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CTATHA 1. OBIIUE ITOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

Hacrosimue OO61mue ycioBust MPOBEACHUST ONEpalvii, OTKPBITUS, BEACHUS W 3aKPBITHS
0OaHKOBCKHX CYETOB M IIAaTeXKHBIX KapTouek AO «Ppunom bank Kazaxcran» (mamee —
OO01mue ycioBus) peryaupyoT OTHOIIEHUS MeX Ty bankoM u KimmeHToM, BOSHHUKAIOIITHIE
B CBSI3U C OTKPBITHEM, BEIACHHMEM, 3aKpbITHEM OaHKOBCKMX CYETOB M IUIATEKHBIX
KapTOYeK, OCYIIIECTBICHUEM IIJIaTEKEH U MepeBOIOB, IPUHATUEM BATIOTHBIX JIOTOBOPOB,
MPOYMMH IPOAYKTaMu/ yciayramu banka, B TOM uncie onucaHHbIMU B OOIIHNX YCIOBUSX.
OOmue ycloBUS COCTABJICHBI HAa OCHOBAaHWUU JIEHCTBYIOIIETO0 3aKOHOIATEIBCTBA,
WNuoctpanHoro 3akoHoOIaTeNlbCcTBAa, BHYTpeHHHX JOKyMeHTOB banka mo Bompocam
OTKDBITHS, BEIACHHWS W 3aKPbITUsS OAHKOBCKMX CUETOB U IUIATEXKHBIX KapTOYEK,
OCYIIECTBIICHUS IUIATEXKEH M MEepeBOJOB, MPHUHATHS BAJIOTHBIX JOTOBOPOB, IPYIHX
OAHKOBCKUX IPOIYKTOB/ YCIIyT, B TOM YHCIIE OINUCHIBAEMBIX B HacTosimux OOImmx
YCIIOBUSIX, U SBIISIOTCA HEOTHEMIIEMOU YacThio 3asBieHus (-ii) (3asBieHne Ha OTKPHITHE
cdyera /WHBIC 3asBJIICHUS HA TIOJIy4YeHHE NPOAYKTOB/yciyr banka). Tem cambiM,
noanuceiBas 3asBienue, JloroBopel, KiMeHT cornamaercss U CBUIAETENBCTBYET O TOM,
YTO:

1) bankom mpenoctaBieHO HEOOXOIUMOE BpeMsl [Isl O3HAKOMJICHHSI C TIOJIOKEHUSIMHU
HacTtoaumx OOumwmx ycnosui, [IpaBun 06 oOUIMX yCIOBUSAX IPOBEACHUS ONEparuii
AO «®punom bank Kazaxcran» (manee — IIpaBuia 006 oOHIMX YCIOBHSIX
nposeaeHus onepauuii) u Tapudamu banka;

2) nonoxenus: HactosAummx OOMMX YCIOBUW B TOJHOM Mepe COOTBETCTBYIOT
uHTepecam KimenTa, a Takyke He COJIepKar JII0ObIX 00peMeHUTENbHBIX s KimnenTa
ITOJIOKEHMI;

3) modyuYusa, MPOYMTAJ, TMOHSJI M COMVIACWICA C TOJOXeHUsMU OOMIMX YCIOBHM,
[TpaBun 06 o01UX ycInoBUAX MpoBeAeHus onepanuii u Tapudamu banka B momHOM
o0beme, 0e3 Kakux-ITuO0 3aMe4aHM M BO3paKEHWH, W TPUCOEIUHUICS K HUM
MOJTHOCTHIO, @ TAK)KE MPUHUMAET 0053aTENECTBO HEYKOCHUTEIHHO, CBOEBPEMEHHO U
B TIOJIHOM OOBEME BBINOIHATH BCE MOJIOKEHUs HacTosmmx OONMX YCIOBHH,
[TpaBu 06 00IIMX yCIOBUSX MPOBEICHUS OIEPAIIHiA;

4) npuanMaer Ha ce0d MW COTJIaCeéH C BO3MOXKHBIMH  HEOJIAronpusTHBIMU
MOCTEACTBUSIMU HEHCIIONHEHUS W/UIU HEHAJIeKaIero MCIOTHEHHS MOJI0XKEHHM
HacTosux OOHUX yCIOBHIA;

5) 03HAKOMJIEH U COTJIACeH C MOPSAKOM M OCHOBAHHSIMH CIHCAHUS/U3BITHSI JICHET C
OankoBckuX cueToB KimeHTa M fmaeT cBoe OE30T3BIBHOE COTJIacMe Ha HU3BATHE
(ciucanue) bankom neHer myTem mpsMoro jaedeToBaHus M00bIX cueToB Kinenra B
0001 BalOTE, OTKPBITHIX M OOCIyXKMBaeMbIX baHKOM, B pasmepe HMMeromencs
3a/I0JOKEHHOCTH Tiepel baHKoM B cllydasiX, NPeIyCMOTPEHHBIX HACTOSIIMMHU
OO0mmMu yCIOBUSAMH, a TAaK)KE€ CyMM HHBIX pacxXxoJ0B U yOBITKOB baHka, CBSI3aHHBIX
¢ HapymeHueMm Kimentom 00s3aTenseTB mo OOIUM YCIOBHSIM, @ PaBHO MO UHBIM
00s13aTeILCTBAM W/HJIM TI0 HHBIM CIeITKaM, 3aKII0YeHHBIM ¢ bankom.

KnueHT camocTosTeNnsHO OmpeenseT nepeueHb HeoOXOIUMBIX CYETOB W/MIU YCIYT B
paMKax UMEIOITUXCS YCIIOBUM MPEOCTABICHHS TOTO WJIM MHOTO TIpoaykTa banka. bank
B3uMaeT ¢ KitmeHTa KOMUCCHH TOJBKO 32 T€ yCIyTH, KOTOpPbIe (DaKTUYECKH OKa3bIBAIOTCS
Knuenty. B cnyudae ecnu KiueHT »kemaer mondydarh HWHbIE yciayrd baHka, Kpome
MPEeIyCMOTPEHHBIX B HacTosimux OOIIMX yCIOBUAX, TO oTHomeHus: Knnenra u banka
OyIyT peryjaupoBaThCsl CIEUHMAIbHBIMU YyCIOBHSAMH, JloroBopamu U 3asiBIEHUEM Ha
OTKPBITHE CUeTa/ MHBIMU 3asiBICHUSIMH Ha TOTy4YeHHE MPOAYKTOB/yciyr baHka u ero
HEOTHEMJIEMBIMHU YaCTSIMH, MPEAYyCMOTpEeHHbIMU BHyTpeHHHMH nokymeHTamu banka,
noanucaHHbIMM  CTOpOHAMH, SIBIISIOIIMMUCS HEOTHEMJIEMOM YaCThIO HACTOSLIUX
OO6mMX yCIOBHI | MOJO0KEHUS 110 UX COOTIOICHUIO.

[Tonoxenus Hactosmmx OOMIMX YCIOBUN PETYIHUPYIOT OTHOIICHHUS, B TOM YHUCIE H C
JUIaMH, CBA3aHHBIMU ¢ baHkoM ocoObiMu oTHOLeHUsIMH. [1pu 3TOM B ciiyuae BHECEHUS



W3MEHEHUW W/WIM JOTIOJHEHUHW B CTaHIApTHBIE YycioBus 3asBieHus/Jlorosopa,
3aKJIFOYEHHOTO C JINLIOM, CBSA3aHHBIM ¢ baHKOM 0COOBIMHU OTHOLIEHUSMH, TAKUE YCIOBUS
NOJKHBL  OBITH  yTBepkIeHbl CoBerom aupektopoB banka. B coorBercTBUH C
tpeboBanusmu 3akoHa PK «O OGankax m GaHKOBCKOH nestenpHOCTH B PecmyOuinke
Kazaxcran» mnpenocraBieHue JbIOTHBIX YCJIOBUH JIMIIAM, CBSI3aHHBIM C baHkoM
0COOBIMU OTHOIICHHUSIMH, 3ATPEIIACTCS.

1.5. O0mme ycimoBUs SBJISIIOTCA HEOTheMJIeMOM dYacThio [IpaBmir 00 OOIIMX YCIOBHSIX
MIPOBEACHUS OIEPALIUH.
OTka3 OT mpoBelIeHHUS, MPUOCTAHOBJICHHS OIEpaluii/ CHEIOK, a TaKkKe OTKa3 OT
YCTAaHOBJIEHMS JI€JIOBBIX OTHOLIEHUH WJIM IpEKpallleHUuE JAEJIOBBIX OTHOIIEHUH B
COOTBETCTBUHM C TpeOoBaHUsAMHU JIeMCTBYIOIIET0 3aKOHOAATEIhCTBA HE SBISIOTCS
OCHOBaHUSIMHU [UIsl TPaXKIaHCKO-IIPaBOBOM OTBETCTBEHHOCTH baHka 3a HapylieHue
YCIIOBUI COOTBETCTBYIOLIUX JOTOBOPOB (00S3aTENBCTB).

CTATDBA 2. 3BASABJIEHUSA U TAPAHTUU KIIMEHTA
2.1. Hacrosimmum KnueHt mgaet cnemyroniue 3asBieHus (yTBEPKICHUS ) U TApaHTHUH, KOTOPbIE
SIBJIAIOTCSI MPaBAMBBIMU U JOCTOBEPHBIMH Ha JaTy MoanucaHus 3assieHus, JJorosopa u
OyAyT SIBISATHCS TAaKOBBIMH B TE€UEHHE BCETO CPOKa €ro JCWCTBUS WM JIIOOOTO €ro
MIPOJUICHUS, U3MEHEHUS, IOTIOTHEHHUS:

1) KineHT He BnpaBe ccbuIaThCs HA OTCYTCTBHUE €ro noAnucu Ha OOIIKX YCIOBUAX KaK
JI0Ka3aTeNbCTBO TOro, 4to OOI1IMe yCaoBUs He ObUTH UM MOJIYYEHBI;

2) KiimeHT  mOATBEpXKOAECT, UYTO  OCYIISCTBISIEMBIE WM  OIICPAI[UU/CHCIKH,
UCIIONIb3YeMbIe MM MpOAyKThl/ ycinyru banka He cBsizaHbl u/uinu He OyayT B
NadbHENIIIEM CBI3aHbI C:

a) UCMONb30BaHWEM [UIsl IIeNied COBEpIISCHUS WM OKa3aHUs COJACUCTBUS B
neranu3anuu  (OTMBIBAHWHU) JIOXOJOB, TMOJYYEHHBIX MPECTYIHBIM ITyTEM,
dbuHAHCUPOBAaHUH Teppopu3Ma U (UHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS
MacCOBOI'O YHHYTOXKEHHUSI M MHBIM ITOCOOHMYECTBOM TEppOpHU3MY JIHOO
AKCTPEMH3MY, YKIOHEHHEM OT MpOUeAyp/ MEpONPHSITHIA, MPEAyCMOTPEHHBIX
TpeboBaHusIMHU JIeHCTBYIOIETO 3aKOHOIaTEIhCTBA;

b) ocymecTtBienneM KiimeHTOM He3aKOHHOW, MOIIIEHHUYECKOM, MPOTUBOIPABHOM,
NPECTYHON JIeATENbHOCTHIO, B TOM YHCJIE CBSI3aHHOW C MpEACTaBIEHUEM U/WIH
nepeaayvei mpaBa MCMOIb30BaHMs cuera KineHTa IpyruMu TpeTbUMHU JTULAMU,
HE HMEIIMMU Ha 53T0 3akoHHble ocHoBaHus (IIpeacraBurens Kimenra,
JoBepeHHoe Jau1o);

C) KyIUICH-TIpOIaXKeH, TPaHCHOPTHPOBKOM, HW3TOTOBIICHUEM, XpaHEHUEM,
peanu3anueld MpeaMETOB, OTHOCSIIUXCS K XUMHUYECKOMY, OMOJIOTHYECKOMY M
AIEPHOMY OPYXHIO M MX COCTaBJISIOLINM, MPEAMETaM BOEHHOTO Ha3HAu€HUs U
MEANKAMEHTOB, BEIIECTB, BKIIOYAIOMIMX B CeOs HE TOJNBKO JIEKApCTBEHHBIE
npenaparsl, HO ¥ APYrHe CHHTETHYECKHE U MPUPOJIHBIE BEIIECTBA, SBIISFOITUECS
SJIOBUTBIMU U CUJIbHOJIEUCTBYIOIIMMHU BEIIECTBAMU;

d) ocymiecTBiieHHEM HE3aKOHHOTO IPOM3BOJCTBA, 000poTa W (MJIM) TpaH3UTa
HAapKOTUKOB, OCYIIECTBIEHHEM omnepauuii Ha Tepputopun PK, cBs3aHHBIX C
MPOBEJICHUEM Omepanuii, uMermux BbeicOkHe pucku OJ/OT/OPOMY,
ocyllecTBIeHuEeM onepainuii Ha tepputopun PK, cBsizaHHBIX C JnanbHEWUIIUM
npuoOpeTeHneM HeoOeCTIeUeHHBIX MU(PPOBBIX aKTHBOB Ha OMpkax IU(POBBIX
AKTUBOB, HE SBIIAIOIIUXCS YYaCTHHKaMH MexayHapogHoro (HUHAHCOBOTO
HeHTpa «AcTaHa», OKa3bIBAIOIIUMHU YCIYTH IO YIPaBICHUIO IUIATHOPMOit
U(POBBIX aKTUBOB, OCYIIECTBICHUEM IUTATEeXEH U (WIM) MMEePeBOJIOB JICHET B
MOJIb3Y 3JIEKTPOHHOTO KAa3MHO W MHTEPHET-Ka3WHO, a TaK)KE B OCYIIECTBICHHE
riatexeil u (W) mepeBofoB JAeHer (GU3MYECKUMU JIMIAMU, HE TOCTUTIIUMU
BO3pacTa JBaALATH OJHOTO T'0/1a, B MOJIb3Y OpraHU3aTOpa UTOPHOTo OM3Heca.
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€) COBEpIIICHUEM OTIepaIlii/CIeTIOK, HAITPABICHHBIX HAa 00XO0/1 U/WUJIM HEUCITOJIHEHNE
TpeOOBaHUH, MPETYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHONATEIHCTBOM, B TOM
gucine B obnactu [IO/OT/OPOMY, MexayHAPOIHBIX HSKOHOMHYECKUX
cankuuii  CIIA, Espomeiickoro cor3a, OOH, BenukoOputanum w/umm
HacToAnmx OOLIMX YCIOBHIA U B TOJTHON Mepe MPUHUMAET Ha ce0st 0053aTeNbCTBO
10 MX COOJIFOJIEHUIO;

f) ocymectBieHuem omnepauuid, CBA3aHHBIX C JaJbHEHIINM HIPUOOpPETECHHEM
HEoOeCIeYeHHBIX IM(POBBIX AaKTUBOB Ha OWpkax HU(POBBIX AKTHBOB, HE
ABIISIOIINXCS] YYaCTHUKaMH MeXyHapoIHOro (PMHAHCOBOT'O LIEHTpa «ACTaHay,
OKa3bIBAIOLIMMH YCIYTH 0 YIPABJICHUIO TIATPOPMOI H(POBHIX aKTHBOB.

3) Knuent o6s3aH mpenoctaBisith B baHK akTyallbHYIO, TMOJHYIO M JOCTOBEPHYIO
UH(POPMAIHIO/ TTAKeT JTOKYMEHTOB/ COOTBETCTBYIOIIME MMCHbMEHHBIC W/WIH YCTHBIC
MOSICHEHUS,

3-1) Kmment o0s3an mo TpeboBanmio banka moceruts otaeneHue banka mrbo
MPEIOCTaBUTh TUCTAHIIMOHHO (TIOCPEACTBOM JOMYyCKaeMbIXx baHKOM cpeacTs
KOMMYHUKAIMK) MHPOPMAIMIO U JOKYMEHThl B TOJHOM OOBEME O MpUYHHAX
COBEpIICHHSI MTOI03PUTEIBHBIX/COMHUTEIBHBIX C TOUKHU 3peHus baHka omnepauuii u
MCTOYHUKAX IPOUCXOKICHHS CPEACTB 110 COBEPIIAEMBIM OIEpalHsIM;

4) KiueHT BbIpa)kaeT corjlacue Ha mpefocTaBieHre HHPOPMAIH O TPOBEICHHBIX UM
wiarexax " (WiM) MepeBojax [eHer B IMpPaBOOXpaHUTENbHbIe opraHel PK,
YnonnomoueHHbIN opraH, AreHTcTBo PK no ¢puHaHcOBOMY MOHUTOPUHTY U (MJIH)
OopraHaM BJIFOTHOTO KOHTPOJISI B COOTBETCTBHH C TpeOoBaHUAMHU JleHCTBYIOMIETO
3aKOHOJ1aTEJIbCTBA;

4-1) KiveHT 03HaKOMIIEH M COTIJIaceH, YTO MpH OOCIyKMBaHUM B OTHAeTeHUsIX baHka
bank BrpaBe ocymiecTBIATh BUJIeO- W/win ¢oTtodukcanuto Kimenra B nemsx ero
UACHTU(DUKAIIMM W TOATBEP)KIEHUS (akTa OKa3aHUs OaHKOBCKMX YCIYT, B
COOTBETCTBUM ¢ TpeOoBaHUsAMHU JleHicTBYyIOIEro 3aKOHOJATENbCTBA  W/WIN
BryTtpenHnMmu 1okymMentamu banka.

5) KineHT 03HaKOMJIEH M COTJIaCeH, YTO MPH YCTAaHOBJIEHUH/ MIPOAOIKEHUN JIEIIOBBIX
oTHomeHuid ¢ KnmeHTtom w/mnu coBepiieHuU /MONbITKE coBepuieHus Kimentom
oTepalnii/CAEIOK W/WIHM B €ro MoJib3y baHk ocyIecTBIseT HaAJEXKaIy 0 IPOBEPKY
Knuenra (ux npencraBureneit) u 6eHeduInapHbIX COOCTBEHHUKOB B COOTBETCTBUH
c TpeboBaHusiMu /[leiicTByromero 3akoHojarenbcTBa W/WiM  BHyTpeHHMMH
JTokymMeHTaMu baHka;

6) KineHT o3HakOMIIEH U corjlaceH, yTo baHk BpaBe Ha MOMEHT NpoBeieHHst bankom
HaJyIeKaIeld MPOBEPKH W/WUJIH B paMKax UCIIOJHEHUsS TpeboBaHuit JleficTBytromiero
3aKOHOJATENbCTBA,  HOCTpaHHOrO  3aKOHOAATENBCTBA,  MEKIYHApPOJHBIX
SKOHOMMYECKHUX CAaHKIMH HaJOXHUTh Ha MMeroluecs B baHke OaHKOBCKUE cueTa
BPEMEHHBIE OTPAaHUYEHUS, IPUOCTAHOBUTH IIPOBEJAEHHUE OINEpaLil B COOTBETCTBUU
c TpeboBanusiMu  JleicTBytOIIEro 3aKOHOJIaTENbCTBA, HNuoctpanHoro
3aKOHOJATENHCTBA W/ BHyTpeHHUMHU foKyMeHTamu baHka;

7) KnueHT 03HaKOMJIEH M COTJIACEH, YTO B CTydae eciii co cTopoHbl Kimenra He Oputn
npezcTaBieHbl B baHk 3anporienHsie baHkoM B yCTHOHM M/MITH MUCbMEHHOM opme
MOJTBEPXKJIAIOIIUE JIOKYMEHTBI, COOTBETCTBYIOLIUE IHCbMEHHBIE IOSCHEHUS,
naHHele, baHk BmpaBe 10 MOMEHTa (AKTHYECKOTO TMpeACTaBleHuss B baHk
3anpoleHHONW HH(pOpMalMK HAJIOKUTh Ha UMeroluecs: B banke OaHKOBCKUE cueTa
BPEMEHHBIE OTPAaHUYEHUS, IPUOCTAHOBUTH IIPOBEJEHHUE ONEpaLil B COOTBETCTBUU
¢ TpeboBaHusiMU  J[EHCTBYIOIIETO 3aKOHOJATENhCTBA W/WIUM  BHYyTpeHHUX
IIOKyMeHTOB baHka;

8) Kimment mnpenmoctaBisier baHKy B IelsiX OCYIISCTBJICHHS TIEpeBOJA JICHET
Oe3ycimoBHOe U O€30T3BIBHOE  cOrjlacieé Ha  IpeIoCTaBlICHHE OaHKaM-
KOPPECHOH/IEHTaM 3alpaliuBaeMyio B oTHouleHuH KiueHTa koHGUACHINAIbHYIO



2.2.

2.3.

2.4.

2.5.

nH(pOpPMAaLIHIO, COCTABISIONTYI0 OAHKOBCKYIO U HHYIO OXPaHAEMYIO 3aKOHOM TaiiHY,
B TOM 4HcJe, 00 onepauusx B banke, ocymiectBisieMbix KiimeHTOM 110 6aHKOBCKOMY
(-um) cuery (-aM) B cCIy4asxX, KOTJa NPEIOCTaBlIeHHWE TakoW WH(POPMALNH
HE00X0UMO:

a) B LensAX ucrnoiaHeHus JleHcTByromero 3akoHonaaTenbcTBa, KHOcTpaHHOrO
3aKOHOJATEIbCTBA, MEXAYHAPOIHBIX OTOBOPOB, MEXKIIPAaBUTEIHCTBEHHBIX
corjlameHuH, 3aKkiIfoueHHBIX PK;

b) mo 3ampocam OaHKOB-KOPPECTIOHJEHTOB baHka, €clii y TOCIEIHUX HMEIOTCS
COMHEHHS B 3aKOHHOCTH TMPOBOJMMBIX OIEpanuii 1Mo OGaHKOBCKOMY CHUETYy
(MHBIM cYeTaM, OTKPBITHIM B baHke) mrnbo nanHast nuHGOpMaIvs UM HeoOXoIuMa
JUISL IPOBEJICHUS OTIepalHii;

9) B cnyuwae mnoctymieHuss ot baHka 3ampoca O MpeoCTaBICHHH CBEICHUM,
pa3bsCHEHUM WM JIOKYMEHTOB, KOTOpPhIMU baHK He pacronaraer, HO KOTOpbIE
TpeOyeTcsi TpeIoCTaBUTh OaHKY-KOPPECIOHICHTY ISl 3aBEPUICHUS MEpeBOna
neHer, KnmeHT o00si3yeTcsi MpenoCTaBUTh TaKW€ CBEJEHUS, Pa3bACHEHUS WU
JOKYMEHTBI B yJOBIETBOpsifomeM baHk kauectBe, oObeME€ H B CPOKH,
oTpezieNieHHbIE B TAKOM 3aIPOCE;

10) KiuneHT yBenoMIJIEH, OCO3HAET, IOHUMAET U MPUHUMAET PUCK TOTO, YTO OaHK-
KOPPECHOH/IEHT, PaBOMOYECH:

a) TIPUOCTAaHOBUTH NIEPEBO/I JICHET HA HEOIPEICIIEHHBIN CPOK B LENAX MOTYYCHUS
MOOBIX HEOOXOAMMBIX JIOMOJHUTENbHBIX CBEICHHH M JOKYMEHTOB O
COBEPIIAEMON OIEPALNH;

b) oTka3aTh B 3aBepIIeHUU NEpeBOAA JeHET 0e3 KOHKPeTU3aluu MPUYUH 0TKa3a,
BEpHYB JeHbrM baHky, B TakoM ciydae komuccusa KimeHTy 3a mepeBoa He

BO3BpAIIIAeTCS;
c) 3a0JI0KMpOBaTh JEHBI'M Ha HEONPENEJEHHBII CpPOK, B TOM YHCIE TIO
OCHOBaHHUSIM,  CBS3aHHBIM  C  MEXKIYHAPOJIHBIMH  DKOHOMHUYECKUMHU

CaHKIHUSMU/OTPAaHUYEHUSAMHU JIIOOBIX CTpaH, KOTOPbIE MPSIMO W/WJIM KOCBEHHO
PacrpoCTPaHSIOTCS/BIUAIOT HAa COBEpLIAeMble ONepaluy, U /MM KOTOpble
JIeNIal0T HEBO3MOKHBIM/ 3aTPYy/IHUTENBHBIM OCYLIECTBIEHUE OMNEpaluid 1Mo
nepeBoy/ MIaTexy.
11) KiuneHT o3HakOMJIEH M O€3yCIOBHO COIJIAaCEH C TE€M, YTO YCJIOBHUS, YKa3aHHbIE B
HacTosel cratbe U crathe 40 HacTosux OOUIMX YCIOBHUI paclipoCTpaHIIOTCS Ha
BCE BUIbl 0AHKOBCKHUX MPOAYKTOB/ yCIIyT, B TOM YHCJIE NIPU MPOBEACHUHN OTIeparuit/
CEJIOK Y UHBIX CIIy4acB.
Kmuent cobmrogaet Bce TpeboBanus [leficTByIOIIEro 3aK0HOAaTeIbCTBA, HHOCTPAHHOTO
roCyJapcTBa, BIMAIONIIETO Ha JesATeNbHOCTh baHka Ha ()MHAHCOBOM pBIHKE U B
HACTOAIIEE BpeMs HE HMMeEeT KaKUX-JIMOO HU3BECTHBIX €My IIPaBOBBIX MPETEH3MIA,
TpeOOBaHUM, UCKOB CO CTOPOHBI KaK TOCYJapCTBa U €r0 OPraHoOB, TaK M MHBIX TPETHUX
JIULL.
Knuent wucnomp3yer c4er B IIOJIHOM  COOTBETCTBUM ¢ JleHCTByrommm
3aKOHOJATEIbCTBOM, U HE MPEJICTABIAET €ro B yIpaBlieHHe/ BiaJeHue/ COBEpIICHUE
oleparuil TpETbUM JIULaM.
KnuenTt cormamaercss ¢ HEOCyIIECTBICHHEM IO CYETY OINepaluid, CBA3aHHBIX C
IIpEeANIPUHUMATEIBCKOM, aIBOKATCKOM, YACTHON HOTapHaJIbHOM AESITEIbHOCTBIO, a TAKXKE
C JIeATENIbHOCTBIO YaCTHOIO CyJEOHOr0 HCHOJHMUTENST M HPOPECCHOHATBLHOIO
Meauaropa.
Jlo mnonnucanust 3asBineHus KiIMeHT ODKHBIM — 00pa3oM  OCBeJIOMJIEH 00
OTBETCTBEHHOCTH 3a HapylleHHue J[elCTBYIOIIET0 3aKOHOAATENbCTBA, B TOM YHCIIE
PEryJUPYIOIIEro BOMPOCHl BATIOTHOIO KOHTPOJISl, MPOTHBOJAEHCTBUS JIEralu3aliu
(OTMBIBAaHMM) JIOXOJOB, TIOJIYYEHHBIX MPECTYNMHBIM IyTeM, (UHAHCUPOBAHUU
TeppopHu3Ma U (GUHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS MacCOBOI'O YHUUTOXKEHUS,



2.6.

2.7.

2.8.

2.9.

2.10.

MHOCTPAaHHOTO TOCYJAapCTBa, BIUAIOLIIEIO Ha JeATenbHOCTh baHka, TpeboBaHwMii
MEXIYHAPOAHBIX IKOHOMUYECKUX CAHKIIUH.

Knuent yBenmomiien o0 oOs3aHHocTu banka npeanpuHumarh B cilydyae HapyIICHUS
Knuenrom  monoxxkenudt  JIeMCTBYIOLIErO0  3aKOHOJATENbCTBA,  MHOCTpaHHOrO
3aKOHOAATENbCTBA, HacToAmux OOmux ycnouil, [IpaBun 006 o00muUX ycIoOBHUIX
npoBeAieHUsT onepauuii, BHyTpeHHux aokymeHToB banHka Bce HeE00X0auMBbIe
MpeAyCMOTpEHHbIE J[eHCTBYIOIIMM 3aKOHOJATEIbCTBOM JEHCTBUS U YBEIOMIIATH
MPAaBOOXPAHUTEIbHBIE U MHBIE T'OCYJIaPCTBEHHBIC YIOJIHOMOUYEHHBIE OPTaHbl O TaKOM
HapyILICHUH.

Knment ocBemomsieH O TOM, YTO B Cily4yae HEHCIONHEHHS UM TpeOOBaHUIA,
MpeAyCMOTPEHHBIX HeiicTByromum 3aKOHO/IaTEIIbCTBOM, HNHocTpaHHbBIM
3aKOHOJATEILCTBOM, BIIHSIOIIMM Ha JIesTeIbHOCTh baHka Ha ()MHAHCOBOM pPBIHKE, B TOM
yuclie B 00J1aCTU MPOTUBOJACHCTBUS Jeranu3anii (OTMBIBAHUH) JI0XOA0B, IMOJTYYEHHBIX
MPECTYyNHBIM ~ TyTeM, (QUHAHCHPOBAHUHM  TEppopu3Ma U (PUHAHCHPOBAHHH
pacpocTpaHeHHUs OPYkKHUSI MAaCCOBOTO YHUUTOKEHHU S, MEXITYHAPOIHBIX SKOHOMUYECKHUX
cankiui CIIIA, Epomneiickoro coro3a, OOH, BenmukoOpuTtaHuu W/WIM HACTOSIIHX
OO6mux ycnoBuii, [IpaBun 00 o0muUX ycIOBUSX MPOBEACHUS omnepanuii, BHyTpeHHNX
IOKyMeHTOB banka w/mnmm B cinyyae mpexactaBieHuss B baHk HemoctoBepHOM/
MIPOTHBOPEUYUBOI/ CPabCHPUIIMPOBAHHON/ HENMOJHOW HHPOpMALUKM, WA HE
MpeJCcTaBIeHNUS B baHK B yCTaHOBJIEHHBIN CPOK ITOATBEPKAAIOMIETO AKETa JIOKYMEHTOB/
CBEICHMI, W/WiM TipelncTaBieHuss B baHK makera [OKyMEHTOB/ CBEICHHH He
COOTBETCTBYIOIUX 3anpocy banka, baHk Ha ocHOBaHMM HacTosmUX OOMIMX YCIOBHIA,
[IpaBun 06 oOHIMX YCIOBUSAX MPOBEACHHUS omepaiuii, TpeboBanuii JleicTByroIero
3aKOHOJAATEIhCTBA, UHOCTPAHHOI'O FOCYapCTBa, BIUSIOLIETO Ha IeATenbHOCTh baHka Ha
(UHAHCOBOM pBIHKE, B TOM 4YHCI€ B OO0JIACTH TPOTHBOJEHCTBHUS JEralu3aluu
(OTMBIBaHMHM) JOXOJOB, TIOJYYEHHBIX TMPECTyNHBIM MyTeM, (PUHAHCHPOBAHUU
TeppopusMa U (UHAHCUPOBAHUU PACTIPOCTPAHEHUSI OPY>KUS MAaCCOBOTO YHUUTOXKEHHUS,
MEXIYHAPOAHBIX HSKOHOMHYECKHUX CaHKIIMM, BIpaBe MPUOCTAHOBUTH IPOBEICHUE
oTiepaIiu/CAeNKy, MPUHATHE/00CTy)KMBaHNE BAIOTHOTO KOHTPAKTa W/WIM OTKa3aTh B
MIPOBEICHUH ONEPALIUN/CACIIKH, U/UIH PacTOprHyTh ¢ KilneHTOM Jiei0Bble OTHOIIEHHUS B
OJTHOCTOPOHHEM MOPSAKE.

KnueHnT ocBepomieH W corjaceH ¢ TeM, 4TO OTKa3 OT NIPOBEACHMs/ 3auuCIIECHHUS,
MIPUOCTAHOBIIEHUE OTEpaluii/ CIeNOK, a TaKKe OTKa3 OT YCTAHOBJICHHsS JIEJOBBIX
OTHOIIEHUH WJIA TPEKPAIlIEHNUE IeTOBbIX OTHOIICHUH B COOTBETCTBUU C TPEOOBAHUSAMHU
JlelcTBYIOIIEro 3aKOHOAATENbCTBA, VHOCTPAaHHOTO 3aKOHOJATEIhCTBA HE SIBIISIOTCS
OCHOBaHUSIMU [UIsl TPakJIaHCKO-TIPaBOBOM OTBETCTBEHHOCTH baHka 3a HapylleHue
YCIIOBUI COOTBETCTBYIOLIUX JOrOBOPOB (0053aTEIIBLCTB).

Hacrosmmum KnueHT mpuHUMaeT U coramaercs, uto baHnk He HeceT/He OyneT HecTH
OTBETCTBEHHOCTh 3a ylepd, 3a HUCIHOJIHEHHWE/HEHCIIONHEHHE Omepanuii 1o
iaTexam/nepeBojam, B TOM ducie 3a GUHAHCOBBIE W/WIIN IOPUANYECKUE TIOCTIEICTBUS,
B CBSI3M C UCIIOJTHEHUEM/HEUCTIOTHEHUEM TIaTeXa/TiepeBo/ia, 3a moHeceHHble KimentoM
yobITKH  (ymep0) JnubO0  HM3AEPKKH  BCIEACTBHE  WCIIOTHEHUS/HEUCIIOTHEHUS
rIaTexa/mepeBoja, 3a ymep0, mpuunHeHHbI KineHTy B ciiydae mpruocTaHOBKH/OTKa3a
B MpoBeJeHUH IutaTtexa/nmepeBoaa Knuenta mo ocHoBanusiM myHkta 40.11 crateu 40
Hactosmux OOIUX yCIOBUH M € y4eTOM MoJjioxkeHui nmyHkrta 243 IIpaBun 06 oOmumx
YCIIOBUSIX MPOBEIEHUS ONepaluii, a TakkKe [0 MPUYMHE MPHOCTAHOBKU/OTKa3a B
MPOBEJICHUU TulaTexa/mepeBoga KimeHTa OaHKOM-KOPPECTIIOHACHTOM, a TaKXKe
MPUHUMAET M COTJIallaeTcs, 4To He OyJeT MMeTh BO3MOXKHOCTH TpeOoBaTh BO3BpaTa
neHer or baHka Mo TakuM omepanusaM IO IulaTeXxam/IepeBoJaM W/HUIU BO3MEIICHUS
U3JIepP’KEK BCIIEACTBHE UCIIOJIHEHUS/HEUCIIOHEHUS TIaTeXa/IepeBoia.

Hacrosimum KimuenT npenocrasisier banky paspeiienue Ha nepeaauy uHpopmammuu
00 OTIeNbHBIX BATIOTHBIX OMEpaIUsiX, IPOBEICHHE KOTOPHIX MOXKET ObITh HANPaBICHO



Ha BbIBOA JeHer u3 PK, ykimoHeHuWe OT BBINOJHEHUS TPEOOBAHWN BAIFOTHOTO
3akoHoarenbcTBa PK B opransl BatOTHOrO KOHTPOJISL M MPABOOXPAHUTEIBHBIE OPTaHbl,
a TakKe corjacMe Ha TMPEeAOoCTaBICHHE WHBIX JOKYMEHTOB U HH(popmanuu,
HeoOxonuMbIXx baHKy i MpPOBENCHUS MOHUTOPWUHTA W HW3YYCHHS OIEpalid B
COOTBETCTBHUH C TpeboBaHusMH 3akoHa o [TIO/OT/OPOMY.

2.11. Bes uadopmarnus, npenocraBicHHas KIMEeHTOM B IENsIX UCTOMHEHUS 3asiBICHUS,
JloroBopa, ABJIsIeTCA T0CTOBEPHOM, MOJHOM U TOYHOM.

2.12.  KuueHT w/MauM ero yrnoJHOMOYEHHBIEC MPEICTABUTENIM HMEIOT BCE HEOOXOAMMBbIE
IpaBa U MOJHOMOYUS 10 MOAMKUCAHUIO U UCIIOTHEHUIO 3asBICHHUSI, COOTBETCTBYIOIIETO
JloroBopa (IIpy HaJIU4UH).

2.13. Tlonmucanue 3asBieHuss KiueHTOM HE MPOTUBOPEYHUT M HE OYIET MPOTUBOPEUYUTH
IIOJIOKEHUAM /JIefCTBYIOIIEro 3aKOHOAATENbCTBA, MHOCTpaHHOrO 3aKOHOAATENLCTBA,
TO0BIM JIOTOBOPAaM, CTOPOHOH KOTOpBIX siBisieTcss KiueHT, JTr00bIM pelieHUsIM WIH
MPEANMCAHUSAM YIIOJHOMOYCHHBIX TOCYJapCTBEHHBIX opraHoB. JIroboe 3asBicHWHE,
COOTBEeTCTBYIOMUHN JloroBop (pu Hanmu4uu), noanucanubie Mexxay bankom u Knuentom
B COOTBeTCTBHMH ¢ OOIMMWMHU YCIOBHSIMH, SBISETCS 3aKOHHBIM, JEHCTBUTCIIHHBIM,
o0s3arenbHBIM 1t CTOPOH.

CTATbBA 3. UCITOJB3YEMBIE TEPMUHBI U OITPEAEJTEHUSA

3.1. TepMuHBI, HAYUHAIOIIMECS C 3arJIaBHON OYKBBI, UCIOJIB3YEMbIC B TCKCTE HACTOSIIHX
OOmux ycloBUH, MMEIOT TOJKOBAaHUE, YKAa3aHHOE B JaHHOM paslieie, €Clid HHOe
TOJIKOBAaHHE HE COJIEPIKUTCS HEMOCPEACTBEHHO B TEKCTE COOTBETCTBYIOIIEro JloroBopa
u/unu Hactosmux OOIuUX yCIoBUH.
WNHble TepMUHBI W TOHSATHSA, HWCHOIb3yeMble B HacTosmmx OONMX YCIOBHSX,
UCIIONB3YIOTCS B 3HAUEHUSX, 3aKpEIUICHHbIX B JlefCTByroIIeM 3aKOHOJATENbCTBE,
BnyTtpennux nokymenrax banka.

ABUC aBTOMaTU3UPOBAHHAS OaHKOBCKas
uH(popmManoHHas cucrema banka

ABTOPU3ALIUA paspemieHue OMHUTEHTa Ha  OCYLIECTBIIEHUE
IUIaTeXa ¢ UCIIOJIb30BAHUEM IUIATEKHON KapTOUKH
AHHYJINPOBAHUE npusHaHue KapToukn HENEHCTBUTENIBHOM, ¢e
KAPTOUYKH U3BITHE W3 OOpalleHuss W pa3pe3aHue BIOIb U
MOMEPEeK Ha YEeThIpe YacTU C 00s3aTeNbHbIM
HapylLIeHHEM L[E€JIOCTHOCTH MarHUTHOM

NI0JIOCHI/MHKPOIIPOIIECCOpa

AHTUDOPOA-IEHTP HeHTp oOMeHa JaHHBIMH [0  IJIATEKHBIM
HAIIMOHAJIBHOI'O BAHKA | TpaH3akuusM C NpHU3HAKAMH MOILIEHHHYECTBA,
PECHIYBJIMKHN KA3AXCTAH | onepatopoM KOTOpPOTO SIBISETCS aKIMOHEPHOE

0011eCTBO «HanuonanpHas IJIaTeKHAs
kopropanusi HanmonansHoro banka PecmyOnuku
Kazaxcrany, KOTOPBII OCYIIIECTBIISIET

KOOPAUHALIMIO U IPUHATHE MEP, HANIPABJICHHBIX Ha
BBISIBJICHME M NPEJOTBpAIICHHE IUIATEKHBIX
TpaH3aKUMWA C MPU3HAKAMU MOIIEHHUYECTBA U
WHBIX TUIATEXKHBIX TpaH3aKUUA B TOpPSIKE,
NpeayCMOTpeHHOM  ctaTheid  25-1  3akoHa
Pecniyommkn  Kazaxcram «O  mmatexax u
MJIATEKHBIX CUCTEMAX)
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AYTEHTUOUKADIUA

MOATBEPKJICHUE MOJJIMHHOCTH U MPABUIBHOCTH
COCTaBJICHUS DJIEKTPOHHOI'O JIOKyMEHTa IyTeM
UCTIOJB30BaHUSl  TNPOLEAYPbl  OE30MacHOCTH,
yCTaHOBJICHHON baHkoM

BAHK Axknmoneproe  obmectBo  «Ppugom  bank
Kazaxcrany, €ro
(buranbl/ OTAEICHHS/CTPYKTYPHBIE
no/pa3iesieHUs

BAHKOMAT AIEKTPOHHO-MEXaHUYECKOE YCTPOMCTBO,

nossostromee Jepxaremo Kaprouku nomyyars
HaJU4HbIC JCHBIM W II0JIb30BATbCA JAPYTMMH
ycllyraMid ~ OMHTEHTa C  HCIOJIb30BaHUEM
IIJIATEKHOW KapTOUYKH

BAHK-DKBAWEP

Oank, ¢umman Oanka-Hepesupenta PK  wmm
OpraHu3alys, OCYIECTBISAIONIAs OT/AEIbHbBIC BUIbI
OaHKOBCKMX  OIepanuid, KOTOPhIM COTJIACHO
YCIIOBHSIM JIOTOBOPA C IIpeIIpUHUMATEIEM U (WIIN)
YCIIOBHSIM TUTaTEKHOTO JOKYMEHTA,
COCTaBJIIGHHOIO Yy  NpeANpUHUMATEN  IpH
OCYILIECTBJICHUU IJIATEXa U (UJIU) IEPEBOJIA IEHET
C  MHCIIOJIb30BAaHMEM  IUIATE&KHOM  KapTOYKH,
HQ/JISOKUT TPUHATH JIGHBIW, TOCTYNUBIINE B
NOJb3y MpeanpuHUMaTenss W (WIM) BBITOJHATH
WHBIE JIEHCTBHS, TPEAYCMOTPEHHBIE JIOTOBOPOM C
IpeaNpUHIMATENEM. Bbankom-skBaiiepom
SBIISIETCS TaK)Ke OAaHK, OCYIIECTBISIFOIININ BhIIATy
HAJIMYHBIX JIeHer U (Win) okazaHue [lepxarernsm
Kaprouek, He SABISIOMMMCS KIMEHTaMH JaHHOTO
0aHKa, MHBIX YCIIYT 10 OCYILECTBIICHHIO MIaTexen
U (WIM) TEepeBOJOB JIEHEr C HCIOIb30BaHUEM
IUIATEKHBIX KapTOUYeK

BEHE®UIIUAP JIUI0, B TOAB3Y KOTOPOTO OCYLIECTBIAIOTCA
TJIaTeX u (WIU) TIEPEeBO/T ACHET
BUOMETPUYECKASA IIPOLECC CPAaBHEHUS U IPOBEPKU COOTBETCTBUSA
AYTEHTUOUKADUA Oouomerpuueckux naHHbIX Kiumenra s nenu
YCTaHOBJICHUS €T0 JTUYHOCTH
BJIOKUPOBAHUE TTOJTHBIN 1581031 YaCTUYHBIN 3arpeT Ha
KAPTOUYKH OCYIIIECTBIICHUE TUTaTeXell W (WIM) TEepeBOOB
JIEHET C UCTOJIb30BaHUEM IJIATEKHON KapTOUKH.
BOHYCHbBIA CUET BHeOamaHCOBBIM cueT KimeHTa, OTKpbIBaeMBbIit

bankom aBTOMaTHM4eCKM TPU NPUCOCAUHEHUHN
Knuenta x IlpaBuiiam mporpamMmsbl JOSUIBHOCTH
AO «®puaom bank Kazaxcran», pa3MmelieHHbIM
Ha BeO-caiite banka, nis oTpakeHuws W yuera
nerkeHns: HauucineHHbix Kimenty Cashback 3a
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cosepiernbie Tpanzakiun/Oneparuu.

BPOKEP

opuandeckoe nuio (pesunent/HepesuaeHt PK),
OCYIIECTBIISIFOIIEE OPOKEPCKYIO NEATeIbHOCTh (C
JICHCTBYIOIIEH JIMLIEH3UEN OT YIOJIHOMOYEHHOI'O
opraHa B CTpaHE€ PErucTpaluH), U SBISIOLIeeCs
cyObeKkTOM  (MHAHCOBOTO  MOHUTOPHHTA  C
peanuzanuen Knuentam (hMHAHCOBBIX
WHCTPYMEHTOB.

BPOKEPCKHU CUET

JULEBOM CUET, OTKPBIBAEMBII Yy OpoKepa, ¢ LENbI0
CoBeplIeHHs]  omepanuii ¢  (UHAHCOBBIMU
WHCTPYMEHTaMHU

BEB-CAUT BAHKA

oduianbHblii BeO-caiiT banka, oTkpbIThIN B CeTn
UHTEpHET o 3JIEKTPOHHOMY azpecy:
https://freedombank.kz/

BAJIIOTA FREEDOM

OankoBcKkasi ycimyra «VHBECTHIIMOHHAs BaJiOTa
Freedom», eaunuma wu3MepeHus B  BUJE
JCHEe)KHOTO SKBHBAJICHTa 0a30BOT0 aKTHUBA B BHJIE
HeHHbIX Oymar, mnpuHaexamux Kimenry.
llennas Oymara mnpencrasiser cooot ETN
(Exchange Traded Notes, OMUTEHT
— FRHC Fractional SPC Itd., ToproBsiii cuMBOJI
—FRHC.ETN, ISIN

—KZX000002001), obecrieuenHoe aKIuein
Freedom Holding Corp. (tuxkep FRHC)

BUPTYAJIbBHAA KAPTOUYKA

IJIaTeXHas KapToyka, IpeAHa3HAaYeHHas [yl
wiarexeil B uHTepHere. [IpeacraBnser coboif
JJAHHbIE  PEKBU3UTOB IUIATEKHOM  KapTOYKH,
HEOOXOUMBIE Ui OCYLIECTBJIEHUS OIUIaThl Ha
UHTepHeT-caiiTax. BupryansHas Kaprouka, kak
MpaBWJIO,  BBIMycKaeTcs  0e3  (U3NYECKOro
HOCHUTENS TOJIBKO B IEKTPOHHOM Buie. OnHako
OMUTEHT MOJKET U3rOTaBIIMBATh TUIs
KJIUEHTOB IJIACTUKOBbBIE KapTOYKU C
HaHECEHHBIMU Ha HUX peKBU3UTaMU BUpTyanbHbIX
Kaprouek. Ha rtakux Kaproukax OTCyTCTBYIOT
HEKOTOpbIE aTPUOYTHI OOBIYHBIX OAHKOBCKHUX
Kaprouek: = MarHuTHas  moJioca  WJIM YHII,
rosiorpamma, noanuck Jlepxkarens Kaprouku. 1o
HE II03BOJISIET UCIOJB30BaTh  BupryanbHble
Kaprouku nns omnaTel NMOKYHNOK B OOBIYHBIX
Mara3yHax WJId 08 CHATHS  HAJUYHBIX
B bankomare.

BKUIAJYHUK

Knuent banka, 3axmounBimii ¢ bankom 1oroBop
0aHKOBCKOro BKJana (3asBieHHIO 00 OTKPHITHU
BKJIaJla) W pa3sMecTUBIIUKA B baHke 1emo3ut
(BKIJIQ M)
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BHYTPEHHUE JOKYMEHTbI
BAHKA

BHYTPCHHUE JOKYMEHTbl baHKa, yTBEp:KIECHHBIE
YIOJIHOMOYEHHbIM oOpraHom/nunoM banka B

Mopsake, YCTaHOBJICHHOM BHYTPCHHUMU
[mpaBuJIaMH BaHKa, YCTaHaBJIWBAOIINMH,
U3MCHAOIIMMHA 20041 MMpeKpamaromumMn

001eo06s13aTeTpHbIE HOPMBI (TTpaBUJIa) TOBEACHHUS,
oOsi3aTenbHbIe A7 COOMIOAEHUS/ TPUMEHEHUS
paboTHukamMun banka W ero QuIuaioB Tmpu
BBINIOTHEHUH  UMH  CBOMX  JOJDKHOCTHBIX
00s3aHHOCTEH.

BBITAYA IJIATEXKHOM
KAPTOYKHA

nporecc  nepefayd  IUIATeKHOW — KapTOYKH
Hepxartemto Kaprouku OwmureHToM U (WiIn)
IPEeOCTaBIICHUE OMUTEHTOM Jleprxatento
Kaprouku nnpopmariuu o ee peKkBU3UTaX.

BBIIIUCKA 110 CHETY

MUChbMEHHAs BBIITHCKA, OTpakaromas
KpeauToBblie/nedeToBbie omnepauuu no Cuery (B
ToM uucie nmo Cuery IMIaTeXHOW KapTOYKH) 3a
OTIpe/ieNIieHHBI MEepUo U UHYIO HH(OpMaLUIO B
COOTBETCTBUU c JeiicTByromum
3aKOHOJATEILCTBOM. Brimucka SIBJIAETCSA
JIOCTaTOYHBIM  JIOKa3aTeIIbCTBOM  COBEPIICHUS
orepanui mo cuery

BO3HAI'PAKIEHUE

JIeHbI'M,  Hayucisgemble 1o  Bxiany wu
BBIIIaYMBacMble baHKOM B OpsiIKe, pa3Mepe U 1o
CTaBKE B COOTBETCTBUH C YCIOBUSIMH OAHKOBCKOTO
BKJIaZ|a

I'OJOBAA (OPDPEKTUBHAS)
CTABKA
BO3HATI'PAXKJIEHUSA

CTaBKa  BO3HATPaXKJIEHUS B  JOCTOBEPHOM,
rOJIOBOM, 3¢ (HeKTUBHOM, COMOCTaBUMOM
WUCYHCIICHUH 110 YCJIyraMm, pacCuuThiBacMas B
cooTBeTcTBUU ¢ llpaBunmamu  ompeneneHus
pasMepa ® TOpsJKa YIDIaThl  00s3aTeNbHBIX

KaJIEHIAPHBIX, JIOTIOJTHUTEIbHBIX u
Ype3BbIYAITHBIX B3HOCOB, YTBEPKIACHHbBIE
pelieHueM Cosera JIIUPEKTOPOB AO
«Kazaxcranckuit boun rapaHTHUPOBAHUS

neno3uToBy (mpotokon Ne 18 ot 09 urons 2021 1.)

JEBETHAS KAPTOYKA

IJIATEeKHAST KAPTOYKA, MPENOCTABISIONIAs €€
Hepxaremnto BO3MOKHOCTh OCYIIIECTBIISATh
TIaTeXu W (WIM) TEepeBOAbl JCHEr B Mpeaenax
CyMMBI JICHET, HaXOJIIehcs Ha OaHKOBCKOM
cueTe KIHMEHTA.

JTEMCTBYIOIIEE
3AKOHOJIATEJIBCTBO

COBOKYITHOCTh HOPMaTHBHBIX NTPaBOBBIX akTOB PK,
BIMSIFOIIMX ~ HA  JIeATeNbHOCTh  baHka  Ha
(UHAHCOBOM pBIHKE, NEHCTBYIOIIMX B MOMEHT
COBEPIIICHUSI OTIepaIliy/ CACIKUA W/ WA OTKPBITHSI,
BEJCHHUS,  3aKpBITHsL  cyeTra/  perucTpanuu
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BaJIIOTHOTO JIOTOBOpa/ MPEIOCTABICHUS IPOAYKTA,
ycayru baHka.

JAEPKATEJIb KAPTOYKH

(1)I/I3I/I‘ICCKOG JIUIO, II0JIB3YIOIICCCA IUIATCKHOM
KapTOqKOﬁ B COOTBCTCTBHHU C JOI'OBOPOM O BbIAA4Y€C
IUIATSKHOM KapTO4YKH HWJIK, CCJIIM IIJIaTCXKHAaA
KapTO4dKa IpcAaoIlIauyCHHas — (1)I/I3I/I‘-I€CKO€ JIN1O,

OCYIIECTBIISIOIIEE oreparuu c ee
UCIIOJIb30BAaHUEM, B paMKaX COOTBETCTBYIOIIUX
0aHKOBCKHUX MPOIYKTOB. Hepxatenem

KOpPIIOPAaTUBHOW IUIATE)KHOM KapTOYKH MOTYT
ABJISATBHCS: MHIUBUAYAJIBHBINA MpeIIpUHUMATEND /
YIIOJIHOMOYEHHBIN IIPEACTaBUTEIb
MHIVBUAYAIBHOIO IIpEeAPUHUMATESA
/FOPUIMYECKOTO JIUIIA — BJIA/IENbLA CUETA.

JTEHBIA

HAIMYHBIE W Oe3HaIUYHBIE JCHBTU B JIIOOBIX
BaJIlOTax

JEMO3UT (BKJIAJ)

neHeru, nepenaBaemble Kimentom banky Ha
YCIOBHAX  BO3BpaTa HMX B  HOMHHAJIHLHOM
BBIDOKCHWU W BBILIATHl baHKOM 1O HHUM
BO3HATPKACHUS B TOPSIKE, MPEAyCMOTPEHHOM
COOTBETCTBYIOIIUM 3asiBIIEHMEM M HACTOSIIUMHU
OO6muMHu ycIoBUsIMHU

JAENNO3UTHASA KAPTOYKA

IlaTekHas KapTodka (B TOM uucie uudponas),
BbIITyCKaemas 1o npoaykry «Deposit card», B Tom
yucie 1o noxmpoaykram  «Deposit  cardy,
MTO3BOJISIFOIIIAS Hepxarento OCYILECTBIISATh
KapTO4YHbIE omnepanuu B mnpexaenax JlocTymHoro
6anmanca Ha Cyere IUIATE)KHOM KapTOUYKH, B TOM
yyclie o0ecrieunBaomas JOCTYll K J€HbIaM,
pa3menieHHbIM  Ha COeperarenbHbIX CYETax.
Jlenmo3utHas KapTO4yKa BBITYCKAeTCS B pa3HBIX
BaJIOTaX C MPUBA3KON K cOeperareiabHbIM cUeTaM
Knuenta, Ha  ocTaToKk  JE€HEr  KOTOPBIX
MPOU3BOAUTCS ~ HAYUCICHHE  BO3HATPaKICHHUS
COIJIACHO YCJIOBUSIM 0QHKOBCKOT'O ITPOAYKTa

JAETCKAS KAPTOUYKA

Pa3HOBHUIHOCTh  JOMOJHUTEIBHON  TJIATEKHOU
KapTOuKH, Bblyckaemoil bankom  PeGenky
(busmaeckomy nuIry B Bo3pacte oT 5 (msTH) 10 18
(BoceMHafIaTH) JIeT)) HA OCHOBAHUU 3asBICHUS
Hepxarens Kaproukn Pogurens

JUHAMHNYECKAS
NIEHTUOUKALIUA
K/IMEHTA

npoueaypa ycraHOBIEHUsST JUYHOCTH KimeHTa ¢
LIEJIBIO OJTHO3HAYHOTO IMOATBEPIKICHUS €r0 IPaB Ha
MoJTydyeHrue DJICKTPOHHBIX OAHKOBCKHX YCIYT, Ha
MO/INMCAHUE 3asIBJIICHUS HA OTKPHITHE 0AHKOBCKOTO
cyeTa W TIOANMHMCAHHWE JOTOBOpa OAaHKOBCKOTO
oOciyxuBaHus myreM ucnoiab3zoBanus OTP-kona
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JAOTI'OBOP

JIrobokt w3 goroBopoB  (3asBieHuil)  Ha
OTKPBITUE/TIOTYYCHUE COOTBETCTBYIOIIETO
0aHKOBCKOTO MpoAyKTa/yciyru baHka B cBs3u C
OTKPBITUEM, BEJICHUEM, 3aKpBITHEM,
oOciyXMBaHUEM  OaHKOBCKUX  c4eToB/CUeToB
TUTATEKHOM KapTOYKH, OCYIIECTBICHHEM
IlaTexell ©  TEepeBOAOB, MPUHATHEM  Ha
PETUCTpAIMIO BATIOTHBIX JJOTOBOPOB, MPOYHMHU
yCIlyraMu, HW3JI0XKEHHBIMU B HacTosmmx OOmmx
YCIOBHSX U TipeaocTaBisieMbiMi bankom Kimenty

A0IOBOP BAHKOBCKOI'O
BKUIAJA (BASBJIEHUE OBb
OTKPBITHUU BKJIAJIA)

JOKYMEHT, KOTOPBIN periaMeHTupyeT
pasmelieHne Bxiaga Ha OCHOBaHHMM HACTOSLIUX
OOummXx yCIIOBHM, perylupyroumx IpaBa U
oOsi3anHocty Knmenta u banka B cBsi3u C
BHeceHHMEeM Bxkiaza M OTKpBITHEM, BEIEHUEM U
3aKpBITUEM COEperaTesibHOrO cuera, U 3asBIICHUS
00 OTKPBITUH BKJIAJa, SIBJISIFOILIETOCS
HeoTbeMJIeMONM  yacThio  OOHIMX  YCJIOBWH,
3aKJIIOUYEHHBIX Mexay bankom un Kimenrtowm.
3asBneHne 00 OTKpeITUM Brxiaga comepxut
MHIMBUAYyalIbHbIE yCIIOBUSA Bkiana, BkiIrodas, HO
HE OIrPAaHUYMBASICh, CTABKY BO3HATPAXXICHHUSI, CPOK,
cymmy Bxiana

JOBEPEHHOE JIMIIO

U0, MMEMlee A0BepeHHOCTh OoT KimeHra Ha
coBepuieHue onepanuii no Cuety, opOpMICHHYIO
B cootBercTBUM C ['paxkganckum Koaexcom
Pecniy6nuku Kazaxcran, uinu aumo, iHBIM 00pa3oM
YIOJIHOMOYEHHOE JIeCTBOBaTh OT MMeHHU Kiinenra

JIOBEPEHHBII1 HOMEP

JUYHBIA HOMep MobOuibHOro Tenedona Kimenra,
HCIIOJBb3YEMBIN I PETUCTPALUU U TTOJKIIFOUYEHNUS
K MoOwibHOMY mpuiokeHHuto. JloBepeHHBIH
HOMEpP MOXKET HCIONb30BaTbCcsd baHKOM  Juist
MH(POPMAIIMOHHOTO " ¢duHaHCOBOTO
B3auMozeicTBusa ¢ KimeHTtom, B TOM 4uncie npu
MOJMUCAHUU  JIOKYMEHTOB Jisi  oopMiIeHus
yCIIyTH Wi 0aHKOBCKOTO MPOAYKTa

JOINOJIHUTEJIBHASA
KAPTOYKA

MJaTeXHash KapTOYKa, BbITycKaeMas baHkoM Ha
OCHOBAaHMHM 3asgBJIEHHUS BiajJeliblla OCHOBHOM
Kaprouxwu, MPEIOCTABIIAIOIIAS Hepxatemnto
Kaprouku w/unu TpeTbeMy JIHIly TIPaBo IOCTyMa K
JIEHbI'aM BJaJeblla OCHOBHON KapTouku Ha ero
Cuere B mpenenax JUMUTA, YCTAHOBJIEHHOIO
TpeOOBaHUAMU BlajeNblla OCHOBHOM KapTouku

JTOCTYITHBINA BAJIAHC

CyMMa JICHET, BKIIIOYAIOMmas OCTATOK JCHET
Kimmenrta Ha 0OaHKOBCKOM cyere

EJMHOBPEMEHHBIE

NICHCUOHHBIC  HAKOIUICHHUs, c(OPMHPOBAHHBIC
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INEHCHUOHHBIE BbIIIJIATBI
(nanee — EIIB)

3a c4eT 00sI3aTENIbHBIX ~ TICHCHOHHBIX ~ B3HOCOB
(OIIB), H3bIMAaeMBbIC BKJIQTYUKOM OIIB
(moyyareneM MEHCHOHHBIX BBIIUIAT) U3 €IMHOTO
HAKOIHUTEIBHOTO TEHCHOHHOTO (OHIA B MENSIX
YIIyYIIEHUS KUIHIHBIX YCIOBUN U (MITH) OTUIATHI
JICUSHHUSI B TTOPSJIKE, YCTaHOBICHHOM COlMaIbHBIM
konxekcoMm PK

AKUJINIIHBIE BBITIJIATBI

Qg QepeHIIMPOBaHHbBIE TI0 PErHOHaM U COCTaBY
CeMbH  JICHbIW, BbIIUIAYMBAaEMble B  BHUJE
CIEIIMAJILHOTO JIEHE)KHOTO obecrieyeHus
MOJIy4aTeasiM  KWJIMLIHBIX ~ BBIIUIAT 32  CYET
OIOPKETHBIX CpEICTB B3aMEH IPEJOCTaBICHUS
CIy’)keOHOTO KWIWIA, a TaKke B CiIydasx,
MPEyCMOTPEHHBIX 3aKoHOM PecnyGnuku
Kazaxcran «O ®WIHITHBIX OTHOIICHUSIX)

3AKOH O IOA/PT/®PPOMY

3akon PK «O mnpoTuBOACHCTBUM Jeraiu3alviu

(OTMBIBaHHUIO) JIOXOJIOB, MOJTY4YEHHBIX
MIPECTYIHBIM MyTeM, (buHAHCHPOBAHUIO
Teppopu3Ma u (UHAHCHPOBAHHIO
pacnpocTpaHeHus OpyKus MacCcOBOT'O

yHUuTOXeHus» oT 28 aBrycra 2009 roga Ne 191-
v

3AKOH O JKWJIMIIHBIX
OTHOLIEHMUAX

3akoH PecnyOnuku Kazaxcran «O KUIHMITHBIX
otHOIEHUSIX» OT 16.04.1997 1. Ne 94-1

3AKOHHBIN
IPEJICTABUTEJb PEFEHKA
(POAUTEJIb)

pOIUTENb, YCHIHOBUTEND (yIOYEPHUTEINb), ONEKYH
WIN TONIEYUTENb, IPUEMHBIN NpodeccuoHaNbHbINH
BOCIIUTATEb, MaTPOHATHBIN BOCIIUTATEIb,
MPUEMHBIA POJUTENb, JPYro€ 3aMEHSIOIIee €ro
JIUI0, OCYIIECTBIISIONMIUNA (€€) B COOTBETCTBUU C
JIeWCTBYIOIUM ~ 3aKOHOJATEIbCTBOM  3a00TYy,
oOpa3oBaHHe, BOCIHUTAaHUE, 3allUTy TpaB U
uHTepecoB peOeHKa, sBisromuiicss Kianentom
banka, Jlepxkartens KapTouku

3APETMCTPUPOBAHHBIN HOMep MOOMIIBHOTO TenedoHa, IpeaoCcTaBIeHHbIN

HOMEP MOBWJIBHOI'O | Knuenty Onepatopom COTOBOM CBA3M, YKa3aHHbBIN

TEJE®OHA Knuenrom B 3asgBneHHMM Ha  TMOJYyYEHHUE
DJEeKTPOHHBIX 0AHKOBCKHX YCIIYT, COXpPAaHEHHBIH U
WCIIONB3yEMbII bBaHKOM mHpH NpegoCTaBICHUHN
DNEeKTPOHHBIX OAHKOBCKHX YCIIyT

3ASIBKA HA CHSATHUE | npenBaputenpHas 3asBKa Ha CHSITHE HaJIMYHBIX

HAJIMYHBIX AEHET nener ot KinwentoB, mnpu koTopoi baHk
MIPEIBAPUTENILHO  TIOJY4YaeT YBEJOMJIEHHUE OT
Kimenta JOCTYTIHBIM CrocoooM,

MPEeIyCMOTPEHHBIM COTIACHO HacToAmuM OO0ImuM
YCIOBUAM
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3ASIBJIEHUE

3asBieHHE HA OTKPBITHE cueTa/Boiyck Kaprouku/
UHBIE 3asBJIECHUS B paMKaX COOTBETCTBYIOILEIO
0aHKOBCKOTO pOayKTa/Ha MOJTyYeHHE
IpOAYKTOB/yciyr baHka M €ro HeoTbeMJIEMbIE
YacTH, MIPEyCMOTPEHHBIE Buyrpenaumu
NOoKyMeHTaMu baHka, B CBSI3U C OTKPBITHEM,
BEJICHUEM, 3aKpBITUEM, 00CITy’)KUBaHHEM
0aHKOBCKUX cueTOB/CUETOB IIaTEKHOM KapTOUKH,
OCYLIECTBIICHUEM  IUIaTEXKEH U HEepeBOJIOB,
IPUHATUEM  HA  PErMCTPALUI0  BalIIOTHBIX
JIOTOBOPOB, IPOYMMH YCIIyTaMH, U3JIOKECHHBIMH B
HACTOSIINX OO0mmx YCIOBMSIX u
npenocrasisieMbiMi bankoM KineHrty

3ASIBJIEHUE HA OTKPBITHE
CUYETA

3asiBlIeHUE-aHKETa bu3IecKoro 1A,
BKIIIOYAIOIIIEE aHKEeTHbIe JaHHble Kimenra (B
COOTBETCTBUH C TpPEOOBAaHWSIMH BHYTPEHHETO
JOKYMEHTa,  pErjJaMEeHTUPYIOIIEro  IpaBuiia
BHYTPEHHETO KOHTPOJIS B HEIISIX
[HOA/D®T/®POMY), sBnstoiieecss MPUIOKEHUEM
K BHYTPEHHEMY JIOKYMEHTY, PETJIaMEHTHPYIOIIEMY
MpaBUJIa OTKPBITUS, BEJACHUS U 3aKPBITHS CUETOB
(GU3NYECKUX JIMI, TP MOJINHCAHUU KOTOPOTO
Knuent npucoenunsercs k OOIIMM YCIOBUSAM,
0€30rOBOPOYHO TMPHHHUMAET BCE YCIOBHS II0
OTKPBITUIO, BEICHHIO M 3aKpbITHIO TekyIiero
cuera/ CueTa MIaTeKHOM KapTOUKU

NUH E-PESUJIEHTA

YHUKaJIbHBIA ~ HOMEp,  (GOpMHUpYEMBIH  uid
(U3NYECKOTO JIHIIA, SBISIOLIET0CS MHOCTPAHHBIM
IrpaXJIaHUHOM M JIMLIOM 0e3 TpaXKIaHCTBa, C
OTMETKOW 3JIEKTPOHHOTO pe3uJieHTa B LU(PPOBOM
00BEKTE YMOJIHOMOYEHHOIO TOCYJapCTBEHHOTO
OpraHa;

WHAUBUIY AJTbHBINA
MMPEIIPUHUMATEJD

¢busnveckoe JHILIO, OCYIIECTBIISIOIIEE
MPEeANPUHUMATENBCKYIO  JCSITEIBHOCTh  0e3
00pa3oBaHUs FOPUANYCCKOTO JiMIa (B TOM YHUCIIE
VHJMBHUIyalIbHBI TpEAIPUHUMATENb, YaCTHBIN
HOTapHyC, YAaCTHBIM CyJCOHBIH HCIOJHHUTEIb,
aJBOKar, npodeCCHOHATBHBIN MeInaTop,
KpecThbsiHCKOE ((hepmepckoe) X0351CTBO)

NHOCTPAHHOE
3AKOHOIATEJBCTBO

3aKOHOJIATENIbCTBO  MHOCTPAHHBIX TOCYAAapCTB,
BIUSIONINX Ha  JesITedbHOCTh baHka  Ha
(hMHAHCOBOM PBIHKE, B TOM YHCJIE B COOTBETCTBUU
c TpeOOBaHUSIMHU MEKTyHapOAHBIX
SKOHOMHUYECKHUX CAaHKIITUU

HNHTEPHET-IIJIATEX

Oe3HATMYHBIN TUIATEX IO OIUIaTe TOBAPOB/YCIYT B
CeTn WHTEpHET WM TIPU MPOBEICHHU ITOYTOBO-
TeJIeOHHOTO  3aKa3a  C  HCIOJB30BAaHHEM
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pexBu3uToB Kaprouku

NHBECTUIINOHHASA
KAPTOYKA

IUIaTe)XHas KapTouka (B TOM yucie nugposas),
MO3BOJIAIOIIAA  KPYIJIOCYTOYHO  OCYIIECTBIISATH
Kaprounsie onepauuu B npenenax JloctymHoro
Oamanca Ha Cdyere IUIaTEXKHOM  KapTOUKH,
CBSI3aHHOM ¢ BpokepcKuM cueToM, B COOTBETCTBUU
C YCIIOBHSIMH OaHKOBCKOT'O IPOJYKTa

NHO®OPMALMOHHO-
BAHKOBCKHUE YCJIYI'

0aHKOBCKME yCIyrd, B T.4. DJCKTPOHHBIE,
CBSI3aHHBIE C mpenocraBieHueM bankom KimmeHty
WIM TpeThbeMy JMIy MO TMPHUKa3y U C COryiacus
Knmuenra wunpopmammm 00 ocraTkax © /Win
JBUKCHUSIX JIEHET M0 ero 0aHKOBCKHUM CYeTaM, O
MIPOBEJICHHBIX TUIATEKAX W/WIH MEePEeBOJAX JCHET,
OCYIIECTBIICHHBIX [0 OSTUM cueTaM, U HHOHN
nHpopMaun 0 MPEIOCTABIISIEMBIX u
MPEIOCTaBIEHHBIX OaHKOBCKHX  YCIyrax Iio
3anpocy Kimenta mmbGo mno 3asBiIeHUI0O Ha
OTKPBITHE CYETa, MOANNCAHHOMY Mex 1y bankom u
Knmuentom, B mopsjake, MPeAyCMOTPEHHOM
HacTosmuMu OOIIMMU YCIOBUSIMH

KAHAJIBI JJOCTABKH OTP-
KOJA

ucrnoib3dyemble baHKOM cmocoObl HampaBiIeHUs
Knuenty OTP-kona, Takue kak SMS-cooOuieHue,
Push-yBenomnenue, E-mail (B pamkax npoekra e-
Residency), meccenmxepst WhatsApp u Telegram,
Flash  Call, onpenensembie bankoM, u
MpeyCMOTPEHHBIE HACTOAIINMU O6mmmu
ycinoBUAMU.  baHK ~ BIOpaBe  HCHOJIB30BATh
ykazaHHele KaHanmel 1OCTaBKM, B TOM 4HCIE B
KayecTBe albTepHaTHBBl SMS-coo0meHusm, B
MOPSIZIKE, OIpeICIIEHHOM BHYTPEHHUMU
JOKyMeHTaMH baHka ¥ COOTBETCTBYIHOIIEM
YCTaHOBIIEHHBIM TPOLIEAYPaM 0€30IaCHOCTH;

KAPTA FREEPAY

IlaTekHas KapToyka (B TOM uucie uudponas),
npeJHa3HaueHHas JJIs NMPOBEACHHUS IUIAaTeXel Mo
MOTAlIeHUI0 MMKPOKpEAUTa/ pacCpouku/ 3aiima,
JUIs ~ YCTaHOBJEHHUA  KPEIUTHOTO  JIMMUTA,
npenocraBisgeMoro baHkoMm Ha ero ycioBusx, a
TaKXKe JUI MHBIX ONEepaluil COTJIAaCHO YCIOBUSAM
OaHKOBCKOTO MPOIYKTa

KAPTOMAT

TEpMUHAI €aMo00CITyKUBaHUS JUTSL
UACHTU(DUKAIIMM  TIOJIb30BATENsl, XpAaHEHUS U
aBTOMaTHUYECKOTO BBIITyCKa/TIEpEBBITyCKa
(3aMeHBl), MeYaTH MJIATEKHON KapTOUKU

KAPTOYKA

CPEICTBO  DJJIEKTPOHHOIO  IUIATEXKa, KOTOPOE
COAEpPKUT HH(OpMaLUIO, MO3BOJAIOIIYI0 €€
Jepxareinto nocpeactBoM bankomara WM Ipyrux
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KaHAJOB  CBS3M  OCYyIIECTBIATH  KapTouHble
onepauuy, JU00 NPOU3BOAMTH OOMEH BAIIOT U
Jpyrue olepanuu, ONpeAeIeHHblE OMUTEHTOM
IJIATEKHOW KapTOYKH U Ha €T0 YCIOBUAX

KAPTOYHAS OIIEPALIUSA

orepanusi, OCYIIECTBICHHAs C HCIOJIb30BAHUEM
Kaproukn n100 ee pexkBU3HTOB (HOMEpP U CpPOK
neiictBuss  Kaprouku/mpyrue pekBU3MTHI) JUIs
Oe3HanuuHON oruiatel ToBapoB U ycayr IITC,
MIOJIyYCHUsl HAJIWYHBIX [JEHEr, a TakKe MWHBIX
onepauuid, MPEayCMOTPEHHBbIX JlelcTByrOmUM
3aKOHOZATEIBCTBOM, IIPAaBUJIAMH MEXAYHAPOIHON
IIJIATEKHOU CUCTEMBI, MEXIyHApOIHOU
0aHKOBCKOM MpPAaKTUKOH, a TaKKe YCIOBUAMHU
0OAaHKOBCKOTO MPOJIyKTa

KAPTOYKA POOAUTEJIA

MYJIbTUBAJIIOTHAS IIaTeKHAS KapToO4Ka,
NpeAHa3HauYeHHas UIsl OCYILECTBICHUSI KOHTPOJIS
MpOBEICHUS  IUIaTeKel  JIeTckoll — KapTOuKw,
no3Boisitomass  Pogutento B MoOunbHOM
IIPUIIOKEHUH yCTaHaBJIUBATh
JTUMUTBHI/OTPAHUYEHUSA, a TaKKe  YIPaBISTh
JIOTIOJIHUTEIBHBIM (PYHKIIMOHAIOM B MoOuIbHOM
npwiokeHnn. K Cuery mniaTe:kHOM KapTOUYKH
Ponurens npussiseiBaeTtca [erckas Kaprouka
COI'JIACHO YCJIOBHUSIM OQHKOBCKOTO MPOAYKTA

K/IMEHT

¢du3nyeckoe JUIO — Biajesner 6aHKOBCKOTO cYeTa,
OTKpbITOrO B baHke B  COOTBETCTBUM C
HactosmuMu  OOHMIMMHU  YCIOBUSIMHM, a TaKxke
Hepxarenun Kaprouku, mnomydaromue yciyrua
banka. IIpu wucnonp30BaHMM B TOJOXKEHHUAX
Hacrosimux OOmMX yCIOBUM  yKa3aHWs Ha
«Knuenra» C y4ETOM KOHTEKCTa
COOTBETCTBYIOILIETO MOJIOKEHUS Mpearnoaraercs,
YTO B JAHHBIX CilIy4asx UAeT peub o KimeHnre u
/mnu JloBepenHoM nuie Knmenra, monb3oBarene
Cuctems! /IbO, Bnanensiie CelioBoit ssueiiku

KO ABTOPU3ALIUN

YHHUKaJIbHasE KOMOMHaIs OyKBEHHO-IIM(PPOBBIX
CHUMBOJIOB, 0003HAYaroas HOMEp, MPUCBOCHHBIN
bankoM wIM  COOTBETCTBYIOLIEH  IUIATEXKHOMN
CHUCTEMOM, HEOOXOoauMasi Il OCYIIECTBICHUS
ABTOpHU3aLIHI

KOHBEPTAIIUA

IIepeBOJ] CTOMMOCTH OJHOM BaIIIOTHI B JAPYIYIO,
OCYIIECTBISIEMBII 1O Kypcy oOOMeHa BalloT,
yCTaHOBJICHHOMY bankom

ONLINE BANK

nonpaznenenue  banka,  QyHKIMOHANbHBIMU
00513aHHOCTAMU KOTOpOTO ABJIACTCS:
KOHCYJIbTUPOBAaHHE M0 BOIpocaM OaHKOBCKOTO
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00CITyXKUBaHUSI, B TOM YHUCJIC — MPEIOCTaBICHUS
DOneKTpoHHBIX OaHKOBCKMX ycayr. Online Bank
paboTaeT KpyriioCyTOYHO

KOPIIOPATUBHASA
IVIATEXKHASA KAPTOYKA

IJ1aTCXXHAasA KapTo4kKa, BblJaBacMas
YIOJIHOMOYCHHOMY MMpEaACTaBUTECIIIO
HOPUIAUYICCKOTro Jquna, WHIAWBUIYaJIbHOTI'O
IpCaAIpUHUMAaTEIA Ha OCHOBaHHMH

COOTBETCTBYIOIIETO JIOTOBOpa O BbIAa4Y€ U
WCIIOIb30BAaHUHM  KOPITOPATUBHBIX  IUIATEIKHBIX
KapTOYeK, 3aKJIIOUYEHHOTO MEXIYy OMHUTEHTOM H
FOPUIUYECKIM JIUIIOM/WHIUBU Ty ATbHBIM
MpeAnpUHUMATEIIEM-BIIaJIeTbIIeM  OaHKOBCKOTO
cuera

KPEJUTHBIN JOTOBOP

JIOTOBOpP,  3aKIIOYEHHBIM Mexay bankom u
Knuenrom B coorBerctBUM ¢ BHyTpeHHUMH
JNOKyMeHTaMu baHka, peryaupyroumil mnpaBa U
o0s3annoctn banka u Kimenra B cBs3u
OTHOIIICHUSMH, BO3HUKAIOIMMUMU 10 KpeauTHbiM
Kaproukam

KPEJIUTHAS KAPTOUYKA

IUIaTe)KHAsT ~ KapToyka,  IO3BOJISIONIAS — €¢
JlepxaTento OCYHIECTBISATh TMJIATeKU U (UIIH)
MIEPEBOJIBI JICHET B TPEIEIax CyMMBI KPEIUTHBIX
PECYPCOB, TPENOCTABICHHBIX OMHTEHTOM Ha
YCIIOBUSX  COOTBETCTBYIOIIETO  KPETUTHOTO
JIOTOBOpA, 3aKIIOYEHHOTO MEXIYy OMHUTEHTOM U
Knuentom

KPEJJATHBINA JTUMUT

IpeAesbHas CyMMa KPEAUTHBIX PECYPCOB, KOTOpast
MoOKeT ObITh mpefocTtaBieHa KimeHTy B paMkax
COOTBETCTBYIOLIET0 OAaHKOBCKOIO MPOIyKTa

JIOI'MH

JIOBEpEHHBII HOMEp MOOWJIBHOTO  TenedoHa
Knuenra, npenHasHaueHHbI a1s Bxoaa Kinvenra B
MoOunpHOE  NOpUJIOKEHWe, YyKa3aHHBIA  Tpu
MPOBECHUH poLenyphl peructpauuu B Cucreme
JBO

JIUMHUT PACXOJ0OB

CyMMa JIeHeT, BKIIrovaromas KpequTHblii TUMUT U
OCTaTOK  COOCTBEHHBIX  neHer  Jlepxkarens
Kaproukn Ha Cuere

JIUMHUT HA
OCYHIECTBJIEHHUE
WHTEPHET-IUIATEXEN

MakcUMajbHas CyMMa, B TMpefenax KOTOpou
JIOITyCKaeTCsl OCYIIECTBIICHUE Hurepuer-
IIaTeked B TeUeHUE OIpeIeJICHHOO UK

JIUMHUT HA IHOJYYEHHUE
HAJIMYHBIX JEHET

MakCUMajbHas CyMMa, B TMpefesax KOTOpoun
JIOITyCKAeTCsl TOJIy4YeHHUE HaJUYHBIX JEHer ¢
UCIOJB30BAHUEM  IUIATE)KHOW  KapTOYKH B
bankomarax W MyHKTax BbIJAud HAJMYHBIX JIEHET
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nocpeactBoM  POS-tepmuHanoB B Te4YEHHE

OIIPECACIICHHOI'O IUKJIa

JIMIIO C UHBAJIMJHOCTBIO
(nanee - JICH)

JMa, UMMCHOIIKE HAPYIICHUE 3JOPOBbS CO CTOMKUM

paccTpoiicTBOM byHKIMi opraHusma,
o0ycioBIeHHOE  3a00JIeBaHUSIMM,  YBEUbSIMHU
(paHeHusiMu, TpaBMamH, KOHTY3MSMH), HX
MIOCTIEICTBUSIMH, HapyLEeHUSIMH, KOTOpOe

MPUBOJUT K OTPAHUYCHHIO KU3HEAEATEIbHOCTH U
HEOOXOIMMOCTH €TI0 COIMAIbHOM 3aIlUThI.

MAJIOMOBUNJIBHASL
I'PYIIIIA HACEJIEHUSA (nanee
- MI'H)

JIMIa IIOKHJIOTO BO3pacTa, JIMIa C
MHBAJIUIHOCTBIO, JuIia, HUCIBITBIBAOIINEC
3aTPYAHCHUA IIpu CaMOCTOATCIIPHOM

NepeIBUKEHUH, MOITYYEHUH YCIIyr, HWH(opmanuu
WIM OPUEHTHUPOBAHUU B TMPOCTPAHCTBE, B TOM
YUCJIE UCTIOIB3YIOMINUE JIETCKUE KOJSCKH U (WIIH)
Kpecia-KOoJSICKU

MEXJIYHAPO/JHAS
IVIATEXXKHAS CUCTEMA
(nanee - MIIC)

KOMIUIEKC TEXHMYECKMX W OpraHu3allMOHHBIX
MEpPOIPUATHH, KOTOpBIE 00ecreunBaroT
IpoBefieHHEe OE3HATMYHBIX pPacyeTOB  MEXAY
y4aCTHUKAMU U3 Pa3HbIX CTPaH

MI'HOBEHHAS KAPTOYKA

IJlaTekHasi KapTouka, Bblmyckaemas bankom 0e3
HaHEeCEeHUs Ha Hee WACHTHU(PHKAIMOHHBIX JaHHBIX
Hepxatens Kaprouku (pammwiny U HMEHH), C
IIPEIBAPUTEIIBHBIM TIPUCBOEHUEM €l HOMepa U
cpoka  gewctBusa, reHepauueit  [IMH-xopa,
BbilaBaemas Jlepkarento Kaproukum B neHb
npencraBieHuss B baHk 3asBiieHUs Ha MOJIy4eHUE
Kaproukn

MOBMWJIBHOE
HHPUJIIOXKEHHUE

KaHas guctaHiuuoHHoro gocrymna k Cucreme /16O
— BepcHUs MPOrpaMMHOI0 o0ecrieueHus, Co3JaHHas
JUI. YCTAaHOBKM Ha MOOWJIBHBIX YCTPOMCTBax IOJ
yIpaBlieHUEM OlepaluoHHbIX cucrteM Android,
10S, mno3BoMAIOImIAas OCYWIECTBIATh JOCTYI K
Cucreme JIBO uyepe3 CeTb MHTEpPHET C TaKHX
MOOMJIBHBIX YCTPOUCTB. MOOUIIBHOE MPUIIOKEHHE
pa3Memaercss baHKOM TOJIBKO B  MHTEpHET-
marasunax Google Play, AppStore, AppGallery u
IpyruX  HCTOYHHMKAX,  IEepeYeHb  KOTOPBIX
pa3mernieH Ha Be6-Caiite banka

MYJIBbTUBAJJIIOTHASA
KAPTOYKA

IUTaTe)XHas KapTouka (B TOM 4Hcie HudpoBas),
obecrieunBaromast JOCTYT K JICHBI'aM,
pa3MeIIEeHHBIM Ha TEKYIIUX CYETaxX, OTKPBITHIX B
Pa3HbIX BAJIIOTaX

MOBWJIBHBIE IIVIATEKHA

OC3HANMYHBIC TUIATC)KH, WHUIMAPOBAHHBIC B
ANEKTPOHHOU (hOpMe B MOJIH3Y (PU3NIECKOTO JIHIIA,
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COCTOAILEIO0 HAa PETHUCTPALIMOHHOM YydyeTe B
KAaueCcTBE WHAMBHUIYAJIbHOTO IPEAIPUHUMATEIS,
YA, 3aHMMAIOLIErocs YacTHOM IPaKTHUKOM,
IOPUINYECKOr0 JIMIA B OIUIATy 3a MpUOOpeTeHHE
TOBapa, BBIIOJIHEHUE paboT, OKa3aHHE YCIYT,
10JIy4aeMble IIOCPEICTBOM Mo6uiibHOTO
MPUIIOKEHHUS HIIH HHOI'O 000pyA0BaHUS
(ycTpoiicTBa), NpEIHA3HAYCHHOIO JUIsl IpHeMa
IJIATEXKEHN C UCIOJIB30BAHUEM ILITPUXOBOIO KOAA

HECAHKIIMOHUPOBAHHBIN
IVIATEX

IJIATEX, OCYLIECTBICHHBII €  HapyLICHHEM
TpeOOBaHUI K CAaHKLIMOHUPOBAHHOCTH ILIaTEX,a B
COOTBETCTBUU c JleicTByOmuM
3aKOHOJATEIBCTBOM M HacTosAmuMmu  OOumMu
YCIIOBUSIMU

HOMEP CUYETA/ CYETA
IJIATEXKHOM KAPTOYKHA

WHAWBUIYAIbHBIH  MICHTU(UKAMOHHBIA KO,
npucBoeHHbli  bankom  cuery — Kimenra,
COCTOSIIIMN U3 JBAALATH 3HAKOB (CUMBOJIOB)

HECHUXKAEMBIA OCTATOK

CyMMa JIeHerT, He Mojyiexkainas u3batuio co Cuera
0 HWCTeueHus cpoka Bxkmama aubo 10
pacTop KeHus COOTBETCTBRYoMIero Briana

OBIINM JUMUT HA
OCYIIECTBJIEHUE

KAPTOYHBIX OITEPATINI

MaKkCHUMaJlbHasg CyMMa, B TpeAenax KOTOpoil
JIOTIYCKaeTCsl OCyIIecTBIeHHe To0bix KapTouHbix
onepanuii (¢ yderom HWHTepHeT-aTexei) B
TEYEHUE OMPEEICHHOTO KA

OJl/®T/®POMY

neranu3anus (OTMbIBAHUE) TOXO/0B, MMOJTyUYEHHBIX
MIPECTYITHBIM IyTEM, (¢uHaHCHpOBaHUE
TeppopHU3Ma U (UHAHCHUPOBAHUE PACIPOCTPAHEHUS
OpYKHSI MaCCOBOTO YHUUTOXKECHUS;

OIIEPATOP

PaGotHuk banka, (yHKIIMOHATBHBIMU
00s13aHHOCTSMH KOTOPOTO SIBIISICTCA
MPEeAO0CTaBIICHNE KauyeCTBEHHOW HH(POPMAIMH TIO
BCEM BXOJAIIUM TeleOoHHBIM 3BOHKaM KireHToB
banka u ocymiecTBieHne KOHCyabTaluii o banke,
€ro yCayrax u npeAaoCTaBIsieMbIX UM ITPOAYKTaX, a
TaK)Ke O AUCIOKAIlMM OaHKOMAaTHOW ceTh baHka,
(bunranoB/oTeNeHUS banka. Omnepatopsl

paboTarT KPYTIOCYTOUHO

OIIEPATOP COTOBOM

CBA3U

IOPUINYECKOE JIUIO, MPENOCTaBIIAIOIIEe YCIyTH
COTOBOM cBs13u Ha Teppuropun PK

ONEPAIIMOHHBIN JEHD

NIEPUOJ, BPEMEHHM, B  TEYEHHE  KOTOPOIO
OCYILECTBISIIOTCS TpueM u oOpaborka bankom
yKa3aHWil, pacropsiKEHU O MPUOCTAHOBICHUHN
UCTIOJHEHUSI yKazaHuil, JMOO OT3bIBE TaKHX
yKa3aHuu
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ITAPOJIb

KoMOuHams 1UQp/OyKB, NperHa3HAYCHHAs IS
Bxojga Kimenta B Cucremy JIbO, xkoTtopas
aBTOMATHYECKH TEHEpUPYEeTCs M TNPHCBAMBACTCS
Knuenty  mpm MIPOBEICHUH MIPOLEY Pl
peructpauuu B Cucreme J1bO. Ilocne mepsoro
Bxoga B Cucremy JIbO Kiuuent wumeer
BO3MOKHOCTh YCTAHOBHUTH KOPOTKUH KO/ JOCTyNa
(YyHHKaJIbHAS KOMOHWHAIIHS udp) WIH
UCIOJb30BAaTh OMOMETPHUYECKUE IapaMeTpbl Ha
MOOUJIBHOM ~ yCTpOWCTBE (OTIEYaTOK Malblia,
n3o0pakeHWe JMIA W JIPyroe), KOTOphIe
HeoOxoauMbl  Juisi  ObIcTporo  Jgocryma B
MoOunbpHOE IPUII0KEHNE

ITAPOJIb 3D SECURE/
SECURE/CODE

CEKPETHBII apoJib, CITy KallNi TS
unentudukamun  epxkartens Kaptouku mnpu
MPOBEACHUU MM KapTouHbIX omeparuii B Ceru
HWHTEpHET, KOTOPbIN UCIIOJIb3YETCS KaK
MOBBIIICHHBIM ~ ypOBEHb  0€30MacHOCTH  JJIA
mIaTexHbIX kaprouek. Texnomnoruss 3D Secure
MO3BOJISIET UICHTH()HUIIHPOBATH BIIAJIEJIbIIA
Kaprouku npu npoenennn MHTEepHET-TIIaTEXKEN C
IMOMOIIBIO JIOTOJHUTEIBHOTO MapoJisd, KOTOPBI
u3BecTeH ToJbKo [epxkarento Kaprouku

MUH-KOJI

NEPCOHATBHBI  WACHTHU(PHUKALMOHHBI  HOMED,
WHIUBUAYAIbHBIN HU(POBON KO, CIyKalui s
uaeHtuukanuu  Jepxkarens Kaprouku npu
nposeaeHnn KapTouHbIx onepanui

IVIATEXKHASA TPAH3AKIUSA
C INPU3HAKAMM
MO EHHUYECTBA

TJIaTeX U (MJIK) IEPEBOJI ICHET (BKITFOYAs! MTOMBITKY
COBEpILIEHMs TAKOro IulaTexa U (Win) mepeBojia
JeHer, Iuiarexx W (WiIM) TepeBoJx  JIeHET,
HaxojdulMecs B TpolLecce  HMCIOJHEHUs),
OCYILECTBJIEHHBIE B pE3yJIbTaTEe AEUCTBUN TPETHUX
JIMLI, HalpaBJICHHBIX HA XUILEHUE JIEHET KJIMEHTa
myTeM oOMaHa WK 3JI0yTIOTPEOJICHUSI TOBEPUEM

MOJ/®T

MPOTHBOJICUCTBUE JIeTaTu3anui  (OTMBIBAHHUIO)
JIOXOAOB, TMOJYYEHHBIX MPECTYNHBIM MyTEM,
(hMHAHCUPOBAHUIO TeppoOpU3Ma u
(DMHAHCUPOBAHUIO  PACIIPOCTPAHEHHS  OPYKUS
MacCOBOTO YHUYTOXEHUS

HOCTABIHIUK YCJIYT

IOPUINYIECKOE JINII0, OKA3bIBAOIIEe HACSIICHHUIO Ha
IJIJATHOM OCHOBE OIpPEACIICHHbIC BUIBl YCIyT
(koMMyHaJIbHBIE  YCIyrW/  COTOBas  CBsI3b/
TEJIEBUCHNUE/ HHTEPHET U JPYTUE YCIIYTH)

IMPEAJOIIVIAYEHHASA
IVTIATEXKHAS KAPTOYKA

IaTexHas KapTOuKa, MpEeA0CTaBIIAIONIAs
KnneHTy BO3MOXHOCTh OCYIIECTBIIATH TUIATEKU H
(n11) mepeBoibl JICHET B MpeJenax CyMMbI JEHET,
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npeABapuTeNibHO  BHeceHHOM — KiimeHtom
YYUTHIBAEMOM HAa KOHCOJIUJIMPOBAHHOM CYETE
banka

MNPEANNPUATHUE TOPI'OBJIN
N CEPBUCA (nanee - IITC)

VH]JIMBUly aJIbHBIN HpeAIPUHUMATEND WA
IOPUIMYECKOE JIMI0, MPHHUMAIONIECE IUIATEXKHbIC
KapTOUYKH banka/6anka-skBaiiepa JUIs

OCYyIIECTBJIEHUs] O€3HAIMYHOIO IUIaTeXka 10
oIyIaTe MOCTABIISIEMBIX UM TOBAPOB W/HIIU YCIIYT, B
TOM uucie yepe3 CeTb HHTEPHET

IMPEACTABUTEJIb
K/IMEHTA

JIMLO, MPU COBEPIICHUH ONEPALMU ACHCTBYIOLIEE
OT MMEHU W B MHTepecax uiau 3a cuer Kimenra,
MIOJTHOMOYUS KOTOPOT0 OCHOBaHBI Ha
JIOBEPEHHOCTH, JOTOBOPE, aKT€ YIIOJJHOMOYEHHOTO
roCyJapCTBEHHOI'O OpraHa Wi opraHa MECTHOIO
CaMOYNPaBIICHUSA 51 HelictByromem
3aKOHO/IATENIbCTBE

ITPOBAMJIEP SMS-YCJIYT

IOpUJIMYECKOE JIMIIO, 3aKIIouYuBIIee ¢ baHkoM
JOTOBOp Ha 1npenpocraBieHue SMS-ycayr u
npegocrasuBuiee banky SMS- o3

MMPOBAMJIEP IVIATEXXEM

HOPpUINYCCKOC JIMIO, 3aKJIHYUBIICC C bankom
AOTrOBOP Ha OKa3aHHC YCJIyr U INpCAOoCTaBUBIICC
EaHKy KOMIIJICKC IIPOrpaMMHO-TCXHUYCCKUX
CpeacCTB, ITO3BOJISIONIHI MIPpUHHUMATDH u
O6pa6aTLIBaTL mratexu ot KimeHra B MOJIb3Yy
IMOCTaBIIMKOB YCIyr, C KOTOPbBIMH Yy JaHHOI'O
OPpUINYCCKOIo JIMla HUMCHOTCA  HOT'OBOPHBIC
OTHOIICHUA

MMPOTUBOIIPABHBIE
WHIMJIEHTDBI

IIJIaTCKHBIC TpaH3aKHI/II/I, KOTOpI)Ie HpI/IBHaIOTCSI
HE3aKOHHBIMH U (MJIN) 3aMpelieHbl B COOTBETCTBUU
¢ 3akoHOHaTeNnbCcTBOM Pecnybnmuku KaszaxcraH, k
KOTOPbIM B TOM YMCIJI€ OTHOCUTCS ILUIATEXKHBIE
TpaHSaKHI/II/I C l'IpI/I3HaKaMI/I MOIIICHHUYCCTBA

MPOLIEAYPA
BE30IACHOCTH

KOMIUIEKC OpraHU3aIllMOHHBIX MEP U IPOrpaMMHO-
TEXHUYECKUX CpPEACTB 3aIIUThl HMH(OpPMAIHH,
MpelHa3HauYeHHBIX A uaeHTuukanun Kiouenra
IIpU  COCTAaBJIECHMM, INepeJaye U IOIy4eHUU
IEKTPOHHBIX COOOIIEHUH C 1I€TbI0 YCTaHOBIECHHUS
€ro 1mpaBa Ha IOJy4eHHE  OJIEKTPOHHBIX
OAHKOBCKHUX YCIIyT U OOHApyKEHUsI OIIUOOK 1/1In
U3MEHEHUH B COJIEP)KAHUM IE€pPElaBaeMbIX U
MOJIy4aeMBbIX 3JIEKTPOHHBIX COOOLIEHUMN

MPOLECCUHIOBbIA LIEHTP
(T

MPOrPaMMHO-TEXHUYIECKHUIA KOMILIIEKC,
obecnieunBaromuii c6op, 006paboTKy M mepenady
nHpopManuu, GoOpMHUPYEMO MPU OCYIICCTBICHUN
niaTexein C HUCIIOJIB30BAHHUEM IJIATCKHBIX

24



KapToO4YeK, a TakXKe BBINOJHSIOUMNA  HUHBIC
GyHKIUM, NpPeayCMOTPEHHBIE JOTOBOpaMH  C
yuactaukamu MIIC

ITYHKT BbBIIAYA
HAJIMYHBIX (nagee - [IBH)

¢dumman/otnencnne banka/0anka-3kBaiiepa (kacca)
JUIL COBEpILEHHUS OIepaluid Mo MIpueMy H/win
BBIIaue HATMYHBIX JICHET 110 TJIATeKHOW KapTOUKe
C HCIOJb30BaHHWEM IIacTuka (uepe3 POS-
TepMHUHaI)/0e3 NCIOIB30BAHNUS TIACTHKA

PABOYMH JEHDb niepuoa Bpemenu ¢ 09:00 no 18:00 yacoB MecTHOTO
BpeMeHU pabouero JAHA WIM HMHOE BpeMs,
onpeaeneHHoe bankom

PEKBU3UTbHI KAPTOYKHA uHbOpMaLHs, COJEpKAIascs Ha IUIATeKHOU
KapTOYKe u (vm) XpaHAIascs B
MH(POPMAIIMOHHOM CUCTEME OMMUTEHTA,
BKJIIOYAIOIIAs HOMEp, CpOK JeiCTBYS,
HauMEHOBaHUE Cucremsl IUTATEXKHBIX
KapTO4YeK/MHOE,  IO3BOJIAIONIAs  YCTaHOBHTH
MPUHAJIEKHOCTh  IUIATEXKHOW  KapTOUKU €€
Hepxaremto Kaprouku u (win) DMUTEHTY H
Cucreme miaTeXHbIX KapTOUEK

PUCKHU JIET'AJIM3ALUMN | pucku IIPEHAMEPEHHOTO WIN

(OTMBIBAHUS) JAOXOHOB, | HepeiHaMEPEHHOTO  BOBIICYEHHS  OaHKa B

IHHOJYYEHHbIX MPOLIECCHl Jieraau3aluuu (OTMbIBaHUS) JI0XOJOB,

IMPECTYIIHBIM IIYTEM, | noiy4eHHBIX [IPECTYITHBIM IIyTEM,

OUHAHCHUPOBAHMUA (uHaHCUpOBaHUs Teppopu3Ma U GUHAHCUPOBAHUS

TEPPOPU3MA M | pactipocTpaHeHus OpYyXKHs MacCcOBOI'O

OUHAHCUPOBAHUSA YHUYTOKEHUS 1581051 150:4% ) MPECTYITHYIO

PACITPOCTPAHEHMUA NEeATEIbHOCTD

OPYXKUs MACCOBOT'O

YHUUYTOXEHUA (JAJIEE -

PUCKHU OA/PT/®POMY)

PUCKHN MOLIEHHMYECTBA | BeposTHOCTb BO3HUKHOBEHHUS (PMHAHCOBBIX MOTEPh

n INPOTUBOIIPABHBIX | 1 penyTanMOHHBIX PUCKOB, BOBJIeueHUs1 baHka B

NHIIUIEHTOB IIPOTUBOIIPABHBIE JEUCTBUS BCIIEJICTBUE

MOIIIEHHUYECTBA CO CTOPOHBI TPETHUX JIUI U (MIJIH)
paboTtHrKOB banka, Mcronb30BaHus (PUHAHCOBBIX
yciuyr ©OaHka B ONepalusix, CBS3aHHBIX C
IIPOTUBONPABHBIMU UHIIMJIEHTAMHU

POTALIMOHHBIE BBIIIJIATBI

BBIILIATHI B LeJIsX Haiima JKUJIAILA,
YCTaHABJIMBAEMbIE B COOTBETCTBUU c
Jle#icTByIOIUM ~ 3aKOHOJATEILCTBOM B cdepe

rOCYJapCTBEHHON Cily’KObl, POTUPOBAaHHBIM B
JApPYrol HACEJIEHHbIA IIyHKT TI'OCYAapCTBEHHBIM
cayxamuMm corslacHo [IpaBunam  mcumcieHus

pasmepa, Ha3HAauYeHUs, nepepacuera,
OCYILIECTBIICHHUS, IpeKpaleHus, BO3BpAara,
IIPUOCTAaHOBJICHUS u B0300HOBJICHHUS
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POTAIIMOHHBIX BBITLJIAT roCcyJapCTBEHHBIM
CIIy’KallluM, POTUPOBAHHBIM B IPYTroil HaCEJICHHbIN
MyHKT, YTBEPKIACHHBIM [TocTranoBneHuem
[IpaBurtenscTBa Pecrrybnuku Kazaxcran ot 6 utoHs
2023 roga Ne 449

PK

Pecrrybnuka Kazaxcran

PBIHOYHBIA KYPC OBMEHA
BAJIIOTBI

KypC TEHIe K WHOCTPaHHOU BaJIIOTE,
ONpeeNiCHHbIH B  MOPSAKE, YCTaHOBJICHHOM
HamuonaneueiM  bankom  PK coBmMecTtHO ¢©
YIOJHOMOYEHHBIM TOCYIapCTBEHHBIM OpPraHOM,
OCYIICCTBIISIONIUM PEryJIUPOBaHUE CATESIHHOCTH
B cdepe Oyxranrepckoro ydyera ¥ (MHAHCOBOU
OTUYETHOCTH

CAMO3AHSATBIE

¢busnyeckue una, (ue ABJIAIOIIKECS
WHIUBUAYATbHBIMU — TPEANPUHUMATEISIMH) — —
rpaxgane PecnyOnukm Kazaxcran, KaHIachl,
OCYLIECTBJISIOIINE OJWH WM HECKOJbKO BHJIOB
NESATENIbHOCTH, [0  KOTOPBIM  pa3peuieHo
MIPUMEHEHHE CHEUAIbHOIO0 HAJIOIOBOIO PEKHUMA
JUIS  CaMO3aHATBIX, HE HCIHOJB3YIOLIUE TPYJ
pabOTHUKOB U JIOXOJ KOTOPBIX 3a KalleHJapHBIHA
Mecsanr He mpeBbimaer 300-kpaTHBI  pa3mep
MECSYHOTO pacyeTHOro MoKasarelis,
neiicTByromiero Ha 1 sSiHBapsi COOTBETCTBYIOLETO
(uHAHCOBOIO roAa.

