
oKiBaHH.'I ycnyr axnafipuura c areHroM, qBJlflroulerocr flpuroxeHr.reM Jtlb I x Hacrof,rqeMy floronopy I,I ero
HeorbeMJreuofi qacrrro (aa,'ree - 3aqsreHr.re). coaepxaruero [pqMoe yKrBaHHe o [p[coeAr4HeHuu r<.{oroaopy
u [ocnenyroueM aKuelroBaHueM BaHxou raroro 3aqsreH[x.

3assreHlae noArll.IcblBaercr flpegflpuqrlreM u Arenrorra n 3 (rpex) 3K3eM[nrpax: oAr.rH A.ux Eanxa,
nropofi ala flpeaupvtsrus., rperufi A:rc AreHra. Bce 3K3eMnnqpH 3aqsreHr.rs flpuHuMarorcr BaHrou glr
nocnenyrcuero arrrerrroBaHr{, uJru orKiBa tro ocHoBaHr{qM, npeAycMorpeHHbrM 3aKoHoAaremcreoNa PK H

BHyTpeHHHMH HopMarIrBHbIMI{ AoKyMeHraMH Eanxa. flplruxrue Basxorr.r or flpe4npr4fl'rvts. u AreHra
3K3eMrrnrpos 3arsreHnfl He f,Brqercr axuerrroM 3aqsreHuq.

Axqeur 3aqsreuuq coBeplxaercq Eauxou rtpu ycnoBzr4 nonyqeHr,r{ Eaurona seo6xoAraurx
AoKyMeHroB, corJlacHo rlepeqHro AoKyMeHroB. pa3MeureHHoMy na https://bankffin.kzl, a raKxe yKa3aHHbrx B

rroArryHr(Te 26) rryuxra 7.3. [oronopal H rpn orcyrcrB%u y Easra ourosaHHfi Arq orKa3a flpe4npuaruro a
rlpeAocraBneHlrl ycnyrl,I B coorBercrBr,ru c rpe6onauraqN{H EaHxa r,r 3aKoHoAarerrcrea PK.

Arcueur Easrou coorBercrBylouero 3aqereul,ts Hnr.r orKa3 B HeM coBeprxaercfl He [o3AHee rpex
EaHxoscxux AHeft. cneAylouux sa BaHToBcKHM AHeM fipl,teMa or [peanpurruq H AreHra 3aqsreHu s wlutm
AoKyMeHToB, B 3aBI,IcuMocrIr or roro, KaKoe H3 yKa3aHHslx co6srrufi uacryuur rro3xe.

Axuenr Ha coorBercrByroueM 3arsreHr.ru. a paBHo 3a(nrcr{eHr,re floroaopa, ocyulecrBJlflerc, nyreM
coBeprrreHHq coorBercrsyrcuefi Han[HcH. noA[r,rcaHHr ynonHoMoqeHHbrM nflqoM Bauxa.

1. OCHOBHbIE tIOHflTVTfl,,I,ICTIOJIb3YEMbIE BHACTOflIIIEMAOIOBOPE
l.l. Anropnraulrfl - rlonyqeHne B pexuMe pea!'rbHoro BpeMeHH pa3perreHr{s Eauxa-aMr,rreHra
ocyuecrBneuue Onepaqr.ru orrnarbr;
1.2. Anropn:aquonHstfi 3anpoc - 3arrpoc B Br.{Ae sneKTpoHHoro coo6ureHuq EaHxy-3MureHTy
[onyqeHHe Aaropnaaquu ;

1.3. AIIK Eanxa - anflaparHo-nporpauussrft KoMrrJreKc Eauxa, ocyulecrBnqrouuft [ocpeAcrBoM
floAKnlor{eHuofi x Heuy CucreMbl c6op u o6pa6orxy r.rnsopnaauuu, ueo6xoArauofi An, coBep[reHn,
Onepaquu onJlarbl, v cneA)'Iouue QyuxurEu: rroAKJrror{eHue llpelnpnrrur K cgcreMe HanpaBneH,,
Anropu:aquoHHbrx 3a[pocoB I4 flonyr{eHllr Anropu:auufi; o6ecleqeHue MoHgropr.t Hra Ha pa3nr.rqHbx STalax
rIpoBeAeHHr Onepaquil u r.g.;
1.4. EaHrc - AO "Eaux (Dpr.qo, @usauc Ka:axcras";
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1.5. EaHx-ruureHT - Iopt4AuqecKoe nl,tuo. ocyuecrBuBrrree sMrrccuro (nsrnycx) fllarexuofi xaprovxu, e

ToM qr.rcJre EaHx;

1.6. EaHxoecKufi genr - AeHb, B KoropoM 6asxu Pecny6:rurcH KasaxcraH orKpbrrbr An, rrpoBeAeHuf,
6aHroecxux onepaqufi;
1.7. Eecrconrarrnaq ll'IarexHafl KaproqKa - flrarexnuur Kaprorrxa, [peAocraBnqroqiu flepxare,rro
KaprotIKI,I Bo3MoxHocrb ocyuecrBnqrb Onepauuu orrr'rarbr 6ecrcoHraxrHbrM cnoco6ona Ha ocHoBe
IrcroJIb3oBaHI.Iq rexHoJIorIrI4 6ecnpono4Hofi css:pr (rexuo:rorus Near field communication), He rpe6yrouefi
Qu:zuecroro colpl{KocHoBeHll fl,rarexsofi Kaproqxu u O6opyaoBaH:ae B MoMeHT coBeprrreHr{x Ouepaquu
ONJIATbI;

1.8. fepxarerb Kaprorlrcu (Ihare;rruturc) - Su:nuecKoe nuuo (n roru qucre yronHoMoqessufi
npeAcraBuTenb ropr.{Ardr{ecKoro luua). Ha HM, Koroporo Bbrny[IeHa flrarexHaq Kaproqra;
1.9. Hncrpyxq[q - AoKyMeHT, rlepeAasaeN{rlfi Aresron,t flpeanpnrrl,trc, coAepxarque flpaBr{Jra, yKiBaHuq
tt pyKoBoAcrna Basxa tro LtcnoJIb3oBaHHIo flpeaupurrlreu O6opylioBaHfis, H rto flpoBeAeHr.rrc OnepaUufi;
1.10. Kol anropu3au[H - flonyqeHHrtfi g pe3ynbrare Anropu:auuu yHzKurcusrft xoA noArBepxAeHuq
(pa:peruenur) coneprueHux Onep a\fiH vt naeurraQrauupyroutnfi ee ;

1.11. MexgyHapoAnble rlJrarerlcHble crrcreMbr (MIIC) cprcreMa B3ar.rMopacqeroB H o6uesa
Tpauraxqnruu Mexry cropoHaMla-yqacrHr,rKaMr,r MexAyHapo.qHbrx rrJrarexHbrx ct{creM, fllarexurre
KaprotlKt4 Koropblx rpLIHLIMarorcq flpe4npurrueu Anfl ocyuecrBneHr4, Onepaqufi. Mex4yHapoAHiur
lJIaTexHiuI c[cTeMa yCraHaBnI]BaeT [IpaBu,ra $ynxUuoHI,IpOBaHr,rq H OCyUecTBJrreT Knr,rplrHroBbre pact{eTbr
uo OnepauuqM MexAy yqacrHlrKavz Mex4yHapo4uofi u,rarexuofi cucreMbr. MflC, flnarexnrre KaprorrKr.r

Koropblx Molyr 6rnr ucuoJlb3oBaHbl Ans npoBeAeuar Ouepauuft ou:rarbr, yKir3brBarorc, B 3arueunn;
1.12. MourennuqecKaq o[epau[s 

- Onepaunq, coBepmeHHzur c uc[onb3oBaHHeM ll.narexsofi KaproqKrd,
3iuIBJIeHHzuI MflC, EaHrotr-auHTeHToM KaK MorxeHHr,rqecKiur u/uttu oclopeHHiur .{epxare:reM Kaprot{Ku.

locrarouublM rIoATBepxAeHHeM Mo[reHHur{ecKoro xapaKTepa npoBeAeHHsrx Onepaqprfi c ucuonb3oBaHueM
fllarexuofi KaprotlKt4 f,BJulrorc, 3aJrBJreHr,r, Banxos-aN,rr,rreHToB ulutu [oATBepxrenprq MflC, rroJryqeHHbre

BaHront B 3neKTpoHHoM BuAe vrw c HcrroJrb3oBaHr.reM SaxcauulrHofi cesgu, vlrv 3aflBtenue .{epxare:rr
KapToqKr,r;

1.13. O6opyaonanue a[flaparHo-nporpauuusrfi KoMrrJreKc, ycraHon,reHuufi n Topronofi roqKe
flpe4npnrrua v noAx:rro.{eHHsrfi x Cucrelre, no:sorsrouufi ocyuecrBnqrb Ouepauura orrJrarbr c
IrcIIoJIb3oBaHHeM il:rarexuofi KaprorrKH [yreM aBToMar[r3aur.rH flpoqeccoB HanpaBneHur AnropusaUufi Lr

[onyr{eHll Anropu:aquoHHbx 3arrpocoB, a raKxe o$opulenn, [J'rarexHbrx AoKyMeHToB;
1.14. Onepaqnn 

- 
o6rqee onpeAeneHue. BKJrroqarcuee s ce6q otreparlul,t: Ouepaquu orrJrarbr u Onepaquu

BO3BpaTa;

1.15. Onepauur orld'Iarbl 
- 

oflepaquq. ocyuecrBrqeMa, c [crroJrb3oBaHneM fl,tarexuofi Kapror{Kg H

O6opyaonatrfl. c o6qsarersHofi Arropn:aquefi. rpoBoAr.rMaq Banxon ro ropyqeHraro lepxarenfl KaproqKr.r
B uenrx npuo6perer^ns.LrM Ycnyr n Topronofi ToqKe flpelnpurrvrfl,Htro xoropofi 6srn cQopunpoBaH Cver;
1.16. Onepauur Bo3Bpara 

- 
pacqerHzur o[epauuq, coBeprxaeMzur c HcrroJrb3oBaHr4eM fhareNuofi

Kapror{Ku trpu rronHoM r4Jrrr qacrur{HoM Bo3Bpare AeHexHbrx cpeAcrB no paHee coBeprxeHHofi Olepaurara
o[JIarbI IIo HHlluuarzee flpe4npvflTvrs Ha 6aHxoscrufi cqer fiepxare:rr KaproqKr.r. Cylrnra Onepaquz
Bo3Bpara He Moxer rrpeBbrrxarb cyMMy r.rcxoAsofi Onepauuu oflnarbr;
1.17. [Iepevnc,reHlre, Bo3MeIrIeH cyMMa AeHexHbrx cpeAcrB, rroAnexaruaf, flepeqr4cJreHraro Eauxorrl
flpelnprarrulo 3a xaxnufi AeHb u cocrorrrlarr u: Ouepauufi on,raru 3a Bbrr{erorr,r Ouepaqufi noupara,
KoMHccHH Basxa. Bo3HarpaxAenlas Arenra. a raKxe r.rHbrx ularexefi, orrJrara Koropblx [peAycMorpeHa
ycnoBVflMH floronopa. Pa:uep KoMIrccHH Basxa olpeAenflercfl BaHxolr Ha ocHoBaHr.ru AaHHbrx o
Ilpe4npurrlrn B coorBercrBr.ru c BHyrpeHHHMr.r AoKyMeHraMr{ Easra. I,ln0oprraauu, o pa3Mepe KoMr.rccurn

Basxa u o pa3Mepe Bo3HarpaxAeHuf, Areura yKa3aHa s 3arsreHrrr,r H He Moxer 6rns n:urenena BanxoNr s
oAHocTopoHHeM nopflAKe;

1.18. flaarexHaq KaprorrKa (Kaprovxa) - cpelcrno sneKTpoHHoro rrJrarexa, Koropa{ coAepxur
unQopnlau[to, rlo3BonflIouyrc lepxarelro KaprorrKr,r raxofi fl:rarexsofi KapTor{KH ocyuecrBnf,Tb qepe3
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SneKTpoHHbIe repMIaHzulbrultv qepe3 Apyrue KaHirJrbr cBfl3vt rrJrarexr,r u (ulu) [epeBoAbr AeHer r,rnu [oryr{arb
HiIJIIarrHbIe 4eurru, m,I6o fipoH3BoAlrrr o6ues BilJrror r,r Apyrr,re olepauu14, orrpeAeneHusle Easrona-
SMT4TeHTOM rr Ha efo yCnOBr4rX;

1.19. floucrcossIfi ranpoc (Retrieval Request) - 3anpoc BaHrcou-aur.rreHroM KorrHH rroArBepxAaroxrux
AoKyMeHTon uo Onepauuf,M o[narbr;
1.20. llpegnpunrrle ropros'Jtu uluilu cepBEca (flpeanpunrue) - [opr.rAnqecKoe npruo l.uu Qn:uvecKoe
ruuo, ocyqecrBnf,Ioulee [peA[puHuMarenbcKyro Aef,TenbHocrr 6e: o6pa:onauu, ropr4AuqecKoro Jurqa,
ocyuecrBnslouee [penocraBneuae Yc,ryr a Toproeofi roqre flyreM r4x orr!'rarbr fllarexuofi xaprovrofi
qepe3 O6opyaonanue;
1.21. Peecrp - orr{er B 3neKrpoHHoM BHne, Sopur.rpyenaslfi Easxorr,r u conepxaulufi lepeveHb Bcex

o6pa6oraHusx Basron Onepaunfi. (Dopua Peecrpa yKa3aHa n flpuloxesuu J.lb 2 x floronopy;
1.22. Pernnrursl Kaprouru - raHQopuauilfl. coAepxaqaflcs.Ha fllarexsofi KaproqKe ulunu xpaHrularc,
n uefi, BKnloqarctrlas.'. Lrwfl. u Sauurllx lepxare.nr Kapror{Ku, HoMep fl,'rarexHofi KaprorrKr,r, cporc 4eficrnnr
fharexuofi Kapror{Kr.r ;

1.23. Cucreua - a[[aparHo-rrporpar'llruufi KoMrrJ'reKc Areura, [ocpeAcrBaM Koroporo co6upaercf, c
roAKnloqeHHoro K ueury O6opyAoBaHHr. o6pa6aruBaercq r{ repeAaerc, B AflK EaHxa rauSopnaartyrfl,,

seo6xo.4nu as. Lils. coBepmeHr.rx Ouepauuu;
1.24. Cqer llpeaupuarufl - rexyruufi cuer flpe4rrpvtflrvs., orrcprnsrfi e EaHre Ha ocHoBaHrru AoroBopa
6anxoscroro cr{era, Llcnonb3yeMrrfi Arq ocyuecrBneHur Onepauuft s paMxax floronopa, a yxa:annufi n

llpu:roNenun Jtlb I x floroeopy;
1.25. Cqer 

- 
rpe6oaasue Eaurca, Ha[paB.rrqeMoe EaHry-elvu.rreHTy tro yKa3aHraro flpeaupusruq, rto

[epequcneHulo cyMMbI Onepaqnra orrJrarbr c Tercyuero cqera B Kapror{Hofi 6arc;
1.26. Tercyuufi cqer B raprovHofi 6are - rercyuuft cr{er, orKpbrsaeN.rsrfi EaHxona-auHTeHToM flepxarenro
KaprotIKI.I AJII BbI[orHeHI,L onepauufi, cBr3aHHbx c r,rc[onb3oBaHrreM fllarexHofi Kapror{Kl,r;

1.27. Yc,ryru - ycnyru, peanll3yeMsIe flpelnpprrrr.reM n Topronofi ro.{rce flepxarenro Kaprorrxr.r u
olJlaqllBaeMble B rroprAKe. ycraHoBneHHoM loronopou. a raKxe B coorBercrB[ru c rroprAKoM,
ycraHoBneHHbIM AoroBopoM, 3aKJrIor{eHHbrM Mexny Eauxol.r-aMr.rreHToM u lepxareneM Kapror{Kr,r;

1.28. Topronar roqKa - Mecro HJIu rroMeuleHlre flpe,lrlpkrflTts,, B KoropoM llpeanpuxrue oKa3brBaer
Yc.rryru {epxarelxM KaproqKu c ucnoJrb3oBaHueM O6opyaonaHttfl vt fl,rarexuofi KaproqKra;
1.29. Vqacrnur<n MIIC 

- Basx n Eaurc-auureur;
1.30. Yc,ryru rIoAAepr(KIr ycnyrr.r, oKir3brBaeMbre AreHrou flpeanpu.arr.rro, o6ecnequsarcrrlue
TexHoJIorI4t{ecK}To rlonnepxKy oKa3aHl4fl nJrarexHbrx ycnyr. B ToM rrr.tcre cBr3aHHbre co c6opol.r. o6pa6orxofi
v xpaHeHHeM [ocpeAcrBoM Cucrettu AaHHbIx. ayrenruSurcauuefi [onyqarenefi nlarexHbrx ycnyr, a raKxe
nepe.qaqefi B [oJIb3oBaHVe H rexHoJlotu.{ecxofi flonnepxKoft O6opyaoBaHr.rq. Hc[onb3yeMoro lrpl,t oKa3aHur.r

rrJraTexHbrx ycnyf;
1.31. Arbitration 

- rpoueAypa, Koroparl rrpuMeHrercfl B cnyqiurx, KorAa B3aHMHbre Quuauconue
IlpereH3vll Yqacrsuxos MIIC Ha cyMMy Onepauun He flpr.rBenu K purperxeHr.rrc clopa B paMKax
craHAaprHoro Ar,rcrryrHoro ur.rKJra, npeAycMorpeHHoro [paBr.rnaMr.r MllC. rpu Koropofi oAran N: yqacrHrxoe
MIIC o6pauaercr, trns, pa3pelxeHrrf, crropa a Ap6r-rrpaxuufi KoMHrer MllC. Perueuue Ap6nrpaxnoro
KoMI4Tera MnC o lepeHoce QunaHcosofi oreercrseHHocru Ha cyMMy Onepaur.ru Ha onHoro ng Vqacrnuxos
MIIC flBIrflercs oKoHr{areJIbHbIM LI He rroAnexur o6xirJroBaHuro. MllC yAepxr.rBaetlzaqucrser cyMMy
Onepauuu Ha cqera Y.{acrHllxoe MllC B coorBercrBr.ru c peureHHeM Ap6urpaxHoro KoMr.rrera MflC;
1.32. Chargeback (upereHrur) - 6e:axuenrsoe yAepxaHr.re AeHexHbrx cpeAcrB co cqera EaHxa ua
cyuuy/uacrr cyMMbI Onepauuu. I4HIrur.rHpoBaHHoe Basxou-aur,rreHToM Ha ocHoBaHHrr npereH3Hr4

lepxarena Kaprbr r.rJru r.rHbrx rrpHqHH, B coorBercrquyt c [paBunaMr,r MllC;
1.33. ChargebackReversal orMeHa Chargeback. HHVrJvwtpoBaHHtur Eanxou-aur.rreHroM, B

coorBercrBur{ c rpaBr.rlaun MIIC;
1.34. Compliance 

- 
[poueAypa, Koroparr npr.rMeHrercf, B cnyqiurx, Kor.qa B3aHMHbre QuuaHconue

rlpereH3l{t4 Yqacrnr'rroe MllC Ha cyMMy Onepaquu. B coorBercrBr4rr c rpaBr.rnaMg MllC. ue uoryr 6slrr
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pa3pemeHbl B paMKax craHAaprHofo ArrcrryrHofo uHKJra. [pr.r sroM rrpeA[onaraerc, HapyrxeHHe [paBzn
MtlC oAHITM u3 yqacrHuKoB MflC, roBneKlrlee $uuauconrrfi yurep6 co cropoHbr rpyroro Y.racruaxa MIIC.
.{,rr paepeuleHll SuuaHconoto cnopa, oAHH H3 Yqacrnuroe MllC o6parqaerca a Compliance rcouurer
MllC. Peuresue Compliance KoMI,Irera MllC o repeHoce SnuaHcosofi ornercrBeHHocrr.r Ha cyMMy
Onepaqllu Ha oAHoro ur Yqacrnuxos MflC ,B,'Iqercf, oKoHqareirbHbrM r.r He floA,rexur o6xaloBaHr4ro. MnC
yAepxllBaetlza']-ucnser cyMMy Onepauuu Ha cqera Yqacrsurcos MflC B coorBercrBrra c perxeHrreM
Compliance KoMr.rrera MtlC ;

