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CTATHA 1. OBIIUE ITOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

Hacrosimue OO61mue ycioBust MPOBEACHUST ONEpalvii, OTKPBITUS, BEACHUS W 3aKPBITHS
0OaHKOBCKHX CYETOB M IIAaTeXKHBIX KapTouek AO «Ppunom bank Kazaxcran» (mamee —
OO01mue ycioBus) peryaupyoT OTHOIIEHUS MeX Ty bankoM u KimmeHToM, BOSHHUKAIOIITHIE
B CBSI3U C OTKPBITHEM, BEIACHHMEM, 3aKpbITHEM OaHKOBCKMX CYETOB M IUIATEKHBIX
KapTOYeK, OCYIIIECTBICHUEM IIJIaTEKEH U MepeBOIOB, IPUHATUEM BATIOTHBIX JIOTOBOPOB,
MPOYMMH IPOAYKTaMu/ yciayramu banka, B TOM uncie onucaHHbIMU B OOIIHNX YCIOBUSX.
OOmue ycloBUS COCTABJICHBI HAa OCHOBAaHWUU JIEHCTBYIOIIETO0 3aKOHOIATEIBCTBA,
WNuoctpanHoro 3akoHoOIaTeNlbCcTBAa, BHYTpeHHHX JOKyMeHTOB banka mo Bompocam
OTKDBITHS, BEIACHHWS W 3aKPbITUsS OAHKOBCKMX CUETOB U IUIATEXKHBIX KapTOYEK,
OCYIIECTBIICHUS IUIATEXKEH M MEepeBOJOB, MPHUHATHS BAJIOTHBIX JOTOBOPOB, IPYIHX
OAHKOBCKUX IPOIYKTOB/ YCIIyT, B TOM YHCIIE OINUCHIBAEMBIX B HacTosimux OOImmx
YCIIOBUSIX, U SBIISIOTCA HEOTHEMIIEMOU YacThio 3asBieHus (-ii) (3asBieHne Ha OTKPHITHE
cdyera /WHBIC 3asBJIICHUS HA TIOJIy4YeHHE NPOAYKTOB/yciyr banka). Tem cambiM,
noanuceiBas 3asBienue, JloroBopel, KiMeHT cornamaercss U CBUIAETENBCTBYET O TOM,
YTO:

1) bankom mpenoctaBieHO HEOOXOIUMOE BpeMsl [Isl O3HAKOMJICHHSI C TIOJIOKEHUSIMHU
HacTtoaumx OOumwmx ycnosui, [IpaBun 06 oOUIMX yCIOBUSAX IPOBEACHUS ONEparuii
AO «®punom bank Kazaxcran» (manee — IIpaBuia 006 oOHIMX YCIOBHSIX
nposeaeHus onepauuii) u Tapudamu banka;

2) nonoxenus: HactosAummx OOMMX YCIOBUW B TOJHOM Mepe COOTBETCTBYIOT
uHTepecam KimenTa, a Takyke He COJIepKar JII0ObIX 00peMeHUTENbHBIX s KimnenTa
ITOJIOKEHMI;

3) modyuYusa, MPOYMTAJ, TMOHSJI M COMVIACWICA C TOJOXeHUsMU OOMIMX YCIOBHM,
[TpaBun 06 o01UX ycInoBUAX MpoBeAeHus onepanuii u Tapudamu banka B momHOM
o0beme, 0e3 Kakux-ITuO0 3aMe4aHM M BO3paKEHWH, W TPUCOEIUHUICS K HUM
MOJTHOCTHIO, @ TAK)KE MPUHUMAET 0053aTENECTBO HEYKOCHUTEIHHO, CBOEBPEMEHHO U
B TIOJIHOM OOBEME BBINOIHATH BCE MOJIOKEHUs HacTosmmx OONMX YCIOBHH,
[TpaBu 06 00IIMX yCIOBUSX MPOBEICHUS OIEPAIIHiA;

4) npuanMaer Ha ce0d MW COTJIaCeéH C BO3MOXKHBIMH  HEOJIAronpusTHBIMU
MOCTEACTBUSIMU HEHCIIONHEHUS W/UIU HEHAJIeKaIero MCIOTHEHHS MOJI0XKEHHM
HacTosux OOHUX yCIOBHIA;

5) 03HAKOMJIEH U COTJIACeH C MOPSAKOM M OCHOBAHHSIMH CIHCAHUS/U3BITHSI JICHET C
OankoBckuX cueToB KimeHTa M fmaeT cBoe OE30T3BIBHOE COTJIacMe Ha HU3BATHE
(ciucanue) bankom neHer myTem mpsMoro jaedeToBaHus M00bIX cueToB Kinenra B
0001 BalOTE, OTKPBITHIX M OOCIyXKMBaeMbIX baHKOM, B pasmepe HMMeromencs
3a/I0JOKEHHOCTH Tiepel baHKoM B cllydasiX, NPeIyCMOTPEHHBIX HACTOSIIMMHU
OO0mmMu yCIOBUSAMH, a TAaK)KE€ CyMM HHBIX pacxXxoJ0B U yOBITKOB baHka, CBSI3aHHBIX
¢ HapymeHueMm Kimentom 00s3aTenseTB mo OOIUM YCIOBHSIM, @ PaBHO MO UHBIM
00s13aTeTLCTBAM W/HJIM TI0 MHBIM CIIeJIKaM, 3aKII0YEeHHBIM ¢ bankowm.

KnueHT camocTOsITeNsHO ONpenenseT nepedyeHb HEOOXOAMMBIX CUETOB W/WIHM YCIYT B
paMKax UMEIOITUXCS YCIIOBUM MPEOCTABICHHS TOTO WJIM MHOTO TIpoaykTa banka. bank
B3uMaeT ¢ KitmeHTa KOMUCCHH TOJBKO 32 T€ yCIyTH, KOTOpPbIe (DaKTUYECKH OKa3bIBAIOTCS
Knuenty. B cnyudae ecnu KiueHT »kemaer mondydarh HWHbIE yciayrd baHka, Kpome
MPEeIyCMOTPEHHBIX B HacTosimux OOIIMX yCIOBUAX, TO oTHomeHus: Knnenra u banka
OyIyT peryjaupoBaThCsl CIEUHMAIbHBIMU YyCIOBHSAMH, JloroBopamu U 3asiBIEHUEM Ha
OTKpBITHE CUeTa/ MHBIMH 3asiBICHUSMH HA TOTy4YeHHE MPOAYKTOB/yciyr baHka u ero
HEOTHEMJIEMBIMHU YaCTSIMH, MPEAYyCMOTpEeHHbIMU BHyTpeHHHMH nokymeHTamu banka,
noanucaHHbIMM  CTOpOHAMH, SIBIISIOIIMMUCS HEOTHEMJIEMOM YaCThIO HACTOSLIUX
OO6mMX yCIOBHI | MOJO0KEHUS 110 UX COOTIOICHUIO.

[Tonoxenus Hactosmmx OOMIMX YCIOBUN PETYIHUPYIOT OTHOIICHHUS, B TOM YHUCIE H C
JUIaMH, CBA3aHHBIMU ¢ baHkoM ocoObiMu oTHOLeHUsIMH. [1pu 3TOM B ciiyuae BHECEHUS



W3MEHEHUW W/WIM JOTIOJHEHUHW B CTaHIApTHBIE YycioBus 3asBieHus/Jlorosopa,
3aKJIFOYEHHOTO C JINLIOM, CBSA3aHHBIM ¢ baHKOM 0COOBIMHU OTHOLIEHUSMH, TAKUE YCIOBUS
NOJKHBL  OBITH  yTBepkIeHbl CoBerom aupektopoB banka. B coorBercTBUH C
tpeboBanusmu 3akoHa PK «O OGankax m GaHKOBCKOH nestenpHOCTH B PecmyOuinke
Kazaxcran» mnpenocraBieHue JbIOTHBIX YCJIOBUH JIMIIAM, CBSI3aHHBIM C baHkoM
0COOBIMU OTHOIICHHUSIMH, 3ATPEIIACTCS.

1.5. O0mme ycimoBUs SBJISIIOTCA HEOTheMJIeMOM dYacThio [IpaBmir 00 OOIIMX YCIOBHSIX
MIPOBEACHUS OIEPALIUH.
OTka3 OT mpoBelIeHHUS, MPUOCTAHOBJICHHS OIEpaluii/ CHEIOK, a TaKkKe OTKa3 OT
YCTAaHOBJIEHMS JI€JIOBBIX OTHOLIEHUH WJIM IpEKpallleHUuE JAEJIOBBIX OTHOIIEHUH B
COOTBETCTBUHM C TpeOoBaHUsAMHU JIeMCTBYIOIIET0 3aKOHOAATEIhCTBA HE SBISIOTCS
OCHOBaHUSIMHU [UIsl TPaXKIaHCKO-IIPaBOBOM OTBETCTBEHHOCTH baHka 3a HapylieHue
YCIIOBUI COOTBETCTBYIOLIUX JOTOBOPOB (00S3aTENBCTB).

CTATDHA 2. 3AABJIEHUA U TAPAHTUU KIIMEHTA
2.1. Hacrosimmum KnueHt mgaet cnemyroniue 3asBieHus (yTBEPKICHUS ) U TApaHTHUH, KOTOPbIE
SIBJISIFOTCA MIPABIMBBIMU U JOCTOBEPHBIMU Ha JaTy noAnucaHus 3asBieHus, JloroBopa u
OyAyT SIBISATHCS TAaKOBBIMH B TE€UEHHE BCETO CPOKa €ro JCWCTBUS WM JIIOOOTO €ro
MPOJJICHUS, U3MEHEHUS, IOTTOTHEHUS:

1) KineHT He BnpaBe ccbuIaThCs HA OTCYTCTBHUE €ro noAnucu Ha OOIIKX YCIOBUAX KaK
JI0Ka3aTeNbCTBO TOro, 4to OOI1IMe yCaoBUs He ObUTH UM MOJIYYEHBI;

2) KiimeHT  mOATBEpXKOAECT, UYTO  OCYIISCTBISIEMBIE WM  OIICPAI[UU/CHCIKH,
UCIIONIb3YeMbIe MM MpOAyKThl/ ycinyru banka He cBsizaHbl u/uinu He OyayT B
NadbHENIIIEM CBI3aHbI C:

a) UCMONb30BaHWEM [UIsl IIeNied COBEpIISCHUS WM OKa3aHUs COJACUCTBUS B
neranu3anuu  (OTMBIBAHWHU) JIOXOJOB, TMOJYYEHHBIX MPECTYIHBIM ITyTEM,
dbuHAHCUPOBAaHUH Teppopu3Ma U (UHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS
MacCOBOI'O YHHYTOXKEHHUSI M MHBIM ITOCOOHMYECTBOM TEppOpHU3MY JIHOO
HKCTPEMHU3MY, YKJIOHEHHEM OT Mpouenyp/ MEpONpUsATHH, MpeayCMOTPEHHBIX
TpeboBaHusIMHU JIeHCTBYIOIETO 3aKOHOIaTEIhCTBA;

b) ocymectiennemM KimeHTOM He3aKOHHOM, MOIIEHHMYECKOH, POTHBONPABHOMH,
NPECTYHON JIeATENbHOCTHIO, B TOM YHCJIE CBSI3aHHOW C MpEACTaBIEHUEM U/WIH
nepeaayvei mpaBa MCMOIb30BaHMs cuera KineHTa IpyruMu TpeTbUMHU JTULAMU,
HE HMEIIMMU Ha 53T0 3akoHHble ocHoBaHus (IIpeacraBurens Kimenra,
JoBepeHHoe Jau1o);

C) KyIUICH-TIpOIaXKeH, TPaHCHOPTHPOBKOM, HW3TOTOBIICHUEM, XpaHEHUEM,
peanu3alnuel MpeaMeToB, OTHOCSIIUXCS K XHMHUYECKOMY, OMOJIOTUYECKOMY WU
AIEPHOMY OPYXHIO M MX COCTaBJISIOLINM, MPEAMETaM BOEHHOTO Ha3HAu€HUs U
MEANKAMEHTOB, BEIIECTB, BKIIOYAIOMIMX B CeOs HE TOJNBKO JIEKApCTBEHHBIE
npernaparsl, HO U Ipyrie CHHTETUYECKUE U MPUPOTHBIE BELIECTBA, SIBIISIFOIIMECS
SJIOBUTBIMU U CUJIbHOJIEUCTBYIOIIMMHU BEIIECTBAMU;

d) ocymiecTBiieHHEM HE3aKOHHOTO IPOM3BOJCTBA, 000poTa W (MJIM) TpaH3UTa
HAapKOTUKOB, OCYIIECTBIEHHEM omnepauuii Ha Tepputopun PK, cBs3aHHBIX C
MIPOBEICHUEM oTepainnii, uMmeronux Beicokue pucku OJI/DT, ocymecTBiennem
omeparuii Ha Tepputopun PK, cBA3aHHBIX ¢ HadpbHEHIIUM MpUOOpPETEHHEM
HEO0OECTICUCHHBIX ITU(PPOBBIX aKTUBOB Ha OWpkax HHU(PPOBBIX AKTHBOB, HE
SIBIISIONIMXCS] YYaCTHUKAMHU MeEXTyHapoIHOTO (PMHAHCOBOTO IIEHTPa «ACTaHay,
OKa3bIBAIOUIMMH YCIYTU IO YHPaBIEHUIO MIATPOPMOM IHPPOBBIX AKTHBOB,
OCYILIECTBIICHUEM IUIaTeXeH M (M) IEPEeBOJIOB JICHET B MOJIb3Y 3JIEKTPOHHOTO
Ka3MHO W WHTEPHET-KAa3MHO, a TaKXe B OCYIIECTBIIEHUE IUIaTexell u (Uin)
MIEPEBOJIOB JCHET (DU3MYECKUMHU JIUIAMH, HE JOCTUTIIMMHU BO3pacTa JABAAIATH
OJIHOTO T0/1a, B TIOJIb3Yy OPTaHMU3aTOpa UTOPHOTO OM3HEca.
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€) COBEpIIICHUEM OTIepaIlii/CIeTIOK, HAITPABICHHBIX HAa 00XO0/1 U/WUJIM HEUCITOJIHEHNE
TpeOOBaHUH, MPETYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHONATEIHCTBOM, B TOM
yucie B oonactu [IOMl/DT, mexayHapoaHbiX dKoHOMUYecKux cankmmii CIIA,
EBporneiickoro coro3a, OOH, BenukoOputannu w/wim Hactosmmx OOmmx
YCIIOBUH M B TMOJHOW Mepe MpUHHMAaeT Ha cebd 00s13aTeNbCTBO MO HX
COOJIIOICHMIO;

f) ocymectBieHuem omnepauuid, CBA3aHHBIX C JaJbHEHIINM HIPUOOpPETECHHEM
HEoOeCIeYeHHBIX IM(POBBIX AaKTUBOB Ha OWpkax HU(POBBIX AKTHBOB, HE
ABIISIOIINXCS] YYaCTHUKaMH MeXyHapoIHOro (PMHAHCOBOT'O LIEHTpa «ACTaHay,
OKa3bIBAIOLIMMH YCIYTH 0 YIPABJICHUIO TIATPOPMOI H(POBHIX aKTHBOB.

3) Knuent o6s3aH mpenoctaBisith B baHK akTyallbHYIO, TMOJHYIO M JOCTOBEPHYIO
UH(POPMAIHIO/ TTAKeT JTOKYMEHTOB/ COOTBETCTBYIOIIME MMCHbMEHHBIC W/WIH YCTHBIC
MOSICHEHHST,

3-1) Kimment o00s3an mo TpeboBanmio banka moceruts otnenenue banka mmrbo
MPEIOCTaBUTh JUCTAHLMOHHO (MOCPEICTBOM JAOMyckaemblx baHkoMm cpencTs
KOMMYHUKaIMi) WHQOPMAIMIO U JOKYMEHTHI B IOJIHOM OOBEME O MPUYHMHAX
COBEpIICHHUS TI0JI03PUTENBHBIX/COMHUTENBHBIX C TOUKHU 3peHus banka oneparuii u
HCTOYHUKAX MPOUCXO0KICHUS CPEACTB 110 COBEPIIAEMbIM OIEpalHsIM;

4) KiueHT BbIpa)kaeT corjlacue Ha mpefocTaBieHre HHPOPMAIH O TPOBEICHHBIX UM
wiarexax " (WiM) MepeBojax [eHer B IMpPaBOOXpaHUTENbHbIe opraHel PK,
YnonnomoueHHbIN opraH, AreHTcTBo PK no ¢puHaHcOBOMY MOHUTOPUHTY U (MJIH)
OopraHaM BJIFOTHOTO KOHTPOJISI B COOTBETCTBHH C TpeOoBaHUAMHU JleHCTBYIOMIETO
3aKOHO/ATEJIbCTBA;

5) KnueHT 03HaKOMIIEH M COTJIACEH, YTO MPU YCTAHOBJIECHUU/ MPOJOJIKEHUH JIE€TOBBIX
oTHoweHnH ¢ KinueHToM W/MiaM coBepLIeHMH /MONbITKE coBepiieHus KimeHtom
orepanuil/caenoK U/Ui B €ro nojib3y baHk ocyliecTBiIsieT HaaexKallyto MpoOBEPKY
KnuenTa (ux npeacraBureneil) u OeHeQUIIMAPHBIX COOCTBEHHUKOB B COOTBETCTBUU
¢ TpeOoBaHusMHU JleHMCTBYIOLIEr0 3aKOHOAATENbCTBA W/WIM BHyTpeHHUMH
ToKyMeHTaMu baHka;

6) KnueHT o3HakoMJIeH U coruiaceH, yTo baHk BpaBe Ha MOMEHT IpoBeeHUs bankom
Ha/iIealel MpoBepKH W/UIIM B paMKax MCHOJHEHUs TpeOoBaHuil JlelcTByroLero
3aKOHOJATEeNbCTBA,  VHOCTpaHHOrO  3aKOHOAATENBCTBA,  MEKIYHAPOJIHBIX
HKOHOMHMUYECKUX CAHKIMH HAJOXKHUTh Ha uMMeromuecs B baHke OaHKOBCKHE cueTa
BPEMEHHbIE OTPaHUYEHUs, IPUOCTAHOBUTH IIPOBEJCHUE ONEpaIiil B COOTBETCTBUU
¢  TpeboBanusiMu  JlelicTByromero  3akoHojarenbcTBa,  MHOCTpaHHOTO
3aKOHOJATENbCTBA W/uin BHyTpeHHUMHU nokyMeHTamu baHka;

7) KaneHT 03HaKOMIIEH U COTJIaCeH, YTO B CIydae eclid co CTopoHbl KinenTa He Obutn
npecTanieHsl B bank 3anpomenHsie bankoM B ycTHOM u/uinu nucbMeHHOU popme
MOATBEP)KJIAOIIUE JTOKYMEHTBI, COOTBETCTBYIOLME IHCbMEHHBIE IIOSCHEHUS,
naHHble, baHk BmpaBe 10 MoOMeHTa (QakTH4ecKoro mpenacTaBieHus B bank
3aMpouIeHHONW HH(OpMAIMK HAJTO0XKHUTh Ha uMeromuecs B banke 6aHkoBckue cyera
BpPEMEHHbIE OTPaHUYEHUs, IPUOCTAHOBUTH MTPOBEJCHUE ONEepaIiii B COOTBETCTBUU
Cc TpeOOBaHUAMHU JIeHCTBYIOIIETO 3aKOHOJATENbCTBA W/MIM  BHyTpeHHHX
JIOKyMeHTOB baHka;

8) Knnent mnpenocraBisier baHKy B IIensiX OCYIIECTBICHHUS TIepeBOfa JCHEr
0e3yciioBHOE ¥ 0O€30T3BIBHOE  COIVIACHME HA  MPEJOCTABJICHHE OaHKaM-
KOPPECIIOHICHTaM 3alpalinBaeMylo B oTHomeHNH KimeHTa KoH(UIEHINAIBHYIO
nH(pOpPMAaLIMIO, COCTABISIONTYI0 OAHKOBCKYIO U HHYIO OXPaHAEMYIO 3aKOHOM TaiiHY,
B TOM 4HucIe, 00 onepauusx B banke, ocymectsisieMbix KitmeHToM 1o 6aHKOBCKOMY
(-um) cuery (-aM) B cCIydYasxX, KOTJa NPEIOCTaBIeHHWE TakoW WH(POpMAINH
HE00X0IMMO:

a) B IeNIX UCnosHeHus JIelcTByIomero 3akoHOJATENbCTBA, MHOCTpaHHOTO



2.2.

2.3.

24.

2.5.

2.6.

3aKOHOJATENIbCTBA, MEXIYHAPOJHBIX JIOTOBOPOB, MEKIIPABUTEIbCTBEHHBIX
COrjameHu, 3aKiIoueHHBIX PK;

b) mo 3anmpocam GaHKOB-KOppECHOHJEHTOB baHka, eciii y MOCIEAHUX HMEIOTCS
COMHEHHUS B 3aKOHHOCTH TPOBOJMMBIX OIEpanuii Mo OaHKOBCKOMY CHYETY
(MHBIM cUeTaM, OTKPHITHIM B banke) mubo nannas nHopmaiys uMm Heobxoauma
JUISL IPOBEJICHUS OTIEpalluid;

9) B cnyuwae moctymieHus ot baHka 3ampoca O TpeIOCTaBICHHHM CBEICHUH,
Pa3bIACHEHUN WIM JOKYMEHTOB, KOTOpbIMU baHK He pacrosiaraer, HO KOTOpbIE
TpeOyeTcsi MpeNoCTaBUTh OaHKY-KOPPECHOHICHTY JUIs 3aBEpILEHHUs IepeBoja
neHer, KimeHT o00si3yeTcsi MpeNoCTaBUTh TaKWE CBEIEHUS, Pa3bICHEHUS WU
JTOKYMEHTbl B yAOBIEeTBopstomeM baHk KkauecTBe, 0oO0beMe U B CpOKH,
ONpeJIeJICHHBIE B TAKOM 3aIIpOCE;

10) KiueHT yBeIOMIIEH, OCO3HAET, TOHUMAET U MPUHUMAET PUCK TOTO, YTO OAHK-
KOPPECTIOH/ICHT, TPABOMOYEH:

a) MPUOCTAaHOBUTH MEPEBOJI ICHET Ha HEOMPEEIICHHBIN CPOK B LIETISAX MOTYUYCHHS
JMOOBIX HEOOXOJMMBIX JOMOJTHUTENIBHBIX CBEIEHUW H JOKYMEHTOB O
COBEpIIIAEMO Ollepalny;

b) oTka3arh B 3aBEepIICHUH TIEpeBOA JeHET 03 KOHKPETU3alUU MPUINH OTKa3a,
BEpHYB JIeHbI'M baHKy, B TakoMm ciyyae kKomuccusi KinueHTy 3a mepeBon He

BO3BpalIacTCs,
C) 336HOKI/IpOBaTB JCHBI'M Ha HeOHpeHeHeHHHﬁ CPOK, B TOM HYHCIC IIO
OCHOBAHUIM, CBsA3aHHBIM C MCKIAYHAPOAHBIMU 9KOHOMHUYCCKHUMH

CaHKIUSMU/OTPAaHUYEHHUSMHU JIOOBIX CTPaH, KOTOPbIE MPSIMO /WU KOCBEHHO
pacnpoCTpaHSIOTCA/BIUAIOT HA COBEpIIAEMble ONepaluu, U /WM KOTOpbIe
JIeNTal0T HEBO3MOXKHBIM/ 3aTPyAHUTENBHBIM OCYIIECTBIEHUE OINepanuil Mo
nepeBoay/ MIaTexy.
11) KnueHT o3HaKoMJIeH U 0€3yCIIOBHO COTJIACEH C TeM, YTO YCIIOBHS, YKa3aHHBIE B
HacToswel cratbe U ctaThe 40 HacTosmux OOLIMX YCIOBHIM pacpoCTpaHsAIOTCS Ha
BCE BU/Ibl OAHKOBCKUX MPOAYKTOB/ YCIYT, B TOM YHCJIE IPU MPOBEICHUH Onepanuii/
CEJIOK ¥ UHBIX CIIy4aeB.
Knuent cobuoaer Bce TpeboBanus J{eHCTBYIONIETO 3aKOHO1aTeNIbCTBA, HHOCTPAHHOTO
rocy/lapcTBa, BIUSIOLIETO Ha JesATeNbHOCTh baHka Ha (MHAHCOBOM pBIHKE M B
HacTosillee BpeMs HE HMMEeT KaKHMX-IMOO H3BECTHBIX €My IIPAaBOBBIX MpPETEH3UH,
TpeOOBaHUM, HCKOB CO CTOPOHBI KaK IOCY/IapCTBa U €ro OPraHoOB, TAK U UHBIX TPETHUX
JLL.
Knuent wucnone3yeT cdyer B TOJHOM — COOTBETCTBUM ¢ JledcTByromum
3aKOHOJATEILCTBOM, U HE INPEJCTaBIIsET €ro B yIpaBieHue/ BiafieHue/ COBEpIICHHE
onepanuii TPETbUM JIULAM.
KnueHT cornamaercss ¢ HEOCYIIECTBIEHHMEM IO CUYETY OIEpaluii, CBA3aHHBIX C
MpEINPUHUMATENBCKOM, aJBOKATCKOW, YACTHON HOTAPUAJIbHOU A€ TETbHOCTBIO, a TAKKE
C JIeATeNHOCTBIO YaCTHOIO CyJAeOHOr0 HCHOJMHMUTENST U MPOodECCHOHATHLHOTO
MeInaTopa.
Jo mnoanucanus 3asBreHus KiumeHT JODKHBIM — 00pa3oM  OCBEIOMJIEH 00
OTBETCTBEHHOCTH 3a HapylleHue J[elCTBYIOIIEro 3aKOHOAATENbCTBA, B TOM YHCIE
PETYJIMPYIOIIET0 BOIPOCH BAIIOTHOIO KOHTPOJS, NPOTHBOJAECHCTBHS JIETaJIU3aluu
(OTMBIBaHMM) JOXOJOB, IOJYYEHHBIX HPECTYNHBIM IMyTeM, (PUHAHCUPOBAHUU
Teppopu3Ma U (PMHAHCHUPOBAHUU PACTIPOCTPAHEHHS OPYKUS MACCOBOTO YHUUTOKEHHS,
MHOCTPAaHHOTO TOCYJAapcCTBa, BIUAIOLIEIO Ha JeATenbHOCTh banka, TpeboBaHmii
MEXIYHApOAHBIX SKOHOMHUECKUX CAHKIIHI.
Knuent yBemomiien o0 oOs3anHocTH banka npeanpuHuMarh B cilydyae HapyIICHUS
Knuentom  monoxenuit  JleHcTByromero  3akoHOJAaTeNnbcTBa,  VMIHOCTpaHHOTrO
3aKOHOJIATeNbCTBA, HacTosmmx OOmmx ycnoBui, I[IpaBun 00 00mMX YCIOBUAX



2.7.

2.8.

2.9.

2.10.

MpoBeACHUST omepanuid, BHyTpeHHHX JOKyMeHTOB baHka Bce HEOOXOaUMBbIE
MpeyCMOTPEHHBbIE J[EMCTBYIOIIMM 3aKOHOJATEIILCTBOM JICUCTBUS U YBEHOMIISTH
MIPAaBOOXPAHUTEIbHBIE U MHBIE I'OCYJaPCTBEHHBIE YIIOJIHOMOYEHHBIE OPTaHbl O TaKOM

HApYUIEHUH.
Knuent ocBegomieH o0 TOM, YTO B Cly4ae HEUCHOJHEHUS UM TpeOOBaHMUIA,
MPEeNYCMOTPEHHBIX JericTByromum 3aKOHOJATEILCTBOM, HNuocTpanHbiM

3aKOHOAATEIHCTBOM, BIMSIIOIIMM Ha JIeATeIbHOCTh baHka Ha ()MHAHCOBOM pPBHIHKE, B TOM
yrcie B 0071acTH MPOTHBOACHUCTBUS JIETAIM3aMK (OTMBIBAHUH) JJOXO0B, MOTYyYSHHBIX
MpEeCTynHbIM  IyTeM, (UHAHCUPOBAaHUM  TeppopusMa U  (PUHAHCUPOBAHHUU
pacnpoCTpaHEHUs OPYKHUSI MAaCCOBOTO YHUUTOKEHUS, MEXAYHAPOJHBIX SKOHOMUUYECKUX
canknuii CIIIA, Epomneiickoro coro3a, OOH, BenukoOpuTaHuM W/WIM HACTOSIIMX
OO6umx ycnoswuii, [IpaBui 06 00mHKX yCIOBHAX MPOBEACHUS omepaluii, BHyTpeHHUX
nokymeHToB banka w/unm B cioyuyae mpencTaBieHHss B baHK HeTOCTOBEpHOI/
MPOTHBOPEUNBOW/  ChaTbCUPUIMPOBAHHONW/ HEMONHOW WH(POpMAIMK, W/HIH HE
npecraBieHus B baHk B yCTaHOBIIEHHBINM CPOK MOATBEPKIAOIIET0 MAaKeTa JIOKyMEHTOB/
CBEICHMIA, W/WIHM TIpeICTaBiIcHUs B baHK Tmakera IOKyMEHTOB/ CBEICHHWHA HE
COOTBETCTBYIOIIUX 3ampocy banka, bank Ha ocHOoBaHuM HacToAmuX OOIMIMX YCIOBHIA,
[IpaBun 00 oOmHMX YCIOBUSIX TMPOBEIACHHS oOnepanuii, TpeboBaHuii JleficTByromiero
3aKOHO/IaTENIbCTBA, MTHOCTPAHHOI'O IOCY/1apCTBa, BIMSIOLIETO Ha eATeIbHOCTh banka Ha
(UHAHCOBOM pBIHKE, B TOM 4YHCI€ B OOJAaCTH TPOTHUBOJCHCTBUS JIETaIH3aIlUN
(OTMBIBaHMM) JOXOJOB, TMOJNYYEHHBIX TMPECTYNHBIM MyTeM, (pUHAHCHPOBAHUU
Teppopu3Ma U GUHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS MacCOBOT'O YHUUTOXXKEHUS,
MEXIYHAPOAHBIX HSKOHOMUYECKUX CaAHKIMM, BIpPaBe NPUOCTAHOBUTH IPOBEACHUE
OTIepALNH/CACIIKH, TTPUHITHE/00CTY)KMBAaHNE BAIIFOTHOTO KOHTpaKTa W/WIIM OTKa3aTh B
MIPOBE/ICHUH ONepaIN/CACIKU, U/WIH PacTOPTHYTh ¢ KIMeHTOM Je0Bble OTHOILIECHUS B
OJIHOCTOPOHHEM MOPSKE.

KnueHT ocBemomiieH M corjaceH ¢ TeM, 4YTO OTKa3 OT MHpPOBEAEHUS/ 3auyuCIICHHS,
MIPUOCTAHOBIIEHUE OIEpaluil/ CIeNoK, a TakXKe OTKa3 OT YCTAHOBJIEHMS JIEJOBBIX
OTHOIICHUN WUJIM MpeKpalleHue JeIOBbIX OTHOUIEHUH B COOTBETCTBUU C TPEOOBAHUSIMU
JIelicTBYIOIIETO 3aKOHOJATENbCTBA, MHOCTPAaHHOTO 3aKOHOAATENBCTBA HE SIBIISIIOTCS
OCHOBaHUSMHU [UIsl TPakKIaHCKO-TIPaBOBOM OTBETCTBEHHOCTH baHKa 3a HapylleHHE
YCIIOBUI COOTBETCTBYIOIIMX JIOTOBOPOB (00513aTENBCTB).

Hacrosmum KnueHt npuHuMaer u coriamaercs, 4ro baHk He HeceT/He OyAeT HecTH
OTBETCTBEHHOCTh 3a ymepO, 3a HCIOJIHEHWE/HEUCIIOJHEHUE oOmepauuil 1o
I1aTe)xaM/mepeBoiaM, B TOM YHcClie 32 (PMHAHCOBbIE W/WUJIH IOPUINYECKHE TIOCIECTBHS,
B CBSI3U C UCIIOJIHEHNEM/HEUCIIOTHEHUEM TIaTeXa/iepeBo/ia, 3a noHeceHHble Kimentom
yObITkM  (ymepO) 7u00  M3JAEpKKH  BCJICACTBHE  MCIIOJHEHUS/HEUCIOTHEHUS
riaTexka/nepeBoja, 3a yuep0, npuunHeHHbIH KineHTy B cilydae nmpuocTaHOBKH/OTKa3a
B MPOBEJICHUHU IIaTexa/nmepeBojga Knuenra nmo ocHoBanusM nyHkTa 40.11 crareu 40
HacToamux OOIMMX YCIOBHM U C y4eToM mnosoxeHui nmyHkra 243 IlpaBun 06 oOmux
YCIOBUAX NPOBEIEHUS OINEepaluii, a TaKkKe IO NPUYMHE MPUOCTAHOBKH/OTKA3a B
MpOBEJIEHUU IulaTexa/mepeBofa KimeHTa OaHKOM-KOPPECTIIOHAEHTOM, a TaKxke
NPUHUMAET U COIIallaeTcs, YTo He OyAeT MMeTh BO3MOXXHOCTH TpebOOoBaTh BO3Bpara
neHer or baHka mo TakuM omepanusaM IO IulaTexam/IepeBojaM W/UIu BO3MEIIECHUS
U3JIEpAKEK BCIIEACTBUE UCTIOTHEHNS/HEUCTIOIHEHUS IJ1aTeXa/IepeBojia.

Hacrosmum Knuent npenocrasiser banky pa3penienne Ha nepeaady nHGpopMauu
00 OTZENbHBIX BAJTIOTHBIX ONEPALUAX, POBEICHUE KOTOPHIX MOXKET OBITh HAIIPABICHO
Ha BbIBOA JneHer u3 PK, ykimoHeHuWe OT BBINOJHEHUS TPEOOBAHWN BAITFOTHOTO
3akoHoAarenscTBa PK B opranel BaItoTHOr0 KOHTPOJIS M IPaBOOXPAHUTEIbHBIE OPTaHbl,
a TakkKe corjacMe Ha TMPeJOoCTaBI€HHE WHBIX JOKYMEHTOB U HH(popmanuu,
HEOOXOAUMBIX baHKy ans mpoBeleHUS MOHUTOPHMHIAa W HW3YYEHHUsS OIEpalud B
COOTBETCTBHUH C TpeboBaHusMH 3akoHa o [TIO/1/DT.


http://online.zakon.kz/Document/?doc_id=30466908

2.11.  Bcesa undopmarus, npeaoctaBieHHas KiueHTOM B IENsIX MUCTIOJHEHUS 3asiBICHHUS,
Jlorosopa, sABJIAE€TCS TOCTOBEPHOMU, IIOJTHOW U TOYHOM.

2.12.  KuueHT w/unM ero ynoJHOMOYEHHBIE IMPEICTABUTEIN HUMEIOT BCe HEOOXOIMMbIe
IIpaBa ¥ MOJIHOMOUYUS I10 MOANKMCAHUIO U UCIIOJHEHUIO 3asiBICHMSI, COOTBETCTBYIOILIETO
JloroBopa (IIpu HAJIMYWHN).

2.13. Tonnucanue 3asBienus KineHTOM HE MPOTUBOPEUYHUT U HE OYIET MPOTHBOPEUUTH
MOJIOKEHUAM J[eMCTBYIOIIEro 3aKOHOJATENbCTBA, MHOCTpaHHOIO 3aKOHOJATEIbCTBA,
JT00BIM JIOTOBOpaM, CTOPOHOW KOTOPBIX sABNsieTcs KiMeHT, M00bIM pPELICHUsSM WIIH
MPEANUCaHUsIM YIOJIHOMOYEHHBIX TOCYJapCTBEHHBIX opraHoB. Jlroboe 3asBieHue,
coOoTBeTCTBYIOMIMI JloroBop (Mpu HAJIMYUK), TOANKUCAHHBIE MeK Ty bankom n Kinentom
B COOTBeTCTBMM ¢ OOIMMHU YCIOBHSIMH, SIBISETCS 3aKOHHBIM, JEHCTBUTEIILHBIM,
o0s3aTenbHBIM 17151 CTOPOH.

CTATbHA 3. UCIIOJIB3YEMBIE TEPMUHBI U OITPEJAEJEHUSA

3.1. TepMUHBI, HAUUHAIOIIMECS C 3arjaBHOM OYKBBI, MCIIOJb3yeMble B TEKCTE€ HACTOSIIUX
OOmux yciI0BHHl, MMEIOT TOJIKOBAaHUE, YKA3aHHOE B JIAHHOM pasfelie, €CIU HHOe
TOJIKOBAHHUE HE COJEPKUTCS HEMOCPEACTBEHHO B TEKCTE COOTBETCTBYIoLIEro Jlorosopa
n/unn Hactosimux OOIMX yCIOBUH.
VHble TepMHHBI M MOHATHS, HCHOJNb3yeMble B HacTosAmMx OOHmMX YyCIOBHUSAX,
HCIIONB3YIOTCS B 3HAYEHMSX, 3aKPEIUICHHBIX B JIEMCTBYIOIIEM 3aKOHOIATENIbCTBE,
BuyTrpennux nokymenrax banka.

ABHUC aBTOMAaTU3UPOBaHHAs OaHKOBCKas
nH(popmalnoHHas cucrema banka

ABTOPHU3ALIUA paspemieHue OMHUTEHTa Ha  OCYLIECTBIIEHHE
I1aTeXa ¢ UCIOJIb30BaHUEM IIATE)KHON KapTOUKH
AHHYJIMPOBAHUME npuzHaHue Kaproukn HeneuCTBUTENBHOU, €€
KAPTOYKUA U3bSATHE U3 OOpallleHus M pa3pe3aHue BIOJb U
MOTepeKk Ha 4YeThlpe dYacTh ¢ 00sA3aTeIbHBIM
HapyLIEHUEM L[EJIOCTHOCTHU MarHUTHOM

MOJIOCKI/MUKPOIIpoIIeccopa

AYTEHTUO®UKALIUSA MOJITBEPKICHUE TOJJINHHOCTA W TPABUIBHOCTH
COCTAaBJICHUSI DJIEKTPOHHOTO JOKYMEHTa IIyTeEM
UCIIONIb30BAaHUsl  MpoLeaypsl  0€30macHOCTH,
YCTaHOBJIEHHON baHkoM

BAHK Axknuoneproe  obmectBo  «Dpumom  bank
Kazaxcrany, €ero
(buIHanel/0TAeNeHUs/CTPYKTYPHBIE
noJipa3/iesieHus

BAHKOMAT BIEKTPOHHO-MEXAHUYECKOE YCTPOMCTBO,

no3poJisitomiee  Jepxkarento Kaprouku mnonyyaTh
HAJIUYHBIE JIGHBIM U TOJb30BaThCS JIPYTHMMH
yciayramMu OMUTEHTA C HUCIIOJIB30BAHHUEM
MJIATEKHOU KapTOUKHU

BAHK-KBAUEP Oank, ¢umman Oanka-HepesugeHTta PK  wmm
opraHu3anuysa, OCYImCCTBIAIONIAA OTACIbHBIC BUIAbI




OaHKOBCKMX  ONepalnuid, KOTOPhIM COTJIACHO
YCIIOBHUSIM JJOTOBOpA C MPeIIpUHUMATEIIEM U (1IN )
YCJIIOBUSAM IIJ1aTCXKHOI'O AOKYMCHTA,
COCTaBJIEHHOTO0 Yy  NpeOIpUHUMATENS]  pH
OCYILECTBIICHUH TIJIaTeXa U (WIK) IepeBoja JIeHer
C  HUCIOJB30BaHHMEM  IUJIATEKHOM  KapTOYKH,
HAIJIC)KUT MNPUHATH ACHBIU, IIOCTYIIMBIINC B
MOJIb3Y MNpeanpuHUMaTenss U (WIH) BBIIOTHSITDH
UHBIE JIEUCTBUSA, IIPEyCMOTPEHHBIE JOTOBOPOM C
peIpPUHUMATEIIEM. bankoMm-skBaiiepom
SIBIISICTCSI TAaK)Ke OaHK, OCYIIECTBIISTFOIINNA BBIIATY
HAJIMYHBIX JieHer U (win) okazanue [lepxkartensam
KapTOqu, HE ABJIAIOINIHUMCA KIIMEHTaMHU JaHHOI'O
0aHKa, MHBIX YCIIYT MO OCYIIECTBICHUIO TIaTeXKel
U (WIM) TEepeBOJOB JIEHEr C MHCIIOJIb30BAaHUEM
MJIATEKHBIX KapTOUYEK

BEHE®UIIUAP

JUI0, B TOJb3y KOTOPOTO OCYIIECTBISIIOTCS
TJIaTeX U (WIIU) IePeBOJT ACHET

BUOMETPUUYECKAS
UJIEHTUDPUKALIAA

npoleaypa yCTaHOBJICHHs JTuYHOCTH KimeHrta c
LEIbI0 OJIHO3HAYHOI'O IOJITBEPIKICHHUS €ro IpaB
Ha TOoJy4YeHHe OaHKOBCKHX IPOJYKTOB/YCIIyT Ha
OCHOBE €ro (Qu3u4eckux u OUOJIOTUYECKUX
0COOCHHOCTEH

BJIOKUPOBAHHUE
KAPTOYKHA

TTOJTHBIN 1581051 YaCTUYHBIN 3arpeTr Ha
OCYIIECTBIICHUE TUTaTeXell W (WIIM) TEepeBOOB
JICHET C UCMOJIb30BAHUEM IIJIATEKHOM KapTOUKH.

BPOKEP

ropuauyeckoe ymno (pesuaeHt/HepesuaeHTt PK),
OCYILECTBIISAIOLIEE OPOKEPCKYIO AEATENbHOCTD (C
JICHCTBYIOIIEH JIMLIEH3UEN OT YIOJIHOMOYEHHOIO
OopraHa B CTpaHe pPErMcTpaluu), U SBISIONIEeCs
CyObeKTOM  (UHAHCOBOTO  MOHUTOPWMHTA  C
peanuzanuen Knuenram (UHAHCOBBIX
HHCTPYMEHTOB.

BPOKEPCKHI CUET

JIMIIEBOM CUET, OTKPBIBAEMBII Yy OpoKepa, ¢ LEeNbio
COBEpIICHHs]  omepanuii ¢  (UHAHCOBBIMH
WHCTPYMEHTaMHU

BEB-CAUT BAHKA

odunmansHbIi BeO-caiiT banka, oTkpsIThIi B CeTn
UHTEPHET 1o AIEKTPOHHOMY azpecy:
https://freedombank.kz/

BAJIIOTA FREEDOM

O0aHKOBCKHI MPOAYKT «HBECTHUIIMOHHAS BaJIIOTa
Freedom», eauHMIia w3MepeHUs B  BUJC
JIEHE)KHOTO SKBUBAJIEHTa 0a30BOr0 aKTHBA B BUJIE
[EeHHBIX Oymar, mnpuHaIexkammx KimeHry.
Ilennas Oymara mnpencrasiser coooir ETN
(Exchange Traded Notes, OMUTEHT

10


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffreedombank.kz%2F&data=05%7C02%7CZhanars%40freedombank.kz%7Cf3eb3e53bb46447859b908dd7cd0eb2c%7C7470e6aa7ba3459bb601e987fc0a153a%7C0%7C0%7C638803958976226294%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ek5tDLza28Tc8iUK9Yjr5Sy1CmEjchRnz7v7RIKTDEc%3D&reserved=0

— FRHC Fractional SPC Itd., ToproBbiii cumBoI
— FRHC.ETN, ISIN

—KZX000002001), obecrieuennoe aKuuen
Freedom Holding Corp.tuxep FRHC

BUPTYAJIbBHASI KAPTOYKA

IlaTeXHash KapToyka, NpeJHa3HAueHHas IS
wiatexxeid B uHTepHeTre. [lpencraBnser coboif
JaHHbIE PEKBU3UTOB  ILJIATEKHOM  KapTOUKHU
HEOoOXOUMBIE U1 OCYLIECTBJIEHUS OIUIaThl Ha
WHTEepHeT-caiTax. BuprtyanbHas Kaprtouka, kak
IOpaBUJIO,  BBITycKaeTcs  0e3  (U3UYECKOro
HOCHUTEJISI TOJIBKO B AJIEKTPOHHOM Buje. OgHaKo
OMUTEHT MOJKET U3rOTaBIIMBATh JUISI
KIIMEHTOB IJIACTUKOBBIE KapTOUYKHU C
HaHEeCEHHBIMHU Ha HUX PEKBU3UTAMH BUpTyanbHBIX
Kaprouek. Ha takux Kaproukax OTCyTCTBYIOT
HEKOTOpBbIC aTPUOYTHl OOBIYHBIX OAHKOBCKUX
Kaprouek: = marHuTHas  moioca  WJIM YUII,
rojiorpamma, noanuch Jepxkarens Kaprouku. 3to
HE T[I03BOJISIET UCHONB30BaTh BupryanbHble
Kaprouku nmis omiaTel MOKYINOK B OOBIYHBIX
MarasuHax WM A0S CHATHS — HAJTUYHBIX
B bankomare

BHYTPEHHHUE JOKYMEHTbI
BAHKA

BHYTPCHHUC JTOKYMCHTELI BaHKa, YTBCPKIACHHBIC
YHIOJIHOMOYCHHBIM OpFaHOM/JII/II_IOM banka B

MopsaKe, YCTaHOBJICHHOM BHYTPCHHUMU
paBujIaMun BaHKa, YCTaHaBJIMBAOIIUMU,
U3MCHAOIIMMHA U MMpeKpamaromuMn

o011eo0s13aTenbHbIe HOPMBI (ITpaBUiIa) MOBEICHUS,
oOs3aTenpHble g COOMIOACHMS/ MPUMEHEHMS
pabotHukamMu banka u ero QuiuanoB npu
BBIIIOJTHEHUHN MU CBOHUX JOJDKHOCTHBIX
o0s13aHHOCTEH

BBIJIAYA IJIATEXKHON
KAPTOYKH

IpoLecc  Iepelayd  IUIATeXHOW  KapTOYKH
Hepxatemo Kaprouku OwmuteHToM U (WiIH)
IIPEIOCTABIICHUE OMHUTEHTOM Hepxarento
KapTtouku nnpopmaiiuu o ee pekBU3UTax

BBIIIUCKA 11O CHETY

MACbMEHHAs BBIIINCKA, OTpakaromas
KpenuToBbie/neberoBble oneparuu mno Cuetry (B
ToM uncie mo CueTry MiaTeXHOW KapTOYKH) 3a
OTIpeNIeIeHHBI TepuoJ] U MHYI0 MH(OpMaIuio B
COOTBETCTBUU c [HevicTByromum
3aKOHOJIaTEIbCTBOM. Brinucka ABJISIETCS
JIOCTaTOYHBIM  J0KA3aTCIbCTBOM  COBEPIICHUS
OIEPALMiL 110 CYETY

BO3HAI'PAKIEHUE

JIeHbI'M,  HauyucisiemMble 1o  Bkiany wu
BhIIJIaYMBaeMble baHKOM B opsiiKe, pa3mMepe U 1o
CTaBKE B COOTBETCTBUU C YCIOBHSIMH OAHKOBCKOTO
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BKJIaJa

TOJOBASI (Q®P®EKTHUBHAS)
CTABKA
BO3HATPAJKIEHMS

CTaBKa  BO3HArPaXJEHHS B  JIOCTOBEPHOM,
roJI0BOM, 3¢ (HeKTUBHOM, COIIOCTaBUMOM
WCUYUCIICHUU TI0 YCIyraM, pacCuMTbiBacMas B
coorBercTBuM ¢ llpaBunamm  omnpenenenus
pasMepa ® TOpsiAKa YIJaTel  00s3aTeNbHBIX

KaJICHIapHBIX, JIOTIOJTHUTEIIbHBIX u
4Ype3BbIYaAHbIX B3HOCOB, YTBEPKACHHbBIE
peleHreM CoBerta JTUPEKTOPOB AO
«Kazaxcranckui boug rapaHTUpPOBAHUS

neno3utoBy (mpoTokos Ne 18 ot 09 urosst 2021 1.)

JEBETHAS KAPTOYKA

IJIaTeXHasi KapTouka, MpeAoCTaBldmoNas ee
Hepxatento BO3MO>KHOCTh OCYIIECTBIISITh
IIaTeXu W (WIM) TEepeBOAbl JCHEr B Mpeiaenax
CyMMBI JICHET, HaXOJilIehcs Ha OaHKOBCKOM
cyeTe KJIMEeHTa

JTEMCTBYIOIIEE
3AKOHOJATEJbCTBO

COBOKYITHOCTh HOPMaTHUBHBIX NMPABOBBIX akTOB PK,
BIMSIOIIMX  HA  JeATeNbHOCTh  baHka  Ha
(bMHAHCOBOM pBIHKE, JEHCTBYIOIIUX B MOMEHT
COBEPIICHHSI ONepanuy/ CACIKH /WU OTKPBITHS,
BEJCHUS,  3aKpBITUS  cyeTra/  perucTpanuu
BaJOTHOTO JIOTOBOPA/ MPEOCTABICHUS TIPOTYKTa,
yciyru banka

JAEP/KATEJIb KAPTOYKH

¢u3myeckoe JMIO, MOJNb3YIOLIeecs IUIATEKHON
KapTOYKOH B COOTBETCTBUH C IOTOBOPOM O BblJ1ade
IUIATeKHOM KapTOUYKM WM, €CJIM IUIaTeXXHas
KapTodka IpeJolIaueHHas — (U3UUECKOe JIUIIO,

OCYILECTBIISIONIEE orepanuu c ee
HCIIOJIb30BaHUEM, B paMKax COOTBETCTBYIOLIUX
0aHKOBCKHUX IPOJYKTOB. Hepxarenem

KOPIOPAaTHBHOW IUIATE)KHOM KapTOYKH MOTYT
SBISATHCS: MHIUBUAYAIBHBIA MpeInpUuHUMATENb /
YIIOJITHOMOYEHHBIN MIpEACTaBUTENb
WHJUBUTyaJIbHOTO MIpEeANPUHAMATENS
/FOpUANYECKOTr 0 JINIa — BJIaJeIblia cyeTa

JTEHBIA

HaJUYHBIE W O€3HAJIWYHBIE JEHBIU B JIFOOBIX
BaJTIOTax

JTETMO3UT (BKJIAJ)

neHbru, mnepenaBaemble Kimentom banky Ha
YCIIOBUSAX  BO3BpaTa WX B  HOMHHAIHHOM
BBIDOKEHUM ¥ BBILIATBl baHKOM 10 HHM
BO3HArPXACHHUS B TOPSIKE, MPEIYCMOTPECHHOM
COOTBETCTBYIOIIUM 3asBIICHUEM W HACTOSIIUMHU
OO6muMH yCIOBUSIMHA

JAEINIO3UTHAS KAPTOYKA

MJaTe)XHas KapTodka (B TOM uucie mudpoas),
BbIITycKaemas 1o npoaykry «Deposit card», B Tom
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yuciae 1o mnoampoaykram  «Deposit  cardy,
MIO3BOJIAIONIAS Jepxarento OCYIIECTBIIATh
KapTO4HbIe omepauuu B mpenenax JlocTymHoro
Oamanca Ha CueTe IUIATE)KHOW KapTOYKH, B TOM
yucie o0ecreunBaromas JI0CTyll K  JCHbraM,
pa3memieHHbIM Ha COeperaTeibHBIX —CUETaX.
Jlerio3uTHAasE KapTOUYKa BBIMTYCKAETCS B Pa3HbIX
BAJIIOTaX C MPUBSA3KOH K cOeperaTeIbHbIM CueTaM
Knuenra, Ha  oCTaTOK  JE€HEr  KOTOPBIX
NPOM3BOAMUTCS ~ HAUUCICHHWE  BO3HATPAXICHHS
COIJIACHO YCJIOBHSIM OQHKOBCKOTO ITPOIYKTa

JETCKAS KAPTOUYKA

Pa3HOBHUIHOCTh  JOMOJIHUTEIBHON  IJIATEKHOM
KapTOukH, BbIlyckaemMoil bankom  Pebenky
(pusmueckomy suity B Bozpacrte ot 5 (msite) 10 18
(BoceMHaAIaTH) JIET)) HA OCHOBAHWM 3asBJICHUS
Hepxarensa Kaprouku Pogurens

JTUHAMMYECKAS
WJIEHTUDOUKALIAA
KJAEHTA

mpoueaypa ycraHoBieHus JmyHocTH Kimenra ¢
LIEJIbI0 OJIHO3HAYHOI'O ITIOATBEPKICHNUS €r0 IIPaB Ha
MOJTyYeHHEe DIEKTPOHHBIX OAHKOBCKHX YCIIYT,

Ha I[OANKCAaHUE 3asBJICHHUA HA  OTKPBITHE
0AaHKOBCKOIO cCueTa M MOJIHUCAHHE JOroBOpa
0GaHKOBCKOTO 00CITy’)KUBaHUS yTeM
HCIOJI30BAHUS OJTHOPA30BOT0O KOJAA

JOTOBOP BAHKOBCKOI'O
BKJAJA (ASIBJEHUE OB
OTKPBITHH BKJIAJIA)

JIOKYMEHT, KOTOPBIN perilaMeHTHpyeT
pasmelneHre Bxiaga Ha OCHOBAaHHMM HACTOALIUX
OOmux ycioBUHM, peryiMpyrolMx I[paBa U
obsi3anHOocTH Krnmenta u banka B cBA3M C
BHECEHMEM Bkilaja M OTKpBITHEM, BEACHUEM H
3aKpBITHEM cOeperaTrenbHOro cueTa, U 3asBICHUs
00 OTKPBITHH BKJIAJ1a, SABJISIFOLLETOCS
HEoTheMJIEMOM  4YacThio  OOWMX  YCIIOBHIA,
3aKIIOYEHHBIX Mexay bankom wn  KimenTom.
3asBneHne 00 OTKpeITUM Bkiaga comepxur
VHJMBHIyallbHbIE yclIoBUA Bknana, BKirodas, HO
HE OIrPAaHUYMBASCh, CTABKY BO3HATPAXKICHHUS], CPOK,
cymmy Briana

JA0OI'OBOP KOMIVIEKCHOI'O
BAHKOBCKOI'O
OBCJIY KUBAHUA

TUIIOBOW JIOTOBOpP KOMIUIEKCHOTO OaHKOBCKOIO
00CITy)KHBaHUS IOPUANYECKOTO uia,
WHIUBUAYAIbHOTO MpEeANpUHUMATENS, YaCTHOIO
HOTapHuyca, YacTHOTO CyAE€OHOrO HCHOJHHUTEINS,
aZBokara,  MpodeccHOHAJIbHOTO  MeAHaTopa,
KpECThIHCKOTO ((pepmepckoro) xossiiictea B AO
«@pugom bank Kazaxcran»

JOBEPEHHOE JINIHO

JUI0, UMerolee AoBepeHHocTh oT KimeHra Ha
coBepieHue onepauuii mo CueTy, COCTaBIEHHYIO,
NpeyCMOTPEHHBIMA  3aKkoHOAaTenbcTBOM  PK
cnocodamMM, WJIM  JIMLO, HWHBIM _ 00pa3om
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YIOOJHOMOUYCHHOC I[CﬁCTBOB&TL ot umeHu Knuenra

JIOBEPEHHBII1 HOMEP

TUYHBIA HOMEp MoOwibHOTO Tenedona Kimenrta,
WCIIONb3YEMBIN JJIsI PETUCTPALUU U MTOJKIFOUEHUS
K MoOunsHoMy npuiokeHuto. JoBepeHHBI
HOMEpP MOXKET UCIOoNb30BaTbcs baHkOM it
UH(POPMAIIMOHHOTO u ¢duHaHCOBOTO
B3auMozeiicTBusa ¢ KiimeHTtom, B TOM uucie npu
MOJNUCAHUU  JIOKYMEHTOB Jisi  oopMiIeHus
yCIIyTU WK 0AHKOBCKOTO MPOAYKTa

JOINIOJIHUTEJIBHASA
KAPTOYKA

IJIaTeXHasi KapTOYKa, BblIIycKaeMas baHkoM Ha
OCHOBAaHUM 3asBJICHUS BIJIAJENIblla OCHOBHOM
Kaprouku,  npenocraBustomas — [epxkaremnto
KapTouku w/unu TpeTbeMy JHUILY MPaBO AOCTyMHA K
JleHbraM Biajelnblia OCHOBHOM Kaprouku Ha ero
Cuere B mpenenax JUMUTAa, YCTaHOBJIEHHOI'O
TpeOOBaHUSIMU BIaJIeNblla OCHOBHOIN KapTouku

JTOCTYHHbINA BAJIAHC

CyMMa JE€Her, BKIIOYaIolasi OCTAaTOK JCHEer
Kinenra nHa 0aHKOBCKOM cUeTe

EJIUHOBPEMEHHBIE
INEHCHUOHHBIE BbIIIJIATBI
(nanee — EIIB)

MCHCUOHHBIE  HAKOIUICHUS, CQOPMHUPOBAHHBIC
3a cYeT 00sI3aTENIbHBIX ~ TEHCHOHHBIX ~ B3HOCOB
(OI1B), H3bIMaeMbIe BKJIQTUYUKOM OIIB
(momyyaTeneM MEHCHOHHBIX BBIIIAT) U3 €IUHOTO
HaKOIMHUTEJILHOTO TMEHCHOHHOTO (OHAA B MEIIX
YIIyYIIEHUS KUIUIHBIX YCIOBUN U (MITH) OTLIATHI
JICYCHHS B TIOPSIZIKE, yCTaHOBJIEHHOM ColuaibHbIM
kozekcom PK

3AKOH O 1IO4/®T 3akoH PK «O mnporuBojeicTBUM Jieran3aluu
(OTMBIBaHMIO) JIOXO/IOB, ITOJTYYEHHBIX
NPECTYNHbIM  MyTeM, M  (PUHAHCHUPOBAHUIO
Teppopu3Ma» oT 28 aBrycra 2009 roga Ne 191-1V
3AKOHHBIN POIUTENb, YCHIHOBUTENH (yIOYEPHUTEND), OMEKYH

MPEJACTABUTEJb PEBEHKA
(POJIUTEJID)

WU TIONEYUTENb, NATPOHATHBIM BOCHUTATENb,
MPUEMHBIN POAUTENb, APYroe 3aMEHSIOIIEEe €ro
JIMII0, OCYLIECTBIAIOMUN (€€) B COOTBETCTBUHU C
JIelicTBYIOIIUM ~ 3aKOHOJATEIBCTBOM  3a00Ty,
oOpa3oBaHHe, BOCIHUTAaHUE, 3alUTy TpaB U
UHTEpEecOB pebeHka, sBistoumiics Kiuentom
banka, [lepxatens Kaprouku

3APETUCTPUPOBAHHBIN
HOMEP MOBMWJIBHOI'O
TEJE®OHA

HOMEp MOOMJIBHOTO TenedoHa, MPea0CTaBICHHBIN
Knuenty Oneparopom cOTOBOM CBSI3M, YKa3aHHBII
Knuentom B 3asgBneHMH Ha  TOJy4EHHE
DNEeKTPOHHBIX OAHKOBCKHX YCITyT, COXPaHEHHBIN 1
HCIIONBb3yeMbII baHKOM MHpH IpesoCTaBICHUU
DNEKTPOHHBIX OAHKOBCKUX YCITYT

14



3ASIBKA HA CHSTHUE
HAJIMYHBIX JEHET

npeABapuTeNbHas 3asBKa HA CHATHUE HAJTUYHBIX
nener ot KinwentoB, mnpu kotopoil baHk
IIPEIBAPUTENIBHO  TIOJY4YaeT YBEJOMJIEHHUE OT
KinuenTa JOCTYTTHBIM crocobom,
MPEyCMOTPEHHBIM COTIAaCHO HacTosmuM OO0ImuM
yCIIOBUSIM

3ASIBJIEHUE

3asBiIeHNE Ha OTKPBITHE cueTa/Bhimyck Kaproukn/
WHBbIC 3aSBJICHUS B pPaMKaX COOTBETCTBYIOILEIO
0aHKOBCKOTO HpoayKTa/Ha HOJTy4eHHe
NpOAYKTOB/ycIyr baHKa W €ro HEOTheMIIEMBbIC
YacTH, IpeyCMOTPEHHBIE BuyTtpenanmu
NOoKyMeHTaMu baHka, B CBSI3U C OTKPBITHEM,
BE/ICHHEM, 3aKpBITHEM, 00CITyKMBaHUEM
0aHKOBCKUX cueTOB/CUYETOB IUIATEKHOM KapTOUYKH,
OCYLIECTBIICHHEM  IUIATEKEH W  MEpeBOOB,
NPUHATHEM  Ha  PETHCTPALMI0  BaIOTHBIX
JOTOBOPOB, IPOYUMH YCIIyTaMH, H3JI0KCHHBIMH B
HACTOSIINX OOmmx YCIIOBHSIX "
npexnocrasisiembiMu bankom Knnenty

3ASIBJIEHUE HA OTKPBITHE
CUYETA

3asBIeHHE-aHKeTa ¢du3nueckoro JM1a,
BKJIIOYAOIIEe aHKEeTHhIe HaHHble Kimenra (B
COOTBETCTBUM C TpPeOOBAaHUSIMHU BHYTPEHHEIO
JIOKYMEHTa,  pErJaMEeHTHUPYIOIIEro  IpaBWiia
BHYTpeHHero KoHTposna B uemix [1OI/DT),
SBIISIIOIIEECS TPWIOKEHHEM K BHYTPEHHEMY
JOKYMEHTY,  perjaMeHTUpPYIOIleMy  IpaBuia
OTKPBITUSI, BEICHHS W  3aKPBITHS  CUYECTOB
(GU3NYEeCKUX ML, OpU MOJNHCAHUU KOTOPOTO
Knuent npucoenuusercs k OOIIMM YCIOBUSM,
0€30roBOPOYHO IMPHUHHUMAET BCE YCIOBHS IO
OTKPBITUIO, BEICHHIO W 3aKpBITHIO TeKkyIiero
cueta/ CueTa IaTeXHOM KapTOUKU

WHAUBUIY AJTbHBINA
MMPEIIPUHUMATEJD

¢busnveckoe JHILIO, OCYIIECTBIISIOIIEE
MPEeANPUHUMATENBCKYIO  JCSITEIBHOCTh  0e3
00pa3oBaHUs FOPUANYCCKOTO JiMIa (B TOM YHUCIIE
VHJMBHUIyalIbHBI TpEAIPUHUMATENb, YaCTHBIN
HOTapHyC, YAaCTHBIM CyJCOHBIH HCIOJHHUTEIb,
aJBOKar, npodeCCHOHATBHBIN MeInaTop,
KpecThsiHCKOE ((hepmepckoe) X035iCTBO

NHOCTPAHHOE
3AKOHOIATEJBCTBO

3aKOHOJIATENIbCTBO  MHOCTPAHHBIX TOCYAAapCTB,
BIUSIONINX HA  JesATeabHOCTh baHka  Ha
(hMHAHCOBOM PBIHKE, B TOM YHCJIE B COOTBETCTBUU
c TpeOOBaHUSIMHU MEKTyHapOAHBIX
SKOHOMHUYECKHUX CAaHKIITUU

HNHTEPHET-IIJIATEX

Oe3HATMYHBIN TUIATEX IO OIUIaTe TOBAPOB/YCIYT B
CeTn WHTEpHET WM TIPU MPOBEICHHU ITOYTOBO-
TeJIeOHHOTO  3aKa3a  C  HCIOJB30BAaHHEM
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pexBu3uToB Kaprouku

NHBECTUIINOHHASA
KAPTOYKA

IUIaTe)XHas KapTouka (B TOM yucie nugposas),
MO3BOJIAIOIIAA  KPYIJIOCYTOYHO  OCYIIECTBIISATH
Kaprounsie omnepauuu B mpenenax [loctymHoro
Oamanca Ha Cdyere IUIaTEXKHOM  KapTOUKH,
CBSI3aHHOM ¢ BpOKepcKUM cueToM, B COOTBETCTBUU
C YCIIOBHSIMH OaHKOBCKOT'O IPOJYKTa

NHO®OPMALMOHHO-
BAHKOBCKHUE YCJIYI'

0aHKOBCKME yCIyrd, B T.4. OJEKTPOHHBIE,
CBSI3aHHBIE C mpenocraBieHueM bankom KimmeHty
WIM TpeThbeMy JMIy MO TMPHUKa3y U C COryiacus
Kmuenra wunpopmammmu 00 ocraTkax © /Wid
JBUKCHUSIX JIEHET M0 ero 0aHKOBCKHUM CYeTaM, O
MIPOBEJICHHBIX TUIATEKAaX W/WJIM MEePEBOJaX JICHET,
OCYIIECTBIICHHBIX [0 OSTUM cueTaMmM, U HWHOHU
nHpopMaun 0 MPEIOCTABIISIEMBIX u
MPEIOCTaBIEHHBIX OaHKOBCKHX  YCIyrax Iio
3anpocy Kimenta mmbGo mno 3asBiIeHUI0O Ha
OTKPBITHE CYETa, MOANNCAHHOMY Mex 1y bankom u
Knmuentom, B mopsjake, MPeAyCMOTPEHHOM
HacTosmuMu OOIIMMU YCIOBUSIMH

KAPTA FREEPAY

IUIaTeXHas KapTouka (B TOM 4yMcie LudpoBas),
npeaHa3HaueHHast ISl MPOBEACHUS TUIATEKEH 1O
MOTAIIEHUI0 MHUKPOKpEAUTa/ pacCpouku/ 3aiima,
JUIE  YCTAaHOBJCHHS  KPEIUTHOTO  JIMMUTA,
npegocTaBisgeMoro baHkoM Ha ero ycioBHsX, a
TaKXKe JUISI MHBIX ONEpaluii COTJIACHO YCIIOBHSM
0GaHKOBCKOT'O MPOJYKTa

KAPTOMAT

TCPMUHAJI CﬁMOO6CJ’Iy>I(I/IBaHI/IH 1A
I/IIleHTI/I(l)I/IKaHI/II/I IMOJIB30BaTCIIsA, XpPaHCHUA U
ABTOMAaTU4YCCKOI'O BLIHYCKa/ MEPCBLIITYyCKa

(3aMeHBI), MeYaT MIaTEKHOW KapTOUKH

KAPTOYKA

CPEICTBO  3JIEKTPOHHOTO  IJaTexka, KOTOpoe
COJECPKUT  HMH(OpMAIUIO, MO3BOJAIONIYI0 €€
Hepxatemnto nocpenctBoMm bankomara umm apyrux
KaHAJIOB  CBS3M  OCyllecTBIATh,  KaprouHble
orepaiuu, J100 MPOU3BOJUTH OOMEH BANIOT U
JIpyTHe OIlepalyuu, ONpEAEIEeHHbIE OMUTEHTOM
IJIaTeKHOM KapTOUKH U Ha €T0 YCIOBUAX

KAPTOYHAS OITEPALIUA

omnepanus, OCYIIECTBIEHHAs C HUCIOJIb30BAaHUEM
Kaprouku n100 ee peKkBU3HTOB (HOMEpP U CpPOK
nevictBust  Kaprouku/mpyrue peKBU3WUTHI) IS
Oe3HanuuHON oruiatel ToBapoB u ycayr IITC,
MIOJIyYCHHsl HAJIWYHBIX [EHET, a TakKe MWHBIX
omnepauuii, MPEeLyCMOTPEHHBIX JIeHCTBYyIOIUM
3aKOHOZATEIBCTBOM, ITPAaBUIIAMH MEXAYHAPOIHOU
IJIATEKHOU CHUCTEMBI, MEKIYHAPOAHOMN
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0AaHKOBCKOM MpPAaKTUKOH, a TaKKe YCIOBUSAMHU
0aHKOBCKOI'0 MPOJYKTa

KAPTOYKA POJAUTEJIA

MYJIbTUBAJIIOTHAA IIaTeXHAS KapTo4YKa,
IIpeIHa3HaueHHas JUIsl OCYLIECTBIICHUSI KOHTPOJIS
NMpoBeIeHUsT  IuIatexxedl  Jlerckol — KapTOuKw,
no3Bojsitomass  Pogurenmro B MoOuisHOM
MPUIIOKEHUN yCTaHaBJIMBATh
JUMUTBI/OTPAaHWYCHUSI, a TakkKe YIPaBIATh
JIOTIOIHUTEIBHBIM (PYHKIIMOHATOM B MoOUIbHOM
npwiokeHnn. K Cuery mnnaTexHOM KapTOUKH
Ponurenss npussizeiBaetcs [erckas Kaprtouka
COIJIACHO YCJIOBUSIM OaHKOBCKOI'O IPOAYKTa

KJIMEHT

(u3rUecKoe U0 — BIIajelelr] 0aHKOBCKOTO CUETa,
OTKpbITOTO B baHke B  COOTBETCTBUH C
HacTosmuMu  OOIMMMHU  yCIIOBUSIMH, a TaKXKe
Hepxarenu Kaprouku, mnojiydarone yciyru
banka. IIpu wucnonp30BaHUM B IOJOKECHUAX
HacToamux OOmuUX yclnoBWM yka3aHuUs Ha
«Knunenra» c y4eTOM KOHTEKCTa
COOTBETCTBYIOIIETO MOJIOKEHUS IPEANoaaraercs,
YTO B JAHHBIX CIy4dasx UAET peub o Kimenre u
/umn JloBepenHoM nwuie KineHra, monb3oBarene
Cuctemsl [1bO, Bnanensiie CeiioBoii ssueiku

KOJI ABTOPU3ALIUN

YHUKalbHass KOMOMHAIMs OYyKBEHHO-IIU(POBBIX
CHUMBOJIOB, 0003Hayarolass HoMep, MPUCBOCHHBIN
bankoM waM  COOTBETCTBYIOLIEH  IUIATEKHOM
cucTeMOW, HeoOXoaumas sl OCYIIECTBIICHUS
ABTOpU3anuu

KOHBEPTALIUA

IIepEBOJ] CTOMMOCTH OJHOH BaJIIOTHl B JAPYIYIO,
OCYILIECTBIsIEMBIi MO Kypcy oOOMeHa BalloT,
ycTaHOBJIEHHOMY baHkoM

ONLINE BANK

noxapasnenenne  banka,  QyHKIMOHaJIbHBIMU
00513aHHOCTAMHU KOTOpOTO ABJIAETCA:
KOHCYJIbTUPOBAaHHE IO BOMpPOcaM OaHKOBCKOIO
00CITy’)KUBaHUs, B TOM YHUCIIE — IPEJOCTaBICHUS
DOneKTpoHHBIX OaHKOBCKUMX yciyr. Online Bank
paboTaeT KpyriaocyToOuHO

KOPIIOPATUBHASA
IINIATEXKHAS KAPTOUYKA

TUTaTeXHas KapTouKa, BbIJIaBaeMast
YIOJTHOMOYEHHOMY IPEJCTaBUTEITIO
IOpUANYECKOTO nuia, WH/IMBUYaTbHOTO
IpeaIpUHUMATES Ha OCHOBaHUU

COOTBETCTBYIOIIETO JIOTOBOpa O BblAa4€ U
WCIIONB30BAaHUM  KOPIOPATUBHBIX  TUIATEIKHBIX
KapTOYeK, 3aKJIIOUYEHHOTO MEXIYy OMHUTEHTOM M
IOPUTUYECKIM JIUIIOM/WHIUBUTY ATbHBIM
MpeANPUHIMATEIIEM-BIIAJIENblIeM  0aHKOBCKOTO
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cycTa

KPEJIUTHBIHN JJOTOBOP

JIOTOBOP, 3aKJIIOYEHHBIM Mexay bankom u
Kimentom B coorBercTBUM ¢ BHyTpeHHMMH
JOKyMeHTaMu baHka, peryJmpyromui IpaBa Hu
obs3anHOCcTM banka u Kiumenra B cB3M C
OTHOILIEHUSAMM, BO3HHUKAOMMU 10 KpenutHsIM
KapTtoukam

KPEAUTHAS KAPTOYKA

IJlaTexkHass ~ KapToyka,  IO3BOJSIOHIas — ee
Jlepkarento OCYWIECTBIISITh IUIATEXKA W (WIIH)
MIePEeBO/IbI ICHET B Mpeziesiax CyMMbl 0aHKOBCKOI'O
3aiimMa, TPEJAOCTAaBIEHHOIO0  OMHUTEHTOM  Ha
YCIIOBUSX COOTBETCTBYIOIIETO JIOTOBOpa
0aHKOBCKOro 3aiiMa (KpEeIUTHOTO JOTOBOpA),
3aKJIFOUEHHOT0 MEXIy DMHUTEHTOM 1 Kinentom

KPEJIUTHBIN IUMUT

IpeeiIbHas CyMMa KPEAUTHBIX PECYPCOB, KOTOPast
MOXKET ObITh npepoctaBieHa KimeHTy B paMkax
COOTBETCTBYIOLIET0 OAaHKOBCKOI'O MPOIyKTa

JIOI'MH

JIOBEpEHHBII HOMEp MOOWJIBHOTO  TenedoHa
Knuenra, npeanaznadeHHsli 175 Bxoaa Kivenra B
MoOunpHOEe  TpUJIOKEHHE, YyKa3aHHBIA  TpuU
MPOBEACHUU MPONEAYPHI peructpanuu B Cucreme
JABO

JIUMHUT PACXO1OB

CyMMa JieHer, BKItouaromas KpequTHslil TUMUT U
OCTaTOK  COOCTBEHHbIX  neHer  Jlepxkarens
Kaprouku Ha Cuere

JIUMHUT HA
OCYHIECTBJIEHHUE
UHTEPHET-ILIATEXEN

MakcuMajabHas CyMMa, B TMpefenax KOTOpou
JIOTTyCKaeTCst OCYIIECTBIICHUE Nutepuer-
MJIaTeXe B TEUEHHE ONPEACIIEHHOI0 UK

JIUMHUT HA IOJYYEHHUE
HAJIMYHBIX JEHEI

MakCUMajbHas CyMMa, B TMpeeax KOTOpou
AOIMYCKACTCA IIOJYYCHUC HaJIWYHBIX ACHET C
HCIIOJIb30BAaHUEM  IUIATE)KHOM  KapTOYKH B
bankomarax u ITYHKTaX BbIAa4YW HAJIWUYHBIX JACHET
nocpeactsoM  POS-tepMuHanoB B TedYEHHE
OIIPEJICIEHHOTO IIUKJIA

JIMIO C UHBAJIMJIHOCTBIO
(nanee - ICH)

JiMga, UMCHOIMEC HAPYIICHUE 3JOPOBbA CO CTOMKUM

paccTpoiicTBOM byHKIMiA OopraHusma,
o0OyciioBlIeHHOe  3a00JIeBaHUSAMHU,  YBEUbSIMU
(paHeHusiMu, TpaBMamH, KOHTY3MSMH), HX
MIOCTIEICTBUSIMH, HapyLIEeHUSMH, KOTOpOe

MPUBOJUT K OTPAaHUYCHHIO KU3HEAEATEIbHOCTH U
HEOOXOIMMOCTH €0 COIMATbHOM 3alUThI.

MAJIOMOBUNJIBHAS JIUIa MHOXKWJIOTO BO3pacTa, JIuIa C
I'PYIIIIA HACEJIEHUS (nanee | MHBAIMIHOCTBIO, JIM1La, HCTIBITHIBAIOLIINE
- MI'H) 3aTpyIHEHUS npu CaMOCTOATEIIbHOM
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MepPEIBIKEHUH, TOTYYSHUH YCIyT, WH(popmanuu
WIM OpPUEHTHUPOBAHUU B TMPOCTPAHCTBE, B TOM
YUCJI€ UCTIOJIB3YIOMIUE JETCKUE KOJSCKU U (W)
Kpecia-KOoJSICKU

MEXKIAYHAPOJAHAS
IJIATEXKHASA CUCTEMA
(nanee - MIIC)

KOMIUIEKC TEXHMYECKMX W OpraHu3allMOHHBIX
MEpOIPUATHH, KOTOpBIE o0ecreunBaoT
IpoBeicHHE OE3HAJMYHBIX pPACyYE€TOB  MEXKAY
y4aCTHUKaMU U3 pa3HbIX CTpaH

MI'HOBEHHAS KAPTOYKA

TUIaTe)XHasl KapTOyKa, BbIMyckaemas bankom 06e3
HAHECEHUs Ha Hee MACHTU(UKAIMOHHBIX JaHHBIX
Hepxarens Kaprouku (pammwiny U HMEHH), C
IpeJBapUTEIIbHBIM IPUCBOCHUEM €l HoMepa Hu
cpoka  geucrBusa, redHepauueit  [IMH-xopa,
BblaBaemast  [lepxarento Kaprouku B JeHb
npenacraBieHusi B baHk 3asBiieHUs Ha MOJIy4YEeHUE
KapTtouku

MOBMWJIBHOE
HHPUJIIOXKEHHUE

KaHaJl AUCTaHIMOHHOTO foctyna k Cucreme JJbO
— BepCHsl MPOrPaMMHOT0 00ECTICYEeHNUsI, CO3JaHHAS
IVl YCTAaHOBKM Ha MOOWJIBHBIX YCTPOMCTBax IOJ
yIpaBJIeHUEM OIEpanruoHHbIX cucteM Android,
10S, mno3BoJsIOImIasg OCYWIECTBIATh JOCTYI K
Cucreme JIBO uepe3 CeTb MHTEpPHET C TaKHUX
MOOMJIBHBIX YCTPOUCTB. MOOMIIbHOE MPUIIOKEHHE
pa3memaercs baHKOM TOJNBKO B  HHTEpHET-
marazunax Google Play, AppStore, AppGallery u
IpYyTUX  HWCTOYHUKAX, TEpPEeYeHb  KOTOPBIX
pa3mernieH Ha Be6-Caiite banka

MYJIBbTUBAJJIIOTHASA
KAPTOYKA

IUIaTe)XHas KapTouka (B TOM 4yMcie LudpoBas),
oOecrieunBaromas JOCTYTI K JIeHbraMm,
pa3MeIeHHbBIM Ha TEKYIIUX CYETaxX, OTKPBITHIX B
pa3HBIX BAJTIOTAX

MOBUJIBHBIE IIVIATE KU

Oe3HAIMYHBIE IUIaT€KH, WHUIMUPOBAHHbIE B
JIEKTPOHHOU (pOopMeE B MOJIB3Y (PU3NYECKOTO JIUIIA,
COCTOSIIIET0 HA PEruCTPallMOHHOM y4YeTe B
KAauecTBE WHAMBHUIYaJIbHOTO NPEANPUHUMATENS,
JIMIla, 3aHUMAIOIIErOCsl YacTHOW MPaKTHKOM,
IOPUIMYECKOT0 JIMIa B OIUIATy 3a NMPUOOpETeHHE
TOBapa, BBIIIOJIHEHWE padoT, OKa3aHUE YCIYT,
10JIy4aeMble IIOCPEJCTBOM Mo6uiibHOTO
MPWIOKEHUS  WIM  HMHOrO  000pyJOBaHUSA
(ycTpoiicTBa), INpenHAa3HAUYEHHOTO JUIs IpueMa
IUIaTeXeN C UCIOIb30BAHUEM IITPUXOBOTO KOAA

HECAHKIIMOHUPOBAHHBIN
IVIATEX

MJIaTeX, OCYHIECTBICHHBI €  HapylIICHHEM
TpeOOBaHMI K CAHKIIMOHUPOBAHHOCTH TUIATEXKa B
COOTBETCTBUU C JelicTBytomum
3aKOHOAATCIIbCTBOM HW HACTOAIIUMHU OGH_II/IMI/I
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YCIOBUSAMU

HOMEP CYETA/ CYETA
IJIATEXKHOU KAPTOYKHA

WHIVUBUAYATbHBIA  UICHTH(PUKAIMOHHBIN KO,
MPUCBOCHHBIN bankom cyeTy Knuenra,
COCTOSIIIIMN U3 JBAALATH 3HAKOB (CUMBOJIOB)

HECHUXAEMBINA OCTATOK

CyMMa JIeHerT, He Mojyiexkainas u3batuio co Cuera
0 WCTeueHus cpoka Bxmama ubo 1o
pacTop KeHust COOTBETCTBYoIIero Briana

OB JIUMUT HA
OCYIIECTBJIEHUE

KAPTOYHBIX OITEPATINI

MaKCHUMaJlbHasg CyMMa, B HpeAenax KOTOpou
JIOTIyCKaeTCsl OCyIlecTBIeHHe Jr00bIx KapTouHbix
onepauuii (¢ yderom HuTepHeT-aTexei) B
TEUYEHUE OTPEACIICHHOTO IIUKJIa

oa/oT

neranu3anus (OTMBIBAHUE) 1I0XO/0B, IMOJYYEHHBIX
NPECTYNHBIM ~ IMyTeM, H  (UHAHCUPOBAHHE
TeppopusMa, (UHAHCUPOBAHUE PACIPOCTPAHEHUS
OpY’KHS MacCOBOI'O YHUUTOXKEHHUS;

OJIHOPA3OBBIN KOJ1

YHHUKaJbHAsl IOCJIEI0BATEIbHOCTh 3JIEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3/laBaeMasl IPOrPaMMHO-
anmnapaTHbIMU cpeicTBaMu 1o 3anpocy Knuenra u
npeJHa3HauYeHHast I E: 0JITHOPa30BOr0
WCIIOJIb30BaHUs TpU THpenocraBieHun KiueHty
ONeKTpOHHBIX  OaHKOBCKMX  yciyr.  llpm
MOBTOpHOM jocTyne KineHTra K 3JIeKTpOHHBIM
0aHKOBCKUM yciayram TpeOyercs co3AaHue u
UCIOJIb30BAHUE HOBOT'O OJJHOPA30BOI0 KOJa

OIIEPATOP

PabotHuk banka, (yHKIMOHATBHBIMU
00s13aHHOCTSIMH KOTOPOTO SIBIISIETCA
MPEe0CTaBIICHNE KauyeCTBEHHOW MH(POPMAIMH TIO
BCEM BXOJAIIUM TeleOHHBIM 3BOHKaM KireHToB
banka u ocyuiecTBieHne KOHCyabTaluii o banke,
€ro yCayrax u NpeAaoCTaBsieMbIX UM ITPOAYKTaX, a
TaK)Ke O AUCIOKAllMM OaHKOMAaTHOW ceTh banka,
(bunranoB/oTeNeHUS banka. Omnepatopsl

paboTarT KPYTIOCYTOUHO

OIIEPATOP COTOBOM

CBA31

IOPUANYECKOE JIMLO, TNPENOCTABIIAIOIICE YCIyTH
COTOBOM cBsI3U Ha Teppuropun PK

ONEPAIIMOHHBIN JEHD

MepuojJ; BpPEMEHH, B  TEYEHHE  KOTOPOro
OCYILECTBISIOTCS TpueM u oOpaborka bankom
yKa3aHWil, pacropsiKEHU O MPUOCTAHOBICHUHN
UCTIOJHEHUSI yKa3aHui, Ju0O0 OT3bIBE TaKUX
yKa3aHHUI

ITAPOJIb

KoMOuHanmsi 1MQp/OyKkB, NpeaHA3HAUYCHHAS IS
Bxona Kmmenra B Cucremy JIbO, koropas
ABTOMATHYECKU TeHEpUPYETCsl W TMPHUCBAUBACTCS
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Knuenty  npm IIPOBEIECHUH IIPOLIEYPBI
peructpaunu B Cucreme JIbO. Ilocne mepBoro
Bxoga B Cucremy JIbO Kiuent wumeer
BO3MOKHOCTh YCTAaHOBUTH KOPOTKHUII KOJ 10CTyMa
(YHUKanpHas KOMOWHAIHA dp) Wi
UCIOJIb30BAaTh OMOMETPUUYECKHE IapaMeTpbl Ha
MOOUJIBHOM ~ YCTpOWCTBE (OTIEYaTOK Haibla,
n3o0pakeHWe JMLIA U JIpyroe), KOTOphle
HEOOXOAMMBI  Jisi  OBICTPOro  JocTyma B
MoGuiibHOE TPUIIOKEHNE

ITAPOJIb 3D SECURE/
SECURE/CODE

CEKpPETHBII MapoJb, CITy KAl JUIst
uaentudukanun  Jepxkarens Kaproukm npu
IIPOBEJICHUM MM KapTOuHBIX omnepauuid B Cern
UHTEPHET, KOTOpBI UCIIOJIB3YETCS KaK
NOBBIIIEHHBIH ~ ypOBEHb  0€30HACHOCTH  JUIs
IJIaTeKHBIX Kaprouek. TexHoimoruss 3D Secure
IIO3BOJISIET UACHTU(PUIUPOBATH BIIa/IEIbLA
Kaprouku npu nposenennn HTEpHET-TUIATEkKEN C
IIOMOLIBIO JIOIOJHUTEIBHOIO MapoJisi, KOTOPBIN
u3BecTeH ToibKo Jlepxkarento Kaprouku

MUH-KOJ

MIEPCOHANBHBIA  UJIEHTU(PUKALUOHHBIA  HOMED,
WHIUBUAYATbHBIN HU(PPOBON KO, CIyKaIUi AJis
nnentuukanun  epxartens Kaprtouku mnpu
nposeneHnu KapTounslx onepanuii

MOJ/®T

NPOTUBOJCHCTBUE Jleraau3aluu  (OTMBIBAHHIO)
JIOXOJIOB, TOJYYEHHBIX MPECTYMHBIM IyTeM, U
(uHAHCHPOBAHUIO TEPPOPU3MA, (HPUHAHCUPOBAHUIO
pacnpocTpaHeHus opyKus MaccoBOTO
YHUUYTOKEHUS

INOCTABIIHUK YCJIYT

IOPUANYECKOE JINI0, OKA3bIBAIOLIEE HACEICHUIO Ha
IJIaTHOM OCHOBE OIpeAeNieHHbIE BHUABI yCIyT
(KOMMyHaJbHBIE  yCIyrw/  COTOBas  CBsI3b/
TeJeBHUIeHNE/ UHTEPHET U JPYyTHe YCIIyTH)

HPEJOIIVTAYEHHASA
IIVTIATEXKHASA KAPTOYKA

TIaTeKHas KapTOouyKa, MPEIOCTABIISAIOIAs
KineHnTy BO3MOYKHOCTD OCYILECTBIIATH IIJIATEXKU U
(unn) mepeBoJIbl ACHET B Mpe/esax CyMMBbI JEHeT,
MIPEIBAPUTENIBHO  BHeceHHOM  KimeHtoM 1
YUYUTHIBAEMOW Ha KOHCOJMAUPOBAHHOM CYETE
banka

MNPEAINIPUATHUE TOPI'OBJIN
N CEPBUCA (nanee - IITC)

WH/IMBUTY aTbHBIH npeanpUHIMATENb 17071
IOPUIMYECKOE JIMI0, TMPHUHUMAIOIIEE IUIAaTEKHbIC
KapTOUYKH banka/6anka-skBaiiepa JUIS

OCYIIECTBIICHUS! OE3HAIMYHOrO TIUIaTeXa I0
OILIaTe MOCTABJISIEMBIX UM TOBApOB W/WIIH yCIYT, B
ToM yucie yepe3 CeTb UHTEPHET
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INPEACTABUTEJIb
K/IMEHTA

JIMI0, TPU COBEPILICHUU ONEPALMH ACHCTBYIOIIEE
OT UMEHM U B HMHTepecax Wi 3a cueT Kiuenra,
MOJTHOMOYUS KOTOPOT0 OCHOBaHBI Ha
JIOBEpEHHOCTH, IOTOBOPE, aKTE YIOJIHOMOYEHHOTO
roCy/1JapCTBEHHOI'O0 OpraHa WJIM OpraHa MECTHOI'O
CaMOYIIpaBJICHUS u JHericTBytoiem
3aKOHOJATEIbCTBE

IMPOBAMJIEP SMS-YCJIYT

IOpUANYECKOE JIUIO, 3aKirouuBilee ¢ baHkom
JIOTOBOp Ha mpeaoctaBieHue SMS-ycayr wu
npenocrasusiiee banky SMS- o3

IMPOBAMJIEP IVIATEXKEM

IOPUIMYECKOE JIMIO, 3aKitouuBiiee ¢ baHkoM
JOTOBOP Ha OKa3aHUE YCIYT M IpeloCTaBHBIICE
banky  KOMIUIEKC — MPOrpaMMHO-TEXHHYECKHX
CPEICTB, TI03BOJISFOIIN I NPUHUMATh u
oOpaOateiBaTh muaTexxu oT KimeHTa B 1OJB3Y
MOCTAaBIIMKOB YCIYT, C KOTOPBIMH Y JTaHHOTO
IOPUINYECKOTO  JIMIAa HWMEIOTCS  JOTOBOPHBIC
OTHOIICHUS

MMPOLIEAYPA
BE3OIIACHOCTH

KOMIIJIEKC OpraHM3allMOHHBIX MEP U IPOTPaMMHO-
TEXHUYECKUX CpPEACTB 3aIIUTHl HMH(OpPMAIHH,
npeJHa3sHauYeHHbIX Ui uaeHTuuKkanuu Kinuenra
NpH  COCTaBJICHWH, Tepefade H IONyYeHHH
JIEKTPOHHBIX COOOIIEHUH C 11E€IbI0 YCTaHOBICHHUS
€ro 1mpaBa Ha IOJydeHHE  ODJIEKTPOHHBIX
0aHKOBCKHUX yCIYT U OOHapy>KeHHsI OINOOK U/WITN
W3MEHEHWI B COICPKAHWUU TIepelaBaeMbIX U
MOJTyYaeMbIX 3JIEKTPOHHBIX COOOLIEHUH

MMPOLIECCUHI'OBbII LIEHTP
(1T11)

POrpaMMHO-TEXHUYECKUN KOMILJIEKC,
oOecnieunBaromuii cOop, 06paboTKy M mepenady
uHpopmanuu, GopMUpPyEeMOil TPU OCYLIECTBICHUN
TIaTeked ¢ HCMONB30BAaHMEM  IIIATEKHBIX
KapTO4eK, a TaKKe BBIIOJNHAIOMIUNA  HHBIE
GYHKIMH, TIPETyCMOTPEHHBIE JIOTOBOPAMHU  C
yuactHukamu MIIC

MMYHKT BBIJIAUH
HAJIMYHBIX (nanee - [IBH)

¢dunuan/otnenenue banka/6anka-3kBaiiepa (kacca)
JUIL COBEpILEHUS Olepaluil 1Mo HpueMy u/uim
BbIJA4Y€ HAJIMYHBIX JCHET I10 MJIaTEKHON KapTO4YKeE
C HcIoib30BaHMeM IutacTuka (uepes POS-
TEpPMHHAJ)/0€3 UCTIOIb30BaHUSI MJIACTHKA

PABOYMH JEHDb nepuo Bpemenu ¢ 09:00 mo 18:00 yacoB MmecTHOTO
BpeMeHH pabodero JOHS WIM WHOE BpeMs,
onpeaeneHHoe bankom

PEKBU3UTHI KAPTOUYUKUA nHpopManus, coaepXkamiascs Ha IJIATSKHOU
KapTo4kKe 51 (um) XpaHsasics B
nH(pOPMaITMOHHOMN cucTeme OMUTEHTA,
BKJIIOYAIOIIAst HOMED, CPOK JeNCTBUS,
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HanMCHOBAHUC CucreMbl IIJIaTCKHBIX
KapTO‘leK/I/IHOG, IIO3BOJIAOIIaA YCTAHOBHUTD
MMPHUHAIJIC)KHOCTD IUIATEXKHOM KapTO4YKH €

Hepxaremto Kaprouku wu (wiam) OMUTEHTY |
Cucreme miaTeXHbIX KapTOUeK

PUCKH JIETAJIMBALIUMN | pucku IIPEAHAMEPEHHOT O W

(OTMBIBAHUSA) JOdOXOJOB, | HenpenHaMepeHHOTO  BOBJICYCHHMS  OaHKa B

INOJIYYEHHBIX IIPOLIECChl Jieraau3auuu (OTMbIBaHUS) J10XOMAOB,

HNPECTYIIHBIM IIYTEM, | nony4eHHBIX MPECTYITHBIM MyTEM,

OUHAHCHUPOBAHMUSA (buHaHCHPOBaHUS TEppOpHU3Ma U (PUHAHCUPOBAHUS

TEPPOPU3MA N | pacnpoctpaneHus OpY KU MacCOBOTO

OUHAHCUPOBAHUSA YHUYTOKEHHUS 1581031 150549 3] MPECTYITHYIO

PACITIPOCTPAHEHUSA NEATEIbHOCTD

OPYXUA MACCOBOT'O

YHUYTOXEHUA (JAJIEE -

PUCKH OJ/PT)

PK Pecriy6nuka Kazaxcran

PBIHOYHBINA KYPC OBMEHA | kypc TeHre K MHOCTPAHHOU BAJIIOTE,

BAJIIOTHI ONpPEACIICHHBIA B  TOPSAKE, YCTAaHOBJICHHOM
HammonaneueiM  bankom  PK coBmecTtHO C

YIOOJIHOMOUYCHHBIM TI'OCYJAApCTBCHHBIM OpraHoOM,
OCYIIECTBISIONIUM PEryJIUpOBaHUE NEATEIHLHOCTU
B cdepe Oyxraiarepckoro ydera ¥ (PUHAHCOBOM
OTYETHOCTH

CAHKIIMOHUPOBAHHBIN
IJIATEX

IUIaTeX, OCYIIECTBIEHHBIH C MCIOJIb30BaHHEM
KapTOqKI/I, SABJIICTCA CAaHKIUOHHPOBAHHBIM, CCJIN
BO BpeMs OCyllecTBIeHUs IuaTeka Kaprouka He
ObL1a OJ0KMpOBaHA DMUTEHTOM, HE UCTEK CPOK €€
neiictus, 1 Kaprouka Oblia MCHONb30BaHA IS
OCYLIECTBIICHHA TIIaTexa ee Jlepxkaremem B
COOTBETCTBUM C  BHYTPEHHHUMH IpaBUIIaMHU
cucremMbl Kaprouek, B KOTOpO#l oOCyIIeCTBIICH
TUTaTEeX