CAHKIIMOHUPOBAHHBIN
IJIATEX

IUIaTeX, OCYIIECTBIEHHBI C MCIOJIb30BaHHEM
KapTOLIKI/I, SABJIICTCA CAaHKIUOHHUPOBAHHBIM, CCJIN
BO BpeMs OCylIecTBIeHUs IuaTeka Kaprouka He
ObL1a OJ0KMpOBaHA DMUTEHTOM, HE UCTEK CPOK €€
neiictusi, 1 Kaprouka Obla MCHONb30BaHA IS
OCYIIECTBIICHHA TIIaTexa ee Jlepxkaremem B
COOTBETCTBUM C  BHYTPEHHHUMH IpaBUIaMHU
cucremMbl Kaprouek, B KOTOpO#l oOcCyIIecTBIICH
TUTaTEeX

CBEPEIr'ATEJbHBIA CUYET

OaHKOBCKMH  cueT, OTKpbiBaeMblii  baHkom
Kinuenty, B ToM uucie OTKpbIBaeMblii peOEHKOM
(pusmueckum IUIIOM B Bozpacte oT 5 (matu) 1o 18
(BoceMHamuati) JeT)) Ha uma Ponutens nus
HAaKOIUIEHHS WM  JEHEXHBIX  CPEICTB, U
otoOpaxkaeMbli B MOOWJIBHOM HPHUIIOKEHUU
peOenka, Ha ocHOBaHMU J[oroBopa OaHKOBCKOTO
Bkiama (3asBieHUs OO0 OTKPBITUM BKJIAAa) H
OOmmx ycloBMi JJs1 COBEpILIEHUS IpUeMa
Jleno3uTta, HAYUCIICHUS BO3HATPAKIACHUS 110 HEMY
U OKa3aHMd baHKOM yciyr, IpenycCMOTPEHHBIX
JevicTBytomum 3aKOHOIATEILCTBOM u
BrytpeHHrMH ToKyMeHTaMu banka
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CEPBHUC e-Residency

nH(pOpMaIIMOHHAS cucTeMa ANEKTPOHHOTO
PE3UICHTCTBA PecnyOmuku KazaxcraH,
pasMenieHHas 1o aapecy: https://e-resident.gov.kz,
MOCPEIICTBOM KOTOPOH MHOCTPAHHBIC I'paXKIaHEe U
aumna 0e3 TpakIaHCTBA MPOXOSAT MPOLETYPHI
peructpanyu, uaeHTU(GUKAIUN, OMOMETPHYECKOM
ayTeHTU(UKAIINH, MTOJTyICHUS craryca
JIEKTPOHHOTO pe3ueHTa (e-pe3unenra),
dopmupoBanuss MHWH e-pe3ummeHTta, a Takke
MOJTY4aroT (bUHaHCOBEIE, OaHKOBCKHE,
KOMMYHHKAIIUOHHBIE M WHBIC COIYTCTBYIOIINE
YCIYTH B COOTBETCTBHUHM C 3aKOHOJATEIIbCTBOM
PecnyGinku Kazaxcran u MpaBIIIAMHA
¢dbynknuonuposanus Cepauca e-Residency

CECCUs

IIEpHOJ] BPEMEHM, B TeueHue Kortoporo KimeHr
HEIPEPHIBHO M0JIb3YEeTCs ANEKTPOHHBIMU
O6ankoBckumu yciayramu B Cucreme JIBO. B
T€UeHHE ONHOW ceccun KimeHT BmpaBe mosydaTh
HEOTPaHUYEHHOE  KOJMYECTBO  DJIEKTPOHHBIX
O0aHKOBCKUX yciyr. B ciywae Ttaiimayra ceccuu
TIOBTOPHBIN BXOJ, B Cucremy JABO
OCYIIECTBIISIETCS IIyTeM [OBTOpHOro Habopa
JIOTHMHA U NapoJIs

CEH®OBBIN JENNO3UTAPUN

CreuuanbHO  00OpYy/IOBAaHHOE  TOMEIEHUEe C
ceiipoBbIMU  sAueiikaMu (ceilpamu), KakIplii U3
KOTOpPBIX HMMEET CBOM WHIMBHMIyaJIbHBIM HOMED.
CeiidoBriil 1em103UTapuil MOKET OBITH OCHAIIECH
MEXAHUUYECKUM, IJIEKTPOHHO-MEXAHUYECKUM,
aBTOMATHU3HPOBAHHBIM 3aMKOM c
aBTOMATU3MPOBAaHHOW CHCTEMOM JIOCTyNa K
ceiipoBbIM  sYeikam, MPEAOCTaBIsIEMBbIH  C
UCTOJIb30BAHUEM UJCHTU(UKATMOHHON KapThl

CEH®OBBIE OIIEPAIIMU
[YCIOYTH

yCIIyTH, IpeaocTaBIsieMble baHKOM IO XpaHEHUIO
LlenHocrtel, LEHHBIX OyMar, BBINMYIICHHBIX B
JOKyMeHTapHoi popme, u tokymeHToB KiineHnTos,
BKJIIOYAs CAAYy B apeHy CeM(OBBIX sSUeeK

CEH®OBAS TYEMKA (CEV®)

syeiika CeiidoBoro aeno3utapusi, BCTPOCHHAs B
JIETIO3UTHYIO KOJIOHKY, CJlaBaeMas B apeHAay
bankom Knmenrty g xpanenus Llennocrein

CETb UHTEPHET

KOMMYHHKAITMOHHAsI CETh W BCEMHUPHAs CHCTEMa
OOBEIMHEHHBIX  KOMIBIOTEPHBIX  CEeTed s
XpaHeHus U nepeaadu HHPopMauu

CUCTEMA
JUCTAHLIIMOHHOI' O
BAHKOBCKOI'O
OBCJYKUBAHMS

porpaMMHoe o0ecrniedueHue, goctynHoe Kimenty
yepe3 MoOMIIbHOE MPUIIOKEHUE, YCTAaHOBIEHHOE
Ha MOOWMJILHOM YCTPOWCTBE, W IO3BOJISIOIIEE
10JIb30BaTbcsl  MOOMJIBHBIM TMIPHJIOKEHHEM IS
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https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%9C%D0%B8%D1%80_(%D0%97%D0%B5%D0%BC%D0%BB%D1%8F)
https://ru.wikipedia.org/wiki/%D0%A1%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A5%D1%80%D0%B0%D0%BD%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D0%B5%D0%B4%D0%B0%D1%87%D0%B0_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F

OM3NYECKHX JINI (nanee —
CHCTEMA JIBO)

MOJyYeHHS DJICKTPOHHBIX OAHKOBCKUX yCIYT

CUCTEMA IVTIATEXKHBIX
KAPTOYEK

COBOKYITHOCTb IIPOrPaMMHO-TEXHUUECKHUX
CPEeICTB, JOKYMEHTAlMM W OPraHu3aluOHHO-
TEXHUYECKUX MEpPONPUATHHA, 00ecrednBarONNX
OCYyIIECTBIICHHE IIaTeked u (WIK) TepeBOIOB
JICHET C MCII0JIb30BaHUEM IIIaTEXHbIX KapTouek

CTOII-JIUCT

CITMCOK Kaprouek, 3aIrpenieHHbIX K
HCIIOJIB30BAaHUIO M TIO/JICKAIINX U3BATHIO IPU UX
NPEIBSIBICHUHN K OOCITYy>)KUBAaHUIO, ()OPMHUPYEMBIA
MIIC Ha oOCHOBaHWM NHCHMEHHBIX OOpaIICHHMA
OMHUTEHTOB

CTOPOHA/CTOPOHBI

Bbank w/mim KimeHThl, HoANKMCaBIINE 3asBICHHE
Ha  OTKpbITHME CYETa/MHblE  3asBJIEHUS  Ha
noiyyeHne mnpoaykro/yciayr banka wu  ero
HEOThEMJIEMbIE 4acTH, IIPElyCMOTPEHHBIE
BayTpeHHrMHM nOKyMeHTamMH baHka B CBs3U C
OTKpPBITUEM, BEACHHUEM, 3aKpbITUEM CYETOB,
OCYILIECTBICHUEM IUIATE)KEHW U IEPEBOJAOB,
IPUHATHEM  HA  PErUCTPAlMI0  BAJIIOTHBIX
JIOTOBOPOB, IIPEAOCTABICHUEM KIINEHTY
0aHKOBCKHUX MPOIYKTOB/ yCIIyT

CHEIIUAJIBHBIM CYET

CHeIHalbHBIA TeKYIIHi cueT (pU3ndeckoro Juma —
pe3unenta PK, otkpeiThlii B banke, oTAenbHO s

3aYMCIICHUST  JIEHeT,  BBIIJIAYMBAEMBbIX  OT
CJICTYFOIIUX OTIIPABUTEIICH JICHET:
1) mocoOwui, COIMATIbHBIX BBIILIAT,

BBIIUIAYMBAEMBIX U3 TOCYIAapCTBEHHOrO OIOKeTa
u (umm) TocynapcTBeHHOro (oHAa COIMATBHOIO
CTpaxoBaHMUsI, MaTepUaIbHOU MOMOIIH,
IIPEIOCTABIIAEMOI B COOTBETCTBUU € MOJIYHKTOM
1) nynkra 4 crarbu 112 CommanbHOro Kojekca
Pecny6sinku Kazaxcran;

2) TeHcHuid, BBIIIJIAYMBAEMBIX u3
rOCyJapCTBEHHOTO Oro/pkeTa M (MJIM) €AWHOTO
HaKOIMHTEJIBHOTO TEHCUOHHOTO GoHAa, WU (WIH)
JTOOPOBOJBHOTO HAKOMUTEIBHOTO TEHCHOHHOTO

(onya;
3) anuMmeHTOB (IeHer, MpelHa3HAYeHHBIX Ha
coJiepKaHue HECOBEPIICHHOJIETHUX u

HETPYAOCIOCOOHBIX COBEPIICHHOIETHUX JETEH);
4) eIMHOBPEMEHHBIX TICHCHOHHBIX BBIILIAT U3
€IMHOTO HAKOIUTEIBHOTO MEHCUOHHOTO (DoHAa B
LETAX YIYYIICHUS JKAJTUITHBIX YCIOBUNA U (WJIH)
OILIATHI JICUECHUS,;

5) Bo3MelIeHUs ~MaTepualibHOTO  yiiepba u
MPEIOCTABIICHUsT HEOOXOMUMOW  TMOMOIIU U3
TrOCyJapCTBEHHOTO Or0/pKeTa (PM3UUYECKUM JIUIIAM,
IOCTPAJAABIINUM BCJIEACTBUE YPE3BBIYANHOMN
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CUTyallud  MPUPOJHOTO WU  TEXHOTEHHOIO
XapaKkTepa;
6) KWIMIIHBIX U POTAIIMOHHBIX BBIILIAT.

Tekymuid (B T. 4. Cuer mIaTe)XHOU KapTOUKH)
u/unn  cOeperaTesbHbI  CYET, OTKPBIBAEMBIN
bankom Kimenty Ha ocHoBaHuM 3asiBIE€HHUS, €r0O
HEOThEMJIEMBIX YacTed M Hacrosmux OO0mux
ycloBUM  Juid  oOkasaHus ~ baHkoMm  ycuyr,
MPEyCMOTPEHHBIX JelcTByOIUM
3aKOHOJATEIbCTBOM u BrytpeHHnMu
JNOKyMeHTamu banka

TEeKylmMii cuyer B 000i BaloTe, CpPEeACTBOM
JOCTynla K KOTOpPOMY  SIBJISIETCS  ILJIATEKHAS
KapTouka, OTKpbiBaeMmbli bankom Kiuenty Ha
OCHOBaHWM 3asiBJICHUS Ha OTKPBITHE CYETa,
MPEyCMOTPEHHOIO JelicTByromumm
3aKOHOJATENILCTBOM,  HacTosAmuMmu  OOIMMH
ycioBUsIMU U BHyTpeHHUMU JOKyMeHTamu baHnka

Tapubl banka, ONpeeIAIoNIe pasmep
BO3HarpaxaeHus U komrccuid baHka, B3uMaembie
3a NMoOble OKa3bIBa€Mble OAHKOBCKHE YCIYTH U
oTiepalvy, JACHCTBYIONIME HAa MOMEHT OKa3aHUs
bankoM yciayrm wiM TpoBENEHHsS] ONEpalu B
TEYEHUE CPOKa JIEUCTBUS 3asiBIICHUS HA OTKPBITHE
cuera/ HHBIX 3asgBieHuit /MOTOBOPOB,
MPUCOCAUHSIONUXCS K  HactosamuMm  OOmum
YCIIOBUSIM

IIEpHOJ] BPEMEHM, IO MCTEYEHUH KOTOpPOro B
cllydae HEBBINONHEHU KiMeHToM Kakux-1nbo
neiicteuii B Cucreme JIbO ocymectsisercs
ABTOMAaTHYECKOE 3aBeplICHUE ceccuu. Taimayr
CECCHM COCTaBJISIET 10 YMOJYAaHHUIO 5 MHHYT U
MOXKET HacTpauBaThcsi KileHToM B MHTEpBasie OT
1 1o 10 MunyT

CYET
CUET IJIATEXKHOM
KAPTOUYKHU

TAPU®BI

TAUMAYT CECCUHA
TEKYIIUU CYET

0aHKOBCKHUI cUeT B JII00OH BaJIOTE, B T.4. CUET IS
CaMO3aHATHIX, OTKpBITHI baHkom KimmeHTy Ha
OCHOBaHMM 3asBICHHUS HAa OTKpPBITHE cueTa U
HacToamux OOmUX  yCNOBUH, SBISIOLIUXCA
HEOTHEMJIEMOM 4YacThi0 OAaHKOBCKOTO  CYETa,
perynupyromnuii mpaBa U o0s3aHHOCTH baHka u
Kiuenta B CBSI3M C OTKPBITUEM, BEIEHUEM U
3akpeiTieM Cuerta/Cuera matexxHoi KapTtoukw,
[IPOBEACHUEM OIIEpALIi 110 HEMY, OKa3aHUs yCIIyT,
MPETyCMOTPEHHBIX JericTBytomum
3aKOHOJATEILCTBOM M HacTosAmmMu  OOumMu
YCIIOBHUSIMU
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TEXHUYECKHUI

(HEPA3PEIIEHHBIN)
OBEPJIPA®T (nanee
OBEP/IPA®T)

IIPEBBILIEHUE CYMMBI PacXOJHOW OIEpaluu, a
MMEHHO — 3TO CyMMa J€HEr, M3pPacX0/I0BAHHAS
CBEpX OCTaTKa COOCTBEHHBIX JeHer Knmenra Ha
Cuere IUIATE)KHOM KapTOUKH, a TakXKe CBEpX
CyMMBl KpeauTHoro numura. B cucreme banka
MOJKET OTpaXkaThCsl KaK OTPUIATENIbHBIN OaaHC Mo
Cuery mnaTeXHOM  KapTOUKU B TEUEHUE
ONEpAIMOHHOTO [HS, Tak U copMHUpOBaHHAS
3aJI0JDKEHHOCTh, OTpak€HHasi Ha OTIAEIbHOM
cuere. OBepapadT MokeT o00pa3oBaTbCsi IpU
KypCOBOM  pasHMIIE IIpM  Ollepalusax ¢
KOHBEpTALMEN, NpU pasHULE MEXKIYy CYMMOWU
aBTOpU3ALUU u CyMMOM (uHAHCOBOTO
noaTrBepxkaeHus 1o KaprouHoil omepauuu, npu
omeparusax 0e3  TpeaBapUTEIHHOW  OHJIANMH-
aBTOpH3alUd B KapToyHol cucteme banka,
oreparnusx, IPEJICTaBIEHHbIX OaHKamu-
JKBailepaMM €  ONO3JaHMEM IO  CpOKaM
MpPEACTABICHUS, YCTAHOBJIEHHBIM  IPaBUIAMHU
MIIC, ommOGoYHOM/IBOWHOM CITUCAHUH CYMM CO
Cuera IUIATE)KHOM  KapTOUYKH,  ONEpALMIX,
MPOBE/ICHHBIX B PE3yJIbTaTe TEXHUUYECKOTO cOOs B
Cucreme /IbO u npouee

TEXHOJIOI'UA 3D SECURE

TEXHOJIOTHS, pa3paboTaHHas MIIC JUTS
obecrieyeHus MTOBBILIEHHON 0e3omacHOCTH
MIPOBEICHUS OTIEPAIUii 110 TIATEKHBIM KapTOUYKaM
B Cetn unrtepner. Cranaapt 6e3onacHoctu MIIC
MASTERCARD Worldwide, moanepxuBaromimii
texHonoruto 3D Secure, umeer HauMeHOBaHME
«MASTERCARD SecureCodey, CTaHAapT
6e3onacHocty  MIIC Visa, mnoanep>kuBaromui
texHonoruto 3D Secure — «Verified by Visa»

TOKEH

uudpoBoe npejacraBieHre pekBU3nToB Kaprouku,
KoTOopoe  ¢opMHpyeTcss M XpaHUTCd B
3amM(pPOBaHHOM BHUJE B CHEHUAIU3HUPOBAHHON
3alUIEHHON 001acTH Ha MOOUIIBHOM yCTPOMCTBE,
Ha KOTOpOM ObUI  OCYIIECTBIEH IpoLecc
TOKEHHU3allud, B TOM YHUCIE CO3JaBacMoe IpHU
noakmouenun Kaprouku k Click to Pay u
ucnonszyemoe BMecto Homepa Kaprouku (PAN)
IIPY COBEPILIECHUH ONEeparuil.

TOKEHU3ALIUA

MPOIIeCC 3aMEHBI KOHPUACHITNATBHBIX PEKBU3UTOB
Kaprouku Ha CIIELIMAJIbHBIN udpoBoi
skBuBaJeHT (TokeH). [lpomsBoamtcst  depes
MOATBEPKICHUE Hepxarenem Kaprouku
nocpeactsoM BBoja OTP-koma, OTHpaBI€HHOTO
bankom no ognomy u3 Kananos nocraBku OTP-
KOJIa, MPeTyCMOTPEHHBIX HacTosmmuMu OOmuMu
YCJIOBHSIMU
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TPAH3AKIUASI/OMTEPALIUSI

OIlepaLny, COBEpILICHHBIE Kinentom C
ucnoib3oBanueM Kaprouku nnubo ee peKBU3UTOB,
JUIS1 IOKYIIKY TOBApOB M/WUJIH YCIIyT

YBEJAOMJIEHHUE

coobmenuss CTOpOH, YBEIOMIICHHS, JOKYMEHTBI,
KOPpECIIOHAEHIIMsI M uHasg  uH(popMalus,
HaIpaBJICHHBIE CIIOCOO0AMHU, MPEIYCMOTPEHHBIMU
HAaCTOSALIUMU OOmmmu YCIIOBUSIMH,
JIefCTBYIOIMM 3aKOHOJATENBCTBOM, 3asBICHUEM
Ha OTKpBITHE cYeTa, BHyTpeHHUMM NOKyMEHTaMu
banka

YKA3AHHUE

pacnopspKeHHe HMHHUIMAaTopa Iularexa U  (WUJIn)
nepeBosa JeHer baHky 00 OCylLIeCTBICHUU
mwiarexka M (WiM) mepeBoja JI€HEer, KOTOpoe
BbIpa)kaeTcsi B hopMe nopyyeHus, TpeOoBaHUs WIH
B BHJe cornacud KimeHta mpu HCIIOJIb30BaHUU
CpeAcTBa IEKTPOHHOIO IUIATEXa WIM CHUCTEMbI
YIAJIEHHOIr0 JOCTyIa

YIIOJIHOMOYEHHOE JIMIIO

JUIO, AOJIKHBIM 06pa30M YHOOJIHOMOUYCHHOC

Kinenrom W JelcTByrommum
3aKOHOJIATEIIbCTBOM Ha OTKPBITHE U COBEPILCHHE
1o Cuery Knuenra OIepaLtii, HE
MPOTUBOPEYALINX HericTByromemy
3aKOHO/IaTEIbCTBY

YIIOJHOMOUYEHHBIN
OPIr'AH

YIOJTHOMOYEHHBIN TocynapcTBeHHbI opran PK,
OCYILIECTBIISAOIINN B npeaenax CBOEH
KOMIIETEHIIUM pETyJIMpOBaHME W HAA30p Hax
OKa3zaHueM OaHKaMH CBOUX YCIIyT

YYACTHHK CUCTEMbI
IVTIATEXKHBIX KAPTOYEK

(Gu3nyeckoe WIM OPUIUUECKOE JIUIO, KOTOPOE B
COOTBETCTBUH C COOTBETCTBYIOIINM 3aKIIOYEHHBIM
JIOTOBOPOM OCYIIECTBIISIET epeaady, o0paboTKy 1
(M)  WCTIONTHEHME — IUIaTeXHOTO  JOKYMEHTa,
COCTABJIEHHOT'O IIPU OCYLIECTBJICHUU IUIATEXEH U
(uM) TepeBOJOB  JICGHEI C HCIOJIb30BaHHUEM
matexHo Kaprtouku omnpenenenHon CucremMsl
marexxHelx Kaprouek

LIEHHOCTH

HaJu4HbIE JCHBIM, JAPArolieHHbIE METaIbl U
KaMHH, IOBEJMPHBIE YKpaIleHUs, MPEAMETHI
aHTHKBapHaTa, IIEHHbIE OyMaru, a TaKKe HHbIS
IIEHHOCTH M JIOKYMEHTBI, KPOME 3alpenieHHbIX K
XpaHEHUI0  BelIel  coriacHo  TpeOOBaHUIO
JlelicTBy1OIIIETO 3aKOHOAATENBCTBA U BHYTpeHHUX
JOKyMEeHTOB banka

IUPPOBAS KAPTOYKA

BHUJl IUIATEKHOM KAapTOUKH, BBIIYCKAEMOH B
JUCTAaHIIMOHHOM pexnume IIOCPEJICTBOM
yIAJICHHBIX KaHaIoB obOciyxuBaHus/CrcTeMbl
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JAIbO, nmnpenHa3Haue€HHOW A COBEPIUEHUs
Kaprounsix omepanmii B OHJIalH peXuMe (depes
Cetrp uHTEpHET) 0€3 MpPUMEHEHUs (UINIECKOTO
HocuTens — (MyTeM — Iepejayd  PEKBU3UTOB
Kaprouku)/KapTounsix oreparui c
UCIOJIb30BaHUEM TOKEHa (BO3MOXXHOCTb
NpOBEACHUST  omepanuii  0e3  HCHOJIb30BAHUA
naHHbIx Kaproukn)

nona entp oOMeHa MACHTU(HUKAITMOHHBIMUA JaHHBIMH
Harnmonansnoro banka Pecniy6nuku Kazaxcran

SJIEKTPOHHBIE YCIYTH, CBsI3aHHBIE C mosydeHueM KimeHTom/

BAHKOBCKHE YCJIYI'H JIOCTYIIA K CBOEMY (-UM) OaHKOBCKOMY (-UM) CUETY

(-am) st mosrydeHust HHQOPMAIH O CyMME JISHET
Ha OaHKOBCKOM (-uX) cueTe (-aX), omepamusx,
MPOBEACHHBIX MO0 OAHKOBCKOMY (-UM) CUETY (- am),
OCYIIECTBIICHUEM IUIaTeKeH U TEPEeBOAOB JECHET
W/WIN OCYIIECTBICHUEM WHBIX BUIOB 0AHKOBCKHX
oreparuii, mpeaocrapisieMbix baHKkoOM 1Mo TUHUSAM
TEJIEKOMMYHUKALUUNA WM UWHBIE BHJIbI CBS3H.
DIIEKTPOHHBIE 0aHKOBCKHUE yCIIyTH
MIO/IPa3AEIIAIOTCS Ha MH(POPMAIIMOHHO-
OaHKOBCKUE U DJICKTPOHHBIE IUIATEKHBIE YCIIYTH,
CBSI3aHHBIE C TMPOBEACHHEM IUIaTeXed U (WiIn)
NEpeBOIOB  JIeHEer, OOMEHHBIX oIepauui ¢
WHOCTPAHHOW  BAJIOTOM €  HUCIOJb30BAaHUEM
0aHKOBCKOTO CYeTa W OCYILECTBIEHHEM MHBIX
BUJI0OB OAHKOBCKHX OIEpaluii, He OTHOCALINXCA K
MH(POPMAIIMOHHO-0aHKOBCKUM yCITyramMm

SJIEKTPOHHAS HHIUD®POBASI
MHOAIUCH (nanee — IILIT)

Ha0Op DJEKTPOHHBIX LU(POBBIX CHUMBOJIOB,
CO3/IaHHBII CpeACTBAMU AJIEKTPOHHOU IUPPOBOI
MOANNCUA W NOATBEPKIAIOUINI JTOCTOBEPHOCTH
ANEKTPOHHOTO JOKYMEHTA, €ro MPUHAAJIE)KHOCTh U
HEU3MEHHOCTb COJIEP KAHUS

3JEKTPOHHDLIN PE3UJIEHT
(E-PE3WUJIEHT)

CTaTyC MHOCTPAHHOTO T'pa)KIaHMHA WM JHLa 0e3
TpaXIaHCTBA, TOJYYHMBIIETO WHIWBUIAYAITbHBINA
UACHTU(DUKAIIMOHHBIA ~ HOMEpP  IOCPEICTBOM
UCIONIb30BaHUsA  IUpoBoro  obObekta  0e3
(¢u3N4YecKoro MpHUCYTCTBUA HA  TEPPUTOPUHU
Pecniy6nuku Kazaxcran;

IOMUTEHT

0aHK, OCYILECTBISIONINI BBIMYCK IJIATEKHBIX
KapTo4eK, B TOM uncie bank

CVV/CVC-KOJ

(AGOpeBraTypa aHIJIMIICKOTO CIIOBOCOYETAHUS
Card Verification Value / Card Verification Code)
UICHTH(PUKAITMOHHBIN TPEX3HAYHBII KO/,
MpeIHa3HauYeHHBIH TUIs UACHTUPUKAITIH
JHepxarenss KapTrouku npu omuiare TOBAapOB H
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yciyr B CeTd UHTEpHET

CASHBACK

Joxon, wnHauuciassembli bankom Kimenty Ha
bonycHsrit cyeT 3a COBEpIICHUE
Tpanzakuun/Onepaunu (3a UCKIIIOYEHHEM
IJlaTexxke, ykazaHHbIX B nyHKTe  15.107
HacTosmux OOIIUX yCIIOBUI) W/WIM BO3MOXKHBIX
MPOBOJUMBIX CIELUAIBHBIX MPEIJIOKEHUM OT
banka u/unm akimii co CTOpOHBI TapTHEpPOB baHka,
KOTOpPBI MOXXET ObITh MOJY4YeH UM HpH
BBIIIOJJHEHUM  YCJIOBUH TakWX  CHELUAJIbHBIX
npenjgoxxkeHuit or banka w/unaM akuMM mapTHepa
banka, orpaxaemblii B 53KBUBAJICHTE BaJOTHI
Freedom (ETN), 3a uckitoyeHrem ciydaen, KOrjaa
bankom nis onpeneneHHbIX kareropuil Kitmenros
YCTaHOBJICHO HA4HCIICHUE Cashback B
HAllMOHAJILHOW BAJIIOTE - TEHre, KOTOPOE MOXKET
OBITH IOTPAYEHO UM Ha YCJOBHSIX U B MOPSJIKE B
COOTBETCTBUM C YCIIOBUSIMU IIPEIOCTaBICHUS
cornacHo [IpaBunam nporpammsl JosuibHOCTH AO
«Dpunom bank Ka3zaxcraw» M OTpak€HHBIX B
Tapudax banka Ha Beb-caiite banka

Click to Pay (CTP)

OHJIaliH-cepBUC 0e30MacHOi OIaaThl TOBAPOB U
ycayr B cetd VHTepHeT, OCHOBaHHBIM Ha
TEXHOJIOTMM TOKEHU3AIlMU U MpPEeIOCTaBISEMbIl B
pamkax wuH¢pactpyktypel MIIC Visa w/unm
EMVCo Secure Remote Commerce

E-MAIL (QJEKTPOHHAS
MOYTA)

azpec JJIEKTpOHHOM nouThl KimeHTa, KOTOpBIN
MOXKET HCIOJIb30BaThcsd baHkoM uIsi oTHpaBKu
OTP-xoma u  yBeOOMJIEHMH B  CiydYasX,
MPEyCMOTPEHHBIX HACTOSIIUMU O6mmmu
yCIOBUAMHU (B paMKax mpoekTa e-Residency)

FATCA

3akod CIHIA «O HaIOroBOM COOTBETCTBUU
WHOCTPAHHBIX CYETOB» B WHOCTPaHHBIX

¢uHaHCOBBIX YyupexaeHusx" (anria. — Foreign
Account Tax Compliance Act), peanusyemsliii B PK
IIOCPEICTBOM corjameHus MEXTY

[IpaButensctBamu PK u Coenunennbix IllTaTtoB
AMepHKH 0 COBEPIIEHCTBOBAHUY MEKyHAPOIHOU
HaJIOTOBOM NUCIUIIIINHEI

FLASH CALL

BXOJISIIINN TeneOHHBIH 3BOHOK,
OCYILIECTBIIsIEMbINl baHKOM Ha HOMEp JOBEPEHHOIO
tenedona Knuenra, B pamkax kotoporo Kimuenrty
otnpasisierca OTP-kox

E-RESIDENCY

rOCyJapCTBEHHAsl MPOrpamMma, MperoCTaBIIsIomas
Hepe3uIeHTaM OHJIaH-JOCTY K
rOCYJapCTBEHHBIM U OM3Hec-ycanyram Pecybnuku
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Kazaxcran, BKIO4ass BO3MOXHOCTb YJIaJ€HHOU

perucTpanuu OusHeca B FOPUCTUKITAHI
MexayHapoaHoro (hHHAHCOBOTO LEHTpa
«AcTtanay

OGO Card

waréxHas kaprouka/Kaprouka (B TOM uyuciie
nudposasi), [I03BOJISAOILAs KpYyTJI0CyTOYHO
ocyuiecTBIAT, KapTouHble onepaiuu B mpesenax
noctynHoro Oananca jneHer Kimenrta Ha nuuieBoM
cuére, OTKPHITOM Yy mapTHEpA (IOPUAMUECKOTO
JMIa, ONIEpaTopa CBsI3M, 3aKJIIOUUBLIET0 ¢ baHkoM
COIJIallleHue O MapTHEPCTBE), B COOTBETCTBUU C
yCIIOBUSIMU OAHKOBCKOTO MPOJIYKTa.

OTP-KOJ

OJTHOPA30BBI KOA BepU(HKAINK, YHUKAIbHAS
MOCIIEZIOBATEIBHOCTh  DJIEKTPOHHBIX  IHU(PPOBBIX
CUMBOJIOB, co3aBaeMast MPOrPAMMHO-
TEXHUYECKUMH cpeacTBamMu banka mo 3ampocy
Knuenra u Hanpasiisiemas KnueHty no ofHOMy H3
Kananos gocraBku OTP-koaa, npeaycMoTpeHHbIE
HACTOSIIIIUMU OO6muMu YCJIOBUSAMM.
[Ipeana3znaueH J1s1 OIHOPA30BOI0 UCIIOIb30BAHUS
Npyu  TpenocraBieHuu goctyna KimeHty K
ANEKTPOHHBIM OAHKOBCKUM YCIyram

Passkeys

crocoObl  ayTeHTH(UKAMK HA  YCTPOHCTBE
Hepxarenss  Kaprouku  (OTmewyaTok  maliblia,
pacro3HaBaHue JMLA, KOJ YCTPOWCTBA U WHBIE
METO/IbI)

POS-TEPMHUHAJI

(ab0OpeBuatypa aHIJIMHCKOTO  CJIOBOCOYETAHUS
Point of Sale) osnexTpoHHOE  YCTpOICTBO,
MIPUMEHSEMOE JIJIsI OCYIIECTBICHUSI O€3HATMYHBIX
mnaTtexeit ¢ nomompto Kaprouek B [ITC u Bergaun
HammuHEIX B I[IBH

PUSH - YBEJOMJIEHUE

YBEIOMIICHHE, IIpeIHA3HAYCHHOE L
0JIHOPa30BOI0 HCIIOJIb30BAHUS pu
IIPEIOCTABICHUN Kimmenry AIIEKTPOHHBIX

OAHKOBCKHUX/TIATE)XKHBIX U TMPOYUX DIEKTPOHHBIX
ycayr B MOOWIBHOM TNPUIIOKEHUH, a TaKKe
CII0c00 pacrpoCTpaHEeHUs nH(popmanuu,
HanpaBJIsieMbIA Bbankom Ha JIOBEPEHHOE
ycTpoiicTBo KitneHTa yepe3 HHTEpHET CBs3b, B TOM
yucne wucnonssyercs miua  otnpaBku OTP-kona,
MH(POPMAIIMOHHBIX ¥ PEKIAMHBIX COOOILEHHI

SMS-UH®OPMUPOBAHHUE

yciyra, CBsi3aHHasi ¢ MpeaocTaBiieHHueM baHkom
Kmuenty nndopmarun o KapTounsix onepamnusx,
O IIPOBEJECHHBIX IJaTEekKax U MepeBojax JAEHET U
WHOM wWHpOpMaMK TyTeM OTHpaBku SMS-
cooOuieHnii  Ha 3aperiucTpUpOBAHHBIA  HOMEp
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MOOMIBbHOTO  TeneoHa O€3  OCYIIECTBICHUS
Knuentom oTaensHOro 3ampoca Ha OCHOBaHUU
noanucasHoro  KnueHtom — 3asBieHus — Ha
noAkIoueHne yciyru SMS-undopmupoBaHus 1o
dopwme, OTIpeIeTICHHOM BryTtpenanmMu
nokymentamu banka, W goroBopa WM Ha
OCHOBAHMHU YCTHOTO corjiacusi mo TenedoHy Ha
MoAKIIoUeHne K ycinyre SMS-undopmupoBanus
IIpU BXOJSIEM/UCX0Is1IeM 3BoHKe Kimenty

SMS-COOBHIEHUE KOPOTKO€ TEKCTOBOE COOOIICHHE YCTaHOBJIEHHOTO
¢dopmara,  mepemaBaemoe  bankom  yepes
IpoBaiepa SMS-ycayr Knuenty Ha
3aperuCTPUPOBAHHBIN Tele(OHHBIN HOMED

SMS-LIJIIO3 KOMIUIEKC IPOTPAMMHO-TEXHUYECKUX CPEACTB,
obecrieunBarOIUil 00MeH HH(POPMALUEH MEXITy
bankom u mposaiinepoMm SMS-yciyr, a Taxxke
no3possitoluii - banky  ormpaBmsite SMS-
cooOlIeHnss Ha 3aperucTpUpOBaHHBIH  HOMEp
MobupHOTO TenteoHa B cetr Onieparopa COTOBOU
CBSI3U

UPI Card? IaTéxHas KapTo4Ka c byHKuMen
MYJIbTUBAJIIOTHOCTH, BbIMycKaemasi baHkom miis
¢u3nyeckux JMIl U T[peJHa3HaueHHas s
coBepiieHns KapTounsix onepanuii.

PA3JIEJI I OTKPBITHUE, BEAEHUE U 3AKPBITUE TEKYIIEI'O CHETA
CTATHA 4. OTKPBITHUE TEKYIIUX U CHEINUAJIBHbBIX CYHETOB
§ 1 OTKPBITHUE, BEAEHUE TEKYIIEI'O CHETA

4.1. Knuent mnpenoctaBisieT baHKy 3amoiiHeHHOe 3asBIEHHWE Ha OTKPBITHE CYeTa Ha

OymakHOM HocuTee n6o noanucsiBaeT B Cucreme JIBO cooTBeTcTBYyIOMIEE 3as1BICHNE
Ha OTKphITHE cueta nocpeactBoMm OUIIL, nmubGo mpu ucnons3oBanuu JlMHaMUYecKou
UACHTU(UKAIMY TIPU AUCTAHIMOHHOM OOCITYy>KHUBaHUHM B PAMKaX OTKPBITUS IIHU(PPOBBIX
poayKToB nocpeactsom Beoga OTP-koma, ormpasisiemoro Knmenty mo ogHOMy H3
KananoB goctaBku OTP-koxa, mpeaycMOTpPeHHbBIX HACTOSIMIKUMU OOIIUMH YCIOBUSIMH
100 C UCTIOIB30BAHUEM CPENCTB yaaneHHoro noctyna B Cucreme JIbO banka, kotopsie
IOPUINYECKH HKBUBAJICHTHBI IOJYYEHUIO JIOKYMEHTOB Ha OyMa)XHOM HOCHTEJe,
0(OpMIIEHHBIX B COOTBETCTBUHU C TpeOOBaHUAMU JIHCTBYIOIIETO 3aKOHOIaTEIHCTRA.

4.1-1. Ilpu otkpeitun Cuyera/Cuera TIUIATE)KHOW KapTOYKUW Hepe3uaeHTy PecmyOnmku

Ka3zaxcran baHnk:

1) nposepsier nokyMeHThl KineHnra, noarsepsxaaronime 000CHOBAaHHOCTh HAX0XK/ICHHS B
PecriyOnuke Kaszaxcran wim HeEoOXOIMMOCTh OTKpBITHS cyeTa B baHke, HO He
OTpaHUYMUBASCH (TIPU HAINYHMH):

- 3arpaHUYHbBIA TACIOPT C OTMETKOM O TMEpPEeCceYEeHHH TOCYJIapCTBEHHOW T'paHULIbI
Pecny6niuku KazaxcTan uian HHOHM TOKYMEHT, OATBEPKIAIOIINI 3aKOHHOCTh BbhE3/1a U
npeObIBaHus Ha TeppuTopun Pecnybnmku Kazaxcran;

- PpEeruCTpalMOHHOE  CBUJAETEIbCTBO O  INPUCBOGHHU  HHAUBUAYAIBHOI'O
UICHTU(QUKAIMOHHOTO  HOMepa (B ciyyae  TEXHUYECKOW  HEBO3MOKHOCTH
unentudukanun Kmenra no UMH B rocynapcTBeHHOH 6a3e TaHHBIX ),
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- KOIUSA 3asBJICHUS, TOJaHHOTO B YIIOJTHOMOYEHHBIN IOCYIapCTBEHHBIN OPraH, O Bblade
paspeleHus TpyA0BOMY MUTPAHTY;

- KONmWA TPYIJOBOIO JOroBOpa, Joroopa oOyueHHMs WJIM CIpaBKa C MecTa
paboThl/'y4eOHOTO 3aBEACHNS;

- KOIMS KBUTAHUMM 00 yIUIaTe MpEeABAPUTEIBHOIO IIaTeXa 0 WHAMBHUIYaIbHOMY
[10/I0XOJHOMY HAJIOTy .

2) mNpOBOAMT aHaIU3 3aroJHeHHOro KIMEeHTOM ONpOCHMKA, YTBEPXKAEHHOTO
BrytpeHHuM n1okyMeHTOM baHKa.

4.1-2. Tlpn OTUCTAaHIIMOHHOM YCTAHOBJICHUHU JICJIOBBIX OTHOILICHHN W MPU CMEHE KJIMEHTOM

4.2

4.3.

4.4.

4.5.

4.6.

a0OHEHTCKOTO HOMEpa yCTPOMCTBA COTOBOHM CBsi3W MO0 aOOHEHTCKOTO YCTPOWCTBA
COTOBOW CBSI3M, MCIOJIB3YEMOTO /ISl JOCTYNa K AJICKTPOHHBIM OaHKOBCKHM YCITyTaM,
npuMeHsieTcs  AByX(akTopHas uACHTHQUKanus (ayTeHTU(UKAIUSA) KIHCHTa C
00s13aTeNbHBIM TIPOBEICHHEM OHOMETpPUYECKOW ayTeHTH(uKauuu. [Ipum sToM mpH
YCTAQHOBJICHUH JICTIOBBIX OTHOIICHUN JUCTAHIMOHHBIM CIIOCOOOM ITyT€M OTKPBITHSI
Cuera ans mpoBelneHHsT OMOMETPHYECKOH ayTEHTH(HKALUH KIMEHTa HCIOJIB3YIOTCS

yeayru LHOWU/I.

. Kinnent JAacT IIpaBo BaHKy HCIIOJIb30BaTh JOKYMCHTHI, C(i)OpMHpOBaHHBIe H IICPCAAHHLBIC

UM B IOpSAKE U Ha YCIIOBUSX, YKa3aHHBIX B craThe 21 Hactosmmx OOmMX yCIOBUH,

HapaBHE C JOKYMEHTaMu/yKa3aHusMH Ha OymaxxHoM Hocutene. [Ipu stom KineHnt Hecer

MIOJTHYIO OTBETCTBEHHOCTh 3a COJIEPIKAaHKE TAKUX JOKYMEHTOB/YKa3aHUH, OTIIPABICHHBIX

B Cucrteme JIbO banky aiis ucnoiaHeHusl.

bank mpuHMMaeTr pemeHue 00 OTKPBITHM WM OTKa3ze B OTKpeiTuH Cuera/Cuera

IIaTEeKHOM KapTouku B TeueHue 10 (aecatu) pabodnx AHel ¢ MOMEHTA MPEAOCTaBICHUS

KnuentoM monmHOTrO makera MOKYMEHTOB. YKa3aHHBIA CPOK MOXXET OBITH IPOJIJICH

bankom 10 45 (copoka msATH) KaJeHAApHBIX JTHEH B cilydae, eciu B 3asBICHUU Ha

OTKpBITHE CYETA YKA3aHO, YTO UCTOYHUKOM (PMHAHCUPOBAHUS ONEPALIUii, COBEPIIAEMbIX

1o oTkpeiBaeMoMy Cuery/CueTy MmiaaTeXHOH KapTOUKH, SIBJISIOTCS 3a€MHbIE CPEJICTBA, a

Takke B ciaydae, eciu KimeHT moamagaer moj yriayOJeHHble Mepbl HaJyleKalien

IIPOBEPKHU B COOTBETCTBUM ¢ BHyTpeHHNMHU foKyMeHTamu banka. bank MokeT oTka3arb

KiueHTy B OTKpBITHH TaKOTO CUETa, HE YBEIOMUB €ro 00 3TOM B ClIydae, €clid B TeUEHHE

CpOKa, IPOUIEHHOTO B COOTBETCTBUHU C HACTOSALIMM IIYHKTOM, baHK He BblIal 3aeM

KnuenTy myrem 3auucieHnus JeHer Ha TaKoW CYeT.

bank BrnpaBe oTkazath Knmenty B oTkpbeiTuu Cuera/CueTa IUIATE)KHOW KapTOUYKU B

ciyvasix, mpenycMoTpeHHbIxX B TyHKTe 40.11 cratbu 40 HacTosmux OOUMX yCIOBUM U

nyHkTte 243 [IpaBui 06 o0mMX yCIOBUSIX MPOBEIECHUS ONEPAIHiA.

baHk He MpUHMMAET K UCMOJIHEHUIO 3asiBIeHNe/3asBJIeHHE Ha OTKPhITHE CUeTa:

1) conep:kariye HesICHbIE YKa3aHUs;

2) He 3aIl0JIHEHHBIE WM He nonucanHble KimueHToM/Y oIHOMOUYEHHBIM JIUIIOM;

3) He conepxKalue CBeJeHU, IPeayCMOTpeHHbIe J[eHCTBYIONIMM 3aKOHOIaTEIbCTBOM;

4) conepikaiiye HEKOPPEKTHYIO HH(POPMAIIHIO;

5) 3amoJHEHHBIE KapaHIaIlIoM;

6) coaeprKaIie UCIIPaBICHUS;

7) copepkalMe yKa3aHHs O TPOBEIEHHM olepauuii, Hapymawommx JleicTByromiee
3aKOHOAATEIHCTBO;

8) B MHBIX CIydYasx, MpeayCMOTPEHHbIX JIeHCTBYIOIIMM 3aKOHOJATENBCTBOM,
BuyTpennumu nokymentamu banka.

B yxazannbix ciyudasx bank BosBpamaer KinneHTty Takue 3asBiieHUs] 0e3 UCTIOTHEHUS.

bank He HeceT OTBETCTBEHHOCTH 3a MOCJIEICTBUSI, BO3HUKILIKE B CBSI3M C OTKa30M baHka

B UCIIOJIHEHUH TAKUX YKa3aHUH.

[locne npoBepkn  mpeacTraBieHHbIX  KIMEHTOM  JTOKYMEHTOB WM HPHUHSITHS

MIOJIOKUTEIBHOTO pelIeHnus: 00 OTKphITUH, bank oTkpbiBaer Cuer/Cyer IUIaTEXKHOM

KapTOYKH, TPUCBAUBAET MHANBUAYAIbHBIN UICHTU(DUKALUOHHBINA KOJI.

36



4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

VYcnous obcmyxuBanuss Cuera/CyeTa TUIATE)KHOW KAapTOYKHM BCTYMAOT B CHIIY C
MOMEHTa OTKPBITHS TaKOro cueTa M AECUCTBYIOT 0 €ro IPEKpalleHHs B MOPAJIKE U
ClIy4asiX, yCTaHOBJIEHHBIX [[efCTBYIOINM 3aKOHOIATEIbCTBOM.

bank 00s3yeTcsi NpUHUMATh JICHBIH, MOCTyHArOIUe B Moib3y KimeHTa, BBITONHSET
pacnopsbkenust Knunenra o nepeBoje (Bbigaue) KimeHTy wiu TpeTbUM JIMIAM CYyMM
nener co Cuera/Cuera MiaaTeXHOH KapTOUKH, M OKa3biBaeT KimeHTy npyrue yciuyr,
npenycMoTpeHHble JIeHCTBYIOIKUM 3aKOHOJATENbCTBOM M HacTosmumu  OOmmmu
VYcnoBusMH, 3a MCKIIOUYEHHUEM cllyyaeB, yka3zaHHbIX B nyHkre 40.11 crateu 40
Hacrosux O0mmx Ycnopuit u myHkte 243 IIpaBmn 06 00MUX yCIOBHUSAX MPOBEACHUS
onepauuu.

[lonnuceiBas 3asBrneHue/3asBieHHe Ha OTKpPbITUE cueTa, KIHMEHT MOJHOCTHIO
IIPUHUMAET U COIVIALIAETCS C MOJIOKEHUAMU OOILIMX YCIOBUM, a TaKkKe MOJITBEPKIAET,
4TO BCce MoyiokeHus OOmux ycioBui u 3asiBieHUs/3asBICHUS Ha OTKPBITHE CUeTa B
IIOJIHOM Mepe COOTBETCTBYIOT HHTEPECAM M BOJEU3bsABICHHUIO KieHra.

Knuent o0s3yercs ormiayuBaTh yCIIyTH, OKa3biBaeMble baHKOM B MOpslKe M Ha
YCIIOBUSIX, IPEAYCMOTPEHHBIX 3asiBJICHUEM Ha OTKPBITHE cUeTa, HacTosmuMu O0mumu
ycnoBusiMu U Tapudamu.

bank BmpaBe 1Mo CBOEMYy YCMOTPEHHIO, 0€3 JOMOJIHUTEIBHOTO COTJIACOBAHHS C
KnuentoMm, BHOCUTH H3MEHEHHS B IMEpPEUEHb JIOKYMEHTOB, HEOOXOAUMBIX s
OTKpBITUS/BeeHus/3akpeiTisi  Cuera/Cyera IIIaTeXKHOM KApTOYKH, BBIIyCKAa U
oOcimyxuBanusi Kaprouku, B wLelsIX cOOTBeTCTBHsS TpeOoBaHusM JleicTByroiero
3aKOHOJATENIbCTBA W/WiK BHyTpeHHHX nokyMeHTOB banka. B ciyuae HeoOxoammocTu
MIPEIOCTABIICHUS JIOMOIHUTENBHBIX JAOKyMeHTOB KimeHT, mpucoeausssicb k OO0mum
YCIIOBUSIM, BBIPAaXKaeT CBOE COTJIacMe M O0s3yeTcsl NMPEeJOCTaBUTh UX B yKa3aHHBIN
baHKOM CpOK B COOTBETCTBHH C MIEPEYHEM, YKa3aHHBIM baHkoM.

B ciydae n3mMeHeHMs] NEpCOHANBHBIX JAHHBIX W/WIM MH(OpMAalMM, Kacarolencs
BefaeHus Cuera/Cuera miaTeKHOW KapTOUKM (BKIIIOYas, HO HE OrPAaHUYUBAsCh,
U3MEHEHUE IOPUJINYECKOro cTaTyca KOMMIaHWM, (aMUiINi JUl, HMEIOLUMX MpaBo
nojnucu ot umenu Knuenra u np.), Knuent o0s13aH B cpok He no3aHee 2 (1ByX) paboumnx
JHEH yBe1oMUTh 00 3TOM baHk ¢ npuiiokeHneM KOnuil TOKYMEHTOB, [TOATBEPKIAI0IINX
TaKue U3MEHEHUs, U MIPEJOCTaBUTh OPUTHHAIBI IOKYMEHTOB Il CBepKHU. JIto0ble Takue
M3MEHEHHUS CTAHOBATCS IEHCTBUTENbHBIMU 1J11 baHka Tonbko nocie nonyueHus: bankom
YBEIOMJIEHHSI U COOTBETCTBYIOIIMX MOATBEPKAAIOIINX JOKYMEHTOB.

Cuer/Cuer muaTeXHOW KapTOUKH, OTKpbIBaeMblii KimeHTy, ucnonb3yercss ais
OCYILIECTBIIEHUS NpUEMaA, NIEPEBOA, BblIaYM JeHer KiMeHTy WM TpeTbUM JIMLAM I10
ykazaHnio  Kimenta ©W MHBIX  yCIyr, IPeAyCMOTpeHHBIX  JlelcTByromum
3aKOHOAATEIBCTBOM.

B cootBerctBuM ¢ [IeHCTBYIOIIMM 3aKOHOAATEIBCTBOM OCTATKHW JIEHET Ha
Cyerax/Cuerax IUIATEKHOM KapTOUKH (PU3MUECKUX JIMIl SBISIOTCS OOBEKTOM
00s13aTeIFHOTO TapaHTUPOBAHMS (CTPaXOBaHMUsI) BKJIAJIOB (JIETIO3UTOB) B COOTBETCTBHUH C
3akoHoM PK «OG6 00s13aTeibHOM rapaHTHPOBAHUU JETIO3UTOB, Pa3MEIEHHbIX B OaHKaX
Broporo ypoBHsS Pecnybnukm Kazaxcran». KiumeHT mnoarBepKmaeT, dYTO OH
npouHpopmupoBan 00 yuyactuu baHka B cucteme 0053aTeNbHOTO TapaHTHUPOBAHUS
JIETIO3UTOB, a TAK)Ke 0O3HAKOMJIEH ¢ popMoii Y BeAOMIIEHUS KIMEeHTa-(hU3MYECKOTro JIUIIa,
3aKJIIOYMBILETO JIOTOBOP 0AaHKOBCKOTO cueTa M (MJIM) JOroBOp OAHKOBCKOTO BKJIAJAA, O
CpPOKax M MOPSAKE BBIILIATHI TAPAHTUIHOTO BO3MEILEHHUS, B TOM YHUCJIE O IEPEUNCICHUH
OpraHu3alyel, OCYIIECTBIAIONIEH o00sf3aTellbHOE TrapaHTHPOBAHHWE  JICTIO3UTOB,
HEBOCTPEOOBAHHON CyMMbI BO3MEUICHHS HAa WHAMBHUAYAIbHBII NEHCHOHHBIA CUeT AJs
yudeTa T0OpOBOJIBHBIX IIEHCUOHHBIX B3HOCOB, OTKPBITBHIN B MOPSIKE, MPETYCMOTPEHHOM
JIeHCTBYIOIIMM 3aKOHOAATEIBCTBOM O COLMAIIBHOM 3aIlMTE, KOTOPHIE pa3MENICHbl Ha
Be6-caiite banka mo anpecy https:/freedombank.kz/, a Takke co CBHUAECTETHCTBOM
banka-yuyacTHuka  cHCTeMbl — 0053aT€IbHOTO  KOJUIEKTUBHOTO  TapaHTUPOBAHUS
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4.15.

4.16.

4.17.

4.18.

4.19.

(cTpaxoBaHUs) BKJIAIOB (DU3UUCCKUX JIHII.

KnuenT cornamaercs ¢ TeM, 4YTO BO3HArpaKJEHHE 3a I10JIb30BaHHE baHkoM

JleHbramMH, pazmeleHHbIMU Ha Cuere/CueTe miaTexxHON KapTOUKHU, HE HAYUCIIAETCS U He

BblIUIaunBaeTca KinueHry.

bank npoBoaut nmo Cuery/Cyery maTexHoW KapTouku KineHTa ciaeayromnme BUIbl

OIIepALIAA:

1) npunsTHE/3auncaeHue AeHer B noab3y Knuenra;

2) BoinonHeHue pacnopsbkeHuid  KimeHta mo mepeBoly  J€HEr B MOPSLIKE,
npesycMoTpeHHOM OOIIUME YCIOBUSAMY;

3) Bblaya HaIM4YHBIX AeHer KiMeHTy B nopsjke, IpeaycMOTpeHHOM J[leficTByromum
3aKOHOJAaTeIbCTBOM, OOIMMH yCIOBUAMU U BHYyTpeHHUME TokyMeHTaMu baHka;

4) UCTIOJHEHUE PACHOPSHKEHUH TpPeThUX JHUIl 00 Wu3biATHM JeHer Kimenra 1o

OCHOBAHHUSM, IPelyCMOTPEHHbIM JIeHCTBYIOIIMM  3aKOHOAATENbCTBOM  W/WIN

HacToAmuMu OOLIMMU YCIOBUSIMH.

[Tonnucas 3asBnenue/3asBieHue Ha OTKpbITHE cueTa, KiueHt naet cornacue banky
Ha nHpopMupoBanue KinenTa mo HOBEIM/M3MEHEHHBIM BUIaM OAaHKOBCKHX YCIYT M HX
YCIOBUSAM, IYTEM OCYIIECTBIEHHS BaHKOM pacCchUIKM peKJIaMHO-MH(OPMaIlMOHHBIX
COOOIIEHUH B TIOPSAKE, MPETYCMOTPEHHOM HACTOSIUMU OOIUMU YCIIOBHSIMH.
[Tonnuca 3asBieHue/3asBieHUe Ha OTKpbITHE cueTa, KimeHT paer cBoe
Oe3ycioBHOe M 0e30T3bIBHOE coryiacue banky Ha chucanume neHer ¢ Tekymiero
cueta/Cyera IUIATEKHOM KapTOYKHM, a TAKXKE C JIIOOBIX HMHBIX OAHKOBCKMX CYETOB
Knmenra, oTKpbITHIX B baHKke W/Mim UHBIX O0aHKaX, OpraHU3alUsaX, OCYIIECTBIISIONINX
OTJeNbHbIe BHJbl OAHKOBCKMX omepanuil myreM Je0eToBaHUs OaHKOBCKMX CYETOB
Knuenrta unu nHbIM He 3anpernieHHbIM J[efCTBYIOIIMM 3aKOHOIATEIHCTBOM CIIOCOOOM B
CIIyqasx:

1) ommOounoro 3auucienuss bankom paener Ha Cuer/ Cuer MIATEXKHONW KapTOUKHU

Knuenra;

2) monydeHus OT OaHKa-OTIpaBUTENs YyBenomiieHHs o HecaHKIMOHMPOBAaHHOM
IaTexe, noixydeHHoM KinmueHTtoMm;

3) 3auucnenus neHer Ha Cuer/ Cyer MiIaTeKHOM KapTOUKM HA OCHOBAHUU MOJJENbHBIX
IJIATEKHBIX JOKYMEHTOB IIPU HAJIMYMU MTOATBEPKAAIOIIUX TOIAEIKY TOKYMEHTOB U
Hannuun 3asgBiieHus, coriacusa Kinuenra;

4) HEHCIIOJIHEHUST WM  HEHAJUIeXkKallero HcrnosHeHus  KilmeHToM — eHEeXKHBIX
oOsi3arenscTB 1Mo Cuery/ CyeTy IJIaTeKHOM KapTOUYKM WM O HMHBIM CHEJIKaM,
3aKJIIOYEHHBIM Mexay bankoMm u Knnenrowm;

5) moramieHus 3a10KeHHOCTH o kKoMuccuu Knmenra cornacuo Tapudam;

6) Bo3HukHOBeHUs OBepapadra no Cuery/Cuery miaaTexHON KapTOUKH;

7) crnicaHus/BO3BpaTa/yaep KaHusl HadUCIEHHOM/BbITuTaueHHOW cymmbl Cashback B
cllyyae MOJTHOW MJIM 4aCTHYHOM OTMeHbI/Bo3Bpara KaprouyHoii omepauuu (Bo3Bpar
npuobperenHoro no Kaprouke ToBapa nmbo oTka3 oT orutaueHHo mo Kaprouke
yCIIyTe), 3a UCKJIFOUEHUEM CIIELIMATIBHBIX TEKYIIUX CUETOB;

8) He mosyuyeHus BO3MEIICHUs OT OaHKa-OTIPaBUTENS CYMMbI BXOZSIIEH MEepPeBOIHON
KaprouHoii oneparuu npu paHee Npou3BEACHHOM 3aUnCIEHUH baHKOM Takoi CyMMBI
Ha CUer IIaTeXHOW KapTOYKH;

9) nony4yenuss or OaHKa-MONydaTess YBEJOMJIEHHUS OO0 YCHEIIHOCTH HCXOMSIIeH

nepeBoaHo KapTouHOHM omnepauuu Mpu paHee MPOU3BEACHHOM Bo3BpaTe bankom

Takoi cyMMbl Ha CUeT I1aTeXKHON KapTOUKH.

Hacrosamum CTOpOHBI JOTOBOPHIMCH M NOATBEPKAAIOT, YTO IPOBEICHUE KaKUX-
b0 pacXoAHBIX omepanuil/ pacxomHbix aelictBuii mo Tekymemy cuery/Cuery
IJIATE)KHOW KAPTOYKU B TEHI'€ U MHOCTPAHHOW BAJIIOTE, a TAKXKE MOMOIHEHNE TeKyero
cueta/CyeTa MIaTeXHON KapTOYKU B MHOCTPAHHOW BAJIIOTE TPETHUM JIMLIOM OT UMEHU
KimenTa BO3MOKHO TOJIBKO IIPH BBITIOJTHEHUH BCEX HM)KECYKA3aHHBIX IEHCTBUMN:
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1) JdosepenHocth oT uMeHu KimeHTa TpeTheMy JHIYy AOHKHA OBITH HOTApHAILHO
3aBepeHa W COJepXaThb IEepPEUCHb OMNEpaINil/IeiiCTBUN, KOTOpbIE JIOBEpseTCs
COBEPILIUTH TPEThEMY JIMLY OT UMeHH KineHra;

2) Jlrobass n3 CTOpPOH HMEET MpaBO MPEKPATUTh OTHOIIEHHUS IO OOCITYKHBAHUIO
Cuyera/Cuera mniaTeXxHOH KapTOYKM B OJHOCTOPOHHEM TOPSJIKE, HHUCbMEHHO
yBenoMHB 1pu 3ToM Japyryto CropoHy 3a 5 (marb) pabouux JHEH [0
IPEJI0IaraeMoro MOMEHTa TAKOr0 IPEKpaIeHHs.

4.20. B ornomenun IlpencraButens Kimenra//loBepeHHOro IMIia JOMOJTHUTEIHHO
IIPOBEPAIOTCS IOJTHOMOYMS TAKOI'o JIMIa JIeiicTBOBaTh OT UMEHHU M (WJIN) B MHTEpecax
Kimenra. B orHomenuun KimeHra, ¢ KOTOpbIM baHK yCTaHOBUII J€10BBIE OTHOLICHUS
nocpencteoM IlpeacraBurens Kiumenra, neiictByromero ot uMeHn KiueHta Ha
OCHOBAaHUM BBIJAHHON JOBEPEHHOCTH, baHKOM /10 MpOBENEHUS PACXOAHBIX WIU
MPUXOJHBIX OIEpalHii, JOMOJHUTEIBHO IPOBOAUTCA broMeTpuueckas ayTeHTUUKALHS
Knuenta. Ilpu stom Knmenry (Binazensiy Cuera) HEOOXOAMMO CaMOCTOSITEIBHO
OCYILIECTBUTh PErUCTPALlMI0 U TNpOXoxaeHue buomerpuueckoil ayTeHTH(UKaLUU B
MoOuIbHOM MPUIIOKEHUH.

4.21. Tlocne mpekpaieHusi OTHOLIEHUH o oOcuyxuBanuio Cuera/Cuera MIATEKHOM
kapTouku KnueHT n bank 00s3aHbl OJTHOCTBIO BBINOJIHUTH BCE OCTABLIMECS TOPYUECHUS
U 0053aTeabCTBA, BOHUKIINE 110 3asBICHUIO HA OTKPBITHE CUYETa, HO HE 3aBEpIICHHBIE
IIOJIHOCTBIO Ha JIaTy MpeKkpalleHus nociennero. KiimeHt cornamaercs ¢ TeM, yto bank
BIIPAaBE OCYILIECTBUTH 3a4YET BCEX MPETEH3UH, KOTOPbIE OH MOKET UMETh K KineHTy.

4.22.  Ocrarok cpenctB Ha Cuere/CueTe TUIaTeKHOM KapTOUKHU BhITUIaunBaeTcs: KimeHty
HAJINYHBIMH, €CJIM 3TO JOIycKaeTcs J{eHCTBYIOLUIMM 3aKOHOAATENbCTBOM, IIEPEBOAUTCS
Ha Apyroil cuer B baHke mian MHOM OaHKe MO MHUCbMEHHOMY ykazaHuio KnueHra, wim
cinucsiBaeTcss bankoMm Ha noxoxabl baHka mo nuceMeHHOMY ykazaHuio KimeHta winm
BBIIIOJIHAETCS WHOE yka3zaHwe KimeHta, He mnporuBopeyaiiee JlelcTByromemy
3akoHojaTenbCcTBY. [1o TpeGoBanuto banka KineHT 06s3an B Teuenue 3 (Tpex) padounx
JHEl ¢ MOMEHTa IMOCTYIUJIEHHs Takoro TpeOoBaHus banka mnpenocraButh baHky
NUCbMEHHBIE YKa3aHHUs O MepeBojie Ha Apyroi cuer B baHke uiau B MHOM OaHKe W/WiH
CHSITUM HAJIMYHBIMU OCTaTKa cpeAcTB Ha Cuere;

4.23. B cuyuae, ecnmu no Cuery/Cuery muiarexHoil kaprouku (¢ yderom Kaprouek c
UCTEKUIMM CpPOKOM JedcTBUs (3a uckimoueHueM JlemosutHeix  Kaprouek))
OTCYTCTBOBAJIM JIBUXKEHHUS JCHET (IPUMEYaHue: ONepaluy 1o CHATUIO KoMuccuu banka
3a BEJCHHE CYeTa HEe OTHOCUTCA K JBWKEHUIO JeHer) (Ipu HaJIW4YuH) W/Win
OTCYTCTBOBAJIM JICHbI'M HA TAKOM cueTe B TeueHue 1 (0HOro) KajaeHaapHoro roaa, bank
yBenomsieT KimuenTa qro0bIM TOCTYITHBIM CIIOCOOOM, MTPEAYCMOTPEHHBIM B HACTOSIIIINX
OOmmx ycnoBusix, 00 OTCYTCTBUHU JE€HEr M JBW)KEHUS JICHET Ha TaKOM CYeTe U O
3aKpPBITHH €ro 10 UCTeueHuH 3 (Tpex) MecsIeB co IHs YBeaoMieHus. B ciyydae, ecnu B
TedyeHue 3 (Tpex) MecsleB co AHA YBeaomieHus: KiimeHT He BO30OHOBUT Olepanuy 1o
TakoMy cueTy, baHk pacropraer u mpekpamaer OTHOIIECHUS 10 00CTyKUBaHUIO TAKOTO
cueTa B OJHOCTOPOHHEM IOPSAAKE M 3aKpblBaeT TakoW cyeT (3a MCKIIOYEHHEM
coeperatenbHOTO cueTa/ CrienaIbHBIX CUETOB).

4.23-1. B ciyuae, ecniu o Cuery/CueTy MIaTeKHOW KapTOUKU, OTKPHITOH 1Mo Jlerno3uTHOM
Kaprouke (BHE 3aBUCMMOCTH OT CpOKa AEMCTBUS), OTCYTCTBOBAJIM JIBUKEHUS JEHET
(mpuMevaHue: onepanuu 1o CHATHIO KOMUCCUU baHka 3a BeZieHHe cueTa HE OTHOCATCS K
JBIDKEHUIO JieHeT) (MpY HAJIWYWW) W/WIA OTCYTCTBOBAJIM JCHBIM HAa TaKOM CYETE B
teueHue | (oxHoro) kanmeHaapHoro rona, bank yBemomisier Kiumenra mo0biM
JOCTYITHBIM CITOCOOOM, TMPEAyCMOTPEHHBIM B HacTosmux OOmmx yCIoBUAX, 00
OTCYTCTBHHM JICHET U JABMKEHUS JEHET HAa TAKOM CUYETE U O 3aKPBITHM €T0 0 UCTEYEHUN
3 (Tpex) MecsIIeB co IHS HampaBiieHus Y BenomieHus. B cirydae, eciii B TeueHue 3 (Tpex)
MECSIIIEB CO JTHS MoJTyueHus Y BenomiieHust KireHT He BO30OHOBHT OIEpaIiiy 10 TAKOMY
cueTy, baHK pacTopraer M MNpeKkpalaeT OTHOLICHWs IO OOCIYXHBaHHIO CUYETa B
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OJIHOCTOPOHHEM MOPSAKE U 3aKPbIBAET CUET.

4.24. B ciyuae, eciau B TeueHue 3 (Tpex) MecsLeB co AHs HanpasiaeHus bankom Knuenry
VYBenominenusi, Kiauent He B0o300HOBUT omepanuu 1o Cuery/Cdyery IUIaTeXHOU
KapTouku (¢ yueroM KapTouek ¢ UCTEKIIUM CPOKOM JICUCTBUS), a Takke Jlermo3uTHBIX
Kaprouek (BHE 3aBUCUMOCTH OT CPOKa ACUCTBUSA), IPH HAIUYUH OCTATKa JICHET Ha TAKOM
cuere Knmenra (3a uckmoueHneMm CrienMaiabHBIX CUETOB), baHK BIpaBe MEPEUUCINUTH
OCTaTOK JIeHer Ha JeNO3UT HOTapuyca B cooTBeTcTBUM C [leiicTByromum
3aKOHOJATEILCTBOM M 3aKPbITh TAaKOM cyeT 0e3 JOMOJHHUTENBHOTO 3asBICHHS Ha
3aKpBITHE CUeTa.

4.25. B cayuae, ecnn o Cuery/Cuety 1uaTesxHol KapTouku KinueHTa Bo3HHKIIA JTH00ast
3aJI0JDKEHHOCTh 0 o0ciykuBaHuio Cuera/CueTra MIIAaTEKHOM KapTOUKH B paMKax
OO6mmx ycnoBuid, Knuent nacrosmuMm gaer banky mpaBo (coriacue) mpenocTaBUTh
moboMy TpeTbeMy Jsnily 0e3 yBemomiieHus KimeHTa ¢ 1e/bl0 MOJY4YeHUs yCIOyr Mo
JIOCYNeOHBIM B3BICKAHMIO W YPETYJIMPOBAHMUIO 33J0JDKEHHOCTH, a Takxke cOopy
uH(pOpMaIIHY, CBI3aHHOH C 33/10J5KEHHOCTBIO, B3BICKAHUIO 33/I0JDKEHHOCTH, B TOM YHUCIIE
YCTYIIKH, cienytouiie ceeenus o Kimenre:

1) moOyro uadopmaruo o Knuente, numeromnryrocs y banka;

2) cyMmMy ero 3ajopKeHHOCTH baHKy 1o HacTosmuM OOIUM yCIIOBUSM;

3) moObie ycinoBuss HacTosmux OOMMX YCIOBUH U JOTOBOPOB 0OeCHedeHus,
3aKJIIOUYEHHBIX B oOecrieueHne o0sa3arenscTB Kiuenra.

4.26. B cayuae eciu no oOciyxuBanuto Cuera/Cuera muartexHod kaprouku Kimenra
BO3HUKIIA JIF00Ast 33/I0JDKEHHOCTh B paMKax Hactosimux OOmmx ycinoBuil, bank Bripase
nepenaBaTh MpaBa TpeOoBaHMs MO 33J0JKEHHOCTH, oOpa3oBamiieiics y Kimenrta mo
ucrnonbs3oBanuio Cuera/CyeTa TUIaTeXKHOW KapTouku nepen bankom, Ha mocyaeOHoe
B3bICKAHHE U YpEryJupoBaHHE TPEThUM JIMIAM, B TOM 4HCJIE KOJUIEKTOpam, 0e3
yBenomiieHus: KimmeHra o Takoii nepenade.

4.27. IlpuoctaHoBIIeHHE PACXOJIHBIX ONEpaIil M0 GAHKOBCKUM CueTaM WJIM apecT JCHET,
HaxoNAIIUXCA Ha OaHKOBCKOM CYETe, MPOM3BOAMUTCS corjacHo JlelcTByromeMy
3aKOHOJATEIbCTBY Ha OCHOBAHUU pEIIEHUH U (WJIK) pacropsKeHUH YHOIHOMOYEHHBIX
rOCy/IapCTBEHHBIX OPraHOB WJIM JOJDKHOCTHBIX JIMIl O MPUOCTAHOBJICHUM PACXOJHBIX
orepauuii Mo OaHKOBCKOMY CUeTy KIHEeHTa 00 HH(OpMaruu YIOJIHOMOYEHHOTO
oprana o0 opraHu3anusax U (U3NUECKUX JINLAX, BKIIOUEHHBIX B [I€peUeHb OpraHU3aIii
U JIMIL, CBA3aHHBIX C PUHAHCUPOBAHHEM TEPPOPU3Ma U HIKCTPEMH3Ma, U (WJIN) B IEPEUCHb
OpraHM3alii M JIML, CBA3aHHBIX C (UHAHCHUPOBAHHEM pPACIPOCTPAHEHUS OPYKHUS
MaccOBOI'0 YHMUYTOXKEHUS, a TaKXKe CIUCOK JIML, NMPUYACTHBIX K TEPPOPUCTUUYECKOU
JeSITEIbHOCTH, a TaKXKe BPEMEHHOE OrpaHWYEHHE Ha PaclopsuKeHHE MMYIIECTBOM Ha
OCHOBAaHMM aKTOB O BPEMEHHOM OIpPAaHMYEHHM Ha PaCHOPSIKEHUE HMYIIECTBOM,
HaJIOXKEHHE apecTa Ha JIEHbI'M, HaXos1recs Ha 0aHKOBCKOM CU€TE OTIPABUTEIS JICHET,
Ha OCHOBAHMM aKTOB O HAJIO)KEHHWM apecTa Ha JEHBI'W KJIMEHTA OCYILIECTBIISIOTCS B
MOPAZIKE U CIIy4asX, MPeayCMOTPEeHHBIX J[elCTBYIONINMM 3aKOHOJATEIbCTBOM.

4.28. Bo300HOBIIEHHE PACXOIHBIX ONEepaLnii M0 OAHKOBCKUM CUETaM ITPOU3BOAMUTCS MOCTe
OT3bIBa YMOJHOMOYEHHBIM TOCYAAPCTBEHHBIM OpPraHOM WM JOJKHOCTHBIM JIHIIOM
pemieHust ¥ (WIM) PACHOPSDKEHUS O TPHOCTAHOBIEHUM PACXOAHBIX OINEpaluil 1o
0aHKOBCKOMY CYETy, a TaKXkKe B Clydasx, HpeIyCMOTpeHHbIX JlefcTByromum
3aKOHOJATEIbCTBOM. APECT, HAJIOKEHHBIH Ha JEHbIM, HaXoAslecs Ha OaHKOBCKOM
cueTe KIMEHTa, CHUMAeTcd Ha OCHOBAaHMM COOTBETCTBYIOIIErO MHCHMEHHOTO
YBEIIOMJICHHS JIMIA, O0JIaal0NIero MPaBoOM HAJIOXKEHUS apecTa Ha JICHbI'M KIMEHTa, 00
OTMEHE paHee MPHUHATOrO0 MM aKTa O HaJOXEHUH apecTta Ha JEHbrH JHOo mocle
UCIOJIHEHUS! BaHKOM HMHKAacCOBOrO pacHopsKEHUs, NPEAbsIBICHHOIO BO HCIOJIHEHHE
paHee HaJIO)KEHHOTO apecTa Ha JIeHbI'M, HaXoAsIuecss Ha 0aHKOBCKOM CUETe, a TAK)KE B
Clly4asx, IpeayCMOTPEHHBIX J[elCTBYIOIINM 3aKOHOJATEIbCTBOM.

4.29. He nonyckaroTcs HalOXEHUE apecTa, MPUOCTAHOBICHUE PACXOAHBIX OINEpaIui,
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BPEMECHHOE OTPaHUYEHUE Ha PACIIOPSDKEHNE HMYIIIECTBOM, OTPAaHUYCHMSI HA COBEPILICHHE

C/IEJIOK ¥ MHBIX OIepaluii ¢ UMYIIECTBOM, IO CJIEAYIOUIMM OaHKOBCKHM CUETaM:

1) npeaHa3HaYeHHbIM  JUI  3a4UCIIEHUs TMOCOOMH M COLMalbHBIX  BBIIJIAT,
BBIIJIAYMBAEMBIX U3 TOCyapcTBEHHOTro Orokera u (uin) ['ocynapcTeennoro gponaa
COLIMAJIBHOTO  CTPAXOBaHMWs, MATEPUAIIBHOM IIOMOINM, IPEJOCTaBIsEMONH B
COOTBETCTBUU C moAnyHKToM 1) mynkrta 4 crtatbu 112 ComumanbHOro Kojekca
PecniyOnukn KazaxcraH, >KWIMIIHBIX BBIIUIAT, €JUHOBPEMEHHBIX IT€HCHOHHBIX
BBIIJIAT W3 €IMHOTO HAKOMHUTEJIFHOTO MEHCHOHHOTO (OHIA B LENSAX YIyUIICHHS
KWIMIIHBIX YCJIOBUM M (MJM) OIUIAThl JIEYEHHUs, BBIIJIAT HAKOIUIEHUH U3
00pa30BaTENbHOTO HAKOMUTEIBHOTO BKJIAJa WM CTPAXOBBIX BBIILIAT 1O JIOTOBOPY
00pa30BaTENbHOIO HAKONUTEJIBHOTO CTPAaXOBaHUS Ha YIYYIIEHUE >KUWJIMLIHBIX
YCIIOBH;

2) Ha JIeHbI'M, HaXOsAUIMecs Ha OAHKOBCKUX CUETaxX IO JOroBopy 00 00pa3oBaTeIbHOM
HAKOIUTEJIbHOM BKJIa/I€, 3aKJIFOUEHHOMY B COOTBETCTBHHM C 3aKOHOM PecmyOiuku
Kazaxcran «O I'ocyaapcTBeHHOM 00pa30BaTebHOM HAKOUTEIBHON CUCTEMEY;

3) Ha JeHbIrW, Haxojslmuecs Ha OaHKOBCKMX CuYeTax, IpeJIHa3HAueHHBIX IS
3a4KCIICHUS BO3MELCHHUS MaTepUaIbHOI0 yiep0a 1 Npe1ocTaBIeHNuss HE0OX0JUMMOM
MOMOIIM M3 TOCYAApCTBEHHOTO OIO/pKeTa (PU3MUYECKUM JIUIAM, MOCTPAZaBIIUM
BCJIEICTBHE YPE3BBIYAHON CUTYallUy IIPUPOJHOTO UM TEXHOTEHHOI'O XapakTepa

4) Ha aIMMEHTHI (JIeHbI'H, IPEJHA3HAYECHHbIE HA COJIEPKAHUE HECOBEPILIEHHOJIETHUX U
HETPYJI0CIIOCOOHBIX COBEPILICHHOJIETHUX JIeTeH);

5) Ha JAeHbIW, HaxoJsIIMecs Ha cOeperaTreiabHbIX CYETaX, SBISAIOLIMECS MPEAMETOM
3aj0ra IO BBIJAHHBIM OAQHKOBCKHM 3aiiMaM, B pa3Mepe CyMMbl HEMOIalleHHOTO
OCHOBHOT'O J0Jra IO TakuM OaHKOBCKMM 3aiiMaM Ha OCHOBAHMHU ILIATEKHBIX
TpeGoBaHUM;

6) Ha JeHbI'W, HaxoAsluMecs Ha OAHKOBCKHUX cCueTax TIpa)<IaHWHA, B OTHOILIEHUU
KOTOPOro BO30Y’KIEHO JIeJI0 0 PUMEHEHHUH IPOLEypbl MU IPUMEHEHa Mpolietypa
B cooTrBerctBUM C 3akoHOoM PecnyOmuku Kazaxcran «O BoccTaHOBICHUH
IUIaTeXeCoCOOHOCTH M OaHKpOTCTBE rpaxkaan Pecybnuku Kazaxcrany.

4.29-1. baHK OTKpbBIBAaeT TEKYIIMH CUET JUIsl OCYIIECTBIEHHUS JEATEIBHOCTH B paMKax
CMELUAIBHOTO HAJOTOBOIO pEeXHMa s CaMO3aHATHIX C Y4YeTOM TpeOOBaHMI
JIeNCTBYIOIIEro 3aKOHOIaTEIbCTBA.

OTkpbITHE M OOCITYy’)KHBaHUE TaKOro TeKyllero cuéra ocyecTnisercs bankoM mpu
YCJIOBUHM HpPOXO0XkJAeHHS KIIMEeHTOM MNpoBEpOK, NPEayCMOTPEHHBIX JleHCTBYIOIIMM
3aKOHOAATENbCTBOM M BHyTpeHHUMH noKyMeHTamu baHka, BKIItoYas NMPOBEPKU I10
BHYTPEHHUM U BHEUIHUM HHQOPMAIMOHHBIM 0a3zaM, MepeyHsM (CIHCKaM)
[MO/OT/®POMY, a Takke MEXIyHAPOJHBIM 3KOHOMHUYECKMM CaHKIMAM. baHk
BIIpaB€ OTKa3aTh B OTKPHITUM cuéra JMOO MPUOCTAHOBUTH OINEpali MO HEMY B
Clly4asx, NPeIyCMOTPEHHBIX JIeHCTBYIOIIMM 3aKOHOJATENbCTBOM M BHyTpeHHUMU
nokymeHTamu baHka.

K nanHOMy TekymeMy cu€Ty OpHUMEHSIOTCS BCe TpeOOBaHMS, YCTAHOBIICHHBIE
JIeNCTBYIOINM 3aKOHOIATEIBCTBOM.

KnmeHT HecéT OTBETCTBEHHOCTD 3a COOJII0/IEHUE YCIOBUMA MPUMEHEHHS CIEIIMATIBLHOTO
HaJIOrOBOTO peXHMa JMJIi CAaMO3aHATHIX, BKJIIOYas COONIOJAEHHE YCTAaHOBIEHHOTO
JUMUTA JOX0/1a, IPEIOCTABIECHNE CBEICHNI O IPUHATHIX IUIaTeXax, yIUIaTy HaJoroB U
MPEICTaBICHUE HAJIOTOBOM OTYETHOCTH B MOPSIAKE, TPEAYCMOTPEHHOM JleMCTBYIOIIMM
3aKOHOJATEILCTBOM. baHK HE OCYyIIECTBISICT KOHTPOJIb 3a cobuoaeHrneM KiueHtom
YKa3aHHBIX YCIIOBUM M HE HECET OTBETCTBEHHOCTH 3a NOCIEACTBHS UX HAPYILICHUS.
IIpn nopaue 3asBIEHUS HA OTKPBITHE TeKyllero cuéra KiMeHT moAaTBep)KOaeT, 4To
JAHHBIA TEKyIIMH CYET OTKPBIBACTCA M IMPEAHA3HAYECH JUIsl OCYILECTBICHMS
JESATEIbHOCTH B paMKaxX CIIELHAJIbHOTO HAJIOTOBOTO peXuMa IJi1 CaMO3aHATHIX.
Knunenr 00s3yeTcs necnoabp30BaTh yKa3aHHbIN TEKYIIMNA CYET NCKIFOUUTENIBHO B LIETSIX
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OCYIICCTBIICHUA Takou JCATCIIBHOCTH.

§ 2 OTKPBITHUE, BEAEHUE CIIEHMAJIBHOI'O CYHETA

4.30.

4.31.

4.32.

4.33.

ITpu otkpeiTuu CrnenuanbHOro cuera baHK NpHHHMaeT Ha TaKOM CUeT JIEHBIH,
nocrynarouie B nonb3dy KiimeHTta, TONbKO B BHJIE MOCOOMH, COIMANbHBIX BBIILIIAT,
BBIIJIAYMBAEMBIX U3 TOCYJapcTBEeHHOTo Oropkera u (mwnm) ['ocynapcTBenHoro ¢onaa
COLIMAJIBHOTO CTPaXOBaHMUsI, MAaTEPUAIIBHOW TOMOILH, IIPEJOCTABISIEMON B COOTBETCTBUH
¢ moamyHkToM 1) mynkra 4 crateu 112 Coumansnoro koaexca Pecny6muku Kasaxcran,
MEHCUH, BBIIUIAYUBAEMBIX M3 TOCYJapCTBEHHOro OmokeTa W (WJIH) €JUHOro
HAKOIMUTEJIBHOTO TEHCHOHHOTO (oHma, W (Wiam) 10OPOBOJIILHOTO HAKOMUTEILHOTO
MEHCUOHHOTO (oHIa, H(WIHM) aIMMEHTOB (JCHEr, MpelHa3HAYEHHBIX Ha COAEpKAHUE
HECOBEPUICHHOJIETHUX U HETPYJOCIOCOOHBIX  COBEPLUIEHHOJETHUX  JIeTel),
€MHOBPEMEHHBIX MEHCHUOHHBIX BBIIUIAT, 3aYUCISIEMBIX M3 €IMHOIO0 HAKOMUTEIBHOTO
IIEHCMOHHOTO (OHJA B LENAX YJIYYIIEHUS >KWINLIHBIX YCIOBUM W (WMJIM) OIUIATHI

JICYCHHUs, BO3MEIEHUS MaTepHalbHOTO yiiepba M TpeaocTaBICHUS HEO0OXOIUMOM

MOMOIIM W3 TOCYNapCTBEHHOro Oo/pKeTa (PHU3MYECKUM JIMIAM, I1OCTPaJaBIINM

BCJICJICTBUE YPE3BBIYAHHON CHUTyallud HPUPOJHOTO WM TEXHOTEHHOTO XapaKTepa;

KWINILIHBIX U POTALlMOHHBIX BBIIUIAT.

B cnyuae moctymnenus aener Ha CrielUalbHBIN CUET U3 JPYTUX UCTOYHUKOB/JIHIL

TUTATEKHBIM JTOKYMEHT BO3BpAIlaeTCs WMHUIHUATOPY ©O€3 HCIOIHEHUsI COTJIACHO

JleficTByIOILIEMY 3aKOHOJATEIBCTRY.

[Tpu otkpeiTiu Pusnveckum mmuam CrienpansHoro cuera KimeHT npenocrasisier

banky AOKyMEHTBI B COOTBETCTBHUM C IE€PEUYHEM JIOKYMEHTOB, MPEAYCMOTPEHHBIM

BuyTtpennumu nokymentamu banka, koTopslii pa3menaercs Ha Be0O-caiite banka.

Benenune CrienuallbHOTO cueTa OCyIIECTBISAETCSl baHKOM ¢ y4eToM Cleayroero:

1) B3HOC HaNIMYHBIX JeHer KinuenToM u (Miam) TpeTbuMu uiaMu Ha CrienualbHbIN cueT
3alpelleH;

2) Oe3HanMuHbIe MOCTYyIUIeHUs Ha CTeIUaIbHBINA CUET OCYIIECTBIISIOTCS B COOTBETCTBUU
c nyHktoM 4.30 u mnyakrom 4.31. nHacrosmeid Cratbu OOLMX YCIOBHIH,
HelictByromum 3akoHoaaresbcTBoM PK;

3) 6e3HannuHbIe nepeBobl co CrennanbHOro cyeTa pa3pelieHbl Ha TeKYIIHi cueT/cuer
IJIaTEKHOM KapTOYKH CaMOro KJIMEHTa, OTKPBIThIM B baHke, ¢ yuetom TpeboBaHuit
JIeMCTBYIOIIErO 3aKOHONATENbCTBA:

3-1) U1 CYETOB, OTKPBITHIX B paMKax:

- 3aUMCIIEHUS TOCOOMI M  COIMAJbHBIX  BBIIUIAT, BBIUIAYMBAEMBIX U3
rocynapctBeHHoro Owomkera u (unu) [ocymapctBeHHOTO (hOHAA COIUMATBHOTO
CTPaxOBaHMs, MAaTEPUAIBHOM IOMOIIM, IPENOCTABIAEMON B COOTBETCTBHM C
noamyHkToM 1) mynkta 4 ctateu 112 ComumanpHoro koaekca Pecriybnuku Kazaxcran;
- IEHCUH, BHITNIAYMBAEMBIX U3 TocyaapcTBeHHoro Oromxera u (win) EHIID), u ()
J0OPOBOJIBHOTO HAKOMHUTEIHLHOTO MEHCUOHHOTO (hOH/IA;

- 3a4NMCIEHUs  aJUMEHTOB  (JeHer, MpeAHa3HAuYEeHHbIX Ha  COJAEp)KaHUE
HECOBEPIICHHOJETHUX M HETPYAOCIIOCOOHBIX COBEPIIIEHHOJIETHUX JIETEH);

- BO3MEILEHH] MaTepUAIbHOTO yIep0a U MpeaoCcTaBIeHHsI HEOOX0AUMOM MOMOIIHU 13
TOCYJIapCTBEHHOTO Oro/pKeTa (U3WYecCKUM JIMIaM, TOCTPAJABIIAM BCJIEC/ICTBHE
Ype3BbIYAHON CUTYallMy IPUPOJHOTO UM TEXHOTEHHOTO XapaKTepa;

3-2) Ha memu, npexycMoTpeHHble 3akoHoM PecryOmmku Kazaxcran «O SKHJIMITHBIX
OTHONICHUSX», BKITto4as 1. 4.42-1. u 4.42-2. nactosieit cratbu OOIIMX YCIOBUN IS
CYETOB, OTKPBITBIX B PAMKaX:

- 3a4YMCIICHUS €IMHOBPEMEHHBIX IIEHCUOHHBIX BbIILIAT U3 EnuHoro HakonurensHoro

[Tencuonnoro ®oHna B LENAX YIyUHICHHS >KWIUIIHBIX YCIOBMM M (MJIM) OIJIAThI

JICUYEHUS;

- JKAJIMIIHBIX U POTALlMOHHBIX BBIILIAT.
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Bo Bcex nHBIX citydasx Oe3HaIMYHbIE TepeBoAbl co CIenrabHOTO CYeTa 3aMpenieHbI.

4) Ha genpru, Haxoxasmuecs Ha CHelUalbLHOM cdYeTe, HE JOMyCKaeTcs OOpalieHue

B3BICKAHMSI, HAJIOXKEHHUE apecTa, NPUOCTAHOBIECHHE PACXOIHBIX  OIEepaluii,
BPEMEHHOE OrpaHMYCHUE Ha PACIOPSIKEHUE HMYIIECTBOM, OrPAHUYEHUS Ha
COBEpIICHUE CIEJIOK W HHBIX OINEpaluil C MUMYIIECTBOM, C ydyeToM IyHkTa 4.29.
Hactosux OOmmX ycnoBuii 1 HOpM J[elCTBYIONIETO 3aKOHOIaTEIbCTBA;

5) CHCHI/IaHBHHﬁ CUCT HEC MOXKET y4aCTBOBATh B pacCy€Tax 110 JOroBOpamM 0aHKOBCKOTO

BKJIaJJa W TIO0 KPEAWTHBIM JIOTOBOpaM, Uil BHECCHUS/U3BATHS JIEHET CO
COeperaTenpbHOro cueTa WM AJIs 3a4MCIICHUS/TIOTalleHUs 3aliMa, 3a UCKII0UYEHUEM
nopsiAka ucnoiib3oBanus EIIB miis yirydiieHus >KUIUIIHBIX YCIOBUN B COOTBETCTBUH
¢ «lIpaBunamMu wuCHoNB30BaHUS €AMHOBPEMEHHBIX I[EHCUOHHBIX BBILJIAT IS
YIYUYILICHHUS JKWIHIIHBIX YCJIOBUM B COOTBETCTBHMM C 3aKOHOJATENbCTBOM PK»,
yTBepxkAeHHbIMU [Ipruka3zom MuHUCTpa HHIAYCTPUN U UHPPACTPYKTYPHOTO PA3BUTUS
Pecriyonmukn Kazaxcram ot 21 smBaps 2021 roma Ne 24, nacrosmmumu OOmmMu
ycloBUsIMU U BHyTpeHHUMU JoKymMeHTamu baHka.

6) bank BmpaBe B ciyuyae HENPEOCTABICHMS TOJHOTO TMAaKeTa MOATBEPKIAOIINX

JOKYMEHTOB, IPEIOCTaBICHUS HUX C HApYLIEHUEM CpPOKOB, OTKa3a KimeHToM OT
LETIEBbIX HAKOIUICHUHA WM O0Opa30BaHUsl TIOJOXKHUTEIBHOW PAa3HUIBI MEXKIY
(akTUYECKU TMOJIYYEHHOM TMOcjie KOHBEPTALMU CYMMOH IEJEeBBIX HAKOIICHUH U
CyMMOM, YKa3aHHOW B JOTOBOpPE M JOKYMEHTax Ha OIUIaTy, MU3bATh MOMJIEHKAILYIO
Bo3Bpary B EHII® cymMy BbIIIaT LENEBBIX HAKOIUIEHWH B paMKax OIUIAThI
obpazoBanus co CrenualbHOTO CYeTa, OTKPBHITOrO B baHke, myTeM ero mpsMoro
nebeToBaHusl.

7) baHk BnpaBe IpH HACTYIIJIEHUH OJHOTO U3 CIEIYIOIIMX CIIy4aeB:

- HENpeJOCTaBJIEHUs/ HECBOEBPEMEHHOIO IIOJHOIO TMAaKeTa IOJTBEPKAAIOLINX
JIOKYMEHTOB;

- Heucnoas3oBaHus Kmnmnentom cymmel EIIB B ycraHoBieHHBIM /[leiicTByromuM
3aKOHOZATEIBCTBOM CPOK;

- IIpU BO3HUKHOBEHMHM pa3HUIBI MEXAYy MOIXydeHHOM cymmon ot EHII® u
(hakTUYECKU HANpPaBIEHHOW CyMMOM AJIsl yITyULICHHS KUIUILHBIX YCIOBHH,

u3bATh nomiexanyro Bo3Bpary B EHII® cymmy EIIB B pamkax yimydiieHus
KWIMIIHBIX YCJIOBHM CO CHEUMAIbHOIO CYeTa, OTKpHITOro B baHke, myTtem ero
MPSIMOTO J1Ie0ETOBAHUS;

8) KineHnt 6e3ycioBHO 1 0€30T3BIBHO COTJIAIAETCS C TEM, UTO baHK BIIpaBe CIUCHIBATH

4.34.
4.35.

4.36.

¢ ero CrienuanbHOTO cueTa JJIsl JKUTUIIHBIX U POTAIIMOHHBIX BBIILIAT JIFOOBIE CyMMBI,
OI_HI/I60'-IHO 3a4YUCIICHHBIC B BHUJAC XWUIHNIIHBIX N pOTaHI/IOHHLIX BBIIIJIAT, BKJIXO4Yast
CJIy4ad BO3BpATa TAKUX CYMM I'OCYJAPCTBEHHOMY YUPEXKACHUIO WIIA TPETHUM JIULIAM,
0e3 TOMOJIHUTENTBLHOTO corniacus Knuenrta u 6e3 mpeaBapuTeIbHOTO YBEIOMIICHUS, B
npenenax (GpakTUYEeCKH OIMIMOOYHO 3aYMCICHHBIX CYMM, B TMOPSAKE U Ha YCIOBUSX,
IIPEIYCMOTPEHHBIX JericTBytomum 3aKOHOIATEIIECTBOM "u YCIOBUSIMU
COOTBETCTBYIOLIETO TPEXCTOPOHHETO JI0rOBOPA.

Uckimouen.

[Ipu otkpeITHN CrienuaabHOTO cueTa /ISl AIMMEHTOB baHk MpUHUMAaeT Ha TaKoU cYeT
JIEHBI'M ¢ Ha3HAUCHUEM INIaTeXa «aJTMMEHTED).

Benenne CneumanbHOro cuera uisi aIIMEHTOB ocyliecTBisieTcss bankom ¢ ydyerom

CIICTYFOIIET0: Ha JIEHbI'M, Haxojsdmecs Ha CHerualbHOM cueTe IS alAMEHTOB, HE
MOJKET OBITh BBICTABIICHO IJIATEKHOE TpeOOBaHUE.

4.37.

PaCXOI[HBIe onepanuu 110 CHCHI/IaJ'IBHI)IM Cu€TaM MOI'yT OCYHCCTBIATHCA

Hp@I[CTaBI/ITC.HeM KJII/IGHTa TOJIBKO Ha OCHOBAHUHU HOTapI/IaJII:HO y,Z[OCTOBGpGHHOfI
JIOBEPEHHOCTH, BbIAaHHOW KnmeHToM, a Takke 3aKOHHBIMHU TPEICTABUTEISIMHU, B TOM
yucie ONeKyHaMH W noneuntensmu KimeHra, B mOpsAlKe, MpPeRyCMOTPEHHOM
JlecTBYIOIINM 3aKOHOAATEHCTBOM.
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4.38. Ilopsamok wucnons3oBanuss EIIB g ydydiieHWss  KAJIUIOHBIX — yCJIOBUH
OCYIIECTBJISIETCA B COOTBETCTBUM C «lIpaBUimaMu HCMOIB30BaHMS €IMHOBPEMEHHBIX
MIEHCUOHHBIX BBIIJIAT JJI1 YJIYYIICHUS O>KUIUIIHBIX YCJIOBHM B COOTBETCTBUU C
3akoHonarensctBOM PK», yrBepxknennsiMu [Ipukazom MuHucTtpa HMHAYCTpUH U
nHppacTpykTypHoro pa3sutus Pecriyonuku Kazaxcran ot 21 ssaBapst 2021 roma Ne 24,
HacrosiumMu O0muMu ycnoBusiMu U Buytpennumu okymentamu banka.

4.39. EIIB pomyckaercs HCHOJIb30BaTh HAa BHECEHHWE NEPBOHAYAIBHOIO B3HOCA IS
MOJTyYEHUS HIIOTEYHOTO KUJIHIITHOTO 3aliMa Ha MPUOOPETEHUE KUJIHINA U (UITH ) )KITUIIA
C MPOBEJICHUEM PEMOHTA B paMKaX OJIHOTO JJOTOBOpa OAHKOBCKOTO 3aiiMa, YaCTUYHOTO
WU TIOJIHOTO TOTAIIeHHUs 3aJI0JDKEHHOCTH IO WUIIOTEYHOMY >KUJUIIHOMY 3aiiMy Ha
npuoOpeTeHue Kuwiniia 1 (Win) XKWIKIIA C IPOBEJACHUEM PEMOHTa B paMKaX OIHOIO
J0roBopa 0aHKOBCKOTO 3aiiMa;

4.40. Ilpu ycrynke EIIB mnepeBogsarcs co CneuuaibHOro cuera 3asBUTENS Ha
CrnenunanpHbId CUET TMOMy4yaTessi B TeueHue 3 (Tpex) pabouux JHEH C MOMEHTa
MIPEIOCTABIICHUS TTOITBEPXKIAIOLINX JOKYMEHTOB;

4.41. Tlomyuatenb TOCNIE TIOCTYIUIGHHS cCpeacTB Ha CHerualbHBIM c4eT o00s3aH
MPEIOCTaBUTh JOKYMEHTHI B BaHK B COOTBETCTBUU C MOPSIKOM, YCTaHOBICHHBIM
«IIpaBmiamMu UCTIOIB30BAHMS €IMHOBPEMEHHBIX MMEHCUOHHBIX BBITLIAT JJIS YIy4YIleHUS
KWJIHITHBIX YCIOBHUH B COOTBETCTBUU C 3aKOHOIATENHCTBOM PK».

4.42. Komuccum, npenycMmoTrpennbie Tapudamu banka, co CrenuanbHBIX CYETOB HE
y AP >KUBAIOTCSI.

4.42-1. bank otkpbiBaeT CrienMaabHbIN CUET NI KUITUIIHBIX BBITUIAT (GU3MUECKUM JIUIAM -
rpaxnaanaMm PK B nHanmonanbHol BamoTe PK B cooTBercTBUM ¢ 3akoHoM Pecrybnuku
Kazaxcran «O »XUIUIIHBIX OTHOIIEHUSX» U HaCTOSAITUMU OOIIMMHU YCTOBUSMU C yIETOM
CIIEYIOILETO:

1) CnenuanbHbIi CU€T ISl KWIMIIHBIX BBIIJIAT OTKPHIBACTCS TMOJIYYaTENISIM SKUITUITHBIX
BHITUIAT B COOTBETCTBHM C KPHUTEPHUSMH, OINpeAeNeHHbIMA B 3akoHe PecmyOnuku
Kazaxctan «O XWIHIIHBIX OTHOMICHHSIX». JKUJIHMIIHBIC BBITUIATHI MCIOJB3YIOTCS Ha
uenu, onpenensembie I[locranoBnenuem [IpaButensctBa Pecnybnuku Kazaxcran ot
11.06.2026 r. Ne 487 «O06 yTBepxaeHuu [IpaBuit >KHIIUITHOTO 0OECTIEYeHUS COTPYTHUKA
CHELHUAJIBbHOTO TOCYJAPCTBEHHOTO OPraHa, BOEHHOCIYXAIIero, a TaKKe COTPYIHHUKA
MPAaBOOXPAHUTEIHLHOTO OpraHa W OpraHa TPaXKJAHCKOW 3allUThl W TMPU3HAHUH
YTPATUBIIMMH CUJTYy HEKOTOPHIX perieHuid [IpaButensctBa Pecnybnmku Kazaxcrany, a
MMEHHO:

a) mpuoOpeTeHHe B COOCTBEHHOCTH KHIHWINA, B TOM YHCJIE C HCIOJIH30BAHHEM
UIIOTEYHOTO KUJUIITHOTO 3aiiMa, a TAKKE €ro ToTaleHus;

b) moMoNHEeHUs HAKOIIJICHUH B BUJIE KUJIUIIHBIX CTPOUTEIBHBIX COEPEKEHUN, KOTOPHIE
HE MOTYT OBITh HMCTpeOOBaHBI MHAau€ Kak Ha NpUOOpeTeHHe B COOCTBEHHOCTH
KWINIA B COOTBETCTBHHM C 3akoHOM PecmyOnuku Kazaxcran «O SKUIHIIHBIX
CTpOUTENbHBIX cOepexenusx B PecrryOnuke Kazaxcrany;

C) OImIaTel apeHAbl JKWIuIa (MpU HAIWYUM 00s3aTelbCTBA IO JIOTOBOPY Ha
npuoOpeTeHne JKUIUIAa B COOCTBEHHOCTh MYTEM HCIIOIB30BAHUS HKMIMIIHBIX
BBITIJIAT 10 MECTY MPOXOKICHUS CITY>KOBI TEKYIIIUE KUIHIIHBIEC BHITIATHI HA apEHTY
JKUJTUIIA B TAHHOM HaceJICHHOM IYHKTE HE TIPOU3BOJIATCS ),

d) omiarel apeHaBl XKUIUIIA ¢ TTOCTEAYIONUM BBIKYIIOM;

€) YIUIaThl B3HOCOB MO JOTOBOPY O JOJIEBOM YYAaCTHUHU B KHJIUITHOM CTPOUTENILCTBE.

2) OtkpeiTie u oOciyxuBanue CrHenuanbHOrO cuéra i OKWIHIIHBIX — BBIIJIAT
ocyiecTBisieTcss BaHKOM Mpu yCIOBUM MPOXOKACHUS OTy4YaTesIeM KUIHILIHBIX BBIILIAT
MPOBEPOK, MPEAYCMOTPEHHBIX JIEMCTBYIOIIMM 3aKOHOJATENBCTBOM M BHyTpeHHHMM
JOKyMeHTaMu baHka, BK/IoYas TPOBEPKM MO BHYTPEHHHMM U  BHEUIHUM
uHpOpMalMOHHBIM  0a3aM, mepeyHsM (crnuckam) [1IOJ/OT/®POMY, a Ttaxxke
MEXIyHApOAHBIM YIKOHOMUYECKUM CaHKIUSAM. baHk BpaBe 0TKa3aTh B OTKPBITUH JINOO
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IIPUOCTAHOBUTH OIEPALMH IO CIENHAIBHOMY CYETy B CIIy4asX, IPELyCMOTPEHHBIX
JIeNCTBYIOIMM 3aKOHOAATEIbCTBOM U BHyTpeHHUMHU NOKyMeHTaMu baHka.

3) OtkpeiTue CrnenuanbHOrO cyera s SKWIMIIHBIX BBIIUIAT BBINOJHAETCS IOCIE
IIPEJICTABIEHHUS] JIOTOBOpA, IOANMCAHHOTO TIOCYAAPCTBEHHBIM YUPEXJIEHUEM U
KJINEHTOM.

4) UckmroueH.

5) Ioctynnenne Ha CrnenuainbHbI CUeT AJS SKUIMIIHBIX BBIILIAT BO3MOYKHO TOJIBKO C
COOTBETCTBYIOIIIETO CYETAa TOCYJAPCTBEHHOIO YUPEKICHHS OC3HAJUYHBIM ITyTEM,
Apyrue croco0bl B3HOCA CPEACTB Ha CUYET HE INpelycMOTpeHbl. PacxolHble onepanuu
npou3BoaATcss B OezHannyHOM (opme. CHATHE HATMYHBIX JCHEI CO cyeTa He
JIOITyCKaeTCsl.

6) He nomyckaercs Hallo)KeHHE apecTta, OOpalleHHe B3BICKAHUS, MPUOCTAHOBIICHUE

pPacXoJHBIX Olepalyii, BPEMEHHOE OIPAaHWYCHHE Ha PACHOPSIKEHUE HMYILECTBOM,
OTpaHUYEHUE HA COBEPILIEHUE CAEJIOK U HMHBIX Olepaluil ¢ UMYILIECTBOM IO CUETY,
OTKPBITOMY B KQ4€CTBE CIEL[UAJIBHOTO CUETa JUISl )KMIIUIIHBIX BBIIUIAT.
JKunuiiHele BbIILIATHI, 3a4iciieHHble Ha CrenuaibHbli cYET, HE MoAJIekKaT U3BATHIO B
OI0JKET, HE MOTYT SBJIATbCA NPEAMETOM 3ajora JUOO0 HHOro OOpeMEHEeHHUs IO
oOsi3atenbcTBaM  KimeHTa WM TPeThHX JIMI, 3a HWCKIIOYEHHEM JIOTOBOPOB TIO
00€CIeYeHNIO JTUYHBIX TOTPEOHOCTEH B KUIIUILE MOTydaTenel )KUIUIHBIX BbIIJIAT.

7) B cinyuae npekpaleHus )KUIUIIHBIX BBIILIAT MOJIyYaTesb KWJINIIHBIX BBILJIAT 0053aH
obpatutbes B bank 11t 3akpeitus CnenuanbHOro cyéra. OCTaTok HEMCIOIb30BaHHbIX
JICHE)KHBIX CpPEACTB IOJUIEKUT IepedncieHuto baHkoM Ha OaHKOBCKUN CYET
COOTBETCTBYIOILEIO I'OCYJaPCTBEHHOIO YUPEXKIECHUS B COOTBETCTBUU C PEKBU3UTAMU,
yKa3aHHBIMHU B YBEJIOMJIEHUHU TaKOTO YUPEKICHUS.

8) Cnucanue komuccuii co CrienuanbHOro cueTa JUisl )KUIMIIHBIX BBIMJIAT HE JOMyCKaeTcs.
3a o0cnykuBaHUE U MpoBeJieHue onepanuil no CrennaibHOMY CUETY AJIS SKUITUIIHBIX
BBIIJIAT MIPUMEHSIOTCS T€ K€ Tapu@bl, 4YTO U MO TEeKyIIUM cueTaM. OmiiaTa KOMUCCHU
npousBoautcss KnmeHtoM camocrosiTenbHO uepe3 kaccy banka nub0 ¢ MHOrO
0aHKOBCKOT'0 cueTa, OTKpbITOoro B banke, B coorBerctBuu ¢ Tapudamu banka. Knuenr
00s13aH 00ecneuynTh KOMHUCCHIO 10 MOMEHTa ocyliecTBiIeHUsT bankoM oOciyXuBaHUsS U
IIpoBeeHus onepanui no CrnenualbHOMY CUETY IS )KWJIMIIHBIX BBIIUIAT.

4.42-2. bank otkpeiBaeT CrienuanbHbIN CUET JIJIs1 POTALIMOHHBIX BBIILIAT (PU3UYECKUM JINLIAM
- rpaxxganam PK B HaumonansHO#N Bamore PK B cooTBercTBHM C HpaBI/IJ'IaMI/Il "
HacTosUMU OOIIMMH YCTIOBUSIMU C YIETOM CJIEAYIOIIETO:

1) CneunanbHblii CuY€T I POTALMOHHBIX BBIIUIAT  OTKPBIBAECTCA  IOTydaTelsM
POTALMOHHBIX BHILIAT B COOTBETCTBUM C KPHTEPHAMH, onpeeneHHbIMU [pasunamu’, u
IIpEIHAa3HAUEH U 3a4MCIIEHUs] JEHEKHBIX CPEJICTB B BHMJIE POTALMOHHBIX BBHIIUIAT B
MOpAKE M Ha YCIOBUAX, YCTaHOBJIEHHbIX JleMCTByIOIUM 3aKOHOJATENIHCTBOM.
Ilocrynnenne nener Ha CrenuanbHBI CYET JUIsI POTALIMOHHBIX BBIIJIAT BO3MOYKHO
TOJIBKO CO CTOPOHBI TOCYJapCTBEHHOTO YUYPEKIEHHUS OE3HAIWYHBIM IyTeM, JIpyrue
CIOCOOBI B3HOCA CPEJCTB HA CUET HE MPETyCMOTPEHHBI.

