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CTATHA 1. OBIIUE ITOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

Hacrosimue OO61mue ycioBust MPOBEACHUST ONEpalvii, OTKPBITUS, BEACHUS W 3aKPBITHS
0OaHKOBCKHX CYETOB M IIAaTeXKHBIX KapTouek AO «Ppunom bank Kazaxcran» (mamee —
OO01mue ycioBus) peryaupyoT OTHOIIEHUS MeX Ty bankoM u KimmeHToM, BOSHHUKAIOIITHIE
B CBSI3U C OTKPBITHEM, BEIACHHMEM, 3aKpbITHEM OaHKOBCKMX CYETOB M IUIATEKHBIX
KapTOYeK, OCYIIIECTBICHUEM IIJIaTEKEH U MepeBOIOB, IPUHATUEM BATIOTHBIX JIOTOBOPOB,
MPOYMMH IPOAYKTaMu/ yciayramu banka, B TOM uncie onucaHHbIMU B OOIIHNX YCIOBUSX.
OOmue ycloBUS COCTABJICHBI HAa OCHOBAaHWUU JIEHCTBYIOIIETO0 3aKOHOIATEIBCTBA,
WNuoctpanHoro 3akoHoOIaTeNlbCcTBAa, BHYTpeHHHX JOKyMeHTOB banka mo Bompocam
OTKDBITHS, BEIACHHWS W 3aKPbITUsS OAHKOBCKMX CUETOB U IUIATEXKHBIX KapTOYEK,
OCYIIECTBIICHUS IUIATEXKEH M MEepeBOJOB, MPHUHATHS BAJIOTHBIX JOTOBOPOB, IPYIHX
OAHKOBCKUX IPOIYKTOB/ YCIIyT, B TOM YHCIIE OINUCHIBAEMBIX B HacTosimux OOImmx
YCIIOBUSIX, U SBIISIOTCA HEOTHEMIIEMOU YacThio 3asBieHus (-ii) (3asBieHne Ha OTKPHITHE
cdyera /WHBIC 3asBJIICHUS HA TIOJIy4YeHHE NPOAYKTOB/yciyr banka). Tem cambiM,
noanuceiBas 3asasienue, JloroBopsl, KineHT cornamaercss U CBUIAETENBLCTBYET O TOM,
YTO:

1) bankom mpenoctaBieHO HEOOXOIUMOE BpeMsl [Isl O3HAKOMJICHHSI C TIOJIOKEHUSIMHU
HacTtoaumx OOumwmx ycnosui, [IpaBun 06 oOUIMX yCIOBUSAX IPOBEACHUS ONEparuii
AO «®punom bank Kazaxcran» (manee — IIpaBuia 006 oOHIMX YCIOBHSIX
nposeaeHus onepauuii) u Tapudamu banka;

2) nonoxenus: HactosAummx OOMMX YCIOBUW B TOJHOM Mepe COOTBETCTBYIOT
uHTepecam KimenTa, a Takyke He COJIepKar JII0ObIX 00peMeHUTENbHBIX s KimnenTa
ITOJIOKEHMI;

3) modyuYusa, MPOYMTAJ, TMOHSJI M COMVIACWICA C TOJOXeHUsMU OOMIMX YCIOBHM,
[TpaBun 06 o01UX ycInoBUAX MpoBeAeHus onepanuii u Tapudamu banka B momHOM
o0beme, 0e3 Kakux-ITuO0 3aMe4aHM M BO3paKEHWH, W TPUCOEIUHUICS K HUM
MOJTHOCTHIO, @ TAK)KE MPUHUMAET 0053aTENECTBO HEYKOCHUTEIHHO, CBOEBPEMEHHO U
B TIOJIHOM OOBEME BBINOIHATH BCE MOJIOKEHUs HacTosmmx OONMX YCIOBHH,
[TpaBu 06 00IIMX yCIOBUSX MPOBEICHUS OIEPAIIHiA;

4) npuanMaer Ha ce0d MW COTJIaCeéH C BO3MOXKHBIMH  HEOJIAronpusTHBIMU
MOCTEACTBUSIMU HEHCIIONHEHUS W/UIU HEHAJIeKaIero MCIOTHEHHS MOJI0XKEHHM
HacTosux OOHUX yCIOBHIA;

5) 03HAKOMJIEH U COTJIACeH C MOPSAKOM M OCHOBAHHSIMH CIHCAHUS/U3BITHSI JICHET C
OankoBckuX cueToB KimeHTa M fmaeT cBoe OE30T3BIBHOE COTJIacMe Ha HU3BATHE
(ciucanue) bankom neHer myTem mpsMoro jaedeToBaHus M00bIX cueToB Kinenra B
0001 BalOTE, OTKPBITHIX M OOCIyXKMBaeMbIX baHKOM, B pasmepe HMMeromencs
3a/I0JOKEHHOCTH Tiepel baHKoM B cllydasiX, NPeIyCMOTPEHHBIX HACTOSIIMMHU
OO0mmMu yCIOBUSAMH, a TAaK)KE€ CyMM HHBIX pacxXxoJ0B U yOBITKOB baHka, CBSI3aHHBIX
¢ HapymeHueMm Kimentom 00s3aTenseTB mo OOIUM YCIOBHSIM, @ PaBHO MO UHBIM
00s13aTeTLCTBAM W/HJIM TI0 MHBIM CIIeJIKaM, 3aKII0YEeHHBIM ¢ bankowm.

KnueHT camocTOsITeNsHO ONpenenseT nepedyeHb HEOOXOAMMBIX CUETOB W/WIHM YCIYT B
paMKax UMEIOITUXCS YCIIOBUM MPEOCTABICHHS TOTO WJIM MHOTO TIpoaykTa banka. bank
B3uMaeT ¢ KitmeHTa KOMUCCHH TOJBKO 32 T€ yCIyTH, KOTOpPbIe (DaKTUYECKH OKa3bIBAIOTCS
Knuenty. B cnyudae ecnu KiueHT »kemaer mondydarh HWHbIE yciayrd baHka, Kpome
MPEeIyCMOTPEHHBIX B HacTosimux OOIIMX yCIOBUAX, TO oTHomeHus: Knnenra u banka
OyIyT peryjaupoBaThCsl CIEUHMAIbHBIMU YyCIOBHSAMH, JloroBopamu U 3asiBIEHUEM Ha
OTKpBITHE CUeTa/ MHBIMH 3asiBICHUSMH HA TOTy4YeHHE MPOAYKTOB/yciyr baHka u ero
HEOTHEMJIEMBIMHU YaCTSIMH, MPEAYyCMOTpEeHHbIMU BHyTpeHHHMH nokymeHTamu banka,
noanucaHHbIMM  CTOpOHAMH, SIBIISIOIIMMUCS HEOTHEMJIEMOM YaCThIO HACTOSLIUX
OO6mMX yCIOBHI | MOJO0KEHUS 110 UX COOTIOICHUIO.

[Tonoxenus Hactosmmx OOMIMX YCIOBUN PETYIHUPYIOT OTHOIICHHUS, B TOM YHUCIE H C
JUIaMH, CBA3aHHBIMU ¢ baHkoM ocoObiMu oTHOLeHUsIMH. [1pu 3TOM B ciiyuae BHECEHUS



W3MEHEHUW W/WIM JOTIOJHEHUHW B CTaHIApTHBIE YycioBus 3asBieHus/Jlorosopa,
3aKJIFOYEHHOTO C JINLIOM, CBSA3aHHBIM ¢ baHKOM 0COOBIMHU OTHOLIEHUSMH, TAKUE YCIOBUS
NOJKHBL  OBITH  yTBepkIeHbl CoBerom aupektopoB banka. B coorBercTBUH C
tpeboBanusmu 3akoHa PK «O OGankax m GaHKOBCKOH nestenpHOCTH B PecmyOuinke
Kazaxcran» mnpenocraBieHue JbIOTHBIX YCJIOBUH JIMIIAM, CBSI3aHHBIM C baHkoM
0COOBIMU OTHOIICHHUSIMH, 3ATPEIIACTCS.

1.5. O0mme ycimoBUs SBJISIIOTCA HEOTheMJIeMOM dYacThio [IpaBmir 00 OOIIMX YCIOBHSIX
MIPOBEACHUS OIEPALIUH.
OTka3 OT mpoBelIeHHUS, MPUOCTAHOBJICHHS OIEpaluii/ CHEIOK, a TaKkKe OTKa3 OT
YCTAaHOBJIEHMS JI€JIOBBIX OTHOLIEHUH WJIM IpEKpallleHUuE JAEJIOBBIX OTHOIIEHUH B
COOTBETCTBUHM C TpeOoBaHUsAMHU JIeMCTBYIOIIET0 3aKOHOAATEIhCTBA HE SBISIOTCS
OCHOBaHUSIMHU [UIsl TPaXKIaHCKO-IIPaBOBOM OTBETCTBEHHOCTH baHka 3a HapylieHue
YCIIOBUI COOTBETCTBYIOLIUX JOTOBOPOB (00S3aTENBCTB).

CTATDHA 2. 3AABJIEHUA U TAPAHTUU KIIMEHTA
2.1. Hacrosimmum KnueHt mgaet cnemyroniue 3asBieHus (yTBEPKICHUS ) U TApaHTHUH, KOTOPbIE
SIBJISIFOTCA MIPABIMBBIMU U JOCTOBEPHBIMU Ha JaTy noAnucaHus 3asBieHus, JloroBopa u
OyAyT SIBISATHCS TAaKOBBIMH B TE€UEHHE BCETO CPOKa €ro JCWCTBUS WM JIIOOOTO €ro
MPOJJICHUS, U3MEHEHUS, IOTTOTHEHUS:

1) KineHT He BnpaBe ccbuIaThCs HA OTCYTCTBHUE €ro noAnucu Ha OOIIKX YCIOBUAX KaK
JI0Ka3aTeNbCTBO TOro, 4to OOI1IMe yCaoBUs He ObUTH UM MOJIYYEHBI;

2) KiimeHT  mOATBEpXKOAECT, UYTO  OCYIISCTBISIEMBIE WM  OIICPAI[UU/CHCIKH,
UCIIONIb3YeMbIe MM MpOAyKThl/ ycinyru banka He cBsizaHbl u/uinu He OyayT B
NadbHENIIIEM CBI3aHbI C:

a) UCMONb30BaHWEM [UIsl IIeNied COBEpIISCHUS WM OKa3aHUs COJACUCTBUS B
neranu3anuu  (OTMBIBAHWHU) JIOXOJOB, TMOJYYEHHBIX MPECTYIHBIM ITyTEM,
dbuHAHCUPOBAaHUH Teppopu3Ma U (UHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS
MacCOBOI'O YHHYTOXKEHHUSI M MHBIM ITOCOOHMYECTBOM TEppOpHU3MY JIHOO
HKCTPEMHU3MY, YKJIOHEHHEM OT Mpouenyp/ MEpONpUsATHH, MpeayCMOTPEHHBIX
TpeboBaHusIMHU JIeHCTBYIOIETO 3aKOHOIaTEIhCTBA;

b) ocymectiennemM KimeHTOM He3aKOHHOM, MOIIEHHMYECKOH, POTHBONPABHOMH,
NPECTYHON JIeATENbHOCTHIO, B TOM YHCJIE CBSI3aHHOW C MpEACTaBIEHUEM U/WIH
nepeaayvei mpaBa MCMOIb30BaHMs cuera KineHTa IpyruMu TpeTbUMHU JTULAMU,
HE HMEIIMMU Ha 53T0 3akoHHble ocHoBaHus (IIpeacraBurens Kimenra,
JoBepeHHoe Jau1o);

C) KyIUICH-TIpOIaXKeH, TPaHCHOPTHPOBKOM, HW3TOTOBIICHUEM, XpaHEHUEM,
peanu3alnuel MpeaMeToB, OTHOCSIIUXCS K XHMHUYECKOMY, OMOJIOTUYECKOMY WU
AIEPHOMY OPYXHIO M MX COCTaBJISIOLINM, MPEAMETaM BOEHHOTO Ha3HAu€HUs U
MEANKAMEHTOB, BEIIECTB, BKIIOYAIOMIMX B CeOs HE TOJNBKO JIEKApCTBEHHBIE
npernaparsl, HO U Ipyrie CHHTETUYECKUE U MPUPOTHBIE BELIECTBA, SIBIISIFOIIMECS
SJIOBUTBIMU U CUJIbHOJIEUCTBYIOIIMMHU BEIIECTBAMU;

d) ocymiecTBiieHHEM HE3aKOHHOTO IPOM3BOJCTBA, 000poTa W (MJIM) TpaH3UTa
HAapKOTUKOB, OCYIIECTBIEHHEM omnepauuii Ha Tepputopun PK, cBs3aHHBIX C
MIPOBEICHUEM oTepainnii, uMmeronux Beicokue pucku OJI/DT, ocymecTBiennem
omeparuii Ha Tepputopun PK, cBA3aHHBIX ¢ HadpbHEHIIUM MpUOOpPETEHHEM
HEO0OECTICUCHHBIX ITU(PPOBBIX aKTUBOB Ha OWpkax HHU(PPOBBIX AKTHBOB, HE
SIBIISIONIMXCS] YYaCTHUKAMHU MeEXTyHapoIHOTO (PMHAHCOBOTO IIEHTPa «ACTaHay,
OKa3bIBAIOUIMMH YCIYTU IO YHPaBIEHUIO MIATPOPMOM IHPPOBBIX AKTHBOB,
OCYILIECTBIICHHEM IUIaTeXeH U (MJIM) epeBOJIOB JICHET B MOJb3Y AJIEKTPOHHOTO
Ka3MHO W WHTEPHET-KAa3MHO, a TaKXe B OCYIIECTBIIEHUE IUIaTexell u (Uin)
MIEPEBOJIOB JCHET (DU3MYECKUMHU JIUIAMH, HE JOCTUTIIMMHU BO3pacTa JABAAIATH
OJIHOTO T0/1a, B TIOJIb3Yy OPTaHMU3aTOpa UTOPHOTO OM3HEca.
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€) COBEpIIICHUEM OTIepaIlii/CIeTIOK, HAITPABICHHBIX HAa 00XO0/1 U/WUJIM HEUCITOJIHEHNE
TpeOOBaHUH, MPETYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHONATEIHCTBOM, B TOM
yucie B oonactu [IOMl/DT, mexayHapoaHbiX dKoHOMUYecKux cankmmii CIIA,
EBporneiickoro coro3a, OOH, BenukoOputannu w/wim Hactosmmx OOmmx
YCIIOBUH M B TMOJHOW Mepe MpUHHMAaeT Ha cebd 00s13aTeNbCTBO MO HX
COOJIIOICHMIO;

f) ocymectBieHuem omnepauuid, CBA3aHHBIX C JaJbHEHIINM HIPUOOpPETECHHEM
HEoOeCIeYeHHBIX IM(POBBIX AaKTUBOB Ha OWpkax HU(POBBIX AKTHBOB, HE
ABIISIOIINXCS] YYaCTHUKaMH MeXyHapoIHOro (PMHAHCOBOT'O LIEHTpa «ACTaHay,
OKa3bIBAIOLIMMH YCIYTH 0 YIPABJICHUIO TIATPOPMOI H(POBHIX aKTHBOB.

3) Knuent o6s3aH mpenoctaBisith B baHK akTyallbHYIO, TMOJHYIO M JOCTOBEPHYIO
UH(POPMAIHIO/ TTAKeT JTOKYMEHTOB/ COOTBETCTBYIOIIME MMCHbMEHHBIC W/WIH YCTHBIC
MOSICHEHHST,

3-1) Kimment o00s3an mo TpeboBanmio banka moceruts otnenenue banka mmrbo
MPEIOCTaBUTh JUCTAHLMOHHO (MOCPEICTBOM JAOMyckaemblx baHkoMm cpencTs
KOMMYHUKaIMi) WHQOPMAIMIO U JOKYMEHTHI B IOJIHOM OOBEME O MPUYHMHAX
COBEpIICHHUS TI0JI03PUTENBHBIX/COMHUTENBHBIX C TOUKHU 3peHus banka oneparuii u
HCTOYHUKAX MPOUCXO0KICHUS CPEACTB 110 COBEPIIAEMbIM OIEpalHsIM;

4) KiueHT BbIpa)kaeT corjlacue Ha mpefocTaBieHre HHPOPMAIH O TPOBEICHHBIX UM
wiarexax " (WiM) MepeBojax [eHer B IMpPaBOOXpaHUTENbHbIe opraHel PK,
YnonnomoueHHbIN opraH, AreHTcTBo PK no ¢puHaHcOBOMY MOHUTOPUHTY U (MJIH)
OopraHaM BJIFOTHOTO KOHTPOJISI B COOTBETCTBHH C TpeOoBaHUAMHU JleHCTBYIOMIETO
3aKOHO/ATEJIbCTBA;

5) KnueHT 03HaKOMIIEH M COTJIACEH, YTO MPU YCTAHOBJIECHUU/ MPOJOJIKEHUH JIE€TOBBIX
oTHoweHnH ¢ KinueHToM W/MiaM coBepLIeHMH /MONbITKE coBepiieHus KimeHtom
orepanuil/caenoK U/Ui B €ro nojib3y baHk ocyliecTBiIsieT HaaexKallyto MpoOBEPKY
KnuenTa (ux npeacraBureneil) u OeHeQUIIMAPHBIX COOCTBEHHUKOB B COOTBETCTBUU
¢ TpeOoBaHusMHU JleHMCTBYIOLIEr0 3aKOHOAATENbCTBA W/WIM BHyTpeHHUMH
ToKyMeHTaMu baHka;

6) KnueHT o3HakoMJIeH U coruiaceH, yTo baHk BpaBe Ha MOMEHT IpoBeeHUs bankom
Ha/iIealel MpoBepKH W/UIIM B paMKax MCHOJHEHUs TpeOoBaHuil JlelcTByroLero
3aKOHOJATEeNbCTBA,  VHOCTpaHHOrO  3aKOHOAATENBCTBA,  MEKIYHAPOJIHBIX
HKOHOMHMUYECKUX CAHKIMH HAJOXKHUTh Ha uMMeromuecs B baHke OaHKOBCKHE cueTa
BPEMEHHbIE OTPaHUYEHUs, IPUOCTAHOBUTH IIPOBEJCHUE ONEpaIiil B COOTBETCTBUU
¢  TpeboBanusiMu  JlelicTByromero  3akoHojarenbcTBa,  MHOCTpaHHOTO
3aKOHOJATENbCTBA W/uin BHyTpeHHUMHU nokyMeHTamu baHka;

7) KaneHT 03HaKOMIIEH U COTJIaCeH, YTO B CIydae eclid co CTopoHbl KinenTa He Obutn
npecTanieHsl B bank 3anpomenHsie bankoM B ycTHOM u/uinu nucbMeHHOU popme
MOATBEP)KJIAOIIUE JTOKYMEHTBI, COOTBETCTBYIOLME IHCbMEHHBIE IIOSCHEHUS,
naHHble, baHk BmpaBe 10 MoOMeHTa (QakTH4ecKoro mpenacTaBieHus B bank
3aMpouIeHHONW HH(OpMAIMK HAJTO0XKHUTh Ha uMeromuecs B banke 6aHkoBckue cyera
BpPEMEHHbIE OTPaHUYEHUs, IPUOCTAHOBUTH MTPOBEJCHUE ONEepaIiii B COOTBETCTBUU
Cc TpeOOBaHUAMHU JIeHCTBYIOIIETO 3aKOHOJATENbCTBA W/MIM  BHyTpeHHHX
JIOKyMeHTOB baHka;

8) Knnent mnpenocraBisier baHKy B IIensiX OCYIIECTBICHHUS TIepeBOfa JCHEr
0e3yciioBHOE ¥ 0O€30T3BIBHOE  COIVIACHME HA  MPEJOCTABJICHHE OaHKaM-
KOPPECIIOHICHTaM 3alpalinBaeMylo B oTHomeHNH KimeHTa KoH(UIEHINAIBHYIO
nH(pOpPMAaLIMIO, COCTABISIONTYI0 OAHKOBCKYIO U HHYIO OXPaHAEMYIO 3aKOHOM TaiiHY,
B TOM 4HucIe, 00 onepauusx B banke, ocymectsisieMbix KitmeHToM 1o 6aHKOBCKOMY
(-um) cuery (-aM) B cCIydYasxX, KOTJa NPEIOCTaBIeHHWE TakoW WH(POpMAINH
HE00X0IMMO:

a) B IeNIX UCnosHeHus JIelcTByIomero 3akoHOJATENbCTBA, MHOCTpaHHOTO



2.2.

2.3.

24.

2.5.

2.6.

3aKOHOJATENIbCTBA, MEXIYHAPOJHBIX JIOTOBOPOB, MEKIIPABUTEIbCTBEHHBIX
COrjameHu, 3aKiIoueHHBIX PK;

b) mo 3anmpocam GaHKOB-KOppECHOHJEHTOB baHka, eciii y MOCIEAHUX HMEIOTCS
COMHEHHUS B 3aKOHHOCTH TPOBOJMMBIX OIEpanuii Mo OaHKOBCKOMY CHYETY
(MHBIM cUeTaM, OTKPHITHIM B banke) mubo nannas nHopmaiys uMm Heobxoauma
JUISL IPOBEJICHUS OTIEpalluid;

9) B cnyuwae moctymieHus ot baHka 3ampoca O TpeIOCTaBICHHHM CBEICHUH,
Pa3bIACHEHUN WIM JOKYMEHTOB, KOTOpbIMU baHK He pacrosiaraer, HO KOTOpbIE
TpeOyeTcsi MpeNoCTaBUTh OaHKY-KOPPECHOHICHTY JUIs 3aBEpILEHHUs IepeBoja
neHer, KimeHT o00si3yeTcsi MpeNoCTaBUTh TaKWE CBEIEHUS, Pa3bICHEHUS WU
JTOKYMEHTbl B yAOBIEeTBopstomeM baHk KkauecTBe, 0oO0beMe U B CpOKH,
ONpeJIeJICHHBIE B TAKOM 3aIIpOCE;

10) KiueHT yBeIOMIIEH, OCO3HAET, TOHUMAET U MPUHUMAET PUCK TOTO, YTO OAHK-
KOPPECTIOH/ICHT, TPABOMOYEH:

a) MPUOCTAaHOBUTH MEPEBOJI ICHET Ha HEOMPEEIICHHBIN CPOK B LIETISAX MOTYUYCHHS
JMOOBIX HEOOXOJMMBIX JOMOJTHUTENIBHBIX CBEIEHUW H JOKYMEHTOB O
COBEpIIIAEMO Ollepalny;

b) oTka3arh B 3aBEepIICHUH TIEpeBOA JeHET 03 KOHKPETU3alUU MPUINH OTKa3a,
BEpHYB JIeHbI'M baHKy, B TakoMm ciyyae kKomuccusi KinueHTy 3a mepeBon He

BO3BpalIacTCs,
C) 336HOKI/IpOBaTB JCHBI'M Ha HeOHpeHeHeHHHﬁ CPOK, B TOM HYHCIC IIO
OCHOBAHUIM, CBsA3aHHBIM C MCKIAYHAPOAHBIMU 9KOHOMHUYCCKHUMH

CaHKIUSMU/OTPAaHUYEHHUSMHU JIOOBIX CTPaH, KOTOPbIE MPSIMO /WU KOCBEHHO
pacnpoCTpaHSIOTCA/BIUAIOT HA COBEpIIAEMble ONepaluu, U /WM KOTOpbIe
JIeNTal0T HEBO3MOXKHBIM/ 3aTPyAHUTENBHBIM OCYIIECTBIEHUE OINepanuil Mo
nepeBoay/ MIaTexy.
11) KnueHT o3HaKoMJIeH U 0€3yCIIOBHO COTJIACEH C TeM, YTO YCIIOBHS, YKa3aHHBIE B
HacToswel cratbe U ctaThe 40 HacTosmux OOLIMX YCIOBHIM pacpoCTpaHsAIOTCS Ha
BCE BU/Ibl OAHKOBCKUX MPOAYKTOB/ YCIYT, B TOM YHCJIE IPU MPOBEICHUH Onepanuii/
CEJIOK ¥ UHBIX CIIy4aeB.
Knuent cobuoaer Bce TpeboBanus J{eHCTBYIONIETO 3aKOHO1aTeNIbCTBA, HHOCTPAHHOTO
rocy/lapcTBa, BIUSIOLIETO Ha JesATeNbHOCTh baHka Ha (MHAHCOBOM pBIHKE M B
HacTosillee BpeMs HE HMMEeT KaKHMX-IMOO H3BECTHBIX €My IIPAaBOBBIX MpPETEH3UH,
TpeOOBaHUM, HCKOB CO CTOPOHBI KaK IOCY/IapCTBa U €ro OPraHoOB, TAK U UHBIX TPETHUX
JLL.
Knuent wucnone3yeT cdyer B TOJHOM — COOTBETCTBUM ¢ JledcTByromum
3aKOHOJATEILCTBOM, U HE INPEJCTaBIIsET €ro B yIpaBieHue/ BiafieHue/ COBEpIICHHE
onepanuii TPETbUM JIULAM.
KnueHT cornamaercss ¢ HEOCYIIECTBIEHHMEM IO CUYETY OIEpaluii, CBA3aHHBIX C
MpEINPUHUMATENBCKOM, aJBOKATCKOW, YACTHON HOTAPUAJIbHOU A€ TETbHOCTBIO, a TAKKE
C JIeATeNHOCTBIO YaCTHOIO CyJAeOHOr0 HCHOJMHMUTENST U MPOodECCHOHATHLHOTO
MeInaTopa.
Jo mnoanucanus 3asBreHus KiumeHT JODKHBIM — 00pa3oM  OCBEIOMJIEH 00
OTBETCTBEHHOCTH 3a HapylleHue J[elCTBYIOIIEro 3aKOHOAATENbCTBA, B TOM YHCIE
PETYJIMPYIOIIET0 BOIPOCH BAIIOTHOIO KOHTPOJS, NPOTHBOJAECHCTBHS JIETaJIU3aluu
(OTMBIBaHMM) JOXOJOB, IOJYYEHHBIX HPECTYNHBIM IMyTeM, (PUHAHCUPOBAHUU
Teppopu3Ma U (PMHAHCHUPOBAHUU PACTIPOCTPAHEHHS OPYKUS MACCOBOTO YHUUTOKEHHS,
MHOCTPAaHHOTO TOCYJAapcCTBa, BIUAIOLIEIO Ha JeATenbHOCTh banka, TpeboBaHmii
MEXIYHApOAHBIX SKOHOMHUECKUX CAHKIIHI.
Knuent yBemomiien o0 oOs3anHocTH banka npeanpuHuMarh B cilydyae HapyIICHUS
Knuentom  monoxenuit  JleHcTByromero  3akoHOJAaTeNnbcTBa,  VMIHOCTpaHHOTrO
3aKOHOJIATeNbCTBA, HacTosmmx OOmmx ycnoBui, I[IpaBun 00 00mMX YCIOBUAX



2.7.

2.8.

2.9.

2.10.

MpoBeACHUST omepanuid, BHyTpeHHHX JOKyMeHTOB baHka Bce HEOOXOaUMBbIE
MpeyCMOTPEHHBbIE J[EMCTBYIOIIMM 3aKOHOJATEIILCTBOM JICUCTBUS U YBEHOMIISTH
MIPAaBOOXPAHUTEIbHBIE U MHBIE I'OCYJaPCTBEHHBIE YIIOJIHOMOYEHHBIE OPTaHbl O TaKOM

HApYUIEHUH.
Knuent ocBegomieH o0 TOM, YTO B Cly4ae HEUCHOJHEHUS UM TpeOOBaHMUIA,
MPEeNYCMOTPEHHBIX JericTByromum 3aKOHOJATEILCTBOM, HNuocTpanHbiM

3aKOHOAATEIHCTBOM, BIMSIIOIIMM Ha JIeATeIbHOCTh baHka Ha ()MHAHCOBOM pPBHIHKE, B TOM
yrcie B 0071acTH MPOTHBOACHUCTBUS JIETAIM3aMK (OTMBIBAHUH) JJOXO0B, MOTYyYSHHBIX
MpEeCTynHbIM  IyTeM, (UHAHCUPOBAaHUM  TeppopusMa U  (PUHAHCUPOBAHHUU
pacnpoCTpaHEHUs OPYKHUSI MAaCCOBOTO YHUUTOKEHUS, MEXAYHAPOJHBIX SKOHOMUUYECKUX
canknuii CIIIA, Epomneiickoro coro3a, OOH, BenukoOpuTaHuM W/WIM HACTOSIIMX
OO6umx ycnoswuii, [IpaBui 06 00mHKX yCIOBHAX MPOBEACHUS omepaluii, BHyTpeHHUX
nokymeHToB banka w/unm B cioyuyae mpencTaBieHHss B baHK HeTOCTOBEpHOI/
MPOTHBOPEUNBOW/  ChaTbCUPUIMPOBAHHONW/ HEMONHOW WH(POpMAIMK, W/HIH HE
npecraBieHus B baHk B yCTaHOBIIEHHBINM CPOK MOATBEPKIAOIIET0 MAaKeTa JIOKyMEHTOB/
CBEICHMIA, W/WIHM TIpeICTaBiIcHUs B baHK Tmakera IOKyMEHTOB/ CBEICHHWHA HE
COOTBETCTBYIOIIUX 3ampocy banka, bank Ha ocHOoBaHuM HacToAmuX OOIMIMX YCIOBHIA,
[IpaBun 00 oOmHMX YCIOBUSIX TMPOBEIACHHS oOnepanuii, TpeboBaHuii JleficTByromiero
3aKOHO/IaTENIbCTBA, MTHOCTPAHHOI'O IOCY/1apCTBa, BIMSIOLIETO Ha eATeIbHOCTh banka Ha
(UHAHCOBOM pBIHKE, B TOM 4YHCI€ B OOJAaCTH TPOTHUBOJCHCTBUS JIETaIH3aIlUN
(OTMBIBaHMM) JOXOJOB, TMOJNYYEHHBIX TMPECTYNHBIM MyTeM, (pUHAHCHPOBAHUU
Teppopu3Ma U GUHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS MacCOBOT'O YHUUTOXXKEHUS,
MEXIYHAPOAHBIX HSKOHOMUYECKUX CaAHKIMM, BIpPaBe NPUOCTAHOBUTH IPOBEACHUE
OTIepALNH/CACIIKH, TTPUHITHE/00CTY)KMBAaHNE BAIIFOTHOTO KOHTpaKTa W/WIIM OTKa3aTh B
MIPOBE/ICHUH ONepaIN/CACIKU, U/WIH PacTOPTHYTh ¢ KIMeHTOM Je0Bble OTHOILIECHUS B
OJIHOCTOPOHHEM MOPSKE.

KnueHT ocBemomiieH M corjaceH ¢ TeM, 4YTO OTKa3 OT MHpPOBEAEHUS/ 3auyuCIICHHS,
MIPUOCTAHOBIIEHUE OIEpaluil/ CIeNoK, a TakXKe OTKa3 OT YCTAHOBJIEHMS JIEJOBBIX
OTHOIICHUN WUJIM MpeKpalleHue JeIOBbIX OTHOUIEHUH B COOTBETCTBUU C TPEOOBAHUSIMU
JIelicTBYIOIIETO 3aKOHOJATENbCTBA, MHOCTPAaHHOTO 3aKOHOAATENBCTBA HE SIBIISIIOTCS
OCHOBaHUSMHU [UIsl TPakKIaHCKO-TIPaBOBOM OTBETCTBEHHOCTH baHKa 3a HapylleHHE
YCIIOBUI COOTBETCTBYIOIIMX JIOTOBOPOB (00513aTENBCTB).

Hacrosmum KnueHt npuHuMaer u coriamaercs, 4ro baHk He HeceT/He OyAeT HecTH
OTBETCTBEHHOCTh 3a ymepO, 3a HCIOJIHEHWE/HEUCIIOJHEHUE oOmepauuil 1o
I1aTe)xaM/mepeBoiaM, B TOM YHcClie 32 (PMHAHCOBbIE W/WUJIH IOPUINYECKHE TIOCIECTBHS,
B CBSI3U C UCIIOJIHEHNEM/HEUCIIOTHEHUEM TIaTeXa/iepeBo/ia, 3a noHeceHHble Kimentom
yObITkM  (ymepO) 7u00  M3JAEpKKH  BCJICACTBHE  MCIIOJHEHUS/HEUCIOTHEHUS
riaTexa/nepeBoja, 3a yuep0, npuunHeHHbIH KilneHTy B cilydyae MpruoCcTaHOBKU/OTKa3a
B MPOBEJICHUHU IIaTexa/nmepeBojga Knuenra nmo ocHoBanusM nyHkTa 40.11 crareu 40
HacToamux OOIIMX YCIOBHM U C y4eTOM MosoxeHui nmyHkra 243 IlpaBun 06 oOmux
YCIOBUAX NPOBEAEHUS OINEpalui, a TaKkKe M0 NPUYMHE NPUOCTAaHOBKH/OTKa3a B
MpOBEJIEHUU IulaTexa/mepeBofa KimeHTa OaHKOM-KOPPECTIIOHAEHTOM, a TaKxke
NPUHUMAET U COIIallaeTcs, YTo He OyAeT MMeTh BO3MOXXHOCTH TpebOOoBaTh BO3Bpara
neHer ot baHka mo TakuM omepanusM MO IUIaTexam/IepeBojaM /WK BO3MEIICHUS
U3JIEPKEK BCIIEICTBUE UCIIOTHEHUS/HEUCTIONHEHUS IIaTexa/IiepeBoa.

Hacrosmum Knuent npenocrasiser banky pa3penienne Ha nepeaady nHGpopMauu
00 OTZENbHBIX BAJTIOTHBIX ONEPALUAX, POBEICHUE KOTOPHIX MOXKET OBITh HAIIPABICHO
Ha BbIBOA JneHer u3 PK, ykimoHeHuWe OT BBINOJHEHUS TPEOOBAHWN BAITFOTHOTO
3akoHoAarenscTBa PK B opranel BaItoTHOr0 KOHTPOJIS M IPaBOOXPAHUTEIbHBIE OPTaHbl,
a TakkKe corjacMe Ha TMPeJOoCTaBI€HHE WHBIX JOKYMEHTOB U HH(popmanuu,
HEOOXOAUMBIX baHKy ans mpoBeleHUS MOHUTOPHMHIAa W HW3YYEHHUsS OIEpalud B
COOTBETCTBHUH C TpeboBaHusMH 3akoHa o [TIO/1/DT.


http://online.zakon.kz/Document/?doc_id=30466908

2.11.  Bcesa undopmarus, npeaoctaBieHHas KiueHTOM B IENsIX MUCTIOJHEHUS 3asiBICHHUS,
Jlorosopa, sABJIAE€TCS TOCTOBEPHOMU, IIOJTHOW U TOYHOM.

2.12.  KuueHT w/unM ero ynoJHOMOYEHHBIE IMPEICTABUTEIN HUMEIOT BCe HEOOXOIMMbIe
IIpaBa ¥ MOJIHOMOUYUS I10 MOANKMCAHUIO U UCIIOJHEHUIO 3asiBICHMSI, COOTBETCTBYIOILIETO
JloroBopa (IIpu HAJIMYWHN).

2.13. Tonnucanue 3asBienus KineHTOM HE MPOTUBOPEUYHUT U HE OYIET MPOTHBOPEUUTH
MOJIOKEHUAM J[eMCTBYIOIIEro 3aKOHOJATENbCTBA, MHOCTpaHHOIO 3aKOHOJATEIbCTBA,
JT00BIM JIOTOBOpaM, CTOPOHOW KOTOPBIX sABNsieTcs KiMeHT, M00bIM pPELICHUsSM WIIH
MPEANUCaHUsIM YIOJIHOMOYEHHBIX TOCYJapCTBEHHBIX opraHoB. Jlroboe 3asBieHue,
coOoTBeTCTBYIOMIMI JloroBop (Mpu HAJIMYUK), TOANKUCAHHBIE MeK Ty bankom n Kinentom
B COOTBeTCTBMM ¢ OOIMMHU YCIOBHSIMH, SIBISETCS 3aKOHHBIM, JEHCTBUTEIILHBIM,
o0s3aTenbHBIM 17151 CTOPOH.

CTATbHA 3. UCIIOJIB3YEMBIE TEPMUHBI U OITPEJAEJEHUSA

3.1. TepMUHBI, HAUUHAIOIIMECS C 3arjaBHOM OYKBBI, MCIIOJb3yeMble B TEKCTE€ HACTOSIIUX
OOmux yciI0BHHl, MMEIOT TOJIKOBAaHUE, YKA3aHHOE B JIAHHOM pasfelie, €CIU HHOe
TOJIKOBAHHUE HE COJEPKUTCS HEMOCPEACTBEHHO B TEKCTE COOTBETCTBYIoLIEro Jlorosopa
n/unn Hactosimux OOIMX yCIOBUH.
VHble TepMHHBI M MOHATHS, HCHOJNb3yeMble B HacTosAmMx OOHmMX YyCIOBHUSAX,
HCIIONB3YIOTCS B 3HAYEHMSX, 3aKPEIUICHHBIX B JIEMCTBYIOIIEM 3aKOHOIATENIbCTBE,
BuyTrpennux nokymenrax banka.

ABHUC aBTOMAaTU3UPOBaHHAs OaHKOBCKas
nH(popmalnoHHas cucrema banka

ABTOPHU3ALIUA paspemieHue OMHUTEHTa Ha  OCYLIECTBIIEHHE
I1aTeXa ¢ UCIOJIb30BaHUEM IIATE)KHON KapTOUKH
AHHYJIMPOBAHUME npuzHaHue Kaproukn HeneuCTBUTENBHOU, €€
KAPTOYKUA U3bSATHE U3 OOpallleHus M pa3pe3aHue BIOJb U
MOTepeKk Ha 4YeThlpe dYacTh ¢ 00sA3aTeIbHBIM
HapyLIEHUEM L[EJIOCTHOCTHU MarHUTHOM

MOJIOCKI/MUKPOIIpoIIeccopa

AYTEHTUO®UKALIUSA MOJITBEPKICHUE TOJJINHHOCTA W TPABUIBHOCTH
COCTAaBJICHUSI DJIEKTPOHHOTO JOKYMEHTa IIyTeEM
UCIIONIb30BAaHUsl  MpoLeaypsl  0€30macHOCTH,
YCTaHOBJIEHHON baHkoM

BAHK Axknuoneproe  obmectBo  «Dpumom  bank
Kazaxcrany, €ero
(buIHanel/0TAeNeHUs/CTPYKTYPHBIE
noJipa3/iesieHus

BAHKOMAT BIEKTPOHHO-MEXAHUYECKOE YCTPOMCTBO,

no3poJisitomiee  Jepxkarento Kaprouku mnonyyaTh
HAJIUYHBIE JIGHBIM U TOJb30BaThCS JIPYTHMMH
yciayramMu OMUTEHTA C HUCIIOJIB30BAHHUEM
MJIATEKHOU KapTOUKHU

BAHK-KBAUEP Oank, ¢umman Oanka-HepesugeHTta PK  wmm
opraHu3anuysa, OCYImCCTBIAIONIAA OTACIbHBIC BUIAbI




OaHKOBCKMX  ONepalnuid, KOTOPhIM COTJIACHO
YCIIOBHUSIM JJOTOBOpA C MPeIIpUHUMATEIIEM U (1IN )
YCJIIOBUSAM IIJ1aTCXKHOI'O AOKYMCHTA,
COCTaBJIEHHOTO0 Yy  NpeOIpUHUMATENS]  pH
OCYILECTBIICHUH TIJIaTeXa U (WIK) IepeBoja JIeHer
C  HUCIOJB30BaHHMEM  IUJIATEKHOM  KapTOYKH,
HAIJIC)KUT MNPUHATH ACHBIU, IIOCTYIIMBIINC B
MOJIb3Y MNpeanpuHUMaTenss U (WIH) BBIIOTHSITDH
UHBIE JIEUCTBUSA, IIPEyCMOTPEHHBIE JOTOBOPOM C
peIpPUHUMATEIIEM. bankoMm-skBaiiepom
SIBIISICTCSI TAaK)Ke OaHK, OCYIIECTBIISTFOIINNA BBIIATY
HAJIMYHBIX JieHer U (win) okazanue [lepxkartensam
KapTOqu, HE ABJIAIOINIHUMCA KIIMEHTaMHU JaHHOI'O
0aHKa, MHBIX YCIIYT MO OCYIIECTBICHUIO TIaTeXKel
U (WIM) TEepeBOJOB JIEHEr C MHCIIOJIb30BAaHUEM
MJIATEKHBIX KapTOUYEK

BEHE®UIIUAP

JUI0, B TOJb3y KOTOPOTO OCYIIECTBISIIOTCS
TJIaTeX U (WIIU) IePeBOJT ACHET

BUOMETPUUYECKAS
UJIEHTUDPUKALIAA

npoleaypa yCTaHOBJICHHs JTuYHOCTH KimeHrta c
LEIbI0 OJIHO3HAYHOI'O IOJITBEPIKICHHUS €ro IpaB
Ha TOoJy4YeHHe OaHKOBCKHX IPOJYKTOB/YCIIyT Ha
OCHOBE €ro (Qu3u4eckux u OUOJIOTUYECKUX
0COOCHHOCTEH

BJIOKUPOBAHHUE
KAPTOYKHA

TTOJTHBIN 1581051 YaCTUYHBIN 3arpeTr Ha
OCYIIECTBIICHUE TUTaTeXell W (WIIM) TEepeBOOB
JICHET C UCMOJIb30BAHUEM IIJIATEKHOM KapTOUKH.

BPOKEP

ropuauyeckoe ymno (pesuaeHt/HepesuaeHTt PK),
OCYILECTBIISAIOLIEE OPOKEPCKYIO AEATENbHOCTD (C
JICHCTBYIOIIEH JIMLIEH3UEN OT YIOJIHOMOYEHHOIO
OopraHa B CTpaHe pPErMcTpaluu), U SBISIONIEeCs
CyObeKTOM  (UHAHCOBOTO  MOHUTOPWMHTA  C
peanuzanuen Knuenram (UHAHCOBBIX
HHCTPYMEHTOB.

BPOKEPCKHI CUET

JIMIIEBOM CUET, OTKPBIBAEMBII Yy OpoKepa, ¢ LEeNbio
COBEpIICHHs]  omepanuii ¢  (UHAHCOBBIMH
WHCTPYMEHTaMHU

BEB-CAUT BAHKA

odunmansHbIi BeO-caiiT banka, oTkpsIThIi B CeTn
UHTEPHET 1o AIEKTPOHHOMY azpecy:
https://freedombank.kz/

BAJIIOTA FREEDOM

O0aHKOBCKHI MPOAYKT «HBECTHUIIMOHHAS BaJIIOTa
Freedom», eauHMIia w3MepeHUs B  BUJC
JIEHE)KHOTO SKBUBAJIEHTa 0a30BOr0 aKTHBA B BUJIE
[EeHHBIX Oymar, mnpuHaIexkammx KimeHry.
Ilennas Oymara mnpencrasiser coooir ETN
(Exchange Traded Notes, OMUTEHT
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— FRHC Fractional SPC Itd., ToproBbiii cumBoI
— FRHC.ETN, ISIN

—KZX000002001), obecrieuennoe aKuuen
Freedom Holding Corp.tuxep FRHC

BUPTYAJIbBHASI KAPTOYKA

IlaTeXHash KapToyka, NpeJHa3HAueHHas IS
wiatexxeid B uHTepHeTre. [lpencraBnser coboif
JaHHbIE PEKBU3UTOB  ILJIATEKHOM  KapTOUKHU
HEOoOXOUMBIE U1 OCYLIECTBJIEHUS OIUIaThl Ha
WHTEepHeT-caiTax. BuprtyanbHas Kaprtouka, kak
IOpaBUJIO,  BBITycKaeTcs  0e3  (U3UYECKOro
HOCHUTEJISI TOJIBKO B AJIEKTPOHHOM Buje. OgHaKo
OMUTEHT MOJKET U3rOTaBIIMBATh JUISI
KIIMEHTOB IJIACTUKOBBIE KapTOUYKHU C
HaHEeCEHHBIMHU Ha HUX PEKBU3UTAMH BUpTyanbHBIX
Kaprouek. Ha takux Kaproukax OTCyTCTBYIOT
HEKOTOpBbIC aTPUOYTHl OOBIYHBIX OAHKOBCKUX
Kaprouek: = marHuTHas  moioca  WJIM YUII,
rojiorpamma, noanuchk Jepxkarens Kaprouku. 3to
HE T[I03BOJISIET UCHONB30BaTh BupryanbHble
Kaprouku nmis omiaTel MOKYINOK B OOBIYHBIX
MarasuHax WM A0S CHATHS — HAJTUYHBIX
B bankomare

BHYTPEHHHUE JOKYMEHTbI
BAHKA

BHYTPCHHUC JTOKYMCHTELI BaHKa, YTBCPKIACHHBIC
YHIOJIHOMOYCHHBIM OpFaHOM/JII/II_IOM banka B

MopsaKe, YCTaHOBJICHHOM BHYTPCHHUMU
paBujIaMun BaHKa, YCTaHaBJIMBAOIIUMU,
U3MCHAOIIMMHA U MMpeKpamaromuMn

o011eo0s13aTenbHbIe HOPMBI (ITpaBUiIa) MOBEICHUS,
oOs3aTenpHble g COOMIOACHMS/ MPUMEHEHMS
pabotHukamMu banka u ero QuiuanoB npu
BBIIIOJTHEHUHN MU CBOHUX JOJDKHOCTHBIX
o0s13aHHOCTEH

BBIJIAYA IJIATEXKHON
KAPTOYKH

IpoLecc  Iepelayd  IUIATeXHOW  KapTOYKH
Hepxatemo Kaprouku OwmuteHToM U (WiIH)
IIPEIOCTABIICHUE OMHUTEHTOM Hepxarento
KapTtouku nnpopmaiiuu o ee pekBU3UTax

BBIIIUCKA 11O CHETY

MACbMEHHAs BBIIINCKA, OTpakaromas
KpenuToBbie/neberoBble oneparuu mno Cuetry (B
ToM uncie mo CueTry MiaTeXHOW KapTOYKH) 3a
OTIpeNIeIeHHBI TepuoJ] U MHYI0 MH(OpMaIuio B
COOTBETCTBUU c [HevicTByromum
3aKOHOJIaTEIbCTBOM. Brinucka ABJISIETCS
JIOCTaTOYHBIM  J0KA3aTCIbCTBOM  COBEPIICHUS
OIEPALMiL 110 CYETY

BO3HAI'PAKIEHUE

JIeHbI'M,  HauyucisiemMble 1o  Bkiany wu
BhIIJIaYMBaeMble baHKOM B opsiiKe, pa3mMepe U 1o
CTaBKE B COOTBETCTBUU C YCIOBHSIMH OAHKOBCKOTO
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BKJIaJa

TOJOBASI (Q®P®EKTHUBHAS)
CTABKA
BO3HATPAJKIEHMS

CTaBKa  BO3HArPaXJEHHS B  JIOCTOBEPHOM,
roJI0BOM, 3¢ (HeKTUBHOM, COIIOCTaBUMOM
WCUYUCIICHUU TI0 YCIyraM, pacCuMTbiBacMas B
coorBercTBuM ¢ llpaBunamm  omnpenenenus
pasMepa ® TOpsiAKa YIJaTel  00s3aTeNbHBIX

KaJICHIapHBIX, JIOTIOJTHUTEIIbHBIX u
4Ype3BbIYaAHbIX B3HOCOB, YTBEPKACHHbBIE
peleHreM CoBerta JTUPEKTOPOB AO
«Kazaxcranckui boug rapaHTUpPOBAHUS

neno3utoBy (mpoTokos Ne 18 ot 09 urosst 2021 1.)

JEBETHAS KAPTOYKA

IJIaTeXHasi KapTouka, MpeAoCTaBldmoNas ee
Hepxatento BO3MO>KHOCTh OCYIIECTBIISITh
IIaTeXu W (WIM) TEepeBOAbl JCHEr B Mpeiaenax
CyMMBI JICHET, HaXOJilIehcs Ha OaHKOBCKOM
cyeTe KJIMEeHTa

JTEMCTBYIOIIEE
3AKOHOJATEJbCTBO

COBOKYITHOCTh HOPMaTHUBHBIX NMPABOBBIX akTOB PK,
BIMSIOIIMX  HA  JeATeNbHOCTh  baHka  Ha
(bMHAHCOBOM pBIHKE, JEHCTBYIOIIUX B MOMEHT
COBEPIICHHSI ONepanuy/ CACIKH /WU OTKPBITHS,
BEJCHUS,  3aKpBITUS  cyeTra/  perucTpanuu
BaJOTHOTO JIOTOBOPA/ MPEOCTABICHUS TIPOTYKTa,
yciyru banka

JAEP/KATEJIb KAPTOYKH

¢u3myeckoe JMIO, MOJNb3YIOLIeecs IUIATEKHON
KapTOYKOH B COOTBETCTBUH C IOTOBOPOM O BblJ1ade
IUIATeKHOM KapTOUYKM WM, €CJIM IUIaTeXXHas
KapTodka IpeJolIaueHHas — (U3UUECKOe JIUIIO,

OCYILECTBIISIONIEE orepanuu c ee
HCIIOJIb30BaHUEM, B paMKax COOTBETCTBYIOLIUX
0aHKOBCKHUX IPOJYKTOB. Hepxarenem

KOPIOPAaTHBHOW IUIATE)KHOM KapTOYKH MOTYT
SBISATHCS: MHIUBUAYAIBHBIA MpeInpUuHUMATENb /
YIIOJITHOMOYEHHBIN MIpEACTaBUTENb
WHJUBUTyaJIbHOTO MIpEeANPUHAMATENS
/FOpUANYECKOTr 0 JINIa — BJIaJeIblia cyeTa

JTEHBIA

HaJUYHBIE W O€3HAJIWYHBIE JEHBIU B JIFOOBIX
BaJTIOTax

JTETMO3UT (BKJIAJ)

neHbru, mnepenaBaemble Kimentom banky Ha
YCIIOBUSAX  BO3BpaTa WX B  HOMHHAIHHOM
BBIDOKEHUM ¥ BBILIATBl baHKOM 10 HHM
BO3HArPXACHHUS B TOPSIKE, MPEIYCMOTPECHHOM
COOTBETCTBYIOIIUM 3asBIICHUEM W HACTOSIIUMHU
OO6muMH yCIOBUSIMHA

JAEINIO3UTHAS KAPTOYKA

MJaTe)XHas KapTodka (B TOM uucie mudpoas),
BbIITycKaemas 1o npoaykry «Deposit card», B Tom
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yuciae 1o mnoampoaykram  «Deposit  cardy,
MIO3BOJIAIONIAS Jepxarento OCYIIECTBIIATh
KapTO4HbIe omepauuu B mpenenax JlocTymHoro
Oamanca Ha CueTe IUIATE)KHOW KapTOYKH, B TOM
yucie o0ecreunBaromas JI0CTyll K  JCHbraM,
pa3memieHHbIM Ha COeperaTeibHBIX —CUETaX.
Jlerio3uTHAasE KapTOUYKa BBIMTYCKAETCS B Pa3HbIX
BAJIIOTaX C MPUBSA3KOH K cOeperaTeIbHbIM CueTaM
Knuenra, Ha  oCTaTOK  JE€HEr  KOTOPBIX
NPOM3BOAMUTCS ~ HAUUCICHHWE  BO3HATPAXICHHS
COIJIACHO YCJIOBHSIM OQHKOBCKOTO ITPOIYKTa

JETCKAS KAPTOUYKA

Pa3HOBHUIHOCTh  JOMOJIHUTEIBHON  IJIATEKHOM
KapTOukH, BbIlyckaemMoil bankom  Pebenky
(pusmueckomy suity B Bozpacrte ot 5 (msite) 10 18
(BoceMHaAIaTH) JIET)) HA OCHOBAHWM 3asBJICHUS
Hepxarensa Kaprouku Pogurens

JTUHAMMYECKAS
WJIEHTUDOUKALIAA
KJAEHTA

mpoueaypa ycraHoBieHus JmyHocTH Kimenra ¢
LIEJIbI0 OJIHO3HAYHOI'O ITIOATBEPKICHNUS €r0 IIPaB Ha
MOJTyYeHHEe DIEKTPOHHBIX OAHKOBCKHX YCIIYT,

Ha I[OANKCAaHUE 3asBJICHHUA HA  OTKPBITHE
0AaHKOBCKOIO cCueTa M MOJIHUCAHHE JOroBOpa
0GaHKOBCKOTO 00CITy’)KUBaHUS yTeM
HCIOJI30BAHUS OJTHOPA30BOT0O KOJAA

JOTOBOP BAHKOBCKOI'O
BKJAJA (ASIBJEHUE OB
OTKPBITHH BKJIAJIA)

JIOKYMEHT, KOTOPBIN perilaMeHTHpyeT
pasmelneHre Bxiaga Ha OCHOBAaHHMM HACTOALIUX
OOmux ycioBUHM, peryiMpyrolMx I[paBa U
obsi3anHOocTH Krnmenta u banka B cBA3M C
BHECEHMEM Bkilaja M OTKpBITHEM, BEACHUEM H
3aKpBITHEM cOeperaTrenbHOro cueTa, U 3asBICHUs
00 OTKPBITHH BKJIAJ1a, SABJISIFOLLETOCS
HEoTheMJIEMOM  4YacThio  OOWMX  YCIIOBHIA,
3aKIIOYEHHBIX Mexay bankom wn  KimenTom.
3asBneHne 00 OTKpeITUM Bkiaga comepxur
VHJMBHIyallbHbIE yclIoBUA Bknana, BKirodas, HO
HE OIrPAaHUYMBASCh, CTABKY BO3HATPAXKICHHUS], CPOK,
cymmy Briana

JA0OI'OBOP KOMIVIEKCHOI'O
BAHKOBCKOI'O
OBCJIY KUBAHUA

TUIIOBOW JIOTOBOpP KOMIUIEKCHOTO OaHKOBCKOIO
00CITy)KHBaHUS IOPUANYECKOTO uia,
WHIUBUAYAIbHOTO MpEeANpUHUMATENS, YaCTHOIO
HOTapHuyca, YacTHOTO CyAE€OHOrO HCHOJHHUTEINS,
aZBokara,  MpodeccHOHAJIbHOTO  MeAHaTopa,
KpECThIHCKOTO ((pepmepckoro) xossiiictea B AO
«@pugom bank Kazaxcran»

JOBEPEHHOE JINIHO

JUI0, UMerolee AoBepeHHocTh oT KimeHra Ha
coBepieHue onepauuii mo CueTy, COCTaBIEHHYIO,
NpeyCMOTPEHHBIMA  3aKkoHOAaTenbcTBOM  PK
cnocodamMM, WJIM  JIMLO, HWHBIM _ 00pa3om
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YIOOJHOMOUYCHHOC I[CﬁCTBOB&TL ot umeHu Knuenra

JIOBEPEHHBII1 HOMEP

TUYHBIA HOMEp MoOwibHOTO Tenedona Kimenrta,
WCIIONb3YEMBIN JJIsI PETUCTPALUU U MTOJKIFOUEHUS
K MoOunsHoMy npuiokeHuto. JoBepeHHBI
HOMEpP MOXKET UCIOoNb30BaTbcs baHkOM it
UH(POPMAIIMOHHOTO u ¢duHaHCOBOTO
B3auMozeiicTBusa ¢ KiimeHTtom, B TOM uucie npu
MOJNUCAHUU  JIOKYMEHTOB Jisi  oopMiIeHus
yCIIyTU WK 0AHKOBCKOTO MPOAYKTa

JOINIOJIHUTEJIBHASA
KAPTOYKA

IJIaTeXHasi KapTOYKa, BblIIycKaeMas baHkoM Ha
OCHOBAaHUM 3asBJICHUS BIJIAJENIblla OCHOBHOM
Kaprouku,  npenocraBustomas — [epxkaremnto
KapTouku w/unu TpeTbeMy JHUILY MPaBO AOCTyMHA K
JleHbraM Biajelnblia OCHOBHOM Kaprouku Ha ero
Cuere B mpenenax JUMUTAa, YCTaHOBJIEHHOI'O
TpeOOBaHUSIMU BIaJIeNblla OCHOBHOIN KapTouku

JTOCTYHHbINA BAJIAHC

CyMMa JE€Her, BKIIOYaIolasi OCTAaTOK JCHEer
Kinenra nHa 0aHKOBCKOM cUeTe

EJIUHOBPEMEHHBIE
INEHCHUOHHBIE BbIIIJIATBI
(nanee — EIIB)

MCHCUOHHBIE  HAKOIUICHUS, CQOPMHUPOBAHHBIC
3a cYeT 00sI3aTENIbHBIX ~ TEHCHOHHBIX ~ B3HOCOB
(OI1B), H3bIMaeMbIe BKJIQTUYUKOM OIIB
(momyyaTeneM MEHCHOHHBIX BBIIIAT) U3 €IUHOTO
HaKOIMHUTEJILHOTO TMEHCHOHHOTO (OHAA B MEIIX
YIIyYIIEHUS KUIUIHBIX YCIOBUN U (MITH) OTLIATHI
JICYCHHS B TIOPSIZIKE, yCTaHOBJIEHHOM ColuaibHbIM
kozekcom PK

3AKOH O 1IO4/®T 3akoH PK «O mnporuBojeicTBUM Jieran3aluu
(OTMBIBaHMIO) JIOXO/IOB, ITOJTYYEHHBIX
NPECTYNHbIM  MyTeM, M  (PUHAHCHUPOBAHUIO
Teppopu3Ma» oT 28 aBrycra 2009 roga Ne 191-1V
3AKOHHBIN POIUTENb, YCHIHOBUTENH (yIOYEPHUTEND), OMEKYH

MPEJACTABUTEJb PEBEHKA
(POJIUTEJID)

WU TIONEYUTENb, NATPOHATHBIM BOCHUTATENb,
MPUEMHBIN POAUTENb, APYroe 3aMEHSIOIIEEe €ro
JIMII0, OCYLIECTBIAIOMUN (€€) B COOTBETCTBUHU C
JIelicTBYIOIIUM ~ 3aKOHOJATEIBCTBOM  3a00Ty,
oOpa3oBaHHe, BOCIHUTAaHUE, 3alUTy TpaB U
UHTEpEecOB pebeHka, sBistoumiics Kiuentom
banka, [lepxatens Kaprouku

3APETUCTPUPOBAHHBIN
HOMEP MOBMWJIBHOI'O
TEJE®OHA

HOMEp MOOMJIBHOTO TenedoHa, MPea0CTaBICHHBIN
Knuenty Oneparopom cOTOBOM CBSI3M, YKa3aHHBII
Knuentom B 3asgBneHMH Ha  TOJy4EHHE
DNEeKTPOHHBIX OAHKOBCKHX YCITyT, COXPaHEHHBIN 1
HCIIONBb3yeMbII baHKOM MHpH IpesoCTaBICHUU
DNEKTPOHHBIX OAHKOBCKUX YCITYT
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3ASIBKA HA CHSTHUE
HAJIMYHBIX JEHET

npeABapuTeNbHas 3asBKa HA CHATHUE HAJTUYHBIX
nener ot KinwentoB, mnpu kotopoil baHk
IIPEIBAPUTENIBHO  TIOJY4YaeT YBEJOMJIEHHUE OT
KinuenTa JOCTYTTHBIM crocobom,
MPEyCMOTPEHHBIM COTIAaCHO HacTosmuM OO0ImuM
yCIIOBUSIM

3ASIBJIEHUE

3asBiIeHNE Ha OTKPBITHE cueTa/Bhimyck Kaproukn/
WHBbIC 3aSBJICHUS B pPaMKaX COOTBETCTBYIOILEIO
0aHKOBCKOTO HpoayKTa/Ha HOJTy4eHHe
NpOAYKTOB/ycIyr baHKa W €ro HEOTheMIIEMBbIC
YacTH, IpeyCMOTPEHHBIE BuyTtpenanmu
NOoKyMeHTaMu baHka, B CBSI3U C OTKPBITHEM,
BE/ICHHEM, 3aKpBITHEM, 00CITyKMBaHUEM
0aHKOBCKUX cueTOB/CUYETOB IUIATEKHOM KapTOUYKH,
OCYLIECTBIICHHEM  IUIATEKEH W  MEpeBOOB,
NPUHATHEM  Ha  PETHCTPALMI0  BaIOTHBIX
JOTOBOPOB, IPOYUMH YCIIyTaMH, H3JI0KCHHBIMH B
HACTOSIINX OOmmx YCIIOBHSIX "
npexnocrasisiembiMu bankom Knnenty

3ASIBJIEHUE HA OTKPBITHE
CUYETA

3asBIeHHE-aHKeTa ¢du3nueckoro JM1a,
BKJIIOYAOIIEe aHKEeTHhIe HaHHble Kimenra (B
COOTBETCTBUM C TpPeOOBAaHUSIMHU BHYTPEHHEIO
JIOKYMEHTa,  pErJaMEeHTHUPYIOIIEro  IpaBWiia
BHYTpeHHero KoHTposna B uemix [1OI/DT),
SBIISIIOIIEECS TPWIOKEHHEM K BHYTPEHHEMY
JOKYMEHTY,  perjaMeHTUpPYIOIleMy  IpaBuia
OTKPBITUSI, BEICHHS W  3aKPBITHS  CUYECTOB
(GU3NYEeCKUX ML, OpU MOJNHCAHUU KOTOPOTO
Knuent npucoenuusercs k OOIIMM YCIOBUSM,
0€30roBOPOYHO IMPHUHHUMAET BCE YCIOBHS IO
OTKPBITUIO, BEICHHIO W 3aKpBITHIO TeKkyIiero
cueta/ CueTa IaTeXHOM KapTOUKU

WHAUBUIY AJTbHBINA
MMPEIIPUHUMATEJD

¢busnveckoe JHILIO, OCYIIECTBIISIOIIEE
MPEeANPUHUMATENBCKYIO  JCSITEIBHOCTh  0e3
00pa3oBaHUs FOPUANYCCKOTO JiMIa (B TOM YHUCIIE
VHJMBHUIyalIbHBI TpEAIPUHUMATENb, YaCTHBIN
HOTapHyC, YAaCTHBIM CyJCOHBIH HCIOJHHUTEIb,
aJBOKar, npodeCCHOHATBHBIN MeInaTop,
KpecThsiHCKOE ((hepmepckoe) X035iCTBO

NHOCTPAHHOE
3AKOHOIATEJBCTBO

3aKOHOJIATENIbCTBO  MHOCTPAHHBIX TOCYAAapCTB,
BIUSIONINX HA  JesATeabHOCTh baHka  Ha
(hMHAHCOBOM PBIHKE, B TOM YHCJIE B COOTBETCTBUU
c TpeOOBaHUSIMHU MEKTyHapOAHBIX
SKOHOMHUYECKHUX CAaHKIITUU

HNHTEPHET-IIJIATEX

Oe3HATMYHBIN TUIATEX IO OIUIaTe TOBAPOB/YCIYT B
CeTn WHTEpHET WM TIPU MPOBEICHHU ITOYTOBO-
TeJIeOHHOTO  3aKa3a  C  HCIOJB30BAaHHEM
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pexBu3uToB Kaprouku

NHBECTUIINOHHASA
KAPTOYKA

IUIaTe)XHas KapTouka (B TOM yucie nugposas),
MO3BOJIAIOIIAA  KPYIJIOCYTOYHO  OCYIIECTBIISATH
Kaprounsie omnepauuu B mpenenax [loctymHoro
Oamanca Ha Cdyere IUIaTEXKHOM  KapTOUKH,
CBSI3aHHOM ¢ BpOKepcKUM cueToM, B COOTBETCTBUU
C YCIIOBHSIMH OaHKOBCKOT'O IPOJYKTa

NHO®OPMALMOHHO-
BAHKOBCKHUE YCJIYI'

0aHKOBCKME yCIyrd, B T.4. OJEKTPOHHBIE,
CBSI3aHHBIE C mpenocraBieHueM bankom KimmeHty
WIM TpeThbeMy JMIy MO TMPHUKa3y U C COryiacus
Kmuenra wunpopmammmu 00 ocraTkax © /Wid
JBUKCHUSIX JIEHET M0 ero 0aHKOBCKHUM CYeTaM, O
MIPOBEJICHHBIX TUIATEKAaX W/WJIM MEePEBOJaX JICHET,
OCYIIECTBIICHHBIX [0 OSTUM cueTaMmM, U HWHOHU
nHpopMaun 0 MPEIOCTABIISIEMBIX u
MPEIOCTaBIEHHBIX OaHKOBCKHX  YCIyrax Iio
3anpocy Kimenta mmbGo mno 3asBiIeHUI0O Ha
OTKPBITHE CYETa, MOANNCAHHOMY Mex 1y bankom u
Knmuentom, B mopsjake, MPeAyCMOTPEHHOM
HacTosmuMu OOIIMMU YCIOBUSIMH

KAPTA FREEPAY

IUIaTeXHas KapTouka (B TOM 4yMcie LudpoBas),
npeaHa3HaueHHast ISl MPOBEACHUS TUIATEKEH 1O
MOTAIIEHUI0 MHUKPOKpEAUTa/ pacCpouku/ 3aiima,
JUIE  YCTAaHOBJCHHS  KPEIUTHOTO  JIMMUTA,
npegocTaBisgeMoro baHkoM Ha ero ycioBHsX, a
TaKXKe JUISI MHBIX ONEpaluii COTJIACHO YCIIOBHSM
0GaHKOBCKOT'O MPOJYKTa

KAPTOMAT

TCPMUHAJI CﬁMOO6CJ’Iy>I(I/IBaHI/IH 1A
I/IIleHTI/I(l)I/IKaHI/II/I IMOJIB30BaTCIIsA, XpPaHCHUA U
ABTOMAaTU4YCCKOI'O BLIHYCKa/ MEPCBLIITYyCKa

(3aMeHBI), MeYaT MIaTEKHOW KapTOUKH

KAPTOYKA

CPEICTBO  3JIEKTPOHHOTO  IJaTexka, KOTOpoe
COJECPKUT  HMH(OpMAIUIO, MO3BOJAIONIYI0 €€
Hepxatemnto nocpenctBoMm bankomara umm apyrux
KaHAJIOB  CBS3M  OCyllecTBIATh,  KaprouHble
orepaiuu, J100 MPOU3BOJUTH OOMEH BANIOT U
JIpyTHe OIlepalyuu, ONpEAEIEeHHbIE OMUTEHTOM
IJIaTeKHOM KapTOUKH U Ha €T0 YCIOBUAX

KAPTOYHAS OITEPALIUA

omnepanus, OCYIIECTBIEHHAs C HUCIOJIb30BAaHUEM
Kaprouku n100 ee peKkBU3HTOB (HOMEpP U CpPOK
nevictBust  Kaprouku/mpyrue peKBU3WUTHI) IS
Oe3HanuuHON oruiatel ToBapoB u ycayr IITC,
MIOJIyYCHHsl HAJIWYHBIX [EHET, a TakKe MWHBIX
omnepauuii, MPEeLyCMOTPEHHBIX JIeHCTBYyIOIUM
3aKOHOZATEIBCTBOM, ITPAaBUIIAMH MEXAYHAPOIHOU
IJIATEKHOU CHUCTEMBI, MEKIYHAPOAHOMN
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0AaHKOBCKOM MpPAaKTUKOH, a TaKKe YCIOBUSAMHU
0aHKOBCKOI'0 MPOJYKTa

KAPTOYKA POJAUTEJIA

MYJIbTUBAJIIOTHAA IIaTeXHAS KapTo4YKa,
IIpeIHa3HaueHHas JUIsl OCYLIECTBIICHUSI KOHTPOJIS
NMpoBeIeHUsT  IuIatexxedl  Jlerckol — KapTOuKw,
no3Bojsitomass  Pogurenmro B MoOuisHOM
MPUIIOKEHUN yCTaHaBJIMBATh
JUMUTBI/OTPAaHWYCHUSI, a TakkKe YIPaBIATh
JIOTIOIHUTEIBHBIM (PYHKIIMOHATOM B MoOUIbHOM
npwiokeHnn. K Cuery mnnaTexHOM KapTOUKH
Ponurenss npussizeiBaetcs [erckas Kaprtouka
COIJIACHO YCJIOBUSIM OaHKOBCKOI'O IPOAYKTa

KJIMEHT

(u3rUecKoe U0 — BIIajelelr] 0aHKOBCKOTO CUETa,
OTKpbITOTO B baHke B  COOTBETCTBUH C
HacTosmuMu  OOIMMMHU  yCIIOBUSIMH, a TaKXKe
Hepxarenu Kaprouku, mnojiydarone yciyru
banka. IIpu wucnonp30BaHUM B IOJOKECHUAX
HacToamux OOmuUX yclnoBWM yka3aHuUs Ha
«Knunenra» c y4eTOM KOHTEKCTa
COOTBETCTBYIOIIETO MOJIOKEHUS IPEANoaaraercs,
YTO B JAHHBIX CIy4dasx UAET peub o Kimenre u
/umn JloBepenHoM nwuie KineHra, monb3oBarene
Cuctemsl [1bO, Bnanensiie CeiioBoii ssueiku

KOJI ABTOPU3ALIUN

YHUKalbHass KOMOMHAIMs OYyKBEHHO-IIU(POBBIX
CHUMBOJIOB, 0003Hayarolass HoMep, MPUCBOCHHBIN
bankoM waM  COOTBETCTBYIOLIEH  IUIATEKHOM
cucTeMOW, HeoOXoaumas sl OCYIIECTBIICHUS
ABTOpU3anuu

KOHBEPTALIUA

IIepEBOJ] CTOMMOCTH OJHOH BaJIIOTHl B JAPYIYIO,
OCYILIECTBIsIEMBIi MO Kypcy oOOMeHa BalloT,
ycTaHOBJIEHHOMY baHkoM

ONLINE BANK

noxapasnenenne  banka,  QyHKIMOHaJIbHBIMU
00513aHHOCTAMHU KOTOpOTO ABJIAETCA:
KOHCYJIbTUPOBAaHHE IO BOMpPOcaM OaHKOBCKOIO
00CITy’)KUBaHUs, B TOM YHUCIIE — IPEJOCTaBICHUS
DOneKTpoHHBIX OaHKOBCKUMX yciyr. Online Bank
paboTaeT KpyriaocyToOuHO

KOPIIOPATUBHASA
IINIATEXKHAS KAPTOUYKA

TUTaTeXHas KapTouKa, BbIJIaBaeMast
YIOJTHOMOYEHHOMY IPEJCTaBUTEITIO
IOpUANYECKOTO nuia, WH/IMBUYaTbHOTO
IpeaIpUHUMATES Ha OCHOBaHUU

COOTBETCTBYIOIIETO JIOTOBOpa O BblAa4€ U
WCIIONB30BAaHUM  KOPIOPATUBHBIX  TUIATEIKHBIX
KapTOYeK, 3aKJIIOUYEHHOTO MEXIYy OMHUTEHTOM M
IOPUTUYECKIM JIUIIOM/WHIUBUTY ATbHBIM
MpeANPUHIMATEIIEM-BIIAJIENblIeM  0aHKOBCKOTO
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cycTa

KPEJIUTHBIHN JJOTOBOP

JIOTOBOP, 3aKJIIOYEHHBIM Mexay bankom u
Kimentom B coorBercTBUM ¢ BHyTpeHHMMH
JOKyMeHTaMu baHka, peryJmpyromui IpaBa Hu
obs3anHOCcTM banka u Kiumenra B cB3M C
OTHOILIEHUSAMM, BO3HHUKAOMMU 10 KpenutHsIM
KapTtoukam

KPEAUTHAS KAPTOYKA

IJlaTexkHass ~ KapToyka,  IO3BOJSIOHIas — ee
Jlepkarento OCYWIECTBIISITh IUIATEXKA W (WIIH)
MIePEeBO/IbI ICHET B Mpeziesiax CyMMbl 0aHKOBCKOI'O
3aiimMa, TPEJAOCTAaBIEHHOIO0  OMHUTEHTOM  Ha
YCIIOBUSX COOTBETCTBYIOIIETO JIOTOBOpa
0aHKOBCKOro 3aiiMa (KpEeIUTHOTO JOTOBOpA),
3aKJIFOUEHHOT0 MEXIy DMHUTEHTOM 1 Kinentom

KPEJIUTHBIN IUMUT

IpeeiIbHas CyMMa KPEAUTHBIX PECYPCOB, KOTOPast
MOXKET ObITh npepoctaBieHa KimeHTy B paMkax
COOTBETCTBYIOLIET0 OAaHKOBCKOI'O MPOIyKTa

JIOI'MH

JIOBEpEHHBII HOMEp MOOWJIBHOTO  TenedoHa
Knuenra, npeanaznadeHHsli 175 Bxoaa Kivenra B
MoOunpHOEe  TpUJIOKEHHE, YyKa3aHHBIA  TpuU
MPOBEACHUU MPONEAYPHI peructpanuu B Cucreme
JABO

JIUMHUT PACXO1OB

CyMMa JieHer, BKItouaromas KpequTHslil TUMUT U
OCTaTOK  COOCTBEHHbIX  neHer  Jlepxkarens
Kaprouku Ha Cuere

JIUMHUT HA
OCYHIECTBJIEHHUE
UHTEPHET-ILIATEXEN

MakcuMajabHas CyMMa, B TMpefenax KOTOpou
JIOTTyCKaeTCst OCYIIECTBIICHUE Nutepuer-
MJIaTeXe B TEUEHHE ONPEACIIEHHOI0 UK

JIUMHUT HA IOJYYEHHUE
HAJIMYHBIX JEHEI

MakCUMajbHas CyMMa, B TMpeeax KOTOpou
AOIMYCKACTCA IIOJYYCHUC HaJIWYHBIX ACHET C
HCIIOJIb30BAaHUEM  IUIATE)KHOM  KapTOYKH B
bankomarax u ITYHKTaX BbIAa4YW HAJIWUYHBIX JACHET
nocpeactsoM  POS-tepMuHanoB B TedYEHHE
OIIPEJICIEHHOTO IIUKJIA

JIMIO C UHBAJIMJIHOCTBIO
(nanee - ICH)

JiMga, UMCHOIMEC HAPYIICHUE 3JOPOBbA CO CTOMKUM

paccTpoiicTBOM byHKIMiA OopraHusma,
o0OyciioBlIeHHOe  3a00JIeBaHUSAMHU,  YBEUbSIMU
(paHeHusiMu, TpaBMamH, KOHTY3MSMH), HX
MIOCTIEICTBUSIMH, HapyLIEeHUSMH, KOTOpOe

MPUBOJUT K OTPAaHUYCHHIO KU3HEAEATEIbHOCTH U
HEOOXOIMMOCTH €0 COIMATbHOM 3alUThI.

MAJIOMOBUNJIBHAS JIUIa MHOXKWJIOTO BO3pacTa, JIuIa C
I'PYIIIIA HACEJIEHUS (nanee | MHBAIMIHOCTBIO, JIM1La, HCTIBITHIBAIOLIINE
- MI'H) 3aTpyIHEHUS npu CaMOCTOATEIIbHOM
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MepPEIBIKEHUH, TOTYYSHUH YCIyT, WH(popmanuu
WIM OpPUEHTHUPOBAHUU B TMPOCTPAHCTBE, B TOM
YUCJI€ UCTIOJIB3YIOMIUE JETCKUE KOJSCKU U (W)
Kpecia-KOoJSICKU

MEXKIAYHAPOJAHAS
IJIATEXKHASA CUCTEMA
(nanee - MIIC)

KOMIUIEKC TEXHMYECKMX W OpraHu3allMOHHBIX
MEpOIPUATHH, KOTOpBIE o0ecreunBaoT
IpoBeicHHE OE3HAJMYHBIX pPACyYE€TOB  MEXKAY
y4aCTHUKaMU U3 pa3HbIX CTpaH

MI'HOBEHHAS KAPTOYKA

TUIaTe)XHasl KapTOyKa, BbIMyckaemas bankom 06e3
HAHECEHUs Ha Hee MACHTU(UKAIMOHHBIX JaHHBIX
Hepxarens Kaprouku (pammwiny U HMEHH), C
IpeJBapUTEIIbHBIM IPUCBOCHUEM €l HoMepa Hu
cpoka  geucrBusa, redHepauueit  [IMH-xopa,
BblaBaemast  [lepxarento Kaprouku B JeHb
npenacraBieHusi B baHk 3asBiieHUs Ha MOJIy4YEeHUE
KapTtouku

MOBMWJIBHOE
HHPUJIIOXKEHHUE

KaHaJl AUCTaHIMOHHOTO foctyna k Cucreme JJbO
— BepCHsl MPOrPaMMHOT0 00ECTICYEeHNUsI, CO3JaHHAS
IVl YCTAaHOBKM Ha MOOWJIBHBIX YCTPOMCTBax IOJ
yIpaBJIeHUEM OIEpanruoHHbIX cucteM Android,
10S, mno3BoJsIOImIasg OCYWIECTBIATh JOCTYI K
Cucreme JIBO uepe3 CeTb MHTEpPHET C TaKHUX
MOOMJIBHBIX YCTPOUCTB. MOOMIIbHOE MPUIIOKEHHE
pa3memaercs baHKOM TOJNBKO B  HHTEpHET-
marazunax Google Play, AppStore, AppGallery u
IpYyTUX  HWCTOYHUKAX, TEpPEeYeHb  KOTOPBIX
pa3mernieH Ha Be6-Caiite banka

MYJIBbTUBAJJIIOTHASA
KAPTOYKA

IUIaTe)XHas KapTouka (B TOM 4yMcie LudpoBas),
oOecrieunBaromas JOCTYTI K JIeHbraMm,
pa3MeIeHHbBIM Ha TEKYIIUX CYETaxX, OTKPBITHIX B
pa3HBIX BAJTIOTAX

MOBUJIBHBIE IIVIATE KU

Oe3HAIMYHBIE IUIaT€KH, WHUIMUPOBAHHbIE B
JIEKTPOHHOU (pOopMeE B MOJIB3Y (PU3NYECKOTO JIUIIA,
COCTOSIIIET0 HA PEruCTPallMOHHOM y4YeTe B
KAauecTBE WHAMBHUIYaJIbHOTO NPEANPUHUMATENS,
JIMIla, 3aHUMAIOIIErOCsl YacTHOW MPaKTHKOM,
IOPUIMYECKOT0 JIMIa B OIUIATy 3a NMPUOOpETeHHE
TOBapa, BBIIIOJIHEHWE padoT, OKa3aHUE YCIYT,
10JIy4aeMble IIOCPEJCTBOM Mo6uiibHOTO
MPWIOKEHUS  WIM  HMHOrO  000pyJOBaHUSA
(ycTpoiicTBa), INpenHAa3HAUYEHHOTO JUIs IpueMa
IUIaTeXeN C UCIOIb30BAHUEM IITPUXOBOTO KOAA

HECAHKIIMOHUPOBAHHBIN
IVIATEX

MJIaTeX, OCYHIECTBICHHBI €  HapylIICHHEM
TpeOOBaHMI K CAHKIIMOHUPOBAHHOCTH TUIATEXKa B
COOTBETCTBUU C JelicTBytomum
3aKOHOAATCIIbCTBOM HW HACTOAIIUMHU OGH_II/IMI/I
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YCIOBUSAMU

HOMEP CYETA/ CYETA
IJIATEXKHOU KAPTOYKHA

WHIVUBUAYATbHBIA  UICHTH(PUKAIMOHHBIN KO,
MPUCBOCHHBIN bankom cyeTy Knuenra,
COCTOSIIIIMN U3 JBAALATH 3HAKOB (CUMBOJIOB)

HECHUXAEMBINA OCTATOK

CyMMa JIeHerT, He Mojyiexkainas u3batuio co Cuera
0 WCTeueHus cpoka Bxmama ubo 1o
pacTop KeHust COOTBETCTBYoIIero Briana

OB JIUMUT HA
OCYIIECTBJIEHUE

KAPTOYHBIX OITEPATINI

MaKCHUMaJlbHasg CyMMa, B HpeAenax KOTOpou
JIOTIyCKaeTCsl OCyIlecTBIeHHe Jr00bIx KapTouHbix
onepauuii (¢ yderom HuTepHeT-aTexei) B
TEUYEHUE OTPEACIICHHOTO IIUKJIa

oa/oT

neranu3anus (OTMBIBAHUE) 1I0XO/0B, IMOJYYEHHBIX
NPECTYNHBIM ~ IMyTeM, H  (UHAHCUPOBAHHE
TeppopusMa, (UHAHCUPOBAHUE PACIPOCTPAHEHUS
OpY’KHS MacCOBOI'O YHUUTOXKEHHUS;

OJIHOPA3OBBIN KOJ1

YHHUKaJbHAsl IOCJIEI0BATEIbHOCTh 3JIEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3/laBaeMasl IPOrPaMMHO-
anmnapaTHbIMU cpeicTBaMu 1o 3anpocy Knuenra u
npeJHa3HauYeHHast I E: 0JITHOPa30BOr0
WCIIOJIb30BaHUs TpU THpenocraBieHun KiueHty
ONeKTpOHHBIX  OaHKOBCKMX  yciyr.  llpm
MOBTOpHOM jocTyne KineHTra K 3JIeKTpOHHBIM
0aHKOBCKUM yciayram TpeOyercs co3AaHue u
UCIOJIb30BAHUE HOBOT'O OJJHOPA30BOI0 KOJa

OIIEPATOP

PabotHuk banka, (yHKIMOHATBHBIMU
00s13aHHOCTSIMH KOTOPOTO SIBIISIETCA
MPEe0CTaBIICHNE KauyeCTBEHHOW MH(POPMAIMH TIO
BCEM BXOJAIIUM TeleOHHBIM 3BOHKaM KireHToB
banka u ocyuiecTBieHne KOHCyabTaluii o banke,
€ro yCayrax u NpeAaoCTaBsieMbIX UM ITPOAYKTaX, a
TaK)Ke O AUCIOKAllMM OaHKOMAaTHOW ceTh banka,
(bunranoB/oTeNeHUS banka. Omnepatopsl

paboTarT KPYTIOCYTOUHO

OIIEPATOP COTOBOM

CBA31

IOPUANYECKOE JIMLO, TNPENOCTABIIAIOIICE YCIyTH
COTOBOM cBsI3U Ha Teppuropun PK

ONEPAIIMOHHBIN JEHD

MepuojJ; BpPEMEHH, B  TEYEHHE  KOTOPOro
OCYILECTBISIOTCS TpueM u oOpaborka bankom
yKa3aHWil, pacropsiKEHU O MPUOCTAHOBICHUHN
UCTIOJHEHUSI yKa3aHui, Ju0O0 OT3bIBE TaKUX
yKa3aHHUI

ITAPOJIb

KoMOuHanmsi 1MQp/OyKkB, NpeaHA3HAUYCHHAS IS
Bxona Kmmenra B Cucremy JIbO, koropas
ABTOMATHYECKU TeHEpUPYETCsl W TMPHUCBAUBACTCS
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Knuenty  npm IIPOBEIECHUH IIPOLIEYPBI
peructpaunu B Cucreme JIbO. Ilocne mepBoro
Bxoga B Cucremy JIbO Kiuent wumeer
BO3MOKHOCTh YCTAaHOBUTH KOPOTKHUII KOJ 10CTyMa
(YHUKanpHas KOMOWHAIHA dp) Wi
UCIOJIb30BAaTh OMOMETPUUYECKHE IapaMeTpbl Ha
MOOUJIBHOM ~ YCTpOWCTBE (OTIEYaTOK Haibla,
n3o0pakeHWe JMLIA U JIpyroe), KOTOphle
HEOOXOAMMBI  Jisi  OBICTPOro  JocTyma B
MoGuiibHOE TPUIIOKEHNE

ITAPOJIb 3D SECURE/
SECURE/CODE

CEKpPETHBII MapoJb, CITy KAl JUIst
uaentudukanun  Jepxkarens Kaproukm npu
IIPOBEJICHUM MM KapTOuHBIX omnepauuid B Cern
UHTEPHET, KOTOpBI UCIIOJIB3YETCS KaK
NOBBIIIEHHBIH ~ ypOBEHb  0€30HACHOCTH  JUIs
IJIaTeKHBIX Kaprouek. TexHoimoruss 3D Secure
IIO3BOJISIET UACHTU(PUIUPOBATH BIIa/IEIbLA
Kaprouku npu nposenennn HTEpHET-TUIATEkKEN C
IIOMOLIBIO JIOIOJHUTEIBHOIO MapoJisi, KOTOPBIN
u3BecTeH ToibKo Jlepxkarento Kaprouku

MUH-KOJ

MIEPCOHANBHBIA  UJIEHTU(PUKALUOHHBIA  HOMED,
WHIUBUAYATbHBIN HU(PPOBON KO, CIyKaIUi AJis
nnentuukanun  epxartens Kaprtouku mnpu
nposeneHnu KapTounslx onepanuii

MOJ/®T

NPOTUBOJCHCTBUE Jleraau3aluu  (OTMBIBAHHIO)
JIOXOJIOB, TOJYYEHHBIX MPECTYMHBIM IyTeM, U
(uHAHCHPOBAHUIO TEPPOPU3MA, (HPUHAHCUPOBAHUIO
pacnpocTpaHeHus opyKus MaccoBOTO
YHUUYTOKEHUS

INOCTABIIHUK YCJIYT

IOPUANYECKOE JINI0, OKA3bIBAIOLIEE HACEICHUIO Ha
IJIaTHOM OCHOBE OIpeAeNieHHbIE BHUABI yCIyT
(KOMMyHaJbHBIE  yCIyrw/  COTOBas  CBsI3b/
TeJeBHUIeHNE/ UHTEPHET U JPYyTHe YCIIyTH)

HPEJOIIVTAYEHHASA
IIVTIATEXKHASA KAPTOYKA

TIaTeKHas KapTOouyKa, MPEIOCTABIISAIOIAs
KineHnTy BO3MOYKHOCTD OCYILECTBIIATH IIJIATEXKU U
(unn) mepeBoJIbl ACHET B Mpe/esax CyMMBbI JEHeT,
MIPEIBAPUTENIBHO  BHeceHHOM  KimeHtoM 1
YUYUTHIBAEMOW Ha KOHCOJMAUPOBAHHOM CYETE
banka

MNPEAINIPUATHUE TOPI'OBJIN
N CEPBUCA (nanee - IITC)

WH/IMBUTY aTbHBIH npeanpUHIMATENb 17071
IOPUIMYECKOE JIMI0, TMPHUHUMAIOIIEE IUIAaTEKHbIC
KapTOUYKH banka/6anka-skBaiiepa JUIS

OCYIIECTBIICHUS! OE3HAIMYHOrO TIUIaTeXa I0
OILIaTe MOCTABJISIEMBIX UM TOBApOB W/WIIH yCIYT, B
ToM yucie yepe3 CeTb UHTEPHET
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INPEACTABUTEJIb
K/IMEHTA

JIMI0, TPU COBEPILICHUU ONEPALMH ACHCTBYIOIIEE
OT UMEHM U B HMHTepecax Wi 3a cueT Kiuenra,
MOJTHOMOYUS KOTOPOT0 OCHOBaHBI Ha
JIOBEpEHHOCTH, IOTOBOPE, aKTE YIOJIHOMOYEHHOTO
roCy/1JapCTBEHHOI'O0 OpraHa WJIM OpraHa MECTHOI'O
CaMOYIIpaBJICHUS u JHericTBytoiem
3aKOHOJATEIbCTBE

IMPOBAMJIEP SMS-YCJIYT

IOpUANYECKOE JIUIO, 3aKirouuBilee ¢ baHkom
JIOTOBOp Ha mpeaoctaBieHue SMS-ycayr wu
npenocrasusiiee banky SMS- o3

IMPOBAMJIEP IVIATEXKEM

IOPUIMYECKOE JIMIO, 3aKitouuBiiee ¢ baHkoM
JOTOBOP Ha OKa3aHUE YCIYT M IpeloCTaBHBIICE
banky  KOMIUIEKC — MPOrpaMMHO-TEXHHYECKHX
CPEICTB, TI03BOJISFOIIN I NPUHUMATh u
oOpaOateiBaTh muaTexxu oT KimeHTa B 1OJB3Y
MOCTAaBIIMKOB YCIYT, C KOTOPBIMH Y JTaHHOTO
IOPUINYECKOTO  JIMIAa HWMEIOTCS  JOTOBOPHBIC
OTHOIICHUS

MMPOLIEAYPA
BE3OIIACHOCTH

KOMIIJIEKC OpraHM3allMOHHBIX MEP U IPOTPaMMHO-
TEXHUYECKUX CpPEACTB 3aIIUTHl HMH(OpPMAIHH,
npeJHa3sHauYeHHbIX Ui uaeHTuuKkanuu Kinuenra
NpH  COCTaBJICHWH, Tepefade H IONyYeHHH
JIEKTPOHHBIX COOOIIEHUH C 11E€IbI0 YCTaHOBICHHUS
€ro 1mpaBa Ha IOJydeHHE  ODJIEKTPOHHBIX
0aHKOBCKHUX yCIYT U OOHapy>KeHHsI OINOOK U/WITN
W3MEHEHWI B COICPKAHWUU TIepelaBaeMbIX U
MOJTyYaeMbIX 3JIEKTPOHHBIX COOOLIEHUH

MMPOLIECCUHI'OBbII LIEHTP
(1T11)

POrpaMMHO-TEXHUYECKUN KOMILJIEKC,
oOecnieunBaromuii cOop, 06paboTKy M mepenady
uHpopmanuu, GopMUpPyEeMOil TPU OCYLIECTBICHUN
TIaTeked ¢ HCMONB30BAaHMEM  IIIATEKHBIX
KapTO4eK, a TaKKe BBIIOJNHAIOMIUNA  HHBIE
GYHKIMH, TIPETyCMOTPEHHBIE JIOTOBOPAMHU  C
yuactHukamu MIIC

MMYHKT BBIJIAUH
HAJIMYHBIX (nanee - [IBH)

¢dunuan/otnenenue banka/6anka-3kBaiiepa (kacca)
JUIL COBEpILEHUS Olepaluil 1Mo HpueMy u/uim
BbIJA4Y€ HAJIMYHBIX JCHET I10 MJIaTEKHON KapTO4YKeE
C HcIoib30BaHMeM IutacTuka (uepes POS-
TEpPMHHAJ)/0€3 UCTIOIb30BaHUSI MJIACTHKA

PABOYMH JEHDb nepuo Bpemenu ¢ 09:00 mo 18:00 yacoB MmecTHOTO
BpeMeHH pabodero JOHS WIM WHOE BpeMs,
onpeaeneHHoe bankom

PEKBU3UTHI KAPTOUYUKUA nHpopManus, coaepXkamiascs Ha IJIATSKHOU
KapTo4kKe 51 (um) XpaHsasics B
nH(pOPMaITMOHHOMN cucTeme OMUTEHTA,
BKJIIOYAIOIIAst HOMED, CPOK JeNCTBUS,
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HanMCHOBAHUC CucreMbl IIJIaTCKHBIX
KapTO‘leK/I/IHOG, IIO3BOJIAOIIaA YCTAHOBHUTD
MMPHUHAIJIC)KHOCTD IUIATEXKHOM KapTO4YKH €

Hepxaremto Kaprouku wu (wiam) OMUTEHTY |
Cucreme miaTeXHbIX KapTOUeK

PUCKH JIETAJIMBALIUMN | pucku IIPEAHAMEPEHHOT O W

(OTMBIBAHUSA) JOdOXOJOB, | HenpenHaMepeHHOTO  BOBJICYCHHMS  OaHKa B

INOJIYYEHHBIX IIPOLIECChl Jieraau3auuu (OTMbIBaHUS) J10XOMAOB,

HNPECTYIIHBIM IIYTEM, | nony4eHHBIX MPECTYITHBIM MyTEM,

OUHAHCHUPOBAHMUSA (buHaHCHPOBaHUS TEppOpHU3Ma U (PUHAHCUPOBAHUS

TEPPOPU3MA N | pacnpoctpaneHus OpY KU MacCOBOTO

OUHAHCUPOBAHUSA YHUYTOKEHHUS 1581031 150549 3] MPECTYITHYIO

PACITIPOCTPAHEHUSA NEATEIbHOCTD

OPYXUA MACCOBOT'O

YHUYTOXEHUA (JAJIEE -

PUCKH OJ/PT)

PK Pecriy6nuka Kazaxcran

PBIHOYHBINA KYPC OBMEHA | kypc TeHre K MHOCTPAHHOU BAJIIOTE,

BAJIIOTHI ONpPEACIICHHBIA B  TOPSAKE, YCTAaHOBJICHHOM
HammonaneueiM  bankom  PK coBmecTtHO C

YIOOJIHOMOUYCHHBIM TI'OCYJAApCTBCHHBIM OpraHoOM,
OCYIIECTBISIONIUM PEryJIUpOBaHUE NEATEIHLHOCTU
B cdepe Oyxraiarepckoro ydera ¥ (PUHAHCOBOM
OTYETHOCTH

CAHKIIMOHUPOBAHHBIN
IJIATEX

IUIaTeX, OCYIIECTBIEHHBIH C MCIOJIb30BaHHEM
KapTOqKI/I, SABJIICTCA CAaHKIUOHHPOBAHHBIM, CCJIN
BO BpeMs OCyllecTBIeHUs IuaTeka Kaprouka He
ObL1a OJ0KMpOBaHA DMUTEHTOM, HE UCTEK CPOK €€
neiictus, 1 Kaprouka Oblia MCHONb30BaHA IS
OCYLIECTBIICHHA TIIaTexa ee Jlepxkaremem B
COOTBETCTBUM C  BHYTPEHHHUMH IpaBUIIaMHU
cucremMbl Kaprouek, B KOTOpO#l oOCyIIeCTBIICH
TUTaTEeX

CBEPEIr'ATEJbHBIA CUYET

OaHKOBCKMH  cueT, OTKpbiBaeMblii  baHkom
Knuenty Ha ocHoBanuu JloroBopa OaHKOBCKOIO
Bkiana (3asBieHuss 00 OTKpHITMM BKJIana) M
O6mmx yClIOBHM [JIi COBEPIICHHS] TpUEMa
Jleno3uTta, HaYMCIIEHUs] BO3HATPAKIAEHUS 110 HEMY
W OKa3aHHWd baHKOM ycIyr, INpeayCMOTPEHHBIX
JencTByromum 3aKOHOJATEILCTBOM u
Brytpennnmu nokymentamu banka

