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JOI'OBOP .
OKA3AHUA YCJOYI HHTEPHET-9KBAUPUHI' A
AO «®puaom bank Kazaxcran»

Hacrosmmii JloroBop okazanus yciyr nHtepHeT-3kBaiipunra AO «®pugom bank Kaszaxcran» (nanee -
JloroBop), 3akitouaeMbiii B nopsiike cratbu 389 I'paxkmanckoro konmekca PecryOnmuku Kazaxcran, ompenenser
nopsifok B3aumoaencTBus AO «®punom bank Kazaxcran», nMeHyemoro B ganbHelnem «bank» nian « CTopoHay,
W IOPUJMYECKOTO JIMIA W/WIM WHAWBUAYAIBHOTO MpEeIIpUHUMATENS, TPUCOCANHUBIIETOCS K MPEITIOKEHHOMY
HoroBopy B 1e10M, nMeHyemoro B ganpHeineM «lIpennpusarue» mim «CTopoHa», a BMecTe «CTOpOHBI.

HoroBop cuutaercs npuHATHIM [IpeanpusrueM B ciaydae ero npucoeanHeHns K JJoropopy B 1enom, myrem
noanucanus [Ipennpusituem 3asBieHus 0 IPUCOEANHEHHUH K ycaoBusiM JloroBopa, seistomerocs [Ipunoxenuem
Nel k nHacrosmemy JloroBopy u ero HEOThEMIIEMOM YacThIO (1anee — 3asBICHUE), COAEPKAIIETO MPSMOE YKa3aHHe
0 MIpHCOeNMHEHNH K JJoroBOpY ¥ MoCIenyromieM akienToBanineM bankom Takoro 3asBieHws..

3asBienue moanuceiBaercs llpeampusituem B 2 (AByX) SK3eMIUlsApax: OAWH Juid baHka, BTOPOH IS
[peanpusitus. O6a sxk3eMIusIpa 3asBIeHIs IPUHUMAIOTCS BaHKOM J1J1s TOCIIeYIONIero aKIeNTOBAHHS WITA OTKa3a
MO0 OCHOBAHHSM, MPETYCMOTPEHHBIM 3aKOHOJATENbcTBOM PK W BHYTpEeHHHMMH HOPMAaTHBHBIMH JOKYMEHTaMHU
banka. [Ipunsitue bankom ot Ipennpuarns sk3eMIuIsIpoB 3asBICHHS HE SIBISIETCS aKIENTOM 3asBICHHUS.

Axuenrt 3asBiieHus coBepiaercss baHkoM Mpu yclioBuH mony4eHus: baHkoM HeoOX0IMMBIX JOKYMEHTOB,
COTJIaCHO TIEPEUHIO JOKYMEHTOB, pa3MerinenHomMy Ha caitre https://bankffin.kz, a Taxke yka3aHHBIX B MOMIYHKTE
9) mynkra 7.3. JloroBopa, ¥ Ipd OTCYTCTBMH y baHKa OCHOBaHUii IS 0TKa3a IIpeampusTHIO B IIPEIOCTABICHIH
YCIIYTH B COOTBETCTBHH ¢ TpeOoBaHusME banka u 3akoHomarenscTBa PK.

Axment baHKOM COOTBETCTBYIOIIEro 3asiBICHHS UM OTKa3 B HEM COBEpIIaeTcs He mo3mHee S5 (TSATH)
paboumnx AHEH, clienyrommx 3a pabdounM aHeM mpueMa oT [Ipenmpustus 3asBlIeHUS W/HIM JOKYMEHTOB, B
3aBHUCHMOCTH OT TOT'0, KaKO€ M3 YKa3aHHBIX COOBITHH HACTYIHT MO3KE.

AKIIENT Ha COOTBETCTBYIOIIEM 3asfBIICHHH, a PaBHO 3akiioueHue JloroBopa, OCYIIeCTBISETCS ITyTEM
COBEpILIEHHUS] COOTBETCTBYIOIIEH HAAIKCH, TOAMUCAH YIIOMHOMOYEHHBIM TuiioM baHka.

1. OCHOBHBIE IOHATHSA, UCITOJB3YEMBIE B HACTOSAILIEM JOI'OBOPE

1.1.  Apropu3auusi — TOJIyYeHHE B pEKHUME pEaJbHOTO BPEMEHM paspelieHus baHka-sMHTeHTa Ha
ocymectBieHne Onepayy OmIaThl;

1.2. ABTOpM3alMOHHBINH 3aNIPOC — 3aIPOC B BUJIE DIICKTPOHHOTO COOOIICHU baHKy-9MHUTEHTY Ha OITy4YeHue
ABTOpH3anNY;

1.3. AIIK - anmapaTHO-TIpOTPaMMHBIM KOMIUIEKC baHKa, OCYIIECTBIAIOMUN cienyromue (QyHKIUH:

nonmodenre [peanpustus Kk cucreme NpoBeleHHus ABTopu3aluu; odecreueHue nHtepdetica ¢ Jlepkatenem
KapTOUKW JUIs 3ampoca PEKBU3UTOB KapTOYKH, HEOOXOAMMBIX s mpoBeneHus Ormepaiuu; obecreueHue
MOHUTOPHHTA Ha Pa3JIMYHBIX dTanax nposeneaus Onepanuii u T.1.;

1.4. Bank - AO "®pugom bank Kazaxcran";

15, BaHK-3MHUTEHT — OPUIIYECKOE JIUIIO, OCYIIECTBUBIIIEE SMUCCHIO (BHITYycK) KapTouku, B ToM uncie baHk;
1.6. Bpokep — npodeccrnoHaTHHBINA YIACTHHUK PHIHKA [IEHHBIX OyMar, COBEPIIAOIIHNA CIEIKH C YMHCCHOHHBIMHU
LEHHBIMH OyMaramy ¥ UHbIMHM (PMHaHCOBBIMU MHCTPYMEHTAMHU I10 IOPYUEHHIO, 32 CUET U B MHTepecax [leprkarens
KapTOUKU;

1.7.  Jlepxkareabp kaprouku (Iloxkymareab) — ¢usnyeckoe o (B TOM YHCIE YHOJIHOMOYEHHBIMH
MPEACTaBUTENb IOPUINYECKOrO JIMIA), Ha UMs KOTOpOro BelmymieHa Kaprouka,

1.8. 3aka3 — 3JeKTPOHHBII JOKYMEHT, HanpasisieMblil [Ipeanpusrtuem banky, u conepxamuii nHGpOpMAaIHIO

00 ob1weit cymme (cronMmocTn) BeIOpaHHbIX [epskaTtenem kapTouku ToBapos u Y ciryr HTEepHET-Marasuxa, HoMepe
3aka3a, KOTOpbIN ycraHaBiuBaercs [lpennpustiem, anHbix [lepkaTens KapTOUKH,;

19. 3anpemenHble TOBapbl (YCJYIH) — TOBapbl, YCIyrd, paOoThl, peaju3yeMble W/WIM CBSI3aHHBIE C
nesrenbHocThO0 [Ipennpusarus, peannsanys KOTOPHIX 3alpellleHa WM OrpaHUYeHa, WM peau3yeMble B
HapyleHnu TpeOOBaHMH, YCTaHOBIICHHBIX 3aKOHOHaTelnbcTBOM PecnyOmukn Kaszaxcran m JloroBopom, B TOM
Yucie: TOBaphl, YCIyrd, paboThl, CBs3aHHBIE C peanusanued [IpeampusrtueM opyKusi, OrHECTPENbHBIX H
B3pPBIBOOMACHBIX BEIIECTB U MPEAMETOB; HAPKOTUUYECKUX, IICUXOTPOMHBIX, TOKCUYHBIX, €IKUX U PaJTMOaKTUBHBIX
BEILIECTB U IIPEIMETOB; YEIOBEUECKUX OPTaHOB M TKAHEH; aJIKOrOIbHON 1 TabauHOi mpoAyKuu (0e3 HaaexaIero
paspelieHusi rocyIapcTBeHHBIX opraHoB PecmyOmukn Kazaxcran); ycnyr mo opraHuzalid M IPOBEICHHIO
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azapTHeIXx urp (0e3 HaIexamero paspelleHrs rocyAapcTBEHHBIX opraHoB PecmyOnmku Kaszaxcran); ycmyr
CEKCyallbHOTO XapakTepa, a TakKe MPOTUBOpeYaIIuX oOMIePUHATHIM HOPMaM MOPad ¥ HPABCTBEHHOCTH; MHBIX
TOBapOB, 3alpPEIlCHHBIX WM OrpaHUYEHHBIX B 000OpOTE corjacHo 3akoHonatenbcTBy PecnyOnmku Kazaxcran
u/umn JloroBopy;

1.10. 3ampoc CASHOUT - siexTpoHHBIH OOKyMEHT, HampaBiseMblil [Ipennpusituem banky, u comepkamumii
nHpopMmaruio 00 obmeir cymme Kaprounoro mepeBopa, copepriaemoro ¢ Kaprouku Ha Cuer [lpemmpusitus,
Bamtore Kaprounoro nepesoja, Homepe 3anpoca CASHOUT (ycranasnuBaercs [Ipeanpusituem);

1.11. 3ampoc CASHIN - ormpaBka [lepkaTeneM KapTOYKH MOCpeACTBOM MHTepHeT-MaraznHa MH(opMmanun
[pennpustuio 0 HeoOxoauMocTu coBepiieHuit Kaprounoro nepesoma na Kaprouky u ero neraneit (cymma,
BajioTa u T.1A.). OTnpaBka Takod MHQOpPMAIMH HE SBISETCS yKa3aHueM JleprkaTelnsi KapTOuKd Ha COBEpILICHHE
Kaprounoro mepeBoma bankom. bank momywaer ykasanue Ha coBepiieHne Kaprodnoro mepeBoma oOT
IIpennpusrus;

1.12. 3asmienue — nucbMeHHOe npemnokenue [Ipennpustusi, aapecoBanHoe baHky, conepikaliee HaMepeHe
[peanpusituss 3akirouuTh ¢ bankom J[loroBop, a Takke CBeAeHHS, HEOOXOJAMMBIE AN HICHTU(DUKAIMH
[peanpusitust B cooTBeTCTBHHU ¢ TpeOoBaHUsIMU baHka u 3akoHOnaTenbcTBa Pecriyonmku Kazaxcran;

1.13. HHTepHeT-Marasu - anmnapaTHO-MPOrPAMMHBIA KOMILIEKC, MMEIONIMH YHUKaJIbHBIH ajgpec B CETH
Wurepuer (URL), B Tom umcne npuioxenue [Ipennpusitusi (mporpaMMHOe oOecriedeHue) s MOOMIIbHBIX
TenedoHoB (TUIAHIIETOB, Ta/XKETOB W T.JI.), OOCCICUMBAIONIMN TpeNcTaBlIeHue B ceTH VIHTepHeT WM B
MpHUIOKEHNH cBesieHui o Toapax w/umm Y ciyrax [peanpusrTus, 3akiiodeHue cienok ¢ JIepkarensMu kapTodek
o Kyrute/mponaxe Tosapos w/mimu Y eyt [IpennpusTis/Bo3MOKHOCTE coBepiieHust Kaprounbix nepesonos. URL
WnTepHeT-MarasnHa yka3plBaeTcs B 3asBJICHUN

1.14. Kaprouka — Ilmarexnas kapTodka, BbgaBaeMasi JlepkaTtento KapTOYKH, HA OCHOBAaHHWU JOTOBOpA O
BbIIaue MIIATeKHOW KapTOYKH, 3aKITIOUEHHOMY MeX Ty JlepkaTenem KapTouku 1 baHkoM-3MHUTEHTOM;

1.15. Kaprounslii nmepeBoa — orepanus no nepesoay JeHer ¢ Kaproukn na Cuer Ilpemnpusitusi/co Cuera
IIpeanpusarus na Kaprouky;

1.16. Koa aBTOpM3anMM — TIONYYEHHBIH B pe3ylbTaTe ABTOPH3aLMH YHHKAJIBHBIH KOX IOATBEP)KICHUS
(pasperienus) copepienus Onepanuy 1 WACHTHOUIMPYIOIINHT e¢;

1.17. Jlnynblii kaOUHeT — CIICIUATM3UPOBAHHBIA cepBHC baHKa, MPENCTaBIAOMUNA CcO00H cHCTEMY
(mporpaMMHOe OOeCIeUEHHE) DIIEKTPOHHOrO JOKYMEHTOoOopoTra Mexay CTOpoHamMH, U ITO3BOJISIOLIHI
OCYILECTBIATh B3ammoneiicteue banka u IlpeanpusTusi, BkIo4Yas oOMeH HH(OpMAaIUEi/TOKyMEHTAIlUeH O
COBEpLICHUH OTIeNbHBIX Oneparuii;

1.18. Mexaynapoanbie miaare;kuble cuctembl (MIIC) — cucrema B3auMopacueToB U oOMeHa TpaH3aKusIMu
MEXy CTOPOHAMH-ydacTHHKaMu Visa M JAPYyrHX MEXIYHAPOIHBIX IUIATEKHBIX cHCTeM, [IaTeXHble KapTOUYKU
KOTOphIX npuHMMaroTcs [Ipeanpusituem s ocymectsienus: Onepauuii. MexayHapoaHas IUIaTeXHAs CUCTeMa
yCTaHaBIMBAaeT MpaBuia (YHKIMOHUPOBAHHUS U OCYIIECTBIISICT KIMPUHIOBBIE pacdeTsl o OmnepanusM MEexmy
ydqacTHUKaMi MexmyHaponHoi mnatexxHor cucrembl. MIIC, mo kotopeiM mpoBoasitcs Omepamnuu B pamiax
Hacrosero Jloropopa, ykaspIBaroTcsl B 3asBJICHUH;

1.19. MomeHHuyeckas onepauuss — Ormepamnus, COBEPIICHHAs ¢ UCIOIb30BaHHEM IlIaTe)XHOM KapTOYKH,
3asBineHHas MIIC, BbaHkoM-3MHTEHTOM Kak MOIIEHHUYeCKas W/WIM OclopeHHas Jlep)kaTernmeM KapTOYKH.
JlocTaToYHBIM HOATBEPKACHUEM MOILIEHHUYECKOrO0 Xapakrepa MpoBeneHHbIX Ormepanuil ¢ HCHOIb30BAaHHEM
[InaTexHON KapTOYKU SIBISIOTCS 3asBleHWs] baHKOB-3MUTeHTOB W/mim monrBepxaeHus MIIC, momydeHHBIC
BaHkoM B 37IeKTpOHHOM BHU/IE MJIU C UCTIONB30BaHNEM (PaKCHUMUIIBHOMN CBS3H, WK 3asBJIeHHUE [lepKaTens KapTouKy;
1.20. O4/PT/®dPOMY - OTMBIBaHHE neHer/puHaHCHPOBaHUE Teppopu3Ma/(huHAHCHPOBAaHUE
pacnpocTpaHeHHs OPYKHsI MACCOBOI'O YHUUTOXKEHUS;

1.21. Omnepanusi — olmiee ompeneneHue, BKIoyaromee B ceds omepanun. Oneparnuu oruiatel, Onepanun
Bo3Bparta 1 KapTouHble repeBos;

1.22. Onepaums omjarel — orepanus, OCyIIECTBIsieMas C Hcroib3oBaHueM KapTouku c¢ o0b6s3arensHOR
ABTOopu3auueii, npoogumas bankom mno nopydeHuro Jlepxkartens KapTOYKM B LENAX MPHOOPETEHUS HM
Toapos/Ycnyr B UHTepHET-Marasune u o Koropoi Obu1 copmuposan Cuer;

1.23. Onepauus Bo3BpaTa — pacyeTHas ONepalys, CoBepllaeMas ¢ UCIoIb30BaHneM KapTouky npH MosTHOM
WIM YaCTHYHOM BO3BpaTe JIEHEXHBIX CPEACTB IO paHee COBEpIIeHHOW Onepanuy OaTel N0 MHULUATHUBE
[Ipeanpusitus Ha GankoBckuil cuer Jepxarens kaprouku. Cymma Onepanuy BO3BpaTa HE MOXET IPEBBIILATH
cyMMy ucxogHoi Onepanuu OriaThl;

1.24. TIlepeunciaenue, Bo3memenue — cyMMa JEHEXKHBIX CPEICTB, MOAJIEKAIIas IepedrciIeHUui0 baHkom
[Ipeanpusitrio 3a KaXKAbli AeHb U cocTosimas u3 Onepaunii oriaTel 3a BeryeroM Omnepalinii BO3BpaTta 1 KOMUCCHU
Banka, a Tarxoke MHBIX IJIaTEXEH, omaTa KOTOPBIX MPEeAyCMOTpeHa yciaoBusiMu Jlorosopa;

1.25. IlnareskHasi KapTOYKa — CPEICTBO OJJIEKTPOHHOIO IUIaTeXa, KOTOPOE COAEPKUT HH(POPMALHIO,
MO3BOJISIOLIYIO €€ AePKaTeNIo MOCPEACTBOM 3JIEKTPOHHBIX TEPMUHAJIOB HJIH IPYTUX KaHAJIOB CBSI3U OCYLIECTBIIATh
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TUTATEXU U (MIIK) TIepeBOAbI ACHEr 100 MoTydaTh HAIWYHBIE JEHBIH, TH0O0 MPOU3BOIUTH OOMEH BaJlOT U APyTUe
olepaly, OMpeAeiIeHHbIE SMUTEHTOM IUIATEKHOW KAPTOUKH M Ha €r0 YCIOBHSX;

1.26. Ilnaréxnan dgopma - yacte AIIK banka, Bkimouatomas HaOop moseid, MperHa3HAYEHHBIX AJIS BBOAA
HepxaTeneM KapTOYky PEKBH3WTOB KapTOYKH M APYTHX JAHHBIX, HEOOXOJUMBIX Ui coBeplueHust Omepanui,
cojiepxarias WHQOpPMANKI0 O IUarexe/mepeBone, 3akaze/3anpoce CASHOUT wunm BBICTaBICHHOM CUETe,
oToOpakaromas TOCTYIHbIE 115 JleprkaTerns KapTouKy CIocoObl OIIaThl/TIepeBoIa,;

1.27. TlocraBmMK YyCJayr — [OpPUAMYECKOE JIMIO WM  (U3MYECKOE JIMIO, OCYIIECTBISIOIICE
MPEANPUHUMATENBCKYIO IeTELHOCTD 0€3 00pa3oBaHus JIHIA, OKasbIBaroee yeayru [Ipeanpusituio, cBs3aHHbBIC
¢ mpoBeznenueM Onepanuii, moiaydaromiee JOCTYyI K JaHHbIM Jlepkateneit Kaprouek B mpoliecce oka3zaHUs TaKUX
YCIYL;

1.28. MNOJ/®PT — npoTHBOACHCTBHE OMBIBAHHIO JIOXO/IOB M (DMHAHCHUPOBAHHUIO TEPPOPU3MA;

1.29. TIIpaBuaa MIIC - HOpMBI, TpaBWJIa W TpeOOBaHU, ompenensemMble W ycraHaBiuBaembie MIIC, B
COOTBETCTBHUM C KOTOpbIMU baHk ocyuiecTBisieT npoBenenue u [Ipoueccunr Beimnat no Hacrodmemy Jlorosopys;
1.30. TIIpennpusitue Toproiu u/miau ceppuca (IlpexnpusiTue) — OPUANIECKOE U0 MIH PU3UUECKOE JIULIO,
OCYILIECTBIISIONIEE  MPEANPUHUMATEIBCKYIO  JeITeNbHOCTh 0e3  00pa3oBaHUS  IOPUIMYECKOro  JIHIIA,
OCYIIECTBIIAIONIEEe MPOJaKy TOBapoB W/WiM MpPEAOCTaBlcHWE YCIyr IMyTeM pa3MelieHus WHpopMaiuu o0
YCIIOBUSIX W TIOPSAJKE TaKOW MPOAaXH/TIPEJOCTABICHHUS, a TAK)KE HHCTPYMEHTOB JUIsl Pean3alliid BO3MOXKHOCTH
ohopmitenus 3akasza Ha cBoeM MHTepHer-Mara3uHe/IpUHUMAIOLNIEE WK oTHpasiisitoniee KapTounsie nepeBois ¢
WCIOJIb30BAaHHEM HHCTPYMEHTOB, pa3MelleHHbIX B IHTepHEeT-Maras3uHe;

1.31. Iportokoa SSL (Secure Sockets Layer) — nporokoJ, 3allyIIarOIINA KaHall CBsA3U Mexay [lepxaTenem
kaptouku/[Ipeanpusituem n AIIK npu npoxoxaeHnn U oOMeHe HHpopMalueil B COOTBETCTBHHU ¢ JJoroBopom;
1.32. Paboumii neHb — JieHb, B KOTOpoM OaHku PecryOnmuku Kazaxcran OTKpPBITHI [Tl IPOBEACHUST OaHKOBCKHX
orepanui;

1.33. Peectp — oruer B DJJEKTPOHHOM BHjE, (QopMUpyeMbli baHkOM W cojepkaluii TepeueHb Bcex
obpaborannbix bankom Omepanuii ¢ ykazanuem cymm. @opma Peectpa ykazana B [Tpunoskennu Ne 6 k Jforosopy;
1.34. PexBusutbl Kaproukum — uHbpopmanus, comepxainascs Ha KapTouke W/MiId XpaHSIIAscsi B HEH,
BKJIIOYAOLIAsT: UMSI U (paMUJIMIO JIeprKaTesisi KapTOuKU, HOMEp IUIATEXHOM KapTOUKU, CPOK JEHCTBUS IUIATEXHOM
kaptouku, CVV2 mim CVC2 kog;

1.35. CB OOH - Coger be3onacuoctu Opranuzaiuu O0bequHEHHBIX Harwif;

1.36. Cron-nmer — cnucok HoMepoB [maTeXHBIX KapTOUeK, 3apelIeHHBIX K HCIOIB30BAHHUIO U MOJIEKAIINX
U3BSATUIO TIPU HX MpeAbsSBICHUH K oOcmykuBanuio. Crom-muct ¢opmupyercs banmkom u  MIIC.
IIpenycmarpusaercs Bbityck CTON-ITHCOB OTAEIBHO I10 PErHOHaM MHUPA;

1.37. Cuer [Ipeqnpusitus — Texymuii cuer [IpennpusaTusi, OTKpbITHIN B baHke uinu B Apyrux GaHkax BTOPOTO
ypoBHs PK Ha ocHOBaHMY ToroBopa 0aHKOBCKOTO CUETa, UCMOIB3yEeMBbIH s ocyIecTBieHus: Onepannii B paMKax
JoroBopa u yka3aHHBII B 3asBICHUN;

1.38. Cuer — TtpeOoBanne banka, HampaBisemoe baHKy-OMHTEHTY TO YyKazaHWio IIpeampustus, ™o
nepeducieHnio cyMmsl Onepannu omnaTsl ¢ Tekylero cuera B KapTo4HOM Oase;

1.39. Tekymuii cueT B KAPTOYHOIl §a3e — TEKYIIUIl CYET, OTKpbIBacMblii baHKOM-aMuTeHTOM JlepikaTernto
KapTOUKHU JJIs BBHITOJIHEHHUS ONIepalvii, CBSI3aHHBIX C HCTIONb30BaHueM Kaprouku;

1.40. ToBapsl, Yeayru — TOBapbl W/WiHM yCIyrH, peamnsyemble llpeampusituem [lepkatento KapTOYKH H
OIUTaYMBaEMble B OPSIKE, YCTAHOBIEHHOM [loroBOpoM, a TakKe B COOTBETCTBHUHU C HOPAIKOM, YCTAHOBJICHHBIM
JOrOBOPOM, 3aKJIIOYEHHBIM MeX 1y baHnkoMm-aMuTeHnToM 1 Jlepkarenem KapTOUKH;

1.41. Tpau3zakuua — onepanys, ocyliecTBisieMas nocpenctsom Kaprouku ms:

- oriaTel MpuodperaemMsbix [lepxaTeneM KapTodKu TOBapOB H/WIN MOMYyYEHUS Y CIYT, CIEACTBHEM KOTOPOH
sIBIIETCSI TebeToBaHme JeHer ¢ TeKyIero cuera B KapTouHoi 6aze [leprkarerns KapTOuKu;

- coBepuieHus: Kaprounoro mepeBosa, CleICTBHEM KOTOPOro siBJsiercs: ne0eroBaHue jaeHer ¢ Tekyiiero
cuera B KapTouHoil 0aze/Cuera [Ipennpusitus;

1.42. Yxka3zanume — pacnopsbkenne mHunuatopa nepesopa (IIpexnpustusi) neHer banky o0 ocymiecTBieHUH
Kaptounoro mepeBoza, koropoe BbIpaxkaercst B Buae coryiacus Ilpennpusitus npu ucnonszoBannu Kaprouxu
[Ipeanpusrus;

1.43. Yuacrauku MIIC — bank u baHk->MHTEHT;

1.44.  Arbitration — npouenypa, KoTopasi IPUMEHSIETCS B CIy4asiX, KOrja B3auMHble (PUHAHCOBBIC MPETEH3UU
VYyactaukos MIIC Ha cymmy Onepanuy He IPUBETIH K Pa3pelIeHUI0 CIopa B paMKaxX CTaHAaPTHOIO JUCITYTHOTO
nukia, npexycMmorpenHoro npaswiamu MIIC, npu koropoit omuH u3 YuactHukoB MIIC obpamaercs mmst
paspewienust ciopa B Apourpaxkusiii komuter MIIC. Pemenne ApOutpaxknoro komurera MIIC o mepenoce
(bMHAHCOBOI OTBETCTBEHHOCTH Ha cyMMy Omnepanuu Ha ogHOro u3 YuactHukoB MIIC siBisieTcst OKOHYATENbHBIM
u He nojnexuT ooxanoBanuto. MIIC ynepskuBaer/3aunciser cymmy Onepaunu Ha cuera YuactHukos MIIC B
COOTBETCTBHUU C perieHneM Apourpaxsoro komurera MIIC;
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1.45. Chargeback (mperen3us) — Oec3akienTHOE YACpKaHHE JCHSKHBIX CPEIACTB cO cyera baHka Ha
cymMMmy/dacTh cymMMmbl Omepanuy, HHUIMUPOBAaHHOE BaHKOM-3MHUTEHTOM Ha OCHOBAaHWH MpeTeH3uu Jleprkarens
KapTOUKH WJIM UHBIX IPUYKH, B COOTBETCTBHH ¢ npaBuwiamu MIIC;

1.46. ChargebackReversal — ormena Chargeback, naunmupoBanHas BaHKOM-9MHUTEHTOM, B COOTBETCTBUU C
npasuiiamu MIIC;

1.47.  Compliance — mpouenypa, KOTopasi IPUMEHSETCSI B CITy4asix, KOTia B3auMHbIe ()MHAHCOBBIC TIPETEH3UU
VYyactaukos MIIC Ha cymmy Omepanuu, B cooTBercTBUM ¢ npaBuwiamMu MIIC, He MoryT OBITH pa3pelieHbl B
paMKax CTaHIapTHOTO AMCIYTHOTO LWKJA, MPH 3TOM Mpeanonaraercs HapyumieHue mpasuna MIIC omauM u3
VYyactauko MIIC, nosnekmiee ¢puHaHCOBBIH yiiepd co cTopoHsl Apyroro YyactHuka MIIC. Jlnsg paspenienus
¢unancoBoro criopa onuH u3 YuactHukoB MIIC obpamaercs B Compliance komuter MIIC. Pemienne Compliance
komutera MIIC o nepeHoce hUHAHCOBOI OTBETCTBEHHOCTH Ha cymMMy Onepanuu Ha onqHoro u3 Yuactauko MIIC
SIBJIICTCSI OKOHYATEIbHBIM M He MOIeKUT oOxanoBanuio. MIIC ynepkuaer/3auncisier cyMmmy Onepaiiuu Ha
cuera YuactaukoB MIIC B coorBercTBuu ¢ pemenrem Compliance komurera MIIC;

