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CTATbHA 1. OBIIUE IMOJOXKEHUSA

. Hacrosimue O0mye ycnoBust IpOBEASHUS OIIepaliiii, OTKPBITHS, BEICHHS U 3aKPBITHSI OaHKOBCKHX CUETOB U
wiaTexHelx kaprouek AO «@Ppumom bank Kazaxcram» (manee — OOmume ycCioBHs) peryJiupyroor
oTHoIIeHus1 Mexay bankom u KnueHToM, Bo3HHUKaIOIINE B CBSI3M C OTKPBITHEM, BEACHHEM, 3aKPBITHEM
0aHKOBCKHX CUETOB W IUIATE)KHBIX KAPTOUEK, OCYLIECTBICHHEM IUIATeXeH M IepeBOJIOB, NMPHHSITHEM
BAIFOTHBIX JIOTOBOPOB, NMPOYMMHU TPOayKTaMu/ yciyramu baHka, B TOM 4mcie onmucaHHBIME B OOIimx
YCIIOBHSIX.

OO0ume ycnoBHS COCTAaBICHHI Ha OCHOBAaHMHM JleWCTBYIOIIETO 3aKOHOMATeNbCcTBA, HMHOCTpaHHOTO
3aKOHOJAaTeICTBA, BHYTPEHHUX JOKYMEHTOB baHKa 1O BOIpocaM OTKPBITHSA, BEACHHUS M 3aKPHITHA
0aHKOBCKHX CYETOB M IUIATEKHBIX KapTOUYEK, OCYIISCTBICHHS IUIATEKEH W IEPEeBOJOB, MPUHITHS
BaIFOTHBIX JIOTOBOPOB, IPYTHX OaHKOBCKUX IMPOIYKTOB/ yCIIYT, B TOM YHCIIE OTIMCHIBAEMBIX B HACTOSIIINX
OOIIMX yCIOBHSX, U SBISIOTCS HEOThEMIIEMOU YacThio 3asiBiicHus (i) (3asBIICHHE HA OTKPBITUE CUCTa
/MHBIE 3asBIEHUS HA TOJy4YeHWe MpoaykToB/yciyr banka). Tem cambIM, HOAMUCHIBas 3asiBICHUE,
Jorosopsl, KimeHT cornamaercsi 1 CBHIETENBCTBYET O TOM, YTO:

1) BaHKOM MpemoCTaBICHO HEOOXOAUMOE BpeMs JJIS O3HAKOMIICHHS C MOJOXXCHHSIMH HACTOSIINX
OOmux ycnosuii, [IpaBun 00 oOmmx ycnoBusx npoBeneHus omneparmii AO «®pumom bank
Kazaxcran» (manee — [IpaBuna 06 oOmmx ycinoBusx npoBeneHus onepanuii) u Tapudamu banka;

2) monoxkeHus HacTosiux OOLIMX YCIOBUI B MOJHOM Mepe COOTBETCTBYIOT MHTepecam KineHra, a
TakXKe He COAeprKaT JIOOBIX 00peMeHUTENbHBIX 11 KilneHTa mojaoKeHn ;

3) moy4mII, MPOYMTAN, HOHST U Corfacuics ¢ nonoxenusmu OOmux ycnosuii, [IpaBun 06 o0mmmx
YCIOBHSAX TpoBecHUs omepauuii u Tapudamu banka B moiaHOM o0beMme, 0e3 Kakux-IHOO
3aMEUaHUil W BO3PaXCHMH, M NPUCOSTUHWICS K HHUM TIIOJHOCTHIO, a TaKXe IPUHUMAET
00513aTENBCTBO HEYKOCHUTEILHO, CBOEBPEMEHHO U B MOJHOM 00bEME BBIIOJHSITH BCE MOJIOXKEHHUS
Hacrosmux O0mux yciaosui, [IpaBui 00 00IKX yCIOBHUAX MPOBEACHUS ONCPAIHIA;

4) npuHUMaeT Ha cebf W COMNIACEH C BO3MOXHBIMU HEONATONMPHUSITHBIMH  TOCICACTBHSIMH
HEHCIOJHEHHUS W/ HEHA IeKAIllero UCIIOTHEeHUsI MOJI0KeHHH HacTosux OOIMX yClIoBHil;

5) 03HAKOMJICH U COTJIACEH C MOPSIKOM U OCHOBAHHSIMH CITUCAHHS/U3BITUS JIEHEr ¢ OaHKOBCKUX
cueroB Kimenrta u maeT cBoe 0€30T3BIBHOE COTJIacHe Ha H3bATHE (crucaHue) bankoMm neHer myTem
MpsIMOTO JTeOeToBaHus JIFOOBIX cueToB KimmeHTa B OO0 BalIOTE, OTKPBITBIX H 00CITY)KHBACMBIX
Barkom, B pa3smepe mMeromeiics 3aJ0DKCHHOCTH Iepe]; baHkoM B ciydasx, IpexyCMOTPEHHBIX
HacTosmuMu OOIINME YCIIOBHAMH, a TAK)KE CYMM WHBIX PacXo0B U yORITKOB baHka, CBI3aHHBIX C
HapyuieHreM KireHToMm 00s3arenibeTB 1o OOLIMM YCIIOBHSIM, a PaBHO 10 MHBIM 00s3aTeIbCTBAM
W/WITH TI0 MHBIM CJIENTKaM, 3aKII0YeHHBIM ¢ baHkoM.

. Knmenr camocrosiTesbHO ompeziessieT InepevyeHb HEOOXOAMMBIX CUETOB W/WIM yCIyr B pamKax
MMEIOIINXCSl YCIIOBUI TMPENOCTaBICHUsI TOr0 WIIM MHOTO npojaykTa banka. bank B3umaer ¢ Kimenra
KOMHCCHH TOJILKO 32 T€ YCIIYTH, KOTOpble GakTuuecku okasbiBatorcsi Kimenrty. B ciydae ecnu Kimenr
JKeJIaeT MoJy4aTh WHbIe yCIyrd baHka, KpoMe MpeayCMOTPEHHBIX B HACTOSMMX OOLIMX YCIOBHSX, TO
otHomeHns KimeHta m Banka OyIyT perymupoBaTbesl CIEIUATBHBIMU YCIOBHSMH, JloroBopamMu u
3asBrICHHEM Ha OTKPHITHE cYeTa/ MHBIMH 3asBICHISIMH Ha TOJyYEeHHE MPOIYKTOB/yciayr banka u ero
HEOTHEMJIEMBIMH YaCTSIMH, IPEIYCMOTPEHHBIMH BHYTPCHHHUMH JOKyMeHTaMH baHKa, IMOAMUCaHHBIMA
CropoHam¥, SIBISIFOIMMUCS HEOThEMJIEMOH YacThio HacTOSIMX OOLIMX YCIOBUI M MOJIOKEHHMS 10 MX
COOJTIOICHHIO.

[onoxenus Hactosmux OOIIMX YCIOBHH PETYNHMPYIOT OTHOIICHHS, B TOM 4YHCIE M C JIMIAMH,
CBsi3aHHBIMH ¢ BaHKOM 0COOBIMH OTHOLICHUSMHU. [Ipu TOM B cilydae BHECEHHs W3MEHEHHMH W/WJH
JIOTIONTHEHWH B CTaHIApTHHIE YCIOBHUS 3asBieHWs/IloroBopa, 3aKIIOYEHHOTO C JIMIIOM, CBS3aHHBIM C
baHKOM 0COOBIMH OTHOIIEHHUSMH, TaKUE YCIOBHS JIOJDKHBI OBITH yTBepiKaAeHbl COBETOM JIUPEKTOPOB
banka. B cootBercTBUmM ¢ TpeOoBanusiMu 3akona PK «O 0GaHkax u OaHKOBCKOW JEATEIHHOCTH B
Pecny6nmnke Kazaxcran» mpenocTtaBieHHe JIOTHBIX YCIOBHIA JIMIIAM, CBSI3aHHBIM ¢ baHKOM 0coOBIMU
OTHOIICHHUSAMH, 3aIIperiaeTcs.

OO1mue yciIoBHS SBISIOTCS HEOTheMIIeMOoi yacThio [IpaBuit 00 00munX ycnoBUsIX MPOBEICHNUS ONIEPaIHi.
OTKa3 OT IpOBEACHHSI, IPHOCTAHOBJICHHS OTlepanuii/ CAeNIoK, a TAKXKE 0TKa3 OT YCTaHOBJIEHHS JIETIOBBIX
OTHOIIECHUH WIIM NpEKpalieHue JIeIOBBIX OTHOLICHUIT B COOTBETCTBUH ¢ TpeOoBaHMsAMH JleiicTByOIIEero
3aKOHOJATEIbCTBA HE SBJISIOTCS OCHOBAHUSMH JUIS TPakJAaHCKO-TIPABOBOI OTBETCTBEHHOCTH baHKa 3a
HapyIlIeHHe YCIIOBUH COOTBETCTBYIOLIUX JJOrOBOPOB (00sI3aTEIIBCTB).

CTATbBS 2. 3ASIBJIEHUSA U TAPAHTUU KIIMEHTA
. Hactosmmm Knument maer crnepyiomue 3asBieHHsS (YTBEpXKICHHS) W TapaHTHH, KOTOPHIE SBILIOTCS
MIPaBIUBBIMH U JOCTOBEPHBIMH Ha AaTy NoANHcaHus 3asBieHus, [loroBopa u OyIyT SBIATHCS TAKOBBIMH
B TCUCHHE BCETO CPOKa €ro JEHCTBUS WIIH JIO00TO €ro PO UICHHUS, N3MEHEHHS, TOTIOTHEH IS
1) KnmeHT He BIpaBe CCHUIATBCS HA OTCYTCTBHE ero moamucd Ha OOUMX YCIOBHAX Kak
JI0Ka3aTeNbCTBO TOro, yTo O0IIMe ycIoBHs He ObUTH UM I0JIy4YEHbI;
2) KIIMeHT MOATBEPIKAAET, YTO OCYLIECTBIISIEMbIC UM OTIEPALIUH/CISIIKH, HCIIONb3yEMbIe UM MPOIYKThI/
ycnyru baHka He CBsi3aHbI W/WK HE OYAYT B JAJIbHEHIIIEM CBSI3aHBI C:


http://online.zakon.kz/Document/?doc_id=1006061#sub_id=3490000

a) WCOOJIb30BAaHMEM [UIsl IIeJIel COBEPLICHHsS WM OKa3aHMs COACHCTBUSA B Jeraln3aldu
(OTMBIBaHMH) JTOXOAOB, MOJYYEHHBIX MPECTYMHBIM ITyTeM, (DMHAHCHPOBAHWUH TEppOpU3Ma U
(MHAHCUPOBAHUM  PACIPOCTPAHEHHS OPYXHS  MacCOBOIO  YHHYTOXXEHUS W HHBIM
MIOCOOHUYECTBOM TEPPOPHU3MY JIMOO SKCTPEMH3MY, YKIOHEHHEM OT MPOLEAyp/ MEpONPUITHI,
IIpeyCMOTPEHHBIX TpeOoBaHUAME [leficTBYIOMEro 3aKOHOIaTEIbCTBA;

b) ocymectBnenrem KireHTOM HE3aKOHHOM, MOIICHHHYECKOM, MPOTHBONPABHOMN, MPECTYITHOM
JEATENPHOCTBIO, B TOM YHCIIE CBA3aHHOM C IIPEACTAaBICHUEM W/WIM IIepefadeil Ipasa
HCTONB30BaHus cueta KnneHnTa ApyruMu TpeThbUMH JIMIIAMH, HE UMEIOIMMH Ha 3TO 3aKOHHBIE
ocaoBauus ([Ipencrasurens Kimuenra, /loBepeHHOE THIIO);

C) KyIUIeH-mpoaaxxei, TPAaHCTIOPTHPOBKOM, M3TOTOBICHUEM, XPaHCHHEM, pean3anneil IPeIMeTOB,
OTHOCSIIUXCSI K XUMUIECKOMY, OHOJIOTHYECKOMY U SIACPHOMY OpPY’KHIO M MX COCTABIISIOIIUM,
IpeAMeTaM BOCHHOT'O Ha3HAYCHUSI U MEJUKAMEHTOB, BEIIECTB, BKIIOYAIONINX B ce0s HE TOJIBKO
JIEKapCTBEHHBIE IPEeTapaThl, HO U APYTHe CUHTETUYECKHE U IPUPOAHBIE BEIECTBA, SBIAIONINECS
SITOBUTBIMU M CUJIBHOJICHCTBYIOIIMMY BEIlECTBAMU;

d) ocymecTBneHHEeM HE3aKOHHOTO MPOW3BOACTBA, 000pOTa W (WJIM) TPaH3WTA HAPKOTHKOB,
OCYIIIECTBJICHHEM omepanuii Ha Tepputopun PK, CBS3aHHBIX € MPOBEIEHUEM OIEpaIlHii,
nmeromux Beicokuit puck OJI/OT, ocymecTBieHueM onepanuii Ha Tepputopuu PK, cBsizaHHBIX
¢ NaTbHEHIINM NPHOOpETEHHEM HeoOeCTIedeHHbIX NN(POBHIX aKTUBOB HA OMprkaxX IHU(POBBIX
aKTHBOB, HE SBIISIOIIUXCS YYaCTHUKaMH MeXTyHapoIHOTO ()MHAHCOBOTO LEHTPa «AcTaHay,
OKa3bIBAIOLINMH YCIIyTH IO YIPaBICHUIO IUIATGPOPMON IU(PPOBEIX aKTHBOB, OCYIIECTBICHUEM
aTexer n (WIH) MepeBOAOB ACHET B IOJb3Y 3JIEKTPOHHOTO Ka3WHO M MHTEPHET-Ka3WHO, a
TaKke B OCYIIECTBICHHE IUIATEKeH M (WIM) NEpeBOJOB JCHEr (HM3MYECKUMH JIMIAMH, HE
JOCTUTLIMMH BO3pPacTa JIBaLlaTH OJHOIO rojia, B 0JIb3y OpraHu3aTopa UropHOro OH3Heca.

€) COBepIIeHHEM OIEPAIHii/CICTIOK, HAPABICHHBIX HA 00XO/] M/WIIH HEUCTIONHEHHE TPeOOBaHMIA,
MPEIyCMOTPECHHBIX J[eHCTBYIOIMM 3aKOHOAATEILCTBOM, B TOM uwmcie B obmactu [1OJ/DT,
MEXAyHapoAHbIX okoHomuueckux cankiuii CIHIA, EBpomeiickoro coro3a, OOH,
BenukoOpuranuu u/mnn Hacrosmux OOLIMX yCIOBUH M B MOJHOM Mepe NMpPUHUMAeT Ha ceOst
00513aTENBCTBO 10 UX COOJIIOICHHMIO;

f) ocymecTBieHMeM omnepanuii, CBSI3aHHBIX C JNaJbHEWIIUM NPUOOPETCHHEM HEe0OeCHeYeHHBIX
IU(POBEIX aKTUBOB Ha OWpKax NUQPOBHIX AaKTUBOB, HE SBISIOMNXCS YYAaCTHUKaMHU
MextyHapoHOTO (PMHAHCOBOTO LEHTPa «ACTaHa», OKa3bIBAIOIIMMH YCIYTH MO YIPaBICHUIO
mwrathopMor U(PPOBEIX AKTHBOB.

3) KummeHT 00s13aH npeocTaBnaTh B baHK akTyanbHYy!0, OJHYIO M JOCTOBEPHYIO HHMOPMALHIO/ MaKeT
JIOKYMEHTOB/ COOTBETCTBYIOIIME ITMCEMEHHBIE W/MIIN YCTHBIE MTOSICHEHNS;

3-1)Knuent o6s3a0 1o TpeGoBaHuMio baHka moceTHTh oOTAeideHHe banka 1nO0 TNPeaOCTaBUTH
JUCTAHIIMOHHO (IIOCPEICTBOM JIONyCKaeMbIX BaHKOM cpencTB KOMMYHHUKAIMKA) HHGOPMALHIO U
JIOKyMEHTHI B TIOJIHOM 00beMe O NMPHUYMHAX COBEPIICHHS I0JI03PUTENLHBIX/COMHUTENIBHBIX C
TOUKM 3peHus baHka omeparuii ¥ HMCTOYHMKAaX NPOUCXOXKICHHUS CPEACTB IO COBEPIIAEMBIM
oTepanusm;

4) KiueHT BbIpaXkaeT COTJiacHe Ha MpeaoCTaBlicHHEe WH()OPMAIUK O MPOBEACHHBIX UM IUIATEXAX U
(vm) mepeBoAax AEHET B IIpaBOOXpaHuTeIbHbIE opransl PK, YromHoMoueHHBIH opraH, ATeHTCTBO
PK no ¢uHaHCcOBOMYy MOHUTOpPHHTY M (WJIM) OpraHaM BaJIOTHOIO KOHTPOJS B COOTBETCTBHH C
TpeboBaHusIMH JlelicTBYIOIIEro 3aKOHOAATEIbCTRA;

5) KiMeHT 03HaKOMJIEH U COTJIACEH, YTO MPH YCTAHOBICHUM/ MPOJOKEHHHU JCTIOBBIX OTHOLICHHHU C
Knmnentrom n/wmm coBeplIeHUM /MONBITKE coBepuIeHUs] KimeHToM omepariuii/cienok u/mim B ero
mons3y baHK ocymecTBiser Haanmexarrylo mnpoBepky Kimenta (ux mpencraButeneit) u
OeHe(UIIMAapHBIX COOCTBEHHHMKOB B  COOTBETCTBHH ¢  TpeboBaHmsiMH  JleficTByIOIIero
3aKOHOJATeIbCTBA M/IIIN BHYTPEHHUMH TOKyMeHTaMu baHka;

6) KiveHT 03HaKOMIJIEH M COTJIaceH, YTo BaHK BIIpaBe Ha MOMEHT MPOBEAEHUS BaHKOM Hajexanien
MPOBEPKH W/WIM B paMKaxX WCHOJTHEHUS TpeboBaHmii JleificTByromero 3akOHOAATENBCTBA,
WHOCTpaHHOTO 3aKOHOIATENbCTBA, MEXKAYHAPOTHBIX SKOHOMHUYECKHX CAHKIMHA HANOXHTh Ha
nmeromyecst B banke GaHKOBCKME cyeTa BpEMEHHbBIE OrpaHHUYEHUs], IPHOCTAaHOBUThH IIPOBEICHHE
orepanii B COOTBETCTBHH ¢ TpeOOBaHMsIMH JleHCTBYIOIEro 3aKoHOAATENbCTBa, MTHOCTpaHHOTO
3aKOHOJIAaTENIbCTBA W/WJIM BHYTPEHHUMH JIOKyMeHTaMu banka;

7) KimeHT 03HaKOMJICH U COTJIACEH, YTO B CITy4yae eClii CO cTOpoHbI KineHTa He ObLIH MpeICTaBICHbI
B bank 3anpomenHble baHkoM B yCTHOM M/WIIM TUCBMEHHOM (hOpMe MOATBEPXKIAIOIIIE JOKYMEHTBHI,
COOTBETCTBYIOIINE ITMCbMEHHBIE MOSICHEHUS, AaHHble, baHk BpaBe 10 MOMeHTa (haKTHYECKOTO
npezacTaBieHus B baHk 3anpomeHHoN nH(popManuy HaIOKUTh Ha UMeroIecs B banke 0aHKOBCKHe
c4yeTa BPEMEHHBIE OIPAHUYEHHS, NPHOCTAHOBUTH IPOBEICHUE OINEPALUN B COOTBETCTBUHM C
TpeboBaHMAMH JIeHCTBYIOIIETO 3aKOHOIATENbCTBA H/UIIM BHYTPEHHUX TOKYMEHTOB baHka;

8) Kiment mpemocraBisier bBaHKy B LelmsiX OCYIIECTBICHHS MEpeBOga JACHEr OE3yCIOBHOE H
0€30T3bIBHOE COTJaCHE€ Ha IPEJOCTAaBICHHE OaHKaM-KOPPECIOHICHTaM 3alpallnBacMyio B
otHomeHnn KnneHra KOHQUICHINATBHYI0 MH(POPMAIMIO, COCTABISIIONIYI0 0aHKOBCKYIO M MHYIO
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2.6.

2.7.

OXpaHseMyI0 3aKOHOM TaliHy, B TOM 4Hciie, 00 onepauusx B banke, ocymectsisiemMbix Knnenrom
no OaHkoBckoMy (-uM) cueTy (-aM) B Chydasix, KOrJa MPEIOCTaBICHUE Takoil HWH(OpMAIUH
HEOOX0ANMO:
a) B LENAX UCTIOJHEHUs JICHCTBYIOIIEro 3aKOHOAATENbCTBA, MIHOCTPaHHOTO 3aKOHOATENIBCTRA,
ME>KIyHapOIHBIX JIOTOBOPOB, MEXKITPABUTEIbCTBEHHBIX COTJIANICHHH, 3aKkitoueHHbIX PK;
b) mo 3ampocam GaHKOB-KOpPpPEeCHOHICHTOB BaHKa, eciy y MOCIECAHHX HMEIOTCS COMHEHHS B
3aKOHHOCTH HPOBOJUMBIX ONEPALUHA IO OAHKOBCKOMY CYETy (MHBIM CUETaM, OTKPBITHIM B
Banke) mnbo nannas mHGOpMAII UM HEOOXOMMA IS IIPOBEICHHUS OTIEPaLIni;

9) B cayuae moctyruieHnst oT baHka 3ampoca O TPEIOCTaBICHHH CBEICHWH, Pa3bICHEHWN WIIH
JOKYMEHTOB, KOTOPBIMH baHK He pacroiaraeT, HO KOTOpbIe TpeOyeTcsi MpenoCTaBHTh OaHKY-
KOPPECIOHJCHTY Ul 3aBEpIICHHs MepeBoja AeHer, KumeHT o0s3yeTcs MpemoCTaBUTh TaKHe
CBEJICHHMS1, Pa3bsICHEHUS WK JOKYMEHTHI B yJIOBJIETBOpsIOIIeM baHk kauecTBe, 00beMe U B CPOKH,
oIpe/ieJICHHBIE B TAKOM 3aIpoce;

10)KnueHT yBemOMIICH, OCO3HAET, MOHUMACT M MPUHUMAET PUCK TOTO, 4TO OaHK-KOPPECIIOHICHT,
MIPaBOMOYEH:

d) TPHOCTAHOBHUTH MEPEBON JCHEr HA HEOMPEACICHHBI CPOK B IEAX MOJTYyYCHHS JHOOBIX
HEOOXOUMBIX JIOTIOJTHUTENbHBIX CBEACHHH 1 JOKYMEHTOB O COBEpILIAEMO ONepaLluH;

b) oTkazare B 3aBeplICHUH IepeBOAA eHeT 6e3 KOHKPETH3AIMU PUYHMH 0TKa3a, BEPHYB JCHBIH
Banky, B TakoMm ciydae komuccus KnneHTy 3a mepeBoj| He BO3BpalIaeTcs;

C) 3a0JIOKUPOBATH ACHBI'M HAa HEONPEACICHHBIH CPOK, B TOM YHCJIEe IO OCHOBAaHHAM, CBSI3aHHBIM
C MEKTyHapOIHBIMA SKOHOMHYCCKIMH CAHKIMSMH/OTPaHUYEHHUSMHE JIFOOBIX CTpaH, KOTOPHIE
IpsIMO W/WIM KOCBEHHO PACTIPOCTPAHSIOTCS/BIMAIOT HA COBEPIIACMBIC ONEPAlVd, M /HIIH
KOTOpBIE ICNAI0T HEBO3MOXKHBIM/ 3aTPYAHUTEIEHBIM OCYLIECTBIICHUE OTIepalnii 10 HepeBoy/
TUIATEKY.

11) KnieHT 03HaKOMJICH U GE3YCIOBHO COTJIACEH C TEM, YTO YCIOBHS, YKa3aHHBIC B HACTOSIIICH CTaThe
u crarbe 40 HacTosmx OOMIMX YCIOBHI PaCIPOCTPAHSIOTCS Ha BCe BU/IbI 0AHKOBCKHMX MPOIYKTOB/
YCIIyT, B TOM YHCJIE IIPH [IPOBEICHUY ONEpaIfii/ CIEIOK U UHBIX CIy4aes.

Kimenr cobmopnaer Bce TpeboBaHus [lelCTBYIONIETO 3aKOHOATEIbCTBA, HHOCTPAHHOTO TOCYIapCTBa,
BIIMSIIOIETO Ha JIESITeIbHOCTh banka Ha ()MHAHCOBOM PBHIHKE U B HACTOAIIEE BPEMS HE IMEET KaKUX-JIH00
M3BECTHBIX €My ITPABOBBIX NMPETEH3MI, TpeOOBaHMIA, ICKOB CO CTOPOHBI KaK TOCYAapCcTBa U €0 OPraHoOB,
TaK M MHBIX TPETHHX JIHIL.

KnueHT wucmonb3yeT cueT B IOJHOM COOTBETCTBUH C JISHCTBYIOIIMM 3aKOHOJATENbCTBOM, M HE
MPE/ICTABIISIET €T0 B yIpaBJIeHNe/ BIaJeHUe/ COBEpIICHHE ONepannii TPeTbUM JINLAM.

KnueHT cornamaercsi ¢ HEOCYIECTBICHHEM 10 CUETY OIEpalfii, CBSI3aHHBIX C MPEANPUHIMATEIbCKOM,
a/IBOKaTCKOMN, YaCTHOIM HOTapUaIIbHOI NIESITENIbHOCTBIO, & TAK)KE C JIESITEbHOCTBIO YaCTHOTO Cy/1e0HOTO
UCTIOJIHUTENIS U TPO(GECCHOHATIBHOTO MEHATOPA.

Jo noanucanust 3asnenns: KimmeHT J0/mKHBIM 00pa3oM 0CBEJOMIIEH 00 OTBETCTBEHHOCTH 32 HapyIlIEHHE
JlelicTBYyOIIIETO 3aKOHOAATENBCTBA, B TOM YHCIE PEryJMPYIOLUIEro BOIPOCHl BAJIOTHOTO KOHTPOJIS,
NPOTUBOACHCTBUSL  Jieranu3aiuy  (OTMBIBAHMM) JIOXOJIOB, IIOJIyYEHHBIX IPECTYIIHbIM IyTEM,
(uHaHCHpOBaHWMM Teppopu3Ma W  (PUHAHCUPOBAHMM  PACIPOCTPAHEHUS OPYKHUS  MacCOBOTO
YHHYTOXEHUS, HHOCTPAHHOTO TOCYIapCTBa, BIMAIOIIETO Ha JAeATeIbHOCTh baHka, TpeGoBaHMI
ME>KTyHAPOIHBIX 3KOHOMHYECKUX CAaHKIHH.

Knuenr ysenomnen 00 oOs3anHoct banka mpeampuHuMaTh B ciiydae HapymeHus Kiuentom
HOJIOKeHUH JlelicTBYIOIEero 3aKoH01aTeNbCTBa, THOCTpaHHOTO 3aKOHOKATENbCTBA, HacTOSIIUX OOInX
ycnoBuid, [IpaBui 06 o0muX yCIOBHSAX NPOBEAEHHS OIEpalyil, BHyTPEHHHUX JOKyMeHTOB banka Bce
HEOoOXO/UMbIe TpelycMOTpeHHble JISWCTBYIOIMM 3aKOHOJATENLCTBOM JICHCTBUSI U YBEIOMIISITH
MPaBOOXPAHHUTENIbHBIC U HHBIE FOCYAaPCTBEHHbBIE YIIOJHOMOYEHHbIE OPTaHbl O TAKOM HapyILEHUH.
KiueHT ocBeIOMIIEH O TOM, YTO B Clydae HEHCIIOJNHEHHUS MM TpeOOBaHHiA, IPEITyCMOTPEHHBIX
JIeliCTBYIOIIMM 3aKOHOJIATENBCTBOM, MIHOCTPaHHBIM 3aKOHOAATEIbCTBOM, BIUSIOLIMM Ha JIESTEIbHOCTh
Banka Ha (rHAHCOBOM PBIHKE, B TOM YHCJE B 00JAaCTH MPOTHBOJAEHCTBHS JIeTaNN3aIi (OTMBIBAHUH)
JIOXOJIOB, TIOJIyYEHHBIX IPECTYIHBIM MyTeM, (DUHAHCHPOBAHWU Teppopu3Ma U (UHAHCHPOBAHUHU
pacnpocTpaHeHHsI OPY>KUsl MACCOBOT'O YHUUTOXXKEHHSI, MEXKAYHApOAHBIX SKOHOMUYecknX cankiuii CLIA,
Espormeiickoro cotoza, OOH, Bennkoopuranuu n/umu Hactosinmx O6mux ycnosui, [Tpasuit 06 o0mux
YCIIOBUSIX IPOBEACHUS OIEpalfii, BHyTPEHHUX JTOKYMeHTOB baHka w/mim B cilydae NpeiCTaBICHUS B
Bank HenmocToBepHO#/ MPOTHUBOpEUNBOH/ chanbcu(pUINPOBAaHHON/ HENOIHOW MH(pOpPMAIMU, W/ WIH He
Npe/CTaBiICHUs] B baHK B yCTaHOBJIEHHBIH CPOK IMOJTBEPIXKIAIOIIET0 NMakKeTa JOKyMEHTOB/ CBEACHHH,
W/UiM TIpejcTaBieHusl B baHk makera OKyMEHTOB/ CBEIICHHH HE COOTBETCTBYIOLIMX 3ampocy baHka,
bank Ha ocHOBaHMHM HacTosAMX OOMHKX yciaoBuid, [IpaBui 06 0OIIMX YCIOBHUAX MPOBEICHUS ONEPAITHA,
TpeboBaHuii JIeHCTByIOMIEro 3aKOHOAATENLCTBA, WHOCTPAHHOTO TOCYAApCTBA, BIHSIONIETO Ha
JeaTeNbHOCTh banka Ha (UHAHCOBOM PBIHKE, B TOM YHCIIC B OOJIACTH IIPOTUBOJCHCTBHS JICTAIU3AINN
(OTMBIBaHMM) JOXOJOB, MOJYyYEHHBIX TMPECTYNHBIM IIyTeM, (HHAHCHPOBAHHUHM TEPpOpH3Ma U
(MHAHCHPOBAaHWMM  PACHPOCTPAHEHHS  OPYXHS  MAacCOBOTO  YHHUYTOXKCHHS,  MEXKIyHApPOIHBIX
9KOHOMUYECKHUX CaHKLUH, BIIpaBe MIPUOCTAHOBUTD NpOBEJICHUE oTeparIn/ClIeIIKy,
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NPUHATHE/00CITy)KMBaHHE BAJIIOTHOTO KOHTPAKTa W/WIM OTKa3aTh B IPOBEICHUH OIEPALMN/CIICIIKH,
W/UIK pacTopruyTh ¢ KilneHTOM enoBble OTHOIICHHS B OJJHOCTOPOHHEM MOPSIKE.

KnueHT ocBeZOMIIEH M COTJIACEH C TeM, YTO OTKa3 OT IPOBEACHMS/ 3a4MCIICHUS, TPUOCTAHOBIICHUE
oreparuii/ CleNloK, a TaKkKe 0TKa3 OT YCTAaHOBJICHHUS JEIOBBIX OTHOLICHHH MM NMpeKpalieHue AeI0BbIX
OTHOIIGHUH B COOTBETCTBMM C TpeOoBaHMSAMHU JIeHCTBYIOIEro 3aKOHOJATENLCTBA, MHOCTpaHHOTO
3aKOHOAATEIBCTBA HE SBIISIOTCS OCHOBAHMAMM JUIS TPa’kAAHCKO-IIPaBOBOW OTBETCTBEHHOCTH baHka 3a
HapyIIeHUEe YCIOBUH COOTBETCTBYIOIINX JOTOBOPOB (00S3aTEIBCTB).

Hacrosimmm KitmeHT nmpuHHUMaeT U cornamaercs, 4To baHk He HeceT/He OyIeT HeCTH OTBETCTBEHHOCTb
3a ymep0, 3a HCIOTHCHHE/HEHCIIONHEHNE OIEpannii 1o IUlaTe)kaM/IiepeBojaM, B TOM YHCIE 3a
(MHAHCOBBIE W/WIM IOPHOMYECKHE IIOCIEACTBHS, B CBA3M C HCIOJHCHHEM/HEHCIOJHEHHEM
TUIaTe)Ka/mepeBoa, 3a MOHeceHHble KimeHToM YOBITKH (ymep0) ImOO0 W3AEPIKKH BCIICICTBHE
WCIIOJIHEHWSI/HEUCIIOJHEHHST  [UIaTe)Xa/lepeBoia, 3a ymepOd, NpuuuMHeHHbIH Kinenty B ciyuae
MPUOCTaHOBKM/OTKa3a B IPOBEACHUH I1aTexa/nepeBosa Kimenrta no ocuoBanusim nyHkra 40.11 craten
40 nacrosimmx OOLMX YCJIOBHH M C Y4eTOM IOJIoKeHWi myHkta 5 crateu 13 IIpaBun 06 oOmumx
YCIOBUSIX TIPOBEACHHS OINepanuii, a Takke N0 IPUYMHE IPHOCTAHOBKW/OTKAa3a B IPOBEICHUU
iatexa/nepeBona KineHra 0aHKOM-KOPPECIIOHACHTOM, a TaK)Ke MPUHUMAET U COTJIallaeTcs, YTO He
OyzneT ¥MMeTh BO3MOXHOCTH TpeOOBaTh BO3BpaTa JeHer OT baHka Mo TakuM omnepauusM 110
IIaTe)KaM/IepeBogaM  H/WIM  BO3MEIICHUS H3ICPKEK BCJICACTBHE HCIOJHECHHS/HEUCTIOTHCHUS
IaTexa/mepeBoa.

2.10.Hactosimum Knment mpenoctaBiser banky paspemeHune Ha mepepady HHGOpPMAnud 00 OTAEIBHBIX
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BAIFOTHBIX OICPALMAX, MPOBEACHUE KOTOPHIX MOXKET OBITH HampaBJICHO Ha BBIBOA neHer u3 PK,
YKJIOHCHHE OT BEIIOJIHEHUS TpPeOOBaHHWI BaJIOTHOTO 3aKoHonmaTenbcTBa PK B OpraHel BalFOTHOTO
KOHTPOJISL ¥ IPAaBOOXPAHUTENBHBIE OPTAaHbI, a TAK)KE COTJIacHe Ha MPEIOCTABICHNE UHBIX JOKYMEHTOB U
HHpOpPMALIMY, HEOOXOMUMBIX bBaHKy [UIs NPOBENCHHS MOHHTOPHMHTAa W H3YYCHHS OIlEpalud B
COOTBETCTBUHM ¢ TpeboBanusMu 3akoHa o [1O1/DT.

1. Bes undopmarus, npenocrasicHHas KIHeHTOM B LeNsAX UCTIONHCHUS 3asBieHus, JloroBopa, sBiseTcs
JIOCTOBEPHOM, MOJTHOW U TOUHOM.

2.12. KiimeHT W/WiM ero yrnoJHOMOYEHHbIE TPEJICTaBUTEIN UMEIOT BCce HEOOXOIUMBbIE TIpaBa U MOJHOMOYHS

110 MOAIMMCAaHWIO U UCIIOJTHCHUIO 3a$IBJ'IeHI/IH, COOTBETCTBYHOILIECTO I[ormaopa (HpI/I HaJ'II/I‘II/II/I).

2.13.Tlopmucanue 3asBrneHns KiMeHTOM He MPOTHBOPEYHT M HE OYyJEeT NPOTHBOPEUUTH ITOJIOKESHHUSIM

JleficTByroMero 3akOHOIaTeNbCTBa, FHOCTpaHHOTO 3aKOHOATEeNbCTBA, JIIOOBIM JIOTOBOPaM, CTOPOHOM
KOTOpBIX  siBisieTcst  KumeHTt, Jo0bIM  peImIeHMSIM  WIM  TPEINHCaHHusAM  YIOJHOMOYCHHBIX
TOCYZapcTBeHHBIX opraHoB. Jlroboe 3asBieHue, cooTBeTcTByommii JloroBop (mpu Hanmuduu),
noanucanHeie Mex 1y bankom u Kiinenrom B coorBeTcTBUM ¢ OOLIIMME YCIIOBHSAMH, SBISIETCS 3aKOHHBIM,
JIEHCTBUTENBHBIM, 00g3aTeNbHBIM 111 CTOPOH.

CTATbSA 3. UCHIOJIb3YEMBIE TEPMUHDbI 1 ONTIPEAEJEHUSA

3.1. TepMuHbI, HAUMHAIOIIKECS C 3arJIaBHOI OyKBBI, HCIOJIb3yeMbIe B TEKCTE HacTOsIMX OOLIMX yCIOBHH,
UMEIOT TOJKOBaHHE, YKa3aHHOE B MaHHOM pasJiene, €CIM HHOE TOJKOBAHHE HE COJIEPXKHUTCA
HETOCPE/ICTBEHHO B TEKCTE COOTBETCTBYIoIIero Jloropopa u/min Hactosmux OOIIUX yCIOBHH.

VHble TEpMUHBI M TOHSTHS, HCHIOJIB3yeMBbIe B HacTOAMNX OOIINX YCIIOBUSX, HCIIONB3YIOTCS B 3HAUCHHSX,
3aKpEIICHHBIX B JIefCTBYyIOIEM 3aKOHONATENbCTBE, BHYTPEHHUX NOKYMEHTax baHka.
ABHC aBTOMAaTH3MpPOBaHHAs OaHKOBCKas HWH(OpMAIIOHHAS CHCTEMa
banka
ABTOPU3ALIUA paspeuieHne OMHTEHTa Ha OCYLIECTBIEHHME IUIAaTeka C
UCTIONBb30BaHUEM IUIATEXKHOW KapTOUKH
AHHYJIMPOBAHUE npu3Hanue KapTouku He#eHCTBUTENbHOH, €€ W3bATUE U3
KAPTOYKHA oOpaleHust ¥ pa3pe3aHue BJOJb U IONEPeK Ha YEThIPE YacTH C
o0s3aTeNbHBIM ~ HapylIeHHEM  LEeJIOCTHOCTH  MarHUTHOH
MOJIOCKI/MUKPOTIpOIIeccopa
AYTEHTUOUKALIUA MOATBEPKICHUE TMOMJIMHHOCTH M TPABHIBHOCTA COCTABJICHUS
3JIEKTPOHHOTO [OKyMEHTa ITyTeM HCIOIb30BAHUSA IIPOLEIYPbI
0e30TMacHOCTH, YCTaHOBIEHHOW bankoMm
BAHK Axmoneproe o6OmectBo «®Ppumom bank Kazaxcram», ero
(bumMaITBl/0TAEIeHNS/CTPYKTY pHBIE TIOpa3aeTICHUS
BAHKOMAT 3JIEKTPOHHO-MEXAHUYECKOE YCTpPOMCTBO, T03BOJISIIOIIIEE
Hepxarento  Kaprouku mosyyarb  HaJIM4HbIE  JICHBIH W
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MOJB30BATLCA APYTMMU YyCIIyraMu OMHUTEHTa C HCHOJIb30BAaHUEM
IUIaTEXKHOM KapTO4YKHn

BAHK-KBAMEP

Oank, ¢Quiman Oanka-HepesugeHta PK wnm  opranmsanus,
OCYILIECTBIISIIOIAS OTAENbHBIE BHAbI OaHKOBCKMX OIEpaLUid,
KOTOPBIM COTJIACHO YCJIOBHSIM JIOTOBOpA C NpEINpUHUMATEIEM U
(W) YCIIOBHSIM IIIATE)KHOTO JIOKYMEHTA, COCTaBJIEHHOTO Yy
OpeqnpHHUMAaTeNs. IPH OCYIIECTBICHHH IulaTexa Hu  (WIN)
IepeBoJia JCHer C HCIIONb30BAHMEM IUIATS)KHOW KapTOYKH,
HAJUIOKUT TNPUHATH  JCHBIM, IIOCTYNHMBIIME B  IIOJIB3Y
npeqnpuHUMarenss ©  (WIKM) BBIIONHATh HHBIE JEHCTBUSA,
NPEeIyCMOTPEHHBIE OTOBOPOM C HpeanpHHHMareneM. baHkoM-
IKBaHepoOM SABIACTCS Takke OaHK, OCYIISCTBIIIOLIMN BBLIAUYY
HaJIMYHBIX JeHer W (win) okasanue Jlepxkarensm Kaprodek, He
SABJIAOIIUMCA KIHCHTAMU JIaHHOTI'O 63HKa, HWHBIX YCJIyr 1o
OCYIIECTBJICHHIO IUlaTeXkell W (WIM) TepeBOJOB JEHEr C
UCIIOJIb30BAaHHUEM IUIATEIKHBIX KAPTOUEK

BEHE®UIIUAP JUI0, B TOJIb3Y KOTOPOTO OCYIIECTBISIFOTCS MJaTeX H (W)
MepeBO/J ICHET

BUOMETPUUYECKASA mpoueaypa YCTaHOBJIEHUS JUYHOCTH KimeHta ¢ Lembio

NAEHTUOUKALIUA OJIHO3HAYHOI'O TMOATBEPKIAEHUS €ro ImpaB Ha IOJy4YECHUE

0aHKOBCKUX TMPOIYKTOB/YCIYr Ha OCHOBE €ro (DU3WUYECKHX U
OMOJIOTHYECKUX OCOOEHHOCTEMN

BJIOKUPOBAHUE KAPTOUYKH

TIOJTHBIN WJIM YaCTHYHBIHM 3alpeT Ha OCYIICCTBICHUE IUIATEKEH U
(1) IepeBOJIOB JIEHET C UCIOJIb30BAHUEM TIATE)KHON KapTOUKH.

BPOKEPCKHUU CUET

JIMIEBOI CUeT, OTKPhIBAEMBIH y Opokepa, C IIEIbI0 COBEPIICHUS
onepanuii ¢ GMHAHCOBBIMU HHCTPYMEHTaMHU

BEB-CAWT BAHKA

odununaneHeii Be6-caiit banka, oTKphITEIl B CeTn MHTEpHET 1o
aneKTpoHHOMY anpecy: https://freedombank.kz/

BAJIIOTA FREEDOM

OankoBckuil mpoaykT «MHBecTHiMOHHas Bamotra Freedomy,
eMHUIA U3MEpPEHUs B BHUJE JICHE)KHOTO SKBHBaJCHTa 0a30BOTO
aKTMBa B BHJE IICHHBIX Oymar, mnpuHamIexammx KiueHTy.
Lennas Oymara npexacrasisier coboit ETN (Exchange Traded
Notes, Omurent — FRHC Fractional SPC Itd., ToproBeiii cumBon
—FRHC.ETN, ISIN — KZX000002001), obecricuennoe akiueit
Freedom Holding Corp.tuxkep FRHC

BUPTYAJIBHAS KAPTOUYKA

IUTaTe)KHAs KapTouka, MpeJHa3HadeHHAs I IUlaTeked B
nHTepHeTe. [Ipeacranser co0oii TaHHBIE PEKBU3UTOB IATEKHON
KapTO4YKM HEOOXOIMMBIE JJIsI OCYIIECTBICHHWA OIUIATHl Ha
HHTEpHEeT-caiitax. BuprtyanbHas Kaprouka, Kkak mpaBuio,
BBIITyCKaeTcs 0e3 (PU3MIECKOTr0 HOCUTENS TONBKO B 3IEKTPOHHOM
Buge. OpgHako  OMHUTEHT MOXET  U3rOTaBIMBaTh Ui
KIIMEHTOB IJTACTUKOBBIE KApTOUKM C HAHECEHHBIMM HAa HHX
pexBusutamu Bupryansaeix Kaprouek. Ha rtakux Kaproukax
OTCYTCTBYIOT HEKOTOpBIE aTpuOyThl OOBIYHBIX OaHKOBCKHX
Kaprouek: mMarHuTHas mojoca WU YU, TOJIOTPaMMa, HOAINHUCH
Hepxarens KapTtoukun. OToO He MO3BOJISET MCHOIB30BAThH
Bupryaneusle KapToukm amst omuiaTel MOKYIOK B OOBIYHBIX
MarasvHax WIN Jjs CHATHS HAIWYHBIX B baHkoMaTe

BHYTPEHHME JOKYMEHTDI

BHYTpPECHHHUE JOKYMEHTHI Banxa, YTBEpXKICHHBIE
VIOJTHOMOYEHHBIM  OpraHom/nmuiioM baHka B  mopsake,
YCTaHOBJICHHOM BHYTPCHHUMH MIpaBAIAMHA Banka,

YCTaHABIHMBAIONIMMH, HM3MEHSAIOIMMH WIH IPEKPaIlaronIMH
001eo0s13aTesIbHbIe HOPMBI (ITpaBuiia) NOBEICHHUs1, 00s13aTeIbHbIC
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JUis coONroieHus/ TpUMEHEHus paOOTHHMKaMu baHka u ero
(GUIHaNToOB TPU  BBIIOJHCHHMM WMH CBOHMX JIOJDKHOCTHBIX
00s3aHHOCTEH

BBIJIAUYA IJIATEXKHOM
KAPTOYKH

Ipoliecc Nnepefadu miaTexHoi kapTouku Jepxkarento Kaprouku
OMUTEHTOM U (WJM) TpeaocTaBiIeHue DMHTEHTOM Jlepxkarernto
Kaprouku nndopmanum o ee peKBU3UTax

BBIIIMCKA I10 CHETY

MICbMEHHAs BBINICKA, OTPAXAIOMIAs KpPEIUTOBBIC/ 1cOETOBBIC
omepanmn o Cuéry (B ToM umcine mo CUeTy IUIaTeXHOH
KapTOYKM) 3a OIpENeIeHHBIH Nepro] M HHYI HH(OOPMAIIO B
COOTBETCTBUU ¢ J[eHCTBYIOIIMM 3aKOHOJATENbCTBOM. Bplnucka
SBJISIETCS TOCTATOYHBIM I0KA3aTEILCTBOM COBEPILICHNUS ONEpaIiuii
IO CUETY

BO3HATPAKIEHHNE

JCHBI'M, HAUUCJIICMBIC I10 BKHa]ly W BBIIIJIAYMBACMBbIC BaHKOM B
MOpsAJIKe, pa3Mepe U MO CTaBKe B COOTBETCTBUH C YCJIOBUSMU
0aHKOBCKOI'O BKJIaga

TOJOBASI (Q®PEKTUBHASI)
CTABKA BO3HATPAKIEHHUS

CTaBKa  BO3HArpaXKAGHUI B  JOCTOBEPHOM,  TOJOBOM,
3(p(PEKTUBHOM, COMOCTABMMOM HCUHUCICHUH T[I0 YCIIyram,
paccunThiBaeMas B COOTBETCTBHH ¢ IIpaBmiamu ompenencHus
pasMepa W TOpsSOKa YIUIATHl O0A3aTENbHBIX KaJCHIApHBIX,
JIOTIONTHUTENBHBIX M YPE3BbIYAMHBIX B3HOCOB, YTBEPXKICHHBIC
pemenrieM CoBera aupekTopoB AO «Kazaxcranckuii (QoHA
rapaHTHPOBaHUS AETO3UTOB» (mpoTokoin Ne 18 ot 09 mroms 2021

T.)

JEBETHAS KAPTOYKA

IUIaTEeXKHasl KapTouka, IpenocTaBisitomas ee  Jlepxkarento
BO3MOKHOCTH OCYIIECTBIIATH IJIATEXKH U (WIH) IEPEBOABI JIEHET B
mpenenax CyMMBI JEHET, HaxoAsIleHcs Ha OaHKOBCKOM cyeTe
KJIMEHTa

JEMCTBYIOIIEE
3AKOHOJATEJIbCTBO

COBOKYITHOCTh HOPMATUBHBIX NTPAaBOBBIX akToB PK, Bimstomux Ha
JearellbHOCTh baHka Ha (UHAHCOBOM pBIHKE, NEHCTBYIOIINX B
MOMEHT COBEPIICHHUS Ollepaluu/ CHEJNKA W/WIN OTKPBITHS,
BEACHHS, 3aKPBITHS CYeTa/ PETHUCTPAIM BaIIOTHOTO JOToBOpa/
IIpeJOCTaBIIEHUs IPOAYKTa, yciuyru banka

JEPKXATEJIb KAPTOYKHU

(u3nyecKoe JMIO, MONB3YIOMIEECs IUIATEXHOW KapTO4Koi B
COOTBETCTBUM C JJOTOBOPOM O BbIJau€ IJIATEXKHON KapTOUKU WIIH,
€CITH TUIATEXKHasl KapTouKa IpefoIIadeHHas — (pu3ndecKoe JIHLo,
OCYILECTBIIIIONIEE ONEPALMM C €€ HCIOIb30BaHUEM, B PAMKAX
COOTBETCTBYIOITMX  OAHKOBCKMX  MHpPOAYKTOB. Jlepxarenem
KOPIOPaTUBHOM  IUIATEKHOW  KapTOYKU  MOTYT  SIBJIATBHCSA:
WHAWBUAYAIBHBIA — NpEeAUpUHUMATENs /  YHOJTHOMOYECHHBIN
IIPEICTaBUTEND MHIUBUAYaIbHOIO HIpeANpUHUMATENS
/ropuanyecKoro auia — BlaeNbla cueTa

NEHBIA

HaJUYHbIE ¥ O€3HAIMYHEIE JCHBI' B JIFOOBIX BAIKOTaX

JNENO3UT (BKJIAJ)

JICHbI'H, TiepenaaBaeMbie KimenToM baHKy Ha yCIIOBHSIX BO3BpaTa
X B HOMHHAJIBbHOM BBIpa)KeHI/II/I 1 BBIILIATHI EaHKOM 10 HUM
BO3HATPAKICHUS B MOPSIZIKE, MPELyCMOTPCHHOM
COOTBETCTBYIOIIMM  3asBIeHHMEM W HacTosmumu OOmumu
YCIIOBHSMU

JAEINO3UTHAS KAPTOYKA

IJIaTe)XKHas KapToyka (B TOM 4HCIE IMQpOBas), BhITycKaeMas
o npoaykry «Deposit card», B TOM 4YuCie MO HOANPOLYKTaM
«Deposit card», mo3Boistolnas JlepkaTeno  OCYIIECTBIATH
KapTOYHBIC onepanuu B npeaenax Jlocrymnoro 6ananca Ha Cuere
IUTATS)KHOW KApTOYKU, B TOM 4YHCJIE 00CCICUMBAIOINAs JTIOCTYI K




JIeHbraM, pa3MeIiéHHbIM Ha COeperaTesbHbIX cyerax. Jleno3urHast
KapTOYKa BBIMYCKaeTCd B pa3HBIX BAJIOTaX C MPHUBI3KOM K
cOeperarenbHbIM cueTaM KilmeHTa, Ha OCTAaTOK JAEHET KOTOPBIX
MIPOU3BOIUTCSA HAUHMCICHNUE BO3HATPAXKIEHHUS COTTIACHO YCIOBUSIM
0aHKOBCKOTO IPOJyKTa

JETCKAS KAPTOYKA Pa3HOBUAHOCTh  JIONOJHUTENBHOW  IUIATEKHOM  KapTOYKH,
BEITycKaemoii barnkom PeG&nky (¢pm3mdeckomy JIUIly B BO3pacTe
ot 5 (matH) 10 18 (BoceMHaANATH) JIET)) Ha OCHOBAHWH 3asBIICHUS
Hepxarena Kaprouku Pogurens

JAUHAMUMNYECKAS npouenypa yCTaHOBJAEHUs Ju4HOCTH Kimenta ¢ mensio

NIEHTUOUKALUA KJIMEHTA | ogHO3HayHOrO MOATBEPXKACHUSA €ro IpaB Ha IOJy4EHUE
ONeKTpPOHHBIX OAHKOBCKHX yCIyI IIyT€M HCIIOJIb30BaHUSA

OJHOPAa30BOT0 KOAa

JIOTOBOP  BAHKOBCKOI'O
BKJAJA (ASIBJEHUE OB
OTKPBLITHUM BKJIAJIA)

JIOKYMEHT, KOTOPBIA perjJaMeHTHpyeT pasMenieHue Bknaaa Ha
ocHOBaHWH HacTosIuX OOIIMX yCIOBUM, PETYIUPYIONIMX [TPaBa 1
o0s3anHocTu Kimenra u baHka B cBsA3u ¢ BHeceHMEM Bknaga u
OTKPBITHEM, BEICHHEM U 3aKPhITHEM COCpEeraTesibHOrO cueTa, U
3asBrneHust 00 OTKPBITHHM BKJIAZA, SBISFOIIETOCS HEOTHEMIICMOMN
gacTelo OOIMX YCIIOBHI, 3aKIIOYCHHBIX Mexay baHkoM u
Kmuenrom. 3asBnerme 00 OTKpHITHH Bximaga comepxuT
WHIUBUAyalbHblE  ycloBUS  Bkmagma, BKkiIoyas, HO HeE
OTrpaHUYMBasACh, CTABKY BO3HATrpaXKIEHUs, CPOK, cymmy Bxriana

JOT'OBOP KOMIUIEKCHOI'O
BAHKOBCKOI'O
OBCJIY)KUBAHUSA

THUIIOBOW JTOTOBOP KOMIUIEKCHOTO OaHKOBCKOTO OOCITYy>KHBaHUS
IOpUIUYCCKOro JuvHa, HWHAUBUAYAJIBHOIO IMPEANPHUHUMATEIIA,
YaCTHOI'O HOTapHyca, YacTHOTO CyJAeOHOr0o HCIOJHHTENH,
aZBOKaTa, MNPO(ECCHOHATFHOIO MEAMATOpa, KPECThIHCKOTO
(pepmepckoro) xossiictBa B AO «®pumom bank Kazaxcran»

JOBEPEHHOE JINIIO

JIMLIO, UMEIoIee JI0BepeHHOCTh oT KilmeHTa Ha coBeplueHHe
omepanuii mo Cuery, COCTaBICHHYIO, IPEeIyCMOTPEHHBIMH
3akoHOaTenbecTBOM PK crocobamu, wimm nmio, WHBIM 00pasom
YIIOJTHOMOYEHHOE AeHCTBOBATh OT MMeHH KineHTa

JIOBEPEHHBIA HOMEP

JIMYHBIA HOMep MoOmibHOTO Tenedona Kimmenra, ncnonb3yeMsrii
JUISL PETUCTPALIMY U TIOAKIIOUEHNST K MOOMIIBHOMY HPHIIOKEHHIO.
JloBepeHHBIII HOMEpP MOXET HCIONIb30BaThcs baHkoM  1is
WHPOPMAIMOHHOTO W (MHAHCOBOTO  B3aWMOJEHCTBHA  C
Knuentom, B TOM 4mcie HpH MOANHMCAHUHM JOKYMEHTOB JUISA
odopmIeHNs yCIIyTH MK 0AaHKOBCKOTO MPOIYKTa

JONMOJIHUTEJIbHAS
KAPTOYKA

IUTaTe)XKHAs KapTOdKa, BBIMycKaemMass baHKOM Ha OCHOBaHUH
3asBJICHHs BIIaJiesiblla OCHOBHOM KapToukw, mpemocraBisiomas
Hepxaremo KapToukn w/wiam TpeTbeMy JIMIYy HpaBO AOCTyHa K
JieHbraM Biajienblia ocHoBHOM KapTouku Ha ero Cuere B penenax
JIMMUTA, YCT@HOBJIEHHOTO TpPEOOBAHUSIMHU BIIaJIENIbl[a OCHOBHOM
Kaptouxu

JIOCTYITHBIN BAJTAHC

CyMMa JICHET, BKIIOYammas oOcTaToKk JneHer KuimeHta Ha
0AaHKOBCKOM CYETE

EANHOBPEMEHHBIE
HNEHCHUOHHBIE BBIIIVIATHI
(nanee — EIIB)

[ICHCHOHHEIC HAKOTLICHHUS, c(hopMHUpPOBaAHHBIC
3a cueT 00A3aTeNbHBIX MEHCHOHHBIX B3HOCOB (OI1B), n3pimaemsbie
Bmamaukom OIIB  (momydaTteneM TIEHCHOHHBIX BBITUIAT) U3
€IMHOTO HAKOMHUTEIBHOTO MEHCHOHHOTO (OHOa B  IIEIAX
VITydIIeHUs] JKWINIIHBIX yCIOBHH W (WIM) OIUIATHl JICUCHHS B
nopsizike, ycraHoBieHHOM ColranbHeIM KosiekcoM PK

3AKOH O IOJI/®T

3akoH PK «O mpoTtuBoAeWcTBUM Jieraau3aliu (OTMBIBAHUIO)
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JIOXOJIOB, MOJIyYSHHBIX MPECTYIHBIM MyTeM, i ()UHAHCUPOBAHHIO
Teppopu3May ot 28 asrycta 2009 roma Ne 191-1V

3AKOHHBIN
IPEJICTABUTEJIb PEBEHKA
(POJIUTEJIb)

POJMTEND, YCHIHOBHUTEID (YI0UEPHUTEND), ONIEKYH HJIH [TOTICUUTEb,
MATPOHATHBI  BOCIUTATENb, TMPHEMHBIH POJAMUTENb, IPYroe
3aMEHSIOIIEE €r0 JIUI0, OCYIIECTBISIONIHI (e€) B COOTBETCTBHH C
JlelicTBYIONUM ~ 3aKOHOAATEILCTBOM — 3a00Ty, 0Opa3oBaHWE,
BOCITUTAHKE, 3alIUTy MPaB U HHTEPECOB PeOCHKA, SBIISIOLIMIACS
Knuentom banka, [lepxatens Kaprouku

3APETMCTPUPOBAHHBIN
HOMEP MOBWJIBHOI'O
TEJIE®OHA

HOMEp MoOWibHOro TenedoHa, IpenocTaBieHHbI Kinenty
OmnepaTtopoM COTOBOI1 CBs3M, ykazaHHBIH KireHTOM B 3asBIIeHUH
Ha MOJIy4eHHe DIEKTPOHHBIX OAaHKOBCKHX YCIYT, COXpPAaHEHHBIH U
ucronb3yeMblii baHkoM mpu mpenocTraBieHHH DIEKTPOHHBIX
0aHKOBCKHX yCIyT

3ASIBKA HA CHATHUE

npeaBapuTeiibHass 3asdABKa Ha CHATHUC HaJIWYHBIX AOCHET OT

HAJIMYHBIX JEHEI" KnuenroB, mpu kotopoil bBaHk mnpeaBapuUTEeNbHO MOTydaeT
YBEIOMIICHUE oT Krnnenra JIOCTYIIHBIM CII0CO00M,
MIPEAYCMOTPEHHBIM COTIaCHO HAacTOSAIMM OOIINM yCIOBUSIM

3ASIBJIEHUE 3asBiIeHHE Ha OTKpbITHE cYeTa/Bblilyck Kaproukw/ uHbIE

3afBIEHUS B  PaMKaX  COOTBETCTBYIOIIETO  OaHKOBCKOTO
NPOJXyKTa/Ha TIONydEHHWE MpPOAYKTOB/ycayr banka u  ero
HEOTBEMIIEMBIE ~ YacCTH, HPEJYyCMOTPEHHBIE  BHYTPEHHUMH
JokymMeHTaMH baHka, B CBSI3M C OTKPBITHEM, BEICHHEM,
3aKpBITHEM, OOCIyKMBaHHEM  OaHKOBCKMX  cueToB/CueToB
IIaTEKHOM KapTOYKH, OCYLIECTBICHUEM IIIAaTEXKEN U MEPEBOIOB,
NPUHATHEM Ha PErHCTPAIlMI0 BATIOTHBIX JIOTOBOPOB, IPOYUMHU
yCIyramMi, HW3JI0KEHHBIMH B HacToAmmx OOMHX YCIOBHSIX U
npenocTasinsieMbiMi bankom Kinenty

3ASIBJJEHUE HA OTKPBITHE
CUYETA

3asBieHHe-aHKeTa (PU3NYECKOro JIMIA, BKIIOYAIONIEe aHKETHbBIE
nanHbele KineHnra (B COOTBETCTBHHU C TpeOOBaHUAMHU BHYTPEHHETO
JOKYMEHTa,  PErIaMeHTHPYIOUIeT0  MpaBuUia  BHYTPEHHEro
koHTpons B mensax [1OJI/®T), smisromeecs NPUIIOKEHHEM K
BHYTPEHHEMY  JOKYMEHTYy, pEIJIaMEHTHUPYIOIIEMYy IpaBuia
OTKpBITHS, BEACHHUSI W 3aKPBITHSl CYETOB (DM3MUYECKHX JIHI, TPH
noAnucanun  Koroporo Kimment mnpucoenmnsercs k OOmum
yCIOBUsSIM, OE€30rOBOPOYHO NPUHHMAET BCE YCJIOBHUS IO
OTKpPBITHIO, BEACHHIO W 3akpbiTHio Tekymero cuera/ Cuera
MJIATEKHOU KapTOUKH

WHIMBUTY AJTbHBIN
MPEJNPUHAMATEJD

¢u3mdeckoe JUIO, OCYIIECTBISIONES MPEANPHHUMATEIHCKYIO
JIeSITEILHOCTH 0€3 00pa3oBaHus IOPUIMIECKOTO JIHIIA (B TOM YHUCIIE
WHIUBUAYaIbHBIA  TIPENNpPUHUMATEb, YacTHBIH  HOTapHUycC,
YaCTHBIN CyJeOHBIN MCTIOTHHUTENb, aIBOKAT, MPOGECCHOHATHHBIN
MEIHAaTOP, KPECThIHCKOE ((epMepcKoe) X03IHCTBO

NHOCTPAHHOE
3AKOHOJATEJBCTBO

3aKOHOAATENBCTBO HHOCTPAHHBIX TOCYJApCTB, BIHAIOIIMX Ha
nesTedbHOCTh baHka Ha (DMHAHCOBOM pBHIHKE, B TOM YHCJE B
COOTBETCTBHH C TPEOOBAHUSIMHU MEXKTYHAPOTHBIX SIKOHOMUYECKUX
CaHKIINH

HUHTEPHET-IIJIATEX

Oe3HAIMYHBIH IJTaTEXK MO OIUIaTe TOBapoB/yciyr B CeTH HHTEPHET
WIM TpPU TPOBEICHUH IIOYTOBO-TEIC(POHHOTO 3aKaza C
HCTIOTBb30BaHNEeM PeKBU3NTOB KapToukn

NMHBECTULIMOHHAS
KAPTOYKA

IJIaTe)XHas KapTodyka (B TOM dYHcIe mU(pPOBas), MO3BOJISIONMIAS
KPYTJIOCYTOYHO OCYLIECTBIISATh KapTouHble onepaiuu B mpeenax
HoctynHoro 6aanca Ha CUeTe MIaTe:KHOW KapTOUKH, CBI3aHHOM
¢ BpokepckuM cueToM, B COOTBETCTBUH C YCIOBUSIMUA OaHKOBCKOTO
MpOJyKTa
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NHO®OPMAIIMOHHO-
BAHKOBCKHUE YCJIYI'

0aHKOBCKME YCIYr'H, B T.4. DJEKTPOHHBIC, CBSI3aHHBIE C
npepocraBiieHneM bankoMm Knmenty wmnm Tperbemy Iy 110
npuKasy u ¢ cornacus KiieHra uapopmaimu 06 octaTkax u /win
JBIDKCHUSIX JICHET 10 ero OaHKOBCKHM CUETaM, O MPOBEJICHHBIX
IUIaTeXax W/MIM IepeBoJax JCHET, OCYLIECTBICHHBIX IO 3THM
cueraM, M WHOH MH(OPMAMM O TPENOCTaBISIEMBIX U
NPEeNOCTABICHHBIX 0aHKOBCKHMX yciyrax mno 3ampocy Kimenra
1100 1o 3asBICHUIO Ha OTKPBITHE CUETa, IOAIHCAHHOMY MEXIY
bankom 1 KimeHTOoM, B opsiaKe, IpeayCMOTPEHHOM HACTOSIIMMHI
OO0uMH yCcIoBUIMHI

KAPTA FREEPAY

IUTaTe)XHAs KapTodyka (B TOM YHCIIe ITU(pOoBast), IpeIHa3HauYCHHAS
TSt MPOBENICHUS IUIaTexXen 1o MOTAIICHUIO
MHUKpPOKpenuTa/ paccpouky/  3aiiMa, Uil yCTaHOBJIICHUS
KpPEIUTHOTO JIMMHTA, NpeaocraBisieMoro baHkoM Ha ero
YCIOBUAX, a TaKXKE JIsI HWHBIX onepaum‘& COTJIACHO YCJIOBUAM
0aHKOBCKOTO IPOJyKTa

KAPTOMAT

TEepMHUHAI caMo0O0CITy)KUBaHUS JUTSt UICHTHU(UKAIIUN
TI0JIb30BATeEIs, XpaHCHUS u ABTOMATHYECKOTO
BBINYCKa/TIEPEBbINYCKa (3aMEHBI), MeYaTH TIATEXHON KapTOUKU

KAPTOYKA

CPEACTBO  JJIEKTPOHHOTO  IUIATeXa, KOTOPOE  COJCPIKHUT
nHpopManuio, MO3BOIAIOIIYI0 ee JlepKaTelo IOoCPenCTBOM
bankomara nim qpyrux KaHaJoB CBSA3M OCYLIECTBIATh KapTouHbIe
oliepanyuy, T100 IPON3BOIUTE OOMEH BAIIOT U APYTUE ONEpaLH,
olpeieieHHble OMHUTEHTOM IUIAaTeKHOH KapTOYKM M Ha ero
YCIOBHAX

KAPTOYHAS OIIEPAIIMA

omeparys, OCylecTBIEHHas ¢ UCMoJb3oBaHueM Kaprouku iaubo
€e PEKBHU3UTOB (HOMEp M cpok neiictBus Kaprouku/npyrue
PeKBU3UTHI) Juis Oe3HaNIWYHON orutaThl ToBapoB u ycuyr IITC,
NOJTy4YEeHHS HAIMYHBIX JEHEr, a TaKKe MWHBIX OIllepauui,
MIPEyCMOTPEHHBIX JeiicTByrommm 3aKOHOJATEIbCTBOM,
TIpaBUIAMUA MEKTYHAPOTHOM TDTaTeXKHOM CHUCTEME,
MEXITyHAPOJAHOW OaHKOBCKOW TMPAaKTUKOW, a TaKXKe YCIOBUSIMH
0aHKOBCKOTO TIPOIYKTa

KAPTOYKA POJAUTEJIA

MyJbTUBAIIOTHAS IUIATEXKHAS KAapTOuKa, MpelHa3HayeHHas IJis
OCYLIECTBJIEHUSI KOHTPOJISI MpOBeleHMs IulaTexed Jlerckoi
KapTOYKH, TI03BoJIstomasi Pogutento B MOOMIEHOM TMPUIIOKEHUH
YCTaHABJIMBATh JIUMHUTHI/OTPAaHUUEHHUS, a TaKXKe YIPABIATH
JIOTIOTHATEIHHBIM (DYHKITMOHATIOM B MOOMIBHOM TipriioxeHun. K
Cuety mnaté&xHol kapTouku Pogurens mpussibiBaeTcs JleTckas
KapTtouka cormacHo ycinoBusM OaHKOBCKOTO IPOTYKTa

K/IMEHT

¢dusnyecKoe M0 — Biajeser] 0aHKOBCKOTO CUETa, OTKPBITOTO B
banke B coorBercTBUM ¢ HacrosmuMmu OONIMMH YCIOBUSIMHM, a
takxke [epxarenu Kaprouku, nomyqaromue yciyru banka. Ilpu
UCTIONIb30BAaHUH B TOJIOKEHHAX HacTosmmx OOmux ycioBuii
yka3aHus Ha «KiMeHTa» ¢ y4eToM KOHTEKCTa COOTBETCTBYIOIIETO
TIOJIOXKEHHS PEAIIOIaraeTcs, YTo B JaHHBIX CIIydasX HIET Pedb O
Kmuenrte m /mwm JloBepenHoM nmne KimeHTta, momb3oBaTene
Cucremsr /IBO, Bnanensie CelidoBoii saeiiku

KO ABTOPU3ALINN

VHUKaJIbHAasE KOMOWHAIUs OYKBEHHO-IM(MPOBBIX CHMBOJIOB,
o0o3HavaromIas HOMED, TIPUCBOCHHBIN bankom WU
COOTBETCTBYIOIIEH TUIATEKHOW CHCTEMOH, HeoOXomumas st
OCYILECTBICHUA ABTOPH3AINN

KOHBEPTAIIUA

nepeBoa CTOUMOCTU OHHOﬁ BaJIIOTHI B APYTYylO, OCYHICCTBJISICMHﬁ
110 KypCy obmena BaJIIOT, YCTAHOBJICHHOMY bankom
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KOHTAKT-IIEHTP

nojpaszieneHue baHka, (YHKIMOHAJIBHBIMH  00S3aHHOCTSMH
KOTOpPOTO  fBJIAETCS:  KOHCYJIbTHPOBAaHHE IO  BOIpOCaM
0aHKOBCKOTO OOCIY)XMBaHUS, B TOM YHCJIE — IIPEJOCTABICHUS
ONeKTpoHHBIX OaHKOBckMX yciyr. KonrakT-uentp banka
paboTaeT KpyriaocyTOuHO

KOPIIOPATUBHASA
IVTATEXKHASA KAPTOYKA

IUIaTeKHas KapTOuKa, BbllaBaeMast YIOJTHOMOYCHHOMY
MPEACTABUTENIO  IOPUANYECKOrO  JIMI@A,  WHIUBHIYAIbHOTO
MPEANPUHIMATENSI HA OCHOBAaHHH COOTBETCTBYIOILETO JOTOBOPA O
BBIJ]aY€ U UCIIOJIb30BAHMH KOPIIOPATUBHBIX IUTATEKHBIX KAPTOUEK,
3aKIIOYEHHOTO  MEXIYy  OMHUTCHTOM U IOPHIHYECKUM
JTULIOM/UHTUBH/TY AJTbHBIM MpeANpUHIMATEIEeM -BlIaIeNIbIIEM
0aHKOBCKOI'O CUETa

KPEJUTHbIN JOIOBOP

JIOTOBOp, 3aKIIOYeHHBIM Mexay bankom u  Kimentom B
COOTBETCTBUM C  BHYTPEHHHUMHU  JOKyMeHTamMu  baHka,
peryiupyroInuii mpasa u o0s3anHoCTH banka u KnrenTa B ¢Bsi3u ¢
OTHOIIICHUAMH, Bo3HUKaroImKUMu 1o Kpeautueim Kaprouxkam

KPEJIUTHAS KAPTOYKA

mjaTeXXHas  KapTodka, no3possiomas  ee  Jlepkarento
OCYILECTBIIATh IUIATEXKHA W (WIH) TIEPEBOMBI JCHET B Mpeenax
CYMMBI OaHKOBCKOTO 3aiiMa, MPeIoCTaBICHHOT0 DMUTEHTOM Ha
YCIIOBHUSIX COOTBETCTBYIOLIETO JOTOBOpa OaHKOBCKOTO 3aiiMa
(KpeouTHOTO IOTOBOpA), 3aKIFOYEHHOTO MEXIY OMHTCHTOM H
Kinentom

KPEJUTHBIA JUMUT

npeneNibHas CyMMa KPEJUTHBIX PECypcoB, KOTOpas MOXET ObITh
npefgocraBieHa KimeHTy B paMKax — COOTBETCTBYIOLIETO
0GaHKOBCKOTO MPOAYKTa

JIOI'MH

JOBEPCHHBIM ~ HOMEp  MoOOmIbHOro  Tenepona  Kiuenra,
MpeqHa3HAYeHHBIH ansd  Bxoma KimeHta B MoOuibHOE
MPUJIOXKCHNE, YKa3aHHBIA TPH  TPOBEICHHH  IPOLEHYPHI
peructpanuu B Cucreme 16O

JIMMUT PACXOA0B

CyMMa JIeHeT, BKJIIoYaromas KpeauTHBIH JIMMHT W OCTaTOK
cobctBeHHBIX neHer Jepxkarens Kaprouku Ha Cuere

JUMUT HA
OCYHWECTBJIIEHHUE
UHTEPHET-TJTIATEXKEN

MakCcuMajibHas CyMMa, B IIpeciiax KOTOpOﬁ JOITYCKAaeTCA
OCYIIECTBJICHUC HHTGpHeT-HJ’IaTe)KeI‘/’I B TCUCHUC ONPCACICHHOTO
OUKIIa

JUMHUT HA TIOJYYEHHUE
HAJIMYHBIX JEHEI'

MakCHMallbHas CyMMa, B TIIpefesaX KOTOPOH IOMyCKaeTcCs
MONyYeHWEe HAJMYHBIX JCHET C WCIIOJIB30BAHNEM IUIATEKHOM
KapTouku B baHKOMaTax W IyHKTax BBIIaYM HAJTUYHBIX JCHET
mocpenctBoM POS-TepMHUHAIIOB B TEUEHHE OMPEAEICHHOTO IIHKIIA

JUINO C HUHBAJIIMJIHOCTBIO
(nanee - JICH)

JMua, MMEIIIMe  HapylUleHHe  30pOBbS  CO  CTOMKHUM
paccTpoiicTBoM GyHKIHH OopraHusma, 00yCIIOBICHHOE
3a00JICBAHMIMU, YBEUbSIMU (paHeHusIMH, TpaBMaMH,
KOHTY3USIMH), HMX MOCJIEICTBUSAMHU, HAPYLICHUSIMH, KOTOPOE
MIPUBOJIUT K OTPAHUICHUIO KHU3HEACSITEIBHOCTH X HEOOXOIUMOCTH
€ro COLIMAJILHOM 3aII[UTHI.

MAJIOMOBHJIBHAA T'PYIIIA
HACEJIEHUS (nanee - MT'H)

JMIA TOXKHIOrO BO3pacTa, JHlAa C HHBAIMAHOCTBIO, JIMIIA,
HCIIBITHIBAIOIUE 3aTpyIHEHUS npu CaMOCTOSITEILHOM
MepeBUKEHUH,  MONY4YeHHH  YCIyr, HHPOpPMAlMUd  HIIH
OpPHEHTHUPOBAHUH B MPOCTPAHCTBE, B TOM YHUCIE HCIOJb3YOIIHE
JIETCKUE KOJISICKH U (WIIH) Kpecla-KOJISICKH

MEXAYHAPOJHASA

KOMIUICKC TCXHUYCCKHUX W OpTraHU3allMOHHbIX MepOl’[pPISITHﬁ,
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IVIATEXKHASA CUCTEMA | xotopsle 00ecleuuBalOT IpPOBEICHUE OE3HAIMYHBIX pacyeToB
(nanee - MIIC) MEXAY y4aCTHUKAMU U3 Pa3HbIX CTpaH
MTI'HOBEHHASA KAPTOYKA IUIATeXKHasi KapTouyka, BblyckaeMas baHkom Oe3 HaHeceHHs Ha

Hee WICHTU(QUKAMOHHBIX JaHHBIX Jlepxarens Kaprouku
(pamumuu W WMEHM), C TNpEIBAPUTEILHBIM IPUCBOCHHEM €
HOMeEpa U cpoka nenctsus, renepauven [IMH-kona, BeinaBaemas
Hepxatemto KapTouku B neHb npeacraBicHus B baHk 3asBiieHUs
Ha nonyuyenue Kaprouku

MOBWIBHOE INPUJIOKEHHUE

KaHall JucTaHOuOHHOTO noctynma kK Cucreme JIbO — Bepcus
MPOrpaMMHOTO OOecrieueH s, CO3[aHHas Uil YCTAHOBKH Ha
MOOHJIbHBIX YCTPOWCTBAaX MO YHPABICHHEM OIEPAI[HOHHBIX
cucteM Android, i0OS, mo3BosOmIAas OCYIIECTBIATH JOCTYH K
Cucreme JIBO uepe3 CeTb HWHTEpHET C TaKUX MOOWIIBHBIX
yCTpoHCcTB. MOOWIBHOE MPWIOKEHHE pa3Mmenaercs baHkom
TOJBKO B UHTepHeT-marasuHax Google Play, AppStore,
AppGallery u 1pyrux UCTOYHHKAX, IEpedeHb KOTOPBIX Pa3MelleH
Ha Be0-Caiite banka

MYJbTUBAJIKOTHASA IUTaTe)XKHAs KapTodyka (B TOM urcie nugposas), odecrednBaromas

KAPTOYKA JOCTYH K JIEHbI'aM, pa3MELIEHHBIM Ha TEKYIIHMX CUeTaX, OTKPBITHIX
B Pa3HBIX BATIOTAX

MOBUJIBHBIE IIVIATE KA Oe3HATMYHBIC TUIATEXKH, MHIUIIHAPOBAHHEIC B AIIEKTPOHHOH (opme

B TMOJIB3Y (PU3MYECKOTO JIUIA, COCTOAIIETO HA PETUCTPALMOHHOM
ydeTe B KadyecTBE WHAMBUIYAJIBHOTO INPEANPHHUMATENS, JIUIA,
3aHMMAIOILErOCs YacTHOM IIPAKTHKOW, IOPUIMYECKOrO JIMLA B
OIIaTy 3a NpHOOpPETeHHE TOBapa, BHIIOJIHEHUE PaboT, OKa3aHUe
YCIIyT, OJy4aeMble MOCPeICTBOM MOOUIBHOTO MPUIIOKEHUS HITH
MHOro o0opynoBaHus (yCTpoiicTBa), NpeAHA3HAYEHHOI'O JUIs
npueMa IUIaTeXel ¢ NCIO0Ib30BaHUEeM MITPHUXOBOTO KOJa

HECAHKI[MOHUPOBAHHBIN
HUIATEX

IUIATEX, OCYIIECTBICHHBIM C HapylleHHeM TpeOOBaHUH K
CaHKIIMOHMPOBAaHHOCTH  IIaTexka B COOTBETCTBUH c
JleHiCTBYIONIMM 3aKOHOJATEIbCTBOM M HacTosSmuMu OOmmmu
YCIOBHSAMU

HOMEP CUYETA/ CUYETA
IJIATEXKHOM KAPTOUKH

WHIMBUIYAIBHBIA HMICHTH(GUKAHOHHBIH KOJ, IPUCBOCHHBIN
bankom cuery KimeHra, cocrosmuid M3 JABaaNaTH 3HAKOB
(cuMBOIIOB)

HECHWKAEMBI OCTATOK

CyMMa JIeHET, He ToJyIexarmiast u3baTuio co CueTra 10 MCTEUEHHS
cpoka Brirazia 1n6o 710 pacTop:keHusi COOTBETCTBYIOMIETO Britaga

OB JUMHUT HA | makcumanbHass cyMma, B IIpejesiax KOTOpOil Jomyckaercs

OCYHWECTBJIIEHHUE ocymecTieane Jr00bix Kaprounsix omepammii  (C ygeTom

KAPTOUYHBIX OITEPAITUI WHTepHeT-TUIaTeXel) B TEUCHHE OTPEISIEHHOTO ITHKIIA

OJITHOPA3OBBIHI KOJI YHUKaJIbHas II0CJIEOBATEIbHOCTh DJIEKTPOHHBIX  IU(PPOBBIX
CHMBOJIOB, CO3/]aBaeMasi IIpOrpaMMHO-aINMapaTHbIMKU CPEJICTBAMH
mo 3ampocy KinmeHTra M mpegHasHaueHHas Ul OJHOPA30BOTO
WCTIONB30BaHM NpH npepocraBieHnd KiueHTy DIeKTpOHHBIX
O6ankoBckux ycnyr. IIpu mosropHoM moctyme KimeHra k
JJICKTPOHHBIM OAHKOBCKUM YCJIyraM TpeOyeTcsi co3JaHue |
HCTIONIB30BaHIE HOBOTO OJIHOPA30BOTO KOJa

OIIEPATOP PabotHuk banka, GyHKIIMOHATIBHBIMA OOS3aHHOCTSIMH KOTOPOTO

SIBIISIETCS] TIPEIOCTABICHHE KAYeCTBEHHON WH(GOpPMAIIUU MO BCEM
BXoasamuM  TeneoHHBIM  3BOHKaM  KimentoB banka wu
OCYILIECTBIICHHE KOHCyJbTauuid o baHke, ero ycmyrax u
MPEIOCTABISIEMbIX KM MPOAYKTAaX, a TaKkKe O JUCIOKalUU
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OankomatHOW cetu banka, ¢ummanos/otnencHus —banka.
Omnepatopsl pabOTAIOT KPYTIOCYTOYHO

OIIEPATOP COTOBOM CBSI3U

IOPUINYECKOE JIUL0, TPEIOCTABIIIONIEE YCIYTH COTOBOM CBA3H Ha
teppuropuu PK

ONEPAIMOHHBIN JIEHD IIEpUOJ BpPEMEHH, B TEUEHHE KOTOPOr'0 OCYIIECTBIIAIOTCA IPUEM U
obpaboTka bankom YKa3aHWH, pacnopsbKeHui 0
MIPUOCTAHOBIICHUH HCIIONHEHUSI yKa3aHHH, OO OT3BIBE TaKHX
YKa3aHUH

ITAPOJIb KoMOnHams 1udp/OyKB, IpeaHa3HaueHHas 1 Bxoaa Kimenra B

Cucremy J1bO, KoTOpas aBTOMAaTHYECKH TCHEPUPYETCA H
npucBanBaercsi  KiuMeHTYy Tpu  TPOBEAEGHHM  IPOLELYPHI
peructpanuu B Cucreme JIBO. [Tocne nepBoro Bxoaa B Cucremy
JABO KiueHT umeeT BO3MOXKHOCTb YCTaHOBUTH KOPOTKHHM KOA
Jnocryna (yHUKalbHash KOMOWHAIMs nu@p) WIM HCIOIb30BaTH
OMOMETPUYCCKHE TapaMeTphl Ha MOOHIBHOM  YCTPOUCTBE
(oTmedaTox manblia, M300paKeHHE JMLA W JPYroe), KOTOpbIE
HEOOXOAMMBI JUIs OBICTPOTO J0CTyNa B MOOMIIBHOE MTPHUIIOKEHHE

HHAPOJIb 3D SECURE/
SECURE/CODE

CEKPeTHBIN Maposib, CIyKamui i uaeHTuukanun Jepxarens
Kaprouku mpu npoBeneHMM MM KapTOuHbIX omnepauuidi B Ceru
WHTEPHET, KOTOPBIA HCIOJIB3YETCS KaK IOBBIILICHHBIM YPOBEHb
0e30MacHOCTH IS TUIATeKHBIX KapTouek. Texromorus 3D Secure
MMO3BOJICT WACHTH(PHUIUPOBATH Biamenbla Kaproukn mpu
npoBeneHuu VHTepHET-TUIaTeXel ¢ MOMOLIBIO JOMOIHUTEIBLHOTO
naposisi, KOTOPBI N3BECTEeH ToJbKO Jlepxkarento KapTouku

MUH-KOJ

NEepCOHANBHBIA HACHTU(DHUKAIIMOHHBII HOMEp, MHIUBHIYaIbHbIHA
udpoBol Ko, chyxamui s uneHtuukanuu Jlepxarens
Kaptouxu mpu nposeneHnn KapTouHsIx oneparuii

MOo/®T

NPOTUBOACHCTBHE  JIeranu3aluu  (OTMBIBAHHIO)  JOXOJOB,
NOJTYYEHHBIX  INPECTYNHBIM IyTeM, | (UHAHCHPOBAHMIO
Teppopu3Ma, (UHAHCUPOBAHHWIO PACIPOCTPAHEHHS  OPYXKHUS
MacCOBOT0 YHHUYTOKEHUS

HOCTABIIUK YCJIOYT

IOPUIMYECKOE JIMI0, OKAa3bIBAIOIEe HACEJICHUIO HA IUIaTHOH
OCHOBE OINpE/eNICHHbIE BHUIBI YCIyr (KOMMYHAJIbHBIC YCIyTrH/
COTOBAs CBSI3b/ TEJIEBUJICHNE/ MHTEPHET U JIPyTHE YCITyTH)

HNPEJAOIIJTAYEHHAS
IVIATE)KHASI KAPTOYKA

IJIaTeKHas KapTouka, npefocrasisaonias KiueHTy BO3MOKHOCTb
OCYIIECTBIIATh IUTATE&XKH M (WIM) HEpEeBOJBI JCHET B Ipeenax
CyMMBl JIEHET, IIpEeIBAPUTEIILHO BHeceHHOW KiueHrom wu
YUHMTBIBAEMON Ha KOHCOJIMJIMPOBAHHOM cueTe banka

HOPEANPUATUE TOPTOBJIA U
CEPBHUCA (nanee - IITC)

WHIUBUIYAIbHBII MPEANPUHUMATENb WA IOPUANYECKOE JIUIIO,
IIpUHUMAROIIee TUIaTEXHbIe KapTouku banka/6anka-sKkBaiiepa A
OCYIIECTBIICHUsT ~ OE3HaIMYHOIO  IIaTexa 10  OIUlaTe
MIOCTABISIEMBIX UM TOBApOB W/WIIH yCIIyT, B TOM uucie yepe3 CeTb
HHTEPHET

HPEJACTABUTEJIb KJIMEHTA

JIMIO, TIPYU COBEPIICHUU OIEepaluy JEHCTBYIONIEE OT UMEHU U B
UHTepecax M 3a cueT KiuveHra, MNOJHOMOYMS KOTOPOTO
OCHOBaHbI Ha JIOBEPEHHOCTH, JIOTOBOpE, aKT€ YINOJIHOMOYEHHOTO
roCcyAapCTBEHHOTO oprana Wi oprasa MECTHOTO
caMoyTpaBiieHHs U J{eliCTBYIOIIEM 3aKOHOIaTEIbCTBE

MPOBAWJIEP SMS-YCJYT

IOPUIMYECKOe JIMIO, 3aKiiouuBiiee ¢ baHKkoM [OroBop Ha
npenocTaBienne SMS-yciyr u npenocraBuBiiee banky SMS-
LILTFO3
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MPOBAMJIEP IIATEXKEM

OPUANYICCKOC JIMIO, 3aKJIHYUBLICEC C bankxom JAOTOBOpP Ha
OKa3aHue yciayr u MmpeaoCTaBUBIICC EaHKy KOMILJIICKC
IpOrpaMMHO-TEXHUYCCKUX CPCIACTB, MO3BOJIS IO NpUHUMATH U
06pa6aTI>IBaTI) miarexxu or KiueHra B MOJIb3y IMOCTAaBIIUKOB
yCiayr, ¢ KOTOPbIMH Y JaHHOTO HOPHUAUYCCKOI'O JiMla UMCEHOTCH
JAOTOBOPHBIC OTHOIICHUA

MPOLIEJYPA
BE3OITIACHOCTH

KOMIUIEKC OpPraHM3alOHHBIX Mep M NPOrpaMMHO-TEXHUYECKUX
CPENCTB  3amMTHl  MHpOpMALUM, NpeIHa3HAaYCHHBIX UL
unentudukanun  KimeHTa TOpH  cOCTaBIeHMH, Iiepeade U
HIOJTyYEeHHH HJICKTPOHHBIX COOOIIEHHH ¢ LENIbI0 YCTAaHOBJICHHS €ro
npaBa Ha NOJydeHHE OJIEKTPOHHBIX OAHKOBCKUX YCIYr U
OOHAapy>XKeHHS OINMOOK WWIH W3MEHEHHH B COAEpKaHHH
riepeiaBaeMbIX U MOJY4aeMbIX 3JIEKTPOHHBIX COOOIIECHNI

MPOLECCUHTOBBII LIEHTP
(ITI)

MIPOrpaMMHO-TEXHUYECKUI KOMIUIEKC, oOecreunBarouui coop,
o0pabotky u mepenady wuHpopManuM, (GOPMUpPYEMOH Mpu
OCYLIECCTBJICHUH IUIATEXEH C MCIOJIb30BAHUEM ILIATEKHBIX

KapTo4eK, a TaKKe  BBINOJHAIOUIMA  HHbIC  (YHKIIUH,
MpeayCMOTPEHHBIE T0TOBOpaMu ¢ yuyacTHukamu MITC
IOYHKT BbIJIAYN HAJIMYHBIX | ¢unman/otnencane  banka/OaHka-skBadiepa  (kacca) Uit

(nanee - [IBH)

COBEpIICHHS OINCpaluii MO NpUeMy HW/WIM Bblgaye HATMYHBIX
JEHEr 110 IUIATe)KHOW KapTOUKe C HCIOJIB30BAHUEM IUIACTHKA
(aepe3 POS-TepmuHan)/6e3 HCIIOMB30BaHMS TIIACTHKA

PABOYMH JIEHD nepuof BpeMeHu ¢ 09:00 mo 18:00 yacoB MecTHOro BpeMEHHU
pabodero [HS WM HHOE BpeMs, olpeeseHHoe bankom