CECCHUsA

IIEpUOJl BPEMEHHU, B TeueHHe KoToporo KimeHt
HEIPEPHIBHO M0JIB3YETCS ANEKTPOHHBIMU
O0ankoBckumu ycinyramu B Cucreme JIbO. B
TE€4eHHEe OHOM ceccun KiumeHT BnpaBe moirydaTh
HEOIPAaHUYEHHOE  KOJIMYECTBO  DJIEKTPOHHBIX
0aHKOBCKUX ycnyr. B ciyuae TaiiMayta ceccuu
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JBO
Habopa

IIOBTOPHBIN BXOJl B Cucremy
OCYIIECTBISIETCS IIyT€M IOBTOPHOIO
JIOTHHA U IIapoJIst

CEH®OBBIN JENTO3UTAPUN

CIeUUaNbHO  00OpY/OBAHHOE TOMEIIEHHE C
cerioBbIMU  siuelikamu  (ceripamu), Kaxabld u3
KOTOPBIX HMMEET CBOM WHAUBUIYAIBHBIA HOMED.
CeiidoBrIii 1€TIO3UTApUN MOXKET OBITh OCHAIICH

MEXaHUYECKUM, AJIEKTPOHHO-MEXAHUYECKUM,
ABTOMAaTU3HPOBAHHBIM 3aMKOM c
ABTOMAaTU3MPOBAHHOM  CHUCTEMOM JOCTylla K
cei(oBBIM  suelikaMm, TPEJOCTaBISIEMBIH ¢

WCTIOJIb30BAHNEM UICHTU(UKATMNOHHON KapThI

CEU®OBBIE
/YCJIYTH

OIIEPAIIMU

YCIYTH, NPEIOCTaBIIIEMbIE BaHKOM 0 XpaHEHUIO
LlenHocTel, LEHHBIX OyMar, BBIMYIICHHBIX B
JOKYMEHTapHOU Gopme, U ToKyMeHTOB KitneHToB,
BKJIIOYAs CAaYy B apeHIy CeM(OBbBIX SUeeK

CEU®OBAS TYEMKA (CEN®)

sueiika CelihoBoro nemosutapus, BCTPOCHHas B
JEMO3UTHYI0 KOJIOHKY, CJaBaeMas B apeHIy
bankom Knuenty s xpanenus Llennocreit

CETb UHTEPHET KOMMYHUKAIIMOHHAS CETh W BCEMHUpPHAs CHCTEMA
OOBEIMHEHHBIX  KOMIBIOTEPHBIX  CEeTed A
XpaHeHHUs U neperadyn HHPopMauu

CHUCTEMA nporpaMMHoe obecriedenue, foctynHoe Knuenty

JAUCTAHIUOHHOI'O yepe3 MoOuinbHOE TPUIOKEHUE, YCTAaHOBICHHOE

BAHKOBCKOI'O Ha MOOWMIFHOM YCTPOWCTBE, W IO3BOJISIOIIEE

OBCJIIY/ KUBAHUSA MOJIb30BaTbcsi MOOUMIIBHBIM TMPUIIOKEHUEM IS

OUBNYECKUX JINILL (najee — | monydeHus: DIEKTPOHHBIX OAHKOBCKUX YCIIyT

CUCTEMA J150O)

CUCTEMA IIVIATEKHBIX | coBokynHOCTB IIPOrPaMMHO-TEXHUYECKUX

KAPTOYEK CpEICTB, MAOKYMEHTAIMA W OPraHU3aIlMOHHO-

TEXHUYECKUX MEpPONPUATHH, 00ecrnednBaronmx
OCYIIECTBIICHHE IIaTeked Hu (WIK) TepeBOJIOB
JIEHET C MCIIOJIb30BaHUEM IIIaTEKHbIX KapTouek

CPEJACTBO 3JIEKTPOHHOI'O
HJIATEXA (nanee — CIII)

DIIEKTPOHHBIN HOCHUTEIb nH(pOpMaInH,
no3BoJsitomuid KnmeHTty coBepiiate omnepanuu ¢
WCTIOJh30BaHNEM IU(PPOBBIX MPEIOTUIAYSHHBIX
TIaT&KHBIX KapTOUYEK B paMKax HOMHHAJA TaKHX
KapTO4YeK B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
PK. COII Beimyckaercst B uu¢poBoii popme n/unu
B (hopMe (HpU3UIECKOTO TTACTHKA

COII (IlakeTHBIH NPHUIDIA)

3JIEKTPOHHBIN HOCHTEITh nHpopmanuu,
BBIITYCKaeMbId B pamMKax OaHKOBCKOTO IMPOJYKTa
«ITakerHbit npumsKa», no3Bosstomui KiaueHty
coBepHIaTh  OMepaliid C  HUCIOJb30BAHUEM
MPEIOIUIAYEHHBIX  IUIATEXHBIX ~ KapTO4YEK B
npenenaax JOoCTymHoro OamaHca Ha bpokepckom
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https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F

cuere Kmnmenra, otkpeitoM y Opokepa. COII
BBIITyCKaeTcs B mudpoBoi popme u/umm B hopme
(U3NYECKOTO MIacTuKa

C3II (New OGO Card)

ANEKTPOHHBIN HOCHTEIh nHpopmanuu,
BBIITYCKAaeMbIil B paMKax OaHKOBCKOTO IMPOJYKTa
«New OGO Card», mnosBomsromuii Kimenty
coBepmiaTh  ONEpPallMd €  HCIOJb30BAHHUEM
MPEIOTUIAYCHHBIX  IUIATEKHBIX  KapTOYeK, B
npejenax JOCTYIHOTo OanaHca Ha JIMIIEBOM CYETe
Knuenra, otkpeiTom y mnapTtHépa (omeparopa
cBs3u). COII Beimyckaetcs B iudpoBoit hopme

CTOII-JIUCT

CITMCOK Kaptouek, 3anpenieHHbIX K
KCMOJIb30BAHUIO U MOJICKAIIUX U3BSITUIO TP UX
MPeIbBICHUN K 00CTY>KUBaHUIO, POPMUPYEMBIN
MIIC Ha OCHOBaHHMHM IHCHMEHHBIX OOpaIIeHUN
OMUTEHTOB

CTOPOHA/CTOPOHBI

bank n/mmu Kimentsl, noanucapiiue 3asBieHUE
HAa  OTKpBITHE CYETa/MHBIC  3asBICHHUS  Ha
nojyyeHue mnpoaykro/yciayr banka u  ero
HEOTBHEMJIIEMBIE 4acTH, IIPEelyCMOTPEHHbIE
BuyTpenHuMu nokyMmeHTamu baHka B CBS3HM C
OTKpPBITHEM, BEJACHHUEM, 3aKpPbITUEM CYETOB,
OCYIIECTBIEHUEM  IUIATEXEHM W  NEPEBOMOB,
NPUHATHEM  Ha  PETUCTPAllMI0  BAJIIOTHBIX
JIOrOBOPOB, IIPEIOCTABIICHUEM KIINEHTY
0OAaHKOBCKHUX MPOJyKTOB/ yCIyT

CIIEIIUAJIbHBIA CYET

CHeIUATBHBIN TEeKYIIHHI cueT (U3UIECKOTO JIUIA —
pesunenta PK, oTkpreiThlii B banke, oTnenbHO 11

3aUUCIIEHHUs  JIGHEr,  BBIINIAYMBAEMbIX  OT
CJIEYIOIINX OTIIPaBUTEIIEH JICHET:
1) mnocoOuti, COIIMAJIBHBIX BBIILJIAT,

BBIMJIAUYMBAEMBIX M3 TOCYJApPCTBEHHOTO 010/ KeTa
u (um) 'ocynapcTBeHHOr0 (hOHAA COLMATBHOTO
CTPaxOBaHMS;

2)  meHcuH, BHIIIJIAYMBAEMBIX U3
roCyJIapCTBEHHOT 0 Oro/keTa U (MIIK) eJMHOTO
HaKOIMTEILHOTO MTEHCUOHHOTO (hoHa, U (MITH)
J0OPOBOJIBLHOIO HAKOMTUTEIHLHOT'O IEHCHOHHOTO

¢onna;
3) AJINMCHTOB (I[eHel“, MMpeaAHa3HAYCHHBIX Ha
COZCpIKaHNE HECOBCPHICHHOJCTHUX nu

HETPYI0CIIOCOOHBIX COBEPILICHHOJIIETHHUX JIETEH);
4)  enVHOBPEMEHHBIX MEHCUOHHBIX BBHIILIAT U3
€IMHOTO HAKOIUTEIHLHOTO IEHCHOHHOTO (OHa B
HEJSIX YIYYIICHUS KUITUIIHBIX YCIOBUM U (WJIIH)
OTLIATHI JICUCHUST;

5) UedeBBIX AaKTUBOB, BBIILIAT  LEJIEBBIX
HAaKOIUICHUA M3 E€IUHOTO  HAKOIMMTEJIbHOIO
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MEHCUOHHOTO (OHAAa B MLENAX YIy4IICHUs
YKUITUTITHBIX YCIIOBHIA n(uim) OILIaTHI
00pa3zoBaHus;

6) BO3MEIIEHUS MaTepHAIBHOrO YyIiepda u
MPEIOCTaBICHUS HEOOXOAMMOW TIOMOIINM U3
rOCYJapCTBEHHOTO  OromkeTa  (U3NYECKUM
JUIaMm, MOCTPaIaBIIUM BCJICZICTBHE
YpEe3BbIUYAHON CUTyallu TPUPOIAHOTO WA
TEXHOTCHHOT'O XapakTepa

Tekymuid (B T. 4. Cuer mIaTe)XHOU KapTOUYKH)
u/unn  cOeperaTesbHbI  CYET, OTKPBIBAEMBIH
bankom Kinuenty Ha ocHoBaHuM 3asiBIE€HUS, €rO
HEOThEMJIEMbIX YacTed M Hacrosmux OO0mux
yCIOBMM Uil OKasaHus  baHkom  ycuyr,
MIPEyCMOTPEHHBIX JelicTByromumm
3aKOHOJIaTEIbCTBOM u Brytpennnmu
JOKyMeHTaMu banka

TEeKyIMil cyeT B 1000 BamioTe, CpPelCTBOM
A0CTyIIa K KOTOpPpOMY ABJCTCA  IUIATCIKHAsA
KapTouKa, OTKpbiBacMblli bankom KineHty Ha
OCHOBAaHMHM 3asBIIEHHs Ha OTKPBLITUEC CYCTA,
IIPEyCMOTPEHHOIO JencTByromum
3aKOHOAATENLCTBOM,  HacToAmuMmu  OOIMMH
yCIIOBUAMU U BHyTpeHHMMH ToKymMeHTaMu baHka

Tapudbl banka, OIPEAEIAIOIINE pasmep
BO3HarpaxaeHusa u komuccuid baHka, B3uMaembie
3a NMoOble OKa3bIBa€MblE OAHKOBCKHE YCIYTH W
onepanuu, AEHCTBYIOIIME HA MOMEHT OKa3aHMs
bankoMm ycnyru WM TIpOBENEHHUs] OIEpalvu B
TEYEHUE CPOKa JIEUCTBUS 3asiBIICHUS HA OTKPBITHE
cuera/ WHBIX 3asgBieHuit /MOTOBOPOB,
MPUCOCIUHSIONUXCS K  HactosmuMm  OOmum
YCIOBUAM

NEpHOJ] BPEMEHM, IO MCTEYEHHUM KOTOpPOro B
cllydae HEBBINONHEHU KiMeHToM Kakux-1nbo
neiicteuii B Cucreme JIbO ocymectBisercs
ABTOMAaTHYECKOE 3aBeplICHUE ceccuu. Taimayt
CECCHM COCTaBJISIET 10 YMOJYAaHHUIO 5 MHHYT U
MOXKET HacTpauBaThcsi KileHToM B MHTEpBasie OT
1 1o 10 MunyT

CYET
CUET IJIATEXXKHOM
KAPTOUYKHU

TAPU®BI

TAUMAYT CECCUHA
TEKYIIAHW CYET

O0aHKOBCKUH cueT B JI000I BayltoTe, OTKPBITHIN
bankom Knunenty Ha ocHoBaHMM 3asiBICHUS Ha
OTKpBITHE cyeTa M HacTosmux OOIUX yCIOBHH,
SBIISIOLIUXCSI HEOTHEMIIEMOM 4acThi0 0aHKOBCKOTO
cueTa, pEryJIMpYIOUMil mnpaBa M 00S3aHHOCTH
banka u KnuenTa B CBSI3U ¢ OTKPBITHEM, BEICHUEM
u 3akpbiTieM Cueta/Cuera matesxHort Kaprouku,
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MIPOBEACHUEM ONIEpaIliil IO HEMY, OKa3aHUS YCIIYT,
MPEyCMOTPEHHBIX JelicTBYyOIIUM
3aKOHOAATETLCTBOM H  HacTosimuMu  OOmmMu
YCIIOBUSIMU

TEXHUYECKHUM
(HEPA3PEIIIEHHBI)
OBEPJIPA®T (nanee
OBEP/IPA®T)

MIPEBBIIICHUE CYMMBbl DPAcXOAHOM oONepauuu, a
HMEHHO — 3TO CyMMa J€HEr, H3pacXOOBaHHas
CBEpX ocTaTka coOcTBeHHbIX AeHer KimenTta Ha
Cuere mIaTeXHOW KapTOYKH, a TaKXKe CBEpX
CyMMBbl KpeauTHoro numuta. B cucreme banka
MOJKET OTPaXKaThCs KaK OTPHUIIATENbHBIN OanaHc 1o
Cdery IUIaTeXKHOM  KapTOYKM B  TEUCHHUE
ONEPALMOHHOTO JHSA, TaKk W CHOPMHPOBAHHAS
3a/10JDKEHHOCTh, OTpaX€HHasi Ha  OTICIbHOM
cuere. OBepapadT MoxkeT 00pa3oBaThCs MpHU
KypCOBOMl  pa3HMIIE @pU  OlNepauusx C
KOHBEPTALMEHW, NPHU pasHULE MEXKIYy CYMMOWU
aBTOpHU3aLUU u CyMMOM (uHaHCOBOTO
noaTBepxkaeHus 1o KaproyHoit omepauuu, npu
omepainusax 0e3  mpeaBapuUTEIbHOW  OHJIANMH-
aBTOpM3allid B KapTOyHOM cucrteme banka,
onepauusx, MIPE/ICTABIIEHHBIX OaHKaMu-
JKBailepaMM €  ONO3JaHMEM IO  CpOKaM
MpEACTaBICHUS, YCTAHOBJIEHHBIM  IPaBHIAMHU
MIIC, ommnbGo4YHOM/IBOWHOM CHUCAHUU CYyMM CO
Cuera TUIATE)XHOM  KapTOUKH,  OMNEpALMIX,
MIPOBEJICHHBIX B PE3YyJIbTaTe TEXHUYECKOTO COOs B
Cucreme JIbO u npouee

TEXHOJIOI'A 3D SECURE

TEXHOJIOTHS, pa3paboTaHHas MIIC TSt
oOecreyeHus ITOBBIIICHHOMN 0e30macHOCTH
MIPOBEICHUS OTIepAIlHii 10 TUIATEeKHBIM KapTOUKaM
B Cetu untepner. Crannapt 0ezonacHoctu MIIC
MASTERCARD Worldwide, noanep:xuBaromuii
texHojioruio 3D Secure, mMeeT HamMEHOBAaHUE
«MASTERCARD SecureCodey, CTaHIapT
oe3zonacaoct  MIIC Visa, mnoamepkuBaromun
texHosoruto 3D Secure — «Verified by Visa»

TOKEH

uudpoBoe npejacrapieHre pekBu3nToB Kaprouku,
KoTOopoe  ¢opMHpyeTcss M XpaHUTCd B
3amM(pPOBaHHOM BHUJE B CHEIUAIU3HUPOBAHHON
3alUIEHHON 001aCTH Ha MOOUIIBHOM yCTPOMCTBE,
Ha KOTOpOM ObUI  OCYIIECTBIEH IpoLecc
TOKEHU3aLUH.

TOKEHU3ALIUA

MpoIecc 3aMeHbI KOH(UACHIIUATBHBIX PEKBU3UTOB
KapTtouku Ha CIIeLIMaIbHBII nudposoit
skBuBaJeHT (TokeH). IlpomsBoautcs  4epes
MOJTBEPKICHUE Hepxarenem KapTtouku
IIOCPEACTBOM BBOJa ojHopazoBoro OTP-maposs,
ornpasieHHoro  bankomMm Ha  HOMep  ero
MOOMJIBHOTO TenedoHa, 3aperHCTPHUPOBAHHOTO B
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cucreMme banka.

YBEJAOMJIEHHUE

coobmenuss CTOpOH, YBEIOMIICHHS, JOKYMEHTBI,
KOPpECIIOHAEHIIMsI M uHasg  uH(popMalus,
HaIpaBJICHHBIE CIIOCOO0AMHU, MPEIYCMOTPEHHBIMU
HAaCTOSALIUMU OOummu YCIIOBUSIMH,
JIefCTBYIOIMM 3aKOHOJATENBCTBOM, 3asBICHUEM
Ha OTKPBITHE CYeTa, BHyTpeHHUMH TOKyMEHTaMHU
banka

YKA3ZAHHUE

pacnopspkeHMEe HMHULMAaTopa Iularexa U (WUiIu)
nepeBosa JeHer baHky 00 oOCylIeCTBICHUU
mwiarexxa M (WinM) mepeBoja JI€HEer, KOTOpoe
BbIpa)kaeTcsi B hopMe nopyyeHus, TpeOoBaHUs WIH
B BUJe cornacud KimeHta mpu HCIIOJIb30BaHUU
CpeACTBa IEKTPOHHOIO IUIATEXa WIM CHUCTEMbI
YIAJIEHHOTr0 JOCTyIa

YIIOJIHOMOYEHHOE JIMIIO

JUIO, AOJIKHBIM 06pa30M YHOJIHOMOUYCHHOC

Kinenrom W JericTByromum
3aKOHOJIaTEJIbCTBOM Ha OTKPBITHUE M COBEPILICHUE
1o Cuery Kinnenra ornepanui, HE
IIPOTUBOPEYAIIUX [eiicTByromemy
3aKOHO/IaTEIbCTBY

YIIOJHOMOUYEHHBIN
OPIr'AH

YIOJTHOMOYEHHBIM TocynapcTBeHHbI opran PK,
OCYILIECTBIISAOIINN B npeaenax CBOEH
KOMIIETEHIIUM pETyJIMpOBaHME W HAA30p Hax
OKa3zaHueM OaHKaMH CBOUX YCIIyT

YYACTHHK CUCTEMbI
IVTIATEXKHBIX KAPTOYEK

(Gu3nyeckoe WIM OPUIUUECKOE JIUIO, KOTOPOE B
COOTBETCTBUH C COOTBETCTBYIOIINM 3aKIIOYEHHBIM
JIOTOBOPOM OCYIIECTBIISIET Nepeaady, o0paboTKy u
(M)  WCTIONIHEHME  IUIaTEeXHOTO  JIOKYMEHTa,
COCTABJIEHHOT'O IIPU OCYLIECTBJICHUU IUIATEXEH U
(un) TepeBOJOB JIEHEr C  HCIOJIb30BAaHUEM
matexxHo Kaprtouku omnpenenenHon CuctemMsl
marexkHbeIx Kaprouek

HOHEHHOCTH

HAJIMYHbIE JEHbIW, JAPArOlEeHHbIE METAIUIBI U
KaMHH, FOBEIUPHBIE YKpAILIECHUS, MPEAMETHI
aHTUKBapuaTa, IEeHHbIE Oymaru, a Tak)Ke HHBIC
LIECHHOCTH U JOKYMEHTBI, KpOME 3alpELICHHBIX K
XpaHEHUI0  Bellell  corjacHo  TpeOOBaHUIO
JlelicTBy1O1IET0 3aKOHOAATENBCTBA U BHYTpEeHHUX
JTOKyMeHTOB banka

OUPPOBAS KAPTOYKA

BUJ IUJIATe)KHOW KAPTOYKH, BBITYCKaeMOH B
JUCTAaHIIMOHHOM pexume IIOCPEACTBOM
YAQJICHHBIX KaHaJoB oOcCTykuBaHUs/CUCTEMBI
JAIbO, nmnpenHa3Hau€HHOW A COBEPIUEHUS
Kaprounsix omepanmii B OHJIAiH pexXuMe (depes
Cerp uHTEpHET) 0€3 NMpUMEHEHUs] (U3NUYECKOTO
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HocuTenss  (MyTeM — TepeJadyd  PEKBH3UTOB
Kaproukn)/KapTounsix oTepaIuii c
WCTOJIb30BaHUEM TOKEHa (BO3MOXKHOCTB
MpOBEJIeHUsl  omepanuii  0e3  HCHOJIb30BaHUA
nanHbix Kaproukmu)

SJIEKTPOHHBIE
BAHKOBCKHE YCJIYI'H

YCIYTH, CBsi3aHHBIE C moiyueHueM KimeHntom/
JOCTYyIIa K CBOeMY (-MiM) 0AaHKOBCKOMY (-MIM) CUETY
(-am) au1st mosrydeHust “HQOpPMAIH O CyMME JICHET
Ha OaHKOBCKOM (-uX) cueTe (-ax), omepamusx,
MIPOBEACHHBIX MO0 OAHKOBCKOMY (-UM) CUETY (- am),
OCYIIECTBIICHUEM IUIaTeKeH U MEPeBOAOB JIECHET
W/WIN OCYIIECTBICHUEM WHBIX BUIOB OAHKOBCKHX
oreparuii, mpegocrapisieMblx baHkoM Mo TUHUAM
TEJIEKOMMYHHUKAIIM WM WHBIE BHIBl CBS3H.
DNEeKTPOHHBIE 0aHKOBCKHUE yCIIyTH
MIO/IPa3AEIIAIOTCS Ha UH(POPMALMOHHO-
OAHKOBCKHE M AJIEKTPOHHbIE IJIATEKHBIE YCIIYTH,
CBS3aHHBIE C TMPOBEACHHEM IUIaTeXeW U (WiIn)
MEepeBOJIOB  JIeHer, OOMEHHBIX oOIepaluii ¢
WHOCTPAHHOW  BAJIOTOM €  HMCIOJb30BAHUEM
0AHKOBCKOTO CuU€Ta U OCYIIECTBICHUEM HWHBIX
BUJIOB OAHKOBCKMX OIEpallii, HE OTHOCSIIUXCS K
MH(OPMALIMOHHO-0aHKOBCKUM YCITyTaM.

SJIEKTPOHHAS HHIUD®POBASI
MHOAIUCH (nanee — IILIT)

Ha0Op DJEKTPOHHBIX LU(QPOBBIX CHUMBOJIOB,
CO3/IaHHBII CpeACTBAMU AJIEKTPOHHOU IUPPOBOI
MOANNCUA W NOATBEPKIAIOUINI JTOCTOBEPHOCTH
ANEKTPOHHOTO JOKYMEHTA, €ro MPUHAAJIC)KHOCTh U
HEU3MEHHOCTb COZIEP KAHUS

OMUTEHT

0aHK, OCYIIECTBISIONINI BBIMYCK IJIATEKHBIX
KapToueK, B TOM yucie bank

CVV/CVC-KOJI

(AGOpeBuaTtypa aHTJIMIICKOTO CIIOBOCOYETAHUS
Card Verification Value / Card Verification Code)
UIEeHTU(DUKAITNOHHBINA TpEX3HAYHBIN KO/,
MpeIHa3HauYCHHBIH JUTSI UACHTU(PUKAIIH
Hepxatens KapToyku mpu oruiate TOBApOB U
ycnyr B CeT HHTEpHET

CASHBACK

Hoxon, wnauucnsembli bankom Kinenty Ha
bonycHBII cyer 3a COBEpLICHHUE
Tpanzakuun/Onepannu (3a UCKIIIOYEHUEM
IJaTexe, yka3aHHbIX B nOyHkTe 15.107
Hactosmux OOLMX YCIOBHM) W/HMIM BO3MOXHBIX
npoBOAUMbIX CHenuanbHbIX MPEIJIOKEHUN OT
banka w/mumm Axuumit co cropons! [lapTHepa,
KOTOpBIH MOXET ObITh MOJYYeH UM IpHU
BBIITOJIHCHUH yCIIOBUI CrienmanbHbIX
npemioxenuit ot banka n/mnmu Axumm [lapTHepa
OTpakaeMblil B SKkBUBaJIeHTe BaiioThl Freedom
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(ETN), 3a uckimtoueHueM ciydaeB, korna bankom
JUIs  OlpeneNeHHbIX  Kareropuit  KimeHtoB
YCTaHOBJICHO HAYHCIICHHE Cashback B
HAIlMOHAJILHOW BAJIIOTE - TEHre, KOTOPOE MOXKET
OBITh IOTPAYCHO UM Ha YCJIOBHSIX U B MOPSJIKE B
COOTBETCTBUM C YCIOBUSIMU MPEIOCTABICHUS
cornacHo IIpaBuiiam nporpammsl josuibHOCTH AO
«®punom bank Ka3zaxcran» M OTpaK€HHBIX B
Tapudax banka na caiite https://freedombank.kz/

FATCA

3akon CIIA «O HanoroBOM COOTBETCTBUU
WHOCTPAaHHBIX ~ CYETOB» B HMHOCTPAHHBIX
¢uHancoBrIX yupexneHusx" (anra. — Foreign
Account Tax Compliance Act), peanuzyemsliii B PK
IIOCPEICTBOM CorJIameHus MEXTy
[IpaButensctBamu PK u Coenunennsix IllTaToB
AMEpHUKH O COBEPIIEHCTBOBAHUM MEKTyHAPOIHON
HAJIOTOBOM JUCHUIIIMHBI

OTP-ITIAPOJIb

OJTHOpa30BbIil  (€IMHOBpPEMEHHBIH)  KOA  —
YHHUKaJbHAsl TOCJIEI0BATENbHOCTh 3JIEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3/1aBaeMasi IPOrpaMMHO-
TEXHUUYECKHUMHU CpeicTBaMU 110 3anpocy Kinenrta u
npeaHa3HauYeHHast JUISL 0JIHOPa30BOT0
WCIIOJIb30BAaHUS TpU MPEIOCTABIEHUU JOCTyNa
KJIMEHTY K DJIEKTPOHHBIM OaHKOBCKHM yCIIyram

POS-TEPMHHAJI

(ab0peBuaTypa aHTIUICKOTO  CIOBOCOUYETAHUS
Point of Sale) onexkTpoHHOE  YCTPOWCTBO,
MIpUMEHsIeMOe ISl OCYIIECTBIEHUSI O€3HaTUYHBIX
maTexeit ¢ momombio Kaprouek B [ITC u Beigaun
HannyHbIX B [IBH

PUSH - YBEAOMJIEHUE

YBEIOMIICHHE, IIPEIHAa3HAYCHHOE JUIS
0JIHOPa30BOI0 HCIIOIb30BAHUS pu
IIPEIOCTABICHUN Kimmenry AIIEKTPOHHBIX

OAaHKOBCKUX/IIJIATEKHBIX U MPOUYUX DIEKTPOHHBIX
ycayr B MOOWIBHOM TNPUIIOKEHUH, a TaKKe
crnoco0 pacpocTpaHeHus uH(pOopMaIuy,
HanpaBJIsieMbIA bankom Ha JIOBEPEHHOE
ycTpoiicTBo KineHTa uepe3 MHTEpHET CBsI3b, B TOM
yucne ucnonbzyercs aia ornpaBku OTP-mapons,
MH(POPMAIIMOHHBIX ¥ PEKIaMHBIX COOOIIEHHI

SMS-UH®OPMUPOBAHHUE

yCllyra, CBsI3aHHas C IpenocTaBiieHueM baHkoMm
Knuenty nnpopmanuu o Kaprounsix onepanusx,
O IIPOBEJCHHBIX IJIaTEeXKax U MepeBojax JAEHET U
WHOM wWHpOpMaMK TyTeM OTHmpaBku SMS-
cooOmieHnii Ha 3aperucCTpUpPOBAHHBIN  HOMEp
MOOWIBHOTO TenedoHa ©O€3  OCYIIEeCTBICHUS
KinenToM OTAEnbHOTO 3ampoca Ha OCHOBAHUU
noanucaHHoro  KnueHtoM — 3asBieHHMA  Ha
MOJIKIIIOYEeHUE yeiyru SMS-uHdopMUpoBaHus 1O
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dopwme, oTpeeNIeHHOM BuyTpennuMu
nokymeHtamu banka, W JoroBopa WIM Ha
OCHOBAHMHU YCTHOTO corjacusi mo TenedoHy Ha
MoAKIIoUeHne K ycinyre SMS-undopmupoBanus
MIPY BXOSIIIIEM/UCXOs1ieM 3BoHKe KimeHnTty

SMS-COOBHIEHUE KOPOTKO€ TEKCTOBOE COOOIICHHE YCTaHOBJIEHHOTO

dopmara,  mepemaBaemoe  bankom  yepes
IpoBaiepa SMS-ycayr Knuenty Ha
3aperuCTPUPOBAHHBIN Tele(OHHBIN HOMED

SMS-1IJIKO3 KOMIUJIEKC IPOTPAMMHO-TEXHUYECKUX CPEACTB,

obecrieunBaOIUil 00MeH HH(POpPMALUEH MEXITy
bankoMm u mposaiinepoMm SMS-yciyr, a Taxxke
no3possitolvii - banky — ormpaBmsite SMS-
cooOlIeHnss Ha 3aperucTpUpOBaHHBIE  HOMEp
MobupHOTO TestedoHa B cetr Onieparopa COTOBOU
CBSI3U

PA3JEJI I OTKPBITHUE, BEAEHUE U 3AKPBITUE TEKYIIEI'O CHETA
CTATBA 4. OTKPBITHUE TEKYIIUX U CHEINUAJIBHbBIX CYHETOB
§ 1 OTKPBITHUE, BEAEHUE TEKYIIEI'O CYETA

4.1.

4.2.

4.3.

4.4.

4.5.

Knuent npepocraBiser baHky 3amonHeHHOe 3asBlIEHUE HAa OTKPBITUE cyeTa Ha
OymakHOM HocuTee 1n6o noanucsiBaeT B Cucreme JIBO cooTBeTcTBYyIOMIEE 3as1BICHNE
Ha OTKpeITHE cueta nocpeactBoMm OLUIIL, nmubo mpu ucnons3oBanuu JlMHaMuUYecKou
UACHTU(UKAIMYA IPU TUCTAHIMOHHOM OOCIIYy>)KHBAaHUHM B PaMKax OTKPBITUS LHU(POBBIX
MIPOTYKTOB IIOCPEACTBOM BBOJIA OJTHOPA30BOT0 €IMHOBPEMEHHOTO KOJIa, HAIPABJIIEMOTO
Knunenty SMS-coo6mennemM Ha HoMep MOOMIIBHOTO TenedoHa, yKa3aHHbIN B 3asBICHUH
Ha OTKpBITHE cyeTa MO0 C UCIOIBb30BAaHUEM CPEJCTB yAajJeHHOro aoctyna B Cucreme
JAbO baHka, KOTOpbIE IOPUAMYECKH HKBHUBAJIECHTHBI IIOJIYYEHHIO JIOKYMEHTOB Ha
OyMaXHOM HocHTele, O(pOPMIIEHHBIX B COOTBETCTBUU C TpeOOBaHUSIMHU J{eHCTBYOIIETO
3aKOHOJATEIbCTBA.

KnuenT naet npaBo banky ncrnonb3oBaTh JOKYMEHTHI, CQOPMUPOBAHHBIE U [T€PEIaHHbIE
UM B MOpSAAKE M HA YCIOBHSX, yKa3aHHbIX B craThe 21 Hacrosmux OOImUX yCIoBuUi,
HapaBHE C JOKYMEHTaMu/yKa3aHusIMU Ha OymakxHoM HocuTene. [Ipu atom Knnent Hecer
MIOJTHYIO OTBETCTBEHHOCTh 32 COJIEPKaHHE TAKUX JOKYMEHTOB/YKa3aHU/, OTIIPABICHHBIX
B Cucreme JIbO banky m1st uCTiOTHEHUS.

bank mnpuHHMaeT pemeHue 00 OTKPBHITHM WM OTKa3ze B OTKpeITuM Cuera/Cuera
IIaTeKHOM KapTouku B TeueHue 10 (aecatu) pabounx AHeH ¢ MOMEHTA MPe0CTaBICHUS
KnueHToM mONHOTO makera JOKYMEHTOB. YKa3aHHBIH CPOK MOXKET OBITh HpPOJJIEH
bankoMm 110 45 (copoka maTH) KaJleHAApHBIX THEH B ciydyae, ecid B 3asBICHUM Ha
OTKPBITHE CYETA YKA3aHO, YTO HCTOUHUKOM (PMHAHCUPOBAHUS OIepaltii, COBEpIIaeMbIX
1o oTkpeiBaeMomMy Cuery/CueTy IIaTeKHOM KapTOUYKH, SBIISIOTCS 3a€MHBIE CPECTBA.
bank mMoxxeT oTkazath KiMeHTy B OTKPBITHH TaKOTO CUe€Ta, HE YBEJOMUB €ro 00 3TOM B
cllydae, eclid B T€YeHHE CPOKa, MPOAJIEHHOTO B COOTBETCTBUU C HACTOSLINM ITyHKTOM,
bank He Bbian 3aeM KiMeHTy myTeM 3a4uclieHus ACHET Ha TaKOW CYeT.

bank BmpaBe otkazare Knuenty B oTkpbeiTHH Cuera/CueTa IJIaTEKHOW KapTOYKHU B
ciyyasix, nmpeaxycMoTrpeHHbix B myHKTe 40.11 crateu 40 Hactosmux OOmMX ycnoBuid U
nyHkTe 243 [IpaBuin 00 00mUX yCIOBUAX MTPOBEACHUS OTIEPAIIN.

bank He MpUHUMAaET K HCIIOTHEHUIO 3asiBlieHHe/3asBICHNE Ha OTKPBITUE CYeTa:

1) conep:xaliye HEsICHbIE YKa3aHNUS;

2) He 3anoJIHEHHbIE UM HEe noAnucaHHble KiimeHToM/Y IOITHOMOYEHHBIM JIMIIOM;
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3) He coaeprKalre CBEACHUS, IPeayCMOTpEeHHBIC [IeHCTBYIONNM 3aKOHO1aTEILCTBOM;
4) comeprkalue HEKOPPEKTHYIO HH(POpMAIIHIO;
5) 3amoJIHEeHHbIE KapaHaIIoM;
6) coaep Kalue UCIIpaBICHUS;
7) comepikaliue yKazaHHs O IPOBEACHHWM oOllepanuid, Hapymawomux JleicTByromiee
3aKOHOJAATEIIbCTBO;
8) B HHBIX Cllydyasix, HpPeIyCMOTPEHHbIX J[eHCTBYIOIIMM 3aKOHOAATEIbCTBOM,
Bnaytpennnmu nokymentamu banka.
B yxazannbix cnyuasx bank Bo3Bpamaer KinueHTy Takue 3asBieHus 0e3 MCIIOIHEHUS.
baHk He HeceT OTBETCTBEHHOCTH 3a IOCJIEICTBUS, BOSHUKIIME B CBSI3U C OTKa30M baHka B
VCIIOJIHEHUH TaKUX YKAa3aHUMU.

4.6. Ilocne mnpoBepku MpeAcTaBieHHbIX KiIMEHTOM  JIOKyMEHTOB W IPUHATUSA
MOJIOKUTETIFHOTO pelleHus 00 OTKpeITUH, baHk oTkpeiBaer Cuer/CueTr IIIaTeKHOM
KapTOYKHU, TPUCBANBAET WHIMBUIAYATbHBIN UICHTU(DUKAIIMOHHBIN KOJI.

4.7. YcnoBusi oOciyxuBanusi Cuera/Cuera IUTaTEeXKHOW KApTOYKH BCTYHAlOT B CHIY C
MOMEHTa OTKPBITHUS TAaKOro cyueTa M ACUCTBYIOT 0 €ro MpEeKpalleHHs B MOPAJIKE U
ClIyyasiX, yCTaHOBJIEHHBIX J[[efCTBYIOINM 3aKOHOIATEIbCTBOM.

4.8. bank 00s3yeTcss NPUHUMATH JIEHbI'M, MOCTYyNawlMe B Moib3y KiueHTa, BBITOIHSAET
pacnopsbkenust Knuenra o nepeBoje (Bbigaue) KimeHTy wiu TpeTbUM JHIAM CYyMM
nener co Cuera/Cyera IIaTeXHOH KapTOYKH, M OKa3biBaeT KiMeHTy npyrue yciyrw,
npeaycMoTpeHHble JIeHCTBYIOIKUM 3aKOHOJATENbCTBOM M HacToAmuMu  OOmmmu
VYcnoBusMH, 3a HMCKIIOUYEHHEM cllyyaeB, yka3zaHHbIX B nyHkre 40.11 crateu 40
Hactoamux O6mux Yciosuii u myHkte 243 IIpaBun 06 oOIMX YCIOBUSIX MPOBEACHUS
onepanuu.

4.9. llonnuceiBast  3asiBIeHHe/3asBIEHUE HAa OTKPBITHE cueTa, KIMEHT MOIHOCTHIO
MIPUHUMAET U COIJIALIAeTCs C MOJIoKeHUAMHU OOILIMX YCIOBHM, a TaKkkKe MOJITBEPKIAET,
4yTO BCce MoyiokeHus OOmux ycrnoBuil u 3asBieHus/3asBIEHUS Ha OTKPBITHE CueTa B
MIOJIHOM Mepe COOTBETCTBYIOT HHTEpECaM M BOJen3bsiBIeHHUIO Kinenra.

4.10. KnueHT o0s3yeTcsi OIUIayMBaTh YCIyTH, OKa3biBaeMble BaHKOM B TOpsJKEe M Ha
YCIIOBUSX, IPEAYCMOTPEHHBIX 3asBJICHUEM Ha OTKpBITHE cyeTa, HacTosmuMu O0mumu
ycnoBusiMu U Tapudamu.

4.11. bank BOpaBe MO CBOEMY YCMOTpPEHHIO, O€3 JIOMOJHHUTEIBHOIO COIJIACOBAaHUS C
KnueHtom, BHOCUTH HM3MEHEHUS B IIepeYeHb JOKYMEHTOB, HEOOXOAMMBIX JUIs
OTKpbITHs/BefeHust/3akpeiTusg  Cuera/Cueta MIaTeXKHOM KapTOYKH, BbIIYyCKa H
obciyxuBanust Kaprouku, B mensiX cooTBeTCTBUA TpeOoBaHusaM JleicTByrolero
3aKoHOAaTenbcTBa W/ BHyTpeHHux nokymeHToB banka. B ciydyae Heobxonumoctu
MIPEIOCTABIICHUS] JOMOIHUTENBHBIX HOKyMeHTOB KimeHT, mpucoeausssich k OOmmm
YCIIOBUSIM, BBIpa)KaeT CBOE COTJlace M 00s3yeTcsl MPEeJOCTaBUTh UX B yKa3aHHBIN
baHKOM CpOK B COOTBETCTBUH C IIEPEYHEM, YKA3aHHBIM baHKoM.

4.12. B cnyyae M3MEHEHHs NEPCOHAIbHBIX JAAHHBIX W/MIM HWH(OpMalUH, Kacarolehcs
BeneHuss Cuera/Cuera TIaTEKHOW KapTOYKW (BKJIIOYAs, HO HE OrPaHUYHUBASCH,
U3MEHEHHE IOPUIMYECKOro cTaTyca KOMMIaHWM, (aMUiINi JUl, HMEIOUMX MpaBo
nojnucu ot umenu Knuenra u np.), Knuent o0s13aH B cpok He no3Hee 2 (1ByX) paboumnx
JHEH yBe1oMUuTh 00 3ToM baHk ¢ npuiiokeHneM KOnuil TOKYMEHTOB, MTOTBEP:KIAI0IINX
TaKhe U3MEHEHHUS, U TIPEOCTaBUTh OPUTHHAIIBI IOKYMEHTOB Jis CBepKU. JItoObIe Takue
M3MEHEHUs CTAHOBSATCS IEHCTBUTENILHBIMU JIJIs1 baHKa TOJIBKO nociie nosydeHust bankom
YBEIOMJIEHHSI U COOTBETCTBYIOIINX MOATBEPKAAOIINX JOKYMEHTOB.

4.13. Cuer/Cuer MmIaTeXHOW KapTOYKH, OTKpbhIBaeMblii KimmeHTy, wucmonb3yercs s
OCYLIECTBJICHUSI TIpHeMa, MepeBoa, Bbiaaun AeHer KiMeHTy wiM TpeTbUM JulaM 1o
ykazaHuto KiuMeHta W HMHBIX  YCOyr, MNPEeayCMOTPEHHbIX  JleHCTByrOINUM
3aKOHOAATEIBCTBOM.

4.14. B cootrBerctBUU C JIEMCTBYIOIIMM 3aKOHOJATEILCTBOM OCTaTKH JICHEr Ha
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4.15.

4.16.

4.17.

4.18.

Cuerax/Cuerax TUIATE)KHOM KapTOUKM (DU3UYECKUX JIMI[ SBISIOTCS OOBEKTOM

00s13aTeTLHOTO TapaHTUPOBAHUS (CTPAXOBaHUS ) BKIIAJIOB (JICTIO3UTOB) B COOTBETCTBHUH C

3akonoM PK «O06 o6s3aTenbHOM rapaHTUPOBAHUU JIEIO3UTOB, pa3MELICHHBIX B OaHKaX

BTOporo ypoBHs PecnyOmmku Kazaxcran». KnmeHT mnoaTBepkgaer, UYTO OH

npoundopmupoBan o0 ydactuu baHka B cucteme 0053aTeIbHOrO0 TapaHTUPOBAHUS

JICTIO3UTOB, a TAaKXKe 03HAKOMJICH ¢ popMoil YBegomieHus KiueHTa-(Qru3nIecKoro Juia,

3aKJIFOUMBIIETO JOTOBOP OAHKOBCKOIO cueTa U (MJM) JIOTOBOp OAHKOBCKOTO BKJIaja, O

CpOKax U MOPSAKE BBIILJIATHI FTAPAHTUHHOTO BO3MEILEHHUS, B TOM YHUCJIE O MEePEUUCICHUN

OpraHmsanueif, OcCyIecTBIAIome o0s3aTenbHOe TapaHTHPOBAHUE  JICMO3UTOB,

HEBOCTPEOOBAHHOW CYMMbI BO3MEIICHUSI HA UHANBUIYAJIbHBIA MEHCUOHHBIN CYET AJis

ydera JOOPOBOIbHBIX IEHCHOHHBIX B3HOCOB, OTKPBITHIN B MOPSIIKE, MPEAYCMOTPEHHOM

3akoHOJaTenbCcTBOM PecnyOmuku Kazaxcran o conuanpHOW — 3aIiuTe, KOTOpBIC
pasMenieHsl Ha odunuaipHOM caiite banka no agpecy https:/freedombank.kz/, a Taxxke

CO CBHUJETENHLCTBOM baHKa-yyaCTHHKAa CHCTEMBI 0053aTENBHOTO KOJUIEKTUBHOTO

rapaHTUPOBaHUs (CTpaXxoBaHUsl) BKJIaI0B (U3HUECKUX JIUII.

KnuenT cornamaercs ¢ TeM, 4YTO BO3HArpaKJeHHE 3a I0JIb30BaHHE baHkoM

JeHbraMu, pa3MenieHHbIMU Ha Cuere/CueTe MIaTeKHOM KapTOYKHU, HE HAYMCIIETCS U He

BbIIUIaunBaeTca KnueHry.

bank npoBoaut no Cuery/Cuety minaTe:xHoi kapTouku KiinenTa ciieyromune BUIbI

OIIepaLIAiA:

1) mpunsTHE/3auKCICHHE NeHeT B onb3y KinenTa;

2) BeIIOJHEHUE pacnopsbkeHudd  Kiumenta 1o mepeBogy J€HEr B MOPSJKE,
npexycMoTpeHHOM OOLIUMU yCITOBUSIMU;

3) Bblmaya HadM4HBIX AeHer KuMeHTy B mopsjke, mpeaycMOTpeHHOM J[leiicTByromum
3aKoHOAaTenbCTBOM, OOIKUMHU yCIOBUSMU U BHyTpeHHIMH ToKymMeHTaMu baHka,

4) ucrioNnHEeHHe pacHopsHKeHHM TpeTbux Jul o0 wu3bsATMM jAeHer Kimenrta 10

OCHOBaHUSM, TPEIYCMOTPEHHBIM JIeHCTBYIOIIMM 3aKOHOJATENbCTBOM  H/HIIU

HacToAMMU OOLIMMU YCIOBUSIMH.

[Tonnucas 3asBrienue/3asBiIeHne HA OTKpPBITHE cueTa, KineHT paet cornacue banky
Ha uHpopmupoBanue KireHTta mo HOBRIM/M3MEHEHHBIM BUaM OaHKOBCKUX YCIYT M UX
YCIIOBUSIM, MyT€M OCYIIECTBICHHUsS] BaHKOM pacChUIKM peKIaMHO-UH(OPMAIIMOHHBIX
COOOIICHUN B TOPSIIKE, MPEAYCMOTPEHHOM HacTosmuMu OOImKUMH yCIOBUSMH, Ha
HOMep MOOMIIBbHOTO TenedoHa, e-mail.

[TognucaB 3asBiieHune/3asBiICHHE Ha OTKpPHITHE cYeTa, KIuMeHT [maer cBoe

Oe3ycioBHOe M 0e30T3bIBHOE coryiacue banky Ha cnucanue neHer ¢ Tekyriero

cuyera/CueTa TMIIATEKHOM KApTOUKH, a TaKXKE C JIOOBIX WHBIX OAHKOBCKHX CYETOB

KnuenTa, oTKpeIThIX B baHke W/WIM WHBIX OaHKaX, OpraHU3alUAX, OCYIIECTBISIONINX

OT/IeTIbHBIE BUIBI OAHKOBCKUX ONEparuii myTteM ae0eToBaHHs OaHKOBCKHX CYETOB

KnuenTa uim uHBIM He 3ampenieHHbIM J[efCTBYOINUM 3aKOHOAATETECTBOM CIIOCOOOM B

CIIyqasx:

1) ommbounoro 3auucnenuss bankom aener Ha Cuer/ CdUeT MIIATEXKHOW KAPTOUKHU
Knnenra;

2) mony4eHus OT OaHKa-OTIpaBUTENs yBeIOMIIeHHS O HecaHKIMOHMPOBAHHOM
JiaTexe, noaydeHHom Kimenrom;

3) zaumncnenus nexer Ha Cuer/ Cyer MiIaTeKHON KapTOYKW HA OCHOBAHUU MOMAJEIBHBIX
IJIATEKHBIX TOKYMEHTOB MPU HAIMYUU MOATBEPKIAIONIUX TOIACIKY TOKYMEHTOB U
Hanuuun 3asgBiieHus, cornacus Kinuenra,

4) HEUCTIOIHEHUsT WM  HEHaJuIeXkallero ucrnonHeHus KimeHToM — IeHEeXHBIX
obs3arenscTB Mo Cuery/ CUery MIATEKHOW KApPTOYKK WM TIO HHBIM CHEIKAM,
3aKJII0YEHHBIM Mexay bankom u Knuentowm;

5) moramienust 3a10JbKeHHOCTH TIo komuccuu Knmenra cornacuo Tapudawm;

6) Bo3HukHOBeHHS OBepapadra mo Cuery/CueTy mIaTeXHON KapTOUKH;
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4.19.

4.20.

4.21.

4.22.

4.23.

7) criucaHus/BO3BpaTa/yaep KaHusl HadUCIEeHHOM/BbITuTaueHHOW cymmbl Cashback B
cllyyae MOJTHOW MJIM YaCTHYHOM OTMEHBI/BO3Bpara KaprouHoii omepammu (Bo3Bpar
npuobperenHoro no Kaprouke ToBapa nmbo oTka3 oT orutadeHHoi mo Kaprouke
yCIIyTe), 3a UCKJIFOUEHUEM CIIELIMATIBHBIX TEKYIIUX CUETOB;

8) He moayuyeHus: BO3MEIICHUs OT OaHKa-OTHpPaBUTENS CYMMBbI BXOASIEH MEPEeBOTHON
KapTouHoii onepauuu npu pasee Mpou3BEICHHOM 3a4HCIICHUM baHKOM TakOW CyMMBbI
Ha Cuer MIaTeXHOW KapTOUKH;

9) monydyeHuss OT OaHKa-MOJMydaTeNdss YBEAOMJICHHS OO0 YCHEIIHOCTH HCXOSAIICH

nepeBoaHoOM KapTouHOH omepanuu npu paHee NPOU3BEIECHHOM BO3Bpare baHkoM

Takol cyMMbl Ha CUeT II1aTeXKHON KapTOUKH.

Hacrosimum CTOpOHBI AOTOBOPUIIMCH U MOATBEPKIAAIOT, YTO MPOBEACHUE KAKUX-
m00 pPacXoAHBIX omepanuii/ pacxomHblx aAedcTBUE mo Tekymemy cuery/Cuery
IJIATEKHOW KapTOYKH B TEHI€ U MHOCTPAHHOW BAJIIOTE, a TAK)Ke MoIoiHeHue Tekyiiero
cueta/Cyera MIaTeXHOH KapTOYKHA B MHOCTPAHHOW BAIIOTE TPETHUM JIMIIOM OT UMEHH
Kiinenta BO3M0OKHO TOJIBKO MPU BBIIIOJIHEHUH BCEX HUKEYKa3aHHBIX I€UCTBUI:

1) loBepeHHocTh OT MMeHH KimeHTa TpeTbeMy JHIy JODKHA OBITh HOTApHAJIbHO
3aBepeHa W COJAepKaTh IEepedyeHb OIepaluil/IedCcTBUl, KOTOpBIE JIOBEpSETCS
COBEpLIUTH TPEThbEMY JIULY OT uMeHH KiineHTa;

2) JIrobas u3 CTOpoH HMeEeT MpaBO MPEKPATUTh OTHOILIEHHUS IO OOCTY>KUBaHUIO

Cuyera/Cuera mMIaTeXHOH KapTOYKH B OJHOCTOPOHHEM TIOPSIKE, HHUCHMEHHO

yBeOMUB mpu d3ToM aApyryto CtopoHy 3a 5 (mate) paboumx JHEH [0

IIPEIII0JIaraéMOro MOMEHTA TaKOT'O MPEKPAILCHHUS.

B ornomenun IlpencraButens Kiwmenra//loBepeHHOro Inuia JOMOTHUTEIHHO

IIPOBEPSIOTCS MOJIHOMOYHS TaKOro JIMLa AeMCTBOBAaTh OT UMEHHU U (WJIM) B MHTEpecax

KnuenTa. B otHomenun Knuenra, ¢ koTropbiM baHK ycTaHOBWII €7I0BBIE OTHOLICHUS

nocpenctsoMm IIpencraBurens Kimenra, npeiicTByromero or uMeHn KrnueHta Ha

OCHOBAaHMM BBIJAHHON JOBEPEHHOCTH, baHKOM 110 MpOBENEHUS pPacXOAHBIX WU

MIPUXO/HBIX ONepalui, TOMOJHUTEIbHO MPOBOAUTCS buomerpuueckast uieHTUGUKALINS

Kmuenra. Ilpu stom Knwmenty (Bnamenbuy Cuera) HEOOXOAMMO CaMOCTOSTEIBHO

OCYIIECTBUTh PErUCTPAlUI0 U MPOXOXKIeHHEe buomerpuueckoi HICHTHU(PUKALUU B

MoOHIIBHOM NPUIIOKEHUH.

[Tocne mpekpalmieHusi OTHOIICHHWH TO obOcmyxuBaHuio Cuera/Cuera IUIATEKHOM

kapTouku KnueHT u bank 00s3aHbI MOJTHOCTHIO BBITIOJIHUTH BCE OCTABIINECS MTOPYYCHUS

1 00s13aTeNnbCTBa, BO3HUKIINE MO 3asBJICHUIO HA OTKPHITHE CUYETa, HO HE 3aBEpILLICHHbBIE

IIOJIHOCTBIO Ha JIaTy MpeKpalleHus nociensero. KimmeHT cornamaercs ¢ TeM, yTo bank

BIIpaBe OCYILIECTBUTH 3a4YET BCEX MPETEH3UI, KOTOpbIE OH MOXKET UMeTh K KineHry.

Ocrarok cpenctB Ha Cuere/Cuere IIaTe)KHOW KapTOUKM BblMIaunBaeTcs KiueHrty

HaJIMYHBIMH, €CITU 3TO AomyckaeTcs JlelcTBYIOUIUM 3aKOHOAATEIbCTBOM, TIEPEBOAUTCS

Ha JApyroil cueT B baHke WM MHOM OaHKe MO MHUCHbMEHHOMY yKkazaHuio Kiwenra, wim

cnucbiBaercsi bankoMm Ha noxoapl banka mo muceMeHHOMY ykazaHuio Kimenta umu

BBINIOJHAETCS HMHOE YykazaHue KimeHra, He mnpotuBopeuaniee JlelcTByromemy

3akoHoAarenbcTBY. [1o TpeboBanuto banka KnueHt 06s13an B Teuenue 3 (Tpex) pabouux

JHEW C MOMEHTa TIOCTYIUIEHUs Takoro TpeOoBaHus banka mpenocraButh banky

MMCbMEHHBIE yKa3aHUsA O IepeBoJie Ha JIPYrol c4er B MHOM OaHKe W/WIM CHSTUU

HaJIMYHBIMM OCTaTKa cpeAcTB Ha Cuere;

B cnydae, eciiu mo Cuery/Cuety maTexxHOW KapTouku (¢ yderom Kaprouek c

HUCTEKIIMM CpOKOM jeiictBusi (32 wuckimoueHueMm Jlemo3utHeix  Kaprouek))

OTCYTCTBOBAJIU JABM)KEHHUSA JIEHET (IpUMEUaHHue: ONepalyy 1o CHATHIO Komuccuu banka

3a BEJCHHE CYeTa HE OTHOCUTCS K MBIDKEHUIO JeHer) (mpu HAIWYUHM) W/WIN

OTCYTCTBOBAJIU JICHbI'M HAa TAKOM cyeTe B TedeHue 1 (01HOro) KajleHaapHoro rojaa, bank

yBenomisier Kimenra o0bIM JOCTYITHBIM CLIOCOOOM, IIPEAYCMOTPEHHBIM B HACTOSIIIIUX

OO0mux ycinoBusax, 00 OTCYTCTBUHU JEHEr U ABW)KCHUS JEHEr Ha TaKOM CueTe M O
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3aKPBITHH €T0 TI0 UCTeUCHHUH 3 (TpeX) MEecsIeB co THA Y BeaoMiieHus. B cirydae, ecnu B
TeyeHue 3 (Tpex) mMecsieB co AHs YBenomiaeHus: KiaueHT He BO30OHOBUT ONepaluu 1o
TakoMy cueTy, baHk pacropraer u mpekpamaer OTHOIICHHUS 10 00CTyKUBAaHUIO TAKOTO
cyeTa B OJHOCTOPOHHEM IOPSAKE M 3aKpbIBAET TAKOW CYET (3a HCKIOYEHHEM
cbeperareiabHOro cyera/ CUETOB, MPEIHA3HAYCHHBIX [UISI 3a4UCIICHUS MOCOOUIA,
COLMAJIBHBIX BBIIUIAT, BBIIUIAYMBAEMBIX M3 TOCYJApPCTBEHHOro Orokera W (WIH)
I'ocynapctBeHHOrO OHA COLIMATBHOTO CTPAXOBAHMUSL, UITU [TEHCUH, BBITNIAYMBACMbBIX U3
rOCyIapCTBEHHOT0 OIOKeTa U (MJIN) €IUHOTO HAKOMUTEIHbHOTO IEHCUOHHOTO OHA, U
(unu) 1OOPOBONBHOIO HAKOMHUTEIHLHOTO MEHCHOHHOrO (OHAA, a TaKkKe aJIMMEHTOB
(ener, mpeAHa3HAYCHHBIX HA COJEPKAHNE HECOBEPIICHHOIETHUX U HETPYIOCTIOCOOHBIX
COBEpIICHHOJIETHUX JETei), BOZMELICHUSI MaTepUuaIbHOro yuiepoa U MperocTaBlIeHus
HEOOXOJMMOW TIOMOIIM W3 TOCYJApCTBEHHOTO OlokeTa (DU3MYECKUM JIMIAM,
MOCTPAJAABIINM BCJIEICTBUE YPE3BBIYANHON CUTYAIlMU MPUPOTHOTO UM TEXHOTCHHOTO
Xapakrepa.

4.23-1. B cnyuae, eciiu o Cuery/CueTy mIaTeXHOW KapTOUKU, OTKPHITOH 10 Jlerno3uTHOM
Kaprouke (BHE 3aBUCHMOCTH OT CpoOKa AEUCTBUS), OTCYTCTBOBAJIM JIBUKEHUS JECHET
(mpuMevaHue: omnepaiuu 1o CHATHIO KOMUCCUU baHka 3a BeJleHue cueTa He OTHOCHUTCS K
JBIDKEHUIO JeHer) (IpW HAIWYHMM) W/WIM OTCYTCTBOBAJIM JCHBIM HAa TaKOM CUETEe B
tedyenne 1 (omgHOro) KameHmapHoro roja, bank ysemomsser Kiuenrta mo0biM
JOCTYITHBIM CHOCOOOM, MPEIYCMOTPEHHBIM B HacTosmmx OOmmx yciaoBusx, 00
OTCYTCTBHH JICHET U JBIKEHUS JICHET Ha TAKOM CYETE U O 3aKPBITHH €T0 MO UCTCYCHHUH
3 (Tpex) MecsIIeB co IHA HampaBieHus Y BenomieHus. B ciyyae, eciiu B Teuenue 3 (Tpex)
MECSIEB CO JTHS Mody4YeHus YBeaomieHus: KieHT He BO300OHOBUT Omepaiiy o TakomMy
cuety, baHk pacropraeT M mpekpamiaerT OTHOLIEHUS O OOCIyKHBAaHHIO cyueTa B
OJTHOCTOPOHHEM MOPSAAKE U 3aKPBIBAET CUET.

4.24. B cnyuae, eciu B TeueHue 3 (Tpex) MecsIeB co JAHS HanpasieHus bankom Knuenty
VBenomnienus, Knuent He Bo300HOBUT omepauuu 1o Cuery/Cyery IU1aTeXHOM
KapTo4kH (¢ yueTroM KapTouek ¢ HCTEKITUM CPOKOM JIEUCTBHS), a Takke J]ermo3uTHBIX
Kaprouek ((BHE 3aBUCHMMOCTH OT CpOKa AEWUCTBHs), MPHU HAJIUYMM OCTaTKa JICHET Ha
TakoM cueTe KimeHTa (3a MCKIIIOUEHUEM CYETOB, NMPEAHA3HAUYEHHBIX JUIS 3aYUCIICHUS
nocoOui, COLMAIBHBIX BBIMJIAT, BBHIIUIAYMBAEMBIX W3 TOCYIApCTBEHHOrO OOJKeTa U
(wm) TocymapctBeHHOTO (OHIA COIMATBLHOTO CTpPaxOBaHWs, WJIM TICHCHUH,
BBIIJIAUMBAEMBIX U3 TOCYAapCTBEHHOr0 OrO/KeTa M (MJIM) €IUHOr0 HAKOMUTEIBHOTO
MEHCUOHHOTO (oHAA, U (W) TOOPOBOIBHOIO HAKOMUTEIBHOIO MEHCHOHHOTO (hOHAA,
BO3MEILEHUS] MaTepUaIbHOIO ylepda U MpeJoCTaBIeHUs HEOOXOIUMOW MOMOIIU U3
TOCyJapCTBEHHOTO Oro/pDKeTa (PU3WYECKWM  JIMIaM, TOCTPaJaBIIUM BCJICIACTBUE
Ype3BbIUAHON CHUTyallud TPUPOJHOTO WM TEXHOTCHHOTO XapakTepa, a TaKxke
QIMMEHTOB (JIeHer, NpeJHa3HAaYeHHBIX Ha COJIep)KaHWE HECOBEPIICHHONETHUX H
HETPYJIOCTIOCOOHBIX COBEPIICHHOJIETHUX JeTeil)), bBaHk BlpaBe mepeduciauTbh OCTATOK
JICHeT Ha JIeMO3UT HOTapuyca B COOTBETCTBUHU C JIeHCTBYIOMNM 3aKOHOIATENHCTBOM U
3aKpBITh TAKOW cueT 0e3 JTOMOIHUTEIBHOTO 3asBICHHS Ha 3aKPbITHE CUeTa.

4.25. B cnyugae, ecnu no Cuery/Cuery niaTesxHoil kaprouku KimeHra Bo3HuKIIA Jto0ast
3aJI0JDKEHHOCTh 10 obOciyxuBaHuio Cuera/Cuera TUIATE)KHOW KapTOUYKM B paMKax
O6mux ycnosuil, Kinuent HacrosiiuM naetr banky mpaBo (coriacue) mpeaocTaBUTh
mobomMy TpeTbeMy Juily Oe3 yBemomisieHHs KimeHTa ¢ Lenblo MoJydeHHUs YCIyr Mo
J0CyeOHBIM B3BICKAHMIO M YPETYJIHMPOBAHUIO 3a/I0JDKEHHOCTH, a Takke coOopy
nH(pOpMaINH, CBA3aHHOH € 3aJ0JDKEHHOCTBIO, B3BICKAHHIO 330JDKEHHOCTH, B TOM YHCIIE
YCTYIIKH, cienytouiie ceenenus o Kiuenre:

1) mobyro nuadopmaruto o Knuenre, nmeromytocs y banka;

2) cymMy ero 3a10pKkeHHOCTH banky mo Hactosmm OOImKUM yCIoBUsM;

3) mro6bie ycnmoBus Hactosmux OOMKX YCIOBHMM W JOTOBOPOB OOECIEUCHHMS,
3aKJIIOYEHHBIX B oOecnieueHue oosa3arenbeTB Kimenra.
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4.26. B caydae ecnu mo obcmyxuBanuto Cuera/Cuera maTexHo kaprouku KimeHra
BO3HUKJIA JIF00Aast 33/I0JDKEHHOCTh B paMKax Hactosimux OOmux yciaoBuil, bank Bripase
nepenaBaTh IMpaBa TpeOoBaHMS MO 3aJ0JBKEHHOCTH, oOpa3oBaBuieiics y Kimenrta mo
ucnonp3oBanuio Cuera/Cuera miuaTeXHOW KapTouku mepen bankom, Ha gocyneOHoe
B3BICKAHME U YpPEryJUpOBaHUE TPEThUM JIHMIIAM, B TOM YHCIE KOJUIEKTOpaM, 0Oe3
yBenomiieHus Kiuenra o Takoi nepenade.

4.27. TlpuocTraHOBJIEHUE PACXOIHBIX ONEpaIii M0 OAHKOBCKUM CYETaM WJIM apecT JICHET,
HaXOAAUIMXCS Ha OAHKOBCKOM CU€Te, IPOU3BOAMTCSA CoOryiacHO JlelcTByromemy
3aKOHOAATENIHCTBY HA OCHOBAaHUM PEIICHUN U (WIH) pacopsHKEHUI yIOTHOMOYEHHBIX
TOCYJapCTBEHHBIX OPTaHOB MJIM JIOJDKHOCTHBIX JIMIl O MPHOCTAHOBIICHHUH PACXOHBIX
orepaiuii mo OGaHKOBCKOMY CYETy KIMeHTa Ju00 uHGOpMaluu YHOJTHOMOYEHHOTO
opraHa o0 opraHu3anusax U GU3NIECKUX JIHUIAX, BKIIOYCHHBIX B IIEpeUeHb OpraHu3aui
U JIUII, CBSI3aHHBIX ¢ JUHAHCUPOBAHUEM TEPPOPHU3MA U SKCTPEMH3MA, U (IJIK) B TIEpEeYCHb
OpraHu3alii W JIUI, CBSA3aHHBIX C (PHHAHCHUPOBAHHWEM pACHPOCTPAHECHUS OPYKHUS
MacCOBOT'O YHHMYTOXKEHUS, a TaKKe CIUCOK JUI[, MPHUYACTHBIX K TEPPOPUCTUUECKOM
JESTeIbHOCTH, a TaK)KE€ BPEMEHHOE OrpaHMUYCHHE Ha PACHOpsDKEHHE MMYIIECTBOM Ha
OCHOBAaHMU aKTOB O BPEMEHHOM OTpPaHMYECHUHM Ha PACHOPSIKEHUE HUMYIIECTBOM,
HAJIOKEHHUE apecTa Ha IEHbI'H, HaXOAIIuecs Ha 0AHKOBCKOM CUETE OTIIPABHUTEINS JICHET,
Ha OCHOBAaHMM aKTOB O HAJIOXKEHHWU apecTa Ha JCHbI'U KJIHMEHTa OCYIIECTBIISIOTCS B
MOPSIIKE U CITydasiX, IPeAyCMOTPEHHBIX J{efCTBYIOMINM 3aKOHOAATEITHCTBOM.

4.28. B0300HOBIEHHE paCXOJHBIX OMepaIuii Mo 6aHKOBCKUM CUE€TaM IIPOU3BOIUTCS MOCIIe
OT3bIBa YIOJHOMOYEHHBIM TOCYJApCTBEHHBIM OpPraHOM WJIHM JOJKHOCTHBIM JIUIIOM
pelieHrus W (MIU) PacHoOpsDKEHUS O MPUOCTAHOBICHUHM PACXOIHBIX OMepanuil Mo
0aHKOBCKOMY CUETy, a TakXke B CIyd4asX, IpeayCMOTpeHHBIX JleiicTByrommM
3aKOHOJATEeIbCTBOM. APECT, HAJIOKEHHBIH Ha JEHbIM, HaXxoAslecs Ha OaHKOBCKOM
cCueTe KJIMEHTa, CHUMAeTCs Ha OCHOBAaHWU COOTBETCTBYIOLIETO ITHCHMEHHOTO
yBEJIOMJICHMS JIMIA, 00JIaJaloIIero MpaBoM HAJIOXKEHUS apecTa Ha JIEHbI'M KIIMEeHTa, 00
OTMEHE paHee MNPHUHIATOrO0 MM aKTa O HaJOXEHUM apecTta Ha JIeHbIM JH0O mocle
UCTIOJHEHUs! baHKOM HMHKacCOBOTO pacHoOpsbKEHHs, MPEIbsIBIEHHOIO BO HMCIOJHEHHE
paHee HaJIOKEHHOTO apecTa Ha JIEHbI'M, HaXoAs1uecss Ha 0aHKOBCKOM CUETe, a TAK)KE B
cllyyasix, IpeAyCMOTPEHHBIX JIefcTBYIOIINM 3aKOHOAATENbCTBOM.

4.29. He pomyckaroTcsi HaJOXEHHE apecTa, NMPUOCTAHOBJIEHHME PACXOAHBIX OINEpALUi,
BPEMEHHOE OTpaHUYEHHE Ha PACHIOPSDKEHUE UMYIIIECTBOM, OTPAaHUYEHHUS Ha COBEPILICHHE
CHIEJIOK ¥ MHBIX OIepaliii ¢ UMYIIIECTBOM, TIO CIIEIYIONINM OaHKOBCKHM CUETaM:

1) mpenHa3HaueHHBIM 7S 3aYUCICHHUS TMOCOOMH M COUMANBHBIX  BBIILJIAT,
BBITIJIAYMBAEMBIX U3 TOCYAApCTBEHHOTO Or0pkeTa u (rin) ['ocygapctBerHoro ¢oHmaa
COILIMATILHOTO CTPaxXOBaHUs, >KIJIUIIHBIX BBILJIAT, €IUHOBPEMEHHBIX MEHCHOHHBIX
BHIIJIAT W3 €IWHOTO HAKOMHUTEIILHOTO TEHCHOHHOTO (DOHNA B HENSIX YITyYIICHHS
KWIHAITHBIX YCIOBUH U (MJIM) OTIATHI JIGYSHHUS], IETIEBBIX aKTUBOB, BBITUIAT IIEJEBBIX
HAKOIUICHUH U3 €MHOTO HAKOMUTEIHHOTO TICHCHOHHOTO (POH/IA B LENSAX YTy UIICHHS
KWINAITHBIX YCIOBUWA ¥ (WIM) OIUIaThl OOpa3oBaHWs, BBHIIAT HAKOIUICHWHA U3
00pa3oBaTEFHOTO HAKOMUTEIHHOTO BKJIaJa WM CTPAXOBBIX BHIIIAT TIO JOTOBOPY
00pa30BaTeNFHOTO HAKOMHUTEIHHOTO CTPaXOBaHUS HA YIyUIICHHE >KUJIHUIIHBIX
YCJIOBH;

2) Ha JIeHbI'W, HAXOMAAIIMECS Ha OAaHKOBCKHX CYETaX B KWJIMIIHBIX CTPOUTEIBbHBIX
cOoeperaTenbHbIX OaHKaX B BHUAC IKWIMIIHBIX CTPOUTEIBHBIX COCPEKECHUMH,
HAKOIUICHHBIE 34 CUET MCIMOJIb30BAHMUS KUIHIIHBIX BBIIJIAT, B BUJC BBIILIAT HETIEBBIX
HAKOIUICHUH U3 €IMHOT0 HAKOMUTEIHHOTO MEHCHOHHOTO (DOH/A B LENAX YIYUIICHUs
KITAITHBIX YCIIOBUHM U (WJIM) OIJIaThl 00pa30BaHusl, B BUJIE BHITUIAT HAKOILJICHUH U3
00pa30BaTeNbHOTO HAKOMUTENBHOTO BKJIa/a WJIM CTPAaXOBBIX BBIIUIAT MO JOTOBOPY
00pa30BaTeNLHOTO HAKOMHUTEIBHOTO CTPaXOBaHUS HA YIyUIICHHE >KUJIHUIIHBIX
YCIIOBHI;
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3) Ha JeHbIru, HaxoAsdluecss Ha OaHKOBCKMX CuUeTax B JKUJIUIIHOM CTPOUTEIHLHOM
cbeperarenbHOM OaHKE, MPETHAZHAUCHHBIX JIJISl 3aUMCIICHUS TUIATSXKEH U CyOCHInui B
LeJISIX OIUIAThI 32 aPEH/I0BAaHHOE KHJIbE B YACTHOM KUJIUIIIHOM (OH/IE;

4) Ha JICHBI'W, HaXOJAIINeCsS Ha OAHKOBCKUX CYeTax B OaHKAaX BTOPOTO YPOBHS B BUJC
HAKOIUICHUH HA KaUTAJIbHBII pEMOHT O0IIEro UMyIIecTBa 00bEeKTa KOHIOMUHUYMA,
3a HCKIIIOUYEHUEM B3BICKAHWH HAa OCHOBAHHMH CyACOHBIX PEUICHWH IO JelaM O
HEUCIIOJHEHNH 00513aTeNbCTB M0 J0rOBOPaM, 3aKJIIOUYAEMbIM B LIEJSX MPOBEICHUS
KalmuTaIbHOTO PEMOHTA O0IIEro UMYIIEeCTBA 00hEKTa KOHJIOMUHIUYMA;

5) Ha AeHbIU, HaXOasIIMecs Ha OAHKOBCKUX CUETax, MPeIHA3HAYCHHBIX I 3aUUCIICHUS
KOMITCHCAIIMU MTHBECTULIMOHHBIX 3aTpaT;

6) Ha IeHbI'M, BHECEHHBIE Ha YCIOBUAX JEMO3UTa HOTapUyca;

7) Ha IeHbIH, HAXOAIIMECs Ha OAHKOBCKUX CUETax IO JJOrOBOpY 00 00pa3oBaTeIbHOM
HAKOMUTEIIbHOM BKJIa/Ie, 3aKJIFOUEHHOMY B COOTBETCTBHHM C 3akOHOM PecmyOnuku
Kazaxcran «O T'ocymapcTBeHHOH 00pa30BaTeIbHOW HAKOIMUTEIBHON CHCTEMEY,
aKTUBBI (POHJIA COLMAIBHOIO MEIUIIMHCKOTO CTPaXxOBaHUS U CPEICTBa IIEJIEBOTO
B3HOCA, BBIJIEISIEMbIE Ha TapaHTUPOBAHHBIM 00BEM OECIUIATHONW MEIUIIMHCKOU
MIOMOIIH, HaXOIsIIHecs] Ha OAHKOBCKUX CUETaX;

8) Ha leHbru, HaxoAsmuecs Ha 0AHKOBCKUX CUETaX, IPEeIHa3HAYCHHBIX JIJIS yUeTa JICHET
KnuenToB ympaBisiomero HMHBECTULMOHHBIM MOpTdenaeM, MO HEUCHOTHEHHBIM
00s13aTeLCTBAM JIAHHOTO YIIPABJISIFOIIETO HMHBECTUIITMOHHBIM TIOPTQEIIeM;

9) Ha neHbru, HaxoasIIecs Ha OAaHKOBCKUX CUeTaX, MpeJHa3HAYCHHBIX JIJIS yueTa JeHer
KinuentoB nuia, oCymiecTBISIIOIETO (PYHKIMA HOMHUHAIBHOTO JEpXkKaTels, IO
HEUCIIOTHEHHBIM 0053aTeIbCTBAM JAaHHOTO JIMIA, OCYIIECTBISIONIEro (GpyHKIUU
HOMUHAJILHOTO Jep>KaTes;

10) Ha neHbru, HaxoasAIIKecs Ha OaHKOBCKUX cUeTax sl OCYIIECTBICHUS KIMPUHTOBON
NESATETBHOCTH TI0 CHeIKaM C (UHAHCOBBIMM WHCTPYMEHTaMH, JIE€HbIM OaHKOB,
CTpaxoBbIX (TIEPECTPaxXOBOYHBIX) OpraHHU3alui, JOOPOBOIBHBIX HAKOMUTEIbHBIX
MEHCUOHHBIX (DOHOB, JUIICHHBIX YIOJIHOMOYEHHBIM TOCYJAapPCTBEHHBIM OPTaHOM
JTUIEH3UH U (W) HAXOSIIUXCS B IpoIlecce MPUHYIUTENbHON TUKBUIAINY;

11) Ha neHbru, HaXOMSIIMECS HAa TEKYIEM CYETe YACTHOTO CY/IeOHOTO HCIOJHUTEIS,
MpeAHa3HAYEHHOM JIJIs1 XPAHEHUs B3bICKAHHBIX CYMM B I10JIb3Y B3bICKATENIEH, 1CHBIH,
HaxoJsmuecs Ha 0aHKOBCKOM CYETe €JUHOTO0 oleparopa B cepe rocygapCTBEHHbIX
3aKyNOK, IPEeIHa3HAYeHHOM JIJIi BHECEHMsI NMOTEHIMAIbHBIMU MOCTABIIMKAMHU WM
MOCTaBIIMKAMH JIEHEI B KayeCTBE OOECMEUYUTEIHHBIX MEpP B paMKaxX ydacTus B
rOCy/IapCTBEHHBIX 3aKyIMKaX B COOTBETCTBUU ¢ 3akoHOM PecnyOmuku Kazaxcran «O
TrOCyJIapCTBEHHBIX 3aKyMKax», ICHbI'H (PHIMAIOB OAHKOB-HEPE3UIeHTOB PecmyOnnku
Kazaxcran, punuanoB cTpaxoBbIX (IEPEeCTPaxOBOYHBIX ) OpraHU3AIUI-HEPE3UICHTOB
Pecry6mmkn KaszaxcraH, TUIIEHHBIX YIIOJTHOMOYEHHBIM TOCY/IAPCTBEHHBIM OPTaHOM
JULUEH3UM W HaXOMSMIIMXCS B MPOLECCEe MNPUHYAUTENBHOTO MpPEeKpalleHus
NEeSATEeTLHOCTH;

12)Ha neHpru, Haxopsmuecs Ha OaHKOBCKMX C4YeTax, IMPEIHA3HAUYEHHBIX s

3a4MCIIEHUS BO3MEIICHUSI MaTePUATBHOTO yIiepOa U MPeI0CTaBICHHS HEOOX0IUMO
MOMOIIM M3 TOCYJapCTBEHHOTO OOkKeTa (PU3MYEeCKHM IUIaM, MOCTPaJaBIINM
BCJICJICTBHE YPE3BBIYAHON CUTYAIlUX TPUPOTHOTO WIIH TEXHOTEHHOTO XapaKkTepa.

§ 2 OTKPBITHUE, BEAEHUE CIIEHUAJIBHOT'O CYETA
4.30. Ilpu otkpeiTun CrneuuanbHOro cyera baHK NMpUHHMMAeT Ha TAaKOW CYET JICHbIH,
nocrynarouie B nonb3dy KiimeHTta, TOnbko B BHJIE MOCOOMH, COIMANbHBIX BHIMIIAT,
BBITUTAYMBAEMBIX M3 TOCYJIapCTBEHHOro Oromkera u (wim) ['ocymapcrBerHoro GoHma
COLIMAJILHOTO CTpPaxOBaHUs, WM TEHCHH, BBIMIAYMBAEMBIX M3 TOCYJAapPCTBEHHOTO
Oromkera W (WIM) €IUHOTO HAKOMHUTENHHOTO TEeHCHOHHOro ¢oHma, W (Win)
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TOOPOBOJIBHOTO HAKOMHTEILHOTO TMEHCHOHHOTO (GoHAa, H(WIM) aJUMEHTOB (JICHET,

MpeIHAa3HAYEHHBIX Ha COJEpP)KaHUE HECOBEPIICHHONICTHUX U HETPYAOCIOCOOHBIX

COBEpIICHHOJIETHUX JIeTel), eAMHOBPEMEHHBIX MEHCUOHHBIX BBIILIAT, 3aYHCISIEMbIX U3

€IMHOTO HAKOIUTEIBHOTO IEHCUOHHOTO (OHIa B MENAX YIYUYIICHHS SKHIUIIHBIX

YCIIOBUH U (UJIM) OIUIATHI JICUCHHUS, [IEJIEBBIX aKTHUBOB, BHIIUIAT I[€JIEBBIX HAKOIIJICHUH U3

€IMHOTO HAKOIUTEIBHOTO TEHCUOHHOTO (POHAA B WENSIX YIYYIICHUS >KUIHIIHBIX

ycIoBUH M (WiIM) OIUIaThl OOpa3oBaHMs, BO3MEILIEHHUS MaTEepHAbHOTO yiepda u

MIPEIOCTABIICHUST HEOOXOAMMON TIOMOIIIH U3 TOCYIaPCTBEHHOTO Ot KeTa (PU3mdecKum

JUIaM, TOCTPaJaBUIMM BCJIEICTBUE YPE3BBIYAMHONW CUTyallUd MPHUPOJHOTO WM

TEXHOTEHHOI'O XapaKTepa.

4.31. B cayuae nmoctymieHus aeHer Ha CrHenuanbHBIA CUET U3 JAPYTHX MCTOYHHKOB/JIUIL
IUTATeXKHBIA JIOKYMEHT BO3BPAIACTCSl WHUIMATOPY O€3 HCIONHEHUS COTJIACHO
JleiicTByIOIIIEMY 3aKOHOAATEILCTRY.

4.32. TIlpu otkpeiTHH Qu3ndeckuM aumnam-pesugeHTaM PK mo wux TtpeboBanuio
CrneuuanpHOro cyera JUIsl 3a4HCIEHUS TOCOOMI ¥ COIUAIbHBIX  BBIIUIAT,
BBITUTAYMBACMBIX M3 TOCYJIapCTBEHHOTrO Oropkera w (wim) ['ocynmapcrBerHoro (onma
COLIMAJILHOTO CTPaxOBaHUs, WIM MPU OTKPHITHH CIEHHUAIBHOTO TEKYIIETo cuera s
EIIB, oOpa3oBarenbHbIX BKJIAJIOB, IEJEBBIX AKTHUBOB, IIEJIEBBIX HakorieHWd KiueHT
npencraniser B bank:

1) TOKYMEHT, YIOCTOBEPSIOIINNA JTUUHOCTb;

2) 3asiBI€HUE, COJeprKalllee Ha3HAYCHHE TeKYIIero cYeTa.

3) UHBIE JOKYMEHTBI, pErjIaMeHTHUPOBaHHBbIC J[EMCTBYIOIIMM 3aKOHOJATEIHLCTBOM B
3aBHUCHUMOCTH OT Ha3HAYECHHUSI CUETA.

4.33. Benenne CrenuanbHOTO cueTa IJIs HOCOOWI/ COLMANbHBIX BBIIIAT/ KUJIMIITHBIX
Boiuiat/EI1B/06pa3oBarenbHBIX BKJIAI0OB/ ILIETEBBIX AKTHUBOB/ IIETEBBIX HAKOIJICHHMA
ocymiecTBisieTcss baHKOM ¢ yueTom ClieTyIomero:

1) B3HOC HaNMMYHBIX JeHer KinuenToM u (uam) TpeTbuMu uiaMu Ha CrierualibHbIN cueT
3anpeleH;

2) Ge3HanuuHble MOCTyMIeHUs Ha CelanbHBIA CYET OCYIIECTBISIOTCS B COOTBETCTBUH
¢ nyHktoM 4.2 Hacrosmed Crarbum OOmmux yciosuid, JleficTByromum
3aKoHoaarenbcTBOM PK;

3) Ge3HanuuHble mepeBobl co CHenuanbHOrO CueTa 3ampelieHbl, 3a HUCKIIOYEeHUEM
nepeBogoB Ha Tekymuit cuer /Cyer TmIaTeXHOW KapTouku camoro Kiumenra,
OoTKpbITHIN B baHke, ¢ yuerom TpeboBanuii J[elicTBYIOLIET0 3aKOHOIATENIbCTBA;

4) Ha genpru, Haxoxasmuecs Ha CrHenuanrbHOM cYeTe, HEe JOMycKaeTcs oOpalleHHe
B3BICKAHHUS, HAJOKEHHE apecTa, IMPUOCTAHOBJICHHE PACXOIHBIX  OIEpPAIHid,
BPEMEHHOE OrpaHMYEHUE Ha PACIOPSIKEHUE HMYIIECTBOM, OrPAHMYEHUS Ha
COBEPIIICHUE CIETIOK M MHBIX OTIEPAIMA C UMYIIIECTBOM;

5) CneunanbpHBIN CUET HE MOKET Y4acTBOBATh B pacueTax Mo JOroBopaM 0aHKOBCKOTO
BKJaJla W TI0 KPEIUTHBIM JOTOBOpaM, IS BHECEHUS/M3BATHUS JCHET CO
COeperaTenbsHOTO cUeTa WM AJIS 3aUMCIICHUS/TIOTAIIEHUS 3aliMa, 32 UCKIIOYCHUEM
nopsiaka ucnosibzoBanus EIIB miid yinydmeHus ;KuIuiHbIX YCIOBUH B COOTBETCTBHH
¢ «lIpaBunamMu wucCnoib30BaHUS €AMHOBPEMEHHBIX TMEHCUOHHBIX BBIILJIAT JJIs
YIAYUIICHUS! JKATUIIHBIX YCIOBHM B COOTBETCTBHHM C 3aKOHOJIATEThCTBOM PK»,
yTBepkAeHHBIMU [Iprka3zom MuHUCTpa HHAYCTPUN U HHPPACTPYKTYPHOTO PA3BUTHS
Peciy6nmukn Kazaxcran ot 21 suBapst 2021 roma Ne 24, nacrosmmumu OOmumMu
YCJIOBUSIMU ¥ BHYTPEHHUMH JTIOKYMEHTaMH baHka.

6) bank BmpaBe B cilydae HEIMpPENOCTABIEHUS IOJIHOTO MakKeTa MOJTBEP)KIAIOIINX
JOKYMEHTOB, TMPEAOCTABICHHUS WX C HapyIICHHEM CPOKOB WM 00pa3oBaHUs
MOJIOKUTETILHOW pa3HUIbl MEXIy (aKTUYECKH MOJYyYEeHHOW Mociie KOHBEpTalUuu
CyMMOM LIEJIEBBIX HAKOIICHUN U CYMMOM, YKa3aHHOM B JOTOBOPE U JTOKYMEHTax Ha
oruiaTy, HM3bATh mnomajexaimyto Bo3Bpary B EHII® cymmy BbIIIaT 1eneBbIX
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HakorieHnd co CrnenuanbHOro cuera, OTKPBITOro B baHke, myTeM ero mpsamoro
ne0eToBaHusl.

7) baHk BnpaBe npu HACTYIJICHUH OJJHOTO U3 CIEIYIOIIUX CIIy4aeB:

- HEMpEeNOCTaBJICHUS/ HECBOEBPEMEHHOIO IIOJHOTO TAaKeTa IOJTBEPKAAIOLINX
JOKYMEHTOB;

- Heucnoabs3oBanus Knuentom cymmel EIIB B yCTaHOBJICHHBIN 3aKOHOATEILCTBOM
CPOK;

- IIpY BO3HUKHOBEHMM Pa3HHULBI MEXAy IoiaydyeHHOM cymmon or EHII® u
(akTHUeCKN HampaBIEHHONW CyMMOMW AJIsl YIyYIIEHHs KWINIIHBIX YCIOBUH, U3bATh
nouiexkanryro Bo3spary B EHII® cymmy EIIB B paMkax yiydileHUs >KWIMIIHBIX
YCIOBUH CO CHENUAIBHOTO cueTa, OTKpBITOro B baHke, myTem ero mnpsmMoro
ne0eToBaHusl.

4.34. Ilpu otkpbiTuu (uznyeckuM junaMm-pesuneHTam PK — nomywarensim amumeHTOB
(meHer, mpeAHa3HAYCHHBIX HA COJEPKAHNE HECOBEPIICHHOIETHUX U HETPYIOCTTIOCOOHBIX
COBEPILIECHHOJIETHUX JeTeil) Mo MX TpeOOBaHMIO TEKYLIero cyera Uil 3a4MCIICHUs
QIMMEHTOB (JI€HEr, NpeJHAa3HAYEHHbIX Ha COJIEp)KaHWE HECOBEPIICHHOIETHUX U
HETPYJI0CIIOCOOHBIX COBEpILICHHONETHHX AeTeil), KinuenT npencrasnser B bank:

1) TOKYMEHT, yJIOCTOBEPSIIOLUIMI  JINYHOCTh  IOJIy4aredasl aJIMMEHTOB  (JIEHer,
IpeJHa3HAuYCHHbIX HA COJAEp)KaHUE HECOBEPUICHHOJIETHUX M HETPYAOCHOCOOHBIX
COBEpIICHHOJIETHUX JIeTeN);

2) 3asBIeHME Ha OTKPBITHE CUeTa, COJepIKallee Ha3HAUEHUE TEKYILEro cueTa;

3) Konuio CcyneOHOro akTa O B3bICKAHUM AJMMEHTOB (IEHEr, NpeJHa3HAYEHHbIX Ha
COJIep)KaHUE HECOBEPLICHHOJIETHUX M HETPYJOCHOCOOHBIX COBEPIICHHOJIETHUX
JeTei) WM HOTapHallbHO YJIOCTOBEPEHHOIO COrjalleHuss 00 yIuiare aJuMEHTOB
(meHer,  mpenHa3HAuYEHHBIX  HA  COJEp)KaHME  HECOBEPUICHHOJIETHUX  H
HETPYAOCIOCOOHBIX COBEPIICHHOJETHUX JIe€Tel), 3aKJII0UEHHOE B COOTBETCTBUU C
Konexkcom PK «O Opake (CynpyKecTBe) U CEMbE».

4.35. Tlpu otkpeiTun CrnenualbHOTO CYeTa ISl aTMMEHTOB BaHK MpUHHMMAaeT Ha Takoi
CUET JACHBIM C HA3HAUYECHUEM IUIaTeXa «aJIUMEHTBD.

4.36. Benenune CrnenuanbHOTO cyeTa JJsl aTMMEHTOB ocyliecTBisieTcss bankom ¢ yuetom
CIIEQYIOIIEro: Ha JEHbI'M, Haxonsduecs Ha CrenuanbHOM CUeTe sl aJIUMEHTOB, HE
MOJKET OBITh BBICTABJICHO IJIATEKHOE TPeOOBaHUE;

4.37. Pacxoguble omnepauuu 1o CrnenuanbHbIM CYETaM MOTYT  OCYLIECTBIISTHCA
npencraButeneM KiMeHTa TOJNBKO Ha OCHOBAHMM HOTapUaibHO YAOCTOBEPEHHOMU
JIOBEPEHHOCTH, BbIAAaHHON KimeHToM, a Taxke 3aKOHHBIMHM IPEICTaBUTENISMU, B TOM
yyclie OINeKyHamMu | noneuutensMu KiueHta, B Topsake, MNpPeayCMOTPEHHOM
JIeMCTBYIOIMM 3aKOHO/IAaTENbCTBOM.

4.38. Ilopsmox wucnons3oBanus EIIB s ynoydmeHus  KWIMIOHBIX — YCIOBUH
OCYIIECTBISETCS B COOTBETCTBUM ¢ «lIpaBMiamMu MCHOIb30BaHUS €IMHOBPEMEHHBIX
MEHCUOHHBIX BBIIJIAT JJI YJIYYIICHUS SKUJIHUIIHBIX YCIOBUM B COOTBETCTBUHU C
3akoHogarenscTBOM PK», yrBepxkneHHbimMu Ilpukasom MuHHCTpa HHIYCTpUH H
nHppacTpykTypHoro pa3sutus Pecryonuku Kazaxcran ot 21 ssaBapst 2021 roma Ne 24,
HactosmuMu OOImKMHU ycIoBUsIMU U BHyTpeHHUME TokyMeHTamu banka.

4.39. EIIB nomyckaercs HMCHOJIb30BaTh HAa BHECEHHWE INEPBOHAYAIBHOTO B3HOCA JUIS
MOJTyYEHUS UTTOTEYHOT0 XKIIMIITHOTO 3aiiMa Ha MPUOOPETECHHE JKIUITUIIA U (UITH ) )KUIIUIIA
C IIPOBE/IEHUEM PEMOHTA B PaMKax OJJHOTO JI0rOBOpa OaHKOBCKOIO 3aiiMa, 4aCTUYHOIO
WIM TIOJHOIO IOTalIeHMs 33J0DKEHHOCTH 10 HIIOTEYHOMY JKWIMLIHOMY 3aliMy Ha
npuoOpeTeHne XUauIa U (WiK) KIIKIIA ¢ MPOBEJCHUEM PEMOHTA B PaMKax OJHOTO
J0roBopa 0AaHKOBCKOTO 3aiiMa, pe(MHaHCHUPOBAHUS UTIOTEYHOTO KHUIIUIIIHOTO 3aliMa;

4.40. TIlpu ycrynke EIIB mnepeBomarcs co CrnenuajibHOTO cuUeTa 3asBUTENS] Ha
CrenuanbpHbIl cueT mosiydaTenss B TeueHHe 3 (Tpex) pabouumx 1HEHl ¢ MOMEHTa
IIPEIOCTABIICHUS TOATBEPKIAIOIUX JOKYMEHTOB;
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4.41. Tlomydarenb TOCiE€ TMOCTyIUICHHS cpeactB Ha CrHnenmanbHBI cYeT 00s3aH
MPEAOCTaBUTh JIOKYMEHTHl B BaHK B COOTBETCTBHUU C MOPSJIKOM, YCTaHOBJICHHBIM
«IIpaBriamMmu UCTIOAB30BAHMS €IMHOBPEMEHHBIX MEHCUOHHBIX BBIILIAT JJIS YJIy4IlEHUs
JKUJIMILHBIX YCIOBUM B COOTBETCTBUHU C 3aKOHOIATEILCTBOM PK».

4.42. Komuccuu, npenycmorpeHnbie Tapudamu banka, co CrnenuanbHbIX CUETOB HE
YACPKUBAIOTCSL.

§ 3 OBCJIIYKUBAHME JICU, MI'H

4.43. O6cnyxuBanue JICM u MI'H ocymecTBisercss MOAroTOBICHHBIM W OOyYE€HHBIM
nepcoHanoM baHka u npeaycMaTpuBaeT:

— ocymecTtBieHne bankamu neppoodepenHoro oociyxubanus JICU u MI'H B dponT-
oucax/otnenenusx banka;

— Bo3MoxkHOCTh JICU 1 MI'H BoCnonb30BaThCsi CUTYalIMOHHOM MTOMOIIBIO CO CTOPOHBI
[IEpCOHAA;

— OCBEJIOMJICHHOCTh II€pCOHAlla O HOPMATHBHO-IIPABOBOM 0a3ze, 0 MOAXoAe K
MMOHMMAHHUIO MHBAIMIHOCTH, B TOM YHUCie BO3MOkHOCTU uaeHTudukanuu JICU u MI'H;
— TOATOTOBKAa U TMpOBeJeHHE OOydYeHUs TMepcoHana, 3aJeHCTBOBAHHOIO B
obciyxuBanuu JICU u MI'H;

— HaJIMyue YyCIyru oHjdaiiH cypaomnepeBoqunka g Knouento JICU ¢ HapymeHuem
ciryxa.

4.44. Nnsa oOcnyxuBanus JICU u MI'H, B ToM uuciie BblllycKa IUIATEKHBIX KapTOUYEK JJIS
JAHHBIX JIUII, HEO0XO0AUMO HAINYHE KBUTN(UITUPOBAHHOTO M O0YUYEHHOTO TIepCOHAlIa B
banka, a Takxe cypronepesoauuka i JICH ¢ mapymenuem ciryxa.

4.45. Ortka3 B o6cnykuBanuu u npenocrasieHuu yciayr JICU u MI'H ne nonyckaercs.

4.46. ®uHaHCOBBIE YCIYyTH JOJKHBI ObITh gocTynHbl ans JICM Bcex kareropuii B
cootBeTcTBUM 3akoHOM PK ot 20 deBpans 2015 roga Ne 288-V 3PK «O paruduxanuu
KoHBeHIIMM 0 IMpaBax MHBAIHUJIOBY.

