
AOTOBOP
OKA3AHI4fl YCJTYT SKBAIAUIITA

BAHK OPIIJIOM OI4HAHC KA3AXCTAH

Hacrosrqufi .{orooop oKa3aHHs ycnyf sxrafipuHra (aanee - .{ororop), 3aKrroqaeMbrfi n noprgne crarrr,r 389
fpaxgaucrcoro KoAeKca Pecrry6nrErcu Kaaaxcrau, o[peAenrer noprAoK nsauuo4eficrsuq AO <<Eanrc Opu4orra
@rzHanc Kaeaxcraru, HMertyeMoro n 4amueftrueu <<BaHx> vutu <CropoHo>, vt ropuAr.rqecKoro nil\a u/s.tu
Lru4prBu4yurbHoro [peAlpr{HlrMarers,, npl4coeAuHrrBrrrerocr K [peAnoxeHHoMy ,{oroaopy B IIeJIoM, r4MeHyeMoro B

Aalrneft rueu <flpe4npzr rkre>> vlru <<CropoHa>, a BMecre <<Cropouu>>,

,{oronop cquTaerc.r TIpHHTITIIM llpegnpurrneM B cnyqae ero [pl,tcoe1vraenvrr x ,{oronopy B rlenoM nyreM
rloAnucaHHt flpe4npzrruera 3a.snreHut o rlpucoeAr,rHeHr.rr{ K ycnoBnrrM AoroBopa oKa3aHvr ycJryr srrafipunra,
flBnqloulerocs IIDluoxeHI{eM J\b 1 x HacrotlqeMy .{oronopy H ero Heorbeulenaofi qacrbro (lanee - 3aruenue),
coAepxarrlero IIptMoe yKa3aHI4e o npucoeAuHeHHr.r x .{oronopy u nocneAyroqeM aKrlerrroBaHr,reM Earucotr raKoro
3assreHufl,.

3assreHue rloAnltcblBaercr flpegnpasrr,reM n 2 (,qnyx) sxsenannrpax: oAr,rH An.s Baura, n'ropofi 4nr
flpe4npurrus. O6a gK3eMlrntpa 3a.flsreunr [pr{Hr.rMarorcc Bauxoru Anr nocneAyroqero aKrlenroBaHurr HJru orKa3a no
ocHoBaHIrtM, rIpeAycMorpeHHbIM 3aKoHoAareJrbcrBoM PK a nuyrpeHHuMr4 HopMarr,rBHbrMn AoKyMeHTaMH Eama.
flpuH.rrue Banxou or flpe4npl,rrrlrr oK3eMnnrpoB 3assreHu.s He rBJrrercr aKrrerrroM 3assreHlr.

Anqenr 3a.f,sreuu.s coBeprxaercs EaHKorvr rrpu ycnoBur,r rtonyrreHu.f, EaHxoN,t neo6xo4unabrx AoKyMeHToB,
cofnacHo nepeqHlo AoKyMenroB, pa3MerIeHHoMy Ha caftre Eanna www.bankffin.kz, a raKx(e yKiuaHHbrx B noArryHKTe
33) rryurcra 7.3. [ororopa,vnpvrorcyrcrBnl,I y Eatma ocnosaHufi An.q orKa3a llpe4npuar]rrc B rrpeAocraBJreHr,ur ycnyfu
B coorBercruau c rpe6oBaHHlrMH Banra r,r 3aKoHoAaremcrsa PK.

Axqem Barmou coorBercrByloqero 3areleH:'z'fl vrJrw orKa3 B HeM coBeprlaercr He rro3Auee nsru 6anxoBcKr,rx
4Heft, cle4ylolrlkrx ga BaHrcoscxl{M AHeM rIpHeMa or llpegnpnsrus,3assrertus u/ulpt AoKyMeHToB, B 3aBnc[Mocrr,r or
Toro KaKoe r,ts yKa3aHHblx co6snufi HacrynHT no3xe,

AHrIenr Ha coorBercrByrc[IeM 3anztertuu, a paBHo 3aKrror{eHl,re loronopa, ocyqecrBn.sercr rryreM
coBeplxeHuq cooTBercrBytoulefi Haruucn, ilo!'ttvlcaH]1ls, ylonHoMoqeHHblM nr,rqoM Eanxa.

1. OCHOBIIbIEIIOIIflTITfl.,IICilOJIb3YEMbIEBHACTOflIIIEMAOIOBOPE
1.1. Anropnraqfifl - noJrJ IeHrIe B pe]Ifl4Me peurnbHoro BpeMeHr4 pirperrreHrxr Eanra-sMureHTa Ha ocyqecrBneHue
Onepaqr,ru orurarbr;

1.2. Anropn:aqnonnsrft 3arlpoc - 3anpoc B Br{Ae gneKTpoHHoro coo6qeuur Banrcy-eMr4TeHTy Ha noJrJlreHue
Anropusaquu;
1.3. AIm (Cncreua) arnaparHo-nporpauiunrrfi KoMrrJreKc Banxa, ocyxrecrBnsrcqufi [ocpeAcrBoM
IIoAKJIIoqeHHofo K Henry O6opyAoBaHI4t c6op u o6pa6o'rrcy nnQopuaqun, neo6xo4uuoit pstt coBeprxeHr4r Ouepaqulr
oIrJIarbI, u cneAylotUue QyHrcquz: noAKrloqenue flpe4npvflTvrs, K cucreMe HarrpaBneHr{r Arropr,rsaquoHHbrx 3alpocoB
u [onyqeHllr Arropu:aqzfi; o6ecneqeHl,Ie MoHrrropr,rHra Ha pa3nnlrHbrx gTarrax npoBeAeHur Onepaqufi u r.g.;
1.4. Eann - AO "Eaurc Opra4onr OunaHc KaaaxcraH";
1.5. Eann-ounrenT - IopI,IAHqecKoe JII,Iqo, ocyqecrBnBilree gMuccuro (ssrrrycr) Ilnarexuofi Kapror{Kr,r, B ToM
.rucre Baurc;

1.6. BanKoecn[fi Aeur - AeHb, B KoropoM 6asrcu Pecrry6lraxz KasaxcraH orKpbrrbr Arrf, rrpoBeAeHnq 6aHrcoBcKr,rx
onepaquft;
1.7. Becrconranrnas flrarexHaq KaprorrKa - flnarexna-s KaproqKa, npeAocraBnrrorqur ,{epxareruo KaprorrKrd
Bo3Mo)I(Hocrb ocyulecrBlrrr OnepaIIHI{ orrJlarbl 6ecrosrarcturnu cnoco6oM Ha ocHoBe uclroJlb3oBaHut rexHoJrorl,ru
6ecnporoAuoft csssu (rexnororIE.f, Near field communication), ne rpe6yrouqefi $rasuvecKoro conpr4KocHoBeHr.rt
flnarexnofi KaproqKl4 t4 O6opyqonaHVAB MoMeHT coBeprxeHr4tr Onepaquz onnarbr;
1.8. .(epxare.nr Kaprorrnu (Il;ratelrrqnrc) - $u:uuecKoe naqo (n rorvr qucJre ynonHoMoqeunufi [peAcraBqrenb
IopnAr4qecKoro luqa), Ha vtMfl Koroporo BbrrryrleHa flnarexHar Kapror{Ka;
1.9. 3assleHne - rIHcbMeHHoe rlpeAnoxeHue flpegnpr,rxrur, aApecoBaHHoe Earu<y, coAepxarqee HaMepeHr{e
flpe4npIz-arnrl 3aKJlloqurr c Eanxou ,{orooop, a raKxe cBeAeHr.rr, Heo6xo4unabre Ar{ z4enruQunaquuflpeartputrur, z
coorBercrBt4ll c rpe6onaHvllMvt Eanra n 3aKoHoAareJrbcrBa Pecny6rumu Kasaxcran;
1.10. Ilncrpyrcquq - AoKyMeI{r, nepeAasaeN{rrfi Banxonr flpe4npuxruro, coAep)Karqxe rrpaBvrlra, yqasaHufl, vr

pyKoBoAcrBa Eatfia rlo HcnoJIb3oBaHuIo flpe4npr,rrruev O6opy4oBaHr,r.fi r.r rro rpoBeAenuro Onepaqufi;
1.11. Kol aBTopn3allnr noly.renuufi e pe3ynbrare Anropnaaqur yuuramuufi KoA rroArBepxAeHu;r
(pa:peureur.rr) conepureHnr Onepaquu a n4euru$raqnpyrorqnfi ee;
1.12. JInqustft na6uHer - cneuHuIJIH3HpoBaHHbrfi cepanc BaHra, rpeAcraBnrrculufi co6ofi clrcreMy (nporparvrrraHoe
o6ecnevenue) gneKTpoHHoro AoKyMeHroo6opora MexAy CropouaurE, ra no:rorarcrqufi ocyqecrBnrrb
ssal'IN'IoAeficrsue EaHI€ u llpegnprExrllt, BKJIIoqas o6ues znQopnraquefi/4orcyrvreuraqnefi o coBeprrreHHq orAenbHbrx
Onepaqufi;
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1.13. Mex4ynapoAHbre nJrarexHble crrcreMbr (MIIC) - cr4creMa Bar,rMopacqeroB r,r o6ueua Tpausarcqu-nuu
MexAy cropoHaMn-f{acrHr,rKaMu Mex(AyHapoAHbrx nJrarexHbrx crrcreM, llnarexnrre KaproqKr4 Koropbrx
npr.rHr.rMarorcr flpe4npurrueM Anr ocyruecrBnenur Onepaquft. MeNaynapoAHaf, rrarexHa.fl cr{creMa ycraHaBJrnBaer
npaBllna QyHrcquouupoBaHl,It u ocyqecrBnter KJrupr{HroBbre pacqerbr no Onepaqr4rM MexAy yqacrHr4KaMl.r

MeNqyuapoAnoft marexuoft crEcreuu;
1.14. MoureHnuqecKaq o[epaqfiq - Onepaquc, coBepueHHar c ucnonb3oBaHr.reM fharexnofi Kapror{Kr.r,
3tuIBJIeHHat M[IC, Eamovr-suureHToM KaK MorxeHHnqecKur ululocnopeHHiur.{epxarereu KaproqKr4..{ocrarovulrrvr
rroATBepxAeHr,reM MorrreHHlrqecKoro xapaKTepa npoBeAeHHbx Onepaqnfi c qcnol*oBaHueM llnarexuofi Kapror{Kr'l
trBJr.rrrorcr gaflBrer'ns. Banrcos-s[{ureHToB ulutu noATBepxqeHur M[IC, nonyqeHHble BaHxov B 3JreKTpoHHoM Br4Ae r4Jrh

c uc[oJrb3oBaH[eM Qancuur,urrHoft carsn, HrH 3a.flBreHlre.{epNarenr KaproqKrz;

1.15. Odopy4onanrre - anflaparHo-nporpaMMHrrft noumerc, ycraHoBneuuufi a ropronofi ror{Ke flpegnpuxrz.r n
noAK;rloqeHuufi r AIIK Banxa, rro3BoJlrroulufi ocyruecrBJrrrb Onepaqur,r orrlrarbr c nc[onb3oBaHr{eM flnarexHofi
Kapror{Kn rryreM aBToMaru3aqu[ npoqeccoB HanpaBneHnr Anropusa\uir H non)AreHr.r-fl AnropusaqraoHHbrx 3anpocoB,
a rarxe oQoplrrenua rrJrare)KHbrx AoKyMeHroB. O6opyaonaHue npeAocraBmercs Bamou flpe4npurruro ru6o
npuo6peraercr flpe4npvntrvreu caMocro.{TeJrbHo c yqeroM peKoMeHAarlzfi, npe4ocraBJreHHbrx Banxona. flo ,{oronopy
Moxer l4cnonb3oBarrcx O6opy4oBaHl{e (npn Harz.rurE o6opyaoBaHurfl r,r rexHr{qecKofi sosN,roxnocru) - GSM-POS-
TepM[H:ur B KoMrureKTe c SlM-rcaprofi; Smart-repMr.rHan, T.e. gneKTponnoe ycrpoficrBo, colrerarcqee s ce6e Synxquz
POS-reprr,ruHaJra v KaccoBoro annapara c Qyur<quefi online nepeAaqn B coorBercrBr.rur c 3aKoHoAareJrEcrBoM
Pecrry6nurcn Kagaxcran $ucranrnofi nuQopuaquu r Konaurer rocyAapcrBeHHbrx AoxoAoB Pecrry6nmu Kalaxcran;
1.16. Onepaqnr - o6nlee onpeAeneHlle, BruIloqaroqee s ce6q oneparluLt: Onepaquu orrJrarbr n Onepaquu Bo3Bpara;

1.17. Onepaqur orrJrarbr orrepaqI,rr, ocyrqecrBnreMar c Hc[oJrb3oBaHr,reM llnarexnofi KaprorrKr.{ vl

O6opygonaHa.s c o6.f,saremnofi Aoropnsaqaefi, npono4ulras EaHxor,r no rop)rqeHzro [epxarenr Kapror{Kr.r B rleJrrx
npno6perennr'vv' ToraponAy'cnyr r Toprosofi roqxe flpe4npraxrnr tE no xoropofi 6ul cQopuuponau Cuer;
1.18. Onepaqnn Bo3Bpara - pacrrerHar o[eparrkt.fl, coBep[aeMa.fl c ncnor63oBaHLreM fharexsofi KaproqKu rrpu
rroJrHoM wrv qacrvrqHoM Bo3Bpare AeHe)KHbrx cpeAcrB no paHee coBeprxeHHofi Onepaqr.l.r o[rrarbr no rrHuunaruBe
Ilpe4npr,rrrrEfl Ha 6anroscKufi cver,{epxarenr KaproqKu. Cyrr,rrr,ra Onepaquu Bo3Bpara He Mo)Ker rrpeBbrrxarb cyMMy
r,rcxoAnofi Ouepaquu onnarbr;
1.19. lepeunurenue, Bo3MeIrIeHIre - cyMMa AeHe)KHbrx cpeAcrB, noAJrexaq{u nepeqncneHr.rrc Banxou
lIpe4npIEarLIIo 3a raxAufi AeHb H cocrotrq{u us Onepaqufi ouarrr 3a BrrqeroM Onepaqufi Bo3Bpara H KoMr4ccr4}r

Eanrca, a raKxe r,rHbrx rrJrarexeft, omara Koropbrx npeAycMorpeHa ycnoBnruu .{ororopa. Parnaep KoMlrccuu Eauxa
onpeAenf,erc.f, BaHKoN,I Ha ocHoBaHI,Iu AaHHrIX o flpe4uprarrlru B coorBercrBrau c BrryrpeHHr.rMu AoKyMeHTaMr.r Easra.
I4H$opuaqur o pa3Mepe KoMr{ccnn BaHna yrasaHa s 3amreHnvtvHe Mo)Ker 6rrrr n3uenesa Basnou B oAHocropoHHeM
rroprAKe;

1.20. IIIIH-nol (anrn. PIN - personal identification number) - repcoHzrnrnufi ugeHrraQurcaquonusrfi novrep,
npr{cBoeHHbrfi flnareNHofi raprouxe u neo6xoAnuufi Anr r{AeHrr{Quxaqun [epxrarenr KaproqKr.r npu npoBeAeHr4a

Onepaquu orrJrarbr c r,rcnoJrb3oBaHreM O6opy4oranux;
1.21. IlJrarexnaq KaprorrKa (Kaprourca) - cpegcmo gneKTpoHHoro rrJrare)r(a, Koropar coAep)Kr,rr nuSoplraquro,
no3Bonrrc[tyrc ,{epxarenro KaproqKr,r raxofi fharexsofi KaproqKu ocyrqecrBnrrb qepe3 gneKTpoHHbre repMrdHzrnbr

znu qepes Apyrue KaHuLrrbr cBs3lr rrarelnvr Lr (unu) nepeBoAbr AeHer Hnl.r nonyqarb HzuruqHue 4enrru, ru6o
[poH3BoAr4Tr o6naes BzrJrror ra Apyrne onepaqnn, onpeAeneHHue BaHxou-gMHTeHToM H Ha ero ycnoBnrx;
1.22, Iloncrcosrrfr 3anpoc (Retrieval Request) 3arrpoc Basrcov-euureHroM Korrrdrl noArBep)r(Aaroqnx
AoKyMeHToB no OnepaqnaM onnarbr;
1.23. Ilpegnpnnrrre roproBJrn ulmtn cepBnca (Ilpegnprrrne) - rcpuAr4qecKoe Jrprqo nnn $usutecKoe Jrr{qo,
ocyuecrBntloulee npeAnpl,IHl,rMarenbcKylo AetreJrbHoc'rr 6eg o6paronauua rcpr,rAr,rqecKoro JrHrIa, ocyulecrBnsroqee
rlpoAall(y Tooapon u/unu npeAocraBnenne Ycrryr n Topronofi roqKe nyreM r,rx orurarbr fharex<nofi naprourcofi uepes
O6opy.uooaHr.re;

1.24. Peecrp - orqer B sneKTpoHHoM BIdAe, Qopuupyeuufi Basxou rl coAepxarqnfi nepe.reub Bcex o6pa6orauurx
Banxovr Onepaqufi c yKa3aHLreM cyMM 3a xa:xAufi KaJreHAapHbrfi AeHr (ntm grtu, B cnyqae eclu Peecrp Qopulrpyercr
3a HecKoJrbKo anefi). Oopua Peecrpa yKa3aHa r flpuroxeHpru Jtlb 4 rc.{oroeopy;
1.25. Percnngnrsr Kapro.rrcu - uHooprr,raq[r, coAepx(arrlaJrcr na fharexnoi raprour<e ulusm xpaHrrqarcf, n ueft,
BK;rroqarcqan: vrv.s. u Sav.wlraa.{epxcarera KaprorrKr4, HoMep flnarexnofi KaproqKn, cpox 4eficrsus flnarexHoft
KapTorrKlr;

1.26. Cver [pegnprflTrrfl -rexyuvrfi cuet flpe4npvnrrvrs,ornprnuft s EaHre rlnv B Apyfitx 6anrax Broporo ypoBHt
Pecrry6nnxu Kagaxcran Ha ocHoBaHr4r,r AoroBopa 6aHrcoscKoro crrera, r{cnoJrb3yeMait 4lt ocyuecrBneuur Onepaqnfi
B paMKax ,{oronopa, H yKa3aHHbrit s 3atzteunu;
1.27. Cqer - rpe6oaanne Eauna, HanpaBneeMoe Eaury-euuTeHTy no yKa3aHuro flpe4npurrvrr) rro nepeqr4cneHnlo
cyMMbr Onepaquu orrJrarbr c Teryqero cqera B rcaprouuofi 6a:e;



1.28. TenyUnft cqer B rcapro.urofi 6are -reryuluitcuer, orKpbrBaeMbrfi Basxorvr-sMr.rreHToM r{epxaterto KaproqKa
An.f, BbrrronHeHur onepaqufi, cnsgaHHblx c ucrroJrb3oBanueu fharexnofi rapro.mu;
1.29. Tonapu, Yclyru - roBapbr uJutu ycnyfu, peanrrcyeMbre flpe4npnxrr{eM B Toprosoft ToqKe lepxareruo
KaproqKrl H orrJraqlrBaeMbre B noprAKe, ycraHoBneHnou ,{orooopoM, a raKxe B coorBercrBvrvt c [oprAKoM,
ycraHoBneHHbrM AoroBopoM,3aKJrroqeHHbrM Mexqy Banxovr-suureHToM u r{epxareneM KaproqKu;
1.30. Topronar roqKa - Mecro r{Jrr4 noMerrleuue llpe4rtpvtsrvts, B KoropoM flpe4npu-rrr4e peanrcyer cBoH
TonapuAy'cryrn lepxaren.f,M KaproqKr,r c ucnoJrb3oBaHueM O6opyqorasusulltarexnofi KaprorrKu;