1.48. CVC2 — Card verification code — o310 Tepmun MIIC MasterCard, Tpex3HAYHBI KOI IS
JIOTIOJTHUTENLHOM MPOBEPKU KOPPEKTHOCTH BHECEHHBIX JleprkaTenem kaprouku B [Tnatexnyro popmy PexkBuznros
KapTOUKH U MOBBIIICHHUS 0€30IIaCHOCTH PACUeTOB, HalleyaTaH Ha T0JI0ce JJIS TIOAIUCH U CITYXKHT JJISl TIPOB eCHHS
ayTeHTHYHOCTH Jlepkatenss kaprouku mnpu npoBeaeHun Omepanum 0e3 mnpenbsBieHus [lnarexHoin
KapTOUKH/PYIHOM BBOJIE;

1.49. CVV2 — Card verification value — tepmunr MIIC Visa. CoiictBa mo aHamoruu ¢ tepmuaom CVC2
MasterCard;

1.50. MSC — MasterCardSecureCode — cranmapt 6e3omnacuoct MIIC MasterCard, momaep:KuBaromi
texHonoruto 3DSecure;

1.51. Pre-arbitration — npomenypa, ycranosieHnas npasmwiamu MIIC, npu kotopoii onun Yyactauk MIIC B
¢dopme nuceMa npepiaraet apyromy Ydactauky MIIC yperynupoBaTh ((MHAHCOBBIH CIIOp HA CYMMY/4acTh CYMMBI
Onepanuu 6e3 odpamenust B Apoutpaxkubiii komurer MITC. MIIC ynepxuBaer/3a4ncisier CyMMy/4acTh CyMMBI
Omnepannn Ha cuera YyacTHrkoB MIIC B COOTBETCTBUH C pe3y/IbTaTaMK 3aBepIIIeHHs mporenypsl Pre-Arbitration;
1.52. Pre-Compliance — mporienypa yperyanpoBanus (HHAHCOBOTO CIIOPa Ha CYMMYy/4acTh CyMMbI Orepanuu
Mexny Ydactaukamu MIIC, ycranosnenHas npasuiamu MIIC, cBs3anHas ¢ mpeAmnongaraeMbIMA HapyIIeHUSIMHA
npasuit MIIC omanm n3 YaactaukoB MIIC, npu kotopoit ogua YuactHuk MIIC B hopme mucbMa mpeziaraet
npyromy YdactHuky MIIC yperymupoBath (hrHAHCOBBIN criop 6e3 oOpamenuss B Compliance komuter MIIC.
MIIC ynepuBaer/3a4nciasieT cyMMy/4acTb cyMMbl Ornepaniuu Ha cuera YdactHukoB MIIC B COOTBETCTBHH C
pe3ynbTaTaMu 3aBeplieHus mporeaypsl Pre-Compliance;

1.53. RetrievalRequest — mnebuHancoBoe TpeOOBaHHE, HHHUIIMHPOBAHHOE BaHKOM-3MHTEHTOM, C IEIBIO
MOJIy4EHUs] JOKYMEHTOB, IIOATBEPXKIAIOIIMX KOpPpEeKTHOe BbimosHeHne Orepalud W NPENoCTaBICHUE
Tosapos/Ycmyr, B cootBeTcTBHH ¢ ipaBuiamu MIIC;

1.54. SecondPresentment — moBTOpHOE yaep)kaHHe CyMMbl/9acTu cymmbl Oneparu bankom co cuera banka-
smuteHTa B orBeT Ha Chargeback, B coorBercTBum ¢ mpasmnamu MIIC;

1.55. VbV — VerifiedbyVisa — cranmapr 6e3omacuoctu MIIC Visa, MOmIEpKHBAIOIIUA TEXHOIOTHIO
3DSecure;

1.56. 3D Secure —pazpa6orannas MIIC Visa International u Secure Code MasterCard International Texaomorus
naeHTudukanuy [lep>xaTterns KapToOuky B mpouecce nposeaeHus Tpansakuuu B pexxume on-line uepe3 MuTepHer ¢
LIENBI0 CHIDKEHHSI PUCKAa HECAaHKIIMOHUPOBAHHBIX TpaH3akiuii W oOecreueHus 3aluIeHHOCTH TpaH3akiuil B
Wnrepuere. Ilo ycmorpenmio m mo wHWIMaTHBEe baHka-amuteHTa Wwmm Jlepkarens KapTOYKA TEXHOIOTHS
3DSecure MoxkeT OBITH OTKITFOUEHA (HE MCIIOIB30BaThCsI) B cOOTBETCTBUH ¢ IpaBuiamu MIIC, mpu atom bank He
HECEeT B ATOM cllydae KaKOH-IHOO OTBETCTBEHHOCTH Tepen barnkom-amurentoM, [lpeampusituem, Jlepxkarenem
KapTOUKH 3a 0e3011acHOCTh NPOBeeHNUs Tu1aTexa B IHTepHeT-Marasune, oobecneunBaemoit 3DSecure;

1.57.  FATF (Financial Action Task Force) — I'pymia pa3pabotku (puHaHCOBBIX Mep 110 60ph0E C OTMBIBAHHEM
JICHET;

1.58. OFAC (Office of Foreign Assets Control) - YnpapieHue 1o KOHTPOIO 32 HHOCTPAHHBIMH aKTHBAMH.

2. HPEJIMET JOT'OBOPA

2.1.  JloroBop ompezeisieT MOPsAAOK B3auMonercTBUs Mexay bankom u [lpeanpustuem npu ocyliecTBIEHUH
Onepanuii, coBepmaeMblx B MIHTepHET-MarasnHe, a TaKkkKe NMOpsIoK pacueToB Mexy bankom u Ilpennpustuem
o HuM. [lopsnok coBepmennst Kaptounsix nepeBoios onucan B [Ipunoxxennn Ne2 k Jlorosopy. st HCKITIOYEHUS
pazHouTeHnii CTopoHsb! onpenenin, yto Onepanun coBepiiaroTcs bankoM, bank npenocrasnser [peqnpusaruro
npaBo Ha npueM [Inatexnsix kaprouek MIIC nns nposenenus bankom Onepanui.

2.2. bank coBepiraer HeoOXomumble neicTBus M peructpauuu VHTepHer-marasuna B AIIK banka mo
yKa3aHHBIM B 3asiBKe Ha perucrpauuto MuTepHer-maraszuna, ssistouieics [punoxenunem NeS k Jlorosopy (nanee
— 3asBKa), PEKBU3UTAM.
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3. MOPSIIOK MMPOBEJEHUSI ONEPALIUI OIJIATHI C UCITOJIb3OBAHUEM KAPTOUYKH
3.1.  [lepxatenb kapTouku depe3 MHTepHeT moakirodaercs K caiity MHTepHer-mara3uHa, Gopmupyer 3akas,

KOTOpOMY IPHCBanuBaeTCcsi HOMEp, BbIOHpaeT GopMy omnatel — yepe3 IlnaTexHylo KapTouKy, U IepeaaeT ero Ha
JanpHenyro oopadoTky MHTepHeT-Mara3uny.

3.2. NuTepHer-Mara3un o0pabaThIBaCT JaHHBIC JJIs COBEPIICHUS MOKYIKH M IepeaapecoBbiBaeT [epxkarers
Kaptoukn na Ilnaré&xnyro ¢opmy. [Ipu atom omnoBpemenHo na AIIK Banka mnepenatorcs HeoOXoanmble
napaMeTpbl, Takhe Kak: WAeHTH(UKauuoHHBI HoMep WHTepHeT-marazuHa, HOMEp 3akasa, BalioTa, CyMMma
IUIaTeXa ¥ MPOYUe MapaMeTphl, ONMMCAHHBIC B TEXHUYECKOH JJOKYMEHTAIHH.

3.3.  [lepxarenb kapTouku myTeM 3anonHenus [lnarexnoit ¢popmer nepenaer na AIIK banka nadopmanmio o
napamerpax cBoert Kaprouku: Homep Kaprouku, 3Hauenuss CVC2 umu CVV2, naty OKOHYaHHS CpoKa IEHCTBUA
Kaprouku, nms u pamunus [epskaTenst KapTOUKY, KaKk OHM HanrcaHbl Ha KapTouke, 4TO OMHOBPEMEHHO SIBIISCTCS
MOJTBEPKICHUEM COTJIAcHs CoBepIIMTh OIepanio omiaTel, U MpoYre MapaMeTpbl, KOTOPhIE MOXKET 3allPOCUTh
bank.

3.4. Bank rapantupyer, uto uH(opMmanus o PexkBusurax kaprouku Jlepartens KapTOUKW Iepenaercs B
3amuiieHHoM Buje uckimrountenasHo B AIIK banka u He npenocTasnsercs [peanpusTiio wim TpeTbUM JIHIAM.
3.5. ATIK Banka npoBepsieT KOppeKTHOCTh popMaTa BBOAUMBIX TTapameTpoB Kaptouku Jlep:kaTenst KapTOUKH

W MOXET OCYIIECTBUTH JIONIOHUTENLHBIE POIEAYPHl ayTeHTudUKamu JlepkaTens KapTOuKy, B 3aBUCIMOCTH OT
noep kuBaeMoit cxembl oriatel MSC win VbV,

3.6.  bank mnpoBepser mnpaBo HMHTepHer-marazuHa mpoBectH Ormepanuio oOMIaTel B COOTBETCTBHH C
peructpanueii Iarepaer-marasuna B AIIK banka, B Tom umcie nposepsier Haimuue MaTepHer-marasuna B MIIC,
a Taxke COOTBETCTBUU 3arpoca ABTopu3anuu TpeboBanusaM Jlorosopa.

3.7. [pu mony4enun baHKOM OTpUIIATENLHOTO pe3yNibTaTa NpoBepoK win ayreHTudukau bank yepes AITK
banka otmpaBisier yBemomiieHme 00 OTKase B ocymiecTBieHnn Omepanuu oruiatel MHTepHET-maraswHy u
[eprkaTento KapTOUKH € yKa3aHUEM IPUYMH OTKA3a.

3.8.  Tlpu ycremHoM MPOXOXKICHUU BCEX MPOIEAYp MPOBEPOK 3ampoca YCTAHOBJICHHBIM HOpPMAaTHBAM M \WJIH
ayrertudukanuy, 3anpoc n3 AIIK banka nepemgaercst Ha ABTOpPH3aIIHIO.
3.9. bank mpoBoauT ABTOPH3AIIMIO B yCTAHOBJICHHOM TOpsIKE cooTBeTcTBYOmuX MIIC.

3.10. Ilpu momyueHuu baHKOM OTpHUIIATEILHOIO pe3yiibTaTa ABTOpu3anuu, bank uepe3 AIIK banka ornpagsiser
yBemomiieHue 00 otkaze HTepHer-mMarazuny u JleprkaTento KapTOYKH, C YKa3aHHEM NMPUYMH OTKa3a.

3.11. TIlpu monokuTenbHOM pe3yiabTaTe ABTopu3aiuu bank uepes AIIK Banka mepemaer HOATBEPKIACHUE
MOJIOKUTENBHOrO pe3ynbrata ABTopu3anuu MHTepHeT-Marazudy. Ilpu 3Tom [epkaTento KapTOUKH Ha SKpaHe
oroOpakaercst HH(PpOpMaIns, BEIBOAUMAS B YEK, IS MOCIEMYIONIEH paciedyaTKy YeKa.

3.12. Tlpu MONOXHTENHLHOM pe3yjibTaTe ABTOpPHU3AalMM BaHK-3MHUTEHT TP HEOOXOMUMOCTH (TpH BBIOOpE
[Ipenmpusituem nByxha3zHOI OIIaTH B 3asBKE) MPOM3BOANT OJOKHPOBAaHKE IeHeT Ha TeKymeM cuere B KapTOUHOU
0aze [lepxaTens KapTOUKH Ha CyMMYy ABTOpPH3AIIHH.

3.13. Tlpu GOKHpOBaHUH JEHET B COOTBETCTBUH ¢ MyHKTOM 3.12. JloroBopa Ha TekymieM cueTe B KapTOYHOU
Oaze Jlepxatens kapTouky [Ipeanpusarre qoKHO OTIPABUTE ToATBepkaeHne Onepauy omiaTel yepe3 JIMaHbIiH
kabuner. Eciu [Ipenmpusitre He moaTBepaut ABTopu3aiuio (Oneparuio oriaTel) B TeUeHHe 7 KaJlleHAapHBIX JHEH,
TO ABTOpH3anus OyZeT OTMEHEHa aBTOMATHYECKH, a JCHbIH Pa30I0KHPOBAHEI.

3.14. Cnucanue aeHer JlepxaTens KapTOYKH, B TOM YHUCIIE 3a0JIOKUPOBAaHHBIX Ha TeKyIeM cuere B KapTOYHOM
0aze i oratel ToBapoB n/nim Y CiryT, IPOU3BOIUTCS aBTOMATHUYECKH.

3.15. Ilocnme momydeHWs TOATBEPKACHUS O TOJIOXKHUTENFHOM pe3ynbrare ApTopm3anuu HTepHET-mMarasuH
npenocrasiser/okassiBaeT ToBap/Ycnyry JlepikaTento KapTOUKy.

3.16. Ilepeuncrnenue neHer 3a peann3oBaHHBIE TOBapPHI W/ MPEJOCTABICHHBIE Y CIIYTH POU3BOIUTCS baHkoM
Ha Cuer [Ipeanpustus B cOOTBETCTBUHM cO cTaTheld 6 Jlorosopa.

3.17. Ilepeuuncienne AEHESKHBIX CPEICTB OCYIIECTBISETCS TIOCHE yenemHol o0paboTku bankom ABTopu3anuu
u BeIcTaBNeHus Cuera.

4. BO3BPAT TOBAPA/YCJIYT'U NPEAIIPUATUIO 1 BO3BPAT CPEJICTB

4.1. Otka3 /[epxatenss kaprouku or Topapa/Ycayru: mpouemypa oTkasa oT Yciayru/Bo3spar Toapa
MPOMCXOAUT 10 HHULMAaTHBE [loKynaTens B COOTBETCTBUY C JEHCTBYIOIIMMH HOPMAaTUBHBIMU-TIPABOBBIMU aKTaMH
Pecnnybnuku  Kasaxcran, ecam BO3MOXKHOCTR OTKaza OT Yciyru/Bo3Bpara ToBapa MNpemycMOTpeHa
3aKoHOzAaTeNnbCTBOM PecyOnuku KaszaxcraH u/wim MoJb30BaTENBCKUM COTJIALIEHUEM, 3aKITIOUYEHHBIM MEXIY
[Noxynarenem u Ilpennpustiem.

4.2.  Tlocne momydenust or Ilokymarens TpeOOBaHUS O BO3BpaTe OIUIAYEHHBIX CPEACTB Ha TeKyIIMH cyeT B
KapTouHoH Oa3e [lokynaTenst 1 B COOTBETCTBUM C ACHCTBYIOIIMM 3aKOHOIAaTeNbcTBOM PecnyOonuku Kasaxcran, a
TaKK€ COMNIACHO YCIOBHUSM IIOJb30BATEIBCKOIO COIJAIIEHUs, 3aKiMO4eHHoro wmexnay [lpennpustuem un
[oxynarenewm, Ilpeanpustue:
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4.2.1. TlpoBepsier Hanu4ue omiatel ToBapa/Yciyrd mo cBoeil 0aze JaHHBIX (aBTOMAaTH3MpPOBaHHAS CHUCTEMa
pacueros 3a ToBapel/Ycnyru [Ipennpusrtus), a Takke HOATBEPKAAET BOSMOKHOCTD €€ OTMEHBI;

4.2.2. B cnydae ycremHoi IpoBEPKH U MOATBEPKACHUS BOZMOXKHOCTH OTMeHbI Omnepaniuu oriatel (MyHKT 4.2.1.
Horosopa) ¢popmupyer gannsie s coBepuienns Onepanyu Bo3Bpata u nepeaaetr B AIIK banka 3ampoc BmecTe ¢
nomepom (Kon aBropmsanun), cymmoii Omepaninu Bo3Bpara, CyMMON HCcXOAHOW Omnepanuy oriaThl U TPOUYUMH
JAHHBIMHU COTJIACHO TEXHUYECKOH TOKYMEHTAIHH;

4.2.3. AIIK banka ¢ MoMeHTa momydeHus oOT llpennpusiTvss JaHHBIX B COOTBETCTBHH C TyHKTOM 4.2.2
HacTosiero JloroBopa npoBepsieT KOPPEeKTHOCTh (hopMaTa JaHHBIX It coBepienns Onepanuu Bo3Bparta, v MpH
COOTBETCTBHH TIOIYYEHHOTO 3alpoca YCTaHOBICHHBIM HOpMAaTHBaM, B JieHb 00paboTku Orepanuu Bo3Bpara M3
ATIK Banka 3anpoc nepenaercs B bank-smutenT. OTBETCTBEHHOCTD 32 0OecredeHre MOJTHOTE CyMMBI BO3BpaTa
nexut Ha [Ipeanpusruy;

4.2.4. Tlocne momydeHHs: OT baHka IONTBEPXACHUS O MOJOKHTEIBHOM pe3ynbrare Omepanuu Bo3Bpata
[peanpusitue 3aBepiiaeT Npoleaypy Bo3Bparta JieHer. B ciydae eciiu MOATBEpKAEHHE HE MOTYYEHO B TeUEHHUE 3
(Tpex) pabounx nmHel [IpennpusiTie MHUIIMUPYET TUCEMEHHBIH 3arpoc B baHk.

4.3. Ecmu [peampusitue siBnsiercsi bpokepom u Onepanyu OmMiaThl MPOBOAWTHCS ISl COBEPIICHHS
[peanpusitiemM CIENTOK C AMHCCHOHBIM IEHHBIMH OymMaraMd W HWHBIMHA (DUHAHCOBBIMH HMHCTPYMEHTaMH IO
MOPYYEHHIO, 32 CUET U B MHTepecax JlepikaTens kapToukd, TO Mo TakuM Tpanzakiusm Onepanyy Bo3BpaTa He
HIPOU3BOJATHCS B paMKax Jlorosopa.

4.4, Ecmn Omepanus orutaTel cOBEpIIaeTcs B MHOCTPaHHOH BairoTe, To Onepanuy BO3BpaTa MO HEW MOXKET
OBITH MPOBE/ICHA TONBKO MpH Hajmuuvk y [Ipeanpusrus 6aHKOBCKOTO cueTa, OTKPHITOro B baHke B HHOCTpaHHOM
BaJIIOTE.

5. B3AUMOJIEMCTBUE B HECTAHJIAPTHBIX CJTYUASIX

5.1. B cnyuae ecnau llpemmpusituio HeoOxomumo ocymiecTBUTh Ormepaiyio BO3BpaTa M 3TO HEBO3MOXKHO
OCYIIIECTBUTH B paMKaX CTAaHIAPTHOTO IMOPSIIKa B3aMMOJICHCTBYS, OIMCAHHOTO B cTaThe 4 JloroBopa (Hampumep, B
cirydae cOoeB B paboTe CUCTEM, OOHAPYKEHHSI OLIMOOUYHBIX OIepaLyii U T.11. cuTyaluil), [Ipennpustre Hapasiser
MMICBMO B OTCKAHHPOBAaHHOM BHjE B baHk Ha ampec snekTpoHHO# moutsl Salem@bankffin.kz ¢ mopyduennem Ha
00pabotky Takoi Omnepauuu: [TopyueHre 00 UCIOTHEHHUH Olepaluy 1Mo GopMe, ycTaHOBIeHHOM [TpuiioxeHrneM
Ne7 x JloroBopy (eciy He0OXO0AUMO OCYIIECTBUTE OTieparuio BO3BpaTa).

5.2. [Topydenne o Bo3BpaTe JEHEKHBIX CPEACTB JOHKHO OBITH TIOAIFICAHO JIUIIOM, HMEIOIIUM MPABO TOIIHICH
B COOTBETCTBHH C JJOKYMEHTOM C 00pa3IaMu MOAINCEH, U CKpeIIeHO OTTHCKoM Tiedatu [Ipeampustus.
5.3. bank paccmaTtprBaeT moiay4deHHbIH 0T [Ipennpustus 3anpoc u, Ipu HATHIUHA BO3MOXKHOCTH, OCYIIIECTBIISIET

npoBezieHne 3anpomeraoil Omneparnun. Takas Onepanus B JambHEUIEM TPOXOIUT 00pabOTKy aHAIOTHYHO BCEM
npounM OneparusiM, COBepIISHHBIM 110 JIoroBopy B paMKax CTaHJapTHOTO TOPSIKAa B3aUMOJICHCTBUS (B TIOPSJIKE,
pexycMOTpeHHOM B yHKTe 4.2. JloroBopa).

6. B3AUMOPACYETBI CTOPOH

6.1. Bzanmopacuerst Mexmy CTopoHaMH TpPOHW3BOIATCS B BajioTe, yKasaHHOW B 3asBiennn (Bamora
Oneparun).
6.2.  Ilo Onepamum omjiaTsI:

6.2.1. bank nepesoaut llepeuncnenue [IpeanpusTturo B Bamore Omnepaiiy OraThl 0 YKa3aHHBIM B 3asBIICHAH
PEKBU3UTaM B CPOKH, yKa3aHHbIe B JlOoroBope, 3a BBIYETOM CYMM, YACP>KaHHBIX BaHKOM, B COOTBETCTBHH C
monnmyHKToM 2) u 3) myHkrta 7.2. JloroBopa. Ilpu stom bank yumteiBaer Omepariuu Bo3Bpara B MOIEKAIIEM
nepeony llpemnpusturo Ilepeuncrnennn 3a neHb, B KOTOpOM ObITH 00paboraHbl Takme Omepanuu. JlaTtoit
ucnionHenns bankoMm oOs3atenscTBa mo mepeBony llepeuncnenus Ilpeampustuio cuuraercs pata CHUCAHUS
JICHEXKHBIX CPEICTB C KOPPECIIOHIeHTCKOro cuera baHka.

6.2.2. Ilo OmepauusMm omuaTel, mnpomenmuM o0paboTky B paboune nHHM, bank nepeBoaut llepeuncienue
[Ipeanpusituio He O3HEE JHSI, CIEAYIOIIEr0 32 OTYETHBIM paboynM AHeM, a 1o OnepanusM omaThl, MPOLIEAIINM
00paboTKy B Hepabouue JHU, — HE M03/IHEee NepBOro padbouero AHs, CJISAYIOIEro 3a OTYETHBIM HEpaOouuM JTHEM.
Bo Bcex ciyuasix, He yperyaupoBaHHBIX HactosmuM JloroBopom, CTOpOHBI BIIpaBe COrNIACOBATh MHOM CPOK AJIS
nepesofa [lepeuncnenus. bank B oAHOCTOPOHHEM HOPSIIKE BIPaBe U3MEHUTD CPOK IepeBoaa Ilepeuncienus.
6.2.3. 3a coBepienne Omnepaunii omnatsl IIpennpusitue BoiiaunBaer banky xomuccuto. Pasmep komuccun
banka 3a cosepmenne Ormepanuu oriaTel ompeaensercss baHkoM Ha ocHoBaHuMM JaHHBIX O [lpeampustum B
cooTBeTcTBUU C Tapugamu banka.

6.2.4. Omnata komuccuu banka mo Onepauysm onaaTel IPOU3BOANTCS IyTeM yAep:kaHusi bBaHkoM cyMMBbI Takoi
KOMHCCHH U3 CyMMBI JeHer, noanexaieil nepesony Ha Cuer [lpennpustus, npu stom, [lpennpusitue nomyyaer
CYyMMY IJIaTeXa Mocie yaepskanusi komuccuu banka.

6.2.5. YacTuuHeli WIM TIONHBI BO3BpaT JAEHEr MO OIJIaueHHbIM ToBapam/Yciayram HpPOU3BOIUTCA ITYTEM
¢dopmupoBanus Onepauuu Bo3BpaTa. Bo3BpaT aener Jlep:karTento KapTOUKH, a TAKKe KOMIIEHCALNS B HATUYHON
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nin Oe3HamMuHOW (hopMe MHBIMH MyTAMHU He gomyckaercs. Omepaiusi Bo3BpaTa SIBISETCS MOATBEPKICHHEM
BO3HHKHOBeHUs1 y llpeampusituss mepexn bankom o0s3aTenbcTBa 1Mo BO3BpaTy cyMMbl Ormepaliuél BO3BpaTa.
Komuccus, yaep:xannas bankoM panee 3a coepiienne Onepanuu omiaTel, 0 KOTOpoi mpousseneHa Oneparus
BO3BpaTa, TaKXe BO3BpAIIIaeTCsl.

6.2.6. B cimyuyae ecnu bank He yuen B llepeunciennn cymmy Omnepauuii Bo3BpaTa W/ WM HE OCYLIECTBHI
ynepkanus u3 [lepeuuncienus cymmsl TpeOoBaHuid, a Takke JTFO00MH 3a10JDKEHHOCTH, Bo3HUKIIeH y [Ipennpusrus
nepen bankoMm, 10 OCHOBaHUAM, NPEAYCMOTPEHHBIM B HacrosieM Jlorosope, bank Hanpasiser Ipennpustuto
yBeJJOMJIEHHE 00 OIUIaTe COOTBETCTBYIOMIEH cyMMbl Omiepallni BO3BpaTa W/WIIM COOTBETCTBYIoIIero TpeboBanus
u/vunm 3agomkeHHocTd. [Ipennpusitue o0s3yercs B Teduenne | (ogHOro) pabouero qHs o AHS MOTYYEHUsI JaHHOTO
YBEIOMJIEHUS] TEpPEYUCINTh baHKy yKa3aHHYI0O B YBEIOMIIEHMHM CYMMY II0 pEKBU3UTaM, YKa3aHHBIM B
YBEIOMJIEHUH.

6.2.7. CTOpoHBI MPHU3HAIOT, YTO HAIIPABICHWE MHCHMEHHOTO YBEIAOMIICHHsI baHKOM SBISieTCS NOCTaTOYHBIM
OCHOBaHHeM i yMeHblneHus llepeumcnenus wm qng nepeBona llpeampusituem banky cymmsr Omneparuu
BO3BpaTa W/ Wi cyMMbl TpeOOBaHMIA U/WITH 33 I0JKEHHOCTH.

6.3. IIo KapTouHbiM nepeBoaam:

6.3.1. bank oGs3yercs mepeBectr Ha Cuer [lpennpusTus AeHbIH, OTHpaBIeHHBIE JlepkareneM KapTOuKH, IO
Kaprounomy nepeBojy, npomennieMy oOpaboTKy B pabouue JHH, HE MO3JHEE JHS, CIEAYIOIIEro 3a OTYETHBIM
pabouum nHeM, a 1o KapTouHoMy meperoty, MpolieaieMy o0padoTKy B Hepaboure JHU, — HE MO3/IHEeE IEPBOro
pabodero AHs, CIEIYIOMETo 32 OTIETHRIM HepabounM nHeM. Bo Bcex cimydasx, He yperyinpoBaHHBIX HACTOSIIIUM
JHorosopom, CTOpOHBI BIpaBe COTjacoBaTh MHOW CPOK ISl TAKOTO IMepeBofa JAeHer. baHk B OIHOCTOPOHHEM
MOpSIKE BIPaBe M3MEHUTH CPOK TAaKOT'O MIEPEBO/IA JCHET.