4.47. bankoM oOecreynMBaeTCs CBOEBPEMEHHOE TPOMKOE M UETKOE O3BYyYHMBAaHUE
JIEKTPOHHBIM TabJI0O HOMEpa JJIEKTPOHHOW OYepead M COOTBETCTBYIOIIETO OKHA
oOciyxuBanus. [lpu HEoOXOAMMOCTHM HOBTOPUTH HH(OPMALMIO, MO BO3MOXHOCTHU
YIPOCTHUB MPEJIOKEHNE U COXPAHUB €TO CYTb.

4.48. B mnomemenusix banka oOecneunBaeTcs ydacThe B IEpEroBopax CreluaincTa
’KECTOBOT'0 S3bIKA WJIM MPOBEACHUE OHJIAWH-BUACOKOHCYJIbTAlMU y paboTHHKA baHka,
BJIQ/ICIOILIETO KECTOBBIM SI3bIKOM, HJIH Y€pe3 MUCbMEHHOE O0IIeHNE, TN O0LIEHUE Yepes
JUYHOTO CYpAONEPEBOAYMKA, WJIM MCHOJIb30BAaHUS JUCTAaHIIMOHHOIO  CEpBHCA
CypIIOTIEPEBO/Ia C UCIIOJIb30BAHHEM MOOWIIBHOTO YCTpOHCTBa, puHayiexkamero JICU u
MI'H.

4.49. Jlomyckaercs MIPUCYTCTBUE JIUYHOTO CypIONEPEBOIUNKA WU
TU(DIOCYPIOTIEPEBOTUHKA.

4.50. Ecnu compoBOXIAIOMIUNA CIIETIOTIIYX0ro, TIyX0Tro Win ciadocneimamniero Kiuenra
TOBOPUT, 4YTO  OH  CHEHMATUCT  JKECTOBOIO  s3bIKa  (CypAONEPEBOIYMK,
TU(IOCYpIONIEPEBOAUNK), TO paOOTHUK baHKa MPOCUT CrieMaIUCTa KECTOBOTO SI3bIKa
IIPEBABUTH COOTBETCTBYIOILINE JIOKYMEHTBI COIJIaCHO YCTaHOBJICHHBIM
mabiaoHaM/o0pasiiaM U CHATh ¢ HUX Komuu. [loMHMO J0KyMeHTa, yJI0OCTOBEPSIOIIETO
JUYHOCTh, baHK 3ampammBaeT y mepeBOIUYMKAa JOKYMEHT 00 oOpa3oBaHUM H
KBaTM(UKAITIH.

4.51. B wmemax 0e30MacHOCTH, TMpPHU HAIMYUHM COOTBETCTBYIOIIEH TEXHUYECKOU
BO3MOXXHOCTH, bBaHK MpOBOAWT BUIEO3aMHMCh OOCITYKUBAaHUS CO CHEIUAINCTOM
’KECTOBOT'O sI3bIKa, 3apaHee mpeaynpenus ero U Kmuenrta 00 srom. Takke crienuanuct
KECTOBOTO SI3bIKa MPOCTABJISIET CBOIO MOJIMKUCH HA JOKYMEHTE (3asBlieHUE Ha OTKPBITHE
cyeTa, MJIaTeKHOM KapTOUKU U IIp.) ¢ YKa3aHUEM, YTO TEKCT JOKyMEHTa MEPEBEIEH UM
0€3 HCKaXEHUH.
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4.52.

4.53.

4.54.

4.55.

CrenuanncT KECTOBOTO S3bIKa — CYpIONEpPEeBOMYHMK, TH(IOCYPAONEPEBOIUHK,

MIOMHUMO TIOJITBEPXKACHUS CBOCH KBaNU(UKAIMM M TOATBEPXKICHUS IepeBoJa Ha

JOCTOBEPHOCTH JOJKEH MOJIHCHIBATh 0053aTENbCTBO O HEpas3ralleHuu HHPOpMaIiH,

CTaBIICH eMy M3BECTHOH (0aHKOBCKas, KOMMepYecKas TaiHbI, 3alIUTa NePCOHAIBHBIX

JTAaHHBIX ).

bank wnpopmupyer KimeHTa O BO3MOXXHOCTH TOJYYECHHS IS O3HAKOMIICHHS

ANEKTPOHHOW KOMHMHM JOKYMEHTa, COJEp>KaHUE KOTOPOIrO OJDKHO OBITh TOYHO U

IIOJIHOCTRIO MOBENeHO m0 cBemeHus Kiwmenra, ¢ Be0O-caiita mimum MoOwisHOroO

npuioxxenus banka.

bank npu B3aMMOACUCTBMM M OKa3aHUM CHUTyalMOHHOM mnomomu Kiuenty c

Pa3IMYHBIMH BUIaMU HapylIeHUd QyHKIUN opranu3Ma o0si3aH 00eCeunTh:

— CBOEBPEMEHHOE BU3yallbHOE ompeneneHue Kinenra (Hamuuue coOaKu-IpOBOJHUKA,

WHBAJIUJIHON KOJSCKH, OYKOB W/WJIM TPOCTH IS HE3PSUMX, CIyXOBOTO almapara Wid

WHBIX ACCUCTUBHBIX TEXHOJOTUM U YCTPOUCTB);

— co0JII0/IeHHEe TIPABUII ATUKETA NP OOIICHUH;

— coOuro/ieHne MpaBUil CONPOBOXKIEHUSI KIIMEHTOB mpu COBEpPLIEHUH PAOOTHUKOM U

Knuentom HeoOX0IUMBIX OIepaluii B paMKax 00CITyKUBaHHUS,

— yTO4YHEHME HemocpeAcTBeHHO y KumeHrta, o nedcTBusix paboTHukoB banka amns

MaKCUMaJIbHO 3((HEKTUBHOTO B3aUMOICHCTBUS;

— MPUMEHEHUE JIOCTYIHBIX Mep I Hanbosiee KoM(YOPTHOTO 00CITyKUBAHHS,

— obmenue ¢ camuM KitueHTOM, a He ¢ ero CONpOBOXKAAIINM, eciu KineHT He BeiOpan

HHOH crmoco0 oOIIeHus;

— MUHHMH3AIUIO CTPECCOBBIX (PaKTOPOB B mpoiiecce obcmykuBanus Kinenra.

MeponpusaTisi 0 OTKPHITUIO OAaHKOBCKOTO CYETa, MPEAOCTaBICHHIO OaHKOBCKHUX

yenyr/mponyktoB  JICM uw  MI'M  ocymecTBisSioTC € ydyeToM TpeOOBaHHIA

JIeNCTBYIOIIEro 3aKOHOJATENBCTBA, HOPMATUBHBIX TPaBoBBIX akTOB PK n BHyTpenHnx

JOKYMEHTOB baHka aHaJOTMYHO OTKPBITHIO OAHKOBCKHX CUETOB, IMPEIO0CTABICHUIO

0aHKOBCKHUX yCIyr/mpoaykToB apyrum Kmuentam 6e3 cratyca JICU u MI'H ¢ yuetom

HIDKECIIEAYIOILETO:

1) mpenocrasnsor Knuentam JICU no 3peHuro miatexHble KapTOUKU ¢ HAHECEHHEM
HOMEpA U CpoKa JeHCTBUS KapTOUKU METOJ0M 3MOOCCHUPOBAHHUS;

2) He TNPEensATCTBYIOT MPUCYTCTBUIO COIMPOBOXAAIOIIEIO JMIA HpHU OO0CITyKMBaHUU
Knunenta npu Hamuuum cormacuss KimeHta, B TOM 4Mciae 0OpU  HAIU4YUU
COOTBETCTBYIOIIMX ITOMETOK B CBEJICHUSX O HEM;

3) uaopmupytor Knmenta o mNOAXOAAMMX JUIsI HEro aJalTUBHBIX PpEIICHUsX,
UMEIOIUXCS B TMOJpa3lelieHuu, JUisi ero KOM(OpPTHOTO TMepeMEeIleHUus IIo
MOMEIICHUIO, OOCITYXMBAaHUS M CaMOOOCITYXXMBaHHMS (O HAIMYMM KOHTPACTHBIX
MapKUpPOBOK, TAaKTWJIBHBIX HAmNOJbHBIX M HACTEHHBIX YyKazareiael u TaOauuex,
ycunurenaed 3Byka (MHAYKUMOHHBIX II€TeNb), 3BYKOBOM HMH(poOpManuu B 3ajax
o0CITyXUBaHUS, CIENHUATBHBIX MecT Ui oOcimykuBaHus KimeHTa, pacnoyioskeHun
aJlalTHPOBAHHBIX NOJ HyXk /bl KiineHToB baHKOMAaToB M T.1.), @ TaK)K€ O HAJIMYUU B
MOAPA3ACIICHNA ACCHCTUBHBIX TEXHOJOTMA M  YCTPOWCTB, KOTOpPbIE MOTYT
notpeboBarbess KimeHTam ¢ pa3NuyHbIMM BHUJAMU HapylIeHUH Ui KOM(OPTHOTO
0OCITyKMBaHUS W OCYUIECTBIIEHUSI ONEpaluid, a TaKKe IMOJHOLIEHHOTO IMOJIy4YEeHUs
YCIIyT;

4) mo 3ampocy Kmmenta wundopmupyror Kinmenra o cymectByromux B banke
CIELIMAJIbHBIX POIYKTaX M yCIyrax, a TAKXKe O CYIECTBYIOIINX JIbIOTHBIX YCIOBUSIX,
cTaBKax, Tapudax v BapruaHTax 00CIyKUBaHUS (ITPU UX HATUINH);

5) npeanarator KiwmeHty, He cmocoOHOMY BCIEICTBHE HUMEIOIIMXCA HapyLIICHUN

CaMOCTOATENIbHO IPOCTaBUTh MOJINKCH, HWMEIOIIMECS BapUaHThl MOANUCAHUS

JIOKYMEHTa, C yuyeToM TpeOoBaHuil JleiicTBYIOIIEr0 3aKOHOAATENhCTBA ((haKCUMUIIe

(mpy HaAMUYMM pelIeHUS YIMOJHOMOYEHHOIO OpraHa W/Wid Ha OCHOBAaHUU
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pacrnopsAaUTEIbHOIO JAOKyMEHTa baHKa), 2JeKTpOHHas MOJNHMCh, B TOM 4YHCIE C
JOTIOJTHUTEIBHBIM ~HUCIOJBb30BAaHUEM OHOMETPHUECKUX JaHHBIX Kimenra, wuim
IIPOCTABJICHUE MOIUCH ITpeacTaBuTeneM KimeHra, a Takxke NpocTaBlIeHUE MTOANNCH
C HCIOJb30BAaHUEM TAKOI'O AJalTHUBHOTO YCTPOMICTBAa, KaK CHELUAIN3UPOBaAHHBIN
Tpadaper (IIpy HaIMUUK) U1l 0003HAYEHUS IPAHULL OIIPEICIIEHHOI O [10JIs JOKYMEHTA,
IIPEIHa3HAYEHHOTO JUIsl IPOCTABIEHUS OAIUCH);

6) uapopmupyror KimeHTa O BO3MOXHOCTH JUCTAHIIMOHHOIO OOCIY)KUBaHHUS C
ucrnoibp3oBanueM BeO-calita n/mian MoOOWIBHOTO TPUIOKEHUS, 00 aJanTHBHBIX
peLIeHMsIX, IPEIHA3HAYCHHbIX Ul YIAJIeHHOIo OOCIyKMBAaHUS JaHHOH KaTeropuu
KnueHtoB, a Takke HHBIX BO3MOXKHOCTSIX JOCTyHna K ()MHAHCOBBIM YCIyTram C
HUCIOJIb30BaHUEM JIUCTAHIIMOHHBIX KaHaJIOB (Online Bank, OHJIaNH-
BUJICOKOHCYJIbTAIIM) W  yJNaleHHOW uAeHTU(GUKAUK ©  AyTeHTH(UKanuu.
OOecnieunBalOT  HaJIM4YME€ U BO3MOXKHOCTh  MCIIOJb30BaHMUS  HECKOJBKUX
IbTEPHATHBHBIX KAaHAJIOB MOJTBEPKICHHUS COBEPIICHUS 3HAYMMBIX ONEparuil IJis
Knuenros: tenedoHHbIl 3BOHOK, yaT, SMS-coo01ieHue, BUeo-4aT U Tak Jajee;

7) obecriednBaOT  BO3MOXKHOCTh ~ KONMUpOBaHWsS  (ckaumBaHusi) KimeHtom Ha
JIEKTPOHHBIA HoOcuTeNlb HeoOxoauMoil KimeHTy nokymeHTanuu (¢ 3aluToON OT
W3MEHEHUI) NPU TUCTAaHIIMOHHOM oOciykuBaHuu KiueHra yepe3 JIMYHbIA KaOMHET
Ha Be0-caiite unmm B MoOWIBHOM MpUIOXKEHMHM, B TOM uucie B (opmare,
MPUMEHUMOM JIJISl TIPOYTEHUS MPOrpaMMaMU IKpPaHHOro jaocTymna ais KiueHtoB c
HapyIIEeHUSMU 3pEHHUS;

8) no 3asBienuro KiueHTa WM €ro mMpeacTaBuUTeNsl NPU HAJIUYUKM BO3MOXKHOCTH
oTKiIoYaoT  (OJOKHPYIOT)  OmpeAeNieHHble  KaHaubl  HWHQOpPMHpOBaHHS U
o0CITy)KUBaHUS;

9) npu nepBuYHOM 0OCITyXHBaHUM KiMeHTa U ero corjiiac BHOCST B CBEICHUS O HEM
MOMETKM O BHJIE HapymeHus (QyHKOWA opraHm3ma, umemmuxcs y Kimenra
OTPaHUYEHUSX U OCOOEHHOCTSX OOCIY)XHBaHUS, a TaKKe O CONPOBOXKJIAIOIIEM
nanHoro Knuenra nuue. B nononHeHune K cTaHIapTHRIM crioco0aM HIeHTU(UKALUN
u Aytentudukamuu (PIN-koxbl, mapoiu, KOJOBBIE CJIOBa, W T.N.) MpeIararT
Knuenty umeromuecss cnocoObl HAeHTU(GUKALIUKU U AyTEHTHU(PUKALUU, KOTOpHIE
3aTeM MOTyT OBITh HCIIONB30BaHbl KIIMEHTOM Takke MpU JIUCTAHLMOHHOM
00CITyKMBAaHUU M C€aMOOOCIYKMBAHUM MOAXOJALINE JUIsI HEro OHOMETpUUYEcKHe
METOABI UJICHTHU(PUKALNU U AyTEHTUDUKALINH;

10) ocymecTBIAIOT WHIWBUIYAIBHOE BBIE3JTHOE OOCIY)XKHMBAaHHWE Ha JIOMY IO 3asBKE
Knuenra (motenuuansHoro Knuenra), B mopsiake, mpe1ycMOTpeHHOM BHyTpeHHUMH
nokyMeHTamu banka (pu HaIMYuu TaKOW yCIIyTH).

CTATDBA 5. IVTATEXKHU U ITIEPEBO/IBI AEHET

5.1.

5.2.

5.3.

bank ocymiecTBiseT IMiaTteku U MEPEBOJIbI JIEHET B HAIMOHAIBHOM M WHOCTPAHHOU
BAJIOTE B COOTBETCTBUM C YyKa3aHWAMHM KiMeHTa, 3a HCKIIOUEHHEM CIIy4aes,
npeaycMoTpeHHbIX B yHKTE 40.11 ctathu 40 Hactosuux OOMMX yCIOBHH U MyHKTE
243 TIpaBuin 06 oOIIMX YCIOBUSX MPOBEACHUS ONEPAIHiA.

baHK ocylIecTBIISIET TUTaTEXU U IEPEBO/IBI ICHET, B TOM YHCIIe MOOMIIbHBIE IJIATEXKU, Ha
OCHOBaHMU yKa3aHui KineHnTa/YoJHOMOYEHHOTO JIMIA, UCIIOJTHEHHBIX B TUCBMEHHOM
BUJIE U MepeAaHHbIX B baHK HapoyHO OO B 3JEKTPOHHOM BUJE C HUCIOJIB30BAHHEM
Cucrempr JIBO. IloaxnroueHne K J[AaHHOM cucteme ocyuiectisgerca KiaueHTom
CaMoOCTOSITENIbHO ~ 4Yepe3  MoOunbHOE  MpHIIOKEHHE  JUO0 Ha  OCHOBAaHUU
COOTBETCTBYIOILErO 3asiBJCHUS HA OTKPHITHE CUETA, NOANMCAHHOTO MeXIy baHkoMm u
Knuentom (nmsi pusmdeckoro iuia AOCTATOYHO 3asBJICHUS Ha YCTaHOBIIEHHE/OTKA3 OT
JIOTIOJTHUTENBHBIX YCIIYT);

VYkazaHus JOJKHBI COAepk aTh BCIO MH(OPMALNIO, HEOOXOAUMYIO Ul HaAJIeXKallero
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54.

5.5.

5.6.

5.7.

5.8.

5.9.

ucrionHeHus: bankom ykazanuii Kiimenta/YmogsHOMOUEHHOTO JIMIIA, TPETyCMOTPEHHYIO

JIeNCTBYIOIMM 3aKOHOAATEIBCTBOM M BHYTpeHHMMH NOKyMeHTaMHu baHka. Yka3aHus

MOTYT OBbITh BBINOJIHEHBI Ha OaHkax baHka.

bank npuHUMaeT TOJBKO T€ IUIATEXKHBbIE TOKYMEHTHI W/WJIM YKa3aHHs, KOTOpbIE

o(opMIIeHBI B COOTBETCTBHM C TPeOOBaHUSAMH, MPEAyCMOTPEHHBbIMHU JleificTByrOmMM

3aKOHOAATEIbCTBOM.

[Ipn BbIIBIEHMM pacXOXACHWH, HENOCTaTKOB, 3aMmeyaHuid baHk B  cpokw,

IIpelyCMOTpeHHbIE  JISHCTBYIOIIMM  3aKOHOJATENILCTBOM, BO3BpAlllacT IOPYUYEHMUS

Knunenry 6e3 ucnoyiHeHus.

baHk He MpUHUMAET K UCIIOJIHEHUIO IIaTEKHbIE IOKYMEHTBI:

1) conepaxalye HesICHbIC YKa3aHUS;

2) He 3aroJHEeHHbIE WU He oAnucanHble KiimeHToM/ Y IOTHOMOYEHHBIM JTUIIOM;

3) He conepxKalue CBeCHUs, IPeAyCMOTpeHHbIe J[elCTBYIONIM 3aKOHO1aTEICTBOM;

4) coneprkalye HEKOPPEKTHYIO ATy BATIOTUPOBAHUS;

5) nmopy4eHusi, B KOTOPBIX CyMMa IPOIHUCHI0 HE COOTBETCTBYET CyMMeE LIU(ppaMu;

6) 3aroJIHEHHbIE KapaHaIIoM;

7) copeprkaiiye UCIPpaBICHMUS;

8) coaeprkaimMe yka3zaHus O IIPOBEIEHUU OIepauuid, Hapymaroumux JleicTByroiee
3aKOHOZATEIILCTBO;

9) uHBIX  ciydasx, [PEAyCMOTPEHHbIX  JIeHCTBYIOIIMM  3aKOHOAATEIbCTBOM,
BuyTrpennumu nokymentamu banka.

B ykazannbix ciayuasx bank Bo3Bpaiaer KnueHty Takue nopyuyeHus 0€3 UCIIOJIHEHUS B

TE€YEHHE ONEPALIMOHHOTIO JIHA B IEHb UX NOJy4YeHUs. baHK HE HECEeT OTBETCTBEHHOCTH 3a

MOCJIEZICTBH I, BOSHUKIIINE B CBSA3H C OTKa30M baHKa B MCIIOJTHEHUH TaKUX yKa3aHUM.

Knunent npuHuMaeT Ha ceOst BECh PUCK U BCIO OTBETCTBEHHOCTD, CBS3aHHBIE C HEBEPHBIM

yKa3aHHEM PEKBU3HUTOB B IUIATEKHBIX IOKYMEHTAX.

Bce nnarexu u nepeBonbl IE€HET MOAJIEKAT UCIIOJHEHUI0 baHKOM ¢ y4eToM BpEMEHH,

HEoOXOaUMOro Uil UCHOJIHEHHs] OaHKOBCKOW omepalmuu W B OUYEPEIHOCTH,

omnpenensemMol  KnueHToM, ecnum  MHOE HE IpeaycMOTpeHo  JleicTByromum

3aKOHOAATENbCTBOM W  BHyTpeHHUMH JOoKymMeHTaMu banHka, B TOM uucie
3akoHoAarenscTBOM PK 0 BanroTHOM perynnpoBaHuu.

HcnonHnenue miarexHOro JOKYMEHTA, 32 UCKIIOYEHHEM MHKACCOBOI'O PaclOpsLKEHUS,

IUIaTEKHOT0 TpeOOBaHMS [T B3bICKAHUS IPOCPOUEHHOM 3aJ0JPKEHHOCTH T10 3aiiMy U B

CIIy4asiX UCIOJHEHUS IUIaTEKHOI0 JOKYMEHTA B HEONPEEIIEHHbIE CPOKH, COBEPILIAETCS

bankoM B neHb ero nHULMUPOBaHUs KimeHToM.

1) NHkaccoBble pacnopsiKeHHs] MCIIONHSIOTCS HE Mo3faHee 3 (Tpex) omnepaluOHHBIX
JTHEH, CcIeayroluX 3a JHEM MX MPENbsABICHUS, 3a HCKIOYEHHEM MWCIIOJIHEHUS
MHKACCOBOTO paclopsDKEHHUsT B HEONpeAeNieHHble CpPOKH, a TakXKe CIlIydaes,
IIPElyCMOTPEHHBIX HAJOTOBBIM 3aKOHOAATENbCTBOM PK;

2) [Inarexxnoe TpeOoBaHWe, TPEABSIBICHHOE JUIS  B3bICKAHUS  MPOCPOUYEHHOM
3aJI0JDKEHHOCTH 110 3aiiMy, HCTIOJIHSAETCS He Mmo3aHee 3 (TpeX) oneparioHHbIX JHEH,
CJIEYIOIINX 3 JJHEM €TI0 MPeIbsABICHHUS;

3) WcnonHeHre WHKAaCCOBOTO PACHOPSIKEHUSI HAJOTOBBIX OPraHOB O B3bICKAHUU
HaJIOrOBOM 3aJI0OJDKEHHOCTH U CyJNEOHBIX HCHOJIHHUTENEH MO HCIOIHUTEIbHBIM
JOKYMEHTaM, a TaKKe IJIATeKHOro TpeOOBaHMs, MPEAbSBICHHOTO Ul B3bICKAHMS
IIPOCPOYCHHON 3aJ0JDKEHHOCTH II0 3aliMy, INPH HENOCTAaTOYHOCTH JIEHEr Ha
Cuere/Cuery muaTtexHoi kapTouku KireHTa oCyIecTBISeTCs 0 Mepe MOCTYTICHHS
JeHer He no3jaHee | (OAHOTO) OMEPAlMOHHOrO JHS, CIEAYIOLIEr0 3a JHEM HX
noctymieHus Ha Takoil Cuet/CueTry miaaTexHON KapTOUKH;

4) Vkazaane KiueHTa cyUTaeTCs HWCIOJMHEHHBIM TOJBKO IIOCJIE€ TOro, kKak baHk
coeprmn nedberoBanne Cuera Knmmenra. Otmerka (mramm) banka Ha TuiaTexHOM
nokyMeHTe KimenTa noarBepKaaeT TONBKO MOCTYIIIICHUE IUIATEKHOTO JOKYMEHTA B

43



bank, HO He SBISETCS NOATBEPKIACHUEM UCIIOJIHEHHS YKA3aHHUS.

5.10. OGs3arenbcTBa  banka mnepen KiumeHTomM 1o TmepeBogy JEHET CUUTAIOTCA
BBIITOJIHEHHBIMU C MOMEHTA UcIoNHeHUs1 bankom yka3anust Kivenra B COOTBETCTBUH C
JlefcTBYIOIMM 3aKOHO/1aTENbCTBOM. baHK HE HECET OTBETCTBEHHOCTH nepes Kiinentom
3a HEUCIOJHEHHUE WJIM HEeHaJJIexkalllee UCIOoIHeHHe yKa3aHuii OaHkoM OeHeduirapa u
0aHKaMHU-KOPPECIOHICHTAMH, YYaCTBYIOIIMMHU B TIEPEBOJIEC JICHET.

5.11. baHk OCyIIECTBIISIET IUIATEKU U IEPEBOJABI JIEHET B COOTBETCTBUU C YKa3aHUSMHU
KnuenTa B npenenax ocraTka CBOOOAHBIX JIEHET HA CYETE, 3a MCKIIIOUEHUEM CIIydacs,
npeaycMoTpeHHbIX B yHKTe 40.11 ctathu 40 Hactosuux OOMMX yCIOBHH U IyHKTE
243 TlpaBun 00 oOmMX YCIOBUSIX NPOBENCHMS omepanuii. B ciaydae ecim Ha cuete
HeZoCTaTOYHO JeHer, baHk BmpaBe BepHYTh IUIATEXKHbIE AOKyMeHThl KimeHnty 0e3
ucnosHeHus. YacTuyHOe MCIOJIHEHME IUIATEXHBIX JOKYMEeHTOB KimeHra He
OCYLIECTBIISETCSI.

5.12. KnueHT npuHUMAaET U COTJIAlIaeTCs C TEM, YTO BCe U JIt00bIe yka3anusa Kimenra, B Tom
YHClIe TI0 YIJIaTe HAaJOrOB U APYTUX 0053aTeNbHbBIX MJIaTeKEH B OI0/KET, IPUHUMAIOTCS
TOJIBKO B T€UEHHUE ONEPALMOHHOTO JIHSI, €CJIM MHOM CPOK He yka3aH B Tapudax banka.
Vka3zanus, caenanHbsle KilMeHTOM Mocie onepanuoHHOrO JIHS, aKLenTyrTcs baHnkom
CIICAYIONIMM ONEpallMOHHBIM JHeM. KimeHT mnpuHMMaeT Ha ce0si BeCh PUCK U
OTBETCTBEHHOCTh, CBSI3aHHBIE C MpENOCTaBiIeHUEM baHKy yka3aHuM, B TOM 4YHCIIE IO
yIUlaT€ HaJOroB M JpYyrux oOOs3aTEeNIbHBIX IUIaTekeldl B OOPKET 10 HCTEUEHUU
ONEPALMOHHOTO JHS.

5.13. Ot3b1B KnieHTOM yKa3aHus ¥ IPUOCTAHOBJIEHUE UCIIOJHEHUS YKa3aHUsI TPOU3BOJSATCS
B IIOPSAKE U CPOKH, YCTAaHOBJIEHHBIE [[eHCTBYIOIINM 3aKOHOAATEIbCTBOM.

5.14. bank 3a4ucnseT CyMMbl, NepeBeleHHble B Moyib3y KimeHTa, Ha cyeT B CpOKH,
YCTaHOBJICHHbIE J[EHCTBYIOIIMM 3aKOHOJATENbCTBOM, 3a HCKIIOUEHHUEM CIIy4acs,
npeaycMoTpeHHbIX B yHKTe 40.11 ctathu 40 Hactosiuux OOMMX yCIOBHHM U MyHKTE
243 TlpaBui 00 O0MIMX YCIOBHUIX MPOBEIECHUS ONEpPaIHii.

5.14-1. B cnyyae mocTyIuieHUs IEHET B UHOCTPAHHOW BATIOTE HA CYET, OTIIUYHOM OT BaTIOTHI
0aHKOBCKOTO CYeTa, 3auyuCIIEHHE CyMMbI TPOU3BOJMUTCA IIyTEM KOHBEpTAlMH B
OCHOBHYIO BaJIIOTYy BEJI€HHUS cueTa, C MpuMeHeHueM Kypca kousepranuu MIIC Ha neHb
COBEpILUEHMs Olepanuu, 0e3 HeoO0XOAUMOCTH MpPEIOCTaBIECHUS JOMOJHUTEIHLHOTO
ykazanust Knuenra. [lonnuceiBast 3asiBneHne Ha OTKpbITHE cueTa KimeHT Bblpaxkaer
0e3yci0BHOE 1 0€30T3BIBHOE COTJIACHE Ha TaKyl0 KOHBEPTALHUIO.

5.15. B cnyuae ycranoBnenus KinueHTtom (akta OmMOOYHOTrO 3a4MCIICHUS JICHET Ha €ro
Cuetr/Cuer 1uaTexHOM KapTouku 100 ¢akTta ommrbouHoro ucrnogHeHus bankom ero
ykazanui, KimmeHT 00s13aH He3aMe NI TeTLHO U3BECTUTh 00 3ToM baHK.

5.16. B cnyuyae oOHapyxeHus bankom omubok B onepanusx mo Cuery/CueTy ImiaTeXHOM
KapTOUYKH, B moATBepkaeHNH, Boimucke no Cuery/CueTy miatexHOW KapTOUKU W/WIH
apyroii uHpopmanuu, Kotopyto bank npenocrasui Knuenrty, bank o0s13aH HeMeIIeHHO
yBeAoMUTh 00 3TOoM KimeHTa W B KpaTyaillliie CpPOKH TPOM3BECTH HCIIPAaBIICHUS
HENpPaBWIBHO NPOM3BEIEHHBIX aAeWcTBuid. Ilpm 3TOoM baHk BmpaBe Npou3BOAUTH
KOPPEKTUPOBKY pacyeTroB IyTeM KpeauToBaHus iubo nederoBanusi Cuera/Cuera
TUTaTEKHOM KapTOUKkH 0e3 mpeaBapuTenbHoro cornacus Kinuenra.

5.17. IlpenbsiBiaeHue 3JIEKTPOHHBIM CIIOCOOOM YKa3aHHIl 0 miaTexax u nepeBojaax Jlexer, a
TaKXe pPacHopsDKeHUH 00 MX OT3bIBe NMPOM3BOJUTCS HAa OCHOBAaHMHM M B MOPSIKE,
MPEAYCMOTPEHHOM COOTBETCTBYIOIIUMHU YCIOBUSMU U 3asiBJICHUEM Ha OTKPBITHE CUETA,
perynupytomuMu  otHomieHus banka u Kimenra mno obOcmyxuBanuio Kimenta
nocpenctBoM Cucrembl JIBO. Hacrosimee 3asiBneHne Ha OTKpbiTHE cyeTa W OO0mme
YCIIOBUS PETYIUPYIOT BOMPOCH 00paboTKM baHKOM TIATeXXHBIX JIOKYMEHTOB,
MOCTYNMUBIIMX MocpencTBoM cepBuca Cuctemsl /IO B wactu, HE yperyJiupoBaHHOW B
YKa3aHHBIX BBIIIE YCJIOBUAX U B 3asBJICHUU HA OTKPBITUE CUETA.

5.18. KnueHT HacTOsIMM TMPU3HAET M COTJAIIaeTCsl ¢ TeM, 4TO COOJtomaeT TpeOoBaHUs
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JICUCTBYIOIIETO  3aKOHOAATENbCTBA, B TOM  YHCJIE€  3aKOHOJATEIBCTBOM O
IIPOTUBOAECUCTBUU JIETaau3aluu (OTMBIBAHHMIO) JTOXOJI0B, IOJYUYEHHBIM IPECTYIHBIM
nyTeM, M (UHAHCUPOBAHMUIO TeppopusMa, IHOCTpaHHBIM 3aKOHOJATEIbCTBOM,
HactosmuMu OOIIMMH YCIOBUSMHU U nojanepxuBaeT bank B ToM, yTto baHkK akTUBHO
pa0oTaeT HaJ NpeOTBPAIEHUEM CllyyaeB BOBJIeUeHHs baHka B mpecTynHble 1efcTBUS
U CXEMBI [0 OTMBIBAaHHUIO JCHETr, BKIItoYasi, 0€3 OrpaHUYCHUH, JIETaIH3alHio T0X0/0B,
MIOJyYEHHBIX MPECTYNHbIM IIyTeM, (UHAHCUpPOBAHHUE TeppopHu3Ma/(UHAHCUPOBAHHE
pacIpoCTpaHEHUsT OPYXKUs MAacCOBOTO YHMYTOXKEHUS, MOIICHHMYECTBO, KOPPYILHUIO,
HapylleHre TpeOOBaHUN MEXIYHApOAHbIX SIKOHOMMUYECKMX CaHKUMH U T.4. B cBs3u
3TUM baHK 1O CcBOEMy YCMOTpPEHHIO YCTaHaBJIMBAET OIIPE/EICHHbIE TpPeOOBaHUS K
Knunenram baHka, yCTaHOBJIEHHUIO C HUMHU JEJIOBBIX OTHOUIEHUH U K CIEJIKaM/TIIaTexam/
nepesoaam JeHer, copepuiacMbeiM Kimentamu banka, KOTOpbIE MOTYT NEPUOIAHYECKHU
U3MEHATBHCSI B COOTBETCTBUM C TpeOoBaHMsAMHU JleiicTBYIOIIEro 3aKOHOAATENILCTBA U
BrytpenHnmu nokymentamu banka.

5.19. Hacrosimum Kinnenrt IMPUHUMACT U COTIalacTCA, 4TO bank BIIpaBC OTKa3aTb B aKIICIITEC

5.19-1.

TUIATeKHOTO JoKyMeHTa KimneHTa, He oTBeJaromero Tpe00BaHUsIM, YKa3aHHBIM B ITYHKTE
5.17 wnacrosimux OOMmMX YCIOBUH W/MIU TMOTPeOOBATh MPEAOCTaBICHHS JHOO0M
JOTIOJTHATEIPHOW ~ WHQOpPMAIMK, HEOOXOAUMOW I  aHalu3a  yYKa3aHHOTO
rarexka/nepeBoja. [Ipu HenpencTaBieHuu Takoi mHGopMauu B ykazaHHbie bankom
cpoku, baHk BIpaBe MpoOM3BECTH BO3BPAT MOCTYNMUBIINX B O3y KimeHTa AeHer uiu
0TKa3aTh B aKIENTe IJIATeKHOTO TIOKYMEHTA.

Hacrosimum KimeHT npuHMMaeT W corjlamaercs, 4ro baHk BopaBe OTKa3aTh B
WCIOJIHEHUU YKa3aHUS WM NPUOCTAHABIMBAECT HWCIOJHEHUE YKa3aHUS U (WJIH)
pacxoznble onepanuu 1o Cuety, OJOKHpPYeT CyMMY IJIaTeka U (UJIu) IepeBoa ACHET 0
BBISIBJICHHBIM TUJIATEKHBIM TPAH3AKIIUSIM C TIPU3HAKAMH MOIIIEHHUYECTBA B COOTBETCTBUH
¢ 3aKOHOM O INIATEXKax U INIATSKHBIX cucTeMax PK.

5.20. Hacrosammm  KnueHT npuHMMaeT U corjamaercs, 4ro baHK  Bpase

MPUOCTAHOBUTH/OTKA3aTh B MPOBEACHUU IUIaTexa/mepeBona KnunenTa, B MpUHATHU U
00CITyKMBaHUHU BAIIOTHOTO JIOTOBOpA, MPEACTaBIECHUU MpoaykTa/ yciayru banka mo
mo00oMy W3 OCHOBaHHM, ykazaHHbIX B myHKTe 40.11 crateu 40 Hacrosmmx OOmmx
ycnoBuit u myHkTe 243 [IpaBui 06 001IuX YCIOBUSAX MPOBEACHUS ONepaIuii.

5.21. Hacrosmum KnueHnt npuHuMaeT u cornamaercs, 4ro bank He HeceT/He OyJeT HecTU

OTBETCTBEHHOCTH 32 yIIepO, MpuYnHEeHHbIN KIueHTy B ciiydae mpuocTaHOBKH/OTKa3a B
MpOBEeACHUH TutaTtexa/mepeBoga Kimenta mo ocHoBanusM myHkTa 40.11 crateu 40
HacTosamux OOmmx ycnoBuil U myHkTa 243 IlpaBun 00 o0MmUX YCIOBUSX MPOBEACHHUS
omepanuii, a TakkKe TO0 TMPUYMHE TMPUOCTAHOBKH/OTKa3a B  IPOBEIACHUU
marexa/nepeoaa Kimenra 6aHKOM-KOPPECIIOHIEHTOM.

5.22. bauk BnpaBe yxaepxkarb 30%-HbI HalIOr OT MOCTYHAlOIIEW CyMMBbI B MOJIb3Y

O6enepurnmapa — Kimenta baHka B OTHOIIEHHMHM ONpEAETICHHBIX BHUAOB JI0XOJIOB,
MOJy4YeHHbIX OT HCcTOYHWKOB BbIIaTel B CIIIA. JlanHoe yaepkaHue Hauora ¢
nocyenyromeil BolmiaTol Ha pexkBu3nuThl Hamorooit ciyx6s1 CLIA mpousBoauTcs B
ciyyae, ecau  Kmnment He  mpemoctaBUT B baHk  moarBepikparoriue

JIOKyMeHTbhl/MH(popMario o cBoeM cratyce nepconsl CIIIA, a paBHO mpenocTaBUT B

bank HegocToBepHbIe cBelleHus 0 cTtaTyce nepconbl CIITA:

1) ®usnueckoe M0, KOTOPOE UMEET OMH WM HECKOJIBKO U3 CIEAYIONNX MPU3HAKOB!
rpaxaancTBo CIIIA, mecto mpoxkuBanue B CIIIA, mecto poxxknenus: B CIIIA, Bug Ha
xutenbcTBO B CIIIA.

2) IOpuanueckoe MO, KOTOPOE HUMEET OAMH WJIM HECKOJbKO M3 CIEAYIOLUX
IIPU3HAKOB: MecTO peructpauuu Ha tepputopun CIIIA, akunonepa, sBIAIOLIErOCs
[Tepconoit CIIA, ¢ noneit 6onee 10% nubo B ciayyae, eciid 3TO UHBECTHIIMOHHAS
komnanus — 6osee 0%, 6enepurmaproro Bianensua — [lepcony CIIIA.

5.23. bank cormacHo TpeOoBanusiMm FATCA BmpaBe mnpenoctaBisiTh WHOOpMAIUO O
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nepconax CIIIA, ocymiecTBiaATh nepenady MX NEPCOHANIbHBIX AaHHbIX B Hamorosbie
ciyx06n1 CIIA.

5.24. Tlpu otkaze Kiumenta nate baHky coriacue Ha MpeaoCTaBICHHE HEOOXOAMMOM
uHpopmanun Hanoroeim cimyx6am CIIIA, bank BmpaBe 3akpbITh CYET WM He
YCTaHABJIMBATh JI€JIOBBIE OTHOIICHHUS.

5.25. Knuent npenocrasisier banky coriacue Ha pacKpbITHEe HHPOPMAILIUU O MPOBOJIUMBIX
IIaTexax/mepeBoiax JAeHer/IIaTeXHbIX TOKYMEHTaX B Y IOJTHOMOYEHHBIH opraH, bank
-KOppeCIoHAEHT 1o ero 3ampocy, Hamoroseim ciyx6am CHIA, npaBooXpaHUTEIbHBIC
OpraHbl U UHBIE T'OCYJIAPCTBEHHBIE OPTaHbl U YUPEKJECHUS B CIydasX, YCTAaHOBJIECHHBIX
JIeHCTBYIOINM 3aKOHOAATEIbCTBOM.

5.26. bank He HeceT oTBeTCTBeHHOCTH nepea Knuenrom, ecinu onepanuu no Cuery Kinuenra
3anepxkuBaoTces 1o BuHe AO «HanumonanpHas miatexxHas koprnopauus HanmonansHoro
banka PecnyOmuku  Ka3zaxcran», yHNOJTHOMOYEHHBIX OpPraHoB U OaHKOB-
KOPPECHOH/IEHTOB, YYaCTBYIOLIUX B PaCUETHOW ONEpaliu.

CTATHA 6. KACCOBOE OBCJIYKUBAHUE.

6.1. bank MPOBOIUT OllepallMy C HAJIUYHBIMM JI€HbraMHM B HAllMOHAJIbHOW U MHOCTPAHHBIX
BaJIIOTaX, uMeronuxcs B banke. Onepanuu ¢ HAIMYHBIMU JE€HbIAMU OCYIIECTBISIOTCS
bankoM B onepanMoHHBIE Yackl B IOPSAKE, YCTaHOBJIEHHOM JIeHCTByrOIMM
3aKOHOJIATEIbCTBOM U BHyTpeHHNMH nOKyMeHTamMu baHka, 3a HCKIFOYEHUEM Ollepalui,
CBSI3aHHBIX C UCIIOJb30BaHNEM baHKOMaTOB.

6.2. bank BHOcuT Ha cuer KimeHta Ha cymMMy (aKTHYECKH IMOJyYEHHBIX JIEHET IMOCIe UX
IIOJINCTHOrO Tepecuera. B ciayuyae BHeceHMsi KiMEHTOM HallM4YHBIX JACHEr Ha CUET B
KpyIHOM pa3mepe (KpynHbIi pa3mep omnpenensercs bankoM camocrositensHo) Kinuent
corjamaercs ¢ TeM, 4YTo baHk wuMeer mpaBo MOTpebOBaTh JOKYMEHTHI,
MO/ITBEP K IAIOIIUE MPOUCXO0KIEHINE BHOCUMBIX/CHUMAEMBIX JICHET .

6.3. Bpltaya HaJaM4YHBIX JCHET NMPOU3BOAMTCS B IpEleiax OCTAaTKa Ha CUETE 32 MHUHYCOM
komuccun banka, mpenycmorpennoi Tapudamu banka, 1o 3asBKe Ha CHITHE HATUYHBIX
JICHET , IpeBapUTeNIbHO yBe1OMUB baHK JI00BIM JOCTYIHBIM CIIOCOOOM, HE MEHEE YeM
3a 3 (TpH) KaJleHAApHBIX JIHS Ha CHATHE HAJIMYHBIX JAeHer oT KiueHra, 3a HCKIIIoUeHeM
ciryyaeB, peaycMoTpeHHbIX B myHkTe 40.11 cratbu 40 HacTosimux OOMMX ycIoBUH U
nyHkTe 243 [IpaBui 00 oOUIMX yCIOBUSAX MPOBEIECHUS ONeparuil.

6.4. [Ipu ocymecTBieHMH OOMEHHBIX omnepanuii CTOPOHBI NMPUMEHSIOT TEKYIIMH Kypc,
YTBEpkKACHHBIM baHKOM Ha JeHb IPOBEICHNSI KOHBEPCUOHHBIX OINEepaluii;

6.5. KaccoBoe o0city>kxnuBaHue B MHOCTPAHHOH BaJIFOTE OCYIIECTBISETCS B COOTBETCTBHH C
TpeboBaHusAMU 3akoHO1aTenbcTBa PK 0 BamtoTHOM perynupoBaHuu.

6.6. Ecnu npu BblAaue HAaIWYHBIX JEHEr B MHOCTPaHHOW BaloTe baHk He pacmonaraer
COOTBETCTBYIOIIIMM HOMHHAJIOM JIEHET B MHOCTPaHHOM BatoTe, baHK BIpaBe BbIIATH
OCTaTOK CyMMBbI B TEHI'€ 1O Kypcy OOMeHa BalioT, yCTaHOBICHHOMY baHkoMm Ha naTy
TaKoM BBIJIa4H, MO COTIIACOBAaHUIO ¢ KimeHToMm.

6.7. Bolgaya HaJIMYHBIX JIGHET CO CYETOB (PM3UYECKUX JIMI, OCYLIECTBIISIOIIUX
MpeNNPUHUMATEIbCKYIO0 JESITeNbHOCTh 0e3 00pa3oBaHUs IOPUIMYECKOro JIHIIA,
OCYLIECTBJISIETCS HAa OCHOBAHMM 4YE€KOB U II0 PAcXOIAHBIM KAacCOBBIM OpJepaM, 3a
HCKJIIOUCHUEM CITy4aeB, MpeaycMoTpeHHbIX B myHKTe 40.11 cratbm 40 HaAcTosSIUX
OO6mmx ycnoBui u myHkre 243 IlpaBus 00 oOIIMX YCIOBUSAX MPOBEIEHHS OMEpPAIHii.
YekoBble KHIKKH BblAatoTCsl bankoMm KnmeHnty Ha ocHoBanum 3asBiieHus KnueHra B
COOTBETCTBUHM € TpeOoBaHMsIMU J[eHCTBYIOLIETO 3aKOHOMATENbCTBA M BHYTpeHHHX
JTOKyMEHTOB baHka;

6.8. KaccoBble omneparuu 1o npueMy 1 BblJjaue HAIMUHBIX JeHEr baHk OCyIecTBIIsIeT mocie
MPUHATHAS MEp IO HaAJIeXKalled MpoBepKe, MpeaycMOTpeHHBIX 3akoHoM o [1OI/DT,
HNHOoCTpaHHBIM 3aKOHOAATEILCTBOM U BHYyTpeHHMMU TOKyMeHTaMu baHka.

6.9. O0 yTpauyeHHBIX WIH YKPAJECHHBIX YeKaX, YEKOBBIX KHMKKAX, HI3MEHEHUAX COCTaBa JIMII,
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YIOOJHOMOYEHHBIX  TOANMCHIBATH  4ekW, bank  yBemommsiercs — Knmenrom
HE3aMeUIUTEIHLHO B MOPSIKE, IPEIyCMOTPEHHOM HacTOSIUMUA OOIUMHU yCIOBUSIMU;

6.10. KnueHT mnpu 3aKpbhITUM cueTa O00S3aH BO3BpPAaTUTh baHKy YEKOBBIE KHHUXKH C

OCTABIIMMHUCS HEUCIIOJb30BAHHBIMU OJaHKaAMU YE€KOB U HUCIIOPYCHHELIC OJIaHKH YCKOB,
YKaszaB B 3ajABJICHUM O 3aKpbITHM CUYCTA HOMEpPaA OJIaHKOB HEHCIIOJB30BAHHBLIX H
HUCIIOPYCHHBIX YCKOB.

CTATBSI 7. ONEPAIIMU C THOCTPAHHOMU BAJTIOTON

7.1.

7.2.

[Topsanox ocyiecTBIeHNs BaTIOTHBIX ONepalluii, yCTaHABIUBAIOTCS 3aKOHOAATEIHCTBOM
O BAJIIOTHOM pEryJIMpPOBAaHUU U BAJIIOTHOM KOHTPOJIE, HOPMATHBHBIMHU IPaBOBBIMU
akramu HanumonansHoro banka PK ¢ yderom coOmtomenuss TpeOoBaHuii 3akoHa O
[NOl/®T, NHOCTpaHHOTO 3aKOHOJATEIHCTBA.

bank ocymiecTBiser mporeaypy KOHTPOJS MPOBOAUMBIX KiMeHTaMu BalIOTHBIX
oreparuii, nporeaypy IKCIOPTHO- UMIIOPTHOT'O BAJIFOTHOTO KOHTPOJIA, a TAK)KE YCIOBUN
MOJIy4EHHUS PE3UJACHTAMU YUYETHBIX HOMEPOB BaJIOTHBIX JOTOBOPOB IO SKCIOPTY H
UMIIOPTY (B TOM YHCJE MOPOrOBOE 3HAYEHHE B OTHOILIEHWU CYMMbI KOHTpAaKTa, HpU
MIPEBBILICHUH KOTOPOTO TpeOyeTcs MOTyUYeHHe YYeTHOTO HOMEpa BaJIFOTHOMY JIOTOBOPY)
Ha OCHOBAHMM BaJIOTHOro 3akoHoaarenbcTBa PK O BamlOTHOM peryivpoBaHUHU U

BaJIFOTHOM KOHTPOIJIC, @ TAKXKC HOPMATUBHLIX IIPABOBBIX dKTOB Hamuonansnoro banka
PK.

CTATDBS 8. KOHBEPTAIIMSI THOCTPAHHOM BAJIIOTHI

8.1.

8.2.

8.3.

8.4.

KonBepTanus ocylecTBiaseTcs B Ipeeaax ocTaTka JeHeT Ha TeKyleM cdyere Knuenra

1 Ha OCHOBaHMM 3asBieHus Kinuenta, noarorosiaenHoro no gopme banka;

baHK ocymecTBisieT omepanuu MO KOHBEPTALIMM B COOTBETCTBUHU C JleHCTBYrOIIMM

3aKOHOAATEIBCTBOM B CIIETYIOIIEM MOPSIKE:

1) Ka3axCTaHCKMI TeHre — MHOCTpaHHas BAJIIOTa,

2) WHOCTpaHHAs BAJIOTA — Ka3aXCTaHCKUN TEHTE;

3) uWHOCTpaHHas BaJllOTa — MHOCTPaHHAs BaIOTA;

[Ipu ocyuiecTBiIeHNH KOHBEPTALUK MO OJHON M3 BBILIECYKa3aHHBIX CXEM MPUMEHSETCS

TEKyLIMI KypcC, YCTaHOBJICHHBIM BaHKOM Ha JIeHb NPOBENEHUS ONEpALMH, €CIIU MEKIY

CropoHamMH HET UHBIX JIOTOBOPEHHOCTEH.

1o kapTO4YHBIM OMEpaLUAM:

1) mpu npoBenenun KaprtouHoii omepauuu (B BaidioTe OTIWYHOW OT BaimoThl Cuera
TUTaTEKHOM KapTOUYKHM ) IO CHATHIO U/WIIK MOTIOJIHEHHUIO HAJTMYHBIX JIeHer B ceTu banka
(ITBH/bankomar) npumMeHsieTcst Kypc KoHBepTauuu banka, SKBUBaJIEHTHBIN TEHTE;

2) npu npoBeaeHun KapTouHoil omepanuu (B BalioTe OTJIMYHOM OT BamoThl Cuera
IJIaTeKHOM KapTOUKH) MpH oruiare ToBapoB u/wiu yeiayr (B [ITC) B mpenenax PK,
npuMeHsiercs Kypc banka;

3) mpu mnpoBeneHun KapTouHOW omeparuu MO CHATHIO HAJIWYHBIX JIeHeT (B
IIBH/bankomar) u/unu npu oruiate ToBapos u/wiu ycayr (B IITC) 3a npegenamu PK
(B mHOCTpaHHOM BamoTe, oTyimuHoi oT nosuapoB CIIIA u eBpo, coBepIiiieHHOM uepes
MIIC), cymma Kaprounoii omepauuu KoHBepTHpyercs B agoinapel CIIA 1o
ycranoBiaeHHOoMY MIIC kypcy Ha nenb o0pabotku Kaprounoit onepamnu MIIC st
MoCJIeAyoIuUX pacueToB ¢ bankowm;

4) mpu NpoBeICHUHM TUIaTeXEN U (MIIH) IEPEBOJIOB JIEHET TOCPEICTBOM AUCTAaHIIMOHHBIX
KaHAJIOB 00CTYXKHBaHUS, TOCTYNAIOIUX U3 IPYTHX OAaHKOB U/WIIM OT JIOOBIX TPETHUX
mui; BHe banka, cymma Kaprounoil onepanum 3aumciserca bankom Ha Cuer
IIJIATEKHOW KapTOYKU B TEHIe IO Kypcy baHka 3a BBIUETOM KOMUCCUN U PACXOOB,
CBSI3aHHBIX C MOCTYIUIEHHMEM TAaKMX IUIATeKeH W/WIM MepeBOJOB ACHEr (B ciyvae,
€CII OHU TMOJUIeX,aT B3UMaHHIO corjacHo Tapudam), B CpOKH, YCTaHOBJICHHBIC
JleliCTBYIOIIUM 3aKOHOAATEIHCTBOM.
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5) B MHBIX CiIy4asx — mpuMensieTcs kypce coorBercTByromiert MIIC (3a npenenamu PK)
u/umu banka.

CTATHA 9. OIIVIATA KJIIMEHTOM YCJIYI', OKA3BIBAEMbIX BAHKOM

9.1

9.2.

9.3.

94.

9.5.

. 3a OTKpbITHE, BEJICHUE, 3AKPBITHE CUETA, IPOBEICHUE Ollepalui, a TAKKE UHBIE YCIYTH,
npenocTaBisieMble baHKOM B COOTBETCTBHMH ¢ HacTosSmMMU OOMIMMHU  YCIOBUSIMH,
Kimenr ymuaunBaer baHKy KOMHCCHOHHOE BO3HArPaXkJI€HHE B COOTBETCTBUHU C
neiictyromumu Tapudamu banka.

Pacuers mexny bankom u Knnentom mpou3Boastcs myTeM OeCcCIOPHOTO CHHCAHUS
bankoM cymMMBI KOMHCCHOHHOTO BoO3HarpaxaeHusi co Cuera/Cuera IUIaTEKHOM
kaproukn Kimenta umm nyrtem B3HOca KIIMEHTOM HanuM4HbBIX JEHEr B pa3mepe
KOMMCCHOHHOI'O BO3HarpaxaeHus baHka B kaccy baHka.

B ciyuyae negocratouHoctu cymmsbl jeHer Ha Cyere/ CueTe MiaTeKHON KapTOUKH B
BAJIIOTE, C KOTOPOM TOMJIEKHUT CIHMCAHUE JaHHBIX KOMMCCUHM, baHk Bmpase
KOHBEPTHPOBATh HEOOXOAMMBIN AIKBUBAJEHT CyMMbl komuccuii co CueroB/ CueroB
IJJATEKHOW KApTOYKM B JIPYTrOM BAIIOTE M IOKPBITH CyMMy Komuccuil. KonBepranus
MIPOU3BOJUTCS MO TEKYIIEMY KypCY, YCTAHOBJIEHHOMY baHKOM Ha JIeHb CIIMCaHUS.

B cmyuae, ecniu cymma Ha Cuere/ Cuere miaTeXHOW KapTOYKHM HEJOCTATOYHA JUIS
oraTel ycnyr banka, bank BrpaBe 1o cOOCTBEHHOMY YCMOTPEHHIO B3bICKUBATh CYMMBbI
3aoikeHHocTy Kinenta B cootBeTcTBUH ¢ JleHCTBYIOIUM 3aKOHOIaTENbCTBOM, B TOM
qHCclie MyTeM OeCCIIOPHOTO CITUCAHUS CYMMBI 33JI0JKEHHOCTH ¢ TI00BIX cueToB KiinenTa,
OTKpBITBIX B JIOOBIX OaHKax, 3a HCKIIOYEHHEM IOCOOMH M COLMAJIBHBIX BBIILIAT,
€MHOBPEMEHHBIX IEHCUOHHBIX BBIILJIAT JIJIS YIyUIICHUS )KUJIMIIHBIX YCIOBUM, KOTOPbIE
MMEIOTCS Ha CIEeMATIbHBIX OAHKOBCKUX CUETaX.

ITonnucanne KnueHToM 3asBieHHMs Ha OTKPBITME CUETa O3HAYAET IPEIOCTABICHUE
banky Ttakoro cornacusi Ha OeCCHOpHOE CHMCAHHUE JIOOBIX CYMM 3aJ0JDKEHHOCTEH
Knunenra ¢ 6ankoBckux cuetoB KimeHTa, OTKpBITHIX B JitoOoM n3 OankoB PK u 3a ee
npenejgaM, 3a UCKIIOYEHHEM [JIeHEer, HaXOA[IMXcsl Ha OaHKOBCKMX CyeTax,
npeJHa3sHaueHHbIX IS 3a4MCIeHNs TOCOOUH, COLMAIbHBIX BBIMJIAT, BHIIUIAYMBAEMBIX U3
rocynapctBeHHoro Oromkera u (unu) [ocymapcrBeHHoro (oHga CcoOIuaibHOTO
CTpaxOBaHMs, WIM MEHCHH, BBIINIAYMBAEMBIX M3 TOCYJapCTBEHHOIO Oro/kKeTa U (WIiIn)
€IMHOTO  HAKOMWUTENBHOTO TMEeHCHOHHOTo ¢oHma, ©u (Wim) JT00POBOJIHHOTO
HAKOMUTEJIBHOT0 IEHCUOHHOTO (hOHIa, U(WIIN) ATMMEHTOB (JIEHET, ITpeIHa3HaueHHbIX Ha
coJiep’KaHue HECOBEPILIEHHOJIETHUX U HETPYIO0CIIOCOOHBIX COBEPIIEHHOIETHUX JI€TEH, a
TaKkXke Mo J0roBopYy 00 00pa30BaTeJIbHOM HAKOMUTEIBHOM BKJaJe, 3aKIOYEHHOMY B
cootBetrcTBUH ¢ 3akoHOM PK «O I'ocymapcTBeHHOM 00pa3oBaTeibHON HAKOMUTEIHLHOU
cucTeMe», IpeJHa3HAuYeHHBIX [T 3aUMCIICHUS TUIaTeXell U cyOcuIuil, B LENIX OIUIaThI
3a apeHI0BaHHOE )KWJIbE B YaCTHOM KWJIMIIHOM (DOHE, EAMHOBPEMEHHBIX TEHCHOHHBIX
BBIIJIAT, 3aYMCISEMbIX W3 €IMHOTO HAKOMHMTEIbHOTO IMEHCHOHHOrO ()OHJA B MLEJSIX
YIIyYIIEHUS KUIHMIIHBIX YCIOBUI U (WJIN) OIUIATHI JICYEHHUS], 1[eJIEBBIX aKTUBOB, BBIIJIAT
LIEJIEBBIX HAKOIJICHUH W3 €IUHOr0 HAKOMUTEIBHOTO TMEHCHOHHOro (OoHAA B IEIIX
YIyYIIEHUS JKWIMIIHBIX YCIOBUM M (MiM) omjaThl 00pa3oBaHUs, BO3MEUICHUS
MaTepuaJbHOrOo  ymepba W MperoCTaBlIeHHUs  HEOOXOJMMOH  MOMOIIM U3
TrOCyJapCTBEHHOTO Oro/pDKeTa (PU3WYECKWM  JIMIaM, IMOCTPAJaBIIUM BCJICICTBUE
Ype3BbIYATHON CUTYyalluu IPUPOIHOTO MM TEXHOTEHHOT'O XapaKTepa.

9.6. CTOpOHBI TPUIIUIA K COTJIAIIIEHUIO O TOM, YTO U3MEHEHHE HacTosAmuX OOMMX yCIoBUH

B YacTH HW3MEHEHHUS pPa3MEpoB ACUCTByomUX Tapu@oB W/UIU BBEACHHUS HOBBIX
TapudoB MoxeT OBITh MPOU3BEACHO N0 WHUIIMATHBE baHka ¢ coOmOaIeHHEM
CHEAYIOLIEH MPOLETYPHI:

1) bank 3a 5 (1ATh) KaJIGHTAPHBIX JTHEHW IO AThl IUNIAHUPYEMOTO BBEACHUS B JCHCTBUE
u3MeHeHHoro  Tapucda/HoBoro  Tapuda wnHampasnser Kimenty 00 3ToMm
COOTBETCTBYIOIIEE YBEAOMJICHHE MOCPEICTBOM pa3MelieHus uHpopmanuyu Ha BeO-
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caiite banka n/wmm B otnenenusx banka. [Ipu stom B ciiydyae yBenudenus: Tapudos
o IUiarexxaM M nepeojam baHk He mo3zaHee, ueM 3a 3 (Tpu) Mecsla 0 AaTbl
IUTAaHUPYEMOT'0 BBeIeHHs B JiciicTBUe u3MeHeHHoro Tapuda, nanpasiser Kiuenty 00
3TOM COOTBETCTBYIOIIEE YBEJOMJICHHE MOCPEICTBOM pa3MeleHuss HH(popMauy Ha
BeO-caiite banka n/unu B ornenenusx banka.

2) B cnyuae, ecnu mocie Takoro HampaBlieHUs YBenomsieHuss KiaueHT npomomkur
noJib30BaThesl yciayramu banka, To 3T0 Oyaer o3HadaTh, yTo Mexay CTtopoHaMu
JOCTUTHYTO corjameniue o0 u3meHeHun OOMMX YCIOBHM B YacTH H3MEHEHHS
pa3MepoB, AcicTByronmx Tapudos u/mim BBeaeHUS HOBBIX Tapudon banka.

CTATDBA 10. BBIINIUCKU/CITPABKU/UH®OPMALUSA 110 CUETY

10.1.  bank moxet npenocrasinats Knuenty/JloBepeHHOMY THUITY/yHIOTHOMOYEHHOMY JIUILY
Boimucku mo  Cuery/ Cuery  maaTeXHOM  KapTOYKM 1O  TpeOOBAHUIO
Knmnenra/JloBepeHHOTO JTUIA/yIIOJTHOMOUYEHHOTO JIMIIA M HA €ro BBHIOODP CIICAYIONIMMU
criocobamu:

1) myrem Jswm4HOTO BpyYeHUss npu mocemennn banka pabotHukom banka
Knuenty/ynonnomodeHHOMy JHIly, npu 3ToM CTOpOHBI COTJAIIAOTCS, 4TO (PaKT
BbIIauX BeInucky He TpeOyeT MOKYMEHTAIBHOTO MOATBEPKICHUS B KXKIOM Cllydac;

2) mocpenctBoM MoOUILHOTO MPHIIOKEHUS B SJIEKTPOHHOM BHU/IE;

3) myTeM OTIpaBKH Ha aJipec SJICKTPOHHBIN MOYTHI, yKa3aHHbI KimeHToM B 3asiBIICHUH.

10.2. Bemwucka mnpenoctaBisieTcss 1O QopMme, COOTBETCTBYIOLIEH  TpeOOBaHUSIM
JIeHCTBYIOIIETO 3aKOHOJATEIhCTBA M BHYTPEeHHUX JOKyMEHTOB baHKa W sBIsieTCS
JOCTaTOYHBIM JIOKA3aTEIbCTBOM TOTO, YTO YKa3aHHbIC B HEHl onepanuyu MU MeCTO.

10.3. CmopaBku mno cueram KiumeHnta mnpenocrasisitorcs mno 3anpocy Kimenra,
MOCTYNUBIIEMY Ha OyMaXHOM HOCHTEJE€ WJIH C UCMNOJb30BaHUEM MOOMIBHOTO
npuwiokeHnsa. CrnpaBku Ha OyMaXHOM HOCHUTENEe BblIaloTcs paboTHukoM banka
Knuenty/Jlosepennomy nuity/Ilpeacrasurento Knuenra.

10.4. CopaBkun mno cueram KiumeHTa Takke MOTYT TMPEAOCTaBIATHCS IO 3ampocy
YnoiaHoMoueHHOro oprana/gpyroro banka Ha OymMa)XHOM HOCHTENE C COOJIIOJIEHHEM
TpeOoBaHui JIeWCTBYIOIIETO 3aKOHOAATENIbCTBA B YaCTH TNPEIOCTABIEHUS TaKHUX
CIPaBOK 10 GopMe, YCTAHOBICHHOW YTIOJTHOMOYEHHBIM OPTaHOM.

10.5. Knuent BmpaBe mosiydaTh WH(GOPMAIMIO O TEKyIIeM ocTaTtke cpenactB Ha Cuere/
Cyere 1ulaTe)KHOW KapTOUKH, ONEpaLUAX [0 HEMY, HANpPaBIIATh 3asBJICHUS Ha BblIady
CIIPaBOK, CaMOCTOSTENbHO (opmupoBaTh Beimucku 3a m000W TEpHUO] BPEMEHH
nocpeICTBOM MOOUIIBHOTO MPUIIOKEHUS.

10.6. Knument BmpaBe moisry4ath 1o tenedony nHpopmanuo o coctossHuu Cuera/Cuera
TUIaTEKHOM KapTOUKH, MPOBEIEHHBIX ONEpalusix MO HEMY, OCTaTKax JIeHEr Ha cyeTe
rocJie ocyiiecTBieHus pabotHukamu banka ycnemnoi napentudukanuu Kivenra - npu
ycnoBuu cooOmienust Kinnentom crneaytorieid nHpopManuu:

1) nHomepa Cuera/ Cueta niuaTeXHON KapTOUKU;

2) wnanmenoBanus/d.N.0O. Knuenra;

3) HOMepa JOKYMEHTa, YJJOCTOBEPSIOIIETO JTUYHOCTb.

10.7. Kunuent BmnpaBe noiy4arb uH(popMmaiuio 000 Bcex npoBoauMbix mo Cuery/Cuery
IJJATEKHOW KapTOYKHM ONEpalMsAX B MOMEHT HX COBEPIICHHs IOCpPEACTBOM SMS-
UH(POPMHUPOBAHUS.

10.8. KnumeHT nmomKEH NOpOBEPSITh BCIO TMOJIYYCHHYIO OT baHka KOppecHnoHACHIUIO
(Bbimucku, cmpaBKH, IUIATEKHBIE JIOKYMEHTBI, MOATBEPXKICHUS, JIOOYyI0 HHYIO
nHpopmaluio) cpaszy nocie ee noiaydeHus. Kpome toro, KnmeHt momkeH npoBepsTh
NPaBUIBHOCTh WCHOJHEHUs baHkoMm ero ykasanuii B oTHouieHuu ero Cuera/Cuera
mnaTexxHo kaprouku. Ecnm KimeHt oOHapykuBaeT Kakue-Tu00 HETOYHOCTH W/HWIIA
HETOJIHOE UCTIOTHEHUE, OH JIOJDKEH HEMEUIEHHO YBEJOMUTh 00 3TOM baHK.

10.9. Beinuckn, opopmiennbie  bankom  Hamexammm — oOpazom, UMEIOT
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J0Ka3aTeIbCTBEHHYIO CHITy TOTO, YTO KITMEeHT 3HaeT o Takux ommOKax U B CiIydae, eciu
KnueHt He 3asBUI 0 HUX, TO OH HE MOXET YTBEPXk/IaTh O CBOSH HEOCBEIOMIIEHHOCTH O
HUX.

10.10. Kunuent npuHuMaeT Ha ce0st OTBETCTBEHHOCTh M BCE BO3MOXKHBIE PUCKH, CBSI3aHHBIC
C OTKa30M OT IIOJIyYCHHUS BBIMHCOK M MHOU MH(popMaryu 1o Cuery/Cuery muaTexHOH

KapTOYKH, a  TaKke  CBA3aHHbIE C  HETOYHBIM  YKa3aHHEM  CBOUX
PEKBU3UTOB/HECBOEBPEMEHHBIM ~ yBelomiieHHeM banka 00 UW3MEHEHHH CBOHUX
PEKBU3HTOB.

10.11. Knument cormamaercs, yto mnonydeHue Kimenrom umndpopmanmmu o Cuere/Cuere
TUIATeKHOW KapTOYKU W OMEPANHSIX 110 HEMY MOCPEACTBOM MOOMIBHOTO MPUIOKCHUS
OyIeT NpaBOMEPHO U IOPUAMYECKH SKBUBAJICHTHO IOJYYEHHUIO COOTBETCTBYIOIIMX
JOKYMEHTOB Ha OyMa)kHOM HOCHUTEIIE, 3aBEPEHHBIX MOIMUCIMHI YIIOJIHOMOYCHHBIX JIHII
banka u OTTHCKOM €ro neyaT.

CTATHA 11. YBEJAOMJIEHUSI. HUCHOJIb30BAHUE CPEJACTB
OIIEPATUBHOM CBS3U

11.1. Bce VYBenomieHusi, mperycMOTpeHHble HacToAmMMU OOMMMH YCIOBUSIMU U
MOJMMCAHHBIMA B 3asBJICHHM M HMEIOUIME OTHOUIeHHe K Hemy/cuery/Knuenry,
HanpasisaoTcs bankom KineHTy ogHUM U3 CIeIyIONIMX CIOCOOO0B:

1) Bpyuatorcsi paboTHrKOM banka nuuno KimeHTy uinm yepe3 KypbepcKylo WM HHYIO
ciyk0y MMOJ] paCIUCKy O OJTy4YeHUU;

2) OTIPABISIOTCS MO JCKTPOHHOM MOYTE WM Yepe3 KyphepCKYIO WIIM HHYIO CITYKOY ¢
YBEJIOMJICHHEM O MOTYYSHUH WU 0e3 TaKOBOTO;

3) mocpeACTBOM  DJIEKTPOHHOM  TOYTHI C  TMOATBEPXKIECHWEM O  TOJYYEHUH,
C(OPMHPOBAHHBIM B aBTOMAaTHYECKOM PEXHUME C IOMOIIBI0 COOTBETCTBYIOIIUX
MIPOrpaMMHO-TEXHUYECKHUX CPEJICTB;

4) noBonsatcst no KiumeHta mocpencTBOM pasMelieHuss MHPOpPMalUu B CpelCTBax
MaccoBoi nHpopmanuu u/unu oducax banka u/unu nmyrem onyOnukoBaHus Ha Beb-
caiite banka B CeTu UHTEpHET;

5) myTeM BHECEHMs JAONONHUTENbHON uHGpopManuu B Bemucky no Cuery/Cuety
MJIATEKHOW KapTOUKH;

6) coobmatorcst KimueHnTty ycTHO o TenedoHy ¢ UCIOIb30BaHUEM OOIIIEH TOPOICKON WiH
COTOBOH CBsi3u C odopmiieHHEM TenedoHOorpaMMbl WM 0€3 TaKOBOro, a TAaKXe C
3aMuchio pa3roBopa uiu 0e3;

7) nanpaBnstores nytreMm SMS coobmienuit, Push-yBenommnenuit uepes MobOunbHOe
MIPUIIOKEHHUE.

11.2. bank yBemommusercs KnmeHnrom mnyrem mnepegaun B baHK NHCBMEHHBIX
3asBJICHUI/3apOCOB/U3BEIIeHUH 110 anapecy banka, ykazaHHoMy B 3asBIICHHH, JIHOO
cOOOIIEeHUsI Ha JIEKTPOHHBIE aJipeca, yKazaHHbIE Ha opHUIManbHOM caiite banka, mu6o
JUYHO Npu nocenieHnn banka.

11.3. B cinyyae wu3meHeHus CTOpoHaMH CBOETO IOYTOBOTO ajpeca, HoOMepa
tenedona/Tenedakca, dIEKTPOHHOTO aapeca, CTOPOHBI JOKHBI YBEIOMUTH 00 3TOM
ApyT Apyra, He mo3/Hee 2 (AByX) KaJleHAApHBIX AHEWU CO JTHS TaKOTO U3MEHEHMUS.

11.4. B cmyuae orcyrcTBUs/He npenocTtaBieHuss Kimvenrom undopmaruu o0 n3MEHEHUN
CBOMX  KOHTaKTHBIX  JIaHHBIX, BCE€  YBEIAOMJICHHS  HANpaBJIsAOTCI 1O
MIOYTOBOMY/3JIEKTPOHHOMY aJipecy WM HOMepY MOOWJIbHOTO TenedoHa, yKa3aHHBIM B
0aze gaHHBIX baHka, ¥ CUMTAlOTCA AaKTyalbHBIMH U JOJDKHBIM  00pazom
HaIpaBJIEHHBIMH/IOCTABJICHHBIMU U TOJy4eHHbIMH KilMeHTOM BHE 3aBHCHUMOCTH OT
TOro, HaxoguTcs au KiMeHT mo 3ToMy MOYTOBOMY ajpecy, MCIOJIb3YET JU HOMED
MOOWIBHOTO TeleoHa/ampec IJIEKTPOHHOW TOYTHl WM HeT. baHk He Hecer
OTBETCTBEHHOCTH 3a JIIOObIE YOBITKH, KOTOpble MOXET MoHecTH KiueHT B CBs3U ¢
OTHPaBKOI YBEOMJICHUH C UCOJIb30BAHUEM CPEACTB OTIEPATUBHOM CBSI3H, BKIIIOYAs], HO
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HE  OrpaHU4YMBasch, yObITKamMu  KiMeHTa, BO3HUKIIMMHU B  pe3yJbTare
HETOJTY4YEHUS/HECBOEBPEMEHHOIO ToyydeHus: YBenomieHnid Knmentom, a Takxe B
pe3yJbTaTe HEYIOJHOMOYEHHOT'O 10CTYyIa TPEThUX JIMLL K OTIIpaBisieMOl HH(pOpMaLUy,
B TOM 4YHCJI€, BEI3BAaHHBIX COOSIMU B pabOTE CPEACTB OMEPATUBHOM CBSI3H, MOCTABIIMKOB
ycIyr, o0OpylOBaHMs, MCIIOJIb3YEMOIO JUld IepeAayd yBEIOMJICHHM WIN B CBA3U
npenoctaBieHueM KIMEeHTOM HEJIOCTOBEPHBIX CBEACHHMN IPU OTKPBITHHM CUeTa W/WIN
OOHOBJICHUH €r0 JaHHbBIX, HECBOEBPEMEHHOI'O OOHOBIIEHUS! KOHTAKTHBIX JTAaHHBIX.

PA3JEJI II IVIATEXKHBIE KAPTOYKH
CTATbHA 12. OCHOBHBIE ITIOJIOKEHU A
12.1. K oTHOmIEHHSIM TI0 BBITYCKY U 00cmykuBaHuto Kaprouek, momumo JleicTByOIIEr0o
3aKOHOJATEIbCTBA U B YAaCTH, HE IPOTUBOpEUallell eMy, IpuMeHsatoTcs npasuia MIIC,
MeXIyHapoaHast 0aHKOBCKas MPAKTUKa, OJUTHKH, CTAaHAAPTHI U Ipoleaypsl baHka.
12.2. B ciyuae BO3HUKHOBEHHUsI mMpoTuBopeunii Mexay mnpaBuiaamu MIIC u OOmummu
YCIOBUSIMU TIPUMEHSIOTCS TpaBuia coorBercTByronmx MIIC ¢ yderom TpeOGoBaHwMii
JIeNCTBYIOIIErO 3aKOHONATEIbCTBA.
12.3. B wactu, He yperynmupoBaHHOW OOMMMH YCIOBUSAMH, MPUMEHSIOTCS IpaBHiia
coorBerctByrommx ~ MIIC,  tpebGoBanusi  JlecTByrOIero  3akKOHOJATENIHCTBA,

I/IHOCTpaHHOFO 3aKOHOAATCJIbCTBA, MCKAYHAPOJAHBIX HOI'OBOPOB, paTI/I(I)I/II_[I/IPOBaHHBIX
PK.

CTATHA 13. BBIIIYCK KAPTOYKHM U OCYUWECTBJIIEHUE KAPTOYHbIX
OIEPAIIUN

13.1. bank ocymectsiuseT Bbinyck Kaprouku B reuenue 10 (necst) pabouux qHeH ¢ qaTsl
npencrasicHuss KinmenToM B baHK cOOTBETCTBYIOLIETO 3asBICHMS U yIUlaTbl baHky
BO3HarpaxaeHus 3a obOcimyxuBanue Kaprouku B coorBerctBuM ¢ Tapudamu mpu
ycioBun Hanmuus (Cuera IIIaTEKHOM KapTOYKH, 3@ MCKJIIOYEHHEM CIIy4aes,
npeaycMoTpeHHBIX myHKTOM 40.11. Ctathu 40. O0mux ycioBuii 1 myHKToM 243 [IpaBuin
00 o0ImMX YCJOBUSAX MPOBEACHMS ONEepaluil. YKa3aHHBIH CPOK MOXET ObITh MPOJICH
Bbankom 10 45 (copoka naTH) KaleHIapHbIX JHEH B ciaydae, ecinu bank mpoamui cpok
MPUHATHUS pelIeHUs 00 OTKPBITHU WIM OTKa3e B OTKpHITUM CyeTa MIaTeKHOW KapTOUKH
[0 OCHOBAHUSAM, IPEIYCMOTPEHHBIM HacToAmMMH OOIUMHU yCclIOBUSMU. baHK MOXeT
otka3zath Knnenty B Bbimycke KapTrouku, He yBeJJOMUB €ro 00 3TOM, B CIydae 0TKa3a Mo
OCHOBAHUSIM, MPEIYCMOTPEHHBIM HACTOSIIIUMU OOIIMMHU yCIOBUSIMHU.

13.1-1. bankom npumensiercs AByxdakTopHas uaeHTuGuKaus (ayrentudukanys) Knuenta
C 00s3aTeNbHBIM  IPOBEJCHHEM €ro OHOMEeTpuYecKoW UACHTU(UKALIUU TpU
YCTaHOBJIEHMM J€N0BbIX OTHomeHud ¢ Kimentom - HepesuneHtom PK u cmene
HepesuyienToM PK  aboHeHTCKOro HOMepa YCTpPOWCTBa COTOBOWM CBSI3M  JIMOO
a0OHEHTCKOT'0 YCTPOICTBA COTOBOM CBSA3H, UCIIOIB3YyEMOTO IS AOCTYIA K AJIEKTPOHHBIM
OAHKOBCKHUM yCIIyraMm.

13.2. MakcumanbHoe kKonuuecTBo KapTouek, BelllyckaeMbIx ogHOMY Jlep:karento B baHke,
HE TPEBBIIIAET KOJIWYECTBO, YCTAaHOBJIEHHOE JlefCTBYIOIIMM 3aKOHOJATEIbCTBOM Kak
¢akTop nosbimeHHoro pucka OJI/®T, 3a uckimoueHneM ciy4yaeB peuieHus banka mo
BBIIYCKY ompezeneHHoMy JlepikaTerto JonoJHUTeNbHOro KonnyectBa Kaprouek.

13.2-1. baHkOM  yCTaHaBIMBAETCA  OrPAaHUYEHHE,  OIPEAEICHHOE  PEIICHUEM
YIOJIHOMOYEHHOr0 opraHa/nuua baHka, Ha MHUIIMMPOBAaHUE 3asBOK/IPENOCTABICHHE
3asBiIeHN Ha BbITyck Kaprouek ogHum KiMeHTOM B TeueHHE OJHOTO KaJeHIapHOIO
roza.

13.3. bank, Ha ocHoBanmu OOmMx ycnoBuid © moiydyeHHoro oT Kiwmenra
COOTBETCTBYIOLLETO 3asBJIECHUS M yIUlaThl baHKy BO3HarpaxkJIeHus 3a OOCIy>KHUBaHHE
Kaprouku (komuccusi 3a rooBoe OOCITYXHBaHHWE HAYUCISETCS B MOMEHT BBIITYCKa
IUIaTEKHOM KapTOUYKM M B3UMAETCs aBTOMATUYECKH Npu nonosHeHn: Kaproukn/Cuera
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MJIATEKHOW KapTOUYKH), B COOTBETCTBUU ¢ Tapudamu banka:

1) orkpeiBaetr Knuenty Cuer miaTe;XHON KapTOUKH;

2) sBeimyckaer Kaprouky (B ToM ymciie nocpeactsom Kapromara, Kak B OTIEJICHUAX
banka, Tak 1 B Apyrux MecTax pacrojoKeHus KapTomMaroB baHka Ha TeppuTOopUn
PK, a wmMeHHO B TOpoJax pacmojiokeHus (uiramoB/oTaeneHuii banka),
obecrieunBaet ee oocmykuBanue, a Kimment ncnosnp3yer KapToduky B COOTBETCTBUU
¢ Hacrosummu OOmumu ycnoBusiMu U BHyTpenHumu nokymentamu banka,
PETYIUPYIOIUMH MIPOLEAYPHI/TIPOLIECCH BBITYCKa M OOCITY)KMBAaHUS TUIATEKHBIX
KapTOYeK, B TOM YHCIIE B pa3pe3e OaHKOBCKUX KapTOUHBIX MPOJIYKTOB.

13.3-1. UckitoueH.

13.4. Bospact Knuenra Ha naTy BbIITyCKa IUIATEKHOM KaPTOUKH JTOJKEH COOTBETCTBOBATh
yCIIOBUSIM OAHKOBCKOTO IPOyKTa U BHyTpeHHUX nokymMeHTOB baHka.

13.5. Hdepxarens KapTouku ucnosib3dyetr KapTouky B 1IeJIX OCYIIECTBICHUS IUIATEXKA IPU
NpUOOPETEeHUN TOBAPOB, YCIYT, a TAKKE JUIA TOJYYCHUS HAIWYHBIX JIEHET, OOMeHa
BAJIIOT U JAPYrMX ONEpalMii, OmpelneleHHbIX baHkoM M Ha ero ycloBUAX, HE
npoTuBOpevamux JlefcTByIomeMy 3aKOHOAATENbCTBY B IYHKTaX OOCITY>KUBaHMUS,
OCHAILICHHBIX YyKa3areiasiMu ¢ JiorotunamMu CUCTEeM IUIaTEXHBIX KapTOYeK JUIs
nHpopmupoBanus Jlepxkareneit Kaprodek o Bo3MoxHOCTH 00CTy>xnBanus o Kaprouke
B JIAaHHOM ITyHKTE.

13.6. KapTouka HE MOJUICKUT UCIIOIH30BAHUIO B JTIOOBIX HE3aKOHHBIX IEJSAX BKIIIOYasi, HO
HE OrPaHUYMBAsICh, OCYIIIECTBICHHEM O€3HAIMYHBIX TUIATEXKEH MO0 OIUIaTe TOBApOB U/UIIH
YCIIyT, 3allpelleHHBbIX MECTHBIM 3aKOHOJATEIbCTBOM (3aKOHOJATEIbCTBOM CTpPaHBI
npeObIBaHMs), 3alpeIleHHbBIMI BHIAMHU JAEATEIbHOCTH, HAa OCYIIECTBICHHUE KOTOPBIX
TpeOyeTcsl MOoTydeHHe pa3pelieHus’/ JHIEH3UH YHIOJHOMOYEHHBIX TIOCYNapCTBEHHBIX
OpPraHoB, KOTOpPO€ MOKET ObITh NHpUMeHeHO B oTHomeHuu [epxarens Kaproukwy,
3aMpelieHHbIMI BUIAMHU JESTEbHOCTH, ONpeAENeHHbIX BHYTpEeHHUMHU JOKyMEHTaMU
banka.

13.7. KapTouHble oOmnepandyd OCYIIECTBISIOTCS TIyTEM COCTaBJICHUS IUIATEKHOTO
JOKyMEHTa WK peKBU3UTOB KapTouku nmpu npuodpeTeHnn TOBapoOB U YCIIYT.

13.8. Tlopsaok nmepenauu ¥ MpexbsBICHUS MIaTEKHOTO JOKYMEHTA Ul €r0 MCIOJIHEHUS
omnpezensercss npaBuaamMu CUCTEMBI IUIATEXKHBIX KapTOYEK, B KOTOPOM OCYLIECTBIIEH
IlaTeX, W/WIM JOrOBOpaMM, 3aKJIIOYEHHBIMU MeEXIy YudacTHUKamMu CHcTeMbl
IJIATEKHBIX KapTOYEK.

13.9. Bamtorusie KapTounbsle onepamnuu OCYIIECTBISIOTCS C COOMI0IEHHEM TpeOOBaHUH,
ONPEACIEHHBIX BAIIOTHBIM 3aKOHOAATeNbCTBOM PK K mpoBeaeHHMIO BaIIOTHBIX
onepanuu.

13.10. IInarexwu c ucnonas3oBanueM Kaprouek Ha Tepputopun PK ocyiecTBiastoTcs TOIBKO
B HauuoHanbHOW BamtoTe PK 3a MCKkiIroueHmeM cilydaeB, ONpPENEICHHBIX BaJTKOTHBIM
3akoHoaarenscTBoM PK.

13.11. Knuent oOecnieunBaet cyMMy JeHer Ha CueTe MmaTekHOM KapTOUKH, HEOOX0AUMYIO
JUIS WCIIOJIHEHUS IUIATEXHOTO JIOKYMEHTa, COCTaBJIEHHOIO IIPH OCYIIECTBICHUH
KapTouHoii onepanyu, 3a HCKIIOUYEHUEM onepanuii B pamkax KpeautHoro numura.

13.12. Cymma aBTOpM3allMM HCKJIIOYAETCsl U3 CyMMBbI JOCTynmHoOro Oanmanca Ha Cuere
matexxHon kaprouku Knmenrta 1o uzbsatusa ee co Cuera miaTeXHONM KapTOUKH, UIH IO
noiyyeHus baHKOM MOATBEpXkKIEHUS, YTO IJIaTeX HAa CyMMY aBTOPU3ALUU HE ObUI
OCYLIECTBJIEH.

13.13. bank 6mokupyer Ha CueTe TUIaTeKHOM KapTOUKH JICHBI'M Ha CYMMY aBTOPH3ALIUH J10
nosryyeHus: oT CUCTEMBI IJIATEKHBIX KAPTOUEK IUIATEKHOTO JOKYMEHTa CpokoMm 110 30
(TpuAuaTH) KajdeHIapHbIX JHEH OT AAThl OCYIECTBICHUS aBTOPU3ALUH.

13.14. Knuent 6e3ycioBHO paccuuThiBaeTcs o KapTouHoii oniepanuu B cirydae, eCiu J10 e
MpOBEICHUS He OBUIO ocylecTBIeHO O10kupoBanue Kaprouku.

13.15. Bank 4YacTHMYHO/TIOJTHOCTBIO OTKa3biBaeT Jlepkartemo Kaproukm B aBTOpM3aIuu
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Kaprounoii omeparuu U (M) MOJHOCTHIO OTKA3bIBACT B PACXOIHOM OIEpaIuu Mpu
HAJIOKEHUM apecTa Ha JIeHbI'M, Haxojsmuecs Ha (CueTe IJIATE)KHOM KapTOUKH, B
Ipeseaax yCTaHOBJICHHOIO pa3Mepa 3alpelleHusl I0JIb30BaHUS JEHbIAMU WM IIPH
IIPUOCTAHOBJIEHUU pacXoAHbIX onepauui 1o Cyery IJIATEKHONM KapTOYKH B
COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOJATEIBCTBOM [0 CHSTHs apecra ¢ JEHET,
Haxonsammxcss Ha Cdyere ¢ TUIATEXKHOW KAPTOUKOH, W (W) A0 BO30OHOBJICHHS
pacxoHbIx omnepanuil no Cuery miaTe:KHOW KapTOYKH, WIN O MCIIOJHEHMs/ OT3bIBa
pelIeHN TOoCyIapCTBEHHBIX OPraHOB W/WMJM JOJKHOCTHBIX JIMII B COOTBETCTBHH C
JIeHCTBYIOIMM 3aKOHOIaTEIbCTBOM.

13.16. 3a ocywmecrBienue Kaprounoit onepanuu Kinuent ymiauuBaer  baHky
BO3HArpaXxJeHne B pa3Mepe M [0 CTaBKaM, YCTaHOBJEHHbIM Tapudamu.
Bo3narpaxxaeHue B3UMaeTcs B BAJIIOTE BEIACHHUS TEKYLIEro CYETa IyTEM IPSIMOIO
ne0eToBaHuUs TEKYILEro cueTa.

13.17. KiumeHT HeceT OTBETCTBEHHOCTH 32 HECOOJOJCHHE BAJTIOTHOTO 3aKOHOJATEILCTBA
PK nipu ocymectBiieHnn kapTouHbix onepanuil. Jepxkarens Kaprouku npencrasiser 1o
TpeOoBanuio baHka moOATBEepXKIArOImKE JOKYMEHTHI MO BaTIOTHBIM KapTouHBIM
ornepauusimM, B TedeHue 3 (Tpex) pabouux AHEH OT AAThl OJYyYEHHsI COOTBETCTBYIOIIETO
TpeOOBaHUSI.

13.18. Ilpu npoBeneHUM pacuyeToB KOJUYECTBO JHEH B KAJICHAAPHOM MECSLE IPUHUMAETCS
paBHbIM 30 (TpuauaTH) JHAM, B roxy — 360 (TpemMcTaM MIECTUAECATH) THSM.

13.19. dnsa ocywmectBienuss Kaprouneix onepauuii Jlepxartens KapTouku mnpeabsBisieT
Kaprouky kaccupy IITC nnu IIBH 1160 npoussoaur nelictus ¢ bankomarom B pexume
CaMOO0CITy>KUBAHMSL.

13.20. Beimyck MraosenHo# Kaprouku ocymectBisiercss bankom B pabouuil AeHb mocie
nosiyueHuss oT KiueHTa COOTBETCTBYIOIIErO 3asBJIEHMS M ymulatel baHky
BO3HArpaXeHus 3a ropoBoe oOciyxuBaHue Kaprouku B coorBeTcTBHM ¢ Tapudamu
pH ycinoBuu Hanuus Cyera IiaTexXHOW KapTOUKH.

13.21. B kauectBe pomnosHutenbHoi Kaprouku xk MruoBenHoi Kaprouke mo »kenaHuio
Knunenra Bwimyckaercss Kaprouka ¢ HaHeceHHBIMM Ha Hee HJIEHTH()UKALMOHHBIMU
nanHbiMu Jlepakarens KapTouku (B TOM uncie paMuiIng ¥ UMEHH).

13.22. Bemyck BupryaneHoit KapTouku Ha ITaCTUKOBOM HOCHTEJE IPOU3BOIUTCS K
otaenbHOMYy CUeTy MIaTeKHOM KapTOUKH.

13.23. Bemmyck BupryansHoit KapTouky B 3JIEKTPOHHOM BUJAE OCYILIECTBIIETCS TOJIBKO B
KauyecTBe JIONOJIHUTEIBHOM K OCHOBHOM Kaprouke © Ha OCHOBaHMH paHee
npencraBieHHOro KineHtoM B BaHK COOTBETCTBYIOHIETO 3asiBICHUS IPU YCIOBHH
Hanmuus Cuera I1aTeKHOM KapTOUKH.

13.24. Beimyck BupryansHoit KapTouku B 21€eKTpOHHOM BHJE ocyluecTBiseTcss Knuenrom
CaMOCTOSITENILHO Yepe3 KaHaJIbl IPeAOCTaBICHUS TaHHOW YCITyTH.

13.25. Bemyck Hudposoit Kaprouku ocymiecTBiseTcsi AWCTAHIMOHHBIM CIIOCOOOM C
UCIIOJIb30BaHUEM CpeACTB buomerpuueckoil uACHTH(UKAIMH TPH YCTAHOBJICHHUH
NeNnoBeIX oTHomeHuid ¢ Kimenrtom, a Takxke npu mnpenocraBieHun KimeHTy
DNEeKTPOHHBIX OAHKOBCKUX YCIIYT.

13.25.1. Bemmyck  COII  (Ilakernsnidi  npumdiin)  Kinmenty  Ha  ¢usmueckoMm
HOCHTENE/JUCTAHIIMOHHO OCYIIECTBIsieTCS 0€3 OTKphITHS OaHKOBCKOTO cueTa ¢
npussskoit COII k 6anancy bpokepckoro cuera coriacCHO YCIOBHSM COOTBETCTBYIOIIETO
OankoBckoro mpoxaykra. Beimyck COIl  (IlakeTHbIt NpUIDIA) OCYIIECTBISETCS
neiictByromemy KimeHTy, mpoienmemy npoueaypsl Haujiexauiel nposepku banka u
OTKpbIBIIEMY B baHke cOeperarenbHbIN CUET.

13.26. Bemyck HuBecturmonnoit Kaprouku Ha (uzmueckoM HOCHUTENE/TUCTAHIIMOHHO
OCYIIECTBIAETCS K OTACIbHOMY CYeTy IIaTeKHOW KapTOYKU C MPUBSA3KOW AHHOTO
cueta Kk Oamancy bpokepckoro cuera. BBITycK JOMOJMHUTENBHOM KapTOUYKH K
WNuBectunmonHoit KapTouke mnpemnycMOTpEeH YCIOBUSMH OaHKOBCKOTO TIPOIYKTa M
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Tapudamu.

13.27. Beiyck WHBecTunmonHoi Kaprouku nucTaHIIMOHHO ocyuiecTBisercs KiueHtom
CaMOCTOSITEJILHO IOCPEICTBOM YJaJIeHHbIX KaHanoB oocimyskuBanus/Cuctemsl J1BO.
13.28. TIlpu nmpoBeaenuu pacxoanoi Kaprounoii onepanuu no Musectunmonnoit Kaprouke

JCHbIM B aBTOMATUYECKOM PEKHMME CIHMCBIBAIOTCA ¢ bpokepckoro cuera uepes Cyer

IarekHo  kaprouku KiimeHTa Ha OCHOBAaHMHM IIOCTOSSHHOIO — pacHOpsDKEHUS

OTIIpaBUTEJIS JCHET.

13.29. Ilpu npoBeaenuu no Musectunnonnoi Kaprouke npuxonnoit Kaprounoii onepanuun
(monosnHenue) yepe3 CueT IIaTexHoi kapTouku KineHTa B aBTOMaTHUECKOM PEXHUMeE
IepeBoJATCS Ha Dpokepckuil c4eT Ha OCHOBaHMM IIOCTOSIHHOTO pacHOpsDKEHUS
OTIIPaBUTEJISA JCHET.

13.30. B ciydasx oTCyTCTBHS/OT3bIBAa TIOCTOSIHHOTO PACHOPSDKEHUSI OTHPABUTENS JIEHET U
(unm) 3akpeITUs bpokepckoro cuera OCylIecTBISETCS aBTOMAaTHUECKOe OJIOKUpOBaHME
Cuera maTeXHOM KApTOUKU C MOCIEAYIOIIMM €ro 3akpbiTueM. 3akpbiThe Cuera
IUIATE)KHOM  KapTOYKM  OCYLIECTBIIIETCS  COIVIACHO  BHYTPEHHEMY  JOKYMEHTY,
perIaMeHTHPYIOIIEMY TpaBUIa OTKPBITHS, BEACHUS M 3aKPBITUS CUCTOB (PU3UUECKUX
JMILL, ¥ HacTOoAMMU OOLIMMH yCIOBUSMHU.

13.31. B cnydae Hano)XeHUsS apecTa Ha JICHbIU, B IMpeJenax YCTaHOBJIEHHOIO pa3Mmepa
3allpelleHns 0JIb30BaHus JCHbIaMu, HaxoAsmuecss Ha CueTe MIaTeKHON KapTOYKH, U
(uK) MpU MPUOCTAHOBJIEHUU PACXOAHBIX omnepanuil no Cuery MmiaTeXKHONH KapTOYKH B
COOTBETCTBUM C JIEHCTBYIOIMM 3aKOHOJATEIbCTBOM, IIOCTOSHHOE pPAaclOpsLKEHHE
OTIIPaBUTEJIS JICHET HE MOXET ObITh BaHKOM HCIIOIHEHO.