1.31. Yqacrnnxn MIIC - Eam u BaHx-euurenr;
1.32. Arbitration - [porleAypa, Korop{u [puMeHrercs B cnfrarx, KorAa B3auMHbre Qunanconue flpereH3ur.r
Y.{acrHuxos MIIC na cyMr"ry Onepaqun He npuBeJru K pa3perrreHnro cnopa B paMKax craHAaprHoro Ar,rcrq/THoro rrr4KJra,

npeAycMorpeHHoro rrpaBr{JraMn M[IC, rpr,r Koropofi oguu zs YqacrHmos MIIC o6paulaercr AJrfl pa3perxeHr4r cropa
n Ap6utpaxnrrfi rconrurer MIIC. Peuresue Ap6urpa-lxHoro KoMr,rrera MIIC o repeHoce $nnanconofi orBercrBeHHocrlr
Ha cyMMy Onepaqnu Ha oAHoro ug Yqacrnraxoe MIIC flBrqerct oKoHqareJrbHbrM rr He rroAJre)Kr4T o6xarosaHzro. MIIC
yAepxr,rnae'r/3ar{ucJlter cyMMy Olepaqzn Ha cqera YqacrHr,rnos MIIC e coorBercrBur,r c perneHnervr Ap6urpaxuoro
KoMr,rrera MIIC;
1.33. Chargeback (npereu:un) - 6erarcqerrrHoe yAepxaHr,re AeHexHbrx cpeAcrB co cqera Eama na cyurvry/uacrr
cyMMbI Onepaqun, r,rHurrr,urpoBaHHoe Eanxou-gnrrareHToM Ha ocHoBaHr4rr rrpereH3uu flepxarenr Kaprbr nJrr{ r4Hbrx

IIpHqHH, B COOTBeTCTBIIU C npaBl,Inarvrr,r MIIC;
1.34. ChargebackReversal - orMeHa Chargeback, vrHvt\vptpoBaHHar Banxolvr-euureHroM, B coorBercrBuvt c
npaBznaMu MIIC;
1.35. Compliance - rpoqeAypa, Koropalr rrpr,rMeHrercfl B cn-y-l iflx, KofAa B3ar,rMHbre QunaHconue npereH3r{rt
Yqacrnzrcos MIIC na cyMMy Onepaqun, B coorBercrBm c npaBwranau M[IC, He Moryr 6rrrl paspe[reHbr B paMKax
craHAaprHofo AncflyrHoro q]rKJra, rrpu groM rrpeArronafaercc HapyueHlre rrpaBr,ln MIIC oanuM l,tg VqacrHnxon MIIC,
roBJreKrxee $unanconrrfi yuep6 co cropoHrr Apyroro Yqactrurca MIIC. .ftr paapeulenu-r $unancoBoro c[opa, oAnH
rzg Yqacrnurcos MIIC o6paqaercr n Compliance KoMrrrer MIIC. PerueHHe Compliance KoMr{rera MIIC o repeHoce

Qnuanconofi orBercrBeHHocru Ha cyMrvry Onepaquu Ha oAHoro ng Yqacrnuxos MIIC flBlrflgrctr oKorrqareJrbHbrM rd He

troAJIe)KHT o6xarosaHuro. MnC yAepxuraer/:ar{HcJrrer cyMrvry Onepaqun Ha clrera VqacrHurcos MnC B

coorBercrBur,r c perxeHr,rervr Compliance KoMurem MfIC;
1.36. Pre-arbitration - npolleAypa, ycraHoBneHHar rrpaBr,rrauu MfIC, npr,r Koropoi o4un Yqacrnnx MIIC n

Sopnre rIHcbMa npeAJlar-aer ApyroMy Yvacruuxy MflC yperynapoBarb $uHaHconuft cnop ua cyuuy/vacrb cyMMbr
Onepaqur.r 6es o6paqeHn.fl B Ap6urpaxHrtfi rorrrurer MIIC. MIIC yaepxusaer/saqucJrrer cyruuy/.racrb cyMMbr
Onepaqur,r Ha cqera YqacrHuxos MIIC s coorBercrBun c pe3ynbraraMr,r 3aBeprrreHur rrpoqeAypbr Pre-Arbitration;
1.37. Pre-Compliance - npoqeAypa yperynnpoBanur SnnancoBoro cropa na cynarvry/uacrb cyMMbr Onepaquu
MexAy Vqactruralru M[IC, ycraHoBneHHas,flpaBnnarrru M[IC, cBr3aHHar c npeAnoJraraeMbrMn HapytrreHrflMu fipaBl,rn
MIIC o.qHIaM ug YqacrHI,IKoB M[IC, rpl4 Koropoft oAuH Yqacrsur MIIC g Qoprvre nlrcbMa rrpeAJraraer ApyroMy
YvacrHnrcy MIIC yperynapoBarb Sunancoasrfi cnop 6ee o6parqeHvrs. B Compliance KoMr.rrer MnC. MIIC
yAepxr,rraer/3ar{acnter cyrurlry/vacrb cyMMbI Onepaqlrn Ha cqera VqacrHnrcoe MIIC s coorBercrBr,ru c p$ynbraraMvt
3aBeprxeHr{r rporreAypbr Pre-Compliance;
1.38. RetrievalRequest - neQunanconoe rpe6oaaHvre,vrHvtr\krnpoBaHHoe Eanrou-enaureHToM, c rrenbro nonyqeHzt
AoKyMeHroB, noATBepxAaroqnx KoppeKTHoe BbrrroJrHeHpre Onepaquu v npeAocraBneHne TonaponAy'clyr, B

coorBercrBrrr{ c [paBr.rJranau MfIC;
1.39. SecondChargeback - noBTopnoe 6esarqerrrHoe yAepn€Hne AeHe)cHbrx cpeAcrB co cqera Basra sa
cyutuy/vacrb cyMMbI Onepaqnn, r,rHurlunpoBaHHoe Eanrcou-suureHToM B orBer Ha SecondPresentment, B

coorBercrBlrn c [paBr4nanau M[IC;
1.40. SecondPresentment - noBropHoe yAep)KaHue cyuuu/vacrn cyMMbr Onepaqrau Eanxou co cqera BaHxa-
3MUTeHTa B orBer Ha Chargeback, n coornercrBun c rrpaBnnaMrn MIIC;
1.41. 9en - cnelrn€rJlbHbtfi 4orcyueur, cocraBJrrenrrfi sa 6ynaaNcronr HocHTeJre urru B sneKTpoHHofi Soprrae,
cocroqlunfi LI3 AByx oK3eMlutpon (nepnuft gnr .{epxarenq Kapror{Kll, nropofi 4nr flpe4npunrut), no4rnepxgarorqufi
Qar<r coBepIIreHHt lepxarelenr KaprotIKH Onepaqun orrJrarbr c HcnoJrb3oBaHue fharexuoft KaprorrKt4 vr

O6opyaorauus. t{ex coAepxr{r cneAyroque o6sgarelrsbre peKBu3HTbr:
. HoMep Vena, qucJlo, Mecrq H roA ero BbrrprcKH;
. noJIHoe HauMeHoBaHHe (ra4enruQnrcaqnoHusrfi norraep) v a4pec roprooofi ToqKlr flpe1npunut;
o peKBvl3ltrbt lharexuofi KaproqKu (vacrcr,rponaHHrrfi Houep lllarexsoft Kapror{Kr,r, utvnvtQauuslar,{epxarelr
KaproqKr4, cpox 4eft crnu.s fharexHofi xaprovrca) ;

. cyMuaTpansaxqut;

. Bzurrora Tpau:arqnu;

. KoA aBToplfarlnr,r;

. HavrMeHoBaHLreuBl/}lllpe4npr,rxrur;
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o speNls npoBeAeHu-r Tpaneanquu;
. noAnlacr.{epxarent Kapror{Kv (romxo Ha qeKe, cocraBJreHHoM Ha 6yuaxnonr Hocurere);
o [oAnucr llpeAnpvflTvrfl (romro Ha r{eKe orMeHbr, cocraBJreHHoM Ha 6ynraxnorr,r uocurele).

2. TTPEAMET AOTOBOPA
2.1. flororop orpeAenqer noptAoK n:annaogeficrBr,rJr Me)KAy Eanrou z llpegnpu-arr{eM npr,r ocyurecrBJreHr.rn
Onepaqnfi, coBeplxaeMux n Toprosofi roqKe flpe4npramz-a c ucnoJrb3oBaHueM O6opy4onaHvrr n flnarexnofi
KapToqKr.r, a TaKXe nopj{AoK pacqeToB Me)KAy Eanrou u IIpe4npHrTVeM rro HrrM.

3. troPflAoK TPOBEAEHI4fl OrrEPArUrfi O[rrATbr C I4CTTOJTb3OBAHIIEM KApTOrrKrr
3.1 . !m conepruenur Onepaqlrn onJlarbr O6opyaoeaHlde cqlrrbrBaer c fharexnofi Kapror{Kra PeKsr,rgursl KaproqKr4
B coorBercrsuu c Lltrc"tpyrcqzefi. flocle cqllTblBaHrrr Percsugurog KaprorrKt4 no 3aflpocy O6opyaonaHur [epxarell
KaproqKu BBoAr..rr fIIIH-rcoA.
3.2. IIpn nonyveHuu Percen3laroB KaproqKr,r H BBoAa III4H-rcola. O6opy4osaHne repeAaer g AIIK Easrca
Heo6xoAunable napaMerpbl, TaKLIe KaK: I,IAeHTl4Qrarcaqraonuufi Houep Topronofi ToqKH, BaJrlora, cyMMa Onepaquu
o[IIarbI, HoMep fllarexcuoft KaproqKI,I, Aary oKoHr{aHr.rr cpoKa Aeftcren.fl fllarexuoft KaproqKr'r, LLMA A Sarv|/^lut
.{epxarenx KaprorrKr.r, H npoque [apaMerpbr, Koropbre Mo)r(er sanpoczrr Eanx.
3.3. Barr rapanr[pyer, qro nH$opnraqu.s o Persu3rarax KaprorrKr, ,{epxarela KaproqKr,r nepeAaercq B

3arIuuIeHHoM BI{Ae ucKnIoqI{TeJIbHo B AIIK Banra Ir He rrpeAocraBJrrercr llpe4npr,rrryfio untrr rperbrrM n}rrraM.
3.4. AIIK Eanxa [poBepter KoppeKrHocru Qopnara nonyr{eHHbrx napaMerpos lharexnofi rcaprovKz u npaBo
Topronofi rorIKH (Ilpe4npurrur) nporecru Ouepaqnrc orrJrarbr B coorBercrBuvr c perucrpaqnefi Topronofi ro.{rcn
(llpe4npLrmux) r AIIK Eaura, B ToM qllcJre rrpoBeprer H€rJrlrque flpe4nprarrna (Topronoft rounH) r MIIC, a raKxe
coorBercrBne 3anpoca Arropusaqza rpe6oraunrnr .{oronopa.
3.5. flpn nonyrenuu Eamou orprlllarenbHoro peyJrsrara npoBepoK rdJrr{ ayrenrrSuxaquu Basr qepes AIIK BaHra
ornpaBnter na O6opy4oBaHI,Ie yBeAoMneHre o6 orrcase B ocyulecrBJreHr4lr Onepaquu orurarbr flpe4npuxraro.
3.6. flpu ycneurHoM rlpoxoxAeHl,Iu Bcex npoqeAyp npoBepoK 3anpoca ycraHoBJreHHbrM HopMarrasal.{ r,r\r,urra

alrenruQurcaqun,3anpoc ug AIIK BaHrca nepeAaercr ua Aeropneaqurc.
3.7. Banrc nporo4ur Anropu3aIII4Io B ycraHoBneHHoM roprAKe coorBercrByroqrx MIIC.
3.8. flpu nolyteHnu Basxou orplaqarenbHoro pe3ynbrara Anropvaa\vtu BaHrc vepes AIIK Eanxa ornpaBnrer Ha
O6opy4osaHue flpeAnpvflTvrro yBeAoMneHr{e o6 orrase B coBeprrreHrarE Onepaqu}r orrJrarbr, c yKa3aHHeM npr{qr.rH
oTKa3a.

3.9. flpu noloxrareJlbHoM pe3ynbrare Arropnsaqun Basx uepe: AIIK Banrca repeAaer na O6opygoBaHue
noATBepxAeHr,re rroJroxfl,rreJrbHoro pe3ynbrara Auropu:aqrEr.r.
3.10. Cnucanue AeHer ,{epxatear KaproqKld AJII onrarbr Torapor nlunu Yclyr [pon3BoAr,rrcr aBToMarr,rqecKr4.
3.11. Ilocne [onyqeHl,Iq roATBepxAeHI4.s o nono)KureJrbHoM pe3ynbrare Anropnsaqun flpe4npvlrrue
npeAocraBn.fl erlorca3rrsaer TorapAy'crryry,{epxarenro KaproqKa.
3.12. Ilepeuncrenne 3apeaJm3oBaHHble Tonapu uJunu rpeAocraBneHHbre Ycrryru npolr3BoAnrcs BaHxoN,{ Ha C.rer
flpe4npr.rmrE.f, B coorBercrByrvt co crarrefi 6,{oronopa.
3.13. flepeuucleHve AeHe)KHbIX cpeAcrB ocylqecrBJrrercs rocre ycneruHofi o6pa6orxu Eamou Arropu:aquu u
BbrcraBJreHr4r Cqera.
3.14. Kax.qufi pa6ovafi Aenr Eann Qopunpyer .qls llpeanpuitrvrs, Peecrp Onepauuft 3a npeAbrryrqaft 4eHs
(npegrIAylqvrc AHH) ecJII{ 9To 6rtrtIa ertxoAHble I,trtu [pa3AHr,rr{Hbre 4nz) c yKa3aHr.reM pa3Mepa KoMr,rccr4Lr, sgur,raeNrofi
Basrou. Peecrp Onepaqufi AocryrleH AJII cKarInBaura.r llpe4nptflTneM s JluqHora na6uHere nz6o nepe4aercr no
3arpocy llpe4npI,r-rrl4t Ha eJIeKrpoHHyIo roqry, yKa3aHn)rc s 3assreHura. Peecrp $opnrr,rpyercr Eanrcou ilpu Hanvr.rvrrl
xorq 6rr o4nofi OnepaqrEra 3a oAr,rH KaneHAapHbrfi Aeur.

4. BO3BPAT TOBAPA/yCJIyTII IIpE.UpAf,TI4rO r{ BO3BPAT CPE.4CTB
4.I. OrKae .{epxarenr KaprotlKu (ganee - florcynarenr) or Toeapa/Ycnyfu: rporreAypa orKa3a or Vcnyru/no3Bpar
Toaapa flpoucxoAuT no nHltquarune floxynareJlt B coorBercrBnu c 4eftcreyrorquMl,r HopMarHBHo-rrpaBoBbrMr4 aKTaMV
Pecny6nuxn Ka-:axcrau.
4.2. flocle nonyqeHllt or floxynarena rpe6onaHr,rr o Bo3Bpare onJraqeHHbrx cpeAcrB na Teryuraft c.{er s
rcaprouuofi 6ase floxynarers kr B coorBercrBr4vt c 4efictnyroquM 3aKoHoAareJrbcrBoM Pecrry6nurn Ka:axcraH,
flpe4npu-rrue:
4.2.1. flponeprer rrarurilre oflnarbl Tonapa/Vcnyru no csoefi 6ase Aannux, a raK)Ke rroATBepxAaer Bo3MoxHocrb ee
OTMEHbI;

4.2.2. B clyrae ycneunofi npoBepKlt lI noArBepxAeHlrt Bo3Mo)KHocrr,r orMeHbr Onepaqnu orrJrarbr (rrynxr 4.2.1. rc

.{oronopy) tpoprr,rrapyet AaHHbre Anfl coBeprrreHr4r Onepaquu Bo3Bpara v nepeAaer nocpeAcrBoM
O6opy4ooaHn[/JlxqHoro ra6uHera n AIIK BaHxa 3anpoc, BMecre c HoMepoM (Ko4 arropusaquu) u cyuuoft ucxoAuofi
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Orepaquu orurarbr, cyl,rrr,roi Onepaquu Bo3Bpara r,r rtporrnMu AaHHbrM]r coruracHo rexHl,IqecKoft Aoxyuenraqnn,
rrpeAocraBnenHofi EaHrona;

4.2.3. AIIK Banrca c MoMeHTa noJryqeHlrr or llpe4npr,rxrlrfl AaHHbrx B coorBercrBl,rn c rryHKrou 4.2.2 Hacroqtuero

,{ororopa npoBeprer KoppeKTHocrr Qopnrara AaHHbrx An.rr coBepueun.a Orepaqur,r Bo3Bpara, u flpvl coorBercrBl,Il4
[onyqeHHoro 3arrpoca ycraHoBneHHbrM HopMarHBaM, B AeHb o6pa6orxn Onepaquu Bo3Bpara r,rs AIIK Eanrca 3anpoc
nepeAaercs s BaFm-sMureHr. OrsercrBeHHocrb sa o6ecneqeH[e rroJrHorbr cyMMbr Bo3Bpara ,{epxaremo Kapror{Klt
Jre)Kr4T Ha flpe4npu-aruu;
4.2.4. flocre noflyrreHr,rr or Eanxa noATBepx,qeHlrr o noJro)Kr,rreJrbHoM pe3ynbrare Onepaquu rosrpara flpeA[pprsrue
3aBeprxaer rrpoqeAypy Bo3Bpara cpeAcrB nocpeAcrBoM O6opyaonaHuslJIu,ruoro rca6uuera. B cnfrae ecJrn

rroArBepxAeHrre He ronyr{eHo B TeqeHr4e 3 (rpex) pa6ovux gneft flpe.qnpwfiue vHurJuupyer nr,rcbMeHHlrft sarpoc s
Basr.

5. B3AI4MO.4BITCTBIIEBHECTAIINAPTHbIXCJIYTIA.flX
5.1. B cnyuae ecrn flpegnpusrlrrc Heo6xoAurvro ocyurecrBnTr Onepaquro Bo3Bpara, u gro HeBo3MoxHo
ocyurecrBrrrb B paMKax craHAaprHoro [opqAKa ssau],roAeftcrBvrn, orrucaHHoro B crarbe 4 ,{oroeopa (uanpuuep, r
cryqae c6oer s pa6ore O6opy4oranur, o6napy)r(eHr,r:r oruu6oqnrx onepaquft r,r r.rr. cvnyaqwfi), Ilpegupuarue
HarpaBn.ser rrr{cbMo B orcKaHr.rpoBaHHoM BrdAe B Basn ua aApec gneKTpounofi noLrrbr Ruslanap@bankffin.kz c
ropf{eHneM na o6pa6orry rarcoft Onepaquu: flopyveuue o6 ucnolueHnu oneparlurr no Qopue, ycrauooleuuofi
flpluoxenuelr Ns 5 x.{oronopy (ecru ueo6xoAr,rMo ocyqecrBuTb Onepaquro nosnpara). Koluqecrno raKnx orepaqufi
Bo3MoxHo ne 6oree l0 (aecrrr) B KurneHAapHrrft uecrq.
5.2. flopyvenue o Bo3Bpare AeHe)KHbrx cpeAcrB Aon)r(Ho 6sns no4nracaHo nurloM, LrMerorqvM rrpaBo rroArrr{cu B

coorBercrBlrn c KaprotlKoft o6pa":qaMll rroArrr4cefi, u crcpemeHo olrrdcKoM rreqarr,r flpe4npnrrut (npuuatr,rtuu).
5.3. Eanx paccuarpvBaer noJryqeHHbrfi or flpeqnplasrvrfl 3arrpoc vr, rrpv rralrvrrkrvt Bo3Mox(Hocrlr, ocyqecrBJrrer
npoBeAeHI,Ie 3anpolxeHHoft Onepaqur{ Bo3Bpara. Taxas Onepaqru Bo3Bpara s AanrHeftrlreM npoxoAr,rr o6pa6orxy
aHaJIorHqHo BceM rrpoqunr OuepaquqM Bo3Bpara, coBeprreHHbrM no ,{oronopy B paMKax craHAaprHorc nopsAKa
sgaIalro,uefictsnq.