2) OrtkpeiTue CrnenuanbHOTO CY€Ta A POTALMOHHBIX BBHIIUIAT BBIMNOJIHIETCA IOCHE
MOJNNCAHUS COOTBETCTBYIOIIETO JIOTOBOPAa MEXAY I'OCYJIAapPCTBEHHBIM YUPEKICHHUEM,
Kimmentom n bankom.

3) OtkpeiTue u oOcayxuBanue CrnenuaabHOro cuéra A pPOTALMOHHBIX BBIIIAT
ocyliecTBIsseTcss baHKOM IIpH yCIIOBUM HPOXOXKACHMS IOJydaTeleM pPOTAlMOHHBIX
BBIIUIAT IPOBEPOK, MPEIyCMOTPEHHbIX JIeHCTBYIONIMM 3aKOHOAATENbCTBOM H
BuyTrpenHnMu nokyMmeHTamu baHka, BKIIIOYas MPOBEPKH 10 BHYTPEHHUM M BHEIIHHUM
uHpOpMaMOHHBIM  0a3aM, mnepeyHsMm (crnuckam) [1IOJ/OT/®POMY, a Ttaxxke

! [lpaBuna ucumcieHus pa3mepa, HA3HAYEHHMS, TIEPEPACUETA, OCYIIECTBICHHUS, MPEKPALICHUS, BO3BPATA, MPUOCTAHOBIECHUS M BO30OHOBICHUS
POTAaLMOHHBIX BBIIUIAT TOCYJAPCTBEHHBIM CIyXallUM, POTUPOBAHHBIM B JpPYroil HAaCEICHHBI ITyHKT, YTBEepXkACHHbIC IlocTraHOBIEHHEM
IIpaBurenscrBa Pecry6nuku Kazaxcran ot 6 utonst 2023 roga Ne 449.
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MEXIYHapOAHBIM JKOHOMHYECKMM CaHKIMAM. baHK BIpaBe OTKa3aTb B OTKPBITHH
CIEeUUANBbHOr0 cuéra MO0 TPUOCTAHOBUTH OINEpPALMU [0 HEMy B CIydYasx,
IIPEyCMOTPEHHBIX [IeHCTBYIOINM 3aKOHOAATENBCTBOM U BHYTpEHHUMY TOKyMEHTAMHU
banxka.

4) PacnopspkeHre JEHEKHBIMU CPEICTBAMH, HAXOASIUMUCSA Ha CIELUAIBbHOM CUETEe IS
pPOTALlMOHHBIX  BBIILJIAT, JIOIMYCKAETCAd HCKIIOUUTENBHO MYTEM  OCYIECTBICHUS
O€3HAJIMYHBIX IEPEeBOJIOB B LEISIX OIUIAThl apeHIbl kwinuia. [lepeBoa AeHEXHbIX
CPEICTB ocyliecTBsieTCss baHKOM co cnenuaibHOro c4€ra mnoiydaresis poTaluOHHbBIX
BBIIJIAT HAa 0AHKOBCKMM CUET HaliMOaTessl HA OCHOBAHUU PACIOPSKEHMS TOJyJaTess U
3aKJIIOYEHHOTO UM JIOTOBOpa apeH]ibl )KWIUIIA. baHK HE OCYyIECTBISET PErUCTPALIUIO
JIOTOBOpA apeH/Ibl )KUJIUINA B YIIOJTHOMOYEHHBIX TOCY IapCTBEHHBIX OpraHax.

5) JloroBop apeHnbl KWJIMILNA, 3aKIIOUEHHBIM MEXIy HallMojaTeneM M IMoJydyaTesieM
POTAaLlMOHHBIX BBIIUIAT HA CPOK HE MEHEE OJHOIO roja, MOJUIEKUT IroCyAapCTBEHHOU
perucTpauMy IOpaB Ha HEABMKMUMOE MMYLIECTBO B ClOy4yasiX U  IOpSJKE,
IIPENyCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM. baHK He OCyILIECTBIIET
IIPOBEPKY COJEPKaHUs, HOJUIMHHOCTH U IeHCTBUTEIIBHOCTH JI0TOBOPA apEH Ibl JKUITUIIA
U HE HECET OTBETCTBEHHOCTH 3a IIPABOBBIE IIOCIIEACTBUS €0 3aKIFOUEHUS U NCIIOTTHEHHUS.

6) Ilo cnenuanbHOMY CUETY AJIl POTALMOHHBIX BBIIIAT JOIYCKAEeTCs HaJIOXKEHHE apecTa,
IIPUOCTAHOBJICHUE PACXOJHBIX OIEpaluii, BPEMEHHOE OIPAaHUYEHHUE HA PaCIOPSKCHUE
JICHE)KHBIMH CPE/ICTBAMH, @ TAK)KE YCTAHOBJIEHHE MHBIX OTPAHUYEHHUM Ha COBEpILIECHUE
ommepauuii B clOydasx UM IOpsSAKE, INPEIyCMOTPEHHBIX  JleHCTByrOmMM
3aKOHOAATEIbCTBOM.

7) B cnywyae 3akpbITUs CHELUAIbHOIO CuéTa Ui POTALMOHHBIX BBIIUIAT OCTATOK
HEHCIIOJIb30BaHHBIX JICHEXKHBIX CpPEACTB MOMJIEXKHUT MepeuncieHuto baHkom Ha
0aHKOBCKUH CUET COOTBETCTBYIOLIETO rOCYIAPCTBEHHOTO YUPEXKIEHUSI — OTIPABUTEIS
JICHEKHBIX CPEJICTB.

8) CnMcaHue KOMMCCHH CO CIEIUaJbHOIO cYeTa JUIsl POTALMOHHBIX BBHIIJIAT HE
nornyckaercs. 3a 00cIyKMBaHUE U IPOBEJCHHUE ONEPALUi M0 CIEUATBLHOMY CUETY NS
POTAIIMOHHBIX BBIILIAT IPUMEHSIOTCS TE %Ke Tapu(bl, 4TO U IO TeKyIIKUM cyeTtaM. Oruiata
KoMuccuu npoussoautcsa KiimeHtom camocTodTenbHO yepes kaccy banka nmubo ¢ uHoro
0aHKOBCKOT'0 cyeTa, OTKphITOro B banke, B coorBercTBuM ¢ Tapudamu banka. Kinuenr
00s13aH 00ecneuynTh KOMHUCCHIO 10 MOMEHTa ocyliecTBiIeHUsT bankoM oOciyXuBaHUs U
IIPOBEJIEHUS OIIEpaLUii 110 CIIELUAaIbHOMY CUETY JUIsl POTALIMOHHBIX BBIILIAT.

4.42-3. KnueHt, npucoeAuHssich K HacTosmuM OOImMM YCIOBUSM, BBIpakaeT CBOE
Oe3ycioBHOe coryiacie baHKy Ha aBTOMAaTHYECKyIO Iiepefady B COOTBETCTBYIOIIME
rocyJgapcTBeHHble opraHbl  Pecnybnmukm  Kazaxcram cBegeHUd O  PEKBH3UTAX
CrnennansHoro cuéra, otkpeitoro bankom ¢ mnpusszkoi KapTouku mno npoaykry
«CouuanpHas KapTa», BKJIIOYas HOMEP YKa3aHHOTO c4€Ta W MHbIE HEOOXOIMMbIE
UACHTU(UKAIIMOHHBIC TaHHBIE.

Yka3zaHHOE cOoTJIache MOATBEPKIAETCS IOCPEACTBOM BBO1a 0/THOPa30Boro maposst (OTP-
Koza), HanpasieHHOro bankom Kimenty uepe3 Kananbl noctaBku, NpeaycMOTPEHHbBIE
HacToAMMU OOHIMMH  yCIOBUSIMH, W TIPU3HAETCS aHAJIOTOM COOCTBEHHOPYYHOMH
MOJKMCH, PABHO3HAYHBIM MOANMUCAHUIO MTUCHMEHHOTO corjlacus Ha OyMa)KHOM HOCHUTEIE.

§ 3 OBCJIIY’KUBAHMUE JICU, MT'H

4.43. O6cnyxuBanue JIC u MI'H ocymecTBisercss MOoAroTOBICHHBIM U OO0yYE€HHBIM
nepcoHasioM baHka u mpenycMaTpuBaer:
— ocymiecTBieHue nepBoouyepennoro oocmyxuBanus JICU u MI'H B dponT-
oucax/otnenenusx banka, a Takxke nocpeacTBOM MOOMIBHOTO MPUIIOKEHHUS;
— Bo3MOkHOCTH JICH 1 MI'H BOoCIOb30BaThCs CUTYAIMOHHOM TTOMOIIBIO CO CTOPOHBI
nepcoHana banka;
— OCBEJOMJICHHOCTh TepcoHasla baHka o HOpMaTHBHO-IIpaBOBOM 0a3ze, 0 MOAXOIE K
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MMOHUMAaHUIO HHBAIMIHOCTH, B TOM YHUCiie BO3MOkHOCTH uaeHTuukauu JICU u MI'H;
— TOATOTOBKAa M TMpoOBeAeHHE OOy4YeHHUs TMepcoHala, 3aJeHCTBOBAHHOIO B
obocnyxxkuBanun JICM u MI'H, B T.4. mpaBuiaM OKa3aHHS CHUTYallMOHHON TOMOIIH,
0COOEHHOCTSIM B3aMMOJCHUCTBUS C Pa3HBIMH KaTErOPUsSIMHU KIUEHTOB;

— HaJIW4ue yciyru oujaiH cypaonepeBomunka s Knuentos JICU ¢ HapymeHuem
ciyxa.

4.44.  Tlpu oocnyxuanuu kimeHToB JICU 1 MI'H pabotauku banka pa3bscHSIIOT OPSIOK
COBEpUIaEMbIX JECHCTBUI, a Takke OOECHeuYMBAIOT IPUOPUTETHOE OOCIyKUBaHHUE
KireHToB u3 kareropuu JICU u MI'H.

4.45. Ortka3 B o6ciyxuBanuu u npegocrasiaenuu ycinyr JICU u MI'H ne nonyckaercs.

4.46. dunHaHCOBBIC YCIAYrd NODKHBI ObITh goctymHbl s JICM Bcex kareropuii B
coorBercTBUM 3akoHOM PK ot 20 deBpans 2015 roga Ne 288-V 3PK «O parudukarmm
KonBeH1nu o mpaBax UHBAIHJIOBY.

4.47. baHkoM 00ecreynMBaeTCsl CBOEBPEMEHHOE TPOMKOE M UETKOE O3BYYHMBAHUE
ANEKTPOHHBIM TabI0 HOMepa O3JIEKTPOHHON OdYepeau M COOTBETCTBYIOIIETO OKHA
obciyxuBanus. [Ipy HEOOXOIMMOCTH TOBTOPUTH WH(POPMALUIO, 1O BO3MOKHOCTH
YIPOCTHUB MPEIJIOKEHUE U COXPAHUB €r0 CYTh.

4.48. B nomemenusix banka oOecneunBaeTcs ydyacThe B IE€pPEroBopax CleLuaincTa
KECTOBOTO $3bIKAa MIIU MPOBEJICHUE OHJANH-BUACOKOHCYIbTAIIMN Yy paboTHHKA baHka,
BJI4/ICIOILIETO KECTOBBIM SI3bIKOM, WJIM YEpe3 MMCbMEHHOE O0IIEHNE, UTU O0LIEHUE Yepe3
JUYHOTO CYpAONEPEeBOAYMKA, WJIM HCIOJIb30BAaHUS JUCTAHIIMOHHOTO CEpBHCA
CYpAOIEpEBO/Ia C UCII0JIb30BAHUEM MOOUIIBHOTO yCTpoiicTBa, npuHapiexamiero JICU u
MI'H.

4.49. Jlna xnmentoB u3 kareropuun JICM u MI'H mpenycmarpuBaercsi BO3MOXKHOCTh
JMCTAHIIMOHHOTO OaHKOBCKOTO OOCITy)KMBaHUS 4epe3 MOOUIIbHOE mpuiiokeHue banka,
o0ecrnieunBaroIiee JA0CTYNl K OCHOBHBIM (DYHKIUSM, HEOOXOAUMBIM JUIsl €KEIHEBHOTO
II0JI30BAHHUS.

4.50. Ecau conmpoBOXIAIOMIUNA CIEMOTIIyX0ro, TIIyXoro Wwin ciadocneimamniero Kivuenra
TOBOPUT, 4YTO OH  CHEHUAIUCT  JKECTOBOrO  fA3bIKa  (CypAONEpEeBOUMK,
TU(I0CYpIONIEPEBOAUNK), TO paOOTHUK baHKa MPOCUT crielMaIuCcTa HKECTOBOTO SI3bIKa
IIPEBABUTH COOTBETCTBYIOIIIME JIOKYMEHTBI COIJIACHO YCTaHOBJICHHBIM
mabaoHaM/o0pasliaM M CHATh ¢ HUX Komuu. [loMHMMO 10KyMeHTa, yJIOCTOBEpSIOIIETO
JM4YHOCTh, baHK 3ampammBaeT y nepeBoIYMKa JOKYMEHT 00 oOpa3oBaHUM H
KBaTH(UKAITIH.

4.51. B wmemsx 0e30MacHOCTH, TMpPU HAIMYUM COOTBETCTBYIOIIEH TEXHUYECKOM
BO3MOXXHOCTH, baHK MpOBOAWT BHIEO3aMHUCh OOCITYKHBAaHUS CO CHELUAINCTOM
’KECTOBOT'O sI3bIKa, 3apaHee mpeaynpenus ero U Knuenrta 00 stom. Takke crienuanuct
KECTOBOTO SI3bIKa MPOCTABJISIET CBOIO MOJIMUCH HA JOKYMEHTE (3asBlieHUE Ha OTKPBITHE
cueTa, MIATeKHOW KapTOUYKHU U Tp.) ¢ YKa3aHUEM, UYTO TEKCT JOKYMEHTa MepeBe/IeH UM
0e3 UCKaXKeHUI.

4.52. CnenuanucT >KECTOBOIO fA3bIKa — CypJONEPEBOAYHK, TU(IOCYpPAONEPEBONYHK,
MIOMUMO TOJATBEPXKJIEHUSI CBOEW KBaIM(UKAIMM U MOATBEP)KJIEHUS IepeBoJa Ha
JOCTOBEPHOCTD JIOJDKEH MOANUCHIBATH 003aTEIbCTBO O HEpa3ralleHnH HHPOpMaIum,
CTaBIlIel eMy U3BECTHOI (OaHKOBCKas, KOMMepUecKasl TalHbl, 3alIUTa MEePCOHATbHBIX
JTAHHBIX ).

4.53. bank wuHbopmupyeT KimeHTa 0 BO3MOXXHOCTH TOJYYCHHS IS O3HAKOMIICHHS
AIIEKTPOHHON KOMHUHU JIOKYMEHTa, COJEepXKaHWE KOTOPOro MOJDKHO OBITh TOYHO U
MOJIHOCTBIO JOBEIeHO 10 cBeaenuss Kimmenra, ¢ Be0O-calita wmin MoOHILHOTO
npuioxenus banka.

4.53-1. B memax 0Oe30macHOCTH, TpPH HAJIMYUM COOTBETCTBYIOIICH TEXHHUYECCKON
BO3MOXHOCTH, baHK NpPOBOJUT BHIEO3aNUCh OOCITYKMBAHUS CO CIIEHUAIUCTOM
’KECTOBOTO SI3bIKa, 3apaHee mpenynpeans ero U Kinuenrta o6 stom. Taxxke crenuaiuct
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’KECTOBOT'O fA3BIKA IPOCTABISAET CBOK IMOJNUCH HAa IMOANUCHIBAEMBIX JOKYMEHTAaX C

YKa3aHHUEM, UYTO TEKCT JOKYMEHTa IIEpEeBEIeH UM 0€3 NCKaKEHUH.

4.54. baHk npu B3aUMOJCHCTBHUM M OKa3aHUM CHUTyallMOHHOM mnomomu KiueHty c
pa3IMYHBIMY BUJIaMU HapyIIeHUN (QYHKIIUH opraHu3Ma 00s3aH 00eCeUnTh:

— CBOEBpPEMEHHOE BH3yallbHOE ompenenenue Knuenra (Hamuuue coOaKu-MpOBOIHUKA,

WHBINIHON KOJIICKHM, OYKOB /MM TPOCTH JUIS HE3PSYHX, CIyXOBOTO ammapara Wid

MHBIX ACCUCTUBHBIX TEXHOJOTHI U yCTPOUCTB);

— COOMI0ZICHNE TIPABUII ATUKETA IIPU OOILECHNUH;

— coOuro/ieHre MpaBUil CONPOBOXKIEHUST KIIMEHTOB mpu COBEpHICHUH PAOOTHUKOM U

KnuenToM He0OXOIMMBIX OIEpaIyii B paMKax 00CITyKUBaHHUS,

— yTO4YHEHHE HemocpeAcTBeHHO y Kumenrta, o neicTBusix pabotHukoB banka amns

MaKCUMaIbHO 3((HEKTHBHOTO B3aMMOICHCTBHS;

— IpUMEHEHHUE JOCTYIHBIX Mep i Haubojee KoM(pOPTHOro 00CTyKUBAHUS;

— ob1eHue ¢ camuM KimueHToM, a He ¢ ero conpoBoXkAaomuM, eciau KineHnt He BeiOpain

HMHOH crmoco0 oOIIeHu;

— MUHUMU3AIHIIO CTPECCOBBIX (haKTOPOB B Iporecce oocmykuBanus Kinenra.

4.55. Meponpusarus MO OTKPBHITHIO OAHKOBCKOTO CU€Ta, MPEIOCTABICHUI0 OAHKOBCKUX
yeiyr/mpoayktoB JICU u MI'H ocymecTBisIFoTCsI ¢ yaeToM TpeboBanwmii JleficTByronero
3aKOHOJIaTENIbCTBA, HOPMATHUBHBIX MpaBoBbIX akTOB PK u BHyTpeHHUX TOKyMEHTOB
banka aHanOrM4YHO OTKPBHITHIO OAHKOBCKHX CYETOB, MPEJOCTABICHUI0 OAHKOBCKUX
ycnyr/nponyktoB  aApyruM Kimentam 6e3 cratyca JICM u MI'H ¢ yuerom
HUKECIEAYIOLIErO:

1) mpenocrapnsitor Knuentam JICU no 3peHuto miarexHble KapTOUKU ¢ HAHECEHHUEM
HOMEpa U CpoKa JIeUCTBUS KAPTOUYKHU METOJI0M 3MOOCCHPOBAHMS;

2) He TPENATCTBYIOT MPUCYTCTBUIO COIMPOBOXAAMOIIETO IHUIA TPHU OOCITYXKMBaHUU
Knuenra mnpu wHanmuum corjacuss KimeHta, B TOM 4YHClE€ TIpH HaJUYUH
COOTBETCTBYIOIMX IIOMETOK B CBEICHUSAX O HEM;

3) unpopmupyror KimeHta o0 MOAXOAAIIMX JJIS HEro aJalnTUBHBIX PEHICHUSX,
UMEIOIIUXCS B OT/AEICHUH, /U1 ero KOM(OPTHOro MepeMeleHHs 0 MOMEIEHHIO,
o0CITyXMBaHUS M C€aMOOOCIy)KMBaHMSI (O HAJIMYUU KOHTPACTHBIX MapKUPOBOK,
TaKTUJIBHBIX HANOJBHBIX W HACTEHHBIX YyKa3aTelleld W TaOIWYeK, yCUIUTeNel 3ByKa
(MHIYKUMOHHBIX TME€TeNlb), 3BYKOBOM MH(OpManMM B 3alax o0O0CIyKHBaHMUS,
CHeIHalbHBIX MECT Ui oOcy)uBaHUs KiMeHTa, pacrolioKeHHU! alaliTUPOBAHHBIX
o Hyx1abl KnuentoB bankomaroB u T.1.), a Takke 0 HAJIMYUM B MOJPa3JeICHUN
ACCHCTHUBHBIX TEXHOJOTHI U yCTPOMCTB, KOTOPBIE MOTYT oTpeboBaThes Kinenrtam ¢
pa3IUYHBIMH ~ BUJAMH  HApyIIEHWH i1 KOMGOPTHOTO  OOCTY)XMBaHUS |
OCYIIECTBJICHUS ONEPALIMii, a TAK)KE MOJTHOLIEHHOTO MOJYUYEHHUS YCIYT;

4) mo 3ampocy Kinuenra wundopmupyror Kiwmenta o cymectByroumx B banke
CHEeIHUaIbHBIX MPOAYKTaX U YCIYTrax, a TAK)Ke O CYIIECTBYIOIIMX JIbITOTHBIX YCIOBHSIX,
CTaBKax, Tapu@ax U BapuaHTax 00CIyKUBaHUS (IIPU UX HATTUUUHN);

5) mpennarator KnueHTy, He CHOCOOHOMY BCIEACTBHE UMEIONINXCS HapyIICHUN
CaMOCTOSITENIbHO MPOCTAaBUTh MOJIMUCH, HMEIOIIMECS BapHUaHThl MOANHUCAHUS
JOKYMEHTa, ¢ y4eToM TpeboBanuii JleficTByromiero 3akonoaarenscta (DL, B Tom
YHClie C IONOJHUTENIbHBIM UCIIOJIb30BaHuEM OMOMETpHUECKHX TaHHBIX Kinenra, nim
MIPOCTABJICHUE MOJMUCH NpeAcTaBuTeneM KiineHnra, a Tak:ke mpocTaBiIeHUE MOAMUCH
C HUCIOJIb30BAaHWEM TAaKOr0 aJalTHBHOTO YCTPOMCTBA, KaK CIEHHAIM3UPOBAHHBIN
Tpadaper ans  00O3HAYEHHUs TPAHUI[ OINPENCICHHOTO TONs  JOKyMEHTa,
MpeIHa3HauYE€HHOTO JUIsl POCTABICHUS MOIIHICH);

6) uapopmupyror KimeHTa 0 BO3MOXXHOCTH JUCTAHIIMOHHOTO OOCIYKUBAaHUS C
WCIIONb30BaHuEeM BeO-caiita w/unm MoOWUIBHOTO TPWIOKEHUS, 00 aJanTHBHBIX
pEUICHUSX, TPEeIHASHAYCHHBIX I YJAICHHOTO OOCITY>KMBAaHUS JaHHON KaTeropuu
KnuenToB, a Takke HHBIX BO3MOXKHOCTSX JOCTyNMa K (DMHAHCOBBIM YCIyram c
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HUCIIOJIb30BaHUEM IUCTAHIIMOHHBIX KaHaJIOB (Online Bank, OHJIAMH-
BHUJICOKOHCYJIBTALIMK) W  yHAJIEHHOW WACHTUDUKAIMH ¥  AyTCHTH()HUKAIUH.
ObecrieynBalOT  HAJIWYUE UM BO3MOXKHOCTH  HCIOJb30BAaHUS  HECKOJIBKHX
QIbTEPHATUBHBIX KAHAJIOB MOJTBEPKIACHUS COBEPIICHUS 3HAYMMBIX ONEparuil JJis
KimentoB: TenedoHHbIi 3BOHOK, YaT, SMS-coo0IieHue, BUACO-4aT U TaK Jajiee;

7) obecrieunBarOT  BO3MOXKHOCTh ~ KOMHpOBaHHWS (ckauumBaHus) KimeHTtom Ha
ANEKTPOHHBIA HOCHTENb HeoOxonumoil KimenTy nokymeHTanuu (C 3allMTOi OT
M3MEHEHHI) NP AUCTAaHIMOHHOM oOciyxuBanuu Kimenra depes nuuHbIA KaOWHET
Ha BeO-caiite wiu B MoOUIBPHOM MNPUIOKEHUH, B TOM 4HcIe B Qopmare,
MPUMEHUMOM JJISI TIPOUTEHHUS MTporpaMMaMi 3KpPaHHOTO jaoctyna ajisi KimeHToB ¢
HapyUICHUSIMH 3PEHUS;

8) mo 3asBieHuto KiumeHTa WM €ro NpeACTaBUTENS NPH HAIUYUM BO3MOXKHOCTU
oTKiIOYaoT  (OJOKHPYIOT)  OmpeAeNieHHble  KaHaubl  HMHQOpPMHpOBaHHS U
00CITyKUBaHUS;

9) npu nepBuyHOM OOCITyXMBaHUK KJIMEHTa U ero coriiacuu BHOCAT B CBEACHUS O HEM
MOMETKH O BHUJE HapymieHus ¢QyHKIMA opraHuzma, umeromuxcs y Kimenra
OTPAaHUYEHUSX U OCOOEHHOCTAX OOCTYXKMBaHHUS, a TaKKe O COIMNPOBOXKIAIOIIEM
nmanaoro Knuenra nwniie;

10) ocymiecTBASIOT WHANBUAYyAIbHOE BBIE3JHOE OOCIY)XKMBaHHE Ha JIOMY IO 3asiBKE
Knuenta (norenumnansHoro Knuenra), B nopsiake, npeaycMoTpeHHOM BHyTpeHHUMU
nokyMmeHTamu banka (pu HaTHMYUU TaKOW YCITyTH).

CTATDBA 5. IVTATEXKHU U ITIEPEBO/IBI AEHET

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

bank ocymiecTBisfeT IJIaTeku W MEPEBOJbI JIEHET B HAMOHAIBHOM W WHOCTPAHHOU
BAJIIOTE B COOTBETCTBUM C YyKa3aHUsIMU KimeHTa, 3a HCKIIOUYEHHUEM CIIy4aes,
npeaycMoTpeHHbIX B yHKTE 40.11 ctathu 40 Hactosuux OOMMX yCIOBHM U MyHKTE
243 TIpaBuin 06 0OIIMX YCIOBUSAX MPOBEACHUS ONEPAIHii.

Bank ocyIiecTBiseT MIIaTeKu U MIEPEBOIBI IEHET, B TOM YK CIIe MOOMIIbHBIC TUTATEKHU, Ha
OCHOBaHUU yka3aHuil Kirenrta/YmoiHOMOYEHHOTO JHUIa, UCTIONIHEHHBIX B MUCHMEHHOM
BHJIC U TiepefaHHbIX B baHk HapouHO JTMOO B JIEKTPOHHOM BHUJE C HCIOJIb30BaHUEM
Cucremsr JIBO. IloaxmtoueHue K JaHHOM cucteme ocyuiectsisiercs Kinentom
CaMOCTOATENIbHO  uepe3  MoOunpHOE  TpWiIoXKeHue JMO0 Ha  OCHOBAaHUU
COOTBETCTBYIONIETO 3asiBIICHUs Ha OTKPBITHE CUETA, MOJAMUCAHHOIO Mexay bankom u
Kinuentom (s pu3mdeckoro juia J0CTaTOYHO 3asBJICHHS HA YCTAaHOBJICHHE/OTKA3 OT
JIOTIOTHUTEBHBIX YCIIYT);

VYkazaHusi JOJKHBI COAepk aTh BCIO MH(OpMAINIO, HEOOXOAUMYIO Ul HaAJIeXKallero
ucnonuenus: bankom ykazanuii Kienra/YmolTHOMOYEHHOTO JTUIIA, TTPEyCMOTPEHHYIO
JIeNCTBYIOIMM 3aKOHOAATENBCTBOM M BHYTpeHHMMH n1oKyMeHTaMH baHka. Yka3aHus
MOTYT OBITh BBITIOJTHEHBI HA OaHKax baHka.

bank mpuHUMaeT TOJNBKO T€ TUIATE)KHBIC JOKYMEHTHI W/WJIM YKa3aHWs, KOTOpPbHIC
oOpMIIEHBI B COOTBETCTBUU C TPEOOBAHHSIMH, MPEIyCMOTPEHHBIMHU JleHCTBYIOIINM
3aKOHO/IaTEIbCTBOM.

[Ipu BBISBIEHMM PAcXOXKIECHWH, HEAOCTAaTKOB, 3aMedyaHud baHk B  cpoku,
peayCMOTpeHHbIe  JIeHCTBYIONMMM 3aKOHOJATENHCTBOM, BO3BpAIIaeT MOPYYCHUS
Knuenty 6e3 ucnomseHus.

bank He MpUHUMAET K UCITOJIHEHUIO IIIaTEKHbIE TOKYMEHTHI:

1) coneprkaliue HEACHbIE YKa3aHUS;

2) He 3aIl0JIHEHHBIE WM He noAnucanHble KimeHToM/Y IoJIHOMOUYEHHBIM JIUIIOM;

3) He coaeprKale CBEACHUs, IPeayCMOTpEeHHbIE [IeHCTBYIONIMM 3aKOHOIATETBCTBOM;
4) conmeprkalue HEKOPPEKTHYIO J1aTy BaJIOTHPOBAHUS;

5) mopy4eHus1, B KOTOPBIX CyMMa MPOMHKCHIO0 HE COOTBETCTBYET CyMMe U paMH;

6) 3amoJIHCHHBIE KapaHaIlIoM;
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5.7.

5.8.

5.9.

7) comeprkalue UCTIpaBIICHHUS;

8) comepxaimiye yka3zaHds O NPOBEICHUM oOmepaiui, Hapymarommx JlelcTByroliee
3aKOHO/IaTEIbCTBO;

9) uHBIX  ciydasx, IPEAyCMOTPEHHbIX  JIEHCTBYIOIIMM  3aKOHOAATEIbCTBOM,
BuyTpennumu nokymentamu banka.

B yka3annbix ciayuasx bank Bo3Bpamaer KinueHty Takue nopyuyeHus 0€3 UCIIOJIHEHUS B

TE€UEHHUE ONEPALMOHHOTO JIHS B IEHb UX MOJIy4YeHus. baHK HE HEceT OTBETCTBEHHOCTH 3a

IIOCJICZICTBH S, BOSHUKIIINE B CBA3M C OTKa30M baHKa B MCIIOJHEHUH TaKUX yYKa3aHUM.

KnuenT npuHumaet Ha cedst BeCh pUCK U BCIO OTBETCTBEHHOCTD, CBSI3aHHBIE C HEBEPHBIM

YKa3aHHUEM PEKBU3UTOB B IUIATEKHBIX TOKYMEHTAX.

Bce miarexu m nepeBojbl ACHET MOJIEKAT UCIIOJHEHUI0 baHKOM ¢ yuyeToMm BpeMeHH,

HEOOXOAMMOTO ISl WCIIOJIHEHUS OAaHKOBCKOW Omepalii M B OUYEPEIHOCTH,

onpenensiemoit  Knuentom, ecnu wMHOEe He mnpegycMorpeHo JlelicTByromum

3aKOHOJATENbCTBOM U BHYyTpeHHNMM OKyMeHTamu baHka, B ToM yucie JleicTByomum
3aKOHO/IaTE€JIbCTBOM O BAJIFOTHOM PETYJIMPOBAHUMU.

Hcnonnenue miarexHOro JOKyMEHTA, 32 UCKIIOYEHUEM MHKACCOBOI'O PaclOpsLKEHUS,

IJIATEKHOTO TpeOOBaHUs 171l B3BICKAHUS MPOCPOUCHHOM 3aJ0DKEHHOCTH 110 3aiiMy U B

CIIy4asiX UCIOJHEHUS IUIaTEKHOI0 JOKYMEHTA B HEONPE/EIIEHHbIE CPOKH, COBEPILIAETCS

bankom B neHb ero nnnuuupoBanus Kimenrowm.

1) NHkaccoBble pacHopsKEHMsI MCIIONHSIOTCS HE Mo3faHee 3 (Tpex) OmepaluOHHbBIX
JTHEH, CIeAYIIIHMX 3a AHEM HX MPEAbSIBICHUS, 3a HCKIIOUEHHUEM HCIOJHEHUS
HMHKACCOBOIO paclOpsDKEHUsT B HEOINpeAENeHHbIE CpPOKH, a TakKe CIlIydaes,
MPEAYCMOTPEHHBIX HAJOTOBBIM 3aKOHOAATENbCTBOM PK;

2) [InatexxHoe TpeOoBaHWE, TPEABSIBICHHOE Ui  B3bICKAHUS IMPOCPOUYEHHOM
3aJI0JDKEHHOCTH 110 3aiiMy, HCTIONIHsAETCS He mo3aHee 3 (TpeX) onepalioHHbIX JHEH,
CJIEYIOIINX 32 JHEM €TI0 PeIbsABICHHUS;

3) WcnoniHeHNe WHKAaCCOBOTO pACHOPSIKEHUSI HAJOTOBBIX OPraHOB O B3bICKAHUU
HaJIOrOBOM 3aJI0OJKEHHOCTH U CyJNEOHBIX HCHOJIHUTENEH MO WCIOIHUTEIbHBIM
JOKYMEHTaM, a TaKKe IUJIATeKHOro TpeOOBaHMs, MPEAbSBICHHOTO Ul B3bICKAHMS
MIPOCPOYEHHON 3a/I0JKEHHOCTH M0 3aliMy, MpU HEAOCTATOYHOCTH JIEHEr Ha
Cuere/Cuety nnatexHol kapTouku KireHTa ocyIecTBIIseTCs 0 Mepe MOCTYIICHHS
JeHer He mo3aHee 1 (OZHOro) ONEepalvoOHHOTO JHS, CIEAYIOIIEro 3a JTHEM HX
noctymieHus Ha Takoil Cuet/CueTy nmiaaTexHON KapTOUKH;

4) Vkazanne KinueHTa cyuTaeTCss HUCIOJHEHHBIM TOJBKO IIOCJIE€ TOro, kak baHk
coBepimn nederoBanne Cuera Knmenra. Otmerka (mramn) banka Ha muiaTexHOM
nokymenTe KnuenTa noarsepkaaeT TOJNbKO MOCTYIJICHHE IIATEKHOTO JOKYMEHTA B
baHk, HO He ABIIAETCS NOATBEPKACHUEM UCIIOIHEHNS YKA3aHHUS.

5.10. O6s3atenbctBa  banka mnepen KimeHtomMm 10 mepeBoay J€HEr  CUMTAIOTCS

BBINIOJIHEHHBIMU C MOMEHTA UcTioNHeHus: bankom ykazanust KiveHTa B COOTBETCTBUU C
JlelicTBYIOIINM 3aKOHOIATEILCTBOM. baHK HE HECET OTBETCTBEHHOCTh nepea Kinuenrom
3a HEMCIIOJHEHHUE WJIM HeHaJJIexallee UCIIOTHeHHE yKa3aHuii OaHKkoM OeHeduImapa u
OaHKaMHU-KOPPECTIOHICHTAMH, YIACTBYIOIIIMMU B TIEPEBOJIC JICHET .

5.11. bank OCYHICCTBJIACT INIATCIKU M TICPCBOJALI ACHCT B COOTBETCTBUU C YKA3aHUAMU

KnuenTa B mpenenax octaTka cBOOOAHBIX JIEHET HA CYETE, 3a MCKIIIOUEHHUEM CIIydaesB,
npenycMoTpeHHbIX B MyHKTe 40.11 crateu 40 HacTosmux OOIIMX YCIOBUN W MyHKTE
243 TlpaBun 00 0oOmUX yCIOBHSIX MPOBEIEHHUS orepanuid. B ciaydae ecnm Ha cuere
HEJOCTAaTOYHO JieHer, baHK BIpaBe BEpHYTHh IUIATEXKHBIE NOKyMeHThl KimeHTy 06e3
ucnonHeHus. YacTuyHOe HCIOJIHEHHME IUIaTeXHBIX JOKyMeHTOB KimeHnra He
OCYILIECTBIISIETCS.

5.12. KnueHT npuHUMAET U COTJIAIIaeTCs C TeM, YTO BCe U JIF0ObIe yKa3aHust KiuenTa, B ToM

YHUCJIC M0 YIUIATC HAJIOTOB U APYTUX 06$I3aTeHI:HI>IX IJIaTEKEU B 6IOI[)K€T, MPUHUMAKOTCA
TOJILKO B TEUEHHE ONEPAlMOHHOTO JIHSI, €CJIM WHOW CPOK He yka3aH B Tapudax banka.
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Vkazanus, caenanubie KnmeHTOM mociie onepalMoHHOTO AHS, aKIEenTyloTcs bankom
CIICAYIOUIMM ONEpalMoOHHBIM JHeM. KumeHT mnpuHuMaeT Ha ce0si BeChb PHUCK U
OTBETCTBEHHOCTh, CBSI3aHHBIE C MpPENOCTaBIeHUEM baHKy yka3aHuM, B TOM 4YHCIIE IO
yIjiaTe HaJIOTOB M JPYTrUX 00s3aTelbHbIX IUIATE&KEH B OMOHKET MO HCTCUYCHHU
ONEPALMOHHOTO JHS.

5.13. Ot3b1B KnlmeHTOM yKa3aHus U IPUOCTAHOBJICHUE UCIIOJHEHUS YKa3aHUsI IPOU3BOJSATCS
B IIOPSAKE U CPOKH, YCTAaHOBJIEHHBIE [[eHCTBYIOIINM 3aKOHOAATEIbCTBOM.

5.14. bank 3a4uciseT CyMMbl, NepeBelcHHbIE B IoJib3y KiimeHTa, Ha cyeT B CpOKH,
YCTaHOBJIEHHbIE J[EWCTBYIOIIMM 3aKOHOJATEIbCTBOM, 3a HCKIIOUYEHHEM CIIy4aes,
npexycMorpeHHbIX B myHKTe 40.11 crathu 40 HacTosmux OOIIMX YCIOBUN W MyHKTE
243 IIpaBua 00 00X YCITOBUSAX IPOBEICHHSI OTIEpaIUid.

5.14-1. B cinyuae nocTyIuieHUs IeHET B MHOCTPAHHOW BATIOTE HA CUET, OTIUMYHOM OT BaTIOTHI
0AHKOBCKOTO CY€Ta, 3aUMCICHHE CYMMBbI MPOU3BOJAUTCS MyTeM KOHBEPTALUU B
OCHOBHYIO BaJIIOTYy BEJIEHHUS cueTa, C MpuMeHeHueM Kypca kousepranuu MIIC Ha neHb
COBEpIICHUs OTmepanuu, 0e3 HEeOOXOAMMOCTH IMPEAOCTABICHUS JOMOIHUTEIBHOTO
ykazanust Knuenra. IlonnuceiBas 3asiBieHue Ha OTKpbITHE cueTa KimeHT Bblpaxkaer
0e3ycnoBHOE U 0€30T3BIBHOE COTJIACHE Ha TaKyl0 KOHBEPTALIUIO.

5.15. B cnyuae ycranoBienus Kiuentom (akra ommOOYHOTO 3a4MCIICHUS JCHET Ha €ro
Cuet/Cyer mnarexHOU KapTO4ku JuO0 (akTa OomMOOYHOrO HCMoNHeHus bankom ero
ykazanuii, KnueHTt 00s13aH He3aMeITUTeNTbHO U3BECTUTH 00 3ToM baHk.

5.16. B ciyuae BoisiBneHus bankom omun6ok B onepanusx no Cuéry u/umm Cuéry nuatéxHon
KapTOYKH, a TAaKXKe B IMOATBEPKIACHUAX, BhIMUcKax mo Cuéry n/mmm Cuéry maTé&xHon
KapTouku M (Win) uHOM uHopMaiuu, npenocraBieHHo Kmuenty, bank o0si3aH B
pa3yMHBIH CPOK IPOU3BECTH KOPPEKTUPOBKY COOTBETCTBYIOIIMX OIepanuil u (Win)
CBEJICHUM.
bank BmpaBe OCyIIECTBISATh KOPPEKTUPOBKY pacu€ToB MYTEM 3auUCIECHUS U (WIIH)
cnMcaHusl JeHeXHbIX cpeiacTB nmo Cuéry w/mmm Cuéry miaaréxHoll KapTouku Oe3
peaBapuTesbHOro coryacus Knuenra.

5.17. IlpenbsiBieHnE 3EKTPOHHBIM CIIOCOOOM yKa3aHMM O IiiaTexax u nepesojax JleHer, a
TaK)X€ pachopshKeHHM o0 MX OT3bIBE NPOM3BOJUTCS HAa OCHOBAHMU M B TOPSIIKE,
IIPEyCMOTPEHHOM COOTBETCTBYIOIMMU YCIOBUAMH U 3asiBJICHUEM HA OTKPBITHE CUETA,
perynupyromumu  otHomieHus: banka u Knmenta mo oOcmyxkuBanuio Kimenra
nocpenctBoM Cucremsl JIBO. Hacrosimee 3asBiaeHue Ha oTKpbITHE cuera M OOmue
YCIIOBUSL PEryJHpyIOT BOIpOckl 00paOoTkM baHkOM T1UIaTeXHBIX JOKYMEHTOB,
IIOCTYNUBLIMX NocpeacTBoM cepruca Cucrems! J[BO B yacTu, He yperyJaupoBaHHON B
YKa3aHHBIX BBIIIE YCIOBUAX U B 3asIBJICHUU HA OTKPBITUE CUETA.

5.18. KnueHT HacTOSIIUM MPU3HACT U COIIALIAETCS C TeM, YTO COONI0JAeT TpeOOoBaHMA
JIeNCTBYIOIIEro 3aKOHOATENbCTBA, B TOM YHMCIIE 3aKOHOJATENBCTBA O IPOTUBOACHCTBUN
jeranu3audy  (OTMBIBAHUIO)  JIOXOJIOB,  IOJIyYEHHBIM  MPECTYNHBIM  IyTeM
(UHAHCUPOBAaHUIO Teppopu3Ma M (PUHAHCUPOBAHHME PACHPOCTPAHEHUS OPYKUA
MaccoBOT'0 YHMUYTOXEHHUs, IHOCTpaHHBIM 3aKOHOJATENBCTBOM, HacTOAIMMUA OOIUMH
yCIOBUSIMU U mojaaepkuBaer bank B Tom, uro baHk akTtuBHO palOoTaer Haj
IIPEIOTBPALLIEHUEM CIIydaeB BOBJICUEHMsI baHka B MpECTYNHbIE AEUCTBUS U CXEMBI 110
OTMBIBAHUIO JCHET, BKJIIOYasi, 0e3 OrpaHUYEHUM, Jeranu3aluio J0X00B, MOJTyYeHHbIX
IIPECTYITHBIM IIyTEM, (uHaHCHpOBaHUE TeppopHu3Ma/(pUHAHCUPOBaHHE
pacupoCTpaHEHHUsT OPYXHUs MAacCOBOTO YHMUYTOXXEHHUS, MOIIEHHMYECTBO, KOPPYILHUIO,
HapyleHrue TpeOoBaHUN MEXIYHAPOJHBIX YIKOHOMUYECKHX CaHKIHMHA U T.A4. B cBs3m ¢
3TUM baHK MO cBOeMy YCMOTpPEHHIO YCTaHaBJIMBAET OIpe/eieHHble TPeOOBaHUS K
Knunenram banka, yCTaHOBJIEHHUIO C HUMHM JEJIOBBIX OTHOUICHUH U K CIEJIKaM/TiIaTexam/
nepeBoaam JieHer, coBepuiaeMbiM Kimentamu baHka, KOTOpble MOTYT MEPUOIUYECKH
U3MEHATHCSI B COOTBETCTBHHM C TpeOoBaHMAMHU JIeHCTBYIOIIEro 3aKOHOAATENBLCTBA U
BuyTpennumu nokymentamu banka.
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5.19. Hacrosmum KnueHT npuHrMaeT U coriamaercs, 4To baHk BpaBe 0TKa3aTh B aKIENTE
TUIaTEXKHOTO ToKyMeHTa KirenTa, He oTBedaroniero Tpe00BaHusAM, yKa3aHHBIM B TyHKTE
5.17 macrosmmx OOMmMMX YCIOBUM W/WIM TMOTPeOOBAaTh MPEAOCTABICHUS JHO0O0M
JOTIOJTHUTEIBPHOW ~ WHQpOpPMAIMK, HEOOXOAUMOW  JiIsi  aHalu3a  yKa3aHHOTO
iarexxa/nepesosa. Ilpu HenpencraBieHnu Takoil nHdopManuu B ykazaHHble bankoM
CpokH, baHk BIpaBe Impou3BeCTH BO3BPAT MOCTYNUBIIUX B MOJb3y KimenTa aener uinu
OTKa3aTh B aKIENTe MIATeKHOIO JOKYMEHTA.

5.19-1. Hacrosmum KineHT npuHuMaeT M corjamaercsi, yTo baHk BmpaBe oTka3aTh B
UCIOJHEHUU YKa3aHUs WM IPUOCTAHABIMBAECT HCIIOJIHEHUE YyKa3zaHUus M (WIH)
pacxoanble onepanuu 1o Cyery, 6JOKHpYyeT CyMMYy IUTaTeXa U (W) IEPEeBOIA JICHET I10
BBISIBJICHHBIM  IIJIAT€XKHBIM ~ TPAH3aKIMSIM C IpPU3HAKaMM MOILIEHHHYECTBA MU
IIPOTUBONPABHBIX MHLUUJEHTOB B COOTBETCTBUU C 3aKOHOM O IJIATEKaxX M IJIATEKHBIX
cucremax PK.

5.20. Hactosamum  KimeHT npuHMMaeT M comlamaercs, 4To baHk — BrpaBe
IIPUOCTaHOBUTH/OTKa3aTh B MPOBEJNEHUHU IulaTexa/nepeBosa KiueHTta, B NPUHATUU U
00CITy’)KHBaHUH BaJIIOTHOTO JOTOBOpA, MPEACTaBICHUH NpoaykTa/ ycmyrun banka mo
moboMy M3 OcHOBaHUH, yka3aHHbIX B IyHKTe 40.11 ctatbu 40 Hactosmumx OOmmx
ycnoBwii 1 myHKTe 243 TIpaBui 06 00IUX yCIOBUAX MPOBEIACHUS OTIEPALINH.

5.21. Hactosmum KnueHnT npuHumaer u coriamaercs, 4yro bank He HeceT/He OyeT HecTU
OTBETCTBEHHOCTbH 3a yiep0, mpuuuHeHHbI KineHTy B ciydae mpruoCcTaHOBKH/OTKa3a B
MpoBeJIeHUH IaTexa/mepeBoga Knnenta nmo ocnoBanusiM myHkrta 40.11 crateu 40
Hacrosmux O0mux ycnoBuid u myHkTa 243 [IpaBui 06 o0mMX YCIOBHSX MPOBEICHHS
omepauui, a TaKkKe [0 TMPUYMHE NPUOCTAHOBKH/OTKAa3a B  INPOBEICHUU
iarexa/nepeoja Kinnenra 6aHKOM-KOPPECIIOHIEHTOM.

5.22. bank Bmopase yzaepxkaTb 30%-HBIM Hajgor OT MOCTYNAKOLIEH CYMMBI B IIOJb3Y
oenepuumnapa — Knuenta baHka B OTHOLIEHUHM OIpENEICHHBIX BHUAOB J0XOJOB,
IIOJIy4€HHBIX OT ucTOouHUKOB BblaTel B CIIIA. [lanHoe ynepskaHue Hajora c
nocieayromel BolaTtol Ha pekBu3nThl Hanorosoit cimyx6s1 CIIIA npousBogurcs B
ciydyae, ecau  KiumeHT He  mpemocTaBUT B baHK  moaTBepXkaaromue
TOKyMeHThI/uHpopMalio o ceoeM ctaryce nepconsl CIIIA, a paBHO mpenocTaBuT B
bank HenocToBepHble cBeieHUs 0 craryce nepconbl CHIA:

1) ®uznueckoe IUI0, KOTOPOE UMEET OJIMH WJIM HECKOJIBKO U3 CIAEAYIOUUX PU3HAKOB!
rpaxxaanctBo CIIA, mecto npoxuBanue B CIIIA, mecto poxaenust B CILIA, Bun Ha
xutenbcTBO B CIIIA.

2) FOpunuyeckoe MO, KOTOPOE HMMEET OAWH WM HECKOJBKO M3 CIETYIOLNX
MIPU3HAKOB: MeCTO peructpauun Ha tepputopun CIIIA, akuuoHepa, SBISIOMIErOCs
Ilepconoit CILA, ¢ noneii 6onee 10% n1bo B ciaydae, €clid 3TO MHBECTHUIIMOHHAS
kommanus — 6osee 0%, 6enedunmapuoro Biazgensia — [lepcony CIIA.

5.23. bauk cornmacHo TtpeboBanusiMm FATCA BopaBe mnpeocTaBisATh HHPOPMAILUIO O
nepcoHax CIIA, ocymecTBisATh nepenadyy MX NEPCOHANBHBIX JaHHbIX B Hamoroseie
ciyx0b1 CIIA.

5.24. Tlpu otkaze Knumenta nate baHky coriacwe Ha MpeaoCTaBICHHE HEOOXOAMMON
uHpopmanun Hanoroeim cimyx6am CIIIA, bank BrpaBe 3akpbiTh CUET WM He
YCTaHABJIMBATH JIEJIOBbIE OTHOLICHHUS.

5.25. Knuent npenocrasisier banky coriacue Ha pacKpbITHEe HHPOPMAILIMU O MPOBOJIUMBIX
IUIaTeXax/mepeBojjax JAeHer/IIaTeXHbIX JOKYMEHTax B Y IOJJTHOMOUYEHHBIH opraH, baHk
-KOPPECHOHACHT MO ero 3amnpocy, Hanoroseim ciy:x06am CILIA, npaBooxpaHUTENIbHBIE
OpraHbl U MHBIE TOCYAAPCTBEHHBIE OPraHbl U YUPEXKAECHUS B CIIydasX, yCTaHOBIEHHBIX
JIeHCTBYIOIUM 3aKOHOAATEIbCTBOM.

5.26. bank He HeceT 0TBeTCTBeHHOCTH nepea Knuenrom, ecnu onepanuu no Cuery Kinuenra
3anepkuBaoTes o BuHe AO «HanumonanpHas miatexxHas kopnopauus HanmonansHoro
banka Pecnybnmukm  Kazaxctan», yIHOJHOMOYEHHBIX OpraHoB H  OaHKOB-
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KOPPECMOH/IEHTOB, YYaCTBYIOLINX B PaCUE€THOW OMepaIiu.

CTATBA 6. KACCOBOE OBCJIYKUBAHUE.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

baHk npoBoaMT omepanuyu ¢ HAJIMYHBIMU J€HbI'AMU B HALIMOHAJIBHON M MHOCTPAHHBIX
BaJIIOTaxX, uMeronmxcs B banke. Onepanuu ¢ HAIMYHBIMYA JE€HBIAMU OCYILECTBISIOTCS
bankoM B omnepanuMOHHBIE 4Yackl B IOPSAKE, YCTAHOBIECHHOM JIeHCTBYIOIIMM
3aKOHOZAATEILCTBOM U BHYTpeHHHMHU NOKyMeHTaMH baHka, 3a HCKIIIOUEHUEM OllepaLuii,
CBSI3aHHBIX C UCIIOJb30BaHUEM baHKOMaTOB.

bank BHocuT Ha cuer KimeHTa Ha CyMMy (akTHUECKU HMOJYYEHHBIX JEHETr Mocie MX
IIOJINCTHOIO mepecuera. B ciayuyae BHeceHusi KiMEHTOM HaMYHBIX JCHEr Ha CUET B
KpPYITHOM pa3Mepe (KpymnHbIil pa3mep onpeaensercs bankom camocrostensHo) Kinuenr
coriamaercss ¢ TeMm, u4To baHk umeer mpaBo MOTpeOOBATH  JOKYMEHTHI,
MOJITBEPKIAOLINE TPOUCXOXKAECHNE BHOCUMbIX/CHUMAEMBbIX JICHET.

Bblgaua HaJMYHBIX JIEHETr MPOU3BOJAUTCS B IpPEEsiax OCTaTKa Ha CYETE€ 3a MUHYCOM
komuccuu banka, npegycmorpenHoit Tapudamu banka, no 3asBke Ha CHATHE HATMYHBIX
JICHET, TIPEIBAPUTEIHHO YBeJOMUB baHK JI0OOBIM TOCTYITHBIM CIIOCOOOM, HE MEHEE YeM
3a 3 (TpH) KaJICHIapHBIX JIHS Ha CHATHE HAIWYHBIX JeHer oT KiueHTa, 3a HCKITI0UeHueM
ciyyaeB, npenycMoTrpeHHbiX B myHKTe 40.11 crateu 40 Hactosmux OOUMX yCIOBUNM U
nyHkTe 243 [IpaBui 00 00X yCIOBUSAX MPOBEICHUS OTepaIuii.

IIpu ocymiectBiieHun oOMeHHBIX omnepanuii CTOPOHBI NMPUMEHSIOT TEKYLIU Kypc,
YTBEPKACHHBIN baHKOM Ha I€Hb POBEACHNSI KOHBEPCUOHHBIX ONEpaluil.

KaccoBoe o0ciy:xuBaHre B MHOCTPAaHHOM BaJIOTE OCYIIECTBISETCS B COOTBETCTBUHU C
TpeGoBaHusAMU J{efCTBYIOIIErO 3aKOHOJATEILCTBA O BAIFOTHOM PEryJIUPOBAHUH.

Ecnu npu BelIaue HaJIWYHBIX JEHET B MHOCTpaHHOW BamtoTe baHk He pacmosaraer
COOTBETCTBYIOIIMM HOMHUHAJIOM JIEHEr B MHOCTPAHHOM BaitoTe, baHk BmpaBe BbIIATh
OCTaTOK CyMMBbI B TEHI€ IO Kypcy oOMeHa BajlloT, ycTaHOBJIeHHOMY baHkoMm Ha naty
TaKoM BbIIa4yM, 110 coryiacoBanuio ¢ KimmeHnrom.

Bblgaua HalW4yHBIX JIGHEr €O CYETOB (PU3MYECKUX JIMI, OCYIIECTBISIOLINX
NPEINPUHUMATENbCKYIO JEATENbHOCTh 0e3 00pa3oBaHMsA IOPUAMYECKOTO JIUIIA,
OCYIIECTBIISIETCS. HAa OCHOBAaHMM YEKOB U 110 PACXOJHBIM KacCOBBIM Opjepam, 3a
UCKJIIOUEHUEM CIIy4aeB, NpeaycMOTpeHHbIX B nyHKTe 40.11 crarem 40 HacTosmmx
OO6mux ycnoBuil u myHkre 243 [IpaBun 00 oOmMX yCIIOBUSX HPOBEIACHUS ONEparyii.
YekoBble KHIKKHM BbIatoTcsl bankoMm KnmeHnty Ha ocHoBanum 3asBienust KimeHra B
COOTBETCTBUM C TpeOoBaHUSAMHU JleHCTBYyIOIIEr0 3aKOHOJATeNbCTBA U BHyTpeHHUuX
JNOKyMeHTOB baHka.

KaccoBeie onepariuu o npruemMy U Bbllade HATMYHBIX JIeHeT baHk ocyliecTBiseT nmocie
NPUHATHS MEp IO HajJueXalled IpOBEpKe, MNPEAYyCMOTPEHHBIX 3aKOHOM O
[HOA/®T/®POMY, MHOCTpaHHBIM 3aKOHOJATENLCTBOM U BHYTpeHHUMU TOKyMEeHTaMU
banka.

OO0 yTpayeHHbIX UM YKPAJCHHBIX YeKaX, YEKOBBIX KHIKKaX, H3MEHEHHUSIX COCTaBa JIMIL,
YIOJHOMOYEHHBIX  IOANHUCHIBaTH  4YekH, bank  yBemomuisgercs — Kimentom
HEe3aMeJUIUTEIbHO B MOPAIKE, IPETyCMOTPEHHOM HAacTOSIMMHA OOIIMMH yCIOBUSMHU.

6.10. KnueHT mnpu 3akpbITUM cueTa o00s3aH BO3BpaTHTh baHKy YEKOBbIE KHUXKH C

OCTaBIIMMHUCS HEHUCIIOJb30BaHHBIMU OJIAHKaAMH YEKOB U HUCIIOPYCHHEBIC OnaHku YCKOB,
YKa3aB B 3a4BJICHUU O 3aKPbITUKM CHCTA HOMCEpa OJIAHKOB HEHMCIIOJIb30BAHHBIX H
HUCIIOPYCHHBIX YCKOB.

CTATHA 7. ONEPAIIMM C UTHOCTPAHHOM BAJTIOTOM

7.1.

ITopsimoK OCyLIECTBICHUS BANIOTHBIX OIEpAllUl, yCTaHABIUBAIOTCA JlEHCTBYIOIUM
3aKOHOAATEIBCTBOM O BAJIIOTHOM PEryJUpPOBaHUM U  BaIOTHOM  KOHTPOIJE,
HOPMAaTHUBHBIMHU MTpaBOBbIMU akTamMu HarmonansHoro banka PK ¢ yuerom cobmonenns
TpeboBanuit 3akona o [1OJ/OT/®POMY, MHoCTpaHHOTO 3aKOHOIATEIHCTRA.
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7.2.

bank ocymiecTBiser mpoleaypy KOHTPOJs NPOBOAUMBIX KiMeHTaMu BaIOTHBIX
oleparuii, npoueaypy 3KCIOPTHO- UMIIOPTHOT'O BAJIFOTHOTO KOHTPOJIA, a TAK)KE YCIOBUN
MOJIy4E€HHUS PE3UJCHTAMU YUYETHBIX HOMEPOB BaJIOTHBIX JOrOBOPOB IO SKCIOPTY H
UMIIOPTY (B TOM YHCJE MOPOrOBOE 3HAYEHHE B OTHOLIEHWU CYMMbI KOHTPAaKTa, IpU
MPEBBILICHUH KOTOPOTO TpeOyeTcs MOoTyyeHHe y4eTHOTO HOMEpa BaJIFOTHOMY JI0TOBOPY)
Ha OCHOBaHMM BaJIOTHOro 3akoHoaarenbcTBa PK O BaglOTHOM peryampoBaHuUU U

BAJIIOTHOM KOHTPOJIC, 4 TAKXKC HOPMAaTUBHBIX IIPAaBOBBEIX aKTOB HaHI/IOHaJ'IBHOFO banka
PK.

CTATDHS 8. KOHBEPTAIIMSI THOCTPAHHOM BAJIIOTHI

8.1.

8.2.

8.3.

8.4.

KoHnBepTanus ocyecTBiaseTcs B Ipeeaax ocTaTKa JeHeT Ha TeKymeM cyere Knuenra

Y Ha OCHOBaHMH 3asiBieHus1 KimenTa, moarotosiaeHHoro mno gopme banka;

baHK ocymecTBisleT omepanuu IO KOHBEPTALlMM B COOTBETCTBUHU C JleHCTBYrHOIIMM

3aKOHOAATEIBCTBOM B CIIEIYIOIIEM MTOPSAIKE:

1) Ka3axCTaHCKMH TEHIe — MHOCTpaHHas BAJIOTA;

2) WHOCTpaHHAs BAJIIOTA — Ka3aXCTaHCKUN TEHTE;

3) uHOCTpaHHas BaJlOTa — MHOCTPaHHAs BaIIOTA;

IIpu ocyuiecTBiIeHNH KOHBEPTALUU 1O OJHON M3 BBILIECYKa3aHHBIX CXEM MPUMEHSETCS

TEKYLIMI KypC, YCTaHOBJICHHBIM BaHKOM Ha [IeHb NPOBENEHUS ONIEPALMH, €CIU MEKIY

CropoHamH HET UHBIX JI0TOBOPEHHOCTEH.

1o kapTOYHBIM OmEpaLUAM:

1) mpu npoBenenun KaprouHoli omepauuu (B BadtoTe OTJIMYHOW OT BaimoThl Cuera
IUTaTEKHOM KapTOUYKHU ) IO CHATHIO U/WJIM MOMOJIHEHUIO HAJIMUHBIX JIeHer B ceTu banka
(IIBH/bankomar) npumMeHsieTcst Kypc KoHBepTauuu banka, SKBUBaJIEHTHBIN TEHTE;

2) npu npoBeaeHun KapTouHoil omepauuu (B BamioTe OTJIMYHOM OT BamtoThl Cuera
IJIaTEKHOM KapTOUKH) MpH oruiare ToBapoB u/mwiu yciuyr (B [ITC) B mpenenax PK,
npuMensiercs Kypc banka;

3) mpu mnpoBeneHun KapTouHOW omeparuu MO CHATHIO HAJIWYHBIX JIeHer (B
IIBH/bankomar) u/unu npu oruiate ToBapos u/wiu yeayr (B IITC) 3a npegenamu PK
(B mHOCTpaHHOM BasmoTe, oTimuHol oT nosuapoB CIIIA u eBpo, coBepIieHHOM uepes
MIIC), cymma Kaprounoili omepauuu KoHBepTHpyercs B pomaapel CIIIA 1o
ycranoBiaeHHoMy MIIC kypcy Ha nenb o0pabotku Kaprounoit onepannu MIIC st
MOCIEAYOIUX pacueToB ¢ baHkowMm;

4) mpu NpoBeleHNH IIaTeXeH U (UIIN) EPEBOIOB JIEHET OCPEACTBOM AUCTAHIIMOHHBIX
KaHaJIOB 00CTYXKHBaHUS, TOCTYNAIOIUX U3 IPYTHX OAaHKOB W/WIIM OT JFOOBIX TPETHUX
mun BHe banka, cymma KaprouHoit omepanuum 3aumcisgercss bankom Ha Cuer
IJIATEKHOM KapTOUKM B TEHre IO Kypcy baHka 3a BBIYETOM KOMMCCHH U pacxo/0B,
CBSI3aHHBIX C MOCTYIUIEHUEM TaKHX IUIaTeXel W/Wiu MepeBOJIOB JieHer (B ciydae,
€CIM OHHU TMOJyIeXkaT B3UMaHHIO corjacHo Tapudam), B CpOKH, YCTaHOBJIEHHBIE
JIeliCTBYIOIIUM 3aKOHOAATEIHCTBOM.

5) B MHBIX cilydasix — npuMensiercs: Kypc coorBercTyromeit MIIC (3a npenenamu PK)
u/nnu banka.

CTATDHA 9. OIIVIATA KIIMEHTOM YCJIYT, OKA3BIBAEMbBIX BAHKOM

9.1.

9.2.

3a OTKpBITHE, BEACHUE, 3aKPBITUE CUETA, IPOBEACHUE ONEPALIMIA, a TAK)KE UHBIE YCIYTH,
npenocTaBisgeMble baHKOM B COOTBETCTBHHM € HacTOSIIMMU OOIIMMHU yCIOBUSIMH,
Knuenr ymjraunBacT BaHKy KOMHCCHUOHHOC BO3HArpaxJacHuc B COOTBCTCTBUHU C
nerictyromumu Tapudamu banka.

Pacuersl mexxny bankom n KnmeHtom npousBoasrcss myTeM OECCIOpPHOTO CIHCAHHS
bankoM cyMMBl KOMHCCHOHHOTO BoO3HarpaxacHuss co Cuera/Cduera TUIaTEKHON
kaproukn Kimenta umm myrteM B3HOca KiMEHTOM HanuyHBIX JEHET B pa3Mepe
KOMHUCCHOHHOTO BO3HarpaxxjaeHusi banka B kaccy banka.
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9.3.

B cnydae memocratounoctu cymmbl AeHer Ha Cuere/ Cuere MiaTe)XKHOW KapTOYKH B
BAJIIOTE, C KOTOPOM IOMNJIEKUT CIHMCAHME JaHHBIX KOMMCCUHM, baHk Bmpase
KOHBEPTUPOBaTh HEOOXOAMMBIA SKBUBAIEHT CyMMbl komuccuii co Cueros/ CueroB
IJIATEKHOW KApTOYKM B JIPYrOM BAIIOTE M IOKPBITH CyMMy Komuccuil. Konsepranus
IIPOU3BOJUTCS MO TEKYIEMY KYPCY, YCTaHOBICHHOMY BaHKOM Ha JeHb CIIMCaHus.

9.4. B cmydae, ecnmu cymma Ha Cuere/ Cdere mIaTeXHOW KapTOYKH HEIOCTATOYHA MJIst

9.5.

orutathl ycnyr banka, bank Brpase 110 COOCTBEHHOMY YCMOTPEHHUIO B3BICKMBATH CyMMBI
3anomkeHHoctu KirenTa B cooTBeTCTBUM C J[€MCTBYIONIMM 3aKOHOJATEIHCTBOM, B TOM
YHUCJIe TyTeM OSCCIIOPHOTO CIIMCAHMS CyMMBI 33JI0JDKEHHOCTH ¢ JIFOOBIX cueToB KitneHTa,
OTKDBITBIX B JIOOBIX OaHKax, 3a WCKJIIOYEHHEM JCHET, KOTOPhIE HMEIOTCS Ha
CHeIraIbHbIX 0AHKOBCKUX CUETaX B COOTBETCTBHH C MMyHKTOM 4.29. HacTosuux O0mux
YCIOBU.

[Tonnucanue KnuentoMm 3asBieHUs] Ha OTKPBITHE CYETa O3HAYaeT MPEIOCTABICHUE
banky Takoro corjacusi Ha OECCIOpPHOE CIHMCAHHE JIOOBIX CYMM 3aJ0JKEHHOCTEH
Kiuenra ¢ 6ankoBckux cueroB KimeHTa, OTKpBITHIX B Jr000M u3 O0ankoB PK u 3a ee
npejesiaMi, 3a MCKIIOYEHHEM JCHEr, KOTopble MMEroTCs Ha CreluaiabHBIX cueTax B
COOTBETCTBHUH C MMyHKTOM 4.29. HacTosimux OOLMX yCIOBUI.

9.6. CTOpOHBI PUIIUTH K COTJIAIIICHUIO O TOM, YTO U3MEHEeHHEe HacTosmuX OOMMX yCIOBUN

B YaCTH U3MEHEHUs pa3MepoB JeiicTBytomux Tapudos u/unm BBeaeHns HOBbIX Tapudos
MOXKET OBbITh MNPOM3BEACHO MO uHUIMaTuBe baHka ¢ coOnrogeHHEM clenyrolen
IIPOLEYPBI:

1) bank 3a 5 (nTh) KaJleHAAPHBIX JHEU 10 JaThl IUITAHUPYEMOI'O BBEJCHUS B JEHCTBUE
usmeHeHHoro  Tapucda/noBoro  Tapuda Hampamaser Kiuenty 006 sToMm
COOTBETCTBYIOIIIEE YBEIOMJICHUE MOCPEICTBOM pa3MenieHus: nHpopmanmnu Ha Beb-
caiire banka n/unu B ornenenusx baunka. Ilpu atom B ciaydae yBenuuenus Tapudos
o Iuiarexxam M nepeBojam baHk He mo3aHee, yeM 3a 3 (TpH) Mecsla 0 AaTbl
IUTAHUPYEMOT'0 BBeJIeHHs B AelicTBUe n3MeHeHHoro Tapuda, Hampasnser Knuenty o0
TOM COOTBETCTBYIOIIEE YBEIOMIIEHHE MOCPEICTBOM pa3MelleHus: nH(opMaluyu Ha
Be0-catite banka w/unu B otnenenuax banka.

2) B cayuae, ecnu mocne Takoro HampaBlieHUs YBenomsieHuss KiueHT mpomomkut
NoJIb30BaThesl yciyramu banka, To 3T0 OyneT o3Hayarh, yTo Mexay CropoHamu
JOCTUTHYTO corjamieHue o0 wu3MeHeHnn OOMMX YCIOBHM B 4YacTH HM3MEHEHUS
pa3mepoB, AelcTByomux Tapudos n/ninm BBefeHus HoBbIX Tapudos banka.

CTATDBA 10. BBIIINCKU/CITPABKU/MH®OPMALIUSA 110 CUHETY

10.

10.

10.

10.

1.  bank moxet npenoctapisath Kinenty/JloBepeHHOMY NUILy/yTIOTHOMOUYEHHOMY JIUILY
Bomuckn mo  Cuery/ Cuery  IUIaTeXHOW  KapTOYKM MO  TpeOOBAaHHUIO
KnuenTa/JloBepeHHOr0 JM11a/ynOJHOMOYEHHOI'O JIMIIA U HA €ro BHIOOp CIEIyIOINIMMHU
crocob0amu:

1) myrem JnuMyHOrO Bpy4YeHHs npu TnoceumieHun banka pabGotHukoM banka
Knunenrty/ynonmHoMoueHHOMY JuIly, rpu 3ToM CTOpPOHBI COTJIAIIAIOTCS, YTO (akT
BbI1auu Brinucku He TpeOyeT JOKyMEHTAIbHOTO MOATBEPKACHUS B KaXI0M CIlTydae;

2) mocpeacTBoM MOOUIBHOTO MPUIIOKEHUS B JICKTPOHHOM BU/IE;

3) myTeM OTIpaBKHU Ha aJIpec JIEKTPOHHBIHN MOYTHI, yKazaHHbIH KireHnTom B 3asBieHHH.

2. Bemmucka mnpepoctaBisiercs 1o (opMe, COOTBETCTBYIOUIEH  TpeOOBaHUSAM
JlelicTByIOIIIETO 3aKOHOJATENIbCTBA M BHYTpeHHUX HOKymMeHTOB baHka u sBisercs
JOCTaTOYHBIM JJOKa3aTEIbCTBOM TOI'0, YTO YKa3aHHBIE B HEH ONEpaliui UMEIH MECTO.

3. CopaBku mno cueram Kimenrta mnpenocrtaBisitoress no 3ampocy Kimenra,
MOCTYNUBIIEMY Ha OyMaXHOM HOCHTEJE WJIH C UCIOJNb30BaHUEM MOOMIBHOTO
npunoxenusd. CrpaBku Ha OyMaXHOM HOCHTENIE BbIAIOTCS pPabOTHUKOM banka
Knuenry/JloBepennomy nuity/Ilpencrasurento Knuenra.

4. CopaBku 1o cyeram KiueHTa Takke MOTYT MPEIOCTaBIATHCA IO 3aMpoCcy
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YronHoMO4YeHHOTO opraHa/apyroro banka Ha OyMa)KHOM HOCHTENE C COOJIFOJCHUEM
TpeOoBaHMil JIefCTBYIOMIErO 3aKOHOJATENIbCTBA B YACTH MPEIOCTABICHUS TaKUX
CIPaBOK 10 opMe, YCTAHOBICHHONW Y TOJTHOMOYEHHBIM OPTaHOM.

10.5. Kunment Bnpase moiy4ars MHPOPMALUIO O TEKylIeM ocTaTke cpenctB Ha Cuere/
Cuete muaTe:XKHON KapTOUKH, OMEPALUIX MO HEMY, HAMPABIATH 3asBICHUS HA BblIady
CIPaBOK, CaMOCTOSATEIHHO (OPMUPOBATh BhIMHMCKH 3a I000W TepHoa BPEMEHU
nocpeacTBOM MoOUILHOTO MPHIIOKEHHUS.

10.6. Kunument BmpaBe moiydarh mo TeineOHY M WHBIM KaHaiam oOpamieHuss B bank
unpopmanuto o cocrosHuu Cuera/Cuera IJIATEXKHOM KapTOUKH, MPOBEICHHBIX
oreparusax Mo HeMy, OCTAaTKax JEHEr Ha CYeTe TOCJe YCHENIHON WACHTU(UKAIUU
(ayrentudukanuu) Knuenra B coorBeTcTBUU ¢ TpeboBaHusMu banka, B TOM yucie, HO
HE OTPaHUYUBASCH TyTeM coobmeHus KinuenTom crienyromeid nHGopmanmm:

1) nHomepa Cuera/ CueTa MiuaTeXHON KapTOUKU;
2) wnammenoBanus/®.1.0. Knuenra;
3) HOMepa JOKYMEHTa, YJOCTOBEPSIOIIETO TUIHOCTb.

10.7. Kunuent BmpaBe moiydath HHQOpMAIMO 000 Bcex mpoBoauMbix 1mo Cuery/Cuety
IUIATeKHOM KapTOYKH OIepalusX B MOMEHT MX COBeplIeHHs mocpencTtBoM Kanasos
noctaBku OTP-xoxaa, npeaycMOTpeHHBIX HACTOSIIMMU OOIIMMH YCITOBUSMU.

10.8. KnmeHT nomkeH NpOBEpATh BCIO TMOIY4YEHHYIO OT baHka KOppecnoHACHIINIO
(Bpmucku, crnpaBKW, IJIATEKHBIE JTOKYMEHTBI, MOATBEPXKICHUA, JIOOYI0 HHYIO
uH(popmMalnio) cpaszy nocie ee nomydeHusi. Kpome toro, KnueHT momkeH nmpoBepsTh
MPABWIBHOCTh HCIIONIHEHUsS baHkoM ero ykaszanuii B OoTHomIeHmH ero Cuera/Cuera
arexkHot kaprouku. Ecnu Knnent oGHapykuBaeT kakue-nuO0 HETOYHOCTH W/WIH
HEIOJIHOE HUCIIOJIHEHHUE, OH JI0JKEH HEMEIJIEHHO YBEIOMUTh 00 3ToM baHk.

10.9. Bemwucku,  odopmiennsie  baHkoMm — HamiexamuMm — 00pazoM, — UMEIOT
JI0Ka3aTeJIbCTBEHHYIO CHITy TOTO, 4TO KiIMEeHT 3HaeT 0 Takux olIMOKax U B cilydae, eciu
KineHT He 3as1BUJI 0 HUX, TO OH HE MOXKET YTBEPKIaTh O CBOEH HEOCBEIOMIIEHHOCTH O
HUX.

10.10. KnueHT npuHUMaeT Ha ceOsl OTBETCTBEHHOCTh U BCE BO3MOXKHBIE PUCKH, CBSI3aHHBIC
C OTKa30M OT IOJIyY€HHUs BBIMUCOK U MHOM MHPopMmanuu 1no Cuety/CueTy miaTe:kHOM

KapTO4YKH, a TaKKEC CBA3aHHBIC C HCTOYHBIM YKa3aHUuEeM CBOUX
pGKBI/I3I/ITOB/H€CBO€Bp€MCHHBIM YBCAOMIICHUEM banka 00 U3MEHEHHM CBOHX
PCKBU3UTOB.

10.11. Knument cormamaercsa, yto mnonydeHue Kimentom umndopmanmuu o Cuere/Cuete
TJIATeKHOM KapTOYKU M OMEPAlUsIX M0 HEMY MOCPEACTBOM MOOMIBHOTO MPUIOKECHUS
6YJIGT IMpaBOMCPHO W HOPHUAWNYCCKH OKBHUBAJICHTHO IIOJYYCHUIO COOTBETCTBYIOIINUX
JOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIe, 3aBEPEHHBIX MOJMUCSIMHU YIOIHOMOYCHHBIX JIHII
banka 1 OTTHUCKOM €ro IevyarTy.

CTATbsA 11. YBEJIOMJIEHUS. HNCIHHOJBb30BAHUE CPEACTB
OIIEPATUBHOU CBSI31

11.1. Bce VYBemomseHus, NOpeaycCMOTpeHHbIe HAcTOSIMMH OOIUMH YCIOBUAMH U
MOANMUCAHHBIMA B 3asBICHUM W HMEIOIIME OTHOIIeHHWE K Hemy/cuery/Knuenry,
HanpasisatoTcs bankom KineHTy ogHUM U3 ceIyIONX ClIocoO0B:

1) Bpyuarorcs paboTHUKOM banka JINYHO Knuenty/JloBepeHHOMY
JIUIY/yTIOTHOMOYEHHOMY JIMIY (TIOCJI€ COOTBETCTBYIOMIECH HACHTHU(MUKAIIUN TaKOTO
JIM1Ia);

2) OTHPAaBISIOTCA MO 3JIEKTPOHHOM MOYTE WM Yepe3 KyphepCKyIo HIIM UHYIO CITYKOY C
YBEJIOMJICHHEM O MOTYYCHUH WU 0€3 TaKOBOTO;

3) mocpeACTBOM  3JEKTPOHHOM TOYTHI C  TMOATBEPKACHHUEM O  IOJTY4YCHHH,
cOPMUPOBAHHBEIM B aBTOMATHYECKOM PEXHME C IMOMOIIBI0 COOTBETCTBYIOIIMX
MPOrpPaMMHO-TEXHUYECKHUX CPEJICTB;
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4) noBonsatcs no KimeHra mocpencTBOM pa3MelleHuss MHPOpPMALMU B CPeICTBax
MaccoBoii nHpopMmaru u/unn opucax banka u/unm nmyrem onyOnukoBaHus Ha Beo-
caiite banka;

5) coobmatorcs KimneHnrty yctHo 1o TenedoHy ¢ UCIOb30BaHUEM 001Iei TOPOICKOM Win
COTOBOH CBsI3H, @ TAKXKE C 3aMMCBI0 Pa3roBopa wiu 6e3;

6) Hanpasisitorcs myreM SMS coobmienuid, Push-yBemomnenuii uepes MoOuibHOE
npunoxkenue u  apyrue Kanansl  poctaBku  OTP-xoma, mnpemycMOTpeHHBbIE
HacToAMMHU OOLIMMU YCIOBUSMH.

11.2.  Knument yBemomisier bank nyrem 1miepenayd B baHk — NMHUCbMEHHBIX
3asBJICHMIA/3aIIPOCOB/U3BEILEHHI IO ToYTE 10 ajxpecy banka, ykazaHHOMY B 3asiBICHUH,
/ cooOILIeHNI Ha 3JIEKTPOHHBIE aJpeca, yKa3aHHble Ha Beb-caiire banka, / nuyHo npu
nocemennu banka / mocpenctBoM MoOOHIBHOTO NPUIIOKEHHUSI / YCTHBIX OOpalleHuid,
MOCTYNUBIIKMX O opULIMaIbHBIM KaHaslaM (HoMepaM) banka.

11.3. B cnydae m3menenusi CTOpoHaAMH CBOETO MOYTOBOTO ajpeca, HoMepa MOOUIBHOTO
TenedoHa, 3J1eKTPOHHOTO ajipeca, CTOPOHBI JOKHBI YBEAOMUTH 00 3TOM YT JIpyra, He
no3siHee 2 (IByX) KaJICHIapHBIX THEH CO JIHS TaAKOTO U3MEHEHHS.

11.4. B ciyuae otcyrcTBUs/HE npeaocTaBaeHuss Kiuenrom napopmanuu o6 U3MEHEHUH
CBOMX  KOHTAKTHBIX  JaHHBIX, BCE€  YBEJOMJICHHS  HANpaBIAIOTCA  TI0
[IOYTOBOMY/3JIEKTPOHHOMY aJpecy WM HOMEpPY MOOUJIBHOIO TelnedoHa, YKa3aHHBIM B
0a3ze naHHBIX baHka, ® cyHMTalOTCS AKTyaJbHBIMH M JIOJDKHBIM  00pa3om
HalpaBJICHHBIMU/JIOCTABIEHHBIMU UM MOJyYeHHbIMU KIMEHTOM BHE 3aBUCHUMOCTHU OT
TOro, HaxoguTcs M KIMEHT Mo 3TOMYy HOYTOBOMY aJpecy, HCIOJB3YET JIU HOMEp
MOOMJIBHOTO TesiehOHa/afipec 3NEKTPOHHOW NOoYThl WM HeT. baHk He Hecer
OTBETCTBEHHOCTH 3a JIIOObIE YOBITKH, KOTOpble MOXET NMoHecTH KIMEeHT B CBS3H C
OTIPABKON YBEIOMIIEHUH C CIOIb30BAHUEM CPEJICTB ONEPATUBHOM CBSI3U, BKIIOYAs, HO
HE  OrpaHWYMBasCh, yObITKamMu  KimeHTa, BO3HHUKIIMMH B  pe3yibTare
HEMOJIy4YeHHUs/HECBOEBPEMEHHOIO ToyydeHus: YBenpomwsieHuil Kimenrom, a Takxke B
pe3yibTaTe HEYNOJTHOMOYEHHOTO JIOCTYTIa TPETHUX JIMII K OTIIPABIIsieMON HHPOPMAIINH,
B TOM 4YHCJI€, BbI3BAaHHBIX COOSIMHU B paboTe CpeACTB ONEPaTUBHOM CBSI3H, MOCTABIIMKOB
ycIyr, 00OpyIOBaHMSA, HCIIONB3YEMOTO JUIS Tepefaddl yBEIOMIICHHH WM B CBS3H
npenoctaBieHueM KIMEHTOM HEeTOCTOBEPHBIX CBEJCHMH HPU OTKPBITHM CueTa W/Win
OOHOBJICHHH €T0 JJAaHHBIX, HECBOCBPEMEHHOTO OOHOBIICHHUS! KOHTAKTHBIX JTAHHBIX.

PA3SJIEJI II IVIATE’KHBIE KAPTOYKHA
CTATbHA 12. OCHOBHBIE ITIOJIOKEHU A

12.1. K oTHOmEHHsIM 1O BBITyCKY U 00ciyxuBanuio Kaprouek, nomumo JleiicTByromiero
3aKOHOJATENILCTBA U B YAaCTH, HE IPOTUBOpEUAIllel eMy, IpuMeHsAtoTcs npasuna MIIC,
MeXIyHapoaHast 0aHKOBCKas MPaKTUKa, OJUTUKH, CTaHAApPTHI U Ipoueaypsl banka.

12.2. B cimyuae BO3HUKHOBEHHUS NpoTuUBopeunit Mexay npaswiamMu MIIC u O6ummumu
YCIIOBUSIMU TIPUMEHSIOTCS MpaBuiia cooTBeTcTByromux MIIC ¢ yyerom TpeGoBaHuit
JIeNCTBYIOIIEro 3aKOHOAATEIbCTBA.

12.3. B wactu, He yperyiaupoBaHHOM OOLIMMH YCIOBHUSIMH, NPUMEHSIOTCS IpaBHIa
cootBeTcTByromux  MIIC, TtpeGoBanus  JlelcCTByOIero  3aKOHOJATENbCTBA,
NHocTtpaHHOrO 3aKOHOAATENBCTBA, MEXIYHAPOAHBIX JOTOBOPOB, paTU(UIIMPOBAHHBIX
PK.

12.4. bank Bnpase npepoctaBiarh Jlepxkarensim KapTodek mo OTAEIbHBIM KapTOYHBIM

npoaykram baHka nonmoMHUTEIbHbBIE TPUBUIIETUH/CEPBUCH] C YUETOM CIIEIYIOLIETO:
1) IlepeyeHb OMOJHUTEIBHBIX MPUBHIICTHI/CEPBUCOB, a TaKXKe YCIOBHS UX
MIPEIOCTABIICHUSI  ONPENEISIIOTCS  COOTBETCTBYIOIIMMM KapTOYHBIMU MPOIYKTaMH,
Bayrpennumu noxymentamu banka u (wim) Tapudamu banka, u MOTYT H3MEHSATHCS
bankoMm B 0lHOCTOpOHHEM MopsifiKe Oe3 BHECeHUs M3MeHeHHuil B Hacrosmue OOmme
YCIOBHUSL.
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2) bank nndopmupyer Knrenra o npegoctaBisieMbIX JOTMOTHUTEIbHBIX MPUBUIIETHSIX
U CEpBHCAX, a TAKXKE YCIOBUSAX HX HCIOJIb30BAHUS JIIOOBIM IPEAYCMOTPEHHBIM
HacToamuMu OOIIUMU YCIOBUSIMH CITIOCOOOM YBEIOMIICHHUS.

3) bank BmpaBe B OJHOCTOPOHHEM IMOPSAKE U3MEHATH IE€PEUEHBb JIONOJHUTENIBHBIX
MPUBWIETHII M CEPBUCOB, a TaKXKe YCJIOBHMS MX HpeaocTaBieHUs Oe3 BHECEHUS
M3MeHeHul B HacTosimue OO0Iire ycnoBus ¢ coOtoienneM TpedboBanuii J{eiicTByromero
3aKOHOAATENbCTBA M yBenomieHueMm Jlepxkarteneit Kaprouek B mopsiake U CpOKH,
NpeIyCMOTpeHHbIe  HacTosmmMu  OOmumMH  ycnoBussMH  u  JleficTByrOmmM
3aKOHOAATEIHCTBOM.

4) Kmuent, npucoenuHsissich K HactosmuM OOIMUM yCIOBUSIM, COTJIAIIAETCS C
MIPUMEHEHUEM YCIIOBHUI NMPEIOCTaBICHUS TOMOIHUTENbHBIX MPUBUIETUNA U CEPBUCOB,
JNEUCTBYIOIMX JJ  COOTBETCTBYIOIIETO KapTOYHOI'O IPOJYKTa HA MOMEHT
(aKTUYECKOT0 MCIOJIb30BaHUs MPUBUIIETUH/CepBHCa, 6€3 He0OOXOIUMOCTH TTOBTOPHOTO
npucoearHenus Kimenta k OOmMM yClIOBUSAM IPU U3BMEHEHUU TaKOTO MEpEeyuHs U (HUJIH)
YCIIOBHH.

CTATHBA 13. BBIIIYCK KAPTOYKH U OCYHWECTBJIIEHUE KAPTOYHbIX
OIEPAIIUI

13.1. Bank ocymectsisiet Boimyck Kaprouku B Teuenue 10 (necsatu) pabouux AHEH ¢ qaThl
npencrasieHuss KnuentoM B baHk cooTBeTCTBYIOLIEro 3asiBi€HMsS W yIulatbl baHky
BO3HArpaxkaeHus 3a obOcmyxkuBanue KapTtouku B coorBercTBUM C Tapucdamu npu
ycinoBun Hanmuuus Cuera IUIaTE&KHOM KapTOYKH, 32 UCKIIOYEHMEM CIIy4aes,
npenycMorpeHHbIX yHKToM 40.11. Cratbu 40. O0mux ycnoBuit u myHkrom 243 IpaBun
00 00IIUX YCIOBUSIX MPOBENEHUS ONepaluid. YKa3aHHBIA CPOK MOXKET ObITh MPOJUIEH
bankom 10 45 (copoka nsATH) KaJeHJapHBIX JHEH B ciiydae, eciii baHk mpoJuiii cpok
MIPUHSATHS pelIeHNs 00 OTKPBITUU WM OTKa3e B OTKpbITUM CueTa IUIaTeXHOW KapTOUYKH
110 OCHOBaHUSAM, MPeTyCMOTPEHHBIM HacTosiuMu OOmmMu ycinoBusMU. baHk MokeT
otka3aTth Knmenry B Boimycke KapTouku, He yBeZJOMUB €ro 00 3TOM, B Cily4yae 0TKa3a 1o
OCHOBAHUSIM, NPEyCMOTPEHHBIM HACTOAIMMH OOLIMMH yCIOBUSIMHU.

13.1-1. bankoM npuMeHsieTcs AByX(akTopHas uneHTudukanus (ayrenTudukanus) Knuenra
C 00s3aTeNbHBIM MPOBEIEHUEM €ro OHMOMETPUYECKOH ayTeHTU(UKAUH MpU
JUCTAHIIMOHHOM YCTaHOBJIEHUU J1eN0BbIX oTHOomeHu# ¢ Kimentom u cmene Knnenrom
aOOHEHTCKOTr0 HOMEpa YCTpOMCTBa COTOBOM CBsI3U JMOO aOOHEHTCKOIro YCTpoicTBa
COTOBOM CBS3HM, MCHOJIb3YEMOTr0 JUIsl JOCTyNa K AJIEKTPOHHBIM OAHKOBCKUM YCIIyTaM.
[Tpu 5TOM IpH YCTaHOBJIEHUH JI€TOBBIX OTHOIIECHUH TUCTAHIIMOHHBIM CIIOCOOOM ITyTEeM
oTkpbiTusi CueTta ans MpoBelNeHUS OHOMETPUYECKON ayTeHTU(UKAIMK KIHMEeHTa
ucnons3ytores yeayru HOU/I.

13.1-2. B ciyyasx, npeayCMOTpEeHHBIX [[elCTBYIOIINM 3aKOHOIaTEIbCTBOM U BHYTpeHHUMU
nokymeHTamu banka B oTHomeHun Hepe3uaenToB Pecyonuku Kazaxcran bank Bripase
YCTAaHOBUTh OTPAaHUYEHHUS HA YCTAHOBJIEHHE JEJOBBIX OTHOLIEHUH JAMCTAaHIMOHHBIM
croco6oM M (WiIn) 4yepe3 MpeACTaBUTENs, MPOJICHHE TaKUX JEJIOBBIX OTHOIICHUH, a
TaKKe BBIITYCK M IEPEBBINMYCK IJIATEKHON KapTOUKU IMCTAHIIMOHHBIM CIIOCOOOM U (MJIN)
4yepes3 MpeICTaBUTENS.

13.2.  MakcumaneHoe kKoaudecTBO KapTouek, BeiyckaeMbIx ogqHoMYy Jlepxkarento B baHke,
HE NPEBBIIAET KOJINYECTBO, YCTAHOBIEHHOE JIEMCTBYIOIIMM 3aKOHOJATENBCTBOM KaK
(dakTop moBbimeHHOro pucka OJI/OT/OPOMY, 3a UCKIIOUEHHUEM CITy4acB PEIICHUS
banka 1o BBINYCKYy oIpeneieHHOMY JlepKaTento JONOJHUTEIBHOIO KOJUYECTBA
KapTtouexk.

13.2-1. baHKOM  yCTaHaBJIMBAETCA  OrPAaHUYEHHE,  OIPEAEICHHOE  PEIICHUEM
YIOJIHOMOYEHHOI0 opraHa/nuua baHka, Ha MHUIMMPOBAaHUE 3asBOK/IPEIOCTABICHHE
3asBiIeHN Ha BbITycK Kaprouek ogHum KiMeHTOM B TeueHHE OJHOTO KaJeHIapHOIo
roja.
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13.3. bank, Ha ocHoBanmu OOmUX ycIoBUA W TodydeHHOro oT Kiuenra
COOTBETCTBYIOILIETO 3asBJICHUS M yIUIaThl BaHKy BO3HarpaxaeHHus 3a OOCIy)XKHUBaHHE
Kaprouku (komuccusi 3a romoBoe OOCIYKMBAHHE HAUUCISETCSI B MOMEHT BBIITyCKa
TUTATE)KHOM KapTOUKH M B3UMAETCsl aBTOMAaTU4eCKH Mpu nonosHeHnn Kaproukn/Cuera
IJIaTEeKHOM KapTOUKH), B COOTBeTCTBHU ¢ Tapudamu banka:

1) orkpeiBaetr Knuenty Cuer miaTe;XHON KapTOUKH;

2) sBeimyckaeT Kaprouky (B ToM ymciie mocpeactsom Kapromara, Kak B OTJEJICHUSAX
banka, Tak 1 B Apyrux MecTax pacrnojokeHus kapromaroB baHka Ha TeppuTopun
PK, a wmMeHHO B TOpoJax pacmojiokeHus (uinranoB/oTaeneHuii banka),
obecrieunBaet ee oocmyxkuBanue, a Kiment ncnosnp3yer KapToduky B COOTBETCTBUU
¢ Hacrosummu OOmumu ycnoBusiMu U BHyTpenHumu nokymentamu banka,
PETYIUPYIOIUMH MIPOLEAYPHI/TIPOLIECCH] BBITYCKa M OOCITY)KMBaHUS TUIATEKHBIX
KapTOYeK, B TOM YHCIIE B pa3pe3e OaHKOBCKUX KapPTOUHBIX MPOIYKTOB.

13.3-1. UckitoueH.

13.4. Bospact Kiinenra Ha gaty BbllycKa ILUIaTEXHON KapTOYKU JOJIKEH COOTBETCTBOBATH
YCIIOBUSIM OaHKOBCKOTO NMPOyKTa 1 BHyTpeHHUX JOKyMeHTOB baHka.

13.5. Hdepxarens KapTouku ucnoisibdyetr KapTouky B 1IeJIX OCYIIECTBICHUS IUIATEXKA IPU
NpUOOPETEeHUN TOBAPOB, YCIYT, a TAKXKE JUIA TMOJYYCHUS HAIWYHBIX JIEHET, OOMeHa
BAJIIOT U JAPYrMX ONEpalMii, OmpeneleHHbIX baHkoM M Ha ero ycloBusAX, HE
npoTuBOpevamux JlefcTByIonmeMy 3aKOHOAATENbCTBY B IYHKTaX OOCITY>KUBAHMUS,
OCHAILICHHBIX YyKa3areiasiMu ¢ JiorotunamMu CuCTEeM IUIaTeXHBIX KapTOYeK JUIs
nnpopmupoBanus [epxkareneit Kaprodek o Bo3aMoxHOCTH 00CTy)uBaHus 1o Kaprouke
B JIAaHHOM ITyHKTE.

13.6. KapTouka HE MOJUICKUT UCTIOIH30BAHUIO B JTIOOBIX HE3aKOHHBIX IEJSAX BKIIIOYasi, HO
HE OTPaHUYMBASACH, OCYIIECTBICHUEM OE€3HATMYHBIX IIATEeKeH 10 oryiaTe TOBapOB U/UIH
YCIIyT, 3alpelleHHbIX MECTHBIM 3aKOHOJATEeIbCTBOM (3aKOHOJATENbCTBOM CTpPaHBI
npeObIBaHUs), 3aNPEIICHHBIMA BUJIaMHU JIESTEIbHOCTH, Ha OCYIIECTBIEHUE KOTOPBIX
TpeOyeTcsl MoMydeHHe pa3pelieHus’/ JHMIEH3UH YIOJHOMOYEHHBIX TIOCYNapCTBEHHBIX
OpPraHoB, KOTOpPO€ MOKET ObITh NHpuUMeHeHO B oTHomeHuu [epxarens Kaproukwy,
3aMpelieHHbIMI BUIAMHU JESTENbHOCTH, ONpeAeNeHHbIX BHYTpEeHHUMHU OKyMEHTaMU
banka.

13.7. KapTouHble oOmnepanudyd OCYIIECTBISIOTCS TIyTEM COCTaBJICHUS IUIATEKHOTO
JOKyMEHTa WIN peKBU3UTOB KapTouku npu npuodpeTeHnn TOBapoOB U YCIIYT.

13.8. Tlopsaok nmepenauu ¥ MpeabsBICHUS MIaTEKHOTO JOKYMEHTA Ul €r0 MCIOJIHEHUS
omnpeaensercss npaBunamMu CUCTEMBI IUIATEXKHBIX KapTOYEK, B KOTOPOM OCYLIECTBIIEH
IaTex, W/WIM JOTOBOpaMHM, 3aKJIIOYEHHBIMH MeEXIy YdacTHUKamMu CHcTeMbl
MJIATEKHBIX KAPTOUEK.

13.9. Bamotueie KapTounbsle onepamnuu OCYIIECTBISIOTCS C COOMIOIEHHEM TpeOOBaHUH,
ONPEACIEHHBIX BAIIOTHBIM 3aKOHOAATeNbCTBOM PK K mpoBeaeHHMIO BaIIOTHBIX
onepanui.

13.10. IInarexwu c ucnonas3oBanueM Kaprouek Ha Tepputopun PK ocyiecTBiastoTcs TOIBKO
B HauuoHanbHOW BamtoTe PK 3a MCKiItoueHmeM cilydaeB, ONpPENEICHHBIX BaJTKOTHBIM
3akoHoaarenscTBoM PK.

13.11. Knuent oOecnieunBaet cyMMy JeHer Ha CueTe MmIaTeKHOM KapTOUKH, HEOOXO0AUMYIO
JUIS  WCIIOJIHEHUS IUIATEXHOTO JIOKYMEHTa, COCTaBJIEHHOIO IIPH OCYIIECTBICHUH
KapTouHoii onepainu, 3a HCKIIOUYEHUEM onepanuii B pamkax KpeautHoro numura.

13.12. Cymma aBTOpHM3alMM HCKIIOYAETCS U3 CyMMBI JOCTymHoro Oamanca Ha Cuere
matrexxHo kaprouku Knuenrta 1o uzbsatus ee co Cuera miaTeXHON KapTOUKH, UITH 10
noyiydeHuss baHKOM TONTBEPKIEHUS, YTO IJIATEXK HA CyMMY aBTOpU3AIMH HE ObLI
OCYLIECTBJIEH.

13.13. bank 6mokupyer Ha CueTe IUIaTeKHOW KapTOUKH JICHBI'M Ha CYMMY aBTOPH3ALIUH J10
noryyeHus: oT CUCTEMBI IJIATEKHBIX KAPTOUEK IUIATEKHOTO JOKYMEHTa CpokoMm 110 30
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(TpuALATH) KalEeHAAPHBIX JHEH OT JaThl OCYIIECTBICHUS aBTOPU3ALINN.

13.14. Knuent 6e3ycnoBHO paccuuThiBaeTcs o KapToyHoii onepamnuu B ciydae, eClid JI0 ee
IIPOBE/IEHUs He ObLIO ocylIecTBIeHO O10kupoBanue Kaprouku.

13.15. bank uyacTMYHO/TIOMHOCTBIO OTKa3biBaeT Jlepikaremo Kaprouku B aBTOpU3anuu
Kaprounoil onepanuu u (MaM) HOJHOCTBIO OTKA3bIBAE€T B PACXOAHOM omepanuu IMpu
HAJIOKEHUM apecTa Ha JIeHbI'M, Haxojsmuecs Ha (CueTe IJIATE)KHOM KapTOUKH, B
Ipeseaax yCTaHOBJICHHOIO pa3Mepa 3alpelleHus I0JIb30BaHUS JEHbIAMU WM IIPH
IIPUOCTAHOBJIEHUU pacXoAHbIX omnepauui 1o Cyery IJIATEKHONM KapTOYKH B
COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOJATEIBCTBOM [0 CHSATHs apecra C JEHET,
Haxoxsammxcss Ha Cdyere ¢ TUIATeXKHOW KAPTOUYKOH, W (W) A0 BO30OHOBJICHHS
pacxoHbIx omnepanuil no Cuery miaTeKHOW KapTOYKH, WIN O MCIIOJHEHMs/ OT3bIBa
pelIeHui TOoCyIapCTBEHHBIX OPraHOB W/WMJIM JOJKHOCTHBIX JIMII B COOTBETCTBHH C
JIeCTBYIOIMM 3aKOHOIATENbCTBOM.

13.16. 3a ocywmecrtBienue Kaprounoit onepanuu Knuent ymiauuBaer baHky
BO3HArpaxJeHue B pa3Mepe MW [0 CTaBKaM, YCTaHOBJEHHbIM Tapudamu.
Bo3narpaxxaenue B3UMaeTcs B BAJIIOTE BEIACHHUS TEKYLIEr0 CYeTa IMyTEM IPSIMOI0
ne0eToBaHUs TEKYIEro cueTa.

13.17. KumeHT HeceT OTBETCTBEHHOCTH 32 HECOOJIOJCHHE BAJTIOTHOTO 3aKOHOJATEIILCTBA
PK nipu ocymectBiieHnn kapTouHbix onepanuil. Jep>xarens Kaprouku npezncrasiser 1o
TpeOoBanuio baHka moATBEepXKIArOmKE JOKYMEHTHI MO BaTIOTHBIM KapTouHBIM
orepauusM, B TedeHue 3 (Tpex) pabouux AHEH OT AAThl MOJYyUYEHHsI COOTBETCTBYIOIIETO
TpeOOBaHUSI.

13.18. Ilpu npoBeneHUM pacuyeToB KOJUYECTBO JHEW B KAJIECHAAPHOM MECSLE IPUHUMAETCS
paBHbIM 30 (TpuauaTH) JHSIM, B roxy — 360 (TpemMcTaM MIECTUIECATH) THSM.

13.19. Jlna ocywmectBienus Kaprtounsix omepauuii [lepxkatens KapToukn npeabsasiser
Kaprouky kaccupy IITC nnu IIBH 1160 npousBoaur nelictus ¢ bankomarom B pexume
CaMOOOCITy>KUBAHHSL.

13.20. Beimyck MraosenHoit Kaprouku ocymectsisiercss bankom B pabouuil 1eHb mocie
nosiyueHuss oT KiueHTa COOTBETCTBYIOIIErO 3asBJIEHMS M ymulatel  baHky
BO3HArpaXeHus 3a ropoBoe oOciyxuBanue Kaprouku B coorBercTBHM ¢ Tapudamu
pH ycinoBuu Hanuus Cyera IiaTeXHOW KapTOUKH.

13.21. B kauectBe pomnosHutenbHo Kaprouku k MruoBenHoi Kaprouke mo »kenaHuio
Knunenra Bwimyckaercss Kaprouka ¢ HaHeceHHBIMM Ha Hee HJIEHTH()HUKALMOHHBIMU
nanHbiMu Jlepaxarens KapTouku (B TOM uncie paMuIng ¥ UMEHH).

13.22. Beimyck BupryaneHoit KapTouku Ha IJIaCTUKOBOM HOCHUTEJE IPOU3BOJIUTCS K
oTaenbHOMY CUeTy MIaTeXHOW KapTOUYKH.

13.23. Beinyck BupryansHoit KapTouku B 3JIEKTPOHHOM BUJAE OCYILIECTBIISETCS TOJIBKO B
KauyecTBE JIONMOJIHUTEIBHOM K OCHOBHOM Kaprouke © Ha OCHOBaHHMH paHee
npencraBieHHOro KineHtoM B BaHK COOTBETCTBYIOHIETO 3asiBICHUS IPU YCIOBHH
Hanmuus Cuera I1aTeKHOM KapTOUKH.

13.24. Beimyck BupryansHoit KapTouku B 21€KTpOHHOM BHJE ocyluecTBiseTcss Knuenrom
CaMOCTOSITENIbHO Yepe3 KaHaJIbl IPeA0CTaBICHUS TAaHHOU YCITyTH.

13.25. Brmyck Hudposoit Kaprouku ocymiecTBiseTcsi AWCTAHIMOHHBIM CIIOCOOOM C
UCIIOJIb30BaHUEM CpelIcTB buomerpuueckoil ayTeHTHGUKALUU TpU YCTAHOBICHUH
NeNnoBeIX oTHomeHuid ¢ Kimenrtom, a Takxke npu mnpepocraBieHun KimeHTy
ONEeKTPOHHBIX OAHKOBCKHUX YCIIYT.

13.26. Bemyck HuBecturmonnoit Kaprouku Ha (uzmueckoM HOCHUTENE/TUCTAHIIMOHHO
OCYIIECTBIAETCS K OTACIbHOMY CYeTy IIaTeKHOW KapTOYKU C MPUBSA3KOW AHHOTO
cueta K OamaHcy bpokepckoro cyera. Bo3MOXHOCTH BBIYCKa TOTOJTHUTEIBHOM
kapTouku K MuBectnnmonHoit Kaprouke mpemycMOTpeHa YCIOBHUSAMH OaHKOBCKOTO
IpoAyKTa U JAercTByomumMn Tapudamu.

13.27. Beinyck MuaBecTuimonHoil KapTouku AMCTAaHUMOHHO ocyliecTBisAeTcs Kinentom
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CaMOCTOATEIIHO TTOCPE/ICTBOM yIalIEHHBIX KaHanoB o0cyxuBanus/Cuctemsl []bO.

13.28. TIlpu npoBeaenuu pacxonoi Kaprounoii onepanuu no Musectunmonnoit Kaprouke
JCHbIM B aBTOMATUYECKOM PEKHMME CIMCBIBAIOTCA ¢ bpokepckoro cuera uepes Cyer
IaTekHo  kaprouku KiimeHTa Ha OCHOBAaHMHM IIOCTOSSHHOIO — pacloOpsDKEHUS
OTIIPaBUTEJIS JCHET.

13.29. Ilpu npoBenenuu no Musectunnonnoi Kaprouke npuxonnoit Kaprounoii onepanuun
(monosnHenue) yepe3 CueT IaTexHoM kapTouku KineHTa B aBTOMaTHUECKOM PEXHUMeE
IepeBoJATCS Ha Dpokepckuil c4eT Ha OCHOBaHMM IIOCTOSIHHOTO pacHOpsDKEHUS
OTIIPaBUTEJIS JCHET.