6.3.2. bank o0s3yercs nepeBectr Ha TekyIuil cyer B KapTOuHOHM 0a3e JeHbI'H, OTIpaBicHHbIe [IpennpusiTiem,
no Kaprounomy nepeBojy, mpoimeanieMy o0paboTky B pabourie JHHU, HE TTO3/IHEe JTHsI, CIEAYIOIIEro 3a OTYETHBIM
pabounm nHeM, a o KaprouHoMy repeBoy, pomieanieMy o0padoTKy B Hepabouue JJHH, — He M03/IHee ITEPBOro
pabodero AHs, CIEIYIOMETo 32 OTIETHRIM HepabounM nHeM. Bo Bcex cimydasx, He yperylnpoBaHHbBIX HACTOSIIIIUM
HoroBopom, CTOpOHBI BIIpaBe COrjacoBaTh MHOM CpPOK JUISI TaKOro mepeBoja AeHer. baHK B OZHOCTOpPOHHEM
MOpsZIKE BIPaBe U3MEHUTH CPOK TAKOT'O ITEPEBO/a ICHET.

6.3.3. 3a copepuienue bankom KapTouHoro nepesopa oraunBaercs komuccus. Komuccus omnadnbaercs baHky
MyTeM ynepkaHuss baHkOM CcyMMBl KOMHCCHHM U3 CcyMMbl KaprouHoro mepeBofa, TMpH  3TOM,
[pennpusitue/[lepsxateb KapTOUKHU HoTydaeT cyMMy KapTodHoro mepeBoaa 3a MUHYCOM KOMUCCHHU baHka.
6.3.4. Pa3smep komuccuu 3a coBepiieHre KapTouHoro repeBojia ykasbiBaeTcs B 3asBICHUU.

6.3.5. Tlpenmpustus o0s3yercs Hpu coBepimieHnn Kaprtodnoro mepeBonma Ha KapTouky oGecreduThb, YTOOBI
cymma Kaprounoro mepeBosma BKIIO4ana B cebst CyMMy KoMuccHHM baHka, BIIZIaTa KOTOPOTO IMPEIyCMOTpPEHa
HACTOSAIIEeN CTaThel, U CyMMY JCHET, MOIIeKaX BeiaTe Jlep:kaTeno KapTOuYKH B COOTBETCTBUU C YCIOBUSIMHU
JIOTOBOpa 3aKIOYeHHOTo Mexnay Jepxkarenem kaprouku u [lpemnpusaruem, B paMKax KOTOPOTO COBEPIIASTCS
Kaprounslii mepeBo.

6.4. Oneparnuy, a TaKke WHBIE TUIATEKU/TIEPEBOIBI 110 J[oroBopy, coBepiatonmecs B MHOCTPAHHOW BaIOTE,
coBepmatorcsi CTopoHaMu ¢ cOOIIOIeHIeM TPeOOBaHMIA BaIIOTHOTO 3aKOHOaTenbcTBa PecrryOnmku Kazaxcran u
B MIPETYCMOTPEHHOM UM TIOPSIIIKE.

6.5. Ecnu no Hacrosimemy orosopy Ilpennpusituem He coBepuatorea Onepanuu omiatsl, To Ipennpustie
00s13yeTcs omaTuTh baHkKy nr00yr0 3amomkeHHOCTh [Ipennpusarus, BOZHUKIIYIO MO HactosmieMmy Jlorosopy, B
teuenue 3 (Tpu) aHEH ¢ MOMEHTa mojydeHus ot baHka yBemomieHust o Hammuuu y [peanpustus nepen bankom
3amomkeHHocTd. Orutata TPOW3BOMUTHECS ITyTeM IIepeBoja JeHer ¢ OaHkoBckoro cuera [lpemmpusitus Ha
0aHKOBCKHIA cdyeT baHka, yKa3aHHBIN B ITOyYEHHOM yBEOMIICHHH.

6.6. bank BmpaBe W3BIMaTh JEHBIH B pa3Mmepe Jr000i 3amomkeHHocTH [lpennpusarvs, BO3HUKIIEH IO
HacrosiieMy JloroBopy, a Taxke B pasmepe KaprouHoro nepeBosa, coBepiiaemoro Ha Kaprouky, myTeM mpsmMoro
neberoBaHus JTH000r0 OaHKOBCKOTO cuera, OTKphIToro B banke, Ha urto [lpeampusitie maer cBoe coriacue,
3akatounB ¢ bankom Hactosuumil loroBop. Eciu BantoTa 3a40/KEHHOCTH, U3biIMaeMol baHKOM B COOTBETCTBUU C
HACTOSIINM ITYHKTOM [|0roBOpa, OTIMYAETCsl OT BAIFOTHI OAHKOBCKOT'O c4YeTa, ¢ KOToporo baHk M3bIMaer JeHbrH,
TO baHK W3BIMaeT NIeHbI'd MPOHM3BOJS KOHBEPTAIMIO CIHCAHHBIX (M3BSATHIX) JACHET MO KypCY, YCTaHOBJICHHOMY
bankom Ha n1aTy coBepIieHUs] KOHBEPTAIIUU.

6.7. Ilo 3anpocy Ipeanpusitus bank Gopmupyer anst [peanpusitus Peectp Onepanuii ¢ ykazanuem pasmepa
KOMUCCHH, B3uMaeMoii bankom. Peectp Onepariuii nocrymen st ckaunanus [Ipennpustrem B JInunom kabuneTe
00 HampassieTcsa Ha 3JieKTpoHHYIo nouty Ilpennpustus. Peectp ¢popmupyercs bankoM mpu Hanu4nu Xots Obl
onHoil Onepanuu 3a OAUH KaJeHIAPHBIA JICHb.

7. IMPABA U OBA3AHHOCTU CTOPOH
7.1.  baHk obési3yercs:
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1) B TeUeHHe TpexX (Tpex) pabouux JHed co AHS MmoiaydeHus 3asBku coodumats [IpeanpusTuio mocpeacTsom
OTHpPaBKM MUCbMa Ha 3JCKTPOHHBIA MOUYTOBBIA aapec [Ipennpustus unaeHTHUKanuOoHHBIA HOMep MHTepHeT-
MarasuHa, IpUcBOeHHbIH bankoM, 1nbo oTKa3ath B peructpanuu MHTepHeT-MarasuHa,

2) 10 Mepe yCIEMHOoro npoxoxaeHus lpeanpustuem TecToBbIX ucnblTaHuii bank nmpenocrasiser HTepHeT-
MarasyHy JOCTYN K IUIAT&XHOMY HUII03y (CTpaHMma omiaTel B ceTd MHTepHer) baHka ansi BO3MOXHOCTH
ocymiectBienus Omepanuii mHyTeM aKTUBallMKM MpPEJOCTaBICHHBIX [IpeAnpusTHiO KOMOB BHUPTYaJbHBIX
TEPMUHAJIOB;

3) o0ecrednTh BO3MOXKHOCTD KPYIJIOCYTOYHOTO HampaBlieHHsT ABTOPU3aIlMOHHBIX 3allPOCOB U MPOBEACHMUSI
Omnepartuii, 3a UICKIIOYCHUEM CITy4aeB, YKa3aHHBIX B IIyHKTe 7.2. HacTosmero Jlorosopa;

4) nepeBonuTh [lepeuncnenne Ha Cuer [lpennpustus, yka3aHHbId B 3asABI€HUH, B TIOPSIKE U HA YCIOBUSX,
MPEeAYCMOTPEHHBIX cTaThell 6 Jlorosopa;

5) npenoctaBiATh [Ipeanpusaruio Bce HEOOXOANMBIE KOHCYIBTAIIMH, Kacaroluecs: mposeacHus: Onepanui;,
6) ¢dbopmupoBaTh U HanpaBisITh [Ipennpusituio Peectp mo tpedoBanuto [Ipennpusitus 3a yKa3aHHBIH IEPUO/,
7) o0ecrednTh KPYTiIocyToYHOe (YHKIIMOHUPOBAHWE TEXHMUYECKUX CHCTEM, HaJl KOTOpPbIMH baHK mmeer
MPsIMOM KOHTPOJIb, NTpeIHa3HAYEHHBIX 11 ABTOpr3anmu Onepanuii;

8) y4acTBOBATh B pa3pellieHny CIIOPOB M KOH(DIMKTHBIX cuTyauuii Mmexnay [Ipennpustiuem u Jepkarensmu
KapTOYeK, CBSI3aHHBIX C coBepiieHueM Omnepariuii;

9) obecrieunTh KOH(QUWICHIIMAIBHOCT, W HE pasIiallaTh TPETBUM IUIaM cBeleHus 1o Onepanusm

[Ipeanpusarusi, 0 NEpCOHANBHBIX NaHHBIX [lepxarenell KapTo4ekK, 32 UCKIIOUEHUEM CIIydaeB, MPEAYCMOTPEHHBIX
neicTByromuM 3akoHonatenscTBoM PK u nmpasumamu MIIC;

10) obecrieunTh 0OE30MACHOCTh TPOXOXKJAECHUS HH(OpMANMKU, CBA3aHHOH ¢ PekBu3WTaMH KapTOYKH,
nony4aemoit bankom ot Jlep:kaTenst KapTOUKH B COOTBETCTBHH € JIOroBOpOM, IyTeM 3alIUThI JJAHHOW HHPOpMAITIH
IIporokomom SSL;

11) B ciy4ae eciii B cooTBeTrcTBUU ¢ [Ipunoxxenunem Nel k Jlorosopy IlpeanpusitieM npruHUMAIOTCS K OIJIaTe
[Tnarexusie kapToukw, TpaH3aKIIUHU 1O KOTOPHIM depe3 VHTepHeT-Mara3nH OCYIECTBIISIOTCS C UCIIOIh30BAHUEM
texnonoruu 3D Secure/SecureCode, obecrieunts ABTOpH3aiuio TpaH3akIMKd ¢ IPUMEHEHHEM TexHoioruu 3D
Secure/SecureCode.

7.2. bauk Bupase:

1) [POBOJUThL MOHUTOPUHI BHemHed wactu WHTepHer-marasuHa Ilpennpusitus ¢ LEIblO IPOBEPKU
coomonenus I[Ipeanmpusituem ycrmoBuil Hamnexamiero odopmiieHuss MHTepHeT-mara3nHa B COOTBETCTBUU C
[Ipunoxennem Ned k Jlorosopy;

2) HE TIEPEBOIUTEL WM YACPKUBATh W3 mocienyromux llepeuncnennii Ilpennpusrtuio cymmer Omnepartui,
MPHU3HAHHBIX ~HENCHCTBUTENHPHBIMI B COOTBETCTBUM ¢ mnyHkToM 8.1. [loroBopa. Ilpu »3ToM dakT
3aYNCIEHUS/TIePEUNCIICHNS] JICHEeKHBIX CPEACTB B MoNb3y llpenmnpusrus He siBisieTcs: 0€3yCIOBHBIM PHU3HAHUEM
neiicTBuTenbHOCTH OTlepariuii;

3) ynepxxuBath u3 [lepeancnenns cymmsl TpeboBanmii banka k Ipeanpusturo, a Takke cymMMsl mrpadoB 1
MHBIX JCHEKHBIX CPEICTB, MOMISKANIMX BbILIaTe BaHKy coriacHo ycioBusM JloroBopa (Bbliie W jajiee —
Tpeboanus);

4) nmomy4aTh (3ampammBats) y [pennpustast nadopMaruro:
. 0 peanu3yeMbIX U peann3oBaHHBIX ToBapax/Yciyrax B UHTepHET-Marasuse;
. 0 coBepieHHbIX Onepanusx, B TOM 4HCI€ O JOKYMEHTaXx, MOATBEPKAAOIIMX Ipotaxy ToBapa/oka3anue

VYenyru [epkarento KapTOukd B Cilydyae, €CIM Takue AOKYMEHTbl HeoOXxomumbl baHKy [uid mpoBeneHHs
paccieoBaHUs W TNPEOyNPEeKICHUS MOIIEHHUYECKUX OIEpaldif, IOATOTOBKM OTBETOB HAa  3alpochl
HammmonansHoro banka Pecriy6nmkn Kazaxcran, MIIC wnm mpaBooXpaHUTENBHBIX/CYIEOHBIX OpTaHOB, a TAKXKe B
WHBIX CITy4dasx, MPeIyCMOTPEHHBIX JIEHCTBYIONINM 3aKOHONATEILCTBOM 1/uiH mpaBuinamMu MIIC;

. o Hamnuuu y [lpeanmpustus nuLeH3MI/pa3pelieHnil Ha peanusyeMble ToBapbl/Yciayru (eciu Takue
JUICH3UU/pa3petieHust NOIKHBI ObITh y [lpeanmpusituss B COOTBETCTBHMM C TPEOOBAHUSIMH JIEHCTBYIOLIETO
3akoHomarenbcTBa PecryOnuku Kasaxcran wim ropucaukin [pennpustis);

. 0 HaJIMYMU TOATBEPKAAIOUIMX JOKYMEHTOB 1o cobmonennio Ilpeampusituem  TpeboBaHMi
3aKOHOZATENBCTBA B 00JIACTH IPOTUBOACHCTBUS JIeraln3aluy (OTMBIBAHHUIO) JOXOJI0B, MOITY4YE€HHBIX IPECTYITHBIM
myTeM, U (MHAHCUPOBAHUIO TEPPOPHU3MA U MEKIYHAPOIAHBIX 3KOHOMHUYECKMX CAHKLH, a TakkKe NMPUHATHIX Mep
Haanexamed mnpoBepkd B orHomeHun Jepxkatens Kaproukw/IlocTaBmumka yciyr mOpu  OCYIIECTBICHUH
[Ipeanpusituem cBoeil AeATENbHOCTH HA (PUHAHCOBOM PBIHKE, MCKIIIOYAIOLINE ITPOBEACHHE TUIATeXel/ onepanui
0 3allpelIeHHbIM BUaM AesTebHOCTH/ TOBapOB Ha TeppuTopun Pecyonuku Kazaxcran;

5) npeaycMoTpeTs TpedoBanue [Ipeanpustuio o noanep>xaHud UM MUHUMAJIBHBIX Pa3MEPOB HECHHKAEMOT0
ocTaTKa Ha OAaHKOBCKOM cueTe, OTKPhITOM B baHke;

6) [IPUOCTAHABIIMBATh BO3MOXKHOCTH HallpaBlIcHUs] ABTOPH3allMOHHBIX 3alIPOCOB B CIEIYIOIINX CITydasX:

. npu nposenenuu [peanpustuem Onepanuii ¢ HapyneHreM TpeOOBaHUK 3aKOHOAATeNbCTBa PecyOmuku

Kazaxcran, [loroBopa u/umu MIIC;
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® IIpy HAJIMINHN Onepaunﬁ /v ABTOpH3aHI/IOHHLIX 3aIlpoCOB, NPHU3HAHHBIX MOAO3PUTCIIbHBIMU CHCTEMOM
MOHUTOpPHHTA EaHKa;
® IIPpU BBIABJICHUU NPCAOCTABIICHU HpCILHpI/IHTI/IeM HeﬂOCTOBepHOﬁ I/IH(bOpMaHI/II/I B paMKax I[OFOBOpa;
® IIpr OCYIIECTBJICHUHU HpeI[HpI/IHTI/ICM BUJOB JCATCIIBHOCTHU, KOTOPBIC MOI'YT HAHCCTHU q)HHaHCOBI)II\/'I ymep6

u/umn ymep6 penyrauunu banka, B ToM umcie, B ciydae peanusanuu [Ipennpusituem ToBapoB, 3ampenieHHBIX
3aKOHO/ATENbCTBOM Pecniyonuku Kazaxcran;

. MIpH HeXapaKTepHOM JyIs AaHHOTO [Ipennpustus cHbKeHnu/pocte KonnyectBa Onepanuii;

. MIpH HAJIMYMH CBEACHUI 0 BHeceHnn n3MeHenuni [Ipeanpusituem B nomenHoe nMs MHTepHeT-Mara3una 0e3
IIpENBAPUTENBHOIO YBeAOMIIeHU baHka B ITops ke, IPeNyCMOTPEHHOM HACTOALIMM J[0roBOpOM;

. Ipu BbIsIBIEHWH baHkoMm ciaydaeB HempaBomepHoro orkasza Ilpemmpusrtus ot mposeneHus Orepanuu
Bo3Bpara/KapTouHoro nepeBosa;

. npu coBepuieHuu llpennpustueM MoleHHHYECKUX onepanuidi u/minu ydactue [Ipeanpusitus w/umm ero

pabortHukoB, B T.4. [lepxkarenelr kaprodek/I[locTaBUIMKOB yCiayr, B MOIICHHUYECKOH WJIM MHON HE3aKOHHOU
JSSITEIbHOCTH, & PABHO KOTOPBHIE MOTYT OBITh MPU3HAHBI MOIICHHUYECKUMHU OIEPAllASIMU/HEACH CTBUTEIbHBIMU
nepesoaamu/oneparusimu OJJ/OT/OPOMY;

. npu HapyueHun [Ipennpustiuem TpedoBanuit moanynkra 4) w/uiu 12) mynkra 7.3 JloroBopa;

. MpPH HECOOTBETCTBHHM VHTepHeT-marazuHa TpeOOBaHMSAM, YycTaHOBIEHHBIM [Ipunoxennem Ned x
Horogopy;

7) MIPUOCTaHABIIMBATH BO3MOJKHOCTH OCYIIECTBIEHHS pacdeToB 1o OnepanusM B CIEAYIONNX CITyqasx:

. ecmm [lepkatens Kaprouku otpuiaer copepuieHune Onepanmu;

. JIEHEe)KHBIE CPEACTBA OBLITH HEMTPABOMEPHO CIIHCAaHbI ¢ 0aHKOBCKOTO cueTa [lepxaTenst KapTOuKH 0 paHee
nposenenHoi Onepannw;

° npu coBepuieHuu [IpennpustueM MolleHHHYECKUX omepanuidi u/umu ydactue [Ipeanpusitus w/umm ero

paboOTHHKOB, B T.4. JlepkaTeneil KapTOYKH, B MOIIICHHWMYECKOHN MITH MHOM HE3aKOHHOM e TEIHHOCTH;

e cciu takue Oneparmu siBisirorest Onepanusivu O/ OT/OPOMY mibo HecyT B cebe pUCKU TPU3HAHUS

TaKUMU JT00/a TaKKe SBISIOTCS HEJISHCTBUTEINBHBIMU TIEPEBOIAMU;

8) npenocTaBiaTh B MIIC  WHBIM TpeThUM JIMIIaM CTaBIIYIO H3BEeCTHOW baHKy B cBsizu ¢ JloroBopom
nHpopmaruio, kKacatomryrocsi [Ipennpustust (exrrouas credyrowue pexsuzumel: HaumeHnoganue Ilpeonpuamus,
BUH, mopeosoe nazeanue Humepnem-mazasuna, 0puoudeckuil/noumosslil aopec, Homep meiegona/paxca, aopec
INEKMPOHHOU NOUmbl/catima, yHuKaubho2o aopeca ¢ cemu Uumepnem (URL) Unmepnem-macasuna, 6ankosckue
peKksusumol, U m.0.) B IEIAX HCIOJIb30BaHUS MaHHOH uH(popmaimu B mporpammax MIIC mo obecnedeHuro
0e301acCHOCTH | TMPEeJOTBPAIIECHUIO MOIIIEHHUYeCTBa MpH npoBeAaeHnn Oneparuii u nHbBIX nporpammax MIIC, a
TaKke B MEISIX O0ECHedeHUs KPYIIIOCYTOYHOTO HH(POPMAIMOHHO-TEXHOJOTHYECKOTO B3aMMOAEHCTBUS IS
obecredeH s BOSMOXXHOCTH IPOr3BOIUTE Oniepannu 1o mopy4eHuto Jlepxareneil KapTOUKH, IS yperyInpoBaHUs
CIOPOB TI0 OMPOTECTOBaHHBIM Orepanusim;
9) norpeboBath oT Ilpemnpusitus mpemoctaBuTh B baHk ommcanme mpouexypsl omnaTtsl ToBapos/Ycmyr,
mporeaypsl npenocraBienus [epxxarensm kaptouku ToBapos/Yciyr, a Takke mpomenyp ormeHsl Orepanuit
oratel 1 Onepanuii Bo3Bpara Tosapa/Ycyr;

10) OTKa3aTh B  perucTpauuu  VHTepHeT-MaraswHa WIH  TPEeKpaTUTh  OOCTY)XMBaHHUE  paHee
3aperucTpupoBaHHoro VHTepHer-Mara3uHa 6e3 00bsICHeHNS! IPUYMH TAKOT0 0TKa3a W/ IPEKPaIeHHs;
11) TpeboBaTh OT [IpeaAnpusaTs HEYKOCHUTENHFHOTO COOMIOACHUS MPENOCTaBIsIeMbIX baHKOM WHCTPYKIHI 1O

BbINIONIHEHUIO Onepanuii;

12) poBepAaTh cobmoaenue [Ipeanpustuem TpedoBanwmii HacTosmero Jloroopa;

13) B OJHOCTOPOHHEM IMOPSIKE YCTAHABIMBaTh M W3MEHATh JHMUTBl IO CyMMe/-aM U KOJHYECTBY
Tpanzaknun/-uii (manee — JIMMHUTBI) B COOTBETCTBHH C BHYTPEHHHMH HOPMAaTHBHBIMH JOKyMeHTamu baHKa.
Pa3mepsr JIumuToB ykaszansl B [lpunoxxennn Ne9 k [lorosopy;

14) OTKazaTb B ocymecTBieHnn Onepanud B ciydae, ecad napamerpsl Onepauud NPeBHILAIOT
ycTaHOBJIeHHbIE JIMMUTEL;
15) OTKa3aTh B npoBeeHnn Onepauunii, a Takxke NPeKpaTuTh AeioBble oTHOIIeHH ¢ [Ipennpustiem B ciydae

HAJIMYMs TIO03PEHUI B TOM, YTO JEJIOBHIC OTHOIICHUS MCIONB3YIOTCA [IpennpustueM B LENsSX Jeraju3anuu
(oTMBIBaHHMS) JOXOOB, IMOTYYSHHBIX MIPECTYITHBIM MyTeM, WM (PUHAHCHPOBAHUS TEPPOPU3MA;

16) MPEKpPaTUTh JieNoBble oTHouieHus: ¢ [lpeampustueM myTeM OJHOCTOPOHHETO OTKa3a OT HMCIIOJNHEHHs
Hacrosiero Jloropopa B ciryyasix:

- BOSHUKHOBEHMS B Iporiecce u3yueHus: Onepaunii moJo3peHuii 0 TOM, YTO AEJIOBbI€ OTHOILIEHHS MCIIOIb3YIOTCS
[Ipeanpusituem B uensix O/OT/OPOMY;

- HEOIHOKPATHBIX OTKa30B B IpoBeldeHnd Onepanuid 1100 mpuocTtaHoBiIeHUs Bcex Omepanuii mo GaHKOBCKUM
cueram [Ipennpusrus;
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- HaJIM4YKs CaHKUMH B oTHOIIeHnH [pennpustust u (nmn) ero adGuimpoBaHHBIX UL, HAJIO)KEHHBIX B COOTBETCTBUHU
¢ ropucaukiuer moodoit ctpansl (Hanp.EC, CILA) unu rocynapcTBEHHOW W/WIIM MEKIyHAPOIHON OpraHU3aluu
(Brumoyast, Ho He orpannunBasick OFAC, Cb OOH, FATF);

- Hanuuus y banka ocHOBaHuU# nonaratk, 4To onepanuu [IpeanpusaTus nonaaaroT noj JelcTBUE MEXTyHapOAHBIX
HSKOHOMHUYECKUX CAaHKIHIA JTN0O0 HAMIPaBJIEHB! Ha YKIIOHEHHE OT MEXIYHAPOAHBIX SKOHOMHUYECKUX CAHKIIHUIA;

17) TpeboBaTh oT [IpeanpusTus mpeaocTaBiIeHUs] CBEICHUN H JOKyMEHTOB, HEOOXOAMMBIX ISl HaJIeKaIIeH
mpoBepkn W uaeHTHQUKauuu [Ipennpusitus, BbisiBIeHUS OeHeUIIMAPHOTO COOCTBEHHUKA, a TaKkKe
MPEAOCTABIICHUSI CBEACHUI O HAJOrOBOM PE3HIIEHTCTBE, pOJie ACATENFHOCTH M UCTOYHHKE (PMHAHCHUPOBAHUS
COBEpILIAEMBIX OIEpalrii, JOKYMEHTOB, CBA3aHHBIX C IPOBECHUEM OIEpalnii;

18) packpeiBate MIIC unaopmanmio o [loctaBumkax yciyr, moay4eHHYIo ot [IpennpusTisi B COOTBETCTBUH
C YCJIOBUAMU Hacrosero JJorosopa,

19) omokupoBaTh Cuer [IpeanpusaTHsS B OAHOCTOPOHHEM MOPSIKE B CIIydasX:

. orutatel ToBapoB/Yciyr, 3alpelieHHbIX B 000pOTe COTIacHO 3aKoHoAaTenbcTBY Pecriybnuku Kazaxcran
u/vunm crpanbl banka-sMuTeHTa, a takke npasuwiam MIIC, a Taxke ykazaHabiX B [Tpunoskennn Ned k JloroBopy;
° coBepiieHust [Ipennpusitiem MoIeHHUYECKUX olepanuii u/wnmm yvactie llpemnpusTvs u/und ero
paboOTHHKOB, B T.4. JleprkaTesneit KapToueK B MOIICHHUYECKON MIIH MHOM HE3aKOHHOU JIeATeIbHOCTH;

° nocrymieHus RetrievalRequest, Chargeback B coorBercrBuu ¢ npasunamu MIIC;

20) OCYIIECTBIIATh Oe3akienTHoe cnucaHue JieHer co Cuera [lpeanpusitus nmpy HaTUYUHM MIPOCPOYEHHOU
3aJI0JIKEHHOCTH Tiepes] baHnkowm;

21) yAEpKUBaTh U3 CyMMBI Bo3mernenus:

o cymmy mtpadoB, COOPOB U IPYTUX HEYCTOEK, HAOKEHHBIX Ha bank HanmonansasiM bankom PecrryOmmku

Kazaxcran, MIIC, cyneOHBIMU/TIPaBOOXPAHUTENHHBIMA OpTaHAMK W/WJIM WHBIMH YIIONTHOMOYEHHBIMU OpraHaMU
Peciybnmku  Kazaxcran wu3-3a Hapymenus [IpennpustieM TONOKeHWH Hacrosiero JloroBopa w/wim
3akoHozaTenbcTBa Pecryonuku Kazaxcran n/wmm [pasun MIIC;

° CyMMY JOKYMEHTaJbHO IIOATBEPKACHHOrO yiiepba, Bo3HHKIIEro y banka wu3-3a HapymeHUs
[pennpusitrem TpeboBanumii JJorosopa u/miu 3akoHoAaTeabcTBa Peciyonuku Kazaxcran u/unu [pasun MIIC npu
coBepreany Oneparnum.