1.35. Pre-arbitration - rpoqeAypa, ycraHoBJleHHiur rpaBr.rnaMrr MIIC. rpr{ Koropofi oAns Y.{acrHr.rx
MllC e Sopue nplcbMa rlpeAnaraer ApyroMy Yvacrunry MIIC yperynuponars QuuaHcossrfi crop Ha
cynanry/vacu cyMMbI Onepaquu 6e: o6parqeuzr n Ap6urpaxurrfi KoMr,rrer MIIC. MIIC
y.qepxl'IBaerlza'rwcrser cynatry/vacrb cyMMsr Onepauvv Ha cqera Yqacrsuxos MflC B coorBercrB;21Lr c
pe3ynbraraMr.r 3aBepmeHH, rpoueAypbr Pre-Arbitration;
1.36. Pre-Compliance - rpoqeAypa yperynr.rpoBaHr,r, $uHanconoro cropa na cyruny/qacrb cyMMbr
Onepauuz Mex,qy Y'{acrHplxaun M[IC, ycraHoBJreHHa, flpaBr{narrrn MflC, cBr3aHHa, c flpeAflonaraeMbrMtl
HapylxeHl4flMu npaBV,'I MllC oAHITM Ia: Yqacrulrxos MIIC, [pr.r Koropofi olun Yqacrsux MIIC n Qopue
rII'IcbMa rlpeAnaraer ApyroMy Yvacruuxy MllC yperynr{poearu $unaHcoerrfi cnop 6e: o6paqeuur n
Compliance KoMI4rer MllC. MIIC yAepxuBaerlza,*tcrser cynarray/vacrb cyMMrr Onepaqvv Ha cr{era
YqacrHlaron MflC B coorBercrBuvt c pe3ynbraraMu 3aBepueHn, rpoueAypbr Pre-Compliance;
1.37. RetrievalRequest - ne$ranaHcoBoe rpe6onanne, uHprrrnupoBaHHoe Banrou-sulrreHroM, c ueJrrro
lonyqeHllq AoKyMeHToB, flonrBepxrarouux KoppeKTHoe BbrnoJrHenue Onepawr,zt v [peAocraBneHr4e Yc:ryr,
B coorBercrBurr c trpaBunaMu MllC;
1.38. SecondChargeback - rroBTopHoe 6e:arqerrrHoe yAepxaHr.re AeHexHbrx cpeAcrB co cqera Eaura Ha
cyurray/vacrb cyMMbI Ouepaqun, LIHI.IuHHpoBaHHoe Easxou-alrureHToM B orBer sa SecondPresentment. s
coorBercrBLru c r:paBnlauu MflC;
1.39. SecondPresentment - roBropHoe yAepxaHr.re cyMMH/,aacru cyMMbr Ouepaquu Easxona co cqera
Eauxa-suprreHTa B orBer na Chargeback, s coorBercrBuu c rrpaBrl,ratru MflC;
1.40. SlM-rcapra - I4AeHrnQIarcaquouuufi urr.rxponpoueccopusrfi nao.uylrr (crevruufi) nngunHryanbHoro
Aocryrla, ralffouluficr qacrblo a6oHenrcrcoro ycrpoficrna. xoropsrfi r,raeuraQzqupyer a6oHenra vt

o6ecnequeaer Aocryrr a6oueHra K ycnyraM o[eparopa corosofi cBs,3vt;

1.41. tlex - cneul4iutbHrrfi goryueHr. cocrasrseN{rlfi Ha 6yuaxHoM HocureJre, cocroqrqufi H3 AByx
3K3eMrnflpon (uepnsril ltrs lepxarelr Kapror{Ku, aropofi a:rr llpelnputrut), rroArBepxAaroruufi Qaxr
coBeptxeHl'Ir flepxare,relt KaprorIKLI Ouepaquu orrr'rarbr c HcrroJrb3oBaHr.reM fllarexHofi Kapror{Kg 14

O6opyaonanzq. 9ex corepxnr cneAyrouue o6mare:rbHbre peKBr.r3urbr:

. HoMep tlexa, r{LIcJro. Mecrq r4 fon ero BbIrItrcKLI;

. rIoJIHoe HaI'IMeHoBaHIre (uAenrzQuraquoHssrfi nouep) H aApec Topronofi Tor{Kr.r flpeanpuarnr;
o peKBI'I3I'ITbI fllarexHofi KaproqKLI (rraacrcr,rpoaaHssrfi HoMep fl,rarexsoft Kaprot{Kr.r. vwr Lt Saunnur
,{epxarerr KaproqKr4, cpox leficrsus flrarexuofi rcaprovxu);
o cyMua Tpau:arqun;
. Bzlrrora Tpau:aKrlur4;
. KoI aBTopr.r3aurru;

. HaHMeHoBaHue u EI4H flpelupurrux;
o BpeMfl rrpoBeAeuur Tpau3aKur.rr4;

' rloAnucr flpe4ilprtflTklfl (ro:nxo Ha qexe orMeHbr, cocraBJ'reHHoM Ha 6yuaxuou uocurele).



2. TTPEAMET AOIOBOPA
2.1. fioronoporpeAenrer:
- ropqAoK s:azN,IoAeficrBH, MexAy Bauxou, AreHrona v llpe4npurruena flpu ocyu,ecrBneHrrn
Onepauufi, coBeplxaeMrtx e Toprosofi ro.rxe flpeanpurruq c Hc[orb3oBaHr.reM O6opyaoeauur, Cucreuu u
fharexHofi KaproqKLI, a raKxe flopf,AoK pacqeroB Mex.qy Easxou u flpeanplrrraeM rro HHM;

- [opflAoK Ir ycnoBl{, oxiraHlt.f, Areurou flpeanpurruro Yc:ryr [onAepxKrr, a raKxe [oprAoK onJrarbr

flpegnprarrnem Areury Bo3HarpaxAeHr.r, 3a oKiBaHHbre HM Yclyru [oAAepxKn.

3. TIOPflAOK TIPOBEAEIJVLfl OTIEPAUL{I;I OIJIATbI C I,ICIIOJTb3OBAHI4EM
KAPTOIIKI,I
3.1. [:rr conep[IeHl4, Onepauuu orlJlarbr O6opyaonaHue cqnrbrBaer c Eecxonrarrsoft fllareNsofi
KaproqK[r Pexsflgursr Kapror{Kr.r B coorBercrBuH c I4nc'rpyxuuefi.
3.2. IIpu nonyr{eHl.,Iu Pexepr:uroB KaproqKu O6opyaonauue repe.qaer n Cucreuy ueo6xoAnnaue

napaMerpbl, raKI,Ie KaK: I,IreHTuSnxaqaouuufi uouep Toproeofi roqKr.r, Buurrora, cyMMa Onepaquu orrJrarbr,

HoMep fharexsofi Kapror{Ku, Aary oKoHqaHru cpoKa ,qeficrgtlq flnarexsofi KaproqKr{, vrMfl vt $auulux
lepxarerr KaproqKlr, H [poque rlapaMerpbr. Koropbre Moxer 3arrpocr.rrb Baux. flo:ryveuuue B coorBercrBur.r
c HacrortullM ryHKrou Cucreuofi or O6opyAoBaHr{, rapaMerpbr rrepeAarcrcs Cucreuofi s A|IK Eauxa.
3.3. Arenr/BauK rapaHrllpyer, r{To rauSoprraauux o Pexsprsr4rax KaproqKr{ ,{epxare:rr Kapror{Kra

nepeAaercq B 3aIIIHIrreHHoM BIrAe LIcKJIIotrr{TeJrbHo B AflK Banxa v He [peAocraBJrf,erc, flpe4npzrrpfio vtrvt

TpeTbuM nlruaM.

3.4- AllK EaHxa [poBepqer KoppeKrHocrs Sopuara rronyqeHHbrx [apaMerpos flrarexHofi xaprovru n
rlpaBo Toproeofi roqKl4 (flpeanpurrur) nponecru Oneparruro ornarbr B coorBercrBuu c perzcrpauuefi
Toproeofi roqKu (flpegnprarrur) a AflK BaHxa, B roM r{r.rcre rpoBepfler HaJrrrque flpe4npurrr.rx (Topronofi
rovru) e MllC. a raKxe coorBercrBr4e 3arpoca Aaropu:aquu rpe6onauuru floroaopa.
3.5. flpu no,ryvesuu BasxoM orpl{uareJrbHoro pe3ynbrara rrpoBepoK HnH ayreHruSraxaquu, 6aux vepe:
AllK EaHxa orflpaBnrer e CncreMy yBeAoM-;IeHHe o6 orxa:e B ocyulecrBJ.reHnr.r Onepaquu orrJrarbr Areury.
Areur qepe3 Cncreuy orrpaBnqer na O6opynoBaHr.re yBeAoMneHne o6 orKa3e B ocyuecrBJreHun Ouepaunu
orrJrarbr flpegupzrruro.
3.6. flpu ycneurHoM lpoxoxAeHr.ru Bcex rpoueAyp rpoBepoK 3arpoca ycraHoBJreHHbrM HopMarr.rBaM

u\uru ayrenru$uKarlr.ru. 3arrpoc u: AflK Easxa repeAaercq Ha Anropu3aur4ro.
3.7. Eaux npouo4ur AnropLI3auHIo B ycraHoBneHHoM noprnKe coorBercrByrourax MnC.
3.8. flpu no:ryqeHurl Eauxou orprruarenbHoro pe3ynbrara Anropuraqzu Easx qepe3 AflK Eanrca

orrlpaBnrer s CucreN,Iy Areura yBeAoMneHrae o6 orKa3e B coBepuenun Onepaqflu onnarbr, c yKa3aHrreM

[pHr{uH orKa3a. Aresr ornpaBnrer qepe3 Cucreuy ua O6opy1oBaHr.re yBenoMneHue o6 orrage B coBeprxeHr{H
Onepauuz orrJrarbr, c yKa3aHHeM rrpuqr{H orKa3a.

3.9. flpu no.noxlrreJrbHoM pe3ynbrare Anropu:aquu EaHx qepe3 AflK Eauxa repeAaer n Cucreny
rloArBepxreHIre rloJloxlrreJrbHoro pe3ynbrara Anropusaquu. Aresr qepe3 Cncrenay trepeAaer Ha
O6opyaonaHue [oArBepxAeHHe floJroxureJrbHoto pe3ynbrara Anropu:aqnlr.
3.10. Cnucanue AeHer flepxare:ra Kapror{Kr.r Anq oflnarbr Ycryr npor.r3BoAlrrc, aBToMarrrqecKr.r.

3.11. flocle ronyqeHllf, rloArBepxAeHr.r, o noJroxr.rreJrbHoM pe3yJrbrare Anropu:aquu flpelnp:aflrve
oKil3brBaer Yc,ryry lepxarenro KaproqKr.r.

3.12. flepeuuc,reHfie 3a npeAocraBJreHHbre Yc:ryrn [pou3BoAnrcq EaHroM Ha Cver flpe4rrpr{{Tr.r, B

coorBercrBvtvt co crarsefi 6 loronopa.
3.13. flepeuucleuue AeHexHbIx cpeAcrB ocyuecrBnf,ercfl flocJre ycneurHofi o6pa6orrcu Basrou
Aeropu:aqur.r H BbrcraBneHa, Cqera.



4. OTKA3 OT ycJryfrt4 BO3BPAT CPEACTB
4.1. Orxas.{epxarenr Kapror{K[ or Ycryru: [poueAypa orKa3a or Yc:ryrn flpoacxoAr.rr rro r4Hr.rur4arr.rBe

,{epxarelr KaproqKI,I B coorBercrBvlt c 4eficrnyroutl{Mr.r HopMarr.rBHo-[paBoBbrMu aKraMrn Pecny6nraxu
Ka:axcrau.
4.2. llocle [onyrreHzr or lepxaren, Kaprouxu rpe6oBaHuq o Bo3Bpare o[JraqeHHbrx cpeAcrB Ha

Teryruuil cqer n xaprouHofi 6aze lepxarerr Kapror{Ku vt B coorBercrBr4r4 c 4eficrnyrculr.rM
3aKoHolareJrbcrBoM Pecuy6nrnxu Kasaxcrau, flpegnpuxrue:
4.2.1. flponepaer HaJII{qrIe oIrJIarbI Ycryru no csoefi 6ase AaHHrrx, a raKxe noATBepxraer Bo3MoxHocrb
EC OTMCHbI;

4.2.2. B clyvae ycneruuofi rpoBepKLI u rloArBepxlle:aufl Bo3MoxHocrrr orMeHbr Ouepaurara onJrarbr (uynxr
4.2.1. r floroeopy) Qopuupyer AaHHbre An, coBeprrreHr{r Ouepauun Bo3Bpara u nepeAaer rrocpeAcrBoM
O6opyaonaHrrfl B Cucreuy 3a[poc BMecre c HoMepoM (Koa anropu3a:qlau) n cyunaofi ncxoAHofi Ouepaquu
ollJlarbl, cyuuofi Onepaquu Bo3Bpara L [poqr.{MH .qaHHbrMu couracHo rexHr4qecrofi 4ot<yMeHTarluv,
rlpeAocraBnessofi Eauxolr, roropstfi 3areM uepe4aercr Ares'rou us CucreN{sr s AflK Bauxa;
4.2.3. AIIK Eanxa c MoMeHTa [onyqeHl,Iq or AreHra AaHHbrx B coorBercrBr4r.r c nyHKToM 4.2.2 sacrorqero
loronopa npoBepqer KoppeKrHocrr $opuara AaHHbrx Anfl coBeprxeHr..rfl Onepauuu Bo3Bpara, v npkr

coorBercrBl,Iu nonyqeHHoro 3alpoca ycraHoBneHHbrM HopMarr4BaM, B AeHb o6pa6omu Ouepaqun Bo3Bpara
ra: AI[K EaHra 3alpoc [epeAaercfl e EaHx-aN,ILIreHr. OreercrBeHuocrr ga o6ecner{enue rroJrHorbr cyMMbr
Bo3Bpara lepxarelro KaproqKr4 Jrexr{T na llpeanpnflTuLr;
4.2.4. Basrou nepeAaercfl as AllK Eanra n Cucreuy rroArBepxAeHr.re o roJroxrrreJrbHoM pe3ynbrare
Onepauuu Bo3Bpara, Koropoe 3areM [epeAaercr AreHrou qepe3 Cucreuy Ha O6opyaoBaHr,re flpe4upnxrur.
flocre nonyqeHlls or Cucreubr rroATBepxAeHr,rr o rroJ.roxureJrbHoM pe3ynbrare Onepaquu Bo3Bpara
flpe4npnru{e 3aBeplxaer rlpoueAypy Bo3Bpara cpercrB rocpeAcrBoM O6opyaonauufl,. B cnyqae ecnrd

noArBepxAeHl4e He ronyr{eHo B rer{eHl.Ie 3 (rpex) pa6ovnx auefi llpeaflprrrrr.re rrHr{ur.rupyer nncrueuHsrfi
3arrpoc s BaHr.

5. B3Ar{MOAEfrCTBT{EBHECTAHAAPTHbTXCJTyTTA.flX
5.1. B cnyuae ecnu flpe.anp[Irrl,Irc Heo6xoAuuo ocyuecrnurr Onepauurc Bo3Bpara H 3To HeBo3MoxHo
ocyulecrBrrrb B paMxax craHAaprHoro [oprAKa ssauN,{oAeficrBur, orlrcaHHoto B crarbe 4 .(oronopa
(nanpzrraep, B cJlyqae c6oes e pa6ore O6opy4onaunr, o6HapyxeHr.r, oruz6oqHsx oreparlufi u rrr.
curyauufi), flpegnpurrr..re HarrpaBr-f,er lrucbMo B orcKaHr.rpoBaHHoM BHne B Basx ua aApec elerrpouuofi
tlor{Tbl salem@bankffin.kz c ropfreHr.reM Ha o6pa6orxy raxofi Ouepauuu: flopyvenne o6 ucnolneuuu
orepauull uo $opue, ycraHoBneHnofi flpunoxeHr4eM Jrlb 3 r fioronopy (ecau seo6xoAzrvro ocyuecrBurb
Ouepauuro no:npara). Koru.Iecrno raKLIx onepaqufi Bo3MoxHo ue 6olee l0 (aecxrr) B KzrneHAapurrft uecsu.
5.2. flopyuenue o Bo3Bpare AeHexHbrx cpe.{crB AoJrxHo 6snr nognucaHo JrlruoM, r.rMeroulr{M rrpaBo
rIoAlI'IcH B coorBercrBvtu c xap'rouxoft o6pa:Uaun no4nucefi, u cKpelneHo orrr.rcxoM rreqaru flpegnpuxrur
(npn na;ruvzu).
5.3. Eanr paccMarpnBaer noryveuHslfi or llpe.unpuarua 3arrpoc vo rtpl,t Haruquu Bo3MoxHocr]r,
ocyuecrBnqer [poBeAeHlre 3arlporuessofi Onepauun Bo3Bpara. Tarcas Onepaqur Bo3Bpara n 4a,rrnefiureu
rlpoxoAl'lr o6pa6orxy aHiIJIorLIr{Ho BceM [poqr,rM Onepaqnru Bo3Bpara, coBeprxeHHbrM rro loronopy n
paMKax craHAaprHoro nopqAKa B3ar.rMoAefi crsus.