13.30. B ciydasx oTCyTCTBHS/OT3bIBAa TIOCTOSIHHOTO PACHOPSHKEHUSI OTHPABUTENS JIEHET U
(umm) 3akpeiTus bpokepckoro cuera no MuBectunmonnoi Kaprouke ocymiectBisiercs
aBTOMaTHyeckoe OnokupoBaHue (Cyera IUIATE)KHOM KAPTOUKH C MOCIEIYIOIIUM €ro
3aKpbITUEM. 3akpbiThe (Cuyera IIIATEKHOM KapTOYKM OCYILIECTBIISIETCS COINIACHO
BHYTPEHHEMY JIOKYMEHTY, pPErJIaMEHTHUPYIOIIEMY IpaBWiia OTKPBITUS, BEACHUS MU
3aKpBITUS CUETOB (PU3NYECKUX JIUL], U HACTOSIIUMH OOIIUMH YCIOBHSIMH.

13.31. Tlpu HamoXeHHMM apecTa Ha JEHbIM B TIpejAesiax YCTAHOBJIEHHOTO pa3Mepa
3allpelleHNs MOJIb30BAHMS JIeHbraMM, Haxojsmuecs Ha Cuere IUIaTeKHOW KapTOYKH
(MuBectunnonHoi Kaprouku), v (1) Ipyu NpUOCTAaHOBJIEHUH PACXOAHBIX ONE€palyii 1o
TakoMy CyeTy B COOTBETCTBUHM C JIEHCTBYIOIIMM 3aKOHOZATEIBCTBOM, IOCTOSHHOE
pacrnopsiKeHHe OTIPABUTEINSI IEHET HE MOXKET ObITh baHKOM HMCIIONHEHO.

Apropuzanus Kaprounslx omnepauuii u (wim) pacxoasble omnepauuu no Cuery

IUIATEKHOM KapTOuku OyayT He nocTynHbl KimeHTy a0 CHSTHUSI apecta C JIEHer,

Haxozaumxcs Ha Cuere MmiaTeKHON KapTOUKH, U (MIH) 10 BO30OHOBJIEHUS PACXOJHBIX

onepanuii mo CueTry miIaTexXHON KapTOUKH.

13.32. Beimyck MynbTUBaIOTHON Kaprouxu/ WNHBeCcTUIIMOHHOU Kaproukn
ocylIIecTBIseTCsl OJHOBpeMeHHO B 4 (ueThipex) BamoTax (KZT, USD, EUR, RUB).
Jlia MynbtuBamotHoi KapToukun ocHOBHOM BaytoTol BeneHMs cuera siBisiercss KZT.
Jia UuBectunimonnoi Kaprouku ocHOBHOM BamtoToi BeseHus cuera siisiercst USD.

13.33. Ilo MynsruBamotHoit Kaprouke/ HMuBectunmonnoir Kaprouke, NnpuBsI3aHHOM
OJTHOBPEMEHHO K YEThIpEM cueTaM B pa3HbIX BaJIIOTaX, NPU YCIOBUM HaJIMUUs
HE0O0XO/IMMOM CyMMBI Ha CueTe B COOTBETCTBYoIeH Baimtore KaprouHoii omepainuwy,
MOMEHTaJILHO CIIUCHIBACTCS CyMMa B BAJIIOTE Mpou3BeeHHoM KapTouHoii oneparuu 6e3
KOHBEPTALIHH.

13.34. Ilpu HeAOCTATOYHOCTHU ACHET WK OTCYTCTBHUHM JIEHET Ha CUETe:

a) mo MynbstuBamoTHoM Kaprouke ans crnucanust cymmbl B Bamote Kaprounoit
ONepanyy HEAOCTANIAsl CymMMa IepekpbiBaeTcs co Cuera IaTeXKHOW KapTOYKH B
JIpyrof BaJlOTE C OJHOBPEMEHHOM KOHBEpPTAllMEW B BallOTy NPOU3BEACHHON
KaprouHoii onepanuu no Kypcy oOMeHa BaJIlOT, yCTaHOBJIEHHOMY baHkoM Ha naTy
IIPOBEJIEHUS TakoW omepauuu. [IpMOpUTETHOCTH clMCaHUS B BaJOTE CUETOB IO
MynpTuBamtoTHON KapTouke ycTaHOBIIEHA CIIETYIONUM 00pa3oM:

KZT — USD — EUR — RUB;
USD — KZT —-EUR — RUB;
EUR — KZT — USD — RUB;
RUB — KZT — USD — EUR;

6) nmo WNuBectunmonnoit Kaprouke st criucaHus B BallloT€ KapTOYHOM OIepaliyi,
HE/IOCTaroIIasi CyMMa MepeKpbIBaeTcs ¢ Opokepckoro cyera Kinenrta B MHOM BaioTe
C OJJHOBPEMEHHOIN KOHBEPTALIMEl CYMMBbI B BAJIFOTY KapTOYHOW OMEpAIUu 1O Kypcy,
ycTaHOBJIIECHHOMY bpokepom. IIpu 3TOM NpHOPUTETHOCTH CIIMCAHUS B UHOM BAJIIOTE C
Bpokepckoro cuera Knmenrta ycraHoBieHa B YOBIBAIOIIEM TMOPSAIKE OT OOJBIICH
CYMMBI K MEHbILIEH B 3kBUBajeHTe K fojutapy CIIA, BHE 3aBUCMMOCTH OT BaJIOTHI
CYMMBI CIIMCAHHS.

B ciiyuae Bo3Bpara cyMMbl Ipon3BeieHHOM KapTouHoii onepanyy 1o MynbTHBaIIOTHON
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Kaprouke/ MuBectunimonnoit Kaprouke, HemocTaromas cyMMa, CIIMCaHHAs B JIPYTOi
BAJIOTE, 3auyUCIseTCs Ha TOT CYET, C KOTOpOil ObUI TPOU3BENCHO CIIMCAHUE
HEJIOCTAIOUIEH CyMMBbI, C OJIHOBPEMEHHOW KOHBEPTALMEN B BAIIOTY CUETa MO KypCy
oOMeHa BaJIOT, yCTAaHOBJICHHOMY baHKOM Ha J1aTy BO3Bpara.

B cnyuae HecoBmameHus BanmtoThl KapTouHOW omnepauuy HM C OJHOW W3 BaJIOT
MynsruBamotHoit Kaprouku/ WuBectunmonnoit Kaprouku, cymma Kaprounoit
onepauuu cnucbiBaercs co cuera B USD.

[Ipu 5TOM NPHOPHUTETHOCTH CHHMCAaHUS B BaiioTe mo MynbruBamoTHON KapTouke/
WNuBectunmonnoit Kaprouke ycraHoBieHa ciemyromuM obpazoM: Bamora KapTounoit
onepauuu USD — KZT — EUR — RUB.

[Ipun mepeBomax Mexkay cueTaMu KOHBEPTAlMsl OCYIIECTBISIETCS MO Kypcy oOMeHa
BAJIIOTHI, YCTAHOBJIEHHOMY baHKOM JU1s1 Ollepaliii HA MOMEHT IIEPEBOAA.

[Tpu nononnennn MynbpruBamotnoit Kaprouku/ MuBectuimonnoit Kaprouku nensru
3a4UCISIOTCS Ha CYET, COOTBETCTBYIOLIUI BaIIOTE B3HOCA.

[Tpu nononuennu MynbruBanotHoit Kaprouku/ MaBectunmonnoit Kaptouku B BantoTe,
OTJIMYHON OT OCHOBHOW BaNIOTHI BEACHUS CUETA, 3aUMCICHUE JEHEXKHBIX CpPEICTB
MIPOU3BOJUTCSL MOCJIE KOHBEPTALMM B OCHOBHYIO BAIIOTY BEACHHUS CUETa MO KypCy
oOMEeHa BAJIIOT, YCTaHOBIEHHOMY baHKOM Ha Jary mOCTyIUIeHHS (UHAHCOBOTO
JIOKYMEHTA.

13.35. IlpoBenenue pacxonHbIX KapTouHbIX omnepauuid nmo Kaprouke FreePay c uenbio
MpPOBEJEHUSI  IUIaTeXeHd MO  MOTalleHUuI0  MUKPOKpEeAuTa/ paccpoukwu/ 3aiima
ocyuiectBiseTcss bankoM B aBToMarnyeckoM pexume. [Ipu 3ToM miiaTexxu CnuchbiBalOTCs
yepe3 Cuer miare:xHoi kapTouky KilneHTa Ha OCHOBaHMU MTOCTOSIHHOTO PacloOpsiKeHUs
OTIPABUTEIIS JICHET.

13.36. Beimyck JleTckoli KapTOUKHU B AJIIEKTPOHHOM BHJI€ MO0 Ha MIACTUKOBOM HOCHUTEIE
OCYIIECTBIISAETCS TOJIBKO B KauecTBe JlononHurensHo Kaproukn k ocHoBHOM KapTouke
Ponutens, u Ha ocHOBaHMM NpeAocTaBlIeHHOro Poautenem B baHk COOTBETCTBYIOIIETO
3as1BJICHUS.

13.37. Ilpu HanoxeHMM apecTa Ha JEHbI'M B INpeAeNax YCTaHOBJIEHHOTO pa3Mepa
3anpenieHrs MoJIb30BaHus JeHbramu, Haxonduecss Ha Cuere marexkHol Kaprouku
Poputens, u (WnaM) TPUOCTAHOBIEHUHM PACXOJIHBIX omepanuii mo Takomy Cuery B
COOTBETCTBUH C JlefCTBYIOIIMM 3aKOHOAATEILCTBOM — OTpaHUYEeHUsI OyAyT JeCTBOBATH
u o Jlerckoit Kaptouke.

13.38. Ponurens ycrtaHaBiuBaeT B MOOWJIBHOM INPUIOKEHHMM Ha CBOE YCMOTPEHHE IO
Herckoii Kaprouke JIMMHUT pacxoIOBaHUS/OTpaHHYEHHE MO CyMME Ha PaCcXOJHBIC
orepalu yepe3 Kacchl/ baHkoMaThl/TepMUHAIIBI U TIEPEBOJIHBIE ONEpaIiy, a TaKKe Ha
mnaTexxu B CeTu UHTEpHET.

13.39. Bemyck JenosutHoit Kaprouku/  Jlerckoii  KapToukm  ocyIecTBisieTcs
onHoBpeMeHHO B 2 (nByX) BamoTax (KZT, USD). IIpu Beimycke JlenozutHoit Kaprouku
HEPE3UACHTY TAaK)Ke aBTOMAaTUYECKH OTKpbIBaeTcss CUeT MIaTeKHOM KapTOUKU B BAJIIOTE
RUB?. B Teuenue cpoka aeiictBus Takux Kaprouek BO3MOKHO MOCIIEYIONIEE OTKPHITHE
KnueHnTy JOMONHUTENBHBIX CYETOB (Ha OCHOBAaHUHU 3asBJICHUS Ha OTKpBITHE
JOTIOJIHATENBHOIO CcueTa K IUIAaTEXHOM KapTOuKe, YTBEp)KIEHHOW banHkoMm) 10
BBIITYIIICHHOM:

-Jleno3utHoii Kaprouke B 11 (oguananuat) Bamorax (EUR, RUB, CNY, TRY, AED,
KGS?, TJS?, GEL?, UZS?, IPY?, GBP?);

-Jlerckoit Kaprouke B 5 (nsitn) Banmtorax (EUR, RUB, CNY, TRY, AED).

[Tpu aTom ms JlemosutHoit Kaprouku/ Jlerckoit KapTouku 0OCHOBHOM BaIIOTON BEACHUS
cuera sBisiercsa KZT.

13.40. [eno3utHas Kaprouka npuBsizaHa OJHOBPEMEHHO KO BCEM CYETaM, OTKPbIBAEMbIM
IpU €€ BBHIMYCKEe, W TO3BOJIIET MOMEHTAIBHO 0€3 KOHBEpTAllMU TpH HAIWYUH

% Tlocne TEXHUYECKOI peann3aiuu
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HEOOXOAMMOM CYMMBI Ha COOTBETCTBYIOIIIEM CYETE CIHCHIBaTh cymMMmy KaprouHoi
OIlepalliy B BAIIOTE, COBIAAAIONIECH ¢ BaroTOM KapTouHoil onepanuu.
13.41. Ilpu HEOOCTATOYHOCTU WM OTCYTCTBUM CPEICTB Ha CUETE ISl CIIMCAHUS B BAJIIOTE
Kaprounoii onepauuu no Jlenosutnon Kaprouke, HerocTaromas Cymma IepeKpbiBaeTCs
C JIpyroro cyera ¢ OJHOBPEMEHHOM KOHBepTauuend cymmbl B Bamore Kaprounoi
oIlepaluu 1o Kypcy, yCTaHOBJIEHHOMY baHKOM Ha J1aTy MpOBEIEHUS TaKOW OIepaiuH.
[Ipn >TOM NPHUOPUTETHOCTH CIHUCAHMS B BAJIIOTE€ CYETOB YCTAHOBJIEHA CIEAYIOLIUM
00pa3oM (IIpH1 HAIMYHKA COOTBETCTBYIOIIUX BAIIOT):
KZT — USD — EUR — RUB — CNY— TRY— AED— KGS? — TJS?*— UZS? — GBP?

—GEL?>->JPY?;

USD — KZT — EUR —» RUB —» CNY— TRY— AED— KGS? — TJS?*— UZS? — GBP?
—GEL?>-JPY?;

EUR — KZT — USD — RUB - CNY— TRY— AED—KGS? - TJS?*—> UZS? — GBP?
—GEL?>-JPY?;

RUB — KZT — USD — EUR — CNY— TRY— AED— KGS? - TJS?>- UZS? — GBP?
—GEL?>-JPY?;

CNY —» KZT —» USD — EUR —» RUB— TRY— AED— KGS? — TJS*— UZS? — GBP?
—GEL?>-JPY?;

TRY — KZT — USD —» EUR — RUB— CNY— AED— KGS? — TJS*— UZS? — GBP?
—GEL?>>JPY?;

AED — KZT — USD — EUR — RUB — CNY— TRY— KGS? — TJS?—> UZS? — GBP?
—GEL?>>JPY?;

KGS? > KZT — USD — EUR — RUB - CNY— TRY — AED —TJS?— UZS? — GBP?
—GEL?>-JPY?;

TJS? 5> KZT — USD — EUR — RUB — CNY— TRY — AED— KGS?>— UZS? — GBP?
—GEL?>-JPY?;

GEL?>->» KZT — USD —» EUR —» RUB —» CNY— TRY — AED —»KGS?*> TJS*—
UZS?’— GBP? — JPY?;

UZS?* - KZT — USD — EUR — RUB — CNY— TRY — AED —KGS?*— TJS?—> GBP?
— GEL? — JPY?;

GBP? — KZT — USD — EUR — RUB — CNY — TRY — AED — KGS? — TJS? —
UZS? — GEL? — JPY?;

JPY? - KZT — USD — EUR — RUB — CNY — TRY — AED — KGS? — TJS? —
UZS? — GBP? — GEL®.

13.42. B cnyuae HecoBmaeHus BaatoTel KapTOUHOM onepanuy HU ¢ OTHOM U3 BAJIIOT CYETOB
no Kaprouke, cymma Kaprounoil onepanuun crnucsiBaercsi co cuera B USD. BamoTa
tpanzakun  USD—-KZT—->EUR—->RUB—CNY—>TRY—>AED—KGS?->TIS?—»UZS?
—GBP?>-GEL?—>JPY?. Tlpu nepeBojgax Mexay cueTraMd KapTouku KOHBepTalus
OCYIIECTBIISIETCS MO Kypcy MPOoJaXky/ MOKYNKH BalIOThl, yCTaHOBIEHHOMY bankom st
olepalii Ha MOMEHT IIEPEBOJA.

13.43. Bpimaua HamuyHbIX JeHer co (CYeTOoB IUIATEKHOM KapTOYKHM B  BAIIOTE
CNY/TRY/AED/KGS/TJS/GEL/UZS/GBP/JPY He noctynHsl B puinanax/ OTaeIeHUsIX
banxa.

13.44. B ciaydasx OTCYTCTBHsI/OT3bIBa IOCTOSIHHOTO PAaCHOPSDKEHHSI OTIPABUTENS IEHET 1O
Heno3utHoit Kaprouke (Ha mononHenue Bxiana/mepeBos 11t MpoBeAEHUS ONepaluii 1o
Kaprouke) ocymectBisieTcss aBTOMarudeckoe OnokupoBaHue Cyera IIIATEKHOM
KApTOUYKH C MOCIECAYIOIIHM €ro 3aKpbITHEM COINIaCHO BHyTpeHHeMy nokymeHTy baHka,
periIaMeHTHPYIONEMY TpPaBUIa OTKPBITHS, BEACHUS M 3aKPBITUS CUCTOB (PH3MUECKUX
L.

13.45. llpu HamoXEeHMM apecTa Ha JEHbI'M B IIpeAeiax YCTaHOBJIEHHOIO pa3Mepa
3allpeIleHNs MOJIb30BAHMS JIeHbraMM, Haxojsammecs Ha Cdere IUIaTeKHOW KapTOYKH
(HdenosutHoi Kaprouku), u (Mau) Opu NPUOCTAHOBIIEHWH PACXOAHBIX OINEpalMil 1o
TakoMy C4yeTy B COOTBETCTBUHU C JI€HCTBYIOIIMM 3aKOHOJATEILCTBOM, MOCTOSHHOE
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pacrnopsKeHHe OTIPABUTEINSI IEHET HE MOXKET ObITh baHKOM HCTIONHEHO.

13.46. Bamrota Freedom OTKpbIBacTCcs B BUE JOMOJHUTEIBHOW BATIOTHI MPH BBITYCKE
MynpTuBamtoTHOM/ Jlenmo3uTHoM KapTouku corinacHo ycioBUsSM 0aHKOBCKOTO MPOIYKTa
«MuBectuninonHas Bamora Freedomy.

13.47. Ilpu npoBenennu KnueHTOM pacxoaHO#l orepaiuy oOmas JOCTyIHAs CymMMma Ha
Cuyerax miarexHoil kaptouku (MynpTuBamOTHOW/ JleMO3UTHOM) paccUMTHIBaETCS C
yuerom Bamotrel Freedom nu6o 6e3 ee yuera mnpu ycraHoBieHuu Kimentom
COOTBETCTBYIOIIUX HACTPOCK B MOOHIIEHOM MPUIIOKCHHH.

13.48. IlpuopurerHocth cnucanusi B  Bamore (CUETOB  IUIATEKHOM  KapTOUKH
(MynpTuBasitoTHOW/ J[enO3UTHOM) yCTaHOBJIEHA CIEAYIOMMM 00pa3oM (IpH HAIWYUU
COOTBETCTBYIOIIUX BAJIOT):

o MysnetuBamotHon Kaprouxe:
KZT — USD — EUR — RUB — Freedom;
USD —» KZT —» EUR — RUB — Freedom,;
EUR — KZT — USD — RUB — Freedom;
RUB — KZT — USD — EUR — Freedom,;
Freedom - KZT — USD — EUR — RUB;

no [eno3sutHoit Kaprouke:
KZT — USD — EUR — RUB — CNY— TRY— AED— KGS?>- TJS*— UZS? — GBP?
— GEL? — JPY?— Freedom;
USD — KZT — EUR - RUB — CNY— TRY— AED— KGS? — TJS?*— UZS? — GBP?
— GEL? - JPY?— Freedom;
EUR — KZT — USD — RUB - CNY— TRY— AED— KGS? — TIS?— UZS? — GBP?
— GEL? - JPY?— Freedom;
RUB — KZT — USD — EUR — CNY— TRY— AED— KGS* — TJS?*— UZS? — GBP?
— GEL? — JPY?— Freedom;
CNY — KZT — USD — EUR - RUB— TRY— AED— KGS? — TJS?>— UZS? — GBP?
— GEL? — JPY?— Freedom;
TRY — KZT — USD — EUR — RUB— CNY— AED— KGS? — TJS*— UZS? — GBP?
— GEL? — JPY?— Freedom;
AED — KZT — USD — EUR — RUB — CNY— TRY— KGS? — TJS*— UZS? — GBP?
— GEL? - JPY?— Freedom;
KGS?>— KZT - USD - EUR — RUB — CNY— TRY — AED — TJS?— UZS? — GBP?
— GEL? — JPY?— Freedom;
TJS? - KZT — USD — EUR — RUB — CNY— TRY — AED — KGS? — UZS? — GBP?
— GEL? — JPY?—> Freedom;
GEL*-» KZT — USD — EUR — RUB — CNY— TRY — AED — KGS? — TJS*—
UZS?>— GBP? — JPY? — Freedom;
UZS? - KZT — USD — EUR — RUB — CNY— TRY — AED — KGS? — TJS*—> GBP?
— GEL? — JPY?— Freedom;
GBP? —» KZT — USD — EUR — RUB — CNY — TRY — AED — KGS?— TJS? — UZS?
— GEL? — JPY? — Freedom;
JPY? - KZT — USD — EUR — RUB — CNY — TRY — AED — KGS? — TJS? — UZS?
— GBP? — GEL? — Freedom;
Freedom — KZT — USD — EUR — RUB — CNY— TRY— AED— KGS® — TIS*—>
GEL*— UZS?.

13.49. B cinyuae HecoBmajeHusa BaloThl KapToyHOW omnepanuu HU C OJHOM M3 BAJIIOT
CyeroB 1uiaTesxHOW KapTouku (MynbTHBamoTHOH/ Jlemo3utHoit), cymma Kaprounoit
onepanuu cnuckiBaercs co cdera B USD. Ilpu 3ToM mpHOpUTETHOCTH CHUCAHUS B
BaJIIOTE CUETOB YCTAaHOBIICHA CIEAYIOIUM 00pa3oM:
no MynsTuBantotHor KapTouke:

- Baimrota Tpan3aknuu USD — KZT — EUR — RUB — Freedom,;
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no JlenosutHoit Kaprouke:

- BamoTa Tpansakiuu USD — KZT — EUR — RUB — CNY— TRY— AED— KGS?—

TJS*— UZS? — GBP? — GEL? — JPY? — Freedom.

13.49.1. Bemyck OGO Card ocymecTBiaseTcs co CpokoMm nedctBus Kaprtoukwu,
YCTaHOBJICHHBIM YCIIOBHSIMH OAHKOBCKOTO MPOYKTA.

13.49.2. Bemyck UPI Card? ocymecTBiseTcs ¢ OJHOBPEMEHHBIM OTKphITHEM CUETOB
1atéxHoi kapTouku B TpEX Bamorax: CNY, KZT u USD, npu 5ToM 0CHOBHOH BaItOTOM
BeneHnust Cuéra siisercst kutaiickuii 1oadb (CNY).

B teuenue cpoka aeiicreus UPI Card? Bank Brpase oTKpbITh KIHeHTy 10MOMHUTEIbHBIE

Cuéta mnaTéxHoii kapTouky B MHBIX BamoTtax (EUR?, RUB?, TRY?, AED?, KGS?, TJS?,

UZS?, GEL?) na ocHoBauuu 3asipiienus Kiuenra no gopme, ycTaHoBieHHONH BaHKoM.

13.49.3. UPI Card?, k koTopoii oTKpbITEl CUeTa MIaTekHOH KapTOUYKH OJHOBPEMEHHO B TPEX
BaJIOTaX, OOCCIeUMBaeT CIUCaHUe CyMMbl KapTouHoil omepamuu B BatoTe ¢
COBepIIeHHsI 0€3 OCYIIECTBICHUSI KOHBEPTAIIUU MPU HATMYUH JJOCTATOYHOTO OCTaTKa Ha
cooTBeTcTBYIOIIEM CUETE TIIATEKHON KapTOUKH.

[Ipn HemocTaTOYHOCTH JMOO OTCYTCTBHM JACHEXKHBIX cpencTB Ha Cuére mmiaTéKHOM

KapTOYKM B BaJIIOT€ KApTOYHOM OIEpaluu CIHUCAHUE HEIOCTAIoMEd CyMMBI

OCYLIECTBJISICTCA 3a CYET JACHEXKHBIX CPEACTB, pa3MElIEHHbIX Ha HHbIX (Cuerax,

oTkpeIThiX Kk UPI Card?, ¢ omHOBpeMEHHBIM IIPOBEEHHEM KOHBEPTAIMH B BAJIOTY

Kaprounoii onepamuu no Kypcy baHka, yCTaHOBIEHHOMY Ha JaTy COBEpIICHUS

orepanuu sl 0e3HATMYHBIX OIepaluil.

Cnucanue NEHEXKHBIX CpPeACTB C MHBIX (CUETOB OCYHIECTBIISIETCS B COOTBETCTBUU C

MPUOPUTETOM BAIIOT, YyCTaHABIMBAaeMbIM bBaHKOM, B 3aBUCHMOCTH OT BAJIIOTHI

Kaprounoii omepanuu, npu HaJIWYUU CPEACTB B COOTBETCTBYIOUIMX BAIIOTaX, B

CJIEIYIOILEM MTOPSIIKE:

CNY?—KZT?*->USD?*-EUR?>-RUB?>-TRY?—AED*-KGS*->TIS?—UZS?*—»GEL?;

KZT?>-CNY?*-USD’>-EUR?>-RUB?>—»TRY?—-AED*-KGS?*->TIS?—UZS?—-GEL?;

USD?*->CNY?—KZT?>-EUR?>-»RUB?>-TRY?>—>AED*->KGS?—TJS?>—UZS>—»GEL?;

EUR?>->CNY?—KZT?>-USD?>-»RUB?>->TRY?>—>AED?>—-KGS?—TJS?*—-UZS?>—»GEL?;

RUB?->CNY?’—KZT?>—-USD?*-EUR?>->TRY?—>AED*-KGS?—TJS?>—-UZS*—>GEL?;

TRY?—>CNY?’-KZT?—-USD?*->EUR?>->RUB?*-AED*->KGS?>—TJS?—-UZS*->GEL?;

AED’->CNY?’—KZT?—-USD?*-EUR?>-»RUB?->TRY?—KGS?—TJS?>—UZS*>—»GEL?;

KGS?—»CNY?—KZT?-USD*-EUR?>-RUB?>—-TRY?>—AED*-TJS?>—-UZS?—-GEL?;

TIS’>CNY?—-KZT>—»USD*-EUR?>-»RUB*->TRY?*—AED?’—»KGS?—UZS?—-GEL?;

UZS?*—-CNY?—KZT?—-USD*>->EUR?>-RUB?*-TRY?—>AED?*-KGS?>—>TJS?>->GEL?;

GEL*->CNY’—>KZT?*-USD*-»EUR*->RUB?*—>TRY?*—>AED*—KGS*—>TIS?—~UZS?.

13.50. Bank BbigaeT uzrotosiieHnyto Kaprouky:

1) nenocpeactesenno Jlepxkarento Kaprouku;

2) umun JloBepenHomy nwmiy epxkatens Kaprouku, aeiicTByroleMy Ha OCHOBaHHUH
BbIIaHHOM JlepxkaTenem KapToukn HOTapuanbHO 3aBEPEHHON I0BEPEHHOCTH;

3) uiu OTBETCTBEHHOMY pPAaOOTHHMKY OpraHU3alliu, ICUCTBYIOIIEMY Ha OCHOBaHUU
noBepeHHocTn KimeHTa, siBistomerocss paOOTHUKOM OpTraHU3aIliH, 3aBEPEHHOU
MOAMKUCHIO PYKOBOJUTENS U TIEYaThI0 OpraHu3allig;

4) uny yrnoJxHOMOYEHHOMY JIHILY, yKazaHHoMy Jlepkarenem Kaprouku B 3asBieHUHN Ha
OTKpbITHE  cyeTa, ¢ ykazanuem OTP-koma, ormpaBiaeHHoro  bankom
YIOJHOMOYEHHOMY Juily 1o oaHomy wu3 KanamoB nocraBku OTP-kona,
MPEeyCMOTPEHHBIX HACTOSIIUMU OOIIUMHU YCTIOBUSIMH

5) Pogurento mnu JloBepenHomy muity Poawrtens, nelCTBYIOIEMY Ha OCHOBAaHHH
BBIJaHHOM PoaureneM HOTapUaJbHO 3aBEPEHHOM JOBEPEHHOCTM B  paMKax
OankoBckoro nmpoaykTa «/lerckas Kaproukay.

13.51. IIpu nomyuenun Kaprouku [lepxatens Kaprouku unu ero JloBepeHHOE JIUIO, WIN
OTBETCTBEHHBII paOOTHUK OpraHM3alluyd pacluChIBaeTCd Ha JOKyMeHTe baHka,
CBUJIETENBCTBYIOIEM O ee nosydeHud. [Ipu nomyuenunu KapTouku yrnoaHOMOYEHHBIM
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JIUIIOM TPEIOCTABICHUE YIOJHOMOYEHHBIM JHIIOM banky OTP-koma, oTmpaBieHHOTO
bankom ymnonHomoueHHomy Jsmiy mo oaHomy wu3 KanamoB noctaBku OTP-kona,
MPEeIyCMOTPEHHBIX HacTOSAIMMH OOIIMMU YCIOBUSMU, CBUJIETEIILCTBYET O MOJTYYECHUH
Kaprouxu.

13.52. Omwurent, B 1uensax I[IOJ/OT/OPOMY no Beimaun KapToukm oCyIIecTBIsSET
HaJJIeXKAIYI0 HICHTU(UKAIIMIO U TIPOBEPKY WHOCTpaHIA W Jinia 0e3 rpa)<JIaHCcTBa B
cooTBeTcTBUM C [IpaBuinamMu BHYTPEHHEro KOHTpPOJISI B LEISAX IPOTUBOACHCTBUSA
nerain3anuu  (OTMBIBAHHMIO) JOXOJOB, IOJYYEHHBIX MPECTYNHBIM IyTeM, U
(UHAHCUPOBAaHUIO Teppopu3sMa U (PUHAHCUPOBAHUIO PACIPOCTPAHEHUSI OPYKHUSA
MacCOBOTO YHHWYTOXXCHHUS, yCTAHABIMBAET TPEOOBAHMS K NPEIOCTABISEMbIM HMH
JOKyMEHTaM, OIPEJEISIET YCIOBUS BBITYCKa U UCIOJIB30BAHUS IIJIATEKHBIX KAPTOUEK.

13.53. Tlpu nonyuennun Kaprouku ynosiHOMOUYEHHBIM JikiioM Jlepxkatenb Kaprouku nmaer
CBOE COrjacMe YIOJHOMOYEHHOMY JIMIly Ha pacnopoCTpaHEHUE U pasriiallleHHe
nHpopmanuu B otHomennn Kaprouku. Jlepkatens KapTouku 03HAKOMIJICH M COTIIACEeH
¢ mnopsaakoM Bbiaun bankom Kaprouku Ha ¢QusmueckoM HocuTene (IUIacTUKA)
YIIOJIHOMOYEHHOMY JIMIly, @ UMEHHO C T€M, 4TO Bbigadya KapTOouku OCyIIeCTBISETCS
bankom mnocne mnonyuenus bankom oT ynonHomoueHHoro Jsmna OTP-kona,
OTMpaBlieHHOTO0 baHKOM ymogHOMOUYEHHOMY JIMIly 10 ofgHOMY W3 KaHanoB 1ocTaBKH
OTP-kona, mpeaycMOTpeHHbIX HACTOAIMMHU OOLIMMH YCIOBUSMU.

13.54. B cnyuae HesBku [lepxarenss Kaprouku B bank ans nomyuenus Kaprouku B cpok
6onee 6 (IllecTn) KanmeHAAPHBIX MECALIEB CO [HS MPENOCTaBICHHs 3asBICHUS Ha
OTKpBITHE CcueTa, baHk ocymecTBiser yHuuTokeHue Kaprouku. IIpu sTom xomuccns
banka 3a BbIlTyck U o0ciyxuBanue KapTouku He Bo3Bpalaercs.

13.55. KoprnoparuBHas riarexxHas Kaprouka npegHazHadueHa ajis:

-OIIaThl PAcXOJI0B, CBSI3@HHBIX C OCHOBHOM JESATENbHOCTHIO HOPUAMYECKUX JUIl U
WHJIUBUIYATBHBIX  TNpeanpuHUMaTene  (QU3HUeCKUX JIMI, OCYIIECTBISIOIMINX
MpeANPUHUMATETBCKYIO AeSITeIbHOCTh 0e3 00pa30BaHus IOPUINYECKOro JuIa) (ganee
— Kommanus):

-KOMaHJUPOBOYHBIX U MPEACTABUTENBCKUX pacxoaoB Komnanuu;

-XO3SIICTBEHHBIX U HAKJIAIHBIX pacxo10B KoMmanuu;

-TPaHCTIOPTHBIX pacxoaoB Komnanuu;

-IIepeBOJIa CyMMBbl MHUKPOKPEAUTA, BBIJAHHONW MUKPO(UHAHCOBOW OpraHU3aIfeil B
MOJIb3Yy CBOEro 3aemiuka ((pusudeckoro nuia), Ha ero Cuer TuiaTeXHOW KapTOUYKU
banka (B pamkax KpeauTOBaHUS 3a€MIIMKAa MUKPO(OUHAHCOBOW OpraHu3aIieil).

13.56. KopnopatuBHas miatexxHas Kaprouka BbITYyCKaeTCs C UCIOIb30BAHUEM OJAHOTO U3
CJIEYIOIINX KaHAJIOB IIPEIOCTAaBICHUS YCIYT:

a) yepe3 puiman/otaenenue banka;

0) MOCPEeACTBOM YJaJeHHBIX KaHAJIOB OOCTY>KHBaHHUS, B TOM dYucie MoOUIBHOTO
MPUIOKEHHUS.

Kopnoparusnas nnatexxnas Kaprouka mMokeT ObITh BBINYIIEHA C MPHUBSI3KOM KaK K
JEUCTBYIOLIEMY TEKYIIEMY CUETY IOPUAMYECKOTrO JIMIa, OTKphITOMY B baHke, Tak u ¢
OTKPBITHEM HOBOTO TEKYIIETO CYETa IOPUIUICCKOTO JIHIIA.

13.57. OGO Card BrIlTycKaeTcsi B COOTBETCTBUH C YCIOBUSIMU OAHKOBCKOTO MPOJIyKTa Yepe3
JTUCTAHIIMOHHBIM  KaHan mapTHEpa (MOOWMIBHOE TPWIOKEHHWE TapTHEpA) B
aBTOPU30BAaHHOW 30HE C MepexonoM Ha web-view (caMocTosTenbHass BeO-CTpaHUIIA,
OTKpbITasi baHKOM B CeTH HUHTEPHET, C MEpPEeXOJOM Ha MaHHYIO BeO-CTpaHUIly B
JTUCTAaHIIMOHHOM KaHaje mapTHEpPa AJis BhITycKa U o0cmykuBanus Kaproukn).

13.57.1. Bemyck OGO Card ocymiecTBisieTcsi Ha OCHOBAaHHMH TOJMHUCAHHBIX KimeHTom
nocpenctBoM  OTP-koma COOTBETCTBYIOIIMX JOKYMEHTOB COIVIACHO — YCIIOBHUSIM
0aHKOBCKOTO TPOYKTA.

13.57.2. Bemyck OGO Card ocymectsisiercst B KZT.

13.57.3. OGO Card mno3Bois€T TPOU3BOAUTH MOMEHTAIBHBIC PACXOHBIC/TIPUXOTHBIE
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olepaluyu, NMpU STOM YBEIMUYMBas/yMeHblIas OanaHc auueBoro cyera KimeHra y
naptHépa. bananc Kaprouku orpaxaer 6ananc nuueBoro cuera Knuenra y naptaépa:

1) mpu mpoBeaeHuu pacxomHoit  KaproyHoil  omepanuu  TPOU3BOAMTCS
ABTOMATUYECKOE CIIMCAHUE JEHEr C JULeBOro cuera KiueHra y mapTHEpa c
3auyncieHueM Ha Cuér raréxnoi kaprouku Kimenra;

2) npu nposeneHuu npuxogHod  Kaprounoil onepauuu  (IOINOJIHEHUE)
IIPOU3BOAUTCS 3auMcieHue AeHer Ha Cuér miaréxHoil kaprouku Kimenra c
MOCJIEAYIOIUM IIEPEBOJOM JIeHer Ha JinueBoil cuér Knuenrta y maptHépa Ha
OCHOBAHUU IIOCTOSIHHOT'O PACHOPSDKEHUS OTIPABUTENS JICHET.

B cnyuasix oTCyTCTBHS/OT3BIBA IOCTOSTHHOTO PACTIOPSKEHHUS OTIIPABUTENS ACHET U (HITH)
3aKppITUs  OaHKOBCKOrO  cyeTa HapTHEpa  OCYILECTBIISETCS  aBTOMAaTHUYECKOE
omokupoBanue Cuera ruaréxaon kaprouku (OGO Card) KnuenTa ¢ mocienyronmm ero
3aKkpbITHEM. 3akpbiTHe CueTa IuaTéxHoM kapTouku KineHra ocyecTBIiseTcs: CorjiacHO
BuyTtpenneMy nokymeHTy baHka, periiaMeHTUpYIoLeMy IIpaBuiia OTKPbITHSL, BEAECHUS U
3aKpBITUS CUETOB (PU3NYECKUX JIUL], U HACTOAIMMU OOLIMMH yCIOBUSIMHU.
B cnywyae HanoxeHust apecta Ha JEHbI'M B IpEJeliax YCTaHOBJIEHHOIO pa3Mmepa
3alpelleHns M0Jb30BaHMs JeHbraMu, Haxoxasdumecs Ha Cuére miuaTé&KHOW KapTOUKU
KnuenTa (OGO Card), u (uam) npu DpUOCTAaHOBIEHUH PACXOIHbIX ONEpalil 10 TAKOMY
Cyery B coorBeTcTBUUM ¢ JIeHCTBYIOIIMM  3aKOHOJATEIbCTBOM, IIOCTOSIHHOE
pacrnopsiKeHHe OTIPABUTEINSI IEHET HE MOXKET ObITh baHKOM HMCIIONHEHO.
Apropuzanuss Kaprounsix omnepauuit u (wim) pacxonnsle onepanuu no Cuery
wiaté&xaoit kapTouku (OGO Card) Oynyt He moctynHbl KimeHTy 0 CHATHS apecTa ¢
neHer, Haxonxsammxcsi Ha Cuére muaTéXHOM KapTOukH, M (WIM) O BO30OHOBJIEHHUS
pacxoAHbIX onepanuil o takomy Cuery.

13.57.4. Ilpuxoausle kapTounsle oneparuu_mno OGO Card:
v Bxomsamue P2P mepeBonpl/mo HoMepy TenedoHa, 3apErMCTPUPOBAHHOMY B CETH
COTOBOM CBsI3U MAapTHEPA, C IIIATEKHON KapTouku banka Ha Kaprouky BHyTpu baHka;
v Bxomsmue P2P mepeBoapl/mo HoMepy TenedoHa, 3apErMCTPUPOBAHHOMY B CETH
COTOBOH cBsi3u mapTHEpa, Ha KapTouky ¢ miuaTéXHOW KapTOUYKM MHOro OaHka (Ha/BHE
tepputopun PK);
Pacxonnbie kaprounsle onepaunn OGO Card:
v ucxonsuue P2P nepeBoasl ¢ KapTouku Ha miaTéxHyro KapTouky banka;
v ucxomamme P2P mepeBopl ¢ Kaproukn Ha miuartéxHyl0 KapTOYKy MHOTO OaHKa
(na/BHe Teppuropun PK);
v/ CHSTHE HAJINYHBIX JIcHeT B OaHKoMarax B ceT banka/baHka-dkBaiiepa ¢ QyHKIHEH
NFC;
v’ omara ToBapoB/paboT u (WiaH) yciyr uepe3 uHTepHET (e-POS-mepmunanst)/POS-
TepPMUHAJBI (C WCIOIB30BAHUEM TOKEHA)/e-com ¢ y4E€TOM JUMHUTOB PacXOJOBaHUS U
OTrpaHUYEHUH, YCTaHOBJIEHHBIX BuyTtpennnMun JIOKYMEHTaMHU Banka,
peraaMeHTHPYIOIIMMH BOIIPOCHI TPOBEIEHUS OTIepaIlHii.

13.57.5. Knuenr, npucoemuuscb K HactoammM OOLMM YyCIOBHUSAM, HMEET IIPaBo
CaMOCTOSITENIFHOTO PacHOpsKEHHs CpeACcTBaMM, Haxosmumucs Ha Cuére miuaTé&xHoN
kaptouku/Kaprouke OGO Card, paBHoMy (-0if) Oanancy nuueBoro cuéra Kimenra y

mapTHEpA.
13.58. bank BmpaBe yCTaHaBIWBATh OrpaHUYCHHs MO oOciay)uBaHuio Cyera TUIaTEXHON
kaproukn u  (mwmm)  KapTtoukwm,  0OyCJIOBJICHHBICE  B3aMMOJCUCTBHEM  C

naptHEpomM/bpokepom, KOTOpble B  OTHCNBHBIX ClIydasX MOTYT BJIHMATH Ha
IIPEIOCTABIICHUE YCIIYT.

CTATHA 14. TEXHUYECKUW (HEPASPEIIEHHBIIN) OBEPJIPA®T
14.1. Honymennsrii  Knuenrom/[lepxarenem  Kaprouku  OBepapadT  mOATEKUT
HEeMEJICHHOMY Toramennio Knmenrom.
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14.2. B cayuae nomymenus Knumentom/[lepxkarenem Kaproukun Osepapadra, bank
ocyuiecTBisieT OnokupoBanue KapTouku B cOOTBETCTBUU € HacTosmumu OOmmmu
ycnopusimu.  Kaxnaplid  cimydair  ponymienust  Knmentom/Jlepxartenem  Kaprouku
OsepapadTa cuuTaeTcs CYMECTBEHHBIM HApPYIICHHEM YCIOBHA O0OCTY>KWBaHUS
Kaprouku u MoOXeT HpHUBECTH K PACTOPKEHHUIO JENOBBIX OTHOIIEHWH c bankowm.
Kmuent/[lepxxarens Kaproukn obssyercst He pomyckath OBepapadT, KOHTPOIHPYS
pacxonoBanue neHer nmo Cuery IIaTeKHOW KapTOYKU M YUUTHIBAS CyMMY KOMHUCCHH
banka nipu cosepiiennn KapToyHsIx onepanuii.

14.3. C momeHTa oOpa3oBaHus 1000 3anomkeHHoCTH KimenTa nepen bankom neHbru,
nocrynatore Ha Cuer/CUeT IUTaTeKHOW KApTOUYKH, HAIPABISIOTCS HA IOTAIICHHE
o0mieil cyMMbl 3a70/bKeHHOCTH 1o OBepapadTy Ha TEKyIIyIo IaTy, 3a UCKIIOYCHHEM
JICHET, UMEIOINXCS Ha CHEIHATbHBIX OAHKOBCKHX CUETaX B COOTBETCTBHH C ITyHKTOM
4.29. nactoamux OOIIMX YCIOBHIA.

14.4. B ciydae HegocratounocTu AeHer Ha Cuere/Cyere mIaTe:KHONW KapTOUYKH B BAIOTE,
C KOTOpOH TOUIeKHUT chucaHue 3aaomkeHHoctd 1o Osepapadry, bank Bmpase
KOHBEPTHPOBATh HEOOXOIUMBIH YKBHBAJIICHT CyMMBI 3a70bkeHHOCTH co Cuera/Cuera
IUIATeKHOM KapTOYKU B JPYrod BalOTe, M CHOUCaTh CyMMY 3aJ0JDKEHHOCTH.
KonBepTramust mpou3BoauTcs o PIHOYHOMY Kypcy OOMEHA BaITIOTHI.

14.5. B cmyudae ecnu cymma Ha Cuere/Cuere mMiaTeXHOW KapTOUYKH HEIOCTATOYHA MJIs
noramieHusi  3agoibkeHHOCTH 1o OBepapadty, bank BmpaBe Mo CcoOCTBEHHOMY
YCMOTPEHHUIO B3BICKUBATh CYMMBbI 3aJ0JDKeHHOCTH KiMeHTa B COOTBETCTBUU C
JlefcTBYIOLIMM 3aKOHOAATEIbCTBOM, B TOM UHCIIE ITyTEM OE€CCIIOPHOIrO CIIMCAHUS CYMMBI
3aJI0JKEHHOCTH ¢ J00bIX CueToB/CYETOB MIATEKHON KapTOUYKU/CYETOB, OTKPBITHIX B
moObIX 0aHKax, B TOM 4HCIIe C Opokepckoro cuera KiueHta B cilyyae Hamu4us
JIOCTYITHOT'O OCTaTKa Ha OPOKEPCKOM CYETE, 32 UCKIIIOUEHUEM JICHET, KOTOPhIE UMEIOTCS
Ha CrieruanbHbIX CUETaX.

CTATBS 15. TIPABIWIA ITOJIB30BAHUSA KAPTOUKOM
§ 1 HOPAJOK BBIJAYU U XPAHEHUSA KAPTOYKH

15.1. Tlpu mnonyuenun Kaprouku [epxkarens Kaptoukum o00si3aH pacnucatbes B
CMELUAIBHO MPEyCMOTPEHHOM JUIsl 3TOTO ToJjie Ha 000poTHOM cropoHe KapTouku.

15.2. Ilo xenanuto Kimenrta nmo Cuery miaTreHOW KapTOYKU MOXKET OBITH BBINYIIEHA
HononuurensbHas Kaprouka, odopmiieHHas Ha MMs J1000ro JMIA, YKa3aHHOTO
KinenToM B COOTBETCTBYIOIIEM 3asiBICHUM (TPU YCIOBUU MPEIOCTABIEHUS TaKUM
JIMIIOM BCE€X JOKYMEHTOB, MPEAyCMOTPEHHBIX HacTOAIMMHU OOIIMMHU yCIOBUSAMH, U B
ciydae, eciu Bolmyck [lononaurensHoi Kaprouku ykazaHHOMY JTUIYYy HE IPOTHBOPEUUT
JlelicTByIOILIEMY 3aKOHOAATENbCTBY, BHYTpeHHMM NOKyMeHTaM baHka).

15.3. KnueHT KOHTPOIHMPYET ¥ HECET MOJIHYIO (PMHAHCOBYIO OTBETCTBEHHOCTH 32 PACXOIbI
Hepxareneit JlonmosHUTENbHBIX KapTodek, OCYIIECTBIEHHBIX C HCIIOJIb30BAaHUEM
JononxauTensHpIX Kaprouek.

15.4. llepenaua KapTouku TpeTbUM JIMIIaM B IIOJb30BAaHME WJIM B KadyecTBE 3ajora
3anpemiaercs. Kaprouka, mnpeabsBI€HHas HEYNOJIHOMOYEHHBIM JIMIOM, MOJAJIEKUT
U3BATHUIO.

15.5. Ha obGopotHoit cropone Kaprouku (3a uckirouenueM Bupryanpnoit Kaproukn)
pa3MmelleHa MarHuTHas Tojoca € 3aKOAMpPOBaHHOW Ha Hel wuH(opmarnueir. He
JoTycKatoTcs Bo3aelcTBrsa Ha KapTouky J100bIX HeOIaronpusTHhIX (hakKTOpOB, KOTOphIE
MOTYT HOBPEIUTh 3alMCh Ha HOCHUTENE MH(POPMAIMU U, KaK CIEACTBUE, NMPUBECTU K
HEBO3MOKHOCTH TpoBeJeHus KapTouHbIX omepanuii ¢ ucnosib3oBaHueM KapToukw.
[Tpumepom Takux HEONArONMPUATHBIX (PAKTOPOB MOTYT OBITh JIEKTPOMArHUTHBIE TTOJIS
(HaxoskaeHue BOIM3U ¢ HAMarHMUYEHHBIMH WJIM COJAEPKAIIMMU MarHuThl IpeIMeTamMHu ),
MEXaHUUYECKNE TOBPEXACHUS (LapalnHbl, 3arpsi3HEHUS, IEPErpeB, NPSIMOE MONadaHNue
COJTHEYHBIX JIy4eil) u Apyroe.
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15.6. Ha nuueBoit cropone KapToukum pa3MmelieHa HWHTErpajbHas MHKpPOCXEMa C
3aKOJIMPOBAHHON Ha Hel umHpopmanmen. MHTErpampHas MHKpOCXeMa HE TMOJIaeTcs
BO3CHCTBUIO 3JIEKTPOMArHUTHBIX MOJIEH U aTMOC(HEPHBIM BIUSHUSIM.

15.7. baHk He HeceT OTBETCTBEHHOCTb 3a IOBPEKICHMs, NpUYMHEHHble Kaprouke B
pe3ysbTaTe HUCHOJIb30BaHUSA B baHKOoMarax M JOpYrux 3JIEKTPOHHO-MEXAHMYECKHUX
YCTPOMCTBAX.

15.8. Buptyanenas Kaprouka ornmuaercs ot apyrux Kaprtouek mo ¢opme, He umeer
rojgorpaMMbl  CUCTEMBI IUIATEXKHBIX KapTOYEK, a TaKXKE MAarHUTHOW IIOJIOCHI H
UHTErpaJIbHON! MUKPOCXEMBI.

15.9. Hepxarens Kaprouku o6s3aH obecneunTh Hajuiexaiiee xpaHeHue KapTtouku B
MecTax M CcHocoOOM, MCKIIOYAIOIMMU BO3MOXHOCTh HECAHKIIMOHMPOBAHHOTO
JOCTYTIA/UCTIONB30BAaHUS €€ TPETHUMH JINIIAMH.

15.10. Hepxxatens KapTouku npuHuMaeT Ha ceds BCe pUCKH, CBSI3aHHBIE C UCIIOIb30BaHUEM
Kaprouku, B TOM uucie B CBSI3U C HECAaHKIMOHMPOBAHHBIM nocTynoMm kK Kaprouke
/ucnonbp3oBaHueM TpeThbuX Jull Kaprouku u/mnam uHbopManuu, coiepxaiieiics B
Breimmucke, w/wnm wHOM WHGOpPMAIMK/KOPPECTIOHACHIINH, TPEAHA3HAYCHHOW IS
Hepxarens Kaprouku;

15.11. Kaprouka siBnsiercsi coocTBeHHOCThI0 banka u Bbinaercs Jepxkaremo Kaproukw,
JEHCTBYIOIIEMY B KayeCTBE YIOJHOMOYEHHOIO Inpezacrasurens KimeHTra, TOJNBKO Kak
CPEICTBO JOCTyNa K JieHbram Ha Cuere maTeXHON KapTOUYKH.

15.12. Jlo Bemmycka Kaprouku/[JononnurensHort Kaprouku bank ocymiectBiser
MEPONpPUITUS, HEOOXOAMMBIE JUIsl HCHOJHEHUs TpeOoBaHui JlelcTByromiero
3akoHosarenabcTBa B oonactu [1O/OT/OPOMY B yacTu mpoBeacHUs HaJIeXkKalleH
npoBepkn U unaeHTugukanuu Kiuenra//lepxxatens KapTouku B COOTBETCTBUU C
[TpaBunamu BHyTpeHHero koHTposs B nensix [10/dT/OPOMY.

§ 1-1. YCJOBUS BBIJIAYUA TMIJJACTUKOBOM KAPTOUYKHU, BHINYIIEHHON

MMOCPEJICTBOM CUCTEMBI IO ITPU KYPBEPCKOM JIOCTABKE

15.12-1. Ilpn noszakaze Knuenrtom mnactukoBoi Kaprouku, nocpeacrsom Cucrems! J1bO,
JI0CTaBKa OCYILECTBIISETCS 0 aJipecy MOCPEACTBOM CTOPOHHEH KypbepcKOil CiryKObl, ¢
KOTOpOil baHKOM 3aKiIoueH COOTBETCTBYIOIIMH 1oroBop. Ilpu 3ToM mpu BeImycke
Kaprouku Knuent/[lepxarens Kaprouku maér cBoé€ coryiacue Ha cOop U oOpaboOTKy
NIEPCOHAIBHBIX JIaHHBIX, B TOM YMCJIE COINIAIIAETCS Ha NperocrasieHue baHkoM
nepcoHanbHbIX JaHHbIX Kimenta/llepxkarenss Kaprouku Kypbepckoil ciyxOe ais
nocraBku Kaprouxwu.

15.12-2. IIpu pocraBke TuracTukoBoi KapToukw 1o agpecy paOOTHHK KypbhEpCKOUW CITy>KObI
Bb1aéT Kaprouky nuuno Jlepxkaremto Kaprouku. Ilomyuenue ninactukoBoil Kaprouku
TPETHbUMH JIMIIAMU, B TOM YHCJIE 110 IOBEPEHHOCTH, HE JOMYyCKaeTcs (32 UCKIIOYEHHEM
3apIUIaTHBIX KaApTOUEK, BBIMYIIEHHbIX pe3ngeHTam PK).

15.12-3. JInss momyuyeHus: 1utacTukoBoil KapTouku oT pabOTHUKAa KyphEpCKOW CITyKObI
Kmuenrty/[lepxxaremo  KapToukn  HEoOXOAMMO  NpEABABUTH €My  JIOKYMEHT,
YI0CTOBEPSIOIINH JTHIHOCTE, coo0nuTh OTP-koa, momydennsiit o ogqaoMy n3 Kananos
noctaBku OTP-kona, mpeaycMOTpeHHBIX HACTOSIUMU OOIIUMH yCIOBUSIMH B MOMEHT
J0cTaBkH, choTorpadupoBaThes ¢ MOTYYEHHBIM KOHBEPTOM C BIOKEHHOM IJIACTHKOBOM
KapTtoukoii (Ipu 0TCYyTCTBUU BO3pAXKEHUI).

15.12-4. B ciiyyae nosry4yeHHs MTHOBEHHOM I1acTHKOBOM KapTouku, BI10)KEHHON B KOHBEPT,
nocie BCKpbITHA KoHBepTa Kimenrty/Jlepxkaremto Kaprouku HEoOX0auMMO mMOKas3aTh
Kypbepy TOJIbKO JIMIIEBYI0 CTOPOHY MTIHOBEHHOW I1acTUKOBOM Kaproukm mis
CKaHMPOBAaHHUs HOMEpa C LEJIbI0 IOCICAYIOIEH aKTUBAaUUM baHKOM MIHOBEHHOM
miactTukoBoi Kaprouku.

15.12-5.Tlpu monydyeHUHM MTHOBEHHON IUIaCTUKOBOW Kaprouku Kuiment/[lepxarensb
Kaprouku noamuceiBaeT Bpy4HyIO JOKYMEHTBI, IPEJYCMOTPEHHBIE COOTBETCTBYIOIIUM

69



0aHKOBCKUM KapTOYHBIM MPOJAYKTOM.

15.12-6. JlocraBka 1utactukoBoil KapTouku (B TOM 4uci€ MTHOBEHHOW) OCYLIECTBIISETCS
TOJIBKO B YepTe ropoja, BeIOpanHoro u3 crnucka B Cucreme J1bO.

15.12-7. Komuccust 3a A0cTaBKy IuiacTukoBol KapTouku (mpu HaJIMuYMK) HAYUCIAETCS
bankom B cooTtBeTcTBUM ¢ AeiicTByromumu Tapudamu banka Ha MOMEHT 3akaza
mactukoBoit Kaprouku B Cucreme J1BO.

15.12-8. Cpok JneiicTBUsI 3asBKM Ha JOCTAaBKY IJIACTMKOBOM KapTouku cocTaBisier oauH
Mecsl ¢ AaThl HHULMUpoBaHUA KiimeHToMm Takoil 3asBku. [lo ucTeyeHnn 3TOro cpoka
3asiBKa aBTOMATW4YecKHM oTMeHsercss bankoMm. Ilpu »stom Xxpanenue bankom
M3TOTOBJICHHOM IUIACTUKOBOW KapTOuku OCYILECTBISETCS B TEUEHHUE LIECTH MECSLEB C
natel e€ Bbimycka, U Kiment/[epxatens KapTouku B TedeHHE 3TOrO CpoKa HMEET
BO3MOXXHOCTh BO300HOBHTH Tpoliecc aocTaBku Takoii Kaproukm mo axapecy. Ilo
WCTEUYCHUHU IIECTH MecsAleB baHK OCyIIeCTBISET YHUYTOXXEHHE HEBOCTPeOOBAaHHOU
Kaproukn cornacHo BHyTpeHHMM npouenypam banka. Ilpu stom kommccus banka 3a
BBIMYCK M JOCTaBKy IutacTukoBod KapTouku (mpu Hamuuuu) HE BO3BpallaeTcs
Kmmenty/[lepxkarento Kaprouku.

15.12-9. B cnyuae pozakaza (mocpernctBom Cuctemsl JIBO) Kmnmenrom/[lep:xarenem
MIHOBEHHOM IUIACTUKOBOM KapToukm ©  HEBbIAAYE€ M3TOTOBJICHHOIO IUIACTHKA
Knuenty//lepxatento mpu noctaBke (B ciayyasx oTkaza KiumeHTa OT JOCTaBKM IO
tenedony/orkaza  KimeHTa OT  moiMydeHHsT TOpU  JOCTaBKE/HEKOPPEKTHOTO
noareepxkaenus Kmuentom OTP-xonma mpu pocraBke/oTkaza KimeHnTta npeabsBUTH
JOKYMEHT, YJJOCTOBEPSIOMINN JIMYHOCTH MPH BbIaYe/ MHOE) XpaHeHue Takoi Kaprouku
Kypbepckoi ciyx00ii/baHkOM He OCyIIeCTBISETCS, W ISl MOJIYYEHHS MTHOBEHHOU
actukoBoit Kaprouku Knnentom unnnumpyercs HoBas 3asBka B Cucteme /1bO.

15.12-10. B cnyuasx HeBblgaun Knuenty/[epxxaremnto Kaprouku miactukoBoit Kaprouku
(0oTKa3 OT AOCTaBKHU MO TeiePoHy/ OTKa3 OT MOJYyUYECHUs TIPU JTOCTaBKe/ HEKOPPEKTHOE
nonrBepxaenue OTP-xkonma mnpu  jgoctaBke/  OTKa3  NPEABSBUTH  JIOKYMEHT,
YAOCTOBEPSAIONINI JTUYHOCTh MPHU MOJyYEHUU/UHOE) HauKMclIeHHas komuccus banka 3a
BBIITYCK M JOCTaBKY miacTukoBoil Kaprouku He Bo3Bpamaercs Knuenrty/Jlepkatento
Kaprouxwn.

15.12-11. B cnyuae otkaza Knuenra/Ilepxatens KapTouku oT AOCTaBKH IJIACTUKOBOH (B
TOM 4Hciie MrHOBeHHOM) Kaprouku no agpecy (M3Ha4aabHO YKa3aHHOM UM B 3asiBKE Ha
no3aka3) u npu xenanuu Knuenra/[lepskatens Kaprouku B mocieayromneM NOayYuTh e€
B ¢unuane/ornenenun banka, 3asBka mpu3HaeTcs baHKOM Kak 3aka3 ¢ KypbepCcKOM
JOCTaBKOW, M HauMcIEHHas KoMHccus baHka 3a J10CTaBKy HE BO3BpalllaeTcs
Knuenty/[lepxxatemo Kaprouku.

§ 2 IIMH-KO/

15.13. HckimroueH;

15.14. Hepxatens Kaprouku pomxen npucBouth [IMH-xox mnocpeactBom CucreMsl
J1bO/bankomara.

15.15. TIMH-xox He m3BecTeH paboTHHKAM baHKa W HE TMOJUICKUT Pa3TIAICHUIO /UK
nepenade Jlepxkarenem Kaprouku TperbuM nunam. Jlepxarens Kaprouku obecnieunBaer
cexkpetrHocTh [ IMH-kO1@ B TeUeHnE BCEro BpeMEHH HCIOIb30BaHMs KapTouku.

15.16. J[epxarenp KapTouku MOXET MO CBOEMY YCMOTPEHUIO MU3MEHHUTH ACHCTBYIOIIUI
[IMH-xon mocpeactBom bankomata banka wim B Cucreme JIbO Ha HOBBI
yerslpex3Haunblil [IMH-kox, npu ycinoBuu npenocraBieHus JaHHOW yciyru bankowm.
Pekomenayercss mpuaepKUBaTbCcs YKa3aHHBIX HIDKE TMpaBuwil s oOecredyeHus
cekpernoctu [IMH-kona:

1) B ciiywae ecnu [IMH-kon 3amucan rae-nmu6o Jlepxartenem Kaprouku, To ciemyer
xpaHuTh KapTouKy U 3anuch pa3iaenbHo;
2) HE TO3BOJATH KOMY-THOO BHUIETh HaOMpaeMyl0 Ha KIAaBHAType 3SJIEKTPOHHOTO
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ycTrpoiictBa komOuHaruio nudp [T1MH- kona;

3) mpu U3MEHEHUH IO CBoeMy ycMoTpenuto aeictByromiero [IMH-kona Ha HOBBIM He
HCIOJIb30BaTh KOMOMHAIMM, COCTOSIILIUE U3 OBTOpAOLMXCS (Hanpumep, 7777) niu
nocjenoBarenbHo uaAymux (Hanpumep, 1234) mudp, a Taxke cocrosuye U3 udpp
natel poxxaenus Jepxkarens Kaprouku.

15.17. Tlpu wnabope IIMH-koma 1mdpsl Ha AuCIUIEe DIEKTPOHHBIX  yCTPOMCTB
BBICBEUMBAIOTCS B BHJIE YCIIOBHBIX 3HAKOB. BaxkHO He omyckaTh OIIMOOK NMpU Habope
[INH-kxona. B ciydae eciu Tpu pasa nozapsj (¢ 100bIM BpEMEHHBIM IPOMEKYTKOM, IIPU
[OJIb30BAaHUM OJHUM WM Pa3HbIMHU 3JEKTPOHHBIMU YCTpOiicTBaMu) HaOupaics
HenpaBwibHbl [IMH- kox, TO mpu monmylieHUM 4YeTBEpTON OMMOKM moapsn baHk
onokupyer Kaprouky. KnmeHT noHumaer m cornamaercs ¢ TeM, 4ro ero Kaprouka
MOXKET OBITh 3azepxkaHa bankomatoM miu MoxkeT ObiTh m3bsiTa [ITC wmm TIBH no
BBISICHEHMSI IPUYMH BBOJa HEKoppekTHoro BBoja [IMH-kona.

15.18. Bce omnepainuu, Npou3BOJMMBIE C HCIOJIB30BAHUEM 3JIEKTPOHHBIX YCTPOMCTB U
noarBepxaaemble  HabopoMm IIMH-koma, paccmaTpuBaroTCsi, Kak COBEpLICHHBIE
Hepxarenem Kaprouku.

15.19. B cnyuae ecnu [IMH-xox Obun 3a0wiT, depxatens KapTouku mMeeT BO3MOKHOCTh
cmennts [IMH-kox mocpencrBom MobunbsHOTO npritoskeHus /bankomara.

§ 3 MOJIb30BAHUE KAPTOYKOMN

15.20. Hns nposeaenus Kaprtounbix omnepaunuii Jlepxkarenp Kaprouku mnpeabsBisieT
Kaprouky xaccupy IITC nnu IIBH nu6o npousBoaut aeiictsust ¢ nomolinbio bankomara
B peXuUMe camMooOciyKuBaHuUsA, JUOO ocymlecTBiseT KapTounble omepanuu HWHBIM
CIO0CcO0OM C HUCIIONIb30BaHUEM PEKBU3UTOB KapTouku.

15.21. Kaccup Bnpase notpeboBats y [lepxarens KapTouku 10KyMeHT, yAOCTOBEPSIOLIHIA
€ro JUYHOCThb. IIpu OTCyTCTBMM JOKyMEHTa Kaccup BIIpaBe OTKaszaTh Jlepikareito
Kaprouku B mpoBeieHNH ONEpaLH.

15.22. Kaccup, npunas Kaptouky, nns Aropuszanuu KapTouHol onepanuy HarpasiisieT
3annpoc B bank ¢ momompro POS-repmunana. Kaccup nomemaer Kaprouky B
cuutThiBatoniee ycrpoiictBo POS-tepmunana, HaOupaeT Ha KJIaBHAType CyMMY
onepauuu. Kaccup Mmoxer npeninoxuts [epxxarento Kaprouku noaTBepauTh oneparuio
nyteMm Habopa [IMH-kona Ha crienmanbHOU KiaBuarype. 3amnpoc nocrynaer B baHk mo
KaHajaMm onepaTtuBHON cBsaA3u. IIpum nocrarounoctn aeHer Ha (CueTre MIAaTEKHOU
KapTouku U Habope mnpaBunbHoro IIMH-xona (B cnyuae ecnm naGop I[IMH-koma
ocymectBisuicsa Jlepxkarenem Kaproukn) pacriedarsiBaeTcsi 4eK B JIBYX IK3EMIUIIpax,
MOATBEpKIaloIUi coBepiieHne onepauuu. Kaccup Bpydaer Jlep:karento KapTOUKH
OUH HK3eMIuIAp 4eka. Ilpu mpoBeneHMM aBTOpHU3alMU OECKOHTAKTHBIM METOJIOM,
3anpoc [IMH-koma u moamucu Kaccupom MokeT OBITH OMIIMOHAIBHBIM (3aBUCUT OT
HacTpoek POS-tepmunana Oankom-3kBaiiepom). [lepkatens Kaproukum mnposepsier
MPaBWJIBHOCTh JIaHHBIX, YKa3aHHBIX B Yeke. B 3aBUCHMOCTH OT NMPUHATON TEXHOJIOTHU
pacrneyaTaHHBIN YEK MOXET 3aBepsThes noanucamu lepxarens Kaprouku u kaccupa.

15.23. Hab6op npaBunbaoro [IMH-kona n/unu noanuck ot umenu [epkarens Kaprouku na
yekax ABJsAtoTCA nopyueHueM Jlepxarens Kaprouku Ha uzbsatue [ener co Cuera

15.24. Kaccup BmpaBe yaepxuBaTh KapTouky 110 BBISICHEHHS OOCTOSITENBCTB,
npenycMoTpeHHbIX OOIIMMHU YCIOBUSIMH, U B Clly4ae BO3HUKHOBEHHs MOJO3PEHUI B
oTHomeHun KilMeHTa WM TPOBOAUMBIX UM ONEpaluid CcorjiacHo BHyTpeHHUM
nokymeHTaM banka.

15.25. Hacrossmum bank um KnueHT cornamaroTcs, 4To omiata cuyetoB 1o KapToyHbsim
orepanusaM, NpousBeAcHHbIM J[lepikateneM KapTouku, NmpoM3BOAUTCS MOCPEACTBOM
OeccriopHoro u3bATUs barkom co CueTa mIaTexHOW KapTOYKU HEOOXOAMMOW CyMMBI Ha
ocHoBaHuU OOIUX yCIOBUI U 6€3 KaKoro-11udo JOMOIHUTENBHOTO cornacus Kinuenra,
3a HCKJIOYEHUEM JIeHEr Ha CHEIHabHbIX OaHKOBCKUX CYETaX B COOTBETCTBUH C
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nyHKTOM 4.29. Hactosamux OOmUX yCIOBUH.

15.26. Hepxarens KapTouku B MOJTHOM 00beMe HECET OTBETCTBEHHOCTDH 3a OOecriedeHue
coxpaHHOCTH cBoell Kaprouku, a taxxke KoH(pumeHnuaabHOCTH ee pekBuzutoB (OO
Hepxarens Kaprouku, Homep Kaproukwu, cpok aerictBust Kaprouku, CVV/CVC-xona,
JIPYyToe).

15.27. bank nepeBoauT AeHbru co CueTa miaTeXKHON KapTo4KH B MoJb3y beneduinapa Ha
OCHOBAaHMM IIMCBMEHHOro 3asBicHMs KiueHra Ha mnepeBox  DJIEKTPOHHOIO
JOKYMEHTa/TUTaTeKHOTO ToKyMeHTa benedunmapa, nocrynusiiero B bank, B cpok He
no3zaHee 3 (Tpex) pabouux IHEH co AHA MoAa4YM MUCbMEHHOro 3asBieHus KiueHra B
bank wim momyuyenus baHkoM ONEKTPOHHOTO JOKYMEHTA/TUIaTEKHOTO TOKYMEHTa
benedurnuapa.

15.28. Tlo  KaprouHoii  omepanuu, uHUIUUpoBaHHOW  KiumenTtom/[epxkatenem
Kaprouku/YuactHukom CuHCTeMbl IUIaTEXHBIX KapToyek, bank BmpaBe Ha Cuete
IUIATEKHOM KapTOYKM OJIOKMPOBATh JAEHBIM HAa CyMMy ABTOpu3aluu (C y4eToM
KOMHMCCUOHHOTO  BO3HarpaxJeHuss baHka) 10 moOJydyeHHMs IOATBEP’KAAIOLINX
JNOKyMEHTOB 10 npoBefeHHoM Kaprounon onepanmu. Ilpm 3TOM  CyMMBI,
3a0s10KupoBaHHble Ha CyeTe MIaTeXHOM KapTOUKU, MOTYT OBITh CIIicaHbl baHkoM, B TOM
quclie U 1ocie noyiyyeHus bankom 3asiBieHus o O1okupoBanuu Kaprouxu.

15.29. Knuent ob6s3yercst 6€3ycI0BHO pacCYUTHIBAThCS 10 KapTOuHBIM onepanusm:

1) moaTBepxkneHHBIM HaOOpoM npasmiisHOro [TMH-K0Ma M/Mnmm noanuckio Jlepxarens
KapTtouku;

2) mpOBEACHHBIM C UCHOJIB30BAaHUEM YWMa (PU3MUECKONW KAPTOUYKH (KOHTAKTHBIM HIIU
OECKOHTAKTHBIM METOOM);

3) MpoOBEEHHBIM 10 TOKEHY (TOKEH CO3/1aeTCs TOCPEICTBOM TOJITBEPKIACHUS
Hepxarenem Kaprouku OTP-koxa, ornpasiienHoro bankom no onnomy u3 Kananos
noctaBku OTP-koma, npeaycMOTpeHHBIX HACTOSIIMMU OOIIMMH YCTIOBUSIMU );

4) mpoBeIeHHBIM MyTeM YyKa3aHMs pPEKBU3UTOB KapTouku W/MiIu MOATBEpKIECHHBIM
HabopoMm  mpaBunbHOro  CVV/CVC-koma/maponst 3D Secure/OTP-kona,
oTnpasieHHOro no oxHomy u3 Kananos nocraBku OTP-kopa, npeaycMOTpEeHHBIX
HacToaumMu OOIIKMMH YCIOBUAMH, NTpU coBepiieHNH KapTounsix onepanuii B Cetu
WUHTEPHET.

Kaprounsie onepanuu OynyT cuuTaThCsl JEHCTBUTENBHBIMU B ciay4ae, eciu baHky He
MOCTYNUJIO 3asBJICHHE O OJIOKUPOBAaHMM WIM aHHylIupoBaHuu Kaprouku po ux
COBEpIICHHUS.

15.30. Ilpu Hanuuuu  Bo3paxkeHMM 1O  mpoBeneHHoW  KapTtouHoii — omepanuun
Knuent/lepxarens Kaprouku BnpaBe B TedeHue 35 (TpUALATH MATH) KaJEeHIAPHBIX
JHEH co aHs coBepuieHus KapTouHoil onepanuu npeabsaBUTh baHKy IpeTeH3HIo 1o Hel
C MPUJIOKEHUEM UMEIOIIUXCS IOKYMEHTOB.

15.31. B cmyuae obGocHoBanHocTH mpeteH3un Kimenta//lepxkarens Kaprouku bank Ha
OCHOBAaHMM IPOBEJECHHOTO pacciefoBaHus, B CpoK, npeaycMmorpeHHslii MIIC, moxer
OTMEHHUTb COOTBETCTBYIOIYI0 KapTouHylo oneparuto, eciii Takas OTMEHA BO3MOJKHA.

15.32. B cinywae oTrMeHbl mnpowusBeneHHOM Kaprounoil onepannm bank 3aunciser Ha
COOTBETCTBYIOLIUI CUET JIeHbI'M, BO3Bpalaemble beneduimapom, mo Mmepe 1 B cyMmme ux
nocryrienus B bank. [lpu sTom ¢akT Bo3MelleHUs JE€HEr Ha COOTBETCTBYIOIIMMA
TeKyIIMH cyeT (Mpu OTMEeHe Mpou3BereHHOM KaprouHoil omepaunu) moaTBepxkaaeT
ucrionHeHne bankom obOs3arenscTtB  mepen Kimentom/[lepkarenem  Kaprouxkw.
Komuccusi, ynepxkannas bankoMm mo mpowusBeneHHoi (B bankomarax OaHka-dkBaiiepa
Ha/BHe Tepputopun PK) Kaprtounoit omepamuu, B TOM 4YHClI€ B paMKax CIIOPHOM
Kaprounoii onepauuu, He mojiexur Bo3Bpary Kiumenry/[lepxkatemo Kaprouku mo
TaKOM ONEpaIuu.

15.33. Bamoroii pacueroB banka ¢ MIIC sBnstorcs momnapsl CIHA u tenre. Cymma
KapTtouHoii onepannu, OCylnIeCTBICHHON B BalllOTE, OTIUYHOM OT aoJuiapoB CIIA u

72



TeHre, koupeptupyercs B goymapel CIIA no kypcey, ycranoBienHomy MIIC Ha neHb
pacuetoB ¢ bankom no manHoi Kaprounoil omepamuu, u B OecCIOpHOM HOpSIKE
cnuceiBaroTcst bankom co Cuera miiarexxHoi kapTouku KimeHTa ¢ mpuMeHeHnem Kypca
koHBepTanuu MIIC.

15.34. Jlenexxnoe monosHeHne Cuera/Cuera TUIATE)KHOHW KapTOYKH TIPOW3ZBOJMUTCS B
COOTBETCTBUH € JIEHCTBYIOIIMM 3aKOHOIATENbCTBOM. bank 3auncnser Ha Cuer/Cuer
IJIATEKHOW KapTOUYKM AEHBbI'M, nocTynusline B baHk B moaws3y KimeHnra ¢ ykazanuem
COOTBETCTBYIOIIUX PEKBU3UTOB, B CPOK He Oosiee 3 (Tpex) pabouux IHEW CO IHS
nosiyueHuss baHkoM Bcex HEOOXOAMMBIX JOKYMEHTOB. B ciyuae, ecinu BamoTa
MOCTYTAOLINX JCHET OTINYaeTcs oT BaoThl Cuera/Cuera miaTexXxHo KapTouku, bank
OCYLIECTBJISICT KOHBEPTALMIO IOCTYyHAKOLMX JEHEr M0 JACHCTBYIOLIEMY KypcCy
KOHBEPTAILIMH BAIIOTHI, yCTAHOBJICHHOMY BaHKOM Ha JIeHb MPOBEICHNS KOHBEPTALIUH.

15.35. Bemucka no Cuery/CueTy MiIaTe:KHOM KapTOUYKU MPEAOCTABISIETCS B MOPSIKE,
ycTaHOBJIEHHOM BHyTpeHHUMH pokymeHTamu banka. KiueHnty mpenocraBisercs
Brinucka, orpaxkaromas Kaprounslie onepanuu no CyeTy miaTexHONW KapTOUKH 110 BCEM
Kaproukam, BeimymeHHbIM B paMkax OOUuX yCiIoBHH.

15.36. Ilpu npoBenennu KapTouHbix oneparuii B pexxume caMooOcyxuBaHus Jlep:xarenb
Kaptouku o00s3yercsi cTporo coOM0JaTh WHCTPYKIMH HCHOJIb3YEMBIX TEXHHYECKHX
cpenctB  (bankomatoB, OaHKOBCKMX KHOCKOB, UHO€). (OTBETCTBEHHOCTH 32
HecoOmoaenue Jlepxkarenem Kaprouku yciioBuit HacTosmero myHkra OOmuX yCcIoBHiA
B [IOJIHOM 00BbeMe Boznaraercs Ha Kiuenra.

§ 4 HIOJYYEHUE HAJIMYHBIX JEHET

15.37. Tlonyuenue [epxxarenem Kaprouku HanuaHbIX neHer o Kaproduke mpousBoauTCs B
I1BH banka/6anka-3kBaiiepa, nuiau nocpenctsom bankomara.

15.38. Kak mnpaBuio, HaluyHble JEHBIW BblAAOTCS Mo Kaprouke B BaslloTe€ CTpaHbI
npeObiBaHUs. B HEKOTOpBIX cTpaHax YacToTa M MaKCUMallbHas CyMMa BbIJauu
HaIM4YHBIX JeHer mno Kaprouke MOryT oOrpaHMYMBaTLCS 3aKOHOJAATEIbCTBOM
COOTBETCTBYIOILIEH CTpaHbl MPEeObIBAHUS.

15.39. B cBs3u ¢ Tem, uto npasuia paznauuabix MIIC moryTt otnuuatees, bank He Hecer
OTBETCTBEHHOCTH 3a B3uMaHue [IBH kakoro-nmmu6o 10MOJTHUTEIHHOIO BO3HATPAXKACHUS
(ue otHocsuerocs k Tapudam banka).

15.40. Cusarue HanuuHbIX AeHer B [IBH Oanka-skBaiiepa MpOU3BOAUTCS MPH MPOBEICHUU
ABTOpU3anuy.

15.41. IlocpenctBom bankoMara nosyuyeHue HAIMYHBIX JIEHET pou3BoauTcd [lepxkarenem
Kaprouku B pexxume camooOciykuBanus. [Ipu 3ToOM mosydeHHble HAJIMYHBIE JIEHBIH
PEKOMEHYETCSI IEPECUNTATD.

15.42. Tlocne 3aBepmienuss KaprodHoil omepamuu U u3bATHA OaHKHOT W3 bankomara
pacrieyatsiBaeTcst 4ek (B ciyuae, eciau Jlepxarenem Kaprouku Obla BeIOpaHa OMIUS
nevyatu 4eka). BBuay KoHQHUIEHIMANBHOCTH cojepKalleics B ueke HHpopManuu
pekoMeHayeTcs 3abuparb ¢ cOO0OM pacredaTaHHBbIH YeK W HUKOTJa HE OCTaBIATH €ro
okousio bankomara.

15.43. Tlpu nabope nempaBuwibHoro I[IMH-koma Ha gucmiee bankomaTa mosiBUTCS
COOTBETCTBYIOILlEE YyBeAOMJIEHME U B mpoBeieHun KaprouHoil omepauuu Oyaer
OTKa3aHo.

15.44. Omepaumst mist aeiictBytomiein Kaprouku npu Habope mpaBunsHoro [IMH-kona
MOJKET OBITh OTKJIOHEHA IO CIEAYIONUM PHUUYNHAM:

1) 3ampammBaemMasi cyMMa HE MOXKET OBITh BblJaHa OaHKHOTaMH, WMEIOIIUMHKCS B
Kaccetax baHkomara, cienyeT 3ampaliuBaTh CyMMY, KpPaTHYI0 MHHHMMAaJbHOMY
HOMHHAaITy 0aHKHOT, YKa3bIBAEMOMY B MHCTPYKIIMU K AJaHHOMY bankomary;

2) 3ampammBaeMas CymMMa IPEBBIIIAET JIMMUT pPa30BOM BBIJAYM, OIpPEAEIAEMBbIN
rabaputaMu yCTpPOWCTBA BBIJIAYM HAJIWMYHBIX JeHer bankomarta. Heobxommmo
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Pa3IeNNTh 3aIPAIIMBAEMYI0 CyMMY HA YaCTH U TIOBTOPUTH ONIEPALMIO HECKOJIBKO pas;

3) zampamnBaeMas CyMMa IIPEBBIIIACT JUMHUT pa30BOM BbLAAUM, OIpPEAEISAEMbIN
bankom, obciyxuBaromum bankomar. HeoOxoaumo pasfaenuTh 3anpalinBaeMyro
CYMMY Ha YacTH U ITIOBTOPUTH OIIEPALIMIO HECKOJIBKO pas;

4) 3ampamuBaeMasi CyMMa MPEBBIIIAET OCTATOK JeHer Ha Cyere MIaTeKHON KapTOUKH.
B 3TOM ciiyuae pekoMeH1yeTCsl 3alIpOCUTh MEHBIIYIO CYMMY, pa3Mep KOTOPOH MOYKHO
YTOYHUTh, UCIOJIb30BAaB (DYHKIHUIO pacrieyaTku MH(OpMau 00 OCTaTKe JeHer Ha
Cyere mIaTe)XHOW KapTOUKH JHO0 rmocpecTBOM MOOMIIBHOTO MPUIIOKECHUS;

5) 3anpariyBaemMasi CyMMa IpeBbIIIAeT CyTOUHbIH JMMUT Ha MOTy4YE€HUE HATUYHBIX JI€HET
gyepes bankomar, ycranosnennsiit Jlepxkarenem Kaprouku/bankowm;

6) MO MHBIM TEXHUYECKUM MTPUUMHAM.

15.45. Ilpu pabore ¢ bankomaToM cieayeT MOMHHUTb O TOM, YTO, €CIM BO3BpallaeMas
Kaprouka n/unu BeljaBaeMble OaHKHOTHI B TeueHue 20 (ABaauaTH) CEKyH/ HE U3bATHI
Hepxarenem Kaptouku u3 ycTpoicTBa BbIIauu, cpabOTAET CUCTEMA 3aIIUTHI U B LIEISX
COXpaHHOCTH HanuyHbIX jAeHer Knuenra Kaprouka u/mnu GaHKHOTBI OyIyT BTSHYTHI
BHYTpb baHkomara u ynep:kaHbl B CIIELIMAaJIbHOM OTCeKke. B Takux ciydasx Bo3Bpar
Kaprouku ee Jlep>xaTteito MOKeT ObITh IPOM3BEAECH OAHKOM-3KBaiiepoM, 10 3asBICHUIO
KinuenTa, ToabKO 1OCIE BBISICHEHUS IPUYMH 3ajiepkaHus KapTouku u KoHCynbTaluu ¢
0aHKOM-3KBaliepoM, a BOCCTaHOBJIEHHWE CyMMbl KaprouHOW omepaunuu, U3BATOH CO
Cyera TuTaTeXHOM KapTOUYKU MO (GakTy ABTOpH3anMu (WIM HE U3BATON YaCTH STOU
CYMMBI) MOXKET OBbITh IPOU3BECHO TOJIBKO MOCIIE HHKaccaluy bankomara u yTouHeHus
cymMmbl He u3bAThIX Jlepxkarenem Kaprouku HanmusbIx geHer. Jlep:karens Kaprouku
BIIpaBe 0OpaTtuThcst B baHk /Ui cofeiicTBUs B IeperoBopax ¢ GaHKOM-3KBaiiepoM.

15.46. TlonyudeHnue Hamu4HBIX AeHer 1o Jlemo3uTtHoit Kaprouke:

1) B IIBH banka (c/6e3 wucnonb3oBaHueMm (-51) IJIACTHKA) OCYIIECTBISETCS B

cnenyromux Bamorax: KZT, USD, EUR, RUB, 3a uckiatoueHrneM Cleayronux BaTioT:

CNY/TRY/AED/ KGS/TIS/GEL/UZS/GBP/JPY;

2) B IIBH Oanka—kBaiiepa/B bankomartax OaHka-sKBaliepa (C HCIOJb30BaHUEM

TJIACTUKA):

-Ha trepputopuu PK ocymecrisierca B KZT, a Takke B Ipyrux Bajgt0Tax COrJIaCHO
BHYTPEHHUM pelIeHusIM OaHKa-3KBaiiepa;

-BHe Tepputopuu PK ocymiecTBisieTcss B BaltOTe CTpaHbl MPeObIBAHUS, a TAKXKE B
JPYTUX BaIIOTaX COTJIACHO BHYTPEHHUM pPELICHUsIM OaHKa-3KBaiiepa;

3) B bankomarax banka/6anka-3kBaiiepa Ha Teppuropun PK ocymectisiercs B KZT.

15.47. Tlonyuyenue HamuuHbIX AeHer no Lludposoit Kaprouke:

1) B [IBH banka ocymectsisiercs B cneayromux Bamorax: KZT, USD, EUR, RUB 3a
UCKIIFOUEHHEM CJEAYIOIIHNX BaJIIOT: CNY/TRY/AED/
KGS/TIJS/GEL/UZS/GBP/JIPY;

2) B IIBH 6anka—sKkBaiiepa: cOrjaacHO BHyTPEHHUM peIlIeHUsIM OaHKa-IKBaiiepa Ha/BHE
tepputopun PK;

3) B bankomatax Banka’: B KZT, cormacHo BHyTpeHHMM pelieHusM baHka Ha/BHe
tepputopuu PK;

4) B bankomarax GaHka-dKBaiiepa: COTIaCHO BHYTPEHHHM peLICHUsIM OaHKa-IKBanepa
Ha/BHe Tepputopun PK.

§ 5 OIIVIATA TOBAPOB U YCJIYI BIITC
15.48. Ilo npasunam MIIC IITC He BnpaBe 3aBbllIaTh CTOUMOCTb TOBAPOB WIX YCIIYT NPU
npunsatun Kaprouku k orare. Jlepkarens Kaprouku o6s3aH yBemomusith bank 000
BCEX CJIy4asix 3aBbIIICHUSI CTOUMOCTH TOBAPOB WJIH YCIYT.
15.49. be3nanuusblii 1atex 1o omsare TtoBapoB M ycayr IITC ¢ ucnons3oBaHuem
Kaprouku npou3BoauTcs: B aBTOMaTU3MPOBAHHOM PEKUME ABTOpU3AIUY;
15.50. [Hepxatens KapTouku ¢ yd4eToM OrpaHMYE€HHUH, YCTAHOBJIECHHBIX JleMCTBYIOMHUM
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3aKOHOAATEIBCTBOM, BIPABE BEPHYTh OIUIa4eHHYH 1o Kaprouke mNOKynky wimm
OTKa3aThCs OT orutaueHHoM o Kaprouke ycnyru. /s aToro no tpeboBanuto Jepxxarens
Kaprouku u ¢ cornacus IITC kaccupoM ocyIecTBisieTcs onepanus «Bo3BpaT MOKYIIKI.
Bo3zBpar mokymnku MoxeT ObITh ocymiecTBiieH 10 uim nocie noxydenus [ITC Kopa
aBTOpM3anuu. B nepBom ciyuae onepanus otMeHsAercs HenocpenctseHHo y [ITC myrem
npekpaieHus ee opopmieHus. Bo Bropom cinyuae [lepxarento Kaprouku Heo6xoanumo
noTpe0oBaTh MPOBEACHHUS BO3BPATHOW ONEpaIMM, ITOCKOJbKY IOCIE MOIy4YEeHHUs KoJa
aBTOpHU3ALIMM CyMMa oIlepanuu crnucbiBaeTcss co Cyera miuaTeskHOM kapTouku. [lns
MIPOBEACHUS BO3BPATHON ONIEPAIIMHM KacCHUP 3aJICUCTBYET crienuaibHyto Gynkiuto POS-
tepmuHaina («Reversal») ¢ pacriedarbiBaHHEM CHEIMAIBHOTO Y€Ka, U MOXKET 3alIPOCUTh
IIPEIBABICHUS TOKYMEHTA, yAOCTOBEPSIOLIETO JIMUHOCTE. [Ipu aTOM cymma onepanuu
Oyzner BoccraHoBieHa Ha Cyere IIATEKHOM KapTOUKM Ha CIEAYIOUINA pabouuii AeHb
nocine nosydeHuss bankom ot coorBercTByromerd MIIC paHHBIX O NpPOBEAEHHOM
BO3BpATHOM orepanuu. IT0 00CTOSTEIbCTBO CIEAYET YUYUTHIBATH MPU PACUETE€ CYMMBI,
nocrynHou no Kaprouke.

15.51. UnrepHer-minatexx ocymectsisiercss [lepkarenem KapTouku ¢ wucnosib30BaHuEM
pexBusutoB Kaprouku (mpu Heodxoaumoctu CVV/CVC-kona). [lpu 3anpoce gaHHBIX
¢ammmun, wmenn (Cardholder Name) HeoOXxommmo yKa3plBaTh HMs, (aMIIIUIO
JaTUHCKUMU OyKBaMHM, Kak yka3zaHo Ha Kaptouke;

15.52. bank ocraeTcst Henpu4yacTHBIM K ciopam Mexay Jepxkarenem Kaprouku u IITC, win
Mexny Hepxarensimu Kaprouek. bank koHcynstupyer epxkarens Kaprouku B ciayyae
BO3HHUKHOBEHHUS CIIOPOB IO ONEpaLUsIM, NPEABbABICHHBIX €My K OIlIaTe, pH YCIOBUU
IPEJCTaBICHNUS HEOOXOAUMBIX IOKYMEHTOB.

15.53. Omuiara ToBapoB u yciyr 1o Kaprouke (¢ UCHOIb30BaHUEM IIJIACTHKA):

1) B I[ITC banka ocymectBusiercs B KZT;

2) B IITC Ganka-akBaiiepa:
-Ha Tteppuropun PK ocymectBnsercs B KZT, B apyrux BaoTax COINIACHO
BHYTPEHHUM pelIeHUsIM OaHKa-3KBaiiepa;
-BHe Tepputopun PK ocymiecTBisieTrcs B BaslloTe CTpaHbl NpeObIBaHMS, a TaKXkKe B
JPYTUX BaJIOTaX COIVIACHO BHYTPEHHHUM pelIeHUsIM OaHKa-3KBaiepa.

15.54. Omnuara ToBapoB u yciyr no Kaprouke (C MCHONBb30BaHUEM €€ PEKBU3UTOB Uepe3

Certb untepnert)/Lludpposoit Kaprouxke:
1) IITC banka ocymectsiusiercs B KZT;
2) B [ITC 6anka-axBaiiepa:
-Ha Tepputopun PK ocymectBisierca B KZT, a Takke B Ipyrux BaJatoTax COIJIACHO
BHYTPEHHUM pelIeHusIM OaHKa-3KBaiiepa;
-BHe Tepputopuu PK ocymiecTBisieTcs B BasllOTe CTpaHbl MpeObIBAaHMS, a TaKXkKe B
JPYTHUX BaJIOTaX COTJIACHO BHYTPEHHHUM pelIeHUsM OaHKa-dKBaiepa.

§ 5-1. OHJIAMH OILJIATA TOBAPOB M YCJIYT IOCPEJICTBOM CEPBHCA
CLICK TO PAY (CTP)
15.54-1. Iloakmouenne Kaprouku x Click to Pay (CTP), a Takxke e€ ucrnonb3oBaHHE B
pamkax CTP o3navaeT moHbIi 1 6€30roBOPOYHBIH akienT HacTosAmuX OOIIMX yCI0BUH.
15.54-2. Axuentys Hactosmue Obuue ycnosus, epxarens Kaprouku:
-MOATBEPKAAET cornacue Ha noakaoueHue Kaprouku k CTP;
-nopyuaet banky ocyniecTBisTh TokeHU3auo Kaprouku;
-TIpeI0CTaBIISIET COTJIache Ha nepeady nepcoHanbHbIX JaHHbIX B MIIC Visa n nHbIM
ydacTHUKaM uHppacTpykTypsl CTP;
-IIOATBEPKAAECT O3HAKOMJIEHHME C BO3MOXHOCTBIO OTKa3a OT ucnoab3oBaHus CTP
(opt-out);
-IIOATBEPXKAAET, 4TO ucnoias3oBaHue cepsuca CTP ocymectBusercs mno ero
MHUILIMATUBE, I10CIIE 03HAKOMJIEHUS C HACTOAMMU OOIIMMH YCIOBUAMU U C YUETOM
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TEXHOJIOTHYECKUX OCOOCHHOCTEN ()YHKLIMOHUPOBAHMsI CEpBHCA.
15.54-3. CTP wucnone3yercss UCKIIOYUTENBHO JJIsl OIUIaThl TOBAapoB W/uiau yciyr B Cetn
UHTEpHET.
15.54—4. baHk He SIBIISI€TCS BIaJENbLIEM, OIIEPaTOPOM, pa3paboTIUKOM, aIMUHICTPATOPOM
iy noctaBiiukoM cepsrca CTP u He KOHTponupyeT ero GyHKIMOHUPOBAHUE.
15.54-5. MIIC Visa He siBisiercsi cTopoHo# caenku mexay [epxarenem Kaprouku u I1TC.
Bce oOs3arenbcTBa BO3HUKAIOT HCKIHOUMTENBbHO Mexay [lepxkarenem Kaprouku u
cootBetcTByomuM I1TC.
15.54—6. bank He rapanTupyert 6ecriepedoitnyro padoty CTP, noctynmHOCTh cepBuca B 1r000€
Bpems, npunsitiue CTP Bcemu nHTEpHET-pecypcamu, OTCYTCTBUE TEXHUYECKHX OUIHOOK,
OTCYTCTBUE OIPaHUUYEHUN CO CTOPOHBI TPETHUX JIULI.
15.54-7. Onepanuu, NOATBEPAKAEHHBIE C UCIIOJIB30BaHUEM NpeaycMoTpeHHbIX CTP cpencts
ayTeHTU(UKaLMKU, CYMTAIOTCS coBeplIeHHbIMU JleprkaTenem Kaprouku.
15.54-8. Tloakmtouenne u 0Tka3 ot ucnosnb3zoBanus CTP (opt-out):
1) bank BnpaBe npoBoANTh HeHTH(GUKaLKIO U Bepudukanuio [lepxarens Kaprouku;
2) NOAKIIIOYEHUE MOXKET OCYLIECTBIISITbCS aBTOMAaTHYECKH JUOO IO WHUIUATHBE
Hepxarens Kaprouku;
3) Hepxatens Kaprouku BrpaBe oTkazaThes oT ucnoias3oanust CTP (opt-out) B mobdoe
BpeMs yepe3 MoOUIIbHOE IPUIIOXKEHUE;
4) bauk BnpaBe uckimouuth Jepxarens Kaprouku u3z CTP B uensx ynpabieHHUs
pUcKaMM WK coOumtoieHus TpeboBaHuil JleiicTByoIIero 3akoHOAaTENbCTBA.
15.54-9. Ayrentudukanus u 6€30MacHOCTD:
1) nnsa nmoareepkaeHus Kaprounslx omepanuii MoryT ucnoib3oBatbess OTP-xon,
Passkeys, nHble ciocoObl ayTeHTH(PUKALIUY;
2) wucnons3oBaHue Passkeys perymupyercs cornamenueM Mexnay Jlepikatenem
Kaprouku n npousBoauTeneM MOOMIBHOTO YCTPONUCTBA;
3) buomerpuueckue naHHble He nepenatorcs banky nimun MIIC Visa, u He TOKHIAIOT
MoOmIbHOE ycTporcTBo Jlepkarens Kaprouku;
4) Nepxarens Kaprouku npuHuMaeT Ha ce0si Bce pUCKH, CBSA3aHHBIE C HCIIOJIb30BAHUEM
MOOUJIBHOTO yCTPOMCTBA, XpaHEHUEM YUETHBIX JaHHBIX, BPETOHOCHBIM ITPOrPAMMHBIM
obecriedeHreM, (QUIIMHIOM, KOMIpPOMETAIMed 3JIEKTPOHHOW IMOYTHl WJIM HOMEpa
MOOWJIBHOTO YCTPOMCTBA.

15.54-10. bank o0s3aH:
1) UCHIONTHATH KOPPEKTHO ayTEHTU(DPUIIMPOBAHHbBIE PACTIOPSKEHUS;
2) undopmuponats Jlepkatens KapTouku o COBEpIIEHHBIX ONEpalusix;
3) obecrieunTh BO3MOXKHOCTh OTKa3a oT ucrnonb3oBanus CTP (opt-out).

15.54-11. bank Bnpase:
1)otkazars B noakmoueann CTP;
2)orpann4uTh ucnonb3oanue CTP;
3) npuocTaHOBUTH WK TpeKkpaTuTh noctyn k CTP;
4)ynamutb TokeH Kaprouku u3 cucremsl CTP;
5)3anpammBats y Jepkarens KapTouku 10NOTHUTENbHBIE JOKYMEHTHI.

15.54-12. [lepxarens KapTouku 06s3aH:
l)ucnonb3oBars CTP 3ak0HHO;
2) obecneunBaTh 0€30MACHOCTH MOOMIIBHOTO YCTPOICTBA;
3)He3aMeNIUTENbHO YBEJOMIATh baHK O MOJO3pPEHMHM Ha MOILIEHHUYECTBO,
HECAHKIIMOHUPOBAHHBIN TOCTYT K IUIATEKHOW KapTOUKe, €€ peKBU3UTAaM, MOOMIBHOMY
NpUIIOKEHNIO baHKa, a Takxke 0 Cilydasx BO3AECHCTBUS CO CTOPOHBI TPETHUX JIMIL IIPU
COBEPILECHUHU OIepaluil;
4)ucnonp3oBath cepBuc CTP UCKIIOYHMTENBHO TIO €ro HAa3HAYCHHI0 W HE
NpeaNpUHUMATh JeWCTBUHM, HANPAaBICHHBIX HAa 00XOJ YCTaHOBIICHHBIX MEXaHU3MOB
ayTeHTHUKaIMK 1 3anuThl cepBuca CTP.
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15.54-13. OTBETCTBEHHOCTH:

1) bank He HecéT oTBeTcTBeHHOCTH 3a: pyHkunonuposanue CTP, neiictBus MIIC Visa
W/WIIN UHBIX TPEThUX JIUI], OTKa3 B IpoBeaeHun KaprouHoli onepauuu, ynylneHHYIO
BBIFOJly M HHbIE KOCBEHHBIC YOBITKH, MOpalbHbIH Bpen, cOou cetn HHTepHeT,
KubepaTaky U BpeIOHOCHOE IPOrpaMMHOE 00ecIieyeHne, oNepaln, NoATBEPKIEHHbIE
KOPPEKTHBIM HCITOJIb30BaHUEM CPE/ICTB ayTeHTU(HUKALINY;

2) OTBETCTBEHHOCTh baHka HacTymaeT MCKIIOYMTENbHO IMPH HAJIWYMU JI0KA3aHHOI'O
HapymeHus: o00s3aTeabcTB  baHKOM M OTpaHWYMBACTCS CYMMOH  (DaKTHUECKH
HEIIPABOMEPHO CIIMCAHHBIX CPENICTB;

3)bank He HECET OTBETCTBEHHOCTH 3a HEUCIOJIHEHUE O0053aTeNbCTB BCIEICTBUE:
TEXHUYECKHX c0o0eB, IepedoeB CBsA3M, MJCHCTBUH TIOCYAAPCTBEHHBIX OPraHoOB,
CaHKIIMOHHBIX ~ orpaHuyeHuid, orpanndenuii  MIIC, uHBIX  0OCTOSTEIHCTB
HEIPEOOIUMON CUIIBL;

4)MIIC Visa u e€¢ addunupoBaHHBIC JHIIA HE HECYT OTBETCTBEHHOCTH 3a JIIOOBIE
yOBITKH, cBsi3aHHble Cc ucnonb3oBaHueM CTP, 3a uckiItoYeHueM cilyyaeB, HpPSIMO
MPEeAYCMOTPEHHBIX JencTByromum 3aKOHOJATEIIECTBOM. CoBokymnHas
orBercTBeHHOCTh MIIC Visa orpaHnyuBaeTcss MEHbIIEH W3 CIEAYIOUIMX CyMM:
(dakTruecku noHec€HHbIN yiepo; sxkpuBasieHT 100 nomrapos CIIA;

5)cepsuc CTP mnpemocraBisieTcss ¢ yd€TOM €ro TEXHMYECKUX OCOOCHHOCTEH.
Bo3MOXxHBI BpeMEHHbIE INepeOOu, OrpaHUYEHHs WIM HEAOCTYNHOCTb CEpBHCa IIO
npuyMHaM, He 3aBucsuM oT banka ninn MIIC Visa (Hanpumep, u3-3a paboTsl ceTu
WuTepHeT, TEXHUISCKUX OOHOBJICHHA UM COOEB 000Dy IOBAHUS ).

15.54—14. Jlanpueiimee ucnosibzoBanue CTP Jlepxkarenem KapTouku mnocne nomydyeHus
yBEJAOMJIEHUS] 00 U3MEHEHUH YCIOBUN (HampaBICHHOIO CIOCO0aMM, yYKa3aHHBIMU B II.
443 Crarpu 44 nacrosmux OOmMX yCIOBMI), pacleHHBaeTCsl Kak IIOJIHOE H
0€30roBOPOYHOE MPUHATHE JaHHBIX U3MEHEHUI.

15.54-15. UcnonszoBanue CTP sBisieTcs AONOTHUTEIBHOH YCIyroil K 0OCITYXHUBaHHIO
Kaprouku u npekpariaercs aBToMaTHUECKH MPU 3aKpbITUU KapTouky uimm npexparieHuu
JeUCTBUS 10roBopa 0aHKOBCKOT'O 00CITY>KUBAHHS

§ 6 BIOKUPOBAHUE KAPTOYKH

15.55. BnokupoBanue KapTouku MOXKeT ObITh OCYIIECTBICHO MO MHHUIMATHBE JlepxkaTesst
Kaprouku, banka wim TpeTbux JMIl B COOTBETCTBUM C  JleicTByrommum
3aKOHO/JIaTEIbCTBOM.

15.56. Hepxarens ocHoBHOW Kaprouku BmpaBe OJOKHpPOBaTh KaK OCHOBHYIO, TaK H
JIOTIOJIHUTENbHBIE KAapTOUKH, BBIMyLIeHHble K ero CYery MJaTeKHON KapTOUKH.
Hepxartens gononHuTtenbHoi Kaprouku Brpase 6510kupoBath KapTouky, BEITYIIEHHYIO
TOJIBKO Ha €ro UMs.

15.57. B ciydae yrepu, Kpaxku, 00HApYKEHIUH HECAaHKIIMOHHUPOBAHHBIX cricanuit co Cuera
IJIATEKHOW KapTOYKH, 3a7ep:;kaHnu B bankomare, paccekpeunBanuu [IMH-kona, oTkasza
or mnonb3oBanus IIK, mopue, pacTopKeHHMsT NPaBOOTHOLIEHHH M IpEKpalleHus
obcmyxxkuBanus Kaprouku u mpouee, [epxarens Kaprouku o0s3aH HE3aMeITUTEIHHO
3absokupoBath Kaprouky:
1) camocTosiTenbHO Yepe3 MoOMIbHOE TTPUIIOKEHHUE;
2) myteMm oOpamienus B Online Bank nnu B gunman/ornenenue banka ¢ yCcTHbIM uim
MMCbMEHHBIM yBeZoMJIeHHeM o OmokupoBanuu Kaprouku. Ilpu aToM B ciiydae oTkaza
Hepxartens Kaprouku ot OnokupoBanusi Kaprouku B ciiydasix, YKa3aHHBIX B ITyHKTE
15.57, epxatenb KapTouku 6epet Ha ceOst OTBETCTBEHHOCTH 32 HECAHKIITMOHUPOBAHHBIE
MIPOBE/ICHHBIC U MOCIEAYIONINE TUIATeKU C MOMEHTa ero obpamienus B bank. bank He
HECET OTBETCTBEHHOCTH 32 OCYILIECTBIIEHNE TaKOro HecaHKIIMOHMPOBAaHHOTO TUIATEXA U
He Bo3MeniaeT KineHnTy npudrHeHHbIe YOBITKY.

15.58. VYBenomnenue o OGnokupoBannu Kaprouku ot Jlepxkatenss KapTrouku BcTymaer B
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CHJIIy C MOMEHTa €ro MHUChMEHHOTro oOparieHuss B (unuan/otacnenue banka wiam
3aperuCTPUPOBAHHOTO ero oOpamenus 1o Tenepony B Online Bank wnm
CaMOCTOSITENILHOTO OJ0KHpoBaHUs yepe3 MoOuiIbHOE TPUIIOKEHHE.

15.59. B yBemomneHun O OJOKMPOBAHMM YyKa3bIBACTCS (PaMuiIMs, UMs, OTYECTBO (TIpU
Hanuuun) epxarens Kaprouku, mo BO3SMOKHOCTHU IONOJHUTENbHAs HH(OpMalus: aata
pOX/IeHusi, HoMep M cpok neicTBus KapTouku, a Taxke NnpuuuHa OJOKHPOBAHUSL.
XKenarenbHO yKazaHHWe KOHTAKTHBIX JTAHHBIX - aJIpec, HOMEpP MOOMJIBHOrO TenedoHa,
azpec 2JEKTpoHHOW mouthl. Jlepxkarenpr KapTouku HECET OTBETCTBEHHOCTH 3a
MOCIIEAICTBHS HECBOEBPEMEHHOr0 YBeaomieHus banka 06 yrepe uinu kpaxke Kaprouku -
B IIOJIHOM 00beMe NpuunHeHHOTo baHky ymiepoa.