6. B3AIIMOPACIIETbI CTOPOH
6.1. Bsauuopacverbl MexAy Cropouanz npou3BoAcrcs B Har{r4oHalrHofi B€IJrrore Pecrry6auru Kasaxcras. Easn
nepeBoAI,IT flepevucrenue llpegnpn.rrrnro B TeHre tro yKa3aHHbrM s 3afereHrar,r peKBH3nraM B cpoKlr, yKa3aHHbre B

,{ororope, 3a BblqeroM cyMM, yAepxaHHbrx Bamou, B coorBercrBr.rv c noArryHKToM l) u 2) rryHKTa 7.2. ,{oronopa.
flpu erona Eanx yrurunaer OneparIHI,I Bo3Bpara B rroAJre)KarrleM [epeBo4y llpe4npvntrvrro flepeuucleHnr.r 3a AeHb, B

KoropoM 6unu o6pa6oraHbl TaKI4e Onepaqlru. .{arofi uc[orHeHr,rq Baurou o6sgaremcrBa rro nepeBo4y flepevlrcJreHnrr
flpe4npIamurc cqr,rraerc , Aara cilucaHnr AeHexHbrx cpeAcrB c KoppecrroHAeHTcKoro c.{era EaHrG.
6.2. llo OnepaquflM, rIpoureAIIrI,IM o6pa6orrcy n pa6o.rue 4nu, Eanx repeBoAr{r llepewrcreHne flpe4npu-rrr{ro He

no3AHee AHfl, cneAyloqero 3a orqerHbrM pa6ovr,rnr AHeM, a no OnepaquxM, nporneArxrarra o6pa6orny n uepa6oque AHr.r,
no3AHee rrepBoro pa6overo AHr, cneAyrcqero 3a orr{erHbru uepa6o.rr,rM AHeM. Bo rcex cJrJ rarx, He

yperynupoBaHHbrx Hacroflrur{M ,{oronopou, Cropouu BrrpaBe corJracoBarb unoft cpon Ar.rr nepeBo4a flepevncreHvrs.
BaHK s oAHocropoHHeM rop.flAKe (ecnn 3ro rro3BoJrsror cAeJrarb npaBr,rna MIIC ulwm 3aKoHoAareJrbcrBo Pecrry6mxn
Ka:axcraH) BnpaBe lr3MeHr,rrb cpoK rrepeBoga llepeunc ilenvs'
6.3. Ouara KoMLIccHoHHofo Bo3HarpDKAeHI,IJr Eanxa [por,r3BoAnTcq rD/TeM yAepxaHrry Eanxou cyMMbr raKoro
Bo3Hafpa:KAer.Vs vI3 cyMMbr flepeuucleuvfl, rrpr4 orou, flpe4rrpurrr,re nonyqaer cyMMy flepeuuclenu{ [ocJre
yAep)KaHr4r KoMnccuoHHoro Bo3HarpDKAeHHr Easrca.
6.4. t{acra.rHstfi hru nolHstfi Bo3Bpar cpeAcrB rto onnaqeHHrru Toaaparu/Vcrryrau [pou3BoAr,rrcq rD,"reM

Qoprrar.rposaHur Onepaquu Bo3Bpara. Bo:npar cpeAcrB .{epxarenro KaproqKu, a raK)Ke KoMneHcaqur B Hiurr{rrHoitt uttu
6esHanl,IqHoft Qopnre I,IH;IMH rryTtMH He AorrycKaerca. Onepaqur Bo3Bpara sBrcercq noATBepx,qeHlreM Bo3Hr,rKHoBeHr.rt
y flpe4npIatrl,Iq repeA Bauront o6.ssarerscrBa rro Bo3Bpary cyMMbr Onepaquu Bo3Bpara. Kouraccz.l, yAepxaHHat
EaHxont paHee 3a coBeplxeuue Onepaqurr onJrarbr, ro no'ropoft npor.BBeAeHa Olepaqur Bo3Bpara, He Bo3Bparqaerc.s.
6.5. B cly.rae ecrz Eanx He yr{en n llepevucreH}rn cyMMy Onepaqraft Bo3Bpara u/ utu He ocyulecrBvny4epxtaHlar
ua llepeuucJleHut cyMMbI Tpe6ooanuft, a raK)r(e nro6ofi 3aAoJDKeHHocrLt, Bo3Hr,rKrtefi y flpe4npuarr,r;r nepeA Banxovr,
uo ocHoBaHLItM, rrpeAycMorpeHHbrM B Hacrorrqena ,{oronope, Bann Ha[paBn.f,er flpe4npzxruro yBeAoMleupre o6
orlJlare coorBercrBytoqefi cyvruu Onepaqna Bo3Bpara ul utucoorBercrByrorqero Tpe6oBaHvrfl,ulustu3aAoJDKeHHocru.
llpe4npr,rrrue o6rsyercr B reqeHue 3 (rpex) pa6ovnx 4neft co AH{ nonyqeHlrq yKrBaHHoro yBeAorvr,neHlrr nepequcJu4Tb
Banxy yKBaHHyIo B yBeAoMneHHI,I cyMMy no peKBr{3lrraM, yK:BaHHbrM B yBeAoMJreHnu.

6.6. Cropouu rpLI3HaIor, qro HarrpaBneHue nr4cbMeHHoro yBeAoMJreHr,r.rr Eamou ABrnercfl, AocraroqHbrM
ocHoBaHI,IeM Ans yMeHbllreuur flepeuvrcneHvrs, vnv Anfl. nepeBoAa llpe4upux:rureu BaHlry cyMMbr Onepaquu Bo3Bpara
nl utm cyMMbI Tpe6onanr,rfi ulustu 3aAoJIXeHHocru. Eclu cyMMa Tpe6onanur 3arrBJreHa B r,rHocrpaHHoft nanrore, ro
yrutara/yrcp.xaHlre ocyqecrBnserct B TeHre ro Kypcy Haqzonalrsoro Eaura Pecrry6marrE Kasaxcras Ha AeHb
yrutarulyAep)KaHHr.
6.7. BaHrc anpane l{3btMarb AeHbfI4 B pa3Mepe nro6ofi 3aAoJr)KeHHocrra rlpegnpuflTvrfl, eosHr,tru]efi no HacroruleMy
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,{oronopy, nyreM nptMofo Ae6erosaHl,Is rlo6oro 6aHroecroro cqera, orKpbrroro r EaHxe, Ha r{To flpe4npzxrr,re Aaer
cBoe cor:lacne, 3aKJIIoqIls c EaHroIvI nacro.rqufi .{oronopoo. B cnyvae cnvrca:aufl, (uzrnut) AeHer e nHofi BaJrrore, qeM
Ballora Cvera, vlst. rne AeHer rIpoH3BoAI,ITct c KoHBepraqueft B BaJrrory 3aAoDKeHHocrr, rro Kypcy,ycraHoBneHHoMy
e BaHrce Ha Aary npoBeAeHl{t coorBercrByrorqefi KoHBeprarrur,r, c yAepxaHneM c flpe4nprarrar Bcex rouuccufi,
cBr3aHHbrx c rarcofi rconnepraqvefi.

7. IIPABA I4 OEq3AHHOCTI4 CTOPOH
7,1, Banrc o6rsyercn:
l) o6ecnequrr Bo3MoxHocrb KpyrnocyrorrHofo HanpaBneHr.rq AnropusaqnoHHbrx 3anpocoB H npoBeAeHr4Jr
Onepaqufi;
2) nepeBoAl,trb flepeuucrenvle Ha Cuet llpe4upvutrvrn, yxasauHuft s 3acsreHur.r, B rropflAKe v Ha ycJroBrrrx,
rpeAycMorpeHHbrx crarrefi 6 floronopa;
3) npeAocraBnrru flpegnpvtitruro sce Heo6xoAl,rMbre KoHcyJrbraqr,rH, Kacarorrluecr npoBeAeHra-r Onepaqufi;
4) Qopnaaponarb L HarlpaBrrrr flpe4npvrruro Peecrp no rpe6onaHnro flpe4npvtrr4s,3a yKa3aHHbri nepuo4
nocne 4nr o6pa6orrr,r Onepaqzfi. Peecrp AocryneH Arr cKairr,rBaHLrr, B Jlprqnou rca6raHEre, a raxxe uoxer 6srrr
nepeAaH flyreM or[paBKH Ha gneKTpoHHyIo rtoqry flpe4npunur, yKzBaHr1/ro n 3arnleHzu;
5) o6ecnequrr Kpyrnocyrovnoe QyHrqlroHupoBaHr.re rexHnqecKr{x ct4creM, HaA Koropbrun Baurc r.rMeer nprnrofi
KoHTpoJrb, npeAHa3HaqeHHbrx 4l.r AnropHga\vvr Onepaqufi ;

6) ) {acrBoBarb B pa3peueHnl,I cropon n rcou$luKrHbrx cnryaguir Mex,qy flpe4npurrvreM v .{epxarelrvn
KapToqeK, cBc3aHHbrx c coBeprxeHnerr.r onepaqufi ;

7) o6ecnequt xoHSIaqeHqrlaJrbHocrb 14 He pa3fnarxarb rperbhM nwraM cBeAeHHr no Onepaquru llpe4npnxrn.r,
o nepcoHa.nbHblx AaHHlx ,{epxarerefi naproqeK, 3a r,rcKrror{eHneM cJryqaeB, rrpeAycMorpeHHbrx 4eficrnyrcrquu
3aKoHoAareJrbcrBoM PK u npanularvru MIIC;
8) B cJD/qae, ecnu O6opy4oBaHnenpeAocraBnenoflpe4npuntrvroEanxou:
- B reqeHl4e 20 (Analuarra) pa6ounx 4ueft co Arur noArrr,rcaHur Bamou u flpegnpu-arueu .{oroeopa
npeAocraBmr llpegnpuxrruo O6opyAoBaHue B KoJrrrqecrBevrHaycJroBr{rx, oroBapr,rBaeurx CropoHaMu, B KoMrrJreKTe
c neo6xognMblMll I4nctpyr<qurMrl, ro Axry npuenaa-nepeAaqu O6opyaoraHr{r, {Br.srouleMycr HeorbeMJreMofi qacrrrc
.{oronopa no $opue, ycraHoBneHnofi flpunoxeHueM Ns 3 K ,{ororopy (qa;ree - Axr);
- noAKJrroqr,rrb O6opyaoranue x AfIK Eanra;
- o6ecneqnrb cepBncHoe o6clyxnnanzeO6opy4oBaHLrl n pa6ouee BpeMr;
- [peAocraBn{Tb flpeAnpuffulo no ero 3arrpocy cneAyroq[e Pacxo4Hue Marepr{anbr:
a) pynonnar 6yuara x O6opyaonaHnro Mfl nevaratlercon;
6) raprpr.raxra 4nr O6opyAoBaHUs;
e) percnanaHrre Marepuirnbr Eanxa;
r) 4pyrue pacxoAHbre Marepnanbr, Heo6xogl.rrr,rbreAJrr pa6orsl O6opyaoeaun.r;
9) B cJlyqae, eclu O6opyAoBaHne npno6pereHo llpegnpnrrueM B coorBercrBzn c rpeAocraBreHHbrMr.i Bauxov
peKoMeHIaqI4{MlI B TeqeHue 20 (AaaAIIarr,I) pa6ounx AHefi c MoMeHra rronyqeHur Eaurou O6opy4oeaHulr no Arcry:
- npor{3BecrnycraHoBKynpofpaMMHoroo6ecne.teHns.HaO6opy4oeanue;
- noAKJrroqHTb O6opyaorasne r AIIK Eaurca;
- npeAocraBnrb ZHcrpyxqun;
l0) 6eseogMegAHo npolnBecru o6yreuue nepcoHa.na llpegnpr.rflTnl- npaBwraM oKcnrryaraqr.ru O6opyAoBaHHr,
rloptAKy npoBeAeHl{fl Ia oSoprr,rrennr Onepaqufi oruaru, [oprrAKy o6crryxuranur .{epxarelefi rcaproqer. flo
oKoHqaHlI[ o6yuenu.r Croponanan rloAnucbrBaercc Arcr npoBeAeHr{r o6yveHz-r no Sopnre, ycraHoBneHHoft e
flpuroxennu Ns 2 r.{ororopy o6clyxuraHrar;
I l) B TelleHlre 20 (,{eaaqatn) pa6o.rnx qHefi co AHr noAnr{canur CropoHaun ,{oronopa npr{cBoraru llpe4npvflTuro
IageuruQnraquoHnrtfi HoMep Toprorofi ToqKe r{ npeAocraBrdrb ero eMy B coorBercrBtru c I4Hcrpyxqr.refi;
12) npoBoAI,ITb, npu Heo6xoAr{Mocrll, TexHltrlecKoe nepeocHaxleHrae n gopa6orry [porpaMMHoro o6ecneqenr,rs
O6opyqoranur.
7.2. Banrc nnpane:
1) He rIepeBoAVTb vtrlw yAepnsBarb It3 rrocneAyrorqux flepevucnesnir flpegnprErrurc cyMMbr Onepaquft,
npH3HaHHbIx ne4eficrnmeJlbHblMu B coorBercrBr,ru c rryHKToM 8.1. ,{orosopa. flpu sroM Saxr
3a'rvcnel1'ufl,/nepeuucleHl,Iq AeHet(HbIx cpeAcrB B nonb3y flpe4npr,rrrl4s He flBrrerc.fl 6esycloenrrM rrpH3HaHHeM
geficrnnrelbHocru Onepaqnft ;
2) yAep)KI,IBarb ns flepevuc relnt cyMMbI rpe6oeanufi Eanra x flpegnpurrvrro) araKlr(e cyMMbr urrpaSon rd r4Hbrx

AeHe)KHbIx cpeAcrB, yKa3aHHbrx B noAnyHKre l5) rryuma7.2., noArryHKre 3), 13), 24)25) 7.3., rryHxrax 9.6-9.10., 11.5.
.{oronopa (aanee 

- Tpe6onaHr.r-r);

3) ron) rarb (sanpauranarr) y llpeanpvtrvn nnsoprvraqruo:
. o peanr.r3yeMbrx n pezrnx3oBaHHbrx Tonapax/VcJryrax n Toprossrx ror{Kax;



' o coBepIxeHHbIX Oneparrurx, B ToM r{ncne o AoKyMeHTax, [oATBepxAarorrlux npoADKy Torapa./oxasaHue
Ycnyrn [epxarenro KaproqKlr B cJlyqae, ecJII4 TaKHe AoKyMeHTbr seo6xoAl,rnru Eauxy Anfl rrpoBeAeHlrr paccneAoBaHnt
H rlpeAynpe)KAeHnq MouresuutqecKux onepaqafi, [oAroroBKH orBeroB Ha 3arrpocbr HaquoualbHolo Easxa
Pecrry6ar.rrclr KasaxcraH, MIIC urv npaBooxpaHnrerrHux./cyAe6Hbrx opraHoB, a raKxe B r,rHbrx cJDrqurx,
rlpeAycMorpeHHbrx geficrnyrouqnM 3aKoHoAareJrbcrBoM ulutu [paBHJraMH MIIC;
' o HaIwrrvr4 y flpe4upLrmux tuqeuznir/parperuenufi Ha peanu3yeMbre TonaprrAy'crryrr,r (ecna raKue
:;mlenzuulpa3pellleHl4t AoJDKHbT 6rnr y flpe4npzrrnr B coorBercrBrrr,r c rpe6oraHnnuvr 4eftcrayroqero
3aKoHoAareJrbcrBa Pecrry6lnrcu Ka:axcran);
4) rlpeAycMorperr rpe6oaanne flpegflpuqrulo o rroAAepxalnvt rrw Mr,rHHMaJrbHbx pa3MepoB HecHH)KaeMoro
ocrarKa Ha 6atrrcoscxoM cqere, orKpbrroM r BaHre;
5) rIpHocraHaBJII{Barb Bo3MoxHocrb HarlpaBreunr Anropu3arrzoHHbrx 3anpocoB B cneAyrcrur4x cJDrqarx:

' rpu npoBeAeHuu flpe4nplaxruerrr Onepaqr,rft c uapyleHueu,{oroeopau/ulunpaBun MIIC;
' tlpkl IJlatwlq%vt Onepaquft u/ulu AaropusaquoHHblx 3arrpocoB, nprBHaHHbrx noAo3prrreJrbHbrMpr cucreuofi
MoHnropr,rHra Banra;
' rpu BbItBJreHI,Iu [peAocraBnenur flpegupu.flTueM HeAocroBepnofi uuQoprraar\ptvrB paMKax r{oronopa;
' rpu ocytUecrBneHult flpe4npvIrTueM BI,IIOB Ae.srenbHocrri, Koropbre Moq/T HaHecrr4 $unancoruft yrUep6
ulutu yqep6 penyrarlzu BaHra, B ToM r{r4cJre, B crr}/qae peann3arlnn flpeqnpr,rmnenr TorapoB, 3arrperueHHbrx
3aKoHoAareJrLcrBoM Pecrry6luru KasaxcraH ;

' rIpH HexapaKTepHoM Ant AaHHoro llpegnpurrnrr cHlDKeHHa/pocre KoJrHqecrBa Onepaqufi olrrarbr HnA pocre
Onepaqnfi Bo3Bpara;

' tlpu BbI'BJIeHI4I,I Eaurov cryr{aeB HenpaBoMepHoro orKuBa llpe4nprarrl,Ir or npoBe AeHnfl, Onepaquz Bo3Bpara;

' rIpH coBepIIIeHI{u flpe4npI,lf,TneM MoruenuuqecKr4x onepaquft u/ulu yqacrue flpeqnpu-rrus ulunu ero
pa6ornuron, B T.q. ,{epxate-rrefi Kapror{Ku B MorrreHHnqecrcofi ulu unoit uegaxosnofi AesrerbHocru;
' rplt HapyuIeHI,IH llpegnpurrueu rpe6oaaHufi no4rrynrcra 43) [yHKra 7.3 ,{oronopa;
6) rIpHocraHaBJIHBarb Bo3Mo)KHocrb ocyqecrBJreHr4e pacqeroB (Bosrr,rerqenur) no Onepaqu-ru B cneAyrotqux
cnyqarx:
. ecJrr4.{epxarelrKaproqKuorpr{qaercoBeprxeHr,reOnepaqnuonnarbr;
. B cJD rasx, yKa3aHHbrx B noAlyHKTe 2l) nacrorqero [yHKTa r{oronopa;
. AeHe)I(HbIe cpeAcrBa 6umr nenpaBoMepHo cnucaHbr c 6anxoscKoro cqera,{epxarelr KaproqKx no paHee
rrpoBeAeHHofi OnepaqrEu orrnarbr;
7) npeAocraBn.srb B MIIC u LIHbIM TperbltM nurraM craBrrryro ugsecruofi Banry B cBs3r,r c .{orooopou
IaHQopiuaqzlo, KacaloilIy'rocr llpe4npkrflTris, (nxnrovar cneAyroque peKBH3Hrbr: HavMeHoBaHue flpegnplr*rul.,BI1rH,
HuBBaHI4e flpe4npurrur (Toproaofi rovrcn), rcpr,rAuqecKufi/noqrostrfi aApec, HoMep releQoHa,/Saxca, aApec
3neKrpoHHofi noqrs/cafira, yutaxalbHofo aApeca B ceru ZrnepHer (URL) flpe4npr,rrrur (Topronofi rovxu),
6aHrcoscxue peKBu3HTbI, H T.A.) B uerqx HcrroJrb3oBaHr,r.r gaHuofi zHQoprr,raquri B rrporpaMuax MIIC no o6ecneqesuro
6esonacHocrkt H rIpeAorBpaIrIeHL.Irc MorxeHHr.rqecrBa npn npoBeAeHr.rH Onepaqlri H r,rHbrx nporpaMMax M[IC, a rarcKe
B IIeJIflx o6ecneqesut KpyrnocyroqHofo r.rn$opnraqr,roHHo-TexHonornqecKoro B3ar,rMoAeitcreus, 4lr o6ecneqeHr{rr
Bo3MoxHocrH npoH3BoAIarr Onepaqvu to nopyqeHr,rrc ,{epxarenefi KaproqKr,r, Anr yperynprpoBaHvfl crropoB rro
orrporecroBaHHbrM Onepaqr,rrrr,r ;