7.3. IpeanpusiTue 06s13yercs:

1) coOIroIaTh ToNIoXKeHus JloroBopa, a Takke BBHIIONIHATL TPEOOBAHUS, COIepKaIIrecs B HUX;

2) cobmonaTh TpeboBaHus U paBmia padoTer AIIK;

3) IIPH MOJIYYEHUH JO0CTyIa K JaHHBIM JlepkaTeneil kaprouek coOmoaaTh TpedoBanus Oe3onacHoctu PCI

DSS w/umn MIIC, a tarke obecnednTh TO, 4yTOObI [10CTABIIMKH yCIYT TPU MOTYYCHUH HA3BAHHOTO JOCTYIIA
cobmomanu ykazaHHble TpeOoBaHus. [Ipu stom Ilpennpusitie o0s3yercs He3aMEAIUTENbHO YBEIOMUTh baHK B
cilydyae, eclii MM TpuBiedeHbl (OyayT mpuBiedeHbl) 100 3aMeHeHbl [I0CTaBIMKU YCIyT, HMEIOIIHE AOCTYI K
nmauHeM [lepkarteneit kaprouek. Ecnmu penmpustre/[loctaBomky ycayr UMEIOT JOCTYI K AaHHBIM JlepkaTemneit
kaptouek, To llpemnpuarne o06s3yercss exekBapTaibHO JHOO0 TIO TpeboBaHWIO baHka TWPENOCTaBIATH
cooTBeTcTBYyIOImMiA ceprudurar coorBercTBus lIpenmpustus/IlocraBmmka ycryrn TpeboBaHUAM 0€30MacHOCTH
PCI DSS w/mmu MIIC. Tlpennpusitue 00s3yercsl MOMYYHTh W TOIACPKHUBATH JCHCTBUTENHHOCTh COTJIACHS
[TocraBumkoB yciyr Ha packpsitue bankom MIIC nHpopMannn o HUX;

4) pasmMermath B MHTEepHET-MarasuHax nzobpaxkenus ¢ jororurnamu MIIC, IlnatexHple KapTOYKH KOTOPBIX
npunumarorcsi Ilpennpusituem B coorBerctBuu ¢ [loroBopom, a Ttakxke HHGOPMALHUIO O BO3MOXHOCTH
ocymiectBieHust Onepanui;

5) mo TpeboBaHWI0 baHKa HeE3aMEITMTENFHO OTKPBITh OAaHKOBCKHII cueT B baHke, Ha KOTOpHId Oymer
nepeBoauthes Ilepeuncnenne/cosepmarbess KapTounsie mepeBoabl, M HE 3aKpBIBATh €0 B TEUEHHE CPOKa AEHCTBUS
Horoopa;

6) HE JIOIyCKaTh Clly4aeB HEOOOCHOBAHHOTO OTKa3a B IPUHATHH K orJiare/nepeBony IlnaTexxHoi kapToUkH;
7) He JIOIYCKaTh MIPEBBILLICHNUS 1IeH Ha ToBapsl WM Y CIIyrH, peasinzyemble yepe3 MIHTepHeT-MarasuH, ornjara
KOTOPBIX MOKET HpOM3BOAWTHCS Mo IlmaTexHbIM KapToukaMm, Haj LeHaMH Ha Te ke ToBapbl mimm Yciyri,
peanusyemble depe3 MHTepHeT-MarasuH, OIjlaTa KOTOPBIX MOMKET HPOM3BOAWUTHCS HHBIMH crocobamu (0e3
ucnonb3oBanus [InaTexHoil kKapToukn);

8) XpaHWUTh B TedeHue S5 (IsITH) JIeT ¢ MOMeHTa coBepiueHus: Onepaunuy U NpeaoCcTaBisTh 10 TUCbMEHHOMY
3arpocy banka B Teuenume 3 (Tpex) paboumx AHEH, CIEAYIOIIMX 3a JHEM IOMYYEHHUS YKa3aHHOTO 3aIpoca,
CJIEIYIONTY0 MH(OpMaIUIo (IOKyMEHTHI):

- uHpopMaIuio, ykasanHyto Jlepxarenem KapTO4kdu Ipu odopmiieHHH 3axa3za/coBepuieHnr KaprodHoro
nepeBofa (3a uckimouenneM uHpopmanuu o CVC2 unmu CVV2, kotopas He MOXKET OBITh MOTy4eHa/XPaHUThCS
[peanpusituem),

- narta coepueHus Onepanuu oriata/Kaprounoro nepeBona, aata orrpy3ku (nepenaun) ToBapa (okazaHust
VYenyr) epxkaTento KapTouKy,

- onucanne ToBapos (Yciyr), mpruoOpeTeHHbIX JlepkaTeneM KapTOuKy,
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- aZipec 10CTaBKH, ykazaHHbIN JeprkaTenem kaprouku, 1 @.1.0. noxyuatens Tosapa/V ciyru;

- HOoMep U cymma 3akasa/3anpoca CASOUT, a taxxke Kop aBTopu3aryu;

- KOIHHU JJOKyMEHTOB, TIOATBEPKAAIOMINX (aKT OTIPABKH, MoydeHus (okazanus) JepxaTenem/1o KapTOuKu
Tosapos (Ycmyr);

HenpencraBnenne nokymeHTOB Mo TpeOoBaHHIO0 baHka B yKa3zaHHBIE CPOKH SIBJISIETCSI OCHOBAHUEM IS
npeabsiBienuss bankom [peampusituio TpeboBanus o Bo3MmemieHnH banky cymm Ornepanuii, B OTHOLICHUU
KoTOpbIX bankoM ObuT crenan 3amnpoc B [Ipennpustue;

9) ¢ uenbto 3akmroueHust JJoroopa I[peanpustue o0si3yercst mpenocTaBuTh baHKy clieayromme JOKyMEHTHI
u uHpOpMaLHUIo (BCe JOKYMEHTHI, TIPM HEOOXOAMMOCTH, JIOJDKHBI OBITH AlOCTHIIMPOBAaHBI M TEPEBEACHBI Ha
rOCYJapCTBEHHBIN UM PYCCKUH S3BIK):

. 3asBiIeHHE;

. 3asBKa;

. JOKYMEHT, YJOCTOBEPSIOUIUI JMYHOCTh (U3MYECKOTO JIMIA, 3aHUMAIOLIErOCs MPEANPUHUMATEIHCKON
JeSITeTbHOCTD (U1 MHAUBUAYAIBHBIX TPEANpUHIMAaTENeH );

. CrpaBKy O 3aperHCTPUPOBAHHOM OPHIMYECKOM JIHIlE, (uiHMane WIM TpPEACTaBUTENLCTBE (JUIs
FOPUANYECKOTO JIUIIA);

. pactopsIINTENbHBIN JOKYMEHT O Ha3HAYEHUHU NepBOro pykoBoautens [Ipennpustus (Uit FOpUIMIECKOro
Jn1a);

. WHPOPMAIUIO 00 YUpenuTeNsIX/akIiMoHepax, B TOM Yuciie OeHepuIrapHbIX coOcTBeHHUKaX [IpennpusTist
(c ykazaHueM IpoIeHTa ¥ CPOKa BIAACHUS) (TS FOPUINIECKOTO JIUIIA);

. KOIHUS JOKYMEHTOB, YJIOCTOBEPSIONIMX JIMYHOCTh II€PBOI0 PYKOBOIMTENST W OeHepHUIHapHOro
COOCTBEHHMKA;

® JIMIIEH3WIO Ha MpaBO 3aHATHUA JaHHBIM BUJIOM ACATCIIBHOCTH (B cirydae, €Cliku ACATCIbHOCTh HpeHHpI/IHTI/Iﬂ
TIO/ISKUT JINIIEH3UPOBAHUIO);

. JOKYMEHT ¢ oOpa3iaMy TOANMCEeH JIMIA, YIIOJHOMOYEHHOrO MOJIHMCHIBATE JOKYMEHTHI OT HMEHH
[pennpusitud, 1 orTrck nedatu [IpeanpusaTus (Mpu HATWYNH);

. CTpaTerus npojaak U MapKeTuHra (Toiapko mist E-Commerce) (ipu Heo6X 0MUMOCTH);

. WHBIE TOKYMEHTHI 1 uHpOopMaIms o TpedoBanuio banka;

10) oopmitsaTe MHTEpHET-Mara3uH B COOTBETCTBHH C TPEOOBAHHSIMH, MpenycMOTpeHHbIMH [Ipunmoxennem
Ned x JloroBopy;

11) TIpH COBEpIICHUH Kakmou Ormeparuu ¢ UCmonb3oBanueM IlnaTexxHoit kapToukd baHka oOparmaThcs 3a
AsTtopusanueii k banky;

12) HE OTTIPABJIATH 3arpoc Ha ABTopuzanuio Omepariiy, a Takke He OTIPABIATH IUIATEXHBIA TOKYMEHT IS

coBepmreHuss Onepanuu 060 WHBIM 00pa3oM MHHUIMHAPOBATH MpoBeneHne Omnepanuu B cirydae, ecid oHa Oblia
panee ocriopena baakom/MIIC/barkoM-amutenTOM/ [epxaTeneM KapTOYKH W/HUIH IO Hel OBLT OJTy4eH OTKa3 OT
ee mpoBeneHus/Bo3menienus;

13) HE IPUHUMATPH OT TPETHUX JIHII (B TOM YHCIIE OT IPYTUX OpPTaHU3AIMi 1 MX paOOTHIKOB, a TAK)KE YaCTHBIX
7u1) ABTOpH3aMOHHBIE 3ampock 1o OnepanusiM, COBepIIaeMbIM C UCITONb30BaHNeM [lmaTexxHON KapTOUKH, s
nepenayu ux B bank ot muua [pennpusitus;

14) MIPEeIOCTaBIATh baHKy WHGOpMAIHIO TSl OCYIIECTBICHHUS B3aUMOICHCTBHS B meisix Jloropopa, a Takxe
HEe3aMEeTUTENHFHO B MICBMEHHOM BHJIe MHPOPMHUPOBaTh baHK 000 BCeX M3MEHEHUSX, CBA3aHHBIX ¢ 0aHKOBCKUMHU
pexBm3utamu [Ipeampustus;

15) He3aMeTUTENHHO B TUChbMEHHOM BH/Ie nH(popMUpoBaTh baHk 000 BCcex M3MEHEHUSX, CBSI3aHHBIX C POJIOM
nestenpHOCTH [Ipenmpusitus;
16) MMChMEHHO coo0mmaTh banky o mr060it ommoke Mo momydenHomy llepeunciennro/Kaprounomy nepeBoay

B TedeHue 10 (mecsaTh) KaneHaapHbIX AHeH co qus noxydenus [Ipennpusituem takoro Ilepeuncienus/Kaprounoro
nepeBofa. Ilo wmcTedeHmio ykazaHHOro cCpoka mpereH3ud llpennpusiTus 1m0 CcymMMe MOIXY4E€HHOTO
[epeuncnenus/Kaprounoro nepeaa He pacCMaTpUBaIOTCS,

17) He3aMeUIuTeNnbHO HH(popMmupoBaTh bank 000 Bcex (akrax, craBmMX u3BecTHBIMU Ilpenmpusruio,
KOMITpOMeETaluy JaHHbIX InaTexxnol kapTouku, npousomenueil B UHTepHeT-mMarasuse;

18) He3aMeUTUTeNbHO NH(pOopMUpOBaTh baHk 0 (akrax M3MEHEHUs! YHHKaJbHOro aapeca B cetd MHTepHer
(URL) UnTepuer-marasuna, a Taxke o Gpaxrax BHeapeHus gononHutenbHbix URL MHTEpHET-MarasuHa,

19) BO3MeIaTh baHKy IeHeKHbIE cpelicTBa, ciicaHHble ¢ banka no Onepanusam:

. cyMMa KOTOpbIX Oblia nepeunciena bankom Ilpennpusitaio, v cTaBIIMX MPEAMETOM KaKHX-JIMOO CIIOpOB

U pasHornacuii (mpu npusHasun Onepaluy HeIIpaBOMEPHO COBEPILICHHOW ), B COOTBETCTBUH C 3aKOHOJIATENbCTBOM
Pecniybnuxu Kasaxcran, a Takxe npasuiamu MIIC;

. MPU3HAHHBIM HElEHCTBUTENBHBIMHE HAa OCHOBaHWU TyHKTa 8.1. JloroBopa;

. COBEpILEHHBIM C HapyllIeHHEM MoJIoKeHul Jlorosopa;
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20) MIPUMEHATh MEpBl MPOTHUBOJAEHCTBUS MOIIEHHUYECTBY M HE COBEpIIATh MOIIEHHUYECKHE Olepaluy, a
take Onepanuy, HECaHKIMOHUpPOBaHHblE Jlep)kareneM KapTO4KM B MOpSAAKE, IPEIyCMOTPEHHOM B
3akoHozaaTenscTBe Pecybnmku Kazaxcran n/umm B npaBmiax MIIC/lorosope;

21) BO3MelIaTh baHky B ojTHOM 00beMe TF00bIe JOKYMEHTAILHO MMOATBEPKISHHBIE CyMMEI ITpad)oB, COOPOB,
HEYCTOEK, MpeabABICHHBIX K banky ¢uuaHCOBBIX/MoObIX MHBIX mnpereH3uit MIIC, HaumonansueiM Bankom
Pecniybnuku Kazaxcran, cyqeOHBIMU/TPAaBOOXPAHUTENFHBIMU OpPraHaMH W/WJIM WHBIMH  YIOJHOMOYEHHBIMH
OpraHaMM B YCTAaHOBJIEHHbIE HMH CpOKaMH BO3MEIIEHUS B CBS3M C HapylleHusMu J[lepxkaTernsiMu
kapt/IlocraBmmkamu  ycanyr/Ilpennpustuem TtpeboBanuii  [lorosopa/Ilpasun MIIC, B COOTBETCTBUU C
3akononatensctBoM PK u IIpasunamu MIIC;

22) MIpeIoCTaBIATh baHKy 1Mo 3ampocy cBeneHus, paBuiia BHYTPEHHET0 KOHTPOJIS, TaKeT JOKYMEHTOB, B TOM
gyrcie nocke no I[lpeampustuio/ [locTaBmiMKy yciyr, CBEACHUS O pe3yjbTaTaX NpPOBEICHHOW INPOBEpKE B
orHomieHun Jlepxarteneit Kaprouek/[locTaBmIMKOB yCIyr MO CAaHKIMOHHBIM IIEPEYHSIM, B TOM YHCIC
HaTpaBJICHHBIX Ha COONIOJIEHHE MEXKIYHAPOAHBIX SKOHOMHUYECKHX CAHKIIMHA, MprcBoeHHbIM puckam OJI/OT u
JIIO0YI0 PYryr0 MH(pOPMaIIKIO, He00X0IuMYyt0 baHKy JUIs HCIIOHEHUS 3aKoHOoaaTeNbCTBa B obnactu [10/]/DT;
23) B TIOJHOM o0beMme coOmojaTh TpeboBaHust 3akoHa PecnyOnmuku Kazaxcran «O mpoTHBOAEHCTBUM
neranu3aniy (OTMBIBAHHIO) JIOXOAOB, MONYYEHHBIX TMPECTYMHBIM IyTeM, W (UHAHCHPOBAHUIO TEPPOPU3IMA,
MpeabsBIsieMble K CyObeKTaM (PUHAHCOBOI'O MOHHUTOPHHTA, NPaBHJa BHYTPEHHEro KOHTpollsi baHka B 1emsx
[NOA/®DT, MexayHapOIHBIX IKOHOMUYECKUX CAHKIIMU BKJIIOYAsl, HO, HE OrPaHMYUBAsACh, B YACTH IPEAOCTABICHHUS
nHpopMarun 00 onepanusax, NoAIeKanmx (UHAHCOBOMY MOHUTOPHHTY B YIIOJIHOMOYEHHBIM OpraH, Ha [IeXKalei
MPOBEPKH YYACTHHKOB pacueTroB (MX TpeNCcTaBUTENel) U OeHepHUIIMapHBIX COOCTBEHHHKOB, MPUHSATHS MEp MO
3aMOpaKMBAHHUIO OIEpalnuid C JeHbramMu W (WJM) WHBIM HMYIIECTBOM, OTKa3a B YCTAHOBJICHWH [EOBBIX
OTHOIIIEHUI ¥ MPOBEACHNUHN ONEparuii ¢ JeHbraMi U (WJIM) UHBIM UMYIIECTBOM, MPHUOCTAHOBIICHHUS TPOBEICHIS
ornepanuii, nomIeKamux (HUHAHCOBOMY MOHHTOPUHTY, COOJNIONATh WHBIE OrPaHUYUTENBHBIE CITUCKH,
orpeneneHHbIe HacToAImM J{oroBopom;

24) B TeueHue 7 (cemu) paboumnx JHel yBeTOMIISITh baHK 0 pacTOp)KEHWU JIETIOBBIX OTHOIICHUH U WJTH B OTKa3e
B YCTaHOBJICHUH JICJIOBBIX OTHOLIEHHUH ¢ [TocTaBmmkamu yciyr;
25) [pennpusarue BriIodyas ero apGUIMPOBAHHBIX JIHI, PAOOTHHMKOB W (MJIM) TIOCPEAHHMKOB IIpU

OCYILIECTBJICHUN COTPYIHWYECTBA C baHKOM 00s3yeTcs HE OCYIIEeCTBISATH, MPSMO WM KOCBEHHO, ACHCTBUH,
KBaITMPHUIIUPYEMBIX KaK Jadya/IIoNydeHUue B3SITKH/HE3aKOHHOE BO3HATPAXKJCHUE, KOMMEPYECKUH IOJIKYII,
3MoynoTpe0IeHre TOMKHOCTHBIM TTOJIOKEHUEM, a TakKe NEeHCTBI M, HapyIIalomuX TpeOOBaHNS 3aKOHOAATEIhCTBA
Pecniy6nuku KaszaxcTtan, B TOM 4HClie O IPOTHBOJCHCTBHH JIEradu3auil (OTMBIBAHHIO) JOXOAOB, MOy4EeHHBIX
npectynHbM ytem (ITOJ1/DT), MexayHapOIHBIX HOPM IpaBa M MEXKIYHAPOIHBIX JOroBopoB. [Ipemmpustue
TaKke 00s3yeTcs JOBECTH 3TO TpeboBaHWE A0 ero ad(UIMpOBaHHBIX (B3aWMOCBSI3aHHBIX) JUI], PAOOTHHKOB,
YIOJTHOMOYEHHBIX TPEICTAaBUTENEH U MTOCPETHUKOB;

26) HE TiepefaBaTh W HE pa3riamars wHpopMmanmio o Jlepikarene KapTOYKH, CTaBIIYI0 €My H3BECTHOI
BCJIEICTBHE HCITONHEHMs JloroBopa;
27) Ha3HAYuTh pabOTHUKOB [lpemnpuaTvs, YIONHOMOYEHHBIX WMETh IOCTylml K WH(OpMAIUU O

3akazax/3anpocax CASHOUT/Yka3aHusM u K IpyruM 3JIEKTPOHHBIM JOKYMEHTaM, TOTy4aeMbIM depe3 JINIHbIH
KaOMHET W OTBETCTBEHHBIX 32 MX BEJCHUE, COXPAHHOCTh W KOH(MHUICHIINATBHOCTH;

28) OIUTaYMBaTh baHKy KOMHCCHIO 33 OKa3aHHE YCIYT, NPEedyCMOTPEHHbIX JloroBOpOM, B COOTBETCTBUH C
ycnoBusimMu JloroBopa;
29) pasmectuth B MHTEepHET-MarasmHax WHGOPMAIHIO, KACAIOIIyIOCcS oOecredeHns KOH(HUIESHITNAIbHOCTH

nmaHHBIX [leprkarenell kapTouku U obecrieueHus 6esonacHocTr Orepanuii B COOTBETCTBUH ¢ JloroBopom;

30) HU TIpA KaKUX OOCTOSTENLCTBAX He coOupaTh W He oOpabaTeBaTh uHpopManuo o CVC2 n/mm CVV2
[Tnatexusix kapTouek Jlepkareneil kapTodek, a TakKe HE MCIONIB30BATh HHPOpMaNn0 o HoMmepe llmarexHoi
KapTOUKHU B LIENAX, HE CBA3aHHBIX ¢ poBeaeHneM Onepanuu;

31) B LIEJISAX IIPEOTBPALLEHNS BO3MOXKHOCTH HaHeceHUs1 yObITKOB baHKy nH(popMupoBaTh baHK B TMCEMEHHOM
BUJE B TedueHue 1 (oxHoro) paboyero AHs O MPUHATUH YIOTHOMOYEHHBIMU OpraHaMy B OTHoweHuu [Ipennpustus
peLIeHNI/NeHCTBUI OrPaHUYUTEIBHOIO XapaKTepa, TAKUX KakK:

- MPUHYOUTENbHAS PeopraHu3anrs win Juksuaanus lpexnpustus;

- apecT AeHer W/ nHoro uMmymectsa llpennpusus;

- MIPUOCTAaHOBJIEHUE PACXOIHBIX ONepaurii Mo Jo0bM O0aHkoBckUM cueraM Ilpennpusrus;

- WHBIX PELICHUI UM AeHCTBUN B COOTBETCTBHH € 3aKOHOAaTenbcTBOM PecriyOnuku Kaszaxcran;

32) He pasriiauiaTh pa3Mepbl KOMUCCUH, a TaKkKe HH(POpMALHIO 110 MPOU3BEAEHHBIM JlepKaTensiMu KapTodeKk
Omnepauusim 6e3 mpeaBapUTENbLHOr0 MMCBMEHHOT0 cornnacus banka;
33) He ucnoib3oBaTh IlnatexHyo Gopmy B M000H HEITENBHOCTH, B TOM YHCIE, HO HE OrPaHUYMBAsACE,

MPEANPUHUMATENBCKON JeATENLHOCTHIO, HAPYIIAMOIIEH 3aKOHOMATeIbcTBO PecryOnuku Kaszaxcran u mpaBui
MIIC;
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34) [Ipeanpusitue 06s3yercst OCyIECTBIATH OATBEPKACHUE COTTIACHs CyObEKTOB MEePCOHATIBHBIX TaHHBIX Ha
cbop u 00pabOTKy MEepCOHANBHBIX AaHHBIX, a TAK)KE Ha MepeAady W TPaHCTPaHUYHYIO Tepeady MepcOHaIbHBIX
JaHHBIX, B TOM 4mcie Jlepikareneil kapTouek, MEpCOHANbHBIC AaHHBIE KOTOPBIX COAEPIKATCS B MOIY4aeMbIX
Bankom ot [Ipennpusitus nokymeHnTax u uHopMmaimy, Ha 00pabOTKy U Mepenavy TaKHuX NepCOHAIBHBIX TaHHBIX
B COOTBETCTBHU C PETYIHPYIOIIUM 3aKOHOJATENbCTBOM, YKa3aHHBIM B HacTosieM Jlorosope;

35) HE OCYIICCTBISATh peaJM3allMi0 TOBApOB, pabOT, YCIyr, 3ampelieHHbIX B 00OPOTE COIVIACHO
3akoHOAATeNnbCTBY PecryOnmkn Kaszaxcran w/wmm crpansl banka-smMutenTa, a Taxoke npaswiam MIIC, a takxke
yka3zaHHbIM B [Ipunoxxenun Ne4 x JloroBopy, W He mpoBoauTh Omepanny, MpoBeIeHHE KOTOPBIX 3allpeleHo
COTJIACHO 3aKoHONATEeNbCTBY PecniyOnuku Kaszaxcran w/wim banka-smutenta, npasuiam MIIC;

36) pasmecTuTh B MHTepHeT-MarasuHe WIACHTH(QHUKATOPHI, CBS3bIBaromue VHTepHET-MarasuH ¢ TOPTOBOM
MapKOH, 3aperucTpupoBaHHoOMN Ha [IpeanpusTuu, Uiy ero Ha3BaHUEM;
37) He TpoBoanTh Onepanuu ¢ Hebio MpeaocTaBieHus JepkaTento KapTOuKy HaJUYHBIX JeHEr B OOMEH Ha

IMMOJIY4€HHBIC OT HET'O 6C3HaJ'II/I‘-IHI)Ie JCHbI', UJIM C ICIIBIO ITOTrallICHUA 3aJ0JI>KCHHOCTH, BO3HHKIIIEH y I[ep)l(aTeJ'[S[
KapToukn mepen IlpeampusiTieM B pe3yiabTaTe MPEJIOCTABIEHHS €My JEHEKHOro KpeauTa JHO0 TOBApHOTO
KpeIuTa;

38) HE MPOBOIUTH paszeiabHo Omeparuu s oriatel ToBapa/Ycmyru u Onepanud Ajis OIUIaThl HAJIOTOB,
KOTOpBIMH OOJlaraercst J0XOJ, MOaydeHHbIH IIpeampusrtaeM OT NpoAaku/okasaHuss 3Toro ToBapa/Yciyr.
Ormepanuu, coBepiiaemas Juis omjiatel ToBapa/Yciayru, JODKHA B ceOs BKIIOYATh CyMMY HAllora, KOTOPBIM
obsaraercs 10X0/1, oydeHHbIi [Ipennpusitus ot npoaaxu/okasanus 3toro ToBapa/y ciyru;

39) coOmonaTs TpeOOBaHMs BAIIOTHOTO 3aKOHOJATeNbcTBAa PecnyOnmuku KazaxcraH mpu  coBeplIeHHH
Omneparnmii;
40) CaMOCTOSTENIBHO paspemaTh npereHsun Jleprkatens kapTouku/I1oCTaBIIMKOB yCayr, MPEIbsIBIsSEMbIC B

cooTBeTcTBHH C 3akoHomatenbcTBOM PK u IlpaBumamu MIIC, B ToMm 4dmciie 0 BO3BpaTe JCHET, OIUIAYEHHBIX 3a
BO3BpanieHHbIH ToBap/Ycnyry, B ciiydae oTkasa JlepxaTens KapTOUKd B IONyYEHWH HEKAYeCTBEHHOT'O H/WIIH
HEKOMIUTEKTHOTO ToBapa/HeKauecTBEHHOW Yciyrw, w/wim ToBapa, KOTOPBI HE COOTBETCTBYET 3asiBICHHBIM
XapaKTeprCTUKaM MM ONMUCaHUI0, MO0 ecnu Tosap/Yciyra He TIOCTaBleH/ He OKa3aHa B YCTaHOBIICHHBIN CPOK, a
TaKkXKe B CIIydasX, HEUCIIONHEHHS W/WJIM HEHAIJICXKAIIEro UCTIONHEHUsT Y CIyT He NpuBiekas baHk Kk mporenype
BO3BpaTa, €Clii MHOE He yCTaHOBJIEHO cornamenreM CTOpoH;

41) obecrieunTh 0€30MacHOE XpaHEHHE MIPEAOCTABIIEMbIX BaHKOM YYETHBIX IAaHHBIX (KoJa BHPTYaJIbHOI'O
TepMHHAJA, a TakXKe JIOTHHA W Mapoiis) Ui JOCTyIa K miaTexHomy nuro3y banka u Jlnunomy xabunery. Bee
JICICTBUS, COBEPILIECHHBIE C HCIIOJB30BAHUEM YUYETHBIX JaHHbIX lIpennpusaTtus, B TOM 4YHUCIIE IEUCTBUSA,
COBEpIIICHHBIE ITOCPEICTBOM HCIIONb30BaHus JIMuHOro KabuHeTa, MPU3HAIOTCS COBEPLICHHBIMU [IpennpusTieM;

42) yBenoMJyisITh Jlepakateneid KapTOYKH O HEOOXOIUMOCTH COXPAHATh KOMHUIO YeKa, MMOJITBEPIKIArOIIEro
ocymecTBienne Omepanumy,
43) HE OCYIIECTBIATh KapTouHble MepeBojbl, MO KOTOpBIM [IpearnpusTHe OCyIIECTBISET TMEepeBO JCHET

JepskaTenro KapTO4KH, IPENOCTaBIeHHbIX B KpeauT (Mukpokpenut) Ilpeanpustuem [lepxarento xaprouxu, 6e3
HaJIW4Ms JIMLEH3UU YIOIHOMOYEHHOIO0 TI'OCYIApCTBEHHOIO OpraHa Ha OCYLIECTBIEHHE OAHKOBCKMX 3a€MHBIX
oneparuil wim ecnu Ilpennpusarue He OCYLIECTBISIET MUKPO(QHHAHCOBYIO NEATEIBHOCTH B COOTBETCTBUHU C
3akoHOMaTensCcTBOM Pecnyommkm Kazaxcran. Bosmectuts banky yiep0, BO3HUKIINI B CBS3M C HapyIICHUEM
[IpenmpusitueMm TpeOOBaHWI HACTOSIIErO ITyHKTa, B TedeHWe 3 (TpeXx) IHEH ¢ MOMEHTa MONydYeHHS
COOTBeTCTBYyIOIIEro TpeboBanus oT banka. CHopbl, CBsI3aHHBIE C TPEJOCTABICHHEM TaKOro KpeauTa
(MUKpOKpenuTa), pemarotcs Mexny lepxarenem kapTouky, [ IpeqnpustiemM 1 MHBIMU TPETHUMU JHLA O€3 y4acTus
banka;

44) mipu nipoeeaeHnn MIIC/baHkomM/IpaBOOXpaHUTENBHBIMA OpTaHAMH/TPETEUMU JINIIAMH, TTPUBICIEHHBIMH
Bbankom/MIIC, paccrmemoBaHusi MpecTyIUICHHS/TIpaBOHAPYIIEHUs, Kacaromierocss coBepiieHns Omnepamuii 1o
Hacrosimiemy /[loroBopy, Ilpennpustie o00s3yercsi mpenocTaBUTh Ha3BaHHBIM JMOaM (10 MX TPeOOBaHMIO)
3arpamuBaeMble UMM JIOKYMEHTHl W/MIM MH(OPMALHUIO, a TAaKKe COTPYyJHHYaTb C HUMH Il JOCTHIKEHUS
Ha3BaHHBIX weneid. OO0beM M conepkaHue HH(poOpMalMN/IOKYMEHTOB, mepenaBaemoil llpennpusituem 1o
HACTOSIILIEMY ITOAIIYHKTY TPETHUM JIMLAM, YKA3aHHBIM B HACTOSIIEM IOJIIYHKTE, JOJDKEH OBITh MPEABAPUTENBHO
corjacoBaH ¢ baHKOM, 3a HMCKIIIOUEHHMEM Ciy4aeB, KOrla NpeNoCTaBleHHE Takod HH(OpManuu/IoKyMEHTOB
TpeOyercsi B COOTBETCTBHH € 3aKOHOJaTenbcTBOM PecriyOnmku Kaszaxcran;

45) BbIINIauMBaTh baHKY Bce NIEHEXHBIE CPEACTBAa, KOTOpble ObUIM OIUIadeHbl BaHKOM MO JAOKYMEHTaJIbHO
noarBepkaeHHbIM npereH3usM MIIC w/wim bankoB-sMuTeHTOB W/mnu Jlepxatenell KapTO4YeK IMOTyYEHHBIM
Bankom He no3nHee 10 (necsatn) aHeit co qus HanpasyieHus bankoM TpeboBaHMsI 00 yIulaTe, P YCIOBUH HAJTMIHS
JOKYMEHTaJIbHO MOATBEPKACHHOTO (paKTa cricaHusi AEHEKHBIX CPeaCcTB co cueToB banka B monb3y MIIC/bankoB-
SMUTEHTOB/Jlepxareneii KapTodek.