CBEPEIr'ATEJbHBIA CUYET

OaHKOBCKMH  cueT, OTKpbiBaeMblii  baHkom
Knuenty Ha ocHoBanuu JloroBopa OaHKOBCKOIO
Bkiana (3asBieHuss 00 OTKpHITMM BKJIana) M
O6mmx yClIOBHM [JIi COBEPIICHHS] TpUEMa
Jleno3uTta, HaYMCIIEHUs] BO3HATPAKIAEHUS 110 HEMY
W OKa3aHHWd baHKOM ycIyr, INpeayCMOTPEHHBIX
JencTByromum 3aKOHOJATEILCTBOM u
Brytpennnmu nokymentamu banka

CECCHUsA

IIEpUOJl BPEMEHHU, B TeueHHe KoToporo KimeHt
HEIPEPHIBHO M0JIB3YETCS ANEKTPOHHBIMU
O0ankoBckumu ycinyramu B Cucreme JIbO. B
TE€4eHHEe OHOM ceccun KiumeHT BnpaBe moirydaTh
HEOIPAaHUYEHHOE  KOJIMYECTBO  DJIEKTPOHHBIX
0aHKOBCKUX ycnyr. B ciyuae TaiiMayta ceccuu
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JBO
Habopa

IIOBTOPHBIN BXOJl B Cucremy
OCYIIECTBISIETCS IIyT€M IOBTOPHOIO
JIOTHHA U IIapoJIst

CEH®OBBIN JENTO3UTAPUN

CIeUUaNbHO  00OpY/OBAHHOE TOMEIIEHHE C
cerioBbIMU  siuelikamu  (ceripamu), Kaxabld u3
KOTOPBIX HMMEET CBOM WHAUBUIYAIBHBIA HOMED.
CeiidoBrIii 1€TIO3UTApUN MOXKET OBITh OCHAIICH

MEXaHUYECKUM, AJIEKTPOHHO-MEXAHUYECKUM,
ABTOMAaTU3HPOBAHHBIM 3aMKOM c
ABTOMAaTU3MPOBAHHOM  CHUCTEMOM JOCTylla K
cei(oBBIM  suelikaMm, TPEJOCTaBISIEMBIH ¢

WCTIOJIb30BAHNEM UICHTU(UKATMNOHHON KapThI

CEU®OBBIE
/YCJIYTH

OIIEPAIIMU

YCIYTH, NPEIOCTaBIIIEMbIE BaHKOM 0 XpaHEHUIO
LlenHocTel, LEHHBIX OyMar, BBIMYIICHHBIX B
JOKYMEHTapHOU Gopme, U ToKyMeHTOB KitneHToB,
BKJIIOYAs CAaYy B apeHIy CeM(OBbBIX SUeeK

CEU®OBAS TYEMKA (CEN®)

sueiika CelihoBoro nemosutapus, BCTPOCHHas B
JEMO3UTHYI0 KOJIOHKY, CJaBaeMas B apeHIy
bankom Knuenty s xpanenus Llennocreit

CETb UHTEPHET KOMMYHUKAIIMOHHAS CETh W BCEMHUpPHAs CHCTEMA
OOBEIMHEHHBIX  KOMIBIOTEPHBIX  CEeTed A
XpaHeHHUs U neperadyn HHPopMauu

CHUCTEMA nporpaMMHoe obecriedenue, foctynHoe Knuenty

JAUCTAHIUOHHOI'O yepe3 MoOuinbHOE TPUIOKEHUE, YCTAaHOBICHHOE

BAHKOBCKOI'O Ha MOOWJIFHOM YCTPOWCTBE, W TMO3BOJISIOIIEE

OBCJIIY/ KUBAHUSA MOJIb30BaTbcsi MOOUMIIBHBIM TMPUIIOKEHUEM IS

OUBNYECKUX JINILL (najee — | monydeHus: DIEKTPOHHBIX OAHKOBCKUX YCIIyT

CUCTEMA J150O)

CUCTEMA IIVIATEKHBIX | coBokynHOCTB IIPOrPaMMHO-TEXHUYECKUX

KAPTOYEK CpEICTB, MAOKYMEHTAIMA W OPraHU3aIlMOHHO-

TEXHUYECKUX MEpPONPUATHH, 00ecrnednBaronmx
OCYIIECTBIICHHE IIaTeked Hu (WIK) TepeBOJIOB
JIEHET C MCIIO0JIb30BaHUEM IIIATEKHBIX KapTouek

CPEJACTBO 2JIEKTPOHHOTI'O
IVIATEXA (nanee — CIII)

AIIEKTPOHHBIN HOCHUTEIb nHpopmanuy,
no3BoJisIOIMKM KimeHTy coBepiiate ornepanuu ¢
UCTOJb30BAaHUEM IU(PPOBBIX MNPEAOIUIAYSHHBIX
IJIaTEKHBIX KapTOUYEK B paMKax HOMHHaIa TaKUX
KapTOYeK B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
PK. COII Beimyckaercst B iudpoBoii hopMe u/vimu
B (hopme (hrU3MUecKoro racTuka

CIII (ITakeTHBII MPUIIIT)

ANEKTPOHHBIN HOCHUTEIh nHpopmanuu,
BBIITYCKaeMbI B paMKax OaHKOBCKOTO MPOAYKTa
«ITakeTHbIl mpumdI), no3Bositomnii KineHty
COBEpIIaTh  OMepalud C  HUCHOJIb30BAaHUEM
NpEeAOIUIAYEHHBIX  IUIATEXHBIX  KapTOYeK B
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https://ru.wikipedia.org/wiki/%D0%A5%D1%80%D0%B0%D0%BD%D0%B5%D0%BD%D0%B8%D0%B5
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https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F

mpenenax OoCTymHoro OamaHca Ha bpokepckom
cuere Knmenrta, otkpeitom y Opokepa. COII
BEINTycKaeTcs B 1udpoBoii ¢popme w/mmm B hopme
(hU3MYECKOTO MIIaCTUKA

CDII (OGO Card)

ANEKTPOHHBIN HOCHUTEJh uHbopMaIuuy,
BBIITYCKaeMbI B paMKax OaHKOBCKOTO MPOAYKTa
«OGO Cardy, no3Bosstomuii Kiimenty coepiath
OMepalvi C HKCIOJIb30BAHUEM MPEIOTUIaYEHHBIX
IJIAaTEKHBIX KapTOYeK, B MpejaenaX JOCTYITHOIO
OanaHca Ha JiMIeBoM cdete KimeHra, OTKpBITOM y
naptHépa (oneparopa cBs3u). COII BeiTyckaercs B
udpoBoii hopme

CTOII-JIUCT

CIIUCOK Kaprouek, 3aIpPELIEHHBIX K
HCTOJIb30BAHUIO U MOJICKAIIUX U3BSITHIO MIPU UX
MIPEIbSABICHUN K 00CIYKUBAaHUIO, POPMUPYEMBIT
MIIC Ha oCHOBaHWM NHCHMEHHBIX OOpaICHHMA
OMHUTECHTOB

CTOPOHA/CTOPOHBI

Bbank w/mim KimeHThl, moANMcaBIIne 3asBICHHE
Ha  OTKpbITHME CYETa/MHble  3asBJIEHUS  Ha
noiyyeHne mpoaykro/yciayr banka wu  ero
HEOTBHEMIIEMBIE 4acTH, IIPEAYCMOTPEHHBIE
BayTtpeHHrMMHM nokyMeHTamu baHka B CBSI3M C
OTKPBITHEM, BEICHHUEM, 3aKPBITUEM CYETOB,
OCYILIECTBJICHUEM  IUIATE)KEHW W IEPEBOJOB,
NPUHATHEM  HA  PETUCTPALMI0  BAJIIOTHBIX
JIOTOBOPOB, MIPEAOCTABICHUEM KIINEHTY
0aHKOBCKHUX MPOIYKTOB/ yCIIyT

CHEIIUAJIBHBIN CYET

CHeIHalbHBIA TeKYIIHi cyeT (PU3ndeckoro Juia —
pe3unenta PK, otkpeiThlii B banke, oTAeNbHO s

3a4MUCIICHUS  JIEHET,  BBIIJIAYMBAEMBIX  OT
CIICTYFOIIHUX OTIPABUTEIICH JICHET:
1) mocoOwui, COIMAJIbHBIX BBIILIAT,

BBIIIJIAYMBAEMBIX M3 TOCYJAPCTBEHHOTO OFO/KETa
u (unn) [ocygapcTBeHHOTO (hOHAA COLUATBHOTO
CTpaxOBaHHS,

2)  TeHCHUH, BBIIUIAYMBAEMBIX U3
roCcyAapCTBEHHOTO OI0/KeTa U (UJIN) €TUHOTO
HAKOMUTENIBHOTO MEHCUOHHOTO (hoHAa, U (HITH)
JOOPOBOIBLHOTO HAKOITUTEITLHOTO TICHCHOHHOTO

donna;
3) aJIuMeHTOB (JIeHeT, MpeIHa3HAYCHHBIX Ha
coJiepyKaHue HECOBEPIICHHOJETHUX u

HETPYIOCTIOCOOHBIX COBEPIICHHOJETHUX JIETCH);
4)  eIUHOBPEMEHHBIX NMEHCHOHHBIX BBIIIIAT U3
€IMHOTO HAKOMHUTEJILHOTO TIEHCHOHHOTO (POH/1a B
HEJSIX YIYYIICHUS YKIITUIIHBIX YCITOBUHM U (WJITH)
OILJIATHI JICUCHHUS,

5) T1eNeBbIX AKTHBOB, BBIIUIAT  IICJICBBIX
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HAaKOIUIEHHH W3 €IUMHOr0 HAKOIUTEIbHOIO
MEHCUOHHOTO (OHAAa B LENAX YIydIleHUs
JKAJIALLHBIX YCIIOBUM u(um) OIJIAThI
o0pa3zoBaHus;

6) BO3MELICHMS MAaTEpUATBHOTO yiepda u
MPEOCTaBICHUs HEOOXOAMMOW TOMOIIM U3
rOCyIapCcTBEHHOro  Orokera  (PU3MYECKUM
JUIaMm, MOCTPaJAaBIIUM BCJIE/ICTBUE
YpEe3BbIYAWHOW CUTyaluud IPUPOAHOIO WU
TEXHOT'€HHOT'0 XapakTepa

Tekymuid (B T. 4. CUeT IUIaTeKHOW KapTOUKH)
u/unn  cOeperaTeNibHBIA  CYET, OTKPBIBAEMBIN
bankom KnueHty Ha ocHOBaHMM 3asiBICHUS, €rO
HEOThEMJIEMBIX YacTe W HacTosmmx OO0umx
yCIOBMM Uil OKa3aHus  baHkom  ycuyr,
MPEeRYyCMOTPEHHBIX HelicTByromum
3aKOHO/IATEIbCTBOM u Bnaytpennumu
JoKymMeHTaMu baHka

TEeKyIIMi cuer B 1000 BaloTe, CpPeACTBOM
JocTyna K KOTOPOMY SIBIISIETCA  IIIATE)KHas
KapTo4ka, OTKpbIBacMbld bankoM KimeHty Ha
OCHOBaHMM 3asBJIICHHA Ha OTKpBITUE CYETa,
MPEeAYCMOTPEHHOTO JelicTByromum
3aKOHOJATEeNbCTBOM,  Hactosmumu  OOummu
ycloBUsIMU U BHyTpeHHUMH TokymMeHTaMu banka

tapupsl  banka,  ompegensoomue  pasmep
BO3ZHArpaXKJAeHUs U KoMmuccuil baHka, B3umaemble
3a 0Bl OKa3bIBacMble OAaHKOBCKUE YCIYIH U
olepaluy, ACUCTBYIOLUIME HAa MOMEHT OKa3aHUs
bankoM yciayrm wiaM TpoBeACHMs oOIlepanuu B
TE€YEHHUE CpOKa JACUCTBHsI 3asBJICHUS HA OTKPBITHE
cuera/ WHBIX 3asBIeHUN /1OTOBOPOB,
NpUCOETUHSIOMUXCS K HacrosmuMm  OOmum
YCIIOBHSIM

IIEpUOJ BPEMEHHU, MO HCTEYEHHH KOTOPOro B
cilyyae HeBBINOMHEHUs KiMeHTOM Kakux-nubo
nevcteuii B Cucreme JIBO ocymecTtBisercs
aBTOMAaTUYECKOE 3aBEplICHUE ceccuu. Takmayr
CECCUM COCTAaBISET 0 YMOJYAHHUIO 5 MHUHYT U
MOKET HacTpauBaThcsi KiMeHTOM B MHTEpBasle OT
1 1o 10 MmunyT

CUYET

CUET IUIATEKHOM
KAPTOUYKHU

TAPU®DBI

TAMUMAYT CECCUH
TEKYIIUU CYET

OaHKOBCKHH CYeT B JIIOOOW BalOTe, OTKPBITHINA
bankom KnmeHTy Ha ocHOBaHMM 3asBII€HUs Ha
OTKpBITHE cueTa ¥ HacTosmux OOMMX YCIOBHH,
SIBJISTFOIIUXCS] HEOTHEMIIEMOH YacThI0 OAHKOBCKOTO
cyera, peryjiupylomuil mpaBa U 0OS3aHHOCTH
banka u KimeHra B CBsI3H C OTKPBITHEM, BEICHUEM
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u 3akpeiTieM Cueta/Cuera matexxHort Kaproukw,
IIPOBEJICHUEM Ollepaluil 10 HEMY, OKa3aHUs yCIIyT,
MPEeRYCMOTPEHHBIX JelicTByromumm
3aKOHOJATEIBCTBOM M HacTosAmuMu  OOumMu
YCIIOBUSIMU

TEXHUYECKUM
(HEPA3PEILLEHHBII)
OBEPJIPA®T (nanee
OBEP/IPA®T)

IIPEBBIIICHUE CYMMBl PACXOAHOW OIlepaluy, a
MMEHHO — 3TO CyMMa J€HEr, M3pPacXO0JI0BAHHAS
CBEpX OCTaTKa COOCTBEHHBIX JeHer Knmenra Ha
Cuere IUIATE)KHOM KapTOUKH, a TakXke CBEpX
CyMMBI KpeauTHOro numura. B cucreme banka
MOJKET OTpaXKaThCsl KaK OTPUIATENIbHBIN OaIaHC Mo
Cuery muaTeXHOM  KapTOUKU B  TEUEHUE
OTEpAIlMOHHOTO [HS, Tak U cQopMHUpOBaHHAS
3aI0JDKEHHOCTh, OTpakKEHHash Ha  OTICIbHOM
cuere. OBepapadT MokeT o00pa3oBaTbCsi MPU
KypCOBOM  pasHMIIE IIpM  Olepalusax  C
KOHBEpTALMEH, NpU pa3sHULE MEXKIYy CYMMOU
aBTOPU3aLUA u CyMMOM (uHAHCOBOTO
noaTBepxkaeHus 1o KaprouyHoil omepauuu, npu
omeparusax 0e3  TpeaBapUTEIHHOW  OHJIANMH-
aBTOpH3alUd B KapToyHol cucteme banka,
onepanusx, IIPE/ICTABICHHBIX OaHKamu-
JKBalepaMM C  ONO3JaHUEM [0  CPOKaM
MIPEACTABJICHUS, YCTAHOBJIEHHBIM  IPaBWIAMHU
MIIC, omn6oYHOM/IBOWHOM CIUCAaHUH CYMM CO
Cuera muarexHOW  KapTOYKH,  OIEpalusx,
MIPOBE/ICHHBIX B pe3yJibTaTe TEXHUYECKOro c0os B
Cucrteme JIBO u npouee

TEXHOJIOI'UA 3D SECURE

TEXHOJIOTHS, pa3paboTaHHas MIIC JUTS
obecrieyeHus MTOBBILIEHHON 0e3omacHOCTH
MIPOBEJICHUS OTIEepaIHil 10 IUIATEXHBIM KapTOUKaM
B Cetn unrtepner. Cranaapt 6e3onacHoctu MIIC
MASTERCARD Worldwide, moanepxuBarormimii
texHonoruio 3D Secure, mMeeT HaUMCHOBaHHE
«MASTERCARD SecureCodey, CTaHAapT
6e3onacioctu  MIIC Visa, mnoanep>KuBaromui
texHosoruto 3D Secure — «Verified by Visay

TOKEH

uudpoBoe npejacraBieHre pekBu3nToB Kaprouku,
KoTOopoe  ¢opMHpyeTcss M XpaHUTCd B
3amM(pPOBaHHOM BHUJE B CHEHUAIU3HUPOBAHHON
3alIUIEHHON 001aCTH Ha MOOUIIBHOM yCTPOMCTBE,
Ha KOTOpOM ObUI  OCYIIECTBIEH  IpOLecc
TOKEHU3aL1H.

TOKEHU3ALIUA

IpoIecc 3aMeHbI KOH(UACHIINATBHBIX PEKBU3UTOB
KapTtouku Ha CIIeIMaIbHBII nudposoit
skBuBajeHT (TokeH). IlpomsBoautcs  depes
MOJTBEPKICHUE Hepxarenem KapTtouku
IIOCPEACTBOM BBOJa ojHopazoBoro OTP-mapouis,
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ornpaBieHHoro  bankom Ha  HOMep  ero
MOOWJIBHOTO TeliepOoHa, 3aperucCTPUPOBAHHOTO B
cucreme banka.

YBEJAOMJIEHHUE

coobmenuss CTOpOH, YBEIOMIICHHS, JOKYMEHTBI,
KOPpECIIOHAEHIIMsI M uHasg  uH(popMalus,
HaIpaBJICHHBIE CIIOCOO0AMHU, MPEIYCMOTPEHHBIMU
HAaCTOSALIUMU OOmmmu YCIIOBUSIMH,
JIefCTBYIOIMM 3aKOHOJATENBCTBOM, 3asBICHUEM
Ha OTKPBITHE CYeTa, BHyTpeHHUMH TOKyMEHTaMHU
banka

YKA3AHHUE

pacnopspKeHHe HMHHUIMAaTopa Iularexa U  (WUJIn)
nepeBosa JeHer baHky 00 OCylLIeCTBICHUU
mwiarexka M (WiM) mepeBoja JI€HEer, KOTOpoe
BbIpa)kaeTcsi B hopMe nopyyeHus, TpeOoBaHUs WIH
B BHJe cornacud KimeHta mpu HCIIOJIb30BaHUU
CpeAcTBa IEKTPOHHOIO IUIATEXa WIM CHUCTEMbI
YIAJIEHHOIr0 JOCTyIa

YIIOJIHOMOYEHHOE JIMIIO

JUIO, AOJIKHBIM 06pa30M YHOOJIHOMOUYCHHOC

Kinenrom W JelcTByrommum
3aKOHOJIATEIIbCTBOM Ha OTKPBITHE U COBEPILCHHE
1o Cuery Knuenra OIepaLtii, HE
MPOTUBOPEYALINX HericTByromemy
3aKOHO/IaTEIbCTBY

YIIOJHOMOUYEHHBIN
OPIr'AH

YIOJTHOMOYEHHBIN TocynapcTBeHHbI opran PK,
OCYILIECTBIISAOIINN B npeaenax CBOEH
KOMIIETEHIIUM pETyJIMpOBaHME W HAA30p Hax
OKa3zaHueM OaHKaMH CBOUX YCIIyT

YYACTHHK CUCTEMbI
IVTIATEXKHBIX KAPTOYEK

(Gu3nyeckoe WIM OPUIUUECKOE JIUIO, KOTOPOE B
COOTBETCTBUH C COOTBETCTBYIOIINM 3aKIIOYEHHBIM
JIOTOBOPOM OCYIIECTBIISIET epeaady, o0paboTKy 1
(M)  WCTIONTHEHME — IUIaTeXHOTO  JOKYMEHTa,
COCTABJIEHHOT'O IIPU OCYLIECTBJICHUU IUIATEXEH U
(uM) TepeBOJOB  JICGHEI C HCIOJIb30BaHHUEM
matexxHo Kaprouku omnpenenenHon CucreMsl
marexxHelx Kaprouek

LIEHHOCTH

HaJu4HbIE JCHBIM, JAPArolieHHbIE METaIbl U
KaMHH, IOBEJMPHBIE YKpaIleHUs, MPEAMETHI
aHTHKBapHaTa, IIEHHbIE OyMaru, a TaKKe HHbIS
IIEHHOCTH M JIOKYMEHTBI, KPOME 3alpenieHHbIX K
XpaHEHUI0  BelIel  coriacHo  TpeOOBaHUIO
JlelicTBy1OIIETO 3aKOHOAATENHCTBA U BHYTpeHHUX
JTOKyMEeHTOB banka

IUPPOBAS KAPTOYKA

BHUJl IUIATEKHOM KAapTOUKH, BBIIYCKAEMOH B
JUCTAaHIIMOHHOM pexnume IIOCPEJICTBOM
yIAJICHHBIX KaHaIoB obOciyxuBanus/CrcreMbl
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JAIbO, nmnpenHa3Haue€HHOW A COBEPIUEHUs
Kaprounsix omepanmii B OHJIalH peXuMe (depes
Cetrp uHTEpHET) 0€3 MpPUMEHEHUs (UINIECKOTO
HocuTens — (MyTeM — Iepejayd  PEKBU3UTOB
Kaprouku)/KapTounsix oreparui c
UCIOJIb30BaHUEM TOKEHa (BO3MOXXHOCTb
NpOBEACHUST  omepanuii  0e3  HCHOJIb30BAHUA
naHHbIx Kaproukn)

SJIEKTPOHHBIE
BAHKOBCKHUE YCJIYI'

yCIIyTH, CBSI3aHHbIE C MoixydeHueMm KiueHTom/
J0CTyIa K CBOEMY (-UM) OaHKOBCKOMY (-UM) CUETY
(-am) 1t MomyueHus nHGOpMaIy 0 CyMMe JICHET
Ha OaHKOBCKOM (-uX) cyere (-ax), oInepanusx,
MIPOBEJICHHBIX 110 0AHKOBCKOMY (-UM) cUeTy (- am),
OCYIIECTBIICHHEM IUIATEKEH M TMEPEeBOJOB JECHET
W/WIM OCYIIECTBIIEHUEM MHBIX BUIOB OAHKOBCKHUX
orepanui, IpeaoCTaBIsIeMbIX baHKOM 10 JTMHUAM
TEJIEeKOMMYHUKALUA WM WHBIE BHIBI CBS3H.
DNEeKTPOHHBIC 0OaHKOBCKHE YCIYTH
MOIPA3ACIIAIOTCS Ha uH(GOPMaIMOHHO-
OaHKOBCKHE W DJICKTPOHHBIC IUIATE)KHBIC YCIIYTH,
CBSI3aHHBIE C TPOBEACHHEM IUIaTeXed U (Win)
NEPeBOIOB  JICHET, OOMEHHBIX OIepauuid ¢
WHOCTPAaHHOW  BalIOTOM C  HCHOJIb30BaHHEM
0aHKOBCKOTO CYe€Ta W OCYIIECTBICHHEM HWHBIX
BUJIOB OAHKOBCKHUX OIEpalluii, HE OTHOCSIIUXCS K
MH(}OPMALIMOHHO-0aHKOBCKUM YyCIIyTraMm.

SJIEKTPOHHAS IIUD®POBASI
HOAIIUCH (nanee — IILII)

HAabOp 9JEKTPOHHBIX LHUQPPOBBIX CHMBOJIOB,
CO3JIaHHBIN CpeCTBAMM JIEKTPOHHOU IM(pPOBOI
MOANMCHA W MOATBEPKIAOIMNUN JTOCTOBEPHOCTH
3JIEKTPOHHOI'0 JOKYMEHTA, €ro IPUHAJIEKHOCTD U
HEU3MEHHOCTb COJEPIKAHMS

IOMUTEHT

6aHK, OCYHIGCTBJIS[I—OHII/Iﬁ BBIITYCK  IIIATCIKHBIX
KapTO4CK, B TOM YHCJIC bank

CVV/CVC-KOJ

(AGOpeBuaTypa aHIJIIMICKOrO CIIOBOCOYETAHUS
Card Verification Value / Card Verification Code)
UACHTU(DUKAITTOHHBIN TPEeX3HAUHBIH KOJI,
npeaHa3HauYeHHBIH TSt UICHTUDUKAIAN
Hepxarens Kaproukn mnpu omjate TOBapoB U
ycayT B CeTr MHTEepHET

CASHBACK

Hoxon, wnauucnsembli bankom KimeHty Ha
bonycHbI cyer 3a COBEpILIECHHUE
Tpanzakmuu/Oneparnuu (3a HCKITFOUCHHEM
Iarexxed, ykasaHHbIX B nyHkTe  15.107
Hacrosux OOIMX yCIIOBUI) W/WIH BO3MOXKHBIX
npoBoAUMbIX CrHenuaabHbIX MPEATOKEHUN OT
banka w/mmm Axuwmii co croponsl IlapTHepa,
KOTOpBI  MOXET ObITh TOJY4YEeH UM TIpH
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BBITIOJITHEHU U yCIOBHI CneuuaibHbIX
npemioxenuit ot banka n/mnmn Axumm [lapTHepa
OTpakaeMbIii B SKBHBAJICHTE BamioThl Freedom
(ETN), 3a uckimroueHueM ciydaeB, korna bankom
UL ONpeAclieHHbIX  Kareropuil  KimeHTOB
YCTaHOBJICHO HAYKMCIICHHE Cashback B
HallMOHAJIbHOM BaJIOTE - TEHIE, KOTOPOE MOXKET
ObITH MOTPAUYEHO UM Ha YCJOBHSIX U B MOPSJIKE B
COOTBETCTBUU C YCIOBUSIMH TIPEIOCTaBICHUS
coryiacHo [IpaBuiam nporpammsl JiossibHOCTH AO
«Dpunom bank Ka3zaxcraw» M OTpaK€HHBIX B
Tapudax banka Ha caiite https://freedombank.kz/

FATCA

3akoH CIIA «O HaJlOroBOM COOTBETCTBUU
WHOCTPAHHBIX  CYETOB» B  HMHOCTPAHHBIX
¢uHaHcoBBIX yupexkaeHusx" (anria. — Foreign
Account Tax Compliance Act), peanusyemsiii B PK
MOCPEICTBOM corjamieHus MEXIy
[IpaButensctBamu PK u Coenunennbix lllTaTtoB
AMEpHKHU O COBEPIICHCTBOBAHUYU MEKyHAPOTHOM
HAJIOTOBOM JUCUUTLIMHBI

OTP-ITAPOJIb

OJIHOPA30BbIil  (€AMHOBPEMEHHBIN)  KOJI  —
YHHUKaJIbHAsl IIOCIEN0BATENBHOCTD 3JIEKTPOHHBIX
M(POBBIX CUMBOJIOB, CO37jaBaeMasi IpOrpaMMHO-
TEXHUUYECKUMH CPENCTBAaMHU 110 3anpocy Kimenrta u
MpeHa3HauYeHHas Ui OJTHOPa30BOr0
WCIIOJIb30BaHUS TIpU MPENOCTABIECHUU JOCTyNa
KJIMEHTY K DJIEKTPOHHBIM 0aHKOBCKHM YCIIyram

POS-TEPMHUHAJI

(ab0OpeBuaTtypa aHIJIMHCKOTO  CJIOBOCOYETAHUS
Point of Sale) osnexkTpoHHOE  YCTpPOKCTBO,
MIPUMEHSEMOE JIJIsI OCYIIECTBICHUSI O€3HATMYHBIX
mnaTtexeit ¢ nomombto Kaprouek B [ITC u Bergaun
HanuuHbeix B [IBH

PUSH - YBEJOMJIEHUE

YBEIOMIICHHE, IIpeHAa3HAYCHHOE L
0JIHOPa30BOI0 HCIIOJIb30BAHUS pu
IIPEIOCTABICHUN Kimenry AIIEKTPOHHBIX

OAaHKOBCKUX/IIJIATEKHBIX U MPOUYUX DIEKTPOHHBIX
yciuyr B MoOOWUIBHOM TPWIOKEHHH, a TaKxke
croco0 pacpocTpaHeHus uH(pOpMaIuy,
HanpaBJIsieMbIA bankom Ha JIOBEPEHHOE
ycTpoiicTBo KineHTa uepe3 MHTEpHET CBsI3b, B TOM
yucie ucnonbzyercs aia ornpaBku OTP-mapons,
MH(POPMAIIMOHHBIX ¥ PEKIAMHBIX COOOIEHHI

SMS-UH®OPMUPOBAHHUE

yciyra, CBsi3aHHasi ¢ IpeaocTaBiieHHueM baHkoMm
Kmuenty nndopmaruun o Kaprounsix onepamnusx,
O IIPOBEJECHHBIX IJIaTekKaxX U MepeBojax AEHET U
WHOM wWHpOpMaMK TyTeM OTHpaBku SMS-
cooOuieHnii  Ha 3aperiucTPUpPOBAHHBIA  HOMEp
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MOOMIBbHOTO  TeneoHa O€3  OCYIIECTBICHUS
Knuentom oTaensHOro 3ampoca Ha OCHOBaHUU
noanucasHoro  KnueHtom — 3asBieHus — Ha
noAkIoueHne yciyru SMS-undopmupoBaHus 1o
dopwme, OTIpeIeTICHHOM BuyTpenHnMu
nokymentamu banka, W JoroBopa WIM Ha
OCHOBAHMHU YCTHOTO corjacusi mo TtenedoHy Ha
MoAKIIoUeHne K ycinyre SMS-undopmupoBanus
IIpU BXOJSIEM/UCX0Is1IeM 3BoHKe Kimenty

SMS-COOBHIEHUE KOPOTKO€ TEKCTOBOE COOOIICHHE YCTaHOBJIEHHOTO

¢dopmara,  mepemaBaemoe  bankom  yepes
IpoBaiepa SMS-ycayr Knuenty Ha
3aperuCTPUPOBAHHBIN Tele(OHHBIN HOMED

SMS-LIJIIO3 KOMIUIEKC IPOTPAMMHO-TEXHUYECKUX CPEACTB,

obecrieunBarOIUil 00MeH HH(POPMALUEH MEXITy
bankom u mposaiinepoMm SMS-yciyr, a Taxxke
no3possitoluii - banky  ormpaBmsite SMS-
cooOlIeHnss Ha 3aperucTpUpOBaHHBIH  HOMEp
MobupHOTO TenteoHa B cetr Onieparopa COTOBOU
CBSI3U

PA3JIEJI I OTKPBITHUE, BEAEHUE U 3AKPBITUE TEKYIIEI'O CHETA
CTATHA 4. OTKPBITHUE TEKYIHIUX U CHEINUAJIBHbBIX CHETOB
§ 1 OTKPBITHUE, BEAEHUE TEKYIIEI'O CHETA

4.1.

4.2.

4.3.

44.

Knuent npepocraBnser banky 3amonHeHHOe 3asBlI€HHE HAa OTKPBITHE cyeTa Ha
OymakHOM HocuTee 1n6o noanucsiBaeT B Cucreme JIBO cooTBeTcTBYyIOMIEE 3as1BICHNE
Ha OTKpeITHE cueta nocpeactBoMm OLUII, nmubo mpu ucnons3oBanuu JlMHaMUYecKou
UACHTU(UKAIMYA IPU TUCTAHIMOHHOM OOCIIY>KHBAaHUH B PaMKax OTKPBITUS HHU(POBBIX
MIPOIYKTOB IIOCPEICTBOM BBOJIa OJTHOPA30BOI0 €IMHOBPEMEHHOTI'0 KO/Ia, HAIIPABJISIEMOIO
Kmunenty SMS-coo6mennemM Ha HoMep MOOMIIBHOTO TenedoHa, yKa3aHHbIH B 3asBICHUH
Ha OTKpBITHE cyeTa MO0 ¢ UCIOIBb30BAaHUEM CPEJCTB yAajJeHHOro aocTtyna B Cucreme
JAbO baHka, KOTOpbIE IOPUAMYECKH HKBHUBAJIECHTHBI IIOJIYYEHHIO JIOKYMEHTOB Ha
OyMaxHOM HocHTele, OPOPMIIEHHBIX B COOTBETCTBUU C TpeOOBaHUSIMHU J[eHCTBYOIIETO
3aKOHOJATEIbCTBA.

KnuenT naet nmpaBo banky ncnonb3oBaTh JOKYMEHTHI, CQOPMUPOBAHHBIE U IT€peIaHHbIE
UM B TMOpAIKE M HA YCIOBHSX, yKa3aHHbIX B craThe 21 Hacrosmux OOIHMX yCIOBUi,
HapaBHE C JJOKYMEHTaMu/yKa3aHusIMU Ha OymakxHoM HocuTene. [Ipu atom Knnent Hecer
MIOJTHYIO OTBETCTBEHHOCTh 32 COJIEP’KaHUE TAKUX JOKYMEHTOB/YKa3aHUH, OTIIPABICHHBIX
B Cucreme JIbO banky a5t uCTIOTHEHUS.

bank mnpuHHMaeT pemeHue 00 OTKPBHITHM WM OTKa3ze B OTKpeITuM Cuera/Cueta
IIaTeKHOM KapTouku B TeueHue 10 (aecatu) pabouynx AHEH ¢ MOMEHTA MPeA0CTaBICHUS
KnueHToM mONHOTO makera JOKYMEHTOB. YKa3aHHBIH CPOK MOXKET OBITh HpPOJAJICH
bankoMm 110 45 (copoka maTH) KaJeHAApHBIX THEH B ciydyae, ecid B 3asBICHUM Ha
OTKPBITHE CYETA YKA3aHO, YTO HCTOYHUKOM (PMHAHCHPOBAHUS OTepaIii, COBEpIIaeMbIX
1o oTkpbiBaeMoMy Cuery/CueTy MiaTeXHON KapTOYKH, SIBJISIOTCS 3a€MHBIE CPEJICTBA.
bank mMoxxeT oTkazarh KiMeHTy B OTKPBITHH TaKOTO CUe€Ta, HE YBEJOMUB €ro 00 3TOM B
cllydae, €Clii B TEYCHHE CPOKA, MPOMJIEHHOTO B COOTBETCTBUU C HACTOSLIMM ITyHKTOM,
bank He Bbian 3aeM KiMeHTy myTeM 3a4uclieHus ACHET Ha TaKOW CYeT.

bank BmpaBe otkazare Knuenty B oTkpbiTHH Cuera/CueTa IJIaTEKHOW KapTOYKHU B
ciyyasix, nmpeaxycMoTrpeHHbix B myHKTe 40.11 crateu 40 Hactosmux OOmMX ycnoBuid U
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nyHkte 243 [IpaBuin 00 00mUX yCIOBUAX MTPOBEACHUS OTIEPAIIU.
4.5. baHK He MPUHUMAET K UCTIOIHEHUIO 3asiBiIcHNe/3asBICHUE HA OTKPBITHE CUeTa:
1) conmepikamiue HeICHbIC YKa3aHUs;
2) He 3aroJHEeHHbIE UIIH HEe ToAnucaHHble KiineHToM/Y IOTHOMOYEHHBIM JIHIIOM;
3) He conepxkaliue CBEIACHHUsI, IpeaycMOTpeHHbIe J[eliCTBYIONIM 3aKOHOIaTEIbCTBOM;
4) comeprkalue HEKOPPEKTHYIO HH(POpMAIIHIO;
5) 3amoJHEeHHbIE KapaHaIIoM;
6) coaep Kalue UCIIpaBICHUS;
7) comepikaiiue yKazaHHs O IPOBEACHHWM oOllepanuid, Hapymawomux JleicTByromiee
3aKOHOJATEIILCTBO;
8) B HMHBIX Cllydyasix, HpPeIyCMOTPEHHbIX J[eHCTBYIONIMM 3aKOHOAATEIbCTBOM,
Buytpennnmu nokymentamu banka.
B yxazannbix cnyuasx bank BosBpamaer KnueHTy Takue 3asBieHHUs 0e3 MCIIONHEHUS.
baHk He HeceT OTBETCTBEHHOCTH 3a ITOCIIEACTBH S, BOSHUKILINE B CBSA3M ¢ 0TKa3oM baHka B
WCIIOJIHEHUH TaKUX YKa3aHUMU.

4.6. Ilocne mnpoBepku mpeAcTaBieHHbIX KiIMEHTOM  JIOKyMEHTOB U IPUHATUSA
MIOJIOKUTEIIBHOIO pelleHuss o0 OTKpbITUHM, bank oTkpbiBaer Cuer/Cuer IIIaTeXHOM
KapTOYKH, IPUCBAUBAET MHAUBUAYAIbHBIN UICHTU(UKALMOHHBINA KOJ.

4.7. YenoBus obcnmyxkuBanus Cuera/Cuera IUIaTEKHOM KAapTOUYKM BCTYNMAOT B CHUIY C
MOMEHTa OTKPBITHS TAaKOro cyeTa M ACUCTBYIOT 10 €ro MpEeKpalleHHs B MOPAJIKE U
ClIyyasiX, yCTaHOBJIEHHBIX [[efCTBYIOIINM 3aKOHOIATEIbCTBOM.

4.8. bank 00s3yeTcss MPUHUMATH JIEHBI'M, MOCTYyNawolMe B Moib3y KiueHTa, BBITOIHSAET
pacnopsbkenust Knuenra o nepeBoje (Bbigaue) KimeHTy wiu TpeTbUM JHIAM CYyMM
ne”er co Cuera/Cuera maaTeKHOM KapTOUYKH, U OKa3biBaeT KimeHTy npyrue yciyrw,
IpeayCMOTpeHHbIe JIeHCTBYIOIIMM 3aKOHOAATENbCTBOM M HacTosmUMH  OO0mumu
VYcnoBusMH, 3a HMCKIIOYEHHWEM clyyaeB, yka3zaHHbIX B mnyHkre 40.11 crateu 40
Hacrosmux O6uwmx YcnoBuit u nyHkre 243 IIpaBun 00 0OLIMX YCIOBUSAX MPOBEICHHS
onepanuu.

4.9. llonnuceiBast  3asiBIeHHe/3asBIEHUE HAa OTKPBITHE cueTa, KIMEHT MOIHOCTHIO
MIPUHUMAET U COIJIALIAeTCs ¢ MoJIoKeHUAMU OOILIMX YCIOBHM, a TaKkKe MOJITBEPKIAET,
4TO BCe MoJyiokeHust OOmux ycinoBuil u 3asBieHus/3asBleHUs] Ha OTKPBITHE cUeTa B
MIOJIHOM Mepe COOTBETCTBYIOT HHTEpECaM M BOJeu3bsiBIeHHUIO Kinenra.

4.10. KnueHt 00s13yercst omjayuBaTh YCIyT'd, OKa3blBaeMble baHKOM B mopsiike M Ha
YCIIOBUSIX, IPEAYCMOTPEHHBIX 3asBJICHUEM Ha OTKpBITHE cyeTa, HacTosmuMu O0mumu
ycnoBusMu U Tapudamu.

4.11. bank BOpaBe MO CBOEMY YCMOTpPEHHIO, 0€3 JIOMOJHUTEIHLHOTO COIJIACOBAaHUS C
KnueHntom, BHOCUTH HM3MEHEHUSI B IIepeYeHb JOKYMEHTOB, HEOOXOAMMBIX IS
OTKpbITHs/BefeHust/3akpeiTusg  Cuera/Cueta MIJIaTEXKHOM KapTOUKH, BbIIYyCKa H
obciyxuBanust Kaprouku, B mensiX coOTBETCTBUA TpeOoBaHusaM JleicTByrolero
3aKoHOAaTenbCcTBA W/ BHyTpeHHuX nokymeHToB banka. B ciydyae Heobxonumoctu
MPEJOCTABICHUS JIOMOJHUTEIbHBIX JOKyMeHTOB KumenT, mpucoenusssice Kk OOmum
YCIIOBUSIM, BBIpa)KaeT CBOE COTJache M 00s3yeTcsl MPEeJOCTaBUTh UX B yKa3aHHBIN
baHKOM CpOK B COOTBETCTBHH C IIEPEYHEM, YKA3aHHBIM baHKoM.

4.12. B cnyyae M3MEHEHHs NEPCOHAIbHBIX JAAHHBIX W/MIW HMH(OpMalUH, Kacarolehcs
BefeHuss Cuera/Cuera maTeKHOW KapTOUYKM (BKIIIOYas, HO HE OrPaHUYMBASCh,
W3MEHEHUE IOPUIWYECKOro cTaTyca KOMMIaHuM, (aMuiIuil Jul, HUMEIOLUMX MpaBo
nojnucu oT umenu Knuenra u np.), Knuent o0s13aH B cpok He no3aHee 2 (1ByX) padoumnx
JHEH yBe1oMUTh 00 3ToM baHk ¢ npuiiokeHneM KONuil TOKYMEHTOB, OATBEPKIAI0IINX
TaKue U3MEHEHUS, U IPEAOCTaBUTh OPUTUHAIIBI TOKYMEHTOB /s cBepKu. JItoOble Takue
M3MEHEHUs CTAHOBSATCS IEHCTBUTENIbHBIMU JIJIs1 baHKa TOJIBKO mociie nojrydeHust bankom
YBEIOMJIEHHSI U COOTBETCTBYIOIIMX MOATBEPKAAIOIINX JOKYMEHTOB.

4.13. Cuer/Cuer MmIaTeXHOW KapTOYKH, OTKpbhIBaeMblii KimmeHTy, wucmonb3yercs s
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4.14.

4.15.

4.16.

4.17.

4.18.

OCYLIECTBJICHUS IIpHeMa, NepeBoAa, Bbaaun AeHer KiMeHTy WM TpeTbuM JMLaM 1o
ykasanuro KimeHnra ©M  HMHBIX  yCIOyr, IPEIyCMOTPEHHBIX JleHCTBYIOIIMM
3aKOHO/IaTEJIbCTBOM.

B coorBerctBum ¢ JIeWCTBYIOIIMM 3aKOHOJATEIBLCTBOM OCTaTKH JICHET Ha

Cuerax/Cuerax MIaTeKHONW KapTOYKU (PU3MUECKUX JIMI[ SBISIIOTCS OOBEKTOM

00s13aTeTLHOTO TapaHTUPOBAHUS (CTPAXOBaHMS ) BKIIAJIOB (JICTIO3UTOB) B COOTBETCTBHUH C

3akonoM PK «O06 o6s3aTenbHOM rapaHTUPOBAHUU JIEIO3UTOB, pa3MELICHHBIX B OaHKaX

BTOporo ypoBHs PecnyOmmku Kazaxcran». KnmeHT moaTBepkaaer, YTO OH

npouHdopmupoBan o0 ydactuu baHka B cucteme 0053aTeIbHOTO0 TapaHTUPOBAHMS

JICTIO3UTOB, a TAaKXKe 03HAKOMJICH ¢ popMoil YBegomieHus KiueHTa-(QprU3nIecKoro Juia,

3aKJIFOUMBIIETO JOTOBOP OAHKOBCKOIO cueTa U (MJM) JIOTOBOp OAHKOBCKOTO BKJIana, O

CPOKax U MOPSIKE BBIILJIATH TAPAaHTUIHOIO BO3MELIEHMS], B TOM YHCJIE O IEPEUUCIICHUN

OpraHm3alyeif, OCyIIeCTBISIOIe o00s3aTenbHOe TapaHTHPOBAHUE  JETO3UTOB,

HEBOCTPEOOBAHHON CyMMbl BO3MEUICHHS HAa MHAMBHUAYaJIbHbII IEHCUOHHBIA CUeT AJs

ydeTa JOOPOBOJIbHBIX IEHCUOHHBIX B3HOCOB, OTKPBITHII B MOPSAIKE, IPEAYCMOTPEHHOM

3akoHoAarenbcTBOM PecnyOnuku  KaszaxcrtaH o coumanbHOW — 3aluTe, KOTOpBIE
pasMenieHsl Ha ounuaipHOM caiite banka no agpecy https://freedombank.kz/, a Taxxke

CO CBHUJETENHLCTBOM baHKa-ydyaCTHHKAa CHCTEMBI 0O0S3aTENBHOTO KOJUIEKTUBHOTO

rapaHTUPOBaHUs (CTpaxoBaHUsl) BKJIAA0B (GU3HUECKUX JIUII.

KnuenT cornamaercs ¢ TeM, 4YTO BO3HArpaKJeHHE 3a I0JIb30BaHHE baHkoM

JeHbraMu, pa3MenieHHbIMI Ha Cuere/CueTe MIaTeKHOM KapTOUKH, HE HAYUCIISETCS U He

BbIIUIaunBaeTca KnueHry.

bank npoBoaut no Cuery/Cuety mnaTe:xHoi kapTouku KiinenTa ciieyromuye BUIbI

onepaunui:

1) npunsTHE/3aunCIeHNe AeHer B o3y KinenTa;

2) BoinonHeHUe pacnopsbkeHuid  KimeHTta mo mepeBony  J€HEr B MOPSIIKE,
npenycMoTpeHHOM OOIUME YCIOBUSIMY;

3) Bblaya HadM4uHbIX AeHer KiMeHTy B mopsjke, mpeaycMOTpeHHOM J[leiicTByromum
3aKoHOAaTenbCTBOM, OOIKMHU yCIOBUSMU U BHyTpeHHUMH ToKymMeHTaMu baHka,

4) ucrioNnHEeHre pacHopsHKeHHM TpeTbux il o0 wu3bsATMM jAeHer Kimenrta 1o

OCHOBAHHUSM, TpPeIyCMOTPEHHbIM JIeHCTBYIOIIMM  3aKOHOAATENbCTBOM  W/WIIN

HacToAUMHU OOLIMMU YCIOBUSIMH.

[Tonnucas 3asBrienue/3asBiIeHne HA OTKpBITHE cueTa, KineHt paet cornacue banky
Ha uHpopmupoBanue KineHra no HOBbIM/U3MEHEHHBIM BUJaM OaHKOBCKUX YCIYT M UX
YCIIOBUSIM, TIyT€M OCYIIECTBICHHUS baHKOM pacChUIKM peKIaMHO-UH(OPMAIIMOHHBIX
COOOIIEHUN B MOpsAKE, MPEIyCMOTPEHHOM HacToAmuMu OOMmMMH YCIOBUSIMH, Ha
HOMEp MOOMIIBHOTO TenedoHa, e-mail.

[TognmucaB 3asBiieHne/3asBiIeHNE Ha OTKpPHITHE cYeTa, KIWeHT maer cBoe

Oe3ycioBHOe M 0e30T3bIBHOE coryiacue banky Ha cnucanue neHer ¢ Tekyriero

cuyera/CueTa TMIIATEKHOM KApTOUKH, a TaKXKe C JIOOBIX WHBIX OAHKOBCKHX CYETOB

KnuenTa, oTKpeIThIX B baHke W/WIM WHBIX OaHKaX, OpraHU3alUAX, OCYIIECTBISIONINX

OTJeNbHbIE BHJIbI OAHKOBCKHX oONepaluid myTeM JeOeToBaHusi OaHKOBCKHX CUETOB

Knmnenra uim MHBIM He 3anperieHHbIM JleliCTBYIOIUM 3aKOHO1aTEIbCTBOM CIIOCOOOM B

CIIyqasx:

1) ommbounoro 3auncienuss bankom neHer Ha Cuer/ CueT IUIaTEXHON KapTOUKH
Knnenra;

2) mony4eHus OT OaHKa-OTIpaBUTENs yBeIOMIIGHHS O HecaHKIMOHUPOBAHHOM
IJIaTexe, noiaydyeHHoM KimeHrom;

3) zauucnenus nexer Ha Cuer/ CUeT MiIaTeKHON KapTOYKW HA OCHOBAHUU TMOMAJIEIBHBIX
IJIATEKHBIX TOKYMEHTOB NPU HAIMYNN MOATBEPKAAOIIUX MOAIEIKY TOKYMEHTOB U
Hanuuun 3asgBiieHus, cornacus Kinuenra,

4) HEUCTIOIHEHUsT WM  HEHaJuIeXkallero ucrnosHeHus KimeHToM — JeHEeXHBIX
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4.19.

4.20.

4.21.

4.22.

4.23.

obs3aTenbcTB Mo Cuery/ Cuery mIaTeKHOW KapTOYKW WM IO HWHBIM CHEITKaM,
3aKJII0YEHHBIM Mexay bankom u Kimenrowm;

5) moranienus 3a10bKeHHOCTH o koMuccuu Knnenra cornacno Tapudam;

6) Bo3HukHOBeHUs OBepapadra no Cuery/Cuery maaTexHON KapTOUKH;

7) criucaHus/BO3BpaTa/yaep KaHusl HadUCIEHHOM/BhIuTaueHHOH cymmbl Cashback B
cllyyae MOJHOW MM YaCTHYHOM OTMEHBI/BO3Bpara KapTouHoii omepammu (Bo3Bpar
npuobperenHoro no Kaprouke ToBapa nmbo oTka3 oT orutadeHHoi mo Kaprouke
yCIIyTe), 3a UCKJIFOUEHUEM CIIELIMATIBHBIX TEKYIIUX CUETOB;

8) He moayuyeHus: BO3MEIICHUs OT OaHKa-OTHpPaBUTENS CYMMBbI BXOASIIEH MEPEeBOTHON
KapTouHoii onepauuu npu pasee poU3BEICHHOM 3a4HCIICHUM baHKOM TaKOW CyMMBbI
Ha Cuer IIaTeXHOW KapTOUKH;

9) monydyeHuss OT OaHKa-MOJMydaTeNss YBEAOMJICHHS OO0 YCHEIIHOCTH HCXOAIICH

nepeBoaHoM KapTouHo# omepauuu npu paHee NpOU3BEIECHHOM BO3Bpare baHkoM

Takoi cyMMbl Ha CUeT IUIaTeXHOW KapTOUYKH.

Hacrosimium CTOpOHBI AOTOBOPUIIMCH U MOATBEPKIAIOT, YTO MPOBEACHUE KAKUX-
m00 pPacXoAHBIX oOmepanuii/ pacxomHbIX aAercTBUE 1o Tekymemy cuery/Cuery
IJIATEKHOW KapTOYKH B TEHI€ U MHOCTPAHHOW BAJIIOTE, a TAKXKe MOIoiHeHue Tekyiiero
cueta/Cyera MIaTeXHOH KapTOYKHA B MHOCTPAHHOW BAIIOTE TPETHUM JIMIIOM OT UMEHH
Kiinenta BO3MOKHO TOJIBKO MPU BBIIIOJIHEHUH BCEX HUKEYKa3aHHBIX I€UCTBUI:

1) oBepeHHocTh OT MMeHH KimeHTa TpeTbeMy JHIy JODKHA OBITh HOTapHAJIbHO
3aBepeHa W COJAepKaTh IepedyeHb OIepaluil/IedCcTBUi, KOTOpBIE JIOBEpSETCS
COBEpILINTH TPEThbEMY JIULY OT UMeHH KiineHTa;

2) JIrobas u3 CTOpoH HMeEeT MpaBO MPEKPATUTh OTHOILIEHHUS IO OOCTY>KUBAaHUIO

Cuera/Cyera miaTeKHOM KapTOYKM B OJHOCTOPOHHEM HOpSAAKE, HMUCBMEHHO

yBeoMHB mpu 3ToM jpyryto CropoHy 3a 5 (mare) pabouux JHEH [0

MIPEIIoJIaraeMoOro MOMEHTA TaKOTO MPEKPaIEHHUS.

B otHomenun IlpencraBurenss Kimenra/JloBepeHHOro nuua JAOMNOIHUTENBHO

MIPOBEPSIOTCS MOJIHOMOYHS TaKOro JIMLa AeMCTBOBAaTh OT UMEHHU U (WJIK) B MHTEpecax

Knuenta. B otHomenun Knuenra, ¢ koTopbiM baHK ycTaHOBWII €7I0BBIE OTHOLICHMS

nocpenctsoMm IIpencraBurens Kimenra, npeicTByromero or uMeHn KrnueHta Ha

OCHOBAaHMM BBIJAHHOM JOBEPEHHOCTH, bBaHKOM 110 MpOBENEHUS PAacCXOAHBIX WU

MIPUXO/HBIX ONepalui, TOMOJIHUTEIbHO MPOBOAUTCS buomerpuueckast uieHTUGUKALINS

Kmuenra. Ilpu stom Knwmenty (Bnazenbuny Cuera) HEOOXOAMMO CaMOCTOSTENIBHO

OCYIIECTBUTh PErHCTpPALMI0 U MPOXOXKIeHHEe buomerpmueckoi HISHTHU(PUKALUU B

MoOHIEHOM PUIIOKEHUH.

[Tocne mpekpamieHuss OTHOIICHWH O oOcmyxuBaHui0 Cuera/CueTra IIIATEKHOU

kapTouku KnueHt u bank 00513aHbI MOJTHOCTBIO BHITOJIHUTH BCE OCTABIINECS IOPYUYECHUS

1 00s13aTeNbCTBa, BO3HUKIINE MO 3asBJIEHUIO HA OTKPBITHE CUETa, HO HE 3aBEpIICHHbIE

IIOJIHOCTBIO Ha JIaTy MpeKpalleHus nociensero. KimmeHT cornamaercs ¢ TeM, yTo bank

BIIpaBe OCYILECTBUTH 3a4YET BCEX MPETEH3UI, KOTOPbIE OH MOXKET UMeTh K KineHry.

Ocrarok cpenctB Ha Cuere/Cuere IIaTe)KHOW KapTOUKM BblMIaunBaetTcs KiueHrty

HaJIMYHBIMH, €CITU 3TO AomyckaeTcs JlelcTBYIONIUM 3aKOHOAATEIbCTBOM, TIEPEBOAUTCS

Ha Jpyroi cuetr B banke mnm uHOM OaHKe MO MUCbMEHHOMY yKazaHuto Knmenra, nim

cnucsiBaercsi bankoMm Ha noxoapl banka mo muceMeHHOMY ykazaHuio Kimenta umu

BBINIOJIHAETCS MHOE YykazaHue KimeHra, He mnpotuBopedaniee JlelcTByromemy

3aKkoHOaTenbCTBY. [1o TpeboBanuto banka Kinuent o0s3an B Teuenue 3 (Tpex) pabounx

JHEW C MOMEHTa TIOCTYIUIEHUs Takoro TpeOoBaHusi banka mpenocraButh banky

MMCbMEHHBIE yKa3aHHsA O TEpeBOJie¢ Ha JIPYroi c4er B MHOM OaHKE W/WIM CHSITUU

HaJIMYHBIMM OCTaTKa cpeAcTB Ha Cuere;

B cnydae, eciiu mo Cuery/Cuety maTexxHOW KapTouku (¢ yderom Kaprouek c

HUCTEKIIMM CpOKOM jeiictBusi (32 wuckimoueHueMm Jlemo3utHeix  Kaprouek))

OTCYTCTBOBAJIU ABM)KCHHUSA JIEHET (IpUMEUYaHHue: olepaluy 1o CHATHIO Komuccuu banka
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3a BEICHHE CYeTa HE OTHOCUTCA K JBIDKCHUIO JieHer) (NpU HAIWYWU) W/WIH
OTCYTCTBOBAJIM JCHBI'M HA TAKOM CYETE B TeueHHe 1 (0JHOT0) KaJeHaapHOoTo roja, bank
yBegomisieT Kirenrta aro0bIM JOCTYIHBIM CIIOCOO0M, MPEAYCMOTPEHHBIM B HACTOSIIIUX
OOmmx ycinoBusix, 00 OTCYTCTBHU JEHET W JBW)KCHHUS JIEHET Ha TaKOM CUYeTe U O
3aKpBITHH €ro 10 UCTeueHuu 3 (Tpex) MecsieB co JHS YBeaomieHus. B ciydae, ecnu B
TeyeHue 3 (Tpex) mMecsieB co aHs YBenomiaeHus: KiueHT He BO30OHOBUT ONepaluu 1o
TakoMy cueTy, baHk pacTopraer u mpekpamniaeT OTHOIIEHHUS 110 00CTYKUBAHUIO TAKOTO
cueta B OJHOCTOPOHHEM MOPSAKE M 3aKphIBAa€T TaKOW CYET (3a MCKIIOYEHHUEM
cbeperareiabHOro cuera/ CUETOB, MPEIHA3HAYCHHBIX [UISI 3a4UCIICHUS TMOCOOHUIA,
COLMAJIBHBIX BBIIUIAT, BBIIUIAYMBAEMBIX M3 TOCYJApPCTBEHHOro Orokera W (WIH)
l'ocynapctBeHHOrO (OHIA COLMABHOTO CTPAXOBAHMUS, MIIU IIEHCUH, BHITUIAYMBAEMBIX U3
rOCyIapCTBEHHOI0 OIOKeTa U (MJTN) €IUHOTO HAKOMUTEIHhHOTO IEHCUOHHOTO OH/A, U
(unu) 1OOPOBONBHOTO HAKOMHUTEIBLHOTO MEHCHOHHOrO (OHAA, a TaKkKe alMMEHTOB
(meHer, npeHa3HAUYEHHBIX HAa COJIEPKAHUE HECOBEPILIEHHOJIETHUX U HETPYI0CIIOCOOHBIX
COBEpIICHHOJIETHUX JETei), BOZMEUICHUSI MaTepUaIbHOro yuiep0a U MperoCcTaBlIeHuUs
HEOOXOJMMOW TIOMOIIM W3 TOCYJApCTBEHHOTO Oro/keTa (U3WYECKHM JIMIAM,
MOCTPAJAABIIMM BCJIEICTBUE YPE3BBIYANHON CUTYallUu MPUPOTHOTO UM TEXHOTCHHOTO
Xapakrepa.

4.23-1. B ciyuae, eciu o Cuery/CueTy mIaTeXKHOW KapTOUKU, OTKPHITOH 10 Jlerno3uTHOM
Kaprouke (BHE 3aBUCHMOCTH OT CpOKa AECUCTBUS), OTCYTCTBOBAJIM JIBUKEHUS JECHET
(mpuMevaHue: omnepaiuu 1o CHATUIO KOMUCCUU baHka 3a BeleHue cueTa He OTHOCHUTCS K
JBIDKEHUIO JeHer) (IpW HAIWYHMH) W/WIM OTCYTCTBOBAJIM JCHBI'M HAa TaKOM CUETEe B
tedyenne 1 (omgHOro) KameHmapHoro roja, bank ysemomuiser Kiuenta moObiM
JOCTYIIHBIM  CITIOCOOOM, TPEAyCMOTPEHHBIM B HacTosmux OOmmx yciIoBUsax, 00
OTCYTCTBHH JICHET M JBIKEHUS JIEHET Ha TAKOM CYETe U O 3aKPBITHH €T0 M0 UCTCYCHHUH
3 (Tpex) Mecs1eB co IHA HanpaBjieHus Y BegomieHus. B ciydae, ecnu B Tedenue 3 (Tpex)
MECSIIIEB CO JIHS MoJTyueHus Y BenomiieHust KieHT He BO30OHOBHT OIEpaliy 0 TAKOMY
cuery, baHk pacropraeT u mpekpamiaerT OTHOLIEHUS O OOCIyKHBAaHHIO cueTa B
OJTHOCTOPOHHEM MOPSAAKE U 3aKPBIBAET CUET.

4.24. B cnyuae, eciu B TeueHue 3 (Tpex) MecsIeB co JAHS HampasieHus bankom Knuenty
VBenomnienus, Knnent He Bo300HOBUT omepauuu 1o Cuery/Cyery Iu1aTeXHOM
KapTo4kH (¢ yuetoM KapTouek ¢ HCTEKITUM CPOKOM JIEUCTBHS), a Takke J]emo3uTHBIX
Kaprouek ((BHE 3aBHCHMOCTH OT CpOKa JEHCTBHS), MPU HAJIMYUU OCTATKA JICHEr Ha
TakoM cuete KimeHTa (3a MCKIIIOUEHUEM CYETOB, NMPEAHA3HAUYEHHBIX IS 3aYUCIIECHUS
MOCcOOM, CONMATbHBIX BBHIIUIAT, BBHIJIAYMBAEMBIX M3 TOCYJapCTBEHHOTO OIODKETa W
(wm) TocymapctBeHHOTO (POHIA COIMATBLHOTO CTPaxOBaHWs, WJIH TICHCHH,
BBITUTAYMBAEMBIX U3 TOCYAApCTBEHHOTO OMO/KeTa W (WIM) €IWHOTO HAKOMHUTEIHLHOTO
MEHCUOHHOTO (oHAA, U (W) TOOPOBOIHHOIO HAKOMUTEIBHOIO NMEHCHOHHOTO (hOHAA,
BO3MEILEHUS] MaTepUaIbHOIO yiepda M MpeJoCTaBIeHUs HEOOXOIUMOW MOMOIIU U3
TOCyJapCTBEHHOTO Oro/pDKeTa (PU3WYECKWM  JIMIaM, TOCTPAJaBIIUM BCJICICTBUE
Ype3BBIYAHON CHUTyalldd TPUPOJHOTO WM TEXHOTEHHOTO XapakTepa, a TaKke
QIMMEHTOB (JI€HEer, NpeJHa3HAaYeHHBIX Ha COJIep)KaHWE HECOBEPIICHHOJNETHUX H
HETPYJIOCTIOCOOHBIX COBEPIICHHOJIETHUX JeTeil)), bBaHk BlpaBe mepeduciauTbh OCTATOK
JICHeT Ha JIeMO3UT HOTapuyca B COOTBETCTBUHU C JIeHCTBYIOMNM 3aKOHOIATENHCTBOM U
3aKpBITh TAKOW cueT 0e3 JTOMOIHUTEIBHOTO 3asBICHHS Ha 3aKPhITHE CUeTa.

4.25. B cnyuae, ecnmu o Cuery/Cuery miatexxHor kapTouku KimeHta Bo3HUKIA JIH00ast
3aJJ0OJDKEHHOCTh 1Mo obOciyxuBanuio Cyera/Cuera TUIATE)KHOW KapTOUYKM B paMKax
O6mmx ycnoBuit, Knuent HactosimuM gaetr banky mpaBo (coriacue) mpenoCTaBHUThH
mobomy TpeTbeMy Juily Oe3 yBemomsieHHs KimeHTa ¢ Lenbio MoJlydeHUs YCIyr Mo
J0CyeOHBIM B3BICKAHMIO M YPETYJIHMPOBAHUIO 3a/I0JDKEHHOCTH, a Takke coopy
nH(pOpMaINH, CBI3aHHOH € 3aJ0JDKEHHOCTBIO, B3BICKAHHIO 330JDKEHHOCTH, B TOM YHCIIE
YCTYIIKH, cienytouiie ceenenus o Kiuenre:
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1) moOGyro undopmaruio o Kinuenre, umeromytocs y banka;

2) cyMmMmy ero 3ajopKeHHOCTH baHky 1o HactosimuM OOIKUM yCIIOBUSIM;

3) mobwie ycioBusi Hacrosmmx OOmMMX YCIOBHH W JOTOBOPOB OOECIEYCHHS,

3aKJIF0OYCHHBIX B oOecrieuenue oos3aTenscTB Kimenra.

4.26. B cnyudae ecnu mo obcmyxuBanuto Cuera/Cuera miaTtexHo kapTouku KimeHra
BO3HUKIIA JIF00Aast 33/I0JDKEHHOCTh B paMKax Hactosimux OOmux ycinoBuil, bank Brpase
nepenaBaTh IMpaBa TpeOoBaHMs MO 3aJ0JBKEHHOCTH, oOpa3oBaBuieiics y Kimenrta mo
ucnonp3oBanuio Cuera/Cuera miaTeXHOW KapTouku mepen bankom, Ha mocyneOHoe
B3BICKAHME U YpPEryJUpOBaHUE TPEThUM JIHMIAM, B TOM 4HCIE KOJUIEKTOpaM, 0Oe3
yBenomiieHust Kimenra o takoi nepenade.

4.27. TlpuocTraHOBJIEHUE PACXOIHBIX ONEpaIii M0 OAHKOBCKUM CYETaM HJIM apecT JICHET,
HaXOAAUIMXCS Ha OAHKOBCKOM CUETe, IPOU3BOAMTCSA CorylacHO JleWcTByromemy
3aKOHOAATENIHCTBY HA OCHOBAaHUH PEIICHUN U (WJIH) pacopsHKEHUI YyIOTHOMOYEHHBIX
rOCy/IapCTBEHHBIX OPTraHOB WJIH JOJDKHOCTHBIX JIMII O TPUOCTAHOBJICHHH PACXOJIHBIX
orepaiuii mo OGaHKOBCKOMY CYETy KIMeHTa Ju00 WHGOpMaluu YHOTHOMOYEHHOTO
oprana 00 opraHu3anusax 1 (U3MIECKUX JIUIAX, BKIIFOYCHHBIX B IIEPEUCHb OPTaHU3AIHA
U JIUII, CBSI3aHHBIX ¢ QMHAHCUPOBAHUEM TEPPOPHU3MA U SKCTPEMH3MA, U (IJIK) B TIEpEeYCHb
OpraHM3alfii ¥ JIMI, CBS3aHHBIX C (UHAHCHPOBAHHEM pACIPOCTPAHCHUS OPYKHUS
MacCOBOT'O YHMYTOXKEHUS, a TaKKe CIUCOK JUI[, MPHUYACTHBIX K TEPPOPUCTUUECKOM
JESTeIbHOCTH, a TaK)KE€ BPEMEHHOE OrpaHMUYCHHE Ha PACHOpsDKEHHE MMYIIECTBOM Ha
OCHOBAaHMU aKTOB O BPEMEHHOM OTpPAaHMYECHUM Ha PACHOPSIKEHUE HUMYIIECTBOM,
HAJIOKEHHUE apecTa Ha IEHBI'H, HAXOAIIHecs Ha 0AHKOBCKOM CUETE OTIIPABHUTEINS JICHET,
Ha OCHOBAaHMM aKTOB O HAJIOXKEHHUU apecTa Ha JEHbI'W KJIMEHTa OCYIIECTBIISIOTCS B
MOPSIIKE U CITydasiX, IPeAyCMOTPEHHBIX J{efCTBYIOMINM 3aKOHOAATETHCTBOM.

4.28. Bo0300HOBIEHHE paCXOJHBIX OMEpaIuii M0 OAHKOBCKUM CUYE€TaM IMPOU3BOIUTCS MOCIIe
OT3BIBa YIOJTHOMOYEHHBIM T'OCYAAPCTBEHHBIM OpPraHOM WM JIOJDKHOCTHBIM JTUIIOM
pemieHus W (MIU) pPacHoOpsDKEHUS O TPUOCTAHOBICHHHM PACXOIHBIX OMEpanuil Mo
0aHKOBCKOMY CUETy, a TakXke B CIyd4asX, IpeIyCMOTpeHHBIX JleiicTByrommM
3aKOHOAATENIHLCTBOM. ApecT, HAJIO)KEHHBIN Ha JEHBI'HM, HAXOJAIMecs Ha OaHKOBCKOM
CueTe KJIMEHTa, CHUMAeTCs Ha OCHOBAaHWU COOTBETCTBYIOLIETO ITHCHMEHHOTO
yBEIOMJICHHUSI JIMIIA, O0JIaar0IIero MPaBoM HAIOKEHUS apecTa Ha JIEHbI'H KIIMeHTa, 00
OTMEHE paHee MNPHUHIATOrO0 MM aKTa O HaJOXEHUM apecTta Ha JIeHbIM JH0O0 mocle
ucroiHeHus: baHKOM WMHKAacCOBOTO pacmopshKEHUs, MPEIbsIBICHHOTO BO HCIOJIHEHHE
paHee HaJIO)KEHHOTO apecTa Ha JIEHbI'M, HaXoAs1uecss Ha 0aHKOBCKOM CUETe, a TAK)KE B
CIIy4asix, MPeayCMOTPEHHBIX J[eCTBYIOIINM 3aKOHOJATEIECTBOM.

4.29. He pomyckaroTcs HAJIOXKEHUE apecTa, NPHOCTAHOBIEHUE PACXOJHBIX OIEpanui,
BPEMEHHOE OTpaHUYEHHUE Ha PACTIOPsKEHNE UMYIIIECTBOM, OTPaHUYCHHS HA COBEPIIICHHE
CHIJIOK ¥ MHBIX OIepaliii ¢ UMYIIIECTBOM, TIO CIICIYIONINM OaHKOBCKHM CUETaM:

1) mpenHa3HaueHHBIM 7S 3aYUCICHHUS TMOCOOMH M COUMANBHBIX  BBIILJIAT,
BBITIJIAYMBAEMBIX U3 TOCYAApCTBEHHOTO Or0pkeTa u (rin) ['ocyaapctBerHoro ¢oHmaa
COILIMATILHOTO CTPaxXOBaHUs, >KIJIUIIHBIX BBIILJIAT, €IUHOBPEMEHHBIX MEHCHOHHBIX
BHIIJIAT W3 €IWHOTO HAKOMHUTEIFHOTO TEHCHOHHOTO (DOHIA B HENSIX YIyYIICHHS
KWIHITHBIX YCIOBUM U (MJIM) OTIATHI JIGYSHHUS], IETIEBBIX aKTUBOB, BBITUIAT IIEJEBBIX
HAKOIUICHUH W3 €MHOTO HAKOMHUTEIHHOTO TICHCHOHHOTO (POH/IA B LENSAX YTy IIICHHS
KWINITHBIX YCIOBUW ¥ (WIM) OIUIaThl OOpa3oBaHWs, BBIIAT HAKOIUICHWHA U3
00pa30BaTEeNbHOr0 HAKOMUTEIBHOTO BKJIa/Ja WJIM CTPAXOBBIX BBIMIAT MO JOTOBOPY
00pa30BaTeNLHOTO HAKOMHUTEIHHOTO CTPaXOBaHUS HA YIyUYIICHHE >KUJIHIIHBIX
YCIIOBHI;

2) Ha JIeHBI'W, HAXOMSAIIMECS Ha OAHKOBCKHX CYETaX B IKWJIMIIHBIX CTPOUTEIBHBIX
cOoeperaTenbHbIX OaHKaX B BHUAC IKWIMIIHBIX CTPOUTEIBHBIX COCPEKECHUMH,
HAKOIUICHHBIE 34 CUET MCIMOJIb30BAHMUS KUIHIIHBIX BBIIJIAT, B BUJC BBIILIAT HETIEBBIX
HAKOIUICHUH U3 €IMHOTO HAKOMUTEIHHOTO MEHCUOHHOTO (DOH/AA B LENAX YIYUIICHUs
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3)

4)

5)

6)
7)

8)

9)

KWINILIHBIX YCIOBUHM U (WJIM) OIJIaThl 00pa30BaHusl, B BUJE BBIIUIAT HAKOIJICHUH U3
00pa30BaTEeNLHOTO HAKOMUTEIBHOTO BKJIQ/Ia WM CTPAXOBBIX BBHIIUIAT MO JOTOBOPY
00pa30BaTeNbHOTO HAKOMHUTEIBLHOTO CTPaxOBaHUS Ha YIyUYLICHHE >KUJIHIIHBIX
YCIIOBH;

Ha JIEHbI'M, HaXOAsIIMecs Ha OaHKOBCKMX CUeTax B JKUIUIIHOM CTPOUTEIHLHOM
cbeperarenbHOM OaHKE, MPETHAZHAUYCHHBIX JIJISl 3aUMCIICHUS IUIATSXKEH U CyOCHIni B
LeJISIX OIIATHI 32 aPEH/I0BAaHHOE KHJIbE B YACTHOM KUJIUIIIHOM (OH/IE;

Ha JICHbI'W, HaXOJsIIrecs Ha OaHKOBCKHX cUeTax B 0aHKaX BTOPOTO YPOBHS B BHJIC
HAKOIUICHUH HA KaUTAJIbHBII pEMOHT O0IIEro UMYIIecTBa 00bEeKTa KOHIOMUHUYMA,
3a HCKIIOUYEHUEM B3BICKAHWN HA OCHOBAHHMH CyACOHBIX PEUICHWH IO JelaM O
HEUCIIOJHEHUH 00513aTeNbCTB M0 J0rOBOPaM, 3aK/IIOUYAEMbIM B LIEJISX MPOBEICHUS
KalMuTaIbHOTO PEMOHTA O0IIEero UMYIIEeCTBA 00hEKTa KOHJIOMUHUYMA;

Ha JICHBI'M, HAXOIAIIMECs Ha 0AHKOBCKHX CUETaX, MPEAHA3HAUCHHBIX JIJIs 34N CIICHUS
KOMITCHCAIIUU MTHBECTUIIMOHHBIX 3aTpaT;

Ha JICHbI'M, BHECEHHBIE HA YCJIOBUSX JIETIO3UTAa HOTAPUYCa;

Ha JICHBI'W, HAXO/AAIIMecs Ha OAaHKOBCKHUX CUETax IO JIOroBopy 00 00pa3oBaTeIbHOM
HAKOMUTEIIbHOM BKJIa/Ie, 3aKJIFOUEHHOMY B COOTBETCTBHHM C 3akOHOM PecmyOnuku
Kazaxcran «O T'ocynmapcTBeHHOH 0Opa30BaTEeIbHOW HAKOIMUTEILHON CHCTEMEY,
aKTUBBI (POHJIA COLMAIBHOTO MEIUIIMHCKOTO CTPaXxOBaHUS U CPEICTBa IIEJIEBOTO
B3HOCA, BBIJIEISIEMbIE Ha TapaHTUPOBAHHBIM O0BEM OECIUIATHONW MEIUIIMHCKOU
MIOMOIIH, HaXOIsIIHecs] Ha OAHKOBCKUX CUETaX;

Ha JICHbI'U, HAXOASIIHECs Ha 0aHKOBCKUX CU€TaX, MPeHA3HAYEHHBIX JIs y4eTa JeHer
KnuenToB ympaBisiomero HMHBECTULMOHHBIM MOpTdenaeM, MO HEHUCHOTHEHHBIM
00s13aTeIHCTBAM JAHHOTO YIPABIISIONIETO MHBECTUIIMOHHBIM TTOpTheneM;

Ha JICHBI'U, HAXOJIAIIMeCs Ha OAaHKOBCKUX CUeTax, MpeJHa3HAYeHHBIX TS y4eTa JeHer
KnuentoB nuia, OCyMIECTBISIIONIETO (PYHKIIMA HOMHUHAIBHOTO JEpXkKaTess, IO
HEUCIIOTHEHHBIM 0053aTeIbCTBAM JAaHHOTO JIMIIA, OCYIIECTBISIONIEr0 (ByHKIUU
HOMUHAJILHOTO Jep>KaTes;

10) Ha JCHbI'M, HAXOAAIIHUECSA Ha 0aHKOBCKHX CUeTax AJI1 OCYHICCTBIICHU A KHHpHHFOBOﬁ

JACATCIIBHOCTH IIO CJACJIKaM C q)HHaHCOBBIMI/I HHCTPYMCHTaMH, JACHbBI'U 6aHKOB,
CTpPaxOBbIX (HepeCTanOBOqHBIX) OPFaHHSaHHﬁ, ,Z[O6pOBOHBHBIX HAKOIIUMTCIBbHBIX
IICHCHUOHHBIX (i)OHJIOB, JIMIICHHBIX YIIOJHOMOYCHHBIM TOCYAapCTBCHHBIM OPraHoM
JIUICH3UHU U (I/IJ'II/I) HaxoJdmuxcs B IMpOoLecce HpPIHyI[HTCHBHOﬁ JIJUKBUJalluH,

11) Ha neHbru, HaXOAsIIMECs Ha TEKYIIEM CYETe€ YaCTHOI'O CyAeOHOIo MCIIOIHUTEIS,

IIPEIHa3HAYEHHOM JJIs1 XpaHEHMSI B3bICKAaHHBIX CYMM B I10JIb3Y B3bICKATEJNIEH, IEHBIH,
HaxoJsmuecs Ha 0aHKOBCKOM CYETe €UHOTO oleparopa B cepe rocyqapCTBEHHbIX
3aKyTOK, NIPEIHA3HAYEHHOM JJI1 BHECEHHUS NOTEHLUUAIbHBIMU IOCTABLUIMKAMHU WIIN
MOCTABIIMKAMU JICHET B KadyecTBEe OOECHEUUTENbHBIX MEp B paMKax y4yacTHs B
rOCYJapCTBEHHBIX 3aKyIKax B COOTBETCTBUH ¢ 3akoHOM Pecny6nuku Kazaxcran «O
roCy/IapCTBEHHBIX 3aKyNKax», JIeHbI'M (PUIHaoB OaHKOB-HEPE3UAEHTOB PecryOnnku
Kazaxcran, punranoB cTpaxoBbIX (IIEpECTPaxoBOYHBIX) OpraHU3alui-HEPE3UIECHTOB
PecrryOnuku KazaxcraH, TUIIEHHBIX YIIOJIHOMOYEHHBIM rOCYAapCTBEHHBIM OPraHOM
JULEH3UM W HAXOJMIIMXCS B IIpoLlecce MPHUHYIAUTEIBHOIO IMPEKpalleHUs
NeSITeNIbHOCTH;

12)Ha neHpru, Haxopsmmuecs Ha OaHKOBCKMX C4YeTax, IMPEIHA3HAUYEHHBIX s

3a4UCIICHUS BO3MEIICHUS MaTepraibHOro yiep0a 1 mpe1ocTaBlIeHusl HE00X0AUMOI
MOMOIIM M3 TOCYJapCTBEHHOTO OOkKeTa (PU3MYECKHM JUIAaM, TOCTPaJaBIINM
BCJIE/ICTBHE YPE3BBIYAIHON CUTYallMU MPUPOJTHOTO UM TEXHOTEHHOTO XapaKTepa.

§ 2 OTKPBITHUE, BEAEHUE CIIEINUAJIBHOI'O CYHETA
4.30.

ITpu otkpeiTuM CrnenuanbHOrO cuera baHK NpHHHMMaeT Ha TaKOM CUeT JIEHBIH,
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nocrynarouie B nonb3dy KiimeHTta, Tonbko B BHIE MOCOOMH, COIMANbHBIX BBIMIIAT,

BBITUTAYMBAEMBIX M3 TOCYJIapCTBEHHOro Orokera w (wim) ['ocynmapcrBerHoro (GoHma

COLIMAJILHOTO CTpPaxOBaHUs, WU TEHCHH, BBIMIAYMBAEMBIX M3 TOCYJApPCTBEHHOTO

Oromkera W (WIM) EIUHOTO HAKOMHUTEIHHOTO TEHCHOHHOrOo ¢oHma, W (Win)

OOPOBOJIBHOTO HAKOMHTEJIBHOTO TMEHCHUOHHOTO (GoHAa, H(WIH) aJUMEHTOB (JICHET,

MpeIHAa3HAYEHHBIX Ha COJIEpP)KAaHUE HECOBEPIICHHONCTHUX U HETPYAOCIOCOOHBIX

COBEpIICHHOJIETHUX JIeTel), eAMHOBPEMEHHBIX MEHCUOHHBIX BBIILIAT, 3aYHCISIEMbIX U3

€IMHOTO HAKOIMUTEIBHOTO IEHCHOHHOTO (OHIa B MENAX YIYUYIICHHS SKHIUIIHBIX

YCIIOBUH U (UJIM) OIUIATHI JICUEHHUS, [IEJIEBBIX aKTHUBOB, BHIIUIAT I[€JIEBBIX HAKOILJICHUH U3

€IMHOTO HAKOIUTEIBHOTO TEHCUOHHOTO (POHAA B WENSIX YIYYIICHUS >KUIHIIHBIX

yCcIOBUH M (WJIM) OIUIaThl OOpa3oBaHMs, BO3MEILIEHHUS MaTEepHALHOTO yiepba u

MIPEIOCTaBIICHUST HEOOXOAMMON TIOMOIIIH U3 TOCYIaPCTBEHHOTO Or0KeTa (pU3mdecKum

JTUIaM, TOCTPaJaBUIMM BCJIEICTBUE YPE3BBIYAMHONW CUTyallud MPUPOJHOTO WIH

TEXHOTEHHOT'0 XapakrTepa.

4.31. B cayuae noctymiueHus aeHer Ha CrenualibHbIN cueT U3 APYruX UCTOYHUKOB/JIHIL
TUIATeXKHBIA JIOKYMEHT BO3BpAIACTCS WHUIMATOPY O€3 HCIONHEHUS COTJIACHO
JleiicTByIOIIIEMY 3aKOHOAATEILCTRY.

4.32. TIlpu otkpeiTHH Qu3ndeckuM JaumnaMm-pesugeHTaM PK mo wux TtpeboBanuio
CrneuuanpHOro cyera JUIsl 3a4uCIEHUST TOCOOMI ¥ COIHUAIbHBIX  BBIIUIAT,
BBITUTAYMBACMBIX M3 TOCYJIapCTBEHHOTO Oropkera w (wim) ['ocynmapcrBerHoro (onma
COLIMAJILHOTO CTPaxOBaHUs, WIM MPU OTKPHITHH CIEHHUAIBLHOTO TEKYIIETro cuera s
EIIB, oOpa3oBarenbHbIX BKJIAJOB, IIE€JEBBIX AKTHUBOB, IIEJIEBBIX HakorieHWd KiueHT
npenacraniser B bank:

1) TOKYMEHT, YIOCTOBEPSIOIINNA JTUYHOCTb;

2) 3asiBIE€HHUE, COJepIKalllee Ha3HAYSHHE TeKYIIIero cueTa.

3) UHBIE JOKYMEHTHI, perJaMeHTHPOBaHHBIC J[eMCTBYIOIIMM 3aKOHOJATEIHLCTBOM B
3aBUCUMOCTH OT Ha3HAUEHUS CUETA.

4.33. Benenne CrenuanbHOTO cueTa I HOCOOMI/ COLMANbHBIX BBIIIAT/ KUJIMIITHBIX
BoiuiaT/EI1B/06pa3oBarenbHBIX BKJIAIOB/ IIETEBBIX AKTHUBOB/ IIETEBBIX HAKOIJICHHIMA
ocymiecTBisieTcss baHKOM ¢ yueToMm clieyIomero:

1) B3HOC HaNMYHBIX JeHer KinuenToM u (uam) TpeTbuMu uiiaMu Ha CrielualibHbIN cueT
3anpeleH;

2) Ge3HanuuHble MOCTymIeHUs Ha CrelManbHBIA CYET OCYIIECTBISIOTCS B COOTBETCTBUH
¢ nyHktoM 4.2 Hacrosmed Crarbum OOmmux yciosuid, JledicTByromum
3aKkoHoaarenbcTBOM PK;

3) GesHanuHble MepeBoabl co CHenuanbHOrO CueTa 3ampelieHbl, 3a HUCKIIOYEeHHEM
nepeBogoB Ha Tekymuit cuer /Cyer TIUIaTeXHOW KapTouku camoro KiueHra,
oTKpbITHIN B baHke, ¢ yuerom TpeboBanuii JlelicTBYIOIIET0 3aKOHOIATENIbCTBA;

4) Ha genpru, Haxoxasmuecs Ha CHenuanrbHOM cYeTe, HEe JOMycKaeTcs OOpalleHHe
B3BICKAHHUS, HAJOKEHHE apecTa, IMPUOCTAHOBJICHHE PACXOIHBIX  OIEpPAIHid,
BPEMEHHOE OrpaHMYEHUE Ha PACIOPSIKEHUE HMYIIECTBOM, OrPAHMYEHUS Ha
COBEPIIICHUE CIETIOK ¥ MHBIX OTIEPAIMA C UMYIIIECTBOM;

5) CneunanpHBI CUET HE MOXKET Y4acTBOBATh B pacueTax Mo JOroBopaM 0aHKOBCKOTO
BKJaJla W TI0 KPEIUTHBIM JOTOBOpaM, JJIS BHECEHUS/M3BATHUS JCHET CO
COeperaTenbHOTO cUeTa WM AJIS 3aUMCIICHUS/TIOTAIIEHUS 3aliMa, 32 UCKIIOYCHUEM
nopsiaka ucnosibzoBanus EIIB niid ynydieHus ;KuaIuiHbIX YCIOBUH B COOTBETCTBUU
¢ «llpaBunamMu wuCHoONb30BaHUS €AMHOBPEMEHHBIX TMEHCHOHHBIX BBIILJIAT IS
YIyYIIEHUSl JKWIMIIHBIX YCIOBHII B COOTBETCTBUU C 3aKOHOAATENbCTBOM PK»,
yTBepkAcHHBIMU [Iprka3zom MuHUCTpa HHIYCTPUN U HHPPACTPYKTYPHOTO PA3BUTHS
Peciy6nmukn Kazaxcran ot 21 suBapst 2021 roma Ne 24, nacrosmmumu OOmumMu
YCJIOBUSIMU ¥ BHYTPEHHUMH JTIOKYMEHTaMH baHka.

6) bank BmpaBe B cilydae HEIMpPENOCTABICHHUS IOJIHOTO MakKeTa MOJTBEPKIAIOIINX
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JOKYMEHTOB, IpPEJOCTaBIECHUS MX C HapyLICHHMEM CpPOKOB WM OOpa3oBaHMs
MOJIOKUTEIBHON Pa3HUIBl MEXAY (aKTHUECKH TOTYYEHHOW MOcjie KOHBEpTAIHH
CYMMOH LIEJIEBBIX HAKOIUIECHUH M CyMMOM, YKa3aHHOHM B JOrOBOPE U JOKYMEHTax Ha
oIuIaTy, W3bATh nomuexamtyro Bo3eparty B EHII® cymmy BbIular neneBbIx
HakoIuleHnid co CrenuanbHOro cuera, OTKPBITOro B baHke, MyTeM €ro mpsmoro
nebeToBaHusl.

7) baHk BnpaBe Npu HACTYIJIEHUH OJJHOTO U3 CIIEIYIOIIUX CIIy4aes:

- HEMpPEeNOCTaBJICHUS/ HECBOEBPEMEHHOIO IIOJHOTO TAaKeTa IOITBEPKAAIOLINX
JOKYMEHTOB;

- Heucnoabs3oBanus Knuentom cymmel EIIB B yCTaHOBJICHHBIN 3aKOHOATEILCTBOM
CPOK;

- IIpY BO3HUKHOBEHMM Pa3HHULBI MEXAy IoiaydyeHHOH cymmon or EHII® u
(akTHUeCKU HampaBJIEHHONH CyMMOMW JJisl YIyYILEHHs KWINIIHBIX YCIOBUH, U3BATh
noauiexkanryro Bo3spary B EHII® cymmy EIIB B paMkax yiydileHMs >KWIMIIHBIX
YCIOBUH CO CIELMAIBHOIO CYETa, OTKPBITOro B baHke, IyTeM ero mnpsmMoro
nebeToBaHusl.

4.34. Ilpu otkpbiTuu (uznyeckuM JunaMm-pesugeHtramMm PK — nomywarensiM amumeHTOB
(meHer, mpeAHa3HAYCHHBIX HA COJEPKAHNE HECOBEPIICHHOIETHUX U HETPYIOCTTIOCOOHBIX
COBEPILIECHHOJIETHUX JeTeil) Mo MX TpeOOBaHMIO TEKYLIero cuera Uil 3a4MCIICHUs
QIMMEHTOB (JI€HEr, NpeJHAa3HAYEHHbIX Ha COJIEP)KaHWE HECOBEPIICHHOIETHUX U
HETPYJI0CIIOCOOHBIX COBEpILICHHONETHUX AeTeil), KinuenT npencrasnser B bank:

1) TOKYMEHT, yJIOCTOBEPSIIOLUIMI  JINYHOCTh  IOJIy4areiasl aJIMMEHTOB  (JIEHer,
IpeJHa3HAuUCHHbIX Ha COJAEP)KaHUE HECOBEPUICHHOJIETHUX M HETPYAOCHOCOOHBIX
COBEpIICHHOJIETHUX JIeTel);

2) 3asBIeHME Ha OTKPBITHE CUeTa, CoJepKallee Ha3HAUeHUE TeKYILEro cueTa;

3) Konuio CcyneOHOro aKkTa O B3bICKAHUM AJIMMEHTOB (IEHEr, MpeJHa3HAYeHHbIX Ha
COJIep)KaHWE HECOBEPLICHHOJIETHUX U HETPYJOCHOCOOHBIX COBEPIICHHOJIETHUX
JeTei) WM HOTapHallbHO YJOCTOBEPEHHOIO COrjallleHuss 00 yIuiare aJuMEHTOB
(meHer,  mpenHa3HAuYEHHBIX  HA  COJEp)KaHME  HECOBEPUICHHOJIETHUX U
HETPYAOCIOCOOHBIX COBEPIICHHOJETHUX JIe€Tel), 3aKJII0UEHHOE B COOTBETCTBUU C
Konekcom PK «O Opake (CynpyKecTBE) U CEMbE».

4.35. Tlpu otkpeiTun CrnenuaibHOTO CYeTa ISl aTMMEHTOB baHK MpUHMMAaeT Ha Takoi
CUET JACHBIM C HA3HAUYECHUEM IUIaTeXa «aJIUMEHTBD.

4.36. Benenune CrnennanbHOTO cyeTa JJsl aTMMEHTOB ocyliecTBisieTcss bankom ¢ yuetom
CIIEQYIOIIEro: Ha JIEHbI'M, Haxojsduecss Ha CrenuanbHOM CUeTe sl aJIUMEHTOB, HE
MOJKET OBITh BBICTABJICHO IJIATEKHOE TpeOOBaHUE;

4.37. Pacxognsle omnepauuu 1o CrenuanbHbIM CYETaM MOTYT  OCYLIECTBIISITHCA
npencraButesnieM KimMeHTa TONBKO Ha OCHOBAHMM HOTapUaibHO YAOCTOBEPEHHOMU
JIOBEPEHHOCTH, BbIAAaHHON KimeHToM, a Taxke 3aKOHHBIMHM IPEICTaBUTENISMU, B TOM
yyclie OINeKyHamMu | rnoneuutensMu KiueHta, B Topsake, MNpPeayCMOTPEHHOM
JIeMCTBYIOIMM 3aKOHO/1AaTENbCTBOM.

4.38. Ilopsamox wucnons3oBanus EIIB s ynoydmeHus  KWIMIOHBIX — YCIOBUH
OCYIIECTBISETCS B COOTBETCTBUM ¢ «lIpaBMiamMu MCHOIb30BaHUS €IMHOBPEMEHHBIX
MEHCUOHHBIX BBIIJIAT JJI YJIYYIICHUS SKUJIUIIHBIX YCIOBHM B COOTBETCTBUU C
3akoHogarenscTBOM PK», yrBepxknenHeimMu Ilpukasom MuHHCTpa HHIYyCTpUH H
nHppacTpykTypHoro pa3sutus Pecriyonmku Kazaxcran ot 21 staBapst 2021 roma Ne 24,
HacrosmuMu OOImKMHU ycnoBusiMU U BHyTpeHHUME ToKymMeHTamu banka.

4.39. EIIB pomyckaercss HMCHOJIb30BaTh Ha BHECEHHWE IEPBOHAYAIBHOTO B3HOCA IS
MOJTyYSHHS MITOTEYHOT0 XKIIMIIIHOTO 3aiiMa Ha MPUOOPETEHHE KUIIHIIA U (UITH ) )KUIIUIIA
C IIPOBE/IEHUEM PEMOHTA B PaMKax OJJHOTO JI0rOBOpa OaHKOBCKOIO 3aiiMa, 4aCTUYHOTO
WIM TIOJHOIO IMOTAalIeHMs 33J0DKEHHOCTH 10 HIIOTEYHOMY JKWJIMLIHOMY 3aiiMy Ha
npuoOpeTeHne XUauia U (WiK) KIIKIIA ¢ MPOBEJCHUEM PEMOHTA B PaMKax OJHOTO

39



noropopa 0aHKOBCKOTO 3aiiMa, peHaHCUPOBAHUS UITOTEYHOTO KUJIUIIHOTO 3aiiMa;

4.40. Ilpu ycrynke EIIB mnepeBoastcss co CneuuaJbHOro cueTa 3asBUTENS Ha
CnenuanpHBId CUET TMONy4aTessi B TedeHue 3 (Tpex) pabouumx JHEH ¢ MOMEHTa
MPEAO0CTABIICHUS] IOTBEPKAAIOIINX IOKYMEHTOB;

4.41. Tlomydarenb TIOCiE€ TMOCTYIUICHUS cpeactB Ha ChnenuaibHbBIA cyeT 00s3aH
MPEAOCTaBUTh JIOKYMEHTHl B BaHK B COOTBETCTBUU C MOPSJIKOM, YCTaHOBJIEHHBIM
«IIpaBuiiamMu UCTIOIB30BAHMS €IMHOBPEMEHHBIX MEHCUOHHBIX BBIILIAT 7S YJIy4IlEHUs
JKUJIMILHBIX YCIOBUM B COOTBETCTBUHU C 3aKOHOIATEILCTBOM PK».

4.42. Komuccuu, npenycmorpeHnbie Tapudamu banka, co CrnenuanbHbIX CUETOB HE
yACPKUBAIOTCSL.

§ 3 OBCJIIYKUBAHME JICU, MI'H

4.43. O6cnyxuanue JICU u MI'H ocymiectisieTcss MOATOTOBIEHHBIM U 00yU€HHBIM
nepcoHanoM baHka u npeaycMaTrpuBaeT:

— ocymectBieHne bankamu nepBoouepeanoro oocnyxuanust JICU u MI'H B dbponT-
oucax/otnenenusx banka;

— Bo3MoxkHOCTh JICU 1 MI'H BoCnoib30BaThCsi CUTYalIMOHHOM MTOMOIIBIO CO CTOPOHBI
IIEpCOHAJIA;

— OCBEJIOMJICHHOCTh II€pCOHAlla O HOPMATHBHO-IIPABOBOM 0a3ze, 0 MOAXoAe K
MMOHMMAHUIO MHBAIMIHOCTH, B TOM YHUCie BO3MOkHOCTU uaeHTuukanuu JICU u MI'H;
— TOATOTOBKAa U TMpOBeJeHHE OOydYeHUs TMepcoHana, 3aJeCTBOBAHHOIO B
obciyxuBanuu JICU u MI'H;

— HaJIMyue YyCIyru oHjdaiiH cypaonepeBoquuka g Knouento JICU ¢ HapymeHuem
ciyxa.

4.44. Nnsa o6cnyxuBanus JICU u MI'H, B ToM uuciie BellTycKa IIATEKHBIX KapTOUYEK JJIS
JAHHBIX JIMII, HEOOXOUMO HAIMYKUE KBATU(DUIIMPOBAHHOTO M 0OYYEHHOTO TIEPCOHANIA B
banka, a Takxe cypronepesoauuka i JICH ¢ Hapymenuem ciryxa.