15.60. Hacrosmum Jlepxatens KapTouku 6e3ycioBHO corniamaercs ¢ Tem, yto Kaprouka
CUMTAETCSl HAaXOJIIEHca B €ro BJIAJEHUU U IMOJIb30BAaHUM IPU OTCYTCTBUHU JTOJIKHBIM
o0Opa3om 3apeructpupoBaHHoro bankom yBemomiieHust o Oj10kupoBanuu, a Kaprounsie
olepaly CUYMUTAIOTCA HAJUIeKalUM o0pa3soM CaHKIMOHMpPOBaHHBbIMU JlepxaTenemM
Kaprouku no peructpauuu bankom yBemomiieHuss o OIOKHMpOBaHUU. Jlepikarenb
KapToukn HeceT pHCK M OTBETCTBEHHOCTh B OTHOLIEHHWH KapTO4YHBIX onepaunuii,
COBEpPIICHHBIX IO BCTYIUICHUS B CHITY YBEIOMJICHHS O OJIOKUPOBAHHH.

15.61. VYcrtHoe yBemomiieHHE O OJIOKMUpOBaHMM B ciiydae OiokupoBanus Kaproukwm c
3aHeceHHEeM ee PeKBU3UTOB B CTOI-JIUCT JOKHO OBITh MOATBEPIKIACHO MUCHMEHHBIM
3asBienueM Jlepxarens Kaprouku, npezncraBiseMbiM B bank B Tedenue 2 (ABYX)
pabounx pAHeW C JaThl YCTHOTO YBEAOMJIEHHS O OyiokupoBaHuu. B cmyuae
HEBO3MOXXHOCTH IPEJOCTABIEHUS NUCbMEHHOI'O YBEAOMJIEHHS O OJIOKHPOBAHUU B
yKa3zaHHbIH Bblle cpok [lepxkatens KapTouku o06s3aH npeaBapUTEIbHO YBEIOMHUTH 00
3ToM baHK C yka3zaHueM NpUYMH O OJIOKMPOBAHWHU, U TPU TEPBOM BO3MOKHOCTH
IIPEIOCTaBUTh B baHK MMCbMEHHOE 3asBIEHUE, TOATBEPKIAIOIIEE YCTHOE YBEAOMIICHHE
o OnmoxupoBanuu Kaprouxu. [Ipu stom bank yBegomiser Knuenta o HE0OX0IUMOCTH
CaMOCTOSITENIbHOIO O03HaKoMieHus: ¢ Tapudamu banka, pasmenieHHbIMH Ha Beb-caiite
banxka.

15.62. bank BmpaBe (UKCHUpOBaTh U 3alUChIBaTh TelaepoHHbIE oOpaieHus [lepxarens
Kaprouku B bank, B ToMm uncie i n30exaHnus BOSHUKHOBEHUS! KaKUX-JIMOO CIIOPHBIX
cutyauuit. Ilpu stom Jlepxkarens KapToukm Takke coryiamiaercs ¢ TE€M, YTO 3aIlUCh
TeneoHHOro obpanieHus, npousBeneHHas baHkom, OyJeT SBISATHCA TOCTaTOYHBIM
JI0Ka3aTeIbCTBOM COJEp)KaHusA, nocTynuslero ot Jlepxkarens Kaprouku ycTHOro
YBEAOMJIEHUSI O OJIOKUPOBAHUHU, JI0 MOMEHTa TMOATBEPKACHUS IHUCbMEHHBIM
yBEJIOMJICHHEM B COOTBETCTBHH C MMyHKTOM 15.61. HacTosameit CtaTtbn OOLIUX yCIOBUI.

15.63. Knument Oe3ycimoBHO coryiaceH, 4to KapTouHble orepainuu, COBEPIICHHBIC 10
peructpanui baHkoM yBegoOMIIEHHS O OJOKMPOBAaHUHM, CUUTAIOTCA HAJJICKALIIM
o0Opa3oM caHkImoHupoBaHHBIMU [{epkarenem Kaprouku.

15.64. B cnywyae OnoxupoBaHMs yTepsHHOW/ykpaneHHo Kaprouku O6e3 3aHeceHUs
pexkBU3UTOB KapTouku B CTON-IUCT, CYHIECTBYET PUCK HECAHKIIMOHUPOBAHHOTO
UCTOJIb30BaHUS yTepsHHOW/yKpaneHHOH Kaprouku B mo0oMm ycTpoiicTBe OaHka-
JKBaiiepa, OOCIyKHMBAIOIIEM KapTOYKH, B JIOOOM pErvuoHe MHpa, 32 HCKIIOYCHHEM
ycrpoiictB banka. B ciywae OGiokupoBaHus yTepsHHOW/yKpageHHOH Kaprouku c
3aHeceHHeM PeKBU3UTOB B CTOM-TUCT, NEHCTBYIOMUHN AJIs yCTPOUCTB OAHKOB-9KBaliepoB
TOJIBKO B OIPEJEIICHHOM PETMOHE MHUpPA, CYLIECTBYET PUCK HECAHKIIMOHHMPOBAHHOIO
WCIIONb30BaHUs yTepSIHHOW/yKpaneHHoi Kaprtouku B m1000M ycTpoicTBe OaHKa-
JKBaiiepa B II000OM JIPYTroM PETHOHE MHPA, 32 HCKIIFOUYEHHEM yCTpoiicTB banka 1 GaHKOB-
SKBall€pOB pPErmoHa MHUpPa, B KOTOPOM JeUCTBYyeT naHHbI Ctom-iaucT. baHk He HeceT
OTBETCTBEHHOCTH  3a  IOCJIEJICTBUS  HECAHKIMOHUPOBAHHOTO  HCIOJb30BaHUSA
yTepsHHOI/ yKpagaeHHou KapTouku 1o mpuunHe OJIOKHPOBaHUSI YTEPSIHHOMN/ YKpaeHHON
Kaprouku no ykxazanuto Jlepxarens Kaprouku pekBU3nTOB KapTouku B CTON-IIUCT, WK
C 3aHECEHHEM PEKBU3UTOB KapTOUKU B CTOMN-IUCT, AEUCTBYIOIINNA TOJIBKO ISl yCTPOMCTB
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0aHKOB-3KBallepoB B OINpPENEIEHHOM pPErHOHE MHpa, BO3MOYKHOE HECOOTBETCTBHE
YBEAOMJIEHUST O OJIOKMpOBaHMM €ro BOJICU3BSBICHUIO, a TaKXe IIOCIEICTBUA
onokupoBanusa Kaproukn bankoM. baHk He HeceT OTBETCTBEHHOCTH 3a IOCIEACTBUS
OnmokupoBanuss KapTroukw, TpPOM3BEACHHOW HAa OCHOBAaHWUU YBEJIOMIJICHUS O
OnokupoBaHuu oT uMenu Jlepxkatens Kaprouku, nepenanHoro no renedony/daxcy B
COOTBETCTBHUH C TPEOOBAHUSAMH, U3T0KEHHBIMU B OOIINUX yCIOBHIX.

15.65. Tlocne OnokupoBanus KapTouku, Ha OCHOBAaHMM TMCHMEHHOTO 3asBICHHS
Hepxarens Kaproukn, bankom Bbeimyckaercs HoBass Kaprouka ¢ HOBBIM HOMEpPOM M
IITH-koxoMm.

15.66. bank coxpaHseT 3a co0ol MpaBo MPeIbIBUTEH IpeTeH3un K Jlepkarento KapTouku B
cilyyae HecoOmo1eHus TpeOOBaHUN K XpaHEHHUIO U UCII0Ib30BaHMI0 KapTouku, a Takxke
B ciydae HecoOmonenus cekperHoctu [ITMH-koma (B TOM umcie mocie OJIOKHpOBAHHS
Kaprouku), a Takke B ciy4yae YCTAaHOBJIEHHUS NPEIHAMEPEHHBIX MPOTHUBOIPABHBIX
nencreuit [epxkarens Kaprouku.

15.67. Ilpu o6unapyxenun Kaprouku, paHee 3asiBI€HHOH yTpadeHHOH, Jlepkarenb
Kaprouku 00s13an HeMeyIeHHO iporH(opMupoBaTh 00 3ToM bank u BepHyTh KapTouky
B bank. B ciyuyae HeBo3Bpara HaliieHHOM KapTOukh, Kak yCTaHOBJIEHO HACTOSIIUM
nyHkToM, Jlepkarens KapTouku npuHuMaeT Ha cedst Bce pUCKHU, KOTOPbIE BIIEKYT TaKOM
HeBo3BpaT Kaproukun banky, a Takke o00s3yercss Bo3MecTUTh baHky moOble
JIOTIOJIHUTEJIbHBIE PACXO/Ibl, KOTOpPhIE MOXKET NOHECTH baHK B CBSI3U C U3BIATHEM
Kaptouku.

15.68. B ciyuae ecnu y baHka ecTb OCHOBaHUS MojaraTb, YTO CYILIECTBYET PHCK
nposenenus no Kaprouke Kinmenra HecaHKIIMOHMPOBAaHHBIX MOIIEHHUYECKUX ONEPALIUN
U MPOTHUBONPABHBIX AEUCTBUN, TO baHk BIpaBe 0e3 MperBaAPUTENILHOTO YBEIOMIICHHUS
3abnokupoBaTh KapTouky, a Takke OrpaHM4YUTh NpPOBEIEHHE onepauuil 1mo Hed 1o
3aBEpUICHUs] MPOBEPKU OOCTOSITENBCTB ONEpaluy, C MOCIEAYIOUUM YBEAOMIECHHEM
Knuenra.

15.69. Tlpu mnonmydyenun ot pabGoTonmarenss KimeHTa THUCBMEHHOTO YBEIOMIICHUS C
yKa3zaHHeM YBoJsuBLIerocs/yBoabHstomerocs Jepxkatens Kaprouku bank Onokupyer
Cuer nnatexxHoit kaprouku/Kaprouky Knmenra 1o nonyuenus ot Knuenra pemenus o
JAJIBHENIINX B3auMOOTHoweHUsX banka m Kimenrta, B ToM uwncie nepeBoja Ha
CTaHJIapTHbIE YCIOBHSI 00CITYKUBAaHUS TMOO 3aKpBITHA, TaKoro cuera/KapTouku.
JlaHHBIN MYHKT pacnpocTpaHseTcss Ha KapTouku, BBINYLICHHBIE B paMKax IPOEKTOB,
CBSI3aHHBIX C BBIIJIATON 3apabOTHOM IJIaThI.

15.70. bank BIpaBe ocyIecTBIATh OJ0kupoBaHue KapTouku B CleAyIOMIMX CIIydasx:

1) mpu HaNoKEHUU apecTa Ha JIEHbI'M, pa3MelleHHble Ha CyeTe MmIaTeKHON KapTOUYKH,
110 OCHOBAHUSM, IIPEyCMOTPEHHBIM JleMCTBYIOIIMM 3aKOHOIATENBCTBOM;

2) mpu NPUOCTAHOBJIEHUM PACXOJHBIX omepanuil mo CueTy MmiaTeKHOM KapTOYKH MO
OCHOBaHUSIM, IIPEyCMOTPEHHBIM /[€HCTBYIOIINM 3aKOHOAATEILCTBOM,;

3) npu monydyeHun yBemomusieHuss OT Kimenta 00 yrtepe, Kpaxke W/WIU
HECaHKLMOHMPOBAaHHOM UCIOJIb30BaHuU KapTouky;

4) mpu HEWCIOJHEHWU W/WIK HeHaanexameMm wucnoiHenun Kiuentom OO6mumx
YCIJIOBHI;

5) mpu mnonyderunn wuHPopManmu oT MIIC o KkoMmpomeTanuu MaHHBIX WU
MOJI03PUTENBHON akTUBHOCTH 10 KapTouke;

6) Ipu MOJO3PEHNH HA HECAaHKI[MOHUPOBAHHOE MCIOJb30BaHHe Kaprouku, B ciydae
BBISIBJICHHS TaHHOTO (hakTa baHkOM, 10 BBISICHEHHS OOCTOSITEIBCTB, B TOM YHCIIE
IpY MOA03PEHUN Ha OLIMOOYHBIE 3aUuCiIeHus JeHer Ha CUeT IIaTeHON KapTOUKH;

7) npu nonydyeHHH MH(OpMAIMKM cO CTOPOHBI KiMeHTa W/MiM MHBIX TPEThUX JIUI[ O
HECaHKIMOHMPOBaHHBIX KapTO4HBIX onepanusix;

8) B MHBIX CIydYasx, MPEeIyCMOTPEHHBIX HacTOSIUMH OOIIMMHU YCIOBHSIMU H/HIU
JlelcTBYIOIIUM 3aKOHOAATEIHCTBOM.
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15.70-1. B cmnywyae mro6oit cmeHbl pe3ugeHTcTBa KimeHt oOpamaercss B bank ¢
IIPEIOCTABIIEHUEM  COOTBETCTBYIOLIETO  JOKYMEHTAa, IOATBEPKIAIOUIET0 CMEHY
pe3uneHTcTBa (U1 u3MeHeHus bankoM mpu3Haka pe3uaeHTcTBa B cucreme banka):

1) mpu npeagocTaBieHUH TaKOTO JO0KyMeHTa baHkoM ocyliecTBiseTcs:

a) 3akpbiTie KapTouku (B TOM uuncie gonoiHuTenbHol Kaprouku) (3a UCKITIOYEHHEM
Heno3utnoit Kaprouku) u Cuer miate:xHON KapTOYKU (IMPU OTCYTCTBUU OCTaTKa
JIEHeT Ha TakoM cuete, mo ucredeHuu 30 (Tpuanatv) KajaeHAapHBIX nHen). [lpu
HaJIMYUM ocTaTKa AeHer Ha TakoM Cuete, Kaprouka (B TOM 4uCIie JOMOJIHUTEIbHAS
Kaprouka) 3akpsiBaercs 6e3 3akpbiTrsi Cuera rmaTé&xHoi kapTouku. [Ipu atom Cuer
IIaTEXKHOW KapTOYKM 3aKpbIBA€TCd DaHKOM IpU OTCYTCTBUU JBW)KCHMS JCHET
W/WIM OTCYTCTBUS JACHET Ha TAaKOM cueTe B TeueHue | (0HOro) KaJlleHJapHOTo roja
COryIacHo JlelCTBYIOIIEMY 3aKOHOAATEIIBCTBY;

06) 3akpeitue JlemosutHout Kaprouku, CuetoB JlemosuthHoit Kaprtouku u
COeperarenbHBIX CYETOB K HEMy TIPH OTCYTCTBHM OCTaTKa JCHEr Ha
CoOeperatenbHbix cyetax. OcTatok JeHer (Ipu Hanuyuu) nepeBoautcs Ha Cyér
Heno3utnoit Kaprouku. [1pu sTom [leno3utnas Kaprouka u CoeperarenpHble cueTa
3akpbiBatoTcss 0e3 3akpeitus Cuera [lemosutHoit Kaprtouku. Ilpu stom Cuer
Jleno3uTHON KapTOukM 3aKpbiBaeTcsi baHkoM (Ipu OTCYTCTBUHM OCTaTKa JEHEr Ha
TaKOM CYeTe) IPU OTCYTCTBUU JBUKCHHUSI ICHET W/HIIM OTCYTCTBUS JACHET Ha TaKOM
cuére B TeyeHHe | (OQHOro) KaJleHJapHOro roja)) coryiacHo JleicTByroiemy
3aKOHOJIaTEIbCTBY;

B) BbIIycK KapTouku ¢ HOBBIMM YCJIOBUSMM KapTOYHOI'O MPOIYKTa HA OCHOBAaHUU
MpeAocTaBIeHHOro KIIMEeHTOM  COOTBETCTBYIOUIETO  3asBICHHUS, C YYETOM
BBITNIOJTHEHUS! I€WCTBUM, YCTAHOBJICHHBIX B MII. a) WIK 0) HACTOSIIETO MOJAINYHKTa U
COOTBETCTBUS TpeOoBaHUAM J[eHCTBYIOLIETO 3aKOHO1aTENbCTBA;

2) npu HEIPEA0CTaBICHUN Kimmenrom COOTBETCTBYIOLIETO JIOKYMEHTA,
MOATBEPKTAIOLIETO CMEHY PE3UACHTCTBA, baHK BIpaBe B OHOCTOPOHHEM IOPSIIKE
0e3 nononHuTeNbHOrO 3asBi1eHust Kirenrta B Teuenue 3 (Tpex) pabouux AHEH ¢ 1aThl
oOHapyXeHUsI CMEHbl pe3ujeHTcTBa KiMeHTa  oCymecTBUTh  JIeHCTBHA,
YCTaHOBJICHHBIE B MII. a) WK 0) II. 1) HACTOSAIIEro MyHKTA.

§ 73AJEP’ KAHUE/U3BATUE KAPTOUKH
15.71. 3anepxanue/uzbatue Kaprouku [ITC Bo3MOXKHO B cityyasix, €Ciu:

1) Kaprouka 61okupoBaHa, B TOM YUCIIE IO UCTEUEHUU CpoKa aeicTBus Kaprouku;

2) B OTBET Ha ABTOPHM3AIMOHHBIN 3ampoc OBLIO IMOJYyYEHO yKa3zaHHEe 00 M3bATUH
Kaprouxwu;

3) npeabsasutens Kaprouku He sBisieTcs ee Jlepxkatenem;

4) BbBISBIICHBI IBHbIE MPU3HAKK MoKy KapTouky;

5) Hepxatens Kaprouku 3a6bu1 Kaprouky B IITC nocne mpoBenenus Kaprounoit
oreparu.

15.72. 3anepxanue/uzbsatue Kaproukun bankoMaToM BO3MOXKHO B CITy4asx:

1)necobmonenus [epxxarenem KapTodku rnpaBuil mojib30BaHUS KAPTOUKOM;

2)c6os B mporpaMMHOM oOecrieueHnn bankomara;

3) ecu KapTouka 3a0110KHpOBaHa CO CTATYyCOM «HM3bSITHE» U COBEPILIEHUE ONepalinii 1o
HEW 3aIpeLLIEHBI.

15.73. 3anepxanune/mzbarue Kaprouku npousBoautcs bankomarom/kaccupom IITC. Ilpu
3afepKaHun/u3bATHH  KapTrouku (3a HCKIIIOYEHHEM CIIydaeB 3aJepiKaHus  ee
bankomaTom) cocTaBisieTCss COOTBETCTBYIONTUHN aKT.

15.74. Tlpuumna 3anepxxanust/m3batusi Kaprouku BbiicHsercs bankom He mo3aHee
clieAyIoIero paboyero aHs, CIeAyIomero 3a qHeM odpamenus [Jlepxarens Kaprouku B
bank/ 6aHk-3kBaiiep, ycTHO (110 TenaedoHy) UIU MUCEMEHHO;

15.75. BosBpar 3anepkaHHOW/M3BATOWM KapTouku MPOM3BOIUTCS HETOCPEACTBEHHO
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Hepxarento KapTouku mociie mpuHSATHS COOTBETCTBYIOIIECTO penieHus bankom/6ankoM-
9KBaiiepoM (B TOM YHUCIIC B CIIydae JOCTaBKHU 3a/iep:kaHHO/m3bsiTol KapTouku B baHk),
0 MUCbMEHHOMY 3asiBiieHuto [epxkatens Kaprouku.

15.76. PazbnokupoBanue KapTouku oOCyHIECTBISETCS Ha OCHOBAaHUUM MHCHBMEHHOTO
3asBienus epxarens Kaprouku, npeactaBieHHoro um B bank.

15.77. PazbnokupoBanue KapTouku (OCHOBHOW W JOIMOJHHUTENIBHOMN), 3a0JIOKMPOBAHHOMN
panee mno wuHunuatuBe Jlepxkarens Kaprouku, ocyiiecTBisieTcs Ha OCHOBaHHH
nucbMeHHoro 3asBieHus Jlepxkarens Kaprouku mmubo camocrositensHo [lepikarenem
Kaprouku B MoOMIbHOM MPUIIOKEHUH B CIy4asX, KOTJa JajbHelIee UCIoIb30BaHUe
1K 6e3onacuo st [epxarens Kaprouku. [Ipu 3ToM He ommyckaercs pa30I0KupoBaHHe
Kaprouku, panee OJIOKHPOBAHHOI B CBSI3U c
yTepeil/Kpakei/KoMIpoMeTaIel/ MOIIEHHIYECTBOM, B TOM YHCIIE IPH OATBEPIKICHUH
(akTa coBeplIeHHs IIATSKHOM TPAH3aKIMK C TPU3HAKAMU MOILICHHHYECTBA.

15.78. PazbnokupoBanue Kaprouku ocymectBisiercss 1o uHuUnMatuBe Jlepxkarens
Kaprouku B  cmyuae, ecnu  Kaprouka  nHaiinena/ Kaptouka  BO3BpalieHa
Kmuenty/ KapTouka w3baAta wu3 bankomara/ momo3peHHe Ha  MOIIEHHHUYECKOE
ucnons3oBanue Kaproukum nub0 ee JaHHBIX HE MOATBEPAHIOCH/ OOCTOATENHCTBA
OJIOKHUPOBAHHUS BBISICHEHBI.

15.79. Paz6nokupoBanue Kaprouku, kotopas Obula 3a0J0KMpOBaHA MO HHUIIMATHUBE
TPETHUX JIMILI, OCYLIECTBIISETCS B COOTBETCTBUU C [I€HCTBYIOIIMM 3aKOHO1aTEIbCTBOM.

15.80. Pa3zonokupoBanne Kaproukn/ Cuera maaTeXHOW KapTOUKH, KOTopas (-bIid) ObLI (-a)
3a0iokupoBaH (-a) mo naunuatuee banka, ocymiectsisiercs bankoM B cirydae, eciu npu
MOJIy4eHUU OT3bIBa 00 OOpEeMEHEeHHH OpraHOB IOCTHIMU U TOCYJApPCTBEHHBIX
JOXOJIOB/IIpY  TOTALIEHUM  33J0JDKEHHOCTH  mepen  bankoM B ciyyasx,
MPEeIyCMOTPEHHBIM  yCIIOBUSIMU  KapTouku/momo3peHus Mo TeM UId  WHBIM
MPOTHUBO3aKOHHBIM JICHCTBUSAM, HE MTOATBEPANINCE.

15.81. He pmomyckaetcst pazbiokupoBanue KapTouku, peKBU3HUTHI KOTOpPOM BHECEHBI B
Cron-nucr.

§ 8 CPOK JEMCTBUS KAPTOUYKH, TIPUOCTAHOBJIEHUE U
MNPEKPAIIIEHUE MOJb30BAHUS KAPTOUKOM

15.82. Ha Kaprtouke yka3bpIBaeTCsl JaTa MCTEUCHMsI CpOKa €€ JCUCTBUS (MECSI[ U TOox).
Kaprouka neiicTBUTENbHA 10 KOHIIA TOCJIEHETO IHS, YKa3aHHOTO Ha HEN MecALa.

15.83. B cnmydae otkasa ot nonb3oBanus Kaproukoii, ee [lepkarens o0s3aH 00paTUTHCS €
COOTBETCTBYIOIIMM IMCbMEHHBIM 3asiBlIeHUEM B bank u ciate Kaprouky.

15.84. bank BmpaBe Ha OCHOBaHMHM HacTosAMMX OOLIMX YCIOBHi, a TakKe IO CBOEMY
YCMOTPEHHIO B JII000H MOMEHT M3bATh UM OJIOKMpoBaTh KapTouky u/Miam oTKazaTbcs
3amMeHuTh KapTouky 0e3 Kakoi-Tn00 KOMITIEHCAIIMH BO3MOXKHBIX pacxoioB JlepxkaTerst
Kaprouku ¢ nocnenyronmm ysenomienuem Jlepxxarens Kaprouku uyepe3 MoOuibHOe
MPWIOXKEHWE WM HHBIM CHOCOO0M, MpPeIyCMOTPEHHBbIM HacTosiuMu  OOmmmu
ycnoBusaMH, B TeueHue 10 (mecsitu) pabounx aHed co THS (haKTHUECKOM Mmporenypsl
OJIOKUPOBAHUS.

15.85. Hepxarens Kaprouku o0si3aH BepHyTh KapTouky mo mucbMeHHOMY TpeOOBaHHIO
banka B TeueHue cpoka, yKa3aHHOTO B TAKOM YBEJOMJICHUH.

15.86. B cmyuae HeBO3BpaTa/HecBOeBpeMeHHOro Bo3Bpara Kaptouku ee Jlepkartenem,
Knuent mnpunumaer Ha  cebs  Bce  PHUCKM, KOTOpble  BI€YET  TaKoM
HEBO3BpaT/HECBOeBpeMeHHbIH Bo3BpaT Kaprouku banky, a Takxke Bo3Mmemaer banky
J00BIe JOTIOIHUTEIbHBIE PAcX0/Ibl, KOTOphle baHK MOKET TOHECTHU B CBSA3M C U3BITHEM
Kaprouku.

15.86-1. bank uadopmupyer Kmuenra/Jlepxarens Kaprouku o cpoke uctedeHus neHCTBH
Kaprouku (B ToM umcne nomnosnHutensHoi Kaprouku) mocpeactBom MoOMIBHOTO
npunoxenus/Cucrembl JIBO uaum MHBIM CIOCOOOM, MPETyCMOTPEHHBIM HACTOSIIIMMH
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O6mmmu ycrmoBusmu, 3a 30 (TpuaLaTh) KaJICHIAPHBIX THEH 10 MaThl (aKTHUYECKOTO
HCTEYEeHUs CpoKa aerictBus Kaprouku.

15.86-2. B cnydae uctedenus cpoka jerictBus Kaprouku (B TOM 4YHCIIE JOTOJHUTEIHLHOM
Kaprouku), B Teuenue 30 (TpuaumaTH) KaleHAAPHBIX JHEH C JAaThl (PaKTHUECKOTO
ucreueHus cpoka e€ aeiictBus Kiment oOpamaercss B bank ¢ mpepocraBieHuem
COOTBETCTBYIOIIETO 3asiBICHUS HA MEPEBBITYCK Takoi KapTouku 1mb0o caMoCcTOsSTeNbHO
OCYIIECTBIISIET MEPEBBIMYCK MOCPEACTBOM MOOUIBLHOTO MPUIIOKEHHUS.

[Tpu HenpenocraBneHnn KiMEeHTOM Takoro 3asBICHHS/HE MEPEBBITYCKA MOCPEACTBOM
MoOunpHOrO MNPUIIOKEHUS B YKa3aHHBIA INepuoj], baHk BmpaBe B OJAHOCTOPOHHEM
nopsike 0€3 AOMOIHUTENBHOrO 3asBieHus Kinuenra:

- ocy1ecTBUTH 3akpbiTe KapTouku (B ToMm uucie nonoiaHurensHoi Kaprouku u Cuera
MJIATEKHOM KapTOUYKHU MPU OTCYTCTBUU OCTATKa JIeHEr Ha TakoM cuere. [Ipu Hammuuu
ocTaTka JieHer Ha TakoMm cuere Kaprouka (B TOM umcie nomonHutenabHas Kaprouka)
3aKkpbeIBaeTcs 0e3 3akppITus CueTa MmIaTéKHON KapTOYKHY;

- ocyuiecTBuTh 3akpeiTue [lenozutHoit Kaprouku, CueroB [enosutHoil KapTouku u
COeperarenbHBIX CUETOB MIPU OTCYTCTBUM OCTaTKa JeHer Ha COeperarenbHbIX CueTax.
[Tpu nanuuum octatka neHer Ha COeperaTesbHBIX cUeTaX JaHHbBIN OCTAaTOK MEPEBOIUTCS
Ha Cuér [leno3utHoi Kaprouku. [Tpu stom [leno3utHas Kaprouka u COeperaTenbHbIC
cdera 3aKkphiBaroTcs 6e3 3akpbitus Cueta JlenosutHoi KapTouku.

15.86-3. B cnyudae moctmxkenus coBepuieHHosneTus [epxkarens Jlerckoit Kaprouku, bank
MMeeT MPaBo BHE 3aBUCUMOCTH OT CpPOKa JCHCTBUS TaKOH KapTOUYKH B OJHOCTOPOHHEM
MOPSIIKE 3aKPHITh JIeTCKYI0 KapTOUYKy C MEPEBOJIOM OCTaTKa JIEHEKHBIX CPEJICTB Ha
O6ankoBckuil cuet Poaurens (mpu HaATUYKMK) WK OTBSI3KOM cyeta oT Jlerckoit Kaprouku
C COXpaHEHUEM OCTaTKa JACHEKHBIX CPEJICTB Ha CUETE.

§ 9 IEPEBBIITYCK KAPTOYKU
15.87. IlepeBbimyck (3amena) Kaprouku, B TOM uuClIe JONOJHHUTEIbHON KapTOUKH,
MIPOM3BOJUTCS HAa OCHOBAHMM 3asBIIEHUS OT Biajaenbua ocHoBHOW Kaprouku,
IIPEIOCTABIEHHOTO B baHK, coriiacHo BHYTpeHHUM Ipoueaypam banka.
[lepeBbimyck (3amena) Kaprouku mocpencTBoM KapToMaTa (COIJIAaCHO YCJIOBHUSAM
COOTBETCTBYIOLIETO OAaHKOBCKOTO MPOYKTa) OCYIIECTBIISAETCS Kak B OTAeNeHHsX banka,
TaK U B IPyTHX MECTaxX PacroioKeHus kapTomaroB banka Ha reppuropuu PK, a nmeHno
B TOpO/Iax pacroyiokeHus puiananos/otaeneHuii banka.
15.88. KapTouka moyieskut nepeBhIyCcKy B CIydasxK, €CIIu:
1) ucrek cpok aeiictust Kaprouku;
2) paccekpeuen au6o yrpauen [ITMH-kox;
3) Kaprouka moBpexJieHa, pH 3TOM HCHOJIb30BaHWEe KapTouku cTaso HEBO3ZMOKHBIM
(BcriecTBUE U3MEHEHHS TEXHUYECKHUX TapaMeTpoB yuna Ha Kaprouke, npouee);
4) Kaprouka yTepsiHa/yKpaJieHa,
5) B MHBIX citydasx 1o xemanuto Jlepxkarens Kaprouku;
6) no naunuaTtuse banka:
-IpU  HECOOTBETCTBMM  JaHHBIX Ha KapTrouke [aHHBIM, YyKa3aHHbBIM B
COOTBETCTBYIOILIEM 3asBJIEHUU Ha BbIITyCK KapTouku;
-Tipu yTepe/Kpaxke nmpu qocrtaBke Kaprouku KypeepoM 1o ajapecy;
-1pu TeXHU4Yeckol HencnpasHocTH 11K
-0 yCMOTpeHuto baHka, B Cilyyae eciii €CTb OCHOBaHUs 10JIaraTh, YTO CYIIECTBYET
puck nposenenus no Kaprouke KimeHTa HECAaHKIIMOHMPOBAHHBIX MOIIEHHUYECKUX
oreparuii/ mpu ucmosib3oBaHUM KapTouku B cTpaHax C MOBBILICHHBIM PHUCKOM
MOILIEHHUYECTBA.
15.89. TIlepeBnimyckaemas Kaprouka momiexxur oOs3atenbHOW crmade B bank  (3a
UCKJIIOUYEHUEM yTepsIHHBIX/yKpaZeHHbIX KapTouek);
15.90. bank B3uMaetr ¢ KnueHra ormaty U3rotoBiieHUs HOBOM KapTouku B COOTBETCTBHUU C
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Tapudamu banka. [Tpu sTom bank ocymectBisieT nepeBbinyck Kaprouku 6ecriaTHo B

CIIEIYIOIIUX CITy4asx:

1) ucreuenus cpoka aeictus Kaprouku;

2) dpamunus w/mmm umsa  [epxarens Kaproukw, ykasannele Ha Kaprouke, He
COOTBETCTBYIOT JaHHBIM, YKa3aHHbIM Jlepxkarenem KapTouku B COOTBETCTBYIOILIEM
3asiBJIEHNH Ha BbITycK KapTouku;

3) B Teuenue S5 (maAtu) paboumx gHEH ¢ marel Bemaun Kaprouku ee Jleprkaremto, eciu
IpU OCyLIeCTBICHUU TmepBoi omepamuu mo Kaprouke bankomar w/mmm POS-
TEpMHUHAJ HE CYUTHIBAIOT HH(OPMALIMIO ¢ MArHUTHOM nosiockl Kaproukuy;

4) nepespinycka Kaprouku no ycmorpenuto banka, koraa ucnosnbszoBanue Kaprouku
CTaJI0 HEBO3MOXHBIM (BCJIEICTBUE M3MEHEHHS] TEXHHMYECKHX MapaMeTpOB YHIIa Ha
Kaprouxke, mpouee).

1591. B cinyuae wnesBku Kiuenta (B mmue Jepxarens Kaprouku 6o uHOTO
yHnoJHOMOYeHHOro npeacraButens Knuenta) B bank 1 nonyuyenust Kaptouku B cpok
6ozee 6 (11ecTy) KaJleHAAPHBIX MecsIeB co THS nepeBbimycka Kaprouku bank Brpase
annyiupoBath Kaprouky. [Ipu sTom komuccust banka 3a mepeBbITyCK U 00CITyKUBaHHE
Kaprouku He Bo3Bpaiaercs.

15.92. Bwupryanmsnas kapTouka ¢ HoBbIM CVV/CVC-K010M TIEpEBBITyCKAETCS B CIydasX:

1) paccekpeuen CVV/CVC-kopn;

2) Hepxatens Kaprouku 32661 CVV/CVC-kog;

15.93. Ilo ucreuenuu cpoka aeiictBus MruosenHass Kaprouka moajiexxuT epeBbIIycKy Ha
KapTO4YKy C HAHECEHHBIMHM Ha Hee HICHTU(UKAIMOHHBIMU JaHHBIMH Jlepxarens
KapTO4KH ((haMUIIUK 1 UMEHH ).

15.94. Tlepesbimyckaemas KapTouka mojyiesxut OJIOKHPOBAHUIO B COOTBETCTBUH ¢ OOImMMu
YCIIOBUSIMH.

§ 10 SMS-MH®OPMUPOBAHMUE/ PUSH- YBEJIOMJIEHHUE

15.95. B pamxkax npenocrtaBieHus bankom yciyru SMS-undopmupoBanus u (uau) Push
yBenomiuenus Jlepkatento KapTouku HampaBisioOTCs COOOLIEHMS/YBEIOMIICHUS O
coBepuieHUH onepauuid nmo Cuery IUIaTEXHOW KapTOUKM, BKIIOYas, HO He
OTPaHUYMBASCH CIEAYIOIIMMU ONEPALUAMHU:

1) cHsATHE HAMYHBIX JIeHEeT mocpeAcTBoM bankomara;

2) omyara TOBapoB, paboT U yCIyT;

3) mepeBoAbl JleHEr, BKJIKOYas MEpPeBOJbl CYMMbI MHUKPOKPEIUTa, BBIJAHHOTO
MHUKpO(UHAHCOBOW OpraHM3anueil B MoJib3y 3aeMminuka (¢pusndeckoro nuna) Ha Cuer
IJIATEKHOU KapTouku baHka;

4) 3auyncnenue aeHer Ha CUeT MIaTeXHON KapTOUKH;

5) cnucanwme neHer co Cyera ImiaTeXHOW KapTOUKH.

15.96. Hnsa mnonkmodeHuss ycayru SMS-undopmupoBanus [lepxkatens KapTtouku
npenocraBnsger banky Homep MoOuiabHOro TenedoHa MyTEM YyKa3zaHUS €ro B
COOTBETCTBYIOILIEM 3asBJICHUHM, MHOM [OKYMEHTE, IPEIyCMOTPEHHOM BHYTPEHHHMU
nokymentamu banka nmb0 cooOmiaer ero mocpeicTBOM KaHAJIOB JUCTAHIIMOHHOTO
obciyxuBanus banka. Iloaxmouenune ycnyru SMS-nH(GOpMUpPOBaHHS TaKXKe MOXKET
OCYIIECTBIATBCS HA OCHOBaHMUM ycTHOro corjacust Jlepxkarens Kaprouku,
npenocraBieHHoro banky (uepe3 Online Bank) B Xoze BXOASIIEro MM MCXOJSIIETO
TeneOHHOTO pa3roBopa.

15.97. Hns nonkmodeHus K yeiayre SMS-uHpopMupoBaHus 1Mo AonoiaHuTeNbHOM KapTouke
Hepxarens ocHoBHOM Kaproukm u (wmm) [epskarens pomnoiaHuTeNbHOW Kaprouku
npenocraBisger banky Homep MoOMIbHOro TenedoHa MyTEM YKa3aHUS €ro B
COOTBETCTBYIOLLIEM 3asBJICHUU, UHOM JOKyMEHTE, MPEAyCMOTPEHHOM BHYTPEHHHMHU
nokyMeHTaMu banka, 1100 co0O0IIaeT ero MocpeCTBOM KaHAJOB JUCTAHIIMOHHOTO
obcnmyxxuBanusi banka. [lonkmouenne ycmyru SMS-HHPOPMHUPOBAHUS TAKKE MOXKET
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OCYLIECTBJIATHCA HAa OCHOBAHUU YCTHOI'O COIJIACHs, MPEAOCTAaBIEHHOIO baHKy B xoxe
BXOJISIILIETO MM UCXOSIIETO TeIe(OHHOr0 pa3roBopa.

[Tpu sTom moaxroYeHue yciyru SMS-uHGpopMUpOBaHUS 11O TOMOJHUATETLHON KapTouke
OCYILECTBJISICTCS P HalMuuu coraacus [epxarens ocHoOBHOM KapTouku, eCii HHOE He
MPeyCMOTPEHO 3aKkoHojaTenbcTBOM PecnyOnuku Kazaxcran u (W) BHYTpEeHHUMHU
JIIOKyMeHTaMu baHka.

15.98. B Push yBemomiieHuHM, HampaBiIsseMOM II0 PacXOJHBIM  OIepalusiM ¢
ucnonb3oBanueM Kaprouku, bankoMm otpaxkaercss wuHpopManus O COBEpIICHHON
onepalny, BKIKYasi, HO HE OrPaHUYUBASICh:

1) cymMa u BaiioTa oneparuu;

2) naumenoBanue I[ITC mpu coBepmieHun O€3HATMYHON OIUTATHI TOBApOB, padOT M
YCIyT;

3) nocneanue yetbipe uudpsl Homepa Kaptouku;

4) noctynHbli ocTaToK AeHer 1o Cyery MIaTéxHOW KapTOUKH.

15.99. B Push yBenomiienuu, HampaBisieMOM IO MNPUXOAHBIM omepanusm mo Cuyery
IaTé&XHOM KapTOUKH, baHK MOXKET OTpakaTh HH()OPMAIMIO O COBEPIICHHON ONEepalny,
BKJIFOYAsi, HO HE OTPAaHUYUBASACH:

1) cymma u BastoTa orneparuu;
2) nmocneanue yeTbipe nudpel Homepa CueTa muaTexxHou kapTouku U (win) Kaprouku;
3) nocTynHbIN ocTaTOK JieHer 1o CYeTy IaTeXHONW KapTOUKH.

15.100. B ciywyae yTparbl, XuIleHUS MOOUIBHOrO TenedoHa JHUOO BO3IHUKHOBEHUS
MOJIO3PEHUI O TOJYYeHHUH TPETHHUMH JIMIAMH JOCTyna K MOOWIbHOMY TeiedoHy,
HOMepy MOOWIbHOrO TenedoHa win MoOWIbHOMY mpuioxeHuto banka [lepxkatens
Kaprouku o0s13aH He3aMeIIUTENbHO 00paTtuThes B bank 1u1st oTkmtouenust ycayru SMS-
MHGOPMHUPOBAHHUS U MIPUHATUS UHBIX Mep 0€30IaCHOCTH, MPETyCMOTPEHHbIX baHkoM.
o momenta oOpamenus Jlepxatens Kaprouku B bank u BbemmosHenuss bankom
COOTBETCTBYIOIIUX JEHCTBUH MO OTKIIOUEHUIO yeiuyru SMS-undopmupoBanus bank ne
HECeT OTBETCTBEHHOCTH 3a BO3MOJKHOE PACKpPBITHE CBEIACHMH, COCTaBIISIONIMX
0AaHKOBCKYIO  TailiHy, COBEpIIEHHE MOIICHHUYECKMX  JEHCTBMA WM  HHBIE
HEeOJIaroNpUsITHbIE MOCIEACTBUS, CBS3aHHbBIE C JOCTYIOM TPETbUX JHUI[ K YKa3aHHOU
UHpOpMaLIUH.

15.101. Jepxarenr Kaproukn mnpuHMMaeT Ha ce0s BCE PUCKH U OTBETCTBEHHOCTb,
CBSI3aHHBIE C OTKA30M OT MOJy4YeHHs yciayrd SMS-uHbopMHUpOBaHHUS, a TaKXKe PUCKH,
BO3HUKILIME BCIIEJCTBUE yKa3aHHs HEIOCTOBEPHOIO HOMEpa MOOMIIBHOTO TenedoHa U
(MM) MHBIX KOHTAKTHBIX JaHHBIX, HECBOEBPEMEHHOIo yBenomieHHus banka o0 ux
W3MEHEHUH, OTKIIIOUYEHHS HOMepa MOOMIIBHOro TenedoHa, OTCYTCTBHUS JOCTyINa K
MOOMJIBHOMY YCTPOWCTBY, MOOMJIBHOMY HpWIOKEHHI0 baHka 1100 HEBO3MOXXHOCTHU
nosrydeHuss SMS-coo01ieHnit o npuurMHaM, He 3aBUcsIuUM oT baHka.

15.102. bank He HeceT OTBETCTBEHHOCTH 3a JTF00bIE YOBITKU, TOHEeCEHHBIe KireHToM u (1in)
Hepxarenem Kaprouku B cBsi3u ¢ HampaBieHueM SMS-cooOmienuii u (wim) Push-
YBEIOMJICHMH  TOCPEJCTBOM  CpEICTB CBA3M M HMH(MOPMAIMOHHBIX  CHCTEM,
HCIOJIb3YEMBIX JUIS Ilepe/laul yBeIOMIICHUH, BKIto4ast MoOuibHOe npuiioxenne banka,
€CITU TaKue YOBITKHM BO3HUKJIU BCIIEACTBUE OOCTOSTENLCTB, HE 3aBUCALINX OT baHka.

K takum o6cTosiTENICTBAM OTHOCSTCS, BKJIIOYAsl, HO HE OTPAaHUYNBAsACH:

1) HemonyueHue WM HecBOeBpeMeHHoe monydeHue Kiumentom u (umm) Jlepkatenem
Kaprouku SMS-coobmennii u (naun) Push-yBenmomnennii;

2) HEeCaHKIIMOHUPOBAHHBIA JOCTYN TPETHUX JIMI[ K MH(POPMALIMHU, COAEpIKaIleics B
SMS-coobmienusx u (wim) Push-yBenomineHusx;

3) cOou, HEUCTIPAaBHOCTH HJIM OTPaHUYEHUS B pabOTEe OMEepaTopoB CBS3U, OCTABIIUKOB
yciyr, 00OpyJIOoBaHHs, NPOrpaMMHOr0 OOecCHedeHHus, ceTed Iepenayd IdaHHbIX,
MOOMIbHBIX ycTpodcTB Kimenrta u (wim) Jepxkartens Kaprouku, a Take
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MoOunbsHoro mnpuinoxeHuss baHka, eciau Takue OOCTOATENbCTBA BO3HUKIU IIO
NpUYMHAM, HE 3aBUCSIINM OT baHka.

15.103. bank BmpaBe B3WMaTh IUIATy 3a IMOJb30BaHUE yciayrod SMS-undopmupoBanus B
coorBercTBUM ¢ Tapudamu banka. ITmara 3a ycinyry SMS-undopmupoBanus (mpu
HaJU4MH) B3UMaeTcs MmyTéM Oe3akienTHoro (beccmopHoro) cnmcanus aeHer co Cuera
IUTaTeKHOM KapTouku KimeHTa B mopsake W CpOKH, mpeaycMoTpeHHble Tapudamu
banxka.

§ 11 CASHBACK

15.104. B cayudasx M TOpsAOKE, YCTAHOBJIEHHBIX COOTBETCTBYIOIIUM JloroBopowm,
BuyTtpennumu nokymentamu banka, a takxe [IpaBunamu [Iporpammsl nosmeHoct AO
«®punom bank Kazaxcran» KimeHTy Ha OCHOBaHMM COOTBETCTBYIOLIETO 3asBJICHUS
Knuenra npenocrasnsercs Cashback, B cooTBeTCTBMM ¢ KOTOpbIM baHK BbIIIaunBaet
Knmenry onpenenennyro cymmy 3a coBepuienue Tpanzakuun/Onepanun.

15.105. B teuenue Bcero cpoka aeiictBus O0mux ycnoBuii bank BIipaBe B COOTBETCTBUH C
pa3mepamiu, yctaHaBIMBaeMbIMU baHkom, KoTopble yka3eiBatoTcest B Tapudax banka nim
Ha BeO-caiite banka, mnpoms3BoauTh 3auncieHue Cashback B neHp 00paboTkm
(MHAHCOBOTO TPEICTABICHUS W/WIM B Havaje CIEAYIOLIEr0 MECSIa, CIeIyIOIIEero 3a
OTYETHBIM MECSIIEM B BU/I€ IPOLIEHTOB/(PUKCUPOBAHHON CyMMBI.

15.106. bank BmpaBe B ciyyae MOJHOW WM YacTHYHOW OTMeEHbI/Bo3Bpata Kaprounoii
ornepauuu (Bo3Bpar npuodpereHHoro no Kaprouke TroBapa 1ub0 0TKa3 OT OIIau€HHOMN
no Kaprouke yciyru), npu npoBeneHnu kotopoid bankom 0wt Hauncinen Cashback, B
UHBIX CllyyasiX, 10 ycMoTpeHuto banka u He mnportuBopeuamux JlelcTByromemy
3aKOHO/IATENbCTBY, aHHylupoBath cymmy Cashback. Knuent mnpemocraBisier cBoe
Oe3ycioBHOEe U 0e30T3bIBHOE coriacue baHKy Ha crnucaHue AEHEXKHBIX CPEICTB B
pa3mepe Cashback:

- co Cuera;
- a TaKXKe C JIF0ObIX MHBIX 0aHKOBCKHX cueToB KiMeHTa, OTKpbIThIX B baHke n/niau B MHBIX
OaHKax.

15.107. Cashback He mpenocTaBisieTcs B Ciay4yae COBEPIICHHUS OTAEIBHBIX OINEpalui,
npexycMoTpeHHbIX IIpaBminamMm  nporpammel  josimpHOCTH  AO  «@punom  bank
Kazaxcran», pazmenennsiMu Ha BeO-caiite banka.

15.108. B teuenue Bcero cpoka aeictus Cashback bank BripaBe B 0THOCTOPOHHEM HOPSIIKE
yCTaHaBIIMBaTh/yBeNNUMBaTh/yMeHbIIaTh pa3mep Cashback, a taxxe bank Bnpase mo
CBOEMY YCMOTpPEHHUIO OTMEHUTH npeaocTasineHue Cashback.

15.109. B cnyuyae napymenuss Kinnentom ycnosuid [IpaBun mporpammsel snosuibHOCTH AO
«®punom bank Kazaxcran» baHk BmnpaBe NPUMEHHUTb MEPBI, NPEAYCMOTPEHHBIE
COOTBETCTBYIOIIMMHU IOKyMeHTaMu - JloroBopoM, [IpaBuiiamMu nporpamMmsl J0SJIbHOCTH
AO «Dpugom bank Kazaxcran», BHyrpeHHuMHN nokymeHTamu baHka, B TOM 4ucie B
OJIHOCTOPOHHEM TMOpSAJIKE IMPUOCTAHOBUTH/PACTOPrHYTh JloroBop Ha moyydyeHHe
0aHKOBCKOI1 yciyru HaunciaeHus Bo3Harpaxaenus Cashback.

CTATDBA 16. MOLIEHHUYECTBO 11O KAPTOYHBIM OIIEPALIUSM

16.1. [ns ueneid npeaoTBpalleHUs MOIIEHHMYECTBA IUIATEKHBIX TPaH3aKIUM C
MpU3HAKaMU M MPOTUBOMNPABHBIX WHIIUACHTOB baHK BIpaBe OTKJIOHSATH/IUMUTUPOBATH/
OsokupoBath 00bie Kaprounsle omeparnuu/KapToukn Ha HEOTpaHUYECHHBIA MEPUO]T
BpPEMCHH.

16.2. bank mmeer mpaBo 3ampamuBarh y Jlepkarens Kaprouku moaTBepkaeHUE W/UITU
nH(popManuo/ TOKyMeHTHI 10 KapToyHbIM omeparusM, KOTOpbIe, 10 MHEHHIO baHka,
SIBJIIIOTCSI TOAO3PUTENBHBIMHI W/WIIM MOILIEHHUYECKUMH.

16.3. B cinyuae BO3HMKHOBEHMsI CHOpPHOW cuTyanuu 1o KapTrouHblM omnepanusm
Hepxarens Kaprouku o00s3yeTcsi NpPeaoCTaBIsSITh BCIO HH(OPMAINIO/TOKYMEHTHI,
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HE0O0XOAMMBIE AJIs pa3pelleHHs TAKOW CUTyaI|H.

16.4. B cmyuae ecnu npenocrasiennsle Jlepxkatenem KapTouku nnpopmanms/ 10KyMeHTbI
SBJISIFOTCS] HEMOJIHBIMU M/WUJIM TIPEAOCTABIICHBI C ON03JaHUEM, TO baHK BIIpaBe 3aKpbITh
CIIOPHYIO CUTyalMio 0e3 MpoBEeAEHUS HalbHEeWIIero pacciemoBaHus, a Jlepkartenb
Kaprouku 00s3yeTcst He ocriapuBaTh €€ B Oy1yliem.

16.5. [lepxarenp KapTouku MOXKET HOJAATh 3asBIECHHE Ha PACCMOTPEHHE AMUCITyTHOU
CUTyallud He mo3zaHee 35 (TpuAuATH MATH) KaJeHAApHBIX JAHEH CO JIHSA COBEpLICHHUS
Kaproynoii omepaunuu, B IPOTHBHOM Cily4yae coBeplleHHas Kaprounas onepaunus
CUNTAETCs IOATBEPKACHHOM M IOCIEOYIOLUe MPETeH3UMH MOIYT ObITb OTKJIOHEHBI
bankom ©0e3 Bo3Mmemienust Jlepkaremo KapTouku mMOHECEHHBIX YOBITKOB. [0
yperyJupoBaHus IOCTYNUBLIEH B baHK IpeTeH3un, paHee criucanHble co CyueTa IeHbIu
HE BOCCTAaHABJIMBAIOTCS, CPOK PACCMOTPEHUS 3asBOK onpenensercs npasuinamu MIIC.

16.6.  lepxarens Kaptouku npu Beie3ne 3a npenenbl PK o3HakaMiiMBaeTcs cO CIUCKOM
(bpomo-onacHbIX CTpaH C BBHICOKMUM YPOBHEM pHCKa KapTOYHOTO MOIIECHHHYECTBA,
pa3meleHHbIM Ha Beb-caiire banka, [lepxarens Kaprouku nosmkeH ObITh MpeneiabHO
OCTOPOKEH B UCIIOJIb30BAHUH IUIATEXKHBIX KapTOUEK.

16.7. B cmyudae noceuienust [lepxarteneM KapTouku CTpaH C BBICOKMM YPOBHEM pPHCKa
KapTOYHOrO MOILIEHHHYeCcTBa baHKOM pekoMeHIyeTcs MpPOBEACHHUE CIEAYIOIUX MEp
IIPEIOCTOPOKHOCTHU:

1) Bemyctuth [lonmonuurensHyro KapTouky kiaccoM HUXE Uil INPOBEACHUSA
ornepaunuil B bankomaTtax U TOProBbIX TOUKaX;

2) yCTaHOBUTh MMUHHUMAJIbHBIN JJUMUT WM BPEMEHHO 3aKpbITh JIUMHUT Ha PacXOHbIE
onepauuu no Kaprouke nocpeacrsom MoOUIbHOTO MPHIIOKEHHUS;

3) noaxitounth ycuyry SMS-undopmupoBanus unu apyrue Kanambsl nocTaBku
OTP-kona, npexycMoTpeHHbIe HACTOSIUMHI OOIIUMH YCIOBUSMH.

16.8. B Tteuenue 3 (Tpex) pabouux JHEW C MOMEHTa MPEKPAIICHHUS MCIOIb30BAHMS
Kaprouku B cTpaHax C HOBBIIIEHHBIM pUCKOM MouleHHMuYecTBa Kimenty, [lepikarens
Kaprouku BmnpaBe oOpatutbcst B bank mia mepesbimycka Kaprtouku. B ciygae
HECOOJIIOJICHNs] YKa3aHHOM pPEKOMEHJAlMM W TIpU BO3HUKHOBEHUH B CBSI3U C 3THUM
MOLICHHUYECKUX TpaH3akuui mno gaHHou Kaprouke, Bce pacxonbl baHka, a Takxke
yumep6, npuuuHeHHbl banky, moanexar Bo3merieHuto Jlepxkarenem Kaprouku B
0€3yCIIOBHOM TOPSAKE.

16.9. B wmenix MUHUMH3ALUMM PHUCKOB OT HECAHKIUOHHMPOBAHHOIO JOCTyna H
MPEIOTBPALLEHUS] MOIIEHHUYECKUX ONepaluil MO0 yMOJIYaHHUIO YCTAHOBJIEH psij
orpaHudeHuil u nuMHTOB pacxomoBanus (IIpmnoxenume 1 k Hacrosumm OOmUM
YCIIOBHUSIM), OCYILIECTBIISIEMBIX C MCIOJIb30BaHHeM KapTouku:

e OrpaHuueHue Ha IMPOBEJIEHUE ONEpalUii B yCTPOWCTBAaX MO MAarHUTHOM IoJiOce
Kaprouku na/Bue Teppuropun PK;

e OrpaHuueHue Ha IMPOBEJIEHUE ONEpalUMii B YCTPOWCTBAaX IO MAarHUTHOW IOJOCE
Kaprouku, npu Hanmnuuu ynna Ha Kaprouke;

e Orpanuuenue Ha nposejenue omnepanuii B Cetu unrepuer 6e3 Beoga CVV/CVC-
INVIEK

e OrpaHuueHue Ha MPOBEJCHHE OMNEpalfil ¢ MCHOIb30BAHUEM UM IpUHTEpa, Oe3
BBona CVV/CVC-kona.

16.10. Knuent CaMOCTOATEIILHO HeceT OTBETCTBEHHOCTH 324  IOCIEACTBUSA
HECaHKIMOHMPOBAaHHOTO UCIIOJIb30BaHUs KapTouky B ciiydyae yBEIMYECHHs UM JINMATA
pacxos0BaHus, N3HAYAIbHO YCTAHOBIEHHOTO0 BaHKOM 110 yMOJI4aHHU10, a TAK)KE OTMEHBI
Knuentom orpanndeHuii Ha ocyniecTBiieHre KapTouHbIx oneparui.

16.11. [omonHutenbHo 1o kenaHuto KimeHTa MoXeT OBITh YCTaHOBJEH JIMMUT
pacxom0BaHuUs Ha MOJYYCHHE HAJTUYHBIX JEHET ¢ MEPUOJUYHOCTBIO IUKJIIA: CYTKH WA
KaJICHJIapHBIM MECSIL.

16.12. JIuMHT pacxo0BaHUs HA OJYUYECHHE HAIMYHBIX JICHET B CYTKH HE MOKET MPEBBIIIATH
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oOIIMii TMMUT Ha ocyIIecTBIeHHe KapTouHbIX oneparuii B CyTKH.

16.13. B cimy4ae OTCYTCTBUSI  yKa3aHUl 00  yCTaHOBICHUH/U3MEHEHUU/OTMEHE
OTpaHUYCHUI/TMMUTOB Ha CYMMY ILIATEXEH, OCyIIeCTBIsAEMO 10 J[OmOTHUTEIbHON
KapTOUYKe, B COOTBETCTBYIOIIEM 3asBJICHHM Ha BbINyCcK KapTouku npumeHstorcs
CTaH/IapTHbIC OTPAHUYCHHUSI.

16.14. YcranoBneHue/m3MeHeHHE/OTMEHa ~ OTpaHMYEHU  HAa  CyMMy  IUIaTeXeH,
ocymiecTBisieMoil 1o JlomoiaHUTENnbHONW KapTouke, 0QOpMIICHHONW Ha TPEeThe JIHIIO,
npuHuUMaroTcst Toiabko oT Kumenra ([lepxkartens ocHoBHoW Kaprouku) B
¢dbunuane/ornenennn banka, B MOOMIBHOM IPHIIOKEHUH.

16.15. B cimy4yae HEBO3MOXHOCTH MpenocTaBieHusi KiIMEeHTOM COOTBETCTBYIOLIETO
3asBJICHHS HA YCTaHOBJICHHME/M3MEHEHHE/OTMEHY OrpaHHYeHUN M0 KaKUM-TH00
IIpUYMHaM (Hampumep, HaxoxaeHue BHe Teppuropun PK) bank MoxeT ocyliecTBUTh
yCTaHOBJICHHE/M3MEHEHHE/OTMEHY orpaHuueHusi mo KapTouke Ha OCHOBAaHUHU €ro
ycTHOTO yKasanus no tenedony Omeparopom Online Bank mocne waeHTHdUKamMn
KnuenTa. A taxke KiHeHT MOXKET caMOCTOSATENbHO YCTaHOBUTH/M3MEHUTH/OTMEHUTH
OTpaHUYCHUS/TUMUTH B MOOMIIBHOM MTPHIIOKEHHU.

16.16. Ilo ncreuenuu neproja AeHCTBUSA/OTCYTCTBUS OTpaHUUEHUs, ykazaHHOro Kinentom
o tenedony Oneparopy Online Bank, ocymiecTBiisiercss OTMEHa OTpaHUYCHUS JTHOO
YCTaHOBJICHHE OTrPaHUYCHHs, OTMEHEHHOTO/M3MEHEHHOIO HAa OCHOBaHUHM YCTHOTO
ykazanus Kimmenra o tenedony Oneparopy Online Bank.

16.17. KaueHt Ge3yclioBHO cOTflaceH, YTo 3amuch neperoBopoB Kimenra ¢ Omeparopom
Online Bank mo tenedony, npousBeneHHas baHKOM MOCPEICTBOM 3alMCHIBAIONIETO
yCTpoiicTBa, OyAeT SBISATHCS JIOCTATOYHBIM  JIOKA3aTEIbCTBOM  COJEpKaHUS,
nocrynusuiero ot Knuenra yctHoro ykasanusi 00 yCTaHOBICHUHW/U3MEHEHUH/OTMEHE
orpanndeHus no Kaprouke n npoussenenHoil bankom nnentudukanun Kinenta mo
tenedony Oneparopom Online Bank.

16.18. Ilpu npoBeneHnn JHOOBIX MPUXOJIHBIX U pacXogHbIX KapTouHblx omeparnuii (B ToMm
YHClie BCEX BXOSIINX U UCXOSIINX NTEPEBOJIOB) B paMKax MpeocTaBIsieMbIXx baHkom
yCIOyr MO JOOBIM KaHajdaM NpeAOoCTaBIEHHUs YCIyr (B TOM YHCIE MOCPEICTBOM
yAaleHHBIX KaHalloB oOcimyxuBanus/Cuctemsl JIbO) bank BIpaBe B 0IHOCTOPOHHEM
MOpsIKE yCTaHABIMBATH/U3MEHATh OIpPaHUUYCHHS/TUMHUTBI Ha IPOBEIEHUE OTJECIBbHBIX
BugoB KaprouHeix omepanuii (kak 1O BUAAM OINEpalMi, Tak U 1O 30HaM
00CITy’)KUBaHUs, YCTaHOBJIEHHBIM IIpmiokeHuem 1, a Takke IO CIHMCKY CTpaH,
uckioueHHbIX B nensix [IO/OT/®POMY, koropslii pa3menieH Ha Beb-caiite banka
(myte: O  6aunxe/Komnnaenc/Cnucok  cmpaHn,  UCKIIOUEHHbIX 8  YeJsx
HO//@T/®POMY)). bank BnpaBe He NpoBOoAUTH 1Mo CueTy MIaTeKHOH KapTOUYKU
OTIEPALIMU 3aUNCIICHUS/U3BATUS ACHET, €CITH:

a) oHU mpoTuBOpeYaT J[elcTByOIIeMy 3aKOHOIaTELCTBY;

b) cymma pacxonnoit Kaprounoil omepanuu mnpeBblIaeT ocTaTok jaeHer Ha Cuere
IJIATEKHOW KapTOYKH;

c) bankom wmnmu KiMeHTOM YCTaHOBJIEHBI JHMMHUTBHI/OIpaHMYEHHUS Ha IPOBEACHUE
KaprounsIx onepannii;

d) Kaprouka 3a06nokupoBaHa/u3bsaTa 1100 UCTEK CPOK €€ ICHCTBHS,

€) yKa3aHbl HEBEpHbIE/HEAOCTATOYHbIE PEKBU3UTHI IJISl OCYILECTBICHUS IUIaTEXeH U
NIEPEBOJIOB JIEHET;

f) Kaprounas omepanus sSBIsSETCS HECAHKITMOHUPOBAHHOM.

16.19. bank mMeeT MpaBO OCYIIECTBIATH B JII00O€ BpeMsl CYTOK Tene(OHHbIE 3BOHKH
Knuenty no tenedoHHbIM HOMEpaM, yKa3aHHBIM B 0a3e NaHHbIX baHka, ocyIiecTBIsATh
B3aUMOJICHCTBHE MO O(QUIMATLHOMY yaT-KaHaly baHka, B IeNsX MpenoTBpaIleHus
MOIIIEHHUYECKUX OMepaluii, HalpaBJlIeHHbIX B oTHOIIeHnH KinuenTa n/unu banka.

16.20. bank BHpaBe MPUOCTAHABIMBATh MCIIOJIHEHWE YKa3aHus M (WIH) pacxoiHble
orepaiuu 1no 0aHKOBCKOMY CYETY, 3JIEKTPOHHOMY KOHIENbKY, OJOKHPOBAaTh CYyMMBI
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IaTtexxa M (WiaM) MepeBofa JEHer B cilydae BblsAiBIeHUs KimeHta B 0a3e AaHHBIX
Antudpon-nienrpa HanmonansHoro banka PecmyOnmuku Kazaxcran, a Taxke mnpu
BBISIBJICHUM IIJIATEKHOM TpaH3aKLUMKM C IPU3HAKAMH MOLICHHMYECTBA B IIOPSIKE,
MpeyCMOTPEHHOM  J[EMCTBYIOIIMM  3aKOHOJATEJILCTBOM M BHyTpeHHHMH
IoKyMeHTaMu baHka, peryiupyomumy npouecc 6aHKOBCKUX ONEpaliil ¢ Ipu3HaKaMu
MOILIICHHUYECTBA.

CTATHA 17. PACCMOTPEHHE OBPAIIIEHUI o
HECAHKIIUOHUPOBAHHOMY ILIATEXY M JIPYTUX NPETEH3UH IO
KAPTOYHBIM OIIEPAIIUAM

17.1. bank He HMpUHUMAET K pacCMOTpeHHUI0 oOpamieHue 1o HecaHKIMOHUPOBAaHHOMY
IJIATEXKY WK IPYTYI0 MPETeH3MI0, peabsBieHHy0 Knuenrom/Iepxkartenem Kaprouku
no wuctedyeHUM 35 (TpUALATH TATH) KaJEHAAPHBIX THEH € JaThl OCYIIECTBICHUS
ABTOpU3anuy.

17.2.  Cpoxk paccmoTpeHus oopaieHus o HecaHKIIMOHMPOBAHHOMY IIJIATEXKY WU JPYTOi
npereH3un onpenensercs npasunamu MIIC, u moxer coctaBusate g0 180 (cra
BOCBMU/JIECSATH ) KaJIEHAAPHBIX JHEH ¢ naThl oOpamenus Knuenra/lepxxarens Kaprouku
B BaHK ¢ MMCbMEHHBIM 3asIBICHUEM.

17.3. baHKk He NpUHMMAaeT K PacCMOTpeHHUI0 obOpaiueHue no HecaHKIMOHHPOBaHHOMY
IU1aTeXy IO BHUPTYyaJbHBIM KapTO4YKaM, KpOME OIlepalMii, MPOU3BEACHHBIX IOCIE
OJIOKMpPOBaHUS KapTOuku ee [lepxkarenem.

17.4. B cmydae otkaza Jlepxkatenst Kaprouku ot OmokupoBanusi Kaprouku B ciydasx,
yKa3aHHbIX B IyHKTe 15.56. crathu 15 Hactosmumx OOmmx ycnosuid, [lepkarenb
Kaprouku 6epet Ha ce0si OTBETCTBEHHOCTh 32 HECAHKIIMOHUPOBAHHBIE IIPOBEACHHBIE U
nocyenyroIue aTexu ¢ MoMeHTa ero oopamenus B bauk. IIpu stom bank He Hecer
OTBETCTBEHHOCTH 3a OCYIIECTBJIEHHE Takoro HecaHKIMOHMpPOBAaHHOIO IUIaTeXa U HE
Bo3Mmernaet Jlepxarento Kaprouku npuunHeHHbIE YOBITKH.

17.5. B ciydyae o60ocHOBaHHOCTH OOpatieHust no HecaHKIIMOHNPOBAHHOMY IUIATEXKY WIH
npyroi nperensun Knuenra bank BoccraHaBnuBaeT cymmy KaprouHoil onepanuu Ha
Cuete nuarexxHoil kapTouku B TeueHue 10 (mecsatu) pabouux IHEH ¢ AaThl OKOHYAHUS
paccMoTpenust npeteH3ud. Komuccus, yzaepxkaHHas baHkoM 10 IpoOM3BENEHHON
Kaprounoii oneparuu B bankomaTtax nHbIx 6aHkoB Ha/BHE TeppuTopuu PK, B ToM uncne
B paMKax pPAacCMOTPEHHs INPETEH3UU II0 TaKOM olepalnuu, HE IOJJIEKUT BO3BpATy
Knuenty//[lepxkarento Kaprouku.

17.6. Kuuent /[lepxkarens KapTouku camMOCTOSATENBHO HECET OTBETCTBEHHOCTh 3a BCE
oneparuu, nposeaeHHsle UM y IITC, okaspBaronmx ycinyru B cdepax TOProBiId
OMHApHBIMM OIIIMOHAMU, (POPEKC OMepalHii, BCeX BHJIaX MHBECTUIMI, OOMEHa BaJlIOT,
BAJIOTHBIX CIEKYJISUI, a3apTHBIX UIP, a TAaKXkKe JIPYrHUX BUAAX YCIYT, KOTOPhIE MOTYT
HecTH B cebe pucku (uHaHcoBbIX morepb. Knment //lepxkarens Kaprouku He Bmpase
OCIIapuBaTh TAKOTO POJIa OMEpalHH.

17.7.  llpu ocymecTBieHnr HecaHKIIMOHMPOBAHHOIO IJIATEXKA MOCJIE BCTYIUIEHUS B CHILY
yBeZoMJIeHUsT o OnokupoBaHuu bank Bo3memniaer KiueHTy yOBbITKH, CBS3aHHBIE C
nposeeHneM HecaHKIIMOHNPOBAHHOTO TUIATEXA.

17.8. B cnyuae HeoOocHOBaHHOCTH oOpamieHus: Knuenra nmo HecankuuoHupoBaHHOMY
TUIaTeXy WM APYroi mpeTeH3uu, baHk BrpaBe B 6ecCIOPHOM MOpsAIKe U3bATh co Cuera
IJIaTeKHOU KapTouku KimeHTa cymMMy BCEX pacxo0B, MOHECEHHBIX baHKOM B CBSI3H ¢
YPEeryJIupOBaHUEM CIIOPHON CUTYaLUU.

17.9. bank He Bo3memaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYIIECTBICHHEM
HecankunoHHpoBaHHOTO IUIaTeXa, €cliu OyAeT ycraHoBieHo, uyTo Knuent//lepxarensb
Kaproukn ydvacTtBoBan B ocymiecTBieHMM HecaHKIMOHMPOBAaHHOIO IIIATEKAa WM
COJICHICTBOBAJI €70 OCYILIECTBICHHUIO.

17.10. Cpok paccMOTpeHHs ApPYruX TMpeTeH3ul ompenensercs JlelcTByrommm
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3aKOHO/IaTEIbCTBOM.

17.11. [epxarento KapTouku peKOMEH]IyEeTCSl COXPAaHATh YEKHU JIJISl y4eTa PacXo/JI0BAHUS
neHer Ha Cyere IUIaTeXHOM KapTOUKHU U YPETYJIUPOBAHUS BO3MOXKHBIX CIIOPOB.

17.12. Tlo Bcem cmopam /[lepxatens KapTouku oOpamaercsi ¢ MUCbMEHHBIM 3alPOCOM B
bank, koTopblii B ciydyae mpuHATUS mpeTeH3uu BbicTynaeT nepenq MIIC ot umenu
Hepxarens Kaprouku. B cimydae 000CHOBaHHOCTH MPETCH3UM baHK BOCCTaHABIMBACT
cyMmMmy omnepanuu Ha Cuete rmaTekHoi KapTouku. OO0CHOBAaHHOCTH MIPETEH3UH, a TAKKE
IIPOBEJICHUE PACCMOTPEHUSI MPETEH3UU OIPEAEIAETCS IMPaBUJIaMU COOTBETCTBYIOLIEH
MIIC. bank paccmarpuBaer npereHsuud Jlepxkarens KapTtouku 1o omnepamnusiM,
COBEpLIEHHBIM C UCIOJIb30BaHHEM KapTouku, MCKIIIOUUTENBHO B CIy4asiX U B MOPSAIKE,
MpEeAYyCMOTPEHHBIX  mOpaBwiamMu  coorBercTBytomux  MIIC, ¢ koTopbiMu
Kmuent/[lepxxarens KapTouku MOXeT O3HAKOMHUTHCS Ha OOIIEAOCTYMHBIX HHTEPHET-
pecypcax. bank BrmpaBe oTkionuTh npereHsuro Kimenrta/Ilepxarens Kaprtouku 6e3
paccMOTpeHHsl MO CylecTBy, ecnu no npasuigam MIIC oTcyTcTByeT BO3MOXKHOCTD
ocrapuBaHUsi COOTBETCTBYIOIIEH  oOmepauuy, BKIOYAs ONEpaluud  KaTeropuu
«[lyremectBust u passiedenus» (Travel & Entertainment). OcmapuBanue omneparuii
kareropun «llyremecTBusi U pa3BieUECHUSD JNOMYCKAETCA TOJIBKO MHPU YCIOBUHU, YTO
CyMMa OJIHOHM CIIOPHOH OIlepalluy COCTaBJsieT HE MEHEE MHHHMAJIbHOTO IOPOrOBOIO
3HaueHus, ycranoBiaeHHoro MIIC, koropoe cocrapinsier 25 (/IBanuath msTh) A0U1apOB
CIIA mmbo >KBUBAJIEHT B MHOW BAIIOTE IO KypCy, YCTAaHOBJICHHOMY baHkoM Ha nmaty
(akTUyecKoro cnucanus cyMMbl co cuera Knuenra//lepxkarens Kaprouku.

Hepxartens Kaprouku cornamaercs, yto baHk He HECET OTBETCTBEHHOCTH 3a OTKa3 B
OCIIapUBaHUM OlEpalHM, eclId Takoh OTkKa3 oOOyCIOBJIEH TpeOOBaHUSMU U
OTrpaHUYEHUSIMH, YCTaHOBIEHHBIMHU ITpaBmiiamMu MIIC.

17.13. B cnyuae oGocHoBaHHOCTH npeTeH3un [epxarens Kaprouku bank Ha ocHOBaHUM
MIPOM3BEICHHOTO paccieOBaHUs MOYKET OTMEHHTh COOTBETCTBYMOIIyI0 KaprouHyto
OIIEpalIUIO U OCYLIECTBUTH BO3BpAT CyMMbI KapTOouHOM onepanuu, eciau Takol BO3Bpar
BO3MOXEH. B ciiyyae 000CHOBaHHOM NMpETeH3UH JAEHbIU TOJJIEKaT BOCCTAHOBIICHUIO Ha
Cuer mIaTeXHOM KAPTOUKH 110 OKOHYAHHUIO IIOJIHOTO YPEryJIMpOBaHHUS CIOPHOU
orepaiuy ¢ 6aHKaMu-3KBalepaMy U MeXTyHapoaHbIM apoutpaxem MIIC;

17.13.1. PerynsipHble TpaH3aKIMK Ha 3apyO€KHBIX HHTEPHET-pecypcax MU COMHUTEIBHBIX

IlouiaIKkax, MPUBJICYEHUE MOCPEAHUKOB JJisi IIOJYyYEHHUs TOBApOB, BBEJCHHUE B
3a0nyxJeHne paboTHUKOB baHka, mpeaocTaBieHHE 3aBEIOMO JIOXKHBIX CBEIEHUH U
MOJJENbHBIX JOKYMEHTOB C MOCIEAYIOLUIMM OCIIapUBaHUEM TaKUX TPAH3aKLUH, a TAKXKe
HEOOOCHOBAHHOE HACTAaMBaHHE Ha NPOJOJDKEHWH OCHApUBAaHMS U HHBbIE JIEHCTBHS,
HaHOCSIIME penyTaluoHHbIH yiepd banky, OyayT pacieHuBaTtbcsi bankoMm Kak
310yMOTpedIeHHe MPOLIEAY PO PACCMOTPEHHMSI CIIOPHOU TpaH3aKLuu 1o npaBuiam MIIC
Y TIONIBITKA He3akoHHOTO oOorameHus: Kinuenra/lepxkarens Kaproukwu.
B cnydae BeiABneHMs TakuxX (akroB baHk ocTaBiser 3a coOoil mpaBo oOTKa3aTth B
paccMOTpeHHH OOpaIleHUs U B Cy4yae HaJM4MsI OCHOBAaHUM B OJJHOCTOPOHHEM IMOPSJIKE
pacTopruyTh A0roBopHble oTHOmEeHHs ¢ Kinentom. Bee yObITkM, mTpadsl U HHbIE
(uHaHCOBBIE CAHKIMM, ITOHECEHHble baHKOM B CBA3M CO 3J0yNOTpeOIeHHEM
IIPOLEYpOH paccMOTpeHus: cropHoW TpaH3akuuu no npasunam MIIC co croponsl
KnuenTa, momnexxar B3pickanuio ¢ KimneHTa B MOJIHOM 00BEME.

17.14. llperen3zun mo cnopHelM KapTouHbIM omepaiusMm, COBEpIIEHHBIM B baHkomaTax
banka, momnexar pacCMOTPEHHIO TOJIBKO IIOCJIE BBIICHEHHsS IPUYMH HEBBIIA4YH
HaJMYHBIX JCHET U M0 pe3yJibTaTaM MHKaccaluu bankomara.

17.15. [depxaTenb HECET OTBETCTBEHHOCTH MO OIIATE KOMUCCHH 32 PACCMOTPEHUE CITOPHOM
Tpan3zakuuu B apoutpake MIIC. B ciyuyae HeOOOCHOBaHHOW MPETEH3UU CO CTOPOHBI
Hepxarenss KapToukn CTOMMOCT  pacCMOTpPEHHs]  apOUTpPaXHOW  KOMHCCHEH
OIJIAYMBAETCS B COOTBETCTBHUH C yCTaHOBJICHHBIMU Tapudamu MIIC.

17.16. B cnyuae napymenus Jepkarenem Kaproukm OOmmx ycnoBuii, bank Bmpase

89



3abmokupoBath Bce Kaprouku, BemmymeHHble 10 CYETy MIaTeXHOW KapTOUKH.

CTATHA 18. IPEKPAIIEHUE OBCJYXHUBAHHUS CYETA ILIATEXHOMH
KAPTOYKH
18.1. Kaxnas uz CTOpoH BIpaBe B OJIHOCTOPOHHEM MOPSIKE HHUIIMUPOBATH ITPEKPAILLICHUE

MIPABOOTHOIIICHUH 10 BBIITYCKY M 00CITyKnBaHUIO KapTouku, yBeZJOMUB 00 3TOM APYTYIO

CropoHy He mo3aHee uyeM 3a 5 (IATh) KaJeHJApHBIX THEH 10 IaTbl MpEKpalleHus

oOcimyxuBanusi Kaprouku, ecnu HMHOH CpoK HE mpeaycMoTpeH JleficTByrommm

3aKOHOJATEIbCTBOM, HacTosmuMu OOLMMU YCIOBHSAMM JIMOO JOTOBOPOM MEXKIY
bankom u Knuenrom.

bank BopaBe HampaBUTh YBEAOMIIEHHE O IpeKpaleHuH oOciykuBaHus Kaprouku

OJTHUM WJIM HECKOJIBKUMH U3 CIEIYIOINX COCOO0B:

1) SMS-coobmenne Ha HOMep MOOWIBHOTO TenedoHa, ykasaHHbIH KiueHToOM B
COOTBETCTBYIOIIEM 3asiBIICHUU HAa OTKPBITUE cYeTa/BhIMycK Kaprouku;

2) NUCbMEHHBIE YBEJOMJICHHUS 110 IOYTE WIIM KyphepCKOI 10CTaBKOM;

3) yBenOMIIEHHs Ha 3JIEKTPOHHYIO IOYTY, yKa3aHHYt0 KilMEHTOM B COOTBETCTBYIOIIEM
3asBIEHUU Ha OTKpbITHE cueTa/Bbinyck KapTouku;

4) Push-yBenomnenus yepe3 MoOHIBLHOE IPHIIOKEHHE;

5) yBenomnenuss no ogHomy u3 KananoB noctaBku OTP-kona, mperycMOTpEeHHBIX
HacToamuMu OOLIUMH YCIOBUSAMY;

6) uHbIE CHOCOOBI JAMCTAHIIMOHHOIO B3aMMOAEUCTBUS, HpeaycMoTpeHHble OOummmu
ycloBUsMU U (unn) BHyTpeHHuMu fokymeHTaMu baHka.

18.2. YBemomieHue CUMTAETCS MOJYUYECHHBIM:

1) npu HanpaBienun SMS-coobmenus, Push-yBegomnenus, ysegomnenus no Kanamy
nocraBkn OTP-kona uim 351€KTpOHHOM MOYTE - B IEHb OTIPaBKU baHkoM;

2) npu HampaBJICHUM 1O NoyTe— Ha 3 (TpeTuil) KaJeHAApHBIM JI€Hb C JaThl OTIPABKH,
YKa3aHHOM B JIOKyMEHTE, NOJATBEPKIAIOLIEM NPUHATHE OTIPABIEHUS ONEPaTOPOM
IIOYTOBOM CBS3H;

3) npu Bpy4E€HUU KYpHEPOM - B I€Hb MOJTYUYEHHUs, TOATBEPKAEHHBII COOTBETCTBYIOLIECH
OTMETKOM O BPYUYECHUH.

18.3.  bank BmpaBe oTka3arh B nepeBblycke KapTouku v mpekpaTUTh e€ 00CTyKUBaHUE C

MOCIIEAYIOMM aHHYyIMpoBaHueM KapTouku B ciryyasx:

1) mnpekpaieHus npaBooTHoleHUH Mexx 1y bankom n Kinentom;

2) 3akpeiTus Cuera IaTéKHON KapTOUKH;

3) pacTopxeHHs JOroBopa 6aHKOBCKOTO 00CTyKUBAHUS;

4) nanuuus y baHka ocHOBaHMI I OTKa3a B YCTAHOBJIEHMM WM MPOJODKEHUU

JIeTIOBBIX OTHOIIEHUH B COOTBETCTBUU C JIEHWCTBYIOIIMM 3aKOHOJATEILCTBOM B cdepe

MPOTHBOICUCTBUS JIETAIU3AIIMHU (OTMBIBAHHUIO) JIOX0/I0B, PMHAHCHPOBAHUIO TEPPOpU3MA

1 (UHAHCUPOBAHMIO PACIIPOCTPAHEHUS OPY>KUSI MACCOBOTO YHHUUTOKEHHUS,

5) nenpenocraBieHus: KineHToOM JOKYMEHTOB U CBEICHHM, 3ampolieHHbIX bankom B

paMKkax npoueayp uaeHTudukanuu, Haaiexamei npoepku Kimnenrta u akryanu3anuu

JTaHHbIX 110 KineHry;

6) BBISBJICHHUS HEIOCTOBEPHOCTH CBEJCHUM, paHee MpeacTaBIeHHbIX KirenToMm;

7) ucnonws3oBanus Kaprouku ¢ HapymeHueM JleficTByromero 3akoOHOJATENIbCTBA,

npasui MIIC, nacrosiuux O0umx ycinoBuit uinu BuyTpeHHHX 10KyMeHTOB baHka;

8) HaaM4Hs TPOCPOUYEHHOM 3a0KEHHOCTH Tiepesl bankowm;

9) wucreuenus cpoka aevicreusi Kaprouku npu oTcyTCTBUU IIPELyCMOTPEHHOIO baHkoM

OCHOBAHUS JJIs €€ aBTOMaTUYECKOTO NEPEBBITYCKA;

10)B wuHBIX cayyasX, HPEeIyCMOTPEHHBbIX JIeHCTBYIOIIMM 3aKOHOAATEIbCTBOM,

HacrosuMu OOImUME ycIoBUsIMA U BHyTpeHHUMH oKyMeHTaMu baHka.

18.4. B cinydae mpuHATHS pEIHIEHUs O NpeKpamieHuu ooOcmyxkuBaHus Kaprtouku bank

BIIPaBE C JaThl HAIIPABJICHUS COOTBETCTBYIOIETO YBEAOMIICHHUS

90



1) 3abmoxupoBaTh KapTouky;

2) TPUOCTAHOBUTH WJIM OTPAHUYUTH IpoBeneHue omnepauuid no Kaprouke u (miam)
CueTty mIaTé&XHON KapTOUYKH;

3) oTka3zaTh B IPOBEICHUU ONEpaliii ¢ Ucnoib30BaHueM KapTouku;

4) annynupoBath KapTouky c nartel, ykazaHHONH baHKOM B yBeTOMJICHUHU.

18.5. KunmeHT o00s3yeTcsi TOJHOCTBIO TOTACUTh HUMEIONIYIOCS 3aJ0JKCHHOCTh Mepe
bankom He mo3gHee AaThl MpeKpalieHus oOciykuBaHus KapTouku, yka3aHHOH B
yBenomiennn banka. Ecium Ha gmary npekpameHus oOciyxuBanus Kaprouku
obs3atenbcTBa Kinenra nepen baHkoM He MCIIOJIHEHBI B IOJTHOM 00BbEME, MOJIO0KEHUS
HacToAmux OOLMX yCIOBUI TPOJOJIKAIOT AEHCTBOBATh B COOTBETCTBYIOLIEH YacTu 10
1oJHOro ucnosHeHus KitmeHTom cBoux 00s3aTesIbCTB.

18.6.  Ilpu obOpamenun c 3asBiIeHUEM O IpeKpamieHnu oocmyxxuBanus Kaprouku Knuenr
o0s3aH BO3BpaTUTh B bank Bce BhimymieHHble kK Cuery Kaprouku (B TOoM uucne
nononHUTeNbHbIe Kaproukn) mmbo oOecneuynTth HX OJOKMPOBAHWE B TOPSJKE,
YCTaHOBJIEHHOM baHKOM.

HesoszBpaménnnie KapTouku nojexaT 00s13aTelIbHOMY OJJOKUPOBAHUIO J10 3aBEPIICHUS
IpOLelyphl IPEKpaIeHUs] 00CTyKUBAHUS.

18.7.  AnnynupoBanue Kaprouku He npekparnaer oosi3arensctB Knuenra nepen bankowm,
BO3HUKIIMX 1O JAarbl aHHyiaupoBaHus Kaprouku. IIpaBoorHomenus CropoH
COXPAHSAIOTCSI B YaCTH MCIOJIHEHMs] HEUCIIOJIHEHHBIX 00s3aTeNbCTB A0 UX IOJIHOIO
HCIIOJIHEHUS.

18.8. B cnyuae ucredenus cpoka aeiictBus KapTouku (B TOM yuCi€ JONOJIHUTEIbHON
KapTouku) 1 oTCyTCTBUS €€ MEepeBbITyCKa IMOJIOKEHUs HacTosmux OOLMX yCIOBH,
pEerylMpyomme HCIoib30BaHUE CcOoOTBeTcTBYIolel Kaprouku (B TOM wucie 10
nonongHUTeNbHON KapTouke), mpekpaiaroT cBo€ neiicTBUe, eClii MHOE He BBITEKAeT U3
XapakTepa HeUCIIOJIHEHHBIX 00s13arenscTB Knnenra nepen bankom.

18.9. IIpu 3akpeiTum Cuéra miIaTeKHOW KapTOUKH IpeKpariaercss oO0CIyXHUBaHHE BCeX
Kaprouek, BeimymeHHbIX K naHHoMy Cuery, BkiIrodas AonoJHUTENbHble Kaproukw,
HE3aBUCHMO OT TOT0, Ha KOO OHU ObUTH O()OPMIIEHBI.

18.10. Ilpu otcyrcTBum 3anomkeHHoctn Kimenta mnepen bankom, a Taxkke mnpu
COOJIIOJICHMM HHBIX TpeboBaHMM JleiicTByomero 3akoHOnaTeNbCTBA M BHYyTpeHHHX
NoKkyMeHTOB baHka, 3akpbiTie Cyera niuaTéKHOM KapTOUKU OCYIIECTBIISETCS B CPOKU U
MOpsAJIKE, YCTaHOBJIEHHbIE baHKOM.

18.11. bank Brpase 3akpbITh CUET TUIATEKHON KAPTOUKHU B OTHOCTOPOHHEM MOPSAKE M1OCIIE
yBenomieHuss  Knmenra B ciayvasX, — IpPEeJyCMOTPEHHBIX  JledcTByrommm
3aKOHOAATEIBCTBOM, HacTosAIMMH OOIKUMHU yCI0BUSAMU U BHYTpeHHUMHU TOKyMEHTaMU
banka, B TOM 4uncIie Mpu OTCYTCTBUHU JBMKEHUS JIeHeT U (Win) ocTtaTka feHer Ha Cuére
MIaTEXKHOW KapTOYKU B TeueHue 1 (0HOr0) KaJIeHIapHOTO To/a.

CTATHA 19. IPABA U OBAA3AHHOCTHU CTOPOH
19.1. bBaunk BnpaBe, ¢ yyeToM TpeOoBaHM, n3nokeHHbIX B myHKTe 40.11 crateu 40
HacToamux OOmux ycinoBuil u myHkre 243 IlpaBun 06 0OMKX YCIOBUSX HMPOBEACHUS
OIIEpaLIHiA:
1) otka3aTh B coBepuienuu onepanuii no Cuery/Cuery nnaTtexxHoit kaprouku Kinuenra
B ClIyyasiX, IpeayCMOTPEHHbIX HacTosmuMu OOIUMHU yClIoBUsIMH, BHyTpeHHUMHU
JnokymMeHTaMu banka, JIefcTBYIOIUM 3aKOHOJATEbCTBOM;
I-1)oTka3aTb B YCTAHOBJIEHMM [E€IOBbIX OTHOWeEHWM ¢ Kimenramu, ecim 3T0
IIPOTUBOPEYUT JIIOOOMY U3 MOJIOKEHUH BHYTPEHHHUX MOJIUTHUK, IpaBuUi baHka u/umu
y banHka BO3HMKAalIOT OCHOBAaHHUS TMOJIaraTh, YTO YCTAHOBJICHUE/TPOJOIHKEHUE
JIeJIOBBIX OTHOWIEHMH ¢ TakuM KimeHToM MoOryT noBjeub HeOJIaronpHsTHbIE
nocneAcTBus Ui baHka, BKiIOuas, HO HE OrpaHMYMBasCh BoBieueHue baHka B
HE3aKOHHYIO NIeATEIbHOCTh, NEATEIbHOCTh, CBsi3aHHyI0 ¢ OJ/OT/OPOMY wumu
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2)

HHOE;

OTKa3aTb B OTKPHITUN OAHKOBCKHX CUETOB:

a) UCKIIIOYCH;

b) HanoromnaTeNnbIIMKy, UMEIOIeMy B bBaHKe OTKpBITHI OaHKOBCKHMU CUET, MpPHU
HQJINYUM HEUCIOJHEHHBIX TpeOOBaHMI K OaHKOBCKOMY CYETy, B TOM YHCIIE
pelieHnii U (MIK) pacrnopsPKEHUH YIOJTHOMOYEHHBIX FOCYAApCTBEHHBIX OPraHOB
WIM JOJDKHOCTHBIX JIMI O IIPUOCTAHOBJICHHHM PACXOAHBIX OIEpaluid I10
0aHKOBCKOMY CYETy KIIMEHTa, a TaKKe€ aKTOB O HAJOXEHWU apecTa Ha JCHbIH,
Haxojsuecs Ha 0aHKOBCKOM CUETE KIIMEHTA;

C) HaJIOrOIUIaTEIbIIMKY, UMEIOIIEMY HAJIOTOBYIO 3a/l0JKEHHOCTb, 3a/10JKEHHOCTh
110 COLMAJILHBIM IIaTEeKAM?;

d) Kiuenty, ecnu yke OTKpBHIT B baHke Tekymuid cyeT (Mpu MPEAOCTaBICHHH B
IIpoLecce MoJayu 3asBKU Ha IOIy4deHHe 3aiiMa baHky 3asBieHUS Ha OTKPBITHE
cuera nocpenctsoM Beb-caiita banka);

€) aHOHMMHOT'0 0AHKOBCKOI'O CUeTa WJIM OAHKOBCKOTO CUETa Ha BBIMBIIIJICHHOE UMS;

f) B caywasx, mnpenycMoTpeHHbIX 3akoHoM PecnyOmuku Kazaxcran  «O
IPOTUBOJECHCTBUM Jeraqu3auui (OTMBIBAHUIO) J0XOJOB, IOJIYYECHHBIX IyTEM,
(UHAHCHPOBAHHUIO TEPPOpU3Ma U (UHAHCHPOBAHHMIO PACIIPOCTPAHEHUS OPYKHUS
MacCOBOI'0 YHUUYTOKEHUS».

[Ipu 3TOM MO OCHOBaHHSIM, MPEAYCMOTPEHHBIM TOIIYHKTAMH a) U b) MOAIyHKTa 2)
nyHkTa 19.1. HacTosIEeN cTaTbu JOMyCKaeTcsl OTKpbITHE CrenuanbHbIX CYETOB;

3)

4)

5)

OTKa3aThb B NpPUHATUM yKa3zaHus KimeHTa npu OTCYyTCTBUM CyMMBbl JEHEr Ha
Cuere/Cuete mnarexxHoil kaprouku KireHnra, 10cTaTOYHOMN 1151 UCTIOJTHEHUS 3TOT0
yKa3zaHus, B 3akpbiTun Cuera/Cuera miaTexxHol kapTtouku KimeHTa npu Haauuuu
HeHCIoMHEeHHbIX TpeOoBaHuit k Cuery/Cuery miarexHoil kaprouku Kimenra, a
TaK)K€ MHBIX CIydasix, IPelyCMOTPEHHBIX [IefCTBYIOINM 3aKOHOAATEIBCTBOM;
3anpamuBaTh y KimeHTa JOKyMEHTBI, MOATBEpXAarolie OOOCHOBAHHOCTH
IIPOBEJCHUS TJIaTEXa U OCYIIECTBICHUS BAIIOTHBIX ONEpallnii;

3akpbITh Cuer/CueT miarexHoil kapTouku/COeperaTesbHbli cueT (OTKPBITHIM B
pamkax Bbinycka JlenosutHoit Kaproukn) Knnenra B ciayyasx, npeaycMOTPEHHBIX
JlelicTBYIOIMM 3aKOHOAATEIbCTBOM U HACTOAIIMMU OOLIUMH yCIOBUSIMU;

5-1) B OTHOCTOPOHHEM MOPsIIKE 3aKpbITh KapTouky (B TOM 4HCIE TOMOJHUTEIBHYIO

6)

7)

8)

Kaprouky)/[leno3utnyto Kaprouky (B Tom wuymcine Cuera Jlemno3uTHOI
Kaproukn/CoeperarenbHbsle cuera)) Knuenra npu mo00if cMeHe ero pe3uieHTCTBa
B CIIyYasiX, MpeayCcMOTpeHHbIX 1. 15.70-1. Hactosimux OOmMX ycnoBuii;

B OJHOCTOPOHHEM TIOPSIZIKE TIEPEeBECTH YCIIOBHs oOciykuBaHus 1o Kaprouke Ha
IUTaTHBIE C B3MMaHUEM KOMHUCCHM coryiacHO Tapudam banka, pa3menieHHbIM Ha
Beb-caiite banka mociie TpeaBapUTEIBHOTO YBEIOMJICHHS KJIHUEHTA JIFOOBIM
croco0oM, oIpesesieHHbIM B HacTosAnmx OOummx ycnoBusx, ecinu KinueHtom He
coOnrofaroTcsl  KpUTepUH  OECIUIaTHOTO  OOCIy)XMBaHHSI M YCJIOBUS IO
COOTBETCTBYIOIIEMY KapTOYHOMY HpOAyKTYy. KiMeHT cornamaercs ¢ ycIOBUSMHU
n3MeHeHus: Tapudos/pazmepoB Hauucinenus Cashback mo Kaprouke mpu
COOTBETCTBUHM/HECOOTBETCTBUM YCIIOBUHM Al OECIJIaTHOTO OOCITY>KUBAaHUS, €CIU
TaKHe TTOJI0KEHUS TIPETyCMOTPEHBI YCIIOBUSIMH MPOIYKTA.

B oaHocTopoHHEM moOpsAKE BHOCUTH M3MEHEHUs B Tapudbl U UHBIE YCIOBUS
OankoBckoro oOcmyxuBaHusi. O BHECEHHBIX H3MeHeHUsx baHk wmHopmupyer
Knuenra B cooTBeTCTBHM ¢ HaCTOAIMMU OOIIUMH yCIOBUIMU;

nedetoBath Cuer/ CueT MIaTe)XKHOW KapTOUKH W/WUIM B O€CCIIOPHOM TOpsake 0e3
JIOTIOJTHUTENBHOTO THCcbMeHHoro cornacust  Knmenta//lepxarens  Kaprouku

’B CJiydac corjacus HaJIOromjaaTesbIIUKa, UMEIOMICI0 HaJOTOBYIO 3aJ0JDKCHHOCTD, 3aJ0JDKCHHOCTD IO COLMAJIBHBIM IIATEXKaM, bank BIIpaBC
OTKPBITH OaHKOBCKHiII cyeT TIpA YCJIOBAU OCYIICCTBJICHUSA PACXOIHBIX onepauuﬁ 110 TaKOMYy 6aHKOBCKOMy CYCTY IOCJIC IIOJTHOTO MOTaIICHUSA
HaJIOroBOM 3aJ0JOKCHHOCTH, 3a0JDKECHHOCTH IO COLMAJIBHBIM IJIATEKaM, B TOM YHUCJIEC IIYTEM NEPCUHCIICHUA NAHHBIX BHUJOB 3aJ0JDKEHHOCTH
HaJIOT OIIIATCIBLIIUKOM C YKa3aHHOI'O 0GaHKOBCKOI'O cyeTa.
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9

10)

11)

12)

13)

14)

15)

16)

19.2.

1)

2)
3)

n3piMaTth co Cuera/ Cuera TUIATEXKHOW KAPTOYKH /WM C JIOOBIX OaHKOBCKHX
cuetoB KnmeHTa, OTKpBITHIX Kak B baHke, Tak M MHBIX 0aHKaxX, IEHBI'H HA CyMMY
HEUCTOJHEHHBIX 00s13aTenbeTB KinenTa nepen bankow;

oTka3atb B Bblllycke Kaprouku Kimenty win ero JloBepeHHbIM JHLIAM I10
COOCTBEHHOMY YCMOTPEHHUIO;

OTIpeNIeNIATh CII0co0 BBITyCKa M MepeBbilycka KapTouku (B 3J€KTPOHHOM BHUE, HA
IUTACTHKE, TIPOYEE) COTJIACHO YCIOBUSM OAHKOBCKOTO MPOJYKTa, U MPEAOCTaBIAThH
KnuenTy ux B To#i cienudukayu (B TOM 4ucie Buie, QyHKIINH, XapaKTEPUCTUKAX,
nu3aiiHe, mpoyee), KOTopas Ha MOMEHT IEePEBBITYCKa MPUMEHSIETCS/ UCIONb3YETCs
B banke it smutupyemoix um Kaprouek;

OCYUIECTBIISATH WHBIC npaBa, peyCMOTPEHHbIE JeiicTByromum
3aKOHOJATEIbCTBOM;
B ClIy4ae €cClIM I[0 OCHOBAaHHSM, IMPEIyCMOTpPeHHbIM JlelcTByONUM

3aKOHOJIATEIILCTBOM, pacxogHble oneparuu no Cyery/ CueTy maTe:KHOW KapTOUKU
Oynyt mnpuoctaHoBieHbl u/munu  Ha Cuer/ Cyer TUIaTEXKHOW KapTOYKHU
/onpenenennyio cymmy Cuera/ Cuera TuraTexXHOW KapTOYKH OyJIET HAJIOKEH apect/
pacrnopspkeHHe O MPUOCTAHOBICHUU PACXOJHBIX ONeEpalldii, BOZHATPAXKICHHUE I10
Cuery/ Cyery miiaTe:KHOW KapTOYKU OyAET HAUHUCIATHCS U BHIIJIAYUBATHCS TOJIBKO
Ha ocTaToK cyMMmbl Ha Cuyere/ CueTe IUIATEKHOW KapTOUYKU, HA KOTOPYIO HE
pacIpoCTpaHsIOTCS BbIIIEYKa3aHHbIE OTPAHUUYEHUS, 10 CHATHS YIIOJIHOMOYEHHBIMU
OpraHaMM B COOTBETCTBUU C TpeOoBaHUSIMH JIeHCTBYIOIIErO 3aKOHOIATEILCTBA
YKa3aHHBIX B HACTOAILEM IIYHKTE OrpaHUYEHUM;

pPacTOpruyTh AEOBbIC OTHOLIECHUS B OJJHOCTOPOHHEM MOPSIKE B CIIy4ae HAPYyIICHUS
Kimmentom JlelicTByIOIIEro 3aKOHOJATENBCTBA, BHYTpEeHHUX NOKyMEHTOB baHka,
Joroopa u/unu Hactoaumx OOIIMX YCIOBUi, ¢ y4eTOM TpeOOBaHU, N30KEHHBIX
B yHKkTe 40.11 ctateu 40 HacTosmux OOmux ycnoBuit u nynkre 243 IpaBun 06
OOIIMX YCIIOBUSX MPOBEIEHUS OIepaliHii;

npuoctaHoBUTh onepaunto Knuenra/Kaprounyto onepanuto [epxkarens Kaprouku
WX 3aMOpO3UTh cpesicTBa Ha Cuere/ CueTe MIaTeKHOW KapTOYKU B COOTBETCTBUU
¢ TpeboBanusiMu 3akoHa o [1IO/OT/®POMY u/unu tpedboBanusimMu MHOCTpaHHOTO
3aKOHOJATEIbCTBA;

nepeaaBaTh MpaBa TpeOOBaHMSI 110 3a/10JKEHHOCTH, 0Opa3oBasieiics y Kinuenra o
Cuery/ Cyery muaTexxHOM KapTOukd mnepe] bankoM Ha nocyaeOHOE B3bICKaHHE U
yperyJaupoBaHuEe TPEThUM JIMIIAM, B TOM YHUCIJIE KOJJIEKTOpaM, 0e3 yBeIOMJICHUs
KnuenTa o Takoii nepenadye B COOTBETCTBUH C J[€HCTBYIOIINM 3aKOHOJATEILCTBOM;
YaCTUYHO /TIOJIHOCTBIO B TMpefesiax YCTAaHOBJIEHHOIO pa3Mepa 3amperieHus
MOJIb30BaHUs JIEHbraMu MPUOCTAHOBUTH ABTOpH3auui0 KapTouHbix omnepanui, a
TaK)Ke HE UCTIOIHATH MOCTOSIHHOE PaclopsbKeHue oTipaBuTens aeHer no Kaprouke
B PaMKax COOTBETCTBYIOLIET0 OaHKOBCKOT0O MpoaykTa/CyeTy MmiaTexHoi KapTOuKu
B IME€pHOJ BPEMEHM, KOIJa Ha JEHbIM HAJIOKEH apecT W/WIM 10 HUM
IIPUOCTAHOBJIEHBl PACXOJHBIE OINEpalMd B COOTBETCTBUM ¢ JlelcTByOMUM
3aKOHO/ATEIbCTBOM, 0 BO30OHOBJIEHHSI PACXOAHBIX OMepaIuii.

KunenT Bripase:

M0 CBOEMY YCMOTPEHHIO pacropspkatbesi neHpramu Ha Cuere/Cuere IMIaTeKHOM
kapTouku KiueHnta ¢ yderoM TpeOOBaHUN W OTpaHMUYEHUH, YCTAaHOBICHHBIX
HactosmuMu  OOmMMH  yCIOBUSIMHA, BHYTpeHHUMH JOoKymMeHTamMu baHka u
JlelCTBYIOINM 3aKOHOIaTENbCTBOM;

nosry4daTh Beimucku (cripaBku) mo Cuery/CdeTy TUIaTe:KHON KapTOYKH;

3akpeITh Cuer/CyeT IUIATE)KHOW KapTOYKH; B COOTBETCTBHUH C HACTOSALIMMHU
OO6mmmu  ycnoBusiMu, BHyTpeHHuMH nokymeHTamu banka u JlelcTByrOmmm
3aKOHOJATEIbCTBOM IPH  YCJIOBUM  IIOJHOTO  HAJJIEXKAILEro  UCIOJHEHUS
0013aTeNbCTB;
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4)

S)

6)

7)

8)

19.3.
1)
2)
3)

4)

19.4.

noy4dath SMS-coobmenue/Push-yBemomnenne o moctymiennn Ha ero Cder
IIJIATEKHOU KapTO4YKHU CYMMBI MUKPOKpEIUTA (odopmiteHHOM Ha
Knuenra/zaemmuka MHKpO(UHAHCOBOW OpraHu3aluei), C OTpaK€HHEM B
HazHaueHWW (Lenu) TMepeBoja JAeHer HHGOpMAlMM O  MHUKPOKpEAHWTE,
nperocTaBlieHHOM JaHHOMY KineHnTty/3aeMiiukys;

B JII000I MOMEHT OTKa3aThCs OT MOJIb30BAHUS TOTIOIHUTENBHBIX yeiyT banka. J{ims
OoTKa3za OT II0JIb30BaHUA 1000 u3 yciuyr KiumeHT o0si3aH MpenocTaBUTh B
¢wman/otnenenue baHka 3asBiIeHHME, MNOANMCAHHOE COOCTBEHHOPYYHO, IO
ycTaHoBjeHHOW bankoMm opme.

OCYILECTBIIATh UHBIC pasa, IIPENYCMOTPEHHBIE JencTByromum
3aKOHOJATEIbCTBOM;
IPUHSTH Ha ce0s PUCK JOCTYIA TPEThUX JIUI] K OTKPBITHIM KaHaJIaM CBSI3H B CBSI3H C

UX HE3alUIIEHHOCThIO cucTeMaMu Oe3onacHocTy banka, B Tom yncine SMS, e-mail,
tenedon u apyrum Kananam nocraBku OTP-kona, mpeycMOTpEHHBIM HACTOSIIIUMU
OO6ummu ycnoBusMH, B ciydae eciau [epxkarens KapTouku HHUIIMMPOBAI 3a1poc
110 YKa3aHHBIM KaHaJIaM CBsI3H/KaHaJlaM IOCTaBKH MJIH 1)l yKa3aHUE O HallPaBJICHUN
CBE/ICHUI! 110 yKa3aHHBIM KaHaJlaM CBSI3M/KaHaJlaM JIOCTAaBKH.