Apropuzanus Kaprounslx omnepauuii u (wim) pacxoasble omnepauuu no Cuery

IUIaTeKHOM KapTOuku OynyT He nocTynHbl KiumeHTy a0 CHSTHSI apecTta C JIEHer,

Haxozaumxcs Ha Cuere miuaTeKHON KapTOUKH, U (M) 10 BO30OHOBJIEHUS PACXOJHBIX

onepanuii mo Cuery ¢ miIaTexHOW KapTOUKOH.

13.32. Beimyck MynbTUBaIFOTHOU Kaprouku/MHBeCTUIIMOHHOM Kaprouku
ocylIIecTBIseTCsl OJHOBpeMeHHO B 4 (ueTbipex) BamoTax (KZT, USD, EUR, RUB).
Jlia MynetuBamotHoi KapToukn ocHOBHOM BaytoTol BeneHus cuera siBisiercss KZT.
st UuBectunimonnoi Kaprouku (¢ MyJIbTUBATIOTHON ()yHKIIMOHATEHOCTHIO) OCHOBHOM
BatoTOM BeneHus cuera seisgercss USD. Ilpu aTom no BeimymeHHoM MHBECTHIIMOHHON
Kaprouke BO3MOXHO mocienyomee OTKpbiTHe KIMEHTy NOMOJHUTENBHBIX CUYETOB B
mo6oii u3 octanbHbiX 3 (Tpex) BamoT (CNY, TRY, AED) B Teuenue cpoka aeicTBus
TaKOM KapTOYKM HAa OCHOBAHMM 3asBJICHHUS HA OTKPBITHE JIOMOJHUTEIBHOTO cueTa K
IIJIATEKHOW KapTOYKe, yTBEPKICHHON baHkoMm.

13.33. Ilo MynbtuBamoTtHoit Kaprouke/HMuBectunronnoit Kaprouke (¢ MyabTHBaIIOTHON
(YHKIIMOHATBHOCTBIO), MPUBS3aHHOM OIHOBPEMEHHO K YETHIPEM CYeTaM B pPa3HbIX
BaJIIOTaX, P YCIOBUU HAJIMYHUS HEOOXOAMMON CyMMBI Ha CUETE€ B COOTBETCTBYIOIIEH
Bamtore KapToyHOi omepanuy, MOMEHTAJIBbHO CIMCBIBAE€TCS CYMMa B BalllOTe
npousBeeHHol KaprouHoit onepanyn 6€3 KOHBEpTaLUU.

13.34. 1Ipu HEAOCTATOYHOCTHU ACHET WJIN OTCYTCTBUM JICHET HA CUETE:!

a) no MynbsTuBamoTHoM KapTtouke ans cnucaHusi cymMMbl B BamioTe KaprouHoit
olepaly HEAOCTaroIIas cyMMa InepekpbiBaeTcsi co Cuera IutaTexHOW KapTOYKH B
JIpYrol BallOT€ C OJHOBPEMEHHOW KOHBEpPTAalMEHd B BAOTY MPOU3BEICHHOU
KaprouHnoii onepauuu no Kypcy oOMeHa BajliOT, ycTaHOBIEHHOMY baHkoMm Ha naty
IIPOBEJICHUST TakoW omnepanuu. [IpMOpUTETHOCTH clHMCaHUSA B BaIlOTE CUETOB IO
MynsTuBamoTHON KapTouke ycTaHOBIEHa CleIyIOMKUM 00pa3oM:

KZT — USD — EUR — RUB;
USD — KZT —-EUR — RUB;
EUR — KZT — USD — RUB;
RUB — KZT — USD — EUR;
06) mo WuBecturmonHour Kaprouke ¢ MyNbTHBATIOTHON (YHKIIMOHATBLHOCTBIO ISt
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CIMCaHUs B BaJIOTE€ KapTOYHOM OIepalyy, HEJOCTAIOMIAs CyMMa NEPEKPHIBACTCS C
Opokepckoro cuera KimeHTa B MHOHM BalllOTE C OJHOBPEMEHHOW KOHBEpTAIMEn
CyMMBI B BaJIIOTY KAPTOUYHOW ONEpaluy 10 KypcCy, YCTaHOBIEHHOMY bpokepom. [Ipu
3TOM INPUOPUTETHOCTh CIMCAaHUS B MHOHN BamoTe ¢ bpokxepckoro cuera Knuenra
YCTaHOBJIEHA B yOBIBAIOIIEM MOPSAIKE OT OOJIbIIEH CYMMbI K MEHBIIIEH B 9KBUBAJICHTE
K noutapy CIIA, BHe 3aBUCUMOCTH OT BATIOThI CYMMBI CITUCAHUS.
B ciyuae Bo3Bpara cymmbl mpou3BeaeHHON KapTouHoii onepanyu no MynbTUBaITIOTHON
Kaprouke/MuBectuninonnoit KapTtouke (¢ MyJIbTUBATIOTHOW (DYHKIMOHAIBLHOCTHIO),
HEJ0CTaroIasi CyMMa, CIIMCAHHAas! B IPYTOM BAJIFOTE, 3aUMCIISETCS HA TOT CUET, C KOTOPOM
OBbUT IPOM3BE/ICHO CITUCAHNE HEJIOCTAIOIEH CYMMBI, C OTHOBPEMEHHOIN KOHBEPTAIUEH B
BaJIIOTY CYETa M0 Kypcy oOMeHa BaJloT, yCTaHOBIIEHHOMY baHkOM Ha /1aTy Bo3Bpara.
B cnywyae HecoBmageHus BanmioThl KapTouHOW onepauuy HU C OJHOW W3 BAJIIOT
MynbstuBamotHoit  Kaprouku/MuBectuimonnoit  Kaprouku (¢ MynbTUBaIIOTHOU
(bYHKIMOHATBLHOCTHIO), cyMMa KapTounoii oneparuu cnuceiBaercs co cuera B USD.
[Ipu 3TOM HOPUOPUTETHOCTH CHHUCAHUS B BalIOTEe MO MyYJIbTUBAIIOTHOM KapTOUKe
yCTaHOBJICHA cleAyrommM oopasom: BamoTa Kaprounoit onepannun USD — KZT —
EUR — RUB.
[IpuoputeTHOCTE CnMcaHus B BAMIOTE 10 HBECTUMLIMOHHOM KapTOYKE YCTaHOBJICHA
clIeyroImuM o0pa3om:
Bamota Kaprounoit onepann USD — KZT — EUR —- RUB —- CNY— TRY— AED
B 3aBUCHMOCTH OT HAJIMYMS CUETA.
IIpu mepeBomax Mexay cueTaMu KOHBEPTALMsl OCYLIECTBISIETCS MO Kypcy OOMeHa
BAJIFOTHI, YCTAHOBJIECHHOMY baHKOM [J1s1 oniepaluii HA MOMEHT IIEPEBOA.
IIpu nononnenun MynbpTuBamoTHol Kaprouku/MuBectunmonnoit Kaprouku (c
MYJbTHUBATIOTHOH  (YHKLIMOHAJIBHOCTBIO)  JEHBI'M  3a4MCISIOTCS  HA  CYeT,
COOTBETCTBYIOLIMI BaIKOTE B3HOCA.
IIpu nonomnennn MynbTuBamoTHoit Kaprtoukn/MuBectunonHoit Kaprouku (c
MYJIbTUBATIOTHON (YHKIIMOHAJIBLHOCTHIO) B BaJIOTE, OTIWYHOM OT OCHOBHOM BaJIOTHI
BEJICHUS CUETa, 3aYMCIICHUE JCHEKHBIX CPEICTB MTPOU3BOIUTCS IOCIE KOHBEPTALUU B
OCHOBHYIO BAJIIOTY BEJIEHUS cueTa Mo Kypcy oOMeHa BajlOT, yCTaHOBJIEHHOMY bankom
Ha JIaTy NOCTYIUICHUS! (PMHAHCOBOI'O IOKYMEHTA.

13.35. IlpoBeneHue pacxoIHbIX KapTouHbIX omnepauuid mo Kaprouke FreePay c menbio
NpOBEACHUST  IUIATeXXell MO0  MOramieHHo  MHUKPOKpenuTa/ paccpouku/ 3aitma
ocyuiectBisieTcss bankoM B aBToMatuyeckoM pexume. [Ipu 3ToM miiaTexu CiuchbIBalOTCS
yepe3 CueT riaTtexHoi KapTouky KimeHTa Ha OCHOBaHNHU NOCTOSTHHOTO PaclOpsKEHUS
OTIPABUTEIIS JICHET.

13.36. Brimyck JleTckoi KapTOYKH B 3JIEKTPOHHOM BHUJIE JIMOO Ha MJIACTUKOBOM HOCHTENE
OCYLIECTBIAETCS TOJIBKO B KauecTBe JlononHuTtensHo Kaproukn k ocHOoBHOM KapTouke
Popurens, n Ha ocHOBaHMM NpeocTaBieHHOro Ponurenem B baHk cOOTBETCTBYIOIIETO
3as1BJICHUS.

13.37. Tlpu HanoxeHuu apecta Ha JeHbI'H, Haxonsdmuecs Ha Cuere matexxHo Kaprouku
Popurtens, wnM mNpUOCTAaHOBIEHMM PpACXOIHBIX OINEpaluii MO TakoMy CYETy B
COOTBETCTBUH C J[eHCTBYIOLIMM 3aKOHO1aTEIbCTBOM — OTPaHUYEHUs Oy Iy T JeicTBOBATh
u o [erckoit Kaprouke.

13.38. Ponutens ycraHaBinuBaeT B MOOWJIBHOM MPUJIOKEHUH HA CBOE YCMOTPEHHUE IO
Herckort KapTtouke IMMHUT pacxoJ0BaHHS/OTpAaHUYEHHUE IO CyMME Ha pPacXOJHbBIC
orepanuu yepe3 kacchl/ baHkoMaThl/TepMUHANIBI U NIEPEBOIHBIEC OINEPALlH, a TAKKe Ha
maTexxu B CeTn HHTEpHET.

13.39. Bemyck  [lemozutHoit  Kaproukw//lerckoit ~ KapToukm  ocymiecTBisieTcs
onmHoBpeMeHHO B 2 (nByx) Bamtorax (KZT, USD) ¢ BO3MOXHOCTBIO IOCIIEAYIOMIETO
OTKpbITHS KITUEHTY MOMOTHUTENBHBIX CYETOB B OCTANbHBIX 5 (msith) BamoTax (EUR,
RUB, CNY, TRY, AED) B Teuenue cpoka neiictBusi Takux Kaprouek Ha OCHOBaHUH
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3asBJICHAA HAa OTKPBITUE [JOINOJHHUTEIBHOTO CYeTa K IUIATEXHOW KapTOdKe,
yrBepxkaenHoil bankom. Ilpu srom mns [lemosutHoit Kaprouku/Ilerckoit Kaprouku
OCHOBHOI BaIIOTOU BenecHU cueta sapisgerca KZT.

13.40. Jlemo3utHas KapTouka npuBsi3aHa OJHOBPEMEHHO KO BCEM CUETaM, OTKPhIBAEMbIM
IPU €€ BBIIYCKE, M II03BOJSET MOMEHTAJbHO 0€3 KOHBEPTALMU IpU HAIWYUU
HEOOXOMMOM CyMMBI Ha COOTBETCTBYIOIIEM CYETE CHHUCHIBATh cymMMmy Kaprounoii
omnepainyu B BaJtoTe, COBNAJAIONICH ¢ BamtoTol KapTouHoi onepanuu.

13.41. Ilpu HEZOCTATOYHOCTH MM OTCYTCTBUU CPEJICTB Ha CUETE JJIS CIIUCAHUS B BAJIIOTE
Kaptounoii onepauuu no JlenozutHoit Kaprouke, HemocTaromas Cymma repeKpbIBacTCs
C Jpyroro cyera ¢ OJHOBPEMEHHOM KOHBepTauuend cymmbl B Bamore KaprouHoit
ollepalyu Mo Kypcy, yCTaHOBJIEHHOMY baHKOM Ha aTy IIpOBeNEHUsS TaKOW OIEepalvH.
IIpy 3TOM NPUOPUTETHOCTH CIMCAHUSA B BAJIOTE CUETOB YCTAaHOBJIEHA CIIEAYIOIIUM
o0pa3oMm (IIpy HAJTMYUU COOTBETCTBYIOIIUX BAJIIOT):

KZT —- USD - EUR — RUB - CNY— TRY— AED;
USD - KZT —- EUR —- RUB — CNY— TRY— AED;
EUR - KZT — USD - RUB - CNY— TRY— AED;
RUB — KZT - USD — EUR - CNY— TRY— AED;
CNY — KZT — USD —» EUR - RUB— TRY— AED;
TRY — KZT - USD — EUR — RUB— CNY— AED;
AED — KZT — USD — EUR — RUB - CNY— TRY.

13.42. B cnyuae HecoBmaieHust BaatoThl KapTouHOI onepaiuy Hy ¢ OJTHOM U3 BAIIOT CUETOB
no Kaprouke, cymma Kaprounoil onepanun cnmcsiBaercst co cuera B USD. Bamota
tpan3akuuu USD — KZT — EUR — RUB — CNY— TRY— AED. Ilpu nepeBonax
Mexy cuetamu KapTouku KOHBepTaIis OCYIIECTBIISIETCS MO0 KYPCY MPOJakn/ MOKYTIKH
BaJIIOTBI, yCTAHOBJICHHOMY baHKOM U1l onepannii Ha MOMEHT IIEPEBOAA.

13.43. Bpimaua HamuuyHbiX JeHer co CYeToB IUIATEKHOW KapTOYKHM B BajiOTe
CNY/TRY/AED He noctynHsl B ¢punnanax/ otaeneHusx banka.

13.44. B ciyyasx OTCYTCTBHUS/OT3bIBa OCTOSIHHOT'O PAcOPSKEHUS OTIPABUTENS IEHET 110
Heno3utHoit Kaprouke (Ha nmononHenue Bkinana/mepeBoa Uit NpoBeIeH s onepaluii o
Kaprouke) ocymiecTBisieTcss aBTomaTudeckoe OjokupoBanue Cuera ¢ MOCIETyONUM
€ro 3aKpbITUEM COIVIACHO BHYTPEHHEMY IOKYMEHTY, PETJIaMEHTHUPYIOIIEMY IpaBHila
OTKPBITHS, BEIEHUS U 3aKPBITUS CUETOB (PU3NYECKUX JIHII.

13.45. B ciy4ae HaJOXKEHMsI apecTa Ha JIEHbI'M B IIpeJeiax YCTaHOBJIIEHHOTO pa3Mepa
3amnpelleHns MOJb30BaHus JeHbIaMH, Haxoasaumecs Ha CueTe ¢ IIaTeKHOW KapTOUYKON
(HdenosutHoi Kaprouku), U (Miau) Npu NPUOCTAHOBJIIEHWH PACXOAHBIX OINEpali 1o
Cuerty nnatexxHol kaprouk ([lenosutHoit Kaprouku) B cooTBeTCcTBUY € JleficTBYIOIINM
3aKOHOJIATEILCTBOM ITOCTOSIHHOE PACIOpsKEHHUE OTIPABUTENS JIEHET HEe MOXKET ObITh
bankom ucnosHeHo.

13.46. Bamota Freedom OTKpbIBaeTcs B BUE JOMOJHUTEIBHOW BAIOTHI NMPH BBITYCKE
MynpTuBamotHo u/wnu Jleno3zutHoit KapTouku corjmacHO yciloBUSIM OaHKOBCKOTO
npoaykra « TaBecTuimonHas Bamorta Freedomy.

13.47. Tlpu npoBeaenun KinueHTOM pacxogHOM omepanuu obias AOCTYNHas CyMMa Ha
cueTax IUIATeKHOW KapTOYKU (MYJIbTUBAIIOTHOW M JETIO3UTHOM) PAacCUUTHIBAETCS C
yueroMm BamoTs! Freedom.

13.48. TlpuopuTeTHOCTb CHUCAaHUS B  BaJlOT€ CUETOB  IUIATEKHOM  KapTOYKHU
(MyJTBTUBQIFOTHOM M JIEMIO3UTHOM) yCTaHOBJICHA CIICAYIONTUM 00pa3oM (IIpU HATUIUH
COOTBETCTBYIOIINX BAJIOT):

KZT — USD - EUR - RUB - CNY— TRY— AED— Freedom;
USD — KZT — EUR - RUB - CNY— TRY— AED— Freedom;
EUR — KZT — USD - RUB - CNY— TRY— AED— Freedom;
RUB — KZT — USD — EUR — CNY— TRY— AED— Freedom;
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CNY —» KZT - USD —- EUR — RUB— TRY— AED— Freedom;
TRY - KZT — USD — EUR — RUB— CNY— AED— Freedom;
AED — KZT — USD - EUR —- RUB - CNY— TRY— Freedom;
Freedom —» KZT — USD — EUR - RUB — CNY— TRY— AED.

13.49. B cinyuyae HecoBnaaeHMsl BaiatoThl KapTouyHOW omnepanuu HU € OJHOW M3 BaJOT
CueToB TUTATE)KHON KapTOUKH (MYJIbTUBAIIOTHOW M JICTIO3MTHOMN), cyMMa KaprouHoii
onepauuu cnuceiBaerca co cdera B USD. Ilpu 3TOM NpUOPUTETHOCTH CIHMCAaHUS B
BaJIIOTE CUETOB YCTAHOBJICHA CIIEIYIOIUM 00pa3oM:

Bamota Tpan3akiuu USD — KZT — EUR —- RUB —- CNY— TRY— AED— Freedom.

13.49.1.Bemyck  tutatexxHoi kapTouku/COIl  ocymiecTBisieTcss cO  CPOKOM  JACHUCTBUS
warexHod  kapTtouku/COIl,  yCTaHOBIEHHBIM  YCIOBUSAMHU  COOTBETCTBYIOLIETO

OAHKOBCKOTO TIPOIYKTA.

13.50. bank BblgaeT u3rorosiieHHy Kaprouky:

1) menocpeacteenno Jepxkarento Kaprouku;

2) umn Jlosepennomy nwuiy [epxkatens Kaprouku, aeicTByroleMy Ha OCHOBaHHUH
BbIIaHHOM JlepxaTenem KapTouku HOTapuanbHO 3aBEPEHHON IOBEPEHHOCTH;

3) uiM OTBETCTBEHHOMY pPAaOOTHHMKY OpraHU3alluu, ACUCTBYIOIIEMY Ha OCHOBAaHUU
nosepeHHoctu KimeHra, sBistomierocss pabOTHUKOM OpraHHU3aliH, 3aBEPEHHOMN
MOAMKUCHIO PYKOBOAUTENS U NI€YaThI0 OpraHu3aliy;

4) nnu yrnoJaHOMOYEHHOMY JHIY, yKazaHHoMy Jlepxkarenem Kaprouku B 3asBieHuM Ha
OTKpBITUE CU€Ta, C YKa3aHWEM KOJa NOJATBEpXKICHUS, HarpaBieHHOro baHkom
YIOJHOMOYCHHOMY JIUITY IO HOMepy TenedoHa SMS-coolnieHneM.

5) Poputento wnu JloBepenHomy nuny Poaurtens, aeiicTByroleMy Ha OCHOBAaHUU
BbIJaHHOW PojureneM HOTapuadbHO 3aBEPEHHOM JOBEPEHHOCTH B paMKax
6aHKOBCKOro mpoaykra «Jlerckas Kaproukay.

13.51. Tlpu monyuenuu Kaprtouku [epkarens Kaprouku wim ero JloBepeHHOE JIUIIO, WIH
OTBETCTBEHHBIH paOOTHUK OpraHM3allii pAacHUChIBaeTCs Ha JOKyMeHTe banka,
CBUJETENLCTBYIONIEM O ee nonydeHuu. [Ipu noxydenun KapTrouku ynoiHOMOYEHHBIM
JULOM TIPEAOCTaBICHUE YIOJHOMOYEHHBIM JIMIIOM baHKy KoJa NOATBEpKIACHMS,
HalpaBJIeHHOTO bBaHKOM yIOTHOMOYEHHOMY JHIly IO HoMmepy Tenedona SMS-
cooOIIeHNEeM, CBUETENbCTBYET O MoyuyeHnHu KapTouku.

13.52. Owmwurent, B uensx [NOA/®OT no Beimaun KapTouku OCyIIECTBISET HAIJICKAITLYIO
UACHTU(UKALMIO U POBEPKY MHOCTPAHIIA U JHIa 0e3 TpakJaHCTBa B COOTBETCTBUU C
[IpaBmiaMyu BHYTpEHHEro KOHTPOJIE B LEISIX HPOTHUBOJIEHCTBUS JIeTalld3aluu
(OTMBIBAaHMIO) JOXOJAOB, IOJyYEHHBIX MPECTYNHBIM IyTeM, U (PUHAHCHUPOBAHUIO
Teppopu3Ma U (PUHAHCUPOBAHUIO PACIIPOCTPAHEHUS OPYKHUS MACCOBOIO YHUUTOXKEHHUS,
yCTaHaBJIMBaeT TpeOOBaHMUS K MPEAOCTABISEMBIM HMH JIOKyMEHTaM, OIpejaesser
YCIJIOBUS BBIITYCKA U UCIOJIB30BaHUS TUIATEKHBIX KApTOUEK.

13.53. Ilpu nonyuyenun KapTouku ynoaHoModeHHbIM junoM /[lepxkatens Kaprouku gaer
CBOE COIJlacM€ YIOJIHOMOYEHHOMY JIMIly Ha pacHpoCTpaHEHHWE U pasrialleHue
uHpopmanuu B otHomeHnu Kaprouku. Jlepkatens KapTouku 03HaKOMIJIEH U COTJIaceH
¢ nopsakoMm Bbyiaun bankom Kaproukum Ha ¢QusmueckoM Hocutene (IU1acTUKA)
YIOJHOMOYEHHOMY JIMIy, & UMEHHO C T€M, 4TO Bblgadya KapTouku ocylecTBiseTCs
bankoM nocne nonayuyeHuss baHKkoOM OT YIOJIHOMOYEHHOTO JIMIa KOJa MOATBEPKACHHUS,
HampaBlIeHHOr0o baHKOM yNONHOMOYEHHOMY JHMIly O HoMepy Tenepona SMS-
COOOIIIEHUEM.

13.54. B cnyuae HesBku [lepkarens Kaprouku B bank ans nomyudenus Kaprouku B cpok
oonmee 6 (Illectn) kanmeHTApPHBIX MECSIEB CO JHS TMPEIOCTABICHHUS 3asBICHUS Ha
OTKpbITHE cueTa, baHk ocymecTBiseT yHuuroxxenue Kaprouku. Ilpu sTom komuccus
banka 3a Bbimyck u o6ciyxuBanre KapTouku He Bo3Bpalaercs.

13.55. KopnoparuHas miarexHas Kaprouka npegHazHaueHa aJis:

-OITIaThl PacXOJI0B, CBSI3aHHBIX C OCHOBHOW JESATENBHOCTBIO HOPUAMYECKUX JIUI[ U
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UHIUBUAYAIbHBIX — NpeArnpuHuMaTened  (GU3MYecKux JIMIL, OCYUIECTBIISIOIINUX
MPEINPUHIMATENBCKYIO ACATEIBHOCTD 0€3 00pa30BaHus IOPUIMUECKOTO JIUIIA) (J1aiee
— Kommanus):
-KOMaHJIMPOBOYHBIX U IIPEJICTAaBUTENILCKUX pacxo10B Komnanuu;
-XO3SIICTBEHHBIX U HAKJIAIHBIX pacxo10oB KoMmanuu;
-TpaHCHOPTHBIX pacxoaoB KoMnanuuy;
-epeBo/ia CyMMbl MHUKPOKpPEIUTa, BBIAAHHONW MHKPO(HUHAHCOBOW OpraHu3alueil B
MOJIb3y CBOETO 3aeminuka ((puznyeckoro nuima), Ha ero CYeT MmiaTeXHOW KapTOUYKU
banka (B pamkax KpeJUTOBaHUS 3a€MIUKAa MUKPO(PHUHAHCOBOI opranuzanuei).

13.56. KopmnoparuBHas miatexxnas Kaprouka BbITyCKaeTCsl C UCIOIb30BAHUEM OJHOTO U3

CJIEIYIOIIMX KaHAJIOB IIPEIOCTABICHUS YCIIYT:

a) yepe3 punman/otaenenue banka;
0) MOCpeACTBOM yAaJeHHBIX KaHAJIOB OOCITY>KMBaHHSA, B TOM uucie MOOHIBHOTO
MIPUJIOKEHUS.
Kopnoparusnas mnatexxnas KapTouka mMokeT OBITH BBINYILEHA C MPHUBS3KOM Kak K
JEHCTBYIOLIEMY TEKYIIEMY CUETY FOPUAMYECKOro JHIa, OTKpbITOMY B baHke, Tak u ¢
OTKPBITUEM HOBOI'O TEKYILEro CYETa IOPUINUYECKOTO JIMIIA.

CTATHS 14. TEXHUYECKHUW (HEPASPEIIEHHBII) OBEPJIPA®T

14.1. Honymennsrii  Kmuentom/[lepxarenem  Kaprouku  OBepapadT  moaiexuT
HeMeJUIEHHOMY IoramieHnto Kientom.

142. B cmyuae npomymenusi Kmmentom/[epxarenem Kaprouku Osepapadra, bank
ocyuecTBisieT OnokupoBaHue KapTouku B COOTBETCTBHM € Hactosmumu OOmmmu
ycnousimu.  Kaxaplih  cnmydait  ponymienust  Knmentom/Jlepxatenem  Kaprouku
OBepapadTta cuMTaeTcs CYIIECTBEHHBIM HapyIIEHHEM YCIOBUH  0OCTyXHBaHUS
Kaproukn m MOXeET NpUBECTH K PACTOPKEHHMIO JEIOBBIX OTHOLIEHUWH ¢ baHkoMm.
Kmuent/[lepxxarens Kaproukn o0s3yercst He apomyckaTh OBepapadT, KOHTPOIUPYs
pacxonoBaHue neHer nmo Cuery MiaTeXKHOM KapTOUKU M YUMUTHIBAS CyMMY KOMHUCCUH
banka npu cosepiennn KapTouHslx oneparuii.

14.3. C momeHnTa obOpa3oBanus ar000i 3agomkeHHocTH Kinenrta nepen bankom aensru,
nocrynatonie Ha Cuer/Cuer IIaTeXHOM KapTOYKHM, HAIPaBISIOTCS Ha TOTalleHHe
oOuieil cyMMbl 3a70KeHHOCTH 1o OBepapadTy Ha TEKyIIyro JaTy, 3a UCKIIOYEHHEM
AJIMMEHTOB, MOCOOMH, COLMAIIBHBIX BBIILUIAT U €IMHOBPEMEHHBIX MEHCHOHHBIX BBIILIAT
JUIS yITy4IIEHUS )KUIUIIHBIX YCIOBUM, KOTOPbIE UMEIOTCS Ha CIEUaIbHBIX OAHKOBCKUX
cyeTax.

14.4. B cmyuae HenocTtaTouHOCTH JeHer Ha Cuere/CueTe TUIaTe)KHON KapTOUKHU B BAJIIOTE,
C KOTOpPOH TMOAJEKUT CHUcaHue 3anoibkeHHocTd no Osepapadry, bank Bmpase
KOHBEPTHPOBATh HEOOXOIUMBIM AKBUBAJIEHT CyMMBbI 33J0keHHOCTH co Cueta/Cuyera
IUIATE)KHOM KapTOYKW B JpYrod BaJIOTe, M CHOUCAaThb CYMMY 33J0JDKEHHOCTH.
KounBeprauus npousBoautcs no PeiHOUHOMY Kypcy 0OMeHa BaJfOTHI.

14.5. B cunyuae ecniu cymma Ha Cuere/Cyere IIaTeKHOW KapTOUKM HEIOCTATOYHA IS
noramieHust 3agoibkeHHocTH 1o OBepapadty, bank BmnpaBe mo coOCTBEHHOMY
YCMOTPEHHMIO B3BICKMBATh CYMMBI 3aJ0JDKEHHOCTH KiMeHTa B COOTBETCTBHH C
JlecTByIOIUM 3aKOHOAATEIHLCTBOM, B TOM UHCIIE ITyTE€M OECCIIOPHOTO CIMCAHUS CYMMBI
3aJJOJDKEHHOCTH ¢ J1t00bIX CueToB/CUETOB IUIATEKHOW KapTOUYKU/CUETOB, OTKPBITHIX B
moObIX 0aHKaX, B TOM 4HCIEe C Opokepckoro cuera KimeHTa B cilydae Halu4us
JOCTYITHOTO OCTaTKa Ha OPOKEPCKOM CUETe, 32 UCKIIOYCHHUEM JICHET, KOTOPhIe UMEIOTCS
Ha CrienuaabHEIX CUETaX.

CTATDBSI 15. IPABWIA ITOJIb30BAHUS KAPTOUKOM
§ 1 HOPAJOK BBIJAYN U XPAHEHUSA KAPTOYKH
15.1. Tlpu mnonyuyenun Kaprouku [epxkarens Kaptoukm o00si3aH pacmucatbes B
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CIELUANIBHO MTPEyCMOTPEHHOM JUIsl 3TOTO IoJie Ha 000pOoTHOM cTopoHe KapTouku.

15.2.  Tlo xenanmto Knuenra mo Cyery miaTexHOH KapTOYKH MOXKET OBITH BBINTyIEHA
HononuurensbHas Kaprouka, odopmiieHHas Ha MMs J1000Oro JMLA, YKa3aHHOTO
KimeHTOM B COOTBETCTBYIOIIEM 3asBJICHUM (IIPU YCIOBUU IPEIOCTABIEHUS TaKUM
JIMIIOM BCE€X JOKYMEHTOB, MPEAyCMOTPEHHBIX HacTOAUMMHU OOIIMMHU yCIOBUSAMH, U B
ciydae, eciiv Bblmyck [lononaurensHoi KapTrouku ykazaHHOMY JIMIYy HE IPOTUBOPEUUT
JlelicTBy101IIEMY 3aKOHOIATENBCTBY, BHyTpeHHNM noKkyMeHTaMm baHka).

15.3. KaueHT KOHTPOIHMPYET U HECET MOJTHYI0 (PUHAHCOBYIO OTBETCTBEHHOCTH 32 PACXOIBI
Hepxarenent JlonosHUTENbHbIX KapTodek, OCYIIECTBICHHBIX C HCIOJIB30BAHUEM
JononnurensHbIX Kaprouek.

15.4. [Ilepenaua KapTouku TpeTbUM JuLAM B I0JIb30BAaHWE WM B KauyecTBE 3ajiora
3anpemaercsa. Kaprouka, NpenbsBiI€HHAas HEYNOJHOMOYEHHBIM JIMLIOM, IOAJIEKUT
U3BATHUIO.

15.5. Ha o6opotHoi#i cropone Kaproukm (3a umckimodeHueM BupryansHoit Kaproukn)
pa3MmellleHa MarHuTHas I@ojoca C 3aKOAMpOBaHHOM Ha Hel wuHdopmanueil. He
JOITyCKalOTCs BO3eicTBUs Ha KapTouky Mr00bIX HEOIaronpusaTHeIX (pakTopoB, KOTOpPHIE
MOTYT HOBpEIUTh 3allUCh Ha HOCHUTENEe MH(POPMALUU U, KaK CJIEACTBUE, NMPUBECTU K
HEBO3MOKHOCTH IpoBeAeHuss KapTouyHbIX omepanuil ¢ Hcnoiab3oBaHueM Kaprouxw.
[Tpumepom Takux HEOIAronpUATHBIX (PAKTOPOB MOTYT OBITh JIEKTPOMArHUTHBIE MOJIS
(HaxoxIeHne BOIU3M ¢ HAMarHMYEHHBIMU WJIH COACP)KAIIMMUA MarHUTHI TIPEAMETaMH),
MEXaHUYECKUe MOBPEXKACHUS (LapaluHbl, 3arpsi3HEHUs, TIeperpes, NpsAMoe MonajaHue
COJIHEYHBIX Jy4€eil) u Apyroe.

15.6. Ha mmueBoit cropoHe Kaprouku pasmelleHa HHTErpajbHas MHKPOCXEMa C
3aKOJAMPOBAHHON Ha Hell uHopmanueil. VHTerpasbHas MHUKpOCXeMa HE TOAaeTCs
BO3/ICHCTBUIO 3JIEKTPOMArHUTHBIX MOJIEH M aTMOC(HEPHBIM BIUSHHSIM.

15.7. banHk He HeceT OTBETCTBEHHOCTh 3a IOBpPEXACHU:A, NpuuuHeHHble Kaprouke B
pe3ysbTaTe UCHONb30BaHUSA B baHkoMarax M JOpYrux 3JIEKTPOHHO-MEXAHMUYECKHUX
YCTpOWCTBAX.

15.8.  Buptyansnas Kaprouka ominuaercs ot apyrux Kaprouek mo ¢opme, He nMeeT
rojgorpaMMbl  CHUCTEMBI IUIATEXKHBIX KapTOYEK, a TaKKe MAarHUTHOW IIOJIOCHI M
MHTETPaJIbHON MUKPOCXEMBI.

15.9. [epxarenr KapTtouku o00s3aH oOecneunTh Hajiexailee xpaHeHue Kaprouku B
MecTax M CcHocoOOM, MCKIIOYAOIMMH BO3MOXHOCTh HECAHKIIMOHMPOBAHHOTO
JOCTYNa/UCIOIb30BaHUS €€ TPETbUMHU JUIIAMH.

15.10. Hepxxatens KapTouku npruHUMaeT Ha ceOst BCe pUCKH, CBSI3aHHBIE C UCTIOIb30BaHUEM
Kaprouku, B TOM uucie B CBSI3U C HECAaHKIMOHMPOBAHHBIM JaocTynoMm kK Kaprouke
/ucnionp3oBaHueM TpeThbuX Jull KapTouku u/mnu uHbOpMauu, coiepxaiieiics B
Boinucke, w/mnu uHOM MHQOpPMALMHU/KOPPECTIOHACHIINY, NpPEeIHA3HAYCHHON s
Hepxarens Kaprouku;

15.11. Kaprouka siBnsiercsi coocTBeHHOCThIO banka u Bbinaercs Jlepxkaremo Kaproukw,
JEICTBYIOIIEMY B KadeCTBE YINOJIHOMOYEHHOTO InpeacraButens KimeHTa, TOJIBKO Kak
CpPEeACTBO JOCTyMNa K JieHbram Ha CueTe miIaTeXxHON KapTOUYKH.

15.12. lo Beimmycka Kaprouku/[dononnurensHoit Kaprouku bank ocymiectsisier
MEpOTpUATHs, HEOOXOAUMBIC NJIsi MCIOJHEHUs TpeOoBaHWi 3akoHogarenbcTBa PK B
obmactu [IOJl/®T B yactu mpoBeleHHsS HaJUIeKALIEH MPOBEPKH M HIECHTH(PUKALUU
Kmuenra/[lepxatens Kaprouku B coorBeTcTBUY ¢ [IpaBuiaMu BHyTpEHHETO KOHTPOJIS B
nemsax [NOA/®@T wu  (¢uHAHCHPOBAHMIO PACIPOCTPAHEHHS OpPYKUS MacCOBOTO
YHUYTOKCHHS.

§ 1-1. YCJOBUS BBIJIJAUM IIJIACTUKOBOM KAPTOYKH, BBIITYIIIEHHOM
HOCPEACTBOM CUCTEMBI 50 TP KYPBEPCKOU TOCTABKE
15.12-1. Ilpu nozakasze Knunentom miactukoBoit Kaprouku, mocpencrsom Cucremsl J[BO,
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JI0CTaBKa OCYILECTBIISIETCS 1O aJipecy MOCPEACTBOM CTOPOHHEH KypbepCKOil Ci1ykOBbI, ¢
KOTOpPOH baHKOM 3aKiIIO4eH COOTBETCTBYIOIIMM a0roBop. IIpm 3TOM mpu BbIIIyCKe
Kaprouku Knuent/[lepxarens Kaprouku maér cBoé cornmacue Ha cOop U 00pabOTKy
IIEPCOHANBHBIX JIaHHBIX, B TOM 4MCJIE COIJallaeTcs Ha IpenocTaBieHHe baHkoM
nepcoHanbHbIX JaHHBIX Kimenta/Ilepxkarenss Kaprouku Kypbepckoil ciyxOe ans
nocraBku Kaprouku.

15.12-2. IIpu pocraBke macTukoBoi KapToukw 1o agpecy pabOTHHK KypPbEPCKOU CITy>KObI
BbIaéT Kaprouky nuuno [lepxaremro Kaprouku. Ilonyuyenue nnactukoBoit Kaprouku
TPETHbUMH JIMIIAMU, B TOM YHCJIE 10 JIOBEPEHHOCTH, HE JOMYyCKaeTcs (32 UCKIIOYCHUEM
3apIUIaTHBIX KApTOUEK, BBIMYILIEHHbIX pe3ujeHTaMm PK).

15.12-3. lns mosrydeHus: TIacTUKoBor KapTtoukm oT pabOTHHKA KYpPhEPCKOH CITY>KOBI
Kmuenrty/[lepxxaremto  KapToukn  HE0oOXOAMMO  NpEABSBUTH €My  JIOKYMEHT,
YAOCTOBEPSIOLUINI JTHYHOCTb, COOOMUTHh OJHOpa3oBblii OTP-kon, moiydeHHBIM Ha
HOMEp MOOWIBHOTO TelleoHa B MOMEHT JIOCTaBKH, choTorpadgupoBaThCs C
MOJIyYeHHBIM KOHBEPTOM C BIIOKEHHOW miuacTukoBoi KapToukoit (mpu oTCyTCTBUU
BO3paXEHUN).

15.12-4. B cnydae nojiydeHus MTHOBEHHOM MJIaCTUKOBOM KapTouku, BIOXKEHHON B KOHBEPT,
mociie BCKpheITHS KoHBepra Kimenrty/Jlepkarento Kaproukwm HEOOXOAMMO IOKAa3aTh
Kypbepy TOJIBKO JMIEBYI0 CTOPOHY MIHOBEHHOM macTukoBod Kaprtouku st
CKaHUPOBaHMS HOMEpA C UEIbI0 MOCIEAYIOIIEH AaKTHUBAMM baHKOM MIHOBEHHOU
mactTukoBor Kaprouku.

15.12-5.1lpu monyd4eHUH MTHOBEHHOH IUIaCTUKOBOWM Kaprouku Kiment/[lepxarensb
Kaprouku noanuceiBaer BpyuyHyr JOKYMEHTBI, IPEIYCMOTPEHHBIE COOTBETCTBYIOIINM
0AHKOBCKUM KapTOYHBIM MPOJYKTOM.

15.12-6. loctaBka miactukoBoi KapTouku (B TOM wyKcCie MTHOBEHHOW) OCYIECTBISETCS
TOJIBKO B YepTe ropoja, BbiopanHoro u3 crnucka B Cucreme 1BO.

15.12-7. Komuccust 3a A0CTaBKy IulacTMKOBOM KapTouku (nmpu HaaMuuM) HauUCIsAeTCs
bankom B coorBercTBUM C aeicTByrommmu Tapudamu banka Ha MOMEHT 3akasa
mactukoBoi Kaprouku B Cucreme JIBO.

15.12-8. Cpok nelicTBUs 3asBKM Ha JOCTaBKY IUIacTUKOBOM KapTouku coctaBisier oauH
Mecsl ¢ JaTbl nHuIuupoBaHus KimenToM Takoi 3asBku. Ilo ncredenun 3Toro cpoka
3asBKa aBTOMATH4YeCKHM OTMeHsercs bankoMm. IIpu ostom XxpaneHune baHkom
M3TrOTOBJIEHHOMN IIACTUKOBOW KapTOUYKM OCYIIECTBIISIETCS] B TEUEHUE IIECTH MECSLEB C
natel e€ Bbimycka, U Kiment/[epxartens KapTouku B Te€4eHHME 3TOrO CpOKa HMEET
BO3MOKHOCTh BO300HOBHUTBH Ipolecc jaocTaBku Takod Kaprouku mo aapecy. Ilo
HCTEUYEHUU IIEeCTH MecslleB baHK OCyIIeCTBISET YHUUTOXKEHHE HEBOCTPeOOBaHHOM
Kaprouku cornacHo BHyTpeHHUM npouenypaMm banka. IIpu 3Tom komuccus banka 3a
BBIIYCK M JOCTaBKy IutacTukoBod KapTouku (mpu Hamuuuu) He BO3BpallaeTrcs
Knuenry/[lepxkarento Kaprouku.

15.12-9.B cnywae nozakaza (mocpeactBom Cucremsl JIBO) Knmentom/lepxartenem
MIHOBEHHON IUIaCTUKOBOM KapTroukm W HEBBIJAY€ M3TOTOBJIEHHOIO IUIACTHKA
Knuenty//[lepxxatento nmpu noctaBke (B ciayyasx oTkaza KiumeHTa oT J0CTaBKM IO
tenedony/orkaza  KimeHta OT  mosiyueHHss OpU  JOCTaBKE/HEKOPPEKTHOIO
noarBepxkaenuss Kmumentom OTP-xoma mpu pocraBke/oTkaza KimeHTa mpenbsaBUTH
JOKYMEHT, YJJOCTOBEPSIOIINN JTUYHOCTH NPH BblAaYe/ HHOE) XpaHeHue Takoi Kaprouku
KypbepCKOH Ciyk00#1/baHKOM HE OCYIIECTBISETCA, W IS TOJYYCHHS MTHOBEHHOM
mactukoBoi Kaproukn Knnenrom nnnnunpyercsa HoBas 3asiBka B Cucteme J1bO.

15.12-10. B cnyvasx veBbigaun Kmmenty//lepxarento Kaprouku minactukoBoi Kaprouku
(oTka3 oT AocTaBkH MO TenedoHy/ 0TKa3 OT MOJTYYCHHs MPU JOCTaBKe/ HEKOPPEKTHOE
noarBepxkaenne OTP-koga mpum  JgocTaBke/  OTKa3  NPEABSIBUTH  JTOKYMEHT,
yIIOCTOBEPSIOUINI JTMYHOCTh IPU MOJYYCHUU/UHOE) HauucleHHas komuccus banka 3a
BBIITYCK W JIOCTaBKy IiacTukoBor Kaprouku He Bo3Bpamaercs Kimenty//lepkaremnto
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Kaptouku.

15.12-11. B cnyuae otkaza Knuenra/Ilepxarens Kaprouku oT JOCTaBKH IJIACTUKOBOH (B
TOM 4Hclie MTHOBeHHOI) KapTouku no aapecy (M3HaualbHO YKAa3aHHOW UM B 3asBKE Ha
no3aka3) u npu xenannu Knuenra/Jlepskatens Kaprouku B mocieayromeM NoayYuTh eé
B (unmane/ornenenun banka, 3asBka nmpusHaercss baHkoM Kak 3aka3 ¢ KypbepcKon
JNOCTAaBKOM, M HAuyUCIEHHas KOMHCCHs baHka 3a JOCTaBKy HE BO3BpallaeTcs
Kmuenty/lepxaremto Kaprouku.

§ 2 IIMH-KO/

15.13. HcxkiroueH;

15.14. Hepxatens Kaprouku pomxen npucBouth [IMH-xox mnocpeactBom CucremMsl
J1bO/bankomara.

15.15. TIMH-xox He m3BecTeH paboTHHWKAM baHka W HE TMOUICKUT Pa3rIAICHUIO /WK
nepenaue Jlepxarenem Kaprouku tpetbum nunam. [epxkarens Kaprouku obecneunBaet
cekpeTHocTh [IMMH-KO@ B TEUeHUE BCEro BpeMEHNU UCoJb30BaHus KapTouku.

15.16. [lepxarenp KapTouku MOXKET 1O CBOEMY YCMOTPEHHUIO W3MEHUTbH JIEHCTBYIOILIUN
[IMH-kon mnocpeactBoM bankomata banka wuiu B Cucreme JIbO Ha HOBBIM
yeTslpex3Haunblil [IMH-kox, npu ycinoBum npenocraBieHus JaHHOW yciyru baHkowm.
PexomeHayeTcsi NpUAEPKUBATbCS yKa3aHHBIX HIXKE TMpaBWi A oOecredeHus
cekpernoctu [IMH-kona:

1) B ciyuae ecinu IIMH-kox 3anucan rae-nubo [epxkarenem Kaprtouku, To cinemyer
XpaHuTh KapTouKy 1 3anmch pas3ieibHo;

2) HEe NO3BOJATh KOMY-JIMOO BMIETh HaOMpaeMyl0 Ha KJIaBHAType 3JIEKTPOHHOTO
ycTpoiictBa komOuHauto udp [IMH- koxa;

3) npu u3MeHeHHuu No cBoeMmy ycMoTpeHuto JeiictBytomiero [IMH-kona Ha HOBBINM He
WCIIOJIh30BaTh KOMOMHAIIUH, COCTOSIIIINE U3 TIOBTOPSIOMIUXCS (Harpumep, 7777) wiu
nocjenoBarelbHO UAyIuX (Hanpumep, 1234) mudp, a Taxke cocrosuye U3 udpp
natel poxkaeHus Jepxarens Kaprouku.

15.17. Ilpu mnHabope IIMH-koma 1mdpsl Ha aAucIUIee SIEKTPOHHBIX  YCTPOMCTB
BBICBEYMBAIOTCS B BUJIE YCIOBHBIX 3HAKOB. BaxkHO He JomyckaTh omIMOOK npu Habope
[MNH-koxa. B ciayuae ecnu Tpu pa3a noapsn (¢ J00bIM BpEMEHHBIM POMEXKYTKOM, IPU
MOJIb30BAHUM OJHUM WM pa3HbIMM BJIEKTPOHHBIMH YCTPOMCTBaMH) Habupaics
HenpaBuwibHbli [IMH- kon, To mpu nomymieHun uyeTBepTod ommOku moxapsia bank
onokupyer Kaprouky. KnueHnt monummaer u cornamaercs ¢ TteM, uyto ero Kaprouka
MOXKeT OBITh 3azepxkaHa bankomatoM minu MoxkeT ObITh u3bsTa [ITC wmm TIBH no
BBISICHEHHMsI IPUYMH BBOJIa HeKoppekTHoro BBoja [IMH-kona.

15.18. Bce omnepanuu, NpoU3BOJUMBIE C HCIOJIB30BAHUEM D3JIEKTPOHHBIX YCTPOMCTB U
noareepxknaempie  Habopom IIMH-konma, paccMarpuBaroTcsi, KakK COBEPIIEHHBIE
Hepxarenem KapToukun.

15.19. B cayuae ecnu [IMH-xox Obut 3a0bIT, [epkatens KapTouku umeer BO3MOXKHOCTh
cmenuts [IMH-kox nocpencrsom MobusbHOro npuiioxkeHus /bankomara.

§ 3 MOJIb30BAHUE KAPTOYKOM

15.20. [ns mnposenenus Kaprounsix omnepaumit [epkarens Kaprouku mnpenbsBiser
Kaprouky xaccupy I1TC nnu I[IBH nu6o npousBoaut aeiicTBus ¢ momotibio bankomara
B peXHME CaMOO0CIyKUBaHMs, JIMOO ocymecTBiasier KapTouHble omnepanuy HHBIM
CIOCOOOM C UCIIONIb30BaHMEM PEKBH3UTOB KapTouku.

15.21. Kaccup BrpaBe norpedoBats y Jlepxkarens KapTouku 1oKyMeHT, y1O0CTOBEPSIFOIITUI
€ro JU4HOCThb. IIpu OTCyTCTBMM AOKyMEHTa Kaccup BIIpaBe OTKazaTh Jlep:kareito
KapTouku B IpOBEIEHNH ONIEPALIUH.

15.22. Kaccup, npunas Kaptouky, nins Aropuszanuu KapTouHol onepauuy HarpasiisieT
3ampoc B bank ¢ momompio POS- tepmunana. Kaccup nomemaer Kaprtouky B
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cunThiBaromiee yctporictBo POS-tepmMuHana, HaOupaeT Ha KIaBHAType CyMMY
onepauuu. Kaccup Moxet npeioxuts Jlepxkarento Kaprouky noarBepauTh ONEepaLuio
nyteM Habopa [IMH-koxa Ha cnienuansHOM KiaBuaType. 3amnpoc nocrynaeTt B bank mo
KaHasiaM omnepatuBHOM cBsizu. [lpum pocrarounoctu aener Ha Cuere IUIATEKHOU
KapTouku u Habope mnpamwibHoro IIMH-koma (B cimydae ecnu nabop IIMH-koma
ocymecTBisuics Jepxkarenem Kaprouku) pacneyaThIBacTCsl Y€K B JIBYX JK3EMILISIPaXx,
MOATBEPK AN coBepuieHue onepauuu. Kaccup Bpydaer [lepkarento KapTOUKH
OJIMH 3K3eMIULIp 4deka. Ilpu mpoBeneHuM aBTOpHU3aLUM OECKOHTAKTHBIM METOJIOM,
3anpoc [IMH-kona u moanucu Kaccupom MoKeT ObITh ONIMOHATIBHBIM (3aBHCUT OT
HacTpoek POS-tepmuHana Oankom-3kBaiiepom). Jlepxkarens Kaprouku mnposepsier
MPaBUJIbHOCTh JaHHBIX, YKa3aHHBIX B 4YeKe. B 3aBUCMMOCTH OT IPUHATON TEXHOJIOTUHU
pacreyaTaHHbIM Y€K MOXKET 3aBepAThCs noanucamu Jepxkarens Kaprouku u kaccupa.

15.23. Hab6op npaBunsHoro [IMH-kona u/vnm noanuck ot umenu [epkarens Kaprouku Ha
yekax sABJsitoTcs nopyuenueM Jlepxarens Kaprouku Ha uzbsatue [ener co Cuera

15.24. Kaccup BmpaBe ynepxuBarb KapTouky [0 BBIICHEHUS OOCTOSITENLCTB,
pe1ycMOTpeHHbIX OOIMMMU yCIIOBUSIMU, U B CIIy4a€ BO3HMKHOBEHMSI I1OJI03PEHUI B
oTHolleHMHn KimMeHTa WM MNpPOBOAMMBIX UM OlE€paluil COINIACHO BHyTpeHHUM
nokymeHTaM banka.

15.25. Hacrosuum bank u KnmeHT cornmamarorcs, 4ro omara c4etoB 1o Kaprounsim
orepauusaM, MpousBeAeHHbIM J[lepkatenem KapTouku, mpou3BOAUTCS MOCPEACTBOM
6eccriopHoro u3bsaTHs bankom co Cyera raTexHONH KapTOUKU HEOOXOIMMOM CyMMBI Ha
ocHoBaHWHU OOIUX yCIOBUI U 0€3 KaKOro-1ud0 JOMOHUTEIBHOTO coriacus Kiuenra,
3a UCKIIIOUEHUEM MOCOOUI U COLMATIBbHBIX BBIIIAT, KOTOPhIE MMEIOTCS Ha CIIEIUATbHBIX
OAHKOBCKHUX CUETaXx.

15.26. Mepxarens KapTouku B MOJIHOM 00beMe HECeT OTBETCTBEHHOCTbH 3a oOecredeHue
coxpaHHocTH cBoer Kaprouku, a Takke KoH(pUIEHIHAIbHOCTU ee pekBU3uTOB (PHO
Hepxarens Kaprouku, Homep Kaproukwu, cpok aeictBust Kaprouku, CVV/CVC-kona,
JIPYyTOE).

15.27. bank nepeBoauT aeHbIru co Cyera IaTeXHOM KapTOUKH B 1oib3y beHeduunapa Ha
OCHOBAaHMM NHUChbMEHHOro 3asBieHus KiueHta Ha mnepeBoa  DIEKTPOHHOIO
JOKYMEHTa/TUIaTeKHOr0 TIoKyMeHTa beneduuumapa, nocrynusiiero B bank, B cpok He
no3nHee 3 (Tpex) pabouux JHEH CO JHS MOJa4yd MUCHMEHHOTO 3asBiieHus Kiuenra B
bank wnnm nonmyuyeHus baHkoM OJEKTPOHHOTO JOKYMEHTA/TUIaTEKHOTO JOKYMEHTa
benedurnumapa.

15.28. Ilo  Kaprounoit  omepaumu,  uHUIMHpoBaHHOW  Kimenrom//lepxkarenem
Kaproukn/Yuactaukom CucTeMbl IUIaTeXKHBIX KapTouek, bank BrpaBe Ha Cuerte
IUIATEeKHOM KapTOUKH OJOKHPOBATh JEHBIM Ha cymMMy ABTOpU3aluu (C y4eToM
KOMHUCCHOHHOTO  BO3HarpaxkaeHuss banHka) 10 TOJydyeHUs MOATBEPKIAIOLINX
JOKYMEHTOB MO mnpoBeneHHON Kaprounoit onepaumu. Ilpu 3TOM  CyMMBI,
3a010Kk1poBaHHbIe Ha CUeTe MIaTeKHOM KapTOUKU, MOTYT ObITh criucanbl bankowm, B ToMm
qucie U Tocie noiaydeHus bankom 3asBieHus o 6iokupoBanuu Kaprouku.

15.29. Knuent o0s3yeTcst 0€3yCI0BHO pacCUYUTHIBATHCS 10 KapTOUHBIM ornepanusm:

1) moaTBepxeHHBIM HabopoM npasuiibHoro [TMH-koxa n/unu noanuceto Jlepxkarens
Kaprouxwu;

2) mpoBEAECHHBIM C UCIOJIb30BaHUEM 4YuMa (PU3HUECKOW KapTOUKH (KOHTAKTHBIM HIIU
OCCKOHTAKTHBIM METOJIOM);

3) IpoBENEHHBIM IO TOKEHY (TOKEH CO3/aeTcsi IOCPEICTBOM IOATBEPKICHUS
Hepxarenem Kaprouku omHopazoBoro OTP-naposisi, ornpaBieHHoro bankom Ha
HOMEp €ro MOOMIILHOTO TeJe(oHa, 3apEruCTPUPOBAHHOTO B cucTteme banka);

4) nmpoBelleHHBIM MyTEM yKa3aHUs PEKBU3UTOB KapTouku W/WiIM MOATBEPkIACHHBIM
Habopom mnpaBuinbHOro CVV/CVC-koma/mapons 3D Secure/SMS-cooOmenust ¢
MapoJieM WM OJTHOPA30BbIM KOJIOM Ipu coBepiieHun Kaprounsix oneparuii B Cetn
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WHTEpHET.
Kaprounbie oneparuu OyIyT CUMTATHCS ACHCTBUTEIBHBIMH B Cllydae, eciau baHky He
MOCTYNWJIO 3asiBIieHHE O OJOKMPOBAaHUU WIM aHHylupoBaHuu Kaprouku 1m0 ux
COBEpPILICHHUS.

15.30. Ilpu Hammuuu  BO3pakeHU 1Mo  mpoBeleHHOM  KaproyHoil — omnepanuu
Kmuent/[lepxarens Kaprouku BmpaBe B TedeHue 35 (TpUALATH IMATH) KaJeHIAPHBIX
JHEW co JTHs coBepiieHus KapTouHoit onepanuu npeabiBuTh baHKy MpeTeH3HIO 10 Hel
C MPUJIOKEHUEM UMEIOIUXCS TOKYMEHTOB.

15.31. B ciywyae ob6ocHoBanHocTu TipeteH3un Kimenra//lepkarens Kaproukn bank Ha
OCHOBaHUM IPOBEJICHHOI'0 pacciieloBaHUs, B CpOK, npeaycmorpeHHsii MIIC, moxer
OTMEHUTh COOTBETCTBYIOIIYIO KapTOouHyt0 onepaiuio, eciii Takasi OTMEHA BO3MOKHA.

15.32. B ciyuae orMeHbl mnpousBeneHHOM KaprtouHoil omnepanuu baHk 3aunciser Ha
COOTBETCTBYIOIIUI CUET IEHBIH, BO3BpalaeMbie beneduimapom, o Mepe u B CyMMe UX
nocrymienus B bank. [lpum sTtom (akT Bo3MelleHUs JE€HEr Ha COOTBETCTBYIOIIMM
TEeKyluil cdyer (mpu oTMeHe mpou3BeneHHON KapTouHoii omepaiyu) NMOATBEp:KIACT
ucnonHenue bankom oOs3atenscTB  mepexn  Kimentom/[epkarenem  Kaproukw.
Komuccus, ynepxxannas bankom mo mpowusBenenHoi (B bankomarax GaHka-skBaiiepa
Ha/BHe teppuropun PK) Kaprounoit omepamuu, B TOM 4YHCIE B paMKax CIIOPHOU
Kaprounoii onepauuu, He momnexut Bo3Bpary Kmmenry/llepxkaremto KapTtouku mo
TaKOM ONEpalnH.

15.33. Bamotoii pacueroB banka ¢ MIIC sBastorcs nomnmapsl CIIA u tenre. Cymma
Kaprounoii onepanuu, OCyliecTBIEHHON B BajioTe, oTIWYHOW OT mosuiapoB CIIA wu
TeHre, koupeptupyercs B pomiapel CIIA no kypcy, ycranoBnenHomy MIIC Ha neHb
pacueroB ¢ bankoMm mo manHoit KaprouHoii onepanuu, u B OecCIOPHOM MOpPSAKE
cnucsiBaroTca bankom co Cuera ruiatexHol kapTouku KimeHTra ¢ npuMeHeHneM Kypca
koHBepTanuu MIIC.

15.34. Jenexnoe mnononHeHune Cuera/Cuera mIaTeXHOM KapTOUYKU IPOU3BOAUTCS B
COOTBETCTBUU C JIeHCTBYIONIUM 3aKOHOJATeIhCTBOM. baHk 3auunciser Ha Cuer/Cuer
IJIATEKHOW KapTOYKHU ACHbIU, NOCTynuBIIME B baHk B monb3y KnueHra ¢ ykasaHuem
COOTBETCTBYIOIIMX PEKBU3UTOB, B CpOK He Oosee 3 (Tpex) pabouux IHEH co IHSA
noinyyeHus baHkoM Bcex HeOOXOAMMBIX JOKyMEHTOB. B ciywae, ecnu BamtoTa
MOCTYMAIONIUX JIEHET OTauYaeTcs oT BatoThl Cuera/CueTa TiaTexxHOM KapTouku, bank
OCYIIECTBISET KOHBEPTALMIO IIOCTYNAKOIUX JEHEr M0 JEHCTBYIOIIEMY KypCy
KOHBEPTAIMM BAJIIOThI, yCTAHOBJIEHHOMY baHKOM Ha JIeHb POBEICHNS KOHBEPTALIUH.

15.35. Bemmcka no Cuery/Cuery maTeXHOW KapTOUKH IPEIOCTABISETCS B TOPAIKE,
ycTaHoBJIeHHOM BHyTpeHHuMu pokymentamu banka. Knmenty mnpenocraBisiercs
Brinucka, orpaxatoniast Kaprounsle oneparuu no CueTy 1aTexHoi KapTOUKH 110 BCEM
Kaproukam, BeimyieHHbIM B paMkax OOIIKX YCIOBUH.

15.36. Ilpu npoBenenuun KaprouHsix onepanuii B pexxuMe caMooOcykuBanus Jlepxarennb
Kaprouku o06s3yercst cTporo co0i0/1aTh MHCTPYKLUUU HCHOJIB3YEMBIX TEXHUYECKUX
cpeacts  (bankomaroB, ©OaHKOBCKMX KHOCKOB, HHOE). (OTBETCTBEHHOCTh 32
HecooOmoaenne Jlepkarenem Kaprouku ycnmoBuit HacTosmiero mynkra OOmmx yciaoBuit
B IIOJTHOM 00beMe Boznaraetcst Ha KienTa.

§ 4 HOJYUYEHUE HAJIMYHBIX JEHET

15.37. Tlonyuenue Jlepxkatenem KapTouku Haau4yHbIX JeHeT 110 KapTouke npou3BOauTCS B
[1BH banka/6anka-skBaiiepa, uiu nocpenctsom bankomara.

15.38. Kak mpaBwio, HaJMYHbIE JI€HBI'M BbIJAIOTCA MO KapTouke B BagloTe CTpaHbI
npeObBaHUSA. B HEKOTOpPBIX CTpaHax dYacToTa M MaKCHMalbHAas CyMMa BBIIAYd
HaIM4YHBIX JeHer mno Kaprouke MOryT oOrpaHMYMBaTHCS 3aKOHOJAATEIbCTBOM
COOTBETCTBYIOIIEH CTpaHbI MPEOBIBAHUS.

15.39. B cBs3u ¢ tem, uro npasuia pazauuHbix MIIC MoryT otnuuatbcesi, bank He HeceT
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OTBETCTBEHHOCTH 3a B3uManue [IBH kakoro-nmbo H0MOTHUTENBHOTO BO3HATPAXKICHUS

(ae otHOCsmerocs k Tapudam banka).

15.40. Cuarue nanuunabix aeHer B [IBH 6anka-akBaiiepa mpou3BOIUTCS TIPH MPOBEIACHUN
ABTOpH3aLuH.

15.41. TlocpenctBoMm bankoMara nmojiydyeHHe HATMYHBIX JICHET MPou3BoauTCs Jlepkarenem
Kaprouku B pexxume camooOciykuBaHus. IIpyu 3TOM mosryueHHbIE HAJIMYHbBIE JEHBIU
PEKOMEHTyeTCsl IEPECUUTATD.

15.42. Tlocne 3aBepuienuss KaprouHoil omepanuu u u3bsATUs OaHKHOT U3 bankomara
pacneuaThiBaeTcsa uek (B ciydae, eciau Jlepkarenem Kaprouku Obuia BeIOpaHa OmMIUs
neJaTd 4eka). BBuay KOH(UACHIMAIBHOCTH COJAEpIKAaIICHCsS B Yeke HH(pOpMaIuu
pexomMeHayeTcsl 3a0uparh ¢ coO00M pacrieyaTaHHBIA Y€K U HUKOT/IAa HE OCTaBISATH €ro
okoJio bankomara.

15.43. Ilpu HaGope nenpaBwibHoro IIMMH-koma Ha paucriee bankomara MmosBUTCS
COOTBETCTBYIOILlEE YBEIOMJIEHME U B InpoBedeHun KaprouHoil omnepauuu Oyaer
OTKa3aHo.

15.44. Omnepauus s aeiictyromeit Kaprouku npu nHadope npaBunbHoro IIMH-xona
MOJKET OBITh OTKJIOHEHA [0 CIEAYIOIIUM IPUYUHAM:

1) 3ampammBaemMass CyMMa HE MOXKET OBITh BbIIaHa OaHKHOTaMH, WMEIONIMMICS B
Kaccerax baHkomarta, cieayeT 3ampamivBaTh CyMMY, KPaTHYH) MHUHUMAalbHOMY
HOMHHaITy 0AaHKHOT, YKa3bIBAEMOMY B MHCTPYKLIMU K AaHHOMY baHkomary;

2) 3ampammuBaeMasl CymMMa TMpEBBIIAET JMMUT pPa30BOM BBIJAYM, OINpPEAENsAEMBbIii
rabapuTaMM yCTpOMCTBa BblAauuM HaJIWYHBIX JeHer bankomara. HeoOxogumo
pa3ienuTh 3anpaluBacMy0 CyMMY Ha YaCTH U IOBTOPUTH OIEPALMI0 HECKOJIBKO pas3;

3) zampamnBaeMas CyMMa IIPEBBIIACT JUMHUT pa30BOM BbLAAUM, OINpeEneIseMbli
bankom, obcmyxkuBatomum bankomar. HeoOxoaumo pasfnenuth 3ampaninBaeMyro
CYMMY Ha YacCTH U ITOBTOPUTH OIEPALIMIO HECKOJIBKO pas;

4) 3amparmmBaeMasi CyMMa TIPEBBIIIAET OCTAaTOK JeHer Ha CueTe TUIaTeHOW KapTOUKH.
B sTOM ciyuae pekoMeH1yeTCsl 3alIpOCUTh MEHBIIYIO CYMMY, pa3Mep KOTOPOH MOYKHO
YTOYHHUTbH, UCTOIH30BaB (PYHKIMIO pacreyaTku WH(OpManuu o0 ocTaTKe JIeHer Ha
Cuere nuaTexHOM KapTOUKH JIMOO0 ocpeacTBOM MOOMIBHOTO TPUITIOKEHUS;

5) 3ampairBaeMas cymMMa IpeBbIIIaeT CyTOYHBIN TUMHT HA MOTYYSHHE HATUYHBIX IEHET
yepe3 bankomar, ycranosnenusiit Jlepxxarenem Kaprouku/bankow;

6) 10 UHBIM TEXHUYECKUM MPUIHHAM.

15.45. Ilpu pabore ¢ bankomatoM cieayeT MOMHHUTb O TOM, YTO, €CIM BO3BpallaeMas
Kaprouka u/unu BeigaBaemble 6aHKHOTHI B TedeHue 20 (ABaallaTH) CeKYHI HE U3BSTHI
Hepxarenem Kaprouku u3 ycTpolcTBa BbIIau, CpabOTAET CUCTEMA 3alTUTHI M B HEIISX
COXPaHHOCTH Hanu4HbIX jAeHer Knmenra KapTouka w/wnm GaHKHOTHI OyIyT BTSHYTHI
BHYyTpb baHkomara u ynep:kaHbl B CIIEIMaJIbHOM OTCeKke. B Takux ciydasx Bo3Bpar
Kaprouku ee Jlep>katennto MoKeT ObITh IPOM3BEAECH OAHKOM-3KBaiiepoM, 1O 3asBICHUIO
KrnuenTa, ToabKO mOCTE BBISICHEHUS PUYHH 3ajiepaHus KapTouku v KOHCYIbTaIMH C
0aHKOM-JKBaliepoM, a BOCCTaHOBJIEHHWE CyMMbl KapTouHOW omepanuu, U3BATOH CO
Cuera muaTeXHOM KapTOUKH MO (pakTy ABTOpH3alUHM (MM HE H3BATOM 4YacTH ATOU
CYMMBI) MOKET OBITh TPOU3BEIEHO TOJIBKO MOCIe HHKaccannu baHkomara U yTOuHeHUs
cymmbl He u3bAThIX Jlepxkartenem Kaproukm Hammusbix JeHer. Jlep:karens Kaprouku
BIIpaBe 00paTUTHCS B baHK IJ1s cofeiicTBHsSI B TeperoBopax ¢ GaHKOM-IKBaiiepoMm.

15.46. Ilonmyuyenue HamuuHbIX AeHer no Jleno3utHon Kaprouke:

1) B8 [IBH banka (c/6e3 wucnomnb3oBaHueM (-s) IUTACTUKA) OCYIIECTBISETCS B
caenyromux Bamorax: KZT, USD, EUR, RUB, 3a uckitoueHneM ClieIyrommx
BamoT: CNY/TRY/AED;

2) B8 IIBH Oanka—skBaiiepa/B bankomarax OaHka-skBaiiepa (C HMCIOJIB30BaHHUEM
MJIaCTHKA):

-Ha tepputopuu PK ocymectisierca B KZT, a Takke B Ipyrux BajatoTax COrJIaCHO
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BHYTPEHHHUM pEIIeHUsIM OaHKa-3KBaiiepa;
-sHe Tepputopun PK ocyiecTBisieTcst B BaJIOTe CTpaHbl IPeOBIBaHUS, a TAKKE B
JPYTUX BaIIOTaX COIIACHO BHYTPEHHUM PELICHUsAM OaHKa-3KBaiiepa;
3) B bankomarax banka/6anka-skBaiiepa Ha Teppuropun PK ocymectensiercs B KZT.
15.47. Tlonydenue Hamu4HbIX AeHer 1o [ludporoit Kaprouke:
1) B [IBH banka ocymecrsisiercs B caeayrouux Bamorax: KZT, USD, EUR, RUB 3a
uckioueHrem cienyronmx saoT: CNY/TRY/AED;
2) B IIBH 6anka—sKkBaiiepa: cOrjJacHO BHyTPEHHUM pEIIeHUsIM OaHKa-IKBaliepa Ha/BHE
tepputopuu PK;
3) B bankomarax Banka': B KZT, cornacHo BHyTpeHHMM pelleHHMsM baHka Ha/BHeE
tepputopuu PK;
4) B bankomarax GaHka-dKBaiiepa: COTIIACHO BHYTPEHHHM PELICHHUsIM OaHKa-dKBanepa
Ha/BHe Tepputopun PK.

§ S OIIVIATA TOBAPOB U YCJIYI BIITC

15.48. Ilo npaBunam MIIC IITC He BnpaBe 3aBbllIaTh CTOUMOCTb TOBAPOB WX YCIIYT NPU
npunatun Kaprouku k omnate. [epxarens Kaprouku o0si3an yBepomisaith bank 060
BCEX CIIy4asiX 3aBbILLIEHUS CTOUMOCTH TOBApPOB MJIM YCIIYT.

15.49. besHanuuHbli muatexx 1o orwiare toBapoB u ycayr IITC ¢ ucnonszoBanuem
KapTrouku nponsBoauTCs B aBTOMaTU3UPOBAHHOM pexuMe ABTOpPU3ALINN;

15.50. [Hdepxarenps KapTouku C y4yeToM OrpaHUYEHMI, YCTaHOBJIEHHBIX JlelCTBYOIINUM
3aKOHOJATEIbCTBOM, BIPABE BEPHYTh oOIUIaueHHYr 1o Kaprouke nokynky wim
OTKa3aTbcs OT orutadyeHHoM no Kaprouke yciayru. [lis atoro no tpeboBanuto Jlepxarens
Kaprouku u ¢ cornacus IITC kaccupoM ocyecTBIsieTcs onepanust «BO3BpaT MOKYIIKN.
Bo3Bpar mokynku MoxkeT ObITh ocymiecTBiieH 10 uiau nocie nonydeHus [ITC Konpa
aBTOpHM3aluu. B mepBom ciyuae onepauus orMensercs HenocpenctseHHo y [ITC nmyrem
npekpaieHus ee opopmienus. Bo BTopom cinyuae [lepxarento Kaprouku Heo6xoanumo
noTpeboBaTh MPOBEACHMSI BO3BPATHOW Olepaliy, MOCKOJIbKY MOCie MONy4YeHUs Koja
aBTOpU3ALlMM CyMMa oOIlepanuu crnucbiBaeTcss co Cyera miuaTeskHOM KapTodku. [lns
IIPOBEICHUS BO3BPATHOM OIepaliiyi KacCup 3aJIeHCTBYeT crenuaibayto GpyHkuuto POS-
tepMuHana («Reversal») ¢ pacieyaTbIBaHHEM CIIEIIUATIBHOTO YeKa, U MOXKET 3alpOCUTh
MIPEIbSABICHUS TOKYMEHTA, yAO0CTOBEPSIOLIEro JIUYHOCTh. [Ipu 3TOM cymma omnepauuu
Oyzner BoccraHoBIeHa Ha Cyere IJIaTeXHOM KapTOUKM Ha CIEAYOUIMA pabouunii AeHb
nocie mnosnydeHus bankom ot coorBercTByromeii MIIC naHHBIX O MpOBEIEHHON
BO3BPATHOM omepanuu. 3T0 00CTOATEIBCTBO CIEAYET YUUTHIBATH MPH PACUETe CyMMBI,
nocrynHou o Kaprouxke.

15.51. HntepHer-miatexx ocymectsisercs [lep:karenem KapTouku ¢ HCIIONIB30BaHHEM
pexBusntoB Kaptouku (mpu Heooxogumoctn CVV/CVC-kona). [lpu 3anmpoce gaHHBIX
¢damunmun, umenu (Cardholder Name) HeoOxoauMo yka3bBaTh HMsl, (HaMHUIUIO
JATUHCKUMU OyKBaMH, Kak yka3aHo Ha KapTouke;

15.52. bank ocTaeTcst HempU4yacTHBIM K ciopam Mexay Jepxxarenem Kaprouku u I1TC, wim
Mexny Jepxarensmu Kaprouek. bank koHcynbTupyet Jlepxkarens Kaproukn B ciyyae
BO3HHUKHOBEHHUS CIIOPOB IO ONEPALMSM, NMPEABABICHHBIX €MY K OIlIaTe, IPH YCIOBUU
MIpe/ICTaBIeHHs] HEOOXOIUMBIX JJOKYMEHTOB.

15.53. Omuara ToBapoB u yciyr no Kaprouke (¢ UCIIOIb30BaHHEM IUIACTHKA):

1) B IITC banka ocymectBusiercs B KZT;

2) B [ITC Ganka->kBaiiepa:
-Ha tepputopun PK ocymectBiasiercs B KZT, B npyrux BamoTax COINIACHO
BHYTPEHHUM peIIeHusIM OaHKa-3KBaiiepa;
-BHe Tepputopun PK ocymiecTsisieTcs B BaltoTe CTpaHbl NpeObIBaHMS, a TaKXkKe B
JPYTUX BAIIOTAaX COTJIACHO BHYTPEHHHM pELICHUsM OaHKa-dKBaiiepa.

! Mocne Texnnueckoit peanusanuu
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15.54. Omurara ToBapoB u ycayr no Kaprouke (¢ MCIONb30BaHUEM €€ PEKBHU3HTOB Uepe3
Certsb unrepuet)/LHudposoit Kaprouxe:

1) IITC banka ocymiectBisiercss B KZT;
2) B IITC Ganka-3kBaiiepa:
-Ha tepputopun PK ocymectBisercs B KZT, a Takke B Apyrux BajatoTaxX COINIACHO
BHYTPEHHUM pelIeHUsM OaHKa-dKBaiiepa;
-BHe Tepputopun PK ocymiecTisieTcss B BaJloTe CTpaHbl MpeObIBaHUA, a TAKXkKe B
JPYTUX BAITIOTAaX COTJIACHO BHYTPEHHHM pELICHUsM OaHKa-dKBaiiepa.

§ 6 BIOKUPOBAHUE KAPTOYKU

15.55. bnokupoBanune KapTouku MOXKET ObITh OCYIIECTBICHO MO MHHUIMATHBE JlepxkaTes
Kaproukn, banka wim TperbuX JMI B COOTBETCTBHM C JleMCTByromuM
3aKOHO/IaTE€JIbCTBOM.

15.56. Jlepkarenb ocHOBHOM Kaprouku BrpaBe OJIOKHpPOBAaTh Kak OCHOBHYIO, TaKk U
JOTIOJIHUTEbHBIE KAapTOYKH, BBIMYLIEHHbIE K ero CuYeTry IUIaTeXKHOM KapTOUKH.
Hepxarens nononHutenbHol Kaprouku Bropase 6510kupoBath KapTouky, BEITYIIEHHYIO
TOJIBKO Ha €ro UMsl.

15.57. B ciy4ae yrepu, Kpaku, 0OHapYy>KEHUH HECAaHKIIMOHUPOBAHHBIX criricaHuii co Cueta
IJIaTEKHOW KapTOYKH, 3a1ep:;kaHuu B bankomare, paccekpeunBanuu [IMH-kona, oTkasza
or mnoisb3oBanusa [IK, mopde, pacToOpK€HHs NIPaBOOTHOUIEHUH W IPEKPALICHUS
obciyxuBanusi Kaprouku u npouee, Jlepxarens Kaprouku o0si3aH He3aMeATUTEIBHO
3a010KHpoBaTh KapTouky:

1) camocTosiTensHO Yepe3 MoOMIbHOE PUITOKEHHE;

2) nytem oOpamienust B Online Bank nnu B dunman/otnenenne banka ¢ yCTHBIM WiH
MUCbMEHHBIM yBeJloMJIeHHEeM o OnokupoBanuu Kaprouku. Ilpu sToMm B cityuae oTkasza
Hepxartens Kaprouku ot OnokupoBanHusi Kaprouku B ciydasix, yKa3aHHBIX B IIyHKTE
15.57, depxarens Kaprouku 6epet Ha cebst OTBETCTBEHHOCTh 32 HECAHKIIMOHUPOBAHHBIE
MIPOBEJICHHBIE U TOCJENYIOUINE MIATeKU C MOMEHTa ero odpauieHus B bank. bank He
HECET OTBETCTBEHHOCTH 3a OCYILIECTBIEHUE TaKoro HecaHKIIMOHMPOBAaHHOTO IIJIaTEkKa U
He Bo3MeliaeT KinueHTy npuunHeHHbIe YObITKY.

15.58. VYBemomiienne o OimokupoBanuu Kaprouku ot [epxarens Kaprouku BcTymaer B
CHJIIy C MOMEHTa €ro MHUChMEHHOro oOparieHusi B ¢uinuan/otaenenue banka wiam
3aperucTpUpoBaHHOrO ero oOpamenus 1o Ternegony B Online Bank wnm
CaMOCTOSITENILHOTO OJ0KMpoBaHuUs yepe3 MoOuiIbHOE TPUITIOKEHHE.

15.59. B yBempomiieHu# 0 GJIOKMPOBaHUU yKa3bIBaeTCs (haMuiins, UM, 0TuecTBO Jlepxarens
KapTtouku, mo BO3MOXHOCTH OMOJIHUTENbHAS HH(OPMALIUS: AaTa POXKIEHUS, HOMEp U
cpok neictBus KapTouku, a Taxke mpuyrHa OnokupoBaHus. JKenmaTenbHO yKa3aHHe
KOHTAaKTHBIX JIAHHBIX - aJ[pec, HOMEP MOOWIBHOTO TejedoHa, aapec AICKTPOHHON
noutel. Jlepkarens  KapToukum  HeceT  OTBETCTBEHHOCTb 33  IOCJEACTBHUSA
HECBOEBpEMEHHOro YBenomMieHus banka 06 yrepe mwiu kpaxe KapTouku - B mojHOM
o0beMe npuunHeHHoro banky yiepoa.

15.60. Hacrosmum Jlepxatens KapTouku 6e3ycioBHO cormiamraercs ¢ Tem, yto Kaprouka
CUMTAETCS] HAXOJAIIEHCA B €ro BIAJEHUU U TOJIb30BAHUM NPU OTCYTCTBUHU JTOJIKHBIM
o0OpazoM 3apeructpupoBaHHoro bankom YBenomieHust o 6okupoBanun, a Kaprounsie
OTEpallMy CUMTAIOTCS HAJUIeKAIUM 00pa3oM CaHKIMOHHPOBaHHBIMU JlepikareneM
Kaprouku no perucrpammu bankom VYBegomieHus o OnokupoBanum. Jlepkareib
Kaproukn HeceT pUCK M OTBETCTBEHHOCTh B OTHOLIEHMM KapTO4HBIX omepaunuii,
COBEpPIICHHBIX IO BCTYIUICHHUS B CHITy YBeIOMIICHUS O OJIOKMPOBAaHUH.

15.61. VYcrtHoe yBemomiieHHE O OJIOKUpOBaHMM B ciiyyae OnokupoBaHus Kaprouku c
3aHeceHueM ee peKBU3UTOB B CTOI-IHUCT JOJKHO OBITH MOATBEPHKACHO MUCHMEHHBIM
3asBieHueM Jlepxkarens Kaprouku, mpencraBiseMbiM B bank B TedeHue 2 (ABYX)
pabounx JAHEW ¢ JaThl YCTHOTO YBEAOMJIEHHS O OyiokupoBaHuu. B cioyuae
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HEBO3MOXXHOCTH TMPEJOCTABICHUS MHUCHbMEHHOIO YBEAOMJICHHS O OJIOKHPOBAHUU B
yKa3aHHbIH BbIe cpok [lepxkarens Kaprouku 00s3aH nmpeaBapuUTEIbHO YBEAOMUTH 00
3ToM baHK C yka3zaHueM NpPUYMH O OJIOKMPOBAHWHU, U TPU TEPBOM BO3MOKHOCTH
IIPeIOCTaBUTh B baHK MMCbMEHHOE 3asBICHUE, [TOATBEP)KIAIOLIEE YCTHOE YBEAOMIICHHE
o OnokupoBanuu Kaprouku. IIpu stom bank yBenommnser Kiuenra o HeobxonumocTu
CaMOCTOSITENILHOTO ~ O3HaKomJeHHs ¢ Tapudamu baHka, pa3MelIeHHBIMH Ha
odunmaasHoM caiite banka https://freedombank.kz/.

15.62. bank BmpaBe (UKCHPOBATh W 3amUChIBaTh TenedoHHbIE oOpamieHus Jlepxkarens
Kaprouku B bank, B Tom uncie i n30exxanus BOSHUKHOBEHUS KaKUX-JIMOO CIIOPHBIX
curyauuit. 1Ipu strom [lepxarens Kaprodku Taxkke coryamaercs ¢ TeM, YTO 3aIllUCh
TeneoHHOTrO obOpanieHus, npousBeneHHas bankom, OyIeT SBISATHCS TOCTaTOUHBIM
JI0Ka3aTeIbCTBOM COJIep)KaHus, mnoctynusliero ot Jlepxkarens Kaprouku ycTHOro
yBEAOMJICHHSI O OJOKMPOBAaHUHU, JI0 MOMEHTa TMOATBEPKACHUS IHUChMEHHBIM
YBEJOMJICHEM B COOTBETCTBUU C MyHKTOM 15.61. Hactosmeit Ctarbu OOIIKX YCIOBUH.

15.63. Knment Oe3ycnoBHO coriaceH, 4to KaprouHble omepainuu, COBEpILEHHBIE 0
peructpauuu baHkoM yBenoMieHMS O OJIOKMPOBAaHMM, CUUTAIOTCSA HaJUIEKAIIUM
o0pa3om caHkMOHUpoBaHHbIME [lepkaTenem Kaprouku.

15.64. B cnyuae OJMOKMpOBaHUS YTEpSHHOW/yKpaneHHoW Kaprouku O0e3 3aHeceHus
pexkBu3uTOB KapTOuku B CTOMN-JIIUCT, CYLIECTBYET PUCK HECAHKIIMOHHMPOBAHHOIO
WCTIOJB30BAaHUSl yTEPSIHHOW/yKpaneHHOH Kaproukum B mo0oM ycTpoiicTBe OaHKa-
JKBaiiepa, OOCIyKHUBAIOIIEM KapTOYKH, B JIOOOM pEruoHE MHpa, 332 UCKIIOYCHHEM
ycrporictB banka. B cimywae OnokupoBaHuUs yTepstHHOM/ykpaneHHOH KapTtouku c
3aHECeHHEM PeKBU3UTOB B CTON-JIUCT, AEHCTBYIOLIHM [l yCTPOHCTB OAHKOB-3KBaiiepoB
TOJIBKO B ONPEJIEJICHHOM PErHMOHE MHUpa, CYLIECTBYET PUCK HECAaHKIIMOHHUPOBAHHOIO
UCIOJb30BaHUS yTepsiHHOW/yKkpaneHHOM Kaprouku B moboMm ycTpoiicTBe OaHka-
JKBaiiepa B 1I000M JIpyroM peTMOHE MHPA, 32 UCKIIIOUEeHHEM yCcTpoiicTB banka 1 6aHKOB-
9KBAalepOB PETMOHA MMPA, B KOTOPOM JEHCTBYeT NaHHbIM Crom-nuct. baHk He Hecer
OTBETCTBEHHOCTH 32  IOCJIEJICTBUS  HECAHKIIMOHUPOBAHHOTO  HCIOJb30BaHUS
yTepsiHHOI/ ykpaneHHoi KapTouku o npuunHe OJ0KUPOBaHUS yTepsSHHON/yKpaAeHHON
Kaprouku no ykxazanuto Jlepxarens Kaprouku pekBU3uToB KapTouku B CTON-IUCT, WIH
C 3aHECEHUEM PEKBU3UTOB KapTOUKH B CTON-IIUCT, IEHCTBYIOIIMH TOJIBKO JIJIsl yCTPONCTB
0aHKOB-IKBailepoB B OINpEAEICHHOM pPErHOHE MHpa, BO3MOKHOE HECOOTBETCTBHE
VYBenomiieHUst O OJIOKMPOBAaHMM €ro BOJIEU3BSBICHUIO, a TaKXe IOCIEACTBUS
onokupoBanust Kaprouku bankom. bank He HeceT OTBETCTBEHHOCTH 3a MOCIEIACTBHUSA
OonmokupoBaHuss KapTouku, MpOM3BEICHHOM Ha OCHOBaHMM YBEJOMJICHUS O
6mokupoBanuu ot umenu Jepxarens Kaprouku, nepeganHoro mno teiaedony/pakcy B
COOTBETCTBHUH C TPEOOBAHUAMHM, U3T0KEHHBIMU B OOIINX yCIOBUSX.

15.65. Tlocne OnokupoBanus KapTouku, Ha OCHOBAaHMM THCHMEHHOTO 3asIBICHUS
Hepxarens Kaprouku, bankoM Bbeimyckaercs HoBas KapTouka ¢ HOBBIM HOMEpPOM H
[T1MH-xox0M.

15.66. bank coxpansieT 3a co0oii mpaBo NpeaAbsIBUTH NpeTeH3uu K Jepxkarento Kaprouku B
cilydae HecoOIroAeHHs TpeOOBaHUM K XpaHEHUIO U HCTI0Ib30oBaHui0 KapTouky, a Takxke
B ciiyyae HecoOmoeHus cekpetHoctu [IMH-kona (B ToM uncie nocie GJIOKUpOBaHUS
Kaproukn), a Takke B cllydae YCTAHOBJICHUS IpPEIHAMEPEHHBIX IPOTHUBOIPABHBIX
neiicreuii [epxxatens Kaprouku.

15.67. Tlpu oOnapyxenun Kaprouku, paHee 3asBJICHHOW yTpadeHHOU, JlepxkaTenb
Kaprouku 00s13an HemesieHHO ipouHpopMupoBath 00 3ToM bank u BepHyTh KapTouky
B bank. B cimydae HeBo3Bpara HalijeHHOW KapTouyku, Kak yCTAHOBJIIEHO HACTOSIIUM
nyHkToMm, Jlep>katens Kaprouku npruHUMaeT Ha ceds Bce pUCKHU, KOTOPBIE BIEKYT TAaKOH
HeBo3Bpar Kaprtoukum banky, a Takke 00s3yeTcss BO3MECTHTh baHKy ItoObIe
JIOTIOJIHUTEJIBHBIE PAaCXO/bl, KOTOpPbIE MOXKET NOHECTH baHK B CBSI3U C H3BIATHEM
Kaptouku.
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15.68. B cnyuae ecim y baHka ecTb OCHOBaHHUA IOJlaraTh, YTO CYIIECTBYET PHUCK
npoeegeHuss no Kaprouke KineHTa HECaHKIMOHMPOBAHHBIX MOIIEHHUYECKUX
omepanuii, To bank BnpaBe 0e3 MpenBAPUTENBHOIO YBEAOMIICHUS 3a0JIOKHPOBATH
Kaprouky ¢ nocneayromum ysenomnenueM Kimenra.

15.69. Ilpu mnonmydyenmn ot paboTomarens KimeHTa THCBMEHHOTO YBEAOMIJICHUS C
yKa3aHWeM YBOJHBIIETocs/yBosbHstomerocs Jepxkarens Kaprouku bank Omoxupyer
Cuer mnatexHoi kaprouku/Kaprouky Kmmuenra no nomydenus ot Knuenra pemenust o
JAJbHEWIINX B3auMMOOTHolIEHUsX banka u Knumenra, B TOM uyuciae nepeBoja Ha
CTaHJIapTHbIE YCIOBHSI 0OCITYKUBAHUS TUOO 3aKpBITUA, TaKOTO cueta/KapTouku.
JlaHHBI MYHKT pacrpocTpaHsercs Ha KapTouku, BBINYILICHHBIE B paMKaX IPOEKTOB,
CBSI3aHHBIX C BBIILIATON 3apabOTHOM IJIaThl.

15.70. bank BrpaBe ocymecTBIATh 6J0okHpoBaHue KapTouku B ClEAYIOMIMX CIIydasx:

1) mpu HaNoOKEHUU apecTa Ha JIEHbI'H, pa3MelleHHbIe Ha CyeTe IIaTeKHON KapTOYKH,
10 OCHOBAHUSAM, IIPEyCMOTPEHHBIM JlefCTBYIOIIMM 3aKOHOIATENbCTBOM;

2) mpu NPUOCTAHOBJICHUM PACXOJIHBIX omepanuil mo CueTy MiIaTeKHOM KapTOYKH MO
OCHOBaHUSIM, IIPEyCMOTPEHHBIM J{eHCTBYIOINM 3aKOHOAATEIBCTBOM;

3) mpu nonyueHuu yBeaomsieHus oT Kimenta 00 yrepe, Kpaxke W/UIH
HECaHKIMOHMPOBAHHOM UCIOJb30BaHuU KapTouky;

4) mpu HEWCIOJHEHUU W/WIK HeHaanexameMm wucnoirHennn Kimuentom OOmumx
YCIJIOBHI;

5) mpu mnonyuenun wuHpopmanuu ot MIIC o koMmpoMeranuu JaHHBIX WM
MOJ03PUTENIbHON aKTUBHOCTH 110 KapTouke;

6) mpHu MOJO3PEHUN HAa HECAaHKIIMOHUPOBAHHOE HCIMONb30BaHue Kaprouku, B ciyudae
BBISIBJIEHUS TaHHOTO (akTa baHkoMm, 10 BBISICHEHHS] OOCTOATEILCTB, B TOM UHUCIIE
MIpU MTOI03PEHHUH Ha OMIMOOYHBIE 3aUUCIIeHUs AeHeT Ha CUeT MiIaTeKHOM KapTOUKH;

7) npu noiydyeHuu HMH(pOpMaluu co CTOpoHbl KiMeHTa W/WiaM MHBIX TPETHUX JIUI] O
HECaHKI[MOHUPOBAaHHBIX KapTOUHBIX onepanusx;

8) B MHBIX CIy4asX, MPEAyCMOTPEHHBIX HACTOSIIMMHU OOMMMH YCIOBUSMU W/UIU
JleCTBYIOIMM 3aKOHOIATENBCTBOM.

15.70-1. B cnyuyae mo6oit cmeHsl pesuneHTcTBa KimeHT oOpamaercs B bank ¢

IIPEIOCTABIIEHUEM  COOTBETCTBYIOLETO JIOKYMEHTA, IOATBEP)KIAIOLIETO CMEHY

pe3uaeHTcTBa (11 n3MeHeHns bankoM nmpu3Haka pe3ueHTcTBa B cucreMe banka):

1) npu npeaocTaBIeHUH TaKOro JOKyMeHTa baHKkoM ocyIecTBiseTcs:

a) 3akpeiTue Kaprouku (B TOM uucie nonodHuTenbHoi KapTroukn) (3a HCKIIIOUeHHEM
JHenosutnoit Kaproukn) u Cyer miaTexHOW KapTOUKH (MPU OTCYTCTBUHU OCTAaTKa
JIEHeT Ha TakoM cuere, no ucreueHuu 30 (TpuanaTtu) KajaeHaapHbIx nHel). [Ipu
HaJM4MM OCTaTKa JieHer Ha TakoM Cuere, KapTouka (B TOM YKCI€ TOMOJIHUTENIbHAS
Kaprouka) 3akpsiBaercs 6e3 3akpbeiTrsi Cuera rmiuaTé&xHoi kapToukd. [Ipu atom Cuer
MIaTEXHOW KAapTOUKM 3aKpbIBaeTCs BaHKOM NpHU OTCYTCTBUU JIBHXKEHHS JCHET
W/WAJTM OTCYTCTBHSI ICHET HA TAaKOM CYeTe B TeueHue | (0JHOTO) KaJeHIapHOIO ro/ia
COIIacHO JlelCTBYIOIIEMY 3aKOHO/IATENbCTBY;

06) 3akpeitue JlenosutHoit Kaprtoukm, CueroB J[lemosutHoit Kaprouku wu
COeperarebHbIX CYETOB K HEMy TIIpH OTCYTCTBHM OCTaTKa JEeHEr Ha
COeperatenbHbix cyetax. OcTatok JeHer (Ipu Hanuduu) nepeBoautcss Ha Cuér
HenosutHoit Kaprouku. [Ipu sTom JlenozutHast Kaprouka u CoeperatenbHble cueTa
3akpeiBatoTCs 0e3 3akpbiTusi Cuera JlemosutHoit Kaptoukm. Ilpm stom Cuer
Jleno3uTHON KapTOuKM 3aKpbiBaeTcsi baHkoOM (IIpu OTCYTCTBUHM OCTaTKa JEHEr Ha
TaKOM CYETe) IPU OTCYTCTBUU JABUKEHUSI IEHET W/WIIM OTCYTCTBUS ACHET Ha TAaKOM
cuére B TedeHHe | (OQHOro) KaJeHJapHOro rona)) cornacHo JleiicTByromemMy
3aKOHOJIaTEIbCTBY;

B) BbIMyCK KapTOuku ¢ HOBBIMU YCJIOBHUSIMU KapTOYHOTO MPOAYKTa HA OCHOBAaHUU
NpeaocTaBlIeHHOro KIIMEHTOM  COOTBETCTBYIOLIETO  3asBJICHHUS, C YYETOM
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BBINOJIHEHUS I€HCTBUM, yCTAaHOBIICHHBIX B III. @) WM 0) HACTOSILEr0 MOANYHKTA;

2) npu HEIPEA0CTaBICHUN Kimmenrom COOTBETCTBYIOLIETO JIOKYMEHTA,
HOJTBEPKIAIOIIET0 CMEHY PEe3UJCHTCTBA, baHK BlpaBe B OHOCTOPOHHEM HOpPSAKE
0e3 TONOoIHUTENBHOTO 3asBieHus Kirenra B Teuenue 3 (Tpex) pabouux JHEH ¢ JaThl
oOHapyXeHUs CMEHbl pe3ujeHTcTBa KimeHTa  ocymecTBUTh — JIeCTBHA,
YCTaHOBJICHHBIC B T1I. a) win 0) . 1).

§ 7 3BAJEP) KAHUE/M3BSATUE KAPTOUYKHU
15.71. 3anepxxanune/mzbarue Kaprouku [ITC Bo3MOXKHO B ClTydasix, €CIIH:

1) Kaprouka 650kupoBaHa, B TOM YHUCIIE 10 HCTEYEHUH cpoKa AericTBus Kaprouku;

2) B OTBET Ha AaBTOPH3AIMOHHBIM 3ampoc OBLUIO MOIYYEHO YKa3aHHE 00 H3BATUH
Kaprouku;

3) mpenwsButens Kaprouku He siBnsieTcs ee [lepkatenem;

4) BbISIBIICHBI SIBHBIC IPU3HAKY MO IeNKH KapToukw;

5) Hepxatens Kaprouku 3a0e1 Kaprouky B IITC mocne mpoBenenust Kaprounoit
orepanuu.