4.45. Ortka3 B o6cnyxuBanuu u npenocrasiaeHuu yciayr JICU u MI'H ne nonyckaercs.

4.46. ®uHaHCOBBIE YCIYyTH JOJKHBI ObITh gocTynHsl ans JICM Bcex kareropuii B
cootBeTcTBUM 3akoHOM PK ot 20 deBpans 2015 roga Ne 288-V 3PK «O paruduxanuu
KoHBeHIIMM 0 ITpaBax MHBAIHUJIOBY.

4.47. bankoM oOecreynMBaeTCsi CBOEBPEMEHHOE TPOMKOE M UETKOE O3BYyYHMBAaHUE
JIEKTPOHHBIM TabJI0O HOMEpa JJIEKTPOHHOW oOYepead M COOTBETCTBYIOIIETO OKHA
oOciyxuBanus. [lpu HEoOXOAMMOCTHM MHOBTOPUTH HH(OPMALMIO, MO BO3MOXHOCTHU
YIPOCTHUB NPEJIOKEHNE U COXPAHUB €O CYTb.

4.48. B mnomemenusix banka oOecreunBaeTcs ydyacThe B IEperoBopax CcreluaincTa
’KECTOBOT'O S3bIKA WJIM MPOBEACHUE OHJIAWH-BUACOKOHCYJIbTAIlMK y paboTHHKA baHka,
BJIQ/ICIOILIETO KECTOBBIM SI3bIKOM, HIIH Yepe3 MMCbMEHHOE O0IIeHNe, U O0LIeHIEe Yepes
JUYHOTO CYpAONEPEBOAYMKA, WJIM MCHOJIb30BAaHUS JUCTAaHIIMOHHOIO  CEpBHCA
CypIOTIEpEBO/Ia C UCIIOJIb30BAHHEM MOOWIIBHOTO YCTpOHCTBa, puHayiexkamero JICU u
MI'H.

4.49. Jlomyckaercs MIPUCYTCTBUE JIUYHOTO CypIONEPEBOIUNKA WU
TU(DIOCYPIOTIEPEBOTUHKA.

4.50. Ecnu compoBOXIAIOMINUNA CIIETIOTIIYX0ro, TIyX0Tro Win ciadocneimamniero Kiuenra
TOBOPUT, 4YTO  OH  CHEHMAIUCT  JKECTOBOIO  s3bIKa  (CypAONEpEBOIYMK,
TUQIIOCYPIONIEPEBOIUNK), TO PaOOTHUK baHka MPOCHUT crienrannucTa )KECTOBOTO S3bIKa
IIPEBABUTH COOTBETCTBYIOILIHE JIOKYMEHTBI COIJIaCHO YCTaHOBJICHHBIM
mabioHaM/00pas3aM M CHATh ¢ HUX KomuH. [IoMUMO TOKyMEHTa, YJIOCTOBEPSIOIIETO
JUYHOCTh, baHK 3ampammBaeT y mepeBOIYMKA JOKYMEHT 00 0oO0pa3oBaHHM H
KBaTM(UKAITIH.

4.51. B wmemax 0e30MacHOCTH, TMpPHU HAIMYUHM COOTBETCTBYIOIIEH TEXHUYECKOU
BO3MOXXHOCTH, baHK MpOBOAUT BUIEO3aMHUCh OOCITYKHUBAaHUS CO CHEIUAINCTOM
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KECTOBOTO sI3bIKa, 3apaHee npeaymnpenus ero u Knuenra o0 stom. Takke crienuaiuct

KECTOBOTO S3bIKa IIPOCTABIISIET CBOIO MOJAIMUCH HA JOKYMEHTE (3asBJIEHUE HA OTKPBITHE

cyera, IJIATeKHOM KapTOUYKU U Mp.) ¢ YKa3aHHEM, 4TO TEKCT IOKyMEHTa MepeBe/ieH UM

0€e3 HCKaXCHUH.

4.52. Croeuuanuct XeCTOBOTO s3blKa — CYpAOINEPEeBOIYMK, TUDIOCYpIONEepEeBOAUHUK,
MIOMHUMO TIOJITBEPXKACHUS CBOCH KBaNU(pUKAIMM M TOATBEPXKICHUS IEepeBoJa Ha
JOCTOBEPHOCTH JOJKEH MOJIUCHIBATh 0053aTENbCTBO O HEpas3ralleHuu HHPOpMaIiH,
CTaBIICH eMy M3BECTHOH (0aHKOBCKas, KOMMepYecKas TalHbI, 3alIUTa ePCOHAIBHBIX
JTAaHHBIX ).

4.53. bank undopmupyer KimeHTa 0 BO3MOXHOCTH TONYYEHUS IJII O3HAKOMIICHUS
ANEKTPOHHOW KOMHMHM JOKYMEHTa, COJEp>KaHUE KOTOPOIO JOJDKHO OBITh TOYHO U
IIOJIHOCTRIO MOBeNeHO m0 cBemeHus Kiwmenra, ¢ Be0O-caiita mimum MoOwiInHOroO
npuioxxenusa banka.

4.54. baHk npu B3aUMOAECWCTBUM M OKAa3aHUU CUTyallMOHHOM nomomu Kiumenty c
Pa3IMYHBIMH BUIaMU HapylIeHU QyHKIUN opraHu3Ma 00si3aH 00eCeunTh:

— CBOEBPEMEHHOE BHU3yallbHOE ompenenenue Knuenra (Hamuuue coOaku-MpOBOJHUKA,

WHBAJIUJIHON KOJSCKH, OYKOB W/WJIM TPOCTH IS HE3PSUMX, CIYXOBOTO almapara Wid

WHBIX aCCUCTUBHBIX TEXHOJOTUM U YCTPOUCTB);

— co0JII0/IeHHEe TIPABUII ATUKETA MPH OOIIECHUH;

— coOuro/ieHne MpaBUil CONPOBOXKIEHUSI KIIMEHTOB mpu COBEpPLIEHUH PAOOTHUKOM U

Knuentom HeoOX0IUMBIX OIepaluii B paMKax 00CITyKUBaHHUS,

— YTO4YHEHME HemnocpeAcTBeHHO y KumeHrta, o nedcTBusix paboTHukoB banka ans

MaKCUMaJIbHO 3((HEKTUBHOTO B3aUMOICHCTBHS;

— IPUMEHEHUE JIOCTYIHBIX Mep i Haubosee KoM(pOPTHOro oOCTyKUBAHUS;

— obuienue ¢ camuM KiimeHToMm, a He ¢ ero conpoBOXAaroLIMM, eciu KiueHT He BeiOpa

HHOH cImoco0 oOIIeHus;

— MUHUMU3AIHMIO CTPECCOBBIX (haKTOPOB B Ipolecce oocmykuBanus Kiuenra.

4.55. MeponpusiTus MO OTKPHITHIO OAHKOBCKOTO CYETa, MPEJOCTABICHHI0 OaHKOBCKHUX
yenyr/mponyktoB  JICM uw  MI'M  ocymecTBisioTcss ¢ ydyeToM TpeOOoBaHHIA
JIeNCTBYIOIIEro 3aKOHOJATENbCTBA, HOPMAaTUBHBIX TPaBOBBIX akTOB PK n BHyTpenHnx
JOKyMEHTOB baHka aHalOTMYHO OTKPBITHUIO OAHKOBCKHX CUETOB, INPEIO0CTABICHUIO
0aHKOBCKHUX yCIyr/mpoaykToB apyrum Kmuentam 6e3 cratyca JICU u MI'H ¢ yuetom
HIDKECIIEAYIOILETO:

1) mpenocrasnsor Knuentam JICH no 3peHuro miatexHble KapTOUKU ¢ HAHECEHHEM
HOMEpa U CpoKa JeHCTBUS KapTOUKH METOAOM 3MOOCCHUPOBAHHUS;

2) He MPEensATCTBYIOT MPUCYTCTBUIO COIMPOBOXAAIOIIETO JUIA HpHU OO0CITyXKMBaHUU
Knuenra npu Hanmuuu corjacusi KiumeHta, B TOM 4Yucie TpU HaJU4YUU
COOTBETCTBYIOIIMX ITOMETOK B CBEJICHUSX O HEM;

3) uapopmupyror Knuenta o MNOAXOAMMX JUIsI HEro aJalTUBHBIX PpEIICHUsX,
UMEIOIUXCS B MOJpa3elieHuu, JUisi ero KOM(OpPTHOTO TMepeMEeIleHUus IIo
MOMEIICHUIO, OOCTYXMBAaHUS M CaMOOOCITYXXUBaHHMS (O HAIMYMM KOHTPACTHBIX
MapKUpPOBOK, TAaKTHJIBHBIX HAmNOJBHBIX M HACTEHHBIX YyKa3zaTeiael u TalOiauuex,
ycunurtenaed 3Byka (MHAYKUMOHHBIX II€TeNb), 3BYKOBOM HMH(poOpMamuu B 3ajax
o0CITyXUBaHUS, CIIENHUAIBHBIX MeCT Ui oOcimykuBaHus KimeHra, pacnoyioskeHun
aJanTUPOBAHHBIX MOJ HYyX bl KiineHToB baHKkoMaToB U T.11.), a TaKKe O HAJIWYUU B
MOAPA3ACIICHUA ACCUCTUBHBIX TEXHOJOTMH M  YCTPOWCTB, KOTOpPBIE MOTYT
notpeboBarbesi KimeHTaM ¢ pa3Nu4HbIMM BUJAMU HapyIIEHUH Ui KOM(OPTHOTO
00CITyKMBaHUSI U OCYUIECTBIICHUSI ONEpaluid, a TaKKe MOJHOLIEHHOTO MOJIy4YEHUs
YCIIYT;

4) mo 3ampocy Kmmenta wundopmupyror Kinmenra o cymectByromux B banke
CIELIMAJIbHBIX IPOTYKTaX M yCIyrax, a TAKXKe O CYIECTBYIOIIUX JIbIOTHBIX YCIOBUSIX,
CTaBKax, Tapudax v BapraHTax 00CITyKUBaHUS (MTPU UX HATUINH);
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5) mpennarator KnmeHty, He CHOCOOHOMY BCIEIACTBHE HWMEIOIIMXCA HapYyIICHUH
CaMOCTOSITENIPHO TPOCTAaBUTh IMOJNUCHh, HMMEIOLIMECS BapUaHTHl IOJIMUCAHUS
JOKyMEHTa, ¢ y4eToM TpeOoBaHuil JlelicTByIOIEro 3aKkoHOJaTeIbCcTBa ((hakCcuMuie
(mpy  HAIMYMK pEIICHUS YIOJIHOMOYEHHOTO OpraHa W/WIM Ha OCHOBaHUH
pacrnopsauTeIbHOr0 JAOKyMeHTa baHka), 3/eKTpOHHas HOJNHMCh, B TOM 4YHCIE C
JOTIOJTHUTEIBHBIM ~HUCIOJIb30BAaHUEM OHOMETPHUECKUX JaHHBIX Kimenra, wuim
IIPOCTaBJICHUE MOJIUCH ITpeacTaBuTeneM Kimenra, a Takke NpocTaBlIeHUE MTOANNCH
C HCIOJb30BAaHUEM TaKOI'O AJalTHUBHOIO YCTPOMCTBA, Kak CHELUAIN3MPOBAHHBIN
Tpadapet (IIpu HAIMUUK) U151 0003HAYEHUS IPAHULL OIIPECIIEHHOIO [0JIs1 JOKYMEHTA,
MpeIHa3HAuYCHHOTO JIJIs IPOCTABIICHUS TTOAINCH);

6) uapopmupyror KimeHTa O BO3MOXKHOCTH JUCTAHIIMOHHOIO OOCIY)KUBaHHUS C
ucrnoibp3oBanueM BeO-caiita n/man MoOOWIBHOTO TPUIOKEHUS, 00 aJanTHBHBIX
peLIeHMsIX, IPeJHA3HAYCHHbIX Ul YIaJeHHOIo OOCIy)KMBaHUS JaHHON KaTeropuu
KnuentoB, a TakKe HWHBIX BO3MOXKHOCTSIX JOCTyHna K ()MHAHCOBBIM YCIIyTaM C
HMCHOJIb30BaHUEM JUCTAHIIMOHHBIX KaHAJIOB (Online Bank, OHJIAMH-
BUJICOKOHCYJIbTAIIM) W yJNaJIeHHOW uWACHTUUKAUK ©  AyTeHTH(UKaIuu.
OOecnieunBalOT  HaJIM4YME€ U BO3MOXKHOCTh  MCIIOJb30BaHMUS  HECKOJBKUX
IbTEPHATHBHBIX KAaHAJIOB MOJTBEPKICHUS COBEPIICHUS 3HAYMMBIX OMEparuil Iis
Knuenros: tenedoHHbIl 3BOHOK, yaT, SMS-coo01ieHue, BUaeo-4aT U Tak Jajee;

7) obecriednBaOT  BO3MOXKHOCTh ~ KONMUpOBaHHWsS  (ckaunBaHus) KimeHtom Ha
JIEKTPOHHBIA HOcUTeNlb HeoOxoauMoil KimeHTy nokymeHTanuu (C 3amuTod OT
M3MEHEHHI) NP AUCTAaHIIMOHHOM oOciykxuBanuu KimeHta depes nuuHBIA KaOWHET
Ha Be0-caiite unmu B MoOWIBHOM MpUIOXKEHMHM, B TOM uucie B (opmare,
MPUMEHUMOM JUIS TIPOYTEHHS TPOTpaMMaMK dKpaHHOTO jaoctyna s KineHToB c
HapyIIEeHUSIMH 3pEHHUS;

8) mo 3asBieHnto KimeHTa WM €ro mpeiCTaBUTENs MPH HAIWMYUH BO3MOKHOCTH
OTKIIIOYAlOT  (OJIOKMPYIOT)  ONpejeieHHble  KaHajdbl WH(GOPMHUPOBAHUA U
o0CITy)KUBaHUS;

9) npu nepBuYHOM 0OCITyXHBaHUM KiMeHTa U ero corjiaci BHOCST B CBEICHUS O HEM
MOMETKM O BHIE HapymeHus (QyHKOWA opraHm3ma, umemmuxcs y Kimenra
OTpPaHUYEHUSX U OCOOEHHOCTSIX OOCIY)XHBaHUS, a TaKKe O CONPOBOXKJIAIOIIEM
nanHoro Knuenra nuue. B nononHeHue K cTaHIapTHRIM cioco0aM MIeHTU(UKALUN
u Aytentudukamuu (PIN-koxbl, mapoiu, KOJOBBIE CJIOBa, W T.N.) MpeIararT
Knuenty umeromuecss cnocoObl HAEHTU(GUKAIUU U AyTEHTHU(PUKALUU, KOTOpHIE
3aTeM MOTyT OBITh HCIONB30BaHbl KIIMEHTOM Takke MpU JIUCTAHLUOHHOM
00CITyKMBaHUU M CaMOOOCIYKMBAaHUM MOAXOJALINE JUIsI HEro OHOMETpHuYEcKue
METOABI HJICHTHU(PUKANU U AyTEHTUDHUKAINH;

10) ocymiecTBISAIOT WHAUBUAYAIbHOE BbIE3JHOE OOCIy)XMBaHHE Ha JOMY IO 3asiBKE
Knuenra (motenuuansHoro Knuenra), B mopsiake, mpe1ycMOTpeHHOM BHyTpeHHUMH
nokyMeHTamu banka (py HaIM4Yuu TaKOW yCIIyTH).

CTATDBA 5. IVIATEXXKA U IEPEBO/IbI AEHET

5.1.

5.2.

baHk ocyIecTBiIseT MiIaTeKW W MEPEBOJIBI JIEHET B HAIMOHAIBHOM W WHOCTPAHHOU
BAJIIOTE B COOTBETCTBHUU C yKazaHUsMU KimeHTa, 3a WCKIIOUYEHHEM CIIyJaes,
npenycMoTpeHHbIX B MyHKTe 40.11 crateu 40 HacTosmux OOIIMX YCIOBUN U MyHKTE
243 TIpaBua 00 00X YCITOBUSAX IPOBEICHUSI OTIEpaIUid.

BaHK OCyIIECTBIISIET TUTATE U U TIEPEBOIBI ICHET, B TOM YHCIIe MOOWIbHBIE IIATEKU, HA
OCHOBaHUM ykazaHuil Kirenra/YnmoiHoMOueHHOTO JIUIa, UCIIOJHEHHBIX B MHCbMEHHOM
BUJIE U MEpeAaHHbIX B baHK Hapo4yHO OO B 3JIEKTPOHHOM BHUJE C HCIIOJIB30BAHHEM
Cucrembr JIBO. IloakmioueHue K JaHHOW cucTeMe ocymiecTBiageTcs Kinentom
CaMOCTOSITENIFHO ~ 4epe3  MoOWiabHOE  MpWIOKEHHe JTUO00 Ha  OCHOBaHMUU
COOTBETCTBYIOIIErO 3asiBICHUS Ha OTKPHITHE CUETa, MOJAMUCAHHOTO MeXIy baHkoMm u
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

Knuentom (mnst ¢pusmyeckoro nuia AOCTATOYHO 3asBJICHUS HA YCTAaHOBJIEHHUE/OTKA3 OT

JIOTIOJIHUTENBHBIX YCIIYT);

VYkazaHus JOJKHBI COAEpk aTh BCIO MH(OPMALINIO, HEOOXOAUMYIO Ul HaAJIeXKaIlero

ucnonHenus: bankom ykazanuii Kimmenrta/Y moJTHOMOYEHHOTO JIUIA, TTPEyCMOTPEHHYIO

JIeHCTBYIOIMM 3aKOHOAATENbCTBOM M BHyTpeHHMMH nokyMeHTamu baHka. Yka3aHus

MOTYT OBITh BHINIOJIHEHBI Ha Onankax banka.

baHk mnpuHUMaeT TOJNBKO T€ IUIATEKHBIE IOKYMEHTHl W/WJIM YKa3aHHs, KOTOpbIE

0oOpMIICHBI B COOTBETCTBUHU C TPEOOBAHHSIMH, MPEIyCMOTPEHHBIMU JleHCTBYOIIMM

3aKOHO/JIaTEJIbCTBOM.

IIpn BBIABIEHMM PAcXOXKACHUM, HENOCTaTKOB, 3aMedaHuid baHk B  Cpokw,

peaycMOTpeHHble  JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM, BO3BPAILAECT MNOPYUYECHUS

Knuenty 6e3 ucnomHeHws.

bank He MpUHUMAET K UCIIOJHEHUIO IIJIaTEXKHbIE TOKYMEHTHI:

1) comeprkanue HEsICHBIE YKA3aHMUS;

2) He 3all0JIHEHHBIE WM HE ToAnvcaHHble KineHToM/Y IOJTHOMOUYEHHBIM JIUIIOM;

3) He coaepxKalue CBEIACHMsI, IPeayCcMOTpeHHbIE JlefCTBYIOINM 3aKOHO1aTEIbCTBOM;

4) comeprkalue HEKOPPEKTHYIO JIaTy BaIOTUPOBAHUS,

5) nopyueHusi, B KOTOPbIX CyMMa IPONKChI0 HE COOTBETCTBYET CyMME LIU(PPAMH;

6) 3amoJIHEHHbIE KapaHAaIlloM;

7) copeprkalue UCTIPaBIICHMUS;

8) coxeprkaiiMe yka3zaHUs O MPOBEICHUM Olepauuii, Hapymaromux JlefcTByrolee
3aKOHOJAATEIbCTBO;

9) uHBIX  cilydasx, MPEAyCMOTPEHHBIX  JIeHCTBYIOIIMM  3aKOHOAATEIHCTBOM,
BryTtpenHnmu nokymentamu banka.

B ykazannbix cnyuasx bank Bo3Bpamaer Knuenty Takue nopyuyeHus 6e3 UCIIOIHEHUS B

TE€YEHHE ONEPAL[MOHHOTIO JIHA B IEHb UX NOJyuyeHusl. baHk He HeceT OTBETCTBEHHOCTH 3a

MOCJIE/ICTBHS], BO3HUKIIINE B CBSI3U C OTKa30M baHKa B HCIIOJTHEHUHU TaKUX yKa3aHUI.

KnuenT npuHumaet Ha ceOst BeCh pUCK U BCIO OTBETCTBEHHOCTD, CBSI3aHHBIE C HEBEPHBIM

YKa3aHUEM PEKBU3UTOB B IJIATEKHBIX TOKYMEHTAX.

Bce muarexu u nepeBoibl IeHer MOAJIeKaT UCIOJHEHUI0 baHKOM ¢ y4eToM BpeMeHH,

HE0OXOaUMOTO Ui UCTIOJHEHHs OaHKOBCKOW omepalud W B OUEPEIHOCTH,

onpenensiemor  Knmentom, ecnum HMHOE HE IpeaycMoTpeHo JleficTByromum

3aKOHOJIATE€bCTBOM W  BHyTpeHHUMH JokymeHTamu baHka, B TOM 4ucie
3akoHoarenscTBOM PK 0 BaimrOTHOM perynupoBaHum.

HcnonHenue miaaTeXHOTO JTOKYMEHTA, 3a UCKIIOUEHHEM MHKACCOBOI'O PaCIOpPsHKEHUS,

IJIaTEKHOTO TpeOOBaHMS ISl B3bICKAHUS MPOCPOUEHHOM 3a7J0JDKEHHOCTH 110 3aiiMy U B

CIIyyasix UCIOJIHEHHMS TUIATEKHOTO JOKYMEHTA B HEOIIPECICHHbIE CPOKHU, COBEPILIAETCS

bankom B feHb ero nHuIMUpoBaHus KinueHtom.

1) NukaccoBbie pacmopsKeHHsI HCIIONHSIOTCS HE Mo37aHee 3 (Tpex) omepaluOHHBIX
JHEH, cleayroluX 3a JHEM HX MpeIbsSBICHUs, 3a HCKIOYEHHEM MCIIOJIHEHUs
WHKAaCCOBOTO pAaCIOPSKEHUSI B HEONPENENIEHHbIE CpPOKHM, a TaKKe CIydaes,
MPEyCMOTPEHHBIX HAJIOTOBBIM 3aKOHOAATENHCTBOM PK;

2) [Inatexxnoe TpeOoBaHWE, TPEABSIBICHHOE JUIS  B3BICKAHUS  MPOCPOUCHHOM
3aJI0JKEHHOCTH T10 3aiiMy, UCIIOJHSAETCS He no3aHee 3 (Tpex) onepalroHHbIX JTHEH,
CJIEIYIOIIMX 32 THEM €r0 MPEAbIBICHUS;

3) UcnonHeHne MHKACCOBOTO pACHOPSIKEHUS] HAJIOTOBBIX OPraHoOB O B3bICKAaHUU
HAJIOTOBOM 3aJIOJDKEHHOCTH U CyNEOHBIX WCIOJIHHUTENEH MO HCIONTHUTEIHHBIM
JOKYMEHTaM, a TakXe IJIaTeKHOTO TPeOOBaHHUS, MPEIbSIBICHHOIO AJIsi B3bICKAHUS
MPOCPOUYCHHOM 3aJOJDKEHHOCTH [0 3aiiMy, NpU HEJAOCTAaTOYHOCTU JIEHET Ha
Cuere/Cuery mutate:xHoN KapTouku KilmeHTa OCyIIECTBISIETCS 110 MEPE MTOCTYTICHUS
neHer He mo3gHee 1 (OJHOTO) OmepalMoOHHOTO [HS, CIEIYIOLIEro 3a JHEM HuX
noctymieHus Ha Tako Cuet/CueTy MmIaTeXHOW KapTOUuKH;
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4) Vkazaane KiueHTa cUWTaeTCs WCIOJMHEHHBIM TOJBKO IIOCJIE€ TOro, kKak baHk
coepmn nederoBanne Cuera Knmenra. Ormerka (mramm) banka Ha TuiaTeXHOM
nokyMeHTe KimenTa noarBepKaaeT TOJNBKO MOCTYIIICHUE IUIATEKHOIO JOKYMEHTA B
baHk, HO He ABJIE€TCS NOATBEPKACHUEM UCIIOIIHEHNS YKa3aHHUS.

5.10. O6s3atenscTBa banka mepen KimeHToM 10 mepeBogy  JEHEr  CUHMTAIOTCS
BBIIIOJTHEHHBIMU ¢ MOMEHTA UCNOIHEHUs bankoMm yka3zanus KineHTa B COOTBETCTBUU €
JIeHCTBYIOIMM 3aKOHOATENBCTBOM. baHK HE HECET OTBETCTBEHHOCTH nepen Kiimentom
3a HEHMCIIOJHEHHUE WM HEHaJUIe)kKalllee UCIIOJHeHNEe yYKa3aHuid 0ankoMm OeHneduimapa u
0aHKaMU-KOPPECIIOHIEHTaMH, yYaCTBYIOLIMMHU B IIEPEBOJIE JICHET.

5.11. baHk oOCyIIECTBISIET IUIATEXXU U NEPEBOJbI JEHET B COOTBETCTBUU C YKa3aHUSIMU
Knuenra B npezaenax ocraTka cBOOOAHBIX JEHEr Ha CUeTe, 3a UCKIIOYEHHUEM CIIy4yaeB,
npexycMoTpeHHbIX B myHKTe 40.11 cratbu 40 HacTosmux OOIIMX YCIOBUN W MyHKTE
243 TlpaBun 00 oOmMX YCIOBUSX NpPOBENEHMs omepauuil. B ciaydae ecin Ha cuete
HE/IOCTaTOYHO JeHer, baHk BmpaBe BEepHYTh IUIATEXKHBIE AOKyMeHTH KimeHty 0e3
ucnosHeHus. YacTuyHoe MHCNOJNHEHME IUIATEXHBIX JOKYMeHTOB KimeHra He
OCYIIECTBIISETCS.

5.12. KiiueHT nprHUMAET U COTJIAIIAETCS ¢ TEM, UTO BCe U J1t00ble yka3zaHus Kinenra, B Tom
YlCJIe 10 YIJIaTe HAJOroB U APYTUX 0053aTeNbHbIX IIaTeXel B OI0JKET, IPUHUMAIOTCS
TOJIKO B TEYEHHE OIEPAL[MIOHHOIO JIHS, €CJIM UHOM CpoK He yka3aH B Tapugax banka.
VYkazanus, caenanHble KiimeHTOM Iociie onepanuoHHOro JHs, akuenTyrorcs bankom
CIICAYIOLUIMM OIepaloHHbIM JaHeM. KimeHT mnpuHMMaeT Ha ce0si Becb PHUCK U
OTBETCTBEHHOCTb, CBSI3aHHBIE C IpefocTaBiceHUEM baHKy yka3zaHui, B TOM 4HcCIIEe I10
yIjiaTe HaJOroB M JpYyTrux o00s3aTelbHbIX IUIaTe&XeH B OMOKET IO HCTEUCHUH
OTIEPAI[MOHHOTO JIHS.

5.13. Ot3b1B KnlmeHTOM yKa3aHus U IPUOCTAHOBIJICHUE UCIIOJHEHUS YKa3aHHsI IPOU3BOJATCS
B ITIOPSAKE U CPOKH, YCTAHOBJIEHHBIE /[€HCTBYIOINM 3aKOHOAATEIBCTBOM.

5.14. baHk 3a4uciseT CyMMBbI, NEpeBeIcHHbIE B Moyb3y KimeHTa, Ha cyYeT B CpOKH,
yCTaHOBJIEHHbIE JIeMCTBYIOIIMM 3aKOHOAATEIbCTBOM, 3a MCKJIIOYEHHEM CIy4aes,
npenycMoTpeHHbIX B myHKTe 40.11 crathu 40 Hactosmmx OOMMX YCIOBUHM U MyHKTE
243 TlpaBui 06 00LIMX YCIOBUSAX MPOBEACHUS ONEPaLIUi.

5.14-1. B cnyuae nocTyIuleHUs IEHET B MHOCTPAHHOM BaJIIOTE HA CYET, OTIIMYHOM OT BaJIFOTHI
OAHKOBCKOIO0 cCyeTa, 3auMCICHHE CYMMBbI IPOU3BOJAUTCS IyTEM KOHBEPTALUU B
OCHOBHYIO BaJIIOTy BEJICHHUs CcUeTa, C MpUMeHeHueM Kypca kousepranuu MIIC Ha nenn
COBEpIICHUs oOInepanuu, 0e3 HEeOOXOAMMOCTH IMPEIOCTABIECHUS JONOJHUTEIBHOTO
ykazanua Kimenra. IlognuceiBas 3asBieHue Ha OTKpbITHE cueTa KiMEHT BbIpaxkaer
6e3ycioBHOE U 0€30T3bIBHOE COTJIACHE Ha TaKyl0 KOHBEPTALIUIO.

5.15. B cnyuae ycranoBienus KimeHToM QakTa OmMOOYHOrO 3a4MCIIEHHs JIEHET Ha €ro
Cuer/Cuer miatexHOW KapTOuku JuO0 (akTa omMOOYHOro HcmoinHeHus bankom ero
ykazanuii, KiueHnT o6s13aH He3aMeITUTeIbHO U3BECTUTh 00 3ToM baHk.

5.16. B cinyuae obHapyxeHus bankom ommbok B onepanusax mo Cuety/CueTy miaTeKHOM
KapTOYKH, B MOATBep:kIeHNH, Brinucke no Cuery/CueTry MmiaTexHON KapTOUKU H/HUIH
npyroi uadopmanuu, kotopyto bank npepocrasui Knuenty, bank o0s3aH HeMeaIeHHO
yBeIoMUTh 00 3ToM KimeHTa W B KpaTdaiilliie CpPOKH IPOU3BECTH HCIPABICHUS
HEMPAaBUJIBHO IPOMU3BEIEHHBIX aecTBuil. Ilpm sTtom baHk BmopaBe mNpoW3BOAWTH
KOPPEKTHPOBKY pPAacyeToB IyTeM KpeauToBaHus Jmbo nederoBanus Cuera/Cuera
IUTaTEKHOM KapTouku 0e3 nmpeaBapuTenbHoro cornacus Kinuenra.

5.17. IlpenwsiBieHnE 3IEKTPOHHBIM CIIOCOOOM yKa3aHMM O MiaTexax u nepeBojax Jlexer, a
TaKXKe pPacHopsDKeHUI 00 MX OT3bIBE NMPOM3BOJUTCA HAa OCHOBAaHMM M B IOpPSIKE,
IIPEyCMOTPEHHOM COOTBETCTBYIOIIMMU YCIOBUAMH U 3asiBJICHUEM HA OTKPBITHE CUETA,
perynupyomumu  otHomeHuss banka w  Knmenta mo oOcnmyxkuBanuio Kimenra
nocpeacrsom Cucrembl JIBO. Hacrosimee 3asiBneHue Ha OTKpbITHE cdeta u OOrmime
YCIOBHSI PEryJMpylOT BOMNpPOCHl 00paboTKM baHKOM IUIaTEXHBIX JOKYMEHTOB,
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MOCTYNMUBIIMX MocpencTBoM cepBuca Cuctemsl /IO B wactu, He yperyJaupoBaHHOW B
YKa3aHHbIX BbIIIC YCJIOBUAX U B 3asBiIeHNN Ha OTKPBITHUEC CUCTA.

5.18. Kauent HacTosImm IpU3HACT U CorjamacTcda C TEM, 4YTO CO6J'IIOI[a€T Tpe60BaHI/IH

JICUCTBYIOIIETO  3aKOHOAATENbCTBA, B  TOM  YHCJIE€  3aKOHOJATEIBCTBOM O
IPOTUBOJEUCTBUY Jieraau3auuu (OTMBIBAHUIO) JOXOZOB, IOJIYYEHHBIM HPECTYIHBIM
nyTeM, ¥ (UHAHCUPOBAHMUIO TeppopusMa, HMHOCTpaHHBIM 3aKOHOJATEIbCTBOM,
HactrosmuMu OOIIMMH YCIOBUSAMHU U nojajepxuBaeT bank B ToM, uyTo baHk akTUBHO
paboTaeT Ha/ MPEIOTBPAIICHUEM CITydyacB BOBJICUCHH baHka B mpecTynHble 1eiCTBUA
U CXEMBI 10 OTMBIBAaHHUIO JEHET, BKIItoYas, 0€3 OrpaHu4yeHuH, JIerajau3anuo 10X010B,
MOJyYCHHBIX TPECTYMHbIM IIyTeM, (UHAHCUPOBaHHE TeppopU3Ma/(UHAHCHPOBAHHE
pacIpoOCTpaHEHUsI OPYXKHUS MACCOBOIO YHMUYTOXKECHHS, MOIIEHHUYECTBO, KOPPYIILHMIO,
HapyleHne TpeOOoBaHUN MEXIYHAPOJHBIX AKOHOMUYECKHX CaHKIHMHA U T.A1. B cBs3m ¢
3TUM baHK MO CBOEMYy YCMOTPEHHIO YCTAHABJIMBAET OIpEJesIEHHbIE TPeOOBaHUS K
Knmnenram banka, yCTaHOBIEHUIO C HUMH JETIOBBIX OTHOUICHUH M K CIIEJIKaM/TiIaTexam/
nepeBoJaM JeHer, coBepiiaeMbiM KimmeHtamu baHka, KOTOpble MOTYT NEPHOAUYECKH
M3MEHSTHCSI B COOTBETCTBHH C TpeOoBaHMsAMHU JIeHCTBYIOIIEro 3aKOHOAATENBCTBA U
BuyTrpennumu nokymenramu banka.

5.19. Hacrosimum KineHT npuHUMaeT u coriamaercs, yTo baHk BripaBe 0Tka3arh B aKIIENTE

5.19-1.

TUTaTEKHOTO JoKyMeHTa KireHTa, He OTBedaroniero Tpe00BaHUsIM, YKa3aHHBIM B ITYHKTE
5.17 wnacrosmmx OOMMX YCIOBHA W/WIM IMOTPeOOBATh MPEIOCTABICHUS JIOO0OH
JOTOJTHUTEIPHONH ~ WH(POpPMAlMK, HEOOXOMUMOW Ui  aHaiM3a  YKa3aHHOTO
iarexa/nepeBoja. [Ipu HenpeacTaBieHnH Takod MHGOpMAIMU B yKa3aHHbIe baHkoM
cpoku, baHk BrpaBe MPOM3BECTH BO3BPAT MOCTYNUBIINX B 03y KineHTa jeHer wiu
OTKa3aThb B aKLCITC IIATCKHOTI'O JOKYMCHTA.

Hactosmum KnuentT npuHuMaeT u corjiamaercs, 4To baHk BIpaBe OTKa3aTh B
HCIIOJIHCHUU YKa3aHUA MWW [MPUOCTAHABIMBACT MCIIOJIHCHUC YKa3aHHUd U (I/IJ'II/I)
pacxojanble oneparuu 1o Cuety, OJ0KHpyeT CyMMY IJIaTeka U (UiIi) IepeBoa JACHET o
BBISABJICHHBIM IJIATC)KHBIM TPAH3AKIWAM C IPU3HAKAMU MOIICHHHUYECTBA B COOTBETCTBUHA
¢ 3aKOHOM O TIaTeXax M IIaTeXHbIX cuctemax PK.

5.20. Hactosamum  KimeHT mpuHMMaeT M corlamaercs, 4To baHk — BIpaBe

MPUOCTAaHOBHUTH/OTKA3aTh B MPOBEACHUM IJIaTexka/mepeBojga KnueHta, B MPUHATHH U
0o0CITy’)KMBaHWUW BaJIOTHOTO JOTOBOPA, MPEACTABICHUHU MpoaykTta/ ycimyru banka mo
mo0oMy W3 OCHOBaHMi, yka3zaHHBIX B myHKTe 40.11 crateu 40 Hacrosmux OOmMX
ycioBuil u myHkTe 243 TIpaBui 00 00IIKX YCIOBUAX MPOBEACHUS ONEPALIUM.

5.21. HacrosmuMm Knuent IMPUHHUMACT U COrjlalmacTcs, 4TO Bbank He Hecer/He GYJICT HECTHU

OTBETCTBEHHOCTH 3a yIIepO, MpuurHeHHbIN KiueHTy B ciiydae npuocTaHOBKH/OTKa3a B
NpoBeieHUH Marexa/nepeBoaa Knnenta mo ocHoBanusiM nyHkra 40.11 craten 40
HacToamux OOmux ycinoBuil u myHkTa 243 IlpaBun 006 0OMKX YCIOBUSX MPOBEACHUS
omepauui, a TaKkKe [0 TNPUYMHE NPUOCTAHOBKH/OTKAa3a B  INPOBEICHUU
maTexa/mepeBoia Kimmenra 6aHKOM-KOPPECTIOHICHTOM.

5.22. bauk BmopaBe yzaepxkarb 30%-HbBI Hajgor OT MOCTYNAIOLIEH CYMMBI B TIOJb3Y

Ooenepunmapa — Knmenta banka B OTHOIIEHWH ONPENEIECHHBIX BHUIAOB JIOXOJIOB,
MOJYYEHHBbIX OT HUCTOUYHMKOB BbiuIarel B CIHIA. JlaHHOe yaep)kaHue Hajiora c
nocneayromei BolaTol Ha pekBu3nThl Hamorosoit cimyx6s1 CIIIA nmpousBogurcs B
ciyyae, ecnu  KioumeHT He — mpenoctaBUT B baHK  MOATBEpXKAAroIIMe

JTOKyMeHThI/MHpopMario o cBoeM ctaryce nepconsl CIIIA, a paBHO mpemocTaBuT B

bank HenocroBepHble cBefieHus o craryce nepconsl CIIIA:

1) ®uznyeckoe MU0, KOTOPOE UMEET OJIMH WJIM HECKOJIBKO U3 CIEAYIOUUX MPU3HAKOB!
rpaxaanctBo CIIA, mecto npoxuBanue B CIIIA, mecto poxaenust B CILIA, Bun na
xutensbcTBO B CIIIA.

2) IOpuanueckoe U0, KOTOPOE HMEET OJWH WM HECKOJBKO W3 CIEIYIOUX
MPU3HAKOB: MECTO peructpanuu Ha tepputopun CIHIA, akimoHepa, SBISIOMIETOCS
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[Tepconoit CIIA, ¢ noneit 6onee 10% nubo B ciayyae, €ciid 3TO UHBECTHIIMOHHAS
koMmmanus — 6onee 0%, 6enedunmaproro Bnanensia — [lepcony CIHIA.

5.23. bank cormacHo TtpeOoBaHusiMm FATCA BmpaBe mnpenocTaBisiTh WHOOpMAIUoO O
nepcoHax CHIA, ocyiecTBisATh Nepefadyy UMX MEPCOHAJIbHBIX AAaHHbIX B Hamorosele
ciyx0n1 CIIA.

5.24. Ilpu ortkaze Kiuenra nate baHky corjacue Ha NperoCTaBiICHUE HEOOXOIUMOI
napopmanuu Hanoroseim cimyx6am CIIA, baHk BmpaBe 3akpbiTh CUET WM HE
YCTaHABJIMBATh J1E€JI0BbIC OTHOIIECHHUS.

5.25. Knuent npenocrapisier banky coriacue Ha pacKkpbeiTHe HH(POpPMAIIUKA O TTPOBOIUMBIX
TUIaTeXax/mepeBojax JACHEr/IIaTeXHbIX JOKYMEHTaxX B Y TOJTHOMOYCHHBIH opraH, baHk
-KOpPPECTIOHCHT 10 ero 3ampocy, Hamorossim ciyx6am CIIA, npaBooxpaHUTeIbHbIE
OpraHbl U MHBIE TOCYIaPCTBEHHbBIE OPTraHbl U YUPEKACHUS B CIydasX, YCTaHOBJIEHHBIX
JleicTBYIOIUM 3aKOHOIATEIHCTBOM.

5.26. bank He HeceT 0TBeTCTBEHHOCTH niepe Kinenrom, ecnu onepanuu no Cuery Kinenra
3anepxkuBaoTces o BuHe AO «HarnmonanpHas miatexxHas kopropanus HanmonansHoro
banka Pecnybnmuku  Ka3zaxctaH», yHNOJHOMOYEHHBIX OpPraHoB U  OaHKOB-
KOPPECMOH/IEHTOB, YYaCTBYIOLINX B PACUETHOW OMepaIuu.

CTATbBA 6. KACCOBOE OBCJ1YKUBAHHUE.

6.1. bank mpoBoAMT olepanuy ¢ HATUYHBIMH JICHbI'AMHU B HAIlMOHAJIBHOW M MHOCTPAHHBIX
BaIIOTaX, Meroluxcs B banke. Onepanunu ¢ HaAIUMYHBIMU J€HbraMU OCYLIECTBIISIIOTCA
bankom B omnepanuMoHHBIE 4Yackl B IOPSAKE, YCTAHOBIEHHOM JIeHCTBYIOIIMM
3aKOHO/IaTeIbCTBOM U BHyTpeHHHMHU nOoKyMeHTamMu baHka, 3a HCKIIOYEHUEM Oorepaiui,
CBSI3aHHBIX C UCIOJIb30BaHNEM baHKOMaTOB.

6.2. bank BHocuT Ha cueT KineHnTa Ha cymmy (aKTUYECKU TMOJYYEHHBIX JIEHET MOCle UX
MOJINCTHOTO Tepecuera. B ciayuyae BHeceHus: KiMEHTOM HaMYHBIX JEHEr Ha CUET B
KpPYITHOM pa3Mepe (KpymHbIi pa3mep onpeaensercs bankom camocrositensHo) Kinuent
coriamaercss ¢ TeMm, u4To baHk wumeer mpaBo MOTpeOOBATH JOKYMEHTHI,
MOJITBEPKIAOLINE TPOUCXOXKAECHNE BHOCUMBIX/CHUMAEMBbIX JICHET.

6.3. Bpilaya HaJdM4YHBIX JEHET MPOU3BOAMTCS B Ipeleiax OCTaTKa Ha CUeTe 32 MHUHYCOM
komuccuu banka, npenycmorpennoit Tapudamu banka, mo 3asBke Ha CHATHE HATUYHBIX
JICHET , IPeJBapUTEIbHO YBEAOMUB baHK J1I00BIM JOCTYNHBIM CIOCOOOM, HE MEHEE YEM
3a 3 (TpH) KaJleHAApHBIX JHS Ha CHATHE HAJMYHBIX JAeHeT oT KineHrta, 3a uCKITIoYeHHneM
ciy4aeB, nmpenycMoTpeHHbIX B myHKTe 40.11 crateu 40 Hactosmux OOIMX yCIOBUM U
nyHkTe 243 [IpaBui 00 00X yCIOBUSX MPOBEICHUS OTIepaIHil.

6.4. Ilpu ocymectBiaeHM OOMEHHBIX omepanuii CTOpOHBI NPUMEHSIIOT TEKYIIMH Kypc,
yTBEpK/IeHHbI BaHKOM Ha IeHb MPOBEECHUSI KOHBEPCUOHHBIX ONEpalluii;

6.5. KaccoBoe o0cimykMBaHHe B MHOCTPAHHOW BaJIOTE OCYIIECTBIISECTCS B COOTBETCTBUU C
TpeboBaHusIMU 3aKoHOMaTeNbcTBa PK 0 BatoTHOM perynupoBaHuH.

6.6. Ecii mpu BpIIaye HAJIWYHBIX JEHET B MHOCTPAHHOM BalOTe baHK He pacrosiaraer
COOTBETCTBYIOIIMM HOMHHAJIOM JIEHET B MHOCTpPaHHOU BaitoTe, baHk BIpaBe BbIIATH
OCTaTOK CyMMBbI B TE€HT€ IO Kypcy oOMeHa BalOT, yCTaHOBJIeHHOMY baHkoM Ha naTy
TaKoM BbIJIa4yH, MO corjlacoBaHuio ¢ Kinuentom.

6.7. Beimaya HaJIMYHBIX JIGHET CO CUETOB (DU3WYECKMX JIMI, OCYIICCTBIISIONINX
NPEINPUHUMATENBCKYIO JIEATENbHOCTh 0€3 00pa3oBaHMA IOPUAMYECKOTO JIUIIA,
OCYLIECTBJISIETCS HA OCHOBAHMM YEKOB U II0 PAcXOAHBIM KacCOBBIM OpJaepaM, 3a
UCKJIIOUEHUEM CIIy4yaeB, NpeaycMOoTpeHHbIX B nyHkTe 40.11 crarbu 40 HacTosimumx
O6mmx ycnoBuit u myHkte 243 I[lpaBun 06 oOmUX yCIOBUSX MPOBEICHUS OIEpaIui.
UekoBble KHUKKU BblaatoTcss bankom Kinuenty Ha ocHoBanuu 3asiBneHus Kiuenrta B
COOTBETCTBHU C TpeOoBaHUAMH J[eHCTBYIOIIETO 3aKOHOJATENhCTBA W BHYTpeHHUX
JTIOKyMEeHTOB baHka;

6.8. KaccoBble onepainuu 1o NpueMy U BblIau€ HATMYHBIX JIeHeT baHK OCyIlecTBIsSET mocie
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MIPUHATHAS MEp IO HaAJIeXKalled MpoBepKe, MpeaycMOTpeHHBIX 3akoHoM o [1OI/DT,
HNHOoCTpaHHBIM 3aKOHOAATEIBCTBOM U BHYTpeHHMMU TOKyMeHTaMu baHka.

6.9. O0 yTpaueHHBIX WIM YKPAJECHHBIX YeKaX, YEKOBBIX KHMKKAX, I3MEHEHUAX COCTaBa JIMII,
YIOJHOMOYEHHBIX  IOANHUCHIBaTH  4Yeku, bank  yBemomuisercs — Kimentom
He3aMeJUIMTENbHO B MOPAKE, IPEyCMOTPEHHOM HacTosAmMMU OOLIMMHU yCIOBUSAMY;

6.10. KnueHT mnpu 3akpbITHM cueTa o00si3aH BO3BpaTHTh baHKy YEKOBbIE KHUXXKH C
OCTaBIIMMHUCS HEHUCIIOJb30BaHHBIMM OJaHKAMU YEKOB U UCIOpPYEHHBIE OJAHKU YEKOB,
yKa3aB B 3asBJICHUM O 3aKpPBITUM cCueTa HOMepa OJIAaHKOB HEHUCHOJIb30BAaHHBIX U
UCIIOPYECHHBIX YEKOB.

CTATDBS 7. ONEPALIMM C UTHOCTPAHHOM BAJIIOTON

7.1. Ilopsimiok OCy1IeCTBIICHUS BAIFOTHBIX ONEpaliii, yCTaHABIMBAIOTCS 3aKOHOJATEIILCTBOM
O BAJIOTHOM PETyJMPOBAHUU U BAIKOTHOM KOHTPOJIC, HOPMATHUBHBIMU IPABOBBIMU
aktamu HarmmonaneHoro banka PK ¢ yderom cobmiomenuss tpeGoBaHuii 3akoHa O
[TOJI/®T, NHOCTpaHHOTO 3aKOHOAATEIIbCTBA.

7.2. BaHK OCYIIECTBISET MPOLEAYPY KOHTPOIS NPOBOAUMBIX KilMeHTaMHu BalfOTHBIX
onepalnii, IpoUeaypy IKCIOPTHO- UMIOPTHOTO BAJIFOTHOTO KOHTPOJIS, @ TAKXKE YCIIOBUM
MOJTYYEHUsI PE3UJICHTAMU YYETHBIX HOMEPOB BAIIOTHBIX JOTOBOPOB IO JIKCIOPTY M
UMIIOPTY (B TOM YHKCJE MOPOrOBOE 3HAYCHHE B OTHOIIEHWU CYMMBI KOHTpAaKTa, MpU
MIPEBBIIICHUH KOTOPOTo TPeOyEeTCs MOTyUYEeHUE YUETHOTO HOMEpa BaTIOTHOMY JJOTOBOPY)
Ha OCHOBAaHMM BAIIOTHOro 3akoHogatenbcTBa PK O BamoTHOM peryinvpoBaHUM U
BAJIFOTHOM KOHTPOJIE, @ TaK)K€ HOPMATUBHBIX MPABOBBIX akTOB HanmonansHoro banka
PK.

CTATDHS 8. KOHBEPTALIMSA UHOCTPAHHOM BAJIIOTHI

8.1. KonBepranus oCcyIiecTBIsSETCS B IIpe/iesiax OcTaTKa JICHeT Ha TekyuieMm cuete Kimenra
Y Ha OCHOBaHMH 3asiBieHus KinenTa, moarotosiaeHHoro mno gopme banka;

8.2. bank ocyiiecTBiIseT omepanuyd MO KOHBEPTAIMM B COOTBETCTBUU C JleMCTBYIOLIUM
3aKOHOAATEIBCTBOM B CIIEYIOIIEM MTOPSAIKE:

1) Ka3zaxcTaHCKHUIl TEHre — MHOCTpAaHHAs BAJIOTA;

2) WHOCTpaHHas BaJIIOTA — Ka3aXCTAHCKUI TEHTe;

3) wuHOCTpaHHas BaJlOTa — MHOCTPaHHAsI BAJIIOTA;

8.3. IIpu ocyiecTBiIeHMY KOHBEpPTALMK 110 OJHOW U3 BBIIIECYKA3aHHBIX CXEM IPUMEHSAETCS
TEKyLIHI Kypc, yCTaHOBJIEHHBIN baHKOM Ha JIeHb MPOBENEHNUS OIEepalvt, €CIIU MEKIY
CropoHamMH HET UHBIX I0TOBOPEHHOCTEN.

8.4. ITo kapTOYHBIM ONEPALUAM:

1) npu mpoBeaenun KapTounoil omeparuu (B BalioTe OTIMYHOM OT BamroThl Cuera
IJIaTEKHOM KapTOUKH ) TIO CHATUIO M/WIIH TIONOJTHEHUIO HAJTMYHBIX JIEHeT B ceTh banka
(ITBH/bankomaT) mpuMeHsieTcs Kypc KoHBepTanuu banka, SKBUBaJICHTHBINH TEHTE;

2) mpu npoBeneHun KaprouHoii omepauuu (B BadioTe OTIWYHOM OT BamtoThl Cyera
IUIaTEXKHOM KapTO4KM) mpu oruiate ToBapos u/wim ycnyr (B [ITC) B npenenax PK,
npuMeHsiercst Kypc banka;

3) npu mnpoBenenun KaprouHoW omepanuu MO CHATHIO HaJUYHBIX JeHer (B
[I1BH/bankomart) u/unu npu omsare ToBapoB u/wiu yeiyr (B IITC) 3a npenenamu PK
(B mHOCTpaHHOM BammoTe, oTM4HOM oT nosapoB CIIIA u eBpo, coBepiieHHOM uepes
MIIC), cymma Kaprounoii omepamuu koueptupyercss B nosutapel CIIA 1o
ycranoBneHHoMy MIIC kypcy Ha nenp o6pabotku Kaprounoit onepaunun MIIC nis
MOCJIEAYIOIUX pacuyeToB ¢ bankowMm;

4) npu npoBEeACHUHM IIATEXEHN U (UITK) MIEPEBOJIOB JICHET TOCPEICTBOM AUCTAHIIMOHHBIX
KaHaAJIOB 00CITy)KMBaHUs, TIOCTYTAIOIINX U3 APYTHUX OAHKOB U/WUJTH OT JIFOOBIX TPETHUX
oy BHe banka, cymma Kaprounoit omepanum 3auucnserca bankom Ha Cuer
IJIATe)KHOW KapTOYKM B TEHIe MO Kypcy baHka 3a BHIYETOM KOMHCCHUUA U PacXoOB,
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CBSI3aHHBIX C TOCTYIUICHHEM TaKHX IUIATE)KEW W/WIM MepeBOAOB JIeHeT (B cliydae,
€ClIM OHU TOJJIeKAT B3UMAHUIO coriacHo Tapudam), B CpPOKH, YCTaHOBICHHBIC
JlelicTBYIOIIUM 3aKOHOAATEIILCTBOM.

5) B uHBIX cily4asx — npuMeHsercs kypc coorserctBytonieit MIIC (3a npenenamu PK)
n/unu baHka.

CTATBA 9. OIIVIATA KJIMEHTOM YCJIYI', OKA3BIBAEMbIX BAHKOM

9.1.

9.2.

9.3.

94.

9.5.

3a OTKpBITHE, BEJIEHUE, 3aKPBITUE CUETA, IPOBEACHHUE ONIEPALIi, a TAK)KE UHBIE YCIIYyTH,
npejgocraBiseMble baHKOM B COOTBETCTBUM ¢ HacTosmiMu OOMMMHU  YCIOBUSMH,
Knuent yrutaunBaer baHKy KOMHCCHMOHHOE BO3HArpaXkJi€HUE€ B COOTBETCTBUU C
nerictyromumu Tapudamu banka.

Pacuerst mexxny bankom m KinumeHToMm mpousBoasTcss myTeM OECCIOpPHOTO CIHCAHHS
bankoM cymMMBl KOMHCCHOHHOTO Bo3HarpaxjaeHuss co Cuera/Cyera IUIaTEXHOM
kaptouku Kimenta umum myrteM B3HOca KiMEHTOM Hamu4HbBIX JEHEr B pa3Mmepe
KOMHUCCHOHHOTI'O BO3HarpaxkeHus banka B kaccy banka.

B ciywyae memocraTouHoctn cymmbl neHer Ha Cuere/ Cuere IJIATS)KHON KapTOYKH B
BAJIOTE, C KOTOPOM MOJUIEKUT CIUCAaHUE JaHHBIX KoMuccui, baHk Bmpase
KOHBEPTHUPOBATh HEOOXOAWMBIA IKBUBAICHT CyMMBI Komuccuii co Cueros/ CuerToB
IUIATE)KHOW KAapTOUKU B IPYrod BaJIIOTE U NOKPBITH CyMMy Komuccuil. KoHBeprauus
IIPOU3BOJIUTCS MO TEKYILEMY KYpCY, YCTaHOBIEHHOMY baHKOM Ha JieHb cliucaHusl.

B cnyuae, ecniu cymma Ha Cuere/ Cuere miaTeHOW KapTOUKHM HEJOCTAaTOYHA JUIS
oratel yenyr banka, bank BrpaBe 1o coOOCTBEHHOMY YCMOTPEHHIO B3BICKUBATh CYyMMBI
3a0ipkeHHocTH KimnenTa B cooTBeTcTBHH ¢ JleHCTBYIOIUM 3aKOHOATENBCTBOM, B TOM
quclie MyTeM OECCIIOPHOTO CITMCAHUS CYMMBI 33JI0JKEHHOCTH ¢ JTH00bIX cueToB KiinenTa,
OTKPBITBIX B JIOOBIX OaHKaX, 3a HCKIIOUYEHHEM MOCOOMI W COLMAJIbHBIX BBIILIAT,
€/IMHOBPEMEHHbBIX IEHCUOHHBIX BBIIJIAT IS YIyUIICHUS KWINIIHBIX YCIOBH, KOTOpbIE
UMEIOTCS Ha CTIEUAIbHBIX 0AaHKOBCKHX CUETaX.

[Mognucanue Kinuentom 3asiBieHUs Ha OTKPBITHE CUY€Ta O3HAYAET MPEIOCTABIICHHE
banky Takoro cornacusi Ha OecCHIOpPHOE CIHMCaHUE JIIOOBIX CYMM 3aJ0JKEHHOCTEH
KnuenTa ¢ 6ankoBckux cuetoB KimeHrta, oTKpbITHIX B Jt00oM u3 6ankoB PK u 3a ee
npefenamM, 3a MCKIIOYEHHEM JIeHer, HaXOAALIMXCs Ha OaHKOBCKMX CYeTax,
MpeHa3HAYEHHBIX JUIsl 3a4MCIIEHUs] TOCOOUH, COITMANIbHBIX BBIIJIAT, BBIMJIAYMBAEMbIX U3
rocygapcTBeHHoro Orwjpkera W (uiam) ['ocyaapcTBeHHOro (oHAa COLUAIBHOTO
CTPaxOBaHHUS, UM MEHCHUH, BHIIJIAYMBAEMbIX M3 FOCYAAPCTBEHHOrO OrojKeTa U (WIIN)
€IMHOTO0  HAKONWTEJIBHOTO MEHCHMOHHOro QoHaa, u (W) J100pOBOJILHOTO
HAKOIMUTEJIbHOTO IEHCUOHHOTO (hoHa, H(MIIH) aATUMEHTOB (JIEHET, IpeJHa3HaYeHHbIX Ha
coJiepKaHne HECOBEPIIEHHOJIETHUX U HETPYAOCIIOCOOHBIX COBEPILIEHHOIETHUX JETeH, a
TaK)Xe M0 J0roBopy 00 00pa3oBaTeIbHOM HAKOMUTEIHLHOM BKJIAJE, 3aKJIIFOUEHHOMY B
coorBercTBUM ¢ 3akoHOM PK «O T'ocynapcTBeHHOI 00pa3zoBaTenbHON HAKOMUTEIBHON
CUCTEME», IPEeTHA3HAYCHHBIX JJISl 3aUMCIICHUS TUIaTeXel U CyOCHINi, B LIENAX OIJIaThl
3a apeH/I0BaHHOE KUJIbE B YACTHOM XIJIUIITHOM (pOoH/Ie, €TMHOBPEMEHHBIX TEHCUOHHBIX
BBIIUIAT, 3a4YMCIIAEMBbIX W3 €IMHOT0 HAKOMUTEIHHOI'O MEHCHOHHOIo (OHIa B LEMAX
YIYYIIEHUS KUITUIIHBIX YCIOBUH U (MJIM) OIUIATHI JICUEHUS, IETIeBBIX aKTHBOB, BBIIJIAT
L[EIeBbIX HAKOIUIEHWH W3 €AMHOI0 HAKOIUTEJIBHOTO IMEHCHOHHOrO (OHJa B LEMAX
yIy4IIeHUs SKWIMIIHBIX YCIOBMM M (WiK) oOIulatel 00pa3oBaHUs, BO3MELICHHS
MaTepuaJbHOrOo  ymepba M MPeloCTaBICHHUS  HEOOXOAMMOH  MOMOIIM U3
rOCYJapCTBEHHOTO Oro/pkera (U3MYECKUM JIMIAM, [IOCTPAJaBIIMM BCIEJCTBHE
Ype3BbIYAHON CUTYalluy IPUPOJIHOTO WM TEXHOTEHHOT'O XapaKTepa.

9.6. CTOpOHBI IPHUIIUTH K COTJIAMIEHUIO O TOM, YTO U3MEHEHHUE HacToAmuX OOIMX yCcIoBHiA

B YaCTH W3MEHEHHUS pa3MepoB NeHcTByommxX TapudoB W/mim BBEJCHUS HOBBIX
TapudoB Moxker OBITH NPOM3BEACHO MO WHUIMATUBE baHka ¢ coOmoneHueM
CleAyIoLEn MPOLEeTyphI:
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1) bank 3a 5 (1ATh) KaJIEHTAPHBIX JTHEHW IO AThl IUNIAHUPYEMOTO BBEACHUS B JICHCTBUE
u3MeHeHHoro  Tapucda/HoBoro Tapuda wnHampaBnser Kimenty 00 3Tom
COOTBETCTBYIOIIEE YBEJAOMJICHHE MOCPEACTBOM pa3MelleHus HHPpopMaIu Ha BeO-
caiire banka n/unu B otnenenusx banka. [Ipu stom B cinydae yBenmuuenus Tapudgos
no riarexxam u nepeBojam bank He mo3aHee, ueM 3a 3 (TpH) Mecsla OO0 AaTbl
IUTAHUPYEMOTO BBEJICHHS B JIciicTBIE n3MeHeHHOTO Tapuda, Hanpasisier Kiuenty 00
3TOM COOTBETCTBYIOLIEEe YBEAOMIICHHE MOCPEICTBOM pa3MelleHus: nHopManuu Ha
BeO-caiite banka n/unu B otnenenusx banka.

2) B cnyuae, ecid mocie Takoro HampaBiieHus YBenomuieHus KiMeHT mnpomosnKuT
NOJIb30BaThesl yciyramu banka, To 310 OyneT o3Hayarh, yTo Mexay CropoHamu
JOCTUTHYTO coryameHue o0 u3MeHeHnun OOIIMX YCIOBHM B YacTU H3MEHEHUS
pa3mepoB, AericTByomux Tapudos n/ninm BBeaeHus HoBbIX Tapudos banka.

CTATbHA 10. BBIININCKU/CITPABKU/MH®OPMALUA 110 CUHETY

10.1.  bank moxxet npenoctasiate Knuenrty/JloBepeHHOMY JHILY/yTIOJTHOMOYEHHOMY JIUILY
Bemuckn mo  Cuery/ Cyery  IUIaTeXHOW ~ KapTOYKM 1O  TpeOOBaHHUIO
Knunenra/JloBepeHHOr0 JUIa/yIIOJTHOMOUYEHHOI'O JIMIIAa M Ha €ro BBHIOOpP ClIEAYIOLUIMMU
criocodamu:

1) myrem JM4HOrO BpydeHus mpu mnoceumieHun banka pabotHukom banka
Knunenrty/ynomHoMoueHHOMY Ty, mpu 3ToM CTOPOHBI COTJIAIIAIOTCS, YTO (haKT
BbIJ1auX Beinucku He TpeOyeT TOKYMEHTAIbHOIO MOATBEPKICHUS B KaXKIOM ClIydae;

2) nocpeactBoM MoOUIBHOTO MPHIIOKEHUS B 3JIEKTPOHHOM BU/IE;

3) myTeM OTIpaBKHU HA aJIpeC AJIEKTPOHHBIHN MOYTHI, yKazaHHbINH KireHnTom B 3asBieHHH.

10.2. Beimucka npenocraBisercss 1Mo ¢GopMe, COOTBETCTBYIOIIEH TpeOOBaHUSAM
JleicTByIOIIETO 3aKOHOAATENbCTBA U BHyTpeHHHX nOKyMeHTOB baHka u sBisercs
JOCTaTOYHBIM JJOKA3aTEIbCTBOM TOI0, YTO YKa3aHHbIE B HEH onepalnuyu UMENIU MeCTO.

10.3. CmopaBku mno cueram KimeHnta mnpenocrasistorcs no 3anpocy KimeHra,
MOCTyNUBLIEMY Ha OyMa)XHOM HOCHTENE€ WM C HCIO0JIb30BaHHEM MOOUIBLHOTO
npunoxenus. CrpaBku Ha OyMaXHOM HOCHTENe BbIAIOTCS paboTHUKOM banka
Knuenty/[loBepennomy nuuy/IIpencraBurento Knuenra.

10.4. CopaBku no cyeram KimeHTa Takke MOTYT NPENOCTABIATHCA IO 3alpocy
YnonHomoueHHOro opraHa/npyroro banka Ha OymMa)kHOM HocuTene ¢ COOIOJCHHEM
TpeGoBaHuil JlelicTBYIOIEro 3aKOHOJMATENbCTBA B YAaCTH MPEJOCTaBICHUS TaKUX
CIPaBOK 110 opMe, YCTAHOBIEHHOW Y TIOJTHOMOYEHHBIM OPI'aHOM.

10.5. Kuuent BnpaBe moiy4arh MHPOPMALMIO O TEKylleM ocTaTke cpenctB Ha Cuere/
Cuere muaTe:XKHON KapTOYKH, OMEpaLUSIX MO HEMY, HAMPaBIIATh 3asBICHUS Ha BblIavy
CIPaBOK, CaMOCTOSTENbHO (opMupoBaTh Beimucku 3a 000l mepuox BpeMeHU
nocpeacTBOM MoOUILHOTO MPHIIOKEHHUS.

10.6. Kunuent BmnpaBe moiydats 1o TenedoHy uHpopmanuio o coctosHuu Cuera/Cuera
IJIaTeKHOM KapTOUYKH, MPOBEIACHHBIX OMNEpalusix M0 HeMY, OCTaTKax JEHEer Ha cyeTe
rocye ocyIecTBieHus paboTHukamu banka ycnemrnoit unentuduxannu Knuenra - npu
ycioBuu coobuienust Knmenrom crnenyromei nHGopmauu:

1) Homepa Cueta/ Cueta miaTexHOH KapTOUKHU;

2) mnaumenoBanus/d.N.0. Knuenra;

3) HoMepa JOKyMEHTa, YAOCTOBEPSIOIIETr0 JUYHOCTb.

10.7. Knument BmpaBe monydaTh HHGOpMaNHO 000 Bcex mpoBoAuMbIX mo Cuery/Cuery
IUIATEKHOM KapTOUKM ONEpanusiX B MOMEHT HX COBEpPLIEHHUS MocpeacTBoM SMS-
nH(pOPMHUPOBAHUSI.

10.8. KnueHT noipkeH NpoBepsTh BCIO IOJyYEeHHYH0 OT baHka KOppecHOHIEHIMIO
(Bbimucku, cmpaBkM, IUIATEXKHbIE JOKYMEHTBI, HOATBEPXKICHUS, OOy HHYIO
uHpopManuio) cpasy mnocie ee nomyueHus. Kpome toro, Knment nomkeH npoBepsTh
MPaBUIILHOCTh MCIOJIHEHMs bankoMm ero yka3zanwii B oTtHomeHun ero Cuera/Cuera
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maTexHo kaprouku. Ecnm KimeHt oOHapykuBaeT Kakue-Tu00 HETOYHOCTH W/HMIN
HEMOJIHOE UCIIOJIHEHUE, OH JIOJDKEH HEMEIJICHHO YBEIOMHUTH 00 3ToM baHk.

10.9. Brinucku, opopmiienHble  bankoM  HamIeKammUM o0Opazom, MMEIOT
JI0Ka3aTeIbCTBEHHYIO CHITY TOTO, 4TO KIIMEeHT 3HaeT 0 TaKUX OIIMOKaX U B CIIydae, eCiu
KiueHT He 3asBHII O HUX, TO OH HE MOXKET YTBEPkAATh O CBOEH HEOCBEIOMJIEHHOCTH O
HUX.

10.10. KnueHT npuHUMAaET Ha ceOsl OTBETCTBEHHOCTh M BCE BO3MOYKHBIE PUCKH, CBS3aHHBIC
C OTKa30M OT MOJyYeHUs BBIMUCOK U WHOU mHPopMammu 1mo Cuery/CdeTy IMmIaTe:KHOM

KapTO4KH, a TaKXeE CBA3aHHBIC C HCTOYHBIM YKa3aHuEM CBOHX
peKBI/I3I/ITOB/HCCBOGBpCMCHHBIM YBCAOMIICHUCM Banka 00 W3MEHEHHH CBOMX
PCKBU3HUTOB.

10.11. Knment cornamaercs, uro mnonydenue Kmuentom mupopmanuu o Cuere/Cuere
TUIATeKHOM KapTOYKU M OMEpalUsX M0 HEMY MOCPEACTBOM MOOMIBHOTO MPHIOKEHUS
6YI[€T MMpaBOMCPHO W HOPHUAWNYCCKHU OSKBHUBAJICHTHO IIOJYYCHUIO COOTBETCTBYIOIINX
JIOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIe, 3aBEPEHHBIX MOJIUCSIMHU YIOIHOMOYCHHBIX JIHII
banka 1 OTTHCKOM €Tro IIeJaTH.

CTATbHA 11. YBEJOMJIEHUS. NCIIOJb30BAHHUE CPEJACTB
ONEPATUBHOM CBSI31

11.1. Bce YBemomiieHus, MpemxyCMOTpeHHbIE HacTOSIUMU OONMMMH YCIOBUSMHU U
NOJNUCAHHBIMU B 3asBJICHUM M MMEIOLIME OTHOLIeHue K Hemy/cuery/Knuenry,
HanpasiisitoTcs bankom KineHTy ogHUM U3 Cie1yONIMX CII0OCOO0B:

1) Bpyuatorcst paboTHuKoM banka nuuHo KimeHTy uiam yepe3 KypbepcKylo WM HHYIO
ci1y>k0y MOJ| paCIUCKY O MOJyYEHUU;

2) OTIPABISAIOTCS MO JIEKTPOHHOM MOYTE WM Yepe3 KyphepCKyI0 WM MHYIO CITYKOYy ¢
YBEIOMJICHHEM O TTOJyYeHHH WK 0€3 TaKOBOTO;

3) mOCpeACTBOM  DJIEKTPOHHOM  MOYTHI C  TMOATBEPKICHHEM O  IOJyYEHHH,
C(OPMHPOBAHHBIM B ABTOMAaTHUYECKOM PEKHUME C TOMOIIBI0 COOTBETCTBYOIIUX
IIPOrpaMMHO-TEXHUYECKUX CPEJICTB;

4) nosogsatcs no Kimenta mocpencTtBoM pasMenieHuss MHGOpMaluud B CPEACTBaX
MaccoBoi nHpopmaru u/unm opucax banka u/mnu nmyrem onyOnukoBaHus Ha Beo-
caiite banka B CeTn UHTEpHET;

5) myTeM BHeceHUs AONOJIHHUTENbHOM HH(opmamuu B Bemucky mo Cuery/Cuery
IJIATEKHOW KapTOYKH;

6) coobmatorcsa KneHnrty yctHo no TenedoHy ¢ UCIOb30BaHUEM 0011ei TOPOICKOM Win
COTOBOM CBsI3U ¢ OQOpMIICHHEM TelepOHOTpaMMBbl UM O€3 TaKOBOTO, a TaKkKe C
3aIlMChI0 pa3roBopa mim 0e3;

7) nanpasinstorcs nyreM SMS coobmienudi, Push-yBenomnenuit uyepes MobOunbHoe
MIPUIIOKEHHUE.

11.2. bank yBemomnsercs Kinmentom myremM nepegaun B baHK  IHMCBMEHHBIX
3asBJICHMIA/3aIIPOCOB/U3BEIEHNI 10 aapecy baHka, ykazaHHoMy B 3asBICHHH, JTHOO
COO0OIIIeHUsI Ha 3JIEKTPOHHBIE ajjpeca, yKa3aHHble Ha oduuuanbHOM caiite banka, 1o
JIMYHO MpHU mocerieHnu banka.

11.3. B cnyyae wusMeneHus CTOpoHaMu CBOEro MOYTOBOrO ajapeca, HoMepa
tenedona/Tenedakca, 3MeKTPOHHOTO aapeca, CTOPOHBI JOJKHBI YBEAOMHUTH 00 3TOM
ApYT Apyra, He no3aHee 2 (IByX) KaJIeHAApHbIX JHEH CO AHS TaKOTO M3MEHEHMS.

11.4. B cnyudae orcyrcTBusi/He npenocTaBieHus Kimenrom nnpopmanmuu o6 U3MEHEHUH
CBOMX  KOHTAKTHBIX  JaHHBIX, BC€  YBEJOMJICHHS  HANpaBJAIOTCA IO
MIOYTOBOMY/3JIEKTPOHHOMY aJpecy WM HOMEpPY MOOWIIBHOTO TenedoHa, YKa3aHHBIM B
0a3e JaHHBIX baHka, M cuMTalOTCA aKTyadbHBIMH M  JOJDKHBIM  00pa3oMm
HaIpaBJICHHBIMU/JIOCTABICHHBIMU M TOJyYeHHbIMU KIMEHTOM BHE 3aBUCHMOCTH OT
TOro, Haxogutcs Ju KiMEHT 1o 3ToMy HOYTOBOMY ajpecy, HMCIOJIb3YeT JIU HOMEp
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MOOWIBHOTO TeleoHa/apec JJIEKTPOHHOW TOYTHl WM HEeT. baHk He Hecer
OTBCTCTBCHHOCTU 3a JHO6BI€ y6BITKI/I, KOTOPBIC MOKCT IMOHCCTHU Knuenr B cBs3u ¢
OTIPABKOM YBEJIOMIICHUH C UCTIOJIH30BAHUEM CPEJICTB OTIEPATUBHOM CBSI3HU, BKIIIOYAs, HO
HEC OrpaHn4uBasiCh, y6LITKaMI/I KJII/ICHTa, BO3HUKIINMHAN B pE3yIbTaTe
HETIOJTYYCHHUS/HECBOEBPEMEHHOTO TOJIy4YeHUs1 YBemomiieHuit KimeHTtom, a Takke B
pe3yJibTaTe HEYMOJHOMOUYEHHOTO IOCTYIA TPEThUX JIUI] K OTIIPABISIEMON HH(POpMAITUH,
B TOM YHKCJI€, BRI3BaHHBIX COOSIMU B PabOTE CPEICTB ONIEPATUBHOM CBSI3H, MOCTABIIMKOB
yCIIyT, O0OpYyIOBaHUS, HCIOJNB3YyEeMOTO sl Tepefadd YBEIOMIICHUW WM B CBSI3H
npenocraBieHueM KIMEHTOM HEJIOCTOBEPHBIX CBEICHHN NPU OTKPBITHH CUETa W/WIHN
O6HOBH€HI/II/I €ro JaHHbIX, HCCBOCBPCMCHHOI'O 0OHOBJIEHUST KOHTAKTHBIX JaHHBbIX.

PA3SJIEJI II IVIATE’KHBIE KAPTOYKHA
CTATbHA 12. OCHOBHBIE ITIOJIOKEHU A
12.1. K oTHOIIEHUSM 1O BHITYCKY B 00cimyxuBanuto Kaprodek, momumo JleiicTByromero
3aKOHOZATEIbCTBA U B YaCTH, HE IPOTUBOpEUAIlel eMy, IpuMeHsatoTcs npasuna MIIC,
MeX1yHapoaHast 0aHKOBCKas MTPaKTUKa, OJUTUKH, CTaHAApThl U Ipoueaypsl baHka.
12.2. B cnyuyae BO3HHKHOBEHHs MpoTuBopeunii mexay npasuiamu MIIC u OOummu
YCIIOBUSIMU TNIpUMEHSIOTCS IpaBuiia cooTrBeTcTByromux MIIC ¢ yyerom TpeOoBaHuit
JIeHCTBYIOLIETO 3aKOHONATENbCTBA.
12.3. B wactu, He yperyiaupoBaHHOM OOLIMMH YCIOBHUSIMH, NPUMEHSIOTCS IpaBHIIa
COOTBETCTBYIOLIINX MIIC, TpeOOBaHUS JlericTByromero 3aKOHOJIaTEJIbCTBRA,

WHOCTpaHHOTO 3aKOHOAATENIBCTBA, MEXKIYHAPOIHBIX JIOTOBOPOB, PaTU(UIIMPOBAHHBIX
PK.

CTATHBA 13. BBIIIYCK KAPTOYKH U OCYHWECTBJIIEHUE KAPTOYHbIX
ONEPAIIUN

13.1.  bank ocymectBuset Boityck Kaptouku B Teuenue 10 (aecstn) pabouux aHel ¢ 1aTbl
npencrasienuss Knuentom B baHk cooTBeTcTBYlOIEro 3asiBieHUs U yIuiathl banky
BO3HArpaxkaeHus 3a obOcmyxkuBanue KapTtoukum B cooTBercTBUM C Tapudamu npu
ycinoBun Hanmuuus Cuera MJIATEKHOM KapTOYKM, 32 UCKIIOYEHHEM CIIy4aes,
npenycMotpeHHbIX MyHKToM 40.11. Crathu 40. O0mux ycinoBuit u myHkrom 243 IpaBun
00 001IUX YCIOBUSX MPOBENEHUS ONepalnuid. YKa3aHHBIA CPOK MOXKET ObITh MPOJUIEH
bankom 10 45 (copoka MsATH) KaJeHJapHBIX THEH B ciiydyae, eciii baHk mpoJuiui cpok
MIPUHSATHS pElIeHNs 00 OTKPBITUU WM OTKa3€ B OTKpbITHM CueTa IUIaTeXHOW KapTOUYKH
[0 OCHOBaHUSAM, MPEITyCMOTPEHHBIM HacTosiuMu OOmMMHU ycrnoBUsAMU. baHK MokeT
otka3aTth Knenry B Boinmycke KapTouku, He yBeZJOMUB €ro 00 3TOM, B Cilydae 0TKa3a 1o
OCHOBAHUSIM, NPETYCMOTPEHHBIM HACTOAIMMH OOLIMMH yCIOBUSIMHU.

13.1-1. bankoM npuMeHsieTcs 1Byx(akTopHas uneHtudukanus (ayrentudukanus) Knuenra
C o0s3aTeNbHBIM TPOBEJACHHUEM €ro OMOMETPHUYECKOM HIeHTH(UKAUUU [pu
YCTAHOBJIEHUHU Jel0BbIX OTHOImEHMH ¢ Kimentom - HepesumeHtom PK u cmene
HepesugeHToM PK  aGoHeHTCkOoro HoMepa yCTpOMCTBa COTOBOW CBSI3U  JIMOO
aOOHEHTCKOr0 yCTPOMCTBA COTOBOM CBSI3U, UCIIOIB3YEMOTO JIJISl JOCTYTA K 3JIEKTPOHHBIM
0aHKOBCKUM YCIIyTaMm.

13.2.  MakcumaneHoe kKoaudecTBO KapTouek, BeiyckaeMbIx ogqHoMYy Jlepxkarento B baHke,
HE NPEBBIIAET KOJINYECTBO, YCTAHOBIEHHOE JIEMCTBYIOIIMM 3aKOHOJATENBCTBOM KaK
(dakTop mosbiieHHOTO pucka OJI/DT, 3a uckimovyeHneM ciaydaeB pemieHus banka mo
BBIIYCKY ollpezieieHHOMY JlepkaTeito JoNoJHUTENbHOT0 KosnyecTBa Kaprouek.

13.2-1.  baHKOM  yCTaHaBJIMBAECTCS  OTPAHWUYEHUE,  OMNPEIACICHHOE  PEUICHUEM
YIOJIHOMOYEHHOT0 OpraHa/nuia baHka, Ha MHULIMUPOBAHHE 3asBOK/TPEIOCTABICHUE
3asBJIeHNN Ha BbITYyCcK Kaprouek ogHum KiMEHTOM B TeYeHHE OJHOTO KaJIeHIapHOIO
roja.

13.3. bank, Ha ocHoBanuu OOmUX ycIoBUA W ToidydeHHoro ot Kiuenra
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COOTBETCTBYIOILIETO 3asiBICHUS M YIUIaThl baHKy BO3HArpaxaeHus 3a oOCIIyKHBaHHE
Kaprouku (kommccusi 3a rooBoe OOCTYXMBaHHE HAYUCISETCS B MOMEHT BBIIYCKa
IUIATEKHOM KapTOYKU U B3UMaeTCsl aBToMaTHuecku npu nomnosHeHuu Kaprouku/Cuera
TJIATeKHOM KapTOUKH), B COOTBeTCTBHM ¢ Tapudamu banka:
1) otkpsiBaeT Knuenty Cyer riaTexHOM KapTOUKH;
2) BeinyckaeT Kaprouky (B ToM umciie nocpeactsoM Kapromara, Kak B OTIAEJIEHUSAX
baHka, Tak ¥ B Apyrux MecTax paclojoKeHHs KapromaToB baHka Ha TeppUTOpUU
PK, a wumenHo B ropomax pacmnoioxeHus ¢uinanos/otaeneHuii banka),
obecrnieunBaet ee 00ciykuBanue, a Kinment ucnonsiyer Kaprouky B cOOTBETCTBUU
¢ Hacroammumu OOmUMH YCIOBUSMH M BHyTpeHHMMH JoKkymMeHTamHu banka,
PEryJIUPYIOIUMU TPOLEAYPHI/IIPOLECCHl BBIITYCKAa U OOCITY>KMBAHUSI IJIATEKHBIX
KapTO4YeK, B TOM YHUCIIE B pa3pe3e 0aHKOBCKHX KapTOYHBIX MPOIAYKTOB.

13.3-1. UckmroueH.

13.4. Bospact Knuenra Ha qaTy BbITyCKa IUIATEKHON KapTOUKH JTIOJDKEH COOTBETCTBOBATh
yCIIOBUSIM OaHKOBCKOTO MPOyKTa 1 BHyTpeHHHX noKkyMeHTOB baHka.

13.5. [epxarens Kaprouku ucnonb3yet KapTouky B 1e/1s1X OCYIIIECTBIECHUS TIJIaTeXa MIPU
MPUOOPETEHUU TOBAPOB, YCIYT, a TAaKXKe AJS MONY4YCHHs] HAIMYHBIX JEeHer, oOMeHa
BAJIOT M JAPYTUX ONEpalui, ONpEIeleHHbIX baHKOM M Ha €ro YCJIOBMSX, HE
npotuBopevamux JleiicTByromeMy 3aKOHOAATEIbCTBY B IYyHKTaX OOCITyXHBaHUS,
OCHALICHHBIX yKa3zaTeasiMu ¢ Jorotunamu CHCTEM IUIATEXHBIX KapTOueK JUis
unpopmupoBanus [epxateneit Kaprouek o Bo3amoxHocTH o0ciyxuBanus mo Kaprouke
B JaHHOM ITyHKTE.

13.6. Kaprouka He MOAJIEKHUT UCIIOJI30BAHUIO B TIOOBIX HE3AKOHHBIX IIEJSAX BKIHOYAsl, HO
HE OIpaHUYUBAsICh, OCYILIECTBICHHEM O€3HAIMYHBIX TUIATEXEH 0 OIUIaTe TOBapOB U/WIIH
YCIIYT, 3aIpelEHHBIX MECTHBIM 3aKOHOAATEIBCTBOM (3aKOHOJATEIBCTBOM CTPAHBI
npeObIBaHMs), 3alpelleHHbBIMU BHJIaMU JI€ATEIbHOCTH, HAa OCYIIECTBIEHUE KOTOPBIX
TpeOyeTcsl MoJlydeHUe pa3pellieHus/ JHULIEH3UN YMOJIHOMOYEHHBIX TOCYAapCTBEHHBIX
OpraHoB, KOTOpPO€ MOXKET ObITh NpuMeHeHOo B oTHoumeHun [epxkatens Kaprouxw,
3alpEIIeHHBIMU BUAAMU JESITEIBHOCTH, ONPEACICHHBIX BHYTpEHHUMHU NOKyMEHTaMH
banxka.

13.7. KaprouHsle omnepanuy OCYLIECTBIIIOTCS IIyTEM COCTABJIEHUS IUIATEKHOIO
JOKYMEHTa WK pekBU3UTOB KapTouku npu npruoOpeTeHu TOBapOB U yCIYT.

13.8. Ilopsnok nepenauu ¥ MpeabsABICHUS MIATEKHOTO JOKYMEHTA Ul €10 UCIOJIHEHUS
omnpexensercss npaBuaamMu CUCTEMBI IUIATEXKHBIX KapTOYEK, B KOTOPOH OCYIIECTBIIEH
IUIaTeX, W/WIM JIOTOBOPAMH, 3aKIIOYEHHBIMH MeXay YdacTHUKamMu CHCTeMBl
MJIaTEeKHBIX KapTOYeK.

13.9. BamoTtasle KapTouHble onepanuu OCyIECTBISIOTCS ¢ coOMI0ieHueM TpeOOBaHUH,
OTpe/IeNIEHHBIX BAIIOTHBIM 3aKoHoAaTrenbcTBOM PK K mpoBeaeHHMIO BaIIOTHBIX
onepauuu.

13.10. Ilnmarexwu c ucnonp3oBanueM Kaprouek Ha Teppuropun PK ocyiiecTBisroTCs TOIBKO
B HauMoHanbHOM BamoTe PK 3a MckirodeHneM ciydaeB, ONpEAENCHHBIX BallOTHBIM
3akoHomaTeaLcTBOM PK.

13.11. Kunuenr obecnieunBaeT cymMmy AeHer Ha Cuere miaTeKHOW KapTOYKU, HE00OXO0AUMYIO
JUIS WCIIOJIHEHUS IUIaTeKHOTO JIOKYMEHTa, COCTaBJIEHHOIO IMPH OCYIIECTBICHUH
KaprouHoii onepanuu, 3a UICKIIOUEHHEM ollepaluil B pamkax KpenutHoro numura.

13.12. Cymma aBTOpHM3aIlMU HMCKJIIOYAETCS M3 CYMMBI JOCTyIHOro Oamanca Ha Cuere
marexxHol kaprouku Kimenra no usbsatus ee co Cuera miaTe)XHON KapTOYKH, WIN J10
noyiyueHuss baHKOM TONTBEp)KIEHUS, YTO IJIaTeX Ha CyMMY aBTOpU3allMM HE ObuI
OCYIIIECTBJIEH.

13.13. Bank 6nokupyet Ha CueTe TIaTeKHON KapTOYKHU JACHBIM Ha CyMMY aBTOPH3AINH JI0
nostydeHus oT CHCTeMBI IIJIaTEKHBIX KapTOYEK IJIATEKHOTO TOKyMEHTa cpokoM 110 30
(TpuAnaTH) KajdeHIapHbIX THEH OT AAaThl OCYIIECTBICHUS aBTOPU3AIIHH.
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13.14. Knuent 6e3ycioBHO paccunuThiBaeTcs o KapTouHoii oniepanuu B cirydae, eCiu J10 e
MpOBEICHUS HEe OBUIO OCylecTBIeHO O1okupoBanue Kaprouku.

13.15. bank 4YacTHMYHO/TIOJTHOCTBIO OTKa3biBaeT Jlepkartenmo Kaproukm B aBTOpHM3aInuu
KaprouHnoii onepauuu u (WIM) NOJHOCTBIO OTKA3bIBAET B PACXOJHOW OIEpaluu IpU
HaJIO’)KEHUM apecTa Ha JAEeHbI'M, Haxojasmuecs Ha (Cuere IUIaTe)KHOM KApTOUKH, B
Ipesieaax yCTAaHOBJIEHHOI'O pa3Mepa 3alpelleHUs] IO0JIb30BaHUs JIEHbIAMU WU IIpU
MIPUOCTAHOBJIICHUH pAcXOJHbIX onepanuii no Cuery IUIATEKHOM KApTOYKU B
COOTBETCTBUM C JIeHCTBYIOIIMM 3aKOHOJATEILCTBOM [0 CHSTHUSI apecra C JIEHET,
Haxoxsamuxcsi Ha Cuyere ¢ IUIAaTeXHOW KAapTOUKOM, M (WiM) A0 BO30OHOBJICHUS
pacxoaHbIX omnepanuii mo Cuery miaTe:KHOW KapTOYKH, WIM O MCIIOJHEHHs/ OT3bIBa
pelIeHui TOoCydapCTBEHHBIX OPraHOB W/WIM JIOJDKHOCTHBIX JIMI B COOTBETCTBHH C
JIeHCTBYIOIUM 3aKOHOIATEIbCTBOM.

13.16. 3a ocywmecrtBienune Kaprounoir onepauuu Kinuent ymiauuBaer — baHky
BO3HArpaXJACHWE B pa3Mepe MW IO CTaBKaM, YCTaHOBJICHHbIM Tapudamu.
Bosnarpaxkaenue B3uMaeTcsi B BAJIIOTE BEACHUS TEKYIIEro cuera IMyTeM MPsSIMOro
ne0eToBaHMs TEKYILEro cueTa.

13.17. KnmeHT HeceT OTBETCTBEHHOCTb 332 HECOOIOJIEHUE BATIOTHOTO 3aKOHOAATEIhCTBA
PK npu ocymecTBinennn kapTouHbix onepanuid. Jlepxarens Kaprouku npeacrasisieT 1o
TpeboBanuio baHka mNOATBEpXKAAOMIME JOKYMEHTHl MO BaIIOTHBIM KapTodHbIM
orepanusiM, B TeueHue 3 (Tpex) pabouux JHEH OT JaThl MOJYyUYEHUS COOTBETCTBYIOIIETO
TpeOOBaHUSI.

13.18. Tlpu npoBeaeHUHU pacueTOB KOJIMYECTBO JHEH B KAJICHIAPHOM MECSIIC PUHUMACTCS
paBubiM 30 (TpuauaTH) JHIM, B roy — 360 (TpemMcTaM MIECTHAECATH) THSM.

13.19. Jlnsa ocymectBinenus Kaprtounsix omepauuii [epxkatens Kaprouku npembsiBiser
Kaprtouky kaccupy I1TC unu [IBH 1160 nponsBoaut neiictus ¢ bankomarom B pexume
CaMOOOCITy>KUBaHUSI.

13.20. Bemyck Mruosennoit Kaprouku ocymiectisercs bankom B paGouuii neHs mocie
nosiyueHuss oT KiueHTa COOTBETCTBYIOWIEro 3asBiI€HUS M ymiuaTel baHKy
BO3HArpakKACHUs 3a rojioBoe obciayxuBaHue Kaprouku B coorBercTBUM ¢ Tapudamu
pu ycnoBuu Hanuus Cyera IiiaTexxHoW KapTOUKH.

13.21. B kauectBe ponosHuTenbHONM Kaprouku k MrHoBenHoi Kaprouke mo xemaHuro
Knuenrta Bwimyckaercss Kaprouka ¢ HaHeCEHHbIMH Ha Hee HACHTU(DHUKAIIMOHHBIMH
nanabiMu Jlepkatens Kaprouku (B TOM uuciie paMUINN U UMEHN).

13.22. Beimyck Bupryanenoit KapTouku Ha NIaCTUKOBOM HOCHUTEJE IMPOU3BOJIUTCS K
otaenbHOMy CUeTy IIIaTEKHOM KapTOUKH.

13.23. Brinyck BupryansHoit KapTouku B 3JIEKTPOHHOM BHJI€ OCYHIECTBIISIETCS TOJBKO B
KAauecTBE JIONOJHUTENIBHON K OcCHOBHOM Kaprouke © Ha OCHOBaHMM paHee
npencraBieHHoro Kinentom B BaHK COOTBETCTBYIOHIETO 3asiBICHUS MPU YCIOBHU
Hanuuus CueTa MIaTeKHON KapTOUKH.

13.24. Breinyck BuprtyansHoit KapTouku B 31€KTPOHHOM BHUE ocyllecTBisieTcs: Kimmentom
CaMOCTOSITEJILHO YEPE3 KaHaJIbI IPEAO0CTaBICHUSI JAHHOU YCIIyTH.

13.25. Bemyck Lludposoit KapTouku ocyiiecTBisieTcs IHWCTAHIMOHHBIM CHOCOOOM C
UCTOJb30BaHUEM CpeACTB buomerpuueckoil HAEHTH(PUKALMU TPH yCTAaHOBICHUU
JIENOBBIX OTHOmeEHuM ¢ KimeHtom, a Takke npu mnpenocraBieHun KimeHTty
DNEeKTPOHHBIX OAHKOBCKHX YCIYT.

13.25.1. Bemyck  COII  (ITakernwiii  mpumdiin)  Knwmenty  Ha  dusmdeckoMm
HOCHTEJIE/TUCTAHIIMOHHO OCYIIECTBISETCS ©0€3 OTKPBITUS OaHKOBCKOTO cYeTa ¢
npusszkoit COII k 6anancy bpokepckoro cuera corimacHo yCIOBHSIM COOTBETCTBYIOIIETO
O0ankoBckoro mpoaykra. Beimyck COIl  ([lakeTHBIH NPUMAHI) OCYIIECTBISETCS
nerictByronieMy KnueHty, mpoieniieMy npoueaypbl Hajjexanen npoBepku banka u
oTKphIBIIEMY B baHke cOeperarenbHbIil CUET.

13.26. Bemyck HMuaBectunmonnoit Kaprouku Ha ¢u3nueckoM HOCHUTENE/TMCTAHIIMOHHO
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OCYLIECTBISAETCA K OTAeNbHOMY CHYETy IUIaTeKHOM KapTOYKM C MPHUBSA3KOM JaHHOTO

cdera K OamaHcy bpokepckoro cyera. BwITycK OMOTHUTENHHOW KapTOYKH K

WNuBectunmonnoit KapTouke mnpenycMOTpEeH YCIOBUSAMH OaHKOBCKOTO MPOJYKTa H

Tapudamu.

13.27. Brinyck MuaBecTuimonHoit KapTouku AMCTAaHUMOHHO ocyliecTBiseTcs Kimentom
CaMOCTOSITEIILHO ITOCPEICTBOM YAAJICHHBIX KaHanoB obciyxuBanus/Cuctemsl JJBO.
13.28. Ilpu npoBenennu pacxoanoi Kaprounoit onepanuu no Mupectuunonnoit Kaprouke

J€HbI'Y B aBTOMATUYECKOM PEXHMME CIHCBIBaIOTCA ¢ bpokepckoro cuera uepe3 Cuer

IJIaTeKHOW KapToukn KimeHTa Ha OCHOBAaHMM IIOCTOSSHHOTO — PacCHOpPSKEHMS

OTIIPaBUTEJIS JCHET.

13.29. Ilpu npoBenenuun o Musectumonnoi Kaprouke npuxoanoit Kaprounoi onepamuu
(monosineHue) yepe3 CueT miuaTeskHOM kapTouku KimeHTa B aBTOMaTHUYECKOM PEXKHUME
NepeBOAsATCS Ha Dbpokepckuid cYeT Ha OCHOBAaHUU IOCTOSIHHOTO PaCHOPSHKEHMS
OTIIPaBUTEJIS JICHET.

13.30. B ciydasx oTCyTCTBHSI/OT3bIBa IOCTOSTHHOTO PACIOPSHKEHUS OTIPABUTENS JEHET U
(unmm) 3aKkpeITUS BpOKepCKOro cuera OCyHIeCTBISETCS aBTOMAaTHUECKOE OJIOKMPOBAHHE
Cuera MmIaTeXHOM KAPTOUKM C MOCIAEAYIOIIMM €ro 3akpbiTueM. 3akpeiTue Cuera
IUIATEKHOM  KapTOYKM  OCYLIECTBIISIETCS  COIJIACHO BHYTPEHHEMY  JOKYMEHTY,
perIaMeHTHPYIONIEMY MpaBUia OTKPBITUS, BEACHUS U 3aKPBITUSA CUETOB (PUINUYECKUX
nui, ¥ HacTosIUMK OOIIMMHU YCIIOBHUSIMHU.

13.31. B cnyuae HayoXeHUsl apecTa Ha JEHbIW, B IpeAesiax YCTAaHOBJIEHHOIO pa3Mmepa
3alpelieHus Nojab30BaHus AeHbraMu, Haxozsmuecs Ha CueTe MIaTeKHON KapTOUKH, U
(Wnn) Mpu MPUOCTAHOBIIEHUU PACXOAHBIX omeparuil mo Cuery miaTeXHON KapTOYKH B
COOTBETCTBUM C JIeMCTBYIOIIMM 3aKOHOJATEIbCTBOM, IIOCTOSIHHOE paclopsbKeHHe
OTIIPABUTEJIA JCHET HE MOXKET ObITh BaHKOM HCIIOTHEHO.