HckiroyeH.

bank o0s13an:

no tpeboBanuto npenocraBiaTh Kimenty Bemmcku (cnpaBku) nmo Cuery/Cuety
I1aTeXxHOU Kaprouku KimeHnra;

npy ToixydeHuu ykaszaHus Knuenra o mpoBenenmm omepanuii mo Cuery/Cuery
IUIaTeKHOM KapTouku KilmeHTa MCHOiIHMUTH JIMOO OTKa3aTh B €ro HUCHOJHEHUU B
MOPSAJIKE U CPOKH, IPEAyCMOTpeHHbIe JlefiCTBYIONINM 3aKOHO1aTEIbCTBOM;
UCTIOJNIHATh YKa3aHus, mnpenbsBieHHble K Cuery/CueTy IUIaTeXKHOW KapTOUKU
Kimenra, B mopsake M OYEPENHOCTH, IPELyCMOTpEHHbIE JIeHCTBYOMNM
3aKOHOZATEILCTBOM,;

HanpasiaTh Knuenty yBenomiienue no oanomy u3 Kananos nocrasku OTP-kona,
IPeIyCMOTPEHHBIX HacTOAIMMH OOLIMMH yCIOBUSMH O MOCTYIUIEHUH Ha ero Cuer
IUTATEXKHOW  KapTOUKH CyMMBbl  MUKpokpenuta  (odopmieHHOW  Ha
Knuenra/zaeminnka MHUKpO(UHAHCOBOW OpraHu3aiuei)), ¢ OTpaXXeHHEeM B
Ha3HayeHuW (LeJau) T1epeBoja JeHer HH(opMalmMu O  MHUKPOKpPEIUTE,
IpeoCTaBlIeHHOM JaHHOMY KineHTy/3aemMInuky.

KaueHnT o0s13an ¢ yuerom TpeOoBaHuM, n30okeHHbIX B myHKTe 40.11 crathu 40

HacTosamux OOmmx ycnoBuil U myHkte 243 IlpaBun 00 oO0MUX YCIOBUSX MPOBEACHHUS
onepanuid:

1)

2)
3)

4)

5)
6)

7)

HECTH TMOJHYI0 OTBETCTBEHHOCTH 3a UCIOJIb30BaHue Bcex KapTouek, BbITAHHBIX 1O
ero Cuery/Cuery miaTe>XHOU KapTOUKH;

OTIaYMBaTh BCE KOMUCCHOHHBIE cOOpbI banka B cooTBeTcTBUM ¢ Tapudamu banka;
CBOEBPEMEHHO M B IMOJHOM 0OBEME BBITIOJIHATH CBOM 0053aTElIbCTBA, B TOM UHCIIE
noramaTh 3a/10JbKeHHOCTh TIo Cuery/ CUeTy miIaTeXHON KapTOUKH;

npeaocTaBiATh B bank mHboOpManuio 06 U3MEHEHWH CBOWX KOHTAaKTHBIX JIAHHBIX,
YKa3aHHBIX B MTOCIEAHEM MMUCbMEHHOM cooOrennu B baHk, HO He mo3aHee 2 (IBYX)
KaJICHJIAPHBIX JHEH C 1aThl UX U3MEHEHUS;

MPEIOCTaBIsATh He0OX0MuMbIe baHKy TOKYMEHTHI B COOTBETCTBUU C TPEOOBAHUSIMH
JlercTBy1O1IET0 3aKOHOAATENBCTBA U BHYTpeHHUX T0KYyMEHTOB baHka;

BO3MEIIATh BCE pacXojbl, MOHeceHHble bankom mo BuHe Kimenrta/llepikarens
KapTtouku;

HE3aMeUIUTEIhHO YBEAOMIIATh baHk 00 yTepe, Kpaxe, HECAaHKIIMOHHPOBAHHOM
noctyne Tpetbux nun k Kaprouke/Cuery miaaTe:kHOM KapTOUYKU MUCHMEHHBIM HUITU
YCTHBIM yBeJIOMIJICHHEM O OyiokupoBanuu B baHk coriacHo HacrosimuM OOmuMm
YCIIOBUSIM;
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7-1) obparuthcsi B baHk ¢ mpemocTaBieHHEM COOTBETCTBYIOIIETO 3asBJICHHS Ha
nepeBbinyck Takoi Kaprouku B Teuenue 30 (TpuauaTi) KajaeHIapHBIX THEH C JaThl
dakTuyeckoro ucteueHuss cpoka jedctBus Kaprouku (B TOM  yucie
JononHuTenbHor Kaproukn).

7-2) obOpatutbcss B baHk ¢ mpesocTaBlI€HHEM COOTBETCTBYIOLIETO JIOKYMEHTa,
MOJITBEP K IAIOLIETO CMEHY €TI0 PE3UIEHTCTBA;

8) Bo3BparuTh B bank ommOo4HO 3aumciieHHyl0 cymmy Ha Cuer/CyeT MiaTeXHOU
KapTOYKU B TeueHue 2 (IBYX) KaJNEHAAPHBIX JHEH €O JHS IOJy4YeHHs
COOTBETCTBYIOILIETO yBeAOMIICHHs OT baHka;

9) Kuuent/[lepxarens Kaproukum o0s3yeTcs HaaexxkHO XpaHUTh Kaprouky, He
nepegaBaTh e€e JIJs Mosb3oBaHus TpeTbuM JnuaM. Knuent/[epxarens Kaprouku
o0s3yercss He pasmiamarb TpeTbuM Jumnam cBoit  [TMH-kon/pexBU3UTHI
Kaptouku/CVV/CVC-kon/napois 3D Secure/ OTP-koa, HaripaBieHHBIH IO OAHOMY
u3 Kananos pocraBku OTP-xoma, mpeaycMOTpeHHbIX HacToAmmmu OOmmmu
YCIIOBUSIMU;

10) Knuent//lepxarens KapTodku HeceT MOJHYIO OTBETCTBEHHOCTH 3a pasTJjalllcHHE
tperbuM JunaMm [IMH-koxa/pexkBusutoB Kaprouku/mapons 3D Secure/ SMS-
coobiienust ¢ napoiem uinu OTP-konoMm, HanpaBiaeHHBIM 0 ogHOMY U3 Kananos
noctaBku OTP-xona, mpexycMOTpeHHbIX HacTOSMMH OOLUMU yCIOBUSIMH, B
pa3Mepe npoBeieHHbIX KapTouHbIX onepanuii;

11) mpu pacTop:KeHHH NPaBOOTHOILIEHUN W TMpeKpaileHus oOcmyxkuBanus Kaprouek
BepHYTh B bank Bce KapTouku, BeinmyiieHHbIe 10 CUeTy MIaTeKHOM KapTOUKHY;

12) HecTH TONHYH MaTepHalbHYI0 OTBETCTBEHHOCTb 3a JEHCTBHS, CBSI3aHHBIE C
HapylieHueM TpedoBaHui HacTosmX OOIIUX YCIOBHIA;

13) memennenHo oOpatutbecss B bank jans  OmokupoBanus — ycayru  SMS-
MH(OPMUPOBAHUSI B Cllydyae YTEpU/XMUILEHUS MOOWIbHOro TejaedoHa Iubo
BO3HUKHOBEHHUSl TIOJO3PEHHUH O TIOJYyYEHUH TPETbUMM JMIAMH JOCTyNa K
MOOWJIbHOMY TenedoHy, HOMEPY MOOWIBHOTO TeledoHa WIH MOOUITEHOMY
puiIoKeHnto baHka;

14) npuHuMaeT W coryamaercs ¢ TeM, 4To baHk He Hecer/He Oyler HecTu
OTBETCTBEHHOCTh  3a  ymep0, mnpuuuHeHHeld  Kmmenty B ciyuwae
NPUOCTAaHOBKK/OTKa3a B IPOBEIEHUM IUIaTexa/mepeBona Kimenrta, a Takxke 1o
NpUYMHE TPUOCTAHOBKM/OTKa3a B IMPOBEAECHUM IIaTexa/mepeBoga Kimenra
0aHKOM-KOPPECIIOHIEHTOM, OaHKOM OeHehunapom;

15) BBINONHATH VHBIE 00513aHHOCTH, IIPEyCMOTPEHHBIE JleiicTByromum
3aKOHO/IaTEIbCTBOM.

CTATHA 20. OTBETCTBEHHOCTB CTOPOH

20.1.

20.2.

CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HEHCIIOJHEHNE/HEHA [IeXkKalllee UCTIOJTHEHNE CBOMX
0053aTeIBCTB B COOTBETCTBUM C HacTOSAIMMU OOHIMMH yCIOBUSMU U JleHCTBYOIINM
3aKOHOJIATEILCTBOM, €CIIM TOJILKO TaKO€ HEUCIOJIHEHUE / HEeHa/Jexallee UCIOoIHEHHEe
HE SBWJIOCH CIJIEJICTBUEM OOCTOSITENLCTB HEMPEOJOJUMON CHIIbI, MOJ KOTOPBIMU
CTOpoHBI TMOHMMAIOT: CTUXMHHBIE OEICTBMS, COLMAIbHBIE KaTaKJIU3MbI, IEHCTBUS,
pelnIeHust OpraHoOB BIACTH U UX JOJDKHOCTHBIX JUL, B TOM yncie HannonanesHoro banka
PK, ArenrctBa PK 1o perynupoBaHuio M pa3BUTHIO (PUHAHCOBOTO pbIHKA,
3alpeIAOIINe NI OTPAHUYUBAIOIINE AEATEIbHOCTD, HEOCPEACTBEHHO OTHOCSIIYIOCS
K npeamery Hactosmmx OOIMX ycaoBUH, Ipyrue o0CTOSTENbCTBA, BICKYIIHE 32 COOOM
OTKa3 TEXHUKH, COOM IPOrpaMMHOI0 00ECIeYEeHNUs, CUCTEM MOAAYM AIIEKTPOIHEPTUU U
nepelauy JaHHBIX 10 IPUYMHAM, He 3aBUCIUM 0T CTOpOH.

IIpy HacTyniueHMH OOCTOSITENBCTB HENPEOAOIMMOM CHIIBI CPOK HCIOJHEHUs
obs3atenbeTB CTopoH Mo HacTosAmMM OOIIMM YCIOBUSIM OTOJIBUTAETCS COPa3MEPHO
BPEMEHH, B T€YEHUE KOTOPOro OyAyT 1eHCTBOBATh TAKHE OOCTOSATENLCTBA.
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20.3. bagk HeceT OTBETCTBEHHOCTD 3a:

20.4.

1)

2)

3)

pasrnamenne bankom wuHpopmammu TperhuM Juunam 1o Cueram/Cueram
IUIATE)KHOM KapTOYKH, 32 UCKIIOUYEHUEM CiIydaeB, Korja baHk HamepeH yCTyNUTb
TpPETHUM JinLaM Iipasa (Y BeromiieHus1) 1o Bo3MmeleHuto Kinenrom 3a101KEHHOCTH
WIN NOPYYUTh TPEThUM JiMLaM B3bickaHue ¢ KimeHTa, a Takke B MHBIX CIyYasXx,
yYCTaHOBNIEHHBIX JIeHCTBYIOIMM 3aKOHOAATENBCTBOM W HacTosmumMu OOmmmu
YCIIOBUSIMU;

OmMOOYHO TPOM3BENCHHYIO 10 BHHe banka Kaprounyioo omnepamnuio.
OTtBeTcTBEHHOCTh baHKka B 3TOM cCilydae OrpaHHYMBAETCS OTMEHOW OIIMOOYHO
ocylecTsiaeHHoN KaprouyHol onepanuy;

3a7iep KKy 3auncieHns Ha Cuer/ Cyer maTeKHOW KapTOUKU JEHEr, OCTYIHUBIINX B
noab3y KimenTa (ripu ycrnoBuu nomydeHus: bankom Bcex HE00X0AMMBIX TUIATEKHBIX
U MHBIX JIOKYMEHTOB), a TakXke 3a 3aJepXKKy HCIOJIHEHHUS YyKa3aHUil
Knunenra/Jlepxatenss Kaprouku, mpencraBieHHBIX B baHK B COOTBETCTBUH C
HacToAIUMHU OOLIMMH YCIOBUSAMH, 32 UCKJIIOUEHUEM CITy4aeB, YKa3aHHBIX B TyHKTE
40.11 crarbu 40 Hacrosimux OOmmx ycnmoBuid u myHKTe 243 IIpaBun 00 obmmx
YCIIOBUSX MPOBEICHUSI OTEpaLUi.

bank He HEeceT OTBETCTBEHHOCTH 34

1))

2)

3)

4)
S)
6)

7)

8)

9)

nocneacTBus (B Tom uncie yobiTku Knuenrta/Ilepxxarens Kaprouku), cBsi3aHHBIE C
HapymenueMm Kimuentrom//lepxarenem Kaproukn mnpaBun 0e30macHOCTH TpU
nosib3oBanuu Kaproukoii;

NOCJIEACTBUSI HECAaHKLUMOHUPOBAHHOIO MCHOJIb30BaHUs KapTouku o mnpuumHe
yBenuueHusi/ormensl Kimnenrom/Jlepxxkarenem Kaprouku TuMUTOB/OrpaHUYeHHI Ha
ocyuiecTBiaeHne KapTouHbIX ornepannii, yCTaHOBIEHHBIX baHKOM M0 yMOJIYAaHUIO;
yiep6, npuurHeHHbIH KineHTy B ciydyae NpHOCTaHOBKW/OTKa3a B INPOBEICHUU
natexxa/mepeosia Knuenra nmo ocHoBanusivm nyHkrta 40.11 crateu 40 HacTOAIIUX
OO6umx ycnosuii v myHkTa 243 IpaBui 06 00IUX YCIOBUSAX IPOBEICHUS ONepalHid,
a TaKke I0 MPUYMHE MPUOCTAaHOBKW/OTKA3a B IPOBEICHUM IUIaTeXa/mepeBoa
Knurenra 6aHKOM-KOPPECTIOHIEHTOM;

OTKa3 TpeThel CTOpOHBI B 00ciyxuBanuu Kaprouku mnu nposeaenust Kaprounoit
olepanuu;

KayecTBO TOBapOB, padOT U yCIyT, NPUOOPETEHHBIX ¢ UCOIb30BaHuEM KapToukuy;
HEBO3MOXKHOCTb  OCYILECTBIIEHHs KapTouHoil omepanuu 1O TEXHUYECKUM
npuuMHaM  (HEUCHpPaBHOCTh  JMHUM  CBA3M  JMOO  KOMMYHMKAI[MOHHOTO
000py/10BaHUs1, HAXOAIIETOCs BHE PSAMOT0 KOHTpoJisi baHka);

MOCNEACTBUSI  HECBOEBpeMEeHHoro  OnokupoBanusi  Knmenrom/lep:xkarenem
Kaprouku, yTePSHHOW/YKpaACHHON Kaprouxku, a TaKxXe npu
HECaHKIIMOHMPOBAHHOM HCIOJIb30BaHUNU/ocTyTe K CUeTy MiIaTeKHON KapTOUKH;
HEBO3MOXKHOCTb coBepuleHHus Kaprounbix omepanuii no CyeraMm mIaTeXHOMN
KapTOYKU B CJIy4yae HaJIOKEHUs apecta Ha JAEHbIW JHO0 NPUOCTAHOBICHUS
onepaiuii 1o CueraM IUIATEKHOM KapTOYKM HAa OCHOBAaHUM IIPEINUCAHUM
YIOJTHOMOYEHHBIX OPTraHOB M JIOJKHOCTHBIX JIMII, TPEABABIEHHBIX B COOTBETCTBUU
¢ JlelcTBYIOIIMM 3aKOHOIATEIbCTBOM;

yobiTku Knuenta/[lepxkarenst Kaprouku, Bel3BaHHbIE HecoOmoieHneM Kinenrtom/
Hepxarenem Kaprouku Hacrosumx OOIIMX YCIOBHM, B TOM 4HuClie 3a YOBITKH,
npuunHeHHble Kiuenty/ [epxkaremto Kaprouku B pesynbTaTe pasriiamieHHs
TperbuM smuaMm pekBu3uToB Kaptouku/CVV/CVC-kona/IIMH-koxa/Ilaponst 3D
Secure/OTP-xona, HanpasiernHoro nmo ogHomy u3 KananoB moctaBku OTP-kona,
IPEIYCMOTPEHHBIX HAcTOAIMMHU OOIIMMH YCIOBHSIMH, JTUOO MOMYyYSHHS AOCTyIa
TpeThux Juil K pekBu3utaM Kaprouku/CVV/CVC-kony/IIMH-kony/ITapomto 3D
Secure/ OTP-kony, HampaBieHHOMY o ogHoMmy u3 Kananos nocraBku OTP-kona,
MPEyCMOTPEHHBIX HacTOAIUMU OOIIUMU YCIOBUSIMU;

96



10)
11)

12)

13)

ykazanue  Knmentom/[lepkatrenem  KapToukm ~ HEBEPHBIX/HEAOCTATOYHBIX
PEKBU3UTOB IIPU OCYILLECTBICHNUH IUIATEXKEN U IEPEBOJIOB JICHET;
B3auMOOTHOLIeHUsT Mexay Kiuentom u [lepkarenem Kaprouku, cBs3aHHBIE C
ocyuectsieHueM KapTounslx onepanmii;

Jar00ble BO3MOJKHBIE HEraTHBHBIE NOCieACcTBUs no yuyactuto Knmenra/llepxkatens
Kaprouku B omepanusx MO OKa3aHHIO YCIyr B cdepax TOPrOBIM OMHAPHBIMHU
OILIMOHAMU, TOPTOBJIM Ha OMp>Ke KPUIITOBAIIIOT, TOPTOBJIM HAa BAIIOTHBIX OUpIKaXx,
TOPTOBJIM Ha (POHJIOBBIX OMpXKaxX U BCEX WHBIX BHJIOB HMHBECTHUIIHI, B TOM YHCIIE TI0
00OMEHY BaJIIOT, BAJIIOTHBIX CHEKYJSALMHA, a3apTHBIX UIP, U APYTHMX BHUJIOB YCIYT,
KOTOpPbIE MOTYT HECTU B ce0e pUCKU (PMHAHCOBHIX NOTEPb;

pacxopl/yObITKH, a TaKXke ylepd HUMYIIECTBEHHOro JMOO0 HEUMYILIECTBEHHOI'O
xapaktepa Kmnmenra/Ilepxatenss  KapTouku, BO3HHMKIIEro B  pe3yJibTare
o0pa3oBaHHOH 3a10JKeHHOCTH 10 OBeprapadry.

20.5. KimneHTt HeceT OTBETCTBEHHOCTD B ITOJIHOM O0OBEME 3a:

1

2)
3)

4)

S)

6)

7)

8)

9

npuurHeHHbIH banky ymiep0 B pesynbTate Hecobmoaenus Knuenrom/[lepxxarenem
Kaprouku HacTosuux OOMUX yCIOBHI;

Heponymenue OBepapadra;

IIOJIHOTY,  JOCTOBEPHOCTb,  CBOEBPEMEHHOCTb  INPEIOCTaBICHHOM  baHKy
uH(pOpMallMU B COOTBETCTBUU ¢ 3asBlieHHEeM. B ciydae mpenoctaBieHus HETIOJIHOM/
HEJOCTOBEPHOU/ HecBoeBpeMeHHOW WH(popmanuu, KioweHt Bo3Memiaer baHky B
MOJIHOM 00beMe BO3HUKIIUHN y1iepo;

HemoramieHye, HeCBOEBPEMEHHOE MoramieHue 3aJo/bKeHHOCTH nepen bankom, B
COOTBETCTBUU ¢ HacTosimuMu O6muMu ycnoBusimu v Tapudamu banka;
HECBOEBPEMEHHOE OJIOKMpOBaHUE Knuentom/Iepxkarenem KapTtouku
yTepsHHOI/ykpagenHo Kaprouku, a Takke @pH HECAaHKIHMOHUPOBAHHOM
ucnoip30BaHnu KapToukn/ HecaHKIMOHMPOBAHHOM JocTyne K CueTy miaTeXHOM
KapTOYKH U BO3HMKILUX, B CBSI3U C ’TUM yOBITKOB;

HEBO3BpaT/HECBOEBPEMEHHBIM BO3BpaT B baHK /ieHer B ciiyuyasix, yCTaHOBJIEHHBIX
HacTosmuMu OOIIMMHU YCIOBUSIMU - B pa3Mepe HEBO3BPAIEHHOI/HECBOEBPEMEHHO
BO3BpPAllEHHOW  CyMMbI, C  Yy4Ye€TOM  YCTaHOBJIE€HHOW  JleicTByronmum
3aKOHOZJATEIBLCTBOM IIEHHU 33 KKIBIH KaJICHAAPHBIN JEHb IPOCPOUKH;

pacxoapl M CylneOHbIe  W3AEPKKH, I[OHECeHHble baHkoM 10  BUHE
Knuenra/[lepxatens KapTouku, nim cBs3aHHbIe ¢ OJIOKHPOBAaHUEM H/UITH U3BSTHEM
yTepsiHHOM/yKpaneHHod KapTouku - B MOJHOM 00BEME pacxoJi0B, MOHECEHHBIX
bankowm;

packpeITHe KOH(HUICHIHMAIbHOW WHpopManuu O baHke, cTaBIIedl W3BECTHOM
Knuenry/[lepxarento KapTroukn B CBSI3M C 3aKIIOYEHHEM M HCHOJHEHHUEM
3asBnenus, OOMMX YCIOBUHM - B MOJHOM 00beMe NMPUUYMHEHHBIX baHKy yOBITKOB
BCJIEJICTBUE PACKPBITHS TaKol WH(OPMAIINY;

3a BO3MOXKHbIe HecaHkiMoHupoBaHHbIe TuiaTeku B CeTH MHTEPHET B pe3yJibTaTe
pasriameHust TpeTbuM JunaMm pekBusuToB Kaptoukn/CVV/CVC-kona/ITNH-
kona/lTapons 3D Secure/OTP-koma, HampaBieHHOTO 1O oxHOMYy 3 KanamoB
noctaBku OTP-kona, mpenycMOTpeHHbIX HacTOAIUME OOIUMH yCIOBUAMHU JTHOO
MOJTydeHUS JOCTyMa TPeThuX JuIl K pekBuzutam Kaproukun/CVV/CVC-kony/ITNH-
koay/Ilapomo 3D Secure/ OTP-kony, HampaBieHHOMY o ogHoMy u3 Kananos
noctaBku OTP-kona, npeaycMoTpeHHBIME HAacTOSIIUME OOIIUMH YCIOBUSMHU.

PA3JIEJI 111 9JIEKTPOHHBIE BAHKOBCKHUE YCJIIYI'
CTATbBA 21. OCHOBHBIE YCJIOBUS HPEJOCTABJIEHUSA SJIEKTPOHHBIX
BAHKOBCKHX YCJYT

21.1.

3H€KTpOHHBI€ 0OaHKOBCKHE YCIIyru nmpeaoCTaBIAOTCA YAAJICHHO IO KaHallaM CBA3H

MOCPEACTBOM IEPCOHAIBHBIX KOMIBIOTEPOB, MOOWJIBHBIX TelI€(POHOB, 3JIEKTPOHHBIX
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TEPMUHAJIIOB W HMHBIMH CIlocOO0amMH, He NpoTHUBopedamuMu JlelcTByromemy
3aKOHOJATEIIbCTBY.

21.1-1. Ilpy 1MCTaHUMOHHOM YCTaHOBJICHUM JEJIOBBIX OTHOIICHUHN ¢ KilneHToM, Ipu cMeHe
KJIMEHTOM a0OHEHTCKOTO HOMEpa YCTPOWCTBA COTOBOWM CBSI3U JIMOO aOOHEHTCKOTO
YCTpOICTBa COTOBOM CBSI3U, UCIIOJIB3YEMOTO JJIsl JOCTYNa K 3JIEKTPOHHBIM 0aHKOBCKUM
ycayraMm, baHk mnpumeHser IByX(aKTOpHYIO HIECHTH(PHKALWIO (ayTeHTHU(PHKAIHIO)
KJIMEHTa ¢ 00sA3aTeNbHBIM MPOBEACHUEM OMOMETPUYECKON ayTEeHTHU(HUKAIUU KIUEHTA.
[Tpu 5TOM IpH YCTAHOBJIEHUH JICTOBBIX OTHOIICHHN TUCTAHIIMOHHBIM CIIOCOOOM ITyTEeM
oTkpbiTHsi CueTa ans MpoBelNeHUS OHOMETPUYECKON ayTeHTU(UKAIMK KIHEeHTa
ucnons3ytores yerayru HOU/I.

21.2.  bank npenocTaBiseT DJIEKTPOHHBIC 0AHKOBCKUE YCIIYTH:

1) Knuenty, umeroniemy B banke oMH MM HECKOJIBKO OAHKOBCKUX CUETOB;

2) TonbKO Ha OaHKOBCKHME OIEpaluy, MPeAyCMOTPEHHbIC JIHMIIEH3UEH, BBIIAHHON
YIOJHOMOYEHHBIM T'OCYJJAPCTBEHHBIM OPTraHOM, OCYILIECTBIISIOIIUM PETYJIUPOBaHUE
1 Ha/130p GUHAHCOBOTO PhIHKA U (PMHAHCOBBIX OpraHU3aIi;

3) nocpeAcTBOM TEXHOJIOTUH MOOMIBHOIO MPUIOKEHUS, peau30BaHHbIX B Cucreme
ABO;

4) B COOTBETCTBUU C IIPOIIETypaMu O€301TaCHOCTH, YCTAHOBJICHHBIMU cTaThel 22 O0mux
YCIIOBUH.

21.2-1. B ornHomenun KIMEHTOB, OTHOCSAIIMXCS K KAaTErOpUHM JHI[ B BO3pacTe o
IIeCTHAAATH JIeT OINepalud KIHNeHTa Ha KPYIHbIE CYMMBI, pa3Mep KOTOPbIX
OIIpe/IesIsieTCsl B COOTBETCTBUU C BHYTPEHHUMHM JOKyMeHTaMM baHka, mpu mosryueHuu
ANEKTPOHHBIX OAHKOBCKUX YCIYr BepUPUIUPYIOTCS POAUTENSIMU WIU HUHBIMH
3aKOHHBIMU NPEACTaBUTEISIMHU.

21.3. Ilpu mpenocTaBieHHH TPaH3aKIIMOHHO-OAHKOBCKUX YycIyr oOMeH uHpopmanuen
Mexay bankoM m KimeHTOM oOcCymiecTBIseTCs € HMCHOJIb30BaHMEM JlnHaMuueckon
unentudukanun Knuenra.

21.4. TIlpenocraBieHue TpaH3aKIMOHHO-O0AHKOBCKUX YCIYT MOCPEACTBOM MOOUIBEHOTO
MPUIOKEHUST  MOXET  OCYIIECTBIAThCA 0e3  UCHoib30BaHUs  J[MHaMHUYeCcKOi
uaeHtTu@ukanun KiumeHta Ha OCHOBE MNpUMEHEHHUs MpoueAayp Oe30MacHOCTH,
YCTaHOBJIEHHBIX cTaThell 22 HacTosmux OOImX ycnoBuil.

21.5. Pa3mepbl BO3HarpaxiaeHuu, yriadynBaeMbix KimeHTOM 3a mpemocTaBisieMble
bankomM DnekTpoHHBIE 0aHKOBCKHE YCIIYTH, OMPEIENIIOTCS B COOTBETCTBUU ¢ Tapudamu
banxka.

21.6. BoszHarpaxjeHue 3a NperocTaBIeHUE IEKTPOHHON OaHKOBCKOM yCIIyTH B3UMaeTCs
B O€cCIOpHOM MOpSAJKE WM IyTeM MpsiMOro ae0eToBaHHs OaHKOBCKOTO CYETa, C
KOTOPOTO OCYIIECTBIIsSIETCS. OaHKOBCKasl oOIepauus, B BaJIIOTE€ BEACHHUS JaHHOTO
OAaHKOBCKOTO CYETa.

21.7.  Otnpaska OTP-kona, HanpaBineHHoro no ogHomy u3 Kananos nocraBku OTP-kona,
MPEeIyCMOTPEHHbIX HacToAmuMu OOmuMu  ycinoBusMH, Jubo otmnpaBka SMS-
coobmienusi/ Push-yBemomnenuit yepes Cucremy [IbO mno wunuinumatuBe banka,
MPOM3BOIUTCS 3a cueT banka 6e3 B3uMaHus Bo3HarpaxaeHus ¢ Knuenra.

21.7-1. Ilpu OUCTaHUMOHHOM YCTAaHOBJICHMM JEJIOBbIX OTHOIIeHUH ¢ Kimentom u (unm)
OKa3aHUU €My OJJIeKTPOHHBIX OaHKOBCKMX YyCIyr baHK ycTaHaBIMBaeT KOHTpPOJb
ucrnonb3oBaHus KiMeHTOM Tpu TpPOBEICHHWH oOmepanuii mo OaHKOBCKOMY CYETY
(6ankoBckuM cuetaMm)/CUéTy IUIaTeKHON KapTOUKH (TUTATEKHBIX KApTOYEK), OJHOTO
aOOHEHTCKOT0 HOMEpAa yCTPOHCTBA COTOBOM CBSI3U, IPUCBOCHHOTO ONEPAaTOPOM CBSI3HU -
pesunentoM Pecnybnuku Kazaxcran u unentudunuposannoe bankoMm B COOTBETCTBUH
C MOPSIKOM, OIpeAesieHHbIM BHyTpeHHUMU nOoKyMeHTamu baHka u BnpaBe OTKa3aTh B
YCTAaHOBJICHUH WM TPOJOJDKEHUHM JEJIOBBIX OTHOIIEHUH, BBITYCKE MPOIYKTOB,
MIPOBEICHUY ONEePaINii TPU HECOOTIOCHUN JaHHOTO TPEOOBAHMUSL.

21.7.-2. Ilpu otcyrcrBum y Knuenra-unepesuaenra MNH e-pe3nnenta u Homepa MOOUIBHOM
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cBs3u PecriyOmmku Kazaxcran (e-SIM), HE0OX0IUMOTO TSl TIOTYyYEeHUST DIIEKTPOHHBIX
0aHKOBCKHUX YCIIYT ITOCPEICTBOM CHUCTEM YAAJICHHOTO JocTyna baHka, npenocraBienue
bankoM DneKTpOHHBIX OAHKOBCKUX YCIYT, BKJIIOYas OTKpPHITHE OaHKOBCKHX CYETOB,
BbIycK KapToukm w© momydyeHue UHBIX OAaHKOBCKUX MPOAYKTOB M YCIYT,
OCYLIECTBIISIETCS Mocie npoxoxaeHus Knuenrom-uepesuaentom npouenyp Cepauca e-
Residency, BKIIIOYarOmMuUX MOJyuYeHHE CTaTyca 3JIEKTPOHHOTO PE3UICHTa (e-pe3n/IeHTa),
¢dopmupoBanue MUH e-pesunenta, uaeHTU(DUKALUIO JIMYHOCTH, OHMOMETPUUYECKYIO
ayTeHTU(UKALNIO, a TAK)KE MPEIOCTABICHNE HEOOXOAUMBIX CBEICHUI U JOKYMEHTOB B
COOTBETCTBUM C 3aKoHoAaTeiabcTBOM PecmyOnuku Kazaxcran u  mpaBuiiamu
¢ynkunonuposanusi Cepsuca e-Residency.

21.7.-3. B orHomeHun KiiMeHTOB-HEPE3UAEHTOB, IO KOTOPHIM BaHKOM MPUCBOEH BBICOKUI
ypoBeHb pucka OJI/OT/OPOMY wumm UMEIOTCS MOAO3PEHUS O TOIABEPKEHHOCTU
BbIcOKOMY pucky OJ/OT/®POMY, BBICOKOMY YpOBHIO pPHUCKA IOJBEPKEHHOCTU
MOILIEHHUYECKUM U MPOTHUBOIIPABHBIM MHIUACHTAM, OINPEAEISEMbIX B COOTBETCTBUU C
Buytpennumu noxkymentamu banka, bankom He pomyckaercs JIUMCTaHUHOHHOE
YCTaHOBJICHUE JEJIOBBIX OTHOLICHUM, MPOAJIEHUE TaKUX JEJOBBIX OTHOLIEHUMH, a TaKXKe
BBIIIYCK M MEPEBBINYCK IUIATEKHOW KAPTOUYKU IOCPEACTBOM YAAICHHBIX KaHAJIOB
obcmyxxuBanust/Cucrempr  JIBO B ciywasix, mnpeaycMOTpeHHbIX JleiicTByrommM
3aKOHO/IaTeNbCTBOM U BHyTpeHHUMHU nokymeHTamu baHka.

CTATDBA 22. TIPOUEAYPBI BESOITACHOCTH

22.1. IIporpaMMHO-TEXHMYECKHE CpelcTBa HHGPOpMalMOHHOM Oe3omacHocTH baHka,
MIpUMEHsIEMbIE TIPU MPEAOCTABICHUH DNEKTPOHHBIX OaHKOBCKHUX YCIYT, 0a3UpYIOTCS Ha
CJIEYIOIINX MPUHIIUIAX:

1) cepBep, K KOTOPOMY OTKPBIT JIOCTYM U3 I1100anbHOM CeTH UHTEPHET, HE COJEPKUT
KOH(UIEHIMATbHYI0 HHPOPMAIHIO;

2) cepBep pacmpeneneHus Kirodeid u 0a3za JaHHBIX, cojepkaiias WHPOpMalMIO Ui
oOciyxuBanusi KimeHTa, BBIHOCATCS B OTAEIBHBIM CETMEHT CETH, K KOTOpOMY
HEBO3MOXKEH JOCTYH U3 I100anbHOl ceTn MHTepHeT;

3) mexny Knmentom u cepBepoM, OOCTYNMHBIM U3 rio0anbHON CeTu HWHTEpHET
obecrieunBaeTcsi 0e30mMacHbIi  OOMEH JaHHBIMH - HCHOJB3YIOTCA  alTOPUTMBI
mgpoBaHus Tpapuka, KOTOPbIE MO3BOJISIIOT UCKIIOYUTh CUTYAlUIO IIOJIMEHBI CEPBEPA,
OCYILIECTBIISICTCSI paHHEE BBISBICHHE HEIOCTATKOB B CHCTEME O€30MacHOCTH ITyTeM
COIIOCTABJIEHHUS TPOTOKOJIOB OOMEHa COOOIIEHUSIMU Ha CTOPOHE KIIMEHTa U CepBepa;

4) B ciyyae OOHapy>KeHHMs HECOBMNAJCHUH TpaH3aKIMs OTMEHSeTCs, a KoY
0JIb30BaTeNs (UM CepBepa) CUMTAETCS HEeHCTBUTEIbHBIM.

22.2.  KoHduneHmambHOCTh NepeaaBaeMoil nHpopmanuu olecreyrBaeTcsl mudpanuei
nauubix (SSL - anrn. Secure Sockets Layer — mpoTOKOJ 3aIIMIIEHHBIX COKETOB).
LlenoctHocTh  mepenaBaeMoil  MHpoOpManuu — oOecreynBaeTcss IMpeodpa3oBaHUEM
BXOJIHBIX JAHHBIX OMNPEENIEHHON JJIMHBI C TOMOIIBIO 3apaHee MpeaonpeaesieHHON
(GYHKIMU B IpyTHe BBIXOIHBIE TaHHbIE (PUKCUPOBAHHON JTUHBI.

22.3.  JlocTtynm K NaHHBIM JUIsl pa3dopa W aHaau3a CIOPHBIX CUTyaIllud O0OeCTieunBacTCs
BO3MOKHOCTBIO BEJICHHMS apXMBa BCEX OTOCIAHHBIX/MPUHATHIX Kimentom u bankom
JIOKYMEHTOB.

22.4. Bce pelictBua Knuentos B Cucreme J[BO 3anuchIBatOTCs B AIEKTPOHHBIE )KYPHAJIBL,
3aBOJUMEIE TAHHOI CUCTEMOM.

22.5. B uensx obecriedeHus 3alUTH OT HECAHKLIIMOHUPOBAHHOT'O JOCTYTIA K HH(POpPMAaLIUH,
COCTaBIISIIONIEH OaHKOBCKYIO TaitHy, AyteHTudukanus KnmeHta wm ero mpaBa Ha
MOJy4yeHHe OIIEKTPOHHBIX OAHKOBCKHX YCIYT OCYIIECTBISICTCS IyTEeM IPOBEpPKU
MPaBWIBHOCTU yKa3aHM JIOTUHA U mapoJs npu Bxoje B Cucremy J1bO.

22.6. Beinaua noruHa u napoiiss KinmeHnrty ocymecTtsisieTcs npu peructpauuu B Cucreme
JbO B mopsiake, yCTaHOBJICHHOM B COOTBETCTBHM CO cTaThed 23 Hacrosmmx OO0mmmx
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YCIIOBHUI.

22.7. B menmsx Oe3zomacHoctH coxpanenme mapons B Cucreme JBO He
MpeayCMaTpUBAETCS.

22.8. U3menenwue koma poctymna (mapoist) K MoOUIbHOMY MPUIIOKEHHUIO OCYIIECTBIISIETCS
¢ noarepxnaeaneM OTP-koma, manpaBnsemoro Knmenty mo omHomy m3 KaHamoB moctaBku
OTP-koma, u ¢ mnpuMeHeHHeM buomerpuyeckoil ayrentudukanuu Kimuenra c
UCTOJB30BAaHUEM OMOMETPHYECKUX HaHHBIX, moarBepxaeHHeix LHOWUA wmm ¢
UCIOJIb30BAaHUEM OHMOMETPUYECKUX JAHHBIX, IMOJYYEHHBIX MOCPEACTBOM YCTPOWCTB
banka.

22.9. Onepanus, OTHOCSIIASACSA K TPAH3aKIIMOHHO-0AaHKOBCKHUM yCITyram, MOATBEPKAAETCS
OTP-komom.

22.10. TlonmrBepaeHUE oOlepanud, OTHOCSIICHCS K  HMHGOPMAIMOHHO-0aHKOBCKUM
yciayram, He TpeOyeTcs.

22.11. HcnonwszoBanue OTP-kona KineHtoMm npu mosydeHUH DIEKTPOHHBIX OAHKOBCKUX
YCIIyT OCYLIECTBJIIETCS B CIIEIYIOIIEM MOPSIKE:

1) mpu moarBepxkaeHun omnepanuu Kmuent 3ampammBaer OTP-kon mytem BbiOopa
COOTBETCTBYIOLIEH KOMaH/IbI;

2) mpu 3anpoce OTP-kona Cucrema JIbO aBTOMaTH4ecKu €ro reHepupyeT 1 OTIPABIISIET
no ogHomy u3 Kananos nocraBku OTP-kona, mpeaycMOTpeHHBIX HacTosimuMu Oonmmu
YCIIOBUSIMU;

3) monmyunB wuHbpopMmaruio o0 OTP-xome, KnmeHT BBOAUT €ro B cHeNUaIBHO
MpeAHa3HAYEHHOE JIs 3TOr0 M0JIE;

4) mocne Tpex HenpaBWIbHBIX HONBITOK BBoAa OTP-konma noctym B MobOuiibHOe
npunoxenue onokupyercs, Cucrema J1bO aHHYAMpYeT Npeabl Iyl KOa U OTIPABISeT
HOBBIA JJI1 TIOBTOpPHOM wuJeHTHuKauuu. KiMeHT mnoiyyaer yBeIOMIIEHHE O
HE00XO0IMMOCTH BBOJ]a HOBOT'O KOJ[a JJIsl MPOJOJDKEHUS Mporiecca. B ciydae moBTOpHBIX
TpeX HenpaBWIbHBIX MONBITOK BBoAa OTP- koxa, noctyn B MoOuiibHOE TpUITIOKEHUE
Oonmokupyercs Ha 15 (mATHaguaTh) MUHYT, IO HUCTEYEHMHM KOTOpbiXx KimeHTy
MIPEIOCTABIIAETCS BO3MOXHOCTh BBIMIOJHEHUS TOBTOPHOrO Bxojaa B MoOuibHOe
IIPWJIOKEHNE U OCYILECTBICHMS ONIEPALINN;

5) OTP-kon aBisieTCs] NEUCTBUTENBHBIM TOJIBKO JJIsI TOATBEPKICHUS OJHOM ONEpaIliH.

22.12. Ilpu oGHapy>ke€HHH HECAHKIIMOHUPOBAHHOTO I0CTYTA WIN MONBITOK TAKOTO AOCTyIa
K MHQOpMAIMM, COCTABISIOMIEH OaHKOBCKYIO TaliHy, €€ HEeCaHKLUHOHHPOBAHHOIO
U3MEHEHHs, OCYyIeCTBICHUsI HecaHKIIMOHMPOBAaHHOTO TUIaTeXa WM NEpeBoja JEHET U
MHBIX HECAaHKIIMOHUPOBAHHBIX JEHCTBUM, BO3HUKAIOUINX MU MpenocTaBieHnn bankom
Knunenty DnekTpoHHbIX OaHKOBCKUX yCIyT, baHk:

1) yBemomisier 06 3ToMm KimeHTa He mo3gHee Cienyromero pabodero JAHs C JAaThl UX
OoOHapy>KeHHsI IIyTEeM HalpaBJIeHUS COOTBETCTBYIOIIETO YyBeAOMIIEHUS B BHUae SMS-
cooO0mIeHus Ha 3aperuCTPUPOBAHHBIM HOMEpP MOOWJIBHOTO TeleoHa W/WIM B BUIE
COOOIIEHUsI HA DNIEKTPOHHBIM MOYTOBBIN SAIMK, YKa3aHHbIH KineHTOM B 3asBJI€HHMHU Ha
MOJIy4eHHEe DJIEKTPOHHBIX 0AHKOBCKHMX YCIYT MJIM COOTBETCTBYIOUIETO YBEIOMJICHHS B
MoOHIIbHOM PUIIOKEHUH;

2) mpUOCTAaHABJIMBAET MPEOCTaBlIEHHE DJIEKTPOHHBIX OaHKOBCKUX yciyr KimeHTy B
MOPSAJIKE, YCTAHOBJIEHHOM B COOTBETCTBUHU €O cTaThel 26 HacTosAmmx OOMUX YCIOBUH.

22.13. B cimyyae BO3HMKHOBEHMsI HECAHKIIMOHUPOBAHHBIX JEHCTBUMN, YKa3aHHbBIX B ITyHKTE
22.12. mHacrosmmux OOmux ycinoBuid, baHK He3aMenIuTeIbHO TMPUHUMAET BCE
HEOOXOJMMBIE MEpbl JJs YCTpPaHEHHs HMX TMOCIECACTBHM M MPEeNOTBpAILCHUS HX
MOSIBJICHUS B Oy IyILIEM.

22.14. baHk B uensx npenorBpauieHus HecaHKIMOHMPOBAaHHOIO IUIATEXa WIK MEpEBOA
JIeHer npHu npeaocTaBieHnu KimeHTy DeKTpOHHBIX OaHKOBCKUX YCIYT YCTaHABJIMBAET
OTpaHUYEHUS M JUMHTHI Ha NpPOBEICHHUE IUIaTeXel M mnepeBosoB B MoOHIEHOM
npunoxxennu. Mudopmarus o0 orpaHudeHUSX U TUMUTAX pa3Memaercs Ha BeO-caiite

100



banka/B MoOUIEHOM NPUITOKECHHH.
22.15. Tlo oxoHYaHMM TMOJIL30BAHUSA AIIEKTPOHHBIMH OaHKOBCKUMH yciyramu KimeHt
JIOJKEH 3aBepiinTh ceccuto B Cucreme J1bO.

CTATbDBA 23. PETUCTPALIUA B CUCTEME 15O

23.1.  Peructpauuss Kmmenta B Cucreme J[BO ocyiiecTBisieTcs CamMOCTOSATEIBLHO B
COOTBETCTBUM ¢ TpeboBaHusMH BHyTpeHHux mgokymeHToB banka u mnpoueayp
0e30macHOCTH ¢ 00s3aTeNbHBIM IPOBEICHUEM bHOMETpUYecKol ayTeHTH(UKAIH
Knuenta nocpencrsom LIOWJl mnu ¢ ucrnonb3oBaHHEM OMOMETPUYECKUX TaHHBIX,
IIOJIyYEHHBIX ITOCPEICTBOM yCTpOKCTB baHka.

23.2.  Ilpu peructpauuu B Cucreme JIbO B kadecTBe JioruHa BbIcTynaeT JloBepeHHbIN
HOMEp MOOWIIBHOTO TenedoHa.

23.3. Cucrema J[1bO aBromaTmuecku peructpupyer Kimenta B cBoeili 0a3e JaHHBIX,
reHepupyeT HapoJib U OTHpaBIseT ero B Buae SMS-cooOuienus yepes SMS-nuio3 Ha
JloBepenHsbiit HOMep MoOmIbHOTO Tenedona Knuenra. g aBropuszannu B MoOuisHOM
npuiokeHnd KiueHT mo cBoeMy yCMOTPEHHIO Hcrmoib3yeT [laposib (KOpOTKuid KOJ)
mu60 OMoMeTpuYecKue MapaMmeTrpbl Ha MOOMIBHOM YCTPOWMCTBE (OTHEYATOK Malblia,
M300paXeHHE JTUIA U JIPYTOE).

CTATDBA 24. IPEJOCTABJIEHUE 3JIEKTPOHHBIX BAHKOBCKUX YCJIYTI
INOCPEACTBOM MOBUWJIBHOI'O NPUJIOKEHUS
24.1. na monmy4deHHs ODIEKTPOHHBIX OAHKOBCKHX YCIYT IOCPEACTBOM MOOUIBHOTO
npunoxenus Kinmenty HeoOXoaumo:

1) ucnonb3oBaTh MOOMIIBHOE YCTPOICTBO Ha muaTgopme «Android» Bepcuu 5.0 u Bble
wn «Apple 10S» Bepcun 11 u Bblle, MoAKIIOYEHHOE K ceTn OmnepaTopa cOTOBOM
CBSI3H;

2) ans MOOMIIBHOTO ycTpoiicTBa Ha miaTgopme «Apple i0OS» ycranoBuTh MoOMIBHOE
MPUJIOKEHNE U3 MarasuHa npuiokeHuit «Apple Storey;

3) nns MoOuiIbHOrO ycTpoicTBa Ha miuardgopme «Android»- ycraHoBuTh MoOMIIBHOE
MPUJIOKEHNE U3 MarasuHa npuinoxennit «Google Playy;

4) MOJKIIOYUTH MOOMIIBHOE YCTPOMCTBO K CeTH HHTEPHET;

5) ucnonw3oBatk Jorud U OTP-napons aiig Bxona B Cucremy /150;

6) UCIOJIb30BaTh MOOMIIBHOE YCTPOMCTBO, MOJAKIIOYEHHOE K ceTh OnepaTopa COTOBOH
cBs3H, A1 pueMa oT banka OTP-kona no ognomy u3 Kananos nocrasku OTP-kona,
MPESYCMOTPEHHBIX HACTOAIMMH OOIIUMH YCIOBUSIMHU.

24.2.  TlocpenctBom MoOunpHOTO TpHiIOKeHUsT KIMEHT mosiydaeT CleAyrolire BHIbI

DNEeKTPOHHBIX OAHKOBCKHX YCIIYT:

1) nndopmMannoOHHO-0aHKOBCKUE YCIYTH;

2) TpaH3aKLIIMOHHO-0aHKOBCKUE YCIIYTH;

3) uH(pOpPMaLMOHHO-CEPBUCHBIE YCIIYTH;

4) mpouMe ycinyrH, BKJIIOYAIOIIME B TOM YHUCIE AMCTaHIMOHHOE (online) odopmienue
OaHKOBCKHUX TPOIYKTOB/YCIyT/U3MEHEHUE CYMM/JTMMUTOB/HECHI)KAEMBIX OCTaTKOB,
BpeMeHHoe OyokupoBaHue/pa3oiaokupoBanue Kaprouku/ cmeny [TMH-kona.

CTAThS 25. NPUEM OBPAIIEHUNA KJIMEHTA TII0 BOIIPOCAM,
CBA3AHHBIM C NNPEJOCTABJIEHUEM J2JIEKTPOHHBIX BAHKOBCKHUX
YCJVYT, 1 PASPEHIEHUE CITOPHBIX CUTYAIIUH
25.1. Oopamenus Knuenra mo Borpocam, CBI3aHHBIM € MPEA0CTABICHHEM DJIEKTPOHHBIX
0aHKOBCKHUX yCIyT, IPHHUMAIOTCSL:
1) Online Bank no cnegyrommm HoMepaM TesieOHOB:
a) ¢ ropoackux tenedoHoB - 8 (727) 2 595 595;
b) ¢ coroBbix TenehoHOB - 595.

101



2) uepe3 MoOunpHOE mpuiIOKeHHe Wik TocpenctsoM WhatsApp 1o HoMmepy
+77761595595.
3) mo aapecam npucyTcTBus banka.

25.2. IleperoBopsl Knuenra ¢ pabornukom Online Bank mo TenedoHy aBTroMaTHdecku
(GUKCUPYIOTCS Ha 3alMCHIBAIOIIEM YCTPOICTBE B LENAX pa3pelleHus JTH0O0bIX CIIOPHBIX
CUTyallui, KOTOpPbIE MOTYT BO3HMKHYTb Mexnay Kmnmentom u bankom. Hacrosmmm
Kinunenr 6e3yciioBHO cornaceH, yTo baHk npousBoaut 3anuch neperoopos Kinenra c
padoraukom Online Bank mo tenedoHy mocpencTBOM 3alMChIBAIONIETO YCTPOUCTBA U
YTO YyKa3aHHas 3allUChb MOXET HCIOJIB30BATbCd B KAdyeCTBE MHCTPYMEHTa I
YPEryJIupOBaHusl pa3HOIJIACHM, a TAaK)KE MCIIONb30BaTh yKa3aHHBIE 3allCH B CYyJiE B
KAa4eCTBE JI0Ka3aTeIbCTBA.

25.3.  baHk paccMmarpuBaeT BONPOC, CBSI3aHHBIM C MPEAOCTABICHUEM JIEKTPOHHBIX
0aHKOBCKUX YCIYT, M IPEJOCTABIISIET HAa HET'O OTBET HE M03/IHEE CPOKA, YCTAHOBJIEHHOTO
BHYTPEHHUM JJOKYMEHTOM baHka, perinaMeHTupyomuM nopsaaok odpamenuii Kinuenra.
B cnydae, ecnu Bompoc, CBsI3aHHBIN ¢ IPeAOCTaBIECHHEM DJIEKTPOHHBIX OaHKOBCKUX
yciyr, TpeOyer W3y4eHHsT HUCTOPHM ONepalmuid W TPOBEACHUS  KaKUX-THOO
JIONIOJTHUTEIBHBIX PA0OT co CTOpoHbl baHka (Hampumep, BBIACHEHHUS INPUUYUHBI
HEBO3MOXXHOCTH IPEJIOCTaBICHUS AIEKTPOHHOM OaHKOBckoW ycimyru Kimenry), bank
U3y4aeT HUCTOPHIO ONepalnuid, MPOBOAUT HEOOXOIUMBIC OMOJIHUTENIbHbIE pabOThl U
JIOBOAUT HMH(OPMAIMIO O BBIIOJHEHHBIX paboTtax no Kiumenra B TedyeHue cpoka,
ycraHoBlieHHOTo «IIpaBunamu o mopsjke paccMOTpeHus oOpalleHud (U3NYEeCKux U
ropuanueckux Jul B AO «®@punom bank Kazaxcran»».

25.4.  Ecmu mexny bankom u KineHTOM BO3HHKAeT CHOpHAs CUTyalus MO Kako-1u6o
AJEKTpOHHOU OaHKOBCKOM yciyre, KimueHT mpencrtaBisieT B baHK COOTBETCTBYIOIIEE
3adBJICHME HA PACCMOTPEHHUE CIOPHOW cHUTyaluu 1o QopMe, YCTaHOBJIECHHON
Brytpennnmu nokymentamu banka.

25.5. baHk paccMaTpuBaeT CHOPHYIO CHUTYAIMIO MO 3JEKTPOHHONW OaHKOBCKOHM yciyre B
TeueHue 15 (marHanuatu) pabouux MHEW oT Aarhl mpenctaBieHus Kinuentom B bank
COOTBETCTBYIOILETO 3asBJIEHUS HA PACCMOTPEHHUE CIIOPHOM CUTYallMU, WIA UHOW CPOK,
ycTaHOBIeHHbIH «[IpaBuiiaMu o mopsiike paccMOTpeHHUsl oOpalleHuid (U3NYeCKuX U
topuandeckux i B AO «@punom bank Kazaxcran»». B ciaydae oGocHoBaHHOCTH
oOpamenust Kimenra no 31neKkTpoHHOM 0aHKOBCKOH ycityre baHk nmpuHUMaeT Mepsl JUist
yCTpaHEHUs IPUUMHBI CIIOPHOM CUTyallMy B TedeHue 15 (msarHaauatu) pabounx AHel oT
JaThl OKOHYAHUSI PACCMOTPEHUSI CIIOPHOM CUTYallMU WIIM MHOW CPOK, YCTAHOBJIEHHBIM
«[IpaBunamu o opsiIKe pacCCMOTPEHHUs OOpaIieHuit PU3NIECKUX U IOPUINIECKUX JIUIL B
AO «Ppunom bank Kazaxcran»».

25.6. bank He Bo3memaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYILECTBIECHUEM
HecankunoHnpoBaHHOTO TUIaTEXka, 0 MPUUMHE KOTOPOTO BOZHUKIIA CIIOPHAs CUTYaIlHs,
ecmu  Oyaer ycraHoBieHo, 4To KiueHT ydacTBOoBal B OCYIIECTBICHHUHU
HecankunoHnpoBaHHOTO IJIaTeka I COJIEHCTBOBAJI €r0 OCYIIECTBIECHUIO.

CTATHA 26. IMPUOCTAHOBJIEHUE n INPEKPAILIEHUE
INPEJOCTABJIEHUSA SJIEKTPOHHBIX BAHKOBCKHUX YCJIAYT
26.1. TlpuocraHoBiIeHHE WM MPEKpaAIIEHUE TPEIOCTABICHUS DIEKTPOHHBIX OAHKOBCKHX

YCIIyT MOXKET OCYIECTBIAThCSA baHKOM:
1) npu HeucnonHenun KimeHTOM cBOMX  0043aTenbCTB, IPELyCMOTPEHHBIX
3agBneHreM u/mim HactosmuMu OOIIMMH YCIIOBHSIMU, pa3MeIIeHHbIMU Ha BeO-caiite
banka;
2) npu HapymeHuu KimeHTOM mopsaka M yCIIOBUM IPENOCTABIECHUS DJIEKTPOHHBIX
OaHKOBCKUX YCIYyT, NPEIyCMOTPEHHbIX 3asBIC€HUEM W/WIM HacTtosmuMmu OOummmu
YCIIOBUSIMU;
3) npu HEUCHPaBHOCTH TEXHUYECKHUX CPEICTB, OOECIEYMBAIOLIMX IMPEIOCTABICHUE
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ONEeKTPOHHBIX OAHKOBCKUX YCIYT;

4) mpu oOHapy>KEHUH HECAHKIIMOHUPOBAHHOTO JIOCTYTIA WJIH MOMBITOK TAKOTO JTOCTYTIA
K HH(pOpMAalMK, COCTAaBJIAIOLIEH OaHKOBCKYIO TailHy, €€ HECaHKIIMOHMPOBAHHOIO
U3MEHEHHUs, OCYyIleCTBIeHUs] HecaHKIIMOHMPOBAaHHOTO TUIaTeXa UM NIEpeBoja JEHET U
MHBIX HECAHKLMOHUPOBAHHBIX JIEHCTBUI, BO3HUKAIOIUX MPU NpeAOCTaBIeHH bankoM
DNEeKTPOHHBIX OAHKOBCKUX YCIYT, HE MO3/HEE CIEeAYIOIIEro pabodyero qHS C IaThl UX
O0OHapy KCHUS;

5) no wununumatuBe KimeHta He mno3gHee cienyromero padodero JAHA € JaThl
IIPEJCTaBICHNU UM B baHK COOTBETCTBYIOLIETO 3asBICHMS MO (popMe, YCTAHOBJIEHHON
Brytpennnmu nokymenramu banka;

5-1) npu oOHapyXeHHMM MPHU3HAKOB IOAO3PUTEIbHBIX ONEpaluid  KIUEHTa,
npenycMoTpeHHbIx B 3akone o [10/DdT/OPOMY;

6) 10 MHBIM OCHOBAaHHUSM, MNPEAYCMOTPEHHBIM HacTOAMMHM OOLMMHU YCIOBUIMH,
JleiicTByromUM  3aKOHOAATEIBCTBOM W/ [IpaBuinamm 00 OOmMHUX  yCIOBUSX
MIPOBEACHUS OTepaliuid, pa3MeleHHbIMU Ha BeO-calite baHka.

26.2. B ciyyae NpUOCTAHOBJICHUS WM TNPEKPAIICHUS IPEIOCTABICHUS ODJIEKTPOHHBIX

0aHKOBCKUX YCIYT 110 OCHOBAaHHSM, HPEIYyCMOTPEHHBIM IYHKTOM 26.1. HacToALIMX
O6mmx ycnoBuii, bank yBemomiiier 00 3ToM KimeHTta He mO3/HEE CIEIYIONIETOo
paGouero 1HS ¢ JaThl IPUOCTAHOBICHMS MM IPEKPALICHUs MPEelOCTaBICHUS
DONEeKTPOHHBIX  OAHKOBCKUX YyCIyr IIyTEM HAlpaBiI€HHUs COOTBETCTBYIOLIETO
yBeJloMJIeHHs B Buzie SMS-coo011eHus1, HarpaBJieHHbIH Ha 3aperucTpUPOBaHHbIN HOMED
MOOMIJIBHOTO TeneOoHa W/WiIHM B BHZIE COOOIICHUS HA SJICKTPOHHBIA IOYTOBBIN SIIIHK,
yKa3aHHbI B 3asBJICHUU Ha IOJIyueHHE OJIEKTPOHHBIX OAHKOBCKMX YCIyr W/MIH
cooTBeTcTBYMOMIETr0 Push-yBenomienus: B MOOMIBHOM MPUIIOKEHUH.
IIpu 3TOM B ciydasx, ONMCAaHHBIX B MOJANYHKTE 4) myHKTa 26.1. HacToammx OOmux
ycioBuii, baHk BripaBe BpeMEHHO WJIM MOJHOCTBIO MPHUOCTAHOBUTH JocTyn KimeHnra k
DNeKTpOHHBIM 0aHKOBCKHMM yciiyram 0e3 yBepomiieHus: KireHnTta wim noiay4eHus Ha TO
€ro corjacusi BIUIOTh O MOMEHTa BBISICHEHHS BCEX OOCTOSITENICTB M MCKIIIOUEHUS
MOIO0OHBIX YTPO3.

26.3. B ciyyae NpUOCTAHOBJICHUS WM TNPEKPAIICHUs IMPEIOCTABIECHUS ODJIEKTPOHHBIX
0aHKOBCKUX YCIYT IPU HEUCHPABHOCTU TEXHUYECKHX CPEJCTB, OOECIEUMBAIOIIUX MX
npenocrabieHue, bank moxer yBenqomuth 00 3TOM KimeHTta myTtem pasmerieHus
COOTBETCTBYIOIIEro 00bsiBNeHUs Ha Beb-calite banka.

26.3.-1 B cimyyae mproCTaHOBIIEHUS WM MPEKPAIeHUs] DJIEKTPOHHBIX OAHKOBCKUX YCIYT MO
OCHOBAHHUSM, MPETYCMOTPEHHBIM B MOANYHKTE 5-1) myHkTa 26.1 Hactosmux OO0mux
ycnoBuii, bank BmpaBe motpeOoBaTh mocemienus Kinuentom otaenenus banka nmbo
ONPOCUTHh KJIMEHTAa JUCTAaHIMOHHO (TIOCPENCTBOM JOIyCKaeMbIX baHKoM cpeacTB
KOMMYHHKAIUI) C [IeJIbIO BBISICHEHUS IPUYNH COBEPIICHUS MTOJJO3PUTEIBHBIX ONEpalHii,
a TaKXKe 3alIPOCUTH NOATBEPKIECHNE HCTOUYHNKA IIPOMCX0KIEHUS CPENICTB COBEPILIAEMBIX
onepanui.

26.4. Ilpu ycTpaHeHMM NpPHUYUH, MOBJIEKIINX IpUOCTaHOBIeHUE mpaBa KimeHTa Ha
MOJTy4eHHEe DIeKTPOHHBIX 0AaHKOBCKUX YCIIYT, IpenocTabieHue Knnenty DnekTpoHHbIX
0aHKOBCKUX yCIYT BO30OOHOBIISETCS.

26.5. B cmydae BO30OHOBIIEHUS MPEAOCTABICHUS DJIEKTPOHHBIX 0aHKOBCKHUX yCiIyr baHk
yBenomisier 06 stom KimeHTa He mo3aHee crlexyromero pabodyero IHS C JIaThl
BO300HOBJICHMSI IPEAOCTABICHUS DIIEKTPOHHBIX OAHKOBCKUX YCIIYT ITyTEM HAIPaBJICHUS
COOTBETCTBYIOLIETO yBeIOMJICHHS B BHJEe SMS-cooOrmieHuss Ha 3aperucTpupOBaHHBIN
HOMEP MOOWJIBHOTO TeseoHa W/WUM B BHUJIE COOOIICHMS Ha SJIEKTPOHHBIM MOYTOBBII
AIIUK, YKa3aHHbIM KineHToM B 3asBlieHHMM Ha MOJydeHUe DJIEKTPOHHBIX OaHKOBCKHUX
YCIIyT, UM COOTBETCTBYIOIIETO YBEJOMJIEHUSI B MOOUIBHOM NMPUIIOKEHUH.

26.6. B ciyuae BO300HOBJICHHUS MPEAOCTABICHHS DIEKTPOHHBIX OAHKOBCKUX YCIIYT MOCIIE
YCTpaHEHUs  HEHCIPAaBHOCTH  TEXHHYECKUX  CPEICTB, O0ECHeYMBAIOLIMX  HUX

103



npenocrabienue, bank moxer yBenqomuth 00 3TOM Kimenta myTtem pa3MmelieHus
COOTBETCTBYIOIIEro 00bsiBIIeHUS Ha Beb-calite banka.

PA3JEJI IV CBEPEI'ATEJIBHBIE CYHETA (AEINIO3UTHI)
CTATbHA 27. OBIIUE ITOJOXEHUSA

27.1. B 3aBUCHMMOCTH OT yciaoBHM BkianoB oHM 1OIpa3AesisaioTCs Ha CIEIYIOIINE BUBIL:

1) Bkitag 10 BOCTpeOOBaHMSI — IOJUICKUT BO3BPATy IMOJHOCTHIO WJIM YACTHYHO IO
nepBomy TpeboBanuio Kimenra u siBisieTcst 6eccpounbiM. B cimydasx, koraa BKIaza 10
BOCTpeOOBaHMsSI ~ 3aTpeOOBaH  BKJIAJUUKOM, BO3HArpaxkJeHue 1O  BKIAdy
BBIIJIAUMBACTCA 32 (PAaKTUUECKUN CPOK pa3MeIIeHUs BKIa/a;

2) cpouHblid BKJIaJg — BHOCHTCS Ha COeperaTeiabHBbIM CUET Ha OINPEIEICHHBIA CPOK,
COTJIaCHO 3asiBIICHUIO 00 OTKPBITHH BKJIa1a GPU3HUYECKOTO JIHIIA (J1anee -— 3asBICHUE),
nu6o monyudeHuss baHKOM TOKYMEHTOB/yKa3aHUM, OTIpaBJICEHHBIX Bxmamuukom c
HCIOJIb30BAaHUEM CPEJICTB yJIaIEHHOro jocTtyna B MoOuiabHOM npuioxeHuun banka,
YTO IOPUAUYECKU IKBUBAJICHTHO MOJYUYEHUIO JOKYMEHTOB Ha OyMa)KHOM HOCHUTEINE,
0 OpPMIICHHBIX B COOTBETCTBUU C TpeOOBaHUAMU JICHCTBYIOMIETO 3aKOHOIATEIHCTBA.
Bxmamunk naetr mpaBo baHKy HCHoONb30BaTh JOKYMEHTHI, CHOpPMHpPOBAHHBIE U
Iepe/laHHble UM B TOPSAJKE UM Ha YCIIOBUSX, YKa3aHHBIX B cTaTbe 21 HacToOsIIUX
OOmux yciaoBHiA, HapaBHE C JOKYMEHTAaMHU/yKa3aHUSIMH Ha OyMa>KHOM HOCHUTEIIE.
IIpu sToM BkiaguuK HECET NOJHYI0 OTBETCTBEHHOCTh 3a COJIEpP)KaHUE TaKHUX
JOKYMEHTOB/yKa3aHUM, OTIpPaBJICHHbIX B MOOWIBHOM mpuioxkeHuu banky s
UCIIOJIHEHUS! yKa3aHUM cpok. B ciywasx, korma cCpouHbli BKJIaa 3aTpeOoBaH
Bxnaguukom 10 uCTE€YEHUs YCTAHOBJIEHHOTO CpPOKa, BO3HArPaKJIEHUE MO BKIIATY
BBITUIAYMBAETCSI B pa3Mepe, yCTAaHOBJIEHHOM IO BKJIaAy 10 BOCTpEOOBaHUs, €CIIM NHOE
He npexycMoTpeHo JloroBopoM GaHKOBCKOTO BKJIAJA;

3) ycnoBHBI BKJIa — BHOcUTCcS Ha (COeperaTenbHbI CUET A0 HACTYIUICHUS
orpeJieieHHbIX J[oroBopoM OaHKOBCKOTO BKJIa[a YCIOBHM WM 00cTOSATENHCTB. B
Cllydasix, KOIJla YCJIOBHBIM BKJaJ 3aTpebOBaH [0 MCTEUEHHUS CpOKa BKIJIAJa/I0
HACTYIUIEHUS] ONpefeleHHbIX JoroBopoM O0aHKOBCKOIO BKJIaja YCIOBUH H
OOCTOSITENILCTB, BO3HAarpaX/JI€HWE 10 BKJIAQy BBIJIAYUBAECTCI B  pa3Mmepe,
YCTQHOBJICHHOM 110 BKJIaJy 10 BOCTpPEOOBAaHHWS, €CIM HHOE HE MPEeayCMOTPEHO
JloroBopoM GaHKOBCKOTO BKJIa/a;

4) cOeperarenbHbI BKJIaa — BHOCUTCS Ha (COeperaTeNbHBIN CUeT Ha OMpeesICHHBIH
cpok. B cmywasx, korma cOeperaTenbHBIM BKJIaA 3aTpeOOBaH BKIATIYUKOM O
WCTEUYEHUs] YCTAHOBJIEHHOTO CPOKA, BO3HATPaXKJIEHWE MO BKJIA/ly BBHIINIAYUBAETCS B
pasMepe, yCTaHOBJIEHHOM T10 BKJIaay 710 BocTpeOoBaHus, a Takke caM Bxian He panee
30 (TpuAmaTH) KadeHIapHBIX THEH ¢ MOMEHTA MOCTYIUICHHUS TpeOOBaHUS BKIIAUHKA.

27.2.  VYcioBus WM 0OCTOSTENHCTBA MO YCIOBHOMY BKJIAy JOJIKHBI OBITH MHCHbMEHHO
ompeneneHsl B JloroBope OaHKOBCKOTO BKJIaJa, 4YeTKO C(HOPMYJIHPOBAHbI, He
MPOTUBOPEUYNTh JIEHCTBYIOIIEMY 3aKOHOJATEIbCTBY M HE HMMETh HESICHOCTEM,
3aTPyAHSIONIMX BbIIayy BKJIA/a;

27.3. B coorBerctBHM ¢ TpeOoBaHUSAMH JIeHCTByIOMmMIEr0 3aKOHOMATEIhCTBA U
BuyTpenHuMu noxkymeHtamu baHka 1o cOeperareinbHBIM CUETaM OCYIIECTBISIOTCS
CJIEyIOIINE OTepaluu:

1) mpuem ot KnreHnra aeHer HaTMYHBIM U O€3HATTUYHBIM CIOCOO0M;

2) HayKClIEHUE U BBIIJIaTa BO3HATPAXKICHHS B pa3Mepe U IMOpsIKe, ONpeAeisieMOM B
3asBrneHnH Ha OTKpbITHE COeperaTesbHOro CYeTa;

3) Bo3Bpar Bxmama HamuyHBIM @M O€3HAIMYHBIM  CIIOCOOOM Ha  YCJIOBUSX,
IIPEyCMOTPEHHBIX 3asBICHUEM U JleMCTBYIOIUM 3aKOHOIATEIbCTBOM.

27.4. MHckmoueH;

27.5. Ilo Bknany nonmyckaercs 4aCTUUHOE U3bSATUE JIeHET Bkiaqunkom, B Ciiydae eciid 3T0
OTOBOPEHO B MOAMKMCAHHOM 3asiBJICHUH MPU YCIOBHH coxpaHeHus Ha COeperaTeibHOM
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cueTe HECHM)KaeMOro OCTaTKa, yKa3aHHOro B 3asBiieHWU. B cimyudae oOpa3oBaHus Ha
COeperaTelbHOM CueTe€ CYMMBI JIEHEI B DPa3MEpe MEHEe HECHMIKaeMOI0 OCTaTKa,
YCTaHOBJICHHOTO0 B 3asBJICHUU MO JIOOBIM NpUYMHAM U OCHOBaHUSM, baHk BIpaBe
JOCPOYHO pacTOprHyTh JloroBop OaHkOBckoro BkIada (3asBieHUE 00 OTKPHITHH
BKJIaJ]Ja) C MOMEHTA YMEHbBIICHHUS HECHM)KAEMOT'0 OCTaTKa, IIPU STOM BO3HATPAXKICHUE
1o Bxnany HauucisieTcs B opsiiKe, IPEyCMOTPEHHOM 3asBJICHUEM;

27.6. baHK CcaMOCTOSITEJIbHO  yCTAaHABIMBAET  MPEJEIbHbIE  BEJIWYUHBI  CTABOK
BO3HArpaXKJCHUs 10 BKJIaJaM, IPEJEIbHbIE CYMMBbl U CPOKM IIPUHUMAEMbIX BKJIAJIOB U
MOXET U3MEHATh UX B OJHOCTOPOHHEM MOPSIKE;

27.7. VYKa3aHHbIE CTaBKU BO3HArpakJI€HUs, CPOKU U CYMMBbI SIBJISIFOTCS IIPEJEIbHBIMU, B
pamMKax KOTOpbhIX bBaHK caMOCTOSITENTbHO, OCHOBBIBASCh HA Pa3IUYHBIX (aKTOpax,
OIIpEeEIIsAET CyMMBbl, CPOKM W KOHKDETHBIE CTaBKM BO3HArpaKIEHMs, KOTOpble baHk
MOXET NpeaoXuTh KIMEeHTy B paMKaxX YCTAHOBJIEHHBIX MpPEIEIbHBIX BEJIUYHUH.
Konkpernsle ycnoBus mno aeno3utam i Kimenra ycranaBnuBarorcs bankom B
3asiBICHUU.

27.8. B nensx ucnonHeHus 3asBieHus U HacTosmux OOmux ycnoBuil baHk oTKpbiBaer
Bramunky CoeperarenbHbIi CUET U OCYLIECTBIIET ONEpaIiy 10 HEMY B COOTBETCTBUHU
c JnewctByromuMu B banke mnponenypamu, ycnoBusMmu Bxiaga u TpeGoBaHUAMH
JIelCTBYIOILIEro 3aKOHO1aTEIbCTBA.

27.9. bank mnpucBamBaeT BkIamuuKy WHIUBUAYAJIbHBIA HICHTU(UKATUOHHBIA KO/,
KOTOPBIM YKa3bIBA€TCS B 3asBJICHUM U OCTAETCSI HEM3MEHHBIM B T€UEHUE BCETO CPOKa
ycnoBuid Bknana.

27.10. VYcnoBus pa3menieHus Bkiasa BCTynarOT B CHITy C MOMEHTA IOCTYILJICHUS IEHET Ha
COeperarenbHbI cUeT, OTKPHITHIN 10 3asBienuto Knuenra. B ciydae, eciiu B Teuenue 1
(ogHOrO) paGouero AHS WIM WHOTO CPOKAa, YKA3aHHOTO B 3asBIEHUM (€CJIM TaKOBOE
MIPEelyCMOTPEHO), ¢ MOMeHTa noanucanust CTopoHaMu 3asiBIeHUs 00 OTKPBITUU BKJIaAa
JeHbI'M He nocTynsaT Ha COeperarenbHblil cueT, Bkiiaa cuntaercs aHHYJIMPOBAaHHBIM U
COeperarenbHblii cUeT 3akpbiBaeTcsi bankom. Bkiagyuk 03HAKOMIIEH W COTJIAceH C
Tapudamu banka, npumMeHseMbIM B paMKax yCIIOBH BKJIaja.

27.11. bank o0s3yerca OTKpbITh Bknamuumky COeperaTenbHbI CYHET, HPUHSTH OT HETrO
J€HBbIY, BBbIIUIAYMBATHL II0 HEMYy BO3HArpakJI€HUE B pa3Mepe U TOpSIKE,
MIPEelyCMOTPEHHBIMU 3asiBJICHHEM, M BO3BpaTUTh BKiiag Ha yCIOBUSX U B TNOPSIKE,
NPEeSyCMOTPEHHBIX JIeWCTBYIOIMM 3aKOHOJATENbCTBOM M HacTosmumu  OOmmmu
YCIIOBUSIMH, 3a HCKJIOYEHHMEM Ciy4yaeB, yka3aHHbIX B nyHkTe 40.11 crateum 40
Hacrosmux O6mux ycinoBuid u myHkre 243 IIpaBui 06 oOmMX YCIOBHIX MPOBEICHHS
onepanuu.

27.12. Bxyag rapaHTupyercsi B COOTBETCTBUM €  HopMmamu  JlelicTByromiero
3aKOHOJATENbCTBA.  baHK  fABISETCS  yYaCTHUKOM  CHCTEMbI  0053aTelbHOIrO
KOJIJICKTUBHOT'O FapaHTUPOBAHUS JIETIO3UTOB, Pa3MEIICHHbIX B OaHKaxX BTOPOTO YPOBHS
PK, u neiictByer Ha ocHoBannu CunerenbeTBa Ne 041 ot 30 mas 2024 rona. B cinyuae
aBTOMaTHYEeCKOW TpoJjioHrauuu Bxiaga ycioBusi rapaHTHpOBaHHs J€No3UTa OyIyT
ornpezaeneHsl baHkoM B cOOTBETCTBUMU ¢ HOpMaMu J[eHCTBYIOIIET0 3aKOHO/IATENIbCTBA,
JNEUCTBYIOIMMU Ha MOMEHT IposioHranuu. OTKpbiBas Bkiaj, KiueHT noarBepxaaeT,
YTO OH NPOUHGOPMHUPOBAH 00 yuactun banka B cucteme 0053aTeIbHOrO
rapaHTHPOBAHUS JIETIO3UTOB, a TAaKXKe O3HAKOMIIeH ¢ (popMoil YBeqOoMIIeHUsT KIMEHTa-
(DU3UYECKOTO JIUIA, 3aKITIOYHUBIIETO JOTOBOP OAHKOBCKOTO cyeTa W (MJIM) JOTOBOP
0aHKOBCKOT'O BKJIaJ[a, O CPOKAX U MOPSAKE BBHIIUIATH TAPAHTUHHOTO BO3MEICHHS, B TOM
yuclie O TEPEeYUCICHWHM  OpraHu3alued, OCyIIeCTBIsIomEell  o0s3aTenbHOe
rapaHTHPOBAaHUE  JETIO3UTOB, HEBOCTPECOOBAHHOM  CyMMBI  BO3MEIICHUS  Ha
WHIUBUAYAIbHBIN TEHCUOHHBIN CUET Ui y4yeTa JOOPOBOJIBHBIX EHCHOHHBIX B3HOCOB,
OTKPBITBIN B TOPSAKE, NPEAYCMOTPEHHOM JIEMCTBYIOIIMM 3aKOHOAATEIHCTBOM
0 COIIMAJILHOM 3amuTe, KOTOphle pa3MmenieHbl Ha BeO-caiite banka mo anpecy
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https://freedombank.kz/, a Takke co CBUACTEIBCTBOM baHKa-y4aCTHUKA CHCTEMBI
00513aTeTLHOTO KOJJICKTUBHOTO TapaHTHPOBAHUS (CTpaxoBaHUs) BKIAJA0B (PH3UUIECKIX
JIULL.

27.13. TlonmuceiBas 3asBrienue, Bkiagunk qaet banky cBoe nmpsiMmoe 6€3yCiI0BHOE COTIacue
Ha OECCIOpPHOE U3BITHE BCEX CYyMM 33I0JKEHHOCTEH 110 OAHKOBCKOMY BKJIATy (BKIHOYAs
KOMHCCHUOHHOE BO3HarpaxiaeHue) co COeperaTesbHOro cuera Bkiagunmka ¢ ydeToMm
HOpM JleiicTBYIOIIETr0 3aKOHO1aTEIbCTBA.

27.14. Bxiaiom pacriopsiKarTCs:

1) Bxnaguuk;

2) npencraButenu  BkiiaqunMka — Ha  OCHOBAaHMHM  HOTapUalibHO  3aBEPEHHOMN
JIOBEPEHHOCTH;

3) B ciuywae cmeptu Bxiamunmka — HaciaeaHMKd —corjiacHo  JleicTByrolemy
3aKOHOJATENbCTRY.

27.15. Hactosumm CTOpOHBI JOTOBOPUIIUCH M MOATBEPHKAAIOT, YTO IPOBEICHUE KaKUX-
1100 pacXoHBIX ONepalnil/pacXoaHbIX AeHcTBUM o COeperaTeibHOMYy CYETY TPETbUM
auioM oT uMeHHu KiimeHTa BO3MOXKHO TOJIBKO MpU Hanu4uuu J[OBEpEHHOCTH OT UMEHU
Knuenra tpetbemy nuily, opopMIIEHHON B COOTBETCTBHHM CO cTaThel 167 I'paxkiaHckoro
Konmekca PK, m coxmepxaTh mepedeHb oOIepanuii/AeiicTBUIl, KOTOpBIE IOBEPSIIOTCS
COBEPLIUTH TPETheMY JIMILYy OT uMeHH Kinenra.

27.16. Bxiiag He IPOJOHTUPYETCs B Ciaydyae MpUHATHS baHKOM pelieHus o mpeKpalieHuu
npueMa Jerno3uToB JaHHOro Buja. bank yBegomiiser Kinenrta He MeHee ueM 3a 5 (IIS1Th)
KaJIEHJAAPHBIX THEH 1O MPUHATUS TAKOrO PELIEHHs] IyTEM OIOBEILEHUs MO BBIOOPY
banka udepe3 cpenctBa maccoBoil mHbopManuu u (win) Beb-calit u (wnm) mytem
BBIBEIIMBAHMS COOTBETCTBYIOIIETO OOBSIBICHUS B ONEPAallMOHHBIX 3a1ax baHka u (uian)
nocpeactBoM SMS cooOmiennit u (wiam) udepe3 MooOunsHoe mupunoxkenue (Push-
yBenomiieHue). [lo okoHuaHuu cpoka jaeiicTBus Bkimama cymma nemo3uta BMeECTe C
BO3HArpakJacHueM nepeuncisiercs Ha Texkymui cuetr Bxkitaquuka, oTKpbIThI B baHke.

27.17. B ciydyae BO3HMKHOBEHHS pa3HOIJIACUM M CHOpPOB I10 HCIOJHEHHUIO YCIOBUMN
3asBieHUs] CTOPOHBI OOSA3YIOTCS MPHUHATH BCE HEOOXOAMMBIE MeEphl Ul UX
YpEeryJupoBaHus BO BHECYJIEOHOM MOPSIKE.

27.18. OtHOlEHUS, KOTOpBIE NPSIMO HE YPEryJIMpOBaHbl 3asBICHUEM M HACTOSIUMU
OO0muMu  yCIOBHUSMHM, PEryJIMpPYIOTCS B  COOTBETCTBUM C  NPOILEAYPAMH,
YCTaHOBJIEHHBIMU J[€HCTBYIOIINM 3aKOHOIATEIbCTBOM.

27.19. H3menenue ycnoBuii Bkitaga MoxxeT ObITh COBEPILIEHO NpH coryiacuu CTOPOH MyTeM
3axmoueHnss CTOpoHaMM JOMOJHUTENBHOIO corvlalieHus K Bknany, koTopoe sBisiercs
HeoTheMJIeMON dYacThio 3asiBieHus, OOIuUX yCIOBUM, 3a MCKIIOUEHHEM CIIydyaeB
OJJHOCTOPOHHET0 H3MEHEHHUs ycIoBHil Bknana®, mpeaycMOTpeHHBIX YCIOBUAMY BKIAJA.

27.20. JlroOble M3MEHEHHUS W JIOTIOJHEHUS B YCJIOBHS BKJaJa JIEWCTBUTENBHBI, €CIIM OHHU
o(opMIIeHbI B TUCBMEHHOM (JOpPME U MOANMCAHBI YTIOJTHOMOYEHHBIMHU MTPEICTABUTEISIMU
CTopoH ¢ mpocTaBIeHHEM OTTHCKA II€YaTH CO CTOPOHBI baHka, 3a UCKII0YEHHEM CTyyaeB
U3MEHEHMsT W/WINM PacTOP>KEHHsI YCIOBMM BKJaJa B OJHOCTOPOHHEM IMOpsSKE B
COOTBETCTBHUH C YCIIOBUSIMHU BKJIaJa.

CTATDBA 28. BHECEHUE BKJUIAJTA

28.1. JleHbru cuuTaroTCs 3aduciIeHHbIMH Ha (COeperaTeNbHBII CcyYeT B JaTy HX
(hakTuveckoro BHeceHus: Bkiagunkom Ha COeperarenbHbIN CUeT.

28.2.  Bkuan BHOcuTcs KilMeHTOM B COOTBETCTBUU C 3asiBJICHUEM B MIOJIHOM CyMME BKJIaJa
HaJUYHBIM JTU00 OE3HAIMYHBIM CIIOCOOOM B MOMEHT OTKpbITHSI COeperaTeibHOro cueTa
WJIH B CPOK, MPEAYCMOTPEHHBIN B 3asiBIICHUU COTJIACHO YCJIOBUSM BKJIAJA;

28.3. B cimydae ecnum ycinoBusMH O0aHKOBCKOTO BKJIaJa MpPeIyCcMOTpeHO npaBo Kiuenta
MIPOU3BOIUTH TOTIOTHUTENbHBIE B3HOCH Ha COeperaTeNbHbII CYeT, TO CyMMa KasKJ0To

4 ¢ npeocTaBienreM GoJiee BBINOAHBIX YCIOBHit 0 Briaxy
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JIOMOJTHUTEIBHOTO B3HOCA YBEIMYMBAET OOIIYI0 CyMMY BKJIA/a;

28.4. B cinyuae eciu no Bxmany nomyckaercss mpueM JIONOJHHUTENBHBIX B3HOCOB 0O€3
OrpaHUYEHUIl IO CyMMaM M KOJMYECTBY B3HOCOB, TO cymMMa Bkiaza He I0JDKHA
NPEBHIIATh ~MAKCHUMAJIbHYIO CyMMy, VyKa3aHHYI0 B 3asgBICHHHM C YYETOM
IepBOHAYAILHOM cyMMbl BKiaja. OcyuiecTBisieMble BKiIaguukoM JOMOIHUTENBHBIE
B3HOCHI Ha COeperarenbHbIi cueT MpuOaBISIOTCS K OCHOBHOW cymMMe Bxiana.

28.5. Bxuag BcTymaeT B CHIIy C MOMEHTA ITOCTYIUICHHSI ICHET B pa3Mepe, OIPEeICHHOM B
3asiBIEHNH, HAa YKa3aHHbIN B HeM COeperareabHbli CUeT.

CTATbBHA 29. BOSBHAT'PAKIEHUE 11O BKJIAY

29.1. BosHarpaxnuenue 1no Bxnagy Hauucisercs (ompenensieTcs) W BBIIUIAYUBACTCS B
pa3zMepe U MopsiIKe, YCTAaHOBJICHHOM B 3asiBJICHUU U HACTOSIIUX OOIIMX YCIOBHSIX.

29.2.  CraBku BozHarpaxnenus no Bkiaay ocTaroTcsi HEU3MEHHBIMU B TEUYEHHME CPOKa,
YKa3aHHOTO B 3asiBJICHUH.

29.3. B cmyuae aBTOoMaTHuecKo# mpojoHranuu Bkiiaga nocne okoHuaHusi cpoka Bxiana,
no Bxmany ycraHaBiamBaeTCsi CTaBKa BO3HArpakaeHWs, AeHcTBylomas B banke 1o
JAHHOMY BHJY M CPOKY JENO3UTa Ha MOMEHT IPOJIOHTAIlMH, €CIM WHOe He Oyjaer
cornacoBaHo CTopoHamMH B COOTBETCTBYMOLIEM JloroBope OaHKOBCKOIO BKJaja
(3asBneHUM HAa OTKPHITUM BKJIaaa). IIpu 3TOM cTaBKa BO3HArpaJI€HUS MOXKET OBITh
M3MEHEHA KaK B CTOPOHY YBEIMYECHUS, TAK U B CTOPOHY YMEHBIIICHHUS.

29.4. BoszHarpaxzaenue o Bxiany HauyucnseTcs 3a KaxXAblil KaJeHJapHbII IeHb CO JIHA,
CJIEYIOIIEro 3a JIHEM NOCTyIuIeHus AeHer Ha COeperaTenbHblil CUET, U O OKOHYAHUS
cpoka Bxnaga unmm 10 MOMEHTa JOCPOYHOTO PACTOpXKEHHS OaHKOBCKOTO Bkiajga. B
cllydyae, €clid IO BKJIaay BO3HarpaxjaeHue K Bboliare cocrasisger meHee 0,01 B
HOMHUHAJIBbHOM 3HAQYE€HHUH BAJIOTHI BKJIaJa, TO JAHHOE BO3HAIPAKICHUE BBIMLIAYNBAETCS
nipu goctwkennu cymmbl 0,01 B HOMUHATEHOM 3HaY€HWHN BAJIIOTHI BKJIAJIA.

29.5. Ilpu pacuere cymMMBbl BO3HArpakJIeHHUs JeHb BHeceHUs JeHer Ha COeperaTenbHBbIH
CUeT U IeHb BO3BpaTa JieHer ¢ Bkiana/nens okoHuaHus cpoka Bkiiaga cunraercs 3a 01MH
nenb. llpu pacuere BO3HarpakIeHusi ToJl NpUHUMAaeTcs paBHbBIM 360 (Tpemcram

MIECTUACCATH) THSAM, KOJIMYECTBO JHEW B wmecsne — 30 1HeW, eclin WHOEe He
MpeIyCMOTpeHo ycaoBusiMu JloroBopa 0aHKOBCKOTO BKJIaAa (3asBieHus 00 OTKPBITHH
BKJIQ/1A).

29.6. Ilpu BeITuIaTe BO3HArpaxkaeHus o BxianaM ¢puznyeckux Tull - Hepe3uAeHTOB baHk
YIEP>KUBACT U3 CYMMbI BO3HATPAXKACHHUS, MOJJICKAIIETO BBITIIIATE, CYMMY MOJI0X0IHOTO
HaJora y UCTOYHHMKA BBIILJIAThl B COOTBETCTBUU C J{eHCTBYIOIIMM 3aKOHOJATEIHCTBOM C
LETBI0 JATBHEHIIIero mepeyrcieHus B O/pkeT. B ciydae TOCpPOYHOTO pacTOpKEHHS
Bxkrana cymma panee yJaep:KaHHOTO U TIEPEYUCIEHHOTO B OIO/IKET MOI0XO0AHOTO HAJIOTa
y ucTOouHMKA BhITUIaThl bankom Knunenty He Bo3Bpamaercs. B cimydae ecmu Kimuentom B
COOTBETCTBUM ¢ JIeHCTBYIOIIMM 3aKOHOJATENCTBOM  OyAyT  MPEIOCTaBICHBI
COOTBETCTBYIOIIME JIOKYMEHTHI, TOJATBEPIKIAIOIINE PE3UJACHTCTBO HEPE3UJICHTA,
bankoM Hamor mepecTaer yIep>KUBAThHCS, MPH ITOM MEPOIPUSITHS, HaNpaBIeHHbIC HA
BO3BpAT paHee yAepKaHHOTO Hajora, baHkoM He OCYIIEeCTBIISIOTCSI.

29.7. B cunyuae ecnu o Bkiiagy npeaycMOTpeHbI AOTOTHUTEIbHbIE B3HOCHI, TO BHECEHHAS
CyMMa CYMMHPYETCS ¢ IEpBOHAYAILHBIM B3HOCOM M BO3HATPaXJICHUE HAYUCISIETCS HA
o0myro (yBEIMYEHHYI0) CyMMYy BKIaja cO MOHS, CIEAYIOLIEr0 3a JHEM BHECEHUS
JlomoTHUTEILHOTO B3HOCA.

29.8. B cmywae, ecnu ycnoBusimu JloroBopa OaHKOBCKOro BKjiana (3asBiieHus 00
OTKPBITUM BKJIaJIa) IPEAYCMOTPEHO TpaBo KimeHTa mpou3BOIUTh YaCTUYHBIC U3BATUS
co cBoero COeperaTebHOTO CYeTa, TO U3bIMaeMasi CyMMa YMEHbIIaeT cymMmmy Bkiaga u
BO3HarpaX<JicHUE HAYMUCIIAEeTCS Ha ocTaToK Ha COeperarelbHOM CUETE;

29.9. B cmydae ecnm Aara BBIIIATHl BO3HATPAKICHUS BBHIMANaeT Ha HepaboOuMii JEHB,
BO3HArpaX<JICHUE BBHIMNIAYNBACTCS HA CIACAYIOIINN pabounii IeHb;
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29.10. B cnyuae, ecnmu Bkian 3atpeboBaH 0 MCTEYCHHUS YCTAHOBJICHHOTO OAHKOBCKHM
BKJIaJIOM CpOKa, Bkiaj cuntaeTcss pacCTOPrHyTHIM U OPSAOK BBIIUIATHI BO3HAIPAXKICHUS
B 3TOM ciyyae perynupyerca Hactosmmmu OOmmmu ycnoBusiMu u IlpaBunamu 06
OOIIMX YCIIOBHSIX MPOBEJICHHS OTIEPAIIUi.

29.11. TIlpu ucuncnenuu ['omoBoi 3G HEeKTUBHOIN CTAaBKH BO3HATPAKICHUS ITPOU3BEICHHbBIC
B3HOCHI KitnenTa w/wnum Beiriatel KIIMEHTY yYUTBHIBAIOTCS HA MOMEHT MX (DAKTUYECKOU
BbIuIaThl. Ha pasmep addextuBHON cTaBku BoszHarpakaeHusi BIUSIOT KOJUYECTBO U
CyMMa IEPBOHAYAJIBHOIO U Ka)KJI0T0 JOMOJIHUTEIBLHOTO B3HOCOB, NIEPHOJ] HAXOXKACHUS
BKJIaja/B3HOca Ha COeperarelbHOM CUETe, a TaKKe BCE BUABI BBHIILIAT, UX pa3Mep U
(dakTHUecKue CyMMBI, nojajexamue Bbimiate KimeHTy (Bo3HarpakaeHue, CyMMbI
YaCTUYHBIX U3BATUH, KOMHCCHM, NpeaycMoTpeHHble Tapudamu) B COOTBETCTBUH C
HactosmuMu OOIMME yCIOBUSAMH, yciaoBusMHU 3asBiieHus (JloroBopa) 006 OTKpBITHH
0aHKOBCKOTO BKJIaga, BHyTpeHHuMu aokymMeHTamu banka wu JledcTByrommm
3aKOHOAATEIbCTBOM;

29.12. TomoBas »¢dekTuBHAs CTaBKa BO3HATPAXKJIEHUs YKa3blBaeTcs B 3asBICHUU Ha
otkpeiTre COeperatensHOro cyera. [Ipu coBepuiennn onepanuii mo CoeperaTeibHOMY
cuery Briaquuk BmpaBe 3ampocuTh bank o pasmepe 3¢ddexTuBHOI CcTaBKH
BO3ZHarpaXJICHUs. Ha JaTy COBEpLIEHUs Takoil omepanuu. OTBET Ha Takoil 3ampoc
Hanpasinsgercs bankom Bknaguuky B Teuenue 2 (AByX) pabouyux JHEH B TOil ke popme,
B Kakod ObLI IOJIy4eH 3ampoc - IHUCbMEHHO WJIM YCTHO, B IOpsAJKE OOMeHa
cooOIIeHusIMU, TpeOoBaHUSIMH, HWH(POpMaLKEH, NPEeayCMOTPEHHOM HACTOSIIUMU
OO01muMHU yCIoBUSMH.

CTATHSA 30. CPOK JEMCTBUSI JJOTOBOPA BAHKOBCKOI'O BKJIAJIA.
BO3BPAT BKJUIAJIA. 3BAKPBITUE CBEPETI'ATEJIBHOI'O CUETA

30.1. Bkmag  cuuTaeTcss  3aKJIIOYEHHBIM CO  JOHSA  NOCTyIUleHHs B baHk
BKJIaJ]a/TIEpBOHAYAIIEHOTO B3HOCA HAa CPOK, YKA3aHHBIHN B 3asBICHUH;

30.2. B ciyuae ecnu ycnoBusMu JloroBopa 0aHKOBCKOTO BKJIaja (3asBIeHHs] 00 OTKPBITHH
BKJIaJia) mpeaycMoTpeHa mposonramus U Kinuent He uctpeOyer Bkiiag mo ncredeHun
cpoka Bxiiana, Bkian aBTomatnyecku npoasieBaeTcsl Ha CPOK, yKa3aHHBIN B 3asiBICHUH,
CO CTaBKOI BO3HArpaXKJaeHus1, yIBepKAeHHOM baHkoM 1 gaHHOrO BUAa U cpok Bkiaga
Ha MOMEHT MpPOJIOHTalMU. B ciiyyae u3MeHeHMs CTaBKM BO3HATPAXKICHUS B CTOPOHY €€
YMEHBLIEHUS MIPU NPOJOHraluu cpoka Bkiaga B COOTBETCTBUM C ycinoBusiMH JloroBopa
O0aHKOBCKOro Bkiaja (3asiBieHHs OO0 OTKPBITUM BKJIana) U Hactosmmumu OOmmmu
YCIOBUSIMU 0€3 3aKITI0USHHUSI TOMOTHUTENBHOTO cornamieHus bank yBegommuser Kinuenra
00 yMEHBIIEHMH pa3Mepa CTaBKH BO3HArpaXKACHHsI CIOCOOOM, MPEAyCMOTPEHHOM B
JloroBope 6aHKOBCKOTO BKJIaja (3asBIeHUU 00 OTKPHITHH BKJIaAa) U HACTOAIMX O0Iumx
yCIOBHSX, 32 5 (IATH) KaJeHJAPHBIX JHEH 10 WcTeueHus cpoka Bxiama. OcranbHbie
ycnoBust Bknaga ocratores 6e3 nsmeHeHwuit. [1o ucreueHnn MakCMManbHOTO KOJTMYECTBA
aBTOMATHUYECKOM MpoJoHranuu Bkiaga (3a uckitouenneM BxiiagoB ¢ HeorpaHMueHHBIM
KOJIMYECTBOM TPOJIOHTAINI) WM HCTeYeHHH cpoka (rmo Bxmamam 0Ge3 mposioHTanun),
baHk caMocTosATEeNbHO TepeduciaseT BCHO CyMMy Bkiaga W OpUYUTAIOMIETOCs
Bosnarpaxxaenus Ha Tekyuuii cuet Bkiaguuka, oTKpbITEIM B banke nubo B mopsake,
yka3zaHHOM B J[oroBope 6aHKOBCKOTO BK1a/a (3asBIeHUN 00 OTKPBITUM BKJIAJa), TIOCIIe
Yero OCyILECTBIISAET 3aKpbITHe COeperaTeNbHOro cyera.

30.3. B ciyuae ecnu nara oKoOH4YaHUA Cpoka JAeiicTBHs Bxkiama, paHee aBTOMaTUYECKHU
MPOJIOHTUPOBAaHHOTO 2 (/Ba) pas3a, a Takke BKIouas Bkiaga 0e3 mpoJoHramuw,
BBITIAJIACT HAa HEpaOounii (BBIXOHOW WJIM MPU3HAHHBIN B COOTBETCTBUH C JleficTByIOmINM
3aKOHO/IaTEeNIbCTBOM IPa3IHUYHBIM) J€Hb, HauuclieHne BosHarpaxnenus no Bxmamy
MpeKpalaeTcs 3a BEIXOAHbIC/TPa3AHUYHBIE THU TIOCTIE 1aThl OKOHYaHMsI cpoka Bxiana,
a Bo3Bpar Bxnama u npuumraromerocs BosHarpaxkaeHus npousBoautTcs bankom Ha
cnenyromuid pabodynii 1eHb, B TOPAJKE, OMPEICICHHOM B 3asBICHUM U HACTOSIIIMMH
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OO0mMMH yCITOBUSMH.

30.4. Ilpu HacTymieHHH JTFOOOTO U3 HUXKEYKA3aHHBIX COOBITHI:

1) mocpounoro BoctpeboBanus Bxinaga Brnagunkowm;

2) n3parud Bxiasna noJHOCTBIO 10 OCHOBAHUSAM, IPEAYCMOTPEHHBIM J[elicTByOIINM
3aKOHO/IATEIbCTBOM;

Bxnan cuumraercs JOCPOYHO pacTOprHyThiIM U Bosnarpaxkaenue no Bxiany

BBITUTAYMBACTCS 32 (PAKTUUYECKHUI CPOK pa3MelleHus, €CId UHOE He MPEeayCMOTPEHO

3asBICHUEM.

B cnyuae yactuunoro uzbsatust Briiaga (mocie kotoporo pazmep Bkiaga cocrasiser

MEHEee CyMMbl HECHHKAeMOro0 OCTaTKa/MMHUMAJIbHOW CcyMMbl 10 Bkiany,

YKa3aHHOT0/0il B 3asiBI€HMH) MO OCHOBAHUSM, MPEAyCMOTpPEeHHBbIM JlelcTByONNM

3aKOHOAATEIbCTBOM, baHK BIpaBe AOCPOYHO pacTOprHyTh Bxiax, npu 3ToM

Boznarpaxxaenrne no Bxmany BeltutauuBaeTcs 3a (PakTHUECKH CPOK pa3MEIleHUs,

€CJIM UHOE HE IIPETyCMOTPEHO 3asiBICHUEM.

30.5. B caywae ecam 1O  OCHOBAaHMSIM, HPEAyCMOTpeHHbIM JlelcTByrommm
3aKOHOJATEIbCTBOM, pacxojHble omnepauuu 1o COeperatenbHOMY cueTy OyayT
npuocTaHoBlIeHbl  W/wiu Ha  COeperaTenbHbBI  CUET/ONPENCICHHYI0  CyMMY
COeperarenpHoro cuera OyJneT HAJOXKEH apecT/ paclopsHKEHHE O MPUOCTAHOBICHHUU
pacxoaHbIX omepanuii, Bosnarpaxnenue mno Bkuagy Oyaer HauMchsThCS Ha BECh
ocTaTok cyMMbI Ha COeperaTebHOM cueTe.

30.6. Ilo YcnoBubiM Bkmamam cpok pneiictBus Takoro Bxkiaga v yciioBus BO3Bpara
YCTaHABJIMBAIOTCSI UHIMBUIYaJIbHO B 3aBUCUMOCTH OT yciaoBuil Bxiana.

30.7.  [etictBue Bxiaga npekpaniaercsi o UCTEUEHHUIO CPOKA BKIJIA/la U BBIILJIATHI CyMMBI
BKJIaJ]a ¥ HAYUCIJIEHHOTO (HE BBIIUIAYEHHOTO paHee) BO3HArpaxkaeHus no Hemy Knuenty
a0 10 UCTEUeHMs CpoKa BKJIaJla B COOTBETCTBHM C YCIOBUSIMH BKJajaa (IOCPOUYHOE
pacTopIKeHHe BKIIa/a).

30.8. BosBpar Bknaga npousBoautcs bankom mo nepBomy TpeboBanuto Kimenta, ecnu
WHOE HE TPEeaycCMOTpeHO J[eWCTBYIOIIMM 3aKOHOAATENHCTBOM. baHK 00s13aH BbIIATH
Bxman 1o BoctpeboBaHus Mo MOCTYIIICHUH Y BeqoMieHus1 Bkiiaqunka.

30.9. Bank 00s13aH BBIIATH:

1) B crnydae mnonydeHuss TpeOoBaHusi Bxnamumka o Bo3Bpare Bkiaga 10
BOCTpeOOBaHMSI BbIIAaTh BKJIAaJ IOJHOCTBIO WJIM YaCTUYHO IO IEPBOMY
TpeboBanuio Bxmagunka;

2) B cioyyae noiy4yeHus TpeboBanus Bxiamgumka o Bo3Bpare ycinoBHoro Bxiana go
HACTYIIJIEHUS! OOCTOSITENLCTB BBIAATh BKJIAQJ HE MO3/HEee 7 (ceMu) KalleHIapHBIX
JTHEW ¢ MOMEHTA MOCTYIUIeHUs Y BeqomieHus Bxkiaquuka,

3) B chmyuyae moiydeHuss TpeOoBaHus Bkiagunka mpu HaIWYUH OOCTOSITENBCTB, C
HACTyIUICHHEM KOTOpbIX JloroBop 6GaHKOBCKOTO BKIIaa (3asBiaeHne 00 OTKPHITUH
BKJIaJIa) CBSI3BIBAET BO3BpaAT yciaoBHOro Bkinana, Bbigate Bknag He mosnnee 7
(cemn) KajeHIapHBIX THEH C MOMEHTA MOCTYIJIeHHs Y BetomiieHus Bxinagunka;

4) B cydae noxy4eHus TpeboBanus Bkiagurka o Bo3Bpare Bkiaia BeIgaTh CPOUHBIN
BKJaJ HE Tmo3aHee 7 (CeMH) KalleHJAapHBIX JHEW C MOMEHTa MOCTYILICHUS
VYBenomnenus Bknanuuka,

5) B cimydae monyudeHus TpeOboBaHus Bxmamumka o Bo3Bpare Bxkiama BwImaTh
coeperarenpHbIl Bk He paHee 30 (TpuaLaTH) KATCHIAPHBIX THEH C MOMEHTa
MOCTYIJICHUs Y BeloMJieHUus1 Bkinagunka.

30.10. Bxnan Bergaercst HATMYHBIME KireHTy/ Y TOTHOMOUEHHOMY JIMITYy B COOTBETCTBUU C
JIeHCTBYIOIIMM 3aKOHOJIATENIbCTBOM WJIM TMEPEBOAUTCSA Ha Apyroil cuer B banke mo
nucbMeHHoMY ykazanuio Knuenta. [Ipu stom Knuent omnaumBaer ycnyry banka mo
MEpEeBOAY CyMMBI BKJIaJ]a 1 HAUMCIEHHOIO BO3HArpaxaeHus Ha cuet Kiimenra B 1pyrom
6anke B coorBercTBUM ¢ Tapudamu banka.

30.11. Tlocne npenbsBieHUs 3asiBICHUS O JOCPOYHOM MPEKpAIICHUH ACHCTBHS BKJIaja
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CTopoHBI 00s3aHbI IOJHOCTBIO BBINOJIHUTH BCE OCTAaBIINECS HEBBIIOIHEHHBIMU
oOsi3aTenbeTBa. KiMeHT cornmamaercss ¢ TeM, 4yTo baHK BmpaBe yIOBIETBOPUTH BCE
IIPETEeH3UHU, KOTOpble OH MOXKeT uMeTh K KimeHTy, myTem mnpsiMmoro neOeToBaHus
cbeperareiapbHOro cYeTa.