15.72. 3apepxanue/usbstiue Kaproukn baHkomaTtoM BO3MOXKHO B CIydasix:

1)necobmonenus epxxarenem KapToduku rpaBuil mojib30BaHUs KAPTOUKOM;

2)cb0os B mporpaMMHOM obOecrieueHnr bankomara;

3)ecnu KapTouka 3a0710KMpOBaHa CO CTaTyCOM «H3BATHUE» U COBEPIICHUE OTIepaIuii 1o
HEH 3alpelicHBI.

15.73. 3anepxkanue/msnatue Kaprouku npousBoautcs bankomarom/kaccupom IITC. Tlpu
3anepkanun/u3batun  KapTouku (32 UCKIIOYEHHEM CiIy4yaeB 3aiepKaHus e
bankoMarom) cocTaBisieTcs COOTBETCTBYIOIIUMN aKT.

15.74. Tlpuumna 3anepxxaHus/u3batusi Kaprouku BbiicHseTcs baHkom He mo3nHee
clleyroIero pabovero aHs, ciaeayroniero 3a auem oodpamienus Jepxkarens Kaprouku B
bank/ 6aHk-3kBaiiep, ycTHO (10 TenaedoHy) UM MUCbMEHHO;

15.75. Bos3Bpar 3anepkaHHOW/M3bsATON KapTouku NpoU3BOAMTCA HENOCPEICTBEHHO
Heprxatento KapTouku nocie NpuHATHs COOTBETCTBYIOIEro pemeHust bankom/6aHnkom-
9KBaiiepoM (B TOM YHUCIIE B CIy4yae JIOCTaBKHU 3a/iep:kaHHoi/m3bsaTol Kaprouku B baHk),
110 MUCbMEHHOMY 3asiBiieHuto Jlepxatens Kaprouku.

15.76. PazbnokupoBanue KapTouku oOCyIIECTBISETCS HAa OCHOBAaHUU MHCHMEHHOTO
3asBnenus Jlepxxarens Kaprouku, npeacraBieHHOro uM B baHk.

15.77. Paz6nokupoBanue Kaprouku (OCHOBHOW M JOMOJHUTEIBHOMN), 3a0J0KHMpPOBAHHON
panee mno wuHunuatuBe Jlepxkatens KapTouku, ocymiecTBiseTcss Ha OCHOBAaHUH
nuceMeHHoro 3asBneHust [lepxkatens Kaprouku nmbo camocrositenbHO [lepkatenem
Kaprouku B MoOMIBHOM NPHIIOKEHUH B CIy4asiX, KOT/ia JajbHeiIIee UCIoIb30BaHue
1K 6e3omacuo mst Hepxatens Kaprouku. [Ipu sTom He nomyckaercst pa3010KHpoBaHUE
Kaprouku, paHee OJIOKMPOBAHHOM B CBS3U c
yTepeit/kpaxeil/koMnpomMeTanei/MOIIeHHUYECTBOM.

15.78. Paz6nokupoBanue KapTouku ocymiecTBiasieTcs 0O UWHUIMATUBE JlepkaTens
Kaprouku B  ciyuae, ecimu  Kaprouka  waiinena/ Kaprouka  Bo3BparieHa
Kmuenty/ Kaptouka wu3baTa wu3 baHkomaTa/ mojo3peHHe Ha  MOIIEHHUYECKOEe
ucnons3oBanne Kaproukum nub0 ee JaHHBIX HE MOATBEPAMIIOCH/ OOCTOATENHCTBA
OJIOKMPOBAHUS BBICHEHBHI.

15.79. Paz6nokupoBanue Kaprouku, koropas Obuia 3a0JIOKMpOBaHA IO HWHHIIMATHBE
TPETHUX JIUL, OCYIIECTBISETCS B COOTBETCTBUH € Jl€HCTBYIOLIMM 3aKOHOIATEIbCTBOM.

15.80. Paz6nokupoBanune Kaprouku/ Cuera miaTexHO KapTOUKH, KOTOpas (-bIii) ObLT (-a)
3a0sokupoBaH (-a) no naunKuatuse banka, ocymiectsisiercs bankoM B ciydae, eciu npu
MOJIy4eHUH OT3bIBa 00 OOpEeMEHEHMHM OpraHOB IOCTULMHU U TOCYJapCTBEHHBIX
JIOXOZOB/TIpM  TOTAlICHWM  33J0JDKEHHOCTH  mnepex  bamkom B ciywasix,
MPEeTyCMOTPEHHBIM  yclIOBUsIMU  KapTouku/mogo3peHus 1Mo TEeM WM HHBIM
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IIPOTUBO3aKOHHBIM JIEHCTBUSM, HE OATBEPININCH.
15.81. He nmomyckaercs pa3omokupoBanue KapTouku, peKBU3UTHI KOTOPOH BHECEHBHI B
Cron-nucr.

§ 8 CPOK JTEMCTBUSA KAPTOUYKH, IPUOCTAHOBJIEHUE U
MPEKPAIIIEHUE MTOJb30BAHUS KAPTOUKOM

15.82. Ha KapTtouke yka3bIBaeTCsl JlaTa MCTEUCHHsI CpPOKa €€ JCHCTBHUS (MECSI[ W TOox).
Kaprouka neiicTBUTENbHA 10 KOHIIA ITOCJIETHETO JIHS, YKa3aHHOTO Ha HEl Mecsla.

15.83. B cimydae otkasa ot nosib3oBanus Kaprtoukoid, ee [lepkarens 00s3aH 00paTUTHCS €
COOTBETCTBYIOIIMM IMCbMEHHBIM 3asiBJicHUEM B bank u ciate Kaprouky.

15.84. bank BmpaBe Ha OCHOBaHWMU HacTosmMX OOIMMX YCIOBUM, a TaKXe MO CBOEMY
YCMOTPEHHIO B JII000M MOMEHT M3bATh WK OJIOKMpoBaTh KapTouky w/Miam oTKa3aTbcs
3aMeHUTh KapTouky 0e3 kakoi-1100 KOMIIEHCAllud BO3MOXKHBIX pacxonoB Jlepxkaress
Kaprouku ¢ nocnenyroumm ysenomienueM Jlepxkarens Kaprouku uepe3 MobuibHOe
IOPUIOKEHUE WIM MHBIM CIOCOOOM, MpeayCMOTPEHHBbIM Hactosmumu OOummmu
ycnoBusiMH, B TedeHue 10 (mecsiti) paboumx THEH co IHS (PaKTUYECKOH MPOIEeayphI
OJIOKMPOBaHMSI.

15.85. Jlepxarens Kaprouku o0si3aH BepHyTh KapTouky 1o nmucbMeHHOMY TpeOOBaHUIO
banka B TeueHMe CpOKa, yKa3aHHOT'O B TAKOM YBEJOMJICHUU.

15.86. B cmydae HeBO3BpaTa/HECBOCBPEMEHHOTO Bo3Bpata Kaproukwm ee [lepxkatenem,
Knuentr  npuHumaer Ha cebs  Bce  PHUCKM, KOTOpble  BJE€YeT  Tako
HEBO3BpaT/HECBOEBpeMeHHBIH Bo3BparT Kaprouku banky, a Takxke Bo3Mmemaer banky
J00bIe TOTIOJIHUTENIbHBIE PACX0/1bl, KOTOPbIe baHK MOXET MOHECTH B CBS3H C U3BATUEM
Kaprouxwn.

15.86-1. bank unpopmupyer Knuenra/Jlepxxarens Kaprouku o cpoke ucreueHus JeicTBUs
Kaprouku (B Tom umcie pononHutenbHoi Kaprtouku) mocpenctBom MoOuiibHOTO
npunoxenus/Cucremsl JJbO mwin MHBIM crtoco6oM, MPeyCMOTPEHHBIM HACTOSIIUMU
O6mumu ycnoBusiMu, 3a 30 (TpuaLaTh) KajleHAAPHBIX AHEH 10 AaThl (aKTUYECKOTo
UCTEYEHUs cpoka aeiicteus Kaprouku.

15.86-2. B cinyuae ucrtedeHus cpoka neictBus Kaprouku (B TOM uMcie JOMOJHUTEIbHON
Kaprouku), B Teuenue 30 (Tpuauatu) KajJeHIApHBIX JHEH C JaTbl (PaKTUYECKOTro
ucredyeHus cpoka e€ neictBus KimeHT oOpamaercs B bank ¢ mpenocraBieHuem
COOTBETCTBYIOLLIETO  3asBJIEHHs Ha MepeBblmyck Takod Kaprouku nubo
CaMOCTOSITENIbHO ~ OCYILIECTBIISIET ~ MNEPEBBITYCK  MOCPEICTBOM  MOOHIBHOTO
IIPUJIOKEHUS.

[Ipu HenpenocrapneHnn KineHTOM Takoro 3asiBiI€HUsI/HE TIEPEBbITYCKa OCPEICTBOM
MoOWIBHOTO TPHIIOKEHUSI B YKa3aHHBIA mepuoj, baHk BIpaBe B 0JHOCTOPOHHEM
nopsike 6e3 AOMOTHUTENBHOrO 3asaBieHus Kinmenra:

- OCYyIIECTBUTH 3aKkpbiTie KapTouku (B TOM yncie gonoiaHurenbHoi Kaprouku n Cuera
IJIaTeKHOM KapTOUYKHU MPU OTCYTCTBUU OCTaTKa JEHer Ha TakoM cuete. [Ipu Hanuuum
ocTaTKa JieHer Ha TakoMm cuere Kaprouka (B ToM uucie nomnonHutensHas Kaprouka)
3aKphIBaeTCs 0e3 3akphiThsa CueTa MmIaTéXHOM KapTOUKH;

- ocyuiecTBUTh 3akpbiThe Jlemo3utHoi Kaprouku, CueroB [leno3utHoil Kaprouku u
COeperaTenbHbIX CYETOB IIPU OTCYTCTBUM OCTaTKa JeHer Ha COeperarenbHbIX CUETax.
IIpu Hamuumm octatka JeHer Ha CoOeperaTeNpHBIX CU€Tax JAaHHBIA OCTAaTOK
nepepoautcs Ha Cu€r [lemo3utHoi Kaprouku. I[lpu stom JlemosutHass Kaprouka u
CoOeperarenbHble cyeTa 3akpbiBatoTcs 0e3 3akpeiTust Cuera JlenosutHoi Kaprouku.

§ 9 HIEPEBBIITYCK KAPTOUYKHA
15.87. TlepeBwinyck (3amena) KapTtouku, B TOM 4YHCIIE TOTOJHUTEIBHON KapTOYKH,
NPpOU3BOJAUTCA Ha OCHOBAHUH 3asBJICHUA OT BJAACJIbLA OCHOBHOH KapTO‘-IKI/I,
MpelocTaBlIeHHOT0 B baHk, coryiacHo BHyTpeHHUM poueaypam banka.
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[TepeBbmyck (3amena) KapTouku mocpeacTBOM KapToMara (COTJIACHO YCIIOBHUSIM

COOTBETCTBYIOLIETO OAaHKOBCKOTO MPOYKTa) OCYIIECTBIIACTCS KaK B OTAeNeHMsIX banka,

TaK 1 B IPyT'UX MECTax pacioiiokeHus kapromaroB banka Ha Teppuropun PK, a umenHo

B TOPO/Iax pacroyiokeHus puinnanos/otaeneHnii banka.

15.88. KapTouka mojiexuT nNepeBbIyCKY B CIy4asiX, €CJIH:

1) ucrex cpok neiicreus Kaproukuy;

2) paccekpeuen 6o yrpauen [ITMH-kox;

3) KapTtouka noBpexxaeHa, Ipyu 3TOM HcIosb30oBaHHe KapTouku cTano HEBO3MOXKHBIM
(BciezcTBUE U3MEHEHUS TEXHUYECKHX MapaMeTpoB uuna Ha Kaprouke, npouee);

4) Kaprouka yTepsiHa/yKpaJIeHa;

5) B MHBIX cilydasx 1o xemanuto Jlepxkarens Kaprouku;

6) o nnunuatuse banka:

-IpM  HECOOTBETCTBUM JaHHbIX Ha KapTrouke MJaHHBIM, YKa3aHHbIM B
COOTBETCTBYIOILIEM 3asBJIEHUU Ha BbITycK KapTouku;

-IIpH yTepe/Kpaxke npu JoctaBke KapTouku KypbepoM 1o ajpecy;

-IpU TeXHUYECKON HeucnpaBHoCcTH 11K

-110 ycMoTpeHHIo baHka, B ciydae eciu ecTb OCHOBAaHUS I10J1araTh, 4TO CYIIECTBYET
puck nposeneHus no Kaprouke KimeHTa HECAaHKIIMOHMPOBAHHBIX MOIIIEHHUYECKUX
orepauuii/ Mpu MUCMONb30BaHUM KapTouku B CTpaHax C MOBBIIIEHHBIM PHUCKOM
MOILIEHHUYECTBA.

15.89. IlepeBbimyckaemass Kaprouka mnominexxur oOs3arenbHOll cnaue B bank  (3a
UCKJIIOUYEHUEM yTEPSHHBIX/yKpaaeHHbIX KapTouek);

15.90. bank B3umaer ¢ KiineHnra omnary n3rotroBieHuss HOBol KapTouku B COOTBETCTBUH C
Tapudamu banka. [Ipu sTom bank ocymiectsisier nepeBbinyck Kaprouku OecruiatHo B
CIIENYIOIINX CITy4asx:

1) ucreuenus cpoka neiictaust Kaprouku;

2) pamunus w/mnn umsa  [epxarens Kaprouku, ykazannele Ha Kaprtouke, He
COOTBETCTBYIOT JIaHHBIM, yKa3aHHbIM [lepkaTeneM KapTouku B COOTBETCTBYIOIIEM
3asBJICHNN Ha BbINTycK KapTouku;

3) B Teuenue 5 (msaTH) pabounx nHeH ¢ gaThl Belnaun Kaprouku ee Jlepxatento, eciu
IpU OcCyllecTBIeHUU nepBoi omepauuu no Kaprtouke bankomar wu/mmum POS-
TEpMHUHAJI HE CYUTHIBAIOT MH(OPMAIIMIO ¢ MAarHUTHOH nosiockl Kaproukuy;

4) nepespinycka Kaprouku no ycmorpenuto banka, korna ucnonszoBanue Kaprouku
CTaJI0 HEBO3MOXHBIM (BCJIECTBUE M3MEHEHHUS] TEXHHYECKHX MapaMeTpoB YHIMa Ha
Kaptouke, mpouee).

1591. B cnyuae wnesBku Kiumenta (B numne J[lepxartens Kaproukum mmubGo wHOTO
ynoJHOMO4eHHoro npejactasurens Knuenrta) B bank mis nonydenuss Kaprouku B cpok
Oosee 6 (11ecTy) KaJleHAAPHBIX MecsIeB co THS nepeBbinycka Kaprouku bank Brpase
aHHynupoBath Kaprouky. [Ipu a3ToM komuccust banka 3a nepeBbIycK U 00CIyKUBaHHE
KapTtouku He Bo3Bpaiaercs.

15.92. Bupryanshas kapTouka ¢ HOBbIM CVV/CVC-k0J0M NIepeBBITyCKAeTCs B CIydasX:

1) paccexpeuen CVV/CVC-kopn;

2) Hepxatens Kaprouku 326611 CVV/CVC-kog;

15.93. TIlo ncreuenun cpoka aerctsrsd MraoseHHas Kaprodka moayiesKuT epeBbITyCcKy Ha
KapTOUYKy C HAHECEHHBIMHM Ha Hee WJCHTU(UKAIMOHHBIMU JaHHBIMH [lepxarens
KapTO4KH ((haMUITUU U UMEHH ).

15.94. Tlepesbimyckaemas Kaprodka moanieXuT OJIOKUPOBAHUIO B COOTBETCTBUU ¢ OOIMUMU
YCIIOBUSIMH.

§ 10 SMS-MUH®OPMUPOBAHUE/ PUSH- YBEJIOMJIEHHUE
15.95. B pamkax mnpenocraBnenus bankom ycinyru SMS-undopmupoBanus/Push
yBenomiieHus Jlepxatento KapTouku OTIpaBisitoTcsi cOOOMIEeHUs/yBEIOMIIEHUS 10 (HO
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HE OTPAaHUYUBASCH):

1) omepanusM CHATHS HAJIMYHBIX JEHET ocpeacTBoM bankomara;

2) omepauusM OIIaThl TOBApOB/YCIYT;

3) nepeBogamM, B TOM 4HCIE IE€PEBOJAM CyMMbl MMKPOKPEAWUTA, BbIJAHHON
MUKpPO(UHAHCOBOI OpraHu3allieil B MoJib3y 3aeMinuka (usndeckoro auia) Ha ero Cuer
IIJIaTEKHOU KapTouku baHka;

4) omnepanusaM 3aunciieHus AeHer Ha CUeT IIaTexHOW KapTOUKH;

5) omeparusaM crimcanus JieHer co Cuera rmiaTeXHOM KapTOUKH.

15.96. [ns ycnyru SMS-undopmupoBanus [epxarens Kaprouku npenoctaiser banky
3asiBJICHHE yYCTAHOBJICHHOTO o0Opas3iia ¢ yKazaHHEeM HOMepa MOOWIBHOTO TenedoHa, Ha
KOTOPBIA OyneT HampaBisaTbess SMS-cooOmieHue win npenoctaBisieT banky ycTtHoe
cormacue 1mo TeneoHy Ha MOJKIIOUeHHe K yciayre SMS-undopmupoBaHus mnpu
BXoJsIIeM/ucxoasimeM 3BoHke Kinenty. B crmyuae m3aMeHeHuss Homepa MOOUIIBHOTO
tenedona Jlepxkarento Kaproukn He0OX0IMMO HEMEIIICHHO COOOMUTEL 00 3TOM baHky B
MUCBEMEHHOM (hopme.

15.97. Jlnsa noaxmtoueHus k yciyre SMS-unpopmupoBanus nonoiaHuTenbHoil Kaprouku
Jllepxarens  ocHoBHOW  Kaproukw/Jlepkatens — gonmonHMTeNnbHOH — Kaprodku
npenoctaBisieT B baHK 3asBieHHE YCTaHOBJICHHOro o0Opasla ¢ yKa3zaHHEM HoMepa
MoOunpHOrO TenedoHa, Ha KOTOpBIM OyayT HampaBisThesi SMS-cooOleHus, WiH
npenocTaBisieT baHKy ycTHOE cornacue mo tenedoHy Ha MOAKIIoYeHHE K ycimyre SMS-
nH(OpPMUPOBaHUS MIPU BXOAsIIEM/UcxosamemM 3BoHke Kiuenty. Cornacue 0OCHOBHOTO
Hepxarens Kaprouku Ha ycraHoBieHue yciayrn SMS- nHbOpMUpOBaHHS BIIJEIbILy
nomnonHutenbHor KapTouku o0s3aTensHoO.

15.98. B TekcTOBOM COOOIIEHMH IO PACXOIHBIM OIEpalMsIM YKa3bIBalOTCS JeTallu
IIPOU3BEIECHHBIX ONEepaLyii:

1) nata u Bpems onepainuy;

2) cyMMa U BajlioTa olepaluu;

3) axgpec mpoBeaeHUs OTIEPAIIIH;

4) mepBble YeThIpe U MocieHue yeTbipe udpel Homepa Kaproukw;
5) moctymnHbIi ocTaTok Ha KapTouke.

15.99. B TekcToBOM COOOIIEHWH IO NPUXOAHBIM ONEpaLMsIM YKa3bIBalOTCA JETajIH

IIPOU3BEICHHBIX OINEpaLUii:

1) cyMMa u BaitoTa oneparuu;

2) mepBbI€ YETHIPE U MOCIIEIHNE YeThIpe cuMBoJia CueTa MiIaTeXKHON KapTOUKH;
3) nara u BpeMmsl OIIEpalny;

4) xoHTakTHBIN TenedoH banka.

15.100. depxarento Kaproukum HeoOXoaumMo HEMEIJIEHHO oO0paTuThcs B baHk as
OsokupoBanust yciyru SMS- nnpopmMupoBaHus B Ciiydae yTepu/XUIIEHUS MOOUITFHOTO
tenedoHa. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOYKHOE pasIJIallieHHe CBEACHUM,
COCTaBJISIOUIMX OaHKOBCKYIO TallHy TpPETbUM JHMI[aM, MOUIEHHHYECTBO M JIpyrHe
JeUCTBUS B CIIy4asx yTePU/XHUILEHUS MOOMIBHOTO TenedoHa 10 MOMEHTa OJIOKUPOBAHHS
YCIIyTH.

15.101. depxkarens Kaproukw mpuHHMaeT Ha ceOs OTBETCTBEHHOCTh U BCE BO3MOXHBIC
PHUCKH, CBSI3aHHBIE C OTKA30M OT IMOJIydeHus yciayru SMS-undopMupoBaHus, a Takxke
CBSI3aHHBIE C HETOYHBIM  yKa3aHHEM CBOUX  PEKBU3UTOB/HECBOEBPEMEHHBIM
yBegoMieHeM baHka 00 M3MEHEHHH CBOUX PEKBHU3UTOB/OTKIIOYEHHEM MOOHMIIBHOTO
TeneoHa.

15.102. bank He HeceT OTBETCTBEHHOCTH 3a JIIOOBIE YOBITKH, KOTOPBHIE MOXET TOHECTH
Kmuent /[lepxarens Kaprtouku B cBs3u ¢ otnpaBkoil SMS-coobmenus/Push-
YBEAOMJICHHUSI C HCIIOJb30BAaHUEM CpEJICTB OMNEpPaTHBHOM CBA3M (B TOM 4HCIE
MoOWIBHOTO  TPUJIOKEHHUS), BKJIIOYas, HO HE OrpaHUYUBAsCh, yOBITKaMHU
Kmuenra/Jlepxatens Kaptouku, BO3HUKIINMU B pe3yJibTaTe
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HETIOTYyUYeHHUs/HECBOCBPEMEHHOTO TonydeHus: SMS-coobmenus/ Push-yBenmomneHus
Kmuentom/[lepkarenem Kaproukm, a Takke B pe3yibTare HEYIMOJIHOMOUYECHHOTO
JOCTyNa TPEThbHUX JIMII K OTHpaBisieMoi MH(OpManuu, BbI3BaHHBIX cOOSMHU B pabote
cpenctB omnepaTUBHOM CBsi3M (MOOMIBHOTO NPUIIOKEHHS), TMOCTABIIMKOB YCIYT,
000pyI0BaHus, UCIOIB3yEMOr0 i Mepelauul YBEJOMIICHHI.

15.103. bank exxeMecsiuHO B3MMAET ILJIaTy 3a MOJIb30BaHKE YCIyroit SMS-uHpopMupoBaHus
coriacHo ycraHoBieHHbIM bankom Tapudam mytem OecCOpHOTO HU3BATHUSA JEHET CO
Cuera nnatexHoll kapTouku KiueHra.

§ 11 CASHBACK

15.104. B cny4dasx v nopsiike, yCTaHOBJIEHHbIX BHyTpeHHUMH JJOKyMeHTamMu baHka, a Takke
[IpaBunamu IIporpammer nosuibHOCTH AO «®pugom bank Kazaxcranm» Kiuenty
npenocrasinsiercs Cashback, B cooTrBeTcTBUM ¢ kKOoTOphIM bank BbltutaunBaer Kiuenrty
OTIpe/ICNICHHYI0 CYMMY 3a coBepieHue Tpanzakiun/Onepanuu.

15.105. B teuenue Bcero cpoka aeiictBus O0mux ycnoBuii bank BIipaBe B COOTBETCTBUH C
pa3mepamiu, yctaHaBIMBaeMbIMU baHkom, KoTopble yka3eiBatoTcest B Tapudax banka nim
Ha caiite banka no agpecy https://freedombank.kz/, nponsBoauts 3auncnenue Cashback
B JICHb 00pabOTKN ()MHAHCOBOTO MPEICTABICHUS W/MIIM B HAaYaJIe CIEeIyIOIIero MecsIa,
CJIETYIOIIETO 32 OTYETHBIM MECSLIEM B BUJIE MPOLIEHTOB/(PUKCUPOBAHHON CYMMBI .

15.106. bank BmpaBe B ciyyae MOJHOW WM YacTHYHOW OTMeEHbI/Bo3Bpata Kaprounoii
orepaiuu (Bo3BpaT npuodperenHoro no Kaprouke ToBapa 1ub0 0TKa3 OT OIUIauY€HHOU
no Kaprouke yciyru), npu npoBeneHnu kotopoid bankom 0wt Hauncinen Cashback, B
UHBIX clydasx, mo ycMmorpenuto banka u He mnpotuBopedanmx JleiicTByromemy
3aKOHO/IATENbCTBY, aHHylupoBath cymmy Cashback. Knuent mnpemocraBisier cBoe
Oe3ycioBHOEe U 0e30T3bIBHOE coriacue baHKy Ha crnucaHue AEHEXKHBIX CPEICTB B
pa3mepe Cashback:
- co Cuera;
- a TAK)K€ C JIIOOBIX MHBIX OaHKOBCKHX cueToB KinenTta, oTkpbIThIX B banke u/nim B MHBIX
OaHKax.

15.107. Cashback ne mpenocraBisercs B ciiydae COBEPIICHUS CIASAYIOMMNX OMEePAIIHA:

1) B Ka3WHO M TOTANU3aTOpaX;

2) TOKyIKa JOTePEeHHBIX OUJIETOB, OOJIUTAIINIA;

3) mnepeBonanble omepanuu Ha Cuer/CueT MIATeXHOM KApTOUYKM W Ha cYeT OaHKa-
JKBaKepa;

4) NONOJIHEHHE JEKTPOHHBIX KOIIEIbKOB;

5) omiara yciyr mocpeAacTBOM baHKOMAaTOB/MYHKTOB BbIIauu HanWM4HBIX aeHer B [IBH
banka/6anka-skBaiiepa;

6) mnaTexxu B/uyepe3 MoOHIIbHOE PUIIOKEHHE;

7) ycayru OnepaTopoB cBs3U (MOOMIIbHAS CBA3b, CeTh MHTEPHET, TEIEBUACHUE U JIP.);

8) KOMMyHaJIbHbIE MJIATEKU;

9) BBIILIATHI TIOJT 3QJI0T, OOJIMTAlINH;

10) HanmoroBbIe TIATEXH, IJIATEKU B OIOKET, IITPaQbI;

11) cHsATHE HAJTMYHBIX CPEJICTB;

12) nenexHble IEPEBOABI U 3aUUCIICHUE JICHET;

13) oneparnmu, Mo KOTOPbIM OBLT OCYILECTBIIEH BO3BpAT TOBAPOB/YCIYT;

14) B uHBIX ciyyasx, mpeaycMoTpeHHbIX O0nmMu ycrnoBusMy, yeinoBusimu Cashback most
Kaprouex banka, IlpaBumamu mnporpamMmel JossibHOCTH AO  «@puaom bank
Kazaxcran» n/mim JIefcTBYIONUM 3aKOHOIaTETECTBOM.

15.108. B teuenue Bcero cpoka aeiictust Cashback bank BripaBe B 0THOCTOPOHHEM MOPSIIKE
yCTaHABIMBATh/yBeIMUNBaTh/yMeHbIIaTh pasmep Cashback, a Taxxe baHk Bmpase 1o
CBOEMY YCMOTPEHHUIO OTMEHHTH npeaocTaBienue Cashback.
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CTATHA 16. MOLIEHHUYECTBO 11O KAPTOYHBIM OIIEPALIUAM

16.1. Jlna ueneil mpenoTBpalieHusi MolleHHHMYecTBa no KaprouneiM onepanusMm bank
BIIpaBe OTKJIOHSTH/JIMMUTHPOBATD/ OJIOKHUPOBATh To0bIe Kaprounsie
ornepaunu/KapTouku Ha HEOrpaHUYEHHBIN IEPUO]] BPEMEHH.

16.2. bank mmeer mpaBo 3ampamuBarh y Jlepkarens Kaprouku moaTBepkaeHUE W/UITU
uHpopManuoo/ ToOKyMeHTHl 1o KapTouHbIM omepanusM, KOTopble, 0 MHeHHIO banka,
SIBJIIFOTCSI TOJA03PUTEIBHBIMHI W/WIIA MOIIEHHUYECKUMH.

16.3. B cinyuae BO3HMKHOBEHMsI CHOpPHOW cuTyanuu 1o KapTrouHblM omnepanusm
Hepxarens KapTouku o00s3yeTcsi MpenocTaBiATh BCIO HHGOPMAIUIO/JOKYMEHTHI,
HEOO0XOUMBIE ISl pa3peIICHHs TAKOW CUTYaI|H.

16.4. B cmyuae eciau npenocrasieHHbie Jepxkarenem Kaprouku naGopManus/10KyMEeHTbHI
SIBIISIIOTCS] HETIOJIHBIMH HM/WJIH TIPEOCTABIICHBI C OTO3JaHueM, TO baHK BIIpaBe 3aKpbITh
CIOpPHYIO CHTyaluio 0e3 MpoBeleHUsl NalbHEWIIero paccieioBaHus, a Jlepkarenb
Kaprouku 00s13yercs He ocriapuBaTh €€ B Oy 1yLIeM.

16.5. Jepxarenr KapTouku MOXKeT MmojaTh 3asBIEHHUE HA PACCMOTPEHUE UCIYTHOM
CUTyallMu He mo3aHee 35 (TpuauaTv MATH) KaJeHIApHBIX JHEH CO JHS COBEPILICHUS
Kaprounoii omepauuu, B HpPOTHBHOM ciydae coBeplieHHas Kaprounas omnepamus
CUMTAETCSl IMOATBEPKJACHHON U MOCIEIyIOIIME MNPETEH3UH MOTYT OBbIThb OTKJIOHEHBI
bankom ©0e3 Bo3Mmemenust Jlepxkaremto KapTouku TmOHECeHHBIX YOBITKOB. [0
yperyJaupoBaHus OCTyNUBLIEH B baHk IpeTeH3uu, paHee crnucanHble co CueTa 1eHbIM
HE BOCCTaHABIMBAIOTCS, CPOK PACCMOTPEHUS 3asIBOK omnpenensercs npasuiamu MIIC.

16.6. Ilpu Brie3ne 3a mpenensl PK 03HAaKOMUTBCS CO CUCKOM (POAO-OMACHBIX CTPaH C
BBICOKMM YPOBHEM PHCKa KaPTOYHOT'O MOIIIEHHUYECTBA, Pa3MEIlIeHHbIM Ha caiiTe banka
https://freedombank.kz/, 6bITh TIpeIEIBHO OCTOPOKHBIMHU B UCIIOIH30BAHUH TIIIATEKHBIX
KapTOYEK.

16.7. B cunyuae noceuienus [lep>xkatenem KapTouku cTpaH ¢ BBICOKMM YPOBHEM pHCKa
KapTOYHOIO MOILIEHHUYECTBa baHKOM pEKOMEHIyeTcs NPOBEACHHE CIEAYIOIUX MEp
MIPEIOCTOPOKHOCTHU

1) Bemmyctuts JlononHutenbHyro Kaprouky KigaccoM HUXKe JUIsL NPOBEICHMSA
onepauuii B baHkoMarax v TOProBbIX TOUKAX;

2) yCTaHOBUTh MUHUMAJIbHBIA TUMUT WM BPEMEHHO 3aKPBITh JIUMHUT Ha PacXOHbIC
onepanuu 1o Kaprouke nocpeactsom MoOUIBHOTO MTPUITOKEHNUS,

3) noaxmouuTh yeiyry SMS—undopmupoBaHusl.

16.8. B Tteuenue 3 (Tpex) pabouux JHEW C MOMEHTa MPEKPAIICHHUS HCIOIb30BAHMS
Kaprouku B cTpaHax Cc HOBBIIIEHHBIM PUCKOM MouleHHHuecTBa Kimenty, [lepkarens
Kaprouku BmnpaBe oOpatutbcst B bank mia mepesbimycka Kaprtouku. B ciygae
HECOOJIIOJICHNs YKa3aHHOM pPEKOMEHJAlMM W TpPU BO3HHUKHOBEHUH B CBSI3U C ITHUM
MOIIEHHUYECKUX TpaH3akiui no ngaHHoud Kaprouke, Bce pacxonbl banka, a Takxke
yuep6, npuuuHeHHbl banky, moanexar Bo3merneHuto Jlepxkarenem Kaprouku B
0€3yCIIOBHOM TOPSIIKE.

169. B wmenix MUHUMHU3ALUMU PHUCKOB OT HECAHKLIMOHMPOBAHHOIO JOCTyHna H
MPEeIOTBPALEHUS] MOIIEHHUYECKUX OIepaluii M0 yMOJYaHHUIO YCTAHOBJIEHBI P
orpaHudeHuil u numMHuTOB pacxomoBanus (IIpmnoxenue 1 k Hacrosumm OOmUM
YCIIOBHUSIM), OCYILIECTBIISIEMBIX C HCIONIb30BaHHeM KapTouku:

e OrpaHuueHue Ha IMPOBEJIEHUE ONEpalUil B yCTPOWCTBAaX IO MAarHUTHOM IoJIOCe
Kaprouku na/Bae Tepputopuu PK;

e OrpaHuueHue Ha IPOBEJIEHUE OIEpalMii B YCTPONCTBAaX IO MAarHUTHOW IOJOCE
Kaptouku, npu Hanuuuu yuna Ha Kaprouke;

e Orpanunuenue Ha nposezeHue onepanuii B Cetn uarepuer 6e3 Beoga CVV/CVC-
INVIEK

e OrpaHuueHHe Ha MPOBEJICHHE OMNEpaAIMil C MCHOIB30BAHUEM UM IpUHTEpa, 0e3
BBona CVV/CVC-kona.
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16.10. Knuenr CaMOCTOSITEILHO HeceT OTBETCTBEHHOCTE 3a HOCIENCTBUA
HECaHKLMOHUPOBAHHOTO UCII0JIb30BaHUs KapTouku B ciyyae yBEIMUYEHUs UM JINMUTA
pacxoJJ0BaHus, U3HAYAIbHO YCTAHOBJIEHHOI0 BaHKOM 10 yMOJI4aHUI0, a TAKYKE OTMEHbI
KimmentoM orpannyenuii Ha ocyuiecTBieHue KapTouHbIX onepanui.

16.11. JlomosHutensHO 10 JkenaHWto KomeHTa MokeT OBITh YCTAHOBJIEH —JIMMUT
pacxos0BaHus Ha MOJIy4EHUE HAJIUYHBIX JEHET C IEPUOJUYHOCTBIO IUKJIIA: CYTKH WX
KaJIeHJapHBIA MECHIL.

16.12. JIumMuT pacxo0BaHUS HA [TOJIyYEHNE HAJTMYHBIX JIEHET B CYTKH HE MOKET IPEBBIIIAThH
o01IMi JIMMUT Ha ocyliecTBIeHUe KapTouHbIX onepanuii B CyTKH.

16.13. B cimywae OTCYTCTBUSI  yKa3aHWUHl 00  yCTaHOBICHUH/U3MEHEHUU/OTMEHE
OrpaHUYEHUI/IMMUTOB Ha CyMMY ILIaTEXeH, OCYIIECTBISIEMON MO JONOJHUTEIbHON
KapTOUYKe, B COOTBETCTBYIOIIEM 3asBJICHHM Ha BbINyCK KapTouku mnpumeHstorcs
CTaHJapTHBIE OIPAaHUYCHMSL.

16.14. YcraHoBneHne/M3MeHEeHHE/OTMEHa ~ OTpaHUMYEHU  HAa  CyMMy  IUIaTeXeH,
OCYILECTBISIEMON IO JONOJHMUTENBHOM KapToyke, OQOpPMIEHHONW Ha TpEThe JIHUIO,
npuHUMaroTcst  Toiabko oT Kimenra ([epxkartens ocHoBHoW Kaprouku) B
¢dunuane/ornenennn banka, B MOOMIBHOM NIPHIIOKEHUH.

16.15. B cmy4ae HEBO3MOXXHOCTH MpenocTaBieHusi KIMEHTOM COOTBETCTBYIOIIETO
3adBJICHUsS. Ha YCTAHOBJICHME/M3MEHEHHE/OTMEHY OIpaHMYEHHH 10 KaKuM-InO0
IpUYrMHaM (Hampumep, HaxoxaeHue BHe Teppuropun PK) bank MoxeT ocyuiecTBUTh
YCTAHOBJICHHE/U3MEHEHHE/OTMEHY orpaHudeHus no Kaprouke Ha OCHOBaHMM €ro
ycTHOTO yKasanus no tenedony Omeparopom Online Bank mocne maeHTHdUKammm
Knunenra. A taxxke KinMeHT MOXET caMOCTOSITENbHO YCTaHOBUTH/U3MEHUTH/OTMEHUTh
OTrpaHUYEHUS/TUMUTH B MOOUIIBHOM NPUIIOKEHHUH.

16.16. Ilo ucreyenun neproaa JeMcTBUA/OTCYTCTBUS OTpaHUYEHUs, yKa3aHHOro KineHnrom
o Tenegony Omneparopy Online Bank, ocymiecTisieTcss oTMeHa orpaHUYEHUsT JTUO0
YCTQHOBJICHHE OTPaHUYEHHs, OTMEHEHHOI'O/U3MEHEHHOT0 Ha OCHOBAaHMM YCTHOTO
ykazanust Knnenra no tenedony Onepatopy Online Bank.

16.17. KnueHT Ge3yClOBHO COTJIaceH, YTO 3amuch neperoBopoB Kimenra ¢ Omeparopom
Online Bank no Tenedony, npousBeneHHas baHkoM MocpeCcTBOM 3aIllMChIBAIOIIETO
yCTpOHCTBa, OyneT SBIATbCA JIOCTATOYHBIM  JIOKa3aTeNbCTBOM  COJEpIKaHUS,
noctynusuiero ot Knuenra yctHoro ykasanusi 00 yCTaHOBICHUHW/U3MEHEHUH/OTMEHE
orpanndeHus no Kaprouke n npousBenenHoil bankom nnentudukanun Kinenta mo
tenedony Oneparopom Online Bank.

16.18. Ilpu npoBeneHnn JHOOBIX MPUXOJHBIX U pacXogHbIX KapTouHbIX omeparuii (B ToMm
YHclie BCEX BXOSIINX U UCXOISIINX ITEPEBOJIOB) B paMKax MpeJocTaBisieMblx bankom
yCIOyr MO JOOBIM KaHajdaM NpeAOoCTaBlIEHHUs YCIyr (B TOM YHCIE MOCPEICTBOM
yAaleHHBIX KaHalloB o0cmyxuBanus/Cuctemsl JIbO) bank BrpaBe B 0IHOCTOPOHHEM
MOpS/IKE yCTaHABIMBATH/M3MEHATh OIPaHUMUYCHHS/TUMHUTBI Ha IPOBEICHUE OTJECIBHBIX
BugoB Kaprouneix omepamuii (kak 1O BUAAM OIEpalMii, Tak U MO 30HaM
o0CITy’)KMBaHUs, YCTaHOBJIEHHBIM IIpmiokeHuem 1, a Takke IO CIHCKY CTpaH,
uckioueHHbIX B Hessix [1OJ1/DT, koropslil pa3melieH Ha opuianbHOM caiite banka
no anpecy https:/freedombank.kz/ (nyts: O 6anxe/Komnaaenc/Cnucok cmpan,
ucknrouennvix 8 yeaax [10/]/@T)). bank BrnpaBe He MPoBOAUTH 0 CUETy MIIaTEKHOM
KapTOYKH ONepalvy 3a4UCICHUs/U3bATHS JIEHET, eCIIU:

a) OHU IpoTUBOpeYaT J[elCcTBYIOIIEeMyY 3aKOHOIATEeIbCTBY;

b) cymma pacxonnoit Kaprounoil omepaunuu npeBblIaeT ocTaTok jaeHer Ha Cuere
MJIATE)KHOU KapTOUKU;

c) bankom wmnmu KiMEeHTOM YCTaHOBJIEHBI JIMMHUTBHI/OTPAaHMYCHHUS Ha IPOBEACHUE
KapTounbix onepanuii;

d) Kaprouka 3a6mokupoBaHa/u3bsaTa 1100 UCTEK CPOK €€ ICHCTBHS,

€) yKa3aHbl HEBEPHBIE/HEAOCTATOUHbIE PEKBU3UTHI JUIsl OCYIIECTBICHUS IUIATEXEH U
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MIEPEBOIOB JICHET;
f) Kaprounas oneparus sBisieTCsi HECAHKIIMOHUPOBAHHOM.

16.19. bank mMeeT MpaBO OCYIIECTBIATH B JII0OOE BpeMsi CYTOK TeinehOHHBIE 3BOHKH
Knuenty mo TenedoHHBIM HOMepaMm, yKa3aHHBIM B 0a3e naHHbIXx baHka, B memsx
MPEAOTBPALEHUS MOUICHHUYECKUX ONEPAallNii, HAPABIEHHbBIX B OTHOLIEHUU KimeHnTa
n/unm banka.

CTATHA 17. PACCMOTPEHHE OBPAIIIEHUI o
HECAHKIIUOHUPOBAHHOMY ILIATEXY M JIPYTUX NPETEH3UH IO
KAPTOYHBIM OIIEPAIIUAM

17.1. bank He HMpUHUMAET K pacCMOTpeHHUI0 oOpamieHue 1o HecaHKIMOHUPOBAaHHOMY
IJIATEXKY WK IPYTYI0 MPETeH3MI0, peabsBieHHy0 Knuenrom/Iepxkartenem Kaprouku
no wuctedyeHUM 35 (TpUALATH TATH) KaJEHAAPHBIX THEH € JaThl OCYIIECTBICHUS
ABTOpU3anuy.

17.2.  Cpoxk paccmoTpeHus oopaieHus o HecaHKIIMOHMPOBAHHOMY IIJIATEXKY WU JPYTOi
npereH3un onpenensercs npasunamu MIIC, u moxer coctaBusate g0 180 (cra
BOCBMU/JIECSATH ) KaJIEHAAPHBIX JHEH ¢ naThl oOpamenus Knuenra/lepxxarens Kaprouku
B BaHK ¢ MMCbMEHHBIM 3asIBICHUEM.

17.3. baHKk He NpUHMMAaeT K PacCMOTpeHHUI0 obOpaiueHue no HecaHKIMOHHPOBaHHOMY
IU1aTeXy IO BHUPTYyaJbHBIM KapTO4YKaM, KpOME OIlepalMii, MPOU3BEACHHBIX IOCIE
OJIOKMpPOBaHUS KapTOuku ee [lepxkarenem.

17.4. B cmydae otkaza Jlepxkatenst Kaprouku ot OmokupoBanusi Kaprouku B ciydasx,
yKa3aHHbIX B IyHKTe 15.56. crathu 15 Hactosmumx OOmmx ycnosuid, [lepkarenb
Kaprouku 6epet Ha ce0si OTBETCTBEHHOCTh 32 HECAHKIIMOHUPOBAHHBIE IIPOBEACHHBIE U
nocyenyroIue aTexu ¢ MoMeHTa ero oopamenus B bauk. IIpu stom bank He Hecer
OTBETCTBEHHOCTH 3a OCYIIECTBJIEHHE Takoro HecaHKIMOHMpPOBAaHHOIO IUIaTeXa U HE
Bo3Mmernaet Jlepxarento Kaprouku npuunHeHHbIE YOBITKH.

17.5. B ciydyae o60ocHOBaHHOCTH OOpatieHust no HecaHKIIMOHNPOBAHHOMY IUIATEXKY WIH
npyroi nperensun Knuenra bank BoccraHaBnuBaeT cymmy KaprouHoil onepanuu Ha
Cuete nuarexxHoil kapTouku B TeueHue 10 (mecsatu) pabouux IHEH ¢ AaThl OKOHYAHUS
paccMoTpenust npeteH3ud. Komuccus, yzaepxkaHHas baHkoM 10 IpoOM3BENEHHON
Kaprounoii oneparuu B bankomaTtax nHbIx 6aHkoB Ha/BHE TeppuTopuu PK, B ToM uncne
B paMKax pPAacCMOTPEHHs INPETEH3UU II0 TaKOM olepalnuu, HE IOJJIEKUT BO3BpATy
Knuenty//[lepxkarento Kaprouku.

17.6. Kuuent /[lepxkarens KapTouku camMOCTOSATENBHO HECET OTBETCTBEHHOCTh 3a BCE
oneparuu, nposeaeHHsle UM y IITC, okaspBaronmx ycinyru B cdepax TOProBiId
OMHApHBIMM OIIIMOHAMU, (POPEKC OMepalHii, BCeX BHJIaX MHBECTUIMI, OOMEHa BaJlIOT,
BAJIOTHBIX CIEKYJISUI, a3apTHBIX UIP, a TAaKXkKe JIPYrHUX BUAAX YCIYT, KOTOPhIE MOTYT
HecTH B cebe pucku (uHaHcoBbIX morepb. Knment //lepxkarens Kaprouku He Bmpase
OCIIapuBaTh TAKOTO POJIa OMEpalHH.

17.7.  llpu ocymecTBieHnr HecaHKIIMOHMPOBAHHOIO IJIATEXKA MOCJIE BCTYIUIEHUS B CHILY
VYBenomnenuss o OnokupoBanuu bank Bo3Mmemiaer KimeHTy yOBITKH, CBSI3aHHBIE C
nposeeHneM HecaHKIIMOHNPOBAHHOTO TUIATEXA.

17.8. B cnyuae HeoOocHOBaHHOCTH oOpamieHus: Knuenra nmo HecankuuoHupoBaHHOMY
TUIaTeXy WM APYroi mpeTeH3uu, baHk BrpaBe B 6ecCIOPHOM MOpsAIKe U3bATh co Cuera
IJIaTeKHOU KapTouku KimeHTa cymMMy BCEX pacxo0B, MOHECEHHBIX baHKOM B CBSI3H ¢
YPEeryJIupOBaHUEM CIIOPHON CUTYaLUU.

17.9. bank He Bo3memaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYIIECTBICHHEM
HecankunoHHpoBaHHOTO IUIaTeXa, €cliu OyAeT ycraHoBieHo, uyTo Knuent//lepxarensb
Kaproukn ydvacTtBoBan B ocymiecTBieHMM HecaHKIMOHMPOBAaHHOIO IIIATEKAa WM
COJICHICTBOBAJI €70 OCYILIECTBICHHUIO.

17.10. Cpok paccMOTpeHHs ApPYruX TMpeTeH3ul ompenensercs JlelcTByrommm
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3aKOHO/IaTEIbCTBOM.

17.11. Hepxarento KapToukn pekoMeHAyeTCsl COXpaHITh YEKH JJIs ydyeTa pacxoJ0BaHUs
neHer Ha Cyere IUIaTeXHOM KapTOUKHU U YPETYJIUPOBAHUS BO3MOXKHBIX CIIOPOB.

17.12. Tlo Bcem cmopam /[lepxatens KapTouku oOpamaercsi ¢ MUCbMEHHBIM 3alPOCOM B
bank, koTopblii B ciydyae mpuHATUS mpeTeH3uu BbicTynaeT nepenq MIIC ot umenu
Hepxarens Kaprouku. B cimydae 000CHOBaHHOCTH MPETCH3UM baHK BOCCTaHABIMBACT
cyMmMmy omnepanuu Ha Cuete rmaTekHoi KapTouku. OO0CHOBAaHHOCTH MIPETEH3UH, a TAKKE
IIPOBEJICHUE PACCMOTPEHUSI MPETEH3UU OIPEAEIAETCS IMPaBUJIaMU COOTBETCTBYIOLIEH
MIIC. bank BmpaBe OTKJIOHHMTH mnpereH3uto Kmuenra/llepxkarenss Kaprouku, ecnu
OTCYTCTBYET BO3MOKHOCTb €€ OCIIOPUTSH 110 IpaBmiaM coorsercTBytomeir MIIC.

17.13. B cayuae obocHoBaHHOCTH TipeTeH3un Jlepkarens Kaprouku bank Ha ocHOBaHWHM
IIPOM3BEAECHHOIO PacCieOBAHUS MOKET OTMEHHUTh COOTBETCTBYMOIIYI0 KaprouHyro
OINEpalNIO U OCYIIECTBUTh BO3BpAaT CyMMbl KapTOuHOI onepaiuu, eciau Takoi BO3BpaT
BO3MOXKEH. B ciiyyae 000CHOBaHHOM NMPETEH3UU JAEHbIU TOJIEKAaT BOCCTAHOBIICHUIO Ha
Cuer mnuaTeXHOM KapTOUKU 110 OKOHYAHHUIO IIOJHOTO YPEryJMpOBaHUsl CIIOPHOU
orepanuu ¢ GaHKaMH-dKBaiiepaMu U MeXIyHapoaHbIM apouTpaxem MIIC;

17.13.1. PerynsipHble TpaH3aKIUU Ha 3apyOeKHBIX UHTEPHET-PECypcax UIU COMHHUTEIbHBIX

IIoUaIKax, IPUBJICYEHUE I[OCPEAHUKOB JJIsi IIOJyY€HUS TOBApOB, BBEACHHUE B
3a0myxaeHne paboTHHUKOB baHka, mpenocTaBleHUE 3aBEIOMO JIOKHBIX CBEICHUH U
MOJJENbHBIX JOKYMEHTOB C IOCIEAYIOLUIMM OCIIapUBAaHUEM TaKUX TPAH3aKLUH, a TAKXKE
He0OOCHOBAaHHOE HACTaWBaHUE HA MPOJODKCHUU OCIapUBAaHUS U WHBIC JEUCTBUA,
HaHOCSIME penyTalMoHHbIM yiepd banky, Oyayr pacueHuBaTbesi baHkom Kak
370yNOTpedieHne MPOLEeAYPON paCCMOTPEHHMSI CIIOPHOU TpaH3aKLuu 1o npasuiam MIIC
Y TIONBITKA He3akoHHOTOo oboramienus: Knuenra/lepxkarens Kaprouxu.
B cnydae BeIABIeHMsS TakuxX (pakroB baHk octaBiser 3a coOoil mpaBo oTKas3aTh B
paccMOTpEeHUH OOpaIleHUs U B CIy4yae HAJIM4MsI OCHOBAaHHUM B OJJHOCTOPOHHEM IOPSJIKE
pacTOpruyTh AOroBopHbIe OTHOmEHHs ¢ KimnentoMm. Bee yObITkM, mTpadsl U MHbIE
(UHAHCOBBIE CAHKIMK, ITOHECEHHbIe baHKOM B CBA3M CO 3J10yNOTpeOIeHHEM
IIPOLEYpOH paccMOTpeHnsl cropHoW TpaH3akuuu 1o npasunam MIIC co croponsl
KnuenTa, momiexar B3sickannio ¢ KimenTa B moaHoM 00bEME.

17.14. llperen3zun mo cnopHelM KapTouHbIM omepamnusMm, COBEpLIEHHBIM B baHkomaTax
banka, mojyexxaT pacCMOTPEHHMIO TOJBKO IIOCJI€ BBIICHEHUS MPUYMH HEBBIIAUU
HaJIMYHBIX JCHET U 10 pe3ysbTaTaM MHKaccauuu bankomara.

17.15. Jlep»artesp HECET OTBETCTBEHHOCTB 110 OIIATE KOMUCCHH 3a PACCMOTPEHHUE CIIOPHOM
Tpan3zakuuu B apoutpake MIIC. B ciyuyae HEOOOCHOBaHHOW NMPETEH3UU CO CTOPOHBI
Hepxatenss KapTouku CTOMMOCTH  paccMOTpPEHHS apOUTpaXHOW  KOMHUCCHEH
OIJIAYUBAETCS B COOTBETCTBUH C yCTaHOBJIEHHbIMU Tapudamu MIIC.

17.16. B cnyuae napymenus Jepxkarenem Kaproukm OOmmumx ycnoBuii, bank Bmpase
3absokupoBaTh Bce Kaprouku, BeimynieHHbIE 110 CUeTy IUIaTeKHOM KapTOUKH.

CTATHS 18. MPEKPAIIIEHUE OBCJYXHUBAHUA CUETA ILIATEXHOH
KAPTOUYKHN
18.1. Kaxnags u3 CropoH BIpaBe pacTOPTHYTh IPaBOOTHOLIEHUS M NPEKPaTUTh
oOciyxuBanue no Kaprouke, yBenomus ipyryo CTOpoHy He Mo3aHee 4eM 3a S5 (ISTh)
KaJeHJapHBIX JHEeW [0 Jarhl (aKTHUECKOro TPEeKpalieHus MPaBOOTHOIICHUH,
IpesycMOTpeHHbIX OOIuUMH yCIoBUusAMU. Y BegoMieHne baHka npou3BouTcs OAHNUM U3
HIDKEYKa3aHHBIX CIIOCOOOB:
1) SMS-coob6mieHne Ha MOOUITBLHBIN HOMED, YKa3aHHBI KITMEeHTOM B COOTBETCTBYIOIIEM
3asBIECHUM HA OTKPBITHE cueTa/BrlTyck KapTouku;
2) NUCbMEHHBIE YBEJOMJIEHHS IO IOYTE WIIH KyPbEPCKOH CBS3BIO;
3) yBenoOMIIEHMsI Ha 3JIEKTPOHHYIO IOUTY, yKa3aHHY0 KiIMEHTOM B COOTBETCTBYIOLIEM
3asBIEHUN HA OTKPBITHE cueTa/BhITycK KapTouku;
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4) Push-yBenomieHus yepe3 MoOUIIbHOE IPUIIOKCHHE.

18.2. OTnpaBineHHOE YBEJOMJIEHUE CUUTAETCS MOJTYYEHHBIM OJHUM U3 HMKEYKa3aHHBIX
CHOC000B:

1) npu otipaBke SMS-coo0m1eHns: Ha HOMep MOOMIBHOTO Tesle(hOHA - B ICHb OTIPABKH;

2) mpu OTIpaBKe MUCHMOM — Ha 3 (TpeTHii) JeHb Iocie OTIpaBKu (10 JaTe TOKyMEHTa,
BBIIAHHBIM OIIEPAaTOPOM IIOUTHI IPU OTIIPABKE), IIPU OTIIPABKE HAPOUHBIM (KypPbEPOM)
— B JICHb IIOJIYYEHHS C COOTBETCTBYIOIIEH OTMETKON O TIOJyYECHHH;

3) npu OTHpaBKE IEKTPOHHOM [TOYTOM - B IGHb OTIPABKH;

4) npu otnpaBke Push-yBenmomiienuss uepe3 MoOuinbHOE NPUIOKEHHWE - B JEHb
OTIIPaBKH.

18.3. IlepeBrinyck Kaprouku bankom He ocymectBisiercsi, KapTrouka aHHyJaupyercs B
yKa3aHHYI0 baHKOM J1aTy pacTopKeHHs U IpekpatieHus oocnyxusanus Kaprouku. [Ipu
stoM bank BmpaBe OnokupoBath Kaprouky u/mnm CueT IUIaTeXHOW KapTOUKH U He
npoBouTh 0 Kaprouke/ CueTy miaTexHOi KapTOUKH ONEepaLluy 3a4NCIICHHS/ CIIMCAaHHS
JICHET ¢ JaThl HarpaBieHus: KilMeHTy COOTBETCTBYIOIIETO YBEJOMIICHHS O PACTOPKEHUHT
MIPABOOTHOILICHUN U MPEKPAIeHnH 00cTyKuBaHus KapTouku.

18.4. KnmeHT 00s3yeTcsi MOracuTh UMEIOIIyIocs 3aJ0KEHHOCTh HEe MO3JHEe 4eM 3a 5
(maTp) paboumx OHEW MO yKa3aHHOW B YBEJOMJICHWM baHKa MaThl pacTOpKEHHS MU
npekpaimeHuss oocmyxkuBanus Kaprouku. B cnywae ecnu KinmeHT He wucmonHser
MPEAYCMOTPEHHBIE  HACTOAIIMMHM  MyHKTamMu  OOmmMX  yciaoBuil  00S3aHHOCTH,
obOciyxuBanue Kaprouku neiicTByeT B COOTBETCTBYIOIIEM dYacTh /[0 TOJIHOTO
ucnosHeHus: KireHnTom cBoux 0053aTeabCTB.

18.5. IlogaBas NMUCbMEHHOE YBEAOMIIEHHE O PACTOPKEHUU IpaBOOTHOHIeHUH, KineHt
Bo3Bpamaer B bank Bce KapTouku, BBINMYIIEHHBIE B COOTBETCTBHHM C HACTOSIIMMH
OOummu ycnoBusMu. B ciyuae ecnu nipu nojjaue B baHk mucbMeHHOTO YBEOMIIEHUS O
pacTtop:keHuH TpaBooTHomeHui, KimeHnt Bo3Bpamaer B bank He Bce Kaprtoukwy,
BBIYILEHHBIE 110 3asBJICHNIO, TO MMCbMEHHOE yBenoMieHne Kiuenra o pacTop)keHnn
MIPaBOOTHOILIEHUH U MPEKpaLleHUH 00CTy)KUBaHUS TPUHUMAaeTcss baHKOM TOJIbKO mocie
OnoKMpoBaHUs HeBo3BpauleHHbIX Kaprouek, omumatel KimeHTOM cTOMMOCTH UX
0JI0KMpoBaHuA (B ciyyae HEOOXOAMMOCTH) M MPOBEpKH padoTHUMKOM banka daxTa nx
OJIOKMPOBAHMUS.

18.6. B ciyuae annynupoBanus Kaprouku (eciau B cooTBeTCTBUU ¢ 3asiBieHueM KineHnrty
He BbINymeHsl uHble Kaprtouku) oOciyxuBanue Kaprouku fneiictByer B
COOTBETCTBYIOILIEH YaCTH /10 MOJHOIr0o McnoiaHeHus: KiimeHToMm cBonX 00s3aTeabCcTB 1O
obcyxuBanuto Kaprouku.

18.7. B cnyuae ucrtedeHus cpoka aeiictBus KapTouku (B TOM 4uCi€ JOMOJHUTEIHHON
Kaprouku) u HempenocraBieHus: KiMeHTOM COOTBETCTBYIOLIETO 3asBICHHMS Ha €€
MEPEBBINTYCK, TPU YCIOBUU OTCYTCTBHUS 3ajoibkeHHocTH Kuimenra mnepen bankowm,
nojioxkeHus Hacrosmux OOIMX YCIOBUHM, NMPEIYyCMOTPEHHbIE B YacTH BBIMYyCKa U
oOciyxuBanus Kaprouku (B ToM uncie no aonoaHuTenbHol Kaprouke), mpekpamaior
CBOE JIEUCTBHE.

18.8. TIlpu 3akpeitun Cuéra TMUIaTeKHOW KapTouku TO WHUIMAaTHBe banka/Knmenta
3aKkpbIBatoTCs Bce KapTrouku, mnpussdsaHHble K AaHHoMy Cuéry (B TOM 4uCIe
nononHurtenbHble Kaprouku), BeimymieHHsle Ha KimenTa/Jlepxarens Kaprouku u Ha
TpeTbe JNLO. 3akpbiTHe Cuéra NIaTEXHOM KapTOUKU (NP YCIOBUM OTCYTCTBHS
3aJI0JKEHHOCTH, a TaKXKe MPU OTCYTCTBUU JBUKEHUS JICHET W/WJIM OTCYTCTBUS JIEHET Ha
TakoM cuéTte B TeueHue 1 (oHOro) KajeHaapHoro roxa)) u Kaprouku (B ToM uucie
nonojgHuTebHON KapToukn) ocymectsisiercst B TeueHue 30 (TpuanaT) KajJeHIapHBIX
JHEH ¢ natel HanpasiaeHus: bankom KineHTy yBeaoMiIeHMs B JUCTAHLIMOHHOM IMOPSIIKE
cornacHo 11.18.2. Hacrosmen CraTpu.

CTATDBA 19. IIPABA 1 OBA3AHHOCTH CTOPOH
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19.1. bank BnpaBe, ¢ y4eToM TpeOoBaHUM, M3710KeHHBIX B myHKTe 40.11 cratbm 40
Hacrosmux O0mux ycnoBuid u myHkre 243 [IpaBui 06 o0mMX yCIOBHIX MPOBEICHHS
onepanuii:

1) otka3zaTh B coBepiienuu onepanuii mo Cuery/Cuety muatexxnoi kaprouku Kinuenra
B Clydyasix, MPEAyCMOTPEHHBIX HacTosimuMu OOmMMU YCIOBUSIMH, BHYyTpeHHHMHU
JnokyMmeHTaMu banka, JIeicTBYHOIMM 3aKOHOIaTEIbCTBOM;

1-1) oTka3aThb B YCTAHOBJIGHHMHU [I€NOBBIX OTHOIIEeHUH ¢ KimeHtamu, eciaum 3To

MPOTHBOPEYUT JIFOOOMY U3 MOJIOKEHUI BHYTPEHHHUX MOJUTUK, TpaBui baHka u/uimu

y banka BO3HMKalOT OCHOBaHHUS IIOJlaraTh, YTO YCTAHOBJICHHE/TIPOJIOJKEHUE

JICTIOBBIX OTHOWICHWH C TakuM KIHMEeHTOM MOryT moBJeYb HEOJIAronpHUsTHbIC

nocnencTBus s baHka, BKiIIo4as, HO HE OTPAaHWYMBAACH BOBJeUeHUE baHka B

HE3aKOHHYIO JICITeIbHOCTD, ICITeIbHOCTD, CBsi3aHHyI0 ¢ OJI/DT umu uHoe;

2) oTKa3aTh B OTKPHITUH OAHKOBCKUX CUETOB:

a) HAJIOTOIUIATENBIINKY,  TPH3HAHHOMY  O€3NEeHCTBYIOIIMM, B  TOPSIKE,
onpexaeneHHbIM ctatbeit 91 Hanorosoro Koaekca PK;

b) HanmoromnaTenblUMKy, UMEOIEMy B baHke OTKpPBITHIM OaHKOBCKUN CYET, NpPHU
HAJIMYUU HEUCIIOJIHEHHBIX TpeOoBaHWN K OaHKOBCKOMY CYETy, B TOM YHCIE
pelieHnid U (WIK) pacnopsKEHUH YIOJTHOMOYEHHBIX FOCYAApCTBEHHBIX OPraHOB
WU JOJDKHOCTHBIX JIMII O TIIPUOCTAHOBJIEHMM PACXOAHBIX OIEpalud Mo
0aHKOBCKOMY CYETy KIIMEHTa, a TaKKe aKTOB O HAJOXCHWU apecTa Ha JCHbBIH,
HaxoJsmMecs Ha 6aHKOBCKOM CYeTe KIIMEHTA;

C) HaJOroIUIaTeIbIIMKY, UMEIOIIEMY HAJIOTOBYIO 3a/l0JKEHHOCTb, 3a/10JKEHHOCTh
110 COLMANLHBIM IIaTeKaM?;

d) Knuenty, ecnn yxxe OTKpbIT B baHke Tekymui cueT (Mpu NpeAoCTaBICHUM B
IIpoLecce MOJa4yM 3asBKU Ha IOJIydeHHe 3aiiMa baHky 3asBiIeHUS Ha OTKPBITHE
cuera nocpenctsoM Beb-caiita banka);

€) aHOHMMHOTO 0AHKOBCKOI'O CU€Ta MJIM OAHKOBCKOTO CYETa Ha BBHIMBIIIJICHHOE UMS;

f) B caywasx, mnpenycMoTpeHHbIX 3akoHoM PecmyOmuku Kazaxcran — «O
IPOTUBOJCHCTBUY JIeTaTU3alK (OTMBIBAHUIO) JI0XOJIOB, MOJIYYEHHBIX IyTEM, U
(UMHAHCUPOBAHUIO TEPPOPUIMAY.

IIpu 3TOM 1O OCHOBaHMSIM, MPEAYCMOTPEHHBIM MOIIMYHKTaMHM a) U b) MOANMyHKTa 2)
nyHkta 19.1. Hacrosmied cTaTbu JONYCKAaeTCsd OTKpPhITHE OaHKOBCKHX CYETOB,
MpeHa3HAYEHHBIX JJIsl TIOMyYeHUs] TOCOOMIA U COIMANBHBIX BBIMJIAT, BBHITIIIAYNBAEMBIX
U3 TrocynapctBeHHoro Owomxera U [ocymapcTtBeHHoro (oHAa COLMAIBLHOTO
CTpaxoBaHMs, ICHCUH, BBIIUIAYMBAEMBIX U3 TOCYJapCTBEHHOro Orojkera W (MIIH)
€IMHOTO  HAKOMHUTEIBHOTO TMEeHCHOHHOTOo ¢oHma, ©u (W) JT00pOBOIHHOTO
HAKOMUTEJIBHOTO TMEHCHUOHHOTO (POHMIA, aJMMEHTOB (JIEHEr, NpeJIHa3HAYEeHHBIX Ha
coJiep’KaHuEe HECOBEPIIEHHOJIETHUX M HETPYAOCIOCOOHBIX COBEPIICHHONIETHUX JIETEH),
€IMHOBPEMEHHBIX TEHCHOHHBIX BBIIUIAT, 3aYMCIAEMBIX M3 €QMHOIO HAKOIUTEIBHOIO
MEHCUOHHOTO (OHJAa B IENAX YJIYUYNICHHUs >KWIWLIHBIX YCIOBUM W (WMJIM) OIUIATHI
JIeUeHMsl, 11EJEeBbIX HAKOIUIEHMH M (WIM) BBIIJIAT 1IE€JEBBIX HAKOIUIEHUH M3 €IMHOTO
HAKOMUTEJIbHOTO NEHCUOHHOTO (DOH 1A B IEJISAX YIyUIISHUS )KUITUIIHBIX YCIOBUN U (HITH)
ormatel 00pa30BaHUsS, BO3MEINEHUS MaTepUAIBHOTO yiiepda W MperoCTaBICHUs
HEOOXOAMMOM TOMOIIM U3 TOCYJApPCTBEHHOTO OroKeTa (U3UYECKUM JIUIaM,
IIOCTPAAABIINM BCJIEACTBUE YPE3BBIYANHON CUTYallUd MPUPOIHOTO WM TEXHOTEHHOTO
Xapakrepa.

3) oTka3arb B IpHUHIATHM YyKa3aHus KiueHTa npu OTCYTCTBUM CYMMBI JEHET Ha
Cuere/Cuere muaTexHOW KapTouku KimeHTa, TOCTATOYHOW MJI WCIIOTHEHHUS 3TOTO

2 B CiIydae corjacust HaJIoromuiaTeJIbIINKa, UMEIOIIET0 HAJIOIOBYHO 3aJ0JDKCHHOCTD, 3aJOJDKCHHOCTD II0 COIUAJIBHBIM IIJIaTEXKaM, banx BIIpaBC
OTKPBITH OaHKOBCKHII cyeT IIpHU yCJIOBUU OCYHIECTBJIICHHUSA PACXOIHBIX onepaunﬁ 110 TaKOMY 6aHKOBCKOMy CUYETY IIOCJIE€ MOJHOIO IOramcCHUs
HaJIOroBOM 3aJ0JOKCHHOCTH, 3a0JDKEHHOCTH IO COLMAJIBHBIM IJIATEKaM, B TOM YHUCJIC IIYTEM NEPCUHCIICHUA NAHHBIX BHUJOB 3aJ0JDKEHHOCTH
HaJIOT OITIATC/IBIIUKOM C YKa3aHHOI'O 0aHKOBCKOI'O cyerTa.
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yka3aHus, B 3akpbiTuu Cuera/CyeTa TutaTexHOW KapTouku KomeHTa mpu HaMduu
HEHCTIOIHEHHBIX TpeboBanuii k Cuery/Cuery ruaTexHoi kaprouku Kimenra, a Takxe
UHBIX CIIy4asx, IPeIyCMOTPEHHbIX JeHCTBYIOLIMM 3aKOHOJAaTEIbCTBOM;

4) zanpammBath y KimneHTa JOKyMEHTBI, MOJATBEPKIAIONINE OOOCHOBAHHOCTH
IIPOBE/ICHUS IIATEKa U OCYILECTBIICHUS BAJIIOTHBIX ONEpaluii;

5) 3akpeiTh Cuer/ Cyer miatexHol kapTouku/COeperaTenbHbId cyeT (OTKPHITHINA B
pamkax Bbimycka JlemosutHoit Kaprouku) Knumenra B ciydasx, HpeayCMOTPEHHBIX
JIeHCTBYIOIUM 3aKOHO/IATEILCTBOM M HACTOAIMMU OOLUIMMH yCIOBUAMU;

5-1) B OJHOCTOPOHHEM MOpsAKe 3aKpblTh KapTouky (B TOM 4MClE JOMOIHUTENIBHYIO
Kaprouky)/Jlenozutayro  Kaprouky (B Tom uymcne Cuera  Jlemo3uTHO
Kaprouku/Coeperarenpubie cueta)) Kimenra mpu 110001 CMEHE €ro pe3ueHTCTBA B
cityyasix, mpeaycMoTpeHHbix 1. 15.70-1. nactostmmx OOIIMX yCIOBHIA;

6) B OJHOCTOPOHHEM IIOPSIKE IEPEBECTH YCIOBUS OOCITY)KMBAHUS IO IUIATEXKHON
KapTOYKEe Ha IUIaTHbIE C B3UMaHMEM KOMHUCCHMM corjacHo Tapudam banka,
pa3meleHHbIM Ha BeO-caiite baHka mocie nmpeaBapUTeNIbHOTO yYBEAOMIICHUS KIMEHTa
J00BIM CIIOCOOOM, OIpeeIeHHBIM B HacToAIMX O0ImuX ycnoBusx, eciu KinueHToM He
CO0JIIOJAIOTCS. KPUTEPUH OECIIATHOTO 0OCITY)KUBAaHUS U YCIOBUS 110 MPOAYKTY. KireHT
COTJIAIIAeTCsl C YCIOBUSAMH M3MeHeHHs Tapudos/pazmepoB Haumcienus Cashback mo
IUTaTEKHOM KapTOYKe MPU COOTBETCTBUH/HECOOTBETCTBUU YCIOBUI Ui OECIIaTHOTO
OOCITy’)KMBaHUS, €CIH TaKHWe MOJIOKEHHs IMPEIyCMOTPEHBl YCIOBHUAMHU MpOAyKTa. B
OJTHOCTOPOHHEM MOpPsAKE BHOCUTh U3MEeHEHUs B Tapudbl U HHbIE YCI0BUS OAHKOBCKOTO
obocimyxxuBanus. O BHECEHHBIX U3MeHeHMsX bank wuHpopmupyer Kimenra B
COOTBETCTBUHM € HacTOSAIUMHU OOIIMMHU YCIOBUSIMY;

7) neberoBath Cuer/ CueT MmiaTeXHOW KapTOYKU W/UIU B OECCIIOPHOM Topsiike 0e3
JIONIOJTHUTEIBHOTO MMcbMeHHoro cornacust Knmenta//lepxarens Kaprouku n3pmars co
Cuera/ Cyera miaaTeXHOM KApTOYKW W/WIM C JHOOBIX OaHKOBCKHX cueToB Kimenra,
OTKPBITBIX Kak B baHke, Tak W WHBIX OaHKaX, JI€HbIM Ha CyMMY HEHUCHOJHEHHBIX
o0s3arenscTB Knnenra nepen bankowm;

8) otkazath B Bbllycke Kaproukum Knmenty wnmm ero JloBepeHHBIM JHIaM IO
COOCTBEHHOMY YCMOTPEHHUIO;

9) ompenensaTh crnocod BhITyCKa M NepeBbinycka KapTouku (B 3€KTpOHHOM BHJIE, HA
IJIACTUKE, MpPOYee) COIJacCHO YCIOBHSIM OaHKOBCKOTO MPOAYKTa, W IMPEAOCTaBISAThH
Knuenty ux B Toi cneun¢ukanuu (B TOM 4ucie BUAE, QYHKIUH, XapaKTepUCTUKAX,
Iu3aiiHe, Mpoyee), KOTopask HA MOMEHT IEepeBBITyCKa MPUMEHSETCs/ UCIOIb3yeTCs B
banke ns smutupyembix M Kaptouek;

10) ocymiecTBiIsATH HHBIE 1paBa, IIpeyCMOTPEHHBIE JleiicTByOIIMM
3aKOHOAATEIbCTBOM;

11)B  cmydae ecam 1O  OCHOBaHHUSIM, MPEAyCMOTPEHHBIM  JleHCTByIOIINM
3aKOHOJATEIbCTBOM, pacxoaHble omepanuu no Cuery/ CueTy miaTeXHON KapTOUKH
OynyT npuoctaHoBieHbl u/win Ha Cuer/ CueT MmaTeXHOM KapTOUYKU /OIMpe/eleHHYIO
cymmy Cuera/ Cuera miaTexHOM KapTOUYKM OyJeT HaJIOKEH apecT/ pachopspKeHHe O
MIPUOCTAHOBIIEHUU pacXoJHbIX onepauuid. Bosnarpaxnenme no Cuery/ Cuery
TUIATEKHOM KapTOUKHU Oy/IeT HAYUCIATHCS U BBIIIAYMBATHCS TOJIBKO HA OCTATOK CyMMBI
Ha Cuere/ Cuere IUIATEXKHOW KapTOUYKH, HAa KOTOPYIO HE PpacCHpOCTPaHSIOTCA
BBIILICYKA3aHHbIE OTPAHWYEHHUs, JIO CHATHS YIOJIHOMOYEHHBIMH OpraHamMM B
COOTBETCTBUM C TpeOoBaHMAMHU JIEHCTBYIOIIEr0 3aKOHOAATENbCTBA YKa3aHHBIX B
HACTOSIIEM ITYHKTE OIpaHHMYCHH;

12) pacTOpruyTh J€0BBIE OTHOIIEHUS B OIHOCTOPOHHEM MOPAJKE B CIy4ae HAPYLICHUS
Knuentom JleficTByromero 3akoOHOJATENbCTBA, BHyTpeHHUX n0KyMeHTOB baHka,
noroBopa u/uinu Hactosmmx OOMUX yCIIOBHMA, C Y4ETOM TpeOOBaHUM, U3JTOKEHHBIX B
nyHkre 40.11 crateu 40 HacToammx OOmMX ycnoBuii u myHkre 243 IIpaBun 00 o0mumx
YCIIOBUSIX MIPOBECHUSI OTIEpaLMii;
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13) npuocranoButh onepanuio Knnenra/Kaprounyto onepanuro Jlepxkarens Kaprouku
WIN 3aMOpO3uTh cpeactBa Ha Cuere/ CueTe MIaTeKHOW KapTOYKU B COOTBETCTBHH C
TpeOboBanusiMu  3akoHa o [IOJI/®T w/unm TpeOOBaHUAMH  MEXKIyHAPOIHBIX
SKOHOMHUYESCKUX CAHKIIHI;
14) nepenaBathb npaBa TpeOOBaHUS MO 330KEHHOCTH, 0Opa3oBaBuieiics y Kiuenra no
Cuery/ Cuery mnaTekHOW KapTouku mepen bankom Ha nocyneOHOE B3BICKAaHHE U
yperyjaupoBaHue TPETbUM JIMIIaM, B TOM YHCJIE KOJUJIEKTOpaM, 0e3 YyBeJOMIICHUS
Knuenra o Takoii nepenaue;
15)yacTuHO /MOMHOCTBIO B Ipeleiax YCTaHOBIEHHOTO pa3Mepa 3allpelleHus
I10JIb30BAHUA JIEHbIAMU IIPUOCTAHOBUTH ABTOpu3aLnio KapTouHbIX onepaiuil, a TaKxe
HE HUCIIONHATh MOCTOSHHOE paclopsbKeHue oTnpaBuTens aeHer no Kaprouke B pamkax
COOTBETCTBYIOIIETO OaHKOBCKOTO MpOAyKTa/CueTy IUIaTe)KHOM KapTOYKHM B MEPUOJ
BpPEMEHH, KOT/Ia Ha JIEHbI'Y HAJIOKEH apecT W/WIIK 110 HUM MPUOCTAHOBIICHBI PaCcXOJHbIC
olepalnyy B COOTBETCTBHM C [IeHCTBYIOIIMM 3aKOHOJATENILCTBOM, 0 BO30OHOBIIEHUS
PacXOJHBIX OMepaIuil.

19.2. KumueHt Bnpase:
1) mo cBoeMy yCMOTpeHHIO pacmopsikarbesi neHbramu Ha Cuere /Cuere IutaTexHOU
kaprouku Kimenta c¢ yuetoM TpeboBaHMI W OrpaHUYEHHI, YCTaHOBJIEHHBIX
Hactoamumu  OOmuMu  ycnoBusiMH, BHyTpeHHumu nokymeHtamMu baHka w
JlelicTBYIOIINM 3aKOHOJATEIbCTBOM;
2) mnonyuats Beimucku (cnpaBku) o Cuery/CueTy IIaTexHOW KapTOUKH;
3) 3akpsiTh Cuer/CUeT mIaTeKHON KapTOYKH; B COOTBETCTBHH C HACTOSAIUMHU OO0mmMu
yclnoBusiMu, BHyTpeHHUME HoKkyMeHTamu banka u JleificTBy0munM 3aKOHOAATEILCTBOM
IIPY YCJIOBUU TIOJTHOTO HAJJIEXKAILIErO CIIOJHEHUS 0053aTEbCTB;
4) nomyuath SMS-coobuenue/Push-yBenomnenne o mnocrymiuenun Ha ero Cuer
IJIATEKHOM KapTOUYKM CyMMbl MUKpokpenuta (odopmiieHHo Ha Kimenra/3aeminnka
MHUKpPO(UHAHCOBOW OpraHu3aluei), ¢ OTpaKeHMEeM B Ha3HadeHUHU (LleNu) MepeBoja
JIeHeT UHPOpMAIMN O MUKPOKPEINTE, IPEI0CTaBIeHHOM JaHHOMY KilneHTy/3aeMInuKy;
5) B m000M MOMEHT OTKa3aThCsl OT MOJIb30BAaHU JOMOJIHUTENbHBIX yenyr banka. s
OTKa3za OT TMonb30oBaHMus J000M u3 ycnyr KiumeHT o0s3aH mpenocTaBuTh B
¢wnnan/otnenenue baHka  3asdBieHHE, TMOANHUCAHHOE COOCTBEHHOPYYHO, IO
ycTaHoBjeHHOW bankom dopme.
6) OCYIIEeCTBIATH VHBIE Ipasa, IIPEyCMOTPEHHBIE JlelicTByOInM
3aKOHOAATEIbCTBOM;
7) TpHUHATH Ha ce0sl PUCK JOCTYIA TPETHHX JIUII K OTKPHITHIM KaHajaM CBSI3U B CBSI3U C
HX HE3alUIIEHHOCThI0 CHCTeMaMu Oe3omacHocTH banka, B ToM umciae SMS, e-mail,
¢axc, TenedoH u T.1I., B ciaydae ecnu Jepxkarens KapTouku WHUIMHPOBANI 3ampoc Mo
yKa3aHHBIM KaHaJlaM CBS3H WU Jajl yKa3aHUE O HalpaBJICHUH CBEJIEHUH MO yKa3aHHBIM
KaHaJlaM CBSI3U;
8) B 1000M MOMEHT OTKAa3aThCsl OT MOJIb30BAHUS JTOMOJHUTENbHBIX yeiuyr banka. J{is
OTKa3a OT TMOJIb30BaHMs J000H u3 ycuyr KimeHT o0s3aH NpeaocTaBUTh B
¢bunnan/otnenenne  banka  3asBiIeHHE, OANKWCAHHOE  COOCTBEHHOPYYHO IO
ycTaHOBJIeHHON bankoMm ¢opme.

19.3. bBaHk o0s13aH:
1) mo tpeboBanuio mpenocraBnsaTh Knumenty Beimmcku (cmpaBku) mo Cuery/Cuety
1aTexxHou kapTouku Kimenra;
2) npu momydyeHun ykazaHus Kimenra o mposenenun omeparmii nmo Cuery/Cuery
1aTeKHoM kapTouku KimeHTa ucnomHuTh TM00 OTKa3aTh B €r0 UCIIOJHEHUH B MOPSIIKE
U CPOKH, IPEAYCMOTPEHHBbIE [[elCTBYIOIINM 3aKOHOAATENBCTBOM;
3) WCHoNHATH YyKa3zaHws, TpeabsBieHHble K Cuery/CueTy TmIaTeKHOW KapTOUYKH
Knuenta, B nopsake U OYEPENHOCTH, MNPEAYCMOTpPEHHbIE JleHCTBYrOIMUM
3aKOHOAATEIHCTBOM;
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4) nanpaBmste Knmuenty SMS-coo6menue/Push-yBegomienrne o mocTyrieHUu Ha €ro
Cyer TUIATEKHOM  KApTOYKM  CyMMBI  MHUKpOKpenuTa  (OoQOpMIICHHOH  Ha
KnuenTa/zaemmirika MUKpouHAHCOBOM OpraHu3aiueii)), ¢ OTpakKeHHeM B Ha3HAYCHUH
(uenm) mepeBosa AeHEr MH(OPMAIMK O MUKPOKPEIUTE, MPEIOCTABICHHOM TaHHOMY
Knuenty/3aemiuky.

19.4. KuaueHnT 00s13aH c yuyeToM TpeOoBaHMi, n3noxkeHHbIX B nyHKTe 40.11 ctatbu 40
Hacrosux OOmux ycinoBui u nmyHkTe 243 IlpaBuin 00 oONMX YCIOBHSIX MPOBEACHUS
OIIepALIANA:

1) HecTH MOJHYIO0 OTBETCTBEHHOCTDH 32 UCMOJIb30BaHUE Becex Kaprouek, BBIIAHHBIX O
ero Cuery/CueTy MaaTe:KHON KapTOYKH;

2) omulaynBaTh BCce KOMHCCHOHHBIE cOOpbI banka B cooTBeTcTBUU ¢ Tapudamu banka;
3) CBOEBpPEMEHHO U B TMOJIHOM OOBEME BBIIIOJIHATH CBOM 00S3aTEILCTBA, B TOM YHCIIE
roramarh 3a10JbKkeHHOCTh 1o Cuery/ CyeTy IuiaTeXHON KapTOUKu;

4) mpenoctaBiATh B baHk mHpoOpManuioo 00 M3MEHEHUH CBOWX KOHTAaKTHBIX TAHHBIX,
yKa3aHHBIX B MOCJIEIHEM MHCbMEHHOM cooOmieHnu B bank, HO He mo3aHee 2 (ABYX)
KaJICHJAPHBIX JTHEH C AaThl UX N3MEHEHHS,

5) mpenocTaBiATh HeoOXoAuMble BaHKy TOKYMEHTBI B COOTBETCTBHH C TpeOOBaHUSIMU
JlelicTByIOIIETO 3aKOHOAATENBCTBA U BHYTpeHHNX TOKyMEHTOB baHka;

6) BO3MemlIaTh BCE pacxojbl, MoHeceHHble bankom mno BuHe Kimenra//lepkatens
Kaprouku;

7) He3aMeIUTUTEeNbHO YBeAOMIIATH baHk 00 yTepe, Kpaxe, HECAHKIIMOHHUPOBAHHOM
noctymne tperbux Jui K Kaprouke/CueTy mIIaTe)XHOW KapTOYKH NHUCHMEHHBIM WIIH
YCTHBIM YBenomiieHHeM o OsiokupoBaHuM B baHk cormacHo HactosmuM OOmmm
YCIIOBUSIM;

7-1) obpatutbcss B baHK ¢ mpenocTaBIeHMEM COOTBETCTBYIOIIETO 3asBICHUS Ha
nepeBblllyck Tako Kaprouku B Teuenue 30 (TpuauaT) KajJeHAApHBIX JHEW C ATkl
(aKkTHUECKOro MCcTeYeHus: cpoka AercTBus Kaprouku (B TOM 4YuCle JOMOJHUTENBHON
Kaproukn).

7-2) oOpatuthcsi B baHkK C mpemocTaBIeHHMEM COOTBETCTBYIOIIETO JOKYMEHTA,
MTO/ITBEP K IAIOIIET0 CMEHY €0 Pe3HIEHTCTBA;

8) Bo3BpatuTh B baHK ommOo4yHO 3auncieHHyo cymMmy Ha Cuer/Cyer miaTeKHOU
KapTOYKHU B TeUEHHUE 2 (ABYX) KaJICHIapHbBIX JHEW CO JHS OJYyUYEHHUSI COOTBETCTBYIOIIETO
yBenomJieHus oT baHka;

9) Kuument/[depxatens Kaprouku o00s3yercs HaaexxkHo xpaHuth Kaprouky, He
nepefaBaTth €€ IS MoJb30BaHMA TpeTbuM Jsmuam. Koment/[epxkatens Kaprouku
o0si3yeTcss He  pasrjamarh  TpetbuM  Jjunam  cBor  [IMH-koa/pexBu3nThHI
Kaptoukun/CVV/CVC-kon/mapons 3D  Secure/SMS-cooOmienre ¢ mapoieM WiH
oJlHOpa3oBbIM KonoM. Knuent//lepxkatens KapTrouku HeceT MOJHYIO OTBETCTBEHHOCTh
3a pasriamenue TpetbuM unam [TMH-kona/pexBusuroB Kaprouku/mapons 3D Secure/
SMS-coo0mieHust ¢ mapojieM MIM OJHOPA30BbIM KOJOM B pa3Mepe IMPOBEIEHHBIX
Kaptounbix onepanui;

10)mpu pacTopKeHHM MPABOOTHOIIEHUN M TpekpalieHus obcmyxkuBanus Kaprouek
BepHyTh B bank Bce Kaprouku, BeimyiieHHble Mo CUeTy IIaTeKHOW KapTOUKH;
11)HecTH MOJIHYI0 MaTepHaJbHYI0 OTBETCTBEHHOCTh 3a JIEHUCTBUS, CBSI3aHHBIE C
HapyIeHueM tpedoBanuil HacTosAmmx OOUIMX YCIOBHl;

12) HememnienHo oopatuthes B bank s 6s1okupoBanus yciyru SMS-undopmupoBanms
B CIy4yae YTEpU/XMIUEHHS MOOHIBHOrO TejedoHa, HA HOMEP MO KOTOPOMY
MPEAOCTaBIAIOTCS yeyru SMS-undopmupoBanus;

13)mpuHriMaeTr u coriamaercss ¢ TeM, 4To baHk He Hecer/He OyaeT HecTH
OTBETCTBEHHOCTH 32 yIIepO, MpuurHeHHbIN KIueHTy B ciiydae npuocTaHOBKH/OTKa3a B
NIPOBEICHUH IIaTexa/mepeBoaa Kiurenra, a Takke o npu4rHe NPHOCTAaHOBKU/OTKAa3a B
MPOBEACHUM  IUIaTexa/mepeBoga KimeHnta OaHKOM-KOPPECHOHACHTOM, OaHKOM
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OoeHeduapom;
14) BBIIOTHATH WHBIE 00513aHHOCTH, IIPENYCMOTPEHHBIE JenicTByromum
3aKOHOJIaTEJIbCTBOM.

CTATbBA 20. OTBETCTBEHHOCTB CTOPOH

20.1CTopoHBI HECYT OTBETCTBEHHOCTh 332 HEHCIIOJTHCHHUE/HEHAJIeKAIIIeE UCTIOTHECHHE CBOMX
00513aTeNIbCTB B COOTBETCTBUU € HacTosiMu OOIMMU yCloBUsMU M JleficTByrOIMM
3aKOHOJATEIBLCTBOM, €CIIM TOJIBKO TAKOE HEUCIIOJIHEHHUE / HEeHAAJIeKallee UCIIOIHEHHE
HE SBWIOCH CIIEICTBUEM OOCTOSTEIbCTB HENPEOAOJIMMON CUJIbI, MOJ KOTOPBIMU
CTOpOHBI TMOHMMAIOT: CTUXHMUHBIE OEICTBHS, COLMAIBHBIC KaTaKJIU3MBbI, ICHCTBUS,
peLeHNsI OPIaHOB BJIACTH U MX JIOJDKHOCTHBIX JIULI, B TOM uuciie HaunonansHoro banka
PK, ArenrctBa PK mo perynupoBanuio M pa3BUTHIO (PUHAHCOBOTO pBIHKA,
3arpelalye Wik OrpaHuYHUBAIOLIHE JIESTEIbHOCTh, HEOCPEICTBEHHO OTHOCALIYIOCS
K npeaMeTry Hactosumx OOIKX yCIOBHM, Jpyrue 00CTOSATENbCTBA, BIEKYIIUE 32 CO00M
OTKa3 TEXHUKH, COOM IPOrpaMMHOI0 00ecleYeHus, CUCTEM MOJauu JIEKTPOIHEPTUU U
nepeiauy JaHHBIX 10 IpUYMHAM, He 3aBUCSIIUM 0T CTOPOH.

20.21Ipn HacTyIUIEHUM OOCTOSITENBCTB HENPEOJOJUMMOM CUJIBI  CPOK  HMCIIOJHEHMS
obsi3atenbeTB CTopoH Mo HacTosmmM OOIIMM YCIOBUSIM OTOJIBUTAETCSI COPa3MEPHO
BpPEMEHH, B TE€YEHUE KOTOPOro OyAyT 1eHCTBOBATh TaKUE OOCTOSTENILCTBRA.

20.3baHK HeceT OTBETCTBEHHOCTb 3a:
1) pasriamenue bankom nnpopmaru TpeTbuM Jiniam no Cueram/Cueram miIaTeKHON
KAapTOYKH, 32 UCKIIIOUEHUEM CIIyyaeB, Korja baHk HaMepeH yCTYNUTh TPEThUM JIMILIAM
npaBa (YBegomieHus) 1no Bo3MerieHuto KineHToM 3af0KeHHOCTH WIM HOPYYHTh
TPETbUM JHMLIaM B3bickaHue ¢ KimeHTa, a Takke B MHBIX CIIy4asX, YCTaHOBJIEHHBIX
JIeHCTBYIOIUM 3aKOHO/IaTENIbCTBOM U HACTOAIIMMU OOIIUMH YCIOBUSIMU;
2) ommOOYHO Tmpou3BeNeHHY0 1o BuHe banka Kaprounyio omnepanuio.
OTBeTcTBEHHOCTh baHka B 93TOM cilydyae OrpaHHYMBAETCS OTMEHOH OIMMOOYHO
ocyuiecTBiaeHHOM KapTouHoi onepanuy;
3) 3agepxxky 3aurciaeHus Ha Cyer/ CueT miuaTeKHOM KapTOUKH JICHET, OCTYIHUBIIUX B
nosib3y Kimenra (npu yciioBuu nonydeHus bankoM Bcex HEOOXOAMMBIX IUIATEXKHBIX U
MHBIX JOKYMEHTOB), a TaKXe 3a 3aJepXKKy HcroiHeHus yka3zaHuii Kinuenra/Jlepxarens
Kaprouku, mnpexacraBneHHbix B baHk B coOTBeTCTBMM C HacTosmuMu OOmmmu
YCIOBUSIMH, 32 HCKJIIOUYEHHEM Cly4aeB, ykKa3aHHbIX B myHKTe 40.11 crareu 40
HacToamux O6mux ycinoBuil u myHkre 243 IIpaBun 06 oOMIKX YCIOBUSX MPOBEACHUS
onepauuu.