46) BbIIJIauMBaTh baHKy cymMMy mTpadoB, COOpOB U APYTHUX HEYCTOEK, HaNOKEeHHBIX Ha bank HarronanbsHeiM
bankom PecnyOmuku Kazaxcran, MIIC, cyneOHBIMU/TIPaBOOXpaHUTEAbHBIMA OpraHaMH W/WIM  MHBIMU
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YIIOJTHOMOYeHHBIMU opraHamu Pecniyomuku Kazaxcran n3-3a Hapymenus [peanpustueM moaoxeHni HaCTOSAIIEr0
Horosopa u/umu 3akoHoaatenscTBa Pecmyonuku Kazaxcran n/wnu [pasun MIIC;

47) BHIIIauMBaTh BaHKy cyMMy HOKyMEHTaJbHO HMOATBEPKACHHOro yiiepOa, Bo3HUKIIEro y banka w3-3a
Hapymwenusi Ilpennpustuem TpeboBanmii JloroBopa w/miam 3akoHomaTenbcTBa PecryOnmkn Kasaxcran w/mim
[pasun MIIC npu coBepuiennn Onepanuu;

48) BO3MECTHTh baHKy JOKYMEHTaJbHO TOATBEPXKICHHBIE 3aTpaThl IO pEerucTpanuu/cepTuduranumn
[Ipeanpustus B MIIC, ecnu TakOBbIE BOSHUKHYT;
49) CaMOCTOSATEIIFHO OTCIICKHUBATh H3MEHEHUS TAPU(OB, YCTAHOBIEHHBIX baHKOM, B TeUEHHE CPOKa ICHCTBUS

JloroBopa Ha uHTepHET-pecypce banka u/wnu B IHTepHET-0aHKUHTE.
7.4. Ilpennpusitue BIpase:

1) TpeboBaTh oT banka [lepeuncienus B cpoku, onpeencHubie JJoroBopom, 3a BBIYETOM CyMM, yIepsKaHHBIX
baHKOM B COOTBETCTBUH € TIOAMYHKTOM 2) 1 3) myHkTa 7.2. JloroBopa;

2) nmosy4yaTh OT baHka KoHCynbTammu mo nmopsAky nogkitroueHus MurepHer-maraszuna k AlIK, a taxke mo
opsAAKy mpoBeaeHus Omnepanui;

3) CCBUIAThCS HA BO3MOXKHOCTH OOchyxkuBaHusi J[lepkaTeneld KapToueKk B COOCTBEHHBIX pEKIAMHBIX
Marepuaiax;

4) TpeOoBaTh OT baHka HayIeXKAIIEro UCITOJHEHUS 00SI3aHHOCTEHH;

5) nonydath Peectpsl mo mpoBeneHHbIM Otiepariusim;

6) 3arpammuBath OT baHka AKT CBEpKH B3aUMOpacderoB 1o ¢opme, ycraHoBleHHOW B [Ipunoxennn Ne§ x
Horosopy.

8. HEJEVCTBUTEJIbHBIE OITEPAIINA

8.1. Onepayus npuznaemcs HeoelicmeumenvHoil u no Heil bank ne npoussooum Bozmewienue/nepesoo

OEHENCHBIX CPeOCma, eclu:

8.1.1. Omepauust onporecropaHa bankom-amutenToM uepe3 MIIC, bankom wiu JlepikaTeieM KapTOUKH Kak
MOIIICHHWYECKasl (HEACHCTBUTENbHAS);

8.1.2. TIlo Omepaiuu, onporecroBanHol bankom-amureHTOM depe3 MIIC miu [lepkaTeaeM KapTOUKU depes
bank, [Ipeanpusarne He MOXET TPEIOCTABUTH TOKYMEHTHI, KOTOphIe ¢ Touku 3peHus npasui MIIC wimm banka
MOTBEPKAAIOT paBoTy [Ipennpusrus;

8.1.3. Ilpu cosepiiennn Onepanuu [peanpustuem ot banka He Obu1 onydeH Koj aBTopu3anuu;

8.1.4. Csenenus, yka3aHHbIC B KOIHHU IepeIaHHOro Jlep:kaTeno KapTouky 4eka o coBepiueHun Onepanuu, He
COOTBETCTBYIOT TaHHBIM Oneparuu, peaoctasieHHbM [Ipennpustuem B baHk;

8.1.5. Hapymarorcs ycioBusi, ykazaHHbIe B moAnyHkre 11) myrkra 7.3. JloroBopa;

8.1.6. V [Ilpennpusatusi OTCYTCTBYeT JOKYMEHT, TMOATBEPKIAIOMUI (aKT MpeaocTaBiIeHsl/OKa3aHUs
Hepxatemnsim kaprouku Tosapa/V ciyr;

8.1.7. VYcnyra/ToBapbl MpeOCTaBICHEI ¢ HAPYIIICHUEM 3aKOHOIaTeNbcTBa Pecybnuku Kazaxcran;

8.1.8. Tlo Omnepanuu yCTAaHOBJICHO COBEPIICHHE MPOTUBOIPABHBIX JEUCTBHIA CO CTOPOHBI PabOTHUKOB
[Ipeanpusrus;

8.1.9. lepxarens kapTouku oriatui ToBap/Yciyry apyrum croco6oM (B T.4. apyroii [lmaTexxHol kapTouKon
WJTM HAJTMYHBIMA J€HEKHBIMH CPEJICTBAMH);

8.1.10. Croumocts ToBapa/Ycmyru, ormmadeHHOW JlepkateneM KapTOYKA C WCIIONB30BaHWEM PeKBU3HUTOB
KapTOYKH TIpH coBepineHny Orepannuy OIiaThl, IPEBHIIIaeT CTOUMOCTE ToBapa/Y CIyTy MpH OIUIaTe HaTMIHBIMA
JEHES)KHBIMH CPEACTBAMH.

8.2.  Onepauyusa npusnaemcsa neodeiicmeumenvHoii u no Heii bank He Hanpaensem Asmopuzauuonnsle
3anpocel:

8.2.1. Omepanus coBepuIaercs C UCHOIb30BaHNEM PeKBU3UTOB KapToukHu J1r000# Apyroi [lnaTtexHoi KapTOUKH,
kpome ITnarexnon kaprouxu MIIC;

8.2.2.  Omepanus coBepIaercs ¢ HapylIeHHeM MojiokeHuid Jloroopa;

8.2.3. Ha nens coBepmienust Onepanuu cpok aeicTBus [InaTexxHol KapTouku yxkKe UCTeK;

8.2.4. Omepauuu w/nunu ABTOPHU3ALMOHHBIE 3aIIPOCHl NMPH3HAHBI MOJO3PUTENBHBIMA CHCTEMOH MOHHTOPHHIA
banka;

8.2.5. Omepanus mpoBeieHa C UCHOJB30BaHHEM peKBU3NTOB IlnaTé&xHON KapToukw, 1Mo KoTtopoid baHkom-
smuteHToM n/unu MIIC 3anpemnieno ocymectsienne Oneparuii.

9. NOPAJOK ITPOBEJIEHUA MPETEH3UOHHOM PABOTHI:

9.1. Hacrosmuii nopsinok onuceiBaer B3auMoneiicteue banka u [Ipennpusitus B clieqyrommx cioyvasax:

. noctyrieHue onporecropanusa Onepanuu ot banka-amutenta uepes MIIC;

. MOCTYIUJICHUE MpeTeH3un Jepxartens KapTouku, SMUTHpoBaHHON bankoM, B oTHoeHun Onepanuu.
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9.2.  Xpanenue u npedocmasienue 00KymeHmos no Onepayusam

9.2.1. Tlpennpustue 0653aHO XpPaHUTH BCe TOKYMEHTHI 1o OrepanusaM B TEUEHHE 5-TH JIET C AaThl COBEPILCHHS
Oneparnum.

9.2.2. baHk mpowW3BOAMT 3ampoc NOKyMeHTOB 1o Omnepanmu y IIpennpusitus B cpok He mosaHee 10 (mecsartu)
pabounx aueill ¢ matel moctymieHus RetrievalRequest, Chargeback, wnuimanmu mporeccoB Pre-arbitration,
Arbitration, Pre-compliance, Compliance, moctymienusi npereHsuu Jlepkartens KapTOYKH, SMHTHPOBAHHOW
Bankom. Bmecte ¢ 3anpocom nokymenToB bank nadopmupyer [peanpusrue o mpuyrHe MOCTYNUBIICH MTPETCH3NH
[eprkartenst KapTOUKU.

9.2.3. TIlo tpebopanuto banka Ilpeampustie npemocTaBiser AOKyMeHThI mo Omepaiuu, HEOOXOIUMBIC IS
MOATBEPKICHUST KOPPEKTHOT O BhINoNHeHus Onepanuu, yaactus JlepkaTens KapTouky B coBepiueHnn Onepanuu,
a Takxe nmpemocrasieHus Tosapa/Y ciyry, B coorBeTcTBUU ¢ paBuiamMu MIIC.

9.2.4. Tlpm mnocrymienun RetrievalRequest, Chargeback, wunm wuHunmammu mpoueccoB Pre-arbitration,
Arbitration,Pre-compliance, Compliance, a Takke Npud MOCTYIUICHHH TpereH3un Jlepkarens KapTOUKH,
sMHUTHpOBaHHOM baHkoM, cpok npenocrasienus [Ipeqnpusitiem nokymenToB banky cocrasisier 3 (Tpu) pabounx
JIHSI ¢ MOMEHTa HampaBiieHHs 3arnpoca baHkoM.

9.2.5. Ecnu Ilpennpustue npusHaer nperensuto [lepkarens kapTouku/baHka-sMuTeHTa OOOCHOBAHHOM, MPU
nocrymieHnn RetrievalRequest, Chargeback, I[Ipeanpustue 00s3aHO yBEIOMUTh BaHK O CBOEM peEIICHUU
He3aMeITUTEIbHO.

9.3.  Bzaumopacuemwnt npu nocmynienuu Retrieval Request, Chargeback:

9.3.1. TIlpu nocrymnenuu RetrievalRequest bank He nmpousBoauT yaepxanuii ¢ [peanpusatusi.

9.3.2. Tlpu nocrymnennn Chargeback Bank yaepxuBaer cymmy Chargeback u3 Bosmemienus [Ipennpusitust
Heno3aHee 2-ro padodero aHs ¢ gaThl monydenuss Chargeback. B cinydae nmonydenns Chargeback uepes MIIC
MasterCard, Bmecre ¢ cymmoii Chargeback w3 Bosmemenust Ilpennpusitust ynuepkuBaercs KOMHUCCHS,
npenycmorperHas IIpaBunamu MasterCard (Dispute Administration Fee) mo kypcy Hanwonanesnoro Bamnka
Pecny6onuku Kazaxcran Ha qeHb monydeHust cootBercTByroiiero Chargeback.

9.3.3. Ecmu [pemmpustue mpeaoctaBuio IOoKyMeHTH 1o Ormeparnuy, HeoOXOAWMBIC JUIS TOATBEPKIACHUS
npaBoMmepHocTd Omneparyu u npenoctaBieHust Tosapa/Ycnyru, B coorBerctBum ¢ TpaBwiamu MIIC, To Ha
OCHOBaHHUHM IIPEIOCTABIICHHBIX JOKyMeHTOB bank mannuupyer Second Presentment, npouenypy Pre-arbitration u
Pre-compliance B coorBercTBuu ¢ npasmiamu MIIC.

9.3.4. Tlocme monmyueHus BaHkOM IeHEXHBIX cpencTB mo omepanun SecondPresentment wmim Chargeback
Reversal, bank 3aunciser cymmy omnepanuu B Bo3merennu [IpeanpusaTis Mo UCTEUEHUH TUCITYTHOTO ITUKIIA U
MOTepH DMHUTCHTOM IIpaB Ha MalbHEHIIee oclapuBaHue IO TpaBwiaMm cooTBeTcTByiomer MIIC. B cmydae
tdhopmupoBanus omneparuu SecondPresentment gepes MIIC MasterCard Bmecte ¢ cymmoii SecondPresentment,
bank Bo3spamaer peanpusitiio cymmy komucenu (Dispute Administration Fee), ynepsxannyro ¢ [Ipeampustus.
9.4.  Bzaumopacuemvl npu unuuuauuu npoyeccog Pre-arbitration, Pre-compliance, Arbitration, Compliance
9.4.1. Tlpu monyuenuu bankoM yBemomiieHHs 00 MHHIMAIMHA BaHKOM-3MHTeHTOM mporenyp Pre-arbitration,
Arbitration, Pre-compliance, Compliance, bank He mpou3BoauT yaepxanuii ¢ [Ipennpusitus, OMHAKO yaepKaHUsI
MOT'YT OBITh OCYIIIECTBIICHBI TIO Pe3yIbTaTaM 3aBEPIICHUS JaAHHBIX TIPOLICAYP.

9.4.2. B cnyuae Hapymenns baakom-amurenToMm [lpaBun w/mnn crangaproB MIIC, koTopoe MoBIEKITo 32 cO00i
npsmoit (mHaHCOBBIH ymepO [Ipemnpusaruto, [Ipeanpusitiue, B cpok He mo3nHee 5 (TIATH) KaJeHJAPHBIX JHEH C
JaThl BO3HHKHOBEHHUSI TAKOro (PMHAHCOBOTO yiepOa, MOXKET 3anpocuTh baHk 00 MHUIMANWHU Tpoueaypsl Pre-
compliance /Compliance. bank unuimpyer nporeaypy Pre-compliance /Compliance B cpok, mpemxyCMOTpEHHBII
ITpaBunamu MIIC.

9.4.3. B cayuae paccmorpenus aena Arbitration/Compliance komuterom MIIC B none3y banka-smutenTa, bank
yaepskuBaer cymmy Ormepaliid, a TakKe KOMHCCHIO 3a paccMotpenue aena B Arbitration /Compliance komurere
MIIC, nmpenycmotpennyto npasunamu MIIC (B coorBerctBuu ¢ JJorosopom), u3z Bosmewmenus [peanpusitus.
9.4.4. Tlpu Beinecenun petenust Arbitration/Compliance komurerom MIIC B mone3y banka, bank 3aumciser
cymmy Omnepanuu B Bosmenienue [Ipennpustust B cpok He mozaHee 10-ro paboduero JHSA ¢ JaThl NOCTYILICHUS
cpencTB Ha cueT banka.

9.5.  Bzaumopacuemvl npu nocmynienuu npemenzuu J/lepacamens Kapmouxu, smumuposannoit bankom
9.5.1. Tlpu mocrymieHun mpeTeH3un JlepikaTesss KapTOYKH, IMUTHPOBaHHON bankom, BaHk He MpOH3BOAUT
ynepxanuii u3 Bo3mernenus [Ipeanpusitus, omgHAKO OCTaBIsAET 3a COOOH MPaBO MPOM3BECTH YIEPKAHUE IO
pe3ynbTaTaM pacciieI0BaHMsL.

9.5.2. Ilpm npunstum pemenus bankom o mnpusHaHuu Onepanuu HENSHCTBUTEIBHOW IO pe3ylibTaTam
pacciienoBaHus WIM TIpH TPUHATHH pemleHus [lpennpusitueM o Bo3MeIIeHMH JlepikaTenro KapTOuKH,
IMHUTHPOBaHHOW baHkoM, cymmbl/uactu cymmbl Onepanun, baHk yaepkuBaer cymmy/dacts cyMMbl Oniepaniuy B
nopsizke, npenycMmorpenHoMm Jlorosopom, ¢ Ilpennpustus ve nozauee 10-ro paboyero qHsI ¢ 1aThl OKOHYAHHS
paccienoBaHus, TpoBoaAuMoro bankom.
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9.6. B cinyuae BwisBiIcHUS bankom Omnepanuii, CaHKIMOHMPOBAHHOCTH KOTOPHIX BbI3bIBaeT y baHka
nono3peHus, bank BrnpaBe mpuoctaHOBUTH 3auncieHue Ha Cuer Ilpeanpustus aeHer mo takum OmnepanysM.
IIpuocraHOoBIEHUE 3a4UCICHUS] JEHET OCYIIECTBISETCS Ha CpPOK pPacClleOBaHUsA CaHKIMOHUPOBAHHOCTU
Omnepauun, HO He Oonee, yeM Ha 30 (TpuIUaTh) KaJeHAApHBIX AHEH ¢ MOMeHTa coBepiieHus Onepamnuy.

9.7. B cnyuae npuznanus MIIC HecankunonupoBanHoctn Onepanuu 10 HasHaueHus: banky MIIC cankiuii,
Bank BrpaBe B 1ensix obecrieueHus HCIOTHEHUS IPEyCMOTPEHHBIX HACTOSIINX cTaTheil JloroBopa 00s3aTenbCTB
[Ipennpusitud, ocylecTBUTD yJiepKaHue U3 Bo3Melennst cyMM HeCaHKIIMOHUPOBAaHHBIX Ornepanuii.

Cymmbl Onepanuii, yaepxaHHble baHKOM B COOTBETCTBHUHU C HACTOSIILIUM IYHKTOM J[oroBopa, yYUTBHIBAIOTCS Ha
cuerax baHka B TedeHHe CpPOKOB, MpenycMOTpeHHbIX TpeboBanusmMu MIIC mist HazHayeHWs CaHKIUH MO
Omneparusim.

Ecnu 1o ucreduenus cpokos, mpeaycMoTpeHHbIx TpeboBanusamMu MIIC aist HazHayeHus: cankuui mo Ornepanysm,
Takue CaHKIMU OyayT HasHauyeHbl, bank Bozmemaer MIIC cymMbl HecaHKIMOHHpPOBaHHBIX Ormepaluii 3a cyer
JIEHET, yAepkKaHHbIX ¢ IIpennpusaTus B COOTBETCTBUM C HACTOSIILIMM IIYHKTOM JloroBopa, U peanu3yer UHbIE CBOU
npaBa M 0053aHHOCTH B COOTBETCTBUH ¢ JoroBopoM.

Ecnu 1o ucreueHun cpokoB, penycMoTpeHHbIX TpeboBanusmMu MIIC juis HazHaueHHs caHKIWH o Onepanusim,
Takue CaHKIMU baHKy HazHaueHbI He OyayT, Tn6o ecnu MIIC npu3HaeT caHKIIMOHUPOBaHHOCTH Oriepaluii, CyMMBI
JIeHET, KOTOpble OBUIH y/epKaHbl baHKOM B COOTBETCTBHHU C HAcTOSAIMIMM MyHKTOM JloroBopa, bank obszyercs
BO3BpaTUTh Ha Cuer lpeanpusaTus wim Ha Ipyroi ero TeKyIHil cyer.

9.8.  Hacrosmum CTOpOHBI JIOTOBOPHIIMCH, YTO BCE PACXOJbl, B TOM YHWCIIe MTpadbl ¥ NEHHU, TIOHECCHHBIC
bankom mo Bune [lpennpuarus mo AWCIYTHBIM CHUTYaIlsiM, BO3HUKIINM B CBSI3U C coBepuieHneM Omneparui,
OCYILIECTBIISIFOTCS 3a cuer [Ipennpusitus.

9.9. B cmyuae ecnu cymma Chargeback npeBbicut 3% (Tpu mporieHTa) oT cyMMbl Beex Oneparuii [Ipennpusitust
3a OJUH IO, IPEIIIECTBYIOIIMN [aTe MPEBBINIEHUS YKa3aHHOIO IPOLIEHTHOIO COOTHOILIEHUs, baHk BIpaBe
MIPUOCTAaHOBUTH 00paboTky Omepanmii (Bkmrouas 3auncinenue aeHer Ha Cuer [lpemnpusarus) Ha cpok go 90
(meBstHOCTA) KaJICHAAPHBIX THEH.

10. KOH®UJAEHIIUAJIBHOCTD

10.1. Hudopmanus, npenocrapiseMas CTOpOHaMH IPYT IPYTy B CBS3HM C MCIOJIHEHHEM JloroBopa, sBiseTcs
CTpOro KOH(pHAECHIIMATBHOM 1 He MOJKET OBITh pasriamnieHa 0e3 mpeIBapuTeIbHOr0 MUCHMEHHOTO COTIacus Apyron
CTOpOHBI, KpOMeE CITy9aeB, MIPELYCMOTPEHHBIX J[0roBOpoM.

10.2. He sBnsercs pasriamenneM KoH(GUAeHINaIbHOH HHPOPMALUH TPEIOCTaBICHNE TAKOH HH(POPMAIUH 110
3ampocaM KOMIIETEHTHBIX TOCYIapCTBEHHBIX OPTaHOB, YIOJIHOMOYEHHBIX B COOTBETCTBUH C 3aKOHOIATEIHCTBOM
Pecnyomuku  Kaszaxcram TpeboBath or CTOopoH mpemoctaBieHHs wH(OpMamwu, OTHOCAIIEHCS K
KOH(HIEHIIHAIEHOM.

10.3. IIpenmpusite 005M3aHO COOIIOIATH OTPACIIEBBIC CTAHAAPTHI 3aIIUTHl HH(POPMALMU IS 00CCIICUCHHS
coxpaHHocTH HH(popMmammm o JlepkaTensx KapTOYKH, a Takke OOecreduBaTh COOJIONCHHE €ro areHTaMH,
MIPEICTAaBUTEISIMH, TTOJPSTINKAMH U JIIOOBIM MHBIM JIUIIOM, KOTOPBIM [IpennpusTie MoXXeT IpeJoCTaBIATh JOCTYI
K uHpopMannu o [lepxaremsx Kaprodek B coorBercTBHU ¢ JloroBopom. [Ipeampusitue 00s3aH0 coOMIOAaTH
CIIEYIOIINE CTaHAAPTHI:

10.3.1. Orpanndenue goctyna K vHpopManuu o JlepkaTensax KapTodek KpyroM JIHIl, KOTOPBIM OHa HeoOXoamuMa
MCKITIOUUTEIIFHO JUISl BBITIOTHEHUS UX CITY)KEOHBIX 00sI3aHHOCTEH;

10.3.2. [IpucBoeHne YHUKAIHHOTO HACHTH(PHUKATOPA KAXKIOMY IJHITy, WUMEIOIIEMY KOMITBIOTEPHBINH AOCTYII K
nHpopMaun o JlepkaTensx KapTodek;

10.3.3. OrpaHndenune GU3NIECKOro noctyna K nHpopmanuu o Jepkarensx KapTodek.

10.4. Ilpenmpusitue 00sf3aHO HEMEUIEHHO YBEIOMISATh BaHK O Ciydasix, KOTJa €l CTaHOBUTCS H3BECTHO O
HapyIIeHUH peXuMa KoH(UAEHIMaTbHOCTH nH(popManuu o Jlepkarensx kaprodyek wim y Ilpeanpusarust ectb
OCHOBAHMS NpeJronaraTh Takoe Hapyenue. [Ipennpusitue 00s3aHo B3anMoeiicTBoBaTh ¢ baHKoM Jutst TpUHATHS
T00BIX Mep 10 HWCIPaBICHUIO TaKOM CUTyallWH, BKIIOYas NpenocTaBieHHe baHKy Bceil HeoOXoamMoii
nH(popManuH, no3Bostonieil banky oreHuTs ciocodHocTh [IpeanpusaTus npexoTBpamars Oy Iyue HapyIeHus
pexrMa KOH(UASHINAIFHOCTH HHPOPMALIH B TTOPSIIKE, COOTBETCTBYOMEM JoroBopy.

10.5. Ecmu Ilpeampustie He HanpaBuT baHKy HememieHHOe yBemomsieHue, [Ipeampusitue Oymer HecTH
OTBETCTBEHHOCTb 3a BcEe MouleHHHYeckue Ormepanuy, CBs3aHHbIE C TaKUM HapyLIGHHEM peXruMa
KOH(HMICHIMAILHOCTH, U 32 BO3MEIICHHE BCEX 3aTpar, KOTophle baHK MOXeT MOHECTH B pe3ylbTaTre TaKoro
HapyweHus (6e3 ymep0Oa i uHbIX npaB banka).

11. OTBETCTBEHHOCTBH CTOPOH

11.1. CropoHBI HECyT OTBETCTBEHHOCTh 32 HEHUCIIOJIHCHHE WM HEHaJJIeKallee WCIOMHEHHE CBOUX
00513aHHOCTEl B COOTBETCTBUM C HACTOSIIUM JlOroBOpOM M NIEMCTBYIONIMM 3aKOHOAATENhCTBOM PecryOmmku
Ka3zaxcran.
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11.2. CtopoHBl BOpaBe IO CBOEMY YCMOTPEHHIO TNPHHUMATh pelleHue O TpeOOBaHMW BBHIMJIATHL IICHH,
npexycmorpennoil loroBopom. Omara nenn CTOpPOHOH, He MCIIOMHUBILEH CBOM 00si3atenbcTBa 1o Jlorosopy,
OCYLIECTBIICTCS TOcie BhicTaBieHus Apyroii CTopoHoii TpeboBanus 00 uX yruiaTe. B ciydae mepeuncieHus
JEHEKHBIX CPEICTB M03/IHEE YCTaHOBIEHHOT0 JloroBopoM cpoka BHHOBHAst CTOpoHa yriauuBaer npyroid CTopoHe
neno B pasMepe 0,1% (HONb LENbIX OfHA AecsTas MPOLEHTa) OT CyMMBI MPOCPOYEHHOIO IIATEXa 33 KaXIbIid
KaJeHAAPHBIN I€Hb NPOCPOUKHU.

