YTBepxkaeHo

pemienueM IIpaBiaenus

nporokoJ Ne27 ot «19» mapra 2024r.
N3menenus yrBepxkaennl pemennem [IpaBienus
nporokoa Ne52 ot «03» mas 2024r.

N3menenus yrBepxkaennl pemennem [IpaBienus
npoToKkoJ Ne76 ot «02» urost 2024r.

HN3menenns yreep:xaeHnl pemeHuem Ilpasienus
npoTokoJ Ne83 ot «16» urost 2024r.

JOT'OBOP .
OKA3AHUA YCJIOYT DKBAUPUHI'A
AO «®PNIOM BAHK KA3AXCTAH»

Hacrosmmit [loroBop oxazanust yciyr skBaiipuara AO «®pumom bank Kazaxcram» (manee - Jlorosop),
3aKIouaeMblid B mopsanake crtateu 389 ['pakmaHckoro komekca PecmyOmmkm KazaxcraH, ompenmensier MmOpsaoK
B3aumoneiicteus AO «@pugom bank Kazaxcran», mMenyemoro B panbHeiliiem «bank» win «CTopoHa», U
FOPUAMYESCKOTO JIMIIA ¥/WITH MHIUBUIYAIBHOTO MIPEIITPUHAMATENIS, PUCOSIMHHUBIIETOCS K MpeIokeHHOMY JloroBopy
B I[€JIOM, IMEHyeMoro B nanbHeleM «lIpennpusatuey» mwm «CtopoHay, a BMecTe « CTOPOHBI».

HoroBop cumraercs npuHATEIM [lpeampusitiem B ciaydae ero mpucoennHeHHUS K J(oroBopy B LIEJIOM IyTeM
noanucanus [Ipennpustuem 3asiBieHus 0 MIPUCOCIUHEHUHU K YCIoBUsIM JloroBopa, sipistomerocs [Ipunosxxenunem Ne 1
K HactosmeMy JloroBopy u ero HeoTheMJIEMOM yacThio (faynee — 3asBIECHHE), COJAEPIKaIlero NnpsMoe yKa3zaHHe O
MIPUCOEAMHEHNH K J[oroBOpY U mocienyromeM akientoBanineM bankoM Takoro 3asiBIeHUsI.

3asBienne moxanuceiBaercs llpeampustmem B 2 (ABYX) JK3eMIULsipax: OAWH s baHka, BTOpO#M s
[peanpustus. Oba sx3eMInIsipa 3asBICHUS IPUHAMAIOTCS baHKOM 1St IOCIIEAYIOIEro aKIeNTOBaHUS MM OTKa3a 1o
OCHOBaHUSM, MPEIyCMOTPEHHBIM 3aKOHOAAaTenbcTBOM PK M BHYTpeHHMMH HOPMAaTHUBHBIMH JIOKyMEHTaMu baHka.
[punstue bankowm ot lpeanpusTus Sk3eMILIApOB 3asBIESHUS HE SBISETCS aKIIETITOM 3asiBICHUS.

Axuenrt 3asBieHust coBepinaercss baHKOM Tpu yCJIOBHHM MoOJyueHUsT BaHKOM HEOOXOIUMBIX JOKYMEHTOB,
COTJIACHO TIEPEYHI0 JOKYMEHTOB, pa3MellieHHoMy Ha caiite Bamka www.freedombank.kz, a Takke ykasaHHBIX B
noamyHkTe 35) mynkTta 7.3. JloroBopa, W mpu oTrcyrcTBuHM y baHka ocHoBaHWU s oTkaza [lpenmpusruio B
MIPeIOCTaBIEHUH YCIIyTH B COOTBETCTBUU ¢ TpeOoBaHusMU banka n 3akoHonatenscTBa PK.

AxuenTt BaHKOM COOTBETCTBYOLIETO 3asBICHUS HJIH OTKa3 B HEM COBepIIaeTcs He mo3aHee 5 (msaru) padounx
JTHEH, cleqyromux 3a padounm gHeM npruema ot [peanpustis 3asBieHns u/wim JOKYMEHTOB, B 3aBUCUMOCTH OT TOTO
KaKoe U3 yKa3aHHBIX COOBITHI HACTYIUT MO3KeE.

AKIenT Ha COOTBETCTBYIONIEM 3asBICHHHM, a paBHO 3akioueHue J[loroBopa, OCYIIECTBIISETCS IyTeM
COBEpIICHUS COOTBETCTBYIOIICH HA/IIUCH, ITOANMCAHNS YIOJTHOMOYEHHBIM JIHIIOM baHka.

1. OCHOBHBIE MOHSATHSA, UCHTOJIb3YEMBIE B HACTOSILIEM JOI'OBOPE

1.1. Asrtopu3ammsi — MoJy4eHHE B PSKHUME PEATBHOIO BPEMEHH paspelincHust baHka->MHUTEHTa HA OCYIIIECTBICHHE

Omnepauynu oriaThl;

1.2. ABTOpPH3AUMOHHBIN 3aMPOC — 3aMPOC B BUJE DJIEKTPOHHOIO COOOIIEHUsS BaHKY-ODMHUTEHTY Ha TOTydeHHE

ABTOpH3aLINY;

1.3. AIIK (Cucrema) - ammapaTHO-TIPOTPAMMHBIA KOMIUIEKC bBaHKa, OCYIIECTBISIONMI OCPEACTBOM

MOJKIIIOUEHHOTO K HeMy O0OopypoBanus coop u 00padoTKy MHDOpMaIny, HeoOX0 MO Jutst coBepieHus: Oneparuu

OIUIATHL, ¥ CIEAYIOMNEe QYHKIMH: NoAKIoueHre [IpennpusaTis kK cucteMe HanpaBlIeHUs] ABTOPH3AaLMOHHBIX 3aIIpOCOB

U TIoJTy4eHHus ABTOpH3aLuil; obecrieueHne MOHUTOPUHTA Ha pa3IMYHbIX 3Tanax nposeaenus Onepanuii u T.4.,

14. Bank - AO "®punom bank Kazaxcran";

1.5, BaHK-)MHTEHT — IOPHINYECKOE JIUIO, OCYIIECTBHUBILNECE YMUCCHIO (BBIMYCK) [LIaTeXHOM KapTOYKH, B TOM

yuciie bask;

1.6. PaGoumii geHb — JeHb, B KOTOpoM Oanku PecnyOnmku KaszaxcTaH OTKPBITHI Ul MPOBEAEHUS OaHKOBCKUX

oTieparuii;

1.7. BeckonraktHas [lnare:xxkHas kapTouka — [lnaTexHas KapTOUKa, MPEAOCTABIsIONAs [lepKaTento KapTOuKH

BO3MOXHOCTb OCYLIECTBIATh Onepanuy oImiaThl OCCKOHTAKTHBIM CIIOCOOOM Ha OCHOBE HMCIIOJIb30BAHUSI TEXHOJIOTHU

OecnipoBoaHoi cBs3u (TexHonorust Near field communication), e TpeOyromel (HU3MYECKOrO CONMPHKOCHOBEHHS

[InatexHoii kapTouku 1 OOOpyIOBaHUs B MOMEHT coBepuieHns: Onepanun OIaThl;

1.8.  Jep:xkarean kaprouxu (ITokynareib) — GpU3HIeCcKoOe JULO (B TOM YHCIIE YIIOJTHOMOUCHHBIN NPEACTABUTEND

IOPUIIMYECKOTO JINIA), Ha UM KOTOPOTo BhIMMyeHa [lnaTexHas kapTouka;

1.9. 3anpeurenHbie TOBaphI (YCJIyTH) — TOBAPI, YCIYTH, pabOTHI, PEan3yeMble W/UITH CBSI3aHHBIE C JICSITEILHOCTHIO
1
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[Ipennpusitusi, peanu3anus KOTOPHIX 3alpelieHa WM OrpaHuYeHa, WM peaji3yeMble B HAapyILIEHHWH TpPeOOBaHUIM,
YCTaHOBJICHHBIX 3aKOHOJaTesnbcTBOM PecryOiuku Kasaxctan u JloroBopoMm, B TOM 4UCIIE: TOBaphl, YCIyrd, paboThl,
CBs3aHHBIE ¢ peanuzauueit IlpeanpusiTueM opykMs, OTHECTPENbHBIX M B3pPHIBOOMACHBIX BELIECTB M IPEIMETOB;
HapKOTUYECKHX, ICUXOTPOMHBIX, TOKCUYHBIX, €IKUX U PaAHOaKTUBHBIX BELIECTB U MIPEIMETOB; YEIOBEUECKUX OPTaHOB
U TKaHeH; aJKorojabHOH M TabauHOW mnpoxykuuu (0e3 Halexallero paspelleHHs TIOCYIapCTBEHHBIX OpIaHOB
Pecny0Onnku Kazaxcrah); yciyr mo opraHu3aiiy 1 IpOBEICHHIO a3apTHBIX UTP, B TOM YHCIIe HHTEpHET Ka3uHo (internet
casino), oerrunr (betting), ramoOmuur (gambling) (0e3 Haanekamero paspelieHHs TOCYAapCTBEHHBIX OPraHOB
Pecny6nuku Kazaxcran); yclyr ceKCyalbHOTO XapakTepa, a TAKKe MPOTUBOPEYAIlUX OOETIPUHATHIM HOpMaM MOPaIH
1 HPaBCTBEHHOCTH; MHBIX TOBAapOB, 3alpEIICHHBIX HJIM OIPAaHMYCHHBIX B OOOPOTE COTJIACHO 3aKOHOIATENbCTBY
PecnyOnuku Kaszaxcran w/unm [JloroBopy, nudpoBbix akTHBOB (0€3 Haluiexallero paspelleHHs rocyJapCTBEHHBIX
opranoB Pecny0nuku Kazaxcran Ha ocymiecTBieHHE AEATEILHOCTH Ha Tepputopun Pecybnuku Kazaxcran);

1.10. 3asBaenune — mucbMeHHOE Tpemtokenne IIpeanpusitus, aapecoBaHHoe baHKy, comepikaiiee HaMEpeHHE
[peanpustus 3axmounts ¢ bankom JloroBop, a Taxke cBelieHHs, HeoOXoanMBbIe Ui uneHTuukanuu [peanpusrus B
COOTBETCTBHU C TpeOoBaHMsAMU banka u 3akoHonarenbcTBa Pecnyonuku Kaszaxcran;

1.11. MWMucTpykumsi — JOKyMEHT, nepenaBaeMblii bankom IIpeanpusaTvio, coiepikallde IMpaBHiIa, YKa3aHHA M
pykoBojcTBa banka mo ucnonp3oBanuio [Ipeanpustuem O6opyaoBaHus U 10 MpoBeneHn0 Onepanui;

1.12. Kox aBTopM3ammm — TOJy4YEHHBI B pe3yibTaTe ABTOPHM3ALUM YHHUKAIBHBIA KOJ [OATBEPIKICHUS
(paspemenust) coBepmierns Onepannuy 1 HASHTHOUINPYIONTH ee;

1.13. KommieKkTymoumue MaTepuabl — 0JI0K 3apsAIHOT0 YCTPOUCTBA, Kabesb 3apsaaHoro ycrpoicrsa, SIM kapra;
1.14. Jlnuublii kKaGMHET — CIIENUATM3UPOBAHHBIN cepBUC baHKa, peacTaBisoNmunii co00it cucteMy (POrpaMMHOE
obecriedeHue) SJEKTPOHHOTO JOKyMeHTooOopoTra Mexay CTopoHamy, W IO3BOJISIIOIIMI  OCYLIECTBISTH
B3aumoJeiicteue banka u [lpeanpusarus, Brioyas oOMeH nHpopManyeil/TIoOKyMeHTaleld 0 COBEPILICHUH OTIEIBbHBIX
Onepanuii;

1.15. Mexaynapoaubie miaresxkubie cuctembl (MIIC) — cucrema B3ammopacdeToB M oOMeHa TpaH3aKIUAMA
MEXJAy CTOPOHAMHU-YYaCTHUKAMH MEXKIYHApOJIHBIX IUIATEXKHBIX cHucTeM, IlnaTexHple KapTOUKH KOTOPBIX
npuHuMarorcs [Ipennpuaruem nis ocymectsinenns Onepanuil. MexayHapoaHas IUTaTeXHAs CHCTEMA YCTAHABIIUBACT
npaBwia (YHKUIMOHUPOBAHUS M OCYLIECTBISIET KIMPHHIOBBIE pacueTsl 1o OnepanusM MeXAy YyYaCTHUKAMH
Mex1yHapoAHOM MIIaTeKHOU CUCTEMBI;

1.16. MrHoBeHHasi Kaproyka — lliarexHas KapTouka, BbllycKaeMas baHkoM 0e3 HaHeCceHHs Ha Hee
WACHTU(QHUKALMOHHBIX TaHHBIX JAepKaTeist KapToukH (paMWiIMM W MMEHH), C NpEeABapUTEILHBIM IPUCBOCHHEM €if
HOMepa U cpoka AeictBus, renepauuei [IMH-koaa, BeI1aBaemMas AeprkaTelto KapTOuKU B J€Hb IpeaocTaBiieHus B baHk
3asIBJIEHUS HA MOJTyYE€HUE KapTOUYKH;

1.17. Momennnveckasi omepamusi — Ormepanusi, COBEpPIICHHAs C HCIOIB30BaHHEM [laTe:KHONW KapTOYKH,
3asBieHHas MIIC, bBaHkoM-3MHTEHTOM Kak MOIIEHHIYECKast H/WIH ocTiopeHHas JlepkaTteneM KapTouku. JlocTaTOYHBIM
MOTBEPKCHIEM MOIIEHHHYECKOTO XapakTepa mnpoBeeHHbIX Omepanuii ¢ ucroib3oBanueM llnatexxHoil kapTouku
SBIISIIOTCA 3asiBlieHUsT baHkoB-3MuTeHTOB M/Mim noarsepxaeHust MIIC, nony4yennsie bBaHkoM B 37I€KTPOHHOM BUE HITH
C MCIOJIb30BaHNEM (DaKCUMUIIBHOM CBSI3M, WM 3asiBIeHUE JlepikaTenisi KapTOUKH;

1.18. OJ/®T/®POMY - orMbiBaHHE JeHEr/(DMHAHCUPOBAHKME TEPPOPU3Ma/(hPUHAHCUPOBAHKME PACIIPOCTPAHEHHUS
OpY’KHsI MaCCOBOTO YHUUTOKEHUS;

1.19. OGopynoBanue — anmnapaTHO-IPOrPAMMHBIN KOMIUIEKC, YCTAHOBJICHHBIH B TOProBoii Touke [Ipeanpustus u
noakrodeHHbId K AIIK banka, mo3Bosstontuii ocymecTBsATs Onepanuu OraThl ¢ WUCIOJIb3oBaHUeM llmatexHoit
KapTOYKHU ITyT€M aBTOMATH3aLlUHU MIPOLIECCOB HAIIPABJIEHUS ABTOPU3aLMil M NOIY4eHNUs ABTOPHU3ALMOHHBIX 3alIPOCOB,
a Takke o(opMIIEHHs IJIAaTEXHBIX JOKyMeHToB. OOopynoBanue mpenoctasisiercss bankom [penmpusituio iambo
npuobperaercs [IpeanpusTueM caMOCTOSATENHFHO C YYETOM peKOMEHIanH, pejocTapneHnbix bankom. 1o JloroBopy
MOJKET UCTIONB30BaThesi O00pynoBaHre (Ipy HATMYUK 000PYIOBaHUS M TEXHUUECKOHW BO3MOXKHOCTH) - POS-Tepmunan
B komruiekte ¢ SIM-kaproii; Smart-repMuHan, T.e. ANEKTPOHHOE yCTPOWCTBO, coderatoliee B cede dyHkimm POS-
TEpMHUHAJIA U KacCOBOTO ammnapara ¢ QyHkmuel online nepejayn B COOTBETCTBUH C 3aKOHOAATENLCTBOM PeciyOnuku
Kazaxcran ¢uckanproii uapopmanyu B Komuter rocynapcTBeHHbBIX 10Xx0/10B Pecnyoniku Kazaxcran;

1.20. Omnepauusn (Tpansakuus) — oOlee onpejelicHUe, BKIoYamomiee B ceds onepanuu: Onepanuu OIiaThl v
Ormeparuu BO3BpaTa;

1.21. Onepauust omaarbl — OIEpalys, OCYIIECTBISEMAas C HCIOIb30BaHHEM IIaTE)HOM KapTOYKH H
Ob6opynoBanus ¢ 00s3aTeNsHON ABTOpH3aUuei, mpoBoauMas bankoM mo nopyueHuro JlepkaTesns KapTOuKy B LIETSX
npuobpeteHus uM ToBapos/Yciyr B Toprosoii Touke [Ipeanpusitus u Mo KOTopoi Obu1 chopmupoBad Cuer;

1.22. Onepauusi Bo3BpaTa — pacueTHas OIepalys, COBEepIIaeMas ¢ HCIonb30BaHueM [1aTex O KapTOuKH MpH
MTOJIHOM MJIM YaCTHUYHOM BO3BpaTe AEHET N0 paHee COBEpIIeHHOM Onepannn omiatel no nHunumatuse [Ipennpuarus Ha
OankoBckuil cuer Mepkatens kaprouku. Cymma Onepanuy Bo3BpaTa HE MOXKET IIPEBBIIATh CyMMY HCXOJHOH
Omnepariu OTIaTHI;



1.23. Tlepeunciaenue, Bo3memenne — cymma JeHer, Mouiexkaiias nepedrcicHuo bankom [Ipenmpustuio 3a
Ka)KIIBI IeHb U cocTosmas u3 Oreparuii oriaTel 3a BeraeToM Onepanmii Bo3Bpara 1 Komuccun banka, a Takke HHBIX
IIaTexei, omgaTa KOTOpBIX IpPelycMOTpeHa YCIoBUAMH Hacrosiero Jlorosopa. Pa3smep kommccum banka
onpeaenseTcss baHkoM Ha OCHOBaHUU aHHBIX O [IpeanpusTHY B COOTBETCTBUM C BHYTPEHHUMHU JOKyMEHTaMHU baHka;
1.24. MOO/®T — npoTUBOAEHCTBIE OMBIBAHHIO I0XOI0B U (PMHAHCHPOBAHMIO TEPPOPU3MA;

1.25. TMpaeuma MIIC - HopMmbl, ipaBuiia u TpeOOBaHMUs, OTpeielsieMbie U yeranaBiuBaembie MIIC, B cooTBETCTBUH
¢ KoTopeiMH baHk ocymecTBiseT nposeaeHue u llponeccunr BrimnaT no Hactosiemy lorosopys;

1.26. IIMH-xoa (anmrn. PIN - personal identification number) — mepconanbHbli MAEHTHOUKALMOHHBIA HOMED,
MpUCBOCHHBIN [naTexHol KapTouke W HEOOXOAMMBIN AJisi uaeHTHduKanuu Jlep:kaTenss KapTOYKU MPH MPOBEACHUH
Omepariu OIIaThl ¢ UCToib30BaHreM O00pyI0BaAHMUS;

1.27. TInarexunas kaprouka (Kaprouka) — cpeacTBO 3J€KTPOHHOIO ILIATEXkA, KOTOpas COAEPKUT UH(OPMALHIO,
MO3BOJIAIONTYI0 JlepkaTento KapTouku Takou [InmaTeskHOW KapTOUKM OCYIIECTBIATH Yepe3 3JIEKTPOHHBIE TEPMUHAIIBI
WIK 4epe3 APYrHe KaHalbl CBS3M IUIATeXKU W (WIM) NEPEeBOIbl NEHEr WM IOJIyyaTh HAIWYHbIE ICHBIH, JHOO
MIPOM3BOIUTE OOMEH BAIIOT U APYTHE ONEPALUH, OIIpeeIeHHbIe baHKOM-3MUTEHTOM U Ha €ro yCIOBUSX;

1.28. Tpexnpusitue Topropiau u/wiau cepsuca (Ilpeanpusitie) — IOPUIMIECKOE JUIO WK (HU3UUECKOE JIHIIO,
OCYILECTBIISIONIEE NPEAIPUHUMATEIBCKYIO AEATEIHOCTh 0e3 00pa30BaHus IOPUANYECKOrO JHLA, OCYIIECTBISIONIEE
nponaxy ToBapoB w/mnu nipegocraBienue Yyt B ToproBoii Touke mytem ux omaThl [ImatexHol kKapTOuKoil uepe3
O06opyoBaHue;

1.29. Peectp — OTUeT B 2JICKTPOHHOM BHjIE, POPMUPYEMBI BaHKOM U CoflepIKalliii EpeueHb BceX 00paboTaHHbIX
Bbankom Omnepanuii ¢ ykasaHreM CyMM 3a KKl KaJeHIapHBIN 1eHb (WU JHU, B cirydae ecnu Peectp hopmupyercs
3a HECKOJIBKO JTHEH);

1.30. PexBusurnl Kaproukm — unpopmarus, copepkamasicss Ha [1aTexXHON KapTOuKe W/WIM XPaHSIIAsCS B
nHGOPMALMOHHON cucTeMe OaHKa-dIMHUTEHTa, BKIIOYaromas: uMs u gaMwinio Jlepxarens KapTOUKH, HOMED, CPOK
JICUCTBUS;

1.31. CB OOH - Coser Bezonacnoctu OOH;

1.32. Cuer lpeanpusitus — rexyumii cuer [IpeanpusTusi, OTKPHITHIA B BaHke win B ipyrux OaHKax BTOPOTrO YPOBHSI
Pecny6nuku Kazaxcran Ha ocHOBaHHMH JOroBopa 0AaHKOBCKOTO CUYETa, HCIONB3yeMBbIi /s ocyiecTBieHus Onepaiuii
B paMkax JloroBopa, 1 yKa3aHHBIH B 3asIBIICHUY;

1.33. Cuer — tpeboBanue banka, HanpasisieMoe BaHKy-9MUTEHTY 10 yKa3aHUIO [IpeAnpusTHs, 10 IIePEINCICHHIO
cymmbl Oniepannu omatsl ¢ Tekyiero cyera B KapTo4HOU 0ase;

1.34. Texkymmii cueT B KAPTOYHOIT Ha3e — TEKYILHIA CUET, OTKPHIBAEMbIN BaHKOM-3MUTEHTOM JlepKATENIO KAPTOUKH
JUTS BBITIOJTHEHHS OIlepalyid, CBI3aHHBIX C HCIONIb30BaHueM [lnarexHol kapTouky;

1.35. Tosapsl, Yeiayru — ToBapsl w/uiu yciuyru, peanusyemslie [pennpustiuem B ToproBoii Touke Jlepxkarento
KapTOUKA W OIJIaYMBacMble B MOPAIKE, YCTAaHOBIECHHOM JlOroBOpoM, a Takke B COOTBETCTBUU C TOPSIKOM,
YCTaHOBJIEHHBIM JIOTOBOPOM, 3aKIFOYEHHBIM MeXy baHkoM-aMuTeHTOM M JlepkaTeneM KapTOUKy;

1.36. ToproBass Touka — MeCTO WM TMOMelleHUe [Ipeanpusitus, B KOTOpOM I[IpeanpusiTie peaiusyer CBOH
Tosapsl/Yeayru epxarensM KapTouku ¢ ucrnonb3oBanreM O6opynoBanus u [lnarexxHoil kapTouky;

1.37. VYuactauku MIIC — Bank u BaHK-3MHTEHT;

1.38. Arbitration — upouenypa, KoTopasi IPUMEHSAETCA B CIyYasx, KOrJa B3aWMHbIE (PUHAHCOBBIE TPETEH3UH
VYyactaukoB MIIC Ha cymmy Onepannu He NPUBEIN K pa3peIIeHUIO CIIOpa B paMKax CTaHJAPTHOTO TUCITYTHOTO IUKJIA,
npexycMmoTtpenHoro npaswiamMu MIIC, pu koTopoii onnn u3 YyactaukoB MIIC oOpamaercs st pa3perienus crnopa
B Apoutpaxssiii komutet MIIC. Pemenne Apourpaxunoro komurera MIIC o neperoce prHAHCOBOW OTBETCTBEHHOCTH
Ha cymmy Omepannu Ha ogHoTo M3 YuyacTHUKOB MIIC sBIsieTcs OKOHYAaTENbHBIM U HE TTOUIEXHT o0kanoBanuto. MIIC
yaepxkuBaet/3auncisier cymmy Onepaunu Ha cyera YuacTHUKOB MIIC B coOTBETCTBUM C pelieHneM ApOUTPa)KHOTO
xomurteTa MIIC;

1.39. Chargeback (mperen3us) — Oe3aKIeNTHOE yIepXKaHUE JICHET CO cueta BaHKa Ha CyMMy/4acThb CYMMBI
Onepanuu, THUIIMMPOBAHHOE BaHKOM-3MHUTEHTOM Ha OCHOBAaHUM MTPETEH3MHU JleprkaTens KapTOUKU MU UHBIX IPHYUH,
B cooTBeTCcTBHH ¢ TipaBuiamu MIIC;

1.40. ChargebackReversal — ormena Chargeback, unuimupoBanHas BaHKOM-OMHTEHTOM, B COOTBETCTBHH C
npasuiiamu MIIC;
1.41. Compliance — mporeaypa, KOTOpasi MPUMEHSETCS B CIydYasX, KOTJa B3aHMHBIC (DMHAHCOBBIC MPETCH3UH