8) norpe6onarr or flpe4nplaflTrrr [peAocraBr4rr r Banx onncaHne rrporleAypbr onJrarbr Tonapoo/Vcrryr,
rlpoueAypbl npeAocraBneuz.a .{epxarenrM Kaprouxn Tonapoe/Vclyr, a raKxe rporleAyp orMeHbr Onepaqufi orrJrarbl
n Onepaqrlft Bo3Bpara Torapa/Ycnyr;
9) B coorBercrBprlr c \paBprrranra MIIC 14 Ha r4x ocHoBaHar,r orKiBarb B pefucrpaquu flpe4nputrvrs, (Topronofi
ro'rxu) vrv rpeKparl,Irb o6cnyxunaHue paHee 3apefucrplrpoBaHHofo flpegtpusrus (Topronofi rovrn) 6es
o6r.fl cHenur [ptt.rnH TaKoro orKa3a sl uttu flpeKparrleHr{r ;
10) rpe6onarr or flpeAupIarrl4Jl HeyKocHr,rreJrbHoro co6moAeHnfl rpeAocraBrseMbrx EaHrona IrtHcrpyrquft;
1 1) rpoBeprrb co6ruoAenue llpegnpu-rrueu rpe6osaHuiaHacro-sqero {oronopa;
12) ycraHaBnllBarb I{ H3MeHJITI JII{MI4TsI ro cyl,rrrre/-aM }r KoJrnqecmy TpaH:arcuuuJ-uit (la.rree - Jlunruru).
13) orKa3arb B ocyulecrBreHnvt onepaqau, B cJryr{ae, ecnu [apaMerprr Oneparrnrd rrpeBbrrrraror ycraHoBJreHHbre
Jluuuru;
14) orKzBarb B rlpoBeAeHr,rr,r Onepaqufi, a rarure npeKparr,rrb AeJroBbre orHorrreHnr c flpe4npu-rrr4eM B cJr;r.{ae
Harwil1.s nolospeuufi B ToM, qro AeJIoBbIe orHolleHuq ucnorb3yrorcr llpegnpurrveM B rlenrx JreraJrr,r3arlutr
(orlrunaHlu) AoxoAon, rloJryqeHHblx [pecrynHbrM rryreM, raru SauaHcupoBaqns,TeppoprcMa;
15) He rIpoH3BoAItrb [epeBoA AeHer no OneparlrarM orrJrarbr Ha C.{er llpe4nprarrus rra6o yAep)r(arb AeHbrr4 H3
flepevucleuuslus'b rs AeHbrI,I rryreM nptMoro Ae6eroeaHu.q 6aHxoecrcoro Cqera flpe4npurrvfl, rro OnepaqrErrvr
oIIJIarbI, coBepLxeHHbIM c Hapy[eHraev llpe4npr4qrneM rrpaBr,rn 3aKpbrrnq cMeHbr Ha O6opy4oBaHvrv\ ycraHoBneHHbrx
a I4ncrpyr<qrau (no4nyHrcr l8) ryHKra 7.3. loroeopa);
16) nprtHarb 9ex neAeftcrBr,rreJrbHbrM B cnyqarx, ecru:
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- OneparJvr onJlarbl coBeplreHa c HapyuleHHeu ycrorufi r{orosopa,3aKoHoAarelrcreaPecrryr6lnrcu Ka:axcran,
npaBrn MIIC;

rloArlllcb ,{epxarenr KaprotlKu Ha r{exe He coorBercrByer noAnr4cu ua lharexHofi rcaprovxe;
gK3eMlrntpbI 9eKoe (gffIlpeanpursrr4fl 14 ,{epxarenxrcaprovxn) He coorBercrByrcr Apyr Apyry, ru6o He

coorBercrByror ycraHoBleHsoft Baurou $opue;
- LIHOopMaIIut ua 9ere He coorBercrByer peKBlr3zrau flnarexnofi naprovxu;
17) B oAHocropoHHeM noptAKe orKa3arbct or HcnoJrHeHnr loronopa nv6o norpe6onarr or flpe4nprrflTkrfl

nosnparaO6opyAoBaHl{s (eclu O6opyAoBaHLre npeAocraBneuo Basrcona llpegnparrnro), n cnyqaeorc},rcrBls.
Onepaqufi orIJIarbI c I,tcIIoJIb3oBaHr,teM raKofo O6opyaoeaHuq B TeqeHue lro6slx 3 (Tpex) nocJreAoBareJrbHbrx
KrrneHAapHbrx Mec.rrrleB;

18) ncnoJlb3oBarb HaIrMeHoBaHI,re (ropz4ur{ecKoe r,r roproaoe), ropronufi gHaKfrororun llpe4nprarrr,rr (Toproeofi
rounn), a rarcKe ero KoHTaKrHbIe AaHHbIe (rereQoHrr, aApeca, B T.q. aApeca ee6-cafiroe), npegnasHarreHHbre Mfl cBu3kr
c KJII{eI{TaMu, o ruo6itx cBol4x ny6rurcaqurx u peKJraMHbrx MarepHanax, KorAa raKoe ncloJrb3oBaHHe rleJrecoo6pasno
no MHeHIIIo BaHra. flpucoe4uHrxcr x ,{oronopy,flpegnpvtrvrc B nr{qe cBor{x ynonHoMor{eHHbrx nurl Aaer BaHr<y
oSnqualruoe nplcrMeHHoe cofJlacve Ha Hcrronb3oBanue EaHrcona e mo6rtx cBolrx rry6luxaqnrx u peKJraMHbrx
Marepl{anaxHal{MeHoBaHur/roprororo sHarca./rororuna,/ronraKTHbrx AaHHbrx llpegnprurur (Toprorofi rouru);

rlpoBeptrb B coorBercrBytoqux Toprorrx roqKax flpe4npuxrut, o6cnyxr{BaroilIr4x flnar€xstre KaprorrKr.r,
co6lrc4eHr,re repcoHanom llpe4nprarrllr noJrox(eHuft ,{oronop a u LIncrpyrcqzfi ;

l9) noJr5ruarb or flpeAnpumu-fl Heo6xoAHMyIo r,rnsopvraquro An.f, vcnoJrHeHr.r{ cBor/rx o6ssaremcrn no loronopy;
20) npI,I BbLf,BneHvI,I nepeAavu O6opy4oBanns. rperblrM nnqaM H npoBeAeHrrr,r rperbrdMr4 Jrvr\avra Onepaqufi ne
npou3BoAl,Irb nepeBoA AeHer Ha Cqer flpe4upnxrr4r Ao yperynupoBaHur croxusueficfl cprrya\vu;
2l) npoBoAtlTb IrJIaHoBbIe o6nosreHl4t rrpofpaMMHoro o6ecner{eHv.rr O6opyaonaHarr c noArrr{caHzeM
o6euuu Croponauu coorBercrByroulero aKTa, cocraBJreHHofo rro Qopr',re flpuloxeuur J\rs 3 r< {ororopy ,
noArBep)KAaroxlero rroAKJrroqeH[e O6opyaoeaHur K AIIK;
22) B c[] Iae, ecnu O6opy.uoBaHr,re rpeAocraBneHo llpe4npvsruro Eauxol,r:
- no cBoeMy ycMorpeHl,Irc I,I3bsrb ulrn sav,oanaru O6opyaoBaHne Ha ocHoBaHrat4 coorBercrByroqrx aKToB,
noAnvcaHHbrx ynonHoMoqeHHbrMlr pa6orHnrauu CropoH;
- BblcraBurb cver flpe4npvtffurci 3a nop.rylnoroMKy raJrH yreprc O6opygonaHr.rr B pa3Mepe npr4qr,rHeHHoro Eanrcy

!rueP6a;
23) B cJr)ryae, ecnr,r O6opyaoBaHLIe npuo6pereno flpe4nprarrr4eM B coorBercrBr,ut c rpeAocraBJreHHbrMr4 Basxorr.r
peKoMeHAarlufl}.'{r4:

- orK€Barb flpe4npumuro B oKa3aHI{I,I ycnyr, [peAycMorpeHHbrx ,{oronoponr, ilpv [peAocraBneHvH
flpe4npu-nrneM HeucnpaBHoro O6opy.uonanur.
7.3. Ilpeqnpnnrneo6n:yercr:
1) B Mecrax peanl,rsaquta TooaponAy'crryr pcMeilIarb narcrefixs c Jrororurrauu M[IC, o6clyxznaeurx
flpe4npurrueM, peKJraMuuft uarepual Eaura;
2) orKpblTb reryrlnfi cqer B Banne LI He 3aKpbrBarbero Ao r,rcnoJrHeHzJr Bcex npr4Hrrbrx sa ce6s o6sgarerlr,crsrlo
,{oronopy;
3) BepHyrb Eauxy cyMMy Onepaqufi, ocyurecrBneHsofi ua llpe4npurr:zra, B cryqae orKa3a {epxarenr KaproqKr4
znu MIIC s ed onnare BaHrcy, ADKe npl4 nonyqeHr,rr4 or Easxa Koqa anropn3ap no 4anHofi Onepaqnn;
4) npr-r no4ospertnv B rlpoBoAllnaoft Onepaqnu o[narrr, rpe6oaarr or [epncaren.s KaprorrKu AoKyMeHT,
yAocroBeptrcqnft JII{qHocrb, a raxll(e cBeptrb rloAnr4cb Ha fharexsofi rcaprovxe c rroAnucbro npeAocraBJreHHofo
AoKyMeHTa, 3a HcKJIrcqeHHeM MoMeHTzLIIbHrx fharexHbrx KaprorreK, fipeABaplrrenbHo yBeAoMHB .{epxareneft
KaproqKI,I o6 ycloru-rx npeAbtBneHI4JI AoKyMeHTa, yAocroBeprloqero rur{Hocrb, rrplr ocyqecrBJreHl,ilr rurarexefi c
LlcnOJlb3oBannenr flnarexsOfi KapToqKH rDrreM pa3MerrleHr,rq cooTBeTcrryrOqefi nnsOpuaqnn B MecTe csoefi
Ae.sTenbHocTH;
5) o6ecnequt npeAocraBneruae pa6orHpIKaMH llpe4npr,urae, qbyt [epcoHanbHbre AaHHbre coAepxarc.fl B aKTax,
corJlacnt Ha xpaHeHlte pac[pocrpaHeHr.re u o6pa6orxy nx [epcoHaJrbHbrx AaHHbrx Easrou B coorBercrBn]r
3aKoHoAareJrbcrBoM Pecny6nuru KasaxcraH;
6) npu [pl{eMe K olrnare flnarexHrx KaproqeK He ycraHaBJr}rBarl xarue-lu6o orpaHr{qeHr,r-fl, ycroBvtr vtpr
rpe6onanua,orJlllqHble or ycraHoBneHHbrx AJrfl Apyrux cnoco6os onnarbr Tonapor/Vcnyr B

flpe4npnrruu (nanplarvrep, 3aBErrrrarb crorrMocrr TonapoaAy'cJryr B rlensx KoMneHcaqur,t KoMr{cc[oHHofo
Bo3HarpaxAennt BaHra, orKa3blBarb B rlpeAocraBJreHr{r{ AefictsHTenbHrrx cKr{AoK Ilpe4npurrusur.rt.);
7) npoBoAl4rb Onepaqnto orrJlarbl Ha o6qyro cyMMy nprao6pereuHbrx 3a oAr,rH pa3 Tonapoe/ora3aHHbrx 3a oAr4H
pas Ycrryr It He AeJILITb cyMMy Onepaqun orrJrarbr Ha ABe n 6oree qacrefi c oQopvrneHrreM ABlx ulu 6otee Hercon (sa
r4cK;rroqeHuervr OnepaqrEft oruaru no orrJrare anua6 meror) ;

8) He rlpoBoAum Onepaqul{ oIrJIarbI B qeJrrx, or;rur{Hbrx or orrJrarbr npuo6pereHHbrx B flpe4npzxruu Toeapor
nlu Vcrryr (Hanpzuep,olrJlarBl nnx noKpbrrzx y6rnxoe, r,rJrr,r rrrrpaQHrrx canrqufi mo6oro po4a; Onepaqufi onlarrr
6eg corracla-f, ,{epxarenr KaprorrKlr; Onepaqlrfi oflnarbr n omaryTosapoa/Yclyr, peanlcyeMbx rperbr,rMr nvr\aMr u
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fllarexHrte Kapror{Klt B r{eJrrx, orJruqHbrx or orrJrarbr Tooapoe/Ycrryr (uanpauep,
Kapror{Ky B KaqecrBe 3aJlora, cpeAcrBa Ars onpeAelreHlar Bo3pacra ,{epxarenr KaprorrKn

u r.n.);
e) He BbIAaBarb HTIJIH.IHbIe AeHbrI{ rtpa flpoBeAenuu Oneparl]rn orrnarbr, a raKxe npn Bo3Bpare Tonapa/orKa3e or
Ycnyru;
10) He coxpaHtt s rcaKofi-tu6o Qopnae/er,r4e Pexsusurrr Kaprovxl.r, BKrrrotrafl, Ho He orpaHr{qr,rBarcr: norurfi
HoMep fharexnofi KaproqKLI, rcoArt 6egonacHocrrd H npoque peKBr,r3r{Tbr, craBlul4e Id3BecrHbrMLr flpe4npuxu{ro or
,{epxarelr KaprorrKr4 BcneAcrBr.re peanv3arJuv Tonapa./oxasanur Yclyrn;
I I ) He rpe6oaarr o'r lepxareJls KaproqKu pacKpbrrnr cBoero IIZH-r<oaa npu npoBeAeHuu Onepaquu onnarbr;
12) AonycKarb K rlpoBeAeHnro Tpansarcqufi romxo npouHcrpyrruponannuft Bannou B coorBercrBlrr4 c
rIoArryHKroM l0) rryurcra 7.1.,{oronopa o6crryxuBaHvrfl. nepcoHan flpe4npuanr.a n o6ecnequrb HeAorryqeHr,re He
nporreArxefo o6yreHrae [epcoHzrna;
13) [poH3BoAHTb Bo3BparHue Tpausaxqun, B cJryqae, ecru TpaHsaKrlr,rr 6rlrta oruu6ouuoft, ue no:4uee 30
(Tpuaqarr,r) KaneHAapHbrx AHefi c Aarbr rrpoBeAeHnr TpaHeaxquu;
14) Ant npoBeAeHnr Ouepaulrn onJlarbr c Hcnonb3oBaHlreM fllarexnofi Kapror{Kr,r Eauxoru-euureHToM xoropoft
tBJlserct EaHIt, acnorb3oBarb O6opyaoaaHue, npeAocrasreHHoeBaurcorvr/npno6pereuuoe llpe4nplr.rrueu, B

coorBercrBr,uz c,{oronoponr ;

15) He npoBoAt4Tr Onepaquro olrJlarbr B rleJux olrrarbr cAeJroK, [porrdBopeqarqnx 4eficrryroqevry
3aKoHoAarenbcrBy Pecrry6ruEru Kasaxctan, a raKxe B rlen.flx orurarbr rrHblx BLTAoB cAeJroK, ecln Eanrc yBeAoMt4Jr
flpe4npr,rrrue o HeAorrycruMocrll orularbr raKrrx cAenoK c r{cnonb3oBaHaeM flnarexnoft KaproqKu;
16) yBeAoMnrrb Bann o pacropxeHull TpyAoBbrx oruoruenufi c nepcoH,rnoM, [poureArxau o6yuenue B

coorBercrBuu c l0) rryHKra 7.1. [oronopasa2 ({ra) pa6o.rux AHr Ao npeAcroflrrlefo pacropxeHr{r orHourenuft;
17) He upeAbtBJl{rb H He I,IMerb nperensuft x Eanrcy B cB.f,3Lr c yrparofi xonQra4eHqr,r:rJrbHocra uusopuaquu n
cnyqae orrrpaBneHur Peecrpor tro orKpbrrbrMr4 KaHrrJraMV cBfl3Lr;
l8) e)KeAHeBHo 3aKpblBarb cMeHy na O6opyaoBaH:a:a BcoorBercrBuuckIucrpyKrrr,rflMrl,3a HcK;rroqeHr4eM cJryqaeB,
KorAa Onepaquu o[narbl c I{cnoJIB3oBaHHeM O6opy4onaHvrr 3a r,rcreKrur4e cyrKn llpegnpu-rrHeM He npou3BoAInnr,rcb;
19) co6mo4arr rpe6onaHlu K pa3Melqenuro O6opy4oBaHr{r B roMerrleHulr flpegnpnsrvts. B coorBercrBvtv c
I'lncrpyrcqnrMn) araruKe AorD/cKarb rc O6opyaoBaHrdro roJrbKo ynonHoMoqeHHbrx rurq Eama (rpvrrux ruq,
HerlocpeAcrBeHHo yKa3aHHbIX Banrovr) l/'rpr rvr\, y Koropbrx llpe4npr.rarHe npuo6peno O6opyAoBaHue (n clyuae eclu
O6opyaoeaHue npuo6pereHo flpegnpurrrneM no peKoMeHAarlura Eanxa);
20) He npolI3BoAHTb HLIKaKHX lzgveHenufi [porpaMMHoro o6ecneqeHu.r r,r rexHuqecKr.rx napaMerpoB
06opy4oeanar;
2l) 6e:ycloruo Bbl[orHqrb ece rpe6onanunllucrpyr<qlrfi H r,rHbre rrpaBuna Banxa, Kacaroru[ec.rr nporreAypbr
rlpoBeAeHvr Onepaqufi no llnarerxHblM Kaproqrcana. OsHaKoMJreHhe flpegupuxrut chucrpyKq[sMu BbrpoKaercs B

noAnr4caHlru ynonHoMorreHHbrMr,r JII4IraMr,t Cropon Arra;
22) B reqeHl,Ie 10 (!ecmu) pa6ouax 4neft co AHJI rroAnvcasn.s Banrcona ra flpe4npvqruew,{orooopa, npeAocraBnrb
Eanxy O6opyaonauae rns.IlcnoJIHeHHJr Eamou ycrorufi noArryHKTa 9) nynxra 7.1. ,{oronopa;23) B cnyqae BbIXoAa v3 crpot O6opyaoraHns no rrpuqr,rHe c6or nporpaMMHoro o6ecne.reHr4r yBeAoMr,rrs o6 erou
Banrc ne rro3AHee cneAyroqero pa6ouero 4nr;
24) B cryr{ae, ecnrz O6opyAoBaHr4e npeAocraBneHo flpe4npvntrr4ro Bamona:
- rlpHH-srb or Bastca O6opy4oraHlze rro A*ty, o6ecuequru ero s$<fercruBHoe ucnoJrb3oBaHr.re no rpflMoMy
Ha3HatIeHHIo B coorBercrzuu cVucrpyKqI,ItMI{ I,I Hecrr,r orBercrBeHHocrb 3a HaJrHqI{e, coxpaHHocrb, KoM[JIeKTHocrb
O6opy4onaHur;
- He nepeAaBarb rl He npeAcraBr.trTb B noJlb3oBaHr,re [olyrreHHoe or BaHra O6opy4onasue uJustu Pacxo4nrre
Mareplr€rJrbr mo6snu rperbuM nHrIaM;
- coAepxarb O6opy4ouaHue B noprAKe H ncrrpaBHocrn;
- B cnyqae TIoJIOMKH O6opy4oaaHz.r Bo3MecrHTb Eaurcy cronMocrb peMoHTa O6opy4oranzr rtpt,t
npeAbtBneHnu Baurcou noATBepxqarcllax AoKyMeHToB no orrJrare crouMocru peMoHTa B Ter{eHr,re 3 (rpex) pa6o.rzx
Asefi c Aarbl rrpeAbflBreHvrr Easrcott yKa3aHHbrx AoKyMeHToB, 3a HcKJrIoqeHHeM cr)r'qaeB, KorAa noJroMKa Bbr3BaHa
6parcona znu ge$exroM saBoAa-r{3f oroBr.rrenfl ;
25) B cryqae yrpa"r:';'lru6enu slutru rloBpexqeHus/nopuu O6opygooanzr Bo3Mecrurb Banxy crorrMocrb
),'rparleHHoro/norpexgeHHoro O6opyaonaulrr B pa3Mepe cror,tMocrr,r raKoro O6opyAonanur, yrcasanHoft B