20.4baHk He HeceT OTBETCTBEHHOCTH 3a:
1) mocnenctsus (B ToMm uucie yobiTku Kimenra//lepxkarens KapTouku), cBsi3aHHBIE C
HapymenneMm Knmenrom/[lepkarenem Kaprtoukn mpaBuin  0e30macHOCTH  IPH
II0JIb30BAHNH TUIATEKHON KapTOUKOM;
2) TMOCIENCTBUS HECAaHKIHMOHMPOBAHHOTO HCIOJIb30BaHUA KapTouku mno mnpuduHe
yBenuueHus/orMensl  Kimentom/[lepkatenem KapTouku TUMHTOB/OrpaHMYEHHI Ha
ocymecTBiaeHue KapTouHsIx onepannii, yCTAHOBJICHHBIX baHKOM 10 yMOJTYaHUIO;
3) ymep6, npuunHeHHbIH KiMeHTy B cilydae NMpPHOCTAaHOBKM/OTKa3a B INPOBEICHUU
rarexa/nepesoga Knmenta no ocHoBanusiM nyHkTa 40.11 crateu 40 HacToAmux
OO6mmx ycnosuii 1 myHkTa 243 IIpaBui 06 00IUX YCIOBHUSX NMPOBEACHUS ONepalyii, a
TaKXe 10 NPUYMHE NMPUOCTAaHOBKM/OTKA3a B NMPOBEICHUM IIarexa/nepeBoga Knuenra
0aHKOM-KOPPECTIOHICHTOM;
4) oTka3 TpeTbel CTOPOHHI B oOciyxuBaHun Kaproukw wim npoBeneHus KaprouHnoi
oleparum;
5) KadecTBO TOBApOB, pabOT M YCIYT, MPHOOPETEHHBIX C HCTOJb30BaHNEM KapTouku;
6) HEBO3MOXKHOCTh OCyIIecTBIeHUs KapTouHO onepanuy no TEXHHYECKUM IPUYUHAM
(HEeMCIIpaBHOCTh ~ JIMHUH  CBS3W  JUOO  KOMMYHHKAIIMOHHOTO  00OpY/JIOBaHWS,
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HaXOJSIIEerocs BHE MPsIMOTo KOHTPoJIs banka);
7) TOCNIEACTBHSI  HECBOEBPEMEHHOro  OnokupoBanus  Kiumenrtom/[lepikartenem
Kaprouku, yrepsuHHoi/ykpanenHoir Kaprouku, a Taxke Npu HECAaHKIIHMOHHUPOBAHHOM
UCTOJIb30BaHuM/HocTyne K CueTy miIaTe:KHOW KapTOUKH;
8) HeBO3MOXXHOCTh coBepiieHus KapTounbix omepanmii mo CueraMm IJIaTEKHOU
KapTOYKH B CJIydae HAJIOKEHHUS apecTa Ha JCHbI'M JTMOO0 MPHOCTAHOBIICHUS OTEepaIHii o
Cuetam muaTe)XHON KapTOYKU Ha OCHOBAHUU IMPEANUCAHUN YIIOJTHOMOUYEHHBIX OPraHOB
U JIOJDKHOCTHBIX JIML, TPEIbSBICHHBIX B COOTBETCTBUM ¢ JlelcTByromuM
3aKOHOAATEIHCTBOM;
9) yoeitku Knmenra/[lepxatens Kaprouku, BeI3BaHHBIE HecoOmoaeHrnemM KimenTom/
Hepxarenem Kaprtoukm Hacrosimux OOHMX YCIOBUN, B TOM YHCIE 3a YOBITKH,
npuunHenHsle Kimenty/ [lepxaremto Kaprouku B pesyibTare pasriameHust TPEeThHM
nunam pekBu3nToB Kaprouku/CVV/CVC-kona/I[IMH-kona/Ilapons 3D Secure/ SMS-
COOOMICHHUSI C TTAPOJIEM HIIM OJHOPA30BBIM KOJOM, JIMOO MOMYYEHHS JOCTYIa TPEThUX
mun K pexkBusutam Kaptouku/CVV/CVC-kony/ITMH-kony/Ilapomto 3D Secure/ SMS-
COOOMICHUIO C MapoJIeM I OJHOPA30BbIM KOAOM;
10) ykazanue Knuentom//lepxkatenem Kaprouku HEBEPHBIX/HEI0CTATOYHBIX
PEKBU3UTOB IIPH OCYILIECTBICHUH IIATEXKEN U IEPEBOJIOB JICHET;
11) B3aumootHommenus mexnay Komentom u [lepxkatenem KapTouku, cBs3aHHBIE C
ocymiecTBiaeHueM KapToyHsIx onepanuii;
12) 1ro6ble BO3MOXKHBIE HETaTUBHBIE MOCIEACTBUS Mo yudacTuio Kimenta/Ilepxarens
Kaproukn B omepamusix IO OKa3aHUIO YCIyr B cdepax TOProBiIH OWHAPHBIMU
OIIIMOHAMH, TOPrOBIM HAa OWpP)KE KPUIITOBAIIOT, TOPTOBJIM Ha BaIOTHBIX OUp}Kax,
TOProBJIM Ha (OHJOBBIX OMpP)Kax M BCEX HMHBIX BUJOB MHBECTULUH, B TOM YHUCIE IO
00OMeHY BaIOT, BATFOTHBIX CIIEKYJIAIINNA, a3apTHBIX UTP, U APYTUX BUIOB yCIYT, KOTOPHIE
MOTYT HECTU B ce0€ pPUCKH (PMHAHCOBBIX OTEPh;
13) pacxoapl/yOBbITKH, a TaKke yuiepO0y HMYIIECTBEHHOTO JMOO HEUMYIIECTBEHHOI'O
xapaktepa Kinuenra/Jlepxatenst Kaprouku, BOZHHUKIIIETO B pe3ybTaTe 00pa3oBaHHOMN
3ajj0/bKeHHOCTH 110 OBepapadry.

20.5KnueHT HeceT OTBETCTBEHHOCTD B ITOJIHOM 00bEME 3a:
1) npuunHenHsblit banky yep6 B pesyibTare HecoOmoaeHust Kinentom/Jlepxarenem
Kaprouku HacTosimnx OOmuX ycnoBuii;
2) nenomymenue Osepapadra;
3) MOJIHOTY, TOCTOBEPHOCTh, CBOEBPEMEHHOCTH MpeAocTaBiIeHHON banky nndopmanu
B COOTBETCTBUU C 3asBleHHEM. B ciydae mpenocTaBieHus HENOIHOM/ HeAOCTOBEPHOI/
HecBoeBpeMeHHOUW wuHMopmaruu, Kiuent Bo3memnaer banky B momHOM 00BemMe
BO3HUKIINHI y11epo;
4) HemoramieHue, HECBOEBPEMEHHOE IoraieHne 3aJo/bKeHHOCTH mnepen bankowm, B
COOTBETCTBUH ¢ HacTosmuMu O6mumu yenosusimu u Tapudamu banka;
5) HECBOEBPEMEHHOE 0JIOKHpOBaHHE Knuenrom/[epxarenem Kaprouku
yTepsiHHOW/ykpaneHHod  KapTouku, a Takke TpU  HECAHKIHOHHUPOBAHHOM
ucnonb3oBaHun KapTouku/ HeCaHKIIMOHHPOBAaHHOM JocTyne K Cyery IiaTeKHOM
KapTOUYKH U BO3HUKIIUX, B CBSA3H C 3TUM YOBITKOB;
6) HEeBO3BpaT/HECBOEBPEMEHHBIM BO3BpaT B baHK NeHer B cilydasx, yCTaHOBJIEHHBIX
HacTosmuMu OOLIMMM YCIOBUSIMU - B pa3Mepe HEBO3BpAlllEeHHOH/HECBOEBPEMEHHO
BO3BpAIlIEHHOW CYMMBbI, C YY€TOM YCTAHOBJICHHOHN J[eMCTBYIOIIMM 3aKOHOAATEIHLCTBOM
IIEHHU 3a KaXIbIl KAJICHIAPHBIA J€Hb IIPOCPOYKU;
7) pacxonbl U cyaeOHbIC H3IEPKKH, ToHeceHHbIe bankom o BuHe Kimnenra//lepxarens
KapToukwu, niu cBsi3aHHbIE ¢ OJIOKUPOBAHHEM W/WIIHM U3BATHEM YTEpPSHHON/YKpaaeHHON
Kaprouku - B motHOM 00beMe pacxo10B, MOHECEHHBIX baHkoM;
8) packpeiTHe KoH(pUIeHIHMATbHOW uH(opManuu o baHke, cTaBIIe W3BECTHON
Kmuenty/lepxarento KapTouku B CBS3U € 3aKIIOYCHUEM W WCIIOJTHCHHEM 3asiBICHMUS,
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OO0mux ycnoBuil - B MOJTHOM 0O0beMe MNPUYMHEHHBIX baHKy yOBITKOB BCieICTBHE
PacKphITUS TaKOW UH(POPMALIUY;

9) 3a Bo3MmoxxHble HecaHKIMOHUpOBaHHbIE aTeku B CeTH MHTEpPHET B pe3yjbTare
pasrinamenuss TpeTbuMm Jmnam  pekBm3utoB  Kaptouku/CVV/CVC-kona/TTNH-
kogna/ITaposst 3D Secure/ SMS-coo01enus ¢ mapojeM WA OJHOPa30BBIM KOJIOM JTHO0
MOJyYeHHUs JOCTyNa TpeThbuX Juil K pekBuzutam Kaproukn/CVV/CVC-koxy/ITNH-
kony/ITaposto 3D Secure/SMS-coo061ieHuo ¢ TapoeM HIH OJHOPAa30BBIM KOJIOM.

PA3JIEJI 111 QJIEKTPOHHBIE BAHKOBCKHUE YCJIYI'
CTATbBHA 21. OCHOBHBIE YCJIOBUSA TPEJOCTABJIEHUSA DJEKTPOHHBIX
BAHKOBCKHUX YCJOYT

21.1. DnexTpoHHBbIE OAHKOBCKUE YCIIYTH MPEIOCTABISIOTCS YJAJICHHO 10 KaHAllaM CBSI3U
MOCPEACTBOM IEPCOHAIBHBIX KOMIBIOTEPOB, MOOWIBHBIX TEIe(POHOB, IIEKTPOHHBIX
TEPMUHAJIOB M HHBIMH Ccroco0amMu, HE MpoTuBopedamumu JlelcTByromemy
3aKOHOJATENbCTRY.

21.2. baHk npemocTaBisieT DIEKTPOHHBIC 0AHKOBCKHE yCIYTH:

1) Knuenty, umeromemy B banke 0JIMH MM HECKOJIBKO OAaHKOBCKUX CUETOB;

2) ToibKO Ha OAHKOBCKHME OIEpaluy, IPeayCMOTPEHHbIE JIMLEH3UEH, BbIIAHHOU
YIOJHOMOYEHHBIM TOCYAAPCTBEHHBIM OPraHOM, OCYIIECTBIISIOIIUM DPETYJIUPOBAHUE U
HaJ30p (PMHAHCOBOTO PHIHKA U (PMHAHCOBBIX OPraHU3AIINN;

3) mocpeACTBOM TeXHOJIOTU MOOUIBHOTO MPUIIOKEHHS, pealn3oBaHHbIX B Cucreme
IBO;

4) B COOTBETCTBHH C MPOIIETypaMu 0€30MaCHOCTH, YCTAaHOBIEHHBIMH cTaThel 22 O0mmx
YCIIOBHUI.

21.3. Ilpu mpenocTaBieHHH TPaH3aKIIMOHHO-OAHKOBCKUX YycIyr oOMeH uHpopmanuen
Mexay bankoM m KimeHTOM oOcCymiecTBIseTCs € HMCHOJIb30BaHMEM JlnHaMuueckon
unentudukanun Knuenra.

21.4. TIlpenocraBieHue TpaH3aKIMOHHO-O0AHKOBCKUX YCIYT MOCPEACTBOM MOOUIBEHOTO
MPUIOKEHUST  MOXET  OCYIIECTBIAThCA 0e3  UCHoib30BaHUs  J[MHaMHUYeCcKOi
uaeHtTu@ukanun KiumeHta Ha OCHOBE MNpUMEHEHHUs MpoueAayp Oe30MacHOCTH,
YCTaHOBJIEHHBIX cTaThell 22 HacTosmux OOImX ycnoBuil.

21.5. Pa3mepbl BO3HarpaxiaeHuu, yriadynBaeMbix KimeHTOM 3a mpemocTaBisieMble
bankomM DnekTpoHHBIE 0aHKOBCKHE YCIIYTH, OMPEIENIIOTCS B COOTBETCTBUU ¢ Tapudamu
banxka.

21.6. BoszHarpaxjaeHue 3a IpeaocTaBIeHUE IIEKTPOHHON OAHKOBCKOW YCIYTH B3UMAaETCs
B O€cCIOpHOM MOpSAJKE WM IyTeM MpsiMOro ae0eToBaHHs OaHKOBCKOTO CYETa, C
KOTOPOTO OCYIIECTBISETCS OAaHKOBCKAasi OMNEpanus, B BaTIOTe BEICHUS JIaHHOTO
OAaHKOBCKOTO CYETa.

21.7.  OrnpaBka SMS-coobuienusi/ Push-yBenomnenunii uepe3 Cucremy JIBO ¢ maponem
WM OJTHOPA30BBIM KOJOM JIn00 oTmpaBka SMS-coobmenus/ Push-yBenomnenuit uepes
Cucremy JIBO mo waunmatue banka Ha 3aperucTpupoBaHHBIM HOMEpP MOOUIBLHOTO
TeneoHa Mpou3BOaUTCS 3a cueT banka 6e3 B3uMaHus Bo3HarpaxaeHus ¢ Kinuenra.

21.7-1. Ilpu OUCTaHUMOHHOM YCTAaHOBJICHMM JEJIOBbIX OTHOIIeHUH ¢ Kimentom u (unm)

OKa3aHWU €My OJJIEKTPOHHBIX OaHKOBCKHUX ycinyr baHk o0ecrneunBaeT KOHTPOJb

UCrnoib30BaHus KIIMEeHTOM mpy IPOBEJICHUH OTIepaliyii o 6aHKOBCKOMY cUeTy (0aHKOBCKUM

cyetaMm)/Cu€Ty TUIATe)KHONW KapTOYKM (IUIATEXKHBIX KapTOYEK), OJHOTO0 abOHEHTCKOTO

HOMEpa YCTpPOHCTBAa COTOBOM CBSI3U, NPHUCBOEHHOI'O OIEPAaTOPOM CBSI3U - PE3HJIEHTOM

Pecniy6nmukn Kazaxcran u 3apeructpupoBaHHoro 3a KiveHToMm uinu cynpyrom (Cymnpyroi),

OIM3KUM pocTBeHHUKOM KineHTa.

CTATbHA 22. MPOUEAYPHI BE3OITACHOCTHU
22.1.  TlporpamMMHO-TeXHUYECKHE cpeAcTBa uHMOpManmoHHOW Oe3omacHocTn banka,
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MIpUMEHsIEMbIE TP NMPEAOCTaBICHUN DNEKTPOHHBIX OaHKOBCKHUX YCIyT, 0a3UpYIOTCS Ha
CJIEIYIOIIUX MPUHIIUIIAX:

1) cepBep, K KOTOPOMY OTKPBIT JOCTYH U3 IN100anbHOi CeTh MHTEpHET, HE COAEPIKUT
KOH(HUISHIINATBHYIO0 HHPOPMALIUIO;

2) cepBep pacrpeaencHUs Kiro4ei u 06a3a NaHHBIX, coaepxkaiias MHGOPMaLHUIO Ui
oOciyxuBanusi KumeHTa, BBIHOCSATCS B OTHENBHBIA CETMEHT CETH, K KOTOpOMY
HEBO3MOXKEH JIO0CTYM U3 IobanbHoil cetu HTEepHeT;

3) mexny KimeHToM u cepBepoM, JOCTYNMHBIM W3 T100aibHON CeTH WHTEpHET
oOecnieunBaeTcs Oe30MacHbli OOMEH JaHHBIMH - HCIOJIB3YIOTCS  AITOPUTMBI
mmdpoBanus Tpaduka, KOTOPbIE MO3BOJIAIOT UCKIIOUUThH CUTYAIHIO TTOIMEHBI CEpBEpa,
OCYIIECTBIISICTCSl paHHEE BBISBJICHHE HEIOCTAaTKOB B CHCTEME OE€30MacHOCTH IyTeM
COIOCTABJICHUS IPOTOKOJIOB 0OMEHa COOOIEHUSIMH Ha CTOPOHE KIIMEHTAa U CEPBEPa;

4) B cnyuae OOHapy>KEHHS HECOBMAJICHUN TpaH3aKUUs OTMEHseTCs, a KoY
I10JIb30BAaTENs (UM CepBEpa) CUMTAETCS HENEHCTBUTEIbHBIM.

22.2. KoubuaeHuuanpHOCTh NepenaBaeMoil nHpopmanuu obecrieynBaeTcs mudpanuen
nanablx (SSL - amrm. Secure Sockets Layer — mpoTOKOJ 3alUINEHHBIX COKETOB).
LenoctHocTh mepenaBaeMoit uHpopmanmu obecreunBaeTcs MPeoOpa3oBaHUEM
BXOJIHBIX JAHHBIX ONPEEIICHHON JJIMHBI C TOMOIIBIO 3apaHee MpPelONpPeeICHHON
(GYHKIIUU B IpyTUE BBIXOJHBIE JaHHbIE (PUKCUPOBAHHOMN JITUHBI.

22.3. JlocTym K JaHHBIM I pa3dopa W aHanm3a CIOPHBIX CHTYaIlMil OOECIIeUYMBaETCs
BO3MOXXHOCTBIO BEJICHUS apXHBa BCEX OTOCIAHHBIX/MpUHATHIX Kimentom u bankom
JIOKYMEHTOB.

22.4. Bce geiictBus Kiinenros B Cucteme J[bO 3anuchIBatOTCs B 3JIE€KTPOHHBIE )KYPHAJIbL,
3aBOJUMEIE JTAHHOI CUCTEMOM.

22.5. B uensx obecriedeHus 3alUThl OT HECAHKLIMOHUPOBAHHOT'O JOCTYIIa K HHPOPMALIUH,
cocTaBistolIel OaHKOBCKyro TaiiHy, AyreHTudukanus KineHta um ero mpasa Ha
NOJyyeHHe OJIEKTPOHHBIX OaHKOBCKMX YCIYI OCYILECTBISETCS IyTeM MPOBEpKU
MPaBWJIbHOCTH YKa3aHMsI JJOTUHA U napoJs npu Bxoae B Cucremy J1BO.

22.6. Beinaua noruna u napoiiss KinmeHnrty ocymecTtsisieTcs npu peructpauuu B Cucreme
JBbO B mopsifke, yCTaHOBJIEHHOM B COOTBETCTBHM CO cTaThel 23 Hacrosmmx OO0mmx

YCIIOBHA.
22.77. B memax Oe3omacHocTH coxpanenwe mapoias B Cucreme JIBO He
MpelycMaTpuBaeTCsl.

22.8. H3menenwue xopaa poctyna (mapossi) K MoOMIbHOMY MPUIIOKEHUIO OCYIIECTBIISETCS
c mnpumeHeHueM buomerpudeckoit uneHTHdukanuu KimeHTa ¢ HCIOIb30BaHHEM
OMOMETPHUYECKUX JTaHHBIX, IOATBEPKIeHHBIX LIeHTpoM 0OMeHa naeHTH(hUKanOHHBIMU
nanHpiMu  (mnanee — L[OMWJl) wnu ¢ ucnosib3oBaHWeM OHMOMETPUYECKHX JIaHHBIX,
ITOJIyYEHHBIX ITOCPEICTBOM yCTpOcTB baHka.

22.9.  Omneparnus, oTHOCAIIAsICA K TPAaH3aKIIHOHHO-0aHKOBCKUM YCIIyTaM, MOJITBEPKAaeTCs
OJIHOPA30BbIM KOJIOM.

22.10. TlonTBepxaeHue oOIeEpalud, OTHOCAIMIEHCS K  HMH(OPMAIMOHHO-OAHKOBCKUM
yciyram, He TpeOyeTcs.

22.11. Hcnonp3zoBaHue oaHOpa3oBoro kojaa KimeHTOM npu MOIydyeHUH OJIEKTPOHHBIX
OAHKOBCKHUX YCIIYT OCYLIECTBIISIETCS B CIEIYIOIIEM MOPSIKE:

1) npu moaTBepxkeHNH onepanuuu KIHMEeHT 3ampaiivBaeT OJHOPA30BbIM KOA IMyTeM
BBIOOpA COOTBETCTBYIOIIECH KOMAaH/IbI;

2) npu 3ampoce oxHopazoBoro kojga Cucrema JIbO aBTOMaTHUECKH €ro TeHEpUpYeT U
ornpaBisger B Buae SMS- cooOmieHuss yepe3 SMS-muio3 Ha 3aperucTpupOBaHHBIN
HOMEp MOOWIIBHOTO TenedoHa;

3) monyuuB mHboOpMaIuioo 00 0JHOPAa30BOM Koje, KIMEeHT BBOIUT €ro B CHEIUAIbHO
npeJHasHauYeHHOE JUISL 9TOTO TOJIE;

4) mocne Tpex HEMpaBWIbHBIX IMOMBITOK BBOJA OJHOPA30BOTO KOAAa JOCTYH B
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MoobwipHOE ipriiokeHue onokupyercs, Cucrema [IbO anHynmHpyeT mpeapl Iy Ko
Y OTHPABIISIET HOBBIN AJIsl TIOBTOPHOH naeHTHUUKauK. KIMeHT noiyyaer yBe1oMIeHHE
0 HEoOXOIMMOCTH BBOJA HOBOTO KOAa A MNPOJO/DKEHHUs Ipouecca. B ciydae
IIOBTOPHBIX TPEX HENPaBWIIbHBIX IONBITOK BBOAA OAHOPA30BOrO IAapoJjsi, JOCTYI B
MobwibHoe npuioxeHue Onokupyercd Ha 15 (mATHaALATh) MUHYT, 110 HUCTEYCHHUH
KoTopbIX KimeHTy npenocTaBiseTcs BO3MOXHOCTb BBIIIOJHEHHUS IIOBTOPHOI'O BXOJa B
MoO6uiibHOE IPUIIOKEHNE U OCYILECTBICHUS ONEpaLiH;

5) 0AHOPA30BBIA KOJ SIBJISIETCS NEUCTBUTEIBHBIM TOJIBKO ISl TIOJATBEPIKACHUS OHOU
olepanuu.

22.12. Ilpu oOHapy>keHHH HECAHKIIMOHUPOBAHHOTO JIOCTYTA WX MOMBITOK TAKOTO JOCTYIa
K HH(pOpMalMK, COCTAaBIAIOLIEH OaHKOBCKYIO TailHy, €€ HECaHKIIMOHMPOBAHHOIO
U3MEHEHHUs, OCYyIlecTBIeHUs] HecaHKIIMOHMPOBAaHHOTO TUIaTeXa WM NIEpeBoja JEHET U
VHBIX HECAaHKLIIMOHUPOBAHHBIX JEHCTBUM, BO3HUKAIOUIMX IIPU IIPEOCTaBlIeHNN baHnkoM
KinenTty DnekTpoHHBIX OaHKOBCKUX yciyr, baHk:

1) yBemomisier 00 3ToM KimeHTa He mo3jHee cienyromero pabodyero JHs ¢ JaThl UX
OOHapy>KeHHsI TIyTE€M HaIpaBJICHUS COOTBETCTBYIOIIETO YBEJAOMIICHUS B BHae SMS-
cooOuIeHnss Ha 3aperucTpUpOBaHHBIH HOMEp MOOMIIBHOrO TesnedoHa W/WIK B BUAE
COOOMICHHUST HA DIIEKTPOHHBIM MOYTOBBIN AWK, YKa3aHHbIH KiMeHTOM B 3asBJICHHUU Ha
NOJIyYeHHE DJIEKTPOHHBIX OAHKOBCKUX YCIYT MJIM COOTBETCTBYIOILEIO YBEIOMIICHHS B
MoOuIbHOM NMPUIIOKEHUU;

2) HpUOCTAaHABIMBAET MPEJOCTaBIIEHUE DJIEKTPOHHBIX OaHKOBCKUX yciyr KimeHty B
MOPSIKE, YCTAHOBIICHHOM B COOTBETCTBUU CO CTaThell 26 HacTosmux OOIUX yCIOBHIA.

22.13. B ciiyyae BOBHUKHOBEHHUS HECAaHKIIMOHMPOBAHHBIX JACHCTBUM, YKa3aHHBIX B IIYHKTE
22.12. wnHacrosmmx OOmux ycnoBuidl, baHk He3aMeAIUTENbHO TNPUHUMAET BCE
HEOOXO/MMBIE MeEpbl JJIs YCTpPaHEHHs MX MOCIEACTBHUM M MpeloTBpaIlEeHUs] HX
MOSIBJICHUS B OyAyIIEM.

22.14. baHk B nensx npenorsBpaunieHus HecaHKIMOHMPOBAHHOIO IUIATEXa WIK MEPEBOJA
JIeHeT npH npeaocTaBieHnn KimeHTy DeKTpOHHBIX OaHKOBCKUX YCIYT yCTaHaBIMBAET
OTpaHUYEHUS M JUMHUTHIl Ha NpPOBEIEHHUE IIaTexe M mnepeBojoB B MoOHIBHOM
npuiokeHnu. MiHpopmanus 06 orpaHMueHUsIX U JIMMUTaX pa3Mmelnaercs Ha BeO-caiite
banka.

22.15. Ilo OKOHYaHMM TMOJIB30BAHMS SJIEKTPOHHBIMM OaHKOBCKMMHM yciayramu KimeHt
JO0JIKEH 3aBepiinTh ceccuto B Cucreme JIbO.

CTATbBA 23. PETUCTPALIUA B CUCTEME ABO

23.1. Peructpauus Kmumenta B Cucreme JIbO ocCymiecTBiaseTcs CaMOCTOATENBHO B
COOTBETCTBUM C TpeboBaHUSAMH BHYTpeHHHX JOKyMeHTOB baHka u mpoueayp
0€30MacHOCTH ¢ O00s3aTeNbHBIM TpoBeneHneM buomerpuueckol HAEHTU(UKALIUN
Kmunenra nocpeactsom LIOWMJ] mnu ¢ ucnosnb3oBaHUEM OMOMETPHYECKUX JAHHBIX,
ITOJIyYEHHBIX ITOCPEICTBOM yCTpOKcTB baHka.

23.2.  Ilpu peructpauuu B Cucreme JIbO B kauectBe noruHa BeicTynaer JloBepeHHbIN
HOMEp MOOMJIBHOTO TenedoHa.

23.3. Cucrema JIBO aBromarumyecku peructpupyer Kimenta B cBoell 0a3ze IaHHBIX,
reHepupyeT MapoJib U OTHpaBiseT ero B Buae SMS-cooOuienus yepes SMS-nuio3 Ha
JloBepeHHbIi HOMep MoOmIbHOTO Tenedona Knuenra. [l apropuzanuu B MoOMIbHOM
npuiokeHnu KiueHT mo cBoeMy YCMOTPEHHIO HCIoib3yeT [laposib (KOpOTKHA KOJ)
100 OMOMETpHUYECKHe MapaMeTpbl Ha MOOHMJIBHOM YCTpPOWCTBE (OTHEYATOK Malbla,
n300pakeHUE JIUIA U JIPYTOe).

CTATDBA 24. IPEJOCTABJIEHUE 3JIEKTPOHHBIX BAHKOBCKUX YCJAYT
MHNOCPEACTBOM MOBUWJIBHOT'O NPUJIOKEHUSA
24.1.  Jlnsa momydeHuss DJEKTPOHHBIX OAHKOBCKHUX YCIYT TOCPEACTBOM MOOUIBHOTO
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npuioxxenus Kinenty Heo6xonumo:

1) ucronb30BaTh MOOMIIBHOE YCTPOHCTBO Ha TIaThopme «Android» Bepcun 5.0 u Bbiie
umu «Apple 10S» Bepcuun 11 u BbIIIE, MOAKIIOYEHHOE K ceTH OrepaTopa COTOBOM
CBSI3U;

2) nist MOOMIIBHOTO yCTpoicTBa Ha 1uiatdopme «Apple i0Sy» yctanoBuTh MOOMIBHOE
MPUIIOKEHNE U3 Mara3uHa MpuioxeHuid «Apple Store»;

3) w1 MoOuIbHOTO ycTpoiicTBa Ha 1uiargopme «Android»- ycranoButh MoOuiIbHOE
MPUIIOKEHNE U3 MarazuHa npuioxenui «Google Play»;

4) OIKJIIOYUTH MOOUJILHOE YCTPOUCTBO K CeTH UHTEPHET;

5) ucnonw3oBats Jorud u OTP-napois 115 Bxona B Cuctemy J1bO;

6) UCHoNB30BaTh MOOMIIBHOE YCTPOHCTBO, MOJAKIIOUEHHOE K ceTH Omneparopa COTOBOM
CBsI3M, Ui pueMa oT banka Ha 3apeructTpupoBaHHBI HOMEP MOOUIIBHOTO Tese(hoHa
SMS-coo01ieHuit ¢ 0HOPa30BBIMU KOJIAMHU.

24.2. IlocpeactBoM MobunbHOro npuioxeHuss KiMeHT mnoiyyaeT cienyroniue BHIb

DNEeKTPOHHBIX OAHKOBCKHUX yCIYT:

1) uHpOpPMAIMOHHO-0AaHKOBCKHE yCIYTH;

2) TpaH3aKLMOHHO-OAHKOBCKHUE YCIIYTH;

3) nHPOPMAIIMOHHO-CEPBUCHBIE YCIIYTH;

4) mpouune yciayrd, BKJIIOUYarolue IucTaHIoHHoe (online) odopmiieHne GAHKOBCKUX
MPOAYKTOB/YCITyT/U3MEHEHHE CYMM/ITMMUTOB/HECHI)KAEMBIX OCTAaTKOB, BPEMEHHOE
6nmokxupoBanue/paszonokupoanue Kaprouku/ cmeny [TMH-kona.

CTATbS 25. TIIPUEM OBPAIIEHUMN KJHUEHTA TIO BOIIPOCAM,
CBAI3BAHHBIM C INIPEJOCTABJIEHUEM J2JIEKTPOHHBIX BAHKOBCKHUX
YCJYT, U PASPEIIEHUAE CIIOPHBIX CUTYAIIUI

25.1.  Ob6pamenus Knuenra no Bornpocam, CBSI3aHHBIM C NPEIOCTABICHUEM DJIEKTPOHHBIX
0aHKOBCKHUX yCITyT, IPHHUMAIOTCSL:

1) Online Bank no cnenyroumm Homepam TeaepoHOB:
a) ¢ ropojackux tenedonos - 8 (727) 2 595 595;
b) ¢ coToBbIX TenepoHoB - 595.

2) mo axpecam npucyTcTBus banka.

25.2.  ITleperoBopsl Knnenra ¢ pabotHukom Online Bank mo Tenedony aBTOMaTHUECKH
(UKCUPYIOTCS Ha 3aIUCHIBAIOIIEM YCTPOICTBE B IENSAX pa3peuieHus JTIOOBIX CIIOPHBIX
CUTYyalluid, KOTOpble MOTYT BO3HUKHYTh Mexay Kinuentom m bankom. Hacrosimum
Knment 6e3yciioBHO coriaceH, 4To baHk mpou3BoaMT 3amuch meperoBopoB Kimenra ¢
padotHukom Online Bank mo tenedoHy mocpencTBOM 3alMCBIBAIOLIETO YCTPOUCTBA U
9YTO YyKa3aHHas 3aliCh MOJXKET HCIIONB30BaThC B KadecTBE HWHCTPYMEHTA IS
yperyJIupoBaHMs Pa3HOINIACHI, a TakKe HCIOJIb30BaTh yKa3aHHbIE 3allMCH B CyJe B
Ka4yecTBe JI0Ka3aTelIbCTBA.

25.3. bank paccMaTpuBaeT BOIPOC, CBS3aHHBIA C TPEIOCTABICHHEM JIEKTPOHHBIX
0aHKOBCKHUX yCIYT, 1 TPEJOCTABIISIET HA HETO OTBET HE MO3/IHEE CPOKA, YCTAHOBICHHOTO
BHYTPEHHUM JOKyMEHTOM baHka, perinaMeHTHpYOIUM Nops ok oopamienuit Kinmuenra.
B cnyuae, ecau Bompoc, CBSI3aHHBIM C MperOCTaBlIeHUEM ODJEKTPOHHBIX OAHKOBCKHUX
ycayr, TpeOyeT u3ydeHUs MCTOpUM OINepauuid M TMPOBENCHHsS KaKuX-TH00
JONOJHUTENBHBIX PA0OT co CTOpoHBl baHka (HampuMmep, BBIACHEHHS INPUYUHBI
HEBO3MOXKHOCTH TPEAOCTABICHHS 3JIEKTPOHHON OaHKoBCckoW yciyru Knmenrty), bank
U3y4aeT UCTOPHIO ONepalyid, MPOBOAUT HEOOXOAUMBIE IONOJIHUTENbHbIE pabOThI U
JOBOAUT HMH(OpPMAIMIO O BBIIOJHEHHBIX paboTax no Kiuenra B TedyeHue cpoka,
ycraHoBiieHHOro «IIpaBuiamu o mopsiike paccMOTpeHHs OOpaleHuid (U3NYECKUX U
ropuanudeckux il B AO «®@punom bank Kazaxctan»».

25.4. Ecmu mexny bankom um KnueHTOM BO3HHMKAeT CrOpHas CHUTYalHs MO KaKOH-Tu00
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AJIEKTPOHHOU OaHKOBCKOM ycmyre, KimmeHT mpencrtaBisieT B baHK COOTBETCTBYIOIIEE
3asBJICHHE Ha PACCMOTPEHHE CIIOPHOM CHUTyaluu 10 QopMe, YCTaHOBICHHOM
BuyTpennumu njokymentamu banka.

25.5. baHk paccMaTpuBaeT CIIOPHYIO CHTYAIMIO MO JIEKTPOHHON OAHKOBCKOW YCIIyTe B
TeueHue 15 (maTtHanmumat) pabodumx IHEW OT Aarhl mpesactaBieHus Kimuentom B bank
COOTBETCTBYIOIIECTO 3asBJICHUS] HA PACCMOTPEHHUE CIIOPHOM CUTyallMU, UM UHOU CPOK,
ycTaHoBIeHHBIH «[IpaBuiiamMu o mopsiike paccMOTpeHHUs: oOpaiieHuid (U3NYeCKUuX U
topunndeckux yui B AO «@punom bank Kazaxcram»». B ciaydae obocHoBaHHOCTH
oOpamtenust Kimenra mo 31neKTpoHHOM 6aHKOBCKOU yciryre baHnk nmpuHUMaeT Mepsbl JUIs
yCTpaHEHUS MPUYHHBI CIIOPHON CUTYyaIllK B TeueHue 15 (maTHaanaTi) pabouux JHEH OT
JIaThl OKOHYAHUSI PACCMOTPEHUS CIIOPHOM CUTYALlMM WM MHOM CPOK, YCTaHOBJICHHBIN
«IIpaBunamu 0 MOPSZIKE pacCCMOTPEHUS 00pameHuit GU3NISCKUX U FOPUIUICCKHX JIUIL B
AO «Dpunom bank Kazaxcram»y.

25.6. bank He Bo3memiaer KimeHTy yOBITKH, CBSI3aHHBIE C  OCYIIECTBICHHEM
HecankumoHupoBaHHOTO IJ1aTEXa, 110 IPUYMHE KOTOPOTO BO3HUKJIIA CIIOPHAs CUTYAIHS,
eciim  OyAeT  yYCTaHOBJICGHO, 4Yro KiHMeHT yd4acTBOBal B OCYIIECTBJICHUU
HecankumoHupOBaHHOTO IJIaTEXa WM COAEHCTBOBAJ €r0 OCYLIECTBICHUIO.

CTATHBA 26. HPUOCTAHOBJIEHUE n HPEKPAIIIEHUE
MNPEJOCTABJIEHUSA 3JIEKTPOHHBIX BAHKOBCKHUX YCJIYT

26.1. IlpuoctaHOoBIEHHE WU MPEKpaIleHHUEe MPEIOCTaBICHUS DIEKTPOHHBIX OAHKOBCKUX
YCIIYT MOXKET OCYIIECTBIATHCS baHkoM:

1) mpu wHeucnonHeHun KiueHTOM CBOMX  00s3aTENBCTB, MPEIYCMOTPEHHBIX
3asBneHueM u/uiu HacTtosuMu OOIIMMU YCITOBUSMH, pa3MelleHHbIMUA Ha Beb-caiite
banka;

2) npu HapymeHuu KimeHToM mopsaka U yCIOBUIM NpPeNoCTaBlIE€HUS DJIEKTPOHHBIX
OAHKOBCKUX YCIYT, MPEAyCMOTPEHHBIX 3asBleHHEM W/WiM HacTtosmmMu OOmmu
YCIIOBHSIMU;

3) mpH HEUCHPABHOCTH TEXHHUYECKUX CPEACTB, OOECIEUMBAIOIINX MPEIOCTABICHUE
DNEeKTPOHHBIX 0AHKOBCKUX YCIIYT;

4) npu oOHapyXKEeHUH HECAaHKIIMOHUPOBAHHOTO JIOCTYIA WM MOMBITOK TAaKOTO JOCTYIIa
K uH(bOpMAIUU, COCTaBISAIONEH OaHKOBCKYIO TaiHy, €€ HECAHKIIMOHUPOBAHHOTO
W3MEHEHUs, ocyllecTBIeHUs] HecaHKIIMOHUPOBAHHOTO MJIaTeXa WA TIEPEeBO/Ia ICHET U
MHBIX HECAaHKIIMOHUPOBAHHBIX JCUCTBUHN, BOSHUKAIOIIUX MPHU MPEI0CTaBICHUH baHkoMm
DNEeKTPOHHBIX OAHKOBCKUX YCIIYT, HE MO3JHEE CIEAYIONIEro padouyero AHS C JaThl HX
OoOHapyXEeHHUS;

5) mo wununmatuBe KimeHTa He mMo3gHEE Cienyromero padodero AHA C JaThl
MpeACTaBICHUS UM B baHK COOTBETCTBYIOIIETro 3asBIEHUS MO (HOpPME, YCTAaHOBIECHHOM
Bnayrpennumu nokymentamu banka;

5-1) mnpu oOHapyXeHHWHW TPU3HAKOB TOJO3PUTEITHHBIX  OMEpalMid  KIWEHTA,
npexycMoTpeHHbIX B 3akoHe o [1O/1/DT;

6) MO WHBIM OCHOBAaHUSM, NPETYCMOTPEHHBIM JIeHCTBYIOIIMM 3aKOHOAATEIbCTBOM
u/unu [IpaBunamu 06 00IIKX YCTOBHSIX MPOBEICHUS ONIEpalliii, pa3MeIIeHHBIMU Ha Beo-
cante baHka.

26.2. B ciy4yae NpUOCTAHOBJIEHUS WJIM TPEKPAIICHUs MPEJOCTABICHUS 3JIEKTPOHHBIX
OAHKOBCKUX YCIIYT IO OCHOBAHMSIM, MPEIyCMOTPEHHBIM MYHKTOM 26.1. HacTosmmx
O6mux ycinoBuii, bank ysemomiisser o0 3Tom KimeHta He mo3mHEe CIEAYIOLIETO
paboyero mHS C JaThl MPHOCTAHOBIIEHUS WJIM NpPEKpalleHUs MPeAoCTaBICHUS
DNEeKTPOHHBIX  OAHKOBCKMX YCIOYr TMyTeM HAMPaBICHHUS  COOTBETCTBYIOIIETO
yBeZIoMJIeHHS B BUsie SMS-coo01eHus, HanpaBIeHHBIA Ha 3apeTUCTPUPOBAHHBIA HOMED
MOOUITBEHOTO TelehoHA W/UIM B BUAE COOOIIEHHUS HA DJIEKTPOHHBIN MOUYTOBBIN SIIUK,
yYKa3aHHbIH B 3asBJICHUM Ha IMOJIy4eHHE OJIEKTPOHHBIX OaHKOBCKHX YCIyr W/MIU
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COOTBETCTBYIOIIETO yBeAOMIICHHSI B MOOUIEHOM NMPUIIOKEHHUH.

[Ipu 3TOM B ciy4asx, ONMMCAHHBIX B MOANYHKTE 4) myHKTa 26.1. HacToammx OOmux
ycioBui, baHk BIpaBe BPEeMEHHO WJIM MOJHOCTHIO MPUOCTAaHOBUTH HocTyn Kinenra k
9JIEKTPOHHBIM OaHKOBCKHMM yciyram 0e3 yBenomuieHUs: KireHTa niM moixydeHus Ha TO
€ro corjlacusi BIUIOTh IO MOMEHTa BBISICHEHHS BCEX OOCTOSITENBCTB M MCKIIIOUEHUS
MOAOOHBIX YTPO3.

26.3. B cnyyae mpUOCTaHOBJICHHS WJIM MPEKpalleHUs MPEIOCTaBICHUA DJIEKTPOHHBIX
OaHKOBCKUX YCIYT IPHU HEUCHPABHOCTU TEXHUYECKHX CPEICTB, OOCCIICUMBAIOIIUX HX
npenocrabienue, bank moxer yBenqomuth 00 3TOM KimeHta myTtem pa3MmelieHus
COOTBETCTBYIOIIEro 00bsiBNIeHUs Ha Beb-calite banka.

26.3.-1 B cimyuae npuoCTaHOBJICHUS WIIH MTPEKPAIeHUsT DIEKTPOHHBIX OAHKOBCKHUX YCIIYT 110
OCHOBaHMSIM, MPETyCMOTPEHHBIM B MOANyHKTE 5-1) myHkTa 26.1 Hactosmux OOmux
ycnoBuil, bank BmpaBe moTpeboBarh nocemenus Kiuentom otaenenuss banka nu6o
ONPOCUTH KJIMEHTa JUCTAHLMOHHO (TIOCPEICTBOM JIOMyCKaeMbIX baHKOM cpencTs
KOMMYHHKAIUI) C IIEJIbIO BBISICHEHUS PUYHH COBEPIICHUS MTOJO3PUTEIBHBIX ONEPAIIHiA,
a TaKXe 3alPOCUTD MOATBEPHKAECHNE UCTOUHHUKA IPOUCXOXKIEHUS CPEACTB COBEPIIAEMBIX
oreparuu.

26.4. Ilpu ycTpaHeHMHM TPUYHH, TOBJEKIINX IPUOCTAHOBJICHHE IMpaBa KimeHta Ha
MOJIy4eHre DJIEKTPOHHBIX 0AHKOBCKHX YCIYT, MpenocTaBieHue Kinnenty DneKTpoHHbIX
OAHKOBCKHUX YCITyT BO30OHOBJISIETCSI.

26.5. B cmydae BO30OHOBIIEHUS MPEAOCTABICHUS DIEKTPOHHBIX 0aHKOBCKHUX yCiIyr baHk
yBegomisier o0 stom KimeHTta He mo3gHee cliedyromero padodero AHsS C J1aThl
BO300OHOBIICHUS MTPEIOCTABICHUS DIIEKTPOHHBIX OAHKOBCKUX YCIYT ITyT€M HANPaBICHUS
COOTBETCTBYIOILIETO yBeJOMIIeHUs B Buae SMS-coobuieHus Ha 3aperucTpupoBaHHbIN
HOMEp MOOWIIBHOTO TenedoHa W/UIU B BUAE COOOIIECHUS Ha AIEKTPOHHBIA MOYTOBBIMA
SIIIUK, yKa3aHHBIM KIMeHTOM B 3asBJICHHH Ha MOJy4YeHHE DJIEKTPOHHBIX 0aHKOBCKHUX
yCIyT, WJIA COOTBETCTBYIOIIETO YBEAOMIICHHSI B MOOHIEHOM MPUIOKEHHH.

26.6. B ciyuae BO30OHOBJICHHSI MPEOCTABICHUS DJIEKTPOHHBIX OAHKOBCKUX YCIYT TIOCIIE
yCTpAaHEHUS  HEUCIPABHOCTH  TEXHUYECKUX  CPEACTB, OOECIEeUMBAIOIINX X
npenocrabienue, bank moxer yBenqomuth 00 3TOM KimeHTta myTtem pasmelieHus
COOTBETCTBYIOIIEro 00BsiBNeHUs Ha Beb-calite banka.

PA3JEJI IV CBEPEI'ATEJIBHBIE CYHETA (JAEIIO3UThI)
CTATbBAA 27. OBIIME NMOJIOKEHUSA
27.1. B 3aBMCHMOCTH OT yciI0BHI BkianoB oHM opa3fensaioTcs Ha CIEIYIOIINE BUBIL:

1) Bkitag 10 BOCTpeOOBaHMSI — IOJUIEKUT BO3BpATy IMOJHOCTHIO WJIM YAaCTHYHO IO
nepomy TpeboBanuto KinenTa u siBisieTcst 6eccpounbiM. B cimydasx, korja BKiaza 10
BOCTpeOOBaHMsI ~ 3aTpeOOBaH  BKJIAJUUKOM, BO3HArpaxJeHue 10  BKIAdy
BBIMJIAUMBaETCA 32 (PAaKTUUECKUN CPOK pa3MeIleHus BKIaa;

2) cpouHblii BKJaA — BHocuTcs Ha COeperarenbHBbI CUET Ha OMNPEIENICHHBIN CPOK,
COIJIaCHO 3asiBIIEHUIO 00 OTKPBITHH BKJIa/1a (PU3MYECKOro JHIa (Janee — 3asBieHue),
nu60 mosydyeHuss baHKOM TOKYMEHTOB/yKka3aHUM, OTIpaBlIeHHbIX Bxmamuukom c
UCIOJIb30BAHUEM CPEJCTB YJaIEHHOTO JocTyna B MoOmisHOM npuiiokeHnu banka,
YTO IOPUANYECKU 3KBUBAJICHTHO MOJYYEHUIO JOKYMEHTOB Ha OyMa)XHOM HOCHUTEIE,
0(hopMIIEHHBIX B COOTBETCTBHHU € TpeOoBaHUAMHU J[eHCTBYIOIETO 3aKOHOIATENBCTBRA.
Bxuaguuk naer mpaBo baHky wHcnonb3oBaTh JOKYMEHTBI, C(HOPMHPOBAHHBIE U
nepeaHHble UM B TMOPSAKE M Ha YCIOBHSX, YKa3aHHBIX B CTaTbe 21 HACTOSIIMX
OO6mmx yciaoBHH, HapaBHE C JOKyMEHTaMHU/yKa3aHUSIMH Ha OyMa)KHOM HOCHTEIE.
IIpu sTom Bkiamyuk HeceT MOJHYI OTBETCTBEHHOCTh 3a COJEpKAHHWE TaKuX
JOKYMEHTOB/yKa3aHUH, OTHpaBICHHbIX B MoOWIbHOM mnpuioxkeHuun banky s
UCTIOJHEHHUSI YKa3aHuWi cpok. B ciydwasx, korma cpouyHbIi BKJIaj 3aTpeOoBaH
Bxiiagunkom 10 MCTE€YEHHs YCTAaHOBJIEHHOI'O CPOKa, BO3ZHArpaKAECHUE IO BKIATY
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BBIIJIAUYMBAETCA B Pa3Mepe, yCTAHOBIEHHOM 110 BKJIa/ly 0 BOCTpEOOBaHMUsL, €CIIM MHOE
HE npexycMoTpeHo JloroBopoM GaHKOBCKOTO BKIIAJA;

3) ycnoBHBIM BKJIaag — BHocuTcs Ha (COeperareinbHBId CYET JO HACTYIUICHHS
orpeneneHHbIX J[oroBopoM OaHKOBCKOTO BKJIaAa YCIOBHH WM 0OCTOATENHCTB. B
cllyyasiX, KOrJa YCJIOBHBIM BKJaJ 3aTpeOOBaH 1O HCTEYEHMs] CpPOKa BKJIAAa/J0
HACTYIUICHUSI ONpeAeieHHbIX JoroBopoM OaHKOBCKOTO BKJIaJa YCIOBUH H
OOCTOSITENIbCTB, BO3HAarpaXkJeHUE 110 BKJIAQy BBIIAYMBACTCS B  pa3Mepe,
YCTQHOBJICHHOM I10 BKJIQJy 10 BOCTpPEOOBaHHWS, €CIM HHOE HE TMPETyCMOTPEHO
JloroBopoM GaHKOBCKOT'O BKJIaJa;

4) cOeperatenbHblii BKIaa — BHOcUTCs Ha COeperateibHBIN CUeT HAa ONpEACTICHHBIN
cpok. B cmyuasx, korzma cOeperaTenbHbId BKIaJ 3aTpeOOBaH BKJIAJYUKOM [0
UCTEUYEHHUsI YCTAaHOBJIEHHOIO CpPOKa, BO3HArpakJIEHUE I10 BKJIAJy BbIIIAYMBACTCS B
pa3mepe, yCTaHOBJIEHHOM I10 BKJIay J0 BOCTpeOOBaHMs, a TakxKe caM Bkian He panee
30 (TpuanaT) KaJeHJApHBIX JHEH C MOMEHTA MOCTYIUICHHs TpeOOBaHUs BKJIAIUUKA.

27.2.  VYcioBus UIM OOCTOSTENbCTBA IO YCIOBHOMY BKJIAy JOJDKHBI OBITh MHUCHBMEHHO
ompeneneHsl B JloroBope OaHKOBCKOTO BKJIaJa, 4YeTKO CGHOPMYJIHPOBAHBI, HE
IIPOTUBOPEUYUTHh JIeHCTBYIOIIEMY 3aKOHOJATEILCTBY M HE HUMETh HEACHOCTEH,
3aTpyIHSAIOLIUX BblAAUy BKJIAJa;

273. B coorBerctBUM ¢ TpebOoBaHUsAMHU J[eHCTBYIOLIEro 3aKOHOJAATENILCTBA U
BuyTtpenanmu nokymeHtamu baHka 1o cOeperaTelbHBIM CYETaM OCYIIECTBISIFOTCS
CJIEYIOIINE ONEepaLUu:

1) npuem ot Kinenra geHer HaNMYHBIM U OE3HAITTMYHBIM CIIOCOOOM;

2) HauUMCIIEHUE U BbIIUIATa BO3HArpaKACHUS B pa3Mepe U MOpsJKEe, ONpeAessieMOM B
3asBieHUH Ha OTKpbITHE COeperaTesibHOTO CUeTa;

3) Bo3Bpar Bxnaga HanmuyHBIM KM O€3HAIMYHBIM  CIIOCOOOM Ha  YCIIOBUSX,
MPEAYCMOTPEHHBIX 3asiBIeHHUEM U JIeHCTBYIONTUM 3aKOHOIATEHCTBOM.

27.4. B cmydae ecnu 3asBIE€HUEM IPETyCMOTPEHO YCIOBHUE O HECHM)KAEMOM OCTAaTKe,
KinuenT BripaBe n3bIMaTh 4acTh BKJIaJa 10 CPOKA €r0 OKOHYAHMsI, OJJHAKO OCTATOK BKJIaga
IIPU 3TOM JIOJIKEH ObITh HE MEHEEe HECHI)KaeMOI'0 OCTaTKa, YKa3aHHOTO B 3asBJICHUHY;

27.5. Ilo Bkiagy nomyckaercs 4aCTUYHOE U3BSITHE IeHET BKiiaqunkom, B c1ydyae eciiu 3TO
OTOBOPEHO B MOJMUCAHHOM 3asBJICHUM NPHU YCIOBUU coxpaHeHus Ha CoeperaTeabHOM
cueTe HECHM)KaeMOro OCTaTKa, yKa3aHHOro B 3asBiieHMU. B cimyuae oOpa3oBaHMs Ha
COeperaTenibHOM cYeTe€ CyMMBblI JEHEI B pa3Mepe MeHee HECHHKAeMOro OCTaTKa,
YCTaHOBJIEHHOr0 B 3asiBICHHUM N0 JIOOBIM NpUYMHAM U OCHOBaHUSAM, baHK BrpaBe
JOCPOYHO pPAcTOprHyTh JloroBop OaHKOBCKOro BKiIajga (3asBieHHE 00 OTKPBITHH
BKJIaJ]la) C MOMEHTA YMEHbBIIIEHNS HECHI)KaeMOT0 OCTaTKa, IIPU 3TOM BO3HArpa)<JeHHe
1o Bxnany Hauncisercs B MopsiiKe, MPeLyCMOTPEHHOM 3asBIICHUEM;

27.6. baHK CaMOCTOSTENBHO  yCTAHABIMBAET  MPEIEIbHBIE  BEJIWYMHBI  CTABOK
BO3HArpaX<JCHUs 0 BKJIAZaM, IPEIEIbHBIE CYMMBl U CPOKM NIPUHUMAEMbIX BKJIAJIOB U
MO>KET U3MEHATh UX B OJHOCTOPOHHEM MOPSIKE;

27.7. VYka3aHHbBIE CTaBKM BO3HArpakJI€HUs, CPOKU U CYMMBI SIBJISIFOTCSI IIPEJEIbHBIMU, B
pamMKax KOTOphIX bBaHK camMoCTOSITETbHO, OCHOBBIBAACh HA Pa3IUYHBIX (aKTopax,
OIIpEAEIAET CyMMBI, CPOKM M KOHKDETHBIE CTaBKM BO3HArpaKIEHMs, KOTOpble baHk
MOXKET MpenaoXkuTh KiHMeHTy B paMmKax YCTaHOBJIEHHBIX NPEENbHBIX BEIUYHH.
Konkpernsle ycinoBus no paeno3uram ais Kiumenrta ycranaBnuBarorcs bankom B
3asBICHUMN.

27.8. B nemsax ucnonneHus 3asBieHus ¥ HacToammx OOmmMx ycinoBuil baHK OTKpbIBaeT
Bxutaguuky COeperarenbHbli CHET M OCYILECTBIIIET ONEPALH 10 HEMY B COOTBETCTBUU
c pelictByrommumu B banke mpoueaypamu, ycioBusiMu Bknaga u TpeGoBaHUSMHU
JlelicTBYIOIIETO 3aKOHOAATENBCTBA.

27.9. bank mnpucBamBaeT Bxiamunmky WHIUBUAYaIbHBIA HACHTU(OUKANMMOHHBIA KO,
KOTOPBIM YKa3bIBACTCS B 3asBICHUM M OCTACTCSI HEM3MEHHBIM B TEUEHHUE BCETO CPOKa
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ycnoBuil Bknana.

27.10. VYcnoBus pazmelieHus Bkiana BcTynaroT B CHILy ¢ MOMEHTA IIOCTYIUIEHUS IEHET Ha
COeperarenbHbIi cUeT, OTKPHITHIN 110 3asBieHuto Knuenra. B ciydae, eciiu B Teuenue 1
(omHoOrO) paboyero QHS WM MHOTO CPOKA, YKA3aHHOTO B 3asBIICHUM (€CJIM TaKOBOE
MIPEeyCMOTPEHO), ¢ MOMeHTa noanucanus CTopoHaMu 3asiBiIeHUs 00 OTKPBITUU BKJIaa
NeHbIu He noctynsat Ha COeperaTenbHblil cuer, Bxiiag cuntaercs aHHYJIMPOBAHHBIM U
COeperatenbHblii cyer 3akpbiBaeTcsi bankom. Bxmamyuk o3HaKOMIIEH M COTJIAac€H C
Tapudamu banka, npuMeHseMbIM B paMKax YCIIOBHI BKJIaJa.

27.11. bank o0s3yercs OTKpbITh Bkiamuumky COeperareinbHbI CYET, NMPUHATH OT HETO
J€HbIY, BbIIUIAYMBATHL 110 HEMY BO3HArpaxJeHuUe B pa3Mepe U TOpSIKeE,
MPEeyCMOTPEHHBIMU 3asiBJICHHEM, M BO3BpaTUTh BKiiaq Ha YCIOBHUSX U B TOPSJIKE,
MIPEIYyCMOTPEHHBIX 3aKOHOIATEIbHBIMHU aKTaMH M HacTOAIUMH OOIIMMHU YCIOBUSIMH, 32
UCKJIIOYEHHEM cllyyaeB, yka3aHHbIX B nyHkTe 40.11 ctarbu 40 Hacrosmmx OOmumx
ycnoBwii 1 myHKTe 243 TIpaBuit 06 00IUX yCIOBUAX MPOBEIACHUS OTIEPALINH.

27.12. Bxiag rapaHTHpyeTcss B COOTBETCTBMM ¢  HopMmamu  JleicTByromiero
3aKOHOJATENbCTBA.  baHK  fABISETCS  yYaCTHUKOM  CHCTEMbI  0053aTelIbHOIO
KOJUIEKTUBHOT'O TapaHTUPOBAHUS JCTIO3UTOB, PA3MEIICHHBIX B 0aHKaX BTOPOTO YPOBHSA
PK, u nefictByer Ha ocHoBaHuu CuzaerenscTBa Ne 041 ot 30 mas 2024 roga. B ciyqae
aBTOMATHUYECKOW MpoJjoHranuu Bkiaga yclioBusi rapaHTUpPOBaHHS JEMO3UTa OYyAyT
ornpezeneHbl baHkoM B cOOTBETCTBUU ¢ HOpMaMu J[eHCTBYIOIIETO 3aKOHOJATENbCTBA,
JEHCTBYIOIIMMU Ha MOMEHT mposioHrammu. OTKpbiBas Bkiad, KiueHT moaTBepkaaeT,
9ro OH mnpoumH(popmupoBaH 00  ydactum baHka B cucreme 0053aTEIBHOTO
rapaHTUPOBaHUs JIEMIO3UTOB, a TaKXKe O3HaKoMJIeH ¢ (opMoil YBelnOMIICHUSs KIIMEHTa-
(bU3UYECKOTO JIUIA, 3aKIIOYHUBIIETO JOTOBOP OAHKOBCKOTO cueTa W (MJIM) JOTOBOP
0aHKOBCKOT'0 BKJIaJ[a, O CPOKAX U MOPSAKE BBIIUIATH TAPAHTUIHOIO BO3MEILEHHS, B TOM
ylycie O IEepPEeYUCIeHWHM  OpraHu3alued, OCYyIIECTBISIoLEH  o0sA3aTenbHOe
rapaHTHpPOBAaHUE  JIETMO3UTOB, HEBOCTPEOOBAaHHOM  CyMMBbI  BO3MEIIEHUS  Ha
MHIUBUAYAIbHBIN IEHCUOHHBIN CUET Ui yyeTa JOOPOBOJIBHBIX IEHCHOHHBIX B3HOCOB,
OTKPBITBIN B MOPSIZIKE, IPEYCMOTPEHHOM 3aKOHOAaTeNnbcTBOM PecryOmuku Kazaxcran
0 COIMAJLHOM 3aIKTe, KOTOPhIE pa3MeIleHbl Ha opulnaabHOM caiite banka mo agpecy
https://freedombank.kz/, a Takxke co cBuAeTens,CTBOM baHKa-y4acTHHKA CHCTEMBI
0053aTeIbHOr0 KOJIJIEKTUBHOTO TapaHTUPOBAaHMS (CTpaxoBaHUs) BKJIAJA0B (PU3UUECKUX
T,

27.13. TlonnuceiBas 3asBienne, Bkinaguuk gaet banky cBoe npsimoe 0€3ycliOBHOE COTIacue
Ha 6ecCrIOpHOE U3BATHE BCEX CYMM 33JJ0JDKEHHOCTEH 10 0aHKOBCKOMY BKJIAy (BKIIHOYast
KOMHUCCHOHHOE BO3HarpaxieHue) co CoeperarenbHoro cuera Bkiiagunka Ha OCHOBaHUU
TJIATEKHBIX TPEOOBAHUIA.

27.14. BxiazmoM pacrnopsKarTCs:

1) Bknaguuk;

2) mpencraButenu Bkiaguuka — Ha < OCHOBAaHMM  HOTApUAIBHO  3aBEPEHHOM
JIOBEPEHHOCTH;

3) B cmywae cmeptun Bkmagumka — HaciaemHWKH —coriacHOo  JlecTByromemy
3aKOHO/IATENbCTRY.

27.15. Hactosimium CTOpOHBI JTOTOBOPHIIMCH M MOATBEPKIAIOT, YTO MPOBEICHUE KAKUX-
00 pacXOIHBIX ONEpaluii/pacXoaHbIX AeiicTBHi Mo COeperaTebHOMY CUETY TPEThUM
JULOM OT uMeHH KilmeHTa BO3MOKHO TOJBKO IIPH BBIITOJHEHUHN BCEX HUKEYKa3aHHBIX
JICUCTBUIL:

- HoBepennocts or umeHu KiumeHTa TpeTbeMmy JUIly AOKHAa ObITh odopMmieHa B
cooTBeTCTBUM co cratbel 167 I'paxxnanckoro Konexkca PK u comepkarh nepeueHb
OTIepalNii/ICUCTBUH, KOTOpBIE JTOBEPSIOTCS COBEPIIMTH TPEThEMY JIHILy OT WMEHHU
Knuenra.

27.16. Bkian He MPOJOHTUPYETCS B CiIydae MPUHATHS BaHKOM pelieHus 0 mMpeKkpaieHun
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npueMa JICTIO3UTOB IaHHOTO BUa. bank yBenmomsier Kinuenrta He MeHee yem 3a 5 (TISTh)
KaJICHAAPHBIX THEH O MPUHSATHS TAKOTO PEIICHHS IyTeM OMOBEIIEHHUS IO BBIOOPY
banka wuyepe3 cpencrtBa MaccoBod HMHGpOpPMAIM, HWHTEPHET-peCypc WIH IyTeM
BBIBEIIMBAHMSI COOTBETCTBYIONIETO OOBSIBICHUS B ONEpalMoHHBIX 3anmax banka. Ilo
OKOHYAHMM CpoOKa JercTBUs Bkimana cymMma nemno3ura BMECTE C BO3HArpaKJICHUEM
nepeuncisiercs Ha Tekymui cuet Bkiaguuka, OTKpbIThId B baHke.

27.17. B ciydae BO3HUKHOBEHMS pPa3HOIVIACUM M CHOPOB IO HCIOJHEHHIO YCIOBHUI
3asBICHUS CTOPOHBI OOSI3YyIOTCS TMPUHATH BCE HEOOXOAMMBIE MEphl JUIS UX
yperyJaupoBaHus BO BHECYJICOHOM MOPSIKE.

27.18. OtHoOLIEHUs, KOTOpbIE NPSIMO HE YPEryJIupOBaHbl 3asBICHUEM M HACTOSILIUMU
OO0muMu  yCIOBUSMH, PEryJIHPYIOTCS B  COOTBETCTBHHM C  MPOIEAYyPaMH,
YCTaHOBJICHHBIMU JI€HCTBYIOIIMM 3aKOHOIATEIILCTBOM.

27.19. H3menenue ycnoBuii Bkiiaga MoxkeT ObITh COBEPIIIEHO MpH corniacuu CTOPOH myTeM
3akmoueHuss CTOpOHaMH JOTIOJHUTENBHOTO coramenus kK Bkiagy, koTopoe sBisieTcs
HeoTheMJIeMON dYacThio 3asiBieHus, OOIUX YCIOBUM, 3a HCKIIOUYEHHEM CIydyaeB
0/THOCTOPOHHET0 M3MEHEHHs ycloBuii Bkiaana®, mpeaycMOTpeHHbIX YCIOBHAMU BKIAJA.

27.20. JlroOble U3MEHEHUsI U JOMOJIHEHHUS B YCJIOBHUS BKJaJa ACHCTBUTEIbHBI, €CITU OHU
o OopMIICHBI B MUCEMEHHOM (hOpMe U MOANICAHBI YIIOTHOMOYCHHBIMY TIPECTABUTEIIIMU
CTOpoH ¢ mpocTaBIeHUEM OTTHUCKA [TEYaTH CO CTOPOHBI baHKa, 32 HCKIIIOYEHUEM CITy4aeB
W3MCHCHUS W/WIM PACTOPKCHUS YCIOBUU BKIaa B OJHOCTOPOHHEM TIOPSIKE B
COOTBETCTBHUHU C YCIOBUSIMHU BKJIa/A.

CTATDBA 28. BHECEHUE BKJIATA

28.1.  Jlara mocTyruieHus JeHET Ha OAHKOBCKHI CUET SIBJISETCS MOMEHTOM BHECEHHS JICHET
Bxuiiaguukom Ha COeperaTenbHbIN cuerT.

28.2.  Bxuan BHOcuTCs KilMeHTOM B COOTBETCTBUU C 3asiBJICHUEM B TIOJIHOM CyMME BKJIaJa
HAJINYHBIM JIM00 O€3HAIMYHBIM CITIOCOOOM B MOMEHT OTKpBITHs COeperaTebHOro cuera
WIH B CPOK, NIPEAYCMOTPEHHBIN B 3asBIICHUHU COTJIACHO YCJIOBUSM BKJIAJA;

28.3. B cmyuae ecnu ycnoBusMH OaHKOBCKOIO BKJIaJa MpeaycMoTpeHo mpaBo KimenTa
MIPOU3BOJIUTH JTOMOJHUTENbHBIE B3HOCHI Ha COeperaTesbHbIil CUEeT, TO CyMMa KayKJ0ro
JIOMIOJTHUTEIBHOTO B3HOCA YBEIUYHMBAET OOIIYI0 CyMMY BKJIa/a;

28.4. B cnyuae eciu no Bxmany nomyckaercss mpueM JOMOJHHUTENBHBIX B3HOCOB 0Oe€3
OTPaHUYEHUN IO CyMMaM M KOJMYECTBY B3HOCOB, TO CymMMa Bxkiaza He AomKHa
MpeBbIIaTh ~MAaKCUMalIbHYI0 CyYMMYy, YyKa3aHHYyl0O B 3asBJIE€HUHM C Yy4YETOM
IIEpBOHAYAJIbHON CyMMbI BKJIaaa. OcyiecTBisieMble BKIaTuuMKoM 1ONOJHUTENIBHBIE
B3HOCHI Ha COeperaTesbHbIN cueT NpudaBIIsItOTCs K OCHOBHOU cymme Bxiana.

28.5. Bxuag BcTynaeT B CHIIy C MOMEHTA IIOCTYIUIEHUS IEHET B pa3Mepe, ONPEAEIEHHOM B
3asBIeHUH, HA YKa3aHHbINA B HeM COeperaTreiabHbli CUeT.

CTATbBA 29. BOSBHAT'PAKJIEHUE 11O BKJIAY

29.1. Bosnarpaxnaenue no Bxnagy Hauucnsiercss (ompenensieTcs) W BBIIIAYUBAETCS B
pasMepe U TopsIIKE, YCTAHOBIIEHHOM B 3asiBJICHUHU M HACTOSAIMNUX OOIIMX YCIOBHSIX.

29.2.  CraBku Boznarpaxnenus no Bkiaay ocTaroTcsi HEU3MEHHBIMU B TE€UYEHHME CPOKa,
YKa3aHHOTO B 3asBJICHUU.

29.3. B cmydae aBTomMaTH4eckoil nposioHranuu Bxiaga nociie okoHuaHus cpoka Bxnana,
no Bkrnagy ycTraHaBiIMBaeTcsi CTaBKa BO3HArpa)KJIeHUs, JeWCTBylomas B banke mo
JAaHHOMY BHJy M CPOKY JEMO3UTa Ha MOMEHT IPOJIOHTAIlMH, €CIH WHOe He Oyjaer
cormacoBaHo CTopoHamMH B COOTBETCTBYIOIIEM JloroBope OaHKOBCKOrO BKJIaja
(3asBneHMM Ha OTKPBHITUM BKJiaza). IIpu 3TOM CTaBKa BO3HArpakKICHHUs MOXKET OBITh
M3MEHEHa KaK B CTOPOHY YBEJIMYEHUS, TaK U B CTOPOHY YMEHbIICHUS.

29.4. Bosnarpaxnaenue no Bknagy HauucnsieTcs 3a KaKIblid KaJleHIApPHBIA JI€Hb CO JHS

? ¢ npezocTaBeHHeM GoJiee BHINOHBIX yCIIOBHiIl 1o Briaxy
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nocTyrmuieHus neHer Ha COeperarenbHbIN CUeT UM 0 OKOHYaHUs cpoka Bxmama mmum 1o
MOMEHTa JIOCPOYHOT'O PAacTOpP)KEeHUsI OAHKOBCKOTO BKJIajga. B ciyuae, ecnu mo BKJIamy
BO3HarpaxxJieHue K Boimiate coctanisier MeHee 0,01 B HOMUHAIbHOM 3HaYEHUH BaJIOTHI
BKJIaJ]a, TO JAaHHOE BO3HArpaXkJ€HUE BbIIUIAYMBaETCs Npu JoctrkeHun cymmel 0,01 B
HOMHHAJILHOM 3HAQUYE€HUH BAIIOTHI BKIIAJA.

29.5. Ilpu pacdere cymMMBbl BO3HArpaKJICHUS JCHb BHECeHHs JeHer Ha COeperaTenbHbIi
CUeT U JIeHb BO3BpaTa JieHer ¢ Bkiana/nens okonuanus cpoka Bkiaga cunraercs 3a 0AuH
nenb. Ilpu pacdyere Bo3HarpaxkaeHus roja NpuUHUMaeTcss paBHbIM 360 (Tpemcram

MIECTUACCATH) THSAM, KOJMYECTBO JHeW B wMecsane — 30 1HEW, eclim WHOE He
MPeIyCMOTPEHO ycaoBusiMu JloroBopa 0aHKOBCKOTO BKJaaa (3asBiieHUs 00 OTKPHITHH
BKJIQ/1a).

29.6. Ilpu BbImIaTe Bo3HArpaXkAeHus Mo Bkianam GU3NUECKuX JIHII - Hepe3uIeHTOB baHk
YAEP>KUBAET U3 CyMMbI BO3HArpaXkI€HUs, IIOUIEKAIIEr0 BBIIUIATE, CYMMY ITOA0XOJHOTO
Hajiora y UCTOYHHUKA BBIILIATHI B COOTBETCTBUU € [I€HCTBYIOINM 3aKOHOJATEIBCTBOM C
LEJIbIO JaJbHENIIEro MepeuuciieHust B OopkeT. B ciydae JOCpOYHOro pacTtopiKeHus
Bxiiaga cymma paHee yJiepKaHHOTO U TIEPEUMCIIEHHOTO B OF0JIKET TIOJOXOAHOTO HAJIOTa
y HcTOouHUKa BblLIaThl bankoM KnueHnrty He Bo3Bpamaercs. B ciydae ecnu Kiimentom
OyZeT MpeaoCTaBIeH COOTBETCTBYIOIINN JOKYMEHT, MOATBEPKIAIOMINN PE3UACHTCTBO
Hepe3uaeHTa, baHKOM HaJIor IepecTacT YIEp:KHUBAThCA, NPU ITOM MEPONPHUATHSA,
HaIpaBJICHHbIE HA BO3BpAT paHee yAepKaHHOIo Hajora, baHkoM He oCyIecTBISIOTCS.

29.7. B ciydae ecau 1o Bxiany npenycMOTpEHbI TOIOIHUTEIbHBIE B3HOCHI, TO BHECEHHAs
CyMMa CYMMHUPYETCSl C I€pBOHAYAJIbHBIM B3HOCOM U BO3HarpakJIeHUE HAYMCIIAETCs Ha
o01yro (yBEIIMYEHHYI0) CyMMY BKJajJa CO JHs, CJIEAYIOUIEro 3a JHEM BHECEHUs
JIOonOHUTENBLHOTO B3HOCA.

29.8. B cmyuae, ecnm ycnoBusimu JloroBopa OaHKOBCKOro BKjana (3asBieHus 00
OTKPBITHH BKJIaJa) MPeaycMOTpeHO NpaBo KimeHTa mpou3BOIUTh YaCTHUHBIE U3bATUS
co cBoero COeperarenbHOTO cueTa, TO U3bIMaeMasi CyMMa yMeHbIlaeT cymmy Bxiaga u
BO3HArpa)xJIeHUEe HauMciseTcsl Ha ocTaTok Ha COeperaTesibHOM CUeTe;

29.9. B cnyuae ecnu jgara BbIIUIAThl BO3HArpakKACHUsS BbIMAgaeT Ha HepaOOuuil JeHb,
BO3HArpa)<J€HUE BbIIIAYMBACTCS Ha CIEAYIOMNNA pabounii eHb;

29.10. B cnyuae, ecnu Bxiiag 3aTpeOoBaH 10 MCTE€YEHHUS YCTAaHOBJIEHHOTO OAaHKOBCKUM
BKJIaJIOM CpOKa, Bkjaa cuntaeTcst pacCTOPrHyTHIM M MOPSAIOK BBIIUIATHI BO3HATPaXICHUS
B 3TOM cliyyae peryiupyercss Hactosmumu OOmmmu ycrnoBusmu M IlpaBunamu 06
OOINX YCIOBUSX MTPOBEJICHUS ONEpalLHii.

29.11. Ilpu ucuucnenuu I'onoBoit 3pPeKTUBHOI CTaBKU BO3HATPAXKIECHUS IPOU3BEICHHbIE
B3HOCHI KnmuenTa w/unu Beimiatel KilMeHTy y4uTBIBaIOTCS HA MOMEHT MX (PaKTHUECKOU
BbImIaTel. Ha pasmep sddextuBHON cTaBku Bo3HarpaxaeHHs BIMAIOT KOJHMYECTBO U
CyMMa MEepPBOHAYAIBLHOTO U KaXKJI0TO JOTOJIHUTEIHLHOTO B3HOCOB, MEPHOJ] HAXOXKACHUS
BKJIa/1a/B3HOca Ha COeperaTenbHOM cueTe, a TAaK)Ke BCE BHUJbI BBIIAT, UX pa3Mep U
(dakTHyecKkue CcymMmbl, noiasexamue Bbluiare KineHty (Bo3HarpaxkieHue, CyMMBbl
YACTUYHBIX H3BATHHA, KOMHUCCHUH, IMperycMOTpeHHble Tapudamu) B COOTBETCTBUH C
HacTosamuMu OOIMIMMH yCTIOBUSMH, ycinoBUsMH 3asBieHus (JloroBopa) 006 OTKpbITHH
0aHKOBCKOTO BKJaJla, BHyTpeHHUMH JokymeHTamu banka wu J[leiicTBytomum
3aKOHOAATEIHCTBOM;

29.12. TomoBas 3¢p¢exkTuBHAs CTaBKa BO3HATPAXKICHMS YKa3blBaeTcsd B 3asBICHUM Ha
otkpeiTue COeperarenbHoro cuera. [Ipu coBepmenuu oneparuii mo CoeperarerbHOMY
cuety Bxmaguuk BmpaBe 3ampocuTh bank o0 pasmepe 3¢ (deKTUBHON cTaBKU
BO3HArpakJicHus Ha JaTy COBEpUICHHS TakoW omepanuu. OTBET Ha TakoOW 3ampoc
Hanpasisiercs bankom Bknanuuky B Tedenue 2 (AByx) pabouux qHeH B TOi ke dopme,
B KakoW OblI TNOJy4EeH 3ampoc - IHUCBbMEHHO WM YCTHO, B MOpAIKke oOMeHa
coOOIIeHUsAIMU, TpeOOBaHUSAMHU, HWH(POpPMALMEH, MPEITyCMOTPEHHOM HACTOALIMMU
OO0mMMH yCITOBUSMH.
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CTATHS 30. CPOK JEUCTBUA JOTIOBOPA BAHKOBCKOI'O BKJIAJA.
BO3BPAT BKJIAJA. BAKPBITHE CBEPEI'ATEJIBHOI'O CHETA

30.1

30.2.

30.3.

30.4.

30.5.

30.6.

. Bxiang  cuuraercs  3aKJIIOUEHHBIM < CO  JHSA  IIOCTyIUIeHHs B baHk
BKJIa/1a/TI€PBOHAYAILHOTO B3HOCA HA CPOK, YKa3aHHBIN B 3asBICHUN;

B ciiydae ecniu yenoBusimu JloroBopa 6aHKOBCKOTO BKJIa1a (3asBIEHUS 00 OTKPBHITUI
BKJIa/1a) IpeaycMoTpeHa nposioHranus u Kiment He uctpedyer Bxkian no ucreueHuu
cpoka Bxiiana, Bkian aBToMaTnyecku npoaseBaeTCsl Ha CPOK, yKa3aHHBIN B 3asiBICHUH,
CO CTaBKOM BO3HATPAXKICHMS, yTBEPKACHHON baHKOM 11 JaHHOTO BUa U cpok Bxiana
Ha MOMEHT NIpOJIOHTanuu. B ciiyyae u3MeHeHUs CTaBKU BO3HArpaKJIEHHUsS B CTOPOHY €€
YMEHBILIECHHUS TP NIPOJIOHTaluy cpoka Bkiazna B cooTBeTCTBUM C ycnoBusaMHu [Jorosopa
0aHKOBCKOro BKJana (3asBieHuss 00 OTKPBITUM BKJIaga) M Hactosmmumu OOmmmu
YCIOBUAMU 0€3 3aKJIF0YEHHUs IOTIOJIHUTENbHOTO cornnamenus bank ysenomisier Knnenra
00 yMEHBUICHHH pa3Mepa CTaBKM BO3HATPAXKICHHS CIIOCOOOM, MPEIYCMOTPEHHOM B
JloroBope 6aHKOBCKOTO BKJIa/1a (3assBICHUU 00 OTKPBITHH BKJIa1a) U HacTosIIX O01mmx
yCIOBHSIX, 32 5 (ISATh) KaJCHAAPHBIX JHEH 10 ucTeueHus cpoka Bxiama. OcranbHbie
ycnoBus Bkiana octarores 6e3 uaMeHeHuid. [1o ncreueHnn MakcMMaabHOIO KOJIMYECTBA
aBTOMATHUYECKOM mposoHranuu Bkiaga (3a uckimouenneM BxiiagoB ¢ HeorpaHMueHHBIM
KOJINYECTBOM IPOJIOHTallMii) WM MCTeYeHUuH cpoka (mo Bxmagam Oe3 mposoHrauum),
bank caMocTOsATENbHO THEpedHciasieT BCHO CyMMy Bkiaga W IpUYUTArOIIErocs
Bosnarpaxxnenus Ha Tekymuid cuer Bkiamuuka, oTKpbIThIi B Banke 11bo B mopsake,
yKka3zaHHOM B JloroBope 0aHKOBCKOTO BK1a/a (3asiBIEHUU 00 OTKPBITUU BKJIAJa), TIOCIIEe
Yero oCyILecTBIIsAET 3aKpbITHe COeperaresbHOro cyera.

B cnyuae ecnu nara okoHuaHHMs cpoka jaelicTBus Bxiana, paHee aBTOMaTH4ecKH
IPOJIOHTUPOBAHHOIO 2 (Z1Ba) pas3a, a Takke BKIo4as Bxiaga 6e3 mposoHranuy,
BbINa/1aeT Ha HepaOounii (BHIXOAHON UM IPU3HAHHBIN B COOTBETCTBUH C JleHCTBYIOIINM
3aKOHOJATEeILCTBOM Npa3JHUYHBIM) JIeHb, HauKMciaeHue Bosnarpaxxnenus no Bkiamy
MIpEeKpalaeTcs 3a BBIXOAHbIE/IPa3AHUYHBIE THU TIOCTIE 1aThl OKOHYaHMsI cpoka Bxiana,
a Bo3BpaT Bxmana m nmpuumraromerocss BosHarpaxkneHus npousBoauTcs baHkoMm Ha
clenyromuid paboynii 1eHb, B TOPAJIKE, OMPEIEICHHOM B 3asBICHUM U HACTOSIIIUMH
OOmMMH yCIOBUSMH.

[Tpu HacTymIeHUN J1I000r0 U3 HUKEYKa3aHHBIX COOBITHIA:

1) nocpounoro BoctpeboBanus Briaga Brinagunkom;

2) u3barusa Bxiana noJHOCTHIO 10 OCHOBAaHUSM, MIPEAYCMOTPEHHBIM JlelicTBYOINM

3aKOHOAATEIbCTBOM;

Bxnag cumraercs A0CpoYHO pacTOprHyThIM M BosHarpaxnaenwe no Bxiany
BBIMJIaUMBaeTCA 32 (PAaKTUUECKUN CPOK pa3MEIleHHs], €ClIi HHOE HEe MPEeTyCMOTPEHO
3asBICHUEM.

B cnyuae yactuuHoro uzssatus Bxiiaga (mocie kotoporo pasMep Bkiaga cocrasisier
MEHee CyMMbl HECHHXaeMOIro OCTaTKa/MUHUMalbHOM cymMmbl 10 Bxmany,
yKa3aHHOTO/0i B 3asBIEHHM) MO OCHOBAHHUSM, NPEITyCMOTPEHHBIM JAEHCTBYIOLIUM
3akoHonarenscTBOM PK, Bank BmpaBe mocpoyHO pacToprHyTh Bkitan, mpu stom
Bosnarpaxxaenue no Bxiagy BwltutaunBaercst 3a (pakKTHYECKMH CPOK pa3MEleHHS,
€CJIM UHOE HE IIPETyCMOTPEHO 3asBICHUEM.

B cinyuae ecim 1O OCHOBaHMAM, NPEIyCMOTpPEHHbIM  JlelcTByrOIUM
3aKOHOJATEIbCTBOM, pacxoaHble onepamuu 1o CoOeperareabHOMY cueTy OynyT
npuoctaHoBieHbl  w/wim  Ha  COeperaTenpHBIA  CUET/ONPENENICHHYI0  CyMMY
CoOeperarenbHOTO cuera OyJeT HAJOXKEH apecT/ paclopsiKEHUE O MPUOCTAHOBIICHUU
pacxoaHbIX omepauuii, Bosnarpaxnenue no Bkiamy Oyner HauuCIATBCS Ha BECh
0CTaTOK CyMMbI Ha COeperaTesIbHOM cueTe.

IIo YcnoBHbiM Bxiagam cpok paeictBus Takoro Bxrnama u ycinoBus BO3Bpara
YCTaHABJIMBAIOTCS MHIUBUIYAJIbHO B 3aBUCUMOCTH OT ycia0BuM Bxnana.
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30.7.  HetictBue Bkiaga npekpaniaercs 1Mo MCTEYEHUIO CPOKa BKJIA/IA U BBITLJIATHI CYMMBI
BKJIa/Ia U HAYMCIICHHOTO (HE BBIMIAYEHHOTO paHee) BO3HArpaKAeHus 110 HeMy KiueHTty
00 10 UCTEUEHHUsl CPOKa BKIJIaJa B COOTBETCTBUH C YCIOBUSMHU BKJaAa (IOCPOUYHOE
pacTop KeHHe BKIaIa).

30.8. Bo3spar Bxnaga npousBoautcs bankom mo nmepBomy TpeboBanuro KimeHra, eciu
WHOE HE TMPeIycMOTpeHO [IeHCTBYIOMMM 3aKOHOIATENIbCTBOM. baHK 00s3aH BBIIAThH
Bxnan 1o BoctpeboBaHus 1o MOCTYIJICHUH Y BegomiieHus: Bkitaguuka.

30.9. bank o0s3aH BBIIATh:

1) B cinydae mnomydeHuss TpeOoBanusi Bxiamumka o Bo3Bpare Bkiaga 10
BOCTpeOOBAaHMS BBIJIaTh BKJIAJ TOJHOCTHIO WM YaCTUYHO IO TEPBOMY
TpeboBanuio Bxiagunka;

2) B cityyae mosydeHus: TpeboBanus Bxiiagumka o Bo3Bpare ycioBHoro Bxiaga 1o
HACTYILJICHUSI OOCTOSITENLCTB BBIAATH BKJIAJ HE MO3/Hee 7 (ceMu) KalleHIapHBIX
JTHEW C MOMEHTA MTOCTYIUIEHUs Y BeqomieHus Bxiaquuka,

3) B cinyuyae mosydeHus TpeOoBaHus Bkiiaguuka mpu HalIW4UH OOCTOSITENBCTB, C
HaCTyIUICHHEM KOTOpbIX JloroBop 6GaHKOBCKOTo BKIIaja (3asiBIeHHUE 00 OTKPHITUU
BKJIaJia) CBSI3BIBAET BO3BpaT ycloBHOro Bkiaga, BeimaTh Bxman ne mosgnee 7
(cemm) KaJeHAApHBIX THEW ¢ MOMEHTA TIOCTYIJICHUsT Y BetomieHus: Bkinamauuka;

4) B cyuae nonyuenus TpeboBanust Bkiiagurka o Bo3Bpare Bkiana BeigaTh CpOUHBIN
BKJIaJ] HE IMo3aHee 7 (ceMu) KaJlleHAapHbIX JHEH ¢ MOMEHTa MOCTYIUICHUS
VBenomnenusa Bknaguuka;

5) B cimydae monyueHus TpeboBaHusi Bxiamumka o Bo3Bpare Bxiama Bwimath
coeperarenbHblid BKiIag He paHee 30 (TpuALATH) KaJICHIAPHBIX THEH C MOMEHTa
MOCTYIJICHUS Y BeloMJIeHUsI Bknagunka.

30.10. Bxnan BeimaeTcs Haau4HbIME KiineHTy/ Y TOTHOMOYEHHOMY JIUITY B COOTBETCTBHUHU C
JIeHCTBYIOIUM 3aKOHOJATEIHLCTBOM WJIM TIEPEBOJUTCA Ha Npyroil cuetr B banke 1o
nucbMeHHoMY ykazanuto Knumenta. [Ipu stom Knuent omnaumBaer ycnyry banka mo
MepeBOAY CyMMBI BKJIaJla M1 HAUMCIEHHOTO BO3HArpaxaeHus Ha cuet Kimenra B npyrom
Oanke B coorBeTcTBUU ¢ Tapudamu banka.

30.11. TIlocne mpenbsiBaeHus 3asBICHUS O JOCPOYHOM IPEKPALLEHUH JEUCTBUS BKJIaja
CropoHbl 00s13aHBl TONHOCTHIO BBIMOJIHUTH BCE OCTABIIMECS HEBBINOIHEHHBIMU
oOsi3aTenbcTBa. KimeHT cornmamiaercs ¢ TeM, 4To baHK BIpaBe YIOBJIETBOPUTH BCE
MPETeH3UH, KOTOpPble OH MOXeT HMeTh K KimeHTy, myTem mpsiMoro ae0eTOBaHUS
cOeperaTeapbHOTO CUeTa.

30.12. Bxknan Bo3Bpamaercs Kinenty B Bamote Beenust CoeperarenbHoro cuera. bank mo
cornacoBanuto ¢ KiimeHToM BIpaBe BBIIATh OCTATOK CYMMBI B TEHTE 1O KypCy BaJIIOT,
yCTaHOBJICHHOMY BaHKOM Ha 1aTy Takoi BbLIAuu.

30.13. Ilo npexpamennto Bxnamga u Bo3Bpara Brirana bank 3akpeiBaeT COeperarenbHbIi
cuer Knmenra. KnmeHt npu mnoamucanuu 3asBIEHHUS JaeT CBOE O€3yCIIOBHOE U
0e30T3bIBHOE corylacue Ha 3akpbiTHe COeperatenbHOro cuera 0e3 JOMOTHUTEIHHOTO
3asBIEHUA HA 3aKPBITHE CUETA.

30.14. B cmyuae HeoOecnieueHus JeHer/He BO30OHOBIEHHs onepannii Ha CoeperaTelbHOM
cdere, MO0 B Clly4ae OTCYTCTBUS MEpeBBITyCKa JIEMO3UTHON KapTOYKH, B CPOKH,
ykazaHHble B nyHKTe 4.23—1. Crateu 4, myHkre 15.86-2 Cratbu 15 u mynkre 27.10.
Cratpu 27 Hactosmmx OOMMX YCIOBUH, OCYIIeCTBIsETCS 3aKkpbiTHe COeperaTebHOTO
cyeta 0e3 JOIMOJIHUTENIBHOIO 3asBICHHS Ha 3aKpbITHE CcyYeTa, Ha OCHOBAHUU
noanucanHoro KimentoMm 3asBiieHus Ha OTKphiTHe COeperaTebHOTO cueTa.

30.15. Bo3spar cymmsl Bkiiana, B TOM 4KClie YaCTHYHBIM BO3BpAT, MPOU3BOJUTCS MMYTEM
MIEPEUUCIICHUS JIeHeT Oe3HATMYHBIM CIIOCOOOM Ha TeKyIui cuer Bkimagunka B banke
TU00 HAJIWYHBIM CIOCOOOM Ha YCIOBUAX, MPEAYCMOTPEHHBIX HacToAmmuMu OO0mumu
ycnoBussMu u JlelicTByromuM 3akoHogaTenscTBoM. [lo kemanuro Bxiagumka cymma
Bxnaga moxxer ObITh mepeBeficHa Ha OAaHKOBCKUH cueT Bkmamuuka B apyrom OaHke B
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COOTBETCTBHHM C €r0 MMCbMEHHBIM 3asiBJIEHHEM. B citydae nepeBoia Ha GaHKOBCKHM CUET,
OTKPBITHIA B ApyroM Oanke, KiimeHTOM oruiaunBaeTcsi KOMUCCHUS 32 MEPEBOJI COTTIACHO
Tapudam banka.

30.16. B ciyyae eciu Ha omnpeneneHHy0 cymmy CoeperareinpHoro cuera OyIeT HajJoKeH
apecT/BBICTABIICHBl MHBIE OIPAHUYEHUS O MPUOCTAHOBIEHUU PACXOAHBIX ONEpalui 1Mo
OCHOBaHUSM, IPEAYCMOTPEHHBbIM JleHCTBYIOIIMM  3aKOHOAATEIbCTBOM, TO IO
OKOHYaHUMU cpoka Bxmaga winm mo TpebGoBaHuio Bkianuuka MonHOe MM YaCTHUYHOE
nU3bsATHE CyMMbI BKiana npousBoauTcs Ha TeKyui cuet KimeHnra, oTKpbIThIN B baHke,
WIM Ha OaHKOBCKMII cueT B JpyromM OaHKE TOJBKO Ha CyMMY, Ha KOTOpPYIO HE
pacnpoCTpaHAIOTCA BBIIICYKAa3aHHbIE OrPaHUYEHUS, O MOMEHTA CHSTHUS TaKuX
OIpaHUYEHUI YNOJIHOMOYEHHBIMH OpraHaMM B COOTBETCTBUM C TpeOOBaHUSIMU
JlencTByo1Iero 3akoHoAaTeNbeTBa. [locine okon4yanus cpoka Bkiaga Ha OCTaTOK CyMMBI
Bxiiaga B mpezgenax HaJOXKEHHOTO OOpEMEHEHMs HAa4yMCICHHE BO3HArpaKJICHUs He
IIPOU3BOIUTCSI.

CTATDBA 31. IPABA U OBA3AHHOCTU CTOPOH
31.1. bank BopaBe ¢ y4eToM ycCJIOBUM, YKa3aHHbIX B yHKTe 40.11 ctathu 40 HacTosmLux

OO6mux Ycnosuii u nmynkre 243 IIpaBun 06 00MMX yCIOBUIX IPOBEACHUS OlIEpaLMii:

1) npousBouTh U3bATHE AeHer co COeperaTenpHOro cyera 6e3 coryacus Bkinanuuka B
Clly4ae yCTaHOBJIEHUS (aKTa OIIMOOYHOCTU 3a4MCICHUS JEHET, a TaKKe B JPYIrUX
cllyyasiX,  NpPeAyCMOTpEHHBIX  /JleficTByrOIIMM  3aKOHOAATENbCTBOM  W/WIK
COOTBETCTBYIOIIMMHU 3asABlIeHUsIMU Mexay bankoMm u Bxrnaguumkom, mpu sTOoM
Bosnarpaxknenne no Bxianmy, ero M3bATOM 4YacTH, ocTaBuielcsa yacTu Bxkiana
BBITUIAYMBACTCSI B IMOPSJIKE U HAa YCJIOBUAX, MPEAYCMOTPEHHBIX B 3asBICHUM Ha
OTKPBITHE BKJIAJA;

2) B mpenenax cpoka aeiictBus Bxnama pacnopsbkaThes aeHbramMu Briiagumka 1o
CBOEMY YCMOTPEHHUIO;

3) u3pate co  COeperaTenbHOrO0  c4YeTa  KOMHCCHOHHOE  BO3HArpaXKIEHHE,
npenycmotrpeHHoe Tapudammu banka, ymmaunBaemoe banky mo oneparusm,
coBepiaeMbiM 1o COeperaTeibHOMY CYETy, IIyTEM M3bSTHs JIEHET B OECCIIOpHOM
nopsiAake W/wiM myTeM npsMoro aeberoBaHust COeperatrenbHOro cyera, B
COOTBETCTBUH C J[€HCTBYIOIIMM 3aKOHOJATENBCTBOM U YCIOBUAMHU Bkiana;

4) mpu aBTOMAaTUYECKOM TMPOJIOHTALMM CpOKa pasMelleHuss Bkiaga B mopsike,
MIPElyCMOTPEHHOM B 3asiBJICHUH U B HACTOSILEM ITYHKTE U3MEHSATh B OJJHOCTOPOHHEM
MOPSAJIKE pa3Mep CTaBKM BO3HArpaXKJeHWs 1o Bxiany M ycTaHOBUTH CTaBKY
BO3HArpa)KJeHUsI, JEHCTBYIOINLYI0 HAa MOMEHT MpoJioHranuu Bxiana.

5) B MHBIX cilydasix 00 U3MEHEHUHU CTaBKU BO3HATPaXKJCHUS (B CTOPOHY YBEITUUEHUS WIN
YMEHBIIIEHHS) MO BKJIagaMm yBeAOMIATh KineHToB He MeHee ueM 3a 5 (ISITh)
KaJIEHAAPHBIX AHEW 10 JaThl IPUMEHEHNUS] HOBBIX Pa3MEpPOB CTaBKU BO3HATPaXKICHUS
[0 BHOBb OTKPBIBAEMBIM /MPOJIOHTUPYEMbIM Bkilajam myTeM OIOBEIIeHUs IO
BbIOOpY baHka yepes cpecTBa MaccoBOM HH(POPMALINU, HHTEPHET-PECYPC UIH Iy TEM
BBIBEIIMBAHMS COOTBETCTBYIOIIETO OOBSIBICHHS B ONIEPALIMOHHBIX 3a1ax baHka.

6) 6e3 OOBsCHEHUS MPHUYUH NPEKPAaTUTh JIEJIOBbIE OTHOIIEHUS ¢ Bkiaaguukom u
OTKa3bIBaTh B BBHIIIOJIHEHUHU paclopsikeHui Bkiiagunka, CBsI3aHHBIX C COBEPILIEHHUEM
omepanyii MO CcYeTy, B TOpPAAKE U 1O OCHOBAHUAM, IPENYCMOTPEHHBIM
3akoHomaTrenbcTBOM PK 0 mpoTuBoaeicTBuU neranu3anuu (OTMBIBAHHUIO) JOXOOB,
MOJYYCHHBIX TMPECTYNHbIM IyTeM, M (UHAHCUPOBAHHMIO TEppOpU3Ma H/WIH
BuyTpennumu nokymentamu banka;

7) DOCPOYHO pacCTOPTHYTh BKJIAN, yBeIOMHUB 00 3ToM Brxmamumka 3a 7 (ceMb)
KaJIeHIApHBIX JHEH 10 TpeAnosiaraéMoil JaThl pacToOp:KeHUs. B pgaHHOM ciiyyae
BosznarpakzeHue BbIIUTaYMBAETCs 32 (PaKTHUECKOE BpeMsl XpaHeHHs cyMMbl Bxiana
II0 CTAaBKE, €CJIM HHOE HE NMPEAYCMOTPEHO 3asBICHUEM U B COOTBETCTBUU C IIyHKTOM

97



8)

9)

31.2.

1)

2)

4)

5)

6)

7)

8)

31.3.