PEKBU3UTbHI KAPTOYKH uHbOpMaLysl, cCoAepKalascs Ha IUIATeKHOW KapTouke U (WIIN)
XpaHsmascs B HMHOQOPMAIMOHHON  cucTeMe  DMHTEHTA,
BKJIIOYAIOIIAss HOMEP, CPOK ACHUCTBHS, HanMeHoBaHHE CHCTEMBI
IUIATeKHBIX ~ KapTOYeK/HWHOEe,  TO3BOJSIONIAas  YCTaHOBUTH
NPUHAIIECKHOCTH IUIATEXKHON KapTouku ee Jlepkarento KapTouxu
n (wm) OmureHTy U CHCTeMe IUIaTeKHBIX KapTodeK

PUCKHU JETIAJIM3ALINMU | pucku npeaHaMepeHHOr0 WM HEMpeIHAMEPEHHOIO BOBJICUEHUS

(OTMBIBAHUS) JOXOJO0B, | banka B mpomeccH Jeramu3ali  (OTMBIBAaHHSA) JOXOZOB,

HNOJYYEHHBIX MTOJYYCHHBIX MPECTYIHBIM TyTeM, (PMHAHCHPOBAHUS TeppOpU3Ma

HNPECTYIIHBIM IOYTEM, | 1 ¢uHaHCHpOBAaHHUS pACIPOCTPAHCHHUS OPYXKHS MAaCCOBOTO

OUHAHCUPOBAHUSA YHUUYTOXXECHUS WIIA UHYIO ITPECTYIHYIO AEATEIBHOCTD

TEPPOPU3MA n

OUHAHCHUPOBAHUS

PACITPOCTPAHEHUA

OPYKUA MACCOBOI'O

YHUYTOXEHUA (JAJIEE -

PUCKU OJI/®T)

PK Pecnry6imka Kazaxcran

PBIHOYHBIH KYPC OBMEHA
BAJIIOTHI

KypC TeHI'€ K MHOCTPAaHHOM BaJIlOTE, ONPEIEJICHHbII B MOPSJIKE,
yctaHoBieHHOM HaunonaneueiMm  bankom PK coBmecTHO
YHOJHOMOYEHHBIM rocyJapCTBEHHBIM OpraHoM,
OCYILECTBISIONIAM ~ PErYJIMPOBaHHUE JAEATEIEHOCTH B  cdepe
OyXTraJITepCKOro y4eTa U (PMHAHCOBOM OTYCTHOCTH

CAHKIIMOHUPOBAHHBIN
IVTATEX

IJIaTeX, OCYIIECTBIEHHBIH C wucnonb3oBaHueMm Kaprouku,
ABJISICTCS CAHKIIMOHUPOBAHHBIM, €CIH BO BPEMs OCYIIECTBICHUS
miatexxa Kaprodka He Oblta OJOKHMpOBaHA DMHUTEHTOM, HE HCTEK
Cpok ee jgetictBusA, W Kaprouka ObUIa WCIIOJNIB30BaHA IS
OCYIIECTBIICHHS IIIaTexa ee JlepkaremeM B COOTBETCTBHH C
BHYTPCHHHMH TpaBWJIaMH CHUCTeMBl KapTouek, B KOTOpOit
OCYUIECTBJICH IIATEX
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CBEPET'ATEJIbHBIN CYET

0aHKOBCKUI1 cueT, oTKpbiBaeMblii bankom KireHTy Ha ocHOBaHUH
JoroBopa 6aHKOBCKOTO BKJIaja (3asBieHUs] 00 OTKPBITHH BKJIA/IA)
n OOmux ycnoBuid must coBepiuieHus mnpuema Jlemoswura,
HauYUCJICHUS BOHATPAXKICHHS 110 HEMY M OKa3aHus baHkoMm ycuyr,
NIPEAYCMOTPEHHbIX  JIeHCTBYIONMM  3aKOHOJNATENbCTBOM U
BHYTPEHHUMH JOKyMeHTaMH baHka

CECCus

NIEpUOA BPEMEHH, B TEeUCHHE KOTOporo KiMeHT HempepbhIBHO
TIOJIb3YETCS JNIEKTPOHHBIMH OaHKOBCKMMHU yciayramu B Cucreme
JBO. B Teuenme opmHO#W ceccun KimeHT BmpaBe IONydaTh
HEOTPAaHNYCHHOE KOJIMYECTBO DJIEKTPOHHBIX OAHKOBCKHX YCIYT.
B ciyuae Taiimayta ceccuu moBTOpHEIM Bxon B Cucremy 15O
OCYIIECTBIISIETCS ITyTEM [TOBTOPHOTO HAOOPA JIOTHHA W TTapoJIs

CEM®OBBIN JENO3UTAPUIM

CICHHATBEHO 000PYA0BaHHOE IIOMEIIICHHE ¢ CCH(POBBIMHU stuCHKaAMU
(cetihamu), KaxabIii U3 KOTOPBIX MMECT CBOW WHIMBHIYAaJIbHBIH
HoMmep. CeiidoBblit  neno3uTapuii MOXET OBbITh  OCHAIlEH
MEXaHHUYECKUM, 3NEKTPOHHO-MEXaHUIECKUM,
aBTOMAaTU3HPOBAHHBIM 3aMKOM C aBTOMaTH3UPOBAHHOM CHCTEMOM
JOCTyma K  ceioBBIM  sideifikaMm, TPENOCTaBISIEMBIA  C
HCTIONIb30BAaHNEM HACHTH()UKAIIMOHHON KapThl

CEN®OBBIE
/YCIYTH

OIIEPAIINN

ycnyrd, npefocraBisgemble bankoMm mo xpaHenuto lleHHOCTEH,
LCHHBIX OyMar, BBINYNICHHBIX B JOKyMEHTapHOi ¢(opme, u
JOoKyMeHTOB KimeHTOB, BKIIOYas crady B apeHAy CeH(OBBIX
STYEEK

CEM®OBAS STYEMKA (CEN®)

aueiika Celi¢oBOro nemo3urtapus, BCTPOEHHAs B JEMO3UTHYIO
KOJIOHKY, claBaeMmasi B apeHay bankom KnwmeHTy s xpaHeHUs
Ilennocreit

CETb UHTEPHET KOMMYHHKAIIMOHHASI CETh M BCEMHUpPHAs CHUCTeMa O0BEIMHEHHBIX
KOMITBIOTEPHBIX CeTeH I XpaHeHHUs U nepefadn HH}opMaIu

CUCTEMA nporpaMMHOe — ofecrmeueHue, JaocTynmHoe KimeHnty  depes
JAUCTAHLHHUOHHOI'O MoOunpHOE TMPHUIIOKCHHWE, YCTAHOBJICHHOE Ha MOOWIBHOM
BAHKOBCKOI'O YCTPOWCTBE, W TMO3BOJSIOIIEE MOIH30BaThC MOOHIBHBIM
OBCJIY KUBAHUSA MIPUJIOKCHUEM JUTS TOTMYICHUST DICKTPOHHBIX OAaHKOBCKHUX YCITYT
OU3NYECKUX JIUL (naxee —

CUCTEMA JBO)

CUCTEMA IIJIATE’KHBIX | coBokynHOCTb IIPOrPaMMHO-TEXHUYECKHUX CPENCTB,
KAPTOYEK JIOKYMEHTallud U OPraHU3allMOHHO-TEXHUUYECKHUX MEPOIIPUATH,

o0ecTeYnBarONINX OCYIIECTBICHNE TUIaTeKel 1 (MIIN) MepeBOIOB
JICHET C UCIIOJIb30BaHUEM IUTaTeKHBIX KapTouek

CPEJACTBO DJDJEKTPOHHOI'O
IJIATEXKA (nanee — C3II)

cpenctBo npoctyna Kmuenta (Bmagembna COII) k  mokymke
MPEeJOIUTaYeHHBIX  IUIATeKHBIX  KapTodek y  banka, u
WHHUIUUPOBAHMIO JIOCTYIHBIX omepanuii 1o OaHKOBCKOMY
IpOAYKTY 3a cuer cpeacTB Knmenta Ha bBpokepckoM cuere,
OTKpbITOM y Opokepa. COII BrimyckaeTcs B iupoBoit popme u B
¢dopme  QusnUeckoro  IUIACTHKA, mpenoctaBisieT  KimeHty
BO3MOXXHOCTh OCYIIECTBIISITh IUIATE)KH M/MIM NEPEBOABI JICHET B
Ipejenax CyMMBI JEHET, Haxosmelcs Ha bpokepckom cuere u B

npeienax — OpUOOPETEeHHBIX  MPEAOIUIAYCHHBIX  IUIATEXKHBIX
KapTo4yeK
CTOII-JIMCT cucok  KapTtouek, 3ampemieHHbIX K  HCIOJIB30BAHHIO U

MOJIEKAIUX UIBITHUIO TIPH UX MPEIbSBICHUH K 00CITyKUBAHUIO,
dbopmupyembrii MIIC Ha OCHOBaHMM NMHCHMEHHBIX OOpaIIEeHUI
OMHTEHTOB
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https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%9C%D0%B8%D1%80_(%D0%97%D0%B5%D0%BC%D0%BB%D1%8F)
https://ru.wikipedia.org/wiki/%D0%A1%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A5%D1%80%D0%B0%D0%BD%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D0%B5%D0%B4%D0%B0%D1%87%D0%B0_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F

CTOPOHA/CTOPOHBI

bank n/wmm Knuentsl, noanucasmue 3asiBICHWE Ha OTKPBITHE
cueTa/uHbIe 3asABIICHUS HA MOJy4YeHHEe NMPOoAyKToB/yciyr banka u
€ro HEOTHhEMJIEMBIE YacTH, IPEIYCMOTPEHHBIE BHYTPECHHUMH
JOKyMeHTaMu baHka B CBSI3M ¢ OTKPBITHEM, BEICHUEM, 3aKPBITHEM
CUETOB, OCYILIECTBICHHEM IIATE)KEI U EPEeBOIOB, NPUHATHEM Ha
PETUCTPAIMIO BAJIIOTHBIX JOTOBOPOB, NMPEJOCTABICHHEM KIHEHTY
0aHKOBCKHX MPOAYKTOB/ yCIyT

CHENUAJBHBINA CUET

CHEeIHANBHBIA TEKYIIUNA cueT GU3HMdecKoro juma — pesugerra PK,
OTKpHITEIH B baHke, oOTAenbHO JUIs 3a4uCIEHHS  JICHET,
BBIIIIAYMBAEMBIX OT CJICAYIONINX OTIIPABUTENEH JICHET:
1)moco6uii, COLUHMANBHBIX BBIUIAT, BBIUIAYHBACMBIX K3
rocynapcTBeHHOTO OfopkeTa u (1) ['ocynapcTsenHoro ¢hoHma
COLIMAJIBHOTO CTPaXOBaHHUS;
2) MeHCHH, BBIMIAYMBACMBIX U3 TOCYAAPCTBEHHOTO OFOMKETa U
(uM) enqMHOTO HAKOIMTENIBHOTO MEHCHOHHOTO (oHaa, U (Win)
JI0OOPOBOJILHOTO HAKOIIMTEIBHOTO IEHCHOHHOTO (hOH/a;
3) MaTepHabHOM TOMOIIIH, B COOTBETCTBHH C MOMYHKTOM 1)
nyHkTa 4 ctarbu 112 CoumansHoro kojekca PecryOnuku
Kazaxcramn;
4)anMMEHTOB (JCHETr, MpeIHAa3HAuYCHHBIX Ha COAep)KaHHe
HECOBEPILICHHOIETHNAX u HETPYAOCTIOCOOHBIX
COBEPIICHHOJICTHUX JIeTeH);
5) eMMHOBPEMEHHBIX ~ NMEHCHOHHBIX  BBIIIAT M3  SIUHOTO
HaKOIMTEJILHOTO TEHCHOHHOTO (oHOa B HENsX YIIy4dlICHHS
JKIJTUIIHBIX YCIIOBUM U (MJIM) OILIATHI JICUCHHUS
6) 11e/IeBBIX aKTHBOB, BBIILIAT IIEJICBBIX HAKOTUICHUH U3 SIMHOTO
HaKOIMTEJILHOTO TEHCHOHHOTO (oHOa B LENsX YIIy4dlICHHS
KIIMIIHBIX YCIOBHH M(MITH) OIUIaThl 00pa3oBaHust

CUET

tekymuii (B T. 4. Cyer IUIATeKHOW KapTOUYKH) W/WIU
cOeperaTelbHBI cYeT, OTKphIBaeMbli bankom Kiuenty Ha
OCHOBaHMH 3asiBJICHHS, €T0 HEOTHEMJIEMBIX YacTeH M HACTOSIINX
OOmux ycnoBuii ast okazaHus baHkoM yciyT, IpeayCcMOTpEHHBIX
JeticTByronmm 3aKOHOJIATEIECTBOM " BHYTPEHHUMH
JoKkyMmeHTamu baHka

CYET MJIATEKHOM
KAPTOUYKH

TEKYIIUH cYeT B 000 BAIIOTE, CPEICTBOM JAOCTYIAa K KOTOPOMY
SIBIISIETCS TUTATEXKHAsI KapTO4Ka, OTKphiBaeMblii bankom KiueHty
Ha OCHOBAaHMU 3asIBIICHUS HA OTKPBITHE CUETA, IPEyCMOTPEHHOTO
JlelCTByIOIMM  3aKOHOAATEIHCTBOM, HacToSmuMu  OO0muMu
YCIIOBUSIMU ¥ BHYTPEHHUMHU JJOKyMEeHTaMu baHka

TAPUDDI

tapudsl baHka, ompemensione pa3Mep BO3HATPAKIACHUS U
komuccuii baHka, B3uMaeMble 3a JIIOOBIE  OKa3bIBa€MEBIE
0aHKOBCKHE YCIYI'H H OICpaly, ICHCTBYIOIIME HAa MOMEHT
oKka3zaHusi baHKOM ycnyru wiv NpoBeACHUs ONepaluu B TEUECHUE
CpoKa JieiicTBUs 3asBICHUS HA OTKPHITHE CUETa/ WHBIX 3asBICHUMA
/IOTOBOPOB,  MPHUCOCTUHSIOIMXCA K  HacTosmmM  OOmmm
YCIIOBUSIM

TAUMAYT CECCUU

MepuoJ] BPEeMEHH, IO HCTEYCHHH KOTOpPOrO B  Cllydae
HeBbINoJaHeHUs KimeHnToM kakux-nmu6o aerictuii B Cucreme JJbO
OCYLIECTBJISIETCSI aBTOMATUYECKOE 3aBeplIeHue ceccuu. Tailmayt
CeCCHH COCTaBSIET IO YMOJYAHHIO 5 MHHYT H MOXET
HactpauBatbes Kimentom B nHTepBaste ot 1 1o 10 MunyT

TEKYIIUA CYET

0aHKOBCKHWH CUET B JIFOOOH BasoTe, OTKPHIThI bankoMm KnueHnty
Ha OCHOBaHMUM 3asBIICHUS HA OTKPBHITHE CYETa W HACTOSLIUX
OOumx  yCloBWiA, SBISIOIIAXCS HEOTHEMIIEMOW  YaCTBIO
0aHKOBCKOTO CY€Ta, pEryTUPYIOIIUi npaBa U o0si3aHHOCTH baHka
u KinneHra B CBSI3M C OTKPBITHEM, BEACHHEM U 3aKpPbITHEM
Cuera/Cuera narexxHod KapTrouky, npoBeseHHeM onepanuii no
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HEMy, OKa3aHUs YCIyr, MpegyCMOTPEHHBIX JlelCTBYOIIM
3aKOHOJATEIbCTBOM U HacTOAIMMU OOLIMMHU YCIOBUSMU

TEXHUYECKUN
(HEPA3PEIIEHHbI)
OBEPJPAD®T (najnee -
OBEP/IPA®T)

MIPEBBIICHHE CYMMBl PacXOJHOH oIlepalnuu, a UMEHHO — 3TO
CyMMa JIeHer, HM3pacxXOofOBaHHas CBEPX OCTaTKa COOCTBEHHBIX
nerer Knuenrta Ha Cdere IUlaTe)KHOW KapTOUKH, a TaKKe CBEPX
CyMMBI KpeautHoro jumura. OBepuapadT Moxer o0pazoBaThbcs
NP KypCOBOM pa3zHULE IpU ONEpalMsX C KOHBEpTaLUel, mpu
pasHHUIe MKy CYMMOH aBTOPH3AIMH M CYMMOW (PMHAHCOBOTO
moaTBepxkaeHs Mo KapTodHoii omeparun, Tpu omeparsix 6e3
NIPEABAPUTENILHON OHJIAaWH-aBTOPU3aLMM B KAapTOYHOM cHUCTEMeE
Banka, omepamusx, NpencTaBICHHBIX OaHKaMHU-dKBailepamMu C
OMO3JaHUEM IO CPOKAaM TPEACTABICHUS, YCTAaHOBICHHBIM
npaswiamu MIIC, ommOGO4YHOM/IBOMHOM CHHCAaHMH CYMM CO
Cuera IUIaTEXKHOM KapTOUYKH, OMNEPaLUAX MPOBEICHHBIX B
pesynbrare Texuudeckoro c6ost B Cucreme J1bO, u npouee

TEXHOJIOT'Us 3D SECURE

TexHoJorusl,  paspaborannHas MIIC  mis  oOecneueHwus
TOBBIILICHHOW  0€30MacHOCTH  MPOBENCHUS  ONepaluil 1o
mIaTeXHeiM ~ kKapToukam B Cerm  wuHTepHeT. CraHmapt
6e30macHOCTH MIIC MASTERCARD Worldwide,
NoAJEpKUBaOILUi TexHonoruto 3D Secure, uMeeT HAUMEHOBAHUE
«MASTERCARD SecureCode», cranmapt 6ezomacHoctu MIIC
Visa, moxnepxwuBaronuii Texnonoruio 3D Secure — «Verified by
Visa

TOKEH

nU(ppOBOE MPEIACTABICHUE PEKBU3UTOB KapTouku, KOTOpoe
dbopMupyeTcss W XpaHWTCS B  3aMIU(PPOBAHHOM BHIC B
CHEIUATM3UPOBAHHON 3aIUIIEHHOW O00JIaCTH Ha MOOHJIBHOM
yCTpOWCTBE, Ha KOTOPOM OBUI  OCYIIECTBIEH  IIPOLIECC
TOKCHU3AIUH.

TOKEHU3ALIUSA

npolecc 3aMeHbl KOH(OUASHIIMAIBHBIX PEKBU3UTOB KapTouku Ha
crienuaitbHeld 1M(POBOH 3kBHBaNeHT (TokeH). [IpomsBoamTcs
yepe3 mnoxarBepxkaeHue Jlepkarenem KapTtouknm mnocpeacTsom
BBoJa oaHopazoBoro OTP-mapouns, ormpasieHHoro bankom Ha
HOMEp €ro MOOWJIBHOTO TeneoHa, 3aperHCTPUPOBAHHOTO B
cucreme banka.

YBEJOMJIEHHUE

cooOmeHns Cropom, YBEIOMIICHUS, JOKYMEHTHI,
KOPPECTIOHICHIIMSI W WHas WHGOpMANWsi, HapaBJICHHBIC
crocobamu,  TPeAyCMOTpEeHHbIMH  HacTosimmMu — OOmumu
yCIIOBUAMU, JIeHCTBYIOIUM 3aKOHOAATEILCTBOM, 3asBICHUEM Ha
OTKPBITHE CUeTa, BHyTPEHHUMU JTOKyMeHTaMu baHka

YKA3AHUE

pacmopspKeHHe WHHUIATopa IUiaTexa W (WIKM) MepeBoja JeHer
banky 00 ocymecTBieHun Imarexxa W (WIM) NEpeBOAa JEHET,
KOTOpoe BhIpaXkaercs B (opme mopydyeHus, TpeOOBaHUS WM B
Buse corjacusi KimeHTa TIpH  HMCHONB30BaHUM  CPEJCTBA
JIEKTPOHHOTO IUIATEXa MIIM CUCTEMBI YIAJICHHOTO J0CTYTIa

YHOJHOMOYEHHOE JIMITO

JUIO, JOJDKHBIM 00pa3oM ymoilHOMo4YeHHoe KimeHToM wiu
JeicTByOMM 3aKOHOJIATEILCTBOM Ha OTKPBITHE U COBEPIICHUE
nmo Cuery Kimenta omepanuii, He NPOTHBOPEUANTUX
JelicTBytomeMy 3aKOHOIaTENbCTBY

YIIOJJHOMOYEHHBIN OPTAH

YIIOJTHOMOYEHHBIHN TOCY1apCTBEHHBIN opraH PK,
OCYIIECTBIIAIOIIMK B Tpeaenax  CBOEH  KOMIIETCHLIMH
peryamupoBaHHe W HAI30p HaJ OKa3aHWeM OaHKaMH CBOHX YCITyT

YYACTHHUK CHUCTEMBI
HJIATEXKHBIX KAPTOYEK

¢u3mdecKoe WK IOPUANIECKOE JIUI0, KOTOPOE B COOTBETCTBHH C
COOTBETCTBYIOIIMM 3aKJIIOYEHHBIM JIOTOBOPOM  OCYLIECTBJISIET
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nepenady, o0OpabOTKy W (MiM) MCIIOJHEHHE IUIATEKHOTO
JIOKYMEHTa, COCTaBJIEHHOTO MpPH OCYIIECTBICHUU IIaTeXed U
(uM) IepeBOJIOB JICHET ¢ MCIOIb30BaHUEM IuiaTexHoi Kaprouku
omnpeneneHHoi CucteMsl IuaTexxHbIX KapTouek

LIEHHOCTH

HaJW4YHbIE ACHBTH, JParolleHHbIE METAJIbl U KaMHH, IOBEJIIUPHbBIC
YKpAIICHUs, IPSIMEThl aHTHKBapHaTa, ICHHBIC OyMaru, a TakKe
WHBIE TICHHOCTH M TOKYMEHTHI, KpOME 3aIllpPEUICHHBIX K XPaHEHUIO
BemIel corimacHo TpeboBaHUIO [leHiCTBYIOMETO 3aKOHOIaTEIECTBA
1 BHYTPEHHUX JOKyMeHTOB banka

OUD®POBAA KAPTOYKA

BUJ TUIATE)KHONW KapTOYKH, BBIMTYCKAEMOHW B IUCTAaHIMOHHOM
pexumMe MIOCPEACTBOM yAanEHHBIX KaHaJoB
obcmyxuBanmst/Cucremsr  J1IBO,  mpemHasHaYeHHON I
coBepiieHns KapTouHbIX omepauuii B OHIalfH pexume (uepes
Cetb nHTEpHET) 6€3 MpUMEeHeHHs (PU3NUECKOTO HOCUTENS (IyTeM
nepenaun  pekBu3uTOoB KapToukn)/KapTouHbx —onepauuii ¢
HCIONb30BaHUEM TOKEHa (BO3MOYKHOCTh IPOBEJICHHS OIepariii
0e3 UCIIoIb30BaHMs JaHHBIX KapTouku)

SJIEKTPOHHBIE
BAHKOBCKHUE YCJIYI'

YCIIyTH, CBS3aHHBIE C OIy4YeHneM KimeHToM/ JoCcTyma K CBOeMy
(-um) OankoBckoMy (-uMm) cueTy (-am) JUI1  [OJy4YeHHS
nHPOpPMALIUK O CyMMe ICHeTr Ha OaHKOBCKOM (-uX) cuere (-ax),
OTlepanusX, MPOBEACHHBIX MO0 OaHKOBCKOMY (-UM) cdeTy (- am),
OCYIIECTBIICHHEM IUIATeKECH W TEPEeBOJOB IEHET  W/HIIH
OCYIIECTBIICHMEM  HWHBIX  BHIOB  OAHKOBCKHX  OIIEpalHi,
MPEA0CTaBIISIEMbIX BaHKOM 1O JIMHMAM TEJIEKOMMYHUKAIWN HITH
UHBIE BHABI CBA3M. OJIEKTPOHHbIE OAHKOBCKHE  YCIYTH
HOApa3IeI0TCs Ha UH(OpMaLMOHHO-0aHKOBCKHE u
JJIEKTPOHHBIE IUIATE)KHBIE YCIYTH, CBSI3aHHBIE C IIPOBEJICHHEM
wiatexeil W (WIM) MEPEBOJIOB JIEHET, OOMEHHBIX OIepalii ¢
MHOCTPaHHOH BaJIIOTOH C UCIOJIb30BaHHEM OaHKOBCKOTO CueTa U
OCYILIECTBIICHEM WHBIX BHIOB OAaHKOBCKHX OICpalyid, He
OTHOCSIINXCS K HHPOPMAIIHOHHO-0aHKOBCKUM yCIyTaM.

DJEKTPOHHASI LM ®POBAS
MOJIUCH (1a1ee — DIIIT)

Ha0Op  DNEKTPOHHBIX IHU(POBBIX CHMBOJIOB,  CO3JaHHBIN
CpeACTBaMHU JIEKTPOHHOH udpoBoit MOJINCH u
TIOJITBEPIKNAIOIIUH JT0CTOBEPHOCTH 3JIEKTPOHHOTO JIOKYMEHTA, €r0
TIPUHA/JIC)KHOCTD M HEM3MEHHOCTh COJICP KaHHs

SMUTEHT

0aHK, OCYIIECTBISIONIUI BBIMYCK TUIATEKHBIX KapTOUYeK, B TOM
yuciie bank

CVV/CVC-KOJ

(A66peBuarypa anrnmiickoro cioBocouetanust Card Verification
Value / Card Verification Code) wnaeHTUDUKAITMOHHBIH
TPEX3HAUHBIA KOJ, TpeAHA3HAYCHHBIN JJIs WACHTU(UKAINN
Hepxarenss Kaprouku npu oruiate toBapoB u yciyr B Cerun
HHTEPHET

CASHBACK

ycinyra banka, cormacHo xoropoil bank ocymectsaser Kinuenrty
BO3BpaT 4YacTH CyMMBI OT Oe3HaJM4yHOro IulaTexa (3a
HCKJIIOUEHHEM IIIaTeXel, yKka3aHHBIX B MyHKTe 15.107 HacTOAmMX
OOmux yciioBHii) MO IJIATEXKHON KapTOUKe B IpEAeax pasMepa u
Ha YCIIOBHSIX, YCTAaHABIMBAEMBIX DaHKOM M OTpaKEHHBIX B
Tapudax banka Ha caiite https://freedombank.kz/

FATCA

3akoH CIIIA «O HamoroBoM COOTBETCTBUH HHOCTPAHHBIX CUETOBY
B MHOCTPAHHBIX (DMHAHCOBBIX ydpexaeHusx" (anria. — Foreign
Account Tax Compliance Act), peanmsyemsriii B PK mocpenctBom
cornmamenuss Mmexnay IlpasurensctBamu PK u CoemnHeHHBIX
IlItaToB AMEpPHKH O COBEPUICHCTBOBAHUU MEXIyHAPOTHOMN
HAJIOTOBOM JTUCIIMILIHHBI
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OTP-TIAPOJIb OJTHOPA30BbIi  (€AMHOBPEMEHHBIN) KOA —  YHHUKallpHas

OCJICAOBATCIIBHOCTDH SJICKTPOHHBIX III/I(i)I)OBI)IX CHMBOJIOB,
co3gaBacMast MMpOTrpaMMHO-TEXHUYCCKUMHU cpeacTtBamMun 1o
3arpocy Kiunenra wu npeaHasHauCHHad g OJHOPa30BOro
HCIOJIB30BaHUA TIIpU  HOPEAOCTABJIICHUU JOCTyIa KIUCHTY K
3J'IeKTpOHHLIM 0aHKOBCKUM yciayram

P

OS-TEPMHUHAJIL (abbpeBmatypa aHrmmiickoro cioBocoderanus Point of Sale)
AJIEKTPOHHOE YCTPOMCTBO, NPHMEHSAEMOE IS OCYIIECTBIICHHS
Oe3HaNMYHBIX IUIaTexer ¢ momombio Kaprouek B IITC u Beimaun
HamaHbeIX B IIBH

PUSH - YBEAOMJIEHUE YBEIOMIIEHHE, npeaHa3HAYEHHOE TS OIHOPa30BOTO

UCTIONB30BAHMA IIPH MpeAocTaBieHUN KIHMeHTy 3JIeKTpPOHHBIX
0aHKOBCKMX/TUIATEKHBIX M MPOYMX DJEKTPOHHBIX YCIyr B
MoOUIEHOM TPHIIOKEHUH, a Takke CHOCo0 pacnpocTpaHEeHUs
nHopmanmy, HampaBisieMbld  baHkoM Ha  JOBEpeHHOE
ycTpoiictBo KimeHTa uepe3 HMHTepHET CBA3b, B TOM dHCIE
ucnonb3yercs aist ornpaBku OTP-naposs, vHGOPMaMOHHBIX U
PEKITaMHBIX COOOICHUI

S

MS-UH®OPMUPOBAHUE yciayra, CBsi3aHHasg C IpenoctaBieHueM bankom Kiumenty
nHpopmanmun o KaprouHelx omepammsx, O TPOBEICHHBIX
IUIATeXax M TepeBoJax JEHer M WHOH HH(OpPMALUH ITyTeM
ormpaBku SMS-cooOmeHnit Ha 3aperucTpUpPOBaHHBI HOMEp
MoOmIbHOro  TenepoHa Oe3  ocymectBieHHs — KimeHTOM
OTAENBHOIO 3alpoca Ha OCHOBaHUM mofmnucaHHoro Knmenrom
3agBJICHUA Ha MOAKIIOYeHHe yciyrd SMS-undopMupoBanus 1mo
¢dopme, ompeeréHHON BHYTPEHHUMH JOKyMeHTamMu banka, u
JIOTOBOPA MJIM Ha OCHOBAaHHUH YCTHOTO COTJIACHS IO Tene(oHy Ha
noakitoueHne kK ycayre  SMS-undopmupoBaHHS — TIpH
BXOJIsIILIEM/UCX 0 Isi1eM 3BOHKe KineHry

S

MS-COOBIIIEHUE KOPOTKOE TEKCTOBOE COOOIIEHHE YCTAHOBICHHOTO (Qopmara,
nepenaBaeMoe bankom yepe3 nposaitnepa SMS-yciyr Knuenty
Ha 3apernuCTPUPOBAHHEIN Teae)OHHBII HOMEp

S

MS-LIJIIO3 KOMILIEKC MPOTPaMMHO-TEXHHYECKHUX CPEIICTB, 00eCTIeYNBAFOIIUI
obMeH wHpopmanumeit Mexmy bankom u mpoBaiimepom SMS-
yciIyr, a Takke no3Bossomuid  banky ornpasisate SMS-
coo0meHnsT Ha 3aperuCTPUPOBAHHBIA HOMEpP MOOWIBHOTO
tenedoHna B cetr OmepaTopa cOTOBOH CBSI3H

4.1

4.2.

4.3.

PA3JEJ I OTKPBITUE, BEAEHUE U 3AKPBITUE TEKYIIEI'O CYHETA

CTATbSA 4. OTKPBITUE TEKYIIMX U CHEINUAJIBHBIX CYHETOB

§ 1 OTKPBITHUE, BEAEHUE TEKYIIEI'O CHETA

. Knmenr npenocrasnsier banky 3amonHeHHoe 3asBlieHHE Ha OTKPBITHE CUeTa Ha OyMa)KHOM HOCHTEIIE
mi6o noanuceiBaer B Cucreme JIbO cooTBeTcTBYIOIIEE 3asBIEHHE HA OTKPHITHE CUETa IOCPEIICTBOM
ST, 6o npu ucnone3oBaHuy AMHaAMUYeCKOH MISHTU(PHUKAIMH PH JUCTAaHIIMOHHOM O00CITYKMBAaHUN
B paMKax OTKPBITHS IH(PPOBBIX IPOJYKTOB IIOCPEICTBOM BBOJIa OJTHOPA30BOTO €AMHOBPEMEHHOTO KO/,
Hanpasisgemoro Kimenty SMS-coo0mmennem Ha HoMep MOOMIIBHOTO Tene(oHa, yka3aHHBIN B 3asBICHUT
Ha OTKPBITHE CYeTa JMOO C MCIIONIB30BaHUEM cpencTB ynaneHHoro poctyma B Cucreme JIBO banka,
KOTOpBIE IOPUINYECKH SKBUBAJICHTHBI ITOJyYSHHUIO JOKYMEHTOB Ha OyMa)kKHOM HOCHTENE, 0(OPMIIEHHBIX
B COOTBETCTBHU C TpeOOBaHMAMH JIeHCTBYIOIIETO 3aKOHOJATEIBCTBA.

Knuent naer npaBo baHKy HCTIONB30BaTh TOKYMEHTHI, C(OOPMHUPOBAHHBIC U IEPEAAHHBIC UM B MOPSIKE
M Ha YCIOBMAX, YKazaHHbIX B cratbe 21 Hacrosmmx OOmMX yClIOBHH, HapaBHE C
JIOKyMEHTaMu/yKa3aHusIMH Ha OyMaxkHoM Hocutene. [Ipu aTom KineHT HeceT NoIHy10 OTBETCTBEHHOCTh
3a COIep)KaHUE TaKMX JOKyMEHTOB/yKa3aHuH, oripasiieHHbIX B Cucreme JIBO banky st ucnoiaHeHus.
Bank npuHnmaer pemenne 00 OTKPBITHN MM 0TKa3e B OTKpbITHH Cuera/Cyera III1aTeXHOW KapTOYKH B
teuenne 10 (mecstu) paboumx JHEH € MOMEHTa mnpenocTaBieHus KiMEHTOM IOJNHOro mnakeTa
JIOKyMEHTOB. YKa3aHHBIH CPOK MOXeET ObITh NpozsieH bankoM 10 45 (copoka msTH) KaJeHJapHbIX JHEH
B CIIydae, €y B 3asBJICHUN Ha OTKPBITHE CUETA YKA3aHO, YTO HCTOYHHKOM (PMHAHCHPOBAHUS OTIEpPalvi,
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44.

4.5.

COBEpLIaeMbIX 10 OTKpbIBaeMoMy Cuery/CueTy IiaTeXHOW KapTOUYKH, SBIISIFOTCS 3a€MHBIC CPE/ICTBA.

Bank MoxeT oTkazars KiHeHTy B OTKPBITHH TaKOT'O CUETa, HE YBEJOMHB €ro 00 3TOM B Cilydyae, €CIi B

TEUEHHE CpOKa, IPOJJICHHOTO B COOTBETCTBUH C HACTOSIIMM ITyHKTOM, baHk He Bblian 3aem KimeHnty

MyTEeM 3a4UCIICHUS JICHET Ha TaKoil cyueT.

Bank BripaBe oTkazars Kimenty B otkpbitun Kiuenty Cuera/Cuera miate:xHON KapTouku KieHTy B

ciydasx, npeaycMoTpeHHbIX B myHKTe 40.11 craten 40 HacTosmmx OOMMX yCIOBUH U MyHKTE 5 CTaThH

13 IIpaBuit 06 OOUINX YCIOBUSAX MPOBEACHUS OTIEPAIIHH.

BaHKk He MpUHUMAET K UCTIOTHEHHIO 3asBieHNe/3asBICHNE Ha OTKPBITHE CUETA:

1) copeprkaluue HEsSICHBIE yKa3aHUS,

2) He 3amoNHEHHBIC WK He HoanucanHbie KinenToM/Y HOJHOMOYCHHBIM JIHIIOM;

3) He comepiKalye CBEICHNM, IPEAYyCMOTPeHHBIE [[efCTBYONIMM 3aKOHOAATEILCTBOM;

4) copepaliie HEKOPPEKTHYIO HHPOPMAILIHIO;

5) 3amonHeHHBIE KApaHIAIIoM;

6) comepikalye UCTIPABICHHUS;

7) conepikaiiie yka3aHus O IPOBEACHUH Olepanuii, Hapymamux J[efdcTByollee 3aKOHOIaTENbCTBO;

8) B HMHBIX CIOy4asxX, [OpPEIyCMOTPEHHBIX JIeHCTBYIOIIMM 3aKOHOJATEIBCTBOM, BHYTPEHHHMHU
JIoKyMeHTamu baHka.

B YKa3aHHBIX ClIy4dasax bank BO3BpaliacT KJ'II/IGHTy TaKue 3asBicHHs Oe3 HCIOJIHEHMS. baHK He HeceT
OTBE€TCTBCHHOCTH 3a INOCICACTBUA, BOBHUKIINUE B CBA3HU C OTKAa30M banka B ncnomHeHNH TakKuX yKaSaHI/Iﬁ.

4.6.

4.7.

4.38.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

[Tocne mpoBepkH MpencTaBIeHABIX KITMEHTOM JOKYMEHTOB M TIPUHSATHS TOJOKUTEIEHOTO PEIIeHUs 00
oTKpeITHH, baHk oTkpeBaeT Cuer/CUeT IUIATSIKHOW KApTOYKH, MNPHUCBAMBACT WHIMBHIYAaTbHBIH
WICHTU(QHUKAIIMOHHBIA KOJI.

Ycnosust obcinyxuBannsi Cuera/Cuera IIIaTeKHOW KapTOYKH BCTYIMAIOT B CHIY C MOMEHTa OTKPBITHS
TaKOTo cYeTa U JCHCTBYIOT 0 €ro MPeKpalieHNs B MOPAIKE U CIIydasx, yCTaHOBIEHHBIX JleiicTByromum
3aKOHOJAaTETILCTBOM.

bank 00s3yeTcs MpUHMMATh IEHBIH, IMOCTyHaromue B MoJib3y KimeHTa, BBIOJIHSET paclopsKeHUS
Knuenra o nmepepoe (Bbnaue) KinveHTy wiu TpeTbuM JuiaM cymm jaeHer co Cuera/Cuera miaTexHON
KapTOukM, © oOKa3biBaeT KiHMeHTy JApyrume yciayrw, TpexycMOTpeHHble JlelicTByronmm
3aKOHOJATEIbCTBOM M HacTosimumu OOmmMu Y CIIOBHAMH, 32 HCKIIOYEHHEM CIyYaeB, YKa3aHHBIX B
nyHkTe 40.11 crateu 40 HacTosmmx O0mmx Y cioswii 1 myHKTE 5 ctaThi 13 [IpaBuit 00 00IHX yCIOBUIX
TIPOBEICHUS OTICPAIIHIA.

[oxamuceiBas 3asBneHne/3asiBICHIE Ha OTKPBITHE c4eTa, KIMEeHT MOJHOCTHIO MPUHIMAET U COTJIAIIIASTCS
¢ monoxkeHmsiMu OOMIMX YCIIOBHH, a Takke MOATBEP)KIAeT, 9TO Bce MojoxeHuss OOMMX YCIOBHHA U
3aspneHus/3asBICHUsT Ha OTKPBITHE CcYeTa B IIOJIHOW Mepe COOTBETCTBYIOT WHTEpecaM u
BoJIeU3bsiBiIeHNI0 KineHTa.

Knuent o0s3yercs omaymBaTh YCIOYTH, OKa3blBaeMble bBaHKOM B TOpsSake M Ha YCIOBHSAX,
NpeyCMOTPEHHBIX 3asBICHUEM Ha OTKPbITHE cueTa, HacTosimmu OOmmmu ycnoBusmu U Tapudamu.
Bbank BmpaBe 10 CBOEMY YCMOTPEHMIO, 0€3 JOMONHUTENBHOrO coriacoBaHus ¢ KimeHToMm, BHOCHTH
M3MEHEHHsI B TEPEUYCHb JIOKYMEHTOB, HEOOXOIUMBIX JUIS OTKPHITHs/BeneHus/3akpbiTusi Cuera/Cuera
IUTATE)KHOW KapTOYKH, BBIMyCKa M oOcimyxuBaHHi KapTouku, B HEISIX COOTBETCTBHUSA TPeOOBAHMAM
JleficTBYFOIIETO 3aKOHOIATETFCTBA W/WIIM BHYTPEHHHUX JTOKyMeHTOB baHka. B ciywyae HeoOxomumocTa
NPE/IOCTaBIICHNS JIOTIOJMHUTENIBHBIX JOKyMeHTOB KumeHt, mnpucoeausisice Kk OOLIIMM  yCIIOBHSIM,
BBIP@XKAaeT CBOE COTJlache M 00s3yeTcsl MPEeI0OCTaBUTh MX B YKa3aHHBIH BaHKOM CpPOK B COOTBETCTBHUH C
HepevyHeM, yKka3aHHbIM bankoM.

B ciryuae n3amMeHeHHs IEpCOHANBHBIX JaHHBIX W/MiIM HH(opManuy, kacatomeiics BeneHns Cuera/ Cuera
TUTATE)KHOW KapTOUKH (BKIIOYAsA, HO HE OTPAaHUINBASICh, U3MEHEHNE IOPUIMIECKOT0 CTaTyca KOMIIAHUH,
(haMuITHii AT, IMEIOIUX MPAaBO MOANUCH OT uMeHHU Kimenta u nip.), KiueHnt 00s13an B Cpok HE MO3HEE
2 (mByx) paboumx JHEW yBeAOMHUTH 00 3ToM baHK ¢ TpWIOKEHHEM KOMUH JOKyMEHTOB,
MOATBEPIKIAIOIINX TaKHe M3MEHEHUS, M MPEIOCTaBUTh OPUTHHAIBI JOKYMEHTOB JUIS CBepKH. JIroObIe
Takhe W3MEHEHHUS CTAaHOBITCA NEHCTBUTENBHBIMH Ui baHka Tompko mocne moiydeHus baHkom
YBEIOMJICHHS M COOTBETCTBYIOIMINX ITOITBEPKAAIOIINX JOKYMEHTOB.

Cuet/CueT raTe:KHOI KapTOUKH, OTKpbIBaeMblil KitMeHTy, ncrois3yercst [u1st OCyIIeCTBICHHs IIpuemMa,
nepeBoja, Bbliauu JeHer KUMEHTYy WM TpeThUM JIMLAM MO YyKa3aHuio KIMeHTa U HHBIX YCIyT,
IpPeayCMOTPEHHBIX [leHCTBYIOMUM 3aKOHOJATEIbCTBOM.

B coorBercTBUM ¢ [JIeiicTBYIOIIMM 3aKOHOAATEIILCTBOM OcTaTKU JneHer Ha Cuerax/CueTax IUIATeKHON
KapTOYKH (DU3NYECKHX JIUIl SIBJIAIOTCS OOBEKTOM O0O0S3aTENbHOrO TapaHTUPOBAaHUs (CTPaxOBaHMS)
BKJIAJIOB (JI€NI03UTOB) B cOOTBETCTBHHU ¢ 3akoHOM PK «OO6 00s3aTenbHOM rapaHTHPOBAHHMU AETO3UTOB,
pa3MeIeHHbIX B 6aHkax BToporo ypoBHA PecmyOmukm Kazaxcram». KinmeHT monTBepxnmaer, 4To OH
nponH(opMupoBaH 00 yyactun baHka B crcTeMe 0053aTeTFHOTO TAPAHTHPOBAHMS JETIO3UTOB, a TAKXKe
O3HaKOMJIEH C (opMOH YBeOOMJIEHHS KIHEHTa-(PU3MYECKOr0 JHIA, 3aKIIOYHBINETO JOTOBOP
0aHKOBCKOTO cueTa U (WIIK) JOTOBOP OAHKOBCKOT'O BKJIAZa, O CPOKAX W MOPSIKE BBITUIATHI TAPAHTUHHOTO
BO3MEIIEHHUA, B TOM YHCJIE€ O MEPEUYNCICHHN OpraHW3aIliel, OCYIICCTBILIIONEH 00s3aTensHoe
rapaHTHpPOBAaHHE JICTIO3UTOB, HEBOCTPEOOBAHHOW CyMMBI BO3MEIICHUS Ha HMHAMBUAYaJIbHBIA
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4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

NEHCUOHHBIA CuUeT [yl ydera JOOpOBOJIBHBIX IIEHCHOHHBIX B3HOCOB, OTKPBITHIH B IOPSJKE,

NpeTyCMOTPEHHOM 3aKOHOAATeNbcTBOM PecnyOnuku Kaszaxcran o conuanbHOW 3amimTe, KOTOpBIE

pa3meriieHsl Ha oduimansHOM cadite banka mo ampecy https:/freedombank.kz/, a rtakxke co

CBHJIETEILCTBOM baHKa-y4acTHHKa CHUCTEMBI 00S3aTEJIbHOTO KOJUIEKTHBHOTO —TapaHTUPOBAHUS

(cTpaxoBaHus) BKJIaA0B (PU3NYECKUX JIHILI.

KnmeHT cornamaercs ¢ TeM, 9TO BO3HArpakJIeHHUE 32 MOJIb30BaHNE baHKOM JI€HbraMH, pa3MEIIeHHBIMU

Ha Cuere/Cuere MIaTe)XHON KapTOYKH, HE HAUUCIIETCS U HE BhIITaunBaeTcs Kimenry.

Bank nposogut no Cuery/Cuety mraTexHOW kKapTouku KimneHTa cieIyromune BUIBI OTIepaInii:

1) npuHsTHE/3a4YHCICHAE IEeHeT B TTONB3y KitnenTa,

2) BeImonHEHHE pacmopspkeHni KitenTa mo nepeBogy AeHer B MOPsIKE, mpexycMoTpeHHoM O0mumMu
YCIIOBUSIMH;

3) Belmaua HamM4HBIX  JAeHer KuMEeHTy B TOpsaKe, MpeaycMOTpeHHOM  JlefcTByromumm
3aKOHO/ATEIbCTBOM, OOMIMMH yCIOBUSIMU M BHYTPEHHUMH JIOKyMeHTaMu baHka;

4) WCMONHEHHE pAaCIOPSHKCHHH TPEeThbUX JHI 00 u3bATHH JeHer KilMeHTa MO OCHOBaHHSIM,
NpeTyCMOTPEHHBIM J{efiCTBYIOIINM 3aKOHOIATEIBCTBOM M/ HACTOSIIUMH OOIIUMH YCITOBHAMHU.

[MoamucaB 3asBneHue/3asBiIeHHEe HAa OTKpbiTMe cyera, KimeHt pnaer cornacue banky Ha

uHpopmupoBanre KiueHTa Mo HOBBIM/M3MEHEHHBIM BUIaM OaHKOBCKUX YCIIYT U UX YCIIOBHUSIM, ITyTEM

OCYIIECTBJICHHS bBaHKOM pacChUIKM  PEKIaMHO-MH(QOPMAIIMOHHBIX  COOOIIEHWH B  TOPSAKE,

NpeIyCMOTPEHHOM HacTosmuMHU OOIIMMH yCIOBHAMH, Ha HOMEp MOOWIbHOTO TenedoHa, e- mail.

INonmucas 3asBieHue/3asBIeHNE HA OTKpBITHE cueTa, KinueHT maet cBoe Oe3ycioBHOE U 0€30T3BIBHOE

cornacue banky Ha cimcanme nener ¢ Tekyiero cyera/Cuera IaTeXHONH KapTOYKH, a TAKXKE C JIIOOBIX

MHBIX OaHKOBCKHX cueToB KimeHTa, OTKpwIThIX B baHke w/unm WHBIX OaHKaX, OpraHU3anlusiX,

OCYIIECTBIISIIOIIUX OT/AEIbHbIC BU/IbI 0AaHKOBCKHX Olepanuii myTeM ae0eToBaHHs OaHKOBCKHX CUETOB

KineHTa uiam MHBIM He 3amlpenieHHbIM JIeHCTBYIOINM 3aKOHOIATEIbCTBOM CIIOCOOOM B CIIYYasiX:

1) ommbounoro 3auncienus bankom aexer Ha Cuer/ Cuer miatexxHo kaprouku Kinenra,

2) momydeHHs OT OaHKa-OTIIPABHUTENsI YBEJOMICHHS 0 HecaHKIIMOHMPOBAHHOM ILTATEXKE, TTOIYICHHOM
Knuenrowm;

3) zaumncienus aexer Ha Cuer/ Cyer MIATEKHOW KapTOYKH HA OCHOBAHWH TOJICIBHBIX MIATEKHBIX
JOKyMEHTOB TpW HAJIIMYWK THOATBEPXKIAMOMIMX IOJJIENIKY IOKYMEHTOB W HAINYMU 3asBICHHUS,
cornacus Knnenra;

4) HEWCNOJHEeHWs] WM HEeHaJUIexaniero ucroiHeHus KineHToM JeHexHbIX 00s3aTenseTs mo Cuery/
Cuery naTe)xHON KapTOUKH HIIM IO MHBIM CJEJIKaM, 3aKJIF0YeHHbIM Mex 1y bankom n Knmenrom;

5) moramieHus 3aJ0JDKEHHOCTH 110 Komuccnu Kimenra cornacHo Tapugawm;

6) BosumkHOBeHHs OBepapadra o Cuery/CueTy MIaTeKHON KapTOUKH;

7) cmucaHusA/BO3BpaTa/yaepKaHus HaUUCICHHOM/BeTutaueHHO# cymmbl Cashback B cirydae mosHoM Wit
YaCTUYHOM OTMEHBI/Bo3BpaTa KapTouHoii onepanuu (Bo3Bpar npuodpererHoro mo Kaprouke ToBapa
00 0TKa3 OT oIutaueHHOH Mo Kaprouke yciyre), 3a HCKIIOUEHHEM CIIELHAIBHBIX TEKYIUX CUETOB;

8) He moNydYeHWs BO3MEIICHMSI OT OaHKa-OTIPaBHTENs] CYMMBI BXOMsAIIel mepeBogHoil KaprouHoit
olepalyy MpH paHee NPOU3BENCHHOM 3aducieHHH baHkoMm Takoi cymMmbl Ha CyeT IUIaTeXHON
KapTOYKH;

9) monmydeHuss OT OaHKa-moNy4yareds YyBEAOMJIEHHS 00 YCHENIHOCTH MCXOMSLICH IepeBOAHOM
KapTounoil omepanum mnpu paHee NpPOU3BEICHHOM Bo3Bpare baHkoM Takoil cymmsl Ha Cuer
IUIATEXKHOW KapPTOUKH.

Hacrosmum CTOpOHBI JOTOBOPWIIMCH W TOATBEPXKIAIOT, YTO IIPOBEICHHE KaKUX-JIMOO PacXOIHBIX

orepanuii/ pacxongHelx aedctBuii mo Tekymemy cuery/Cyery IUIaTe)KHOM KapTOUYKH B TEHI€ W

WHOCTPAaHHON BalioTe, a TakXke MomonHeHHe Tekymero cdera/Cdera IJIATeXHOH KapTOYKH B

WHOCTPAHHOH BalIOTE TPETHUM JIUIIOM OT MMeHH KimeHTa BO3MOXXHO TOJIBKO HPH BBHIITOJHEHHH BCEX

HUXKEYKa3aHHbIX IEHCTBUMN:

1) JloepenHocTh OT nMeHH KiHeHTa TpeTheMy JIHITY TOJKHA OBITh HOTAPHABHO 3aBEPEHA M COAEPKATh
MepeveHb ONepanuii/IeHCTBUI, KOTOPBIE TOBEPSIETCS COBEPIINTE TPETHEMY JIHITY OT MMeHHU KineHra;

2) Jiobas w3 CTOpOH HMMeeT MpaBO TMPEKPATHTh OTHOUICHHWs Mo obcmyxuanuto Cuera/Cuera
IUIATEXKHOW KapTOYKU B OJJHOCTOPOHHEM NOPSAKE, MUCbMEHHO YBEIOMHUB IIPH 3TOM Apyryto CTOpoHY
3a 5 (1mATh) paboumx JHEH 10 MpeonaraeMoro MOMEHTa TaKoro IMpeKpaieHus .

B ornomennu IIpencrasurens Kinuenra/loBepeHHOTO M1 JOTIOJHUTEILHO HPOBEPSIOTCS TIOJTHOMOYHS

TaKOTo JIMLA JIeHCTBOBATh OT MMEHHU M (WiK) B MHTepecax Knuenra. B orHomenun Knnenra, ¢ KoTopbiM

Bbank ycTanoBui fnenosle oTHoueHus nocpeacrsoM Ipencrasutens Knuenra, neficTByrommero oT UMEHI

Knuenrta Ha OCHOBaHUU BBIIAHHOM TOBEPEHHOCTU, BaHKOM 10 MpOBeIeHNsI PACXOJHBIX MU MIPUXOHBIX

omiepaiuii, IOTOJHUTEIHLHO MpOoBOAUTCS buomerpudeckas wuaeHtudukamus Kimenra. Ilpu stom

Kimmenty (Bnagenbiry Cuera) HEOOXOAMMO CAMOCTOSATENBHO OCYIIECTBUTH PETUCTPAIINIO M TIPOXOXKICHUE

bromerpuueckoit naeHTHGUKAIMH B MOOHIBHOM TIPHIIOKEHUH.

IToce mpekpamieHust oTHOMEHUH 1o obciyxuBaHuio Cuera/CueTa miaTeXHON kapTodyku KiweHT u

baHk 00s3aHBI TOTHOCTBIO BBINOJHUTH BCE OCTABIIMECS IOPYUYCHHUS] M 00S3aTENbCTBA, BOSHUKIIUE TI0

3asBICHUIO HA OTKPBITHE CU€Ta, HO HE 3aBEPILEHHbIE MOJHOCTHIO HA JATy MPEKpAIlEHHs MOCIEIHETO.
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4.22.

4.23.

4.23-

4.24.

4.25.

4.26.

4.27.

KnuenT cornamaercs ¢ TeM, yTo baHk BripaBe ocyliecTBUTh 3a4€T BCEX PETEH3UH, KOTOPHIE OH MOXKET
umets Kk Knmenry.
Ocratok cpencts Ha Cuere/Cuere IIaTeXHOM KapTOUKH BhITUIauMBaeTcst KITMeHTy HaJIMYHBIMH, €CIIH 3TO
Jomyckaercst JleHCTBYIONIMM 3aKOHOAATEIbCTBOM, MEPEBOAMTCS Ha JApyroi cuer B baHke mim nHOM
OaHke MO mNUCbMEHHOMY YykazaHuio KimeHta, mnm crnuceiBaercs bankom Ha noxonel banka mo
MICPMEHHOMY yKa3aHHIO KimeHTa miam BBIONHSAETCS MHOE yKaszaHue KimeHTa, He mpoTHMBOpedaliee
JeiicTByromemy 3akoHomaTensCcTBY. [1o TpeboBanmnio banka KnmenT o6s13aH B Teuenue 3 (Tpex) paboumx
JHEH ¢ MOMEHTa MOCTYIUICHHS Takoro TpeboBanus baHka npenoctaBuTh baHKy nmucsMeHHbIE yKa3aHUs
0 MEPEBO/IC Ha IPyTON CUET B MHOM OaHKE W/HIIH CHATHH HAJIMYHBIMU OCTaTKa cpeacTB Ha Cuere;
B ciyuae, ecmm mo Cuery/Cuery mmaTé&XHOW KapTodkHd (¢ yderoM KapTodek ¢ HCTEKIIHM CPOKOM
nerictBus (3a uckiroueHneM Jlemo3utHeIXx KapTodek)) OTCYTCTBOBANIM ABIDKCHHA ACHET (pUMEYaHHe:
olepalyu Mo CHITUIO KOMHCCHM baHKa 3a BeJeHHE cueTa He OTHOCHTCS K JBW)KEHHIO JeHer) (mpu
HAJIMYHHN ) W/UITH OTCYTCTBOBAJIH JICHBI'M HA TAKOM CUeTe B TeueHue | (0HOro0) KaJieHIapHoTo roja, bank
yBenomssier KimeHTa J100BIM JIOCTYITHBIM CHOCOOOM, IMPEAyCMOTPEHHBIM B HacTosmmx OOImumx
YCIIOBUSIX, 00 OTCYTCTBUH JCHET U JBUKEHHS JICHET Ha TAKOM CUETE U O 3aKPHITHH €r0 MO UCTECUSHHH 3
(Tpex) mecseB co qHA YBenomiieHus. B ciydae, ecniu B TeueHue 3 (Tpex) MecsILEeB cO THA Y BEIOMIICHUS
KineHT He BO30OHOBHT Omnepanuy Mo TakoMy cueTy, baHk pacTopraer M mpekpamiaeT OTHOLICHUS I10
00CITy’XKMBaHHIO TAKOTO CYETa B OZHOCTOPOHHEM MOPSIKE M 3aKphIBAET TAKOW CUET (32 MCKIIOUYECHHEM
cOeperaTenbHOTO cyera/ CUETOB, MPEIHA3HAUYCHHBIX JJIS 3a9MCICHUS MOCOOMH, COIMAIBHBIX BBIILIAT,
BBIIUTAYMBACMBIX W3 TOCYJapCTBEHHOro Orokera M (mnm) ['ocymapcTBeHHOro ()OHAA COIMAIBHOTO
CTpaxOBaHMs, WJIM IICHCHH, BBIIUIAYMBACMBIX M3 TOCYAApPCTBEHHOTO OrokeTa M (WIH) EIMHOTO
HaKOIWTEJILHOTO TMIEHCHOHHOTO (OHAA, U (MIIH) JOOPOBOIBHOTO HAKOIUTEIFHOTO IIEHCHOHHOTO (hOH/A,
a TaKXKe aJMMEHTOB (IeHer, TMpelHa3HAueHHBIX Ha COJAEpKaHHE HECOBEPIICHHONETHUX U
HETPYI0CIOCOOHBIX COBEPIICHHOIETHHX JETEH).
1. B cinyuae, eciiu mo Cuery/Cuery ruiaTéxHOM KapTOUYKH, OTKpbITol no Jlemo3utHoi Kaprouke (BHE
3aBUCHMOCTH OT CpOKa JICHCTBUS), OTCYTCTBOBAJIN ABHKEHUS JIeHET (MpUMEYaHue: OIePaIiy [0 CHATHIO
komuccuu baHka 3a BeaeHHE cueTa HE OTHOCHTCS K JBIDKCHHUIO JieHer) (IIpU HaJTW4YuH) W/WIN
OTCYTCTBOBAJIM JICHBIM HA TAaKOM cueTe B TeueHue | (0AHOro) KajeHJapHOTo roja, baHk yBemomisier
Knuenra m00BIM TOCTYHHBIM CIOCOOOM, IPEIyCMOTPEHHBIM B HacTosAmmx OOIMX yCIOBHAX, 00
OTCYTCTBHUH JICHET U JIBIDKCHUS JCHET Ha TAKOM CUETE M O 3aKPBITHH €ro M0 MCTeUeHNH 3 (Tpex) MecsueB
CO JHS HampaByieHHs YBeIoMIeHHs. B ciydae, ecnu B TeueHne 3 (Tpex) MeCSIEB CO JHS MOIy4YEHHS
YBenomienus KinmeHT He BO30OHOBHT omepamnuy 0 TakoMy cuery, baHk pacTopraer u mpekpamaer
OTHOIICHHS 110 0OCITY>KMBAHHUIO CYETa B OJHOCTOPOHHEM IIOPS/IKE U 3aKPHIBAET CYUET.
B cnyuae, ecnu B TeueHue 3 (Tpex) MecsineB co aHS HampaBineHus bankom Kimenty YBemomuenws,
Kiment He Bo300HOBHMT omepauuu no Cuery/Cuery maréxHod kaprtouku (¢ yderom Kaprouek c
HCTEKIINM CPOKOM JEHCTBHA), a Takxke Jlemo3nTHbIx KapTouek ((BHE 3aBUCHMOCTH OT CpOKa JEHCTBUSA),
MIPY HAJIMYUH OCTaTKa JICHET Ha TakoM cueTe Kimenra (3a HCKIII0YeHnEeM CUEeTOB, IPeAHAa3HAYCHHBIX IS
3a4UCIICHNUS TIOCOOMH, COIMANIBHBIX BBIILIAT, BHIMJIAUNBAEMBIX U3 TOCYJAapPCTBEHHOTO OroKeTa U (W)
I'ocynmapctBeHHOro  (OHAAa COIMAIBHOTO CTPAaXOBaHMSA, WM IIEHCHH, BBIIIAYUBAEMBIX W3
roCcyapcTBEHHOTo Oro/pkeTa W (MIM) €JMHOTO HAKOMHUTEIHLHOTO TEeHCHOHHOTO GoHAa, W (WJIH)
JI0OPOBOJILHOTO HAKOMUTEIEHOTO MEHCHOHHOTO (DOH/A, a TaKkKe aJMMEHTOB (JECHET, peIHa3HaueHHbIX
Ha COoZIep)KaHNe HECOBEPLUICHHOIETHUX 1 HETPYIOCIIOCOOHBIX COBEPIIEHHOJIETHUX JieTel)), baHnk BripaBe
MEpeYrCINTh OCTaTOK JICHEI Ha JIETIO3UT HOTapuyca B COOTBETCTBUH C JleHcTByrOmUM
3aKOHOJIATEILCTBOM U 3aKpBITh TaKOH cHeT Oe3 JIOMOIHUTEIBHOTO 3asBJICHUS Ha 3aKPBITHE CUETa.
B ciyuae, ecnu 1o Cuery/Cuery miatexHol kaprouku KiueHra Bo3HUKIA JH00asi 3a107DKEHHOCTh MO
obcyxuBannio Cuera/Cuera TIaTe:KHOW KapTOukd B pamkax OOIux ycrmosuid, KireHT HacTosmmm
naet banky mpaBo (coriacue) TpeaocTaBUTh JIOOOMY TpeThbeMy JHIly Oe3 yBemomienusi KimeHTa c
HENBI0 TIOJTyYeHHs YCIIYT 1O JO0CYAeOHBIM B3BICKAHHIO M yPETyJIMPOBAHMIO 33/I0JDKCHHOCTH, a TaKXke
c60py HHPOPMAIIHH, CBI3aHHON C 3a10JKEHHOCTBIO, B3BICKAHUIO 33/J0JDKEHHOCTH, B TOM YHCIIE YCTYIKH,
cremyromue cBeneHus o Kimenre:
1) mobyro nHpopMario o Kinuenre, nmerornyrocs y banka,
2)  cymmy ero 3aJ0KeHHOCTH baHky mo HacTosmmM OOIIUM YCIOBHUSIM;
3) mobble ycioBus Hactosmux OOLIMX YCIOBHH M JOTOBOPOB OOECIICUCHHS, 3aKIOYCHHBIX B
obecrieuenne obs3arenbcTB Kimenra.
B ciyuae ecnu mo obcnyxuBanuio Cuera/Cuera mimateskHo# kaprouku Kimenta Bo3HHKIA JTH00ast
3aJJOJDKEHHOCTD B paMKax Hacrosmux OOmux ycnosuid, baHk Brpase nepeaaBaTh npaBa TpeOOBaHUS MO
3aJ0JDKEHHOCTH, oOpa3oBaBiueiicst y Kinenta mo ucnonp3oBanuio Cuera/Cyera MIaTe:KHOH KapTOUKH
nepen bankoMm, Ha nqocyneOHOE B3BICKAHME W YPETYIHPOBAHHE TPETHUM JIMIAM, B TOM YHCIE
KoJuleKTopaM, 06e3 yBemomiieHus: KireHTta o Takoi nmepenade.
IIprocTaHOBNIEHNE PACXOAHBIX OMEpanyii IO OAHKOBCKHM CUETaM HIIM apecT ACHET, HaXOMISIIIUXCS Ha
0GaHKOBCKOM Cue€Te, NPOU3BOAMTCS COrNacHO JIeHCTBYIOIIEMYy 3aKOHOJATENBCTBY HA OCHOBAHUH
penIeHu 1 (MIK) pacHopsHKEHUH YIOTHOMOYEHHBIX TOCYIapPCTBEHHBIX OPTaHOB MIIH AOJKHOCTHBIX JTHII
O TPHOCTAHOBJICHUH PACXOAHBIX OINEpalMid Mo OaHKOBCKOMY CHYETy KIHMEHTa Jmbo WHpopManuu
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4.28.

4.29.

YHOJHOMOYEHHOI'O OpraHa 00 OpraHM3alusiX W (U3UYECKUX JIHIAX, BKIIOYCHHBIX B IICPCUYCHBb
OpTaHU3aIMid U JIMII, CBI3aHHBIX ¢ (PMHAHCUPOBAHUEM TEPPOPHU3MA U IKCTPEMH3MA, U (WIH) B MIEPCUCHD
OpraHW3aIlMii W JIMI, CBA3aHHBIX C (PUHAHCHPOBAHHUEM PACIPOCTPAHCHHUS OPYXKHUSI MacCOBOIO

YHUYTOXKCHHUS, & TaKXKe CIHCOK JUI[, MPUYACTHBIX K TEPPOPUCTUUCCKON JEATEILHOCTH, a TaKKe

BPEMEHHOC OTPaHUUYCHHE HA pACHOPSDKCHHE HMYIIECTBOM Ha OCHOBAHMU AaKTOB O BPEMCHHOM

OTpaHMYCHUHN Ha pPACHOPsDKEHHE WMYIIECTBOM, HAIOKEHHE apecTa Ha ICHBIHM, HaXOJIAIIHecs Ha

0aHKOBCKOM CUETE OTIPaBUTEIS [CHET, HA OCHOBAHWHM aKTOB O HAJOXCHHH apecTa Ha JCHBIU KIIMCHTa

OCYIIECTBIIIOTCS B MOPSAAKE U CIIydasX, IPeAyCMOTPEHHBIX J{eHCTBYIOMINM 3aKOHOAATEIbCTBOM.

Bo3oOHOBNICHIE pAacXOOHBIX OIepannii 1Mo OaHKOBCKMM CYEeTaM IIPOM3BOAMTCS IIOCIE OT3bIBa

YHOJTHOMOYEHHBIM TOCYIApCTBEHHBIM OpPTaHOM WM JOJDKHOCTHBIM JIMIIOM pemeHus W (TITH)

pacTiopsDKeHUS O MMPHOCTAHOBIICHIH PACXOIHBIX OIepannii Mo OaHKOBCKOMY CUETY, a TAK)Ke B CIIydasX,

MPEYCMOTPEHHBIX JICHCTBYIONMM 3aKOHOIATEILCTBOM. APECT, HAJIOXKCHHBIN HA JICHBI Y, HAXOISIIHECS

Ha OaHKOBCKOM CY€TC KJIMCHTA, CHHMAeTCS HAa OCHOBAHHUU COOTBETCTBYIOIICTO ITHCBMEHHOTO

YBEIOMIICHUS JIMIIA, O0JIQTAOIICTO MPaBOM HAJIOKCHHUS apecTa Ha JCHBI'M KIHCHTA, 00 OTMEHE paHee

MPUHATOTO UM aKTa O HaJOXKCHHWM apecTa Ha JCHBI'M JUOO MOCJIe MCIOJHEeHUs BaHKOM HHKAcCOBOTO

pacmopsKEeHUs, MPEIBSIBICHHOTO BO UCIIOJIHEHHE PAHEE HAJIOKECHHOTO apecTa Ha JICHBI U, HAXOSIIHECS

Ha 0aHKOBCKOM cYeTe, a TAaKXKe B CIIydasiX, IpeAyCMOTPEHHBIX JIeHCTBYIONIMM 3aKOHOATEIbCTBOM.

He nomyckaroTcs Halo)KeHHWE apecTa, MPHOCTAHOBICHHE PACXOMHBIX OMEpaluii, BpPEMEHHOEC

OTpaHHUYCHHUE HA PAaCTOPsDKEHUE UMYIIIECTBOM, OTPAHUICHHUS Ha COBEPIICHUE CIACIOK M WHBIX ONepaIiii

C IMYIIECTBOM, IT0 CIEIYIONINM OaHKOBCKHAM CUETAM:

1) npenHa3Ha4Ye€HHBIM JUIS 3a4KCICHHsT MOCOOMII ¥ CONMANBHBIX BBHIIUIAT, BHIILUIAYUBAEMBIX W3
rocynapctBeHHoro Oromkera u (wim) [ocymapctBeHHoro (OHIA COIMAIBHOTO CTPAaxOBaHUS,
JKUJIMIOIHBIX BBIILJIAT, e}II/IHOBpeMCHHLIX IICHCHUOHHBIX BBIIIAT W3 CAWHOI'O HAKOIIUTCIBHOI'O
IICHCHUOHHOTI'O (I)OHI[a B IICJIAX yHy‘-IIlIeHI/I)I JKUJTUIITHBIX yCHOBI/Iﬁ nu (I/IJ'II/I) OIlIaThI JICUHCHUA, LCICBBIX
AaKTHUBOB, BBIIIJIAT LCJIICBBIX HaKOHJ’IeHI/Iﬁ N3 €AUHOI'O HAKOIMUTCJIBHOI'O ICHCUOHHOT'O (bOH[[a B LCIAX
YIIY4YIIEHUS OSKIIUIIHBIX YCIOBMM M (MIM) OIUIaTBl 00pa3oBaHMA, BBIIUIAT HAKOIUICHUH W3
00pa30BaTEILHOrO HAKOMUTEILHOTO BKJIA A HITH CTPAXOBBIX BBIILIAT IO IOTOBOPY 00pa30BaTeIbHOTO
HAKOIIUTCJIBbHOTO CTanOBaHI/IH Ha ynytnneHHe JKUJIUITHBIX yCHOBHﬁ, MaTepI/IaJ'H)HOﬁ IIOMOIIH,
MPEJOCTABIIEMON B COOTBETCTBHH C TOAIMYHKTOM 1) myHKTa 4 crathu 112 ComuanbHOTo Koaekca
Pecnyonmku Kazaxcran;

2) Ha JCHbI'U, HAXOMAIIMECS HAa OAHKOBCKHMX CYETaX B JKUIIUIIHBIX CTPOHTENBHBIX COEperaTenbHbIX
0aHKax B BHJE XIIUIIHBIX CTPOUTEIBHBIX COCPEKCHH, HAKOIUICHHBIC 32 CYET HCHOJIb30BaHUSI
JKAJUIIHBIX BBILJIAT, B BHJE BBIUIAT IEJIEBBIX HAKOIUIEHHWH M3 EOUHOIN0 HAKOIUTEILHOI'O
MICHCHOHHOTO (D)OHIA B LEJSAX YITyUIICHIS YKATUITHBIX YCIOBUH U (FITH) OTUTaTHI 00pa30BaHus, B BUJIC
BBITLJIAT HaKOHJ’IeHI/Iﬁ u3 o6pasoBaTem>Horo HAKOIIUTCIIBHOI'O BKJIaJa WU CTanOBI)IX BBIILJIAT I1O
JIOTOBOPY 00pa30BaTEIbHOTO HAKOMIUTEIFHOTO CTPAaXOBaHUSA Ha yIyUIIEHHE KITUIIHBIX YCIOBHH;

3) Ha JeHbI'W, HAXOMASAIIMECS HA OAHKOBCKMX CUETAX B JKHIIUIIHOM CTPOMTEIHHOM cOeperareibHOM
OaHKe, MpeTHA3HAYCHHBIX IS 3aUMCIICHUS IJIATEXKEH U CyOCHINI B LIENISAX OIUIATHI 32 apCHI0BaHHOE
JKUJIBEC B YAaCTHOM KHUJIUIIHOM (bOH}Ie;

4) Ha JeHBrH, HAXOJAIIHECS HAa OAHKOBCKUX CUeTax B OaHKaX BTOPOTrO YPOBHs B BHJE HAKOIIEHHH Ha
KaIlTUTaJILHBIN PEMOHT 00IIeT0 MMYIIECTBa 00hEKTa KOHAOMIHAYMA, 33 MCKITIOYCHHUEM B3BICKAaHHH Ha
OCHOBAaHUHW CYJCOHBIX pEHICHUA 10 JelaM O HEUCHOJIHEHUH O00s3aTelbCTB IO JIOTOBOPAM,
3aKIIIOYaeMBIM B I[EJISAX MPOBEACHUS KAMUTAIBHOTO PEMOHTa OOIIEro HMMYIIEcTBa OOBEKTa
KOHJIOMAHUYMA;

5) Ha neHbIU, HAXOAIUECS HA OAHKOBCKUX CUETAX, MPEIHA3HAYCHHBIX JUUIS 3a4YUCIICHHUST KOMIICHCAIIUU
MHBCCTUIIUOHHBIX BanaT;

6) Ha ICHBTH, BHECEHHBIC HA YCIOBUAX JEMTO3UTa HOTAPHYCA;

7) Ha JIeHBIH, HAXOMAAIINECS Ha OAHKOBCKHUX CUETAX I10 IOrOBOPY 00 00pa3oBaTebHOM HAKOIUTEILHOM
BKJIa/ie, 3aKJIFOYCHHOMY B COOTBETCTBUH ¢ 3akoHOM PecmyOmmkn Kazaxcran «O I'ocynapcTBenHON
00pa3oBaTeIbHON HAKOMHUTENHLHOW CHCTEME», aKTHUBBI (OHAA COIUATBHOTO MEIUITUHCKOTO
CTPaxoBaHMs M CPEACTBA IIEJICBOr0 B3HOCA, BBIACIIIEMbIC HA rapaHTHPOBAHHBIN 00beM OeCIUIaTHON
MEIULMHCKOM IOMOIIM, HAXOIAIIUECS Ha OAHKOBCKUX CUETaX,

8) Ha jeHpru, HaXOJIUecs Ha OAHKOBCKMX cYeTax, NpeJHa3HAYeHHbBIX Ui ydera JeHer KITHeHTOB
VOPABJISIONIET0 WHBECTUIIMOHHBEIM TOpT(dEneM, MO HEUCIOTHEHHBIM 0053aTeNIbCTBAM JTaHHOTO
YOPaBJISIONIET0 HHBECTHIIMOHHBIM TIOpTdeneM;

9) Ha JeHBrH, HAXOJIIUECs HAa OAHKOBCKUX CYeTax, MpeJHa3HAYEeHHbBIX Ui ydyera JeHer KITHeHTOB
JUIA, OCYIIECTBILIIOUICTO  (YHKIMH  HOMHHAJIBHOTO  JIepXKATels, IO  HCHCIIOIHCHHBIM
00s13aTeNLCTBAM JTAHHOTO JIUIIA, OCYIIECTBIISIONEro (PyHKIIMA HOMHHAILHOTO JIEPKATEIS,

10)Ha 1eHBI'HM, HAXOIAIIMECS HA OAHKOBCKHMX CUETaX JJIs OCYIIECTBJIEHHUS KIMPUHITOBOM JEATEIbHOCTH
Mo clenKaM ¢ (UHAHCOBBIMM WHCTPYMEHTaMH, EHbI'M OaHKOB, CTPaxoOBBIX (ITEPeCTPaxOBOYHBIX)
OpraHu3aIfii, J0OPOBOJIEHBIX HAKOTIUTEIbHBIX IICHCHOHHBIX (DOHIOB, INIIICHHBIX YIIOTHOMOYEHHBIM
TOCYJIapCTBEHHBIM OpPraHOM JIMIECH3MH W (WIM) HAXOMANIUXCS B TIPOIECCe NPUHYIUTEITbHON
JIUKBUJALNN;
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11)Ha neHbrH, HAXOMAIIMECS HA TEKYILEM CYETE YACTHOTO CyIeOHOrO UCTIOIHHUTEINS, IPEIHA3HAYCHHOM
JUISl XpaHEHHs] B3BICKAHHBIX CYMM B IIOJIb3y B3BICKATeJICH, IEHbI'M, HaXOsIIHecss Ha GaHKOBCKOM
CYeTe €JMHOI0 orepaTopa B cdepe rocyJapcTBEHHBIX 3aKyIOK, MPEAHA3HAYCHHOM JUISi BHECEHHS
MOTECHIMAJIbHBIMHU MOCTABIIMKAMY WJIM MOCTABIIMKAMH JICHET B KayecTBe 00CCIICUNTENbHBIX MEp B
paMKax y4acTusi B TOCYAapCTBEHHBIX 3aKyIKaxX B COOTBETCTBHHU ¢ 3akoHOM PecnyOnuku Kazaxcran
«O ToCyIapCTBEHHBIX 3aKyIIKax», JeHbI'H (QIInanoB 0aHKOB-HepesuaeHToB Pecyonukn Kazaxcran,
(mnmmanoB cTpaxoBHIX (TMEPECTPaXxOBOYHBIX) OpraHM3anmii-HepesnaeHToB PecmyOmmku Kaszaxcras,
JMIICHHBIX YHOJHOMOYEHHBIM T'OCYIapCTBEHHBIM OPTaHOM JIMLICH3UM M HaXOJLIMXCS B Hpolecce
NPHHYIUTEIEHOTO NPEKPAICHHS JeITEIbHOCTH.

§ 2 OTKPBITHUE, BEAEHUE CIIEHUAJIBHOTI'O CHETA

4.30.I1pu otkpeitiu CrienpansHoro cueta baHk NpHHUMAaET HA Takoil cYeT AEHBrH, MOCTYHAIONIUE B ONIB3Y
Knuenra, Tonpko B BHJIE MOCOOMWIA, COIMAJBbHBIX BBILIAT, BBHIILUIAYUBAEMBIX M3 TOCYAApPCTBEHHOT'O
Oropketa u (min) ['ocynapcTBeHHOTo (POHAA COLMANBEHOTO CTPAaXOBaHUs, WM MIEHCUH, BBIIUIAYNBACMBIX
U3 TOCYJApCTBCHHOro OrO/KeTa M (WJIHM) SIMHOr0 HAKOMUTEIHLHOrO MEHCHOHHOTO (oHma, W (WIIH)
JIOOPOBOJILHOTO HAKOIUTEIBHOTO MEHCHOHHOTO (OHJA, MaTepHalbHOW MOMOIIM, IPENIOCTaBISEMON B
COOTBETCTBUU ¢ MoANMyHKTOM 1) myHkrta 4 ctatbu 112 ConmanbHoro kogekca PK, u(unu) anumeHToB
(mener, mpenHa3HAUYECHHBIX HA  COJCPKAHME HECOBEPIICHHONCTHHX UM  HETPYAOCIOCOOHBIX
COBEPIICHHOJIETHUX JETel), €JANHOBPEMEHHBIX ICHCHOHHBIX BBIIUIAT, 3a4YHUCIIAEMBIX K3 €IMHOTO
HAKOIUTEIFHOTO TICHCHOHHOTO (POHIA B IEJAX YIYUIICHHS >KWJIWIIHBIX YCIOBHUH W (WJIM) OIUIATHI
JICUCHUS, [IEJIeBBIX aKTUBOB, BBHIIUIAT IEJICBBIX HAKOIUICHUH U3 €IHMHOTO HAKOMUTEIHHOTO MEHCHOHHOTO
(hoHIa B MENAX YITYYIICHUS KIWIHITHBIX YCIOBUH U (MIIH) OIDIaThl 00pa3oBaHUs.

4.31. B cnyuae noctyrienus geHer Ha CrenuanbHbIi CYeT U3 JPYTHX UCTOYHUKOB/JHUIL IIJIATEKHBII TOKYMEHT
BO3BpALIAETCs MHUIIMATOPY 0€3 UCIOIHEHUS corjlacHO JlelficTByIoIeMy 3aKOHOaTeIbCTRY.

4.32.11pu otkpeituu (usnueckuM nunaMm-pesuaeHTam PK no ux tpebosanuio CrenupaibHOrO cyera Juis
3a4KCIIEHHUS OCOOMH M COIMAJIBHBIX BBIILIAT, BHIIIAYMBAEMbIX U3 FOCYAapCTBEHHOTO OojKeTa U (MIIH)
I'ocynapcTBeHHOTO (DOHAA COLMANBHOTO CTPAaXOBAHUS, WIM MPHU OTKPBHITUS CHEHUAIBHOTO TEKYIIEro
cuera ans EIIB, oOpa3oBaTenbHBIX BKJIAJOB, IEJEBBIX AaKTHBOB, IIENEBBIX HakomieHud KiueHT
npeacTaBisieT B baHk:

1) HOKYMEHT, yIOCTOBEPSIOIHiA JINIHOCTD;

2) 3asiBiieHHE, COJepIKalllee HA3HAYCHUE TEKYILETO CUeTa.

3) uHbBIe JTOKYMEHTBI, pErjiaMeHTUPOBaHHbIe J[eHCTBYIOIIMM 3aKOHOJATEILCTBOM B 3aBUCHMOCTU OT
Ha3HAYCHHUS CUETa.

4.33. Benenue CrieraasHoro cueTa TUTSL nocoouit/ COIMAJIBHBIX BBIIIJIAT/ KAJIUIIHBIX
Boitiat/EITB/06pa3oBaTeibHBIX BKIAN0B/ IEJIEBBIX aKTHBOB/ IENEBBIX HAKOIUICHUI OCYIIECTBISACTCS
BaHkoM ¢ y4eToMm cieqyromero:

1) B3HOC HaMMuHBIX JeHer KimeHtoM u (Wian) TpeThiMH JruiaMi Ha CIeIMaNbHbINA CUET 3alpelieH;

2) GesHannuHble MocTymIeHus Ha CHeUAaNbHbINA CYET OCYIIECTBISIFOTCS B COOTBETCTBHU C ITYHKTOM 4.2
Hactosmei Ctateu OOmuX ycnoBuit, 3akoHoaaTenbcTBoM PK;

3) Gesnannunbie mepeBoasl co CHENMMANbHOTO CYETa 3ampelieHbl, 38 HCKIIOUCHHEM MEepeBOOB Ha
Texymmii cyer /CHUeT IUIaTe)KHOW KapTOukd camoro KimeHra, OoTKpeITHIH B baHke, ¢ yderom
TpeOoBaHuii [IeiCTBYOMIETO 3aKOHOIATEIIHCTBA;

4) Ha peHbru, Haxogsmuecs Ha CreuuanbHOM cYeTe, HE IOMyCKaeTcsi OOpalleHHe B3BICKAaHHS,
HaJIO)KEHHE apecTa, MPUOCTAHOBICHHE PACXOAHBIX ONEpaluil, BPEMEHHOE OrpaHUYEHHE Ha
pacnopshKeHHe MMYIIECTBOM, OrPAHMYEHUs HA COBEpPLIEHHME CHACNOK M HHBIX Omepauuil ¢
HUMYIIECTBOM;

5) CrermanbHbI CYET HE MOXKET y4aCTBOBaTh B pacyerax IO JOroBopaM OAaHKOBCKOTO BKIaga W 110
KPEIUTHBIM JIOTOBOpaM, JJIS BHECCHHMA/M3BATHS AeHer co COeperaTenpHOr0 cueTa WIH Ui
3a9UCIICHUSI/TIOTAIICHHUS 3aiiMa.

434.Tlpu otkpeiTin  QusnyeckuM Junam-pesuzentaMm PK  — mosywarensm — anuMMeHTOB  (ZEHeT,
MpeIHa3HaYeHHBIX HA COJEpKaHHe HECOBEPIICHHOJETHHX M HETPYIOCIHOCOOHBIX COBEPIIEHHOJIETHUX
JieTeil) 1Mo ux TpeOOBAaHHUIO TEKYILETo cyeTa ISl 3a4MCIICHHs alUMEHTOB (IEHeT, IpeHa3HaYeHHbIX Ha
COJIep’)KaHWEe HECOBEPIICHHOJETHUX M HETPYAOCIOCOOHBIX COBEpIICHHOJETHUX jeteif), Kimenr
npezcTasiseT B bauk:

1) mOKyMEHT, yIOCTOBEDSIOIIMH JIMYHOCTh IOJy4YaTeNsi AJHMMEHTOB ([CHEr, MpeAHAa3HAYCHHBIX Ha
COJIeprKaHNe HECOBEPIICHHOJIETHUX U HETPYIOCIOCOOHBIX COBEPLICHHOJICTHUX JACTEH);

2) 3asiBieHHE HA OTKPBITHE CYETa, COACPIKALICe HA3HAUCHHE TEKYLIEro CUeTa;

3) kommio CyaAeOHOTO aKTa O B3BICKAHWH AJMMCHTOB (ICHET, MpeIHA3HAYCHHBIX HA COJCpIKaHUC
HECOBEPIICHHOJICTHUX W HETPYAOCIOCOOHBIX COBEPIIEHHONETHHX JAETed) WM HOTapHaIbHO
YIOCTOBEPEHHOTO COTJIALICHUS 00 yIjiaTe ajJiMEHTOB (IICHET, MpeIHa3HaYCHHBIX Ha COJCpKaHHe
HECOBEPIICHHOJIIETHUX W HETPYJAOCHOCOOHBIX COBEPIICHHOJNICTHHX JETei), 3aKIOYeHHOE B
cootBercTBUU ¢ Komekcom PK «O Opake (cynpykecTBe) U CEMbE».

4.35.T1pn otkpeiTin CrHenuanbHOTO CYeTa Al AIMMEHTOB baHK NpUHMMaeT Ha TAaKOM CYET JEHBIU C
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Ha3HauUEHHEM IUIATEXKa «aIHMEHThD».

4.36. Benenne CrienuanbHOTO cueTa Julsl aIMMEHTOB OCYIECTBIAETCS baHKOM ¢ y4eTOM CIeIyIoIero:
1) Ha pmenbru, Haxopsmuecs Ha CrelHANIBHOM CYETE /I AMMEHTOB, HE MOXET OBITh BBICTABICHO

IUIATeXHOE TpeOOBaHUE;

4.37.Pacxoansle omnepauuu 1o CrHenuanbHBIM CUETaM MOTYT OCYLIECTBIISIThCS HpejacTaButeneM Kimenra
TOJBKO Ha OCHOBAHMM HOTapHalbHO YAOCTOBEPEHHOI OBEPEHHOCTH, BbIIAaHHOW KimeHTOM, a Taxke
3aKOHHBIMH TIPEJCTaBUTEIAMH, B TOM YHCJIE ONEKyHaMHM W mnomneuuressiMu Kimenrta, B mopsike,
IIpeLyCMOTPEHHOM JleHCTBYIOLINM 3aKOHOAATENLCTBOM.

4.38.TTopsnok ucrons3osanus EIIB s ymydimeHust >KUIAIITHBIX YCIOBHAH OCYIIECTBISIETCS B COOTBETCTBUN
¢ «[IpaBmiamMu HCHONB30BaHUS €IMHOBPEMEHHBIX NEHCHOHHBIX BBIIIIAT VIS yJIYUIICHUS KUIHAIIHBIX
YCIOBUH B COOTBETCTBMM C 3akoHojaTenbcTBOM PK», yrBepkaeHHbiMu Ilpukazom Munuctpa
MHIYCTPUH U MHOPAcTpyKTypHOTro pa3zButusi PecryOmuku Kazaxcran ot 21 suBaps 2021 roga Ne 24,
HactosiuMu OOIIMMY yCIOBUSMHU M BHYTPEHHUMH JTIOKyMeHTaMu baHka.

4.39.EIIB nomyckaeTcst UCIIONIb30BaTh HA BHECEHHE NEPBOHAYAIBLHOTO B3HOCA JUIS TIOJIyYEHUS! HIIOTEYHOTO
JKIJIMIIHOTO 3aifiMa Ha MpHOOpeTeHre XUIUINA U (WIK) KIIUIA ¢ MPOBEICHUEM PEMOHTA B paMKax
OJJHOTO JI0TOBOpa OAHKOBCKOTO 3aiiMa, YaCTUYHOTO WM IOJHOTO MOTAIICHUs 3a0JDKCHHOCTH IO
UIOTEYHOMY JKWJIMIIIHOMY 3aiiMy Ha MpHOOpeTeHue KNI U (WIH) KUINIIA ¢ TPOBEICHUEM PEMOHTA
B paMKax OJIHOTO JIOTOBOpa OaHKOBCKOTO 3aiiMa, pe()MHAHCHPOBAHMUS HIOTEYHOTO XHUJIHMIITHOTO 3aiiMa;

4.40.TIpu ycrynke EIIB mepeBomstes co CnennaisHOTO cueTa 3asgBuTels Ha CIIeIaIbHbIN CUeT IMoTydaTels
B TeueHue 3 (Tpex) pabounx JHEH ¢ MOMEHTA IIPEIOCTaBICHNUS MTOTBEPKAAIOIINX JOKYMEHTOB;

4.41.Tlomy4atens 1ocie NOCTYIUICHUS cpeacTB Ha CriennalibHbIi cueT 00s3aH MPEeJoCTaBUTh JOKYMEHTHI B
BaHK B COOTBETCTBHHM C MOPSAKOM, YCTaHOBIEHHBIM «[IpaBmiiaMy HCIIONB30BaHUS €IMHOBPEMEHHBIX
MEHCHOHHBIX BBIIUIAT JUI YIIyYIISHHs KUJIUIIHBIX YCIOBUN B COOTBETCTBUH € 3aKOHOAATENBECTBOM PK».

4.42. Komuccuy, npenycmorpernsie Tapudamu banka, co CriennaibHbIX CYETOB HE yIepKUBAIOTCS.

§ 3 OBCJIYKUBAHMUE JICH, MT'H

4.43. O6cnyxuanue JICU u MI'H ocymiecTBisieTcst HOATOTOBJIEHHBIM M 00Y4YeHHBIM epcoHanioM banka n
IpeaycMaTpUBaeT:

— ocymectBieHHe bankamu tnepBoouepenHoro obciayxuBanus JICM mw MIH B dpoHT-
oducax/otneneHusx banka,

— Bo3moxHocTh JICU 1 MI'H Bocmosib30BaThesi CUTYallHOHHOM TIOMOIIIBIO CO CTOPOHBI IEPCOHANA,

— OCBEIOMIICHHOCTh TMIEpCOHaJa O HOPMAaTHUBHO-NIPAaBOBOW 0a3e, O TMOAXOAE K IMOHHMAaHHUIO
WHBAJMAHOCTH, B TOM YHCJIe BO3MOKHOCTH uaeHTHuKammu JICU u MI'H;

— MOJTOTOBKA M MPOBEACHUE 00YUICHUS IepcoHana, 3ajaeiicTBoBanHoro B oocyxuBanuu JICU u MI'H;
— HaJINYME YCIIyTH OHJIalH cypaonepeBoaunka 1 Knuenros JICU ¢ HapymieHueMm ciyxa.