coorBercrBylotueM AHre, n reqeHlte 3 (rpex) pa6ouux guefi or Aarbr BbrcraBJreHr.rrr EaHrona coorBercrByrorqero cqera;
26) Beprryrb O6opyaonaHne Eanrcy B IrcrpaBHoM HaAJre)KarIeM cocro.sHnvt c r{eroM HopM:urbHoro Lr3Hoca He
rIo3AHee 7 (ceuz) KirrleHlapHbtx AHefi Ao AarbrrrpeKparrleHur .{orooopa no Axry, noArrr,rcaHHoMJryrronHoMoqeHHbrMq
rrpeAcraBnreJr.rrMr4 Cropon, ecJrr.r HHoe rre 6yAer rrpe.ry/cMorpeno Croponanau;
27) B cJryqae BbIxoAa It3 crpos O6opy4oranux (r roM rrucre no BHHe [epcoHirna flpegnpnrrux) yre4orvrnu EanH
o BbrxoAe r.r3 crpor O6opyaoraHnr He rro3AHee cJreAyroqero pa6overo 4ur;
28) ncnoJlb3oBarb roJIbKo ro O6opyqoBaHr.re lr Pacxognue Marepr,ranbr, Koropbre rroJr5 reHbr or Bauxa ulustu uu
o4o6peuu;



l0

29) caMocrorrenbHo ocyrqecrBHTb yrrer/cHflTne c frera O6opyaoraHr4-fl B coorBercrByrouleM ynonHoMoqeHHoM

opraHe rrpr4 rroJryqeuuuhoznpare O6opyaoraHIar;
30) B cnyqae rpeAocraBneHnq BaHKorr,r llpe4npHrrr,rro GSM-POS-reprr,rr,rHala o6ecneqvrb hcrroJrb3oBaHr,re raKoro
O6opyaoaanu-fl r,r SlM-rcaprbl ronbKo B Ilensx npoBeAeHufl Onepauufi;
31) co6lroAarr rroJro)KeHr{fl ,{oroeopa, a raK}r(e BbrrroJrHrrb rpe6oranu-n, coAep)Karquecc B Hr.rx;

32) xpaHr,rrb B retreHne 5 (nmn) Jrer c MoMeHT coBeprrreHut Onepaquu l,t npeAocraBJlf,Tb no nprcbMeHHoMy 3arpocy
Banrca B reqeHl{e 3 (rpex) pa6oqrlx gHei, clegytorltrx 3a AHeM non}rqeHus yKa3aHHoro 3anpoca, cneAylouyrc
r,rHQoprvraquro (gorynrenrrt) :

Aara coBeprrreHlrr Onepaquu o[rrara, Aara orrpysrcu (nepe4avu) Tonapa (oxaeaHrar Ycrryr) .{epxarenro
KapTorIKIr;
- om{caHneToaapon(Ycryr),npuo6pe'reHHrrxflorynareneM;
- aApec AocraBKr.r, yrasannufi .{epxarereu KaproqKr,r u Q .kl.O. nonyr{arenr Tonapa/Vcnyrr,r;
- oprdruHarbHar cyMMa Tpau:axquu, ecrvt Tpauaaxqu-r [poBeAeHa Ans pa3AenbHofi Aocraexra Tonapa;
- Koa aBTopu3aqr.rv;
- KonrEro rleHa;

- Konnr,r AoKyMeHToB, noATBepxAaroqux Sarr ornpaBKn, rronyqeHur (orcasanr,rr) ,{epxarerev KaproqKH
Tonapor (Ycnyr);
Henpe4crauleHne AoKyMeHToB no rpe6onaunro Basrca B yKa3aHHbre cpoKr4 sBrsercr ocHoBaHr,reM Anq [peAbqBJreHut
EaHrou llpe4rpu-arnro rpe6oranns o Bo3MeilIeHnra EaHry cyuu Onepanluit, y orHorxeHzz Koropbrx Eaurcou 6rur
cAenaH 3anpoc e flpe4npu-rrze;
33) c qenbro 3aKJrroqeHrlrr ,{ororopa flpe4npuxrue o6.reyercr rpeAocranurr EaHry cneAyroque AoKyMeHrbr r,r

r,rn$opnraquro:
. 3asgnenne;
. 3axnxa;
. AoKyMeHT, yAocroBepf,toqnft Jrr,IrlHocrb Qra:uuecrcoro Jrr{qa, 3aHr4Maroqerocr npeAnpr4Hr,rMarelrcrofi

AesrenbHoct (4m vHALrBkrAy urbHbrx npeAnpuHrauarenefi );. CupaBKy o 3aperurcrpr.rpoBaHHoM ropr4Ar4qecroM Jlrqe, Qurua;re nnu npeAcraBprrerbcrBe (anr ropraauqecKoro
nrEqa);
. AoKyMerrr, yAocroBeprrcqni Jrr.rqHocrb eArrHorrrrrHoro ucnoJrHr.rreJrbHoro opfaHa flpe4npurrur (ars
ropr.rAHqecKoro nnqa);
. crl,tcor 6eHeSuquapHbrx BnaAenbrleB flpe4nprarrut (4r'x ropnAuqecKoro nr,rqa);
. Kaprovny c o6paarlaMr,r rroArrr,rcei,t tutqa,yflonHoMoqeHHoro noAnr4cbrBarb AoKyMeHTbI or rrMeHH llpe4npuxrur,
H orrr4cK rreqaru llpegrpnxrut (npu nannuuvt);
. HHbre AoKyMeHTrr z nnQopnraunt no rpe6oeauuro Eaurca;

34) He npr,rHr,rMarb or rperbnx lraq (r roM rrr4cne or Apyrux opraHu3arruit uux pa6oruuroa, a raKxe uacrurx naq)
AeropusaqnoHHbre 3aflpocbr no OnepaqurM orurarbr, coBeprxaeMbrM c zcnonb3oBaHueM fharexsofi KaproqKu, Ant
rrepeAaqn ux n Eanx or nr{rra flpegrtpunrut;
35) npeAocraBn.rrr Banry unQoprvraqnro rurq ocyrqecrBJreHzr nsazuo4eficrBlrJr B rrensx ,{oronopa, a rarcKe
He3aMeAnvreJlbHo B [ucbMeHHoM BVAe r,rnSopnruposarr EaHr o6o scex r,I3MeHeH[rx, cB.s3aHHbrx c 6anlcoscrcuMu

p eKBH3nraM u llp e gnpurnu1,
36) He3aMeAnr,rreJrbHo B rrLrcbMeHHoM BlrAe raH$opnauposarr BaHK o6o scex r.r3MeHeHnrx, cBr3aHHbrx c poAoM

AerreJrbHocru flpe4nplrxrur ;

37) rrr{cbMeHHo coo6ruarr EaHny o mo6oft orun6xe no nonyqeHHouy flepeqncJreHuro B reqeHr.re 10 (4ecrrr)
KaneHAapHbrx gnefi co AHr noJryqeHnr flpe4npu-rrueM TaKoro flepeuucreuprs. flo r4creqeHuro yKa3aHHoro cpoKa
npereH3r.tn llpe4nprEmr,u no cyMMe nonyqeHHoro llepeurEclreHvrs, He paccMarpr,rBarorcr;
38) He3aMeAnnreJrbHo ranSopuuporarr BaHx o6o Bcex $arrax, craBrrnrx H3BecrHbrMr,r flpegrpu.rrnro,
KoMnpoMerarlur,r AaHHbrx flnarexHoft xapro.mn, npor,r3orrreAruefi n Topronofi ToqKe;

39) Bo3Merrlarb Eanrcy AeHe)KHbre cpeAcrBa, cnucaHHbre c Eaurca no Onepaqr4aM orrJrarbr, npr43HaHHbrM

HeAeficrst,treJrbHbrMn Ha ocHoBaHrar.r rD/HKTa 8. 1 [ororopa;
40) [pHMeH.flTb Mepbr rrporr,rsoAeficrsns Mou]eHHuqecrBy n He AorrycKarb AoJrH Onepaqr,rfi onJrarbr, coBeprxeHHbrx

c [cnoJrb3oBaHlreM flnarexHofi Kapror{Kr,r, 3acBreHHblx Eaurou-euureHToM KaK MorxeHHlrqecKne;
4l) He [epeAaBarb H He pa3rnarxarb r,rH$oprvraqnro o r{epxarene Kapror{K}t, craBuryo eMy H3BecrHofi rcre4crrrae
HcnoJrHeHnr,{oronopa;
42) onnaqr,rBarb EaHxy KoMr{ccnoHHoe Bo3HarpDKAeHr,re B coorBercrBr,ru co crarreft 6 .{ororopa;
43) B rlersx [peAorBparqeHr,rr Bo3Mo)KHocrH HaHeceHrd.f, y6rnrcon Eanrcy rauSopur,rposau EaHx B rrr{cbMeHHoM

BlrAe B TeqeHr,re I (oguoro) EamoscKoroAHfl o npnr^srvwt ynonHoMorreHHbrMu opraHaMu B orHorrleHlrn flpe,qnpu.arur
penennfi/ aefic"tsuit orpaHnrruTeJrbHofo xapaKTepa, TaKI,x KaK:

- npratryAl,rrenbHaJl peopraHl,Balwrfl, LTJILT nnKBI4AaIII,IJI flpegnplaxrur;
- apecr AeHer ulwu r.rHoro rrMylrlecrBa flpegnpu.ru.ra;
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- npIdocraHoBJIeHHe pacxoAHbrx orrepaquft no mo6uu 6anroncxr,ru cqeraM flpegnpusTutt;
- LIHbIx peruenuft utu geitcrslrfi s coorsercrBlrr{ c 3aKoHoAarenbcrBoM Pecrry6nuxu Ka:axcran;
44) He pa3rnallarb pa3Mepbl KoMrlccl,tfi, a rarcre un$oprr,raquro no npou3BeAeHHbrM .{epxarerauu KaproqeK
Onepaquru 6ee npe4naplrreJrbHoro rrucbMeHHoro couacr4s Bauxa;
45) caMocrotreJlbHo pa3pellJarb npgreH3r-ru .{epxarelr KaproqKu o Bo3Bpare AeHef, orrJraqeHHbrx 3a
Bo3BpalrleHHstfi Toaap, B cfiyr{ae orKa3a,{epxarelr Kapror{Kr4 B noryqeHl,|H HeKaqecrBeHHoro uJutv HeKoMnJreKTHofo
Toaapa, ulwuTosapa, rcoropuft He coorBercrByer 3arrBneHHbrM xapaKTepncrnKaM vrrvr orrncaHr.uo, lrE6o eclu Tonap
He nocraBJleH B ycraHosreHHnfi cpoK, He npr,rBneKaq Eanx x npolleAype Bo3Bpara, ecnu r{Hoe He ycraHoBneHo
coDrarrreHlrerrl cropou;
46) yBeAoMntrb .{epxarerefi KaproqKz o ueo6xo4r.rMocr}r coxpaHf,Tb gK3eMrrnrp r{era, no4rBep)KAaroqero
ocyqecrBnenue OnepaqHu orurarbr.
7.4. IlpeqnpnnrrreBrrpaBe:
1) rpe6orarr or Eanrca flepevucreuur B cpoKr4, orrpeAeJreHHue ,{orooopoM, 3a BbrseroM cyMM, yAepxaHHbrx
Baurcou, B coorBercrBur4 c noArryHKroM l) u2) D/HKra 7.2. lorosopa;
2) roryrlarb or Basxa KoHcyJIbraIIVv no roprAKy noAKJrroqeHux O6opyaoBaHvra r. A[IK, a raKlr(e ro rop-sAKy
rrpoBeAeHrxr Onepaquft ;
3) ccbularbcs Ha Bo3Mo)ICHocrr o6cnJmuBaHkrs, [epxarenefi KaprorreK s co6crseHHbrx peKJraMHbx Marepr4aflax;
4) rpe6orars or Banra HaAJre)Karqero r{crroJrHeuus o6sgaHHocrefi;
5) noryqarb Peecrpu no npoBeAeHHBrM Onepaqua.

8. HEAEriCTBr4TEJrbHbrf, OrrEpAIII,ilr
8.1. Onepa4un npu3Haemcn uedeficmoumenouort u no nert Eaax ue npouseodum Bosueuqeuue, ecJrtr:
8.1.1. llo Onepaqul orIJIarbI, orporecroBasnofi Basrcou-enrlrreHroM uepes MIIC nma.{epxarenr KaproqKr{ qepe3
EaHn flpe4rlputrue He Mo)Ker rlpeAocraBr,rrb AoKyMeHTbr, Koropbre c rorrKlr 3peHuq rrpaBr,rn M[IC mu Banxa
noATBep)KAaror npaBory flpe4nprarurr, B ToM.rracle gen;
8.1.2. flpr corepuleuun Onepaql,Ikt olularbt llpe4npr.rrrr,reM or Basxa se 6ru non)AeH Ko4 anropu3arJnpr;
8.1.3. Cne4ennr, yKa3aHHbIe B KoIrHI,r [epeAaHHoro lepxarelro Kapror{Kn gexa o coBeprrreHuu Onepaquu, ue
coorBercrByror AaHHbrM Onepaquu, npeAocraBneHHbrM flpe4npzrrueu o Baux;
8.1.4. Onepaqnr o6rqnreHa Easrcou-etuureHroM nlutm.MIIC rvroureHHnqecxofi (He4eficrnurenrHofi);
8.1.5. Y llpe4nplrsrHs orcyrcrByer AoKyMeHr, rroArBepxAaroulnfi Saxr npe4ocranreHra-s/oKa3aHur ,{epN<arearnr
KaprorrKr.r Tonapa,/Vcrryru B pe3ynbrare trefo npoBeAeHa Onepaqr,rr ornarbr;
8.1.6. [Io Onepaqu]I oruIarbl ycraHoBneHo coBeprxeHr{e rporr.rBonpaBHbrx geficraufi co cropoHbr pa6oruurcoe
llpe4npurrz-r;
8.1.7. .{epxarenr KaproqKu oIrJIarI4JI Tonap/Ycnyry Apyrr,rM cnoco6ona (e r.v.4pyrofi rua'rexnofi xaprourofi urn
HulrrprqHbrMtr AeHexHbrMH cpegcrnaun);
8.1.8. Ctorlnrocrt Torapa/Vcnyrl,I, ouaqeHHofi .{epxareJreM Kapror{Ku c HcloJrb3oBaHr.reM Persugr,rros Kaprbr rrpu
coBepIIIeHHH Onepaqnr.r oruIarbl, rlpeBbllxaer croraMocrb Tonapa/Vcnyfu npu orrJrare HaJrlrqHbrMa AeHexHbrMl.r
cpeAcrBaMrr.
8.1.9. HapyuarorcxycJroBvrs, yKa3aHHbre B noArryHKre 15) nynxra7.2.uB rroArD/HKre 15) rrynxra 7.3,{oronopa;
8. 1 . 1 0. Ecrz onepaqu{ coBeprreHa rperbr.rM vr nvr\avtvr nocpeAcrBou o6opy.uorannr;
8.1.11. flpn coreprueuuu flpegnputrueM MoureHuuqecK[x onepaquft ulutu yqacrrle flpegnpumus u/utu ero
pa6oruurcor, B T.q. .{epxareneft KaprorrKr4 B MorxeHHlIqecrcofi uttu vtttoit uesaxoHHoft AerreJrbHocr}r;
8.2. Onepa\un npu3Haemcn uedeilcmsumentuofi u no aefi Eanx ue Hanpasnnem Aemopuza4uoHHbte 3anpocbr:
8.2.1' Onepaqzr coBeplxaerc.s c Hc[orb3oBaHHeM Pexgugpnoa Kaprovxr.l nro6ofi lpyrofi fharexnofi KaproqKr4,
KpoMe fllarexsofi KaproqKr4 MIIC;
8.2.2. Onepaqnr coBepuaerc{ c HapyrxeHrreM nono)r(eur.rft .{orooopa u/uttu npaBril MIIC;
8.2.3. Ha 4enr coBepIxeHItI OnepaqnIE cpor 4eficrnus fharexHofi raprourn yx(e ncreK;
8.2.4. Onepaquu uJuttuAoropnaaquoHHble 3arrpocbr npr,BHaHbr rroAo3pr,rrenbHbrMn cucreuofi MoHHTopHHra BaHrca;
8'2.5. Onepaqur oIrJIarbI rlpoBeAeHa c ucnoJrb3oBaHr{eM peKBlr3r,rroB flnar€xHofi KaprorrKn, no noropofi BaHrou-
eMurer{roM uJwm MIIC sanpeqeHo ocyqecrBJreHue Onepaqufi;
8.2.6. Onepaqzu cranu rlpeAMeroM rcannx-rpt6o cnopoB r,r pa3Hornacufi (npu \pu3*alnkr Onepaquu He[paBoMepHo
coBeplxeHHoft/MourenHI,tqecxofi onepaqzefi), B coorBercrBtru c 3aKoHoAareJrbcrBoM Pecrry6nuxu Ka^:axcran, a raKxe
rrpaBunaMlr MIIC.