VYuactaukoB MIIC Ha cymmy Onepanun, B coorBeTcTBUM ¢ npaBuiaMu MIIC, He MOTYT OBITH pa3pelieHsl B paMKax
CTaHJApPTHOrO JUCITYTHOTO IUKJIA, TIPU 3TOM Ipeanonaraercs Hapymenue npasui MIIC onaum u3 YuactaukoB MIIC,
moBJIeKIee (PMHAHCOBBIN yIepd co CTOpoHsbI apyroro Yuactauka MIIC. [lns pa3perienus GHUHAHCOBOTO CIIopa OJUH
n3 YuactaukoB MIIC obpamtaercs B Compliance komuter MIIC. Pemenne Compliance xomutera MIIC 0 mepenoce
(uHAHCOBOI1 OTBETCTBEHHOCTH Ha cyMMy Omnepauuu Ha ogHoro u3 YuyactHukoB MIIC siBisieTcsi OKOHUATENbHBIM U HE
momnaexuT obOxkanoBanuio. MIIC yaepxkuBaer/3auncisger cymmy Omeparnuu Ha cdera YdactHukoB MIIC B
cooTBeTcTBHH ¢ perenneM Compliance komurera MIIC;



1.42. Pre-arbitration — npouenypa, ycranosnennas npasuiamu MIIC, npu kotopoit oaun Yuactauk MIIC B
¢dopMme muchMa npenaraet Apyromy Ydactauky MIIC yperynupoBath (GMHAHCOBBIH CIOP Ha CYMMY/4acTh CYMMBI
Omnepauun 6e3 oOpamenust B Apoutpaxkusiii komurer MIIC. MIIC ynepxuBaeT/3a4ncisieT CyMMY/4acTh CyMMBI
Onepanyu Ha cueta YuacTHukoB MIIC B COOTBETCTBHHM C pe3yIbTaTaMK 3aBepIIeHuUs mpoleaypsl Pre-Arbitration;
1.43. Pre-Compliance — mporeaypa yperyaupoBanus (HHAHCOBOTO CIIOpa Ha CyMMYy/4acTh CyMMBbl Oreparuu
Mexay Ydactaukamu MIIC, ycranosnenHnas npasuiamu MIIC, cBsi3aHHast ¢ penonaracMbIMU HapyIIEHUSIMU IPaBUI
MIIC omuum u3 YuactHukoB MIIC, npu kotopoti ogun Yuactauk MIIC B dopme muckMma mpemnaraer Apyromy
Yyactauky MIIC yperymupoBate ¢uHaHCOBBIM crop 6e3 oOpamenns B Compliance xomumrer MIIC. MIIC
yIepKUBACT/3aUUCIIACT CYMMY/4acTb cyMMbl Onepanuu Ha cueta Y4yacTHUKOB MIIC B cOOTBETCTBHH C pe3ybTaTaMU
3aBepuieHus npoueaypsl Pre-Compliance;

1.44. RetrievalRequest — neduHancoBoe TpeOOBaHKE, HHUIIMUPOBAHHOE BAHKOM-9MUTEHTOM, C IENBIO TTOTYUCHHUSI
JOKYMEHTOB, TOJITBEPKIAIOIINX KOPpPEeKTHOe BhIModHeHHe Omepaunu W mpepoctaBieHue Tosapos/Yciyr, B
cooTBeTcTBUH ¢ npaBuiamu MIIC;

1.45. SecondPresentment — moBTOpHOE yaepkaHue cymmbl/gacTu cyMmbl Orepannn barnkom co cuera banka-
smuteHTa B otBeT Ha Chargeback, B coorBercTBrHm ¢ npaBuiamu MIIC;

1.46. Yek — chnenuanbHblii JOKYMEHT, COCTaBISEMBIH Ha OyMa)KHOM HOCUTENE WM B DIEKTPOHHOH (opme,
COCTOSIIUH M3 IBYX SK3EMIUISPOB (TIepBBIN 1iist JlepikaTens kapTouku, BTOpoit mist [Ipeanpustes), moaTBep K aatonuit
¢dakt comepmenus Jlepxatenem kaprouku Ornepanydy oOIiaThl C HCHOJAb30BaHHEM IlIaTe)kKHON KapTO4KH U
Oo6opynoBanus. Yek COACPKUT CICAYIOIINE 00S3aTSIIbHBIC PEKBU3UTHI:

. HoMmep Ueka, 4ucio, MeCsI ¥ TOJ| €T0 BBIIHUCKHY;
. MOJTHOE HAUMEHOBaHue (MAeHTHU(OUKAMOHHEBII HOMEp) U aaipec TOProBoit Touku [IpennpusTus;
° pexBu3uTHI [lnaTexxHOM KapToukyu (MackupoBaHHbIH HOMep [lnaTexxHol kapTouku, uMs u pamunus epxatens

KapTOYKH, CPOK nercTBus [1naTexHoi KapTOUKn);

cymma Tpan3zakiuy;

BaJItoTa TpaH3aKLINy;

KO/l aBTOPH3AlIHH;

HanMeHoBaHue u bUH Ilpeanpusrus;

BpeMsi poBeieHus TpaH3aKIuy;

noanuch Jleprkaresis KapTouku (B cilydae HEOOXOIMMOCTH);

o noanuch [peanpusatus (TOIBKO HAa Ye€KEe OTMEHbI, COCTABIEHHOM Ha OyMaKHOM HOCHTEIIE).

1.48. FATF (Financial Action Task Force) —I'pyriia paspaboTku puHAHCOBBIX MEp 110 60pbOE ¢ OTMBIBAHUEM JICHET;
1.49. OFAC (Office of Foreign Assets Control) - Ynpasnenue 1o KOHTPOIIO 32 HHOCTPAHHBIMU aKTHBAMH.

2. HPEJIMET JOT'OBOPA

2.1. Jorosop ompenenser nopsnok B3zauMoaeucTBus Mexay bankom u Ilpennpusituem mpu OCyLIECTBICHHH
Omnepanuii, coBepuiaeMbix B ToproBoi Touke [Ipeampustus ¢ ucnonb3oBanueM O6opynoanusi u [lmarexxHoi
KapTOUKM, a TaKke MOpsIoK pacueToB Mexny bankom u IlpenmpustieM mo HMM, a Takke HHGOPMALUOHHOTO H
TEXHOJIOTHYECKOro B3ammojeicTeust mexay bankom u Ilpennpustuem. Jlns uckmrouenus pasHouteHnit CTOPOHBI
onpexaenuny, yto Oneparnyu coepmatorcsi bankom, bank npexoctasnser [Ipeanpusituio mpaso Ha pueM [lnarexxHbpIx
kaprouek MIIC nns nposenenus bankom Onepanuii.

2.2. Bbank coBepmiaer HeoOxonumble aeiicTBus Ais peructpaunu [Ipennpustus B AIIK Banka mo pexBusutam,
yka3aHHbIM B PopMe aHKETHI 7Sl perucTpanuy, spisomnieiics [Ipunoxennem Ne 7 k [loroBopy.

3. MOPSAJIOK NMPOBEIEHUS OIEPAIIANA OILIATBHI C MCIIOJIb30BAHUEM ILUIATEXKHOUM
KAPTOYKHA

3.1. Hns coepmenus Onepannu orutatel O60pyAoBanue cuuThiBaeT ¢ [InarexHol KapTouku PeKBU3UTHI KapTOUKH
B cooTBeTcTBUM ¢ MHCTpyKkuueii. [locne cunteiBanusa Pexsusuros Kaprouku mo 3anpocy Obopynosanus epxxaTensb
kapTouku BBoaut [TMH-ko.

3.2. IIpn momydyennn PexBmsuroB kaptoukm u BBoja IIMH-koma OO6opymoBanume mnepemaer B AIIK banka
HEOOXOIUMBIE MapaMeTphl, TAKWEe Kak: MACHTU(HUKAIUOHHBIH HoMep ToproBoil TOYkH, BamoTa, cymma Omnepauuu
oriatel, HoMep [lnarexxHoi KapTOukW, NaTy OKOHYaHMs cpoka AeiicTBusl [lmaTexxHOW KapTOUYKH, UM U daMHUIHS
Jlepxartens KapTO4KH, ¥ IPOYUE NMapaMeTPhl, KOTOPBIE MOKET 3alIpOCUTh baHk.

3.3.  bBamk rapantupyer, uro wuH(popmanus o PekBuzurax kaproukum J[lepxarens KapTOYKU TepeAaeTcs B
3amuieHHoM Bue uckmountenasbHo B AIIK banka u ve npegocrasmnsercs [IpeanpusiTuio uiau TpeTbUM JULaM.
3.4. AIIK Banka mpoBepsieT KOPPEeKTHOCTh (hopMaTta MOIYYEHHBIX HapaMeTpoB [lmaTe)kHOM KapTOYKHU W IpPaBO

Toproroit Touku (IIpeanpusarus) mpoBectn Omepariio OIIaTHl B COOTBETCTBHM C PETHUCTpamuei TOproBoi TOYKH
(Ipenmpusitus) B AIIK banka, B ToM yncie nposepsier Hanuuue [pennpusrtus (Toprosoii Touku) B MIIC, a taxke
COOTBETCTBHE 3ampoca ABropuzanuu TpeboBanusm JJorosopa.
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3.5. [Ipu nonyyennu baHkoM OTpHLIATENTFHOTO pe3yibTaTa NpOoBEpOK uin ayTeHTH(ukanun bank uepes AITK banka
otnpasisieT Ha O00pymoBaHKE yBeIOMIICHHE 00 O0TKa3e B ocymiecTriIeHn: Onepariuu omiatel [IpeanpusTaro.

3.6. ITpy ycHenHoOM MPOXOXKICHUHM BCEX MPOIEAYp MPOBEPOK 3ampoca YCTAHOBICHHBIM HOPMATHBAM H\MIIH
ayrentudukanuu, 3anpoc u3 AIIK banka nepegaercs Ha ABTOPU3AIIHUIO.

3.7. bank nmpoBoauT ABTOpPHU3AIMIO B YCTAaHOBIEHHOM Topsifike cooTBeTcTByomux MIIC.

3.8. IIpu monmyduennu bankom oTpumarensHOTro pedynsrata ABTopm3anuu bank depe3 AIIK banka ormpasmsier Ha

Ob6opynoBanue [Ipennpusituio yBenomienne o0 oTkaze B coBepuieHnd Omnepanuy OMaThl, ¢ yKa3aHWEM MPUYUH
OTKa3a.

3.9. IIpn momoxxkutenbHOM pesyibTare ABTopm3ammu bank uepes AIIK banka mepemaer ma OOopymoBaHme
MTOATBEPKJCHHE MOJIOKUTENBHOTO pe3ybTaTa ABTOpU3ALINY.

3.10. Cnucanue aener JlepkaTemns KapTOUKH AJis OruaThl ToBapoB W/uium Y Cityr IPOU3BOAUTCS aBTOMATHUECKH.
3.11. TIlocme modydYeHHS TOATBEPXKICHHUS O TMOJOXKHUTEIFHOM pe3ynbrate ABTopmsanuu llpeampusrue
npenocTasisiet/okaspiBaeT ToBap/Ycnyry JepikaTento KapTOUKH.

3.12. Ilepeuuncnenue ACHET 3a pealn30oBaHHbIe ToBapbl /WK IpeAOCTaBICHHBIE Y CIyry Ipou3BoanTcs bankom Ha
Cuer [IpenmpusiTus B COOTBETCTBUH CO CTaTheid 6 [loroBopa.

3.13. Ilepeuncrnenne neHET OCYIIECTBISAETCS IMOCHE ycremHol oopaboTkn baHkoM ABTOpHW3anuM M BHICTABICHHS
Cuera.

3.14. Kaxnprii pabounii nens bank ¢opmupyer mis [peanpusitusi Peectp Omepanmii 3a mpeasiaylmiuid AeHb
(mpenpioyIue JHH, €CJIM 3TO OBUIM BBIXOIHBIC WM MIPAa3IHUYHBIC JHU) C YKa3aHUEM pa3Mepa KOMHCCUH, B3UMAaeMON
Bankom. Peectp Omnepauuii mocrynen s ckauuBanusi [IpennpusitieMm B JInuHoMm kaOuHere nnOO mepenaercs 1o
3amnpocy [IpennpusTus Ha SIEKTPOHHYIO MOYTY, yKa3aHHYIo B 3asBieHun. Peectp popmupyercs bankom mpu Hammunm
x0T 061 oHON Oneparuu 3a OWH KaJleHIapHBIN IeHb.

4. BO3BPAT TOBAPA/YCIYIH MNPEANPUSATHIO W BO3BPAT JEHEI' JEPXATEJIIO
KAPTOYKH
4.1.  Orka3 Jlepxarens kaptouku (Iloxymarens) or ToBapa/Y ciayru: nmpoueaypa oTkasa ot Y ciayru/Bo3Bpar ToBapa

MPOMCXOANT N0 MHHUIMAaTuBe [lokymnarenss B COOTBETCTBHM C JEHUCTBYIOIIMMH HOPMAaTUBHBIMHU MPABOBBIMHU aKTaMHU
Pecny6nukm Kazaxcran.

4.2.  llocne nomyuenus ot Ilokynarens TpeOoBaHuUS O BO3BpaTe OIUIAYEHHBIX AeHeT Ha TeKyluii cueT B KapTOYHOH
6a3e [Tokynarens U B COOTBETCTBHH C JICHCTBYIOIMM 3aKOHOAATENILCTBOM PecniyOonmkn Kazaxcran, [Ipennpusitue:
4.2.1. Tlposepsier Hamuuue oriaTel ToBapa/Y cilyru 1o cBoel 6ase JaHHBIX, a TAKKe TOATBEPKAAET BOBMOXKHOCTD €€
OTMEHBI;

4.2.2. B ciydae ycnemHoW MpoOBEpKU W MOATBEPXKIACHUS BO3MOXXHOCTU OTMeHb! Onepaunu ormiatsl (myHKT 4.2.1.
Horosopa) Qopmupyer naHHble ans  coBepmenuss Ornepanu  BO3Bpara ©  TEpellaeT  MOCPEICTBOM
O6opynosanus/JInunoro kabunera B AIIK banka 3amnpoc, Bmecte ¢ HomepoM (Kox aBropuzanmmn) u CyMMO HCXOAHOM
Omnepaunu omnatel, cymmor Omepanuy BO3BpaTa W NMPOYMMHU JJAHHBIMHM COTJIACHO TEXHHUYECKOW TOKYMEHTAIUH,
npeaocTaBiieHHOW baHkowM;

4.2.3. AIIK banka c MmoMeHTa monyueHus oT [IpeanpusiTus 1aHHBIX B COOTBETCTBUH C MYHKTOM 4.2.2 HACTOSIIETO
JloroBopa mpoBepsieT KOppeKTHOCTh (opMara AaHHBIX U coBepiieHus Omepanuu BO3BpaTa, W MPU COOTBETCTBHU
MOJYYSHHOTO 3arpoca yCTAaHOBJICHHBIM HOPMAaTUBaM, B JieHb 00padoTku Oneparmu Bo3Bpara u3 AIIK banka 3ampoc
nepenaercst B bank-amuteHT. OTBETCTBEHHOCTh 3a OOECTICUeHHE MOJTHOTHI CYMMBI BO3Bpara JlepiKaTelto KapTOuKH
nexurt Ha [Ipennpustuu;

4.2.4. Tlocne nomy4enus or baHka HoATBEPKACHUS O TOJIOKHUTEIbHOM pe3yibrate Oneparuu Bo3Bpara [Ipeanpusrue
3aBepIIaeT Ipoueaypy Bo3Bpara jaeHer mocpenctBoM OO6opynosanust/Jlmgnoro kabuHera. B ciyuae ecim
MOATBEPKJCHIE HE MONy4eHO B TeueHue 3 (Tpex) pabounx nueil [Ipeanpustine MHUIMKUPYET MUCbMEHHBIN 3aIpoC B
bank.

5. B3AMMO/JIEICTBUE B HECTAHJAPTHBIX CJTYUASX

5.1. B caywae ecnu Ilpennpusituio HEoOXoAuMO ocymiecTBUTH Omnepanuio BO3BpaTa, M 3TO HEBO3MOKHO
OCYILLIECTBUTh B paMKax CTAHAAPTHOIO HOpPSIKa B3aMMOJACHCTBHSA, ONMUCAHHOIO B craThe 4 Hactosamero Jlorosopa
(mampumep, B ciaydae cboeB B pabore OOopymoBaHHs, OOHAPYKCHHS OIIMOOYHBIX ONEpalyid W T.I. CUTYyalui),
[Ipeanpusitue HampaBisieT NUCHMO B OTCKaHUPOBAaHHOM BUAE€ B baHk Ha agpec SJEKTPOHHOH TOYTHI
salem@freedombank.kz ¢ mopy4dennem Ha 00paboTky Takoi Omeparuu: [lopydeHue o0 UCIIOTHEHHU OIEpALUM IO
dhopme, ycranosiennoit [Ipunoxxennem Ned k JloroBopy (eciim He0O6X0AUMO OCyIIeCTBUTE OTiepanuio BO3BpaTa).

5.2.  TlopyueHwue 0 BO3BpaTe JICHET JOJKHO ObITh TIOIHICAHO JIUIIOM, UMEIOIIUM TPABO TOANMCH B COOTBETCTBHH C
JIOKYMEHTOM C 00pa3iiaMy TOJIHICEH, M CKPEIUICHO OTTUCKOM TieuatH [Ipenrpusitus (py HATWIWH).
5.3. bank paccmaTtpuBaeT momy4deHHBIH oT [Ipeanpustus 3ampoc M, Ipy HATHMYHUH BO3MOXXHOCTH, OCYIIECTBIISIET

TpoBeicHHE 3amporieHHol Ormeparuu Bo3Bparta. Takas Oreparusi Bo3Bpara B JaldbHEHIIEM MPOXOAUT 0O0pabOTKy
aHAJIOTUYHO BceM mpoumM OrepanusM BO3BpaTa, COBEPIICHHBIM 1O J[OroBOpy B paMKax CTaHJAPTHOTO MOPSIKa
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B3aHMOﬂCﬁCTBHH.

6. B3AUMOPACYETBI CTOPOH

6.1.  Bszaumopacuersl Mexxay CTOpoHaMH MPOHM3BOZSTCS B HauMOHANbHOW Bamtore PecyOnmku Kaszaxcran. bank
nepeBomut llepeuncienne IlpennpusaTiio B TEHre MO YKa3aHHBIM B 3asBICHUM PEKBH3UTaM B CPOKH, YKa3aHHBIEC B
Jloroope, 3a BBIYETOM CyMM, YAEpKaHHBIX BaHKOM, B COOTBETCTBUU C MOANMYHKTOM 1) u 2) myHkTa 7.2. JloroBopa.
[Ipu sToMm bank yunTeiBaer Onepanuy Bo3BpaTa B nojuiexaiieM nepesony llpeanpusturo [lepeuncnenuu 3a neHp, B
KoTopoMm OblTi 006paboTanbl Takue Oneparun. JlaToit ncromHeHwst bankom o0s3aTenbeTBa o nepepoay [lepeuncnenus
IIpennpuaruio cuuTaeTcs nata ClMcaHus JIeHer co cyeTa baHka.

6.2.  Ilo OnepauumsM, npomeammm oopaboTky B pabouune auu, bank nepesonut Ilepeuncnenne [Ipennpusituio ne
Mo3Hee JHS, CIEeIYIOMEro 3a OTYETHBIM PaboUYrM JHEM, a o OnepanusM, NpoleaAlnM o0paboTKy B Hepaboune IHH,
— He Io3JHee mepBoro padouero AHA, CICAYIOLIErO 3a OTYETHHIM HepaOouuM aHeM. Bo Bcex cimydasx, He
yperyJaupoBaHHbBIX HacTosuM JloroBopom, CTOPOHBI BIIpaBe COINIacOBATh HHOM CpoK Ui nepesoja Ilepeuncnenus.
Bank B ogHOCTOpOHHEM MOPSAKE (€CIH 3TO MO3BOJAIOT cAenarh npasuia MIIC w/unm 3akoHogaTenscTBO PecyOnmku
Kazaxcran) BripaBe m3MeHHTH CpOK niepeBoa llepeuncnenws.

6.3. Omnara KOMHCCHOHHOI'O BO3HarpaxieHus baHka mpom3BomuTcs myTeM yaep:kaHus BaHKOM CyMMBl Takoro
BO3HArpaXkJeHus M3 cyMMmsbl llepeuncnenus, npu stom, IIpeanpusarue nomywaer cymmy llepeuncnenust mociue
yAep)KaHus KOMHUCCHOHHOTO Bo3HarpaxaeHus banka.

6.4. YacTuyHBI WM TONHBIA BO3BpAT JIeHET MO OIDIaueHHBIM ToBapam/YciyraM TpOU3BOAUTCS IyTeM
¢dopmupoBanust Onepaunu Bo3BpaTa. Bo3spar aener [epxkarento KapTOUYKH, a TAK)KE KOMIICHCANWS B HATMYHON WIIN
Oe3HaIMYHON q)OpMC WHBIMU IYTAMHU HC JOIIYCKACTCH. Onepaunﬂ BO3Bparta ABJIACTCA IIOATBCPIKIACHUCM BOSHUKHOBCHU A
y llpeampustust nepen bankom oOs3aTenbecTBa 1o Bo3Bpary cymmbl Omeparnmu Bo3Bpara. Komuccus, ynep:kaHHas
bankom panee 3a copepumieHue Omepauuu OIUIATh, MO KOTOpoH mpousBedeHa Ormepalusi BO3BpaTa, TaKKe
BO3BpaIlaeTcsl.

6.5. B cnyuae ecnu bank He yuen B [lepeuncnennn cymmy Omepariuii Bo3BpaTa W/ WIH He OCYIIECTBIII YIAePKaHHA
u3 [lepeuncrnenns cymmel TpeboBaHuii, a Takke 000 3a10DKEHHOCTH, Bo3HUKIIEH y [Ipenmpustus nepen bankow,
[0 OCHOBAHUSM, MPETYyCMOTPEHHBIM B HacTosimem Jlorosope, bank nampamser [lpeanpustuio yBegomieHue 00
oIuIaTe COOTBETCTBYIOIIEH cyMMbl Omepalinil BO3BparTa u/ Wi COOTBETCTBYIOIIEro TpeOoBaHus U/MITH 3a/10JKEHHOCTH.
[Ipennpusitue obs3yercs B TeueHue 3 (Tpex) pabOUUX IHEH CO IHS MOJYYEeHHUS JAaHHOTO yBEJOMIICHHUS MEPEUUCIIUTD
banky yka3zaHHYIO B yBE€JJOMJIEHUU CYMMY 110 PEKBU3HUTaM, YKA3aHHBIM B YBEJIOMIICHUU.

6.6. CTOpOHBI MMpU3HAKOT, YTO HAIPaBJICHUC IMUCbBMEHHOI'O YBCIAOMIICHUA bankom sBisercs JOCTAaTOYHbBIM
OocHOBaHHeM Ul yMeHblieHus lepeuncnenus nnu g nepesoaa [peanpusituem banky cymmer Oneparuu Bo3Bpara
u/ unu cymMmbl TpeGoBanuii n/mnu 3agowkeHHocTd. Ecnu cymma TpeOoBanus 3asiBiieHa B HHOCTPAaHHOM BalioTe, TO
yIiaTa/yiepKaHue OCYIIECTBIsieTcss B TeHre No Kypcy HammonanpHoro banka PecnyOnmkm Kazaxctan Ha JieHb
YIUIATBl/ yAeprKaHusl.

6.7.  bank BOpaBe U3bIMaTh ICHBI'H B pazMepe 000 3anomkeHHocTy [Ipeanpustus, BOZHUKIIEH 0 HACTOSILEMY
JoroBopy, mmyTeM IpsiMoro jiedeToBaHus JIIo00ro 6aHKOBCKOTO c4eTa, OTKphITOro B banke, Ha uto [Ipeanpusarue naer
CBOE corJlacue, 3aKiounB ¢ bankom Hacrosimuit JloroBop. B ciydae crincanust (M3bATHs) J€HET B MHOM BallloTe, YeM
BamtoTa Cyera, U3bATHE IEHET IPOU3BOAUTCS C KOHBEPTALMEN B BAIIOTY 33JJOJDKEHHOCTH MO KYpCY, YCTaHOBJIEHHOMY
B baHke Ha JaTy NpoOBEIEHUS COOTBETCTBYIOLICH KOHBEpPTALUH, C yAep)kaHueM c Ilpeanpusitus BceX KOMHUCCHH,
CBSI3aHHBIX C TAKOW KOHBEpTAIIUEH.