4.44. JIna obcmyxuBanus JIC u MI'H, B ToM umuciie BBITycKa IUIATEKHBIX KapTOYEK AJS JAHHBIX JIHII,
HEOOXOJMMO HaluuuMe KBaJU(UIIMPOBAHHOIO M OOyYeHHOro TepcoHana B baHka, a Takxke
cypnonepeBoaunka anst JICU ¢ HapyuieHneM ciyxa.

4.45. Otka3 B o6cnyxuBanuu u npegocrasineHun yeuayr JICU u MI'H He nomyckaercsl.

4.46. duHaHCOBBIE YCIIyTH JOJDKHBI ObITh ocTymHbl Ui JICH Bcex kateropwuii B coorBercTBur 3akoHoM PK
ot 20 ¢espams 2015 roga Ne 288-V 3PK «O patudukanun KoHBeHIINN 0 TIpaBaX HHBATUIOBY.

4.47. bankoM 00ecreunBaeTcsi CBOeBpEMEHHOE IPOMKOE M YETKOE 03BYUHMBaHHE 3JIEKTPOHHBIM TabJlo HOMepa
9JIEKTPOHHOHM OYepel U COOTBETCTBYIOUIETO OKHa 0OcCiykuBaHUs. [Ipym HE0OOXOIMMOCTH MOBTOPHUTH
nH(OpMaIHIo, IO BO3MOXXHOCTH YIIPOCTUB NPEJIOKEHUE U COXPAHHB €TI0 CYTh.

4.48.B mowmernieHusx banka oOecrieynBaeTcsl y4acTHe B MEPErOBOPAx CHEIHAIHCTA )KECTOBOTO S3bIKA WU
MIPOBE/ICHNE OHJIAH-BHCOKOHCYNBTAIIMNA Y pabOTHHKA baHKa, BIQACIOMIETO KECTOBBIM SI3BIKOM, WIIH
yepe3 MUCHbMEHHOE OOIIeHHe, WM OOIIEHHE Yepe3 JINYHOTO CypIOTepEeBOAYNKA, WM HCIIOIB30BAHUS
JTUCTAHIIMOHHOTO  CEepBHCA  CYPAONIEpPEeBOAAa C  HCIIOIB30BAHMEM  MOOWIBHOTO  YCTPOWCTBA,
npunaaiexaniero JICK u MI'H.

4.49. [TonyckaeTcst IPUCYTCTBHE JINYHOTO CYpAONEPEBOJUMKA WIIH TU(IIOCYPIOTIEPEBOIUUKA.

4.50.Ecnu cOMpOBOXKIAMOIINI CICIONIYX0ro, TAyX0oro wid ciadocneimaniero KiieHTa TOBOPHT, YTO OH
CIEIUAINCT JKECTOBOTO S3bIKa (CYpIOINEPEeBOAUMK, THU(IIOCYPAONEPEBOIYNK), TO paboTHUK banka
MPOCUT CIELUAINCTa JKECTOBOIO s3bIKA NPEABABUTh COOTBETCTBYIOIIME JOKYMEHTBI COIJIACHO
YCTAHOBJICHHBIM I1a0JIOHaM/00pa3uaM u CHATh ¢ HUX Komnuu. [loMMMO JJOKyMEHTa, yIIOCTOBEPSIOIIETO
JMYHOCTh, BaHK 3ampaniBaeTr y nepeBoI4rKa JOKyMEHT 00 00pa30oBaHUM U KBaTH(pUKALIUK.

4.51.B nensix 6e30MacHOCTH, NPU HAJIMYMK COOTBETCTBYIOLIEH TEXHMYECKOH BO3MOXHOCTH, baHk mpoBoauT
BUJICO3AITICH 00CITY>KUBAHUsI CO CIICIIMAIMCTOM JKECTOBOTO SI3bIKa, 3apaHee Npeaynpenus ero 1 Kiuenra
00 sToM. Takke CenHaNCT KeCTOBOTO S3BIKA IMPOCTABIIIET CBOIO MOAMMKCH Ha JOKyMeHTe (3asBieHue
Ha OTKPBITHE CUETa, IUIATS)KHON KapTOYKH | IIp.) ¢ yKa3aHUEM, UYTO TEKCT JOKyMEHTa IepeBeeH uM 0e3
HCKaKEHUH.

4.52. CrienuaiucT )EeCTOBOTO SI3bIKa — CYPIONEPEBOMUHK, TH(IOCYPAOIIEPEBOIIHK, TIOMUMO TOATBEPKIACHHUS
cBOCH KBaTM(UKAIMM W TOATBEP)KACHHS TMepeBOJa Ha JJOCTOBEPHOCTh [OJDKCH MOJINHCHIBATH
00513aTeILCTBO O HepasrialeHny HHPOPMaIMK, CTaBIICH eMy U3BeCTHOH (0aHKOBCKasi, KOMMepYecKast

27



4.53.

4.54.

4.55.

TalHBI, 3alUTa [IEPCOHATIBHBIX JTAaHHBIX).

bank mHdopmupyer KimeHTa 0 BO3MOXXHOCTH IOJYYEHHS Ul O3HAKOMIICHHUS DJICKTPOHHOW KOIHHU

JIOKyMEHTa, COJICp>KaHne KOTOPOTO JOJDKHO OBITh TOYHO U MOJTHOCTBIO IOBEAEHO /10 cBeneHust Kimenra,

¢ Be0-caiita nimm MoGunbHOT0 npritoxkenus banka.

bank npu B3aMMOIEHCTBMM M OKa3aHUU CUTyallMOHHON momomu KimeHTy ¢ pasnudyHbIMH BUAAMU

HapymeHnH GYHKINH opraHu3Ma 00s3aH 00ECIICUHTb:

— CBOEBPEMEHHOE BH3yanbHOE ompenencHue KnmeHta (Hanwdue coOakH-TPOBOAHHKA, WHBAIHIHOMN

KOJISICKH, OYKOB W/HIJIM TPOCTH I HE3PSIUUX, CITyXOBOTO armapara Wi HHBIX aCCHCTUBHBIX TEXHOIOTHH

1 YCTPOWCTB);

— COOJIOICHNE TIPABIII STUKETA MIPH OOIICHUM;

— coOmofieHNe TpaBWi CONMPOBOXKICHUS KIMEHTOB mpH coBepiieHHH pabOTHHKOM H KimeHTom

HEOoOXOANMBIX Ollepanuii B paMKax 00CITyKUBaHUS;

— yTOYHEHHE HemocpeJICTBeHHOo y KimeHrta, o pmelicTBusix paOoTHuUKOB baHka 1 MakCHMalbHO

3(h(HEeKTUBHOTO B3aUMOJICHCTBUS;

— NMPUMEHEHHE TOCTYIHBIX Mep AJIsl Hanbosiee KOM(POPTHOTO 00CTYKUBAHHMS;

— obmienue ¢ camuM KireHTOM, a He ¢ ero COMpOBOXKIAIOIINM, ecii KiIMeHT He BhIOpas HHOM criocod

OOIIICHHS;

— MUHHMMH3AIIUIO CTPECCOBBIX (haKTOPOB B Mporiecce oocmyxuBanus KineHra.

MepompusTas 1o OTKPHITHIO OAHKOBCKOTO CYETa, IPEIOCTaBICHUIO OaHKOBCKUX ycIyr/mpoaykTos JICH

1 MI'M ocymecTBIst0TCS ¢ ydeToM TpeboBaHWi JleHCTBYIOMIEro 3aKOHOATENbCTBA, HOPMATHBHBIX

npaBoBeIX akToB PK n BHyTpeHHMX NOKyMeHTOB baHKa aHaJIOTMYHO OTKPBHITHIO OAHKOBCKHX CYETOB,

MPEIOCTABIICHUIO OAaHKOBCKHX YCIYT/IPoXyKToB ApyruM Kimuentam 0e3 craryca JICU u MI'H ¢ yuerom

HIDKECJIEYIOIIEro:

1) mpenocrasistor Kinenram JICU 1o 3peHHI0 MIaTeKHbIE KAPTOYKH C HAHECCHHEM HOMEpa M CpOKa
JIeHCTBUSA KapThl METOA0M 3MOOCCUPOBAHUS;

2) He MPENATCTBYIOT TMPHCYTCTBHIO COMPOBOXKIAMOUICTO JHUIa mpu obchmykuBanun KineHTa mpu
Hanu4uu cornacus Kiuenta, B TOM 4uciie IpU HaJMYUHN COOTBETCTBYIOIMX [TOMETOK B CBEJICHUAX O
HEM;

3) uHpopMmupyroT KimeHTa 0 NOAXONANMX IS HEro aJanTHBHBIX PELICHHAX, HMEIOIIUXCS B
MOApa3/ieNIeHHH, Il €ro KOM(OPTHOTO NepeMEeIleHHsI I10 ITOMEIICHHIO, OOCIYXHBaHHUA |
caMo00CITy>KUBaHUS (O HAIMYNN KOHTPACTHBIX MapKUPOBOK, TAKTHIBHBIX HANOJBHBIX M HACTCHHBIX
yKaszareseil n TabiMueK, yCuinuTened 3ByKa (MHIYKIMOHHBIX II€Telb), 3BYKOBOH HMH(pOpPManuud B
3aimax OOCIy)KMBaHUs, CHEIMaNbHBIX MecT JuId oOciyxkuBanus KimeHra, pacroiokeHun
a/IalTHPOBAHHBIX MO HYX /bl KienToB baHkoMartoB u T.71.), a TaKke 0 HATMYMU B TIO/APA3ICIICHUN
ACCHCTUBHBIX TEXHOJOTHH M yCTPOHCTB, KOTOPbIE MOTYT MoTpeboBaThcs KimeHTaM ¢ pa3nuIHbIMH
BUAAMU HapymIeHUH Ui KOMGOPTHOTO OOCIYXHMBAHHS M OCYIIECTBIICHHMS OIEpaluid, a Takxke
MIOJTHOIIEHHOTO MOJIyYEeHHUS YCIYT;

4) no 3anpocy Knuenra nudopmupyrot Kirenra o cymectByromux B banke crennanbHBIX MPOIYKTAX
M yClyrax, a TaKke O CYLIECTBYIOIIMX JIbIOTHBIX YCJIOBHSAX, CTaBKax, Tapudax ¥ BapHaHTax
o0ciyxuBaHus (IIPU UX HAJTHYUH);

5) mpemnarator KimeHTy, He CIOCOOHOMY BCIIEICTBHE HMEIOIIMXCS HAPYIICHUH CaMOCTOSTENHHO
MPOCTaBUTh IOAINCH, MMEIOLIMECS BapHaHTHl IOAINMCAHHUS JIOKYMEHTa, C y4eTOM TpeOOoBaHMIt
JeiictBytomiero 3akoHoaatenbcta (pakcummie (Mpyu HAMHYMK PEILICHUS YTIIOTHOMOYEHHOTO OpraHa
W/WIM Ha OCHOBAaHHMH PACIIOPSANTENHHOTO JOKyMeHTa baHka), aJIeKTpoHHas TOIKCh, B TOM YHUCIIE C
JIOTIOJTHUTENBHBIM  MCTIOJIB30BaHHEM OHOMETPUYECKUX JaHHBIX KiMeHTa, WM mpocTaBieHHe
MoANHCH TpencTaBuTeneM KimeHTa, a TakKe MPOCTaBICHHE MOINCH C HCIIOJB30BAaHHEM TaKOTO
aJaNTUBHOTO yCTPOMCTBA, KaK CIEIHAIN3NPOBAHHBIN TpadapeT (IpH HamU4uu) A 0003HAYCHHS
TPaHUI] OTIPEIEIICHHOTO MO TIOKYMEHTA, IPeIHa3HauYe€HHOTO ST TPOCTABIICHHS TIOIIHCH);

6) wmHpopMupyroT KiTHeHTa 0 BO3MOXHOCTH THCTAHIIMOHHOTO 00CITYKMBAHHUSI C UCIIONB30BaHHeM Beb-
caifta w/nnun MoOOWIBHOTO TPWIOKEHUS, 00 aJaNTHBHBIX PEIICHHUSIX, NpeIHAa3HAYCHHBIX IS
yAaJeHHOTO 00CITy)KHBaHUs TaHHOH Kateropun KIHMEeHTOB, a Takke MHBIX BO3MOXKHOCTSIX JOCTYIA K
(PMHAHCOBBIM YCIIyraM C HCIIOJIb30BAaHHEM IMCTAHIMOHHBIX KaHanoB (KoHTakT-neHTpa, oHiaiiH-
BUJICOKOHCYJIBTAIIMN) M yAIeHHOH uaeHTHGuKamu n AyrteHtudukanun. OdecrneunBaloT HaIn4Ine
U BO3MOXHOCTb HCIIOJIb30BaHMSI HECKONBKHMX aJbTEPHATHBHBIX KAaHAJIOB IOATBEPKACHUS
COBEpLICHHs 3HAYMMBIX omnepaumii uis KimeHToB: TenedoHHBIH 3BOHOK, 4aT, SMS-coobuienue,
BUJIEO-UaT U TaK Jalee;

7) obecreunBaOT BO3MOXHOCTh KOMHUPOBaHMs (CKaduBaHus) KIIMEHTOM Ha 3J€KTPOHHBIA HOCHTEIb
HeoOxomumoit KimeHTy nmokymeHTamuum (C 3amUTOH OT WM3MEHEHW) TpPH JUCTAHIMOHHOM
obcmyxuBanuu Kimenra yepes muuHbIA kabuHeT Ha Beb-caiite mim B MOOMIBHOM MPUIIOXKEHHUH, B
TOM ymcie B (opmarte, MPUMEHHMOM JUIA IIPOYTEHHUs NMPOrpaMMaMy SKPaHHOTO JOCTyNa s
KnmeHToB ¢ HapyIIeHUAMA 3pEHUS;

8) mo 3aseiuenmio KimeHra wWiM ero mpeacTaBUTENsI IPH HAJIWYUM BO3MOKHOCTH OTKIIOYAIOT
(610KMPYIOT) OlpeeIeHHbIe KaHaJ bl HHPOPMUPOBAHHS M 00CITYKHBaHHS;
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9) npu nepBuYHOM 00CTy)UBaHUK KITHEHTa U €ro COrJacHu BHOCST B CBEJCHHS O HEM MIOMETKH O BHIC
HapylieHus (QYHKIOMA opraHu3Ma, umewomuxcs y KimeHTa orpaHndeHHsX M OCOOSHHOCTSIX
oOCimyXMBaHMs, a TaKXke O COIpOBOXKJawooumeM pgaHHoro Kimenrta numue. B nononnenne x
CTaH/apTHHIM criocobam uaeHThdukanmuu u Ayrentuduxanun (PIN-kozbl, maposn, KofoBbIe ClIOBa,
U T.1I.) peiaratoT KimeHTty umeromuecst cnoco0bl HACHTH(GUKAMN U AyTeHTH(UKAINHT, KOTOpbIE
3aTeM MOTYT OBITb HCIOJB30BaHbl KIIMEHTOM TarKe IpPH AUCTAHLMOHHOM OOCIY)XHBaHHU H
caMOOOCTY)KMBAaHHH IOIXOJSLIME JUII HEro OHOMETpUYSCKHe METONBl HICHTHOUKALMH U
AyTtenTuduranuy;

10) ocyIecTBISIIOT MHOMBHAYaIbHOE BBIC3AHOEC OOCIy)KMBaHHE Ha moMy Mo 3asBke KimeHra
(morennmansHOro KimenTa), B nopsiake, mpexycMOTPEHHOM BHYTPEHHHMH JOKyMeHTamu bauka (ipu
HAJIMYAN TaKOH YCITyTH).

CTATbDSA 5. IIVIATEXXKHW U NEPEBO/IbI JEHET

5.1

5.2.

5.3.

54.

5.5.

5.6.

5.7.

5.8.

5.9.

Bank ocymecTBisier miaTeXu W MEPEeBOJbI JCHET B HAIMOHAJIHHOW M HWHOCTPAaHHOW BallloTe B
COOTBETCTBHMHU C yKa3aHUsiMU KineHTa, 3a HCKIIIOYEHHEM CciydaeB, IpelycMOTpeHHbIX B myHKTe 40.11
cratbu 40 HacTosmmx OOIMX ycioBuil u myHKTe 5 ctathy 13 [IpaBun 00 00LIMX yCIOBHSIX IIPOBEICHHUS
oneparuil.

BaHKk ocymiecTBISIeT IDIaTEXH W MEPEBOABI JCHET, B TOM YHCIIC MOOWIBHBIC IDIATEXH, HA OCHOBAHUU

ykazauuit KireHTa/Y moTHOMOYeHHOTO JIUIA, MCIIOJNHEHHBIX B MUCEMEHHOM BHJIC U IIepeIaHHbIX B baHk

HapOYHO JTMOO B DJCKTPOHHOM Buae ¢ ucmoibk3oBanueM Cuctemsl JIBO. INogkimroueHne K JaHHOM

CHUCTEME OcCyIIecTBIsieTcs KimeHToM caMocTosTenbHO depe3 MoOWIBHOE MPHIOKCHHE JTHOO Ha

OCHOBAHHW COOTBETCTBYIOHICTO 3asBICHUS Ha OTKPHITHE CYETa, IMOANMUCAHHOTO MEXAy baHkoM u

Knuentom (i1 pU3HYEcKOro JIKIla TOCTATOYHO 3asBJICHUS Ha YCTAHOBIICHHE/OTKA3 OT JOIOIHUTEIbHBIX

ycnyr);

VYkazaHusi JOJDKHBI COZEpXaTh BCIO MH(OpMAaLUIo, HEOOXOAMMYIO AJs HAJIUIEKAaIIero HCIOIHEHUS

bankom  ykazanuit  KimeHta/YmomHOMOYEHHOro  JuIa, MNpeNyCcMOTpeHHyo  JlefcTByrommm

3aKOHOJATEILCTBOM M BHYTPCHHHMH JOKyMEHTamMH baHka. YKa3aHus MOTYT OBITh BBIIIOJIHCHBI Ha
6mankax baHka.

Bank npuHEMaeT TONBKO Te IUIATE)KHBIE TOKYMEHTHI W/HIM YyKa3aHWsA, KOTOpble O(OPMIICHHI B

COOTBETCTBHUH C TPEOOBAHHUSAMHU, MIPETyCMOTPEHHBIMA J{eHCTBYOMINM 3aKOHOAATEITbCTBOM.

[Ipr BBIABICHWH pPACXOXKICHHH, HEIOCTATKOB, 3aMecuaHWid bBaHK B CpOKH, TIpexyCMOTpPEHHEIC

JeiicTBYOIUM 3aKOHOIATETILCTBOM, BO3BpamaeT nopy4deHus KimmeHTy 0e3 UCToHeHMs .

BaHk He IpUHUMAET K UCTIOTHEHUIO TUIATEeKHBIC JOKYMEHTHI:

1) comepikaiiue HesICHbIEC YKa3aHUS,

2) He 3aloJIHEHHbIE WK He NoAnucanHbie KireHToM/Y MOJTHOMOYEHHBIM JIUIIOM;

3) He comepiKaiue CBEICHHS, MPELyCMOTPEHHbIE JIeHCTBYOMINM 3aKOHOIATEILCTBOM;

4) comepkaliiie HEKOPPEKTHYIO ATy BATOTHPOBAHHS;

5) mopydeHws, B KOTOPBIX CyMMa MPOIKCHIO HE COOTBETCTBYET CyMMe Ii(pamu;

6) 3amoJHEHHBIC KapaHIAIIOM,;

7) cojepsKaiiie UCIPaBICHUS;

8) coaepikaie yka3aHus O IPOBEACHUH Oliepalnii, Hapyuaiux J[efdcTByroiiee 3aKOHO1aTeIbCTRO;

9) uHBIX ciy4asx, M[PeIyCMOTPEHHbIX  JICWCTBYIOIUM  3aKOHOAATEIbCTBOM, BHYTPECHHUMHU
JlokymMeHTaMu baHka.

B ykazanHbIX ciydasx bank BosBpamaer KimeHTy Takue mopydeHHs 0e3 HCIOJHEHUS B TCYCHUE

ONEpPalMOHHOTO JAHS B JI€Hb HX MOJy4YeHHs. baHK He HeceT OTBETCTBEHHOCTU 3a IOCIEICTBUS,

BO3HUKIIIKE B CBSI3M C 0OTKa30M baHka B HCIIOTHEHUN TaKWUX YKa3aHHM.

KinnenTt npuHuMaet Ha ce0si BECh PHCK M BCIO OTBETCTBEHHOCTb, CBSI3aHHBIC C HEBEPHBIM yKa3aHUEM

PEKBH3UTOB B IJIATEKHBIX JOKYMEHTAX.

Bce mutaTexxu u mepeBo/bI JeHET MOAJIeKaT NCIOJHEHNI0 baHKOM ¢ y4eToM BpeMeHH, He0OXOAUMOTo

JUTSI UCTIOJTHEHUST 0aHKOBCKOHM OTepaliii U B OYEPEAHOCTH, ompezaenseMor KimueHToM, ecinu nHOe He

MpeIyCcMOTpeHo JeHCTBYOIMMUM 3aKOHOIATEIbCTBOM M BHYTPEHHUMH JOKyMeHTaMu baHka, B TOM dncie

3akoHoAarenbcTBOM PK 0 BadtOTHOM perynupoBaHHH.

HcnonHeHne miaTexHOro JOKYMEHTA, 332 HCKIIOYEHHEM HHKACCOBOIO PACHOPSIKEHHs, IJIATEKHOTO

TpeOOBaHUS AJIsT B3BICKAHHUS IPOCPOYCHHOW 33aJOJDKEHHOCTH IO 3aliMy M B CIyYasX HCIIOJHCHUS

IUIATEXKHOTO JOKYMEHTA B HEONpeesieHHbIe CPOKH, coBepiiaeTcsi baHkoM B IeHb €ro MHULIUUPOBAHUS

Knuentom.

1) MHKaccoBble paCHOPsKEHHS MCIONHSIIOTCS He To3aHee 3 (TpEX) ONeparuoHHbIX JHEH, CIeIyOInuX
3a mHEM WX MPEObSBICHUS, 3a WCKIOYCHHEM WCIIONHEHHS WHKACCOBOTO DACHOPSDKEHUS B
HeoIpeeNIeHHBIE CPOKH, a TAKKE CITydaeB, MPEeIyCMOTPEHHBIX HaJIOTOBBIM 3aKOHOJAaTeIbCTBOM PK;

2) Tlnatexnoe TpeGoBaHMe, IPESIBABICHHOE ISl B3BICKAHUS TIPOCPOUICHHON 3aI0JKCHHOCTH 10 3aiMy,
WCTIONHACTCS He To3aHee 3 (TpEX) OnepariioHHbIX JHEH, CIeIYIONINX 3a THEM ero IPeIbsIBICHNUS ;

3) UcromHeHWe WHKACCOBOTO pPACIIOPSDKCHHS HAJOTOBBIX OPraHOB O B3BICKAHWH HAIOTOBOM
3aJI0JDKEHHOCTH M CYICOHBIX HCIIOJTHHUTEICH MO HCIIOJHUTEIBHBIM JOKYMEHTAM, & TAK)KE TUTATEKHOTO
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5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16.

5.17.

5.18.

5.19.

TpeOOBaHuUs, NPEIbSBICHHOTO A B3BICKAHWS NMPOCPOUYEHHOW 3aJOJDKEHHOCTH IO 3aiiMy, Ipu
HeJocTaToyHOCTH eHer Ha Cuére/Cuety IutaTe:kHoi kapTouku KimeHTa ocyIecTBiseTcs mo Mepe
MOCTYIUICHUST JIeHeT He mo3mHee | (OJHOTO) OMEpalMOHHOIO JHS, CICAYIONMEro 3a IHEM HX
noctymieHus Ha Takod Cuér/Cuery IIaTe)HOH KapTOUKH;

4) Vkazanue KimeHTa cuntaeTcs UCIOJHEHHBIM TOJBKO MOCTE TOTO, Kak baHk coBepiuni nebeToBaHne
Cuéra Kimmenra. OT™erka (trtamm) banka Ha rmmaTtesxHOM ToKyMeHTe KimeHTa moarBepkaaeT TOIbKO
MOCTYIUICHNE IUIATEXKHOTO AOKyMeHTa B baHK, HO He SBIAETCS MNOATBEPKICHUEM HCIIOIHEHHS
yKa3aHus.

Obs3atenncTBa banka mepen KnmeHToM mo mepeBoxy AEHET CUMTAIOTCS BBIIOIHCHHBIMH C MOMEHTA

ucnonaenns bankoM ykasanus KirieHTa B cOOTBETCTBUU ¢ JIEMCTBYIOIUM 3aKOHOAATENBCTBOM. baHK He

HECET OTBETCTBCHHOCTH nepel KineHToM 3a HEMCIIOMHEHNE WIIN HEHaUIS)KaIllee NCTIOTHEHNE YKa3aHuiH

OankoM OeHeduIMapa 1 GaHKaMH-KOPPECIIOHAEHTAMH, YYaCTBYIOIIUMH B IIEPEBO/IC JICHET.

BaHk ocyIecTBIsSeT MIATEXU U MEPEBOBI JEHET B COOTBETCTBUU C yka3aHMAMHU KimeHTa B mpenenax

ocraTka CBOOOIHBIX JICHET Ha CYeTe, 32 UCKIIIOYEHHEM CIIydaeB, NMPeayCcMOTpeHHbIX B myHKTe 40.11

cratbu 40 HacTosmmx OOImMX ycinoBuil U myHkTe 5 ctathy 13 [IpaBui 00 00LIMX yCIOBHSIX IPOBEICHHUS

omnepauuii. B ciryuae ecnu Ha cueTe HeIOCTaTOYHO JieHeT, baHk BIpaBe BepHYTh MJIaTEKHbIE JOKYMEHTHI

Knuenty ©6e3 wucnonHeHus. YacTWyHOe WCHOJHEHHE IUIATEXXHBIX JOKyMeHTOB KimeHta He

OCYIIECTBIISIETCS.

KnueHT npuHAMaET M coraiaeTcs ¢ TeM, 4TO Bee U JIFo0ble yka3aHus KimenTa, B TOM 4mcie o ymiare

HaJIOTOB ¥ JPYyTUX OOs3aTeNbHBIX IUIATeXEeH B OIOMKET, NPHHUMAIOTCA TOJNBKO B TEUCHHUE

OTIEPAIIMOHHOTO JHA, €CJIM WHOM CPOK He ykaszaH B Tapudax banka. Ykasanus, cienanasie Kinuentom

MIOCJIC OTIEPAIMOHHOTO [JHS, AKLENTYIOTCS baHKOM ClieAyromyM ONepanroHHBIM JHeM. KimeHt

NPUHAMAET Ha ce0s BeCh PUCK M OTBETCTBEHHOCTh, CBSI3aHHBIE C NpelocTaBlieHneM baHKy ykazaHui, B

TOM YHCJIE 1O YIUIaTe HAJIOTOB W JPYTruX 0O0s3aTeNbHBIX IUIaTeXell B OIKET MO HCTEYECHUH

OTIEPALIMOHHOTO JHS.

OT13p1B KiIMeHTOM yKa3aHUS M MPHUOCTAHOBJIEHHE HCIOJIHEHHUS yKa3aHWs MPOHM3BOIATCS B MOPSIKE U

CpPOKH, YCTaHOBJIEHHbIE JIeHICTBYIOIIMM 3aKOHOIATEIbCTBOM.

Bank 3aumciser CyMMBI, IepeBeleHHbIE B MOiab3y KimeHTa, Ha c4eT B CpPOKH, yCTAaHOBJICHHBIC

JleHCTBYIONMM 3aKOHOJIATEIbCTBOM, 3a HCKJIIOYEHHEM CIIydaeB, NMpenycMOTpeHHbIX B myHkTe 40.11

ctatbu 40 Hactosmux OOIMX ycnoBui U myHKTE 5 cTaTthu 13 [IpaBmir 06 00MUX YCIOBUSIX MPOBEACHUS

onepauui.

B ciyuae ycranosnenus Knuenrom dakra ommbouHoro 3aumciaenus qeHer Ha ero Cuet/Cyer riaTexHon

Kaproukn Jmbo ¢dakra omuboyHOro wHcmosHeHHs baHkom ero ykazanuwi, Kinment o0s3aH

He3aMe/UTUTENIbHO N3BECTUTH 00 3ToM baHK.

B cnydyae oOnapyxenust bankom ommbok B omeparmsx 1o Cuery/CueTy IUIaTeKHOH KapTOYKH, B

noareepxaeHnd, Bpinmucke mno Cuery/CueTy miiaTeXHOHW KapTO4KM W/WIM Jpyrod WH(GOpMAIHH,

koTopyto bank mpemoctaBun Knuenty, bank o0s3aH HemMemieHHO yBelOMHUTHh 00 3ToM KnmeHrta u B

KpaT4allue CPOKH IIPOU3BECTH UCIIPABIICHUS HENIPABUIbHO IPOU3BEAEHHBbIX AeicTBUll. IIpu sTOM bank

BIIpaBe MPOU3BOJUTH KOPPEKTUPOBKY PacUeTOB MyTeM KpeanuToBaHMs 100 nebetoBanust Cuyera/Cuera

TIATeKHOM KapTOuku 0€3 MpeIBapuTeNLHOTO cornacust Kimenra.

[IpenpsiBieHne 3JIEKTPOHHBIM CHOCOOOM YKa3aHMH O IUlaTekax W IepeBofax JleHer, a Tarke

pacnopspkeHu 00 WX OT3BIBE IIPOM3BOJAMTCS Ha OCHOBAaHMM W B TOpSAKE, INPESyCMOTPEHHOM

COOTBETCTBYIOLIUMH YCIOBUSIMH U 3asiBICHHEM Ha OTKPBITUE CYETa, PErYIMPYIOUIMMH OTHOLIEHUS

Bbanka n Kimenra o oociyxuBanuto Kimmenra nocpeacrsom Cucremsl IBO. Hacrosimee 3asiBnenue Ha

oTKpbITHE cueTa 1 OOIIMe yCIoBHS PEryIHpyIOT BOIIPOChl 00paboTky baHKOM I1aTeKHBIX IOKYMEHTOB,

MOCTYIIUBIINX MocpencTBOM cepBuca Cucremsl JJBO B gacTw, He yperympoBaHHOM B yKa3aHHBIX BBIIIE

YCIIOBHSAX M B 3asBJICHUU HAa OTKPBITHE CUETA.

Knuent HacTosAImMM TNpHU3HAET W COTJANIAETCA C TeM, 4To coOmomaer TpeboBaHus JleiicTByromero

3aKOHOJATEIhCTBA, B TOM YHCJIE 3aKOHOIATEIIFCTBOM O NMPOTHUBOJCHCTBUY Jierann3aliuil (OTMBIBAHHUIO)

JIOXOJIOB, TIOyYE€HHBIM IIPECTYMHBIM ITyTeM, W (UHAHCHPOBAHHUIO Teppopu3Ma, WHOCTpaHHBIM

3aKOHOJIATEIILCTBOM, HACTOAIIMMHY OOIMMHY YCIIOBHSIMA 1 ITOIAEP)KNBaeT bank B ToM, uto baHk akTHBHO

paboTaeT HaJx NpeJOTBpalleHHEM CIIydaeB BOBJICUEHHs baHka B mpecTynHble NEHCTBHS M CXEMBI 110

OTMBIBaHHUIO JICHET, BKJIOYas, 0e3 OrpaHMYCHUMH, JIETaln3alyio JA0XO0J0B, IOJYYEHHBIX HNPECTYITHBIM

nmyTeM, (MHAHCHpOBaHWE TeppopH3Ma/(PUHAHCHPOBAHUE PACIPOCTPAHEHHS OPYXKHS MacCOBOTO

YHHYTOXEHUS,  MOILCHHUYECTBO, KOPPYILMWIO, HapylleHHe TpeOOBaHMH  MEXITyHapOIHBIX

SKOHOMHUYECKUX CaHKIUM u T.1. B cBa3u ¢ 3tum baHk mo cBOEMy YCMOTPEHHUIO yCTaHAaBIIUBACT

ornpezeneHHble TpeboBanus Kk Knumentam baHka, yCTaHOBJICHMIO C HMMH JAEJOBBIX OTHOLICHUH M K

clenkam/miuarexxam/ TepeBojaM JAEHer, cosepmiaemMbiM Kimentamm baHka, KoTOpble MOTyT

MEPHOANYECKH H3MCEHSTHCS B COOTBETCTBHM C TpeOOBaHMAMH JleHCTBYIOIIEro 3aKOHOAATEIbCTBA U

BHYTPEHHUMH JAOKyMEHTaMH baHK.

Hacrosmum KnueHT mpuHHMaeT u cornamaercs, 4yTo baHK BIpaBe OTKa3aTh B aKIENTE IIIATEKHOTO

nokymeHnTa KimeHTa, He OoTBedaronmero TpeOOBaHMAM, YKa3aHHBIM B MyHKTe 5.17 Hactosmmx OOmmx

YCIIOBUI HM/MiM MOTPeOOBaTh MPEIOCTAaBICHUS JTI000H JOOJHUTEILHONH MH(OPMALUH, HEOOXOAUMOMH
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JUISL aHaJIM3a yKa3aHHOTO IUiaTexa/nepesona. [Ipu HenpencraBieHun Takoi MHGOPMAIMK B YKa3aHHBIC
BankoMm cpoku, baHk BripaBe NpoKM3BeCTH BO3BPAT MOCTYNHUBIIMX B 10JIb3y KilneHTa JieHer uiin oTKa3ath
B aKIIENTe TUIaTEeKHOTO IOKYMEHTA.

5.20.Hactosimum  KnwenT npuHuMaer u cornmamaercsi, 4yTo baHK BIpaBe NPHOCTaHOBUTH/OTKA3aTh B
NpOBEICHUH IIaTexa/mepeBona KimeHta, B NPUHATUM M OOCIY>KMBaHWUHM BaJIOTHOI'O JIOrOBODA,
TpeICTaBICHNN MPOAyKTa/ yeiuyru banka mo mrobomy u3 ocHOBaHMH, yKa3aHHBIX B yHKTE 40.11 cTaten
40 mactosmux OOmux ycnoBuit u myHKTe 5 ctatbu 13 IlpaBmin 00 oOmKX YCIIOBHSIX TPOBEICHUS
onepanui.

5.21. Hactosmum KitmeHT mpuHUMAET | coriamaercs, 9To baHk He HeceT/He OyleT HECTH OTBETCTBEHHOCTD
3a ymep0, mpruuuHeHHBIH KIMeHTy B cirydae IpHOCTaHOBKH/OTKA3a B NPOBEACHUH IUIaTEXKa/IepeBoaa
Kinuenta mo ocHoBanusm myskta 40.11 crateu 40 Hactosmux OOMmUX yCcIOBHN U MyHKTa 5 cTaThu 13
[IpaBust 00 OOIIMX YCIOBUSX NMPOBEACHHS ONEpanuii, a TakkKe M0 NPUYMHE NPHOCTAHOBKH/OTKa3a B
NpOBEICHUH TUIaTexa/nepeBoaa Kiimenra 6aHKOM-KOPPECIIOHICHTOM.

5.22.bank Bnpase yaepxarb 30%-HbIid HaJOT OT MOCTyMNAalOLIeH CyMMBI B IoNb3y OeHeduimapa — Knnenra
banka B oTHOIIEHUH OIMPCACIICHHBIX BUI0B JOXOA0B, MOJYYECHHBIX OT UCTOYHUKOB BBLIIUIATHI B CIIA.
JlanHOe ynepkaHue Hajora ¢ TMOCHeAyIolel BhITIIaTON Ha pekBu3uThl HanoroBoit cmyx6s1 CIIIA
Npou3BOIUTCS B ciydyae, ecau KimeHt He mpemoctaBur B baHk  moATBepiaaroiue
IOKyMeHTHI/mH(popMammio o cBoeM cratyce mepcoHsl CIIA, a paBHo mnpenmoctaBuTr B baHk
HEIOCTOBEpHBIE CBeNeHH O cTaTyce rmepconsl CIIIA:

1) dusnueckoe JHIO, KOTOPOE UMEET OJUH MU HECKOJIBKO M3 CIIEAYIOUIMX PU3HAKOB: IPAXKAAHCTBO
CIIIA, mecto npoxuanue B CLLIA, mecto poxaenus B CIIA, Bux Ha sxurensctso B CIIIA.

2) IOpuauveckoe JUIO, KOTOPOE HMMEET OJWH HWIIM HECKOJNBKO W3 CICIYIOMIUX MPU3HAKOB: MECTO
peructpanuu Ha Teppuropun CIIA, akiionepa, ssisttonierocs [lepconoit CLLA, ¢ goneit 6o1ee 10%
100 B Cilydae, eCiiM 3TO MHBECTHIMOHHAs KoMmnanus — 6onee 0%, OcHeuIMapHoro Biajaesibia —
Ilepcony CIIIA.

5.23.bank cormacHo TpeboBanusM FATCA BmpaBe mnpemocraBisith uHpopmanuio o mnepconax CIIIA,
OCYUIECTBIISATh NIEpeavy UX NepCcoOHANbHBIX AaHHBIX B Hamorossie ciyx0b1 CIIA.

5.24. Tlpu otka3e Kinenra gate banky coracue Ha npenocTaBieHne Heo0xomumoi napopmanuu Hamorossim
ciyx6am CIIIA, baHk BpaBe 3aKpbITh CUET WU HE YCTAaHABIUBATH JCIIOBBIC OTHOIICHHS.

5.25.KnmneHt mpemoctaBisieTr baHKy —coracMe  Ha  pacKphITHE HWHQPOPMAMM O  TPOBOAUMBIX
TUTATEXKAX/TIePEBOAAX ICHET/UTATEKHBIX JOKYMEHTaX B Y TOJTHOMOYCHHBIH opraH, baHK -KOppecoHAeHT
1o ero 3anpocy, Hamorossmm ciry:x6am CLIA, npaBooXpaHUTEIBHBIE OpPTaHbl M HHBIE TOCYIapCTBEHHBIC
OpTaHBI U YIPESKICHHS B CITydasX, YCTAHOBICHHBIX J{eHCTBYIONNM 3aKOHOIATEITECTBOM.

5.26. baHk He HeceT OTBeTCTBeHHOCTH Tiepe Kimmentom, ecim onepanun mo Cuety KimeHTa 3a1ep:KuBaroTCs
o BuHe AO «HarmonaneHas miatesxsHas koprnoparus HarmonansHoro banka Pecy6nukn Kasaxcrany,
YIOOJIHOMOYECHHBIX OPTaHOB U 6aHKOB-KOppeCHOHHeHTOB, Y4acCTBYIOUIUX B pacquHoﬁ Ooricpanunu.

CTATDBS 6. KACCOBOE OBCJIYKUBAHMUE.

6.1. BaHK TPOBOIAWT OMEpAIMM C HAIWYHBIMHA JCHbIaMH B HAIIMOHAJIBHON W WMHOCTPAHHBIX BaIOTaX,
nMmeronuxcs B banke. Oneparyu ¢ HATMYHBIME JIeHbTaMU OCYIIECTBISIIOTCS baHKOM B omepariioHHbIe
4achl B MOPSJIKE, YCTAaHOBICHHOM [IeHCTBYIONINM 3aKOHOIATEIFCTBOM M BHYTPEHHHMH IOKYMECHTaAMH
Banka, 3a uckitoueHUEM Olepaluii, CBA3aHHBIX C UCIOJb30BaHuEM BaHKOMaToB.

6.2. bank BHOcUT Ha cueT KimeHra Ha cyMMy ()aKTHYECKH MOIYYCHHBIX JCHET MOCJE HX IMOJIHUCTHOTO
nepecdera. B ciydae BHeceHms KiIMEHTOM HANMYHBIX JICHET Ha CUET B KPYITHOM pa3Mepe (KpYITHBINA
pa3mep ompenensercss bankom camoctosTenpHo) KimeHT cornamiaercst ¢ Tem, 94To baHk MMeeT mpaBo
moTpeboBaTh JOKYMEHTBI, TIOJITBEPKIAIOIIIE MPOUCXOKICHINE BHOCUMBIX/CHUMAEMBIX JICHET .

6.3. Bblgaya HAMIWYHBIX IEHET MPOU3BOAUTCS B Ipeeax OCTaTKa Ha CUeTe 332 MHHYCOM KOMHCCHH baHka,
npexycMotrpeHHoit Tapudamu banka, 1o 3asBKe Ha CHSATHE HAJWYHBIX JCHET , MpPeIBapUTEIHHO
yBEIOMHUB BaHK JIFOOBIM JIOCTYIIHBIM CIIOCOOOM, HE MeHee ueM 3a 3 (TpH) KaJleHIapHbIX JHS HA CHSATHE
HAJIMYHBIX JeHer oT KitneHTa, 3a HCKIIIOYSHUEM CliydaeB, mpeaycMoTpeHnsix B myHkrte 40.11 crareu 40
Hactosmux OO0mux ycinoBuit v myHKTe 5 ctaThu 13 ITpaBni 00 06X yCIOBHUAX MPOBEACHUS OTIEpanii.

6.4. Ilpu ocymecTBieHUr OOMEHHBIX omepanuii CTOPOHBI MPHUMEHSIOT TEKYIIUH KypC, YTBEPIKICHHBIH
bankom Ha feHb IpOBeIeHUsI KOHBEPCUOHHBIX OIEpallHii;

6.5. KaccoBoe oOciry:)xuBaHHE B MHOCTPAHHOM BAIIIOTE OCYIIECTBISETCS B COOTBETCTBHU C TPEOOBAHUSMHU
3akoHozarenscTBa PK 0 BallOTHOM peryanupoBaHui.

6.6. Eciu mpu BbIave HATUYHBIX JICHET B MHOCTPAaHHOH BamoTe baHk He pacmoiaract COOTBETCTBYIOLIHM
HOMHHAJIOM JICHET B MHOCTpPaHHOW BayltoTe, baHK BIpaBe BbIIATh OCTATOK CYMMBI B TEHI€ MO KypCy
oOMeHa BaiOT, yCTAaHOBIEHHOMY baHKOM Ha j1aTy Takod BBIJAUH, IO COTIIacoBaHUIO ¢ KimerToMm.

6.7. Bplmaya HaJMYHBIX JEHET CO CYETOB (DM3MYECKUX JIUI, OCYIICCTBISIOUIMX MPEANPUHHUMATEIbCKYIO
JIeSITEHbHOCTE 0e3 00pa3oBaHMA IOPUAMYECKOTO JIMIA, OCYIICCTBIISIETCS HA OCHOBAaHMH YEKOB U IO
Pacxo/IHBIM KacCOBBIM OpZepaM, 3a UCKIIOUSHHUEM CIIy4aeB, npeaycMoTpeHHbIX B myHkre 40.11 cratbu
40 nactosmux OOmux ycinoBuil ¥ myHKTe 5 ctarbu 13 IlpaBmia 00 0OIIMX YCIOBHSIX MPOBEIACHUS
onepauuil. YekoBble KHIKKH Bblnatorcs bankom Kimenty Ha ocHoBanuu 3asiBneHusi Kiuenrta B
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COOTBETCTBHH C TpeOOBaHUIMHU J{eHCTBYIOIIEr0 3aKOHOIaTEIbCTBA U BHYTPEHHHUX TOKYMEHTOB baHka;

6.8. KaccoBble onepanuu 1o npuemMy U Bblaue HAJMYHBIX AeHeT baHK OCyIIeCTBISET MOCie IPUHATHS Mep
0  Haajexalmed mpoBepke, NperycMOTpeHHbIX 3akoHoM o [IOJ/®T, WHoctpanHBIM
3aKOHOJAaTEeIbCTBOM M BHYTPEHHUMHU JOKyMeHTamu banka.

6.9. O0 yTpaueHHBIX WM YKPAJEHHBIX YEKaX, 4YEKOBBIX KHM)KKAX, W3MEHEHHUsSX COCTaBa JIWI,
YIOJIHOMOYEHHBIX MOANKCHIBATh Y€KH, baHk yBenommsercs KinMeHTOM He3aMeIIUTENbHO B MOPSIKE,
IpexycMOTpEeHHOM HacTosmuMu OOINUMY yCIOBHIMHY;

6.10.KnmueHT mpm 3aKkpeITHH cdeTra 00s3aH BO3BpAaTUTh bBaHKYy 4YeKOBBIE KHIDKKH C OCTAaBIIUMIECS
HEWCIOJIb30BAHHBIMH OJJAaHKaMH YE€KOB 1 HCHIOPYECHHBIE OJIAHKH YEKOB, YKa3aB B 3asBICHHH O 3aKPBITHH
cdeTa HoMepa OJIaHKOB HEMCIONb30BAHHBIX M HCTIOPYEHHBIX YEKOB.

CTATDBS 7. ONEPAIIUU C UHOCTPAHHOM BAJIIOTOM

7.1. Tlopsaok OCYHICCTBICHUS BATIOTHBIX OINMCPAIUi, YCTAHABIUBAIOTCS 3aKOHOJATEIHCTBOM O BATIOTHOM
PEryJIUPOBAHUH U BAJIFOTHOM KOHTPOJIC, HOPMAaTHBHBIME NPaBOBbIMH akTamu Hanmonaneaoro banka PK
¢ yuetom coOuroieHus TpedoBanuii 3akona o [TIO1/DT, MHOCTpaHHOTO 3aKOHOIATEIbCTBA.

7.2. BaHK oCyIIEeCTBJISET NPOLEaYPY KOHTPOJIS MPOBOAMMBIX KilMeHTaMM BAIOTHBIX OIEpaluii, Mpoueaypy
OKCIIOPTHO- UMIIOPTHOTO BAJKOTHOI'O KOHTPOJIA, a TaKXKC yCJ'IOBI/Iﬁ TMOJYyUYCHUA PE3NJACHTAMU YUYCTHBIX
HOMEpOB BAaJIOTHBIX [OTOBOPOB MO JKCIOPTY U UMIOPTY (B TOM 4HMCIE TOPOTrOBOC 3HAYCHHE B
OTHOIICHUH CYMMBbI KOHTPAKTa, [P MPEBBIICHUH KOTOPOro TpeOyeTcs MONydYeHne YYEeTHOr0 HoMepa
BaJIFOTHOMY JIOTOBOPY) Ha OCHOBAHMH BAIOTHOTO 3akoHOAaTenbcTBa PK O BaNOTHOM peryaupoBaHUU
Y BaJFOTHOM KOHTPOJIE, 8 TAK)KE HOPMATHUBHBIX MPaBoBbIX akToB HarmonansHoro banka PK.

CTATbSI 8. KOHBEPTALIMSI MHOCTPAHHOM BAJIIOTHI

8.1. KoHBepTamus ocyIecTBIsETCS B IIpejiesiax OCTaTKa JeHer Ha TeKylleM cdere KineHTa u Ha OCHOBaHUH
3asBrieHust Kitenra, moarotosiaeHHoro mo gopme banka;

8.2. BaHK oCyIEeCTBIISET ONepanny 110 KOHBEPTAIMU B COOTBETCTBUH C JIeHCTBYIOIUM 3aKOHOJATEILCTBOM B
CJIeIyIOIIEM TOPsIKE:

1) ka3axcTaHCKWi TEHTe — HHOCTPAHHAS BATIOTA,;

2) UWHOCTpaHHAs BAJIOTA — Ka3aXCTAHCKUI TeHTE;

3) UMHOCTpaHHas BAJIOTAa — HHOCTPAaHHAS BAIOTA;

8.3. Ilpu ocymuiecTBICHNH KOHBEPTAIMU 110 OJHOM M3 BBILNICyKa3aHHBIX CXEM INPUMEHSETCS TeKYIIHH Kypc,
YCTaHOBICHHBIM baHKOM Ha JeHb MNPOBEIECHUS onepanud, ecinu Mexay CTOpoHaMH HET HHBIX
JIOTOBOPEHHOCTEN.

8.4. Tlo KapTOYHBIM OTIEPAIUSIM:

1) mpu mnposenmennnm KaprouHoit omeparmu (B BamoTe OTIMYHON OT BamoThl CueTa IUIATEXHOM
KapTOYKH) MO CHATHIO W/WIM IMOMOJHEHHIO HAIWYHBIX JeHer B cetd banka (ITBH/Bankomar)
MpUMEHsIeTCsl Kypce KOHBepTaluu baHka, S5KBUBaJICHTHBIN TEHTE;

2) mpu mposemeHnu Kaprounoi omepamuu (B BadiOTe OTAMYHON OT BamoThl Cuera IUIATEKHOIM
KapTo4KH) npu orwiate ToBapos w/winu yciyr (B [ITC) B npeaenax PK, npumensiercs kypc banka;

3) mpu mpoBenennn KapTouHoii ornieparuu mo CHATHIO HamndHbIX JeHer (B [IBH/Bankomart) w/niu mpu
orutare ToBapoB u/mnu ycayr (B IITC) 3a npenenamu PK (B MHOCTpaHHO# BamoTe, OTIMYHOU OT
nomnapoB CIIIA u eBpo, coBepuienHoit uepe3 MIIC), cymma KaprouHoii onepanum KOHBEpTHpYeTCs
B toyutapsl CIIIA no ycranoBiennomy MIIC kypcy Ha nens o6pabotku Kaprounoit oneparun MITC
JUI NOCNEYIOUIUX pacueToB ¢ bankowm;

4) npu TpOBENCHUM IUIATeXeil M (WIM) MEePEeBOAOB JACHEr IOCPEICTBOM AWUCTAHIMOHHBIX KaHAJIOB
00CITyKMBaHMs1, TIOCTYTAIONINX U3 APYTUX OAHKOB M/WIIM OT JIFOOBIX TpeThHX Jini BHe banka, cymma
Kaptounoii oneparuu 3agucnserca bankom Ha CueT miaTexHOH KapTOYKH B TEHIre 0 Kypcy banka
3a BBIYETOM KOMHCCHH M pacX0JI0B, CBA3aHHBIX C IMMOCTYIUICHHEM TaKUX IUIATe)KEH W/MIIH NEepeBOJIOB
JIeHer (B ciydae, eCIM OHH IIOJUIeXaT B3MMaHMIO corjacHO Tapudam), B CPOKH, yCTAaHOBJICHHBIC
JlelcTBYIOIMM 3aKOHOJATENHCTBOM.

5) B WMHBIX CITy4asx — mpuMensieTcs Kypc coorserctytorieit MIIC (3a npexenamu PK) w/unu banka.

CTATDBA 9. OIIVIATA KJIMEHTOM YCJYT, OKA3ZBIBAEMbBIX BAHKOM

9.1. 3a oOTKpBITHE, BEICHUE, 3aKPhITHE CUYETa, MPOBEACHUE OICpalMii, a TaKKe WHBIC YCIYTH,
npegocTaBisieMble BAaHKOM B COOTBETCTBHHU ¢ HacTosmuMu OOImuMu yciaoBusmMu, KIHeHT yriaunBaet
BaHKy KOMHCCHOHHOE BO3HATPAXKICHHE B COOTBETCTBHU C JeiicTByromumu Tapudamu banka.

9.2. Pacuersr mexnay bankom u KireHTOM MpoW3BOAATCS MyTeM OECCIIOPHOTO CIMCaHWsS BaHKOM CyMMBI
KOMICCHOHHOTO BO3HarpaxaeHus co Cuera/Cuera muaTeskHOW KapTouku KimeHTa MM myTeM B3HOCA
KimeHTOM HaIMYHBIX IEHET B pa3Mepe KOMICCHOHHOTO Bo3HarpaxaeHus banka B kaccy banka.

9.3. B ciyuae HegoctaTo4HOCTH CyMMbI eHer Ha Cuere/ Cuere MmiaTe:KHOi KapTOUKU B BaJIOTE, C KOTOPOM
MIOJUTeXKHUT CIIMCAaHWE NAHHBIX KOMHCCHH, BaHK BIpaBe KOHBEpTHPOBATH HEOOXOAWMBIA SKBHBAJICHT
cyMMbl Komuccuii co CueroB/ CUeTOB IUIATE)KHOW KapTOUYKH B JIPYTOil BAMIOTE M HOKPBITH CYMMY
Komuccuii. KoHBepTamus mpoW3BOIOHMTCSA IO TEKyIIEeMy KypCy, yCTaHOBIEHHOMY baHKOM Ha JIeHb
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9.4.

9.5.

9.6.

CIHCaHHS.

B ciyuae, ecin cymma Ha Cuere/ Cuere miIaTe:XHOH KapTOUKH HEAOCTATOYHA JUIs OIUIaThl yciuyr baHka,
Bank BmpaBe 1O COOCTBEHHOMY YCMOTPEHHMIO B3BICKMBATh CYMMBI 3aJ0JDKeHHOCTH KimeHTta B
COOTBETCTBHH C J[eHCTBYIOLIMM 3aKOHOIATEIECTBOM, B TOM YHCJIE ITyTEM OECCIIOPHOTO CITUCAHHS CYMMBI
3aJJOJDKEHHOCTH ¢ JIFOOBIX cueToB KiMeHTa, OTKPBITHIX B JIIOOBIX OaHKaX, 3a MCKIIOYEHHEM MOCOOMH 1
COIMANBHBIX BBIIUIAT, €ANHOBPEMECHHBIX NEHCHOHHBIX BBIIUIAT AJSI YIIy4IICHHS KUIWIIHBIX YCIOBHH,
KOTOPBIC HMEIOTCSI Ha CHENNAIBHBIX 0AaHKOBCKHUX CUETAaX.

INogmucanne Knuentom 3asBieHMs Ha OTKPHITHE CYeTa O3HA4YaeT NpeaocTaBieHHEe baHKy Takoro
cornacus Ha OeccriopHOEe CIHCaHHe JIOOBIX CyMM 3ajqoibkeHHocTed KimeHra ¢ OaHKOBCKHX CUETOB
KnuenTa, oTkpbIThIX B m000M 13 6ankoB PK 1 3a ee nmpenenamu, 3a HCKITIOUEHNEM ACHET, HaXOSIIIXCS
Ha OaQHKOBCKHX CUETaxX, IPEAHa3sHAYCHHBIX [UI 3a4MCICHHS IOCOOWH, COIMANbHBIX BBIIJIAT,
BBIIUIAYMBAEMBIX W3 TOCYJapcTBEHHOro Orojkera u (mnm) ['ocynmapcTBeHHOro (OHAa COLMAIBHOTO
CTpaxOBaHMs, WJIM TEHCHH, BBIIUIAYMBAEMBIX M3 TOCYJApCTBEHHOTO OomKkeTa W (MIM) €AWHOTO
HaKOIMTEJILHOTO IIEHCHOHHOTO (oHAa, U (MIIH) J0OPOBOJIBHOTO HAKOIIUTENIFHOTO IIEHCHOHHOTO (hOH/Ia,
u(nnM) anMMeHTOB  (JleHer, TpelHa3HAYeHHBIX Ha COJCP)KAaHWE HECOBEPIICHHOJETHUX U
HETPY/IOCIOCOOHBIX COBEPIICHHOJETHUX JIeTe, a TakKe II0 J0roBopy o0 00pa3oBaTeqbHOM
HAKONUTEILHOM BKJIaJie, 3aKIOYeHHOMY B cooTBeTcTBHM C 3akoHoM PK «O TocymapcTBeHHOI
00pa3oBaTeNbHOM HAKONMTENBHOM CHCTEME», NpeIHAa3HAYECHHBIX JUIA 3aYMCICHHS IUIaTeXeH u
cyOcuanii, B IesIX OIUIATHl 32 apEHAOBAHHOE XXHJIbE B YACTHOM JKIJIMIIHOM (DOHJE, EANHOBPEMEHHBIX
MICHCHOHHBIX BBIMJIAT, 3a4MCIIEMBIX W3 EIUHOTO HAKOIMTEIHHOTO IIEHCHMOHHOTO (oHOa B LENIAX
YIYUIICHUS SKUIUIIHBIX YCIOBMH M (MJIM) OIUIATHI JICUCHHMS, LIEJIEBBIX AaKTHBOB, BBIIUIAT LEJIEBBIX
HAaKOIUICHHH W3 €JWHOTO HAaKONMTEIHHOTO INEHCHOHHOTO (OHIA B HENAX YIyYIICHHS >KHIHIIHBIX
yCIIOBUH U (WMJIM) OTIAThI 00pa30BaHUsl.

CTOpOHBI NPUILIM K COTJALICHUIO O TOM, YTO W3MeHeHHe HacTosmux OOIIMX YCIOBUH B 4YacTu
W3MEHEHHsI pa3MepoB JeicTByromux TapupoB W/wiM BBEJEHUS HOBBIX Tapu(oB MOXET OBITh
OpPOM3BEJCHO M0 MHHUIHKATHBE bBaHka ¢ coOirofeHHMeM chemyromiel mpouenypbl: bank 3a 5 (msTh)
KaJIeH/IapHbBIX JTHEH /10 aThl IJIAaHUPYEMOTo BBEJICHHS B fielicTBre u3MeHeHHoro Tapuda/nosoro Tapuda
HampaBiser KimeHty 00 3TOM COOTBETCTBYMOIEe YBEIOMIICHHE MOCPEJCTBOM Ppa3MelICHUs
nHdopmanmu Ha BeO-caiite banka w/wnm B otraenenusx banka. B ciywae, ecim mocne Takoro
HarpasjeHus Y BeroMieHust KITmeHT npooInkuT osik30BaThest yeimyramu banka, To 3To OyzeT o3Havars,
4yTo Mexkay CTOpOHaMH JOCTUTHYTO coryameHne o0 n3meHeHnH OOIMX YCIIOBHH B YacTH W3MEHEHHS
pa3mepoB, aerictByrommx Tapudos w/mmu BBeneHus HOBBIX Tapugos baHka.

CTATbA 10. BBINUCKW/CITIPABKUW/UH®OPMAIIUSA 110 CHETY

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

bank moxer npenocraBiaTh Kiuenty/JloBepeHHOMY JMIly/yIOJIHOMOYEHHOMY JMIYy BbINUCKH 110
Cuery/ Cuety ImaTexHO# KapTodyku no TpedoBanuto Kinenra/JloBepeHHOro JInIa/ymoJTHOMOUYECHHOTO
JIUIIA ¥ Ha €T0 BHIOOP CIEAYIOIIUMHU CTIOCO0aMU:

1) myTem NMMYHOTO BpydYeHHs MpH mocenieHny banka paborankom Banka KinueHTty/ymomHOMOYeHHOMY
nuiy, pu 3ToM CTOPOHBI COTJIAIIAOTCsl, YTO (akT Bbigauu Beinucku He TpeOyeT TOKyMEHTalIbHOTO
MOJTBEPIKICHHSI B KAXKIOM CiIydae;

2) mocpeacTBoM MOOHIBHOTO MPHIOKEHHS B 3JIEKTPOHHOM BH/IE;

3) myTeM OTHPAaBKH Ha aJpec 3JIEKTPOHHBIN MOYTHI, yKa3aHHbIH KinentoM B 3asiBIeHUH.

Bremmcka mpenoctaBimsieTcs  mo  (opMe, COOTBETCTBYMOIIEH TpeOoBaHUsIM  JleHCTBYOMIETO

3aKOHOJIATEIbCTBA M BHYTPECHHUX TOKYMEHTOB baHKa W SBISETCS JOCTaTOYHBIM JI0Ka3aTeIILCTBOM TOTO,

YTO YKa3aHHBIC B HEH ONEpaIlui UMEIIA MECTO.

CrpaBku 1o cyetam KimeHTa mpenocTaBistoTes 1o 3anpocy KimeHTa, mocTynuBIieMy Ha OyMaskHOM

HOCHTENIE WM C HCHOJb30BaHHEM MoOwmipHOro mnpuiokeHus. CrnpaBkd Ha OyMa)XHOM HOCHTENE

BbIIatOTCs paboTHUKOM banka Knuenty/[losepennomy nuiy/IIpencraBurento Knuenra.

CrpaBku 1o cyeramM KimeHTa Takke MOTYT HPEIOCTABIATHCS IO 3alpocy YIOJTHOMOYEHHOTO

oprana/mpyroro banka Ha OyMa)XHOM HOcHUTelle ¢ coOmojJeHneM TpeboBaHuii JlelcTByromiero

3aKOHOJATEIbCTBA B YaCTH MPEAOCTABICHHMS TAaKHWX CHOPaBOK 10 (opMe, YCTaHOBICHHOMN

YTOITHOMOYEHHBIM OPTaHOM.

Kiuent BnpaBe noiyvats mHQOpMAIHMIO O TeKylieM octatke cpeictB Ha Cuere/ Cuere IUIaTekHON

KapTOYKH, OIEpalusIX 10 HEMy, HAlpaBIITh 3asBICHUS HAa BBIAAYY CIPABOK, CaMOCTOSTEIBHO

(dhopMupoBats Beinucku 3a 10001 nepuo BpeMEHH OCpeacTBOM MOOMIEHOTO PHIOKCHUSI.

Kiuent Bopase moyryyats 1Mo teneony nHpopMmanuio o coctosaun Cuera/CueTa IIaTeKHOW KapTOYKH,

MPOBEICHHBIX ONEPAIHSIX 10 HEMY, OCTaTKaX JICHET Ha CYETe MOCIe OCYIICCTBICHUS paboTHUKaMu baHka

ycnemHo# uaentTudukanun Kinvenra - mpu ycnouu cooOmennst KitmeHToM cienyromnei nHpopMaIim:

1) nomepa Cuera/ CueTa IUIATEKHOU KAPTOUKH;

2) nanmenoBanus/®.M.0. Kinenra;

3) HOMepa IOKYMEHTa, YIOCTOBEPSIOIIETO IMIHOCTb.

KimenT BripaBe nosmydaTth HHGOpMAIUio 0060 BceX MpoBoaUMBIX Mo CueTy/CueTy IIaTeKHON KapTOIKU

orepanusax B MOMEHT UX COBEpIICHUs mocpeacTBoM SMS-uHDOpMUpOBaHHSI.
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10.8. KnueHT noypKeH NpoBepsTh BCIO IMOJydeHHy0 oT banka koppecnonaeHuumio (Bsimucku, cnpaBkwy,
TUIATEXKHbIE JIOKYMEHTHI, IOJITBEPIKACHUS, JII00YI0 MHYI0 MH(GOPMAIMIO) cpa3y MOCKE ee MOJTydeHHS.
Kpome Ttoro, KimeHT nomkeH NpoBepsTh NPaBHIBHOCTh HCHOJIHEHHs baHKOM ero ykasaHuid B
otHomennn ero Cuera/Cuera tulaTexxHoi kapTouku. Ecmu KnmeHt oOHapykuBaeT Kakue-auOo
HETOYHOCTH W/WJIM HETIOJIHOE MCIIOJIHEHHE, OH JI0JDKEH HEMEJICHHO YBEOMUTH 00 3ToM baHk.

10.9. Bemmcku, ohopmireHHble baHkoM HapiexammmM o0pa3oM, UIMEIOT JOKA3aTeIECTBCHHYIO CHIIY TOTO, 9TO
KimeHT 3HaeT o Takux omMOKax U B ciiydae, ey KUIMeHT He 3asBHII O HUX, TO OH HE MOXKET YTBEPXKIATh
0 CBOCH HEOCBEIOMIICHHOCTH O HUX.

10.10. KimenT npuHIMaeT Ha cebs OTBETCTBEHHOCTh W BCE BO3MOXKHBIE PUCKH, CBS3aHHBIE C OTKAa30M OT
TIOJyYCHHUS BBIMACOK M WHOM mH(popMmarmu 1mo Cuery/CdeTy IIaTeXHOH KapTOUKH, a TAK)Ke CBI3aHHBIC
C HETOYHBIM YKa3aHHEM CBOMX PEKBHU3HTOB/HECBOCBPEMEHHBIM yBeIOMieHHeM baHka 00 M3MeHEHUH
CBOUX PEKBU3UTOB.

10.11. Knuenr cormnamraercs, uto noixy4enue Kinrenrom napopmarmm o Cuere/Cuere 1iaTeKHOM KapTOUKHU U
orepanysix 1Mo HeMy IMOCPEeACTBOM MOOHIBHOTO IPWIOKEHHS OyAeT NpPaBOMEPHO W IOPUAMYECKH
OKBUBAJICHTHO MNOJYYCHHUIO COOTBETCTBYIOIIUX ITOKYMCHTOB Ha 6yMa)KHOM HOCHUTECJIC, 3aBCPCHHBIX
MOANMUCAMHU YITOJTHOMOYCHHBIX JIUIL banka 1 OTTHCKOM €ro meyarw.

CTATDBS 11. YBEJOMJIEHMS. UCITOJIb30BAHUE CPEJICTB OIIEPATUBHOM CBS3H

11.1.Bce VYBemomieHHs, NPeIyCMOTPEHHbIE HacTOAIMMH OOMMMH yCIOBHSIMH M IIOANMCAHHBIMU B
3asBIICHNN W HMEIOIIHE OTHOIIECHNE K HeMy/cueTy/Knmenry, Hanpasisatorcs bankom Kinnenty onanM u3
CJICTYFOLINX CIOCOOO0B:

1) Bpyuatorcst paboTHukoM banka mmyHO KnmeHTy mim 4epe3 KypbepeKylo WIH HHYIO CiIykOy mox
PacIuUCKy O MOJIyYCHUH;

2) OTMpPAaBISAIOTCS MO SIICKTPOHHO MOYTE WK Yepe3 KYPhePCKYH0 WIIH HHYIO CIy)KO0y ¢ yBeIOMICHHEM
0 MOJIyYeHUHU WIIH 0€3 TaKOBOTO;

3) mocpeACTBOM DIEKTPOHHOW TMOYTHI C TMOATBEPXKICHHEM O MONYyYCHHH, CHOPMHUPOBAHHBIM B
ABTOMAaTHYECKUM PEKUME C TIOMOIIBI0 COOTBETCTBYIOIIUX POrPAMMHO-TEXHUIECKUX CPEJICTB;

4) noomarcs mo KimeHTa mOCpencTBOM pa3MelleHHs WHGOOPMAIMH B CPEACTBAX MAacCOBOI
uHpopManmu w/wimm oducax banka w/mnm mytem omyOmukoBaHus Ha Be0O-caiite banka B Cern
UHTEPHET;

5) myTem BHECEHHs JOMOJHUTENbHOI HHpopManun B Beimucky o Cuery/Cuety miaTexHON KapTOYKY;

6) coooOmmatorcst KimeHTy ycTHO 110 TenedoHy ¢ HCIoIb30BaHHeM 00LIeii TOPOICKO HIIM COTOBOMH CBA3H
¢ oopmIiIeHHEM Teste()OHOTPaMMBI MITH 0€3 TAKOBOT0, a TAKXKE C 3aIMChI0 pa3roBopa WM Oe3;

7) wmanpasmsiorest myteMm SMS coobrienuii, Push-ysemomienuii uepe3 MoOMWIbHOE MTPUIIOKEHHE.

11.2. bauk yBenomisiercsi KuenTom mytem nepeiaur B baHk MUCbMEHHBIX 3as1BJICHHIT/3aIPOCOB/U3BEIIEHUN
mo azapecy baHka, ykazaHHOMY B 3asBIeHUH, JIUOO COOOIEHUS HA DJIEKTPOHHBIE aJpeca, yKa3aHHbIe Ha
odunmansHOM caiite banka, 100 THMYHO IpyU noceneHnH baxka.

11.3.B cnyuae wusmeHenus CTOpOHAMH CBOEro IIOYTOBOIO ajapeca, HoMmepa TeledoHa/Tenedarca,
AIEKTPOHHOTO ajpeca, CTOPOHBI JOKHBI YBEIOMHTH 00 3TOM OpYr Ipyra, He mo3aHee 2 (IBYX)
KaJCHJIapHBIX JTHEH CO JHA TAKOTO U3MEHEHUS.

11.4.B cmyyae oTcyTCTBUs/HE TpenocTaBieHns KirenToM nHbpOpMaImu 00 N3MEHEHHH CBOMX KOHTaKTHBIX
JAHHBIX, BCE€ YBEJOMJICHHS HAINPABISIOTCS MO MOYTOBOMY/3JIEKTPOHHOMY ajpecy WIH HOMEpY
MOOMJIBHOTO Telie)OHa, yKa3aHHBIM B 0a3e JaHHBIX baHKa, M CUMTAIOTCSl AKTYAJIBHBIMH M JIOJDKHBIM
00pa3oM HamnpaBJICHHBIMH/JOCTaBJICHHBIMH M TOJydeHHBIMH KIIMEHTOM BHE 3aBHCHMOCTH OT TOTO,
HaxoauTcst Ju  KUIMEeHT 1o 3TOMy MOYTOBOMY ajpecy, HCIOIb3YeT JIM HOMEpP MOOMIBHOTO
TeneoHa/aapec AIEKTPOHHOHN MOYTHI WM HET. baHK He HeCceT OTBETCTBEHHOCTH 3a JIOObIE YOBITKH,
KOTOpble MOKET NOHecTH KIIMEHT B CBSI3U ¢ OTHPAaBKOW YBEIOMJIEHUH C HCIOJIb30BAaHHUEM CPEJICTB
OTIepaTUBHON CBS3M, BKIIIOYAs, HO HE OTPaHUYNBAsCH, YObITKaMH KireHTa, BOSHUKIIMMU B pe3yJIbTaTe
HETIOTyYeHHs/HECBOCBPEMEHHOTO TOTy4YeHHsT YBemomueHu KimeHnToMm, a Takke B pe3yibTare
HEYIOJTHOMOYEHHOTO JOCTYIAa TPEThUX JIMII K OTIIPABIsAeMOi MH(MOpPMAIMK, B TOM UYHCIIE, BBI3BAHHBIX
c60sMH B pabOTe CPEICTB OTIEPATUBHON CBSA3H, ITOCTABIINKOB yCIYT, 000pyI0BaHMS, HCTIONB3YEMOTO IS
nepeAaydl yBEJOMJIEHUN WM B CBSI3M IpefocTaBieHHEeM KIIMEHTOM HeIO0CTOBEpHBIX CBEAEHHUH NpU
OTKPBITHH CUETA W/WIIM OOHOBJICHHUH €T0 IAHHBIX, HECBOEBPEMEHHOT'O OOHOBJICHHS KOHTAKTHBIX JAHHBIX.

PA3JEJ II INIATEXKHBIE KAPTOUYKHU
CTATbSA 12. OCHOBHBIE IOJIOKEHUA

12.1. K oTHOIIEHHSM 110 BBIYCKY M 00ciayxuBanuto Kaprouek, momumo JlefcTByIOIIEro 3akOHOIaTeNbCTBA U
B 4YacTH, HE MpOTUBOpedamied emy, mpuMmenstorcs npabmia MIIC, MmexmyHapoaHas OaHKOBCKast
MIPaKTHKA, TIOJINTHKH, CTAHAAPTHI U Iporeaypsl banka.

12.2.B ciy4yae BO3HMKHOBEHHs MNPOTHUBOpeunii Mexay mnpaswiamd MIIC u OOmUMH  yCIOBUAMHU
MPUMEHSIOTCS  TpaBwia  cooTBercTByommx MIIC ¢ yderom TpeboBanuii /JleicTByromiero
3aKOHOJATEIHCTBA.

12.3. B yacty, He yperynupoBanHoii OOLIMMH YCIOBUSIMH, IPUMEHSIOTCS ITpaBmiia cooTBeTcTByonmx MIIC,
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TpeboBaHus JleHCTBYIONIET0 3aKOHOAATENILCTBA, VIHOCTpaHHOTrO 3aKOHONATEIbCTBA, MEXKyHApOJHBIX
JIOrOBOpPOB, paTuduimpoBanHbix PK.

CTATbBS 13. BBIIIYCK KAPTOUYKHA U OCYIIECTBJIEHUE KAPTOUYHBIX OIIEPALIMI

13.1. bank ocymectBisier Boiyck Kaprouku B Teuenue 10 (necst) pabouux JHEH ¢ AaThl MPEACTABICHHS
Knunentom B bank cooTBeTCTBYIOMIETO 3asBICHMS U YIUIAThl baHKy BO3HarpakJeHus 3a 00CITy)KUBaHUE
Kaproukn B coorBerctBuu ¢ Tapudamu mpu ycinoBum Hammuuss Cuera IUIATeKHOW KapTOYKH, 3a
UCKITIOYSHHUEM CIIy4aeB, mpeaycMoTpeHHBIX myHKToM 40.11. Crateu 40. OOmuUX yCIOBUHA M IIYHKTOM 5
Cratpu 13 [IpaBui 00 00IMX YCIOBHUSX IPOBEACHUS ONIEPAIii. Y Ka3aHHBIA CPOK MOXKET OBITh IIPOIIICH
Bankom 10 45 (copoka msaTH) KaJeHIapHBIX JHEH B cIydae, eciii baHk MpoUTiIT CPOK IPUHSTHS PEIICHHS
00 OTKPBITHN MJIM OTKa3€ B OTKPbITHH CHeTa IUIATeKHOW KapTOYKH 0 OCHOBAHUSM, IPELYCMOTPEHHBIM
Hacrosiumu OOmmmu yenoBusiMu. bank MoxkeT otkazath Kimenry B Boimycke KapTouku, He yBeTOMUB
ero 00 3TOM, B Clly4ae OTKa3a [0 OCHOBAHUSM, TIPEIYCMOTPEHHBIM HACTOSIUMU OOIIUMH YCIOBUSMH.

13.2. MakcumanbsHoe KonmdecTBOo KapTouek, BblmyckaeMbix oqHomy Jlepkaremo B baHke, He mpeBbIIIaeT
KOJIMYECTBO, yCTaHOBIICHHOE JIeHCTBYIONIMM 3aKOHOJNATEIbCTBOM Kak (DaKTOp MOBBIILIEHHOTO PHCKa
OJI/®T, 3a wuCKIOYEHHEM CiydacB pelieHHs baHka 1O BBIIYCKY OImpeaeieHHoMY Jlepkarelnto
JIOTIOJTHUTENNBHOTO KonnuecTBa Kaprouek.

13.3.bank, Ha ocHOBaHuHM OONIMX YCIOBHH M MOIy4EeHHOTO OT KIIMEHTa COOTBETCTBYIOLIETO 3asBICHUS H
ymnatsl baaky BozHarpakaeHus 3a oocimysxuBanue Kaprouku B coorsercTBuu ¢ Tapupamu banka:

1) otkpriBaeT Kimnenty CueT miaTexHOH KapTOUKH;

2) Beimyckaetr Kaprtouky (B TOoM umcie mocpenctBoM Kapromara, kak B OTHeneHUAX baHka, Tak W B
JpYTHX MecTax pacIlojoXeHHs KapTomaroB banka Ha tepputopunm PK, a mmeHHO B ropomax
pacrnionoxxenust punuanos/oTaenenuii banka), obecrneunBaer ee o6cmyxuBanue, a KiveHT ucmnonb3yer
Kaprouky B cooTBeTCTBUH ¢ HAacTOSIUMU OOLIMMU yCIOBHSIMH U BHYTPEHHUMHU JOKyMeHTamu baHka,
PETYJIHMPYIOIMMH MPOLEAYPhI/TIPOLIECCHI BBIITyCKa H 00CTYKUBaHHUS IUIATEKHBIX KAPTOUEK, B TOM YHCIIe
B pa3pe3e OAHKOBCKHX KaPTOYHBIX MPOAYKTOB.

13.3-1. baHk He ycTaHABIUBACT JCJIOBBIC OTHOIICHHUS, HE OCYIIECTBISICT BBIMTYCK U MEPEBHIMYCK (0€3 JINIHOTO
npucytcTBus Kimenra) 6omee oHoil maTesxxHoM kapTouku KineHTy, ABisiomemMycs pe3ueHTOM CTpaH
¢ BbIcokiM puckoM OJI/®T Ha ocHOBe (hakTOpa HE3aKOHHOTO NMPOM3BOACTBA, 000POTa M (WIIN) TPAH3UTA
HapKOTHKOB, 33 UCKIIIOUEHHEM cTpaH EBpa3zuiickoro 3KOHOMHYECKOTO COI03a.

13.4.Bozpact Knmenta Ha nary BBITyCKa IUIATEXKHOW KapTOYKH [JOJDKEH COOTBETCTBOBATH YCIIOBHSIM
06aHKOBCKOTO IIPOJYKTa U BHYTPEHHHUX JOKyMEHTOB baHKa.

13.5. lepxxatens Kaprouku ucrons3yer KapTouky B HENsSX OCYIIECTBICHHS IUIATeXa NMPU NMPHOOPETEHHH
TOBapoB, YCIyT, a TAaKXKe JISl MOJY4YEeHHs HalM4YHbIX JI€HEer, oOMEHa BalIOT M JAPYTHX OIepalui,
oIpeJiesIeHHbIX baHKOM U Ha ero ycloBHUsIX, HE IPOTUBOpeYaluX JelCcTByOIEMY 3aKOHOAATEIbCTBY B
ITYHKTax O6CJ'Iy)KI/IBaHI/IH, OCHAIICHHBIX YKa3aTCJIAMU C JIOTOTHUIIaMU CHcTeM IUIATEKHBIX KapTO4YCK IJIsA
uapopmupoBanus Jepxareneit Kaptouek o Bo3MOXHOCTH 0oOcimyxuBaHus 1mo KapTouke B JaHHOM
IIyHKTE.

136 KapTO‘IKa HE NNOAJICKUT HUCIIOJIb30BAHUIO B JTFOOBIX HE3aKOHHBIX LEJIgX BKIIKOYasA, HO HE OrpaHN4nBasCh,
OCyIIeCTBIICHHEM O€3HAJMYHBIX IUIATeXeH 110 OIUIaTe TOBApOB WM/WIIM YCIIYT, 3allPEIIEHHBIX MECTHBIM
3aKOHOJIATEIECTBOM  (3aKOHOJATEIILCTBOM ~ CTpaHbl ~ NpeObIBaHMA),  3anpeli€HHBIMH  BHJaMHU
JIeITeNIbHOCTH, Ha OCYILIECTBJICHHWE KOTOPBIX TpeOyeTcs TMOJy4eHHe paspelieHus/ JHLIEH3UN
YIIOJTHOMOYEHHBIX T'OCYJapCTBEHHBIX OPraHOB, KOTOPOE MOXET OBITh NPUMEHEHO B OTHOIICHWH
Hepxarenss Kaprouku, 3anpemiéHHBIMM BHJaMH JAEATEIBHOCTH, ONPEACICHHBIX BHYTPEHHUMH
JokymeHTamu baHka.

13.7.KapTouHble ornepanny OCyIIECTBISIOTCS MIyTEM COCTABJICHHS TUIATEKHOTO JIOKYMEHTA MJIM PEKBH3HTOB
Kaprouku nmpu npruoOpeTeHrur TOBApOB U YCIYT.

13.8.Tlopsiok mepenaun W TPeIbsIBICHUS IUIATEKHOTO IOKYMEHTa JUIS €ro HCIIOJHEHHS OIpeAesseTcs
npaBriiaMd CHCTEMBI IUIATEXHBIX KapTO4YeK, B KOTOPOIl OCYIIECTBJIEH IIIATEX, W/WIHM JOTOBOpaMH,
3aKJIFIOYCHHBIMH MEXTY VYyactankamu CHCTEMBI TIATEXKHBIX KapTOYCK.

13.9. BamrotHeie KapTouHble omepamud OCYIIECTBIIIOTCS C COOMIOICHHEM TpPeOOBaHUM, ONMpPEIeIICHHBIX
BIIOTHBIM 3aKOHOaTesIbcTBOM PK K IIpoBeieHHIO BAIIOTHBIX OMEPALHH.

13.10. IInarexu c ucnonp3oBanueM Kaproyek Ha Teppuropun PK ocyIiecTBisIoTCs TOIBKO B HAIMOHATIBHOM
BamoTe PK 3a nckimodeHueM cirydaen, olpeeJIeHHbIX BAIIOTHBIM 3aKOHOAaTebcTBoM PK.

13.11. Knuenr obecnieunBaeT cyMMy aeHer Ha CueTe IUIATeKHOH KapTOUKH, HEOOXOANMYIO JUIsl UCTIOTHEHHS
IUIATEKHOTO JJOKYMEHTA, COCTaBJICHHOI'O IIPH OCYIIECTBIeHNH KapTouHOH onepanuny, 3a HCKIIIOYEHHEM
ornepanuii B pamkax KpeantHoro numura.

13.12. CymMMma aBTOpHU3aIMKM UCKIFOYACTCS U3 CYMMBI JOCTYIHOTO OanaHca Ha CueTe IIaTe)KHOM KapTOUKH
Knuenta 1o u3bsatus ee co Cuera IaTexXHOH KapTOUKH, WM [0 MOTydeHHus baHKOM MoATBEpKACHUS,
YTO IUIATEX HA CyMMY aBTOPH3alUH HE OBUT OCYIIECTBIICH.

13.13. Bank OsokupyeT Ha CyeTe IUIATSIKHOW KAPTOYKH ICHBIM Ha CYyMMY aBTOPH3AIHMM 10 MOJYYCHUS OT
CHcTeMBI TUIATEKHBIX KapTOUYEK TUIATE)KHOTO JOKYMeHTa CpokoM 10 30 (TpUaLaTH) KaICHJAPHBIX THEH
OT JIaThl OCYILIECTBIICHHSI aBTOPU3ALIUH.
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13.14. Knuenr 6e3ycnoBHO paccunThiBaeTcs 1o KapTouHoli oneparuu B cirydae, €Cliv 10 €€ IPOBEJICHUS He
ObLT1O OCylIeCTBICHO OOKUpoBanue Kaprouku.

13.15. baHk yacTHYHO/TIOIHOCTBIO OTKa3biBaeT [leprkaremto Kaprouku B aBTopusaunu KaprouHoii onepanuu
u (WIM) MOJHOCTBIO OTKa3bIBA€T B PACXOJHOH oOmepalMy IpU HAJO0XKEHUH apecTa Ha JCHBIH,
Haxondmuecs Ha CuéTe IIATeXKHONW KapTOYKH, B IpejesiaX YCTaHOBJIEHHOIO pa3Mepa 3alpeleHHs
MOJB30BAHUS ACHBTAMHM WM TP NPHOCTAHOBICHMWH PACXOMHBIX omepaiuid mo Cuéry mmaTté&xHOH
KapTOYKH B COOTBETCTBHHM C JleHCTBYIOIIMM 3aKOHOAATENBCTBOM [0 CHATHSA apecrta C JICHET,
Haxomsamuxcs Ha Cuére ¢ mIaTéXHON KapTOIKOH, U (WIH) 10 BO3OOHOBIICHHUS PACXOTHBIX OIEpauii o
CuéTy mIaTe)XHOW KapTOYKH, WM 10 UCTIONHEHHs/ OT3bIBa PEIICHUI rOCYyJapCTBEHHBIX OPTaHOB H/MIIN
JOJDKHOCTHBIX JIUI] B COOTBETCTBHU C J{eHCTBYIONINM 3aKOHOJATEILCTBOM.

13.16. 3a ocymectBienne Kaprognoit onepannu Kmuenr yraunsaer banky Bo3HarpaxaeHHe B pa3Mepe U Mo
CTaBKaM, ycTaHOBJICHHbIM Tapudamu. Bo3HarpaxieHue B3UMaeTcsl B BAJIIOTE BEACHHS TEKYIIEro cyeTa
MyTEeM NIPSAMOTO Ae0eTOBaHUS TEKYILETo CUeTa.

13.17. KnueHT HeceT OTBETCTBEHHOCTh 3a HECOOJIO/IGHHE BalIOTHOTO 3akoHojarenscTBa PK  mpu
OCYIIIECTBIICHIMH KapTOUHBIX omeparmid. Jepxkarenp KapTouku mpencTtaBiseT mo TpeOoBaHuio banka
MOATBEP KIAIOIINEe JOKYMEHTHI MO BaMIOTHBIM KapTodHBIM omepaiusM, B TedeHHe 3 (Tpex) paboumx
JIHEH OT JaThl MOJIyYESHHUs] COOTBETCTBYIOLIETO TPEOOBaHHSI.

13.18. Ilpn npoBeaeHHH pacyeTOB KOJIMYECTBO JHEH B KaJCHAAPHOM MeECAIe NpHHUMaeTcs paBHBIM 30
(TpuauaTu) auHsM, B roxy — 360 (TpemMcTaM IMIECTHUACCSITH) AHSIM.

13.19. [Ins ocymectBienus Kaprounsx onepanuii Jepxatens Kaproukn npemgpsasiser KapTouky kaccupy
[TC wmu [IBH mu6o mpousBoaut aeiictus ¢ baHkoMaToM B peskuMe caMo00CITy )KUBaHUS.

13.20. Breimyck MruoBenHo#t Kaprouku ocymectBisiercss bankoMm B paGoumii neHb TOCiE MONydeHHS OT
KineHTa COOTBETCTBYIOIIETO 3asiBICHHS U yIIaThl baHKy BO3HarpakJeHus 3a ToJI0BO€ 00CITyKUBaHUE
Kaprouku B cootBercTBuu ¢ Tapudamu npu ycnoBun Haanuust CueTa IiaTexHOH KapTOUKH.

13.21. B kauectBe nononHuTeapHOM Kaproukn Kk MrHoBenHoi Kaprouke 1o sxenanuto Kimenra Boimyckaercs
Kaprouka c HaHECEHHBIMU Ha Hee UIeHTU(HKAMOHHBIMU JaHHbIME JlepxkaTerns Kaprouku (B ToM ymcie
(dbamMuuu ¥ IMEHH).

13.22. Beinyck BuptyanbHoit KapTouky Ha IMIacTHKOBOM HOCHTENE NMPOM3BOAMTCS K OTAenbHOMY Cuery
TUIATEXXHOW KapTOUKH.

13.23. Bemyck Buptyansaoit KapToukm B 3J1€KTPOHHOM BHIE OCYILIECTBIISIETCS TOJBKO B KauyecTBe
JIOTIOJTHUTENBHON K OCHOBHOHM KapTouke m Ha ocHOBaHMM paHee mpezcTaBieHHoro Kimmentom B bank
COOTBETCTBYIOIIETO 3asBJICHHSI IPH YCIOBUH Haimuust CyeTa IyIaTeKHOH KapTOUKH.

13.24. Beimyck Bupryansnoii Kaprouku B 3JIeKTpOHHOM BHJIE ocymIecTBIsieTcs: KiiMeHTOM caMOCTOSsTEIEHO
yepe3 KaHaJIbl PEJOCTABICHUS JaHHON YCIIYTH.

13.25. Bemnyck Lludposoit Kaprouku ocyiiecTBisieTcsl AMCTAHIMOHHBIM CHOCOOOM C HCIOJIb30BaHHEM
cpencts buomerpuueckoil uaeHTH(UKAIIMN TIPU yCTAHOBICHUM JIENOBBIX OTHOIIeHHH ¢ Kinuenrow, a
TaKXe MpH npeaocTaBieHNH KineHTy DIeKTpOHHBIX 0aHKOBCKHX YCIIYT.

13.26. Beimyck MuBectumnonnoi Kaptoukn Ha ¢usnueckoM HOCHTeNe/ TUCTAHIIMOHHO OCYIIECTBISIETCS K
otaensHOMy CHUeTy IUIaTeXKHOW KapTO4YKHM ¢ MPHUBSA3KOM JaHHOTO cueTa Kk OamaHcy bpokepckoro cuera.
Breimmyck nmomomHuTensHON KapTrouku K MHBectuimonHOW KapTouke mpemycMOTpeH YCIOBHUSMH
OaHKOBCKOTO TIpoaykTa u Tapudamm.

13.27. Bemmyck MuBectuiponHod KapTouku AMCTaHIMOHHO ocymiecTBisieTcsi KIIMEHTOM caMOCTOSITENBHO
MOCPENICTBOM YIaNEHHBIX KaHaoB o0ciyxuBanus/Cuctemsl [1BO.

13.28. Ilpn nposenenun pacxonHoit Kaprounoil onepaumu no HWuBectuimonHoit Kaprouke neHsru B
ABTOMAaTHUYECKOM pEXUME CIHCBIBAIOTCA ¢ bBpoxepckoro cuera uepe3 CueT IUIATEKHOW KapTOUKU
KrnuenTta Ha OCHOBaHHH TIOCTOSTHHOTO PACIIOPSKEHUS OTIPABUTENS JICHET.

13.29. Ilpu nposenennn no Mueectunmonuoit Kaprouke npuxonnoit Kaprounoit onepauuu (onoiHeHKe)
yepe3 Cuer IraTe)XHOW KapTouku KinmeHTa B aBTOMaTHYECKOM PEXHUME MepeBOAITCS Ha bpokepckuid
CYeT Ha OCHOBAHUH ITOCTOSTHHOTO PACIIOPSKEHUS OTHPABUTENS JICHET.