11.3. Bask He HeceT OTBETCTBEHHOCTH 3a 3a/ICPXKKH IMepeuncIieHHs! EHEXHBIX CpelcTB Ha cuer [lpeanpusrus
coryiacHo nmyHkTa 6.2. Jloropopa u 6.3. JloroBopa, eciiu mpocpoyka BO3HUKIIA!

. B ciiydae HapyuieHus [Ipeanpustiuem o0s3aTeNnbCTB, yKa3aHHbIX B mojnyHkTe 12) mynkra 7.3. JloroBopa;
. npH OTKae B paboTe TEXHUYECKHX CPEICTB, COOSX TPOrpaMMHOTO OOECIICYEeHHUs, CHUCTEM
9HEProcHaOXEeHUs U Mepefadn JaHHBIX, HaJl KOTOPbIMH BaHK He MMeeT MpsIMOTO KOHTPOJIS, HO KOTOPbIe MOTYT
OBJICYH 32 COOOM MPUOCTAHOBKY 0OCIyXUBaHUS 110 JloroBopy.

11.4. Bask He HeceT OTBETCTBEHHOCTbH 32 HE 3a4MCieHHe ieHeKHbIX cpeacTB Ha Cuer [Ipennpusitust/Texynmii
CYET B KapTO4HOM 0a3e coryiacHo nmyHKTy 6.2, Jlororopa u 6.3. JloroBopa, B ciy4ae:

. KOrJla HEBO3MO)KHOCTh 3auyUCIICHUsI OOYCJIOBJIEHA YTepeil/OlokupoBaHueM/u3bsitueM Kaprouku im6o
3aKpBITHEM/OTpaHUYCHIEM OTlepaluii o 0aHKoBckoMy cuery Jlepxarens kaprouku/[Ipennpusitus;
. 110 MHBIM OCHOBAHHSIM, ITPETYCMOTPEHHBIM J[0roBOpOM.

11.5. Bask He HeceT OTBETCTBEHHOCTH IO CIIOpPaM U pa3HOIJIachsM, BO3HUKAIOIUM Mexy [Ipeamnpustuem n
JHepxaTteneM KapTOYKH BO BCEX CIydasix, KOT/Ia TaKHE CIIOPBI M PA3HOIIIACHS HE OTHOCATCS K IpenMery Jlorosopa.
11.6. B cnyuae eciu aerictBue wiu Oe3zielicTBUe paOOTHUKOB [IpeAnpusTHs MOBJIEKYT 3a COOOH HaHECEHHE
MaTtepuaibHOro ymiepda (Bpena) banky, Ilpeanpusitue Bo3mernaer banky mpuauHeHHBI yiepd (Bpen), cymMMma
KOTOpPOTO yKa3bIBaeTCsl B MPebsiBIeHHON bankoM nmuceMenHoM nperen3un. CymMma yiiepOa (Bpena) MoKer ObITh
IIEpECMOTPEHA aKTOM COINIaCOBaHMUsl, noanucanHoro bankom u Ilpennpustuem. bank u Ilpennpusitue B KaxxaoM
OT/IENIBHOM CITydae OTrOBApUBAIOT MOPSIOK IMPOM3BENCHHS BO3ZMENICHUS — YICpKAaHHEM H3 MPUYHTAIOIINXCS
[IpeanpusaTuio cyMM WM OIUIATOM IO BBICTaBIIIEMOMY baHKOM cuery. baHk BIpaBe IPUOCTAHOBUTH PACUYETHI 110
HacToseMy JloroBopy 10 yperyJiupoBaHus IPETEH3UH.

11.7. Cropona, HapymmHBIIas CBOM OOS3aHHOCTH IO HacrosmeMy JloroBopy, HODKHA 0€3 TPOMEIICHUS
YCTPaHUTh 3TH HapyLIEHUs.

11.8. IIpenmpusitue mo TpeOoBaHuio baHka yrmauuBaer mTpad B pasmepe skBuBajeHTHOM 110 (cTo mecsTh)
nmomrapoB CIIA 3a xaxmyro Omnepanuio B HE3aBUCHMOCTH OT €€ CYMMBI U XapaKTepa, B Cllydae eclid CyMMa FUTH
KOJIMYECTBO MOIICHHMYECKUX W/HIIHM ONpOoTecToBaHHBIX Ornepanuii, 3a kotopsle [Ipennpusrue omnaunBaer banky
mrpad B COOTBETCTBUU C HACTOSIIUM ITyHKTOM, TpeBbimaer 0,35% ot obmeit cymmbr Onepanuii B TeUeHHE
KaJIeHIapHOTO MecsIa 1Mo 6aHKOBCKOMY HIeHTH(GHKaImoHHOMY HOoMepy smuTeHTa (BIN IlnatexHoi KapTOUKH).
VYmuata Ilpennpusitiuem ykazaHHOro mrpada OCyIIECTBIISETCS 110 NMCbMEHHOMY TpeboBaHuI0O baHka B TeHre 1o
kypcy Hanmonansnoro banka Pecry6imku Kazaxcran Ha geHb OIIIaTHI.

11.9. TIlpemnpustiie 00s3yeTcs Bo3Menath baHKy B MONHOM oObeMe IOOble CyMMBbI ITpadoB, cOOpoB U
HEYCTOCK, HaloKeHHbIX Ha bank  HamuwonameaeiMm  bamkom  PecnyOomukm  Kazaxcran, MIIC,
CyIeOHBIMH/TIPABOOXPAHUTEIIBHBIMU OpraHaMH W/WIM HMHBIMH YIOJIHOMOYEHHBIMM OpraHaMH B CBSI3H C
Hapywenusmu [pennpustiem nonoxenuit Hacrosmero Jloropopa, a Taxke npaBul 00ecriedeHIs] BO3SMOXKHOCTH
coBepuieHus: Onepaunii ¢ ucronas3oBanueM IlnaTexHbIX KapTOYEK B KAUECTBE JIEKTPOHHOTO CPENCTBA IIATEXa,
NpenyCMOTPEHHBIX HacTosmuM JJorosopom u npasuiamu MIIC.

11.10. B cnyvae napymienus IIpeanpustiaemMm 00s3aTelbCTB, MPEAyCMOTPeHHBIX noanyHkTom 10) mynkTa 7.3.
Hacrosiero JloroBopa, B 4acTHOCTH BBISBICHUS HECOOTBETCTBHs IIHTepHeT-marasuHa TpeOoBaHusiM banka
(ITpunoxxenne Ned x [loroBopy), bank BrpaBe: pacToprayTh HacTosIwi J[oroBop B OTHOCTOPOHHEM BHECY€0HOM
MOpPSIZIKE; IPUOCTAHOBUTH HCIIONIHEHHE CBOMX 00s3aTelIbcTB MO JlOroBOpY [0 YCTpaHEHHs BBISIBICHHBIX
HECOOTBETCTBUM.

11.11. IlpennpusiTie HECeT MOJHYIO OTBETCTBEHHOCTb B CJydae, €CJIM y4YeTHbIE AaHHBIE (KOA BHUPTYaJbHOIO
TEpMHHAJA, a TAKKE JIOTMH U Mapoiib), IperocTaBieHHble baHKoM 11 ocTyna K IuaTexHoMy nutto3y banka u
JInuHOMY KaOMHeTy, CTAaHyT U3BECTHBI TPETHUM JIMLIAM.

11.12. TlpenmpusiTue HeECET OTBETCTBEHHOCTb:

11.12.1. 3a HapyIlIeHHE CPOKOB MPEIOCTABJICHHS IOKYMEHTOB B COOTBETCTBHH C MOIMyHKTOM 8) myHkTa 7.3.
Horosopa;

11.12.2. 3a HapymeHne cpokoB nposeAeHus Onepanun, nperycMoTpeHHbIX B JloroBope;

11.12.3. 3a neiicTBHs CBOMX PaOOTHUKOB, a TAKXKE 32 COOIIOJICHHE UMH TTOJIoKeHui JloroBopa.

11.13. B cny4ae npuMeHeHHUs1 K baHKy yrOJTHOMOYEHHBIMH T'OCYIAapPCTBEHHBIMH OpraHaMH MPeIyCMOTPEHHBIX
3aKOHO/ATENLCTBOM MEp OTBETCTBEHHOCTH 3a HapylleHHe TpeOOBaHM BaJIOTHOIO 3aKOHONATEIbCTBA
[Ipeanpusitue 00s3aH0 BO3MeCcTUTh baHKy MOHECeHHBIE YOBITKH B pa3Mepe peasbHoro yiepoa.
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11.14. TIlpennpusiTiie B MOJHOM 0oObeMe HeceT OTBETCTBEHHOCTH Mepen baHkoM 3a AeHCTBHS WL, UMEIOMINX
JOCTYyNl K ympasieHuto MHTepHeT-mara3uHoMm, B oTHomeHuH Omeparuii, coBepmeHHbIX nocpeactsoM AlIK ¢
HapymeHueMm TpedoBanuii JloroBopa, a Taxke 3a IeHCTBUS, HaNlpaBJIeHHbIE TPOTUB baHka.

11.15. TIlpennpusiTiie B MOJIHOM OOBEME HECET OTBETCTBEHHOCTH 3a YOBITKH, MPUYMHEHHbIE BaHKy M TpeThUM
JIUIIaM B pe3yJibTaTe HecOOoeH s UM TpeOoBaHMH 3akoHonaTenbcTBa Pecmyonuku Kazaxcran B ocyIiecTBICHUH
CBOEH JeATeNnbHOCTH, BKIIIOUas OCYIeCTBIEHHE esTenbHocTH ocpenctsoM AlIIK.

11.16. B cnyuae ecnu aeiictBus [IpennpusTis MoBieKyT 3a cOOOH MpUUMHEHHE YOBITKOB (BKJIIOUAsl peabHBIN
yiep0 ¥ YIyIIEHHYIO BBITONY) W/WiaM yiiepOa nenoBoi penyraiuu banky, [Ipemnpusitue Bo3Mmemaer banky
MPUYMHEHHBIE YOBITKH/YIIEpO, CyMMa KOTOPBIX YKa3bIBaeTcsi B MpenbsBisieMoil Opranuzanuell MUChMEHHON
MPETEH3UH U MOXKET OBITh CKOPPEKTUPOBAaHA aKTOM COIJIACOBAHUS, MoAMUCaHHBIM o0enMu CTopoHamu. baHk u
[peanpusitre B Ka>KI0M OTIEIHHOM CIIydae OroBapuBaroT mopsaok sozmernenus [Ipeanpustuem banky yObITKOB
u/nnm yuiep6a nenoBoii permyranuu banka — yaep>kanneM U3 npuauTaromuxcs [IpeqnpusTaio cyMmM Uil OIJIaTon
o BbICTaBisieMoMy bankom cuery. baHk BmpaBe MpHOCTaHOBHUTH pacueTsl Mo J(oroBopy A0 yperyiupoBaHUs
MIPEeTyCMOTPEHHBIX HACTOSIIIIUM ITYHKTOM JloroBopa mpeTeH3Hil.

11.17. Bank 3a HapyuieHue cpokoB mepeBona acHer Ha Cuer [Ipeanmpusarus/Tekymuii cuer B KapTOYHOH Oase
HECeT OTBETCTBEHHOCTH B BUJIE YIUIaThl meHu B pazmepe 0.02% oT He nepednciIieHHON CyMMBI 32 KaXKIbIi pabounii
JIeHb TPOCPOYKH, HO Bcero He Gomee 5 (msatu) % OT HE MEpEUHCIEHHON CYMMBI, 3a MCKIIOYEHHEM CIIyYaeB,
ycTaHOBJIEHHBIX JloroBopoM. YObITKH, ITOHECeHHBbIE [IpennpusTrieM B pe3ylbTaTe HapyIIeHHs CPOKOB MepeBojia
nener Ha Cuer [Ipeanpustus/Tekymuii cuer B KapTOYHOH 6a3e, BO3MENIeHHI0 baHKoM He TojIeKaT.

12. OBCTOSTEJIBCTBA HEITPEOJOJIMMOM CHAJIBI

12.1. CtopoHbBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCITOJHEHHUE UITH HeHa [IeXkalllee NCIIOJHEHUE CBOMX
o0s13aTenbeTB 1Mo J{oroBopy, eciiv Takoe HEUCIIOJIHEHNE WITH HeHaIJIeKallee HCIIOTHEHUE 00s13aTeNbCTB SBHUIIOCH
CIIENICTBUEM HACTYIUICHHUSI OOCTOATEILCTB HEMPEOIOIMMON CHJTBI, HEMTPENBHAECHHBIX CTOPOHAMH W BIHSIONINX HA
BBITIOJIHEHHNE UMK CBOMX OOSI3aTENLCTB 110 JIOI‘OBOpy, K KOTOPBIM OTHOCHUTCH, BKJIHO4Yasd, HO HE OI'paHI/IT-II/IBaSICI):
MPHHATHS OpraHamu BiacTh PecryOnuku Kazaxcran v MX JOMKHOCTHBIMU JIUIIAMH, B TOM unciie HarmonanbHbIM
Bankom PecnyOnumku KazaxcraH, akToB/Mep, 3alpellaioNIdX WM OTPAHUYMBAIONINX JieaTelbHOCTh CTOPOH,
HEIOCPE/ICTBEHHO OTHOCSINYIOCS K mpenMmery JloroBopa, a TakKe CTHXHHHBIX OCJCTBHH, COIMAIBHBIX
KaTaKJIM3MOB H JIPYTHX HEMPEABUICHHBIX (OpC-MaXKOPHBIX 0OCTOSTEILCTB.

12.2.  CTOpOHBI HACTOSIIUM MOATBEPKIAAIOT, YTO OyAyT HE mo3aHee 5 (IATH) pabo4HX IHEH YBEIOMIIAThH IPYT
Jpyra O HACTYIUICHHH OOCTOSATENBCTB HEMPEONONUMON CHIIBI M HANpaBIATh MPOTHBONONOKHONW CTOpoHE
MUChbMEHHBIC YBEIOMJICHUSI O HACTYIUICHUH/TIPEKPAICHHH TAKUX OOCTOSITENBCTB, OOPMIICHHBIC U 3aBepCHHBIC
HaJIOKAIUM 00pa3oM YIIOIHOMOYeHHbIMHU JTuaMu CTOPOH.

12.3. B ciyuasx, npeaycMOTpeHHbBIX yHKTOM 12.1. JloroBopa, cpoK HCIOIHEHHS 00s13aTeNbeTB 1Mo JloroBopy
MPOJIIEBACTCS COPA3MEPHO BPEMEHH, B TEUCHHE KOTOPOTO JACHCTBYIOT 00CTOSTENBCTBA HEMPEOT0IMMON CHITBI U UX
MOCJEACTBUSI.

13. CPOK JEHCTBUSA JJOTOBOPA, IIOPSJIOK EIT'O U3MEHEHUS 1 PACTOPKEHMSI

13.1. Hacrosmmii JloroBop BcTymaer B CHily CcO JHS akmenta baHkom 3asBieHUS, TOIIIHCAHHOTO
[Ipeanpusruem.

13.2. Hacrosmuii JJoroBop 3axitodaercst CpOKOM Ha OIMH IOA W aBTOMATUYECKH MPOJOHTUPYETCSl HA TOT XK€
CpOK, ecny HU onHa 13 CTOPOH MMCbMEHHO HE COOOIIUT O CBOEM HAMEPEHHH NPEKPaTUTh ACHCTBUE HACTOSALIETO
JHoroBopa He MeHee yeM 3a 30 (TpuAnAaTh) KaJeHOAPHBIX THEW O HCTEUSHHS CPOKAa JEHCTBHUS HACTOSIIErO
Horogopa.

13.3. Ilpennpusitie BHpaBe WHHULMHPOBATH pacTop)keHHe JloroBopa Npu OTCYTCTBUM HEUCIIOMHEHHBIX
00s13aTeNbCTB U 330JDKEHHOCTH 10 JloroBopy myTeM HampaBieHusi baHKy mnpenBapUTeNbHOrO HMHCbMEHHOTO
YBEIIOMJICHUS B CPOK HE MeHee, 4eM 15 (MATHaquaTh) KaJleHJapHBIX AHEH 10 IpeanoaaraeMoi AaThl paCTOP KEHHSL.
13.4. bask BnpaBe B OITHOCTOPOHHEM HOPSAJKE OTKA3aTHCS OT MCIOMHEHUs J[oroBopa MMCbMEHHO YBEIOMUB 00
stoM llpennpusitue He mo3aHee, yeM 3a 15 (maTHaAuATh) KaJleHAapHbIX THEH 0 MpearnoiaraeMoi 1aThl OTKa3a.
13.5. bask BopaBe B OJZHOCTOPOHHEM IMOPSIKE HE3aMEUIMTENIBHO OTKa3aTbcsl OT HcnoiHeHus JloroBopa B
ciydae, eClid B pe3ysibTare JI0bIX neicTBuil oo Oe3neiictus [lpenmpusaTtust Oyner HaHeceH (MO0 BO3HUKHET
BO3MOXKHOCTh HaHEceHUs1) yimepO/ypoH aenoBoi penyrtanuu Jiroooi u3 MIIC. B stom ciyyae bank yBenomiisier
[Ipeanpusitue o pacrop>xennu JJorosopa B Teuenue 3 (Tpex) pabounx AHEH, CIETYIONUHX 3a THEM IPUHATHS TAKOTO
peleHusl.

13.6. IlIpu cymectBeHHOM HapyuieHud oaHod 3 CtopoH ycnoBuil JloroBopa CTopoHa BIpaBe OTKa3aThCs OT
ucnionHenusa JloroBopa mUcbMEHHO yBenomMuB 00 3ToM JApyryto CtopoHy 3a 2 (aBa) pabouumx AHSA 10
npeanonaraeMon JaTel pactopxkeHus Jlorosopa. [l menel HAcTOSIIEro MyHKTa CYIECTBEHHBIM HapylICHUEM
ycnoBuii JloroBopa cunrtaercsi Takoe HapyeHue [lorosopa, kKoropoe Bieder A ongHod 13 CTOpoH Takol ymepo,
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YTO OHA B 3HAYMTENILHON CTEMEHH JIMIIAETCS TOT0, HA YTO OblIa BIPABE PACCUNTHIBATH MPH 3aKiIoueHnu Jlorosopa,
6o 1r000e Apyroe HEOJHOKPATHOE HapylIeHne yciaoBuil JJorosopa.

13.7.  CTOpoHBI yCTaHOBWJIM, YTO B CIy4asXx pacTOpKEHUS HIM OTKa3a oT JloroBopa, B3aUMOpPAacCHeTHl II0
JloroBopy cumMTalOTCsl 3aBEpIICHHBIMH TONBKO 1Mo ucredeHnto 180 (cTo BochbMHIECATH) KaJeHAAPHBIX JHEH C
MoMeHTa 00paboTku nocneaneit Onepauun y [peanpuarus MIIC, coBeprienHo# B iepuo neiicteus Jorosopa,
IIpU yCJIOBUM OTCYTCTBUS WJIM HE IIOJIy4E€HUs baHKOM IIPETEH3UI B YKa3aHHBIA CPOK. B ciyyae nocTyruieHus uin
noiy4eHus baHkoM B ykazaHHBIH CPOK MpeTeH3u i 10 KakuM-1100 OrepalysiM, COBEPIICHHBIM B IEPUO/T JCHCTBHS
Horosopa, B3aumopacuersl CTopoH 1o /[oroBopy cunTaroTcs 3aBeplieHHbIMU TOJIBKO MOCIIE YPEryIUPOBAHUS 3TUX
IIPETEH3UHN U BCEX B3aUMOPACUETOB, CBSI3aHHBIX C HUMH.

13.8. [loroBop mMoxer ObITh U3MEHEH baHKOM B OJHOCTOPOHHEM MOpPSAKE IMyTeM pa3MeElIeHUs] U3MEHEHHOTO
JloroBopa u yBemomuieHuss 00 u3MeHeHum JloroBopa Ha cailite baHka He MeHee deM 3a 15 (mATHaIUAThH)
KJICHJApHBIX JHEH N0 JaThl UX BCTYIUIEHMS B cuily. B cinydae Hecormacus Ilpeanpusatus ¢ M3MEHEHUSIMHU
Horosopa [Ipennpusitre nMeeT mpaBo pacTOPrHYTH J[oroBop MUCEMEHHO YBeTOMHUB 00 3ToM baHk myTem momauu
3asiBJICHUs 0 pacTtopxkenuu JloroBopa mo ¢gopme, onpenenénHoil bankom. B cityuae eciu 10 BCTYIUICHUS B CHITY
HOBBIX ycnoBuii JloroBopa baHk He MONY4YUT MMCBMEHHOE YBEIOMIIEHHE O pacTopxkeHuu JloroBopa, bank cunraer
3TO BhIpakeHneM cornacus Ilpennpusatus ¢ uamenenusiMu yciosuil Jlorosopa. Ha Ilpennpusitue u nonydaemble
AM YCIYTM PAacIpOCTPaHSAIOTCS ycioBus [loropopa, NEiCTBYIOIIME HA MOMEHT IIOJIYYEHHMS! COOTBETCTBYIOILEH
YCILYTH WJIM IIPOBEJEHUS COOTBETCTBYIOLIEN Olepanyu.

14. INPUMEHUMOE ITPABO U PASPELHIEHUE CIIOPOB

14.1. Bo Bcex orHomeHmsIX Mexay CTopoHamu, He yperyupoBaHHbIX JloroBopoM, CTOPOHBI pyKOBOJICTBYIOTCS
3aKOHO/ATeNLCTBOM Pecniyonmuku Kazaxcran u npasunamu MIIC.

14.2. Cnopsl ¥ pa3HOIIIacHsi, BOSHUKIIIKE B MPOIECCE UCTIONIHEHHS HacTosiero JIoroBopa Wi B CBS3H C HUM,
pa3pemaroTcs MyTeM MPOBEACHUS TIeperoBopoB. [Ipy HEMOCTHIKEHHH COTIIACHUS TIO CIIOPAaM H/WJIM Pa3HOTIacusiM,
CTIOp TIO/IJIEXKHT Tepeiade Ha pACCMOTPEHUE B COOTBETCTBUH € 3aKOHOJATENLCTBOM Pecniyonmkn Kazaxcran u/mnn
npasuyiamu MIIC.

14.3.  CtopoHBI paccMaTpHUBAIOT 3asBICHUS O MPETEH3UAX TOJIBKO B TOM CIIydae, eClIi OJHOBPEMEHHO C HUMHU
[IPEACTaBJICHBl 3aBEPEHHbIE KOIMM HEOOXOAMMBIX Ul PAacCMOTPEHUS NPETEH3UH IOKYMEHTOB, YKa3aHHBIX B
Horosopax.

14.4. B cinyyae BOZHUKHOBEHMsI CIIOPOB, CBA3aHHBIX C MCIONHEHHEM JlOoroBopa, 3JEKTPOHHbBIE TOKYMEHTHI U
JaHHbBIe TiepenaBaeMble Mex 1y Ctoponamu depe3 JInunbli kabuHeT U comepxkanmecs B JIMuHOM KaOuHETE MOTyT
OBITH IIPEACTABIICHBI B KAUECTBE JIOKA3aTEIbCTB B CyZl€ U PABHOCUIIbHBI TUCHbMEHHBIM JI0KA3aTEILCTBAM.

15. AHTUKOPPYIIIIMOHHAS OI'OBOPKA

15.1. Ilpum 3akTroYeHHH, UCTIOJHEHUH, N3MEHEHUH U pacTopskeHn: JloroBopa CTOpPOHBI MPUHUMAIOT Ha ceOs
00s13aTENBbCTBO HE OCYLIECTBIATH JEHCTBUH, MNPSIMO MJIM KOCBEHHO KBaIH(UIMPYEeMbIX MPUMEHUMBIM
3aKOHOZATENBCTBOM KaK «KOPPYILUS»: 1a4a/MOIy4eHUE B3SITKU/HE3aKOHHOE BO3HATrPa)KIACHHE, KOMMEpPUECKU
MTOJIKYT, 3JIOYIIOTpeOIIeHNEe TOIHKHOCTHRIM TIOJIOKEHUEM, a TaKKe MHbBIe AedcTBUs (0e31eiCTBI), HapyIIalome
TpeOOBaHUS NPUMEHHUMOIO 3aKOHOAATENBCTBA, IPUMEHHUMBIX HOPM MEXIYyHApOAHOIO IpaBa B o0jacTu
MIPOTUBOJEHCTBHS KOPPYIIIMU W MEXAYHAPOAHBIX JOroBOopoB PecnyOmukn KaszaxcTtam o mpoTHBOAEHCTBUU
jeranu3auyy (OTMBIBAaHUIO) JOXOJOB, IOMYYEHHBIX NPECTYIHBIM IyTeM U ()MHAHCHPOBAHUIO TEPpOpHU3Ma
(IIOI/®T), u uHBIE KOPPYNIIMOHHBIE HAPYIIEHUsI — KaK B oTHomeHnn Mexay CtopoHamu [loroBopa, Tak u B
OTHOUICHUSIX C TPETHUMH JIMLAMH U TOCYJapCTBEHHBIMHU OpraHaMH.

Ykazannslie TpedoBaHus CTOPOHBI 00S3yeTCsI JOBECTH JI0 CBEIEHUS CBOMX a(hPHIUpOBaHHBIX (B3aMMOCBI3aHHBIX )
JH1, PaOOTHUKOB, YIIOTHOMOYEHHBIX MPEACTaBUTEICH U IIOCPETHUKOB.

15.2. B ciyuae Bo3HMKHOBEHHUSI Y CTOPOHBI TIOA03PEHHMH, YTO MPOU3OILIO MM MOXKET MPOU30HTH HapyIICHUE
Kakux-1100 nonoxeHuii myHkra 15.1. Hacrosmero [loroBopa, coorsercrBytomas CTopoHa 00s3yeTcsi yBeIOMUTD
00 aToM apyryto CTopoHy B McbMeHHOH Gopme. CTOpoHA, MOMyUYHUBILIAs YBEJOMIIEHHS O HAPYIIEHUH KaKuX -TH00
monokeHnit myHkra 15.1 Hactosmero JloroBopa, o0si3aHa pacCMOTPETh YBENOMIIEHHWE M COOOIIHMTH JPYTOi
CropoHe 0 ero pacCMOTpEHHMH B TedeHue 15 (msITHaauaTH) KajdeHAapHbIX THEH ¢ JaThl MOMy4YeHUs! MMCbMEHHOTO
YBEIOMJICHUSI.

15.3. CropoHbl B pamKax HcIioaHeHus JJorosopa o0s3yroTes:

1) ocymiecTBIATh CBOIO AEATENBHOCTD IO MPUHIMITY aOCONIOTHOrO HENPHUSATHA JIOObIX (JOPM MOIIEHHHYECTBA,
MNPUHLUIY HYJIEBOW TEPIUMOCTH K KOPPYNUMH M NPUHUMATh Ha ceds COLMaJbHYI0 OTBETCTBEHHOCTH 3a HX
peanu3anuio;

2) 3HATh U coOIronaTh TpeboBanus 3akoHa Pecryonuku Kazaxcran «O npoTHBOAEHCTBUN KOPPYIILIUNY;

3) HE OCYLIECTBJISTh KOMMEPYECKUH IMOJKYIl JODKHOCTHBIX JIML, HpPEICTaBUTENEH, paOOTHUKOB IpYroi
Cropons! 1wy ux adGUIMPOBaHHBIX JIULI,
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4) OKa3bIBaTh cojieiicTBUE Apyroit CTOpoHe 1Mo BompocaM MPOPHIAKTHKHE U MPEAYNPEKICHUS KOPPYILHU U
MOILIEHHUYECTBA.