6. B3A}IMOPACT{ETbI CTOPOH
6.1. B:aunaopacversl Mexry EaHrou H flpeanpuxrueu rpou3BoAqrcq B Ha(r.roHaruHofi BilJrrore
Pecuy6,ruxra Kaaaxcran. Easx nepeBoAl4r flepevncleuue flpelnpurruro B reHre rro yKa3aHHbrM B

flpu:roxeur'rn Jtlb I rc lorouopy peKBH3HraM B cpoKr.r, yKiBaHHbre n ,{oronope, 3a BbrqeroM cyMM,
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yAepxaHHbrx EaHKoM, B coorBercrBr.ru c rryHKroM 6.2. pr rroAryHKrarrru 1) w 2) tyuxra 7 .2. lororopa. flpz
arou Easr yqLITbIBaer Onepaqzz Bo3Bpara B [oAnexauleM flepeBoay flpeanplrqruro flepeuuc:renuu :,aAeHb,

B KoropoM 6sutu o6pa6oranbl TaKI4e Onepauun. .(arofi [cnoJrHeHus Eauxou o6ssare,rrcrBa tro [epeBoAy
flepevuc.reunr flpeanpHqrHIo cquTaercq Aara crrucaHHfl neHexHbrx cpeAcrB c KoppecrroHAeHTcKoro cr{era
EaHxa.

6.2. Eanx yaepxllBaer LI3 cyMMbr flepevzcreHr.rq cyMMy Bo3HarpaxAenus AreHra, rroAJrexatuero orrJrare

flpeanpurruert Aresry 3a oxa3aHHbre [ocJreAHHM Yc:ryru rro4gepxKu, r, flepeBoAr.rr ee Ha 6aHxoscxufi cqer
Aleuta, yxa:aHHstfi n flpu:roxesuu JrM floronopy, He [o3nHee AHfl, cneAy]ouero 3a AHeM coBepueHr{t
flepevucreHr4fl B ronb3y flpegnpnrrur.
6.3. flo Onepaqurut, rpo[reArxr.rM o6pa6orxy e pa6ovue AHr{, Easx nepeBoAur flepeuucleuue
flpelnpuxrulo He no3rHee AHq, cneAyrcuero 3a orqerHbu pa6ounn AHeM, a no Onepar\vtflM, [po[reArxr.rM
o6pa6orxy n uepa6ovue AHH. rro3AHee rrepBoro pa6ouero AHr, cneAyrouero 3a orr{erHbru Hepa6ouuu

AHeM. Bo scex cJlyqiulx, He yperynupoBaHHblx HacrofluluM loronopona, Cropousr BrrpaBe cotJracoBarr nHofi
cpoK An, [epeBoAa llepevuc:reHuq. BaHx B oAHocropoHHeM [opqAKe (ec:ru 3ro rro3BoJrflror cAeJrarb [paBr{na
MIIC ulutwr 3aKoHoAareJlbcrBo Pecny6nuxu Kasaxcran) nnpane H3MeHr4rb cpoK nepeBota flepevrdcJreHr4r.

6.4. Oulara KoMLIccpIoHHoro Bo3HarpaxneHr.r, Easxa [por.r3BoAr.rrcq flyreM yAepxaHr4fl Easron cyMMbr

raKoro Bo3HarpaxAeHAfl H3 cyMMbI flepevuc:renux, flpu 3roM, flpeanpurrue flon1nraer cyMMy
flepeuucreHr4, rrocJre yAepxaHr.r, KoMuccr.roHHoro Bo3HarpaxAeHrrtr Banxa H Bo3Hatpax.qeHr.r, AreHra sa

Ycnyru noArepxKn.
6.5. tlacru.{Hstfi r4ltu no:ruuft Bo3Bpar cpelcrs [o onJraqeHHbrM Yclyran [por.r3BoAr4Tc, [yreM
$opnuponaHux OnepauLIH Bo3Bpara. Bo:npar cpeAcre lepxarenro KaprorrKr.r, a raKxe KoMrreHca\ve. B

saruqsofi Hru 6esHanuqsofi $opnre [HbrMH rryrflMu He AoflycKaercs. Onepaunr Bo3Bpara ,BJrrerc,
loATBepxAeHr.reM Bo3Hr.rKHoBeHHfl y llpeanpr.rxruq flepeA Banxou o6qsarerr,crBa rro Bo3Bpary cyMMbr

Onepauuu Bo3Bpara. KouI,tccr.tr, yAepxaHHa, Eauxoru paHee 3a coBeprxeHue Onepauuu onnarbr, a raKxe
Bo3Harpax.(eHl4e AreHta, yAepxaHHoe EaHxol,r paHee 3a oKa3aHue Yc,ryr rrogepxKlr tro coBeprleuuofi
Onepaqzu onJlarbl, no xoropofi [pon3BeAena Onepauxq Bo3Bpara, He Bo3Bparqaercr.
6.6. B cryuae ec:ru Basr He yqen n flepevucJreHrrr.r cyMMy Onepauufi Bo3Bpara nl utu He ocyruecrBr.rn
yAepxaHl4, ur flepeuucJleHllfl cyMMbr Tpe6oeaHrafi, a raxxe :to6ofi 3alonxeHHocrv, Bo3Huxurefi y
flpe4upraru4, ttepeA EaHxou/AreHToM, rro ocHoBaHr.rrM, [peAycMorpeHHbrM B HacrorureM.{oronope, Baux
HarlpaBnqer flpeaupuflralo yBeAoMneHue o6 orrJrare coorBercrByrouefi cyMMbr Onepauuu Bo3Bpara ul ulu
coorBercrByloulero Tpe6onanas ulstu 3aAoJrxeHHocru. flpeA[pr4qrr,re o6r:yercr B reqeHr.re 3 (rpex)
pa6ounx.quefi co AHt rlonyqeHlu yKa3aHHoro yBeAoMJreHH, rrepequcnurs Eauxy yKiraHHyro B yBeAoMneHur.{

cyMMy rro peKBr.r3HTaM, yKa3aHHbrM B yBenoMneHr4H.

6.7. CropoHrt rIpH3HarcT. qro HalpaBJreHHe [r.rcbMeHHoro yBenoMnenHq EaHxoM ,B,rrrercfl AocraroqHbrM
ocHoBaHr,reM Anr yMeHbueHux flepevncJreHrrfl unu nrfr rrepeBoAa flpeanpumuena Baury cyMMbr Onepauuu
Bo3Bpara ul ntu cyMMbI Tpe6onannfi slum 3aAoJrxeHHocru. Eclu cyrr.rl.ra Tpe6onaHr.rq 3arBreHa B

HHocrpaHHofi sanrcre. ro y[naralyaepxauxe ocyuecrBJrrercfl B reHre rto Kypcy Hauuosa,rsnoro Eauxa
Pecny6nurcu Ka:axcraH Ha AeHb ylnarrt/ y lepxaHur.
6.8. Eaux enpaBe H3brMarb AeHbrH B pa3Mepe nro6ofi 3aAoJrxeHHocru flpe4lpLrstts. flepeA Baurou,
eo:Hlrrcmefi tro HacrofluleMy .{oronopy, [yreM flpqMoro ne6erosauus :uo6oro 6anxoecxoro clrera,
orKpblroro s BaHrce. Ha qro flpe4npurrue.Ilaer cBoe cornacue, 3aKnro.rus c BaHxoM Hacro.flrrlufi floronopon.
B cnyuae c[HcaHI,Iq (u:srrraa) AeHer s uHofi Barq]ore, qeM BaJrlora Cqera, r,r3brrrre AeHer [polr3BoAr4Tcr c
xoueepraquefi B BiL'Irory 3aAonxeHHocrr.r ro Kypcy, ycraHoBneHHoMy B EaHrce Ha Lary [poBeAeHr.rq
coorBercrByloueft KoHBepraqLrv. c yAepxaHr.rerra c llpe4rrpvflTnfl Bcex KoMr.rccuit, cBr3aHHbx c raxofi
roueeprarluefi.

7.

7.1.

TTPABA I4 OEfl3AHHOCTI,I CTOPOH
EaHx o6rryercr:
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l) o6ecnequrb Bo3MoxHocrb KpyrnocyrorrHoro HanpaBneHrrfl Anropu:aqlroHHbrx 3a[pocoB yt

rrpoBeneHr.rr Ouepaqu fi ;

2) nepeBoAllrs flepeuncrleHne Ha Cqer flpeanpuxruq, yKa3aHHsrfi e llpu,roxeunn J,,ls I x loroeopy, n

lroprAKe r{ Ha ycnoBr.rrx, [peAycMorpeHHbrx crarrefi 6 floronopa;
3) rlpeAocraBrrrs flpe4npumuro/AreHry ece Heo6xoAuMbre KoHcynbraur.ru, Kacaroulnecs [poBeneHu,
Onepauufi;
4) Sopuupoearb Lr HarpaBnrrr flpeanpusrurc/Areury Peecrp no rpe6oBaHuro flpelnpurrvfl, 3a

yxasauuufi HM rIepHoA B rer{eHHe 3 (rpex) pa6ovlrx lsefi c MoMeHra [onf{eH[r, rpe6onaHrar. Peec'rp Moxer
6strr nepeAaH [yreM ornpaBKu Ha ?neKrpoHHyro [or{Ty flpeanpnxrttslAresra, yKa3aHHyro s 3arsreHuz
Ioronopa;
5) o6ecne.Iurb KpyrnocyroqHoe QynxuuourapoBaHue rexHr.rqecKux clrcreM, HaA Koropbnau Basrc HMeer

uprnaoft KoHTpoJrb, rrpeAHuBHar{eH Hbrx An, ABTopvaa\uv Onepauuft ;

6) yqacrBoBarb B pa3peueHull cropos u ron$JraKrHbrx curyauui.t Mex/Iy flpelnpnxrpreu/Arenrou u

flepxarenrMr4 Kapror{eK, c Br3aHHbrx c coBep[reHrreM Ouepauufi ;

7) o6ecnequrs rcou$ugeHunilnbHocrb H He pa3rnarxarb rperbaM nr.ruaM cBeAeHr.r.s uo Onepaqurur
flpegnpurrur, o [epcoHaJlbHbrx .[aHHbrx lepNarenefi KaproqeK, 3a r.rcKJrroqeHr.reM cJryqaeB,

[pe.qycM orpeH H brx .aefi crnyrculr,r M 3aKo HoAaren bcrBorra PK r.r [paBr.rnaMr.r MII C ;

8) B reqeHlle 20 (Asaauaru) pa6ouptx Aueft co AH, ro.rlrrr4caHr,rr CropoHanu .(oronopa roAKnroqr.rrb
Czcreuy x AIIK Banxa, a raKxe rlpucBoldrb Toproaofi roqxe r{AeHTr{0r.{Kaquosuuft HoMep r.r flpeAocraBnrb
ero flpe.unpr{flrr4ro u AreHry.
7.2. Eanrc BrrpaBe:

l) He repeBoAHrbvutvt yAepxldBarb Ir3 rocJreAyrorrlux flepeuucneHr,rfi flpeanpurrr.rro cyMMbr Onepaqufi,
npv3HaHHblx HeAeficrsHTeJlbHbrMr.r B coorBercrBuu c [yHKToM 8.1 . loronopa. flper 3ToM Sarr
3aqpIcJIeHI,Itltepeuwcteruut AeHexHbrx cpeAcrB B rronb3y flpe.unpllxrur He flBJrrerc, 6e:yclonurru
lpr43HaHrreM Aefi crsnreJrbHocrr,r Onepauufi ;

2) yAepxl,IBarr ur flepeulrcJleHlls cyMMbr rpe6onanufi Easra r llpeanpu.sruro, a raKxe cyMMbr urrpa$oa
I{ I,IHbx AeHexHbx cpeAcrB, yKa3aHHbIx B rloAryHKre 25) u 32) nynxm 7 .3. floronopa. ryHKrax 9.9. u ll .5.

floronopa (aanee 
- 

Tpe6onawut);
3) ronyqarb(:anpaurunaru)yflpeanpuxruqlAreHrar.ru$opuaquro:
. o pealu3yeMbrx u peirnn3oBaHHbrx Yc:ryrax n Toproesrx roqKax,
. o coBeprrreHHrrx Ouepauurx, B ToM qr,rcJre o AoKyMeHTax, flonrBepxnarcunx oKa3aHrre yclyru
.{epxaremo KaproqKa B cJlyqae, ecJrr{ TaK[e AoKyMeHrbr seo6xonuusr Baury Anfl rrpoBeAeHr{s
paccneAoBaHllq v flpeAyflpexlieHufl MorueusuqecKl{x oueparlufi, [oAroroBKH orBeroB Ha 3arrpocbr
Hauuosanssoro Bauxa Pecny6raxu Kasaxcrau, MflC unx rpaBooxpaHr4rensurx/cyle6usrx opraHoB, a
TaKxe B LIHbIx cnyr{aflx, [peAycMorpeHHbrx leficrnyroutlrM 3aKoHoAarenbcrBom ulutu flpaBr{naMr.r MllC;
' o Harvquv y flpe4npurrnr tu\elazufilpa:peureuufi Ha peanu3yeMbre Yc:ryru (ecnu raKr,re
tutreszuu/pa3peuleHllf, AonxHbI 6rns y flpegnpnrru, B coorBercrBr.m c rpe6oeauutuu gefrcTByroIqero

3aKoHoAareJrbcrBa Pecny6nuxu Ka:axcraH);
o e Halwrtptpr y Arenra CepruQr,rxara PSI DSS.
4) npeAycMorperb rpe6onauae llpeanpvflTato o florrepxaHr.rn r4M Mr4Hr.rMrurbHbrx pa3MepoB
HecHuxaeMoro ocrarKa Ha 6asxoBcKoM cqere, orKpbrroM n Eauxe;
5) trpuocraHaBJlllBarb Bo3MoxHocrb HalpaBneHus Asropr.r3arlraoHHbrx 3alpocoB B cneAyrcrq[x cnyqaqx:
' rpu rpoBeAeHl4t't flpeanpuqrzeNl/Areurou Oueparlufi c HapyrxeHr{ena floroaopaulutu rpaBr.rn MllC;
' rIpI4 HIL'II'I.IHH Onepauufi ulstu AeropuaaqlroHHbrx 3arrpocoB, rrpu3HaHHbrx rroAo3prrreJrbHbrMr,r
cprcreuofi MoHHropHHra Eauxa;

' rIpI4 BbITBJIeHHI4 rlpenocraBneHrar flpeartpwxrueulAreurou HeAocroBepuofi unQopMarlprr4 B paMKax

!oroeopa;
' IIpH ocyuecrBneHl,ru flpe4[p[qrHeM BLI.{oB AeqrenbHocru. Koropbre Moryr HaHecrH Qnnauconufi
yuep6 ulnm yqep6 peryrarlra Eanxa:
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. npu HexapaKrepHoM An, AaHHoro flpeanpuxrr4, cHuxeHuulpocre KoJruqecrBa Onepaqufi onlaru
Hnu pocre Onepaqufi Bo3Bpara;
. rIpI.I BbIqB]'IeHI,IH BaHront cnyqaeB HenpaBoMepHoro orKa3a flpe.Unpr.rrruq or rrpoBeAeHrrr Onepauuu
BO3Bpara;

' rIpH coBeplxeHun flpeanpr.rrrprelr/Aresron MoureuHr.rqecKux onepaqufi ulutru yqacrr.re
flpe4nplarruq/AreHra ulutu ero pa6oruuxoB. B r.rr. [epxarerefi xaprouxlr B MorxeHHrrqecxofi ulu r.ruofi
He3aKoHHoft 4errerruocrr4 ;

o rrpr orcyrcrBr,rpr y Areura Cepru$urcara PCI DSS;

6) [puocraHaBJILIBarr, Bo3MoxHocrb ocyuecrBneHr.re pacqeroB (Borrr.reuleHur) [o Onepaunrna B

cneAyrorqux cnyqarx:
. ecJru flepxarenb KaproqKn orpr{qaer coBepueHue Ouepauuv oflnarbr;
. AeHexHbIe cpeAcrBa 6st.ru He[paBoMepHo crlHcanu c 6aHxoBcKoro cr{era fiepxarenx KaprorrKr4 rlo
paHee npoBeAenHofi Onepaur4r.r o[narbr;
7) rpeAocraBnqrr s MflC I4 HHbIM TperbHM nuuaM craBrxyrc ugsecrHoft Eanry B cBq3u c floronoporrr
zuQopuaqurc, Kacarcuyrccr llpeanpnsrnslArertra (nrrrcuafl cneAyrcr{ue peKBr,r3rdrbr: Har4MeHoBaHue

IlpegnpnrtuslAresra, BI4H, Ha3BaHI{e flpeaupurrrar (Topronofi rouxu)/AreHra, ropr4Ar.rqecKufi/noqroenfi
aApec, HoMep re,reQona/$aKca, aApec 3neKrpoHHofi uoqru/cairra, yHr.rKirnbHoro alpeca B cerv Irlurepuer
(URL) flpe4uplaxrur (Topronofi rovxu)/AteHta, 6anxoecrue peKBu3r.rrsr, u r..q.) B uenrx ucrroJrb3oBaHr.r,

Aassofi znQoprrlarlnn B rlporpaMMax MIIC rro o6ecneqeHnrc 6eaonacuocru a rrpeAorBparrleHr,rrc
MoIrIeHHI,IqecrBa flpu flpoBeAeqlgra OnepaUufi H uHbrx flporpaMMax MflC, a raKxe B Uenrx o6ecue.reHr.rq
KpyrnocyrotlHoro r.ru$oplaaU[oHHo-rexHororHqecKoro B3ar.rMoAeficrsuq nls o6ecneqeHr.rfl Bo3MoxHocrr.r
lpoI,I3BoAI,ITb OnepaUun IIo [opyr{eHHlo flepxare:refi KaprorrKH, Inq yperynr.rpoBa]P,ns. clopoB rro
orrporecroBaHHbrM Onepauuru ;