Apropuzanus Kaprounslx onepauuii u (wim) pacxonsbele omepanuu mno Cuery

IUTaTEeKHOM KapTOuku OyAyT He nocTymHbl KiMeHTy 1o CHATUS apecTa C JEHeT,

Haxozsamuxcs Ha Cyere MIaTeKHON KapTOYKH, U (UJIM) A0 BO30OHOBIJIEHUS PACXOIHbIX

onepanuii no CyeTy ¢ MmIaTEKHON KapTOUKOM.

13.32. Beimyck MynbTUBaIIOTHOU Kaprouku/MHBecTULIMOHHOMN Kaproukn
ocyIIecTBIsieTCs OJHOBpeMeHHO B 4 (ueThipex) BamoTax (KZT, USD, EUR, RUB).
Jlns MyneruBantotHOM KapToukun OCHOBHOM BanroTO BeneHus cuera spisiercs KZT.
s UuBectunimonnoi Kaprouku (¢ My1bTHBaIIOTHOM (YHKIIMOHAIBHOCTHIO) OCHOBHOM
BamoTo BegeHus cyeta sipisercs USD. [Ipu sTom mo BeimymeHHoW MHBECTUITMOHHOM
Kaprouke BO3MOXHO mocienyroee OTKpbITHE KIIMEHTy NOMOIHUTENBHBIX CYETOB B
moboit u3 octanbHBIX 3 (Tpex) BamoT (CNY, TRY, AED) B Teuenue cpoka JAeHCTBUS
TaKOM KapTOYKM HAa OCHOBAHMM 3asBJICHMS HA OTKPBITHE JOMOJIHUTEIBHOTO CueTa K
IIJIATEKHOW KapTOUYKe, yTBEPKICHHON baHkoMm.

13.33. Ilo MynstuBamotHoit Kaprouke/MuBectTunnonnoit Kaprouke (¢ MyJIbTHBAIIOTHOM
(YHKIMOHATBHOCTHIO), MPHUBSA3aHHON OJHOBPEMEHHO K YETBHIPEM CUETaM B pa3HbIX
BaJIIOTaX, IPU yCJIOBUU HAJIMYUS HEOOXOJMMON CyMMBI Ha CUETE B COOTBETCTBYIOIIEH
Bamtote KapTouHoi omepanuu, MOMEHTAJIbHO CIHCHIBae€TCS CyMMa B BaJlloTe
npousBezieHHoM KapTouHoil oneparuu 63 KOHBEpTaIUH.

13.34. Ilpu HEZOCTATOYHOCTH JICHET WJIM OTCYTCTBUU JCHET Ha CUETE:

a) mo MynbsTuBamoTHoM Kaprouke ans crnucanus cymmbl B Bamote Kaprounoit
onepanyy HEAOCTAIAsl CymMMma IepekpbiBaeTcs co Cyera MmiuaTeXKHOW KapTOUKH B
IpPYro BallOT€ C OJHOBPEMEHHOW KOHBEpPTalUUEHd B BAIIOTY I[POU3BEIACHHOU
Kaprounoii oneparuu 1o Kypcy oOMeHa BaJIIOT, YCTaHOBJIEHHOMY baHkoM Ha naTty
IIPOBEJEHUS Takoi omepauuu. IIpHOpUTETHOCTH clMCaHUS B BaJOTE CUETOB IO
MynpTuBamtoTHOM KapTouke ycTaHOBJIEHA CIIETYIONUM 00pa3oM:

KZT — USD — EUR — RUB;
USD — KZT —-EUR — RUB;
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EUR — KZT — USD — RUB;
RUB — KZT — USD — EUR;

6) mo HMuBectunuonHoi KapTouke ¢ MyJIbTHBAIIOTHON (YHKIIMOHATHHOCTHIO JUIS
CIIMCaHUs B BaJIOTE€ KapTOYHOM Ollepaly, HEJOCTAIOIIAas CyMMa IIEPEKPBIBACTCS C
Opokepckoro cyera KineHTa B MHOW BaJIIOTE C OJHOBPEMEHHOW KOHBEpTalldeu
CyMMBI B BaJIIOTYy KApTOUYHOU ONIEPALMHU 110 KypCy, YCTaHOBIEHHOMY bpokepoM. IIpu
3TOM IPUOPUTETHOCTh CIIMCAHMS B MHOW BamtoTe ¢ bpokepckoro cuera Kimenra
YCTAaHOBJICHA B YOBIBAIOIIEM MOPSIKE OT OOJIBIIEH CyMMBI K MEHBILICH B SKBUBAJICHTE
K noutapy CIIA, BHe 3aBUCUMOCTH OT BaJIKOThl CYMMBI CIIUCAHUS.

B ciyuae Bo3Bpara cymmsl mpou3BeaeHHON KapTounoii onepaunu 1o MyJbTUBaTIOTHOU

Kaprouke/MuBecTunimonHon KapTtouke (¢ MynbTHBaIIOTHON (YyHKIIMOHATIBLHOCTHIO),

HEJOCTAIOIIas CyMMa, CIIMCAHHAs B IPYTOM BAJIFOTE, 3a4UCIISAETCS HA TOT CYET, C KOTOPOH

ObLT MPOU3BEACHO CIHCAHNUE HEAOCTAIOUIEH CYMMBI, C OJJHOBPEMEHHOM KOHBEPTAIIME B

BAJIIOTY CYETA 10 Kypcy 0OMEHa BaJIOT, yCTaHOBJIIEHHOMY baHKOM Ha /1aTy BO3Bpara.

B cnyuae HecoBmaneHus BamtoThl KapTouHOW omnepauuu HM C OJHOW M3 BaIIOT

MynsruBamoTHolt  Kaproukw/MuBecTnimonnoii Kaprouku (¢ MyJIbTUBAIIOTHON

(GyHKIIMOHATBFHOCTHIO), cyMMa KapTouHoii onepaiuu ciircbiBaetcs co cuera B USD.

[Ipy >TOM NPHOPUTETHOCTH CHHMCAaHUSA B BAIOTE IO MyYJIBTHBAIIOTHOM KapTOUKe

yCTaHOBJIEHA CleqyroImuM obpasom: BamoTa Kaprounoii onepanuu USD — KZT —

EUR — RUB.

[IpuopureTHoCTh CnucaHus B BaltOTe€ MO MHBECTULIMOHHON KapTOUYKE YCTaHOBJICHA

CJIEIYIOIIUM 00pa3oMm:

Bamota Kaprounoit onepauuun USD — KZT — EUR —- RUB - CNY— TRY— AED

B 3aBUCHMOCTH OT HAJIMYMS CUETA.

IIpu mepeBomax MeXay cueTaMHM KOHBEpTAaIMs OCYLIECTBISETCAs MO Kypcy oOMeHa

BAJIFOTHI, YCTAHOBIIECHHOMY baHKOM JU1s1 Ollepaliii HA MOMEHT IIEPEBOAA.

IIpu nonomnennn MynbTuBamoTHoit Kaprtoukn/MuBectunonHoit Kaprouku (c

MYJIbTUBATIOTHOM  (YHKIMOHAIbHOCTBIO)  JEHBIM  3aYUCIAIOTCS  HAa  CYET,

COOTBETCTBYIOLIUI BalIKOTE B3HOCA.

IIpu nononnenun MynbpTuBamoTHol Kaprouku/MuBecTunmonnoit Kaprouku (c

MYJIbTHUBATIOTHON (YHKIMOHAIBHOCTBIO) B BaJIOTE, OTIIMYHOH OT OCHOBHOM BaItOTHI

BEJICHHsI CUETA, 3a4YMCICHHUE JICHEKHBIX CPEJCTB IPOU3BOJIUTCS I1OCIE KOHBEPTALUU B

OCHOBHYIO BAJIIOTY BEJIEHHs cUeTa Mo Kypcy OOMeHa BaJllOT, yCTaHOBJIEHHOMY bankom

Ha J1aTy MOCTYIJIEHUS] (PUHAHCOBOTO JTIOKyMEHTA.

13.35. IlpoBeneHue pacxonHbIX KapTouHbIX omnepauuid no Kaprouke FreePay c menbro
MPOBEACHUS  IUIATeXEH MO  TOTalleHWI0  MUKPOKpeauTa/ pacCpodKku/ 3aiima
ocy1iecTBiseTcss baHkoM B aBTOMaTnyeckoM pexume. [Ipu 3ToM miiaTexu CnuchbIBarOTCs
yepe3 Cuer miarexHou kKapTouky KilmeHTa Ha OCHOBAaHUH ITOCTOSIHHOTO PacCIOpsKEHUS
OTIIPaBUTEIIS JCHET.

13.36. Bpimyck JleTckoil KapTOUYKHU B JIEKTPOHHOM BHJI€ JINOO Ha MJIACTUKOBOM HOCHUTEIE
OCYIIECTBISAETCS TOJIBKO B KauecTBe JlononHurtensHoi Kaprouku k ocHoBHO# Kaprouke
Ponurens, nu Ha ocHOBaHMM IpeAocTaBIeHHOro PoaureneM B baHKk COOTBETCTBYIOIIETO
3asIBJICHUS.

13.37. Ilpu HanmoXeHUH apecTa Ha JeHbI'H, HaxoAsumecd Ha Cuere marexxHo Kaprouku
Poputens, wnM mNpUOCTAaHOBIEHMM pACXOAHBIX OINEpalUii IO TakoOMy CYETYy B
COOTBETCTBUHM C JlelCTBYIOIINM 3aKOHOAATEILCTBOM — OTpaHUYEeHUsI OyAyT JeiCTBOBATh
u no Jlerckoit Kaprouke.

13.38. Ponmutens ycranaBnuBaeT B MOOMJILHOM NPHJIOKEHHH Ha CBOE€ YCMOTPEHHE IO
Jlerckoit Kaprouke JMMHUT pacxol0BaHMS/OIpaHMYCHHE IO CyMME Ha pPAacXOJIHbIC
orepalu yepes Kacchl/ baHkoMaThl/TepMUHAIIBI U TIEPEBOJIHBIE OTIEpaIy, a TaKXKe Ha
maTexxu B CeTu UHTEpHET.

13.39. Bemyck  JlemosutHoit  Kaproukw/J/lerckoit ~ Kaproukm  ocymiecTBisieTcs
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omHoBpeMeHHO B 2 (nByx) Bamtorax (KZT, USD) ¢ BO3MOXHOCTBIO IOCIEAYIOMIETO
OTKpbITUSL KIIMEHTY NOMOIHUTENBHBIX CYETOB B OCTaNbHBIX 5 (msatu) BamoTax (EUR,
RUB, CNY, TRY, AED) B Teuenue cpoka neicTBus Takux Kaprouek Ha OCHOBaHUH
3asBJICHHUS HA OTKPBITUE [OMOJHMUTEIBHOTO CHeTa K IUIATEKHOW KapTOdYKe,
ytBepxkaeHHo bankom. Ilpu stom mns JlemosutHoit Kaproukwm/Jlerckoit Kaprouku
OCHOBHOM BAJIFOTOU BelleHMs cuera siBisiercsa KZT.

13.40. [deno3utHaa Kaprouka npuBsizaHa OJHOBPEMEHHO KO BCEM CYETaM, OTKPbIBAEMbIM
IpU €€ BBITYCKE, M TO3BOJSET MOMEHTAJIbHO 0€3 KOHBEPTALMU NpPU HAIWYHU
HEOO0XOMMOM CyMMBI Ha COOTBETCTBYIOILIEM CYETe CHHUChIBaTh cyMMmy KapTouHoii
OIlepalliy B BAJIIOTE, COBIAAAIONIECH ¢ BaroTOM KapTouHoil onepanuu.

13.41. Ilpu HEOOCTATOYHOCTU WM OTCYTCTBUM CPEJCTB Ha CUETE ISl CIIMCAHUS B BAJIIOTE
Kaprounoii onepauuu no JlenosurHon Kaprouke, Hepocraromas cymma IEPEKpbIBACTCS
C Jpyroro cuera C OJHOBPEMEHHOM KOHBepTauueil cymmbl B Balore KaprouHoi
olepaluu 1o Kypcy, yCcTaHOBIEHHOMY baHKOM Ha JaTy IpoBeIeHUS! TaKOW OIeparii.
IIpy 5TOM NPUOPUTETHOCTH CIMCAHHSA B BAJIOTE CUETOB YCTAaHOBJIEHA CIIEHYIOLIUM
00pa3om (IIpH HAIMYHHA COOTBETCTBYIOIUX BAIIOT):

KZT - USD - EUR - RUB - CNY— TRY— AED;
USD —» KZT - EUR - RUB - CNY— TRY— AED;
EUR — KZT — USD — RUB - CNY— TRY— AED;
RUB —» KZT — USD - EUR - CNY— TRY— AED;
CNY —» KZT — USD - EUR - RUB— TRY— AED;
TRY - KZT - USD - EUR - RUB— CNY— AED;
AED — KZT — USD — EUR — RUB — CNY— TRY.

13.42. B cimyuae HecoBnaeHus BaatoTel KapTO4HOM onepanuy HU ¢ OTHOM U3 BAIIOT CYETOB
no Kaprouke, cymma Kaprounoil onepanuun crnmcsiBaercsi co cuera B USD. Bamora
tpau3akuuu USD — KZT —- EUR — RUB — CNY— TRY— AED. Ilpu nepeBomax
Mex Iy cuetamu KapTouku KOHBepTalMs OCYIECTBIISETCS M0 Kypcy MPOAaXKu/ MOKYTKU
BaJIIOTHI, yCTaHOBJIEHHOMY baHkoM 1l onepannii Ha MOMEHT IIepeBoa.

13.43. Bpimaua HamuuyHbIX JeHer co (C4YeToB IUIATEKHOM KapTOYKUM B BalIOTE
CNY/TRY/AED Hue noctynssl B punnanax/ oraeneHusx banka.

13.44. B ciydasx OTCYTCTBHI/OT3bIBa TOCTOSIHHOTO PAaCHOPSDKEHHs OTIPABUTENS JIEHET 10
Heno3utHoit Kaprouke (Ha nonosnHenue Bxiana/mepeBos 11si IpoOBEASHUS ONepaluii 1o
Kaprtouke) ocyuiecTBisieTcss aBToMaTHueckoe OiokupoBaHue Cyera ¢ MOCIEAYIOLIUM
€ro 3aKpbITUEM COIJIaCHO BHYTPEHHEMY JOKYMEHTY, PerjaMeHTHUPYIOIIEeMYy IpaBuiia
OTKPBITHUS, BEACHUS U 3aKPHITHS CYETOB (PU3MUECKUX JIULL.

13.45. B cnydae HajloEHHsI apecTa Ha JEHbIM B MpelesiaX yCTAaHOBJIEHHOrO pa3Mepa
3alpelleHns M0JIb30BaHMsl IeHbraMy, Haxoasuiecst Ha CueTe ¢ MIaTeKHON KapTOUKOU
(HenosutHoit Kaprouku), u (WiaM) Npu NPUOCTAHOBJIIEHWH PACXOAHBIX OIEpaluil 1o
Cuerty miate:xHol kapToukH ([enosutHol Kaprouku) B cooTBeTcTBHH € JlelCTBYIOIINM
3aKOHOAATEIBCTBOM IMOCTOSHHOE PACIOPSKEHUE OTIPABUTENS JIEHEr HE MOXET OBITh
bankom ucnosiHeHo.

13.46. Bamtora Freedom oTkpbIBaeTcsi B BUE JONOJHUTEIBHON BalIOTHI MPU BBITYCKE
MynbsTuBamoTHON u/unu [lenmo3utHoi KapTouku coriacHo ycioBusiM OaHKOBCKOTO
npoaykra «MHBecTumonHas Baitota Freedomy.

13.47. Tlpu npoBenennu KimeHTOM pacxoaHOW omepaunuu oOmas JOCTyIMHas CymMMa Ha
cYeTax IUIATe)KHOW KapTOYKW (MYJIbTUBAIIOTHOM M JEMO3WUTHOM) PACCUMTHIBACTCS C
yuetoMm Bamotel Freedom.

13.48. IlpuOpUTETHOCTH COHMCAaHWUS B  BAJIOTE CYETOB  IUIATEKHOM  KapTOUKH
(MyJIBTUBAIIOTHOM M JIEMO3UTHON) YCTAaHOBJICHA CIEAYIONUM 00pazoM (Mpu HAIWYUU
COOTBETCTBYIOIIMX BAJIOT):

KZT — USD — EUR — RUB - CNY— TRY— AED— Freedom;
USD — KZT - EUR — RUB — CNY— TRY— AED—> Freedom;
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EUR — KZT — USD - RUB — CNY— TRY— AED— Freedom;
RUB — KZT — USD — EUR —- CNY— TRY— AED— Freedom;
CNY —» KZT — USD —- EUR —» RUB— TRY—> AED— Freedom;
TRY — KZT — USD — EUR — RUB— CNY— AED— Freedom;
AED — KZT — USD — EUR — RUB — CNY— TRY— Freedom;
Freedom — KZT — USD — EUR — RUB —- CNY— TRY— AED.

13.49. B ciyuae HecoBmajeHus BalOoThl KapToyHO#W omnepanuyd HU C OJHOM M3 BAJIIOT
CueToB MIAaTEXHOW KApTOUKU (MYJIBTHUBIIOTHOM M AEMO3UTHOI), cyMMa KapTouHoi
onepauuu cnucbiBaerca co cuera B USD. Ilpu 3TOM NpHOPUTETHOCTH CIHCAHUS B
BaJIIOTE CUETOB YCTAHOBJICHA CIIEIYIOIUM 00pa3oM:

BamoTta Tpanzakiuu USD — KZT — EUR — RUB —- CNY— TRY— AED— Freedom.

13.49.1.Beimyck  marexHou kapTouku/COIl  ocymiecTBisieTcss €O CpPOKOM  JIEHCTBUS
atexxkHo  kapTouku/COIl,  yCTaHOBIIEHHBIM  YCJIOBHUSMH  COOTBETCTBYIOIIETO
0OAHKOBCKOTO IIPOYKTA.

13.50. Bank BeigaeT uzrotopiieHnyto Kaprouky:

1) menocpencreenno Jepxxarento Kaproukuy;

2) nmn JosepenHomy nuny Jepxatens Kaprouku, aeicTByroleMy Ha OCHOBaHHUH
BbIIaHHOM JlepxaTenem KapTouku HOTapuanbHO 3aBEPEHHON I0BEPEHHOCTH;

3) UM OTBETCTBEHHOMY pPAaOOTHHUKY OpraHU3allMM, EWCTBYIOIIEMY HAa OCHOBAaHHH
nosepeHHoctu Kimenra, sBustomierocss pabOTHUKOM OpraHHU3aluH, 3aBEPEeHHON
MOAMKUCHI0 PYKOBOJUTENS U TIEYaThI0 OpraHu3aIlig;

4) uny yrnoJaHOMOYEHHOMY JIHILY, yKazaHnHoMmy Jlepxkarenem Kaprouku B 3asBieHuH Ha
OTKpBITHE CU€Ta, C YKa3aHWEeM KOJa TOATBEpXIACHHsS, HarmpaBieHHOTO baHkom
YIOJHOMOYEHHOMY JIMILY TI0 HOMepy Tenedona SMS-coobmieHneM.

5) Pomurento unu [loBepenHomy nuity Poputens, neWcTByroIeMy Ha OCHOBaHHUU
BbIJaHHOW PojauTeneM HOTapualbHO 3aBEPEHHON JOBEPEHHOCTM B paMKax
O6aHkoBckoro npoaykra «/lerckas Kaproukay.

13.51. IIpu nomyuenun Kaprouku [lepxatens Kaprouku unm ero JloBepeHHOE JINMLO, WIN
OTBETCTBEHHBI pPaOOTHUK OpraHU3allMd pacluChiBaeTCd Ha JokKymeHTe banka,
CBUJIETENBCTBYIOLIEM O €€ nosydeHuu. [Ipu nomyuenun KapTouku ynonHOMOYEHHBIM
JUIIOM TIPEAOCTaBIICHUE YIIOJTHOMOYEHHBIM JIMIIOM baHKy KoJa TOJITBEpPKACHUS,
HampaBlieHHOTO baHKOM yMOJTHOMOYEHHOMY JHIly IO HoMepy TenehoHa SMS-
COO0O0IIeHNEM, CBUJIETENBCTBYET O NosydeHnu Kaprouku.

13.52. Owmwurtent, B nensx [IOJ/®T no Beimaunm KapTouku OCymIECTBISIET HAJUICKAIIYIO
UIEHTU(DUKAITMIO U TTPOBEPKY WHOCTPAHIIA U JIUIa 0€3 TPaKJaHCTBA B COOTBETCTBHUU C
[IpaBunaMu BHYTPEHHEro KOHTPOJISI B UEISIX MNPOTUBOACUCTBUS JeTalu3aliiu
(OTMBIBaHMIO) JIOXOJIOB, TOJYYEHHBIX TMPECTYNMHBIM IyTeM, U (UHAHCHUPOBAHUIO
Teppopu3Ma U (PUHAHCUPOBAHUIO PACIIPOCTPAHEHUS OPYKHUS MACCOBOTO YHUUTOXKECHHUS,
yCTaHABIIMBAaeT TpPeOOBaHUS K TPEIOCTABISIEMBIM HMH JOKYMEHTaM, OMpEIeseT
YCIIOBHSI BBIITYCKa M UCTIOJIb30BaHUS TUIATEKHBIX KapTOYEK.

13.53. Ilpu nonyuennn KapTouku ynosHoMo4YeHHbIM JHIOM [lepxarens Kaprouku nmaer
CBOE COrjlacMe YIOJHOMOYEHHOMY JIMIly Ha paclopoCTpaHEHUE U pasriiallleHHe
nHpopmanuu B otHomeHnu Kaprouku. [epxkatens KapTouku 03HaKOMJIEH U COTJIaceH
¢ mopsakoM Bbyiaun bankom Kaprouku Ha ¢QusmdeckoM HocuTene (TUIacTUKA)
YIIOJIJHOMOYEHHOMY JIMIly, 4 UMEHHO C T€M, 4TO Bblgadya KapTouku ocyliecTBiseTCs
bankom nocine nonyyenuss baHkoM OoT ynoJIHOMOYEHHOTO JIMIA KOJa MOJITBEPKACHUS,
HalpaBJIeHHOTO bBaHKOM yIIOJTHOMOYEHHOMY JHIly MO HoMepy Tenedorna SMS-
COOOIICHUEM.

13.54. B cnyuae HesBku [epxkarens Kaprouku B bank mist momyuenust Kaprouku B cpok
6onee 6 (IllecTw) KanmeHAAPHBIX MECAILIEB CO THS TPEIOCTABICHHS 3asBICHUS Ha
OTKpbITHE cueTa, baHk ocymiecTBiser yHuutoxenue Kaprouku. [Ipu sTtom xomuccus
banka 3a BeIlTycK U 00ciyxuBanre KapTouku He BO3BpaIaercs.
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13.55. KopnoparusHas miarexxnas Kaprouka npegHasHaueHa Jis:
-OIlIaThl PacXxoOB, CBSI3aHHBIX C OCHOBHOW JAEATEIbHOCTHIO IOPUIAMYECKHUX JIUL[ U
UHIUBUAYAIbHBIX —NpeAnpuHuMaTesned  ((GU3MYecKuX JIMI, OCYUIECTBIISIOIINUX
MPEINPUHIMATENBCKYIO AEATEIBHOCTD 0€3 00pa30BaHus IOPUIMUECKOTO JIUIIA) (J1aiee
— Kommanus):
-KOMaHUPOBOYHBIX U MPEACTABUTENBCKUX pacxoa0B Komnanuu;
-XO3SIICTBEHHBIX U HAKJIAJIHBIX pacxo10oB KoMmnanuu;
-TpaHCTIOPTHBIX pacxoaoB Komnanuu;
-epeBojia CyMMbl MUKPOKpPEIUTa, BBIAAHHONW MHKPO(HUHAHCOBOW OpraHu3alueil B
MOJIb3y CBOETO 3aeMinuka ((puznyeckoro nuima), Ha ero CUeT MmiIaTeXHOW KapTOUYKU
banka (B pamkax KpeUTOBAaHUS 3a€MIUKAa MUKPO(PHUHAHCOBOI Oopranuzanuei).

13.56. KopnoparuBHas miatexxHas Kaprouka BbITyCKaeTCsl C UCIOIb30BAHUEM OJHOTO U3

CJIEIYIOIIMX KaHAJIOB IIPEIOCTABICHUS YCIIYT:

a) yepe3 puman/otnenenue banka;
0) MOCpeACTBOM yAaJeHHBIX KaHAJIOB OOCITY>KMBaHHSA, B TOM uucie MOOHIBHOTO
MIPUIIOKEHHUS.
Kopnoparusnas mnatexxnas KapTouka mMokeT OBITH BBINYIEHA C MPHUBSA3KOM KakK K
JEHCTBYIOLIEMY TEKYIIEMY CUETY FOPUAUYECKOrO JHIa, OTKpbITOMY B baHke, Tak u ¢
OTKPBITUEM HOBOI'O TEKYILErO CYETa IOPUANUYECKOTO JIMIIA.

CTATHS 14. TEXHUYECKHUW (HEPASPEIIEHHBII) OBEPJIPA®T

14.1. Honymennsrii  Kmuentom/[lepxarenem  Kaprouku  OepapadT  moaiexuT
HeMeJUIEHHOMY IoramieHnto KieHtom.

14.2. B cnywae nomymenuss Knmuenrom/[epxarenem Kaprouku Osepapadra, bank
ocymecTBisieT OnokupoBaHue KapTouku B COOTBETCTBHM € HacTosmumu OOmmmu
ycnopusimu.  Kaxaelih  cnmydait  ponymieHust  Knumentom/Jlepxatenem  Kaprouku
OBepapadta cuMTaeTcs CYIIECTBEHHBIM HapyIIEHHEM YCJIOBUH  0O0CTyXHBaHUS
Kaproukn m MOXeET NpUBECTH K PACTOPKEHHMIO JEIOBBIX OTHOLIEHUWH ¢ baHkoMm.
Kmuent/[lepxxarens Kaproukn o0s3yercst He npomyckaTb OBepapadT, KOHTPOIUPYs
pacxonoBaHue neHer nmo Cuery MiaTeXKHOM KapTOYKU M YUMUTHIBAS CyMMY KOMHUCCUH
banka npu cosepiennn KapTouHsIx oneparuii.

14.3. C momeHTa oOpa3oBanus ar000i 3anomkeHHocTH Kinenrta nepen bankom aensru,
nocrynatone Ha Cuer/Cuer IIaTeXHOM KapTOYKHM, HAIMPaBISIOTCS Ha IOralleHHe
oOuieil cyMMbl 3a70KeHHOCTH 1o OBepapadTy Ha TEKyIIyro JaTy, 3a UCKIIOYEHHEM
AJIMMEHTOB, IMMOCOOMH, COLMANBHBIX BBIILUIAT U €IMHOBPEMEHHBIX MEHCHOHHBIX BBIILIAT
JUIS YITyYIIEHUS KUIUIIHBIX YCIOBHM, KOTOPhIE UMEIOTCS Ha CHEHaIbHBIX OAHKOBCKUX
cyeTax.

14.4. B cmyuae HepocTtaTouHOCTH JAeHer Ha Cuere/CueTe TUIaTe)KHON KapTOUKHU B BaJIIOTE,
C KOTOpPOH TMOAJEKUT CHUCaHue 3anoibkeHHocTH 1no Osepapadry, bank Bmpase
KOHBEPTHPOBATh HEOOXOIMMBIM AKBUBAJIEHT CyMMBbI 33J0keHHOCTH co Cueta/Cuyera
IUIATEKHOM KapTOYKW B JpYrod BaJIOTe, M CHOUCaThb CYMMY 33J0JDKEHHOCTH.
KounBeprauus npousBoautcs no PeiHOuHOMY Kypcy 0OMeHa BaJfOTHI.

14.5. B cunyuae ecniu cymma Ha Cuere/Cyere IIaTeKHOW KapTOUKM HEIOCTATOYHA IS
noramieHust 3agoibkeHHocTH 1o OBepapadty, bank BmnpaBe mo coOCTBEHHOMY
YCMOTPEHHMIO B3BICKMBATh CYMMBI 3aJ0JDKEHHOCTH KiMeHTa B COOTBETCTBHH C
JIeHCTBYIOIIUM 3aKOHOJATENbCTBOM, B TOM YHCJIE ITyTEM OECCIIOPHOTO CIIMCAHUS CYMMBI
3aJJOJDKEHHOCTH ¢ 00X CueToB/CYETOB IUIATE)KHOW KapTOUYKU/CUETOB, OTKPBITHIX B
moObIX 0aHKaX, B TOM 4HCIEe C Opokepckoro cuera KimeHTa B cilydae Halu4us
JOCTYITHOTO OCTaTKa Ha OPOKEPCKOM CUETe, 32 UCKIIOYCHHUEM JICHET, KOTOPhIe UMEIOTCA
Ha CrenuaabHEIX CUETaX.
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CTATBSI 15. IPABWIA ITOJIb30BAHUS KAPTOUKOM
§ 1 IOPAJOK BbIJIAYN U XPAHEHUSA KAPTOUYKHU

15.1. Tlpu mnomyuyenumu Kaprouku [epxkarens Kaptoukm o00si3aH pacmucatbes B
CIELMAJIBHO NIPEAYCMOTPEHHOM ISl 3TOTO I10JI€ Ha 000pOTHOM cTopoHe KapTouku.

15.2. Tlo xenanuto Kimenra mo CueTy IUIaTe)KHOH KapTOUKH MOXKET OBITh BBIMyIICHA
HononuurensHass Kaprouka, odopmiieHHas Ha uMs J1000r0 JMIA, YKa3aHHOTO
KiuenTtom B COOTBETCTByIOIIEM 3asiBICHUM (TMPU YCIOBUU MPEIOCTABICHUS TaKUM
JUIIOM BCEX JOKYMEHTOB, MPEAYCMOTPEHHBIX HAacTOAIMMH OOIIMMHU yCIOBUSAMH, U B
ciryyae, ecyiv Bbllyck JlononHuTenbHoi KapTouku yKka3aHHOMY JIMILY HE IPOTUBOPEUYUT
JlelicTByrO1IEMY 3aKOHOAATENbCTBY, BHyTpeHHUM NOKyMeHTaM baHka).

15.3. KiueHT KOHTpOIHUPYET U HECET MOJIHYI0 (PUHAHCOBYIO OTBETCTBEHHOCTH 32 PACXObI
Hepxarenenn [lonomHurenpHbIx KapTouek, OCYHIECTBICHHBIX C MCIOJIb30BaHUEM
JononnutensHbix Kaprouek.

15.4. llepenaua KapTouku TpeTbUM JMIIaM B IOJb30BaHME WMJM B KadyecTBE 3ajora
3anpemaercsa. Kaprouka, mnpeabsBieHHAss HEYNOJHOMOYEHHBIM JIMLIOM, MOJAJIEKUT
U3BATHUIO.

15.5. Ha o6opotHoii cropone Kaprouku (3a uckmoueHueM BuptyanpHoii Kaproukw)
pa3MmelieHa MarHuTHas T0Joca C 3aKOAMPOBAaHHOW Ha Hel wuH(opmanuei. He
JoTycKaroTes Bo3aelicTBusa Ha KapTouky J100bIX HeOIaronpusTHeIX (hakTOpOB, KOTOPHIE
MOTYT MOBPEAUTH 3allUCh HAa HOCUTENE MH(OpPMALMU U, KaK CJIEICTBUE, IPUBECTU K
HEBO3MOKHOCTU MpoBeAeHus: KapTouHbiX omepanuii ¢ ucnoib3oBaHveMm Kaproukwu.
[Ipumepom TakuxX HEOJIAroNPUATHBIX (PAKTOPOB MOTYT OBITH JIEKTPOMArHUTHBIE IMOJIS
(HaxosxJaeHue BOIM3U ¢ HAMAarHMYEHHBIMH WJIM COJAEPKAIIMMU MAarHUThI IPEIMETaMH ),
MEeXaHUYEeCKHEe TOBPEeXAeHUs (LlapaluHbl, 3arpsi3HEHUs, eperpes, NpsMoe MonagaHue
COJIHEYHBIX JIy4eil) U ApyToe.

15.6. Ha mnuueBoii cropoHe KapTouku pa3MelneHa HHTErpajbHasi MHKpOcXema C
3aKOJMPOBAHHOW Ha Hell mHpopmanuelt. VHTerpansbHas MHKpocXeMa He IOAJaeTcs
BO3JICHICTBUIO JIEKTPOMArHUTHBIX MOJIEH U aTMOC(HEPHBIM BIUSHUSIM.

15.7. baHk He HeceT OTBETCTBEHHOCTb 3a IOBPEKICHMS, NpUYMHEHHblE Kaprouke B
pe3ynbTare UCHoJb30BaHUS B baHkomarax H JpYrux 3JI€KTPOHHO-MEXaHMUYECKHUX
YCTPOMCTBAX.

15.8. Buptyansnas Kaprtouka ominuaercs ot apyrux Kaprouek mo ¢opme, He nmeer
rojgorpaMMbl  CHUCTEMBI IUIATEXKHBIX KapTOYEK, a TaKXE MAarHUTHOW IIOJOCHI H
MHTErpaJbHON MUKPOCXEMBI.

15.9. Hepxarens Kaprouku o0s3aH obecneunTh Hajuiexaiiee xpaHeHue KapTtouku B
MecTax M CIIOCOOOM, MCKJIIOYAIOMIUMUA BO3MOKHOCTh HECAHKIMOHHUPOBAHHOTO
JOCTYIIA/UCTIONb30BAaHUS €€ TPETHbUMU JINIAMH.

15.10. J[epxxarenp KapTouku nmpuHUMaeT Ha ce0sl BCE pUCKH, CBSI3aHHBIE C HCTIOJIb30BAHIEM
Kaproukn, B TOM uucie B CBSI3U C HECAaHKLIMOHHMPOBaHHBIM naocTynoMm kK Kaprouke
/ucrionb3oBaHueM TpeThbuX Jull KapToukun wu/wnm uHpOpManuu, cojepraiiencs B
Brimucke, w/unum uHOM WHGOpPMAIMU/KOPPECTIOHACHIINM, TpPEAHA3HAYCHHOW JUIs
Hepxarens Kaprouku;

15.11. Kaprouka sBnsercs coOcTBeHHOCThIO banka u Bbeinaercs epxkaremo Kaproukw,
JeICTByIONIEMY B KayecTBEe YIOJHOMOYEHHOro mnpezacraButens KimeHra, TOJNBKO Kak
CPEICTBO JOCTyNa K JieHbram Ha Cuere MIaTeXHON KapTOUYKH.

15.12. Ho Beimycka Kaprouku/[JonomaurensHoit Kaproukum bank ocymecTBisieT
MEpONpPHUATHS, HEOOXOAUMBIEC IS MCIOMHEHUs TpeOoBaHMH 3akoHoAarenbcTBa PK B
obmactu TIOl/®T B wacTu mpoBeneHUs HaAJICKAIICH MPOBEPKU W HACHTH(PUKAIINH
Knuenra/[lepxatens Kaprouku B cooTBeTcTBUU ¢ [IpaBuiiamu BHyTPEHHETO KOHTPOJIS B
nensx IIOA/®T wu ¢duHAHCMpOBaHHWIO pacCHPOCTPaHEHUS OPYXKUS MacCOBOTO
YHUYTOXKECHHUS.
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§ 1-1. YCJIOBHUS BBIJJAUN IJIACTUKOBOM KAPTOUYKMH, BBIITYIIIEHHOM

IMOCPEJICTBOM CUCTEMBI 5O ITPU KYPBEPCKOM JJOCTABKE

15.12-1. Ilpu nozakaze Knunentom miactukoBoit Kaptouku, nmocpencrsom Cucremsi J[BO,
JI0CTaBKa OCYILECTBIISETCS 10 aJIpecy NOCPEACTBOM CTOPOHHEN KypbEepPCKO Ci1y:KOBbl, €
KOTOpO baHKOM 3aKiIOueH COOTBETCTBYIOIIMHM 10roBop. IIpu 3TOoM mpu BeIIycke
Kaprouku Knuent//lepxarens Kaprouku maér cBoé cormacue Ha cO6op u 00pabOTKy
IIEPCOHAJIBHBIX JIaHHBIX, B TOM YMCJIE COINIAIIAETCS Ha IpenocrasieHue baHkoM
nepcoHaNbHbIX JgaHHbIX Kiumenra/Ilepxarens Kaprouku Kypeepckoil ciyxOe s
nocraBku Kaprouxu.

15.12-2. Tlpu mocraBke 1uracTukoBoil Kaprouku mo agpecy pabOTHUK KypbEepCKOM CITyKOBI
BbI1aéT Kaprouky nuuno Jlepxaremo Kaprouku. I[lonyuenue miactukoBoit Kaprouku
TPETbUMH JINLIAMHU, B TOM YMCJIE 110 JOBEPEHHOCTH, HE JOMYCKAeTCs (32 UCKIUYEHUEM
3apIUIaTHBIX KapTOYeK, BRITYIIEHHbIX pe3uaeHTaM PK).

15.12-3. JInst momyuyeHus: 1utacTukoBoil KapTouku oT pabOTHUKAa KypbEpCKOW CITyObI
Kmuenrty/[lepxxarenmto  KapTouku  HEoOXOAMMO  NpeabsABUTH €My  JIOKYMEHT,
YAOCTOBEPSAIOIUN JIMYHOCTb, COOOLIUTH OJHOpa3oBbiii OTP-koxa, momydeHHbIH Ha
HOMEp MOOWIBHOrO TeneoHa B MOMEHT JOCTaBKH, cdororpadgupoBarbcs ¢
MIOJIyYEHHbIM KOHBEPTOM C BJIOKEHHOM macTukoBoi KapToukoil (mpu oTcyTcTBUU
BO3paKEHUN).

15.12-4. B cinyuae noiy4eHus MTHOBEHHOM IJIaCTUKOBOM KapTouku, Bl10XKEHHON B KOHBEPT,
nociae BCKpbITUA KoHBepTa Kimenty/Jlepxkaremto Kaprouku HeoOXoquMoO moOKa3aTb
Kypbepy TOJIBKO JIMIEBYI0 CTOPOHY MIHOBEHHOM IIIacTUKOBOM Kaprouku it
CKaHUPOBAaHMsA HOMEpa C LENbI0 IOCIENYIOIEeHd aKTMBaUuMu bBaHKOM MIHOBEHHOU
mIacTukoBor Kaprouxwu.

15.12-5.1lpu monydyeHUHM MIHOBEHHON IIacTUKOBOM Kkaprouku Kiment/[lepxkarensb
Kaprouku nonnuceiBaeT Bpy4Hy0 JOKYMEHTBI, IPEYyCMOTPEHHBIE COOTBETCTBYIOIIUM
0aHKOBCKUM KapTOYHBIM MPOYKTOM.

15.12-6. JlocraBka muactukoBoii KapTouku (B TOM 4mncie MTHOBEHHOW) OCYLIECTBIISETCS
TOJIBKO B YepTe ropojia, BelopanHoro u3 cnucka B Cucreme J1BO.

15.12-7. Komuccusa 3a goctaBKy IuiacTukoBoil Kaprouku (mpu HanMuum) HaduCIseTCs
bankom B coorBercTBUM C JeicTByrommMu Tapudamu banka Ha MOMEHT 3akasa
mactukoBoit Kaprouku B Cucreme JIBO.

15.12-8. Cpok nelicTBHs 3asiBKM Ha JOCTaBKY IUIACTUKOBOM KapToukm cocraBisier oauH
MecAll ¢ AaThl MHUIMMPOBaHUs KimeHToM Takol 3asBKU. [lo mcredeHum 3Toro cpoka
3asBKa aBTOMAaTH4ecku oTMeHsierca bankoM. Ilpm astom XpaHenue bankom
M3TOTOBJIEHHOW IIACTUKOBOM KapTOukM OCyIECTBIsI€TCS B TEUEHHE MIECTH MECSILEB C
natel e€ Bbimycka, u Knuent/[lepxarens Kaprouku B TedeHHE ITOro Cpoka HMMEET
BO3MOKHOCTh BO300HOBHUTH MpoIlecC MocTaBku Takor Kaprouku mo ampecy. Ilo
UCTEUCHUH IIEeCTH MecsleB baHK OCyIIeCTBIsSET YHUUYTOXXEHHE HEBOCTPEOOBaHHON
Kaproukn cornmacHo BHyTpeHHMM npouenypam banka. IIpu stom kommuccus banka 3a
BBIYCK M JIOCTaBKYy IulacTUKOBOM Kaprouku (mpu HanuuMu) HE BO3BpallaeTcs
Knuenty/[lepxxaremto Kaprouku.

15.12-9. B cnyuae po3aka3za (mocpeactBom Cucremsr JIBO) Knuentom/[epxkatenem
MIHOBEHHOM IIIaCTUKOBOM KapToukm W HeBblJaue€ M3TrOTOBICEHHOIO IUIACTHKA
Knuenty/Jlepxxatento mpu goctaBke (B ciiydasx oTkaza KimeHTa OoT JOCTaBKH MO
tenedony/orkaza  KnmeHta  OT  TONydeHHS ~ TPH  JIOCTaBKE/HEKOPPEKTHOTO
nonrBepxaeHus Knuenrom OTP-koma mpu gocrtaBke/oTkaza KimeHTa mpeabsBUTH
JOKYMEHT, YJOCTOBEPSIOIINI JTUYHOCTh NIPH BblAaue/ HHOE) XpaHeHue Takoi Kaprouku
Kypbepcko ciy:x00ii/baHkoM He OCyIIECTBISETCS, W A TOJy4EeHUS MTHOBEHHOMN
mnactTukoBor Kaprouku Knuentom naumuupyercs HoBas 3asiBka B Cucreme J[BO.

15.12-10. B cnyuasx neBsigaun Knuenty/epxxaremo Kaprouku miactukoBoit Kaprouku
(oTKa3 OT AOCTaBKHU MO TeneoHy/ OTKa3 OT MOJYyYCHHs TIPHU TOCTaBKe/ HEKOPPEKTHOE
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noarBepxkaenne OTP-koga mpu ;gocTaBke/  OTKa3  NPEABSIBUTh  JTOKYMEHT,
yIIOCTOBEPSIOUINIA JTMYHOCTh MPU MOJYYSHUU/UHOE) HaYHMCIeHHas Komuccusi banka 3a
BBIYCK U JIOCTaBKy IacTukoBoil Kaprtouku He Bo3Bpamaercss Knuenrty/Jlepxaremnto
Kaprouxu.

15.12-11. B cmyuae otka3a Kimenra/Jlepxxarens Kaprouku oT g0CTaBKH IJIACTHKOBOM (B
TOM uncie MrHoBeHHoW) KapTouku no aapecy (M3HauanbHO yKa3aHHOH UM B 3asiBKE Ha
no3akasz) u npu xenanuu Knuenta/Jlepxxarens Kaprouku B nmocienyromemM noayduTh e€
B ¢wmane/otnenenun banka, 3asBka npusHaeTcs baHKOM Kak 3aka3 ¢ KyphepcKou
JNOCTAaBKOM, M HAuWCIEHHas KOMHccHs baHka 3a [0CTaBKy HE BO3Bpallaercs
Kmmenty/[lepxkarento Kaprouku.

§ 2 IIMH-KO/

15.13. HWckiroden;

15.14. Jepxarenr Kaprouku pomxen mnpucBouts [IMH-xox mnocpenctBom Cucrtemsl
JIbO/bankomara.

15.15. TIMH-kox He m3BecTeH paboTHHKaM baHka M HE MOMIEKUT pPa3TIIAIICHUIO H/HIIH
nepenaue Jlepxxaresnem Kaprouku tpersum muuam. epxxatens Kaptouku obecnieunBaer
cexkperHocTh I IMH-k01a B Te4eHnE BCEro BpeMEHH UCIIOIb30BaHus KapTouku.

15.16. [depxarenp KapTOouku MOKET MO CBOEMY YCMOTPEHHUIO M3MEHHUThH JIEUCTBYIOILMMA
[IMH-kon mnocpenctBom bankomara banka wumu B Cucreme JIBO Ha HOBBIN
yetblpex3Haunblil [IMH-koxa, npu ycinoBuu npenocraBieHus AaHHOW yciyru bankowm.
Pekomenayercs mnpuaepKUBaTbCcs YKa3aHHBIX HIDKE MpaBuwil s oOecnedeHus
cekpernoctu [IMH-koa:

1) B cnyuae ecnu [IMH-kox 3anucan rae-nu6o [epxkarenem Kaprouku, To cnemyer
xpaHuTh KapTouky 1 3anuce pa3aenbpHo;

2) HE TO3BOJIATH KOMY-THOO BHUIETh HaOMpaeMyl0 Ha KIJIABHAType DSJIEKTPOHHOTO
ycrpoiicTBa komOuHaruto uudp IMH- xona;

3) mpu U3MEHEHUH IO CBoeMy ycMoTpenuio neictByromero [IMH-kona Ha HOBBINM He
UCMOJIb30BaTh KOMOMHAIMH, COCTOSIIIIUE U3 MOBTOpSOLIMXCS (Harpumep, 7777) niu
MoCJIe0BaTeNbHO UAYIINX (Hampumep, 1234) uudp, a Taxke cocTodime u3 Hudpp
natsl poxaeHus Jlepxarens Kaproukn.

15.17. Tlpu wnabope I[IMH-koma mmdpsl Ha AWCIUIEE DIEKTPOHHBIX YCTPOUCTB
BBICBEUMBAIOTCS B BHJIE YCJIOBHBIX 3HAKOB. BakHO He JomycKaTh OMMOOK MpU Habope
[INH-kona. B cirydae ecnu Tpu pasa nozapsij (¢ J100bIM BpEMEHHBIM IPOMEKYTKOM, ITPH
MOJb30BaHUM OJHUM WM Pa3HbIMHU 3JEKTPOHHBIMU YCTpOicTBaMu) HaOupasics
HenpaBwibHbll [IMH- kon, To mpu gonmyuieHUM 4YeTBepTod omuOKku moapsn bank
6nokupyer Kaprouky. KnneHT moHumaer u cornamaercss ¢ TeM, 4ro ero Kaprouka
MOXeET OBITh 3amepkaHa bankomatom mimm mMoxketr ObITh m3bsiTa [ITC mmu [IBH mo
BBISICHEHMSI IPUYMH BBOJa HEKoppekTHoro BBoja [I1MH-kona.

15.18. Bce omepanuu, NpoU3BOAMMBIE C HMCIHOJB30BAHUEM DJIEKTPOHHBIX YCTPOMCTB H
nonarBepxaaemble Habopom IIMH-koma, paccmaTpuBaroTCs, Kak COBEpIICHHBIE
Hepxarenem Kaprouku.

15.19. B cnyuae ecnu [IMH-kox Obin 3a0bIT, [epxarens Kaproukn umeer BO3MOXKHOCTD
cmenuts [IMH-koa nocpenctBom MobunbHoro npuioxenus /bankomara.

§ 3 MOJIb30OBAHUE KAPTOUKOM
15.20. Jlns nposenenuss Kaprounbsix onepaumii [lepkarens Kaprouku mnpenbssiser
Kaprouky xaccupy [1TC unu [I1BH nmu6o npou3BoauT aeicTBus ¢ moMorsio bankomara
B peXHME CaMOOOCHy>KUBaHHs, JIMOO ocymiecTBisier KapTouHble omnepanuy HWHBIM
CIOCOOOM C HCIIOJIb30BaHUEM PEKBU3UTOB KapTouku.
15.21. Kaccup Brpase norpeboBats y [lepxarenst KapTouku 1OKyMEHT, YAOCTOBEPSIOIIUI
€ro JMYHOCTb. IIpum OTCYTCTBHMM JOKyMEHTa KacCUp BIpaBe OTKa3aTh JlepkaTeito
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KapTouku B IpOBEIEHNH ONEPALIUH.

15.22. Kaccup, npunas Kaprouky, nins Aropusauuu KapTouHoll onepaunuy HarpasiisieT
3anpoc B bank ¢ nomompio POS- Tepmunana. Kaccup nomemaer Kaprtouky B
cuuThiBatoniee ycrpoiictBo POS-tepMunana, HaOupaeT Ha KIaBHAType CyMMY
onepauuu. Kaccup Moxet npeninoxuts [ep:xarento Kaprouku noarsepauTs onepanuto
mytem Habopa [TMH-koxa Ha crienuanpbHOU KJIaBUAaType. 3ampoc nmocrymnaer B bank mo
KaHajnaM onepatuBHOM cBaA3u. IIpum nocrarounoctn peHer Ha (Cuere IIATEKHOU
KapToukn u Habope npaBwibHOro IIMH-koma (B cmywae ecnmu nabop I[TMH-kona
ocymectsisuicsa Jepxkarenem Kaproukn) pacriedarsiBaeTcsi 4eK B JIBYX IK3EMILIIpax,
MIOATBEpKAAOLMI coBeplieHue onepauuu. Kaccup Bpydaer Jlepkarento KapTOUKH
OoIuH 5K3eMIurAp yeka. Ilpu mpoBeneHuM aBTOpHU3alMU OECKOHTAKTHBIM METOOM,
3ampoc [TMH-kona m nmognucu Kaccupom MOKeT OBITH OMIIMOHANBHBIM (3aBUCHUT OT
HacTpoek POS-tepmunana 6ankom-3kBaiiepom). [lepkatens Kaproukum mnposepsier
[IPaBWJIbHOCTh JIaHHBIX, YKa3aHHBIX B yeKe. B 3aBUCHMOCTH OT NMPUHATON TEXHOJIOTHU
pacrneuaTaHHBIN YEK MOXET 3aBepsAThcs noanucamu Jlepxarens Kaprouku u kaccupa.

15.23. Hab6op nmpaswibHOro [TMH-Kk012 B/vun moanuck ot uMmenu Jlepxkarens Kaprouku Ha
4yeKax ABIA0TCA nopyyeHueM Jlepxarens Kaprouku Ha uzbsatue [ener co Cuera

15.24. Kaccup BmpaBe yaepxuBaTh KapTouky [0 BBISICHEHHUS OOCTOSITENIBCTB,
npenycMoTpeHHbIX OOIIKMMHU YCIOBUSIMH, U B Cllydae BO3HMKHOBEHMs MOJO3PEHUI B
oTHomeHnn KimeHTa WM HPOBOAMMBIX MM OIl€paluil COINIACHO BHyTpeHHUM
JNOKyMeHTaM baHka.

15.25. Hacrosmum bank m KimeHT cornamarorcs, yto omara cueroB no KapTounbiM
onepaunusaM, Npou3BeAeHHBIM J[lepikareneM KapTouku, IpOM3BOAUTCS IHOCPEACTBOM
6eccriopHoro usbsaTHs bankom co Cyera riaTexHON KapTOUKU HEOOXOIMMOM CyMMBI Ha
ocHoBaHMU OOLIUX YyCIOBHM U 0€3 KaKoro-Jinbo AOMOJHUTENbHOTO cornacus Knuenra,
3a UCKJIIOUEHUEM MOCOOUHN U COLMAIbHBIX BBIMJIAT, KOTOPbIE MMEIOTCS Ha CIIEUAIbHbBIX
0aHKOBCKHX CYETaX.

15.26. Jlepxxarens KapTouku B MOTHOM 00bE€ME HECET OTBETCTBEHHOCTH 3a oOecredeHue
coxpaHHocTH cBoeil Kaprouku, a Takke KOH(pUIeHIHANbHOCTU ee pekBu3uToB (GO
Hepxarens Kaprouku, Homep Kaprouku, cpok aeiictBust Kaprouku, CVV/CVC-kona,
IpyToe).

15.27. Bank nepeBoauT AeHbIH co Cuera MaaTeXHOM KapTOUKH B MoJib3y beHedunnapa Ha
OCHOBAaHMM IIUCBMEHHOro 3asBicHMs KimeHta Ha mnepeBox  DJIEKTPOHHOIO
JIOKYMEHTa/TIIaTeKHOro ToKyMeHTa beHeduimapa, nocrynusuiero B bank, B cpok He
no3aHee 3 (Tpex) pabouux JIHEH co AHA MoAa4YM MUCBMEHHOTO 3asBieHus Kinuenra B
bank win mnonydenus baHkoMm DIEKTPOHHOTO JOKYMEHTA/IUIATEKHOTO JIOKyMEHTa
benedunuapa.

15.28. Ilo  Kaprounoit oIepalmm, uHunuupoBanHoit  Kmumenrtom/[lepxarenem
Kaprouku/YuactHukom CuHCTeMBbl IUIaTEXHBIX KapTodyek, bank BmpaBe Ha Cuete
IJIaTeKHOM KapTOYKH OJIOKMPOBAaTh JEHBIM HAa CyMMy ABTOpHU3alUU (C yd4eToM
KOMHUCCHOHHOTIO  BO3HarpaxaeHuss baHka) 10 ToigydeHus MOATBEPKIAIOLINX
JNOKyMEHTOB 10 npoBefeHHOM Kaprounoi onepannu. Ilpm 3TOM  CyMMBI,
3a0s0KupoBaHHbIe Ha CyeTe MIaTeXHOM KapTOUKU, MOTYT OBITh CIIicaHbl baHkoM, B ToM
quclie U nocie noiydyeHus bankom 3asiBienus o Oi1okupoBanun Kaprouxu.

15.29. Kunuent o0s3yercs 6€3yCIOBHO PacCUUTHIBATHCS 110 KapTOUHBIM Omeparusam:

1) moaTBepxkaeHHBIM HabopoM npaBuibHOr0 [IMH-K01a M/MnK moanuckro [epxarens
Kaprouku;

2) IpOBEAECHHBIM C UCHOJIb30BAaHUEM 4UIa (PU3MUECKOW KapTOUYKH (KOHTAKTHBIM HJIU
OCCKOHTAKTHBIM METOJIOM);

3) npoBeeHHBIM MO TOKEHY (TOKEH CO34aeTCsl IOCPEICTBOM HOIATBEPHKIACHUS
Hepxatenem Kaprtouku onHopasoBoro OTP-maposis, ornpaBieHHoro bankoMm Ha
HOMED €ro MOOMJILHOTO Tese(oHa, 3apeTUCTPUPOBAHHOTO B crucTeMe banka);
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4) mpoBeEHHBIM IIyTE€M YyKa3aHMs pPEKBU3UTOB KapTouku W/Miu MOATBEPKIECHHBIM
Habopom mnpaBunbHOro CVV/CVC-koma/mapons 3D Secure/SMS-coobmieHus c
IapoJieM WM OJHOPA30BbIM KOJOM IIpu coBepuieHnH KapTounsix onepanuii B Cetn
MUHTEPHET.

Kaprounble oneparuu OyIyT cUMTaThCs ACHCTBUTEIbHBIMH B Cllydae, eciau baHky He
IIOCTYNWJIO 3asiBIEHUE O OJOKMPOBAaHMM WIM aHHyJupoBaHuM Kaprouku no ux
COBEPLICHHUS.

15.30. Ilpu Hanuuuu  Bo3paxkeHMM 1o  mnpoBeneHHoM  KaprouHoil — omepanuun
Kmuent/[lepxarens Kaprouku BnpaBe B TeueHue 35 (TpUAIATH MATH) KaJeHIAPHBIX
JHeH co nHA coepuieHuss Kaproynoii onepanuu npeabsaBuTh baHKy IMpeTeH3uIo 110 Hel
C NIPUJIOKEHUEM UMEIOIIUXCS TOKYMEHTOB.

15.31. B cmydae obGocHoBanHocTu TipereHsun Kimenrta/[lepxkatens Kaprouku bank Ha
OCHOBaHUU IIPOBEJICHHOI0 paccieloBaHus, B CPOK, npeaycmorpenHsiii MIIC, moxer
OTMEHHUTH COOTBETCTBYIOIYI0 KapTouHyt0 oneparuio, eciii Takas OTMEHa BO3MOJKHA.

15.32. B cinyuyae orMmeHbl npousBeneHHoM KaprtouHoil onepauuu bank 3auncnser Ha
COOTBETCTBYIOILIMI CUET IEHbIH, BO3BpallaeMble benepumapom, 1o Mepe u B CyMMe UX
nocrymiuenus B bank. Ilpu 3Tom ¢akT Bo3MelleHHs JE€HEr Ha COOTBETCTBYIOIIMN
TeKylmMil cdyer (mpu oTMeHe mnpou3BeneHHOW KapTouHoll omepaiuu) NOATBEP:KIAET
ucnioiHenue bankom oOs3atensctB  nepex  Knmentom/[epxkarenem  Kaproukw.
Komuccus, ynepxannas bankom no npousBeneHHoi (B bankomarax OGaHka-skBaiiepa
Ha/BHe Teppuropun PK) Kaprounoil omepamuu, B TOM uyHcie B paMmKax CIOPHON
Kaprounoii omepanmu, He moiexutr Bo3Bpary Kmmenrty/[lepxkaremo Kaprouku mo
TaKOMN Oomneparuu.

15.33. Bamoroii pacuetoB banka ¢ MIIC sBastorcs nomnmapsr CIIA u tenre. Cymma
KaprouHoii onepanuu, OCyLIECTBIEHHOW B BaitoTe, OTIMYHOW oT posuiapos CIIA nu
TeHre, koupeptupyercs B noiutapel CLHA no kypcy, ycranoBienHomy MIIC Ha neHb
pacuetoB ¢ bankom no panHoi KapTouHoil omepainuu, u B OGeccriopHOM MOpsIKE
cnuckiBatoTcst bankom co Cyera marexxHoi kaprouku KimeHTta ¢ mpuMeHeHneM Kypca
koHBepTauyuu MIIC.

15.34. JlenexHnoe mnononHeHue Cuera/Cyera MNIaTEKHOM KapTOUKU IPOU3BOJIUTCS B
COOTBETCTBUM ¢ JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM. bank 3auucnser Ha Cuer/Cuer
IJIaTEKHOM KapTOYKHU JAEHbIW, mocTynuBiive B bank B monbs3y Knmenra ¢ ykasanuem
COOTBETCTBYIOIIMX PEKBU3UTOB, B CPOK He Oonee 3 (Tpex) pabouumx aHEH co aHA
noiy4yeHuss baHKOM Bcex HEOOXOIUMBIX JOKYMEHTOB. B ciywae, ecnu BamoTa
MOCTYTAOLINX J€HET OTanyaeTcs oT BamoThl Cuera/Cuera miaTexxHo kapTouku, bank
OCYIIECTBISIET KOHBEPTAIMIO TMOCTYMAIOIIUX JEHEr [0 JEeHCTBYIOIIEMY KypCy
KOHBEPTALIMH BAJIOTHI, yCTAHOBICHHOMY baHKOM Ha JIeHb POBEIECHNS KOHBEPTALINH.

15.35. Bemmucka no Cuery/CueTy miaTeXHONW KapTOUKH MPEJOCTaBISETCS B IOPSIIIKE,
YCTaHOBJIEHHOM BHyTpeHHuMu poxkymentamu banka. KnmeHnty mnpenocrasisercs
Brimmcka, orpaxaromas Kaprounsie onepanyu no CyeTy miaTexHONW KapTOYKH 110 BCEM
Kaproukam, BeIITyIIeHHBIM B pamkax OOIIUX yCI0BUH.

15.36. Ilpu mpoBenenuu Kaprounsix onepanuii B pexxume camooOcayxuBanus Jlepxarenb
Kaprouku o00s3yercst cTporo coOioJaTh WHCTPYKIMHM HCHOJIb3YEMBIX TEXHMYECKHX
cpenctB  (bankomaToB, OaHKOBCKMX KHOCKOB, WUHOE). (OTBETCTBEHHOCTh 3a
Hecobmoaenue [lepxxarenem KapTouku ycinoBuit HacTosimero nmynkra OOmmx ycnoBui
B IIOJTHOM 00beMe Bo3naraercst Ha Knuenra.

§ 4 HIOJIYYEHUE HAJIMYHbIX JEHEI'
15.37. Ilomyuenue [lepxarenem Kaprouku HanuuHbIX AeHer no Kaprouke npon3BoauTcs B
IIBH banka/6anka-3kBaiiepa, uiu mocpencrsoM bankomara.
15.38. Kak mnpaBuio, HaJIWuyHBIE JEHBIUW BbIAAIOTCS MO Kaprouke B BalllOTE€ CTPaHbI
npeObiBaHUs. B HEKOTOpBIX CTpaHax YacToTa M MaKCHMallbHas CyMMa BblJauu
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HaIu4HbIX JeHer mno KapTouke MOryT OrpaHM4YMBaTbCAd 3aKOHOAATEIBCTBOM

COOTBETCTBYIOILIEH CTpaHbI MPEOBIBAHUS.

15.39. B cBs3u ¢ tem, uro npasuia paznuuabix MIIC Moryt otnuuatbces, bank He HeceT
oTBeTCTBeHHOCTH 32 B3uManue [IBH kakoro-nmu6o MTOMOTHUTETLHOTO BO3HATPAXKICHUS
(ae otHocsmerocs k Tapudam banka).

15.40. CHarue Hannusbix geHer B [IBH Oanka-3kBaiiepa mpou3BOIUTCS MPU IPOBEACHUN
ABTOpH3ALNH.

15.41. TlocpeactBom bankomara nojly4eHHe HAIMYHBIX JIEHET Tpou3BoAUTCS Jlepxarenem
Kaprouku B pexxume camoobcmykuBanus. [Ipu 3ToM mosydeHHble HAJIMYHBIE IEHBIH
PEKOMEHIYETCSI IEPECUNUTATD.

15.42. Tlocne 3aBepmenus KaprouHoil omepanuu W u3bATHS OaHKHOT W3 bankomara
pacneuaTsiBaeTcs uek (B ciydae, eciau Jepxkarenem Kaprouku Obulia BeIOpaHa omiust
nevyatu 4veka). BBumy KOH(QHIECHIIMANBHOCTH cOJAepKalleics B ueke HH(OpManuu
peKOMEeHIyeTCsl 3a0uparh ¢ CO0OM pacreyaTaHHBIM YEK M HUKOTJIAa HE OCTaBJISATh €ro
okoiio bankomara.

15.43. Tlpu wnabGope nenpaswibHoro IIMH-koma wa ngucriee bankomarta moOSIBUTCS
COOTBETCTBYIOIIEE YyBeIOMJICHME U B TmpoBeleHun KaprouHoii omepauuu Oyaer
OTKa3aHo.

15.44. Omepamus s aevictByromieir Kaprouku npu nabope mnpaBuibHOro ITMH-kona
MO>KET OBITh OTKJIOHEHA I10 CJAEAYIOIUM IPUYUHAM:

1) 3ampammBaemMas cyMMa HE MOXXET OBbITh BblIaHa OaHKHOTaMH, UMEIOUIMMHUCS B
Kaccetax baHkomara, cienyer 3ampaliuBaTh CyMMY, KpaTHYIO MHHMMAaJbHOMY
HOMHHAITy 0AaHKHOT, YKa3bIBAEMOMY B MHCTPYKIIMU K JaHHOMY bankomary;

2) 3ampamuBaeMasl CymMMa IpPEBBIIIAET JIMMUT pPa30BOM BBIJAYM, OIpEAeseMbli
rabapuTamMu yCTpOMCTBa BbIAAuM HAIWYHBIX JeHer bankomara. HeoOxommmo
pa3aeNuTh 3apaAIMBAEMYI0 CyMMY Ha YaCTH U TIOBTOPUTH OIEPALIMIO HECKOJIBKO pas;

3) zampammuBaeMas CyMMa IMPEBBIIIAET JTUMHUT pa30BOM BbIAAUM, OMpeaeIsIeMbli
bankom, obcmyxkuBatomuMm bankomar. HeoOxomuMo paznenuTh 3amnparimBaeMyto
CYMMY Ha YacTH U MOBTOPUTH ONEPALIUIO HECKOJIBKO Pas;

4) 3ampammBaemMasi CyMMa IMPEBBIIIAET OCTATOK JeHer Ha CYeTe MIaTeXHOW KapTOYKH.
B »TOM ciiyuae pekoOMeH1yeTCsl 3alIpOCUTh MEHBIIYI0 CYyMMY, pPa3Mep KOTOPOH MOYKHO
YTOYHUTh, UCIOJB30BaB (PYHKIMIO pacreyaTku UH(opmanuu o0 ocTaTKe JEeHEr Ha
Cyere maTeKHOW KapTOUKH J1O0 rmocpeicTBOM MOOMIIBHOTO MPUIIOKEHNUS;

5) 3ampaimnBaeMas cyMMa IpeBbIIIAeT CyTOYHBIN JUMUT HA IMOTYyYeHHE HATUYHBIX JEHET
yepe3 bankomar, yctanoBnennsiit Jlepxxatenem Kaprouku/bankowm;

6) MO MHBIM TEXHUYECKUM TPUUNHAM.

15.45. Ilpu pabore ¢ bankomaToM cieayeT MOMHUTh O TOM, YTO, €CIHM BO3Bpallaemast
Kaprouka n/unu BoigaBaemble 6aHKHOTHI B TedeHue 20 (ABaaLaTH) CEKyHJ HE U3bSATHI
Hepxarenem KapTrouku U3 ycTpoiicTBa BblJlaud, CpabOTaeT CUCTEMA 3aLIUTHI U B IEIAX
COXpaHHOCTH HanuuHbIX AeHer Knmenra KapTtouka w/mny GaHKHOTHI OyIyT BTSHYTHI
BHYTph bankomaTa u ynepkaHbl B CHEIMAIBLHOM OTCEKEe. B Takux cimydasix BO3BpaT
Kaprouku ee [lepxatento MOXKeT ObITh MPOU3BEACH 0AaHKOM-3KBalepOM, O 3asIBJICHUIO
Knuenra, TonpKO mocie BbISICHEHUS] TPUYMH 3aJiepkanust KapTouku v KOHCYlIbTaluu ¢
0aHKOM-3KBaiiepoM, a BOCCTaHOBIIEHHE cymMMbl KapTouHOl omepanuu, U3BATON CO
Cuera maTexxHOH KapTOuku MO (pakTy ABTOpH3AIUH (MM HE WU3BATOM YacTH ITOU
CYMMBbI) MOKET OBITh TPOU3BENIEHO TOJIBKO MOCie HHKaccanuu bankomara u yrouHeHus
cymMMmbl He u3bAThIX Jlepxkatenem Kaprouku Hammusbix neHer. Jlepskarens Kaprouku
BIIpaBe 00paTUTHCS B BaHK AJIs COACHCTBUSA B IMeperoBopax ¢ 6aHKOM-3KBaliepoM.

15.46. Ilonmyuenue HanmuuHbIX AeHeT N0 [leno3utHoi KapTouke:

1) 8 TIBH banka (c/6e3 wucmonb3oBaHueM (-5) TIUIACTHKA) OCYIIECTBIISIETCS B
cinenyromux BamoTax: KZT, USD, EUR, RUB, 3a uckioueHuemM ciemayrommx
BamtoT: CNY/TRY/AED;
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2) B8 IIBH Oanka—skBaiiepa/B bankomarax OaHka-skBaiiepa (C HCIOJIB30BaHHUEM
MJIaCTHKA):
-Ha tepputopun PK ocymectBnsercs B KZT, a Takxe B Ipyrux BaJt0Tax COrJIACHO
BHYTPEHHUM pelIeHUsM OaHKa-dKBaiiepa;
-BHe Tepputopuu PK ocymiecTBisieTcss B BatOTe CTpaHbl MPeObIBAHUS, a TAKXKE B
JIPYTHX BATIOTaX COTJIACHO BHYTPEHHHUM PEIICHUSM OaHKa-3KBaiepa;
3) B bankomarax banka/6anka-skBaiiepa Ha Tepputopun PK ocymectisercs B KZT.
15.47. Tlonyuenue HanuunbiX aeHer o L{udposoii Kaprouke:
1) B IIBH banka ocymectBisiercs B cnenyronux Bamotax: KZT, USD, EUR, RUB 3a
uckmoueHnem cienyronux BamoT: CNY/TRY/AED;
2) B [IBH 6anka—skBaiiepa: coriiacHO BHyTPEHHHUM PEIICHUsIM OaHKa-dKBaiiepa Ha/BHE
teppuropuu PK;
3) B bankomarax Banka': B KZT, cornacHo BHyTpeHHMM pelleHHMsAM baHka Ha/BHe
teppuropuu PK;
4) B bankomarax 6aHka-d3KkBaiiepa: COrJacHO BHYTPEHHUM pellIeHUsIM OaHKa-dKBaiiepa
Ha/BHE Tepputopun PK.

§ 5 OIIVIATA TOBAPOB U YCJIYI BIITC

15.48. Ilo npaBunam MIIC IITC He BnpaBe 3aBblllIaTh CTOUMOCTb TOBAPOB WJIU YCIIYT IIPU
npunsatun Kaprouku x omnate. [epxarens Kaprouku oGsi3an yBemomisite bank 060
BCEX CJIy4asiX 3aBbIIIEHUSI CTOMMOCTH TOBAPOB WJIH YCIYT.

15.49. be3nanuuHblil 1uiaTex 1o omiaate ToBapoB u ycuayr IITC c¢ ucnonp3oBaHuem
Kaprouku npou3BoauTcs B aBTOMaTU3UPOBAHHOM PEKUME ABTOpU3ALUU;

15.50. J[epxarenp KapTouku Cc ydeToM OrpaHWYEHUH, YCTAaHOBIICHHBIX JleHCTBYyHOIIMM
3aKOHOAATEIbCTBOM, BIPAaBE BEPHYTh OIUIaueHHYH 1o Kaprouke nNokynky wimm
OTKa3aThCs OT orutaueHHo# 1o Kaprouke ycmyru. /s aToro o tpedoBanuto Jepxxarens
Kaprouku u ¢ cornacus IITC kaccupoM ocyIecTBIsieTcs Onepanust «BO3BpaT MOKYIIKI.
Bo3sBpar nokynku moxeT ObIThb ocymiecTBieH n0 uinu nocie noixydenus IITC Kona
aBTOpM3aluu. B mepBom ciyuae onepauus orMeHsaercs HenocpenctseHHo y [ITC myrem
npekpaieHus ee opopmieHus. Bo sropom ciyuae [lepxkarento Kaprouku HeoOxoaumo
noTpeOoBaTh MPOBEACHHS BO3BPATHOW OMNEpAIMM, ITOCKOJIbKY MOCIE MOIy4YEeHHUs KoJa
aBTOpHU3ALIMM CyMMa omepanuu crnucbiBaeTcss co Cuera miuaTeskHOM kapTouku. Jlns
MIPOBE/ICHUS BO3BPATHOMN OINEpalliu KacCHup 3aeiUCTBYeT crienuanbHyo GyHkiuo POS-
tepmuHana («Reversal») ¢ pacneyaTsiBaHHEM CIIEIMATILHOTO Y€Ka, U MOXKET 3alPOCUTH
IIPEBABICHUS TOKYMEHTA, YAOCTOBEPSIOLIETO JIUUHOCTD. [Ipu 3TOM cymma omnepanuu
Oyner BoccTraHoBieHa Ha CyeTe IUIaTeKHOW KapTOUYKHM Ha CICAYIOIMMA pabounii JIeHb
nocine nonydeHus: bankom ot cootBercTByromerd MIIC paHHBIX O NpPOBEAEHHOM
BO3BpATHOM orepanuu. ITo 00CTOSTETBCTBO CIEAYET YUYUTHIBATH MPU pPacueTe CyMMBI,
noctynHoi o Kaprouke.

15.51. HutepHer-mnatex ocymectsisercs [epxkarenem Kaproukn ¢ ucnosib3oBaHuEM
pexkBu3uToB Kaprouku (mpu Heooxomumoctu CVV/CVC-kona). [Ipu 3ampoce qaHHBIX
¢amunuu, umenu (Cardholder Name) HeoOxoauMo yka3blBaThb WM, (PaMHUIUIO
TATUHCKUMU OyKBaMH, Kak yka3aHo Ha KapTouke;

15.52. bBank ocTaercst HeNpUYACTHBIM K criopam Mexay Jlepxartenem Kaproukn u IITC, nim
Mexny epxarensimu Kaprouek. bank koncynstupyer epxarens Kaprouku B ciayuae
BO3HUKHOBEHHSI CIIOPOB IO ONEPALMIM, IPEIBABICHHBIX €My K OIUIATe, NPU YCIOBHH
MPEJCTaBICHUS HEOOXOAUMBIX IOKYMEHTOB.

15.53. Ormutara ToBapoB u yciyr o KapTouke (¢ UCIOIB30BaHUEM IIJIACTUKA):

1) B IITC banka ocymiectBusiercsa B KZT;
2) B [ITC Ganka-3kBaiiepa:
-Ha Tteppuropun PK ocymectBiasercs B KZT, B apyrux BajloTax COINIACHO

! Mocne Texnnueckoit peanusanuu
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BHYTPEHHUM peElIeHUsIM OaHKa-3KBaiiepa;
-BHe Tepputopun PK ocymiecTBisieTcs B BatOTE CTpaHbl MpeObIBAHMS, a TaKXkKe B
JPYTUX BaIIOTAaX COTJIACHO BHYTPEHHHUM pELIeHUsM OaHKa-dKBaiiepa.

15.54. Omuiara ToBapoB M yciyr no Kaprouke (C HCIIOJIB30BAHUEM €€ PEKBU3UTOB YEpE3

Cerp unrepHuer)/Lludposoit Kaprouke:

1) IITC banka ocymectsisierca B KZT;
2) B IITC Ganka-skBaiiepa:
-Ha teppuropun PK ocymecrBisiercs B KZT, a Takxke B Ipyrux BalatoTax COIVIACHO
BHYTPEHHUM pelIeHUsIM OaHKa-3KBaiiepa;
-BHe Tepputopun PK ocymiecTBisieTcs B BalOTE CTpaHbl MPeObIBAHMS, a TaKXkKe B
JPYTUX BaIIOTAaX COTJIACHO BHYTPEHHHMM pELIeHUsM OaHKa-3KBaiiepa.

§ 6 BIOKUPOBAHUE KAPTOYKH

15.55. BbnokupoBanune KapTouku MOXKET ObITh OCYIIECTBICHO MO MHHUIMATHBE JlepxkaTess
Kaprouku, banka wim TpeTrbux UL B COOTBETCTBUM C  JleicTByromum
3aKOHOAATEIbCTBOM.

15.56. J[lepxxatenp ocHoBHOM Kaprouku BmpaBe OIOKMpOBaTh KaK OCHOBHYIO, TaK M
JIOTIOJIHUTENIbHBIE KAapTOUKH, BBIMyLIEHHbIE K ero CYery IJIaTeXKHON KapTOUKH.
Hepxatens gononuutenbHol Kaprouku Brnpase 6510kupoBath KapTouky, BEITYIIEHHYIO
TOJIBKO Ha €r0 UMs.

15.57. B cmyuae yrepu, Kpaxku, 0OHapy>KeHUH HECAaHKIITMOHUPOBAHHBIX criucanuii co Cueta
IIJIATEKHOW KapTO4KH, 3aJep:;KkaHny B bankomare, paccekpeunBanuu [IMH-xona, otkasza
or mnoisb3oBaHus [IK, mnopue, pacTopKeHHs NPaBOOTHOUIEHUH U MPEKpPALICHUS
obcnyxxkuBanust Kaprouku u mpouee, [epxxarens Kaprouku o0si3aH HE3aMeITUTEIHHO
3absokupoBath KapTouky:

1) camocTosiTenbHO Yepe3 MoOMIbHOE TPUIIOKEHUE;

2) myteMm oOpamienus B Online Bank nnu B gunman/otnenenue banka ¢ ycTHbIM Miau
MIMCbMEHHBIM yBeZoMJIeHHeM o OmokupoBanuu Kaprouku. Ilpu aTOM B ciydae oTkaza
Hepxatens Kaprouku ot OnokupoBaHusi Kaprouku B ciydasix, yKa3aHHBIX B ITyHKTE
15.57, Hepxartens KapTouku 6epet Ha ceOst OTBETCTBEHHOCTH 32 HECAHKIITMOHUPOBAHHBIE
MIPOBE/ICHHBIE U MOCIEAYIOIINE TIATeKU C MOMEHTa ero obpanieHus B bank. bank e
HECEeT OTBETCTBEHHOCTH 32 OCYIIECTBIEHHE TaKoro HecaHKIIMOHMPOBAaHHOTO TIaTeXa U
He Bo3MentaeT KineHnTy npudrHeHHbIe YOBITKH.

15.58. VYBenomnenue o Gnokuposanuu Kaprouku ot Jepxarens Kaprouku Bcrymaer B
CHJly C MOMEHTa €ro NHCbMEHHOro oOpaimieHus B ¢uiman/otaeneHue banka wim
3apEeTUCTPUPOBAHHOTO e€ro oOpamenus 1o Ttenepony B  Online Bank wmm
CaMOCTOSITENTLHOT'O OJIOKMPOBaHUs uepe3 MoOUIbHOE MPHIIOKEHHE.

15.59. B yBemomiieHn# 0 6JJOKUPOBAHUH YKa3bIBAETCs (pamMutus, uMs, 0T4eCTBO JlepxaTerst
KapToukw, Mo BO3MOKHOCTH JONOJIHUTENbHAS HH(POpMALUA: 1aTa POXKICHHS, HOMep U
cpok neiictBust Kaprouku, a Taxke mpuurHa OokupoBaHud. JKenaTenpbHO yKa3aHHe
KOHTAKTHBIX JaHHBIX - aJpec, HOMEep MOOWJIBHOrO TenedoHa, aapec 3IEKTPOHHOM
noutel. Jlepkarenb  KapToukun  HeceT  OTBETCTBEHHOCTh 3a  IOCJEACTBUSA
HEecBOeBpeMeHHoro YBegomieHus banka o0 yrepe unu kpaxxe Kaprouku - B mosHom
o0beMe mpuurnHeHHOTO baHky ymepoa.

15.60. Hacrosmum [lepxarens Kaprouku 6e3yciioBHO cornamaercsi ¢ TeM, 4ro Kaprouka
CUMTAETCS] HaXOMAIIEHCS B €ro BJIAJCHUM U IMOJb30BAHUH IPHU OTCYTCTBHM JOJIKHBIM
o0pa3om 3aperucTpupoBanHoro bankom YBempomiienus o GnokupoBanuu, a Kaprounsie
ofepaly CUYMTAIOTCA HaJUIeKalluM o0pa3oM CaHKIMOHUPOBaHHBIMU JlepxaTenem
Kaproukn no perucrpaunu bankom VYBenomienus o OynokupoBaHuu. Jleprkarenb
KapToukn HeceT pHUCK M OTBETCTBEHHOCTh B OTHOIIEHWH KapTOuyHBIX omnepanuii,
COBEPILIEHHBIX J0 BCTYIUICHUS B CHIIy YBEIOMIICHUS O OJIOKUPOBAHHU.

15.61. VYcrHOe yBemomiieHHE O OJIOKMPOBaHMHM B ciydae OnokupoBaHus Kaprouku c
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3aHeceHHEeM ee peKBU3UTOB B CTOI-IHUCT JOKHO OBITH MOATBEPHKACHO MUCHMEHHBIM
3asBieHueM Jlepxkarens Kaprouku, mpencraBisseMbiM B bank B TedeHue 2 (ABYX)
pabounx JAHeW C JaTbl YCTHOTO YBEAOMJIEHMS O OyiokupoBaHuu. B cioyuae
HEBO3MOXKHOCTH TPEIOCTABJICHUSI MHCbMEHHOTO YBEJOMJICHHA O OJIOKMPOBAHHUU B
yKa3aHHbIN BbilIe cpok Jlepkarens Kaprouku 006si3aH nmpeaBapuUTenbHO YBEIOMHUTH 00
5ToM baHK C yka3zaHueM NpUYMH O OJIOKMPOBAHWHU, U NPU IEPBOM BO3MOKHOCTH
MPEAOCTaBUTh B baHK MUCbMEHHOE 3asBIICHHE, TIOATBEPKIAIOIIEE YCTHOE YBEIOMIICHUE
o onokupoBanuu Kaprouku. [Ipu 3tom bank yBenommsier Kimenra o HeoOX0IuMoCTH
CaMoOCTOSITENILHOTO  Oo3HakomyieHus ¢ Tapudamu banka, pa3MenieHHbIMH Ha
ounmansHoM caiite banka https://freedombank.kz/.

15.62. bank BmpaBe (UKCHpPOBAaTh W 3amHUChIBaTh TeledoHHbIe oOpamieHus Jlepxartemns
Kaprouku B bank, B ToM uncie it n30exaHusi BOSHUKHOBEHUS KAKUX-JINOO CIIOPHBIX
cutyauii. [Ipu stom [epxkarens Kaprouku Takke corniamaercs ¢ T€M, YTO 3aIllUCh
TeneoHHOTO OOpaimeHus, NnpousBeneHHas baHkoM, OyneT SBISATBCA TOCTATOYHBIM
JI0Ka3aTelIbCTBOM CcojJep:kaHus, noctynuBuero ot Jepxkarens Kaprouku yctHOro
YBEAOMJIEHUSI O OJIOKUPOBAHUHU, JI0 MOMEHTa MOATBEPKACHUS IHUCbMEHHBIM
yYBEJIOMJICHHEM B COOTBETCTBUU C MMyHKTOM 15.61. HacTosmieit Cratbu OOIuUX yCIOBUI.

15.63. Knument Oe3ycioBHO coryiaceH, 4to KapTouHble orepanuu, COBEpPIICHHBIC 10
peructpauuu baHkoM yBeqOMIIEHHS O OJOKMPOBAaHMM, CUUTAIOTCS HAJUICKAIIUM
o0pa3om caHKIHMOHUpOBaHHBIME [[eprkaTeriem Kaprouku.

15.64. B cnywyae OnokupoBaHusi yTepsHHOI/ykpageHHoi Kaprouku 6e3 3aHeceHus
pexkBu3uTOB KapTrouku B CTON-IUCT, CYILIECTBYET PUCK HECAHKIIMOHUPOBAHHOTO
UCIOJIb30BaHUs YTepSAHHOM/ykpaneHHoii Kaprouku B mro0oM ycTpoiicTBe OaHKa-
JKBaiiepa, OOCIyKMBAIOIIEM KapTOYKH, B JIOOOM PErHOHE MHpa, 32 HCKIIOYEHHEM
ycrpoiictB banka. B ciywae OGuokupoBaHus yTepsHHOW/ykpageHHOH Kaprouku c
3aHEeCeHHEeM PeKBU3UTOB B CTON-TUCT, NEHCTBYIOMUHI AJIs1 yCTPOUCTB OAHKOB-9KBaliepOB
TOJIBKO B OIPEJEICHHOM PETHMOHE MHUpPA, CYHIECTBYET PUCK HECAHKIIMOHMPOBAHHOIO
WCIIOJIb30BaHUs yTepsAHHOM/ykpageHHoW Kaprouku B mr000M ycTpoiicTBe OaHKa-
9KBaiiepa B II0OOM JJPyroM pernoHe MHupa, 3a UCKJIIoueHHeM ycTpoiicTB banka u 6aHKOB-
JKBallepoOB peruoHa MHUpa, B KOTOPOM AeHCTBYeT maHHBIM Ctom-nuct. bank He Hecer
OTBETCTBEHHOCTH  3a  IIOCJIEJICTBUS  HECAHKIMOHUPOBAHHOTO  HCIOJb30BaHUSA
yTepssHHOI/ykpaaeHHoi KapTouku no npuurHe 0JOKUPOBaHUS YTEPSIHHON/ yKpaeHHOM
Kaprouku no ykazanuto Jlepxarens Kaprouku pekBU3UTOB KapTOukH B CTON-IIUCT, WK
C 3aHECEHUEM PEKBU3UTOB KapTOUKU B CTOMN-TTUCT, IEHCTBYIOIINMA TOJIBKO JIJIsl yCTPOUCTB
0aHKOB-3KBallepoB B OIPENEIEHHOM pPErHOHE MHpa, BO3MOYKHOE HECOOTBETCTBHE
VYBenomieHuss O OJIOKHPOBAHHWU €ro BOJICU3BSABICHHUIO, a TakkKe IOCIeICTBUS
6nokupoBanus Kaprouku bankoM. baHk He HeceT OTBETCTBEHHOCTH 3a IOCIEACTBUS
OnokupoBanusi KapToukw, TMpPOW3BEACHHOW HAa OCHOBAaHWU YBEIOMJICHUS O
6nokupoBanuu or uMmeHu Jlepxkatens Kaprouku, nepenanHoro no tenedony/daxcy B
COOTBETCTBUH C TPeOOBAaHUSAMU, U3TOKEHHBIMU B OOIIUX YCIOBUSX.

15.65. Ilocne OnokupoBanusi KapTouku, Ha OCHOBAaHHMM NHCHMEHHOI'O 3asiBICHUS
Hepxarens Kaproukn, bankom Bbeimyckaercs HoBass KapTouka ¢ HOBBIM HOMEpPOM M
ITNH-konoMm.

15.66. Bbank coxpanseT 3a co00# MpaBo MPeIbIBUTH MpeTeH3uu K [epkarento Kaprouku B
cllyyae HecoOmo1eHus TpeOOBaHUN K XpaHEHHUIO U UCIIONb30BaHMI0 KapTouky, a Takke
B ciydae HecobOmoaenus cekpetHoctu [TMH-koxa (B ToM ywmciie mocie OJI0KHpOBaHUS
Kaproukn), a Takke B cilydae YCTAHOBJICHHS IIPEIHAMEPEHHBIX IPOTHUBOIPABHBIX
nevictBuid [epxarens Kaprouku.

15.67. Ilpu ob6napyxenun Kaprouku, paHee 3asBICHHOH yTpaueHHOH, Jlepxarenb
Kaprouku 06s13an HEMeyIeHHO TTpouH(popMupoBaTh 00 3ToM bank u BepHyTh KapTouky
B bank. B ciyuyae HeBo3Bpara HaliieHHOM KapTouku, Kak yCTaHOBJIEHO HACTOSIIMM
nyHKToM, Jlepkatens KapTouku nmpuHuMaeT Ha ce0st Bce pUCKH, KOTOPBIE BIEKYT TaKOH
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HeBo3Bpar Kaprtoukum banky, a Takke 00s3yeTcsi BO3MECTHTh baHKy ItoObIe
JIOTIOJIHUTEJIbHBIE PACXO/bl, KOTOpPHIE MOXKET INOHECTH baHK B CBSI3U C U3BIATHEM
KapTouku.

15.68. B ciyuae eciu y baHka ecTb OCHOBaHMS MoOjaraTb, 4YTO CYIIECTBYET PHCK
npoeenenuss 1o Kaprouke KineHTa HECaHKIMOHMPOBAHHBIX MOILIEHHUYECKUX
orepauuii, To baHk BopaBe 0e3 MpeIBapUTEIBHOTO YBEAOMIICHHUS 3a0JO0KMPOBATH
Kaprouky ¢ nocnenyromum ysenomnenueM Kimenra.

15.69. Ilpu mnonydyenuu ot padotonarenss KimeHTa NHUCBMEHHOrO YBEAOMIICHUS C
yKazaHueM YyBousuBLIerocs/yBoipHstomerocs Jepxkartens Kaprouku bank Onoxupyer
Cuer mnarexxnoit kaprouku/Kaprouky Knuenra no nomyuyenus ot Knuenra pemenus o
JAJIBHEHIINX B3auMOOTHoWEeHUsAX banka m Kimenrta, B TOM uncie nepeBoja Ha
CTaHJapTHBIE YCIOBUS 00CTYKHUBaHUS JTHOO0 3aKpBITUS, TAaKOTO cueta/KapToukw.
JlaHHBIN MYHKT pacnpocTpaHsercss Ha KapTouku, BBINYLICHHBIE B paMKax IPOEKTOB,
CBSI3aHHBIX C BBIIJIATON 3apabOTHOM IJIaThl.

15.70. bank BipaBe ocylecTBIATh OJ0KupoBaHue KapTouku B ciaenyromux ciyyasx:

1) mpu HanoKeHUU apecTa Ha JIEHbI'M, pa3MelleHHble Ha CUeTe MIaTeKHON KapTOUYKH,
10 OCHOBAHUSM, IIPEyCMOTPEHHBIM JleMCTBYIOIMM 3aKOHOATENbCTBOM;

2) npu NPUOCTAHOBJIEHUM PAcXOJHbIX omnepanuil no CueTy MiIaTeKHON KapTOYKH IO
OCHOBaHUSIM, IIPEyCMOTPEHHBIM /[€fICTBYIOIIMM 3aKOHOAATEILCTBOM,;

3) mpu TonmydeHWW yBegaomiieHHs oOT KimeHta 00 @ yrepe, Kpaxke W/HIHA
HECaHKLIMOHMPOBAaHHOM UCIIOJIb30BaHuu KapTouky;

4) mpu HEWCNONHEHWH W/WIM HeHa/uiexkameM wucnonHernn Kimentom OOmmx
YCIIOBUI;

5) nmpu mnonydenun wuHopMmanuu ot MIIC o koMIpomeTaluu [OaHHBIX WU
MOJI03PUTENIBHON akTUBHOCTH 1O KapTouke;

6) mpu MOJO3PEHNUN Ha HECAaHKIIMOHMPOBAHHOE Hcrosb3oBaHue KapTouku, B ciayyae
BBISIBJIEHHS 1TaHHOTO (pakTa baHKOM, 10 BBIICHEHHS 0OCTOSITEIbCTB, B TOM YHCIIE
IIPU [TOJI03PEHHUH Ha OIIMOOYHBIE 3aUnCieHns AeHer Ha CueT MIaTeXHOM KapTOUKH;

7) npu nosydyeHUH MH(OpMAIMKM cO cTOpOHBI KiMeHTa W/Miu MHBIX TPEThUX JIUI[ O
HECaHKIMOHUPOBaHHBIX KapTOUHbIX onepanusx;

8) B MHBIX cCilydYasx, MPEeIyCMOTPEHHbIX HacTOSIUMH OOIMMHU YCIOBHSIMU H/HIIU
JIeficTBYIOIMM 3aKOHOAATEIBCTBOM.

15.70-1. B cnyuae mo6oii cMeHbl pe3upeHTcTBa KimeHT oOpamaercs B bank ¢

MIPEIOCTABIIEHUEM COOTBETCTBYIOLEIO JIOKYMEHTa, MOJATBEPXKJIAIOLIETO CMEHY

pe3ueHTCcTBa (71 u3MeHeHust baHkoM npu3Haka pe3ueHTCTBa B cucteMe banka):

1) mpu nmpegocTaBiIeHUH TaKOTO JoKyMeHTa baHkoM ocymiecTBisercs:

a) 3akpbiTHe Kaprouku (B TOM 4Hcie gonoiaHuTenbHoM Kaproukn) (3a HCKIIOUeHUEM
Jenosutnoit Kaprouku) u Cyer miaTteXHONW KapTOUKH (MPU OTCYTCTBUHU OCTaTKa
JICHET Ha TakoM cdyere, 1o ucredeHun 30 (Tpuanaru) kaneHaapHbeix axeil). [lpu
HaJIMYUU OcTaTKa AeHer Ha TakoM Cuete, Kaprouka (B TOM YucCIie AOMOJIHUTEIbHAS
Kaprouka) 3akpeiBaetcst 6e3 3akpbiTis Cuera maTéxxHoi kapTouku. [Ipu atom Cuet
IIaTEXHOW KapTOUKHM 3aKkphiBaeTcs baHKOM Npu OTCYTCTBUU ABM)KEHHUS JI€HET
W/WIIN OTCYTCTBHS JICHET Ha TAaKOM cueTe B TedeHue 1 (0JHOro) KaJeHIapHOro roja
COrjacHo JlelCTByOIMEMY 3aKOHOIATENbCTBY;

6) 3akpeitue JlemozutHoit Kaprouku, CueroB [lemozutHoit Kaprouku wu
COeperaresnbHbIX CYETOB K HEMy IpH OTCYTCTBUM OCTaTKa JEHEr Ha
CoeperatenbHbix cyetax. OcTtatok neHer (Mpu Hamu4wu) nepeBogutcs Ha Cuér
Heno3utnoit Kaprouku. [Tpu sTom [leno3utnas Kaprouka n CoeperarenpHble cueTa
3akpeiBatoTcss 0e3 3akpbiTus Cuerta [lemosutHoit Kaprouku. Ilpum stom Cuer
Jleno3uTHON KapTOYKU 3aKpbIBaeTCs baHkOM (MpW OTCYTCTBHMU OCTaTKa JACHET Ha
TaKOM CYeTe) MPU OTCYTCTBUM JIBUKCHHUS JICHET H/UIIM OTCYTCTBHS IEHET Ha TAKOM
cuére B TedeHue 1 (OJHOTO) KaJICHAApHOTO Toja)) coryiacHo JlecTByromemy
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3aKOHOJIaTEJIbCTBY;

B) BhIMYyCK KapTo4yku ¢ HOBBIMH YCJIOBHSMH KapTOYHOTO MPOJIYKTa HAa OCHOBAaHUU
npefocTaBieHHOro  KIIMEHTOM — COOTBETCTBYIOIIETO — 3asBICHHS, C Y4ETOM
BBITIOJTHEHW S ICHCTBUH, YCTAHOBIICHHBIX B III1. &) MU 0) HACTOSIIETO MOAITYHKTA;

2) mpu  HempemocTtaBieHMH  KJIMEHTOM  COOTBETCTBYIONIETO  JOKYMEHTA,
MOJITBEPIKIAIOIIETO CMEHY PE3UACHTCTBA, baHK BIpaBe B OAHOCTOPOHHEM IOPSIIKE
0e3 TONOoTHUTENBHOTO 3asBiieHus KireHTta B Tedenue 3 (Tpex) pabodux JHEH ¢ JaThl
oOHapy»XeHHs CMEHbl pe3ujeHTCTBa KiMeHTa  OCYIIeCTBUTH  JEHCTBHS,
YCTaHOBJICHHBIC B IMIl. a) WK 0) 1. 1).

§ 7 3AAEP KAHUE/U3BATUE KAPTOYKH
15.71. 3anepxkanue/uzbsarue Kaprouku [1TC BO3MOXKHO B ClTydasix, €CIIH:
1) Kaprouka GiokupoBaHa, B TOM YHUCIIE IO UCTEUEHUH CpoKa JaeicTBus KapTouku;
2) B OTBET Ha aBTOPHU3ALMOHHBIN 3ampoc ObBLUIO MOIYYEHO YyKa3aHHE 00 H3BbATUH
Kaptouku;
3) npenwsiButens Kaprouku He siBnsiercs ee Jepkarenem;
4) BBISIBIICHBI SIBHBIE IPU3HAKY MOAIEIKU KapTouky;
5) Hepxarens Kaprouku 3a6b11 Kaprouky B IITC mocne mpoeaenust Kaprounoit
OIEepaLIMH.
15.72. 3anepxkanue/usbsarue Kaproukn baHkoMaToM BO3MOKHO B CITyYasiX:
1)Hecobmonenus Jepkarenem KapTouku npaBui MoJib30BaHUs KAPTOUKOM;
2) c6os B mporpaMMHOM oOecrieueHnn bankomara;
3) ecnu KapTouka 3a0110KMpOBaHa CO CTATYCOM «M3bITHE)» U COBEPILIEHUE OTepallnii 1o
HEW 3alpeIleHBbI.