7. IIPABA U OBA3AHHOCTU CTOPOH
7.1. bank o0s13yeTcst:

1) obecreunTs BO3MOXKHOCTh KPYTJIOCYTOYHOTO HaIpaBiICHUS ABTOPU3AIMOHHBIX 3alpOCOB M TIPOBEIACHUS
Omnepaiuii, 3a UICKIIOYEHUEM CITy4aeB, YKa3aHHBIX B IyHKTE 7.2. HacTosmero JJorosopa;

2) nepeBoauth [lepeuncnenne Ha Cuer [Ipeanpusarns, yka3aHHbIH B 3asBICHUH, B TOPSIKE W HAa YCIOBHSIX,
MpeLyCMOTPEHHBIX cTaThelt 6 JloroBopa;

3) penocTaBiaTh [IpeAnpusTHio Bce HEe0OXOAMMBIE KOHCYIBTAINH, Kacatonuecs nmpoBeaeHus Onepanui;

4) ¢dopmupoBath U HampaBiate [lpennpusruio Peectp mo tpeboBanuro [lpeanpustus 3a yka3zaHHBIH TEpUOT

mociie aHs o0paborku Omepauuid. Peectp moctymneHn mns ckaunBaHus B JIMYHOM KaOHWHETE, a TaKXKe MOXKET OBITh
Mepeiad MyTeM OTIPABKH Ha 3JEKTPOoHHYI0 nmouty [Ipennpusrus;

5) o0ecneynTh KPyriocyTouHoe ()YHKINOHUPOBAHNE TEXHUYECKUX CHCTEM, HaJ KOTOPHIMH BaHk nMeeT mpsiMoit
KOHTPOJIb, IPeHa3HAUYEHHBIX IsI ABTOpr3annu Onepariuii;

6) y4acTBOBaTh B Pa3peHICHUH CIOPOB M KOHGIMKTHBIX cuTyanuii mexmay l[Ipemnpusaruem m Jlepkaremsmu
KapToueK, CBSI3aHHBIX ¢ coBeplIeHneM Onepanunii;

7) obecreunTh KOH(DUISHITHATHHOCTD U HE pa3riianiaTh TPETHUM JHIaM cBeAeHus o OmeparusaM [Ipenmpusatus,
0 TIEpPCOHANBHBIX JAaHHBIX Jlepikarenell KapTodek, 3a MCKIIOYCHHEM CIIydaeB, MPEAYyCMOTPEHHBIX IEHCTBYIOIINM
3akoHoAaTenbcTBoM Pecriyonuku Kazaxcran u [Ipasunamu MIIC;
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8) B cityuae, ecnu O0opyaoBanue npenocrasieHo [peanpusturo bankom:

- B TeueHne 20 (lBaamatm) paboumx mHEH co mHA 3akimodeHuss bamkom m Ilpenmmpusituem JloroBopa
npenoctasuts [Ipeanpustuio O6opyaoBaHKE B KOJTUUECTBE U HA YCIOBHSIX, OTOBapuBaeMbix CTOpOHaMH, B KOMIUIEKTE
¢ Unctpykuueit, mo Axty npuema-nepeaadn OOopyIoBaHHS W O MPpOBeAeHUHN 00ydeHus: paborHukoslIpeanpusrus,
cofiepKamieMy cromMocTh OOOpyIOBaHHWA, OIpe/eNeHHOW baHKOM B OZHOCTOPOHHEM TMOPSIKE, W SBISIOMIEMYCS
HeoTheMJIeMoit YacThio JloroBopa mo ¢hopme, ycranorieHHol [Ipunoxennem Ne3 k JloroBopy (manee — AkT);

- nogxmountsh O6opynosanue k AIIK banka;

- obecmneunTh cepBrcHOE oOcmyxuBanne OO00pyIoBaHus B pabouee Bpems;

- nmpenocTapiaTh llpenmpuaruio Mo ero 3ampocy pacXoAHble MaTepuaibl, HEOOXOAWMEIE i pabOTHI
O6opynoBaHus;

9) B ciydvae, ecnu O6opyznoBanue npuobpereno [IpeanpustueM B COOTBETCTBUH € MPEAOCTaBIeHHBIMU bankom
pexomeHmausamMu B Tedenne 20 (qBaamatr) pabounx nHel ¢ MomMenTa noiaydeHust bankom O6opynoBanus o AKTY:

- MPOM3BECTH YCTAaHOBKY pOrpaMMHOT0 obecrnieuenus: Ha O6opynoBaHue;

- nogxmounts O6opynosanue k AIIK banka;

- npenocTaBuTh MHCTpyKIHIO;

10) mpoBecTH 00y4eHue nepcoHana [ Ipeampustus mpasmnam skcruryatara O00pyaoBaHus, MOPSIKY MTPOBEICHUS
n odpopmienus Orepanuidi OIUIAThI, MOPAAKY oOciyxkuBanus Jlepkarenedi kapTodyek. [lo okoH4YaHWU OOydUeHUs
CropoHamu moamnuceBaeTcsi AKT mpuema-niepenayn OOoOpyIoBaHMS U TpOBeAcHUST 00ydeHHs pabOTHUKOB
[IpenmpusiTys, BKIIOYas €70 BHEIITATHBIX PA0OTHUKOB (ayTcTadduHr), mo hopme, ycraHosineHHoH B [Ipumoxxernn Ne3
K Jlorosopy;

11) B Teuenue 20 ([IBaamaru) pabouunx auew co nus 3axiroueHus Croponamu JJorosopa npucBouTts [Ipeanpusruio
nAeHTH()UKAITMOHHBIN HOMep TOPTOBOM TOUKH U IPEAOCTABUTH €r0 €My B COOTBETCTBUHU ¢ MHCTpyKIMeH;

12) MPOBOJIUTH, TIPH HEOOXOIUMOCTH, TEXHUYECKOE MEPEOCHAIEHNE W TOPa0O0TKY MPOTPaAaMMHOTO OOECIICUeHHUS
O06opya0BaHUsI.

7.2. Baunk Bnpage:

1) HE MEpPEeBOAUTHh WM yAepkuBaTh K3 mnocieaywowmux llepeuncnenuit Ilpenmpusturo cymmel Onepanuid,

MPU3HAHHBIX HEJEHCTBUTEIbHBIME B cOOTBeTcTBHMM C myHkramMmu 8.1. m 8.2. [loroBopa. Ilpm sToM @akr
3a4KCIICHUS/TIepeunCIieHHs AeHeT B T0b3y [IpeanpusTust He sBisieTcs 0e3yCIOBHBIM PU3HAHUEM JICHCTBUTENLHOCTH
Onepanuii;

2) yaepxuBath u3 [lepeuncienus cymmsr TpeboBanuii banka k [Ipennpusitaio, a Takke CyMMBI IITPadoB U HHBIX
JICHeT, YKa3aHHBIX B mojmyHkre 17) nynkra 7.2., moamyukre 6), 17), 28) nynkra 7.3., mynkrax 9.5, 9.6, 9.8, 11.5.
Horoopa (nanee — TpebGoBanwus);

3) norydaTh (3anpammBate) y [peanpustis nadopmanmio:
. 0 peanu3yeMbIX U peann3oBaHHbIX ToBapax/Yciyrax B TOproBeix TOUKax;
. 0 coBepiIeHHbIX Onepanusx, B TOM YHCIE€ O JOKYMEHTax, MOJATBEp)KIaroIuX npoaaxy ToBapa/okasanue

VYenyru JlepkaTenio KapTOuKH B Clly4yae, €M TaKue JOKYMEeHThl HeoOXoanMbl banky 11 nmpoBeaeHus paccieaoBaHus
U npenynpexiaceHuss MOIIEHHMYECKUX Ollepalui, IMOATOTOBKM OTBETOB Ha 3amnpocel HanmonansHoro baHka
PecnyOonmukn  Kazaxcran, MIIC wnm mpaBOOXpaHUTENBHBIX/CYyJIeOHBIX OpPraHOB, a TaKKe B HHBIX CIy4Yasx,
MPeayCMOTPEHHBIX ASHCTBYIOMINM 3aKoHoAaTenbcTBOM W/uinu [Ipasunamu MIIC;

. o Hammumu y [lpeampustus nuneH3uit/pazpenieHnii Ha peanm3yemble ToBapbl/Yciayrn (eciid Takue
JUIIEH3WW/pa3penieHnsl JIOJDKHBI ObITh  y  IIpeAnpuaTtuss B COOTBETCTBUH C TPeOOBaHUSIMU JICHCTBYFOIIETO
3akoHoAaresnbcTBa Pecybnuku Kazaxcran);

. 0 HAJIMYMH MOATBEPKJAIOIINX JOKYMEHTOB 110 cobmoaenuto [Ipennpusituem TpeboBaHuid 3aKOHOIATENLCTBA B
o0JIaCTH TIPOTUBOJICWCTBUSI Jieralnu3aluyd  (OTMBIBAHHMIO) JIOXOJIOB, IONYYEHHBIX TPECTYMHBIM TyTeM, U
(PMHAHCHPOBAHMIO TEPPOPU3MA M MEKIYHAPOAHBIX SKOHOMHUYECKHUX CAHKIIMH, a TaKKe MPHUHATHIX MEpP Hajexaniei
npoBepkn B oTHomeHuun [lepxkarens Kaprouku npu ocymiectBieHuu IlpeanpusthueM cBoe NESATENBHOCTH Ha
(DMHAHCOBOM pBIHKE, MCKIIOYAIONINE IMPOBEJCHUE TUIATEXel/ orepalyidi 1Mo 3alpelieHHbIM BHIAM JIesATeIbHOCTH/
TOBapoB Ha Tepputopuu PecnyOinku Kazaxcran;

4) npeaycMoTpeTh TpeboBanue Ilpeanpuaruio o moaaepKaHWM UM MHHUMAJIbHBIX pPa3MepoB HECHIKAeMOTO
ocraTtka Ha Cuere [Ipeanpusrus;

5) IIPUOCTaHABINBATh BO3MOXKHOCTh HAIIPABJICHUS! ABTOPU3ALIMOHHBIX 3alIPOCOB B CICAYIOIUX CIIydasix:

. npu nposeaenuu Ilpeanpusaruem Omnepauuii ¢ HapylieHHeM TpeOoBaHMN 3aKoHOJaTenbcTBa PecmyOnuku
Kazaxcran, Jlorosopa u/umu npasun MIIC;

. npu Hamuauu Omepanmii W/uiau ABTOPH3AIMOHHBIX 3alPOCOB, MPU3HAHHBIX MOJO3PUTEIBHBIMH CHCTEMOI
MoHUTOpUHTra baHka;

. Npy BBIBICHUH IMpenocTaBieHus llpeanpuarueM HeIOCTOBEPHOH HMHGPOPMALUM B pPaMKaxX HACTOSILETO
HoroBopa;

. IpH ocyllecTBIeHUN [IpeanpusarieM BHIOB AEATEIBHOCTH, KOTOPhIE MOTYT HaHecTH (pMHAHCOBBIN yIiepo

H/UIH YH_ICp6 penyTranuunu BaHKa, B TOM 4YHCJIC, B ClIy4dac pcajlu3alun Hpe,[[HpI/IHTI/ICM TOBapOB, 3alpCHICHHBIX
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3aKOHOAATCIbCTBOM PeCHy6J’II/IKI/I Ka3aXCTaH;

. NPY HEXapaKTEepPHOM Ut JaHHOTO [Ipeanpusarus cHmKeHUn/pocte KonndecTBa Onepaluii oraTel WK pocTe
Oneparuii Bo3Bpara;

. MIpH BBIABICHUH baHKOM ciyuaeB HEmpaBoMepHOTO oTKa3za [Ipenmpustus ot nposeaeHust Onepannu BO3Bpara;
. npu coBepmeHun [Ipennpustuem MomeHandeckux omnepannit w/nimm ydactue llpeampusitus w/mimm ero

pabOTHHKOB, B T.4. Jlepkareneii kapTouyek B MOIMIEHHUIECKON MITH MHOW He3aKOHHOU NEATEIHFHOCTH, @ paBHO KOTOPHIE
MOTYT  OBITh  TpPHU3HAHBI  MOIICHHUYCCKUMH  ONCpAIUIMH/HENECHCTBUTCILHBIMU  [IEPEBOJAMU/ONICPAIIUIMU
Ol/®T/OPOMY;

. npu Hapymenuu [peanpustnem tpedoBanmii noamyHkra 40 mynkra 7.3 JloroBopa;

6) NPUOCTAaHABINBATh BO3MOXKHOCTh OCYLIECTBICHUsS pacueToB (Bosmemenus) nmo OmepauusiM B CIEIYIOLIMX
CIIyqasx:

. eciu Jlepxarenp KapTOUKH OTpULIAeT coBepiueHne Onepannu OmiaThl;

. B CIIy4asiX, yKa3aHHBIX B IOJIYHKTE 25) HacTOAMIero myHKTa JloroBopa;

. €CJIU ACHBI'Y ObUIN HEIPAaBOMEPHO CIIMCAHBI ¢ OAaHKOBCKOIO cueTa Jepxarens KapTOuKH 110 paHee [IPOBEIECHHOM
Omneparuu orIaThl;

. npu coBepmieHun [Ipennpustuem MomeHanYecKkux omnepannit w/nnm ydactue llpenmpusitus w/mimu ero
pabOTHUKOB, B T.4. JlepkaTesiell KapTOYKH, B MOIICHHUYECKOHN MIM MHOUM HE3aKOHHOU JCSITCIbHOCTH;

. ecnm takue Onepanun sBisttotest Onepanusmu OJI/OT/OPOMY nubo HecyT B cebe puCKU IPU3HAHUS TAKHMH,
100/a TaKKe SIBJISIOTCS HEACHCTBUTEILHBIMU NIEPEBOIAMH;

7) npepoctapisiTe B MIIC U WMHBIM TpeTbUM JMIAM CTaBIIYyX H3BecTHOM banky B cBsizu ¢ JloroBopom

uHpopManuio, Kacawomytocs [Ipeanpustus (BKIrodass CleyIOIIME PEKBU3UTH: HauMMEHOBaHHE/Ha3BaHUE
[penmpusitus (Toprosoit Toukn), BUH, ropunndecknii/mouToBeIit agpec, Homep Tenedona/daxca, aapec dJIeKTPOHHON
MoYTHI/caliTa, yHuKanbHoro angpeca B cetd MaTepHeT (URL) [Ipennpusarus (ToproBoii Toukw), 6aHKOBCKUE PEKBU3UTHI,
U T.JO.) B LEISIX HCIOJNBb30BaHUs AaHHON mH(Mopmanuu B nporpamMmax MIIC mo obecriedeHuto 0e30MacHOCTH U
MPeIOTBPAICHNI0 MOILIEHHHUYECTBa Npu mpoBeaeHnn Omepanuil u uHBIX nporpammax MIIC, a Takxke B Hensx
obecriedeHUs]  KPYTJIOCYTOYHOTO  MH(pOPMALMOHHO-TEXHOJIOTWYECKOTO  B3aMMOJCHCTBUS Al oOecneueHHs
BO3MOXHOCTH NpPOM3BOIUTh Omnepanuu no nopydeHuto [lepkareneil KapTouku, A yperyJHMpOBaHUS CIIOPOB IO
OTNpOTECTOBaHHBIM Orepanusim;

8) norpeboBats oT Ilpeanmpusrus npemocraButh B bank ommcanwe mnpouenypsl omiatel ToBapos/Yciyr,
npouenypsl npeaocrasieHus epxkarensiM kapTouku ToBapos/Yciyr, a Takxe npoueayp orMeHsl Onepanuii onjaThl
u Omnepanuii Bozepara ToBapa/Y ciyr;

9) B cooTtBeTcTBUU C [IpaBunamu MIIC u Ha ux ocHOBaHUM OTKa3aTh B peructpauuu [Ipeanpustus (Toprosoit
TOYKH) WM TPEKpaTuTh oOcCiIyXuBaHHE paHee 3aperucrpupoBaHHoro Ilpeampusarust (ToproBoii Touku) 06e3
0OBSICHEHHSI IPUYMH TAaKOTO OTKa3a W/UITK MPEKPaIlCHHS;

10) TpeOoBaTh OT [IpeAnpHUsITHS HEYKOCHUTEILHOTO COOJII0ICHUS TIpeocTaBisieMoi bankom MHCTpyKIiny;

11) npoBepsATh codmoaenue [pennpustiuem TpedboBanuii Hactosimero [lorosopa;

12) YCTaHaBIMBATh M U3MEHATH JINMUTHI TIO CyMMe/-aM M KoJn4decTBy TpaH3zakiuu/-uit (nanee — JIuMutsr);

13) 0TKa3aTh B ocymecTBieHnr Orepaiuy, B ciydae eciad napamerpsl Onepanuu NpeBbIIIaloT YCTAaHOBICHHEIE
JIMMUTEL,

14) OTKa3aTh B mpoBedeHnu Onepauuid, a Takke NMPEeKpaTUTh AeloBble oTHoweHus ¢ Ilpeanpuaruem B ciydae

HaJIMYUS TOAO3PEHUH B TOM, HYTO [EJIOBbIE OTHONIEHHUS HCIONB3yloTcs llpeampusitieM B HeNsIX Jieraau3anuu
(OTMBIBaHHS) TOXOJIOB, MOJYYSHHBIX MPECTYIHBIM ITyTeM, K (DMHAHCUPOBAHHUS TEPPOPHU3MA;

15) MIPEKPaTUTh JE€JOBble OTHOWEHMs ¢ [lpeanpusaTheM IyTeM OAHOCTOPOHHETO OTKa3a OT WCIOJIHEHUs
HacTosamiero /Jlorosopa B ciyJasx:

- BO3HHMKHOBEHHUS B Tporecce m3ydeHus Ornepanuil MOJO03PEHUH O TOM, YTO JENIOBBIE OTHOIIEHHUS HCIONB3YIOTCA
[peanpusituem B uemax OL/OT/OPOMY w/wnm [lpenmpusitueM coBepLIalOTCs ONEpalydyd MO 3alpelieHHbIM
TOBapam/ycilyram;

- HEOTHOKPATHBIX 0TKa30B B mposeneHuu Onepariuii 1160 npruoctaHoBieHus Bcex Oneparunii o 6aHKOBCKUM CUETaM
[penmpusitus;

- HaJIMYMsI CaHKUMH B oTHOIIeHUH [Ipennpustus u (mim) ero adGuInpoBaHHBIX JIUL, HAIOKEHHBIX B COOTBETCTBHHU C
opucaukiuen ao6oi crpanbl (Hanpumep EC, CIIA) win rocynapCTBEHHON W/MIIM MEXIYHAPOIHOW OpPraHu3alluu
(Bxumrouast, Ho He orpanuumBasick OFAC, Cb OOH, FATF);

- Hanuuus 'y banka ocHoBaHMH mojaraTh, YTO omepauuu [IpennpusaTHs MonagaroT MOA JIeHCTBUE MEKIYHAPOIHBIX
HSKOHOMHMYECKHX CAHKIM MO0 HAIIPaBJICHBI HA YKIOHEHUE OT MEXIYHAPOIHBIX SKOHOMUYECKUX CAHKIIHIA;

16) TpeboBats oT IIpeanmpusaTus npenocTaBIeHUs CBEICHHH M JOKYMEHTOB, HEOOXOAMMBIX [UIS HaJUIeKalleH
npoBepky U uaeHTudukauun [Ipeanpustus, BeisiBIeHUs OeHeQUIMAPHOTO COOCTBEHHHUKA, a TAKXKE MPEJOCTaBICHHS
CBEIEHHI O HAJIOTOBOM PE3UACHTCTBE, POJEC AESITEIBHOCTH U UCTOUYHHKE (PMHAHCHPOBAHUS COBEPLIAEMBIX OIIEPAIUii,
JOKYMEHTOB, CBSI3aHHBIX C IIPOBEJCHUEM OIepalluii;



17) HE MPOU3BOAUTH mepeBoA AeHer no Omepauunsm oratel Ha Cuet Ilpennpusatus o yaepkaTb JEHBIH U3
[Tepeuncnenus/n3psATh AEHBIH IyTeM mpsiMoro paeberoBanms Cuera Ilpeampusatus mo OmnepanusM OIJIATHI,
COBEpILEHHBIM C HapyueHueM [IpennpusTieM npaBuil 3aKpbIThs cMeHbl Ha O00py10BaHUM;

18) npu3HaTh Yek HelleiiCTBUTEIbHBIM B CITy4asiX, €CIH:

- Omnepanusi omaTtel COBEpIIEHA C HapyLIEHWEM YCIOBMH Hacrosimero JloroBopa, 3aKOHOJATENbCTBA
PecrryOnmku Kazaxcran, [Ipasun MIIC;

- noanuck Ha Yeke He COOTBETCTBYET NOAMUCH JlepikaTensi KapTOUKH;

- sx3eMiusipbl YekoB (anst [lpennpusitus u lepikaTenst KapTOUYKH) HE COOTBETCTBYIOT APYI APYTY, MO0 He
COOTBETCTBYIOT yCTaHOBIIEHHOH bankom ¢opwme;

- nHpopmaius Ha Yeke He COOTBETCTBYET peKBU3UTaM [InarexHoil kapTouku;

19) B OJHOCTOPOHHEM MOPSIKE OTKa3aThCs OT HcmoiaHeHus: Jlorosopa nmbo motpeboBaTh OT Ilpenmpustus
Bo3Bpara O6opynoBanus (ecnu OOopynoBanue npenocraieHo bankom [Ipeanpustuio), B cirydasx:

- orcytcTBusl Oriepanuii oraTel ¢ UCTONb30BaHueM Takoro Obopynosanus B Teuenue Jo0bix 90 ([leBsiHocTa)
nocjenoBaTeNbHBIX KaneHnapHeix aHed. Ilpum stom, Bank yBenommser Ilpeampustue mOCpeICTBOM JOCTYITHBIX
KaHAJIOB CBS3U O pacTopskeHnu Jlorosopa 1 Bozepare O00pyAOBaHHS B CPOK, YKa3aHHBIN B YBEIOMIICHHHY,

- HaM4usl JIeOUTOPCKOM 3aJ0/DKEHHOCTH mepen; bankom, oOpasoBaBiielicss B pe3ylibTare MPOBEACHUS
Oneparuii/B3anmopacueToB ¢ JlepkatenmssmMu KkapTodek 3a cuer jneHer banka. [lpm stom bank HampaBmuseT
[IpeanpusTrio NocpeaCTBOM JOCTYMHBIX KaHAIOB CBS3M YBEJOMIIEHHE O pacTopKeHUH JJoroBopa ¢ HE0OOXOIUMOCTBIO
noranieHus Ae0UTOPCKO 3a0JKEHHOCTH U Bo3BpaTa O00pynoBaHus;

20) MCTIONB30BaTh HANMEHOBaHHE (IOPUINIECKOE U TOPTOBOE), TOProBeIii 3Hak/morotuil [Ipennpusrus (Toprosoit
TOYKH), a TAK)KE €r0 KOHTAaKTHBIE TaHHBIE (Tene(oHsl, ampeca, B T.4. afipeca BeO-caliToB), IpeTHA3HAYCHHBIE IS CBSI3U
C KIIMEHTaMHU, B JIFOOBIX CBOMX IyOJHMKANUAX U PEKIAMHBIX MaTepHajax, KOr/la TaKoe UCIIOIb30BaHUE 11eTIecO00pa3Ho
no mHeHHI0 banka. [Ipucoeaunsisics k Hactosimemy Jlorosopy, Ilpennpustue B iuie CBOMX yIIOJTHOMOYESHHBIX JIUL] 1a€T
banky odunmanbHOe TMCEMEHHOE COTIacue Ha MCIOJIb30BaHNE baHKOM B JTrOOBIX CBOMX IMyOJIMKALMAX M PEKIAMHBIX
MaTepHajax HaMMEHOBaHHS/TOPTOBOTO 3HAKA/JIOTOTHITIA/KOHTAKTHBIX AaHHbIX [Ipeanpusrtus (Toproeoii Toukn);

21) MPOBEPSITh B COOTBETCTBYIOLIMX Toproeeix Toukax [Ipeampustus, obcnyxuBaromux [InaréxHeie KapTouky,
cobimonenue nepconaioM [pennpustus nonoxenuit Hacrosimero Jorosopa u MHCTpyKIMHY,

22) nony4yate oT [lpennpustis HEOOXoAMMYH HWH(OpMAIHMIO JUIsi HMCIONHEHUS CBOHMX O0S3aTENbCTB 10
Hacrosiemy Jlorosopy;

23) npu BeIABIeHHU nepenaun OO0OpyloBaHUS TPETHUM JIMLAM U MPOBEICHUU TPeTbUMH Juiamu Onepanuii He
MIPOM3BOAMTE NepeBoA AeHer Ha CueT IlpeanpusaTus 10 yperyianpoBaHHs CIOKHUBILEHCS CUTYalluH;

24) MPOBOJIMTH TNIAHOBBIE OOHOBIIEHHSI ITPOTpaMMHOro obecnieueHust O0opy1oBaHus;

25) B cityuae, ecin O6opyaoBanue npenocrasieHo [peanpustuio bankom:

- [0 CBOEMY YCMOTPEHHIO M3BATh WM 3aMeHUTh OOOpyAOBaHME HAa OCHOBAHWH COOTBETCTBYIOIIMX aKTOB,
MOJIMTMCAaHHBIX YITOTHOMOYEHHBIMU paboTHUKamMu CTOPOH;

- BBICTaBUTH cueT [IpeanpusTuio 3a mopuy/moJOMKY WM yTEPIO, B TOM Yuclie HeBo3Bpata O00pyIoBaHuUs B CPOK,
ycTaHoBJIeHHBIH JloroBopom, B pazMepe ctoumoctr O00pyAoBaHMs U IPUIMHEHHOT0 baHKy ymiep6a. AKT yTepu/nopuu
O6opynosanus cocrasisercs o popme [punoxenust Ne6 x JloroBopy. B ciiyuae orcyrctus omnatsr [Ipeanpusitnem
cuera 1o ctoumoct OOOpYI0BaHUS, B3BICKATh B CYJICOHOM ITOPSIIKE;

26) B ciydvae, ecnu O6opyznoBanue npuobpereHo [IpeanpustueM B COOTBETCTBUH C NpeAOCTaBIeHHBIMU bankom
PEKOMEHTALUSAMMU:

- oTka3zath [IpeanpusTuio B OKa3aHUH yCIyT, MPETyCMOTPEHHBIX HACTOAIMM JloroBopom, py pe0CTaBICHUN
[Ipenmpusituem HencnpaBHoro O60PyAOBaHNS,

27) omoxupoBath Cuet [IpeanpusTusi B 0IHOCTOPOHHEM MOPSIIKE B CIyYasix:

- HECaHKIMOHMPOBAHHOTO TOJKIIOYEHHS K YCTPOMCTBY, HCHONb30BaHHA (OO00pYJOBaHHSA HE YIOIHOMOYEHHBIM
[Ipennpusaruem;

- ormatel ToBapoB/Yciyr, 3alpelieHHBIX B 000pOTe COTJacHO 3aKoHoJaTenbcTBY PecryOnmkm Kazaxcran w/wnn
cTpaHbl banka-sMurtenTa, a Takxke [Ipasunam MIIC, a Taxke ykazanHbIx B [Ipunoxennn Ne5 k Hacrosimemy Jlorosopys;
- coBepurenus [Ipennpusituem MoleHHUYECKUX omepanuii w/mwin ydactue [Ipennpustis w/uinnu ero pabOoTHUKOB,
BKJIIOYasl €r0 BHELITATHBIX paOOTHUKOB (ayTcTadduur), B T.4. JepkaTeneil KapToyeK B MOLUIEHHUYECKON MM MHOM
HE3aKOHHOMW JeSITETbHOCTH;

- yrepu O00opyaoBaHUS;

- moctymuienus RetrievalRequest, Chargeback B coorBercTBuu ¢ [TpaBunamu MIIC;

28) ocymecTBIATh Oe3aknentHoe cmnucanue paeHer co Cuera [lpennpusiTvs 0pU HaIUYUM  [IPOCPOUYCHHOM
3aJ0JKEHHOCTH Tiepe]i bankoM.