8) uorpe6oaam or flpe4upunuxlAreHra rpeAocraBurb e BaHx onucaHue npoueAypbr orrJrarbr Yclyr,
flpoueAypbr [peAocraBJreHrrr.{epxarelrM Kaproqxu Yc,ryr, a raKxe npoueAyp orMeHbr Onepaurafi orrJrarbr
u Onepaqrafi no:npara;
9) B coorBercrBkrur c [paBIrnaMLI MnC v Ha vtx ocHoBaHr.ru orKirarb B perncrpaquu flpe4upuflTkre
(Topronofi rouxz) unfi rlpeKparl4rb o6c.nyxunaHne paHee 3aperncrpnpoBaHHoro flpe4nprax:rux (Topronoft
rouxu) 6e: o6rqcHeHuq [pr4r{r.rH raxoro orKa3a ulntm npeKpaureHr.rfl;

l0) rpe6oaarr or flpegnpr.rxrur HeyKocHrareJrbHoro co6rrcAeur.r, rpeAocraBJrreMbrx Basxou
14ncrpyxqr,rfi;

1l) fipoBeprrb co6:ronenue flpeanpuqrr.reM rpe6oeauuft sacrosulero .{oronopa;
12) ycraHaBnlrBarb I{ Ia3MeHcrb JIHMLITrT no cyuue/-aM H KoJrur{ecrBy Tpau:axqu ul-uit (aanee - Jluuursr).
13) orKiBarb B ocyurecrBJleHull Onepaqnu, B cnyqae, ec,'ru rrapaMerpbr Onepaquu npeBbruaror
ycraHoBneHHbre JIuu r.lrur;

14) orKa3arb B [poBeAeHI{u Onepaurafi. a raKxe rrpeKparrrrb nenoBbre orHorrreHu, c
flpegnpuxrueu/AreuroM B cnyqae HzuIpItIHfl floAo3peHr{fi n roM, qro AenoBbre orHorueHu, r,rcnoJlb3},rorcq
flpegnpurrueu/AresroM B uenrx neraJlfi3arlau (orurmanas) loxoaoB, rroJryqeHHbrx [pecrylHbrM rryreM,
uru QuuaucupoBaHu, reppopr.r3Ma;

l5) npH3Hat, tler seAeficrBr,rreJrbHbrM B cnyqarx, ecJru:
- Onepauuq onJlarbl coBeplxeHa c HapyIxeHHeM ycnoBuft floroaopa, 3aKoHonarenbcrBaPecny6nuru
KasaxcraH, rrpaBun MllC;
- sK3eMrlnf,pbl 9eros (anr llpeanpnflTtrfl u .(epxaren, KaprorrKu) ue coornercrByror Apyr Apyry, lu6o
He coorBercrByror ycraHoBneHuofi Bauxou $oprrae;- I4H0opMaIIu, sa t{exe He coorBercrByer peKBr,r3urau fl,rarexsofi xapro.rxu;
l6) rcrloJlb3oBarb HaI,IMeHoBaHIre (ropnauqecKoe r,r ropronoe), roproeufi :sarc/.nororun Ilpe4np vflTktfl,
(Topronofi rouxu)/AreHra, a raxxe ero KoHTaKrHbre naHHsre (re,reQoHbr, aApeca, B r.q. aApeca ni6_cafiron),
rIpeAHiBHar{eHHbIe nns, cBfl3vt c KnI{eHTaMu, e rto6ux cBor{x ny6nuxaquqx u peKnaMHbrx Marepuanax, KorAa
TaKoe I'IcrIoJIb3oBaHI'Ie IIeJlecoo6paaHo no MHeHHIo Banxa. 3ax,rro.{a, [oronop flpegnpnrrue/AreHr, B nr,rqe
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cBolrx ynonHoMotleHHblx nl{u Aaer EaHry oQuqua-nruoe nHcbMeHHoe corJracr{e Ha r4cnoJrb3oBanpre Banxovr
s rlo6srx cBol4x ny6:rurcaquxx v peKnaMHbrx Marepr4irnax HalrMeHoBaHrax/ropronoro
:uara./:rororuna./rcoHraKTHbrx AaHHbrx flpeanpurrr.rx (Toproaofi rouxn)/Areura;
17) flpoBepqrb B coorBercrBy]ournx Toproesrx ror{Kax flpeanpr.rrrlrr, o6clyxuBa}oulux fllarexsue
KaproqKu, co6moAenue flepcoHirnou llpeanpvflTttfl no:roxeHufi loronopa u I,lncrpyrqrlfi;
l8) [onyqarb or flpegnpvflrvtfl, Heo6xoAuuyro unQopMauv ro AJrf, rcnoJrHeHr.rq cBoux o6qlaremcrB rro

loronopy;
19) lrpu BbrflBneHzr.r nepeaaqpr O6opyAoBaHr.rq rperbuM nxuaM r.r [poBeneHnu rperbr4Mr.r nurlaMrr
Ouepaunfi He [poLI3BoAI.ITb rrepeBoA AeHer Ha C.{er flpe.unpurrvfl Ao yperynupoBatufl. c:roxnsuefic.f,
cuTyauuId;
7.3. Ilpegnprrrneo6nryercn:
l) B Mecrax peanll3aullu Yc:ryr pa3Merrlarb saxreftxu c Jrororr{[arr,rn MflC, o6c.nyxuBaeMbrx
flpe.un purru eM, peKJran u srfi M areprr zrn EaH xa;

2) orKpblTb rexyuufi cr{er B Eauxe lr He 3aKpbrBarb ero ro HcrronHeHr.rq Bcex [pr.rHrrbx Ha ce6q
o6s:are;mcrnno floroBopy;
3) BepHyrb Eanxy cyMMy Onepaqafi, ocyuecrBnesuofi ua llpeaupuflrytyt. B cnyqae orKiua flepxarel.a
Kaproqru ulpr MfIC s ed ourare BaHxy, naxe flpu flonyr{eHr4r.r or 6asxa KoAa aeropv3a\vLr no .{ausofi
Onepauuu;
4) o6ecne.{firb [peAocraBJreHue pa6orHuxauu flpeanpvrfl'tr4s., r{bu [epcoHiurbHbre AaHHr,re coAepxarct
B aKTax, cornacl4, Ha xpaHeHlre paclpocrpaHeHl,Ie u o6pa6orKy r{x [epcoHi]nbHbrx AaHHblx BaHroM s
coorBercrBrrr.{ 3aKoHoAareJrbcrBoM Pecuy6,uEru KaraxcraH;
5) flpu [pueMe K o[nare fl,rarexurtx KaproqeK He ycraHaBJruBarb raxne-:ru6o orpaHr.rr{eH:as,,ycr.oBtfl
ulu rpe6oBaHv!fl'orJlt4t{Hble or ycraHoBJIeHHbIx Lns. g;pyrr4x cnoco6oB orrJrarbr Yc:ryr n flpe4upllxrau
(nanpurvrep, 3aBbrrrraTb cToHMocTb Ycnyr B rleJrflx KoMneHcaur4H KoMrrccHoHHoto Bo3HarpaxAeHr,rf, Eaurca,

orxa3brBarb B [peAocraBJreHHH Aeficrrurer'rbHbrx cKr.rAoK flpe4upurrutur.t.);
6) He npoBoAut OnepauHLI orIJIarbI B ueJrqx, orJrrnqHbrx or ofiJrarbr upuo6pereHHbrx n flpe4npurrzu
Ycnyr (uanpuuep,olrJlarbl HnIr rloKpbtrua y6rnxoB. r{JrH rurpaQnrx cauxuufi aro6oro poAa; Onepauufi
ollJlarbl 6es corracur flepxarens Kaproqxu; Ouepaqnfi onlarbr B olJrary ronapon/ycnyr, peanu3yeMbrx
TperbI,IMI,I nI4IIaMLI u r.n.) I,I He I,Ic[oJrb3oBarb fharexnrre KaproqKrr B UeJrrx, orJrr.rr{Hbrx or orrJrarbr Yc.nyr
(nanprauep, IacrloJlb3osarr [rarexHyro KaproqKy B KaqecrBe 3iL'rora. cpeAcrBa Ans olpeAereHuq Bo3pacra

lepxarerr KaproqKu r.r r.n.);
7) He BbIAaBarb HiL'IHtIHbIe AeHbrLI rIpH flpoBeAeuuu Onepaquu olnarbr, a raKxe flplr orKa3e or Ycnyru;
8) He coxpaHtrb B xarofi-lu6o Qopue/nuAe PeKBr.rruru KaproqKrr, BKJrroqzu, Ho He orpaHr.rrrlrBarcb:
nomtrtfi HoMep lllareNsofi Kapror{Ku, xoArt 6e:o[acHocrr.r u flpoque peKBr.r3r,rrbr, craB[rr{e r.r3BecrHbrMr.r

Ilpe4upuxurro or flepxarela KaprorrKH BcJ'reAcrBHe oKa3aHr.rfl Ycnyru ;

9) ue rpe6onars or lepxarerq KaprorrKu pacKpbrrr.rs cBoero III4H-xoaa rpIa rpoBeAeHr.rn Onepaquu
OTIJIATbI;

l0) [por.r3BoAr.rrb Bo3Bparuue TpautaKurlu. B cnyqae, ec,ru TpaH3aKuH, 6nr:ra oruu6ouHoft, He [o3.{Hee
30 (Tpraauaru) rca:reu4apHbrx luefi c Aarbr rpoBeneHu, TpaHraxqun;
1l) He npoBolurr Onepauurc orrJrarbr B ueJrrx o[narbr cAenox. rrporHBopeqaulHx

4e[crnyrorqeMy3aKoHoAarenbcrBy Pecny6nraxu Ka:axcraH. a raKxe B rlerqx olJrarbr HHbrx BHAoB
cAeJIoK, ec:ru Eaux yBeAoMI'In llpeanpurrue o HeAonycruMocru orrJrarbr raKrrx c.{enoK c r4crronb3oBaHr,reM
fLrarexsofi Kaproqxrr;

12) He [peAbf,BJI.,Irb I'I He HMerb flpereHsr.rfi x BaHxy B cBf,3u c yrparofi rcou$prleHuaar,rbHocrr.r
rau$opvraullu B cnyqae orrlpaBneuar PeecrpoB rro orKpbrrbrMr.r KaHirJraMH cBr3r.r;
l3) exeAHeBHo 3aKpblBarb cMeHy na O6opyaoBaHr.ru B coorBercrBur{ c IrlHcrpyxqraflMrr, 3a r.rcKJrroqeHr.reM
cJlyqaeB' KorAa Ouepauna orIJIarbI c Hcnonb3oBaHueM O6opyaonaH:as.3a HcreKrrrne cyrKr.r flpelrpraqrrae1,r
He flpor43Bon.v]flllcb;
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14) co6nroAarb rpe6oBaHr4, K pa3MerrleHHlo O6opyaonanur a Topronofi roqKe flpe4npzxrur B

coorBercrBuu c LlscrpyKurr{Mu, a raKxe AorrycKarb x O6opyaoBaHr,rro roJrbKo ylonHoMoqeHHbrx Jrrru

Bauxa/Areura (rpersux Jrr.r u, HerrocpeAcrBeHHo yKa3aHHbrx EaH rcou ) ;

l5) He npoz3BoAlrrb HLIKaKux uguenesufi nporpaMMHoro o6ecneqeHr,r.fi r4 TexHr,rqecKnx [apaMerpoB
O6opyaonauux;
16) 6e:yclonuo Bbl[orHqrb Bce rpe6onaHus l,lHcrpyrcqprfi a r.rHbre rrpaBuna Eauxa, Kacarculr4ec,

rpoqeAypbl flpoBe.[eHl,Ifl Onepauufi ro fl,rarexusrr,r Kapror{KaM. OsHaxoN,rneHr{e [pelnpurrux c

I4ncrpyxqrnf,Mll Bblpaxaercfl B rroArrr.rcaHr4r4 y[onHoMoqeHHbrMrn J]r,rrlaMu Cropou Axra npueMa-nepeAar{[

O6opyaonaHuq, flBJrrroulerocq flparoxeuueu Jrl! 4 loronopa (aa,,ree - Axr);
17) B cJryqae, ecnra O6opyAoBaHrre rpeAocraBleno flpearrpurrltro Aresrou:
- flpuHtrb or Aresra O6opyaoeaHr,re no Axry, o6ecne.urb ero oQSexrunnoe ucloJrb3oBaHrae rro
rlprMoMy Ha3Har{eHI,IIo B coorBercrBr,ru c I,lncrpyxuuqMr,r v Hecru orBercrBeHHocrb 3a H€uluque,

coxpaHHocrb, KoMrrJreKrHocrb O6opyaonanur;
- He rlepeAaBarb LI He [peAcraBJrrrb B [oJ'rb3oBaHr.re [onyqeHHoe or Aresra O6opyaonanue ruo6slvr
TperbHM nHuaM;

- coAepxarb O6opyaonaHae B roprAKe u ucrpaBHocrr.r;

- B cnyqae TIoJIoMKH O6opyaonaHu, Bo3MecrraTb Areury cror.rMocrb peMoHra O6opyaona*Vs,lppr
rtpeAbrBnennn ArenroM [oATBepx,4arcrrlux AoKyMeHToB no olJrare cror,rMocrr.r peMoHra B TerreHae 3 (rpex)
pa6ouux Asefi c Aarbl rIpeAbqBreHH, Aresrou yKa3aHHbx AoKyMeHToB, 3a prcKJrroqeHr.reM cJryr{aeB, KorAa
rroJroMKa Bbr3BaHa 6parou n.nu leQerroM 3aBo.[a-r.r3roroBuTeJrr;

l8) B cnyqae yrparr/rlr6etu ulutru fioBpexreHutltopuu O6opyaonaHuq Bo3Mecrprrr AreHry crouMocrb
yrpar{eHHoro/uonpexAeHHoro O6opylonaHHr B piBMepe cror.rMocrr4 TaKoro O6opyAonaHr,rfl. yK8aHnofi s
coorBercrByloueM AKte, B TerreHue 3 (rpex) pa6ovux Auefi or Aarbr BbrcraBJreHr.r, AreH:rou
coorBeTcTBylouero cqera;
19) BepHyrb O6opyaonanue Arenry B HCnpaBHoM HaAJrexarueM cocrorHrru c yqeroM HopMirnbHoro
I,I3Hoca He [o3AHee 7 (ceuu) KiureHAapHux AHefi Ao narbrflpeKparrleHr.rr.[oronopa no Axry, noArrr4caHHoMy
yrIonHoMoqeHHbIMH rlpeAcraBrlTeJr.rrMr4 CropoH. ecJrr{ r.rHoe ne 6y.uer flpe.rlycMorpeno CropoHaMr,r;
20) B cnyqae Bblxora LI3 crpo, O6opyaonauzr (r roM r{r.rcJre rro BHHe flepcoHirna flpe4upraxrur)
yBeAoMLITb Eanr</Arenra o Bblxo.(e r.r3 crpo, O6opyaonaHu, He rro3nHee cneAyrouero pa6ouero AHq;
2l) rcrloJlb3oBarb roJIbKo ro O6opyaoBaHrde. Koropoe ronyqeHo or Aresra ulutu uu o4o6peuo;
22) caMocrotreJlbHo ocyuecrBnrb yver/cHrrue c yqera O6opyaonanrr B coorBercrB),rcueM
y[onHoMoqeHHoM opraHe rtpu [onyqeunu/ao:epare O6opyaoBaHr,r.fl;

23) B cnyqae rpeAocraBJIeHI{, Areurona flpe4nprarruro GSM-POS-repMuHana o6ecnequrs
r4crroJrb3oBaHr4e raKoro O6opyaoBaHHs u SIM-xaprbr roJrbKo B qeJrrx npoBeneHr.rr Onepaqr.rft;
24) co6:rrc4aru floroxeHu, florosopa, a raKxe Bbrtro,rrHqrb rpe6onauufl, coAepxauruec, B Hr.rx;

25) xpaHllrb B TeqeHI{e 5 (nxru) JIer c MoMeHT coBepueHnr Onepa\ultkrrrpeAocraBnflTb rro nprcbMeHHoMy
3aflpocy Easxa B Ter{eHr{e 3 (rpex) pa6ouux AHefi, cneAyrculux 3a AHeM [onyqeHufl yKiraHHoto 3arrpoca,
cneAyrcuyro unQopuauxro (aoryuenrsr):
- Iara coBepueHur OnepaqHll orlJlara, Aara oKiranur Yclyr.{epxarelro Kapror{Kr,r;
- oflucaHr,re Yclyr, o[JraqeHHbx lepxareneM Kapror{Kr,r;

- Koa aBropr.r3arlr{H;

- Konurc tlexa;

- KoIII'IH AoKyNIeHroB, tloATBepxAarouux Sam oKa3aHr.r.s fiepxareleM KaproqKr.r Vcnyr;
Henpe4craBJIeHI'Ie AoKyMeHron no rpe6oBaHulo BaHra B yKiraHHbre cpoKg flBrqercfl ocHoBaHueM AJg
npeAbrBneHuq EaHxorvr flpeanpra.srlllo rpe6oeaHut o Bo3Merrleupru Eauxy cyMM Onepaqufi, B orHo[reHr{r.t
Koropbrx Easrcou 6u,l cge:rau 3anpoc n flpegnpl.t qrne;
26) c IIeJIr,rc 3aKJIIoqeHI,Ir fioronopa flpeanpvflTne o6r:yercr flpeAocraBgrb Banry cneAyrcrque
AoKyMeHTbl u nHSoptraur4ro:
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. AoKyMeHT, yAocroBepqrcuufi rur{Hocrb Quruuecxoro nuua,3aHuMaroulerocq npeAflpuHauarerscrofi
AeqrerbHocrr (lnx r.rHArdBu.qyanbHbrx npeAnpu uuuare:refi ) ;

. C[paBKy o 3aperucrpr,rpoBaHHoM ropuAr.rqecKoM Jrr{qe, Su.nna,re HnH flpeAcraBr.rreJrbcrne (.unr

ropr4Aur{ecKoro nuua);
o [oKyMeHr, yAocroBepsroruufi JIHtlHocrb eAr,rHo,'rr{qHoro ucrroJrHr.rreJrbHoro opraHa flpe4npurrun (lr,n
ropnAllqecKoro luqa);
. crlllcox 6eneSnuuapHbrx BnaAeJrbuen flpeanpurruun (un rcpr4.qrrqecKoro lnqa);
' KaproqKy c o6pa:UauH rlonrlHcefi ruua, y[onHoMorreHHoro [oAnr,rcbrBarb AoKyN{eHTbr or r,rMeHr,r

flpe.unpurrilfl, vt or tlacK rrer{arr4 llpe,unprarrur (upN uar,uuuu);
. LrHbre AoKyMeHrsr u uuSopMaunq uo rpe6onauurc Eauxa;