9. OTBETCTBEHHOCTb CTOPOH
9.1. Cropouu Hecyr orBercrBeHHocrb 3a Hel,rcnoJrHeHlre r4Jrrr HeHaAJrexarqee HcrroJrHeHHe cBor{x o6sgannocreft s
coorBercrBllrr c Hacrottqvu r{orosoporr,r u 4eficrnyrcunM 3aKoHoAareJrbcrBoM Pecrry6lnxu Kagaxcras.
9.2. CropoHtt BrIpaBe tro cBoeMy ycMorpeHr,rrc npHHHMarb perxeHr4e o rpe6oranuu Bbrrurarbr rreHr4,
npeAycMorpeHuoft ,{oroaopona. Onlara neHu Croponoft, He acnoJtHnBrrrefi ceou o6sgarelrcrBa rro ,{ororopy,
ocyulecrBnterct nocJle BblcraBJleHnr 4pyrofi CropoHofi rpe6osaHnr o6 rx ynnare. B crryvae [epequcneHut
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AeHe)r(Hbrx cpeAcrB rro3AHee ycraHoBneHHoro AoroBopoM cpoKa Br4HoBHa.s Cropona ylnar{r.rBaer apyrofi CropoHe
neHlo B pa3Mepe 0,10% (Honr qenblx oAHa Aec.rrralr rrpoqeHTa) or cyurr,rbr npocpoqeHHoro nJrare)Ka sa raxlsrft
KaneHlapHbrft 4enr npocporrKu.
9.3. Eanx ue Hecer orBercrBeHHocrll 3a 3aAepxcxa flepeql{cneHnr AeHexHblx cpeAcrs Ha C.{er flpe4npn.arzr
cofJracHo rryHKTy 6.2. ,{ononopa, ecJrh npocpoqKa Bo3Hr4KJra:
. B cJryqae HapyilreHr,ur flpe4uprarrueN4 o6qsareJrbcrB, yK€BaHHbrx B rroAnyHKre 35) nyurcra 7.3. loronopa;. npu orKa3e n pa6ore rexHr4qecKux cpeAcrB, c6oqx [pofpaMMHoro o6ecneqeHrir, cucreM 3HeprocHa6xesus.u
nepeAaqla AaHHrIX, HaA Koropblula Earm He IaMeer nprMoro KoHTpoJu, Ho Koropble MoryT rroBJreqb sa co6ofi
npnocraHoBry o6crryxnBaunr no,{oronopy.
9.4. Banrc ue Hecer orBercrBeHHocrb 3a He 3aqltcJleHue AeHexHbrx cpeAcrs Ha Cqer flpeAnpurrt4s corJracHo rryHKTy

6.2. .{oronopa, B cJDArae:
. HeBo3Mo)I(HocrI4 3aqI,IoJIeHI,IJI Ha cqer llpe4npr,rru4.f, AeHer B cJD/qae, KorAa HeBo3Mo)KHocrb 3aqncJreHut
cyMMbr AeHer, sa6roxuponaHsoft Ha ocHoBaHr,ru noJroxnTenbHoro pe3yJrbrara Aeropusaqun, o6ycrouena
yrepefi/6noxuponanueilH3b.f,rueM fharexnofi KaproqKr4, tm6o sarcprnueu/orpaHr{qeHrreM onepaqufi no
6aHroncrouy c.rery r{epxarenr KaprotrK[..
9.5. B cnyuae ecrz 4efictBr4e uIwI 6esAeficrsfie pa6ornuxon flpe4npuflTvrr rroBneKyr sa co6ofi HaHeceHlre
MareplranbHoro yulep6a (rpeaa) Baury, flpe4npr.larue Bo3Merrlaer Eamy rpuquHeHHsrfi yqep6 (spea), cyMMa
Koroporo yKa3brBaerc{ B rrpeAbqgrennofi Eaurcona nucruenHofi npEreH3r{r4. Cyurvra yrqep6a (npeaa) lroxer 6trrr
nepecMorpeHa aKToM coruIacoBaHvls, rro4trncaHHoro Banrou u flpegnpusrveM. EaHr n flpe4lpurrr{e B KDKAoM
oTAeJIbHOM Cnyqae oroBapl{BaloT noptAoK nporBBeAeHHr Bo3MerqeHHr - yAepx(aHr,reM H3 lpuquTaroulHxct
llpe4npI,r-rrurc cyMM I4JIIt olJlaroft no grtcraBnfleMoMy Baurcorr,r cqery. Eaux nnpaae npHocraHoBrrrb pacr{erbr tlo
HacroruleMy .{oronopy Ao yperynupoBaHr,rr npereH3r4n.

9.6. 3a 4orryqesue MorueHHuqecKl,rx onepaqr,rfi flpe4nplrrrue Bo3Meulaer Bauxy yuep6 (spea), Brurroqat
[pereH3I,IH BaHrcoe-al\4ureHToB, BbIcraBJIeHHrte Eauxy vepes MIIC, r,rJrn rrpereH3ur.r, BbrcraBJreHHbre HanprMyro BaHxy
rro rrpr4qlHaM lpu3HaHlrfl Onepaqnu y flpe4npra-rrns MoueHHvr{ecKr,rMr.r.

9.7. Cropoua, HapylIIdBIIIat csofi o6reaHHocrl4 no Hacrosrrerry r{ororopy, AoJDKHa 6ea nponre4reHur ycrpaHprrb
9Tr,r HapyrxeHr,rr.

9,8. flpegnplrrrl{e Iro rpe6onauuro Banxa ymaqr4Baer rxrpa$ B pa3Mepe eKBHBurJreHrHou 110 (cro Aecrrr)
AornapoB CIIIA 3a KOKAyIo Onepaqurc oIrJIarbI B He3aBr4cr4Mocrr4 or ee cyMMbr r{ xapaKTepa, B cJryqae ecnr{ cyMMa
rrJru KoJrrrqecrBo MorxeHHr{qecKnx pt/ul;.u olporecroBaHHbrx Ouepaqufi orurarbr, 3a Koropbre flpegnpumue onJraqr,rBaer
BaHry rurpa$ B coorBercrBr,rr{ c HacrosrqlrM rryHKToM, [peBrrruaer 0,35yo or o6rqefi cyMMbr Onepaqr.rfi onnarbr B

reqeHlte KaneHAapHoro Mec.uqa no 6aHrcogcKoMy l{AeHrraSaraqraonHoMy HoMepy 3Mr,rreHra (BIN Kaprovrcz). Yrurara
flpe4npurrpleM yKiBaHHoro mrpaSa ocyuecrBr.f,ercs rro rrr{cbMeHnonay rpe6oBaHr,ro Earr a B TeHre rro Kypcy
HaqraoHa-nsuoro Bama Pecrry6ruxlr Kagaxcran Ha AeHb orurarbr.
9.9. flpe4npr,rrrne o6.rsyercc Bo3Meqarr EaHrcy B noJrHoM o6reue mo6ue cyMMbr urrpaQon, c6opoe r4 HeycroeK,
Hzuro)KeHHbrx na Easrc HaquouamHrru Eanxov Pecrry6nnK[ KasaxcraH, M[IC, cyAe6Hrrun/npanooxpaHr{TeJrbHbrMr4
opraHaMI,I ulunu vHbrMr,r y[onHoMorreHHbrMn opraHaMr.r B cBr3H c HapyureHraruu flpe4ilpr4srvreM noloxeHr,rfi
Hacrotlqero ,{ororopa, a raKxe rrpaBr4n o6ecneqeHu-fl Bo3Mo)r(HocrH coBepueHur Onepaqzfi c ncnolb3oBaH]reM
flnarexnrrx Kapror{eK B KarrecrBe gneKTpoHHoro cpeAcrBa nrarexa, npeAycMorpeHHbrx Hacrorrqr,rM ,{oroeoponr u
rrpaBr4naMu MnC.
9.10. flpe4npu,rrue Hecer orBercrBeHHocrb:
9.l0.l.3aHapyrrreHr{ecpoKoBnpeAocraBneHuJrAoKyMeHToBBcoorBercrBr,rncnoArryHKToM32)rryuxra7.3.floronopa.
9.11. EaHrc sa HapyrxeHr{e cpoKoB rrepeBoAa AeHer sa Cqer flpe4npurrurr Hecer orBercrBeHHocrb B Br.rAe ynnarbr
rreHn B pa3Mepe 0.02% or He rrepequclensofi cyMMbl sa xax4srfi BaHrcoecrcHfi AeHb fipocpoqKr,r, Ho Bcero He 6olee 5

(n.nru) %o w ne nepeqxcJreHnofi cyul,Ibt, 3a ucKJrroqeHlreM cJryqaeB, ycraHoBneHHux.{oroeopona. Y6rIKu, rroHeceHHbre
flpe4npurrveM B pe3ynbrare HapyrxeHlrr cpoKoB nepeBoAa AeHer na C.rer flpegnpurrlrr, Bo3Merqenr,rro Banrou ne
noAnexaT.
9.12. Basr ue Hecer orBercrBeHHocrb:
- no clopaM n pa3HornaclurM, Bo3HuKarcrqr,rM MexAy flpe4npurrkreMvr r{epxarenervr KaprorrKr,r Bo Bcex clryqzux, KorAa
TaKI4e Crropbr r.r pa3Hofnacrlu He oTHocfTcr K [peAMeTy ,{oronopa;
- 3a HeHaAnexerrlee ucnoJrHeHlre/seucnorHeHne.{ororopa, ecJrH TaKoe HeHaAJrexarqee
ncnoJrHeHlle/neucnomreHHe Bbr3BaHo HecBoeBpeMeHHbrMyBeAoMneHueM/Heyee4ouneHr4eM llpe4upurruena o
BbrxoAe Lrs crpoq O6opyaoraHu-e;
- 3a orKJrroqeHr{e O6opyAoraHnr/cpe4crr reneKoMMyHurca\nfi O6opy4oaaHr{r, ycraHoBJreHHoro B

flpe4npu-arprr{ roproBnu/cepnuca B cnyqae Heco6arcAeHr,rr flpe4npuflTueM roproeru/cepBr,rca rpe6oeaHuft rc

pa3MerqeHvro O6opy4oraHufl B noMerqeHur4 flpe4npr,r-arur roproBnnlcepyuca B coorBercrnnu c ZucrpyKrrr,rrMr,r.

10. nop.gloKrrPoBEABHr4fl TTPETEH3T4OHHOfr pnSOrU:
10.1. Hacroqqnft noprAoK orrncbrBaer sgar,rNaoAeficrsne EaHxa u flpe4npnrrlre B cneAyloqrdx cnyqarx:
. nocryrrneHr4e onporecroBaHur Oneparrr4l4 or Easra-suureHTa r{epe3 MIIC;
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' nocryIrJIeHI,Ie npeTeH3un r{epxcarelr Kapror{Klr, gMl4TltpoBaHuoft Baunonr, B orHorlreHuu Orrcparyuu.
10.2. Xpanenne r [peAocraBJreHne AoKyMeHTon no OnepaqnsM
10.2.1. Ilpegnpramue o6.sgaso xpaHI4Tb Bce AoKyMeHTbr no Onepaquru B Ter{eHr4e 5-ru ler c Aar6r coBeprxeHnt
Onepaquu.
10.2.2. EaHIc npousBoAur 3anpoc AoKyMeHToB no Onepaqnu y flpe4npnflTvts B cpoK He rro3AHee l0 (aecsrn) pa6ovux
4Hefi c Aarbl rocryrlJleHu.s RetrievalRequest, Chargeback, Secondchargeback, Hnur1iilarlkrvr rpoqeccoB Pre-arbitration,
Arbitration, Pre-compliance, Compliance, rocryrrJreHnr rpereHsnn ,{epxarenr KaproqKr{, oMlrrlrpoaaHHofi Eanxou.
Buecre c 3anpocoM AoKyMeHroB Eanr unQopMl.Ipyer flpe1npurrue o rpuqr.rHe nocrynnBurefi nperensun,{epxarelr
KapTorlKr,r.

10.2.3. flo rpe6onasuro Eanxa llpe4npnsrl4e npeAocraBJrrer AoKyMeHrbr no Onepaqnu, neo6xo4r,nrbre An.f,
[oATBep)KAeHI,It KoppeKTHoro BbrnonHeHw[ Onepaqnn, 1'rracrufl, r{epxarelr KaprorrKn B coBeprneHuu Otepaguu, a
TarcKe fipeAocraBnenn-r Tonapa/Yclyru, B coorBercrBr.ru c npaBnnaur,r M[IC.
10.2.4. flpn nocryIrJIeHHL RetrievalRequest, Chargeback, Secondchargeback, vnvr la:avtr\uaquu npoqeccos Pre-
arbitration, Arbitration,Pre-compliance, Compliance, a rapr(e npn rocryrrneHr{r,r npereusuu .{epxareJrr KaproqKr,r,
3MLITI{poBaHHofi Eamou, cpoK rrpeAocraBneHu-r flpegupwtrvreM AoKyMeHToB Eanxy, cocraBJrrer 3 (rpex) pa6ounx
Aseft c MoMeHTa HarrpaBneHlUr 3aflpoca Banrou.
10.2.5. Ecttu llpegnpu-erue rlpn3Haer nperensrro flepxarenr xaprr/Eauxa-9Mr{rerrra o6ocuonauuoft, npu
nocryrlneHur,r RetrievalRequest, Chargeback, Second chargeback, Ilpegnpnrrue o6gsauo yBeAoMrdrb Eanr< o cBoeM
perxeHrrr4 He3aMeAJrHTeJrbHo.

10.3. Branmopacqerbl rpr rocryrlJrenun Retrieval Request, Chargeback, SecondChargeback:
10.3.1. llpa nocrynreHlar RetrievalRequest, Eaurc He npoH3BoAHTyAep)KaHrafi c flpegnpvutrnfl.
10.3.2. llpu rocrylrneHnu Chargeback, SecondChargeback, Eaux yAepxo4Baer cyMMy Chargeback,
SecondChargeback, us Bo:N,Ieqenz-r llpe4npvflTnfl, Heno3AHee 2-ro pa6ouefo AHr c Aarbr rroJD reHur Chargeback,
SecondChargeback. B crry.rae ronyqeHnq Chargeback, SecondChargeback uepes MIIC MasterCard, BMecre c cyr'rrvrofi
Chargeback, SecondChargeback, ue BosMeqeHIEa flpe4ilpnitrr4x yAep)KuBaercr KoMlrccur, npeAycMorpeHHat
IlpaeulauIE MasterCard (Dispute Administration Fee) no Kypcy Haquoualrsoro Easna Pecrry6naru Kasaxcran Ha

AeHb roJryr{eHr{q coorBercrByroulero Chargeback, Second/Chargeback.
10.3.3. Ecnra llpegnpurrue npeAocraBr4no AoKyMeHrLr no Ouepaquu, neo6xo4uuue p;t'fl. rroArBepxAeHr4f,
npaBoMepHocru OuepaqruI u [peAocraBJIeHI,Ir Tonapa,/Vclyrr4, B coorBercrBr{r,r c npaBr,rnaMu MIIC, To, Ha ocHoBaHr.rn
npeAocraBneHHblx AoKyMeHToB, Eaur urtv\krvtpyer Second Presentment, upoue.qypy Pre-arbitration u Pre-compliance,
B coorBercrB krkr c rrpaBwralau M[IC.
10.3.4. flocle nor)AeHHJI Easrou AeHexHbIx cpeAcrB no onepar{uz SecondPresentment wm Chargeback Reversal,
EaHrc saqncncer cyMMy o[eparlr,ru a Bosuerqenan flpe4upvqrus B cpoK He no3AHee l0-ro pa6ouero AHr c Aarbr
nonyqeHllt AeHexHbIX cpeAcrB or M[IC. B clyuae SopnrxponaHnr orepaqupr SecondPresentment uepee MIIC
MasterCard BMecre c cyultofi SecondPresentment, Banrc no:epauraer llpe4npvrrr4lo cyMMy KoMr4cclru (Dispute
Administrati on Fee), yAep)KaHHyro c flpegnp AflTH e.

10.4. B:auuopacqerbl npu IrHr!qraqrr npoqeccoB Pre-arbitration, Pre-compliance, Arbitration, Compliance
10.4.1. IIpu nolyvesuu EanroM yBeAoMIreHVS, o6 vnnquaquu BanroM-eMr4TeHroM lporleAyp Pre-arbitration,
Arbitration, Pre-compliance, Compliance, Eanx He npor,r3BoAlrr yAep)r€Hufi c llpe4upvttrvrl,oAHaKo yAeplraHr{r Mor-},r
6rnr ocyruecrBJreHbr rro p$ynbraraM 3aBepmeHnr AaHHbrx npoqeAyp.
10.4.2. flpu nonyreHl{Ll yBeAoMJIeHI4fl o nocryrueHuu SecondChargeback, yBeAoMJreHug, o6 orKJroHeHHu Eanrcou-
3MI,IreHroM Pre-Arbitration, uuuquupoBaHHofo Bannou, flpe4npraru4e, B cpoK He [o3AHee 5 (urru) KaneHAapHbrxgnei
c Aarbl yBeAoMneHuq EaHxoN4 llpe4npumuq, Mo)Ker 3anpoct4rb Easx o6 v:avrr\va\uv npoqeAypbr Arbitration. Banx
rrHr.rrrr4r-rpyer nporleAypy Arbitration B cpoK, rpeAycMorpensrrft npaBr4JraMr.t MIIC.
10.4.3. B cnyrae paccMorpeHns Aena Arbitration /Compliance KoMlrrerorrr MfIC B nonny Earra-euurenra, Eanx
yAepxl{Baer cyMlury Onepaqull, a raKxe KoMl,Iccuro 3a paccMorpeHr.re AeJra n Arbitration /Compliance KoMr{rere M[IC,
npeAycMorpeHHylo npaBI4naMI{ MIIC (n coorBercrBt,trE c floronopona), us Bosr4eureHr,rr flpe4npuxrur.
10.4.4. flpu nrureceHl,Iv peilreHzs Arbitration /Compliance KoMr{Terorvr MIIC B rroJrb3y Eaura, Eanx gaqncrrer cyMMy
Onepaqzu n Bo:ueqeune llpe4uprEflTns,B cpoK He rro3AHee l0-ro pa6ouero AHr c Aarbr rocrynneHr4r cpeAcrB Ha cqer
BaHra.
10.5. Braumopacrlerbr rlplr flocry[Jrenurr nper€H3un [epxarerq KaproqKn,3Mrrrrrponannofi Eaunou
10.5.1. flpr'r nocrynJleHuH npereH3hr,r .{epxarenr KaproqKu, 3MHThpoBaHuofi Basrcon, Baur He rrpord3BoAr,rr
yAepxaHr'rfi ur BosnaerqeHur llpe4npnnur, oAHaKo ocraBJrfler ga co6ofi npaBo flpor,BBecrr{ yAep)r(aHue no
pe3ynbTaTaM paccneAoBaHHr.
10.5.2. IIpu ilpprr.flTuu pelxeHl4s EaHronr o rprnHaHr,ru Onepaqun neAeficrsarerlnofi, ro pe3ynbraraM
paccneAoBaHnfl,vutvI npu npl4rulTtalapeLnenkrs,Ilpe4npr,rarueM o Bo3MerrleHr.rr,r lepxarearo KaprorrKr,r, suuruponaHuofi
Easrconl cynaurtl.racru cyMMbI Onepaquu, BaHrc yAepxr4Baer cyl,nry/uacrb cyMMbr Onepaquu B rropflAKe,
rpeAycMorpeHHoM,{oronopol,t c flpe4npurrvflHe rro3AHee 10-ro pa6overo AHr c Aarbr oKoHqaHr,tr paccreAoBaHzq,
rrpoBoAnMoro Baurou.
10.6. B cly.rae BbIflBJIeHI4t Eanrona Onepaqr,rfi onJrarbr, caHKr.lrroHr,rpoBaHHocrb Koropbrx Bbr3brBaer y BaHxa
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rloAo3peHl4fl, BaHrc BnpaBe [puocraHoBl{Tb 3aqr{cneHr{e Ha Cver flpe4rpviffus, AeHer no raKr]M Onepaquru onJrarbr.
IlpnocranouleHue 3aqI,IcJIeH[rI AeHer ocylqecrBnrerc.f, Ha cpoK paccneAoBaHurr caHKrlr4oHr4poBaHHocrr.t Onepaquu
onJlarbl, no He 6oree, qeM Ha 30 (rpzauau) ranengapHslx AHefi c MoMeHTa coBeprrreHr.rr Onepaquu orrJrarbl.
10.7. B clytae nplrsHaHu.x MIIC necaHKIII{oHI{poBaHHocrr4 Onepaquu orrJrarbr, Ao Ha3Haqenur Banxy MIIC
caunqufi, Banrc nnpare B Ilentx o6ecneqeHus l,rc[orHeHr{r npeAycMorpeHHbrx Hacroqrqrx crauefi o6.flgaremcre
flpe4npnrrnq, ocyqecrBl{Tb yAep)Kar^lae H3 Bosueulenur cyMM HecaHKrlrioHt4poBaHHbrx Onepaqaft orurarbr.
Cyrvrvu Onepaqnft onnarbl, yAep)KaHHbIe EaHrcov B coorBercrBl4rr c HacrorrrluM rryHKToM flororopa, yrruTbrBarorcq Ha
cqerax Easxa B TeqeHI4e cpoKoB, npeAycMorpeHHbrx rpe6orauurun MIIC Arr Ha3HaqeHuc caHKrrufi to Onepaqlr.an
OIIIIATbI.