7.3. IpeanpusiTue 00s3yeTcs:
1) co0II0aTh OJIOXKEHUsI HacTosero JloroBopa, a Takke BBIOTHATH TpeOOBaHUS, COACPKAIIUECs B HUX;
2) cobmoats TpeboBanus U mpasuia padotsl AIIK;



3) B MecTax peanuszanuu ToBapoB/Ycimyr pasmeuiats Hakieiku c¢ sorotunamMu MIIC, obciaykuBaeMBbIX
IIpennpusaruem, pekjaaMHblil MaTepualn banka;

4) CaMOCTOSITEIILHO OTCIICXKUBATh U3MEHEHUsI TapuU(OB, YCTAHOBJICHHBIX BaHKOM, B TEYCHHE CPOKa JCHCTBUS
Hacrosero /loroBopa Ha nHTepHeT-pecypce banka n/unu B IHTepHeT-0aHKUHTE;

5) OTKPBITh TEKYIINH cueT B baHke 1 He 3aKpBIBATh €T0 IO NCTIOTHEHHS BCEX MIPUHATHIX Ha ce0s 00543aTeNbCTB 0
Horosopy;

6) BepHYTh banky cymmy Oneparuii, ocymectienHoi Ha [Ipeqnpusitun, B coydae oTkasa [lepkaresns KapTouku
i MIIC B e€ omnare banky, nake npu nonyyennu ot banka Koga aBropuzanuu o gannoi# Onepannu;

7) MpH TIOJO3pEHUH B MpoBoaAMMOi Omepanmu omiaTtel, TpeboBath OT Jlepkarenss KapTOYKH JOKYMEHT,

YAOCTOBEPSIIOIINN JIMYHOCTh, a TaKXke CBEpsITh MoAmuch Ha I[lnarexHON kapTOuke ¢ MOANHUCHIO MPEIOCTABICHHOTO
JOKYMEHTa, 33 HCKIIF0UeHHeM MTIHOBEHHBIX KapTOUeK, IPeIBAPUTENFHO YBeToMHB JleprkaTens KapTOuKH 00 yCIIOBUAX
NPEObABICHNS TOKYMEHTA, YyIOCTOBEPSIOIIETO JMYHOCTh, NPH OCYILECTBICHUU IUIATE)KEH C MCIIOIb30BAHUEM
[InaTe:xHO KapTOUYKH IMyTeM pa3MeIlleHHsI COOTBETCTBYIOIIECH HH(OPMALIUU B MECTE CBOEH NEesITEbHOCTH;

8) obecrieunTh mpegocTaBieHue padboTHuKamu lpeanpusTusi, YbM NepCOHANBHBIC JaHHBIC COIEPKATCS B aKTax,
corjacus Ha XpaHEHHE paclpoCTpaHeHHe M 0OpabOTKy MX NEPCOHANBHBIX NaHHbIX BaHKOM B COOTBETCTBHH C
3aKOHO/aTeNbCcTBOM PecrryOnmku Kazaxcran;

9) npu mpueMe K oruiate [lmaTeHbIX KapTOueK HE YCTaHABIMBATh KaKHE-THOO OTpaHWUYEHHS, yCIOBUS WU
TpeOOBaHUs, OTIMYHBIE OT YCTAHOBJICHHBIX AJISl IPYTHUX ClIOcOo00B oriatel ToBapos/Y ciyr B [pennpustun
(HampuMep, 3aBBIIIATH CTOMMOCTH 10BapoB/YcCayr B LEsX KOMIIEHCAlMM KOMHUCCHOHHOTO BO3HAarpaxkaeHus banka,
OTKa3bIBaTh B MPEJOCTABICHNH TEHCTBUTEIBHBIX ckuaok [Ipennpustus u T.11.);

10) poBoAUTh OIEpalyio OIUIaThl Ha OOIIYI0 CyMMY MPUOOPETEHHBIX 3a OJMH pa3 ToBapOB/OKa3aHHBIX 33 OJHMH
pa3 Ycuyr u He genuTh cymmy Oriepanuy OTIIaTHl Ha JIBE M OoJiee JacTei ¢ oopMileHHeM ABYX wiu Ooiee Uekos (3a
nckmoderrneM Oneparuii OTIaThI 1o OTUIaTe aBHaOUIIETOB);

11) He npoBoauTh Omnepaluy oIUIaThl B LENSIX, OTIIMYHBIX OT OMJIaThl puoOpeTeHHbIX B [Ipennpustuu ToBapoB
nnu Yciyr (HarpuMep, OIuIaThl UM MOKPHITHS YOBITKOB, MK WTpadHBIX CAaHKIMK Jr000ro pona; Onepauuil omniaTel
6e3 cornacus Jlepxxartens kaproukn; Onepaiunii omiarel B oriaty ToBapos/Ycinyr, peau3yeMbpIX TPETBUMU JIUIAMHU 1
T.JI.) ¥ HE HCHONb30BaTh [lnaTe:kHble KapTOUYKM B IIENSAX, OTIUYHBIX OT oIuiatel ToBapos/Yciyr (Hampumep,
MCrob30BaTh [1naTexHyro KapTOUKy B Ka4ecTBE 3aJI0ra, CpeJICTBa [T ONpeeieHns Bo3pacTta JlepkaTens KapTOuKH U
T.IL);

12) HE OCYIIECTBIISITh peaiu3anuio ToBapos/YcCiyr, 3ampelieHHBIX B 000pOTE COTIaCHO 3aKOHOJIATENBCTBY
Pecny6nmuku Kazaxcran u/wnm ctpansl banka-smurenTa, a taxoke [Ipasunam MIIC, a Takke yka3anHbIM B [IprnoxxeHun
Ne5 k HoroBopy, u He mpoBoauth Ornepanuu, NPOBEACHHE KOTOPBIX 3alpPEIICHO COTJIacHO 3aKOHOIATEIIbCTBY
Pecny6nuxn Kazaxcran n/unu banka-smurenta, npasuiam MIIC;

13) HE BBIIaBaTh HAIMYHBIC ICHBTH TPH MpoBeneHnn Onepalny oIiaThl, a TakXke Mpu Bo3Bpare ToBapa/oTkase oT
Yenyru;
14) HE TOJTy4aTh/COXPaHATh/XpaHHUTh B Kakoi-miuoo hopme/ kakoM-mu6o Buie Peksusutel KapTodku, a Takke KOsl

oesonacuoct (nHpopmanust 0 CVC2 uwiun CVV2) u npoyre peKBU3UTHI, CTaBIIME W3BECTHBIMH [IpeanpusTHio OT
Jlepxarens KapTOUKH BCJICACTBUE peanu3anuu ToBapa/oka3aHus Y CIyru;

15) He TpeboBaTh oT [eprkaTens kapTouku packpsiTis cBoero IIMH-kona npu nposenennn Onepanuy OmaTsl;
16) JIOIIyCKaTh K TPOBENEHUIO0 TpaH3akUUil TOJBKO IPOUHCTPYKTUPOBaHHBIH bBaHKOM B COOTBETCTBUU C
nmoamyHkToM 10) mynkra 7.1. [loroBopa obcmyxuBanust nepconan llpeanpusitus n oOecnednTs HENOMyIICHHE He
npoleaero o0yyeHre nepcoHana;

17) npousBoauTh Onepauun Bozepara, B ciyyae ecnu Onepanus Obuia omnO0o4HoM, He no3anee 30 (Tpuauarn)
KaJICHJapHBIX JHEH ¢ AaThl nposeneHus Onepaiuy,

18) JU1st poBeneHust Oniepamuy OIuIaThl C HCTOoIb30BaHueM llnaTexxHoi KapToukn BaHKOM-3MHTEHTOM KOTOPOWM
spisiercs: bank, ncnonb3oBare O60pynoBaHue, NpeaocTaBieHHoe baHkoM/mpruodpeTeHHoe [Ipeanpusituem, B
COOTBETCTBHH C HACTOSIIUM JlOroBOpOM;

19) He MpoBoUTh OTiepalinio OIuIaThl B IIEJISX OIUIATHI CIIEINOK, MPOTUBOPEYAIINX JeHCTBYOIEMY

3akoHoZaTenbeTBY PecryOnukn KazaxcraH, a Takke B LEISIX OIUIATBI MHBIX BHUIOB CHENOK, €ciii baHK yBenoMmi
[Ipennpusitue 0 HEAOMYCTUMOCTH OILJIATHI TAKUX CHIEIOK C UCIOIb30BaHNeM [laTe:xHON KapTOUKH;

20) yBEIOMJISITh bBaHK O pacTOpXKeHHU TPYAOBBIX OTHOLIEHHWH C IIEPCOHAJIOM, MpOUIEAmUM oOyueHHe B
cootBeTcTBUU ¢ moanyHKToM 10) mynkra 7.1. JloroBopa 3a 2 (nBa) pabouux AHS OO MPEICTOSIIEr0 PacTOPKEHUS
OTHOILIEHUH MOCPECTBOM 3JIEKTPOHHON MOYTHI;

21) HE MPEABSIBIATh U HE UMETh NPeTeH3ui K baHKy B CBS3M ¢ yTpaToil KOH(UICHINAIBHOCTH HHpOpMAaNnH B
cllyyae OTIpaBJICHUs PeecTpoB 10 OTKPHITEIM KaHaJaM CBSI3H;

22) ©XKEeIHEBHO 3aKphIBaTh cMeHY Ha O0OpYyJOBaHHH B COOTBETCTBHHU ¢ MHCTpYyKIMEH, 3a HCKIIIOYEHUEM CIIy4aeB,
korga Oneparuy oriaTsl ¢ ucnonb3oBanueM OOopynoBaHus 3a UcTekne cyTku [IpennpusituemM He IPOU3BOAUINCE;
23) cobmomate TpeboBaHusa K pasMmemieHnio OOopymoBaHHsS B ToMmemeHud IIpeanpuarus B COOTBETCTBHHU C
WHctpykumeit, a Taxke nomyckate K OOOpyIOBaHUIO TOJIBKO YIOJHOMOYEHHBIX JHI baHka (TpeTbux I,
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HETMOCPEICTBEHHO yKa3aHHBIX bankoM) iy nmut, y kotopeix [peanpusitiue npruodpeno O6opympoBanue (B ciiydae eciiu
O6opynoBanue nmpuodpeteno Ipennpusatuem mo pekoMmeHaamu banka);

24) HE TPOM3BOJWTh HUKAKUX W3MEHEHHH MPOrpaMMHOIO OOECICUCHHsS W TEXHUYECKHX IapaMeTpOB
O06opynoBaHus;
25) 0e3yCJI0BHO BBIMOJNHATE BCe TpeOoBaHMs MHCTPYKIMKM W WHbIC MpaBuia baHKa, Kacarolluecs: MPOIETyph

npoBeneHust Omnepanuii o [lnmatexxapiM kaproukam. O3nakomienne llpennpustust ¢ MHCTpyKIme# BbIpaxaeTcs B
MOAMUCAHUH YIIOJIHOMOUYEHHBIMU JnliaMu CTOPOH AKTa;

26) B TedueHue 10 (mecsTn) paboumx qHel co g 3akimoueHus bankou u [penmpustuem JloroBopa, MpeaocTaBUTh
bankxy O6opynoBanue mis ucrionHeHus: bankom ycmoswii moamysakTa 9) mynkra 7.1. JloroBopa;
27) B clly4ae BbIXoa 13 cTpost O0opy1oBaHus [0 IpUIKHE cO0s TPOTPaMMHOI0 00eCIeUeHHsI YBEAOMHTB 00 3TOM

baHk He mo3Hee ciaeayoIero pabouero AHs;

28) B ciryuae, eciu O6opynoBanue npenocrasieHo Ipeanpusturo bankom:

- mpuHATH 0T banka O0opyaoBaHue 0 AKTY IO CTOMMOCTH, OllpeesnsieMoii baHKkoM B 0IHOCTOPOHHEM MOPSIKE,

- obecmeunts 3¢ddexkTuBHOE Hcnonb3zoBaHue OOOpYAOBaHMS MO TPSMOMY Ha3HAYEHHIO B COOTBETCTBUHU C
WHCTpyKUMSAMH U HECTH OTBETCTBEHHOCTbH 33 HAJIMUUE, COXPAHHOCTh, KOMIUIEKTHOCTh O00pyn0BaHuUS;

- He mepeaBaTh U HE NMPEICTaBIATh B MOJIb30BaHHE NOdydeHHOe oT banka Obopynosanue n/win Kommiekryromue
MaTcpualibl JIFOOBIM TPETHUM JIMLIAM,

- conepxatb OOOpyIOBaHKE B MOPSIKE U UCTIPABHOCTH;

- B cioy4ae noisoMku OOopynoBaHusi BO3MECTUTh baHky ctoumocth pemoHTa OOOpYyNOBaHUS HPU NPEAbSIBICHUH
Bankom monaTBepikIarOmMX JOKYMEHTOB IO OIJIaTeé CTOMMOCTH PEMOHTa B Te4eHHe 3 (Tpex) pabouux JHEH ¢ JaThl
npenbspieHrss baHKOM yKa3aHHBIX JOKYMEHTOB, 32 MCKIIOYEHHEM CIy4yacB, KOTJa IMOJIOMKa BbI3BaHA OpaKoM HIIH
neeKTOM 3aBO1a-U3rOTOBUTEIS;

- B cllyqae yTpaTel/ruOenu w/win mnoBpexaeHus/mopun  O0opynoBaHuS BO3MECTHTH baHKy CTOMMOCTB
yTpaueHHOTo/oBpexkaeHHoro OOopyJIoBaHUsi B pa3Mepe CTOMMOCTH Takoro OOopynoBaHuWs, YKa3aHHOW B
COOTBETCTBYIOIIEM AKTe, B TeUeHHe 3 (Tpex) paboumx IHEH OT JaThl BBICTABICHUS baHKOM COOTBETCTBYIOIIETO CUETA;
- BepHyTh OOopymoBanue banky (B cmyuae mpemoctaBieHuss OO0opynoBanus baHkoM) B MCIPaBHOM HaJUIeXKaIleM
COCTOSIHUM C YYeTOM HOpMallbHOrO HW3HOCa He To3[aHee 7 (ceMHu) KalleHJapHBIX JHEH 10 JaThl MpeKpalieHHs
Hacrosimero JloroBopa mo Akrty cormacHo [Ipunokenuto Ne3 k JloroBopy, MOANMCAHHOMY YIOJHOMOYEHHBIMH
npencraButensivu CTOpoH, eciin uHOe He Oyner npeaycMmoTrpeHo CtopoHamu. B ciydae oTkasa oT Bo3BpaTa WM
HEBO3MOXKHOCTH Bo3Bpara O0Opy0oBaHUs B YKa3aHHBIH cpok, [Ipeanpusitue o0si3yeTcs omiatuTh baHKky cTOMMOCTD
O6opynoBanusi, onpeseneHHoil CtopoHamu Ha MOMeHT niepenaun [Ipennpusituio OOopynoBaHus 0 AKTY COTIacHO
[Ipunoxenuro Ne6 x JloroBopy, B Tedenue 5 (msTH) paboUMX AHEH ¢ MOMEHTA JaThl BHICTABJICHHS CUETa CO CTOPOHBI
banka;

29) B cily4ae BbIxoja u3 cTpost O0opypoBanus (B TOM YMCIIE 110 BUHE niepcoHana [Ipeanpusitus) yBenoMuTh bank
0 BbIxoie u3 cTposi O0opymoBaHMS HE TIO3/IHEE CIIEAYIONIero pabodero JIHS;

30) MCIIONB30BaTh TONBKO To OOopynoBaHue n PacxoHbie MaTepuabl, KOTOPBIE TOIYyYeHbI OT baHka u/umm um
0JI00pEHEI;

31) CaMOCTOSITEIILHO OCYIIECTBUTh y4eT/CHATHE ¢ yueTa O0OpYy/I0BaHUS B COOTBETCTBYIOIIEM YIIOJTHOMOYCHHOM
oprase npu noixyuyeHun/Bo3ppate OOOpyIOBaHHS;

32) B ciydae mnpenoctabieHus bankom IIpeanpusituro POS-TepMuHana o0eCleUuTh HCIOIB30BAHHE TaKOIO
Oo6opynoBanus U SIM-KapThl TOJIBKO B IEJIAX poBeacHust Onepaiui;

33) cOOJTFOIaTh TIOJIOXKEHMSI HacToAMIEeTo JJoroBopa, a Takke BHIIONIHATE TpeOOBaHMUS, COACPKAIIUECS B HUX;

34) XpaHUTh B TeueHUe 5 (MsITH) JIeT ¢ MOMeHTa coBepuieHuss Ornepanud U NPeAoCTaBIATh MO0 MUCEMEHHOMY

3anpocy banka B Tedenue 3 (Tpex) pabounx JHEH, CIeyIONIHX 3a JHEM MOJTyYeHHs] YKa3aHHOTO 3a1poca, CIIeIyIOILyTo
nH(GOPMAITHIO (IOKYMEHTHI):

- nmata coBeprieHus Oreparyl OTUIaTHI, AaTa OTTpy3ku (mepemaun) Tomapa (okazanus Yciyr) Jlepskarenio
KapTOUKH;

- onucanue ToBapos (Yciayr), mpuoOperennbix [lokynarenem;

- azipec JOCTaBKH, yKka3aHHBIN [lepxarenem kapTouku u @.U1.0. nomyuarens Tosapa/VY ciyry;

- OpUrMHaNbHAsA cymMMa TpaH3akiuu, eciu TpaH3akus MpoBeieHa Ui pa3aeabHol qoctaBky ToBapa;

- Kon aBTopuzanuu;

- koo Yeka;

- KOMMUHM JOKYMEHTOB, IOATBEPKIAIONMIMX (DaKT OTMpaBKH, Noiy4deHHs (okasanusa) [lepikatenemM KapTOUKU
Tosapos (Ycmyr).

Henpencrasnenue 1oKkyMeHTOB 10 TpeOoBaHMIO baHka B yKa3aHHBIE CPOKH SIBIIIETCS OCHOBAaHUEM ISl TIPEAbABICHUS
bankom Ilpenmpusatuio TpeboBanus o Bo3MemieHHH banky cymm Omepanuii, B OTHOIIICHUN KOTOPBIX bBaHkoM OBbLT
caena 3anpoc B [Ipennpusrue;

35) ¢ 1enpio 3akmoueHust Hacrosamero lorosopa Ilpeampusitie obs3yeTcs mpenoctaButh baHky cremyromiue
JOKYMEHTHI ¥ HH(POPMAIIHIO:
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. 3asBiienue o gpopme cornacHo [Ipunoxenuto Nel x Jlorosopy;

. ®dopma aHKETHI AT peructparuu no gopme cornacHo [punoxxennro Ne7 x Jlorosopy;

. JIOKYMEHT, YIOCTOBEPSIOUINA JIUYHOCTh (PU3UYECKOTO JIMIA, 3aHUMAIOIICTOCS MPEAIPHUHUMATEIIBCKON
JESATSILHOCTHIO (JII1 MHIUBUAYAIBHBIX IPEANPUHUMATEIICH );

. CrpaBka 0 3aperucTpUpOBaHHOM IOPHINYECKOM JIHIIe, (PUITHAIIE HITH TPEACTABUTENBCTBE (IS FOPUIUIECKOTO
JIATIA);

. JOKYMEHT,  YIOCTOBEPSIONINN JIMYHOCTh  EAMHOJMYHOTO HCIOJHHUTEIBHOTO opraHa IIpeampusrtus/
PYKOBOIHTENS KOJUIETHAIFHOTO NCTIOMHUTENRHOTO oprana [Ipennpusatus (11t opuanYecKoro JIHIa);

. CITUCOK OcHEeDHUITHAPHBIX BiIaebleB [Ipeampusatrs (a1 'opuInIecKoro JINMa);

. JIOKYMEHT ¢ oOpa3laMu TOJIUCEeH JIMIa, YIOJHOMOYCHHOTO IMOJIMUCHIBATE JOKYMEHTHI OT WMCHH
[penmpusitus, u oTTHCK neyatu [Ipennpustus (Ipy HATUYUN);

. WHBIE JOKYMEHTHI 1 HH(pOpMaIys 1mo TpedoBanuio banka;

36) HE MPUHUMATH OT TPETHUX JIMII (B TOM YKCJIC OT IPYTUX OPraHU3aIuil U ux pabOTHUKOB, a TAKKE YaCTHBIX JIHII)

ABTOpU3aIMOHHBIC 3anpochl o OnepaiysM OIIaThl, COBEPIIAEMbIM C UCIOJIb30BaHHEM [1naTexHOi KapTouKu, s
nepeaaud ux B bank ot nuua Ipennpustus;

37) HE OTIIPABIIATH 3aIPOC, a TAKKE HE OTIIPABIIATH INIATEKHBII TOKYMEHT 11t coBepieHus Onepanun 1100 HHBIM
o0pa3oM MHHUIIMUPOBATh MpoBeaeHue Onepaiuu B ciiydae, eclii OHa Obuia paHee ocrnopeHa bankom/MIIC/bankom-
sMHUTEHTOM//lepkaTeneM KapTOUYKH W/UIK 110 Hel ObLT MOJyYeH O0TKa3 oT ee mpoBeneHus/[lepeuncienus;

38) NpeNoCTaBIATh baHKy HH(POPMAIHIO IS OCYIIECTBICHNS B3aMMOACHCTBHUS B LIEJIsIX HacTosmero JJorosopa, a
TaKKe He3aMeUTMTEIbHO B TUCbMEHHOM BH/Ie HHPOpMHUPOBaTh baHk 000 BCceX N3MEHEHHUSIX, CBSI3aHHBIX C 0AHKOBCKMMH
pekBuzuTamu [IpeanpusaTus, yka3aHHBIMU B 3asIBIICHHH;

39) HEe3aMeNINTENIFHO B MMCEMEHHOM BHjE€ MHPOPMHUPOBATh baHK 000 BCeX M3MEHEHHAX, CBA3aHHBIX C POJOM
nestenbHOCTH [IpennpusiTus;
40) NHCBMEHHO co00miath banky o nmroboii omubke mo nonydenHomy [lepeuncienuio B Teuenue 10 (mecsitn)

KaJICHOApHbIX OHEW co nHA nonydeHus Ilpennmpusituem takoro llepeuncnenus. [lo ucTedeHHIO YKa3aHHOTO CpOKa
npereHsuH [Ipeanpuarus no cymMMe noiaydeHHoro llepedncienns He pacCMaTpUBaIOTCS;

41) He3aMeUIUTeNbHO MHpopMUpoBaTh baHk 000 Bcex ¢akTax, CTaBHIMX M3BeCTHBIMU [Ipeampustuto,
KOMIIpOMETALUU JaHHbIX [InaTe:xHol KapTouku, npousomeauei B Toproeoit Touke;

42) BO3MeIIaTh baHKy eHbrH, crincanHble ¢ banka o OnepanusaM oruIaTel, IPU3HAHHBIM HEJICHCTBUTEIBHBIMY Ha
ocHoBaHuM IyHKTa 8.1 JloroBopa;

43) Bo3Memarhk baHky B momHOM oObeMe Jr00ble JOKYMEHTAILHO MOJTBEPXKICHHBIE CyMMBI IITpadoB, cOOPOB,
HEYCTOEK, NpenbsBieHHbIX K banky ¢uHancoBbix/moObix uHbIX npereHsud MIIC, HaumonansheiM bankom
Pecny6nukn KaszaxcraH, cyneOHBIMH/TIPaBOOXPAHUTENILHBIMU OpPraHaMH H/WIM WHBIMH YIIOJTHOMOYEHHBIMH OpraHaMH
B YCTaHOBJICHHBIE MMM CpPOKaMH BO3MEIEHHS B CBs3M C Hapymenusmu Jlepxkarensmu xapt/Ilpeanpustiem
tpebdoBanuii orosopa/llpasun MIIC, B cooTBeTcTBHM € 3akoHOAarenbcTBoM PecryOimku Kazaxcran u IIpaBunamu
MIIC;

44) MIpeIoCTaBIATh baHKy 10 3ampocy cBeeHus, IpaBUjia BHYTPEHHEr 0 KOHTPOJIA, TAaKeT JOKYMEHTOB, B TOM YHCIIE
nocke 1o [IpenmpusaTuro, cBeeHUs 0 pe3ysibTaTax MPOBEJACHHOM MpoBepke B oTHOIeHUH [epxkareneit Kaprodyek mo
CaHKIMOHHBIM TIEPEYHIM, B TOM YHCJIE HApPaBJICHHBIX Ha COOJIIOJCHUE MEXIyHAPOAHBIX SKOHOMHUYECKHX CAHKIIUM,
npucBoeHHbIM puckam OJI/®T wu molbyio apyryro uHdopMmarmio, HeoOxoauMyro baHKy IS HCTONHEHUS
3akoHoaarenbeTBa Pecniyonuku Kazaxcran B oomactu [1IO1/DT;