27) He rIpLIHHMarb or rperbux nLIu (B roM qrrcJre or lpyrprx opraHr.r3auuitt pt ux pa6orHHKoB, a raKxe
rlacrHblx :rnq) AnropI,I3aULIoHHbIe 3alpocbl [o OnepaUurr*r orIJIarbI, coBeprxaeMbrM c r,rc[oJrB3oBaHr.,IeM

fl.nareNuofi KaproqKrr, nnq repeAaqr.r Hx s BaHrc or JrHrIa flpelupr,rrrur;
28) npeAocraBn.flrb Eanrcy/AreHry uH$opuauuro Anq ocyuecrBJreHru sgar.rN,roAeficrBn.f, B rleJrflx

loronopa, a raKxe He3aMeAnHTeJIbHo B rrHcbMeHHoM BuAe aH$opuupoBarb Eanrc o6o Bcex r43MeHeHu.,rx,

cBq3aHHbrx c 6aHKoscxHMr.r peKBrr3r.rraMr.r flpeanprarrrar;
29) He3aMeAnLITeJIbHo B IIHcbMeHHoM BHAe uuSopullpoBarb Eanx o6o Bcex r.r3MeHeHprrx, cBfl3aHHbrx c

poAoM AerrenbHocrn flpeln pvflrus;'
30) [ucbMeHHo coo6ulars Banxy o :to6ofi oruu6xe tto nonyqeHHoMy flepevuc,reHuro B re.{eHr.re l0
(aecrm) KilIeHAapHux Auefi co AHf, [onyqeHu, IlpeanpnrrueM raKoro flepevuc re:g,:as.. flo ncreqenuro
yKaBaHHoro cpoKa [pereH3LII4 flpeAupuru4t rlo cyMMe nonyqeHHoro flepevucJreHH, He paccMarprrBarorcfl;
3l) He3aMeAJIureJIbHo r.rHQopnrupoBarb Baux o6o ncex Qaxrax, craBrrrrdx H3BecrHbrMu flpeanpurrt4ro,
KoMrlpoMeraUlrv AaHHrx fllarexuoft raprouKH, rrpoH3orueAruefi n Toproaofi Tor{Ke;

32) Bo3Merllarb Eauxy AeHexHbIe cpeAcrBa. clprcaHHbre c Eanxa no OuepauurM orrJrarbr, [pu3HaHHbrM
HeAeficre[reJrbHbrMrr Ha ocHoBaHr,ru [yHKTa 8. I loronopa;
33) [pLIMeHqrb Mepbl nporLtBoAeficreuq MorrreHHr,rr{ecrBy n He roflycKarb Aonr,r Onepaqufi ouraru,
coBepIIIeHHbIx c ucrloJlb3oBaHrreM fl.narexuofi Kapror{Kr{, 3turBJreHHbrx Eauxona-gN{r,rreHToM KaK

MOIIIEHHI4qECKI.IE;

34) He [epeAaBarb u He pa3rnalxars uHSopMarl[rc o [epxarene KaprorrKu, craBmyro euy u:necrHofi
BcneAcrBr.re l,rcrroJrHeHr,rr floronopa;
35) orIJIar{LIBarr EaHxy KoMI4ccI4oHHoe Bo3HarpaxreHue yr flpe.qnpurruro Bo3HarpaxneHr.re B

coorBercrBun co crarreft 6 floronopa;
36) B qenqx rpenorBpauleHu, Bo3MoxHocrr,r HaHeceHur y6snxon Eaury nuQopnrupoBarb BaHr e
nI,IcbMeHHoM BLIAO B TeqeHHe I (o.4Horo) EaHxoecxoro nHq o rrpuHsrrlv ylonHoMor{eHHbrMr.r opraHaMrr B

orHoIIreHHV flpelnpurru, petueHllitllei4ctsuia orpaHHqr.rrenbHoro xapaKTepa, raKr.rx KaK:
- flpuHyArrrenbHiurpeopraHr3a\vs.rrJrn Jrr.rKBHral\us,flpeanpnxrun;
- apecr reHer ulutu HHoro HMyrrlecrBa flpelnpusrns;
- [puocraHoBJleHue pacxoAHblx o[epaunfi no lro6rnr 6aHxoecruM cqeraM flpelnpurrur;
- I'IHbx peruenufi uru Aeficrsltfi s coorsercrBr.rfi c 3aKoHolareJrbcrBoM Pecuy6,rr.rxu Ka:axcran;
37) He pa3rnauarb pa3Mepbl KoMHc cufi. a raKxe r,rnQopuaquro ro [pon3BeAeHHbrM .{epxarerxur.r
Kapror{eK onepaqurna 6e: npe4aaplrrenbHoto rrracbMeHHoto couracua Eauxa;
38) yBeAoMnf,rs lepxarelefi KaproqKu o seo6xoAunaocru coxpaHrrb ?K3eMrrnflp
rroArBepxAarouero ocyuecrBneHue Oneparlu r.r o[Jrarbr;
39) He rIpoI43BoAI'Irb AeMonrax O6opyAoBaHr{e n Topronofi roqKe 6e: couacuq AreHra.

9exa.

7.4. IlpeaupnnrreBrpaBe:
l) rpe6onars or Basra flepevzcreHllfl B cpoKn, orrpeAeneHuue floroBopoM, 3a BbrqeroM cyMM,
yAepxaHHbx EaHrolr, B coorBercrBllu c ryHKroM 6.2. w rroArryHKrou l) r,r 2) uynxra 7.2. loronopa;2) ronyqarl or Arenra KoHcynbralIux lro [oprAKy rronKnroqeHur o6opyaoBaHr.rq x Cucrenae, a ra6xe
or Bauxa ro [opqAKy rrpoBeAeHur Onepauufi;
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3) ccblJlarbc, Ha Bo3MoxHocrb o6cryxunaHur lepxarelefi Kapror{eK n co6creeHHbrx peKnaMHbrx

MaTepr,ranax;

4) rpe6onars or EaHrca HaAnexaulero rrcnoJrHeHuq o6qsaHHocrefi;
5) ronyqarb Peecrpu ro rpoBeAeHHbrM Ouepaqur.

7.5. Areur o6rryercr:
l) xpaHlrrb B TeqeHLIe 5 (nrru) Jrer c MoMeHT coBeprxeHnr Onepa\fivt vt [peAocraBnqrb rto rrtrcbMeHHoMy

3arlpocy Eauxa B Ter{eH[Ie 3 (rpex) pa6ovux rurefi, cneAy]ouptx 3a AHeM [onyqeHufl yKiBaHHoro 3aflpoca,
cneAyrorqyro rauQopuaunrc (aoxyr,reuru) :

- Aara coBeplxeHux Onepaqr.ru orrJrara. Aara oKa3aunr Yclyr [epxarenro Kapror{Kn;
- oflucaHr,re Yclyr, o[JrarreHHbrx flepxareneM Kapror{Ku;
- Koa aBTopr43arlur{;

HenpelcraBJleHple un$opuauuu lro rpe6onauurc Basxa B yKa3aHHbre cpoKr.r qBrsercq ocHoBaHHeM AJu
flpeAbqBnesus Banrou AreHry rpe6onaHuq o Bo3Merrlesnu EaHrcy cyMM Onepaqzfi, B orHolreHr.rr.r Koropbx
Baurou 6ul cAeraH 3anpoc Areu:ry;
2) o6c,ryxunarr SlM-rcaprsr e Topronbrx ror{Kax flpeanpr.rxrrar;
3) rorKnroqurr flpeanpvflrne rc Cucreue B rerreHue 20 (anaauarlr) pa6oqux Auefi c MoMeHra
rroArrucaHHr Cropouauu floroaopa;
4) rlpeAocraBnflrb flpe.uupuaruro Bce ueo6xognurre KoHcy,rrbrarl[l,t, Kacarour[ec, [poBeAeHru
Onepaqufi rocpeAcrBovr O6opyaoBaHr.r.f, ;

5) o6ecnequrr Kpyrnocyror{Hoe QyHxuuouupoBaHHe rexHr,rqecKlrx crrcreM, Har Koropbnau Areur r.rMeer

npruofi KoHrpoJIb, [peAHirHaqeHHbrx 4:rx Anropv3a\vu Onepaqufi, B ToM qr,rcJre ua4 Cucreuofi;
6) yqacrBoBarb B purpelxeHr.ru cropon r.r rconQJrr{KrHbx curyaqufi MexAy flpe.unpnrrueu/Eaurou z
lepxarerrMrr KaproqeK, cBr3aHHbrx c coBeprrreHrreM Onepaqu fi ;
7) o6ecneqnrr xou0u4eHur,ranr,Hocrb H He pa3rnarrrarb rperbr,rM JrHuaM cBeAeHr,rfl no Ouepaquxrr
Ilpe4npurrur, o [epcoHiL'IbHblx AaHHbrx flepxare:reft Kaproqex. 3a r4cKJIIor{eHHeM cJryqaeB,
[peAycMorpeHHbrx 4efi crnyrculr4M 3aKoHoAareJrbcrBou PK a [paBrrnaMr.r MtlC ;

8) B reqeHne 20 (AnaauarrE) pa6ouux Anefi co AH.rr rroArrrlcaHr,rr CropoHavru loronopa o6ecnevuu
rIoAKJIIoqeHue Cucreurr x AflK Easra, a raKxe 3aper[crprrpoBarb s CrrcreN,re [pucBoeHHsrfi flpegupusrr.rro
Basxou zgeHrz$urauuoHuufi HoMep Topronofi roqKe;
9) [peAocraBJlrrb rto rpe6onauurc Basxa ueo6xo4uuyro unQopnraur4ro Arq r.rc[orHenprq BaHxoM cBor,rx
o6ssaremcrB rro .(oroeopy;
l0) co6lroAars rpe6oaaHur x pa3MerueHuro O6opyaonaHnr e Topronofi roqxe llpe.unpu.nru.a B

coorBercrBuu c LlttcrpyKurtfl Mr,r ;

I I ) He rIpoH3BoALIrb HI4KaKLrx l.rsNleHeHIafi rrporpaMMHoro o6ecueqeHns u rexHHqecKr,rx [apaMerpoB
O6opyaoeauus 6e: couracrq Eauxa;
12) B cnyqae BbIxoAa LI3 crpos O6opyaoaaxuq/CucreMbr yBeAouurr o6 orou Eanx He rro3AHee
cneAyrcrqero pa6overo AHr;
13) He3aMeAnureJrbHo uuSopuzpoBarb BaHx o6o ncex Qaxrax. craBur{x r.r3BecrHbrMu Areury o
KoMnpoMeraUI'IH AaHHslx fl'Iarexuoft xaprouKu, rrpor,r3orueAruefi e Topronofi roqre/CncreMe;
14) He flepeAaBatb Lr He pa3rnalxars raH$opMarlu]o o .(epxarene Kapror{Kr.r, craBlryro euy u:necruofi
BcneAcrBlre HctroJIHeHrrx !oronopa;
15) He piBrnamarb pa3Mepbl KoMHccr4ir, a raKxe nn$opuauurc ro rpou3BereHHbrM [epNarerrun
KaproqeK onepaquru 6e: npe4rapurenbHofo rrrrcbMeHHoro corJracur EaHxa;
l6) He3aMeAJrr.rreJrbHo [epeAaBarb nrc6yro nusopuaquro/nauurre, [oJryr{eHHbre cusreuofi or
O6opyaoaaHu, B AflK Banxa, a raKxe ronyqeHHbre Cucreuofi rs AllK Easxa Ha O6opyaoBaHr.re.
17) He npeAbrBJlrrb H He I'IMerb rlpereHsrrfi rc BaHxy B cBs3H c y'rparofi xou6nlenqr.r€rJrbHocrr.r
r'rnSopuaqupl B cnyqae or[paBneuua PeecrpoB rro orKpbrrbrMu KaHirnaMr,r cBr3r.r.
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8. HEAEfrCTBT4TEJIbHbIE O[EpAUI,Ipr
8.1. Onepaqun npu3Hoemcn uedefrcmsumerbHoil u no uefi Baux He npoussodum Bos,uet4eHue, ecJtu:
8.1.1. flo Ouepauun onnarbr, orporecrosaHFrofi Banrou-:rnrr.rreHroM qepe3 MIIC n.nu lepxareJreM
KaprotIKLI qepe3 Baux, flpeanpnxrue He Moxer npeAocraBurb AoKyMeHrbr, Koropbre c rorrKr,r 3peHr.rq [paBr,rn
MnC raln Eaura ronrBepxlaror npaBory flpeanpyrflTtrs, B ToM ullcle Hex;
8.1.2. flpu coneprleHlltl Ouepauuu orJrarbr flpeanpr,rrrueM or Easxa se 6srr ronyqeH Kog anropu3a:q.?.v
8.1.3. CseAeHHs, yKa3aHHbIe B KonHH nepeAaHHoro .(epxarenro Kaproqxu gera o coBepmeuun Onepaquu,
He coorBercrB).ror AaHHbrM Onepaqna, [peAocraBneHHbrM flpeaupaau{eM B Baux;
8.1.4. Onepaqur o6rsuena Easrcou-:l,tuTeHroM ulutu MllC MorrreHHuqecxofi (uegeficrnurelrnofi);
8.1.5. Y llpeanpuflrvrs orcyrcrByer .qoKyMeHr. ronrBepxnaroutprfi Sarr oxa:auur lepxarenflM KaproqKr,r

Ycnyrr.r B pe3ynbrare r{ero [poBeAeHa Onepauux orrJrarbr;

8.1.6. flo Ouepaqnz oIIJIarbI ycraHoBneHo coBepmeHue rrporr.rBoflpaBubx Aeficrsuft co cropoHbr
pa6oruuxon flpeanpr-r trutl Arerura;
8.1.7. flepxare,rs KaprotIKH onr'rarlrJr Yc,ryry ApyrrlM cnoco6ou (r r.v. apyrofi n,rarexsofi raprouxofi u:ru
HilJrHr{HbrMr{ AeHexHbrMr.r cpeAcrnauu ) ;

8.1.8. Crouttocrr Yc,ryru, o[naqeHHofi flepNareneM Kapror{Kr.r c ucrroJrb3oBaHrreM Peruu:uroB Kaprbr rrpt4

coBepmeHHIa Ouepauuu orIJIarBI, [peBbllxaer cror,rMocrr Yc:ryru [pI.,I onnare HiIJrrrr{HbIMr{ AeHexHbrMr4
cpeAcrBaMrr.

8.1.9. Hapyurarorc, ycnoBllr, yKiraHHbre B rroArynxre l5) uynxra 7.2. u B noAryHKre ll) nynxra 7.3

Ioroaopa;
8.1.10. Ecru onepaqru coBeprueHa rperbuMr.r nruaMu rocpeAcrBou o6opyaoBalvrfl,;
8. L I l. IIpu coBepIIreHI{I4 flpe4npurrueu Mourennu.{ecKux onepaqnft ulntm yqacrue
flpe.unpzrruq/AreHtosuluru ero pa6orHllKoB, n r.u. [epxare.nefi Kapror{Ku B MorrreHHr.rqecxofi urtuu:aoit
He3aKoHHofi Aesrerrsocrr.r ;

8.2. Onepoqun npusHaemcn uedeficmrumanbHofi u no uefr Baux He HonposJtflem AemopusoquoHHile
3Onpocbt:

8.2.1. Ouepaqur coBeplxaercq c ucloJlb3oBaHuena Pexeusuron Kapro.{xr.r rro6ofi apyrofi fllareNnofi
KaproqKu, KpoMe fl:rarexnofi KaproqKu MIIC;
8.2.2. Onepaurar coBepuaerct c HapymeHneM noroxesufi floronopa slutu rpaBnn MIIC;
8.2.3. Ha Aesr coBepIIIeHI.Ir Onepauur cpoK Aeficrsuq fllareNsofi KaprorrKu yxe HcreK;
8.2.4. OnepaqNu ulwtu Antopra:aulroHHble 3a[pocbr [pH3HaHbr rrono3pr.rreJrbHbrMr,r cucreuofi MoHrrropr,rHra
Bauxa;

8.2.5. Onepauux orIJIarbI rlpoBeAeHa c LrcrroJrb3oBaHr,reM peKBr.r3r.rros fl,'rar€xHofi xaprovKr.r, no xoropoft
BaH Korvr - gN,r r4TeHToM u I u tu MnC 3alpeule H o oc y ulecrBnenu e O n ep aUuit;

9. OTBETCTBEHHOCTb CTOPOH
9.1 . Croponu Hecyr orBercrBeHHocrb 3a HeHcrroJrHeHHe vru HeHaAJIexauIee HcnoJIHeHr.re cBoI,Ix
o6s:assocrefi e coorsercrBlnu c Hacrorlrll4n floronopou ra AeftcrByrour.rM 3aKoHonareJrbcrBoM Pecny6lurn
Ka:axcrau.
9.2. Croponsl B[paBe no cBoeMy ycMorpeHulo rrpr4Hr4Marb perxeHue o rpe6oBaHr.ru BbrnJrarbr rreHr.r,
npeAycMorpeuuofi .(oronoporrr. On.nara nenu CropoHofi. He HcnorHprsuefi cBolr o6q:arerscrBa rro
floronopy. ocyluecrBnfl,ercfl rocne BbrcraBJreHr.rr 4pyrofi Croponofi rpe6onanuq o6 Hx yrrnare. B cnyuae
IIepeqI4cIeHI'L AeHeXHbIX CpeAcTB [O3.qHee ycraHoBneHHOfO flOrOnopour cpoKa BHHOBHIUr CrOpOua
yrnaqr.rBaer gpyrofi C'ropone rreHro B pruMepe 0,1% (nonb qeJrbrx oAHa Aecrriur rpoueHra) or cyMMbr
flpocpor{eHHofo flJrarexa 3a xaxnslfi KiureHAapHrfi Aeus flpocpor{Kn.
9.3. Eaux He Hecer orBercrBeHHocru 3a 3aAepxKr,r [epequcneHuq .qeHexHblx cpeAcrB Ha C.{e.r
llpe4nprErrv, corJ'racHo rryHKTy 6.3. floronopa, ecJrrr [pocpoqKa Bo3HHKJra:
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. B cnyqae HapylreHu{ flpeAnpurrueNt o6q:areJlbcrB. yKa3aHHbrx B noArryHKre 27) nyHrra 7.3.