1)

2)

3)
4)

5)

31.4.
Hacrosux OOmux ycinoBui u myHkTe 243 IlpaBmin 00 oOmMX yCIOBHSIX MPOBEACHUS
onepauui:

1)

30.9. Hacrosnux OOMUX yCITOBUH.

C MOMEHTA MOCTYIUICHUS YBenoMJIeHUs Bknaguuka BelaaTh cpouHblid Bxiian - He
no3nHee 7 (ceMu) KajeHIapHBIX IHEH, yclIoBHbIM Bxiang He mo3gHee 7 (cemm)
KaJleHAapHBIX JHEH, cOeperarenbHbli Bxman - He mnoszgHee 30 (TpuauaTtH)
KalleHJAapHBIX JHeH, Bkimag n0 BocTpeOGoBaHUsS — MO MEPBOMY TpPeOOBAHUIO
Bxmagunka;

OTKa3aTh B IPeNOCTaBIeHNH OaHKOBCKHX yciayr Bxiamuuky, ecnu 3arpeOOBaHHbBIC
bankom noxkymeHThl/nH(pOpManys He ObUIH MPEIOCTABICHBI HIIU HE YIOBIETBOPSIOT
TpeboBanusiM banka mo 00BIM mpuyMHAM, JUOO mopydyeHHe Bkiagunka
MPOTHBOPEUYUT TPeOOBaHUAM J[efCTBYIOIIETO 3aKOHOJATEIHCTBA;

bank o0s3yercs:

XPaHUTh TallHY O HAJIMYUU U IB)KEHUHU JICHET Ha cueTax Bkiiaunka u mpe10CTaBisTh
CBEJICHUS M0 HUM TPETHUM JIMLAM TOJBKO B MOPAJIKE U CIydasx, MPeayCMOTPEHHBIX
JlelicTBYIOIINM 3aKOHOIATEIILCTBOM;

00ecneunuTh COXPAaHHOCTh JICHET U UX YYET;

B cilyyae mojydyeHus TpeOoBaHus Bkiagunka B COOTBETCTBHUM C YCJIOBHUSMHU
3asBlieHUsI 0 YACTUYHOM H3BATUU Bkiaga no BocTpeOoBaHUS - BhIAATh Bkiag npu
MOCTYIUICHUH Y BeIoMJIeHHs Bkiagunka;

B cllydae noxydeHusi TpeOoBanus Bxmamunka o Bo3BpaTe ycinoBHoro Bkiaga 1o
HACTYIIJICHUS] 0OCTOSATENbCTB BbIAATH BKJIAJ] HE NTO3HEE 7 (CEMH) KaJleHAapHbIX JHEN
C MOMEHTa MOCTYIUIeHUs Y BeoMIIeHUs Bkiiagunka;

B Cilyyae MOJy4yeHus TpeOoBaHMsl Bkiaguunka Npu HaJIWYUM OOCTOSATENBCTB, C
HACTYIJIEHMEM KOTopbix [loroBop 6aHkoBckoro Bkiana (3asBieHHE 00 OTKPBITHU
BKJIa/1a) CBSI3BIBAET BO3BpaT yciaoBHOTO Bkiana BeimaTh Bkiasg He mo3anee 7 (cemm)
KaJICHJIapHBIX JHEH C MOMEHTA MOCTYIUIEHUs Y BeAoMIleHus Bkiaqunka;

B ciydae mosrydeHus: TpeboBanus Bkiiamumka o Bo3BpaTe Bkiana BeIIaTh CPOUHBIMA
BKJIQJ He TMo3AHee 7 (CeMM) KaJeHAApHBIX JHEH C MOMEHTa MOCTYIUICHHS
VBegomienus Bkinamunka;

B clydyae monydeHuss TpeOoBanus Bxmamunka o Bo3BpaTe Bkmaga Bbiaath
cOeperarenbHbli BKIaa He paHee 30 (TpuaunaTtH) KaJleHIApHBIX JHEH C MOMEHTa
MOCTYIUIeHUs Y BeioMiieHus1 Bkinaauuka;

B npezenax ocratka Ha CoeperareabHOM CUETE BbIIATh CyMMY YaCTHYHOI'O U3bSTHSA
co Bknama m nmpuumtaromeecss Bo3Harpaxknenue nmo Bkmamy corniacHo yciaoBUsSIM
BKJIaJia, yTeM NEepPEBO/Ia JAHHBIX CyMM Ha ero baHKOBCKHil cyer.

Bxnaguuk Bripase:

noyiyuuth cymMmmy Biitana B mpenenax ocratka Ha COeperatebHOM CYETE U CyMMY
Bo3snarpaxxaeHusi B COOTBETCTBUHU C YCIOBHSIMH 3asiBICHUS U HACTOSIIIUMU OOIUMU
YCIIOBUSIMH, ITyTE€M IIEPEBOia JaHHBIX CYMM Ha ero bankoBckuii cuer;
TpeboBathk 0T banka npoBenenus onepaiuii mo ero CoeperaTeIbHOMY CYETY TOJIBKO
B COOTBETCTBUHU C YCIOBHSAMH 3asiBlieHUS M HacTosmMMu OOMMMH YCIOBHSIMH,
TpeboBaHusIMU J[eHCTBYIOIIETO 3aKOHOJATEILCTBA M MHBIMU COTJIAIIICHUSIMHA CTOPOH;
1o TpeboBaHuIO MoyTydath oT banka HHPOpMAIINIO O COCTOSTHUU CBOETO CUETa;

Ha YaCTUYHOE HU3BATHE B COOTBETCTBUU C YCIOBUSMHU 3asBIICHUS, JOCPOYHO
pacToprHyTh 3asBIE€HHWE 110 BKJIQAy [0 BOCTpeOOBAaHUS TIO TOCTYIUICHUH
VYBenomnenus Bknaauuka;

JIOCPOYHO pacTOPTrHYTh 3asiBieHHWEe, yBEeJOMHUB 00 »ToM bank 3a 7 (cemp)
KaJICHJapHBIX JHEH M0 YCIOBHBIM/CPOYHBIM BKJIaaM, 3a 30 (TpuALATh) KaleHAapHBIX
IHei 1o coeperaTenbHbBIM BKIAAaM.

Bxiaguuk 06s3yercs, ¢ yueroM TpeboBaHMid, ykazaHHbIX B myHKTe 40.11 cTateu 40

npu pasmenieHny Bxiaga mpegoctaBuTh baHky makeT JOKyMEHTOB HEOOXOIUMBIM
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s oTKpeITUsl COeperaTebHOro c4eTa B COOTBETCTBUM C YCIOBUSAMH 3asiBICHUS U
HactrosmuMu OOIIMME YCIIOBHSIMU B COOTBETCTBUU C TpeOOBaHUAMH JleHCTBYIOLIETO
3aKOHOJATEIbCTBA;

2) BHECTH/TIEPEYHCIUTH JIEHBIU B CyMMe, yKa3zaHHOH 3asBieHuu Ha COeperarenbHbIN
CUeT B JICHb NOJANUCAHUs 3asBICHMUS;

3) npu noiayuyeHun cyMMbl Bkiiana u Bo3HarpaxaeHus no Hemy NpeicTaBUTh JOKYMEHT,
YA0CTOBEPAIOLIMI JINYHOCTb. CTOPOHBI HECYT OTBETCTBEHHOCTh JIPYT MEpel JPyrom
TOJIBKO 3@ YMBIIUIEHHOE HEHUCIIOJIHEHUE WM HEHAaJJIeXkalllee HCIIOJIHEHUE
00s13aTenbeTB 10 3asBiaeHnto U OOIKUM yCIOBUSAM.

31.5. B cmydae HapymieHusi 00s3aTenbeTB 1Mo 3asBieHuto U OOmmm ycnoBusiM CTOpOHBI

HECYT OTBETCTBEHHOCTh TOJIKO B pa3Mepe peanbHOro yiepoa.

PA3JIEJ V OBIIUE YCJIOBUS IPEJOCTABJIEHUS CEH®OBBIX SITUEEK B
APEHAY
CTATbBAA 32. OCHOBHBIE ITOJIOKEHUSL

32.1. Hactosamme OOmue yclioBUs ONPENENAIOT OOMMHA MOPSIOK U yCIOBUS
npenocranieHus CelioBbix ssueek B apeHty Knnentam. KoHKkpeTHbIE yCII0BHSL, TOPAIOK
WX OIJIATHI ¥ IPOYME YCIOBUS SIBIISIIOTCS TIPEAMETOM 3asiBJICHHUS 1O ceiipoBBIM ycimyram
/oTnenbHOrO cornamenus Mexay bankom n Kirentom.

32.2. O6mue ycnoBus cuuTaroTcsi npuHAThIMH Knnentom banka B cioydae ero
npucoeuHeHnss K HactoAumM OOIIKMM YCIOBHUSM B LEJIOM, IyTeM 3aKIIOUEHHs C
bankoM poroBopa/moamucanus 3asBICHUS IO CEH(OBBIM YyCIyram, COIEPIKaIlero
yKazaHue Ha npucoeauHeHue k OOmmM ycnoBusM U J{oroBopy KOMIUIEKCHOTO
0OAHKOBCKOT0 OOCIYKHBaHHs, €CIM MHOE HEe IMPEeILyCMOTPEHO HacTosimuMu OOmmmu
YCIIOBUSIMHU.

CTAThS 33. MOPAJOK MNPEJOCTABJIIEHUS CEH®OBBIX SAYEEK B
APEH]IY. CPOK APEH/IBI, IIJTATA 3A APEHJY CEVM®OBBIX STUEEK.

33.1. bank mnpenocrasnser CeiidoByro sueiiky s XxpaHeHus: LleHHocTeil B apeHny
¢u3znueckuM aumaMm, JocTurmmm 16 (mwectHanuatu) ser. Jluma B Bo3pacte ot 16
(wectHaauatu) 10 18 (BoceMHanuaTH) JIeT, 32 MCKIIOYEHUEM HECOBEPIIEHHOJIETHUX,
OOBSABICHHBIX IO PEIIEHUI0 OpraHa ONEKH U MOINEeUYNUTEeNbCTBA/PEUICHUI0 Cyia
MOJTHOCTBIO  JI€ECIIOCOOHBIMM  (IMAHCUIIMPOBAHHBIMU), W  HECOBEPIIEHHOJETHUX,
BCTYNMBIIMX B Opak, BIpaBe IOJNUCHIBATH (3aKii04aTh) 3asBiieHUE MO cei(OBBIM
yciyram//{oroBopbl TOJIBKO € TUCBMEHHOTO COTJIacHsl CBOMX 3aKOHHBIX MpeICTaBUTENCH
(ponuteneil, ycbIHOBUTENEH, MTONIEUUTENEH U TIp. ).

33.2. Ilpu cnaue CeiidoBbix siueek B apeHay bank He Bbigaer KiMeHTy WMEHHbIE
coxpaHHble JOKyMeHTHL. llenHoctn, momemiaembie Kiuentamu B Celidpl, He
OINMCHIBAIOTCS, baHK HE OCYIIECTBIIAET MPEABAPUTENBHYIO U MOCIEAYIOLIYIO IPOBEPKY,
100 SKCIEPTHYIO OolleHKyY LleHHocTei.

33.3. bank mnpenocrasisier B apenay CeiidoBeie sueiiku CelioBoro aemosurapus,
COOTBETCTBYIOIIHE CICAYIOIIMM MTapaMeTpaM: Maliblii cer, cpemuuii ceiid u OOobIIoNn
ceii. Kaxnpiii Ceii¢ HageneH CBOUM UHIUBHUIYyaIbHBIM HOMEPOM.

33.4. Ceiidp npenocraBnsiercss KiaumeHTy BO BpEMEHHOE TIOJIb30BAaHWE HA OCHOBAHHUH
MOJITMCAHHOTO (3aKJIF0OYEHHOT0) ¢ BaHKOM COOTBETCTBYIOIET0 3asBICHHS 110 CEHPOBBIM
yciyraMm, coriacHo kotopomy KimeHT mnpucoenuHsercs K HacrosumM  OOmmm
YCIIOBUSIM.

33.5. 3ampemarotcs kK pasmernieHnio B CeilhoBbIX HHIAUBUAYATbHBIX CEH(POBBIX sSUCHKAX
banka:

1) orHecTpenbHOE, FA30BOE U XOJIOAHOE OPYIKHUE;
2) B3pbIBYATHIE, JIETKOBOCIIAMEHSIOIINECS BELIECTBA;
3) HapKOTUYECKUE ICUXOTPOIHbIE 1 XUMUYECKHE BEILIECTB;
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4) paguoOaKkTUBHBIE, TOKCHUYHBIE M JpPyrue€ OTPABISIONIME BEILIECTBA, CIIOCOOHBIE
0Ka3aTh BPEIHOE BO3/ICHCTBUE HA OPraHU3M YEJIOBEKA U OKPY KAIOILYIO CPELY;

5) NpOaYKTHI MUTAHUS U MHBIE IPEIMETHI, IOABEPKEHHBIE ITOPYE UIIH BBI3bIBAIOILINE
pacnpocTpaHEHHUE 1apa3UTOB;

6) nmpeaMeThl, KOTOpPbIE [0 CBOMM CBOMCTBaM MOT'YT MOBJEYb JIH00O0€ HOBPEXKICHHUE
WHIUBUAYATBHOTO ceiida (s4eiiku), BKIoYas ero/ee HepabOTOCMOCOOHOCTh, H
(wm) mpuurHeHHe yiiepoa banky/npyrum Knuenrtam, v (Mi1u) KOTOPBIE 110 CBOMM
CBOWCTBaM He Mojiiexar xpanenuto B Ceiide;

7) MHOE UMYILECTBO, 3alpelleHHOe K CBOOOJHOMY oOpaleHHto Ha Tepputopun PK.

33.6. bank obecneunBaet oxpany CeiipoBoro nenosurapus, He pacnoiaras HHPopManuei
0 HAaMMEHOBAaHUH, KOJIM4YecTBe, kauecTBe LlennocTeit KnuenTa, Binoxkennbix B Cerid.

33.7. B nenp noanucanus 3asBieHus no ceipopbiM yeryram Kinuent omnaunBaer banky
KOMHMCCHOHHOE BO3HAarpaxjeHue 3a Bechb Cpok apenabl Ceiia B COOTBETCTBUU C
Tapudamu banka.

33.8.  Omuata MoxeT npousBoaAuThbes KimeHToMm, kak Oe3HANUYHBIM IJIATEKOM, TaK U
IIyTEM BHECEHUsI HAJIMYHBIX JIEHET B Kaccy baHka.

33.9. B cmyuae nosnauu 3asBiI€HUs 00 OTKa3e OT CEH(POBBIX yCIIyT, CyMMa KOMHUCCHOHHOTO
BO3HATpaKACHUs, yIuTadeHHass KIMeHToM 3a MOTHBIN CPOK apeH bl ceiida, mepecuery u
BO3BpATy HE MOJUICKHT.

33.10. CeiidoBas sueiika MmpenocTaBiIsieTcss B apeHay Ha cpok oT 1 (omnoro) mus mo 1
(omgHoro) rozga. B ciydae eciau gara okoHuaHus apensl Ceii(oBoii ssueliku BelnaaeT Ha
MIPa3IHUYHBII/BBIXOIHOM JICHb, TO AaTa OKOHYAHHS CPOKA MEPEHOCUTCS Ha CIIEAYIOIIHIA
palouwuii 1eHb 6e3 pacueTa JONOJHUTEIbHOM oruiaThl. [lo cornamenuto CTopoH apeHaa
Celiha moxeT ObIT IPOJIIEHA, ITyTEM HOBOW 04y 3asiBIECHUS 110 CEH(OBBIM YCITyTraMm.
Omnnata HOBOro cpoka apeHnsl Ceiida mpomsBonutcst KineHTOM B COOTBETCTBUHU C
Tapudamu banka, nefcTByIOIIMMU Ha J€Hb MHULMHMPOBAHUS IMPOJIEHUS TNPOJJICHUE
cpoka gaedictBus apeHasl Ceiida. IIpum mpoBeneHHMM pacyeToB KOJIMYECTBO JHEH B
KaJIEHJAApHOM Mecslle IPUHUMAETCS paBHBIM (PaKTHUYECKOMY KOJIMUYECTBY KaJ€HJAapHbIX
JHEN B KAJICHJAPHOM ToJly.

33.11. B cayuyae oOpamenus Knuenra B bank 3a momydenuem conepxkumoro Ceilda mno
ucTeueHnu cpoka apenpl Ceiida u nomylieHus npocpouku no omiate, KinueHt o6s3an
OIUIaTUTh BaHKy KOMMCCHOHHOE BO3HArPa)kJI€HHUE 3a NMPOCPOYECHHBIM U HEOITAYEHHBIN
NEepUoJl 3a KaXAbli KaneHJapHbIH JeHb mpocpouku mo Tapudam banka 3a apenny
ceiipoBoil slUEHKM COOTBETCTBYIOIIEIO pa3Mmepa cpokoM Ha | (oOuH) JAEHb,
JecTBYIOIUM Ha 1aTy oOpamenus Knuenra B punman/ otaenenne/«Priority Bankingy
banka 6o 1o natel npuHyauTensHoro BekpbiTus Celida. [1pu 3ToM 10 omnatel cyMmmel
KOMHUCCHOHHOI'O BO3HAarpaX<JI€HHUs 3a BECh MPOCPOYEHHBIM M HEOIJIAYE€HHBIM NEpUOJ
nosib3oBanus Ceiihom mocie okoHYaHUs cpoka aerictBus apenasl Kiment k Celidy He
JIOTTyCKaeTCsl.

33.12. Tlocne odopmieHUsT BCeX HEOOXOAUMBIX JOKYMEHTOB M OIulatel KiameHTom
KOMHCCHOHHOTO BO3HarpaxaeHus mo apennae Ceiida Ha Cpok, MpeayCMOTPEHHBIH B
3asBieHUH 110 ceiioBbIM yciryraM, baHk B Juiie CBOEro yrnoJHOMOYEHHOTO pabOTHHKA
Bpy4aeT KilMeHTy KOHTpOJIbHBIN YeK/TIIaTeXHbII opaep, MOATBEPKIAIOIINI OIIaTy UM
ycayru 1o pasmemieHuto lleHHocTel, a Takke KIHOY OT ceida moa MOAMUCH O
MIOJIy4YEHHUHN.

33.13. Hoctym k Ceiidy oTkphIT B TeueHne Omnepanunonnoro aHs banka. Jloctyn B Ceiid
MOJKET MPEIOCTABIATHCS C UCIONb30BaHueM Kimtoua oT Ceiida.

33.14. Tlpu mnocemenun CeiidoBoro nemnozutapus Kiment/ IlpencraBurens Krimenta
NPEObSBISCT OpPUTHHAT WM IHPPOBYIO (OpMy TOKYMEHTa, YJIOCTOBEPSIOIIETO
JMYHOCTB, JUISl CBEPKH MTOCPEICTBOM O(PUIMAIBHOIO cepBHCa IU(PPOBBIX JOKYMEHTOB.
Jlonmyckaercst c6op, 00paboTKa KOMUH TOKYMEHTa, YAOCTOBEPSIOLIETO JHYHOCTh Ha
OyMa)XHOM HOCHTEJE TOJIBKO IIpPU HEBO3MOXKHOCTH uaeHTH(ukauun Kiuenra c
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HCIIOJIb30BAHUEM TEXHOJIOTMYECKUX CpEICTB, a Takke 1o HepesuaeHtam PK.
IIpencraButens KnuenTa JOMONHUTEIBHO NPEABSIBISAET COOTBETCTBYIOIIUE TOKYMEHTHI,
MOATBEPKAOIIUE TOJHOMOYMS, MpOocTaBisgeT mnoanuch B KapTouke Ha mpaBo
nonp3oBanusg U mnocemenus Ceiida. Wnam  ymonmHomodeHHBIH paboTHHK banka
MIPOM3BOJIUT COOTBETCTBYMOIIYIO onepannio B ABMC, ycranaBianBaroniyo nocenieHue
CeticoBoro nenosurtapust Kimenrom/J{oBepeHHBIM JTUIIOM.

33.15. B ciuywae monmomku 3amka/ytpaThl kiroda Celi BCKpBIBacTCS B NPUCYTCTBUHU
Knuenra.

CTATDBA 34. IPABA U OBA3AHHOCTHU CTOPOH

34.1. Kiuent o tpeboBanuto banka o6s13aH:
1) mpenwsBUTH IyIst focMoTpa pazmeniaembie B Cetid LleHHOCTH HA TpeIMET BHISBICHUS
OTHECTPEIIHHOTO, ra30BOTO u XOJIOTHOTO OpYXKHUs, B3pBIBUATHIX,

JIETKOBOCIUIAMEHSIOIIMUXCS, HAPKOTMYECKUX M IICUXOTPOIIHBIX BEIIECTB, B CilIyyae
Hannuus y banka mnpopmanuu o0 ucnosnb3oBanun CeiloBoil siueliku A XpaHEHUs
3aIpeIIeHHOT0 K XpaHEHUIO UMYIIECTBa;

2) He ucnoab3oBath Celi¢ a1 pa3MelleHuss B HEM IPEIMETOB, YKa3aHHBIX B ITYHKTE
33.5 cratbu 33 Hacrosmux OOLIUX yCIOBUI;

3) mocne mnonydenuss kmoya ot Ceiida onpoOoBaTe ero B MPUCYTCTBUU
YIOJHOMOYEHHOT0 paboTHUKa baHka;

4) nobpocoBectHO XpaHuTh Kiatou oT Celida u cBoW 3k3eMIuIip 3asBICHUSA 10
ceiipoBeIM ycayram;

5) B ciydae nosIoMKH 3aMKa (1o BuHe KinenTa) HemeJieHHO yBeZIOMUTb 00 3ToM baHk
1 BO3MecTuTh baHKy Bce pacxojibl, cBsi3aHHBIE ¢ OTKpbITHEM Celiha 1 3aMeHOl 3aMKa B
COOTBETCTBHH ¢ AeicTByrommMH Tapudamu banka;

6) B ciyuae yTpathl KJitoua B Te4eHue 1 (0AHOro) IHA ¢ MOMEHTa OOHapYKEHUs yTPaThl
KJIt04a cooOuTh 00 3ToM B baHk M Bo3MecTUTh baHKy Bce pacxojipl, CBsI3aHHBIE C
otkpeiTueM Celipa M 3aMEeHON 3aMKa B COOTBETCTBHH C JeHCTByromuMHU Tapudamu
banka;

7) BO3MecTUTh baHky B mojHOM oOBbeMe MpUUMHEHHBIN yiep0 (B Buae nopuu Ceiida),
BO3HUKIINI B pe3yJIbTaTe HEMPABUIBHOTO €r0 OTKPBITH/3aKPBITHSI U UCTIOJIb30BaHUS;
8) B cimyuae npuHyAUTEIbHOTO BCKphITUs Ceilda, mpons3BeieHHOro baHkoM B mopsizike,
IPESYyCMOTPEHHOM HacTOsIUMU OOIIMMH YCIOBUSIMU, BO3MECTHTb, B COOTBETCTBUU C
neiicrByromumu Tapudamu banka Bce pacxo/ibl, CBsI3aHHBIE C 3aMEHON 3aMKa;

9) ommatuth baHKy KOMHCCHOHHOE BO3HArpaKJeHWE B pa3Mepe U  CPOKH,
MpeyCMOTpeHHbIe HacTosmMMK OO0muMH ycinoBusiMu/ JIoroBOpoM apeH/Ibl;

10) mo ucreyeHun cpoka ACUCTBUS apeHAbl, JUOO MPU €ro JOCPOYHOM 3aBEPILECHUH
3asBnenus no cerdoBbiM yemyram ocBo6oauTh Celip U c1aTh €ro B HEMOBPEKICHHOM
COCTOSIHUM BMECTE C KIIFOYOM YIOJTHOMOUYEHHOMY paboTHUKY banka;

11) mpu mpouiennu cpoka apen bl Ceiida B AeHb noANUcaHus 3asBICHUs MO ceH(OBBIM
ycllyraM Ha HOBBIA CPOK OIUIATUTh KOMHCCHOHHOE BO3HArpakJ€HUE B COOTBETCTBUU C
neiicrByromumu Tapudamu banka;

12) npenocraBnsaTh B baHK TOKYMEHTBHI, MOATBEP)KAAIONINE M3MEHEHHE CBEICHUN B
JOKYMEHTaX, paHee mnpejocTaBieHHbIX B bank mpu opopmiennu CelioBoil sueiiku, B
TOM 4Hclie 00 U3MEHEHHMHU aJpeca MecTa HaxOXJIEHHUs, IMOYTOBOIO aJpeca, HOMEPOB
Tene(OHOB, JAaHHBIX JOKYMEHTOB, yJOCTOBEPSIOUIMX JUYHOCTh — B T€4eHHE 3 (Tpex)
OnepanvoHHBIX THEH C MOMEHTAa COOTBETCTBYIOIUX U3MEHEHUH;

13)B cimywae ecnm mpaBo jgoctyna k Ceiidy mnpemocTtaBisieTcss APYrUM JIUIAM,
NpeIbSIBUTh HAa HUX JOBEPEHHOCTH Ha MpaBo jaoctyna Kk Ceiidy;

14) npu He0OXOAMMOCTH JIMYHOTO MPUCYTCTBUS SIBUThCSA B baHK 1O mepBOMy yCTHOMY
WA TUCbMEHHOMY TpeOoBaHuIo baHka;
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15) coobmute banky 00 aHHYJIMPOBAaHWM JOBEPEHHOCTH Ha TIPABO ITOJIH30BAHMS
Ceiidom B Teuenue 1 (omuoro) OmneparMOHHOrO JHS C MOMEHTa aHHYJIHPOBAHUS
JIOBEPEHHOCTH.

34.2. KnaueHT UMeeT npaBo:

1) ucnonws3zoBare Celih 1o 11€1eBOMY Ha3HAYEHHIO B TEUEHHE BCErO CpOKa JIEHCTBUS
apeH/Ibl;

2) BeIOpaTh pasmep Cetiha u cpoK HCIIOIB30BaHMS aPEH IbI, 3aMEHUTH (M3MeHUTh) Celd,
3aMOK, MCIIOJIb30BaTh JONOJIHUTEIbHBIE YCIYI'M IIyTeM MOJANMCAHMs 3asBIECHUS IO
ceiloBbIM ycryram;

3) uszbimaTh ¥ BKianbiBaTh Llerroctu u3 Ceiida u B Ceiid Bo Bpems OnepaimoHHOTO
nHsa banka;

4) mpenocTaBuTh NpaBo noib3oBanus Ceiidom JloBepeHHOMY JIHILY TyTeM O(OPMIICHHS
JIOBEPEHHOCTH;

5) mpoumute cpok apenasl Ceiida myreM MOANMCAHUS 3asBICHUS IO CEH(POBBIM
yciiyram;

6) pacTOprHyTh 3asBJICHHE 1O CeH(OBBIM yCllyram 10 OKOHYAHHS CPOKA €T0 ICUCTBUS;

7) mpu yTpate CBOEro SK3eMIuisipa 3asBlieHUs MO cei(OBBIM yCIyraMm, Ha OCHOBaHHH
3agBneHns Knwenra momyunTh nyOnukar 3asBiIeHHS 1O CEeM(OBBIM yciayram c
OTMETKOH «JTyOIHKaT.

34.3. bank o0s3aH:

1) npenocraButs Knuenty Ceiid, ¢ yueToM nonoxenuii, ykazanuoix B [laparpade 11
[TpaBwt 06 00IUX YCIIOBUSAX IMPOBEICHUS OTICPAITUii;

2) rapanTupoBath TaiiHy cBeaeHuii o Kiuente, ero CelioBbix onepanusax u LleHHOCTSX,
pa3MenieHHbIX B Ceilde;

3) obecnieunts oxpany Ceiipa oT qOCTyNa NOCTOPOHHUX JIMIl U MHOTO BO3JIEHCTBUS B
TEYEHHE BCEro cpoka JedcTBUs HacTosmux OOLMX YCIOBHM M cpoka JeHCTBUS
apeH[bl;

4) npenynpenuth KiueHTa 0 BO3MOXHOCTH NpPUHYAUTEIbHOro BCKpbITHS Ceiida
bankowm, B cityydasix, IpeayCMOTPEHHBIX HacTOAIMMH OOIUMU YCIOBUIMY;

5) B cinydyae HeaBku KimeHrta, mo ucredeHMH S5 (MATH) ONEPALMOHHBIX JTHEH cO JHA
OKOHYAHUS CpOKa apeHibl, HanpaBuTh KIMEHTy NHCbMEHHOE YBEIOMJIEHHE O
HE0OXOUMOCTH TMPOJJICHUSI cpoka neicTBus apeHabl Ceida mnu ocBOOOXKACHUS
Cetica.

34.4. baHk BOpaBe C YYETOM yCIIOBUH, yka3aHHBIX B myHKTe 40.11 ctarbu 40 HacTosAIIMX

OO6umx ycnoBuit u myHkre 243 [paBui 06 o0mKX YCIOBUSIX MPOBEIECHUS ONEpaIIHii:

1) mpou3BecTH ¢ MOMOIIBIO CIIEUAIbHBIX TEXHUUECKUX cpencTB aocMotp LlenHocrei,

BKJIa/ibIBaeMbIX B Celi(), ¢ 11eTbI0 BBISABICHHS MPEIMETOB, 3aIPEIICHHBIX K XPaHEHUIO B

Celibe:  orHecTpenbHOro, Tra3oBOr0O M  XOJIOAHOTO  OpYXKHS,  B3pPbIBUATHIX,

JIETKOBOCIUIAMEHSIOIINXCS, HAPKOTUYECKHUX U IICUXOTPOIHBIX BELIECTB;

2) He npuHuUMaTh Ha pa3menieHue B Celi¢d Llennoctu Kinenra B ciiydyae HeyIiaTbl UM

KOMHUCCHOHHOI'O BO3HAarpak/IeHUsl B pa3Mepe U CPOKH, MPELYCMOTPEHHBIE HACTOSIIIUMHU

OO6muMu ycnoBHUsiMH, 3asiBJICHUEM 110 CEH(OBBIM yCIyram;

3) TpeboBath oT KimeHTa BO3MEIIEHUS PAacXOJOB, CBA3aHHBIX C 3aMEHOH 3aMKa, B

cllydae yTpaThl KJltoua, 1100 MOBpeXAeHUs 3aMKa 1o BuHe Kimnenra;

4) B OAHOCTOPOHHEM TOPSJIKE JIOCPOYHO PpACTOPTHYTh 3asiBI€HUE IO CeH(POBBIM

ycayram, eciu  Kmnumentom wucnonb3yercss Ceid it pasMmemeHus: HWMYIECTBA,

yKa3zaHHOTo B myHKTe 33.5 crarbu 33 HacTosumx OOLIMX yCIOBUH;

S) mpom3BecTH MPUHYAUTENBHO BCKphiTHE Celiha ¢ cocTaBieHHEeM aKTa BCKPBITHS B

Cllydyasix ¥ MOpsJIKe, PEAyCMOTPEHHBIX HACTOSIIUMU OOUIMMHU yCIOBUSMH;

6) mpy MPOMJICHUH TPOJOHTAIlUA CPOKa NEUCTBHUS apeHasl TpedoBaTh oT Kimenta

OIIaThl HOBOI'O CpPOKAa apeH/bl 0 JCHCTBYIOIIMM Ha JAEHb IPOJIOHTAllMM apeH]Ib

Tapudam banka;
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7) cnucaTh B 0€3aKLENTHOM MOPSIKE KOMUCCHOHHOE BO3HATPaXIEHHUE, 3a OKa3bIBACMble
bankom CelihoBbie yciyru, moaiexaiee OriaTte B COOTBETCTBUHU C JICHCTBYIOUIMMU
Tapudpamu banka, a Taxke pacxozbl, CBs3aHHbIE ¢ 3aTpaTaMu baHka MO BCKPBITHIO
Cetia, 3amene yrepsHHBIX Kitouelt, co Cuera KnueHta, oTkpeiToro B banke, mytem
neberoBanus Tekyiuero cuera. Hacrosiimum Kinent npenocrasiser banky 6eccriopHoe
(Ge3ycnoBHOE) MpaBo 0€3aKIENTHOIO U3BATHS CYMM KOMHUCCHOHHOTO BO3HArPaXKACHUS
co Cyera B pazmepax U MOPSAJKE, YCTAHOBIEHHBIX HAcTOSIUMU OOIIMMHU YCIOBUAMH,
BuyrpennuMu noxkymeHTtamu baHka, 0€3 JOINOJHUTENBHOIO akLENTa WIA HHOTO
cornacust Knuenra;
8) mocie ucteyeHus 3 (Tpex) KaJeHJapHBIX MECSIIEB CO JHS OKOHYAHUS CpOKa JCHCTBUSA
apenabl Ceiida, ykazaHHOro B 3asBIE€HUU 10 CEH(OBBIM YCIyraMm, MpPOU3BECTU
npuHyauTensHoe Bekpeitue Ceiida B mpucyTcTBUM 3 (TpeX) YHOJHOMOYECHHBIX JIHIL
banka, ¢ cocTaBieHreM akTa BCKPBITUS, IIpU 3TOM cozepkumoe Ceiida oneuaTsiBaeTcs
U nepenaercss Ha XpaHeHue B oTAenbHbll Ceildp no obOpamenuss Knwmenra, ero
JloBEpeHHOr 0 JIM1Ia, B CIyYae:
a) ecnu 3asBieHHEM 10 ceidoBbIM yciyram cpok apenasl Ceiia He ObuI
IIPOJIOHTUPOBAH Ha HOBBIM cpok U KimeHTy HampaBiieHO MMCbMEHHOE yBeIOMJICHHUE
0 npuHyautenbHoM BekpbiTuM Celipa, ¢ yKa3aHMeM TPUYMH U BpPEMEHU
IPUHYIUTEIBHOTO BCKPBITHS;
b) HesBku Kimenrta (ero JloBepenHoro smna) B bank mo ucreuenum 3 (Tpex)
KaJIeHJapHbIX MECSLEB CO JHS OKOH4YaHMs cpoka apeHnsl Celida. OtrcyTcTBHE
KiuenTa no ero aapecy, ykazaHHOMY B 3asiBICHUH IO CEM(OBBIM yClIyraM, a TaKkKe
ero HesBKa B baHK He sBISETCd OCHOBaHMEM JJIsl IIEPEHOCa BPEMEHU
MPUHYIUTENbHOr0 BCKpbITUS Celida.

CTATBbS 35. OTBETCTBEHHOCTh CTOPOH B PAMKAX CEH®OBBIX
YCIYr

35.1. baHk HeceT OTBETCTBEHHOCTh 3a COOJII0IeHE OAHKOBCKOM TaliHLI B COOTBETCTBUH C
3akoHoM PK «O 6ankax u 6aHkoBcKo# aesTesnbHOCTH B PecriyOnuke Kazaxcrany.

35.2. Kuuent Bo3memniaet banky B 1osiHOM 00beMe pacxoabl/CyMMy 3aTpaT, BOSHUKIINUX
BCJIE/ICTBUE OCYLIECTBIICHNS baHKOM:

1) mnpencrosuieit 3amMensl 3aMka Celia, B cimydae yrepu/nonomku Kimentom kimroua
or Ceiliba w/mnm nopun/moBpekACHUs/MONOMKH 3aMka oT Ceiia mo BuHE
Knuenra — komuccuio 3a 3aMeny 3amka ot Celida;

2) npuHyautenbHoro BekpbiTHs Celida, B choyyasX, HOpeIyCMOTPEHHBIX B
HacTosux OOIMX yCIOBUSIX — KOMHUCCHIO 32 3aMeHy 3amka oT Celida;

3) pemonrta/BoccranoBineHust Ceiipa B ciayyae MOJTOMKH/TOBPEKICHUS/ TIOPUH
Ceiida no Bune Knuenra.

35.3. B cmyuae pa3merenus u xpanenus B Ceiide 3anpenieHHbIX MPeIMETOB, BEIIECTB U
nMmyniectBa KIIMEHT HeceT OTBETCTBEHHOCTb, NIPENYCMOTPEHHYIO JleHCTByrOmuM
3aKOHOAATEIBCTBOM.

35.4. DbaHK He HEceT OTBETCTBEHHOCT:

1) 3a comepxumoe Ceiidpa BciaeICTBHE OTCYTCTBUS JIOCTOBEPHBIX CBEICHHH O
COJIEpXKUMOM, 3a TociencTBus momenieHuss B Ceiid mpeaMeToB, BEIIECTB H
MMYILECTBA, €CIM TAaKHE MPEIMETHI, BEIIECTBA M HMYILECTBO 3alpelieHbl K
nomernieHuto B Cerid;

2) Bcayuyae BbIEMKH, KOH(QHUCKAIMU U APYToro u3bATus LleHHOoCTeH, moMeneHHbIX
B Celi(, mpy HAIMYWUK COOTBETCTBYIOIIMX PEUICHUN CYIOB, YITOJHOMOYECHHBIX
rOCyJIapCTBEHHBIX OPTAHOB U JOJDKHOCTHBIX JIUI, CYZeOHBIX HCIIOJHUTEIICH;

3) 3a coxpanHocTh lleHHOCTEH B ciydae mosis3oBaHusi CeiomM IPyruM JUIIOM,
nomuMo Kimenra, xotopomy paspemieH goctyn kK Ceily B COOTBETCTBUHU C
JIOBEPEHHOCTBIO, BblIaHHOW KimeHToM, MO0 TOKYMEHTOM, yIOCTOBEPSIOLIUM
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cTaTyc 3aKOHHOTO MPEJCTaBUTENS;
4) B MHBIX CIyYasX, IPEeIyCMOTPEHHbIX JlefCTBYIOIUM 3aKOHOJATEIHCTBOM.

35.5.  CTOpoHBI HECyT OTBETCTBEHHOCTh 32 HEHCIIOJIHEHHE WJIM HEHaJJexaliee
UCTIOJTHEHUE CBOUX 00s3aTEIbCTB B COOTBETCTBHU C HACTOAIIMMU OOIIUMH YCIOBUSMH
u JleficTBYIOIIMM 3aKOHO/IATEIbCTBOM, €CIIU HE JOKAXKYT, UTO HaJJIeKaIllee UCTIOTHEHHE
0Ka3aJ10Ch HEBO3MOKHBIM BCIIEACTBHE HENIPEOAOIUMON CUIIBI, TO €CTh YPE3BbIYANHBIX U
HEMpPeIOTBPAaTUMBIX HPU JAHHBIX YCIOBUSAX OOCTOSITENbCTBAX (MOXap, HABOJHEHUE,
3eMJIETpsICEHUE, BOCHHBIEC ICHCTBUS, 320aCTOBKH).

35.6. bank ocymectBiuser oxpany Ceida OT mocTyna HOCTOPOHHHMX JIMI[ U HHOTO
BO3ZICWCTBUS M HE HECET OTBETCTBEHHOCTh 3a coxaepkumoe Ceiida, BciencTBue
OTCYTCTBHSI JIOCTOBEPHBIX CBEJICHUH O COJIEPKUMOM.

35.7. baHk HeceT OTBETCTBEHHOCTb 3a ILIEJIOCTHOCTh U COXPAaHHOCTb apeHIOBAHHOIO
Knuentom Ceiida. VYObiTKH, mpuuunHeHHble KimeHTy yTparoii, Hemoctaueil wiu
MOBPEXJICHHEM HMYyIIecTBa, Haxozsmerocss B Ceiide, B CBA3M C HapylmIeHHEM
uenoctHoctu Ceiida Bo3memaroTcss baHkoM TOJIBKO B pa3Mepe peanbHOro yiiepoa, mpu
YCIIOBHH JIOKa3aHHOCTM BHHBI baHKa B HEJOCTAaTOYHOM OOECIEeUYEHHH LEIOCTHOCTH
Cetia B mopsake, mpeycMOTPEHHOM JIeHCTBYIOIINM 3aKOHOJATEIECTBOM.

35.8. B cayuae HecBoeBpeMeHHOro cooOueHuss KineHtom 00 aHHYJIMpOBAaHUU
JIOBEpEHHOCTH Ha MpaBo moib3oBaHus Celipom baHk He HeceT OTBETCTBEHHOCTH 3a
nocryn k Cetidy JloBepennoro ymna Kinuenta u 3a COXpaHHOCTH BiIokeHHi B Ceiid.

35.9.  Pacxonusr banka, BO3HUKIIINE BCJIEJICTBUE yTpaThI KITI04a
Kmuentom/IIpencraBureneM KIMEHTAa WM TOJIOMKH 3amMka 1o BuHE Kimenrta/
[IpencraButenss Knuenta (To ecTh pacxoabl Ha OCYIIECTBICHHE 3aMEHBl 3aMKa),
Bo3memarotcst Knmuenrom/ [peacrasurenem Knuenra.

35.10. Hcknroues.

35.11. Kaxnas uz CTopoH 00s13yeTcsl HEe pas3riamiaTh TPETbUM JIMIAM, a TAaK)Ke COXPaHITh
CTPOTYI0 KOH(HJIECHIHMATBHOCTh HMH(OPMAIMM O 3aKIIOUYEHUM HacTosmux OO0mmx
YCIIOBUH, a Takke MHPOPMAIHIO, MOJIYyYeHHYIO0 OT Jpyroii CTOpPOHBI B XO/€ BEACHUS
MIEPEroBOPOB, 3aKIIOYEHUS U UCIIOJHEHUs HacTosAmuX OOIUX yCIOBUH.

35.12. TIlpenocraBieHue KOH(GUACHIMAIBHON HH(OPMALIK TPETHUM JIMIIaM BO3MOXKHO T10
TpeOOBaHUIO  TPETbUX  JIUL, OpsIMO  YNOJIHOMOYEHHBIX  JlelcTByrommm
3aKOHOAATEIHCTBOM Ha MOJyYeHUE TaKoW HH(pOpMaIUu.

35.13. HanpaBneHue NHUCbMEHHBIX yBenomiieHui CTOpOHE IO aapecy, yKa3aHHOMY B
3asIBJICHUAX, B LEJSIX O0OecreyeHMs] HaAJeKallero MCIOJHEHUS YCIOBUI HACTOSIIUX
OOumx ycinoBUM He SBISIETCS HapylIeHHeM TpeOoBaHUNA KOH(PUISHINATBHOCTH
nH(pOpMaLHU.

35.14. B ciy4yae BO3HHMKHOBEHHS Pa3HOIJIACMM M CIOPOB IO HMCIOJIHEHHWIO HACTOSLIMX
O6mux ycnoBuit CTOpOHBI 00s3YyIOTCS HPUHATH BCE HEOOXOOUMBIE MEphl M HMX
yperyJmpoBaHus BO BHECY1€0HOM MOPSIIIKE.

35.15. OrtHomeHus, KOTOpble MPSMO HE YpEeryJupoBaHbl HacTosmuMu OOmUMHU
YCIOBUSIMHU, PETYJUPYIOTCSI B COOTBETCTBUM C IPOLENYpaMH, YCTaHOBJIEHHBIMH
JIeNCTBYIOINM 3aKOHOIATEIBCTBOM.

35.16. Kaxnas u3 Cropon Hacrosimux OOIIMX yCIOBHM 0053yeTcsi MPeoCTaBUTh JPYrou
CtopoHe TOJHYIO W CBOECBPEMEHHYIO HH(MOpPMAIHI0O O JIHOOBIX COOBITHSIX, KOTOPHIC
BIUSIOT WIM MOTYT OKa3aTh BIMSHUE Ha IMOJHOTY U CBOEBPEMEHHOCTH BBIINOJIHEHHUS
00s13aTeIBCTB, TPUHATHIX Ha ce0st CTopoHaMu B paMKax HacTosux OOMUX yCIOBUH.

35.17. Bo BceM oOcCTalbHOM, 4YTO NPSAMO HE NPEAYCMOTPEHO Hactosmumu OO0mumu
ycnoBusiMu, CTOpOHBI PYKOBOACTBYIOTCS [[eHCTBYIOINM 3aKOHOAATEIBCTBOM.

CTATbBS 36. JEUCTBUE U NPEKPAIIIEHUE JOTI'OBOPA APEHJIbI WJIN
3ASIBJIEHUSI IO CEM®OBBIM YCJIIYTAM
36.1. B cuywasx, mpemyCMOTpEHHBIX B Hactosmux OOIMX YCIOBUSX, ICHCTBUE
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3asBnenus no ceidoBbiM ycayraM (cpok aperanl Celida) MoxxeT OBITH TPOJJICHO Ha
YCIOBUSIX U B COOTBETCTBMM C HacTOSIIUMU OOMMMM YCIOBUSMHU U 3asiBICHUS I10
ceiipoBbIM yciyraMm u npu yruiare KimmeHtom npu npoJjieHuu cpoka AeMCTBUs apeH/ bl
Ceiida xomuccuii B coorBercTBuM ¢ Tapudamu banka, IeHCTBYIOUIMMH HAa MOMEHT
nmpojJieHuss cpoka nerictBus apeHasl Ceiida. 3asBieHHe MO CEH(POBBIM ycCiayram
IIPEKpALlaeT JEHCTBUE I10CJIE IIOJHOTO OCYIIECTBIEHUS B3aUMOPACUYETOB MEKIY
CTOpoHaMH, BKiIouas yruiaty Kiuentom banky komuccuu 3a HECBOEBPEMEHHOE
ocBoboxxaenne Ceiida cormacHo AeHCTBYIOIMM Ha JeHb oriatel Tapudam banka c
ydyeToM mmyHKTa 33.12. crateu 33 HacTosmmx OOIMX YCIOBHA.

36.2. Ilo wucreyenun cpoka apenabl Ceiida wim B ciiydae JOCPOYHOTO PACTOPIKEHHS
3asBnenus mo ceidoBbiM yciryram Kmment (nmbo IIpencraBurens Knmenta, ero
HaCJIe/IHUK, 3aKOHHBII NpeacTaBuTelNb, JloBepeHHoe nuio) gomkeH ocBodboauts Celid
U C/IaTh €ro BMECTE C KIJIIOUOM (-aMH) B HETIOBPEKICHHOM COCTOSTHUU baHKy.

36.3. bank 3a 10 (zmecaTh) KalleHIApHBIX JHEW 10 OKOHUYaHUs cpoka apeHnabl Ceiida
yBepomisier Kinenta o HEOoOXOOMMOCTH MPOJUICHUS CpOKa ACWCTBUS apeHAbl WM
ocBoOOXKICHMS apeHoBaHHOTo UM Ceiida mocpecTBoM TeneOHHOTO 3BOHKA Ha HOMED
MoOmitpHOro Ttenedona Kimenra/SMS-cooOmieHUi/MUCBMEHHOTO  COOOIICHHUST Ha
anekTpoHHyto noury Knuenra, ykazanneix B ABMC. JlonosHUTENbHO HampaBsieTCs
Push-yBenomnenne 00 OKOHYaHUM U HEOOXOAUMOCTH HPOAJICHUS CPOKa apeHIbl, MpU
3TOM, MO KiueHTaMm cermeHta Mass u VIP push-yBenomienune nampasisercs 3a 10
(mecsATh) KanmeHAApHBIX MHEH W 3a | (0QUH) KaleHJapHbBIN JeHb JO OKOHYAHMS CPOKa
neiictBusi joroBopa apenasl CeiidoBoit sueiiku. [lo ximentam cermenta Priority
Banking Push-yBenomiienue Hanpasmnsiercs 3a 14 (4eTblpHaAATh) KaJeHIAPHBIX THEH U
3a 1 (oMH) KameHaapHBINA JEHb JJO OKOHYAHUS CPOKa JIEUCTBUS JOTOBOPA apEH/IBI.

36.4. B cnydasx pactopxeHHs 3asBICHHUS MO ce(OBBIM yciayram J0 UCTEUEHHUS CpPOKa
apennbl Celipa nmo nanmatuse Kimenra, komuccus, yrmiadeHHas KimneHToM 3a moTHbIHM
cpok apeHipl Celiha, He BO3Bpalaercs.

36.5.  Ecnu Knuent oOparuics B bank ¢ HamepeHuemM ocBo0OIUTh apeH1oBaHHbINA Ceild
B TEpUOJ HapylleHUs YCIOBHH 3asBIeHUsS TO CEeW(OBBIM yclIyraM B 4YacTH
HEeCBOEBpeMEeHHOCTH ocBoOoXkaeHus Ceida, KnumeHT ymiauynBaer KOMHCCHIO 3a
HecBOeBpeMeHHoe ocBoOoxkieHre Celida.

36.6.  bank Bmpase B 1000€ BpeMs, IO JTF0OOMY OCHOBaHHUIO (110 ycMOTpeHuto banka) u
0e3 BO3MeIIeHUsI YOBITKOB B OJAHOCTOPOHHEM MOpSAKE OTKa3aTbCsl OT HCHOJHEHHUs
OO6mux ycrnoBui, 3asBieHus o ceiioBeIM ycayram, yBenoMus Kiuenra 3a 10 (gecsitsb)
KalleHJAApHBIX JHEH 10 JdaThl pPAcTOpXKEHHS 3asBICHHS MO CEH(OBBIM yCIyram
croco6aMu, IpeyCMOTPEHHBIMU HacTOSAIMME OOIIMMH YCIOBUSMHU.

36.7. B cnyuae otkaza oxgHoii u3 Cropon ot OOmmx ycioBuil, JloroBopa apeHbl/
3asBnenus o ceroBbiM yermyram, KimneHT o0s13aH 3a0path LleHHOCTH HE Mo3/1Hee 1aThl
pacTopxkeHus 3asBiIeHUs 10 celipoBBIM yciryraM, ykazaHHOU B yBeomiieHUN CTOPOHBI,
OTKa3bIBaromIelcs OT 3asBICHUS 110 CEHPOBBIM ycayram.

36.8. B cmyudae orcyrctBusi apyroro cBobomnoro Celida s mpenocTaBleHUS €ro
Kmuenty npu ytepe/mopue/moBpexaenun 3amka/kimoda ot Ceiida mo Bune Knuenra,
3asgBieHre 1o ce(oBBIM ycayraM pacTopraercst 10 UCTEUEHHUs ero CpoKa JEHCTBHS B
neHb BpydeHMs bankom KimeHTy yBenOMIIEHHsS O pPacTOpKEHUW 3asBICHHS [0
ceiipoBeIM ycayram myTeM oTkasza banka ot 3asBieHus 1o ceiioBbIM ycmyram.

36.9. B cayuae cmeptu Kimenta wim mnpusHaHusS €ro O€3BECTHO OTCYTCTBYIOIIMM
Bonpocsl nepenaun Llennocreit Hacnennukam KnnenTa pa3pemarorcss B COOTBETCTBUH C
JlelicTBYIOIIMM 3aKOHOIATENILCTBOM, BHYTpeHHUMH TOKyMeHTaMH baHka, HaCcTOAIUMH
OOuMH ycoBUAMH U 3asiBICHUEM IO Ceii(POBBIM yCIIyram.

CTATbs 37. HIOPAJOK U CJIYYAU NPUHYJIUTEJBHOI'O BCKPBITHUA
CEU®A
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37.1. bank umeeT nMpaBo MPOU3BECTH MPUHYAUTEIbHOE BCKphITHE Celida 6e3 mpucyTCTBH
Kinenra B cnenyromux ciyyasx:

1) npu Hanmuuuu uHpopmanuu o0 ucnonb3oBanuu Kinmentom Ceiida ansg xpaHeHus
3aIpeIIeHHOT0 K XPaHEHHIO UMYIIIECTBA, IEPEUUCIEHHOr0 B IyHKTE 33.5 HACTOSAIIUX
OO6muX yCIIOBHIA;

2) npu HanMYUKU UHGOPMAIMK 0 HecoOmoeHnn KiineHToM paBuil o UCTIOIb30BAHUIO
Ceiida;

3) npu 3aIbIMJICHUU, BO3TOPAHUU COJIEPKUMOTO SUYEWKH, MOSBIECHUM THHWJIOCTHOIO U
MHOTO €JIKOTO 3aIlaxa;

4) nesBkun Kimenra (6o IlpencraButens Kiuenta) mo wucreueHuun 3 (Tpex)
KaJICHIapHBIX MecsieB / 6 (mecTn) KajaeHaapHeix mecsies (mis Kinuentos Priority
Banking) ¢ MomMeHTa OKOHYaHUS CpoKa jaeiicTBus apeH bl Ceiida;

5) npu NoTyYeHUHN JOKYMEHTOB OT CyZa, YIIOJTHOMOUYEHHOTO FOCyAapCTBEHHOTO OpraHa,
JOJKHOCTHOTO JIMIA TOCYJapCTBEHHOT'O OpraHa, YaCTHOI'O Cy/1e0HOr0 UCIIOJIHUTENS,
MMEIOIIUX MPAaBO MPUHUMATh PEHICHUS] O MPUHYIUTEIEHOM U3BSITUU COJAEPIKUMOTO,
Haxozsuierocs B apeHnoBanHoM Kinnenrom Ceiide, B cooTBeTCTBUH ¢ JleHCTBYIONIM
3aKOHOAATEIHCTBOM;

6) B MHBIX ClIy4asiX, IPeJyCMOTPEHHBIX JlefCTBYIOIIMM 3aKOHOJATEIbCTBOM.

37.2. Hauunasg co mHsa uctedeHus: cpoka apeHapl Celida, bank xaxapiii pabouuii J1eHb
yBenpomisier KimenTa mro0bIM crmocoboM, MpenrycMOTPEHHBIM HacTosimuMu OOmuMu
YCIIOBUSIMHU, O HEOOXOAMMOCTH OILIaThl KOMUCCHU 32 HECBOEBPEMEHHOE OCBOOOKICHHE
Cetiba m s ocBoOoxaeHus apeHmoBaHHoro Ceiida wiu Ui 3aKJIFOYECHUS HOBOTO
3asBiieHus 10 cei()OBBIM yCIIyraM Ha HOBBIN CPOK (B Cllydae HEOOXOJUMOCTH).

37.3. bank He no3naHee, yeM 3a 10 (mecATh) KaneHIapHbIX JHEH 10 mpoBeaeHus bankom
MpUHYIUTEeNbHOTO BCKpbITUS Celiha HanpaBnsieT KineHTy yBenomiieHrne o mpoBeIeHUH
bankom nmpunyauTensHoro BCkpbITHs Celida ¢ ykazaHHEM JaThl BCKPBITHSL.

37.4. Tlocne ucteueHuss 3 (Tpex) KaJeHAApHBIX MecsAleB / 6 (IIecTH) KaleHIapHBIX
MmecsueB (g Knuentos Priority Banking) co n1HsS okoHUaHusI cpoka JeicTBHS apeH bl
Ceiida bank wumeer mpaBO NPOM3BECTH MpHHYAUTENbHOE BekpeiTue Celia B
MPUCYTCTBUU 3 (Tpex) YIOJIHOMOYEHHBIX Jul ¢uianana/otaeneHuss banka, c
COCTaBJIEHHEM aKTa BCKPBITHS, TIPU COOIIOCHNUN BCEX HUKETIEPEUUCIICHHBIX YCIOBUMI:
1) ecnu 3asBreHuemM 1o ceidoBbIM yciryram cpok apenasl Ceiida He ObLT TPOJIeH Ha
HOBBIN Cpok W KiHMeHTy HampaBieHO MUChbMEHHOE YBEIOMIIEHHE O MPUHYAUTEIHHOM
BckpbITHH Ceilda, ¢ ykazaHueM IpUYUH U BpEMEHU MPUHYIUTEIbHOIO BCKPBITHS;

2) mesBka Kimenrta (ero JloBepenHoro nuia) B baHk mo wucredenun 3 (Tpex)

KaJleHAApHBIX MecsneB /6 (mectn) KameHAapHbIXx MecsueB (ans Knuenrtos Priority

Banking) co nus okoHuanus cpoka apenanb! Ceiida.

37.5. OrcyrcrBue KnuenTa no ero aapecy, ykazanaomy B ABMC, a Taxke HesiBka B bank
HE SIBJIIETCSI OCHOBAHHEM JJIsl TIepeHOCa BpEMEHU IPUHYIUTeNbHOr0 BCKpbITHs Ceiida.

37.6. Conepxumoe Celiha omeuaThiBaeTCd W MNEpeNacTCsl Ha XpaHEHUE B OTIENbHBIN
Ceti, pacmonoxennsii B CeiidoBoM neno3utapuu, a0 oOpamenus Kmuenra/, ero
JloBepeHHOT 0 JHIIA.

37.7. Copepxumoe, Haxonsmieecss Ha xpaHeHun B CeilidoBoit sueiike CeiidoBoro
neno3utapus /otaenenus banka, n3paroe npu nposeaeHN baHkoM IPUHYAUTEIHLHOTO
BekphiTHs Ceiida Knuenty (mubo [IpencraBuTento KIMeHTa) BEIAACTCS 110 3asIBICHUIO (B
npou3BoabHON (hopme) Kimenra (mubo IlpencraBurens Knmenta) m mocie oruiathel
KOMUCCHH 3!

1) HecBoeBpemeHHOE 0cBOOOKIeHUE Ceiida;

2) 3ameHy 3aMKa OT BckpbiToro Ceiida (mpu He0OX0TUMOCTH);

3) xpanenue Ilennocteit Kmuenrta B CelioBom nemosurapuu banka, corjacHo

JEeHCTBYIOMMM Ha JieHb oraTel Tapudam banka.

37.8. Ilpu obpamenuu B bank Knuenrta 6o IIpencraBurens Knuenra 3a Llennoctsimu u3
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BckpoiToro Ceiia, maker (MEMIOK, CYMKY) BCKPBIBAETCS B MPUCYTCTBHU PAaOOTHHKA
banka u pykoBoguTens CTpyKTypHOro noapaszaeineHus banka. Ilociie BCKpbITHS MakeTa
(memika, cymkn) Kiuent (mu6o I[peacraBuTens KIMEHTa) B 3asBJICHUN YKA3bIBAET, YTO
LleHHOCTH M MHOE UMYIIECTBO MOJIYYEHBI B TIOJTHOM 00bEME, UTO HE UMEET, U HE OyAeT
uMeTh npereH3uu K banky, ykaspiBaeT nonHocTthio MO (oTuecTBO — MpU HATUMYUN),
IIPOCTaBJISIET MOANMUCH U naTy. 3asBieHue Knmenra (imbo IlpencraBurens KineHTa)
npuobiaercs B gocke Knuenta. [Iperensun Knnenra no koiaumdecTBy, JIMOO KauecTBY
[lenHOCTEN M MHOrO MMyIECTBA HE INPUHUMAIOTCS, TaK Kak baHk He pacnosarain
CBEJCHUSIMH O CTOMMOCTHBIX, KaYECTBEHHBIX, KOJMYECTBEHHBIX M T.[. MapaMeTpax
LleHHOCTEW M MHOTO UMYIIECTBA, OOHapykeHHbIX B Cefide, ¢ yem Kinment 6e3ycinoBHO
COIJIaIaeTcsl.

37.9. MWzwarsie Llennoctu ocrarorcs Ha xpaHenuu B CeiidoBom nenosurapun banka B
Teyenue 1 (oHOTO) roaa co AHs OKOHYaHHs cpoka apeHnsl. [Ipu sBke Knuenra B bank
B TeueHue | (0HOTO) rojla ¢ MOMEHTAa OKOHYAHHs Cpoka apeHabl LleHHocTu BhgaroTCs
eMy Ioclie oIaThl pacxoloB baHka B CcOOTBeTCTBUU C Hacrosmmmu OOmmmu
yCIOBHSIMH/ yCIOBHSIMU 3asiBlieHUs 110 ceiipoBeiM ycmyram. [Ipu nesBke KimenTa mo
uctedeHuu 1 (0gHOrO) roja ¢ AaThl OKOHYAHUS CPOKa apeHjbl, u3bsaThie LleHHOCTH
peayin3yloTcs B MOPAIKE, NPEIyCMOTPEHHOM JIeHCTBYIOIIMM 3aKOHOAATEIbCTBOM.
BripydenHble pu peav3aiuy AeHbIM HANIPaBISIOTCS Ha BO3MeIlleHre pacxoaoB baHka.
B ciydae mnpeBbIIICHHS CYMMBI JICHET, IOJYYEHHBIX OT pEaTH3alud HU3BITHIX
Ilennocrelt, Hax CyMMOH, Mmojanexaiieli Bo3MelleHHI0 baHky, ocraBiiasics pa3HUIA
3auncisercsa Ha cueT Kinuenrta, mubo, Ipy OTCYTCTBHM TaKOW BO3MOKHOCTH, XPaHHUTCS
Ha CIIeUaIbHO OTKPHIBAEMOM OAaHKOBCKOM CUETE B Te€UeHUE 5 (IISATH) JIET, 0 UCTCYCHUH
KOTOpBIX cruckiBaeTcs B Aoxo banka. [Ipu HemocTaTouHOCTH BBIPYUEHHBIX JACHET IS
norameHust 3aJo/DkeHHocTH Tnepen; bankom oHa B3bickuBaercss ¢ KimeHnta B
cyneOHOM/BHECYIeOHOM TOpsIAKE B COOTBETCTBUU c JleiicTBytonUM
3aKOHOAATEIBCTBOM.

PA3JIEJ VI. IPOYUE ITOJIOKEHUSA
CTATDBA 38. DOPC-MAXOP

38.1. B cayuasx, koraa ocymectBieHue Croponamu (bankom n/mnu KinueHToM) cBomX
00513aTeNbCTB 10 HacTOAIMM OOIIUM YCIIOBHSIM HE TIPEICTABIISECTCS BO3MOXKHBIM TIO
MpUYMHE, HaXOAsIIeHcs BHE pa3syMHOro KoHTposs CTOpOH, Kak: 3eMIIETpSICEHHE,
MO’Kapbl, HABOJHEHHUs, 3a0acTOBKHM, BOWHa (0OBsBICHHas WIM HEOOBSBICHHAS),
rpakIaHcKas BOIWHA, OOIIas yCTOWYMBash HECHOCOOHOCTh OaHKOBCKOW cuctembl PK
OCYIIECTBIISITh TUIATEXKW MO HacTosAmM OOIMM YCIIOBHSIM, a TaKXe COOJIOJCHHE
CropoHamu IOOBIX TOJOXKEHUH J[eHCTBYIOIIEro 3aKOHOAATENhCTBA M PEIICHUMN
roCyIapCTBEHHBIX opraHoB PK, BCTYITUBIINX B 3aKOHHYIO CHITY TTOCIIE TPUCOSAMHCHHS K
HacTosamuM OOmuM ycnoBusM CTOpOHaMHU U TPEMSATCTBYIOMIUX — HCIIOTHEHUIO
Hacrosux OOmmx ycioBuit (mamee — ¢opc-maxop), To obs3arenscTBa CTOPOH 1O
HacTosmuM OOLIUM YCIOBHSIM MPUOCTAHABIMBAIOTCS HA COOTBETCTBYIOIIMHA MEPHO,
MOKa TaKhe 00CTOSTETHCTBA HE MPEKPATATCS,

38.2.  He mozgHee 5 (mATH) KaJeHAApHBIX JHEW IMOCIE BO3SHUKHOBEHHSI OOCTOSITEIbCTB
dbopc-maxxopa CTopoHa, IS KOTOPOW BO3HUKIM Takue OOCTOSTENhCTBA, O0sS3aHA
yBEIOMUTBH JpyTryto CTOPOHY 0 COOBITHH (OpC-Maxkopa, AaTe BOSHUKHOBEHUS U AP eKTe
(dhopc-Maxkopa Ha €e CIOCOOHOCTh OCYIIECTBIIATH CBOU 00S3aTENIbCTBA MO HACTOSIIINM
OOmuM yCIIOBUSIM, IIPU ITOM 00SI3aTEIILHBIM SIBIISICTCS TTOATBEPKICHUE 00CTOSITEILCTB
¢dopc-Maxkopa OT COOTBETCTBYIOIIETO KOMIIETEHTHOTO OpraHa, 3a HUCKJIIOYEHHEM
OOIIeN3BECTHBIX COOBITHH, HA KOTOPHIE KOMIIETEHTHBIN OpraH He aeT MOATBEPKICHHE.
Ecmun Cropona He yBemoMut apyryro CTOpoHY O COOBITHH (opc-Makopa B CPOKU U
CIOCO0OM, KaK 3TO YKa3aHO B HacTosImeM myHkTe OOIUX yCIOBHA, TO OHA TEPSIET CBOU
mpaBa CChUIaThCS Ha 00cTosiTeNbCcTBa (opc-Makopa B KauyecTBE OCHOBaHMUS,
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OCBOOOKIAIOIIETO €€ OT OTBETCTBEHHOCTH 33 HEHCIIOJIHEHHE CBOUX 00S3aTENbCTB 10
HacToAmuM OOILIUM YCIOBUSIM;

38.3. Ilocine mnpekpamieHus BIHUSHUS OOCTOSATENBCTB (OpPC-MaKOpa Ha HCIOIHEHHE
obs3atensecTB CTopoH 1o HactoAmuM OOMMM  yCIOBHSAM HCIOJHEHHE YCIOBHN
BOCCTAHABIIMBAETCS B IPEKHEM MOPSIKE;

38.4. B ciyuae, eciu o0CTOSATENHCTBA POpCc-Makopa OyayT mmThes 6onee 30 (Tpuamarn)
KaJleHAApHBIX AHeH, mobas m3 CTOpPOH BIpaBe pPACTOPTHYTH MPABOOTHOILEHUS B
OJTHOCTOPOHHEM TOPsIKE, MUCbMEHHO YBeqoMHB 00 3ToM Jipyryro Cropony. [Ipu atom
Croponsl B TedyeHue 10 (mecaTw) KaJICeHAApHBIX JTHEH C JaThl OJHOCTOPOHHETO
pPacTOpKEHHUs TPABOOTHONICHUN 00sS3aHbI TPOM3BECTH B3aUMOPACUETHI MO (PaKTUIECKH
BBITIOJTHEHHBIM 00513aTeIbCTBAM U MPOU3BEICHHOM OIUIaTe U BO3BPATUTH JAPYT APYTY BCe
MOJIYYCHHOE 110 yCIOBHUAM HacTOSIMX OOIUX YCIOBUM, HE MOTYYUBIINX BCTPEUHOTO
ucnonHeHus. B aToM ciaydae o0si3arenbcTBa mo HacToAmmMM OOIUM yCIIOBUSIM OyIeT
CUMTATHCS TPEKPAIICHHBIM Ha JaTy HoiydeHus Apyroid CTOpoHOW yBeAOMIICHHS 00
OJTHOCTOPOHHEM PACTOpPKEHHH, U HU ofHa U3 CTOpoH He 00s3aHa BO3MEIIATh JPYroi
CropoHe BO3MOXKHBIC YOBITKH, BBI3BAHHBIC TAKUM PACTOPKCHHEM.

CTATHA 39. KOHOUJAEHIHUAJIBHOCTD

39.1. Bce cBenenus, nepenaBaemble CTOpoHaMH JAPYT JpPYry B CBSI3U C HACTOSILIUMM
OO1muMHU yCI0BUSIMU U TIOJIIMCAHHBIM COOTBETCTBYIOIIMM 3as1BJIEHUEM, UX COJIEPIKAHNE
MIOJTHOCTBIO WJIM B YacTH, a Takke (PMHAHCOBAsl, KOMMepUecKas U rpovas UHGopMarus,
nojiyueHHass oT JApyroil CTOpOHBI B XOJi€ BEIEHHUS IEPErOBOPOB, 3aKIHOUYEHUS U
UCTIOJHEHUS HACTOSILEro COOTBETCTBYIOIETO 3asBJICHMUS, SIBJISIFOTCS
KOH(UIeHIMaTbHOU HHpOopMaLne;

39.2. Ilepenaya koH(}pUACHIHATBHON HHPOPMALIUN TPETHUM JIUIAM, OIYyOJIUKOBaHUE WIIH
pasruialieHre BO3MOXKHbBI TOJIBKO C MPEABAPUTEIBHOIO TUCHbMEHHOIO COIJIacUsl IpYyrou
CTopoHBl WM B Cllydae, €ClId TaKO€ pPAaCKphITHE 00s3aTelbHO B COOTBETCTBUM C
JlelicTBYIOIINM 3aKOHOIATEIILCTBOM;

39.3.  KumeHT 006s3yeTcsi He3aMeUIMTENbHO MOCTaBUTh baHK B M3BECTHOCTh O CTABILIUX
€My M3BECTHBIMHU CITy4yasiX MOMBITOK TPETHUX JIMI] OJTYYUTh OT Kakoh-1100 u3 CTopoH
CBEJICHUs, COCTABIISAIOLINE KOH(UIEHIMAIbHY HH(popMmanuio apyrod CTOpOHBI, a
TaK)X€ HE MCIOJIb30BaTh 3HAaHUE KOH(UIeHIManbHOH HHpopMmaruu Jpyroii CTOpOHBI
IUIS 3aHATHSL eSITeIbHOCTBIO, KOTOpast MOKET HaHecTH yuiepo 3toit CTopoHne;

39.4. B cmywae pazriamieHds Ju00  pacnpocTpaHenus  yo6oir u3  CtopoH
KOH(HIeHIIMaTbHON nHpopManuu apyroit Ctoponsl, BuHOBHast CTopoHa OyaeT o6s3aHa
BO3MECTUTH YOBITKU, MIOHECEHHBbIE Ipyroi CTOpOHOM, BCIEACTBHE Pa3TiallleHns TaKou
uHpopManMu, a Takke OyJIeT HEeCTH OTBETCTBEHHOCTb, MPEAyCMOTPEHHYIO
JlelicTBYIOIIUM 3aKOHOIATEIILCTBOM;

39.5. Hacrossmum KimenTt ynonHomounBaeT baHK Ha packpbelTHe € COONIOIEHUEM
TpeboBaHu# JeliCTBYIOIIETO 3aKOHOIATEIbCTBA, HO 0€3 KaKOTO-JTHO0 TOMOJTHUTEIIBHOTO
cornacust Knuenra, Bceit u mo0oi nHpOpMaiuu, umeroneil orHomenne Kk Knuenry,
Bxnany, 3asBnenuto, ucrnoiHeHno CTOpoOHAMH CBOUX 00S3aTEIbCTB, TPETHUM JIMIIAM,
BKJIIOYasl YIIOJIHOMOUYEHHBIE TOCYAAPCTBEHHBIE OPraHbl, KOHCYJIBTAHTaM, aJBOKAaTaM,
ayauTopaMm, OaHKaM - KOPPECMOHJEHTAaM W HMHBIM JIMIIAM M OpraHaMm, €clid TaKoe
packpeiTue TpeOyeTcss B COOTBETCTBMM ¢ JIeMCTBYIOIIMM 3aKOHOJATEIHCTBOM,
MEXyHapOAHBIMH TpeOOBaHUAMHU U BHyTpeHHHME ToKyMeHTaMu baHka;

39.6. baHK He HeceT OTBETCTBEHHOCTH, €CIM KOH(HUACHIINAIBLHOCTh Oblila HapyIIeHa IO
BHHE caMoro KiimeHTa BeiecTBie HECOOMI0ACHUS peKoMeH1annii banka OTHOCHTETLHO
KOH(HICHIIMATBLHOCTH, a TaKXXe B YCIOBHX, KOTrJa KoH(pUIeHIHaNbHas nHpopManus
ObUIa U3BECTHA JINOO CTajla U3BECTHA TPETHUM JIMLIAM U3 UHBIX HCTOUHHUKOB.

CTATDBA 40. CIIENUAJIBHBIE YCJIOBU S
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40.1. KnumeHT o3HaKOMJIEH W OE€3yCJIOBHO COTJIACEH C TE€M, YTO YCIIOBHs, yKa3aHHBIC B
nyHkre 40.11 crateu 40 HacToammx OOmmX ycnoBuii u mynkre 243 IIpaBui 00 oOmumx
YCIOBMSIX IPOBEAEHUS OINEpaluil paclpoCTpaHsIIOTCS Ha BCe BUAbl OAHKOBCKUX
MPOAYKTOB/ YCIIyT, B TOM YHCJIE IIPH MTPOBEACHUH ONEPAINil/ CIEIOK U MHBIX CITy4aeB.

40.2. TlpuocranoBnenue omneparuii mo Cuery/Cyery IJIaTEKHOW KApTOYKH /WA apecT
JIEHET Ha CYeTe OCYLIECTBIIAIOTCS BaHKOM IO OCHOBAaHHUSM M B COOTBETCTBHM C
IPOLElypOH, YCTAHOBJIEHHON JeHCTBYIOIIMM 3aKOHOAATENbCTBOM W/WIIM HACTOSLIMMHU
OOuMMH yCIIOBUAMU;

40.3. Ilpu stom bank He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHUE/HEHaJIexaliee
UCTIOJIHEHUE CBOUX 00s3aHHOCTEH 10 HacTOAmMM OOIIMM YCIOBHUAM M HOAMMCAHHOMY
COOTBETCTBYIOILIEMY 3asIBJICHUIO B cily4ae IIOCTYIUICHHUS B banx
PEILICHHIA/TIOCTAHOBIICHUH ~ YTIOJIHOMOYEHHBIX TOCYJApCTBEHHBIX OpPraHOB W/WJIH
JOJDKHOCTHBIX JIMII O IMPHOCTAHOBJIEHUM pacxXoiHbIx onepaunuii mo Cuery/ Cuery
IUIATEKHOM KapTOUYKM, apecTa JEHEr Ha cyeTe, a TaKKe YyKa3aHuW TpeThbuX JIMII,
UMEIOIIUX IpaBO OECCIOPHOrO CHHMCAHUS JEHEI B COOTBETCTBUHU C JleiicTByrommm
3aKOHOJATEIbCTBOM, a TAKXKE B CIIy4asX IPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM B
00JIaCTH MPOTHUBOAEUCTBUS Jieraiu3aluyd (OTMBIBAHUIO) JI0XOJOB, IOJY4YE€HHBIM
IpeCTyIHbIM  IyTeM, M  (QUHAHCUpPOBaHMIO  TeppopuszMa,  HMHocTpaHHOrO
3aKOHOZATEIIbCTBA;

40.4. bank BmpaBe HE HCHONHATH ykazanus KimeHta, B TOM YHCIe CBSI3aHHBIE C
OCYILIECTBJICHHEM IIATEeKEH/IepeBOJIOB B CIyyasX, pelyCMOTPEHHbIX JleHcTByOIMM
3aKOHOAATEIbCTBOM,  HacToAmmMU  OOLMMH  YCIOBHMSIMH, COOTBETCTBYIOIIUM
3asBJIeHHEM, BHyTpeHHMMHM JOKymMeHTaMu baHka, a Takke B  clydasx,
MIPElyCMOTPEHHBIX 3aKOHOJATECTBOM B 00JIaCTH NPOTUBOJAEUCTBHUS JIETAINU3alMU
(OTMBIBAaHMIO) JI0XO/OB, NOJYYEHHbIM NPECTYHNHBIM IyTeM, U (PUHAHCUPOBAHUIO
Teppopusma, NHOCTpaHHOTO 3aKOHOJATENbCTBA;

40.5. Cnucanue cpencts co Cuera/ Cuera miaTeKHONW KapTOUKU MPOU3BOJIUTCS TOJIBKO C
cormacug KiwmeHta 3a HCKIIOYEHHMEM  CiIy4yaeB, MpsAMO  IMPEAYCMOTPEHHBIX
JIeHCTBYIOIUM 3aKOHO/IATENLCTBOM, 3asiBIeHUEM, HAcTOSIUMU OOIIMMHU YCIOBUSAMU,
Brytpennnmu nokymentamu banka;

40.6. IInarexHsble yKa3aHHs TPETHETO JUIA IPUHUMAOTCS K UCIIOJHEHUIO U BBIIOJIHAIOTCS
0e3 IomnoIHUTENbHOTO coryacusi KireHnTta Ha OCHOBaHUM PEIIEHUs] COOTBETCTBYIOLIETO
CyZeOHOro MM MHOro rocyjapcTBeHHoro oprana PK, 3a uckioueHuem nocoOuit u
COLIMAJIbHBIX BBIILJIAT, KOTOPbIE UMEIOTCS Ha CIIeUaIbHBIX 0AHKOBCKUX CUETaX, a TAKKe
10 IPYT'MM OCHOBAHMSIM, IPEYCMOTPEHHBIM /[efICTBYIOIIMM 3aKOHOAATEILCTBOM. baHk
MMeeT NpPaBO MPOU3BOJIUTH OeccropHble CHUCaHMs C J0ObIX cueToB KimeHta, ecnu
TpeTbe TuIo (0aHKU BTOPOTO YPOBHS W OpraHU3alMM, OCYLIECTBISAIONINE OAaHKOBCKYIO
NeSITeNIbHOCTh) NMpeAbsBUT B bBaHK yka3zaHue ¢ MPHIOKEHHEM K HEMY JIOKyMEHTa,
cozepxkamiero cornacue Kimenta Ha OeccriopHOoe HM3BSITHE JEHEr C €ro cuera, 3a
UCKJTIOYEHHEM JIEHET, HaXOASIIMXCSl Ha CHelHalbHBIX OAHKOBCKUX cYeTax (Takue, Kak
(HO HE OTPaHNYMBASACH) ATMMEHTHI, IEHCUH, TOCOOUS U COLMATbHbIEC BHIIIIATHI, BHITUIATHI
U3 €IMHOTO HAKOMHUTEIHHOIO NMEHCHOHHOTO (OHAA B HENAX YIyUYIIEHHS >KUITUIIHBIX
YCIIOBUH W/MITK OILIaThl 00pa30BaHUs, JICUSHHS;

40.7. baHk BIpaBe MNOJB30BAaTbCS YCIyraMd TPETBUX JHI[ IPU BBIIOJIHEHUH CBOUX
00s13aTeNbCTB M pacnopsbkeHuid KimMeHTa M IpeocTaBlIeHHMM HWHBIX YCIYT B
COOTBETCTBUM C MOANKCAHHBIM 3asBICHHUEM, BKIIIOYas, HO HE OIPAaHUYMBASACH, CIIy4aH,
KOIZla  WCIOJIb30BAaHME TPETbUX JIMI HPSIMO  YCTaHOBIEHO JleHCTByromuM
3aKOHOZATEIBCTBOM. baHK HE HeCEeT OTBETCTBEHHOCTH 38 HEOCTATKHU B IEHCTBUAX TAKUX
TPEThUX JIMII, SBUBLIMXCS MPUYUHON HAPYIIEHUS 00S3aTEIBLCTB IO COOTBETCTBYIOIIEMY
3asBJICHUIO;

40.8. bank BmpaBe OCYIIECTBJIATH MAacCOBYIO PACCBUIKY PEKIaMHO-WH(POPMAIIMOHHOTO
xapakTepa 00 ycayrax banka nocpenctsom SMS-uabopmupoBanus cpeau KinmeHTos;
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40.9.

bank BmpaBe neberoBath Bce U J0ObIe cueta KimmenTa 6e3 ero mpeaBapuTesIbHOTO

corjacusi B OTHOLIEHUU KOPPEKTUPYIOIIMX onepannii baHka B COOTBETCTBUU C ITyHKTOM
5.15 Crarbu 5 HacTosmux OOMMX YCIOBHH, a TaK)Ke B TOPSJIKE 3aueTa JI0ObIX U BCEX
CyMM, TpeHa3HAYCHHBIX K yIuiare Kinuenrom banky, Bkitouas mo0bIie M BCe KOMHCCHUU,
Ha KoTopble bank umeer mpaBo Ha ocHoBaHuM TapudoB banka, Hacrosmmx OOmUX
YCJIOBUM U MOCIEAYIOIIUX MOMPABOK K HUM;

40.10.

bank CTPEMUTCA 3allydiaTb CBOIO PEINyTaUWIO W IMIPUACPKHUBACTCA IMTOJIUTUKH

MEXIYHAPOJHBIX CTaHIAPTOB OOpHOBI C «OTMBIBAHHUEM» JICHET, TOJ03PUTEIHHBIMU
omnepanusiMu, OOpbObI C YKIOHEHHEM/00Xoda TpeOOBaHMA TO MEXIYHAPOIHBIM
9KOHOMHYECKUM CAHKITUSAM, YKJIOHEHHUEM OT MCIIOJIHEHUs TpeOoBaHuii JlelicTBYIOIIETo
3aKOHOJATENbCTBA, BHYyTpeHHNX qokyMeHToB banka, HacTosmux OOMUX YCIOBUH.

40.11.
1

2)

3)

4)

5)

6)

Bbank B pamkax Hactosmux OOIUX YCIOBHIA BIIpaBe:

3anpamuBarhk y Knuenta mo0ble TOKYMEHTHl M MH(POPMALMIO, B TOM YHUCIE IO
UCTOYHUKY MPOUCXOKJEHUS JICHET, LIEJIEBOMY UX HCIIOJIb30BAHUIO, HEOOXOIMMBIE
JUId TIpeJocTaBieHuss baHkoM Mpoaykra / ycilIyrn B TOM 4YMcie DIEKTPOHHBIX
0aHKOBCKUX yCIyT, JIMCTAaHIIMOHHOTO OOCTY)XMBAHHUS, MPOBEJCHUS OMEpalnuid 10
Cuery, ocymiecTBieHHss baHKOM BaJIIOTHOTO KOHTpPOJs, coOmoneHus bankom
TpeboBanuil [{elcTBYIOMIEr0 3aKOHOIATEILCTBA, B TOM YHCIIE O MIPOTUBOACUCTBUH
jgerain3auuy  (OTMBIBAaHUIO) J0XO/AOB, IOJIYYEHHBIX IPECTYNHBIM IyTeM, U
(MHAHCUPOBAHUIO Teppopu3Ma, MHOCTpaHHOIrO 3aKOHOJATENIbCTBA, BHYTpeHHUX
JNoKyMeHTOB baHka, a Taikke JUid OCyllecTBIeHUs cOopa, 0OpabOTKH M mepenadu
TAHHBIX/ TIepCOHANBHBIX JaHHbIX KimenTta B Hamoroyro Ciyx0Oy CIIIA (Internal
Revenue Service) B coorBercTBuM ¢ TpeboBanusiMu FATCA, B Hasorosblie ciry»KObl
Opranuzanuii 3KOHOMHYECKOIO COTPYAHHYECTBA M PAa3BUTUS B COOTBETCTBUM C
tpeboBanusmu Organisation for Economic Co-operation and Development (nanee —
OOCP), B TOM yucCie NOCPEACTBOM YIOJTHOMOUYEHHBIX TOCY/IapPCTBEHHBIX OpraHOB
PK;

B ciyyae HapyuieHuss TpeboBanuii OOmmx ycioBuid, ycinoBuil JloroBopos
0AaHKOBCKOTO OOCIyKMBAaHUSI NMPUOCTAHOBUTH JEHMCTBHE JOroBOpa OaHKOBCKOIO
oOciyuBaHUsl Ha JII0OOM CPOK W/WIIM PacTOPTHYTh W/WJIM NPEKPaTUTh JEIOBbIE
oTHouIeHus ¢ Knmentom;

6sokupoBarh onepauuu no Cuery/CueTy MiIaTeKHON KapTOUKU MPH HATUYUU Y
banka mnono3peHuii O MNPOBEICHMM MOIICHHUYECKHX OINEpaluil HW/HIM TpH
npoBeeHMM baHkoM mpouedypsl Hajuiexamied mnpoepku KimeHnra uw/mnm
COBEpIIAEMBIX MM/ B €ro MOJb3y ONEepalud W/WIM TMOJO03PEHUH Ha BO3MOXKHOE
OTMbIBaHUE JICHET, (PMHAHCHpPOBAHHE TEeppOpHU3Ma, W/WIM BOBJEUYEHUE/ ydacTHE
KnueHnra B mo103puTebHON/COMHUTENFHON ONEpaIiK, /WU €CIIM COBEpIIaeMble
Krnuentom omepamwn/ AEHCTBUS  HampaBieHbl Ha  OOXOJ/YKIOHEHHE  OT
yCTaHOBNIEHHBIX Mpouenyp banka 6e3 yBenomnenus KimenTta 10 BBIICHEHHS
00CTOSITEILCTB;

HE HECTH OTBETCTBEHHOCTh 3a yuepO, mnpuuumHeHHblM KimeHnty B ciyuae
MPUOCTAaHOBKHK/OTKa3a B MPOBEIEHUM IUIaTexa/mepeBona Kiumenrta, a Takxke 1o
OpUYMHE TPUOCTAHOBKM/OTKAa3a B MPOBEACHUM IIaTexa/mepeBoga KimeHnra
0aHKOM-KOPPECTIOHIEHTOM;

3anpamuBarh y KiMeHTa HHbIE OKYMEHTBI M CBEICHHS B COOTBETCTBUU C
TpeboBaHusIMU JICHCTBYIOIIETO 3aKOHOJATENhCTBA M BHYTPEeHHUX TOKYMEHTOB
banka, ycnoBUSIMH  3aKJIIOYEHHBIX baHkoM  1OroBopoB ¢  OaHKamu-
KOPPECIIOHIEHTaMU/ TPETbUMH JINLIAMH;

PUOCTAHOBUTH U (MJIM) OTKa3aTh KIIMEeHTY B MpOBEICHUM ONIepaIliy U/WIH OTKA3aTh
KnueHTy B NpUHATHM BAIIOTHOTO JIOTOBOPA/ BAIIOTHBIX JOKYMEHTOB, BKJIIOYas
IIPOBEJCHUE ONEpaluii 0 HUM, PacTOpPrHyTh ¢ KiMeHTOM [1e710BblE OTHOLIEHUS U
IOPEKpaTUTh JAEHUCTBHE JOroBOpa OaHKOBCKOTO  OOCITYKMBAaHUsS, BKJIIOYAst
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MpeA0CTaBIeHUe JIIOOBIX OaHKOBCKMX TPOAYKTOB/ YCIyr B CIy4asX €TI0
OCHOBaHUSIM, IPEAYCMOTPEHHBIM J[eHiCTBYIOLIMM 3aKOHOAATEIBCTBOM, B TOM UHUCIIE
3aKOHOJATEIbCTBOM O MPOTHBOJCHCTBUM Jeranu3anui (OTMBIBAaHHIO) JOXOJOB,
MOJYYCHHBIX MPECTYMHBIM MyTeM, W (DMHAHCUPOBAHHUIO TEPPOpPHU3Ma, MCXOIS U3
PUCK-OPUEHTHPOBAHHOIO  MOJIXOJa B  LEISIX  HUCHOJHEHHs  TpeOoBaHUit
MEKYHAPOJHBIX SKOHOMHUYECKHUX CAaHKIUH, HacTosmux OOHmMX YCIOBHiA, B TOM
YyHuCclie TPU HENPeIOCTaBICHWHM JUOO HEMOJHOM IMpeaocTaBieHud baHky
3aMpOLICHHBIX JIOKyMEHTOB W/WIIN CBEIICHHIA;

7) ocyuiecTBIATh Jt0Oble HE 3ampenieHHble JlefcTByIOmUM 3aKOHOJATEILCTBOM
JIeMCTBUS U MEPHI 110 IOTYYEHHUIO, TIPOBEpKe/ IepenpoBepKe JII000ro poaa JaHHbIX,
MpeI0CTaBIEHHBIX B baHk /115 MpoBeieHus onepanuii B uemisx coononenus: bankom
3aKOHOJATENbCTBA 10 IPOTHUBOJACHCTBUIO JIETaM3allud (OTMBIBAHUIO) JTOXOJIOB,
MOJTyYEHHBIX IPECTYMHBIM MyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MA, U TPeOOBAHHUIA
MEX1yHapOJAHBIX SKOHOMUYECKUX CAHKIIUH.