Eclu lo ucreqeHltt cpoKoB, [peAycMorpeHHblx rpe6onauu.rnrn MIIC Ar-fl Ha3Har{eHprr caHKrlufi no Onepaqzrvr
oIrJIarbI, TaKI,Ie caHKIrI,Iu 6yayr Ha3Har{eHbI, Banx eogl,rerqaer MIIC cyMMbr HecaHKrIHoHrrpoBaHHbrx Onepaqr.rfi orrJrarbr
3a cqer AeHer, yAeplraHHbx c flpe4npurrl,It B coorBercrBr{r4 c HacroqquM rryHKToM lororopa, u peuurrcyer raHbre

cBoll [paBa H o6.flsaHuocru B coorBercrBnu c [oronopov.
Ecln no plcreqeHuu cpoKoB, rIpeAycMorpeHHbIX rpe6onaunrlrn MflC Aiu Ha3HaqeHr{r caHKrruit no Onepaqz.av
orIJIarbI, TaKI,Ie oaHKITI,IH BaHrcy Ha3HaqeHbr He 6ygyr, nu6o ecrz MIIC nprE:Haer caHKrruoHr,rpoBaHHocrr Ouepaquft
orIJIarbI, cyMMbI AeHef, Koropble 6rtrn ygepxanu EaHrou B coorBercrBrdlr c HacrorrqvM rryHKToM ,{oroeopa, FaHx
o6rsyercr Bo3Bparvrb ua Cqer flpegnpnmvt vuru na qpyrofi ero reKyqufi cqer.
10.8. Hacro.flIrllrla Croponrr AoroBopnnllcb, uro Bce pacxoAbr, B ToM rrucJre unpa$u vreHk\ rroHeceHHbre Baurolr
rlo BvHe flpegnpurrut no Ar4c[yrHbrM cp'Iya\LrsM, Bo3Hr{KrxrrM B cBs3r,r c ouarofi Tonapon u/ulu Ycnyr,
ocyulecrBnflrorcr 3a cuer flpe4npuflTurr,.
10.9. B crryqae ecnla cyMMa Chargeback upenucur 3Yo (rpn upoqenra) or cyMMbr rcex Onepaqufi ouraru
flpe4npz-arvr 3a o4ur roA, npeAlllecrnyroulrafi Aare rrpeBbrureHn.r yKa3aHHoro nporreHTHoro coorHorxeHul, EaHx
BrIpaBe rIpHocraHoBIEm o6pa6orxy Ouepaqnft ouaru (arnrouaa 3aqucneHr.re AeHef Ha Cqer llpe4nprarrna) na cpox
lo 90 (aesquocra) KirneHAapHbrx Asefi.

11. KOHOIIAEIIIU,IAJIbHOCTb
I 1.1. ZHQoprr,raqut, npeAocraBJuleMat Cropouanru Apyr Apyry B cBr3H c r,rcnoJrHeHueu ,{oroeopa, flBrsercfl crporo
rcoH$uAenqualruoft H He Mo)I(er 6uru paruaruesa 6eg [peABapr.{TeJrbHoro []rcbMeHHoro corJracm lpyrofi CropoHsr,
KpoMe cJryr{aeB, rrpeAycMorpeHHbrx .{ororopola,
11.2. He qsrqerc.fl pa3uaueHueu rcou$uAeHqnanbHoil uuSopnaaullu [peAocraBJ]eHHe rarcofi raHQopnraqnu no
3anpocaM KoMneTeHTHbIX locyAapcTBeHHbIX opfaHOB, yrrOnHOMOqeHHbrX B COOTBeTCTBIdU C 3aKOHOAaTeJTbCTBOM

Pecny6nuxra KagaxcraH rpe6oearr or Cropon rpeAocraBnenzr raH$opMarlprr4, oruoc.rrqeficr x rconQzAeuquamnofi.
1 1.3. flpe4npu.arue o6sgaHo co6lroAarl orpacneBbre craHAaprbr 3arrlr4Tbr raH$oprraaqr,rz AnA o6ecneqeHuc
coxpaHHocrll rEu$oprr,raquu o [epxarenrx KaproqKr{, a raKxe o6ecneqr,rsarr co6moAesue ero areHTaMr,r,
npeAcraBllTerflMvl, noAp.flAquKanau z aro6uM ItHbrM Jrr{rIoM, KoropbrM flpe4upnarue Mox(er rrpeAocraBnf,rb Aocryn K

un$opuaqtr,r o,{epxarentx KaproqeK B coorBercrBlrr{ c.{oroeopou. flpe4npn-rrl,te o6sgaHo co6moAarr cneAyroruue
cTaHAaprbr:

11.3.1. Orpanu.reune Aocryna n r,rnSopnrarlr4rr o,{epxarerrx KaproqeK KpyroM nr,rrl, KoropbrM oHa Heo6xoAuua
r,rcKJrrorrr{TeJlbHo Anr BbrrroJrHeHr,rr ux clyxe6Hrx o6ssaHuocrefi .

11.3.2. flpncnoenue yHuKanbHoro ngernn$uraropa KDKAoMy nr{qy, r,rMeroqeMy rcounrrorepHufi Aocryn K

rlHQopnraqralr o,{epxareJrrx KaproqeK.
I L3.3. OrpaHllueuue Quszuecrcoro Aocryrra r nnSoprvraqur,r o .{epNaren{x KaproqeK.
11.4. flpe4npu-erue o6.f,gaHo HeMeAJreHHo yBeAoMn.flTb Banx o cJryqatrx, KorAa eft cranosurcr lr3BecrHo o
HapylxeHua pexl{Ma ronQIa4enqvzlJlbHocrH un$opnaaqr,rn o lepxarenqx KaproqeK r,rJru y llpe4npv flTns. ecrb
ocHoBaHI4t rlpeAnonararb raKoe HapylxeHue. flpe4npna'rne o6qsaHo B3auMoAeficrsosart c Basrcou NU npv*srrrs,
lro6rtx Mep tro HcnpaBneHl4rc rarofi cr4Tya\vv, Brurroqa.fl npeAocraBneHrae BaHry scefi Heo6xoArauofi nH$opuaqua,
nosnolxrculefi BaHrcy olleHurb cnoco6Hocrr flpe4npnrrur rpeAorBparrlarb 6y4yrqne HapyrxeHHr pexfl,rMa
rconQn4enqHanbHocTr,r uuQoprvraqzH B [oprAKe, cooTBeTcTByroqeM r{ororopy.
I 1.5. Eclu llpe4npnxrue He HanpaBur Banxy HeMeAneHHoe yBeAoMJreHVe, flpegnpu.rrue 6y4er Hecrr.l
orBercTBeHHocrB 3a Bce MoIIreHHHqecKHe Onepaqnu, cBr3aHHbre c TaKr,rM HapyrrreHl{eM pe)Kr{Ma xonQuAenUuaJrbHoerr4
H 3a Bo3MeIrIeHLIe Bcex 3arpar, KoTopble Eanx uoxEr noHecrr,r B peynbTaTe raKoro HapyrxeHr{r (6es yrqep6a Anr HHbrx
npan EaHre).
12. oBcTo.flTEJIbCTBAHErrpEOAOJIr4MOfrCr,rJrbr
12.1 . Croponu ocso6o)KAalorct or orBercrBeHHocrr,r 3a HeHcnoJIHeHkre vlra HeHaAneI€Iqee ncrronHeHae cBor{x
o6qgaremcre no ,{oronopy, ecnu raKoe He}IcnonHeHHe r4rIL HeHaAnexarqee HcnoJIHeHr4e o6.f,garerucrB rBtrJrocb
cneAcrBl4eM HacTynneHhfl o6crosreJlbcrB HenpeoAorranaofi cHJrbI, HerrpeABrdAeuurx CropoHaMv r,r Bnr4rrorqrx Ha
BbIrIoJIHeHIte I,IMII cBor{x o6.rgaremcrn no.{oroeopy, a r.rMeHHo: npr.rHrrr,u opraHaMr{ BJracrH Pecny6luxr.r KasaxcraH
A HX AoJDKHocTHrIMLI JII{IIaMI,I, B TOM rI}rcJIe HaqnosaftHrru Bamona Pecny6nuru Kasaxcrau, arron/nrep,
3anpeqarcuv)< vutrl orpaHl4quBaloqax AerrenbHocrb CropoH, HerrocpeAcrBeHHo orHocrruyrccr rc llpeguery
,{oronopa, a raruI(e crnxnfiHrrx 6egcrzuit, corlr4alrbHbrx KaraKJrr,r3MoB, orKJr}oLreHHr gneKTpo3Heprnu, rroBpe)KAeHHt
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r4tuIpI BpeMeHHoIo OTKJIIOqeHI,I' TeJreKOMr\.{yHHKaTIUOHHbTX Jrr4HVrV A gJreKTpr,rqeoTBa, COOeB [pOfpaMMHOfO
o6ecneqenu-fl.
12.2. Cropourr HacroflullrM rroArBepx,qaror, rrro 6yay. He rro3AHee 5 (nmlr) pa6oulrx gHefi yeegoMJrrrb Apyr Apyra
o Hacryrrnenuu o6crosreJrbcrB HerrpeoAonr,rnrofi cruu n HanpaBnqrb rrporr,rBonoroxnofi Cropone r[cbMeHHbre
yBeAoMneHI,rs o HacrylrJleuuulnpercpaqeHul TaKr,rx o6crosrenrcrr, oQopuleHHbre lr 3aBepeHHbre HaAJrexarrlr4M

o6pa:orvr ynonHoMoqeHHbrMrr JrHrIaMlr Cropou.
12.3. B crryr.rarx, [peAycMorpeHHbrx rryHKToM 12.1..{oroeopa, cpoK HcrroJrHeHrlr o6sgarerucrr no.{ororopy
rlpoAneBaeTct copa3MepHo BpeMeHLr, B TeqeHr.re KoToporo 4eficrnytor o6cro.f,renbcTBa HerrpeoAoluuofi cvrltbr vt wx
rlocneAcTBI{'.

13. CPOK I.F,trTCTBjkTAAOTOBOPA, TTOPSAOK ErO r43MEHEHI]/fl,VrpACTOpr(EIdlVtA
13.1. HacroqIrlufi,{oronop Bcryrlaer B cHny co AHr er-o rroArrrdcaHzr yrroJrHoMoqeHHbrMr.r [peAcraBr,rrerrflMr o6enx
CropoH.
13.2. Hacrosuufi r{ororop 3aKJlloqaerct cpoKoM Ha oALrH roA r4 aBToMarr.rqecKn lponoHrrapyerc.s Ha ovepe4uofi
trepuoA, ecJII,I HI,r oAHa lr3 Cropon rrucbMeHHo se coo6rqm o cBoeM HaMepeHr.r4 npeKparr4rb Aeftcrsue Hacro.f,[Iefo

[ororopa He MeHee r{eM 3a oAHH Mecffrl Ao racreqeHuq cpoKa Aeficrsuq Hacrosrqero .{oroeopa.
13.3. llpe4nplaarue BnpaBe HHI{qI,IHpoBarr pacropxenze .{oronopa npr4 orcyrcrBlrn He}rcrroJrHeHHrrx o6ssareJrbcrB
z 3aAoDI(eHHocrI,I no ,{ororopy flyreM HarrpaBJreHzr EaHxy rrpeABapnreJrbHoro nrdcbMeHHoro yBeAoMneHr,r.f, B cpoK He

MeHee, qerr,r l5 (nrrHa4qars) rcaren4apsrrx AHeft Ao rrpeAnonaraeuoft Aarbr pacropxeHr,rq.
13.4. BaHr nnpane B oAHocropoHHeM nop.rrAKe orKa3arbcr or r,rcnonHeHr,rr ,{ororopa, rrrdcbMeHHo yBeAoMnB o6 sropr
llpe4npurrlle He rro3AHee, qeM sa 15 (nrtra.qqarr) KilreHAapHbrx AHeft Ao npeArronaraeuofi Aarbr orKrBa.
13.5. flpu cyuecrBeHHoM HapylueHnu oAnofi us Cropon yclorufi ,{oronopa, a rapr(e npr{ HacryrrneHr{Lr
o6cro.flrerucrB, yKa3aHHbIX B noA[yHKTe 43) nymra 7.3. ,{oroaopa, Cropona BrrpaBe orKa3arbcs or r{cnoJrHeHut

,{ororopa, rIIlcbMeHHo yBeAoMr4B o6 erou Apyryo Cropony sa 2 (ara) pa6o.rnx AHr Ao npeAnonaraeuofi 4aru
pacrop)KeHllx .{ororopa. ftr qeneft Hacrotlrlero rryHKTa cyqecrBeHHbrM HapyneHueM ycnoBrafi loronopa c.lrr4Taercfl.

TaKoe HapymeHlae ,{oronopa, Koropoe BJrer{er Ars oAsofi us C'ropou raxoft yuep6, qro oHa B 3HaqnreJrbnoft c:reneHa
rnlrraercc roro, Ha qro 6rua BrIpaBe paccq[TbrBarb npr4 3aKJrror{eHHr4 lororopa, lu6o ruo6oe Apyroe HeoAHoKparHoe
HapyrxeHne ycroanfi .{oronopa.
13.6. Croponrt ycraHoBldnl4, qro B cn) {asx pacropx(eHr.rJr r,rJrr{ orKa3a or.{ororopa, B3auMopacqerbr no ,{ororopy
cr{vralorcs 3aBepIxeHHbIM}I ToJIbKo rlo vcrerreHuto I20 (cro 4ra4qara) r<a;reH4apuux 4nefi c MeMeHTa o6pa6orxu
nocleAsefi Oneparlun y flpe4npraarna MIIC, coBepureHHofi e nepno4 Aeitcrsus,.{oronopa, rpu ycnoBr,r[ orcyrcrBkrt
rtIlu He fionyqeHut Eauxoru npereHsnfi B yKa3aHHblfi cpon. B c.uyuae flocryrrneHltlr nnn nonfrenuq EaHxov s
yxa:anurtfi cpoK npeteu:ufi tro rcarcvru-llr6o Onepaqnau, coBeprrreHHbrM B [epHoA reficrsus. ,{oronopa,
B3al.IMopacqeru CropoH lo [oronopy cqurarorcr 3aBepuJeHHbrMH ToJrbKo nocne yperynhpoBaHyrfl grux nperensnfi n
BCeX B3aUMOpaCr{eTOB, CBg3aHHbIX C HHMtr.

14. IIPTIMEHI4MOE IIPABO I,I PA3PEIIIEHI4E CTIOPOB
14.1. Bo ecex orHoIIreHHtx MexAy Croualru, He yperyn[poBaHHbre ,{ororopou, Croponsr pyKoBoAcrByrorcq
3aKoHoAareJrbcrBoM Pecny6nuru Kagaxcran H rrpaBwrawu MIIC.
14.2. Cnoprr LI ptnHornacnt, Bo3HITKITILIe B rrpoqecce uclorHeHlrq Hacrorrqero ,{oronopa vrlrvr B cBr3H c Hr,rM,

pa3peilalorc.q [yreM npoBeAeH[s [eperoBopon. llpu HeAocru)KeHvrvt couracul^ no cuopaM u/ulu pa3Hornacr,rJrM, crrop
noAJIex(I,IT rlepeAaqe Ha paccMorpeHue B coorBercrBt4r,r c 3aKoHoAareJrbcrBovr Pecrry6narcu Kagaxcras uluttu
npaBHnaMH MIIC.
14.3. CropoHu paccMarplrBalor 3aflBnelanx o npereH3u;rx roJrbKo B ToM clr5rqae, ecJrr,r oAHoBpeMeHHo c Hr,rMr4

rlpeAcraBneHbl 3aBepeHHble Konuu Heo6xogurnbrx Anr paccMorpeHuf, rrpereH3ufi 4onyueHToB, yKa3aHHbrx B

!oronopax.
14.4. B cnyvae Bo3HIrKHoBeHHt cflopoB, cBr3aHHLrx c ncrroJrHeHueu ,{ororopa, 3neKTpoHHbre AoKyMeHTbr r,r AaHHbre
rlepeAaBaeMble Mex,qy Cropouaun vepes JluvHrrfi na6nser n coAepxau\krece, s Jln.{Fror,r xa6unere uoryr 6trrt
[peAcTaBneHbI B Kar{ecTBe AoKa3aTeJIbCTB B CyAe U paBHoCr,rnbHbt nHcbMeHHbrM AoKa3aTenbcTBaM.

rs. AHTT4KOPPyIITIOHHAflO|OBOPKA
15.1. llpu sauroqeHul,I, [cnoJlHeHr4rr, ra3MeHeHHH r,r pacropxeHuu r{oronopa CropoHrr flpr,rHuMaror Ha ce6.t
o6sgarelrcrBo He ocyuecrBr.srb geitcrenit, rceanu$uqupyeMbrx [pHMeHr4MbrM 3aKoHoAareJrbcrBoM KaK (Goppyrur,rJr)),
a rarcKe uuux 4eficrsuft (6esAeficrnu.r), Hapyuarcqnx rpe6ooaHr,rr npuMeHr.rMofo 3aKoHoAareJrbcrBa, rrpr{MeH[Mbrx
HopM MexAyHapoAHoro npaBa s o6racru nporuao4eficrBr4;r Koppynquu.
15.2. B cnyuae Bo3HI,IKHoBenur y C'ropoHbl noAo3peuuft, uro npoa3orxno r,rJrr.r Mo)r(er npou:ofiru HapyrxeHr,re KaKr{x-
.un6o noloxeuufi nyHrra 15.1. nacrotqero,{oronopa, coorBercrByrcrqar Cropona o6rsyercf, yBeAoMHrr o6 erovr
Apyryrc Cropony B [I,IcbMeHHofi $opue. Ctopoua, ronyqr4Buaq yBeAoMneHHr o HapyreHr4r,r KaKrrx-lu6o noloxeHnfi
rryHKra 15.1 nacrosrqero,{oroeopa, o6rsaHa paccMorperb yBeAoMJreHr,re u coo6ulurr 4pyrofi Cropone o ero
paccMorpeHnu B TeqeHHe l5 (nrrHa4Ilaru) rareuAapHbrx Anefi c Aarbr rroJryqeHlrr nucbMeHHoro yBeAoMneHnr.
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16. 3AKJIIOqUTEJIbHbIEIIOJIO}KEHT4fl.
16.1 CropoHrr conralrarcTc.r, qro HcroqHHKoM [paBoBoro perynupoBaHns orHol]eHuft Cropon B paMKax [ororopa
tBrqercs ,{oronop, 3aKoHoAarenrcrno Pecny6maxu Ka3axcran, [paBvna MIIC nprE ycJroBr.rv, ecJrr,r oHr4 He
nporxBopeqar 3anoHoAarenbcrBy Pecrry6nuxu KagaxcraH. JLo6ue ycnoBHJ{ H rroJroxeHrar ,{oronopa, Koropbre
npor[Bopeqar nonoxeHutunpaBvlr MfIC (rax r.BBecrHbrx B MoMeHT 3aKJrror{eHr{r [oronopa, TaK v pa3pa6orannrrx s
6y.4yrqevr), AoJDrGbr 6urr npuneAeHbr B coorBercrBkre rrpaBr,rnaM MIIC.
16.2 llpe4npIarrre He BrIpaBe nepeAaBarb cBoH npaBa z o6csaFrHocrrr rro .{oronopy rperbeMy Jrrrr{y, He
qBntloqeMycr Cropouofi no .{oronopy, 6es rII4cbMeHHoro cofJracur Eanrca. BaHlc nnpare ycryru4Tb nocpeAcrBoM
rlltcbMeHHoro yBeAoMJIeHLIJI cBorc [paBa pr nepeAarb o6sgaremcrna (nomrocrbro t{nr{ n uacru) no [oronopy 6e:
rIpeABapHTeJIbHoro corJlacut flpe4nprarrurr rperbnM Jrr4qaM, r,rMeroruuM Jrr,rrleH3vro vrlrvr vtnoe pa3perxeHr4e or MIIC,
npl oroM Baur nncrueHHo yBeAoMJIter llpe4npu-erue o raxofi ycrynKe B TeqeHr,re l0 (aecsru) pa6ovzx Anefi c
MOMeHTa ee COBeprXeHm.