[oroeopa;
. [pu orKtBe n pa6ore rexHxr{ecKux cpeAcrn, c6oxx [porpaMMHoro o6ecneqeHuf,, B ToM t{rrcJre

Cucreusr, cucreM :Heprocua6xeHur r,r [epeAaq[ AaHHbrx, HaA Koropbruu Basx He r,rMeer npsMoro KoHTporq,
Ho Koropble Moryr rIoBJIeqb ra co6ofi rrpuocraHonxy o6c.rryxvBaanfl, no floronopy.
9.4. Eaur ue Hecer orBercrBeHHocrb 3a He 3aqr4creHr.re AeHexHbrx cpe.(crB Ha Cqer flpe4npurrur
corJracHo rryHxry 6.3. loroeopa, B cnyqae:
. HeBo3MoxHocrI,I 3aqI,IcreHH, Ha cr{er flpe.unpurrr,rr AeHer B cJryqae, KofAa HeBo3MoxHocrb
3aqI,IcJIeHI,L cyMMbI AeHer, :a6loxrEpoeaHHofi Ha ocHoBaHHr,r rroJroxureJrbHoro pe3ynbrara Anropu:aqtru,
o6yclorleHa yrepefi/6noruponauuettluzsflrueM fharexHofi Kapror{Ku, lu6o :axprnzelr/orpaHr.rqeHr,reM
onepaqzfi no 6auroncKoMy cqery lepxarenr Kapror{Ku.;
o He nonyt{eHr.rq AflK Eanxa or CucreMbr AaHHbx. seo6xoAl.rMbrx Arq Anropusaquu.
9.5. B clyuae eclu .qeficrBne vwt 6e:neficrene pa6orHuxon flpeanpusrur.lAreHra rroBJreKyr 3a co6ofi
HaHeceHHe Marepl,IilnbHoro ylqep6a (apeaa) Eauxy, flpeanpr,rrrnelAreHr Bo3Meuaer Eaury npu.ruueHuufi
yuep6 (npea), cyMMa Koroporo yKirblBaerc, B flpeAbssreHuofi Easrou rurcbMeHHofi nperen:uu. Cyuua
yuep6a (epeaa) Moxer 6rns nepecMorpeHa aKroM corJracoBaHr.rr, rroAlucaHHoro Bauxou H

flpegnpnrruena/Aresront. Eaux n flpeanpracrue/AreHr B KaxnoM orAeJrbHoM cnyqae oroBaprrBaror rtoprnoK
rIpoH3BeAeHIrt Bo3MeureHI4, - y,qepxaHl{eM r.r3 rlpurruTarcuruxcr llpegrrpprsrr.rrc cyMM HJrr{ orrJrarofi no
BbICTaBJIteMOMy EanxOlt cqery. Eanr nnpaBe rpr4ocraHoBurb pacqerbr rro Hacrofl[Ieuy loronopy ao
yperynupoBaHus [peTeH3r4r.r.

9.6. 3a lonyuesue MoureHHlrqecKr.rx onepaurafi flpeanpurrue/Aresr Bo3Meruaer BaHxy yuep6 (spea),
BKJIIoqiu [pereH3l,Iu EalrKoe-aIvrI.ITeHToB, BblcraBJreHuue EaHxy qepe3 MflC, unu [pereH3r,rrd, BbrcraBJreHHbre

HanpsMylo Banxy rto npuqLIHaM flpll3Haunr Onepap:au y llpegnpllxruq MoueHHr{r{ecKr,rMr.r.

9.7. Cropoua, Hapylxl4Brxiul cBoH o6qsaHHocrr.r tro HacrosrrleMy loronopy, AonxHa 6er npouenretvfl
ycTpaHr4Tb 3rr{ HapylxeHufl,.

9.8. flpeanpurrne/Areur uo rpe6onannro Eauxa yrnaquBaer urrpa$ B pa3Mepe 3KBlrBzrJreHrsou I l0 (cro
Aecrrr) AonnapoB CIIIA 3a KaxAyIo Onepaunro orJrarbr B He3aBr.rcuMocru or ee cyMMbr r.r xapaKrepa, B

cnyqae ecnu cyMMa ilru Konur{ecrBo MoueHHI,rqecKHx slutru onporecroBaHHblx Onepauuft orrJrarbr, 3a

Koropble llpe4npuxrue/Areur olJlat{I{Baer EaHry rurpaQ B coorBercrBr.rr4 c Hacrof,rrlr4M rryHKToM,

npeBblllraer 0,35yo or o6qefi cyMMbI OuepauIEfi orrJrarbr B TeqeHHe KilneHAapHoro Mecflua no 6anxoncxol,ry
u4euru$uxalllroHHoMy HoMepy 3MHreHTa (BIN Kaprovxa). Yu:rara flpeanpurruetr/AreuroM yKa3aHHoro
rurpa$a ocyuecrBnrerc, IIo [pIcbMeHHoMy rpe6onauurc Bauxa B TeHre rto Kypcy Haquosalsuoro Banxa
Pecny6nuxu KasaxcraH Ha neHb oflJrarbr.

9.9. Ilpegnpvxrue/Areur o6r:yercr Bo3Merrlarb Bauxy B roJrHoM o6rene :no6sre cyMMbr rurpaQon,
c6opon H HeycroeK, HiLIIoxeHHbrx ua Baux Haquoualrsrnr Easxotr Pecny6luxu Ka:axcraH, MIIC,
cyle6Hruu/npanooxpaHuTeJlbHblMn opraHaus ulutu r,rHbIMH ylonHoMor{eHHbrMlr opraHaMr.{ B cBfl3r.r c
HapyueHuruu flpeanpusrweulAreHroM uo:roxeuufi Hacrorrrlero ,{oronopa, a raxxe flpaBr,rn o6ecueqeuus
Bo3MoxHocrI'I coBepmeuur Ouepauuit c ucrloJlb3oBaHrreM fl:rarexsslx KaproqeK B KaqecrBe 3neKTpoHHoto
cpeAcrBa rrJrarexa, [peAycMorpeHHbrx HacrorrrluM floronopou u [paBynaMu MIIC.
9.10. flpeanpnrrue Hecer orBercrBeHHocrb:
9.10.1.3a HapyueHue cpoKoB rpeAocraBneHu, noKyMeHroB B coorBercrBuH c noAryHKrorra 28) uyHxra 7.3.
!oronopa.
9.1 l. BaHr sa HapyrreHlre cpoKoB [epeBoAa AeHer ua Cqer flpe4upurrg, Hecer orBercrBeHHocrb B Br4Ae
ylnarbl rIeHH B pa3Mepe 0.02% or He rlepeqHcneuuoft cyrrrubr 3a KaxAblfi EaHxoscxuft Aesr flpocpor{Ku, Ho
Bcefo se 6olee 5 (nrru) o/o or He nepequclesnofi cyMMbr, 3a r,rcxJrroqeHHeM cJryr{aeB, ycraHoBneHHbrx
.(oronopou. Y6rnxu, noHeceHHbIe flpeanpilflT:aer B pe3ynbrare HapyueHr.r, cpoKoB [epeBoAa AeHer Ha
Cver llpegflpuf,ruq, Bo3MeueHlrrc Eauxov He [oAnexar.
9.12. Basrc ue Hecer orBercrBeHHocrb:
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- no cropaM H pirHornacuf,M, Bo3Hr{KarourrM MexAy flpeanpnrrueu/Aresrou n lepxareJreM KaproqKu Bo

Bcex cnyqarlx, KorAa raKlre clopbr r,r pa3Hornacu, He orHocrrcfl r( rrpeAMery floroeopa;
- 3a HeHaAnexaqee HcrroJrHeHHe/seucno,rHeHne [oronopa. ec.llH TaKoe HeHannexatuee
rr c rr o JIH e H He/H e ac uor rt eHu e BbI3BAHO HecBoeBpeMeHHbrM yBeAoMneHueu/ueyneAoMJreHr4eM

flpeanpnrrueMo BbIxoAe LI3 crpofl O6opyaonasprs. AreuroM o BbrxoAe H3 crpo, Cucrenarr;
- 3a orKnIoqeHLIe O6opyAoBaHl,Iqlcpegcrn reneKoMMysuxauufi O6opyAonaHHr, ycraHoBJreHHoro B

flpe4npltxuELr. B cnyqae Heco6,rroAeHriq flpearprErrprena/Aresrou rpe6oeanufi K pasMerrleHurc

O6opyaonaHrs. B rroMeuleHr.ru flpe4npn flrve, B coorBercrB uu c LlucrpyKur,rqMx.

10. IIopflAoK rrpoBE AEHnfl, IPETEH3I,IOHHOfr pAEOTbr:
10.1. Hacroxurufi rops.qox orrrcbrBaer gsauN{oAeficrBr.re Baura u flpeaupuArytfl,B cneAyrcuux cnyqasx:
. flocrylneHr{e onporecroBaans, Onepauuu or Easra-:MureHra qepe3 MllC;
. flocryrrneHlle [pereH3HI.I lepxare:rx KaproqKr.r, ?MuTnpoBasuofi BasrcoM, B orHoureHur,r Onepauuu.
10.2. XpaHeuue H rrpeAocraBd'reHrre AoKyMeHToB rro Onepaquru
10.2.1. flpeanpnxrue o6s:aHo xpaHr,rrb Bce AoKyMeHTbr no Onepaur{rM B reqeHr4e 5-ru ler c narbr
coBeplreHr4r Onepaquu.
10.2.2. Eaux npou3BoAllr 3arpoc noKyMeHron no Onepa\uu y llpelnpurrxfl B cpoK He rro3AHee l0 (aecrru)
pa6ouux Auefi c Aarbl nocryrneHra, RetrievalRequest, Chargeback, Secondchargeback, v*utryft\vtv
rpoqeccoB Pre-arbitration, Arbitration, Pre-compliance, Compliance, nocryr,'reHr.rs rpereH3un flepxare.nr
KaproqKl4, 3MllTlrpoBanuofi Easxou. Buecre c 3arrpocoM AoKyMenros EaHx unQoprr,rupyer flpe4npvflTve o
rlp Iaqr,rH e [ocryrr r,rBrxefi uperen rz n lepxaren.s KaprorrKr.r.

10.2.3. flo rpe6onaHilto EaHrca flpeanpuxrue npeAocraBJrfler AoKyMeHrbr no Onepaqxu, Heo6xoAr{Mbre An.fl
noATBepxAeHHfl KoppeKTHoro BbrrroJrHeHux Ouepaquv. Wacrurr, lepxare:ra Kapror{Ku B coBeprxeHuu
Onepaqzu, a raxxe flperocraBneuur Yc,ryru. B coorBercrBuu c rrpaBunaMu MIIC.
10.2.4. flpu nocrynrleHrlll RetrievalRequest. Chargeback. Secondchargeback, vlrvt vrHvrryrauuu rpoueccoB
Pre-arbitration, Arbitration.Pre-compliance, Compliance, a raKxe rpr rocryrrJreHrrr{ rpereH3r.ru .{epxarerx
KaproqKr.r, sMr.rrapoBassofi BaurcoM. cpoK [peAocraBJreHrlg flpelnpuxrpreM AoKyMeHToB Banxy. cocraBJrfler
3 (rpex) pa6ovrEx Auefi c MoMeHra HarrpaBneHuf, 3arpoca Eanxou.
10.2.5. Ec.nu flpeanpl,If,rlre rpl43Haer rlpereH3uro lepxarena xaprrr/EauKa-3Mr.rreHra o6ocHosanuofi, upu
rocrynneHuu RetrievalRequest, Chargeback. Second chargeback, flpeaupurrue o6s:ano yBeAoMrrm Eanx o
cBoeM perrreHr,rr.r He3aMeAJrHTeJrbHO.

10.3. Brauuopacqerbl rlpr rocryrrJreHun Retrieval Request, Chargeback, SecondChargeback:
l0.3.1.Ilptl noc:ryrneHl4ll RetrievalRequest. Eaux se rpor.r3BoAr.rr yAepxaHnfi c flpeaupzrflrufl.
10.3-2.llpu rocryrlneHllu Chargeback, SecondChargeback, Baux yAepxr.rBaer cyMMy Chargeback,
SecondChargeback, u: BoeN{eqeuur flpe4rrpt4r'tptfl Herro3nHee 2-ro pa6ouero AHr c Aarbr ronyr{eHr.rr
Chargeback, SecondChargeback. B cnyqae ronyqeHr.r, Chargeback, SecondChargeback qepe3 MIIC
MasterCard, BMecre c cyutrrofi Chargeback. SecondChargeback r43 Bo:NaerqeHuq flpe.unpurru.a
yAepxl{Baerc, KoMHccLIr, npeAycMorpeHHiur flpaeu.nauu MasterCard (Dispute Administration Fee) ro Kypcy
Haquosalsnoro Eaurca Pecny6:rurcH KasaxcraH Ha AeHb rronyr{eHuq coorBercrByroqero Chargeback,
SecondChargeback.

l0'3.3. Ec:ru llpe4rpuqrple rpeAocraBr.rno AoKyMeHrbr rro onepaquu. neo6xoAr,l.rbre An, roArBepxAeHr{,
[paBoMepHocru Ouepawlu kr rlpeAocraBneuur Yc,ryrn, B coorBercrBr.r[ c rrpaBilraM1 MflC, To, Ha
ocHoBaHHH rlpeAocraBneHHllx AoKyMeHroB. Basx nuuuu[pyer Second Presentment. flpoqeAypy Pre-
arbitration u Pre-compliance, B coorBercrBr.ru c npaBr.rnaMr.r MllC.
10.3.4. floc.re nonyr{eH[, Easrona AeHexHbrx cpeAcrB tro oreparlun Secondpresentment vilu Chargeback
Reversal' Eaux saqucnf,er cyMMy orepaqul4 s BosN.reuenulr flpeln p:aflrlrflB cpoK He [o3AHee l0-ro pa6overo
IH' c Aarbl ronyqeHHs AeHexHbIx cpe.qcrB or MflC. B clyvae Qoprr,ruponaHuf, oflepaqpru SecondPresentment
qepe3 MllC MasterCard BMecre c cyuuofi SecondPresentment Banx so:spauaer flpelnpurrruo cyMMy
KoMt4 cct4 H (Di spute Administration Fee), yAepxaHHyro c flpean pvflrufl .
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10.4. Braunaopacqerbl npu rrHlruraqrru trpoqeccoB Pre-arbitration, Pre-compliance, Arbitration,
Compliance
10.4.1. flpz no:ryrleHlrH Eauxort yBeAoMneHnso6r4Hr4\va\vkt Bauxou-auHTeHroM npoqe.{yp Pre-arbitration,
Arbitration, Pre-compliance, Compliance, Eaux He rpoH3BoAHr yAepxasuit c flpeanpuqruq, oAHaKo
y1ep)KaHtfl Moryr 6urr ocyulecrBJreHbr rro pe3ynbraraM 3aBeprrreHa, AaHHbrx flpoueAyp.
l0.4.2.flpu no.nyueHlrlr yBeAoMJreHHr o nocrynJreHr.ru SecondChargeback, yne4oMJreHlr.s o6 oruonenun
Eaurcou-euaTeHToM Pre-Arbitration, usl.rquupoBaHHoro Eauxou, flpelnpnrrue, B cpoK He [o3AHee 5 (urrn)
KaneHAapHrtx Auefi c Aarbl yBeAoMneHus Eaurcou flpe.Uuplrr:rlrr, Moxer 3arrpocr{rb Basx o6 AHu:Jxa\L4r4

rpolIeAypbl Arbitration. Eaur vnnrturvpyer rrpoueAypy Arbitration n cporc, rpeAycMorpeuuufi rpaBanaMr4

MTIC.
10.4.3. B c:ryvae paccMorpeHlafl, Aena Arbitration /Compliance KoMr.rrerona MflC B rronb3y Eauxa-sunreHra,
Banx yaepNllBaer cyMMy Ouepauulr. a raxxe KoMuccarc 3a paccMorpeHr.re Aena B Arbitration /Compliance
KoMI4Tere MflC, rpeAycMorpeHHyro rpaBunaMu MllC (e coornercrBr.ru c floroaoporvr), r..r: Bo:NleuleHus
flpe,unpuarur.
l0.4.4.llpu nuueceHvfi4 perxeHr4fl Arbitration /Compliance KoMr.rrerou MflC B nonb3y Eauxa, Eaux
3aqucJlrer cyMMy Ouepauuu s Bo:N,reueuue flpe4npvflrtts, B cpoK He rro3AHee l0-ro pa6or{ero AH, c Aarbr
flocrylneHr.r, cpercrB Ha cqer Bauxa.

10.5. Braurropacrlerbl nprl rrocryrrJreHHH trpereH3Hrr lepxarelr KaproqKH, sMHTHposaHHofi
EaHrcorr

l0.5.l.IIpn nocryrneHl{H rpereH3rau flepxaren, KaproqKu,3Mr.rruposaHnofi Bauxou, Easx se rpon3BoAr.rr
ylepxanr.rfi as BogN{elqeuur flpe4rlptlflTvts,, oAHaKo ocraBJrrer sa co6ofi npaBo flpor.r3Becrr.r yAepxaHr.re rro
pe3ynbTaTaM paccneAoBaHrrr.

l0.5.2.flpu upunrrl,Iu petrrenvq EaHxoM o npH3Hauuu Oneparlur.{ HeAeficrsure,'rsuoft, no pe3ynbraraM
paccneAoBaunfl, vnv rrpll nprrHqrr{r,r peueHur flpeanpprrrueM o Bo3MetueHrau lepxarenro KaproqKrr,
:uuruponauuofi EaHxou, cyuurr/vacr[ cyMMbr Onepaquu, Basx yAepxrrBaer cyuuy/uacrs cyMMbr
Ouepaqun B ropflAKe, rlpeAycMorpeHHoM loroaopom c llpeanpuflrr{eM, He [o3AHee l0-ro pa6or{ero AH, c
Aarbr oKoHqarvrfl, paccneAoBaHur, [poBoAlrMoro Banxotr.
10.6. B c,ryvae BbIqBreHV, Basrou Onepauufi orrJrarbr, caHKrrr.roHr.rpoBaHHocrb Koropbrx Bbr3brBaer y BaHxa
rlolo3peHl4.a, BaHrc BnpaBe [puocraHoBuTb 3aqHcJreHr.re sa Cqer flpelnpurrr4, AeHer rro raKuM Ouepaqurnr
orrJrarbr. flpuocrauoBJreHne 3ar{ucneHufl AeHet ocyuecrBnqercfl Ha cpoK paccneAoBaHnq
caHKuI{oHHpoBaHHocrz Onepaqzu oIIJIarbI. Ho He 6oree, r{eM Ha 30 (rpnauarr) xa,reuAapHbrx lHefi c
MoMeHTa coBeprxeHur Ouepaqu[ orrJrarbr.

10.7. B c.nyvae rIpH3HaHHfl MIIC HecaHKuHoHHpoBaHHocru Ouepauur.r ornarbr. Ao HirHaqeHrrr 6aHxy
MIIC caurqzfi, Baux nnpaBe B IIer'Isx o6ecneqeuus ucrroJrHeHr.r{ [peAycMorpeHHbrx Hacrorrqux crarrefi
o6rsaremcrn llpe4upvflTvIfl. ocyulecrBr.rrb yAepxaHrre H3 Bo:uerqeHr.r, cyMM HecaHKrIHoHHpoBaHHbrx
Ouepaqnfi olJrarbr.
Cyunau Onepauufi orIJIarbI, yAepxaHHble Easxol,r B coorBercrBr,ru c Hacrorqr.rM rryHKToM floroeopa,
ytII'ITbIBaIorcq Ha cqerax Baura B rer{eHHe cpoKoB, [peAycMorpeHHbrx rpe6onauusur.r MflC Anfl Ha3HaqeHr.rfl
caHxqufi no OnepaqrrtrM orrJrarbr.