30.12. Bxknaa Bo3Bpamaercs Kinuenty B BamroTe Benenust CoeperaTeibHOro cyeta. baHk 1o
cornacoBanuio ¢ Knnentom BrpaBse BblJaTh OCTATOK CyMMBbI B TEHI'€ IO KypCy BallioT,
ycTaHOBJIEHHOMY baHKOM Ha #aTy Takoi BbliayH.

30.13. Ilo mpekpamenuro Bknaga u Bo3Bpata Bkiaga bank 3akpeiBaer COeperarenbHbIid
cuer Kimenra. KnueHt npu mnoanucanuu 3asBI€HUs JaeT CBOe O€3yCIOBHOE U
0€30T3bIBHOE corjlacue Ha 3akpbiTHe COeperaTenpHOro cyera 0e3 JIOMOIHUTEILHOTO
3asBICHMSI HA 3aKPbITHE CUETA.

30.14. B cmyuae HeoOecrieueHHsI IeHET/He BO3OOHOBIEHUS oneparuii Ha CoeperareibHOM
cuete, JM00 B ciy4yae OTCYTCTBHS IEpeBbIycKa JemO3UTHOM KapTOYKH, B CPOKH,
ykazanHble B nyHkTe 4.23—1. Crathu 4, nynkte 15.86-2 Cratbu 15 u nmynkre 27.10.
Cratpu 27 Hacrosmmx OOIMIMX yCIOBUH, OcylIecTBIseTCs 3aKkpbiTue COeperaTebHOro
cueta 0€3 JJONOJHHUTEIBHOTO 3asBICHUS Ha 3aKphITHE CYeTa, HAa OCHOBAaHHUHU
noanucanHoro Kinmenrom 3asBieHus Ha oTKpbiTHe COeperaTesibHOro cyera.

30.15. Bo3sspar cymmsl Bkiiaga, B TOM yuciie 4aCTUYHBIA BO3BpAT, MPOU3BOJIUTCS IIyTEM
NepevyncIIeHUs JeHer Oe3HaIUYHbIM CIIOCOOOM Ha TeKyIui cuer Briagumka B banke
100 HaJIMYHBIM CIIOCOOOM Ha YCJIOBHUSX, MPEIYCMOTPEHHBIX HacTosmuMu OOmuMu
ycnoBuaMu u JlelicTByromuM 3akoHoaarenbcTBoM. [lo kenanuto Bxiaguuka cymma
Bxiiaga MokeT OBITH mepeBeZieHa Ha OaHKOBCKWE cueT Bkiamumka B npyrom OaHke B
COOTBETCTBHHM C €r0 MMCbMEHHBIM 3asiBJIeHHEM. B citydae nepeBosia Ha GaHKOBCKMIA cUeT,
OTKPBITBIN B JIpyroM OaHke, KiimeHToM oriaunBaeTcss KOMHCCHSI 3a IEPEBOJ] COTIIACHO
Tapudam banka.

30.16. B cnyuae ecnu Ha onpeneneHHyo cymmy COeperarenbHOro cuera OyJeT HaloXKeH
apecT/BBICTAaBIICHBl MHBIE OIPAaHUUYEHUS O MPUOCTAHOBJICHUU PACXOAHBIX ONEpaluil 1Mo
OCHOBaHUSIM, MpPEAyCMOTPEHHbIM JIeHCTBYIOUIMM  3aKOHOAATEIbCTBOM, TO IO
OKOHYaHUHU cpoka Bxmama wnm mo TpeGoBaHMio Bkiamuuka MoiHOE MM YaCTUYHOE
n3bATHE CyMMBI BKiana npousBoauTcst Ha Tekyuil cuet KimeHnra, oTkpsIThIN B baHke,
WM Ha OaHKOBCKMII cueT B JpyromM OaHKe TOJBKO Ha CyMMY, Ha KOTOpYIO HE
pacnpoCTpaHsIOTCA BBIIIEyKAa3aHHbIE OrpPaHUYEHHUS, 1O MOMEHTa CHSTHUS TaKuX
OTpaHUYEHUI yNOJIHOMOYEHHBIMU OpraHaMd B COOTBETCTBUM C TpeOOBaHUAMU
JlenicTByromero 3akoHoaaTesnbCTBa. [locine okoH4yanus cpoka Bkiaga Ha 0OCTaTOK CyMMBI
Bxiaga B mpezgenax HajJO0KEHHOTO OOpEMEHEHHs HA4YMCICHHWE BO3HATrPaKICHUS HE
MIPOU3BOIUTCS.

CTATDBS 31. IPABA U OBSI3AHHOCTU CTOPOH
31.1. bank BmpaBe ¢ y4eToM ycClIOBUH, yka3aHHbIX B IyHKTe 40.11 ctatbu 40 HacToAmMX

O6mux Ycnosuii u mynkre 243 IIpaBun 06 o0MIMX yCIOBUIX MPOBEACHUS ONEpaIvii:

1) mpousBoauTh U3BATHE AeHeT co COeperaTensHOro cuera 6e3 cornacus Bximagunka B
Cilydae yCTaHOBJICHHUS (pakTa OMMOOYHOCTH 3aYMCIICHHS JIEHET, a TaKKe B JAPYTHX
ClIy4asix, TpPeayCMOTPEHHbIX  JIeHCTBYIOIIMM  3aKOHOJATENLCTBOM  H/WIK
COOTBETCTBYIOIIMMH 3asiBICHUSIMU Mexay bankom u BximagumkoMm, mpu 3TOM
Bosnarpaxnenne no Bxiamy, ero u3bpATOM 4acTd, OCTaBlIeics 4dacTh Bxiana
BBIIUIAYMBACTCA B TOPSAKE M Ha YCIOBHSX, MPEAYCMOTPEHHBIX B 3asBJICHUM Ha
OTKpPBITHUE BKJIA/IA;

2) B mpenenax cpoka nedcTBus Bkiama pacmopspbkatbes eHbramMu Bixmamuuka 1o
CBOEMY YCMOTPEHUIO;

3) m3psaTh  co  COeperareqpHOTO  Ccue€Ta  KOMHCCHOHHOE  BO3HArpaxkacHue,
npenycmorpennoe Tapudamm banka, ymmaunBaemoe banky mo omeparusim,
coBepmaeMbiM 1o COeperareIbHOMY CUETy, IyTEM H3BITHS JICHET B OECCIIOPHOM
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4)

5)

6)

7)

8)

9)

31.2.

1)

2)
3)

4)

5)

6)

mopsiike W/uinu  myTeM mpsMoro neberoBanus COeperaTenpbHOTO cuyera, B
COOTBETCTBUU € JIeHCTBYIOIIUM 3aKOHOIATEILCTBOM U yCI0BUsIMU Bkitana;

IIpY aBTOMATUYECKOM MNPOJOHralMKd Cpoka pasMmenieHuss Bxiaga B mopsike,
MPEAYCMOTPEHHOM B 3asiBJICHUU U B HACTOSIIEM ITYHKTE U3MEHSTh B OJHOCTOPOHHEM
MOPSIAKE pa3Mep CTaBKU BO3HArpaXkJeHWs 1o Bkinany M yCTaHOBUTH CTaBKY
BO3Harpa)xJaeHus, ICUCTBYIONIYIO HAa MOMEHT MpoJioHTanuu Bknana.

B UHBIX CJIy4asiX 00 N3MEHEHUU CTaBKHU BO3HATPaXK/I€HUs (B CTOPOHY YBEIIMUCHUS WIN
YMEHBIIEHUsI) N0 BKJIaAaMm yBeaoMysiTh KiieHTOB He MeHee yeM 3a S5 (IsTh)
KaJICHJIapHBIX JHEH 10 JaThl IPUMEHEHHS HOBBIX PA3MEPOB CTABKHM BO3HAIPAKICHUS
[0 BHOBb OTKPBIBAEMBIM /MPOJIOHTUPYEMBIM BKilajaM myTeM OIOBEHICHHS TI0
BbIOOpY banka uepes cpencrBa maccoBoil nHpopmarnuu u (mnn) Beb-caiiT u (nm)
ITyTEeM BBIBEIIMBAHUS COOTBETCTBYIOIIETO OOBSBICHUS B ONEPAIIMOHHBIX 3as1aXx banka
u (wm) nocpeactsom SMS cooOmienuii u (wim) yepe3 MoOUITbHOE MPHIIOKEHHE
(Push-yBenomiienue).

0e3 OObBSICHEHHUS NIPUYUH MPEKPaTUTh JENOBbIe OTHOIICHUA C Bxiamumkom u
OTKa3bIBaTh B BBIMIOJHEHUHU pacropsikeHuN Bkiagunka, CBI3aHHBIX C COBEPIIICHUEM
OIepalnii IO CUETY, B MOPSAKE U 10 OCHOBAHUSAM, IIPEyCMOTPEHHBIM [[elicTByOLNUM
3aKOHO/IaTENIbCTBOM O MPOTUBOACHCTBUM JIeTaau3alui (OTMBIBAHUIO) OXOJIOB,
MOJIyYEHHBIX ~ MPECTyNHbIM  MyTeM,  (UHAHCUPOBAHUIO  TEppopuU3Ma  H
(VMHAHCUPOBAaHUE PACIPOCTPAHCHHS OPYXKHS MAacCOBOTO YHHYTOXKCHHUS W/WIN
Bnytpennumu nokymentamu banka;

JOCPOYHO pAcTOPrHYTh BKJJA, yBeIOMHB 00 3ToM Bkiamumka 3a 7 (cemb)
KaJICHIapHBIX JTHEW [0 MpenronaraeéMod JaThl pacTop:keHus. B panHoM ciyyae
Bosnarpaxxnenue BeimiaunBaercs 3a (akTHYECKOE BpeMs XpaHEeHHs] cyMMbl Bkiaga
10 CTaBKe, €CJIM MHOE HE MPETyCMOTPEHO 3asiBIEHUEM U B COOTBETCTBUU C ITYHKTOM
30.9. nacrosumx OOIMKX YCIOBUH.

C MOMEHTa MOCTYyIUIeHUs YBeAoMJieHus Bxnaguuka BblaaTh cpouHbldi Bkman - He
no3nHee 7 (cemMu) KaJeHIapHBIX IHEH, ycloBHbIM Bxnag He mo3gHee 7 (cemm)
KalleHJAapHBIX JHeH, cOeperatenbHbli Bxman - He mnosgHee 30 (TpuanaTtH)
KaJICHapHBIX JAHeH, Bkianm m0 BocTpeOoBaHMs — TIO TEPBOMY TpeOOBAHUIO
Bxnagunka;

OTKa3aTh B MPEAOCTaBICHUH OAHKOBCKUX yCiIyr Bkiamuuky, eciu 3aTpeOOBaHHbBIC
bankoM moxymeHThI/UHGOpMaIus He ObLIIN MPEIOCTABIECHBI UITU HE yIOBIETBOPSIOT
TpeboBanusiM banka 1o mg00bIM npuuyMHaM, JuMOO0 mnopydyeHue Bkiagunka
MPOTUBOPEUYUT TpeboBaHUsIM JleCTBYIOIIETO 3aKOHOIaTEIhCTBA,

bank o0s3yercs:

XPaHUTh TallHy O HAJIMYUU U IBUKEHUHU JICHET Ha cueTax Bkiaguuka u mpe1ocTaBisTh
CBEJICHUS TI0 HUM TPETHUM JIUI[aM TOJIBKO B TIOPAJIKE U CIydasx, MPEAyCMOTPEHHBIX
JIefCTBYIOIMM 3aKOHOIaTEIBCTBOM;

00ecreunTh COXpPaHHOCTD JCHET U UX yUeT;

B Cclyyae TOnydeHHUs TpeOoBaHus Bkiagunka B COOTBETCTBHH C YCIOBHUSIMHU
3asBIeHUs 0 YaCTUYHOM M3BATHU Bkiama mo BocTpeOoBaHUs - BhIIAaTh Bkiang mpu
MOCTYIUIEHUH Y BeioMieHus: Bkinaauuka;

B cllydae mnoiydeHusi TpeOoBaHus Bxmamunka o Bo3BpaTe ycioBHoro Bkiana mo
HACTYTIJICHUS] 0OCTOSATENBCTB BBIAATh BKIIA]] HE TTO3HEe 7 (CEMU) KalleHAapHBIX JHEH
C MOMEHTA MOCTYIUICHUs1 Y BegoMiieHus1 Bxitagquuka;

B clyyae TOJy4YeHHs TpeOoBaHusl BkiIagunka Mpu HAIWYUH OOCTOSATENHCTB, C
HacTyIUIeHHEM KOTOpbiX JloroBop OaHkoBckoro Bkiana (3asBieHuE 00 OTKPHITHH
BKJIaJia) CBSI3BIBAET BO3BpaT yCIOBHOTO Bkiiana Beiath Bkiaa He mo3anee 7 (cemmu)
KaJIeHJAapHBIX THEW C MOMEHTA MOCTYIJICHUs Y BeloMiieHHus] Bkiaqunka;

B Cllydyae rnoiiyueHusi TpeboBaHus Bkimamgunka o Bo3BpaTe Bxiiaga BbIIaTh CpOUHBIMA
BKJIaJy He TMo3aHee 7 (CceMHu) KaJeHJapHbIX JHEHM ¢ MOMEHTa MOCTYIUICHUS
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VBenomiennsa Bxnamgumnka;

7) B ciydae mnonydeHus TpeOoBanus Bxmagunka o Bo3Bpare Bkiiaga BblaaTh
cOeperaTenbHbIM BKiIaa He paHee 30 (Tpuamartv) KajdeHAAPHBIX THEH ¢ MOMEHTa
MOCTYIUICHUS Y BeloMJIeHHs Bkinagunka;

8) B mpenenax octarka Ha COeperaTesIbHOM CYeTe BBIJIATh CyMMY YaCTHUHOTO U3BATHUS
co Bknama m npuumtaromeecs BosHarpaxiaeHue no Bkmaay cOmIacHO yCiaoBHUSAM
BKJIaJIa, yTeM MEepPEBO/Ia JaHHBIX CYMM Ha ero TekyIiuii cyer.

31.3. Bkiaguuk Brpase:

1) monyuuts cymmy Bkiana B mpenenax ocratka Ha COeperatebHOM CYETE U CyMMY
Bosznarpaxaenus B COOTBETCTBUH € YCIOBUSMH 3asiBICHUS M HaCTOAIMMU OOImmMu
YCIIOBUSIMH, ITyTEM IEPEBO/IA JAHHBIX CYyMM Ha ero Tekymuii cuet / CueT miaTexHoi
KapTOUKH;

2) tpeboBaTh oT banka mpoBeneHus onepaiuii mo ero CoeperarenbHOMY CYETY TOJIBKO
B COOTBETCTBUHU C YCIOBHSAMH 3asiBlieHUS M HacTosmMMH OOIMMH YCIOBHSIMH,
TpeboBaHusIMU J[eHCTBYIONIET0 3aKOHOJATENIbCTBA M MHBIMU COTJIAIIIEHUSIMH CTOPOH;

3) mo TpeboBaHMIO TIONyYaTh OT baHka WHGOPMAIMIO O COCTOSHUH CBOETO
COeperaTenbHOro cueTa;

4) Ha YaCTMYHOE U3BATUE B COOTBETCTBUU C YCIOBUAMHU 3asiBICHUS, JOCPOYHOE
pacTopkeHue 3asBIEHUS 1O BKJIaAy 1O BOCTpeOOBaHUS MO MOCTYIJICHUH
VBenomiennsa Bxnamunka;

5) AOCPOYHO pacTOpPrHyTh 3asBlieHUE, yBegomuB 00 »ToM bank 3a 7 (cemp)
KaJICHJAPHBIX JHEH M0 YCIIOBHBIM/CPOYHBIM BKJIaaaM, 3a 30 (TpuALATh) KaJIeHIapHBIX
THE o coeperaTenbHbIM BKIAIaM.

31.4. Bkiaguuk o0s3yeTcs, ¢ yueToM TpeOoBaHMi, yka3aHHbIX B IyHKTe 40.11 crateu 40
Hacrosmux O6mux ycnoBuid u myHkre 243 IIpaBui 06 oOmMX yCIOBHIX MPOBEICHHS
onepaunuid:

1) npu pa3memenun Bknana npenoctaBuTh baHky makeT JTOKYMEHTOB HEOOXOIMMBIH
i oTKpbITUsl COeperaTesibHOTO cueTa B COOTBETCTBUM C YCIOBUSAMHU 3asiBICHUS U
HacTosmuMU OGIIKMME YCIOBUSIMU B COOTBETCTBUU C TpeOOBaHUAMHU JleHCTBYIOILIETo
3aKOHOJATEbCTBA;

2) BHECTH/TIEPEUYUCIUTh JIEHbIU B CyMMe, yKka3zaHHOHM 3asBieHuH Ha COeperarenbHbIN
CUET B JICHb NOANKNCAHUS 3asiBICHHUS;

3) mpu nony4yeHun cyMMbl Bkitana u Bo3HarpakaeHus mo Hemy npeacTaBUTh JOKYMEHT,
YAOCTOBEPAIOMUN TUYHOCTh. CTOPOHBI HECYT OTBETCTBEHHOCTD JIPYT IMEPE IPYroM
TOJIBKO 32 YMBIIUIEHHOE HEUCIIOJHEHHE WJIM HEHAJUIEkKAIIee MCIIOIHEHHE
00s13aTenbCTB 10 3asiBiIeHNI0 U OOIIKUM yCIIOBUSIM.

31.5. B cmyuae HapymieHusi 00s3aTenbeTB 1o 3asBieHuto U OOmm ycinoBusM CTOpOHBI
HECYT OTBETCTBEHHOCTH TOJILKO B pa3Mepe peasibHOro yiiepoa.

PA3JIEJI V OBIIIUE YCJIOBUS ITPEJOCTABJEHUSI CEH®OBBIX SIYEEK B
APEHY
CTATbDBA 32. OCHOBHBIE ITOJIOXKEHU A

32.1. Hacrosmme OOmue yCIOBUS  ONPENENsOT OOIMH TOPSJOK M yCIOBHA
npenoctasienus Celdobix ssueek B apeHay Kinuentam. KoHkpeTHble ycnoBus, HOPSA0K
UX OIJIaThl ¥ IPOYKE YCIOBUS SIBJISIOTCS MPeAMETOM 3asiBJICHHUsS 1O ceiipoBbIM yciayram
/oTnenpHOTO cornamenus Mexxay bankom n Kimentom.

32.2. O0mme ycnoBus cuMTaloTcss NpuHATBIMH Kruentom banka B cioydae ero
npucoeIuHeHnss K HactoAmmM OOIIMM YCIOBHUSAM B LEJNOM, IyTEM 3aKIIOUEHHs C
bankom poroBopa/moamnucaHust 3asBICHUS IO CEW(OBBIM yCIyram, COAEPKaIIEro
yKa3zaHue Ha npucoeauHeHue kK OOIIMM YCIOBUSAM, €CIM HMHOE HE HPELyCMOTPEHO
HactosmuMu OOIIMMHU yCIOBUSMHU.
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CTATBHS 33. MOPAJOK TPEJOCTABJIIEHHUS CEW®OBBIX SYEEK B
APEHY. CPOK APEH/BIL, IIVIATA 3A APEHJY CEM®OBBIX STUEEK.

33.1. bank mnpepocrabiser CeiidoByro suedky st xpaHeHus LleHHOCcTel B apeHIy
¢duznueckuM JuIaMm, gocturmmmM 16 (mectHanuatu) Jser. Jluma B Bo3pacte ot 16
(mectHanuaru) a0 18 (BocemHaiIaTH) JIET, 32 UCKIIOUYCHUEM HECOBEPIICHHOJICTHHUX,
OOBSIBIICHHBIX TI0 PEIICHHIO OpraHa ONEKH M TONEYUTENIbCTBA/PEIICHUI0 Cyia
MOJIHOCTBbIO  JIEECIIOCOOHBIMU  (3MAHCUIIMPOBAHHBIMHM), W  HECOBEPIICHHOJIETHUX,
BCTYNUMBIIMX B Opak, BIpaBe IMOANUCHIBATH (3aKitoyaTh) 3asBICHHE MO CE(OBBIM
yciyram/J{oroBopsl TOJIBKO ¢ MUCBMEHHOT'O COTJIACHs CBOMX 3aKOHHBIX MPeCTaBUTENEH
(ponuteneil, yCbIHOBUTENEH, IONIEUUTENEH U TIp. ).

33.2. Ilpu cpaue CelioBbix siueexk B apeHny bank He Bbimaer KimeHTy uMeHHBbIE
coxpaHHble JOKyMeHThl. LleHHoctn, mnomemaembie Kiuentamu B Celidpl, He
OTMMCHIBAIOTCS, BaHK HE OCYIECTBISET MPEIBAPUTENBHYIO U TOCIEAYIONIYIO TPOBEPKY,
100 dKCIepTHYIO O1eHKy LlenHocTeii.

33.3. bank mnpenocraBusier B apenay CeiicdoBbie sueiiku CeiioBoro memnosurtapus,
COOTBETCTBYIOIIME CICAYIONUM MapamMeTpam: Majblid celid, cpeaamii ceiid u 00bIIoi
ceitd. Kaxnpiit Ceiid HameneH cBOUM HHAUBHIYAIbHBIM HOMEPOM.

33.4. Ceiid mpenocraBisiercs KiueHTy BO BpeMEHHOE IOJh30BAaHHME HAa OCHOBAaHUU
MOJNKMCAHHOTO (3aKII0YEHHOT0) ¢ BaHkoM cooTBeTCTBYIOIIET0 3asiBIICHUS 110 CeH(hOBBIM
yciIyraMm, CcorjiacHo kotopomy KimeHT mnpucoenuHsercs K HacrosumM  OOmmm
YCIIOBUSIM.

33.5. 3ampemarotcsa kK pazmenieHui0 B CelihoBbIX MHIMBHUIYyaTbHBIX CEH(POBBIX SUEHKAX
banka:

1) orHecTpenbHOE, Fa30BOE U XOJIOAHOE OPYIKHUE;

2) B3pbIBYATHIE, JIETKOBOCIUIAMEHSIOIINECS BELIECTBA;

3) HapKOTUYECKUE IICUXOTPOIHbIE 1 XUMUYECKHE BEILIECTB;

4) paguoaKTUBHBIE, TOKCHUYHBIE M Jpyrue€ OTPABISIONIME BELIECTBA, CIIOCOOHBIC
0Ka3aTh BPEIHOE BO3/IEHCTBUE HA OPraHU3M YeJIOBEKA U OKPY KAIOILYIO CPELy;

5) NpOyKTHl MUTAHUS U UHbIE PEIMETHI, OABEPKEHHBIE ITOPYE UM BBI3bIBAIOILNE
pacnpocTpaHeHHUE Mapa3uToB;

6) mpeaMeThl, KOTOpbIE M0 CBOMM CBOMCTBaM MOT'YT MOBJEYb JIt000€ MOBPEXKICHHUE
WHIUBHUIYyAIBHOTO ceiida (sueliku), BKIIOYas ero/ee HepabOTOCIOCOOHOCTh, U
(vnmn) npuunHenue ymep6a banky/apyrum Knuenram, u (Mam) KOTOpbIe IO CBOUM
CBOMCTBaM He TojIexkat xpanenuto B Ceiide;

7) MHOE UMYILIECTBO, 3alpelleHHoe K CBOOOJHOMY oOpaieHuto Ha Tepputopun PK.

33.6. bank obecnieunBaet oxpany CeildoBoro nenosutapus, He pacnonaras nHGopManuen
0 HaMEHOBAaHMH, KoJHuecTBe, kKauecTBe Llennocreit Knnenra, BiaoxeHHbIX B Ceild.

33.7. B nens noanucanus 3asBiieHus 1o ceiigonbiM yciyram KinenT omiaunBaetr banky
KOMHMCCHOHHOE BO3HArpaXKJeHue 3a Bechb Cpok apeHabl Ceiia B COOTBETCTBUU C
Tapudamu banka.

33.8.  Ommata MoxeT mpou3BoAUThCA KimeHTOM, Kak O€3HATUYHBIM IUIATEKOM, TaK U
IyTeM BHECEHUsl HAIMYHBIX JIEHET B kKaccy baHka.

33.9. B cmyuae momauu 3asBiI€HUS 00 OTKa3e OT CEH(POBBIX yCIyT, CyMMa KOMHCCHOHHOTO
BO3HArpaxaeHus, yriadeHHast KieHTom 3a moJaHbINA CpOK apeH bl ceiida, mepecueTy u
BO3BpaTy HE MOJJIEKHT.

33.10. CeiicoBas siueiika mpeaoCTaBIsAeTCS B apeHay Ha cpok oT 1 (omHoro) mHs go 1
(omgHoro) rosa. B ciyuae eciu gara okoHuaHus apeHas! CeiidoBoii sueliku BeImaiaeT Ha
Mpa3JHUYHBIN/BBIXOTHOM I€Hb, TO AaTa OKOHYAHUS CPOKA MEPEHOCUTCS Ha CIIETYIOIINMA
pabouwnii neHs 6e3 pacuera JONOTHUTEIbHOM oruiaThl. 1o cornamenuto CTOpoH apeHaa
Ceiida MoxeT OBITH ITPOJITICHA, ITyTEM HOBOM MOa4H 3asBJICHUS 110 CE(OBBIM yCIIyTaMm.
Omnnata HOBOro cpoka apeHasl Ceiida mpomsBonutcsi KimMeHTOM B COOTBETCTBUHU C
Tapudamu banka, aelcTByrONMMH Ha J€Hb HWHUIMUPOBAHUS TPOJICHUS CpOKa
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nevictus apenanl Ceiida. [Ipu mpoBeneHnn pacueToB KOJTUYECTBO JHEH B KAJICHIAPHOM
Mecsilie TPUHUMACTCSI PaBHBIM (PAaKTHUECKOMY KOJIMYECTBY KaJCHIApHBIX JHEH B
KaJICHITapPHOM TOJ1y.

33.11. B cnyuae oOpamenus Knuenrta B bank 3a momydenuem conepxkumoro Ceiida mo
ucTedyeHuu cpoka apenzbl Ceiida u nonyieHus Ipocpouku no orwiare, KnueHt o0s3an
OIUIATUTh BaHKy KOMMCCHOHHOE BO3HAIPa)kKICHHUE 3a MPOCPOYCHHBIM U HEOILIAYEHHBIN
MepHUOJ] 3a KaKIBbIA KaleHJapHbIN JeHb mpocpouku o Tapudam banka 3a apenny
ceioBOl sUEHKH COOTBETCTBYIOIIETO pasmepa cpokom Ha | (oauH) J€HB,
JEHCTBYIOMUM Ha naty obpamienus Knuenra B dunuan/ otaenenne/«Priority Banking»
banka nmu6o 110 aatel npunyauTensHoro BCKpbiTus Ceiida. [1pu 3ToM 10 omuaTel CyMMBbl
KOMHMCCHOHHOI'O BO3HArpaKJI€HUs 3a BEChb MPOCPOYECHHBIM M HEOIUIAYE€HHBIH IEpUOJ
nonp3oBanus Ceihom mocne oKoH4YaHus cpoka eiicTBus apenasl, Kinuent k Ceiidy He
JIOITY CKaeTCsl.

33.12. Tlocne odopmieHusT BCeX HEOOXOAUMBIX JOKYMEHTOB M oOIuiathl KiueHtom
KOMHUCCHOHHOTO BO3Harpaxkaenusi mo apenae Ceiida Ha cpok, MperyCMOTPEHHBIN B
3agBneHnH 10 ceioBbIM yciryram, baHk B jiHIle CBOETO YIOJTHOMOYEHHOTO paOOTHHKA
BpyuaeT KiMeHTy KOHTPOJIbHBIIN YeK/IaTeXHbIN opaep, MOATBEPKAAIOIINNA OTUIaTy UM
yoIyru 1o pasmenieHuto lleHHOCTel, a Takke K4 OT cedda moa MOAMHCH O
MOy YEHUH.

33.13. Hoctyn k Ceiidy oTkphIT B TeueHue Omnepanunonnoro gaus banka. Jloctyn B Ceiid
MOJKET IIPEOCTABIATHCS C UCIOIb30BaHueM Kitoua oT Ceiida.

33.14. Ilpu mnocemenun CeiipoBoro npenosurapust Kmment/ [lpencraBurens Kimenra
MPEeIbsBISET OpPUTHHAN WIH HUPPOBYIO (OpMy JOKYMEHTA, YIOCTOBEPSIOIIETO
JIUYHOCTB, JUIsl CBEPKH MOCPEIACTBOM O(PHUIMAIBHOTO CepBHCa IUPPOBHIX JOKYMEHTOB.
Jlonyckaercst c60p, 00paboTKa KOMUH JTOKYMEHTa, YAOCTOBEPSIOLIEr0 JHMYHOCTh Ha
OyMa)XHOM HOCHUTEJIE€ TOJIBKO IIPU HEBO3MOXHOCTU wuJeHTHuKauuu Kinenta c
HCIIOJIb30BAHUEM TEXHOJIOTMUECKUX CpPEICTB, a Takke 1o HepesuaeHraM PK.
[IpencraButens KnuenTa JOMONMHUTEIBHO NPEABSIBISIET COOTBETCTBYIOLINE TOKYMEHTHI,
MOATBEPKJAIOIIME TOJHOMOYMSI, NpOCTaBisgieT mnoanuck B Kaprouke Ha mpaBo
noJib30BaHud U noceuieHus: Ceiiga, u yrnoiHoMoueHHbIH paboTHUK baHka mpousBoauT
cooTBeTcTBYMONLIYI0 onepaunto B ABUC, ycranaBnupatontyto nocemenue CelihoBoro
neno3utapusi Kimmentom/JloBepeHHBIM JTUIIOM.

33.15. B cmyuae monmoMku 3aMka/yTpaThl kitoua Ceilp BCKpbIBaeTCsl B HPUCYTCTBUM
Knuenra.

CTATDBA 34. IPABA U OBAA3AHHOCTHU CTOPOH

34.1. Kuuent no tpeboBanuto banka o0s13aH:
1) mpenwsaBUTH AJist TocMoTpa pasMeraembie B Ceiid LleHHocTH Ha peIMeT BBISIBICHHS
OTHECTPEJIBHOTIO, ra3oBOro " XOJIOAHOTO OpYXHf, B3PbIBUATHIX,
JIETKOBOCIUTAMEHSIOIINXCS, HAPKOTHYECKUX M IICUXOTPOIHBIX BEIIECTB, B Ciyyae
Hanmnuus y banka wHpopMarmu o0 ucnons3oBaHuu CelioBoil sUSHKHM A XpaHEHUs
3aMpenieHHOro K XpaHEeHUI0 UMYIIECTBa;
2) He ucnoib3oBath Cel( a1 pa3MelIeHuss B HEM IPEIMETOB, YKa3aHHBIX B MHKTE
33.5 crarpu 33 HacTosimux OOMIMX yCIIOBHIA;
3) mocne monydeHuss kmoya ot Ceiidpa omnpobGoBaTe €ro B NPHUCYTCTBUU
YIOJHOMOYEHHOT0 paboTHHKa banka;
4) nobpocoBectHO XpaHuTh Kiatou oT Celia u cBoOW 3SK3eMIUIsip 3asBICHUS 10
cer(oBBIM ycITyTram;
5) B ciydae moJOMKH 3aMKa (1o BuHe KitneHTa) HeMealieHHO yBeIOMUTh 00 3ToM baHk
1 BO3MeCTUTh baHKy Bce pacxoipl, cBsi3aHHBIC ¢ OTKphITHEM Ceiida u 3aMeHoM 3aMKa B
COOTBETCTBHH ¢ AeicTByrommMH Tapudamu banka;
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6) B ciyuae yTpaThl KJitoua B TeueHue 1 (0THOTO) THS ¢ MOMEHTA OOHAPYKEHUS yTPAThI

KIIt04a cooOumth 00 3ToM B baHk u Bo3MecTuTh baHKy Bce pacxojipl, CBSI3aHHBIE C

otkpeiTueM Celipa ¥ 3aMEeHON 3aMKa B COOTBETCTBHH C JeHCTByIomUMHU Tapudamu

banka;

7) Bo3MecTUTh baHKy B mojHOM oObeMe MpUUYMHEHHBIN yIiepO (B Buae nopuu Ceiida),

BO3HUKIINN B pe3yJIbTaTe HEMPABUIBHOTO €r0 OTKPBITHS/3aKPBITHS U UCTIOJIb30BaHUS;

8) B cimyuae npuHyauTeabHOro BeKphiTus Ceilda, mponsBeieHHOro baHkoM B mopsiike,

IIPEyCMOTPEHHOM HacTosIMMKU OOIIMMHU yCIIOBUSIMH, BOBMECTUTD, B COOTBETCTBUU C

neiicrByromumu Tapudamu banka Bce pacxo/ibl, CBsI3aHHBIE C 3aMEHON 3aMKa;

9) omnatuth baHKy KOMHCCHOHHOE BO3HAarpakJe€HUE B pa3Mepe U CpPOKH,

IpelycMOTpeHHble HacTosimuMu OOmumMu ycinoBusiMu/ 3asiBIEHUEM IO Ccei(OBBIM

yclyram;

10) mo ucreyeHnu cpoka ACUCTBUSA apeHIbl, OO MPU €ro JOCPOUYHOM 3aBEPIICHUU

3asBiIeHHs TI0 CePOBBIM yciryraMm ocBoOouTh Ceiid 1 cnath ero B HEMOBPEKICHHOM

COCTOSIHMM BMECTE C KJIFOYOM YIOJTHOMOUYEHHOMY paboTHUKY baHka;

11) mpu npouienuu cpoka apen bl Ceiida B 1eHb noAnucaHus 3asBiaeHUs 110 cef(OBBIM

ycllyraM Ha HOBBIN CPOK OIUIATUTh KOMUCCHOHHOE BO3HArpPaKJIE€HUE B COOTBETCTBUU C

neiictyromumu Tapudamu banka;

12) npenocraBnsate B baHK MOKyMEHTHI, MOJATBEPKIAIOIINE HM3MEHEHHE CBEICHUN B

JIOKyMEHTax, paHee mpeaocTaBieHHbIX B bank npu opopmiernn CeiidoBoii ssueiiku, B

TOM uHcie 00 M3MEHEHHMH aJpeca MeCTa HaXOXIACHHs, IMMOYTOBOTO aapeca, HOMEPOB

Tene(OHOB, JAaHHBIX JOKYMEHTOB, yIOCTOBEPSIOUINX JHYHOCTh — B T€YeHHE 3 (Tpex)

OnepalnoOHHBIX THEH C MOMEHTa COOTBETCTBYIOIIUX U3MEHEHU;

13)B cimywae ecnu mpaBo jgoctyna k Ceiidy mnpemocTtaBisieTcss APYTrUM JUIAM,

NpeIbsIBUTh HAa HUX JJOBEPEHHOCTh Ha MpaBo jaoctyna k Celidy;

14) mpu He0OXOIUMOCTH JINYHOTO PUCYTCTBUS SIBUTHCS B baHK 10 mepBoMy yCTHOMY

WJIM MUCbMEHHOMY TpeOoBaHuio banka;

15) coobmute banky 00 aHHYJIMPOBAaHWHM JOBEPEHHOCTH Ha TIPABO TOJH30BAHMS

Ceiidom B Teuenue 1 (oxHoro) OmneparMOHHOIO JHS C MOMEHTa aHHYJIMPOBAHHUS

JIOBEPEHHOCTH.

34.2. KnaueHT uMeeT npaBo:

1) ucnonszoBarh Celi) 1o 1€I€BOMY HAa3HAYEHHUIO B TEYCHHE BCETO CPOKa JEHCTBHS
apeH/IbI;

2) BbIOpaTh pa3zmep Celiha 1 CpoK HCTIONb30BaHMS ApPEH/Ibl, 3aAMEHUTH (U3MEHUTH) Celid,
3aMOK, MCIOJIb30BaTh JONOJHUTEIbHBIE YCIYI'M IIyT€M MOJANUCAHMS 3asBICHUS IO
ceilpoBbIM ycimyram;

3) u3biMaTh ¥ BkIaabBaTh LlenHoctu u3 Ceiidga u B Ceiid Bo Bpemst OnepalnoHHOTO
nHsg banka;

4) mpenocTaBUTh NpaBo noib3oBanus Celidom JloBepeHHOMY JHILYy TyTeM 0(OPMIICHHS
JIOBEPEHHOCTH;

5) nporuth cpok apenabl Ceiida mytem mnoanucanus 3asBIEHHUS MO cel(oBBIM
yClIyram;

6) pacTopruyTh 3asBJIeHHE MO Ce(POBBIM ycIayraMm 0 OKOHYAHHUS CPOKa €ro AeUCTBUS;

7) mpu yTpate CBOETO dK3eMIUIsipa 3asBICHUS MO CEH(OBBIM yCIyraMm, Ha OCHOBAHUH
3asBieHus KiumeHTa momyunth AyOnukaTr 3asBiCHHs] MO CEHQOBBIM yCIyram ¢
OTMETKOH «JTyOIHKaT.

34.3. bank 00s3aH:

1) mpenocraButh Kimmenty Ceiid, ¢ yueToM mosoxkeHuid, ykazanHbix B [laparpade 11
[TpaBui 06 00X YCIOBUSAX MPOBEACHUS ONEpPaIii;

2) rapaHTUpoOBaTh Taliny cBenaeHui o Kimmenre, ero CeiidoBbix onepanusix u LleHHOCTSIX,
pa3menieHHbIX B Cefide;
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3) obecnieunth oxpany Ceida oT gOoCTyna MOCTOPOHHUX JIUIl U UHOTO BO3JACHCTBUS B
TEUEHHE BCEro Cpoka AeicTBus HacTosAmmx OOIIMX YCIOBUH M CpOKa JEHCTBHS
apeH/Ibl;

4) npenynpenuts KimeHTa 0 BO3MOXXHOCTM NPUHYIUTEIBHOTO BCKpbITHS Ceiida
bankoM, B ciy4asx u crmoco0oM, MNpPeayCMOTPEHHBIMH HacTosmuMu OOummu
YCIIOBUSIMU;

5) B ciyuae HesiBkM KunmeHra, mo uctedeHuu 5 (IATH) ONEPALMOHHBIX AHEW CO JIHS
OKOHYAHUSl CpOKa apeHibl, HamnpaBuTh KIMEHTy NHCbMEHHOE YBEIOMJICHUE O
HE0OXOUMOCTH MPOJAJICHUS cpoka naedcTBus apeHabl Ceilda minu 0cBOOOKACHUS
Cetica.

34.4. bank Bnpase ¢ y4eToM ycCJIOBUH, yka3aHHbIX B myHKTE 40.11 cTtatbu 40 HacToAmux

OOuwmx ycnoBuit u myHkre 243 [paBui 06 00MmKX yCIOBHUSIX IPOBEICHUS ONEpPaIIHii:

1) mpousBecTy C MOMOIIBIO ClIeNUAIbHBIX TEXHUUECKUX cpencTB aocMotp LlenHocrei,

BKJIa/ibIBaeMbIX B Celi(h, ¢ 1IeTbI0 BRISABICHHS PEIMETOB, 3aIPEIICHHBIX K XPAaHEHUIO B

Celibe:  orHecTpenpHOro, Tra3oBOr0O M  XOJIOAHOTO  OPYXKHUS, B3pPbIBYATHIX,

JIETKOBOCIUIAMEHSIOIINXCS, HAPKOTUUECKHUX U IICUXOTPOIHBIX BELIECTB;

2) He npuHuMaTh Ha pasmenienue B Ceiid Llennoctu KinenTa B ciiydae HeyIiaTel UM

KOMHUCCHOHHOI'O BO3Harpak/IeHUsl B pa3Mepe U CPOKH, MPEIYyCMOTPEHHBIE HACTOSIILIUMHU

OO6muMu ycnoBUsIMH, 3asiBICHHEM I10 Ce(OBBIM yCIyram;

3) TpeboBath oT KimeHTa BO3MEIICHHS pPacXONOB, CBA3aHHBIX C 3aMEHON 3aMKa, B

clly4ae yTpaThl Kiltoua, Tu00 MOBPeXACHUS 3aMKa 1o BuHe Kimnenra;

4) B OIHOCTOPOHHEM MOPSAKE JOCPOYHO pPACTOPTrHYTh 3asiBICHHE IO Cel(OBBIM

ycayraM, eciaun Knuentom wucnomessyercs Ceild st pa3MmelneHds HMYIIECTBA,

yKa3aHHOTO B nyHKTe 33.5 ctaThu 33 Hacrosux OOUUX yCIOBUM;

5) npousBecTH NPUHYIUTETBHO BCKpbITHE Celipa ¢ cocTaBieHHEM akTa BCKPBHITHUS B

Clly4asix ¥ MOpsiIKe, MPeAyCMOTPEHHBIX HACTOSIIMMH OOIIMMH YCIOBUSMU;

6) Ipu TPOAJICHUU MPOJIOHTAIMM CpPOKa JeHcTBUsA apeHasl TpeboBarh oT Kimenrta

OIJIaThl HOBOT'O CpOKAa apeH/bl MO JCHCTBYIOIIMM Ha JAEHb HPOJOHTAllUU apeH]Ibl

Tapudam banka;

7) cnucath B 0€3aKIENTHOM OPSAIKE KOMUCCHOHHOE BO3HArPaX/1€HUE, 3a OKa3bIBaEMble

bankom CelioBble yciyru, moaiexaliee OmiaTte B COOTBETCTBUU C JEHCTBYIOLIMMU

Tapudamu banka, a Takxke pacxoibl, CBsI3aHHBIE C 3aTpaTamMH baHKa 1O BCKPBITHIO

Ceiida, 3ameHe yTepsHHBIX Kirouel, co Cuera Knmenra, otkpeitoro B banke, myrem

nebderoBanus Tekymero cuera. Hacrosmum Kinent npenocrasnsier banky 6eccriopHoe

(Oe3ycnoBHOE) MpaBo 0€3aKIENTHOIO U3BATHS CYMM KOMHUCCHOHHOTO BO3HArpaXKACHUS

co Cuera B pa3Mepax M MOpsI/IKE, yCTAHOBJICHHBIX HAacTOAIMMU OOLIUMU YCIOBUIMH,

BuyTtpenuumu noxkymentamu banka, 0e3 JONOJHHUTEIBHOTO aKIENTa WM WHOTO

cornacus Knuenra;

8) mocine ucreuenus 3 (Tpex) KaJeHJAPHBIX MECSIIEB CO JHS OKOHUAHUS CPOKa JecTBUS

apenpl Ceiida / 6 (mectn) kanengapHbeix Mecsues (ans Knuentos Priority Banking),

yKa3aHHOTO B 3asBIE€HHMM MO CeW(OBBIM yciyram, MPOU3BECTH MPUHYIUTEIHLHOE

BekpbiTHe Celia B mpucyTCcTBUM 3 (Tpex) YIOJIHOMOYEHHBIX Jull banka, c

COCTaBJICHMEM aKTa BCKPBITUS, Hpu 3ToM cozepxkumoe Ceiida omeuaTsiBaeTcs U

nepeaaeTcs Ha xpaHeHue B otaenbHbIN Celid mo oopamenus Knuenta, ero JloBepeHHOTO

JMIA, B CIIyYae:

a) ecnmu 3asBieHHEM 1O celdoBbIM yciyram cpok apenasl Ceiipa He ObuI
IIPOJIOHTMPOBAH Ha HOBBIM Cpok M KilmeHTy HanpaBieHO MHCbMEHHOE YBEIOMIICHHE
0 nmnpuHyauTenbHOM BekpbiTHH Celida, ¢ yKa3aHMeM TPUYMH U BpPEMEHU
MPUHYIUTEIBHOTO BCKPBITHS,

b) HesBku Knumenta (ero [loepenHoro numa) B bank mo ucreuenun 3 (Tpex)
KaJIeHAApHBIX MecsIeB / 6 (mectr) kaneHaapabix Mecsie (s Kinuentos Priority
Banking) co mHs oxonuanusi cpoka apenasl Ceiida. OrcyrcTBue Knnenra mo ero
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azpecy, ykazaHHOMY B 3asBJICHHH 10 cei(DOBBIM ycyraM, a TakKe ero HesBKa B bank
HE SBIIIETCI OCHOBAHUEM JUI IIEPEHOCA BPEMEHU IPUHYAUTEIBHOIO BCKPBITHUSA
Ceiida.

CTATbS 35. OTBETCTBEHHOCTh CTOPOH B PAMKAX CEH®OBBIX
YCIOYr

35.1.  bank HeceT OTBETCTBEHHOCTH 3a COOII0ICHHE OAHKOBCKOM TailHbl B COOTBETCTBUHU C
3akonom PK «O Gankax u 6aHkoBcKo# aesTenbHOCTH B PecriyOmuke Kazaxcrany.

35.2.  Kiuwmenrt Bo3memaer banky B mojgHOM 00beMe pacXo/Ibl/CyMMy 3aTpaT, BOSHUKIINX
BCJIE/ICTBUE OCyLIECTBIIEHN baHKOM:

1) mpenacrosmeii 3aMmenbl 3amka Ceiida, B cirydae yrepu/mosiomku KitmeHTom Kirroda
or Ceiida w/mnm TOPUYM/TIOBPEKACHUS/TIONIOMKH 3amka oT Celida mo BuHE
KnuenTa — komuccurio 3a 3ameny 3amka ot Ceiida;

2) mnpunyautenbHoro BekpelTus Celida, B ciydasx, IpelyCMOTPEHHBIX B
HacTosanmx OOMMX YCIOBUIX — KOMUCCHIO 3a 3aMeHy 3amka oT Ceiida;

3) pemonra/BoccranoBneHust Ceiipa B cioydae MOJIOMKH/TIOBPEKICHUS/ TIOPYH
Ceiida no Bune Knuenra.

35.3. B cuyuae pa3merienus u xpaneHnus B Ceiide 3anperieHHbIX IpeIMeTOB, BEIECTB U
uMyiiectBa KIHMEHT HeceT OTBETCTBEHHOCTb, MNPEAYCMOTPEHHYIO JleHCTBYIOMINM
3aKOHOAATEIbCTBOM.

35.4.  baHk He HeceT OTBETCTBEHHOCTb:

1) 3a comepxkumoe Ceiida BCIEICTBUE OTCYTCTBHS JTOCTOBEPHBIX CBEICHUU O
COJIEP’)KUMOM, 3a mocieAcTBusi nomemieHus B Ceiid mpeaMeroB, BEIIECTB U
MMYILECTBA, €CIIM TaKUe INpPEAMETHbI, BEIIECTBa U HMYIIECTBO 3allpelieHbl K
nomeneHuto B Ceiid;

2) Bciayyae BhIEMKH, KOHQUCKALUU U APYroro u3bsaTths L{eHHocTel, moMeIeHHbIX
B Celi¢, npu HAIMYMKM COOTBETCTBYIOLIUX PEIICHUH CyI0B, YIOJTHOMOYEHHBIX
rOCyAapCTBEHHBIX OPTraHOB U JIOJKHOCTHBIX JIUL, CY/1€OHBIX UCTIOJTHUTEIIEH;

3) 3a coxpanHocTh lleHHocTel B ciaydae moib3oBaHus CeillhoM ApyruM JUIOM,
nomumo Knmenra, kotopomy paszpemien noctyn k Celidy B COOTBETCTBHM C
JIOBEPEHHOCTBIO, BblIaHHOW KitmeHToM, 1100 10KyMEHTOM, YIO0CTOBEPSIOLINM
cTaTyc 3aKOHHOTO MPEJCTABUTENS;

4) B HHBIX CIyYasX, IPeayCMOTPEeHHBIX JlefCTBYIONIUM 3aKOHOJATEILCTBOM.

35.5.  CTOpoHBI HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE WJIM HEeHaJJexaliee
UCTIOJTHEHUE CBOUX 00s13aTeIbCTB B COOTBETCTBUU C HACTOAIIMMU OOIIUMH YCIOBUSMH
u JeficTBYIOIIMM 3aKOHO/IaTEIbCTBOM, €CIIU HE JOKAXYT, UTO HaJjIeKalllee UCIIOTHEHHE
0Ka3aJ10Ch HEBO3MOKHBIM BCIIEACTBHE HEMTPEOAOIUMON CUIIBI, TO €CTh YPE3BBIYANHBIX U
HENpeIOTBPAaTUMBIX NPU JaHHBIX YCIOBUSAX OOCTOSTENbCTBAX (MOXap, HABOJHEHUE,
3eMJIeTpsICEHUE, BOCHHbIE IHCTBHUS, 3a0aCTOBKH).

35.6. bank ocymectBiser oxpany Ceida OT mOocTyna TOCTOPOHHHX JIUI[ U WHOTO
BO3ZICWCTBUS M HE HECeT OTBETCTBEHHOCTh 3a cojaepkumoe Ceiida, BciencTBHe
OTCYTCTBHUSI JIOCTOBEPHBIX CBEJIEHUHN O COJIEPKUMOM.

35.7. baHk HeceT OTBETCTBEHHOCTb 3a ILIEJIOCTHOCTb U COXPAaHHOCTb apeHIOBAHHOIO
Knuentom Ceiida. VYObiTKH, npuuunHeHHble KimeHTy yTpatoii, Hemoctauell wiu
MOBpPEXJICHUEM MMyIlecTBa, Haxojsmerocss B Ceiide, B CBA3M C HapylIeHHEM
nenoctHoctu Cetia Bo3meniaroTcss baHkoM TOJIBKO B pazMepe peasibHOTo yiep0a, mpu
YCIIOBUM JOKa3aHHOCTH BHHBI baHka B HEZOCTaTOYHOM OOECHEeUeHHH LEIOCTHOCTU
Ceiida B mopsiike, mpeaycMOTpeHHOM JIeMCTBYIOIITUM 3aKOHOIATEIHCTBOM.

35.8. B caywyae HecBoeBpeMEeHHOTo coobmenus KinentoMm 00 aHHYIHpOBaHUH
JIOBEPEHHOCTH Ha TpaBo moJib3oBaHusi Ceiihom baHk HE HECEeT OTBETCTBEHHOCTH 3a
noctyn K Ceiipy HoBepennoro nuna Knmuenra u 3a coxpanHocTh BioxeHuid B Ceit.

35.9. Pacxongpl banka, BO3HUKIIINE BCJIEICTBHE yTpaThl KJIIo4ua
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Kmuentom/IIpencraBureneM KiIWEHTa WJIM TIOJIOMKH 3amMka 1o BuHe Kmenta/
[IpeacraButenss Knmenrta (TO €cTh pacxollbl Ha OCYIIECTBICHHE 3aMEHbl 3aMKa),
Bo3mernaroTcst Kimuenrom/ IpeacraButenem Knuenra.

35.10. HcknroueH.

35.11. Kaxnas uz CTopoH 00s13yeTcsl HEe pas3riiamiaTh TPEThUM JIMIAM, a TaK)Ke COXPaHATh
CTPOTYI0 KOHPUACHIHUATHHOCT, HHPOPMAIMK O 3aKIIYCHUU Hactosmmx OOmumx
YCIIOBUH, a Takke MH(POPMAIIHIO, MOJYYeHHYIO0 OT apyroii CTOPOHBI B XO/€ BEACHUS
MIEPETOBOPOB, 3AKITFOUCHUS U UCTIOTHEHHS HacTOSIMX OOIUX YCIOBUH.

35.12. TlpenocraBneHue KOHPHUACHIIMATHLHOW HH(DOPMAIIUK TPETHUM JIHIIaM BO3MOXKHO IO
TpeOOBaHUIO  TPEThUX  JIHII, psIMO YIOJIHOMOYEHHBIX JleiicTByto1IUM
3aKOHOAATEIHCTBOM Ha MOJyYeHUE TaKol HH(GOpMaIUu.

35.13. HanpaBneHue NuUCbMEHHBIX yBenomiieHud CTOpOHE IO aapecy, yKa3aHHOMY B
3asIBJIICHUAX, B LEISIX OOECleYeHHs] HaAJEeKallero HCIOIHEHUS YCIOBUN HACTOSIIUX
OOmux yclnoBHH HE SBJISCTCS HApyIMIEHUEM TpPeOOBaHWN KOH(MUICHIMATLHOCTH
nHpopMaIuu.

35.14. B ciyyae BO3HMKHOBEHHUS PA3HOIVIACMM M CIIOPOB MO HCIOJIHEHUIO HACTOSAIINUX
O6mux ycnoBuit CTOpOHBI 00S3YIOTCS TPUHATH BCE HEOOXOIMMBIE MeEphbl A HX
YperyaupoBaHus BO BHECYI€OHOM TOPSJIKE.

35.15. OrtHomeHusi, KOTOpble TMPSAMO HE YPEryJupoBaHbl HacTosAmuMu OOmMUMU
YCJIOBHUSIMHU, PETYJIUPYIOTCS B COOTBETCTBHHM C TIPOLIEIYypPaMH, YCTaHOBJICEHHBIMU
JlecTBYIOIUM 3aKOHOAaTEIHCTBOM.

35.16. Kaxnas u3 Cropon Hacrosimux OOLIMX YCIOBHIA 0053yeTcsi MPEIOCTaBUTh JPYTOM
CropoHe TOJHYIO M CBOEBPEMEHHYIO HMH(OpPMAIMIO O IIOOBIX COOBITHUAX, KOTOPbHIE
BIIMSAIOT WIM MOTYT OKa3aTh BJHMSHUE HA TOJHOTY U CBOEBPEMEHHOCTH BBITIOJIHCHHS
00513aTeNBCTB, MPUHATHIX Ha ce0s1 CToOpoHaMH B pamMKax HacTOSmMX OOIUX yCIOBUH.

35.17. Bo BceM OCTalbHOM, YTO MpPSIMO HE MPEeIyCMOTPEHO HacTtosmuMmu OO0muMu
ycnoBusiMu, CTOPOHBI pyKOBOJCTBYIOTCS J{eliCTBYIOIIMM 3aKOHOAATEIbCTBOM.

CTATbHS 36. JEUCTBUE U NPEKPAIIIEHUE JOTI'OBOPA APEH/IbI WJIN
3AABJEHUS 11O CEM®OBBIM YCJIYTAM

36.1. B cayyasx, NOpedyCMOTpPEHHBIX B HacTosAmmx OOLIMX yCIOBHSX, JAEHCTBHE
3asBnenus no ceidoBbiM yciayram (cpok aperanl Celida) MoxkeT OBITH POJJICHO Ha
YCIOBUAX U B COOTBETCTBMM C HacTOAIMMHM OOIIMMHU YCIOBHSMHU M 3asBJICHUS IO
ceiipoBbIM yciyraMm u npu yruiare Kimmentom npu npoJjieHuu cpoka AeMCcTBUs apeH bl
Ceiia xomuccuii B coorBercTBuu ¢ Tapudamu banka, 1eHCTBYIOUIMMH Ha MOMEHT
MpoJUIeHNs cpoka neWcTBus apenabl Ceiida. 3asBieHue 1o celoBbIM yciayram
MIPEKPALLAET JEHCTBUE IIOCIIE TIOJHOTO OCYIIECTBIEHUS B3aUMOPACUYETOB MEKIY
CTOpOoHaMH, Bkimouas yruiaty Kiuentom baHky komuccuM 3a HECBOEBPEMEHHOE
ocBoboxxaenne Ceiida cornacHo AeicTBYIOIMM Ha JeHb oruiatel Tapudam banka c
ydyetoM myHkTa 33.11. crateu 33 HacTosmmx OOMIMX YCIOBHIA.

36.2. Ilo wucreyenuu cpoka apenabl Ceiida wim B ciydae JOCPOUYHOTO PACTOPKEHHS
3asBnenus mo ceidoBbiM yciayram Kmment (nmbo IlpencraBurens Knmenta, ero
Haclle/IHUK, 3aKOHHBII npezcTaBuTelNb, JloBepeHHoe 1io) aomkeH ocBodoauts Celid
U C/IaTh €r0 BMECTE C KJIIOUOM (-aMH) B HETTOBPEKIEHHOM COCTOSIHUU baHKy.

36.3.  bank 3a 10 (mecsATh) KaleHAApHBIX JHEH MO OKOHUaHHUsS cpoka apenisl Ceiida
yBenpomisieT KimeHTa 0 HEOOXOIMMOCTH TMPOJUIEHUS CpOKa JAEHCTBHS apeH]bl WM
0cBOOOXKIeHNS apeH1oBaHHOTO UM Celiha mocpecTBoM Tene(oHHOro 3BOHKA Ha HOMEP
MoOmipHOro Tenedona Kmmenta/SMS-cooOmieHui/MUCBMEHHOTO  COOOIIEHHUsT Ha
MeKTpoHHY0 nouty Kimenta, ykasanusix B ABMC. J[onmoiaHUTENpHO HampasisieTcs
Push-yBegomiienne 00 OKOHYaHWH W HEOOXOAWMOCTH MPOIJICHUS] CPOKa apeHJIbl, TIPH
3TOM, MO KiueHTaM cermMeHTa Mass u VIP push-yBenomnenue nampamisercs 3a 10
(mecsaTh) KameHIApHBIX THEW U 3a 1 (0MH) KaJeHAApHBIN JEHb 10 OKOHYAHHUS CPOKa

118



nerictBust poropopa apeHabl CeitdoBoit sueiiku. [lo kmmeHTam cermenrta Priority
Banking Push-yBenomiienne HanpaBnsieTcs 3a 14 (4eThIpHAAIAT) KaJCHIAPHBIX THEH U
3a | (0MH) KaleHJapHBbIN 1eHb 10 OKOHYaHMsI CPOKA IEHCTBHSI JOTOBOPA apeH Ibl.

36.4. B ciyuasx pacrop:keHusi 3asBICHHS M0 CeH(OBBIM YCIyraM J0 HCTEUECHHUsSI CpOKa
apenbl Celia mo nnunmaruse Kiinenra, komuccus, yruiadeHHasi KitmenTom 3a moiHbIi
cpok apennbl Celicha, He BO3BpaIaercs.

36.5. Ecmau Knment obpatuics B bank ¢ HamepeHneMm ocBoOOAUTh apeHaoBaHHbIH Cetid
B TMEpPHOJA HApYyUICHUs YCIOBHH 3asBICHUSA 1O CEH(POBBIM yciIyramM B YacTd
HecBoeBpeMeHHocTH ocBoOoxaeHus Celida, KiueHT yninaumBaeTr KOMHCCHIO 3a
HecBOeBpeMeHHoe ocBoboxkieHne Cetida.

36.6. bank BmnpaBe B i1000€ Bpemsl, 1O JIIOOOMY OCHOBaHMIO (0 ycMoTpeHuto banka) u
06e3 BO3MelIeHus! YOBITKOB B OJAHOCTOPOHHEM MOpPSAKE OTKA3aThCsl OT HCIOJHEHUS
OO0umx ycnoBuii, 3asBiaeHus no ceidopbIM yciyram, ysegomMus Kinenra 3a 10 (necstsb)
KaJIeHJAApHBIX JHEH 10 JaThl pacTOpXKEeHUs 3asBiICHHUs IO CEUPOBBIM yciIyram
croco6amu, IPeayCMOTPEHHBIMU HAacTOSAIUMHU OOIIMMHU YCIOBUSAMH.

36.7. B ciyuae otkasza ogHoi u3 CtopoH or OOmuUX ycinoBui, 3asBIeHHS 110 CEH(POBBIM
ycayram, KnnenT o6s3an 3a6path LleHHOCTH He 1o3Hee 1aThl pacTOpKEeHUsI 3asBICHUS
1o cei(oBBIM yciyraMm, ykazaHHOW B yBegomieHHH CTOPOHBI, OTKa3bIBAIOMICHCS OT
3asBIeHU IO CEH(POBBIM yCIyram.

36.8. B cuywae orcyrctBusi apyroro cBobomHoro Ceiida nmsi mpeaoCTaBlICHUSI €ro
Knuenty npu yrepe/mopue/moBpexxaenun 3amka/kmoua ot Ceiida no Bune Kiuenra,
3asBreHre 1O Cei(pOBBIM yCayraM pacTopraercsi 10 UCTEUCHHUS er0 CPOKa JCHCTBHS B
neHb BpydeHus bankom KimeHty yBenomiieHHsT O pacTOpKeHMH 3asiBICHHS 110
ceiioBbIM ycayram nmyTeM oTka3a banka ot 3asBiaeHus M0 ceiipoBBIM ycayram.

36.9. B ciuyuae cmeptu KnumeHta wnm mpu3HaHUS ero O€3BECTHO OTCYTCTBYIOLIUM
Bonpocsl nepenaun Llennocreir Hacnenaukam KimeHnra paspemaroTcss B COOTBETCTBHH €
JleMCTBYIOIMM 3aKOHOIATENIBCTBOM, BHYTpeHHMMH JOKyMEHTaMu baHka, HacTOAIMMHU
OO01muMH ycnoBUsIMH U 3asiBJI€HUEM IO cel(hOBBIM yCIIyTraMm.

CTATHA 37. NIOPAAOK U CIOYYAU IIPUHYIAUTEJIBHOI'O BCKPBITUSA
CEH®A
37.1. baHk UMeeT npaBo MIPOU3BECTU NPUHYAUTEIbHOE BCKpbITHE Celiha 6e3 mpucyTCTBUS

KinenTa B cieyromux ciydasx:

1) npu Hamuuuu uHGoOpMmanuu o0 ucnonb3oBaHuu Kimentom Ceiida ansg xpaHeHus
3aIpEIIEHHOT0 K XPaHEHHUIO UMYIIIECTBA, IEPEYUCIEHHOTO B TyHKTE 33.5 HACTOSAIINX
OO6mwMX yCIOBHIA;

2) npu HaIM4UKU UHGOpMAIMK 0 HecoOmoeHnH KiimeHToM paBuil o UCTOIb30BaHUIO
Ceiida;

3) npu 3aIbIMJICHUH, BO3TOPAHUU COJEPKUMOTO SYEHKH, MOSBICHUM THWJIOCTHOIO U
MHOTO €JIKOTO 3aIlaxa;

4) nesBku Kunumenta (mubo IlpencraButens Komenra) mo wucreueHun 3 (Tpex)
KaJleHJAAapHBIX MecsIeB / 6 (mectu) kaneHaapubix Mecsues (s Kiuenrtos Priority
Banking) ¢ MoMeHTa okoHUaHMS cpoka aencTBUs apeH bl Celida;

5) npu noay4YeHUHN JOKYMEHTOB OT CyZa, YIIOJTHOMOUYEHHOT'O FOCy1apCTBEHHOT'O OpraHa,
JOJPKHOCTHOTO JIMIIA TOCYJApCTBEHHOT0 OpraHa, YaCTHOTO Cy/1IeOHOT0 MCIIOTHUTEII,
UMEIOIIUX PAaBO MIPUHUMATh PELICHUS O MPUHYIUTEIBHOM U3BATHH COAEPKHUMOTO,
Haxosmerocs B apeanoBanHoM Kimertom Ceiide, B coorBeTcTBHH ¢ JeHCTBYIONIIM
3aKOHOJATEIbCTBOM;

6) B MHBIX CiIy4asX, IPeJyCMOTPEHHBIX JlefCTBYIOLIMM 3aKOHOJATEIbCTBOM.

37.2. Hauunas co mHsa uctedeHus cpoka apeHanl Celida, bank xaxapiii pabouuii J1eHb
yBenomisier Knuenra mo0ObiM criocoOoM, MpeayCMOTPEHHBIM HacTosAmmuMu OOmumu

YCIOBHUSIMH, O HEOOXOJMMOCTH OIUIaThl KOMHCCHU 32 HECBOEBPEMEHHOE OCBOOOXKIEHHUE
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Ceiipa u st ocBoOOXKIeHUs apeHmoBaHHoro Ceida wind s 3aKIIOYEHUST HOBOTO
3asiBiIeHUs 10 celi(pOBBIM yCITyraM Ha HOBBIN CPOK (B Cllydae HEOOXOUMOCTH).

37.3. bank He mo3aHee, yeM 3a 10 (mecsaTh) KaJeHAAPHBIX JTHEH 0 MpoBeAcHUsT baHkom
npuHyauTensHoro BCkpbiTHs Ceiia Hanpasiser KineHTy yBejoMiIeHne O MPOBEACHUN
bankom nmpunyautensHoro BekpbITHs Celida ¢ ykazaHHeM JaThl BCKPBITHSL.

37.4. Tlocne ucreuenus: 3 (Tpex) KaJeHAApHBIX MecsAleB / 6 (IIECTH) KaJleHAApHBIX
MmecsieB (s Kimmentos Priority Banking) co mHs OKOHUaHUS CpoKa JEHCTBUS apeH]IbI
Ceiiba bank wumeer mpaBO NPOM3BECTH MPHHYAUTENbHOE BekpeiTue Celia B
NPUCYTCTBUU 3 (Tpex) YIOJHOMOYCHHBIX JUIl ¢uinana/otaencHuss banka, ¢
COCTaBIJICHHEM aKTa BCKPBITHS, TIPU COOIIOICHUN BCEX HUKETIEPEUUCIICHHBIX YCIOBUMA:
1) ecnu 3asBreHueM 1o ceidoBbIM yciyram cpok apeH sl Ceiida He ObUT IPOJUICH Ha
HOBBIA Cpok M KiMeHTy HamnpaBieHO NUCbMEHHOE YBEJOMJIEHHE O IPUHYAUTEIBHOM
BckpbiTHH Ceilda, ¢ ykazaHueM IpUYUH U BpEMEHU MPUHYAUTEIHHOTO BCKPBITHS,

2) nesBka Kmmenrta (ero [loBepenHoro muna) B bank mno wucreuenun 3 (Tpex)
KaJleHAapHBIX MecsneB /6 (mectn) KaneHAapHbix MecsueB (ans Knuenrtos Priority
Banking) co mHst okoHuaHus cpoka apeH sl Ceiida.

37.5. OrtcyrcrBue Knuenra no ero anpecy, ykazanHomy B ABHMC, a Takxke HesiBka B bank
HE SIBJISIETCSI OCHOBAHUEM JUIs [IEPEHOCA BPEMEHU IPUHYAUTENBbHOr0 BCKpbITHs Celida.

37.6. Conepxumoe Ceiicha omeuaTsiBaeTCd W MEpeNacTcsl Ha XpaHEHUWE B OTIEIbHBIN
Ceti, pacnonmoxxenuwiii B CeiidoBoM nmemnosurtapuu, 10 oOpamenus Kimenra/ ero
JloBepeHHOT0 JUIIa.

37.7. Copepxumoe, Haxonmsmieecss Ha xpaHennu B CeilidoBoit sueiike CeiidoBoro
neno3utapus /otaeneHust banka, u3paroe npu nposeaeHNN baHKoM IPUHYAUTETHLHOTO
BekpbiTHs Ceiida Kinenty (ubo [IpencraBuTenio KIMeHTa) BBIAAETCS 110 3asIBJICHUIO (B
npousBoibHON (Gopme) Knuenta (mubo IlpencraBurens Knuenrta) u mocie omiaTsl
KOMHCCHH 3a!

1) mecBoeBpeMeHHOe ocBoOOkneHue Celida;

2) 3amMeHy 3aMKa oT BckpbIToro Ceiida (mpu HEOOXO0IUMOCTH);

3) xpanenue LlenHocteit Knmenra B CeiipoBom nenoszutapum banka, coryiiacHo
JIENCTBYIONIMM Ha JieHb oruiathl Tapudam banka.

37.8. Ilpu obpamenun B bank Knuenta mu6o [Ipencrasurens Knuenta 3a LlenHocTsaMu u3
BckpbiToro Ceilda, maker (MEIIOK, CyMKY) BCKPBIBAE€TCS B IPUCYTCTBUM PAOOTHHKA
banka u pykoBoguTens CTpyKTypHOTo noapaszaenenust banka. [locie BCkpbITHs makeTa
(memika, cymkn) Knuent (mu6o [peacraBuTens KIMeHTa) B 3asBJICHUN YKa3bIBAET, YTO
LleHHOCTH M MHOE UMYIIECTBO MOJIYYEHBI B TIOJHOM 00bEME, UTO HE UMEET, U HEe OyAeT
uMeTh npeteH3un K banky, ykaspiBaeT nonHocThio MO (oTuecTBO — Mpu HATUYUN),
MPOCTABISET MOANUCH M JaTy. 3asBieHue Kmmenra (mmbo IlpeacraButens KiveHTa)
npuobiaercs B gocke Knuenta. [Iperensun Knnenra no koiandecTBy, 1u00 KayecTBY
IlenHocTeld M MHOTO MMYIIECTBA HE NPHUHHUMAIOTCA, Tak Kak baHk He pacrosarain
CBEJCHUSIMH O CTOMMOCTHBIX, KaUECTBEHHBIX, KOJMYECTBEHHBIX M T.[. IapaMeTpax
LlenHocTel 1 MHOTO UMYIECTBa, 0OHapykeHHbIX B Ceiide, ¢ yem KineHT 6e3ycnoBHO
COTJIaIaeTcsl.

37.9. MWzbarslie Llennoctu octarorcs Ha xpaHeHuu B CeiidoBom nenoszurapun banka B
TedeHue 1 (o1HOT0) rosia co AHS OKOHYaHMs cpoka apeHbl. [Ipu siBke Knuenra B bank
B TeueHue | (0AHOro) rojja ¢ MOMEHTa OKOHYAHHUS CpoKa apeH bl LleHHOCTH BhIAAtoTCS
eMy Ioclie oIaTel pacxoloB baHka B coOTBeTCTBUM C Hacrosmmmu OOmmmu
yCIoBUAMU/ ycIOBUAMU 3asBieHHS 10 celioBbIM ycayram. [Ipu nesBke Knuenra mo
uctedeHnu 1 (0gHOrO) rojga ¢ AaThl OKOHYAHUS CPOKa apeHnbl, u3bsAThie LleHHOoCTH
pean3yloTcd B IOPAIKE, IPEIyCMOTPEHHOM JIeHCTBYIOIIMM 3aKOHOAATEIBCTBOM.
Bripyuennble pu peaiv3alyy AeHbIM HANIPaBJISIOTCS Ha Bo3MellleHue pacxoaoB baHka.
B cnyuae mnpeBBIIEHHS CYMMBI J€HET, MOJNYyYEeHHBIX OT peallu3alii H3bITHIX
IlennocTel, Hax cyMMOM, Mojjexanield Bo3MelleHuo baHKy, ocraBmiasics pasHULA
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3auucnserca Ha cuet Knuenta, 1100, MpH OTCYTCTBUU TaKOW BO3MOXKHOCTHU, XPaHUTCA
Ha CIIeMaIbHO OTKPHIBAEMOM OAHKOBCKOM CUETE B T€UEHUE 5 (IIATH) JIET, TI0 HCTCUCHHUH
KOTOPBIX cluchiBaeTcs B 1oxo ] banka. [Ipy HETOCTaTOUHOCTH BBIPYUYEHHBIX JICHET IS
MoraimieHust 3aJ0JDKEHHOCTH T1iepes; bankom oHa B3bickuBaerca ¢ Kimenra B
cy1eOHOM/BHECY1€0HOM NOpsIJIKE B COOTBETCTBUU c JleiicTByromum
3aKOHO/IaTE€IILCTBOM.

PA3JIEJ VI. IPOYUE MOJIOKEHUSA
CTATDBA 38. DOPC-MAXKOP

38.1. B cayuasx, korma ocymectsieHue Croponamu (bankom w/mmu KimueHToM) cBOMX
00s13aTenbCTB 10 HAacTOAIMM OOLIUM YCIOBUSM HE IPEICTABISIETCS BO3MOXKHBIM T10
MPUYMHE, HAXOJAIIEHCSs BHE pasyMHOro KOHTpoJdsi CTOpOH, Kak: 3eMIIETpsICEHUE,
MokKapbl, HABOJHEHWs, 3a0acCTOBKH, BOWHA (OOBSABICHHAS WM HEOOBABICHHASN),
rpaX<IaHCKasl BOWHA, OOIIas yCTOWYMBash HECTOCOOHOCTh OaHKOBCKOH cuctemMbl PK
OCYIIECTBIIATh IJIATeKU MO HacToAmuM OOIIMM YCIOBHSIM, a Takke COOIIOACHHE
Croponamu J1I0OBIX TOJOXKEHHM J[eWCTBYIOIIETr0 3aKOHOJATENbCTBA W PEIICHUN
rocyaapcTBeHHbIX opraHoB PK, BCTYNMUBIINX B 3aKOHHYIO CHITY TTOCIIE IPUCOSTMHEHHS K
HacToAmuM OOmuM ycinoBusM CTOpOHaMH U MPENSTCTBYIOIIUX HCIOJIHEHUIO
HacToamux OOmux ycioBuii (nanee — ¢dopc-maxop), To obs3arenscTBa CTOPOH MO
HacTosmuM OOLIUM YCIOBHSIM MPUOCTAHABIMBAIOTCS HA COOTBETCTBYIOIIMHA MEPHOI,
MOKa TaKue 00CTOATEIHCTBA HE PEKPATATCS;

38.2. He no3gnee 5 (msATH) KajdeHAApHBIX AHEH IOCJIE BO3HUKHOBEHUS OOCTOSATENHCTB
dopc-maxkopa CropoHa, AJisi KOTOPOH BO3HUKIM TaKhe OOCTOATEIbCTBA, OO0sS3aHa
yYBEIOMUTH JIpyTyto CTOPOHY 0 cOOBITUH (POpC-MaXKopa, 1aTe BOSHUKHOBEHHUS U d(hPexTe
(dopc-Maxkopa Ha €e CIOCOOHOCTh OCYIIECTBISATh CBOM 0053aTeIbCTBA MO HACTOSIINM
OO6mMM yCIIOBUSIM, TIPH ATOM 00S3aTEIBHBIM SIBJISIETCS TIOJITBEPKIACHUE 0OCTOATENHCTB
¢dopc-Maxkopa OT COOTBETCTBYIOIIETO KOMIIETEHTHOTO OpraHa, 3a HUCKIIOYCHHEM
OOIIEH3BECTHBIX COOBITHH, HA KOTOPHIC KOMIIETEHTHBIM OpraH He JIaeT TOTBEPIKICHHE.
Ecnmu Cropona He yBenomMut apyryto CTOpoHy O cOObITHH (hopc-Ma)kopa B CPOKU U
Croco0oOM, KakK 3TO yKa3aHO B HAacTosmeM yHKTe OOLuX yCclIoBUH, TO OHA TEPSET CBOU
mpaBa CChUIAThCA Ha 00cTosATENbCcTBa (opc-Makopa B KauyecTBE OCHOBaHMUS,
OCBOOOJKIAIOIIET0 €€ OT OTBETCTBEHHOCTH 332 HEHMCIIOJIHEHHE CBOUX 00S3aTENbCTB I10
HacToamuM OOIIUM YCIOBHSIM;

38.3. Ilocine mnpekpamieHus BIMSHUS OOCTOSATENBCTB (OpPC-Makopa Ha HCIIOJIHEHHE
o0si3arenscTB CTOpoH 1m0 HacToAmuM OOIIMM YCIOBHSIM HCIOJHEHHE YCIOBHIMA
BOCCTaHABJIMBACTCS B TIPEKHEM TTOPSIKE;

38.4. B cuyuae, eciiu o6cTosiTenscTBa hope-maxkopa OynyT miuThest 6osee 30 (Tpuanatn)
KaJICHJIApHBIX JHEH, mobas u3 CTOpOH BIIpaBe pacTOPTHYTH IPABOOTHOIIEHUS B
OJTHOCTOPOHHEM TOPsIKEe, MUCEMEHHO YBeTOMHB 00 3ToM Jipyryto Cropony. [Ipu atom
Croponsl B TeueHue 10 (mecaTw) KaJIeHAApHBIX THEW C JaThl OJHOCTOPOHHETO
pPacTOp:KEeHUs MPABOOTHOIICHUN 00sS3aHbI MPOU3BECTH B3aUMOPACUYETHI MO (PaKTUIECKH
BBITIOJTHEHHBIM 00513aTeIbCTBAM U MPOU3BEIACHHOMN OIUTaTe M BO3BPATUTH JAPYT JAPYTY BCE
MOJIyY€HHOE 10 yCIOBHUAM HacTOSMMX OOIIUX YCIOBUN, HE MOTYYUBIINX BCTPEUHOTO
ucronHeHus. B aTom ciayuae ob6si3arenscTBa 1mo HactosuM OOIMMM yCIIOBUSIM OyIeT
CUMTAThCS MPEKpAIleHHBIM Ha AaTy moiyueHus Apyroit CTOpoHOW yBeZOMIIEHHS 00
OJTHOCTOPOHHEM pPACTOpPKEHUH, U HU ofHa U3 CTOpoH He 00si3aHa BO3MEIIATh JPYroi
CropoHe BO3MOXKHBIEC YOBITKY, BBI3BAHHBIE TAKUM PACTOPKCHHUEM.

CTATbHA 39. KOHOUIAEHIUAJIBHOCTD
39.1. Bce cBenenus, nepegaBaembie CTOpoOHAMH JPYT JPYTY B CBSA3U C HACTOSIIUMH
OGH_II/IMI/I YCIIOBUSAMHU U MMOAINMUCAHHBIM COOTBCTCTBYIOIIUM 3adBJICHUCM, UX COACPKAHUC
MOJIHOCTHIO WJIM B YaCTH, a TaKke (pUHAHCOBas, KOMMepuecKkas U npoyas nHopmanus,
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noyiyueHHass oT JApyroil CTOpOHBI B XOJie¢ BEIEHHUS MEPErOBOPOB, 3aKIIOYECHUS U
WCTIOJTHEHUS HACTOSILETO COOTBETCTBYIOIETO 3asiBIICHUS, SIBIISTFOTCS
KOH(pHUACHITMAIBHONU HHPOpMaIHEH;

39.2. Ilepenaya xoH(pUACHIHATHHON HHPOPMALIUN TPETHUM JIUIAM, OITYyOJIMKOBAaHUE WIIH
pasriianieHrue BO3MOXKHbBI TOJIBKO € MPEABAPUTEIHLHOIO0 MUCHMEHHOIO COTJIacus APYToi
CTopoHBI WM B Cllydae, €CIId TaKO€ PACKpBITHE 00s3aTeIbHO B COOTBETCTBUH C
JIeHCTBYIOIMM 3aKOHO1aTEIbCTBOM;

39.3. KumeHT 00s3yeTcs He3aMeUIUTEIBbHO NOCTaBUTh baHK B M3BECTHOCTH O CTABIIUX
€My M3BECTHBIMU CITy4asix MOMBITOK TPETHUX JIHI] MOJYYUTh OT Kakoh-1100 u3 CTopoH
CBEJICHUS, COCTABIISIONINE KOH(HIEHIHAIbHYIO0 HH(popManuio apyroid CTOpOHBI, a
TaK)Xe€ He MCIOJIb30BaTh 3HaHUE KOH(puIeHIManbHOH uHpopMmauu apyroii CTOpOHbI
IUISL 3aHSATHS JeSITeIbHOCTBIO, KOTOpast MOKET HaHecTH yuiepo 3toil CTopowne;

39.4. B cmnydae pasrnameHus Jub0  pacmpocTpaHeHus —ro6oi  u3  CtopoH
KOH(HIEeHIIMaTbHOK nHpopManuu apyroit Ctoponsl, BuHOBHast CTopoHa OyAeT oOsi3aHa
BO3MECTUTH YOBITKHU, MIOHECEHHBIE pyroi CTOPOHOM, BCIEACTBUE pa3rialleHus TaKou
uHbopManuMy, a Takke OyIeT HEeCTH OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO
JleicTBYIOIIUM 3aKOHOIATEIbCTBOM;

39.5. Hacrossmum KimenTt ynonHomounBaeT baHK Ha packpbeiTHe C COONIOEHUEM
TpeboBaHuil [IeiicTByIOIIEro 3aKOHOIaTENbCTBA, HO 0€3 KaKOro-IT1u00 T0OMOIHUTEIEHOTO
cornacust Knmenra, Bceit u mo0oi mHpOpMaIun, uMmermeil otHomenne Kk Knuenry,
Bxnany, 3asBnenuto, ucnoiHeHuo CTOpOHAMH CBOUX 00S3aTEIbCTB, TPETHUM JIHIIAM,
BKJIFOYast YTIOJIHOMOYEHHBIE TOCYIApCTBEHHBIE OPraHbl, KOHCYJIbTAaHTaM, a/IBOKATaM,
ayauTopaMm, OaHKaM - KOPPECMOHJEHTAM W HMHBIM JIMIIAM M OpraHaMm, €clid TaKoe
packpeiTe TpeOyeTcss B COOTBETCTBHHM C JIeWCTBYIOIIMM 3aKOHOJATEIHCTBOM,
MEXYHapOAHBIMU TpeOOBaHUAMM U BHYyTpeHHUME TokyMeHTamMu baHka;

39.6. bBaHK He HeceT OTBETCTBEHHOCTH, €CJIM KOH(UICHIIHMAIBLHOCTh Obljla HapyllIeHa Mo
BUHE camoro KinenTa BenencTsue HecoOmoieHUs pekoMeHaannii banka oTHOCHTENbHO
KOH(HIESHIINATHFHOCTH, & TaK)X€ B YCIOBHX, KOTJa KOH(pUIEHINANbHAs HHPOpMANUs
ObuIa U3BECTHA JINOO CTajla U3BECTHA TPETHUM JIMIIAM U3 UHBIX HCTOUYHHUKOB.

39.7. bank ocymectiseT cOop, 00padOTKy U Tiepenayy nepcoHaabHbIX JaHHbIX Kinenta
Ha OCHOBAHUU €r0 COIjlachs, MOJYyYEHHOTO B MOPSJIKE, yCTAaHOBIEHHOM JleiicTBytomumM
3akoHoAarenscTBoM (nanee — Coriacue), TMOO MHOTO MPETyCMOTPEHHOTO 3aKOHOM
OCHOBAHHS, UCKJIFOUYUTENIBHO JJIs1 KOHKPETHBIX 3aKOHHBIX Ilefieil 1 B HEOOXOJUMOM U
JIOCTATOYHOM o0BeMeE. Cormacue COJICP)KUT 0o0s3aTeIbHbBIE CBEJICHUS,
npeaycMoTpeHHbIe J{eHCTBYIONMM 3aKOHOIaTeTbCTBOM, U IPEAOCTABIISAETCS CIOCOOOM,
MO3BOJISIONIAM TIOATBEPANTH €T0 TIOJTy4YeHue u coaepxkanue. [Ipucoennnenne k OOmmm
yCIIOBUAM caMo 110 cebe He 3amensieT Coracue.

39.8. bank BmpaBe TmiepegaBaTb ~ INEpCOHaJIbHbIE  JaHHble  KinMeHTa  CBOUM
apGIMPOBaHHBIM JIMIIAM W HHBIM TPETbUM JIMLAM HMCKIIOYUTEIBHO M Lielel, B
o0beMe W B Tpesienax cpoka, oxBaueHHBIX CoryiacueM MO0 HMHBIM 3aKOHHBIM
OCHOBAHHUEM.

39.9. Ilepenaua cBeieHUMN, COCTABISIOMINX OAHKOBCKYIO WJIM UHYIO OXPaHIEMYIO 3aKOHOM
TaliHy, OCYILECTBJIIETCSI C COOJIIOJIEHHMEM CIEHUABHBIX TpeboBaHUH JleHcTByOMM
3akoHoAarenscTBa. Cornacue Ha 00pabOTKy NEPCOHAIBHBIX JaHHBIX SIBISIETCA
OCHOBAHHEM PACKPBITUS OAHKOBCKON TalHBI TOJNBKO MpPH YCIOBUH, YTO MPSMO
OXBAaThIBAET TAKO€ PACKPBITUE M MPEIOCTABICHO B YCTAHOBJIEHHOM JleMCTByOMMM
3aKOHOJATEIHCTBOM (popMme.

39.10. bank obecmneunBaeT KOH(PHUIACHIIMATBLHOCTh U 3AIIUTY JAHHBIX. TpaHCrpaHUYHAS
nepefaya  OCYIIECTBIISIETCS C  COONIIOJICHHMEM  YCTaHOBJCHHBIX JleHcTBYyIOIMM
3aKOHOAATEIBCTBOM YCJIOBUM M TpeOOBaHMH K XpaHEHHIO IAHHBIX HAa TEPPUTOPUU
Pecny6nukn Kaszaxcran. PacripocTpaneHue JaHHBIX B OOLIETOCTYHMHBIX MCTOYHHKAX
JIOTYCKAeTCsl Ha OCHOBAHUHU OTAENBHOTO COTJIacHsi JUOO0 B MPSAMO IMPErLyCMOTPEHHBIX
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JleficTBYIOMUM 3aKOHOIaTEILCTBOM citydasx. [lepenava naHHBIX HE 0CBOOOKIaeT baHk
OT COOCTBEHHBIX 00513aHHOCTEW U OTBETCTBEHHOCTH.

39.11. OGpaboTka OMOMETPUUYECKHUX JTAaHHBIX, POTO-, BUJCO- M ayIMOMATEPHAIIOB, a TAKKE
aBTOMATHU3WpOBaHHAs 00pabOTKa, 3aTparwBarolias MpaBa W 3aKOHHBIE HMHTEPECHI
KnuenTa, pomyckaroTcsi MpH HaJIMYUU COOTBETCTBYIOIIETO COIJIacus JIMOO HHOTO
MPeAYyCMOTPEHHOTO JIeHCTBYIOMIUM 3aKOHOJIATEILCTBOM OCHOBAaHUSI C COOJIOJCHUEM
CHeIHalIbHBIX TpeOoBaHMit JleiicTByIOUM 3aKOHOJATENHCTBA, BKJTIOYast
unpopmupoBanne KimeHnTta u paccMOTpeHHE €ro BO3paKEHUH.

39.12. KnmeHT BmpaBe moyiy4aTh CBEICHHS 00 00pabOTKE CBOMX JaHHBIX, TPeOOBATh MX
W3MCHEHUS, OJIOKMPOBAHMS, YHUYTOXKCHUS WM ynajieHuss ¥ or3biBaTh Coryacue ¢
Y4€TOM YCTAHOBJICHHBIX JIeHCTBYIOIIMM 3aKOHOJATENICTBOM OrpaHuueHuil. baHk
paccMaTrpuBaeT OOpalleHus, HAMPaBIsIeT HEOOXOUMbIC YBEAOMIICHHSI M MPEKPAIAeT
00paboTKy B YycCTaHOBJIEHHbIE JIeHCTBYIOIIMM 3aKOHOJATENbCTBOM cpoku. [locne
JOCTHXKECHHUS LIeJiel nin o13biBa Coriacus nanbHenas o0padoTKa JOIMyCKaeTCs TOJIBKO
MIPU HAJIMYMK COXPAHSIOLIETOCs 3aKOHHOTO OCHOBaHUs. M3meHnenne OOIIMX YCIOBHIA,
Monuanue KiMeHTa wiM TNpOJOKEHHE TMOJIb30BAHUSA YCIyraMH HE PacIIUpSIOT
Cornacue.

CTATDBA 40. CIIEINUAJIBHBIE YCJ1OBUSA

40.1. KuiueHT o3HaKOMJIEH M O€3yCIIOBHO COIJIACEH C TE€M, YTO YCIOBHS, YKa3aHHbIE B
nyHkTe 40.11 crarbu 40 Hactosmumx OOmux ycnosuii u myHkre 243 [Tpasun 06 oOmux
YCJIOBHUSIX TIPOBEACHHS ONEpAlMil PacHpOCTPaHSAIOTCS Ha BCE BHABI OaHKOBCKUX
MIPOJYKTOB/ YCIIyT, B TOM YHCIIE€ IPU MIPOBEICHUU OIEepallHii/ CICIOK U UHBIX CITy4YacB.

40.2. IIpuoctanosnenue onepanuii no Cuery/CueTy miuaTe:KHON KapTOUKU W/MIU apecT
JIEHEr Ha CYeTe OCYUIECTBISAIOTCS baHKOM 1O OCHOBAaHMSIM U B COOTBETCTBHM C
MPOIIETYPOH, YCTAaHOBJICHHON JIEMCTBYIOIUM 3aKOHOATEIILCTBOM H/WJIM HACTOSTITUMU
OOuMMH yCIIOBUAMU;

40.3. TIlpu stom bank He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJIHCHHE/HEHaIIekKaIee
UCIOJTHEHUE CBOMX 00s3aHHOCTEN MO HacToSIUM OOILIUM YCIIOBUSM U MOAMHUCAHHOMY
COOTBETCTBYIOILIEMY 3asIBIICHUIO B ciryyae MOCTYTUICHUSI B banxk
PEIICHU/TIOCTAHOBICHH  YTIOMTHOMOYEHHBIX TOCYJapCTBEHHBIX OpPraHOB W/WIH
JOJDKHOCTHBIX JIMIL O IPHUOCTAHOBJIEHWH pacXolHbIX omepanuii mo Cuery/ Cuery
MJIATEKHOW KapTOYKM, apecTa JIeHer Ha CYeTe, a TaKKe YKa3aHUM TpPEeTbUX JIHL,
MMEIOIINX TMPaBO OECCIOPHOTO CHUCAHUS JIEHET B COOTBETCTBUU C JleMCTBYHOIIMM
3aKOHO/IATENIbCTBOM, a TAaKXE€ B Cly4yasX IPEeayCMOTPEHHBIX 3aKOHOJATEIbCTBOM B
00JlacTH MPOTUBOACHCTBUS JieTaMu3alud (OTMBIBAHUIO) JOXOJOB, TOJYYCHHBIM
MpecTynHbIM  MyTeM, (UHAHCUPOBAHUIO  TeppopusMa U (UHAHCHPOBAHHE
pacrnpocTpaHeHus OpYXKHS MacCOBOTO YHUYTOXKCHHS, HNuoctpannoro
3aKOHO/IaTENbCTRA;

40.4. baHk BrHpaBe HE HUCIONHATH YyKazaHus KimeHTa, B TOM 4YHCIE CBS3aHHBIE C
OCYIIECTBICHUEM IJIATEKEH/TIEPEBOIOB B CIIyYasiX, MPeAyCMOTPEHHBIX J[eHCTBYOMUM
3aKOHO/IATEeNLCTBOM,  HacTosAmUMH  OONMMH  YCJIOBHSIMH,  COOTBETCTBYIOITUM
3asBJIeHUEM, BHyTpeHHMMH JOoKyMeHTaMu baHka, a Takke B  Cilyyasx,
MPEAYCMOTPEHHBIX 3aKOHOJATETLCTBOM B O0JIACTH TPOTHUBOACHCTBHUS JIETATHU3AIII
(OTMBIBaHHIO) JOXOJOB, TIONYUYEHHBIM TWPECTYMHBIM MyTeM, (UHAHCHPOBAHUIO
Teppopu3Ma U (PUHAHCHPOBAHUE PACTIPOCTPAHEHMSI OPYKHUS MAacCOBOTO YHUUYTOXEHHUS,
HNHocTpaHHOT0 3aKOHOATENBCTBA;

40.5. Cnucanne cpenacts co Cuera/ Cuera miaTeHOW KapTOUYKH MPOU3BOIUTCS TOJIBKO C
cormacusi KinmeHTta 3a HCKIIOYEHHEM  CJIy4yaeB, IMpPsSMO  MPEAYyCMOTPEHHBIX
JIeHCTBYIONMUM 3aKOHOIATEILCTBOM, 3asiBICHUEM, HACTOSIUMH OOIKUMHU YCIOBUSIMU,
BrytpenHnMmu nokymentamu banka;

40.6. IlnarexxHble yKa3zaHHs TPETHETO JIUIIA TPUHUMAIOTCS K UCIIOJTHEHUIO U BBITIOTHSIOTCS
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0€e3 JONOJHUTENBHOrO coryiacks KireHTa Ha OCHOBaHMM PEIIEHUS] COOTBETCTBYIOILETO
CyJIeOHOI'0 WJIM MHOTO rocyaapcTBeHHOro oprada PK, 3a nckioueHnuem sieHer, KoTopble
nMeroTcst Ha CienuanbHBIX CUe€Tax B COOTBETCTBUU C IMMyHKTOM 4.29. HacTostmmx O0mmx
YCIIOBHM, a TaKkXe II0 APYI'MM OCHOBaHUAM, IIPELyCMOTPEHHBIM JleHCTBYIOIIMM
3aKOHOJATEIbCTBOM. baHK MMeeT paBo MPOU3BOIUTH OECCIIOPHBIE CIIMCAHUS C JTHOOBIX
cuetoB KimeHTta, eciu Tperbe aMUIO (OaHKM BTOPOrO YPOBHS M OpraHMU3alUH,
OCYILECTBIISIONIME OAHKOBCKYIO JEATENIbHOCTh) MpexbsBUT B baHk ykazaHue c
NPUIIOKEHUEM K HEMy JOKYMEHTa, cojepikaiero corijacue Kimenrta Ha GeccriopHoe
U3BATHE JEHEr C €ro cuera, 3a MCKIIOYEHHEM JEHEr, KOTOpble HUMEIOTCS Ha
CrienanbHBIX CYeTaX B COOTBETCTBUH € MYHKTOM 4.29. HacTosmmx OOUINX yCIOBUil;

40.7. bank BmpaBe MOJb30BaThCS YCIyraMH TPETbUX JIMIl IPU BHIIOJIHEHUU CBOUX
00s13aTeNbCTB M pacnopsbkeHuid KimeHTa M IpeoCTaBleHHMH HWHBIX YCIYyT B
COOTBETCTBUHM C MOJMNHUCAHHBIM 3asBIECHUEM, BKIIIOYas, HO HE OTPAHUYMBAsCH, CIyYaH,
KOI/la  WCIOJIb30BaHME TPETbUX JIMI HIPSIMO  YCTaHOBJIEHO JleHcCTByromum
3aKOHOJATEILCTBOM. baHK He HECEeT OTBETCTBEHHOCTH 33 HEJJOCTATKH B IEHCTBHSIX TAKUX
TPETHUX JIMILI, IBUBLIMXCS IPUUMHON HApyIIEHUs 0043aTENBCTB 10 COOTBETCTBYIOIIEMY
3asBJICHHUIO;

40.8. baHk BrOpaBe OCYHIIECTBIISATH MAacCOBYIO PacChbUIKY peKJIaMHO-HH()OPMALMOHHOTO
xapakrtepa o0 yciyrax banka nocpeacrsom SMS-cooOuienwnii / Push-yBenomnenuii 1160
HHBIM CIIOCOOOM, ITPEyCMOTPEHHBIM HacTOSAIMMHU OOIMMH YCIIOBUSIMU;

40.9. bank Bnpase neberoBarh Bce U JMo0ble cueta KinenTta 6e3 ero npenBapuTenbHOTO
coryacus B OTHOIIEHUH KOPPEKTUPYIOIUX onepaluii baHka B COOTBETCTBUM € IYHKTOM
5.15 Cratbu 5 HacTosAmmx OOIIUX YCIOBUIL, a TakKe B MOPSAJKE 3a4eTa JIHOObIX U BCEX
CyMM, NpeAHa3HauYeHHbIX K yIuiare Knuenrom banky, Bkitouas mo0bie U Bce KOMUCCHU,
Ha KoTopble bank mmeer mpaBo Ha ocHoBaHuu TapudoB banka, Hactosmmx OOmKX
YCIIOBUH U MOCENYIOUINX ONPABOK K HUM;

40.10. bank cTpemHTCs 3alllMINIATh CBOK pENyTalUI0 U MPUIACPKHUBAECTCS IOJUTHKH
MEXIYHapOAHBIX CTaHIAPTOB OOpbOBI C «OTMBIBAHHUEM) JIEHET, MOJ03PUTEIbHBIMU
onepauusiMu, OOppObI C YKJIOHEHHEM/00xoJa TpeOOBaHMH MO MEXIyHApOIHBIM
SKOHOMHUYECKUM CAHKITUSM, YKIIOHEHUEM OT UCTIOTHEHUs TpeOoBaHui JlefcTByOIIero
3aKOHOJATeIbCTBA, BHYyTpeHHUX JokyMeHTOB baHka, HacTosmux O6IuUX yCIOBUH.

40.11. bank B pamkax HacTosimux OOLIUX yCIOBUI BIIpaBe:

1) 3ampammuBare y Knuenta moOble TOKYMEHTHl U MH(POPMALMIO, B TOM YHCIE IO
UCTOYHUKY MPOUCXOKJIEHUS JICHET, 1I€JIEBOMY UX HCIIOJIb30BAHUIO, HEOOXOIMMBIE
JUIs TIpeJocTaBieHUs] baHkoM mpoaykTa / ycilIyrd B TOM 4HCIIE DJIEKTPOHHBIX
0aHKOBCKUX yCIIyT, J[MCTaHIMOHHOIO OOCIYXKMBaHMsI, TPOBE/ICHUS OIEpaluii Mo
Cuery, ocymiecTBieHHss baHKOM BaJllOTHOTO KOHTpPOJs, coOmtofeHuss baHkom
TpeboBaHuil J[elicTBYIOMIET0 3aKOHOIaTEILCTBA, B TOM YHCIIC O MTPOTHBOICHCTBUH
jgeranu3auuy  (OTMBIBAaHUIO) JOXOJOB, TOJYYEHHBIX MPECTYNHBIM IyTEM,
(UHAHCUPOBAHUIO TEppopu3Ma M (PUHAHCUPOBAHHE PACHPOCTPAHEHUS OPYKUS
MaccoBOI'O YHMYTOXXE€HHsA, VIHOCTpaHHOrO 3aKOHOJATENbCTBA, BHYTpeHHHMX
nokyMeHTOB baHka, a Takxke Al OCyILIeCTBIIeHUs cOopa, 00paboTKU U mepenayu
JaHHBIX/ epcoHanbHbIX AaHHbIX Kimenta B Hamorosyio Ciyx0Oy CHIA (Internal
Revenue Service) B coorBercTBUM ¢ TpeboBanusiMu FATCA, B HalloroBbIE CITY>KOBI
Opranuzanuii 3KOHOMHUYECKOI'O COTPYAHHYECTBA M PA3BUTUS B COOTBETCTBUM C
tpeboBanusmu Organisation for Economic Co-operation and Development (nanee —
OOCP), B TOM uucie NOCPeACTBOM YIOJTHOMOUYEHHBIX TOCYIaPCTBEHHBIX OpraHOB
PK;

2) B ciydae HapymeHus TpeboBanmii OOmuX ycnoBuil, ycioBuii JloroBopos
0aHKOBCKOTO OOCITy)KUBaHUsI TPUOCTAHOBUTH JEHCTBHUE IOTOBOpa OAHKOBCKOTO
o0ciry>)knBaHUsI Ha JI000M CPOK W/MIIM pacTOPTHYTh W/MIM MPEKPAaTHTh IETIOBbIC
otHomeHus ¢ Kinuentowm;
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3) 6nokupoBaTh onepanuu o Cuery/CUeTy MIaTeKHON KAPTOYKH MPH HATHYUH Y
banka momo3peHuil O NPOBENEHUH MOIIEHHHYECKUX ONEpanuid W/WiM Tpu
npoBeeHMM baHkoM mpouedaypsl Hajuiexkamied mnpoepku KimeHnra uw/wim
COBEPIIAEMBIX MM/ B €ro MOJb3y ONEpaluil W/WIM TMOAO03PEHUH Ha BO3MOXKHOE
Ol/OT/OPOMY, u/unu BOBJICUCHHE/ y4acTHe Kiuenra B
MOJI03PUTENLHON/COMHUTENFHON OTIEepalluy, W/WIK eclii coBepuiaeMble KimeHTom
orepanuyu/ JEHCTBUS HANpaBiCHbl Ha OOXOJ/YKJIOHEHHE OT YCTaHOBJIECHHBIX
npouenyp banka 6e3 yBemomienust Kimenra 10 BEISICHEHHS] 0OCTOSITENBCTB;

4) He HeCcTH OTBETCTBEHHOCTh 3a YyIluepd, npuuuHeHHbI Kimenty B ciayuae
NPUOCTAaHOBKH/OTKa3a B NPOBEIEHUM IUIaTexa/mepeBoga Kimenra, a Takxke o
IpUYMHE TMPUOCTAHOBKHU/OTKAa3a B IMPOBEIEHUM IUIaTexa/mepeBona Kiuenra
0aHKOM-KOPPECTIOHICHTOM;

5) zampammBarte y KiueHTa WHbIE JOKYMEHTHI W CBEACHHUS B COOTBETCTBHH C
TpeOoBaHUSAMU JIeHCTBYIOIIEr0 3aKOHOAATENbCTBA U BHYTpPEHHHX TOKYMEHTOB
banka, ycloBusSIMH  3aK/IIOUEHHBIX baHKOM  JOrOoBOpoB ¢  OaHKaMu-
KOPPECIIOHICHTaMHU/ TPETHbHMH JIUIIAMH;

6) MPUOCTAaHOBUTH U (UJIN) OTKa3aTh KIIMEHTy B IPOBEIEHNUH ONIEPalluy U/WUJIH OTKA3aTh
KnueHty B NpUHATAM BaIOTHOTO JIOTOBOPA/ BAIIOTHBIX JTOKYMEHTOB, BKIIIOYAs
MIPOBEICHUE Ollepaluii 10 HUM, PACTOPTHYTh ¢ KIIMEHTOM /1e/10Bbl€ OTHOIICHHS U
NpEeKpaTUTh JCUCTBHE JOTOBOpa OaHKOBCKOTO  OOCITY)XMBAaHUsS, BKIIOUYAs
MpeloCTaBleHUEe JIOObIX OAaHKOBCKMX MPOJAYKTOB/ YCIyr B CIy4asX H IO
OCHOBaHUSIM, PEAYCMOTPEHHBIM J[eHiCTBYIOLIMM 3aKOHOAATEILCTBOM, B TOM UHUCIIE
3aKOHOJATEIbCTBOM O MPOTHBOJCHCTBUM Jeranu3anui (OTMBIBAaHHIO) JOXOJIOB,
MOJIyYEHHBIX  MPECTYNHbIM  IyTeM, (UHAHCUPOBAHUIO  TEppopuU3Ma U
(buHAHCUPOBAHUE PACTIPOCTPAHEHUS OPYKHSI MACCOBOTO YHUUYTOXKEHUS, UCXOS U3
PUCK-OPUEHTHUPOBAHHOTO  MMOJAXO0Ja B  LENAX  HCIOJHEHUs  TpeOoBaHUM
MEXYHAPOJHBIX SKOHOMUYECKHUX CaHKIUH, HacTosmux OOLMX YCIOBHH, B TOM
YyHhClie TpPU HENPENOCTaBIEHUU JUOO HEMOJHOM IMpenocTaBieHun baHky
3aMpOLIEHHBIX IOKYyMEHTOB U/WJIN CBEJICHHIA;

7) ocymiecTBIATh JIOObIE HE 3ampelleHHble J[eHCTBYIOMUM 3aKOHOIATEIhCTBOM
JIecTBUS U MEpBI 10 OJTYUYEHHUIO0, IPOBEpKe/ IepenpoBepKe J1I000ro poja JaHHbIX,
IpeIOCTaBIEHHBIX B baHK /1151 MpoBeieHus onepanuii B Leisix coononenust bankom
3aKOHOJIATEeNbCTBA 1O MPOTUBOACHUCTBUIO JIeTalu3allii (OTMBIBAHHUIO) JTOXOJOB,
MOJIyYEHHBIX  MPECTYNHbIM  IyTeM, (UHAHCUPOBAHUIO  TEppopuU3Ma U
(¢uHAHCUPOBAaHHE PACIPOCTPAHEHUS OPYKUS MACCOBOTO YHUUTOXEHUS, U
TpeOOBaHUI MEXKTYHAPOIHBIX IKOHOMUYECKUX CAaHKIIUH.