15.73. 3anepxanue/uzbatie Kaprouku npousogurcs bankomarom/kaccupom IITC. Tlpu
3anepkaHun/m3batun  KapToukn (32 HUCKIIOYEHHEM CiIy4yaeB 3aepXKaHus —ee
bankomarom) cocTaBisieTCsl COOTBETCTBYIOIIMN aKT.

15.74. llpuuuna 3anepkanus/u3biatusg Kaprouku BbIsicHseTcss baHkoM He mo3aHee
clieAyrolero paboyero Hs, cleayromero 3a qHeM odpamenus [epxarens Kaprouku B
bank/ 6aHk-3KBaiiep, ycTHO (110 TelneQOoHy) UM MUCbMEHHO;

15.75. BosBpar 3anepxkaHHOI/M3bsATON KapToukn mpoM3BOIUTCS HENOCPEICTBEHHO
Hepxarento KapTouku mociie mpuHSATHS COOTBETCTBYIONIETO perieHus bankom/6ankoM-
9KBaiiepoM (B TOM YHCIIE B CIydae JOCTABKH 3a/ep:kaHHON/u3bsAToN Kaprouku B baHk),
10 MUCbMEHHOMY 3asiBiieHUI0 Jlepxarens Kaprouku.

15.76. Paz6nokupoBanue KapTouku ocymiecTBiasieTcss Ha OCHOBAaHMM IHCHMEHHOTO
3asBiieHus [epxkarens Kaprouku, npeAacTaBieHHOro uM B baHk.

15.77. Paz6nokupoBanue KapTouku (OCHOBHOW M JOTONHHUTEIHHOM), 3a0J0KHpOBAaHHON
panee mno wuHunuatuBe Jlepxkarens Kaprouku, ocymiecTBisieTcss Ha OCHOBaHUH
nucbMeHHoro 3asBieHus Jepxkarens Kaptouku nmmubo camocrositensHo [lepikarenem
Kaprouku B MoOMIbHOM NPUIIOKEHUH B CIy4asX, KOTJa JajbHeiliee UCIoNb30BaHUe
1K 6e3onacno ais [epxarens Kaprouku. [Ipu 3ToM He omyckaercs pa30I0KupoBaHHe
Kaprouxn, paHee OJIOKHPOBAHHOI B CBSI3U c
yTepe/kpaxei/KoMIpoMeTalie/ MOIeHHUYECTBOM.

15.78. Paz6nokupoBanme Kaproukn ocymectBisieTrcss 1o uWHuUNMatuBe Jlepkarens
Kaprouku B  cmydae, ecnu  Kaprouka  Haiinena/ Kaprouka  Bo3BpalleHa
Kmuenty/ Kaprouka wu3mpsita u3 baHkomara/ momo3peHne Ha  MOIIEHHUYECKOE
ucrnonb3oBanue Kaprouku mmb0O ee JaHHBIX HE NOATBEPAMIIOCH/ OOCTOSATENBCTBA
OJIOKUPOBAHUS BBISICHEHBI.

15.79. Paz6nokupoBanue Kaprtouku, koropas Obuia 3a0JOKMpOBaHA MO WHUIIMATUBE
TPETBUX JINLL, OCYIIECTBIIETCS B COOTBETCTBHUHM C J[€liCTBYIOIIMM 3aKOHOAATEIbCTBOM.

15.80. Paz6nokupoBanue Kaproukun/ Cuera miaTexHONH KapTOuKH, KoTopas (-biit) ObLI (-a)
3a0mokupoBaH (-a) mo nHunMatuee banka, ocymiecTisieTcss bankowm B ciiydae, eciid pu
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MOJIy4eHUH OT3bIBa 00 OOpEeMEHEHMHM OpraHOB IOCTULMHU U TOCYJapCTBEHHBIX
JOXOJIOB/TIPH  TOTAlICHUM  33J0JDKEHHOCTH  mepenl  baHkoM B ciydasx,
MPEeyCMOTPEHHBIM  yClIOBUSIMU  KapTouku/mogo3peHus Mo TEeM UM HHBIM
MIPOTHUBO3AKOHHBIM JCHCTBUSAM, HE MOATBEPANINCE.

15.81. He pomyckaercst pa3onokupoBanre KapTouku, peKBH3WUTHI KOTOPOHW BHECEHBI B
Cron-nucr.

§ 8 CPOK JEMCTBHUS KAPTOUYKH, IPUOCTAHOBJIEHUE U
MPEKPAIIIEHUE ITOJIb30BAHUA KAPTOUKOM

15.82. Ha Kaprouke yka3bIBaeTCsi JaTa UCTEUEHHUsI CpOKa €€ JNEHCTBUS (MECSL U TOx).
Kaprouka neiicTBUTENbHA 10 KOHIIA ITOCJIEHETO IHA, YKa3aHHOT'O Ha HEH MecALa.

15.83. B cmyuae oTkasa ot monb3oBaHus Kaproukoit, ee [lepkaTenb 00s3aH 00paTUTHCS €
COOTBETCTBYIOIIMM IIMCbMEHHBIM 3asiBlIeHUEM B bank u ciate Kaprouky.

15.84. bank BmpaBe Ha OCHOBaHMHM HacTOSAMMX OOLIMX YCIOBHi, a TaKKe IO CBOEMY
YCMOTPEHHIO B JIF000M MOMEHT M3bATh UM OsIoKMpoBaTh KapTouky u/Miam oTka3aTbces
3aMeHUTh KapTouky 0e3 kakoi-inbo KoMIeHcalluu BO3MOXKHBIX pacxoloB Jlepxarens
Kaprouku ¢ nocnenyronmm ysenomienuem Jlepxxarens Kaprouku uyepe3 MoOunbHoe
IPWIOXKEHWE WM HHBIM CHOCOOO0M, MpPEeIyCMOTPEHHBIM HacTosiuMu  OOmmmu
ycinoBusaMH, B TeueHue 10 (mecsitu) paboumx aHed co JHS (PaKTUUECKOH Imporenypsl
OJIOKMPOBAHUSI.

15.85. Hepxatens Kaprouku o0si3aH BepHyTh KapTouky 1o MUCBMEHHOMY TpeOOBaHMIO
banka B TeueHue cpoka, yKa3aHHOI'O B TAKOM YBEJOMJICHUHU.

15.86. B cnyuyae HeBO3BpaTa/HeCBOEBpeMEHHOro Bo3BpaTa Kaprouku ee [lepxkarenem,
Knuent npunumaer Ha  cebs  Bce  PHUCKM, KOTOpble  BJ€YET  TaKou
HEBO3BpaT/HeCBOeBpeMeHHbINH Bo3BpaT Kaprouku banky, a Takxke Bo3Memiaer baHky
J00BIE JIOTIOJIHUTEIbHBIE PACcX0/Ibl, KOTOphle baHK MOKET IOHECTHU B CBSA3H C U3BITHEM
Kaprouku.

15.86-1. bank undopmupyer Knuenra/Jlepxkarens Kaprouku o cpoke uctedeHus 1eicTBust
Kaprouku (B TOM uucie ponoiHutenbHo Kaprouku) mocpenctBoM MoOuIbHOTO
npuiioxxenus/Cucrems! JIbO nnm uHBIM ciocoOoM, MPeayCMOTPEHHBIM HACTOALIUMU
OOummu ycnousiMi, 3a 30 (TpuaLaTh) KaleHAAPHBIX THEH 10 1aThl (PaKTHYECKOTO
HCTEYEeHUs CpoKa aercTBus Kaprouku.

15.86-2. B cinyuae ucredenus: cpoka aeiictBus KapTouku (B TOM yucie JONOJHUTEIbHOM
Kaproukn), B Teuenue 30 (Tpuaunatu) KajeHIApHBIX JHEH C JaThl (DAaKTHUUECKOTO
ucteueHus cpoka e€ neictBus KimeHT oOpamaercs B baHk ¢ mpemocraBieHueM
COOTBETCTBYIOILIETO  3asiBIEHHMs Ha THepeBblmyck Tako Kaprouku  nmbo
CaMOCTOSITENIPHO ~ OCYIIECTBISIET  TEpEBBITYCK  MOCPEICTBOM  MOOUIBHOTO
MIPUJIOKEHUS.

ITpu HenpenocraBineHun KiMeHTOM Takoro 3asiBJI€HHUs/HE MEPEBBITYyCKa OCPEICTBOM
MoOuapHOTO TPUJIOKEHUS B yKa3aHHBIM nepuoj, baHk BIpaBe B OJHOCTOPOHHEM
nopsiike 0e3 JOMOIHUTENBHOTO 3asBiaeHus Kinuenra:

- OCYIIECTBUTH 3aKkpbiTHe KapTouku (B TOM uncie qonoauuteabHo Kaprouku u Cuera
IJIATEKHOW KapTOYKHU IPU OTCYTCTBUM OCTAaTKa JACHET Ha TakoM cuere. [Ipu Hanuuum
ocTaTka JieHer Ha TakoMm cuete Kaprouka (B ToM uucie gomnonHutenbHas Kaprouka)
3aKkpbIBaeTcs 0e3 3akpbITUs Cuera MIaTéXHON KapTOUKH;

- ocyuectBuTh 3akpbiTue JlenosutHoit Kaprouku, CueroB [leno3utHoi Kaprouku u
COeperaTenbHBIX CUETOB IIPH OTCYTCTBUHU OcTaTKa JeHer Ha COeperaTenbHbIX CUeTax.
[Ipn wHamuuum ocratka geHer Ha CoOeperaTenbHBIX cuU€Tax JaHHBIA OCTaTOK
nepeBogutcs Ha Cuér [lenosutHoit Kaprouku. Ilpu stom [leno3utnas Kaprouka u
CoOeperarenbHble cueTa 3aKpbiBatoTCs 0e3 3akpoiTusi Cueta JlernosutHoi Kaproukwy.
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§ 9 HEPEBBIITYCK KAPTOYKHA

15.87. TIlepeBbiniyck (3amena) Kaprtouku, B TOM uMCIIE TOMOJHUTEIBHON KAapTOUKH,
IIPOM3BOJUTCS HA OCHOBAaHUM 3asBIEHHs OT Biajelbla OCHOBHOW Kaprouku,
MPEIOCTaBICHHOr0 B baHK, COrinacHO BHYTPEHHUM IpoLeaypam baHka.

IlepeBbinyck (3amena) KapTouku mnocpencTBOM KapToMaTa (COIJIacHO YCIOBUSAM

COOTBETCTBYIOLIETO OAaHKOBCKOTO MPOYKTa) OCYIIECTBIIACTCS KakK B OTAeNeHMsIX banka,

TaK 1 B IPyT'UX MECTax pacioiiokeHus kapromaroB banka Ha Teppuropun PK, a umenHo

B TOPO/Iax pacroiokeHus puinnanos/oTaeneHnii banka.

15.88. KapTouka mojiexxuT NepeBbITYyCKY B CIy4asiX, €CJIH:

1) ucrex cpok neiicreus Kaproukuy;

2) paccekpeuen iau60 yrpaueH [ITMH-kox;

3) KapTtouka noBpexxaeHa, Ipu 3TOM HcIob30BaHHe KapTouku cTano HEBO3MOXKHBIM
(BciezcTBUE U3MEHEHHS TEXHUYECKHX MapaMeTpoB unna Ha Kaprouke, npouee);

4) Kaprouka yTepsiHa/yKpaJieHa;

5) B uHBIX cityyasx no xenanuto [epxarens Kaproukuy;

6) no nnuuuatue banka:

-IpM  HECOOTBETCTBUM JaHHbIX Ha Kaprouke JaHHBIM, YKa3aHHbIM B
COOTBETCTBYIOILIEM 3asBJIEHUU Ha BbITycK KapTouku;

-1IpH yTepe/Kpaxke pu JoctaBke KapTouku KypbepoM 1o ajpecy;

-IpU TeXHUYECKOM HeucnpaBHoCTH 11K

-110 ycMoTpeHHIo baHka, B ciydae eciu ecTb OCHOBAaHUS I10J1araTh, 4TO CyIIECTBYET
puck nposeneHus no Kaprouke KimeHTa HECAaHKIIMOHMPOBAHHBIX MOIIEHHUYECKUX
orepauuil/ Mpu MUCMONb30BaHUM KapTouku B CTpaHax C IOBBIIIEHHBIM PHUCKOM
MOIIIEHHUYECTBA.

15.89. IlepeBbimyckaemas KapTtouka mnomnexxut obs3atenbHoM crnade B bank  (3a
HCKIIIOYEHUEM YTEPSHHBIX/YKpaJeHHbIX KapTouek);

15.90. bank B3umaet ¢ KiinenTa omnary u3roroBieHust HOBO KapTouku B COOTBETCTBUHM €
Tapudamu banka. [Ipu sTom bank ocymiectsisier nepeBbinyck Kaprouku OecruiatHo B
CIIENYIOIINX CITy4asx:

1) ucredyenus cpoka neictaust Kaprouku;

2) pamunus w/mnn umsa  [epxarens Kaprouku, ykasanHele Ha Kaprtouke, He
COOTBETCTBYIOT JIaHHBIM, yKa3aHHbIM [lepkaTeneM KapTouku B COOTBETCTBYIOIIEM
3asIBJICHNN Ha BbITycK KapTouku;

3) B Teuenue 5 (msaTH) pabounx nHeH ¢ naThl Belnaun Kaprouku ee [lepxartento, eciu
IpU OCyllecTBIeHUU TMepBoi omepauuu mno Kaprtouke bankomar wu/mmum POS-
TEpMHUHAJI HE CYUTHIBAIOT HH(OPMAIIMIO ¢ MAarHUTHOH nosiockl Kaproukuy;

4) nepespinycka Kaprouku no ycmorpenuto banka, koraa ucnosns3zoBanue Kaprouku
CTaJI0 HEBO3MOXHBIM (BCJIECTBUE M3MEHEHHUS] TEXHHYECKHX NapaMeTpoB YHIMa Ha
Kaptouke, nmpouee).

1591. B cnyuae wnesBku Kiumenta (B numme J[lepxartens Kaproukum mmubGo wHOTO
yInoJHOMO4eHHoro npejactasurens Knuenrta) B bank mis nonydenust Kaprouku B cpok
Oosee 6 (11ecTy) KaJleHAAPHBIX MecsIeB co THS nepeBbinycka Kaprouku bank Brpase
aHHynupoBaTh Kaprouky. [Ipu 3ToM komuccust banka 3a nepeBbIycK U 00CIyKUBaHHE
KapTtouku He Bo3Bpaiaercs.

15.92. Bupryanshas kapTouka ¢ HOBbIM CVV/CVC-k0J0M NIepeBBITyCKAaeTCs B CIydasX:

1) paccekpeuen CVV/CVC-kon;

2) Hepxatens Kaprouku 326611 CVV/CVC-kog;

15.93. Tlo ucreuenuu cpoka aeiicteusi MruoBenHast Kaprouka moajieskuT nepeBbITYCKY Ha
KapTOUYKy C HAHECEHHBIMHM Ha Hee WICHTU(UKAIMOHHBIMU JAaHHBIMH Jlepxarens
KapTO4KH ((haMUITUU 1 UMEHH ).

15.94. Tlepesbmyckaemas KapTouka mojieXuT OJOKMPOBAHUIO B COOTBETCTBHU ¢ OOmuUMH
YCIIOBUSIMH.
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§ 10 SMS-MH®OPMHUPOBAHUE/ PUSH- YBEJIJOMJIEHHUE

15.95. B pamkax mnpenocraBieHuss bankom ycayru  SMS-undopmupoBanus/Push
yBenpomiieHus Jlepxkatento KapTouku OTIpaBisSioTcs: COOOICHMS/yBEIOMIICHUS IO (HO
HE OrPaHUYHUBASICH):

1) omepanusM CHATHS HAJIMYHBIX JEHET ocpeacTBoM bankomara;

2) omepanusM OIIaThl TOBApOB/YCIYT;

3) nepeBogamM, B TOM 4HCIE IE€PEBOJAM CyMMbl MMKPOKPEAWUTA, BbIJAHHON
MUKpPO(UHAHCOBOI OpraHu3allieil B oib3y 3aeMinuka (pusudeckoro auia) Ha ero Cuer
IIJIATEKHOU KapTouku baHka;

4) onepanusaM 3aunciieHus AeHer Ha CUeT IIaTexHOW KapTOUKH;

5) omeparusM cricanus JieHer co Cuera rmiaTeXHOM KapTOUKH.

15.96. [ns ycnyru SMS-undopmupoBanus [epxarens Kaprouku npenocrasnsier banky
3asBIICHHE YCTAHOBJICHHOTO 00paslia C yKa3aHHeM HOMepa MOOMIBHOTO TenedoHa, Ha
KOTOpBIM OyneT HampaBiaTbes SMS-cooliieHue uinu mnpenocTtaBisier baHky ycTHoe
cormacue 1Mo TeneoHy Ha MOAKIIOYeHHEe K yciuyre SMS-uHpopMmupoBaHUS TpH
BXoJsIIeM/ucxoasmeM 3BoHke Kinenty. B crmyuae m3aMeHeHuss Homepa MOOUIIBHOTO
tenedona Jlepxarento Kaproukn He0OX0IMMO HEMEIIICHHO COOOIMUTEL 00 3TOM baHky B
MUCBEMEHHOM (hopme.

15.97. Jlnsa noaxmtoueHus K yciyre SMS-unpopmupoBanus nonojgHuTenbHoil Kaprouku
Jllepxarens  ocHoBHOW  Kaproukw/Jlepkatens  gomonHMTeNnbHOM — Kaprouku
npenoctaBisgeT B baHK 3asBieHHE YCTaHOBJICHHOro oOpasla ¢ yKa3zaHHEM HOMepa
MoOunpHOrO TenedoHa, Ha KOTOpBIM OyayT HampaBisaThcs SMS-cooOleHus, WiH
npeaocTapisgeT banky ycTtHoe coriacue mo TeneoHy Ha MOAKIoYeHne K yeinyre SMS-
nHGOPMHUPOBaHUS NpU BXojsuieM/ucxoasuemM 3Bouke Knnenty. Cornacue 0CHOBHOTO
Hepxartens Kaprouku Ha yctaHoBieHue yciuyru SMS- uHbopMUpOBaHUS BIaJEIbIly
nonogHUTenbHON KapTouku o6s3aTenbHO.

15.98. B TekcTOBOM COOOIIEHMH IO PACXOHBIM OINEpalMsIM YKa3bIBalOTCS JeTallu
IIPOU3BEIECHHBIX ONEpaLyii:

1) nata u Bpems onepaiuy;

2) cymMMma U BajtoTa OIepaluy;

3) axgpec mpoBeaeHUs OTIEPAIIIH;

4) mepBble YeThIpe U MocieHue yeTbipe udpel Homepa Kaprouku;
5) moctynHbIi ocTaTok Ha KapTouke.

15.99. B TekcToBOM COOOIIEHWH IO NPUXOAHBIM ONEpaAlMsIM YKa3bIBalOTCA JeTajH

MPOU3BEICHHBIX ONEpaINii:

1) cymMma u BaJtoTa ornepaunuu;

2) mepBbI€ YETHIPE U MOCTEIHNE YeThIpe cuMBoiia CueTa MiIaTeXKHON KapTOUKu;
3) nara u BpeMsl OIIEpallny;

4) xoHTakTHBIN TenedoH banka.

15.100. depxarentro Kaproukum HeoOXoauMo HEMEIJIEeHHO oO0paTuThcs B baHk ans
OsiokupoBanus yciyru SMS- nnpopmMupoBaHus B Ciiydae yTepu/XUIIEHUS MOOUITHFHOTO
tenedoHa. baHk He HeceT OTBETCTBEHHOCTH 32 BO3MOYKHOE pasIJIallieHHe CBEACHUM,
COCTaBJISIOUIMX OaHKOBCKYIO TallHy TpETbUM JIHMI[aM, MOUIEHHHYECTBO M JIpyrHe
JeWCTBUS B CIIy4asx yTepH/XHUILEHUS MOOMIBHOTO TenedoHa 10 MOMEHTa OJIOKUPOBAHHS
YCIIyTH.

15.101. depxarenr Kaproukw mpuHHMaeT Ha ceOs OTBETCTBEHHOCTh U BCE BO3MOXHBIC
PHCKH, CBSI3aHHBIC C OTKA30M OT TMOJIydeHHs yciuyru SMS-unpopMupoBaHus, a Takxke
CBSI3aHHBIE C HETOYHBIM  yKa3aHHEM CBOUX  PEKBHU3UTOB/HECBOEBPEMEHHBIM
yBegoMieHeM baHka 00 M3MEHEHHH CBOUX PEKBHU3UTOB/OTKIIOYEHHEM MOOHMIIBHOTO
TeneoHa.

15.102. bank He HeceT OTBETCTBEHHOCTH 3a JIIOOBIE YOBITKH, KOTOPBHIE MOXET TOHECTH
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Kmuent /Jlepxkarens Kaproukum B cBsizu ¢ ortnpaBkoil SMS-cooOmienus/Push-
YBEJIOMJIEHUSI C UCIOJIb30BAHUEM CPEICTB OIEPAaTUBHOM CBA3M (B TOM YHCIE
MoOunpHOTO  MPUIOKEHMsI), BKJIIOYas, HO HE OrPaHUYMBAsICh, YOBITKAMH
Knuenra/Jlepxarens Kaptouku, BO3HUKIIIUMHU B pesyabpTare
HEMOJIy4YeHHUs/HEeCBOEBPEMEHHOT0 MoiayueHus: SMS-cooOmenus/ Push-yBenomnenus
Kmuentom/[lepxkarenem Kaproukm, a Takke B pe3yibTare HEYIMOJIHOMOUYECHHOTO
JOCTyNa TPEThbHUX JIMII K OTHpaBisieMoil MH(OpMaluu, BbI3BaHHBIX cOOSMHU B pabote
cpenctB omnepaTUBHOM CBsi3M (MOOMIBHOTO NPUIIOKEHUS), TMOCTABIIMKOB YCIYT,
000pyI0BaHus, UCIOIB3yEMOr0 Ui Mepelauu YBEeJOMIICHHI.

15.103. bank exxeMecsiuHO B3MMAET IJIaTy 3a MOJIb30BaHKE YCIyroit SMS-uHpopMupoBaHus
coriacHo ycraHoBieHHbIM bankom Tapudam mytem OecCOpHOTO HU3BATUSA JEHET CO
Cuera nnatexHoll kapTouku Kiuenra.

§ 11 CASHBACK
15.104. B cnyuasx u nopsiike, yCTaHOBJICHHBIX BHyTpeHHUME nokyMeHTamu baHka, a Takxke
[IpaBunamu I[Iporpammer nosuibHOCTH AO «®pugom bank Kazaxcran» Kiuenty
npenocrasinsiercs Cashback, B cooTBeTcTBUM ¢ KOoTOphIM bank BbltutaunBaer Kiuenrty
OTIpe/ICNICHHYI0 CYMMY 3a coBepieHue Tpan3zakiun/Onepanuu.
15.105. B teyenue Bcero cpoka aeiictBus O0mux ycnoBuii bank BIipaBe B COOTBETCTBUH C
pa3mepamiu, yctaHaBImBaeMbIMU bankom, KoTopele yka3eiBatoTcest B Tapudax banka nim
Ha caiite banka no agpecy https://freedombank.kz/, nponsBoauts 3auncnenue Cashback
B JICHb 00pabOTKH (PMHAHCOBOTO MPEICTABICHUS W/MIIM B HAaYaJIe CIEeIyIOIIero Mecsia,
CJIETYIOIIETO 32 OTYETHBIM MECSIIEM B BUJIE MPOLIEHTOB/(PUKCUPOBAHHON CYMMBI .
15.106. bank BmpaBe B cilydae NOJHOW MWJIM YaCTUYHOM OTMeEHBI/Bo3Bpara KaprouHoitl
ormepaiuu (Bo3BpaT npuodpereHHoro no Kaprouke ToBapa 1ub0 0TKa3 OT OIUIauY€HHOU
no Kaprouke ycnyru), npu nposenenun koropoii bankom 6wt Hauucnen Cashback, B
WHBIX CJy4asx, Mo ycMmoTpeHutro banka m He mnpotuBopedammx JleicTByromemy
3aKOHO/IATENbCTBY, aHHylupoBath cymmy Cashback. Knuent mnpemocraBisier cBoe
Oe3ycnoBHOe M 0€30T3bIBHOE coriacue baHKy Ha cIucaHUE JEHEKHBIX CPEACTB B
pa3mepe Cashback:
- co Cuera;
- @ TAKXKE C JIIOOBIX MHBIX OAHKOBCKHX cueToB KirenTta, oTKkpbIThIX B banke u/mim B MHBIX
OaHKax.
15.107. Cashback ne mpenocraBisercs B ciiydae COBEPIICHUS CISAYIOMMNX OMEePAIIHA:
1) B Ka3WMHO M TOTAIU3ATOPAX;
2) TOKyIKa JOTePEeHHBIX OUJIETOB, OOJIUTAIINIA;
3) mepeBonnbie omepanuu Ha Cuer/CueT MIATEXKHOM KApTOUYKHM W Ha CYeT OaHKa-
JKBaiiepa;
4) NONOJIHEHHE JEKTPOHHBIX KOIIEIbKOB;
5) omiara yciyr mocpeAacTBOM baHKOMAaTOB/MYHKTOB BbIIauu HanWM4HBIX aeHer B [IBH
banka/6anka-skBaiiepa;
6) mnaTexxu B/uyepe3 MoOHIIbHOE PUIIOKEHHE;
7) ycnyru OnepaTopoB CBs3U (MOOHIIbHAS CBsI3b, CeTh HHTEPHET, TeNEBUICHHUE U JP.);
8) KOMMYyHaJIbHBIC TIJIATEKH;
9) BBIILIATHI TIOJT 3QJI0T, OOJIMTAlINH;
10) HaTOTOBBIE TIJIATEXKH, TUIATEKH B OIOJKET, ITpadBbI;
11) cHsATHE HATMYHBIX CPEJICTB;
12) neHexHble IePEBOJIBI U 3aYUCIICHUE JICHET
13) oneparuu, Mo KOTOPHIM OBLT OCYIIECTBIIEH BO3BPAT TOBAPOB/YCIIYT;
14) B uHBIX ciyyasx, mpeaycMoTpeHHbIX O0nmmMu ycrnoBusMu, yeinoBusimu Cashback most
Kaprouex banka, IlpaBumamu mnporpamMmel JossibHOCTH AO  «@pugom bank
Kazaxcran» n/mim JIefcTBYIONUM 3aKOHO1aT€TECTBOM.
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15.108. B Teuenue Bcero cpoka nericteusi Cashback bank BripaBe B 0THOCTOPOHHEM TOPSIIKE
yCTaHaBJIMBaTh/yBeIMUMBaTh/yMeHbIIaTh pasmep Cashback, a Taxxe bank BmpaBe mo
CBOEMY YCMOTPEHHUIO OTMEHUTH npeaoctabiienne Cashback.

CTATHA 16. MOLIEHHUYECTBO 110 KAPTOYHBIM OIIEPALIUAM

16.1. Jlna ueneil mpenoTBpalieHusi MolleHHMYecTBa no KaprouneiM onepanusMm bank
BIIpaBe OTKJIOHSTH/JIMMUTHPOBATB/ OJIOKHPOBATh To0bIe Kaprounsie
ornepauuu/KapTouku Ha HEOrpaHUYEHHBIN IEPUO]] BPEMEHH.

16.2. bank mmeer mpaBo 3ampamuBarh y Jlepkarens Kaprouku moaTBepkaeHUE W/UITU
uHpopManno/ ToKyMeHTHl 110 KapTouHbIM omepamusM, KOTopbie, T0 MHeHHIO banka,
SIBJIIFOTCSI TOAO3PUTEIBHBIMU W/HIIA MOIIEHHUYECKUMH.

16.3. B cinyuae BO3HMKHOBEHMsI CHOpPHOW cuTyanuu 1o KaprouHblM onepanusm
Hepxarens KapTouku o00s3yeTcsi MPenoCcTaBiIATh BCIO HHGOPMAIUIO/JOKYMEHTHI,
HEOOXOUMBIC ISl pa3pPEIICHHs TAKOW CUTYaIHH.

16.4. B cmyuae ecnu npenoctaBiennble lepxarenem Kaprouku nundopmarus/10KyMeHTbI
SIBIISTIOTCS] HETIOJTHBIMH H/WJIH TIPEOCTABIICHBI C OTIO3JaHHeM, TO baHK BIIpaBe 3aKpbITh
CIOpPHYIO CHTyaluio 0e3 MpoBelNeHUsl NalbHEWIIero paccieioBaHus, a Jlepkarenb
Kaprouku 00s13yercs He ocriapuBaTh €€ B Oy 1ylLIeM.

16.5. [depxarenp KapTouku MOXET NOAATHh 3asBICHUE HAa PACCMOTPEHHUE ITUCITYTHOU
CUTyallMu He mo3aHee 35 (TpuauaTv MATH) KaJeHIAPHBIX JHEH CO JHS COBEPILICHUS
Kaprounoii onepauuu, B IpPOTUBHOM cCiyyae coBeplueHHas Kaprounas onepauus
CUMTAETCSl IMOATBEPKJACHHON U MOCIEIYIOIIME MNPETEH3UH MOTYT OBbIThb OTKJIOHEHBI
bankom ©0e3 Bo3Mmemenust Jlepxkaremo KapTouku mOHECEHHBIX YOBITKOB. [0
yperyJaupoBaHus MOCTyNuUBLIEH B baHk peTeH3uu, paHee crnyucanHble co CueTa 1eHbIH
HE BOCCTAHABJIMBAIOTCS, CPOK PACCMOTPEHNUS 3asBOK onpenensercs npasuinamu MIIC.

16.6. Ilpu Bble3ne 3a npeaensl PK 03HakOMUTBCS €O CUCKOM (Ppo/10-OMacHBIX CTpaH ¢
BBICOKMM YPOBHEM PHCKa KaPTOYHOI'O MOILIEHHUYECTBA, Pa3MEILIEHHBIM Ha caiiTe baHka
https://freedombank.kz/, 6bITh TIpeIETEHO OCTOPOKHBIMU B UCIIOIH30BAHUH TIIATEKHBIX
KapTOYEK.

16.7. B cinyuae noceuienus [lepkatenem KapTouku cTpaH ¢ BBICOKMM YPOBHEM pHCKa
KapTOYHOIO MOILIEHHUYECTBA baHKOM pEKOMEHIyeTcs NPOBEACHHE CIEAYIOIUX MEp
MIPEIOCTOPOKHOCTHU

1) Bemmyctuts JlononHutenbHyro Kaprouky KigaccoM HUXKe JUIsL NPOBEICHMSA
onepauuii B baHkoMarax v TOProBbIX TOUKAX;

2) yCTaHOBUTh MHUHUMAJIbHBIA TUMUT WM BPEMEHHO 3aKPBITh JIUMHUT Ha PacXOHBIC
onepanuu 1o Kaprouke nocpeactsom MoOHIBHOTO TPUITOKEHNS,

3) noaxmouuTh yeryry SMS—undopmupoBaHus.

16.8. B Tteuenne 3 (Tpex) pabouux IHEW C MOMEHTa MPEKPAIICHHUS HCIIOIb30BAHMS
Kaprouku B cTpaHax Cc HOBBIIIEHHBIM PUCKOM MouleHHMuecTBa Kimenty, [lepkarens
Kaprouku BmnpaBe oOpatutbcst B bank mia mepesbimycka Kaprtouku. B ciygae
HECOOJIOJICHNs YKa3aHHOM pPEKOMEHJAIlMM W TP BO3HHMKHOBEHHUH B CBSI3U C ITHUM
MOIIEHHUYECKUX TpaH3akiui nmo ngaHHoud Kaprouke, Bce pacxonbl banka, a Takxke
ymep6, npuuuHeHHbl banky, moanexaTr Bo3merienuto Jlepxkarenem Kaprouku B
0€3yCIIOBHOM TOPSIIKE.

169. B wmenix MUHUMH3ALUMU PHUCKOB OT HECAHKIMOHMPOBAHHOIO JOCTyHna H
MPEAOTBPALEHUS MOIICHHUYECKUX ONEpaldii MO YMOJYaHUIO YCTAHOBJIEHBI Psif
orpannueHudl U JTUMHTOB pacxonoBanus (IIpunoxenwe 1 k HactosmuMm OOmMM
YCIIOBHUSIM), OCYILIECTBIISIEMBIX C MCIONIb30BaHneM KapTouku:

e OrpaHuueHue Ha IPOBEJCHUE ONEpalUii B yCTPOWCTBAaX IO MarHUTHOM IoJioce
Kaprouku na/Bae Tepputopuu PK;

e OrpaHuueHue Ha IPOBEJEHUE OIEpalMii B YCTPOMCTBAaX IO MAarHUTHOW IOJOCE
Kaptouku, npu Hanmuuu yuna Ha Kaprouke;

74


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffreedombank.kz%2F&data=05%7C02%7CZhanars%40freedombank.kz%7Cf3eb3e53bb46447859b908dd7cd0eb2c%7C7470e6aa7ba3459bb601e987fc0a153a%7C0%7C0%7C638803958976226294%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ek5tDLza28Tc8iUK9Yjr5Sy1CmEjchRnz7v7RIKTDEc%3D&reserved=0

e  Orpannuenue Ha npoBeacHue onepanuii B Cetn uaTepHeT 6e3 BBoga CVV/CVC-
INVIEK

e OrpaHuueHue Ha NPOBEJICHHE OIEpalil ¢ HCHOIb30BAHUEM UM IpUHTEpa, 0e3
BBos1a CVV/CVC-kopna.

16.10. Knuent CaMOCTOATENIHO HEeceT OTBETCTBEHHOCTh 324  MOCIENCTBUSA
HECaHKLMOHUPOBAHHOTO UCII0JIb30BaHUs KapTouku B ciyyae yBEIMUYEHUs UM JINMUTA
pacxoJJ0BaHus, U3HAYAIbHO YCTAaHOBJICHHOI0 BaHKOM 10 yMOJI4aHHI0, a TAKYKE OTMEHbI
KimmentoM orpannyenuii Ha ocyuiecTBieHue KapTouHbIx onepanui.

16.11. JlomosHutensHO 10 JKkenaHuto KimeHTa MokeT OBITh YCTAHOBJIEH —JIMMHUT
pacxos0BaHus Ha MOJYYEHHUE HAJIUYHBIX JEHET C IEPUOJUYHOCTBIO IUKIIA: CYTKH WX
KaJIeHJapHBIA MECHILL.

16.12. JIumMuT pacxo0BaHUS HA [TOJIyYEHNE HAJIMYHBIX JIEHET B CYTKHU HE MOKET IPEBBIILIAThH
o0IIMi JIMMUT Ha ocyliecTBIeHHe KapTouHbIX onepanuii B CyTKH.

16.13. B cimywae OTCYTCTBUS  yKa3aHWUH 00  yCTaHOBJICHUH/U3MEHEHUU/OTMCHE
OrpaHUYEHUI/TUMUTOB Ha CyMMY ILIaTEXeH, OCYIIEeCTBISIEMON MO JONOJHUTEIbHON
KapTOUYKe, B COOTBETCTBYIOIIEM 3asiBICHHM Ha BbINycK Kaprouku npumeHsorcs
CTaHJapTHBIE OIPAaHUUYCHHUSL.

16.14. YcraHoBneHne/m3MeHeHHE/OTMEHA  OTpaHMYEHU  HAa  CyMMy  IUIaTeXeH,
OCYILECTBISIEMON IO JONOJHUTENBHOM KapTouke, OQOpPMIEHHONW Ha TpeThe JIHUIO,
npuHUMaroTcst  Toiabko oT  Kimenra ([epxkartens ocHoBHoW Kaprouku) B
¢dbunuane/ornenennn banka, B MOOMIBHOM IPHIIOKEHUH.

16.15. B cmy4ae HEBO3MOXXHOCTH MpenocTaBieHusi KIMEHTOM COOTBETCTBYIOIIETO
3adBJICHUS. Ha YCTAHOBJICHME/M3MEHEHHE/OTMEHY OIpaHMYEHHH M0 KaKuM-Inoo
pUYrHaM (Hampumep, HaxoxaeHue BHe Teppuropun PK) bank MoxeT ocyiiecTBUTh
yCTaHOBJICHHE/N3MEHEHHE/OTMEHY orpaHudeHus no Kaprouke Ha OCHOBaHMM €ro
ycTHOTO ykazanus no tenedony Omeparopom Online Bank mocne uaeHTudukamm
Knuenra. A taxxke KiMeHT MOXET caMOCTOSITENbHO YCTaHOBUTH/U3MEHUTH/OTMEHUTh
OTrpaHUYEHUS/TUMHUTH B MOOUIIBHOM NPUIIOKEHHUH.

16.16. Ilo ucredenun neproaa AeicTBUA/OTCYTCTBUS OTpaHUYEHUs, yKa3aHHOro KineHnrom
o Tenegony Omneparopy Online Bank, ocymiecTBisieTcss oTMEHa orpaHUYEHUsT JTUO0
YCTQHOBJICHHE OTPaHUYEHMs, OTMEHEHHOI'O/U3MEHEHHOT0 Ha OCHOBAaHMM YCTHOTO
ykazanus Knnenra no tenedony Onepatopy Online Bank.

16.17. KnueHT Ge3yClOBHO COTJIaceH, YTO 3amuch neperoBopoB Kimenra ¢ Omeparopom
Online Bank no Tenedony, npousseneHHas baHKoM MOCpeCTBOM 3aIllMCHIBAIOIIETO
yCTpOHCTBa, OyneT SBIATbCA JIOCTaTOYHBIM  JIOKa3aTelIbCTBOM  COJEpIKAHUS,
noctynusuiero ot Kinmenra yctHoro ykasanusi 00 yCTaHOBICHUHU/U3MEHEHUH/OTMEHE
orpanndeHus no Kaprouke un npoussenenHoir bankom unentudukanun Kinenta mo
tenedony Oneparopom Online Bank.

16.18. Ilpu npoBeneHnn JHOOBIX MPUXOJHBIX U pacXogHbIX KapTouHbIX omeparuii (B ToMm
YHclie BCEX BXOSIINX U UCXOSIINX ITEPEBOJIOB) B paMKax MpeocTaBsieMbIx bankom
yCIOyr 1o JOOBIM KaHajdaM NpeAOoCTaBlIeHHUs yCIyr (B TOM YHCIE MOCPEICTBOM
yAaleHHBIX KaHaloB oOcimyxuBanus/Cuctemsl JIbO) bank BrpaBe B 0IHOCTOPOHHEM
MOpS/IKE yCTaHABIMBATH/M3MEHATh OIPaHUMUYCHHS/TUMHUTBI Ha IPOBEICHUE OTJCIBHBIX
BugoB Kaprouneix omepanuii (kak 1O BUAAM OIEpalMii, Tak U MO 30HaM
o0CITy’)KUBaHUs, YCTaHOBJIEHHBIM IIpmiokeHuem 1, a Takke IO CIHCKY CTpaH,
uckmoYeHHBIX B nensax [TIOJI/DT, kotopsiii pa3menieH Ha opuinaasHOM caite banka
no anpecy https:/freedombank.kz/ (nyts: O 6anxe/Komniaenc/Cnucok cmpan,
ucknrouennvix 6 yeasax [10/]/@T)). bank BrnpaBe He MpoBOaUTH 0 CUETy MIIaTEKHOM
KapTOUKH ONepaly 3a4UCICHUS/U3bATHS ICHET, eCIIN:

a) OHU IpoTUBOpeYaT J[elcTBYOIIEeMyY 3aKOHOIATEIbCTBY;
b) cymma pacxonnoit Kaprounoil omepaunuu mnpeBblIaeT ocTaTok jaeHer Ha Cuere
MJIATE)KHOW KapTOUKH;
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c) bankom wnu KiveHTOM yCTaHOBJIEHBI JIMMUTBHI/OTPAHUYEHUS Ha MPOBEJCHUE
KaprounsIx onepanuii;

d) Kaprouka 3abmokupoBaHa/u3bsaTa JIMOO UCTEK CPOK €€ IeHCTBHS;

€) yKa3aHbl HEBEPHBIE/HEAOCTATOUHBIE PEKBU3UTHI JUIS OCYIIECTBICHHS TUIATEKEH U
MEPEBOJIOB JICHET;

f) Kaprounas oneparus sBisieTCsi HECAHKIIMOHUPOBAHHOM.

16.19. bank mMeeT MpaBO OCYIIECTBIATH B JII0OOE BpeMsi CYTOK TeinehOHHBIE 3BOHKH
Knuenty mo TenedoHHBIM HOMepaMm, yKa3aHHBIM B 0a3e naHHbIX banka, B memsx
MPeI0OTBPALECHUS MOLIEHHUYECKHUX OTlepalliii, HalpaBJIeHHbIX B oTHOIIeHnH KimenTa
n/unn banka.

CTATHA 17. PACCMOTPEHHE OBPAIIIEHUI o
HECAHKIIUOHUPOBAHHOMY ILTATEXY M JIPYTUX NPETEH3UH IO
KAPTOYHBIM OIIEPAIIUAM

17.1. baHk He NpUHMMaeT K PacCMOTpeHHUI0 obOpaiueHue no HecaHKIMOHMPOBAaHHOMY
TUTaTEXy WIN JAPYTYIO MPETeH3HI0, penbsaBieHnyo Kimenrom/epxarenem Kaprouku
no wucredyeHUM 35 (TpUALATH IMATH) KaJEHAAPHBIX THEH € JaThl OCYIIECTBICHUS
ABTOpU3anuu.

17.2.  Cpoxk paccmoTpeHus oopaieHus o HecaHKIIMOHMPOBAHHOMY IIJIATEXKY WU JPYTOi
npereHsun onpenenserca npasunamu MIIC, u moxer cocrtaBmsate g0 180 (cra
BOCBMU/JIECATH ) KaJIEHAAPHBIX JHEH ¢ 1aThl oOpamenus Knuenra/[lepxxarens Kaprouku
B BaHK ¢ MUCbMEHHBIM 3asIBICHUEM.

17.3. baHK He NpUHMMaeT K PacCMOTpeHHUI0 obpaiueHue no HecaHKIMOHHPOBAaHHOMY
IJ1aTeXy MO BHUPTYyaJbHBIM KapTO4YKaM, KpOME OIepalMil, MpPOU3BEACHHBIX IMOCIE
OJIOKMpOBaHHUs KapTOUuku ee [lepxkarenem.

17.4. B cnyuae otkaza Jlepkarens Kaprouku ot OnokupoBanus KapTouku B ciydasix,
yKa3aHHbIX B IyHKTe 15.56. crathu 15 Hactosmumx OOmmx ycnosuii, [lepkarenb
Kaprouku 6epet Ha ce0si OTBETCTBEHHOCTh 32 HECAHKIIMOHUPOBAHHBIE IIPOBEACHHBIE U
nocyeyroIue IaTexu ¢ MoMeHTa ero oopamenus B bauk. IIpu stom bank He Hecer
OTBETCTBEHHOCTH 3a OCYILIECTBJIEHHE Takoro HecaHKIMOHMpPOBAaHHOIO IUIaTeXa W HE
Bo3Mmernaet Jlepxarento Kaprouku npuunHeHHbIE YOBITKH.

17.5. B ciydyae o60ocHOBaHHOCTH OOpatieHust no HecaHKIIMOHNPOBAHHOMY IUIATEXKY WIN
npyroi nperensun Knuenra bank BoccraHaBiuBaeT cymmy KaprouHoi onepanuu Ha
Cuete muarexxHoil kapTouku B TeueHue 10 (mecsatu) pabouux IHEH ¢ AaThl OKOHYAHUS
paccMoTpenust npeteH3ud. Komuccus, yzaepxkaHHas baHkoM 10 Ipou3BENEHHON
Kaprounoii oneparuu B bankomaTtax nHbIx 6aHkoB Ha/BHE TeppuTopuu PK, B ToM uncne
B paMKax pAacCMOTPEHHs MPETEH3UU 110 TaKOH olepanuu, HE IOJJIEKUT BO3BpaTy
Knuenty/[lepxxatemto Kaprouku.

17.6. Kuuent /[lepxkarens KapTouku camMOCTOSATENBHO HECET OTBETCTBEHHOCTh 3a BCE
onepanuu, nposeaeHHsle UM y IITC, okaspBarommx ycinyru B cdepax TOProBIU
OMHApHBIMM OIIIMOHAMU, (POPEKC ONepalHii, BCexX BHJIaX MHBECTUIMI, OOMEHa BaJlIoT,
BaJIOTHBIX CIEKYJISLUI, a3apTHBIX UIP, a TAaKXKe JIPYrHuX BUAAX YCIYT, KOTOPhIE MOTYT
HecTH B cebe pucku (uHaHcoBbIx morepb. Knunent //lepxkarens Kaprouku He Bmpase
OCIIapuBaTh TAKOTO POJIa OTEpalHH.

17.7.  llpu ocymectBieHnr HecaHKIIMOHMPOBAHHOIO IJIATEXKA MOCIE BCTYIUIEHUS B CHILY
VYBenomieHnuss o OmokupoBannu baHk Bo3memiaeTr KnmeHTy yOBITKH, CBSI3aHHBIE C
npoBeeHueM HecaHKIIMOHNPOBAHHOTO TUIATEXA.

17.8. B cnydae HeoOocHOoBaHHOCTH oOparmieHusi Knuenra mo HecaHkimoHupoBaHHOMY
TUTATEXy WM APYToi MpeTeH3uH, baHk BrpaBe B 6eCCIOPHOM MOpsAIKe U3bATh co Cuera
IJIaTeKHOU KapTouku KimeHTa cymMMy BCEX pacxo0B, MOHECEHHBIX baHKOM B CBSI3H ¢
YPEeryJIupOoBaHUEM CIIOPHOW CUTYalLlUU.

17.9. bank He Bo3memaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYIIECTBICHHEM
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HecankimonnpoBaHHOTO TUIaTeka, €Ciu OyaeT ycTaHoBieHo, uyTo Knuent//lepxarens
Kaprouku ywactBoBan B ocyliecTBieHMM HecaHKIMOHMPOBAHHOIO IIIaTEXa WIH
COJIEUCTBOBAJI €r0 OCYIIECTBICHHUIO.

17.10. Cpok paccMOTpeHusi JApyrux TIpereH3uil  omnpezaensercs JledcTByromum
3aKOHO/IaTEJIbCTBOM.

17.11. Hepxarento KapToukn pekoMeHAyeTCsl COXpaHITh YEKH JJIs y4yeTa pacxoJ0BaHUs
neHer Ha Cyere IJIaTeXHOM KapTOUKHU U YPETYJIUPOBAHUS BO3MOKHBIX CIIOPOB.

17.12. Tlo Bcem cmopam /[lepxatens KapTouku oOpamaercsi ¢ MUCbMEHHBIM 3alPOCOM B
bank, koTopblii B ciydyae mpuHATUS mNpeTeH3uu BbicTynaeT nepenq MIIC ot umenu
Hepxarens Kaprouku. B cimydae 000CHOBaHHOCTH MPETCH3UM baHK BOCCTaHABIMBACT
cymMmy omnepanuu Ha Cuete rmaTekHoi KapTouku. OO0CHOBAaHHOCTH MTPETEH3UH, a TAKKE
IIPOBEJICHUE PACCMOTPEHUSI MPETEH3UU OIPEAEIAETCS IMPaBUIaMU COOTBETCTBYIOLIEH
MIIC. bauk BmpaBe OTkJIOHHUTH mnpereHszuto Knmenra/[lepkarens Kaprouku, eciu
OTCYTCTBYET BO3MOKHOCTb €€ OCIIOPUTSH 110 MpaBuiaM coorBercTBytomeir MIIC.

17.13. B cnyuae ob6ocHoBanHocTu npereH3un [epxatens Kaproukun bank Ha ocHOBaHUU
IIPOM3BEICHHOTO paccieOBaHUs MOKET OTMEHHTh COOTBETCTBYMOIIYI0 KaprouHyro
OINEpalMIO U OCYIIECTBUTh BO3BpAaT CyMMbl KapTOuHOI onepaiuu, eciau Takoi BO3BpaT
BO3MOXKEH. B ciiyyae 000CHOBaHHOM NMPETEeH3UH JAEHbIU TO/IEKAaT BOCCTAHOBIICHUIO HA
Cuer mnuaTeXHOM KapTOUKU [0 OKOHYAHHUIO IIOJHOTO YPEryJMpOBaHUsl CIIOPHOU
orepanuu ¢ GaHKaMH-dKBaiiepaMu U MEXIyHapoaHbIM apouTpaxem MIIC;

17.13.1. PerynsipHble TpaH3aKIUU Ha 3apyOeKHBIX UHTEPHET-PECYpcax UIU COMHHUTEIbHBIX

IIoUaiIKax, MPUBJICYEHUE I[IOCPEAHUKOB JJIsi IIOJYyYEHHUS TOBApOB, BBEJACHHUE B
3a0myxaeHne paboTHHUKOB baHka, mpenocTaBleHUE 3aBEIOMO JIOKHBIX CBEICHUH U
MOJJENBbHBIX JOKYMEHTOB C MOCEAYIOUIMM OCIIapUBaHUEM TaKUX TPAH3aKLUH, a TAKXKe
HEOOOCHOBAHHOE HACTAaMBaHHE Ha NPOJOJDKEHWH OCHApUBaHHUs U HHBbIE JEHCTBHS,
HaHOCSIIME penyTaluoHHbI yiepd banky, Oyayr pacneHuBaTbcsi baHkom kak
3N0YTNOTpedIeHre MPOLIEAY PO pACCMOTPEHHMSI CIIOPHOM TpaH3aKuuu o npasuiam MIIC
Y TIONBITKA He3akoHHOTO oboramienus: Knuenra/lepxkarens Kaprouxu.
B cnydae BeIABIeHMsS TakuxX (pakToB baHk ocTaBnser 3a coOoil mpaBo oTKa3aTh B
paccMOTpeHHH 0OpalleHUs U B CIy4yae HAJM4MsI OCHOBAaHUM B OJJHOCTOPOHHEM IMOPSJIKE
pacTopruyTh AOroBopHbIe OTHOWEHHs ¢ KimnentoMm. Bee yObITkM, mTpadsl U HHbIE
(UHAHCOBBIE CAHKIIMM, ITOHECEHHblE baHKOM B CBA3M CO 3J10yNOTpeOIeHHEM
IIPOLENYPOH paccMOTpeHUs1 cropHoW TpaH3akuuu 1o npasunam MIIC co croponsl
KnuenTa, momiexar B3sickannio ¢ KimenTa B moaHoM 00bEMeE.

17.14. llperen3zun mno cnopHelM KapTouHbIM omepaiusMm, COBEpIIEHHBIM B baHkomaTax
banka, mojyexxaT pacCMOTPEHHMIO TOJBKO IIOCJI€ BBIICHEHUS TPUYMH HEBBIIAUU
HaJIMYHBIX JCHET U 10 pe3ysbTaTaM MHKaccauuu bankomara.

17.15. Jlep»artenp HECET OTBETCTBEHHOCTB M0 OIIATE KOMUCCHH 3a PACCMOTPEHHNE CIIOPHOM
Tpan3zakuuu B apoutpake MIIC. B ciyuyae HEOOOCHOBaHHOW NMPETEH3UU CO CTOPOHBI
Hepxarenss KapTouku CTOMMOCTH  paccMOTpPEHHS  apOUTpaxHOW  KOMHUCCHEH
OIJIAYUBAETCS B COOTBETCTBUH C yCTaHOBJIEHHBIMU Tapudamu MIIC.

17.16. B cnyuae napymenus Jepxkarenem Kaproukm OOmmumx ycnoBuii, bank Bmpase
3absokupoBaTh Bce Kaprouku, BeimynieHHbIEe 10 CUeTy IUIaTEKHOM KapTOUKH.

CTATHS 18. MPEKPAIIIEHUE OBCJYXHUBAHUA CUYETA ILIATEXHOH
KAPTOYKHA
18.1. Kaxnmags u3 CropoH BIpaBe pacTOPTHYTb IPaBOOTHOLIEHUS M IPEKPaTUTh
obcmyxxkuBanue mo Kaprouke, yBenomus apyryro CTOpoHY HE Mo3aHee 4eM 3a 5 (TISITh)
KaJeHJApHBIX JHEeW [0 Jarhl (aKTHUECKOro TPEKpalieHus MPaBOOTHOIICHUH,
IpesycMOTpeHHbIX OOIuUMH yCIoBUsAMU. Y BegoMieHne baHka mpou3BoauTCs OMHNUM U3
HIDKEYKa3aHHBIX CIIOCOOOB:
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1) SMS-coob6mieHre Ha MOOUIILHBIN HOMED, YKa3aHHBI KITMEHTOM B COOTBETCTBYIOIIEM
3asBIEeHUH HA OTKPBITHE cueTa/BoiTyck KapTouku;

2) nuchbMEHHBIE YBEAOMJICHHS 110 TIOYTE UITU KYPbEPCKOU CBSI3bIO;

3) yBenOMIIEHMs Ha 3JIEKTPOHHYIO IOYTY, YKa3aHHYt0 KiIMEHTOM B COOTBETCTBYIOIIEM
3asBICHUU HA OTKPBITHE cueTa/Bbimyck KapTrouku;

4) Push-yBenomnenus yepe3 MoOHIbHOE IPUIIOKEHHE.

18.2.  OTnpaBiieHHOE YBEIOMJIEHUE CUMTAETCS MOJYYEHHBIM OJHHUM U3 HUKEYKA3aHHBIX
CIOCOOOB:

1) mpu ornipaBke SMS-coo01ieHust Ha HoMep MOOUITBHOTO Tese(oHa - B IEHb OTIPABKH;

2) mpu OTIIpaBKe MUCbMOM — Ha 3 (TpEeTHii) JeHb IOCiIe OTIPABKU (IO JaTe TOKyMEHTAa,
BBIIAHHBIM OIIEPAaTOPOM IOUTHI IIPU OTIIPABKE), MIPU OTIIPABKE HAPOUHBIM (KYPHEPOM)
— B JIEHb I10JIy4Y€HUs C COOTBETCTBYIOLIEH OTMETKOM O MOJIy4YEHUU;

3) mpu OTHpaBKE IEKTPOHHOM MOYTOM - B ICHb OTIPABKH;

4) mpu otnpaBke Push-yBemomiienuss uepe3 MoOWIBHOE TPHIOKEHHWE - B JICHBb
OTIIPABKHU.

18.3. IlepeBbinyck Kaprouku bankom He ocymectBisiercs, Kaprouka aHHynupyercs B
yKa3zaHHYy10 baHKOM naTy pacTop:keHusl U npekpaiienus oociyxuBanus Kaprouku. [Tpu
sToM bank BrpaBe OnokupoBaTh Kaprouky w/mnm CUer IaTeXHOM KapTOYKHA U HE
npoBouTh 0 Kaprouke/ CueTy niaaTexHON KapTOUKH ONEpaLUH 3a4MCICHHSI/CIIMCaHUS
JICHET C JaThl HanpasieHus: KiMeHTy COOTBETCTBYIOLIETO YBEIOMIIEHHUS O PaCTOPKEHUH
MIPaBOOTHOLICHUH U MTpeKpaleHu oocyxuBanus Kaprouku.

18.4. KnumeHt 00s3yercs MOracuTh UMEIOUIYIOCS 3aJ0JDKEHHOCTh HE TMO3/HEE 4YeM 3a S5
(msiTh) pabounx nHEW A0 yKa3zaHHOW B yBeaoMieHMHM baHka naThl pacTOp:KEeHUS U
npekpamieHus: oociyxkuanusi Kaprouku. B cioyuae ecniu KiueHt He wucmomHsier
NPEJYyCMOTPEHHbIE  HACTOSIIMMH  MyHKTaMu  OOmMX  yCIOBHH  OOS3aHHOCTH,
oOcnyxuBanue KapTouku AeMCTBYeT B COOTBETCTBYIOIIEH YacTU JO TMOJHOTO
ucnoiHenus: KinneHTom cBoux 00s3aTenbCTB.

18.5. IlomaBas mMMCbMEHHOE YBEJOMJIEHHME O PACTOP)KEHHMH NpaBOOTHOIIEHWH, KimeHt
Bo3Bpamaer B bank Bce KapTouky, BBINYIIEHHBIE B COOTBETCTBHM C HAaCTOSLIMMH
O6mumu ycnosusimu. B ciyudae ecnu npu nojaye B baHk MUCbMEHHOTO YBEJOMIIEHUS O
pacTopkeHnn IpaBooTHoweHui, Knment Bo3Bpamaer B bank He Bce Kaproukwy,
BBINYIIEHHBIE TI0 3asBJICHNIO, TO MUCbMEHHOE yBenomiieHne Kimenra o pacTop:keHuu
MIPaBOOTHOILICHUN U MTPEKpalleHUu 00CTy KMBaHUs MpUHIUMaeTcsi BaHKOM ToJbKO mocie
OmokupoBaHus HeBo3BpalleHHbIX Kaprouek, omarel Kinmentom croumoctu ux
O6nokupoBaHus (B ciiyyae HEOOXOIMMOCTH) U MPOBEPKH paboTHHKOM banka ¢akra ux
OJIOKMPOBAHUS.

18.6. B ciyuae annynupoBanust Kaprouku (ecinu B cooTBeTcTBUHU ¢ 3asiBieHneM KiueHty
He BbiIylieHbl uHble Kaprouku) oOciyxuBanue Kaprouku neiictByer B
COOTBETCTBYIOLIEH YacTH 10 MOJHOTO MCIONHEHU KIMeHTOM cBOMX 0053aTeNbCTB 1O
oOciyxuBanuto Kaprouku.

18.7. B cmydae ucredenus cpoka jeiictBusi Kaprouku (B TOM 4ucie JAONOTHUTEIbHOM
Kaproukn) u HemnpenocraBieHus: KiIHMEHTOM COOTBETCTBYIOLIErO 3asBJIEHUS Ha €€
NIEPEBBINTYCK, TPU YCIOBUU OTCYTCTBHUS 3ajo0/nkeHHOCTH KimeHra mnepen bankowm,
MoJIoKeHHUs Hactosumx OOLMX YCIOBHM, NPEeIyCMOTPEHHBIE B YacTH BBINyCKa H
obciryxuBanus Kaprouku (B TOM 4Mcie Mo gonoaHuTenbHoi KapTouke), mpekparmaror
CBOE JIEHCTBUE.

18.8. Ilpu 3akpeitun Cuéra TIATEKHOW KapTOUYKW Mo WHHIMAaTuBe banka/Kimenra
3akpbiBaloTcs Bce KapTouku, mnpuBssaHHble K gaHHoMy Cuéry (B TOM 4YHCIe
nononHutenbHble Kaprouku), Beimyniennsle Ha Knuenrta/[lepxxarens Kaprouku u Ha
TpeThe nuio. 3akpeiThe Cuéra MmIaTéXHOW KapTOYKW (MPU YCIOBHUU OTCYTCTBUS
3aJJ0JDKEHHOCTH, a TAK)KE MPH OTCYTCTBUU JIBUKCHHUS JACHET /WM OTCYTCTBHS JCHET Ha
TakoMm cué€te B TeueHue | (omHOTO) KajmeHaapHoro rona)) u Kaprouku (B TOM 4mciie
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nonojgHuTebHON KapToukn) ocymectsisiercs B TeueHue 30 (TpuamnaT) KajaeHIapHBIX
nHeH ¢ natel HanpasieHus bankom KimeHTty yBegomiieHUs B TUCTAaHIIMOHHOM TOPSIJIKE
coryiacHo 11.18.2. Hactosimed CtaTbu.

CTATbBA 19. IPABA U OBA3AHHOCTHU CTOPOH

19.1. Bbank BHpaBe, C yuyeToM TpeOOBaHUM, M30KEeHHbIX B IyHKTe 40.11 crateu 40
Hacrosux OOmux ycinoBui u nmyHkTe 243 IlpaBuin 00 oONMX YCIOBHSIX MPOBEACHUS
OIIepALIANA:
1) ortkasarp B coBepuieHun oneparuii mo Cuety/Cuety miaTexHoi kapTouku Kiouenra
B ClydyasX, MNPEAyCMOTPEHHBIX HacTosiuMu OOmMMU YCIOBUSIMHM, BHyTpeHHUMHU
nokyMeHTaMu banka, JlelicTBYIOIUM 3aKOHOIAaTEIIbCTBOM;
1-1) oTka3aTb B YCTAQHOBJIEHUHU [I€IOBbIX OTHOIIEHUN ¢ KiumeHramu, eciau 3To

IPOTUBOPEYUT JIOOOMY U3 MOJIOKEHUIM BHYTPEHHUX NOJIUTHUK, IpaBui baHka u/umu

y baHka BO3HHMKAarOT OCHOBaHMS TIOJaraTh, YTO YCTaHOBJICHHE/NPOJOIDKCHHE

JIeJIOBBIX OTHOWIEHUH C TakuM KimeHToM MoOryt noBjeub HeOJIaronpHsTHbIE

nocneAcTBus Uil baHka, BKIIIO4as, HO HE OrpaHMYMBasCh BoBieueHue baHka B

HE3aKOHHYIO JIeATEJIbHOCTb, I TeNbHOCTh, cBA3aHHyt0 ¢ OJl/DPT nnm unoe;

2) OoTKa3aTh B OTKPHITUN OAHKOBCKUX CYETOB:

a) HaJOrOIUIATeNbIIUKY,  NpPU3HAHHOMY  Oe3JeicTByrOIIMM, B TOpSIKE,
onpeneneHHbIM ctatheit 91 Hanorosoro Kogekca PK;

b) HanoromnaTenbIIMKy, UMeroleMy B baHke OTKpBITHIM OaHKOBCKMH cueT, MpHU
HaJIMYUU HEUCIIOJIHEHHBIX TpeOOBaHUMN K OaHKOBCKOMY CYETy, B TOM 4MCIIE
pemeHnii U (WIM) pacnopsKeHUH YIOJIHOMOYEHHBIX T'OCYJapCTBEHHBIX OPIaHOB
WIK JIOJDKHOCTHBIX JIMI] O TPUOCTAHOBJIEHUM PpACXOAHBIX OIEpaluil 1o
0aHKOBCKOMY CYETy KIJIMEHTa, a TaKKe€ aKTOB O HAJOXEHWU apecTa Ha JeHbIH,
HaxoJsmuecs Ha 0aHKOBCKOM CYETe KIIMEHTa;

C) HaJIOTOILIATENbIIUKY, UMEIOIIEMY HAJOTOBYIO 3aJI0JKEHHOCTh, 3a/10JKEHHOCTh
TI0 COIHAIIBHBIM TUIATEKAM-;

d) Knuenty, ecnu yxe OTKpbIT B baHke Tekymuil cuer (Ipu MpeNoOCTaBIEHUH B
mpolecce Mojiayu 3asBKU Ha IMoiydeHue 3aiiMa banky 3asBieHUS Ha OTKPBITHE
cdera nocpenctsoM Beb-caiita banka);

€) aHOHMMHOI'0 OAHKOBCKOTO CYeTa MM 0AHKOBCKOI'O CUYETa Ha BHIMBIIIJIEHHOE UMS;

f) B cinywasx, mnpenycMmoTpeHHbIX 3akoHoMm PecnyOmuku Kazaxcran «O
MIPOTUBOAECUCTBUHY JIETAIM3alMK (OTMBIBAHUIO) JI0XO/OB, MOJTYYEHHBIX IYTEM, U
(UHAHCUPOBAHUIO TEPPOPH3IMAY.

[Ipu 5TOM 1O OCHOBaHUSM, MPEAYCMOTPEHHBIM MOJMYHKTAMH a) U b) MOJANYHKTa 2)
nyHkra 19.1. HacTosmied CcTaTbu JIONMYCKAeTcs OTKPbITHE OaHKOBCKMX CYETOB,
MpeHa3HAYEHHBIX JJISl TIOJyYeHUs! TOCOOMI U COLMATBbHBIX BBIMJIAT, BBIIIJIAUMBAEMBIX
U3 rocyjaapctBeHHoro Orojpkera U ['ocymapcTBeHHOro (oHOa  COLMAIBHOTO
CTpaxOBaHHUs, IEHCHUI, BBIIJIAYMBAEMBbIX M3 TOCYIApPCTBEHHOrO OlokeTa U (WJIH)
€IMHOTO0  HAKONWTEJIBHOTO MEHCHMOHHOro QoHaa, u (W) J100pOBOJILHOTO
HAKOMUTEJIbHOTO TMEHCUOHHOTO (POHAA, alMMEHTOB (JIeHer, MpelHa3HaYeHHBIX Ha
coJiepKaHNEe HECOBEPILIEHHOJETHUX M HETPYIOCIOCOOHBIX COBEPIIEHHOJIETHUX AETeH),
€IMHOBPEMEHHbBIX TMEHCHOHHBIX BBIIUIAT, 3aYUCISAEMbIX U3 €IMHOI0 HAaKOMUTEIbHOIO
NEHCUOHHOTO (OHAAa B LENAX YIYYIIEHHUS >KWIMIIHBIX YCJIOBUM W (WJIM) OIUIaThI
JIeUeHMsI, LIE€JEeBbIX HAKOIUIEHUWH M (WIM) BBILIAT LIEJEBBIX HAKOIUIEHUH W3 €IMHOTrO
HAKOIUTEIBHOTO IIEHCHOHHOTO (POH/IA B LIEJSX YITyUIICHHUS KUIUIIHBIX YCIOBUHN U (HITH)
omatel 00pa30BaHUs, BO3MEILEHUS MaTEpUAIBHOrO yuepda U MperoCTaBICHUs

2 B CiIydae corjacust HaJIoromuiaTeJIbIINKa, UMEIOIIET0 HAJIOIOBYHO 3aJ0JDKCHHOCTD, 3aJOJDKCHHOCTD II0 COIUAJIBHBIM IIJIaTEXKaM, banx BIIpaBC
OTKPBITH OaHKOBCKHII cyeT IIpHU yCJIOBUU OCYHIECTBJIICHHUSA PACXOIHBIX onepaunﬁ 110 TaKOMY 6aHKOBCKOMy CUYETY IIOCJIE€ MOJHOIO IOramcCHUs
HaJIOroBOM 3aJ0JOKCHHOCTH, 3a0JDKEHHOCTH IO COLMAJIBHBIM IJIATEKaM, B TOM YHUCJIC IIYTEM NEPCUHCIICHUA NAHHBIX BHUJOB 3aJ0JDKEHHOCTH
HaJIOT OITIATC/IBIIUKOM C YKa3aHHOI'O 0aHKOBCKOI'O cyerTa.
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HEOOXOAMMOM TOMOIIM U3 TOCYJApPCTBEHHOTO OrOMKeTa (U3MYECKUM JIHIaM,
[IOCTPAAABILNM BCJIEICTBUE YPE3BbIYAHON CUTyalluu MPUPOJHOTO UM TEXHOIE€HHOI'O
Xapakrepa.

3) oTka3arb B IpHUHIATUM YyKa3aHus KiueHTa npu OTCYTCTBUM CYMMBI JEHEr Ha
Cuere/Cuere muarexxHoil kaprouku KimeHTa, MOCTaTOYHOM [JIs1 MCIIOJHEHHUS 3TOTO
ykazaHusi, B 3akpeiTuu Cuera/Cuera 1uiaTexHOW kapTouku KimeHTa npu Hanuuuu
HEUCIIOTHEHHBIX TpeOoBaHuii k Cuery/Cuery 1uiate:kHol kapTouku KimeHta, a Takke
UHBIX CIIy4asx, IPeAyCMOTPEHHBIX J(eHCTBYIOUIMM 3aKOHOJATENbCTBOM;

4) zanpammBath y KimeHTa [OKyMEHTBI, MNOATBEpXKIAOUIE OOOCHOBAHHOCTD
IIPOBEJICHUS TUIaTeXa U OCYIIECTBICHUS BAIIOTHBIX ONEPALINi;

5) zakpeiTh Cuer/ Cuer 1uratexHol kapTouku/COeperatenbHblii cdeT (OTKpPBITHIM B
pamkax Bblmycka JlenmosutHoi Kaprouku) Knmenra B ciydasx, MpenycMOTPEHHBIX
JleicTByIOIUM 3aKOHOIATENBCTBOM U HACTOSIIMMU OOIIMMHU yCIIOBUSMU;

5-1) B OTHOCTOPOHHEM MOPsIIKE 3aKpbITh KapTouky (B TOM 4HCIIE TONOJHUTEIBHYIO
Kaprouky)/[lenozutnyro  Kaprouky (B Tom uymcine Cuera Jlemo3uTHoi
Kaprouku/CoOeperarenpabie cuera)) Kinuenra npu 1r000i CMEHE €ro pe3HJICHTCTBA B
cllyyasix, IpeaycMOTpeHHbIX 1. 15.70-1. HacTosiux OOLIMX yCI0BUi;

6) B OIHOCTOPOHHEM TIOPSAKE TMEPEBECTH YCIOBHS OOCITYXKMBAHHS IO TUIATS)KHON
KapTOYKe Ha IUIaTHbIE C B3UMaHHEM KOMHUCCHHM corjacHo Tapudam banka,
pa3MenieHHbIM Ha BebO-caiite banka mocie npeaBapUTENbHOrO YBEIOMIICHUS KIIMEHTa
TO0BIM CITIOCOOOM, OTpeIeTICHHBIM B HAacTOAIMX O0ImuUX ycnoBusx, eciu KnueHToM He
COOITIOTAIOTCSI KPUTEPUH OECIUIATHOTO OOCITY)KUBAaHUS U YCIIOBUS 110 MPOAYKTY. KireHnt
COIJIaIIaeTCsl ¢ YCIOBHSIMH M3MeHeHus Tapudos/pazmepoB Haumcienus Cashback mo
IJIaTEKHOM KapTOUKE MpPHU COOTBETCTBUU/HECOOTBETCTBUU YCIOBUU AJi OECIJIATHOIO
OOCITy’)KUBaHUs, €CIM TaKUe MOJIOKEHHs NMPeTyCMOTPEHbl YCIOBHUAMHU MpoAyKTa. B
OJIHOCTOPOHHEM IOPsIIKE BHOCUTH U3MEHEHMsI B Tapudbl 1 HbIE yCIOBUS 0aHKOBCKOIO
obocimyxuBanusi. O BHeceHHBIX Wu3MeHeHUsix bank wuHpopmupyer Kimenra B
COOTBETCTBHUU C HacCTOSIIUMH OOIIMMHU YCIOBHUSIMU;

7) neGeroBaTh Cuer/ Cyer miIaTeKHOW KapTOUYKU W/MIM B OeccriOpHOM Mopsizke 0e3
JIOTIOJIHUTEIBHOTO MUCbMeHHOro coracust Knuenra/Jlepxarens Kaprouku ussiMats co
Cuyera/ Cuera miaTeKHOW KAapTOUYKU W/WIIM C JIIOOBIX OaHKOBCKHMX cueToB KimeHra,
OTKpBITHIX Kak B baHke, Tak M HMHBIX OaHKax, J€HbI'M Ha CyMMY HEHUCIIOJHEHHBIX
obs3atenbcTB Kinenta nepen bankowm;

8) otkazate B BeImycke Kaprouku Knumenty wim ero [loBepeHHBIM JHIIAM TIO
COOCTBEHHOMY YCMOTPEHHUIO;

9) ompenensaTh cnocod BbITycKa U IMepeBblllycka KapTouku (B 371€KTpOHHOM BHJE, Ha
IUTACTHKE, TPOYeE) COTJACHO YCIOBHUAM OaHKOBCKOTO TMPOIYKTA, U TPEIOCTaBIAThH
Knuenty ux B TOM cneundukanuu (B ToM yucie Buie, GyHKIUHU, XapaKTePUCTHKAX,
au3aiiHe, mpodyee), KOTOpas HA MOMEHT IepeBBITycKa MPUMEHSETCs/ UCIONb3YeTCs B
banke s smutnpyemeix um Kaprouek;

10) ocymiecTBIsATh UHBIE Ipasa, IIPElyCMOTPEHHBIE JlelicTByomuM
3aKOHOAATEIHCTBOM;

11)B  cimydae ecium 1O  OCHOBAaHMSM, IPEIyCMOTPEHHbIM  JleHCTByrOIMM
3aKOHO/IaTEeNLCTBOM, pacxoanbie omepanuu 1o Cuery/ CueTy MiaaTeXHOW KapTOYKH
OyayT npuoctaHoBieHb! W/ Ha Cuer/ CyeT MmaTeXHOH KapTOUKH /ONpeesIeHHYIO
cymmy Cuera/ Cyera TIaTeKHOM KapTOYKUA OYyJIET HAJIOXKEH apecT/ pacmopssKeHHE O
MPUOCTAHOBIICHUH pAcXOIHBIX omepanuil. Bosnarpaxnenune mno Cuery/ Cuery
IJIATEKHOM KapTOUKH Oy/IeT HAaUHUCISATHCS U BBIIIJIAUMBATHCS TOJBKO HA OCTATOK CYMMBI
Ha Cuere/ Cdyere mJIATEXKHOM KapTOUKH, HA KOTOPYIO HE PaCHpOCTPAHSIOTCA
BBIIIIEYKAa3aHHbIE OrPAaHUYEHHs, IO CHSATHUA YIOJHOMOYEHHBIMM OpraHamMu B
COOTBETCTBUHM C TpeOoBaHUAMHU JIEHCTBYIOIIETO 3aKOHOAATENbCTBA YKa3aHHBIX B
HACTOAIIEM MYHKTE OTpaHUYEHUI;
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12) pacTOpruyTh J€0BBIE OTHOIIEHUS B OJHOCTOPOHHEM MOPAJKE B CIy4ae HApYLICHUS
Knuenrom JleMCTBYIOIIETO 3aKOHOAATENBCTBA, BHYTpEeHHMX JOKyMEHTOB baHka,
7oroBopa u/mwim Hacrosmux OOIKX YCIOBU, ¢ yueTOM TpeOOBaHM, N3JI0KEHHBIX B
nyHkre 40.11 crateu 40 HacToammx OOmmx ycnosuii u mynkre 243 IIpaBui 00 o0mumx
YCIIOBMSIX IIPOBECHUSI OTEpaLUii;
13) mpuocranoButs onepaunto Kimmnenrta/Kaprounyro onepauuto [epxarens Kaprouku
WIK 3aMOpo3uTh cpenctBa Ha Cuere/ Cuere MIaTEKHOW KapTOYKU B COOTBETCTBHM C
tpeboBanusimMu  3akoHa o [IOJ/®T w/mam TpeOOBaHMAMU  MEXKITYHAPOTHBIX
HKOHOMHYECKUX CaHKIIHIA;
14) nepenaBath mpaBa TpeOOBaHUS MO 3a10JHKEHHOCTH, oOpa3oBaBieiics y Kirenra mo
Cuery/ Cuery muaTekHOW KapTouku nepen baHkom Ha nocyneOHOe B3bICKaHHE U
yperyJiupoBaHie TPETbUM JIMIIaM, B TOM YHCJIE KOJUJIEKTOpaMm, 0e3 yBEeIOMIICHHS
Kinenra o Takoit nepenaye;
15)9acTH4HO /MONHOCTBIO B Tpenenax YCTaHOBJICHHOTO pa3Mepa 3alpeuieHHUs
[0JIb30BaHUs JJ€HbraMH IIPUOCTAaHOBUTHh ABTOpU3aluio KapTouHbIX onepanuii, a Takxe
HE HCIIOJHATh IOCTOSHHOE paclopsKeHue oTnpaBuTens jaeHer no Kaprouke B pamkax
COOTBETCTBYIOLIEr0 OaHKOBCKOro MpoaykTa/CueTy IUIaTeKHOM KapTOYKH B MEPUOJ
BpPEMEHH, KOT/Ia Ha JICHBI'M HAJIIOXKEH apecT /WM 10 HUM IPUOCTAHOBIICHBI PACXOIHBIC
OIlEepalluu B COOTBETCTBUM C J[eHCTBYIOLIMM 3aKOHOAATENbCTBOM, /10 BO30OHOBIICHHUS
pPacXOAHBIX OIEpaLHil.

19.2. KumeHT Bnpase:
1) mo cBoeMy yCMOTpEHHIO pacropsikarbes jaeHbramMu Ha Cuere /Cuere IUIaTe)KHOU
kaproukn KimeHrta c¢ yderoM TpeOOBaHMM UM OrpaHWYEHUH, YCTAHOBJIEHHBIX
HacToamuMu  OOmuMu  ycnoBusiMd, BHyTpeHHumu nokymeHtamu banka u
JIeMCTBYIOIMM 3aKOHOJATEIbCTBOM,;
2) nony4ats Beinucku (cnpaBku) no Cuery/CueTy IaTexHoW KapTOUKH;
3) 3akpeITh Cuer/Cyer muaTexHoi KapTOUKH; B COOTBETCTBUHU ¢ HacToAIMMU OOmMu
ycnoBusiMu, BHyTpeHHUMH JOKyMeHTamu baHka n J[efiCTBYIOIMM 3aKOHOAATEILCTBOM
IIPU YCIIOBUU MOJHOTO HAJIEXKAIETO UCTIOIHEHUS 00513aTEbCTB;
4) nonyuyatb SMS-coobmenue/Push-yBeqomnenne o mnocrymieHud Ha ero Cuer
IUTaTEKHOM KapTOYKM CyMMbl MUKpokpeauTa (odopmienHoil Ha Knuenra/3aemuiyka
MUKpPO(pUHAHCOBON OpraHuzanuei), ¢ OTpa)keHHEeM B Ha3HadeHHM (1IeJid) MepeBoja
JieHer nHpopMalui O MUKPOKpPEANTE, IPEJOCTaBIEHHOM JaHHOMY KiMeHTy/3aeMIIuKYy;
5) B m1000¥ MOMEHT OTKAa3aThCsl OT MOJIb30BaHMSI AOMOJHUTENbHBIX yeiayr banka. Jlns
OTKa3a OT TMOJIb30BaHMs J000H u3 ycuyr KimeHT o0s3aH NpeaocTaBUTh B
¢bunuan/otnenenne banka  3asgBieHHMe, TOANHMCAHHOE COOCTBEHHOPYYHO, IO
ycTaHOBJIeHHON bankoMm ¢opme.
6) OCyLIECTBIATH HHBIE 1paBa, IIpeyCMOTPEHHBIE JleiicTByOIIMM
3aKOHOAATEIBCTBOM;
7) TpHUHATH Ha ce0sl PUCK JOCTYIa TPETHUX JIMIL K OTKPBITHIM KaHajaM CBSI3U B CBSI3U C
UX HE3allMIIEHHOCThIO0 cucTeMaMu Oe3zomacHocTu banka, B Tom umucine SMS, e-mail,
¢akc, TenedoH u T.1., B cayyae ecau Jepxkarens KapTouku mHUIUMUpOBaI 3anpoc 1o
YKa3aHHBIM KaHaJIaM CBSI3M WJIM J1aJl yKa3aHUE O HAIPaBJICHUH CBEJIEHUN M0 YKa3aHHBIM
KaHajiaM CBSI3U;
8) B mM0OOOH MOMEHT OTKa3aThCs OT MOJb30BaHUS JIOTOJIHUTENbHBIX yeiayr banka. J{ms
OTKa3a OT I0Jb30BaHMusl 1000 u3 ycayr KimeHT o0s3aH NpesocTaBUTh B
bumman/otnenenne  banka — 3asBIeHWE, TOANUCAHHOE  COOCTBEHHOPYYHO  TIO
ycTaHoBJeHHOW bankom dopme.

19.3. bBank o0s13aH:
1) mo TpeGoBanmio mpenoctaBisaTh Knuenty Beimucku (cripaBku) mo Cuety/Cuery
marexxHou kaprouku Kimenra;
2) mpu monydeHun ykaszanus KiueHta o mpoBeaeHuu omnepamnuii mo Cuety/Cuery
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IUIaTeXXHOM KapTouky KieHTa HCIOIHUTB JINOO 0TKa3aTh B €r0 UCIIOJIHEHUH B TIOPSIIKE
U CPOKH, IPEyCMOTPEHHBIE [IeHCTBYIOIMM 3aKOHO1ATENbCTBOM;

3) ucnonHATH YyKa3aHus, MOpeabsBieHHble K Cuery/CueTy IUIaTEXKHOM KapTOUKU
Kimenra, B mnopsake W OYEpEOHOCTH, IPELYCMOTPEHHbIE JleHCTBYIOIIMM
3aKOHOAATEIBCTBOM;

4) wnanpasmate Kimnenty SMS-coo6menue/Push-yBegomienue o moctyieHul Ha €ro
Cyer IUIaTEKHOM  KApTOYKM  CyMMBl  MHUKpokpenuTa  (OoQOpMIIEHHOH  Ha
Knuenra/zaemmirka MUKpOUHAHCOBOW OpraHu3aiueil)), ¢ OTpakeHUeM B Ha3HAYCHUH
(uenu) mepeBosa AeHer MH(OPMALMM O MHKPOKPEIUTE, MPEJOCTaBICHHOM IaHHOMY
Knuenrty/3aemMmuky.

19.4. KoaueHT 00s13aH ¢ yueToM TpeOoBaHHH, n3nokeHHbIX B myHKTe 40.11 crateu 40
Hacrosmux O0mux ycnoBuid u myHkre 243 [IpaBui 06 o0mMX yCIOBHIX MPOBEICHHS
oreparuun:

1) HecTH MOJIHYIO OTBETCTBEHHOCTb 32 UCHOJIb30BaHUE Bcex Kaprouek, BbIIAHHBIX 1O
ero Cuety/CueTy miIaTeKHOW KapTOUKH;

2) omauuBaTh Bce KOMHCCHOHHBIE cOophl banka B coorBercTBuM ¢ Tapudamu banka;
3) CBOEBPEMEHHO U B MOJIHOM OObEME BBIIOJIHATH CBOM 00s3aTEILCTBA, B TOM UYHUCIIE
roraimaTh 3a10JKeHHOCTh 110 Cuery/ CueTy IiaTeXHOH KapTOUKH;

4) mpenocraBnATh B baHk mHpopManuioo 00 U3MEHEHUM CBOUX KOHTAKTHBIX JAHHBIX,
YKa3aHHbIX B IOCJEIHEM MHCbMEHHOM cOooOlIeHNH B baHk, HO He mo3aHee 2 (IBYyX)
KaJICHAAPHBIX JHEU C 1aThl UX U3MEHEHMUS;

5) mnpenocTaBisATh HEOOXOaUMble baHKy JOKYMEHTBI B COOTBETCTBUU C TPEOOBAaHUSAMU
JIeHCTBYIOIIETr0 3aKOHONATENbCTBA U BHYTpeHHNX TOKyMEHTOB baHka;

6) BO3MellaTh BCE pacxojbl, MOoHeceHHble bankom mno BuHe Kimenra//lepxkatens
Kaprouku;

7) He3aMeIUIMTENbHO YyBeAOMIATh baHk 00 yTepe, Kpaxke, HECAaHKIMOHUPOBAHHOM
noctyne tperbux nui k Kaprouke/CueTy miiaTe)XKHOW KapTOYKH NHUCBMEHHBIM WM
YCTHBIM YBeqoMmJIeHHeM O OjokupoBaHuu B bank cormacHo HactosuMm OOmum
YCIIOBUSIM;

7-1) obparutbcsi B baHk ¢ mpemocTaBlieHHEM COOTBETCTBYIOIIETO 3asBJICHHUS Ha
nepeBbinyck Takoi Kaprouku B Tedenue 30 (TpuaunaTH) KajdeHIApHBIX THEH ¢ JaThl
(akTHUeCKOro ucTeueHus: cpoka aerctsus Kaprouku (B TOM 4Mcie JAOMOJIHUTEIbHON
Kaptoukn).

7-2) obOpatutbcsi B baHk ¢ mpenocTaBiIeHHEM COOTBETCTBYIONIETO JOKYMEHTA,
MTOATBEP>KIAOLIETO CMEHY €TI0 PE3UIEHTCTBA;

8) Bo3BpatuTh B bank ommbouHo 3auncieHHyro cymmy Ha Cuer/Cuer IuiaTexHON
KapTOYKH B TeueHHe 2 (AByX) KaJCHIAPHBIX JHEW CO IHS MOTYyYEHHUs COOTBETCTBYIOIIETO
yBesomieHus ot banka;

9) Kmment/[depxarens Kaprouku o0si3yercs HaaexHO XpaHUTh KapTouky, He
nepefaBaTh €€ JUIA ToJib30oBaHUsA TpeTbuM smnaMm. Kiment/Jlepxatens Kaprouku
o0s3yercss  He  pasriamark  TpeTbuM  gunam  cBod  [IMH-koxa/pexBu3nThI
Kaproukn/CVV/CVC-kon/mapons 3D Secure/SMS-coobmienne ¢ maposieM Wiu
oJHOpa3oBbIM kojoM. Kinent/[lepkatens Kaprouku HeceT MOJHYIO OTBETCTBEHHOCTD
3a pasriamenue TperbuM Junam [IMH-kona/pexsusuros Kaprouku/napons 3D Secure/
SMS-coobuiennst ¢ mapojeM WIM OJHOPA30BBIM KOJOM B pa3Mepe IMPOBEICHHBIX
KapTounbix onepanuii;

10)pu pacTOp’KeHUHM IMPABOOTHOIICHUH W TpeKkpaieHus oOciyxuBanusi Kaprouek
BepHYTh B bank Bce KapTouku, BeimynieHHbIe 110 CUeTy IJIaTeKHOW KapTOUKY;
I1)HecTn MOJIHYI0 MaTepHaJbHYI0 OTBETCTBEHHOCTb 3a JEHUCTBHUS, CBS3aHHBIE C
HapyIleHneM TpedoBaHui HacTosmKMX OONUX YCIOBHA;

12) nemeqnenHo o6patuthbes B bank ams 6nokupoBanus yeiayru SMS-undopMupoBanus
B Clydae YTEpW/XUIIEHUS MOOWIbHOTO TenedoHa, HA HOMEpP IO KOTOPOMY
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MPEAOCTABIAIOTCS yeiyru SMS-undopmupoBanus;

13)nmpunumaer u cornamaercs ¢ TeMm, uTto bank He Hecer/He Oyner HecTu
OTBETCTBEHHOCTb 3a yliepO, puuuHeHHbl KilneHTy B ciaydae npuocTaHOBKU/OTKa3a B
NPOBEICHUH IIaTexa/mepeBoaa Kimenra, a Takke Mo npu4rHe MPHOCTAHOBKU/OTKAa3a B
IpOBECHUU IulaTexa/mepeBosa KimeHta OGaHKOM-KOPPECHOHJAEHTOM, OaHKOM

Oeneduapom;
14) BBITOTHATH VHbIC 00s13aHHOCTH, MpeayCMOTPEHHBIE JelicTBytomum
3aKOHOAATEIbCTBOM.

CTATHA 20. OTBETCTBEHHOCTB CTOPOH

20.1CtopoHBI HECYT OTBETCTBEHHOCTD 32 HEHCIIOJIHEHUE/HeHaIexkKalllee HCIIOTHEHUE CBOMX
00513aTEeNIbCTB B COOTBETCTBUU ¢ HacTosiumMu OOIIMMHU yCIOBHSMH M JleHCTBYIOIIMM
3aKOHOAATEIBCTBOM, €CIIM TOJBKO TaKO€ HEHCIIOIHEHHE / HEeHaexKallee UCTIOTHEHHE
HE SBWJIOCH CIJIEJICTBUEM OOCTOSITENBLCTB HENPEOJOJUMON CHIIbI, MOJ KOTOPBIMU
CTopoHBI MOHUMAIOT: CTUXUIHBIE OEICTBUA, COLIMATBHBIC KAaTaKIW3Mbl, JEUCTBUS,
pellIeHns OpraHOB BJIACTH U UX JOLKHOCTHBIX JIUL, B ToM umciie HanmonansHoro banka
PK, ArenrctBa PK mo perymupoBanuio u pa3BUTHIO (HUHAHCOBOTO PBIHKA,
3alpenianllye Wil OrpaHUYUBAIOLINE AEITEIbHOCT, HEOCPEACTBEHHO OTHOCSIILYIOCS
K npeaMeTry Hactosmmx OOIMUX YCIOBHMA, Ipyrue 00CTOSTENbCTBA, BICKYIIUE 32 CO00M
0TKa3 TEXHUKHU, COOU MPOrpaMMHOI0 00ECII€UEHHUs, CUCTEM M0JJa4U AJIEKTPOIHEPTUU U
nepeayu JaHHBIX 0 IPUYUHAM, He 3aBHCSIIUM 0T CTOPOH.

20.2ITpu HaACTyMJIEHUM OOCTOSITENILCTB HENPEOJOJIMMONM CHJIBI CPOK  HCIIOJIHEHUS
o0si3arenscTB CTopoH mo HactosmmM OOLIMM YCIOBHSIM OTOJIBHTAeTCsl COpa3MEpHO
BPEMEHH, B T€YEHHE KOTOPOro OyayT NeHCTBOBATh TAKUE OOCTOSATENbLCTBA.

20.3bank HeceT OTBETCTBEHHOCTb 3a:
1) pasrnamenue bankoM nHpopmauu TpetbuM unam no Cueram/Cueram miaTeKHOM
KAapTOUYKH, 32 UCKIIIOUEHUEM CIIy4aeB, KOrja baHk HaMepeH yCTYNHTh TPETbUM JIMIIAM
npaBa (YBemomuieHus) 1Mo Bo3MmenieHnio KimeHToM 3al0/KeHHOCTH WM TOPYYHTh
TPETbUM JIMLIaM B3bicKaHue ¢ KimeHTa, a Takke B MHBIX CIIy4asX, yCTaHOBJICHHBIX
JlecTBYIOIMM 3aKOHO/IATENBCTBOM U HacTOSAIMMH OOIIMMHU YCIOBUSMU;
2) ommbo4yHO mpou3BeAeHHYI0 1o BuHe banka Kaprounyio —omnepauuio.
OtBercTBeHHOCT, baHka B 3TOM ciyyae OrpaHUYMBAETCS OTMEHOM OLIMOOYHO
ocyuectBiaeHHoW Kaprounoii onepannu;
3) 3agepxkky 3aunciienust Ha Cuet/ CUeT miIaTeXHOM KapTOUKH JACHET, MOCTYNHUBIINX B
nonb3y Knuenra (mpu ycrnoBuM nojiydeHus: baHkoM Bcex HEOOXOIMMBIX TUIATEXHBIX U
MHBIX IOKYMEHTOB), a TAaKXKe 3a 3aJIepXKKy HcroyHeHus ykazanuii Knuenra/[lepxarens
Kaprouku, mnpenctaBieHHbIX B baHK B COOTBETCTBUM C HacTtosmuMu OOmmmu
YCIOBHUSIMHU, 3a MCKJIIOYEHUEM CiIydaeB, yka3zaHHbIX B IyHKTe 40.11 cratem 40
Hacrosmux O6mux ycnoBuid u myHkre 243 IIpaBui 06 oOMMX YCIOBHIX MPOBEICHHS
onepanuu.