13.30. B ciyuasix OTCYTCTBUSI/OT3bIBa MIOCTOSIHHOTO PACIIOPSDKEHHST OTIIPABUTEINS JIeHeTr M (WJIM) 3aKPBITHs
Bpokepckoro cuera ocymiecTBIsieTcs aBToMarnieckoe OnokmpoaHne Cdera IIIaTeXHOM KapTOUKH C
HNOCIEAYIOUUM €r0 3aKkpbhITUeM. 3akpbiTHe (Cuera MIAaTEXKHOM KapTOUKH OCYLIECTBISIETCS COITACHO
BHYTPEHHEMY JAOKYMEHTY, PErJIaMEHTHPYIOLIEMY IpaBUiIa OTKPBITHS, BEIEHUS U 3aKPBITHS CUETOB
¢usnyeckux ML, U HACTOSIMMHU OOLIMMH yCIIOBUSIMU.

13.31. B ciyyae HanmoKeHWsl apecTta Ha JAEHBIH, B Ipeeiax YCTaHOBJIEHHOTO pa3Mepa 3alpelleHHs
MOJIB30BaHUS JICHbIaMy, Haxo surecs: Ha Cuére ruaTexHOH KapTO4KH, U (WIN) NPU IPHOCTAHOBIICHUN
pacxonHbix oneparuii mo Cu€Ty mNIaTexXHOM KapTOUKH B COOTBETCTBUM cC JleiicTByromum
3aKOHOZATEIbCTBOM, IIOCTOSHHOE DPACHOPSKCHHE OTIPABUTENA ICHET HE MOXET ObITh baHKOM
HCTIOJIHEHO.
Asrtopusarus Kaprodnsix omneparnwii U (Wiam) pacxogHble onepanuu Mo CYETy IUTaTeKHOW KapTOUKH
OynyT He noctynHbl KiueHTy 10 CHSATHS apecTa ¢ JeHeT, Haxoqamuxcst Ha Cuére aTeHOH KapTOdKH,
1 (Wr) 10 BO30OHOBIIEHUS pacXOIHBIX ornepanuid mo Cuéry ¢ miaTéKHON KapTOUKOH.

13.32. Brimyck MysbrusanotHol Kaprouku/MuBectuiinonHo# KapTouku ocyIiecTBisieTcst OJHOBPEMEHHO B
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4 (uetnipéx) Bamorax (KZT, USD, EUR, RUB).

Jns MynetuBamotHoit KapTouku ocHOBHOM BamoToi BeneHus cueta sBmstercs KZT. [lna

WuBectnnnonHoit KapTouku (¢ MyJbTHBAIIOTHOW (YHKIIMOHAIEHOCTBIO) OCHOBHOW BAJTIOTOW BEICHUS

cuera sBisiercst USD. Ilpu aTom no BeimymeHHoM MHBecTUinoHHOM KapTouke BO3MOXKHO TOCIeAyoIIee

oTKpbITHE KITMEeHTY TONOHUTENBHBIX CYETOB B JII000# 13 octanbHbIX 3 (Tpex) BamoT (CNY, TRY, AED)

B TEYECHHE CPOKA JEHCTBUA TaKOM KapTOYKK HA OCHOBAHHMHM 3asBJICHUS HA OTKPBITHE JOMOTHHUTEIBHOTO

cyeTa K IJIaTéKHOM KapTouke, yTBEpxKAEHHON bankoMm.

13.33. Ilo  MyJbTHBANIOTHOM Kaprouke/UuBectumonnoit  Kaprouke (c MYJIBTHBAIIOTHOH
(DYHKIIMOHATBHOCTHIO), NMPHUBA3aHHON OJHOBPEMEHHO K YETHIPEM CUYETaM B DPA3HBIX BATIOTaX, NPH
YCIIOBHY HAJIHYHSI HEOOXOIMMOH CYMMBI Ha CYE€Te B COOTBETCTBYIOmIEH Baimrore KapTodnoii omeparum,
MOMEHTAJILHO CIHCBHIBAETCS CyMMa B BaIIOTE Ipon3Bea¢HHON KapTouHoil onepanyn 0e3 KOHBEpTALUH.

13.34. I1lpu HEOCTaTOYHOCTH JICHET WM OTCYTCTBHH JICHET Ha CUETe:

a) no MynesTuBamoTHOM KapTouke ni1st ciucaHus cyMMBI B BamoTe KapTouHoil onepanun Heocraromas
cyMMa nepekpeiBaercst co Cuera MIaTeXHOM KapTOUKM B JPyroil BamoTe ¢ OJHOBPEMEHHOM
KOHBEpTAllMeH B BaIOTy Mpou3BeAeHHOW KapTouHOW omepaiui Mo Kypcy OOMEHa BallioT,
yCTaHOBJICHHOMY baHkoM Ha naty mpoBeneHHs Takoi omepanuu. IIpHopuTeTHOCTH CHHCaHUS B
BAJIIOTE CUETOB 10 MynbTHBaIIOTHOIN KapTouke ycTaHOBIIEHA CIIETYIOLIMM 00pa3oM:

KZT — USD — EUR — RUB;
USD — KZT —-EUR — RUB;
EUR — KZT — USD — RUB;
RUB — KZT — USD — EUR;

6) nmo MuBectnonnoi Kaprouke ¢ MynbTHBamOTHOH (DyHKIIMOHATHHOCTBIO IUISI CHHCAHHS B BATIOTE
KapTOYHOM OMepaliyu, HeJJOCTaloIasl CyMmMa epeKphIBaeTcsi ¢ Opokepckoro cuera Kinuenrta B uHO#M
BAJIIOTE C OJHOBPEMEHHON KOHBEpTalMeldl CyMMbl B BalllOTy KapTOUYHOM OINepaudd Mo Kypcy,
ycTaHoBIeHHOMY bpokepoM. IIpu 3TOM NPUOPUTETHOCTH CIIUCAHUS B MHOM BalroTe ¢ bpokepckoro
cuera KitneHTa ycTaHoBjeHa B yObIBAIOIIEM MOPSIAKE OT OOJIbIIeH CyMMBI K MEHBIIIEH B SKBUBAJICHTE
k nosutapy CIIA, BHe 3aBUCMMOCTH OT BaJIOThl CyMMBI CITICAHHUS.

B cmywae Bo3BpaTa cymmbl mpousBeneHHOW KaprouHoit omepamuu 10  MynbTHBATIOTHOM

Kaprouke/MuBectuimonHoit KapTouke (¢ MyJbTHBaMOTHOH (DyHKIMOHAJIBHOCTBIO), HEJOCTAIOIIAS

CyMMa, CIIMCaHHas B APYTOH BAIIOTE, 3a4UCISIETCS] HA TOT CUET, C KOTOPOI OBbUT IPON3BE/IEHO CIINCAHUE

HEJIOCTAIOMIEH CyMMBI, ¢ OJHOBPEMEHHOW KOHBEpTAllMel B BaIIOTy cyeTa 1Mo Kypcy oOMeHa BalioT,

YCTaHOBJIEHHOMY baHKOM Ha aTy BO3BpaTa.

B cayuyae HecoBmazeHus BamtoThl KapTouyHOH omepauuu HM C OAHOM M3 BallOT MyJbTHBAIIOTHOMN

Kaproukw/MuaBecTHIImOHHOM KapTouku (¢ MyIbTHBATIOTHOH (QYHKIIMOHATBFHOCTRIO), cymMmMa KapTouHoit

omepaluu cnucbiBaeTcs co cuera B USD.

IIpy 5TOM NPUOPUTETHOCTH CIUCAHUS B BAIOTE N0 MyJIbTUBANIOTHON KAapTOUKE YCTAHOBJICHA

cienyromumM oopazom: BaioTa Kaprounoit onepanuun USD — KZT — EUR — RUB.

IIpnopureTHOCTh cnMcaHuss B BaltoTe IO VIHBECTULMOHHOM KapTOYKE YCTAHOBJICHA CIEAYHOLIUM

obpazom:

Bamota Kaprounoii oneparnu USD — KZT — EUR — RUB — CNY— TRY— AED B 3aBHCHMOCTH

OT HAJIMYHUS CUETA.

[Ipn mepeBomax MeXIy cyeTaMHM KOHBEpTalUs OCYIIECTBIAETCS 10 Kypcy OOMEHa BallioThl,

YCTaHOBJICHHOMY baHKOM 1151 onepanuii Ha MOMEHT TepeBoja.

[Ipn nomonmHenun MynpTuBamorHON Kaproukw/MuBectuimonHoi Kaprouku (¢ MyJIbTUBaIIOTHOW

(DYHKIIMOHAJIBHOCTBIO) IEHBIH 3aYHCIIIIOTCS Ha CUET, COOTBETCTBYIOIIUI BAIIOTE B3HOCA.

[Ipn nomonmHenun MynpTuBamoTHOH Kaprouku/MHBecTnumonHoit Kaprouku (¢ MysbTHBaIIOTHON

(DYHKIIMOHAJIBHOCTHIO) B BAIIOTE, OTIMYHOW OT OCHOBHOW BAJIIOTHI BEJCHMS CUETa, 3a4MCIICHHUE

JICHEe)KHBIX CPEICTB MPOM3BOIUTCS IIOCIIE KOHBEPTAI[MH B OCHOBHYIO BaJIFOTY BEIEHHS CUeTa IO Kypcy

oOMeHa BaIioT, yCTAaHOBIEHHOMY baHKOM Ha #aTy MoCTyIIeHNs (PMHAHCOBOTO JIOKYMEHTA.

13.35. IIpoBeaeHre pacxoJHbIX KapTOUHbIX onepauuii no Kaprouke FreePay ¢ nenbio npoBeneHus miaTexeit
[0 TIOTAIICHHWI0 MHKPOKPEANTa/ pacCpouku/ 3aiiMa OCyIIeCTBIsAeTCS baHKOM B aBTOMAaTHYECKOM
pexxume. [Ipu 3ToM miatexu cnuceiBatoTcs yepe3 Cuer muaTtexHoi kapTouku KimeHTa Ha OCHOBaHHUHU
MOCTOSIHHOTO PACHOPSDKEHUSI OTIIPABUTEIS JICHET.

13.36. Brimyck [leTckoii KapTOYKH B 3JIEKTPOHHOM BHjE JMOO HA INIACTUKOBOM HOCHTEJIE OCYIIECTBIISETCS
ToIbKO B KauecTBe JlonmonHurtensHoi Kaprouku k ocHoBHOlM Kaprouke Pomurtens, u Ha ocHOBaHUU
npegocTaBieHHOro Pogurenem B baHk cOOTBETCTBYIOIIETO 3asBICHUS.

13.37. Ilpu HanoxxeHUn apecta Ha JIeHbI'M, Haxozsmuecs: Ha Cuere ruatexxHoi Kaproukn Pomurens, uinu
MPUOCTAHOBIEHUU PACXOAHBIX ONEpaluil MO TakoMy CueTy B COOTBETCTBHM ¢ JlelcTByromum
3aKOHOJATEILCTBOM — OTpaHW4YeHHs OyayT nericTBoBaTh 1 110 Jlerckoit Kaprouke.

13.38. Poaurens ycraHaBiauBaeT B MOOMIBHOM MPHIIOKEHHH Ha cBoe ycMorpenue mo Jlerckoit Kaprouke
JUMHUT pPacXOJOBaHMS/OTPAaHWYEHHE TI0 CyMME Ha pacxXxoJHbIE ONEpaluu 4Yepe3  Kacchl/
baHKoMaThl/TepMHUHAIIBI ¥ IEPEBOAHBIE ONEPALINY, @ TAK)KE Ha MIaTeKH B CeTH UHTEPHET.

13.39. Bemyck enosutHoii Kaprouku/J{eTckoii KapToukyd OCYyIIECTBISICTCS OTHOBPEMEHHO B 2 (IBYX)
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BamoTax (KZT, USD) ¢ BO3MO>KHOCTBIO ITOCIIEAYIOMIEr0 OTKPHITHSI KITMEHTY 10MOITHUTENBHBIX CHETOB B
octanpHbix 5 (matu) Bamortax (EUR, RUB, CNY, TRY, AED) B TeueHue cpoka NSHCTBHs TakKHX
KapTouex Ha OCHOBaHHM 3asiBICHUS HAa OTKPBITHUE JOMOJHHUTEIBHOTO CYeTa K MIIATEXHON KapTouke,
yrBepxnénnoi bankowm. ITpu atom mist lenosutHoit Kaproukw//lerckoit KapToukn ocHOBHO# BatoTon
BeJeHus cuera sBisierca KZT.

13.40. Jleno3utHast KapTouka npuBs3aHa OZHOBPEMEHHO KO BCEM CUETaM, OTKPBIBAEMBIM IIPH €€ BEIITYCKE, U
M03BOJISIET MOMEHTANIBHO 0€3 KOHBEPTalWH IPH HATMIUN HEOOXOIUMON CyMMBI Ha COOTBETCTBYIOILIEM
cyeTe chuchiBaTh cyMMy KapTouHOW omepauuu B BajlioTe, coBmajarouieil ¢ Bamoroil Kaprounoil
OTIeparyy.

13.41. Tlpn HEmZOCTaTOYHOCTH WM OTCYTCTBHH CPEIACTB Ha cueTe I clucaHui B Bamore KapTodHoif
onepauuu no JlenmosutHoit Kaprouke, HemocTaromas cyMMa MEPEKpPBIBAETCS C JAPYroro cuera c
OJIHOBPEMEHHOW KOHBepTalued cyMMbl B BamtoTe KapTouHoi omepamuu mo Kypcy, YCTaHOBICHHOMY
bankom Ha naTy mpoBeneHUs Takoi onepanuu. [Ipu 3TOM NPHOPUTETHOCTH CIUCAHUS B BAJTIOTE CUETOB
YCTaHOBJICHA CJIEYIOIINM 00pa3oM (IpH HAIMYMK COOTBETCTBYIOIINX BAJIIOT):

KZT - USD - EUR - RUB —» CNY— TRY— AED;
USD —» KZT - EUR - RUB —» CNY— TRY— AED;
EUR —» KZT - USD - RUB —» CNY— TRY— AED;
RUB —» KZT - USD —» EUR — CNY— TRY— AED;
CNY — KZT - USD —» EUR - RUB— TRY— AED;
TRY —» KZT —- USD —- EUR — RUB— CNY— AED;
AED — KZT - USD - EUR - RUB - CNY— TRY.

13.42. B ciyuae HecoBnaseHHs BadroThl KapTodHO# omepanyuy HU ¢ OAHON W3 BAIIOT c4eToB 1o Kaprouke,
cymma Kaprounoit ommepanuu criuceiBaerces co caeta B USD. Bamtora tpanzakuuu USD — KZT — EUR
— RUB —» CNY—> TRY— AED. Ilpum mnepeBomax Mexay cdeTaMd KapTOuku KOHBepTAIHs
OCYIIECTBIIIETCS IO KypCy INPOJakKy/ MOKYIKH BAJIOTHI, yCTAaHOBICHHOMY baHkoM 1uisi omeparmii Ha
MOMEHT NepeBOa.

13.43. Brigaya HanmuHbIX neHer co CueToB miuaresxHoi kaprouku B Baore CNY/TRY/AED He noctymnHsl B
¢dunmanax/ ornenenusix banka.

13.44. B ciydasix OTCYTCTBHS/OT3bIBA IOCTOSIHHOTO DPAacCIOPSDKEHHs OTIPAaBUTENs AeHer mo Jleno3utHoi
Kaprouke (1a nononHenue Biiiaga/nepeBo s npoBeaeHus onepanuii mo Kaprouke) ocyIiecTBiseTcs
aBTOMaTrHdyeckoe OnokupoBaHue Cuera C TOCIEAYIONIMM €ro 3aKPBITHEM COTJIACHO BHYTPEHHEMY
JIOKyMEHTY, PEriaMeHTHPYIONIEMy paBHiIa OTKPBITUS, BEACHHS U 3aKPBITHS CYETOB (PU3UUECKUX JIHLI.

13.45. B cinyuae HaloXeHMs apecTa Ha JEHbIW B Ipefeiax yCTaHOBJICHHOI'O pa3Mepa 3allpelieHHs
MOJIb30BAHUS ICHbramMu, Haxozsmuecs Ha Cuére ¢ miatéxHoi kaproukoi (JenosutHoit Kaproukn), u
(vnM) TpU TPHOCTAHOBJIEHHM pacXoAHBIX omnepauuii mo Cuéry mumatexHoi kaprouku (/lemozmTHOH
Kaproukn) B coorBercTBMM C JIeHCTBYIOIIMM 3aKOHOJATENHGCTBOM IOCTOSHHOE PAaCIOpSDKEHHE
OTIIPABUTEJIA ACHET HE MOXKET ObITh baHKOM HCTIONHEHO.

13.46. Bamota Freedom oTkpbIBaeTCs B BHIC JOMONHUTEIBHON BATOTHI MIPH BBIyCKe MyIbTHBAIIOTHOM
w/unu JlenozutHoit Kaprouku cornacHo yciioBusiM 0aHKOBCKOTO MPOAYKTa «IHBECTHUIIMOHHAS BaJIIOTa
Freedom».

13.47. Tlpu npoBenennn KimeHTOM pacxoiHOH omnepaliuy o0uias JOCTYIHAsS CyMMa Ha cueTax IUIATeKHOU
KapTOuKH (MyJIbTHBAITIOTHON W ISMMO3UTHON) PACCUMTRIBACTCSI ¢ yueToM Bamroter Freedom.

13.48. IIpHopUTETHOCTD CITMCAHUS B BAIIOTE CUETOB IUIATEXHOM KapTOUYKH (MYJIbTHBAJIIOTHON 1 IETIO3UTHOM)
YCTaHOBJICHA CJIEIYIOINM 00pa3oM (IIpH HAJTMYUH COOTBETCTBYIOIIMX BAJIOT):

KZT - USD - EUR - RUB —» CNY— TRY— AED— Freedom;
USD —» KZT - EUR - RUB — CNY— TRY— AED— Freedom;
EUR —» KZT - USD — RUB —» CNY— TRY— AED— Freedom;
RUB —» KZT - USD —» EUR — CNY— TRY— AED— Freedom;
CNY — KZT - USD —» EUR - RUB— TRY— AED— Freedom;
TRY — KZT - USD - EUR - RUB— CNY— AED— Freedom;
AED —» KZT - USD — EUR — RUB — CNY— TRY — Freedom;
Freedom - KZT — USD —» EUR - RUB - CNY— TRY— AED.

13.49. B ciiyuae HecoBmaaeHHs BaIOTHI KapToyHO# omepaiuu HE ¢ OAHOW u3 BamOT CUYETOB MIaTEKHOMN
KapTOUKH (MYJIbTHBIIOTHON M NIEMO3WUTHOMN), cymMmMa KapTodHO# omeparuu CIUChIBaeTCsS CO cueTa B
USD. Ilpu 5TOM NpUOPHUTETHOCTH CIIMCAHMUS B BAIIOTE CYETOB YCTAHOBJICHA CJICAYIOLIIMM 00pa3oM:
Bamota tpan3akuuu USD — KZT — EUR —- RUB — CNY— TRY— AED— Freedom.

13.50. bank BeIaeT u3rotoBieHHyto Kaprouky:

1) nenmocpeactenno Jepxatento Kaprouku;

2) win J[loBepenHomy ummiy [lepkarens Kaprouku, neHCTBYIOIIEMYy Ha OCHOBAaHHH BBIJAHHOM
JHepxarenem Kaprouku HoTapuaabHO 3aBEPEHHON JOBEPEHHOCTH;

3) WiIM OTBETCTBEHHOMY pPabOTHHKY OpraHH3alMH, ICHCTBYIOIIEMY Ha OCHOBAHHH [JOBEPCHHOCTH
KnuenTta, sBmstomerocs paOOTHHKOM OpraHM3alii, 3aBEPCHHON MOINMUCHIO PYKOBOIWUTENS U
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NeyaThio OpraHu3alny;

4) wunu ymoJHOMOYEHHOMY JIHILY, Yka3aHHOMY Jlepskatenem KapTrouku B 3asBIeHHH HA OTKPBITHE CUETA,
C YKa3aHHEM KOJa IOJTBEP)KICHUs, HAIIPABIEHHOr0 baHKOM YIOJIHOMOYEHHOMY JIMILY 110 HOMEpY
teneona SMS-coobieHHEM.

5) Popureno unu JloBepeHHoMy niiy Pogurens, eHCTBYOIIEMY Ha OCHOBaHHH BbIIaHHOU PoauTenem
HOTapHaJIbHO 3aBEPECHHON TOBEPEHHOCTH B paMKax OaHKOBCKOTO mpoaykTa «Jlerckas Kaprodkay.

13.51. IIpu nonyuenun Kaproukn epxxarens KapTouku mmu ero J[oBepeHHOE JHIO, WA OTBETCTBEHHBIN
pabOTHHK OpraHM3aIlMM PacIUChIBAETCS Ha NOKyMeHTe baHka, CBUIETEIBCTBYIOMIEM O €€ MOIYICHHH.
ITpn nomydernn KapTouky yroITHOMOYEHHBIM JINIIOM IIPEIOCTABICHNE YIIOJTHOMOUYCHHBIM TUIIOM baHky
KOJla TTOATBEPIKACHHS, HaPaBJICHHOT0 baHKOM yIOJIHOMOYEHHOMY JIMIy 10 HoMepy TenedoHa SMS-
cOO0O0IIeHNeM, CBHIETENBCTBYET O TTONTydeHnn Kaprouku.

13.52. Omurenr, B nensix [1OJJ/OT no Beimaun KapToukn oCyIIecTBIsIET HAANEKAUIYI0 HACHTHOUKALMIO U
MPOBEPKY MHOCTpPAHIIA U JIMIa 0e3 TpakJaHCTBa B COOTBETCTBUH ¢ [IpaBmiiaMu BHYTpEHHEr0 KOHTPOJIA
B 1IEJIAX MPOTHUBOJCHCTBHS JieTann3aluu (OTMBIBAHUIO) JJOXOJOB, TTOJNYYEHHBIX NPECTYIHBIM MyTEM, H
(UHAHCHPOBAHWIO Teppopu3Ma U  (UHAHCUPOBAHHIO PACHPOCTPAHEHUsI OPYXKHS MacCOBOTO
YHHUYTOXEHUS, yCTaHABIMBAET TPEOOBAHMS K TPEAOCTABISIEMBIM HMH JJOKYMEHTaM, ONIPEAEIISIeT YCIOBHS
BBIITYCKA M MCIIOJIb30BaHMUS IUIATEKHBIX KapTOYEK.

13.53. Ilpn nomyuyennn Kaprtoukn ymosHOMO4eHHBIM junoM Jlepkatens KapToukm maer cBoe cormacue
YIIOJTHOMOYEHHOMY JIMITy Ha paclpoCTpaHEHUE U pasrianieHue HHGOPMaIy B OTHOIIEHNH KapTodkw.
Hepxarens KapTouky 03HaKOMIIEH | cOTJIaceH ¢ MOpsAaKoM Bbaun bankom Kaproukn Ha duznaeckom
HocHTese (TIacTHKa) YIOJTHOMOYSHHOMY JIMIY, @ UMEHHO C TeM, 4To Bblnada KapTouku ocymiecTBiseTcs
BbankoMm mocie momydeHuss baHKOM OT yIOJHOMOYEHHOTO JIMIA KOJA MOATBEPKICHHS, HAIPABICHHOTO
baHkoM yrmoHOMOYEHHOMY JIHIy 110 HOMepy TeaedoHa SMS-coobiieHreM.

13.54. B ciyuae HesiBku Jlepxarens Kaprouku B bank aist nonmyuennst Kaprouku B cpok 6oinee 6 (Illectn)
KaJCHJapHBIX MECALEB CO JHS MPENOCTaBlICHHUs 3asBICHUA HAa OTKPBHITHE cyeTa, baHK ocCymiecTBiIseT
yunuroxenue Kaprouku. Ilpum sTtom kommccus banka 3a BbIyck M oOciyxuBanue Kaprouku He
BO3BpAIIACTCS.

13.55. KopnoparuHas riatéxnas Kaprouka npegHazHaueHa jjisi:

-OIUTaThl PAcXOJIOB, CBSI3aHHBIX C OCHOBHOW AEATEIHHOCTHIO IOPHIMYECKUX JIMI U MHIUBHIYAJIBHBIX
npeanpuHUMarenei (GU3NUECKHX JINI, OCYIIECTBISIONINX IIPEeIIPHHIMATEIILCKYIO AESTEIbHOCT 03
00pa3oBaHUs IOPUANIECKOTO NHIa) (Hanee — Kommanns):

-KOMaHJJMPOBOYHBIX U MPEJICTABUTENbCKUX pacxo 0B Kommnanum;

-XO3SINCTBEHHBIX M HAKJIAaIHBIX pacxonoB Kommanuy;

-TPaHCIIOPTHHIX pacxonos Komnanuwy;

-1epeBojia CyMMbl MHUKPOKpEANTA, BBIIAHHONW MHKPO(GHHAHCOBOW OpraHm3aldeil B IOJIb3y CBOETro
3aemiuKa ((husmdgeckoro yuia), Ha ero Cyer ruaTexHo# kapToukn baHka (B paMKax KpeIuTOBaHHsI
3aeMILIKa MUKPO(HUHAHCOBOW OpraHu3aluei).

13.56. KoprnioparuHast miatéxHass KapTouka BBIMYCKAeTCS C KCIOJIb30BAHHEM OJHOIO M3 CJICIYROLIHX
KaHaJIOB NPEIOCTaBICHHUS YCIIyT:

a) uepe3 ¢punman/otnenenve banka;

6) mocpeIcTBOM yJaJEHHBIX KaHATOB 00CITy>KUBAHUS, B TOM YHCIIe MOOMIBHOTO IPHIIOKEHHUS.
KopnoparuBras mnarexxsast Kaprouka MoxeT OBITh BBINYIIEHA C MPUBI3KOW Kak K JEHCTBYIOIIEMY
TEKYIIEMY CUETy IOPHAMYECKOrO JINIA, OTKPHITOMY B baHKe, Tak M ¢ OTKPBITHEM HOBOT'O TEKYILIETO
CYeTa I0PUANYECKOTO JINIA.

CTATHS 14. TEXHUYECKHWM (HEPA3PEIIEHHBIN) OBEPIPA®T

14.1. Tonymennsiit Kimmentom/Jlepxarenem Kaproukn OBepapadT MOMIEKUT HEMEIJIEHHOMY TOTAIIEHUIO
KnuenTtom.

14.2.B cnyuae ponymenus Kiumenrom/[lepkarenem Kaproukn Osepapadra, bank ocymiecTsisier
OmoxupoBanne KapToukn B COOTBETCTBHH ¢ HacTosmmMu OOmmMu ycrmoBusaMu. KaxIaeld cirydait
nomymienus Kimentom/Iepxatenem Kaprouku Oepapadra cuuTaetcst CyNIECTBCHHBIM HApyIICHHEM
ycroBuid 00cy)uBaHuss KapTouku 1 MOKET MPUBECTHU K PACTOPIKEHUIO JICIIOBBIX OTHOIICHUH ¢ BaHKkoM.
Knuent/[Aepxarens Kaprouku o6s3yercst He ponyckath OBepapadT, KOHTPOIUPYsSI PACXOJJOBAHHE JICHET
no CueTy mIaTeKHOM KapTOUKH W YUMTHIBasi cymMMy Komuccuu baHka npu coBepiieHun KapTodyHbix
onepauui.

14.3.C momeHnTa oOpazoBanust 000i 3anomkenHocTn Kinenra nepen bankoMm aeHbru, mocTynaromue Ha
Cuer/CueT IUIaTe)KHOM KapTOYKH, HANpaBJIAIOTCS Ha IOralleHHe OOIIeH CyMMBI 3aJ0JDKEHHOCTH MO
OBepapadTy Ha TEKyIIyI0 AaTy, 3a HCKIIOYCHHEM AIMMEHTOB, MOCOOMH, COIMAIbHBIX BBHIIUIAT U
€MHOBPEMEHHBIX NEHCUOHHBIX BBIIUIAT Ul YJIYYIICHUS >KUIMILHBIX yCJIOBUH, KOTOpblE UMEIOTCS Ha
CHeHaNbHBIX OAHKOBCKHX CUCTAX.

14.4.B cnyuyae HemocraTtouyHocTH aeHer Ha Cdere/Cuere IIaTe)KHOW KapTOYKH B BAIOTE, ¢ KOTOPOU
MIOJUTeXKHT CIIHCaHue 3aa0iDKeHHocTH 1o OBeprapadry, baHk BmpaBe KOHBEpTHPOBATH HEOOXOIMMEIHA
9KBUBAJICHT CYMMBI 33JJ0/DKeHHOCTH co Cuera/Cyera IuIaTéXHOM KapTOUKH B APYTOH BAJIIOTE, U CIIMCATh
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CyMMy 3a10ipKeHHOCTH. KoHBepTalust mpon3Boaurcs 1o PeiHOUHOMY Kypcy 0OMeHa BaIOTHI.

145.B cnyuae ecnn cymma Ha Cuere/Cyere IUIaTEKHOH KAapTOYKM HEJOCTAaTOYHA ISl IOTAlICHUs
3agomkeHHocTH 1o OBepapadty, baHk BrpaBe Mo cOOCTBEHHOMY YCMOTPEHHWIO B3BICKHBAaTh CYMMBI
3ano/pkeHHOCTH KineHta B cooTBeTcTBUM € [leHiCTBYIOIUM 3aKOHOAATENLCTBOM, B TOM UHUCIIE IIyTeM
0eccIopHOT0 CIIMCAaHUs CYMMBI 33/I0JDKEHHOCTH € JIt00bIX CueToB/CYeToB MIaTe)XKHON KapTOYKH/CYETOB,
OTKPBITHIX B JIFOOBIX 0aHKaX, B TOM 4Hcie ¢ Opokepckoro cuera KimeHTa B cirydae HaIM4IHS JOCTYITHOTO
ocTaTka Ha OPOKEPCKOM CUETe, 33 HCKIIOUEHNEM JEHET, KOTOphbIe MMeroTCsl Ha CIeanbHbIX CYeTax.

CTATbBS 15. IPABUJIA TIOJIb30BAHUSA KAPTOUKON
§ 1 HOPAJOK BBIJAYN U XPAHEHUSA KAPTOYKHN

15.1. [Ipu noryaenun Kaprouku epxatens Kaproukn 00s3aH paciucaThCs B CIIEIHAIBEHO MPETyCMOTPEHHOM
JUISL 9TOTO ToJie Ha 000pOoTHOW cTopoHe KapToukw.

15.2.T1o xenannto Knuenra mo Cu€ry miaTe)XHOHW KapTOYKM MOXKET OBITh BbINMyINeHa JlOMONHHUTENbHAs
Kaprouka, ohopmieHHas Ha UM JIFOOOTO JIKIA, YKa3aHHOTO KIIMEHTOM B COOTBETCTBYIOIIEM 3asIBJICHUH
(Ipy  yCIOBUM IPEIOCTaBIEHUS TAaKUM JIMIOM BCEX JOKYMEHTOB, NPEIYyCMOTPEHHBIX HACTOALINMHU
OOumMH yCcIoBHAMH, U B cilydae, ecnu BhITyck JlomomHurensHoi KapTouku ykazaHHOMy nHuny He
MIPOTUBOPEUUT J[eHCTBYIOIIEMY 3aKOHOIATEIbCTBY, BHYyTPEHHUM TOKyMeHTaM baHka).

15.3. KnueHT KOHTpoJMMpyeT W HeceT MHONHYI0 (MHAHCOBYIO OTBETCTBEHHOCTh 3a pacxonsl Jleprkarerneif
JononaurensHpx KapTodek, oCyInecTBIEHHBIX ¢ NCTIONb30BaHueM JlomonanTenpHbIx Kaproyek.

15.4.Tlepenaua KapToukn TpeThbUM JIMIAM B TOJIb30BAHUE MM B KadecTBe 3aiora 3ampemaercs. Kaprouka,
IpebIBICHHAS HEYIIOJTHOMOYCHHBIM JIULIOM, ITOUISKUT U3BSTHIO.

15.5. Ha oboportHoii ctopore Kaprouku (3a uckimrouenneM BuptyanpHoit KapToukn) pa3smenicHa MarHUTHAS
1oJioca ¢ 3aK0JJMpPOBaHHON Ha Hell nHpopmaruell. He nomyckarorcst Bo3aeiicTBus Ha KapTouky 006X
HeOJaronpusaTHBIX (aKTOPOB, KOTOPhIE MOTYT TOBPEAWTH 3alKCh Ha HOCHUTENe WH(OpMAalWU M, Kak
CIIEJICTBHE, NPUBECTH K HEBO3MOXKHOCTH IpoBeneHHA KapTodyHbIX omepanuii ¢ HCIHOIb30BaHUEM
Kaprouku. Ilpumepom Takux HeOIaronpusTHBIX (AKTOPOB MOTYT OBITH 3JEKTPOMArHUTHBIC MOJIS
(HaxosxaeHue BOJIM3M ¢ HAMAarHMYCHHBIMH WM COJICP)KAIlUMU MarHUThl PeIMETaMK), MEXaHUYEeCKUE
MOBPEXCHUS (LIapanuHbl, 3arpsI3HEHNUS, IEPErpeB, NPsIMOe T0NaJaHie COTHEYHBIX JIy4ueil) U Ipyroe.

15.6. Ha mmueBoii cropone Kaprouku pasMerieHa MHTETrpajbHAs MHUKpPOCXeMa C 3aKOJMPOBAHHOW Ha HeH
nHpopmanmeid. IHTerpasibHasi MUKpOCXeMa HE MOAJAaeTCsS BO3ACHCTBUIO JIEKTPOMArHUTHBIX MOJEH U
aTMOC(EPHBIM BIMSHUSIM.

15.7.baHk He HeceT OTBETCTBEHHOCTh 3a IIOBPSXKIEHUs, NpHIMHEHHbIe KapTouke B pesynbrare
UCIIONIb30BaHMs B baHkoMaTax n Ipyrux 3J1eKTpOHHO-MEXaHWYECKUX YCTPOICTBaXx.

15.8. Bupryansnas Kaprouka otnuuaercst ot npyrux Kaprodek no ¢opme, He mmeet rosorpaMMbl CHCTEMBI
TUTATEKHBIX KapTOYeK, a TAK)KE€ MAarHUTHOW MOJIOCH M HHTETPAJIbHON MUKPOCXEMBI.

15.9. lepxatens KapTouku 00s3aH 00ecHeuuTh Hauiexkaiiee xpaHeHue KapTouku B MECTax M CIOCOOOM,
HCKITIOYAIOIIMMHU BO3MOXHOCTh HECAaHKI[HOHHPOBAHHOTO JIOCTYTIA/UCTIONb30BaHH €€ TPETHbUMH JIUI[AMH.

15.10. [lepartenp Kaprouku nmpuHHMaeT Ha ce0sl BCe PUCKH, CBSI3aHHBIC C HCIOIb30BanneM KapTouku, B TOM
YuClie B CBSI3M C HECAHKIMOHMPOBAHHBIM A0CTyrnoM K KapTouke /MCIONIb30BaHHEM TPEThUX JIMIL
Kaprtouku W/unm HHpOpMaLNH, cozeprkamieincs B Brimucke, u/unu WHOM
nH(pOopMaMK/KOpPECHOHICHIINH, TTpeTHa3HaueHHOH auist epskarens Kaproukwy;

15.11. Kaprouka sBisiercst coocTBeHHOCThI0 banka u Bbmaercst Jepskaremo Kaproukm, neiicTByromemy B
Ka4yecTBE yHNOJIHOMOYEHHOro HpejcraBuTens KimeHTa, TONBKO Kak CpPeICTBO JOCTyNa K JAEHbraM Ha
Cuere mIaTe)KHOU KapTOUKH.

15.12. lo Bemycka Kaproukw/[lonmonantensrHoit  Kaproukn bank —ocymiecTBisieT  MepONPHSATHS,
HeoOXoauMBbIe ISl MCTIOMHEHHsI TpeOoBaHmii 3axoHomarenscTBa PK B o6mactu T1IO//®T B uactu
MIPOBEICHUS HaJIekallel MpoBepkH 1 uaeHTuGukannu Knnenrta/Jlepxarens KapTouku B COOTBETCTBUH
¢ [Ipasunamu BHyTpeHHero KOHTpOA B neisix [IO/DT u puHaHCHPOBAHUIO PACTIPOCTPAHEHUS OPY KU
MacCOBOTO YHUYITOXKEHHUS.

§ 2 IUH-KOJ

15.13. HUcknrouen;

15.14. lepxarens Kaprouku nomken npucsonts [1MH-kox mocpencrsom Cucrems 1IbO/bankomara.

15.15. [TMH-kox He U3BecTeH paboTHUKAaM baHka 1 He 10JUIeXKUT pasrialieHuo 1/ mim nepenade Jlepxkarenem
Kaprouku tperbum snmam. Jlepxarens Kaproukn obecneunBaer cexperHocts [IMH-kona B Teuenue
BCEro BpEMEHH HCIob30BaHusa KapTouku.

15.16. lepxarens Kaproukm MokeT 1O cBOeMy YyCMOTpEHHMIO U3MeHUTh jaeiictBytommii [IMH-kon
nmocpenactBoM bankomara banka mnum B Cucteme JIBO Ha HOBBIM ueThlpex3Haunbii [IMH-xox, mpu
YCIIOBUH MPEAOCTAaBICHNS JaHHOH ycinyru bankoM. PekoMeHayeTcst Ipuaep KuBaThCs yKa3aHHBIX HIDKE
npaBwmI 1y1s1 obecnieuenus cekperHoctu [IMH-kona:

1) B ciayuae ecnm ITMH-kox 3anucan rae-nmu6o depxkarenem Kaproukn, To cienyer xpanuts KapTouky
U 3aITUCh Pa3ZIeIbHO;
2) He MO3BOJATH KOMY-THOO BHICTh HAaOWMpaeMyr Ha KIaBHATYPE OJIICKTPOHHOTO YCTPOWCTBA
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komOuHanuto nugp [MMH- koxa;

3) mpu U3MEHEHHH MO CBOEMY YCMOTpeHHio AeicTyromero [IMH-koqa Ha HOBBIA HE HUCMOIB30BATH
KOMOMHAIIMH, COCTOSIIME M3 MOBTOPSIOMMXCS (Harmpumep, 7777) WM MOCIEIOBAaTEIbHO WITYLIHX
(manpumep, 1234) nudp, a Tarke cocrosmue u3 nudp natel poxxaeHus lepxkarens Kaprouku.

15.17. Ilpn HaGope IIMH-koma mudpsl Ha AucmiIee JIEKTPOHHBIX YCTPOMCTB BBICBEUMBAIOTCS B BHE

YCIIOBHBIX 3HAaKoOB. BaxkHo He momyckaTh ommubOok mpu Habope [IMH-koma. B cimywae ecmu Tpu pasa

noapsiz (¢ TF00BIM BPEMEHHBIM IPOMEKYTKOM, TIPH MTOJIb30BAaHUU OAHUM WM PA3HBIMH 3JIEKTPOHHBIMH

ycTpolicTBamMn) Habupaics HenpaBuwibHbI [IMH- kxox, TO mpu nommymeHn: YeTBepTOi OMIHOKA MOIPST

Bank 6nokupyer Kaprouxy. KimeHT nmoHuMaeT u cornamaercs ¢ TeM, 9To ero Kaprouka mMoxeT OBITh

3anmepxana bankomaroMm wim MoxeT ObiTh u3biATa IITC mam [IBH mo BhIsicCHEHHsS mpuYWH BBOIA

HekoppekTHoro BBoaa [IMH-koxa.

15.18. Bce omepauny, NIpOM3BOJMMBIE C HCHOJNB30BAHUEM O3JIEKTPOHHBIX YCTPOWCTB M HOATBEpPKIaeMble

Habopom [IMH-kona, paccMaTtpuBaroTes, Kak coBepuieHHble [lepxkarenem Kaprouku.

15.19. B ciiyuae ecnu [IMH-kon 6611 3a06IT, Jlepxarens KapToukn umeer Bo3moxHocTh cMeHuTh [TMH-Kk0A
nocpeactBoM MoGibpHOTO MpuiokeHns /bankomara.

§ 3 MOJIb3OBAHUE KAPTOYKOM

15.20. JIns mpoBenenus Kaprounsx oneparmii epskatens Kaprouku npenpssiser Kaprouky xaccupy IITC
win [IBH mmbo npousBoaut aefictBus ¢ nomomnipio bankoMaTa B pexnMe caMooOCIyKHBaHHS, JINOO
ocymecTBisieT KapTouHble onepaniy HHBIM CIIOcOOOM C UCTIONh30BaHUEM PEKBH3NTOB KapToukny.

15.21. Kaccup BnpaBe notpeboBats y Jlepxarens KapToukn JOKyMEHT, yIOCTOBEPSIIOLINI €T0 TMIHOCTD. [Ipu
OTCYTCTBUH JOKYMEHTa KacCHp BIIpaBe 0TKa3aTh [leprkaTenro KapTouky B IpoBEAEHNH ONepanny.

15.22. Kaccup, npunss Kaprouky, mis ABtopuzanuu KaprodyHoil onepanuy HampaBisieT 3anpoc B baHk ¢
nomoteio POS- tepmunuana. Kaccup momemnnaer KapTtouky B cuuThiBaromiee yctpoiicteo POS-
TepMHHaNa, HaOupaeT Ha KiaBHaType CyMMmy omnepanuu. Kaccup MokeT npeliokuth Jlepikareinto
Kaprouku noarsepauts omeparuio myteM Habopa [IMH-kxonma Ha crenumanbHOH KiaBHAType. 3aIpoc
noctynaeT B baHk mo xaHanmam omepaTHBHOM cBs3U. [Ipu mocratounoctu neHer Ha CueTe MIaTeXKHOM
kapTouku W Habope mpaswibHOro [IMH-koma (B cimyuae ecnu HaGop I[IMH-koma ocymiecTBisics
Hepxarenem KapTtoukn) pacneuaTsiBaeTcsi 4K B JIByX 3K3EMIUIIpaX, MOATBEPXKIAIONINN COBEPIICHHE
ormeparu. Kaccup Bpywaer Jlepxaremo KapTOYKM OJWH JK3eMIULip deka. [lpm mposenenun
aBTOpU3alMU OECKOHTAaKTHBIM MetonoM, 3ampoc [IMH-koma w mogmmen Kaccupom Mosker ObITh
ONIIMOHANBEHEIM (3aBHCUT OT HacTpoek POS-tepmuHama OGaHkOM-3kBadiepom). [epxarens Kaptouku
MpOBEpsieT NMPAaBWILHOCTh JAHHBIX, YKa3aHHbIX B 4eKe. B 3aBHCHMOCTH OT NPUHATONW TEXHOJIOTHH
pacrieyaTaHHBIH Y€K MOXKET 3aBepsAThcs noanucsamu Jlepsxkarens Kaproduku u kaccupa.

15.23. Ha6op npasunsHoro ITMH-koaa w/unu moanuch ot umenu Jlepskatens KapTouku Ha Yekax sIBISIOTCS
nopyuenueMm [epxarens Kaprouku Ha usbarue [lener co Cuera

15.24. Kaccup BrpaBe yaepkuBath KapTouky 10 BBISICHEHHS OOCTOSATEILCTB, MPELYyCMOTPEHHBIX OOmmMu
YCIIOBHSAMH, M B ClIydae BO3HHKHOBEHHS MOJIO3pEHHH B OTHOLIEHWH KIiHMeHTa WM MPOBOIUMBIX UM
oTepanuii COrJIacHO BHyTPEHHHUM J0KyMeHTaM baHka.

15.25. Hacrosimum bank u KiueHT cornamarorcs, 4to oruiata c4etoB 1o KapTouHbIM omnepanusim,
npousBeneHHbIM Jlepkarenem KapTouku, Mpou3BOANTCS TMOCPEACTBOM OecCOpHOTO U3bATH baHkom
co Cuera IuIaTeXHOW KapTOYKM HEOOXOAMMON CyMMBI Ha OcHOBaHMM OOIIMX yCIOBHH M 0e3 KaKoro-
100 JONOHUTENBHOTO cornacust KineHra, 3a MCKIII0YeHHEM TOCOOMH 1 COLMAIbHBIX BBITUIAT, KOTOPhIE
MMEIOTCS Ha CIEeNaIbHBIX OaHKOBCKHX CUETaX.

15.26. lepxarens Kaprouku B HOJIHOM 00beMe HECET OTBETCTBEHHOCTD 33 00ECIIEYeHHE COXPAHHOCTH CBOEH
Kaproukn, a Takke koHpuAeHNHMaIbHOCTH ee pekBu3utToB (PUO Jlepxkarens Kaprouku, HOMEp
Kaprouku, cpok neiictsust Kaproukun, CVV/CVC-kona, apyroe).

15.27. bank nepeBoaut JeHbru co CueTa IJIATEKHON KapTO4KH B MOJb3y beHeduumapa Ha OCHOBaHUH
MUCBMEHHOTO 3asBieHns KimeHTa Ha mepeBox DIEKTPOHHOTO JIOKYMEHTA/IIATEKHOTO JOKyMEHTa
benedurmapa, nocrymusiiero B bank, B cpok He mo3mHee 3 (Tpex) paboumx AHEH CO AHS MOAAYH
mUcbMeHHOro  3asBieHuss Kmmenta B bank wimm  momydenms  bankom — DJIEKTpOHHOTO
JIOKyMEHTa/IIaTeXXHOTo IoKyMeHTa benedunmapa.

15.28. Ilo Kaprounoit omnepaunu, uHHIUKMpoBaHHONH Kimenrom//lepxatenem Kaprouku/YvacTHHKOM
CucteMbl IJIaTeXHBIX KapTouek, baHk BrpaBe Ha Cuere IJIaTe)XHON KapTOYKH OJIOKMPOBATh JAEHBIH Ha
cymMy ABropuzaiMu (C YY4E€TOM KOMHCCHOHHOIO BO3HarpakaeHus baHka) 10 ToirydeHUs
MNOATBEPXKIAIOIIMX JOKYMEHTOB 1O mpoBeaeHHoN Kaprounoit onepauuu. Ilpu sTtoM cymwmbl,
3a0sI0kMpoBaHHbIe Ha CYeTe IUIaTe)KHOM KapTOYKH, MOTYT OBITh CIIMCaHbl baHKOM, B TOM 4YHCIIe U IOCIIEe
nonydeHns: bankom 3asBrnenns o 61okupoBanny Kaprouxw.

15.29. KineHT 00s13yeTcst 0€3yCIIOBHO paCcCUNTHIBATHCS 110 KapTOUHBIM OIIEpaIiusim:

1) nmoarBepkaeHHBIM HaGopoM npaBmibHOro ITMH-koxa v/ nmoanuceio depxarens Kaproukw;

2) mpOBenEHHBIM C HUCIOIb30BAaHUEM YnIa HU3NUCCKOI KapTOYKU (KOHTAKTHBIM HIIM OECKOHTAKTHBIM
METOJIOM);

3) mpoBenEHHBIM MO TOKEHY (TOKEH CO3[aeTcs MOCPEACTBOM moaTBepxkacHus epxarenem Kaprouku
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oxHopaszoBoro OTP-maposnsi, ornpaBneHHoro baHkoM Ha HOMep ero MOOHJIBHOTO TelledoHa,
3aperucTpUPOBAHHOIO B cucTeMe banka);

4) npoBen€HHBIM MyTEM YyKa3aHHS pPEKBH3UTOB KapToukM W/WIM NOATBEPKICHHBIM HabOpOM
npasuwibHoro CVV/CVC-koxa/maposst 3D Secure/SMS-coo0iieHust ¢ mapoeM WK 0JHOPa30BbIM
KoAoM 1ipu cosepiueHnu Kaprounsix onepanuii B CeTu HHTEpHET.

Kaprounsie omepamuu OyIoyT CUMTAaThCsl NEHCTBHTENBHBIMH B CilIydae, eciu baHKy He MOCTYyMHIO
3asBJI€HHE O OJOKMPOBAHUHM WM aHHYJIHpoBaHUK KapTouku 10 MX coBepIueHHs.

15.30. IIpn Hanmmumm Bo3paxkeHWi 1Mo mpoBeneHHOW KapTounoit omepannu Kmment/depxarens Kaprouxu
BIIpaBe B TeueHHE 35 (TpUALATH IATH) KaJCHIAPHBIX JHEW co THs coBepmieHus KapTouHoil omeparum
IpenbsIBUTh baHKy MPETEH3MIO 10 HEl ¢ MPIIIOKEHNEM UMEIOIINXCS IOKYMEHTOB.

15.31. B caywae oGocHoBaHHOCTH TmipereH3un Kimenra/[lepxatens Kaproukm bamk Ha ocHOBaHHH
MIPOBEIEHHOT0 paccieIoBaHus, B CPOK, IpeaycMoTpeHHbI MIIC, MOKET OTMEHUTH COOTBETCTBYIOLIYIO
KapTounyto onepariuto, eciiu Takas OTMEHA BO3MOXKHA.

15.32. B ciyuae orMmeHsbl npousBeieHHON KaproyHoii oneparun baHk 3a4uciiseT Ha COOTBETCTBYIOIIMH CUET
JIeHbI'H, BO3BpallaeMble benedunnapom, no Mepe u B cymme ux nocryruieHus B bank. IIpu atom daxr
BO3MEILEHHUS JCHEI Ha COOTBETCTBYIOIIMI TeKyIMi cuéT (mpu oTMeHe mpousBenéHHoN Kaprounoit
orepalyu) MoATBEPKAaeT UconHeHHe bankom o00s3atenseTB nepen Kimmenrom/Jepxarenem Kaprouku.
Komuccus, ynepxannas bankom o npoussenénnoi (B bankomarax 6aHka-sKkBaiiepa Ha/BHE TEPPUTOPUH
PK) Kaprounoii omepanuu, B TOM 4YuClie B pamMKax cropHod KapTowHoil omepanwu, HE TOIJICKUT
Bo3Bpary Kimenry//Iepxarento KapTouku mo Takoif omepanuu.

15.33. Bamoroii pacuetoB banka ¢ MIIC sBustotest mommmapsl CIIA u tenre. Cymma KapTounoit oneparim,
OCYLIECTBJIEHHOM B BaJIOTe, OTAMYHOMN 0T nosapoB CIHIA u tenre, kouBepTupyetcs B noyuiapel CLIA
o Kypcy, ycraHosnenHomy MIIC Ha neHp pacuetoB ¢ bankoM no mannoi Kaprounoit onepanuu, u B
6eccriopHOM Hopsiike cnuchiBatoTcs bankom co Cueta miatexHol kapTouku KineHTa ¢ npuMeHeHHeM
Kypca xonBepraruu MIIC.

15.34. lenexxnoe mnononHenne Cuera/Cuera IJIATE)KHOW KapTOYKU IPOM3BOJUTCS B COOTBETCTBHH C
Jle#icTBYIOIUM 3aKOHOJATEIbCTBOM. baHk 3auucisieT Ha Cuer/CUeT IUIATE)KHOW KAapTOUKH JCHBIH,
nocrynusiive B bank B monb3y KimeHnra ¢ ykasaHueM COOTBETCTBYIOIMX PEKBU3UTOB, B CPOK He Ooiiee
3 (Tpex) paboumux mHEW co THs MoMydeHHs: baHkoM Bcex HEOOXOOMMBIX JOKyMEHTOB. B cirywae, ecnn
BAJIIOTa TOCTYTMAIOIINX JE€HEer ommyaeTcs oT BamoThl Cuera/Cuera IulaTeXHOW KapToukw, baHk
OCYIIECTBIISIET KOHBEPTAIMIO ITOCTYMAIOIINX JICHET IO JAEHCTBYIOMIEMY KypCy KOHBEPTALMH BAJOTBHI,
ycTaHOBJICHHOMY baHKOM Ha JIeHb IPOBEACHHS KOHBEPTALIUH.

15.35. Bemcka mo Cuery/CueTy IUIATEXXHOM KapTOYKHM IIPEJOCTABIAETCS B MOPSAAKE, YCTAaHOBJICHHOM
BHYTPEeHHUMH JokyMeHTaMu banka. Kimenrty mpenocrasisiercs Beimmcka, orpaxatomas Kaprounsie
ornepauuu mo CyeTy IUTaTeKHOM KapTOYKH MO BceM KapToukam, BBITYHNIEHHBIM B pamkax OOmmx
YCJIOBUI.

15.36. [Ipu mpoBenennn KaprouyHbix omnepauuii B pexxume camooOciykuanus Jlepxkarens Kaprouku
00s3yeTcs CTPOro CoOMI0AaTh HMHCTPYKIMH HCHOJIBb3YEeMBIX TEXHHYEeCKHX cpelacTB (bankomaros,
0aHKOBCKHX KHOCKOB, MHOE). OTBETCTBEHHOCTH 3a HecobmroneHue [lepxarenem KapTouku ycnoBuii
HacTOAIIETO MyHKTa OOIKX YCIOBUN B TOJHOM 00beMe Boznaraercst Ha Kiuenra.

§ 4 NIOJTYYEHUE HAJIMYHBIX JEHEI"

15.37. Iomyuenne Jlepkarenem Kaproukn Hammuebeix neHer mo Kaprouke mnpoumsBogurcs B [IBH
Banka/6anka-skBaiiepa, Wiy mocpeactsoM bankomara.

15.38. Kaxk npaBuiio, HaIM9IHbIE JEHBIM BbIIaloTCs 1o KapTouke B BaroTe CTpaHsl MpedbIBaHus. B HEKOTOPBIX
CTpaHax 4acToTa U MaKCHMaJbHAsi CyMMa BBIJaul HAIMYHBIX JIeHeT 110 KapTouke MOTyT OrpaHHIMBaThCA
3aKOHO/IaTeIILCTBOM COOTBETCTBYIOIIEH CTpaHBI PEOBIBAaHUS.

15.39. B cBsi3u ¢ TeMm, uTo npasuia pazandabix MIIC MoryT oTian4arscsi, baHk He HeceT OTBETCTBEHHOCTH 32
B3uMmanne [IBH kakoro-mm6o IOMOTHUTENHHOTO BO3HArpaKaeHus (He oTHocsmierocs k Tapudam
banka).

15.40. Cusitue nannuHbix aeHer B [IBH Ganka-3kBaiiepa mpou3BOANTCS IIPH MPOBEICHUN ABTOPU3ALINH.

15.41. TocpenctBom bankomaTa mnosnyueHne HalIW4HBIX JeHEr mnpowsBoxautcs Jlepxarenem Kaprouku B
pexrMe caMooOcyknBaHus. [Ipr 3TOM HOTydeHHBIE HUINYHBIE IEHBI'M PEKOMEH Ty eTCs IIEPECUNTATh.

15.42. Tlocne 3aBepumenust Kaprounoii onepanuy u u3bATHs 0aHKHOT U3 baHkomara pacneyatsiBaeTcs 4ek (B
ciryyae, eciu Jlepxarenem Kaprouku Obuia BeIOpaHa omnius ne4aTH yeka). BBuay KoHGUIeHINaIbHOCTH
coJIeprKallelicsl B ueke MH(POpPMay PEeKOMEHIyeTcs 3a0uparh ¢ cOOOM pacredaTaHHbIH YeK U HUKOTa
HE OCTaBIATh €ro okoyo bankomara.

15.43. Tlpu Habope HempaBwibHOoro IIMH-xoma Ha guciiee BaHKoMaTra IOSBUTCS COOTBETCTBYIOIIEE
yBEIOMJICHHE U B TIpoBeieHnn KapTouHoit onepanun OyneT 0TKa3aHo.

15.44. Onepanwyst ais nerictByromiei Kaprouku nmpu Ha6ope npasmwibHoro [TMH-k0a2 MOXKET OBITH OTKIIOHEHA
MO CIEIYIOINM IPUYHHAM:

1) sampammBaemasi CyMMa He MOXKET ObITh BbIaHA OaHKHOTAMH, HIMEIOIIMMHUCS B KacceTax baHkomara,
CJIe/yeT 3alpalinBaTh CyMMY, KPaTHYI0 MHUHUMaJIbHOMY HOMHHAIIy OaHKHOT, yKa3blBa€MOMY B
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UHCTPYKLUU K TaHHOMY baHkoMary;

2) szampairiBaeMasi CyMMa MpEBBIIIACT JHMHT pa30BOH BBAAYH, OMpEACNsACMBbIil rabaputamu
yCTpOMCTBa BBIJaY HAIMYHBIX JeHer bankomarta. Heo0Xo1uMo pa3aenuTh 3anpauBaeMyto CyMMy
Ha 4acTU ¥ MOBTOPUTH OIEPALMIO HECKOIBKO Pas;

3) zampamBaeMasi CyMMa IIPEBBIIACT JIMMHT pa30BOM  BbIIAYH, OMpeAensieMblil  BaHKOM,
obcmyxmuBatomuM bankomar. HeoOXommMo pas3zienuTh 3alpamimBacMyl0 CyMMy Ha 4YacTH U
MOBTOPHUTH OTIEPALHIO HECKOIBKO pas;

4) 3ampammBaeMas CyMMa HPEBBIILIACT OCTATOK AeHer Ha Cuere IIaTe:KHON KapTouku. B aToM ciydae
PEKOMEHAYETCSl 3allPOCHTh MEHBINYI0 CYMMY, pa3Mep KOTOpOH MOXHO YTOYHHTb, HCIIOJIB30BaB
(yHKIHMIO pacriedaTkd WHPoOpManuu 00 ocraTke geHer Ha Cuere IUIATEXKHOW KapTOYKH JHOO
nocpeacTBoM MOOHIBHOTO IPHUII0KEHHS;

5) szampamiBaeMasi CymMMa MpEBBILNIACT CYTOYHBIH JHMHT HAa MOJNYYCHHE HAJIMYHBIX JCHEr depe3
Bbankomar, ycranoBnennsiii Jlepxatenem Kaproukn/bankowm;

6) ™0 MHBIM TEXHUYCCKUM MPUYHHAM.

15.45. Tlpu pabote ¢ bankomMaToM cieayeT NMOMHHUTH O TOM, 4YTO, €CIIM Bo3Bpaiiaemas Kaprouka w/mim
BblJlaBaeMble OaHKHOTHI B TeueHue 20 (aBaguartu) cekyHA He u3biATH [lepkarenem Kaprouku u3
yCTpO#CTBa BbIauM, CpabOTAET CHCTEMa 3aIUUTHI U B LIEIIX COXPaHHOCTH HaJMYHBIX JeHer KiuneHTa
Kaprouka u/nnn 6aHKHOTHI OyIyT BTSIHYTHI BHYTph baHKOMarta U yaepsKaHsl B ClIEIHAILHOM OTceke. B
TaKUX ciIydasx Bo3BpaT Kaprouku ee JlepkaTenro MOXeT OBITh MPOM3BEAEH OAHKOM-3KBalepoM, IO
3asBiIeHNI0 KiMeHTa, TOJNBKO IOCie BBIACHEHHS NPHYMH 3ajep)kaHus KapToukW M KOHCYJIBTALMH C
0aHKOM-dKBaliepoM, a BOCCTaHOBIICHHE CyMMBI KapTouHo# omeparun, m3baTon co CueTa IIaTexHON
KapTo4KH 10 (akTy ABTOpM3anuu (WIM HE M3BATOM YacTH ATOH CyMMBI) MOKET OBITh IPOW3BEICHO
TOJBKO TIOCNE HMHKaccanuu baHkomaTra M yTOYHEHHS CyMMBI He H3bATHIX [lepkatenem Kaprouku
HannyHbIX neHer. [lepxkarens Kaprouku BripaBe oOpaTuthest B baHk U1t CONEHCTBUS B TIEPErOBOpax ¢
6aHKOM-3KBalepoM.

15.46. INonyuenne HanuuHbIX AeHer 1o /leno3utHoit Kaprouke:

1) B IIBH banka (c/6e3 ucmnosb30BaHueM (-51) MIACTHKA) OCYIIECTBIISIETCS B CIEAYIONIMX BAIHOTAX:

KZT, USD, EUR, RUB, 3a uckimouenuem cienyronux samor: CNY/TRY/AED;

2) BIIBH 6anka—skBaiiepa/B bankomartax 6aHka-3kBaiiepa (C UCMOIB30BAHHEM IUTACTHKA):
-Ha teppuropun PK ocymectsiserca B KZT, a Takke B ApYruxX BalioTax COTIIACHO BHYTPEHHUM
penieHusiM OaHKa-3KBaiiepa;
-BHe TeppuTopun PK ocymiecTsisieTcst B BatoTe CTpaHbl IPEObIBAHMS, @ TAKXKE B IPYTHX BATIOTAX
COTJIaCHO BHYTPEHHHUM pEIICHHsIM OaHKa-dKBaiepa;

3) B bankomarax Bbanka/06anka-skBaiiepa Ha Tepputopuu PK ocymectsisiercst B KZT.

15.47. Tlony4yenue HannuHbIX AeHer no Ludposoit Kaprouke:

1) B IIBH Banka ocymectBisiercs B cieayromux Bamorax: KZT, USD, EUR, RUB 3a uckiroueHuem
caenytonux BaimoT: CNY/TRY/AED;

2) B IIBH 6anka—5KBaiiepa: COTJIACHO BHYTPEHHUM pEIICHUSIM OaHKa-dKBaiiepa Ha/BHE TEPPUTOPUH
PK;

3) B Bankomarax Bankal: B KZT, cornacHo BHyTpeHHHM pelieHusM banka Ha/BHe Tepputopuu PK;

4) B bankomarax OaHKa-dKBaiiepa: COIJIaCHO BHYTPEHHHM peLICHHsM OaHKa-dKBaiiepa Ha/BHe
tepputopuu PK.

§ 5 OIVIATA TOBAPOB U YCJIYT BIITC

15.48. ITo mpasunam MIIC IITC He BhpaBe 3aBbIIaTh CTOMMOCTH TOBAPOB MJIM YCIYT NPHU TPHHATHU
Kaptouku x ommare. Jlepxatens Kaptouku o0s3aH yBenoMisiTe bank 000 Bcex ciydasx 3aBBIIICHUS
CTOMMOCTH TOBAapPOB MIIH YCIIYT.

15.49. be3nanuuHsblii ruaTex mo orare ToBapos U ycuyr [ITC ¢ ucnonszoBanueMm KapTouku nmpou3BOAHUTCS
B aBTOMAaTH3MPOBAHHOM PEXHMe ABTOPH3ALINHY;

15.50. Jlepxarenp KapTouku ¢ y4eTOM OTrpaHHUYCHHMA, YCTAHOBICHHBIX JIeHCTBYIOINM 3aKOHOATEIbCTBOM,
BIIpaBE BEPHYTH OIUTaYCHHYIO MO KapTouke MOKYIKY WM OTKa3aTbCs OT OIutadeHHod mo Kaprouke
ycayru. J{is atoro no Tpedosanuro Jepxarens Kaprouku u ¢ cornacus [ITC kaccupom ocyIiecTBisieTcs
oreparys «BO3BpaT MOKYIKH». Bo3BpaT MOKYNKH MOKET OBITH OCYIIECTBIICH IO WIIM TIOCIIE MTOTyYeHHS
IITC Koga aBTopu3zanuu. B nmepsoM cimyuae omepanust orMmeHnsiercs HemocpencTseHHo y IITC myrem
npekpaiienus ee opopmieHus. Bo Bropom ciyuae Jlepxaremo Kaprouku HeoOXoaumo notpedoBath
MPOBEAEHUs BO3BPATHOH ONepaliy, MOCKOIbKY MOCe MOIyuyeHHs KoJa aBTOPU3aLuU CyMMa OIlepaluu
couceiBaercss co Cuera miaTrexHoM kaprouku. Js IpOBEAEHUS BO3BPATHOM OIEpaluM KacCUp
3aJIecTBYeT cnenuanbHyio Gynkmuto POS-tepmunana («Reversal») ¢ pacrieqaTbiBaHUEM CIIEITHATEHOTO
4YeKa, U MOXKET 3alPpOCUTh MPEIbIABIECHU JOKyMEHTA, yIOCTOBEPSIONIErO JIMYHOCTE. [Ipy oTOM cymMma
ornepanuu OyzneT BoccTaHoBiIeHa Ha CueTe MIaTeKHOM KapTOYKH Ha CIEAYIOMMHA pabodnii JeHs mocie
nosrydeHus: bankoM ot cootBercTBytome MIIC nmaHHBIX O MPOBEIEHHOW BO3BpAaTHOW Omepaluu. ITo

! [Tocne TexHUYECKOI peaTu3aluu.
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00CTOSTENBCTBO CIIEAYET YUUTHIBATh NP pacdeTe CyMMBI, 1OCTYITHOH 1o Kaprouke.

15.51. HUnrepHer-miarex ocymiectnisiercs: Jlepkarenem KapTouku ¢ ncrons3oBanreM pekBu3nToB Kaprouku
(npu HeoOxoaumoctn CVV/CVC-kona). Ilpu 3anpoce nanubix ¢ammnnu, umenn (Cardholder Name)
HE0OX0IMMO YKa3bIBaTh UM, (aMUITHIO JJATHHCKUMH OyKBaMu, Kak yka3aHo Ha Kaprouke;

15.52. bank octaercs HenmpuuyacTHBIM K cnopam mexay Jlepxkaremem Kaprouku u IITC, wnm mexnmy
Hepxatenamu Kaprouek. bank koHcynpTupyeT epxarenst Kaprouku B cirydae BOSHUKHOBEHHUS CIIOPOB
[0 ONepanusM, NPENbSBICHHBIX €My K OIUIaTe, IPH YCIOBHHM TPEICTaBICHHUS HEOOXOIMMBIX
JOKyMEHTOB.

15.53. Omnarta ToBapoB u ycuyr mo KapTouke (¢ HCIIOIB30BAHNEM IIIACTHKA):

1) BIITC banka ocymectaisiercs 8 KZT;

2) BIITC Ganka->KkBaiicpa:
-Ha tepputopun PK ocymectsnsiercs B KZT, B aApyrux BajroTax cOIJIaCHO BHYTPEHHHM PEIICHUSIM
Oanka-sKBaiiepa;
-BHe Tepputopun PK ocymiecTBisiercst B BaroTe CTpaHbl NpeObIBaHMs, a TAKXKE B APYTUX BAIIOTaX
COIJIACHO BHYTPEHHUM pelIeHHsM OaHKa-dKBaiiepa.

15.54. Onmmara ToBapoB u ycayr mo Kaprouke (¢ wucmnonb3oBaHueM e€ pekBU3UTOB uepe3 CeThb

unrepHer)/[{ndpposoit Kaprouke:
1) IITC Banka ocyiuectBisiercsi B KZT;
2) BIITC Ganka-akBaiiepa:
-Ha tepputopun PK ocymectsmsiercs 8 KZT, a takke B Apyrux BaJllOTaX COIIACHO BHYTPEHHUM
penieHusiM OaHKa-3KBaiiepa;
-BHe Tepputopun PK ocymecTsisiercst B BaroTe CTpaHbl NPeOBIBaHMSA, a TAK)XKE B APYTUX BaIOTaX
COIJIACHO BHYTPEHHUM pelIeHHsM OaHKa-dKBaiiepa.

§ 6 BJIOKMPOBAHUE KAPTOUYKHU

15.55. brnokupoBanue Kaprouky MoxkeT ObITh OcyliecTBIeHO 1o nHunuaruse Jlepxarens Kaprouku, banka
WJIM TPETHUX JIUL B COOTBETCTBUHU C [|eHCTBYIOIINM 3aKOHOJATEIHCTBOM.

15.56. Jlepxatenp ocHoBHO# KapTouku BrpaBe OJIOKUPOBATh KaK OCHOBHYIO, TaK M JIOMOJHHUTEIILHBIC
KapTOYKH, BBIMYIIEHHbIE K ero CueTy IUIaTeXHOH KapTouku. [lepkarens momosHUTeNsHON KapToukn
BIpase O0JokupoBaTh KapTouky, BEIYIIEHHYIO TOJIBKO HA €r0 HMSI.

15.57. B ciyuae yrtepH, Kpaku, OOHapy>KeHMH HECaHKIMOHHPOBAHHBIX crucaHui co Cuera IIaTEKHOM
KapTO4KH, 3aJiepxkaHnuu B bankoMare, paccekpeunBanun I[I1MH-koxa, oTkasa ot nons3oBanus [1K, nopue,
pacTOp>KeHUs] TPAaBOOTHOLICHUWH M TpekpamieHus obciyxuBanus Kaproukm u mpouee, Jlepxarenb
Kaprouku 00s13aH He3aMeIUTENBHO 3a0s10KkHpoBaTh KapTouky:

1) camocTosTeNnbHO uepe3 MoOMIbHOE PUITOKEHHE;

2) mytem obparienus B KoHTakT-1ieHTp win B $rmman/otaenenne baHka ¢ yCTHBIM HITH MHCHMEHHBIM
yBenpomiieHHeM o OsoxupoBanuu Kaptouxm. IIpu 3Tom B cimywae otkasza [lepxarens Kaprouku ot
6moxupoBanus Kaprouku B ciy4asix, yka3aHHBIX B ImyHKTe 15.57, Jlepxatens Kaprouku Geper Ha cebs
OTBETCTBEHHOCTh 332 HECAHKIIMOHHPOBAHHbIE NMPOBEACHHBIE U MOCIEAYIONINE IIaTeXH C MOMEHTa €ro
oOpamennss B bank. baHk He HeceT OTBETCTBEHHOCTH 3a  OCYIIECTBIEHHE  TaKOro
HecanknmornpoBaHHOTO IJ1aTeka U He Bo3MelnaeT KilmeHTy npuuuHEHHbIE YOBITKH.

15.58. VYBenomiienne o GiokupoBannu Kaproukn ot [epkarens Kaprouku BcTymaeT B CHIly C MOMEHTa €T0
NHCbMEHHOTO obpauieHus B ¢unuan/otaeneHue baHka Wi 3aperHCTPUPOBAHHOIO €ro OOpAILEeHHS 110
TenedoHy B KOHTaKT-IIEHTp MII CaMOCTOSATENILHOTO OJIOKHpOBaHUs Yepe3 MoOHIbHOE TIPHIIOKEHHE.

15.59. B yBenomienuu o GJIOKMPOBaHUM yKasbiBaeTcs (ammius, ums, otuectBo [epxarens Kaprouku, mo
BO3MOYKHOCTH JIOTIOTHUTEIbHAS WHOpMaNus: JaTa poXKISHHUs, HOMep u cpok neiictBusa Kaptoukw, a
TaKKe TNpuUunHa OnokmpoBaHus. JKenaredpHO yKa3aHWE KOHTAKTHBIX JAHHBIX - ajpec, HoOMep
MOOMIIBHOTO TenedoHa, afapec 3IeKTPOHHONW nouThl. [epxarens KapToukn HeceT OTBETCTBEHHOCTH 3a
MOCJIEICTBHUS HECBOEBpeMeHHoro YBemomuieHns banka o0 yrepe mimm kpake Kaproukm - B HOJTHOM
o0BpeMe npuarHeHHOTO banky ymep6a.

15.60. Hacrosimum Jlepkarens Kaprtouku Oe3ycioBHO cornamaercsi ¢ TeM, 4ro Kaprouka cumTaercs
HaxoJsIIelcsl B ero BIAAEHHMM M  TOJB30BAaHMM NPH  OTCYTCTBUM  JOJDKHBIM  00pasom
3aperncTpupoBaHHOro bankom YBenomiieHus o OnokuMpoBaHWM, a KapTouHble omepanuy CUMTAIOTCS
HaJUIeXaluM 00pa3oM CcaHKIMOHMpoBaHHBIMH [lepkatenem Kaprouku no perucrpanun bankom
YBenomienust 0 61okupoBaHud. Jlepxarens Kaprouku HeceT pUCK M OTBETCTBEHHOCTH B OTHOIICHHHU
KaprounbIx onepanuii, COBEpIICHHBIX 10 BCTYIUICHHS B CHIIy YBEIOMIICHHS O OJIOKUPOBAHUH.

15.61. YcrHoe yBenomsieHHEe O OJOKMpOBaHMM B ciyyae OyokupoBaHus Kaproukm c 3aHeceHneMm eé
pexBu3uTOB B CTON-THCT JOKHO OBITh IIOATBEP)KIACHO MHCHMEHHBIM 3asBieHHEM Jlepkarens
Kaprouku, npeacrasisieMbiM B baHk B TeueHne 2 (1ByX) pabodux AHEH ¢ JaThl yCTHOTO YBEIOMIICHHUS O
O6nmokmpoBaHun. B cioydae HEBO3MOXKHOCTH IPENOCTABICHUS ITHCBMEHHOTO YBEIOMICHUS O
OGJIOKMPOBAHUM B yKa3aHHbIN BhIIIe cpok JleprkaTtens Kaprouku o0s3aH npeaBapuTenbHO YBEAOMUTH 00
3ToM baHK ¢ ykazaHWeM HnpH4YuH O OJIOKMPOBAHMH, U TIPH MEPBOM BO3MOKHOCTH MPEAOCTaBUTh B baHk
MHCBMEHHOE 3asIBJIICHHE, TIOATBEPIKIatolIee yCTHOE yBeaoMIIeHue o 6ioknpoBanuu Kaprouku. [1pu sTom

44



Bank yBenomiser KieHTa 0 HEOOXOANMOCTH CaMOCTOSITENbHOTO o3HakomiieHust ¢ Tapudamu banka,
pa3MellleHHbIMU Ha odunnaabHOM caiite banka https://freedombank.kz/.

15.62. bank BnpaBe (UKCHPOBATh M 3alKCHIBATh TenedoHHble obpamenus Jepxarens Kaprouku B baHk, B
TOM YHCJe A n30eXaHUss BO3SHUKHOBEHMS KakUX-IHO0 cropHbIX cutyaumid. [Ipm satom [lepkarens
Kaprouku Taxke corjiamaercsi ¢ TeM, 4TO 3anuch TeJaeoHHOro obpauieHus, npou3BeieHHas bankoM,
OyneT SBIATHCS JOCTATOYHBIM JI0Ka3aTEIbCTBOM COJEPKAHUS, TOCTynuBIIero ot Jepxatens KapToukn
YCTHOTO yBEIOMIICHHS O OJIOKMPOBAHUH, JO MOMEHTA ITOJTBEPKACHHS MMCHMEHHBIM YBEAOMIICHHEM B
cooTBeTcTBHH ¢ myHKTOM 15.61. HacTosme# CraTthi OOmuUX yCIOBHIA.

15.63. Kiment 6e3ycimoBHO cormaceH, uTo KapTodnble omepariiu, COBEpIICHHBIE 10 perucTpanun bankom
YBEIOMJICHHS O OJIOKMPOBAHHH, CINTAIOTCS HAAJIEKAIINM 00pa30M CaHKIIMOHUPOBAHHBIMH JleprkaTenem
Kaprouku.

15.64. B ciyuae GnokupoBaHus yTepsiHHOM/ykpaneHHo#H Kaprouku 6e3 3aHeceHus: pekBU3nToB KapTouku B
CTON-JIUCT, CYIIECTBYEeT pPHCK HECaHKIMOHUPOBAHHOIO HCIIOJIb30BAHUS yTEPSHHOM/yKpaJeHHOH
Kaprouku B mo6om ycTpoiicTBe OaHKka-dKkBaiiepa, 00CiIy>)KUBaIOLIEM KapTOUKH, B JIIOOOM pETHOHE MHPA,
3a MCKIIOYeHHeM ycrpoiictB banka. B cimydae OiokupoBaHus yTepsiHHOW/ykpaneHHoW Kaprouku c
3aHECCHHEM pPEKBU3UTOB B CTON-JIUCT, NEHCTBYIOIUI AN YCTPOICTB OaHKOB-3KBailepoB TOJBKO B
ONpeNIeIEeHHOM PpEeruoHe MHpa, CYLIECTBYeT PUCK HECAaHKIIMOHHPOBAHHOI'O  HCIIOJIb30BaHUSA
yTepsaHHol/ykpaneHHoi Kaproduku B mo0oMm ycTpoicTBe OaHKa-3KBaliepa B JIIOOOM JIpyroM pEeTHOHE
MHpa, 32 HCKIIOYCHNEeM ycTpoiicTB banka m GaHKOB-3KBailiepoB pPernoHa Mupa, B KOTOPOM AEHCTBYET
nmaHHbIl Ctom-nmucT. BaHK He HeceT OTBETCTBEHHOCTH 3@ IMOCIEACTBHS HECAHKIMOHHPOBAHHOTO
HCIIONIb30BaHMS yTEPSIHHON/YKpaaeHHOH KapTouku mmo npuymHe OJIOKMpOBaHMS yTEPSHHON/YKpaaeHHOH
Kaprouku no ykazanmo [Jlepxarens KapToukn pekBH3UTOB KapTOUku B CTOI-JINCT, MIIH C 3aHECCHUEM
PEeKBU3UTOB KapTouku B CTON-THCT, NEHCTBYIOIIMI TONBKO Ui YCTPOMCTB OaHKOB-3KBaliepoB B
OIpE/IeJICHHOM pEerMoHe MHpa, BO3MOXKHOE HECOOTBETCTBHE YBEIOMIICHHS O OJIOKMPOBAaHUHU €ro
BOJICH3BSIBICHUIO, a Takxke MmocieAcTBus OmokupoBanus Kaprouku bankom. bank He Hecer
OTBETCTBEHHOCTH 3a TIIOCJIEICTBUSl OnokupoBaHusi KapTouku, Npou3BenEHHOW Ha OCHOBaHHHU
YBenomienus o OjokupoBaHuu oT umenu Jlepxkarens Kaprouku, nepenanHoro mno tenedoHy/paxcy B
COOTBETCTBHHU C TPEOOBAHUAMH, U3JI0KEHHBIMU B OOLIMX YCIOBHSX.

15.65. Iocne 6nokuposanust KapToukw, Ha OCHOBaHMM INHCbMEHHOTO 3asBieHUs Jlepxarens Kaproukwu,
Bbankxom BeinyckaeTcst HoBasg Kaprouka ¢ HoBbIM HOMepoM u [TMH-komom.

15.66. bank coxpansier 3a co0Ol TNpaBoO TNpenbsABUTH nHpereH3un K Jlepkaremo Kaproukum B cirydae
HecoOumoieH st TpeOOBaHNH K XpaHEHHIO U UCTIONb30BaHHIO KapToukH, a Takke B Cllydae HecOOMOaeHUS
cekperHoctr [IMH-kona (B ToM unciie mocie 6okupoBanus KapTodkn), a Takke B CIIydae yCTaHOBIICHUS
NpeIHaMEPEHHbIX MPOTHBONPABHBIX AeicTBuil lepskarens Kaprouxw.

15.67. Ilpu obGnapyxenun Kaprouku, paHee 3asBICHHOW yTpadeHHoi, [lepxkarens Kaprouku o0s3aH
HEeMeJICHHO npouH(popMupoBath 00 3ToM baHk u BepHyTh Kaprouky B bank. B ciyuae HeBo3Bpara
HalieHHol KapTouku, kak yCTaHOBJIEHO HACTOSIINM ITyHKTOM, Jlepkarens Kaprouku mpuHUMaeT Ha
cebs Bce pUCKH, KOTOPHIE BIEKYT Takoi HeBo3BpaT KapTtouku banky, a Taxke 00s3yeTcss BO3SMECTHTh
Banky t005I€ JONOIHUTENIBHBIE PACXO0/IBI, KOTOPBIE MOKET ITOHeCTH baHk B cBA3M ¢ n3bATHeM KapTouku.

15.68. B ciyuae eciu y baHka ecth OCHOBaHHMS ToJlaraTh, YTO CyLIECTBYET PUCK npoBezeHus no Kaprouke
KnrenTa HecaHKIIMOHMPOBaHHBIX MOIICHHUYECKHX Olepanuii, To baHk BrpaBe 0e3 mpeaBapuTeIbHOTO
yBeoMIIeHHs 3a010KMpoBaTh KapTouky ¢ nocienyroomum ysegomieHneM Kimenra.

15.69. Ilpn monydennn ot paboromatens KimeHTta NHMCEMEHHOTO YBEJIOMIIEHHS C  yKa3aHHEM
yBosmBIIerocs/yBossHsfoierocst  Jepxxarensts Kaproukum bank Omokupyer Cuer IuIaTe:KHOH
kaptouku/Kaprouky Kiuenra no nmonydenust ot KitneHra penieHus o JaTbHEHIINX B3aHMOOTHOLICHHSX
banka n Knmenra, B ToM 9mcie mepeBofa Ha CTaHIApTHBIE YCIOBHSA OOCITY)XKMBaHUS JHOO 3aKpBITHS,
Takoro cuera/Kaprouku.

JlaHHBIA TyHKT pacrpocTpaHsercs Ha KapTouku, BBINyIIEHHBIE B paMKaxX IPOEKTOB, CBA3AHHBIX C
BBIIIJIATO 3apabOTHOM ITATHI.

15.70. baHk BIpaBe OCYILECTBIAThH OJIOKHpoBaHHue KapTouku B ClIeAyIONIUX CIyYasiX:

1) npw HaJOKXEHUH apecTa Ha ICHbTH, pa3MenieHHbe Ha CueTe MmIaTeKHON KapTOUKH, 0 OCHOBAHHSM,
IIPeJyCMOTPEHHBIM JIeHCTBYIOIIMM 3aKOHOAATENbCTBOM;

2) TpH MPUOCTAHOBJICHHM PACXOAHBIX omepauuii mo CUeTy IUIATe)XHOH KapTOYKH MO OCHOBAHUSM,
IIpeSyCMOTPEHHBIM J[eHCTBYIOLINM 3aKOHOAATENbCTBOM;

3) npu moxydeHun yeemomiieHuss oT KimeHnta 00 yTepe, Kpake H/WIM HECAHKIHOHHPOBAHHOM
ucnonb3oBannu Kaprouku;

4) Tmpu HEHUCTIOJIHEHUH W/WIIK HeHAIexaleM uenoaHeHnd Kinrentom OOIUX yCIOBHIA;

5) mpu monmydennu unpopmaumu or MIIC o KOMmpoMeranun NaHHBIX WM IOJO3PHTEIBHON
aktuBHOCTH o Kaprouke;

6) mpu MODO3peHMHM Ha HECAHKIMOHWPOBAHHOE HCIONB30BaHMEe Kaprouku, B Ciydae BBUIBICHHSI
naHHoro (akrta baHkOM, 1O BBIACHEHUsI OOCTOSATENBCTB, B TOM 4YHCJIE INPH IMOJO3PCHUH HA
OmKMOO0YHBIE 3aUNCICHUS eHeT Ha CUeT MIaTeKHOM KapTOUKH;

7) npu monydyeHWH WHGOpPMALMH CO CTOPOHBI KIMeHTa W/WIM HWHBIX TPEThHX JHUI O
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HECaHKIIMOHNPOBAaHHBIX KapTO4HBIX onepanusx;
8) B MHBIX Ciy4asX, MPEAyCMOTPEHHBIX HacTosimuMu OOGIMMH yCIOBUSIMU W/Wian J{eHCTByrOINM
3aKOHOJaTeIbCTBOM.

§ 7 3BAJEP’)KAHUE/M3BSIITUE KAPTOUYKU
15.71. 3apepxanne/m3psarue Kaprouxu [ITC BO3MOXKHO B CITydasx, €CIIH:
1) Kaprouka 6IOKHpOBaHa, B TOM YHCIIE TI0 HCTEUCHUH CpoKa aeiicTBus Kaproukw;
2) B OTBET Ha aBTOPW3AMMOHHEBIHN 3aMpOoC OBLIO MOIYUCHO yKazaHne 00 n3baTHd Kaprouku;
3) mupenssaButens Kaprouku He siBisieTcs ee Jlepkareinem;
4) BBISABJICHBI IBHBIC IPH3HAKK mOAAenku Kaprouku;
5) Jepsxarens Kaprouku 326611 Kaprouky 8 [ITC mocie mposeaerust Kaprowroii omeparum.

15.72. 3apepxanne/uzbsitue Kaproukn bankoMaTtoM BO3MOXHO B CIIydasx:

1) necobmonenus depxatenaeM KapTouku mpaBui HOJIB30BaHHUS KaPTOUKOM;

2) c6ost B iporpaMMHOM obecrieueHnn bankomara;

3) ecin Kaprouka 3a0GIOKHpOBaHAa CO CTATYCOM «H3BSATHE» U COBEpIICHHE ONEpaldii mo Heit
3alpelIeHbl.

15.73. 3apepxaHue/uzbsiTrue KapToukn IIPOU3BOUTCS BankomaTom/kaccupom IITC. IIpu
3afep)kaHui/m3bATHN KapTouky (3a HCKITIOYEHNEM ciIydaeB 3aepkanns ee bankomaTom) cocraBisieTcs
COOTBETCTBYIOIIHIT aKT.

15.74. TlpnunHa 3anep>kaHus/m3bsATHsA KapTouky BbIicHseTcs baHkOM He moO3IHEe CIIeAYIOIero pabovero
IHS, clienyrolero 3a aHeM oOpameHus [lepxarens Kaprouku B bank/ OaHk-dkBaiiep, ycTHO (IO
TeneoHy) WIH MHCEMEHHO;

15.75. Bo3Bpar 3anepxaHHOW/n3bsATON Kaprouku npoumsBoautcsi HemocpencTBeHHo [Jepkatento Kaprouku
1oCiie MPUHATHSA COOTBETCTBYIONIETO pelieHus baHkoM/0aHKOM-3KBaiiepoM (B TOM 4HCIEe B Cliydae
JIOCTaBKU 3aliepkaHHOW/n3bsATO Kaproukm B baHk), 1o mnuceMeHHOMY 3asBieHuio Jlepikarens
Kaprouku.

15.76. PazonokupoBanue KapTouku OCYIIECTBISETCS Ha OCHOBAHWHU MHUCHMEHHOTO 3asBiicHus Jlepkaress
Kaproukwu, npeacraBieHHOro uM B baHk.

15.77. PazonokupoBanue Kaproukn (OCHOBHOW U JIOIOJHUTENBHOH), 3a0JIOKUPOBAaHHOW paHee IIOo
nannuatuBe Jlepxkarens Kaprodkw, ocymiecTBiIsieTcsi Ha OCHOBAaHMM THCHbMEHHOTO 3asiBICHUS
Hepxarens Kaproukn nmubo camoctositensHo [lepxkatenem Kaptoukn B MOOMIBHOM NPHIIOKEHHUH B
cirydasix, Koraa aaipHeimiee ucrons3oBanue [1K 6e3omacHo s depxarens Kaprouku. [Ipu sTom He
Jomyckaercst  pasOsokupoBanne  Kaprodukw, panee ONOKMpOBaHHOH B CBSI3H c
yTepei/kpaxkell/KoMIIpOMeTaneil/MOIIIEHHUIECTBOM.

15.78. Pa3bnokupoBanue Kaprouku ocymectsisiercs: no naunuaruse Jlepxarens Kaprouku B ciiydae, eciu
Kaprouka naiinena/ Kaprouka Bo3spamena Kimenry/ Kaprouka usbsita n3 bankomara/ nojo3penue Ha
MOLIEHHHYECKoe Hcronb30Banue Kaprouku MO0 €€ NaHHBIX HE MOATBEPAMIOCH/ 0OCTOSITENBCTBA
0JIOKHPOBAHMUS BBISICHEHBI.

15.79. PasonokupoBanue Kaprouku, kortopas Oblia 3a0J0KMpOBaHA [0 HMHHUIMATHBE TPETHHUX JIHI,
OCYIIECTBIISIETCS] B COOTBETCTBUH C JIeHCTBYIOIINM 3aKOHOIATEIECTBOM.

15.80. PazbnokupoBanue Kaprouku/ Cuera miaTe:xHON KapTO4ku, KoTopas (-biif) Obut (-a) 3abmokupoBaH (-
a) mo mHunMatuBe banka, ocymectBisercs baHkoM B ciyyae, eciaM Ipu IOJYyYeHHH OT3bIBa 00
00peMEHEHNHN OPraHoB IOCTHIIMH M TOCYAAPCTBEHHBIX JJOXO0/I0B/TIPU MOTAIICHUHN 33/10JDKEHHOCTH TIepe]
BankoM B ciyyasx, HpeAyCMOTPEHHBIM YCJIOBHAMH KapTOuku/moJo3peHusi Mo TEeM WM HHBIM
MPOTHUBO3aKOHHBIM JIEHCTBHSM, HE ITOJITBEPIMIIUCE.

15.81. He nomyckaetcs pa3oinokupoBanue KapTouku, peKBU3UTHI KOTOPO BHeCeHbI B CTOM-JIUCT.

§ 8 CPOK JIEMCTBHS KAPTOUYKH, TIPUOCTAHOBJIEHUE U IIPEKPAIIIEHUE
MOJIb30BAHUS KAPTOUKOMN

15.82. Ha Kaprouke yka3bsIBacTCs JaTa MCTEYCHHS CpOkKa ee neiictBus (Mmecsi u rox). Kaprouka
JICWCTBHUTENIbHA JI0 KOHIIA [TOCJICIHEr0 JHS, YKa3aHHOTO Ha Hel Mecsila.