Eclu lo plcreqeHl{, cpoKoB, rlperycMorpeHHbrx rpe6onauurua MIIC An, Ha3HaqeHrrfl casruufi no
Onepaquru onnarbl. raKHe caHKuur.r 6ylyr Ha3HaqeHbr. Eaux Bo3Merrlaer MllC cyMMbr
HecaHKrrHoHHpoBaHHbrx Onepaqufi onlarrr 3a cqer AeHet, yAepxaHHbrx c flpeanpufl"wtfl. B coorBercrBr.ru c
HacrorIqI'IM rlyHKroM loronopa. H peanu3yer HHbIe cBou [paBa u olszaHHocrrr B coorBercrBr4r, c
floroeopou.
ECIIE uo t4creqeHul'I cpoKoB, [perycMorpeHHbrx rpe6onauuqN.ra MflC rn, Ha3HaqeHr.rq casruufi uo
onepaqnau orlJrarbl, raKlre caHKuI.I[ Banxy Ha3HarreHbr He 6yayr, tu6o ecJru MIIC [pn3HaeT
caHKuHoHpIpoBaHHocrs Ouepaqufi o[JIarbI, cyMMbI .(eHer, Koropbre 6ruu yAepxaHbr Easrcou B
coorBercrBl'IH c HacrorIrIHM [yHKToM floronopa. BaHx o6r:yerc, Bo3Bparr.rrb Ha C.{er llpe4npr.rrrv$ vlv Ha
apyrofi ero reKyurufi c.{er.
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10.8. Hacroqquu Cropousr AoroBopr.rnrrcb, qro Bce pacxoAbr. B roM r{ucJre rurpa$u rr fleHrd, [oHeceHHbre

Banxona tro BHHe flpegupurruq rto Ar{c[yrHbrM crrryaquqM. Bo3HHKrrruM B cBfl3u c onratofi Yc.ryr,
ocyqecrBnrrorc, 3a cqer flpe4nprarrur.
10.9. B cnyuae ecnl4 cyMMa Chargeback npeasrcr.rr 3Yo $pu npouenra) or cyMMbr ncex Onepauufi ouamr
llpe.unpu.arvfl.3a o4vtr roA, [peArrrecrByrouufi lare flpeBbrrxeHr{fl yKa3aHHoro trpoueHTHoro coorHolreHr]r,
Easx BnpaBe rlplaocraHorurr o6pa6orxy Onepauufi orrJrarbr (ercrroua.r 3aqucJreHr.re AeHer Ha C.rer
flpeanpurruc.) ua cpoK Ao 90 (aen*rocra) xa,reuAapHbrx ,rlHefi.

11. KOH@I,IAEHIII4AIbHOCTb
I l.l. Zn$oprraaqur, rpeAocraBr.f,eMzur Cropouauu Apyr Apyry B cBfl3r.r c HcrroJrHeuueu .{oroBopa,
,BJrrerc, crporo xoH$uaeuuualruofi 14 He Moxer 6rnr pirrna[reHa 6e: npe.uBapureJrbHoro rrrcbMeHHoro

corJrac[, .qpyrofi Croponu, KpoMe cnytraeB. [peAycMorpeHHbrx .(oronopona.
11.2. He qsrqercq piBrnaueHraeu rouQHAeHur{anbHofi unQopMaur,ru [peAocraBJreHr.re rarcofi r.rn$opvrauuu

IIo 3a[pocaM KoMIIeTeHTHbrx rocyAapcTBeHHbrx opfaHoB, y[onHoMoqeHHbrx B cooTBeTcTBrrr,r c

3aKoHoAareJIbcrBoM Pecny6:rurcu KasaxcraH rpe6onars or Cropon rrpeAocraBJreHH, uuQopuaquu,
orrocsrueft cr x rou$urenqua-usnofi .

11.3. AreHr o6qsaH co6moAarr orpacneBbre craHAaprbr 3aulr.rrbr unSopnaauuu nnfl o6ecne.{euus

coxpaHHocrz uHlpopuaur{r4 o lepxarenrx Kapror{Ku, a raKxe o6ecnequsarr co6lroAeHr4e ero areHraMr,r,

rrpeAcraBr.rrerqMu, noAprAr{r.rKauu a rro6uru r,rHbrM nuqoM. KoropbrM AreHr Moxer rrpeAocraBnrrb .qocryrr
x un$opuauru o flepxare,rxx KaproqeK B coorBercrBuu c ,{oronoporra. llpeanpurrue o6s:auo co6:uoAars
cneAyloulr4e cTaHAapTbr:

ll.3.l.OrpaunveHl{e Aocryna r r.rn$opMauHu o lepxarerrx Kapror{er KpyroM nr{q, KoropbrM oHa

seo6xoAul,ta lIcKJIIoq[TeJIbHo AJrfl BbrrronHeHuq ux clyxe6Hsrx o6ssausocrefi.
11.3.2. flpucsoeuue yHHKaJrbHoto rrAeHTr40raxaropa KaxnoMy nuuy, HMero[IeMy KoMflb]orepHrfi 4ocryn r
nnQopuaquz o flepxareJrrx KaproqeK.

1 1.3.3. Orpauuveuue Su:nvecKoro Aocryrra x uu$opua[uu o lepxare:rxx KaprorreK.

l1-4. flpe4npurrlte/Aresr o6ssaHo HeMeAneHHo yBeAoMnqrr EaHx o cnyqaqx. KorAa efi cranosIarcs
H3BecrHo o HapyureHHI.I pexLIMa rcos$uleHuuzlJrbHocrn unSopuaugg o [epxare;rrx Kapror{eK r.rnr4 y
flpeanpuxruqlAreHra ecrb ocHoBaHLIf, rlpeAtroJrararb raKoe HapyrxeHue. flpeanpuqrue/AreHra o6q:aHo
ssal.IN{oAeficrBoBarb c Basrou Anfl rlpl4Hf,-ruq rro6srx Mep tro [c[paBneHuro raxofi cHTyaUHr.r, BKJrroqiur

[peAocraBnenue Eanxy ncefi Heo6xonulroft nHSopuztlvtv, rro3Bonrrcuefi Eauxy orreHr.rrb cnoco6socu
flpeguprarrus.lAresr rpeAorBpaularr 6yayuue HapyueHr.rf, pexr4ua xonQugeHuuirnbHocru unsopMarlurr B
rropsAKe, coorBercrByroueM loronopy.
11.5. Ecnu flpe4r,purnuelAreHr He Ha[paBHr Banxy HeMeAJreHHoe yBenoMJreHr.re, flpe4upnrrue/Arenr
6yaer Hecru orBercrBeHHocrb 3a Bce Mo[IeHHr,rqecKr.re Ouepaquu, cBr3aHHbre c raKuM HapyrxeHueM pex]rMa
xoHSu4enqPlaJlbHocrlt LI 3a Bo3MeuleHr,re Bcex 3arpar, Koropbre Eaurc uoxer [oHecrr4 B p$ynbrare raKoro
HapyrxeHr.r, (6et yurep6a nnfl r{Hbx upar EaHxa).

12. OECTOflTEJIbCTBAHETIPEOAOII,TMOfr CI,UIbI
12.l . Cropousl ocso6oxAalorc.s or orBercrBeHHocrl,I 3a HeucrronHeHr,re r,rJrr.r HeHannexauee ucrloJrHeH1re
cBoHx o6qsarerrcrs IIo .{oronopy, ecJIH TaKoe HeHcIIoJIHeHT{e vilvt HeHaAnexarqee HcloJIHeHr,re
o6q:arerscrB cBunocb cnencrBueM HacryrlneHuq o6crorreJrbcrB HerrpeoAonutrofi cI,IJrbr, He[peABI,rAeHHbrx
Cropouauu I'I Bnl{rrculux Ha BrIIIoJ'IHeHI{e I,IMH cBoux o6q:arerscrB rro floronopy, a r,rMeHHo: flpr,rHrrr.r,
opraHaMI'I Bnacrl{ Pecny6nrarcu Ka:axcraH LI Iax AonxHocrHbrMr.r Jrr..ruaMr4. B roM r{HcJre Hauptouallstnr
EaHrona Pecny6luxu KasaxcraH, arton/uep, 3arrpeqarouux unu orpaHr.rqr4Barculgx AeflTeJrbHocrr Cropou,
HerlocpeAcrBeHHo orHocquylocr rc flpe4rr,rery ,{oroBopa. a raxxe cruxufiHrx 6e4crnufi, coquiurbHb1;i
KaraKJIlI3MoB' orKJIIoqeHHfl 3neKTposHeprHr.r, rroBpexAeHr{, ulvtu BpeMeHHoro orKJIIoqeHHfl
TeneKoMMyHI'IKaIII4oHHsx lunr'rfi LI 3neKTpHtlecrBa. c6oes [porpaMMHoro o6ecnerreHr,q.
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12.2. Cropouu HacroqrqllM roArBepxAaror. qro 6yayr He rro3AHee 5 (nrrra) pa6ovux lneft yseloMJrrrb
Apyr Apyra o HacrynJIeHHI,I o6croqre,'rscrB HerrpeoAo,ruuofi cnll.br H HalpaBnqrb flporr.rBononoxsofi
Cropoue nncbMeHHble yBeAoMneHHs o HacryrrneHuulnpercpauleHlrur raKr,rx o6croqre,Trcrn, oQopvureHHbre r,r

3aBepeHHbre HaAJrexaulrarra o6pa-eoM y[onHoMoqeHHbrMu nuuaMr,r cropou.
12.3. B c:ry.ra.ax, [peAycMorpeHHblx rryHr<roM 12.1. floroBopa, cpoK r4crroJrHeHrrq o6q:are,.rbcrB rro
[oroeopy flpoAneBaercq copa3MepHo BpeMeHr.r, B Ter{eHue Koroporo 4eficrnyror o6crosremcrsa
HelpeoAonuuofi cr,rJrbr rr Hx [ocneAcrBHq.

13. cPoK AEfrCTBI,Lfl AOI'OBOPA, TIOPflAOK ErO I,I3MEHEHLLflI,I pACTOp)I(EHI,tfl
13.1. Hacroqtunfi floroaop Bcryrlaer B cHny co nH, ero [oA[r.rcaHr4q ylonHoMoqeHHbrMu npeAcraBnTeJrrMr.r

o6eux Cropon.
13.2. Hacrosuufi lorouop 3aKrloqaercfl cpoKoM Ha o.IIuH roA rr aBroMarHr{ecKr.r [ponoHrupyercs Ha ror
xe cpoK, ecJrlt HH oAHa H3 CropoH rrrrcbMeHHo ue coooqur o cBoeM HaMepeHHH flpeKparr.rrr geficrnue
Hacrorlrlero floronopa He MeHee qeM 3a oAr.rH Mecrq no HcreqeHnq cpoKa Aeitcrsuq Hacrof,ulero floronopa.
13.3. flpeanpnrrue/AreHr BrpaBe r{Hr,rrrnr.rpoBarb pacropxeH}re loronopa rprd orcyrcrBr.{rr
HeHcrIonHeHHbIx o6-f,:arerscra v 3aAoJlxeHHocrr,r [o loronopy nyreM Ha[paBJreHHs Eanry
rIpeABapI,ITeJIbHoto tlucbMeHHoro yBeAoMneHr.rfl B cpoK He MeHee, .{ela l5 (nsrsa.quarr) xa-neu4apurx 4uefi
.qo [peAnoraraeuofi Aarbr pacropxeHr,tfl .

13.4. Baur nnpane B oAHocropoHHeM [opqAKe orKa3arbcq or HcrronHeuur floronopa, [rrcbMeHHo yBeAoMHB

o6 :rou flpelnpu.aruelAresra He rro3AHee, qeM 3a l5 (nrrHaauarr) KirneHAapHsrx AHefi Ao npeAnonaraelrofi
AaTbr oTKiBa.

13.5. flpu cyuecrBeHHoM HapytlreHuu olnofi ua Cropou yc.noeufi [oronopa, araKxe rpr.r Hacryrrre:ayryr
o6crosre:ncrB, yKa3aHHbIx B rroArryHr(re 36) rryHKTa 7.3. floroeopa, CropoHa BrrpaBe orKa3arbc{ or
I{cnoJIHeHLIx ,{oronopa, rucbMeHHo yBeAoMr.rs o6 3roM Apyryro CropoHy 3a 2 (Asa) pa6ouux nHq Ao
[peArlonaraeuofi Aarbl pacropxeHuq loronopa. ill.s ue:refi Hacrorrqeto [yHKTa cyuecrBeHHbrM
Hapy[reHileu yclonufi floronopa cqETaerc, raKoe HapyureHr.re floronopa, Koropoe BJreqer 4lr o4uofi z:
Cropon raxofi yuep6, qro oHa B 3Har{I.ITeJIsnofi creneHu Jrrr[raerc, Tofo, Ha r{To 6ura nnpaBe paccqr,rrbrBarb
rIpI.I 3aKnloqe[uvt florooopa,lu6ollro6oe Apyroe HeoAHoKparHoe HapymeHHe ycnoBr.rfi floronopa.
13.6. Cropousr ycraHoBI4JIId, tlro B cnyqilflx pacropxeHnfl vtpr orKira or fioroeopa, B3auMopacqerbr rro

floronopy cql,ITatorc{ 3aBepIIreHHbrMu ro,rrbKo rro rrcreqeHr4ro 120 (cro .qea.quaru) KiL'reHAapHrx 4uefi c
MoMeHra o6pa6orxu noc.rreAHefi Onepauuvr y flpeanprEsrprs MflC, coBepureHHofi e repuoA Aefi,crsus
.{oronopa, trpu ycnoBlrlr orcytcrBvtfl Ltrl,t He ronyqeHus Eaurou upereu:ufi B yKa3aHHbrfi cpor. B clyuae
nocry[neHl,Iq vrn floJryr{eHufl Basrou n yxa:annsrfi cpoK upereu:ufi tro xaxuu-,rH6o Onepaqurna,
coBepIIreHHbIM B trepuol AeficTB[fl !oroeopa, B3aHMopacqerbr CropoH rro [oroeopy cr{r{Tarorc,
3aBepueHHbIMId roJIbKo Ilocne yperynl{poBaul,z,fl 3Tax npereutuitu Bcex B3ar4MopacrreroB, cBr3aHHbrx c Hr,rMrr.

13.7. loroaop Moxer 6rns [sN,Ieseu EasxoM B oAHocropoHHeM flopf,AKe flyreM pa3MerrleHr.rq u3MeHeHHoro

loronopa u yBeAoMneHIaq o6 IT3MeHeHHH floronopa Ha HHrepHer cafire BaHrca wuu. banktlln.kz He MeHee
qeM 3a 15 (nrruaguarr) KiIneHAapHux guefi .{o ,rlarbr ux BcrylneHr.rfl B crany.B cnyqae Hecouracl,t,
flpeanpnrrHf, c I'I3MeHeHHIMI'I loronopa. flpeaupurrue r.rMeer [paBo pacroprHyrr [oronop rrrcbMeHHo
yBeAoMrIB o6 erou Eaux uyreM flo.qaqu 3ilsBreHn, o pacropxeuuu loroBopa [o Soprrae, onpegel€nuofi
Easxou. B clyuae. ecJII{ Ao BcryrlneHlrr B cl{ny HoBbrx ycloeufi.{oronopa Easx se [onrrr.rr rrr,rcbMeHHoe
yBeAoMneHHe o pacropxeHHl'I floronopa, Baux cqprraer 3To BbrpaxeHr..reM cornacux flpegnpt4flTus. c
LI3MeHeHVrMl{ ycnoBl4fi [oronopa. Ha flpearlpuf,Tlre u flonyqaeMbre HM ycnyrr.r pac[pocrpaHsrorc.s ycnoBr.rfl
.{oronopa, 4eficrnyrorque Ha MoMeHT flonyqeHuq coorBercrByrorqefi ycnyrr.r krrrl rrpoBeAeHr.rfl
coorBercrByrouefi ofleparlu[.

14. TIP I,I MEH I,IMOE TIPABO II PA3PE III EHI.{ E C tIO POB
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14.1. Bo Bcex orHolleHnf,x MexAy CroHauu, He yperyn[poBaHHbre floronopou, Croponu
pyKoBo.qcrBytorcq 3aKoHoAareJIbcrBoM Pecny6:ruxu Ka:axcraH r,r npaBr,rnarrrra MflC.
14.2. Cuoprr 14 pa3Hornacllr, Bo3HHKIrIue B npouecce HcnoJrHeHHr Hacrosrqero floronopa r4trr4 B cBr3H c
Hr.rM, piBpeurarorc{ rryreM [poBeAeHrr, flepefoBopoB. IIpn ueaocrr,rxeHuu couracr4q rro c[opaM ulutu
pa3HornacHf,M, clop [oAnexI,IT flepeAar{e Ha paccMoTpeH[re B coorBercTBtrH c 3aKoHoAaTeJIbcTBoM

Pecny6nuxu Ka:axcras ul utu rpaBrdnaMu MflC.
14.3. CropoHst paccMarplrBaror 3iurBJreHru o npereH3urx roJrbKo B ToM cJryqae, ecnu oAHoBpeMeHHo c
HI,IMU rlpeAcraBneHbl 3aBepeHHbre Korrr,rH ueo6xo4uubrx An, paccMorpeHH, npereu:zfi goxyMeHToB,

yKa3aHHbrx n floronopax.
14.4. B cnyvae Bo3HI'IKHoBeHLL cflopoB, cBr3aHHbrx c HcrroJrHeHr.reM loroaopa, 3neKTpoHHbre AoK],N{eHTbr
LI AaHHbIe [epeAaBaeMble MexAy Cropouanu qepe3 ,ruqurrfi rca6user lz co.qepxauluec, B trraqHoM xa6ltrere
Moryr 6rns [peAcraBJreHbl B Kar{ecrBe .qoKzBareJrbcrB B cyAe v paBHocr4nbHbr rrprcbMeHHbrM

noKa3aTenbcTBaM.