16.3 B cnyuae nsMeHeHI,Ifi AaHHrIX y flpe4upu-rrut (usueueuue HauJileHonaHut, mopzosoeo uaseauun Ilpednpunmun
(Topeoeoil mourcu), adpeca lfpednpunmun (Topeoeoil mourcu) B cemu l,Iumepuem (url), oco6euuocmeil npednaeaeuau
Ifpednpuamueu Toeapoe u Vcnyz, topuduuecrcozo adpeca, fiarcmuuecrcozo adpeca, 1aurcoecrcux peKlusumos (uouepa
6aut<oecrcoeo cHema, Ha Komopdft ueo6xoduMo ocwecm*nflmb Bosueuqeuue Onepat4uil onnamut), nnH, EnH,
ceedeuuit o KoHmaKmHoM ,'tutle (<D.n.O., meneQoua, Qarcca, e-mail)) AononHureJrbHoe corJraueHlre K {ororopy He
3aK;Iloqaercq. B srol\a crl;rqae flpe4npu.arue B rrr4cbMeHuofi Qopue, oAHr.rM n: cnoco6os, npeAycMorpeHHbrx B nyHKTe
16.6. ,{ororopa, HarpaBJlter nl{cbMo s BaHx B reqeHue 10 (4ecrrn) pa6ovnx 4nefi co AHr coorBercrByroqax
usMeHeHzfi c [peAcraBneHr{eM rroATBepxAaroqlrx AoKyMeHToB.
16.4 Croponu ilpvnrnv K corJraIIIeHI,IIo o roM, qro B crryqae [ocrynneHr{s s EaHrc rpe6oranur ns MIIC o
npeKparlleHuuercyairpuHm onpeAeneHHoro nn4a fhare)r(Hbrx KaproqeK rarcofi MIIC rcarc B qeJroM, TaK H B orHorxeHr4ra
flpe4npIa-rrlrt B qacrHocnn, Banx BnpaBe B oAHocropoHHeM rHecyAe6HoM noprAKe orKiBarbcr or srcnafipunra
coorBercrByloqero BI4Aa flnarexHrx KaproqeK M[IC, or roropoft flocrynnno rpe6onaHne. flpu erou:
' co AHq, yKa3aHHoro B [oJDAIeHHotu Eamou rpe6onannn M[IC, lpeKparqarorcq o6-flsaremcrsa EaHrca no lpoBeAeHr,rrc
Onepaqnfi;

'Eaur un<foprr,rl,rpyer flpe4npurrl,Ie o [peKpaqeHur.r ocyrlecrBnenur Onepaqufi onrlarsr.
16.5. flpe4npuru4e noATBepxAaer cBoe cornacue u npeAocraBJrrer coorBercrByroqee pa3perrreHr4e Ha yKa3aHrae n
llcrloJlb3oBaHue: 1) HaI,IMeHoBaHLrfl (n roM ql,rcne ropr-oBbrx nauneuorannfi) flpegnpunux; 2) a4peca(or)
Ilpe4npu-rrur;3) Honraxrnrrx rereSouoa flpegnpvtqrts;4) roeapHux 3HaKoB H Jrororlrroe llpe4npnrrrar; 5) roro
Qarra, uro flpe4npurtrve npI,IHHMaer fllarexsrre KaproqKra B rleJlrx coBeprxeHkr Onepaqufr, - B peK;raMHbtx
Marepl,Iaflax (n rou qpIcJIe Ha cafirax B cerH HHrepuer, B peruraMHbx 6poulropax 14 neqarnsrx n:4aHurx),
pacnpocrpaHreMbrx r4Jrr4 rrcnoJrb3yeMbrx BaHxotr H eI-o [aprHepaMr,r.
16.6. Bce yreAoureHvls, KoppecnoHAeHIII{r r,r Apyrne coo6uleuur no ,{ororop!, 3a ucKJrroqeHr4eM onyqaeB,
rIpeAycMorpeHHbIX r{oronoponr, npeAocraBJrflrorcr Croponau B rrr,rcbMeHHoM Br.rAe l,r AoJrxHbr:
- AocraBJrrrbcr HapoqHo; nu6o
- ornpaBnf,Tbc{ [lIcbMoM no coorBercrByloqeMy aApecy, yKa3aHHoMy a.{oroeope, lra6o no ApyroMy aApecy (r crry rae
usueHeHIE-r), roroprrfi AonxeH 6urt lpe4napnTenbHo yKiBaH lonyr{areneM orrrpaBneuut; tu6o
- qepe3 JIuqHnfi rca6uuer.

flepe4ava yBeAoMneHHfi, rcoppecnoHAeHlll{u r{ ApyrHX coo6rqenufi no floronopy AonxHa ocyqecrBnrrbc.fl
Croponauu trpn ycnoBlru, qro us6pauurfi KaHaJr cB.s3r,r npeAycMarpr,rBaer noATBepxAeHr,re o AocraBKe yBeAoMrrelans.
aApecary.
16.7 . flpn mrnugal4uu rru6o peopraHu3aqun Eanra unu flpe4npvflTnn, [paBorpeeMHr.rKy rrepexoAqr Bce npaBa r,r

o6.sgaHHocru no HacrorrrleMy r{oronopy.
16.8. Hacrorqufi ,{oronop cocraBneH B AByx gK3eMrurrpax Ha pyccKoM r3brKe H Ka3axcKoM r3brKe, LrMeroilIrdx
oAI4HaKoByIo rcpI,IAI4qecKyIo cl4Jry, no oAHoMy grceMnnqpy glr xaxgofi n: CropoH. flpu nosHznHoBeHur,r pa:uovreHufi
flpel,rMylrlecrBeHl{fio cl4rry I,IMeer peAaKrIHr ,{ororopa, H3Jro)r(eHHzur Ha pyccKoM r3brKe.
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lpu;roxenne J\b 1

x [oronopy ona3aH[s ycnyr ercnafipnnra

3asnreHne o [pflcoeArrneHrrrr K yc.noB[sM
AoroBopa oKa3arrrrfl ycryr ercnaft punra,

AaJree no reKcry - 3aqnreH[e

florHoe HaHMeHoBaHue

(aanee rro reKcry - <flpe.qnpurrue>r):
CoxpaqenHoe HaHMeHoBaHI,Ie :

IOprl4uuecrcufi agpec Mecra Hzxox,qeHr{r:
Oarcruqecrcrlfi a4pec Mecra HaxoxAeH[.f, :

EAnnomzqnufi ucnolnrrcrqufi opraH
(f enepa-rrrnuft 4upexrop) :

BWI/TilfrT:
Pexeusurrt Cqera 4rx flepevucJreHr.r{ :

Tene$oH/Oaxc:
Aapec gneKTpoHHoft noqrrr:
BH.[ .uesrerbHocrr,r:
O6oporu: n or 0 ao 500 000 renre n or 500 001 renre
Pexsr,r3r,rrrr 6aHKoscxoro crrera Banxa:

l. Pyrcoro4creyrcr 4eftcrByroullfM 3aKoHoAareJrbcrBoM Pecny6lurcu Ka:axcraH, a rarcr(e [paB]rnaMr,t v
rpe6osauu.rvu, ycraHoBneHHbrMH [oroaopov oKut:aHu.s ycnyr ercrafipzura, Aaree [o reKcry - .{oronop,
flpeAnpurrue BblptDKaer cBoe )KeraHr4e [pHcoeAHHHTbcs K ,{oronopy B rreJroM H npeAbflBnrer, a AO <Eaux Opuaou
Ousasc Kagaxcran>>, AEUree no reKcry - Eaur, [pr{Hr,rMaer Hacrorrqee 3assaeHlre o rrplrcoeAr,r:aeHuu rc r{oronopy na
ocHoBaHur.r crarbr4 389 fpaNaaHcKoro KoAeKca Pecrry6nurn Kagaxcran.
2. Hacrosquu flpegnpurrue noATBepxraer Bcro [onHory, ToqHocrb r,r AocroBepHocrb AaHHbrx, yKzBaHHbrx B

HacroqqeM 3alueuran, 3arIoJIHeHHoM I{ rrpeAocraBJreHHoM flpegnparrueM HapoqHo s EaHK ml6o noAnucaHo
sneKTpoHHofi qr,roponoft noAnl4cblo, a raruI(e B rrpeAocraBJreHHbrx Anr 3aKJrroqeuv.r ,{oronopa AoKyMeHTax.
3. Hacroxrquu llpe4npIa.rrue rloATBepxAaer Qaxr osuaroMJreHr.rr co BceMr,r ycnoBlrrMr,r ,{ororopa, Brrroqaq H

uuQoprr,raquro o pa3Mepe rcouuccufi Eauxa, v o6.rsyercr co6moAarr \paBuna v BbrrroJrHrrb rpe6ooaHu.a,
ycraHoBneHnsle {oronopoM, a raK)I(e [peAocraBJrsrb rro rpe6oranuro Baura ruo6ylo uuSopnaaqruo, Heo6xoquu;rro 4ra
npucoeAr4HeHur n BbrrroJrHeHr{rr yclonnft ,{oronopa.
4. Onepaqlru rpoBoArrcr c r{cnonb3oBaHueM O6opyaonanur:
D npeAocraBneHHoro Eamou flpe4npLrxruro B coorBercrBr4r.t c ycnoBurMu ,{oronopa;
tr caMocrotrenruo npuo6pereHHoro llpegnpurrueM B coorBercrBulr c AononHr{TeJrbHo [peAocraBneHHbrMu
EaHrcoir,t peKOMeHIaqL!flMvt.

5. llpe4nparrr,rt 3a ycnyrn, oKuBbrBaeMbre tro .{orosopy, oruraquBaer Bar-rr<y Bo3Harpo(Aeuue (xoulEccraro) s
M

3oeHarpa:n4euue Eanrca s %o o'r cyMMbr olepaqrut
lo flnarexHuu KaprorrKaM AO <Eanx @pu4orvr Ousas<
(a:axcran>> %

r TeHIe B Mecrq II(
)6opy4onanuro1o napranr Apyrnx 6aHrcoe (Visa/MasterCard)

%

cJryqae caMocrorreluro npuo6pereHHoro o6opy4onanlrx:

onyra no nacrpofire IIO POS/Smart -repuuHara NU pa6orul c
Eaura I renre
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6. flocpe4crnoM noArIlIcaHI,H Hacrotlqero 3aqsreHlra llpegnpucrHe [peAocraBJrrer cBoe cofnacr,re na o6pa6orry
lro6rrun cnoco6aun, npeAycMorpeHHbIMI4 3aKoHoAareJrbcrBoM Pecrry6lunu KasaxcraH KoHTaKTHbrx AaHHbrx,
yKa3aHHbIX g 3agsJreHlrH, I,IHbIx AaHHbIx, npeAocraBneHHbrx flpe4npraxrueM npn 3aKrlorreHut4 H HcrroJrHeHlrH

.{oronopa. Hacroxrqee cofJlacue Aaer npaBo BaHny B nepaoA Aeilcrsus,.{oronopa ri Ao cpoKoB, ycraHoBJreHHbrx
HopMarI,IBHbIMIl AoKyMeHraMLI, B reqeHpre Koropbrx BaHx o6szan xpaHHTb nH$opnraqno o llpe4npurrurl
o6pa6arunarb npeAocraBJleHHbre AaHHbre c rroMorrlbro cBoHX nporpaMMHo-annaparHbrx cpeAcrB.
7. flpeqnpuarue Aaer cofJracue Bauxy Ha v3TflTtre AeHef nyreM nprMoro ge6eronaHu.fl rro6rx 6aHxoscxux
cqeroB, orKpbITbIX n Baune, B pa3Mepe nro6ofi 3aAoJD(eHHocrH, Bo3HnKurefi no r{oronopy.

Pyrcono4 ure;rr flpegn p aflT \rfl

(oro)
(no4nncr)

Ileqarr (() ( )r.
.{ara salolHeH}It
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[pnroxeHue J\b 2
n,{oronopy oKa3aHHq ycJryr enoaft punra

f;

Huxe [epequcneHnrre pa6ornuKu roproBoft To.rKrt ([onHoe ropr,rAr.rqecKoe HaHMeHoBaHVe
ropfoBofi oft ro.mu)
npoulnl4 o6yueHne rlo reMe: <llparnna [pr4eMa u o6clyxueaHur Aep)Karelefi nlarexHbrx Kaproqerc u oQoprr.ureHr4t
onepaquft no orlJlare roBapoB (pa6or, ycnyr) c HcnoJrb3oBaHr{eM nJrare)r(Hbrx KaproqeK B KarrecrBe rrJrare)r(Horo
cpeAcrBa; <floprgox pa6oru c [flare)r(HbrMu KaproqKaMn), c paccMorpeHr.reM cJreAyroqux BonpocoB: l)
ZgeHTuQuKaIIlrJI IUIarexHbIX Kaprotlex; 2) OnpeAeneHr.re noAJrnHHocrH rrJrarelrcHofi xaprovxu H ocHoBHbre [pLBHaKr,r
noAAeJIbHbIX IrJIare)I(HbIx KaprorleK; 3) flopr4oK rrpoBeAeHLrc oneparlkrfi ouaru no nJrarexHoft naprovre c
IICTIOJIb3OBAHIIEM AOBaHT{'; 4) Orrr.rena asropasaqnn: 5

(.(( >> 20 r.

no
Ilpnuevanu.r

Banx: Ilpe4npurrne:

(no4nucr) ($anannvtr) (no4nr.rcs) (Qanaruru.r)
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flpuloxenue l\b 3
rc r{oronopy oKa3anrrfl ycJryr ennaftpunra

f.20

Mrr, uuxe noAnucaBrxuecr, cocraBprJrv Hacro.rquft arcr o roM, qro AO <Eaux
(Dpu4onr OrEnaHc KasaxcraH)) B nr{qe

(@I{O pyroroarrerr Ounara Eanra)

rrepeAaeT, a

JII{UE
(nanuenonanne flpeanpnrrux)

Ionyqa
er 

(@I,Io pyxonogrrem ffiu orBffirBeH'oro fluqa flpeanphrfrr)

O6opy4onaHne B r.rcnpaBHoM cocrorHrln BcneAylouefi rcol,rnrercraqun :

n POS-repvHHal;
n Smart-repMr.rHaJl

tr BnoK nnraHns,;
n IIZH-nal KrraBzarypa.

Irb

Hau
MEHOBAH}I E

O6opy4on
aHvfl.

Ko
JIIdqE

CTBO
Cepuftn
brvr

HOMep

Crouuocr r
3al

eAuHrIqy
O6opy4ona
HI,Ifl, TeHre

Ycrosuq
IIOJIb3OBA

HId[
O6opyao
BAHI,IEM

HauN,renosaHr.re

Topronofi Tor{Klr,

B

roropofi 6yaer
ycraHoBneHo
O6opyAoeaHue

A4pec Toproroft
TOqKH, B

roropofi 6yaer
ycTaHoBneHo

O6opyAoeanue

Eanx: Ilpe4npnxrue:

t/
(Qaumu-a)(nognrlcr)

//
(no4nncr) ($auunr.u)
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lpnloxenne J\b 4
n {oronopy oKa3aHrrfl ycJryr ennafipunra

@ opnrar P eecrpa Onepa rJvrir

Peecrp r.rMeer cneAyroquft Soprr,rar:
Vhrt $afiin: MERCHANT STATEMENT KKKKKNYYYYMMDD.CSV, T4e:
. YYYY - r'oA (popuraponanur Peecrpa;
. MM - Mecrq (foprrlraponaHur Peecrpa;
. DD - 4enr $oprrar4poBaHHr Peecrpa;
Peecrp cocrol{T r,rs 3aroJroBKa r,r reJra.
3arolonor cocrollr us oAHofi crpoKr{ t4 coAepx[r cneAyroqyro nnQopnaarlr4ro no Peecrpy:
o yHr{KrrJrbHrrfi nouep Peecrpa, [pr{cBoeHHrrfi Eanrcona;
. Aura Soprrauponanux Peecrpa n Soprraare DD.MM.YYYY.
. BpeMr $opnauponaHza Peecrpa n (popuare HH:MM:SS;
o Har{MeHoBaHLre V AOMeH npeAllpngTl,It;
Telo Peecrpa cocrollT LI3 crpoK. O.qua crpoKa - oAHa Ouepaqzr. Kaxaas crpoKa rera Peecrpa AonxHa
coAepx(arb cJreAyrouyro rEn$opnaaqzro :

HaraNrenosaHue rIoJIt Cogepxanue nolx Paguepnoctr norr
,{ara
3aqI,IcJIeHr4.fl

[ar a zatuc teHru cyr\{Mbr Eanrou DD.MM.YYYY

,{ara r,r npelr.a

TDAH3AKIII,II4
,{ara ocyqecrBJreHr,ur rparcaxur4r{ DD.MM.YYYY

Houep rapru Kapra, no xoropofi ocyuecrBneHa rpaH3aKur.tf, MacxupoeaHrnrft HoMep Kaprbr:
123456xx* {<*{<7990

Ko4 anropnsaqur.r KoA, Qopnrupyerr,rui 6asrou-auurenrolr rr

orrlpaBnreMbrf vepe: BaHx, 4.nl [oATBep)KAeHr4t
BO3MOXHOCTT,I COBeprxeHI,L{ rulaTexa

I{uQporoe 3HaqeHrze v3 ruecru
qn0p

Tun MIIC Kaprbr, no xoropoff ocyrqecrBneHa
TpaH3aKur4rr

HauueHonanue MIIC: Visa I
MasterCard

Ycrpoficrno Ycrpoftcrno, [o KoropoMy ocyqecrBJreHa
TpaH3aKrlr{t

Horr.rep repMrrHulJra B crrcreMax
Barr a

Cyrr,rrra a rparc aKrlr,rr4 Cyulaa ocyruecrsnennofi TparcaKur{lr Ao
yAepxaHr4r rouprccnu Banra

I{raQporoe 3HarreHrie, pruAenureJrb
qerofi u apo6uofi qacrr,r ((,))

(123,45)
KoMuccus Y4epxannaa rouzccrar Bama Llur[poeoe 3HarreHr{e, pa3Aenr,rrenb

qelofi rz 4po6noft .raciu (,)
(r23.4s\

Zroro Cyurr,ra K Bo3MerrleHraro nocJre yAepxaHr,nr KoMr,rccrrril

Eanxa
I{zQponoe 3HaqeHr,re, pa3Aenr,rrenb
qeloft n apo6nofi qacrr,r ((,)
(r23,4s)

Topronar roura Mara3nu, qepe3 xoropuil ocyuecrBneHa
TpaH3aKrlr4rr

B coorsercrsvv a yKa3aHr{eM B

3asaxe
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Ilpnroxenne Nb 5

n,{oronopy oKfrtaHrrq ycJlyr rrnTepHer - exnaftpunra

3assreHl4e Ha Bo3Bpar orrepar\krfiI

,{ara onepaqr,rra Bpenrr o[eparlnr,r Cyrrarraa onepaur,rrn BnyrpeHur,rfi Ko4 arroprasaryru 4 nocJIe,qHI'Ie

OrgraTrr oIIJIaTbI OIIJIaTII HOMep onepaqlu III4OpH HOMepa

onnatrt fIC Kaprbl

dd.mm.yyly hh:mm 9999 tg RRN Auth code 't*'F*4545

Zroro cyMMa K Bo3Bpary:
O6ocnosan r4e 2rrls. ocyuecrBnennr Onepaqufi nosnpara

(.{orxuocrr)

(@r4o) (noanr.rcr)

fleqarr ()) (( >r.