20.4bank He HeceT OTBETCTBEHHOCTH 3a:
1) mocnenctsus (B Tom uucie yobiTku Kiunenra//lepxkatens Kaprouku), cBSi3aHHbIE C
HapymenueM Knuenrom//lepxarenem KapToukum mnpaBuws — 6e30macHOCTH  IpU
MTOJIb30BAHUH IIJIATEKHOW KapTOYKOM;
2) mocCHeNCTBHS HECAHKIMOHHMPOBAHHOIO HCIONIb30BaHus Kaprouku mnmo mnpuyuHe
yBenudeHusi/otMenbl  Knmuentom/Jlepxartenem KapTouku ITWMHTOB/OTpaHMYCHHA Ha
ocymectBiaeHre KaprouHsix onepanuii, ycTaHOBJIEHHBIX baHKOM 10 yMOJI4aHUIo;
3) ymep0O, mpuunHeHHBIM KnueHTy B cilydae HpHOCTAaHOBKH/OTKa3a B TPOBEICHUU
miarexa/nepeBoga Knuenrta nmo ocHoBanmsiM myHkTa 40.11 cratem 40 HacTosSmux
O6mumx ycnoBuid u myHkTa 243 [lpaBui 006 00muUX yCIOBHIX TPOBEICHHS OTIEpaIlid, a
TaKXKe 10 MPUYMHE MPUOCTAHOBKHM/OTKA3a B MPOBEICHUHU IUIaTexa/mepeBoaa Kinuenra
OaHKOM-KOPPECIIOHIEHTOM;
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4) oTka3 TpeThel CTOPOHHI B oOciyxuBaHun Kaproukw wim npoBenenus Kaprounoi
oleparuu;
5) kayecTBO TOBapOB, pabOT U YCIYT, MPUOOPETEHHBIX C HCOIb30BaHneM Kaprouku;
6) HEBO3MOXKHOCTb OCylIecTBIeHUs KapTouHo onepanuy no TEXHUYECKUM IPUYUHAM
(HeucrnpaBHOCTb  JUHUM  CBsi3u MO0  KOMMYHHUKALIMOHHOTO  0OOPYIOBaHMS,
HaXOJSIIErocs BHE IPSIMOro KOHTpoJIs banka);
7) mocneACcTBHS ~ HECBOEBpEeMEHHOro  OnokupoBanus  Kiuenrtom//lepxkaTtenem
Kaprouku, yrepssHHOI/yKkpaneHHoU Kaprodku, a Takke MpU HECAHKIIMOHHUPOBAHHOM
UCIOJIb30BaHUU/qocTyne K CUeTy miIaTeXHON KapTOUKH;
8) HeBO3MOXHOCTH coBepiieHuss Kaprounbix omnepanuii mo CueraM IUIaTEXKHON
KapTOUYKHU B CIIy4ae HAJIOXKEHHS apecTa Ha IGHbI'H JINOO MPUOCTAHOBIICHUS ONEPaLIUii 1O
Cueram mIaTeKHON KapTOYKHU Ha OCHOBAHUH IIPEANNCAHUN YIIOJTHOMOUYEHHBIX OPraHOB
U JOJDKHOCTHBIX JIML, TMpPEAbSABICHHBIX B COOTBETCTBMM ¢ JleicTByromum
3aKOHOAATEIbCTBOM;
9) yowitku Knuenra/[lepxkatens Kaprtouku, BbI3BaHHbIE HecoOmtoaeHrnem KinueHtom/
Hepxarenem Kaprouku HacTodmmux OOIUX ycIoBHM, B TOM 4HciIe 3a YOBITKH,
npuunHeHHble Knuenty/ [lepxkatemto Kaprouku B pesynbrare pasriamieHUs TPETbUM
mumaM pekBu3uToB Kaprouku/CVV/CVC-kona/I[TMH-kona/Ilapons 3D Secure/ SMS-
COOOIIIEHUsI C TTApOJIEM WM OJHOPA30BbIM KOAOM, JHOO MOTYy4YEHHUS AOCTYINa TPEThUX
mun k pekBusutam Kaptouku/CVV/CVC-kony/ITMH-kony/Ilapomo 3D Secure/ SMS-
COOOIIIEHUIO C TTAPOJIEM WIIH OAHOPA30BBIM KOAOM;
10) ykazanue KimmenTom/ [lepxkatenem Kaprouku HEBEPHBIX/HEIOCTATOTHBIX
PEKBU3HUTOB MIPU OCYLIECTBICHUU IIATEKENU U IEPEBOOB JICHET;
11) B3aumootHomenust mexay Knuentom u [lepkarenem KapTouku, cBsi3aHHBIE C
ocyuecTBiaeHrueM KapTouHbIx onepanui;
12) moOble BO3MOXKHBIE HETaTUBHBIE TOCIEACTBUA o ydacturo Kimenra/llepxkatens
Kaproukn B omepanusx IO OKa3aHUIO yCIyr B cdepax TOProBid OWHApHBIMU
OMNIIMOHAMH, TOProBIM Ha OWp)KE KPUIITOBAIIOT, TOPrOBJIM Ha BAJIOTHBIX OHUpIKax,
TOProBiIM Ha (DOHIOBBIX OMpKAX U BCEX MHBIX BUJOB MHBECTHUIMHA, B TOM YHCIE MO
00OMEHY BaJIIOT, BAIFOTHBIX CHEKYJISALINNA, a3apTHBIX UTP, U APYTUX BUJOB yCIYyT, KOTOPHIE
MOTYT HECTH B ce0e pUCKH (PUHAHCOBBIX MOTEPH;
13) pacxonbl/yOBITKH, a Takke yHiepOy HMYIIECTBEHHOTO JIMOO HEUMYIIECTBEHHOTO
xapakTtepa Knuenra/[lepxarens KapTrouku, BO3ZHUKIIET0 B pe3yjbTaTe 0Opa3oBaHHON
3anomkeHHocty mo OBepapadry.

20.5KnueHT HeceT OTBETCTBEHHOCTh B IOJIHOM 00BhEME 3a:
1) mpuunHeHHBIN banky ymep6 B pe3ynbrate HecoOmoaeHus: Knuentom//lepxkatenem
Kaprouku HacTosmmx OOIIKX yCIIOBHIA;
2) uenonymenue OBepapadra;
3) HOJHOTY, TOCTOBEPHOCTH, CBOEBPEMEHHOCTH MpeaocTaBiIeHHOI banky nnpopmanmu
B COOTBETCTBHH C 3asBiIeHHEM. B ciyuae npeaocTaBieHus HEMOJIHONW/ HEJOCTOBEPHOI/
HecBoeBpeMeHHoW wuHpopMmaruu, Kiument Bo3meniaer banky B mnoiaHoM oObeme
BO3HUKIINHN y1ep0;
4) HemoraumieHue, HECBOEBPEMEHHOE IoraiieHue 3aJ0JKeHHOCTH nepen bankowm, B
COOTBETCTBHUH ¢ HacTosmuMu O6mumu yenosusimu 1 Tapudamu banka;
5) HecBOEBpEeMEHHOE OJ0KMpOBaHUE Knuenrowm//lepxkarenem Kaproukn
yTepsHHOI/ykpageHHo  Kaprtouku, a Takke TpU  HECAHKIIMOHHMPOBAHHOM
ucnoib3oBaHuu KapTouku/ HeCaHKIIMOHUPOBAaHHOM jaocTtyne K CueTy IUIaTeXHOM
KapTOYKH U BO3HUKILIUX, B CBA3H C 3TUM YOBITKOB;
6) HeBO3BpaT/HECBOCBPEMEHHBIN BO3BpaT B baHK JeHer B ciyyasX, yCTaHOBJICHHBIX
HacTosamuMu OOIIMMH YCIOBUSMU - B pa3Mepe HEBO3BpAlllEHHOI/HECBOEBPEMEHHO
BO3BpALLEHHOW CYMMBI, C YY€TOM YCTAHOBJIIEHHOMN J[€MCTBYIOIIMM 3aKOHOAATEIBCTBOM
MEHM 32 KXl KaJleHIapHbIN JE€Hb MPOCPOYKH;
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7) pacxonbl U cyaeOHbIC H3IEPKKH, ToHeceHHbIe bankom o BuHe Kimnenra//lepkarens
Kaprouku, unm cBsi3aHHbIC ¢ OJOKUPOBAHUEM U/WITH U3BSITHEM YTEPSIHHOMN/yKpaIeHHOU
Kaprouku - B moaHoM 00beMe pacxo0B, TOHECEHHbIX baHkoM;

8) packpeiTHe KoH(pUIeHIMATLHOW uH(MOpManuu o baHke, cTaBIIe W3BECTHON
Knuenty//[lepxxatento KapTouku B CBSI3M € 3aKJIIOUEHUEM M HCIOJIHEHHEM 3asiBICHUSA,
OOmux yclmoBUil - B MOJTHOM O0bEeMe MPUYMHEHHBIX baHKy yOBITKOB BCIEIICTBHE
pacKpbITUs TaKoi uHpOpManuy;

9) 3a Bo3moxxHble HecaHkimoHupoBaHHble IaTeku B CeTH MHTEpPHET B pe3yjbTare
pasriamenus TpeTbuMm Junam  pekBu3uToB  KapTtoukn/CVV/CVC-kona/ITMH-
kona/llapons 3D Secure/ SMS-coobmieHust ¢ mapoyieM Wi 0JHOPA30BbIM KOAOM JIHOO
MOJTyYeHHUsT JIOCTyna TpeTbux Juil K pekBuszutaM KapTtouku/CVV/CVC-kony/ITMH-
koxy/ITapomto 3D Secure/SMS-coo01eHu0 ¢ TapoJIeM WA OJHOPA30BBIM KOJOM.

PA3JEJI III DJIEKTPOHHBIE BAHKOBCKHUE YCJIYT'H
CTATDBA 21. OCHOBHBIE YCJIOBUSA TPEJOCTABJIEHUSA 3JIEKTPOHHBIX
BAHKOBCKHUX YCJOYT

21.1. DnexTpoHHble OAHKOBCKUE YCIYTH MPEJOCTABIAIOTCS YAAJICHHO [0 KaHAJIaM CBA3U
IIOCPEACTBOM IE€PCOHAIBHBIX KOMIIBIOTEPOB, MOOMJIBHBIX TEIE€(POHOB, JIEKTPOHHBIX
TEPMUHAJIOB ¥ MHBIMM clocoOaMM, He THpoTHBOpedauuMmu JlelficTByromeMy
3aKOHOJATEIbCTRY.

21.2.  bank mpenocraBiseT DJIEKTPOHHbIE OAHKOBCKUE YCIYTH:

1) Knuenty, umeroniemy B banke oMH UM HECKOJIbKO OAHKOBCKHMX CUETOB;

2) TOABKO Ha OAHKOBCKHE ONepaluH, NpeayCMOTPEHHbIC JHUIEH3UEH, BbIIaHHON
YIOJHOMOYEHHBIM TOCYJapCTBEHHBIM OpPraHOM, OCYILIECTBIISIOIIUM DPETYJIUPOBAHUE U
Ha/130p (PMHAHCOBOTO PBHIHKA M (PUHAHCOBBIX OpraHU3alui;

3) mocpeAcTBOM TeXHOJOTUH MOOMIBHOIO MPUIOKEHUS, peaTu30BaHHbIX B Cucreme
ABO;

4) B COOTBETCTBMH C MPOIIeypaMu 0€30IaCHOCTH, YCTaHOBJIEHHBIMU cTaThel 22 O0mmx
YCIIOBHH.

21.3. Ilpu npenocTaBieHMHM TpPaH3aKIMOHHO-OAHKOBCKUX YCIyr oOMeH HHpopmanuen
Mexny bankom m KinmeHTOM ocyliecTBisieTcss ¢ MCHoJb30BaHUEM JlMHaMHUUYeCKOU
nneHtuduxanuu Knuenra.

21.4. IlpenocraBieHue TpaH3aKIMOHHO-OAHKOBCKUX YCIYT MOCPEACTBOM MOOUIBHOTIO
MPWIOXKEHNUST  MOXET  OCYLIECTBIAThCA 0e3  ucnoib3oBaHus  JlMHaMuyeckoi
uaeHtuukanuu KnueHta Ha OCHOBE NpUMEHEHMs Mpoueayp Oe30MacHOCTH,
YCTaHOBJIEHHBIX cTaThel 22 HacTosmux OOMUX yCIOBUH.

21.5. Pa3mepsl BO3HarpaxJIeHuil, ymulaunBaemblx KimeHTOM 3a mnpeaocTaBisieMble
bankoM DnekTpoHHBIE OAaHKOBCKHUE YCITYTH, ONPEIEIAIOTCA B COOTBETCTBUH ¢ Tapudamu
banka.

21.6. BoszHarpaxjaeHue 3a IpeJocTaBIeHUE JIEKTPOHHON OAHKOBCKOM YCIyrH B3UMAaeTCs
B OECCIIOPHOM TOpSJIKE MM IMyTeM HOpsMOro jaebeToBaHHs OaHKOBCKOTO cyeTa, ¢
KOTOPOTO OCYIIECTBIIIETCA OAaHKOBCKasi OIepanusi, B BallOTe BEIEHUS JIaHHOTO
0aHKOBCKOT'O CYeTa.

21.7.  OtnpaBka SMS-coobmenus/ Push-yBenomnenuit uepe3 Cucremy J1bO ¢ maponem
WIM OHOPA30BBIM KOJOM JI0O0 oTmpaBka SMS-coobmmenus/ Push-yBenomnenunii uepes
Cucremy /IbO mo uaunnumatuBe banka Ha 3aperucTpupoBaHHBII HOMEP MOOHIBHOTO
TeneoHa IPOU3BOAUTCS 3a cueT banka 6e3 B3uMaHus Bo3HarpaxaeHus ¢ Kimenra.

21.7-1. Tlpu auCTaHIMOHHOM YCTAaHOBJICHMH JEJOBBIX OTHOIIeHWH ¢ Kimentom m (uim)

OKa3aHMM €My DJEKTPOHHbIX OaHKOBCKMX Yyciayr bank oOecrieyuBaeTr KOHTpPOJIb

ucnoib3oBaHus KimeHToM npu NpoBeAeHNH onepannii o 6aHKOBCKOMY c4eTy (0aHKOBCKUM

cueraM)/Cu€Ty MIATeKHOM KapTOdykd (TUTATEXKHBIX KApTOYEK), OJHOTO aO0OHEHTCKOTO

HOMEpa YCTPOMCTBA COTOBOW CBSI3U, NPHCBOCHHOIO OIEPAaTOPOM CBSI3U - PE3UJIECHTOM
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Pecny6nmukn Kazaxcran u 3apeructpupoBaHHoro 3a KiueHToMm uinu cynpyrom (Cynpyroi),
OJIM3KUM poICTBeHHUKOM KineHTa.

CTATDBA 22. TIPOUEAYPBI BE3OITACHOCTH

22.1. TlporpamMMHO-TeXHHUYECKHE cpeAcTBa uHMOpMarmoHHOW Oe3omacHocTH banka,
MpUMEHSIEMBIE TIPH TIPEAOCTABICHUH DJIEKTPOHHBIX 0AHKOBCKUX yCIyT, 0a3UpyIOTCS Ha
CJIEYIOIIUX MPUHIIUIAX:

1) cepBep, K KOTOPOMY OTKPBIT AOCTYI U3 TN100abHONM CeTh MHTEPHET, HE COJIEPKUT
KOH(PHUACHIIMATBHYIO HHPOPMAIIHIO;

2) cepBep pacmpeaeneHUs KIOYed W 0a3a NaHHBIX, coaepkamias WHHOPMAIUIO JUIS
oOciyxuBanusi KimeHTta, BBIHOCATCS B OTAENBHBIM CETMEHT CETH, K KOTOpOMY
HEBO3MOXKEH JAOCTYH U3 I100anbHOl cetn MHTepHET;

3) mexny Kimentom u cepBepoM, AOCTYNHBIM H3 r100anbHON CeTH HHTEpHET
obecrieunBaeTcsi 0e€30mMacHbIi  OOMEH JaHHBIMH - HCHOJB3YIOTCA — alTOPUTMBI
mdpoBanus Tpauka, KOTOpPbIE MO3BOJSIIOT UCKIIOYUTh CUTYAIIHIO TTOJIMEHBI CepBeEpa,
OCYILIECTBIISICTCSl PAHHEE BBISBICHHE HEIOCTAaTKOB B CHCTEME OE€30MacHOCTH IIyTEM
COIIOCTABJICHHUS TPOTOKOJIOB OOMEHa COOOIICHUSIMU Ha CTOPOHE KIIMEHTa U CepBepa;

4) B cinyuyae OOHapy>KEHHS HECOBMAJEHUN TpaH3aKLUs OTMEHsETCs, a KoY
0JIb30BaTeNs (UM cepBepa) CUMTACTCS HEIeHCTBUTEIHHBIM.

22.2. KoHbuacHIMATHLHOCTh TiepeaaBaeMoil nHpopMmanuu obdecriednBacTcs mudpanuei
nanablx (SSL - anrm. Secure Sockets Layer — mpoTOKOJ 3alUIIEHHBIX COKETOB).
LemoctHocTh  mepenaBaeMoil  MH(MOpManuu  OOECIIEYMBACTCS  MMPEOOpPA30OBaAHUEM
BXOJIHBIX JAHHBIX OMPECIIEHHON MJIMHBI C TOMOIIBIO 3apaHee MPeroNpeIeIeHHOM
(yHKIHMH B IPYTHUE BHIXOJIHBIE JaHHBIC (DUKCUPOBAHHOM JITTUHBI.

22.3. JlocTyn K JaHHBIM Ui pa30opa M aHaiM3a CIOPHBIX CUTyaluil obecrieunBaeTcCs
BO3MOXXHOCTBIO BEJICHHS apXHBa BCEX OTOCIAHHBIX/MpUHATHIX Kimentom u bankom
JOKYMEHTOB.

22.4. Bce pevictBusa Knuentos B Cucreme J[BO 3anuchIBatOTCS B 3IEKTPOHHBIE )KYPHAJIBL,
3aBOJUMBIE JAHHON CUCTEMOM.

22.5. B unensx obecriedeHust 3alUThl OT HECAHKIIMOHUPOBAHHOTO JOCTYTA K UHPOpMaIIHH,
COCTaBJsIONIe OaHKOBCKYIO TaiiHy, AyTreHTudukanus KiveHta u ero mpaBa Ha
MOJIy4eHHE OJIEKTPOHHBIX OAHKOBCKUX YCIYI OCYLIECTBIIETCS ITIyTEM IPOBEPKH
MPaBUIILHOCTH YKa3aHMsI JIOTUHA U napoiid npu Bxone B Cucremy J(BO.

22.6. Bpimaua noruHa u napoisi Knuenty ocyiiecTBisercs mpu peructpanuu B Cucreme
JABO B mopsjike, yCTaHOBIEHHOM B COOTBETCTBHU €O cTaTheil 23 Hactosmux OOmmx

YCIIOBHUI.
2277. B umemax Oe3omacHoctu coxpaHeHue mapoiasi B Cucreme JIBO  He
MpeycMaTpuBaeTCsl.

22.8. UW3menenue koaa pocryna (mapoist) K MoOUIbHOMY MPUIIOKEHHIO OCYIIECTBIISETCS
¢ npumeHeHueM buomerpuueckoil uaeHtuduxanuu KimeHta ¢ HCHoIb30BaHHEM
OMOMETPUUYECKUX JAaHHBIX, MOATBEPKIeHHBIX [leHTpoM 0OMeHa naeHTH(HUKAITHOHHBIMU
nanabiMu  (mamee — [[OMJ]) wnm ¢ wucmosb30BaHWEM OWOMETPHUYECKUX JTaHHBIX,
IIOJIyYE€HHBIX IOCPEACTBOM yCTpolCcTB baHka.

22.9. Onepanus, OTHOCSIIASACSA K TPAH3aKIIMOHHO-0aHKOBCKUM yCITyraM, MOATBEPKAAETCS
OJIHOPAa30BbIM KOJIOM.

22.10. TlonmrBepxaeHWE oOmepanud, OTHOCAMICHCS K  HHGOPMAIMOHHO-0aHKOBCKUM
ycayram, He TpeOyeTcs.

22.11. Hcnosnb3oBaHuE OIHOPA30BOTO Koja KIMEHTOM MNpu MOMYyYEeHHH OJIEKTPOHHBIX
0aHKOBCKUX YCIYT OCYIIECTBIISIETCS B CIEAYIOIIEM HOPSIIKE:

1) mpu moaTBepkaeHUM orepanuyi KimeHT 3ampaimmBaeT OJHOPA30BBIM KO IMyTEM
BbIOOpA COOTBETCTBYIOIIECH KOMAH/IbI;
2) mpu 3anpoce oaHopa3zoBoro koja Cucrema JIbO aBromMaTHdecku ero reHepupyer u
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ormpaBisier B Buae SMS- cooOmieHust yepe3 SMS-muio3 Ha 3aperucTpupoBaHHBIN
HOMEp MOOMIIBHOTO TenedoHa;

3) nonyuuB MHpOpMAIMIO 00 0HOPa30BOM Koje, KiHeHT BBOAUT €ro B CIeUaIbHO
MpeAHa3HauYeHHOE JJIs 3TOTO T0JIE;

4) mociie TpexX HEMPaBWIbHBIX IMOMBITOK BBOJA OJHOPA30BOTO KOAA JOCTYI B
MobunsHoe npunoxenue o6mokupyercsi, Cucrema JIbO aHHYIUpyeT Npeabayuid KOa
Y OTIIPABJISIET HOBBIN /JIsi MOBTOPHOM HeHTHUGuKauuu. KineHT noiayyaeT yBeaoMIICHHE
0 HeoOXOIMMOCTH BBOJA HOBOIO KoJa JUIsl IPOJOJDKEHHUS Ipolecca. B ciydae
MOBTOPHBIX TPEX HENPaBWIbHBIX IOMNBITOK BBOAA OAHOPA30BOrO MapoJisi, JOCTYI B
MoOunpHOe TpuiiokeHue Onokupyercss Ha 15 (WATHAALATH) MHUHYT, [0 HCTCYCHHH
KoTopbIX KiimeHTy npenocTaBiseTcs BO3MOXHOCTh BBIIIOJHEHHUS! TOBTOPHOIO BXOJla B
Mo06uiIbHOE IPUIIOKEHUE U OCYIIECTBICHUS ONEepPalllH;

5) oIHOPaA30BBIN KOJ ABISETCS IEHCTBUTENBHBIM TOJBKO JI TOATBEPKICHHS OJHOMI
olepanuu.

22.12. Tlpu oOHapyeHUH HECAaHKIIMOHUPOBAHHOTO JJOCTYTA WM MOMBITOK TAKOTO JOCTYIIA
K HWHQOpPMAINK, COCTABJISIONICH OaHKOBCKYIO TalHy, €€ HECaHKIIMOHHPOBAHHOTO
W3MEHEHHUS, OCyIIecTBIeHUs] HecaHKIIMOHMPOBAHHOTO TUIaTeXa WM MepeBoja JCHer U
WHBIX HECAaHKIIMOHUPOBAHHBIX JICHCTBHM, BOSHUKAIONINX MPHU MPEIOCTaBIeHNN baHkoM
Knuenty DnekTpoHHBIX OaHKOBCKUX yciyT, baHk:

1) yBemomisier 06 3ToM KimeHTa He mo3gHee ClenyIomero pabodero AHsS C JAaThl UX
oOHapyXeHHs MyTeM HaIpaBlIEHUSI COOTBETCTBYIOILIETO yBeAOMJIEHUS B Buiae SMS-
COOOIIeHUsT Ha 3aperUCTPUPOBAHHBIA HOMEP MOOWMIBLHOTO TeledOoHA W/WUIU B BUJC
COOOIIIEHUsI Ha AJIIEKTPOHHBIN MMOYTOBBINM SAUIUK, YKa3aHHBIA KiMeHTOM B 3asBIEHUU Ha
MoJTy4yeHue DJIEKTPOHHBIX OAHKOBCKHUX YCIIYT WM COOTBETCTBYIOIIETO YBEIOMIICHUS B
MoOuIBEHOM MPHUIIOKEHUH;

2) TpWOCTaHABIIMBACT MPEAOCTaBIeHNE DJIEKTPOHHBIX O0aHKOBCKUX yciyr KnmeHty B
MOPSAZIKE, YCTAHOBJICHHOM B COOTBETCTBUHU CO cTaThel 26 HacTosAmmx OOIMUX YCIOBUM.

22.13. B ciy4ae BOBHUKHOBEHUS HECAaHKIIMOHHUPOBAHHBIX JCHCTBUMN, YKa3aHHBIX B MTYHKTE
22.12. wnacrosmmx OOmux ycrnoBuil, baHKk He3aMeANUTENIbHO NPUHUMAET BCe
HEOOXOAUMBIE MEphl MJIA YCTPAHEHUS UX TOCIEACTBUM W TPEJOTBPAIICHUS UX
MOSIBJICHUS B Oy TIyIIIEM.

22.14. bank B nensx npenorBpanieHus HecaHKIMOHMPOBAHHOIO IUIaTeXa WIH MepeBoa
JICHeT Tpu npeaocTaBieHnu KimeHTy DeKTpOHHBIX OaHKOBCKUX YCIYT YCTaHABIMBAET
OTpaHWYCHUS] U JIMMHUTHI Ha TMPOBEJACHUE IUJIATEKEeH W TepeBoJoB B MOOMILHOM
npuiokeHuu. Madopmarus 06 orpaHiHueHUsIX U JIMMUTaX pa3Mmeniaercs Ha BeO-caiite
banka.

22.15. Tlo OKOHYaHHMM TMOJNB30BAHUS DIEKTPOHHBIMH OaHKOBCKMMH Yyciayramu KimeHT
JIOJKEH 3aBepiinTh ceccrto B Cucreme J1bO.

CTATDBA 23. PETUCTPALIUA B CUCTEME IO

23.1. Peructpamus Kmmenra B Cucreme JIBO ocyecTBiseTcss caMOCTOATEIbHO B
COOTBETCTBHHM C TpeOOBaHUSMH BHYTpeHHHX JOKyMEHTOB baHka W mpoueayp
0e30macHOCTH C 00s3aTeNIbHBIM TpOBEACHHEM buomMerpuueckoil uaeHTUDHUKAIMN
Kmuenta mocpencrBom LIOWJ] wnm ¢ ucnonbp3oBaHWEM OMOMETPUYECKHUX JTAHHBIX,
MOJIyYEHHBIX TIOCPEJCTBOM YCTpoiicTB baHka.

23.2.  Ilpu peructpauuu B Cucreme JIbO B kadecTBe JioruHa BbIcTymaeT JloBEepeHHBIN
HOMEp MOOMIIBHOTO TeedoHa.

23.3.  Cucrema JIBO aBTomaTmdecku peructpupyeT KnmeHnTta B cBoelt 0aze JaHHBIX,
TeHEpUPYET MapoJib U OTIPABISET ero B Buae SMS-coobmienus yepe3 SMS-nuio3 Ha
JloBepenHbIii HOMep MobunbHOTO Tenedona Knuenra. Jlyis apropusanuu B MoOuisHOM
npwiokeHnn KIIMeHT mo cBoeMy yCMOTpeHMI0 Ucnoib3yeT llaposb (KOpoTkui KOx)
b0 OMOMETpHUUYECKHE IMapaMeTphl Ha MOOMIBHOM YCTPOWCTBE (OTHEYATOK IMaJiblia,
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n300pakeHUE JIUIA U JIPYTOe).

CTATDBA 24. IPEJOCTABJIEHUE 3JIEKTPOHHBIX BAHKOBCKUX YCJAYT
MNOCPEACTBOM MOBUWJIBHOTI'O NPUJIOKEHUS
24.1.  Jlng monydeHuss ODJEKTPOHHBIX OAaHKOBCKHUX YCIYTI MOCPEICTBOM MOOUIBHOTO
npunoxenus Kinmenry HeoOXoaumo:

1) ucmoap30BaTh MOOMIIBHOE YCTPOMCTBO Ha MaTdopme «Android» Bepcuu 5.0 u BbIte
wm «Apple i0OS» Bepcun 11 u Bble, moakiIoueHHOE K cetn OmnepaTopa COTOBOM
CBSI3H,

2) ans MOOMIIBHOTO ycTpoiicTBa Ha maTdgopme «Apple i0OS» ycranoButs MoOuibHOE
MPUJIOKEHNE U3 MarasuHa npuiokeHuit «Apple Storey;

3) nns MoOuiIbHOTO ycTpoiicTBa Ha miuargopme «Android»- ycranoButh MoOMIIBHOE
MPUJIOKEHKE U3 MarasuHa npunoxenuii «Google Playy;

4) NoAKIOYUTH MOOUIIBHOE YCTPOMCTBO K CETH HHTEPHET;

5) ucnonw3oBath Jorud U OTP-mapons s Bxona B Cucremy /1bO;

6) UCIOJIB30BaTh MOOMJILHOE YCTPOMCTBO, MOJAKIIOYEHHOE K cetu Omeparopa COTOBOM
CBsI3H, JJIs MprueMa oT baHka Ha 3aperucTpupoBaHHBII HOMEP MOOMIIBHOTO TeJdeoHa
SMS-coobmiennii ¢ OAHOPa30BBIMU KOJIAMH.

24.2. TlocpeactBoM MobOunbHOrO mnpuiaoxkeHuss KiHMeHT moiydyaeT cilexyrolife BUIbI

DNEeKTPOHHBIX OAHKOBCKHUX YCIYT:

1) nndopmanoHHO-O0aHKOBCKUE YCIYTH;

2) TpaH3aKLMOHHO-OAHKOBCKHE YCIIyTIH;

3) uHbOpPMaIMOHHO-CEPBUCHBIE YCIIYTH;

4) nmpouune yciayru, BKJIIOYarolue IUCTaHIMOHHOE (online) ogopmiieHne OAHKOBCKUX
MPOAYKTOB/YCIIyT/U3MEHEHHE CYMM/ITMMUTOB/HECHI)KAEMBIX OCTAaTKOB, BPEMEHHOE
osokupoBanue/pazonokupoBanue Kaprouku/ cmeny [IMH-kona.

CTATbS 25. TIIPUEM OBPAIIEHUMN KJHUEHTA TIO BOIPOCAM,
CBA3BAHHBIM C INIPEJOCTABJIEHUEM J2JIEKTPOHHBIX BAHKOBCKHUX
YCJYT, U PASPEIIEHUE CIIOPHBIX CUTYAIIUI

25.1. Ob6pamenus Knuenra no Bonpocam, CBSI3aHHBIM C NPEIOCTABICHUEM DJIEKTPOHHBIX
0aHKOBCKHUX yCITyT, IPHHUMAIOTCSL:

1) Online Bank no cnenyromnmm Homepam TenaepoHOB:
a) ¢ ropojackux tenedonos - 8 (727) 2 595 595;
b) ¢ cotoBbIxX TenedoHoB - 595.

2) mo azxpecam npucyTcTBus banka.

25.2.  ITleperoBopsl Knuenra ¢ paborHukom Online Bank mo Tenedony aBTOMaTHUECKH
(bUKCUPYIOTCST Ha 3aITUCHIBAIOIIEM YCTPOIMCTBE B IENSAX pa3pelIeHHs JTFOOBIX CIIOPHBIX
CUTYyalluid, KOTOpble MOTYT BO3HUKHYTh Mexay Kinumentom m bankom. Hacrosimum
Kmment 6e3yciioBHO coriaceH, yTo baHk mpow3BoauT 3amuch neperoBopoB KimeHra ¢
padotHukom Online Bank mo tenedoHy mocpencTBOM 3alMCBIBAIOLIETO YCTPOUCTBA U
9YTO YyKa3aHHas 3allCh MOJXKET HCIIONB30BaThC B KadecTBE HWHCTPYMEHTA IS
yperyJupoBaHMs Pa3HOINIACHH, a TakKe HCIOJIb30BaTh yKa3aHHbIE 3allMCH B Cyle B
Ka4ecTBe JIOKa3aTelIbCTBA.

25.3. bank paccMaTpuBaeT BOINPOC, CBS3aHHBIA C TPEIOCTABICHUEM OJIEKTPOHHBIX
0aHKOBCKHUX YCIIYT, M IPEJOCTABIISAET HAa HETO OTBET HE M03/IHEE CPOKA, YCTAHOBIEHHOTO
BHYTPEHHUM JOKyMEHTOM baHka, periaMeHTHpYIOIUM NopsIok obpariennii Kinnenra.
B cmydae, ecnu Bompoc, CBSI3aHHBIN C MPEIOCTaBICHUEM OJICKTPOHHBIX OaHKOBCKHUX
ycayr, TpeOyeT U3ydeHUs MCTOpPUM ONepauuidi M TMPOBENCHHS KaKUX-TH00
JONOJHUTENBHBIX PA0OT co CTOpoHBl baHka (HampuMmep, BBIACHEHHS INPUYUHBI
HEBO3MOXHOCTH TPEAOCTABICHHS 3JIEKTPOHHON OaHKoBckoW ycmyru Knmenty), bank
U3y4aeT UCTOPHIO ONepalyid, MPOBOAUT HEOOXOAUMBIC IONOJIHUTENIbHbIE PaOOTHI U
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JOBOIUT HMH(OpPMALMIO O BBHIMOJIHEHHBIX pabotax a0 Kiuenta B TeueHue cpoka,
ycTaHOBJICHHOTO «lIpaBmiiaMu O MOpsiIKe paccCMOTpPEHUs oOpamieHui (GU3NYECKUX H
opuandeckux aui B AO «@pugom bank Kazaxcranmy.

25.4.  Ecmu mexny bankom u KineHTOM BO3HMKAeT CHOpHAs CUTyalus MO KaKOH-TnO0
ANEKTpOHHOU OaHKOBCKOHM ycmyre, KnueHt mpezacrasnser B bank cooTBercTByloliee
3asBJICHHE Ha PACCMOTPEHHE CIIOPHOM CHUTyaluu 10 QopMe, YCTaHOBICHHOM
BuyTpennumu njokymentamu banka.

25.5. baHk paccMaTpuBaeT CIIOPHYIO CHTYAIMIO MO JIEKTPOHHON OAHKOBCKOW YCIIyTe B
TeueHue 15 (marHanuat) pabodux IHEW oT Aarhl mpeacrtaBieHus Kimuentom B bank
COOTBETCTBYIONIECTO 3asBJICHUS] HA PACCMOTPEHHUE CIIOPHOM CUTYallMU, UM UHOU CPOK,
ycTaHoBIeHHBIH «[IpaBuiiamMu o mopsiike paccMOTpeHUs: oOpamieHuid (U3NYeCKuX U
topunndeckux yui B AO «@punom bank Kazaxcram»». B ciaydae obocHoBaHHOCTH
oOpamenust Kimenra mo 31neKTpoHHOM 6aHKOBCKOHU yciyre bank nmpuHUMaeT Mepsbl U1
YCTpaHEHUs IPUINHBI CTIOPHOW CUTyaIluu B TedeHue 15 (maTHaIuaTi) pabounx THEH OT
JIaThl OKOHYAHUSI PACCMOTPEHUSI CIIOPHOM CUTYallMM WM MHOM CPOK, YCTaHOBJICHHBIN
«IIpaBuamu 0 OPSIKE PACCMOTPEHUS 00OpaIeHuil PU3NISCKUX U FOPUIUICCKHX JIUIL B
AO «Dpunom bank Kazaxcram»y.

25.6. bank He Bo3memiaer KimeHTy yOBITKH, CBSI3aHHBIE C  OCYIIECTBICHHEM
HecankumoHupOBaHHOTO IJ1aTEXa, 110 IPUYMHE KOTOPOTO BO3HUKJIIA CIIOPHAs CUTYalUS,
eciim  OyAeT  yCTaHOBJIGHO, 4Yro KiHMEeHT yd4acTBOBal B OCYIIECTBJICHUU
HecankumoHMpOBaHHOTO IJIaTEXa WM COAEHCTBOBAJ €r0 OCYLIECTBICHUIO.

CTATHBA 26. HPUOCTAHOBJIEHUE n INPEKPAILIEHUE
HNPEJOCTABJIEHUSA SJIEKTPOHHBIX BAHKOBCKHUX YCAYT

26.1. IIpuocraHoBieHHE WM MpEKpalleHHe MPEeJOCTaBIEeHUS DICKTPOHHBIX 0aHKOBCKHX
YCIIyT MOXET OCYIIEeCTBIAThCS baHkoM:

1) npu HeucnonHeHun KimeHTOM cBOMX 0043aTelbCTB, IMPEIyCMOTPEHHBIX
3asBneHueM u/uiav HactosuMu OOIIMMU YCIOBUSMH, pa3MelleHHbIMUA Ha BeO-caiite
banka;

2) npu HapymeHuu KimeHToM mopsaka U yCIOBUIM NpPeNoCTaBiIE€HUS DJIEKTPOHHBIX
OaHKOBCKUX YCIyT, NPEeIyCMOTPEHHbIX 3asBlIE€HUEM W/WIKM HacTosmuMu OOummmu
YCIIOBUSIMU;

3) Hpu HEUCHPABHOCTH TEXHUYECKHUX CPEICTB, OOECIEUMBAIOLINX IPEIOCTABICHUE
DNEeKTPOHHBIX OAHKOBCKHUX YCIIYT;

4) mpu oOHapy>KEHUH HECAaHKIIMOHUPOBAHHOTO JIOCTYTIA UM MOMBITOK TAKOTO JIOCTYTIa
K HMHQOpMAIMK, COCTABISIOMIEH OaHKOBCKYIO TaliHy, €€ HEeCaHKLUHOHHPOBAHHOIO
U3MEHEHHUs, OCYIEeCTBICHUs] HecaHKIIMOHMPOBAaHHOTO TUIaTeXa WM NEpeBoja JEHET U
MHBIX HECAaHKIIMOHUPOBAHHBIX JEHCTBUM, BO3HUKAIOUINX MPHU MpenocTaBieHnn bankom
DNEeKTPOHHBIX OAHKOBCKUX YCIYT, HE MO3/HEE CIEeAYIOIIEero pabodyero JHS C JaThl UX
OoOHapyXEeHHUS;

5) no wununuatuBe KimeHTa He mo3AHEE CiEAyMOIEro padoyero JAHA C JaThl
Mpe/ICTaBIeHNs] UM B BaHK COOTBETCTBYIOIIETO 3asiBICHUS MO (opMe, YCTaHOBIEHHOM
Bnayrpennumu nokymentamu banka;

5-1) mnpu oOHapyXeHHWW TPU3HAKOB TOJO3PUTEITHHBIX  OMEpalMid  KIWEHTA,
npenycMoTpeHHbIX B 3akoHe o [10J1/DT;

6) MO WHBIM OCHOBAaHMSIM, IMPEAYCMOTPEHHBIM J[EHCTBYIOIIMM 3aKOHOIATEIbCTBOM
n/unu [IpaBunamu 06 0OIIUX YCIOBHSIX IPOBEACHUS ONEepaluii, pa3MelIeHHbIMU Ha Beo-
caite banka.

26.2. B cimydae NpUOCTAHOBIIEHUS WM IPEKPAILEHUs IPEIOCTABICHUS 3JIEKTPOHHBIX
OAHKOBCKUX YCIIYT IO OCHOBAHMSIM, MPEIyCMOTPEHHBIM MYHKTOM 26.1. HacTosmmx
O6mux ycnoBuii, bank ysemomiisier o0 3Tom KimeHta He mo3nHee CIEAYIOLIETO
paboyero mHS C JaThl MPHOCTAHOBIIEHUS WJIM MPEKpalleHUs] MpPeAoCTaBICHUS
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DNEeKTPOHHBIX  OAHKOBCKUX YCIAYr IyTeM HAaMpaBieHHs] COOTBETCTBYIOLIETO
yBeoMJIeHHs B Buzie SMS-coo01eHus1, HarpaBlieHHBIH Ha 3apeTUCTPUPOBAHHbIN HOMED
MOOUITBHOTO TeseoHa W/UIM B BUAE COOOILEHHUS HA AJIEKTPOHHBIN MOUYTOBBIN SIIUK,
yKa3aHHBIH B 3asABJICHUU Ha IMOJIyueHHE OJIEKTPOHHBIX OAHKOBCKHX YCIYyT W/MIH
COOTBETCTBYIOILIETO yBeAOMIICHHSI B MOOUIBHOM NMPUIIOKEHHUH.

[Ipu 3TOM B ciy4asx, ONMMCAHHBIX B MOANYHKTE 4) myHKTa 26.1. HacToammx OOmux
ycioBui, baHk BIipaBe BPEeMEHHO WJIM MOJHOCTHIO MPUOCTAaHOBUTH HocTyn Kimenra k
9JIEKTPOHHBIM OaHKOBCKHMM yciyram 0e3 yBenomuieHUs: KireHTa win moixydeHus Ha TO
€ro corjlacusi BIUIOTh 0 MOMEHTa BBISICHEHHS BCEX OOCTOSITENbCTB M MCKIIIOUEHUS
MOAOOHBIX YTPO3.

26.3. B cnydae mpUOCTAaHOBJICHMS WJIM MPEKpalleHUs MNPEIOCTABICHUA DJIEKTPOHHBIX
O0AaHKOBCKUX YCIYT IPHU HEUCIPABHOCTU TEXHUYECKHX CPEICTB, OOCCIICUMBAIOIIUX MX
npenocraBieHue, bank moxeT yBenqomuth 00 3TOM KimeHta myTtem pa3MmelieHus
COOTBETCTBYIOIIEr0 00bsiBIIeHUS Ha Beb-calite banka.

26.3.-1 B cimyyae mproCTaHOBIIGHUS WM MPEKpaIeHHUs] DIEKTPOHHBIX OAHKOBCKUX YCIYT MO
OCHOBaHMSIM, MPETyCMOTPEHHBIM B MoAnyHKTe 5-1) myHkra 26.1 Hactosmux OOmux
ycnoBuii, bank BmpaBe moTpeboBath nocemenus Kiuentom otaenenuss banka nu6o
ONPOCUTH KJIMEHTa JUCTAHLMOHHO (TIOCPEICTBOM JIOMyCKaeMbIX baHKOM cpencTs
KOMMYHHKAIUI) C IIEJIbIO BBISICHEHUS IPUYNH COBEPIICHUS MOJO3PUTEIBHBIX ONEPaIIHii,
a TaKXe 3alPOCUTh MOATBEPHKACHNE UCTOUHHUKA IPOUCXO0XKIEHUS CPEICTB COBEPIIAEMbIX
oIeparuu.

26.4. Ilpu ycTpaHeHHHM TpPUYHH, MOBJEKIIMX IPUOCTAHOBJICHHE IMpaBa KimeHta Ha
MOJIy4eHrEe DJIEKTPOHHBIX 0AHKOBCKHX YCIYT, MpenocTaBieHue Kinnenty JneKTpoHHBIX
OAHKOBCKHUX YCIIyT BO30OHOBJISETCS.

26.5. B cmydae BO30OHOBIEHUS MPEAOCTaBICHUS DIEKTPOHHBIX 0aHKOBCKHX yCIyr baHk
yBegomisier o0 stom KimeHTa He mo3gHee clieAyromero padodero AHS C J1aThl
BO300OHOBIICHUS MTPEIOCTABICHUS DIEKTPOHHBIX OAHKOBCKUX YCIYT ITyTeM HaMpaBICHUS
COOTBETCTBYIOILIETO yBeJOMIIEHUs B BuAe SMS-cooluieHus Ha 3aperucTpupoBaHHbIN
HOMEp MOOMJIBHOTO TenedoHa W/MIU B BUJE COOOIIEHUS Ha 3JIEKTPOHHBIH MOYTOBBIN
AWK, YKa3aHHbIA KiIMeHTOM B 3asBJIEHUMM Ha MOJIy4YeHHE DJIEKTPOHHBIX OaHKOBCKUX
YCIIYT, WM COOTBETCTBYIOIETO YBeAOMIIEHUSI B MOOMIBHOM MPHUIIOKEHHH.

26.6. B ciyuae BO30OHOBJICHHS MPEIOCTABICHUS DIEKTPOHHBIX OAHKOBCKUX YCIYT TIOCIIE
YCTpaHEHUS  HEHUCIPABHOCTU  TEXHUYECKUX  CPEICTB, OOECHEeuMBAIOIIMX  MX
npenocrabienue, bank moxer yBenqomuth 00 3TOM KimeHTta myTtem pasmelieHus
COOTBETCTBYIOIIEro 00BsiBNeHUS Ha Beb-calite banka.

PA3JEJI IV CBEPEI'ATEJIBHBIE CUHETA (JAEIIO3UTHI)
CTATbBAA 27. OBIIME MOJIOKEHUSA
27.1. B 3aBucuMoOCTH OT ycioBUH BkiagoB oHM mOapa3aensatoTes Ha CeIyIOe BUbL:

1) Bkitag 10 BOCTpeOOBaHMSI — IOJUIEKUT BO3BpATy IMOJIHOCTHIO MJIM YAaCTHYHO IO
nepBomy TpeboBanuto KimenTa u siBisiercst 6eccpounbiM. B cimydasx, korja BKiIaza 10
BOCTpeOOBaHMsI ~ 3aTpeOOBaH  BKJIAJUUKOM, BO3HArpaxJeHue 1O  BKIAdy
BBIMJIaUMBaETCA 32 (PaKTUUECKUN CPOK pa3MeIleHus BKIaa;

2) cpouHblii BKJIaA — BHocuTcs Ha COeperarenbHBbI CUET Ha OMNPEIENICHHBIN CPOK,
COIJIaCHO 3asiBIIEHUIO 00 OTKPBITHH BKJIa/1a (PU3MYECKOro JHIa (Janee — 3asBieHue),
1m0 mosydyeHUs: baHKOM JOKyMEHTOB/yKa3aHMM, OTHpaBIEHHBIX BkiamguukoM c
UCIOJIb30BAHUEM CPEJCTB YJAJIEHHOTO JocTyna B MoOmisHOM npuiioskeHnn banka,
YTO FOPUAMYECKH SKBUBAJIEHTHO MOJYYEHUIO JOKYMEHTOB Ha OyMa)KHOM HOCHTEIE,
0(hopMIICHHBIX B COOTBETCTBHHU C TpeOoBaHUAMHU J{eHCTBYIONIETO 3aKOHOIATENLCTBA.
Bxuaguuk naer mpaBo baHky wucnonb3oBaTh JOKYMEHTBI, C(OPMHPOBAHHBIE U
nepeaHHble UM B TMOPSAKE M Ha YCIOBHSX, YKa3aHHBIX B CTaTbe 21 HACTOSIMIUX
OO6mmx yciaoBHH, HapaBHE C JOKyMEHTaMHU/yKa3aHUSIMHU Ha OyMa)KHOM HOCHTEIE.
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IIpu sTOM BKIaguMK HECET NOJHYH0 OTBETCTBEHHOCTb 3a COJEP)KAHUE TaKHX
JOKYMEHTOB/yKa3aHUW, OTHPABICHHBIX B MOOHIBPHOM NpUIOKEHUH baHKy uis
UCIOJHEHUs YKa3aHui cpok. B ciydasx, Korza cpouHbli BKJIaJ 3aTpeOOBaH
Bxnaguukom A0 MCTEYEHMsI YCTAHOBJIIEHHOT'O CpPOKa, BO3HArpakJI€HUE IO BKIIALY
BBIIJIAUYMBACTCA B Pa3Mepe, YCTAHOBIEHHOM 110 BKJIa/ly 0 BOCTpEOOBaHMsL, €CIIM MHOE
HE npexycMoTpeHo JloroBopoM GaHKOBCKOTO BKIIAJA;

3) ycnoBHBIM BKJIaag — BHocuTcs Ha (COeperarenbHBId CYET JIO HACTYIUICHHS
orpeneneHHbIX J[oroBopoM OaHKOBCKOTO BKJIaAa YCIOBHH WM 0OCTOATENHCTB. B
cllyyasiX, KOrja YCJIOBHBIM BKJaJ 3aTpeOOBaH 1O HCTEYEHMs] CpPOKa BKJIAAa/J0
HACTYIUICHUS] ONpeAeieHHbIX JoroBopoM OaHKOBCKOTO BKJIaJga YCIOBUH H
OOCTOSITENbCTB, BO3HAarpaXkJeHHE 110 BKJIAQy BBINIAYMBACTCS B  pa3Mepe,
YCTQHOBJICHHOM II0 BKJIQJy 10 BOCTPEOOBaHHWS, €CIM HHOE HE TNPETyCMOTPEHO
JloroBopoM GaHKOBCKOT'O BKJIaJa;

4) cOeperarenbHbI BKIan — BHOcUTCS Ha COeperateibHBIN CUeT Ha ONpEHCTICHHBIN
cpok. B cmyuasx, korzma cOeperaTenbHbId BKJIaJ 3aTpeOOBaH BKJIAJYUKOM [0
HCTEYEHHUsl YCTAaHOBJIEHHOIO CpPOKa, BO3HArpakJIEHUE 110 BKJIAJy BbIIIAYMBACTCS B
pa3mepe, yCTaHOBJICHHOM I10 BKJIay 10 BOCTpeOOBaHMs, a TakxKe caM Bkian He panee
30 (TpuanaT) KaJeHJApHBIX JHEH C MOMEHTA MOCTYIUICHHs TpeOOBaHUs BKJIAIUUKA.

27.2.  VYcioBus UM OOCTOSTENbCTBA IO YCIOBHOMY BKJIAJy JOJDKHBI ObITh NMHUCHBMEHHO
ompeneneHsl B JloroBope OaHKOBCKOTO BKJIaJa, 4YeTKO C(HOPMYJIHPOBAHbBI, HE
IIPOTUBOPEUYUTHh JIeHCTBYIOIIEMY 3aKOHOJATEILCTBY M HE HUMETh HEACHOCTEH,
3aTpyIHSAIOLIUX BblAAUy BKJIAJa;

273. B coorBerctBUM ¢ TpeOoBaHUsAMH JIeHCTBYIOLIEro 3aKOHOJAATENILCTBA U
BuyTtpenHnuMmu noxkymeHtamu baHka mo cOeperarenbHBIM cCyUeTaM OCYIIECTBISIOTCS
CJIEYIOIINE OTEpalUu:

1) mpuem ot Knnenra aeHer HaTM4HbIM U O€3HATTMYHBIM CIIOCOOOM;

2) HauUMCIIEHUE U BBIIUIATa BO3HArPaXACHUS B pa3Mepe U MOpSAIKe, ONpeAessieMOM B
3asBieHUH Ha OTKpbITHEe COeperaTesIbHOTO CUeTa;

3) Bo3Bpar Bxnaga HanmuyHbIM M O€3HAIMYHBIM  CIIOCOOOM Ha  YCIOBUSX,
MPEAYCMOTPEHHBIX 3asiBIeHHEM U JIeHCTBYIONTUM 3aKOHOIATETHCTBOM.

27.4. B cmydae ecnu 3asBIEHUEM IPETyCMOTPEHO YCIOBHUE O HECHM)KAEMOM OCTAaTKe,
KinuenT BripaBe n3bIMaTh 4acTh BKJIaJa 10 CPOKA €r0 OKOHYAHMSI, OJJHAKO OCTATOK BKJIaga
IIPU ATOM JIOJIKEH OBITh HE MEHEEe HECHI)KaeMOI'0 OCTaTKa, YKa3aHHOTO B 3asBJICHUHY;

27.5. Ilo Bkiagy nomyckaercs 4aCTUYHOE U3bSITHE IeHET BKiiaqunkom, B c1ydyae eciiu 3TO
OTOBOPEHO B MOJAMUCAHHOM 3asBJICHUM MPHU YCIOBUU coxpaHeHus Ha CoeperaTeabHOM
cueTe HECHM)KaeMOro OCTaTKa, yKa3aHHOro B 3asBiieHMU. B cimyudae oOpa3oBaHus Ha
COeperaTenlbHOM cYeTe€ CyMMBbI JECHEI B pa3Mepe MeHee HECHHKAeMOTo OCTaTKa,
YCTaHOBJIEHHOrO0 B 3asBJIEHUU 1O JIOOBIM NpUYMHAM U OCHOBaHUSM, baHk BrpaBe
JOCPOYHO pPacTOprHyTh JloroBop OaHKOBCKOro BKiIajga (3asBieHHE 00 OTKPBITHH
BKJIaJ]la) C MOMEHTA YMEHbBIIIEHNS HECHI)KaeMOT0 OCTaTKa, IIPU 3TOM BO3HArpa)<JeHHe
1o Bxnany Hauncisercs B opsiiKe, IPELyCMOTPEHHOM 3as1BIICHUEM;

27.6. baHK  CaMOCTOSTENBHO  yCTAHABIMBAET  MPEJEIbHBIE  BEJIWYMHBI  CTABOK
BO3HArpaX<JCHUs 0 BKJIaZaM, IIPEIEIbHBIE CYMMBl U CPOKM NIPUHUMAEMbIX BKJIAJIOB U
MO>KET U3MEHATh UX B OJHOCTOPOHHEM MOPSIKE;

27.7. VYka3aHHbBIE CTaBKM BO3HArpakJI€HUs, CPOKU U CYMMBI SIBJISIFOTCSI IIPEJENIbHBIMU, B
paMKax KOTOpbIX bBaHK CcaMOCTOSITEIbHO, OCHOBBIBASICh Ha pa3iIM4YHBIX (AKTOPAX,
OIIpEAEIAET CyMMBl, CPOKM U KOHKDETHBIE CTaBKM BO3HArpaKIEHMs, KOTOpble baHk
MOXKET MpeaIokuTh KIMEHTy B paMKax YCTaHOBJICHHBIX IIPEIECIbHBIX BEIUYMH.
Konkpernsle ycinoBus no paeno3uraMm i Kiumenrta ycranaBnuBarorcs bankom B
3asBICHUMN.

27.8. B nemsax ucnonneHus 3asBieHus ¥ Hactoammx OOmmMx ycinoBuil baHK OTKpbIBaeT
Bxutaguuky COeperarenbHblil CHET M OCYILECTBIIIET ONEPALK 10 HEMY B COOTBETCTBUU
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c JnedcTtByrommMH B baHke mporenypamu, ycinoBusMH Bxiaga u TpeOoBaHUAMH
JIENCTBYIOILIEro 3aKOHOIAaTEIbCTBA.

27.9. bank npucBamBaeT BKIamuuKy WHIUBUIYAIbHBIH HWIACHTU(OUKAIMOHHBIA KO,
KOTOpBIM yKa3bIBaeTCsl B 3asBJICHUM M OCTAETCSI HEU3MEHHBIM B TEUEHUE BCETO CPOKa
ycnoBuid Bkiana.

27.10. VYcnoBus pazmelieHus Bkiana BcTynaroT B CHILy ¢ MOMEHTA IIOCTYIUIEHUS IEHET Ha
COeperarenbHbIi cUeT, OTKPHITHIN 110 3asBieHuto Kinuenra. B ciydae, ecniu B Teuenue 1
(omHoOrO) paboyero QHS WM MHOTO CPOKA, YKA3aHHOTO B 3asBIICHUM (€CJIM TaKOBOE
MIPEeyCMOTPEHO), ¢ MOMeHTa noanucanus CTopoHaMu 3asiBiIeHUs 00 OTKPBITUU BKJIaa
NeHbIu He noctynsat Ha COeperaTenbHblil cuer, Bxiiag cuntaercs aHHYJIMPOBAHHBIM U
COeperatenbHblii cyer 3akpbiBaeTcsi bankom. Bxmamguuk o3HaKOMIIEH M COTJIAaceH C
Tapudamu banka, npuMeHseMbIM B paMKax yCIOBHI BKJIaJa.

27.11. bank o06s3yercsa OTKpbITh Bkinamuumky COeperaTenbHbI CYET, NPUHATH OT HETO
NEHbIY, BbIIUIAYMBATHL 10 HEMYy BO3HArpakJeHue B pa3Mepe U MOpSJKe,
MPEeIyCMOTPEHHBIMU 3asBJICHHEM, M BO3BpaTUTh BKiiaq Ha yCIOBHUSX U B TOPSIKE,
IIPEyCMOTPEHHBIX 3aKOHOIaTEIbHBIMU aKTaAMU M HacTOSAIMMH OOLIMMU YCIOBUSMH, 32
UCKJIIOYEHUEM cllyyaeB, yka3aHHbIX B IyHkTe 40.11 ctarbu 40 Hacrosmmx OOmumx
ycnoBwii 1 myHKTe 243 TIpaBui 06 00IUX yCIOBUAX MPOBEIACHUS OTIEPALINH.

27.12. Bxiang rapaHTHpyeTcss B COOTBETCTBMM ¢  HopMmamu  JleicTByromiero
3aKOHOJATENbCTBA.  baHK  ABIAETCS  yYaCTHUKOM  CHCTEMbI  0053aTelIbHOIO
KOJUIEKTUBHOT'O TapaHTUPOBAHUS JCTIO3UTOB, PA3MEIICHHBIX B 0aHKaX BTOPOTO YPOBHSA
PK, u nefictByer Ha ocHoBanuu CuzaerensctBa Ne 041 ot 30 mas 2024 roga. B ciyqae
aBTOMATUYECKOW MpoJjoHranuu Bkiaga yclioBusi rapaHTUPOBAHHS JEMO3UTa OYyAyT
ornpezeneHsl baHkoM B cOOTBETCTBUU ¢ HOpMaMu J[eHCTBYIOIIET0 3aKOHO/ATENIbCTBA,
JNEUCTBYIOIIMMHA Ha MOMEHT mnposioHrauu. OTkpbiBas Bkial, KineHT moaTBepkaaerT,
YTO OH NPOUH(GOPMHUPOBAH 00 yuactun banka B cucreme 0053aTe€IbHOTO
rapaHTUPOBaHUs JIEMIO3UTOB, a TaKXKe O3HaKOMIIEH ¢ (GopMOil YBeIOMIICHUs KIIMEHTa-
(bU3UYECKOTO JIUIA, 3aKIIOYHUBIIETO JOTOBOP OAHKOBCKOTO cueTa W (MJIM) JOTOBOP
0aHKOBCKOTO BKJIa/la, O CPOKAX U MOPSIKE BHIIIATHI TAPAHTUITHOTO BO3MEIIEHHS, B TOM
ylycie O IEpPEeYUCIeHWHM  OpraHu3alued, OCYyIIEeCTBISIoLEH  o0sA3aTenbHOe
rapaHTUPOBaHUE  JEMO3UTOB, HEBOCTPEOOBAaHHOW  CyMMBI  BO3MEIICHHMS  Ha
WHJIMBUIYATHHBIM TTIEHCUOHHBIN CUET JUJIs y4eTa T0OPOBOJILHBIX TIEHCUOHHBIX B3HOCOB,
OTKPBITBIN B TIOPSIKE, IPETyCMOTPEHHOM 3aKoHOAaTenbcTBOM PecnyOmuku Kazaxcran
0 COIMAJLHOM 3aIKTe, KOTOPhIE pa3MeIleHbl Ha odulnaTbHOM caiite banka mo agpecy
https://freedombank.kz/, a Takke co CBUAETENHCTBOM baHKa-y4acTHHKA CHCTEMBI
0053aTeIbHOT0 KOJIJIEKTUBHOTO TapaHTUPOBAHUS (CTpaxoBaHUs) BKJIAJ0B (PU3UUECKHUX
T,

27.13. TlonmuceiBas 3asBienne, Bkinagunk gaet banky cBoe mpsimoe 0€3ycliOBHOE CoTiacue
Ha 6ecCrIOpHOE U3BATHE BCEX CYMM 33JJ0JDKEHHOCTEH 10 0aHKOBCKOMY BKJIAy (BKIIHOUast
KOMHUCCHOHHOE BO3HarpaxjaeHue) co CoeperarenbHoro cuera Bkiiagunka Ha OCHOBaHUU
TJIATEKHBIX TPEOOBAHMIA.

27.14. BxiazoM pacrnopsKaroTCs:

1) Bknaguuk;

2) mpencraButenu Bkiaguuka — Ha  OCHOBAaHMM  HOTApUAIBHO  3aBEPEHHOMU
JIOBEPEHHOCTH;

3) B cmywae cmeptn Bkmamumka — HaciaemHWKH —coryacHOo  JlecTByromemy
3aKOHO/IATEbCTBY.

27.15. Hactosiutum CTOpOHBI JTOTOBOPHIIMCH M TOATBEPKIAIOT, YTO MPOBEICHUE KAKUX-
100 PacXOoHBIX ONEpaLnil/pacXoaHbIX AeHCcTBHM o COeperaTeibHOMY CYETY TPETbUM
JIMIIOM OT UMeHM KinmeHTa BO3MOKHO TOJIBKO MPHU BBIITOJTHEHUH BCEX HMXKEYKa3aHHBIX
JICUCTBUIL:

- JloBepenHocth oT mMmeHU KimeHTa TpeTbeMy IMIly AODKHA OBITh O(OpMIICHA B

92


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffreedombank.kz%2F&data=05%7C02%7CZhanars%40freedombank.kz%7Cf3eb3e53bb46447859b908dd7cd0eb2c%7C7470e6aa7ba3459bb601e987fc0a153a%7C0%7C0%7C638803958976226294%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ek5tDLza28Tc8iUK9Yjr5Sy1CmEjchRnz7v7RIKTDEc%3D&reserved=0

cootBeTcTBUU cO cTatbheil 167 I'paxxkmanckoro Kogekca PK u comepkaTth nepedeHb
oTepaluil/AeUCTBUI, KOTOPbIE JOBEPSIIOTCS COBEPIIMTH TPEThEMY JHUIy OT HMEHHU
Kinenra.

27.16. Bxiiag He IPOJOHTUPYETCS B Ciydae MPUHATHS baHKOM pelieHus o mpeKpalieHuu
nprema Jemo3uToB JaHHOTo Bujaa. bank yBenomiser Kinuenra ne menee uem 3a 5 (TSITh)
KaJCHJApHBIX IHEW 10 MPHUHATHS TAKOTO PEUICHHsS IyTeM OMOBEIICHHUS MO BBIOOPY
banka wuyepe3 cpencrtBa MaccoBod HMHGpOpPMAlM, HWHTEPHET-pECypc WIH IyTeM
BBIBCIIMBAHMS COOTBETCTBYIOIETO OOBABICHHS B ONEpalnoHHbIX 3amax banka. Ilo
OKOHYAHMM CpoOKa JercTBUs Bkinana cymMma neno3ura BMECTE C BO3HArpaKJICHUEM
nepeuncisiercs Ha Tekymui cuer Bkiaguuka, oTKpbIThId B baHke.

27.17. B cnydae BO3HUKHOBEHMS PAa3HOIVIACUM M CHOPOB IO HCIOJHEHHIO YCIOBHUI
3agBieHUsT CTOPOHBI OOSA3YIOTCS MPHUHATH BCE HEOOXOAMMBIE MEphl JUIS HX
yperyJaupoBaHusi BO BHECYCOHOM MOPSIKE.

27.18. OtHOIEHUs,, KOTOpBhIE NPSIMO HE YPEryJIupoBaHbl 3asBICHUEM M HACTOSILIUMU
OO0muMU  yCIOBUSMH, PETYJIHPYIOTCS B  COOTBETCTBHM C  MPOIEAYPaMH,
YCTaHOBJICHHBIMU /[€HCTBYIOIINM 3aKOHOAATEIBCTBOM.

27.19. H3menenue ycnoBuii Bkiiaga MoxeT ObITh COBEPIIIEHO MpH corniacuu CTOPOH myTeM
3axmoueHnss CTopoHaMM JONOJIHUTENBHOIO coranenust k Bxnany, kotopoe siBisiercs
HeoTheMJIeMON dYacThio 3asiBieHus, OOIUX YCIOBUM, 3a HCKIIOUYEHHEM CIydyaeB
OJIHOCTOPOHHET0 M3MEHEHHs yCIoBHil BKIana®, npeycMOTPEHHBIX YCIOBHAMH BKIAJA.

27.20. JlroOble U3MEHEHHsI U JOMOJHEHHUS B YCJIOBHUS BKJaJa ACHCTBUTEIbHBI, €CITU OHU
o(opMIIeHBI B TUCBMEHHOM ()OPME U MTOANMCAHBI YTIOJTHOMOYEHHBIMU MTPEICTABUTEIISIMU
CTOpoH ¢ mpocTaBIeHUEM OTTUCKA [TEYaTH CO CTOPOHBI baHKa, 3a HCKIIIOUEHUEM CITy4aeB
U3MEHEHUS W/WIM pacTOPXKEHHs YCIOBUU BKJaJa B OJHOCTOPOHHEM TMOpSIKE B
COOTBETCTBHUH C yCIOBUSMH BKJIAJA.

CTATDBA 28. BHECEHUE BKJIAJTA

28.1.  Jlara mocTyruieHus JeHET Ha OAHKOBCKHI CUET SIBJISIETCS MOMEHTOM BHECEHHS JICHET
Bxuiiaguukom Ha COeperaTenbHbIi cUerT.

28.2.  Bxuan BHOcuTcst KilMeHTOM B COOTBETCTBUU C 3asiBJICHUEM B TIOJIHOM CyMME BKJIaJa
HAJINYHBIM JIM00 O€3HAIMYHBIM CITIOCOOOM B MOMEHT OTKpBITHS COeperaTebHOro cuera
WIH B CPOK, NPEAYCMOTPEHHBIN B 3asBIICHUHU COTJIACHO YCJIOBUSM BKJIAJIA;

28.3. B cayuae ecnu ycnoBHsAMH OaHKOBCKOIO BKJIaJa MpeaycMoTpeHo mnpaBo KimenTa
MIPOU3BOJIUTH JTOMIOJHUTENbHBIE B3HOCHI Ha COeperaTesbHbIil CUEeT, TO CyMMa KayKJ0Tro
JIOTIOJTHUTEIBHOTO B3HOCA YBEIMYMBAET OOIIYI0 CYMMY BKJIa/a;

28.4. B cnyuae ecnu no Bxmany nomyckaercss mpueM JIOMOJHHUTENBHBIX B3HOCOB 0e€3
OTpaHMYEHUN IO CyMMaM M KOJMYECTBY B3HOCOB, TO CymMMa Bkiana He AoKHa
MpeBbIIIaTh ~MaKCUMalbHYIO CyYMMYy, YyKa3aHHyl0O B 3asBIE€HUM C Yy4YETOM
IIEpBOHAYAJIbHON CyMMbI BKJaaa. OcyiecTBisieMble BKIaguuMKoM 1ONOJHUTENIBHBIE
B3HOCHI Ha COeperaTesbHbIN cueT NpudaBIIsItOTCs K OCHOBHOU cymme Bxniana.

28.5. Bxuag BcTynaeT B CHMIIy C MOMEHTA IIOCTYIUIEHUS IEHET B pa3Mepe, ONPEAEIEHHOM B
3asBIeHUH, HA YKa3aHHbINA B HeM COeperaTenbHbli CUeT.

CTATbBA 29. BOSBHAT'PAKJIEHUE 11O BKJIAY

29.1. BosHarpaxnaenue no Bxnagy Hauucnsiercss (ompenensieTcs) W BBIIIAYUBAETCS B
pa3Mepe U MopsAIKe, yCTAHOBJICHHOM B 3asBIEHUH U HACcTOSIIUX OOIINX yCIOBUSX.

29.2. CraBku Bosnarpaxxaenus no Bkiany ocTaroTcsi HEM3MEHHBIMU B T€UEHHME CPOKA,
YKa3aHHOTO B 3asBJICHUU.

29.3. B cimyuae aBToMaTHuYeCKOM IpojoHranuu Bxiiaga nocne okoHuaHus cpoka Bxiana,
no Bkrnagy ycTaHaBiIMBaeTcsi CTaBKa BO3HArpa)KJIeHUs, JeWcTBylomas B banke mo
JAHHOMY BHJly U CpPOKY JI€MO3MTa Ha MOMEHT IpPOJIOHTAIlMH, €CIU HWHOE He Oyer

? ¢ npezocTaBeHHeM GoJiee BHINOHBIX yCIIOBHiIl 1o Briaxy
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cornacoaHo CTopoHamMu B COOTBETCTBYoIIEeM JloroBope OaHKOBCKOrO BKJIaJa
(3asBneHMM Ha OTKPHITUM BKJIaaa). IIpu 3TOM cTaBKa BO3HArpa)JI€HHUsS MOXKET OBITh
M3MEHEHA KaK B CTOPOHY YBEJIMYEHUS, TaK U B CTOPOHY YMEHBIICHHUS.

29.4. Bosnarpaxnaenue 1o Bkiaqy HauucnsieTcs 3a KaXKIbli KajleHIapHBIA J€Hb CO JHS,
CJICAYIOLIErO 3a JHEM NOCTYIJIeHUs AeHer Ha COeperaresbHbli cueT, U JO OKOHYaHUS
cpoka Bknasa mnm 10 MOMEHTa JOCPOYHOTO PACTOPKEHHs OAHKOBCKOTO BKiIajga. B
cllyyae, €CJid IO BKJIaJy BO3HarpaxJieHue K BblulaTte cocraBisier MeHee 0,01 B
HOMHMHAJIbHOM 3HAY€HHMM BAJIIOTHI BKJIa/a, TO JAHHOE BO3HAIPaXKJACHHUE BBIIIJIAUUBAETCS
pu goctrkeHuH cyMMbl 0,01 B HOMHHAJIBHOM 3HAYE€HUU BAJIIOTHI BKJIA/1a.

29.5. Ilpu pacdere cymMMBbl BO3HATrpaKJICHUS JCHb BHECeHHs JeHer Ha COeperaTenbHbIH
CUeT M JIeHb BO3Bpara JieHer ¢ Bkiasia/neHp okoHuaHus cpoka Bxiana cuntaercs 3a onux
nenb. Ilpu pacdyere Bo3HarpaxkaeHus roja NpuHUMaeTcss paBHbIM 360 (Tpemcram

IIECTUJICCATH) JHAM, KOJIUYEeCTBO IHell B Mecsaue — 30 aHeW, ecau HWHOE He
MpeAyCMOTpeHo ycioBusiMu JloroBopa 6aHKOBCKOTO BKJIaAa (3asBieHUs 00 OTKPBITHH
BKJIQJ1a).

29.6. Ilpu BbIIaTe BO3HArpaXkKACHUs 10 Bkiagam GU3NUEcKuX JIHIl - Hepe3u1eHTOB baHk
YAEPKUBAET U3 CYMMBbI BO3HATPaXKI€HUS], MOJIEKALIETO BBIILIATE, CyMMY MOJIOXOJHOTO
Hajlora y UCTOYHHUKA BBIILIATHI B COOTBETCTBUU € [I€HCTBYIOMNM 3aKOHOJATEIBCTBOM C
LeNbI0 JlalbHEeHIero nepevyncieHus B 010/pkeT. B coyyae 1oCpouHOro pacTop KeHUS
Bxiiaga cymma paHee yJiepKaHHOTO U TIEPEYMCIIEHHOTO B OF0JIKET TIOJJOXOAHOTO HAJIOra
y ucToyHuKa BbliaTel bankom Knuenty He Bo3Bpamiaercs. B cinydae ecau Knuentom
OyZeT MpeaoCTaBIeH COOTBETCTBYIOMINN JOKYMEHT, MOATBEPKIAIONINNA PE3UICHTCTBO
HEpe3HJIeHTa, baHKOM Halor MepecTaeT YJIepKUBAaTbCA, IPU 3TOM MEPONPHUSTHS,
HaIpaBJIEHHbIE HAa BO3BpAT paHee yAepKaHHOro Hajiora, baHkoM He OCyIecTBISIOTCS.

29.7. B ciydae ecnu 1o Bxiany npenycMOTpeHb! TOIIOIHUTENBHBIE B3HOCHI, TO BHECEHHAs
CyMMa CYMMHUPYETCSl C IEpBOHAYAJIbHBIM B3HOCOM U BO3HarpakJIeHUEe HAYMCISeTCs Ha
o01yro (yBEIMYEHHYI0) CyMMY BKJajJa CO JHs, CJIEAYIOUIEro 3a JHEM BHECEHUs
JIOonmOIHUTENBLHOTO B3HOCA.

29.8. B cmyuae, ecnm ycnoBusimu JloroBopa OaHKOBCKOro BKjiana (3asBieHus 00
OTKPBITHH BKJIaJa) MPeaycMOTpeHO npaBo KiMeHTa mpou3BOIUTh YaCTHUHBIE U3bATUS
co cBoero COeperarenbHOTO cueTa, TO U3bIMaeMasi CyMMa yMeHbIlaeT cymmy Bxiaga u
BO3HArpa)xJIeHUe HauMciseTcsl Ha ocTaTok Ha COeperaTesibHOM CUeTe;

29.9. B cnyuae ecnu jgara BbIIUIAThl BO3HArpakKACHUsS BbIMagaeT Ha HepaOOuuil JeHb,
BO3HArpa)<JI€HUE BHIIIAYMBACTCS Ha CIEAYIOMNNA pabounii eHb;

29.10. B cnyuae, ecniu Bxiiag 3aTpeboBaH 10 MCTEUYEHHUS YCTAaHOBJIEHHOTO OaHKOBCKHM
BKJIaJIOM CpoKa, Bkjaa cuntaeTcst pacCTOPrHyTHIM U MOPSAIOK BBITUIATHI BO3HATPAXKICHUS
B 3TOM cliyyae peryiupyercs Hactosmumu OOmmmu ycrnoBusimu U IlpaBunamu 06
OOINX YCIOBUSX MIPOBEJICHUS OTEpaIIHiA.

29.11. Ilpu ucuucnenuu I'onoBoit 3pPeKTUBHOIM CTaBKU BO3ZHATPAXKIECHUS IPOU3BEICHHbIE
B3HOCHI KnuenTa w/unu Beimiatel KilMeHTy y4uTBIBaIOTCS HA MOMEHT MX (PaKTHYECKOU
BbImIaTel. Ha pasmep sddextuBHON cTaBku Bo3HarpaxaeHHs BIMAIOT KOJHMYECTBO U
CyMMa MEepPBOHAYAIBLHOTO U KaXKJI0TO JOMOJIHUTEIHLHOTO B3HOCOB, MEPHOJ] HAXOXKACHUS
BKJIa/1a/B3HOca Ha COeperaTenbHOM cueTe, a TAaKKe BCE BHUJbI BBIIAT, UX pa3Mep U
(dakTHyecKkue CcymMmbl, noiaiexamue Bbluiare KineHty (Bo3HarpaxieHue, CyMMBbl
YACTUYHBIX H3BATHHA, KOMHUCCHUH, IMperycMOTpeHHble Tapudamu) B COOTBETCTBUH C
HacrosuMu OOImMKUMH yCIIOBUSIMH, yCIoBHsAMU 3asBienus ([loroBopa) o0 OTKpBITHH
0aHKOBCKOTO BKJana, BHyTpeHHUMH JokymMeHTamu banka wu JleiicTBytomum
3aKOHO/IATEIbCTBOM;

29.12. TomoBas 3¢p¢dexkTuBHAs CTaBKa BO3HATPAXKICHUSA YKa3bIBacTCcsd B 3asBICHUM Ha
otkpeiTue COeperarenbHoro cuera. [Ipu coBepmenuu oneparuii mo CoeperareabHOMY
cuety Bxmaguuk BmpaBe 3ampocuTh bank o pasmepe 3¢ (deKkTUBHONI cTaBKU
BO3HarpakJieHus Ha JaTy COBEpUICHHS TakoW omepanuu. OTBET Ha TakoOW 3ampoc
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HarpaBisiercss bankom Briramuuky B Tedenue 2 (nByXx) pabouux AHEH B TOH ke (opme,
B KakoWl OB TOJYy4YEeH 3ampoc - NUCBMEHHO WM YCTHO, B MOpsAAKe oOMeHa
COOONICHUsAMU, TpeOOBAaHUSAMHU, HWH(POPMAIMEH, MPEITyCMOTPEHHOM HACTOSIIMMU
OOumMMH yCIOBUSMHU.

CTATHS 30. CPOK JEUCTBUA JOTIOBOPA BAHKOBCKOI'O BKJIAJA.
BO3BPAT BKJIAJIA. BAKPBITHE CBEPEI'ATEJIBHOI'O CHETA

30.1

30.2.

30.3.

30.4.

30.5.

. Bxiag  cuuraercs  3aKJIIOUEHHBIM < CO  JHSA  IIOCTyIUIeHHs B baHk
BKJIaJ]a/TIEpBOHAYAIILHOTO B3HOCA HAa CPOK, YKA3aHHBIN B 3asBICHUH;

B cirydae ecniu yenoBusimu JloroBopa 6aHKOBCKOTO BKJIa1a (3asBIEHUS 00 OTKPBHITUI
BKJIaJia) mpeaycMoTpeHa mposonranus u Kiuent e ucrpeOyer Briiag no ucredenun
cpoka Bxiiana, Bkian aBTomMaTnyecku npoaseBaeTCcsl Ha CPOK, yKa3aHHBIN B 3asiBICHUH,
CO CTaBKOI BO3HArpaXKJIeHusl, yIBepKAeHHOM baHkoM a1 gaHHOro BUAa U cpok Bkiiaga
Ha MOMEHT MpOJIOHTaluu. B ciiyyae u3MeHEeHUs CTaBKU BO3HATPAXKICHUS B CTOPOHY €€
yYMEHBLIEHUS MIPU IPOJOHrauuu cpoka Bkiaga B cOoTBETCTBUM € ycaoBusiMH JloroBopa
0aHKOBCKOTO BKJana (3asBieHHss 00 OTKPHITMM BKJIafa) W Hactosmumu OOmmmu
yCIOBUSIMU 0€3 3aKITI0YeHHSI TOMOTHUTENBHOTO cornamieHus: bank yBegomiser Knuenra
00 yMEHBUICHHH pa3Mepa CTaBKM BO3HATPAXKICHHS CIIOCOOOM, MPEIYCMOTPEHHOM B
JloroBope 6aHKOBCKOTO BKJ1a/1a (3assBICHUH 00 OTKPBITHH BKJIa1a) U HacTosImuX O0mmx
yCIOBHSIX, 32 5 (ISATh) KaJCHAAPHBIX JHEH J10 ucTeueHus cpoka Bxiama. OcranbHbie
ycnoBust Bknaga ocratores 6e3 usmenenuii. [1o ucreueHnu MakcuManabHOTO KOJTMYECTBA
aBTOMATHUYECKOM mposoHranuu Bkiaga (3a uckimouenuneM BxiiagoB ¢ HeorpaHMueHHBIM
KOJIMYECTBOM MPOJIOHTAIMI) WM HCTeYeHHH cpoka (rmo Bxmamam Oe3 mposioHranun),
bank caMocTosATEeNbHO TEepedyHciaseT BCHO CyMMy Bkiaga W OpUYUTarOMIErocs
Bosnarpaxxaenus Ha Tekyuuii cuet Bkiagunka, oTKpbITHIM B banke nubo B mopsake,
yka3zaHHOM B J[oroBope 6aHKOBCKOTO BK1a/a (3asiBIEHUN 00 OTKPBITUM BKJIAJa), TIOCIIe
Yero OCyILeCcTBIIsAET 3aKpbITHe COeperaresbHOro cyera.

B cnyuae ecnu nara okoHuaHHMs cpoka jaelicTBus Bxiana, paHee aBTOMaTH4ecKH
IIPOJIOHTUPOBAHHOIO 2 (Z1Ba) pas3a, a Takke BKIO4as Bxiaga 6e3 mposoHranuy,
BbINa/1aeT Ha HepaOounii (BBIXOAHON UM IPU3HAHHBIN B COOTBETCTBUH C JleHCTBYIOIINM
3aKOHOJATEeILCTBOM NpPa3JHUYHBIM) JIeHb, HauMciaeHue Bosnarpaxxnaenus no Bkuamy
MIpeKpalaeTcs 3a BBIXOAHbIE/TPa3AHUYHBIE THU TIOCTIE 1aThl OKOHYaHMsI cpoka Bxiana,
a Bo3BpaT Bxmana m nmpuumraromerocss BosHarpaxknaeHus npousBoguTcs baHkoM Ha
cenyromuid paboynii 1eHb, B TOPAJIKE, OMPEIEICHHOM B 3asBICHUM U HACTOSIIIMMHU
OOUMMH yCIOBUSMH.

[Tpu HacTymIeHUN J1I000ro U3 HUKEYKa3aHHBIX COOBITHIA:

1) nocpounoro BoctpeboBanus Bxiaga Bxiagunkowm;

2) u3batusa Bxiasna nolHOCTHIO 10 OCHOBAHUSM, MPEAYCMOTPEHHBIM JleficTByOIMM

3aKOHOAATEIbCTBOM;

Bxnag cumraercs AOCpoYHO pacTOprHyThIM M BosHarpaxnenwe no Bxiany
BBIMJIaUMBaETCA 32 (PAaKTUUYECKUN CPOK pa3MEIleHHs], €ClIi HHOE HEe MPEeTyCMOTPEHO
3asBICHUEM.

B cnyuae yactuuHoro uzssatus Bxiiaga (mocie kotoporo pasMep Bkiaga cocrasisier
MEHee CyMMbl HECHHXaeMOIro OCTaTKa/MUHUMaJbHOM cymMmbl 10 Bxmany,
yKa3aHHOTO/0i B 3asBIEHHM) MO OCHOBAHHUSM, NPEITyCMOTPEHHBIM JAECHCTBYIOLIUM
3akoHogarenbctBoM PK, bank BmpaBe gocpoyHO pacToprHyTh Bxian, mpu sTom
Bosnarpaxxaenue no Bxiagy BwlutaunBaercst 3a (paKTHYECKUH CPOK pa3MEILICHHMS,
€CJIM MHOE HE MPEAYCMOTPEHO 3asiBIICHUEM.

B cmywae ecnm 1O OCHOBaHMSAM, IIPEAYCMOTPEHHBIM  J[eHCTBYHOIIUM
3aKOHOAATENbCTBOM, pacxoJHble omnepauuu 1o COeperatenbHOMY cueTy OyayT
npuoctaHoBieHbl  w/win  Ha  COeperaTenpHBIA  CUET/ONPENEICHHYI0O  CyMMY
CoOeperarenbHOTO cuera OyJET HAJOXKEH apecT/ paclopsiKEHUE O MPUOCTAHOBIICHUU
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pacxomHbIX omeparuii, BosHarpaxaenne mo Bxmamy OyaeT Ha4HMCIATBCS Ha BECh
ocTaToK cyMMbI Ha COeperaTeibHOM cUeTe.

30.6. Ilo YcnoBubiM Bxiamam cpok nelcTBus Takoro Bkiaga u yciioBHsi BO3BpaTa
yCTaHABJIUBAIOTCS MHAMBUYAIbHO B 3aBUCUMOCTH OT yCJIoBHM Bkiiana.

30.7.  HetictBue Bkiaga npekpamiaercs 1Mo MCTEYEHUIO CPOKa BKJIA/IA U BBIILJIATHI CYMMBI
BKJIa/Ia U HAYMCIICHHOTO (HE BBIMIAYEHHOTO paHee) BO3HArPaXKAeHUs 110 HeMy KiueHTty
00 10 UCTEUEHHUsl CPOKa BKIJIaJa B COOTBETCTBUH C YCIOBUSMHU BKJaaa (IOCPOUYHOE
pacTop KeHHE BKIaIa).

30.8. Bospar Bxnaga npousBoautcs bankom mo mepBomy TpeboBanuro Kimenra, eciau
WHOE HE MPeIycMOTpeHO [IeHCTBYIOMMM 3aKOHOIATENIbCTBOM. baHK 00s3aH BBIIATH
Bxnan 1o BoctpeboBaHus 1Mo MOCTYIJICHUH Y BegomiieHus: Bkitaguuka.

30.9. bank o0s3aH BBIIATh:

1) B cinydae mnomydenuss TpeOoBanusi Bxiamumka o Bo3Bpare Bkiaga 10
BOCTpeOOBAaHMS BBIIATh BKJIAJ TOJHOCTHIO WM YaCTUYHO 110 TEPBOMY
TpeboBanuio Bxinagunka;

2) B cioyyae noiy4yeHus TpeboBaHus Bxianumka o Bo3Bpare ycinoBHoro Bxiana no
HACTYILJICHUSI OOCTOSITENILCTB BBIAATh BKJIAJ HE MO3/Hee 7 (ceMu) KalleHIapHBIX
JTHEW C MOMEHTA MTOCTYIUIEHUs Y BeaomieHus Bxiaquuka,

3) B cinyuyae mosydyeHus TpeOoBaHus Bkiiaguuka mpu HalIW4uH OOCTOSITENBCTB, C
HaCTyIUICHHEM KOTOpbIX JloroBop 6GaHKOBCKOTo BKIIaja (3asiBIeHHE 00 OTKPHITUU
BKJIaJia) CBSI3BIBAET BO3BpaT ycloBHOro Bkiama, BeigaTh Bxman ne mosgnee 7
(cemm) KaJeHAApHBIX THEW ¢ MOMEHTA TOCTYIJICHUsT Y BetomieHus1 Bkinamauuka;

4) B ciydae nonyuenus TpeboBanus Bkiiagurka o Bo3Bpare Bkiana BeigaTh CpOUHBIN
BKJaJ HE Tmo3nHee 7 (CeMH) KalleHJapHBIX JIHEM C MOMEHTa MOCTYILICHUS
VYBenomnenus Bknanuuka,

5) B cnydae monyudeHus TpeboBaHusi Bximamumka o Bo3Bpare Bxiama BwImath
coeperarenbHbIl BkiIag He paHee 30 (TpUALIATH) KaTCHIAPHBIX THEH C MOMEHTa
MOCTYIJICHUS Y BeloMJIeHUsI Bknagunka.

30.10. Bxknan BeimaeTcst HanM4HbIME KineHTy/ Y TOTHOMOYEHHOMY JIUITY B COOTBETCTBHUHU C
JIeHCTBYIOIUM 3aKOHOJATEILCTBOM WJIM TIEPEBOJUTCA Ha Npyroil cuer B banke 1o
nucbMeHHoMY ykazanuio Knuenta. [Ipu stom Knuent omnaumBaer ycnyry banka mo
MepeBOAYy CyMMBI BKJIaJla M1 HAUUCIEHHOTO BO3HArpaxaeHus Ha cuet Kimenra B npyrom
Oanke B coorBercTBUU ¢ Tapudamu banka.

30.11. Tlocne mpenbsiBieHUs 3asBJICHHS O JOCPOYHOM MPEKpAIICHUH ACHCTBUS BKJIaaa
CropoHbl 00s13aHBl TONHOCTHIO BBIMOJTHUTH BCE OCTABIIMECS HEBHITIOJTHEHHBIMU
oOsi3aTenbcTBa. KimeHT cormamiaercs ¢ TeM, 4TO baHK BIpaBe YJIOBJIETBOPUTH BCE
MIPETeH3UH, KOTOpPbIE OH MOXET HMeTh K KimeHTy, myTeM mpsiMoro ae0eTOBaHUS
cOeperaTeapbHOTO CUETa.

30.12. Bxknan Bo3Bpamaercs Kinenty B Bamote Beenust CoeperarenbHoro cuera. bank mo
cornacoBanuto ¢ KiimeHToM BIpaBe BbIIATh OCTATOK CYMMBI B TEHTE 1O KypCy BaJIIOT,
yCTaHOBJICHHOMY BaHKOM Ha 1aTy Tako# BbIIAuu.

30.13. Ilo npexpamennto Bxnamga u Bo3Bpara Brirana bank 3akpeiBaeT COeperarenbHbIi
cuer Kmmenra. KnmeHT mpu mnoamucanuu 3asBIEHHUS JaeT CBOE O€3yCIIOBHOE U
0e30T3bIBHOE corylacue Ha 3akpbiTHe COeperatenbHOro cuera 0e3 JOMOTHUTEIHHOTO
3asBIEHUA HA 3aKPBITHE CUETA.

30.14. B ciyuae HeoOecrneueHus JieHeT/He BO30OHOBICHHS onepannii Ha CoeperaTeIbHOM
cdere, JMOO B CIIy4ae OTCYTCTBHUS MEPEBBIMTyCKa JIETMO3UTHON KapTOYKH, B CPOKH,
yka3zanHble B myHkTe 4.23—1. Crateu 4, nynkre 15.86-2 Cratbu 15 u nynkre 27.10.
Cratbu 27 Hacrosiux OOIUX YCIOBUH, ocyliecTBiseTcs 3akpbiTie CoeperareabHOro
cyeta 0e3 JOIMOJIHUTENIBHOIO 3asiBICHHS Ha 3aKpbITHE CcyYeTa, Ha OCHOBAHUU
noanucanHoro KimentoMm 3asBiieHus Ha OTKphiTHe COeperaTebHOTO cueTa.

30.15. Bo3spar cymmsl Bkiiana, B TOM 4KClie YaCTHYHBIM BO3BpAT, MPOU3BOJUTCA MMYTEM
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MEePEYHCIICHNs] AeHEeT O0e3HAIMYHBIM CITOcoOOM Ha TeKymuid cuer Bxiagunka B banke
1100 HaIMYHBIM CIIOCOOOM Ha YCJIOBHUAX, MPEIYCMOTPEHHBIX HacTosmuMu OOmuMu
yClIoBUsMH U JleHcTBYIOIIMM 3akoHonaTesnbeTBoM. Io xenanuto Bxnamumka cymma
Bxiiaga MokeT OBbITH mepeBeZieHa Ha OaHKOBCKUH cueT Bkiamumka B Ipyrom OaHke B
COOTBETCTBHHM C €r0 MMCbMEHHBIM 3asiBJIeHHEM. B citydae nepeBoia Ha GaHKOBCKUM cUeT,
OTKPBITBINA B Ipyrom Oanke, KilmeHTOM oruiaunBaeTcsi KOMHCCHS 32 MEPEBOJI COTJIAaCHO
Tapudam banka.

30.16. B ciyyae ecnu Ha onpeneneHHy0 cymmy CoeperareinpHoro cuera OyIeT HajJoKeH
apecT/BBICTABIICHBl MHBIE OIPAaHUYEHHS O MPUOCTAHOBIEHUU PACXOAHBIX ONEpaluil 1Mo
OCHOBaHUSM, IPEAyCMOTPEHHBbIM JleHCTBYIOUIMM  3aKOHOAATEIbCTBOM, TO IIO
OKOHYaHUMU cpoka Bxmaga winm mo TpebGoBaHuio Bkianuuka MoiHOe MM YaCTUYHOE
U3bATHE CyMMbI BKiana npousBoauTcs Ha TeKyui cuer KimeHnra, oTKpbIThIN B baHke,
WM Ha OaHKOBCKMII cueT B JpyromM OaHKE TOJBKO HAa CyMMY, Ha KOTOpYIO He
pacnpoCTpaHsIOTCA BBIIIEYKAa3aHHbIE OrPaHUYEHUs, O MOMEHTa CHSTHUSI TaKuX
OrpaHUYEHUI YINOJIHOMOYEHHBIMH OpraHaMM B COOTBETCTBUM C TpeOOBaHUSIMHU
JlencTByo1Iero 3akoHoaaTeNnbCTBa. [locine okoH4yanus cpoka Bkiaga Ha OCTaTOK CyMMBI
Bxiaga B mpezgenax HaJOXEHHOTO OOpEMEHEHMs HAa4yMCICHHE BO3HArPaKJICHUs He
IIPOU3BOIUTCS.

CTATDBA 31. IPABA U OBA3AHHOCTU CTOPOH
31.1. bank BOpaBe ¢ y4eToM YyCJIOBUM, YKa3aHHbIX B yHKTe 40.11 cTathu 40 HacTosmLKUX

OO6mux Ycnosuii u nmynkre 243 IIpaBun 06 00mMX yCIOBUIX IPOBEACHUS OllEpaLMii:

1) npousBouTh U3bATHE AeHer co COeperaTenpHOro cyera 6e3 coryacus Bkinanuuka B
Clly4ae yCTaHOBJIEHUSI (akTa OMIMOOYHOCTH 3a4MCIICHUS JIEHET, a TaKKe B JPYTrUX
cllyyasiX,  NpPeAyCMOTPEHHBIX  JlefcTByrOIIMM  3aKOHOAATENbCTBOM  W/WIH
COOTBETCTBYIOIIMMHU 3asABlIeHUsIMU Mexay bankoMm u Bxrnamgumkom, mpu sTOM
Bosnarpaxxnenue mo Bxiagy, ero u3bpATOM 4acTW, OcCTaBlIelcs dacTd Bxiaga
BBITUIAYMBAETCS. B IMOPSJIKE U HAa YCJIOBUAX, NMPEAYCMOTPEHHBIX B 3asBICHUM Ha
OTKPBITHE BKJIAJA;

2) B mpenenax cpoka aeiictBus Bxnama pacnopsbkaThes aeHbramMu Briiagumka 1o
CBOEMY YCMOTPEHHUIO;

3) u3pate co  COeperaTenbHOrO0  c4YeTa  KOMHCCHOHHOE  BO3HArpaXKIeHHE,
npenycmotrpeHHoe Tapudammu banka, ymmaunBaemoe banky mo oneparusm,
coBepuraeMbiM 1o COeperaTeibHOMY CYETy, IIyTEM M3bSTHs JIEHET B OECCIIOpHOM
nopsake W/wiM myTeM Tnpsmoro jaeberoBaHust COeperatrenbHOro cyera, B
COOTBETCTBUH C J[€eHCTBYIOIIMM 3aKOHOJATENBCTBOM M YCIOBUSAMHU Bkiana;

4) mpu aBTOMATUYECKOM TMPOJIOHTALIMU CpPOKa pa3MelleHuss Bkiaga B mopsike,
MIPEelyCMOTPEHHOM B 3asiBJICHUH U B HACTOSILEM ITYHKTE U3MEHSATh B OJHOCTOPOHHEM
MOPSAJIKE pa3Mep CTaBKM BO3HArpaXKJeHWs 1o Bkiany M yCTaHOBUTH CTaBKY
BO3HArpa)KJeHUsI, JEHCTBYIOILYI0 HAa MOMEHT MpoJioHranuu Bxiana.

5) B MHBIX cilydasix 00 U3MEHEHUHU CTaBKU BO3HATPaXKJCHUS (B CTOPOHY YBEIUUEHUS WIN
YMEHBIIEHHS) MO BKJIagaMm yBeAoMJsATh KineHToB He MeHee ueM 3a 5 (ISITh)
KaJIEHAAPHBIX JHEW 10 JaThl IPUMEHEHNUS HOBBIX Pa3MEPOB CTaBKU BO3HATPaXKICHUS
[0 BHOBb OTKPBIBAEMBIM /MPOJIOHTUPYEMbIM Bkilajam myTeM OIOBEIIeHUs IIO0
BbIOOpY baHka yepes cpecTBa MaccoBOM HH(POPMALINU, HHTEPHET-PECYPC UIH Iy TEM
BBIBELLIMBaHMSI COOTBETCTBYIOIIErO OOBSBICHHS B ONIEpallMOHHBIX 3an1ax baHka.

6) 6e3 OOBsICHEHUS MPHUYUH NPEKPATUTH JIEJIOBbIE OTHOIICHUS € Bkiaguukom u
OTKa3bIBaTh B BBHIIIOJIHEHUHU PaCOpsDKCHUN BKilagunka, CBSI3aHHBIX C COBEPILICHUEM
omepanuili Mo CcYeTy, B TOpPAAKE U IO OCHOBAHUAM, IPENYCMOTPEHHBIM
3akoHOoaTenbcTBOM PK 0 mpoTuBoaeicTBUYM neranu3aiuu (OTMBIBAHHIO) JOXOOB,
MOJYYCHHBIX TMPECTYNHbIM IyTeM, M (UHAHCUPOBAHHMIO TEppOpU3Ma H/WIH
BuyTpennumu nokymentamu banka;
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31.2.

31.3.

7) TOCPOYHO PACTOPTHYTh BKJIAJ, yBEIOMHB 00 3ToM Bxiamumka 3a 7 (cemb)
KaJICHJIapHBIX JHEW 10 MperonaraeMod JaThl pacTop:keHus. B mganHoM ciiyuyae
Boznarpaxxaenue BbIIuIadynBaeTcs 3a pakTUYecKoe BpeMs XpaHeHus: cymmbl Bkiaga
10 CTaBKe, €CJIM MHOE HE MPETyCMOTPEHO 3asiBIICHUEM U B COOTBETCTBUU C IIYHKTOM
30.9. Hacrosnux OOMUX YCITOBUH.