16. SAKJTIOYUTEJIBHBIE ITOJIOXKEHUSA

16.1. CTOpoHBI cOrNamaroTCsi, YTO MCTOYHUKOM MPABOBOIO PErylupoBaHUs OTHOmeHHH CTOpOH B paMKax
Horosopa sBnsiercs Jlororop, 3akoHonatenbetBo Pecriyonuku Kasaxcran, npasuia MIIC npu yciioBuu, €Ciid OHU
He MPOTHUBOpeYaT 3aKoHoAaTeNbCTBY Pecniyonuku Kazaxcran. JIroObie ycnoBus u mojaokeHus Jloropopa, KoTopbie
npotuBopedaT mnonokeHusM mpaBuin MIIC (kak W3BECTHBIX B MOMEHT 3awitoueHus Jlorosopa, Tak u
pa3paboTaHHBIX B OYAyILEM), TOJKHBI OBITh TPUBENEHBI B cCOOTBETCcTBHE MpaBuiaM MIIC.

16.2. IlpennpusiTiie He BIpaBe MepeAaBaTh CBOM MpaBa M O0sI3aHHOCTH MO JloroBopy Tperbemy NIy, HE
sBisitoremMycsi CtToponoii mo Jloropopy, 6e3 muckMeHHoro cornacus banka. baHk BrpaBe yCTYUTh TOCPEICTBOM
MUCHbMEHHOTO YBEAOMIICHHSI CBOM TpaBa U IMepenaTh o0s3aTenbeTBa (IIOMIHOCTHIO WK B YacTh) 1o JJoroBopy 0e3
MIpeBapUTENBHOrO cornacus lIpeanpusTus TpeTbuM JIMIAM, UMEIOIIUM JIMIIEH3UI0 WM WHOE pa3pelieHue OT
MIIC, npu 3ToM bank nuceMenHo yBemomisier [Ipennpustue o Takoit ycrynke B Tedenue 10 (mecst) padounx
JIHE C MOMEHTA €€ COBEPILICHMUSL.

16.3. B cnyuae wm3meHenwst gaHHbIX y [lpeanpusarusi (uzmenenue HaumeHo8aHUs, MOP20BO2O HA3EBAHUS
Humepnem-macazuna, adpeca Humepnem-mazazuna 6 cemu Humepnem (url), |P-adpeca Humepnem-wacaszuna,
ocobennocmetl npeonazaemulx Ilpeonpusmuem Tosapoe u Ycuye, wpuduueckoeo adpeca, ¢paxmuueckoeo adpeca,
OAHKOBCKUX PEKGU3UMOG (HOMePA OAHKOBCKO20 CHema, HA KOMOpbill HeoOX00uMo ocyuecmeansms Bosmewenue
Onepayuti onramei/nepesodums oenveu no Kapmounvim nepesooam), UHMH, BUH, céedenutl 0 KOHMAaKmMHOM Juye
(D.H1.0., menegpona, gpaxca, e-mail)) nomomuurensHoe coriaimenne Kk JJoropopy He 3akmodaercs. B atom ciyuae
[peanpusitue B mucbMeHHOH (Gopme 3amonHsier [Ipunoxenue Ne5.1 k Hactosimemy JloroBopy, W OJHHM H3
croco0oB, MpeaycMOTpeHHBIX B myHKTe 16.6. JloroBopa, Hampasiser nucbMo B bank B Tedenue 10 (mecsTu)
pabounx AHEH co IHS COOTBETCTBYIOMINX H3MEHEHUH C MPEICTaBICHNEM MTOATBEP K IAIONINX JOKYMEHTOB.

16.4. CTOpoHBI NPUILIK K COTJAIICHHIO O TOM, YTO B cliydae roctyruieHust B bank tpeboanus 3z MIIC o
TIPEKpaIlcHUH dKBAMpHUHTA OmpeneieHHoro Buma Ilmarexusix kaprodek Tako MIIC kak B menmoM, Tak M B
otHomeHnH llpeanpusTus B 4acTHOCTH, baHK BIpaBe B OHOCTOPOHHEM BHECYIEOHOM TOPSIAIKE OTKA3aThCs OT
dKBaiipwHTa COOTBETCTBYIOMIEro Buaa Ilmatexusix kaprodek MIIC, or xoropoit moctymmio TpeboBanwme. Ilpu
3TOM:

. CO JIHSI, YKa3aHHOTO B moiaydeHHOM bankom TpeboBanmu MIIC, nmpekparmiarorcst obs3aTenbcTBa banka mo
nposenennto Oneparuii;
. bank nandopmupyer [Ipeanpusarue o mpekparieHuu ocymecTiieHus Onepartyii.

16.5. [TIlpennpusTiie MOATBEp)KAAaeT CBOE COTJIACHE W MPEAOCTABISIET COOTBETCTBYIOIIEE paspelicHue Ha
yKa3aHHE U UCIIOB30BaHUE:

1) HanMeHOBaHHUS (B TOM YHCJIE TOPTOBBIX HauMeHoBaHUH) [IpennpusTus;

2) anpeca(oB) [IpennpusTus;

3) KOHTaKTHBIX TenedoHoB [IpeanpusTus;

4) TOBapHBIX 3HAKOB M JIOTOTUIIOB IIpennpusrus;

5) toro daxkra, uro llpennpustue npuaumaer llmatexxHbie KapTOUkM B Lemsx copeprneHus Omepanuii — B
peKIaMHBIX MaTepuaiiax (B TOM 4YHCIe Ha caiitax B ceTnm MHTepHeT, B peKiIaMHBIX OpOIIopax W IEeYaTHBIX
W3MIaHUSX ), PACTIPOCTPaHIEMbIX UM UCIIOIh3yeMbIX baHKOM 1 €ro mapTHepaMu.

16.6. Bce yBemomieHHs, KOPPECIOHISHIV U Apyrue coolmenus mo J(oropopy, 3a HCKIIOYEHHWEM CITyJaeB,
pexycMoTpeHHbIX JJoroBopom, mpenoctaBistorcss CTOpoHaM B MUCHbMEHHOM BHJIE M JTOJKHEIL:

- JOCTaBIATHCS HAPOTHO; JINOO

- OTIPABIATHCSA MUCHMOM TIO COOTBETCTBYIONIEMY aipecy, ykazaHHoMy B JloroBope, mubo mo Apyromy
azapecy (B cirydae H3MEHEeHHs ), KOTOPBIN JOJKEH OBITh MPEIBapUTENHHO yKa3aH MoTydaTelieM OTIpaBIIeHs; TH00
- yepe3 JINuHbINA KaOWHET.

[TomumMo yka3aHHBIX BbIIIE baHK BIIpaBe MCIONB30BaTh WHBIE KaHAIBI CBS3M IS HarpaBieHus [lpenmpusturo
YBEIOMIIEHWH U HH(OpMaIWH, IPETyCMOTPEHHON HACTOSAIINM J[oroBOpOM.

16.7. llepenaua yBemomiieHH, KOPPECTIOHIESHITH U JPYTHUX COOOIIEeHH 110 JJoroBOpY TOKHA OCYIIECTBISIThCS
CropoHaMH TIpY YCIIOBHH, 4YTO W30paHHBIA KaHaJl CBSI3M IPEAyCMaTPUBAET TIOATBEPKICHHE O JOCTaBKE
YBEIOMIICHUS ajlpecary.

16.8. IlIpu nukBumaumu 160 peoprann3zauuu banka nimm [Ipeqnpusitus, mpaBonpeeMHHUKY MEPEXOAAT BCE IpaBa
1 00513aHHOCTH 10 HacToseMy JloroBopy.

16.9. Hacrosmuii loroBop cocTaBiieH B ABYX JSK3EMIUISIpaX Ha PYCCKOM SI3bIKE, MMEIOLUIMX OAMHAKOBYIO
IOPUIIMYECKYIO CHITY, IO OAHOMY 3K3eMIUIIPY AJs Kaxkaoi u3 CTOpoH.

17. MHNPUJIOKEHUA
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. [punoxxenne Ne 1: 3asBneHue o MPUCOETUHEHUH K YCIOBUAM JloroBopa OKa3aHMs yCIyr MHTEpHET —
SKBaNpPHHTa,

[Mpunoxkenue Ne 2: Kaprounsiii mepeBo;

[Mpunoxenue Ne 3: Akt npoBeaeHus ooyuenus padboraukos [Ipeanpustus;

[punoxenust Ne 4: Odopmnenne Murepuer-marazuna [Ipeanpusitus;

[Mpunoxenne Ne 5: 3asiBKa Ha perucTpanuio HHTEPHET-Mara3uHa;

[punoxenne Ne 6: MI3amMeHeHne PEKBU3UTOB;

[Mpunoxenne Ne 7: dopmat Peectpa Onepanuii;

[Mpunoxenne Ne 8: 3asBreHre Ha BO3BpaT Omepaluii;

[punokenue Ne 9: AKT cBepkH B3auMOpacueToB 1o Jlororopy okaszanus yciayr HTepHET - SKBapuHra;
[punokenue Ne 10: JInMUTHI Ha MPOBEJCHUE OIIEPALIMIA IO JICHSKHBIM IIEPEBOIAM.

[Tpunoxenus ABISAIOTCS HEOTHEMIIEMOM 4acThIO HacToswero Jlorosopa.
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HIPUJIO)KEHUE Nel
K JOrOBOPY OKA3AHHA YCJIVTI MHTEPHET-2KBAHUPHHI A
AO «@puoom banx Kazaxcmany

3asiBJjIeHHE O NMPUCOCAUHCHUH K YCJIOBUAM

Jlorosopa okazaHus ycJayr HHTepHeT — JKBallpUHIa
HNnpopmanns o [Ipexnpusatuu

ITomHOE HanMeHOBaHUE

CoxpameHHoe HaMMCHOBAHHC

IOpunnueckuii apec MeCTOHAX 00K ICHUS
DaKkTHYECKUH aJpec MECTOHAXOXKICHUS
®.1.0. pykoBoguTens

Tenedon

EnuHOMUYHBIA UCTIONHSAIONIUNA OpraH
(I'eHepanpHBIA TUPEKTOD)
HanMeHOBaHHE MYHKTA 00CITYKUBAHUS
BUH/MH

Bun gesrenprHOoCTH

Tenedpon/Dakc

PexkBu3nuTHl OAHKOBCKOIO CYyera

Homen

AJpec 3JIEKTPOHHOMU MOYTHI

MCC
Bagawra Onepanum: 0 Tenre 0 Mommap CIITA o Pyonu o EBpo
Buasr MIIC: oMasterCard oVISA
JlonosHuTebHAA MHpOpPMaLUS
MasterCard
Bosznarpaxaenue banka B % ot cymmbl Oniepariyiy oriaThl: VISA
MIP
MasterCard
Bosnarpaxaenune banka B % ot cymmsr Kaprounoro VISA
nepeBosa;
MIP

Pa3smep cpennero ueka (8 domnapax CLLA)

IIpuunHa pacTopKeHHs JOroBOpa C MPEABIAYIINAM YKBAHEPOM:

Pexum paOoThl MyHKTa 00CITY)KUBAHUS 1O BPEMEHHU T.
Hyp-Cynras:

KonnuecTBo OTMEHEHHBIX TPaH3aKIMM,

B IIPOIIEHTOM OTHOIIEHHH OT OOILEro KOJIHMYEeCTBA

TpaH3aKIUH 33 NPEAbLAYIINN IO
YpoBeHb Ppoia, KOIUYECTBO MOTYUEHHBIX IPETSH3UI

OT SYMHUTEHTOB 32 IPEABIIYITHHA TOJ

PexomeHaTenpHbIE MCHMA (0 IOPUOUYECKUX UY)
IIpennpusiTHe NPUHUMAET cJjieayronme Tunsl [lnaTe:xxHbix kapTouek banka

[ IlnarexHble KapTOUKW, TpaH3akuuu no KOTopbIM uepe3 | [ IlmarexHsle kapToukd, TpaH3akuuM MO KOTOPBIM 4epe3
WuTepHeT-MarasuH OCYIIECTBISIIOTC C  HCIONb30BaHWEM | VHTepHET-Mara3uH MOTYT OCYIIECTBIATHCA 0€3 MCIONTh30BaHUSL
texHosnoruu 3D Secure/SecureCode texuosnoruu 3D Secure/SecureCode
1. PykoBOACTBYsCh IEHCTBYIOIIMM 3aKOHOAAaTeNbCcTBOM PecnyOnmkn KasaxcraH, a Tarkke NpaBWwiIaMH U TPeOOBaHHSAMHM, YCTaHOBJICHHBIMU
JloroBopoM OKa3aHHs YCIYT MHTEPHET-9KBalipMHra, nanee no tekcry — Jlorosop, Ilpennmpusrue BbIpakaeT CBOE JKENAaHHWE MPHCOSANHUTHCS K
HoroBopy B menoMm u mpenbsieisier, a AO «Ppunom bank Kazaxcram», mamee mo Tekcty — baHk, mpuHHMaeTr Hacrosumiee 3asBICHHE O
npucoeMHeHUH K JloroBopy Ha ocHoBaHuu craThu 389 ['paxknanckoro xogekca Pecyonuku Kazaxcran.
2. Hacrosmum [lpenmpusitie NOATBEPKAAECT BCHO IOJHOTY, TOYHOCTh M JIOCTOBEPHOCTh JAHHBIX, YKa3aHHBIX B HACTOSIEM 3asBICHHH,
3aI0JITHEHHOM M TipenocTasieHHoM [Ipennpustiem HapouHo B baHk, a Takoke B IPEIOCTABICHHBIX IS 3aKTt0YeHHs JloroBopa JOKyMEHTax.
3. Hacrosium Ipennpusitue moarsepxkaaeT GpakT 03HAKOMIICHHS CO BCeMH ycloBusaMHU JloroBopa, BKIIIOYast 1 MHYOPMALIHIO O pa3Mepe KOMHUCCHI
banka, u 00s13yercst COONMI0AaTh MpaBHIIa U BBIONHATH TPEOOBaHHS, YCTaHOBJICHHBIE JIOrOBOPOM, a TaKKe NPeJOCTaBIATh 10 TpeboBaHHI0 baHka
TM00YI0 HH(OPMALINIO, HEOOXOAUMYIO IS IPHCOSANHEHNUS 1 BHITIOMTHEHUS yciaoBuit JJoroBopa.
4. TlocpencTBoM MOANHMCAHMS HACTOSMIETO 3asBieHHsA [Ipeampusrue mpenocTaBisieT CBOE corylacue Ha 00paboTKy M0OBIMH crocobamu,
MPEyCMOTPEHHBIMU ~ 3aKOHOJATEIbCTBOM PecnyOiukn  KasaxcTaH KOHTaKTHBIX JaHHBIX, YKa3aHHBIX B 3asBJICHHMHM, WHBIX JaHHBIX,
npepocraBieHHbIX [IpeanpusitueM npu 3akimoyeHun U ucnonHeHuu [lorosopa. Hacrosimee cornacue naet mpaBo banky B mepuon aewcTBust
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I[0r0130pa " 10 CPOKOB, YCTAHOBJICHHBIX HOPMATUBHBIMH JOKYMCHTAMU, B TCUCHUC KOTOPBIX Bank o0s13an XpaHUTb I/IHCI)OpMaHI/IIO [} HpeZ[HpI/ISITI/II/I,
06pa6aTI)IBaTI) NpeaoCTaBJICHHBIC JAHHBIC C IIOMOIIBIO CBOUX MMPOTrPpaMMHO-AIIIapaTHBIX CPEJACTB.

5. Anpec ronosHoro o¢puca banka: Pecrrydnmka Kazaxcran, 05000(A05SE8Y2), ropox Anmarsl, paiion AnManuackuid, yaura Kypmanrasst 61A.
PyxoBoauTenn Ilpexnpustus Bank B 1une

®.1.0.
Tlonnuce

Tleuats « » [leuats « »
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HIPUJIO)KEHUE Ne2
K JOrOBOPY OKA3AHHA YCJIVTI MHTEPHET-2KBAHUPHHI A
AO «@puoom banx Kazaxcmany

KAPTOYHBIN MMEPEBO/]
1. MOPSIJIOK COBEPIIEHUSI KAPTOYUHOI'O IIEPEBOJIA HA CYET IPEINPHUSITUSI (CASHOUT)
1.1 Hepxatens kapTouku B IHTepHET-Mara3uHe BBOAUT JaHHBIC U COBEPILIACT MHBIE ICHCTBUS, HEOOX OJJUMBIE

JUIs. coBepieHus: KapTouHoro mepeBoja, Ha OCHOBaHUM KoTopbix (opmupyercst 3ampoc Ha CASHOUT u
BbIOMpaeT crocolb coBepienus KaprouHoro nepeBona — ¢ ucnons3oBanueM Kaprouku.

1.2. [ocne Ilpennpustue (MuTepHET-MarasuH) mnepeaapecoBbiBaeT [epikarens xaprouku Ha [lnaTexHyro
¢dbopmy i BBOZIa PEKBU3UTOB KapTOUKU.

1.3. OnHOBpeMEHHO ¢ mepeaapecanueii Jlepxarenst KapTO4YKH, COBEPIICHHON B COOTBETCTBUH C MyHKTOM 1.2.
Hacrosiero [puioxenus, [Ipennpusitue Hanpasiser 3anpoc Ha CASHOUT B AIIK Banka.

14. IlepenaBas banky PekBu3nuThl kapTouku, JlepkaTens KapTOUYKU JaeT corjacue baHnky Ha ocyliecTBIIEHHE
o 3anpocy Ha CASHOUT Kaprounoro nepesoma ¢ Tekymiero cuera B kaptounoi 0aze/Kaprouku na Cuer
[Ipeanpusrus.

1.5. ATIK Banka npoBepsieT KOppeKTHOCTh popMaTa BBOAUMBIX MapamerpoB Kaprouku Jlep:kaTenst KapTOUKH
Y MOXKET OCYIIECTBHUTH JIOTTOIHUTENBHBIE MTPOIIeAYPHI ayTeHTH(GuKamu JlepxaTens KapTOYKH, B 3aBHCHMOCTH OT
nojepkuBaeMoii bankom-amuTeHTOM cxeMbl oriatel MSC win VbV,

1.6. bank mnposepser mnpaBo IHTepHer-marasuHa npoBecTH KapTOuHbIA NEpeBOJ B COOTBETCTBUM C
peructpanueii arepaer-marasuna B AIIK banka, B Tom umcie nposepsier Hajmuue MaTeprer-marasuaa B MIIC,
a Tak)Ke COOTBETCTBUH ABTOPU3AIIMOHHOIO 3ampoca TpeboBauusmM JloroBopa.

1.7. [Tpu mony4yenun baHKOM OTpHUIIATEILHOTO pe3yNbTaTa MpoBepok win ayreHTudukanmu bank yepes AITK
banka ormpaBnser yBemomiieHne o0 oTka3ze B ocymiecTBieHnn Kaprounoro mepeBoma VHTepHer-marasuHy U
JlepkaTento KapTOUKH ¢ yKa3aHUEM IIPUYUH OTKa3a.

1.8. TIlpu ycrmemHoM MpOXOXJICHUH BCeX MPOIEAYP MPOBEPOK ABTOPH3AIMOHHOTO 3alpoca YCTaHOBJICHHBIM
HOpMaTHBaM M\IIK ayTeHTH(GHKa, ABTopu3annonHsii 3anpoc u3 AITK Banka mepemaercs Ha ABTOPH3AIIHIO.
1.9. bank mpoBoauT ABTOPH3AIIMIO B YCTAHOBJICHHOM TOpsIKE cooTBeTcTBYOmuX MIIC.

1.10. IIpu nonydyenuu bankom oTpuiiaTeIbHOrO pe3yiabraTa ABTopu3anuu, bank uepe3 AIIK banka ormpasiser
yBemomiieHne 00 otkaze HTepHer-Marasuny u Jlep)kaTento KapTOuKH, C YKa3aHHEeM NMPUIMH OTKa3a.

1.11. Ilpm monoxuTeNbHOM pe3yiabTare ABTopm3anuu bank depes AIIK banka mepemaer moATBEpKIACHHE
MTOJIOXKUTENBHOTO pe3yibTata ABTopm3anmu MHTepHET-Marasuny. [Ipm sTom [lepkatento KapTOYKH HA DKpaHe
oroOpakaercst ”HPpOpMaIHs, BRIBOAUMAS B Y€K, IS MOCIEMYIONIEH paciedyaTKy YeKa.

1.12. Cnucanue nener Jlepxxarens kaptouku ¢ Tekymero cuera B KapTouke 0a3e MPOU3BOJAUTCSI aBTOMATHYECKH.
1.13. TIlepeumcinenue aeHer mo Kaprounomy mnepeBomy npousBoautcs bankom Ha Cuer [lpemnpusitus B
COOTBETCTBHH CO CTaThel 6 Jlorosopa.

1.14. IlepeuncrieHune qeHEKHBIX CPEACTB OCYIIECTBISIETCS TIOCIE YCIenTtHoW 00paboTku bankom ABTOpH3alny.
1.15. KaprouHsii mepeBoj MPOU3BOAWTCI bBaHKOM B COOTBETCTBHH C 3aKOHONATENHCTBOM PecmyOmmku
Kazaxcran, [IpaBunamu MIIC.

2. MOPSITOK COBEPIIEHUS KAPTOYHOI'O TIEPEBOJIA HA KAPTOUYKY (CASHIN)

2.1.  Jlepxatens kaprouku uepe3 UnTepHer-maraszun ornpasisier 3anpoc Ha CASHIN Ipexmpusituro.

2.2.  Ilpemmpustue (MaTepHer-marazun) mo norxydeHHomy 3ampocy Ha CASHIN nepenaer Ykazanue B AIIK
banka.

2.3.  OmuoBpemenHo c mepenaueir [Ipemmpustnem Ykazanus B bank, [lpemnpusrue (MHTepHET-MarasuH)

nepeaapecoBbiBaeT Jlepxarens kaprouku Ha llnarexnyro ¢opmy mist BBoja PekBusuros kaprouku. [lepskaTensb
KapTouku BBOIUT PexBu3nThl KapTouku B [lnatexHyio ¢popmy.

2.4.  AlIK banka npoBepseT KOppeKTHOCTb (hopMaTa BBOAUMBIX PekBH3UTOB KapTouku Jlepxartens KapTOuKH.
2.5.  llonmyuuB Yka3aHue B COOTBETCTBUH ¢ yHKTOM 2.2. [loroBopa u PexBu3nTh! KapTouku, baHk mposepsier B
AIIK KapTouky Ha npexMer BO3MOXXHOCTH MJIM HEBO3MOXKHOCTH coBepiieHus: KapTounoro nepeBoa mo gaHHON
Kaptouke u coorBercrBue Ykazauus tpedboBanusM Jlorosopa.

2.6.  llpu nonmyuenun bankom oTpuuIaTens-HOroO pesynbraTa MPOBEpoK WK ayTeHTuuKannu, bank gepes AIIK
banka ormpasisier yBemomiieHHe 00 OTKa3e B ocymlectBiieHnn KaprouHoro mepeBoma VHTepHET-MarasmHy u
Jlepxatento KapTOUKH ¢ yKa3aHUEM IIPUYMH OTKa3a.

2.7. llpm ycnemHOM NpOXOXKIEHWH Bcex mNpouenyp npoBepok Kaproukum m YKasaHusi Ha COOTBETCTBHE
TpeboBanusaM banka, bank n3simaer nensru co Cuera [Ipennpusitust B pasmepe Kaprounoro nepeBona 1 KOMHCCHH
banka myrem mpsiMoro neberoBaHusi OaHKOBCKOIO Cuera, 3aTeéM IMEPEeBOMUT MX TeKymui cueT B KapTOYHOH
6a3ze/KapTouky B cooTBeTCTBHH C yciaoBusiMu Jlorosopa.

2.8.  Kaprounslii mepeBog mnpou3BoAUTCS bBaHKOM B COOTBETCTBHHM C 3aKOHOAATENbCTBOM PecmyOmuku
Kazaxcran, [Ipasunamu MIIC.
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HIPUJIO)KEHUE Ne3
K JOrOBOPY OKA3AHHA YCJIVT MHTEPHET-DKBAUPHHI A
AO «@puoom banx Kazaxcmany

AKT nipoBefieHus1 00yueHus1 padoTHnkoB Ilpennpustus

TI. « »

Hwxe nepeuncrnennsie paborauku [Ipeanpusitus

b

(nonnoe 1opududeckoe

HAUMEHOBAHUE MOP2OBOL MOUKUL)
pacIonoXeHHO! TI0 ajipecy

i

(paxmuueckuii  aopec mopeosot

MOUKU)

npouutn obydeHue mo Tteme: «llpaBuima mpuemMa W OOCITYKHMBaHHS JepiKarelield IUIATe)KHBIX KapTOYeK W
o opMIIeHHsI OTIepallnii 1Mo oIIaTe TOBapoB (padoT, yciyr):

Ne (037 10) JoJsxkHoCTh Hoanuce Ipumeyanus

bank: TIpennpusitue:

(moarucs) (bamunus) (moamuce) (pammtus)
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HIPUJIO)KEHUE Ned
K JOrOBOPY OKA3AHHA YCJIVTI MHTEPHET-DKBAHUPHHI A
AO «@puoom banx Kazaxcmany

Odopmienne UntepHer-marasuna lpexnpusarus:

- CalT He JOMKEH pacroiaraTbesi Ha OECILIATHBIX cepBepax, MPEeJOCTaBISIOINX YCIyTH XOcTHHTa. Bee
BHYTPEHHHE CCHUIKU CaiiTa JIOJDKHBI ObITh pa0ourMu, 00padaThIBAEMBIMU, CAHT JOJDKEH OBITh C 3allMIICHHBIM
coeqrHEeHUEM https;

- He J0JKHO OBITh CCHUIOK MITH OaHHEPOB CAaHTOB, a TAKXKe CChIIIOK OaHHEPHBIX ceTel, TPOTHBOpEUaIInX
TpeOOBaHUSIM JICHCTBYIOIIETO 3aKoHOaTeNbcTBA PecyOnnku Kazaxcran, B TOM YUCIie TOAO3PUTENBHBIX CAlTOB
(HampuMep, CaiTOB AJISl B3POCIIBIX U T.11.), @ TAK)KE CCBUIOK OaHHEPHBIX CETEH, B KOTOPHIX MOT'YT BCIUIBITH OaHHEPHI
MOJJO3PUTENBHOT0/3aPENIEHHOT'0 COACPKAHUS;

- yerkass uaeHtuukanus I[lpemnpustus, ToBapoB w/wmm Ycmyr, mnpeanaraembix Jlepxkatensm
KapTOYEK;

- pa3bsCHEHHE TIOpsJIKa U CPOKOB MOCTaBKK ToBapa W/wiy okazaHus Y CIyT;

- OKOHUATeIbHAsE CTOMMOCTh ToBapoB n/minu Y ciayr, BKIIOYast pacxosl Ha moctaBky u HJ{C;

- pasbsacHeHHe mopsaka 3ameHbl ToBapa [Ipennpusaruem JlepxaTento KapTOUKH B Clydae MOCTABKH
HEKaueCTBEHHOTO M/HMIIM HEKOMILIEKTHOro ToBapa;

- pasbscHeHne mopsaka Bo3Bpara ToBapa [epkarenem kaptouku [Ipennpuarnio u mopsaka Bo3BpaTa
JICHEr, OIUIaYEHHBIX 3a BO3BpauleHHbIM ToBap, B ciydae oTkaza Jlepkarenss KapTOukd B IOJYyYEHHUH
HEKaueCTBEHHOr0 W/WIIM HEKOMIIeKTHOro ToBapa w/minu ToBapa, KOTOPBII HE COOTBETCTBYET 3asBICHHBIM
XapaKTepUCTUKaM WM ONHCAHUIO, TNO0 ecnu ToBap He MOCTaBIIeH B YCTAHOBJIEHHBIN CPOK;

- CPOK [Tl BO3MOXKHOT'O aHHYJIMPOBAaHHS 3aKa3aHHOTO ToBapa u/wim Y ciryr;

- yBempomuienue JlepxaTens KapTOYKH O TOM, YTO CyMMa KOMHCCHH, yaepkuBaemasi bankom mo HacTosieMy
Horosopy 3a coepuienne Kaprounoro nepeBoaa Ha Kaprouky Ilpennpusitusi, yaep:xxuBaerca baHkoM U3 CyMMBbI
KaprouHoro nepesoja;

- HOMepa KOHTaKTHBIX TenehoHOB W MOYTOBBIA azapec [lpenmpusitus Ui paspemieHus] CIIOPHBIX
BOIIPOCOB;

- ecym B cootrBercTBHH ¢ [Ipmnoxernem Ne 1 k JloroBopy I[pennpustue mpuauMaeT Toiabko [matexasie
KapToukH, TpaH3aKUKU IO KOTOPBIM yepe3 HTepHET-MarasuH OCYILECTBIIIOTCS C UCIIOJIb30BAHUEM TEXHOJIOTUU
3D Secure, ycioBue 00 3TOM A0JDKHO OBITh pa3MelieHO B IHTepHeT-Mara3uHe.