45) B ITOJTHOM 00BbeMe coOroaTh TpedoBanus 3akoHa PecryOimku Kazaxctan «O npoTHBOAEHCTBUY JIeraau3alui
(OTMBIBaHMIO) JOXOMOB, MOJNYYEHHBIX MPECTYHNHBIM IMyTeM, U (PUHAHCHUPOBAHHUIO TEPPOPU3May», NPEAbSIBISIEMBIE K
cyObekTaM (HHAHCOBOI'O MOHHUTOPHHTA, TIpaBUIia BHyTpeHHero KoHTpous banka B nensix [TO1/DT, MexyHapoTHBIX
SKOHOMHYECKHX CAHKIMHU BKIIOYas, HO, HE OTPaHUYUBAsICh, B YacTH NPEAOCTaBICHUsT UHPOpMaIK 00 omepanusx,
MOJyIeKATNX (PMHAHCOBOMY MOHUTOPHHTY B YIIOJTHOMOYEHHBIH OpraH, HaJuIeXxallei MpoBepKH yYaCTHUKOB PacieTOB
(ux mpencraBuTeNei) u OeHeQHUIIMAPHBIX COOCTBEHHUKOB, IPUHSATHS MEp 110 3aMOPAKUBAHHIO OTIEPAIHiA C JICHbI'aMHU H
(WM) MHBIM UMYIIIECTBOM, OTKa3a B yCTAHOBIIEHUH JETIOBBIX OTHOIIEHUH 1 MPOBEIEHUH OTIepaIiii ¢ IEHbraMu U (MJITH)
WHBIM HMYIIECTBOM, IPHUOCTAHOBIICHHUS TMPOBEACHUS OIEpanuid, MNOIeKaUX (UHAHCOBOMY MOHUTOPHHTY,
co0JII0aTh MHBIE OrPaHUYUTEIbHBIE CIIUCKHU, ONPeICeHHbIE HacTOS UM JloroBopoM;

46) [Ipennpusitre BKIOYast ero ahpPuiInpoBaHHBIX JIHI, PAOOTHUKOB U (MJIH) IOCPEIHUKOB MPH OCYIIIECTBICHHH
coTpyaHuuecTBa ¢ baHkoMm 00s3yeTcs He OCYLIECTBIATH, NPSMO WM KOCBEHHO, ACUCTBHH, KBaTH()UIMPYEMBIX Kak
Jada/moydyeHre B3ATKU/HE3aKOHHOE BO3HArpaKICHUE, KOMMEPUECKHH MOIKYII, 3J0yNOTPEeONIeHUE NOKHOCTHBIM
TIOJIOXKEHUEM, a TaKKe EHCTBUN, HAPYIIAIONTUX TpeOOBaHMs 3aKoHOAaTeIhLcTBA PecryOnmmkn KazaxcraH, B TOM 9ucIie
0 TMPOTHBOACUCTBUHU Jieraju3aludd (OTMBIBAHHIO) JOXOJOB, IIOJIYYEHHBIX mpecTynHbiM myTem ([IO/DT),
MEXIyHapOIHBIX HOPM IpaBa U MEKAYHAPOAHBIX OroBOpOB. [Ipeanpusarue Takxke 00s13yeTcst TOBECTH 3TO TPEOOBaHUE
10 ero ahGUINPOBaHHBIX (B3aMMOCBSI3aHHBIX) JIULl, PAOOTHUKOB, YIIOJIHOMOYEHHBIX MIPEACTABUTEICH U OCPETHUKOB.
47) MIPUMEHATh MEPBI IPOTUBOACHCTBHA MOIICHHUYECTBY M HE COBEpIIaTh MOIIEHHUYECKUE ONEPAlliH, a TaKKe
Omnepanuy, HECaHKIMOHUpPOBaHHBIE JlepKaTeneM KapTO4YKH B MOPSIKE, MPEAyCMOTPEHHOM B 3aKOHOAATEILCTBE
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Pecny6nuxu Kaszaxcran n/unu B [Ipasunax MIIC/dorosope;

48) He NepeJaBaTh U He pasmiaiaTth HHpopManuio o JlepikaTesie KapTOuKH, CTaBIIYI0 €My U3BECTHON BCIIEACTBUE
WCIIOJTHEHMsI HacToswero JJorosopa;
49) orJiauyuBaTh baHKy KOMHCCHOHHOE BO3HArpaXaIeHHe B COOTBETCTBUH cO cTaTtbell 6 JJoroBopa;

50) HUA TIpH KaKuX OOCTOSATENhCTBAX HE cOOMpaTh W He oOpabateiBaTh mHPOpMarmio o CVC2 w/mmu CVV2
[TnaTexxHpIx KapTodek JlepkaTeled KapToueKk, a Takke He HCIOIb30BaTh WHGOpManmuio O HoMmepe IlmaTexHoi
KapTOYKH B IIEJIAX, HE CBA3aHHBIX ¢ poBeacHueM Onepariuu;

51) B IEJISIX MPENOTBPAIICHUS BO3MOXXHOCTH HaHeceHUs yOnTKOB banky mH(opmupoBaTs baHk B MMChMEHHOM
Buae B TedeHne | (omgHOTO) pabodero AHA O MPHUHATHHU YIIOJHOMOYEHHBIMH OpraHamMu B oTHomneHuH llpenmpusarus
PEIICHUI/ACHCTBUN OTPaHUYHUTEIBHOTO XapaKTepa, TAKUX Kak:

- MIPUHYAUTENbHAS PeopraHu3alivsi win JukBuavs [pennpustus;

- apecT JCHeT W/Wiu UHOTO uMytecTBa [Ipeanpustus;

- MPUOCTAHOBJICHUE PACXOHBIX OTICPAITHii 1O JIIOOBIM OAHKOBCKHUM cueTaM [IpeanpusiTus;

- WHBIX PEIICHUHN WK JICUCTBUI B COOTBETCTBUH C 3aKOHOIATeIbcTBOM PecryOnuku Kazaxcran;

52) HE pas[ialiaTh pa3Mepbl KOMUCCHH, a Takke MH(OpMAIMIO MO NPOU3BEINCHHBIM JlepikaTensiMH KapTO4deK
Onepauysim 6e3 peIBapUTENILHOTO MUCBMEHHOTO corfiacus baHka,
53) CaMOCTOSITETIFHO pa3peliats npeTeH3uu Jlepxkarens KapTOYKH, TNpeAbsaBiIseMble B COOTBETCTBUH C

3akoHOAaTenbcTBOM PecnyOnmku Kazaxcran u [lpaBumamu MIIC, B ToM 4duciie o Bo3BpaTe JCHET, OIUIaYeHHBIX 3a
BO3BpaleHHbii ToBap/Ycmyry, B ciy4ae oTkaza JlepkaTens KapTOYKH B TONyYEHWH HEKAYECTBEHHOTO W/HITH
HEKOMIUIEKTHOTO ToBapa/HeKauecTBeHHOW Yciyrd, u/wnu ToBapa, KOTOPBI HE COOTBETCTBYET 3asBICHHBIM
XapakTepUCTUKaM HJIM ONHUCaHuIo, Jnbo ecau ToBap/Ycimyra He mocTaBieH/ HE OKa3aHa B YCTAHOBJICHHBIN CPOK, a
TaKXe B CIy4dasX, HEHUCIIOJIHCHMS W/WIM HEHAIJISKAILEro WCIOJHEHHs YcCiayr He mpuBiekas baHk x mponenype
BO3BpaTa, €CJIM MHOE HE yCTaHOBJIEHO coramieHueM CTopoH;

54) yBeAOMJIATh JlepikaTesiell KapTOYKW O HEOOXOJAMMOCTH COXPaHATh 3K3eMIUIIp Yeka, MOATBEPIKIAIOIICTO
ocymecTBiaeHrne Onepauu oniaThl;
55) npu mnpoBeneHur MIIC/bankoM/ipaBOOXpaHUTEIBHBIMU  OpPraHAMH/TPETHUMH  JIUIIAMH, IPUBJICUCHHBIMU

Bankom/MIIC, paccrnenoBanus TpecTyIUICHUs/TIpaBOHAPYIIEHHsI, Kacatomierocsi cosepineHus Ormepanuii 1o
Hacrosimemy Jlorosopy, Ilpennpusitue o0si3yercsi npenocTaBUTh Ha3BaHHBIM JHIaM (MO0 HMX TpeOOBaHMIO)
3aIpalrBaeMble MU JOKYMEHTbI /UM HH(pOpMAIHIO, a TAKXKe COTPYIHUYATh C HUMHU AJIS1 JOCTHKEHUSI HAa3BaHHBIX
neneii. O0beM U cojepkanue HHGOPMAIMK/TOKYMEHTOB, TiepeaBaeMoil [IpennpusTiueM Mo HaCTOSIIEMY MOAITYHKTY
TPETHUM JIMLIAM, YKa3aHHbIM B HACTOALIEM MOIIYHKTE, AOJDKEH ObITh NpPEABAPUTENBHO coryiacoBaH ¢ baHkom, 3a
UCKJIIOUYCHHEM CIIydaeB, KOTAa MPeloCTaBlieHHE TaKoM HH(OpMalMK/IOKyMEHTOB TpeOyeTcsi B COOTBETCTBHU C
3aKOHO/IaTeNbcTBOM PecnyOnuku Kazaxcras;

56) He npoBoauTh Onepaiuu ¢ L0 IpeAoCcTaBiIeHus JlepkaTeno KapTOUKH HAJIMYHBIX JICHET B OOMEH Ha
MOJTyYEHHBIE OT HEro Oe3HaJMYHble NEHBIH, WM C LEIbI0 MOTalleHHs 3aJ0JDKEHHOCTH, BO3HUKIICH y Jlepxarens
KapTouku nepen [IpeanpusariueM B pe3ynibTare MpeloCcTaBICHIs eMyY AEHEKHOT0 KPeIUTa JIN0O0 TOBAPHOT'O KPENTa;
57) HE MPOBOUTS pa3aeiabHo Onepanuu yis oriatel Tosapa/Y cnyru u Ornepaiyu Jyist OIUIaThl HAJIOTOB, KOTOPBIMU
obmaraercst noxof, mnony4deHHbId Ilpeampusatuem ot mnpoaaxwu/okazanus 3toro Tosapa/Ycemyru. Oneparud,
coBepiaemMas Jis omiatel ToBapa/Ycnyry, JoKHa B ce0sl BKIIIOYATh CYMMY Halora, KOTOPBIM OOJiaraercs JOXO7,
nony4eHHbId [IpennpusTus ot npoaxu/okazanus storo ToBapa/Vcnyru;

58) Bo3Memarhk baHky B MOJHOM o0beMe NMoOble cyMMbI MTpadoB, cOOPOB M HEYCTOEK, HAJIOXKEHHBIX Ha BaHk
Hammonansueim bankom Peciyonuku Kazaxcran, MIIC, cyneOHBIMU/IpaBOOXpaHUTEIBHBIMUA OpraHaMH W/HITH UHBIMH
YIOJIHOMOYEHHBIMH OpraHaM¥ B CBSI3W C HapyIIeHUsMH [IpennpusTHeM MojioxKeHui HacTosero Joropopa, a Takxke
npaBmiI o0ecriedueH sl BO3MOXKHOCTH coBepiieHnst Oneparuii ¢ ucnojib3oBaHrueM [11aTeXHBIX KapTOueK B KauecTBe
3JIEKTPOHHOTO CPEZCTBA IIaTeXa, IpeayCcMOTPeHHBIX HacTosmuM JloroBopom u [IpaBunamu MIIC;

59) NpeAOoCTaBNATh MO 3ampocy baHka mnoxarBepkparomme OOKyMEHTH 1o cobmroaeHuto [Ipeanpusituem
TpeOOBaHUI 3aKOHOAATENLCTBA B OOJIACTU TPOTUBOJCHCTBUSI JIeTATU3alMy (OTMBIBAHUIO) JIOXOJOB, MOJIYYEHHBIX
MPECTYNHBIM IMyTeM, M (UHAHCHPOBAHUIO TEPPOPU3MA M MEXKAYHAPOAHBIX SKOHOMHYECKHX CAHKIHMHA, a TakKe
NPUHATBEIX Mep Haanexamedl npoBepku B oTHowmenun [lepxarens Kaprouku mpu ocymectsienun Ilpeanpusruem
CBOECH JICSITENHHOCTH Ha (PMHAHCOBOM pBIHKE, HCKITIOUAIOIINE MPOBEJCHHE IUIATEKEH/ orepanuii o 3anpenieHHbIM
BUJIaM JIeATeIILHOCTH/ TOBapoB Ha Teppuropun Pecybnmkn Kaszaxcran;

60) OIJIATUTH CUET, BHICTABICHHBIN baHkoM, B TeueHue 5 (IATH) pabouymx AHEH C AaThl BHICTABICHUS CUeTa 3a
HOPYY/IOJIOMKY WX YTEpIO, B TOM 4nciie HeBo3BpaTa O00pya0oBaHuUS B CPOK, YCTAaHOBJIEHHBIH J[oroBopoMm, B pazmepe
ctoumoctu OOOPyAOBaHUS M MPHUYMHEHHOIO baHKy yiiepoa;

61) C LEJBI0 MOJKIIOYEHHS TOToNHUTENbHOro O6opynoBaHus npeaoctaButh banky 3asBieHre O MOAKIIOYSHUH
JOTIOJTHUTENILHOTO 000pyAoBaHus o Gopme coraacHo [Tpunoxenuro Ne2 x Jlorosopy.

7.4.  Ilpennpusitue BHpase:
1) TpeboBaTh oT banka I[lepeuncieHus B cpoku, ompenesieHHbIE HACTOSIIUM JIoroBOpOM, 3a BBIUETOM CyMM,
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yAepkaHHbIX baHKoM, B cOOTBeTCTBHU C moANyHKTOM 1) u 2) myHkTa 7.2. JloroBopa;

2) noiy4ats oT baHka KoHCybTalMK N0 TOPaKy noakmouenns Obopynosanus k ATIK, a Takxke mo mopsaky
npoBeaeHus Onepanui;

3) CCBUIAThCS HAa BO3MOXHOCTh 00CITy)KUBaHuUs Jlepikarenell KapTouek B COOCTBEHHBIX PEKJIAMHBIX MaTepUaIax;
4) TpeboBaTh OT baHka HaIeKAIIEr0 NCIIOJIHEHHS 00s13aHHOCTEH;

5) norydaTh PeecTpsl o mpoBeneHHBIM Omiepariusim.

8. HEJIENCTBUTEJBHBIE OITEPAITAA

8.1. Onepayus npusnaemcsa HedeiicmeumenvHoi u no neii bank ne npouzeooum Bosmewienue, ecnu:

8.1.1. Ilo Omepanuu oraTel, onpoTecToBanHol bankom-smutrenToMm yepe3 MIIC unm Jlepkatenst KapTOuKu yepes3
bank Ilpennpusitue HE MOXXET NPENOCTaBUTH JOKYMEHTHI, KOoTopble ¢ Touku 3peHus [Ipasun MIIC unu banka
MOATBEPKAAIOT IpaBoty IIpennpustus, B ToM yncie Yek;

8.1.2. Ilpwu cosepiuennn Onepauunn omnatsl [Ipennpusituem ot banka He 6611 omydeH Koa aBropuzanumy;

8.1.3. Caenmenwus, yka3zaHHbIe B KONUM mepenaHHoro Jlepkaremo kaprouku Yeka o coBepuieHnu Omepauuu, He
COOTBETCTBYIOT JaHHBIM Omnepauuny, npeaocrasieHHsM [IpennpustiueM B bauk;

8.1.4. Omepanus o0wsBieHa bankom-smMuTeHTOM B/ MIIC MomeHHUYeCcKoH (HeAeCTBUTENBHOM);

8.1.5. V Ilpeanpuarusi oTCyTCTBYET NOKYMEHT, MOATBEPKIAIOMINI (akT MpeaocTaBleHus/oka3anus Jepxkarensam
kaptouku ToBapa/VYcinyru B pe3ysbTare 4ero nposeaeHa Onepanyst omarsl;

8.1.6. Ilo Omepamuu oOrUIaTHl YCTaHOBJEHO COBEPIICHHWE MPOTHBOIIPABHBIX MEHCTBHA CO CTOPOHBI PaOOTHHKOB
[Ipennpusrus;

8.1.7. J[lepxarenb kKapTouku oruiaTuia Tosap/Yciayry IpyruM crnocoOOM MM HATHYHBIMU JCHBIAMHU,

8.1.8. Croumocts ToBapa/Ycnyru, oradeHHol JlepkaTeneM KapTOYKH ¢ MCTONb30BaHWEM PekBm3utoB KapTouku
npu coBepiieHnd Onepanuy orIaThl, IPEBBIIIAET CTOMMOCTD 10Bapa/Y CiIyTH NpH OIjIaTe HATMYHBIMH JCHBIaMHU;
8.1.9. Hapymatorcs ycnoBusi, ykazaHHbIe B ToANyHKTe 17) myHkrta 7.2. u B noamyHnkre 17) mynkra 7.3 Jorosopa;
8.1.10. Ecnwm omeparus coBepiieHa TPETBUMH JIMIIAMU 1TocpercTBoM O00pyaoBaHuS;

8.1.11. IIpu coBepmenuu llpennpustuem MoreHHUYeCKUX omepanuii w/unu ydactue [lpenmpustus w/wnm ero
pabOTHUKOB, BKITFOUAs €r0 BHEIITATHBIX PaOOTHUKOB (ayTcTaduHr), B T.4. Jlepkaresieil KapTOYKH B MOIICHHUYECKON
WIA MHOM HE3aKOHHOM JIeITEeIbHOCTH.

8.2. Onepayus npusznaemcsa HedeiicmeumenbHoi u no neii bank ne nanpaennaem Aemopuszayuonnsie 3anpocel:
8.2.1. Omepamus coBepiiaeTcs ¢ UcCroib3oBaHueM PekBusutoB Kaprouku mo6oli npyroit [lnaTesxHON KapTOYKH,
kpome [InarexHoi kaptouku MIIC;

8.2.2. Omepanus coBepliaeTcs ¢ HapyleHHEM MoyIokeHni HacTosAwero Jlorosopa u/umu [Ipasun MIIC;

8.2.3. Ha nenp coBepiienus Onepanun cpok neiictus [lnarexHoil KapTouku yxKe UCTEK;

8.2.4. Omnepamun n/wim ABTOpU3AIIMOHHBIE 3alIPOCHI TPU3HAHBI TTO03PUTENILHBIMU CUCTEMOW MOHUTOpUHTa banka;
8.2.5. Omepanus oriaTsl NpPOBEACHA C MCIIOIb30BAHUEM PEKBU3UTOB llnaTéxHON KapTOUkH, 10 KoTOpoil bankom-
smuterToM u/min MIIC 3ampemeno ocymectsierne Onepanuii;

8.2.6. Ormepanuu cranu NpeIMeTOM KaKuX-11u00 CIIOPOB U paszHoriacuil (npu npu3Hanuu Onepanuy HEMpaBOMEPHO
COBEpIIICHHO/MOIIIEHHUYECKO! Omepaliyeii), B COOTBETCTBUH C 3aKOHOAATEIbCTBOM PecnyOnmuku KazaxcraH, a Takxke
[Ipasunamu MIIC.

9. OTBETCTBEHHOCTB CTOPOH

9.1. CTOpOHBI HECYT OTBETCTBEHHOCTD 32 HEHCIIOJHEHHE WM HEHaAJIeKallee UCIIOJTHEHNE CBOUX 00sI3aHHOCTEH B
COOTBETCTBHU C HACTOSIIIUM J[OrOBOPOM M ACHCTBYIOIINM 3aKOHOAATENbCTBOM Pecrybnuku Kazaxcran.

9.2. CropoHBI BIpaBe MO CBOEMY YCMOTPEHHIO MPHUHHUMAThH pelIeHrne O TpeOOBaHUM BBITUIATHI MTpPadoB, MEHH,

MpeLyCMOTPEHHBIX HacTosAmmM JJoroBopom. Omtara mrpados, menn CTOpOHOH, He MCTIOHHUBIIEH CBOH 00513aTEIHCTBA
no JloroBopy, ocymiecTBisieTcs mocie BeicTaBieHus Ipyroit CTopoHoii TpeboBanus 00 ux yruiate. B ciydae omartsl
mrpadoB, NeHH, MO3/IHEE YCTAHOBIEHHOTO HacTosnmM JloroBopoM cpoka BuHOBHAass CTOpOHA YIUIAauWBaeT JIPYToOi
Cropowne nienro B pazmepe 0,1% (HOIb [ENbIX 0JIHA JiecsTasl POIIEHTa) OT CyMMbI IPOCPOUYCHHOIO TIATEXA 33 KKl
KaJIeHIApHBIN IeHb POCPOUKH.

9.3.  baHk He HeceT OTBETCTBEHHOCTH 3a 3aJ€pKKU mepeurcienus neHer Ha Cuet [Ipeanpustus ecnu npocpouka
BO3HHKJIA TIPHA OTKA3€ B pabOTe TEXHUIECKUX CPEACTB, COOSX MPOTPAMMHOTO OOECIICUCHISI, CHCTEM dHEPTrOCHAOKECHUS
W Tepelavyd JaHHBIX, HaJ KOTOpbIMH BaHK He MMeeT mpsSMOro KOHTpOJIS, HO KOTOpPhIE MOTYT IOBJIEYb 3a cOOOM
MPUOCTAHOBKY 00CITyKMBaHHA 10 HacTosemy Jlorosopy.

9.4. baHk He HeceT OTBETCTBEHHOCTH 3a He 3aumcicHue jaeHer Ha Cuer [Ipennpusitusi coryiiacHO MyHKTy 6.2.
HoroBopa, B ciyyae:
. HEBO3MOXHOCTH 3auucieHHs] Ha cueT lIpenmpusitusi IeHer B cioydyae, KOTJa HEBO3MOXKHOCThH 3a4MCICHUS

CyMMBI JI€HET, 3a0JIOKHPOBAaHHOW Ha OCHOBAHWM IIOJIOKUTEIBFHOTO pe3ylbTaTa ABTOpPH3alMH, OOYCIOBIEHA
yTepeii/OMoOKupoBaHUeM/U3bsITHEM  [IIaTeKHOM  KapTOYKH, JIMOO 3aKPHITHEM/OrpaHHUCHHEM  OIepaluid 110
0aHKOBCKOMY cueTy JlepikaTens KapTOUKH.
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9.5. B cmydae ecnu nelictBue wim Oe3zeiictBue paboTHUKOB [IpeAnpusiTusi, BKIFOYas BHEIITATHBIX PAaOOTHUKOB
(ayrcTadduur), mopiekyT 3a coboi HaHeCeHHWE MaTepuaabHOro yiiepba (Bpema) banky, [Ipenmpustre Bo3MemacT
Banky npuumHeHHBIH yiiepd (Bpem), CymMMa KOTOPOTO YKa3bIBaeTCS B MPEIbSABICHHONW baHKOM MUChMEHHOMN
nperensun. Cymma ymiep6a (Bpeaa) MOXKET OBITh MEpPecMOTpPEHa aKTOM COTJIacOBaHUS, TOJITUCAHHOTO baHKOM U
[penmpusituem. banuk u [lpennmpuarve B KaXJOM OTIAEIBHOM CIy4dae OTOBapHBAlOT MOPSAOK MPOU3BEICHHS
BO3MEMICHNAA — YAEpKaHWEM M3 IpuanTaromuxcs [Ipennpuarnio cyMM WM OTUIATOW MO BBICTaBIIsieMOMY baHKOM
cuery. baHk BrpaBe MPUOCTAHOBHUTH PACUYETHI IO HACTOSAIEMY J[OrOBOPY /10 YperyIupoBaHUs MPETCH3UMU.

9.6. 3a momymenne MormmeHHndeckux omepanwii [Ipennpuarne Bo3memaer banky ymep0d (Bpem), Brimodas
npeteH3nn baHKOB-IMHUTEHTOB, BhIcTaBleHHbIe banky uepe3 MIIC, unu mpeTeH3un, BEICTaBIEHHBIE HANPAMYIO baHKy
1o npuurHaMm npusHanus Oneparuu y [Ipeanpustus MomeHHHYECKUMU.

9.7.  Cropona, HapyIIHMBILIAs CBOM 00S3aHHOCTH 10 HacTosmeMy JloroBopy, JomKHa 0e3 MpoMeJIeHUs YCTPaHUTh
9TH HapyLICHUS.
9.8.  Ilpenmpusitne no tpeboBanuto banka yrmmaumBaeT mrpad B pasmepe, skBuBaneHTHOM 110 (cto mecsiTh)

nosutapoB CIIA 3a xaxayro Onepaiuio oriaTtel B HE3aBUCUMOCTH OT €€ CyMMBI U XapakTepa, B Cllydae eclii CyMMa
WM KOJIMYECTBO MOIIEHHUYECKHUX H/UITH ONIpoTecTOBaHHBIX Omeparuii oriaTsl, 3a KoTopsle [Ipennpustie onnadynBaet
banky mrpad B COOTBETCTBMM € HACTOSAIIMM IIyHKTOM, npesblmaer 0,35% (HOJNB LENbIX TPUALATH MATh COTBIX
npoleHTa) oT obOmei cymmbl Onepanuii  omatl B TEYEHHE KaJCHIAPHOTO Mecsla 10 OaHKOBCKOMY
uAeHTHQUKaInoHHOMY HoMepy osmureHTa (BIN Kaprouku). VYmmara [Ipennpusituem ykazaHHoro mrpada
OCYIIECTBIISIETCA 10 MUChbMEHHOMY TpeOoBanmio banka B TeHre mo kypcy HammomamsHoro banka PecmyOmmkm
Kazaxcran Ha 1eHb OTIATHI

9.9. [IpeanpusaTue HECET OTBETCTBEHHOCTh:

9.9.1. 3a meiicTBUS CBOMX pPaOOTHHKOB, BKIIIOYasi BHEIITATHBIX paOOTHUKOB (ayTcTaduHT),a TaKKe 32 COOII0IEHIE
VMU MOJIOKEHUH Hactoswero Jlorosopa.

9.9.2. IlpennpusTue B IOJTHOM 00bEME HECET OTBETCTBEHHOCTD Tiepes] bBaHkoM 3a NEHCTBUS JTUI, UMEIOIIHUX JOCTYII K
yIpaBieHuto HTepHeT-MarasuHoM, B oTHouleHnd Omnepauuii, coBepuieHHbIX nocpenctsoM AIIK ¢ HapymeHuem
TpeboBaHMi1 HacTosAmIero JJoroBopa, a Takke 3a AeWCTBUS, HallpaBIeHHBIC TPOTHB baHka.