8) ¢ MoMmeHTa mocTyIuieHus YBefgomiieHus Bxiaguuka BbiaaTh cpouHbld Bxman - He
nmo3nHee 7 (ceMu) KaJeHIapHBIX IHEH, ycloBHBIM Bxiag He mo3mgHee 7 (cemm)

KaJleHAapHBIX JHEH, cOeperatenbHbli Bxman - He mnoszgHee 30 (TpuauaTtH)
KaJeHJapHbIX JHeH, Bkman 1o BocTpeOoBaHHMS — MO IEPBOMY TpPEOOBAHHIO
Bxmagunka;

9) oTkazaTh B MpeAOCTaBICHUH OaHKOBCKHX yciayr Bxiamuuky, ecnu 3arpeOoBaHHbBIC

bankoM okymMeHTBI/MHGOpMAIUs He OBLIN MPEIOCTABIICHBI U HE yIOBICTBOPSIOT

TpeboBanusiM banka mo O0BIM mpuyMHAM, JUOO moOpydyeHue Bkiagunka

IIPOTUBOPEYUT TpeOOBaHUsAM JleMCTBYIOIIETO 3aKOHO/1aTENbCTBA;

bank 06s13yercs:

1) xpaHuTh TaliHy O HAJIMYMHU U IBM)KCHUH JCHET Ha cueTax Bkiaaunka u npeaocTaBiiiTh
CBEICHUS TI0O HUM TPETHHUM JIMIIAM TOJIBKO B MOPSAJIKE U CIydasix, MPeyCMOTPEHHBIX
JlelicTBYIOIINM 3aKOHOIATEIILCTBOM;

2) obecrieynTh COXpPAaHHOCTD JICHET U UX yUeT;

3) B ciywae mosiydeHusi TpeOoBaHus Bxiagunka B COOTBETCTBHHM C YCIOBUSMH
3asgBlieHUs] 0 YACTUYHOM H3BATUH Bkiaga no BocTpeOoBaHUS - BhIIATh Bkiag mpu
MOCTYIUICHUH Y BeIoMJICHHs Bkiagunka;

4) B ciydae moxy4eHus TpeOoBaHus Bxmamuyuka o Bo3BpaTe ycimoBHoro Bkiama 1o
HACTYIUICHHUS! OOCTOSITEIHCTB BbIIATh BKJIA/ HE MO3/IHEE 7 (CeMHU) KalleHJapHBIX JTHEH
C MOMEHTa MOCTYIUIEHUs Y BeoMIIeHUs Bkiiagunka;

5) B ciyyae mosiydeHHs TpeOoBaHus Brxnaguvka Tpu HaJIMYAU OOCTOSITENBCTB, C
HACTYIIJIEHHEM KOTopbiXx [loroBop 6aHkoBckoro Bkiana (3asBieHHE 00 OTKPHITHU
BKJIa/Ia) CBSI3BIBAET BO3BpaT yciaoBHOTO Bkiana Beimath Biiasg He mo3anee 7 (cemm)
KaJICHJIapHBIX JHEH C MOMEHTA MOCTYIUIEHUs Y BeAoMIleHus Bkiaqunka;

6) B cimydae nonyuyeHus TpeboBanus Briamuuka o Bo3Bpare Bkiama BeIIaTh CpOUHBIN
BKJIaJ] HE TMo37qHee 7 (CeMH) KaleHJapHBIX JHEHM ¢ MOMEHTa TOCTYIICHUS
VBegomienus Bkinagunka;

7) B cmyuae TmonydeHus TpeOoBanus Bkiaguuka o Bo3Bpare Bkiaga BbIIaTh
cOeperaTenbHbIM BkiIaa He paHee 30 (Tpuamarv) KajdeHAApHBIX JHEH C MOMEHTa
MOCTyIUIeHUs Y BeoMieHus: Bkinaauuka;

8) B mpenenax ocrtatka Ha COeperaTeIbHOM CYETE BBIAATH CyMMY YaCTHYHOTO MU3BATHUS

co Bknaga m nmpuumtaromieecss Bo3zHarpaxknenue no Bkiamy coriacHo yciaoBUSIM

BKJIaJ1a, TyTEM TIEPEBO/Ia JAHHBIX CyMM Ha ero baHKoBCKkHil cuer.

Bxramuuk Bripase:

1) monyunth cymmy Biimana B mpenemnax octatka Ha COeperaTeibHOM CUeTe U CyMMY
BosnarpaxxaeHusi B COOTBETCTBUHU C YCIOBHSIMH 3asiBICHUS U HACTOSIIIUMU OOIUMU
YCJIOBUSIMH, ITyTEM MEPEBO/Ia JAHHBIX CYMM Ha €r0 baHKOBCKHUI CUET;

2) tpeboBaTh oT banka mpoBeneHus oneparuii mo ero CoeperarenbHOMY CYETY TOJIBKO
B COOTBETCTBUM C YCJOBHUSMH 3asBJICHHs M HacTOSIMMH OOIMMMH yCIOBUSIMH,
TpeboBanusIMU J[eHCTBYIOIIETO 3aKOHOJATEILCTBA M MHBIMU COTJIAIIICHUSIMHA CTOPOH;

3) mo TpeGoBaHMIO MOy4aTh OT baHka HHGOPMAITHIO O COCTOSTHUN CBOETO CUETa;

4) Ha YAaCTUYHOE U3BITHE B COOTBETCTBUU C YCJIOBHUSIMU 3asBICHUS, JOCPOUYHO
pacTopruyTh 3asBlIEHME TIO0 BKJIaay JO BOCTpeOOBaHUS MO TOCTYIUJICHUH
VBenomenusa Bxknamgumnka;

5) TOCPOYHO pacTOprHyTh 3asiBIieHHWE, yBEeIOMHUB 00 »ToM baHk 3a 7 (cemp)
KaJICHJapHBIX JHEH M0 YCIIOBHBIM/CPOUYHBIM BKJIaaM, 3a 30 (TpuALATh) KaJIeHAapHBIX
IHEei 1o coeperaTelbHbBIM BKIAAaM.
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31.4. Bxuaguuk 00s3yeTcs, ¢ yueToM TpeOboBaHMi, yka3zaHHbIX B myHKTe 40.11 cratbm 40
Hacrosmux O0mux ycnoBuid u myHkre 243 IIpaBui 06 o0mMX yCIOBHIX MPOBEICHHS
onepanuid:

1) npu pa3memennn Bknana npenocraBuTh baHky makeT JTOKYMEHTOB HEOOXOIMMBIHA
i oTKpeITUsl COeperaTesbHOro c4eTa B COOTBETCTBUM C YCIOBUSMH 3asiBICHUS U
HactosmuMu OOIIMME YCIIOBHSIMU B COOTBETCTBUU C TpeOOBaHUsAMH JleHCTBYIOLIETO
3aKOHOZATEIIbCTBA;

2) BHECTH/TIEPEYUCIUTH JIEHBIU B CyMMe, yKa3zaHHOH 3asBieHun Ha COeperarenbHbIN
CUYET B JICHb NTOANMCAHNS 3asiBIICHHUS,

3) npu noxyuyeHun cyMMbl Bkiiaga nu Bo3HarpaxieHus no Hemy NpeicTaBUTh JOKYMEHT,
YAOCTOBEPAIOIUN TUYHOCTb. CTOPOHBI HECYT OTBETCTBEHHOCTD APYT MEPEN IPYTOM
TOJBKO 3@ YMBIIUIEHHOE HEHUCIIOJIHEHUE WM HEHaJJIeXkalllee HCIIOJIHEHUE
00s13aTenbeTB 1o 3asBiaeHnto U OOIKUM yCIOBHUSAM.

31.5. B cayuae HapymieHust 06si3atenscTB 1o 3asiBieHuto 1 O6mumM yciaoBusiM CTOPOHBI
HECYT OTBETCTBEHHOCTh TOJIKO B pa3Mepe peanbHoro yiepoa.

PA3JIEJ V OBIIUE YCJIOBUS IPEJOCTABJIEHUS CEH®OBBIX SITUEEK B
APEHAY
CTATbBAA 32. OCHOBHBIE ITOJIOKEHUSL

32.1. Hactosamme OOmue ycloBUsS ONPENENAIOT OOMMHA MOPSIOK U yCIIOBUS
npenocranieHus CelioBbix ssueek B apeHty Knnentam. KoHKpeTHbIE yCII0BHSL, TOPSIOK
WX OIJIATHI M IPOYME YCIOBUS SIBIISIIOTCS TIPEAMETOM 3asiBJICHHUS 1O ceiipoBBIM yciyram
/oTnenbHOrO cornamenus Mexay bankom n Kinuentom.

32.2. O6mue ycnoBus cuuTaroTcsl nNpuHATHIMH Knnentom banka B cioydae ero
npucoeuHeHnss K HactoaumM OOIIKMM YCIOBHUSM B LEJNOM, IyTeM 3aKIIOUEHHs C
bankom noroBopa/moanucanusi 3asBieHHUs MO CeW(OBBIM yCIyram, COJAEpKAIIETro
yKkazaHue Ha npucoeauHeHue k OOmmM ycnoBusM U J[oroBopy KOMIUIEKCHOTO
0AHKOBCKOT0 OOCIYXKHBaHHs, €CIM MHOE HE IMPEeIyCMOTPEHO HacTosimuMu OOmmmu
YCIIOBUSIMHU.

CTAThS 33. MOPAJOK MNPEJOCTABJIIEHUS CEH®OBBIX SAYEEK B
APEH]IY. CPOK APEH/IBI, IIJTATA 3A APEHJY CEVM®OBBIX SITUEEK.

33.1. bank mnpenocrasnser CelidoByro sueiiky s XpaHeHus LleHHocTeil B apeHny
¢u3znueckuM JaumaMm, JocTurmmmM 16 (mwectHanuatu) Jyer. Jluma B Bo3pacte ot 16
(mectHannatu) no 18 (BoceMHaIaTH) JIeT, 32 MUCKIIOUYEHHEM HECOBEPIIEHHOJIETHUX,
OOBSBICHHBIX IO PEIIEHUI0 OpraHa OINEeKH U MOMNEeUYUTEeIbCTBA/PEIICHUI0 Cyia
MOJTHOCTBIO  JI€ECIIOCOOHBIMU  (IMAHCUIIMPOBAHHBIMU), W HECOBEPIICHHOJETHHUX,
BCTYNMBIIMX B Opak, BIpaBe MOJIMUCHIBATH (3aKiI04aTh) 3asBiieHUE MO cei(oBBIM
yciyram//{oroBopbl TOJIBKO € TUCBMEHHOTO COTJIacHsl CBOMX 3aKOHHBIX Mpe/ICTaBUTENeH
(ponuteneil, ycbIHOBUTENEH, MTONIEUUTENEH U TIp. ).

33.2. Ilpu cnaue CeiidoBbix siueek B apeHay bank He Bbimaer KiHMeHTy WMEHHbIE
coxpaHHble JOKyMeHTHL. llenHoctn, momemaembie Kiuentamu B Celidsl, He
OINMCHIBAIOTCS, baHK HE OCYIIECTBIISAET MPEABAPUTENBHYIO U MOCIEAYIOLIYIO IPOBEPKY,
160 SKCIEPTHYIO OolleHKyY L{eHnHocTei.

33.3. bank mnpenocrasisier B apenay CeiidoBeie sueiiku CelioBoro aemosurapus,
COOTBETCTBYIOIIHE CICAYIOIIMM MTapaMeTpaM: Maliblii cer, cpemuuii ceiid u OOobIIOoN
ceii. Kaxnprii Celi¢ HageneH CBOUM HUHIUBHULYaJIbHBIM HOMEPOM.

33.4. Ceiid npenocraBnsiercss KioumeHTy BO BpPEMEHHOE TOJb30BaHUE HAa OCHOBAHHH
MOJIMMCAHHOTO (3aKJIIOYEHHOT0) ¢ BaHKOM COOTBEeTCTBYIOIEr0 3asBICHHS 11O CEHPOBBIM
yciyraMm, coriacHo kotopomy KimeHT mnpucoenuusercs K HacrosmmM  OOmmm
YCIIOBUSIM.

33.5. 3ampemarotcs kK pasmeinieHnio B CeilhoBbIX HHIAUBUAYATbHBIX CEH(POBBIX SUCHKAX
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banka:

1) orHecTpenpHOE, ra30BOE U XOJIOAHOE OPYIKHUE;

2) B3pbIBYATHIE, JIETKOBOCIUIAMEHSIOIINECS BELECTBA;

3) HapKOTHUYECKHE MCUXOTPOIHbIE 1 XUMUUECKHE BEIIECTB;

4) paguoOaKTUBHBIE, TOKCHUYHBIE M Jpyrue OTPABISIOIIME BEILIECTBA, CIIOCOOHBIE
0Ka3aTh BPEIHOE BO3/ICHCTBUE HA OPraHU3M YEJIOBEKA U OKPY KAIOILYIO CPELY;

5) NpOaYKTHI MUTAHUS U MHBIE IPEIMETHI, IOABEPKEHHBIE ITOPYE UIIH BBI3bIBAIOILNE
pacnpocTpaHEHHUE 1apa3uTOB;

6) nmpeaMeThl, KOTOpPbIE [0 CBOMM CBOMCTBaM MOT'YT IOBJ€Yb JIF00O€ IOBPEXKICHHUE
WHIUBUAYATBHOTO ceiida (s4eiiku), BKIoYas ero/ee HepabOTOCIMOCOOHOCTh, H
(wm) mpuurHeHHe yiiepoa banky/npyrum Kinuenrtam, v (Mi1u) KOTOPBIE 110 CBOMM
CBOWCTBaM He Mojiiexar xpanenuto B Ceiide;

7) MHOE UMYILECTBO, 3alpelleHHOe K CBOOOJHOMY oOpaleHuto Ha Tepputopun PK.

33.6. bank obecneunBaet oxpany CeiipoBoro neno3urapus, He pacnoiaras HHPoOpManue
0 HaMEHOBaHMH, KoJnuecTBe, kKauecTBe Llennocreit Kinenra, BioxeHHbIX B Ceild.

33.7. B nenp noanucanus 3asBiieHus 1o ceiigosbiM yciyram KineHT omaunBaetr banky
KOMHMCCHOHHOE BO3HAarpaxjeHue 3a Bechb Cpok apeHabl Ceiia B COOTBETCTBUU C
Tapudamu banka.

33.8.  Omata MoxeT npousBoauThbes KimeHToMm, kak Oe3HANUYHBIM IIJIATEKOM, TaK U
IIyTeM BHECEHUsI HAJIMYHBIX JIEHET B kKaccy baHka.

33.9. B cmyuae nmosnauu 3asBiI€HUs 00 OTKa3e OT CEH(POBBIX yCIIyr, CyMMa KOMHUCCHOHHOTO
BO3HATpaKACHUs, yIuTadeHHass KIMeHToM 3a MOJTHBIN CPOK apeH bl ceiida, mepecuery u
BO3BpaTy HE NOJJICHKHT.

33.10. CeiidoBas sueiika mpeocTaBisieTcss B apeHIy Ha cpok oT 1 (omHoro) aus no 1
(omgHoro) rosna. B ciydae eciau gata okoHuaHus apeHas! CeiidoBoii sueliku BelmaiaeT Ha
Mpa3JHUYHBIN/BBIXOTHOM JI€Hb, TO aTa OKOHYAHUS CPOKA NIEPEHOCUTCS Ha CIIETYIOMINM
pabouwnii neHb 6e3 pacueTa JONOJHUTEIbHOM oruiathl. 1o cornamenuto CTOpoH apeHaa
Celiha MmoxeT ObITh IPOJIICHA, ITyTEM HOBOW MOJauu 3asiBJIECHUS 110 CeH(OBBIM YCIyTraMm.
Omnnata HOBOro cpoka apeHnsl Ceiida mpomsBonutcst KineHTOM B COOTBETCTBUHU C
Tapudamu banka, nefcTByIOIIMMU Ha J€Hb MHULUHMPOBAHUS IMPOJUIEHUS TNPOJJICHUE
cpoka gaedictBus apeHasl Ceida. IIpm npoBeneHHMH pacyeToB KOJMYECTBO JHEH B
KaJIEHAApHOM Mecslle IPUHUMAETCS paBHBIM (PaKTHUYECKOMY KOJIMUYECTBY KaJeHapHbIX
JHEN B KAJICHJAPHOM IOy .

33.11. B cuyuae obpamenus Knuenra B bank 3a momydenuem coaepxxkumoro Ceilda mno
ucTeueHnH cpoka apenpl Ceiida u gomymieHus: npocpouku no omate, KnueHt o6s3an
OIUIaTUTh BaHKYy KOMMCCHOHHOE BO3HATPaXXJI€HHUE 3a MPOCPOYEHHBIM U HEOINTAYEHHBIN
NEepUoJ 3a KaXAbli KaleHJapHbIA JeHb mpocpouku mo Tapudam banka 3a apenny
ceiipoBoif slUEHKM COOTBETCTBYIOIIETO pa3Mepa cpokoM Ha | (oauH) JA€Hb,
JecTBYIOIMM Ha naTy oOpamenus Knuenra B punman/ otnenenne/«Priority Bankingy
banka 6o 1o natel npunyauTeasHoro BekpbiTus Ceiida. [1pu 3ToM 10 onnatel cymMmel
KOMHUCCHOHHOI'O BO3HAarpaX<JI€HUsl 3a BECh MPOCPOYEHHBIM M HEOIJIAYE€HHBIM NEPUOJ
nosib3oBanus Ceiiom mocie okoHUaHUs cpoka aerictBus apenasl Kiment k Celidy He
JIOTTyCKaeTCsl.

33.12. Tlocne odopmieHUsT BCeX HEOOXOAUMBIX JOKYMEHTOB M OIulatel KimeHTom
KOMHCCHOHHOTO BO3HarpaxaeHus no apennae Ceiida Ha Cpok, MpeayCMOTPEHHBIH B
3asBIEeHUN 1O CEU(POBBIM yciyraMm, baHk B JIUIle CBOETO YIIOJHOMOUYEHHOTO paOOTHHKA
Bpy4aeT KiMeHTy KOHTPOJIBHBIN YeK/TIIaTeX HbII opaep, MOATBEPKIAIOIINI OIIaTy UM
ycayra 1o pasmemnieHuto lleHHocTel, a Takke KIIOY OT ceida moa MOANUCH O
MIOJIy4YEHHUH.

33.13. Hoctym k Ceiidy oTkphIT B TeueHne Omnepanuonnoro aas banka. Jloctyn B Ceiid
MOJKET MPEOCTABIATHCS C UCIONb30BaHuEeM Kimroua oT Ceiida.

33.14. Tlpu mnocemenun CeitidoBoro nemnozutapus Kmment/ IlpencraBurens Kimenta
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MPEeIbSABISET OpPUTHHAN WIM HUPPOBYIO (OpMy JOKYMEHTa, YIOCTOBEPSIOIIETO
JMYHOCT, JUISI CBEPKH MOCPEICTBOM O(PHIIMATBHOTO CepBHCA IHU(PPOBBIX JOKYMEHTOB.
Homyckaetcst cOop, 00paboTka KOMUN JOKYMEHTa, YJOCTOBEPSIONIET0 JUYHOCTH Ha
OyMa)XHOM HOCHTEJE TOJIbKO IpHU HEBO3MOXXHOCTH HAeHTH(ukanun Kiuenra c
UCIIOJIb30BAaHUEM TEXHOJIOTMUECKUX CpPEICTB, a Takke 1o HepesuaeHtam PK.
IIpencraButens KnuenTa JOMONMHUTEIBHO NPEABSIBIAET COOTBETCTBYIOIIUE TOKYMEHTHI,
MOATBEPKAOIIUE TOJHOMOYMS, MpocTaBisgeT mnoanuch B KapTouke Ha mpaBo
nonp3oBanusg U mnocemenus Ceiida. Wnam  ymonmHomodeHHBIH paboTHHK banka
MIPOM3BOJIUT COOTBETCTBYMOIIYIO onepannio B ABMC, ycranaBiauBaroniytoo nocemieHue
CeticoBoro nenosurtapust Knnentom/J{oBepeHHBIM JTUIIOM.

33.15. B ciuywae monmomku 3amka/ytpaThl kiroda Celi BCKpBIBacTCS B NPUCYTCTBUHU
Knuenra.

CTATDBA 34. IPABA U OBA3AHHOCTHU CTOPOH

34.1. Kiuent o tpeboBanuto banka 00s13aH:
1) mpexwssaBuTh A5 focMoTpa pazmeniaembie B Celi) LleHHOCTH Ha TpeIMeT BBISBIICHHS
OTHECTPEJIBHOTO, ra30BOro U XOJIOTHOTO OpyXKus, B3pBIBUYATHIX,

JIETKOBOCIUIAMEHSIOIIMXCS, HAPKOTUYECKUX M IICUXOTPOIHBIX BEIIECTB, B CilIyyae
Hannuus y banka mHpopmanuu o0 ucnosnb3oBanuu CeiloBoil siueliku A1 XpaHEHUs
3aIpeIIeHHOT0 K XpaHEHUIO UMYIIECTBa;

2) He ucnoab3oBath Celi¢ a1 pa3MelleHus B HEM IPEIMETOB, YKa3aHHBIX B ITYHKTE
33.5 cratbu 33 Hacrosmux OOLUX yCIOBUI;

3) mocne mnonydenuss kmoda ot Ceiida onpoOoBaTe ero B MPUCYTCTBUU
YIOJHOMOYEHHOT0 paboTHUKa baHka;

4) nobpocoBecTHO XpaHuTh Kiatou oT Celia u cBOW 3K3eMIUIAp 3asBICHUS 10
ceiloBBIM ycyram;

5) B ciydae nonoMKH 3aMka (o BuHe KineHnTa) HeMeuIeHHO yBeZJOMUTh 00 3ToM baHk
1 Bo3MecTuTh baHKy Bce pacxo/ibl, cBsi3aHHBIE ¢ OTKpbITHEM Celiha 1 3aMeHOl 3aMKa B
COOTBETCTBHH ¢ AeicTByrommMH Tapudamu banka;

6) B ciyuae yTpathl KJitoua B Te4eHue 1 (0AHOro) IHA C MOMEHTa OOHapYKEHUs yTPaThl
KJIt04a cooOuuTh 00 3ToM B baHk M Bo3MecTuTh baHKy Bce pacxojipl, CBsI3aHHBIE C
otkpeiTueM Celipa M 3aMEeHON 3aMKa B COOTBETCTBHH C JeHCTByIomMMHU Tapudamu
banka;

7) BO3MecTUTh baHKy B mojHOM oObeMe MpUUMHEHHBIN yiep0 (B Buae nopuu Ceiida),
BO3HUKIINI B pe3yJIbTaTe HEMPABUILHOTO €r0 OTKPBITH/3aKPBITHS U UCTIOJIb30BaHUS;
8) B cimyuae npuHyAUTEIbHOTO BCKphITUs Ceilda, mponsBeieHHOro baHkoM B mopsizike,
PEeSyCMOTPEHHOM HacTOsIUMU OOIIMMH YCIOBHSIMU, BO3MECTHTb, B COOTBETCTBUU C
neiicrByromumu Tapudamu banka Bce pacxo/ibl, CBsI3aHHBIE C 3aMEHON 3aMKa;

9) ommatuth baHKy KOMHCCHOHHOE BO3HArpaKJI€HWE B pa3Mepe U  CPOKH,
MpelyCMOTpeHHbIe HacTosmMMK OO0muMH ycnoBusiMu/ JloroBOpoM apeH/Ibl;

10) mo ucreyeHun cpoka ACUCTBUS apeHAbl, JTUOO MPU €ro JOCPOYHOM 3aBEPILIECHUH
3asBnenus mo cerdoBbiM yemyram ocBo6oauTh Celidp U c1aTh €ro B HEMOBPEKICHHOM
COCTOSIHUM BMECTE C KIIFOYOM YIOJTHOMOUYEHHOMY paboTHUKY baHka;

11) mpu mpojuiennu cpoka apeH bl Ceiida B 1eHb noAnMcaHus 3asBICHUs M0 ceH(OBBIM
ycllyraM Ha HOBBIHA CPOK OIUIATUTh KOMHCCHOHHOE BO3HArpakJ€HUE B COOTBETCTBUU C
nerictyromumu Tapudamu banka;

12) npenocraBnsith B baHK TOKyYMEHTBI, MOJITBEpPXAAIONINE W3MEHEHUE CBEICHUU B
JIOKyMEHTaX, paHee MpeaocTaBiIeHHbIX B bank npu opopmnenun CetioBoii sueiiku, B
TOM 4YHCe 00 M3MEHEHUHU aJpeca MEeCTa HaxXOXJIEHHs, IOYTOBOrO ajJpeca, HOMEPOB
Tene(OHOB, JaHHBIX JOKYMEHTOB, yJIOCTOBEPSIOUIMX JUYHOCTh — B T€4eHUE 3 (Tpex)
OnepanvoHHBIX THEH C MOMEHTAa COOTBETCTBYIOIUX U3MEHEHUH;
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13)B cimywae ecnm mpaBo jgoctyna k Ceidy mnpemoctaBisieTcss APYrUM JIUIAM,

NPEeIbSBUTH HA HUX JOBEPEHHOCTH Ha MpaBo jaoctyna Kk Ceiidy;

14) npu HE0OXOAMMOCTH JINYHOTO MPUCYTCTBUS SIBUThCSA B baHK 1O mepBOMy yCTHOMY

WA TUCbMEHHOMY TpeOoBaHuio banka;

15) coobmute banky 00 aHHYJIUpOBaHMM JOBEPEHHOCTH HA MPaBO IOJIb30BAHUSA

Ceiidom B Teuenue 1 (omuoro) OmneparMOHHOrO JHS C MOMEHTa aHHYJIHPOBAHUS

JIOBEPEHHOCTH.

34.2. KnaueHT UMeeT npaBo:

1) ucnons3oBath Ceii no LeaeBOMYy Ha3HAUCHHIO B TEUEHHME BCETO CpOKa JeHcTBUsA
apeH/Ibl;

2) BeIOpaTh pasmep Celiha u cpoK HCIIOIB30BaHMS aPEH IbI, 3aMEHUTH (M3MeHUTH) Celid,
3aMOK, MCIIOJIb30BaTh JONOJIHUTEIbHBIE YCIYI'M IIyTEM MOJANMCAHMs 3asBIECHUS IO
celipoBbIM yciayram;

3) uzbpimaTh ¥ BianbBaTh Llerroctu u3 Ceiida u B Ceiid Bo BpeMs OnepamoHHOTO
nHs banka;

4) mpenocTaBuTh paBo noib3oBanus Ceiidom JloBepeHHOMY JIHILY TTyTeM O(OPMIICHHS
JIOBEPEHHOCTH;

5) mpoumte cpok apenasl Ceiida myreM MOANMCAHUS 3asBICHUS IO CEHPOBBIM
yCIIyram;

6) pacTOprHyTh 3asBJICHHE 1O CEH(OBBIM yCllyram 10 OKOHYAHHS CPOKa €Tr0 ICUCTBUS;

7) npu yTpare CBOEro 3K3eMIulsipa 3asiBiIeHUs 10 cel(poBbIM yciayraMm, Ha OCHOBaHUHU
3agBneHns Kiwenra momyunTh nyOnukar 3asBiIeHHS 1O CEH(OBBIM yciayram c
OTMETKOM «JTyOIuKaT».

34.3. bank 00s3aH:

1) npenoctasute Knuenty Ceiid, ¢ yuerom nonoxenui, ykazanuslx B Ilaparpade 11
[IpaBui1 00 00LIMX YCIIOBUSAX MPOBEACHUS ONEpauii;

2) rapaHTUpOBaTh TaliHy cBeeHuit o Knuenre, ero CeildoBbix onepauusax u LleHHOCTSX,
pa3MenieHHbIX B Ceilde;

3) obecnieunts oxpany Ceiida oT qoCTyNna NOCTOPOHHUX JIMIl U MHOTO BO3JIEHCTBUS B
TEYEHHE BCEro cpoka JedcTBUS HacTosmux OOLMX YCIOBHM M cpoka JIeHCTBUS
apeH]bl;

4) npenynpenuth KnueHTa 0 BO3MOXHOCTH NpPUHYAUTEIbHOro BCKpbITHS Ceiida
bankowm, B cityydasix, IpeayCMOTPEHHBIX HacTOAIMMH OOIUMU YCIOBUIMY;

5) B ciny4yae HesaBku KimeHrta, mo ucredeHMH S5 (MATH) ONEPALMOHHBIX JTHEH cO JHA
OKOHUYAHUS CpOKa apeHibl, HamnpaBuTh KIMEHTy NHCbMEHHOE YBEIOMJIEHHE O
HEOOXOIMMOCTH TIPOJJICHUSI CpoKa JAercTBus apeHnbl Ceilda wim 0CcBOOOKICHHS
Cetica.

34.4. bank BOpase ¢ yueToM yclIOBUH, yka3aHHBIX B MyHKTE 40.11 cTtatbu 40 HacToAmmx

OO6umx ycnoBuit u myHkre 243 I[paBui 06 o0MmIKX yCIOBUSIX IPOBEIECHUS ONEepaIIHii:

1) mpou3BeCTH ¢ MOMOIIBIO CIIEUATbHBIX TEXHUUECKUX cpencTB gocMoTtp LlenHocreit,

BKJIa/ibIBaeMbIX B Celi(, ¢ 11eTbI0 BRISABICHHS PEIMETOB, 3aIPEIICHHBIX K XPaHEHUIO B

Celibe:  orHecTpenbHOro, Tra3oBOr0 M  XOJIOAHOTO  OPYXKHS,  B3pPbIBUATHIX,

JIETKOBOCIUIAMEHSIOIINXCS, HAPKOTUUYECKHUX U IICUXOTPOIHBIX BELIECTB;

2) He npuHuUMaTh Ha pa3menieHue B Celi¢d Llennoctu KinenTa B ciiydyae HeyIiaTbl UM

KOMHUCCHOHHOI'O BO3HarpakJIeHUsl B pa3Mepe U CPOKH, MPEIYCMOTPEHHBIE HACTOSIIIUMHU

OO6mmMu yCcIoBUsAMH, 3asBICHUEM I10 CEH(OBBIM yCITyTram;

3) TpeboBath OT KimeHTa BO3MENICHHS PACXOJIIOB, CBSI3aHHBIX C 3aMEHON 3aMKa, B

cllydae yTpaThl KJIr04a, JM00 MOBpEXAeHUs 3aMKa 110 BuHe KineHTa;

4) B OAHOCTOPOHHEM TOPSJIKE JIOCPOYHO PpACTOPTHYTh 3asiBICHUE IO CEH(POBBIM

ycayraMm, eciu  Kinumentom wucnonb3yercss Ceiid mist pasMmemeHus: HMMYIECTBa,

yKa3zaHHOTo B myHKTe 33.5 crarbu 33 HacTosumx OOLIMX yCIOBUH;

102



5) mpom3BecTH MPUHYAUTENBHO BCKphiTHE Celipa ¢ cocTaBieHHEeM aKTa BCKPBITHS B
Cllydasix ¥ MOPSJIKe, IPEAyCMOTPEHHBIX HACTOSIIUMU OOUIMMHU yCIOBUSMH;
6) mpy NPOAJICHUH MPOJIOHTALMKA CpOKa JAeWcTBUA apeHAbl TpeboBaTh oT Kimenra
OIJIaThl HOBOI'O CpPOKA apeH/bl IO JCHCTBYIOIIMM Ha JAEHb IPOJIOHTAllMM apeH]Ibl
Tapudam banka;
7) cnucaTh B 0€3aKIENTHOM MOPSIKE KOMUCCHOHHOE BO3HATPaX/ICHHUE, 32 OKa3bIBACMbIE
bankom CeiipoBbie ycimyru, mojajexaiiee oIiare B COOTBETCTBUU C JIECUCTBYIOUIMMHU
Tapudamu banka, a Takke pacxojbl, CBSI3aHHBIC C 3aTpaTaMu baHKa MO BCKPBITHIO
Ceiida, 3amene yrepsHHbIX Kiatoued, co Cuera Kimenrta, otkpeiToro B banke, mytem
neberoBanus Tekymero cuera. Hacrosimum Kiment npenocrasisier banky 6eccrioproe
(6e3ycioBHOE) MpaBO OE3aKIENTHOTO U3BIATHUA CYMM KOMHCCHOHHOTO BO3HATPaXKICHUS
co Cyera B pazmepax U MOPSAIKE, YCTAHOBIECHHBIX HACTOSIUMHU OOIIMMHU YCIOBUSIMH,
Buytpennumu nokymeHtamu banka, 0e3 JOMONHUTENBHOrO AaklenTa HJIW HWHOTO
cornacusa Knuenra;
8) mocne ucredenus 3 (Tpex) KaJleHJaApHBIX MECSIIEB CO JTHS OKOHYAHUS CPOKa IEHCTBUS
apennbl Ceiida, ykazaHHOro B 3asBICHHH IO CEH(OBBIM YCIyram, MpPOHU3BECTH
npuHyauTensHoe BckpbiTue Ceiida B mpucyTtcTBuu 3 (Tpex) YIMOJIHOMOYEHHBIX JIMIL
banka, ¢ cocTaBieHHEM aKTa BCKPBITHUS, IIPU 3TOM cojepkumoe Celida oneuaTsiBaeTcs
U mepenaercs Ha XpaHeHue B oTAenbHBIM Ceildp no oOpamenuss Knmenra, ero
JloBepeHHOro0 11a, B Cay4vae:
a) ecnu 3asBiaeHueM 1o celdoBbiM yciyram cpok apenabl Ceiida He ObLI
IIPOJIOHTMPOBAH Ha HOBBIM cpok U KilmeHTy HamnpaBieHO MUCbMEHHOE YBEIOMIICHHUE
0 mnpuHyauTenbHOM BekpbiTHH Celida, ¢ yKazaHuMeM TMPUYMH U BpPEMEHU
MPUHYIUTESIEHOTO BCKPBITHS;
b) wnesBku Knwmenrta (ero JloBepenHoro nuina) B bank mo ucrteuenuu 3 (Tpex)
KaJIeHJAApHBIX MECSILEB CO JHS OKOHuYaHus cpoka apeHnsl Ceilga. OtcyrcTBHE
KrnuenTa no ero aapecy, ykazaHHOMY B 3asiBICHHH MO CeOBBIM yclyraM, a Takke
ero HesBKa B baHKk He SBIsSeTCS OCHOBaHUEM JJIsl IIEpEHOCa BpPEMEHHU
MPUHYIUTENEHOTO BCKpbITHS Celida.

CTAThS 35. OTBETCTBEHHOCTh CTOPOH B PAMKAX CEH®OBBIX
YCIyr

35.1.  BaHk HeceT OTBETCTBEHHOCTb 3a COOJIOAeHNE OAHKOBCKON TalfHbI B COOTBETCTBUU C
3akonom PK «O Gankax u 6aHKOBCKOM nesteabHoCcTH B Pecniybnuke Kazaxcrany.

35.2.  Kunwuent Bo3memiaetr baHnky B moJHOM o0beMe pacxoabl/CyMMy 3aTpaT, BOSHUKIINX
BCJIE/ICTBUE OCylIecTBIIeHNUs baHkoM:

1) mpencrosiueii 3amensl 3amka Ceiia, B cimyyae yrepu/monomku Kiarentom kimoya
or Ceiipa w/mmm mOpYN/TIOBpEXKACHUS/TIOTOMKH 3aMka OT Ceiida mo BHUHE
Knmnenra — komuccuto 3a 3ameny 3amka ot Ceiiga;

2) mnpunyautenbHoro BekpeiTus Ceiida, B cioydasx, MpeIyCMOTPEHHBIX B
HacTosmux OOIUX yCIOBUAX — KOMUCCHIO 3a 3aMeHy 3aMka oT Celida;

3) pemonra/BocctaHoBieHusi Celipa B cilydae MOJOMKHU/TOBPEXKACHUS/TIOPUN
Ceiida no Bune Knuenra.

35.3. B ciyuae pa3menienus u xpanenus B Ceiide 3anpenieHHbIX MpeIMeToB, BEIECTB U
uMyiecTBa KIMEHT HeceT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO JlelCTByOIIMM
3aKOHO/IaTEIbCTBOM.

35.4. baHk He HEceT OTBETCTBEHHOCTh:

1) 3a comepxxkumoe Ceiiha BCIIEICTBUE OTCYTCTBUS JOCTOBEPHBIX CBEACHUN O
COJepKUMOM, 3a TocieAcTBusi nomenienuss B Ceiid mnpeaMeToB, BEIIECTB U
MMYIIECTBA, €CJIM TAaKHE MPEAMETHI, BEIECTBA W HMMYIIECTBO 3aIllpelIeHbl K
nomenieHuto B Ceiid;

2) Bciayyae BbIEMKH, KOHUCKALUU U APYroro u3bsaTths LleHHocTel, moMeIeHHbIX
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B Celi(, Mpy HAIMYUK COOTBETCTBYIOIIMX PEUICHUN CYOB, YIIOJHOMOYECHHBIX
rOCyJIapCTBEHHBIX OPTAHOB U JOJDKHOCTHBIX JIUI, CYZACOHBIX HCTIOJHUTEIICH;

3) 3a coxpanHocTb lleHHOCTEH B ciydae mosip3oBaHuss Ceildom IPyruM JIUIIOM,
nomuMo Kimenra, xotopomy paspemieH goctyn kK Ceiiy B COOTBETCTBHHU C
JIOBEPEHHOCTHI0, BhIIaHHOW KineHToMm, nubo JTOKYMEHTOM, yAOCTOBEPSIOLIUM
CTaTyc 3aKOHHOT'O MPEJCTABUTENS;

4) B HHBIX CIyYasX, IpeIyCMOTPEeHHbIX JlefiCTBYIONIUM 3aKOHOIATEIbCTBOM.

35.5. CTOpoHBI HECYT OTBETCTBEHHOCTb 32 HEHCIIOJIHEHHE WJIM HEHaJJexallee
HCIIOJIHEHUE CBOUX 0053aTENbCTB B COOTBETCTBUU ¢ HACTOSIIMMU OOLIMMH YCIOBUSIMH
u JlelicTBYIOIIMM 3aKOHO/AATEIbCTBOM, €CIIU HE JOKAXKYT, YTO HAJIEKAIIIEE UCIIOJTHEHHE
0Ka3aJ0Ch HEBO3MOKHBIM BCIIEACTBHE HEMPEOAOIUMOMN CUITBI, TO €CTh YPE3BBIYANHBIX U
HENpPEeIOTBPAaTUMBIX IPHU JaHHBIX YCIOBUSAX OOCTOSATENbCTBAX (MOXap, HABOJHEHUE,
3eMJIeTpsCEHNE, BOCHHBIE IEHCTBUS, 320aCTOBKH).

35.6. bank ocymectBiser oxpany Ceilda OT noCTyna MOCTOPOHHHX JIUI[ U HHOTO
BO3JICHCTBUS M HE HECET OTBETCTBEHHOCTh 3a cojepxkumoe Ceiida, BcrneacTBue
OTCYTCTBHUSI JIOCTOBEPHBIX CBEJIEHUH O COJIEPKUMOM.

35.7. baHk HeceT OTBETCTBEHHOCTh 3a IIEJIOCTHOCTh U COXPAaHHOCTb apeHIOBAHHOTO
Kmuentom Ceiida. YObITKHM, mpuunHeHHBbIe KiMeHTy yTparoi, Hemoctauedl wim
NOBPEXJICHUEM MMyIlecTBa, Haxozsmerocs B Ceilidpe, B CBA3M C HapylIEHHEM
uenoctHoctu Ceiida Bo3meniaroTcss bBaHKoM TOJIBKO B pa3Mepe peabHOro yiiepoa, mpu
YCIIOBUU JIOKAa3aHHOCTH BUHBI baHka B HEIOCTaTOYHOM O0OECHEYeHHH LEI0CTHOCTU
Ceiida B nmopsiake, MperycCMOTPEHHOM J{efCTBYIOIIMM 3aKOHOJATEIHCTBOM.

35.8. B cnyuae HecBoeBpeMeHHOro cooOmenuss Kinentom 00 aHHYJTUpOBAaHUU
JIOBEpEHHOCTH Ha MpaBo noib3oBaHus Celipom baHk He HeceT OTBETCTBEHHOCThH 3a
noctyn k Celtdy JloBepenHoro nuua KnuenTa u 3a coxpanHocTb BioxeHui B Celtg.

35.9.  Pacxonusl banka, BO3HHUKILINE BCJIEJICTBUE yTpaThl KJIFo4Ya
Kmuenrom/IIpencraButenemM KiIMEHTa WJIM TOJOMKHM 3amMKka 1o BuHe Kimenta/
[IpencraButenss Knuenta (To ecTh pacxoabl Ha OCYUIECTBIEHHE 3aMEHbl 3aMKa),
Bo3meratorcst Knmenrom/ Ilpencrasurenem Knuenra.

35.10. HUcxkmroue.

35.11. Kaxnas u3 CtopoH 00s3yeTcs He pasriialiaTh TPETbUM JIMIIAM, a TAKXKE COXPAHATh
CTPOTYI0 KOH(UIEHIIUATFHOCTh HH(POPMAIMK O 3aKIIOYeHHH HacTosmux OOmux
YCIIOBUH, a Takke MH(POPMAIUIO, MOJYyYeHHYIO OT Apyroil CTOpOHBI B X0Ji€ BEACHUs
MIEpPETrOBOPOB, 3aKIIOUYEHUS U UCTIOJHEHHS HacTOSAMMX OOLIUX yCIOBUH.

35.12. IlpenoctaBneHue KOH(PpUIECHIMAIBHON HHPOPMALUU TPETHUM JIMIIAM BO3MOXKHO IO
TpeOOBaHUIO  TPETbUX  JHI,  MOpPsIMO  YNOJIHOMOYEHHbIX  JlelcTByonmm
3aKOHOJIATEIILCTBOM Ha MOJy4YeHHE TaKoi MH(POpPMAIUH.

35.13. HanpasieHne nucbMeHHBIX yBeaoMieHHH CTOpPOHE IO aapecy, yKa3aHHOMY B
3agBIICHUSX, B IIENAX 0OecredeHus] HaJUIeXKallero MCIOJIHEHUS YCJIOBUN HACTOSIIUX
OOmux ycioBUH He SBISETCS HapylleHHeM TpeOOBaHUN KOH(UICHIIMATBHOCTU
uHpopMalnu.

35.14. B cnydae BO3HMKHOBEHHS PAa3HOIVIACMN W CIIOPOB IO HCIOJHEHUIO HACTOSIINAX
OO6umx ycnouii CTOpPOHBI 00SI3yIOTCS NMPHUHATH BCE HEOOXOAMMBIE MEphl JUIS HMX
ypEeryJupoBaHus BO BHECYJIEOHOM MOPSIKE.

35.15. OtHomeHusi, KOTOpBIE TMPSAMO HE YpPEryJIHpoBaHbl HacToAmMMH OOmUMH
YCIIOBUSIMH, DETYJIUPYIOTCS B COOTBETCTBHM C MPOLEAYypaMH, YCTaHOBIEHHBIMH
JIeHCTBYIOIUM 3aKOHOAATEIbCTBOM.

35.16. Kaxmas u3 Cropon Hactosmux OOmUX yCIoBUH 00s3yeTcs MPEAOCTaBUTh IPYTOi
CropoHE TONHYIO W CBOEBPEMEHHYIO HH(DOPMAIHMIO O IOOBIX COOBITHUSAX, KOTOPHIE
BIIUSIIOT WJIM MOTYT OKa3aTh BIUSHUE Ha MOJHOTY U CBOEBPEMEHHOCTH BBIMOJIHEHUS
00513aTeNbCTB, MPUHATHIX Ha ce0ss CToOpoHaMU B paMKax HacTosImux OOIUX yCIOBUH.

35.17. Bo Bcem ocCTaipbHOM, YTO MPSMO HE MPEAYCMOTPEHO HactosuuMu OOImmmMu
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ycnoBusiMu, CTOPOHBI PYKOBOACTBYIOTCS [[eCTBYIOIINM 3aKOHOAATEIHCTBOM.

CTATHA 36. JEACTBUE U NPEKPAIIIEHUE JJOTOBOPA APEH]IBI WM
3AABJEHUS IO CEUPOBBIM YCIYTAM

36.1. B ciuywasx, nmpemyCMOTpeHHBIX B Hactosmux OONMX YCIOBUSX, ICHCTBUE
3agBneHus mo ceipoBbiM ycayram (cpok apenabl Celia) MOXeT ObITh MPOIJICHO Ha
YCIOBHMSIX U B COOTBETCTBHM C HacTosmuMu OOLMMU YCIOBUSAMHM M 3asBICHUS 110
ceiidoBbIM yciryraM u nipu yruiare KiimeHToMm npu npoJyieHnH CpoKa ACHCTBHS apeHIbI
Ceiida xomuccuii B cootBercTBHM ¢ Tapudamu banka, nelCTBYIOIIMMH HAa MOMEHT
MPOJUICHUs Cpoka jedicTBust apeHanl Ceiida. 3asBieHHe 1O CEMOBBIM yCiIyram
IIPEKPAILAET JEHCTBUE II0CIIE IIOJHOTO OCYIIECTBIEHHUS B3aUMOPACYETOB MEKIY
CTOpoHamu, BKItoyas ymnarty Kiumentom banky KOMHCCHMM 3a HECBOEBPEMEHHOE
ocBoboxxaeHne Ceilda cornacHo aeicTByromMM Ha JeHb oruiatel Tapudam banka c
yueroM myHKTa 33.12. crarbu 33 HacToAmux OOMMX yCIOBHMA.

36.2. Ilo wucteuenuu cpoka apenasl Ceilda mwnm B ciiydae TOCPOYHOTO PACTOPKEHUS
3agBnenust mo ceiioBeiM ycmyram Kmment (nmubo IlpeacraBurtens Kimenra, ero
HacJleIHUK, 3aKOHHBII npeacTaBuTelb, JloBepeHHoe 111o0) aoinkeH ocBoboauTs Celid
U C/IaTh €r0 BMECTE C KJIIOUOM (-aMH) B HEITOBPEKIEHHOM COCTOSIHUU baHKy.

36.3. bank 3a 10 (mecsaTh) KaleHIapHBIX JHEH 10 OKOHUYaHUs cpoka apeHnabl Ceiida
yBegomisier KimeHta o HeoOXOJUMOCTH MpPOJUIEHHS CpOKa ACUCTBUS apeHAbl WU
0CBOOOXKIeHUS apeH1oBaHHOT0 UM Celiha mocpeicTBOM Tene(oHHOro 3BOHKA Ha HOMEP
MoOminbpHOTrO Tenedona Kimenta/SMS-cooOmeHnA/TMCBMEHHOTO  COOOIICHUsT Ha
NMEeKTpoHHYIO0 nouTy Kimenra, ykazanHbsix B ABMC. J[ONOJHUTENBHO HAaNpaBiseTCs
Push-yBenomnenne o0 OKOHYaHUM U HEOOXOAMMOCTH HPOAJIEHUS CPOKa apeHAbl, IIpU
3TOM, MO KiueHTaM cermMeHTa Mass u VIP push-yBenominenue nampasisiercs 3a 10
(mecsATh) KanmeHAAapHBIX OHEN U 3a | (0QuH) KaleHJapHbIN J€Hb JO OKOHYAaHMS CpOKa
nevictBusi noroBopa apenasl CeiidoBoit sueiiku. [lo xkimenTtam cermenta Priority
Banking Push-yBenomiienne Hanpasmnsiercs 3a 14 (4eTblpHaAaTh) KaJeHIapHBIX THEH U
3a | (oMH) KaleHIapHbIN 1eHb 10 OKOHYaHMsI CPOKa IEHCTBHSI JOTOBOPA apeH Ibl.

36.4. B ciydasx pacropxeHHs 3asBlIeHUs MO cel(OBBIM yciayram 10 UCTEUEHHUS CpoKa
apennbl Celia no nannmaruse Knnenra, komuccus, yniaaueHHast KireHToM 3a MoJiHbIH
cpok apennsl Celia, He BO3Bpalaercs.

36.5.  Ecnu Knuent oOparuics B bank ¢ HamepeHneM ocBoOOAUTh apeH1oBaHHbINH Celid
B IIepUOJ HapylleHUs YCIOBUM 3asiBI€HHS MO CEW(OBBIM yciyraM B 4YacTH
HecBoeBpeMeHHOCTH ocBoOoxaeHuss Ceiida, KnueHT ynimaumBaeTr KOMHCCHIO 32
HECBOeBpeMeHHOe ocBoOOKIeHue Ceiida.

36.6.  bank BmpaBe B r000€ BpeMs, 1O JTF0OOMY OCHOBaHHUIO (TI0 ycMOTpeHuto banka) u
06e3 BO3MEIICHHsS YOBITKOB B OJIHOCTOPOHHEM MOpPSIKE OTKA3aThCsi OT HCIIOJIHEHUS
OO0umx ycnoBuii, 3asBiaenus 1o ceiopbIM yciyram, yBegomMus Kinenta 3a 10 (necstsb)
KaJICHIApHBIX JHEW 10 JaThl PACTOPKEHHS 3asBICHHUSI 10 CEU(POBBIM yCIIyram
croco0amu, IPeayCMOTPEHHBIMU HAacTOSIUMHU OOIIUMHU YCIOBUSIMH.

36.7. B caywae otkaza oxHoil u3 CrtopoH ot OO6mux ycnosuii, JloroBopa apeHzabl/
3agBnenus 1o ceroBbiM yciyram, KinueHT 06s13an 3a0paTth LleHHOCTH He To3/1Hee AaThl
pacTop:keHus 3asiBIeHUs 1o cei(OBBIM ycllyraM, ykazaHHOU B yBeromsieHnn CTOpOHBHI,
OTKa3bIBaIOIIENCs OT 3asBICHUS MO Ce(hOBBIM yCayram.

36.8. B cuywae orcyrctBus apyroro cBobomHoro Ceiida nis mpemaocTaBICHUS] €ro
Knuenty npu yrepe/mopue/moBpexxaenun 3amka/kmoua ot Ceiida no Bune Knuenra,
3asBIeHrEe IO CeW(POBBIM yCIIyraM pacTOpPraeTcs 10 UCTEUYCHHs €r0 CpOKa JEHCTBUS B
neHb BpydeHHs bankom KiMeHTy yBeIOMIIEHMS O pPAacTOp)KEHUH 3asiBICHUS 11O
cei(oBBIM yciTyraMm myTeM oTkas3a banka ot 3asBieHus 1Mo cei()OBBIM yCITyTram.

36.9. B cinyuae cmeptu KnumeHta wnm mpu3HaHUS ero OE€3BECTHO OTCYTCTBYIOLIMM
Bomnpockl nepenaun [lennocreit Hacnennukam Knrenra pazpemaroTcsi B COOTBETCTBUU C
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JlelicTBYIOIIMM 3aKOHOIATENILCTBOM, BHYTpeHHUMH TOKyMeHTaMH baHka, HacTOAIUMHU
OOuMH ycoBUAMU U 3asiBICHUEM IO CeH(OBBIM yCIIyram.

CTATHA 37. IOPAAOK U CJIYYAU NPUHYAUTEJIBHOI'O BCKPbLITUSA
CEU®A

37.1. bank uMeeT nIpaBo NPOU3BECTU MPUHYAUTEIbHOE BCKpbITHE Ceiida 6e3 mpucyTcTBHs
KrnuenTa B cnenyromux ciydasx:

1) npu Hanmmuuu uHpopMmanuu 06 ucnonbzoBanun Kmumentom Celida ams XxpaHeHHs
3aMpelIeHHOr0 K XpaHeHHUI0 UMYIIECTBA, IEPEUYUCICHHOr0 B MyHKTE 33.5 HACTOALIUX
OO0muX yCcIoBuit;

2) npu HanM4uu UHGOpMAIK 0 HecoOmoieHnu KireHnTom npaBuil o UCoiab30BaHUIO
Cetida;

3) npu 3aIbIMICHUU, BO3TOPAHUU COJIEPKUMOTO SYEUKH, MOSBICHUHM THHJIOCTHOTO U
WHOTO €/IKOTO 3a1axa;

4) mesBkn Kimenra (6o IlpencraButens Kiuenta) mo wucredeHuun 3 (Tpex)
KaJICHJApHBIX MecsleB / 6 (mectn) kaneHaapHbix mecsueB (as Knuentos Priority
Banking) ¢ MomeHTa okoHuYaHUS cpoka aeiicTBus apeH sl Ceiida;

5) mpu MoTyYEHUH TOKYMEHTOB OT Cy/ia, YHOJTHOMOYEHHOTO TOCYJapCTBEHHOTO OpraHa,
JOJKHOCTHOTO JIMIA TOCYJTaPCTBEHHOTO OpraHa, YaCTHOTO Cy/1e0HOT0 UCIIOJIHUTENS,
MMEIOIIMX MPaBO MPUHUMATh PEIICHHUS O MPUHYJUTEIHLHOM U3BATHH COJACPKUMOTO,
Haxosmerocs B apenioBanHoM Kientom Ceiide, B coorBeTcTBUH € JeHCTBYIOIIIM
3aKOHOJATEIHCTBOM;

6) B MHBIX CITy4asiX, IPeayCMOTPEHHBIX JleiiCTBYIONINM 3aKOHOJATEICTBOM.

37.2. HauuHas co nHA ucteueHus cpoka apeHnbl Ceilida, bank kaxapiii pabouuil J1eHb
yBenomisier Knuenra mo0biM crocoOoM, MpeayCMOTPEHHbIM HacTosAmMMHu OOmumu
YCIIOBHSIMH, O HEOOXOIMMOCTH OIUIaThl KOMUCCHH 32 HECBOEBPEMEHHOE OCBOOOXKICHHUE
Ceiidba u g ocBoOOkIeHUs apeHjoBaHHOro Ceiida wnm JUIsl 3aKIIOYEHUS HOBOTO
3asiBieHU 110 cel(POBBIM yCiIyraM Ha HOBBIN CPOK (B cllydae HEOOXOJUMOCTH).

37.3. bank He mo3nHee, yeM 3a 10 (mecsATh) KaleHOApHBIX THEH 10 mpoBeneHus bankom
npuHyIuTeNsHOro BCKpbITHs Ceiida Hanpasiser KimeHTy yBeJOMIIeHHE O TIPOBEICHUN
bankom npuHyauTensHoro BCkpbiTus Ceilda ¢ ykazaHueM 1aThl BCKPBITHSL.

37.4. llocne ucteueHuss 3 (Tpex) KaJeHAApHBIX MecsAueB / 6 (11ecTu) KaleHAapHBIX
Mmecsiues (g Knuentos Priority Banking) co 1HS okoHYaHusi cpoka JefcTBUS apeH Ibl
Celipa bank wumMmeer mnpaBo NpPOU3BECTH MpHUHYIUTENbHOE BCeKpoeiTHe Celida B
npucyTcTBUM 3 (Tpex) YHOJIHOMOYEHHBIX JMIl (uianana/otaeneHus banka, ¢
COCTaBIIEHHEM aKTa BCKPBITHS, TIPU COOIIOCHUN BCEX HIKETIEPEUNCICHHBIX YCIOBHA:
1) ecnu 3asBieHueM no ceioBbIM ycayraMm cpok apeHanl Celida He ObUT TPOAJTICH Ha
HOBBIN Ccpok W KimeHTy HampaBlIeHO NMHUCHMEHHOE YBEIOMJICHHE O MPUHYIUTEIHHOM
BckpbITuH Ceiida, ¢ ykazaHueM NpUYUH U BPEMEHH NPUHYAUTEIBHOTO BCKPBITHUS;

2) nesBka Kmmenrta (ero [loBepenHoro numa) B bank mo wucreuenun 3 (Tpex)

KaJleHAApHBIX MecsneB /6 (mectn) kaneHAapHbXx MecsueB (ans Knuentos Priority

Banking) co nust okonuanus cpoka aperanl Ceiida.

37.5.  OrtcyrctBue Knuenra no ero aznpecy, ykazanHomy B ABUC, a Takxke HesiBka B bank
HE SIBJIIETCSI OCHOBAHHMEM JIJIS TIEpEHOCa BPEMEHH TPUHY TUTENTFHOTO BCKpbITHs Ceiida.

37.6. Copnepxumoe Ceiia onedaTbiBaeTCsl U NEPEAAETCS HAa XpaHEHHWE B OTAEIbHBIN
Ceiid, pacnonoxxennsii B CeiioBoMm aemo3utapun, n0 obpamieHust Knuenra/, ero
JloBepeHHOr0 Hna.

37.7. Conepxumoe, Haxonsameecs Ha xpaHeHun B Celidonoii sueiike CeiidoBoro
neno3utapus /otaenenus banka, u3paroe npu npoBeaeHn baHKOM MPHHYAUTENBHOTO
BckpoiTus Ceiida Knuenty (mubo [IpeacraBuTento KIueHTa) BbIIACTCA 110 3asBICHUIO (B
npousBoiibHON ¢Gopme) Kmuenta (mubo IlpencraBurenss KinuenTta) w mocie OMIIaThI
KOMHCCHH 3a!
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1) HecBoeBpemeHHOE 0cBOOOKIeHUE Ceiida;

2) 3ameHy 3amKa OT BckpbiToro Ceiida (mpu HEOOXOIUMOCTH);

3) xpanenue Ilennocrteit Kmuenra B CelioBom nenosutapuu baHka, corjacHo
JeHCTBYIOMMM Ha JieHb oraTel Tapudam banka.

37.8. Ilpu obpamenuu B bank Knuenrta 6o IIpencraBurens Knuenra 3a LlenHocTsimMu u3
BckpbiToro Ceiipa, maker (MEIIOK, CyMKY) BCKPBIBA€TCS B HPUCYTCTBHUH pPaOOTHHKA
banka u pykoBoguTens CTpyKTypHOro noapaszaenenus banka. Ilociie BCkpbITus makera
(memika, cymkn) Knuent (mu6o [peacraButens KIMEHTA) B 3asBJICHUN YKa3bIBAET, YTO
IlenHOCTH M MHOE UMYIIECTBO MOJTYYECHBI B IOJTHOM 00bEME, UTO HE UMEET, U He Oyaer
uMeTh npeteH3un K banky, ykasbiBaeT nonaHocThio MO (oTuecTBO — MpU HAJIUMYUN),
MPOCTaBJIsIeT MOANKUCH U naTy. 3asBieHue Kmmenra (6o IlpencraButens kiveHTa)
npuoburaercs B nocke Knmenra. IIperensun Knmenra no konamuecTBy, TUO0 KauecTBY
[lenHocTell 1 MHOrO MMyIlIECTBAa HE MPUHUMAKOTCS, TaKk Kak baHK He pacnoiaran
CBEJICHUSIMM O CTOMMOCTHBIX, KaUECTBEHHBIX, KOJMYECTBEHHBIX M T.[. IapaMeTpax
Llennocrel 1 ©HOTO UMYIIeCTBa, 0OHapykeHHbIX B Ceiide, ¢ yem KineHnTt 6e3yciioBHO
COTJIaIIAeTCsl.

37.9. Uswateie LlenHoctu ocratorcs Ha xpanenuu B CeiidoBoM aemoszutapuu banka B
TeyeHue 1 (o1HOro) roga co AHs OKOHYaHMs cpoka apeHbl. [Ipu sBke Knuenra B bank
B TeueHue 1 (0AHOro) rojja ¢ MOMEHTa OKOHYAaHUS CpOKa apeH bl LleHHOCTH BhIAatOTCS
€My TMOocJieé OIUIaThl pacxoJoB baHka B COOTBETCTBUM C HacTosmMMH OOmmmu
yCIOBUSIMU/ yCIIOBUSIMU 3asiBiieHUs 10 ceiidoBbiM ycrmyraMm. [Ipu nesBke Kinenra mo
ucredeHun 1 (0gHOro) rojga ¢ AaTbl OKOHYAHUS CPOKa apeHnbl, u3bsAThie LleHHoCTH
peanu3yroTcs B MOpAJKE, MPEeIyCMOTPEHHOM JIeMCTBYIOUIMM 3aKOHOATEIbCTBOM.
BrlpyuenHble pu peain3aly AeHbIM HANIPaBJIsIIOTCS Ha BO3MeIlleHne pacxoaoB baHka.
B ciywyae mnpeBbllIeHHs] CyMMBbI JI€HET, MOJYYEHHBIX OT pealu3aliud HU3bITHIX
lenHnocTel, Hax CyMMOM, MOJJIeXalmerd BO3MElIeHUI0 baHKy, ocraBmiascs pasHULA
3auucnsierca Ha cueT Knuenta, 1160, Mpu OTCYTCTBUU TaKOW BO3MOXKHOCTHU, XPAHHUTCS
Ha CIIeUaIbHO OTKPHIBAEMOM OaHKOBCKOM CUETE B Te€UeHUE 5 (IIATH) JIET, 10 UCTEUEHUH
KOTOPBIX cluchiBaeTcs B 1oxo banka. [Ipyn HETOCTaTOUHOCTH BBIPYUEHHBIX JCHET IS
MorauieHusi 3ajoJbkeHHocTu mnepen bankom oHa B3bickuBaeTcst ¢ Kiuenrta B
cyneOHOM/BHECY1€0HOM HOpsIKe B COOTBETCTBUU c JleiicTByIOnUM
3aKOHOAATEIbCTBOM.

PA3JEJI VI. MPOYHUE NOJOKEHUSA
CTATbHA 38. ®POPC-MAKOP

38.1. B cayuasx, koraa ocymectsieHrue Croponamu (bankom n/unu Knuentom) cBoux
00513aTeNIbCTB MO HAacTOAUMM OOIIUM YCIOBHSM HE TNPEICTaBJISAETCS BO3ZMOXKHBIM IO
NpUYMHE, HAXOMIAUIeWcss BHE pa3yMHOro KOHTpoiii CTOpOH, Kak: 3eMIIETpsCEHHE,
MOXKapbl, HABOJHEHMs, 3a0acTOBKM, BOHHa (OOBSABIEHHAs WM HEOOBSBICHHAs),
rpakJaHCKass BOIHA, oOIIas yCTOWYMBas HECTIOCOOHOCTh OaHKOBCKOW cucTteMbl PK
OCYIIECTBIATh IUIATEXKU MO HacToAmmMM OOIMM YCIOBHSM, a TakXke COOJI0JeHHE
CropoHamu JIOOBIX TOJOXKEHUH JleHCTByIOIIEro 3aKOHOAATENbCTBA M PEIICHUMN
rocyapcTBeHHbIX opraHoB PK, BCTYNUBIIMX B 3aKOHHYIO CHITY TIOCJIE PUCOEAMHEHUS K
HacrossmuM  OOmM  ycrmousiv - CTOpOHAMH W TIPENSTCTBYIOMIAX — MCITOTHEHUIO
Hacrosmux OOmux ycnoBuit (nanee — Qope-maxop), To obs3aTenscTBa CTOPOH MO
HacToamuM OOLIUM YCIOBHSIM MPUOCTAHABIMBAIOTCS HA COOTBETCTBYIOIIMM MEPHO,
MOKa TaKue 00CTOSTEIHCTBA HE IPEKPATATCS;

38.2. He no3gnee 5 (msATH) KajdeHIAApHBIX AHEH IOCIE BO3HUKHOBEHUS OOCTOSTEIHCTB
dopc-maxkopa CropoHa, Aiisi KOTOPOH BO3HUKIM TaKHe OOCTOATEIhCTBA, OO0s3aHA
yBeIOMUTH JIpyryto CTOPOHY 0 cOOBITUH (OpC-MaXKopa, 1aTe BOSHUKHOBEHHS U d(hdekTe
(dopc-Maxkopa Ha €€ CIOCOOHOCTh OCYIIECTBIATH CBOM 00S3aTEIhCTBA MO HACTOSIIHM
OO01muM yCIoBUsM, MPU ITOM 00SI3aTEIILHBIM SIBIISICTCS] TOITBEPKIEHUE 00CTOSITENHLCTB
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¢dopc-Maxkopa OT COOTBETCTBYIOIIETO KOMIIETEHTHOTO OpraHa, 3a HUCKJIIOYEHHEM
0O0IIEN3BECTHBIX COOBITHH, HA KOTOPbIE KOMIETEHTHBI OpTaH HE JaeT MOATBEPKICHHE.
Ecnu Cropona He yBenomMut apyryto CTOpoHy O coObITHH (DOopc-Ma)xkopa B CPOKU U
CIOCO0OM, KaK 3TO YKa3aHO B HacTosmeM myHkTe OOIUX yCIOBHA, TO OHA TEPSIET CBOU
mpaBa CChUIaThCS Ha 00cTosTENbCTBA (Oopc-Makopa B KauyecTBE OCHOBaHMUS,
0CBOOOXKJAIOIIEr0 €¢ OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE CBOMX 00s3aTEIbCTB IO
HacToamuM OOIIUM YCIOBHSIM;

38.3. Ilocne mpekpamieHusi BIMSAHUS OOCTOSATENBCTB (OpPC-MAKOpa Ha HCIIOJIHEHHE
o0si3arenscTB CTOpoH 1m0 HacToAmuM OOIIMM YCIOBHUSIM HCIOJHEHHE YCIOBHMA
BOCCTaHABJIMBACTCS B MIPEKHEM MOPSIKE;

38.4. B ciyuae, ecniu o6cTosiTenscTBa (hopc-maxkopa OyayT niauthes 6omee 30 (Tpuanarn)
KaJeHJapHBIX JaHeH, mobas u3 CTOpPOH BIpaBe pPacTOPTHYTh IMPABOOTHOIICHHS B
OJIHOCTOPOHHEM MOpsIKEe, MUCbMEHHO YBeJOMUB 00 3ToM Jipyryto Cropony. [Ipu atom
Croponsl B TeueHue 10 (mecsTv) KajdeHAApHBIX JHEH C JaThl OJHOCTOPOHHEIO
PacTOp:KeHUs MPABOOTHOIICHUN 00S3aHbI IPOU3BECTH B3aUMOPACUYETHI 1O (PaKTUUECKH
BBITTOJIHEHHBIM 00513aTEIbCTBAM U IIPOU3BEIEHHOM OTUIaTe U BO3BPATUTH JPYT IPYTY BCE
MOJIy4€HHOE 10 YCIOBHUAM HacTOSMMX OOIIMX YCIOBUN, HE MOIYYUBIINX BCTPEUHOTO
ucronHeHus. B atom ciayuyae ob6si3arenscTBa 1mo HacTtosmmuM OOHIMM yCIIOBUSIM OyIeT
CUMUTATHCS MPEKpALlEHHBIM Ha AaTy moiyueHus Apyroii CTOpoHOi yBedOMJIEHHS 00
OJTHOCTOPOHHEM PacTOpXKEeHHHU, M HU ofHa u3 CTOpOH He 00s3aHa BO3MEIIATh JAPYTOi
CropoHe BO3MOKHBIE YOBITKH, BHI3BAHHBIE TAKUM PACTOPKECHHEM.

CTATbHA 39. KOHOUJIEHIUAJIBHOCTbD

39.1. Bce cBenenus, nepeaaBaemble CTOpoHaMM ApPYT APYTY B CBSI3U C HACTOALIUMH
OOUMMH yCIOBUSMH U OANMMCAHHBIM COOTBETCTBYIOLIUM 3asBICHUEM, UX COJIEpKaHHE
MIOJIHOCTHIO WJIM B YaCTH, a TaKKe (pMHAHCOBasi, KOMMepuecKas U npoyas nHopmanus,
IoJIydeHHass OoT JApyroil CTOpOHBI B XOJ€ BEIEHHUS IIEPErOBOPOB, 3aKIHOUYECHHS H
WCIIOJTHEHUS HACTOALIETO COOTBETCTBYIOIIIETO 3asIBJICHUS, SIBJIIOTCS
KOH(HIEHIIMATbHON UH(OpMaIHei;

39.2. Ilepenaua KoH(pUIEHIMAIBHON UH(GOPMAIIMU TPETHUM JIMIAM, OIYOJIMKOBAHUE WU
pasmialeHe BO3MOXKHBI TOJIBKO € MPEABApPUTEIBHOIO MUCBMEHHOIO COIIACUS APYTOM
CropoHbl WM B cllyyae, €CiIM TaKO€ pacKpbITHE 0053aTelbHO B COOTBETCTBUU C
JIeMCTBYIOIMM 3aKOHOIATENBCTBOM;

39.3.  KumeHT 00s13yeTcsi HE3aMeUTUTEIPHO NTOCTaBUTh baHK B M3BECTHOCTh O CTABIIMX
€My M3BECTHBIMH CIIydasiX MOIMBITOK TPEThUX JIUII MOJYYUTh OT Kakoi-11060 u3 CTopoH
CBEJICHMSI, COCTaBJSIONIME KOH(pUIeHIMaNbHyl0 HHQopMmamuio apyroi CTopoHbI, a
TaKXe HE HCHOJb30BaTh 3HaHHME KOH(pUIAeHIManbHOH MHpopManuu 1pyroit CTOpoHbI
JUTSI 3aHATUS IeATEITbHOCTBIO, KOTOPasi MOXKET HaHecTH ymiep0o 3toir CTopoHe;

39.4. B cayuyae pasriameHuss au0o  pacmpocTtpaHeHuss Jo6oid  u3  CTopoH
KOoH(uaeHIManbsHoM nHpopMmaruu qpyroit Croponsl, BUHOBHast CTopoHa OyzeT o0s3aHa
BO3MECTUTH YOBITKH, ITOHECEHHBIE Ipyroii CTOpOHOM, BCleACTBUE pasTialeHus TaKon
uHpopmanuy, a Takke OyIeT HECTH OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO
JIefCTBYIOIIMM 3aKOHOIATENbCTBOM;

39.5. Hacrosmum KiueHnt ynonHomounBaeT baHk Ha packpbITHE C COOJIOJIEHUEM
TpeGoBanuii /leiicTByIOIIEro 3aKOHO1aTeNbCTBA, HO 0€3 KaKOro-1100 JONOIHUTEIHHOTO
cornacusi Knmenra, Bcedl u 060 mHpopmaimu, uMmeromeid oTHomeHue Kk Kinuenry,
Bxuany, 3asBienuto, ucrnonneHno CTOpOHAMH CBOMX 0053aTeNbCTB, TPETHUM JIUIAM,
BKJIIOYAsl YIIOJIHOMOYEHHBIE I'OCYJAPCTBEHHBIE OpraHbl, KOHCYJIbTaHTaM, a/JIBOKaTaM,
ayauTopaM, OaHKaM - KOPPECIOHAEHTaM M HMHBIM JIMLAM U OpraHaMm, €cii TakKoe
packpeiTue TpeOyeTcss B COOTBETCTBMM ¢ JIeMCTBYIOIIMM 3aKOHOJATEILCTBOM,
MEXyHapOAHBIMH TpeOOBaHUSAMHU U BHyTpeHHUME ToKyMeHTamu banka;

39.6. bank He HECeT OTBETCTBEHHOCTH, €CJIM KOH(PHUIACHIIMATHHOCTh OblIa HapyIlIeHa 1o
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BHHE caMoro KiimeHTa BeiecTBie HECOOMIOACHUS peKoMeH1annii banka OTHOCHUTETLHO
KOH(HIESHIIMATHLHOCTH, a TaK)XX€ B YCIOBHX, KOTJa KOH(pUIeHIHaNbHAs HHpOopManus
ObLJIa M3BECTHA JINOO CTajla U3BECTHA TPETHHM JIMIIAaM U3 MHBIX UCTOYHUKOB.

CTATDBA 40. CHELIUAJIBHBIE YCJIOBUSA

40.1. KiueHT 03HakOMJIEH M O€3yCIIOBHO COIJIACEH C TE€M, YTO YCIIOBHS, YKa3aHHbIE B
nyHkre 40.11 crateu 40 HacTostmux OOmuMX ycnoBuid u myHkte 243 I[paBun 06 oOmmx
YCIIOBUSIX TIPOBEACHHS OIEpAIMii PACIPOCTPAHSIOTCS Ha BCE BHIbI OaHKOBCKHUX
MIPOJYKTOB/ YCIIyT, B TOM YHCIIE IIPU MIPOBEJICHUU OIlEepalfii/ CICIOK U UHBIX CIy4YacB.

40.2. IIpuocranosnenue omnepanuii mo Cuery/Cuery IUIaTEKHOW KapTOYKU W/WIIMA apecT
JICHeT Ha CYeTe OCYUIIECTBIIAIOTCS baHKOM 1O OCHOBaHHUSM M B COOTBETCTBHH C
MIPOLIEYPOid, YCTAaHOBJICHHOH JIefCTBYIOMUM 3aKOHOATEILCTBOM H/MIIM HACTOSIIHMHU
OO01muMHU yCTIOBUSIMU;

40.3. Ilpu srom baHk He HeEceT OTBETCTBEHHOCTH 3a HEHCIIOJIHCHHE/HEHAJIe)KAIIee
UCIIOJIHEHUE CBOMX 00s3aHHOCTEN MO HacTosIUM OOILIUM yCIIOBUSM U MOAMHCAHHOMY
COOTBETCTBYIOILIEMY 3asIBJIICHUIO B ciryyae MOCTYTUICHUS B bank
PEIICHU/TIOCTAHOBICHU  YTIOMTHOMOYEHHBIX TOCYJIaPCTBEHHBIX OpPraHOB /WM
JOJDKHOCTHBIX JIMI[ O TMPUOCTAHOBJIICHUW pPacxXonHbiXx omeparuii mo Cuery/ Cuery
IJIATeKHOM KapTOUYKH, apecTa JEHEr Ha cYeTe, a TaKKe yKa3aHWW TpPeThbuX JIHII,
MMEIOIINX TMPaBO OECCIOPHOTO CIUCAHUSA JIEHET B COOTBETCTBUU C JleMCTByrOIIMM
3aKOHOAATENIBCTBOM, a TAaKXKE B CIIy4asX MPEeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM B
o0jacTh TMPOTHBOJCHCTBHUS Jieranu3aluil (OTMBIBAHHIO) JIOXOJOB, IOJTYYCHHBIM
MpecTynHbIM  MyTeM, W  (UHAHCUPOBaHMIO  TeppopusMa,  HMHOCTpaHHOTO
3aKOHOJATEbCTBA;

40.4. bank BmpaBe HE HUCHONHATH YKasaHus KiueHTa, B TOM 4HCIE CBS3aHHBIE C
OCYIIECTBJICHUEM TUIATEKEU/TIEPEBOIOB B CIydasiX, MPeAyCMOTPEHHBIX JeHCTBYOMMUM
3aKOHOAATENBCTBOM,  HacToAmMMH  OOHMMH  YCIOBHSIMH,  COOTBETCTBYIOIIMM
3asBJICHWEM, BHYTpeHHHMMH JIOKyMEHTaMH baHka, a Takke B  Clydasx,
MPEeTyCMOTPEHHBIX 3aKOHOJATENIbCTBOM B O0JIACTH TPOTHUBOACUCTBHUS JIETAIHU3AINH
(OTMBIBaHHIO) JOXOJIOB, IOJIYYCHHBIM MPECTYNHBIM TIyTeM, W (UHAHCHPOBAHUIO
Teppopuzma, MHOCTpaHHOTO 3aKOHOJATENBCTBA;

40.5. Cnucanue cpenct co Cuera/ Cyera miuaTexXHONH KapTOUYKH MPOU3BOAUTCS TOJIBKO C
cormacusa KnueHta 3a HCKIIOYEHHMEM  CIy4yaeB, TMpsAMO MPEAYCMOTPEHHBIX
JIeHCTBYIONMM 3aKOHO/IaTEeILCTBOM, 3asiBICHUEM, HAaCTOSIIUMH OOIIUMU YCIOBUSIMU,
BryTpenHuMu nqokymeHTamu banka;

40.6. IlnarexxHble yKa3zaHHs TPETHETO JIUIIA TPUHUMAIOTCS K UCIIOJTHEHUIO U BBITTOTHSFOTCS
0e3 IOMmoTHUTENbHOTO cornacus KireHTa Ha OCHOBAaHUM PEIICHUs COOTBETCTBYIOIIETO
CyneOHOTO WJIM WHOTO TocyaapcTBeHHOro oprana PK, 3a uckmodennem mocoOuii u
COLIMAJTILHBIX BBIILJIAT, KOTOPBIE UMEIOTCS Ha CIICIUATbHBIX 0AHKOBCKHX CUETaX, a TAKKe
0 IPYTUM OCHOBAHUSM, ITPETYCMOTPEHHBIM [[efiCTBYIOMNM 3aKOHOIaTeTLCTBOM. baHk
MMeeT TPaBO MPOU3ZBOJIUTH OECCIIOpHBIE CHUCAHMS C JIOObIX cueToB Kimenra, ecnu
TpeTbe JUIo (0aHKU BTOPOTO YPOBHSI U OpraHM3allH, OCYLIECTBIAONINE OaHKOBCKYIO
JeSTeNbHOCTh) MPEeAbSBUT B baHK yka3zaHue ¢ TMPWIOKEHHEM K HEMY JIOKYMEHTa,
conepkamiero coriacue KimeHta Ha OeccriopHO€ H3bATHE JIEHEr C €ro cuera, 3a
UCKITIOUYEHUEM JICHET, HaXO/SIINXCS Ha CHeIHalbHBIX OAHKOBCKUX cYeTax (Takue, Kak
(HO HE OrpPaHUYMBASICh) ATMMEHTHI, IEHCHH, TOCOOUS U COLIMaIbHbIE BBIIJIATHI, BHITLIATHI
U3 €IMHOTO HAKOMHUTEIHHOTO MEHCHOHHOTO (DOHAA B MENSAX YIyUIICHHs >KUTUIIHBIX
YCJIOBHH W/WIJIH OTLIaThI 00pa30BaHUs, JICUCHNUS,

40.7. baHk BOpaBe MOJH30BATHCS YyCIyraMd TPETbUX JHI TPU BBIOJHEHUH CBOHX
00s3aTenbCTB U pacnopsbkeHuit KimeHTa u  MpenocTaBlieHMHM UHBIX YCIyr B
COOTBETCTBHUH C MOJANUCAHHBIM 3asBICHHEM, BKIIOYas, HO HE OIPAaHUYMUBASACH, CIIyYaH,
KOI/Ia  WCIOJNIb30BaHME TPEThUX JIMI[ MpsIMO  yCTaHOBIEHO JleHcTByrommm
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3aKOHOZATEIBCTBOM. baHK HE HECEeT OTBETCTBEHHOCTH 34 HEOCTATKHU B IEHCTBUAX TAKUX
TPEThUX JIMII, SBUBLIMXCS MPUIUHON HAPYIICHUS 005S3aTELCTB IO COOTBETCTBYIOIIEMY
3asBJICHUIO;

40.8.

Bank BrpaBe OCYIIECTBIATH MAacCOBYIO PACCBUIKY PEKIAMHO-WH(POPMAIIMOHHOTO

xapakTtepa 00 ycayrax banka nocpenctsom SMS-uabopMupoBanus cpeau KinneHTos;

40.9.

Bbank BnpaBe neberoBath Bce u NMoOble cyera KimenTa 6e3 ero npenBapuTeIbHOTO

COIJIacHsl B OTHOLLICHUM KOPPEKTUPYIOLIMX onepanuii baHka B COOTBETCTBUU C TyHKTOM
5.15 Cratpu 5 Hactoaumx OOIKX YCIOBHUH, a TaK)KE B MOPAIKE 3a4eTa JIOOBIX M BCEX
CyMM, IpeJiHa3HaueHHbIX K yIuiaTe Kinuentom banky, Bkitouas qr00ble U Bce KOMUCCHH,
Ha KoTopsle bank mmeer mpaBo Ha ocHoBanuu TapudoB banka, nHactosmmx OOmUX
YCIIOBHH U MOCJIEAYIOLIUX TOIPABOK K HUM;

40.10. banHk cTpeMHTCs 3alIMILATh CBOIO PEMyTalUI0 M IPUAECPKUBACTCS NOJUTUKU
MEX/IYHapOAHbBIX CTaHIApPTOB OOPbHOBI C «OTMBIBAHMEM)» JIEHET, MOJ03PUTEIbHBIMU
orepanusiMu, OOppOBI C YKIOHEHHEM/00xoqa TpeOOBaHMK MO MEXKIyHAPOIHBIM
HSKOHOMHYECKUM CAaHKLUSAM, YKIIOHEHHUEM OT UCTIOJIHEeHUs TpeboBanuil JlelicTByromero
3aKOHO/IaTeNbCTBA, BHyTpeHHUX JoKyMeHTOB banka, HacTosiux OOMuUX yCIOBUH.

40.11. bank B pamkax Hactosimux OOILIUX yCIOBUI BIIpaBe:

1)

2)

3)

4)

5)

3anpamuBarh y Kimenra ntoOble 1OKyMEHTBHI M HMH(OpMAalLKIO, B TOM YHCIE IO
UCTOYHUKY MPOUCXOXKJIEHHSI IEHET, LI€JIEBOMY UX HCIOJIb30BAHUIO, HEOOXOIUMbIE
JUIA TIpEeOCTaBiIeHUs] baHKOM MpoaykTa / yCIyrnm B TOM 4YHCIE DIEKTPOHHBIX
0aHKOBCKUX ycIyr, JIMCTaHIIMOHHOIO OOCIYXUBAaHHUS, NPOBEJECHUs ONepauuil 1o
Cuerty, ocyuiecTBieHHMs baHKOM BaJIIOTHOrO KOHTpOJs, coOitojeHus bankom
TpeboBaHuil JlelicTBYIOIIEro 3aKOHOIaTeNbCTBA, B TOM YUCIIE O MIPOTUBOJICHCTBUN
jgeraau3auuy  (OTMBIBAHUIO) JIOXOJIOB, IOJYYEHHBIX NPECTYNHBIM IyTeM, U
(¢uHaHCHPOBaHUIO TeppopHu3Ma, MHOCTpaHHOrO 3aKOHOAATENbCTBA, BHyTpeHHHMX
nokyMeHTOB baHka, a Taxxke Al ocyllecTBiIeHUs cOopa, 00paboTKK U mepenayn
JaHHBIX/ mepcoHanbHbIX AaHHbIX Kimenta B Hamorosyro Ciyx0Oy CHIA (Internal
Revenue Service) B coorBercTBHM ¢ TpeboBanusamMu FATCA, B HaJIOrOBBIE CITYKObI
Opranuzanuii 3KOHOMHUYECKOIO COTPYAHHYECTBA M PA3BUTUS B COOTBETCTBHM C
tpeboBanusimMu Organisation for Economic Co-operation and Development (nanee —
ODCP), B TOM 4Hcie MOCPEICTBOM YIOJIHOMOYEHHBIX TOCYIapCTBEHHBIX OPraHOB
PK;

B Ciydyae HapymeHus TtpeboBanuii OOmux ycnoBuil, ycinoBuil JloroBopos
0aHKOBCKOTO OOCIIy’KHUBaHUSI TPUOCTAHOBUTH JEHCTBHUE JIOTOBOpa OAHKOBCKOTO
o0cCITy>)kKMBaHUsI Ha JII0O00W CPOK W/MIIM PacTOPTHYTh W/MIM MPEKPaTHTh IEJIOBbIE
otHomeHus ¢ Kiauentowm;

6mokupoBarh onepauuu no Cuery/Cuery IUIaTEKHOW KapTOUYKU MPU HATUYUHU Y
banka mnono3peHuit O TPOBEAEHUM MOUICHHMYECKHUX OIepaluil Wuim mpu
npoBeeHUN baHkoM mponenypsl Haanexamed mnpoBepku Kiumenra w/mim
COBeplIaeMbIX UM/ B €ro IMoJib3y OINepanuil W/Wiau MOAO03PEHUIl Ha BO3MOXKHOE
OTMBIBaHUE JIeHer, (MHAHCHPOBAaHHE TEPpPOpH3Ma, W/WIM BOBJIECYCHHME/ ydyacTHe
Knuenra B mogo3puTensHOI/COMHUTEHFHON ONIEpAIK, W/WIIA €CITH COBEPIIIacMbIe
Knuenrom omepauuu/ 1eiicTBUs  HampaBlieHbl Ha  OOXOJ/YKJIOHEHHE  OT
yCTaHOBJEHHBIX Tpoueayp banka 0e3 ysemomiienuss KimeHnta 10 BhIICHEHUS
00CTOSITEILCTB;

HE HECTH OTBETCTBEHHOCTh 3a yuepO, npuuumHeHHbl KimeHnty B ciyuae
NIPUOCTAHOBKH/OTKa3a B MPOBEIEHUM IUIaTexa/mepeBona KimeHnra, a Takxke o
IpUYMHE TPUOCTAHOBKM/OTKa3a B IIPOBEAECHUM IuIaTexa/mepeBoga KimeHra
0aHKOM-KOPPECTIOHACHTOM;

3anpammBark y KimeHTa HMHBIE TOKYMEHTBI M CBEACHHMS B COOTBETCTBUU C
TpeGoBaHUsAMHU JleHCTBYIONIEr0 3aKOHONATENbCTBA U BHYTpPEHHUX TOKYMEHTOB
banka, ycinoBusMM ~ 3aKIIOYeHHBIX  baHkoM  1oroBopoB ¢ OaHKamHu-
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6)

7)

8)

9)

KOPPECIIOHIEHTaMU/ TPETbUMH JINLIAMH;

NPUOCTAHOBHTH U (MJIN) OTKa3aTh KIIMEHTY B MpOBEICHUH ONIEpaIH U/WIH OTKA3aTh
KnueHty B NpUHATHH BATIOTHOIO JIOTOBOPa/ BAIIOTHBIX JTOKYMEHTOB, BKJIIOYAs
IIPOBEJCHUE ONEpaluii 0 HUM, pacTOprHyTh ¢ KiiMeHTOM [1e710BblE€ OTHOLIEHUS U
IOPEKpaTUTh JAEHUCTBHE JOroBOpa OaHKOBCKOIO  OOCIYXKMBAaHHUS, BKJIIOYas
NpeJOCTaBlIeHNE JIOOBIX OAaHKOBCKHUX TMPOAYKTOB/ YCIyr B CIy4asgx H IO
OCHOBAHHUSAM, IIPElyCMOTPEHHBIM JleHiCTBYIOIUM 3aKOHOIaTEILCTBOM, B TOM YHCIIE
3aKOHOJATEIbCTBOM O IPOTHUBOJAEHUCTBUM JIETaau3aluu (OTMBIBAaHUIO) OXOJIOB,
HOJYYEHHBIX MPECTYNHBIM MyTeM, U (PUHAHCUPOBAHUIO TEPPOPHU3MA, UCXOAS M3
PHUCK-OPUEHTHPOBAHHOTO  TMOAXOJA B  M[EISIX  WCIONHEHHA  TpeOoBaHUU
MEXYHApOAHBIX SKOHOMUYECKUX CaHKIUM, Hacrosmux OOLMX yCIIOBHH, B TOM
Yuciae TMpH HENpeloCTaBICHUHM JHOO HEMOJHOM IpeNoCTaBIeHUH baHKy
3aIPOIIEHHBIX TOKYMEHTOB W/UJIN CBEJCHUH;

OCYILECTBIIAITh JIIOObIE HE 3amlpelieHHble [IeHCTBYIOIUM 3aKOHOJATEIbCTBOM
JeMcTBUS U MEpBI 10 OJTYUYEHUIO0, IPOBEpKe/ IIepenpoBepKe J1I000ro poja JaHHbIX,
npeoCcTaBlIeHHBIX B baHk 1715 poBeieHus onepanuii B essx coomoaenus bankom
3aKOHOJATEIbCTBA 110 MPOTUBOAEHCTBHIO JIErajau3aluM (OTMBIBAHHUIO) IOXOOB,
MOJTYYCHHBIX TPECTYIHBIM ITyTeM, U (PMHAHCHPOBAHUIO TEPPOPU3MA, B TPEOOBAHUI
MEXYHAPOAHBIX 3KOHOMUYECKUX CaHKLIUH.