15.83. B ciryuae otka3za ot mnosis3oBanus Kaproukoi, e€ Jlepkatens 00s13aH 00paTUTHCS ¢ COOTBETCTBYFOLIHM
MUCEMEHHBIM 3asBiieHueM B bauk u caate Kaprouky.

15.84. Bank BnpaBe Ha OCHOBaHMHU HAcTOSAMMX OOMIMX yCIOBHUH, a TAKXKE MO0 CBOEMY YCMOTPEHHIO B 000
MOMEHT U3bITh HJIH OJOKHpOBaTh KapTouky w/miim OTKa3atbes 3aMeHUTH Kaprouky 0e3 kakoi-mubo
KOMIICHCAllUM BO3MOXHBIX pacxonoB J[lepxkartenst KaprTouku ¢ mnocieayromyM —yBeJOMICHHEM
Hepxarenss Kaproukn wepes MoOWiIbHOE NPHIOKEHHE WIM HHBIM CIIOCOOOM, IPENyCMOTPEHHBIM
HacTosmuMu OOmmMH ycnoBusiMH, B TedeHuwe 10 (mecstm) paboumx aHed co gHSA (DakTHUecKoit
MPOTIeIyPH! OJOKUPOBAHMUS.

15.85. Jlepxkarenp Kaprouku o0si3aH BepHyTh KapTouky mo muchbMeHHOMY TpeboBaHHIO baHka B TeucHHe
CpOKa, YKa3aHHOTO B TAKOM YBEIOMJICHHH.

15.86. B ciayuae HeBo3Bpara/HeCBOEBpeMeHHOTO Bo3BpaTa Kaprouku ee Jlepskarenem, KiTMeHT MpUHUMAET Ha
ce0s1 Bce PUCKH, KOTOPBIC BJEYET TAaKOW HEBO3BpaT/HeCBOEBpeMEHHBbIH Bo3BpaT Kaprouku banky, a
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TAaKXKEC BO3MCIIACT BaHKy Ir00bBIE JAOTIOJIHUTCJIbHBIC PACXO0Abl, KOTOPBIC BaHK MOXXeT MOHECTH B CBS3U C
HU3BbATUEM KapTO‘IKI/I.

§ 9 IEPEBBIITYCK KAPTOYKH
15.87. IlepeBbimyck (3amMeHa) Kaprouku B3aMeH yTpaueHHOW POU3BOJUTCS HA OCHOBAHHUH MPE/ICTABICHHOTO

B Bauk nuceMennoro 3asBienus ot Jepxkarerns Kaprodky, a Takke MOCPEACTBOM KapTomara (CoriacHo

YCIIOBHSIM COOTBETCTBYIOIIET0 OaHKOBCKOTO IPOLYKTa). IIepeBBITyCK Yepe3 KapToMaT OCYIIECTBISETCS

KaK B oTAeneHUsX baHka, Tak ¥ B Jpyrux MecTax pacrnoiiokeHus kapromaToB banka Ha Tepputopun PK,

a IMEHHO B TOpOJIaX PacIoIoXKeHUs Gumnanos/oTaencHnii barka;

15.88. KapTouka moane:KuT MepeBhITyCKy B CIIydasxX, €CIH:

1) wucrek cpok aedicteus Kaprouxwu;

2) paccekpeueH nu6o yrpaden [IMH-ko;

3) Kaprouka moBpexaeHa, MPU ITOM HCIOIb30BaHHEe KapTOukd CTaso HEBO3MOXHBIM (BCIEACTBHE
U3MEHEHHUs TEXHUUYEeCKUX ITapaMeTpoB uuna Ha Kaprouke, npodee);

4) Kaprouka yrepsiHa/yKpajeHa;

5) B MHBIX ClTyuasx 1o xejanuro Jlepkarens Kaproukw;

6) mo mauImatuBe baHka:

-TIpY HECOOTBETCTBUH AaHHBIX Ha KapTouke MaHHBIM, yKa3aHHBIM B COOTBETCTBYIOLIEM 3asiBICHUHT
Ha BeITyck KapTouku;
-TIpH yTepe/Kpake pH gocTaBke KapTouky KyphepoM II0 aapecy;
-Ipu TexHU4Yeckou HeucnpaBHoctu 1K,
-T10 ycMoTpeHnio baHka, B cirydae ecim ecTh OCHOBaHHS I10J1araTh, 4TO CYIIECTBYET PHCK ITPOBEICHUS
no Kaprouke KinmeHTa HeCaHKIIMOHMPOBAHHBIX MOIICHHUYECKHX OMEpaluii/ Mpu HUCMOIb30BAHHU
Kaprouku B cTpaHax ¢ HOBBIIIEHHBIM PUCKOM MOILICHHHYECTBA.

15.89. IlepeBbinyckaemas KapTouka momiexxur o0s3artensHoil cmaue B baHk (32  MCKiIOYeHHEM

YTepsSHHBIX/yKpaaeHHbIX KapTouek);

15.90. bank B3umaert ¢ Knnenra oruiaty usrotosnenus HoBoi Kaprouku B cootBercTBuu ¢ Tapudamu banka.

ITpu sTom Bank ocymecTBiseT nepesbinyck KapTouku 6€cIuiaTHO B CIEAYIOMINX CIyqasx:

1) wucredeHus cpoka neiicTBus Kaproukuy;

2) damunus w/uim ums Jepxarens Kaprouku, ykasanaele Ha KapTouke, He COOTBETCTBYIOT JaHHBIM,
yka3aHHBIM [lepkareneM KapToukn B cOOTBETCTBYIOIIEM 3asiBICHNH Ha BhITyck Kaproukwy;

3) B Teuenue 5 (matH) paboumx OHed ¢ maTel Beigaun Kaprtouku ee /[lepkaremo, ecnu Mpu
OCYIIECTBIICHUH TepBoi omeparmu mo Kaprouke Bankomar w/mmm POS-TepMuHam He CUUTHIBAIOT
nH(OpMaLHIo ¢ MArHUTHOM nonockl Kaproukwy;

4) mepessinycka Kaproukum 0o ycMmoTpeHuio badka, koraa wucnonb3oBanue KapTouku crano
HEBO3MOXKHBIM (BCJICACTBHE U3MEHEHHS TEXHUYECKUX MTapaMeTpoB uuna Ha Kaprouke, nmpodyee).

15.91. B cinyuyae HesBku Kimenta (B numne [epxkarens Kaprouku 5mO0 HMHOTO YHNOJIHOMOYEHHOI'O
npencraButens Kmmenra) B bank nms momydenus Kaprouku B cpok Gosiee 6 (IIecTw) KaJleHAApHBIX

MecsiIeB co JIHS nepeBbimycka Kaprouku bank BnpaBe anHynuposats Kaptouky. IIpu aToM komuccus

Banka 3a nepeBbImyck U obcayxuBanne KapToduku He Bo3BpariaeTcs.

15.92. Bupryanbhast kaptouka ¢ HOBeIM CVV/CVC-K0/10M MepeBbIMyCKAaETCs B CITydasix:

1) paccekpeuen CVV/CVC-kog;

2) Hepxarens Kaprouku 3a6e11 CVV/CVC-kog;

15.93. o ncreuyeHnn cpoka JeicTBUs MrHoBeHHas Kaprodka HOAJIEKHUT NEPEBBITYCKY Ha KapTOYKy C

HaHECEHHBIMH Ha Hee MCHTU(QHUKAIIMOHHBIMYU JaHHBIMU Jleprkatens KapTouku (paMuimuy 1 UMeHH).

15.94. Tlepesbmyckaemast KapTouka moyieskuT OJIOKHPOBAHHIO B COOTBETCTBUH ¢ OOIIMMHU yCIOBUSIMHU.

§ 10 SMS-MHO®OPMHUPOBAHUE/ PUSH- YBEJOMJIEHUE

15.95. B pamkax mpemocrasieHus bankom yciayru SMS-undopmuposanus/Push ysegomienus Jepxareo

KapTouxu oTrpaBistoTCs COOOIEHHS/yBEZOMIICHHS 110 (HO HE OTPAHUIHMBASCH):

1) omepamnmsM CHATHS HATMYHBIX JEHET MOcpeacTBOM bankomara,

2) omepalnusaM OIUIaThl TOBAPOB/YCIIYT;

3) mepeBojam, B TOM YHCIE [EPEBOJAM CYMMbI MHKPOKPEIHTA, BBIIaHHOW MHKPO(QHHAHCOBOI
opraHM3aIei B oJib3y 3aeMInuka (Gpusndeckoro yimna) Ha ero Cuer maTexxHol kapTouku baHka;

4) omepauusM 3auncieHus aeHer Ha CueT MIaTe)KHON KapTOuKH;

5) omepauusam cnincanus aeHer co Cuera IIaTeKHOW KapTOUYKH.

15.96. Ins ycayru SMS-undopmuposanus [epkarens Kaprouku mnpenocrasisier baHky 3asBienue
YCTaHOBJIEHHOTO 00pa3la C yKa3aHWeM HoMepa MOOWIbHOTO TelnedoHa, HAa KOTOPBIH Oyner
HampaBiAThCsl SMS-coobmenne wiaM TpemocTaBisieT baHKy ycTHOe coriacue 1o TeiaedoHy Ha
MOJIKITFoUeHHE K ycrryre SMS-undopMupoBaHus py BXOAsIIeM/cXosamieM 3Boake Kinuenrty. B ciydae
M3MEHEHUs1 HoMepa MoOmIbHOTO Tenedona Jlepxarento KapToukn HE0OX0AMMO HEMEIJICHHO COOOITUTh
00 sTom banky B mucsMeHHOU (hopme.

15.97. Ins noaxmoueHus k ycuyre SMS-undopmupoBanus nononnurensHod Kaproukn J[lepxatens
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ocHoBHOM Kaproukw//lepxxatens pomonuutenbHoit Kaprouku mnpenocrtaBiser B bank 3asBieHne
YCTAQHOBJICHHOTO oO0paslia ¢ YyKa3aHHeM HOMepa MOOWJIbHOro TejnedoHa, Ha KOTOPBIA OyayT
HarpaBiaTeest SMS-cooOmienust, mnum mnpenocraBinsier banky ycTtHoe corjacue mo TenedoHy Ha
MOAKIIIOUEHHE K yciayre SMS-undopmupoBanus npu BXxoasiem/ucxo e 3soake Kimenty. Cornacue
ocHoBHOro Jlepkatenst Kaprouku Ha ycraHoBieHue yciyrm SMS- MHGDOPMHpOBaHHS BIIAJENbIY
JOTIONTHUTENbHOM KapTouku 06s3aTensHo.

15.98. B TeKCTOBOM COOOIIEHHUH IO PACXOTHBIM OTIEPALNSAM YKA3BIBAIOTCS IETAHN MIPOM3BEAEHHBIX OTICPAITHIi:

1) mara u Bpemst oTepaItiy;

2) cyMMa M BaIIOTa OTICpPAIINH;

3) ampec mpoBeneHUS OIEPALVIH;

4) mepBble YETHIPE U MOCIEAHIE YeThipe nudpsl Homepa Kaprouku;
5) moctymHblit ocTaTok Ha KapTouke.

15.99. B TekcTOBOM COOOIIEHWH 110 MPUXOJHBIM OINEPAIMAM YKa3bIBAIOTCS JETalH IMPOU3BEIEHHBIX

onepanui:

1) cymma u BayoTa oreparuu;

2) TepBbIe YETHIPE U MOCIeIHNe YeThIpe cuMBoa CueTa MIaTeKHOW KapTOUKH;
3) nmara u Bpemsl OTepalivu;

4) koHrakTHbIH Teredon banka.

15.100. [Jepxaremro Kaproukn HEoOXOOMMO HEMEUICHHO OOpaTHTHCS B BaHK Uit OJIOKHPOBAHUS YCIyTH
SMS- wunrdopMupoBaHHS B ciydae YTCpW/XHIICHHS MOOWIBHOTO TenedoHa. baHK He HeceT
OTBETCTBEHHOCTH 32 BO3MOXKHOE Pa3IJIAIlICHNE CBEICHUH, COCTABISIONINX OaHKOBCKYIO TaifHy TPETHUM
JWIaM, MOIICHHWYECTBO M IpPYyTHE ACHCTBUS B CIydYasX yTEpW/XHUIIEHUS MOOWIBHOTO TenedoHa 10
MOMEHTa OJIOKMPOBAHUS YCIYTH.

15.101. [epxatenp Kaprouku npuHUMAaeT Ha ce0st OTBETCTBEHHOCTh M BCE BO3MOXHBIC PUCKH, CBSI3aHHBIE C
OTKa30M OT HoJyueHus: yciyru SMS-uHpopMupoBaHus, a TakKe CBSI3aHHBIE C HETOYHBIM YKa3aHHEM
CBOMX  PEKBH3HTOB/HECBOCBPEMEHHBIM  yBeJOMJeHMEM  baHka 00  W3MEHEHMHM  CBOMX
PEKBH3UTOB/OTKIIOYEHUEM MOOMIIBHOTO Tene(oHa.

15.102. Bank He HeceT OTBETCTBEHHOCTH 3a JIFOOBIC YOBITKH, KOTOPhIe MOXKET noHecTu KineHT /JlepxaTens
Kaprouku B cBs3u ¢ ormpaBkoil SMS-cooOuienus/Push-yBenomnenus ¢ MCIONb30BaHHEM CPEICTB
OIlepaTHBHON CBsA3M (B TOM 4uciie MOOWIBHOTO NPHJIOXKEHHMS), BKIIOYAs, HO HE OrpaHUYHMBasCh,
yOBITKAMHK Knuenra/[lepxarens Kaprouxw, BO3HHKIINMH B pesynbTare
HETIOJy YeHHsI/HECBOCBPEMEHHOT O MOTyYeHUS SMS-coobmmenus/ Push-yBenomnenus
Knuenrom//lepxatenem Kaproukn, a Takke B pe3yJibTaTe HEYHOJIHOMOYEHHOTO JOCTYIIA TPETHUX JIKIT K
OTIPAaBIIIEMOI MH(POPMALIH, BEI3BAHHBIX COOSIMU B paboTe CPEACTB oepaTHBHOM cBsi3u (MOOHIBHOTO
TPHJIOKEHHST), MTOCTABIIMKOB YCIIYT, 000PYI0BaHHS, HCIIONB3yEMOTO JIJIS TIepeladll YBETOMIICHHUH.

15.103. BaHk exeMecs4yHO B3MMaeT IUIATy 3a IOJb30BaHUE yciayrod SMS-uH(GOpMUpOBaHHS COIJIACHO
ycraHoBiieHHbIM bankom Tapudam nmyrem 6eccriopHoro usbstus fAeHer co Cuera miaTéxHON KapTOYKU
Knuenra.

§ 11 CASHBACK

15.104. B cny4yasx ¥ TOpsAAKe, YCTAaHOBICHHBIX BHYTPEHHHUMH JOKyMeHTamMu banka, KimeHty
npenocrasnsiercs: Ycimyra Cashback, B coorBerctBHMM ¢ KoTopbiM bank BblmmauuBaer Kimenrty
OTIpEeZIeTIeHHYI0 CYMMy II0 coBepiuieHHbIM KimeHtoM Oe3HanmuHbIM KapTouHBIM onepanusiM, B TOM
yuce nocpencTBoM CeTn MHTEpHET.

15.105. B Teuenne Bcero cpoka aeiictBus OOmmux ycioBuid baHk BhpaBe B COOTBETCTBHH C pa3Mepamu,
yCcTaHaBIMBaeMbIMU baHKOM, KOTOpBIe yKa3piBatoTcsa B Tapudax banka winm Ha caiite banka mo agpecy
https://freedombank.kz/, mpowsBoauts 3aumcienne Cashback B jgeHp 006pabOTKH (UHAHCOBOTO
NPE/ICTABICHUSI W/WIIM B Hadaje CIEIyIOLIero Mecsia, CIEIYyIOLIero 3a OTYETHBIM MECSIeM B BHIE
MPOIIEHTOB/(PUKCUPOBAHHON CyMMBI OT oOmeld cymMmmbl Ha Cdere TUIATSKHOH KapTOUKH
Knuenta/Ilepxatens Kaprouku 3a coBepmienHsle KapTouHble omepanuy 1o oriaTe TOBapoOB/YCIyT B
IITC u B Cern unTepHET, poBeneHHbIX Knrentom/epxarenem Kaprouku.

15.106. Bank BmpaBe B ciydae ITOJHOH MM YacTHYHOM OTMEHBI/Bo3BpaTa KapTouHo# omepanmu (Bo3BpaT
npuobperenHoro no Kaprouke ToBapa smbo oTka3z oT omraueHHoil nmo Kaprouke ycmyru), npu
nposeneHnH koTopoi bankom Obut Haumcnen Cashback, B MHBIX cityyasx, 10 ycMoTpeHuto banka n He
npotuBopeyaux JefcTByoneMy 3aKOHOIaTeNbCTBY, aHHYJIMPOBATh/BepHYTh cyMMy Cashback.

15.107. Cashback He npenocrasisieTcst B cilydae COBEPILCHHUS CIECIYIOMINX ONEpaIHii;

1) B Ka3WHO M TOTANU3ATOPAX;

2) MOKYIIKa JIOTEPEHHBIX OUIIETOB, 00T AIHI;

3) mepeBoanbie onepanuu Ha Cuet/CUeT IIaTEKHON KAPTOUKU M Ha cueT OaHKa-dKBaiepa;

4) TIOMONHEHHE HICKTPOHHBIX KOIICIbKOB;

5) omara yciuyr nmocpeactsoM bankoMaros/lyHKTOB Bbijaun HajnndHbIX geHer B [IBH Banka/Ganka-
JKBaiepa,

6) mepeBoabl/TUIaTEKH B/uepe3 MOOMITbHOE NIPUIIOKEHHE;
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7) ycmyru OnepaTopoB cBs3u (MOOUIbHAsI CBsI3b, CeTh HHTEPHET, TENICBUACHHE U IP.);

8) KOMMYyHaNbHBIC MIATEKH;

9) BBIILIATHI MO 3AJI0T, OOJIHUTAIINY;

10) HaIOrOBBIE TUIATEXKH, IJIATEIKU B OIODKET, mTpadsbr;

11) cHsATHE HATMYHBIX CPEICTB;

12) neHesxHbIe TIEPEBOIBI M 3aUNCIICHHE JICHET;

13) oneparmu, 10 KOTOPBIM OBUT OCYIIECTBIEH BO3BPAT TOBAPOB/YCIIYT;

14) B uHBIX ciydasx, mpexycMoTpeHHbix OOmumu yemosusMu, ycnosusmu Cashback mis Kaprouek
Bbanka, IIpaBmmamu mporpammsl JlosmieHOCcTH 11t «Cashback» s dusmuecknx nwr w/wmm
JlefCTBYIOIUM 3aKOHOAATEIbCTBOM.

15.108. B Teuenme Bcero cpoka meiicteust Yeryru Cashback Bank BmpaBe B OJHOCTOPOHHEM MOPSIKE
yCTaHaBJIMBaTh/yBEeIMYNBaThL/CHIKATh pazmep Cashback, a taxoke baHk BripaBe 1o cBoeMy YCMOTPEHHIO
oTMeHHTh npenocraBnenne Cashback.

CTATbS 16. MOILEHHUYECTBO 110 KAPTOYHbBIM OIIEPALIUAM

16.1./ns ueneil mpenoTBpalieHHs MolleHHWYecTBa 1o KaprouHelM omepauusiM  baHk  BrpaBe
OTKJIOHSTB/IMMUTHPOBATH/ OJIOKMpOBaTh JM00ble Kaprounsie onepanun/KapTouky Ha HeorpaHUUEHHBINA
MIEpHOJ BPEMEHH.

16.2. bank wmmeer mpaBo 3ampammBathk y Jepkatens Kaproukm monTBepikaeHHE WK HH(GOpPMAIHIO/
JOKyMeHTHI 10 KapTO4HBIM omepamusiM, KOTOpbIE, 110 MHEHHIO baHKa, SBISIFOTCS MOAO3PUTEIBHBIMHU
W/AITM MOIIEHHUIECKUMH.

16.3.B cny4yae BO3HMKHOBEHHs CHOpHOW curyamuu no KaprounsimM omepamusm /[lepxatens Kaprouku
00s13yeTCss TPEAOCTABIATh BCIO HH(POPMAIUIO/MOKYMEHTBI, HEOOXOJMMBIC Ui pa3pelicHHs TaKou
CUTYyallHN.

16.4.B cnywae ecnu mnpenocrtaBieHHble J[lepxkarenem KapTouku wuHQOpManms/mOKyMEHTHl SIBISIOTCS
HETIOJIHBIMU /WM TIPEIOCTABIICHBI C ONO3AaHieM, TO baHK BIIpaBe 3aKpbITh CHOPHYIO CHTyaluio 0e3
NpOBeIeHUs JalbHelmero paccinenoBanus, a Jlepkarens Kaprouku o0si3yercs He ocrapuBaTh €€ B
Oyymem.

16.5. [lepxatens KapTouku MOXKET MOJATh 3asBI€HUE HA pACCMOTPEHHE TUCITyTHON CUTyaluy He mo3aHee 35
(TpuanaTH MATH) KaJeHIAPHBIX JHEH co JHs coBeplueHus: KapToyHoil onepanuy, B IPOTUBHOM Clly4ae
coBepureHHass Kaprounasi omeparyiss CUMTaeTCsl MOATBEPXKICHHONW M IOCIEAYIOINE IIPETEH3MH MOTYT
ObITh OTKJIOHEHBI bankom 0e3 Bo3memeHus J[lepxkatemto Kaprouknm mnoHeceHHBIX yObITKOB. [lo
yperyiaupoBaHusi mnoctynuBmeld B baHk mnpereHsuu, paHee crucaHHble co Cdera IEHBIM He
BOCCTAHABIJIMBAIOTCSI, CPOK PACCMOTPEHUS 3asBOK ornpezessiercs npasuiaamu MIIC.

16.6.I1pu Beie3me 3a npeaensl PK 03HAKOMHUTBECSI CO CIHCKOM (PPOI0-OMACHBIX CTPAH C BHICOKHM YPOBHEM
pHCKa KapTOYHOTO MOIIEHHHUYECTBA, Pa3MEIeHHBIM Ha caiite Bamka https://freedombank.kz/, Geite
MpeJebHO OCTOPOXKHBIMY B UCIIOJIB30BAaHUH TUIATEKHBIX KapTOYEK.

16.7.B cimyuae mocemnienus [epxarenem KapTrouku CTpaH € BBICOKMM YPOBHEM pPHCKAa KapTOYHOIO
MOIIICHHHYecTBa baHKkOM pekoMeHyeTcs IPOBEACHUE CIIEeTYIOIUX Mep IPETOCTOPOKHOCTH:

1) Beimmyctuts JlomomHuTenpHyro Kaprouky KimaccoM HIDKE Ui [IPOBEACHUS OIEpandii B
Bankomarax ¥ TOProBBIX TOUKAX;

2) YCTQaHOBHTh MUHHMMAJbBHBIH JIMMUT WJIH BPEMEHHO 3aKPBITh JUMHUT Ha PACcXOMIHbIC OMEPALUH 10
Kaprouke nocpeacTBoM MoOHIBHOTO NPUIIOKEHUS;

3) monkmouuTh yeayry SMS—uHbOopMUpOBaHUSL.

16.8.B teuenue 3 (Tpex) pabouux aHEH ¢ MOMEHTa NpeKpalleHus] UCHoNb30BaHus KapTodyku B cTpaHax c
MOBBIIIIEHHBIM pUCKOM MolieHHndecTBa Kimenty, Jlepxarens Kaprouku Brpase oOpatutbes B bank st
nepessiTycka Kaprouku. B cirydae HecobmroneHns yKa3aHHOW PEKOMEHIAINH U ITPH BO3HUKHOBEHHH B
CBSI3M C 9TUM MOIIIEHHUYECKUX TpaH3aKIui 1o naHHor Kaprouke, Bce pacxozsl baHka, a Takxke yiep0,
NpuduHEHHBIH baHKy, moiexaT Bo3memenuto JepxareneM KapTrouku B 6€3yCIOBHOM MOPSIIIKE.

16.9.B umemsx MHHUMH3AMH PHUCKOB OT HECAHKIMOHMPOBAHHOTO JIOCTYNAa U TPeNOTBpAIlCHHs
MOIIICHHUYECKHX OIEePaIfil 10 YMOIYaHNIO YCTAHOBJICHBI P/ OTPaHMYEHUH U JIUMHUTOB PAcXOOBAaHUS
(ITpunoxxenue 1 x HactostmM OOIIMM yCIIOBHSAM), OCYIIECTBIISIEMBIX C MCIIOIb30BaHneM KapToukwu:

e  OrpaHuueHHe Ha NPOBEJCHUE ONEpPAIMii B YCTPOMCTBAX 10 MarHUTHOW mosioce Kaprouku Ha/BHE
tepputopuu PK;

e  OrpaHuyeHue Ha IIPOBEACHUE ONepaluil B yCTpoiicTBax mo MarHMTHON nosoce Kaprouku, nmpu
Hanuuuy ynna Ha Kaprouke;

° Orpanndenne Ha nipoBezieHue onepanuii B Cetn uatepHeT 60e3 BBoga CVV/CVC-kona;

e  OrpannyeHHe Ha TPOBEJCHHUE OIMEpaIvii C UCTIOIL30BaHUEM UM MpHUHTEpa, 6e3 BBojga CVV/CVC-
Koza.

16.10. KiueHT CaMOCTOATENBHO HECET OTBETCTBEHHOCTh 3a IIOCIEACTBUS HECAHKIMOHHUPOBAHHOTO
UCronb30BaHus KapToukn B cioydae yBENMUYCHHS MM JIMMHTa PACXOJOBAHUS, HW3HAYAIBHO
YCTAQHOBJIICHHOTO baHKOM MO yMOJ4YaHWIO, a Takke OTMEHbl KIMEeHTOM OrpaHW4YeHuil Ha
ocyecTsieHre KapTounsix onepamnuil.
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16.11. lonmosHHUTENBHO 110 JkenaHuio Kimenta MoxeT ObITh yCTaHOBJICH JIMMHUT PACXOJOBAHMS Ha ITOJIyYECHUE
HaJIMYHBIX JICHET C MEPUOJMYHOCTBIO LIMKIIA: CYTKU MIIM KaJIeHAapHBII MeCSII.

16.12. JIumuT pacxol0BaHKs Ha MOJYYEHHE HATUYHBIX JEHET B CyTKH HE MOXET MPEBBIATh OOLIUN JIUMHUT
Ha ocymiecTBiieHne KapTouHbIX onepanuii B CyTKH.

16.13. B cnyyae OTCyTCTBUS yKa3aHUil 00 yCTaHOBJICHHU/W3MCHCHHH/OTMCHE OTPAHUYCHUI/IMMUTOB Ha
CYyMMY IUIaTEXEH, OCYIIECTBIEMON 10 TOMOJHUTEIHHON KapTOUKe, B COOTBETCTBYIOIIEM 3asIBICHUN
Ha BBIITyCK KapTouky IPUMEHSIOTCS CTaHJapTHBIE OTPAHUYCHHS.

16.14. YcraHoBiIeHHEe/M3MCHEHNE/OTMEHa OTPAaHWYCHUI Ha CyMMy IUIAaT@XEH, OCYIIECTBISIEMON IO
JOTIOTHUTENBHON KapTodke, O(GOPMICHHOW Ha TpPEThE JHMI0, NMPUHUMAIOTCA TONbKo oT KimeHTta
(depxatens ocHoBHOM Kaproukn) B humnane/otnenennn barnka, B MOGHIBHOM MPHIIOKEHHH.

16.15. B ciaywae HEBO3MOXXHOCTH IIpefocTaBieHUS KIHMEHTOM COOTBETCTBYIONIETO 3asBICHHUS Ha
yCTaHOBIICHHE/U3MEHEHNE/OTMEHY OTPaHMYEHUH 110 KaKUM-IT00 MpUYrHaM (HalpuMep, HaX0XkKICHUE
BHe Teppuropun PK) baHk MoeT OCyIIecTBUTh yCTaHOBJIEHHE/N3MEHEHHE/OTMEHY OTpaHHYCHUS 10
Kaprouke Ha OCHOBaHMHM €ro ycTHOTo ykazaHus 1o teiedony Omnepatopom KoHTakT-LieHTpa mocie
unentudukanuu Kimenra. A taxxe KilmeHT MOXKeT caMOCTOSITENIbHO YCTaHOBUTh/M3MEHUTH/OTMEHUTh
OTpaHUYEHUs/TUMUTEL B MOOUIIBHOM MTPUIJIOKEHUH.

16.16. [To ucreyeHnu nepuojaa AEHCTBUS/OTCYTCTBHS OrpaHHMYeHHs, ykazaHHOro KimeHtoM mo tenedoHy
Omneparopy KoHTakT-IleHTpa, OCYyIIECTBIAETCS OTMEHA OrpaHWYCHUs JHOO0 YCTaHOBJICHHE
OTpaHWYEHUsI, OTMCHEHHOTO/U3MEHEHHOTO HAa OCHOBaHMH YCTHOTO yka3aHus Kimenra mo tenedony
Oneparopy KoHtakT-ieHTpa.

16.17. Knuent 6e3ycioBHO coOraceH, 4To 3amuck neperoBopoB Kimenra ¢ Oneparopom KoHTakT-11eHTpa 110
TenedoHy, mpomsBenEHHAs BaHKOM MOCPEACTBOM 3alMCHIBAIOIIETO YCTPOMCTBA, OYIET SBIATHCS
JIOCTaTOYHBIM JIOKa3aTelIb.CTBOM COJEp)KaHMsI, mocTynuBuiero ot KiMeHTa ycTHOro ykaszaHusi 00
YCTAaHOBIICHUW/M3MEHEHUW/OTMEHEe orpaHnueHns 1no Kaprouke u npousBeneHHOil bankom
unentudukanuu Kianenra no renedony Oneparopom KoHTakT-nieHTpa.

16.18. IIpu mpoBeneHnu JHOOBIX NMPHUXOAHBIX W pacxoJHbIX KapTowHbIX omepauuii (B TOM 4YHCIE BCeX
BXOJISIIIMX U UCXOJSIIIMX MEPEBOJOB) B paMKax MPeJoCTaBIseMblX baHKOM yciyr 1o JI0ObIM KaHajgaM
NpeIoCTaBleHns] YCayr (B TOM YHCIIE MOCPEICTBOM YIalEHHBIX KaHaJIoB oOciyxuBaHus/CUCTEMBI
JBbO) bank BnpaBe B OZHOCTOPOHHEM HOPSIKE YCTAHABIMBATH/M3MEHSTH OTPAHWYCHUS/IMMUTHI Ha
NPOBEZICHNE OTAEIBHBIX BUAOB KapTouHbIX omepanmii (Kak 1o BHIAM OINEpanyid, Tak W MO 30HaM
oOCimyXMBaHMs), KOTOpble pa3MelleHbl Ha odunuanbHoM caiite banka 1o  axpecy
https://freedombank.kz/, Bank BnpaBe He mpoBoauTh Mo CHUETy IUIATEKHOW KAPTOUYKH ONEPAIHH
3a4HCIICHUS/U3BATHS JCHET, €CIIN:

a) OoHM MpOTHBOpedaT JleiicTByronIeMy 3aKOHOJaTeIbCTBRY;

b) cymma pacxomuoit Kaprownoil omepaiiu mpeBbImIaeT OCTaTOK aeHer Ha Cuere IUIATEKHOM
KapTOYKH;

c) bamkom wmm KIHEHTOM yCTaHOBJIECHBI JUMHUTBI/OTPAHHUYCHUsSI Ha mpoBeneHHe KapTOUHBIX
onepanuii;

d) Kaprouka 3a010KHpOBaHA/U3bsATA JTHOO UCTEK CPOK €€ JEUCTBHS;

€) yKa3aHbI HeBEPHbIE/HEJOCTATOYHBIC PEKBU3UTHI JIISl OCYIIECTBIICHHS IIIATEKEH U TEPEBO/IOB JICHET;

f) Kaprounas onepauus sBIseTCsl HECAHKIIMOHUPOBAHHOI.

16.19. bank uMeeT NpaBO OCYLIECTBIATH B JIOOOE BpeMsi CYTOK TelieoHHBIE 3BOHKM KimeHrty 1o
Tene)OHHBIM HOMEpaM, YKa3aHHBIM B 0a3e 1aHHBIX baHKa, B IIeNX NPeI0TBPAIeHHs] MOIIEHHHYECKHX
orepanuii, HarpasJIeHHbIX B oTHomeHun Kimenra n/wim banka.

CTATBA 17. PACCMOTPEHUE OBPAIIEHUM 110 HECAHKIIMOHUPOBAHHOMY
IJIATEXKY U IPYTUX IPETEH3UH IO KAPTOYHBIM OINEPAIIMSIM
17.1.bank He MPUHUMAET K pacCMOTPEHUIO oOpamieHue Mo HecaHKIIMOHNPOBAHHOMY TUTATEXY WIH JAPYTYIO
npeTeHsuio, npenpasieHnyo Kimenrom/[lepxatenem Kaptoukn mo mcteueHnn 35 (TpHANATH IISITH)
KaJCHIApHBIX JTHEW C TaThl OCYIIECTBICHNS ABTOPH3ALINH.
17.2.Cpok paccMmoTpeHust oOpaineHuss 1m0 HeCaHKIIMOHMPOBAHHOMY IUIATEKY WM APYTrOd MPETCH3UH
onpenensercs npasuwiamMu MIIC, u MmoxkeT coctaBisats 10 180 (cTa BOCBMUIIECITH) KaJICHIAPHBIX THEH C
natel oopamenus Kinenra/Jlepskatens Kaprouku B baHk ¢ THCEMEHHBIM 3asiBICHHEM.
17.3.baHk He NPUHUMACT K PACCMOTPEHHIO oOOpamieHHe 1O HecaHKIMOHUPOBAaHHOMY IDIATEXKY IO
BUPTYaJIbHBIM KapTOYKaM, KPOME OIlepalyii, MPOU3BCACHHBIX IOCIC OJIOKUPOBAHUS KAPTOUYKU €6
Hepxarenem.
17.4.B cnyuae otkasza [epxarens Kaprouku ot GnokupoBanus KapTouku B caydasx, yKa3aHHBIX B IYHKTE
15.56. crarpu 15 Hactosmmx O6mux ycnoeuii, Jlepxarens Kaprouku 6eper Ha ce0s OTBETCTBEHHOCTh
32 HECAHKIIMOHUPOBAaHHBIE IPOBEAEHHBIEC U TIOCIEAYIOIINE TUIATEKN C MOMEHTa ero oOpamieHns B baHk.
IIpu 3Tom BaHKk He HeceT OTBETCTBEHHOCTH 32 OCYIECTBICHHE TAaKOT0 HecaHKIIMOHNPOBaHHOTO TIaTEeXa
1 He Bo3MemaeT Jlepxkarenro KapTouku nprnanHEHHBIE YOBITKH.
17.5.B cnydae 000CHOBaHHOCTH OOpaieHus o HecaHKIMOHUPOBAHHOMY TIIATEKY WIIM JPYTON MPETeH3UU
Knuentra bank BoccranaBmuBaeT cymmy Kaprounoil onepamuu Ha Cuere maTexHON KapTOUKU B
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teuenne 10 (mecsitn) paboumx JHEH C JaThl OKOHYaHMS paccMOTpeHHs mpereHsuu. Komwuccus,
ynepxanHass bankoM mo mpousBenénnoit Kaprtounoit oneparnuu B bankomartax MHBIX 0aHKOB Ha/BHE
teppuropuu PK, B ToM uucie B paMkax pacCMOTpeHHsI IPETEH3UH MO TaKOW OMEepaliy, He MOJIeHKUT
Bo3Bpary Kiuenry//lepxartemo Kaprouku.

17.6.Kmuent /[epxkarens KapTouku caMOCTOSITENBHO HECET OTBETCTBEHHOCTh 3a BCE OIEpaluH,
npoBeneHHble UM y [ITC, oka3pBaloONMX yCIyTH B cepax TOProBIH OMHAPHBIMH OIMITHOHAMH, (popekc
orepanyii, Bcex BHIaX MHBECTHUIMH, OOMEHA BAJIIOT, BAIIOTHBIX CIICKYJISALHUH, a3apTHBIX MTP, a TAKXKe
JIPYTHX BHIAX yCIyT, KOTOPbIE MOTYT HECTH B cebe pucku (puHaHCOBBIX moTepb. Kimenr //lepxatens
Kaprouku He BIipaBe ocriapuBaTh TAKOTO POJIA OTEPALIHH.

17.7.11pu ocymecTtBaeHnn HecaHKIIMOHMPOBAHHOTO IIIAaTeKa IIOCIE BCTYIUICHHS B CHIYy YBEIOMIICHHS O
6noxupoBanun bank Bozmemaer KnneHTty yObITKH, CBSI3aHHBIE C IIPOBEACHNEM HecaHKIIMOHNPOBAaHHOTO
IIaTexka.

17.8.B cny4yae HeobocHOoBaHHOCTH oOparienus: Kinuenra no HecaHKIMOHUPOBaHHOMY IUIATEXKY WM APYTOM
npereH3un, baHk Brpase B OeccIIOpHOM Mopsizike U3bAThH co Cuera MmiaTéxHoi kapTouku KineHra cymmy
BCEX PAaCXOI0B, IOHECEHHBIX baHKOM B CBSI3U C yperylIupoBaHHEM CIIOPHOM CUTyaIUH.

17.9.bank He Bo3Mmemiaer KimeHTy yOBITKH, CBsI3aHHBIE C OCyIlecTBIEHHEM HecaHKIMOHUPOBaHHOTO
iaTexa, ecyiiu Oyzaer ycranosneHo, uto Kiment//lepxarens Kaprouky y4acTBOBaJI B OCYIIECTBICHUN
HecaHKIIMOHNPOBaHHOTO IJIaTEKa WK COJICHCTBOBAII €0 OCYIIECTBICHUIO.

17.10. Cpox paccMOTpeHHs IpyTUX MPETCH3UN onpenesiercs: [ eficTBYIOImNM 3aKOHOAATEIbCTBOM.

17.11. depxaremto KapTouky pekoMeHIyeTcs COXpPaHITh YEKH JUIA y4eTa pacxofoBaHus JeHer Ha Cuere
TUIATEXKHOW KapTOYKH U yPETyJIMPOBaHMS BOZMOXHBIX CIIOPOB.

17.12. 1o Bcem cnopam [lepxarens KapToukn oOpamiaercsi ¢ MACBMEHHBIM 3anpocoM B baHK, KOTOpEIH B
ciydae nmpuHATHS npereHsuu BelctynaeT nepex MIIC ot umenun epkatens Kaprouku. B cimyuae
000CHOBaHHOCTH IpeTeH3uM baHk BoccTaHaBIMBaeT CyMMy omneparuy Ha Cyere MiaTeXHOH KapTOUYKH.
O60CHOBaHHOCTb IPETEH3HH, a TAKXKE MIPOBEACHUE PACCMOTPEHNUS IPETEH3UH ONpeiesieTcs IpaBUiIaMU
cootBerctBytomieii MIIC. bank BnpaBe oTkioHUTh npereH3uto Kimenra//lepxkarens Kaprouku, ecnu
OTCYTCTBYET BO3MOXKHOCTB €€ OCIIOPUTH IO IIpaBUiIaM cooTBeTcTBYytomiei MIIC.

17.13. B cny4yae obocHoBanHOCTH mpeTeH3uu [epxkarens Kaproukn baHk Ha OCHOBaHMH IPOW3BEIEHHOTO
pacciieIoBaHusl MOXET OTMEHHUTh COOTBETCTBYIONIYI0 KapTouHyI0 orepanuio u OCyIIecTBUTh BO3BPAT
cymmbl KapTouHoil omepanmu, eciad Takod BO3BpaT BO3MOXKEH. B cirydae 00OCHOBaHHOHN IpeTEH3WH
JICHBI'H TIOJUIS)KAT BOCCTAHOBIEHMI0O Ha CUeT IIIaTe)KHOH KapTOYKH II0 OKOHYAHMIO IOJHOTO
yperyJIMpOoBaHHUs CIIOPHOH olepali ¢ GaHKaMH-3KBaliepaMy B MEKAyHapoHbIM apouTtpaxem MIIC;

17.14. Tlperensun o cnopHsIM KapTouHbIM omnepanusaM, coBepiieHHbIM B bankomarax banka, mozmesar
PacCMOTPEHUIO TOJBKO IOCJE BBISICHEHWS NPHYMH HEBBIJAYM HAJMYHBIX JICHEI M MO pe3yjbTaTaM
nHKaccauuu bankomara.

17.15. Jlep>kaTenb HECET OTBETCTBEHHOCTH IO OIUIaTe KOMHCCHM 3a PACCMOTPEHME CIOPHOM TpaH3aKIHUU B
apburpaxxe MIIC. B ciay4ae He0OOCHOBAHHOI MTPeTEH3UH CO CTOPOHbI Jeprkarens KapTouku CTOUMOCTb
paccMOTpeHus: apOUTPaXKHOH KOMHCCHEH OIJIaYyMBaETCs B COOTBETCTBHHU C YCTAHOBIICHHBIMU Tapu(haMu
MIIC.

17.16. B cnyuae napymenus [epxarenem Kaproukn OOmmx ycnoBuil, baHk BrpaBe 3a0iokupoBaTh Bce
Kaproukwu, BeimymieHHble 1o CueTy miaTesKHOH KapTOUKH.

CTATHS 18. MPEKPAIIIEHUE OBCJYXHUBAHUS CUETA IJIATEXKHOM KAPTOUKHA
18.1. Kaxxnast u3 CTOpOH BIIpaBe pacTOPTHYTH MPABOOTHOLICHUS M IPEKPATHTh 00CTyxuBanue 1o Kaprouke,
yBeAOMHUB Jpyryro CTOpOHY He mo3fHee 4eM 3a 5 (MATh) KaJeHIapHBIX JHEH 10 AaThl (HaKTHYECKOrO

MpeKpameHuss MPaBOOTHOMICHNH, MpeaycMOTpeHHBIX OOmMMH YCIOBHSAMH. YBenomieHHe baHka

MIPOM3BOUTCS OJHUM W3 HIDKEYKa3aHHBIX CIIOCOOOB!

1) SMS-coobrierne Ha MOOMITBHBIH HOMED, YKa3aHHBI KIIMEHTOM B COOTBETCTBYIOMIEM 3asiBJICHUH HA
OTKpbITHE cueTa/Bhiyck Kaprouky;

2) THCbMEHHBIC YBEIOMIICHHUSI IO TTOYTE WITH KyPhEPCKOH CBSI3BIO;

3) yBemOMIICHHMsI Ha BIIEKTPOHHYIO TOYTY, yKa3aHHYH KJIHMEeHTOM B COOTBETCTBYMOIEM 3asBICHHH Ha
OTKpBITHE cueTa/BbiTyck Kaprouky;

4) Push-ysenomuenus yepe3 MoOuIpHOE NPHIOKECHHUE.

18.2. OrnpaBnieHHOE YBEIOMJIEHUE CUNTACTCS TIOJIyYEHHBIM OJTHUM U3 HW)KEYKa3aHHbIX CIIOCOOOB!

1) npu otnpaBke SMS-coo0uieHus Ha HOMep MOOKIBHOTO Tese(oHa - B ICHb OTIPABKH;

2) mpu OTHpaBKe MHCHbMOM — Ha 3 (TpeTuit) AeHp mocie OTmpaBkH (MO HaTe TOKYMEHTA, BBIAAHHBIM
OIepaTopoM MOYTHI MPU OTIPABKE), NPU OTIPAaBKE HAPOUYHBIM (KYphepoOM) — B JCHb MOJYyYCHHUS C
COOTBETCTBYIOIIEH OTMETKON O MOJIyYCHUH,

3) mnpu OTIpaBKe JIEKTPOHHOM [TOYTOM - B IEHB OTIIPABKH;

4) mpu ormpaske Push-yeegomiienns yepe3 MoOMILHOE IPUIIOKEHHE - B JIEHb OTIIPABKH.

18.3.TIepesrimyck Kaproukun Bankom He ocymiectrisercsi, Kaprouka aHHyIUpyeTcs B yKazaHHYI0 BaHkom

JlaTy pacTOpKCHUS M MpekpamieHus: oocyxuBanus Kaprouku. Ilpu stom bank BnpaBe GiokupoBath

Kaprouky n/nim Cuer riaTexHoi KapTouKy U He TpoBoauTS 110 Kaprouke/ CueTy miaTesKHOH KapTOUYKH
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18.4.

18.5.

18.6.

18.7.

orepalyy  3a4MCIICHUS/CHMCAHMs JIHEr C JarThl HampaBieHus KIMEeHTYy COOTBETCTBYIOLLETO
YBEJIOMJICHHSI O PACTOP)KEHHHU NPaBOOTHOILICHHUH U MpeKpalieHny oocmyxuBanus Kaproukw.

KnueHT 00s3yeTcsi Horacuth UMEOUIyIocs 3a/10JDKEHHOCTh He TI031Hee YeM 3a 5 (ISTh) pabounx JHei
JI0 YKa3aHHOH B yBeJOMJICHHH baHKa 1aThl pacTop kKeHHs W IpeKpaieHus oociayxuBanus Kaprouku. B
ciyyae ecii KIMEHT He WCIOJHSET NMPeAyCMOTPEHHbIE HACTOSIIMMHU IyHKTamMH OOLIMX YCIIOBHUIMA
o0s13aHHOCTH, 00CITy)MBaHIEe KapToukn NeHCTByeT B COOTBETCTBYIOIIEH YaCTH A0 MOJTHOTO HCTIOJTHEHNUS
KnmeHnToM cBOMX 00513aTENBCTB.

IlonaBast nucEMEHHOE YBEAOMIIEHHE O PACTOPKEHUM ITpaBoOTHOLEHUH, KnueHT Bo3Bpaiaer B bank Bce
Kaprouku, BBIMYIICHHBIE B COOTBETCTBHHM ¢ HacTosmuMu OOmmMu ycnoBusaMH. B ciyuae eciam mpu
nozgade B baHK MMCEMEHHOTO YBEZOMIICHUS O PACTOPKEHHH NPaBOOTHOLIEHUH, KineHT Bo3BpamiaeT B
bank me Bce Kaproukw, BBINMyIIEHHBIE MO 3asfBICHHIO, TO NHUCbMEHHOE yBeromieHune Kmmenrta o
pacTop>KeHUH NPaBOOTHOIICHUH M TMPEKpaIeHuH 00CITyKUBaHUs IPUHUMaeTcss baHkoM Tosibko mocie
OnoxupoBaHus HeBO3BpalleHHBIX KapTouek, omtarsl KitmeHToM cTouMocTH X 0J10KHpoBaHus (B ciiydae
HEoOX0ANMOCTH) U MPOBepKH paboTHUKOM baHka (akTa UX OJIOKUpOBaHMUS.

B cniyuae annynupoBanus Kaprouku (eciu B COOTBETCTBUM ¢ 3asiBeHHEeM KITMEHTY HE BBIMYIICHBI HHBIC
Kaprouku) obcmyxuBanue Kaprouku JeldCTByeT B COOTBETCTBYIOLIEH YacTH JIO IOJHOTO MCIIOJHEHUS
KimentoM cBOMX 0053aTeNbCTB 10 00CTy)KMBaHHIO KapTouky.

B cry4ae okoH9aHUA cpoka JeicTBrA KapTouky 1 He MpeoCTaBICHUS] COOTBETCTBYIOIIETO 3asBICHHS O
nepesblTycke KapToukw, a Takke Ipu OTCYTCTBHH 3a10ibkeHHOCTH Kimenrta mepen bankowm, ycinoBus
Hactosimux OOMmMX yCIOBHH, NpeayCMOTPEHHBIC B YacTH BBITycKa W oOcimyxuBaHus KapToukw,
MPEKpaIlaloT CBOE JICHCTBHE.

CTATbS 19. NPABA U OBSI3AHHOCTU CTOPOH

19.1.

Bank BhnpaBe, ¢ yueroMm TpeOoBauuid, u3nokeHHbIX B myHKTe 40.11 crathu 40 Hactosimux OOImmx
ycIoBUii ¥ myHKTe 5 cTathk 13 TIpaBui 06 00IUX YCIOBUSAX MTPOBEICHUS ONEPaLHid:

1) otkasars B coepiuernu onepaimii mo Cuery/Cuery miuatexxHol kaptouku KimeHra B ciydasx,
NPEeyCMOTPEHHBIX HacTOSIMMKM  OOLIMMHU  YCIOBHMSIMH, BHYTPEHHMMH JIOKyMEHTaMu baHka,
JlelcTBYIOIINM 3aKOHOJATEIBCTBOM;

2) O0TKa3aTb B OTKPHITHH OAHKOBCKHUX CUCTOB:

a) HaJOTrOIUIATENBLINKY, NPU3HAHHOMY O€3IeHCTBYIOIINM, B IOPSIKE, ONPEICICHHBIM CTaThel
91 Hanorosoro Koxexca PK;

b) nHanoromnatenpluky, uMeromeMy B bBaHKe OTKpBITHII OaHKOBCKMH CYeT, NPH HAIHYUH
HEHCIIOJIHEHHBIX TpeOOBaHMKH K OaHKOBCKOMY CcCYeTy, B TOM 4YHCIE peIeHnd u (Win)
PaclopsHKEHUH  yIOJIHOMOYEHHBIX TOCYIapCTBEHHBIX OPTaHOB WM JIOJDKHOCTHBIX JIMIT O
MIPUOCTAHOBJICHUH DPACXOAHBIX ONepanuii Mo OGAHKOBCKOMY CUETy KIHEHTa, a TaKXKe aKTOB O
HaJIOKEHUH apecTa Ha JIeHbI'M, HaXOASIIHecs Ha 0aHKOBCKOM cUeTe KIMEHTA;

C) HAJOTOIIATEIBIINKY, HMEIOIIEMY HAIOTOBYIO 3810/KEHHOCTb, 3a/I0JDKEHHOCTD MO COIMATbHBIM
mwatexxam?;

d) Kimenry, eciut yxe OTKphIT B baHke Tekymuii cuer (Ipu MPeA0CTaBICHUH B MPOIECCe MOIauH
3asBKM Ha TOJydeHue 3aiimMa banky 3asBiieHHs Ha OTKPBITHE cUeTa MOCpeAcTBOM Beb-caiita
Bbanka);

€) aHOHMMHOrO OAHKOBCKOTO CYETa MJIM GaHKOBCKOTO CYeTa Ha BBIMBIIUICHHOS UMS;

f) B cmywasx, mpemycmoTpeHHbIX 3akoHoMm Pecmy6muku Kazaxcran «O mnpoTHBOAEHCTBHH
Jeranu3anuy (OTMBIBAHUIO) I0XO/I0B, OJTYYEHHBIX ITyTeM, U (PMHAHCHPOBAHHUIO TEPPOPU3MAY.

[Ipu 3TOM MO OCHOBaHWSIM, NPEAYCMOTPCHHBIM MOANMYHKTaMH &) W D) mommynkra 2) myHkra 19.1.
HACTOSIIIEH CTAaThU JOIYCKAeTCS OTKPHITHE OAaHKOBCKHX CUETOB, MPEAHA3HAYCHHBIX IS MOIYYCHUS
1ocoOuii M CONMANBHBIX BRIITJIAT, BRITIAYNBAEMBIX M3 TOCYJapCTBEHHOTO O10/pkeTa 1 ['ocyapcTBEHHOTO
(hoHIA COIMATIBPHOTO CTPaxXOBAHMS, IIEHCHH, BRIIIJIAYMBAEMBIX U3 T'OCYJIapCTBEHHOTO OOpKeTa W (WITN)
€MHOTO HAKOMUTEIHHOTO EHCHOHHOTO (hOHMa, U (MJTH) 100POBOIFHOT0 HAKOTIUTEIEHOTO IEHCHOHHOTO
¢oHma, anMMEHTOB (JEHEeT, NpeAHA3HAYCHHBIX Ha COJEPKaHWE HECOBEPUICHHOJNETHHX U
HETPYAOCTIOCOOHBIX COBEPIICHHOJIETHUX JEeTei), MaTepUaIbHON TOMOIIM, TNPEAOCTaBIsAEeMOH B
COOTBETCTBUM C¢ NMoAMyHKTOM 1) myHkra 4 crateu 112 CoumansHoro kojekca PK, eanHoBpeMeHHBIX
MIEHCHOHHBIX BBIIUIAT, 3aYMCISEMBIX W3 €JUHOTO HAKOMUTEJIBHOrO IIEHCHOHHOTO (OHIAa B LENsX
YIIyUIISHUS KWIMIIHBIX YCIOBUIM W (WJIM) OIUIATHI JICUCHHMS, LEJICBBIX HAKOIUICHWH W (WJIN) BBIILIAT
LEJICBBIX HAKOIUIEHMH W3 EJMHOTO HAKOIUTEIBHOIO IEHCHOHHOTO (OHAA B LEIAX YIyYIICHUS
JKUJTMIIHBIX YCJIOBUH 1 (MJIM) OILIAaThl 00pa3oBaHusl.

3) oTka3aTh B IpHHATHH yKa3aHus KiMeHTa npu 0TCYTCTBHU CyMMBbI cHer Ha Cuere/Cyere miaTexHOi
kaproukn KimeHTra, [OCTaTOYHON AN WCHONHEHWs 3TOro ykasaHus, B 3akpeitun Cuera/Cuera

2 B ClIy4a€ corjiaCusi HaJlororjaTrejbluKa, UMEIONICTO HAJIOTOBYIO 3a/10JDKEHHOCTD, 3a/1I0JDKCHHOCTD 10 COMUAJIBHBIM IJIATCXKaM,
Bank BIIpaB€ OTKPLITh OaHKOBCKHI cueT Ipy YCIIOBUU OCYHICCTBIICHUS PACXOIAHBIX onepaunﬁ II0 TaKOMY 63HKOBCKOMy CUCTYy
Mocjie TOJHOTO IOTalleHusT HaJOTrOBOU 3aJ0JDKEHHOCTH, 3aJ0JDKEHHOCTH II0 COLMAJIBHBIM IUIATEXaM, B TOM YHCIIEC IIYTEM
NEPEUNCIICHUS JaHHBIX BUAOB 3aJOJDKEHHOCTH HAJIOTOIUIATEJIBIIIUKOM C YKAa3aHHOI'O 0aHKOBCKOIO CYeTa.
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19.2.

IUIATeXKHOW KapTouky KimeHTa rmpu Hajau4Yuy HeMCIIOJHEHHBIX TpeboBaHuit k Cuery/CueTy maTexHon
kapTouku KimeHTa, a Takyke MHBIX ClIydasx, IpeyCMOTPEHHBIX J[efiCTBYIOINM 3aKOHOIaTEILCTBOM;

4) 3ampamuBath y KireHra qOKyMeHTBI, MOATBEPKAAIOLINE 0OOCHOBAHHOCTD [TPOBEACHMUS IIATEXKA U
OCYILIECTBJICHHSI BAJTIOTHBIX ONEpaluii;

5) sakpeith Cuer/ CueT mnatexHoi kaprouku KinenTa B ciiydasx, mpeayCMOTPEeHHBIX JleficTByOIuM
3aKOHOJATEIbCTBOM, U HAcTOSIIMMHU OOLIMMH YCIOBUSIMH;

6) B OMHOCTOPOHHEM IOPSAKE IIEPEBECTH YCIOBHS OOCIY)XHBAaHMS II0 IUIATS)KHON KapTOYKe Ha
TUTATHBIE ¢ B3UMaHUEM KOMHCCHH coriacHo Tapudam banka, pasmemnieHHsIM Ha Beb-caiite barka mocie
MIPEIBAPUTEIHLHOTO YBEIOMIICHHUS KIHEHTA JIFOOBIM CIIOCOOOM, OTpeAeiIeHHBIM B HacTosAmmx OOmux
ycnoBusix, ecnu KimeHToM He coOomaroTcs KpUTEpUH OECIUIATHOTO OOCITY)KMBAHUSI M YCJIOBHSA II0
npoaykry. KimeHT cornamaercs ¢ yCIoBHAMH H3MEHEHH TapudoB/pa3mepoB HauncieHus Cashback mo
TUIAT€KHOW KapTOYKe IPH COOTBETCTBUU/HECOOTBETCTBHU YCJIOBHH UIsi OECIIIATHOTO OOCIY KHBaHMUS,
€CJIM TaKue IMOJIOKEHUs MPEeAyCMOTPEHB! YCIOBUAMHU NPOAyKTa. B 0JHOCTOpOHHEM MOpsiKE BHOCUTH
n3MeHeHus1 B Tapudbl 1 MHBIE yCI0BHS OaHKOBCKOTO 00cyxuBaHusi. O BHECEHHBIX U3MEHEHUIX baHk
undopmupyer KineHra B cCOOTBETCTBUH ¢ HACTOSIMMHU OOIIMMHU YCIOBUSMH;

7) ne6eroBats Cuer/ CUeT MIaTEXHOM KAPTOUYKH H/MITK B OECCIIOPHOM TIOpsiKe 6€3 TOMONTHUTEIBHOTO
nckMeHHoro corsacust Kimenra/[lepxatenst Kaprouku ussimars co Cuera/ Cuera raTesKHOH KapTouku
W/unu ¢ moObIX OaHKOBCKUX cdyeToB KimeHTa, OTKpBITEIX Kak B baHke, Tak 1 MHBIX OaHKaX, JEHBTH Ha
CyMMY HEHCIIOJHEHHBIX 00s13aTenbeTB KimmenTa nepen bankom;

8) ortkasate B Bhmycke Kaproukm KimeHTy wim ero JIOBepeHHBIM JHIaM II0 COOCTBEHHOMY
YCMOTpPEHHIO;

9) ompexmensaTe cnoco0d BBIMyCKa M INepeBblmycka KapTouku (B IJMEKTPOHHOM BHJE, Ha IUIACTHKE,
Ipodee) COINIAaCHO YCIOBUSAM OaHKOBCKOTO TPOAYKTa, M IpenocTaBisaTs KimeHTy ux B ToM
cneuduKayy (B TOM Yucie BUle, GYHKIUU, XapaKTepPUCTUKAX, AU3aiiHe, Tpoyee), KOTopas Ha MOMEHT
HepeBbIITyCcKa IPUMEHsIeTCsl/ ncroinb3yercs B banke s sMmutupyembix um Kaprouek;

10) ocyrecTBISTH HHBIC TIPaBa, IPEIYCMOTPEHHBIC JeHCTBYOIINM 3aKOHOIATENBCTBOM;

11) B caydae eciti o0 OCHOBAHUSM, MIPELYCMOTPEHHBIM J]efCTBYFOIIMM 3aKOHOIATEILCTBOM, PACXOHBIC
omeparuu o Cuery/ Cuery Iuiare:xHo# KapTouku OymyT mpuoctaHoBieHbl w/win Ha Cuer/ Cuer
TUIATeXKHOW KapTOuKH /ompeneneHHyro cymmy Cuera/ Cyera miaTe)XHOW KapTO4YKH OyneT HalloXeH
apect/ pacropsbKeHHe O IPHOCTaHOBJIEHUH PacXOIHBIX onepanuii. BozHarpaxaenue o Cuery/ Cuery
TUIATEXKHOW KapTOUKHU Oy/eT HAUMCIIATHCS M BHITIAYMBATHCS TOJIBKO HA 0cTaToK cyMMbl Ha Cuere/ Cuerte
TUIATeKHOW KapTOYKH, Ha KOTOPYIO HE PacHpOCTPAHSIOTCS BbINICYKa3aHHBIC OIPaHUYCHHMS, 10 CHATHS
YIIOJTHOMOYEHHBIMH OpPTaHaMH B COOTBETCTBHU C TpeOOBaHMAMH JleHCTBYIOIIEro 3aKOHOJATEIHCTBA
YKa3aHHBIX B HACTOSIIIEM ITyHKTE OIpaHUYCHHH;

12) pacToprayTh [IeOBBIC OTHOIICHHS B OJHOCTOPOHHEM IMOPSIIKE B Ciiydae HapyiieHus KiuneHToM
JleficTByOIIEr0 3aKOHOAATENbCTBA, BHYTPEHHHX JOKYMEHTOB baHka, J0roBopa W/WIIM HACTOSIIMX
OO0mMx ycioBuii, ¢ yueroMm TpeboBaHuii, n3nokeHHbIX B myHKTe 40.11 crathu 40 HacTosmx OOImuX
ycnoBuid ¥ myHKTE 5 ctatbu 13 IIpaBmi 06 00mMX yCIOBHSIX MPOBEIEHHS OTepaltii;

13) mpuocranoButs oneparuo Kinenra/Kaprounyro oneparuto Jepxarens KapTrouku uiu 3aMOpo3uTh
cpencta Ha Cuere/ CueTe MIaTe:KHON KapTOYKH B COOTBETCTBUU ¢ TpeGoBaHusMu 3akona o [10J1/OT
W/uny TpeOOBaHMSAMHU MEXIyHapOIHBIX SKOHOMHUYECKHX CaHKINH;

14) nepenasath npaea TpeOOBaHUS 10 3a8J0JDKEHHOCTH, oOpasoBaBieiics y Kinenra no Cuety/ Cuery
TUIATeXKHOW KapTOUuKH nepe] bankoMm Ha nocyneOHOe B3BICKaHWE M YPEryJIHpOBaHHE TPETHUM JIUIAaM, B
TOM 4HCIIe KOJUIEKTOpaM, 6e3 yBenomiieHnst KimmenTa o Takoit nepenaue;

15) 4acTHYHO /TIOTHOCTBIO B MpPEJENax YCTAaHOBICHHOTO pa3Mepa 3alpeleHHs M0Nb30BaHUs ICHbIaMH
MPUOCTAaHOBUTH ABTOpm3anuio KapTouHpIX omepanumii, a TakXKe HE HWCIHOIHATH MOCTOSHHOE
pacriopspKeHHEe OTIpaBUTENs JeHer mno Kaprouke B pamMkax COOTBETCTBYIOHIETO OaHKOBCKOTO
npoaykTa/Caéry mIaTeKHOH KapTOUKH B MEPHOJ BPEMEHHM, KOT/Ia HA JEHBIM HAJIOKEH apecT /WU T10
HUM IIPHOCTAHOBIICHBI PACXO/IHBIE OTIEPALIMU B COOTBETCTBUH C J[eHCTBYIOIMNM 3aKOHOIATEIECTBOM, 10
BO300HOBJICHNS PACXOIHBIX OMEPAIIHH.

KauenT Bnpase:

1) 1o cBOEeMy YCMOTpPEHHIO pacnopspkaThes NeHbramu Ha Cuere /Cuere riatexxHoi kaprouku Kirenra
C yderoM TpeOOBaHMH W OIpaHWYEHHMH, YCTAHOBJIEHHBIX HacTOAIMMH OOMMMH YCIOBUSIMH,
BHYTPEHHUMH JIOKyMeHTaMu banka u JleficTBYIOIINM 3aKOHOIaTEECTBOM;

2) mnony4ats Beinucku (cnpaBku) mo Cuety/CueTy IUIaTeXHO#H KapTOUKH;

3) 3akpbiThk Cuer/Cuer MIATEXKHOW KapPTOYKHU; B COOTBETCTBHHU ¢ HACTOSAIIMMH OOIIMMH yCIOBHUAMHU,
BHYTPEHHUMH JOKyMeHTamMH banka m JleficTByIOIIMM 3aKOHOJATENBCTBOM IIPH YCJIOBUH IIOJHOTO
HaJUIE)KAILETO UCTIONTHEHUS 00513aTENbCTB;

4) momny4ats SMS-coobuienne/Push-yBeomnenne o mocTyruieHuH Ha ero Cyer MiIaTeXHOU
KapTOYKU cyMMBbl MHKpokpeauta (odopmiienHod Ha KimeHra/3aémimuka MHKpO(GHHAHCOBOM
opraHmsanuei), ¢ OTPOKEHHEM B Ha3Ha4YeHWHM (I[eNH) MepeBoja JieHer HHGOpMaluud o
MUKPOKPEIUTE, IPEJOCTABICHHOM JaHHOMY KIHeHTy/3aeMIIuKy;
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5) B m00OOW MOMEHT OTKa3aThCs OT MOJB30BaHMsS JOMOJHHUTENBHBIX yciayr banka. s oTkasza oOT
NoJb30BaHus 000l u3 ycrnyr KimeHt o0s3an npenocraButh B (uiman/otaeneHue banka 3assienue,
MOANUCAaHHOE COOCTBEHHOPYYHO, TI0 YCTaHOBIICHHOH bankom dopme.
6) oCyLIECTBIATH MHBIC MPaBa, MPEAYCMOTPEHHbIC [eHCTBYIONMM 3aKOHOAATEIECTBOM;
7) npuHATH Ha cebs PUCK AOCTYNa TPETbUX JHI[ K OTKPBITHIM KaHalaM CBSI3H B CBSI3H C HX
HE3aIINIIEHHOCThIO crucTeMamu Oe3omacHocTn banka, B ToM ncie SMS, e-mail, gakc, Tenedon u T.11.,
B ciydae ecnu Jepxarens KapToukn MHAIMMpPOBAN 3ampoc IO yKa3aHHBIM KaHAlIaM CBSI3H WIIM Jajl
yKa3aHHE O HaNpaBICHUH CBEJCHMUI 110 yKa3aHHBIM KaHaJaM CBSI3H;
8) B 000N MOMEHT OTKa3aThCsl OT MOJB30BAaHWS IOMOJHHUTEIBHBIX ycuyr banka. J[mst oTkasa ot
MOJIB30BaHNUs 000N U3 yeiyr KimeHTt o0s3aH npenoctaBuTh B (umnan/otaencHne banka 3asBieHue,
MOJIICaHHOE COOCTBEHHOPYYHO 110 yCTaHOBIeHHOH bankom dopme.

19.3. bank o6s13aH:
1) no TtpeboBanmio mpemocTaBiaTh Kinuenty Beimucku (cmpaBku) no Cuery/Cuery IUIATEKHOM
kaprouku Knnenra;
2) npu nonydueHuu ykasauus Kiuenra o nposenenun onepanuii mo Cuery/Cuery miaTexHON KapTOuKH
Knuenta ucnonHuTh 1MOO OTKa3aTh B €r0 MCHOJHEHHH B TOPSJAKE U CPOKH, MPEIYyCMOTPEHHBIE
JlelcTBYIOIINM 3aKOHOATEIbCTBOM;
3) HCHONHATH yKa3aHUA, penbsBieHHbIe K CueTy/CueTy muaTexxHoi kapTouku KineHTa, B Iopsiike U
04YepeTHOCTH, IPEAYyCMOTPEHHbIE JleficTBYIOMNM 3aKOHOAATEIBCTBOM
4) wampasnate Kinenty SMS-coo0ienne/Push-yBeomierue o moctyrieHnn Ha ero CUet riaTexHon
KapTOYKH CyMMBI MHKpokpenuta (odopmienHoit Ha Kimenra/zaémmmka MukpoduHaHCOBOH
opraHusanueii)), ¢ OTpaxeHHEeM B Ha3HAUYCHUH (LIEJIH) MepeBojia ACHeT HHPOPMAIMU 0 MUKPOKPEIUTE,
MPeI0CTaBICHHOM JJaHHOMY KiMeHTy/3aeMInuKy.

19.4. KnueHT 06s13aH ¢ yueToM TpeOoBaHMid, n3nokeHHbslx B myHkTe 40.11 crathu 40 HacTosmumx OOmmx
ycIoBUii ¥ myHKTe 5 cTathk 13 TIpaBui 06 00IUX YCIOBUSAX MTPOBEICHUS ONEPaLHid:
1) HeCTH IOJIHYIO OTBETCTBEHHOCTH 3a UCIOJIb30BaHKe Beex Kaprouek, BoimanHbIX 1o ero Cuery/Cuery
IUIATEKHOU KapTOUKH;
2) omIaYMBaTh BCE KOMHUCCHOHHBIE cOOphI banka B cootBercTBHM ¢ Tapudamu banka,
3) CBOEBPEMEHHO W B IIOJHOM OOBEME BBINOJHATH CBOM 00s3aTE]bCTBA, B TOM YHCIE IOTallaTh
3a10;KeHHOCTh 10 Cuery/ CueTy IIaTe)KHOW KapTOUKH,
4) mnpenocrapnith B baHk MH(bOpMauuio 00 M3MEHEHHH CBOMX KOHTAKTHBIX JAHHBIX, YKa3aHHBIX B
MOCJIeIHEM MHChMEHHOM coolmieHnn B bank, HO He mo3znHee 2 (ABYX) KaJICHOApHBIX JHEW C JaThl UX
WU3MEHEHHS,
5) mnpexocraBiaTh HeOOX0AMMbIe BaHKY TOKYMEHTHI B COOTBETCTBUY C TpeGOBaHUsIMH JleiicTByroLIero
3aKOHO/IATEJIbCTBA U BHYTPEHHHX JJOKyMeHTOB baHka;
6) BoO3MemaTh BCe pacxobl, moHeceHHbIe bankom mo Bune Kinenra/lepxarens Kaproukw;
7) He3aMeTUTENFHO YBEJOMISITH baHk 00 yTepe, Kpaxke, HECAHKIIHOHUPOBAHHOM JIOCTYIIE TPETHHX
o Kk Kaprouke/Cuery miareXHOW KapTOUYKM TMHCbMEHHBIM WIIM YCTHBIM YBEJIOMIICHHEM O
6moxuposannu B bank cormacHo HacTosmuM OOIINM YCIOBUSM;
8) BosBparuts B bank ommb0ouHO 3auncieHHy0 cymMmmy Ha Cuet/CHUeT IaTe:KHOM KapTOUKH B TEUCHHE
2 (1ByX) KaJIeHIapHBIX JHEH CO JIHS MOJy4YEHHs COOTBETCTBYIOIIETrO yBeIoMIIeHHs OT baHka;
9) Kuuent/epxarens Kaproukn o0s3yeTcsi HaaeXHO XpaHHTh KapTouky, He mepeaaBath ee s
NOJIb30BaHus TpeThbuM JHiaM. Kiment//lepkatens Kaprouku 00s3yeTcst He pa3riiamaTh TPETHUM JIMIaM
cBoit [IMH-koa/pekBusutsl Kaproukn/CVV/CVC-koa/maposs 3D Secure/SMS-coobenne ¢ maposiem
WIM OJHOpa3oBbIM KkoxoM. Kiment/[lepkarenp KapToukm HeceT NOJIHYIO OTBETCTBEHHOCTH 32
pasriamenue tpeTbuM Juiiam [TMH-koxa/pekBuszutoB Kaprouku/mapoins 3D Secure/ SMS-coo0GrieHus ¢
TapoJieM WM OJHOPA30BBIM KOJIOM B pa3Mepe MpoBeIeHHBIX KapTOdHBIX oneparwii;
10) npu pacTopKeHUH PABOOTHOIICHHUH 1 TPpeKpaIeHus oocmyxuBanus Kaprouek BepHyTh B baHk Bce
Kaproukwu, BeinyIieHHbIe 110 CUETy MIaTeKHOI KapTOUuKH;
11) HecTH TIONHYHO MAaTepHANbHYI OTBETCTBEHHOCTh 3a JICHCTBHS, CBSI3aHHBIE C HApYIICHHEM
TpeboBanuii HacTosAmKX OOINX yCIOBHH;
12) HememienHo oOpatuthcs B bank mis GnokupoBanus yciayrd SMS-uHdopmupoBaHus B ciydae
YTEpH/XUIIEHUsT MOOMIBHOTO TenedoHa, Ha HOMEp IO KOTOPOMY IPEAOCTaBISIOTCS yciyrd SMS-
MH()OPMHUPOBaHHS;
13) npuHUMAaeT U coriamiaeTcs ¢ TeM, 4To baHk He HeceT/He OyIeT HECTH OTBETCTBEHHOCTH 3a yIepo,
NpUYMHEHHbIH KIIMeHTy B ciy4ae mpuoCTaHOBKW/OTKa3a B IIPOBEJCHUH IUIaTexa/nepesona Kiuenra, a
TaKKe 10 NPUYMHE INPHOCTAHOBKM/OTKAa3a B IPOBEICHUH IuIaTexka/mepeBoga KimeHra OaHKOM-
KOPPECIIOHIEHTOM, OaHKOM OeHePHUITapoMm;
14) BBHIIONHATH HHBIEC 00S3aHHOCTH, IPELYCMOTPEHHBIC JeHCTBYIOMNM 3aKOHOAATEIBCTBOM.

CTATbs 20. OTBETCTBEHHOCTbH CTOPOH

20.1 CTopoHBI HECYT OTBETCTBEHHOCTH 332 HEHCITOJIHEHNE/HEHAIIC)KAIIEe UCIIOIHCHIE CBOUX 0053aTCIILCTR B
COOTBETCTBUHM C HACTOSIIMMHU OOIIMMU yCIOBUAMH U [IeHCTBYIOIINM 3aKOHOATEIBCTBOM, €CIIH TOJIBKO
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20.2

20.3

20.4

TaKkoe HEUCIIOJHEHUE / HEeHajJIe)Kallee HCIIOJIHEHHE HE SBWIIOCH CIICICTBHEM OOCTOSTEIHCTB
HENpeoJOIUMOI CHiIbl, MoJA KOTOphIMU CTOPOHBI MOHUMAIOT: CTUXHIHBIE O€ICTBHSA, COLMANBHBIE
KaTaKJIM3MBI, IefICTBHS, PELIEHUs] OPIaHOB BJIACTH U UX TOJIKHOCTHBIX JIULL, B TOM uncie HarmonansHoro
Bbanka PK, ArenrctBa PK mo perynmupoBanuio U pa3BUTHIO ()MHAHCOBOTO PBIHKA, 3alpeliaioline Hin
OTPaHUYMBAIOIIUE JIESITENEHOCTh, HEIIOCPEACTBEHHO OTHOCAIIYIOCS K IMpeaMeTy Hactosumx OOmux
YCIIOBHH, Jpyrue OOCTOSTENBCTBA, BIEKyIIHE 3a CO0OM OTKa3 TEXHHWKH, COOM MPOrpaMMHOTO
obecrieueHns1, CUCTEM MOJAa4YM MIEKTPOIHEPTHH U MEPEeNadd JaHHBIX M0 MPHIMHAM, HE 3aBHUCAIINM OT
Cropos.

[Ipn HacTymIeHNN OOCTOSITENBCTB HENPEOIOIMMON CHIIBI CPOK MCIOJIHEHUS 00s3aTenbeTB CTOPOH 10
HactosmuM OOMmMM yCIOBHSIM OTOABHTAETCA COpPa3MEPHO BPEMEHH, B TEUEHHE KOTOpOro OyxyT
JEHCTBOBATh TAKHUE OOCTOSITENBCTBA.

Bank HeceT OTBETCTBEHHOCTb 3a:

1) pasrnamenne bankom uabOpManuu TpeThuM nuiaM mo Cueram/CueTaM IUIATSKHOU KapTOUKH, 38
UCKIIIOUEHHEM CIIydaeB, Korja baHk HamepeH yCTYHNUTh TPETbUM JMIaM IpaBa (YBeIOMJICHHS) MO
Bo3MereHuo KimeHToMm 3a10/DKeHHOCTH WIIH TOPYYHUTh TPEThUM JIMLaM B3bIckaHue ¢ KitneHra, a Takxke
B HMHBIX CJIydasX, YCTAHOBJICHHBIX JIeHCTBYIOIIMM 3aKOHOAATENbCTBOM M HacTosmMMu OOmuMu
YCIIOBUSAMU;

2) ommboYHO NpoH3BeAeHHYIO 10 BUHE banka Kaprounyo onepauuto. OTBeTcTBEeHHOCTh baHKa B 3TOM
Cllydae OTrpaHMYMBAETCSI OTMEHOM OMMOOYHO ocymiecTBIeHHOW KapTouyHoii onepanny;

3) 3amepxky 3aunciienus Ha Cuet/ CUeT IIATeKHON KapTOUYKH JCHET, MOCTYMUBIIMX B MOJB3y KinenTta
(pu ycnoBun nomydeHust baHkoM Bcex HEOOXOAMMBIX IIATE)KHBIX M MHBIX JOKYMEHTOB), a TaKke 3a
3aJep)KKy HCIoNHeHHus ykasaHuii Kimenra/lepxatens Kaproukw, mnpencraBieHHBIX B bank B
COOTBETCTBUM C HacToAMMMHU OOIIMMM YCIOBHSIMHM, 32 UCKIIOUEHHEM CIydaeB, YKa3aHHBIX B IyHKTE
40.11 cratbu 40 Hactosmmx OOmmMX ycinoBuil u myHkre S5 cratbu 13 TlpaBun 06 oOmIMX yCIIOBHSX
IIPOBEJICHUS OLIEpaLMil.

baHk He HeceT OTBETCTBEHHOCTH 3a:

1) mnocrnencteust (B ToM umcie yosiTku Knmenra/[lepxxatens Kaprouku), CBsI3aHHBIE C HAPYIICHUEM
Kimenrom/[lepkarenem Kaprouku npaBuii 6€301macHOCTH MPY MOJIb30BAHUH TJIATEKHON KapTOUKOii;

2) MOCNenCTBUS HECAHKIIMOHHPOBAHHOTO MCIIOIB30BaHUs KapToUuky 1o Npu4rHE YBEITHICHHS/OTMEHBI
Kmuenrom/[Jepxarenem KapTouku TUMHTOB/OTpaHHYCHHN Ha OCylIecTBIeHHe KapTOUHBIX omeparui,
YCTaHOBJICHHBIX BaHKOM 10 yMOI9aHmIo;

3) ymep6b, npuurHeHHbIH KineHTy B cydae NpHOCTAaHOBKU/OTKA3a B MPOBEICHHUH IIaTeKa/epeBoa
Kiuenta mo ocHoBanusM myHkTa 40.11 crateu 40 Hactosmux OOMMX yCIOBHN U MyHKTa 5 ctaThu 13
[IpaBust 06 OOIMX yCIOBMSX NMPOBEACHHS ONEpanuii, a Takke 10 NPUYMHE NMPHOCTAHOBKH/OTKa3a B
NpOBEICHUH TuIaTexa/nepeBoaa Kiimenra 6aHKOM-KOPPECTIOHIEHTOM;

4) oTka3 TpeTheil CTOpOoHbI B 06cmy ) uBanun Kaprouku uin nposeaeHus KaprouHoii omneparnui;

5) KkauecTBO TOBapoOB, paboT U yCIIyT, IPHOOPETECHHBIX C MCHONIB30BaHHeM KapTouku;

6) HEBO3MOXXHOCTH  OCYHICCTBICHHs KapTouHoil omepaud 10  TEXHHYSCKAM  TPUYHHAM
(HencnpaBHOCTH IMHUH CBSI3HM JINOO KOMMYHHMKAIIHOHHOTO 000pYIOBaHMSA, HAXOSIIErOCsl BHE MPSIMOT0
KoHTpoJIst baHka);

7) nmocnencTBUs — HecBOeBpeMeHHOro  OnokupoBaHusi — Kimentom/[epxatenem — Kaproukw,
yTepsHHOI/yKkpaaeHHoi Kaprouku, a Taxke NpH HECAaHKIIMOHUPOBAHHOM MCIIOJIB30BAHUH/IOCTYIE K
Cuetry nnaTexHoi KapTOUKy;

8) HeBo3MoOkHOCTH coBepiueHus: Kaprounsix omnepanuii mo Cueram IJIaTeKHOHW KapTOYKH B Cliydae
HaJIOXKEHUsI apecTa Ha JIeHbI'M JIM00 MPUOCTaHOBJIEHUs onepanuii mo CyeraM IUiaTesKHOIM KapTOYKH Ha
OCHOBAHMHW TIPEANMCAHUN YIIOJTHOMOYCHHBIX OPTaHOB W JIOJDKHOCTHBIX JIMI[, IPEIBSBICHHBIX B
COOTBETCTBUU C JleHCTBYIOIINM 3aKOHOJATEIbCTBOM;

9) yowiTkn Kiuenra/Ilepxarens Kaprouku, BeI3BaHHbIE HecoOmoaeHnem Kimentom/ JlepikaTenem
KapTouxu mHacTosammx OOUmX ycIoBHi, B TOM 4Hcie 3a YOBITKH, npruuHeHHbIe Kimnenty/ lepskaTerto
Kaprouku B pe3ysbTare pasrjianieHds TpeThbuM JniiaM pekBu3nToB Kaprouxku/CVV/CVC-kona/I[TUH-
kona/lTaponst 3D Secure/ SMS-coo0riieHns ¢ MapojieM WM OJAHOPAa30BBIM KOJOM, JHOO IOJyYEHUS
JOCTymna TpeThHX Jull K pekBusutam Kaproukn/CVV/CVC-kony/ITMH-kony/Tlaponto 3D Secure/ SMS-
COOOIIEHHIO C TapoJIeM MM OJJHOPa30BBIM KOJIOM;

10) ykazanne Kimenrom/[lepkatenem KapToukd HEBEpHBIX/HEIOCTATOYHBIX PEKBU3HTOB MPH
OCYILIECTBIICHUHU IUIATEXEH U NEpEeBOOB JCHET;

11) B3aumooTHoIIeHusT Mexay Kmuenrom u [lepxarenem KapTouku, cBsi3aHHBIC C OCYLISCTBICHHEM
KapTounsix oneparuii;

12) nroGble BO3MOXHBIC HETaTHBHBIC MociencTBusi mo ydactuio Kumenra/Ilepxkarenss Kaproukw B
orepanysax MO OKAa3aHWIO YCIyT B cepax TOProBiau OMHAPHBIMH ONLMOHAMH, TOPTOBIM HA OMpXKE
KPHUIITOBAIIOT, TOPTOBIIM Ha BAIIOTHBIX OMprKaX, TOPTrOBIM HA (POHIOBBIX OMpKax M BCEX MHBIX BHIOB
WHBECTHIUH, B TOM YHCJIE IT0 OOMEHY BAJIIOT, BATIOTHBIX CICKYIALUH, a3apTHBIX UTP, U APYTUX BHIOB
yCIIyT, KOTOpBIE MOTYT HECTH B ce0e pUCKH ()MHAHCOBBIX IIOTEPD;

13) pacxompl/yObITKH, a Takke yiuepOdy HMYLIECTBEHHOrO Ju00 HEMMYLIECTBEHHOI'O XapakTepa
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Knuenra/[lepxkarenss KapToukn, BO3HHKIIEro B pe3yibTaTeé OOpa30BaHHOW 3aJI0JDPKEHHOCTH 110
Ogepapadry.

20.5 KineHT HeceT OTBETCTBEHHOCTH B ITOJIHOM 00beMe 3a:
1) npuumHeHHslii Banky ymep6 B pesyibrate HecoOmonmenust Kimentom/[epxartenem Kaprouku
HacTtosmux OOIKUX yCIOBHH;
2) wenonymenune OBepapadra;
3) MOJHOTY, MOCTOBEPHOCTh, CBOCBPEMEHHOCTh MPEHNOCTAaBICHHOW baHky uH(pOpManuu B
COOTBETCTBHH C 3asBIICHHEM. B cirydae nmpemocTaBieHNs HENOIHOM/ HEAOCTOBEPHOW/ HECBOSBPEMEHHOM
nHpopmanuy, KimmeHTt Bo3Mentaer banky B orHOM 00beMe BOHUKIIHN yIiepo;
4) HenorameHne, HECBOCBPEMCHHOE IIOTAIICHUE 3aJ0DKEHHOCTH mepen baHKoM, B COOTBETCTBUH C
Hactosmumu O0mumu ycnosusmu U Tapudamu barka;
5) HecBoeBpemeHHOe OnokupoBanue Kmmenrom//epkatenem Kaprouku yTepsHHON/yKpaaeHHOI
Kaprouku, a Takke Npu HECaHKIIMOHUPOBAHHOM HCIOJIb30BaHNHM KapToukn/ HECaHKIMOHHPOBAHHOM
nocryne K CueTy 1miaTe:KHOH KapTOYKH U BO3HUKIIHX, B CBSI3H C 3THM YOBITKOB;
6) HeBO3BpaT/HECBOCBPEMCEHHBIH BO3BpaT B BaHK MeHEer B CilydasX, YCTaHOBJICHHBIX HACTOSIMMH
OOMmuMMH yCIOBUSIMH - B pa3Mepe HEBO3BPAIlEHHOW/HECBOEBPEMEHHO BO3BPAILEHHOW CYMMBI, C y4ETOM
YCTaHOBIEHHOU JleMCTBYIOIUM 3aKOHOIATEILCTBOM TICHH 3a Ka)Kbli KaJIEHAAPHBIN JIEHb IPOCPOUKY;
7) pacxofpl M CyaeOHbIe H3ACPKKH, TOHeceHHbIe bankom o Bune KimmenTa/[lepkatens Kaprouku, mim
CBSI3aHHBIC C OJIOKMPOBaHMEM H/WIN M3BSTHEM YTepSHHOW/ yKkpaneHHOHW KapTouknu - B monmHoM oObeme
pacxo/10B, HIOHECCHHBIX baHKoM;
8) packpsitie koHpuACHMANEHON HHpOpManun o banke, ctaBuiel nzBectnoit Knuenry//lepxkarero
Kaprouku B CBsI3M ¢ 3aKJII0YEHHEM M HCIOIHEHHEM 3asBieHus, OOmUX yclIoBHH - B MOJHOM 00beMe
NPUYMHEHHBIX baHKy yOBITKOB BCIIEICTBHE PACKPBITHA Takoil nH(opmanuy;
9) 3a Bo3MmokHbIe HecaHKIMOHMpOBaHHbIC TaTexk B CeTH HMHTEPHET B Pe3yNbTaTe pPasrIalllCHHs
TpetbuM JuiaM pekBu3uToB Kaprouku/CVV/CVC-koma/TIUH-koxa/Ilaponst 3D Secure/ SMS-
COOOIIEHHUS C TApOJIeM HIIH OJTHOPA30BBIM KOJIOM JIN0O MOJYYEHHs AOCTYIa TPETHUX JIUIL K PEKBU3UTAM
Kaprouku/CVV/CVC-kony/IINH-koxy/Ilaponto 3D Secure/SMS-coo0iiieHno ¢ mapoyieM  Wiu
OJTHOPA30BBbIM KOJIOM.

PA3JIEJI 111 DJIEKTPOHHBIE BAHKOBCKHE YCJIIYT'
CTATbA 21. OCHOBHBIE YCJIOBUsI TIPEJOCTABJIEHUSI JJIEKTPOHHBIX
BAHKOBCKHUX YCJIYI'

21.1.DOnexTpoHHBIE OAaHKOBCKHE YCIYyTH MPEJOCTAaBISIOTCA YAAIEHHO MO KaHalaM CBS3M IOCPEICTBOM
MEPCOHATBHBIX KOMITBIOTEPOB, MOOWIBHBIX TeIe(OHOB, 3JIEKTPOHHBIX TEPMHUHAJIOB W HHBIMHU
criocobamu, He MPOTHBOpeHalMH J{eHCTBYONEMY 3aKOHOAATEILCTRY.

21.2. bank npenocrabisieT DIEKTPOHHbIE OaHKOBCKHE YCIYTH:

1) Kiuenry, umeronieMy B BaHke OJMH HIH HECKOJIBKO OaHKOBCKUX CUETOB;

2) TOmbKO Ha GAHKOBCKHE OIEpaIiH, MPelyCMOTPEHHBIC JIHUIECH3HMEH, BBIIAHHOW YIMOTHOMOYECHHBIM
rOCY/IapCTBEHHBIM OpPraHOM, OCYIIECTBJISIOUIMM peryJMpoBaHHE U Haa30p (DMHAHCOBOTO pPBIHKA M
(hMHAHCOBBIX OpTaHU3AINIH;

3) mocpencTBOM TexHOIOrui MoOMIEHOTO MPUIIOKeHHUs, peain3oBanHbix B Cucreme J[BO;

4) B COOTBETCTBHUHU C MPOLEAYPaMH O€30IaCHOCTH, YCTAHOBICHHBIMH cTaThel 22 OOIIHUX YCIOBHH.

21.3.Tlpn mpepocTaBlICHHH TPaH3aKIMOHHO-0AHKOBCKUX yCiIyr oOMeH nHpopmanmei mexay baHkom u
KnurenTom ocymiecTBisieTcst ¢ Ucronb3oBaHueM JluHamudeckor nneHtudukamn Kimenra.

21.4.TIpenocTaBieHue TpaH3aKIIMOHHO-0AHKOBCKUX YCIYT HOCPEACTBOM MOOHIBHOTO MPHUIIOKEHHS MOXKET
OCYIIECTBIIATHCS 0€3 ncronb3oBanus JuHamudeckoi nneHTndrkanun Kimenra Ha OCHOBE IPUMEHEHHS
nporeLyp 0€30MacHOCTH, YCTAHOBICHHBIX CTaThel 22 HacTosmux OOIIHX YCIOBHIA.