8) He oCyIIecTBIATh IPUEM U BbIIayy HATUYHON MHOCTPAHHOMN BATIOTHI TP HAJTMYUU
pelIeHUH YIOJHOMOYEHHBIX FOCYAAPCTBEHHBIX OPraHOB, PELIEHUII MHOCTPAHHOIO
rocy/apcTBa W/WIM MEKIYHApOIHOW OpraHU3alid, KOTOPBIE MPSMO HIIM KOCBEHHO
PacIpOCTPaHSIOTCS/BIUAIOT Ha ornepanuu banka w/wnm KnweHnra, u/umm KoTopbie
JeNaoT HEBO3MO>KHBIM/3aTPYTHUTEIbHBIMI/HEBBITOJTHBIMU IE banka
OCYIIIECTBJICHUE OINEPALMI IO TPUEMY U BbIJJaY€ HAJIMYHOM MHOCTPAHHOW BAJIFOTHI;

9) HaknaAbpIBaTh BPEMEHHBIE OrpaHuWYeHUs Ha OaHkoBckue cyera Knuenrta, B ToMm
Yrcjie Ha MOMEHT INpOBeJeHHUS baHKOM Hayuiekamieil MpoBEepKH W/WIM B PaMKax
UCHoNTHEeHUsT TpeboBaHuil JleHCTByIOIEro 3aKOHOAATENbCTBA, FIHOCTpaHHOTO
3aKOHOJATENbCTBA, MEKYHAPOIHBIX IKOHOMUYECKUX CAaHKIINM;

10) HakmagbpIBaTh BpeMEHHBIE OTpaHUYCHHS Ha OaHKOBCKUE cueTa KnuenTa, B ciyyae
€cJIi Ha MOMEHT IpoBeleHus baHkoM Hajiexaiiedl mpoBEepKU W/WIM B paMKax
UCTIOJIHEHUsT TpeboBaHMi [lelicTByOIIEro 3akoHOJAaTeabCTBA, MEKIYHApPOIHBIX
HSKOHOMUYECKUX CAaHKIMK co cTopoHbl KimeHTta He Obliu mpencTaBieHbl B baHk
3anpouleHHble baHkoM B YCTHOM W/MiIM NMHUCBMEHHOM (opMe MOATBEp)KIaroline
JIOKYMEHTBI, COOTBETCTBYIOIIME MMCbMEHHBIE MTOSICHEHNUS;

11) mnpuocTtaHOBUTH/OTKA3aTh B MPOBEACHUH IUIaTexa/mepeBoga Kiuenrta, B
OPUHATUM U OOCIYKMBAaHWU BaJIOTHOTO JIOTOBOPA/BANIOTHBIX JOKYMEHTOB,
BKJIIOUYAsl NPOBEJCHUE OINEpPAallMid 1O HHUM, pacTOprHyTh ¢ KimMeHTOM [enoBble
OTHOLIEHMUSI W NPEKPaTUTh JAEWCTBHE J0roBopa OaHKOBCKOIO OOCTYyXHUBaHUS,
OpeCTaBiIeHUN NpoaykTa/ ycnyrn baHka mno mo0oMy M3 HHKEYKa3aHHBIX
OCHOBaHMM:

a) B Cllydyae OCHOBAaHUH mojaraTh, 4yTo onepauuu Kinuenra/kontparenra Kinuenra
MOMasaloT TMOJA JEeHCTBUE MEXIYHApOAHBIX 3KOHOMHUYECKHX CaHKIHUNA JHO0
HaIIPaBJICHbI HAa YKJIOHEHUE OT MEKYHAPOIHBIX IKOHOMUYECKUX CAHKIINM;

b) ecnu  3arpeboBaHHble  baHkoM  JOKyMeHTh/MHOpManuss He  ObulH
NPEJOCTaBIEHbl MM HE YAOBJIETBOPAIOT TpeboBaHWsM baHka 1o 1r00bIM
npuuMHaMm, Jubo mnopydeHue Knumenta  mpoTuBOpedyuT — TpeOOBaHUSAM
JIeHCTBYIOIIETO 3aKOHOAATENbCTBA, JUOO KIMEHT YKIOHSETCS OT HCIOMHEHMS
TpeboBanuii [lelficTByromero 3akoHOAaTeNbcTBa, OO KimeHT oTka3piBaeTCs
NpeaCTaBIATh B baHk 3amporiennyo nHpopMaIluio, J0KyMEHTHI;

c) mpeacrtaBieHuu Knwmentom B baHk  HeZOCTOBEpHOH, HEKOPPEKTHOM,
MCKa)XEHHOM, MPOTUBOPEUNBOI, HETIONIHOW MHPOPMALIMHU, B TOM YHUCIIE IEHCTBHA
KnuenTta no HamepeHHOMYy BBOIy B 3a0iyxaeHue banka u ero paGOTHUKOB, B
uensix okaszanusi bankom KnueHTy ycnyr, mpoBeAeHHs ONEpalUii, TPUHATHS U
o0CITyKMBaHUSI BaJIOTHOTO JIOTOBOPa W JPYrMM OCHOBAHMSIM, INpEACTaBICHUE
canbCUPUIMPOBAHHBIX JOKYMEHTOB, CBEJICHU;

d) Hamuuus cankiuii B oTHomeHH Kimenta/konTparenta Kinuenra, HamoKeHHBIX
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B COOTBETCTBHU C IOPUCAMKIMEH 0001 cTpanbl (EBpomeiickum corozom, CIIIA,
BenukoOputanueid U IpyruMu) WM TOCYAApCTBEHHOM H/MIM MEXIYHApOIHOM
opranuzanuu (Bkiodas, Ho He orpannuuBasicb OFAC, OFSI, ECFR, Cb OOH,
FATF);

€) B cilyyae BO3HUKHOBEHHS MOJ03PEHUM, YTO onepaiuu Kirenra cosepiuarorcs,
ucnonsdytorcs Kimentom B nendx seranu3anuu  (OTMBIBaHMS) JI0XOJO0B,
ITOJTyYEHHBIX IPECTYIHBIM My TEM, dbuHaHCHpPOBaHUS TeppopU3Ma,
(uHAHCUPOBAHMS PACIIPOCTPAHEHUS OPYXKHsSI MAaCCOBOTO YHUYTOXKEHUS W/WUIH B
Lensx ocyuectsiieHns KIIMEeHTOM HE3aKOHHOM, NMPOTHUBONPABHOM, MPECTYIHON
NEeSATENIbHOCTH, W/WIM COBEpIIeHUs JaeicTBUi KimeHToM, HampaBleHHBIX Ha
BoBJeueHue banka B mporeccsl Jeranu3annu (OTMbIBaHUS) TOXO0/I0B, MOJTy4YEHHBIX
MpPEeCTYyNHBIM TyTeM, (UHAHCHUPOBAHUS Teppopu3Ma ©  (DUHAHCUPOBAHUS
pacpoCTpaHEHHUsT OpPYX MU MAacCOBOIO YHUYTOXEHUS WIM WHYIO IPECTYIHYIO
NeSITENIbHOCTD;

f) mo ocHoBaHMsM, MpeaycMOTpeHHBIX JleHCTBYIONIMM 3aKOHOJATENIBCTBOM, B
TOM UHCIE€ O MPOTHUBOJEHCTBUM JIETAIM3alMM (OTMBIBAHUIO) JOXOJIOB,
MOJIyYEHHBIX  NPECTYNHBIM IMyTeM, U  (UHAHCUPOBAHUIO  TEPPOPU3MA,
WNHocTpaHHBIM  3aKOHOJATENBLCTBOM, IPEIYCMOTPEHHBIX  MEXKIYHAapOJHBIMU
noroBopami, patuduipoBaHasiMu PK;

g) Ipu NOJO3PEHMM Ha MoOIleHHUYeckue neiictBus KimeHTa npu npoBeneHUu
IJIaTeKei/mepeBoIoB, a TaKKe COBEpILIEHUs, MOMbITKE coBepiieHus KiueHtom
omnepanuil 1o 3ampelieHHbIM BUAAM JAEATEIbHOCTH B COOTBETCTBUU C
TpeboBanusMU J[elicTBYIONIET0 3aKOHOIATEIbCTBRA;

h) otkazare Knuenry B mpoBeneHuu omnepauuii mo u3bAtuio aeHer co Cuera B
Clly4yasix NPHOCTAHOBJIICHUS YIOJIHOMOYEHHBIMH TOCYJapCTBEHHBIMU OpraHaMH
pacxomubix omepanuit mo Cuery, nuO0 HaJIOXKEHUsS apecTa Ha JICHBIH,
Haxonsmmecs Ha Cuere, MO0 HaMW4YUs OCHOBAHMM, MPETYyCMOTPEHHBIX
3akoHoAarenscTBOM PK o0 mnpoTtuBojeicTBUM Jeramu3anuu  (OTMBIBAHUIO)
JIOXOJIOB, TOJyYEHHBIX MPECTYMHBIM MyTeM, U (UHAHCHUPOBAHHIO TEPPOPU3MA,
WNHocTpaHHBIM 3aKOHOAATEIBCTBOM;

1) Ipu HaTU4YUKM TpeABapuUTeIbHOro corinacusi KiueHTa, NpeaocTaBICHHOTO
MyTeM TOJNUCAHMUs COOTBETCTBYIOILEIO JIOTOBOpA, CIMCHIBaTh JEHBIU C
O0ankoBckux cueTroB KnmeHTa, oTKpbIThIX B baHke, 00bIM, HE 3amperieHHBIM
NEHCTBYIOIIMM 3aKOHOJIATENIbCTBOM IyTEM, Ha L€, CBSA3aHHBIE C MPOBEPKOM
Krnuenta, ero 6eHeduiimapHpix COOCTBEHHUKOB, UX JAESITEILHOCTH, B CIy4ae €cliu
Takhe MPOBEPKU HE MOTYT OBITh OCYIIECTBJICHBI B YCTAHOBJIEHHOM IOPSIJIKE IO
BuHe Kinenra;

J) Hammuuga y banka nmomo3penuii, uro onepauuu KinueHTa win ero KOHTpareHra
CBSI3aHBI C JICSATENBHOCTbIO (PMHAHCOBOW (MHBECTHIIMOHHOW) MHpPaMUIbI,
OCYIIECTBIISIOTCS B €€ MHTepecax (He OrpaHUuYMBasACh, 3aUMCIICHUEM Ha €€ CUEeT U
(unu) CHSATHE JCHET C €€ CYETOB), a TaK)Ke HampaBlieHbl Ha (PUHAHCHPOBaHUE
JesITeIbHOCTH (PMHAHCOBOM (MHBECTUIIMOHHOM) MUpaMH/Ibl WM PEKIIaMUPOBaHUE
€€ JIeATENbHOCTH;

12) oTKa3aTh B MPEIOCTABIEHUN OAHKOBCKUX YCIIYT/TIPOTyKTOB/OAHKOBCKUX U MHBIX
orepaiuii, B TOM 4YHclie, HE OTPaHHUYMBAACH, DJIIEKTPOHHBIX OAHKOBCKUX YCIYT,
JTUCTAHIIMOHHOTO OOCIYXKHBaHUS MOCPEACTBOM MOOMIBHOTO MPUIOXKEHUS, U
MPEKPaTUTh JIeNoBble OTHOIeHUs ¢ KimenTom/3akpeiTh Cuer/ aHHYIHPOBATH
Kaprouky B OJHOCTODOHHEM TOpAJKE B CIy4asX H IO OCHOBaHHUSM,
MpPeAyCMOTPEHHBIM MeEXITyHApOTHBIMU/ MEXKITPaBUTEIbCTBEHHBIMU
COTJIalICHUSAMU, NuoctpanHbiM 3aKOHOIaTEJILCTBOM, JelicTBytomum
3aKOHOJATENLCTBOM, BHyTpeHHUMEU AokyMeHTamu banka, Hactosmmmu OOmuMu
YCIIOBUSIMH, B TOM 4HcJe B ciiydae HapyumeHus: Knuenrom OGImMX yCIOBUN U/UIN
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JlelicTByIOIEro 3aKOHOJATENbCTBA B YACTU U/WIIN B LIEJIOM, @ TAKXKE II0 OCHOBaHMSIM,
IPEyCMOTPEHHBIM  3aKOHOAATEIbCTBOM O IPOTHBOJEHCTBUM  JIETAIM3alUU
(OTMBIBaHMSI) JTOXOJOB, MOJYYEHHBIX IMPECTYNHBIM IyTeM, U (UHAHCUPOBAHMS
Teppopu3Ma, BHyTpeHHUMH nokyMeHTamu banka, OOmUMH yCIOBHSMH, B TOM
YHCJIE B CIIy4ae:
a) HEBO3MOXKHOCTH OCYILIECTBIEHU baHKkOM Mep 1O Haajiexalledl IpoBepKe
Knuenra w/mnm coBepliaeMblXx UM OIEPaLUil/CIENOK, YIOJHOMOYEHHBIX JIMIL
KinuenTa, nun, B uHTEpecax KoToporo KimeHTOM coBeplIaroTcs Oonepanuu I10
Cuery, HOATBEPKJAIOIIMX COOTBETCTBUE Olepaluu TpeOoBaHusAM JleficTByoIIero
3aKOHOJATEIbCTBA, B TOM YHUCIIE IIOCPEACTBOM MOOUIBHOTO PUIIOKEHUS;
b) Bo3HuKHOBeHHUs Yy baHka 10103peHni 0 TOM, YTO JEJIOBbIE OTHOLICHUS W/MUIIH
COBEpILIaeMbIe ONEPAIMH/CIICIIKH UCTIOIBb3YI0TCs KIMeHTOM B LeNsX Jieraan3aun
(OTMBIBaHMS) J0XO/O0B, IOJYYEHHBIX MPECTYHHBIM IyTeM, (UHAHCHUPOBAHUS
Teppopu3Ma,  (UHAHCHPOBAHUS  PACIPOCTPAHEHHS  OPYXKHUS  MacCOBOTO
YHUYTOKEHUS;
C) ocymecTBIeHHs, 10 MHeHHI0 banka, KilneHTOM COMHHTENbHBIX, HEOOBIUYHBIX,
IIOJI03PUTEIBHBIX, MOLICHHUYECKUX OIEPALIAN;
d) ocHOBaHWIi MONaraTh, 4YTO ONEpAINH, CACIKH, neiicTBus KirenTa/KoHTpareHTa
KimenTta nomajgaroT nox AEWCTBHE MEKIYHAPOJHBIX SKOHOMHUYECKUX CaHKLUHN
1100 HaNpaBJICHBI HA YKIIOHEHUE OT MEXITyHAPOJHBIX YKOHOMHUECKUX CaHKIIHIA;
€) Hanuuus caHKuuil B oTHoueHnu Knuenra/kontparenTa KireHnTa, HamoKeHHbIX
B COOTBETCTBHUU C IOpUCAUKIMEN Tr000i cTpanbl (EBponeiickum coro3om, CIIA,
BenukoOputanuu W ApyrumMH) WIM TOCYJApCTBEHHOM W/WIM MEXIYHapOIHOU
opranuzanuu (Bkiouas, Ho He orpanuumnBasice OFAC, OFSI, ECFR, Cb OOH,
FATF);
f) orkaza Kinenra B npenocraBineHuu baHKy 10KyMEHTOB W/WIIH CBEACHUMN, U/UITN
JIONIOJTHUTEIbHON MH(pOPMAaLIMK, BKIII0Yas MUCbMEHHBIE MOSICHEHUS (B TOM 4YHCIIe
0 HaJoroBoM pe3ujieHTcTBe Kinenra n/unu ero 6eHeguiapHoro coOCTBEHHUKA,
[0 MCTOYHHUKY TPOUCXOXKIECHMUS JI€HEr, MO LEeJIEeBOMY HX MCIIOJIb30BaHMIO)),
HECBOEBPEMEHHOT'0 MX IPEIOCTABIECHUS, U/WIIN IPETOCTABIEHUS! UX HE B MOJIHOM
o0beMe, HeIeUCTBUTEIbHBIX/ HEIOCTOBEPHBIX JOKYMEHTOB/CBEIEHHH, TNO0 ecnu
JOKYMEHT COACpPXKHUT TNpPU3HAKK moanenkw/  ¢daiabCUpUKaluu, a Takke
IPEIbSIBICHUS TOKYMEHTOB 10 (OopMe/BUTY, HE COOTBETCTBYIOLIUX TPEOOBAHUSAM
JleiicTByIOIEro 3aKOHOJATENIbCTBA, W/WIM MEXIyHApOJIHBIX JOrOBOPOB, H/WIN
BnyTtpenHux nokymeHnroB banka;
g) npencrasienun Knnenrom B baHk  HegoCTOBEpHOH, HEKOPPEKTHOM,
MCKa)XEHHOW, MPOTHBOPEYMBOM, HEMOJHOM HMH(pOpMAIMM, B TOM YHUCIE MpU
neiictBusix Knuenta mo HamepeHHOMY BBOAYy B 3a0iyxiaeHue banka u ero
paOOTHHKOB, B 1eJsIX okazaHus bankom KnueHnty ycmyr, mpoBeeHHs onepaiuid,
NPUHATHS U OOCITY)KMBAaHUS BaJIOTHOTO JIOTOBOpa W JAPYTUM OCHOBAHHUSM,
NPEJCTaBICHUN CHaTbCUPUIIMPOBAHHBIX TOKYMEHTOB, CBEJICHUN;
h) mpu coBepuieHHH, TONBITKE coBepuieHuss KimeHToM omnepaunuit 1o
3allpelIeHHbIM BUJAaM JIESITEIbHOCTH B COOTBETCTBUH C TpPeOOBaHUSAMU
JleiicTByIOIIEro  3aKOHOJATENIbCTBA W/WIM  He3akoOHHOW mepexaun Cuera/
Kaprtouku B ynpaBieHue/ HCIOJIb30BaHKE/ BIAJICHUE TPETHUM JIHMLAM;
1) IO OCHOBAaHHMSAM, NPEAYCMOTPEHHBIX JIeHCTBYIOIIMM 3aKOHOJATENBCTBOM, B
TOM 4YHUCJIE€ O MPOTHUBOJACHCTBUM Jieralu3alud (OTMBIBAHUIO) JI0XOJOB,
IOJyYEHHBIX  MPECTyNHbIM IyTeM, M  (UHAHCHUPOBAHUIO  TEPpPOpH3Ma,
HNHocTpaHHBIM  3aKOHOAATEIBCTBOM, IIPEIYCMOTPEHHBIM  MEKIYHApOIHBIMU
noroBopamu, patudunrpoBanaeiMu PK;
j) ecmm  Kmument wwim YnomHomMoueHHble Juna KiueHTa BKIIIOYCHBI B
HallMOHAJIbHBIN TepeueHb JIUL, CBS3aHHBIX C (PMHAHCHUPOBAHHEM TEpPpOpU3Ma U
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SKCTpEeMHU3Ma W/WIM B CIUCOK JIMIl WJIM OpPraHM3alui, Ha KOTOPBIX
pacnpocTpaHsOTCs rio0abHbIe MEX/1yHapOIHbIE 9KOHOMMYECKUE,
MOJUTUYECKHE U MHBbIE CAaHKLHUH, W/WIN BO BHYTPUOAHKOBCKUH MEpEUYEHb JIHI U
OpraHM3alyii, B TOM YUCJI€ U B CilydasX, KOIrJa coBeplleHHe baHKOM Takux
onepauui MOKET NOBJI€Yb NMPUMEHEHUE OTPaHUYEHUI W/WIN BbIIIEyKa3aHHbBIX
caHKUUi K baHky;
k) xorna B orHomeHun KimeHTa, ero mnpenctaBUTENs €CTb CBEICHHS 00 HX
y4acTUH B IKCTPEMUCTCKON U TEPPOPUCTHUECKOH NEATEIbHOCTH, HAX0XKICHUU UX
0]l KOHTPOJIEM TaKUX OpraHu3aluil W Jui, JU00 AEHCTBYIOLIME N0 YKA3aHUIO
TaKUX OpraHu3aLHii;
1) ecmu co croponsl banka, Cuctemsl Tuatexxubix kaprouek, MIIC coBeprieHHas
Kimenrom Kaproynas onepanus npu3HaHa MOIIEHHUYECKOM;
m)B ciaydae oTkaza Kimenra B npoxoxaenuu buomerpuueckoit uaeHTUGUKAUK
IIpH €ro 00cyKuBaHUU baHKOM;
n) BbIsABJIEHHUSI BaHKOM HaaMuus yrpo3bl HEHAUIEKAIETr0 HCIOIHEHUs J1I000ro u3
obsi3atenbeTB Knmenta mo OOmuM ycnoBusM (BKITIOYast, HO HE OTPAaHUYHMBASChH
oCIlapuBaHUEM J€MCTBUTENLHOCTH yCI0BUi OOIUX yCI0BUM);
0) ecl OJJHOW CTOPOHOM/yY4aCTHUKOM OIIEPALN/CACIKN WK 00s3aTeNbCTBA O
CHEJNKe SBISETCS JIMLO, 3aperucTpUpOBaHHOE/HAXoJsdIleecss B CTpaHE CoO
3HAYUTEIbHBIMH PUCKAaMH OTMBIBAHHUS JIeHET W (pMHAHCHPOBAHUS TEPpPOpHU3Ma,
OIIpeEICHHON MEKIYHapOJHOM OpraHu3alnne Wil THOCTPAHHBIM FOCY1apCTBOM,
1100 eCiM B UCTIOTHEHUH STON ONEPaIlii/CIICIIKH yI4aCTBYET TaKO€ JIHIIO;
p) eciii B TIpoliecce M3y4YeHMs omepanuii, cosepuiaeMbelx KimeHtom, ecTh
MIOJI03PEHMS O TOM, YTO OHU OCYIIECTBIISIOTCS B LIEJAX Jeraan3auuu (OTMbIBaHNUS)
JI0XOZI0B, MOJTY4YEHHBIX MPECTYIHBIM IyTeM, WK (PMHAHCUPOBAHUS TEPPOPU3MA U
(UHaHCUPOBaHUS PACIIPOCTPAHEHUSI OPYKHSI MACCOBOTO YHUUTOKEHHUS;
q) B ciay4ae oTka3a KinueHTta B mpeocTaBiIeHUH HEOOXOJUMBIX JJIS IPOBEJCHUS
Hajuiexalel nposepku Kimenra JoOKyMeHTOB M MHGOpPMAIUH, a TAKXKE COTrTIacHs
Ha cOop, 00pabOTKy M mepenady JaHHBIX/TIEPCOHANBHBIX NaHHbIX KimeHra B
Hanorosyro Cnyx6y CIHIA (Internal Revenue Service) B COOTBETCTBUU C
tpeboBanusiMu FATCA, B Hanmorosble ciayxObl Opranuzanuii 5KOHOMHYECKOTO
COTPYJIHUYECTBA U Pa3BUTHS B COOTBETCTBUHU C TpeboBanusiMu ODCP, B ToM uncie
IIOCPEACTBOM YIIOJIHOMOUYEHHBIX FOCyAapcTBEHHBIX opranos PK, 3a nuckmodyennem
CJIy4aeB, KOI'Jla TAKOE 3aKpbITHE HE JIOIYCKAETCSl B COOTBETCTBUU C TPEOOBAHUSIMU
JlelicTBYIOIIEro 3aKOHOAATENbCTBA;
r) B ciayyae ecnu baHk mosjaraer, yTo HapylIalOTCs, MOTYT ObITh HapyIIEHBI
TpeboBanusi [loroBopa, J[leiicTBytomero 3akoHoaarenbcTBa W MHOCTpaHHOTO
3aKOHOJATENbCTBA, 3aTPAaruBaloLINX AesTeNbHOCTh baHka, BHyTpPEHHUX MPOLIETyp
u ycioBuit banka, aBisommxcs myOIMyHbIMU, U OaHKa-KOPPECTIOHICHTA, a TAKXKe
B Clyyae HaJM4yusl CAaHKIMHA B COOTBETCTBUH C IOPUCIUKIIMEH 1000 CTpaHbl,
MEXIyHapOAHON OpraHu3aluy, AeCTBUE KOTOPBIX pacIpoCTpaHsaeTcs Ha baHk u
KrnuenTa (B TOM yucie, HO He OTPaHUYUBASICh, CB3AHHBIX C BHJIOM OIEpallH, CO
CTpaHOM peructpauuu u (wiM) HaxoxaeHus KimeHTa, a Takxke IaTexei,
MIPOBOAMMBIX B JAaHHBIE CTPAHbI UM U3 JAHHBIX CTPaH);
S) u3MeHeHuss HopM JlelicTByromero 3akoHOAAaTenbcTBa, HOcTpaHHOrO
3aKOHOJATENIbCTBA, HAcTOAMMX OOIIMX YCIOBHUM, MEXIyHapOAHBIX JOIOBOPOB,
parudunupoBansbix PK;
t) B MHBIX CIy4asx, KOTOpblE MOTYT OBIThb HCHOJB30BaHbl Ul pealu3aliu
IIPOTUBOINPABHBIX AEUCTBUI B OTHOLIEHUH baHka u ero KineHToB ¢ HaHEceHneM
yiiep0a ux HHTepecam;

40.12. bank Brpase TpeboBaTh 0T KireHnTa mo0bie JOKYMEeHTbI/MH(pOpMAaIio, KOTOPbIE MO

UCKJIFOUNTENIbHOMY MHEHHIO baHka, HeoOxoaumbl Jutst okazaHus KimeHTy 6aHKOBCKHMX
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yCIIyT, BKJItoUass 0€3 OrpaHWYeHUs 3a4MCIICHUE/CIIUCAHHUE JICHET W BHECCHHUE/CHSATHE
HAJIMYHBIX JeHer Ha/co Cuera (-oB)/ Cuera miaTtexHoi kapTouku. Ha Bpems u3ydenus
MIPeIOCTaBIEHHBIX JOKYMeHTOB/MH(popManuu baHk BIipaBe HE MPOBOAUTH ONEpPallUU
Knunenra. bank BrmpaBe moTpeboBaTh JTUYHOTO NpucyTcTBUs KimenTta B oTneneHuun
banka ¢ wmenpl0 mpoBeAeHHs BepUPUKALMKM U ONpoca IO TMPOBEACHHBIM
MOJIO3PUTENIHBIM  OIEpalusiM,  €clli  JaHHoe  TpeboBaHMe  OOOCHOBAHO
3akoHoaarenscTBoM Pecrrybnuku Kazaxcran unn Bayrpennumu nokymentamu banka.

40.13. B cmyuae ecnum 3arpeOoBaHHble baHkOM OKyMeHTHI/MHGOpManus He OBbLIH
MPEIOCTaBIIEHbl WM HE YAOBJICTBOPSAIOT baHK 1Mo MIOOBIM MpHYMHAM, W/WIK
TpeboBaHue 1Mo JMYHOMY pucyTcTBUsi KimenTa B otaenennu banka He coOuoaeHo,
To baHk BrpaBe 0TKa3aTh B MPEIOCTaBIEHUU 0aHKOBCKUX yciyr KimeHTy, ubu mpaBa
B IIOCJIEIYIOIIEM I0JIb30BAThCSA CUETOM OYAyT BOCCTaHOBIIEHBI ¢ coracus banka;

40.14. KnueHT oOCBEIOMJIEH M COIJIaCeH, YTO B COOTBETCTBUM C JleHCTBYHOIIMM
3aKOHOJATEIBCTBOM, PErYJIUPYIOLUIUM IPOTUBOAECUCTBUE JIETaau3aluu (OTMbIBAHUIO)
JI0XO0JIOB, TIOJYYEHHBIX MPECTYMHBIM MyTeM, U (UHAHCUPOBAHHUIO Teppopu3Ma, bank
BIIpaBE OTKa3aTh B IPOBEJCHUH UM IPUOCTAHOBUTDH IIPOBEICHUE JII000M onepanuu 1o
Cuety/Cuery mnaTe:xxHoit kaprouku Komenta. Ilpu 3TOM OTKa3 OT BBINOJHEHUS
omeparun o Cuery/ Cuery 1uiarexxHo kaptouku Komenta, a  Takke
MIPUOCTAaHOBIIEHUE OTEPAIlUU B COOTBETCTBHH C JlefCTBYIOIINM 3aKOHOJATEIECTBOM HE
SBJIAIOTCSI OCHOBAaHUSIMU ISl TPaKJaHCKO-IIPAaBOBOW OTBETCTBEHHOCTH baHka 3a
HapylUICHHE YCIOBUN COOTBETCTBYIOIINX 3asBICHUM (003aTENBCTB);

40.15. Ha ocnoBanmu O0Ommx ycioBuii baHk BpaBe MPUOCTaHOBHUTH PACXOIHBIC ONIEPAITUH
no Cuery/CueTy IuIaTexHOW KapTOUYKU ¢ mocienyronum 3akpbeitueM Cuera/ Cuera
MJIATEKHOW KapTOUKH, eciau baHk Moy TOKHBIM 00pa3oM 3aBEPEHHYIO KOMHUIO
JOKYMEHTa, TOJTBEPKIAtoIero (GakT Oe3BeCTHOTO OTCYTCTBHsI/CMEPTH/O0BSBICHUS
ymepmmm Knuenra.

40.16. Bermaua nener co cyera/ Cduera MIIaTeXHOW KapTOUYKH ymMmepiuero/ oObSIBICHHOTO
ymepmM KimeHTa mpou3BOAWTCS HacaeIHUKAaM/UHBIM JIMIAM, YIIOJTHOMOYEHHBIM B
COOTBETCTBUM C JIeMCTBYIOIIMM 3aKOHOJATEIbCTBOM 3a BBIUETOM KoMuccuil banka
cornacHo Tapudam baHka B CpokM M Ha OCHOBAaHUU JOKYMEHTOB, YCTaHOBJIEHHBIX
JleiicTByIOIUM 3aKOHOIATENHCTBOM U BHYyTpeHHUME ToKyMeHTamu baHka.

40.17. bank BmpaBe 0si0kupoBath neHbru Ha Cuere/ Cuete tuiateskHoM kapTouku Kinenra
(IpUOCTAaHOBUTH PACXOJHBIE OINEpaly) MpH HATWYUH JIIOOBIX HEUCHOTHEHHBIX
00513aTeIbCTB, BOHUKILUX T10 JIOTOBOPaM, 3aKJIFOU€HHBIM Mex 1y bankom u Kinenrom.

40.18. B mopsake, mpeaycMOTpeHHOM HacTosmumu O0muMy ycnoBusiMu, KitmeHT o0s13aH:
1) npenoctaButh banky Bce HEOOXOIMMBbIE TOKYMEHTHI JIJIsl 3aKJIFOUEHHUS J0roBOpa
0aHKOBCKOT0 00CITy>KUBaHHs/ TIOTY4YEHUH OAHKOBCKUX MPOIYKTOB/ yCIyT/ IPOBEACHUHT
omepauuid onpenenseMbie J[eWCTBYIOIMMM 3aKOHOAATEILCTBOM M BHyTpeHHUMH
JIoKkyMeHTamu baHka;

2) mpenocTaBisATh baHKy cBeleHUS M JOKYMEHThl HEOOXOJUMBbIE JJIsi HCIIOJHEHHUS
bankom 00s13aHHOCTEH, NPETYCMOTPEHHBIX JIeWCTBYIOIUM 3aKOHOAATEIbCTBOM,
BKJIIOYass  cBeAeHMsT 0  OeHedulMapHBIX  COOCTBEHHHKaX,  JIOKYMEHTHI,
MOJTBEpXKAatoIe O00OCHOBAaHHOCTh MPOBEACHUS IUIATeXa M OCYIIECTBICHUS
BaJIIOTHBIX OIepaiuil (KOMWu JOrOBOPOB M/UIIM KOHTPAKTOB W/WUJIM COTJIALIEHUH U T.II.
COOTBETCTBYIOIIME NMHCHMEHHBIE MOSICHEHUS), 0 UCTOYHUKY MPOUCXOXKIECHUS JICHET,
L[EJIEBOMY MX HCIOJIb30BaHUIO;

3) cobmroate B MOJTHOM oOBbemMe TpeOoBaHUs J[eHCTBYOIIEro 3aKOHOAATEIHCTBA, B
TOM 4YHCJIE BaIIOTHOE 3aKOHOJATENbCTBO M 3aKOHOJATEIbCTBO O MPOTHUBOJEHCTBUU
jeranu3auny  (OTMBIBAHUIO) JOXOJOB, TIOJYYEHHBIX TNPECTYHHBIM IyTeM, U
(MHAHCUPOBAHUIO TEPPOpHU3MA, MEKIYHAPOJHbIE SKOHOMUYECKHE CAHKIUU TPHU
MOJTy4YeHUH OAHKOBCKUX MPOAYKTOB/ YCIyT/ MPOBEACHUH OTIEpALIUii;
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4) mpeacTaBisATh W/WINW 00ECTIEUNTh MPEAOCTaBICHHE 110 TIEpBOMY TpeboBaHMio banka
B CPOKH, yCTaHOBIICHHbIE baHKOM, JTI00BIE TOKYMEHTHI U MH(POPMALIUIO, BKIIOYAs 110
HCTOYHUKY MPOUCXOXKACHUS JCHET, IIEJIEBOMY UX HCIOJIb30BAHUIO, 3alpalliiBaeMble
UM JUIsL LeJeld OCYIIECTBIICHHUS BAJIOTHOTO KOHTPOJS, COONIONEHHS TpeOOoBaHUI
JleiicTByIOIIEr0 3aKOHO/ATENbCTBA, B TOM YHCII€ O NMPOTUBOJCHCTBUM JICralu3alluu
(OTMBIBAaHHIO) JOXO/OB, MOJYYEHHBIX NPECTYHHBIM IyTeM, U (UHAHCUPOBAHHIO
TeppopU3Ma, BBIINOIHEHUS TPEOOBAHUN MEXKIYHAPOIHBIX SKOHOMUYECKUX CaHKIUH, a
TaKKe IS COONIIOJICHUS BCeX TpeOOBaHUN HEOOXOMUMBIX mpolenyp "3Hail cBOero
ximeHTa" («Know Your Client») uiau npo4ux mog00HBIX POy, CYIIECTBYIOIINX B
banke w/mnmm yctaHoBIeHHBIX J[eWCTBYIONIMM 3aKOHOJIATEIILCTBOM, OCYIIECTBICHUS
coopa, 00pabOTKM U Tiepefadyd JaHHBIX/ TEPCOHANBHBIX JaHHBIX KimeHta B
Hanoroyto Cnyx0y CIIIA (Internal Revenue Service) B COOTBETCTBHH C
tpeboBanusimu FATCA, B HamoroBble ciyxkObl OpraHuzanuii 5KOHOMHYECKOTO
COTPYJIHHUYECTBA U Pa3BUTHUS B cOOTBETCTBUU ¢ TpeboBanusimu ODCP, B ToM umcie,
MOCPEACTBOM YIOJHOMOYEHHBIX rocyaapcTBeHHbix opraHoB PK. HempenocraBnenue
Knuenrom 3ampomeHHold baHKOM JOKyMeHTanmMM W WHPOPMALUU MOXKET OBITh
OCHOBaHUEM JIJIsl TPUOCTAHOBJICHHS MO0 OTKa3za baHKOM OT oka3aHUs TUIATENKHBIX
YCIyr W/WIA OCHOBAaHHEM [UIS OJHOCTOPOHHEro OTKa3za baHkoM oOT 1oroBopa
0AHKOBCKOTO OOCIY>KHMBaHUS B MOPSAIKE, MPEAYCMOTPEHHOM HacTosmuMu OOmmmu
YCIIOBUSIMU;

5)no TtpeboBanuto banka mnpenctaBiATh B baHK 0OOOCHOBBIBAIOIIME W HWHBIC

HEOOXOUMBIE JIJIsl TPOBE/ICHUS ONepaIliK JOKYMEHTBI M CBE/ICHUSI B COOTBETCTBUH C

JleicTBYIOIUM 3aKOHOIATEIbCTBOM;

6) npenocraButh baHky cornacue Ha npoBeaeHue buomerpruueckoil nuaeHTUPUKAIH

npu oocnmyxuBanuu Kiuenra,

7) He TPOBOAWUTH 3alpelICHHbIE MEPEeBOAbI/ ONEpaldy IO 3alpelieHHbIM BUAAM

NesITeIbHOCTH, B TOM YHUCIIE ¢ HIU(POBBIMU aKTHBaMH, 3a UCKIIOUEHHEM TpeOOBaHMH,

MpeyCMOTPEHHbIX JlefCTBYIOIUM 3aKOHOJATEICTBOM, IIPH YCIIOBUU MPEICTABICHUS

B baHk mnoxaTBepxkjaroliero makera JOKYMEHTOB, B TOM 4YHCI€ O HaJIUYUU

3aKJIFOYEHHOTO JI0TOBOpa C KOMITAHHMEW, UMEIOIIEeH pa3pellieHue Ha OCYIIECTBIECHUE

NesTenbHOCTH Ha Tepputopun PK.

40.19. Ilpu 3akiIt0YeHUH, UCTIOJTHEHUH, U3MEHEHUH U PACTOP’KEHUU IOTOBOpa OAaHKOBCKOTO
00CITy’)KMBaHUs B paMKax HacTosAmmx OOmumx yciaoBuit CTOpOHBI IPUHUMAIOT Ha ce0s
0053aTeIBCTBO HE OCYIIECTBIATh IEUCTBUM, IPSMO UM KOCBEHHO KBATH(PHUIIUPYEMBIX
IIPUMEHUMBIM 3aKOHO/aTeNbcTBOM PecryOnuku KazaxcraH kak KOppyHIIMOHHBIE:
Jla4a/ToJlydeHne B3STKW/HE3aKOHHOE BO3HArpaxkJieHue, KOMMEpPYECKHH MOJKYII,
370yNOTpeOsIeHNE JODKHOCTHBIM TIOJIOKEHUEM, a TakXke JeWCTBUHM, HapyIIAOMIUX
TpeboBaHus 3akoHOoaTeNnbeTBa Pecmyonuku Kazaxcran, MexayHapoAHBIX HOPM MpaBa
U MEeXIyHapoAHbIX JoroBopoB PecnyOmuku Kaszaxctan o mnpoTHBOJeHCTBUU
Jeranu3aniy  (OTMBIBAHHWIO) JOXOJOB, TIOJYYEHHBIX TPECTYMHBIM IyTeM U
¢unancuposanuio Teppopusma (ITIOJ/DT), u uHbIe KOPPYNIIHMOHHBIE HAPYILICHHS — KaK
B OTHOmIeHNH Mexny CTOpoHamMH, TaKk M B OTHONICHUSX C TPETBUMH JIHIIAMH WU
rocynapcTBeHHbIMH opraHamMu PK (nanee — KoppynuuoHHbIE ASHCTBUS). YKa3aHHbIE
TpeboBanusi, CTOPOHBI OOS3YIOTCS JOBECTU JI0 CBEACHUSA CBOUX adOUIMPOBAHHBIX
(B3aMMOCBSI3aHHBIX) JIMI, PAOOTHUKOB, YIOJHOMOYEHHBIX MpEJCTaBUTENIEH U
MTOCPEHUKOB.

40.20. Croponsl B pamkax OOLINX yCIOBUH 00sI3yI0TCS:

1) ocylecTBAATH CBOIO IEATEIBHOCTD 10 MPUHILIUITY A0COTIOTHOTO HEMPUSATHUS JTHOOBIX
¢bopM MOIIEHHUYECTBA, NPUHIUIY HYJIEBOH TEPIUMOCTH K KOPPYIIHH U
MPUHUMATD Ha ce0s COLMATBbHYI0 OTBETCTBEHHOCTD 33 UX pean3alluio;

2) 3Hatb W cobOmomath TpeOoBaHus 3akoHa PecmyOmukum Kazaxcran «O
MPOTUBOACUCTBUN KOPPYIILIHNY;
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3) He OCYLIECTBJIATh KOMMEPUECKUN MOJAKYI JOHKHOCTHBIX JIUI, MpPEACTaBUTENECH,
paboTHHKOB aApyroi CTOpOHBI WK X apGUINPOBAHHBIX JIMIL;

4) oxa3weBaTh cojeiicTBue apyroir CropoHe 1O BompocaM NPO(HIAKTHKA U
MPEeIyIPERKACHUS KOPPYIIIUN U MOIIICHHUYIECTBA;

5) coobmath 000 Bcex (akTax COBEPIICHUS KOPPYHIIMOHHBIX JEHCTBHH W/WIU
HaMEpEHHsI COBEPILIUTH TAaKUE JICHCTBUS, a TAKXKE B CIIydasiX, €CIH CTAHET U3BECTHO
0 TMOJOOHBIX Ciy4asX, B TOM 4YHCIE IO OJJIeKTpoHHOW moure banka
Compliance@freedombank.kz.

CTATHA 41. OTBETCTBEHHOCTbDb CTOPOH. HNCKIIIOYEHHUE
OTBETCTBEHHOCTH

41.1. Kaxnas u3 CTOpoH HeceT OTBETCTBEHHOCTh nepet Apyroi CTOpoHOM 3a HapylIeHue
B3ATHIX Ha celsi 00s3aTenbCTB Mo HacTosmuM OOIIMM YCIOBHUSM B COOTBETCTBHH C
JIeHCTBYIOIMM 3aKOHOIATEILCTBOM U YKA3aHHBIMU JJOKYMEHTAMHU.

41.2. CropoHBI HECYT OTBETCTBEHHOCTh APYT Mepeid APYroM TOJBKO 32 YMBIIIJICHHOE
HEUCIIOTHEHUE UM HEHAJIJIeXKAIee UCTIOJIHEHHE 00s13aTeIbCTB MO HacTosmuM OO01mmm
ycrnoBusiM. B ciywyae HapymieHusi 00s3aTenscTB Mo HacTosmuM OOHIMM  YCIOBUAM
CTOpOHBI HECYT OTBETCTBEHHOCTh TOJIBKO B pa3Mepe pealibHOro yiepoa.

41.3. KiueHT HeceT OTBETCTBEHHOCTh 3a 3aKOHHOCTh 3aKIIOYEHHBIX MM CJENIOK, 3a
3aKOHHOCTb IUIATEeKa U Ha/JIexKamee ohopMIIeHUE TUIATSKHBIX TOKYMEHTOB, a TAKXKE 32
MOHECeHHble baHKOM YOBITKM B CBSI3M C MCIOJHEHHUEM IMOCJIETHUM OIIMOOYHOrO
MJIATEKHOTO TOPYUYEHHUS B MPEEIax CyMMbl OIIMOOYHOTO TUIATEKHOTO MOPYYCHHUS B
ciydae Hapyienust Knuentom Hactosimux OOUIMX yCIOBHIA.

41.4. baHK HeceT OTBETCTBEHHOCTh mepea KimeHToMm 3a HeHaJjexallee HMCIOJHEHUE
ykazanuii KiuneHnta mo mnjaTexy WIM NEpeBOAY JIEHET B pa3Mepe M IMOpsKe,
YCTaHOBJIEHHOM JI€HCTBYIOIIMM 3aKOHOIATEIIbCTBOM.

41.5. CropOHBI HE HECYT OTBETCTBEHHOCTb 3a CIIy4au HEUCIIOJIHEHUS U1K HEHAAJIEKAIIIETO
WCIIOTHEHHUST 00s13aTeNbCTB MO HacTosAUM OOIUM YCIOBHSIM, €CIH Takue Clydau
SIBUJIUCH CIIEJICTBHEM HACTYIIJICHUS 0OCTOSTENBCTB HEMPEOA0IMMOM CUTTBI, YKa3aHHBIX B
nyHkte 20.1. Ctatsu 20 HacTosiux OOMIMX yCIOBHM.

41.6. B nensx 3ammuthel oT HecaHKIMOHUpOBaHHBIX miaTexe mo Cuety/CyeTy miaTeKHOM
kaptouku Kimenra bank ocyiecTBisieT cieayromue 1eicTBUs (HO HEe OTPaHUYHBAsICh):
1) mpu OCyIIECTBICHUH OTepalluii HA OCHOBAaHHH OPUTHHAJIOB TUIATEKHBIX TOKYMEHTOB
Ha OyMakHOM Hocutene baHK OCyIIecTBIseT BHU3YalIbHYI0 CBEPKY MOAMUCEH
YnomHOMOYEHHBIX JUIl U TedaTd KineHTa, Ha TUIaTeXKHOM JTOKYMEHTE C 00pas3IioM
MTOAMKCEN U OTTUCKA TMeYaTh, UMEIOIIUMCs B baHke, 10 (PU3UYeCKrUM JIUIaMm - ¢ 00pa3iom
MOAMKUCH Ha IOKYMEHTE, yI0CTOBEPSIOLIEM JIMUHOCTB;

2) mpu OCYIIECTBIEHWU ONEpallMii Ha OCHOBAaHWUU DJIEKTPOHHBIX IUIATEKHBIX
nokymeHToB KnuenTa 3anura o HecaHKIIMOHMPOBAaHHBIX MJIATEXKEN OCYIIECTBIISIETCS B
MOPSIIKE, TIPETYCMOTPEHHOM COOTBETCTBYIOIIIMMHU YCIIOBHSIMHU.

41.7. KnueHT HeceT OTBETCTBEHHOCTh:

1) 3a Henamnexaiiee nojb3oBanue KapToukoi u/miiv HEMCIOJIHEHHUE, HEHAJIEKAIIee
ucnonHenue OOIMKX yCIOBUI B MOTHOM 00beMe MPUIMHEHHOTO BaHKy w/Wiu TpeThuM
JUIaM yiiepoa;

2) 3a HEeWCNOTHEHHE UM HEeHaJUIeKallee HCIolHeHue [lepkaTeneM TOMOTHUTEIbHOMU
Kaprouku TpeboBanuii mo ucmnoas3oBannio Kaprouek u HacTosmux OOmMMUX yCIOBHM B
MOJTHOM 00beMe MpuuYrHEeHHOTO baHky ymiep0a;

3) 3a yOBITKHM, TIOHECEHHble baHKOM W/HWIIM TPETPUMHU JHMIIAMH B PE3yJbTaTe
HECaHKIMOHHPOBAHHOTO HCIIOJI30BaHUS TpeThUMH JuiamMu Kaprouku/ MoOUIBEHOTO
MIPUJIOXKEHHUS, KOTOpble OBbLIM NMPUYMHEHBbI 10 yBenomuieHusi Jlepxkarenem Kaprouku
w/umn  Jlepxxarenem pomnonuutenbHor Kaproukum banka o ¢akre yrepu/kpaxu
Kaprouku/Jloruna/ITMH-kona/ITaposns/ [Tapons 3D Secure/SMS-coobmienus ¢ maposiem

117


mailto:Compliance@freedombank.kz

WIN OJHOPA30BBIM KOJOM, WM HCIIOJNb30BAHMS 3THUX JaHHBIX HEYNOJIHOMOYEHHBIM
oM u 6iokupoBanus Kaprouku bankowm;
4) 3a HeBO3BpaT/HECBOEBPEMEHHBIH BO3BpaT B baHk JeHer, omrO04HO 3a4UCICHHBIX Ha
Cyer mIaTeXXHOW KapTOYKM - B pa3Mepe HEBO3BPAIlEHHOH/HECBOEBPEMEHHO
BO3BpAIIEHHON CYMMBI;
5) 3a Bce KapTrounble omepanuu, B TOM YHCJE€ MPOU3BEICHHBIC C HCIOJIb30BAHHEM
pexkBu3uTOB Kaprouku, uisi oriatel TOBapoB W/uiu yciayr B CeTh MHTEpHET, IMyTeM
MOYTOBBIX W/HIM TeIe(OHHBIX 3aKa30B, a TaKKe B MOOMIBHOM MPHIIOKEHHH.

41.8. baHK He HeCeT OTBETCTBEHHOCTD:
1) B ciyuae ecnu BaOTHBIC OTpaHUYCHUS CTpaHbl IpedbiBanus Jepxkarens Kaproukwy,
a TaK)Ke yCTaHOBJICHHbBIE JINMUTBI/OTPAHUYCHHS HA CYMMBbI TIOJTyYEHHUS! HATMYHBIX JICHET
B bamkomarax wmm B [IBH Moryr B Kakoi-1ubO CTENEHH 3aTPOHYTh HHTEPECHI
Hepxarens Kaptouku;
2) 3a TtoBap, mpuoOpereHHblii mo Kaprouke, a 3arem BosBpameHHbii [ITC, bank
BO3MEIIAeT CTOMMOCTh TOBapa TOJBKO B OE3HAIMYHOM MOPSAKE IMyTEM 3a4UCICHUS
ne”er Ha Cuer muiaTexHOM KapTouku KiimeHTa Ha OCHOBaHMM KPEIUTOBOM ONepalu,
odopmiennoii I1TC;
3) B cirydae ecim PEKBHU3UTHI Kaprouku/ CVV/CVC-kon/TINH-
koz/Jlorun/ITapons/ITapons 3D Secure/SMS-coobiieHue ¢ maposieM Wi 0JHOPA30BbIM
KOJIOM CTaJd M3BECTHBI TPETbUM JIMIAM//TIPEAOCTaBICHHUs JOCTyna B MoOuiIbpHOE
MpUJIOKEeHHE TpeThuM Juiam o BuHe Knuenrta/lepxarens Kaptouku;
4) 3a HEeBO3MOXXHOCTh OCYIIeCTBIEeHUs KapTouHO! ornepanuu BCISACTBUE OTCYTCTBUS
cs3u Mmexxay MIIC u IITC/IIBH, BcneactBue uero 3amnpoc Ha coBepiieHue Kaprounoii
OINepalyy He NOCTyNaeT B baHk;
5) 3a mocineacTBUs HecBOeBpeMeHHoro OnokupoBanus Jlepxkatenem Kaprouku
yTepsHHOi/ykpagenHo  Kaprouku, a Takxke TP  HECAHKIIMOHMPOBAHHOM
ucnoib3oBaHuu KapTouku/HecaHKIIMOHUPOBAaHHOM JocTyne kK Cuery/Cuery miaTexHoM
KapTouky/ MOOMIIBHOMY TPHIIOKEHUIO TPETHHMU JINTIAMH;
6) 3a HeBO3MOXXHOCTh coBepuieHHs Kaprtounoil omepammuu no Cuery mIaTeKHOU
KapTOYKH B CJIydae HAJIOKEHHUS apecTa Ha JCHbIH JTMOO0 MPHOCTAHOBIICHUS OTIEpAIIHid TIO
Cyery mniaTeKHOW KapTOYKM HAa OCHOBAaHMM AaKTOB YIIOJHOMOYEHHBIX OpPraHOB U
JOJDKHOCTHBIX ~ JIMI, TPEIBSBICHHBIX B  COOTBETCTBUH C  JleHCTByrommM
3aKOHOJIATEILCTBOM, a TAKXKE B CIIyyasiX IPUOCTAHOBICHUS PACXOAHBIX OINEpaluil mpu
MOCTAHOBKE IIIATEXHBIX JOKYMEHTOB, HE TpEOYIOIIMX aKIenTa, B KapTOTEKy, 0
MIOJTHOTO TIOTaIleHNs 0053aTENIbCTB 110 HUM;
7) 3a ymepb, npuunHeHHBIH [lepxarento KapTouku B cBs3u ¢ nepenayeit Jlepxarenem
Kaprouku Tperbum numam  pekBu3utoB  Kaproukw/ CVV/CVC-xona/IIMH-
kona/Jloruna/llapons/I[Tapons 3D  Secure/ SMS-cooOmieHuss ¢ mapojieM WU
OJTHOPA30BbIM KOJIOM/ MpeI0CTaBIeHNEM A0CTyna B MoOMIbHOE MPHIIOKEHUE TPETHUM
TIUTIaM;
8) 3a cboit ¢ynxiumonupoBanus MIIC, >neKTpoHHBIX ycTpoiicTB, bankomaToB Haj
KOTOPBIMH HE UMEET MPSIMOT0 KOHTPOJIS;
9) Ilo KaprouHslM omepauusiM, B TOM YHCII€ HPOMU3BEAECHHBIM C HCIIOJIb30BaHHEM
PEKBU3UTOB KapTOYKH, JJIS OIJIATHI TOBAPOB W/MIK ycuyT uepe3 CeTb HHTEPHET, yTeM
MOYTOBBIX W/MJM TeNePOHHBIX 3aKa30B, a Takke B MOOMIEHOM NMPUIIOKEHUH B Clly4yae
yCHemHoro  Bxoja B MoOunmbHOe — MpUIOKEHHE  C  HCIOJIb30BAaHUEM
Jloruna/Ilapons/IIMH-kona depxarens Kaprouku/KnuenTa;
10) B cnyuae ecnu mHboOpmarust (TEKCTOBBIE COOOIICHUS O OAHKOBCKHX OIEpaIlusx,
nBikeHUsIX 1o Cuery/CueTy mNJIaTe)XKHOW KapTOYKHW, Ipodee), MOJIy4YeHHAs WM
OTIIpaBJICHHAs C HOMepa MOOMJILHOTO TenedoHa, yKa3aHHOTrO B 3asiBIICHUH, B pe3yJbTaTe
(HO He orpaHMuMBasch) Kpaxu/yrepu MoOmibHOro tenedona/Jloruna/llapons,
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MOILIEHHWYeCTBA W JPYruxX  JCeHCTBHM, CTaHeT  UW3BeCTHA  pabOTHUKAM
TEJIEKOMMYHUKAIIMOHHON CBSI3U U UHBIM TPETHUM JIUIAM;

11)3a BO3MOXXHOE pa3rallleHue CBEIACHUHN, COCTABISAIOMIMX OAHKOBCKYIO TalHY,
TPETbUM JIMIIaM, MOIICHHUYECTBA W JPYTHE ACUCTBHUS B CIIydasx YTEPH/XUIICHUS
MobunsHOro Tenedona/Jloruna/llapons, Mo HOMEpy KOTOPOro MPEIOCTABISIOTCS
ycryru SMS-undopmupoBanwmsi/ push-yBenoMiieHUs: (BCIUIBIBAIONINE COOOIICHUS Ha
J9KpaHe MOOWJIbHOTO TenedoHa) IO OmeparusM, MPOBEISHHBIM B MoOWIbHOM
MPUIIOKEHUH, 10 MOMEHTA OJIOKUPOBAHUS YCITyTH;

12)Ilo cropam u pa3HOTIAcHsAM, BO3HUKaroImmMM Mmexay [epxkarenem Kaprouku u
OnepaTropom COTOBOH CBSI3U BO BCEX CIIy4asiX, KOTa CIOPBl U pa3HOIIacHsl M0 yCiIyre
SMS-undopmMupoBaHus BOSHUKAIOT HE 110 BUHE baHka;

13) 3a nonmonHUTENBHBIE pacxoabl/yobiTkn Knuenra/lepxatens KapTouku, cBsi3aHHBIC
C KOHBepTauueW BamioThl onepanuii/KaprouHblx omepauuidi B pe3yibTare
obpasoastrerocs Oepapadra mo Cuery/CUery TUIaTeKHONU KapTOUKH;

14) KnueHT wiv KOHTpareHT MpuHUMAaeT Ha ce0s pUCKH U BCE MOCIEICTBUS (B TOM YHUCIIe
YOBITKH ¥ YIIYIICHHYIO BBITOJTY ), KOTOPBIC MOTYT BO3HUKHYTH B CBSI3H C OTPaHUYCHHUSIMH
U 3allpeTaMu, yCTaHOBJICHHBIMHU:

a) rocynapctBeHHbIMH opranamu PK, bankom, ero 6aHkaMu-KOppeCHOHJIEHTAMH,
MOCTABIIMKAMU 3JIEKTPOHHBIX YCIyT, MEXKOaHKOBCKHMMH CHCTEMaMHU IE€PEBOJIOB
JICHET, UHbIMH IUIaTEKHBIMU CUCTEMAMM M CUCTEMaMH 3JIEKTPOHHBIX JEHETr, UX
orepaTopamMy, HHBIMH JUI[AMH, Yb€ Y4YacTHE€ HEOOXOAMMO [UIsl MPOBEICHHS
oreparuu;

b) HMHocTpaHHBIM 3aKOHOIATEIBCTBOM, 3aTPArUBaIOIINM e TeIbHOCTh baHka, koraa
Ha TEPPUTOPUH HHOCTPAHHBIX FOCYAAPCTB PACIIOJIOKEH WIM BPEMEHHO HAXOAUTCS
m000# ydyacTHUK, OaHK-y4acTHUKA OTepaIuy, MpoBoAMMon baHkoM (Wi mpu ero
y4acTuun) 1 ero KiimeHToM niu KOHTpareHToM;

C) CaHKUUSAMHM B COOTBETCTBUHU C IOPUCIUKLHMEH JHOO0H CTpaHbl, MEXIyHapOAHOM
OpraHu3anyu, ACHUCTBHE KOTOPBIX pacnpocTpaHsercs Ha bank, Knumenrta wmm
KOHTpareHTa U ero onepamuu (B TOM 4YHUCIlie, HO HE OTPaHUYHBAsICh, CBA3AHHBIX C
BUJIOM OIlE€pallM, CO CTPaHOM perucrpauuu u (uin) HaxoxaeHus Knmenra mmm
KOHTpareHTa M €ro JOJDKHOCTHBIX JIMI[, aKIIMOHEPOB WJIM YYaCTHHUKOB,
O6eHeuIMapHBIX COOCTBEHHUKOB, I0YEPHUX U aCCOLIMMPOBAHHBIX OpraHU3aluii, a
TaKk)Ke TIIaTeXel, MPOBOJUMBIX B JIaHHBIE CTPaHbl WM JAHHBIM JIMIIAM WIH U3
JAHHBIX CTPAH WJIX OT IaHHBIX JIML WK Yepe3 JTaHHBIX JIUL), IpoBoAUMbIe bankoM
UM nocpeacTBoM baHka, a Takke uepes kaHanbl baHka.

15) 3a pucku u nocneacTBus (B TOM 4KCie 3a YOBITKU U YIYIIEHHYIO BBITOY ), KOTOpPBIE
MOTYT BO3HUKHYTh B CBSI3U C OTpaHUYCHHUSIMH M 3alpeTaMH, YKa3aHHbIMU B ml.14)
HACTOAIIEro NyHKTa. /laHHOE ycloBHe Tak)Ke pacnpoCTpaHsIeTCs Ha Cly4yau, CBSI3aHHbIE
C TPOBEPKOHM IUIaTeXa/mepeBosa OaHKOM-KOPPECTIOHAEHTOM WM C JAEATEIbHOCTBIO
(UHAHCOBBIX  (MHBECTUIIMOHHBIX) TMHPAMHJ, PACCICAOBAHUSAMH WJIW  HWHBIMU
MEPOMPHUATHSIMH B YacTH OTNEpaluii, MPOBOJUMBIMU BBINIEYKA3aHHBIMH JTUIAMU H
rocy/IapCTBEHHBIMU OpraHaMHM MHOCTPAHHBIX TOCYJIapCTB, a TaKXe Ha MeHU, mTpadbl,
WHBIE TIOCIIEJICTBHUS, BbI3BAHHBIE IAaHHBIMUA MEPOTIPUSITUSIMHU.

16) 3a 0TKa3 OT BCTYIJICHUS B JI€JIOBbIE OTHOLIEHMS], IPEKPAIEHHE 10r0BOpa, OTKa3 OT
MIPOBE/ICHUS, a TAK)KE IPUOCTAHOBIICHHSI JIFOOBIX ONEpaIfii B COOTBETCTBHH C HACTOSIIIECH
craTbeit OOIMMX yCIOBHA.

CTATDBA 42. YPETI'YJIMPOBAHMUE CIIOPOB
42.1. KunueHnt o0s3aH He3aMEUIUTENBLHO MPOBEPSTH BCIO MHPOPMALIUIO, TIOTYYEHHYIO OT
banka, B ToM umcie ykazaHHyio B YBemomieHusix. Kpome toro, Kmuent o0s3an
IIPOBEPSATH MPABWIBHOCTh MCNOIHEHU bankom nopyuenuit Knuenra. B ciydae, ecnu
Kmuent oOHapyxuT Kakue-muO0 HETOYHOCTH, HEKOPPEKTHOE W/WIM HEIMOJHOE
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UCIOJIHEHUE, HalMYhe HECAHKIIMOHWPOBAHHBIX ONepaluil, OH JOJDKEH HEMEAJIEHHO
yBeoMUTh 00 3ToM baHK ycTHO 1o TenedoHy, a 3aTeM M B NMUCBMEHHOH (opme B
teueHue 1 (omHOro) paboyero THSA CO THS OOHAPYKEHUS KAKHX-TUOO HETOYHOCTEH,
HEKOPPEKTHBIX JTAHHBIX u/unu HETIOJIHOTO UCTIOJTHEHUS, HaJTNYHUs
HECaHKUMOHUPOBAHHBIX OIEPALIHA.

42.2. Tlo Bcem cnopam KnmeHT oOpamiaercsi ¢ TUChbMEHHBIM 3ampocoM B bank. baHk, B
3aBUCHUMOCTH OT CYIECTBAa CIOpa, CaMOCTOSITEIbHO OINpeAeNsieT CpOK €ro
paccMOoTpeHMsi, HO He Oosiee 15 (mATHaguUaTH) KaleHIApPHBIX THEH €O JHSA €ro
nocryruienus B bank (co nHsa peructpauuu B banke) B coorBeTcTBUU ¢ BHYTpeHHUMH
nokymeHtamu banka. B oTnensHBIX Cioydasx, IpeLyCMOTPEHHBIX JleMCTBYrOIIMM
3aKOHOAATEIHLCTBOM, CPOKH PACCMOTPEHHMSI 3alpoca MOTYT ObITh MPOAJICHBI, IPU STOM
bank nomxen yBenomuts KimeHTa 0 TaKOM MPOAJICHUM.

42.3. B cnywyae mnpusHanusi npereHsun Kiuenta oGocHoBaHHOW bank mnpou3BoauT
KOPPEKTHPOBKY MPOU3BEACHHON OTEpaIny, a TAaK)Ke HHbIE HEOOXOUMBIE TEHCTBHS IS
yperyJaupoBaHusi BO3HUKIICH CUTYyaIlH;

42.4. B cnyuae mpusHaHus npereH3un Kimenra HeoOocHOBaHHOUW KimeHT Bo3Mmermaer
banky Bce BO3MOXHBIE PAcXOJbl, CBSA3aHHBIE C PACCMOTPEHHEM MPEAbIBICHHOM
npereH3un. baHk BnpaBe Ha OCHOBaHMH HacTosIX OOMIMX yCIoBHiA 1 6e3 KaKoro-1100
JonoNHUTeNbHOTO cornacusa Knuenta cHATh co Cuera/Cuera MaTeKHOW KapTOUKH
CYMMY IIOHECEHHBIX pacXOOB.

CTATbBA 43. OPUCAUKLIUA. IPUMEHUMOE ITPABO

43.1. B otHomeHuu moboro cyera Hactosmme OOmIMEe YCIOBUS PEryIUPYIOTCS U
TPaKTYIOTCS B COOTBETCTBUU C [[eHCTBYIOIIUM 3aKOHOAATEIBCTBOM.

43.2. B ortHomeHuu modoro cuera cyasl PK o0ianaioT MCKIIOUUTETHHONM IOPUCIUKIIMEN
MPU pa3penieHuu JOObIX CHOPOB, BO3HUKAIOIIMX M3 WM B CBSI3U C HACTOSIIIUMH
O6mumu yenosusimu. U Knnent, u bank okoHYaTensHO MPU3HAIOT IOPUCAUKIIMIO TAKHX
Cy/IOB.

CTATDBA 44. BAKJIIOYUTEJBHBIE TOJOKEHUSA

44.1. Hacrosmue OOmme ycnoBus, 3asBieHHE/3asBI€HHNE Ha OTKpbITHE cyeTa baHka
3aMEHSAIOT CcO0OM Bce MpeAblaylue IUCbMEHHBbIE WM YCTHBIE COIJIAIICHUS U
JIOTOBOPEHHOCTH, MMeBIMecss Mexay CropoHamu. baHK BlpaBe M3MEHATH YCIOBHSA
neiictByromux OOumx ycnoBuil u Tapudo banka ¢ yBenomsenuem Kiuenra B
Nopsike, IMPeIyCMOTPEHHOM HacTosiuMu OOIMMHU  yCIIOBUSMH, KpPOME YCIIOBUH,
M3MEHEHHUS B KOTOpPbIE BHOCSTCS MO coriiacoBaHuto ¢ KineHtom.

44.2. B cmyuae ecnu Kakoe-Iu00 01HO WM 0oJiee U3 coJiepKamuxcs B HacTosmux Oommx
yCIIOBUSAX/3a8BlIeHNN/3asiBICHUM HA OTKPBITUE CYETa I[IOJIOKEHUH OKa3bIBaeTCs
HE/ICHCTBUTEIbHBIM, HE3aKOHHBIM WM HENPUMEHHMBIM B JIHOOOM OTHOILIEHHU IO
T000MYy TPUMEHHMOMY 3aKOHOJATENbCTBY, 3TO HE MOBIHUSET Ha JIEHCTBUTEIBHOCTD,
3aKOHHOCTb U IPUMEHUMOCTB OCTaJIbHBIX €0 MOJI0KEHHM, COAEPKAIIMXCS B HA3BaHHbBIX
JNOKyMeHTax. B Takux cimyuasx baHk BIpaBe B OJHOCTOpPOHHEM MOPSAIKE M3MEHHUTDH
MoJIOKeHUsT HacTtosmux OOIuUX yCIOBUH B COOTBETCTBUM C TpeOOBaHUSMHU
JIeNCTBYIOIIErO 3aKOHONATEIbCTBA.

44.3. bank octaBiser 3a cOO0 MpaBO BHOCUTh U3MEHEHUs B HacTosAle O01ue yciIoBus
¢ u3BemeHneM KimeHTa O TakuxX WM3MEHEHUsAX 3a 5 (MATh) KaJeHIApHBIX THEH 0
BCTYIUIEHUS B CHJIy, 3a MCKJIIOYEHHEM TE€X YCJIOBMM, OJHOCTOPOHHEE H3MEHEHME
KOTOpBIX 3ampeniaerca JleHcTBYIOMMM 3aKOHOJATEIbCTBOM, MPU 3TOM baHK BIpaBe
CaMOCTOSITENIFHO ONpEAETATh CrocoObl yBenoMieHus KimeHrta, mpeaycMOTpEeHHBIE B
Hactrosmux OOmux ycnoBusx. KiMeHT nmpuHMMaeT Ha cedsl OTBETCTBEHHOCTh M BCE
BO3MOKHBIE PHUCKH, CBS3aHHBIE C HEMOJy4YeHHEM HH(popMalMu 00 M3MEHEHHUSIX K
Hacrosum  OOmuM  yenoBusiM. [locne BHeceHust m3MeHeHM# Hacrtosimue OO0miue
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YCIJIOBUS IPOJOJDKAIOT JEHCTBOBATh B U3MCHEHHOM BUJIE.

44.4. baHK BIpaBe CaMOCTOSATEIBHO PACIIMPATH CIIEKTP HOBBIX YCIYT, IPEJOCTABIIAEMBIX
bankoM.

44.5. CoolOmenue O TakMX yciayrax noBoautcss 1o KimeHta mytem myOnuKanuu
nHdpopmanuu Ha Beb-cailite banka B Cetn mHTEpHET, MO0 B (uiaHaiax/OTAeICHUIX
banka, nu6o mocpeactBom HamnpasieHus Knmenty YBemomieHust (IOATBEP)KICHHE O
IOJIly4YeHUH Takoro YsenomieHus Kimenrom He TpeOyercs), 1MOO IyTeM BHECEHUs
JONOMHUTENbHON MHpopManuu B Beimucky mo Cuery/CueTy MIIaTe)XKHOW KapTOYKH.
IIpenocraBieHHass TakuM o00pa3oM HMH(OpManus aBTOMaTHYECKHM CTaHOBHUTCSA
HEOTHEMJIEMOH YacThio HacTosIMX OOIIUX YCIIOBHM ¢ JaThl U B MOPAIKE, YKa3aHHOM B
COOTBETCTBYIOLLEM COOOILIEHHUH.

44.6. Bce nOKyMEHTH, HMEIOIIME OTHOIIEHHE K HacTosmmM OOMmMM YCIOBUSM
COCTaBJIEHbl Ha TocyAapcTBeHHOM si3bike PK w/mnm pycckom ssbike. Ilpu Hannuum
Pa3HOYTEHUH MPEUMYIIECTBO MMEET PYyCCKH BapHaHT. 3asBicHUs/ykazanus Kiuenra
MOTYT OBITh 3alIOJIHEHbI U MojanucaHbl KilneHToM Ha J1000M M3 yKa3aHHBIX S3bIKOB,
npuemiieMslx s Knuenra.

44.7. Hacrosaumm CTOPOHBI ONPEIEIIUIN OCHOBHBIE NPUHIMUIBI B3aHUMOOTHOILIEHUH, U
J00bI€ pa3HOIIacus U criopbl Mexay CTOPOHaMU JI0JIKHBI pa3peliaTbesi Ha OCHOBE 3TUX
IIPUHLIMIIOB B IIPOLIECCE CIIPaBEAJIMBBIX IIEPErOBOPOB. B cirydae, eciau Takue Copsl He
OyAyT yperyJImpoBaHbl B IIPOIECCE CIIPABEUIUBEIX MIEPEroBOPOB, CTOPOHBI MPHOETHYT K
MIOMOIIM CyZa IO MecTy HaxoxJIeHus banka wiu ero ¢unuana - no ycMotpeHuto banka.
OTHOWIEHUS, KOTOPBIE MPSIMO HE YPEryJIUpoBaHbl HACTOAMMMUA OOIMIMMHU yCIOBUAMU U
MOANMCAHHBIM  3asBICHUEM, PpEryJUpyIOTCS B COOTBETCTBUM C IPOLEAYypaMH,
YCTaHOBJIEHHBIMM J[€HCTBYIOIIMM 3aKOHOAATEIBCTBOM.

44.8. JlroOble W3MEHEHHMS U JIONOJHEHHS B 3asBICHUU JEHUCTBUTEIbHBI, €CIU OHH
noanucadbl CTOpOHaMH, 3a HCKIIOYEHHUEM W3MEHEHUH U JIOMOJIHEHWH, BHOCHMBIX
baHkoM B OJHOCTOPOHHEM TMOpPSAJKE B COOTBETCTBMM C Hactosmumu OOummmu
YCIOBUSMU U TOANMCAHHBIM 3asiBieHneM. baHk npu mnoanucaHuu 3asBICHUS,
U3MEHEHUH M JIONOJHEHMH K HEeMy, BIpaBe NPUMEHATh aHaJor COOCTBEHHOPYUHOU
noanucu (akcumuiie) Y IoJHOMOYEHHOT'O JIUIA U OTTUCKA reyatu banka. Jlomyckaercs
IPU COBEPUICHUU CHEIKH HCIHOJIb30BAHUE CPEACTB (PAKCUMHIBHOTO KOIUPOBAHMS
MOAINUCH, JJEKTPOHHOW HHU(PPOBON MOANUCH, €CIM ATO HE NPOTUBOPEUUT
JlelicTByIOIIEMY 3aKOHO/1aTENIbCTBY MIIM TPEOOBAHUIO OJJTHOTO U3 y4acTHUKOB. I1pu aTom
KnueHnT moaTBepkaaer, 4yTo HCIOJIb30BaHHE (DakCMMMIIE NMPU3HAETCS UM B KauyecTBe
OpUTMHAJA.

44.9.  CTopoHBI IPU3HAIOT, 4TO HacTosmMe OOIIHe YCIOBHUS M TOANMMCAHHOE 3asiBIICHUE HE
coZiepKaT OOpPEeMEHUTENIbHBIX YCIOBHUH, HE SBJSIOTCS KaOaJdbHBIMHM, a TakKke
HajuiexamuM o0pa3oM OTpaxkaloT oTHomIeHHs CTOpOH, HCXOAs W3 HUX pPa3yMHO
ITOHMMAEMbIX HHTEPECOB.

44.10. Bce, u4TO HE NPEOYCMOTPEHO M HE YperyJupoBaHo Hactosmumu OOmmmu
YCIIOBUSIMH, PETYJIMPYETCS U periaMeHTupyercs JlefCTBYIONNM 3aKOHOIaTEIbCTBOM.

121



MNPUJIOKEHHE 1

K OOIIMM yCIIOBUSIM YCIIOBHS IPOBEICHUS OTICPALIHiA,
OTKPBITHS, BEJICHUS U 3aKPHITHSI OAHKOBCKUX CUETOB U
matexxHbix kaprouek AO «®Ppunom bank Kazaxcran»

Taﬁnnua orpaﬂuqeﬂuﬁ U JIUMUTOB PacXoJJ0BaAHUA 10 KAPTOYHLIM IPOAYKTAM

Baunkomartel/ POS —

POS-tepmunans (Retail)

Onuara B CeTH HHTepHET

Bo3MokHOCTH M3MEHeHHsI
OrpaHHYeHuii/THMHTOB PACcX0X0BAHUS

CermeHT Mpoaykr TepmuHaibl (Cash)
Toxenusupo Tpanzakuus ¢ ToxeHU3NpOBaHHAS
BaHHas HCMOJIb30BAHHEM TpaH3aKIHst Tpanzaknus ¢ uenoas3oBanneM Kaproukn
TPaH3aKIHUs Kaprouku
Mass segment Invest card 100 000 momnmapos CIIIA | bes 5000 000 Tenre bes orpanudenuii B | be3 orpaHnueHuii ¢ UCHOJIB30BaHUEM Moxer OBITh H3MEHEHO II0 YCTHOMY
(Mastercard  Gold/ | (9xBHBaleHT B Apyroit | orpaHHYeHHIt COOTBETCTBHHU ¢ | 3 Dskona; obpamennio Knnenta B Online Bank Ha 30
World); BaJIIOTE) B MECSI] B BuyTtpenHumu 100 000 tenre B mecsi 0e3 ucronb3oBanust 3Ds | (TpuanaTte)  AHEH/  caMOCTOATENbHO B
COOTBETCTBHU nokymeHTamu banka | xoxa; MOoOHIEHOM NIPHIIOKEHUH Ha 0003HAYEHHBII
Broker card* c /GaHKa-3KBaiiepa 35 Tpamsakimii B CyTKH 0e3 HCIIOJIb30BaHUS | CPOK/ HA OCHOBAaHHH COOTBETCTBYIOIIETO
(Mastercard ~ Gold/ BuyTpeHHnM 3 Ds koxa (B pamkax oxHoro [ITC) ** 3asIBIICHUS Ha YCTaHOBIICHHE
World) n OTPAaHMYEHUI/IIIMATOB WIIM 3asBICHUS Ha
MyastuBaaotias | 500 000 renre JIOKyMEHTaMH BbITyck KapTouku (Ipy HAIMYUM B HEM
KapTo4yKa (oxBuBanent B mpyroi | banka/ Oanka- COOTBETCTBYIOLETO MYHKTa),
(Mastercard BaJIFOTE) B MECSIIT JKBaifepa npexacraiaeHHoro Kimentom B dmman/

Gold/World, Visa
Rewards);

DepositCARD
(Mastercard ~ Gold/
World, Visa
Rewards);

Kapra Freepay
(Mastercard ~ Gold/
World,

Visa Rewards)

IMakeTHbIi
NpHIIIL
Mastercard/Visa

*New OGO Card
Mastercard/Visa

100 000 nomnapos CHIA
(3KBUBAJICHT B JpYroi
BaJIIOTE) B MECSI]

0 TeHre

Premium segment

Invest card
(MasterCard World
Elite;

Visa Infinite)

Broker card*

225 000 nommapos CLIA
(9KBHBAJICHT B JIPYyroit
BaJIIOTE) B MECSI]

15 000 000 Tenre
(3KBHUBaJICHT B
Jpyroil BamoTe) B
MecsIT

be3 orpanudeHuii ¢ HCIOIB30BAHIEM

3 Ds xona;

1 000 000 Tenre B cyTkH 03 HCIOIb30BAHMUS
3Ds kona;

35 TpaH3akuuii B cyTku 0e3 HCIOJIb30BaHUS
3 Ds koxa (B pamkax ogsoro I1TC) **

otnenenue banka
32  HCKJIIOYEHHEM OrpPaHUYCHUI/TMMUTOB

PacxoJI0BaHmMs, YTBEPIKIEHHBIX
BHyTpeHHnMH noKyMeHTamMH baHka 10
npoayKTy™*

HE ITOJICKUT HM3MEHEHHO**




(MasterCard World
Elite;
Visa Infinite)

My /1bTHBAJIIOTHASA
KapTouKa
(Mastercard World
Elite;

Visa Infinite)

DepositCARD
(Mastercard World
Elite;

Visa Infinite)

100 000 000 Tenre

(3KBUBAJICHT B JpYyroi

BaJIIOTE) B MECSI]

IMakeTHbIiT
TIPHIA
Mastercard/Visa;

225 000 pomnmapos CLIA
(3KBUBAJICHT B JpYroi

BaJIIOTE) B MECSAI]

*New OGO Card | 0 7enre
Mastercard/Visa
Cermenr Mpoaykr Baunkomarsl/ POS — POS—tepmunains (Retail) Omuarta B CeTH HHTEpHET Bo3mo:kHOCTH U3MEHEHU s

TepmuHaisbl (Cash)

Orpaﬂﬂqeﬂﬂﬁ/ﬂﬂMﬂTOB pacxoaoBaHus

Mass segment

JleTckasi KapTouKa
(Mastercard ~ Gold/
World; Visa
Rewards)

100 000 TEHTe
(9KBUBAJICHT B Ipyroit

BaJIIOTE) B MECSI]

500 000 Tenre (9KBHBAJCHT B
JIPYTO¥i BAJIFOTE) B MECSIL

Bes orpannuenuii ¢ ucnons3oBanuem 3 Ds kofa;

100 000 Tenre B Mecsiiy 6e3 ucmob3oBanust 3Ds koja;

35 Tpan3akuuii B cyTKH 0e3 ucrnonb3oBanus 3 Ds koza (B paMKax 0JHOTO
OTC)**

MoskeT OBITb H3MEHEHO 10 YCTHOMY
obpamennro Kimmenra B Online Bank Ha 30
(TpuALATE) [HEH/ CaMOCTOSTENHHO B
MoOHIIBHOM MPHIIOKEHUN Ha
0003HaUCHHBIH CPOK/ Ha OCHOBAaHUH
COOTBETCTBYIOLIETO 3asIBICHHS Ha
YCTAaHOBJICHHE OTPAaHHYCHHUI/IMMUTOB HIIH
3asIBJICHHS Ha BBIycK Kaprouku (mpu
HaJNYMHU B HEM COOTBETCTBYIOIIETO
MyHKTa), peCTaBiIeHHoro KiimenTom B
¢uman/ ornenenue banka

HE MOUJIC)KUT U3MEHEHHIO* *

Mass segment

HII Freedom Box
(Mastercard ~ Gold/
World; Visa
Rewards)

2 000 000 tenre

(9KBUBANGHT B Jpyroi

BaJIIOTE) B CYTKH

1 000 000 Tenre
(9KBHMBAJIEHT B JIpYroil BajioTe) B
CYTKH

Be3 orpannuenuii ¢ ucnons3oBanuem 3 Ds kona;

100 000 Tenre B Mecsiit 6e3 ucnonb3oBanus 3Ds koja;

35 TpaH3akuuii B cyTkH 0e3 ucrnonb3oBanus 3 Ds koza (B paMKax 0JHOTO
OTC)**

MosxkeT OBITh H3MEHEHO TI0 YCTHOMY
obpamennio Kimenta B Online Bank Ha 30
(TpuaUAaTh) nHen/ Ha OCHOBaHHUH
COOTBETCTBYIOIIETO 3asBJIEHHS Ha
YCTaHOBJICHHE OTPaHWYCHHI/IIMMHUTOB WIIH
3asBJICHHS Ha BbIMycK Kaprouku (mpu
HAIMYAH B HEM COOTBETCTBYIOIIETO MyHKTA),
npencraeieHHoro  Kimenrom B drman/
ortmencune  bamka, HO He  Gomee
OrpaHUYCHUS/TMMHTA IO CHATHIO HAITMYHBIX
JICHET 0 BCeM OaHKOBCKHMM CUeTaM JAHHOTO
HII B pazmepe 20 000 000 TeHre (3KBUBAICHT
B JIPYTO#i BATIOTE) B MECHII

HE IM0JICKHUT M3MEHEHHI0**
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HUII/KOJI (Maanstiii 6usnec (MB);
Cpennnii 6usnec (CB);

Kpynnbiii 6usnec (Kb)

KopnoparusHas
IJIaTe:KHas
KapTouKa
(Mastercard ~ Gold

/World/  Business/
Business Preferred;
Visa Business)

2 000 000 TeHre (SKBHUBAJIEHT B APYTOH BATIOTE) B CYTKH

Bes orpannuenuii ¢ ucronp3oBanueM 3 Ds xoxa; 100 000 TeHre B Mecsiy
6e3 ucrnosnp3oBanus 3Ds koza;

35 TpaH3akuuii B cyTku 6e3 ucnosnb3oBanus 3 Ds koza (B paMkax OfHOTO
OTC)**

Moxer OBITh H3MEHEHO II0 YCTHOMY
obpamenuto Kimenra B Online Bank na 30
(TpUaLAaTh) e/ Ha OCHOBaHHH
COOTBETCTBYIOILETO 3asBIICHUSI HA
YCTaHOBJICHHE OTPAHHYCHUI/JTUMUATOB HITH
COOTBETCTBYIOIIETO 3asiBJICHUS Ha BBIIYCK
Kaprouku  (mpu  Hamuuudm B HEM
COOTBETCTBYIOLLETO IIyHKTa),
npexactaeieHnoro Kmmenrtom B drumman/
orhenenne  banka, HO He  Ooiee
OrpaHUYEHHUS/TUMHTA 110 CHATHIO HATMYHBIX
JICHET MO BCeM OAaHKOBCKUM CYETaM JaHHOTO
UIVIOJI B pasmepe 20 000 000 TeHre
(9KBHBAJICHT B JPYTOii BAIIOTE) B MECSAL JJIsSk
MB; IOJI B pasmepe 120 000 000 Ttenre
(3KBUBAJICHT B JAPYTOi BaIIOTE) B MECSAL] JJIs
CB; IOJI B pasmepe 150 000 000 Tenre
(3KBUBAJICHT B JAPYTOH BaIIOTE) B MECAL] IS
KB.

HE T0JUIC)KUT U3MEHEHUIO**

OO0mue orpaHUYeHHUsI/TMMUTHI HA TIpOBeJe

HHUe onepauuii mo neHe:xxkHbIM nepepoaam ¢ Kaprouxku/C3III na Kaprouky/CIII (B TOM unciie no HoMmepy TesedoHa), ycraHOBJIeHHble BankoM (He moiexaT
H3MEHEHHIO/CHATHIO):

CermeHT

IIpoaykr

JIMMUT Ha KOJIMIECTBO TIEPEBOAHBIX onepaum‘/'l Ha KapTO4Ky B CYTKH

JIMMHUT Ha KOJTMYECTBO TIEPEBOAHBIX onepaum‘/i Ha KapTO4YKy B MeCsI|

Bxopsimue P2P

Ucxonsmiue P2P

Bxopsmue P2P

Ucxonsmue P2P

Mass segment

Invest card
(Mastercard ~ Gold/
World);

Broker card
(Mastercard ~ Gold/
World);

MyabTHBAJTIOTHAS
KapToYKa
(Mastercard
Gold/World,
Rewards);

Visa

DepositCARD
(Mastercard ~ Gold/

World, Visa
Rewards);
Kapra Freepay

(Mastercard ~ Gold/
World, Visa
Rewards);

Jerckasi KapToUKa

20 20

100

100
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(Mastercard ~ Gold/

World; Visa
Rewards);
IMakeTHbIi
TIPUII
(Mastercard/Visa);
*New OGO Card
(Mastercard/Visa)

Premium segment

Invest card
(Mastercard World
Elite;

Visa Infinite);

Broker card
(Mastercard World
Elite; Visa Infinite);

My 1bTHBAJIIOTHAS -
KapTo4yKa

(Mastercard World

Elite;

Visa Infinite);

DepositCARD
(Mastercard World
Elite; Visa Infinite);

IMakeTHbII
TIPHIINA
(Mastercard/Visa)

*New OGO Card
(Mastercard/Visa)

O0uue orpaHuYeHus

/aumutbl MIIC Ha npoBeaeHHe onepanuii no geHe:kHbiM nepesoaam ¢ Kaproukun/CIII na Kaprouky/CIII (B TOM 4nciie 10 HOMepY Tejed)oHa) (He mo1JIeKaT H3MeHEHHIO/CHATHIO):

MIIC Master Card

MIIC Visa

Jlumur Ha cymMMmy mepeBoja 3a
onHy onepanio (BHyTpu PK)

5000 nommapoB CILA (3KBHBaJIeHT B APYTO BaJIOTE)

2 500 nonnapos CIIIA (3KBHBaJIEHT B JPYTOil BAIIIOTE)

Jlumur Ha cymmy nepeBoja 3a
OJIHy omepauuio (3a mpeneraMmu
PK)

5000 nommapos CILA (3KBHBaJIeHT B APYTO BaJIOTE)

2 500 nonnapos CIIIA (3KBHBaJIEHT B JPYTOil BAIIIOTE)

JIumur Ha KOJMYECTBO
MIEPEBOIHBIX ONEPALii B CYTKH

JluMHUT Ha CyMMy MEpEeBOIHBIX
onepauuii B cytku (BHyTpH PK)

20 000 gosmapos CLIIA (9KBHBaJICHT B APYTOil BAIIOTE)

50 000 mosmapoB CILIA (3KBHBaJIEHT B APYroii BaIIOTE)

JlumuT Ha CyMMy IEpEBOIHBIX
orepanuii B CyTKH (3a npeaenaMmu
PK)

10 000 nomutapos CLIIA (9KBHBAJICHT B JPYTOil BAJIIOTE)

10 000 monnapoB CILIA (9KBHBaJICHT B APYroii BaIIOTE)
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Jlumut Ha KOJIMYECTBO
TIEPEBOAHBIX onepaunﬁ B HCOCIIO

JlumMur Ha CyMMy MEpeBOJHBIX
oneparuii B Hezieno (BHyTpHu PK)

50 000 nonnapoB CIIIA (3KBHBaJICHT B JPYTrOi BaJItOTE)

100 000 nosnapos CIHIA (3KBUBAJICHT B Ipyroi BajoTe)

JlumMurT Ha CyMMy TEpeBOJHBIX
omepauid B Hexemo  (3a
npenenamu PK)

25 000 nosutapos CIIIA (3KBUBAJIEHT B Ipyroil BatoTe)

25 000 nosutapos CIIA (3KBUBAJEHT B Ipyroi BaoTe)

JIumut Ha KOJIMYECTBO
TIEPEBOIHBIX onepaum‘f[ B MECAIT

JIuMUT Ha CyMMy NEpPEBOIHBIX
onepauuii B Mecsil (BHyTpu PK)

100 000 mosutapos CIIIA (9KBHBAJICHT B IPYrOil BaIiOTe)

200 000 pomnapos CIIA (3KBUBaNEHT B APYroi BaiOTe)

JIuMUT Ha CyMMy NEpPEeBOIHBIX
oreparui B Mecsil (3a npeaeaaMmu
PK)

50 000 nonnapoB CIIIA (3KBUBaJICHT B JPYTOi BAJIIOTE)

50 000 nonnapos CIIIA (3KBUBaJICHT B JPYTOi BAIIIOTE)

OO6mue orpaHHYeHHsA/JTUMHTHI Ha npoBeaAeHne onepanuii Cross border nepesonos ¢ Kaprouxku/C3III na Kapt

0uky/CIII/CueT NjaaTeKHOH KAPTOUKH (He MOAJIEKAT H3IMEHEHUIO/CHIATHIO):

HA CYMMY IePEBO/IA 33 OJIHY OLEPALHIO

5 000 momapoB CIIIA (9KBMBAJICHT B IPYroi BaJIIOTE)

Ha CYMMY TIEPEBOIHBIX onepaunﬁ B CYTKH

10 000 mommapos CIIIA (9KBHBaJIHT B APYTOii BaIIOTE)

Ha CYMMY TIEPEBOIHBIX onepaunﬁ B HECCITIO

25 000 noyutapos CIIIA (9KBHBQJISHT B JPYTOil BAIIIOTE)

HA CyMMY NIepEeBOAHBIX ONEPAIHil B MeCSI]

50 000 monnapos CIIIA (3KBHBAJICHT B JPYTOi BAIIIOTE)

*OrpannyeHnue no onepauusm ¢ ucnoianzopanuem CIII (New OGO Card), copepmaembiM nocpeactsom POS-tepmunaiios (Retail)/Onnarel B CeTn HHTepHeT (TOKEHM3MPOBAHHASI TPAH3AKIUsA/TpaH3akums ¢ ucnoab3osanuem CIII (New

OGO Card):

B IPyTHX cTpaHax (3a HckioueHneM Pecny6nuku KasaxcraH)

B Pecniybnnke Kazaxcran

1) mo MCC konam:

5094 - JlparoueHHblE KaMHU H 3anper 3anper
MeTajlIbl, Yachkl W IOBENMPHBIC

U3JIeTHs

8398 -  bnaroTBOpHTENIBHBIE 3anper 3anper
OpraHM3allii U  COLHAJIbHEIC

CITy>KOBI - cOOp CPEACTB

6211 - VYcmyrm OpokepoB Ha 3amnpeT 3amnper
PBIHKE IIEHHBIX Oymar

6513 - TIponmaxa 3anper 3anper
HEJIBIKUMOCTH/CTPOUTETBCTBO/a

T'SHTOB I10 HEJIBHXKHMOCTH

7995 - A3apTHBIE HIPbI 3anper 3anper
5933 - Jlombapa 3anper 3anper
6051 - KpuntoBamora 3anper 3anper
2) no apyrum MCC konam: 99 999 999 TeHre (3KBUBAJICHT B IPYrOi BaJIIOTE) HET

OO0une orpaHM4eHUs/JIMMUTBI PACX0/0BAHNS HA KOHBEPCHOHHBIE onepanuy B cucreme 15O 110 KapTOYHBIM OnlepauusiM:

1 500 000 goswrapos CIIA, 1 500 000 espo, 80 000 000 poccuiickux pyosIeii B CyTKH

JIMMHUT pacxXo10BaHUS B MecsiI| 10 KAPTOYHBIM ONePALHM, coBepliaeMbIM nocpeacTsoM POS-tepmunanos (Retail)/Onnarer B CeTn HHTepHeT (TOKCHU3UPOBAHHAS TPAaH3aKIMs/ TPaH3aKIHS C HCIoab30BaHneM Kaprouku) —
500 000 TeHre (3KBUBAJIEHT B JPYroii BaJIIOTE):
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1) pacmpocTpansieTcs Ha Bce OaHKOBCKHE KapTOUHBIC IPOMYKTHI, 32 HCKITIOUCHHEM HIDKETICPEUHCICHHBIX
. Invest card Prestige

*  Investcard

. Broker card

*  Jlerckas kapTOuKa

. Student card

. Kapra Freepay

2) He pacmpocTpaHsieTcs Ha Bce OaHKOBCKHE KapTOUYHBIE IPOAYKTHI 10 ciexytonmm MCC konam:

4814 - TeneKOMMYHUKAIIMOHHbIE YCIIYTH;

6051 - He ¢puHaHCOBBIC HHCTUTYTHI — HHOCTPaHHAs BAJIIOTA, ICHE)KHBIC IIEPEBOBI (HeIepeIaBacMble), JOPOIKHBIE YEKH, KBAa3H-KOIII;
6012 - ®dUHaHCOBBIE HHCTUTYThI — TOPTOBIISL U YCIyTH;

7995 - TpaH3aKI#K [0 a3aPTHBIM UIPaM

JIumuT pacxonoBaHUS 110 OXHOM KapTO4HOI! onepanu - He 6omee 1 000 000 TeHre (9KBHBAJICHT B APYTrOil BAIOTE) PACIPOCTPAHISTCS Ha CIIeAYIOMHe OaHKOBCKUE KAPTOYHbIE IPOIYKTHI:
1)  Herckas xaprouka (Power Card), neprkateneM KOTOPOIi sSBIsIETCS] HECOBEPLIEHHOIETHEE JIMIIO B BO3pacTe OT 5 (IATH) 10 NOCTIbKeHHs 18 (BOCEMHAIATH) JIET, COTTIACHO YCIOBUSIM KapTOYHOTO NIPOIYKTa;
2)  Student card, gepxateneM KOTOPO# SBISIETCS HECOBEPILICHHOIETHEE JIMIIO B BO3pACTE OT 14 (YeThIpHAANATH) A0 AOCTIKeHUs 18 (BOCeMHaIaTH) €T, COrJIACHO YCIOBUAM KaPTOYHOTO MPOAYKTA).

Cnucoxk CTPaH, HCKIIOYEHHBIX 1O Tpeﬁosaﬂmo MIIC u3 YuyacTud B onepanusx o J€HEeKHbIM MepeBoJaM ¢ KaPTOYKH HAa KaPpTO4YKY:

MIIC Visa Kyba, Upan, Unous (kpedummnsie kapmouxu), Cyodan, Cupus, CIIA, Cesepnas Kopes, Poccuiickas @edepayus

MIIC Mastercard Kyba, Upan, Cyoan, Cupus, Cesepnas Kopes, Kpvim, Poccuiickas ®@edepayus

Pexomengammnu npu 06cnymn3amm B CTPaHaX ¢ BLICOKHM YPOBHEM pHUCKa:

OrpaHuyYeHHe Ha CYMMY TpaH3aKIMHU, IPOBeAEHHONW B 0 (UIOPHOH 30HE, MO BceM 0AHKOBCKMM KapTOYHBIM HpoaykraM (3a uckmouenuem COII (New OGO Card)) - no 5 000 000 tenre (nepeduerb oGpGUIOPHBIX 30H YCTAaHOBJIECH
[ocranosnenuem I[IpaBnenus ArenrcTBa PecnyOnuku KazaxcTan no peryJupoBaHHIO U pa3BUTHIO GUHAHCOBOTO pbIiHKA OT 24 ¢depans 2020 roga Ne 8):

- noxymkn ¢ MCC BBICOKOTO prcKa - Ka3uHO, kpunrooupxu, PSP/MSB, M®O, nombapasl, Opokeps! u 1p.;

- P2P, 6ankomMatsl u3/B 0(PUIOPHBIE 30HBI, CTPAHBI C BLICOKHM YPOBHEM PHCKA.

*[o C3IT (New OGO Card) ycranoBneH 3anpet Ha npoBeeHue onepanuii B MCC BBICOKOTO PHCKa -a3apTHBIE UTPbI, KPUIITOBAIIOTA, JIOMOAPIBI.

Haxonsick B cTpaHaxX MOBBIMIEHHOTO pHCKa, BaHK peKOMEHJyeT OCyIIEeCTBIATh MOKyNKH nocpeacTBoM Kaproukn/COIl Tonbko B KPYITHBIX Mara3uHax W3BECTHBIX OPEHIIOB, M MOJyYaTh HAJIMYHEIC ICHBTH - B OTAENICHNUSIX BCEMUPHO H3BECTHBIX OAHKOB,
a3pOINOPTaX UIIH OTEJIsX.

3anpemntaercst ucnonbzoBanne Kaproukn/COIl B NPOTHBO3aKOHHBIX IENSX, BKIIOYas ITOKYIKY TOBAapoOB M YCIyT, 3alpEIICHHBIX 3aKOHOAaTensctBoM PecryOmuku Kasaxcran, a Takxke /Ui IPOBEICHHUS OIEpaIyii, KOTOPbIE HE MOI'YT IIPOBOJHUTHCS C
ucnone3zoBaaneM Kaproukn/COIl, B cooTBETCTBHM ¢ 3aKOHOAaTenbcTBOM Pecry6rmiky Kasaxcran. B cirydae Hanmums mofo3peHui 0 TOM, 9TO JeJIOBBIE OTHONICHUS ¢ baHKOM MCHONB3YIOTCS KIMEHTOM B HENAX JIeTaln3anin (OTMBIBAHAS) TOXOIOB,
MOTyYEeHHBIX HPECTYNHbIM IyTeM, WX (HHAHCUPOBAHUS TEPpOpH3Ma U (DMHAHCHPOBAHHIO PACIPOCTPAHEHHS OPYXKHS MAcCOBOTO yHHUTOXKeHMS, baHk BIpaBe oTkasaTe B mpoBefeHuH omeparuii mo Kaprtouxe/COIl, B BbIycKe/IepeBBITyCKe
Kaprouku/C3I1, 1ubo B ogHOCTOpOHHEM nopsiyike 3akpbITh Kaprouky/COIl.

Ipumeuanus:

KireHT BIIpaBe yCTaHOBHUTH/M3MEHUTH/OTMEHHTh JIMMHTHI PACXO0/I0BAHNUS/Or paHIIEHHUS KaK 1o ocHOBHO# KapTouke/COIl, Tak 1 mo rononanTenbHOM Kaprouke.

Kent BripaBe o6patuthest B Online Bank mo tenedoHy 1 BpeMeHHO yCTaHOBHTH/H3MEHNTH/OTMEHHTh JIMMUTHI pacxofoBaHus/orpannyeHns o Kaprouke/COII.

YcraHOBIEHHE/U3MEHEHHE/OTMEHA JIMMUTOB ~ pacxogoBaHus/orpanndeHuss no Kaprouke/COIl ocymectBasercs Omnepatopom Online Bank mo 3Bonky Kimenta Ha 30 (TpuauaTth) KaneHZapHbIX nHeil. B ciaydae HeoOXoauMocTH B
YCTaHOBJICHHH/N3MEHEHNH/OTMEHBI JIMMUTA PacX010BaHMs/OrpaHMYEHNs Ha Cpok Ooiiee ueM Ha 30 (TpHAIaTh) KaJeHaapHbIX qHel, Kinnenty HeoOxoauMo moiath 3asBieHue B Gpuiamain/otaencHue banka.

KireHT BIIpaBe caMOCTOATENEHO HM3MEHNTh/OTMEHHTh JIMMUTHI pacxooBaHus/orpanndenust o Kaprouke/COI1 B MoOMIIBHOM MPHIIOKEHHN Ha 0003HAYECHHBIN CPOK.

Haxozsch B cTpaHax MOBBIIICHHOTO PUCKa, baHK pekoMeHIyeT oCyIecTBIATh MOKYNKH mocpeacTBoM Kaprouku/COI1 ToIbKo B KPYIHBIX Mara3uHax H3BECTHBIX OPEHIOB, U IOIy4aTh HAITMYHEIC - B OTACICHHIAX BCEMHPHO H3BECTHBIX OAHKOB, a9POIOPTax
WIN OTENSX.

CyTouHbIE JINMHUTHI YCTaHABIUBAIOTCS KaXk(ble 24 (IBa/AIaTh YeTHIPE) Yaca ¢ MOMEHTa IPOBEJEeHHS MIEPBOH omepanuy. B caydae mpoBeqeHus KapTOYHOH ONepaliy B BANIOTE, OTIMYHON OT BAIIOTHI BEACHNUS cueTa IIaTexHoi kaprouku/COIl, cyTounsie
JIMMHTBI IPHIMEHSIOTCS DKBHBAJICHTHO BamoTe BesieHus cueta Kaprouku./COI1

PoauTens Bpase yCTaHOBUTH/H3MEHUTH/OTMEHHTD JIMMHUTBI PACX0I0BaHUs/OrpaHdeHus 1o J{eTcKkoit kapTouke.
PouTens MOXKET yCTaHOBHTH/M3MEHUTL/OTMEHHUTH JIMMUTBI PACXOI0BaHNUS/OTpaHdeHus 1o JIeTCKoi KapTouke, Yepes:
- MoOuiIbHOE TPUIIOKECHUE;

- Online Bank 595;

- ¢unman/ornenenue banka.
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https://bestprofi.com/home/section/2384406573

-ITo etckoit xaprouke (Power Card)/Student card oTcyTCcTByeT BO3MOXXHOCTH apeHAOBATh aBTO, COBEPIIATH MOKYIKH TOBApOB B BHHOTEKE (aJIKOTOJIbHAS NMPOAYKLHS), B TAOAUHBIX M PEJUTHO3HBIX JIABKaX M APYTHX 3alpeIleHHBIX TOBapOB/yCIyT
IIPUMEHUMOT0 JIeHCTBYIONIEro 3aKOHOAaTeNbCTBA (Bo3pacT jo 18 xer).

Kiuenty 3anpemaercs ucnons3oBanue Kaproukn/COIl B IpOTHBO3aKOHHBIX LEISIX, BKIIIOUYAsk MOKYIKY TOBApOB U YCIIYT, 3alpeLICHHBIX JeHCTBYIOIIIM 3aKoHOAaTeabCcTBOM Pecry6nrku KazaxcraH, a Takke 1Uist IPOBEICHHS OlepaLHii, KOTOpbIE HE MOTYT
MIPOBOAUTECS ¢ Ucnonb3oBaHueM Kaproukn/COII B cooTBeTCTBHH ¢ 3aKOHOAATeNbcTBOM Pecrry6mmku KazaxcTan. B ciydae Hammdus mogo3peHHit 0 ToM, 9TO IeJI0BbIe OTHOIICHHS ¢ BaHKOM HCTIONB3YyIOTCS KIMEHTOM B EJISX JIeTaau3aliy (OTMBIBAHS)
JIOXOJI0B, MOYYEHHBIX IPECTYIHBIM IIyTeM, WM (HHAHCUPOBAHUS TEPPOpU3Ma U (pUHAHCUPOBAHUU PACHPOCTPAHEHHUS OPY KUl MACCOBOTO YHHUTOXEHHS, baHK BIipaBe 0TKa3aTh B IpoBeneHHH onepanuii mo Kaprouke/COIl, B BBITyCKe/IepeBbITyCKe
Kaprouxu/C3I1, 1160 B 0HOCTOpPOHHEM nopsiiike 3akpbiTh Kaprouky/COII.

*C damul mexHuyeckoll peanusayuu
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