HE OCYIIECTBIATh IPUEM U BblAauy HATMYHONM MHOCTPAHHOMN BaJIIOTHI IIPU HATMYUU
peLICHUH YIOJIHOMOYEHHBIX TOCYAaPCTBEHHBIX OPraHOB, PELUIEHUH MHOCTPAHHOI'O
roCyapcTBa W/HIIM MEXKIYHAPOIHON OpraHu3amny, KOTOpbIe MPSMO WIH KOCBEHHO
pacIpoCTpaHAIOTCS/BIUAIOT Ha onepaunn banka w/unm Knuenrta, u/uimm Kotopsle
JEeNarT HEBO3MO>KHBIM/3aTPYIHUTEIbHBIMI/HEBBITOJHBIMU IS banka
OCYILIECTBJICHUE OIIEPALMI 110 PUEMY U BbIIay€ HAJTMYHON MHOCTPAHHOM BaJIIOTHI;
HaKJIa/IbIBaTh BPEMEHHbIE OrpaHMYeHUs Ha OaHKOBckue cyera KiumeHrta, B TOM
quciae Ha MOMEHT IpoBeAeHus baHkoM Hajuiexaiieil mpoBepKkH H/MIM B paMKax
UCIIOJTHEHUsT TpeOoBaHuM JlelicTByroIIero 3akoHOAATENbCTBA, VHOCTpaHHOTO
3aKOHOJATENIbCTBA, MEKYHAPOIHBIX IKOHOMUYECKUX CAaHKIINM;

10) HakyaabIBaTh BpeMEHHBIE OrpaHUYeHMs Ha OaHKOBCKUe cueTa Knuenra, B ciayyae

€CIIi Ha MOMEHT NpoBeJeHHs baHKOM Haanexaiieid MpoBEpPKH H/HMIM B PaMKax
UCIIOJTHEHUST TpeOoBaHMM JIeHCTBYIOIIEro 3aKOHOJATENIbCTBA, MEXIYHApPOJHbBIX
HPKOHOMHMUYECKUX CAHKIMU co cTopoHbl KimeHTa He ObulM mpejcTaBieHbl B baHk
3anpoiieHHble baHkoM B YCTHOM W/MiIM NMUCHbMEHHOM (popMe MOITBEpKIArOLINe
JIOKYMEHTBI, COOTBETCTBYIOIIME TUCEMEHHBIE ITOSICHEH NS,

11) mpuocTaHOBUTH/OTKA3aTh B IMPOBEIEHUM IaTexa/mepeBoga Kimenra, B

OPUHATHM W OOCIYy’)KMBAaHHM BAJIOTHOTO JIOTOBOPA/BATIOTHBIX JJOKYMEHTOB,
BKJIIOYasi MPOBEACHUE OMNEepaluidl MO0 HHUM, pacTOprHyTh ¢ KiMeHToM [enoBble
OTHOILIEHHUSI W TPEKPAaTUTh JeHCTBHE J0TroBOopa OAHKOBCKOTO O0OCTyXMBaHU,
Npe/CTaBICHUN TMpoaykTa/ yciayrn banka mno mro0oMy U3 HUKEyKa3aHHBIX
OCHOBAaHUM:

a) B cIy4yae OCHOBaHUH moiyaratb, 4yTo onepauuu Knuenrta/kontparenta Kinenra
MOMAJAl0T MOJ JeWCTBHE MEXAYHApOJIHBIX 3KOHOMHUYECKMX CaHKIMH 1100
HaIpaBJIeHbl HAa YKIOHEHUE OT MEKYHAPOIHBIX IKOHOMUYECKUX CAaHKIINM;

b) eciu  3arpeGoBaHHble  baHKOM  JOKyMeHTBI/MHpopMauus He  ObUTH
MPEIOCTAaBIIEHbl WM HE YJOBJIETBOPSIIOT TpeboBaHusM banka 1o Ir00BIM
npuyuHaM, JH0o  mopydyeHue KimeHTa  MpPOTHBOpPEUUT  TpeOOBaHUIM
JleficTByIOIIIET0 3aKOHOMATEILCTBA, MO0 KIMEHT yKIIOHSeTCS OT MCIOTHEHUS
TpeboBaHmMii JlelicTBYyIONEro 3aKOHOMATENbCTBA, MO0 KiueHT oTkas3biBaeTcs
MpeCcTaBiIsATh B baHk 3anpoiieHHy0 HHQOpMaIHIo, TOKYMEHTHI;

c) npencraBieHun KnmeHrom B baHk  HeZOCTOBEpHOH, HEKOPPEKTHOM,
HMCKa)XCHHOM, TPOTUBOPEUMBOM, HETIOTHOW MH(POpPMAIIUK, B TOM YUCIIE TCHUCTBUS
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Knuenra nmo HamepeHHOMY BBOAY B 3a0iyxJeHHe baHka M ero pabOTHUKOB, B
nensax okaszanus bankom KimeHTy yciyr, NpoBeACHUS ONEpALMi, NPUHATUS U
00CITy’)KMBaHUsI BAJIFOTHOIO JOIOBOpa M JAPYTMM OCHOBAHUSM, IPEJCTABICHUE
canbCUPUIMPOBAHHBIX JOKYMEHTOB, CBEJICHU;

d) Hanmuuus cankuuii B otHoueHuu Kinuenra/kontparenTta KiveHnTa, HajmoKeHHbIX
B COOTBETCTBHH C IOpUCAUKIKEH M000# cTpansl (EBpomneiickum corozom, CIIA,
BenukoOputanueld u JpyrumMu) WM TOCYAAPCTBEHHOM W/MIM MEXKIyHapOJIHON
opranuzanuu (Bkiouas, Ho He orpanunumnBasice OFAC, OFSI, ECFR, Cb OOH,
FATF);

€) B Clyyae BO3SHUKHOBEHMS IOJ03PEHUM, UTO onepanuu Kinenra coBepiuarorcs,
ucnonb3ytorcs KioueHToM B HenAx Jieraau3anuu  (OTMBIBaHUS) JIOXOJIOB,
II0JIy4E€HHBIX IPECTYIHBIM IyTEM, (duHAHCUPOBAHUSA TeppopusMa,
(buHaHCUPOBaHUS PACIPOCTPAHEHUS OPYXHsSI MAacCCOBOTO YHHUTOXKEHHUS /UM B
LeIsAX ocylecTBieHns KIIMEeHTOM HE3aKOHHOM, NPOTHMBOIPABHOM, IPECTYITHON
NesTeNbHOCTH, W/WIM coBepulieHus JeiictBuil KimeHToM, HampaBlieHHBIX Ha
BoBJieueHue banka B nmporieccel jgeranu3anuu (OTMbIBaHUS ) TOXO0B, TOJTYYEHHBIX
IPECTYNHBIM IyTeM, (UHAHCUPOBAHMUS TeppopusMa M  (UHAHCUPOBAHUS
pacnpoCTpaHEHUS! OPYKHsSI MAacCOBOI'O YHUUTOXKEHHS WIM HHYIO IPECTYIHYIO
JESTEIbHOCTD;

f) mo ocHoBaHMsM, NpeaycMOTpeHHBIX JleWCTBYIOHUIMM 3aKOHOJATEIbCTBOM, B
TOM 4YHcI€ O MPOTUBOJACHCTBUM Jierajau3aluy (OTMBIBAaHHIO) JOXOJOB,
MIOJIyYEHHBIX ~ IPECTYNHbBIM IyTeM, U  (UHAHCUPOBAHUIO  TEPPOPU3MA,
WNHoCcTpaHHBIM  3aKOHOJATEIBCTBOM, IPELYCMOTPEHHBIX  MEKIYHAapOJHBIMU
norosopam, patupuiupoBaHHsiMu PK;

g) Tpu TOJ03PEHUN Ha MOIIEHHHYeckue aedcTBus KimeHTa mpu mpoBeaeHUH
IIaTekei/nepeBoioB, a TaKKe COBEpPILIEHUs, MOMbITKE coBepiieHus KiueHTom
olepanyil 1O 3ampelleHHbIM BHUAAM JACATEIBHOCTH B COOTBETCTBUU C
TpeboBaHusIMU [[efiCTBYIOIIETO 3aKOHOIATENbCTBA,

h) otkazare Kimenty B mpoBeaeHuu omepanuii mo usbsatuio jaeHer co Cuera B
Clly4asiX MPHOCTAHOBJIEHUS YMOJIHOMOYEHHBIMH TOCYJapCTBEHHBIMH OpraHaMu
pacxoaHblx omepauuii 1mo Cuery, au0O HaJllO)KEHHsI apecTa Ha JICHbIH,
Haxomsamuecs Ha Cuere, MO0 HaMMuus OCHOBAHMM, HPEIYyCMOTPEHHBIX
3akoHojatenbcTBoM PK o mpoTtuBozelicTBuUM  jeranuzanuu  (OTMBIBAaHUIO)
JI0XO0JIOB, MOJIyYE€HHBIX MPECTYNMHBIM IyTEeM, U (UHAHCUPOBAHHUIO TEPPOPU3MA,
HNHocTpaHHBIM 3aKOHOAATEILCTBOM;

1) Ipy HaTU4YMM TpeABapuTenabHoro corjacusi KiueHTa, NpeaocTaBIEHHOTO
IIyTEM TOJNMCAHMUS COOTBETCTBYIOILEIO JIOTOBOpA, CIIMCBHIBaTh JAEHBIU C
O6ankoBckux cueroB KimenTa, oTKpbIThIX B baHke, 1100bIM, HE 3amperieHHbIM
JEMCTBYIOIMM 3aKOHOJATEIBCTBOM IIyTEM, Ha L€, CBSA3aHHBIE C IPOBEPKOU
Krnuenta, ero OeneduiimapHbix COOCTBEHHUKOB, UX AESTEILHOCTH, B CIy4Yae eciiu
Takue MPOBEPKH HEe MOTYT OBITh OCYILECTBJIEHBI B YCTAHOBJICHHOM IOPSJIKE T10
BuHe Knmenra;

J) Hanmuus y banka nomo3penuit, 4yro onepanuu KimeHnTta nim ero KOHTpareHTa
CBSI3aHBI C JICSATENBHOCTbIO (PMHAHCOBOM (MHBECTHIIMOHHOW) MHpaMUIbI,
OCYILIECTBISIOTCS B €€ MHTEpecax (HE OrpaHUYMBAsICh, 3aUNCICHUEM HA €€ CUET U
(wM) CHATHE JIEHEr C €€ CUETOB), a TAaKXKE HallpaBlieHbl Ha (PMHAHCUPOBAHUE
JesITeIbHOCTH (PMHAHCOBOM (MHBECTHIIMOHHON ) MUPaMUIbl WIIM PEKIAMUPOBAHHE
ec IeATENbHOCTH;

12) oTka3arhk B MPEAOCTABICHUH OAaHKOBCKUX YCIIyT/IPOAYKTOB/OAaHKOBCKUX M MHBIX
onepauuii, B TOM YHUCIIE, HE OIPAaHMYUBASCh, DJIEKTPOHHBIX OAHKOBCKUX YCIYT,
JUCTAHIIMOHHOTO OOCITy)KMBaHUSI TOCPEACTBOM MOOMIBHOTO TPHIOKEHHS, U
IpEeKpaTUTh JenoBble oTHOWEHHs ¢ Knuentom/3akpeite Cuer/ aHHYJIMPOBAaTbh
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KapTrouky B OZHOCTOPDOHHEM TIOpSAAKE B CIOy4dasX MW 10 OCHOBaHUAM,
IIPEAYCMOTPEHHBIM MEXXTyHAPOHBIMH/ MEXIPaBUTEIbCTBEHHBIMU
COIVIALLEHUSMU, HNuoctpanHbIM 3aKOHOJATEIbCTBOM, JlelicTByOINM
3aKOHOJIATENILCTBOM, BHYTpeHHUMH JOKyMeHTamMH baHka, Hactosumumu OOmmMu
YCIOBUSIMH, B TOM 4Hcie B ciaydyae HapyueHus Kinnentom OOmux ycinoBuil n/wnm
JleiicTByIOIIEro 3aKOHOIaTEIbCTBA B YACTH W/UIIU B LIEJIOM, a TAK)KE TI0 OCHOBAHHSIM,
IIPEyCMOTPEHHBIM  3aKOHOAATEIbCTBOM O IPOTUBOJEHCTBUM  JIETAIM3aLUH
(OTMBIBaHHSI) TOXOJIOB, TOJYYECHHBIX MPECTYNHBIM IyTeM, M (PUHAHCHPOBAHUS
TeppopusMa, BHyTpeHHuMHu nokymeHTamu banka, OOlUMH yCIOBUAMH, B TOM
YHCJIE B CIIydae:
a) HEBO3MOXKHOCTU OCYIIECTBIeHUs baHkOM Mep Mo Hajexaued IpoBepke
KnuenTa w/unm coBepIIaeMbIX WM OIEpaIfil/CAeNoK, YTOJTHOMOYECHHBIX JIUIT
KinuenTa, nun, B uMHTEpecax KOTOporo KimeHTOM coBeplIaroTcs Onepaunuu I0
Cuety, IOATBEPKAAIOIINX COOTBETCTBUE ONlepalny TpedoBanusaM JleiicTByromero
3aKOHOJATEIbCTBA, B TOM YHUCIIE TOCPEACTBOM MOOUIBHOIO IPUIIOKEHUS;
b) Bo3HUKHOBEHHUs Y baHKa 1MOI03pEHUI O TOM, YTO JEJIOBBIC OTHOIICHUS H/HIIH
COBEpILIAeMbIe ONEPALIMH/CIIENIKH UCIOIb3YI0TCA KIMeHTOM B LieNsX Jieraau3auu
(OTMBIBaHMS) J/JOXO/IOB, IOJYYEHHBIX NPECTYHNHBIM IyTeM, (HUHAHCHPOBAHUS
Teppopu3Ma,  (UHAHCHUPOBAHUS  PACIPOCTPAHEHHsS  OPYXKHUS  MaccoBOIO
YHUUTOXKECHUS;
C) OCyILIECTBICHMs, 10 MHeHHIO banka, KilneHTOM COMHMTENbHBIX, HEOOBIUHBIX,
ITOZO3PUTEBHBIX, MOLICHHUYECKUX OIEepaLnii;
d) ocHOBaHuU# Monarark, 4YTO ONEpaLyy, CAEIKH, aeiicTBus Kinrenra/koHTpareHTa
Kimmenra nomamaroT moj AEHCTBHE MEXKIYHAPOIHBIX SKOHOMUYECKHX CAHKIUN
100 HampaBJIeHbI Ha YKIIOHEHUE OT MEXyHAPOJHBIX YKOHOMHUECKUX CaHKIIHIA;
€) HalMuus caHKIMi B oTHoweHu Kinenta/konTparenta Kirienra, HajoKeHHBIX
B COOTBETCTBHMHM C IOpUCAMKIMEH M000H cTpanbl (EBpomneiickum corozom, CIIA,
BenukoOputanun M ApyruMu) WIM TOCYJApCTBEHHOM W/WIIM MEXAyHapOIaHON
opranmuzanuu (Bkiarovas, Ho He orpannuuBascb OFAC, OFSI, ECFR, Cb OOH,
FATF);
f) orkasza Knuenta B mpenocraBieHun banky JOKyMEHTOB W/WIIK CBEJICHUH, W/UIN
JIOTIOJIHUTENBHON MH(OpPMAaIMK, BKIIIOYasl MMCbMEHHBIE TIOSICHEHUS (B TOM YHCIIe
0 HajloroBoM pesuaeHTcTBe Kimenra n/nnm ero 6eneunmapHoro coOCTBEHHHKA,
[0 UCTOYHHUKY IPOMCXOXKJIEHUS [EHEr, IO LEeJIEeBOMY HUX HCIOIb30BaHUIO)),
HECBOEBPEMEHHOT0 UX MPEOCTAaBIICHUS, U/WIH MPEJOCTABICHUS] UX HE B IIOJIHOM
o0beMe, HeIEMCTBUTENBHBIX/ HEAOCTOBEPHBIX JTOKYMEHTOB/CBEACHUH, THOO €CIH
JOKYMEHT COJEPKUT TpHU3HAKU ToAeiKky/  QanbCcupuKalu, a TaKKke
MPEABSIBICHUS TOKYMEHTOB 10 (hOpMe/BUTy, HE COOTBETCTBYIOIIUX TPEOOBAHUSIM
JIeCTBYIOIIETO 3aKOHOJATENbCTBA, W/MIM MEXIYyHApOAHBIX JIOTOBOPOB, W/WIH
BryTtpennnx nokymeHnroB baHka;
g) npeacrasinenun KnuentoMm B baHk  HEJZOCTOBEpHOH, HEKOPPEKTHOM,
UCKa)KEHHOW, TMPOTHBOPEYUBOM, HEMONHONW HHGOpPMAalK{, B TOM 4YHUCIE IPHU
neiictBusix Kimenrta mo HamepeHHOMY BBOAY B 3a0myxnaenue banka u ero
paboOTHUKOB, B 1esax okazaHusi bankom KimeHty ycnyr, npoBeaeHus onepanui,
NOPUHATUS U OOCITYy)XKMBaHUS BAJIIOTHOTO JOrOBOpa M JPYTUM OCHOBaHUSM,
IIPEJCTAaBICHUN CHATbCUPUIIMPOBAHHBIX TOKYMEHTOB, CBEJICHUN;
h) npu coBepiieHuu, TONBITKE coBepiieHust KiueHTom omepauuit 1o
3allpelieHHbIM BUAAM JESITEIbHOCTM B COOTBETCTBUM C TpeOOBaHUSAMU
JIeHCTBYIOIIETO 3aKOHOJATEIbCTBA W/MIM He3akoHHOW mepenaun Cuera/
Kaprouku B ynpasieHue/ HCHoab30BaHNe/ BIaJCHUE TPETHUM JIMLAM;
1) MO OCHOBaHHWSAM, NPEAYCMOTPEHHBIX JIeHCTBYIOMIMM 3aKOHOJATEIbCTBOM, B
TOM 4YHcI€ O MPOTUBOJACHCTBUM Jierajau3aliyd (OTMBIBAaHHMIO) JOXOJOB,
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MOJIyYEHHBIX  NIPECTYNHBIM IyTeM, U (UHAHCUPOBAHUIO  TEPPOPU3MA,
WNHocTpaHHBIM  3aKOHOAATEIBCTBOM, IIPEIYCMOTPEHHBIM  MEKIYHApPOIHBIMU
noroBopami, patuduipoBaHasiMu PK;

j) ecim  Knment w/wim VYnonHomodeHHble Juna KiueHTa BKIIOYEHBI B
HAI[MOHAJILHBIA MEpeyYeHb JIMI, CBS3aHHBIX C (PUHAHCHPOBAHHMEM TEPPOPU3MA U
SKCTpEMHU3Ma W/WIM B CIOUCOK JIMIl WM OpPraHM3aluii, Ha KOTOPBIX
pacpoCTpaHsOTCs riobaabHbIe MEXIYHApOJHbIE SKOHOMUYECKHUE,
MOJUTUYECKHE U MHBIC CAaHKIUH, W/WIA BO BHYTPHUOAHKOBCKHH MEpPEYCHb JIUI] U
OpraHu3alyii, B TOM YMCJIE€ M B CIy4asx, KOIrJa COBEplICHHME baHKOM Takux
orepanuii MOKET MOBJICYb NMPUMEHEHUE OTPAaHUYEHUI W/WIM BBIIICYyKa3aHHbBIX
CaHKIUH K baHky;

k) xorna B orHomenun KimeHTa, ero mpencTaBHTENsl €CTh CBEICHHS 00 HUX
YYaCTUH B IKCTPEMUCTCKOW U TEPPOPUCTUUECKOMN AESITEIBHOCTH, HAXOKIECHUU UX
[I0J1 KOHTPOJIEM TaKuX OpraHu3aluil U Jull, JIMOO AEHCTBYIOLIME MO YKa3aHHUIO
TaKUuX OpraHu3aluii;

1) ecmu co cropons! banka, Cucremsl marexHbix kaprouek, MIIC coBepmieHHast
Kinentom Kaprounas onepanus npu3HaHa MOLIEHHUYECKOM;

m)B ciaydae oTkaza Kimenra B npoxoxaeHnn bruomerpuueckoit naeHTUOUKAITUAH
IpH ero 00cnykMBaHUU baHkoM;

n) BbIABICHUS baHKOM Hanmuuus yrpo3bl HEHAJIEKAILEro UCIIOJHEHUS JII000To U3
o0si3arenscTB Kinenra mo OOmmM ycnoBusiM (BKIIIOYasi, HO HE OIPaHUYHBASICh
OCIIapUBaHUEM JEHCTBUTEILHOCTH YCIOBUI OOIUX yCIOBHNA);

0) €ClIi OJHOW CTOPOHOM/Yy4aCTHUKOM ONEpPALMU/CACIKA WM 00s3aTeNIbCTBA 10
CHENKE SBISETCA JIMLO, 3aperUCTPUpPOBAHHOE/HAXoAsIleecs B CTpaHE CoO
3HAYUTEIbHBIMM PUCKAMH OTMBIBAHHUS JIeHET U (pUHAHCHPOBAHUS TEpPpoOpH3Ma,
oTpeieIeHHON MEKyHapOJHOM OpraHu3alye Wikl HHOCTPAHHBIM IOCY/1apCTBOM,
100 eclM B UCTIOJIHEHUH STON ONEepaIiy/ClIeNIKU y4yacTBYeT TaKoe JIHIIO;

p) eciii B Tpollecce HM3YYEHHsS oOrepaiui, coBepiiaemMbix KiueHTom, ecThb
MIOJIO3PEHUS O TOM, YTO OHU OCYIIECTBIISIOTCS B LIEJISAX JIEraau3aliy (OTMBIBAaHHS)
JI0XO0JIOB, MOJTYYEHHBIX MPECTYIHBIM IIyTEM, WK (PMHAHCUPOBAHUS TEPPOPU3MA U
(buHaHCHPOBaHUS PacIIPOCTPAHEHHSI OPYKUS MACCOBOTO YHUUTOKEHHUS;

q) B ciydae oTrka3a KimeHTa B mpeocTaBlieHUN HEOOXOAMMBIX Ul TPOBEACHUS
Hajexaiel nposepku KimeHra TOKyMeHTOB U MHPOPMALIUH, a TAaKXKe Coracus
Ha cOop, 00paboOTKy W mepenady JIaHHBIX/TIEPCOHATBHBIX NaHHbIX KiueHTta B
Hanoropyto Cnyx0y CIIA (Internal Revenue Service) B cOOTBETCTBHH C
tpeboBanusiMu FATCA, B Hanorosble city>k0b1 Opranuzanuii 53KOHOMHYECKOTO
COTPY/ZHUYECTBA U Pa3BUTH B COOTBETCTBUU ¢ TpeboBanussMu OOCP, B Tom uncie
MOCPEACTBOM YIIOJIHOMOUYEHHBIX rocyAapcTBeHHBIX opranoB PK, 3a uckmodyennem
CITyyaeB, KOTJla TAKO€ 3aKPBITHE HE JIOMYCKAeTCs B COOTBETCTBUU C TPEOOBAHUAMHU
JIeNCTBYIOIIEro 3aKOHOAATENbCTBA;

r) B cioyyae ecid baHK momaraer, 4yTo HapylaiTCs, MOTYT OBITh HapyIIECHBI
TpeboBanusi JloroBopa, JleWCTByrOIIEro 3akOoHOJATENhCTBA W MHOCTpaHHOTO
3aKOHOJATEIBCTBA, 3aTPAaruBaOLINX ASSITEIbHOCTh baHka, BHyTPEHHHUX MPOLETYP
u ycioBuii banka, sBistonxcs myOIMYHBIMY, U 0aHKa-KOPPECIIOH/IEHTA, a TAKXKe
B ClIy4ae HAIWYMS CAaHKIMUA B COOTBETCTBUHU C IOPUCIAMKIHMEN JTr000# CcTpaHsbl,
MEKIYHApOJHON OpraHu3aluu, IeMCTBUE KOTOPBIX paclpocTpaHseTcs Ha baHk u
KinuenTa (B TOM uucie, HO HE OrPaHUYUBASICh, CBSI3aHHBIX C BUJIOM OIE€pallH, CO
CTpaHOW peructpanmuu u (WiM) HaxokaeHus KimeHTa, a Takke IUIaTexeH,
IIPOBOAMMBIX B JAHHBIE CTPAaHbI UM U3 JAHHBIX CTPaH);

S) u3MeHeHuss HopMm  JIeHWCTBYIOIIEr0  3aKOHOJATENhCTBA, M HOCTpaHHOTO
3aKOHOJATENbCTBA, HAcTOSAIMX OOIMIMX YCIOBHUH, MEXIyHapOIAHBIX JOTOBOPOB,
patudunpoBansbix PK;

114



t) B MHBIX CIy4asx, KOTOpPblE MOTYT OBbIThb HCHOJB30BaHbl Ul pealu3aliu
IIPOTUBOIPABHBIX JEHCTBUI B OTHOLIEHUU baHka u ero KineHToB ¢ HaHeceHuEM
yiepOa UxX UHTepecawm;

40.12. bank Brpase TpeboBaTh 0T KirenTa mo0bie JOKyMEeHTbI/HH(pOpMAIio, KOTOPHIE MO
HCKJIFOUUTENIbHOMY MHEHHIO baHka, HeoOXxoqumbl 1 oka3aHus KiimeHTy 6aHKOBCKHX
yCIIyT, BKIIIOYas 0e3 OrpaHWYeHUs 3a4MCIICHUE/CIHCAaHUE JCHET U BHECEHUE/CHITHE
HaJINYHBIX AeHer Ha/co Cuerta (-oB)/ Cuera miatexHol kapTouku. Ha Bpems usyuyenus
MPEOCTaBICHHBIX JIOKyMEHTOB/HH(popManu baHk BrpaBe HE MPOBOAUTH OINEPALUU
Knunenra. bank BrnpaBe motpeboBaTh JUYHOro npucyrcTBus KimeHTta B oTIeneHUn
banka c¢ wmenpo mpoBeneHUs BepuUKaIMM W OMpoca IO IPOBEICHHBIM
[IOJIO3PUTENIHBIM  OlepalysiM,  €clld  JlaHHoe  TpeboBaHME  OOOCHOBAHO
3akoHoJaTenbcTBOM PecryOmmku Kazaxcran wnn Baytpennumu nokymentamu banka.

40.13. B cmyuae ecnu 3arpeOoBaHHble baHkOM JOKyMeHTbI/MHGoOpMauus He ObLIH
MPEJOCTaBICHBl WM HE YJOBIETBOPSIOT baHK 1O IJOOBIM TNpUYMHAM, W/WIN
TpeboBaHue 1o Ju4yHOMy npucyTcTBus Kiuenra B oraesnenun banka He coOnrozeHo,
To baHk BlpaBe 0TKa3aTh B IIPEOCTABICHUU O0aHKOBCKUX yciyr KineHTy, ubu npaBa
B IIOCJIEYIOIIEM I10JIb30BaThCs CUETOM OyAyT BOCCTaHOBIIEHBI € coriacus banka;

40.14. KnueHT oOCBEIOMJIEH U COIVIaCEH, YTO B COOTBETCTBUU C JlelcTByromum
3aKOHOJATEIbCTBOM, PErYJIMPYIOLIUM IPOTUBOAEHCTBHE JIeraau3aluy (OTMBIBAHUIO)
J0XO0B, TIOJYYCHHBIX MPECTYIHBIM MyTeM, U (PHHAHCHUPOBAHUIO TeppopHu3Ma, baHk
BIIpaBE OTKA3aTh B IPOBEJCHUHN WJIM IPUOCTAHOBUTH MPOBEIEHHUE 1000 onepanuu 1no
Cuery/Cuery mnaTexxHod kaprouku Komenta. Ilpm 3TOM OTKa3 OT BBITIOJHEHUS
omeparun 1o Cuery/ Cuery 1uarexHoil kapTouku Kimenra, a Takxke
MIPUOCTAaHOBIIEHUE ONEPAIlUU B COOTBETCTBHHU C JlefCTBYIOIINM 3aKOHOAATEILCTBOM HE
SABJIAIOTCSL OCHOBAaHUSIMHU ISl TPaKJaHCKO-TIPaBOBOM OTBETCTBEHHOCTH baHka 3a
HapylLIeHHE YCIOBUN COOTBETCTBYIOIIUX 3asBICHUM (0043aTENbCTB);

40.15. Ha ocnoBanuu OOmux ycnoBuii baHk BnpaBe MpUOCTaHOBUTBH PACXOIHBIE ONEPAILIUH
no Cuery/CueTy IUIaTeXHOW KapTOUKU ¢ mocienyrouum 3akpsitueM Cuera/ Cuera
IUTaTEKHOM KapTOukH, ecii baHK moay4ui JOKHBIM 00pa3oM 3aBEpEeHHYIO KOIHUIO
JIOKyMEHTA, MOATBEPKIAIONEro (GakT O0€3BECTHOTO OTCYTCTBUS/CMEpPTH/OOBIBICHUS
ymepuinm Knmenra.

40.16. Bermaua nener co cyera/ Cuera miaTeXKHOM KapTOUYKM yMmepiuero/ oObsSBICHHOIO
ymepimiuM KireHTa npou3BOAUTCS HACIETHUKAM/UHBIM JIMLAM, YIOJTHOMOYEHHBIM B
COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOJATENIBCTBOM 3a BBIYETOM KOMHCCHU banka
cornacHo Tapudam banka B CpoKM M Ha OCHOBAaHUM JTOKYMEHTOB, YCTaHOBJIEHHBIX
JIeNCTBYIOINM 3aKOHOIaTENbCTBOM M BHYyTpeHHMMHU ToKyMeHTaMu baHka.

40.17. bank Brpase GiokupoBaTh JeHbrM Ha Cuere/ Cuere muaTexxHoi kaprouku Kinuenra
(MIpUOCTaHOBUTH PACXOJHbIE OIEpalyH) MpU HAIWYUHM JIIOOBIX HEUCHOJHEHHBIX
00513aTeNIbCTB, BO3HUKILUX 10 IOTOBOpaM, 3aKII0UeHHBIM Mex 1y bankom u Kinnentom.

40.18. B mopsiake, mpeaycMoTpeHHOM HacTosimumu O0mmmMu yeiaoBusiMu, KimneHT o0si3aH:

1) npenocraButh baHKy Bce HEOOXOMUMBIE TOKYMEHTHI JJISi 3aKJIIOUEHHUS J0TOBOpa
0aHKOBCKOT0 00CITYKMBaHUS/ TOJIy4eHUN 0AaHKOBCKUX MPOIYKTOB/ YCIyT/ MPOBEAECHUN
ornepanuil onpenenseMble JIeHCTBYIOIIMM 3aKOHOAATEILCTBOM W BHyTpeHHUMU
JTOKyMeHTaMu baHka;
2) npenocTaBnsaTh baHKy CBeACHHS M JOKYMEHTHl HEOOXOIUMBIE Ui MCIIOJHEHHS
bankom o00s3aHHOCTEN, MpPEeayCMOTPEHHBIX JISHCTBYIONIMM 3aKOHOIATEIBCTBOM,
BKJIIOYass ~ CBeleHUs O  OeHeuIMapHBIX  COOCTBEHHUKAX,  JIOKYMEHTHI,
MOJTBEpXkKAaoLIe 00OCHOBAaHHOCTh IIPOBEACHUS IUIATEKa M OCYIIECTBJICHUS
BAIIOTHBIX Olepanuii (KoMUY TOTOBOPOB W/WIIM KOHTPAKTOB W/WIJIM COTJIALICHUH U T.I1.
COOTBETCTBYIOIME NMHCbMEHHBIE MOSICHEHUS), 10 UCTOYHUKY IPOUCXOXKIAEHUS JIEHET,
LIEJIEBOMY MX MCIOJIb30BaHUIO;
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3) cobmonath B MOJTHOM 00beMe TpeboBaHMs J[eHCTBYIOIIET0 3aKOHOAATEIIbCTBA, B
TOM YHCJIE BAJIIOTHOE 3aKOHOAATEIbCTBO M 3aKOHOJATENILCTBO O MPOTHBOJACHCTBUU
neragu3anuy  (OTMBIBAHHIO) JOXOJOB, IOJNYYEHHBIX MPECTYNHBIM IyTeM, U
(UHAHCHPOBAHUIO TEPPOPU3MA, MEXKIYHAPOJHBIE SKOHOMHUYECKHE CAHKUUHU TIpU
MOJIy4eHUH OAaHKOBCKUX MPOIYKTOB/ yCIIyT/ MPOBEIEHUH OTIEepallyii;

4) npencTaBiATh W/WIK 00ECTIEYUTh MIPEJOCTaBICHHUE 0 ITepBOMY TpeOoBaHuI0 baHka
B CPOKH, yCTaHOBJIEHHbIE baHKOM, M100bIe JOKYMEHTHI U MH(POPMAIUIO, BKIOYasl 110
HCTOYHUKY IPOUCXOXACHUS JCHET, LIEJIEBOMY UX HMCIOJIb30BAHUIO, 3alpalliiBAEMbIe
UM Ui Leled OCYIIECTBICHUS BaJIOTHOTO KOHTPOJISA, COONIOACHUS TpeOoBaHUIt
JlefcTBYIOIIEro 3aKOHO/ATENbCTBA, B TOM YHCIIE O NPOTUBOJEHCTBUM JIEralU3alluu
(OTMBIBaHMIO) JOXOJIOB, IOJYYEHHBIX MPECTYNHBIM NyTeM, M (PUHAHCHPOBAHUIO
TEppPOpHU3Ma, BBHITIOJTHEHUS! TPEOOBAHUI MEXTYHAPOJAHBIX SJKOHOMUYECKUX CAaHKIUH, a
TaKXke s COONIIOJeHHs BceX TpeboBaHMI HEOOXOAMMBIX Ipoueayp "3Hail cBoero
kimenTta” («Know Your Clienty) mimu npo4mx mogoOHBIX MPOLEAYp, CYIIECTBYIONNX B
banke w/mnu yctaHoBneHHBIX J[eWCTBYIOUIMM 3aKOHOJATEIBCTBOM, OCYIIECTBICHUS
cobopa, 00pabOTKM W Tepenadyd JNaHHBIX/ TEPCOHANBHBIX JaHHBIX KiuneHta B
Hanorosyto Cnyx06y CIIA (Internal Revenue Service) B COOTBETCTBUU C
tpeboBanusimu FATCA, B HanoroBele ciayxObl Opranuzanuii 3KOHOMHYECKOTO
COTPY/AHHUYECTBA U Pa3BUTHUS B COOTBETCTBHM ¢ TpeboBaHusimu ODCP, B ToM uucie,
IIOCPEJICTBOM YIIOJTHOMOYEHHBIX rocynapctBeHHbIX opranoB PK. Hempenocrasinenue
Knuentom 3ampomieHHol baHkoM mokymMeHTanmuu ¥ HUHQPOPMAIMM MOXET ObITh
OCHOBAHHEM JUIsI TIPHOCTAHOBIICHUS OO OTKa3za BaHKOM OT OKa3aHWs TIIATEKHBIX
yCIyT W/WIM OCHOBaHMEM JJsi OJHOCTOPOHHEro oTka3za baHkoM oT mporosopa
OAHKOBCKOI0 00CIY’KHMBaHUS B MOpPSAJKE, MPEAYCMOTPEHHOM HacTosmumMu OOmumu
YCIIOBUSIMU;

S)mo TtpeboBanuto banka mpeacTaBiasaTh B baHK 00OCHOBBIBAIOIINE U HWHBIC
HE0O0XO/AMMBIE JIUIsl TPOBE/ICHUS ONepalii JOKYMEHTHI M CBEIEHUS B COOTBETCTBUH C
JlelicTBYIOIINM 3aKOHOIATEIIbCTBOM;

6) npenoctaBuTh baHky cornacue Ha npoBeneHre buomerpuueckoit uaeHTU(UKALUH
npu obciyxkuBanuu Kiuenra;

7) He TPOBOAUTH 3alpeElIeHHbIE NEepeBOJbl/ ONepaly MO 3alpelieHHbIM BHIaM
NeSITeIbHOCTH, B TOM 4HCIIe C HU(POBBIMU aKTHUBaMH, 32 UCKIIOUEHHEM TPeOOBAaHUH,
MIPEYyCMOTPEHHBIX J[efCTBYIOMNM 3aKOHOAATEILCTBOM, NIPH YCIOBUHU NPEICTaBICHUS
B baHk mnoxaTBep)KIarolmiero ImMakera JOKYMEHTOB, B TOM UHCJIE€ O HAJIUYUHU
3aKJIFOYEHHOTO JI0TOBOpa C KOMITAHMEW, UMEIOIIEH pa3pellieHue Ha OCYLIECTBIECHUE
nesATenbHOCTH Ha Tepputopun PK.

40.19. Ilpu 3aKiIr04€HUH, UCTIOJIHEHUH, U3MEHEHHH U PACTOPIKEHUH JJ0r0BOpa OAHKOBCKOTO
oOciTyUBaHUS B paMKax HacTosmux O0mux yciaouil CTOPOHBI MPUHUMAIOT Ha ceOs
00513aTeNIbCTBO HE OCYIIECTBIIATh ACHCTBHM, IPSIMO MIIM KOCBEHHO KBAJTU(PHIIUPYEMBIX
MPUMEHUMBIM 3aKoHojaTenbcTBOM PecnyOnuku KaszaxcraH kak KOppyHIMOHHBIE:
Jaya/modydYeHne B3ATKHW/HE3aKOHHOE BO3HArpaXJIeHHE, KOMMEPUECKHH MOAKYII,
37I0yNOTpeOsieHne JTOJKHOCTHBIM TOJIOKEHHEM, a TaKkKe AEMCTBHM, HapyIIaroIux
TpeOoBaHus 3aKoHOAaTeNnbeTBa Pecyonuku Kazaxcran, MexayHapoIHBIX HOPM IIpaBa
U MEXIYHapOAHBIX noToBOpoB PecmyOnmku Kazaxctan o mnpoTHBOACHCTBUHN
jeranu3auuy  (OTMBIBAHHMIO) JIOXOJIOB, TIOJYYEHHBIX MPECTYMHBIM IyTeM U
¢unancupoBanuto Teppopusma (IIOJ1/DT), n nHBIC KOPPYIITMOHHBIC HAPYIICHHS — KaK
B OTHOIIEHMH Mexay CTOpoHamMH, TaKk ¥ B OTHOLICHUSAX C TPETBUMH JHIIAMH U
rocynapctBeHHbIME opraHamu PK (manmee — xoppyniimoHHBIE eHWCTBHS). Y Ka3aHHbBIC
TpeboBanus, CTOPOHBI 00SA3YIOTCS JAOBECTH 10 CBEJCHHS CBOMX ad(OUIMPOBAHHBIX
(B3aMMOCBSI3aHHBIX) JIMI, PAOOTHUKOB, YIOJHOMOYEHHBIX TMIPEACTaBUTENICH U
IIOCPEHUKOB.

40.20. Croponsl B pamkax OO0mMX yCIOBUNA 00S3YIOTCS:
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1) ocymiecTBIATH CBOIO IESTEIBHOCTH MO MIPHUHIIMITY A0COIIOTHOTO HETIPHUATHS JIFOOBIX
GopM MOIICHHHYECTBA, NPUHIMIY HYJIEBOW TEPIUMOCTH K KOPPYNIUH U
NPUHUMATh Ha ce0s COIMAIBHYIO OTBETCTBEHHOCTD 32 MX PEATH3aLHIO;

2) 3Hatb W cobOmomath TpeboBaHus 3akoHa PecmyOmukm Kazaxcran «O
IPOTUBOJICHCTBUH KOPPYIILIUIY;

3) He OoCyHIEeCTBIATh KOMMEPYECKHHA MOJKYIN JODKHOCTHBIX JIHI, NPEICTaBUTEINEH,
paboTHUKOB pyroit CTOpoHB! WK UX aGUIMPOBAHHBIX JIHII;

4) oxaspiBaTh coxelicTBue npyroi CrTopoHe IO BOIpOcaM MNPOPUIAKTHKH U
IpeayNpeKACHUS KOPPYIIIMU U MOIIEHHUYECTBA;

5) coobmarh 000 Bcex (akTax COBEPIICHUS KOPPYILMOHHBIX ACUCTBUN H/HIN
HaMEpEHUsI COBEPLINTH TaKUe ACHCTBHUS, a TAKXKE B CIIy4asiX, €CJIM CTAaHET U3BECTHO
0 TMOJOOHBIX CIy4yasX, B TOM 4HCIE IO DJICKTPOHHOH moure banka
Compliance@freedombank.kz.

CTATHBA 41. OTBETCTBEHHOCTbD CTOPOH. HNCKUIIIOYEHHUE
OTBETCTBEHHOCTH

41.1. Kaxnas u3 CTOpoH HeceT OTBETCTBEHHOCTh nepel Apyroi CTOpOHOM 3a HapylLIeHue
B3ATBHIX Ha cebsi 00s3aTenbeTB M0 HAacTOSHMM OOMIMM YCIOBHSM B COOTBETCTBHH C
JIeHCTBYIOIMM 3aKOHOIaTEIBCTBOM U YKA3aHHBIMU JJOKYMEHTAMHU.

41.2. CropoHBI HECYT OTBETCTBEHHOCTH JAPYT MEpei APYroM TOJIBKO 3a YMBIIIJICHHOE
HEHCIIOJTHEHNE WM HeHaJJIeKallee UCIIOIHeHHE 0053aTeIbCTB M0 HacToAmmM O0mum
ycioBusM. B cimydae HapymieHus 00s3aTeNbeTB MO HacTosmmM OOMMM  YCIOBUSIM
CTOpoHBI HECYT OTBETCTBEHHOCTH TOJIBKO B pa3Mepe peasibHOro yiepoa.

41.3. KiueHT HeceT OTBETCTBEHHOCTh 3a 3aKOHHOCTh 3aKJIIFOYEHHBIX UM CHCJIOK, 3a
3aKOHHOCTH IIaTeXa U HaAexalee ohopMIiIeHUE MIATEKHBIX JOKYMEHTOB, a TAKXKe 3a
noHeceHHble BaHKOM YOBITKM B CBSI3M C HCIOJHEHUEM TMOCIEAHUM OIIMOOYHOTO
IJIATEKHOTO MOPYYEHUsI B TPEJeax CyMMBbI OIIMOOYHOTO TJIATEKHOTO MOPYYEHUS B
ciyuae HapymieHus Knmnenrom nacrosmmx OOIux yciaoBHUi.

41.4. baHK HeceT OTBETCTBEHHOCTh Iepea KimeHToM 3a HeHaJexallee HCIOJHEHUE
ykazanuid KimeHTa 1o miaTexy WIM TEpeBOAY JECHET B pa3Mepe H TOpsKe,
YCTaHOBJICHHOM /[elCTBYIOIINM 3aKOHOIATENLCTBOM.

41.5. CropoHBI HE HECYT OTBETCTBEHHOCTh 3a CITy4au HEUCTIOTHEHUS HJIU HEHAJICKAIIIETO
UCIONTHEHUST 00s3aTeNnbCTB MO HacTosmuM OOIIMM YCIOBHUSM, €CIH TaKUe Cllydau
SIBUJIMCH CJICJICTBUEM HACTYTUICHHUS] OOCTOSITENILCTB HETIPEOAOTUMOM CUJTbI, YKa3aHHBIX B
nyHkre 20.1. Crateu 20 HacTosmux OOIMHUX YCIOBHHA.

41.6. B nensax 3amutel 0T HecaHKIIMOHNPOBAaHHBIX T1aTexen mo Cuety/CueTy miaTexxHOn
kaprouku KimenTta baHk ocymiecTBisieT cneayromnue AeicTBrs (HO He OTPaHUYUBASCH):
1) mpu ocyIiecTBIEHUH ONIEpaIiii HA OCHOBAHWH OPUTHHAJIOB IJIATEKHBIX JOKYMEHTOB
Ha OyMaXHOM HocHTele baHK oOCyIIecTBIseT BU3YalbHYIO CBEpPKY TMOIIHUCEH
YronHOMOYeHHBIX NIl U TledaTu KimmeHTa, Ha TaTeXKHOM JOKYMEHTE C 00pas3Iiom
MOANKCEH U OTTHCKA TeUaT, UMeroIumMcs B banke, mo pusmdeckum nuiam - ¢ oopa3om
MOATMHCH Ha JIOKYMEHTE, yI0CTOBEPSIIOIIEM JIMIHOCTH;

2) mpu  OCYUIECTBIIGHWW OMNEpaluii Ha OCHOBAHWU DIEKTPOHHBIX TUIATEKHBIX
nokymeHToB KnmenTa 3amnura oT HecaHKITMOHMPOBAHHBIX IJIATEXKEN OCYIIECTBIISIETCS B
MOPSIIKE, TPEyCMOTPEHHOM COOTBETCTBYIOIIMMU YCIOBHUSIMHU.

41.7. KnueHT HeceT OTBETCTBEHHOCTD:

1) 3a Henannexamiee moip3oBaHne KapToukol W/WiaM HEUCTIOTHEHHE, HEHAJUIeKAIIee
ucnonHenue OOIIKX yCIOBUI B MOJTHOM 00beMe NMPUYMHEHHOTO baHKy w/uiu TpeTbum
uIam yuiepoa;

2) 3a HeWcrnoJHEHHWEe WU HEHaJyIeKallee UcrojaHeHue JlepkareneM MOMOHUTEIbHON
Kaprouku TpeboBanmii o ucnosns3oBanuio Kaprouek u Hactosmmx OOIUX yCIOBHIA B
MOJTHOM 00beMe mpuunHeHHoro baHky ymiepoa;
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3) 3a yObITKHM, TIOHECEHHbIe baHKOM W/WIIM TPETPUMHU JHMIIAMH B PE3yJbTaTe
HECAHKIIMOHMPOBAHHOTO HCIOJIB30BaHUs TpeThMH JunaMu Kaproukn/ MoOuibHOTO
MIPUJIOXKEHHUS, KOTOpble OBLIM NMPUYMHEHBI 10 yBenomiieHus Jlepxkarenem Kaprouku
u/mmn  Jlepxxkarenem gomnonHutensbHor Kaproukm banka o dakre yrepu/kpaxu
Kaprouku/Jloruna/ITMH-kona/ITaposns/ [Tapons 3D Secure/SMS-coobmienus ¢ maposieMm
WIM OJHOPA30BbIM KOJOM, WJIM MCIIOJNIBb30BaHMSI 3THUX JAHHBIX HEYINOJIHOMOYEHHBIM
muoM u 6nokupoBanus Kaprouku bankowm;
4) 3a HeBO3BpAT/HECBOCBPEMEHHBIN BO3BpaT B baHk JieHeT, OIMO0YHO 3a4HCICHHBIX Ha
Cuer mnnaTeXXHOM KapTOUYKM - B pa3Mepe HEBO3BPAILEHHOW/HECBOEBPEMEHHO
BO3BPAILIEHHON CyMMBI;
5) 3a Bce Kaprounble omepaiuu, B TOM 4YHCII€ MPOU3BEICHHBIE C HCIOJb30BaHHUEM
pexkBu3uTOB Kaproukw, Uisi oruiatel TOBapoB W/miu yciayr B CeTd WHTEPHET, MyTeM
MOYTOBBIX W/WIK Tele(OHHBIX 3aKa30B, a TaKke B MOOUIbHOM MPUITOKEHHH.

41.8. baHK He HECET OTBETCTBEHHOCTD:
1) B cmyuae ecnu BalrOTHbIE OrpaHUYeHUs CTpaHbl IpedbiBanus Jlepkarens Kaproukw,
a TaK)Ke YCTAHOBJICHHBIC JINMUTHI/OTPAHUYCHISI HA CYMMBI TIOJTyYSHUS! HATMIHBIX JICHET
B bankomarax wiu B [IBH Moryr B kakoi-1u00 CTemeHH 3aTPOHYTh HHTEPECHI
Hepxarens Kaprouku;
2) 3a TtoBap, npuobpereHHnli mo Kaprouke, a 3atem Bo3BpameHublii [1TC, bank
BO3MEIIAET CTOMMOCTH TOBapa TOJBKO B OC3HAIMYHOM TMOPSAKE IyTEM 3a4HCICHUS
nener Ha CueT muaTexHOW kKapTouku KimeHTa Ha OCHOBaHHMH KPEIUTOBOW OMepali,
opopmnennoii I1TC;
3) B ciydae eciu PEKBU3UTHI Kaptouku/ CVV/CVC-kon/TINH-
koj1/Jlorun/ITapons/ITapons 3D Secure/SMS-coobuienue ¢ mapojaemM Uil 0JJHOPa30BbIM
KOJIOM CTaJldi HW3BECTHBI TPETHUM IIMIaM//TIPEAOCTABICHUS JOCTynma B MOoOHIbHOE
MpUJIoKeHne TpeThuM Juiam o BuHe Knuenra/Jlepkarens Kaprouku;
4) 3a HEeBO3MOXHOCTh OcyIlecTBIeHUsI KapTouHOil onepaiiun BClIeCTBUE OTCYTCTBHS
ces3u Mexay MIIC u IITC/TIBH, BcnencTBue yero 3amnpoc Ha coBepiienne Kaprounoit
onepalny He MOCTynaeT B baHk;
5) 3a mocnencTBusi HeCcBOEBpeMeHHOro OnokupoBaHusi Jlepxkarenem Kaprouku
yTepsiHHOM/ykpageHHod  KapTouku, a Takke TpU  HECAHKIHMOHHUPOBAHHOM
ucnosib3oBaHnu Kaprouku/HecaHKIIMOHUPOBaHHOM JiocTyne K CueTy/CyeTry niaaTeskHOM
KapTouku/ MoOUITEHOMY TIPUIIOKEHUIO TPETHUMHU JIHIIAMU;
6) 3a HEBO3MOXHOCTH coBepiieHus Kaprounoit omnepamuu mo CUeTy IMIaTeXHOMN
KapTOUYKH B CITy4ae HATOKEHHS apecTa Ha JICHbIU TMOO0 MPUOCTAHOBICHUS OMEPAIIHid TTO
Cuery mnnaTeXHOM KapTOYKM Ha OCHOBAHMM AaKTOB YIIOJHOMOYEHHBIX OPraHoOB U
JOJDKHOCTHBIX ~ JIMIl, TPEAbABICHHBIX B  COOTBETCTBUM ¢  JleicTByrommum
3aKOHOJATEIHCTBOM, @ TAaK)KE B CIydyasX MPUOCTAHOBIICHUS PACXOJHBIX OINEpaluil mpu
MOCTAHOBKE IUIATEKHBIX JOKYMEHTOB, HE TPEOYIOIIUX akKIlenTa, B KapTOTEKy, IO
TMIOJIHOTO MOTamIeHus: 0053aTeIbCTB 0 HUM;
7) 3a ymep0, npuunHeHHbIi [Jepxarento Kaprouku B cBsi3u ¢ nepenaueit [epxarenem
Kaproukn Tperpum smmam  pexkBusutToB  Kaptoukn/ CVV/CVC-xoma/TITMH-
kona/Jloruna/Ilapons/[Tlaponss 3D Secure/ SMS-coolmieHuss ¢ mapoiieM WIH
OJIHOPA30BbIM KOJOM/ MPEAOCTaBICHUEM JI0cTynia B MOOMIbHOE PUIIOKEHUE TPETHUM
TUaM;
8) 3a c6oit pynkumonupoanuss MIIC, snexTpoHHBIX ycTpolcTB, bankomaToB Han
KOTOPBIMU HE UMEET MPSIMOT0 KOHTPOJIS;
9) Ilo KaprouynesiM ormeparusM, B TOM YHCIE MPOW3BEICHHBIM C HCIOJIb30BAHHEM
PEKBHU3UTOB KapTOYKH, JJIsl OTUIATHI TOBAPOB /WK yCIIyT uepe3 CeTb HHTEPHET, MMyTEM
MOYTOBBIX W/UIU TeIePOHHBIX 3aKa30B, a Takke B MOOUILHOM NPUJIOKEHUH B CiIydae
YCIIEIIHOTO  BXoJa B MoOuWJIbHOE  MNPWIOXKEHHE € HCIOJIb30BaHHEM
Jloruna/Ilapons/ITMH-kona lepxkatens Kaprouku/Knuenra,
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10) B ciyuae ecnu mHboOpmarus (TEKCTOBBIE COOOIICHUS O OAHKOBCKHX OIEpaIlusx,
nBkeHUsX 1o Cuery/CueTy mMJIATe)XKHOW KapTOYKH, Ipodee), MOJIy4YeHHAs WM
OTIIpaBJICHHAs C HOMepa MOOMJILHOTO TenedoHa, yKa3aHHOTrO B 3asiBIICHUH, B pe3yJIbTaTe
(HO He orpaHMyMBasch) Kpaxu/yrepu MoOmibHOro Tenedona/Jloruna/llapons,
MOILIEHHWYEeCTBA W JPYruX  JCHCTBHM, CTaHeT  MW3BeCTHA  pabOTHUKAM
TEJIEKOMMYHHUKAIIMOHHOM CBSI3U M HHBIM TPETHHM JIMLIAM;

11)3a BO3MOXXHOE pa3riiallieHue CBEIACHUH, COCTABISAIOMIMX OAaHKOBCKYIO TalHY,
TPETHPUM JIMIIaM, MOIICHHMYECTBA M JAPYrHe ACHUCTBHS B CIy4asX yTepH/XWUIICHHUS
MobunsHOro Tenedona/Jloruna/llapons, Mo HOMEpy KOTOPOro MPEIOCTABISIOTCS
ycryru SMS-undopmupoBanwmsi/ push-yBenomiieHus: (BCIUIBIBAIONINE COOOIICHUS Ha
9KpaHe MOOWJIbHOTO TenedoHa) IO OmeparusM, NPOBEISHHBIM B MoOWIbHOM
MPUIIOKEHUH, 10 MOMEHTA OJIOKUPOBAHUS YCITyTH;

12)Ilo cropam u pasHoriacusM, Bo3HUKawmuM Mexay Jepxarenem Kaprouku u
OnepaTropoM COTOBOH CBSI3U BO BCEX CIIy4asiX, KOTJAa CHOPBl U pa3HOIIacHsl Mo yciIyre
SMS-undopmupoBanus BO3HUKAIOT He 10 BUHE baHka;

13) 3a nonmosHUTENBHBIE pacxoabl/yobiTkn Knuenra/lepxatens KapTouku, cBsi3aHHBIC
C KOHBepTauueWd BamioThl onepanuii/KaprouHblx omepauuid B pe3yibTare
obpazoasirerocs Oepapadra mo Cuery/CUery TUIaTeKHONU KAPTOUKH;

14) KnueHT v KOHTpareHT MpruHUMAaeT Ha ce0s pUCKH U BCE MOCIEICTBUS (B TOM YHUCIIe
YOBITKH U YIYIICHHYIO BBITOJTY), KOTOPBIE MOTYT BO3HUKHYTH B CBSI3U C OTPaHUYCHHUSIMH
U 3allpeTaMu, yCTaHOBJICHHBIMHU:

a) rocynapctBeHHbIMH opranamu PK, bankom, ero 6aHkaMu-KOppeCHOHJIEHTAMH,
MOCTABIIMKAMU 3JIEKTPOHHBIX YCIyT, MEXKOaHKOBCKHMMH CHCTEMaMHU IE€PEBOJIOB
JICHET, WHBIMH TUIATEKHBIMUA CHCTEMaMH M CHCTEMaMH SJIEKTPOHHBIX JIEHET, WX
oreparopamMH, HMHBIMU JIMIIAMH, Yb€ YYacTHEe HEOOXOJUMO Ui IPOBEACHUS
oreparuu;

b) HHocTpaHHBIM 3aKOHOJATEILCTBOM, 3aTPAarMBaIOIINM JiesTeNbHOCTh baHka, koraa
Ha TEPPUTOPUU HHOCTPAHHBIX FOCYAAPCTB PACIIOJIOKEH WIM BPEMEHHO HAXOAUTCS
0001 y4acTHHK, OaHK-y4acTHHMKa Ollepanuu, NpoBoauMoi bankom (mu npu ero
y4acTuu) 1 ero KiimeHToM nin KOHTpareHToM;

C) CaHKUUSAMHM B COOTBETCTBUHU C IOPUCIUKLHMEH JH0O0H CTpaHbl, MEXIyHapOAHOM
OpraHu3anuu, AEHUCTBHE KOTOPBIX pacnpocTpaHsercs Ha bank, Knmenrta wmm
KOHTpareHTa U ero ornepaunuu (B TOM 4Hcie, HO He OTpaHUYMBasICh, CBA3aHHBIX C
BUJIOM OIlE€palllM, CO CTPaHOM perucrpauuu u (uwin) HaxoxaeHus Knmenra mmm
KOHTpareHTa ¥ €ro JOJDKHOCTHBIX JIMI, AaKIMOHEPOB WJIM YYaCTHHUKOB,
O6eHeuIIMapHBIX COOCTBEHHUKOB, TIOYEPHUX U aCCOLIMMPOBAHHBIX OpraHU3aluii, a
TaKk)Ke TIaTeXei, MPOBOJUMBIX B JIaHHBIE CTPaHbl WU JAHHBIM JIMIIAM WIH U3
JTAHHBIX CTPaH WU OT JTaHHBIX JIHII MJIK Yepe3 TaHHBIX JIHIT), IpoBoIuMble baHkom
WM ocpeacTBoM baHka, a Taxoke uepes kaHassl banka.

15) 3a pucku u nocneacTBus (B TOM 4Kcie 3a YOBITKU U YIYIIEHHYIO BBITOY), KOTOpPBIE
MOTYT BO3HUKHYTb B CBSI3U C OTPAaHMYEHUSMHU M 3alpeTaMH, yKa3aHHbIMU B m.14)
HACTOAIIEro MyHKTa. /laHHOE ycloBHe TakKe pacnpoCTpaHsIeTcs Ha Cly4yau, CBSI3aHHbIE
C TPOBEPKOHM IUIaTeXa/mepeBoa OaHKOM-KOPPECTIOHIAEHTOM WM C JAEATEIbHOCTHIO
(GUHAHCOBBIX  (MHBECTUIIMOHHBIX) MHUPaMUJ, PACCICAOBAHUSMH WM  HWHBIMA
MEpPONPUATHAMH B YacCTH OINEpalui, MPOBOJUMBIMHU BBIIICYKa3aHHBIMHU JIMIIAMU H
rocy/IapCTBEHHBIMU OpraHaMHM MHOCTPAHHBIX TOCYJAapCTB, a TaKXKe Ha MEeHU, MTpadbl,
WHBIE TIOCJIEICTBUS, BBI3BAHHBIEC JAHHBIMUA MEPOTIPUATHIMU.

16) 3a 0TKa3 OT BCTYIJICHUS B JI€JIOBbIE OTHOUICHMUS, IPEKPAIEHHE 10r0BOpa, OTKa3 OT
MIPOBE/ICHUS, a TAK)KE IPUOCTAHOBIICHHS JIIOOBIX ONEpaIfii B COOTBETCTBHH C HACTOSIIIECH
craTbeit OOIMMX yCIOBHA.
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CTATbDBA 42. YPEI'YJIMPOBAHUE CIIOPOB

42.1. Kunuent o0s3aH He3aMEUIUTENIBHO MPOBEPSTH BCIO MHPOPMALIUIO, TIOTYYEHHYIO OT
banka, B ToM umcie ykazaHHyi B YBemomieHusx. Kpome toro, KmueHnt o0s3aH
IIPOBEPATH NIPABWIBHOCTh MCNOIHEHUs bankom nopyuenuit Knuenra. B ciyuae, ecnu
Knuent oOHapyxuT Kakue-1MOO HETOYHOCTH, HEKOPPEKTHOE W/WIM HEMOJHOEe
UCIIOJIHEHUE, HAJM4YME€ HECAHKIMOHUPOBAHHBIX OIEpaluii, OH JIOJDKEH HEMEIJIECHHO
yBeZOMUTh 00 3ToM baHk ycTHO mo TenedoHy, a 3aTeM W B NUCbMEHHOH (opme B
tedeHue 1 (omHOro) pabouero IHS CO AHS OOHApYXKEHUS KaKUX-TMOO HETOYHOCTEH,
HEKOPPEKTHBIX JTAaHHBIX u/unu HEIOJHOTO UCIIOJTHEHUS, HaIUYus
HECAaHKLMOHUPOBAHHBIX OIEPALIUM.

42.2. Tlo Bcem cnopam KimeHT oOpariaercs ¢ muCbMEHHBIM 3anpocoM B bank. bank, B
3aBUCUMOCTH OT CYILECTBAa CIOpA, CaMOCTOSITENIbHO OINpEAeNsieT CpOK €ro
paccMoTpenusi, HO He Oosiee 15 (mATHaAUATH) KaleHIAPHBIX THEH €O JHS €ro
nocryiuieHus B bank (co nHa peructpauuu B banke) B coorBeTcTBUM ¢ BHYTpeHHUMHU
nokyMmeHTamMu banka. B oTmenpHBIX ciydasx, NpeayCMOTPEHHBIX JleHCTBYIOIINM
3aKOHOAATEIBCTBOM, CPOKH PACCMOTPEHMSI 3alpoca MOTYT ObITh HPOAJIEHBI, IIPU 3TOM
bank nomxken yBegomuts KiineHnTta o Takom mpoJijieHUH.

42.3. B cnyuae mpusHanus nperensun Kimenra oOocHoBanHOW baHk mpousBoaut
KOPPEKTUPOBKY MPOU3BEIACHHON OMEpaIiy, a TAaKKe HHbIE HEOOXOAUMbIE ACUCTBUS TSI
YpEryJupoBaHUs BO3HUKILEH CUTYyallUy;

42.4. B cnyuyae nmpusHaHus npereHsun Knmenta nHeoOocHoBaHHOU KimeHT Bo3memiaer
banky Bce BO3MOXXHBIE PAacXO[bl, CBSA3aHHBIE C PACCMOTPEHHEM IPEAbIBICHHON
npeTreH3un. baHk BIipaBe Ha OCHOBaHUH HAcTOAMX OOIUX ycnoBuil U 6€3 Kakoro-ioo
nononHuTenbHoro cornacusd Knuenta cHATh co Cuera/Cuera miaTeKHOM KapTOUKH
CYMMY TIIOHECEHHBIX PaCXOOB.

CTATbBA 43. OPUCAUKLI M. IPUMEHUMOE ITPABO
43.1. B otHomeHun mo0oro cyera Hactosume OOmIMe yCIOBUS PEryJIUPYIOTCS H
TPAKTYIOTCSI B COOTBETCTBUU C JIefCTBYIOIINM 3aKOHOATEIbCTBOM.
43.2. B orHomeHuu moboro cuera cynbl PK 00magatoT MCKITIOUNTETRHON FOPUCTUKITUEH
IpPU pa3pelieHud JOObIX CHOPOB, BO3HUKAIOMIMX M3 WJIM B CBS3M C HACTOALIMMHU
Oo6ummu ycnosusimu. U KimreHT, n baHk OkOHUaTEeTbHO MPU3HAIOT FOPUCANKIINIO TAKHX

CYyJIOB.

CTATbHA 44. BAK/IIOYUTEJIBHBIE ITOJOXKEHUSA

44.1. Hacrosmue OOmmue ycnoBus, 3asBicHHe/3asBICHHE Ha OTKphITHE cueTa baHka
3aMEHSAIOT CO00i BCEe MpEeABIAYIUE NUCHBMEHHBIE WJIM YCTHBIC COTJAIICHUS U
JIOTOBOPEHHOCTH, MMeBIInecs Mexay CrtopoHamu. baHk BmpaBe W3MEHATH YCIOBHS
neiictyromux OO6mux ycinoBuih u Tapudor banka ¢ ysemomienuem Kimenrta B
MOpSIIKE, TPEAYCMOTPEHHOM HacTosUMH OONUMHU  YCIOBUSIMH, KPOME YCJIOBHH,
M3MEHEHUS B KOTOPbIE BHOCATCS 10 corjacoBaHuto ¢ Kimmenrom.

44.2. B cmydae eciu Kakoe-In00 OJHO WK 0oJiee U3 coAeprKanuxcsi B HacTosmux O0mmmx
yCIOBUSX/3asBNEeHUN/3asIBICHUA Ha OTKPBITHE CYETa TOJIOKEHUN OKa3bIBaeTCs
HEJICHCTBUTEIbHBIM, HE3aKOHHBIM WM HENPUMEHUMBIM B JIFOOOM OTHOIICHHH TIO
T000MYy TPUMEHHMOMY 3aKOHOJATENbCTBY, 3TO HE MOBIHUSET Ha JEHCTBUTEIBHOCTD,
3aKOHHOCTb ¥ IPUMEHUMOCTb OCTAJIBHBIX €T0 MOJIO0KEHNN, COEPKAILNUXCS B HA3BAHHBIX
JTOoKyMeHTax. B Takux ciydasx baHk BnpaBe B OJHOCTOPOHHEM MOPSJIKE M3MEHUTh
noJiokeHus Hactosimux OOHMX yCIOBUH B COOTBETCTBUU C TpeOOBaHHUSIMU
JlelicTByIOIIEro 3aKOHOAATENILCTBA.

44.3.  baHk ocTaBiseT 3a COOOU MpaBO BHOCUTh U3MEHEHUs B HacTosue O0mme yciaoBus
¢ u3BemienneM KimeHTa O TakuxX W3MEHEHUsAX 3a 5 (MATh) KaJeHIapHbIX JIHEW 10
BCTYIUIEHUSI B CHJYy, 3@ HCKIIOYEHHEM TE€X YCIOBUW, OJHOCTOPOHHEE H3MEHEHHUE
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KOTOpBIX 3ampeniaerca JleMcTBYOMMM 3aKOHOJATEIbCTBOM, MPU ATOM baHK BIpaBe
CaMOCTOATENILHO ONpPEeNeNsaTh crnocoObl yBenomieHus: Kinenra, mpenycMOTpeHHbIE B
Hacrosux OOmux ycnoBusx. KiueHT npuHMMaeT Ha ce0s OTBETCTBEHHOCTh M BCE
BO3MOXXHBIE PUCKH, CBS3aHHBIE C HEIMOJNy4eHHEeM HHPOpManuu 00 H3MEHEHHSIX K
HacrosimuM  OOmuM  yenousiM. [locne BHeceHus m3MeHeHH# Hacrtosiue OO0mue
YCJIOBHSI POJOJIKAIOT JEHCTBOBATh B U3MEHEHHOM BHUJIE.

44.4. baHK BIIpaBe CaMOCTOSITEIBLHO PACIIUPATH CIIEKTP HOBBIX YCIYT, IPEIOCTABIISIEMBIX
bankowm.

44.5. CooOmieHne O TakMX Yyciyrax goBoAuTcss a0 KimeHta myteMm myOJuKaruu
uHpopmanun Ha BebO-caiite banka B Cern mHTEepHET, 1100 B (rumanax/oOTAeICHUIX
banka, nmn6o nmocpenctsom HamparieHus: Kinuenty YBegomiieHus (ITOATBEPKICHUE O
MOJIy9eHUU Takoro YBemomuieHuss KimeHtom He TpeOyercs), OO MyTeM BHECEHUS
nononHuTenbHol uHpopMmanuu B Beimucky no Cuery/CueTy IUIaTeXHOW KapTOYKH.
[IpenocraBienHass TakumM o00pa3oM uH(pOpMalusg aBTOMAaTUYECKH CTAHOBUTCS
HEOTheMJIEMOH YacThio HacTosmMX OOIIMX yCIOBU C 1aThl U B MOPSAKE, YKa3aHHOU B
COOTBETCTBYIOIIEM COOOIIICHHH.

44.6. Bce HNOKyMEHTHl, HMMEIOIIME OTHOIIEHHWE K HacTosmuM OOIUM YCIOBUSIM
COCTaBIIEHBl Ha TOCyHAapcTBeHHOM si3bike PK w/mmm pycckom s3wike. [lpm Hanmmymm
pPa3HOUTEHUH MPEUMYIIECTBO UMEET PYCCKUN BapuaHT. 3asBieHus/ykazanusa Knuenra
MOTYT OBITH 3aIOJIHEHBI W ToANMUCcaHbl KIIMEeHTOM Ha JF000OM M3 YKa3aHHBIX SI3BIKOB,
npuemMiemMbIx st Kiuenra.

44.7. Hactosmum CTOpPOHBI ONPENETMIM OCHOBHBIC MPUHIMIIBI B3aUMOOTHOIICHUN, U
mo0bIe pa3HOrIacus U copbl Mexay CTOpOHAMU JIOJKHBI pa3peliaTbcsi Ha OCHOBE 3TUX
MIPUHITAIIOB B MPOIECCE CIPABEIMBBIX MEPEroBOpoB. B ciiyyae, eciu Takue Cropsl He
OyIyT yperyJlIupoBaHbl B IIPOLIECCE CIIPaBEATMBLIX eperoBopoB, CTOPOHBI MPUOETHYT K
TIOMOIIIM CyJa 10 MECTy HaxoxaeHus banka unu ero ¢unuana - mo ycMorpeHuto banka.
OTHolIeHNS, KOTOPBIE MPSMO HE yperyIupoBaHbl HACTOSIIMMHA OOIIMMHU YCIOBUSMU U
MOAMMCAHHBIM  3asBJICHHEM, pPETryJIUPYIOTCS B COOTBETCTBUU C TMIPOIIEAYypaMH,
YCTaHOBJICHHBIMU /[€HiCTBYIOIINM 3aKOHOAATEIbCTBOM.

44.8. JloOble W3MEHEHHWS] W JOMOJHEHUS B 3asiBICHUM JEHCTBUTEILHBI, €CIH OHU
noanucansl CTOpOHaMH, 3a HUCKIIOUYEHUEM HW3MEHEHUN U JIONMOJHEHHM, BHOCHMBIX
bankoM B OJHOCTOPOHHEM TMOpPSIKE B COOTBETCTBUU C HAcTOSAMUMU OOmmMMH
YCIOBUSIMM U TIOJANUCAHHBIM 3asBieHHEeM. baHK mnpu mnoanucaHuu 3asiBICHUS,
W3MEHEHUH U JIOTNOJIHEHWH K HeMy, BIIpaBe NMPUMEHSTh AHAJOT COOCTBEHHOPYYHOMH
noanucH ((hakcumuiie) Y TOJTHOMOYEHHOTO JIUIA U OTTUCKA reyatu banka. Jlomyckaercs
NP COBEPIICHUU CHEITKH HCIOIb30BAaHUE CPEICTB (DAKCHMHUIBHOTO KOMHUPOBAHUS
MOAIMKUCH, DJJCKTPOHHOW IHM(PPOBON TMOAMUCH, €CIH OTO HE MNPOTHBOPEUHT
JleiicTBy10IIIEMy 3aKOHOAATENIbCTBY WIIH TPEOOBAHHIO OJTHOTO M3 y4acTHUKOB. [1pu aTOM
KnueHnT moaTBepkaaer, 4To WCIONb30BaHUE (DakCHMMHIIE TMPHU3HAETCS MM B KavyeCTBE
OpUTHHAaJA.

44.9. CropoHBI MPU3HAIOT, yTO HacTosIHe OOIIUE yCIOBUS U MOANNCAHHOE 3asIBJICHHUE HE
comepxkaT OOpPEeMEHUTENBHBIX YCIOBUW, HE SBISIOTCS KaOalbHBIMH, a Takxke
HajyexamuM o0pa3oM OTpakaroT oTHomieHus CTOpPOH, HCXOAS W3 WX Pa3yMHO
MTOHUMAEMbIX HHTEPECOB.

44.10. Bce, 4TO He MNPEAYCMOTPEHO U HE YpPEryJIMpoBaHO HacTosmuMu OOmuMu
YCIIOBHSIMH, PETYJIMPYETCS U periaMeHTupyeTcs JelcTBYIOMMUM 3aKOHOAATEIbCTBOM.
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MNPUJIOKEHHE 1

K OOIIMM yCIIOBUSIM YCIIOBHS IPOBEICHUS OTICPALIHiA,
OTKPBITHS, BEJICHUS U 3aKPHITHSI OAHKOBCKUX CUETOB U
matexxHbix kaprouek AO «®Ppunom bank Kazaxcran»

Taﬁnnua orpaﬂuqeﬂuﬁ U JIUMUTOB PacXoJJ0BaAHUA 10 KAPTOYHLIM IPOAYKTAM

Baunkomartel/ POS —

POS-tepmunans (Retail)

Onuara B CeTH HHTepHET

Bo3MokHOCTH M3MEHeHHsI
OrpaHHYeHuii/THMHTOB PACcX0X0BAHUS

CermeHT Mpoaykr TepmuHaibl (Cash)
Toxenusupo Tpanzakuus ¢ ToxeHU3NpOBaHHAS
BaHHas HCMOJIb30BAHHEM TpaH3aKIHst Tpanzaknus ¢ uenoas3oBanneM Kaproukn
TPaH3aKIHUs Kaprouku
Mass segment Invest card 100 000 momnmapos CIIIA | bes 5000 000 Tenre bes orpanudenuii B | be3 orpaHnueHuii ¢ UCHOJIB30BaHUEM Moxer OBITh H3MEHEHO II0 YCTHOMY
(Mastercard  Gold/ | (9xBHBaleHT B Apyroit | orpaHHYeHHIt COOTBETCTBHHU ¢ | 3 Dskona; obpamennio Knnenta B Online Bank Ha 30
World); BaJIIOTE) B MECSI] B BuyTtpenHumu 100 000 tenre B mecsi 0e3 ucronb3oBanust 3Ds | (TpuanaTte)  AHEH/  caMOCTOATENbHO B
COOTBETCTBHU nokymeHTamu banka | xoxa; MOoOHIEHOM NIPHIIOKEHUH Ha 0003HAYEHHBII
Broker card* c /GaHKa-3KBaiiepa 35 Tpamsakimii B CyTKH 0e3 HCIIOJIb30BaHUS | CPOK/ HA OCHOBAaHHH COOTBETCTBYIOIIETO
(Mastercard ~ Gold/ BuyTpeHHnM 3 Ds koxa (B pamkax oxHoro [ITC) ** 3asIBIICHUS Ha YCTaHOBIICHHE
World) n OTPAaHMYEHUI/IIIMATOB WIIM 3asBICHUS Ha
MyastuBaaotias | 500 000 renre JIOKyMEHTaMH BbITyck KapTouku (Ipy HAIMYUM B HEM
KapTo4yKa (oxBuBanent B mpyroi | banka/ Oanka- COOTBETCTBYIOLETO MYHKTa),
(Mastercard BaJIFOTE) B MECSIIT JKBaifepa npexacraiaeHHoro Kimentom B dmman/

Gold/World, Visa
Rewards);

DepositCARD
(Mastercard ~ Gold/
World, Visa
Rewards);

Kapra Freepay
(Mastercard ~ Gold/
World,

Visa Rewards)

IMakeTHbIi
NpHIIIL
Mastercard/Visa

* OGO Card
Mastercard/Visa

100 000 nomnapos CHIA
(3KBUBAJICHT B JpYroi
BaJIIOTE) B MECSI]

0 TeHre

Premium segment

Invest card
(MasterCard World
Elite;

Visa Infinite)

Broker card*

225 000 nommapos CLIA
(9KBHBAJICHT B JIPYyroit
BaJIIOTE) B MECSI]

15 000 000 Tenre
(3KBHUBaJICHT B
Jpyroil BamoTe) B
MecsIT

be3 orpanudeHuii ¢ HCIOIB30BAHIEM

3 Ds xona;

1 000 000 Tenre B cyTkH 03 HCIOIb30BAHMUS
3Ds kona;

35 TpaH3akuuii B cyTku 0e3 HCIOJIb30BaHUS
3 Ds koxa (B pamkax ogsoro I1TC) **

otnenenue banka
32  HCKJIIOYEHHEM OrpPaHUYCHUI/TMMUTOB

PacxoJI0BaHmMs, YTBEPIKIEHHBIX
BHyTpeHHnMH noKyMeHTamMH baHka 10
npoayKTy™*

HE ITOJICKUT HM3MEHEHHO**




(MasterCard World
Elite;
Visa Infinite)

My /1bTHBAJIIOTHASA
KapTouKa
(Mastercard World
Elite;

Visa Infinite)

DepositCARD
(Mastercard World
Elite;

Visa Infinite)

100 000 000 Tenre

(3KBUBAJICHT B JpYyroi

BaJIIOTE) B MECSI]

IMakeTHbIiT
TIPHIA
Mastercard/Visa;

225 000 pomnmapos CLIA
(3KBUBAJICHT B JpYroi

BaJIIOTE) B MECSAI]

* OGO Card 0 TeHre
Mastercard/Visa
Cermenr Mpoaykr Baunkomarsl/ POS — POS—tepmunains (Retail) Omuarta B CeTH HHTEpHET Bo3mo:kHOCTH U3MEHEHU s

TepmuHaisbl (Cash)

Orpaﬂﬂqeﬂﬂﬁ/ﬂﬂMﬂTOB pacxoaoBaHus

Mass segment

JleTckasi KapTouKa
(Mastercard ~ Gold/
World; Visa
Rewards)

100 000 TEHTe
(9KBUBAJICHT B Ipyroit

BaJIIOTE) B MECSI]

500 000 Tenre (9KBHBAJCHT B
JIPYTO¥i BAJIFOTE) B MECSIL

Bes orpannuenuii ¢ ucnons3oBanuem 3 Ds kofa;

100 000 Tenre B Mecsiiy 6e3 ucmob3oBanust 3Ds koja;

35 Tpan3akuuii B cyTKH 0e3 ucrnonb3oBanus 3 Ds koza (B paMKax 0JHOTO
OTC)**

MoskeT OBITb H3MEHEHO 10 YCTHOMY
obpamennro Kimmenra B Online Bank Ha 30
(TpuALATE) [HEH/ CaMOCTOSTENHHO B
MoOHIIBHOM MPHIIOKEHUN Ha
0003HaUCHHBIH CPOK/ Ha OCHOBAaHUH
COOTBETCTBYIOLIETO 3asIBICHHS Ha
YCTAaHOBJICHHE OTPAaHHYCHHUI/IMMUTOB HIIH
3asIBJICHHS Ha BBIycK Kaprouku (mpu
HaJNYMHU B HEM COOTBETCTBYIOIIETO
MyHKTa), peCTaBiIeHHoro KiimenTom B
¢uman/ ornenenue banka

HE MOUJIC)KUT U3MEHEHHIO* *

Mass segment

HII Freedom Box
(Mastercard ~ Gold/
World; Visa
Rewards)

2 000 000 tenre

(9KBUBANGHT B Jpyroi

BaJIIOTE) B CYTKH

1 000 000 Tenre
(9KBHMBAJIEHT B JIpYroil BajioTe) B
CYTKH

Be3 orpannuenuii ¢ ucnons3oBanuem 3 Ds kona;

100 000 Tenre B Mecsiit 6e3 ucnonb3oBanus 3Ds koja;

35 TpaH3akuuii B cyTkH 0e3 ucrnonb3oBanus 3 Ds koza (B paMKax 0JHOTO
OTC)**

MosxkeT OBITh H3MEHEHO TI0 YCTHOMY
obpamennio Kimenta B Online Bank Ha 30
(TpuaUAaTh) nHen/ Ha OCHOBaHHUH
COOTBETCTBYIOIIETO 3asBJIEHHS Ha
YCTaHOBJICHHE OTPaHWYCHHI/IIMMHUTOB WIIH
3asBJICHHS Ha BbIMycK Kaprouku (mpu
HAIMYAH B HEM COOTBETCTBYIOIIETO MyHKTA),
npencraeieHHoro  Kimenrom B drman/
ortmencune  bamka, HO He  Gomee
OrpaHUYCHUS/TMMHTA IO CHATHIO HAITMYHBIX
JICHET 0 BCeM OaHKOBCKHMM CUeTaM JAHHOTO
HII B pazmepe 20 000 000 TeHre (3KBUBAICHT
B JIPYTO#i BATIOTE) B MECHII

HE IM0JICKHUT M3MEHEHHI0**
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HUII/KOJI (Maanstiii 6usnec (MB);
Cpennnii 6usnec (CB);

Kpynnbiii 6usnec (Kb)

KopnoparusHas
IJIaTe:KHas
KapTouKa
(Mastercard ~ Gold

/World/  Business/
Business Preferred;
Visa Business)

2 000 000 TeHre (SKBHUBAJIEHT B APYTOH BATIOTE) B CYTKH

Bes orpannuenuii ¢ ucronp3oBanueM 3 Ds xoxa; 100 000 TeHre B Mecsiy
6e3 ucrnosnp3oBanus 3Ds koza;

35 TpaH3akuuii B cyTku 6e3 ucnosnb3oBanus 3 Ds koza (B paMkax OfHOTO
OTC)**

Moxer OBITh H3MEHEHO II0 YCTHOMY
obpamenuto Kimenra B Online Bank na 30
(TpUaLAaTh) e/ Ha OCHOBaHHH
COOTBETCTBYIOILETO 3asBIICHUSI HA
YCTaHOBJICHHE OTPAHHYCHUI/JTUMUATOB HITH
COOTBETCTBYIOIIETO 3asiBJICHUS Ha BBIIYCK
Kaprouku  (mpu  Hamuuudm B HEM
COOTBETCTBYIOLLETO IIyHKTa),
npexactaeieHnoro Kmmenrtom B drumman/
orhenenne  banka, HO He  Ooiee
OrpaHUYEHHUS/TUMHTA 110 CHATHIO HATMYHBIX
JICHET MO BCeM OAaHKOBCKUM CYETaM JaHHOTO
UIVIOJI B pasmepe 20 000 000 TeHre
(9KBHBAJICHT B JPYTOii BAIIOTE) B MECSAL JJIsSk
MB; IOJI B pasmepe 120 000 000 Ttenre
(3KBUBAJICHT B JAPYTOi BaIIOTE) B MECSAL] JJIs
CB; IOJI B pasmepe 150 000 000 Tenre
(3KBUBAJICHT B JAPYTOH BaIIOTE) B MECAL] IS
KB.

HE T0JUIC)KUT U3MEHEHUIO**

OO0mue orpaHUYeHHUsI/TMMUTHI HA TIpOBeJe

HHUe onepauuii mo neHe:xxkHbIM nepepoaam ¢ Kaprouxku/C3III na Kaprouky/CIII (B TOM unciie no HoMmepy TesedoHa), ycraHOBJIeHHble BankoM (He moiexaT
H3MEHEHHIO/CHATHIO):

CermeHT

IIpoaykr

JIMMUT Ha KOJIMIECTBO TIEPEBOAHBIX onepaum‘/'l Ha KapTO4Ky B CYTKH

JIMMHUT Ha KOJTMYECTBO TIEPEBOAHBIX onepaum‘/i Ha KapTO4YKy B MeCsI|

Bxopsimue P2P

Ucxonsmiue P2P

Bxopsmue P2P

Ucxonsmue P2P

Mass segment

Invest card
(Mastercard ~ Gold/
World);

Broker card
(Mastercard ~ Gold/
World);

MyabTHBAJTIOTHAS
KapToYKa
(Mastercard
Gold/World,
Rewards);

Visa

DepositCARD
(Mastercard ~ Gold/

World, Visa
Rewards);
Kapra Freepay

(Mastercard ~ Gold/
World, Visa
Rewards);

Jerckasi KapToUKa

20 20

100

100
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(Mastercard ~ Gold/
World; Visa
Rewards);

IMakeTHbli
TPHIIA
(Mastercard/Visa);

* OGO Card
(Mastercard/Visa)

Premium segment

Invest card
(Mastercard World
Elite;

Visa Infinite);

Broker card
(Mastercard World
Elite; Visa Infinite);

My 1bTHBAJIIOTHAS -
KapTo4yKa

(Mastercard World

Elite;

Visa Infinite);

DepositCARD
(Mastercard World
Elite; Visa Infinite);

IMakeTHbII
TIPHIINA
(Mastercard/Visa)

* OGO Card
(Mastercard/Visa)

O0uue orpaHuYeHus

/aumutbl MIIC Ha npoBeaeHHe onepanuii no geHe:kHbiM nepesoaam ¢ Kaproukun/CIII na Kaprouky/CIII (B TOM 4nciie 10 HOMepY Tejed)oHa) (He mo1JIeKaT H3MeHEHHIO/CHATHIO):

MIIC Master Card

MIIC Visa

Jlumur Ha cymMMmy mepeBoja 3a
onHy onepanio (BHyTpu PK)

5000 nommapoB CILA (3KBHBaJIeHT B APYTO BaJIOTE)

2 500 nonnapos CIIIA (3KBHBaJIEHT B JPYTOil BAIIIOTE)

Jlumur Ha cymmy nepeBoja 3a
OJIHy omepauuio (3a mpeneraMmu
PK)

5000 nommapos CILA (3KBHBaJIeHT B APYTO BaJIOTE)

2 500 nonnapos CIIIA (3KBHBaJIEHT B JPYTOil BAIIIOTE)

JIumur Ha KOJMYECTBO
MIEPEBOIHBIX ONEPALii B CYTKH

JluMHUT Ha CyMMy MEpEeBOIHBIX
onepauuii B cytku (BHyTpH PK)

20 000 gosmapos CLIIA (9KBHBaJICHT B APYTOil BAIIOTE)

50 000 mosmapoB CILIA (3KBHBaJIEHT B APYroii BaIIOTE)

JlumuT Ha CyMMy IEpEBOIHBIX
orepanuii B CyTKH (3a npeaenaMmu
PK)

10 000 nomutapos CLIIA (9KBHBAJICHT B JPYTOil BAJIIOTE)

10 000 monnapoB CILIA (9KBHBaJICHT B APYroii BaIIOTE)
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Jlumut Ha KOJIMYECTBO
TIEPEBOAHBIX onepaunﬁ B HCOCIIO

JlumMur Ha CyMMy MEpeBOJHBIX
oneparuii B Hezieno (BHyTpHu PK)

50 000 nonnapoB CIIIA (3KBHBaJICHT B JPYTrOi BaJItOTE)

100 000 nosnapos CIHIA (3KBUBAJICHT B Ipyroi BajoTe)

JlumMurT Ha CyMMy TEpeBOJHBIX
omepauid B Hexemo  (3a
npenenamu PK)

25 000 nosutapos CIIIA (3KBUBAJIEHT B Ipyroil BatoTe)

25 000 nosutapos CIIA (3KBUBAJEHT B Ipyroi BaoTe)

JIumut Ha KOJIMYECTBO
TIEPEBOIHBIX onepaum‘f[ B MECAIT

JIuMUT Ha CyMMy NEpPEBOIHBIX
onepauuii B Mecsil (BHyTpu PK)

100 000 mosutapos CIIIA (9KBHBAJICHT B IPYrOil BaIiOTe)

200 000 pomnapos CIIA (3KBUBaNEHT B APYroi BaiOTe)

JIuMUT Ha CyMMy NEpPEeBOIHBIX
oreparui B Mecsil (3a npeaeaaMmu
PK)

50 000 nonnapoB CIIIA (3KBUBaJICHT B JPYTOi BAJIIOTE)

50 000 nonnapos CIIIA (3KBUBaJICHT B JPYTOi BAIIIOTE)

OO6mue orpaHHYeHHsA/JTUMHTHI Ha npoBeaAeHne onepanuii Cross border nepesonos ¢ Kaprouxku/C3III na Kapt

0uky/CIII/CueT NjaaTeKHOH KAPTOUKH (He MOAJIEKAT H3IMEHEHUIO/CHIATHIO):

HA CYMMY IePEBO/IA 33 OJIHY OLEPALHIO

5 000 momapoB CIIIA (9KBMBAJICHT B IPYroi BaJIIOTE)

Ha CYMMY TIEPEBOIHBIX onepaunﬁ B CYTKH

10 000 mommapos CIIIA (9KBHBaJIHT B APYTOii BaIIOTE)

Ha CYMMY TIEPEBOIHBIX onepaunﬁ B HECCITIO

25 000 noyutapos CIIIA (9KBHBQJISHT B JPYTOil BAIIIOTE)

HA CyMMY NIepEeBOAHBIX ONEPAIHil B MeCSI]

50 000 monnapos CIIIA (3KBHBAJICHT B JPYTOi BAIIIOTE)

*OrpannyeHue no onepauusm ¢ ucnojanzopanueMm CIII (OGO Card), coBepuiaembiM nocpeactsom POS-tepmunasion (Retail)/Onsatel B CeTn HHTepHET (TOKEHM3UPOBAHHAS TPAH3aKIMsI/ TpaH3aknus ¢ ucnojn3oBanuem CIII (OGO Card):

B JIDYTUX cTpaHax (3a uckiuwoueHueM Pecnyonuku Kazaxcran)

B Pecnybnuke Kazaxcran

1) mo MCC kopam:

5094 - JlparoueHHblE KaMHU H 3anper 3anper
METaJUIBl, 4Yachl M IOBCIMPHBIC

N3N

8398 -  bnaroTBOpHTENIBHBIE 3anper 3anper
OpraHM3alil M  COLMAJIbHBIC

CITy>KOBI - COOp CPEACTB

6211 - VYcmyru OpokepoB Ha 3anper 3anper
PBIHKE IIEHHBIX Oymar

6513 - IIponaxa 3amnper 3arnper
HEJIBUKUMOCTH/CTPOUTENBCTBO/a

T'SHTOB I10 HEJIBIXKHMOCTH

7995 - A3apTHBIE HIPbI 3anper 3anper
5933 - Jlombapa 3anper 3anper
6051 - KpunroBasora 3anper 3anper
2) no apyrum MCC konam: 99 999 999 TeHre (3KBUBAJICHT B IPYTOH BAIIOTE) HET

Oﬁmue OFpaHI/l‘leHl/Iﬂ/.]'ll/lMl/lle] Pacxo10BaHUs HA KOHBEPCHOHHBIC OII€pPallid B CHCTEMeE JIEO 0 KAaPTO4YHBIM OllepanusiM:

1 500 000 nomrapos CHIA, 1 500 000 eBpo, 80 000 000 poccuiickux pyoieii B CyTKu

JIMMHUT pacxo10BaHUS B MecsiI| 10 KAPTOYHBIM ONePANHM, coBepliaeMbIM nocpeacTsoM POS-tepmunanos (Retail)/Onnarel B CeTn HHTepHeT (TOKCHU3UPOBAHHAS TPAaH3aKIMS/ TPaH3aKIHS C HCIoabp30BaHneM Kaprouku) —
500 000 TeHre (3KBUBAJICHT B JPYTOil BAIIOTE):
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1) pacmpocTpansieTcs Ha Bce OaHKOBCKHE KapTOUHBIC IPOMYKTHI, 32 HCKITIOUCHHEM HIDKETICPEUHCICHHBIX
. Invest card Prestige

*  Investcard

. Broker card

*  Jlerckas kapTOuKa

. Student card

. Kapra Freepay

2) He pacmpocTpaHsieTcs Ha Bce OaHKOBCKHE KapTOUYHBIE IPOAYKTHI 10 ciexytonmm MCC konam:

4814 - TeneKOMMYHUKAIIMOHHbIE YCIIYTH;

6051 - He ¢puHaHCOBBIC HHCTUTYTHI — HHOCTPaHHAs BAJIIOTA, ICHE)KHBIC IIEPEBOBI (HeIepeIaBacMble), JOPOIKHBIE YEKH, KBAa3H-KOIII;
6012 - ®dUHaHCOBBIE HHCTUTYThI — TOPTOBIISL U YCIyTH;

7995 - TpaH3aKI#K [0 a3aPTHBIM UIPaM

JIumuT pacxonoBaHUS 110 OXHOM KapTO4HOI! onepanu - He 6omee 1 000 000 TeHre (9KBHBAJICHT B APYTrOil BAIOTE) PACIPOCTPAHISTCS Ha CIIeAYIOMHe OaHKOBCKUE KAPTOYHbIE IPOIYKTHI:
1)  Herckas xaprouka (Power Card), neprkateneM KOTOPOIi sSBIsIETCS] HECOBEPLIEHHOIETHEE JIMIIO B BO3pacTe OT 5 (IATH) 10 NOCTIbKeHHs 18 (BOCEMHAIATH) JIET, COTTIACHO YCIOBUSIM KapTOYHOTO NIPOIYKTa;
2)  Student card, gepxateneM KOTOPO# SBISIETCS HECOBEPILICHHOIETHEE JIMIIO B BO3pACTE OT 14 (YeThIpHAANATH) A0 AOCTIKeHUs 18 (BOCeMHaIaTH) €T, COrJIACHO YCIOBUAM KaPTOYHOTO MPOAYKTA).

Cnucoxk CTPaH, HCKIIOYEHHBIX 1O Tpeﬁosaﬂmo MIIC u3 YuyacTud B onepanusx o J€HEeKHbIM MepeBoJaM ¢ KaPTOYKH HAa KaPpTO4YKY:

MIIC Visa Kyba, Upan, Unous (kpedummnsie kapmouxu), Cyodan, Cupus, CIIA, Cesepnas Kopes, Poccuiickas @edepayus

MIIC Mastercard Kyba, Upan, Cyoan, Cupus, Cesepnas Kopes, Kpvim, Poccuiickas ®@edepayus

Pexomengammnu npu 06cnymn3amm B CTPaHaX ¢ BLICOKHM YPOBHEM pHUCKa:

OrpanuyeHrne Ha CyMMY TpaH3aKIHH, NpOBeAEHHOUW B oh(duIOpHOH 30HE, MO BCeM 0AHKOBCKHM KapTOYHBIM mpoaykTam (3a uckimodeHueM COII (OGO Card)) - mo 5 000 000 Tenre (mepedeHb OQOIIOPHBIX 30H YCTaHOBICH
[ocranosnenuem I[IpaBnenus ArenrcTBa PecnyOnuku KazaxcTan no peryJupoBaHHIO U pa3BUTHIO GUHAHCOBOTO pbIiHKA OT 24 ¢depans 2020 roga Ne 8):

- noxymkn ¢ MCC BBICOKOTO prcKa - Ka3uHO, kpunrooupxu, PSP/MSB, M®O, nombapasl, Opokeps! u 1p.;

- P2P, 6ankomMatsl u3/B 0(PUIOPHBIE 30HBI, CTPAHBI C BLICOKHM YPOBHEM PHCKA.

*[o C3I1 (OGO Card) ycranoieH 3anpet Ha nposezenue onepaiuii B MCC BBICOKOTO pUCKa -a3apTHBIE UTPhI, KPUIITOBAIIIOTA, IOMOAp/IbI.

Haxonsick B cTpaHaxX MOBBIMIEHHOTO pHCKa, BaHK peKOMEHJyeT OCyIIEeCTBIATh MOKyNKH nocpeacTBoM Kaproukn/COIl Tonbko B KPYITHBIX Mara3uHax W3BECTHBIX OPEHIIOB, M MOJyYaTh HAJIMYHEIC ICHBTH - B OTAENICHNUSIX BCEMUPHO H3BECTHBIX OAHKOB,
a3pOINOPTaX UIIH OTEJIsX.

3anpemntaercst ucnonbzoBanne Kaproukn/COIl B NPOTHBO3aKOHHBIX IENSX, BKIIOYas ITOKYIKY TOBAapoOB M YCIyT, 3alpEIICHHBIX 3aKOHOAaTensctBoM PecryOmuku Kasaxcran, a Takxke /Ui IPOBEICHHUS OIEpaIyii, KOTOPbIE HE MOI'YT IIPOBOJHUTHCS C
ucnone3zoBaaneM Kaproukn/COIl, B cooTBETCTBHM ¢ 3aKOHOAaTenbcTBOM Pecry6rmiky Kasaxcran. B cirydae Hanmums mofo3peHui 0 TOM, 9TO JeJIOBBIE OTHONICHUS ¢ baHKOM MCHONB3YIOTCS KIMEHTOM B HENAX JIeTaln3anin (OTMBIBAHAS) TOXOIOB,
MOTyYEeHHBIX HPECTYNHbIM IyTeM, WX (HHAHCUPOBAHUS TEPpOpH3Ma U (DMHAHCHPOBAHHIO PACIPOCTPAHEHHS OPYXKHS MAcCOBOTO yHHUTOXKeHMS, baHk BIpaBe oTkasaTe B mpoBefeHuH omeparuii mo Kaprtouxe/COIl, B BbIycKe/IepeBBITyCKe
Kaprouku/C3I1, 1ubo B ogHOCTOpOHHEM nopsiyike 3akpbITh Kaprouky/COIl.

Ipumeuanus:

KireHT BIIpaBe yCTaHOBHUTH/M3MEHUTH/OTMEHHTh JIMMHTHI PACXO0/I0BAHNUS/Or paHIIEHHUS KaK 1o ocHOBHO# KapTouke/COIl, Tak 1 mo rononanTenbHOM Kaprouke.

Kent BripaBe o6patuthest B Online Bank mo tenedoHy 1 BpeMeHHO yCTaHOBHTH/H3MEHNTH/OTMEHHTh JIMMUTHI pacxofoBaHus/orpannyeHns o Kaprouke/COII.

YcraHOBIEHHE/U3MEHEHHE/OTMEHA JIMMUTOB ~ pacxogoBaHus/orpanndeHuss no Kaprouke/COIl ocymectBasercs Omnepatopom Online Bank mo 3Bonky Kimenta Ha 30 (TpuauaTth) KaneHZapHbIX nHeil. B ciaydae HeoOXoauMocTH B
YCTaHOBJICHHH/N3MEHEHNH/OTMEHBI JIMMUTA PacX010BaHMs/OrpaHMYEHNs Ha Cpok Ooiiee ueM Ha 30 (TpHAIaTh) KaJeHaapHbIX qHel, Kinnenty HeoOxoauMo moiath 3asBieHue B Gpuiamain/otaencHue banka.

KireHT BIIpaBe caMOCTOATENEHO HM3MEHNTh/OTMEHHTh JIMMUTHI pacxooBaHus/orpanndenust o Kaprouke/COI1 B MoOMIIBHOM MPHIIOKEHHN Ha 0003HAYECHHBIN CPOK.

Haxozsch B cTpaHax MOBBIIICHHOTO PUCKa, baHK pekoMeHIyeT oCyIecTBIATh MOKYNKH mocpeacTBoM Kaprouku/COI1 ToIbKo B KPYIHBIX Mara3uHax H3BECTHBIX OPEHIOB, U IOIy4aTh HAITMYHEIC - B OTACICHHIAX BCEMHPHO H3BECTHBIX OAHKOB, a9POIOPTax
WIN OTENSX.

CyTouHbIE JINMHUTHI YCTaHABIUBAIOTCS KaXk(ble 24 (IBa/AIaTh YeTHIPE) Yaca ¢ MOMEHTa IPOBEJEeHHS MIEPBOH omepanuy. B caydae mpoBeqeHus KapTOYHOH ONepaliy B BANIOTE, OTIMYHON OT BAIIOTHI BEACHNUS cueTa IIaTexHoi kaprouku/COIl, cyTounsie
JIMMHTBI IPHIMEHSIOTCS DKBHBAJICHTHO BamoTe BesieHus cueta Kaprouku./COI1

PoauTens Bpase yCTaHOBUTH/H3MEHUTH/OTMEHHTD JIMMHUTBI PACX0I0BaHUs/OrpaHdeHus 1o J{eTcKkoit kapTouke.
PouTens MOXKET yCTaHOBHTH/M3MEHUTL/OTMEHHUTH JIMMUTBI PACXOI0BaHNUS/OTpaHdeHus 1o JIeTCKoi KapTouke, Yepes:
- MoOuiIbHOE TPUIIOKECHUE;

- Online Bank 595;

- ¢unman/ornenenue banka.
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https://bestprofi.com/home/section/2384406573

-ITo etckoit xaprouke (Power Card)/Student card oTcyTCcTByeT BO3MOXXHOCTH apeHAOBATh aBTO, COBEPIIATH MOKYIKH TOBApOB B BHHOTEKE (aJIKOTOJIbHAS NMPOAYKLHS), B TAOAUHBIX M PEJUTHO3HBIX JIABKaX M APYTHX 3alpeIleHHBIX TOBapOB/yCIyT
IIPUMEHUMOT0 JIeHCTBYIONIEro 3aKOHOAaTeNbCTBA (Bo3pacT jo 18 xer).

Kiuenty 3anpemaercs ucnons3oBanue Kaproukn/COIl B IpOTHBO3aKOHHBIX LEISIX, BKIIIOUYAsk MOKYIKY TOBApOB U YCIIYT, 3alpeLICHHBIX JeHCTBYIOIIIM 3aKoHOAaTeabCcTBOM Pecry6nrku KazaxcraH, a Takke 1Uist IPOBEICHHS OlepaLHii, KOTOpbIE HE MOTYT
MIPOBOAUTECS ¢ Ucnonb3oBaHueM Kaproukn/COII B cooTBeTCTBHH ¢ 3aKOHOAATeNbcTBOM Pecrry6mmku KazaxcTan. B ciydae Hammdus mogo3peHHit 0 ToM, 9TO IeJI0BbIe OTHOIICHHS ¢ BaHKOM HCTIONB3YyIOTCS KIMEHTOM B EJISX JIeTaau3aliy (OTMBIBAHS)
JIOXOJI0B, MOYYEHHBIX IPECTYIHBIM IIyTeM, WM (HHAHCUPOBAHUS TEPPOpU3Ma U (pUHAHCUPOBAHUU PACHPOCTPAHEHHUS OPY KUl MACCOBOTO YHHUTOXEHHS, baHK BIipaBe 0TKa3aTh B IpoBeneHHH onepanuii mo Kaprouke/COIl, B BBITyCKe/IepeBbITyCKe
Kaprouxu/C3I1, 1160 B 0HOCTOpPOHHEM nopsiiike 3akpbiTh Kaprouky/COII.

*C damul mexHuyeckoll peanusayuu
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