21.5.Pa3mepbl BO3HArpaxIaeHuil, ymiaduBaeMbix KimeHTOM 3a mpesocraBisemMble baHkoM JONeKTpOHHbIE
0aHKOBCKHE YCITyTH, OIIPEICIISIOTCSA B COOTBETCTBHHM ¢ Tapudamu banka.

21.6. Bo3HarpaxJicHUEe 3a MPEIOCTABICHUE 3JCKTPOHHOW OAaHKOBCKOW YCIAyrH B3MMAaeTCS B OECCIIOPHOM
MOpSiIKE WM ITyTeM NpsAMOro 1ebeToBaHUS OaHKOBCKOTO CYeTa, C KOTOPOTO OCYIIECTBISAECTCS
0GaHKOBCKas oTepalys, B BAJIOTE BEJCHUS JaHHOTO OAaHKOBCKOTO CHETa.

21.7.OtmpaBka SMS-coobwenust/ Push-ysenomienuit yepes Cucremy JBO ¢ mapojeMm WM 0JHOPAa30BBIM
KoJoM b0 otnpaBka SMS-coobuenus/ Push-yeenomnenuii depe3s Cucremy JBO no uHHIMaTHBE
banka Ha 3apeructpupoBaHHBIH HOMEp MOOWIBHOro TenedoHa Hpou3BoxuTCs 3a cyeT banka 0e3
B3MMaHUs Bo3HarpaxaeHus ¢ Kinuenra.

CTATbBSA 22. NPOUEAYPbI BE3OITACHOCTH
22.1.TIporpaMMHO-TEXHUYECKHE CPEACTBa HHGOPMALMOHHOW 0e30macHOCTH baHKa, NpUMEHsSEMbIC IPH
MPEI0CTABICHUN DICKTPOHHBIX OAHKOBCKHX YCIIyT, 0a3UPYIOTCS Ha CIIEAYIONIMX MPUHIIUIIAX:
1) cepBep, K KOTOPOMY OTKPHIT HOCTyIl W3 Ti00anbHOM CeTM MHTEPHET, HE COJIEPIKUT
KOH(GUICHITMATHLHYIO HHPOPMAITHIO;
2) cepBep pacrpejeieHus KIoued U 0a3a JaHHBIX, coJepiKarias UHOOPMAIUIO U 00CITyKHBAHUSI
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KnueHTa, BEIHOCSATCS B OTJEIBHBIA CETMEHT CETH, K KOTOPOMY HEBO3MOJKEH JIOCTYII U3 III00aNbHOM ceTn
Hurepser;

3) wmexny KiueHToM U cepBepoM, AOCTYIHBIM K3 TiobGambHOW CeTH HHTEpHET 00ecredrBacTCs
0e30macHbIif 0OMEH JaHHBIMH - UCTIOJIBL3YIOTCS ANTOPUTMBI IIN(PPOBaHUS TpahHKa, KOTOPHIE MTO3BOJISIOT
UCKITIOYUTH CUTYalUIO ITOJIMEHBI CEpBEpa, OCYLIECTBIISIETCS] pAaHHEE BBISBICHUE HEIOCTATKOB B CUCTEME
0€30MaCHOCTH ITyTEM COIIOCTABJIICHHS IPOTOKOJIOB OOMEHa COOOIICHHWSAMH Ha CTOPOHE KIWEHTAa H
cepBepa;

4) B cimydyac OOHApy)KCHHs HECOBIAACHMI TpaH3aKUMs OTMEHSETCS, a KIIOY MOJIb30BaTeNs (Hin
cepBepa) CUUTACTCS HEACHCTBUTEIIbHBIM.

22.2. KoHdpureHMaIpHOCTh TiepeaaBaeMoi nHpopManun odecneunBaercs mudpanueii naaapix (SSL - anAr.
Secure Sockets Layer — mpoToko:1 3aIHIIeHHBIX COKETOB). 1[eOCTHOCTE TIepeiaBaeMoit HH(pOpMAITHH
obecrieunBaeTcs MpeoOpa30BaHUEM BXOJHBIX JAHHBIX OIPENEIICHHOW JJIMHBI C IIOMOILNBIO 3apaHee
npeionpeeseHHON QyHKIUK B IpYTUe BEIXOAHBIC TaHHbIE (PUKCUPOBAHHOM JJTHHBI.

22.3. JlocTyn K TaHHBIM AJ1s1 pa30opa 1 aHaJIM3a CIOPHBIX CUTYalUii 00ecrieunBaeTcsl BO3MOKHOCTBIO BE/ICHHS
apXMBa BCEX OTOCIaHHBIX/MPHHATHIX KinentoM 1 baHKOM TOKyMEHTOB.

22.4.Bee netictBus KinentoB B Cucteme /IbO 3amuchiBatOTCs B 2JIEKTPOHHBIC KYPHAIBI, 3aBOIUMbBIC TAHHOM
CUCTEMOM.

22.5.B nemsax oOecrieueHHs 3alIUTHl OT HECAaHKIIMOHMPOBAHHOTO AOCTyIa K WH(OpPMaIny, COCTaBISIOMCH
6aHKOBCKyIO TaifHy, AyTeHTH(HKaus KinreHTa 1 ero npaBa Ha MOJydeHHE DIEKTPOHHBIX OaHKOBCKUX
YCIYT OCYIIECTBISIETCSI IyTEM IIPOBEPKM MPABIJIBHOCTH yKa3aHWS JIOTMHA W IapoJisi NPH BXOZE B
Cucremy JBO.

22.6.Brimaga noruHa u mapoins KimeHTy ocymectisiercss npu peructpamuu B Cucteme 5O B mopsimke,
YCTAQHOBIJICHHOM B COOTBETCTBUH €O cTaThell 23 HacTosmux OOMKUX yCIOBHH.

22.7.B nensx 6e3omacHocTH coxpaneHue mapois B Cucreme JIbO He mpeaycmaTpuBaetcs.

22.8.13meHeHne kona jgocrymna (mapoiisi) K MoOMIBHOMY HPHIOKEHHIO OCYLIECTBISIETCS ¢ MPUMEHEHHUEM
buomerpuyeckoit upeHtudukanuu KiueHTa ¢  HMCIONB30BaHHEM OWOMETPHYECKUX —JaHHBIX,
MOATBEPXKICHHBIX LleHTpoM oOMeHa uaeHTH(GUKAUMOHHBIMH AaHHbIMH (manee — LIOUJ) wmm c
UCIIOJIb30BaHHEM OMOMETPUYECKHX JJAHHBIX, TOJYYSHHBIX TIOCPEICTBOM yCTpoicTB baHka.

22.9.0mepanys, oTHOCSMmAsCsd K TPaH3aKIHMOHHO-OAHKOBCKHM YCIyraM, IOJITBEP)KAACTCS OJIHOPA30BBIM
KOJIOM.

22.10. IoaTBepkaeHAUE OMEPaIii, OTHOCAIICHCS K MH(POPMAaITHOHHO-0aHKOBCKHM YCIIyTaM, He TpeOyeTcs.

22.11. Vicionp30BaHWe OAHOPa30BOro koxa KimeHToM mpu mosrydeHnu ODIJIEKTPOHHBIX OaHKOBCKHX YCIIYT
OCYIIECTBIISIETCS B CIIEAYIONEM HOPSIKE:

1) mpu noxnrBepxkIaeHUHM omnepanuu KIHMEHT 3ampamiuBaeT OJHOPA3OBBIH KOI IyTeM BBIOOpa
COOTBETCTBYIOLIEH KOMaH/Ibl;

2) mpu 3ampoce oxHOpaszoBoro koaa Cucrema JIBO aBTOMATHYECKH €ro TeHEPHPYET U OTIPABILSIET B
Buge SMS- coobmienns yepe3 SMS-1uti03 Ha 3aperucTpupOBaHHBI HOMEP MOOMIBHOTO TenehoHa;

3) monyunB uHbOpMAIHKIO 06 OTHOPA30BOM KOJIe, KIMeHT BBOJMT €ro B CIICNHATIBHO MPEIHA3HAUCHHOE
JUI 3TOTO TI0JIE;

4) mocne Tpex HeMPaBUIBHBIX MOMBITOK BBOA OJHOPA30BOT0O KO/A JOCTYN B MOGHIBHOE MPUITOKEHIE
omoxupyercsi, Cucrema JIBO aHHymupyeT NMpenbIOYIIMA KOJ ¥ OTHPABJISET HOBBIH AT MOBTOPHOU
nneHtnukanuu. KimeHT monydaeT yBenOMIIEHHME O HEOOXOJMMOCTH BBOJA HOBOTO KOAa JUIA
NPOJIOJDKEHUS TIpoliecca. B cilydyae MOBTOPHBIX TPEeX HENPaBHIIBHBIX IOIBITOK BBOJA OJHOPA30BOTO
napoJs, A0ocTyn B MoOuiIbHOe NpuilokeHHe OJokupyercst Ha 15 (mITHaAIaTh) MUHYT, 10 UCTEUYEHUN
KoTopbIX KimeHTy mpenocTaBisieTcsi BO3MOXKHOCTH BBITIOJIHEHUSI TTOBTOPHOTO BXoja B MoOwibHOE
MPHIOKEHNE U OCYIIECTBICHHS OTIEPAINH;

5) 0mHOPa30BBIi KO SIBIACTCS JEHCTBUTEIBHBIM TOIBKO JUTS TIOITBEPIKIACHHS OHOMN OIepaIiy.

22.12. Tlpu oOHapy)keHHH HECAHKIMOHMPOBAHHOIO JIOCTYIIA WM MOIBITOK TAKOTO JOCTYIa K MH(popManuu,
COCTaBIAIONICH OaHKOBCKYIO TaWHY, €€ HECaHKIIMOHHPOBAHHOTO W3MEHEHUS, OCYIIECTBICHUS
HecaHKIIMOHUPOBAHHOTO TUIATEXa WIIM TepeBojia JIeHET M HMHBIX HECAHKIHOHMPOBAHHBIX JIEHCTBH,
BO3HHUKAIOIIUX MpH TpepocTaBiennd bankoM KimeHTy DnekTpoHHBIX OaHKOBCKUX YCIyT, baHk:

1) yBemomiser 06 3ToM KimeHTa He mo3aHee cleayromero paboyero IHSI ¢ AaTbl UX OOHAPYKEHHS
IMyTEM  HampaBJCHUS  COOTBETCTBYIOIIETO  yBeJOMJIEHHss B  Buae SMS-cooOmeHuss Ha
3aperucTpupoBaHHEI HOMEp MOOMJIBHOTO TelleOoHa W/WIIM B BUJE COOOIICHMS Ha 3JIEKTPOHHBIN
MOYTOBBIH AIIMK, yKa3aHHBIH KiMEeHTOM B 3asBICHUH HA MOJydeHHE DJICKTPOHHBIX OaHKOBCKHX YCIIyT
WJIM COOTBETCTBYIOLIETO YBEIOMJIEH!SI B MOOMIIEHOM MPUIIOKEHNH;

2) [pUOCTAHABIMBACT MPEAOCTABICHHE OIEKTPOHHBIX OaHKOBCKHMX yciayr KimeHty B mopsake,
YCTaHOBJICHHOM B COOTBETCTBHU €O CTaThel 26 HacTosmux OOLIMX YCIOBU.

22.13. B ciiyyae BOBHUKHOBEHHUS HECAHKIIMOHUPOBAHHBIX JACHCTBHMA, YKa3aHHBIX B IyHKTE 22.12. HACTOSAIIHNX
OOmux ycnoBuid, baHk He3aMeIUIMTEIBHO MPUHUMAET BCE HEOOXOAMMBIE MEPHI Ul YCTPAHCHMS HX
TOCJICAICTBUN W TIPEIOTBPAIICHHS UX MOSIBICHUS B OyIyIIEM.

22.14. bank B uemsax mpexoTBpamieHus HecaHKIMOHMPOBAHHOTO IUIaTeXa WM IepeBoja JCHET IpH
npenocrabieHnd KineHTy 31eKTpOHHBIX OaHKOBCKHUX YCIIYT YCTaHABIMBACT OTPAaHUYEHUS U JIUMHTHI Ha
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NPOBEJICHUE IIaTeXXeH U nepeBogoB B MoOMIbHOM IpuitokeHnd. MHpopManus o0 orpaHuyYeHUsIX U
JUMMTaX pa3meniaercs Ha Be6-calite banka.

22.15. [lo oKOHYaHWM TOJIE30BAHUS INEKTPOHHBIMH OaHKOBCKMMH yciyraMu KIIMEHT NOJDKEH 3aBepIUUTh
ceccuto B Cucteme JIBO.

CTATbBA 23. PETUCTPALIMS B CUCTEME 15O

23.1.Peructpammss Kmmenta B Cucreme JIBO ocymiecTBIseTCs CaMOCTOATENBHO B COOTBETCTBHH C
TpeOOBaHMSIMH BHYTPCHHHX JOKYMEHTOB baHka u mpouexyp O0€30macHOCTH C 00sA3aTeIbHBIM
npoBeneHneM bruomerpudeckoit unenTudukannu Kinrenra mocpenctsom LHOW /I wimu ¢ ncnoap30BaHuEM
OMOMETPHUYECKHX TaHHBIX, TOIYIEHHBIX IOCPEICTBOM YCTPOHCTB baHKa.

23.2.Tlpu peructpammu B Cucteme IO B kadecTBe JOTHHA BEICTymaeT J{oBepeHHBIN HOMEP MOOHIBHOTO
Tenedona.

23.3.Cucrema /1IbO aBroMaTnuecku peructpupyer KimeHnra B cBoeil 0a3e JaHHBIX, TeHEPHPYET Mapoib U
otnpasisier ero B Buae SMS-cooOmenus yepe3 SMS-numro3 Ha JloBEepeHHBIH HOMEP MOOMIBHOTO
tenedona Knuenra. J{nst apropuzanuu B MoOUIbHOM MpuitokeHHH KUMEHT Mo cBOeMY yCMOTPEHHIO
ucnons3yer [laposb (KOpoTKuil Kox) Jub0 OHOMETpHYECKHE MapaMeTpbl Ha MOOHIBHOM YCTPOMCTBE
(oTmevarok nmanbiia, M300pakKeHue JUIa U APYTOe).

CTATbA 24. TPEJOCTABJIEHUE 3JJIEKTPOHHBIX BAHKOBCKHUX  YCIYI
MMOCPEJACTBOM MOBMWJIBHOI'O ITPUJIO’KEHUSA
24.1. Ina nonydeHuss DIEKTPOHHBIX OAHKOBCKHUX YCIyT HMOCpeACTBOM MoOumbHOTO mpuioxkeHus KimeHty

HEOOXOIUMO:

1) wucmonb30BaTh MOOMIIBHOE YCTPOHCTBO Ha mwiathopme «Android» Bepcuu 5.0 u Bbimie Wi «Apple
iOS» Bepcuu 11 u BeIlIe, MOIKIIOYEHHOE K ceTH OnepaTopa COTOBOM CBSI3H;

2) mis MOOMIBHOTO yCTpoiicTBa Ha miaTdopme «Apple i0S» ycraHoBUTE MOGHIBHOE TIPUITOKEHHE U3
MarasuHa npuioxeHuid «Apple Storey;

3) s MOGHIBHOTO yCTpoicTBa Ha miardpopme «Android»- yctaHoBuTh MOOHIBHOE TPHIOKEHHE U3
MmarasuHa npuioxenui «Google Play»;

4) TOAKIIOYHUTH MOOMIIBHOE YCTPOUCTBO K CeTH MHTEPHET;

5) wucnonb3oBath torur 1 OTP-napons st Bxoaa B Cucremy J15O;

6) ucroib30BaTh MOOWIIBHOE YCTPOMCTBO, HOIKITIOYEHHOE K ceTh OmnepaTopa COTOBOH CBS3M, IS
npueMa oT baHka Ha 3aperucTpupoBaHHBIH HOMep MOOMIBHOTO TenedoHa SMS-cooOmeHuit c
OJTHOPA30BBIMU KOJAMHU.

24.2. TlocpenctBoM MoOuiapHOTO TpHiaoxeHuss KIMEeHT TmoiydaeT cieayrompe BUABl DJIEKTPOHHBIX
0aHKOBCKHX yCIYT:

1) uHpOpMAIIMOHHO-0AHKOBCKHE YCIyTH;

2) TpaH3aKIHOHHO-OAHKOBCKHE YCIYTH;

3) MHPOPMAIOHHO-CEPBICHBIE YCIYTH;

4) mpoune  yCIOyrH, BKIIOYamolMe  aucTaHimoHHoe  (online)  odopmiieHHe — GaHKOBCKHX
MPOAYKTOB/yCIyT/U3MEHEHUE CYMM/JIMMUTOB/HECHIKACMBIX OCTaTKOB, BpEMEHHOE
omoxuposanue/pazonokupoBanune Kaproukn/ cmeny [IMH-kona.

CTAThS 25. IPUEM OBPAIIIEHUI KJIMEHTA IO BOIPOCAM, CBS3AHHBIM C
NPEJOCTABJIEHUEM DJJIEKTPOHHbBIX BAHKOBCKHX YCJIYI, U PA3PEIIEHUE
CIIOPHBIX CUTYAIIUA
25.1. O6paenus Knuenra no Bornpocam, CBSI3aHHBIM C NPEOCTABICHHEM JJIEKTPOHHBIX OaHKOBCKUX YCIIYT,
MPUHUMAIOTCSI:
1) KOHTAaKTHBIM IIEHTPOM IIO CIIEIYIOIINM HOMEpaM Tesie(hOHOB:
a) cropojackux Tenedonos - 8 (727) 2 595 595;
b) ¢ coroBeix TenedonoB - 595.
2) 1o ampecam npucyTcTBust banka.
25.2.TleperoBops! KimeHnTa ¢ pabOTHMKOM KOHTaKTHOTO [IEHTPA 110 TeJieOHYy aBTOMAaTH4YECKH (PUKCUPYIOTCS
Ha 3alMCHIBAIONIEM YCTPOWCTBE B LEJISIX paspelleHHs JIOOBIX CHOPHBIX CHUTyalWid, KOTOPblE MOTYT
BO3HUKHYTb Mexnay Knmenrom m bankom. Hacrosmmum Knment OesycnoBHO cornaceH, yto bank
NPOM3BOJUT 3alMCh IeperoBopoB KimeHTa ¢ pabOTHMKOM KOHTakTHOTO IIEHTpa MO TeledoHy
MOCPE/ICTBOM 3aIMCHIBAIOIIETIO YCTPOMCTBA M YTO YKa3aHHAs 3alIMCh MOXKET HCIIOJIb30BATHCS B KAYECTBE
MHCTPYMEHTA Ul YPEryJIMPOBaHUs PAa3HOTJIACHH, a TAKXKE MCIOJIB30BaTh YKa3aHHBIC 3allUCH B CyIE B
Ka4ecTBE JI0Ka3aTeIbCTBA.
25.3.bank paccMaTpHBaeT BOIPOC, CBSI3aHHBIH C IPENOCTABICHUEM OJIEKTPOHHBIX OAHKOBCKHX YCIYT, U
MPEOCTaBIIsET HA HErO OTBET HE MO3/HEE CPOKAa, YCTAaHOBJICHHOTO BHYTPEHHHM JOKyMeHTOM baHka,
perJIaMEeHTHPYIONIMM TIOPSIOK oOpamiennii Knmenra. B cimydae, ecnmm  BOIpoc, CBS3aHHBIR C
MPEOCTABICHUEM OJIEKTPOHHBIX OAHKOBCKHX YCIYT, TpeOyeT H3YUEHHs HCTOPHH OIEpanuid u
NPOBEIEHUS KAKUX-TNOO0 JIOTIOJHUTEIBHBIX paboT co cTopoHb! baHka (HanpuMep, BHISICHEHHST IPUYUHEI

58



254,

25.5.

25.6.

HEBO3MOKHOCTH NPEIOCTaBIICHUS 3JIEKTPOHHON OaHKoBcKo yciyru Kiuenry), bank usy4aer ucropuro
orepanuii, NPOBOAUT HEOOXOAMMBIE JONOJHHUTENbHbIE paboThl W JOBOAWUT HHGPOPMAIHIO O
BBINIOJIHEHHBIX paborax 10 Kimenra B TeueHue cpoka, ycraHoBieHHoro «[IpaBwiamm o mopsake
paccMoTpeHus obparieHni Gpusndeckux U opuaundeckux i B AO «Ppunom bank Kazaxcran».

Eciun mexny bankom n KineHTOM BO3HMKaeT CIOpHas CHTyals 10 KaKOH-TMOO SJIEKTpOHHOU
6ankoBckoi yciyre, KnmeHt mpexactaBmsier B baHk cooTBeTcTBYyOIIee 3asBICHHE Ha PacCMOTPEHHE
CHOpPHOI1 cuTyaruu 1o (GopMme, yCTaHOBICHHOW BHYTPEHHUMH JOKyMeHTaMu baHka.

Bank paccMaTpuBaeT CHOpHYIO CHTYallMIO II0 JIIEKTPOHHOH OaHKOBCKOHM yciayre B TedeHHe 15
(msttHAAIATH) pabouNX AHEH OT HaThl npeacTaBiaeHus KinenToM B BaHK COOTBETCTBYIOMIETO 3asIBICHUS
Ha PacCMOTPEHME CIIOPHOM CUTyallud, WM HHOW CpOK, yCTaHOBJIEHHBIM «llpaBunamu o mnopsake
paccMoTperns obpamernit puzndeckux u ropuamdecknx gur B AO «@punom bamk Kazaxcram»». B
ciryyae 000CHOBaHHOCTH oOpauieHust KineHTa 1mo ayieKTpoHHO# GaHKOBCKO# yciyre baHk nmpuHuUMaeT
MepBI AJIS yCTpaHEeHHs MPUYHHBI CIOPHO# cuTyanuu B TedeHue 15 (msaTHaanati) pabounx qHEi OT AaThl
OKOHYaHUS PacCCMOTPEHHUS CIIOPHON CUTYalluu UJIM UHOM CPOK, YCTaHOBIEHHBI «IIpaBunamu o nopsiake
paccMoTpeHus obparieHuit pusnyeckux u opuauueckux jui B AO «®pumom bank Kazaxcran».

bank He BO3MCIIACT KIII/ICHTy y6bITKI/I, CBA3aHHBIC C OCYHICCTBJICHUEM HeC&HKHI/IOHI/IpOBaHHOFO
IJ1aTeXa, 1o nNpuiIruHe KOTOPOro BO3HUKIIA CIIOpHasd CUTyalus, €CIn 6y;[eT YCTaHOBJICHO, YTO Knunent
y4acTBOBAI B  OCYIIECTBICHMHM HECaHKIMOHMPOBAHHOTO IUIaTea MM COICHCTBOBAT €O
OCYIIECTBIICHHUIO.

CTATbA 26. NPUOCTAHOBJIEHUE W TIIPEKPAIIEHUE NPEJOCTABJIEHUSA
SJIEKTPOHHBIX BAHKOBCKHX YCJIYT

26.1.

26.2.

26.3.

[TpuocTaHOBIEHHE WM NpEKpalleHHe IPEAOCTABICHHs JJIEKTPOHHBIX OAaHKOBCKHUX YCIYI MOJXKET
OCyIIECTBIATHCS baHKkoM:

1) nopu ueucnonHenun KimeHTOM CBOMX 00s3aTENbCTB, MPEIYCMOTPEHHBIX 3asBICHUCM W/HIH
HacTosimuMu OOIUME YCIOBHSIMH, pa3MeIlleHHBIMH Ha Beb-caiite banka;

2) mnpu HapymieHnd KITMeHTOM mopsiika U yCIOBHI IPEIOCTABICHHUS DICKTPOHHBIX OAHKOBCKHX YCIYT,
NpeyCMOTPEHHBIX 3asBICHUEM W/uiK HacTosuMu OOIIMME yCIOBHSIMHU;

3) mnpu HEHCIPaBHOCTH TEXHHYECKHX CPEICTB, OOSCICYHMBAIONIIMX MNPENOCTABICHUE ODICKTPOHHBIX
0GaHKOBCKHUX YCIYT;

4) 1npu oOHApPYKEHUN HECAHKIIHOHUPOBAHHOTO JIOCTYTIA HIIH MOTBITOK TAKOTO JOCTYIA K HH(POPMALIUH,
cocTaBifonmiell OaHKOBCKYIO TaiHy, €€ HECaHKIMOHWPOBAHHOTO W3MEHEHHUS, OCYIIECTBICHUS
HecanknMmoHMpOBaHHOrO IIaTeXa MM MepeBOAa AEHET M HMHBIX HECAHKIUMOHUPOBAHHBIX JEHCTBUIA,
BO3HMKAIOIIUX IIPH TPEAOCTaBICHNH baHKOM OIEKTpOHHBIX OAaHKOBCKHMX YCIyr, HE IO3IHee
CIIEYIOIIEro pabovero qHA C AaThl X OOHAPYKECHHUS;

5) mo uanaTrBe KineHTa He mo3/Hee CIeAyromero paboyero Hs ¢ aThl MPEACTABICHUS UM B baHk
COOTBETCTBYIOIIETO 3asBJICHUS MO (hopMe, yCTAaHOBICHHOW BHYTPEHHUMH JOKyMeHTaMH baHka;

5-1) mpu o6HApYKEHUH IPH3HAKOB MMOJI03PUTEIBHBIX ONEPAIMii KIIMEHTA, TPETyCMOTPEHHBIX B 3aKOHE O
MNOJ/dT;

6) 1O WHBIM OCHOBAHHMSM, IPEIYCMOTPEHHBIM JICHCTBYIOIINM 3aKOHOAATENHCTBOM H/HiH [IpaBimamMu
00 00muX ycIoBHSAX MIPOBEICHNUS ONEpaliii, pa3MenieHHpIMH Ha Beb-caiite banka.

B ciryyae nprocTaHOBIIEHHS WM MIPEKPAIIEHHs IPEIOCTaBICHUS IEKTPOHHBIX OAHKOBCKUX YCIYT T10
OCHOBAHHMSIM, IPEIYCMOTPEHHBIM ITyHKTOM 26.1. Hactosmumx OOmmx yciosuid, bank ysemomusier 06
stoM KimeHTa He mozjHee cliienyromero pabodero JIHsS ¢ JaThl MPHOCTAHOBICHUS WM NPEKpaleHHs
NPE/IOCTaBICHNST DJIEKTPOHHBIX OAaHKOBCKMX YCIyr IIyTeM HalpaBIC€HHS COOTBETCTBYIOIIETO
yBenmoMIieHUs B Buae SMS-cooOieHus, HanmpaBIeHHBIH Ha 3aperUCTPUPOBAHHBIM HOMEP MOOHILHOTO
TeneoHAa W/MIM B BHIEC COOOIICHMS HA 3JIEKTPOHHBIN ITOYTOBBIM SIIWK, YKAa3aHHBIN B 3asABICHUHN Ha
MoJTydeHrne DIEKTPOHHBIX OaHKOBCKUX YCIYT W/WIIM COOTBETCTBYIONIETO YBEIOMIJICHUS B MOOMILHOM
TIPHIOKEHUH.

IIpu 3ToM B ciiy4asix, ONMCAHHBIX B MOANYHKTe 4) myHkta 26.1. Hactosmmx OOmux ycioBui, bank
BIIPaBE BPEMEHHO WJIM IOJHOCTHIO NMPHOCTAHOBHUTH NOCTYyN KIiMEeHTa K 3MEeKTPOHHBIM OaHKOBCKHM
yciyram 6e3 yBegomieHust KitmeHTa witH oJrydeHus Ha TO €T0 COTJIacks BILIOTh 10 MOMEHTA BBISICHEHHS
BCEX 0OCTOSITENBCTB U HCKIIFOUSHHUS TTOJI0OOHBIX YTIPO3.

B cityyae npruocTaHOBIEHUSI WM TIPEKPAICHNUS TIPEJOCTABIEHHUS DJIEKTPOHHBIX 0AaHKOBCKHUX YCIIYT MPH
HEHCIPaBHOCTH TEXHUYECKUX CPEJICTB, 00ECIIEUNBAIOIINX UX MPEAOCTaBIeHHE, BaHK MOKET YBEOMUTh
00 sToMm KirenTa nmyTem pasmenieHust COOTBETCTBYIOIEro oObsBieHNs! Ha Beb-caiite banka.

26.3.-1 B ciryyae NpuOCTaHOBJICHHS WM NPEKpaIleHUs] DJIEKTPOHHBIX 0aHKOBCKHMX YCIYT MO OCHOBAHHMSIM,

26.4.

MPEeTyCMOTPEHHBIM B MOANMYHKTE 5-1) myHkTa 26.1 Hactosmux OOmmx ycnoBuid, baHk Brpase
notpedoBarh noceuieHus: Kinmentom otaenenuss banka nu060 ONPOCHTh KIMEHTa JUCTAHIMOHHO
(mocpencTBOM  JIOMyCKaeMbIX bBaHKOM CpelCcTB KOMMYHHUKALMi) C LEJIbI0 BBICHEHHsS HPUYUH
COBEpLICHHS IOJO3PHUTENbHBIX ONepalid, a TaKKe 3alpOCUTh MNOATBEPXKICHUE HCTOYHHKA
MPOUCXOKICHHS CPEIICTB COBEPIIAEMbIX OIepalnii.

[Ipu ycTpaHeHUH NPUYWH, MOBJICKIINX IPUOCTAHOBJICHUE TpaBa KireHTa Ha mody4YeHrue DICKTPOHHBIX
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0aHKOBCKHUX YCIIyT, npepocraBieHue KilmeHTy DneKTpOHHBIX OaHKOBCKUX YCIIYT BO30OHOBIISIETCSI.

26.5. B ciiyuae BO300OHOBIIEHHS IPEJOCTABICHUS DIEKTPOHHBIX OAHKOBCKHX yciIyT baHk yBenomiseT 06 3Tom
KnueHnTa He mo3Hee cieayoliero padboyero JHs ¢ AaThl BO30OHOBIICHUS IPEIOCTABICHUS JIEKTPOHHBIX
0aHKOBCKUX YCIYT ITyTE€M HaIlpaBJICHHs COOTBETCTBYIOLIETO yBEJOMIICHHS B Buae SMS-cooluienus Ha
3aperucTpupoBaHHEI HOMEP MOOMJIBHOrO TelleOHa W/WIIM B BUJE COOOIICHMS Ha OSJIEKTPOHHBIN
HOYTOBBIH SIINUK, yKa3aHHBII KIIMEeHTOM B 3asBICHUH Ha MOJTyYeHUE DJICKTPOHHBIX GAHKOBCKHX YCIYT,
WM COOTBETCTBYIOLIETO YBEAOMIICHHS B MOGHIBHOM MPUIIOKEHNH.

26.6.B cirygae BO30OHOBIICHHS TIPEIOCTABICHUS OIEKTPOHHBIX OAHKOBCKMX YCIYT IOCIE YCTPaHEHUS
HEUCIIPAaBHOCTH TEXHMYECKHUX CPEICTB, 00ECIeUNBAIOIINX X IPeIOCTaBlIeH)e, baHK MOXXET YBEIOMHTb
00 sTom Kitenra myTeM pa3MenieHns: COOTBETCTBYIOIIETO 00bsBIIeHNSI HAa Beb-caiite banka.

PA3JIEJI IV CBEPET'ATEJIBHBIE CUETA (JAEINO3UTHI)
CTATDBS 27. OBLIIME MOJIOXKEHUSA
27.1. B 3aBUCHMOCTH OT yCIIOBH BKI1aJIoB OHU MOPa3ACIISIFOTCS Ha CIEAYIOUINE BUIBL:

1)

2)

3)

4)

BKJIaJ] 10 BOCTPEOOBaHUS — OAJICKHUT BO3BPATY MOJHOCTHIO WIIM YaCTHYHO MO IEPBOMY TPEOOBAHUIO
Kimenra u sBisiercss OeccpouHbiM. B ciywasx, korzja BKJIaJ /O BOCTpeOOBaHUs 3aTpeOoBaH
BKJIaJJUUKOM, BO3HATPaXXJCHUE [0 BKJALy BBHIIUIAYMBACTCSA 32 (DAKTUUECKHH CPOK pa3MeLICHUs
BKJIaJa;

CPOYHBIN BKJIaZ — BHOCUTCS Ha COeperaTenbHbIi CUeT Ha ONPEICIEHHBIA CPOK, COTTIACHO 3asiBICHUIO
00 OTKpBITHM BKJNama (uU3WIecKoro nwma (manee -— 3asBICHHE), JIMOO MONydeHHWss baHkoM
JOKyMEHTOB/yKa3aHMH, OTIPaBICHHBIX BKIQIUMKOM C HCIIOIb30BAaHHEM CPEACTB YIaJICHHOTO
Joctynma B MoOWIBHOM TNpuioXeHHH baHka, d9TO OPHOMYECKH SKBUBAJICHTHO MOIYyYCHHIO
JIOKYMEHTOB Ha OyMa)XHOM HOCHTENe, O(GOPMIICHHBIX B COOTBETCTBHH C TPEOOBaHUSIMHU
JlefCTByIOLIEro 3aKOHONATENbCTBA. BKiaguuk JaeT npaBo baHKy MCIONB30BaTh JOKYMEHTHI,
c(OpMHUPOBaHHBIC U NEPEAAHHBIC UM B MOPSIIKE U Ha YCIOBUSIX, YKa3aHHBIX B CTaThe 21 HACTOSIIUX
OOmux ycioBui, HapaBHEe C JOKyMEHTaMH/yKa3aHUsIMH Ha OymaxkHoM Hocurene. [Ipu stom
Bkiaguuk HeceT TMOJHYI0 OTBETCTBEHHOCTh 3a COJCpKaHHME TaKUX JOKyMEHTOB/YKa3aHHWH,
OTIIPaBJICHHBIX B MOOMIBHOM NPWIOKEHUHM baHKy I MCIOJHEHHS yKazaHUil cpok. B ciydasx,
KOrJa CpOYHBIM BKJIaA 3aTpeboBaH BruagdmkoM 10 HCTEYEHHs YCTaHOBJICHHOTO CpOKa,
BO3HarpaKJIeHWe MO BKJIAQy BBHIIUIAYMBACTCS B pa3Mepe, YCTAHOBIEHHOM II0 BKJIAAy JI0
BOCTpeOOBaHMs, €CIIM MHOE HE MpelycMOoTpeHo JJoroBopoM 6aHKOBCKOTO BKJIAJa;

YCIIOBHBIH BKJIa] — BHOCHTCA Ha COeperaTesibHbII CUeT O HACTYIUICHUS OlpeielieHHBIX [loroBopoM
0GaHKOBCKOTO BKJIa/Ia YCIOBHH MM OOCTOSITENBCTB. B cirydasx, Korja yclIOBHBIN BKJaJ 3aTpeO0BaH
JI0 WCTEYECHWs] CPOKa BKJIaJa/ll0 HACTYIUICHHS ONpeJNeNieHHbIX JloroBopoM OaHKOBCKOTO BKJIaJa
YCIIOBHH U 00CTOSITENBCTB, BO3HATPAXKIEHHUE 110 BKJIAAY BRIIUIAYMBAETCS B pa3Mepe, yCTaHOBICHHOM
0 BKJIAJly 1O BOCTPEOOBaHNS, €CIIM HHOE He IpeayCcMOoTpeHo /loroBopoM GaHKOBCKOTO BKIIA/a;
cOeperaTenbHbIi BKJIaX — BHOCUTCSl Ha COeperarelibHblil CueT Ha ONpesielieHHbI cpok. B ciydasx,
KorJa cOeperaresbHBIA BKJIaA 3aTpe0OBaH BKIAJYMKOM OO HCTEUEHUS YCTAaHOBJIEHHOTO CPOKa,
BO3HArpaXJEHHE II0 BKJIATY BBIIUIAYMBAETCI B pa3Mepe, YCTAaHOBIEHHOM II0 BKJIaxy M0
BocTpeOOBaHuUA, a Takke caM Bkmax He panee 30 (TpuanaT) KaleHAApPHBIX AHEH C MOMEHTa
MOCTYIUICHUS TPeOOBaHNUS BKJIA[YHKA.

27.2.YcnoBus WM OOCTOSTENHCTBA MO YCIOBHOMY BKJaXy JOJDKHBI OBITH NHMCHMEHHO OIPEAETCHB B
JoroBope 0aHKOBCKOTO BKJIaaa, 4YETKO C(HOPMYJIMPOBaHBI, HE IPOTHBOPEUUTH JleHcTByIOmEMY
3aKOHOJIATENILCTBY M HE MIMETh HESICHOCTEH, 3aTpy IHSIONINX BbIIauy BKIAJa;

27.3.B cooTBeTcTBUM C TpeOOBaHMSIMHU [IeHCTBYIOIETO 3aKOHOJATENLCTBA U BHYTPEHHHMH JJOKyMEHTAMH
Banka o cOeperatenbHBIM cYeTaM OCYIIECTBIITIOTCS CIEAYIOIINE ONePaIIH:

1)
2)

3)

npuem ot Kimenra geHer HATMYHBIM M O€3HAIMYHBIM CIIOCO00M;

HAuYMCJIEHUE W BHIIUIaTa BO3HATPAXICHWS B pa3Mepe M MOpsIKe, OnpeaesieMOM B 3asBICHHH Ha
oTkpeiTie COeperaTeIbHOrO CUeTa;

BO3BpaT Bxmaga HamM4HBIM M O€3HAJMYHBIM CHOCOOOM HA YCIOBUAX, MPEIyCMOTPEHHBIX
3asBienneM U J{elCTBYIONMM 3aKOHOJATEILCTBOM.

27.4.B ciyuae eciu 3asBICHHEM IPEAYCMOTPEHO YCIOBHE O HECHIDKAEMOM ocTaTke, KITMeHT BripaBe U3bIMaTh
YacTh BKJIAJa JIO CPOKA €ro OKOHYAHWS, OJHAKO OCTATOK BKJAJa MPH 3TOM JOJDKEH OBITh HE MEHee
HECHIXKAEMOT'0 OCTaTKa, YKa3aHHOTO B 3asBIICHUM,

27.5.Tlo Briagy momyckaeTcs 4aCTUYHOE U3BATHE JCHEr BKIaguuKkoM, B ClIydae €CIM 3TO OTOBOPCHO B
MOJIITMCAaHHOM 3asIBIICHUH NIPU YCIIOBHH coXpaHeHus Ha COeperaTebHOM CUYeTe HECHIKAEMOTO OCTaTKa,
yKa3aHHOTO B 3asBiicHHU. B ciydae oOpa3oBanus Ha COeperaTeIbHOM CUETE CYMMBI JICHET B pa3mepe
MeHee HEeCHMKaeMOIro OCTAaTKa, YCTAHOBJICHHOTO B 3asBJICHHU IO JIIOOBIM MPUYMHAM M OCHOBAaHHSIM,
bank BpaBe 10CpOYHO pacTOprHyTh JloroBop 0aHKOBCKOTO BKJIaaa (3asBiieHre 00 OTKPBITHN BKJIaa) C
MOMEHTa YMEHBUICHHS HECHMKAEMOI'0 OCTaTKa, IIPH 3TOM BO3HArpakaeHue o Bkiany Hauucisiercs: B
HOpsIKe, TIPEyCMOTPEHHOM 3asiBICHHUEM;

27.6.baHk CaMOCTOSITEJIBHO YCTaHABIUBACT NPE/CNbHbIC BEIMYMHBI CTABOK BO3HATPAXICHHS 110 BKJIAJaM,
MpeeITbHBIC CYMMBI M CPOKH MIPHUHAMACMBIX BKJIAZIOB M MOXET H3MCHSTh UX B OJTHOCTOPOHHEM MOPSIKE;
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27.7.Yxa3aHHbIEC CTaBKH BO3HArpakJCHUS, CDOKU ¥ CYMMBI SIBJISIFOTCS IIPENICIIHBIMH, B paMKaxX KOTOPHIX baHk
CaMOCTOSATENbHO, OCHOBBIBAsICh HA Pa3lMYHBIX (AKTOpax, ONpEAENSeT CyMMbI, CDOKM U KOHKPETHBIC
CTaBKM BO3HArpaxJIeHusi, KoTopele baHk MoxeT mpemtoxuts KiMeHTy B paMKax yCTaHOBIEHHBIX
npesenbHbIX BennunH. KoHKpeTHbIe ycnoBus 1o aeno3utam uist Kimenra ycranasnusarorcsi bankom B
3asBICHUU.

27.8.B mensax wcnonHeHus 3asBieHus u Hactosmmx OOmmx ycmoBmid baHk oTkpeiBaeT Biimagumky
COeperatesbHbIM CUET M OCYIIECTBIIAET OIEPAL[UH 110 HEMY B COOTBETCTBHH C JEUCTBYIOIIMMH B baHke
mporeaypaMu, ycnoBusmMu Bxiraga u tpeboBannsamu JeHCTBYIOIETO 3aKOHOAATEIHCTRA.

27.9. bark npucBanBaeT BkiagunKy WHINBHIYaTbHBI WACHTH(QUKAIIMOHHBIA KO, KOTOPHIH yKa3bIBaeTCs B
3asBICHUN U OCTAETCSI HEM3MEHHBIM B TEUEHHE BCErO CPOKa yclnoBui Bkiana.

27.10. YcnoBus pa3menienns Bkiiaga BCTyaoT B CHITy ¢ MOMEHTA TOCTYTUICHHS JeHer Ha COeperaTenbHbIi
CYeT, OTKPHITHIH 1o 3asBnennto Kiuenra. B ciryyae, eciu B Teuenue 1 (oaHOr0) paboyero JHs WK HHOTO
CpOKa, yKa3aHHOr0 B 3asBJIEHUH (€CIHU TaKOBOE NPELyCMOTPEHO), C MOMEHTa noanucanus CTopoHaMu
3asBieHus 00 OTKPBITHM BKJIaJa NEHbIM He moctymsat Ha COeperarenbHbId cuer, Bkian cumraercs
aHHYJIMpOoBaHHBIM U COeperaTesbHbIN cueT 3akpbiBaeTcs baHkoM. Brilaqunk 03HaKOMIIEH U COTJIACEH C
Tapudamu banka, npuMeHseMbIM B paMKax YCIIOBUH BKJIaia.

27.11. bank o0s3yercst oTKpbITh Briagunky CoOeperaTenbHbIi CUET, NPUHATH OT HErO JCHBIH, BHIIIAYHBAThH
10 HEMY BO3HArpak/ieHHe B pazMepe U IOpsAKe, IPEAyCMOTPEHHBIMHI 3asBICHUEM, U BO3BPATHTh BKiaz
Ha YCJIOBHSX M B TOPSAAKE, MPEAYCMOTPEHHBIX 3aKOHOJATEIBbHBIMHU aKTaMH M HacTOSmmMMu OOmumu
YCIIOBUSIMH, 3a HMCKIIOUCHHEM cilydaeB, yka3zaHHbIX B IyHKTe 40.11 cratem 40 Hactosmux OOmmx
ycnoBuid ¥ myHKTE 5 ctatbu 13 [IpaBmin 06 00MHX YCIOBHUAX MPOBEICHUS OTIEPAIIH.

27.12. Bknaj rapanTUpyeTcs B COOTBETCTBHH ¢ HOpMaMH JleficTByoIIero 3akoHoaTenbCTBa. baHk sBiseTcs
YYaCTHHKOM CHCTEMBI 0053aTEJIbHOTO KOJUIEKTHMBHOI'O TapaHTUPOBAaHHS AENO3UTOB, Pa3MELICHHBIX B
6ankax Broporo ypoBHs PK, u neiictByer Ha ocHoBanuu CBuaerenbcta Ne 041 ot 30 mas 2024 rona. B
cllyyae aBTOMaTHYECKOH MpoJIoHranuy Bkiaia yciioBus rapaHTHPOBaHUS Jerno3uTa Oy IyT onpeiesieHb
bankoM B cooTBeTcTBUM ¢ HOpMaMmM JleMCTBYIOLIETO 3aKOHOAATENbCTBA, ACUCTBYIONIUMU HA MOMEHT
nposnoHranuu. OTkpeiBas Bkian, KinueHt noarsepxaaet, 4to oH npouHdopmupoBan o6 y4yactuu banka
B CHCTEME 00s3aTEeIbHOTO FapaHTUPOBAHU JETIO3UTOB, a TAKXKe 03HAKOMIJIEH ¢ (opMOil Y BeTOMIICHHS
KIIMEHTa-(pHU3NIECKOT0 JINIA, 3aKJIFOUYUBIIETO IOTOBOP OAHKOBCKOTO CUeTa U (MIIH) JOTOBOP OaHKOBCKOTO
BKJIaJa, O CPOKAax M MOpPSJKE BBIMJIATHl TapaHTUHHOTO BO3MEUICHUS, B TOM YHCJIE O IEPEYNCICHUHN
OpraHM3aIyed, OCYIIECTBIIIOMEH 00s3aTellbHOE TIapaHTHPOBAaHHE JIETIO3UTOB, HEBOCTPEOOBaHHON
CYMMBI BO3MEIICHUS] HA MHANBULYaJIbHBIA TIEHCHOHHBIN CUET JUI y4eTa JIOOPOBOJILHBIX IIEHCHOHHBIX
B3HOCOB, OTKpPBITBIH B MOpSJAKE, IPEIyCMOTPEHHOM 3aKOHOAaTenbcTBOM PecryOmuku Kaszaxcran
O COLMAJBbHOW 3alIuTe, KOTOpBIE pa3MelleHbl Ha oduiuaibHOM caiite banka mo anpecy
https://freedombank.kz/, a Takxe co cBUmETENbCTBOM baHKa-y4aCTHHKA CHCTEMBI 00s3aTEIBHOTO
KOJUIEKTHMBHOI'O TapaHTUPOBaHUs (CTPaXxOBaHUs) BKIAJA0B (PU3NUECKHUX JIHII.

27.13. TloanuceiBas 3assienue, Bxnamgunk gaet banky cBoe mpsimoe 0e3yCIOBHOE coryiacue Ha OeccropHoe
U3BSITHE BCEX CYMM 3aJ0/DKEHHOCTeH 10 OaHKOBCKOMY BKJIaxy (BKIIOYas KOMHCCHOHHOE
BOo3Harpaxjenne) co CoeperaTenbHOTO cueTa Bkiagurnka Ha OCHOBaHWY TUIATEKHBIX TPEOOBaHHH.

27.14. BknaoM pacropsipKaroTes:

1) Bxiaguuk;

2) mpencraButenu Briagunka — HA OCHOBAHUH HOTapHAIbHO 3aBEPEHHOI TOBEPEHHOCTH;

3) B ciyyae cMepTH Britagdrka — HaciaeHUKH cOrsIacHO JIeliCTBYIOIEMY 3aKOHOIATEIbCTBY.

27.15. Hacrosimum CTOpPOHBI JOTOBOPWJIMCH W TOATBEPXKJAIOT, YTO IPOBEACHHE KAKUX-JINOO PACXOIHBIX
orepanuii/pacXxoqHeIX JeiicTBuii o CoOeperaTtenbHOMY CYeTy TPETbUM JIMIOM OT uMeHH Kimenra
BO3MOYKHO TOJIBKO IIPH BBITIOJTHEHUH BCEX HIDKEYyKa3aHHBIX IEHCTBHIA:

- JloBepenHocTs oT mMeHH KimeHTa TpeThemy NHIly TOJDKHA OBITH O(OpMIIEHA B COOTBETCTBHH CO
cratbeit 167 I'paxmanckoro Kogexca PK u comepxarh mepedeHp omnepamuii/aeicTBUil, KOTOpbIE
JIOBEPSIFOTCS COBEPIIUTH TPEThEMY JIMIY OT MMeHn Knnenra.

27.16. Bknaj He IPOJIOHTHPYETCS B cliydae NPUHATHA baHKOM pellieHns 0 peKpalieHny premMa Jerno3uToB
nanHoro Buma. bank yBegomisier Kinenra ue Menee yem 3a 5 (MATh) KaJeHIAPHBIX THEH 0 MPUHATHSL
TaKOro pelIeHus] MyTeM OIOBelIeHHs No BbIOOpY baHka depes cpeacTBa MaccoBoi HH(pOpMAIHH,
MHTEPHET-PECYpC WM ITyTeM BBIBELIMBAHMS COOTBETCTBYIOIIErO OOBSBICHHS B ONEPAIIMOHHBIX 3aiax
banka. [lo okoHwanum cpoka paedcTBusi Bkiaga cymMma 1aeno3nTa BMECTE€ C BO3HArpakaeHHEM
nepeuncisiercss Ha Texymuii cuet Brnaguuka, oTkpbIThIl B banke.

27.17. B cnyyae BOZHMKHOBEHUs Pa3HOIJIACHHA W CIIOPOB I10 HCIIOJIHEHHUIO YCJIOBHH 3asiBIICHHS CTOPOHBI
00513y10TCSI IPUHATH BCE HEOOXOIUMBIE MEPBI JUISl UX yPETYJIMPOBAHUS BO BHECYAECOHOM HOPSIKE.
27.18. OTHOIICHMSI, KOTOPBIC MPSIMO HE YPETyJIUPOBAaHbI 3asBICHHEM M HacTOSIUMH OOIIMMH yCIOBHSIMH,

PETYINPYIOTCS] B COOTBETCTBHH C MPOLEAYPaMH, YCTAaHOBICHHBIMH JIeHCTBYIOIINM 3aKOHOIATEIECTBOM.

27.19. M3menenne ycinoBui Briiaga MOKET OBITH COBEpIICHO mpu coracud CTOPOH IyTEM 3aKITFOUYCHHS
CropoHamMH [OMOJHUTEIBHOTO COMIAIICHNS K Briamy, KOTOpoe sBIAETCS HEOTHEMJIEMOH YacThiO
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3assienus, OOIIKMX yCIOBHI, 38 HCKIIFOUEHHEM CITyYaeB OJIHOCTOPOHHETO H3MEHEHUs yCloBuii Briana’,
IPEIyCMOTPEHHBIX YCIOBUAMU BKJIaJa.

27.20. JIroOble M3MEHEHMs W JIOTIOJHEHUs] B YCIOBUS BKJajga ACHCTBUTEBHBI, €CIM OHU O(QOPMIIECHBI B
MUCBMEHHON ()opMe UM TIOAIKMCAHBI yIIOJTHOMOYEHHBIMU MpeacTaBuTesiMi CTOPOH C MPOCTaBIICHUEM
OTTHCKA [IEYaTH CO CTOPOHBI baHka, 3a HCKIIIOUeHNEM ClTy4aeB U3MEHEHUS W/WITH PACTOPIKEHHS YCIIOBHI
BKJIaJja B OAHOCTOPOHHEM IOPSIIKE B COOTBETCTBHUH C yCIOBUSIMH BKJIA/IA.

CTATDbSA 28. BHECEHHUE BKJUIAJA

28.1. lata nocTyruieHus IeHer Ha BaHKOBCKHMI cUeT SBILETCS MOMEHTOM BHECEHHWs JCHEeT BriamgumkoM Ha
COeperaTebHBIN CUeT.

28.2.Bxurag BHOcHTCST KITHEHTOM B COOTBETCTBHH C 3asBICHHEM B IIOJIHOW CyMME BKJIAJa HAIMYHBIM JTHOO
OC3HATMYHBIM CITIOCOOOM B MOMEHT OTKpPBITH COeperaTebHOro cYeTa Wi B CPOK, IMPEAYCMOTPEHHBII
B 3asBJICHUMU COTJIACHO YCIIOBHSIM BKIIAJIA;

28.3.B cnywyae ecnu yclnoBHAMH OaHKOBCKOTO BKJaJa MPEIyCMOTPEHO TNpaBo KimeHTa MpPOU3BOIUTH
JIOTIOJTHUTENIbHBIC B3HOCHI Ha COeperaTelbHBIN CUET, TO CyMMa Ka)KIOTO JOIOJIHUTEILHOIO B3HOCA
YBEIMUYMBaET OOIIYI0 CyMMY BKIIafa;

28.4.B ciyuae ecnu o Briany gomyckaeTcs IprueM JOMOJHUTEIBHBIX B3HOCOB 0€3 OrpaHUYEHUH [0 CyMMam
1 KOJIMYECTBY B3HOCOB, TO CyMMa BkJiazma He JODKHA MPEBHIIATh MAaKCHMAIBHYIO CYMMY, YKa3aHHYIO B
3agBNeHMM C Yy4YeTOM IICpBOHAYaNbHOH CyMmbl Bkimaga. OcymecTBiusiemMble  Briaggukom
JIOTIONTHUTEIbHBIC B3HOCH Ha COeperaTeNbHbIN cueT MpHOaBIIIOTCS K OCHOBHOM cyMMe Brirana.

28.5.Bxirag BCTymaeT B CHUIy ¢ MOMEHTA IOCTYIUICHHS JIEHET B pa3Mepe, ONpeIelIiCHHOM B 3asBICHHUU, Ha
yKa3zaHHBII B HeM COeperaTenbHbIi cUeT.

CTATDBS 29. BOBHAT'PAKJIEHUE 110 BKJIALY

29.1. BosHnarpaxkaenue mo Bxiaay Hauwcisiercs: (OMpeneiseTcs]) U BHIIIAYUBACTCSA B pasMepe U MOPSIKE,
YCTaHOBJICHHOM B 3asiBIICHUH U HACTOANIMX OOIIUX YCIOBHSIX.

29.2.CraBku Bosnarpaxknenuss mo Bxmagy ocratorcss HEM3MEHHBIMM B TEYEHHE CPOKA, YKa3aHHOTO B
3asBieHUN.

29.3.B ciywae aBTOMATHYECKOH MNpOJOHTamuM Bxiaga mocine okoHUYaHHs cpoka Bkiama, mo Brmamy
yCTaHABJIMBAETCs CTaBKa BO3HATPAXKICHHS, ICHCTBYIOIIAs B baHke 0 JaHHOMY BHIY U CPOKY ACTIO3HTa
Ha MOMEHT IIPOJIOHTAIINH, €CJIH HHOE He OyaeT coriaacoBaHo CTOpOHAMH B COOTBETCTBYIomeM JloroBope
0aHKOBCKOTO BKJIaa (3asBICHUH Ha OTKPBITHH BKIaza). [Ipr 3TOM cTaBKa BO3HATPaKICHUS MOXKET OBITH
M3MEHEHA KaK B CTOPOHY YBEIMYCHUS, TAK U B CTOPOHY YMEHBIICHUS.

29.4. BozHarpakaeHue 1mo Briiaay HauucseTcs 3a KX Ibli KaJeHIapHBIN IeHb CO JHS, CICIYIOMIETO 3a THEM
noctyruieHus: JeHer Ha COeperaTenbHBIM CUeT, W JIO OKOHYaHUs Cpoka Bkiama wiam 10 MOMEHTa
JIOCPOYHOTO pacTOP KEeHHUs1 OAHKOBCKOTO BKJIaja. B cioyuae, eciu 1o BKJIaay BO3HArpa)xKJI€HUE K BHITIATE
cocrapnsier MeHee 0,01 B HOMUHANBHOM 3HAUEHWU BaIOTHI BKJIAJa, TO JAHHOE BO3HATpaKJIcHUE
BBITUTAYMBAETCSI IPU NOCTHKEHNU cyMMbI 0,01 B HOMHUHATBFHOM 3HAUYEHUH BATIOTHI BKJIA1A.

29.5.Tlpu pacyere CyMMBbI BO3HArPaXIcHUS JCHb BHECCHUs JeHeT Ha COeperaTesbHbIi CUeT U ICHb BO3BpaTa
JeHer ¢ Bxiiaga/nens okoHYaHus cpoka Bkiiana cuutaeTcst 3a oJuH JeHb. [Ipu pacueTe BO3HATPaK ICHUSI
TOJI IPUHUMAETCS paBHBIM 360 (TpeMcTaM MISCTHIESCITH) JHIM, KOJHYECTBO AHEH B Mecsie — 30 qHei,
€CJIM UHOE He MPEIyCMOTPEHO ycioBusiMu JloroBopa O0aHKOBCKOTO BKiana (3asBiIcHHS 00 OTKPHITHU
BKJIQJ1a).

29.6.1Ipu BBITUTaTE BO3HArpaXICHUS MO Bkiamam ¢u3nMdeckux JUI] - HEPE3UACHTOB baHK ynepKuBaer w3
CYMMBI BO3HArpa)KJIeHUsI, TIOJIEkKAIIET0 BIIJIATe, CYMMY IOJIOXOAHOI'O HAJOra y HICTOYHHMKA BBIIIATHI
B COOTBETCTBHH ¢ J|eHCTBYIONINM 3aKOHOAATEIHCTBOM C IIEIBI0 JALHEHIIIETO MIEPEUNCIICHHS B OFOIKET.
B ciywae nocpounoro pactopxkeHusi Bkinana cymma panee yAepKaHHOTO U IMEPEUNCICHHOTO B OIOJKET
MOJIOXOJHOTO HAJIOTa y WMCTOYHWKA BHIUIATH bankom KimeHTy He BosBpamiaercs. B ciydae ecnm
Kinnentom OynmeT mpeaocTaBieH COOTBETCTBYIONIMKA JOKYMEHT, MOATBEPKIAIONINNA PE3UIACHTCTBO
Hepe3uIeHTa, baHKOM HaJor TepecTaeT YIEp>KHWBAThCS, MPH 3TOM MEPOINPHSITHS, HAMPABJICHHbIE HA
BO3BpAaT paHee yJep>KaHHOTO Hajora, BaHKOM He OCYIeCTBIISIOTCS.

29.7.B cnywyae ecnm mo Briagy mnpeaycMOTpEHBI IOMONHHUTENBHBIE B3HOCH, TO BHECEHHAs CcyMMa
CYMMUPYETCS C IEPBOHAYAIEHBIM B3HOCOM H BO3HAIPaXKICHHE HAYUCIIAETCS Ha 00MIYIO (YBEIMICHHYIO)
CyMMY BKJIaJla CO JIHS, CJIEIYIOIIEro 3a JHEM BHeCeHUs [IOTONIHUTENBHOTO B3HOCA;

29.8.B cmyuae ecnu ycioBusmMu JloroBopa OaHKOBCKOro Bkjama (3asBieHHs 00 OTKPBITHH BKIIAaa)
peaycMOTpeHo mnpaBo KimeHTa Mponu3BOAUTh YaCTHYHBIC U3BATHS CO cBoero COeperaTenpHOro cyera,
TO H3bIMaeMasi cymMMma yMeHbIaeT cymMmy Bxiiana M BoO3HarpakaeHuUe HAuMCISETCSl HAa OCTaTOK Ha
COeperaTeIbHOM CUETE;

29.9.B cnyuae eciu jaTa BbIIUIATHI BO3HATPaXKICHUS BbINAJAaeT HA HepaOO4Mil JeHb, BO3HATPAXKICHUE
BBITUTAYMBACTCS HA CICIYIONINIA paboumii 1eHb;

29.10. B ciryuae, eciiu Bkiiag 3aTpeboBaH /10 HCTEUSHHUS YCTAHOBICHHOTO OaHKOBCKUM BKJIAJIOM CPOKa, Biuitas

% ¢ mpeocTaBeHreM GoJiee BRITOHBIX YCIOBHIi 1o Bkray
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CUHUTACTCA PACTOPTHYTBIM W HNOPAAOK BBIIUIATBI BO3HAIPAXKIACHHUA B I3TOM Cilydac pPEryaupyeTcs
HaCTOAIMMHA O6HII/IMI/I YCJIOBUSAMU U HpaBI/IJ'IaMI/I 00 06L[IPIX YCJIOBUSAX MPOBECACHUA onepaunﬁ.

29.11. Ipu ucuucnenun ['onoBoit 3(h(HeKTHBHON CTaBKM BO3HArpa)<JIeHNs! NPOU3BEACHHbIe B3HOCH KineHTa

w/unu BBILIATBl KIMEHTy y4yuTBIBAlOTCS Ha MOMEHT uX (akTudyeckoid Bbimuatel. Ha pasmep
3¢ pekTuBHOI cTaBkn Bo3HarpakJaeHus! BIMSIOT KOJMYECTBO M CyMMa IEPBOHAYAIBLHOTO U KaXJIOTO
JIOTIOTHUTENBEHOTO B3HOCOB, IIEPHO HAXOKACHHS BKJIafa/B3HOca Ha COeperaTenbHOM CUEeTe, a TAKKE BCE
BUJIBI BBIIUIAT, UX pa3Mep U (aKTHUIECKHE CyMMBI, MOAJeKanye Boiuiare KimeHTy (Bo3HarpaxkaeHue,
CYMMBI YaCTHYHBIX H3BSTHH, KOMUCCHH, TIpeycMOTpeHHbIe Tapudamn) B COOTBETCTBHUH C HACTOSIINMU
O6umMu  ycnoBusMH, ycnoBusiMu 3asBieHus (JoroBopa) 00 OTKpHITHH OaHKOBCKOTO BKJIaja,
BHYTPEHHUMHU JOKyMeHTamMu baHka 1 [IeHCTBYIOIUM 3aKOHOAATEILCTBOM;

29.12. TomoBast >¢d¢dexkTnBHAs CTaBKa BO3HATPAXKICHHSA YKa3blBaeTCs B 3asBICHUM HAa OTKPBITHE

CoeperarensHoro cyera. [Ipu coBepruenun omnepanuii mo CoeperareniHOMY cueTy Bkimaguuk Brpase
3anpocuTh baHk 0 pa3mepe 3((EeKTHBHON CTaBKM BO3HArpaKAEHHWs HA JaTy COBEPILCHUS TaKoi
oneparu. OTBET Ha Takoi 3arpoc HampasisieTcs bankom Briagumky B Teuenue 2 (AByX) pabouux qHei
B TOH e (opme, B KakoW ObUI IMOJyYeH 3ampoc - MHCBMEHHO WJIM YCTHO, B MOpsiKe OOMeHa
cOOO0IIEeHNUAMH, TPEOOBAaHHUAMH, HH(POPMAIHEH, TPEAYCMOTPEHHOM HacTOAMNUME OOLIMMHU YCIOBUSIMH.

CTATBS 30. CPOK JEMCTBHS JIOTOBOPA BAHKOBCKOI'O BKJIAJIA. BO3BPAT BKJIAJIA.
3AKPBITUE CBEPET'ATEJIBHOI'O CYETA

30.1.

30.2.

30.3.

30.4.

30.5.

30.6.

30.7.

Bxurag cunTaercs 3aKIFOYCHHBIM CO JHS MOCTYIUICHHS B baHK BKi1aga/IepBOHAYaIbHOTO B3HOCA HA CPOK,
YKa3aHHbIN B 3asBICHUH;
B cnydae ecnu ycnoBusimu JloroBopa OaHKOBCKOTO Bkiaaa (3asBieHHS 00 OTKPBHITHH BKJIaja)
npeaycMoTrpeHa nposoHrauusi 1 Kiment He nctpeOGyer Bkman mo ucredeHun cpoka Briana, Brman
ABTOMATHYECKH MPOJJICBAaeTCSd Ha CPOK, YKa3aHHBIH B 3asfBICHUHU, CO CTaBKOW BO3HATPaXICHUS,
yTBEpKICHHONM baHkOM i JaHHOro BuAa U Cpok Bkilaza Ha MOMEHT mnpoJoHranuu. B ciyuae
HN3MCHCHUA CTaBKH BO3HArpaXAC€HUA B CTOPOHY €€ YMCHBUICHUA IIPU MNPOJIOHTAIIMU CPpOKa BKna;[a B
COOTBETCTBHH C ycloBHAMH JloroBopa OaHKOBCKOTO BKJIama (3asBieHHS 00 OTKPHITHH BKIaaa) U
HactosmuMu OOIIMMH YCIOBUSAMHE 0€3 3aKITFOUSHHSI JOTIOTHATENFHOTO coTamenns bank yBemoMsier
Kiuenrta 06 yMeHbIICHHH pa3Mepa CTaBKH BO3HATPaXKIEHHSI CITIOCOO0OM, IIpeycMOTpeHHOM B JloroBope
OaHKOBCKOTO BKIaAa (3asBieHHH 00 OTKPBITHH BKJIana) W HacToSAmMuxX OOIUX YCIOBHAX, 32 5 (TIATH)
KaJCHOApHBIX JHEH 10 WcTedeHus cpoka Bkuama. OctambHble ycioBus Bxiama ocrarorcs 0e3
n3MeHeHui. [lo ncTeueHNH MaKCHMAaJbHOTO KOJMYECTBa aBTOMAaTHYECKOW IposioHranuu Bkmama (3a
WCKITIOYeHreM BKamoB ¢ HEOTpaHMYEHHBIM KOJMYECTBOM MPOJIOHTAIMNA) WIIM UCTEUYEHUH Cpoka (1Mo
Bxmagam ©6e3 mnposonranuu), baHK caMOCTOSITeTbHO TMEpeduciaseT BCIO CyMMy Bkmama u
npuuuTaronierocss BosnarpaxaeHus Ha TekyluMid cdeT Bkianuuka, OTKpbITBIA B baHke, mocie yero
oCymIecTBIIsIEeT 3aKkphiTHe COEperaTeIbHOTO CUeTa.
B cnyuae ecnu gata okoHUaHUS cpoka JeicTBus Bxiana, paHee aBTOMAaTHYECKH MPOIOHTUPOBAHHOTO 2
(mBa) pasa, a Takke BKIIOYas Biimama Oe3 MpoJIOHTaIMW, BEHINMAfaeT Ha HEpaOOUMid (BBIXOTHON WITH
MPU3HAHHBIN B COOTBETCTBUU C J[eHCTBYIOINM 3aKOHOIATEIHCTBOM MPa3JHHYHBIM) JICHB, HAUHCIICHIE
Bosznarpaxnenns no Bkimamy mpekparmaercs 3a BEIXOIHBIC/TIPa3IHUYHBIC THU TIOCIE JaThl OKOHYAHUS
cpoka Bknana, a Bo3Bpar Bxiana um mpuuutarouierocsi Bosnarpaxaenust npousBoautcs bankom Ha
ciefyonid pabouuii JieHb, B IOPSIKE, OINpEJEICHHOM B 3asBICHWH M HactosmuMu OOmuMun
YCIIOBHSIMU.
[Ipu HacTymeHnH TI000TO U3 HIDKEYKAa3aHHBIX COOBITHIA:
1) mocpounoro BoctpeGoBanus Bxiama Briagunkom;
2) mesaTHsT  Brimama  MOJHOCTBIO MO OCHOBAHHSAM, MPEAyCMOTPEHHBIM  JleHCTBYIOIMM
3aKOHOJIaTEeIILCTBOM,;
Bxknan cuurtaercs AOCPOYHO pacTOpPrHyTHIM U BosHarpaxiaenue no Bxiagy BelmauMBaercs 3a
(hakTHIECKUI CPOK pa3sMELICHHS, €CIIH HHOE HE MPEIYCMOTPEHO 3asiBICHHEM.
B cnyuae yactuunoro usbsatua Bxnaga (mocie kotoporo pasmep Bxnaga cocTaBinsier MeHee CyMMBI
HECHIDKAeMOI'0 OCTaTKa/MUHMMAaJbHOM cyMMBl 1o Britamy, ykasanHoro/oil B 3asBIeHUM) IO
OCHOBAHHUSIM, NPEAyCMOTPEHHBIM JieiicTByromuM 3akoHoAarensctBoM PK, bank BmpaBe mocpouHO
pactoprayTh Biian, npu 3ToM BosHarpaxkaenue mo Bximany BeltutaumBaetcs 3a (pakTHYECKHN CPOK
pa3sMelleHNs, ECIIH HHOE HE MIPEJYyCMOTPEHO 3asiBICHHEM.
B cnyuae ecnm o OCHOBaHHSM, MPEIYCMOTPEHHBIM JIeHCTBYIOMNM 3aKOHOJATEIHCTBOM, PACXOIHBIC
omeparuu 1o COeperaTenbHOMY cUeTy OyayT TpHOCTaHOBJIEHBI u/wim Ha COeperaTenbHbIN
cyer/onpenenennylo cymmy COeperarenbHOro cdera OyIeT HAJIOXEH apecT/ pachopsbDKeHHe O
MIPUOCTAHOBJICHWN PACcXOIHBIX omepamnmii, Bo3Harpaxnaenune mo Bkmamy Oyner HauMCIATHCS Ha BECh
ocTaTtok cyMMbl Ha COeperaTebHOM CUeTe.
Ilo YcnoBueiM Bxnamam cpok aeiictBusi Takoro Bxiaga u ycioBusi BO3BpaTa yCTaHABIWBAIOTCS
WHAUBUAYAIbHO B 3aBUCHMOCTH OT yci0BUi Bkiaza.
HeiictBue Bxiana mnpekpamiaercs MO HCTEUEHHUIO CpOKa BKJIaJa M BBIIUIATHI CyMMBbl BKJaaa |
Ha4yMCJIEHHOTO (HE BHIMJIAYEHHOI0 paHee) BO3HArpaxkaeHus o Hemy Kimenry nmubo 10 ucteueHus cpoka
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BKJIa/la B COOTBETCTBHU C YCIOBHAMU BKJIaJa (JOCPOUYHOE PACTOP>KEHUE BKIIAZIA).

30.8.Bo3sBpar Briama mnpomsBoautcs bankom 1o mnepBomy TtpebGoBanmio KimeHTta, ecnm uHOe He
npeaycMoTpeHo JlelCcTBY oMM 3aKOHOAaTeIbcTBOM. baHk 00s13aH BbIaTh Briiaz 1o BocTpeGoBaHus 1Mo
MOCTYIIEHUH Y BefoMieHus Brnagunka.

30.9. bank 00s13aH BbIAATH:

1) B cmywae moxyuenus TpeboBanus Bxiamunka o Bo3Bpare Briama no BocTpeGoBaHHsI BBIAATH
BKJIaJ] ITOJTHOCTBIO MIIM YaCTUYHO IO TIEpBOMY TpeboBaHMIO Briagunka;

2) B cimydae moaydeHust TpeboBaHHs Briagurka o BO3BpaTe yCIOBHOTO Briaga 10 HacTyIUICHHS
00CTOATENBCTB BBIJATH BKJIA/ HE MO3gHEE 7 (CeMM) KaJeHIApHbIX JHEH C MOMEHTA TTOCTYTIICHHS
VYBengomirenus Bknagunka,

3) B ciywae noaydeHust TpeGoBaHus Biiagunka mpu HadWYuHM OOCTOSTEIBCTB, C HACTYILICHHEM
KOTOpBIX JloroBop GaHKOBCKOTO BKiana (3asBiieHHE 00 OTKPBITHM BKJIaJia) CBS3BIBAET BO3BPAT
ycinoBHoro Bxiama, Belmate Bxman He mos3mHee 7 (ceMu) KaleHIAapHBIX AHEH ¢ MOMEHTa
MOCTYIIIeHUs Y BeoMIIeHUs Bkianuuka;

4) B crmyvae nonmyueHusi TpeGoBaHusl Brimagunka o Bo3BpaTe Bkiaga BeIIATH CPOYHBINA BKJIaA HE
no3jHee 7 (ceMM) KaJIeHAApHBIX JHEH ¢ MOMEHTa MOCTYIJICHUs Y BeJoMIIeHUs Briaaunka,

5) B cimyvae monydenus TpeboBaHus Briagunka o Bo3BpaTe Briana Beiate coeperaresbHbIi BKIA
He paHee 30 (TpuALATH) KaTEHAAPHBIX JHEH C MOMEHTA ITOCTYIUICHHS Y BetoMiIeHus Bkiaanka.

30.10. Bknan BbimaeTcss HanmmaHBIMH KimeHTy/Y TIOTHOMOYEHHOMY JIMITy B COOTBETCTBHH C JleHCTBYIONIHM
3aKOHO/ATEIbCTBOM WIIM NEPEBOANTCS HA OPYyroi cueT B baHke mo muckMeHHOMY ykazaHuio KimeHTa.
IIpn stom Kiment ommaumBaer yciayry baHka 1o mepeBoay CyMMBI BKJIaJa M HAdUCICHHOTO
BO3HarpaxaeHus Ha cuet Knmenra B apyrom O6anke B coorBeTcTBUM ¢ Tapudamu banka.

30.11. Tocne npenbsiBaeHUs 3asBICHUS O JOCPOYHOM IPEKpalIeHHH AeUCcTBUs BKiIaga CTOPOHBI 00s3aHbI
MOJTHOCTBIO BBIITOJTHUTB BCE OCTABIIINECS HEBBIIOJIHEHHBIMU 00s13aTenbcTBA. KIIHMEHT cornamnaercs ¢ TeMm,
yTo BaHK BIpaBe yA0BIETBOPUTH BCE MPETEH3UH, KOTOPhIE OH MOXET UMeTh K KiTneHTy, myTem mpsiMoro
Jie0eToBaHuUs cOeperaTeIbHOrO CUEeTa.

30.12. Bknaj Bo3Bpamtaercs: Kinenrty B Bantore BegeHus: CoeperatebHOro cuera. baHk 1o coriiacoBaHuio ¢
KnmenToM BIpaBe BbIIaTh OCTATOK CYMMBI B TEHTE 110 KypCy BaJIOT, yCTAaHOBIEHHOMY baHKOM Ha naTy
TaKOM BBIJAYM.

30.13. Ilo mpekpamenuro Bkimana u Bo3Bpara Brmama bank 3akpeiBaer COeperatenbHeiidi cder Kimenra.
Knuent npu nognucannu 3asBiieHNs] JaeT cBoe 0e3ycioBHOE M O€30T3BIBHOE COTJIaCHe Ha 3aKPBITHE
CoheperaresbHOTO cueTa 6€3 JOTOIHUTEIFHOTO 3asBICHNS Ha 3aKPBITHE CUETa.

30.14. B ciaywae HeoOecrieueHHsI IeHET/HE BO30OHOBICHHUS orepanuy Ha COeperaTtell-kHOM CYeTe B CPOKH,
ykazanHple B nyHKTax 4.23—-1. Cratem 4 wm 27.10. Crarem 27 Hactosmmx OOmMX yCIOBUi
ocymiecTBisieTcsl 3akpbiTHe COeperaTenbHOT0 cuera 0e3 MOMOJHUTEIBHOTO 3asBlIEHUS HA 3aKPBITHE
cdeTa Ha OCHOBaHUH noanucanHoro Kinuentom 3asBneHus Ha oTKpsiTHE COEperaTteslbHOTO cYeTa.

30.15. BosBpat cymmbl Bkiaia, B TOM 4Kciie YacTHYHBII BO3BPAT, HPOU3BOUTCS MY TEM MEPEUNCIICHUS ICHET
6e3HaTMYHBIM crlocoO0M Ha TeKymuii cueT Bkianunka B banke 1100 HaTMYHBIM CLIOCOOOM Ha yCIIOBHSAX,
MPEIYCMOTPEHHBIX HacTosSmuMH OOmMUMH yCIOBHAMH M JIeHCTBYIOIIMM 3aKOHOAATENBCTBOM. Ilo
xKenaHuto Bragunka cymma Bkiaga Moxker ObITh nepeBesieHa Ha OaHKOBCKMiE cyeT Bkianunka B
JpyroM OaHKe B COOTBETCTBHH C €TI0 MUCbMEHHBIM 3asiBlIieHneM. B ciryuae mepeBo/ja Ha 6aHKOBCKHIL CUET,
OTKpBITHIN B IpyroM Oanke, KitmeHToM omaunBaeTcs komuccus 3a nepeBos cornacHo Tapudam banka.

30.16. B ciryuae ecnut Ha onpenesieHHy0 cymMmmy CoOeperaTenbHOro cuera OyAeT HaIOKEeH apecT/BbICTaBICHBI
UHBIE OTPaHMYEHUS O NPUOCTAHOBIEHUU PACXOJAHBIX ONEpalMil M0 OCHOBAaHUSIM, MPEAYCMOTPEHHBIM
JlelicTByOIMM 3aKOHO/IATEIHCTBOM, TO 110 OKOHYaHMH cpoka Bkiana winu no tpeboBanuio Briamunka
[IOJIHOE MJIM YACTUYHOE U3bsATUE CyMMBbl Bxilana npousBoanTcs Ha TeKyIIui cueT KimeHTa, OTKpBITHIH B
Banke, ninm Ha OaHKOBCKHH CUET B IpyroM OaHKE TOJIBKO Ha CYMMY, Ha KOTOPYIO HE PaclpOCTPaHIIOTCS
BBIIIICYKa3aHHBIE OTPAaHWYCHHS, 10 MOMEHTA CHATHS TaKUX OTPaHWYCHHH YIOTHOMOYEHHBIMH OpraHaMH
B COOTBETCTBHH C TpeboBaHMsIMH JleficTByromero 3akoHonarenbeTBa. [locine okonuanus cpoka Bxmaga
Ha OCTAaTOK CyMMBI Bkiana B mpezenax HaJOXEHHOTO 0OpeMEHEHHs HauMCIIEHHE BO3HATPAXKACHUS HE
MIPOM3BOJUTCS.

CTATbs 31. NPABA U OBSI3AHHOCTHU CTOPOH
31.1. bank BIpaBe ¢ yu4eToM ycloBuii, ykazaHHbIX B myHKTe 40.11 crareu 40 Hacrosmux O0mmx YcioBuit u
nyHkTe 5 ctarbu 13 IIpaBmit 06 oONIMX yCIOBUSAX MPOBEICHUS OTICPALIHIA:

1) npousBoauth u3bsATHE AeHer co COeperarenbHOro cyera 0e3 corjacus Bkiaaguuka B cirydae
ycraHoBleHHs (akrta OmMHUOOYHOCTH 3adUCICHHS [EHEr, a Takke B JPYyTuX CiIydasx,
MPEAYCMOTPEHHBIX JIeWCTBYIOINM 3aKOHOJATEIFCTBOM H/WIH COOTBETCTBYIOIIMMH 3asBICHUSIMHU
Mexay bankom m Bxmagumkom, mpu 3tom Bosnarpaxaenue mo Bxnagy, ero uszbsATOM uacTtu,
ocTaBmIelicss yacTh Bxmama BBIIIaYMBaeTcs B TMOPSAKE M HAa YCIOBHAX, NPETYCMOTPEHHBIX B
3asBICHUH Ha OTKPBITUC BKIIAJA;

2) Bmpenenax cpoka aeicTBus Bxiana pacmopsbkaThes JeHbraMu Briiagdrka mo cBoeMy yCMOTPEHHIO;

3) m3wsaTh co COeperaTebHOro cueTa KOMHCCHOHHOE BO3HArpaXKIeHHE, npenycMoTperHoe Tapudamu
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4)

5

6)

7)

8)

9)

Banka, yrutaunBaemoe banky no omepanusM, coBepiiaeMbiM 1o COeperareibHOMY CUETy, IyTeM
U3BATHUS AEHET B OECCIIOPHOM HOPSIKE W/HIH ITyTeM npsiMoro nederoBanust CoOeperatebHOro cuera,
B COOTBETCTBHH C J[efiCTBYIOIMM 3aKOHOATEILCTBOM U yclIoBUAMHU Bkiana;

IpY aBTOMATHYECKOM IpOJIOHTallMu CpoKa pa3MelleHus Bxiana B mopsake, NperycMOTPEHHOM B
3asgBICHUM U B HACTOALIEM IIyHKT€ HU3MEHATh B OJHOCTOPOHHEM MOPSAIKE pa3Mep CTaBKU
BO3HArpaXJeHUs 1Mo Bkmagy M yCTaHOBHTH CTaBKy BO3HArpakIeHHs, ACHCTBYIOLIYI0 HA MOMEHT
npojoHranuu Bxnana.

B MHBIX CITy4asx 00 M3MEHEHUH CTaBKU BO3HATPAXKICHUS (B CTOPOHY YBEIMUICHHUS WIN yMEHBIICHN )
IO BKIagaM yBenoMJsTh KimeHToB He MeHee uyeM 3a 5 (IITh) KaJCHOAPHBIX IHEH IO AaThl
MPUMEHEHNS HOBBIX Pa3MEPOB CTaBKH BO3HATPAXKICHHMS 110 BHOBb OTKPBIBAEMBIM /IPOJIOHTUPYEMBIM
Bxnanam myTteM onoBemeHus 1o BeIOOpY baHka uepes cpencTBa MaccoBoi HH(GOPMAIUN, HHTEPHET-
pecypc WM ITyTeM BBIBEIINBAHUSI COOTBETCTBYIOIETO OOBSBICHHS B ONEpallMOHHbIX 3ayax baHka.
0e3 0OBSICHEHHS! TPHYMH MNPEKPaTHTh JEJOBBIE OTHOIICHHS C BKIaJuyMKOM M OTKa3blBaTh B
BBINOJIHEHUH pacnopshkeHnit Bxiiaguuka, CBsI3aHHBIX ¢ COBEPIIEHUEM ONEpaIiif 10 CUeTy, B IOPIKe
U [0 OCHOBaHUSM, NPEIyCMOTPEHHBIM 3aKoHOAaTenbcTBOM PK o mpoTHBOAEHCTBHM Jieraau3alnuu
(OTMBIBaHHIO) JOXOJIOB, MOJYYEHHBIX MIPECTYIHBIM MyTeM, U (UHAHCUPOBAHHUIO TEPPOPHU3MA W/HUIIH
BHYTPEHHUMH JJOKyMeHTaMH baHka;

JOCPOYHO PacTOPTHYTh BKJaJ, yBeIOMHUB 00 3ToM Bknamunka 3a 7 (ceMb) KaJ€HAAPHBIX THEH 110
HpeAnonaraeMol JaTel pacTOp)keHHs. B maHHOM cioydae BosHarpakieHue BBIIIAYUBAETCSA 3a
(hakTHIECKOE BpEeMS XpaHEHHUs CyMMBI BKiIaza 1o cTaBKe, €Clii HHOE HE IPEyCMOTPEHO 3asBICHUEM
U B COOTBETCTBUH ¢ MyHKTOM 30.9. HacTosmux OOMHUX yCIOBHiI.

C MOMEHTa NOCTYIUICHHsT YBeqoMileHHus Bkiamqunka BeigaTh cpounslidi Bkian - He noszgaee 7 (cemu)
KaJIeH/IapHbIX THEeH, yciaoBHbIM Bkian He nosaHee 7 (cemM) KajleHIapHBIX AHEH, cOeperaTenbHbINA
Bxnan - He moznuee 30 (Tpuanatu) KadeHAApHBIX AHEW, Bkmaa mo BocTpeGoBaHUS — MO MEPBOMY
TpeboBaHuto Brianunka,

OTKa3aTb B TNPENOCTaBICHUM OAHKOBCKMX YCIyr Brxmamguumky, ecnu 3arpeboBaHHble baHkom
JIOKyMEHTBI/MH(pOpMaIKs He ObUIN IPEJOCTABIICHBI WM HE YJIOBIETBOPSIOT TpeboBaHusiM baHnka 1o
nro0bIM TIpUuYMHaM, 00 mopyueHue Bkiaaguuka npoTHBOpednT TpeOoBaHusM JleiicTByroliero
3aKOHOJATENbCTBA;

31.2. baHk 00s3yeTcs:

1)

2)
3)

4)

5)

6)

7)

8)

XpaHUTh TallHY O HAJIMYUU U JIBUXKEHUU JIEHET Ha cueTax Briaguuka u npegocTaBisTh CBEACHUS 110
HUM TpEThbUM JIMLAM TOJBKO B TMOPSAAKE M ClOyyasX, HOpeIyCMOTpPEeHHbIX JlelcTByOMMM
3aKOHOJIATEIILCTBOM;

00eCTeYnTh COXPaHHOCTh JICHET U UX yUET;

B ClTy4ae MmoJydeHus TpeboBanusi Bkiaqaika B COOTBETCTBUH C YCIOBHSIMH 3asBICHHUS O YACTHYHOM
u3bsTHH BKiana 10 BoCTpeOOBaHus - BbIAATh BKiam npu moctyiuieHn: YBeaomiieHus Briagunka,
B cilyyae moiydeHus TpeOoBaHusi Bkiiagumka o BO3BpaTe YCJIOBHOTO Bkiaga 10 HacCTyTJICHHS
00CTOSTENHCTB BBHIATH BKJIAJ HE MO31HEee 7 (CeMH) KaJeHIApHBIX JHEW C MOMEHTa MOCTYTUICHHS
YBegomienus Bximaguuka,

B Ciy4ae TONyueHUsi TpeboBaHWs BkiaguWka MpU HAIHMYUU OOCTOSITENBCTB, C HACTYIUIEHHEM
KoTOpbIX JloroBop OaHKOBCKOTO BKIaaa (3asBieHHe 00 OTKPBITHH BKIIAJa) CBS3BIBACT BO3BpAT
ycroBHOTo Britaga BeinaTe Briag He mo3aHee 7 (ceMu) KaJleHIapHBIX JHEH ¢ MOMEHTA MOCTYIUICHHS
VBemomirenus Briagunka;

B cIly4ae mosrydeHus TpeboBaHus Bxiaqurka o Bo3Bpare Brirajga BeIgaTe CpOYHBII BKIIA HE MTO3IHEE
7 (cemu) KaJleHIAPHBIX THEH ¢ MOMEHTA MOCTYIUICHHUS Y BeJOMJICHUs Biaqunka;

B CiTydae mosydeHus TpeboBanus Bkiagunka o Bo3BpaTe Biiana BeaTh cOeperaTebHbIN BKIal HE
panee 30 (TpuAnaTH) KaTeHIAPHBIX JHEH C MOMEHTA MOCTYIUICHHU Y BeToMIIeHu Briagunka,

B mpenenax octarka Ha COeperareIbHOM cUeTe BbIIATh CYMMY YaCTHYHOTO M3BSTHA cO Bkiama u
npuunTaronieecs BosnarpaxaeHue o Bkiaay coriiacHO yciaoBUsIM BKJIaJa, yTEM EPEeBO/ia JaHHBIX
CyMM Ha ero baHKOBCKHMii cyer.

31.3. Bkiiaauuk BOpase:

1)
2)
3)

4)

5

MONy4YHuTh cymMMy Bkiana B mpenenax ocratka Ha COeperaTeIbHOM cdeTe U CyMMy BosHarpakaeHus
B COOTBETCTBHHU C YCJOBUAMH 3asiBICHHS U HACTOSIIUMH OOIIUMH yCIOBHSAMH, ITyTEM IEPEBOAA
JTAaHHBIX CyMM Ha ero baHKOBCKUil cuer;

TpeboBath oT banka npoBeneHus onepanuii mo ero CoeperaTeIbHOMY CUYETY TOJIBKO B COOTBETCTBHH
¢ ycioBusMH 3asiBlicHHsS W Hacrosimumu OOmUME YCIOBUsIMH, TpeOoBaHusMHU JleficTByIOIIEro
3aKOHOJIATEIILCTBA U MHBIMHU COTJIAIICHUSIMU CTOPOH;

1o TpeboBaHMIO ToNTy4YaTh OT baHka HHPOPMAIIMIO O COCTOSIHUH CBOETO CUETA;

Ha YaCTHUYHOE U3BITHE B COOTBETCTBHU C YCIOBHSIMH 3asiBICHUS, TOCPOYHO PACTOPTHYThH 3asiBICHHUE
0 BKJIay JO BOCTPeOOBaHMs 110 MOCTYIUICHUH Y BeloMiIeHus Bkiarunka,

JIOCPOYHO PacCTOPTHYTHh 3asiBICHHE, YBeJoMHB 00 3TOM baHk 3a 7 (ceMb) KalleHAApHBIX JHEH IO
YCJIOBHBIM/CPOYHBIM BKJIaaaM, 3a 30 (TpuAnaTh) KaleHIapHBIX THEH Mo cOeperaTenbHbBIM BKIIAIaM.

31.4. Bxiaguuk o0s13yercst, ¢ yueToMm TpeboBaHuii, ykazaHHbIX B myHKTe 40.11 crateu 40 HacTosmmx OOmmx
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ycioBuii ¥ myHKTe 5 cratey 13 IIpaBmin 06 00muX yCIIoBHX MPOBEICHUS ONEPaLUi:

1) mpu pasmeruenun Bkrmaga mpemoctaButh baHKy makeT JOKYMEHTOB HEOOXOAMUMBIN JAJIS OTKPBITHS
COeperaresIbHOTO c4yeTa B COOTBETCTBUM C YCIOBMSMHU 3asiBIeHHsS W HacTosiumu OOmmmu
YCIIOBUSIMU B COOTBETCTBUH C TpeOOBaHMAMHU J[eHCTBYIONIEr0 3aKOHOATENBCTBA;

2) BHECTH/TICPEUYHCIINTh ACHBIM B CyMMe, yKasaHHOW 3asBieHun Ha COeperaTenbHbI CYET B JCHD
MOATNCAHUS 3asBICHUS,;

3) mpu momydeHnum cymmbel Briaga u  BosHarpaxaeHus 0O HEMy [PEICTaBUTh JIOKYMEHT,
YIOCTOBEPAIOMNI TNIHOCTh. CTOPOHBI HECYT OTBETCTBEHHOCTH APYT TEpel APYroM TONBKO 3a
YMBIIUICHHOE HEWCIIONIHEHNE WM HEHAJJIeXKallee HCIOIHEHHE O0s3aTeNbCTB MO 3asfBICHUIO W
OOuM yCIOBHSAM.