9.9.3. [IlpenmpusiTie B MOJIHOM 00bEME HECET OTBETCTBEHHOCTH 3a YOBITKH, IPUYMHEHHBIE baHKy U TpeThUM JIHIaM B
pe3yabTaTe HecoOIoJeHUsT UM TpeOoBaHMH 3akoHoJaTenbcTBa PecmyOnuku Kazaxcran B OCylIECTBICHHH CBOEH
NesITeNbHOCTH, BKIIIOUasl OCYLIECTBIEHHUE AesTesbHoCTH mocpenctsom AITK.

9.9.4. B cayuae ecnu aetictBus [IpeanpusTHs MOBIEKYT 32 COOOH NMpUUMHEHUE YOBITKOB (BKIIIOUAs pealbHbIH yiiepo
W YIYUICHHYIO BBITOJly) W/WiH yiiepOa aenoBoi penyranuu banky, [pennpustie Bo3memaer baHKy npUYWHEHHbIC
yOBITKH/y1Iep0, CyMMa KOTOPBIX YKa3bIBaeTCsl B MpeabsaBisieMol OpraHuzanueil MUCbMEHHON MPETeH3HH U MOXKET
OBITh CKOPPEKTUPOBAHA aKTOM COTJIacOBaHUs, moAnucanHeiM ooenmu Ctoponamu. bank u Ilpennpustie B KaxaoMm
OTJCTFHOM Cllydae OTOBApHBAIOT MOPsIOK Bo3Mmemenus: [Ipeanpusituem banky yObITKOB W/mim yuiepOa JenoBon
penytauuu banka — ynepxanueM nu3 npuauTaommxcs [Ipennpusatiio cyMM WM OIIaTol 1o BeicTaBisieMoMy bankom
cuery. bank BmpaBe MpHOCTaHOBHUTH pacyeThl MO JloroBopy 10 YperylIMpoBaHMs MPELyCMOTPEHHBIX HACTOSALIMM
nyHKTOM J[OoroBopa npereH3ui.

9.10. Bank 3a HapylieHHe CpOoKOB repeBoja jaeHer Ha Cuer [IpeanpuaTus HeceT OTBETCTBEHHOCTh B BUJIE YILIATHI
nenu B pazmepe 0,02% (HoNb LeNbIX JBE COTHIX MPOILEHTa) OT He NEPEUUCICHHON CYMMBI 33 KaKIbli padounii 1eHb
MPOCPOYKH, HO Bcero He Oosiee 5 % (ISATH MPOLEHTOB) OT HE TEPEUUCICHHON CYMMBI, 32 UCKIIOUCHHEM CITy4aes,
YCTaHOBJICHHBIX HACTOSIIUM JloroBOpoM. YOBITKH, MMOHECeHHBIe [IpennpusaTieM B pe3yibTaTe HapyIICHUS CPOKOB
nepeBoza aeHer Ha Cuert [lpeanpusaTtus, Bo3MenieHnio bankoM He rmoasnexar.

9.11. bank He HeCeT OTBETCTBEHHOCTb:

- TI0 CTIOpaM M pa3HoTIacusaM, BO3HUKaomuM Mexay [Ipennpustuem u JlepixareneM KapTOUKH BO BCEX CITydasiK, KOTIaa
TaKWe CIOPBI ¥ pa3HOTIIacHs HE OTHOCATCS K peamety JloroBopa;

- 32 HeHaJJIeXKalllee UCIoJHeHue/Hencnonnenue Jlorosopa, €CIM  TaKoe HeHaaJexallee
WCTIOJIHEHVE/HEUCTIOTHEHNE BRI3BAHO HECBOCBPEMEHHBIM YBEIOMIICHHEM/HEYBEIOMIICHHEM [penmpusituem
Banka o Beixoze u3 crpost O6opya0BaHuMs;

- 3a OTKJIFOUEHHE ObopynoBanusi/cpencTB TeneKoMMyHHKaunidi OOOpyIoBaHHS, YCTAHOBICHHOTO B
[Ipeanpusitun/ToproBoit  Touke, B ciydae HecoOmonenus Ilpeanpusruem/ToproBoii Toukoil TpeGoBaHMH K
pasmerennto O0opyaoBanus B moMernenuu Ipeanpusatus /Topropoi ToYke B COOTBETCTBUHU ¢ HCTpyKITHEH.

10. MOPSIIOK MPOBEJEHUS MIPETEH3UOHHOM PABOTBI:

10.1. HacTrosmuit mopsaok onuckBacT B3auMoaeiicterue barnka u [IpeanpusaTus B CACIyIOIMINX CIydasax:

. MOCTYIIICHUE onpoTtecToBanus Omneparuu ot banka-amurenta gepe3 MIIC;

. MOCTYIUIEHUE NpeTeH3un Jlepkatens KapTOYKH, SMUTUPOBaHHOW baHkoM, B oTHOIIeHHN Oneparum.

10.2. XpaHeHue u mpeaocTaBjiIeHne TOKYMeHTOB o Onepanusm

10.2.1. Ipenmnpustre 00s13aHO XPaHUTh BCE JOKYMEHTHI 0 OnepaiiusaM B TedeHHe S5 (IATH) JIET ¢ JaThl COBEPIICHMUS
Omneparnuu.
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10.2.2. Bank npou3BOAMT 3anpoc A0KyMeHToB 1o Onepanuu y [peanpusarus B cpok ve no3anee 10 (necsitn) pabounx
nHel ¢ matel moctymuieHns RetrievalRequest, Chargeback mamnumarmu mporeccos Pre-arbitration, Arbitration, Pre-
compliance, Compliance, moctymienuss npeteH3uu [lepkarens KapTO4YKH, 3MHTHpoBaHHOW bankoMm. Bmecte ¢
3ampocoM JokyMeHToB bank nnpopmupyet [Ipeanpusitue o npuurHe NOCTYNUBILEH MpeTeH3uN JlepxkaTens KapTOUKH.
10.2.3. Tlo TpeGoBanuto banka [Ipennpusitue mnpenocTaBnsieT JAOKyMeHTHl 1o Omnepanyd, HEOOXOIUMBIC s
MOATBEP)KACHNUS KOPPEKTHOrO BhImonHeHus: Omnepanny, ydactus JlepkaTenss KapTouku B coBepiueHnu Onepaunuu, a
Takxe npegocTapienus ToBapa/Yciayru, B cooTBeTcTBHHU ¢ paBuiamMu MIIC.

10.2.4. TIpu noctymiennn RetrievalRequest, Chargeback win naunmanuu nporeccos Pre-arbitration, Arbitration, Pre-
compliance, Compliance, a Takxe Mpu MOCTYTUICHUH MTPpeTeH3nH JleprkaTens KapTouKd, SMUTHPOBaHHOM baHKOM, cpok
npenoctasnenus [Ipeanpustuem nokymeHtoB banky, cocraBisier 3 (Tpu) pabouux AHS C MOMEHTa HalpaBJICHUS
3anpoca bankom.

10.2.5. Ecnu Ilpemnpusrtue mnpusHaeT npereHsuio Jlepskarens Kaprtel/baHka-oMuTeHTa O0OOOCHOBAaHHOM, IIpH
nocrymienun RetrievalRequest, Chargeback, Second chargeback, wnu wununmanmu mporeccoB Pre-arbitration,
Arbitration, Pre-compliance, Compliance, TIpeampustie 00s53aHO0 yBEIOMHUTh bBaHK O CBOEM pEIICHUH
HE3aMeUTUTENBHO.

10.3. Bszaumopacuernl npu nocrymiiennu Retrieval Request, Chargeback:

10.3.1. TIpu nocrymienun RetrievalRequest, bank He npousBoauT yaepxkauuii ¢ [Ipeanpusitus.

10.3.2. TIpu mnocrymnenun Chargeback, bank ynepxkuBaer cymmy Chargeback u3 Bosmemenust [Ipenmpusitus
Hemo3mHee 2-To pabouero mHs ¢ maTtel noiydermss Chargeback. B ciaywae momyuenust Chargeback wepez MIIC
MasterCard, Bmecre c¢ cymmoii Chargeback u3 Bosmemenus [Ipeanpusitusi yaepkuBaeTcs KOMECCHS,
npenycmotpenHas [IpaBumamu MasterCard (Dispute Administration Fee) mo kypcy Harmuonansaoro banka
PecrryOnmkm Kazaxcran Ha qeHp momydeHus: coorsercTByromero Chargeback.

10.3.3. Ecnu Ilpeampustrie mnpemocTaBmiio AOKyMeHTHI o Omepanuu, HEOOXOMUMBIE [UISI TIOATBEPKICHUS
npaBoMepHocTH Onepanuu u npeaocrasicHus Toapa/yY ciyry, B cooTBeTcTBUH ¢ paBmiiamu MIIC, To Ha ocHOBaHUU
MpeI0CTaBICHHBIX JOKYMeHTOB bank naumuupyer Second Presentment, mporieaypy Pre-arbitration u Pre-compliance,
B cootBeTcTBUM C [IpaBunamu MIIC.

10.3.4. Tlocne nonyuenus: bankom aener o onepaiuu SecondPresentment uiu Chargeback Reversal, bank 3auuncisier
cymmy onepanuu B Bozmemennn [peanpusitust B cpok He nozaHee 10-ro pabodero AHS ¢ JaThl MOMXYyYEHHS JIEHET OT
MIIC. B caysae QopmupoBanusi omepauuu SecondPresentment uepe3 MIIC MasterCard Bmecte ¢ cymMMoOit
SecondPresentment, bank Bo3spamaeT [Ipennpustuto cymmy komuccuu (Dispute Administration Fee), ynep:kanuyto ¢
[Ipennpusrus.

10.4. BszaumopacueThl Npu HHUIMALKHH NpouneccoB Pre-arbitration, Pre-compliance, Arbitration, Compliance
10.4.1. Tlpu monyuenun baHKOM yBemomieHHs 00 WHHIMAIMKU baHKOM->MHTEHTOM Tporleayp Pre-arbitration,
Avrbitration, Pre-compliance, Compliance, bank He npon3BoaAUT yaepxkanuii ¢ [IpeanpusTus, OAHAKO yAepKaHHsI MOTYT
OBITH OCYILIECTBIICHBI 10 PE3YJIbTATaM 3aBEPIICHUS JaHHBIX MPOLEAYP.

10.4.2. B cnyuae Hapymenus bankom-smutentoM IlpaBun n/win cranmapros MIIC, xoropoe moBiekio 3a coOoi
npsMoii puHaHcoBbl yiiep6 [Ipeanpustuto, [Ipeanpusrtue, B cpok He mo3aHee 5 (MATH) KaJeHJAPHBIX JHEH C JaThl
BO3HHUKHOBEHHUSI TAKOTO (DMHAHCOBOTO yIlepOa, MOXKET 3anpocuTh baHk 00 mHHIManuu npoueaypsl Pre-compliance
/Compliance. bank mHummpyet npouenypy Pre-compliance /Compliance B cpok, mpenycmoTpenHblit [IpaBunamu
MIIC.

10.4.3. B ciyuae paccmoTpenus nena Arbitration /Compliance komuterom MIIC B nons3y banka-smutenra, bank
yaepxuBaet cyMmy Orepaiiny, a Takke KOMICCHIO 3a paccMoTperue jena B Arbitration /Compliance komurere MIIC,
npexycMmotpennyro [Ipasunamu MIIC (B cooTBeTcTBHM ¢ HacTosmmM JloroBopom), u3 Bosmemenus [peanpustus.
10.4.4. TIpu BeiHeceHuu pemenus Arbitration /Compliance komuterom MIIC B nonb3y banka, bank 3auucisier cymmy
Omneparuu B Bo3memenne [penmpusitus B cpok He niozaaee 10-ro pabodero AHs ¢ JaThl MOCTYIUICHUS ICHET Ha CUET
banka.

10.5. B3aumopacuyeTsl NpU NOCTYIJIEHUH NMpeTeH3uu JlepkaTessi KAPTOUKH, IMUTHPOBaHHOI BaHkom

10.5.1. TIpu mocrymnennn mnpereH3un Jlepxkarens KapTOUKH, SMUTHpPOBaHHOW bankoMm, BaHK He TpoM3BOAUT
yaepxxanuid n3 Bosmemenus Ilpeanpusarusi, ogHako ocTaBisieT 3a COOOH NpaBO NPOU3BECTH YAEP)KaHHE 10
pe3yJbTaTaM paccieoBaHMs.

10.5.2. Ilpu npusasTHH pemieHuss bankomM o npu3Hanud Onepanuu  HEOCHCTBUTEIBHOH, 10 pe3yJbTaraM
paccienoBaHus, WIK IpH NpUHATHH pewenus [Ipennpusituem o Bo3merenun JlepkaTeito KapTOYKH, SMUTHPOBAHHOM
Bankom cymmbl/gacti cymmbl Omepauun, bank ynpepxuBaeT cymmy/dactb cymmbl Ormepanuu B TOpSAKE,
npenycMorpeHHoM HactosamuM Jlorosopom c Ilpennpustus He nospsHee 10-ro pabodero AHsA € AaThl OKOHYAHMS
paccieoBaHus, IPOBOAUMOro baHKoM.

10.6. B cnyuae BoisiBneHus bankom Omepanuii omnaTel, CaHKIMOHUPOBAHHOCTH KOTOPBIX BbI3bIBaeT y banka
nojo3penus, bank Brnpase npuocTaHoBUTH 3auncieHue Ha Cuer [Ipennpusitusa neHer no trakum OnepanusM OILIaThL.
IIprocraHoBIEeHHE 3a4MCIIEHUs JEHEr OCYILIECTBIISIETCSl HA CPOK paccieOBaHus CaHKIMOHMpOBaHHOCTU Orepanuu
oruIaTel, HO He Ooiee, yeM Ha 30 (TpUALATH) KAIEHAAPHBIX THEW ¢ MOMEHTa coBepieHus Onepanuu oruiaThl.
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10.7. B cnyuae npusnanus MIIC nHecankumonupoBaHHocTH Omepauuu oruiaTel, 1o HaszHaueHus banky MIIC
canknuii, baHk BmpaBe B IelsIX OOCCICUCHHS HCIIONHEHHS IMPETyCMOTPEHHBIX HACTOSAIIUX cTaThei JloroBopa
o0s3aTenbCeTB [IpennpusaTis OCyLIeCTBUTh yAepikaHne u3 Bo3MmenleHnss cyMM HECaHKIIMOHMPOBAaHHBIX Oneparuii
OTJIaTHI.

Cymmel Oniepanuii onatel, yaepKaHHble BaHKOM B COOTBETCTBUM C HACTOSIIIUM IIyHKTOM JloroBopa, y4uThIBAaIOTCS Ha
cuerax baHka B TedeHHE CPOKOB, MpeaycMOTpeHHbIX TpeboBanmsMu MIIC mist HazHaueHns caHkmmid o Onepanusam
OTJIaTHI.

Ecnmn mo mcrtedeHus cpokoB, mpemycMOoTpeHHBIX TpeboBanmsmu MIIC ams masHaueHus caHkiuii mo OmeparusiM
OILIaThl, TAKKE CAaHKIMU OyayT HazHaueHbl, bank Bozmeniaer MIIC cymMMbl HecaHKIIMOHUPOBAaHHBIX Oneparuii OmiaTsl
3a CYeT JEHErT, yAepKaHHbIX ¢ [IpennpusaTus B COOTBETCTBUM C HACTOSIIMM IyHKTOM JloroBopa, U peanu3yeT UHbIe
CBOU TIpaBa U 0053aHHOCTH B COOTBETCTBHH C HACTOSIINM JoroBopoM.

Ecnmn mo umcredeHuu cpokoB, mpenycMoTpeHHBIX TpeboBanmsiMu MIIC minst HazHaueHust caHkunuii mo OmeparusiM
OIUIaThI, TaKWE CaHKUMK baHKy Ha3Ha4YeHbl He OyayT, nbo ecniu MIIC npu3HaeT caHKIMOHUPOBaHHOCTH Onepanuii
OILJIaThl, CYMMBI JICHET, KOTOpbIE ObUIM yJepKaHbl bBaHKOM B COOTBETCTBHHM C HACTOSIIUM MyHKTOM JloroBopa, bank
o0s3yeTcst Bo3BpaTuTh Ha Cuer [Ipennpustus wnm Ha IPyrod ero TeKyIIui CYeT.

10.8. Hactosmm CTOpOHBI JOTOBOPUIIKICH, YTO BCE PAacXOMAbI, B TOM YHCie ITpadbl U IeHH, TOHEeCeHHbIe baHKoM
no BuHe [lpeampusiTusi Mo IUCIYTHBIM CHUTyalusM, BO3ZHHKIIUM B CBSI3W C ormiuaroil ToBapoB w/miam Ycmyr,
oCyIIeCTBIAI0TCS 3a cueT [Ipennpusarus.

10.9. B cayuae ecnu cymma Chargeback mpesbicutr 3% (Tpu mpomeHTa) OT CyMMbl Bcex Omepauuil OruiaThl
[Ipennpuarus 3a OJUH roj, NPEAIIECTBYIOIIUMN JaTe MPEBBIIICHUS YKa3aHHOTO MPOLEHTHOIO COOTHOIIEHUs, baHk
BIIpaBe NMPHOCTaHOBUTHL 00paboTKy Omnepaiuii oruiaTtel (BKJIrouYas 3auncienue aeHer Ha Cuet [Ipeanpustusi) Ha cpok
10 90 (meBsiHOCTA) KaJIEHAAPHBIX THEH.

11. KOHOUJAEHIMAJBHOCTD

11.1. UWndopmamus, npenocrapnsiemas CTopoHaMH JIpyr APYry B CBSA3H C HCIIOJHEHHEM Hacrosmero Jloroeopa,
SIBIISIETCS. CTPOr0 KOH(DUACHIMAIBHON 1 HE MOXKET OBITh pasriiaiieHa 06e3 NpeiBapUTeIbHOIO MMCbMEHHOTO COTJIACHS
npyroii CTOpOHBI, KpOME cTydaeB, MPeyCMOTPEHHBIX HACTOSIIUM JIoroBopoM.

11.2. He sBisieTcs pa3rianieHMeM KOHQHICHIUAIbHOW HMH(OpMaIMy TpeaocTaBieHre Takod WH(opMaruu 1o
3ampocaM KOMIIETEHTHBIX TOCYJapCTBEHHBIX OPraHOB, YIOJHOMOYEHHBIX B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
PecniyOnmuku Kazaxcran Tpe6oBath oT CTOpOH IpeocTaBieHus] HHPOPMAILIMH, OTHOCSIICHCS K KOHPHICHIIMAILHOM.
11.3. TIlpennpusitne 00s3aHO COOMIONATH OTPACiEBbIe CTaHIAPTHI 3aUTHl HHGOpMANUK i obOecreyeHus
coxpaHHocTH wuHpopMmauun o JlepkaTelnsx KapTodeK, a Takke oOecreunBaTh COOJIONEHHE €ro areHTamH,
MPECTABUTEISIMH, TOAPAIIMKAMH 1 JIIOOBIM WHBIM JIMIIOM, KOTOPHIM [Ipennpusitue MoKeT NpeaoCcTaBIsTh JOCTYH K
nHpopMalun o Jlepxkarensx KapToyeK B COOTBETCTBUH ¢ HacTosuM JloroBopom. Ilpeanpusarue o6s3aHo coOmonaTh
CJICAYIOIINE CTAaHIAPTHI:

11.3.1. Orpanuuenue poctyna K uHopmanuu o [lepkaTensx KapToueK KPyroMm JiHI, KOTOPBIM OHa HeoOxoanma
WCKITFOUUTEIBHO JUIS BBIITOJTHEHUS HX CITYKEOHBIX 0053aHHOCTEH.

11.3.2. TlpucBoeHHE YHUKaIBHOTO HJCHTU(PUKATOPA KaXJAOMY JIHIly, HMEIOIIEMY KOMIBIOTEPHBIH JOCTYN K
uHpopmanun o [lepkaTensx KapTouek.

11.3.3. Orpanudenne pU3NIECKOro J0cTyma K nHpopmanuu o Jlepkaresix KapTouek.

11.4. TIlpenmpustue o00sf3aHO HEMEUIEHHO YBEAOMJIATh baHK 0 ciydasx, Korja €l CTaHOBHTCS H3BECTHO O
HapyIICHUH peXruMa KOHQHICHIUAILHOCTH WHpopManuu o Jlepkarensx kaprodek wnu y llpenmpustus ectb
OCHOBaHUS TpeAroaraTt Takoe Hapyumenue. [Ipeanpusrue o0s3aHO B3auMoJieiicTBOBaTh ¢ baHkoM anst mpuHSATHA
JOOBIX Mep IO UCIIPABIICHUIO TAKOH CUTYallMH, BKIFOYas MpelocTaBieHre banky Bcell HeoOXoauMol nHpopMmaiuy,
no3Bossiomiet  banky oneHnTth crmocoOHocTh [lpeanpusarus mpenoTBpamarh OyAyllue HapYLICHUs pexuMa
KOH(PHUICHINAIBHOCTH HHPOPMALIUK B TIOPSIIKE, COOTBETCTBYIOLIEM HacTosieMy Jlorosopy.

11.5. Ecmu Ilpeampusitne He HampaBuT baHky HememieHHoe yBeaomienue, Ilpenmpusarve OyneTr HecTH
OTBETCTBEHHOCTH 32 BCe MolleHHHYeckue Onepalyi, CBsI3aHHbIe ¢ TAKUM HapyIICHUEM PEeXUMa KOHPHUICHIINATEHOCTH
1 32 BO3MEIIEHHUE BCEX 3aTPaT, KOTOphle baHKk MOXKET MOHECTH B pe3ysbTaTe Takoro HapyuieHus (6e3 ymepOa A HHBIX
npaB banka).

12. OBCTOSITEJIbCTBA HEITPEOJOJIUMOM CHAJIbI

12.1. CropoHbl 0CBOOOXKIAIOTCSA OT OTBETCTBEHHOCTH 332 HEUCIIOJIHCHHE WIIM HEHAJUICXKAIee HCIIOJIHEHUE CBOWX
00s13aTeIpCTB 10 HacTosmeMy J(oroBopy, eciii Takoe HEMCIIOTHEHNE WM HeHa[IeKalllee UCIIOIHEHHE 0053aTeIbCTB
SIBIJIOCH CJIEZICTBHEM HACTYTUIEHUS 00CTOSITEIHCTB HEMPEOIOTMMON CHITBI, HEMTPEABUACHHBIX CTOPOHAMH U BIUSIOIIIX
Ha BBITIOJTHEHUE UMK CBOMX 00sI3aTENLCTB MO [|0rOBOPY, K KOTOPBIM OTHOCHUTCS, BKIIOYas, HO HE OTPAHUYNBASCH:
MPUHATHSA OopraHamMu BiacTu PecnyOmukm KazaxcTan M WX JODKHOCTHBIMH JIMIIAMH, B TOM uYrcie HarmoHanbHBIM
bankom PecnyOonuku Kazaxcran akToB/Mep, 3ampemiaromuxX WX OTPaHWYHMBAIONIMX JiesTedbHOCTh CTOPOH,
HETMOCPEICTBEHHO OTHOCAUIYIOCS K mpeameTy JloroBopa, a Takke BKIIOYas, HO HE OrPaHUYUBASCH, CTUXHMHBIX
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OeICTBUH, CONMANTBHBIX KaTaKIM3MOB, OTKIFOUCHUS 3JICKTPOIHEPTHH, TIOBPESKIACHUS U/WIIM BPEMEHHOTO OTKITIOUYCHHS
TEJIEKOMMYHHKAIIMOHHBIX JIMHUH U 3JIEKTPUYECTBA, COOEB POTrpaMMHOT0 00eCTICUeHNSI.

12.2.  CropoHBI HACTOSIIUM MOATBEPKAAIOT, UTO OyAYyT HE MO3IHee S5 (MATH) pabounx JHEH YBEJOMIISATH IPYT Apyra
0 HACTYIUICHHH OOCTOSTEIhCTB HEMPEOJOTUMON CHIIBI M HAIPABISATh MPOTHBOIOJIOXKHON CTOpPOHE MHUCEMEHHBIC
YBEIOMIICHHSI O HACTYIUICHUH/TIPEKPAIICHUN TaKUX OOCTOSATENBCTB, OGOPMIICHHBIC M 3aBEPCHHBIC HAJICKAIIUM
00pa3oM yIOITHOMOYeHHBIMH JTutiaMu CTOPOH.

12.3. B cnyuasx, npeaycMoTpeHHbIX myHKTOM 12.1. JloroBopa, Cpok HCIOJHEHUS 0053aTeNbCTB MO HACTOSIIEMY
JloroBopy mpojuieBacTCsi cOpa3MepHO BPEMEHH, B TEUCHHE KOTOPOTO JIEHCTBYIOT O0OCTOSITENBCTBA HEMPEOIOTHMOM
CHJTBI ¥ UX TIOCIIE/ICTBUSI.

13. CPOK JEMCTBHSA JIOTOBOPA, TOPSIIOK EI'O U3SMEHEHUS U PACTOPXKEHU A

13.1. Hacrosmuii J/loroBop BcTymaeT B cUIly co AHs akienrta bankom 3asBneHus, noamnucanHnoro [peanpustuem.
13.2. Hacrosmuuii JloroBop 3akirodaeTcs CPOKOM Ha OAMH TOJA U aBTOMAaTUYECKH MPOJIOHTHPYETCS Ha O4YepeIHON
nepuo, ecind Hu ogHa u3 CTOPOH MUCHbMEHHO HE COOOLIMT O CBOEM HAMEpPEHHHU NPEKPaTUTh ACHCTBHE HACTOSALICTO
HoroBopa He MeHee yeM 3a 30 (TpuanaTh) KaJeHAapHBIX JHEH 0 UCTeUEHUs CpoKa JIEHCTBHS HacTosmero JJorosopa.
13.3. IlpennpusiTue BnpaBe MHULMUPOBATH pacTopkeHue JloroBopa npu 0TCYTCTBIUM HEUCIIOIHEHHBIX 005I3aTEIbCTB
Y 3310JDKEHHOCTH 110 JloroBopy myTeMm HampapiieHus: banky nmpenBapuTeabHOro MMCbMEHHOTO YBEIOMIIEHUS B CPOK He
MeHee, 4yeM 15 (MATHaIaTh) KaJeHAapHBIX JHEH 10 MpenoiaracMoi JaThl pacTOP KCHHUS.