15. AHTI,IKOPPyIIUI,IOHHA-flOIOBOPKA
I 5. I . flpu raxnroqeHl{ll, ucrIoJIHeHuH, ]r3MeHeH ilH v pacropxeHr.ru floroeopa Cropouu rrpuHr.rMarcr na ce6s
o6s:aremcrBo He ocyuecrBnrrr geficrnr.rfi. xna,ruSuqupyeMbrx nprrMeHr,rMbrM 3aKoHonareJrbcrBoM KaK
(Koppyluuq), a raKxe HHbrx Aeficrnufi (6e:aeficrnnr), HapyuarorrlHx rpe6onaHnq flpr.rMeHprMoto

3aKoHo.(areJlbcrBa, [pI.IMeHI.lMbIx HopM MexAyHapoAHoro npaBa s o6racrn [porr{BoAei,tcrsus, Koppyulrdrd.
15.2. B c,ryuae Bo3HLIKHoBeHus y Cropourr [oAo3peHr4fi, vro rrpou3orrrno llnu Moxer upou:ofiru
HapyueHue xaxux-.lu6o flonoxeHufi uyuxra 15.1. nacroqulero floroeopa, coorBercrByroqzu Cropona
o6a:yercr yBeAoMHTb 06 3roM npyryro CropoHy s nr4crN,reHHofi Sopue. Cropoua, flonyqr{Brxa,
yBeAoMneHrrfl o Hapy[reHHu xaxux-,ru6o no:roxeuuft rryHKTa l5.l Hacroruero fioroaopa, o6qsaHa
paccMorperb yBeAoMneHI,Ie H coo6ruurs Apyrofi CropoHe o ero paccMorpeH[r{ B rer{eHr.re l5 (nrrna4Uaru)
KarreHAapHux 4uefi c Aarbr flonyqeHu, rr]rcbMeHHoro yBeAoMneHus,.

16. 3AKJIIOqIITEJIbHbIE TIOJIO)KEHI{fl
l6.l Cropourt corJlamalorcq. rITo Hcror{HHKoM [paBoBoro perynnpoBaHr.r, orsourenufi CropoH B paMKax

floronoparBJlrercf, floronop,3aKoHonareJrbcrBo Pecny6:ruxu KasaxcraH, rrpaBr.rJra MIIC flpu ycnoBu:z,ecryr
oHI{ He rlporHBopeqar 3aKoHoAarenbcrBy Pecny6rr.rrcpr Kasaxcran. Jfto6sre ycnoBuq r.r rroJroxeHur floronopa,
Koropble [port4Boper{ar [oroxeHr.rf,M rrpaBrln MIIC (rar u:necrHbrx B MoMeHT 3aK,rrrcr{eHr.rr loronopa, TaK

ra pa:pa6oraHHbrx n 6ylyurevr), Ao.nxHu 6rns npuneAeHbr B coorBercrBr.re [paBr,rnarr,r MflC.
16.2 llpeaupurrue/Areur He BlpaBe rrepenaBarb cBor{ flpaBa u o6ssaHHocrr, tro.{oronopy rperbeMy nrd[y,
He ,BnflIolueMyc, Croponofi no floroeopy, 6e: rrr4cbMeHHoro cornacuq EaHxa. Baux nnpaBe ycrynr{Tb
[ocpeAcrBoM nI'IcbMeHHoro yBeAoMreHI,I.f, cBor, flpaBa H flepeAarb o6q:are,'rrcrna (nolHocrbro rrJlr4 n uacru)
no loronopy 6e: npenBapuTenbHoro corJlacl,t, flpe4npurrus/AreHra rperbHM J.rr.ruaM, r.rMerour.rM nr.rueH3r.r]o
rl[ru v$oe pa3petxeHlle or MIIC, rIpH eroN,r EaHx [HcbMeHHo yBeAoMnrer flpegnprEsrue/Aresra o raxofi
ycryrKe B reqeHrre l0 (aecqrH) pa6ovux lueft c MoMeHra ee coBeprxeHr.rr.
16.3 B c:ryuae uglreuesufi AaHHbIx y flpeanpusruslAresra (us.veueHue HouyeHoBaHufl, mopzo7o?o
Ha3BaHu.r llpednpunmun (Topaoeou mouxu)/Azeuma, adpeca lfpednpunmtn (Topzoeou mouxu)/Azeuma e
cemu LlumepHem (url), oco1euuocmeil nped:ta?aeybx llpednpunmue:t Vctyz, npuduvecxozo adpeca,
Saxmuuecxoeo adpeca, 1auxoecxux peK*u3umoe (uo.uepa 1auxoecxo?o cqema, Hq Komoparu ueo6xodutto
ocyryecm?"tnma Bos.tteuleHue Onepayuu ontamut), IIIIH, EI4H, ceedeuuu o KoHmqKmHo.u tu4e @.n.O.,
meneQoua, Saxca, e-mail)) AolonHnreJrbHoe cornarrreHr.re x .{oronopy He 3a1nroqaerc.s. B 3ToM cnyqae
flpeanpurrue/Arenr B [HcbMeHuoft Qoprrae. oAHr.rM N: cnoco6oB, rpeAycMorpeHHbrx B rryH*re 16.6.
floronopa, HanpaBnqer [I'IcbMo s Eaux B reqeHrre 10 (aecrrlr) pa6ovux nnefi co AH, coorBercrByrcrqux
usN{eHeHufi c [peAcraBJreHr,reM [oATBepxAaroulx AoKyMeHroB.
16.4 CropoHu npHlrrnu K corila[IeHl{Io o roM. tlro B cnyqae [ocry[neHus s BaHx rpe6onaHus ra: MllC o
rlpeKpaureHuu exsaitpuHra orlpeAeJleHHoro sLIAa flrarexHbrx KaproqeK rarcofi MllC KaK B uenoM" TaK r4 B
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orHoIrreHHI,I llpeanpurruq B qacrHocru, Eaux B[paBe B oAHocropoHHeM nuecy.ue6uoM noprAKe orKa3arbc,
or oxrafipuHra coorBercrBylouero Br.rAa fl:rarexnsrx KaproqeK MflC, or xoropoft rocryruno rpe6oeauue.
flpu erou:
o co AHq, yKiBaHHoro B [onyqeHHotrr Basxou rpeoonasuu MflC, npeKpauarcrcs o6q:areJrbcrBa Easra no
rrpoBeAeHr.rro Ouepaqufi ;
. BaHr raHSoprrarapyer flpeanpvflTne o lpeKpaueHr.ru ocyuecrBJreHr.r, Onepaurafi orrJrarbr.

16.5. flpegupurude flo.qrBepxnaer cBoe corJlacne v flpeAocraBnser coorBercrByrouee pa3perueHr4e Ha
yKiBaHVe LI ucrIoJIb3oBaHI.Ie: l) uar,rnaenoBaHns. (n rorr,t qr.rcre roptoBbrx Har.rMeHoBaHrafi) llpeanpunw;2)
aapeca(on) flpeanprarrur;3) xonraKrHblx rene$ouon [Ipeanpurrut; 4) roBapHbrx 3HaKoB r,r JrororrrrroB
flpe4npraxrut:' 5) roro Saxra. vro llpe.uilpvflrve rpnHuMaer fharexsue KaproqKr.r B uen.sx coBeprrreHu,
Onepaqufi, 

- 
B peKnaMHblx Mareplranax (n rona qucre ua cafirax B cerr{ I4Hrepuer, B peKnaMHbrx 6poruropax

I4 fleqarHblx Ir3AaHVrx), pacnpocrpaHfleMblx HJII,T lrc[onb3yeMbrx Basxou I,I ero flaprHepaMr,r.

16.6. Bce yne4onarreHns, KoppecrroHAeHur.rq H Apyrue coo6rqeHuq no loronopy, 3a r,rcKJ'rloqeHr4eM cJryqaeB,

npeAycMorpeHHblx lororopou, flpeAocraBrqrorc, CropoHau B rrrrcbMeHHoM BHAe r,r AoJrxHbr:
- AOCTaBIITrC' HapOqHO; ,rU6O

- orlpaBnqrbcr [prcbMoM rro coorBercrByroqeMy aApecy, yKa3aHHoMy n loroeope. nu6o rlo ApyroMy aApecy
(n clyvae I,I3MeHeHI4r), xoropufi AonxeH 6rns npe4Bapr.rrenbHo yKa3aH [onyqareneM orflpaBnenut; rtu6o
- r{epe3 rla.{Hrrfi ra6user.

flepeAaua ynegouleHufi, KoppecroHAeHur.rH yt Apyrrrx coo6utesufi rro loronopy AonxHa
ocyulecrBnflTbcfl, CropoHauu flpu ycnoBLIH, qro n:6pannsrfi KaHirJr cBfl3r.r [peAycMarpgBaer rroATBepxIeHHe
o AocTaBKe yBeAoMneHrry aApecaTy.

16.7. Ilper nLIKBIdAauI{I4 :ru6o peopraHrr3arluu Easrca vJM flpe4uprarrug/AreHra. rpaBorrpeeMHr.rKy
lepexoArr Bce rrpaBa H o6qsaHHocrn rro Hacrof,rrleMy floroaopy.
16.8. Hacrosulptfi loronop cocraBneH B AByx 3K3eM[nrpax Ha pyccKoM ,3brre H Ka3axcKoM f,3brKe,
I,IMercIqux oAI4HaKoByIo rcpllAllqecKyro cnny. flpu noaunKHoBeHur{ pa3HoqreHuft npeuuyrlecrBeHHyro cuny
r4Meer peAaKur4q loronopa, H3JroxeHHiur Ha pyccKoM ,3brKe.
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Ilputottceuue Nb l
r f,ozoeopy oKa3aHufl yc.qy? cxea'ilpuuza c a?eHmotl

3aqs,'retrue o rrpHcoeAuHeHHH K ycJroBnflM

floronopa oKa3aH[q yerryr rxnafipuHra c Areuronr

KoHrarrHoe rruo

oJIaraeilHtl KUrE B MeCCU

n or 500 001 reHre

rVISA oMasterCard

KonrarrHoe,,rxuo Arenra

I' Pyxoaorrcrayrcr lefcrey}outl'rM 3aKoHo,:larexbcrBoM Pecnl'6;urn Ka-:axcras. a raxxe npaBr.rnaM14 n rpe6oaaHNrr.rf. ycraHoBJeHxs^.rn [oroeopovoKa3aHHt ycryr rrnaEpt'tHra c areHToM' ,liLlee no ret(cry - floroaop. flpe,rnpNrrrle u Arenr Bbrpaxaer cBoe xe.iaHr4e npxcoeruHr4Tbcr r floronopy e
ueJroM H nperbrBncer, a AO <6asx @prao, <Dusauc Ka:axcrau>. ,tiuee no reKcry _ BaHx, npuHurvraer Hacroflutee 3arsjreHre o fipucoenuHeHxil I<

florosopy Ha ocHoBaHHH craru.r 389 l-paxaaHcxoro Koaerca pecnlO.rurn Kararcras.
2' Hacroculi'r llpeanprarrue u Arexr flo,rrBepxraer Bcro no.rHor\'. Tor.rHocrb 14 rocroBepHocrb JaHHblx. yr(a3aHHbrx B HacronueM 3acsreHuu.
3arlorHeHHoM u npenocraBneusou [lpeanpHrrl4eM u AreH'rolt HapoqHo e 6aHr .ru6o noanncaHo lreKrpoHHofi uu$ponofi rrolnucbro, a raKxe Bnpe!ocraBreHHbrx I.l, 3aK.lroqeHHc norosopa IoryMeHrax.

Coxparueuuoe Har{MeHoBaHHe:

EaHrio,rl.r.{H srft t,Icrro;rHrxlufi fi opnau

Artpec a,rerrpos Hoil noqrsr

o or 0 ao 500 000 renre

HarlaeHosaHue nyHrcra o6c,ryxunaHnr :

Pexr.rna pa6oru nyHKra o6c.nyxueauur

CorpaulenHoe HaliMeHoBaHile:

@arrnqecrufi arpec MecroHaxox.aeHHr

EauHo,ruqHsrfi ncnoJrHrrotuHfi oprau

<Daxruqecrufi
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3. Hacrorulnlr [Ipeanpnnrue u Arexr norrBepxraer Qarr oruaxov.reHilf co BcevH yc.'roBuclrn foronopa. Bx:roqzu N uHQoplrauuxr o p€BMepe KoMr4cct4i
Eaura. u o6e3yercfl co6,rxtaars npaB[na fi Bbrno,rHrrL Tpe6oBaHHr. ycraHoBreHHbre floroaopov. a raKxe flper:locraBflcrl, no rpe6onauurc 6aHra ,rro6yrc
ltHQopMautlo. ueo6xo,rr.ruyro nx, fl pr4coe,]nHeHus H Bbrno.rHeHH, yc jroBrd [ [oroaopa.
4. flpe,tnprrrur 3ayc]tyrv, oKtBbrBaeMbre no floronopy, onjraql.rBasr 6auxy N Are (xour.rccnrc) a c K)IIICM

EaHra s Yo or

I',CHfe B MeCrU ilo
O6opyaonaHr.rro

Areura ra Y
TCHfC

5. ilocpe,tcraor,l no.ItnHCaHHr Hacroruero 3agsreHuc flpe.lnpurrxe N Aresr nperocraB.rrer cBoe corJacne ua o6pa6o-rry ;ro6sllrn cnoco6al,ru.
[peAycMorpeHHLIMH 3aKoHoAarenbcrBoM Pecny6:rnrra KataxcraH KoHTaKrHbrx JaHH[,rx, yKa3aHHbrx e 3ars,qeHr4r4, l4Hr,rx AaHHr,rx, npelocTaBJreHHbrx

ycraHoBneHHblx HopMaTHBHLIM[ ,loKyMeHTaMH. B reqeHHe l(oropbtx EaHr o6q:aH xpaHHTb unQopvaUur.o o flpe/InpHcrr.ilr u Areure o6pa6aruraaru
npenocTaBr.reHHbre naHHbre c noMorubrc cBoHx nporpaMMHo-annaparHbrx cpejlcrB.
6. flpeanpunrue naer corracHe 6aury Ha l,I3t,rrue.leHer nvreM rrprMoro,te6groBaHufl rro6brx 6aHxoscxr4x cqeroB. orKpbrrbrx g 6aHre. n pa:lnepe,rro6oi

fl,rarexurtu KaprotlKtu AO <Eanr {Dpnaon cDusauc Ka-:axcrau>

KapraMrpyrrx 6aHxos (Visa/MasterCard)

BO3HI4KIICU TIO

YnorxoruoqeHxoe,rruo 6axra

Ieqaru fle.rarb ( fleqaru <
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Ilputoctcenue JW 2
x f,ozooopy oKa3aHufl yc-ty? ereailpuuzo exoailpuuza c a?eHmoil

@opuar Peecrpa Ouepaunfi

Peecrp [rMeer cneAyrorqufi Sopuar:
tr4vr- $ahta: MERCHANT STATEMENT KKKKKNYYYYMMDD.CSV, Tae:
. YYYY - roA $opunponauur Peecrpa;
. MM - Mecqu Qopuuponauux Peecrpa;
. DD - 

geHs SoputrpoBaHr.rfl Peecrpa;
Peecrp cocror{T r43 3aronoBKa I,r rena.
3arorosox cocrollr ur oAuofi crpoKlr I,r coAepxur cne.qyrouyro rln$opuarluro uo Peecrpy:

. yHr,rKilJrbHufi uonep Peecrpa, [prrcBoeHHufi Eaurcou;

. nara QoprvruponaHuq Peecrpa a Sopr"rare DD.MM.YYYY;
o BpeM, SopvruporaHuq Peecrpa n Soptrare HH:MM:SS;
o Ha[rMeHoBaHile u AoMeH npeAlpl,IflTl,Ifl;

Tero Peecrpa cocrol,Ir LI3 crpoK. OAHa crpoKa - oAHa Onepauur. Kaxaaq crpoxa rera Peecrpa AonxHa
coAepxarb cneAyrouFo unQopuauurc:

HarlNrenosaHHe
NOJIg

CoaepxauHe rroJrr ParrrepHocrb rro.rfl

Aaru
3aql4CJIeHI4f,

lara :auucJreHr.r, cyMMbr Easxou DD.MM.YYYY

fiarau BpeMq

TpaH3aKrlt4r,r
lara ocyruecrBreHuq rpaH3aKrlr.rH DD.MM.YYYY

Houep Kaprbr Kapra, tro xoropofi ocyulecrBneHa
TpaH3aKUr4'

Macxaponasnrrfi HoMep Kaprbr:
123456*** *<'r*<7990

Ko4 anropvaa\uvt KoA, Qoprr.lrapyerr.rufi 6asxorrl-anaHTeHToM H

ornpao.nreusrft qepe3 Basx. I.nfl
[oITBepxIeHn, BO3MOXHOCTT,T CoBeplIIeHuq
IIJIaTeXa

I{u$ponoe 3HaqeHHe v3 rrrecrr.r
qH0p

Tun MIIC Kaprbr, ro xoropofi ocyuecrBneHa
rpaH3aKur.r,

HauNaeHosaHr,re MIIC: Visa I
MasterCard

Ycrpoficreo Ycrpoficrno, ro KoropoMy ocyulecrBneHa
TpaH3aKrI14s

Houep repMr.rHana B cr{creMax
Basxa

Cyunaa rpaH3aKuur,r Cyvrrraa ocyulecrBnenHofi TpaH3aKrIHr.r Ao
y.qepxaHr,r, KoMr.tccuu Baurca

I-[r.rQponoe 3HaqeHr4e,

piBAenr.rrenr uelofi yt ,{po6Hofi
r{acrr4 (,) (123,45)

KoMlrccuq YaepxauHuur KoMr{ccns Baurca I-{uQponoe 3HaqeHHe,
pa3lenr.rrenr ue:rofi yt .{po6Hofi
qacrr.r (,) (123,45)

14roro Cyuua K Bo3MerrIeHHro rrocJre yAepxaHn,
KoMr,rccuu Basxa

I-{u$ponoe 3Har{eHHe,
pa3nenr.rrent qeloft vt apo6Hoft
r{acru (,) (123,45)

Topronar ror{Ka Mara3uu, qepe3 xoropufi ocyuecrBneHa
rpaH3aKrlr4q

B coorsercrBua c vKa3aHr,reM B

3aqsxe
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llpuaotreuue ]& 3

x /lozoeopy oKa3qHun yc"ry? exoaupuuza exoaupuuaa c a?eHmoM

3asnreH[e Ha Bo3Bpar onepaqufi

lara
oIIepaqr.rH
OtIJIATbI

Bpeun
otrepauHr.r

OTIJIATbI

Cynua
otrepauHH
OIIJIaTLI

BnyrpeHHufi
HOMep oIIepaq[H

ou,raru [IC

Koa
aBTOpH3aUnII

4 nocreAsrae
uuQpu HoMepa

KADTbI
dd.mm.yyyy hh:mm 9999 te RRN Auth code ****4545
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