31.5.B cmyuae wHapymeHns o0s3arenscTB 1o 3asBieHHio u OOmuM  ycrmoBusM CTOpPOHBI HECYT

OTBETCTBEHHOCTb TOJILKO B pa3Mepe peajbHOro yuepoa.

PA3JIEJI V OBIIME YCJIOBUSA PEJOCTABJEHUS CEM®OBBIX STYEEK B APEH]TY
CTATbs 32. OCHOBHBIE IIOJIOKEHU A
32.1. Hacrosimue OOuiue ycIoBHsI ONPEACIAIOT OOLIMHA MOPAIOK M ycioBusi mpenoctasieHus CelpoBbix
s4yeek B apeHay Kimenram. KoHkpeTHbIe ycIoBHs, TOPSAOK MX OIUIATHI U MPOYUE YCIOBHUS SIBIISIOTCS
npeaMeToM 3asBICHHS 110 CeH(OBBIM yciryraM /OTIeIbHOro cornamenus Mexy bankom u KimenToMm.
32.2.00mwue ycnoBus cunuTaroTcs npuHAThiMuA KitneHtoM BaHka B cilydae ero NpHCOSIUHEHUS K HACTOSIIMM
OO0IwKM YCIOBHAM B LENOM, IyTeM 3aKiIoueHHs ¢ baHkoM jporoBopa/monamucaHus 3asBICHHS II0
Cel(OBBIM yCITyraM, COAEpPIKAILEro ykasaHHe Ha mpucoequHeHue k OOmmM ycnoBusM u JloroBopy
KOMIIJICKCHOTO OaHKOBCKOTO OOCITY)KMBAHHMS, €CIM WHOE HE IMPEIyCMOTPEeHO HacTosmumu OOIUMHU
YCIIOBUSIMU.

CTAThS 33. NOPAJOK IMPEJIOCTABJIEHUS CEM®OBBIX SIUEEK B APEH]JY. CPOK
APEH/IbI, IIJIATA 3A APEHJIY CEM®OBBIX SIUEEK.
33.1.bank mpenocraiser CeiidoByro sueiiky ans xpanenus lleHHocTeil B apeHIy (HU3MYECKUM JIMIIaM,
qocrurimM 16 (mectHaanaty) jet. Jluna B Bo3pacte ot 16 (mmectHaaaru) a0 18 (BoceMHaAIATH) JIET,
32 HCKJIIOYEHHEM HECOBEPIICHHOJETHUX, OOBSBICHHBIX I10 PpEIICHHI0 OpraHa OIEeKH |
MONIEYNTENILCTBA/PEIIEHNIO  CyAa  TOJHOCTBIO  JIEECIIOCOOHBIMH  (SMAaHCHUIIMPOBAHHBIMH), U
HECOBEPILICHHOJIETHHX, BCTYNMBIIMX B Opak, BIpaBe IOANMCHIBATH (3aKIIOYaTh) 3asBICHHE IIO
celipoBbIM yciryram/JIoroBopsl TOJBKO € MUCEMEHHOIO COIVIACHSI CBOMX 3aKOHHBIX MpeICTaBHTEICH
(pomuTeneil, yCEIHOBUTENCH, TIONICUUTEICH U TIp.).
33.2.11pu cnaue CelidoBbx siueek B apeHay baHk He BblmaeT KimeHTy MMEHHBIE COXpaHHBIC JTOKYMEHTHI.
Iennoctu, mnomeniaembie Kiuentamu B Celihbl, He ONKMCHIBAIOTCA, bBaHK HE OCYIICCTBISICT
Npe/IBapUTEIbHYIO U MOCIEAYIOIIYI0 IPOBEPKY, 100 SKCIEPTHYIO OLeHKY LleHHOCTEi.
33.3.bank mnpexpocraBisier B apenny CeiidoBbie sueliku CeiihoBoro nemno3urtapus, COOTBETCTBYIOIIUE
CIICYIOIIMM MapaMeTpaM: MaJiblii ceiid, cpennuii ceiid u 6ombinoii cetid. Kaxmpiii Celid) HazieaeH CBOUM
WHJIUBHyJIbHBIM HOMEPOM.
33.4.Celip mpemocraBisiercst KimeHTY BO BpPEMEHHOE IMMOJIb30BAaHME HA OCHOBAaHUHM IOJIHCAHHOIO
(3axmoueHHOT0) ¢ BaHKOM COOTBETCTBYIOIIETO 3asBICHHUS 1O CEH(POBBIM YCIyraM, COrJIaCHO KOTOPOMY
Knuent npucoenunsercs K HacTosmuM OOIINM yCIOBUSIM.
33.5. 3anpemarorcs k pasMeniernio B Celi()OBBIX HHAMBHYAIbHBIX ceH(OBBIX siueiikax baHka:

1) orsecTpesnbHOE, Ta30BOE U XOIOJHOE OPYKHE;

2) B3pBIBYATHIC, JETKOBOCIUIAMEHSIOIIUECS BEILECTBRA,;

3) HapKOTHYECKHE TICHXOTPOIHBIC M XHMHUUECKHE BEIIECTB;

4) pamanMoaKTHBHBIC, TOKCHYHBIC W IPYTHE OTPABISIOIINE BEIIECTBA, CIIOCOOHBIC OKa3aTh BPEIHOE
BO3JICHCTBIE HA OPTraHM3M YeJIOBEKA M OKPYKAIOIIYIO CPeay;

5) MpOAYKTHI THTAHWSA W WHBIC MPEAMETHI, MOABEPKEHHBIC MMOpYe WM BBI3BIBAIOIINC
pacnpocTpaHeHHe Napa3uToB;

6) npeaMeThl, KOTOpbIE IO CBOMM CBOMCTBaM MOTYT IOBJ€YL JIHOOOE IOBPEXKIECHHUE
WH/IMBUIYalIbHOTO celida (sueiikn), BKIoyas ero/ee HepaboTocnocoOHOCTD, U (WITH) NPHYHMHEHUE
yimep6a banky/npyrum Knmenram, u (WiM) KOTOpbIE IO CBOMM CBOICTBaM HE IIO/JIEXaT
xpanenuto B Cetie;

7) HMHOE UMYIIECTBO, 3aMpPEIICHHOE K CBOOOIHOMY OOpaleHuio Ha Tepputopun PK.

33.6. bank obecnieunBaer oxpany CeiihoBoro nernosurapus, He pacroiaras nHpopManreil 0 HAMMEHOBAaHMH,
KosmuecTBe, kauectBe Llennocreli KinenTa, BinoskenHbix B Celig.

33.7.B aenp mommucaHus 3asBieHUA 1O ceidoBeiM ycayram KimeHT ormraumBaeT BaHKy KOMHCCHOHHOE
BO3HarpaxxJieHue 3a Bech cpok apeHabl Cefida B cootBeTcTBUM ¢ Tapudamu banka.

33.8.0mnata MoxeT Npou3BoOUThCS KiMeHTOM, Kak OC3HAJMYHBIM IUIATEKOM, TaK M IyTeM BHECCHUS
HaJIMYHBIX JICHET B Kaccy baHka.

33.9. B ciryyae nozmaun 3asBiieHUs 00 OTKa3e OT cei(OBBIX yCIyTr, CyMMa KOMUCCHOHHOTO BO3HATPaXKICHHS,
ymiadeHHas KiimeHToM 3a MoJHbIH CpOK apeH bl celida, IepecyeTy ¥ BO3BpaTy HE IOJUICHKHUT.
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33.10. CeiioBas siueiika mpemocTaBiseTcst B apeHay Ha cpok ot 1 (oxHoro) aust 1o 1 (ogHoro) rona. B ciyuae
eci Jjata okoH4YaHus apeHpl CelihoBoil suelikn BbINIalaeT Ha MPa3JHUYHBINA/BBIXOIHOM JIeHb, TO JaTa
OKOHYaHHUS CpOoKa MEPEeHOCUTCS Ha CIeAyIoIuii pabounii 1eHs Oe3 pacuera JAOIOJIHHUTENIFHOM OIIaThl.
ITo cormamenuto Ctopon aperga Ceiiha MoxeT OBITh MPOAJICHA, ITyTeM HOBOM Mmojmaun 3asBICHUSA 1O
ceiihoBbIM yciyram. Omiiata HOBOro cpoka apenasl Celica npousBoautcs KimeHToM B COOTBETCTBHHU C
Tapudpamu banka, HeicTBYIONMMH Ha ICHb MHUIIMUPOBAHUS HPOUICHUS NMPOIJICHHE CPOKA ACUCTBUSL
aperns! Ceiida. [Ipn npoBeneHnn pacyeToB KONMYECTBO AHEH B KaJCHIAPHOM MECSIE MPUHUMACTCS
PaBHBIM (paKTHUECKOMY KOIMIECTBY KaJICHAAPHBIX JHEH B KaJICHAAPHOM TOLY.

33.11. B ciyuae obpamenus Kimenra B bank 3a momyuernem comepxumoro Cefida 1o HCTeUEeHUH CPOKa
apenns! Celida n nomymeHns: Mpocpodky 1o ormare, KimeHTt 00s3aH omnatuth baHKy KOMHCCHOHHOE
BO3HArpa)<JICHUE 3a NPOCPOUYEHHBIHN U HEOIIJIAaUE€HHBIHN NIEpUO/ 38 KayKAbIH KaJIEHAAPHBIN 1€Hb IPOCPOUKH
no Tapudam banka 3a apenny celioBoii siueHKH COOTBETCTBYIOLIETO pa3Mepa CpOKoM Ha 1 (0anH) NieHb,
JISWCTBYIOIMM Ha jaaTy oOpauenus Kinenra B ¢punman/ otnenenune/«Priority Banking» banka nu6o 1o
JaTel TpUHYIUTeNbHOro BekpbiTusi Ceiida. I[lpm 3ToM 10 OIaTel CyMMBI KOMHCCHOHHOTO
BO3HarpaKIeHHsi 32 BECh MPOCPOYCHHBII M HEOIUIAueHHBIH mNepuox moib3oBanus Ceiipom mocie
OKOHYaHUs cpoka JeicTrus aper sl Knuent k Ceiidy He momyckaeTcs.

33.12. Tlocne odopmiieHUsT BCeX HEOOXOAUMBIX JOKYMEHTOB M OIUIaThl KIIMEHTOM KOMHCCHOHHOTO
BO3HarpaxaeHus 1o apenze Celida Ha CpoK, MPeayCMOTPEHHBIN B 3asBICHUH 10 CEH(OBBIM yCIIyTaM,
Bank B nmIle cBOEro ynmoJHOMOYEHHOrO padOTHHKA BpydyaeT KIMEHTYy KOHTPONBHBIN YeK/TUIaTe)KHBIN
opzep, MOATBEPKIAIOIIUH OIUIATy UM yCIIyTH 110 pa3MenieHuo LlennocTei, a Takxke Ko ot ceida mox
MOATHUCH O TOTyYCHHUH.

33.13. Hoctyn k Cefipy otkpeir B TedeHue OmneparmionHoro nHs banka. JJoctym B Celidp Moxer
MPEIOCTABISTHCS C UCIIOJIb30BaHueM Kiroda ot Ceiida.

33.14. Tlpu nocemenun CeiidoBoro nenosurapust Knuent/ [Ipencrasurens Kinenra npeabssiseT opuruHai
wim nuppoByro (GOpMy JOKYMEHTa, YAOCTOBEPSIOIIErO JIMYHOCTh, JJISi CBEPKH IOCPEACTBOM
odunuanIpHOro cepBrca IMMPOBBIX AOKYMEHTOB. JlomyckaeTcs cOop, oOpaboTka KOMUN JTOKYyMEHTa,
YIOCTOBEPSIIOIIET0 JINYHOCTh Ha OYMa)KHOM HOCHTEIE TOJIKO TPH HEBO3MOXKHOCTH HICHTH(UKAIUU
KineHra ¢ UCIosIp30BaHNEM TEXHOJIOTHYECKUX CPE/ICTB, a TaKke 1o Hepesunentam PK. TIpencraBurens
KnueHnTa  /OTMOTHHUTENBHO — NMPEIBSBISET  COOTBETCTBYIOIIME  JOKYMEHTBHI,  ITOATBEP)KIAIOIINE
MOJIHOMOYHS, TpocTaBisieT moanuck B Kaprouke Ha mpaBo moss3oBaHus U nocenienust Ceitda. Vmm
YHOJTHOMOYEHHBIH paboTHHK baHka TPOM3BOOUT COOTBETCTByMOIIy0 omepannto B ABUC,
ycraHaBiIMBaloIyto noceuienue Ceiidosoro nenosurapus Kimentom/J[oBepeHHBIM JIHIIOM.

33.15. B cirygae monmoMku 3aMKa/yTpathl kiitoda Ceii) BCKpbIBaeTCs B IpUCYTCTBUH KitneHra.

CTATbS 34. IPABA U OBSI3AHHOCTU CTOPOH

34.1. Knuent no tpeboBanuto banka o0s3aH:
1) upenwesButh I gocMoTpa pasmemiaembie B Ceiid IleHHOCTH Ha MpeaAMET BBIABICHUS
OTHECTPENbHOT0, Ta30BOTO M  XOJIOJHOTO OpYXHS, B3pBIBUATHIX, JIETKOBOCIIAMEHSIOLINXCS,
HApKOTHUYECKHX ¥ IICHXOTPOIHBIX BEIIECTB, B cIydae Hann4us y banka nadopmanun o0 NCTIONb30BaHIN
CetidoBoii sTUSHKY TSI XpaHSHHUS 3aIPEIICHHOT0 K XPAaHEHUIO HMYIIIECTBA;
2) He ucnonb3oBath Ceii) 1 pasMelIeHns] B HEM MPEAMETOB, yKa3aHHbIX B myHKkTe 33.5 cratbu 33
Hactosmux OOIINX YCIOBUIA;
3) mocne nonydenus kioya ot Ceiia ompoGOBaTh €ro B IPUCYTCTBHH YIIOJTHOMOYEHHOTO pabOTHUKA
banxka;
4)  mo6pocoBecTHO XpaHUTh KiTtod oT Celitha U CBO# K3eMILTSIp 3asBiIeHuUs M0 ceiioBBIM yCayram;
5) B cayuae mosomku 3amka (o BuHe KineHra) HeMesieHHO yBEeZIOMHUTh 00 3TOM BaHK 1 BO3MeCTHTD
banky Bce pacxonbl, cBsizaHHbIe ¢ OTKphiTHeM Celidba W 3aMeHOW 3aMKa B COOTBETCTBHH C
nerictByromumu Tapudamu banka;
6) B cimywae yTpaTthl Kitoda B TedeHHe 1 (OZHOTO) IHS ¢ MOMEHTa OOHApYKEHHS yTpaThl KIFOUa
coo0wmuTh 00 3ToM B bank 1 Bo3MecTuTh baHky Bee pacxo/sl, cBI3aHHbIE ¢ OTKpbITHeM Ceiida 1 3amMeHoi
3aMKa B COOTBETCTBHH C AeHcTByrommMu Tapudamu banka;
7) BoO3MecTHTh baHKy B moHOM 00beMe NpHYHHEHHBIH yiiep6d (B Buae nopun Ceida), BOSHUKIINIA B
pe3yJsbTaTe HeNPaBUIIBHOTO €0 OTKPBITHS/3aKPBITHS U HCIOJIb30BaHNUS;
8) B cayuae mnpuHyautensHoro BekpbiTus Ceiida, mnpousBeneHHoro baHkoM B mopsike,
HpeTyCMOTPEHHOM HacToAMMUMHU OOIMMHI YCIOBUAMH, BO3SMECTHTh, B COOTBETCTBUH C ACHCTBYIOIINMHI
Tapudamu banka Bce pacxombl, CBI3aHHBIC C 3aMEHOM 3aMKa;
9) omratute BaHKy KOMHCCHOHHOE BO3HArpaKACHHE B pa3Mepe M CPOKH, I[PEIAyCMOTPCHHBIC
HacTosmumMu OOmuMu yciaoBusiMu/ J[oroBOpoM apeH b,
10) mo wcTeyeHMH CpOKa ACHCTBHS apeHIpl, MO0 IPU €ro JOCPOYHOM 3aBEpIUCHHH 3asiBICHUS IO
celioBeIM ycrmyraM ocBoOoauTh Ceiid u caaTh €ro B HEMOBPEXKIESHHOM COCTOSTHUM BMECTE C KITFOUOM
YIIOJIHOMOYEHHOMY paboTHHKY baHka;
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11) npu npomnenuu cpoka apenzpl Ceiida B 1eHp MOAMUCAHUS 3asBICHUS MO CEH(OBBIM yCIyraM Ha
HOBBIH CPOK OIJIATUTH KOMHCCHOHHOE BO3HArpaXkJICHUE B COOTBETCTBUM C JeHCTBYIOIUMH Tapudamu
banka;

12) npenocraBnsith B BaHK JOKYMEHTBI, MOATBEPIKAAIONINE H3MCHCHHE CBEJICHUI B TOKYMCHTAX, paHee

npesocraBieHHbIX B bank npu odopmiennn CeiihoBoil siueiiku, B TOM 4uciie 00 M3MEHEHHH ajapeca

MecTa HaxO0XKJCHUs, TIOYTOBOTO aapeca, HOMEPOB TeNE()OHOB, JAHHBIX JOKYMEHTOB, YAOCTOBEPSIOINX

JUYHOCTH — B TeueHue 3 (Tpex) OnepanoHHbIX JHEH ¢ MOMEHTa COOTBETCTBYIOIINX H3MECHEHHH;

13) B ciyuae ecmu mpaBo goctyma k Ceiidy mpemocTaBisieTcss ApyruM JIHIAM, TPEIbABHTH HA HHUX

JIOBEPEHHOCTH Ha MpaBo noctymna kK Ceidy;

14) mpu HEOOXOOMMOCTH JIMYHOTO MPHCYTCTBHS SIBUTBCS B DBaHK 1O IEPBOMY YCTHOMY WM

MICbMEHHOMY TpeOoBaHMIO baHka;

15) coobmmTh Banky 00 aHHYJIMPOBAaHWHU HOBEPEHHOCTH Ha MpaBo mojb3oBanus CeiihoM B TeueHue 1

(omroro) OnepanOHHOTO JHS C MOMEHTA aHHYJIUPOBAHUS JOBEPCHHOCTH.

34.2. KiiueHT UMeeT mpago:

1) wucnonb3oBath Ceiidh 1Mo 1[eTEBOMY Ha3HAYCHHIO B TEUCHHE BCETO CPOKA JICHCTBHS apeH/IBI;

2) BbiOpaTh pasmep Celia ¥ CPOK HCIONB30BaHUS apeHbl, 3aMeHuTh (m3MeHuTh) Ceiid, 3aMok,
UCIIOJIb30BaTh JAOMOJIHUTENIBHBIE YCIYTH ITyTeM MOANUCAHUS 3asBICHUS MO Cel(OBBIM yCIIyraMm;

3) wm3bimarh 1 BKiIaabBath LlenHoctu u3 Ceitda u B Ceiid Bo Bpemst OneparinonHoro aus banka;

4) mpenoctaBuTh NpaBo nojp3oBaHus Celiom [JoBepeHHOMY JHIY ITyTeM 0hOPMIICHHS TOBEPEHHOCTH;

5) mpommuth cpok apeHns! Ceiida myrem moanucanus 3asBieHus 1Mo CeH(OBBIM yCIyram;

6) pacToprHyTh 3asBIICHHE IO CEH(OBBIM yCIIyraM 10 OKOHYAHHUS CPOKA ero AeHCTBHS;

7) mpu yTpare CBOEro SK3eMIuripa 3asBICHUS MO cei(hOBBIM yciayraM, Ha OCHOBAaHHHU 3asBICHUS
Kiuenra nomy4uts qyonukat 3asBieHUs 110 ceiioBBIM ycIyraM ¢ OTMETKOH «yOIHKaTy.

34.3. bank 00s13aH:

1) mpemocraButs Kinenty Ceiid, ¢ yueToM moJoKeHHi, yka3aHHBIX B ctaThe 13 IIpaBum 06 o06mmx
YCIIOBUAX NPOBEACHUS OIepalii;

2) rapaHTHpOBAaThH TaiiHy cBeneHuii o Kitnenre, ero CeiihoBbix oneparmsax u LIeHHOCTSIX, pa3MeIeHHBIX
B Celide;

3) obecreunts oxpany Ceiiha OT HOCTyna MOCTOPOHHUX JIMLl M HHOTO BO3JCHCTBHUS B TCUCHHE BCETO
cpoka neficTBrs HacTosimux OOIINX YCIOBUHA U CpPOKA EHCTBUS apeHIIBI;

4) mpenynpeauts KimeHTa 0 BO3MOXXHOCTH IPHHYAUTENbHOro BekpbiTus Ceiida Bankom, B cirydasx,
MpeyCMOTPEHHBIX HacTosIMMu OOLINMH YCIOBUSIMY,

5) B cnyvae HesBku KinmeHrta, 1o uctedeHHd 5 (ISTH) ONEPalMOHHBIX IHEH CO JHS OKOHYAHHUS CPOKa
apeH/sl, HampaBUTh KIMEHTYy NHCBMEHHOE YBEJOMIICHHE O HEOOXOAMMOCTH MPOJJIEHUsS CpoKa
neiictus apenpl Celida nnn ocBoboxaenus Ceida.

34.4. bank BpaBe ¢ yueToM ycloBuii, yka3aHHbIX B myHKTe 40.11 crathu 40 HacTosmmx OOLIMX yCIIOBUH U
nmyHKTe 5 crateu 13 [IpaBmir 06 00IKX yCIOBUSAX MPOBEACHUS ONICPAIIHA:

1) mpowm3BecTH ¢ IOMOLIBIO CIICLUATBHBIX TEXHUYECKUX CPEACTB JOCMOTp LIeHHOCTeH, BKiIaabIBaeMbIX

B Celi(, c 1enbio BBISIBICHHS TNPEIMETOB, 3alpeIIeHHBIX K XpaHeHHIo B Celie: OrHECTpEIHHOTO,

ra3oBOrO M XOJOJHOTO OpPYXXHS, B3PBIBUATHIX, JITKOBOCIUIAMCHSIONINXCS, HAPKOTHYECKUX U

NCUXOTPOIHBIX BEIIECTB;

2) ue npuHuMaTh Ha pasmenieHue B Ceiid Llennoctn Kitnenta B ciy4yae HeyImiIaThl KM KOMHCCHOHHOTO

BO3HarpaKJIeHUss B pa3Mepe M CPOKH, NperycMOTpeHHble HacTosmMMU OOIIMMHU  YCIOBHSIMH,

3asBIeHNEM TI0 CEH(OBBIM yCIIyTaMm,

3) TpeboBarh or KitmeHTa BO3MEIICHMS PAcXOIOB, CBS3AHHBIX C 3aMEHOM 3aMKa, B CIIydae yTpaThl

KJIF04a, TH0O0 MOBPEXISHIS 3aMKa 1o BuHe Kimenra;

4) B OXHOCTOPOHHEM TOPSAKE IOCPOYHO PACTOPTHYTH 3asBICHHE IO CEH(OBBIM yciayram, eciu

Knuenrom ucnosnbdyercs: Ceiidy aiis pazMenieHusi UMyIIecTBa, ykazaHnHoro B myHkre 33.5 cratbu 33

HacTosmux OOIIMX yCIOBHIA;

5) mpou3BecTH NPUHYAUTENBHO BCKpbiTHE Celida ¢ cocTaBICHHEM aKTa BCKPBITHS B CIy4asix U MOPSIKE,

HpeyCMOTPEHHBIX HAacTOsIIMMU OOLIMMH YCIOBUSIMY,

6) mpH MPOJJICHUH MPOJIOHT ALK CPOKA JEHCTBHA apeH bl TpeOoBaTh 0T KilieHTa oIuiaTel HOBOTO CpOKa

apeHJIbl 110 JeHCTBYIOIUM Ha JIeHb NpostoHranuu apeHas! Tapudam banka;

7) cmucaTh B 0Oe3aKLENTHOM IOPSAKE KOMHUCCHOHHOE BO3HArpaXKICHHE, 3a OKa3biBacMble BaHKOM

CeiioBble ycmyru, TojyIexaliee oriare B COOTBETCTBHH ¢ neiicTBytomumu Tapudamu banka, a Taxke

pacxoppl, CBs3aHHBIE ¢ 3aTpaTaMu banka mo BekpeiTHiO Ceiida, 3ameHe yTepsHHBIX Kiarouei, co Cuera

Kimenrta, oTkpeiToro B banke, mnyrtem pgebGetoBamms Tekymero cdera. Hactosumm KimeHT

npenoctasisieT banky 6eccriopHoe (6e3ycIoBHOE) IPaBo O€3aKIENITHOTO H3BITHS CYMM KOMUCCHOHHOTO

BO3HarpaxaeHus co Cuera B pazmepax U MOPSIKE, yCTAHOBICHHBIX HACTOSIINMH OOLIMMHU YCIOBUSIMH,

BHYTPEHHUMH JIOKyMeHTaMu baHka, 03 TOMOIHNTEIBHOTO aKIenTa il HHOTOo cornacusi KimenTa;

8) mocie ucreuenus 3 (Tpéx) KalCHAAPHBIX MECSIIEB CO THI OKOHYaHHS CpoKa aeiicTus apenanl Ceiida,

YKa3aHHOTO B 3asBJICHUU MO CEH(OBBIM yCiyram, IpOW3BECTH NpUHYyAUTEIbHOE BCKpbiTHE Ceiida B

npucytcTBu 3 (Tpex) YMOJHOMOYEHHBIX JHI BaHKa, ¢ COCTABICHHEM aKTa BCKPBITHS, OPH 3TOM
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conepkumoe Celia oredaTsiBaeTCst M IepeaaeTcss Ha XxpaHeHue B oTaenbHbll Celd 10 oOpamieHus
Knuenra, ero J/loBepeHHOr0 JH1ia, B cIy4ae:
a) ecnu 3asBieHueM mo ceidoBbiM yemyram cpok apeHsl Ceiida He ObLT IMPONOHTHPOBAH Ha
HOBBI CpoK M KIIMEHTy HampaBiieHO NMHUCbMEHHOE YBEIOMJIEHHE O NPUHYIUTEIBHOM BCKPHITHUH
Ceiida, ¢ ykazaHHeM NMPUYHMH U BPEMEHH NTPUHYAUTEIHHOTO BCKPBITHS;
b) wessku Kimenra (ero JloBepennoro smma) B bank mo wcredeHnn 3 (TpEX) KaJleHIApPHBIX
MecsIEeB CO Hs OKOHYaHus cpoka apenabl Ceitda. OtcyrcTBre KinenTa no ero agpecy, ykasaHHOMY
B 3asBICHUM MO CEW(OBBIM yCIyraM, a TakKe ero HesiBka B BaHK He SIBISICTCS OCHOBaHHEM IS
TepeHoca BpeMEeHH IPUHYIUTEIHHOTO BCKphIThs Cefida.

CTATBS 35. OTBETCTBEHHOCTh CTOPOH B PAMKAX CEM®OBBIX YCJIYT

35.1.baHk HeceT OTBETCTBEHHOCTH 3a cOOM0ZieHNe OaHKOBCKOI TaiHBI B cooTBeTcTBHU ¢ 3akoHOM PK «O
Oankax ¥ OaHKOBCKOM aesiTeabHOCTH B PecyOmike Kazaxcrany.

35.2. Kiment Bo3memiaer banky B TONHOM O0BEME pacXoabl/CyMMy 3aTpaT, BO3HHKIIHUX BCJIEJCTBHUC
ocylecTBieHHus: baHkoM:

1) mpexacrosimeit 3amensl 3amka Ceiida, B ciyuyae yrepu/monomku Kinuentom kmoua ot Celiha
W/WITH IOPYH/TIOBPEXKICHUS/TTOJIOMKH 3aMKa oT Cefida rmo BuHe KineHnTa — koMuccuio 3a 3aMeHy
3amka oT Cefida;

2) npunyautensHoro Bekpeitus Ceiia, B cityuasix, MpeIyCMOTPEHHBIX B Hactosmmx OOIux
YCIIOBHSIX — KOMHCCHIO 32 3aMeHy 3aMka oT Cefida;

3) pemonra/BoccranoBnenus Ceitpa B ciaydae nonomku/moBpexaenus/nopun Ceiida mo BuHe
Kinuenra.

35.3. B ciyuae pasmenienus u xpanenus B Cefide 3ampenieHHbIX IPEAMETOB, BEIIECTB 1 uMymiecTBa KireHt
HECEeT OTBETCTBEHHOCTb, IIPElyCMOTPEHHY0 J[eHCTBYIOIIMM 3aKOHOAATEILCTBOM.

35.4. baHk HEe HECET OTBETCTBEHHOCTH:

1) 3a comepxkumoe Ceiidpa BCIIEACTBHE OTCYTCTBHS TOCTOBEPHBIX CBEICHHUH O COMEPKUMOM, 32
IIOCJICACTBUA ITIOMCIIICHUS B Oeﬁ(b npeaMEToOB, BEIICCTB U UMYIICCTBA, €CJIU TaKUC MPECIAMCETHI,
BEIIIECTBA ¥ UMYIIIECTBO 3aIPEIICHbI K momenienuto B Celi;

2) Bciyyae BbIEMKH, KOHpUCKAIUK U Ipyroro usbatus LlenHocreit, momemieHubix B Ceiid, mpu
HAJIMYUH COOTBETCTBYIOIINX PEIICHUHA CYIOB, YIIOJITHOMOYEHHBIX TOCYIapCTBEHHBIX OPTaHOB U
JOJDKHOCTHBIX JIAI, CYeOHBIX UCTIOTHUTENCH;

3) 3acoxpanHocTh LleHHOCTEH B citydae nonb3oBanus Ceiiom apyrum nuiom, nomumo Kiinenra,
KoTOpoMy paspemieH moctynm K Ceiidy B COOTBETCTBHHM C JOBEPCHHOCTBHIO, BBIAAHHOU
Knuentom, mn60 TOKyMEHTOM, YIOCTOBEPSIONINM CTaTyC 3aKOHHOTO TIPEACTaBUTEIIS;

4) B WHBIX CIy4asx, MPELyCMOTPEHHBIX JefCTBYIONIMM 3aKOHOIATEIECTBOM.

35.5.CropoHbl HECYT OTBETCTBCHHOCTh 3a HCHCIOJHCHHE WM HEHAJIeXkKAIee WCIOJHCHUE CBOUX
00s13aTeNbCTB B COOTBETCTBMM ¢ HacTosuMmu  OOmuMu  ycrnoBusiMmu M JleHCTBYOIMM
3aKOHOJIATEJIbCTBOM, €CIM HE JOKAXYT, YTO HaJJIeXallee HCIIOJIHEHHE OKa3aloch HEBO3MOXKHBIM
BCJICACTBUC HereOI[OHHMOﬁ CHJIbI, TO €CTb ‘-Ipe3BLI‘IaI71HBIX U HEMPCAOTBPATUMBIX IPHU JaHHBIX
YCIIOBUSIX 00CTOSITENbCTBAX (IOXKAap, HABOJHEHHE, 3eMJIETPSICEHNE, BOCHHbIE JICHCTBUS, 3a0aCTOBKH).

35.6. bark ocymectiser oxpany Ceiia oT mocTymna MOCTOPOHHUX JIMI] M MHOTO BO3ICHCTBHS U HE HECeT
OTBETCTBEHHOCTh 3a conepxkumoe Celia, BCIEACTBHE OTCYTCTBHS JOCTOBEPHBIX CBEICHHH O
COJIEP>KIMOM.

35.7.baHK HeceT OTBETCTBEHHOCTH 3a LEJIOCTHOCTh M COXPAaHHOCTH apeHpoBaHHoro Kimentom Ceiida.
YObITKH, TpuurHEHHBIE KiMeHTy yTpaToii, HejocTauel Wi MOBPEXASHIEM HMYIIECTBA, HAXOSIIErOCs
B Ceiide, B cBa3m ¢ HapymeHueMm IenoctHocTu Celda Bo3Memrarorcss bankom Tompko B pasmepe
peanpHOro ymiep0a, NpU YCJIOBHM JI0OKa3aHHOCTH BHHbI baHka B HEJIOCTAaTOYHOM oOOecreueHun
nenoctHocTr Celida B mopsiIke, IpeyCMOTPEHHOM J[eHCTBYIONIMM 3aKOHOATeILCTBOM.

35.8.B ciyuae HecBoeBpeMeHHOro coobuieHusi KineHToM 00 aHHYJMPOBAaHMM JIOBEPEHHOCTH Ha IPaBO
nons3oBanus Cetihom baHk He HeceT OTBETCTBEHHOCTH 3a foctyn k Ceiidy JloBepennoro nuna Kinnenra
1 32 COXPaHHOCTH BiIokeHHH B Cefid.

35.9. Pacxonpl baHka, Bo3HUKIIHE BCIEICTBHE yTparhl Kiroua Kimenrom/IIpencraBureneM KIHEHTa WA
nosoMkH 3amka 1o BuHe Kimenra/ IIpencraBurens Kimenra (To ecThb pacxonbl Ha OCYIIECTBICHHE
3aMeHBI 3aMKa), Bo3mentatorcs Kimenrom/ [pencraBurenem Kimenra.

35.10. UckiroueH.

35.11. Kaxpgas u3 CropoH 00s3yercst He pasrjiamiath TPEThHM JIMIAM, a TaKXe COXPaHSATb CTPOTYIO
KOH(UICHINAIBHOCTE HMH(MOpMalMK O 3aKiiodeHud Hactosmux OOmuX YClIoBHH, a Tarke
HHPOPMALNIO, TMONYYCHHYI0 OT Apyroi CTOpPOHBI B XOJe BEACHHUS IIEPETOBOPOB, 3aKIIOUCHUS H
ncnoiHeHUs HacTosAmmx OOIIUX YCIOBUH.

35.12. TlpenocraBncare KOHGUACHIIMATLHON HHGOPMANKWKH TPETHUM JIMIAM BO3MOXKHO I10 TPEOOBAHMIO
TPETHPUX JIMI, MPSAMO YIIOJHOMOYEHHBIX JIeHCTBYIOIMM 3aKOHOJATENECTBOM Ha MOIyYEeHHE TaKOH
nHpOpMAITUH.

35.13. HampaBnenue nucbMeHHBIX yBegomsieHHH CTOpOHE 1Mo aapecy, yKa3aHHOMY B 3asIBIICHHSIX, B LIEJSX
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obecrieueHnsl HaJICKALIEr0 MCIOJIHEHHs YCJIOBHH HacTosmmx OOLIMX YCIOBUH He sBISETCS
HapylIeHHeM TpeOoBaHUi KOHPUACHIIMATEHOCTH HH)OPMALIIH.

35.14. B ciayyac BO3HHMKHOBEHHMs Pa3HOINIACHH M CHOPOB MO HCIOJHEHWIO Hactosammx OOmuX ycioBuii
CTOopoHBI 00SI3YIOTCSl NMPUHATH BCE HEOOXOAMMBIE MEpPbI JUIL MX YPErYJIMPOBAaHUS BO BHECYIeOHOM
HOpSIKE.

35.15. OTHOWmIEHMS, KOTOPBIE IPSIMO HE YPEryIUPOBaHbI HacToAIMe OOIMMH YCIIOBUSIMHA, PETYITUPYIOTCS B
COOTBETCTBHH C TIPOLECAYPaMH, YCTAaHOBICHHBIMH JeHCTBYIOIMM 3aKOHOIATEIbCTBOM.

35.16. Kaxxnas u3 Cropon HacToanmx OOUMX yCIOBHIA 00s3yeTcs IpeaoCcTaBUTh Apyroi CTOpOHE MOHYIO
¥ CBOEBPEMEHHYI0 HHPOPMALIHUIO O JIFOOBIX COOBITHAX, KOTOPBIE BIMAIOT HJIM MOT'YT OKa3aTh BIMSHUE HA
HOJIHOTY M CBOEBPEMEHHOCTh BBINIOJIHEHHS 0053aTENbCTB, NPUHATHIX Ha ce0s CTOpoHaMH B paMKax
Hactosmux OOIMX ycIoBUii.

35.17. Bo BceM oCTalbHOM, YTO MpPSAMO HE MPEAYCMOTPEHO HacTosAmMMH OOmuMu yciaoBusiMu, CTOPOHBI
PYKOBOACTBYIOTCS J{eiicTBYIOIINM 3aKOHOIATEIHCTBOM.

CTATbHS 36. JEMCTBUE U IPEKPAIIIEHUE JOTOBOPA APEH/IbI UJIU 3ASIBJIEHUS 110
CEH®OBBIM YCJIYT'AM

36.1. B ciyuasx, npenycMOTPEHHBIX B HacTosimux OOIMUX YCIOBHUSX, NeHCTBHE 3asBICHHUS MO CEi(OBBIM
yeiyram (cpok apenasl Ceiia) MoxeT OBIT NPOJJICHO Ha YCIOBHAX U B COOTBETCTBHH C HACTOAIIUMHU
OOmuMu ycnoBUsIMH U 3asiBIICHHS 1O CEH(OBBIM yciayraM | Ipu ymuate KimeHToM mpu npouieHun
cpoka neiictBus apeHnsl Ceiia xkomuccuid B cooTBeTcTBHH ¢ Tapudamu baHka, neicTByromumu Ha
MOMEHT MPOJJICHUS] cpoka AeicTBus apeHabl Celda. 3asBiaeHHe M0 CEH(OBBIM yCIyraM HpeKpalacTt
JEWCTBHE IIOCJE TOJHOTO OCYLIECTBJICHUS B3aUMOpPAcUCTOB MEXAy CTOPOHAMH, BKJIIOYas YIIJIATY
Knuentom Banky komuccuu 3a HecBoeBpeMeHHOe ocBoOoxaeHue Ceiia cormacHo neiiCTBYIOMUM Ha
nenb omarkl Tapugam banka ¢ yuerom mynkra 33.12. crarbu 33 HacTosux OOIIMX YCIIOBHIL.

36.2.T1o ucreuenuu cpoka apenanl Ceiia nian B ciiyyae JOCPOUHOTO PACTOPIKEHUS 3asiBICHUs 10 CeH(POBBIM
yenyram  Knuent (6o IlpencraButens KiueHTa, ero HaciaenHUK, 3aKOHHBIM TIPEICTaBUTENb,
JoBepeHHOE JHII0) JoKeH 0cB000uTh Celid i c1aTh ero BMECTE € KIFOYOM (-aMH) B HETOBPEKICHHOM
coctosiHuu banky.

36.3.bank 3a 10 (mecsaTh) KaleHAApHBIX JHEH 10 OKOHUYAHHS cpoka apeHnsl Celida yBemomiser Kimenra o
HEoOXOANMOCTH HPOJUICHHST CpoKa JAEHCTBUS apeHAbl MM OCBOOOXKAEHHs apeHmoBaHHoro uMm Celida
MOCPEACTBOM  TelneOHHOro  3BOHKA Ha  MOOWIbHBIA  HOMmMep Tenedona  Kimenra/SMS-
COOOIIEHUI/TTUCHMEHHOTO COOOIIEHHs 110 ANeKTPpOoHHOU moute Kimenra, ykazanueix B ABUC. Bank
TaKke HanpasisieT Push-yBenomieHus 06 OkKOHYaHHU U HEOOXOIMMOCTH IIPOJICHHS CPOKa apeHIbl, IIPH
9TOM, IO KimeHTam cerMeHTa Mass u VIP push-yBemomnenus nHampaBmstorcs 3a 10 (mecsTs)
KaJIeH/IapHbIX JHe# 1 3a 1 (0/IMH) KaJleHJapHBbIii IeHb 10 OKOHYaHHUS CPOKA JISHCTBHS I0rOBOPa apeH bl
Ceiitosoit siueiiku. [To knnentam cermenra Priority Banking Push-ysemomiienus Hampasisitotes 3a 14
(ueThIpHA/IATD) KAJICHIAPHBIX JHEH 10 OKOHYaHHUsI CPOKa JISHCTBHS JOrOBOPA apEHIbI.

36.4.B cny4asx pacropxkeHusi 3asBieHHs 0 ceiioBbIM yciiyraMm o ucreueHus: cpoka apenabl Ceiida mo
ununuatuBe Kimenta, xomwuccusi, yrutadeHHas Kimentom 3a momsbif cpok apenmasr Ceiida, He
BO3BpAIIaeTCs.

36.5. Eciiu KimmenT oOpatmuics B bank ¢ HamepeHreM 0cBOOOINTh apeHIoBaHHEIH Celid B Iepro| HapyIICHHS
ycloBUi 3asBieHUs MO CeW(OBBHIM yciayram B 4YacTH HECBOEBpEMEHHOCTH ocBoOoxaeHust Ceiida,
KnueHT ymaunBaeT KOMHCCHIO 32 HECBOEBPEMEHHOE 0cBOOOXkIeHne Cefida.

36.6.bank BmnpaBe B 000€e BpeMs, IO JI00OMY OCHOBaHHIO (10 ycMoTpeHuio banka) u 6e3 Bo3MelIeHUs
yOBITKOB B OJIHOCTOPOHHEM IIOPSIKE OTKa3aThCs OT MCIoyHEHWs OOmmMx ycinoBui, 3asiBICHHUS IO
ceiipoBeiM ycmyram, yBenomuB Kimenrta 3a 10 (mecsaTh) KaJeHIApHBIX THEH JO IATHl PAaCTOPKEHHS
3asBneHNs 10 cefiPOBBIM yCIIyraM criocobamu, IpeayCMOTPEHHBIMH HacTOAIMMH OOIINMH yCIOBHAMHU.

36.7.B ciyuae oTkasza oxuoi u3 Ctopon ot OO6mux ycinoBuii, JloroBopa apeHzapl/ 3asBIeHHs 0 CeH(OBBIM
ycrmyram, Kimment o6s13an 3a0pats LleHHOCTH HE mo3HEee JaThl PacTOP)KEHHUs 3asBICHUS 10 CeH(OBBIM
yciryram, ykazaHHOH B yBe1oMiieHHH CTOPOHBI, OTKa3bIBAIOIIECHCS OT 3asBICHHUS IO CEH(POBBIM YCIIyTaM.

36.8.B cinyuae orcyrctBust japyroro cobomHoro Ceitpa s mnpenocrasienust ero KimeHty npu
yTepe/nopye/noBpexaeHun 3amka/kimoda or Ceiida mo BuHe Kimenra, 3asBiieHne mno ceioBbIM
ycIyram pacTopraercst 10 HCTEYEHHUs ero cpoka AeHCTBUS B JAeHb BpydeHHs bankom Kimenty
YBEJIOMJICHHS O PACTOP)KEHHUHU 3asiBIICHHUS 110 ceipoBBIM yciayram mytem oTkasza banka ot 3asBieHus 1o
ceii(hoBBIM yciTyram.

36.9.B cimyyae cmeptn KimeHTa mim npusHaHus ero Oe3BECTHO OTCYTCTBYIOLIMM BOIPOCHI Iepelayu
Lennocreit Hacnegnukam  Knmenra  paspemaroTcs B cOOTBeTcTBUM ¢ JlelicTByromum
3aKOHOZATEIbCTBOM, BHYTPEHHMMH [IOKyMEHTaMH banka, Hacrosmmmu OOLIIMMH YCIOBHAMH H
3asBieHrEM TI0 CEH(OBBIM yCITyTaM.

CTATHS 37. MOPSIOK W CJIYYAU MMTPUHY AAUTEJBHOT'O BCKPBITUS CEM®A

37.1.baHK WMeeT MpaBO NPOM3BECTH NpHHYyAHWTeIbHOE BCKpbiTHe Ceiida 0e3 mpucyrctBust Kiuenra B
CIICAYIONINX CIyYasiX:
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37.2.

37.3.

37.4.

37.5.

37.6.

37.7.

37.8.

37.9.

1) npu Hamuuuu uHdopmaimu 06 ucnoip3oBannn Kimuenrom Celida A XpaHEHHs 3ampelieHHOTo K
XpaHEHHIO UMYILECTBA, NEpeYUCICHHOro B myHKTe 33.5 Hactosinmx OOMMX yCIOBUIA;

2) npu Hammyuu uHGopMarmu o HecobroaeHn Kirentom mpaBui no ucnoib3oBanuto Ceiida;

3) mpu 3aJbIMICHHH, BO3TOPAHUH COICPKHUMOTO SUCIKH, MOSBICHUH THHJIOCTHOTO M HHOTO €IKOTO
3araxa;

4) uessku Kimenta (nmu6o [Mpencrasutens Kinenra) mo ncreueHnn 3 (TpéX) KaCHAAPHBIX MECSIIEB / 6
(mrectn) kanmeHmapHeIx MecsneB (it Kmmentos Priority Banking) ¢ MoMeHTa OKOHYaHHS cpoka
neiicteus apernasl Cetida,

5) mpu mosydeHun JOKYMEHTOB OT CY/Ia, YIOIHOMOUYSHHOTO TOCYIapPCTBEHHOTO OpTraHa, T0KHOCTHOTO
JIMIIa TOCYAAPCTBEHHOI'O OpPTraHa, YaCTHOTO CyA€OHOTO HMCITOIHHUTEINS, MMEIONINX IIPaBO MPUHIUMATh
pemIeHns 0 NPUHYIUTEIHPHOM H3BATHU COAEPKUMOTO, HAXOMAMIErocs B apeHAoBaHHOM KimeHTOM
Ceiide, B coorBeTcTBHH C [IeHCTBYIONIMM 3aKOHOAATEIHCTBOM;

6) B MHBIX CIydasx, MPEAyCMOTPECHHBIX [IeHCTBYIONIIMM 3aKOHOIATETbCTBOM.

Hauunas co nus ucreuenus cpoka apeHnsl Celida, bank kaxpiit pabounii nesp ysenomsier Kimenra

JIFOOBIM CIIOCOOOM, TPETYCMOTPEHHBIM HACTOSIUMHU OOIIUMH YCIOBHSAMH, O HEOOXOAUMOCTH OILIATHI

KOMHCCHH 32 HECBOEBpeMeHHoe ocBoOoxienne Celica u 11 ocBoOoKAeHHs apeHioBaHHoro Ceiida miu

JUISL 3aKITFOUSHHST HOBOTO 3asiBJICHHS 110 ceiipoBBIM yciryram Ha HOBBIH CPOK (B Cilydae HEOOXOIUMOCTH).

Bank He moznHee, yeM 3a 10 (mecsATh) KaJeHOAPHBIX THEHW MO IpoBeneHHss baHKOM MPHHYAUTEIHFHOTO

BekphiTHs Ceiipa HampaBnser KimeHTy yBemomieHne o mpoBeaeHHH bBaHKOM NPUHYAUTEIHEHOTO

BekphITHs Celiha ¢ ykazaHHEM JaThl BCKPBITHSL.

Iocne ncreuenns 3 (Tpéx) KareHAApHBIX MecsreB / 6 (IIecTr) KaleHAapHBIX Mecsanes (s Kimentos

Priority Banking) co nus okoHuanusi cpoka neiictBust apenasl Ceiia baHk umeer mpaBo MpOU3BECTH

OpHHYIUTENbHOE BCKphiTHe Celita B mpucyTcTBHU 3 (TpeX) YIOITHOMOUYCHHBIX JIUIL (PHTHaa/OTACICHUS

banka, ¢ cocTaBiIeHUEM aKTa BCKPBITHS, IIPH COOJIFOICHUN BCEX HIIKETICPEUNCIICHHBIX yCIOBHIMA:

1) ecnu 3asBieHureM 1o celoBbIM yciayram cpok apeHzpl Ceiida He ObLT IPOJJICH Ha HOBBIM CPOK U

Kimenty HampaBieHO NHChMEHHOE YBEIOMIJICHHE O IPHHYIUTENbHOM BeKpbiTHH Ceiida, ¢ ykazaHnem

NPUYUH U BpEMEHH NPUHY ANTEIBHOTO BCKPBITHS;

2) wuesska Kinuenra (ero JloBepennoro nuia) B bank mo ucreuenun 3 (Tpéx) KaJeHAapHBIX MecsIeB /6

(mrectn) kaneHmapHBIX MecsneB (1 KnmentoB Priority Banking) co mHA OkOHUaHHS CpOKa apeHIBI

Ceiida.

OrcyrcrBue Kimenra mo ero aapecy, ykazanHoMy B ABUC, a Taxke HesiBka B baHk He siBisieTcst

OCHOBaHHUEM JUTS MIEPEHOCA BpEMEHH MIPUHY TUTEITHLHOTO BCKphITHs Cetida.

Conepxxumoe Cetida oreqaTsiBaeTCs U epeIacTcs Ha XpaHeHHEe B OTHENbHEIA Ceild, pacimoroskeHHbII

B CeiichoBom jeno3urtapuu, 10 obpainenust Kiuenral/, ero JloBepeHHOro Juia.

Conepxumoe, Haxojsieecst Ha xpanenun B Ceiioroii sueiike CeiipoBoro meno3urtapus /OTaCICHUS

banka, m3psAToe mpu mnposeneHMH baHkoMm npuHyautenbsHoro BckpeiTus Ceiida Kimenty (nmmbo

IpescTaBUTENIO KJIMEHTA) BBIJAETCS IO 3asABIEHHIO (B MpoM3BONILHON ¢opme) Kimenrta (imGo

[Mpencraputens KineHTa) u mocie oriaTsl KOMUCCHH 3a:

1) wuecBoeBpemeHHOe ocBOOOKIeHHE Celida;

2) 3ameny 3amka ot Bckpoitoro Ceiida (mpu HEOOXOAUMOCTH);

3) xpanenue llennocreit Kinuenra B CetidhoBom nenozurapuu banka, cornacHo AeHCTBYONIMM Ha JCHb

ortatel Tapudam banka.

[Tpu o6pamennn B bank Kienta 6o IpeacraBurens Knuenra 3a LiennocTsmu n3 Bekpeitoro Celida,

nakeT (MEeIOK, CyMKY) BCKpPBIBAaeTCsl B IPUCYTCTBUH paboTHHKa baHka 1 pyKoBOIUTENS CTPYKTypHOTO

noapasnenenuss banka. Ilocie BekpbiTHs makera (Memka, cymkd) Kimment (;im6o IlpencraBurens

KJIMCHTA) B 3asIBJICHUN YKa3bIBaeT, 4T0 LIEHHOCTH M HHOE MMYIIIECTBO TIOIYUEHBI B TOJTHOM 06bEMe, UTO

HE MMeeT, U He OyaeT MMeTh mpereH3uu K banky, ykassiBaeT moiHocThio PUO (oT4ecTBO — mpH

HAJIWYWK), TPOCTABISIET MOANKMCh W jaarTy. 3asBienne Kimenta (muGo IlpencraBuresnss KinMeHTA)

npuobmmaercs B nocke Knuenrta. Ilperensun Knmenra nmo konmdecTBy, b0 kadectBy lleHHOCTEH M

MHOTO WMMYIIECTBa HE NPHHUMAIOTCA, TaKk Kak baHk He pacronaran CBEICHHSMH O CTOMMOCTHBIX,

Ka4eCTBEHHBIX, KOJMYECTBEHHBIX U T.JI. MapameTpax LleHHoCTel 1 ”HOTO MMYTIeCTBa, OOHAPYKECHHBIX B

Ceiide, ¢ uem KnueHT 6e3ycioBHO coramaercs.

U3bsateie LlenHOCTH OcTaroTest Ha XpaHeHuu B CelioBoM aeno3utapuu banka B Tedenune 1 (omHoro) rona

CO ITHs OKOHYaHUs cpoka apeHnsl. [Ipu siBke Kimenrta B bank B Teuenne 1 (0aHOro) roga ¢ MOMEHTa

OKOHYaHHUs CpoKa apeH bl L[eHHOCTH BBLAAIOTCS €My HOCIIE OILIaThl pacxooB baHka B COOTBETCTBHU C

HacTosiuMu  OOIMMHu  yenoBusiMu/  yCroBusiIMA  3asiBlieHHs MO ceioBeiM yemyram. Ilpu HesBke

Kiuenta no wucredennu 1 (omHOro) roja ¢ gaThl OKOHYAHHUS CPOKA apeHbl, M3bsAThIe LleHHOCTH

peann3yroTcsl B MOPSAAKE, MPEIyCMOTPEHHOM JIeHCTBYIOMMM 3aKOHOMATENECTBOM. BBIpydeHHEBIE MpH

peanm3anyy ACHBI'H HANPABIIIOTCS Ha BO3MEIICHHE pacxonoB banka. B ciydae mpeBsImeHns CyMMBI

JICHET, TOJIyYeHHBIX OT peain3alu W3bATHIX LleHHocTel, Hal CyMMOM, MOAJIekKalIeH BO3MEIICHUIO

Banky, ocTaBmasics pa3HuIa 3auncisieTcs Ha cuet Kimenra, 1160, mpu OTCYTCTBHM TaKOW BOZMOKHOCTH,

XpaHUTCS Ha CIENHAIBHO OTKPBIBAEMOM OaHKOBCKOM CUETE€ B TE€UCHHE 5 (IIATH) JIET, [0 UCTCUCHUHU

KOTOPBIX CIHCBIBaeTcsi B goxol banka. IIpy HenoCTaTOYHOCTH BBIPYYEHHBIX JICHET JJISl MMOTAllCHUs
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3aJ0JDKCHHOCTHU TIEPE bankom oHa B3bIckuBaeTcsa ¢ Kimenra B Cyﬂ€6HOM/BHecyZle6HOM nopsaaKe B
COOTBCTCTBUU C ﬂeﬁCTByIOHII/IM 3aKOHOJATCIbCTBOM.

PA3JEJI VI. MTPOYUE NOJOXEHUS
CTATbA 38. DPOPC-MAXKOP

38.1.B ciyuasx, xorma ocymectsierne CtopoHamu (bankom w/mmm KimeHTOM) CBOMX 00S3aTENBCTB IO
HactosimuM OOmuM yCIOBHSIM HE MPEACTABISIETCST BO3MOXKHBIM II0 NPUYMHE, HAXOJSIICHCS BHE
pasymHOro KOHTpoist CTOpOH, Kak: 3EMJICTPSICEHHE, IIOKaphl, HABOIHEHMsS, 3a0aCTOBKM, BOWHA
(oObsBneHHAsT WM HEOOBSABICHHAs), TpPaXKIaHCKas BOWHA, oOmas yCTOHYMBas HECIIOCOOHOCTH
OankoBckoit cucrembl PK ocymiecTBisaTh Iuiatesku mo HacrosmuM OOIIUMM yCIIOBUSIM, a Takxke
cobmonenne CrTopoHaMH JIOOBIX MOJ0XKeHUH JIeHCTBYIOIIETO 3aKOHOJATEIbCTBA M PEIICHUI
roCyJapcTBeHHBIX opraHoB PK, BCTYyNUBIIMX B 3aKOHHYIO CHIIy HOCIIE NPHCOECAMHEHUS K HACTOSIIMM
O06mum ycnoBusiM CTOpOHAMH M IPETSATCTBYIONIMX UCIIOJIHEHUIO HacTosmux OOmuMX ycinoBui (1anee —
(opc-maxop), To obs3arenscTBa CTOPOH MO HacTOSAIMM OOIIKMM YCIIOBUSIM ITPUOCTAHABINBAIOTCS HA
COOTBETCTBYIOIINH MEPHO, TIOKa TaKHE 0OCTOATENHCTBA HE IIPEKPATSATCS;

38.2.He mo3mnee 5 (1TH) KaJeHOAPHBIX JHEH IMOCIIe BOSHUKHOBEHUS 00CTOATENECTB (hopc-Maxkopa CTopoHa,
JUTSL KOTOPOH BO3HUKIIM Takue 00CTOSITENBCTBA, 00s13aHa YBEAOMHTH Apyryio CTOpoHy 0 coObITHH (opc-
Ma)Kopa, JaTe BO3HUKHOBCHHS M 3(dekre (opc-Maxopa Ha €€ CIOCOOHOCTH OCYLIECTBIATH CBOU
o0s3aTenbeTBa M0 HacToAmMM OOIMUM YCIOBHSAM, IPH 3TOM 00SI3aTEIBHBIM SIBISIETCS MOATBEPKICHHAE
00cTOATENBCTB  (hOpPC-Makopa OT COOTBETCTBYIONIETO KOMIICTEHTHOTO OpraHa, 3a HCKIIIOYEHHEM
0O0IIEM3BECTHBIX COOBITHI, HA KOTOPbIE KOMIIETCHTHBIH OpraH He naet noarsepxiaenue. Eciu Ctopona
He yBe#oMHuT Jpyrylo CTopoHy o coObITHH (hopc-Maxkopa B CPOKH M CHOCOOOM, Kak 3TO yKa3aHO B
HacTosiieM nyHkTe OOIIUX yCJIOBHIA, TO OHA TEPSET CBOM NpaBa CChLIATHCS HAa 0OCTOSATEIBCTBA (opc-
Ma)KOopa B KaueCTBE OCHOBAHUs, OCBOOOXKAAIOIIErO €¢ OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE CBOMX
00s13aTeNbCTB 10 HACTOSIIUM OOIINM yCIIOBUSIM;

38.3.Tlocne npekpaiieHus BIUSHIS 00CTOSTEIBCTB (POPC-Maxkopa Ha UCHOJIHEHUE 00513aTesbcTB CTOPOH 1Mo
HacTosmuM OOLIMM YCIIOBHSM HCIIOJIHEHUE YCIOBUH BOCCTAHABIMBACTCS B MIPEXKHEM MOPSIIIKE;

38.4. B ciryuae, eciii 00CTOSATENBCTBA (hopc-Maxopa OymyT mmuthest 6onee 30 (TpuanaTu) KaJeHIapHBIX JHEH,
mobast u3 CTOpPOH BIpaBe PacTOPTHYTh NPABOOTHOMIEHHS B OJHOCTOPOHHEM MOpSIKE, MHCHbMEHHO
yBenomuB 00 3ToM Apyryro Cropory. [Ipu atom Cropons! B TeueHue 10 (necarn) KaaeHIapHBIX JHEH ¢
JaThl OJHOCTOPOHHEIO PAacTOPKEHUS INPABOOTHOLICHWH O0O0S3aHbI IIPOM3BECTH B3aHMMOPAcUETHl IO
(haKTHYECKHU BBITIOJIHEHHBIM 00513aTEJIbCTBAM U ITPOM3BEJCHHON OIUIaTe M BO3BPATUTH JPYT IIPYry BCe
MOJIyYEHHOE 110 YCIOBUSIM HacTosux OOLIMX YCIOBUii, HE IOJYYHMBIIMX BCTPEYHOTO UCIOIHEHUs. B
3TOM cilyudae 00s3aTeNbcTBa 110 HACTOSIUM OOLIMM yCIOBUSIM OYAET CUMTATHCS NPEKPAIlEHHBIM Ha JIaTy
nosyueHus apyroit CTOpoHO# yBe1oMiIeHHst 00 OTHOCTOPOHHEM PacTOPKEHHH, U HU OiHA n3 CTOPOH He
o0s13aHa Bo3Menath apyroii CTOpoHe BO3MOXKHBIE YOBITKH, BEI3BAHHBIE TAKMM PAaCTOPIKEHHEM.

CTATbBA 39. KOHOUJEHIUAJBHOCTD

39.1.Bce cBeneHus, nepeaaBaeMbie CTOpOHAMH JIPYT APYTY B CBSI3U ¢ HacToAmmMu OONMMH YCIOBUSAMH U
MOJIIMCAaHHBIM COOTBETCTBYIOIINM 3asBICHUECM, WX COAEPIKAHHE ITOJIHOCTBIO WM B YaCTH, a TaKXKe
(huHAHCOBAsI, KOMMepYecKas U podasi HHpopMaIus, morydeHHas ot [pyroit CTOpOHEI B X0O/€ BEJCHUS
MIEPErOBOPOB, 3aKIIOUCHHS W HCIONHCHHS HACTOSIIETO COOTBETCTBYIOIIETO 3asBICHUS, SBISIOTCS
KOH(HICHIIHATBHON HH(pOpMaLneH;

39.2.Tlepenavya KoHOUISHIUATbHONH HHOOPMALUMK TPETHUM JIHMIAM, OIYOJMKOBAHWE WIIM pasriialieHue
BO3MOJXKHBI TOJILKO C TPEJBAPUTENHLHOIO TMCHbMEHHOT0 coriacust pyroii CTOpOHBI WM B cliydae, eciu
TaKoe pacKpbITHE 0053aTeIbHO B COOTBETCTBHHU C JIeHCTBYIOIIMM 3aKOHOAATEILCTBOM;

39.3.KirieHT 00s13yeTcsi He3aMeUINTEIILHO MMOCTaBUTh BaHK B M3BECTHOCTH O CTAaBIIMX €My HM3BECTHBIMHU
Clly4yasix TOMNBITOK TPEThUX JIMI[ MOJYYUTh OT Kakoi-miubo u3 CTOPOH CBEIEHHUs, COCTABIISIOIINE
KoHpuIeHnnanbHyro uHpopMaruio apyroid CTOpOHBI, a TaKkKe HE UCIOJIb30BaTh 3HAHHE
KoHpuIeHIHATbHOH uHpOopManuu aApyrod CTOPOHBI JUIS 3aHATHA JACATEIHHOCTBIO, KOTOpas MOXET
HaHecTH yiep6 stoit CTopoHe;

39.4.B cinyuae pasriamenust 1100 pacrnpocTtpaHeHus 1o0oi u3 CTopoH KoOHpHIAESHIMAIEHONH HH(pOPMAIUN
npyroit Croponsl, BuHOBHas CrtopoHa Oyaer o0s3aHa BO3MECTUTH YOBITKH, HMOHECEHHBIE IPyrod
CTOpOHOM, BCIENCTBHE pasrialieHus Takoi wmH(opMaiuu, a Takke OyIeT HEeCTH OTBETCTBEHHOCTH,
MpeayCMOTpeHHY0 JIeHCTBYIOMNM 3aKOHOATEIbCTBOM;

39.5.Hacrosimum KirenT ymoaHomMounBaeT bank Ha packpeITHE ¢ cOOII0AeHHEeM TpeboBanuii JlelCTByIOIIEro
3aKOHOJATENLCTBA, HO 0€3 KakKoro-aubo [JONOJHHUTEIBLHOro coriacus KimeHra, Bceld M Ir000H
nHpOpManuy, nMeromei otHomenue k Kimmenty, Brinany, 3asenennto, nconHeano CTOpOHAMHU CBOUX
00513aTeNBECTB, TPETHHM JIMIIAM, BKIIIOUasi Y TOJTHOMOYCHHBIE TOCY TapCTBEHHBIE OPTaHbl, KOHCYIbTAHTaM,
aJIBOKaTaM, ayJuTopaM, OaHKaM - KOPPECTIOHACHTAaM M HHBIM JIMI[AM B OpTaHaM, eClId TaKO€ PACKPBITHE
TpeOyeTcsl B COOTBETCTBUH C JeHCTBYIOIIMM 3aKOHOATEIBCTBOM, MEXIYHAPOIHBIMU TPECOOBAHUSIMU U
BHYTPCHHUMH JJOKyMeHTaMu baHka;

39.6.baHk He HeceT OTBETCTBEHHOCTH, €CITU KOH(PUICHIIMAIBHOCTH ObLiIa HAapyIlIeHa 10 BiHE caMoro KineHTa
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BCJIICACTBUC H€C06J'HO,H€HI/I$I pCKOMeHﬂaHI/Iﬁ baHka oTHOCUTEIIBHO KOH(i)I/IHCHIII/IaHLHOCTI/I, a TaKX¢ B
YCJIOBUAX, KOT 1A KOH(i)I/I[[eHHI/IaHLHaH I/IH(l)OpMaIII/ISI ObliIa U3BECTHA JIMOO CTajla H3BECTHA TPETbUM JIMLIaM
W3 UHBIX UCTOYHUKOB.

CTATbA 40. CHIELHUAJIBHBIE YCJIOBUS

40.1.

40.2.

40.3.

40.4.

40.5.

40.6.

40.7.

40.8.

40.9.

Kiuent o3HakoMIteH 1 0€3yCIOBHO COTJIACEH C TE€M, UTO yCIOBUS, ykazaHHbIe B myHKTe 40.11 crateu 40
Hactosmux OOUINX yCIoBHiA U MyHKTE 5 cTaThi 13 IpaBmr 00 oOIIX YCIOBHUSX IPOBEICHHS OTIEPAIIHit
pacIpoCTpaHIIOTCS HA BCE BHABI OAaHKOBCKHX NPOAYKTOB/ YCIyr, B TOM YHCJIE IPH INPOBEACHHU
oreparyii/ CIeI0K 1 NHBIX CIyJaes.

IIpuocranosnenne omeparuii mo Cuery/CueTy IUIaTe)KHOW KapTOYKH W/WIM apecT ICHEr Ha cCYeTe
OCYIIECTBIIIIOTCS. bBaHKOM 10 OCHOBaHUSIM W B COOTBETCTBHH C IIPOLEAYpPOH, YCTaHOBJICHHOH
JleHicTBYOIIMM 3aKOHOATENILCTBOM W/HITH HacTosAmuMu OOIINME yCIOBUSIMUY,

IIpu srom baHK He HeceT OTBETCTBEHHOCTH 3a HEHMCIIOJHEHHE/HEHaJJIekKallee HCIIOJHEHHE CBOUX
o0s3aHHOCTEN IO HacTosiM OOIIMM YCIIOBUSIM U MOJIHMCAaHHOMY COOTBETCTBYIOLIEMY 3asIBIICHHIO B
cilyyae IocTyIuieHHs B baHK penieHui/mocTaHOBICHUI Y TIOTHOMOYEHHBIX TOCYAapCTBEHHBIX OPraHOB
W/UIM JOJKHOCTHBIX JIMII O MPUOCTAHOBJICHHH PacxXoHbIX omnepauuii mo Cuery/ Cuery IUIaTeXHOU
KapTOYKH, apecra JCHer Ha cueTe, a TakKe yKa3aHHW TPEeThHX JIMI, MMEIOLIMX MpaBo OecCOpHOro
CIHCaHMS JAEHET B COOTBETCTBHM ¢ JIGHCTBYIONIMM 3aKOHOJATENBCTBOM, a TaKXke B CIydasx
MPEeTyCMOTPEHHBIX 3aKOHOAATENLCTBOM B 00JIACTH MPOTHBOACHCTBUS JeTanu3anuyl (OTMBIBAHHUIO)
JIOXO/IOB, TIOMYYEHHBIM TNPECTYIIHBIM IIyTeM, W (MHAHCHPOBAHMIO TeppopusMa, HMHOCTpaHHOTO
3aKOHO/ATEIIbCTRA,;

bank BmpaBe He HCHONHATH yKazaHWs KiMeHTa, B TOM 4YHCIE CBS3aHHBIE C OCYIIECTBICHHEM
TUIaTeXKel/1IepeBoIOB B CIy4Yasx, IIPeyCMOTPEHHBIX J{eficTBYIONINM 3aKOHO1aTEIbCTBOM, HACTOSAIIUMH
OOuMMH YCIOBUSAMH, COOTBETCTBYIOIIMM 3asBJICHHEM, BHYTPEHHUMH JHOKyMeHTaMM baHka, a Takke B
clydasiX TpEeAyCMOTPEHHBIX 3aKOHOJATEeIbCTBOM B 00JacTH MPOTHBOACHCTBHUS  JIerajau3aluu
(OTMBIBaHUMIO) J0XOJIOB, MOJyYSHHBIM NPECTYIHBIM IyTeM, H (UHAHCHPOBAHUIO TEPPOPH3MA,
HHocTpaHHOTO 3aKOHOIATENBCTBA;

Crucanue cpeacts co Cuera/ Cuera MIaTe)XKHOW KApPTOYKH MPOU3BOIUTCS TOJIBKO ¢ cortacusi KineHnra
3a HCKJIIOYEHHUEM CITydaeB, IIPSIMO MPEIyCMOTPEHHBIX JIefCTBYIOINM 3aKOHOAATEILCTBOM, 3asBICHUEM,
Hactosimnmu OOIMUME yCIOBUSMH, BHYTPEHHUMH JOKyMeHTaMH baHka;

[TnaTexxHple yka3aHUS TPETHEro JIMIA TNPUHUMAIOTCS K HCIOJNHEHHIO W BBINOJHAIOTCS 0e3
JIOTIOJTHUTENBHOTO coryiacusi KiiMeHTa Ha OCHOBaHWH pEIIEHHS COOTBETCTBYIOWIETO CYAEOHOTrO WIN
MHOTO rocyaapcTBeHHoro oprana PK, 3a mckiroueHneMm mocoOMil M COLMANBHBIX BBIIUIAT, KOTOPHIE
MMEIOTCS Ha CIEHHUAIbHBIX OaHKOBCKHX CUETaX, a TaKKe I10 APYTMM OCHOBAHHSM, IPEAYyCMOTPEHHBIM
JlelicTBYIOIIMM 3aKOHOJIATENbCTBOM. baHk UMeeT nMpaBo MPOU3BOAUThH OECCIIOPHBIE CIIMCAHUS C JIIOOBIX
cyetoB Knmenra, eciau TpeTbe nuio (O0aHKM BTOPOTO YpPOBHS U OPTraHU3alUU, OCYIIECTBIISIFOIINE
0aHKOBCKYIO JEATENBHOCTh) MpENbsSBUT B bBaHK yka3zaHHe ¢ MPUIOXKEHHEM K HeMy JOKyMEHTa,
conepxariero coryacue KimeHnTta Ha 6eccrioOpHOE M3BSATHE JACHET C €ro C4eTa, 3a MCKIIYEHHUEM JICHET,
HaXOJAIINXCS Ha CHEeIHMaTbHBIX OAHKOBCKHX cyeTax (Takwe, Kak (HO HE OTPaHWYMBAsACH) aJTMMEHTHI,
MIEHCHH, TOCOOUSI U COLIMAIbHBIE BHITUIATHI, BBIIUIATHI U3 €IHHOTO HAKOIUTEIHLHOTO IIEHCHOHHOTO (hoHIa
B LEJISX YJYYIICHHS XWIMIIHBIX YCJIOBHH W/MIM OIUIaThl 0Opa3oBaHWs, JICUCHHS, MaTepHAIbHOMN
MOMOIIH, MPEIOCTABISIEMON B COOTBETCTBHH C MOIIYHKTOM 1) myHkTa 4 crathu 112 ConumambHOTro
konekca PK);

Bank BmpaBe IOJIB30BaThCA YCIyraMHM TPETHUX JIMIl IPH BBINOJIHEHMH CBOMX O00S3aTENbCTB U
pacniopspkenuit KimueHra 1 npeaocTaBiieHMH HHBIX YCIyT B COOTBETCTBHU C IOJIIMCAHHBIM 3asBICHHUEM,
BKII0Yas, HO HE OrPaHWYMBAsCh, CIy4ad, KOTJa HCIIOJB30BAHHE TPETHUX JIUI] IPSMO YCTaHOBIICHO
JleficTBy oMM 3aKOHOAAaTEILCTBOM. BaHK He HeCeT OTBETCTBEHHOCTH 3a HEIOCTATKH B JIEUCTBUAX TAKHX
TPETHUX JINII, SBUBIINXCS MPUUINHON HAPYLICHUS 0053aTEIHCTB MO0 COOTBETCTBYIOIIEMY 3aSBIICHHUIO;
Bank BIIpaBe OCYIIECTBIISATH MAacCOBYIO PACCHUIKY PEKIaMHO-HH(POPMAIMOHHOTO XapakTepa 00 yciayrax
Banka mocpenctsom SMS-unapopMupoBanus cpeau Kinnenros;

Bbank BmpaBe nebGeToBaTh Bce M JroOble cueta KimeHTa 6e3 ero mpeaBapHTEIbHOTO COTJIACHS B
OTHOIIICHUY KOPPEKTHPYIOUINX orepanuii banka B coorBeTcTBHH ¢ MyHKTOM 5.15 Crathu 5 HacTOSAIIHX
OOmux ycnoBuid, a TakXke B IOpsJIKE 3adeTa JIOOBIX M BCEX CyMM, NpEJHA3HAuYCHHBIX K YIUIaTe
Knuentom Banky, Bkitouast mo0ble M Bce KOMUCCHH, HAa KOTOpble baHK MMeeT IpaBO HA OCHOBAaHHWHU
Tapudos banka, HacTosimux OOIIMX YCIOBHH M MOCIEIYIOMIMX NONPABOK K HUM;

40.10. bank cTpeMuTcs 3aIUMINATh CBOIO PEIyTAlMIO W IPHIACPKUBAETCS IOJUTHUKH MEXIYHAPOIHBIX

CTaHIApTOB OOpPBHOBI C «OTMBIBAHHEM» JICHET, IOJO3PHUTCILHBIMU OIEpalusIMu, OOpbBOBI C
YKIOHEHHEM/00X0/1a TpeOOBaHUH 10 MEXIYHAPOJHBIM SKOHOMHUYECKAM CAHKIHSAM, YKIOHEHHEM OT
WCTIONTHEHUST TpeOoBaHmid JIeHCTBYyrOMIEro 3aKOHOIATENIbCTBA, BHYTPEHHHX JIOKYMEHTOB baHka,
HacTosAmux OOIIMX YCIOBHM.

40.11. bank B pamkax Hactosux OOIIMX yCIOBUI BIIpaBe:

1) sampammBate y Kimenrta mro0ble MOKYMEHTHI M HWH(OPMAIMIO, B TOM YHCIIC 1O HCTOYHHKY
MIPOUCXOXKACHUS JICHET, ICICBOMY HUX HCIOJB30BaHUI0, HEOOXOAMMBIC Ui MPEAOCTABICHUS
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2)

3)

4)

5)

6)

7)

8)

9)

bankoMm mpogykTa / yciyrd B TOM 4uciie DJIEKTPOHHBIX OAHKOBCKHX YCIHYT, JIMCTaHIIMOHHOTO
oOciyXuBaHMs, IPOBeieHHs oneparuii o Cuery, ocyliecTBIeHHs baHKOM BaJFOTHOTO KOHTPOJIA,
coomonenns bankom TpeOGoBaHui JleHCTBYIOIEro 3aKOHOAATEIbCTBA, B TOM 4YHCIE O
MIPOTUBOACHCTBUM JIeTanu3alud (OTMBIBAHMIO) JOXOMAOB, IOJIyUYEHHBIX IMPECTYIHBIM IMyTeM, U
(MHAHCUPOBAaHUIO TeppopH3Ma, HOCTPAaHHOrO 3aKOHOAATEIbCTBA, BHYTPEHHHUX JIOKYMEHTOB
Banka, a Taxke U1 ocymiecTBICHHS cOopa, OOpabOTKM W Tepenadd JNaHHBIX/ IIepCOHABHBIX
naaabix Kimenrta B Hamorosyto CiyxOy CIIIA (Internal Revenue Service) B COOTBETCTBHH C
tpeboBanusmu FATCA, B HamoroBele ciyx0b1 OpraHu3aliiii SKOHOMHYECKOTO COTPYIHUIECTBA 1
pasBuTHs B COOTBEeTCTBMH ¢ TpebGoBanmsmu Organisation for Economic Co-operation and
Development (mamee — ODCP), B TOM 4HcIe TOCPEACTBOM YIOJTHOMOYECHHBIX T'OCYAapCTBEHHBIX
opraHos PK;

B cCiyyae HapyuieHus TpeOoBaHuii OOmMX yciioBui, ycioBuii JloroBopoB OaHKOBCKOTO
00CITy)KMBaHHs IPHOCTAHOBHUTH AEHCTBHE JOTOBOpa OaHKOBCKOTO OOCITY)KMBaHUS Ha JII0O0H CpoK
W/WIY PacTOPrHYTh W/WIIN IPEKPATUTh AEI0Bble OTHOLIEH!s ¢ KinenTom;

6nokupoBath onepanuu 1o Cuery/CueTy MmiIaTe>KHOM KapTOYKH NpH HanuynK y banka nozo3penuii
0 TPOBEICHUHM MOIICHHUYECKUX ONepaldii W/WIM TpH NPOBEACHHUH baHKOM mpoueaypsl
HaJutexkamiedl npoBepku KimeHTa W/WiM cOBeplIaeMbIX MM/ B €ro MOJb3y ONEpauluil W/Hin
TIOJI03PEHHUH Ha BO3MOKHOE OTMBIBAHHE JICHET, (PMHAHCHPOBAHUE TEPPOPU3MA, H/WIIH BOBJICUCHUE/
yuactue KimeHTa B I0JO3pPHTENBHOM/COMHUTENBHON OINEpalMi, HW/WIA €CIIH COBEpIIAEMbIC
Knnentom onepanuy/ neiicTBUs HampaBiIeHb! HA 00X0//YKIOHEHHE OT YCTaHOBJIEHHBIX MPOLEAYP
banka 6e3 yBenomniennst KimeHnra o BEISICHEHHS 00CTOSTENLCTB;

HE HECTH OTBETCTBEHHOCTH 32 YIIepO, MpHUUMHEHHBIH KIMEHTY B cilyyae IPHOCTaHOBKH/OTKa3a B
NPOBEJCHUH IUIaTexa/nepeBoja KimeHTa, a Takke MO NPUYMHE NPUOCTAHOBKW/OTKa3a B
NPOBEJICHUH TUIaTexa/nepeBona Kiimenra 6aHKOM-KOpPPECTIOHICHTOM;

3ampammBatk y KimeHTa uHBIE JOKYMEHTHI M CBEICHHMS B COOTBETCTBHUH C TpeOOBaHUSAMU
JleficTByIOIIEero 3aKOHOJaTeNbCTBA U BHYTPEHHHUX TOKYMEHTOB baHka, yCIOBUSAMM 3aKIIOUYEHHBIX
BaHKOM 10rOBOpOB ¢ OaHKaMH-KOPPECTIOHACHTaMH/ TPETHUMHU JIHLAMU;

MIPUOCTAHOBUTH W (WJIM) OTKa3aTh KIIMEHTY B MpOBeleHUH Olepaluy W/ uin otkasatbh KineHry B
TIPUHSTUH BaJIFOTHOTO JIOTOBOPa/ BATIOTHBIX JOKYMEHTOB, BKIIFOUast IIPOBE/ICHHUE ONEPAINi 10 HUM,
pacToprayTh ¢ KimeHToM zaenoBble OTHOLIEHUSI M NPEKPaTHTh JEHCTBHE OTOBOpa OaHKOBCKOTO
00CITyXKMBaHWSA, BKIIIOYAsl IPETOCTaBICHNE JIIOOBIX OaHKOBCKHX MPOIYKTOB/ YCIIYT B CIIydasx M IO
OCHOBaHMSM, TIPEIYyCMOTPEHHBIM JIEHCTBYIOIIMM  3aKOHOAATENILCTBOM, B TOM  4YHCIIE
3aKOHOJIATEIbCTBOM O TPOTHBOJCHCTBHU JICTAIM3alMU (OTMBIBAHUIO) JOXOJOB, ITOJYYEHHBIX
NIPECTYITHBIM TIyTeM, W (UHAHCHPOBAHUIO TEPPOPU3MaA, HCXOIS W3 PHUCK-OPUEHTHPOBAHHOTO
MOJX0Aa B LENAX HCIOJHEHUS TpeOOBaHMM MEXIyHAapOAHBIX SKOHOMHUYECKHX CaHKIHI,
Hactosmux OOmUX yCIOBHHA, B TOM YHCJIE€ IpPH HENPEAOCTABICHUHM JHMOO HEIOIHOM
IIpeocTaBIeHNH baHKy 3anpoIIeHHBIX JOKYMEHTOB W/ UM CBEACHUH;

OCYIIIECTBIIATH JIFOOBIE HE 3allpelieHHbIe J|eHCTBYIOINM 3aKOHOAATEIbCTBOM JEHCTBUS U MEPHI 10
MOJIy4eHHIO, MPOBEepKe/ HepenpoBepke Jr00ro pojia JaHHBIX, NPENOCTaBICHHBIX B baHK s
MPOBEJICHUSI Ollepaliuii B LEJsIX COoON0AeH!s baHKOM 3aKOHONATENbCTBA 110 MPOTUBOACHCTBUIO
Jeranu3anuy (OTMBIBAHUIO) JIOXOJOB, TOJIyYEHHBIX MNPECTYNHBIM IyTeM, M (pUHAHCHPOBAHHIO
Teppopu3Ma, ¥ TpeOOBaHMH MEXLyHapOJHBIX SKOHOMUYECKUX CaHKIHH.