13.4. baHk BIIpaBe B OAHOCTOPOHHEM MOPSIKE OTKA3aThCS OT UCIIONHEHNUS [|oroBopa, MICEMEHHO YBEJOMHB 00 STOM
[Ipenmpusitue He nmo3aHee, 4eM 3a 15 (MATHAALAT) KaeHAapHBIX THEH 10 MpearnoiaraeMoil 1aTsl 0TKasa.

13.5. TIlpu cymecrBeHHOM Hapymenun onHod u3 CropoH ycnoBuil JloroBopa, a Takke MpPHU HACTYIUICHUH
00CTOATENHCTB, YKa3aHHBIX B MOAMyHKTe 52) myHkTa 7.3. [loroBopa, CTOopoHa BIpaBe OTKa3aTbCsS OT HMCIOITHEHUS
JloroBopa, MUCBMEHHO yBeIOMHB 00 3ToM Apyryro CTopoHy 3a 2 (nBa) paboumx AHS IO MpEAroraraeMod AaThl
pactopxxenud JoroBopa. s neneil HacTosAEro MyHKTa CyIIECTBEHHBIM HapyILIEHUEM YCIIOBUI JloroBopa cunraercs
Takoe HapyieHue JloroBopa, KoTopoe BiedeT st ogHoN n3 CTOpOH Tako# yiiep0O, 9To OHA B 3HAYUTEIHHON CTETICHH
JIMILIAETCS TOTO, Ha YTO ObljIa BIIPaBe PacCUUTHIBATH MIPHU 3aKiIroueHuu Jlorosopa, mubdo mobdoe qpyroe HEOAHOKPATHOE
HapyllIeHHE yCIOBUi HacTodAwero Jlorosopa.

13.6. CropoHBI YCTAaHOBUIIM, YTO B CIIy4asX pacTOp>KEHHsI MM 0TKa3a oT Jlorosopa, B3anmopacueTtsl 10 JloroBopy
CUMTAIOTCSl 3aBEPLICHHBIMU TOJBKO MO McTeueHuto 120 (cTo ABanuarty) KaJeHAApHBIX JHEH ¢ MOMEHTa 00paboTKu
nocneaneit Onepauun y [pennpustus MIIC, coBepiienHoi B mepuos aeicTsus JloroBopa, Ipy yCIOBHH OTCYTCTBHS
WY HE TONy4YeHUs baHKOM IIpeTeH3ui B YKa3aHHBIM CpOK. B cilydae NOCTyIUIEHUS WM IONy4YeHUss baHKOM B
YKa3aHHBI CpPOK NpeTeH3ud mo KakuM-Tu0o OmnepanmsM, COBEpIIEHHBIM B Iepuon aeidctsus Jlorosopa,
B3anMopacueTsl CTOpoH 1o JIoroBopy CUMTAIOTCA 3aBEPUIEHHBIMH TOJIBKO MOCIE YPETYIUPOBaHMs 3TUX IPETEH3UN U
BCEX B3aMMOPaCU€TOB, CBA3aHHBIX C HUMHU.

13.7. bank BnpaBe B OIHOCTOPOHHEM IOPSAKE HE3aMeIUIMTENFHO OTKa3aThCsl OT MCHOIHEHUs JloroBopa B ciydae,
€CIIU B pe3yJbTare JIIoObIX AeicTBUi Moo 6e3neiictBus [Ipennpusatus Oyaer HaHeceH (1100 BOSHUKHET BO3MOXKHOCTD
HaHeCeHHs) yiiepO/ypoH enoBod penyraiuu 00oit u3 MIIC. B stom ciydae bank yBemomuiser [Ipennpusitue o
pactopkenuu Jloropopa B TeueHue 3 (Tpex) pabouux JAHEH, CICAYIONINX 3a JHEM NPUHATHS TAKOT'O PELICHMS.

13.8. [loroop u pa3mep Komuccuu 1o JloroBopy MOryT ObITh U3MEHEHBI baHKOM B OIHOCTOPOHHEM HOPSIKE IyTeM
pasMereHus u3MeHeHHoro JloroBopa u yBemomiienust 00 m3MeHeHnu JloroBopa Ha caiite banka He MeHee dem 3a 15
(msTHAOUATH) KaNleHAAPHBIX JHEU /IO IaThl MX BCTYIUIEHUS B cuity. B cimydae Hecormacus [peanpusTis ¢ n3MeHEHUSIMHU
Horosopa, [Ipennpusitue nmeer npaBo pacToprHyTh JoroBop muceMEHHO yBeZoMHB 00 3TOM baHk myTem mopayu
3asBJICHUS 0 pacTop:keHnH JloroBopa o ¢opme, onpenenénnoii bankom. B ciydae ecinu 10 BCTYIUIEHHS B CHITY HOBBIX
ycnoBuil [loroBopa baHk He MOJyYHUT NMHUCBbMEHHOE YBEAOMIIEHHE O pacTopkeHuu [loroBopa, baHk cuuTaer 31O
BbIpaXkeHHeM cornacus [Ipennpustus ¢ uaMeHeHusiMu yciioBuii Jlorosopa. Ha Ilpennpusitue u noinyyaemele UM yCIIyTH
pacnpocTpaHstoTcs ycioBus JloroBopa, JEHCTBYIOLIME HAa MOMEHT IOIYYEHUS COOTBETCTBYIOLIEM yCIyrH WIN
MIPOBEJICHHSI COOTBETCTBYIOIIEH OTNEpaIiny.

14. HNPUMEHHUMOE ITPABO U PASPEHIEHUE CIIOPOB

14.1. Bo Bcex orHomeHUsX Mexnay CTopoHamu, HE YperyJUpOBaHHBIX HacTosmwmM JloroBopom, CTOpOHBI
PYKOBOJCTBYIOTCS 3aKOHOAATeILCTBOM PecnyOmmkn Kazaxcran u [Ipasuimamu MIIC.

14.2. Coopsl U pa3HOTIAacHs, BO3HUKIINE B IMPOIECCE HCIIOJHEHUS HacTosmiero /loroBopa WM B CBS3U C HHM,
pa3pelarTcs MyTeM IPOBEICHUS eperoBopoB. [Ipy HETOCTMIKEHUH COTIIACHS TI0 CIIOpaM W/HITU Pa3HOTIACHSIM, CIIOP
MOJUICKHUT TIepelaue Ha PacCMOTPEHHE B COOTBETCTBHU C 3aKOHOJATenhcTBOM PecmyOnmuku Kazaxcran w/mim
[TpaBunamu MIIC.

14.3. CropoHBl pacCMaTpUBAIOT 3asBICHUS O MPETEH3USAX TOJIHKO B TOM CIIydae, €CJId OJHOBPEMECHHO C HUMU
MPEICTaBICHbl 3aBEpEHHBIE KOMHH HEOOXOIMMBIX [UIS PACCMOTPEHUS TPETeH3WH TOKYMEHTOB, YKa3aHHBIX B
HoroBopax.
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144. B ciy4yae BO3HHKHOBEHHUS CIIOPOB, CBSI3aHHBIX C HCIIOJIHEHHEM HacTosmero JloroBopa, 3JIEKTPOHHBIC
TIOKyMEHTBI W JIaHHBIC TepemaBaecMbie Mexay CropoHamu depe3 JImuHbBIN KaOWHET W comepskamtuecs B JImaHOM
KaOWHETe MOTYT OBITh TMPEICTABJICHB B KAa4yeCTBE JIOKA3aTeJbCTB B CYyJAE W PABHOCHJIbHBI MHUCHMEHHBIM
JIOKa3aTeJIbCTBAM.

15. AHTUKOPPYIIIIMUOHHASA OTI'OBOPKA

15.1. TIlpwu 3akmt0o4eHUH, UCTIONTHEHNH, U3MEHEHNHU U pacTop:KeHuH Hactosiiero JloroBopa CTOpOHBI IPUHUMAIOT Ha
ce0si 00s3aTeNIbCTBO HE OCYLIECTBJIATh HEUCTBUH, MNPSIMO WM KOCBEHHO KBAJU(QHUUPYEMbIX NPUMEHHMbIM
3aKOHOZJATEJIbCTBOM KaK «KOPPYIILMS». Aada/TIONydeHUE B3STKU/HE3aKOHHOE BO3HArPaKACHUE, KOMMEPUYECKHUM
MOJKYT, 3JI0YNOTpeOJicHHE NOMKHOCTHBIM IIOJIOKEHHEM, a TaKKe WMHBbIE JeHCTBUS (Oe3AeHCTBHA), HapyLIarolue
TpeOOBaHUS TPUMEHUMOIO 3aKOHONATENbCTBA, NPHUMEHUMBIX HOPM MEXKIYHAapOAHOTO TMpaBa B 001acTH
MPOTUBOJICHCTBHUSL KOPPYIIIMH H MEXAYHAapOAHBIX A0roBopoB PecnmyOmmkm Kazaxctan o mnpoTHBOIEHCTBUH
neranu3aniu (OTMBIBAHHIO) I0XO0JI0B, OJTYUYEHHBIX MIPECTYMHBIM IMyTeM U puHaHcupoBaHuio Teppopusma (I1IO/DT),
W HWHBIC KOPPYNLMOHHBIE HApYIIEHHUs — Kak B OTHoImeHHH Mexay Croponamu J[oroBopa, Tak U B OTHOLICHHUSX C
TPETBUMH JIMIIAMH W TOCYJApCTBEHHBIMH OpraHaMmy. YKa3zaHHble TpeOoBaHusi CTOpPOHBI 00s3yeTcs IOBECTH MO
CBEZICHUA CBOWMX a(QMIMPOBAaHHBIX (B3aMMOCBS3aHHBIX) JHUI], PAOOTHUKOB, YIOJHOMOYEHHBIX IPEACTABUTENCH H
MTOCPEHHUKOB.

15.2. B cmyuae Bo3HMKHOBEHUS y CTOPOHBI IOJO3PEHUH, YTO MPOU3OILIO MITK MOXKET MPON30UTH HAPYIICHUE KaKUX-
6o monoxeHwi myHKTa 15.1. HacTosmero JloroBopa, coorBercTByromas CTopoHa 00s3yeTcsi yBEJOMHTE 00 ATOM
npyryto CTopoHy B muchkMeHHOH opme. CTOpOHa, MOMYYHUBIIIas YBEAOMIICHHUS O HAPYIICHUU KaKUX-TH00 ITOJIOKESHUH
nyHkTa 15.1 Hacrosmero [loroBopa, o0s3aHa pacCMOTPETh YBEIOMIIEHHE M COOOIMTH apyroii CTopoHe O €ro
paccMOTpeHuH B TeueHue 15 (msTHaauaTH) KaleHAApHBIX JHEH C JaThl TOJYYEeHUS INCbMEHHOTO YBEJOMIICHHS.

15.3. Croponsl B paMKkax ucroiHeHus JJoroBopa 00s3ytoTes:

1) ocymIecTBIsITH CBOIO JEATENBHOCTh MO TMPHHIUIY aOCOMIOTHOTO HEMPHATHS JIOOBIX (OPM MOIICHHUYECTBa,
NPUHLMITY HYJIEBOW TEPHMMOCTH K KOPPYHNLMHM M NPHUHHMAaTh Ha ce0s COLMAJbHYI0 OTBETCTBEHHOCTH 3a HX
peann3anumio;

2) 3HATh U cOOJIOAaTh TpeboBanus 3akona Pecnyoimku Kazaxcran «O npoTUBOACHCTBUN KOPPYIILIHI;

3) HE OCYIIECTBISITh KOMMEPUYECKHIA MMOAKYI JOJDKHOCTHBIX JIHII, IPEJICTaBUTeNEH, paboTHUKOB Apyroii CTOpOHEI
nin ux apPrIupOBaHHBIX JIHII,

4) OKa3bIBaTh cozelicTBue Apyrod CTopoHEe 1O BompocaM NMPO(WIAKTUKU M TPERyNPEKACHUS KOPPYNIUU H
MOIICHHHUYCCTBA.

16. SAKIIIOYUTEJIBHBIE ITOJIOKEHUSA

16.1  CropoHbI cornamarTcs, YT0 HCTOYHMKOM ITPaBOBOT'O PETYIMpOBaHus oTHOIIeHUH CTOpoH B pamkax JloroBopa
spnsiercst JloroBop, 3akoHomarenbcTBO PecnyOnukn Kazaxcran, Ilpasuna MIIC nmpu ycnoBuw, ecim OHHU HE
npoTHBOpedaT 3akoHoparenscTBy PecmyOnmukum Kazaxcran. JlroOble ycnmoBus m mosjoxeHust Jlorosopa, KOTOpbIE
npoTtuBopeyart nosoxerusm [Ipasun MIIC (kak U3BECTHBIX B MOMEHT 3aKkiItoueHus JJoropopa, Tak u pa3pabOTaHHBIX B
OyJy1iem), TOJDKHBI OBITh PUBEACHBI B cooTBeTcTBHE [Ipasmmam MIIC.

16.2 IlpennpusiTue He BIpaBe INepegaBaTb CBOM IpaBa M 00s3aHHOCTH 1O JlOoroBopy TpeTbeMy JHIly, HE
spisromiemycs Croponoit mo JloroBopy, 0e3 mucemenHoro coriacusi banka. bank BIpaBe yCTynUTh MOCPEICTBOM
MUCHMEHHOTO YBEJIOMIICHHsI CBOW TIpaBa M IepenaTh 00s3aTesbcTBa (MOJHOCTHIO WM B yacTh) 1o JloroBopy 0e3
npeaBapuTenbHoro cornacus [IpeanpusaTs TpeTbuM JUIaM, UMEIOIIKM JIMLEH3UI0O WK HHoe paspemeHne ot MIIC,
npu 3toM bank nucemenHo yBepmomusieT Ilpeampustue o Takod yctynke B Teyenue 10 (mecstu) paboumx JHEH c
MOMEHTA €€ COBEPILICHHUS.

16.3 B cmyuae usmenenus nanubix y [peanpustus (uzmenenue naumernosanus, mopeoso2o nazeanus [Ipeonpusmus
(Topeosou mouxu), adpeca Ilpeonpusmusa (Topeosoti mouxu) é cemu Unmepnem (url), ocobennocmeii npeonazaemvix
IIpeonpuamuem Tosapoe u Ycnye, opuduueckoeo aopeca, paxmuyeckoeo aopecd, 6AHKOBCKUX PeKEU3UmMos (Homepa
6aHK0B8CKO20 cuemd, HA KOMOPbI Heobxooumo ocyujecménamov Bosmewenue Onepayuti onnamet), HHUH, BUH,
ceedenuii 0 konmaxkmuom auye (P.1.0., menegona, ¢axca, e-mail)) nononaHuTeNbHOE cornamenue Kk Jloropopy He
3akmovaeTcs. B atom ciyuae Ilpennpustie B nucbMeHHOH popMe, OIHUM U3 CTIOCOOO0B, MIPEAYCMOTPEHHBIX B ITYHKTE
16.6. [loroBopa, HampaBiseT nmucbMo B bank B Teuenwe 10 (mecstu) paboumx JHEH €O JHS COOTBETCTBYIOIIMX
M3MEHEHUI ¢ MPEeJICTaBICHUEM MMOATBEP)KTAIOLINX TOKYMEHTOB.

16.4 CropoHbI HMpHULIIM K COIVIAIIEHHIO O TOM, YTO B ciydae moctymieHus B bank TpeboBanus u3z MIIC o
TIpEKpaIcHUH dKBaliprHTa oTpeieieHHoro Bua I narexxusix kaprouek Tako MIIC kak B 11eJ10M, TaK ¥ B OTHOIIICHHUH
IIpennpustus B uyacTHOCTH, baHK BIpaBe B OXHOCTOPOHHEM BHECYIIEOHOM IOPsIKE OTKAa3aTbCs OT 3KBalpHHIa
cootBeTcTBYIomero Buaa [Inarexxusix kaprouek MIIC, ot kotopoii noctynuio Tpedbosanue. [Ipu aTom:

* CO JIHS, YKa3aHHOTO B MoyiydeHHOM bankom tpedoBanuu MIIC, npekpaiiatotces o0s3aTe/ibcTBa baHka 1o MpoBeIeHHIO
Omnepartmii;

* bank nnpopmupyer [peanpusrue o npekpamieHun ocymecTsieHus: Onepanuii onaaTel.
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16.5. IlpemnpusiTre moATBEp:KAAET CBOE COTJIACHE W NPEAOCTABIACT COOTBETCTBYIOIIEE pa3pellieHne Ha yKa3aHue 1
WCIIONb30BaHue: 1) HamMeHOBaHWS (B TOM YHCIIE TOPTOBBIX HamMeHOBaHmid) Ilpemmpustus; 2) anpeca(oB)
[Ipennpustus; 3) kKoHTaKTHRIX TenedoHoB [Ipennpusitus; 4) ToBapHBIX 3HAKOB M Jorotunos [Ipeanpusrus; 5) Toro
¢axra, yto Ilpeanpustue npunumaer [InarexHble KapTOUKH B LEJsIX coBepuieHus Onepanuii, — B PEKIaMHBIX
Marepuanax (B TOM dYHCIe Ha caliTax B ceTH HTepHET, B pEeKIAMHBIX OpOIIIOpaX W IEYaTHBIX H3/IaHHAX),
pacnpocTpaHsIeMbIX WM UCIOIb3yeMbIX baHKOM 1 ero mapTHepaMu.

16.6. Bce yBemomiieHHs, KOPpECHOHICHLUS W Apyrue cooOumeHus mo [loroBopy, 3a HMCKIIOUYEHHEM CIydaes,
npexycMOTpeHHBIX JloroBopom, nmpepocTaBisiorcsi CTOpOHaM B MUCEMEHHOM BHIE M JIOJDKHBL:

- TOCTaBIIATHCS HAPOYHO; THOO

- OTIPABIISATHCS MUCEMOM IO COOTBETCTBYIOLIEMY aJipecy, ykazaHHOMY B JloroBope, 1100 1o Apyromy aapecy (B ciydae
W3MEHEHUS), KOTOPBIN TOJDKEH OBITh IIPEIBAPUTENILHO YKa3aH MoIydaTesieM OTIPaBICHuUs; TH00

- yepe3 JIMJHbII KaOWHET.

[MoMumo ykazaHHBIX BblIe baHk BhpaBe WMCHONB30BaTh MHBIC KaHAIBl CBS3M AJsl HampasiieHus llpeampusturo
yBeIOMJICHUH 1 HH(OpMaIHu, IPeIyCMOTPEHHON HacTOSAUM J[oroBopoM.

16.7. Ilepemava yBemoMIeHHH, KOPPECIOHASHIIMHA U APYTUX cO0O0meHui mo J[oroBopy AOKHA OCYIIECTBISATHCS
CTOopoHaMH NP YCIIOBHH, YTO M30paHHBIN KaHAN CBS3H MPEIyCMaTPUBACT ITOITBEPKIACHHUE O JOCTABKE YBEIOMIICHHS
azpecary.

16.8. Ilpu nmukBupanuu aubo peopranuzanuu banka winu [Ipeanpusarus, NpaBopeeMHHUKY MEPEXOAST BCe TpaBa U
00s13aHHOCTH 110 HacTosIeMy Jlorosopy.

16.9. Hacrosmuii JloroBop cocTaBieH B JIByX 9K3eMIUISIpaX Ha PYCCKOM SI3bIKE M Ka3aXCKOM S3bIKE, MMEIOIINX
OJIMHAKOBYIO IOPUAHYECKYIO CHITY, IO OJJHOMY SK3eMIUTAPY Isl Kaxkaoi u3 CtopoH. [1py BOZHUKHOBEHHH Pa3HOUYTCHUIHA
NPEUMYIIECTBEHHYIO CHITy UMeeT peaakiys JloroBopa, H310KeHHas: HA PYCCKOM SI3bIKE.
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Ipunoowcenue Nel k [{ozoeopy oxazanus yciye sxeatipuned

3asBJIeHHE

AO «Dpudom bBanx Kazaxcmany

0 MPHCOETUHEHUH K YCIOBHAM /I0r0OBOPA OKAa3aHUsl yCJIYT IKBalpHHra

HNudopmanus o lIpexnpusrun

TTonmHOE HanMeHOBaHKE

COKpaH_IeHHOC HaWMCHOBAHHUEC:

IOpuanyeckuit agpec MECTOHaX 0K ICHUS

DaKTUYECKUH aJpec MECTOHAXO0XKICHUS

EnMHOMMYHBIN HCTIONHAIOUIUMNA OpraH
(I'eHepanbHBII TUPEKTOP)

BUH/UH

Bun nesrenpHOCTH

Tenedon/Pakc

PekBU3UTHI 0AaHKOBCKOT'O CUeTa

Agipec 371eKTPOHHON NOUTHI

KonraxtHoe nuuo Ipexnpusitus

()5(0)

Tenedpon

AJipec 3J1eKTPOHHON NOUTHI

TpaH3aKuuU NPOBOAATCS C HCNO/Ib30BAHMEM YCTPOMCTBA:

0 IIpenocraBjennoro bankom Kimnenry

Cranuonapusiii POS-TepMunan T MoobunbHbIi POS-TepMunan T

SmartPOS__ mr

FREEDOM POS

O CamocrtosiTenbHO puodperennoro Kianenrom__mr

IIpennojiaraemMblii 000pPOT TPaH3aAKIUHA B MeCSI]

oot 0 1o 500 000 Tenre O

ot 500 001 Tenre

HNudopmanus 06 ucnoabpzoBannn POS Tepmunaia

HanmenoBanne myHKTa 00CITyKNBaHUS:

Anpec ITyHKTa 00CITyKHBaHUS:

Pesxum paboThl MyHKTa 00CITY>KUBAHUS
110 BpeMEHH T.ACTaHa

1. PykoBOACTBYsSCH AEHCTBYIONINM 3aKOHOAaTeNIbCTBOM Pecmy0Ommkn Kazaxcran, a Takke mpaBuinaMu U TpeOOBaHUSIMH, yCTaHOBIEHHBIME Jl0roBOpoM
OKa3aHMs yCIyT 3KBaipyHTa, fanee no Tekcty — Jlorosop, [Ipeanpusitie BEIpaxkaeT cBOE skeNlaHUE MIPUCOSAUHUTECA K JIOTOBOPY B IIETIOM M MPEIBSABIISET,
a AO «Dpunom bank Kazaxcrany», nanee mo tekcty — baHk, mpruHUMaeT HacTosmiee 3asBICHUE O MPHCOSINHEHNN K JoroBOpy Ha OCHOBaHUH CTATHH

389 I'paxxmanckoro kojaekca Pecryonmku Kazaxcras.

2. Hacrosimum IIpeanpustre MOATBEPIKAACT BCIO TIOJIHOTY, TOYHOCTh U IOCTOBEPHOCTH JaHHBIX, YKa3aHHBIX B HACTOSIIEM 3asBICHHUH, 3aI0THEHHOM U
npenocrarieHHoM [IpeanpustieM HapoyHO B baHk MO0 MOANMCaHO 3JIEKTPOHHOM II(POBOIA MOAMUCHIO, & TAKKE B TIPEIOCTABICHHBIX IS 3aKTIOUCHHS

JloroBopa 1OKyMeHTax.

3. Hacrosmum Ilpeanpusitue nmoareepikaaeT (pakT 03HAKOMIICHHS CO BCeMHU YCIOBUsIMHU J[oroBopa, BKIIOYas ¥ MH(GOPMALHUIO O pa3Mepe KOMHCCHH
Banka, n 006s13yercst cobIr0aTh MpaBrIIa U BEIIIOTHATE TPeOOBAHNS, YCTaHOBIEHHEIE JlorOBOpOM, a Takske MpeoCTaBIATh 0 TpeboBanntio banka mmobyro

nHpopmarmio, HeoOXOIUMYIO JUTS IIPUCOEIIHEHNUS U BEIIIOJTHEHUs YCIIOBHUi JloroBopa.
4. TlpemmpusiTus 3a YCIYTH, OKa3bIBaeMble 1o JloroBopy, omradnBaeT banky Bo3HarpakaeHne (KOMHICCHIO)

B CIIEAYIOIIEM pa3Mepe:

Boznarpaxnenue (komuccusi) banka B % ot cymMBblI onepam/m1

Mastercard %
VISA %
[To ITnarexueiM kapToukam AO «®punom bank Kazaxcran» UnionPay %
MUWUP % + TEHIe B MECsII 10
O0opynoBaHHIO
Mastercard %
VISA %
Mo kaproukam apyrux 6aukos (Visa/Mastercard/UnionPay/Mup) UnionPay %
MUP %

B ciiyuae caMoCTOsITeJIbHO-IIPHOOPETEHHOT0 000PY10BAHHS:

! Bosnarpasenue (komuccus) s U1 - 0,8% no [natexnsiv kaproukam AO «®@puom bank Kazaxcramy»/ o KapToukam Apyrux 6aHKOB 33 HCKIIOYCHUEM BUIIOB
JIeSTeIbHOCTH, YKa3aHHbIX B [Ipuioxkennn Nel k Hacrosiuemy 3asiBICHHUIO, C JaThl MOANMCAHMS 3asBieHUs Ha o0beM miatexeil 1o 45 000 000 (copoka msatu
MUJUTHOHOB) TEHre 100 Ha cpok He Goutee 3 (Tpex) Mecsues ¢ aatsl noakioueHus O6opynosanus. [To noctmxernto o6opora 45 000 000 (copoka MmsTH MAJLTHOHOB)
TeHre 1100 ncTedeHuH cpoka 3 (Tpex) Mecsles ¢ aaTsl noakmtodeHus O6opynosanus W11 nepeBoguTCst Ha CTaHAAPTHBIC YCIOBHUS SKBAaiPUHTA, B 3aBUCHMOCTH OT

€Tr0o BUJa ACATCIIbHOCTH.
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'Ycmyra mo Hactpotike IO POS/Smart -repmunana ajist paboThI ¢ TEHIe
ATIK banka
5. TlocpenctBoM mnoamucanust Hacrosimero 3asBieHus [IpeampusTie mpemocTaBiIsSeT CBOE corjacue Ha 0OpaboTKy JOOBIMH croco0amuy,
IIPeyCMOTPEHHBIMI 3aKOHOAATeNbCTBOM PecnyOimkn KasaxcTaH KOHTAKTHBIX JAHHBIX, YKa3aHHBIX B 3asBICHUM, UHBIX JaHHBIX, IPEJOCTaBICHHBIX
[MpennpusrieM npu 3akmoveHHH U ucronHeHnu Jlorosopa. Hacrosimee coriacue maer mpaBo banky B mepmon nedictBust JloroBopa M 10 CPOKOB,
YCTaHOBJICHHBIX HOPMaTHUBHBIMH JOKyMeHTaMH baHka, B TedeHHe KOTOpbIX baHk o00s3aH XxpaHuts mHpopMarmio o Ilpemmpustum oOpabaTeiBaTh
IIPEIOCTABICHHBIC JAHHBIE C IIOMOIIBIO CBOMX NIPOTPaMMHO-AIIAPaTHBIX CPEICTB.