3anpemeHHble BUABI AeATEJILHOCTH
[IpenmpusiTie HE WMEET MPaBO PEATM3OBHIBATH | OBAaphl, OKAa3bIBaTh Y CIYTH, BXOMAIINE B CITHCOK
3aIPEICHHBIX BUIOB ICATEIHFHOCTH:
®  OpYXHS U IIPEAMETHI BOOPYKEHHUS,
®  DaKETHO-KOCMHUYECKHE KOMIUIEKCHI, CHUCTEMBI CBSI3M W VIPABICHWS BOGHHOTO HAa3HA4YEHUS U

HOPMAaTHBHO - TEXHHYECKAs JOKyMEHTAIUS Ha WX IPOU3BOJICTBO M SKCILTYaTaIHIoO;

OTXOJIbl PATMOAKTHBHBIX MATEPUAIIOB;

OTXOJIbl B3PHIBYATHIX BEIIECTB;

aTOMHAs YHEPTUH;

SITBI, HAPKOTUIECKHE CPEICTBA M IICUXOTPOITHEIE BEIIECTBA;

KoHTpadakTHBIE W/WiH (paascuUInPOBaHHBIE TOBAPHI/YCIYTH;

BBIITYCK ¥ oOpaimeHne He(pHaTHBIX BT (KPUNTOBANIOTA), 3a MCKIIOUYEHHEM KpPUIITOOWPIK

3apeructpupoBaHHbIX Ha MODIIA 1 00maaroniux COOTBETCTBYIONIEH TUIICH3HEH;

e  a3apTHBIE UTPHI (BKIIOYAsI OTUIATY (PUINEK Ka3WHO, CEPBUCHI a3apPTHBIX UTP, CAWTHI HHTEPHET-Ka3WHO,
bunro), a Taxke Oykmekepckre yciyru (IpUeM CTaBOK), TPU OTCYTCTBHH JIUIICH3UH/Pa3pEIIeH s OT
VIIOJIHOMOYEHHOT 0 TOCYAapCTBEHHOro oprana Pecryonuku Kaszaxcras;

e  OWHApHBIC OMIUOHEI,

®  KOIUISKTOPCKHE areHTCTBA, 3a WUCKIIOUYEHHEeM pe3nuJieHToB Pecrybnmuku KazaxcraH, uMmerommm
paspelieHre OT yIOJTHOMOYEHHOT 0 TOCYIapCTBEeHHOro oprana Pecnyonuku Kazaxcras,

®  UpaMHJBI MTPOAAK: MHOTOYPOBHEBBIE MPOJAXKH, KOTJla IO 3apadaThiBalOT Ha MOCPEIHUKAX 0e3

peabHOTO TOBapa WIIM TOBapa COMHUTEIHHOIO Ka4eCTBa;

0a3bl JAaHHBIX, COIEPIKAIINX MTEPCOHATILHBIC IAHHEIC;

YCILYTH 3CKOPTAa;

WHTEPHET-KOHTEHT SPOTHYECKOr0 U MOPHOrpaIecKoro Xapakrepa;

WHTUM YCITyTH,
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® TPOAYKIHUS W YCIAYTH, Pa3KUTAIOLUIUE WM MOJJAEPKUBAIOIIUE pPAaCU3M, HACHIIME, HEHABUCTH,
JUCKPUMHHALMIO, HAJIPYTaTeIbCTBO, EAO(UIHIO WK JIP. aMOPABbHYIO e TEILHOCTD;

® TOProBJIi AUKUMHM XMBOTHBIMU B KaTETOPUM "OXpaHsEMble WJIH Ha TPaHU HCUE3HOBEHUA" WIH
MPOAYKIHSA U3 )KUBOTHBIX, JOOBITHIX IMyTeM OPakOHLEPCTBA U APYTUM HE3aKOHHBIM 00pa3oM.

Cnucok J0KYMEHTOB, He0OXOAUMBIX JIsl MpeAocTaBjieHus B BaHk, B cilyuae BO3HMKHOBEHUS
CIIOPHBIX TPAH3AKLUIA

- HdoroBop 00 ycmoBusix omiaaTel JlepKaTenssMd TJIATEKHBIX KapTOYeK TOBApPOB W YCIYT,
peanusyembIx uepe3 MHTepHeT-Mara3uH JM00 M0JIb30BaTENbCKOE COIIAIICHUE,;

- ToBapHas HaknagHas (MO0 ITOCTaBOYHBIA JIMCT) C MEPEYHEM JOCTaBJICHHBIX TOBapoB U
noAnuchIo JlepkaTesis KapTOuKH B IIOJydeHUH ToBapos.

- u/unm

- JIOKyMEHT, NOATBEPXKAANOIIMN IonydeHue JlepikareneM KapTOUYKU YCIyr, 3aBEPEHHBII
noAnuchro Jlep>karesns KapTOuKH.
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IIPUJIO)KEHUE No5

K JJOTOBOPY OKA3AHHA YCJIVIT MHTEPHET-DKBAHUPHHI A

AO «@puoom banx Kazaxcmany

3asiBKka Ha PerucCrpanui0 MHTEPpHET-MarasuHa

HaumenoBanue Opranusanun/MepuaHra

IOpuanueckoe HaMEHOBaHUE

Toprosoe HauMeHOBaHUE

Caenenns 00 opranuzauuu/Mepuanre

JlaTa 1 HOMep TOoCyIapCTBEHHOM PEruCTpaluu

BVH/MMH unu HOMep HaoroBOW perucTpainuy B
CTpaHe PE3UACHTCTBA

IOpunnueckuii anpec

DaKTUYECKHI afpec

Tenepon

E-mail

[Ipenpiaynuii onbIT IpreMa KapT (JIeT, MecsEB)

CBeJeHHUs 0 JUIIEH3UH HA IPpaBo OCYIICCTBJICHUSA
JIMICH3UPOBAHUIO

JesITeJIbHOCTH, MOAJIeKaIIel

Bun

Howmep

Jara BbI1aun

Cpok aeicTBus

[TepeueHb TUIIEH3UPYEMON AEATEILHOCTH

JlaHHbIe MHTEPHeT-caliTa

Anpec (URL) uaTepHeT-caiita

Moo6wibHOe npunnoxenue TCII, ykazath CChIIKY
CKaYMBaHUS 7151 IPOBEPKHU

OCHOBHBIC BUJBI ACATCIBHOCTHU

CTpaHa OCHOBHOT'O M€CTa BEACHU OusHeca

Onucanue Bcex MpeJyiaraeMbIX TOBapOB/YCIIyT

[Ipennonaraemas cymma o00poTa B Mecs1l

MunumanbHas

Cpennsis

MakcnmanbHas

Hpez[nonaraeMoe KOJIHNYCCTBO onepaunﬁ B MCC1]

[TporHO3 cpeaHeit CyMMbl TPaH3aKIUH / TIOKYITKA
(B MecsIr)

ITporuo3 % BO3BpATOB (JIEHET) OT CyMM IPOAAXK
TCII B mecsn

Www-anpeca Bcex UCIIONb3yeMbIX IS
paboTel/mpoaax Be6-caiitoB TCII

KOMy MPUHAJICIKUT UJIU HAa KaAKOTO
3apCruCTpUpPOBaAHBI JOMCHHBIC UMCHA web-caiToB
TCII

Hannune na crpanune TCII nepekpecTHbIX
CCBUIOK Ha JPYI'U€ CalThl, B TOM YHCIIE
peksiaMHble OaHHEpbI (YKa3aTh Kakue)

VYka3arb Ha3BaHUsA caiiToB, Ha KOTOpbIX TCII
pa3MeIaeT pekjiaMy CBOEro canra
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Crpanuna omiarsl:

BBo/1 1aHHBIX OaHKOBCKOM KapThI
nokymnarens uepe3 miatdpopmy banka

BBoja 1 00paboTka JaHHBIX OaHKOBCKOM
kapTbl camuM TCII (Torna HyxeH
ceprudukar coorserctust TCII
cranapram PCl DSS)

TCII mnaaupyet uCnoab30Bath (1a/HeT)

a. TpenoCTaBJICHUE YCIYT 110
HOJAINUCKE (PEKYpPpPEHTHbBIE
TUIaTeXu) (Ia/HeT)

b. wucmonp3oBanue GecrulaTHOM
pOOHOM MOJMUCKU HA CBOU
TOBapHI / yCIIyTH (J1a/HET)

C. TpoJa’ka TOBAPOB TOJIEKO
yepe3 UnTepHeT (1a/HeT)

d. pyuHO# BBOJ JaHHBIX KapThI
o Tenedony (1a/Her)

€. mpojaxka ToJbKo B od-naiiH
(ma/uer)

IOpUANYEeCcKUe (BO3pacTHbIE U Jp.) OTPaHUUYECHHUS
10 MCIOJIB30BaHUIO TOBapoB U yciyr / caiita TCII
/ OTpaHUYEHUs IO KCIIOPTY TOBAPOB

HaunmeHnoBanue Bcex cepBUC-TIPOBANICPOB -
IOPUAMYECKUX JIUL, UMEIOIIHX JOCTYI K JaHHBIM
0 TpaH3aKIUIX

KonrakTHOE JTM1I0:

OUO, Tenedon

OcHOBHOE KOHTAKTHOE JIUII0

DUO

E-mail

Tenedpon

V knmuentoB TCII ecTb BO3BMOYKHOCTE CBA3aThCA C
TCII (oT™MeTuTh BCe)

ITo Tenedony

ITo e-mail

Yepes uaT Ha caiiTe
4epe3 MECCEHKEPBI

apyroe _

Konraktel TCII mig B3auMoaeicTBUA B cllyyae
oOHapyXeHHs M0I03PUTEIBHOMN /
MOIIICHHUYECKON aKTUBHOCTH (B TOM YHCIIE IS
obpabotku chargeback-oB)

PexBHU3NTEHI

HaumenoBanue OaHka

BUK

KBE

bankoBckuit cuet/TpaH3UTHBIN cueT

BUH banka

IBAN

A;[pec SHCKTpOHHOﬁ TOYTHI IJIs1 HAITPABJICHU A
CXKCIHCBHOI'O OTUYCTA O 3a4YMCJICHUAX HA CUCT
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/laHHbBIE 0 PYKOBOJCTBE OPraHu3alMu/MepYaHTa
®UO IlepBoro pykoBoautes (II0JHOCTHIO)

Ne V nocroBepenus/Ilacniopra

Kewm Bbpian

Hara BbI1aun

NNH

/lanHble 00 akuHOHepax/ yupeauTeasax
OpraHu3aniu/MepyaHTa

HanmenoBanune/®MO aknuoHepa/yapeauTens
WNHWH/BVH unu HOMep HaJOrOBOM perucTpamnuy B
CTpaHe Pe3UICHTCTBA

Jons Bnanenus %

PesunencTeo

Jlannble o GeneduIMAPHBIX cOOCTBEHHHKAX
®UO noaHOCTHIO

NHWH nim HoMep HaJIOTOBOW PETHCTpali B
CTpaHe Pe3UICHTCTBA

Hons ygactus %

PesuneHcTBo

Ne Vnocrosepenus/Ilacnopra

Kewm Berman

Hara BI1aun

3aknwuenue

3axmouenue [ 'pynmsr besonacHoctu [TonoxwurenbHOe/ OTpULIATEIBHOE (BBIICIUTD)
MCC (Merchant Category Code) Haszunauna: @O JATA
IpoBepka MCC u Tapugos IIpoepun: ®UO JATA
OOras KoMHcCHsI

IpexnpusiTue:

/ /
M.

L (1)I/ISI/I‘ICCKOB JIMIIO, KOTOpOMY IIPAMO MM KOCBEHHO MNPHUHAIJIEKAT 6osee JABaallaTH IIATH IIPOLIEHTOB aoneﬁ y4acTusd B YCTaBHOM KaIlhTalie 160
PasMEIICHHBIX (33 BBIUETOM IPUBUICTHPOBAHHBIX U BBIKYIIICHHBIX 06IJ_IGCTBOM) aKILPIfI KIIMEHTa - OPUAUYECKOro Jimna, 60 OCYHMIECTBIIAIOIIEE KOHTPOJIb
Haa KIIMEHTOM UHBIM 06pa30M, 60 B HUHTEpECAX KOTOPOr'o KIIMEHTOM COBEPIIAIOTCA OII€paliiy ¢ AEHbIraMu U (I/IJ'II/I) HUHBIM UMYIIECTBOM
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HIPUJIO)KEHUE Ne6
K JOrOBOPY OKA3AHHA YCJIVT MHTEPHET-DKBAUPHHI A
AO «@puoom banx Kazaxcmany

HN3menenue PEKBU3UTOB

1. HU3meHeHUsI B HAUMEHOBAHHE IOPUANYECKOTO JIUIIA:

— CONpOBOAUTENBHOE THCHhMO OT IIpennpustus B cBOOOHOH (opme;

— pelieHre 0 CMeHe Ha3BaHus (KOMus, 3aBepeHHas pykoBoaureneM [Ipeanpustus);

— npukKa3 00 YHUYTOXKEHMHM CTapod TMe4aTd M YTBEPKACHHMH HOBOM (KOMHS, 3aBepeHHAS
pykoBomurenem [Ipennpusitus);

— VYcraB B HOBO# peakiuu (KOs, 3aBepeHHast pyKoBoauTeneM [IpeanpusTus).

2. HN3meneHue aapeca:

Ilpu cmene ropuouueckoeo adpeca:

— CONPOBOAUTENBHOE THCHhMO OT [IpennpusTus B cBOOOHOH (opme;

— pelieHre 0 cMeHe ajpeca (Kormusi, 3aBepeHHas pykopoaurenem [Ipeanpustus);

— JIOrOBOP apeH il (KOIHs, 3aBepeHHast pykoBoauTeneM [Ipeanpusris);

— €CIIM TIOMEHsUICS ajpec B YcCTaBe, TOT/a HOBas pelakius YcraBa, JJMOO W3MEHEHHs K YCTaBy
(xomusi, 3aBepeHHas pykoBoaurenem [peanpustus);

IIpu cmene ghaxmuueckoco adpeca:

— COIPOBONTENBbHOE MUCHEMO OT [Ipeanpusitust B cBo60aHOI dopme

— JOTOBOP apeH/Jbl Ha HOBBIM (QakTudeckwii azapec (KOMUs, 3aBEpEHHAss PYKOBOAUTEIEM
[Mpennpusitus).

3. HN3menenus B coctaBe pykoBoacrsa TCII:

— COIIPOBOINTENBbHOE MUCHMO OT [Ipenmnpusitust B cBOOOAHOH opme;

— pelIeHe 0 CMEHE TeHepaIbHOrO JUpEeKTopa (KOs, 3aBepeHHast pyKoBoauTeaeM [Ipeanpustusi);

— MacrmopT HOBOTO T'€HEePaIbHOrO TUPEKTOpa (KOIMHS, 3aBepeHHast pyKoBoauTeseM [Ipennpusitus).

4, HN3menenus B coctaBe yupenuteseii TCII

— COIIPOBOIUTENBHOE MUCHMO OT IIpeanpusitus B cBoOOaHON hopme

— pelliecHHe O BBIXOJIE/BXO/IE YyYacTHHKA (TP HAMW4MK) (KOIUS, 3aBEepEeHHas PYKOBOIUTEIEM
Ipeanpusrus);

— OIPOCHBIN JIUCT ¢ TaHHBIMH HOBOTO OcHeduImapa

— €CIi YYaCTHHUK Hepe3uneHT, (opma camo ceprudukamuu Ha OeHedummapHoro Bmanmensma,
JIOKYMEHT, TIOATBEPKIAIOMINNA KOHEYHOro OeHeduinapa (J11u00 TpacToBas IeKiIapals, MO0 MEMOPaHIyM, JINO0
IpyTHe TOKYMEHTHI, JIeTaTn30BaHHbIE allOCTHIIEM H BBIIAHHBIE YITOJIHOMOYEHHBIMH OpraHaMH CTPaHBI, B KOTOPOM
3aperucTPUpPOBaHO C TIEPEBOJOM Ha PYCCKHH S3bIK; B 3TOM JOKYMEHTE JOJDKHBI COJIEPXKAThCS aKTyallbHbIS
cBeJIeHHsI Ha KoHeuHoro Oeneduitnapa). TIN (tax) koHeunoro 6eHeduIapHoro Biaenbia Gus. Juia u JOKYMEHT,
MTOTBEPKAATOIINN ATOT HOMED.

5. HN3meHeHUs B 1eSITeILHOCTH, BU/I€ U THIIE Peajin3yeMbIX TOBAPOB H YCJIYyT

— COIIPOBOIUTENBHOE MIUCEMO OT [Ipeanpusitis B cBOOOAHOM hopMe;

— pemtenrie o cmene OKBD/I (pu Hamiuun) (KOs, 3aBepeHHast pyKoBoauTeneM IIpennpusitus);

6. CMeHa 0aHKOBCKHX PEKBH3HUTOB

— COIIPOBOUTENbHOE THChMO OT llpenmpusitust B cBOOOmHOW (opMe MOANHCAHHOE OIHUM U3
YIOJTHOMOYEHHBIX PYKOBOAMTENEH C MOATBEPIKIACHHBIM paHee MPaBOM IMOANNCH (KapTodka ¢ 00pa3oM IMOAINCH B
banke).

7. JobaBienue HoBOro aapeca marazuna Ilpexnpusrus

— 3asBKa Ha 000OpyAOBaHUE

8. HN3MeHeHUs1 NPOTHO3HBIX 3HAYEHUIT 000POTOB

ComnpoBoaurenbHoe nucbMo 0T Ipeanpusitus B cBobonHoH dopme.

OpuruHan corpoBOJUTENBHOIO NMUChMa Hampasisiercsi B baHk (penBapUTeNbHO MOXKHO MPENOCTaBUThH
CKaH T10 JIEKTPOHHOM 1OYTE).
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HIPUJIO)KEHUE NeT7
K JOrOBOPY OKA3AHHA YCJIVT MHTEPHET-DKBAUPHHI A
AO «@puoom banx Kazaxcmany

®opmart Peectpa Onepaumii

Peectp umeer cnenyromuii opmar:

Wwms ¢aiina: Freedom Finance Kazakhstan MERCHANT STATEMENT KKKKKNYYYYMMDD.CSV, rze:
*YYYY — ron ¢popmupoBanus Peectpa;

* MM — wmecsn ¢popmupoBanus Peectpa;

* DD — nenn popmupoBanus Peectpa;

Peectp cocrouT U3 3aronoBka u Tena.

3aroj0BOK COCTOUT M3 OJHOW CTPOKHU M COJEPIKUT CIeAyIoNIyto nHdopmarmio o Peectpy:

* YHUKQJIBHBII HOMEp Peectpa, npucBoeHHbI baHKOM;

* nata ¢popmupoBanus Peectpa B popmate DD.MM.YYYY;

* Bpemst popmupoBanus Peectpa B popmare HH:MM:SS;

* HaMEHOBaHHE U JIOMEH TPEATPHUATHS;

Teno Peectpa cocromt m3 crpok. OmHa crpoka — oxHa Omeparusa. Kaxmas ctpoka Tema Peectpa momkHa
COJIepIKaTh CICAYIONIYI0 HH(pOpMAIHIO:

HaumMeHoBaHnue Coaep:xanue moas PasmepHoCTb 10JIA

noJisi

JHarta Hara 3auncnenus cymmbl bankom DD.MM.YYYY

3a4YNCIICHUA

JaTa u BpeMs JlaTa ocymiecTBIeHUS TpaH3aKITHH DD.MM.YYYY

TpaH3aKIUU

Homep kapThi Kapra, mo  xortopoi ocyliecTBieHa | MacKMpOBaHHBIN HOMEp KapThl:
TpaH3aKIUs 123456******7890

Kon aBTopuzanuu Kon, dopmupyemsbiii GankoM-smuTeHToM U | LlndpoBoe 3HaueHue u3 mectu nudp
OTHpaBIIAEMbIN yepes baHx, JUISt
MTONTBEPKICHUS BOSMOXKHOCTH COBEPIICHUS
miaTexa

Tum MIIC kapTel, 0O KOTOpoi ocymectBieHa | Hammenopanme  MIIC:  Visa  /
TPaH3aKIINs MasterCard

VYcrpoiicTBo VYcerpoiicTBo (BUpTyanbHBIA TepMuHamN), 1mo | Homep TepmuHana B cucremax banka
KOTOPOMY OCYIIECTBIIEHA TPAaH3aKIUS

Cymma tpam3akiunn | Cymma  ocymiecTBieHHONH TpaH3akmmu 1o | LludppoBoe 3HaueHme, pasgenuTens
ynepkaHus Komrccuu banka eNo 1 IpoOHOM JacTh «,» (123,45)

Komuccus VY nepxanHast komuccus banka HudpoBoe 3HaueHume, pazgenuTeNh

eNoN 1 IpoOHOM JacTh «,» (123,45)

Hroro Cymma k BO3MemieHHIo mocne yaepkanus | LludppoBoe 3HaueHme, pasgenuTens
koMmuccnuu banka eNoN 1 IpoOHOM JacTh «,» (123,45)

Toproas Touka NHutepHer-marasus, yepes KOTOphIi | B cooTBeTCTBUU € yKazaHUEM B 3asiBKE
OCYIIIECTBIICHA TPAH3AKITHS




freedombank.kz salem@bankffin.kz t 5 9 5

BANK
IIPUJIO)KEHUE No8
K JJOTOBOPY OKA3AHHA YCJIVIT MHTEPHET-DKBAHUPHHI A
AO «@puoom banx Kazaxcmany
3asiBJIeHH e HA BO3BPAT onepanuii
Hara Bpems Cymma Buyrpennuii Kon 4 nocsegHue
onepauuu onepauuu onepauuu HOMeEp onepauuu aBTOPHU3ALNHU nu(pbI HOMEpa
OIJIaThI OILIATHI OIJIATHI omaarsl [1C KapThl
dd.mm.yyyy hh:mm 9999 tg RRN Auth code FHHXL545
Hroro cymma k Bo3Bpary:
Ob6ocHoBaHKE JUIS OCYILIECTBIICHUS Oneparuit BO3BpaTa
(JomxHOCTB)
(®HO) (Tmommuce)

IleuaTts

«

« » T.




FREE DOM freedombank.kz salem@bankffin.kz ( 5 9 5

AKT CBEPKU B3AUMOPACYETOB

IIPUJIO)KEHUE Ne9
K JJOTOBOPY OKA3AHHA YCJIVIT MHTEPHET-DKBAHUPHHI A

no Jlorosopy oka3zanust ycayr MHTEepHeT - 3KBalipuHra

Ne or __/ /20 1.

TOO « » B  JANbHEHIIEM  HMMEHYyeMOe

« »

AO «@puoom banx Kazaxcmany

20 1.

«IIpennpusitue», B  JulE

, NEUCTBYIOUIEr0O Ha OCHOBAaHUM

, C OJIHOI

CTOPOHBI, U , B JanbHedmeM umenyemoe «baHk», B JHIE

, JEVCTBYIOIIEr0 HA OCHOBAHUU

, C Ipyroil CTOPOHBI,

COCTaBWJIM HACTOALIMM AKT CBEpKM B3amMopacyeToB o JloroBopy oka3aHus ycIyr MHTEPHET - 3KBalpuHra No

oT 20 r.:

Jarta, Bpems Hagarga OT4eTHOTO mepuoia

«

»

20 r.

0:00:00

Jarta, Bpems kor1ia OTY4ETHOTO TIeproaa

«

»

20 r.

23:59:59

3agomkenHocTs banka nepen [Ipeanpustiem Ha Hagamo OTIETHOTO
repuoa, Tr

Cymma maTexeid, mpuHATHIX bankom B OT4eTHOM mepuoae, TT

gl W |INEF

O6mas cymma o OnepaiiisiM Bo3BpaTa

bank: IIpennpusitue:

/ Operaxosa O.C. /

M.IL M.IL
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HPUIIO)KEHUE Nel0
K JOrOBOPY OKA3AHHA YCJIVT MHTEPHET-DKBAUPHHI A
AO «@puoom banx Kazaxcmany

JIMMHTBI HA MMpoOBE€ACHUE onepaunifl Mo JCHECKHBIM IMEPEBOAAM

ITo onepauusiM oMJIaThI

10 000 nonnmapo CIIIA (3kBUBaJICHT B Ipyrol BaIIOTE)

KapToqm,le MEPEeBOAbI

JlumMuT Ha CyMMy TepeBojia 3a OJTHY OIEpaIiio B 2 500 momnapoB CIIIA (skBUBaJICHT B APYTOM

MIIC Visa BaJIIOTE)
JlumMuT Ha CyMMy TepeBoia 3a OJTHY OIEpaIiio B 5 000 mommapor CIIIA (kBUBaNEHT B Ipyrou
MIIC Mastercard BaJIIOTE)

JIMMHT Ha KOJIMYECTBO MEPEBOIHBIX OIEPALINU B 5
cytku B MIIC Visa

JluMuT Ha CyMMy EPEBOJHBIX ONEPalMU B CYyTKU B 5 000 mommapos CIIA (3xBHBaJIeHT B Apyrou
MIIC Visa BaJIIOTE)

JIMMUT Ha KOJIMYECTBO MEPEBOAHBIX OIEPAIIHH B 10
mecsn B MIIC Visa

JluMuT Ha CyMMy NEPEBOAHBIX ONEpPALMU B MECSIL] B 10 000 nommapoB CILIA (3KBUBaJEHT B APYTOi

MIIC Mastercard BaJIIOTE)

JluMuT Ha CyMMy NEPEBOAHBIX OIEpPALMU B MECSIL] B 20 000 nommapoB CIIIA (3KBUBaJEHT B APYTOi
MIIC Visa BaJIIOTE)

JIMMHT Ha KOJIMYECTBO NEPEBOIHBIX ONEPALIUU B 8

yersIpexaHeBHBIN nepron B MIIC Visa

JluMHT Ha CyMMY TTePEBOJIHBIX OMEpaIuy B
yeTsIpexaHeBHBIN nmeproxa B MIIC Visa

10 000 nonnapos CIILIA/>KBUBaJIEHT B IPYIrOil BAJIIOTE
WM €BpO TI0 Kypcy baHka, ycTaHOBIICHHOMY IS
IATEKHBIX KAPTOUCK HA ATy NepeBojia




	АКТ СВЕРКИ ВЗАИМОРАСЧЕТОВ