HE OCYILECTBIISATh NPUEM U BbIJauy HATUYHOW MHOCTPAHHOW BaIOTHI MPU HAIMYMM PEIICHHUH
YIIOJHOMOYEHHBIX T'OCYAapCTBEHHBIX OPraHOB, PEIICHWH WHOCTPAHHOTO TOCYAapcTBa H/WIN
MEXXIyHapOJHONW OpraHM3alMH, KOTOPHIE NMPSIMO WIM KOCBEHHO DPacIpOCTPAaHSIOTCS/BIMSAIOT Ha
onepauuu banxka n/unm Kinenra, 1170780078 KOTOpBIE JIENa0T
HEBO3MOXKHBIM/3aTPYJHUTEIbHBIMI/HEBBITOAHBIME [T BaHka ocyIecTBieHHE omepanuid Mo
[IPUEMY U BblJa4y€ HAJIMYHON MHOCTPAHHOU BajIOThI;

HaKJIaJpIBaTh BPEMEHHBIE OTpaHMUYCHISI Ha OaHKOBCKHE cueTa KimeHTa, B TOM 4Hclie HA MOMEHT
mpoBeneHUsT baHkoM Hajexameil TPOBEPKHM W/WIM B paMKax HCIIOJHEHHS TpeOOBaHUMA
[elicTBytomiero  3akOHOJATENbCTBA, VHOCTpaHHOrO  3aKOHOJATEIBCTBA,  MEXIyHApOIHBIX
SKOHOMMYECKUX CAHKLUMY;

10) HaKJIaJ1bIBaTb BPEMCHHBIC OTPAHUYCHUA Ha 0aHKOBCKHE CUeTa KJ'II/IGHTa, B CJIy4dac €CJiu Ha MOMCHT

MIpOBEACHUA bankxoMm Haﬂnemamef/i IMMPOBEPKU wunm B paMKax HUCIIOJTHCHUA TpeﬁOBaHI/Iﬁ
ﬂeﬁCTBy}OMGFO 3aKOHOATCIbCTBA, MCKAYHAPOAHBIX SKOHOMHUYCCKUX CaHKLIMH CO CTOPOHBI
Knuenra ne Oblin MpeACTaBJICHbBL B bank 3allpOIICHHBIC BankoMm B yCTHOﬁ /WA TACBMEHHOM
(bopMe NOATBCPKAAIOINE NOKYMEHTBI, COOTBCTCTBYIOINEC MTMCbMCHHBIC TTIOSICHCHUS

11) npHOCTaHOBUTH/OTKA3aTh B NPOBEINEHUHM IUIaTexa/mepeBoja KimeHTra, B NPUHATHH U

00CITy)KMBaHHH BaJIOTHOTO I0OTOBOPA/BaIOTHBIX IOKYMEHTOB, BKJIIOUYast IIPOBEACHHUE Olepaluii mno
HUM, pacTopruyth ¢ KiMeHTOM [IeJIOBble OTHOILICHHS M IPEKPAaTHTh JEHCTBUE IOTOBOpa
0aHKOBCKOTO OOCTY)XKWBaHHWs, TPEACTAaBICHUN TMPOAyKTa/ yciyrn banka mo mobomy U3
HIDKEYKa3aHHBIX OCHOBaHHIA:

a) B ciydae OCHOBaHMI mojararth, 4to onepanuu Kimenra/kontparenra KitneHTa momnamgaoT moj
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JICWCTBHE MEXKIyHapOJHBIX SKOHOMHUYECKMX CAaHKLUUH JMOO HampaBlieHbl HAa YKIOHEHHE OT
MEXXYHapOAHBIX SKOHOMUUECKUX CaHKIIUH;
b) ecmu 3atpebGoBanHbIle BaHKOM MOKyMEHTHI/MH(pOpPMAIHs HE OBUIM MPEAOCTABICHBI WIIH HE
YIOBIETBOPSIOT TpeOoBaHMsM banka mno moObIM mpuumHaM, Jmbo mnopydeHue Kimenra
NPOTUBOPEUUT TpeOoBaHMsIM JleHCTBYIONIEr0 3aKOHOMATENbCTBa, 1100 KimeHt ykionsiercs ot
UCTIONHEHNS TpeOoBaHMil JleHcTByIOMmET0 3aKoHOAaTenbCcTBa, OO0 KimeHT oTka3eiBaeTcs
MIPEICTaBIATh B baHK 3ampoieHHy o HHYOPMAIHIO, JOKYMEHTHI;
C) mpezncraBieHnn KiwenroM B BaHK  HEJZOCTOBEpPHOW, HEKOPPEKTHOM, WCKaKEHHOM,
MIPOTHBOPEYHNBOH, HEMOTHONH MHPOpPMAIUH, B TOM 4ncie AeiictBus KimeHTa mo HaMepeHHOMY
BBOJY B 3a0myxnaeHue baHka m ero paOOTHHKOB, B Iensx okasaHus bankom Kmmenrty ycmyr,
TIPOBEICHUS OTIEPAITHii, MPUHATHS U 00CITy>)KHBAaHHUS BAIOTHOTO TOTOBOPA U IPYTUM OCHOBAHUSIM,
npescTaBiIeHue chaabcu(pUINPOBAHHBIX JOKYMEHTOB, CBEACHHIH;
d) wammuus caHkuuid B oTHOmeHWH KimenTa/konTpareHta KiieHTa, HalOXEHHBIX B
COOTBETCTBUH C FOPUCIUKIUCH 000 cTpanbl (EBponeiickim cotozom, CIIIA, Benukobpuranueit
W JIpyrUMH) WIA TOCYNAPCTBEHHOH W/WIIM MEXIyHAapOAHOW OpraHm3aluu (BKJIOYas, HO He
orpannunBasick OFAC, OFSI, ECFR, Cb OOH, FATF);
€) B Ciy4ac BO3HHKHOBCHHS MTOJO3PEHHUI, UTO omepaini KitneHTa CoBepIIatoTCs, HCIOIB3YIOTCS
Kimuentom B menmsx jeramu3amiil (OTMBIBaHHUS) ITOXOAOB, IMOJNYYCHHBIX MPECTYHHBIM ITyTEM,
(wHAHCHpOBaHUS TeppopusMa, (UHAHCHPOBAHHUA PACHPOCTPAHCHUS OPYXKHS MAacCOBOTO
VHUYTOKCHUS W/WIH B IENAX OCyIeCTBIeHHs KIIMEHTOM HE3aKOHHOH, MPOTHBOIPaBHOM,
MPECTYIHONH MJEATENFHOCTH, W/WIH COBepIIeHUs neiictBuil KimeHTOM, HampaBleHHBIX Ha
BOBJICUCHHE baHKa B IpOIIECCH Jierann3anuil (OTMBIBAaHHA) JOXOAOB, TIOIYICHHBIX IIPECTYITHBIM
nyTeM, puHaHCHPOBaHMS TEpPOpHU3Ma U (PHHAHCUPOBAHUS PACIPOCTPAHEHHSI OPYKUSI MaCCOBOTO
YHUYTOKEHUS WU UHYIO IPECTYNHYIO NesITeIbHOCTb;
f) mo ocHoBaHHsAM, MpemxyCMOTPEHHBIX JleHCTBYIOIINM 3aKOHOIATEIHCTBOM, B TOM YHCIE O
MIPOTUBOACHCTBUM JIETAIN3AIMH (OTMBIBAHUIO) JIOXOJIOB, MOJIYYECHHBIX NPECTYIHBIM ITyTEM, H
(uHAaHCHPOBaHUIO TeppopusMa, VIHOCTpaHHBIM 3aKOHOJATENbCTBOM, IPEAYCMOTPEHHBIX
MEXXIyHapOJHBIMHU IOTOBOpaMH, paTuduiupoBanasiMu PK;
Q) npu  TOMO3pEHMHM HA  MOIICHHHYeckue JjeiictBust Kiuenta mpu  mpoBeICHUH
TUTATEIKEH/TIEpEeBOJIOB, a4 TAK)XKe COBEPIICHUS, MOMBITKE COBepiIcHHs KIHMeHTOM omeparwii Imo
3allpeIICHHBIM BHIAM [JESATCIBHOCTH B COOTBETCTBHM C TpeboBaHmsaMu J[leiicTByromero
3aKOHO/ATEJbCTBA,;
h) orkasare KiueHTy B mpoBeleHHH omepanuil Mo H3bATHIO JIeHer co Cyera B ciydasx
MIPUOCTAHOBJIEHUS! YIIOJHOMOYEHHBIMU FOCYJapCTBEHHBIMU OpraHaMH PAaCXOJHBIX ONEepalui 1Mo
Cuety, mu00 HaJOXEHHUS apecTa Ha JeHbI'H, Haxoadnecs Ha Cuere, TuO0 HAJTMYUS OCHOBAHUIA,
MPEIyCMOTPEHHBIX 3aKoHofaTenbcTBOM PK o mporuBomeiicTBuM jeranu3anui (OTMBIBAHUIO)
JIOXOJIOB, TIOJIyYEHHBIX IPECTYNHBIM ITyTeM, U (MHAHCHPOBAHUIO Teppopu3Ma, MHOCTpaHHBIM
3aKOHOJIaTEeIILCTBOM;
i) mpu HaTHYKMHK MpeABapUTENbHOTO cornacus KinenTa, mpeaocTaBIeHHOTO TyTeM MOAMMCaHHUs!
COOTBETCTBYIOIIETO JIOTOBOPA, CIHCHIBATH AEHBIH C OAHKOBCKUX c4eTOB KiMeHTa, OTKPHITHIX B
Banke, nro0BIM, HE 3ampemieHHBIM [EHCTBYIOIIMM 3aKOHOJATEIECTBOM ITyTEM, Ha IIEIH,
CBsi3aHHBIE ¢ npoBepkoi KimeHra, ero OeHeUIMapHBIX COOCTBEHHHKOB, MX AESATEIHHOCTH, B
cllydyae eciM TaKue NPOBEPKH He MOTYT OBITh OCYIIECTBIICHBI B YCTAHOBJIEHHOM HOPS/IKE 1O BUHE
Knuenra;
j) Hammuus y Banka nonmo3peHui, 4to omepauuy KIIMEHTa MM €ro KOHTpareHTa CBS3aHBI C
JIeSITETPHOCTRI0 (PMHAHCOBOW (MHBECTHIIMOHHOW) MMPAMHUBI, OCYIIECTBISIIOTCA B €€ HHTepecax
(He orpaHMYMBAsCh, 3aYMCICHHWEM Ha €€ CYeT W (WJIM) CHATHE JeHEer C €€ CUETOB), a TaKkKe
HalpaBleHbl Ha (PUHAHCHPOBAaHHE JEATCIBHOCTH (MHAHCOBOH (MHBECTHIIMOHHOW) MUPAMHUIIBI
W PEKJIAMUPOBAHUE €€ NeSTeITbHOCTH;
12)oTKa3aTh B IpeOCTaBICHIN OAHKOBCKUX YCIYT/TIPOIYKTOB/GAHKOBCKMX W MHBIX OIEPAIid, B TOM
4rcie, He OrpaHHMYMBAsICh, DJEKTPOHHBIX OAHKOBCKUX YCIYT, MHUCTAHIIMOHHOTO OOCITY>KHBAaHUS
rocpeacTBOM MoOWIBHOTO NPHUII0KEHHS, U TIPEKPATUTD JIEJIOBbIE OTHOLIEH!S ¢ KiMeHTOM/3aKphITh
Cuer/ anHynupoBaTh KapTouky B OJHOCTODOHHEM MOpPSAIKE B CIy4asX W 10 OCHOBaHHSM,
IIPeSyCMOTPEHHBIM MEXIyHApOAHBIMH/ MEXIPaBUTEIbCTBEHHBIMU COIJIallIEHUSIMH,
HHocTpaHHBIM ~ 3aKOHOAATENBCTBOM, JIEHCTBYIOIIMM  3aKOHOAATENbCTBOM, BHYTPEHHUMHU
JnokyMmentamu banka, Hacrosmmmu OOIIMMHK YCIOBHSIMH, B TOM 4YHCJIE B Clydae HapyLIEHHs
Kiuenrom OOmmx ycnoBuit n/wim J{eficTBYIOIIEro 3aKkOHOAATEILCTBA B YACTH W/WIH B LIEJIOM, a
TaK)Xe€ 10 OCHOBAHUSAM, IPEyCMOTPEHHBIM 3aKOHOJATEILCTBOM O IIPOTUBOJACHCTBUM JIETaIM3aliu
(OTMBIBaHH) JOXOOB, MONYYCHHBIX IIPECTYNHBIM ITyTeM, W (DUHAHCHPOBAHUS TEppOpU3Ma,
BHYTPEHHUMH JOKyMeHTaMHu banka, OOUIiMy yCiIoBHSAME, B TOM YHCIIE B CIIydae:
a) HEBO3MOXXHOCTH OCYILIECTBIEHHsS BaHKOM Mep 110 Hajjexameld nposepke Kivenrta wu/wiu
COBEpIIAEMBIX WM OIEpaIii/CIeNOK, YTOTHOMOYCHHBIX Jul Kimenrta, num, B HMHTEpecax
koToporo Knmenrom coBepmatorcs omnepauuu mno Cuery, MOATBEPKIAOIIUX COOTBETCTBUE
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orepanuu TpeboBaHMsAM JleHCTBYIOIIEro 3aKOHOAATEIbCTBA, B TOM YHCIIE MOCPEACTBOM
MoOHIBHOTO IPUIIOKEHHS;

b) BosHukHOBeHUs y BaHka mogo3peHHit 0 TOM, YTO JETOBbIC OTHOIICHUS W/UIH COBEPIIACMbIC
OTepalu/ClIeNIKi UcTob3ytorest KineHtoM B mensix Jieranu3auud (OTMBIBaHUSI) JIOXOZOB,
MOJYYEHHBIX  MPECTYNHBIM  IyTeM, (UHAHCHPOBAaHMSA TEppopusMa, (UHAHCUPOBAHUS
pacrpoCTpaHEHUsI OPYKHs MACCOBOTO YHHUYTOXKEHUS;

C) ocyliecTBIeHWsS, [0 MHEHHIO badka, KIMeHTOM COMHHTENBHBIX, HCOOBIYHBIX,
MOJO03PUTEIBHBIX, MOIIEHHUYECKUX ONEPALNi;

d) ocHoBaHmil mMmonaraTh, YTO OTEPAIMH, CHCIKH, aekicTBusi Kimenra/kontparenta Kimenrta
MOMagaroT HOA ACHCTBHE MEXIYHAPOIHBIX SKOHOMUYECKHX CaHKIWK JMOO HampaBICHBI Ha
YKJIOHEHHE OT MEXIyHapOJHBIX DKOHOMHYECKHX CaHKIUIA;

€) Hamuuus CaHKUUA B OTHOmeHWH KuineHnTta/konTpareHta KineHTa, HalOXEHHBIX B
COOTBETCTBHH C IOpUcAnKIHeH 1000l crpansl (EBponeiickum cotozom, CIIIA, BennkoOpuranuu
W JIpyTUMH{) WIA TOCYNApCTBEHHOH W/WIM MEXIyHapOAHOW OpraHu3anuu (BKIIOYas, HO He
orpannunBasick OFAC, OFSI, ECFR, Cb OOH, FATF);

f) orkaza Kimenta B mpemoctaBieHHH baHKy [JOKyMEHTOB W/WIM CBEICHHH, W/HIH
JIOTIOJTHUTENbHONW MH(MOPMAIMH, BKIIIOYAsi TTHChbMEHHBIC MOSCHEHUs (B TOM YHCIIE O HAaJOTOBOM
pesunentctBe  Knmenta w/wim  ero OeHedummapHOro CcOoOCTBEHHHMKA, II0 HCTOYHHKY
MPOUCXOXKAEHHUS JEHET, 10 IEIEBOMY WX HCIOJb30BaHNIO)), HECBOEBPEMEHHOTO HX
MPEOCTAaBICHNS, W/WIN TPEAOCTABICHUS WX HE B MOJHOM O0BeMe, HEAECHCTBUTEIBHBIX/
HEJIOCTOBEPHBIX JOKYMEHTOB/CBEACHHH, JINOO €CIM JOKYMEHT COJCP)KUT NPHU3HAKU TOAJEIKH/
(anscupuKanmy, a TakKe MPEIbIBICHUI JTOKyMEHTOB N0 (hopMe/BHIY, HE COOTBETCTBYIOIIUX
TpeboBaHusIM JlefiCTBYIOIIEro 3aKOHOMAATENIbCTBA, /WM MEXIYHAPOAHBIX JOTOBOPOB, W/WIIU
BHYTPEHHUX JOKYMEHTOB baHka;

0) mpeacraBieHun Kmuenrom B BaHK  HEJIOCTOBEpHOW, HEKOPPEKTHOM, HCKaKEHHOH,
NPOTUBOPEYMBOM, HENONHOM uH(poOpMauuM, B TOM uuciae npu jeiictBusx KimeHra mo
HaMEpEeHHOMY BBOJY B 3a0iyxieHue baHka W ero pabOTHHMKOB, B IEJSX OKazaHHs baHkoM
Knuenty ycmyr, mpoBeAeHUs OmNepaluii, NpUHATHA U OOCITy>)KUBAaHHS BaJIOTHOTO JOTOBOpa U
JPYTHM OCHOBaHHUSM, IPEJICTABICHIH C)anbCUPUIMPOBAHHBIX IOKYMEHTOB, CBEJICHNH;

h) mpu coBepmenun, nomsiTke coBepureHuss KimeHTOM omepauuii mo 3ampeleHHBIM BHAAM
JIeITeIbHOCTH B COOTBETCTBHH C TpeOoBaHUsIMU JleiicTByIOIIEro 3aKOHOIATENbCTBA H/MIIN
He3akoHHOW mepenaun Cuera/ Kaprouku B ynpaBiieHHe/ HCIONb30BaHWE/ BIIAJICHHE TPETHUM
JHULaM;

i) O OCHOBaHWSM, NPELYCMOTPEHHBIX JleHCTBYOIMM 3aKOHOIATEIBCTBOM, B TOM YHCJIE O
MIPOTUBOACHCTBHM JIETAIN3AIMH (OTMBIBAHUIO) JIOXOJIOB, MOJIYYECHHBIX MPECTYIHBIM ITyTEM, H
(mHAHCHPOBaHUIO Teppopu3Ma, IMHOCTpaHHBIM 3aKOHOJATENbCTBOM, MPELYCMOTPEHHBIM
MEXIYHapOJHBIMHU IOTOBOpaMH, paTuduiupoBanHsiMu PK;

j) ecmu Kitnent w/nnn YosaHOMOYeHHBIe JTiiia KireHTta BKIIFOUEHbI B HAIMOHAIBHBIN [TepeYeHb
JIML, CBS3aHHBIX C (PMHAHCHUPOBAHHEM TEPPOpU3Ma U IKCTPEMH3Ma W/WIIM B CIUCOK JIUI[ WU
OpraHu3aIyii, Ha KOTOPBIX PacIpOCTPAHSIIOTCS TI00aIbHBIE MEXIYHapOAHbIE SKOHOMHUYECKHUE,
MOJMTHYECKNE Y MHBIE CaHKIWH, W/WIIM BO BHYTPUOAHKOBCKHUI IIepedeHb JINI] U OpraHu3anuii, B
TOM YHUCIIE U B ClydasX, KOrJa coBeplleHHe baHKOM Takux omnepanuid MOMXET IOBJIEYb
NpUMEHEHNE OTPaHIMYEeHNI W/WITN BEIIIEyKa3aHHBIX CaHKIMH K baHKy;

k) xorna B orHomenun KiMeHTa, ero mnpencTtaBUTENs €CThb CBEICHHS 00 HMX y4YacTHH B
SKCTPEMUCTCKON U TEPPOPUCTUUECKOH AEATENBHOCTH, HAXOXKIEHUU HUX MOJ, KOHTPOJIEM TaKHX
OpTaHU3aIMHA 1 JIUII, THO0 AEUCTBYIOIHE M0 YKa3aHUIO TAKUX OPTaHU3aIHN;

I) ecmu co croponst banka, Cucremsl miarexxubix kaprouek, MIIC cosepiiennas Kiauentom
KaprouHnas onepanusi mpu3HaHa MOIIEHHUYECKOH;

m) B ciydae oTkaza Kimenra B mpoxokaeHnr bromerpuueckoi HACHTH(OHUKAIMHA TPUH €ro
obcmyxuBaHuu baHkowm;

N) BbISBJICHHS BaHKOM HamMYMs yTpo3bl HEHAUICKAIIETO UCITOIHEHHUS JTF000TO U3 00513aTEeIbCTB
Knuenra mno OOmmM ycnoBusiM  (BKJIIOYAs, HO HE OIPAaHWYMBAsCh OCHAPHBAHHEM
JIEWCTBUTENHHOCTH yCIOBUH OOIINX yCIoBHN);

0) ecyi OJHOM CTOPOHON/YYACTHUKOM ONEPALIMH/CCITIKH UITH 00513aTeNbCTBA MO CHEIKE SIBIACTCS
JIMLO, 3aperMCTPUPOBAHHOE/HAXOMISIIEECs] B CTPaHE CO 3HAYMTEIHHBIMH PHCKaMHM OTMBIBaHUS
JeHer ¥ (MHAHCHPOBAHUS TEppoOpU3Ma, OIPENSNICHHOW MEXIyHapOIHOW OpraHm3anueidl win
MHOCTPaHHBIM TOCYIapCTBOM, JIMOO €CIIM B MCIIOJIHEHHHU 3TOH OIlepaliu/ClIeNIKU y4acTBYET TaKoe
JILIO;

P) eciu B mpoLecce n3y4eHus Oneparyii, coBepiaeMbix KineHToM, eCTh IMOZ03PEHHMS O TOM, 4TO
OHH OCYIIECTBIIIIOTCS B LENAX JICTANN3anny (OTMBIBAHUS) TOXOAO0B, TOJIyYEHHBIX PECTYITHBIM
MyTeM, Wiu (UHAHCHPOBAHMSA Teppopu3Ma M (PUHAHCHPOBAHMS PACIPOCTPAHCHUS OPYXKHUSI
MacCOBOTO YHUYTO)KEHHUS,

g) B ciyyae oTkasa KimeHTa B MpemoCTaBICHUH HEOOXOJMMBIX IS MPOBEACHHS HAIICKAIICH
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40.12.

40.13.

40.14.

40.15.

40.16.

40.17.

40.18.

npoBepku KimeHTa nOKyMeHTOB M mHQOpMaunuu, a Takxke coriacus Ha cOop, oOpaboTky u
nepenady JaHHBIX/IEPCOHANBHBIX JaHHbIX Kimenra B HanoroByro CmyxOy CIHIA (Internal
Revenue Service) B cootBercTBru ¢ TpeboBanusiMu FATCA, B HanoroBele ciyx0b1 Opranusanuii
9KOHOMHUYECKOT0 COTPYAHHYECTBA M Pa3BUTHS B COOTBETCTBHHU C TpeboBanusiMu ODCP, B ToM
quciae MOCPEACTBOM YIOJIHOMOYEHHBIX TIoCyAapcTBeHHbIX opraHoB PK, 3a wuckioueHnem
CllydaeB, KOTJa TaKOE€ 3aKpbITHE HE JOIMYCKAeTCs B COOTBETCTBHM C TPeOOBaHHAMHU
JleficTByIOIEro 3aKOHOAATEIbCTBA,
r) B ciaydyae ecad bBaHK mojaraer, 4To HAapyLIAIOTCS, MOTYT OBITh HAPYLICHBI TPeOOBaHUS
HoroBopa, [lelcTByromero 3akoHOAaTenbcTBa U MHOCTpaHHOIO  3aKOHOJATENbCTBA,
3aTParuBaroONNX JIESATENbHOCTh baHKa, BHYTPEHHUX IPOLENYp W yCIOBHH baHKa, SBISIOMUXCS
MyOIMYHBIMHY, ¥ OaHKA-KOPPECIIOH/IEHTA, a TAK)KE B CIIydae HATWIHMA CAaHKIUI B COOTBETCTBUH C
IOPUCIMKIMEH JI00OH  CTpaHbl, MEXIYyHapOJIHOH  OpraHu3aluM, JACHCTBUE KOTOPBIX
pacnpocTpansiercs Ha bank u Kinenra (B ToM 4ucie, HO He OTpaHUYHBAsACH, CBA3AHHBIX C BUAOM
olepaluy, CO CTpaHOM perucTpanuuu U (WiM) HaxoxjaeHus KimeHTa, a Takxke IUIaTexeH,
MIPOBOIUMBIX B IaHHBIC CTPAHBI MM U3 TaHHBIX CTPaH);
S) m3MeHeHHsT HOpM JleiCTBYIONIEr0 3aKOHOMAATENbCTBA, MHOCTPaHHOTO 3aKOHOAATENHCTBA,
Hacrosmux OOMIUX yCIOBHN, MEXAYHAPOAHBIX JOTOBOPOB, paTuduunupoBaHHbiX PK;
t) B MHBIX CydYasx, KOTOPBIE MOTYT OBITh HCIIOJIB30BAaHBI Ul PeallM3allii IPOTHBOIPABHBIX
JelicTBuil B oTHOIIEeHNH banka u ero KitneHTOB ¢ HaHEceHHEeM yiiepOa UX HHTEepecaMm;
bank BmpaBe TpeboBath oT Kimenta mro0ble  HOKYMEHTBHI/MH(OpManmio, KOTOpHIE IO
HCKITIOUNTEIbHOMY MHEHHIO baHka, Heo0X0quMBbI 1u1st oKa3aHust KimeHTy 6aHKOBCKHX YCIIyT, BKJIFOYAst
0e3 orpaHuueHHUs 3a4HCIICHHUE/CIIMCAHUE JICHET ¥ BHECCHUE/CHITHE HATMYHBIX JieHer Ha/co Cueta (-oB)/
Cuera ruaTe)xHoit kaprouku. Ha BpeMsi H3y4eHus IpeoCTaBIeHHBIX JOKyMEHTOB/MHpopManun bank
BIIpaBe He MPOBOAUTH omneparuu Kimenra. baHk BipaBe moTpe6oBaTh JIMUHOTO MpHUCYTCTBUsI KitnenTta
B oT/eNieHnU baHKka ¢ 1elbio poBeeHns BepuHKaluy U OIpoca 0 MPOBEICHHBIM MOJI03PUTEILHBIM
orepalusaM, eciu JaHHOe TpeboBaHHe 000CHOBAHO 3aKOHOIATeNbCcTBOM PecryOnmku Kazaxcran nnm
BHYTPEHHUMH JOKyMeHTaMu banka.
B ciyuae ecnu 3arpeboBaHHbIe BaHKOM TOKyMEHTBI/MHGOpPMaIHs He ObUIM NPEIOCTABICHBI WK HE
YZIOBIIETBOPSIOT baHK 10 JII00BIM PUYMHAM, H/WIIN TpeOOBaHUE 110 JIMYHOMY NpHUcyTcTBHS Kinenra B
otnenennn banka He coOmoneHo, To baHk BIpaBe oTKa3aTh B MPEAOCTABICHUN OAHKOBCKUX YCIyT
Knuenty, 4bn npaBa B ocieayIoIeM HoIb30BaThCs CYETOM Oy IyT BOCCTaHOBIICHBI C coriacust banka;
KnueHT ocBeoMIIEH M COTJIaceH, 4YTO B COOTBETCTBUM C JIGHCTBYIONIMM 3aKOHOJATEIHCTBOM,
PETYJIMPYIONMM IPOTHBOACHCTBUE JIeTadu3aliy (OTMBIBAHHIO) JI0XOOB, MOTYYEHHBIX IPECTYITHBIM
myTeM, 1 (pUHAHCHUPOBAaHHIO TeppopHu3Ma, baHK BIpaBe OTKa3aTh B NMPOBEICHUN WM NPHOCTAaHOBHUTH
npoBejaeHue 1r000i onepanuu mo Cuety/Cuery miarexHoil kaptouku Kiuenra. I[Ipu 3TOM OTKa3 ot
BhINOJIHEHHs1 onepaiuu 1o Cyery/ Cuery miatexxHoit kapToukn KimeHTa, a Takke NpUOCTaHOBJICHHE
olepanyy B COOTBETCTBHH C JIeHCTBYIOIIMM 3aKOHONATEILCTBOM HE SIBIAIOTCS OCHOBAHUSAMH IS
IPaXIaHCKO-IIPABOBOM OTBETCTBEHHOCTUM baHka 3a HapylleHME YCIOBUM COOTBETCTBYIOILHX
3asiBIICHUH (00s13aTeIbCTB);
Ha ocuoBanuu OO0mux ycinoBuii baHk BpaBe MPHOCTaHOBUTH pacxoHbie onepaimu no Cuery/Cuety
TUIATEKHOW KapTOYKH C IOCIeayIomuM 3akpbiTHeM Cuera/ CueTa IulaTeXHOW KapTOYKH, eciad baHk
MOJyYHJI JOJDKHBIM 00pa3oM 3aBEpPEHHYIO KOIHMIO JOKYMEHTA, MOATBEpKIatonero (pakr 6e3BeCTHOrO
OTCYTCTBUSI/cMepTH/00bsiBIIeHNsT yMepiunM Kinenra.
Berinaua nener co cyera/ Cuera IiaTe)xHOH KapTOUKH yMmepuiero/ o0bsBiIeHHOro ymepiunm Kimenra
MPOU3BOJUTCS HACIEAHUKAM/MHBIM JIMIAM, YIIOJTHOMOYEHHBIM B COOTBETCTBHM C JlelcTByrommm
3aKOHOJIaTETILCTBOM 3a BBIUETOM KoMuccuii banka cormacHo Tapudam banka B cpokn 1 Ha OCHOBaHHI
JIOKYMEHTOB, yCTAHOBJICHHBIX J[eHCTBYIOIIMM 3aKOHOJATENECTBOM M BHYTPEHHHMH JTOKYMEHTaMHU
banka.
Bank Brpase 6mokupoBath AeHbru Ha Cuere/ Cuere muatexHoi kapTouku KnneHTa (IpHOCTaHOBHUTH
pacxXoJHBIE OIEpaliy) MPHW HAIMYHK JFOOBIX HEHWCIOIHEHHBIX O0S3aTENbCTB, BO3HUKIIMX TIO
JIOrOBOpaM, 3aKiIr04eHHbIM Mexay bankom u Kiuentom.
B nopsnxe, npexycMoTpeHHOM HacTosimuMu O0mumu ycinoBusMu, KineHt o0si3aH:
1) npenocraButh BaHKy Bce HEOOXOAMMBIC JOKYMEHTHI AJIsl 3aKIHOYEHHs NOroBopa OaHKOBCKOTO
00CITyXKMBaHMs1/ TOTyYEHHN OAHKOBCKUX INPOIYKTOB/ YCIIyT/ TPOBEAECHUN OIEpalMid OrperessieMble
JlelicTByOIUM 3aKOHOJATEIHCTBOM U BHYTPEHHUMHU JOKyMeHTaMu baHka;
2) mpemoCTaBIATh bBaHKy CBeleHHST W JOKYMEHTBl HEOOXOAWMBIC [UIsi HCHOJNHEHHs bankom
00s13aHHOCTEH, IPEeAyCMOTPEHHBIX JleHCTBYIOIIMM 3aKOHOAATENIbLCTBOM, BKIIIOYAsi CBEACHHS O
OeHeUIMApHBIX COOCTBEHHUKAX, IOKYMEHTBI, IOJTBEP)KIAIONIHE OOOCHOBAHHOCTH IPOBEICHHUS
IUIaTeXa W OCYIIECTBICHHUS BAJIIOTHBIX oOmepanuil (KOMWM JOTOBOPOB W/WINM KOHTPAKTOB H/WIN
COTJIAIICHUH W T.I. COOTBETCTBYIOLIWE MHUCHMEHHBIC IMOSCHEHUS), MO HMCTOYHHKY MPOHUCXOKACHHA
JICHET, LIEJIEBOMY UX HCIOJIb30BAHUIO;
3) cobmrogate B HOJHOM 0ObeMe TpeOoBaHMS JIEHCTBYIOIIEr0 3aKOHOAATENBCTBA, B TOM YHCIIE
BIIOTHOE 3aKOHO/ATEIbCTBO U 3aKOHOJATEILCTBO O NMPOTHUBOJCHCTBHY JIerann3ayuu (OTMBIBAHHIO)
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40.109.

40.20.

JIOXO/IOB, IOJYYEHHBIX MNPECTYNHBIM IIyTeM, ¥ (MHAHCUPOBAHUIO TEPPOPH3MA, MEXIyHapOJHbIE
9KOHOMHUYECKHE CAHKIMY TPH MOJTy4YeHUH OaHKOBCKHUX MPOIYKTOB/ yCIyT/ IPOBEACHUH ONepaluii;

4) mpeACTaBNATH W/WIK 00ECIEYUTh MPEAOCTABICHUE MO MepBOMY TpeboBaHuio bBaHka B CpOKH,
yCTaHOBIICHHbIE baHKOM, I 00bIe JOKyMEHTHI W HMH(GOpPMALMIO, BKIIOYAas MO HCTOYHUKY
MPOMCXOXKAEHUS JIGHer, IeJIeBOMYy HX HCIOJB30BaHMIO, 3alpalliBaeMble MM Ui Lenei
OCYIIIECTBIICHHS] BAJIFOTHOTO KOHTPOJIS, COOMIOAeHNS TpeOoBaHmiA JlefiCTBYONMIEro 3aKOHOIaTENbCTBA,
B TOM 4YHCJIE O MPOTHUBOACHCTBUY JIETalH3alii (OTMBIBAHMIO) JOXOJOB, HOJyYEHHBIX IPECTYIHBIM
MyTeM, 1 (UHAHCHPOBAHHIO TEPPOPHU3MA, BHIIIOIHEHUS TPEOOBAHNI MEKTyHAPOIHBIX S3KOHOMHIECKUX
CaHKIIHA, a TaKKe IS COOTFOIEHNS BCeX TPeOOBaHUHI HEOOXOMMEIX Mpolieyp "3Haii cBoero KireHTa"
(«(Know Your Clienty) mwnmm npoumx MomoOHBIX TPOLEAYp, CYIIECTBYIOIINX B baHke w/wmn
YCTaHOBIICHHBIX JIeHCTBYIOIINM 3aKOHOAATEIBCTBOM, OCYIIECTBICHHUS cOOpa, 00pabOTKM U Mepeaadn
JIaHHBIX/ IepCOHANBHBIX NaHHBIX KirenTta B Hanmorosyto Cinyx0y CIIA (Internal Revenue Service) B
cootBeTcTBHM ¢ TpeboBanmsimu FATCA, B HanoroBble ciyx0bl OpraHuzanuii 5KOHOMHYECKOTO
COTPYIHMYECTBA U PA3BUTHS B COOTBETCTBHU c TpeOoBaHusMH ODCP, B TOM uucie, mocpencTBoM
YIOJIHOMOYEHHBIX TrocyaapcTBeHHbIX opraHoB PK. HempenocraBnenne KimeHtom 3amporieHHON
baHkoM JIokyMeHTalu 1 HHPOPMAIMU MOXKET ObITh OCHOBAHUEM JUISI IPUOCTAHOBJICHHS JINOO OTKa3a
baHKOM OT OKa3aHMs IUIATESIKHBIX YCIYT M/WIM OCHOBaHUEM Ul OJHOCTOPOHHEro oTKasa baHkom ot
JIOTOBOpa OaHKOBCKOTO OOCTy)XMBaHUS B MOPSIKE, NPEAyCMOTPEHHOM Hactosmumu OOmmmu
YCIIOBUSIMH;

5) mo TpeboBanmto banka mpencraBnsaTe B baHK OOOCHOBBIBAIOIIME M HHBIC HEOOXOIMMBIC IS
MPOBEICHUS ONIEpalluy JOKYMEHTHI U CBEJICHUS B COOTBETCTBHUH C [leHCTBYIOIINM 3aKOHOAATEIHCTBOM
6) mpemoctaBuTh baHKy cornmacMe Ha IpoBeleHHE buoMeTpHueckoil HMICHTHOHUKAMU IPU
oOcnyxuBannu KiueHra,

7) He MPOBOJHTH 3aMPEIICHHBIC IEPEBO/IBI/ OTIEPAIIMH MO 3aIPEIICHHBIM BUIAM JCATEIFHOCTH, B TOM
quciie ¢ UUPPOBBIMU aKTHBaMH, 3a MCKIIOUCHHEM TpeOOBaHMM, MpeTyCMOTPEHHBIX JleicTByIOmnM
3aKOHOJIaTEeIILCTBOM, NPH YCIIOBHHU IIPECTaBICHUs B baHK MOATBEp K AAIOUIETO akeTa JOKYMEHTOB, B
TOM 4YHCIE€ O HaJIMYMM 3aKIIOUEHHOTO [OroBOpa C KOMIIAHMEH, HMEIoIed pas3pelleHHe Ha
OCYILIECTBIICHHE AeATeNbHOCTH Ha Tepputopuu PK.

[pw 3axitoueHNHN, NCTIOTHEHNH, U3MEHEHNH 1 PAaCTOP’KEHHUH JI0TOBOpa OaHKOBCKOTO OOCITYKHBaHHS B
pamkax Hactosmux OOmux ycnosuit CTOpOHBI MPUHUMAIOT Ha ce0st 0053aTeNbCTBO HE OCYIIECTBIISAT
JIEWCTBHH, IPSIMO MJIM KOCBEHHO KBATM(HUIMPYEMBIX IPUMEHUMBIM 3aKOHOJIATEIECTBOM PecnyOnuku
Kazaxcran Kak  KOppYNIMOHHBIE:  J1a4ya/IOJIydeHHE  B3SATKH/HE3aKOHHOE  BO3HArpaxkJIeHue,
KOMMEpPYECKHH MOAKYI, 3J0YyINOTpeOJIeHHE ODKHOCTHBIM IIOJIOXKEHHEM, a Takxke AeHCTBUH,
HapyIIalmux TpeOoBaHus 3aKkoHoAaTenbcTBa Pecybnukn KazaxcTaH, MeXIyHapOAHBIX HOPM IIpaBa
U MEXIyHapoIHbIX JoroBopoB PecrnyOmuku KaszaxcraH o mNpOTHBOJCHCTBHMH JIeraiu3aluu
(OTMBIBaHHMIO) [IOXOJOB, IIOJMYYEHHBIX MPECTYHNHBIM IIyTeM M (UHAHCHPOBAHHIO TeppopU3Ma
(ITO/®T), n nHbIe KOPPYNIMOHHBIE HAPYIIEHHUS — KaK B OTHOIIEHHWH Mexay CTOpoHamH, Tak U B
OTHOIICHHUAX C TPETBUMH JIMI[AMH U TOCYJapCTBEHHBIMH opraHamu PK (manee — xoppymnunoHHBIE
JehcTBus). Yka3zaHHble TpeOoBaHus, CTOpPOHBI OOS3YIOTCS JOBECTH JO CBEJCHHS CBOMX
apGUIMpPOBaHHBIX (B3aMMOCBS3aHHBIX) JIMI, PAaOOTHUKOB, YINOJHOMOYEHHBIX IpEACTaBUTENCH u
MOCPEIHUKOB.

Croposnsl B pamkax OOmux ycioBuii 00s3yroTcst:

1) ocymiecTBIsATh CBOIO JEATENBHOCTH I10 INPHHIMITY aOCONIOTHOTO HENpUsTHA JHOOBIX (opM
MOUIEHHUYECTBA, IPUHINIY HYJIEBOH TEPIMMOCTH K KOPPYNIMH U NPUHUMATh Ha ce0sl COLMAIBHYIO
OTBETCTBEHHOCTb 3a UX pealln3alHuIo;

2) 3HaTh W cobmomate TpeboBanms 3akoHa Pecmy6mukm Kazaxcran «O mnpoTuBojeicTBUH
KOPPYIIHY;

3) He OCYIIECTBIIATH KOMMEPUECKHUI TIOAKYII JODKHOCTHBIX JIUI], TIPEICTABUTENEH, pAOOTHHUKOB IPyTOit
CropoHs! nin ux apGUINPOBAHHBIX JINI;

4) oxkaspBath cojneiictBue apyroir CTopoHe TO BompocaM MNPOQIIAKTHKH W TNPEITyNpeKICHUS
KOpPYMILHHA 1 MOLIEHHUYIECTBA;

5) coobmath 000 Beex akrax COBEPIICHHS] KOPPYIIIMOHHBIX JCHCTBUIT N/WITM HAMEPEHUs COBEPIIUTh
TaKue AEHCTBHUS, a TAKXKE B CIydasx, €CIIM CTAHET M3BECTHO O MOJOOHBIX CIIydasx, B TOM YHCIE 110
anekTpoHHOit noute banka Compliance@freedombank.kz.

CTATbBSA 41. OTBETCTBEHHOCTDB CTOPOH. UCKJIKOYEHUE OTBETCTBEHHOCTH

41.1 Kaxnas u3 CTOpOH HECET OTBETCTBCHHOCTH Tiepea npyroit CTOpOHOI 3a HApYIICHUE B3ATHIX Ha ceOs
00s13aTenbCTB 1Mo HacTosAmuM OOIIUM YCIOBHSIM B COOTBETCTBHU C JIeHCTBYIONMM 3aKOHOIATEILCTBOM
Y YKa3aHHBIMH JOKYMEHTaMH.

41.2.CTOpOHBI HECYT OTBETCTBEHHOCTbH JPYI HEpe] APYroM TOJbKO 32 YMBIIUICHHOEC HEHCIIONHEHUE WIIN
HeHa/JIeXkKallee MCIONHeHUE 00s13aTenbeTB Mo HacTosuM OOIUM ycioBusiM. B ciiydae HapyuieHus
00s13aTenbCTB 10 HacTosmuM OO0muM ycnoBusiM CTOPOHBI HECYT OTBETCTBEHHOCTH TOJBLKO B pazMepe
peanpHOro yiiepoa.
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41.3.KyneHT HeceT OTBETCTBEHHOCTh 32 3aKOHHOCTBH 3aK/IIOYEHHBIX UM CJIENIOK, 332 3aKOHHOCTb ILIaTeXa U
HaJyIexalee opopMIICHHE IIIATEKHBIX TOKYMEHTOB, a TAKXKe 32 NOHECEHHbIe baHKOM yOBITKH B CBSI3H C
UCIIOJIHEHHEM MOCJIEIHHM OIIMOOYHOTO IUIATEKHOTO IMOpYUYeHHs B MpefesaX CyMMBI OIIHMOOYHOTO
TUIATEKHOTO TIOPYUYeHUs B cilyyae HapylieHus: Kiimentom Hacrosimx OOMMX yCIOBHM.

41.4. baHk HeceT OTBETCTBEHHOCTH Iepes; KimeHToM 3a HeHajsexkallee UCIoHeHne yka3anuii Knnenra mo
IUIATeXy WIN TIEpeBOAY [JCHET B pa3Mepe M TOpSAAKE, YCTAaHOBICHHOM JIeHCTBYIOIINM
3aKOHOZATEIbCTBOM.

41.5.CTOpoHBI HE HECYT OTBETCTBCHHOCTH 3a CIIydaW HEHCIIOJIHEHWS WM HEHAIJIC)KAIIETO HCIOTHEHHS
00s13aTeNbCTB M0 HacToAMM OOLIMM yCIOBHUSM, €CJIN TaKHE CIy4aH SBHIUCEH CIECICTBUEM HACTYIUICHUS
00CTOATENTECTB HENPEOJONMMON cuibl, yka3aHHBIX B myHKTe 20.1. Cratsm 20 Hactosmux OOmmx
YCIIOBUH.

41.6.B nensx 3amuThl oT HecankmoHnpoBaHHbIX miatesxeit no Cuery/Cuery minarexHoi kaprouky Kimenra
Bank ocymecTBiseT cinenyronue qeiicTBUs (HO HE OrpaHUYUBAsICh):

1) mpu OCyIIeCTBICHUH OMepaniii HA OCHOBAaHHH OPUTMHAJIOB IUIATSKHBIX TOKYMEHTOB Ha OyMaKHOM
HocuTene BaHK OCyIIecTBIIIeT BM3YyalbHYIO CBEpKY MOANHCEH YIOIHOMOYEHHBIX JIUII W Ie4aTu
KnuenTa, Ha IuIaTeKHOM TOKyMEHTE ¢ 00pa3IoM MoIKcel 1 OTTHCKA IleyaTH, UMeromuMcs B banke, mmo
(u3MyeCKUM JTHLAM - ¢ 00pa3OM MOJIKCH Ha JIOKYMEHTE, YI0CTOBEPSIOIIEM JJMYHOCTD;

2) TpH OCYLICCTBICHUM OIlCPAlldii Ha OCHOBAHMH SJICKTPOHHBIX IUIATE)KHBIX AOKyMeHTOB KimneHTa
3ammTa OT HecaHKIMOHMPOBAaHHBIX IUIATEXEH OCYHIECTBISAECTCS B MOPSIKE, INPELyCMOTPEHHOM
COOTBETCTBYIOIINMH yCIOBHUSIMU.

41.7 KiueHT HeceT OTBETCTBEHHOCTD:

1) 3a Henamnexaiee mojp3oBaHHe KapTOukod W/WIM HEUCIOJHEHWE, HEHaJUIeKaliee HCIONHEHHUE
OO01mux ycinoBuid B MOJHOM 00beMe MPUUIMHEHHOTro baHKy W/WiiK TpeThUM JIMlaM yiiepoa;

2) 3a HEUCNOJHEHHWEC WM HeHajuexainee ucnonHenue Jlepxkarenem momonHuTeabHONH KapTtoukn
TpeboBaHWiI 1O ucnonb3oBaHui0 Kaprtouek u Hacrosimux OOMMX YCIOBHH B IOJHOM OOBeMe
npuunHeHHoro baHky ymep6a;

3) 3a yObITKH, MOHECEHHBIC BaHKOM W/WJIM TPETHUMH JIUIIAMH B Pe3yJIbTaTe HECAHKIMOHHPOBAHHOTO
HCIIONIB30BaHUS TPEThUMHU Jiuiiamu Kaptouku/ MOOHIBHOTO MPHIOKEHHUS, KOTOPBIC ObLIH MPUYHHEHBI
o ysemomuteHus Jlepxkarenem Kaprouknm w/mmm [epxarenem momomHuTenpHON Kaproukm banka o
takre yrepu/kpaxku Kaproukw/Jlormna/[IMH-koma/Ilapons/ Ilapons 3D Secure/SMS-cooOrmieHus c
MapoJeM WM OJHOPa30BBIM KOJIOM, WJIM HCIIOJIb30BAHUS THX IAHHBIX HEYIOJHOMOYEHHBIM JIUIIOM U
omoxuposanus Kaproukn bankom;

4) 3a HEBO3BpAT/HECBOCBPEMEHHBIH BO3BpaT B baHK meHer, ommOO4YHO 3a4MClieHHBbIX Ha Cuer
TUIATEXKHOW KapTOYKH - B pa3Mepe HEeBO3BPAIIEHHOH/HECBOCBPEMEHHO BO3BPAIIEHHOW CYyMMBI;

5) 3a Bce Kaprounble omnepanuu, B TOM YHCJIE€ MPOM3BEJAEHHBIE C HCIOJIb30BAHHEM PEKBU3UTOB
Kaproukw, Juis omiatel ToBapoB W/mwin yciuyr B CeTH MHTEPHET, IyTeM MOYTOBBIX M/WIIN Telle()OHHBIX
3aKa30B, a Takke B MOOMIBHOM NPUIIOKEHUH.

41.8.baHK He HEceT OTBETCTBEHHOCTH!

1) B caydae eciu BaJIOTHbIE OTPaHWYCHUs CTpaHbl npebbiBanus [epxarens Kaproukw, a Tarke
YCTAHOBJICHHBIE JIMMUTBI/OTPAHUYEHUSI HA CyMMBI MOJYYEHHsI HAIWYHBIX JieHer B baHkoMaTax WM B
[IBH moryT B KakoH-IM0O0 CTENCHH 3aTPOHYTh HHTepech Jepxkarens Kaproukwy;

2) 3aToBap, npuobperennslii mo Kaprouke, a 3aTem Bo3Bpaiienubiit [ITC, Bank Bo3amenaeT CTOMMOCTb
TOBapa TOJHKO B OE3HAJMYHOM IOPAAKE IyTEM 3auuciieHus: AeHer Ha CYeT IUIaTeXKHOM KapTOYKH
KnuenTa Ha ocHOBaHMM KpeMTOBOH oneparun, opopmiennoit [1TC;

3) B cmyuyae ecnu pekBusutbl Kaproukw/ CVV/CVC-kon/IIMH-koxa/Jlorun/Ilaposs/Ilapons 3D
Secure/SMS-coobiieHre ¢ mapoieM HWIM  OJHOPa30BBIM  KOJOM CTalll H3BECTHBI TPETHUM
JUIaM//TIpeOCTaBIeHUsT JfocTynma B MoOwIbHOE TPHWIOXKEHWE TPEeThUM JIMIaM [0  BHHE
Kimenta/Jlepxkarens Kaprouku;

4) 3a HEBO3MOXHOCTBH OCYyIIeCTBICHUsT KapTouHO# omepanuy BCISICTBHE OTCYTCTBHUS CBSI3H MEXIY
MIIC u IITC/TIBH, BcneacTBue 4ero 3ampoc Ha coBeplieHrne KapTodHo# omeparuy He MOCTyHaeT B
bank;

5) 3a HOCIEACTBUS HECBOEBPEMEHHOT O OJI0KNpOBaHNUS Hepxarenem Kaprouku
yTepsHHOI/yKpaneHHoit Kaprouku, a Takke NpH HECAaHKIMOHHMPOBAHHOM  HCIIOJIB30BAaHHH
Kaproukn/HecankunonupopaHHoM nocryne k Cuery/Cuery mnatexxHoi kaptoukn/ MoOUIbHOMY
NPWIOKEHUIO TPETHUMH JIMLAMH;

6) 3a HeBO3MOXXHOCTH coBepiieHus Kaprounoil omepauun no CueTy MIATE)KHOW KaPTOYKH B Clydae
HaJIOXKEHUsI apecTa Ha JEHbI'H JIMOO NMPHOCTaHOBJICHHs orepanuii o CueTy IUIaTeXHOW KapTOYKH Ha
OCHOBaHHH aKTOB YIOJTHOMOUYCHHBIX OPTaHOB U JAOJDKHOCTHBIX JIUII, MPEABSIBICHHBIX B COOTBETCTBHU C
JleHCTBYONMM 3aKOHOAATENBCTBOM, a TAK)KE B CIydasX MPHOCTAHOBJICHHS PACXOAHBIX OIlepanuii mpu
MOCTaHOBKE IIIATEKHBIX JOKYMEHTOB, HE TPEOYIOIIUX AKIENTa, B KAPTOTEKY, [0 TOJHOTO IOTAIICHUS]
00513aTEILCTB 110 HUM;

7) 3a ymep6, npuunHennsii Jepxkateno Kaprouku B cBs3u ¢ nepemaded Jepxarenem Kaprouku
TperbuM Jsnnam pekBusutoB Kaprouku/ CVV/CVC-kona/TIMH-kona/Jloruna/Ilapons/Iapons 3D
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Secure/ SMS-coobiieHust ¢ mapojieM MM OJHOPA30BBIM KOJOM/ TMPEJOCTABIEHHEM JIOCTyNa B
Mo6uibHOE IPUIIOKEHHE TPETHUM JINLAM,;

8) 3acoOoii pyukumonuposanus MIIC, 31eKTPOHHBIX YCTPOUCTB, BAHKOMATOB HaJl KOTOPHIMU HE HMEET
MPSIMOTO KOHTPOJIS;

9) Ilo KaprounbiM omepaiusM, B TOM YHCIE MPOU3BCACHHBIM C HCIONB30BAHUEM PEKBH3UTOB
KapTOYKH, JJIS OIUIATHI TOBApOB /M YCIIyT uepe3 CeTh HHTEPHET, ITyTeM HOYTOBBIX U/HIH TeJIe(OHHBIX
3aKa30B, a TaKkke B MOOMIBHOM NPHIOKEHUH B CIIydae YCIEIIHOTO BXo4a B MoOWIBHOE MIPHUIIOKEHHUE C
ucnons3oBanueM Jlornna/Ilapons/IIMH-kona Jdepxarens Kaproukw/KnuenTa;

10) B cmyuae ecnu mHbOpMAnus (TEKCTOBBIE COOOINCHUS 0 OAHKOBCKHX OINEpANHsX, IBHXKCHHAX IO
Cuery/CueTy maTexHOH KapTOYKH, IIpodee), TIONTyUYeHHAs WIH OTIIPaBICHHAS ¢ HOMEpa MOOMIEHOTO
TeneoHa, YKa3aHHOTO B 3asBJICHUH, B pe3ynbTare (HO HE OTpaHHMIUBASICH) KPaXu/yTepu MOOMIBHOTO
tenedona/Jlornna/llaposs, MOIIEHHHMYECTBA M JPYTUX JCHCTBUH, CTaHET H3BECTHA pabOTHHKaM
TEJICKOMMYHHUKALIIOHHOM CBSI3M U MHBIM TPETHHM JIULIAM;

11) 3a BO3MOXXHOE pAa3INAIlICHHE CBEIACHHH, COCTaBILSIIOIINX OAHKOBCKYIO TaifHy, TPETBHM JIHIAM,
MOIIICHHHUYCCTBA u Apyrue [[eﬁCTBHSI B ClIydyasax yTepI/I/XI/IL[IeHI/ISI MO6I/IJ'H)HOFO
tenepona/Jloruna/Ilaposs, Mo HOMEPY KOTOPOTO MPEAOCTABISIIOTCA yciayrd SMS-unpopmupoBanus/
push-yBenomiieHns: (BCIUIBIBAIOIINE COOOIICHMSI Ha JKpaHe MOOHMJIBHOTO TejieoHa) MO OIepalysM,
MPOBEACHHBIM B MOOMIIBHOM IIPUIJIOKCHNH, 10 MOMEHTa OJIOKMPOBAHUS YCIIYTH;

12) Ilo cmopaM u pa3HOTJIacHsAM, BO3HUKalOIUM Mexnay epxartenem Kaprouknm n Omepatopom
COTOBOW CBSI3M BO BCEX CIlydasX, KOTJa CIOpHl M pasHomiacus mo yciayre SMS-urdopmupoBanus
BO3HHUKAIOT He 1o BUHE baHka,

13) 3a momosnHuTeNnbHBIE pacxoabl/yobITku Kitnenta/[leprxarens KapTouky, cBsi3aHHbBIE ¢ KOHBEpTALMCH
BaJIIOTHI orepaiuit/ KapTouHbIx oneparuii B pe3ysbtare oopasosasiierocs OepapadTa mo Cuery/Cuery
IUIATEKHOU KapTOUKH;

14) KiueHT Wi KOHTPAareHT MPUHUMAET Ha cebs PUCKH M BCE MOCICACTBHS (B TOM YHCIE YOBITKH U
VIOYIIEHHYI0 BBITOZy), KOTOpble MOTYT BO3HHKHYTb B CBSI3H C OTpPaHHYEHUSAMH M 3alpeTaMmi,
YCTaHOBJICHHBIMU:

a) rocymapcTBeHHbIMU opraHamMu PK, BaHkom, ero GaHKaMH-KOPPECIOHAEHTAMH, MOCTABIIMKAMH
3NIEKTPOHHBIX YCIIYT, MEKOAHKOBCKUMH CHCTEMaMH IIE€PEBOJIOB JICHET, MHBIMHU IUIATECKHBIMU
CHCTEMaMH M CHCTEMaMH JJIEKTPOHHBIX JICHET, UX OIepaTopaMi, WHBIMHU JIMIAMH, Yb€ yJacTHe
HEoOX0ANMO JUTs TIPOBEICHHS OTIepalNy;

b) MHocTpaHHBIM 3aKOHOJATENLCTBOM, 3aTPAarMBAOIIUM JAEATENbHOCTh baHka, Korga Ha
TEPPUTOPUHU HHOCTPAHHBIX TOCYAAPCTB PACIONIOKEH HIIH BPEMEHHO HaXOAHUTCS JIF000H YIacTHHK,
0aHK-y4acTHHKa Ollepanny, MpoBoauMoi bankom (wmm npu ero ydactum) u ero Knmenrom nim
KOHTPareHTOM;

C) CaHKIMAMH B COOTBETCTBHH C FOPUCIUKIHEH Tr000# CTpaHbl, MEXIyHAPOIHONH OPraHU3aIliH,
JIeWCTBHE KOTOPBIX pacrpocrpansercs Ha bank, KireHTa win KOHTpareHTa u ero oneparuu (B
TOM YHCJIC, HO HEC OI'paHUYMBasACh, CBA3aHHBIX C BUJAOM oOIll€paluu, CO CTpaHOﬁ perucrtpanyu u
(I/IJ'II/I) HaXO0XICHHUA Knnenra wim KOHTparéura U €ro JOJDKHOCTHBIX JIMI], aKIIMOHCPOB WIIHU
YYaCTHHKOB, OeHepHIIMapHbIX COOCTBEHHUKOB, TOYEPHUX M aCCOLMMPOBAHHBIX OpPraHM3alyi, a
TaKOKe IUIATEeKeH, MPOBOAMMBIX B JIAHHBIC CTPAHbI WM JAHHBIM JIMIAM WM U3 JaHHBIX CTPaH WIN
OT JIaHHBIX JIUI] WIIM Yepe3 IaHHBIX JIMI), TpoBoAuMble baHkoM mim nocpenctsoMm banka, a Taxke
yepe3 kaHalbl banka.

15) 3a pucku M mociencTBUs (B TOM 4YHCIE 3a YOBITKH M YIYLICHHYIO BBIFOIY), KOTOpPBIE MOTYT
BO3HUKHYTb B CBSI3M C OTPaHUUCHUSIMHU 1 3aIIPETaMH, YKa3aHHBIMH B NII. 14) HacTosmero nmyHkTa. /lanHoe
YCIIOBHE TaK)Ke PACHpOCTPAHSETCS Ha CIydau, CBSI3aHHBbIE C IPOBEPKOW IIaTexa/mepeBojsa OaHKOM-
KOPPECIIOHACHTOM WA C ICATCIbHOCTHIO (l)I/IHaHCOBI)IX (I/IHBCCTI/IHI/IOHHBIX) nmupaMuna, pacCiI€a10BaHUAMU
WIA HWHBIMA MCPOIPUATUAMHU B YacCTH onepaum‘/i, MMPOBOAMMBIMHA  BBIIICYKA3aHHBIMU JIMHAMU U
TOCYAapCTBEHHBIMHU OpraHaMu HWHOCTPAHHBIX TOCyAapCTB, a TaKXE Ha IICHH, H_ITpa(pBI, HUHBIC
TMMOCJICICTBUSA, BBI3BAHHBIC TaHHBIMHU MEPOIIPUATHAMU.

16) 3a O0TKa3 OT BCTYIUICHUS B JICJIOBBIC OTHOIICHHUS, IPEKPAIIICHHE Or0BOPa, OTKAa3 OT MPOBEICHHUS, a
TaKOKe MPHOCTAHOBIICHHMS JIIOOBIX ONEpaliii B COOTBETCTBHY C HACTOSIIEH cTaThel OOIMMX yCIOBHH.

CTATbSA 42. YPEI'YJIMPOBAHUME CIIOPOB

42.1. KnueHT 00s3aH He3aMELIUTEIILHO POBEPSTH BCI0 MHPOPMALIMIO, OJTy4eHHYI0 oT baHka, BTOM uucie
yKa3aHHyI0 B YBenomieHusx. Kpome Toro, KinueHt 00s3aH mpoBepsTh NPaBHIBHOCTh HCHOJHEHHUS
bankom mnopydenuii Kimenra. B ciywae, ecnmu KimeHtT oOHapyXuT Kakue-nuOO HETOYHOCTH,
HEKOPPEKTHOE /TN HEMOJIHOE MCIOJIHEHNE, HAINYHE HECAaHKIIMOHUPOBAHHBIX OMNEpAIliii, OH TOJDKEH
HEMEUIEHHO yBEeIOMUTE 00 3ToM baHk ycTHO 1o TenedoHy, a 3aTeM U B MIMCBMEHHOH (popmMe B TeueHME
1 (omHOTO) pabovero JHS O AHS OOHAPYKEHHS KaKUX-ITHO0 HETOUYHOCTEH, HEKOPPEKTHBIX TaHHBIX W/HAITH
HETIOJTHOTO WCTIOTHEHUS, HAINYHS HECAaHKIIMOHUPOBAHHBIX OIIEpaIlii.

42.2.TTo Bcem cmopam KimmeHT oOparmaercss ¢ MACBMEHHBIM 3alpocoM B BaHk. BaHK, B 3aBUCHMOCTH OT
CYILECTBA CIIOpa, CAMOCTOSITENILHO OMPEACIACT CPOK €ro PacCMOTPEHH s, HO He Oonee 15 (msITHAALATH)
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KaJICH/IapHBIX JTHEW cO THs ero noctyiuieHns B baHk (co aHs peructpaunu B baHke) B COOTBETCTBUH C
BHYTPEHHUMH JOKyMeHTaMu baHka. B oOTHenbHBIX cilyyasx, NpeaycMOTPEHHBIX JleHcTByIOIUM
3aKOHO/IATEIbCTBOM, CPOKHM PACCMOTPEHUS 3alpoca MOTYT OBITh HPOJUICHBI, NMPH 3TOM baHK moirKeH
yBeIOMUTH KilHeHTa 0 TaKOM ITPOJUIEHHH.

42.3.B cny4yae mnpu3HaHus npereH3un KimeHta o00OCHOBaHHON bBaHK IPOM3BOAWT KOPPEKTUPOBKY
NPOU3BEIAEHHON OIEpalliiy, a TaKXKe MHbIC HEOOXOAUMBIC ASHCTBUS Ul YPETyJIMPOBaHMS BO3ZHHKILCH
CHUTYaLlUH;

42.4.B cny4ae npu3HaHUs npeteH3nu Kimenra Heo6ocHoBaHHO# KimenT Bo3memaeT banky Bce BO3MOKHBIE
pacxofpl, CBSI3aHHBIE C PACCMOTPEHUEM IPEIbSBICHHON NpeTeH3ud. baHK BIpaBe Ha OCHOBaHUH
Hactosamux OOmux ycimoBuid W 0e3 Kakoro-nubo JOTONHHTENBHOrO corjacusi KimeHta cHATH co
Cuera/Cuera mIaTe:KHOW KapTOUYKH CYMMY ITOHECEHHBIX PacXOIOB.

CTATbA 43. KPUCAUKIUSA. IPUMEHUMOE IIPABO
43.1. B oTHOUIEHUH JIt0O0T0 cueTa HacTosmue OOLMe YCIOBUS PErYIUPYIOTCS M TPAKTYIOTCSl B COOTBETCTBHU
¢ JIeHCTBYIOIIUM 3aKOHOAATEIbCTBOM.
43.2.B otHomieHnu Jroboro cuera cyasl PK 00nafaloT MCKIIOYUTENBEHON IOPUCIUKINEH TIPH pa3perieHn
JrOOBIX CHIOPOB, BOSHUKAIOLIMX U3 WK B CBs3U ¢ HacTosmumu O6mumu yenosusimu. U Kinent, n bank
OKOHYATENIBHO MPU3HAIOT IOPUCIMKIHIO TAKHX CYJIOB.

CTATDBA 44. BAKJTIOYUTEJBHBIE TOJIOKEHHUA

44.1. Hacrosmue O0mue ycioBus, 3asBicHHe/3asBICHAE Ha OTKPHITHE cdeta baHka 3aMeHsIOT co0oi Bce
TpeIbIAyIIAe THCHMEHHBIE WIH YCTHBIC COTJIAICHHUS W JIOTOBOPEHHOCTH, HWMEBIIHECS MEXKIY
Croponamu. baHk BrpaBe M3MEHSTH ycioBHs AedcTByrommx OO6mux ycioBuil U Tapudos banka c
yBenomsieHneM KimeHta B mopsiike, NMpeayCMOTPEHHOM HacTosiuMu OOIMUMH yCIOBUSIMH, KpOMeE
YCIIOBUH, U3MEHEHUS B KOTOPBIE BHOCSTCS IO corylacoBaHMIo0 ¢ KireHToM.

442.B cinyyae ecium Kakoe-mubo oxHO WM Oojee W3 cojepkammxcs B Hacrosmmx OOmumx
yCIoBUsIX/3asBIieHUN/3asBIICHUN Ha OTKPBITHE CUETa IMOJIOXKEHHH OKa3bIBACTCSl HENEHCTBHTEIBHBIM,
HE3aKOHHBIM WM HEITPUMEHHMBIM B JTIFOOOM OTHOIICHUH I10 JTFI0OOMY IPUMEHUMOMY 3aKOHOJATEIbCTRY,
9TO HE IMOBJIMACT Ha ACUCTBUTEIBHOCTH, 3aKOHHOCTH M IPUMEHHMOCTH OCTAJBHBIX €ro MOJ0KCHUH,
COJIEp KAIIMXCS B HAa3BaHHBIX JTOKYMEHTaxX. B Takmx ciaydasx baHk BIpaBe B OHOCTOPOHHEM MOPSIKE
W3MEHHTH TOJ0KEHUs HacTosmmx OOMHX yCIOBHH B COOTBETCTBHHU C TpeOOBaHUSAME JleHCTBYOMIETO
3aKOHOJATEJIbCTBA.

44.3.baHK ocTaBiseT 3a cOOOW MpaBO BHOCHTH M3MEHEHUS B Hacrosme OOmMmme yCIOBUSA C H3BEIICHHEM
KiuenTa o Takux U3MEHEHUAX 3a 5 (IATh) KaJCHIAPHBIX THEH 10 BCTYIUICHUS B CHILY, 3a HCKITIOYCHUEM
TeX yCJOBHUi, OTHOCTOPOHHEE N3MEHEHHE KOTOPHIX 3ampemniaercs J[efCTBYIOIMM 3aKOHOAATEIbCTBOM,
npu 3ToM baHK BIpaBe CaMOCTOSITENBHO OMIpENeNsATh CcrmocoObl  yBemomieHus KimeHTa,
npeaycMOTpeHHbIe B HacTosmux OOmux ycaoBusix. KimmeHTt npuHiuMaeT Ha ce0s OTBETCTBEHHOCTh U BCE
BO3MOJXKHBIE PHCKH, CBSI3aHHBIE C HETOJy4YeHHEeM MHpOpManuu 00 M3MEHEeHUsIX K HactosmuM OOImum
ycrnoBusaM. I[locne BHeceHMs M3MeHeHHMI Hacrosmue OOIIHe ycIoBHS NPOJODKAIOT JEHCTBOBATH B
N3MEHEHHOM BHJIE.

44.4. BbaHK BIIpaBe CaMOCTOATEIFHO PACIIHPATH CIIEKTP HOBBIX YCIIYT, IIPEIOCTaBIICeMbIX baHKOM.

44.5.CooOmieHne 0 Takux yciryrax goBomurcs no KimeHTa mytem myOnukanuu nHpopMmanuu Ha Beb-caiite
banka B Cetn mHTepHeT, 1100 B (uimanax/oraeneHusx banka, nmmbo MmocpeacTBOM HalpaBlICHHS
Knuenty YBenomiienus (HOATBEpXKICHUE O TIOJyYEHUH Takoro Y BegomiieHust Kinenrom He Tpebyercs),
aM00 IIyTeM BHECEHUs IOMOJIHUTENBbHON HHpopmaunu B Brimucky mo Cuery/Cuery IulaTeXHOH
Kaptoukd. [IpegocraBnenHas TakuM oO6pa3oM HH(POPMAITH aBTOMATHIECKH CTAHOBHUTCS HEOTHEMIIEMOM
yacThio HacTosux OOIIMX YCIIOBHHA C JATHI U B IIOPAJKE, YKa3aHHOH B COOTBETCTBYIONIEM COOOIIECHHH.

44.6.Bce IOKYMEHTBHI, HMCIOIIME OTHOIICHHWE K HacTosmmM OONmMM YCIOBHSIM COCTaBJICHBI Ha
rocynapcTBeHHOM si3bike PK w/mmm pycckom si3pike. [Ipu Hanwmuuu pa3HOYTEHUH MPEUMYIIIECTBO HMEET
pycckuii BapuanT. 3asBieHus/ykasanus KireHra MOTyT ObITh 3allOHEHbBI M moanucanbl Kitmentom Ha
JF000M M3 yKa3aHHBIX S3bIKOB, IpHeMIIeMbIX Ui KimenTa.

44.7. Hacrosiuum CTOpPOHBI OIPEAEIMIN OCHOBHBIE TPUHIMIIBI B3aUMOOTHOIICHNUH, 1 JII00bIE pa3HOIIacus U
criopsl Mexxay CTOpOHaMU JOJKHBI pa3pelaTbesi HA OCHOBE STHX IMPHUHIIUIIOB B ITPOIIECCE CIIPABEINBBIX
neperoBopoB. B ciydae, ecim Takue criopsl He OyIyT yperyjaMpoBaHbl B IIPOLECCE CIPABEAIMBBIX
neperoBopoB, CTOpOHBI MPUOErHYT K MOMOIIIH CyJia 10 MecTy HaxoxaeHus: banka wim ero ¢puinmana - no
ycmorpenuto banka. OTHOIIEHHMS, KOTOphIE NPSIMO HE YyperyiaupoBaHbl Hactosmumu OOmmmu
YCIOBUSIMA M TIOANMCAHHBIM 3asiBIICHHEM, PETyJHPYIOTCS B COOTBETCTBHM C MpPOLEAYpPaMH,
YCTaHOBJICHHBIMH J[eHCTBYIONTIM 3aKOHOAATEIbCTBOM.

44 8. JTIroOblc MI3MCHEHHS ¥ TOTOJHCHHS B 3asIBICHUH JACHCTBUTEIBHBI, €CIIM OHM MMoAnHcansl CTOpOHAMH, 3a
WCKJTIOYCHHEM W3MCHEHHH W [OMOJNHEHWH, BHOCHMBIX bBaHKOM B OJHOCTOPOHHEM IMOpSAKE B
COOTBEeTCTBHH C Hacrosmumu OOMMMH YCIOBHSMH W TIOATIMCAHHBIM 3asBICHHEM. baHK mpH
MOANUCAHUN 3asBICHHUSA, W3MEHEHHH W [OMOJHEHWH K HEMy, BIpaBe MPHMEHATh aHaJIOT
coOCTBeHHOpPYYHOH moanucu ((dakcumuiie) YTOJIHOMOYECHHOI'O JIMIA M OTTHUCKA mevyatd baHka.
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Jomyckaercst npu COBEpIICHUH CHEJKH HCIIOJIb30BaHHE CPEACTB (DAaKCUMUIIBHOTO KOTHMPOBAHUS
MOAINUCH, OJJIEKTPOHHON I1M(pOBOH MNOAMUCH, €CIM 3TO He MNpoTHBOpeuuT JleiicTByromemy
3aKOHO/IATEIbCTBY WJIM TPEOOBAHMIO OJHOTO M3 y4acTHUKOB. [Ipm stom Kiment monrtepkmaer, uyTo
UCIIOJIb30BaHKe (pakCUMMIIE TIPU3HACTCS UM B Ka4eCTBE OpPUTHHAIIA.

44.9.CropoHbl TPU3HAIOT, YTO Hacrosmue OOImMe yCIOBUS M IOJNNHCAHHOE 3asBICHHE HE COJAEpXkKaT
0OpEMEHUTENBHBIX YCIOBHH, HE SIBIAIOTCS KaOalbHBIMH, a TaKKe HaJUICKAIIUM 00pa3oM OTPakaroT
otHommeHns CTOPOH, HCXOS U3 UX Pa3yMHO ITOHUMAEMBIX HHTEPECOB.

44.10. Bce, 9TO He IPEIyCMOTPEHO U HE YPETYINPOBAHO HACTOSINMHU OOIINME yCIOBHAMH, PETYIHPYETCS U
pernameHTHpyeTcs [eiCTBYIOIKM 3aKOHOAATEIbCTBOM.
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IMPUJIOKEHMUE 1

K OOIIMM yCTIOBUSIM YCJIOBHS IPOBE/ICHUS OTIEpaLHi,
OTKPBITHSL, BEJICHHS U 3aKPBITHSI OAHKOBCKHX CUETOB U
iaTexxHbIX kapTodek AO «Ppunom bank Kazaxcrany

Taﬁ.lmua orpaﬂnqeﬂuﬁ U JIUMUTOB PacX0J0BaHHUA IO IVIATCKHBIM KapTOYKaM

Cerment Ipoaykr bankomatel POS — repmunau (Retail) Omnnara B Cern yepe3 UHTEepHET Bo3moxkHOCTL  M3MeHeHUst
OrpaHuYeHMii/JTUMUTOB
B ceTn 6anka B ceru Ganka ToxennzupoBanHas Tpanzakums ¢ Tokennsuposanna | Tpanzakuus ¢
JKBaiiepa TpaH3aKIus HCI0JIb30BaHHE | I TPAH3AKLMSA HMCIOJIb30BAHHEM
M Kaprouku Kaproukn
Mass Invest Card be3 orpannuenuii B 5000000 renre | bes orpanmuenuii B | be3 orpanndennii ¢ | Moxxer OBITH H3MEHEHO IO
segment (Mastercard Gold/ World); COOTBETCTBUH C COOTBETCTBHH C HCIIONB30BAHHEM YCTHOMY o0palleHuo
100 000 nonapos CLIA BHYTPEHHUMH BHYTPEHHHUMH 3 Ds koja; Kiuenra B Konrakr-ueHrp Ha
Broker Card* (sxBmBaNICHT B APYTOIi BaMIOTE) B JIOKYMEHTaMH JIOKyMEHTaMH 30 (TpuaaTh) nHen/
(Mastercard Gold/ World) Meet Banka/6aHka- Banka/6anka- 100 000 Tenre B CaMOCTOSITEITLHO B
MyabTHBAJIOTHAS  KapTo4Ka JKBaiiepa JKBaiiepa MecsI] 6e3 MOoOHUITPHOM TIPHJIOKEHUH Ha
(Mastercard  Gold/World, Visa 500 000 Tenre ucnonb3oBanus 3Ds | 0603HaYeHHBII  Ccpox/  Ha
Rewards); (9KBHBAJICHT B JPYToi BaIIIOTE) B xoza OCHOBAHUH
Mect COOTBETCTBYIOLIETO
Deposit Card 3asBJIEHUS] HA YCTaHOBJIEHHE
(Mastercard Gold/ World, Visa OrPaHHYCHHUI/TUMUTOB  HJIH
Rewards); 3asIBIICHUS Ha BBIIYCK
Kaprouku (npM HajiMuuu B
Freepay HEM COOTBETCTBYIOIETO
(Mastercard Gold/ World, MyHKTa), TPEACTaBIEHHOTO
Visa Rewards) Kimenrom B bunman/
Premium Invest Card 15 000 000 tenre 1 000 000 tenre B | oraenenue barka
segment (MasterCard World Elite; 225 000 momumapos CIIIA (SKBUBAJIEHT B CYTKH 6e3
Visa Infinite) (oKBHBaINEHT B JIpyToHi BaJioTe) B JPYroi BaoTe) B ucronb3oBanust 3Ds
Mec MECHI] KoJa * 3a UCKJIFOYECHHUEM JIMMUTOB
Broker Card* M OTpaHHYECHUH
(MasterCard World Elite; YTBEPKJCHHBIX BHYTPEHHIMHI
Visa Infinite) nokyMmeHnTamu banka mo
MyabTHBATIOTHA KApPTOYKA HIpOAYKTY
(Mastercard World Elite; 100 000 000 Terre
Visa Infinite) (3KBUBAJICHT B JIPYroii BalltoTe) B
MecsL

Deposit Card
(Mastercard World Elite;
Visa Infinite)




CermeHr

Ipoayxr

bankoMartnl

Kaccpl POS — Tepmunan
(Cash)

POS — repmunain (Retail)

Onuara yepe3 UntepHer

Bo3mokHOCTH
OrpaHuYeHHii/JIMMUTOB

HU3MECHECHHUS

B cetn
Bbanka

B cern
O0aHKa-
JKBaiiepa

B kaccax
OaHka-
JKBaiiepa

B kaccax
banka

B cern
O0aHka-
JKBaiiepa

B cetn
banka

B cern
O0aHka-
JKBaiiepa

B cetn
banka

Mass
segment

JleTckasi KapTo4Ka
(Mastercard Gold/ World;
Visa Rewards)

100 000 Tenre (3KBUBAJIEHT B JPYTOil BAJIFOTE) B MECSI]

500 000 Tenre (SKBUBAIEHT
B JIPYTOH BAJIOTE) B MECSAI]

be3 orpannuenuii ¢
HcIoab30BanueM 3 Ds
KOJa;

20 000 tenre B mecsiy 6e3
Hcmoiabp3oBanus 3Ds koga

MoskeT ObITh H3MEHEHO 110 YCTHOMY
obpamenmo Kinmenra B Konrakr-
ueHTtp Ha 30 (TpuauaTh) AHEH/
CaMOCTOSITENIbHO B MOOMIBHOM
MIPUJIOKEHUU Ha 0003HAYECHHBII
CpOK/ Ha OCHOBaHUU
COOTBETCTBYIOIIETO 3asBJICHUS Ha
yCTaHOBJICHHE
OrpaHHYCHU/TUMUTOB HITH
3asBJICHMS Ha BbIyck Kaproukn
(IpM HATMYWY B HEM
COOTBETCTBYIOIIETO MyHKTA),
npencraBieHHOro Kinuentom B
¢unman/ otnenenue banka

Mass
segment

HNII Freedom Box
(Mastercard Gold/ World;
Visa Rewards)

2 000 000 Tenre
(3KBUBAJIEHT B APYTrOi BAIIOTE) B CYTKH

1 000 000 Tenre
(9KBUBAJIEHT B IPYTOif
BAJIIOTE) B CYTKH

be3 orpannuenuii ¢
ucrnoib3oBanueM 3 Ds
KOJa;

50 000 Tenre B mecsiiy 0e3
ncronb3oBanus 3Ds koga

MoseT OBITh M3MEHEHO 10 YCTHOMY
obpamienno Knuenta B KoHTakT-
mentp Ha 30 (Tpuaomarte) AHEH Ha
OCHOBAaHUH COOTBETCTBYIOIIETO
3asBIICHUS Ha yCTaHOBIICHHE
OTpaHNYCHUI/TMMHUTOB WITH
3asBJICHNS Ha BBITycK Kaprouxw (mpu
HaJM4YUM B HEM COOTBETCTBYIOILETO
IIyHKTa), MPEJICTABIEHHOTO
Kinmentom B ¢unman/ oTaeneHue
baHka, HO HE Ooutee
OTPaHMYCHUS/ITIMHUTA 110  CHSATHIO
HaJIMIHBIX JICHeT o BCEM
0aHKOBCKMM cyeraMm gaHHoro UIT B
pasmepe 20 000 000 Tenre
(3KBHMBalEHT B JApYroil BalioTe) B
MecsI]

UII/10JI
(Manbrii
ou3HeC
(MB);

Cpennuii
Ou3Hec
(Ch);

KopnopaTusHas
IJI1aTeKHasa KapTo4ka
(Mastercard Gold /World/
Business/ Business Preferred;
Visa Business)

2 000 000 tenre

(SKBUBAIEHT B PYTOif BAJIIOTE) B CYTKH

be3 orpanuuenmii ¢
HCToJIb30BaHueM 3 Ds
KOJIa;

50 000 Tenre B Mecsi 6e3
Hucrojb3oBanns 3Ds koga

MoeT ObITh M3MEHEHO IO YCTHOMY
obpamennto Knmenra B KoHTakT-
meHtp Ha 30 (Tpuaouarte) aHEH Ha
OCHOBAaHUH COOTBETCTBYIOILETO
3asIBJICHUS Ha yCTaHOBJICHHE
OrpaHUYEHUH/ITMIMHUTOB WIH
COOTBETCTBYIOIIETO 3asiBICHUS Ha
Bbinyck Kaprouku (npu Haiuuuu B
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Kpynusiid
ousnec (Kb)

HEM COOTBETCTBYIOUIETO ITyHKTA),
npeacTaBieHHoro  Knmentom B
¢unmman/ otmenenne baHka, HO He
Ooimee  OrpaHWYCHUS/IMMHTA IO
CHATHIO HAIMYHBIX JEHEr II0 BCEM
0GaHKOBCKHM cuetam JTAHHOTO
UII/IOJI B pazmepe 20 000 000 Tenre
(3KBHBaJIGHT B JAPYrOd BalioTe) B
mecsn gt MbB; FOJI B pasmepe 120
000 000 TeHre (3KBUBAJICHT B IPyToOi
Bamore) B Mmecsan s Cb; FOJI B
pazmepe 150 000 000 Tenre
(9KBUBAJIEHT B JpPYroi BalIOTE) B
mecsn g Kb.

OO0uye orpaHUYeHUsI/JIMMUTBI HA NIPOBeJeHUe ONepanmii*

Bankomartpl/ Kacesl POS — tepmunan (Cash)/ POS — tepmunan (Retail)

OnJjiaTa yepe3 HHTEPHET

IMakeTnl

Classic/ Gold/ Platinum/ Elite

300 000 renre/ 1 000 USD/ 1 000 EUR

0

MoseT OBITh U3MEHEHO M0 YCTHOMY
obpamenno Knuenta B KoHTakT-
neutp Ha 30 (Tpuauarte) AHEH/
CaMOCTOSTENIbHO B MOOWIBHOM
HPHJIOKEHUH Ha 0003HAYCHHBIH CPOK/
Ha OCHOBAaHHU COOTBETCTBYIOLIETO
3asIBIICHUS Ha yCTaHOBIICHHE
OrpaHUYCHU/TUMHUTOB I
3asBJICHUS Ha BBIMycK Kaprouku (pu
HAJIMYMHA B HEM COOTBETCTBYIOIIETO
IIyHKTa), MPEJICTABIEHHOTO
Knuentom B ¢umman/ oraencHue
baHka.

. JUTSI TIJTATEXKHBIX KapTOYeK, BeIMyHeHHbIX 10 01.09.2021r.

O6mmue orpaHHYeHUsI/TUMHUTHI HA TPOBe/leHHe onepanuii mo AeHe:kHbIM nepeBoaaM ¢ Kaprouku/CIII na Kaprouky/CIII (B TOoM 4nciie M0 HOMepYy TeaedoHa), ycTAHOBJIEHHBIE
bankoMm (He moaJiekaT M3MeHEHHIO/CHATHIO)
CermeHT Mponyxr JIMMUT Ha KOJIIMYECTBO NEPEBOTHBIX OTEPaIHii Ha KAPTOUKY B CYTKH JIMMUT Ha KOJIMYECTBO NIEPEBOIHBIX OTEPaIHii Ha KAPTOUKY B MeCsI]
Bxoasmmue P2P Ucxopsiue P2P Bxogsmue P2P Ucxomsamue P2P
Mass Invest Card
segment (Mastercard Gold/ World)

Broker Card (Mastercard
Gold/ World)

MyabTuBa/IOTHaAS
KapTo4Ka (Mastercard
Gold/World, Visa Rewards)

20

20

100

100
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Deposit Card (Mastercard
Gold/ World, Visa Rewards)

Freepay (Mastercard Gold/
World, Visa Rewards)

Jerckas kapTouka
(Mastercard  Gold/ World;
Visa Rewards)

Premium Invest Card
segment (Mastercard World Elite;
Visa Infinite)
Broker Card (Mastercard
World Elite; Visa Infinite)
MyJabTHBAJIOTHAS
kaprouka (Mastercard World
Elite;
Visa Infinite)
Deposit Card (Mastercard
World Elite;Visa Infinite)
O6uue orpannyenusi/numutbl MIIC Ha npoBenenune onepanuii mo aenexxkubiM nepesogam ¢ Kaprouku/CIII na Kaprouky/CIII (B ToM Yucie mo HoMepy TejiepoHa) (He MOIJIeKAT
M3MEHEeHU IO/ CHIATHIO)
MIIC Master Card MIIC Visa
JIumut Ha
CyMMy
gzzisozla 3a 5 000 monnapos CIIIA (3kBHBaJIEHT B APYToil BaltoTe) 2 500 somnapos CIIIA (SKBHBATEHT B APYToil BaTIOTE)
orepanuio
(sayTpH PK)
Jlumut Ha
CyMMy
nepeBo/ia 3a
OJIHY 5 000 monnapos CILIA (3kBHBaJIEHT B APYToOil BatoTe) 2 500 somnapos CIIIA (sKBHBATEHT B APYToil BaTIOTE)
orepanuio
(3a
mpeenaMu
PK)
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Jlumut Ha
KOJINYECTBO
MePEeBOIHBIX
onepanuii B
CYTKH

Jlumut Ha
CyMMy
MIEPEBOTHBIX
onepanuii B
CYTKH
(BayTpHu PK)

20 000 mosmapos CIIA (9KkBUBaNEHT B APYTOii BATIOTE)

50 000 monmapos CLLA (3KBHBaJICHT B APYTOW BaJFOTE)

Jlumut Ha
CyMMy
TIEPEBOTHBIX
onepaunuii B
CyTKH (3a
peenaMu
PK)

10 000 nommapos CIHIA (3KBHBaNEHT B APYTOi BATIOTE)

10 000 nosmapos CIIA (3KBHBaJICHT B PYToW BaJIOTE)

Jlumut Ha
KOJINYECTBO
TIEPEBOHBIX
onepanuii B
HEJIEIIO0

Jlumut Ha
CyMMy
TIEPEBOIHBIX
onepanuii B
HEJeJI0
(ByTpHu PK)

50 000 monmapos CLIA (9xBHBalEHT B APYToOii BAIIOTE)

100 000 monmapos CLLA (3KBHBaJIeHT B JPyTOH BaIIOTE)

Jlumut Ha
CyMMy
MePEBOTHBIX
onepanuii B
Heneno (3a
npeaenaMmu
PK)

25 000 monmapos CLIA (3kBHBaJEHT B APYToi BaIOTe)

25 000 nonmapos CLLA (3KBUBaJIEHT B APYroi BajroTe)

JIlumut Ha
KOJINYECTBO
NEPEBOHBIX
onepauuil B
MeEcSIIL
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Jlumut Ha
CyMMY
MePEBOTHBIX 100 000 mommapos CIIA (3KBHBaJICHT B APYTO BAIIOTE)
onepanuii B
MecsI]
(BuyTpHu PK)

200 000 mosmapoB CIIIA (9KkBUBaJIEHT B IPYToif BaIIOTE)

Jlumut Ha
CyMMy
MEePEeBOTHBIX
onepanuii B
Mmecs1 (3a
rpenenaMu
PK)

50000 noanapos CIIA (3kBuBaTCHT B APYroii BATIOTE) 50 000 nommapoB CILIA (3KBHBaNEHT B APYTOi BAIIOTE)

O0mue orpaHuYeHUus1/TMMUTHI HAa npoBeaeHue onepanuii Cross border nepeBoaos ¢ Kaprouku/CIII na Kaprouky/CIII/Cuer niiaTe:kHOi KAapTOUYKH (He
TMO/JIeKAT U3MEHEHUIO/CHATHIO

JIuMuUT Ha cyMMy IlepeBOojia 3a OJHY OIEpaLUI0 5 000 gosnapos CIIIA (3kBHBaJICHT B APYroil BaloTe)
JIMMUT Ha CYMMY NIEpEeBOJHBIX ONEpalyii B CYTKH 10 000 mommapoB CIIIA (3KBMBAJIEHT B APYTOil BATIOTE)
JInMHT Ha CYMMY ITepeBOIHBIX ONEpaIHii B HEIENIO 25 000 monmapos CLIA (3KBHBAJICHT B JPYTOH BaJIFOTE)
JIMMUT Ha CyMMY N€pEeBOAHBIX ONEpaIui B MECSII] 50 000 ngommapoB CHIA (3KBHBaJICHT B APYTOM BAITIOTE)

O0mue 0aHKOBCKHE OrPaHUYEHHS/JIMMUTHI HA KOHBEpPCHOHHBIE onepanuu B cucteMe /IO no KapTo4YHbIM onepanusivM

1 500 000 mommapos CIIA, 1 500 000 eBpo, 80 000 000 poccuiickux py0ieit B CyTKH

Cnucok CTPaH, HCKJIIOYE€HHBIX MO Tpeﬁonax-mm MEKAYHAPOIHBIX MJIATEKHBIX CACTEM H3 YYACTHUHA B OllepalUAX MO JCHEKHBIM IMepeBoaaM ¢ KAPTOYKHA Ha

KapTOYKY:
MIIC Visa Kyb6a, Upan, Unous (xpedumusie kapmouxu), Cydan, Cupusa, CLIA, Ceseprnaa Kopes, Poccuiickasa @edepayus
MIIC Mastercard Kyb6a, Upan, Cyoan, Cupus, Cegepnas Kopes, Kpvim, Poccuiickaa @edepayus

Cnncok cTpas, uckjiw4YeHHbIX B neasx HOA/DT:

— Cmpanvl, He gblnoaHAwue pekomerndayuu I pynnel paspabomku QuHancoswix mep 60pvbul ¢ ommvieanuem oenee (PATD), nepeuenb KOMOPLIX paZMEWAemcst Ha OYUYUATLHOM UHMEPHEM-pecypce
ynonnomodennozo opzana: https://websfm.kz/fatf/

— Cmpanoi, 6xodawue ¢ mon 10 peiimunza no unoexcy meppopusma (Global Terrorism Index coenacno caiima https://gtmarket.ru/ratings/global-terrorism-index), za uckniouenuem onepayuii no
onaame yciye/moeapoe 6e3HaiuyHbIM nymem nocpeocmseom Pos-mepmunanos.
Ocepanuuenue na cymmy mpauzakyuu, nposedennoi 6 ogguiopnoii 3one - 0o 5 000 000 menee (nepeuens oppuiopnvix 30n ycmanognen Ilocmanosnenuem Ipasnenus Acenmemea
Pecnybauxu Kazaxcman no pecyruposanuio u pazgumuio punancoeozo pvinka om 24 ¢geepana 2020 2ooa Ne §)
- nokynku ¢ MCC gvicokozo pucka - kazuno, kpunmooupaicu, PSP/MSB, M®O, rombaposl, bpokepoi u Op.;
- P2P, 6ankomamul uz/e ogppuioptvie 301b1, CPAHBL C 8bICOKUM YPOBHEM PUCKA.
Haxopsice B cTpaHax MOBBIIEHHOTO PUCKA, baHK peKOMEHyeT OCyIIeCTBIATh MOKyIKH nmocpeacTBoM Kaptouku/COII TonbKko B KPYIHBIX Mara3uHaxX U3BECTHBIX OPEHIOB, U MOJTydYaTh
HaJIMYHBIC IEHBTH - B OTACJICHUSX BCEMUPHO U3BECTHBIX OAHKOB, a9POMOPTAX WU OTEISIX.
3anpemaercs ucnonszoBaane Kaproukn/COIl B mpOTHBO3aKOHHBIX IEJISAX, BKIIOYAs IIOKYTIKY TOBapOB M YCIYT, 3alpeIEHHBIX 3aKOHOAaTeIbcTBOM PecyOnmkn Kazaxcran, a Takxke s
TIPOBEJICHUS OTIEPAIIHiA, KOTOPBIE HE MOTYT MIPOBOAMTHCS ¢ UcToNb30oBaHUueM KapToukn/COII, B COOTBETCTBHHM ¢ 3aKoHOAaTeNbcTBOM Pecrybnukn Kazaxcran. B cinydyae Hamuawst
MIOJTO3PEHHH O TOM, UTO JCJIOBBIC OTHOIICHHS ¢ BaHKOM HCIIONTB3YIOTCS KIMEHTOM B IIEIISAX JeTATN3aIiH (OTMBIBAHH) JOXOHOB, TOJydEHHBIX P ECTYITHBIM ITyTeM, WIH (PHMHAHCHPOBAHHS
Teppopu3Ma U HUHAHCHPOBAHHUIO PACTIPOCTPAHCHHUSI OPYKHSI MACCOBOTO YHHUTOKEHMS, baHK BIIpaBe 0TKa3arh B IpoBeacHIK onepanmii mo Kaprouke/COII, B BBITyCKe/TIePEBBITYCKe
KapTouk/COIl, n1ubo B omHOCTOpOHHEM mopsiake 3akpbiTh Kaprouky/COIL.
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IIpumeyanus:

Knment BrpaBe ycTaHOBUTH/M3MEHHTH/OTMEHHUTD JIMMHUTEI PACX0M0BAHMS/OrPaHIMYESHUS KaK 110 OCHOBHOH, TaK ¥ MO JOTOJTHUTEIILHON KapTOUKe.

Knment BripaBe oOpatutbest B KOHTaKT-IIGHTp 110 TeneOHy ¥ BpEMEHHO YCTaHOBHTH/M3MEHUTH/OTMEHHTD JIMMHTHI PACX0JOBaHUS/OrPaHUICHHS 110 TUIATE)KHOM KapTOUKe.
VcranopieHne/M3MeHEHHE/OTMEHa JIMMUTOB PAcX0I0BaHMUs/OrpaHUIEHHS 110 IUIATEXKHON KapTouke ocyectBisiercs: Oneparopom KonTakr-1ienTpa mo 38oHKy Kimenta Ha 30 (Tpuauath) KaneHIapHBIX
nHeil. B ciaydae HEOOXOAUMOCTH B YCTaHOBICHHH/W3MEHEHHUH/OTMEHBI JTUMHTA PAcXOI0BaHMs/OrpaHHYeHIs Ha Cpok Oosee uem Ha 30 (TpuauaTh) KaneHAapHbIX AHel, KineHTy HeoOXomuMo moaath
3asBieHUE B Qpunnan/otaenenue banka.

KineHT BrpaBe caMOCTOSATEIFHO H3MEHUTH/OTMEHHTD JIMMHUTBI PACX0JIOBAHHS/OrpaHHYeHHsl B MOOMIBHOM NPHIIOKEHUH Ha 0003HAYEHHBIH CPOK.

HaXOI{HCL B CTpaHax MOBBIICHHOI'O pHUCKa, Bank PEKOMEHAYET OCYIICCTBJIATE IIOKYIIKU TOCPEACTBOM IJIATS)KHON KapTO4YKH TOJIBKO B KPYIHBIX Mara3suHax U3BECTHBIX 6p€HI[OB, 1 NOoJIy4yaThb HAJIMYHBIC - B
OTACJICHUAX BCCMUPHO U3BECTHBIX 6aHKOB, asponopTax Wi OTCJIsAX.

CyTo4HBIE TMMHUTHI YCTAaHABIUBAIOTCS Kaxble 24 (ABaAIaTh YETHIPE) Yaca c MOMEHTA IIPOBECHHS IIepBOH omeparuu. B ciyuae mpoBeneHus KapTOUHOI ONlepaliy B BAIIOTE, OTIINYHON OT BaJFOTHI
BEJICHUS CUETA IIIATeKHOM KapTOUKH, CYyTOUHBIE JINMUTHI IPHUMEHSIOTCS] SKBHBAICHTHO BAIIOTE BEJCHUSI CUETA IIATEKHON KapTOUKH.

PoauTens BIpaBe yCTaHOBUTH/M3MEHUTH/OTMEHUTH JIMMUTHI PACXOA0BAHUS/OrpaHHYEHHUS 10 JIeTCKOH KapTouKe.

PoauTeNns MOXET yCTAHOBUTH/H3MEHUTH/OTMEHHTD JIMMHUTBI PACXOJ0BAaHUS/OrpaHHYeHHs 10 JIeTCKOI KapToUKe, 4epes:

- Mo6unpHOE MPHUII0KEHHE;

- Konrakr-ientp 595;

- punman/otaenenne banka.

- TTo Jerckoit kaprouke (Power Card) oTcyTcTBYyeT BO3MOXHOCTh apEeH/IOBATh aBTO, COBEPILIATH MMOKYIIKH TOBAPOB B BHHOTEKE (AIKOTOJbHAS MPOAYKIHS), B TAOAUHBIX M PEIUTHO3HBIX JaBKaX H JPYTUX
3arpenieHHbIX TOBAPOB/YCIYT MPUMEHIMOTO 3aKOHOIATENbCTBA (Bo3pacT jo 18 yer).

Knmenty 3ampemniaercst HCIONB30BaHUE TUIATEXXHOI KAPTOUKH B IPOTHBO3AKOHHBIX IIENAX, BKIIIOYAst MTOKYNKY TOBApOB M YCIyT, 3alPEeIIeHHBIX AeHCTBYIOMNM 3aKOHOAAaTeNbCcTBOM PecmyOmmku Kazaxcran,
a TaroKe A TPOBENCHUS ONepanyid, KOTOpble He MOTYT MPOBOJWUTHCSA C HMCIOJNB30BAaHHEM IUIATEKHOM KapTOUKH B COOTBETCTBHH C 3aKOHOHaTenbcTBOM Pecrybmmkm Kazaxcran. B ciywae nammdams
MOIO3PEHUH O TOM, YTO JIeJIOBBIE OTHOIIECHUsS ¢ BaHKOM HCIONIB3YIOTCS KJIMEHTOM B IIENSIX Jieraau3auy (OTMBIBaHMs) JOXOIOB, ITOJTYUSHHBIX NMPECTYMHBIM ITyTeM, WIH (GUHAHCHPOBAHUS TePpOpH3Ma U
(MHAHCHPOBAHUY PACIPOCTPAHEHUSI OPYKHS MACCOBOTO YHHYTOXKEHNsI, BaHK BIpaBe O0TKa3aTh B MPOBEICHUH ONEpAIMii 1O IUIATEXKHON KapTOUKe, B BBITYCKE/IIEPEBBITYCKe IIIATEXHOW KapTOYKH, JTHOO B
OJIHOCTOPOHHEM IOPSIJIKE 3aKPBITh MIATSKHYIO KApPTOUKY.
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