6. Ilpeanpusatue naer cornacue baHKy Ha W3BATHE ACHET MyTEM NPSIMOro JeOeToBaHMS JIOOBIX OAHKOBCKHMX CYETOB, OTKPHITHIX B baHke, B pasmepe

10001 3a0IDKEHHOCTH, BO3HUKIIEH 1o Jloroopy.
7. Anpec ronosHoro o¢puca banka: Pecrry6nuka Kazaxcran, 05000(A05SE8Y?2), ropox Anmartsl, paifon AnmanuHckul, ynuia Kypmanrassr 61A.

PykoBoautens [Ipexnpusitus ®uanaa Banka B anne’

D.1.0.
Iloamuce

IleuaTs « » IleuaTs « »

2 Tloxamuck co CTOPOHBI Banka HeoOX01MMa TOJIBKO B CJIy4ac HapOYHOI'O NMOAITHCaHUA 3asBIICHMS.
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Ipunooicenue No2 k [{locogopy oxazanus yciye sKeaupumea
AO «Dpudom bBanx Kazaxcmany

3asiBjIeHE 0 NOAKIIOYEHNH JA0NOJHUTEIHHOr0 000py10BaAHUA

Nudopmanus o lpexnpusaTnn

IOpuanmdyeckoe HaMMEeHOBaHHUE

BUH/MUH

HOMep 0AaHKOBCKOI'O cUeTa

KonTakTHOoe o Ipexnpustus

Tpan3akuuu NPOBOAATCS C UCHOJIb30BAHUEM

ycTpoiicTBa:
()5(0) O IIpenocraBienHoro bankom Kiuenrty
POS-tepmunan __ mT | FREEDOM POS T
Tenedon O CamocTosiTebHO PUOOpeTeHHOro Kianenrom 1T

Nudopmanus 0 TOProBoi ToUKe

HanmMmeHoBaHUE TOProBOil TOYKU

Anpec TOproBoii TOUYKH

CJICAYIOIIEM pa3Mepe:

1. Tlpennpusatust 3a yciayrw, oOkaseiBaeMble 1o JloroBopy, omaumBaer baHky Bo3HarpaxaeHne (KOMHCCHIO) B

Bosnarpaxnenue banka B % ot cymMmMBbl onepanuun

[To ITnarexxupim kapToukam AO «Dpunom bank Kazaxcran»

%

[To kaproukam apyrux 6ankoB (Visa/Mastercard/UnionPay/Mup)

%

2. Hacrosmum [Ipennpusitie TMOATBEP)KAAET BCIO IOJHOTY, TOYHOCTH M JIOCTOBEPHOCTh JaHHBIX, YKa3aHHBIX B

HaCTOAIMIEM 3asBICHHMN.

3. TlocpenctBoMm monmucaHusi Hactosimiero 3aseieHus llpennpustue mpemocTaBiseT CBOE coryiachie Ha o0paboTKy
JIOOBIMU  CHIOCO0aMU, TPEIyCMOTPEHHBIMH 3aKOHOJATEILCTBOM PecnyOnuku Ka3zaxcTaH KOHTAaKTHBIX JaHHBIX,
yKa3aHHBIX B 3asIBJICHUH, UHBIX JaHHBIX, MPEAOCTABICHHBIX [IpennpusatueM npu 3aKIi0UeHIH U UCTIOTHeHnH JloroBopa.
Hacrosmee cormacue maet npaBo banky B nmepuon neficteusi JloroBopa u 0 CpOKOB, YCTAaHOBIIEHHBIX HOPMATHBHBIMHU

JNoKyMeHTamH banka, B TeueHue KOTOphHIX baHk 00s13aH

xpanuts uHQopManuo o I[Ipexnpusitun, oOpabaTHBATH

MpeI0CTaBIEHHBIE TaHHBIE C TOMOIIBI0 CBOUX MPOTrPaMMHO-aIapaTHBIX CPE/ICTB.
4. Tlpeanpusitue naet cornacue baHky Ha W3BATHE JCHET MyTEM NPSIMOro ae0eTOBaHUS JIIOOBIX OAHKOBCKMX CUETOB,
OTKpPBITHIX B baHke, B pasMepe J1t000# 3a10JDKEHHOCTH, BO3HUKIIEH 110 JloroBopy.

PykoBoautes Ipeanpusrus

®duiman Banka B anie’

®.1.0.

[loxmuce

Ileuatn « »

IleyaTns « »

8 Tloxamuck co CTOPOHBI banka HeoOX0/J1Ma TOJIBKO B CJry4ac HapO4YHOI'O NOAITUCaHUA 3asBrieHUS.
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Tpunooicenue Ne3 k Jlocoeopy oxazanus yciye skeatpunea
AO «Dpudom bBanx Kazaxcmany

AKT npuema-nepeaauyn O60py1oBanus
U NpoBeJeHNs 00yuenus padoTunkos [lpexnpusitus

« »

MpI, HIDKENOJIHCABIINECS, COCTaBWIM HacToAmmid akr o ToM, d9ro AO «®pumom bank Kazaxcram» B nuie

(®.11.0 pyxoBoOaUTESI HJIH OTBETCTBEHHOT0 paboTHHKA baHka, TOIDKHOCT/HAUMEHOBaHUE ayTCOPCHHTOBOM Kommanud 1 PHO 0TBETCTBEHHOr0 pabOTHUKA)

mepesaeT W MOIKITIoYacT/IPHHNMACT M OTKIIIOYACT (HYJicHOoe noouepkHyms) OOOpyHOBaHKE, a TaKkKe, B Cllydae Iepernadu
MIPOBOJIUT MHCTPYKTaXK M oO0ydeHHe paboTHHUKOB Ilpeampusrus, BKIOYas €ro BHEIITATHBIX paOOTHHUKOB (ayTcTad¢uHr), a
, MMH/BUH B JINIIE

(naumeHoBanue [IpeanpusTus)

IIPUHHUMACT U COIJIAIIacTCA € HO,Z[KJIIO‘IGHI/IGM/HCPG,I[aeT N corjramacTcA €

(®UO pykoBoMTEIIS WM OTBETCTBEHHOTO JHIa [Ipenpusatus)

OTKIIFOUCHUEM (HYdicHoe nooduepknyms) OOOpynoBaHHSA, YKA3aHHOI'O HIDKE, a TaKKe, B CIIydae HMPUHATUS MOITBEPKAACT
MIPOXOXJICHNE 00YUICHHUS U HHCTPYKTaka paOOoTHUKOB [IpeqnpusaTus, BKI04Yasi €ro BHEIITATHEIX paOOTHUKOB (ayTcTaduHr).

Ne| HaumenoBanue (Kou-Bo|Cepuiinbiii CToumocts 32 1 YcnoBus HanmenoBanme Anpec Toprosoii
Oo0opynoBanus HOMeEp eIMHULY N0Jb30BAHUS Toprosoii Toukn TOYKH
Odopynosanus, | OGopyaoBaHueM
TeHre

B ciyuae nmogkmouenust Obopynosanus [IpeanpusTue, noanucapuiee HACTOSIMA AKT, TOATBEPKIAET, YTO 00yUeHHE 110 padoTe ¢
POS-tepMuHazoM 1 1o npHeMy IUIATEXHBIX KapTOUEK BHINOJIHEHO HAAIEeXKaIMM 00pa3oM H B IIOJTHOM 00beMe, 00s13yeTcs B cydae

HeBo3Bpara O6opynoBanus banky, BozmecTuts yiep6 no cronmocty O00pynoBaHus, yKa3aHHOH B HACTOSIIEM AKTE B CPOKH M HA
YCIIOBUSIX, OTIpeeNIeHHBIX J0roBopoM.

O6opynoBaHKe MEePeIaHO/IONYUYSHO B CACIYIONICH KOMIUICKTALUU: (OMMemums 2aJ104KOU):
O POS-tepmunan O SIM kapra

O Baok 3apsiaHoro ycrpoiicTea O Ka6eanb 3apsigHoro ycrpoiicTea

B ciiygae Otkirouenust O0opymoBaHuUs:
CocTrosiHue 000py10BaHUS | O HCIpaBHOE | O

HEUCIIPaBHOE

B ciydae Hapymenus MHCTpyKIuu mo o0cinyxuBaHuto Jlepkaresneit KapTouku 0053yeMcsl HECTH OTBETCTBEHHOCTb B ITOJIHOM
o0beMe nmpuurMHeHHOTO baHky ymep0a.

Ne D.N.0. JomxHocTh Padoumnii MMoanuceh Bupg Ne m para
OTBETCTBEHHOT'0 OTBETCTBEHHOI'0 Tesiedon OTBETCTBEHHOI'0 | JAeATEJTbHOCTH JloBepeHHOCTH
NpeACTABHTEIS MpeACTABHTEIS OTBETCTBeHHOro | mnpeacrasutedas | IpeanpusTus (mpu
NpeacTaBUTEIs (OK2]) HAJTUYHH)
bank: IIpennpusitue:
/ / / /
(moaruce) (pammmmst) (moamuce) (bammmmist)

24



Ipunooicenue Ned k Jlocoeopy oxazanus yciye skeatpunaa
AO «®@puoom banx Kazaxcmany

3asiBjieHHe HA BO3BPAT onepanuii

Hara Bpems Cymma Buyrpennnii Kon 4 mocjenHue
onepauum onepauum onepauum HOMep onepauuu aBTOpPU3ALUH uudpbl HOMepa
OIJIATHI OIJIATHI OIIATHI omaatsl [1C KapThl
dd.mm.yyyy hh:mm 9999 tg RRN Auth code *FHAXXA545

Hroro cymma k Bo3Bpary:
Ob6ocHoBaHue 1 ocymecTBiaeHus: Onepanuii Bo3Bpara:

(JomxuocTth paboTauka [IpeanpusTus)

(®PHO) (Tmonrmck)

Ileuatn « » « »T.
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Ipunooicenue No5 k Jlocosopy oxazanus yciye sKkeatpunea
AO «®@puoom banx Kazaxcmany

3anpenieHHble BUABI A1eITeJIbHOCTH

3anpenieHHble BUbI AeATEJIbHOCTH
[IpenmpusiTne He wWMeEET MpPaBO pPeaTM30BBHIBATH 1OBaphl, OKa3bIBaTh YCIYTH, BXOJAIINE B CIHCOK
3aMperIeHHbIX BUI0B ACSITeIbHOCTH:

OPYXHUsI U IPEIMETHI BOOPY>KEHHUS;
PaKeTHO-KOCMHUYECKHE KOMIIJIEKChI, CHCTEMBbI CBSI3U U YIPABJICHUs] BOGHHOTO Ha3HAYEHUSI 1 HOPMAaTHUBHO
- TEXHUYECKas TOKYMEHTAIHs Ha UX MPOU3BOACTBO U AKCILTYaTalHIO;

OTXOZbI PaliOAKTUBHBIX MaTEPHUATIOB,;

OTXOZbI B3PHIBUATHIX BEILECTB;

aTOMHas YHEPTrus;

SIbI, HAPKOTUUECKUE CPEICTBA U IICUXOTPOIIHbIE BEIIECTBA;

KkoHTpadakTHBIE W/iH (paabCHPUIMPOBAHHBIE TOBAPHI/YCIIYTH;

BEIMYCK © oOpameHue HepWaTHBIX BamMOT (KPHUNTOBAIIOTA), 32 WCKIIOYEHHEM KPUIITOOUPK
3apeructpupoBaHHbIX HAa M®IIA u 06nagaromux COOTBETCTBYIOIICH TUIICH3UEH;

azapTHbIE WTPhl (BKJIOYasl OIUIATy (DUINEK Ka3MHO, CEPBUCHI a3apTHBIX UIpP, CAWThl MHTEPHET-Ka3WHO,
bunro), a Taxke OykMeKepckue yciayru (IIpHeM CTaBOK), MPH OTCYTCTBUM JIUIIEH3WW/Pa3pellieHus OT
YIIOJIHOMOUYEHHOTO TOCyJapcTBeHHOro oprana Pecyonuku Kazaxcran;

OWHapHBIE OIINOHEI;

KOJIJIEKTOPCKHUE areHTCTBA, 3a HCKIIF0UeHUEM pe3uaeHToB PeciyOnuku Kazaxcran, nmeromux pa3perienue
OT YIIOJTHOMOYEHHOT'0 TOCyIapcTBEHHOro oprana Pecryonuku Kazaxcran;

MUpaMHUIIBl TPOAAXK: MHOTOYPOBHEBBIE MPOJAXH, KOTAA JIIOAM 3apaldaThIBAIOT Ha IMOCpPETHHKax 0Oe3
peanbHOro ToBapa WK TOBapa COMHHUTENILHOTO KaueCTBa;

0a3bl JaHHBIX, COACPKAIIUX MIEPCOHAILHBIC JAHHBIC,

YCIIyTH 3CKOPTa;

WHTEPHET-KOHTEHT 3POTHYECKOTO M MMOPHOTpahrIecKoro Xapakrepa;

HWHTUM YCIIYTH,

OPOAYKIMSI M YCIYTH, pa3KUramollue WIM MNOJJEPKUBAIOLINE pacu3M, HacHiNe, HEHaBHCTb,
JTVCKPUMHHAIMIO, HaJ[PyTaTeIbCTBO, MENO(HINIO WK JIP. aMOPAJIbHYIO JIESITEIHbHOCT;

TOPTOBJISL AUKUMH KUBOTHBIMH B KaTETOPHH "0XpaHsAeMble WIN Ha IPAHH NCUYE3HOBEHUS" MU MIPOAYKLIUS
W3 )KUBOTHBIX, JOOBITHIX ITyTeM OpaKOHBEPCTBA U IPYTHM HE3aKOHHBIM 00pa3oM.
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Tpunoocenue Neb k Jlocoeopy oxazanus yciye sKkeatpunea
AO «@puoom banx Kazaxcmany

AKT yTepu/nopun O6opynoBanus

TI. « »

MBI, HUKETIOATIUCABIIINECS, B JIUIIE
(®.1.0 pykoBoOAMTEIS UK OTBETCTBEHHOTO PabOTHHKA baHka, TOIKHOCTh/HAMMEHOBAaHKE ayTCOPCUHTOBOM KOMIIAaHUH U
®OHUO OTBETCTBEHHOTO paOOTHHKA)
u , UMH/BUH B JIALIE
(nanmenoBanwue [Ipeanpusrus)

COCTaBWJIM HACTOSIIIHHA aKT YTEPH/TIOPYH (HY>KHOE TTOTIEPKHYTH)
(®UO pykoBoauTeNsa WK OTBETCTBEHHOTO nna [peanpustust)

nepenanHoro bankom OGopyI0BaHUSA:

Mojens TepMUHaa
Cepulinblii HOMep
[IpuuanHa yrepu/mopuun

Xapakrtep
HEUCTpPaBHOCTH  (TIpU
rop4e)
bank: [Ipennpusrue:
/ / / /
(mopmuce)  (pammnms) (mopmuce)  (pamumnms)
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Ipunooicenue NeT k [locosopy oxazanus yciye sKeatpumea
AO «®@puoom banx Kazaxcmany

(DOIJMa AHKETHI IJId perucrpanumn

HanmenoBanue opranmsanuu/[pexnpusitus

IOpI/I)II/ILIeCKOC HauMMCHOBAHNC

TOpl"OBOC HaMMCHOBaHUC

Caenenus 00 opranuzanun/ IIpeqnpusatuu

JlaTta 1 HoMep rocy1apCTBEHHOW PETHCTpallUU

BVH/VHVH unyi HOMep HAJIOTOBOW PETHCTPAINH B CTPaHE
pE3UICHTCTBA

FOpunudeckwuii aapec

DakTHUecKui aapec

Tenedon

E-mail

[Ipenpraymmii ombIT IprueMa KapT (JIET, MECsIIeB)

CBe/ieHHsI 0 JJUIIEH3UN HA MPABO OCYIIECTBJIEHHS IeATeJbHOCTH, MOAJIeKAIIeH JTUIEH3HPOBAHHIO

Bun

Howmep

Jara Bprgaun

Cpok nercTBus

[lepeyeHp THIICH3UPYEMOH IeITETHbHOCTH

Mob6unsHoe nprinokenue TCII, ykazaTs ccbUTKy
CKauMBaHUS VISl IPOBEPKHU

OCHOBHEIC BU bl ACATCIIBHOCTH

CTpaHa OCHOBHOI'O M€CTa BEACHUA Ou3Heca

Omnmcanue BcexX MPeUIaraeMbIX TOBApOB/yCIyT

Hpez[nonaraeMa;{ CyMMa 060p0Ta B MECAI MunnmanbHast

Cpennsist

MaxkcumannHas

[Ipeanonaraemoe KOIUYECTBO ONEPALUH B MECSIIL

[IporHo3 cpenHel CyMMBbI TpaH3aKLIUH / TIOKYTIKH (B
MecsIIn)

IIporuo3 % Bo3BpatoB (jieHer) ot cymm npojaax TCII B
MecsII

TCII manupyer KCnoabp30BaTh (Ja/HeT) a. TpenocTaBICHUE YCIYT MO
MOATICKE (PEeKYPPEHTHBIC
IJIaTexKN) (J1a/HET)

b. wucmonp3oBanue GecrulaTHOM
MpOoOHON OMUCKU HA CBOU
TOBapbI / yCIryTH (1a/HeT)

C. mpoJaxa TOBapOB TOJBKO uepe3
WntepHer (na/uer)

d. pyd4HO#H BBOJ JaHHBIX KapThI IO
tenedony (ma/Her)

€. TpojaXka TOJIBKO B odd-naitH
(ma/mer)

OpUAnYecKre (BO3pacTHBIC U JIP.) OTPAHUICHUS 110
WCTIONB30BaHUIO ToBapoB u yciyr / caiita TCIT /
OTPaHUYCHUSI 110 SKCIIOPTY TOBAPOB

HaumMenoBaHue Bcex cepBHC-IIPOBANIEPOB -
IOPUIUYECKUX JIULI, UMEIOIIUX JOCTYI K JAHHBIM O
TPaH3aAKIHUIX

KoHnTtakTHOE MHII0:

®HNO, Tenehon

OCHOBHOE KOHTAKTHOE JIHIIO0

[ 4(e]

E-mail

Tenedon
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V knuentoB TCII ecth Bo3MOkHOCTD cBsi3aThesi ¢ TCIL ITo Tenedony
(oTMeTuTH BCe) Mo e-mail

Uepes yar Ha caiite
4yepe3 MECCEHIKePhI
JIpyroe

KonTtaxrsr TCII ans B3auMOICHCTBHS B CiTydae
oOHapy>XeHHS MOI03PUTEIHHON / MOIIIEHHIYECKOH
aKTMBHOCTH (B TOM umcie s oopadoTku chargeback-os)
PekBHM3UTHI

HammenoBanne 6aHka

BUK

KBE

BbankoBckuii cuer/TpaH3UTHBIN cUeT

BUH Bbanka

IBAN

Anpec 3JIeKTPOHHON TOYTHI I HATIPaBICHUSL
€)KE/IHEBHOT'O OTYETa O 3a4MCIICHUSIX Ha CUET
Jannblie o pykoBoactse [Ipexnpusitus

®UO IlepBoro pykoBoauTess (MOTHOCTHIO)

Ne ¥V nocrosepenusi/Ilacnopra

Kewm BbIIaH

JlaTa BbIIAaYM

NVH

JlaHHbIe 00 aKIMOHepax/ yupeanuTeasix
opranmsanun/I[pexnpusitus
Haunmenopanne/®NO akipioHepa/yupeaures
WNHWH/BUH unu HOMep HAJIOTOBOW PErHCTPAIlUK B CTPAHE
pe3ueHTCTBa

Jons Bnanenus %

Pesunencreo

Janubie o GeneduumuapHbIx codcTBeHAMKaX”
OO noIHOCTHIO

MWH unu HOMep HaJIoroBOM perucTpanuuu B CTpaHe
pEe3UIEHTCTBA

Hons yuactus %

Pesunencrso

Ne Ynocrosepenus/Ilacmopra

KewMm BoIgan

Jlara Bergaun

3axnwuenue

3axmouenue ['pynnel besonacHoctu [TonoxxutenbHOE/0TpUIIATENIbHOE (BBLACINTD)

MCC (Merchant Category Code) Haznaunn: ®UO JATA
ITpoepka MCC u tapudos [Tposepur: DO JATA

O061mast KOMHUCCHS

4 (1)H3I/I‘ICCKOC JIMO, KOTOPOMY IPAMO HUJIU KOCBCHHO NPUHAIEKAT Gonee JABaALATH ATH MIPOLIEHTOB Josei y4acTHus B YCTaBHOM KallMTaJIC 1160 PasMECIICHHBIX (33_
BbIYCTOM ITPUBUJICTUPOBAHHBIX U BBIKYIIJICHHBIX O6HIBCTBOM) aKIWi KJIWEHTA - IOpUAUIECKOro Jimna, 160 OCYIIECTBIIAIOIIEEC KOHTPOJIb Ha/l KIMEHTOM HHBIM 06pa30M,
160 B HUHTEpECAX KOTOPOTI'0 KIIMECHTOM COBEPIIAIOTCS OII€paluu € IEHbIraMi U (I/IJ'II/I) WHBIM UMYIIECTBOM
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Ipunooicenue Nel k Ipunooicenuro Nel
Lozoeopa oxazanus yciye sxeaupunea
AO «®@puoom banx Kazaxcmany

* 5967 — Ilpsimoit MapkeTUHT — ToproBer BXOISIINM TeleycayraMu

* 5966 — IIpsmoit MapkeTHHT — ToproBen HCXOMAIIAM TEIEMAPKETHHTOM

* 5962 — IIpssMoit MapKETHHT — Y CITyTH TI0 OPTaHU3aIlNH Ty TeIIeCTBUI

* 7995 — CraBku, BKIIOYas JIOTepeliHbIe OMIIETHI, UTPOBbIC (PUINKH KAa3WHO, CTABKH BHE TPACChl U CTaBKH Ha
TOHOYHBIX Tpaccax, a TaKkKe a3apTHBIE UTPBI C LIENbIO0 BRIUTPATh MPU3bI JEHEKHON CTOMMOCTH

* 5122 — JlekapCTBEHHBIE CPENICTBA, TATEHTOBAHHBIE JIEKAPCTBEHHBIE CPEACTBA U AlITEYHBIE TOBAPHI

* 5912 — AnTeku u anTeku

* 5993 — CurapHbie Mara3uHbl 1 KHOCKH

* 3000-3308 — MCC oTaenbHbIX aBUAKOMITAHUMN

* 4511 — ABnakoMITaHUY ¥ aBHATICPEBO3YNKHI

* 3501-3839 — Unauunyansabie MIIK orteneit

* 9211 — CyneOHble pacXobl, BKIFOYAs AJIAMEHTHI U aTAMCHTHI

* 9222 — lTpadsr

* 9223 — BrimuiatTel 3aj10ra 1 3ajora

* 9311 — HanoroBele miaTexu

* 9399 — lN'ocymapcTBeHHBIC YCIyTH (HE BKIIOYEHHBIE B APYTHE TPYIIITHI)

* 6012 — ®uHaHCOBBIE YUPEKIACHUS — TOBAPBL, YCIYTU U MOTAIICHUE J10JIra

* 6051 — HeduHaHCOBBIC YUPESKICHUS — HHOCTPAaHHAS BANIOTA, JUKBUIHBIC M KPHUIITOBAIIOTHBIC AKTHBBI
(Hampumep, KPUNTOBATIOTA), JCHEXKHBIE MEpeBOAbl (HEe EHEeKHbIE NEepeBOMbI), IOMONHEHHE cdera (He
XpaHuMasi CyMMa), JOPOXKHBIE YEeKH U TOTallIeHNe J0Ta

* 4112 — [Taccaxupckue >kee3Hble JOPOTH

* 4011 — XKenesusle foporu

* 4131 — ABTOOYCHBIE THHUT

* 4829 — JleHeXHBIH NIEPEBO

* 7011 — JXKunbe — TOCTUHHIIBI, MOTENH, KYPOPTHI, IEHTPaIbHbIEe CIYKObl OpOHHPOBaHUS (HE BKIFOUYCHHBIE B
JPyTHE TPYTIITHI)
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