8) He oCyIIecTBIATh IPUEM U BbIIauy HATUYHON MHOCTPAHHOUN BATIOTHI TP HAJTMYUU
pelIeHnit yIOJIHOMOYEHHBIX TOCY/IapCTBEHHBIX OPraHOB, PEHIEHUH MHOCTPaHHOTO
rocyJapcTBa U/HiIM MEXIYHApOJAHOM OpraHu3aiuu, KOTOpble MPsMO WIH KOCBEHHO
PacpoCTPaHsIOTCS/BIUAIOT Ha omnepanuu banka w/unu Knuenra, u/umm koTopsie
JENa0T HEBO3MOKHBIM/3aTPYTHUTEIbHBIMI/HEBBITOJTHBIMU JUTSt banxka
OCYIIIECTBJICHUE ONEPAIMI IO TPUEMY U BbIJau€ HAJTMYHOM MHOCTPAHHOW BAJIFOTHI;

9) HaknaAbpIBaTh BPEMEHHBIE OrpaHWYeHUs Ha OaHKOBckue cyera KnueHrta, B ToM
yHclie Ha MOMEHT IpoBefeHus: baHkoMm Hajuexalieil MpoBEepKU W/MUIU B paMKax
UCTIONIHEHUsT TpeOoBaHuit /JleiicTByroIIero 3akoHOAATeNbCTBa, VHOCTpaHHOTO
3aKOHO/IaTEIbCTBA, MEXIYHAPOAHBIX IKOHOMUYECKUX CAHKIIUI;

10) HaxyIagbpIBaTh BpeMEHHBIC OTpaHUYeHNUs Ha OaHKOBCKHE cueTa KimeHra, B ciryuae
€cJIi Ha MOMEHT IpoBeleHus baHkoMm Hajexaiiel MpoBEepKU W/WIM B paMKax
UCTIOJIHEHUST TpeOoBaHMi [lefcTBYIOIIEro 3aKOHOJATeIbCTBA, MEKIYHApPOIHBIX
SKOHOMHYECKHMX CaHKIHMK co cTopoHbl KimeHTa He ObUTH TpeicTaBieHbl B baHk
3ampoiieHHbie baHKOM B YCTHOW W/WiIM MUCHMEHHOW (hopMe MOITBEp:KIAIOIIHe
JIOKYMEHTBI, COOTBETCTBYIOIIME TMCbMEHHBIE MTOSICHEH NS,
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11) mnpuocTaHOBUTH/OTKAa3aTh B TMPOBEIACHUM IuTaTexa/mepeBoga KiueHra, B

OPUHATHM W OOCIY’)KMBAaHHHM BaJIOTHOTO JIOTOBOPA/BAJIOTHBIX JOKYMEHTOB,
BKJIFOYAsl IMPOBEJECHUE Olepaluil MO HUM, pacToprHyTh ¢ KilmeHTOM nenoBbie
OTHOLICHHUSI W TPEKPATUTh JEHCTBHE JOTOBOpa OAHKOBCKOTO OOCTYXHMBaHUS,
NpeJCTaBICHUN MpoaykTa/ yciayrn banka mno mo0oMy U3 HUKEyKa3aHHBIX
OCHOBAaHUM:

a) B cIyyae OCHOBaHUU mojarath, 4yTo onepauuu Knuenrta/kontparenta Kinenra
MOMAJA0T MO/ JCHCTBUE MEXAYHAPOIHBIX 3KOHOMHUYECKMX CAHKIMK 100
HaIlpaBJICHbI HA YKIIOHEHUE OT MEKyHAPOIHBIX YKOHOMUYECKNUX CaHKIIH;

b) ecniu  3arpeboBanHble  bankoM  1OKyMeHTHI/MHpopManus He  ObUTH
MPEIOCTaBIIEHbl WM HE YJOBJIETBOPSIIOT TpeboBaHusM banka 1o Ir00BIM
npuyuHaM, Ju00  mopydyeHue KimeHTa  MpPOTHBOPEYUT  TpeOOBaHUIM
JleiicTByIOIIEr0 3aKOHOJATENbCTBA, MO0 KIMEHT yKIOHSETCS OT HCIOJHEHUs
TpeboBanuii JIeWCTBYIONMIETO 3aKOHOAATEIhCTBA, JTMOO KimeHT oTka3biBaeTcs
MpeICTaBIATh B baHk 3anpoiieHHy0 HHPOpMAIHIO, TOKYMEHTHI;

c) npencraBienun Knmenrom B baHk  HeAOCTOBEpHOH, HEKOPPEKTHOM,
HCKaKEHHOW, MPOTUBOPEUYUBOM, HETIOIHON MH(OpPMAIIHK, B TOM YHCIE IEeHCTBUS
KnuenTta no HamepeHHOMy BBOJy B 3a0iyxaeHue baHka u ero paOOTHUKOB, B
uensix okazanus bankom KinumeHTy yciyr, npoBeAeHHs ONEpaluii, TPUHATHS U
00CITy’)KMBaHMs BAJIOTHOTO JIOTOBOpAa M JPYTMM OCHOBAHHSIM, IPEICTaBICHUE
chanbcu@UIMPOBAHHBIX TOKYMEHTOB, CBEICHU;

d) manmmums cankuuii B otHomeHnn Kimenra/konTparenTa KimenTa, Hamo)KeHHBIX
B COOTBETCTBHUU C IOPUCAUKIMEH 000 cTpansl (EBponeiickum corozom, CIIA,
BenukoOputanueil u QpyruMu) WM TOCYJAapCTBEHHOW W/MIU MEXAyHapOAHON
opranmzanuu (Bkiarovas, Ho He orpannuuBascb OFAC, OFSI, ECFR, Cb OOH,
FATF);

€) B cllyyae BO3HMKHOBEHMs 10/1I03pEHUH, uTo onepanuu KireHra coBepatoTcs,
ucnonedytorcs Kimentom B menax seranu3anud  (OTMBIBaHMS) JI0XOJOB,
IIOJIy4E€HHBIX IIPECTYIHBIM IIyTEM, (buHAHCUPOBaHUS Teppopu3Ma,
(uHaHCUPOBaHUS PACIPOCTPAHEHUS OPYKHUS MAacCOBOIO YHUUYTOXEHHUS W/WIU B
LEJSIX OCYIIECTBIEHU KIMEeHTOM HE3aKOHHOM, MPOTHMBOIPABHOM, NPECTYIHON
NEeSTeTLHOCTH, W/WIU COBEpIIeHUs1 jaercTBui KimeHTOM, HampaBieHHBIX Ha
BoBJIeueHHE baHka B mporiecchl Jieraau3aniy (OTMbIBAaHHS) T0XO0B, MTOJTY4YE€HHBIX
MpEeCTyNHBIM NyTeM, (UHAHCHUPOBAHUS TeppopusMa U  (PUHAHCHUPOBAHUS
pacpoCTpaHEHUSI OPYXHsSI MAacCOBOI'O YHUYTOXEHHS WIM HHYIO IPECTYIHYIO
NesITeNIbHOCTD;

f) mo ocHoBaHMsAM, mpeayCMOTpeHHBIX JIeHCTBYIOIIMM 3aKOHOJATENbCTBOM, B
TOM YHCI€ O TPOTHUBOJEHCTBUU JIeTAIMU3AllMM (OTMBIBAHUIO) JOXOIOB,
MOJyYEHHBIX ~ MPECTYNHBIM  MyTeM, (UHAHCUPOBAHMUIO  TEeppopusMa |
(UHAaHCUPOBAaHUE  PACIPOCTPAHEHUsS] OpYKHUS  MAacCOBOTO  YHUUYTOXKEHUS,
WNHocTpaHHBIM  3aKOHOJATENIBCTBOM, IPEIYCMOTPEHHBIX  MEKIYHApPOJHBIMU
noroBopami, patuduipoBanHsiMu PK;

g) Tpu TOJ03PEHUN Ha MOIIEHHHUYeckHue aedcTBus KimeHTa mpu mpoBeaeHUH
IIaTexeil/nepeBoioB, a TaKKe COBEpPIIEHUs, MOMbITKE coBepiieHus KiueHtom
olnepanyil 1O 3ampelieHHbIM BUAAM JACATEIBHOCTH B COOTBETCTBUU C
TpeboBaHusIMHU [[elicTBYIOIIETO 3aKOHOIATEIbCTBA,

h) orkazare Kimenty B mpoBeaeHuu omepanuii mo u3bsaTuio jaeHer co Cuera B
ClIy4yasix NPHOCTAHOBJICHUS YIOJHOMOYEHHBIMH TOCYIApCTBEHHBIMU OPraHaMH
pacxonublx omepauuii 1o Cuery, nau0O HaJOXEHHs apecTa Ha JCHbBIH,
Haxoxsamuecs Ha Cuere, MO0 HaMM4Yus OCHOBAHMM, MPETYyCMOTPEHHBIX
3akoHonarensctBOM PK o mpoTtuBoaeiicTBuu seranuzanuu  (OTMBIBAHUIO)
JIOXOJIOB, TOJYYEHHBIX MPECTYMHBIM IMyTeM, (PUHAHCHPOBAHUIO TEPpPOpU3MA H
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(UHAaHCUPOBAaHUE  PACIPOCTPAHEHHsS] OpYKHUS  MAacCOBOTO  YHHUYTOXKEHUS,
HNHocTpaHHBIM 3aKOHOAATEIECTBOM;

1) mIpy HaTU4YMM TpeABapuTerabHoro corjacus KiumeHTa, npeaocTaBIeHHOTO
MyTEM TMOJNUCAHUS COOTBETCTBYIOIIETO JIOTOBOpa, CIIUCHIBATh JCHBIH C
O6ankoBckux cueroB Kimenta, oTkpbIThiX B banke, 1100bIM, HE 3amperieHHbIM
JIeHCTBYIOIMM 3aKOHOAATEIbCTBOM IYTEM, Ha 1€, CBSI3aHHBIC C MPOBEPKOI
KrnuenTta, ero 6eneduimapHbix COOCTBEHHUKOB, UX JAESITEILHOCTH, B CIy4ae ecliu
TaKHUe MPOBEPKH HE MOTYT OBITh OCYIISCTBJICHBI B YCTAHOBJICHHOM MOPSIKE 10
BuHe Kinenra;

j) Hanmums y banka nomo3penui, 4yro onepanuu KineHnrta wim ero KOHTpareHTa
CBSI3aHBI C JCATENBHOCTbIO (PMHAHCOBOM (MHBECTHIIMOHHOW) MHpPaMUIbI,
OCYIIECTBIISIOTCS B €€ MHTEpecax (He OrpaHUYMBAsICh, 3aUHCICHUEM HA €€ CUeT U
(unu) cHSATHE JCHET C ee CYETOB), a TaK)Ke HalpaBlieHbl Ha (PUHAHCHUPOBAHUE
JeSATeNbHOCTH (PMHAHCOBOH (MHBECTHIIMOHHOW) MUPAMUJIBI WIIH PEKIIAMUPOBAHUE
ee JIeSITeNIbHOCTH;

12) oTka3aThk B MpeAOCTABICHHH OAHKOBCKUX YCIYT/IPOIYKTOB/OAaHKOBCKIX M MHBIX
orepaiuii, B TOM 4YHCIie, HE OTpaHHYMBAACH, DJIIEKTPOHHBIX OAHKOBCKHUX YCIYT,
JTUCTAHIIMOHHOTO OOCIYXHUBaHUSI TOCPEACTBOM MOOMIBHOTO NPUIIOKEHHS, U
MPEeKpaTUTh JenoBble OTHomeHus ¢ Kiuentom/3akpeiTe Cuer/ aHHYIMPOBATH
Kaprouky B OZHOCTOpOHHEM TIOpSAJIKE B CIy4asX H 10 OCHOBAaHMSIM,
MIPEeAYCMOTPEHHBIM MeXIyHApOAHBIMU/ MEXKITPaBUTEIbCTBEHHBIMU
COTJIAIICHUSIMH, NuoctpanHbiM 3aKOHOJATEIIBCTBOM, JericTByrommum
3aKOHOJATEIbCTBOM, BHYTpeHHUMH aokyMeHTamu banka, Hacrosmumu OOummu
YCJIOBHSIMH, B TOM 4Hucie B ciaydae HapymieHus: Kimuenrom OOIuUX yCclIoBUN W/WITH
JleiicTByO1IIEr0 3aKOHOAATETHLCTBA B YACTH /WU B 1IETIOM, a TAK)KE [0 OCHOBAHUSM,
MPETYCMOTPEHHBIM ~ 3aKOHOJIATEILCTBOM O  TPOTHUBOJEHCTBUM  JIETATU3AINU
(OTMBIBaHHSI) JOXOJIOB, TOJMYYEHHBIX NPECTyHNHBIM IMyTeM, (PUHAHCHPOBAHUSA
Teppopu3Ma U (PUHAHCUPOBAHHWE  PACIPOCTPAHEHUSI OPYXKHS  MacCOBOTO
YHUUYTOXXKEHUS, BHyTpeHHUMH JokyMeHTamu banka, OOmMMU YCIOBHSIMH, B TOM
YHCIIe B CIIydae:

a) HEBO3MOXKHOCTH OCYIIECTBICHHUs] baHKOM Mep Mo Haanexaimeil mnpoBepke
Knuenra w/unm coBepiaeMbIXx MM ONEPAIMl/CACIOK, YTIOJIHOMOYEHHBIX JIUIT
Kiuenra, nuu, B nHTEepecax koToporo KimeHTOM coBepiiaioTcsi oneparuu o
Cuery, MOATBEPKIAIOIIUX COOTBETCTBUE OTepaliny TpeboBaHusIM J[eicTByOIIETro
3aKOHOAATENThCTBA, B TOM UHCIIE MOCPEACTBOM MOOHIEHOTO MPUITOKECHHS;

b) Bo3HuKHOBeHUs1 y baHka momo3peHuil 0 TOM, YTO JETIOBBIE OTHOIIEHUS W/WIH
COBEpIIIaeMbI€ OTIEePAIINH/CICIKH UCTIONB3YIOTCS KITMEHTOM B 1IeMsIX Jeraan3aun
(OTMBIBaHMSI) JTOXOJOB, TOJYYECHHBIX TMPECTYNMHBIM TyTeM, (UHAHCUPOBAHHS
TeppopusMa,  (GUHAHCHUPOBAHUS  PACHPOCTPAHEHUS  OPYXKHS  MacCOBOTO
YHUYTOXKCHHS;

C) ocyIiecTBieHus, Mo MHeHuio banka, KIMeHTOM COMHUTENBHBIX, HEOOBIUHBIX,
MOJ03PUTENIbHBIX, MOIIIEHHHYECKUX OTepalliii, a TAK)Ke OMepannuii ¢ Mpu3HaKaMu
MIPOTUBOMNPABHBIX UHIIUICHTOB JIHOO IPOIIEPCKON JESTEILHOCTH;

d) ocHOBaHuWli Mojarath, 4TO OMEpPAIMH, CHEITKH, nelcTBus KimmeHTa/koHTpareHTa
Kinnenra nonamaroT moj AEHCTBUE MEXKAYHAPOIHBIX SKOHOMUYECKUX CAHKIUN
00 HampaBieHbl HA YKIIOHEHHE OT MEKIYHAPOIHBIX 3KOHOMUYECKUX CaHKIIUH;

€) HAIMYus caHKIUW B oTHOIIeHWU KimenTta/koHTparenta KineHra, HalmoKeHHBIX B
COOTBETCTBUU C Iopucaukmuei iooon crpansl (EBponeiickum coroszom, CIIIA,
BenukoOputanuu W APYyrdMH) WIM TOCYNApPCTBEHHON W/MIIM MEXIYHApOIHOM
opranuzanuu (Bkiodas, Ho He orpannumnBasicb OFAC, OFSI, ECFR, Cb OOH,
FATF);

f) orkaza Knuenra B mpenocraBienun baHky JOKyMEHTOB W/WIW CBEICHUN, W/HWIIA
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g)

h)

)

k)

)

JONOJTHUTENbHON MH(POPMALIMK, BKIII0YAs MTMCbMEHHBIE MOSICHEHUS (B TOM 4YHUCIIE
0 HaJoroBoM pesuaenTcTBe Kimenra n/unm ero 6enedumapHoro coOCTBEHHHKA,
[0 UCTOYHUKY IPOUCXOXKICHMUS JCHEr, IO IEJeBOMY HX HCIOJIb30BAHUIO),
HECBOEBPEMEHHOTO UX MPEJOCTaBICHUS, U/WIH MIPEJOCTABICHUS UX HE B TIOJTHOM
o0beMe, HeleHCTBUTEIbHBIX/ HEIOCTOBEPHBIX JOKYMEHTOB/CBEIEHHH, INOO ecnu
JOKYMEHT COJIEPKUT TpHU3HAKK NOAAeIKW/  QanbCcupuKanuu, a TaKkKe
IPEIbsIBICHUS TOKYMEHTOB 110 (popMe/BUY, HE COOTBETCTBYIOLIMX TPEOOBAHUIM
JIeHCTBYIOMIETO 3aKOHOJIATEIBCTBA, W/MIM MEXKIYHAPOJIHBIX JOTOBOPOB, H/HMIIH
BuyTpennux nokyMeHToB baHka;

npeacraBieHuu KilmeHToM B baHK HEZOCTOBEPHOM, HEKOPPEKTHOM, UCKAKEHHOM,
IIPOTUBOPEYUBOM, HETTOJIHOW MH(POPMALIUK, B TOM YHCiIe py aedcTBUsIx Knnenra
10 HaMEpeHHOMY BBOAY B 3abmyxaeHue banka u ero pabOTHHKOB, B IIEISX
okazaHus bankom KimeHTy yciyr, npoBeneHus onepauui, OPUHATHS U
00CITy’)KMBaHUs BAJIOTHOTO JIOTOBOpPA W JAPYTUM OCHOBAaHHSM, MPEICTABICHUU
canbCuPUIMPOBAHHBIX JOKYMEHTOB, CBEJICHUH;

IIPY COBEPILIEHUH, MTONBITKE coBepilieHus: KimeHToM onepanuii no 3anpenieHHbIM
BUJAM JIEATEIIBHOCTH B COOTBETCTBMM C TpeboBaHMAMM JleHCTBYIOLIETo
3aKOHOJIATENLCTBA W/WIIK He3aKOHHOM nepenaun Cuera/ Kaprouku B ynpasieHue/
UCIOJIb30BaHUE/ BIIAICHUE TPETHUM JINLAM;

10 OCHOBaHUSM, IIPETyCMOTPEHHBIX JeHCTBYIOIIMM 3aKOHOAATEIbCTBOM, B TOM
quciae O NPOTUBOACHCTBUM JIEraau3alMyd (OTMBIBAHUIO) JI0XOJOB, MOJyYEHHBIX
NPECTYNHBIM IyTeM, (UHAHCHPOBAHMUIO TEppopu3Ma © (pUHAHCHpPOBAaHUE
pacIpoCTpaHEHUsI  OpPYXKHMS  MaccoBOIO  YHHYTOXKEHHUS, VIHOCTpaHHBIM
3aKOHOAATEIbCTBOM, TMPEAYCMOTPEHHBIM  MEXJIyHApOJHBIMH  JOTOBOPAMH,
parudunupoBanusiMu PK;

ecii  Knument w/mnu  YnonHomoueHHele Juna KiMeHTa BKIIOYEHBI B
HaIlMOHAJIbHBINA TepeueHb JIUI, CBSA3aHHBIX C (PMHAHCHUPOBAHHWEM TEpPpOpU3Ma U
JKCTpEMHM3Ma W/WJIM B CHMCOK JIMI[ WM OpraHu3alui, Ha KOTOPBIX
pacnpoCTpaHsAOTCS rio0ajbHbIe MEXyHapOJHbIE YKOHOMMUECKUE,
MOJINTUYECKHE M MHbIE CAaHKIIMU, W/WUIM BO BHYTPHUOAHKOBCKHI MepedeHb JUI U
OpraHM3alyii, B TOM YUCJI€ U B CiIydYasX, KOIrJa COBeplIeHHEe baHKOM Takux
orepaiuii MOXKeT MOBJeYb NPUMEHEHHWE OrPAaHWYECHUN W/WIN BBIIEYKa3aHHBIX
CaHKLMH K baHky;

Korja B oTHoueHuu KnueHra, ero npeactaBuTess €CTh CBECHHUS 00 X y4acTUu
B OKCTPEMHUCTCKOW U TEPPOPUCTHYECKON AESITEIBbHOCTH, HaXOXKJIEHUU HMX MOJ
KOHTpPOJIEM TaKWX OpraHu3aluil U JHll, 100 AEMCTBYIOLIUE M0 YKAa3aHUIO TaKUX
OpraHu3alNil;

ecnu co ctopoHsl banka, Cucremsl muarexxHbeix kaprodek, MIIC coBepmienHas
Knuentom Kaprounas onepanusi npu3HaHa MOLIEHHUYECKOM;

m)B ciayyae oTkaza Kimenrta B mpoxokneHuu buomerpuyeckoil ayTeHTH]UKAINM

n)

p)

IpU ero oocmykuBaHUK baHKkoM;

BbIsIBJIeHHUs] baHKOM Hanuuus yrpo3bl HEHAJUIeKaIlero HWCIOJHEHUs JI000ro u3
obs3atenbeTB Knmenta nmo O6muM ycinoBUsM (BKITIOYas, HO HE OTPaHUYMBAsCH
OCIIapyBaHUEM JIEHCTBUTENIBHOCTH yCIOBUN OOMUX yCIOBUN);

€CIIU OJITHOW CTOPOHOI/Yy4aCTHUKOM OMNEpPAIK/CACIKM WU 00s3aTeNbCcTBa MO
CHENKe SBISETCA JIMLO, 3aperUCTPUPOBAHHOE/HAXOAsIIEeecs B CTpaHe CoO
3HAYUTEIbHBIMM PUCKAaMH OTMBIBAHHUS JIeHET W (pUHAHCHPOBAHUS TEpPpOpH3Ma,
ONpeACICHHON MEXKIYHAPOHON OpraHu3aluen WIIM MHOCTPAHHBIM TOCYIapCTBOM,
100 eciM B UCTIOJIHEHUH STON ONEpaIliy/ClICNIKH yYacTBYET TaKoe JIHIIO;

€CJIM B IIPOLIECCE U3YUEHUS Ollepaluii, coBepiiaeMblix KIIMeHTOM, eCTh NOJ03pEHUs
0 TOM, YTO OHM OCYILIECTBJIIOTCS B LENSIX Jeraau3auuu (OTMBIBaHMS) TOXOJIOB,
MOJIYYEHHBIX TMPECTYNHbIM NyTeM, WM (UHAHCUPOBAHUSA Teppopu3sMa U
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(buHaHCHUPOBaHMS PacIPOCTPAHEHUSI OPYKUS MACCOBOIO YHUUTOKEHHUS;

q) B ciydae oTka3a KimeHra B NpenocTaBiICHUH HEOOXOAMMBIX Ui MPOBEIACHUS
Hajaexaiel nposepku KimeHnra JOKyMeHTOB U MH(POPMALUH, a TAKXKe COoraacus
Ha cOop, 00paboOTKy W mepemady MaHHBIX/TIEPCOHANBHBIX NaHHBIX KineHta B
Hanorosyro Ciyx0y CIHIA (Internal Revenue Service) B COOTBETCTBHH C
tpeboBanusimu FATCA, B HanoroBbie ciyx0bl OpraHuszaruii 5KOHOMHUYECKOTO
COTPYAHUYECTBA U Pa3BUTHsI B COOTBETCTBUU ¢ TpeboBaHussmMu OOCP, B Tom uncie
IIOCPEACTBOM YIIOJIHOMOUYEHHBIX rocyAapcTBeHHBIX opraHoB PK, 3a uckmouennem
Clly4aeB, KOIJ]a TAKO€ 3aKpbITUE HE JOMyCKAETCs B COOTBETCTBUU C TPEOOBaHUSIMU
JIeNCTBYIOIIEro 3aKOHOAATEIIbCTBA,

r) B ciydae eciu baHk mosaraer, yTo HapylIaloTCs, MOTIYT ObIThb HapyIIEHBI
TpeboBanus JloroBopa, JlelicTByromero 3akoHomaTrenbcTBA W MHOCTpaHHOTO
3aKOHOZATEIBCTBA, 3aTPAaruBaloOLINX AeSITeIbHOCTh baHka, BHyTpPEHHHUX NPOLIEyp
u yciosuii banka, sBistonuxcs myOIMYHbIMY, U 0aHKa-KOPPECIIOH/IEHTA, a TAKXKE
B ClIy4yae HaJIWYMs CAaHKUMN B COOTBETCTBUHU C HOPUCAMKIMEH Ir000# cTpaHsbl,
MEXIYHAPOAHOW OpraHU3alliy, IEUCTBUE KOTOPHIX PACIIPOCTPAHETCS Ha baHK u
Knuenra (B TOM 4nciie, HO HE OTPaHUYMBASCh, CBI3aHHBIX C BUJIOM OI€pall, CO
cTpaHoW peructpanuu u (win) HaxoxnaeHuss KimeHTta, a Takxke IUIaTexeH,
IIPOBOJIUMBIX B JJaHHbIE CTPAHbl WM U3 IaHHBIX CTPaH);

S) u3MeHeHuss  HOpM  [leHcTByromiero  3aKOHOJATENbCTBA,  MIHOCTpaHHOTO
3aKOHOJATENIbCTBA, HAcTOAMMX OOIIMX YCIOBHUM, MEXIyHapOAHBIX JOIOBOPOB,
patuduipoBaHHbix PK;

t) B MHBIX CIy4asX, KOTOpblEé MOTYT OBbIThb HCIOJb30BaHbl IS peau3aliu
MIPOTUBOIPABHBIX JECHCTBHUI B OTHOIEHUN baHka u ero KineHTOB ¢ HaHECcEHUEM
yuep6a X UHTepecawm;

40.12. bank BrnpaBe TpeboBath oT KineHTta iato0ble 10KyMEeHThI/MH(OpMaLnio, KOTOPbIE 10
UCKJIIOUUTENIbHOMY MHeHHIO baHnka, HeoOxoqumbl [t oka3aHust KiimeHTy 6aHKOBCKHX
yCIIyT, BKJItOouyasi 0e3 OrpaHUMYEHHUs 3a4MCIIEHUE/CIUCaHHe JIEHET M BHECEHUE/CHSATHE
HaJIMYHBIX JeHer Ha/co Cuera (-oB)/ Cuera miaTexHol kapTouku. Ha Bpems usydyenus
MIPEIOCTABIIEHHBIX JOKYMEHTOB/MH(popMaluu baHk BIpaBe HE MPOBOJUTH ONEpaLul
Knunenra. bank BrnpaBe moTpeboBaTh JUYHOrO NpucyTrcTBus KimeHTa B OTIeneHUH
banka ¢ wmenpl0 mpoBeAeHMS BepUPHUKALMUM U ONpoca IO MPOBEACHHBIM
MOJIO3PUTENILHBIM ONEpaIUsIM, €ClIU JaHHOe TpeboBaHHe 000cHOBaHO [leiicTByromuM
3aKOHOAATEIbCTBOM UM BHyTpeHHUMM TokymMeHTaMu baHka.

40.13. B cmyuae ecnu 3arpeOoBaHHble baHkoM JOKyMeHTBI/MHGOpManus He ObLIH
MPEOCTaBIIEHbl WM HE YJIOBJIETBOPSIOT baHk 1Mo JOOBIM HpUYMHAM, W/HIK
TpeGoBaHue 1o JuuHOMY npucyTcTBus Kimenra B oraenenun banka He coOmoneHo,
To baHk BIpaBe 0TKa3aTh B MPeIOCTaBIEHUU OaHKOBCKUX yciyr KimeHTy, ubu npaBa
B MIOCJIEYIOIIEM I0JIb30BAThCs CUETOM OYAyT BOCCTaHOBIIEHBI € coriacus banka;

40.14. KnumeHT OCBEAOMJIEH UM COIVIACEH, YTO B COOTBETCTBUU C JleMCTByOIMM
3aKOHOJIATEILCTBOM, PETYIMPYIOUIUM MPOTUBOACHCTBHE JIeraau3aluy (OTMBIBAHUIO)
JIOXOJIOB, TIOJYYEHHBIX NPECTYNHbIM NyTeM, (UHAHCHPOBAHUIO TeppopusMa U
(buHaHCHPOBAHUS PACIIPOCTPAHEHUS OPYXKHsSI MAaCCOBOTO YHUUYTOXKEHHUs, baHk BrpaBe
OTKa3aTh B NPOBEJCHUM WU NPUOCTAHOBUTH MPOBEJCHHE JI00O0M omepanuu o
Cuery/Cuery marexHoil kaptouku Kiwmenta. Ilpum 3ToM 0OTKa3 OT BBINOJIHEHUS
onmeparmu 1o Cuery/ Cuery mnatexHoW kaproukum Kimenra, a Takke
IIPUOCTAaHOBJICHUE ONEPALIMU B COOTBETCTBHHU C JI€MCTBYIOIIMM 3aKOHOAATEIBLCTBOM HE
ABJIAIOTCS OCHOBAaHUSMHU JUIsl T'PAKIAHCKO-TIPAaBOBOM OTBETCTBEHHOCTH baHka 3a
HapyIlIeHHe YCIOBUNA COOTBETCTBYIOIIUX 3asABICHHMN (0053aTEILCTB);

40.15. Ha ocnoBanuu O0mux ycnoBuii bank BpaBe MPUOCTAHOBUTH PACXOIHBIC ONIEpaIiui
no Cuery/Cyery maTeXHOH KapTOUYKU C mocienyromuM 3akpbitueMm Cuera/ Cuera
IUTaTEKHOM KapTOUKH, eciii BaHK MOIy4ui JOJKHBIM 00pa3oM 3aBEPEHHYIO KOIHUIO
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JIOKyMEHTA, TOATBEPKIAIONMEro (GpakT 0e3BECTHOTO OTCYTCTBUS/CMEPTH/OOBIBICHUS
ymepmnM Knuenra.

40.16. Bprmaua aener co cuera/ Cyera IJIaTEKHOM KapTOYKHU yMepIIero/ OOBSBICHHOTO

ymepmiuM KireHta nmpou3BOAUTCS HACIETHUKAM/MHBIM JIMIAM, YIOJTHOMOYCHHBIM B
COOTBETCTBUM C JleWCTBYIOUIMM 3aKOHOJATEIbCTBOM 3a BBIYETOM Komuccuii banka
cornacHo Tapudam banka B CpoKkM M Ha OCHOBaHUHM JOKYMEHTOB, YCTaHOBJIEHHBIX
JlelicTBYIOIIUM 3aKOHOAATEILCTBOM U BHyTpeHHHMMU noKkyMeHTamu baHka.

40.17. bank BripaBe OyiokupoBath qeHbIu Ha Cuere/ Cuete muaTexxHol kapTouku Kimenra

(IpHOCTAaHOBUTH PACXOJHbIE OIEpalMy) MPU HATUYUU JIIOOBIX HEUCIOJIHEHHBIX
00513aTeNbCTB, BOSHUKILUX 110 JOTOBOpPaM, 3aKII0UeHHBIM Mex 1y bankom u Kinentom.

40.18. B mopsiake, mpeaycMoTpeHHOM HacTosimuMu O0muMu yciaoBusiMu, KimneHT o0s3aH:

1)

2)

3)

4)

S)

IIpeloCTaBUTh baHKy Bce HEOOXOIMMBbIE JOKYMEHTBHI JUIsl 3aKIIOYEHMs JI0rOBOpa
0aHKOBCKOT0 00CITYKMBAaHUS/ TOJy4eHUN 0AHKOBCKUX MPOIYKTOB/ YCIyT/ MPOBEICHUN
omepauuid onpenenseMbie J[eHCTBYIOIMM 3aKOHOAATENLCTBOM M BHyTpeHHUMH
JIoKyMeHTaMu baHka;

NPeNoCTaBIATh baHKy CBENEHHS W JOKYMEHTBHI, HEOOXOAMMBIC Ui HWCIOJHEHUS
bankom 00s13aHHOCTEH, NPEIYCMOTPEHHBIX JIeHCTBYIOIUM 3aKOHOAATEIbCTBOM,
BKJIIOYAast ~ CBeleHUS O  OeHeUIMApHBIX  COOCTBEHHUKAX,  JIOKYMEHTHI,
MOJTBEpXkKAaoLIe O00O0CHOBAaHHOCTh IPOBEACHUS IUIATEKa M OCYIIECTBIICHUS
BAIIOTHBIX OTepanuii (KOMUH TOTOBOPOB W/WIIM KOHTPAKTOB W/WIJIM COTJIALICHUHN U T.I1.
COOTBETCTBYIOILIME NMHCbMEHHBIE MOSICHEHUS), IO UCTOYHUKY MPOUCXOXKIEHHS JIEHET,
LIEJIEBOMY MX UCIOJIb30BaHUIO;

co0Jro1aTh B MOJIHOM 00beMe TpeGoBaHus JleiicTByIOIIero 3aKk0OHO1aTeNIbCTBA, B TOM
qyclie BaJIIOTHOE 3aKOHOAATEIbCTBO U 3aKOHOAATEIBCTBO O MPOTHBOJACHCTBUU
jeranu3anndy  (OTMBIBAHMIO)  JIOXOJIOB, TOJYYEHHBIX MPECTYHHBIM  IIyTEM,
(UMHAHCUPOBAaHUIO TEppopU3Ma U (UHAHCUPOBAHHE PACIPOCTPAHEHUS OPYKHUS
MaccOBOT'0 YHUUTOXKEHUS, MEXKTyHapOAHbIE SKOHOMUUECKUE CAaHKIIUH MTPU TOTyYEHUU
OAHKOBCKHUX MPOJIyKTOB/ yCIIyT/ IPOBEIEHNUH OTIepallHii;

MPEJCTABIATh W/WIIM 00eCeUnTh MPEeJOCTaBIeHUe 10 epBoMy TpeboBaHuto banka B
CPOKH, yCTaHOBIIEHHBbIE baHKOM, JIOOBIE TOKYMEHTH M MH(OpPMAIHMIO, BKIOYAs IO
MCTOYHUKY MPOUCXOXKACHUS JICHET, I[eIEBOMY MX MCIIOJb30BaHMIO, 3alpaliuBacMble
UM Ui Leled OCYIIECTBIECHHS BaJIOTHOTO KOHTPOJIS, COONMIOAEHUS TpeOOoBaHUI
JIeHCTBYIOIIETO 3aKOHO/ATENLCTBA, B TOM YHUCIIE O MPOTHBOJACHCTBUU Jieraau3aluu
(OTMBIBAHHIO) JIOXONIOB, TIONYYEHHBIX TPECTYNHBIM ITyTeM, (UHAHCHPOBAHHIO
TeppopHu3Ma U GUHAHCUPOBAHMSI PACIIPOCTPAHEHUS OPYKHUSI MACCOBOTO YHHUUTOXKEHHUS,
BBITIOJTHEHUSI TPEOOBAHUN MEXITyHAPOTHBIX YKOHOMHUYECKUX CAHKIMHA, a TaKKe IS
coOMoIeHnsT Bcex TpeOOBaHMM HEOOXOMMMBIX Mpoueayp "3Hail cBoero kiueHra'
(«Know Your Client») nian npodux MmoaoOHBIX MpOLEAyp, CyllecTByoUmX B banke
W/WINA YCTaHOBJIEHHBIX JIefCTBYIOIIMM 3aKOHOAATENHCTBOM, OCYIIECTBIECHHUS cOOpa,
00paboOTKM W Tiepefadd JaHHBIX/ TEPCOHAIBHBIX naHHbIX Knuenta B Hamoroyto
Cnyx0y CIIA (Internal Revenue Service) B coorBercTBuM ¢ TpeboBanusmMu FATCA,
B HAJIOTOBBIE CITY>KObI OpraHu3aIiii SJKOHOMHYECKOTO COTPYTHUYECTBA U Pa3BUTHS B
cootBeTcTBUM ¢ TpeboBanusmMu ODCP, B ToM uncie, HOCPEICTBOM YIIOJIHOMOYEHHBIX
rocynapctBeHHbix opranoB PK. Henpenocrasnenne Knuentom 3anpomennoi bankom
JOKYMEHTAIUN U UHPOPMALIMU MOKET ObITh OCHOBAaHUEM JIJIsl IPUOCTAHOBJIEHUS JINOO
oTKka3a baHKOM OT oOKa3aHUS IUIATEXKHBIX YCIyI W/WIM OCHOBAaHUEM  JUIS
OJTHOCTOPOHHETO 0TKa3a baHkoM OT oroBopa 6aHKOBCKOT0 00CITY)KMBaHUS B IIOPSJIKE,
IPESyCMOTPEHHOM HacTosAmMUMU OOIMMHU yCIIOBUSIMY;

o TpeboBanmio banka nmpeacraBnaTh B baHk 000CHOBBIBAIOIINE U HHBIE HEOOXOUMBIE
IUIsl IPOBE/ICHUS ONIEPaLUy TOKYMEHTBI U CBEJIEHHS B COOTBETCTBHH ¢ JleHCTBYIOIUM
3aKOHOJATEIbCTBOM;
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6) penoctaBuTh baHKy coriacue Ha npoBefeHue bumomerpuueckol ayTeHTHU(UKAIUH
1pu oociyxuBanuu Kiuenra;

7) HE TPOBOJIUTH 3alpelleHHbIE IEPEeBOJbI/ OINepaluu IO 3alpelieHHbIM BUAAM
NeSTeIbHOCTH, B TOM YHUCIIE ¢ HIU(POBBIMHA aKTHBAMH, 32 UCKIIOUCHHEM TPEOOBaHMIA,
pe1yCcMOTpeHHbIX JlefCTBYIOIUM 3aKOHOJATEIbCTBOM, IIPH YCIIOBUU MPEACTABICHUS
B baHk mnoxaTBep)KIaOLIEro Iakera JAOKYMEHTOB, B TOM UHCIE O HAJIUYUHU
3aKJIIOYEHHOTO JIOTOBOpa C KOMITAHHMEW, UMEIOIIEeH pa3pelieHrue Ha OCYIIECTBICHUE
JesATenbHOCTH Ha Tepputopun PK.

40.19. Tlpwu 3aKkIr0YeHUH, UCTIOTHECHUH, U3MEHEHUHU B PACTOPKECHUH JIOTOBOpa 0AaHKOBCKOTO
o0CITy’)KMBaHUs B paMKax HacTosAmmx OOmmx yciaoBuit CTOPOHBI IPUHUMAIOT HA ce0s
0053aTeILCTBO HE OCYIIECTBIATH IEHCTBUM, IPSMO UM KOCBEHHO KBATH(PHUIIUPYEMBIX
JISWCTBYIOIIUM ~ 3aKOHOJATEIbCTBOM  KaK  KOPPYIIMOHHBIE:  Jaya/TOIy4eHue
B3STKW/HE3aKOHHOE BO3HArpa)<JIeHWe, KOMMEPUECKH MOJKYM, 3JI0yrnoTpedieHue
JOJDKHOCTHBIM — TOJIOXKEHHEM, a TakKe JEHCTBUM, Hapyllalolux TpeOoBaHUs
JlecTBYIOIIEr0 3aKOHOAATENbCTBA, MEKAYHAPOIHBIX HOPM IIPaBa U MEKIYHAPOIHBIX
noroBopoB Pecryonuku Kazaxcran o mpOTHBOJAEHCTBUM JieTanU3alluid (OTMBIBAHUIO)
JOXOJIOB, TIOMYYEHHBIX NPECTYMHBIM MyTeM, (UHAHCUPOBAHHUIO TEppoOpU3Ma U
(UHAHCUPOBAHUIO  pACIPOCTPAHEHHS]  OPYKHS  MAacCOBOTO  YHHUYTOKEHUS
(IIO1/OT/OPOMY), u nHBIE KOPPYIIIUOHHBIE HAPYIICHUS — KaK B OTHOLIEHUH MEXKTY
CropoHamu, TaK U B OTHOLLIEHUSAX C TPETbUMU JIMLIAMH U TOCYIapCTBEHHBIMU OpraHaMH
PK (manee — xoppynuuoHHbIE JAeWCTBUA). YKa3zaHHble TpeOoBaHuUs, CTOPOHBI
00SI3yIOTCSI JOBECTH 0 CBEJCHUS CBOMX apPMIMPOBAHHBIX (B3aMMOCBSI3aHHBIX) JIHII,
pabOTHUKOB, YITOTHOMOYEHHBIX MPEACTABUTENICH U TOCPEAHUKOB.

40.20. Croponsl B pamkax OOMMX yCIOBHM 00SI3yIOTCS:

1) ocyIecTBIATh CBOIO IEATEIbHOCTh O MPUHIUITY A0COTFOTHOTO HENPUATHS JIFOOBIX
¢bopM MOIIEHHUYECTBA, MPHUHIUIY HYJIEBOH TEPIHMOCTH K KOPPYIIMH U
NPUHUMATh Ha ce0sl COIMAIbHYIO0 OTBETCTBEHHOCTD 33 UX PEaTN3alluIo;

2) 3HaTh W coOmogarh TpeOoBaHus 3akoHa PecnyOmuku Kazaxcran «O
MPOTUBOJCHCTBUN KOPPYTILIUN;

3) He OCyLIECTBJIATh KOMMEPUECKHUH MOJAKYI JOHKHOCTHBIX JIMIL, MpPEACTaBUTENEH,
paOoTHUKOB Apyroit CTOPOHBI WK X apGUINPOBAHHBIX JIMIL;

4) okaspiBaTh cojeicTBue Apyroi CTopoHe MO BompocamM MNpO(QUIAKTUKH U
NpeaypeKACHUs KOPPYILMH U MOIIEHHUYECTBA;

5) cooOmath 000 Bcex (pakTax COBEPIIEHUS KOPPYHIUOHHBIX JEHCTBUH UW/HUIU
HaMepEeHMsI COBEPILUTH TaKUe JIEHCTBUS, a TAKXKE B CIIydasiX, €CJIH CTAHET U3BECTHO
0 TMOJOOHBIX cCiy4asX, B TOM 4YHUCJIE IO OJJIeKTpoHHOW moute banka
Compliance@freedombank.kz.

CTATHA 41. OTBETCTBEHHOCTbD CTOPOH. HNCKIIIOYEHHUE
OTBETCTBEHHOCTH

41.1. Kaxnas u3 CTOpoH HeceT OTBETCTBEHHOCTH nepenl Apyroi CTOpOHOM 3a HapylIeHue
B3SATHIX Ha ceOst 00s3aTeNbCTB 1O HAcTOSIMKUM OOIIMM YCIOBHSIM B COOTBETCTBHH C
JIeHCTBYIOIMM 3aKOHOIaTE€IBCTBOM U YKA3aHHBIMU JJOKYMEHTAMHU.

41.2.  CropOHBI HECYT OTBETCTBEHHOCTbH JAPYT IEpea APYrOM TOJIBKO 32 YMBIIUIEHHOE
HEHCTIOJTHEHNE WIM HeHaJJIe)Kallee UCTIOTHEHHE 0053aTeIbCTB M0 HAacToAIMM OO0mumM
ycinoBusiM. B cinyuae HapymieHuss o0s3aTenbeTB Mo HacTtosmuM OOHIMM  yCIOBUAM
CTOpOHBI HECYT OTBETCTBEHHOCTH TOJIBKO B pa3Mepe peasibHOTO yiepoa.

41.3. KuiueHT HeceT OTBETCTBEHHOCTb 3a 3aKOHHOCTh 3aKJIIFOYEHHBIX UM CHEJIOK, 3a
3aKOHHOCTH IUIATEeXKa U HaAexamee ohopMIIeHUE TIIATEKHBIX JOKYMEHTOB, a TAKXKe 32
MOHEeCeHHble baHKOM YOBITKM B CBSI3M C MCIOJIHEHHWEM IOCJIETHUM OLIMOOYHOIrO
IUIATEKHOTO MOPYYCHHS B TIPEJENax CyMMbI OIIMOOYHOTO TUIATE)KHOTO TMOPYUYEHUS B
ciyuae HapymeHus Kimenrom Hacrosmmx OOIux yCiaoBHi.
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41.4. baHK HeceT OTBETCTBEHHOCTh mepea KiMeHTOM 3a HeHajexalniee HCIOJHEHUE
ykazanuii KimeHTa 1no Iulatexy WM IEpeBOLY JEHEr B pa3Mepe U IOpAJIKE,
yCTaHOBJIEHHOM JlefCTBYIOIIUM 3aKOHOIATEIbCTBOM.

41.5. CropoHBI HE HECYT OTBETCTBEHHOCTb 3a CIIy4al HEUCIIOIHEHUS UJIM HEHAJUIEKAILEr O
UCIIOJIHEHUSI 0053aTeNnbCTB MO HacTosmKUM OOHIMM YCIOBUSM, €CIH TaKue Cllydau
SIBUWINCH CJICJICTBUEM HACTYIIJIEHUS] 0OCTOSTENILCTB HENPEOL0IUMOM CUJIbI, YKa3aHHBIX B
nyHkre 20.1. Crarbu 20 Hactosumx OOMUX yCIOBUH.

41.6. B nensax 3ammuTsl oT HecaHKIIMOHMpOBaHHBIX Mu1aTexeit mo Cuery/CueTy miaTexHon
kaprouku Kimenra bank ocymiecTBisieT cieayromue AeicTBUs (HO He OTPaHUYUBAsCh):
1) mpu oCyILIECTBIEHUH ONEpalluii HA OCHOBAaHUM OPUTMHAJIOB IUIATEXKHBIX JIOKYMEHTOB
Ha OymakHOM HocuTene baHk ocyiecTBisieT BU3yaibHyI0 cBepKy noamnuceit Knuenra c
00pa31oM MOANUCH Ha JTIOKYMEHTE, yI0CTOBEPSIOLIEM JTMYHOCTb;

2) mpu  OCYUIECTBIIGHWU OMNEpaluii Ha OCHOBAHUU DIEKTPOHHBIX IUIATEKHBIX
nokyMmeHToB Kinenra 3amura or HecaHKIIMOHMPOBaHHBIX MJIATEKEN OCYILIECTBIISETCS B
MOPATIKE, TPEyCMOTPEHHOM COOTBETCTBYIOUIUMH yCIOBUSIMHU.

41.7. KiueHT HeceT OTBETCTBEHHOCTh:

1) 3a Henaiexariee nojab3oBaHue KapToukoil u/wiyM HEHCIONHEHUEe, HEeHalexalee
ucnoxaenne OOUMX yCIOBHA B TIOJTHOM 00beMe MPHYUHEHHOTO0 baHKy W/WiH TpEeThUM
muam yuiepoa;

2) 3a HeWcCHoJHEHUE WM HEHaJyIeKallee ucrojaHenue [lepkareneM NOMOIHUTEIBHON
Kaprouku tpeboBanuii no ucnonszoBanuto Kaprouek u Hactosumx OOLUUX yCIOBU B
MOJTHOM 00beMe MpuYrHEHHOTO baHky ymiep0a;

3) 3a yObITKM, mMOHEceHHble baHKOM W/WIM TpPEeTPUMHU JUIAMH B peE3yJbTare
HECaHKLMOHUPOBAHHOTO HCIIOJIb30BaHUS TpeTbuUMM Juuamu Kaprouku/ MoOuinpHOTO
MIPUIIOKEHHUS, KOTOpble OBLTM MPUYMHEHBI 10 yBemomuieHus Jlepikarenem Kaprouku
n/umn  Jlepxkarenem pomnonHutenbHo Kaproukun banka o Qaxrte yrepu/kpaxu
Kaprouku/Jloruna/I[IMH-kona/Ilapons/  Ilapons 3D Secure/ OTP-koma wumm
WCIOJIb30BAaHUS 3TUX JAaHHBIX HEYIOJIHOMOUYEHHBIM JINLIOM U OnokupoBaHus Kaprouku

bankowm;
4) 3a HEBO3BpAT/HECBOCBPEMEHHBIN BO3BpaT B baHk JieHer, OMO0YHO 3a4MCICHHBIX Ha
Cuer mnnaTeXxXHOM KapTOUYKM - B pa3Mepe HEBO3BPAIEHHOW/HECBOEBPEMEHHO

BO3BPAILIEHHON CyMMBI;
5) 3a Bce KaprouHnsle omeparyu, B TOM 4YHCIIE€ MPOU3BEIEHHBIE C MCIIOJIb30BaHHEM
pexkBu3uToB Kaprouku, 1uist oriatel TOBapoB W/uinu yciayr B CeTd MHTEpHET, IMyTeM
MOYTOBBIX W/UIU TeIe()OHHBIX 3aKa30B, a Takke B MOOMIBHOM MPHUIIOKEHHH.

41.8. baHK He HeCeT OTBETCTBEHHOCTD:
1) B ciyuae ecnu BatOTHBIE OTpaHUYEHUs CTpaHbl IpedbiBanus Jepxkarens Kaproukwy,
a TaK)Ke yCTAaHOBJICHHbIE JINMUTBI/OTPAHUYCHHS HA CYMMBI TIOJyY€HHUS! HATMYHBIX JIEHET
B bankomarax wmu B [IBH Moryr B kakoW-1M0O CTENEeHU 3aTPOHYTh HMHTEPECHI
Hepxarens Kaprouku;
2) 3a ToBap, mpuobpereHHblii Mo Kaptouke, a 3atem Bo3BpameHHblii [1TC, bank
BO3MEIIaeT CTOMMOCTh TOBapa TOJbKO B OE3HAINYHOM MOPSAKE IyTEM 3a4UCIICHUS
ne”er Ha Cuer ruiaTexHOM KapTouku KimeHTa Ha OCHOBaHMM KPEIUTOBOM OIEpalu,
odopmiennoii I1TC;
3) B cilydae eciu PEKBU3UTHI Kaprouxu/ CVV/CVC-kon/TINH-
kog/Jlorun/ITapons/ITapons 3D Secure/OTP-konma, oTmpaBieHHOTO TO OJHOMY W3
KananoB nocraBku OTP-koza, mpeaycMoTpeHHBIX HAacTOSAMMMU OOIIMMHU YCIOBUSIMH,
CTaJIM U3BECTHBI TPETHUM JIMLIAM//TIPEOCTaBIECHHS JOCTyIIa B MOOMIBbHOE IPUIIOKEHHE
TpeThuM nunam no Bune Kimenra/lepxarens Kaprouky;
4) 3a HEBO3MOXHOCTh OCYIIEeCTBIeHUs KapTouHOM orepanuu BCISACTBHE OTCYTCTBUS
cesi3u Mexxay MIIC u IITC/TIBH, BcnencTBue yero 3anpoc Ha coBepiieHne Kaprounoi
olepaluu He noctynaer B baHk;
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5) 3a mocnencTBus HeCBOeBpeMeHHOTO OnokupoBanus Jlepxkarenem Kaprouku
yTepsiHHOI/yKkpaneHHod — Kaproukm, a Takke TMpH  HECAaHKIMOHUPOBAHHOM
ucnosp3oBannu Kaprouku/HecaHKIIMOHUPOBAaHHOM Jtoctyne K Cuety/Cyery miaTeskHOM
KapTouky/ MoOMIbHOMY MPUIIOKEHUIO TPETHUMU JINIIAMH;

6) 3a HEBO3MOXXHOCTH coBepiieHus Kaprounoid omepamuu mo CUeTy IIIaTeKHOMN
KapTOYKH B CJIydae HAJIOKEHHUS apecTa Ha JCHbI'M JTMOO0 MPHOCTAHOBIICHUS OTEepaIHii o
CueTy mnnaTexHOM KapTOYKM Ha OCHOBAHMU AaKTOB YIOJHOMOYEHHBIX OPraHoOB U
JNOJUKHOCTHBIX — JIMIL, TNPEAbSBIECHHBIX B  COOTBETCTBUU ¢  JlelcTByromum
3aKOHOAATEIHCTBOM, @ TAKXKE B CIydyasX MPUOCTAHOBIICHUS PACXOTHBIX ONEpaluii mpu
IIOCTAaHOBKE IIJIATEKHBIX JOKYMEHTOB, HE TpEeOyIOLUX aKIeNnTa, B KapTOTEKY, 0
MIOJIHOTO MOTalleHusl 0053aTeIbCTB 10 HUM;

7) 3a ymep0b, npuunHeHHbIN [lepxkarento KapTouku B cBs3u ¢ nepenayeit Jlepxxarenem
Kaprouku  tperbum  mmmam  pekBusutoB  Kaptouku/CVV/CVC-kona/ITNH-
kona/Jloruna/llapons/ITapons 3D Secure/OTP-koma, mpenocraBieHHeM JOCTyINa B
MoOunpHOE TPUIIOKEHUE TPETHUM JIMIIAM;

8) 3a cboit pynkmmonupoBanuss MIIC, 31eKTpOHHBIX yCTpOWCTB, baHKkOMaToB Haj
KOTOPBIMH HE UMEET MPSIMOTO KOHTPOJIS;

9) Ilo KaprounbiM omepamnusiM, B TOM 4YHCJI€ HPOU3BEIEHHBIM C MCIIOJIb30BAaHUEM
PEKBU3UTOB KapTOUKH, JJISl OTLIAThl TOBAPOB W/HIIK yCiIyT uyepe3 CeTb HHTEPHET, MMyTEM
MOYTOBBIX /MM TeNePOHHBIX 3aKa30B, a Takke B MOOMILHOM MPHIIOKEHUH B ClIydyae
yCHemHoro  Bxoga B MoOunbHOE — MPWIOKEHHE  C  HCIOJIb30BaHHEM
Jloruna/Ilaponst/TIMH-kona Jlepxkarenst Kaprouku/Knuenra,

10) B cinyuyae ecnu mHbopMaiusi (TEKCTOBBIE COOOIIEHUS O OAaHKOBCKHUX OIEpalusiX,
neukeHusIx 1o Cuery/Cuery mNIaTeXHOM KapTOUKM, Ipodee), IONydeHHas WIH
OTIPaBJICHHAs C HOMEepa MOOWIIBHOTO TeJeoHa, YKa3aHHOTO B 3asBJICHUH, B pe3yJibTaTe
(HO He orpaHuuYMBascCh) Kpaxu/yrepu wmoOunbHOro Ttenedona/Jloruna/llapons,
MOIIIGHHWYEeCTBA W JPYTruX  JCHCTBHI, CTaHeT  W3BeCTHA  pabOTHUKAM
TEJIEKOMMYHUKAIIMOHHOW CBSI3U U UHBIM TPETHUM JIULAM;

11)3a BO3MOXHOE pasrjamleHHe CBEICHHMH, COCTaBISIOMMX OaHKOBCKYIO TalHY,
TPETbUM JIMIIAM, MOIIEHHUYECTBA M Jpyrue ACUCTBUS B CIIydasX YTepH/XUIIEHUS
MoOumnbHOro Ttenedpona/Jlornna/llapons, Mo HoMmepy KOTOPOro MpeaoCTaBIAIOTCS
yenyru SMS-undopmupoBanusi/ push-yBemomiienusi (BCIUIBIBAIOIIHE COOOIICHUST Ha
9KpaHe MOOWIBHOTO TenedoHa) MO OmepalusM, MPOBEACHHBIM B MOOMIBHOM
MPWJIOXKEHUH, 10 MOMEHTA OJIOKUPOBAHUS yCIyTH;

12)Ilo cmopaMm W pasHoOriacusiM, BO3HUKarommMM Mexnay [lepxkarenem Kaprouku u
OnepaTtopoM COTOBOI CBSI3U BO BCEX CIIy4asX, KOTJa CHOPBI M pa3HOTIacHs Mo yciyre
SMS-undpopmupoBaHus BO3HUKAIOT HE O BUHE baHka;

13) 3a nonmosHUTENBHBIE pacxoabl/yobiTku Kimmenrta/[lepxatens Kaprouku, cBsi3aHHbBIE
C KOHBepTauueidl BamioThl omepauuit/KapTounslx omepamuii B pe3ynbTare
obpazoBasmierocst OBepapadta o Cuety/CUeTy maaTeKHOM KapTOUKH,

14) KnueHT uinm KOHTpareHT NpUHUMAET Ha ce0sl PUCKU U BCE TMOCIIEACTBUS (B TOM YUCIIE
YOBITKU M YIYLIEHHYIO BBIT0O/1y ), KOTOPbIE MOTYT BO3HUKHYTH B CBSI3H C OTPAaHUYCHUSIMH
U 3alpeTaMu, YCTaHOBICHHBIMHU:

a) rocynapctBeHHbIMH opranamu PK, bankom, ero 6aHkaMu-KOppECTIOH/IEHTaMH,
MOCTABIIMKAMHU JJIEKTPOHHBIX YCIIYT, MEKOAHKOBCKHMHU CHCTEMaMH IE€pPEBOIOB
JICHeT, UHbIMH IUIaTeKHBIMU CUCTEMAaMH M CHCTEMaMH 3JIEKTPOHHBIX JEHET, MX
oreparopamMH, HMHBIMH JIMIIAMH, Yb€ YYacTHE HEOOXOJMMO Ui IPOBEACHUS
oreparui;

b) HMHOCTpaHHBIM 3aKOHOJATEILCTBOM, 3aTPArHBAIOIINM JIesTeNbHOCTh baHka, koraa
Ha TEPPUTOPUH HHOCTPAHHBIX TOCYAAPCTB PACIIOIOKEH WIM BPEMEHHO HAXOAUTCS
M000H y4acTHHK, OaHK-y4acTHHKA OTlepaluu, NpoBoanMoi bankom (1 npu ero
y4acTuu) 1 ero KiimeHToM nin KOHTpareHToM;
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C) CaHKIUSMU B COOTBETCTBHHM C FOPHCIMKIIMEH JIOO0OW CTpaHbI, MEXTyHApPOIHON
OpraHu3anyu, ICHUCTBHE KOTOPBIX pacnpocTtpassercs Ha bank, Knuenra wmm
KOHTpareHTa U ero ornepaunuu (B TOM 4Hcie, HO He OTPaHUYMBAsICh, CBA3AHHBIX C
BUJIOM OIlE€palMM, CO CTPAHOM perucrpauuu u (uwin) HaxoxaeHus Knmenra mmm
KOHTpAareHTa MW €ro JOJDKHOCTHBIX JIMI, AKLIHWOHEPOB WM YYaCTHUKOB,
OeHeuIapHbIX COOCTBEHHUKOB, JOYEPHHUX U ACCOLIMUPOBAHHBIX OPTaHU3AIIMIHA, a
TaKKe IUIATEKEH, IMPOBOJUMBIX B JIaHHBIC CTPAaHbl WM JAHHBIM JIMLAM WIH U3
JAHHBIX CTPAH WIX OT IaHHBIX JIML WK Y€pe3 JaHHBIX JIUL), IpoBoAUMbIe bankoM
niM nocpeactsoM banka, a Takke dyepes kaHaisl baHka.

15) 3a pucku u nmocnencTBUS (B TOM YKCIIE 33 YOBITKU M YITYIIEHHYIO BBITOZly ), KOTOpPbIE
MOTYT BO3HUKHYThb B CBSI3U C OTPAaHMYEHHUSMH M 3alpeTaMM, yKa3aHHbIMU B II.14)
HACTOAIIEr0 NyHKTa. /[JaHHOE yClIOBUE TaKkKe pacpoOCTpaHAETCs Ha Cly4yau, CBsI3aHHbIE
C IPOBEPKOM IuIaTeXa/mepeBosa OaHKOM-KOPPECIIOHAEHTOM WM C JAEATEIbHOCTBIO
(UHAHCOBBIX  (MHBECTUIIMOHHBIX) MHUPAMUJ, PACCICAOBAHUSAMH WM  WHBIMH
MEPOIPUATHAMM B YacTH ONEpaluii, MPOBOJUMBIMU BBIIIECYKa3aHHBIMU JIULAMHU H
rOCYJapCTBEHHBIMH OpTaHAMU MHOCTPAHHBIX TOCYJApCTB, a TAK)KE Ha TEHH, MTpadBbl,
UHBIE [TOCJIEJICTBUS, BbI3BAaHHBIE JAHHBIMU MEPOIPUATUSIMHU.

16) 3a 0TKa3 OT BCTYIUICHUS B JICJIOBbIE OTHOIICHUS, MMPEKPAIIEHHE T0TOBOPa, OTKA3 OT
IIPOBE/ICHUS, a TAK)KE IPUOCTAHOBIICHHSI JIFOOBIX ONIEpaIfii B COOTBETCTBUH C HACTOSAIIEH
ctarbeil OOIMX yCIOBHIA.

CTATbDBA 42. YPEI'YJIMPOBAHUE CIIOPOB

42.1. KuueHT 00s13aH HE3aMeNIUTENBHO MPOBEPATH BCIO MH(MOPMALIMIO, MOIYYEHHYIO OT
banka, B ToM uucine ykazaHHyloo B YBegomieHusx. Kpome toro, Knment o0s3an
IIPOBEPATH MIPABWIBHOCTh MCNOIHEHNU bankom mopyuenuit Knuenra. B ciydae, ecnu
Knuent oOHapyXuT Kakue-1MOO HETOYHOCTH, HEKOPPEKTHOE W/WIM HEMOJHOEe
UCIIOJIHEHUE, HAMYME HECAHKIMOHUPOBAHHBIX OIEpaluii, OH JIOJDKEH HEMENJIEHHO
yBeZOMUTh 00 3TOoM baHk ycTHO mo TenedoHy, a 3aTeM M B INUCbMEHHOM (opme B
teyeHue 1 (ogHOro) pabouero AHA cO THS OOHApPYKEHMs KaKUX-IHOO HETOUYHOCTEH,
HEKOPPEKTHBIX JTAaHHBIX u/nnu HEIOJIHOTO UCIIOJIHEHUS, HaJIU4us
HECaHKLIMOHUPOBAHHBIX ONEPALUH.

42.2. Tlo Bcem cnopam KimeHnt oOpaiaercs ¢ mucbMeHHBIM 3aripocoM B bank. bank, B
3aBUCHMOCTH OT CyIECTBA CIOpPA, CaMOCTOSITEIBHO OINpEAENsieT CpPOK €ro
paccMoTpeHus, HO He Oosee 15 (maTHaauaTH) pabounx JHEN Co JHS €ro MOCTYIICHUS B
bank (co nHs perucrpauuu B baHke) B COOTBETCTBUM ¢ BHYTpEeHHMMM ITOKyMEHTaMH
banka. B oTnenbpHbIX cityyasx, IpeayCMOTPEHHBIX J{eiCTBYIOIMM 3aKOHOAATEIBCTBOM,
CPOKH pacCMOTPEHHMS 3allpoca MOTYT ObITh MPOAJIEHBI elle Ha 15 (maTHaauaTh) pabounx
IHEeW, mpu 3ToM baHk nomkeH yBenioMuTh KinueHTa o TakoM OpoOJJIEHWH B TEUYECHHE 3
(Tpex) paboumx aHEH cO AHA MPUHATUS COOTBETCTBYIOLIETO pPElISHHs CIIOcoOaMu,
MPelyCMOTPEHHBIMU HacTOSIMMHU OOIIMMH YCIIOBUSMHU.

42.3. B cnyvae npusHanus mnpereHsuu Kimenrta oOocHoBaHHON baHk mnpousBoaut
KOPPEKTUPOBKY MPOU3BEACHHOMN OIepaliy, a TaKKe UHbIE HE0OX0AUMBbIE NeUCTBUS IS
YPEryJIupOBaHUs BO3HUKIIEH CUTYyallUH;

42.4. B cnyuae mpusHanus npereH3uu Kimenra HeoOocHoBaHHOW KimeHT Bo3mermiaet
banky Bce BO3MOXXHBIE pacXO[pl, CBSA3aHHBIE C PACCMOTPEHHEM IPEABABICHHON
npeTeH3un. baHk BripaBe Ha OCHOBaHUH HAacTOsAMMX OOIINX YCIOBHH U 0€3 KaKOT0-T100
JOonoMHUTENbHOTO cornacusi Knmenta cHATh co Cuera/Cuera IUIaTEKHOM KapTOUKH
CyMMY ITOHECEHHBIX PaCXO/I0B.

CTATbI 43. OPUCAUKIUSA. IPUMEHUMOE ITPABO
43.1. B ornHomenun moboro cyera Hactosume OOIIME YCIOBUS PETYIUPYIOTCS U
TPaKTYIOTCSI B COOTBETCTBUH ¢ J[eHCTBYIOIINM 3aKOHOIAaTEITLCTBOM.
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43.2. B otHomeHuu moboro cuera cynbl PK 061agatoT MCKITIOUNTETRHON FOPUCIUKITUEH
IpU pa3peuieHud JIOOBIX CHOPOB, BO3HUKAIOMIMX M3 WM B CBS3M C HACTOALIMMHU
O6mmmu ycnousimu. M KimneHT, n bank okoHYaTEIbHO MTPU3HAIOT FOPUCAUKITUIO TAKHX
CYJIOB.

CTATDBA 44. BAKIIOYUTEJIBHBIE ITIOJOKEHUSA

44.1. Hacrosmue OOmue ycnoBus, 3asBicHHe/3asBICHUE Ha OTKphITHE cueTa baHka
3aMEHSIOT COOOH BCe Mpenplaylie NHUCbMEHHbIE WM YCTHBIE COTJIAICHUS U
JOTOBOPEHHOCTH, MMeBIMecss Mexay CropoHamu. baHK BlpaBe M3MEHATH YCIOBHSA
neiictyromux OO0mux ycinoBuih u Tapupor banka ¢ yBemomienuem Kimenrta B
HOpsiKe, IMPeIyCMOTPEHHOM HacTosiumu OOIMMHU yCIOBUSMH, KpPOME YCIIOBUH,
M3MEHEHUs B KOTOPBIE BHOCATCS 110 corjacoBaHuo ¢ Kitmenrom.

44.2. B cmyuae eciu kakoe-1n00 01HO Win 0oJiee U3 cojepKaiuxcs B Hactosmux Oommx
YCIOBHSIX/3asBICHUN/3asIBICHUN HA OTKPBITUE CYETa IIOJIOKEHUH OKa3bIBACTCS
HE/IEeHCTBUTEIbHBIM, HE3aKOHHBIM WM HENPUMEHHMBIM B JHOOOM OTHOLIEHUH IO
JIeHCTByIOIIEMY 3aKOHOJATEIbCTBY, JTO HE IOBIMSIET HA JEHCTBUTEIBHOCTD,
3aKOHHOCTb U IPUMEHUMOCTD OCTaJIbHBIX €r0 MOJI0XKEHHM, COAEPKAIIMXCS B Ha3BaHHbIX
JNOKyMeHTax. B Takux cimydasx baHK BIpaBe B OJHOCTOPOHHEM IOPSAJKE HU3MEHHUTh
NoJIoKeHUsT Hactosmux OOIuX yCIOBMH B COOTBETCTBUM C TpPeOOBaHUSMU
JIeNCTBYIOIIEr0 3aKOHOIATEIbCTBA.

44.3. bank ocTaBisger 3a co00il MpaBo BHOCUTH U3MEHEHUs B HacTosme OO0miye ycioBus
¢ usBenieHneM KiimeHTa o TakuxX M3MEHEHHUAX 3a 5 (IATh) KaJEHIApHBIX AHEH 10
BCTYIUIEHUS B CHWJIy, 3a MCKJIIOYEHHEM Te€X YCJIOBMH, OJHOCTOPOHHEE H3MECHEHHE
KOTOpBIX 3ampeniaerca JIedCTBYIOMM 3aKOHOJATEIbCTBOM, NMPHU 3TOM baHK BIpaBe
CaMOCTOSITENIHO ONpeAENATh CrocoObl yBeqoMieHus KimeHTta, mpeaycMOTpeHHBIE B
HacToamux OOumx ycinoBusix. KiMeHT nmpuHUMaeT Ha cedsl OTBETCTBEHHOCTbh M BCE
BO3MOJKHBIE PHUCKH, CBS3aHHBIE C HEMOJy4YeHHeM HH(popMaluu o0 M3MEHEHUSIX K
HacToamuM OO6muM ycnoBusM. [locrne BHeceHus u3MeHeHMi Hacrosimue OOmue
YCIIOBUS IPOAOJDKAIOT JEHCTBOBATh B U3MEHEHHOM BUJIE.

44.4. baHK BOpaBe CaMOCTOSTEIBHO PACIIMPATH CIIEKTP HOBBIX YCIYT, IPEJOCTABIISAEMBIX
bankowm.

44.5. CoolOmenue o Takux yciayrax jgoBoautrcs Ao Kimenta myteM mnyOaukanuu
uHpopmanuu Ha Beb-caiite banka B Cetn uHTepHeT, 1100 B (uumanax/oTAeIeHUIX
banka, nubo mocpenctBom HampasieHust Kimenty YBenomieHus (IoATBEp:KIEHUE O
MOJyYeHUH Takoro YsenomieHus KimeHtom He TpeOyercs), TUOO IMyTeM BHECEHUS
nononHuTeNbHOW HHpopManuu B Beimucky no Cuery/CueTy IiaTeXHOW KapTOUKH.
[IpenocraBieHHass TakuM 00pa3oM HMH(OpManus aBTOMAaTHYECKH CTaHOBHUTCS
HEOTheMJIEMOH YacThio HacToSmMX OOMIMX yCIOBUI C 1aThl U B MOPSAKE, YKa3aHHOU B
COOTBETCTBYIOILIEM COOOILIEHHH.

44.6. Bce AOKyMEHTBI, HWMEIOIIAE OTHOIIEHHWE K HacrosmmMm OOmuM yCIoBUSM
COCTaBJIEHbl Ha TocyaapcTBeHHOM si3bike PK w/mmm pycckom sswike. Ilpu Hanmuum
pa3HOUTEHUIN MPEUMYIIECTBO UMEET PYCCKUN BapuaHT. 3asBieHus/ykazanus Kinenra
MOTYT OBITh 3alIOJTHEHbI U MoAnucaHbl KiimeHToM Ha J1000M M3 yKa3aHHBIX S3bIKOB,
npuemieMsIx uist Kinuenra.

44.7. Hacrosumm CTOpPOHBI ONPENENIUIN OCHOBHBIE NPUHIUIBI B3aHUMOOTHOLIEHUH, U
Tr00bIe pa3HOrIacus U cropbl Mexxay CTOpOHaMHU JTOJIKHBI Pa3peIiaThCcsl Ha OCHOBE 3THX
IIPUHIUIIOB B IPOLECCE CIPABEMIUBBIX IIEPEroBOpOB. B cilydae, eciau Takue Cropsl He
OyAyT yperyJmpoBaHsbl B IIPOLECCE CIIPABEUIUBBIX IEPEroBOpoB, CTOPOHBI MPUOETHYT K
MOMOIIM Cy/a IO MecTy HaxoxJIeHus banka wim ero ¢punuana - no ycmotpenuto banka.
OTHoOIIEHUS, KOTOPBIE NMPSIMO HE YPeryJInpoBaHbl HacTOAMMMU OOIIMMHU yCIOBUAMU U
MOANUCAHHBIM  3asiBIICHUEM, PpEryJUpPYIOTCS B COOTBETCTBUM C IPOLEAYypaMH,
YCTaHOBJIECHHBIMU J[€HCTBYIONIUM 3aKOHOJATEIIECTBOM.
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44.8. JloOble W3MEHEHHS] W JOMOJHEHUS B 3asBICHUM JEWCTBUTEILHBLI, €CIH OHU
noanucadbl CTOpoHamMH, 3a HCKIIOYEHHUEM W3MEHEHMHW U JIONOJIHEHWH, BHOCHMBIX
baHnkoM B OAZHOCTOpOHHEM TOpSAIKE B COOTBETCTBUU C HacTosmmmu OO0mmmu
YCIOBUSIMU U TMOANKUCAaHHBIM 3asBieHUMEM. baHk mnpu mnoanucaHuu 3asiBICHUS,
W3MEHEHUH M JIOTNOJHEHWH K HEeMy, BIIpaBe MPUMEHSATh aHAJOT COOCTBEHHOPYYHOU
nojnuc (pakcumuie) YIOIHOMOYSHHOTO JIMLA U OTTUCKA rieyatu banka. Jlomyckaercs
[P COBEPUICHUM CHAEIKU HCIONb30BaHUE CPEICTB (PAKCUMIUIBHOTO KOIHWPOBAHUS
MOJIKUCH, JJIEKTPOHHOW UU(PPOBOM TMOANMUCH, €CIH 3TO HE MPOTUBOPEUHT
JleiicTByro1IEMY 3aKOHOAATEILCTBY WIIM TPEOOBAHUIO OJHOTO U3 y4acTHUKOB. [Ipu sTom
Knuent moaTBepkiaeT, YTo MCIONb30BaHUE (PaKCHMMUIIE MPHU3HAETCS MM B KayecTBE
OpUTrMHaja.

44.9. CropoHBI MPU3HAIOT, 4TO HacTos e OOIIUE yCIIOBUS U MOANMCAHHOE 3asBJICHHUE HE
cColiep’)KaT OOpEMEHUTENIbHBIX YCJIOBHM, HE SBISIOTCA KaOalbHBIMH, a TaKkKe
HQ/JISKAIUM 00pa3oM oTpaxaroT orHomeHus CTOpOH, HCXOIsS M3 HX Pa3syMHO
ITOHUMAEMBbIX UHTEPECOB.

44.10. Bce, uTO HE NPEOYCMOTPEHO M HE YpEryJupoBaHo Hacrosmumu OOmumu
YCIIOBUSIMH, PETYJIUPYETCS U periiaMeHTHpyeTcs [{efCTBYIOINM 3aKOHO1aTE€IbCTBOM.
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IMPUJIO)KEHUE 1

K OOIIMM YCIIOBUSIM yCIIOBHS IIPOBEICHUSI OTIEpaIHii,
OTKPBITHS, BEJICHUS U 3aKPHITHsI OAHKOBCKUX CUETOB U
maTexxHbix kaprouek AO «@pugom bank Kazaxcrany»

Taﬁnnua orpaﬂuqeﬂuﬁ U JIUMUTOB PAaCcX0JJ0BaAHUA 10 KAPTOYHLIM IMPOAYKTAM

Bankomatsl/ POS —

POS-tepmunans (Retail)

Onjata B CeTH HHTepHET

Bo3MokHOCTH M3MEHeHHsI
OrpaHHYeHUii/TMMHTOB PACXOX0BAHUS

CermeHT Mpoaykr TepmuHaiabl (Cash)
Toxenusupo Tpanzakuus ¢ ToxennsupoBaHHas
BaHHast HCMOJIB30BaAHUEM TpaH3aKuust Tpau3akuus ¢ ucnoab3oBanunem Kaprouku
TPaH3aKIHUs Kaprouku
Mass segment Invest card 100 000 nonmapos CIIIA | Be3s 5000 000 Texre be3 orpanundenuit B | be3 orpaHHYeHUil C UCTIOIB30BaHUEM MoxxeT OBITh H3MEHEHO II0 YCTHOMY
(Mastercard  Gold/ | (3xBuBameHT B Opyroil | orpaHHYeHHit COOTBETCTBUH ¢ | 3 Dskona; obpamennio Knnenta B Online Bank Ha 30
World); BAJIIOTE) B MECSL B BHyTpeHHUMU 100 000 Tenre B mecsi 0e3 ucnonb3oBanust 3Ds | (TpuaunaTte)  AHEH/  caMOCTOATENbHO B
COOTBETCTBHHU nokymeHTamn baHka | koxa; MoOOHIEHOM NIPHIIOKEHUH Ha 0003HAYEHHBII
Broker card c /Ganka-oKBaiiepa 35 Tpamsakimii B CyTKH 0e3 HCIIOJb30BaHUS | CPOK/ HA OCHOBAHHH COOTBETCTBYIOIIETO
(Mastercard ~ Gold/ BuyTpeHHnM 3 Ds koxa (B pamkax oxoro [ITC) ** 3asIBIICHUS Ha YCTaHOBIICHHE
World) n OTPAaHMYEHUI/IIIMATOB WIIM 3asBICHUS Ha
MyastuBaaotias | 500 000 Tenre JIOKyMEHTaMH Bblyck KapTouyku (Ipy HAIMYUM B HEM
KapTouKa (oxBuBanenT B gapyroi | banka/ 6anka- COOTBETCTBYIOIIETO MyHKTa),
(Mastercard BaJIFOTE) B MECSII JKBaifepa npexacraiaeHHoro Kimmentom B dmman/

Gold/World, Visa
Rewards);

DepositCARD
(Mastercard ~ Gold/
World, Visa
Rewards);

CounanpHas KapTa
(Mastercard ~ Gold/
World, Visa
Rewards);

*Kapra
€aMO3aHsITOro
(Mastercard ~ Gold/
World, Visa
Rewards);

Kapra Freepay
(Mastercard ~ Gold/
World,

Visa Rewards)

otnenenue banka
32 HCKJIIOYCHHEM OTpaHUYEeHHI/TUMHTOB

Pacxo/I0BaHMs, YTBEPIKIEHHBIX
BHyTpeHHNUME nOKyMeHTamMH baHka 10
npoayKTy™*

HE TOJIC)KUAT HM3MEHEHHO **




Freedom Banker

100 000 mommapos CIIIA

Card (9KBUBaJICHT B JIpYyTroil

Mastercard/Visa BaJIIOTE) B MECSII

*UPI Card 500 000 Tenre
(3KBUBAJIEHT B JpYroi
BAJIIOTE) B MECSII{

OGO Card 500 000 Tenre

Mastercard/Visa (JKBUBAJIICHT B IPYyroit

BAJIIOTE) B MECSII

Premium segment

Invest card
(MasterCard World
Elite;

Visa Infinite)

Broker card
(MasterCard World
Elite;

Visa Infinite)

225 000 pomnapos CLIA
(3KBUBAJICHT B JpYroi
BAJIIOTE) B MECSII

MyJIbTHBAJTIOTHAS
KapToYKa
(Mastercard World
Elite;

Visa Infinite)

DepositCARD
(Mastercard World
Elite; Mastercard
World Legend*;
Visa Infinite)

100 000 000 Tenre
(3KBHMBAJEHT B JpYyroii
BaJIFOTE) B MECSII

Freedom Banker
Card
Mastercard/Visa;

225 000 gommapos CIIA
(3KBUBAJIICHT B JpYroi
BaJIIOTE) B MECSII

OGO Card
Mastercard/Visa

100 000 000 Terre
(9KBUBAJIEHT B JpYyroi
BAJIFOTE) B MECSII

15 000 000 Tenre

(3KBHUBAJICHT B
JPYroil BamoTe) B
MecsI]

be3 orpanuueHuii ¢ UCIOIb30BaHUEM

3 Ds xona;

1 000 000 TeHre B CyTKH 0€3 HCIIOJIB30BAHUS
3Ds kona;

35 TpaH3akuuii B cyTku 0€3 HCIOJIb30BaHUS
3 Ds xoxa (B pamkax oxHoro IITC) **

*UPI Card 100 000 000 Terre
(9KBUBAJIEHT B JpYyroi
BAJIFOTE) B MECSII
Cermenr MpoaykTr Bankomatel/ POS — POS—-tepmunains (Retail) Omiara B CeTH UHTEPHET Bo3Mo:kHOCTH U3MEHEHU S

TepmuHaabl (Cash)

OFpaHquHHﬁ/HMMHTOB pacxoaoBaHust

Mass segment

Jlerckasi KapTo4Ka
(Mastercard ~ Gold/
World; Visa
Rewards)

100 000 TEHre
(3KBUBAJIEHT B JpYroi
BaJIIOTE) B MECSII{

500 000 TeHre (SKBHBaJEHT B
JPYyToii BaJItOTE) B MECAL]

be3 orpanmdenuii ¢ ucnons3oBanueM 3 Ds kona;

100 000 TeHre B Mecsi 6e3 ucnob3oBanus 3Ds Koja;

35 Tpan3aknuii B cyTku 6e3 ncrons3oBanus 3 Ds koma (B paMKax 0JHOTO
I[ITC)**

MosxeT OBITb H3MEHEHO IO YCTHOMY
obpamiennto Kimmenta B Online Bank na 30
(TpuauaTh) THEH/ CaMOCTOSTEIBHO B
MoOOHIBHOM IPHUITIOKEHUH Ha
0003HaYCHHBIH CPOK/ Ha OCHOBAHHU
COOTBETCTBYIOIIETO 3asABICHUS HA
YCTaHOBJICHHE OTPaHMYCHHI/TUMHUTOB WIIH
3asBJIeHMs Ha BhINycK Kaprouku (mpu
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HAJIMYUH B HEM COOTBETCTBYHOLIETO
MyHKTA), npecTaBieHHoro Kimentom B
¢uman/ otneneHue banka

**He MOJUIEKHUT U3MEHEHHIO

Mass segment HUII Freedom Box | 2000 000 Texre 1 000 000 Tenre be3 orpanmdenuii ¢ nucnons3oBanueM 3 Ds kona; MoxeT OBITh H3MEHEHO II0 YCTHOMY
(Mastercard  Gold/ | (sxBuBaneHT B 1pyroii | (9kBHBaJNeHT B aApyroii Bamore) B | 100 000 TeHre B Mecsu 6e3 ucnonb3oBanus 3Ds kona; obpamennio Kimenta B Online Bank Ha 30
World; Visa | BaoTe) B CyTKH CYTKH 35 Tpan3aknuii B cyTku 6e3 ncrons3oBanus 3 Ds koxa (B pamkax ogHOro | (TpUAIAThH) nHei/ Ha OCHOBaHUU
Rewards) [TC)** COOTBETCTBYIOILIETO 3asIBIICHUS Ha
YCTAQHOBJICHUE OTIPAHUYCHUI/TUIMUTOB WIIU
3asBJICHHs Ha BbIIycK Kaprouku (mpu
HaJIMYUH B HEM COOTBETCTBYIOIIETO ITYHKTA),
npexacrapieHnoro Kiumentom B - drmman/
ormerienre  banka, HO  He  Ooiee
OrPaHUYCHUS/TTIMMHTA 110 CHATUIO HATHIHBIX
JICHET 110 BceM GaHKOBCKUM CYETaM JaHHOTO
HII B pazmepe 20 000 000 TeHre (3KBUBAIEHT
B IpYTOH BAJIOTE) B MECSIL]
*¥*He [0UIeKUT U3MEHECHUIO
HUII/YOJI (Maastii 6u3nec (MB); | KopnopaTtuBuast 2 000 000 TeHre (3KBHBAJIEHT B APYTOH BAIIOTE) B CYTKH be3 orpannuenuii ¢ ncrons3oBanueM 3 Ds xozxa; 1 000 000 Tenre B Mmecsry | MoxeT OBITh  H3MEHEHO II0  YCTHOMY
IJIaTe:KHAS 6e3 ucnonb3oBanus 3Ds koja; obpamennto Kimenra B Online Bank nHa 30
Cpennnii 6usnec (CB); KapTo4yKa 35 tpan3akuuii B cyTku 0e3 ucrnonb3oBanus 3 Ds kozga (B pamkax oJHOro | (TpUALATh) JHe/ Ha OCHOBaHHHU
(Mastercard ~ Gold IITC)** COOTBETCTBYIOIIETO 3asIBJICHHS Ha
Kpynnbiii 6usnec (KB) /World/  Business/ YCTaHOBJICHHE OTPAHHYCHUI/JIMMATOB HIIN

Business Preferred;
Visa Business)

COOTBETCTBYIOILICTO 3asBJICHHAA Ha BBIIYCK

Kaproukn  (IpM  HauMuud B HEM
COOTBETCTBYIOIETO yHKTA),
npexacraiaeHnoro Kimnenrtom B - druman/
ornenenne  bamka, HO He  Goiee

OrpaHUYEHHUS/IUMHTA 110 CHATHIO HATMYHBIX
JEHeT 10 BceM OaHKOBCKHM CUYeTaM JaHHOTO
UII/IOJT B pasmepe 20 000 000 teHre
(9KBMBAJICHT B JIPYTOIf BAIOTE) B MECSIL JIS
MB; IOJI B pasmepe 120 000 000 TteHre
(9KBHBAJICHT B JPYTOi BAIIOTE) B MECSIT ISk
CBb; IOJI B pasmepe 150 000 000 Tenre
(3KBUBAJICHT B APYTOH BAIIOTE) B MECSI] IS
KB.

**He 110JUIKUT M3MEHEHHIO

O0uue orpaHuYeHUs/TUMHI

Thl HA MIPOBeJACHHE O

nepaumii mo 1eHexkHbIM nepesogam ¢ Kaprouku na Kaprouky (B ToM ynciie no Homepy TejedoHa), ycTtaHoBJIeHHble Bankom

(He Mo/JIeKAT U3MEHEHHIO/CHATHIO):

CermMeHT

IIpoayxTr

JIMMHT HaA KOJIMYECTBO NEPEBOAHBIX onepaunﬁ Ha KapTO4YKYy B CYTKH

JIMMHUT Ha KOJIMYECTBO TIEPEBOAHBIX onepaunﬁ Ha KapTO4YKy B MeCsII|

Bxopsmue P2P

Ucxonsamue P2P

Bxopgsmue P2P

Ucxonamue P2P

Mass segment

Invest card

(Mastercard ~ Gold/
World);
Broker card
(Mastercard ~ Gold/
World);
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My /1bTHBAJIIOTHASA
KapToYKa
(Mastercard
Gold/World, Visa
Rewards);

DepositCARD
(Mastercard ~ Gold/
World, Visa
Rewards);

CouuanpHast
KapTa
(Mastercard Gold/
World, Visa
Rewards);

*Kapra
CaMO3aHATOr0
(Mastercard ~ Gold/
World, Visa
Rewards);

Kapra Freepay
(Mastercard ~ Gold/
World, Visa
Rewards);

JleTckasi KapTo4Ka
(Mastercard ~ Gold/
World; Visa
Rewards);

Freedom Banker
Card
(Mastercard/Visa);

OGO Card
(Mastercard/Visa)

*UPI Card

20

20

100

100

Premium segment

Invest card
(Mastercard World
Elite;

Visa Infinite);

Broker card
(Mastercard World
Elite; Visa Infinite);
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My /1bTHBAJIIOTHASA -
KapTouKa
(Mastercard World
Elite;

Visa Infinite);

DepositCARD
(Mastercard World
Elite; Mastercard
World Legend*;
Visa Infinite);

Freedom Banker
Card
(Mastercard/Visa)

OGO Card
(Mastercard/Visa)

*UPI Card

O6umue orpanuyenusi/aumutbl MIIC Ha npoBeeHMe onepanuii no JeHe:kHbIM nepeoaam ¢ Kaprouku Ha Kaprouky (B TOM 4nciie 1o HoMepy TeliepoHa) (He MOAJTeKAT U3MEHEHHIO/CHATHIO):

MIIC Master Card

MIIC Visa

MIIC Union Pay International *

JlumMut Ha cymmy nepeBoja 3a
onHy onepanio (BHyTpu PK)

5 000 mommapos CIIIA (3KkBHBaNGHT B IPYTOif BatOTE)

2 500 momnapos CIIIA (3xBHBaJIEHT B APYTOif BATIOTE)

3 000 nomrapos CIIIA (3kBHBaNeHT B APYToil BaOTE)

Jlumur Ha cymMMmy mepeBoja 3a
OJIHy oOTiepaniio (3a TpejenaMu
PK)

5 000 mommapos CIIIA (3KBHBaJGHT B IPYTOif BatOTE)

2 500 momnapos CIIIA (3xBHBaJIEHT B APYTOif BATIOTE)

3 000 nomrapos CIIIA (3kBHBaNeHT B APYToil BaIOTE)

Jlumur Ha cymMMmy mepeBoja 3a
OIHy omepanuio (Ha KapTO4Ky
UPI, Bemmymiennyio B KHP)

5000 nomrapos CIIIA (3kBHBaNeHT B APYroi BalOTE)

JImmur Ha KOJMYECTBO
TIEPEBOJIHBIX ONEpalrii B CYTKH

JlumuT Ha CcyMMy IEpeBOIHBIX
oneparuii B cyTku (BHyTpu PK)

20 000 nomnapoB CIHIA (SKBHBAJEHT B IPyTrOil BaIIOTE)

50 000 momnapos CIIIA (3KBHBaJEHT B IPYroil BAIIOTE)

10 000 monnapos CIIIA (3KBHBaJIEHT B JPYTOil BAIIIOTE)

JlumMuT Ha CyMMy MNEPEBOIHBIX
ormeparuii B CyTKH (3a mpeaenaMmu
PK)

10 000 monnmapos CIIIA (3KBHBaJICHT B JPYTOi BAIIIOTE)

10 000 momnapos CIIIA (SKBHBaJEHT B IPYroil BAIIOTE)

10 000 monnapos CIIIA (3KBHBaJICHT B JPYTOil BAIIOTE)

Jlumut Ha KOJINYECTBO
MIEPEBOIHBIX ONEPALUii B HEJICIIO

JlumMHUT Ha CyMMy TepeBOIHBIX
omneparuii B Heneno (BHyTpu PK)

50 000 nonnapos CIIIA (3KBHBaJICHT B PYTOii BAJIIOTE)

100 000 nomapos CLLIA (3KBUBaJICHT B ApYroi BaJkOTe)

JlumMHUT Ha CyMMy TepeBOIHBIX
omepaiuii B Hexemo  (3a
npeaenamu PK)

25 000 nommapos CIIIA (9KBHBaJICHT B JPYTOil BAIIIOTE)

25 000 nommapos CIIIA (9KBHBaJICHT B IPYTrOil BaIIOTE)

Jlumut Ha KOJIMYCCTBO
TIEPEBOAHBIX onepaunﬁ B MEcCAL|

JluMHUT Ha CyMMy MNEpeBOIHBIX
onepauuii B Mecsiil (BHyTpu PK)

100 000 nosapos CIIA (3KBHBAJICHT B APYTOM BaJrOTE)

200 000 nomnapos CILIA (3KBUBAJIEHT B Ipyroi BaloTe)
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JlumMuT Ha CyMMy IEpEBOIHBIX
oreparuii B MecsI (3a IpeaeraMu
PK)

50 000 nomtapos CIIIA (5KBHBATCHT B pyroii BaioTe) 50 000 mommapos CIIIA (9KBHBaJICHT B APYTOil BaIOTe) -

JlumuT Ha CyMMy IEpEBOIHBIX
omneparuit B TEUeHHE
KaJIeHJapHOro rojga  (BHYTpH
KHP)

- - 50 000 nomnapoB CIIIA (3KBUBaJIEHT B JPYTroil BAJIIOTE)

JlumMuT Ha CyMMy MEpeBOIHBIX
ornepanun B TEYEHHE
KaJICH/IapHOTO roga (3a
npenenamu PK)

OO0mue orpaHuYeHusi/JUMHUTHI HA npoBeaenue onepaunuii Cross border nepeBoaoB ¢ Kaproukn na Kaprouky/Cuer njarte:XKHoil KapTOYKH (He MOJJIeKAT H3MEeHEeHHI0/CHSATHIO):

Ha CyMMY II€peBO/Ia 3a OJIHY OIlEpaLUI0 5 000 momnapos CIIIA (9KBHBaJIEHT B APYTOif BATIOTE)

Ha CyMMY IEpEeBOIHbIX OIEpaIfii B CYTKU 10 000 mosmapoB CIIIA (9KBHBQJICHT B IPYroi BAJIIOTE)
Ha CyMMY II€pEBOJHBIX ONepaIiii B HEJIEIII0 25 000 mosutapoB CIIIA (3KBHBJICHT B IPYrOil BAJIIOTE)
Ha CyMMY TIEpEBOAHBIX ONepaluii B MECsI] 50 000 mosrapoB CIIIA (9KBHBAJICHT B IPYroi BaJIIOTE)

Oo6mue Orpaﬂl/l'-leﬂl/lﬂ/.]'ll/lMl/lTbl Pacxo10BaHUA HA KOHBEPCHOHHBIC OIIEPAllUM B CUCTEME HBO 0 KAPTOYHBIM OllepalusAM:

1 500 000 mosutapos CIIIA, 1 500 000 eBpo, 80 000 000 poccuiickux py0Jieii B CyTKH

JlonoTHHTEbHBINH JUMHT, BBICTABJISIEMBIi B LeJsIX o0ecriedeHHs] JOMOTHHTEIBLHONH Mephbl 0e30MACHOCTH, YCTAHABJIMBAETCS HA OCHOBAHMH Pe3y/IbTATOB BHYTPEHHHX NMPOBEPOK HA PACXOJAHBIE ONMEPAIMH B Mecsll MO KAPTOYHBIM
TpaH3aKUHsIM, coBepiaeMbiM nocpeacrsoM POS-repmunanos (Retail)/Onnarel B CeTd HHTEPHET (TOKCHH3UPOBAHHAS TPaH3aKIMsY/ TPAH3AKIUS C HCIOIb30BanneM KapTouku) — u mo nepeBoaam o Homepy kaptbl - 500 000 TeHre (3KBUBAJICHT B
JIPYTOH BaIIOTE):

1) pacmpoctpaHsieTcs Ha Bce OaHKOBCKHE KaPTOUHBIE IPOIYKTHI, 32 HCKIIFOYCHHEM HIDKETICPEUHCIICHHBIX !
. Invest card Prestige

*  Invest card

*  Broker card

. JleTckast kKapTouka

. Kapra Freepay

2) pacmopoctpansercs Ha Retail onepaunu mo crnemyromim MCC komam:

4814 - TeneKOMMYHUKAIIMOHHbIE YCIIYTH;

6050 -ITokyrka 4eKoB, HHOCTPAHHOH BaJIIOTHI, TONOJHEHNE dJIEKTPOHHBIX KOLICIHKOB U APYTHe KBAa3H-KAII OIepaliy B (GHHAHCOBBIX YUPEKICHUSIX;

6051 - He ¢puHAaHCOBBIC HHCTUTYTHI — HHOCTPAHHAsS BAJIIOTA, ICHE)KHBIC IEPEBO/IBI (HEIepeI1aBacMble), JOPOIKHBIC YEKH, KBA3H-KOIII;

6012 - ®uHAHCOBBIE HHCTUTYTHI — TOPTOBIISL U YCIIYTH;

7995 - TpaH3aKIMU MO a3apTHBIM MIPaM

B03MO0KHOCTB CHATHS JOTIOJTHATEILHOTO JTHMHTA:

MoxeT ObITh CHAT npH npoBeneHny Retail oneparmu Ha cymmy 50 000 TeHre (S3KBHBAJICHT B IPYToil BAJIIOTE), 32 HCKIOYeHHEM BhileykazaHHBIX MCC ko110B. He mouieXuT pyqYHOMY CHSTHIO.

JInvut pacxonoBaHHs O OJHON KapTO4HOM oneparuy - He 6oiee 1 000 000 TeHre (3KBHBAJICHT B APYToil BATIOTE) PaCHpPOCTPaHAETC Ha CleyoNMe OaHKOBCKHUE KAPTOYHBIC MPOIYKTHI:
1) Jerckas kaptouka (Power Card), nep>xaTeneM KOTOPOH SBJISETCS HECOBEPILICHHOJIECTHEE JIUIO B BO3pacTe OT 5 (IATH) 10 AOCTHKeHuUs 18 (BOCEMHAALATH) JIET, COTIIACHO YCIOBHSAM KapTOYHOTO MPOIYKTA;
2)  Student card, nepxareneM KOTOPOH SIBISIETCS HECOBEPIIEHHOJIETHEE JIMIIO B BO3pacTe OT 14 (YeThIpHAATH) 10 HOCTIKEeHUs 18 (BOCEMHA/IIaTH) JIET, COTJIACHO YCIOBUSAM KapTOYHOTO MPOJYKTA).

CHHCOK cTpaH, HCKJII0OYeHHBIX N0 TpeGoBanuio MIIC u3 yyacTus B onepanusx 10 JeHeKHbIM IepeB0JaM ¢ KAPTOYKH Ha KapTOYKY:

MIIC Visa Kyba, Upan, Unousa (kpedumnvie kapmouxu), Cyoan, Cupus, CIIA, Cesepuas Kopes, Poccuiickas Pedepayus
MIIC Mastercard Kyba, Upan, Cyoan, Cupus, Cesepnas Kopes, Kpvim, Poccuitickas @edepayus
“MIIC Union Pay International B coomsemcmeuu ¢ mpebosanuamu mexucoynapoonvix opeanusayutl u Hayuonanonozo banxa Pecnyonuxu Kazaxcman

Pexomenanuu npu 06cny)|mBamm B CTPaHaX ¢ BBICOKHM YPOBHEM pHUCKa:
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OrpaHuueHHe Ha CyMMY TpaH3aKIUH, IPOBEeIEHHON B opPIIOPHON 30HE, IO BceM 0AHKOBCKUM KAapTOYHBIM mpoxykTaMm - 1o 5 000 000 ternre (mepedeHs op¢uopHEIX 30H ycTaHoBieH [loctaHoBiaeHueM IlpaBinenus AreHTcTBa
Pecny6nuku Ka3axcTaH o peryJlIupoBaHHUIO U Pa3BUTHIO (GUHAHCOBOTO phIHKA OT 24 deBpanst 2020 roxa Ne 8):

- nokynku ¢ MCC BBICOKOTO pHCKa - Ka3uHO, kpuntooupxu, PSP/MSB, M®O, nombapasl, Gpokeps 1 Ap.;

- P2P, 6ankoMats! n3/B 0(GIIOPHBIC 30HBL, CTPAHBI C BEICOKIM YPOBHEM PHCKA.

Haxozsch B cTpaHax MOBBIIIEHHOTO pUcKa, baHk pekoMeHyeT 0CyIecTBIATh IOKYIKH HOCPEACTBOM KapTouky TOIBKO B KPYITHEIX Mara3uHaxX H3BECTHBIX OPEH/OB, U IIOIy4YaTh HATMYHBIEC JEHBIH - B OTAEICHUSIX BCEMUPHO U3BECTHBIX OAHKOB, a9pPOIIOPTax
WM OTEJIAAX.

3anpermnaercs HCIoiIb30BaHHEe KapTOuky B NMPOTHBO3AaKOHHBIX LEJISX, BKIIIOYAs IIOKYNKY TOBApOB M YCIYT, 3alpelieHHBIX 3aKOHOJATeNbCTBOM PecrmyOmmkm KasaxcTan, a Takke Ul NPOBEACHUS OIEpaldil, KOTOpble HE MOTYT HPOBOAUTHCS C
ucnons3oBanueM Kaprouky, B cOOTBETCTBHY ¢ 3akoHOAaTeNbcTBOM Pecybomiku Kazaxcran. B citydae Hanmmaust moJjo3peHuit 0 TOM, YTO JEIOBbIe OTHOIICHHS ¢ baHKOM HCHOIB3yIOTCS KIIMEHTOM B IIEJISX JIeTalH3aliy (OTMBIBAHHUS ) JOXOAOB, HOIYISHHBIX
HPECTYIHbBIM ITyTeM, WIH GUHAHCUPOBAHUS TePPOPU3Ma  QHHAHCHPOBAHUIO PACHIPOCTPAHEHHS OPY KHsI MACCOBOTO YHHUTOXKEHHs1, baHK BIIpaBe 0TKa3aTh B IIPOBEICHNH oneparinii o Kaprouke, B Boimycke/nepebiycke Kaprouku, 1160 B 0JHOCTOPOHHEM
opsiAKe 3aKpbITh KapTouky.

Mpumeyanusn:

KitieHT BIIpaBe yCTaHOBHUTH/M3MEHHTH/OTMEHHTh JIMMHUTBI PACXO/I0BAHHMS/OrpaHHYEHHUS KaK 110 OCHOBHOI KapTouke, Tak u 1o gornonsuTeasHoi Kaprouke.

Kuuent Bopase obpatutsest B Online Bank 1o TenedoHy i BpeMEHHO YCTaHOBUTH/H3MEHHUTH/OTMEHUTH JIMMUTBI PACX0J0BaHHs/orpannyenus mo Kaprouke.

VYcraHoBIeHHE/M3MEHEHIE/OTMEHA JIMMHUTOB — pacxogoBaHus/orpannuenuns mo Kaprouke ocymectiasercst Omepatopom Online Bank mo 3Bonky Knwmenta na 30 (Tpuauarte) KajdeHIapHbIX [Hed. B cioydae HEoOXOAMMOCTH B
YCTaHOBJICHUH/M3MEHCHIH/OTMEHBI JINMHTA PacX0I0BaHUs/OrpaHYEHNs Ha cpok Goiiee yeM Ha 30 (TpHALATh) KaleHJapHBIX qHeH, KimeHTy HeoOXoMuMo oaaTs 3asBiieHue B ¢punnain/otaeneHue banka.

KineHT BpaBe caMOCTOSITEIEHO H3MEHUTE/OTMEHUTD JIMMHUTHI pacXooBaHust/orpanidenns o Kaprouke B MoOHIEHOM IIPHIIOKEHUH Ha 0003HAYEHHBIH CPOK.

Haxozsce B cTpaHax MOBBILIEHHOTO PUCKA, BaHK pekoMeHyeT ocyIecTBIITh HOKYIIKH OCpeacTBOM KapTouky TOJIbKO B KPYIHBIX Mara3spHaX U3BECTHBIX OPEHIOB, U NOTy4YaTh HAIMYHBIE - B OTJEICHUSIX BCEMUPHO U3BECTHBIX OAHKOB, a9POIOPTaX MU
OTENSIX.

CyTOYHbIE IMMUTBI YCTAHABJIMBAIOTCS KaXkable 24 (1BalllaTh YEThIPE) Yaca C MOMEHTA POBEACHHUS IIEpBOH ornepanuy. B ciydae npoBeieHUs KapTOYHOU ONEpalvy B BAIIOTE, OTIIMYHOM OT BAJIFOThI BEICHUS CYETa IIATE)KHOM KapTOUKH, CyTOYHbIE IMMHUTHI
PUMEHSIOTCS SKBUBAJICHTHO BAIIIOTE BeJicHHs cueta KapToukw.

Poxurens BIpaBe yCTaHOBHTH/M3MEHNTH/OTMEHHTD JIMMHUTHI PACX0/I0BAHMs/OrpaHIYeHus 110 JIeTCKoi KapTodKe.

PonuTens MOXKET YCTaHOBUTB/H3MEHHTH/OTMEHUTD JIMMHUTBI PACX0I0BaHHs/OrpaHnyeHus 1o JIeTckoii KapTouke, yepes:

- MoOHIbHOE TIPHITOKEHNUE;

- Online Bank 595;

- bunman/otaenenne banka.

-ITo Jlerckoii kaprouke (Power Card)/Student card oTcyTCTByeT BO3MOXHOCTH apeHIOBAaTh aBTO, COBEPINATh NMOKYIKH TOBAapOB B BHHOTEKE (AJIKOTOJNBHAs MPOYKIHsA), B TA0AYHBIX M PENUTHO3HBIX JIABKAaX M APYTUX 3alpelleHHBIX TOBApOB/yCIyT
pUMeHNMOTO JIeHiCTBYFOIIEro 3aKOHOIaTeNbCTBA (BO3pacT 1o 18 mer).

Knuenty 3anpemaercs ucnons3oBanue KapTouku B IPOTUBO3aKOHHBIX LIEISIX, BKIIOUAs MOKYIIKY TOBApOB U YCIyT, 3alpelleHHbIX JefcTBYIOmMM 3akoHoAaTenbcTBOM Pecy6muku KaszaxcraH, a Taxoke 111 IPOBEICHHs ONEepalyii, KOTOpble He MOTYT
TIPOBOIUTECS C HCIOIb30BaHHEM KapToUky B COOTBETCTBHY € 3aKOHOATeNbCTBOM Pecrry6nmkn Kasaxcran. B citydae HanMaus oX03peHHIT 0 TOM, UTO JA€JIOBBIE OTHOLIEHHs ¢ BaHKOM MCHOIB3YIOTCS KIIMEHTOM B [EJISIX JIeralTi3auy (OTMBIBAHHS ) JOXO/IOB,
TIOJTyYEeHHBIX NIPECTYIHBIM IyTeM, WIH (PHHAHCHPOBAHHS TEPPOpU3Ma U (PUHAHCHPOBAHHHU PACIIPOCTPAHEHHS OPYKHSI MacCOBOTO YHHUTOXKeHUS, baHK BIpaBe 0TKa3aTh B IPOBeIeHNH onepanuii no Kaprouke, B Belycke/nepesbinycke Kaprouku, m6o B
OJTHOCTOPOHHEM MOPSIIKE 3aKPBITh KapTouky.

*C damvl mexnuyeckoll peanusayuu
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