YTBEPX/EH

pemienneM CoBeTa TMPEKTOPOB

AO «®pugom bank Kazaxcran»

npoTokoJ Ne02-10 (3) ot «10» deBpans 2025r.

JIOrOBOP
OKA3AHMS YCJIYT DKBAVIPUHT A
AO «®PHJIOM BAHK KA3AXCTAH»

Hacrosmmuit [loroBop oxazanust ycmyr skBadipuara AO «®pumom bank Kazaxcran» (mamee - Jloroop),
3aKIouaeMbli B mopsake crathu 389 ['pakmanckoro kojekca PecnyOmukum KaszaxcraH, ompenensier MOpSIoOK
B3aumoneiicteuss AO «@pugom bank Kaszaxcran», mMmenyemoro B panbHeiliiem «bank» win «CTopoHa», U
FOPUAMYECKOTO JIUIIA ¥/VITH HHANBUAYAIBHOTO MIPEIITPUHAMATEIIS, PUCOSIMHHUBIIETOCS K MpeIokeHHoMY JloroBopy
B LI€JIOM, UMEHyeMoro0 B panbpHeiem «lIpeanpustue» win «CtopoHay, a BMecTe «CTOPOHBD.

HoroBop cumraercs npuHITHIM [Ipennpustuem B ciiydae ero mpucoeAuHeHUs K JloroBopy B IIEIOM ITyTEeM
noanucanus [pennpusituem 3asiBineHus O IPUCOECIUHEHUH K ycaoBusaM JloroBopa, sipisitomierocs [punoxxenuem Ne 1
K HactosueMy JloroBopy u ero HeoTheMJIEMOM yacThio (nasee — 3asBIEHHE), COJAEPIKaIlero NnpsMoe yKa3zaHHe O
npucoenuHeHuu K J[oroBopy u mociaeayroieM akientoBanueM bankom Takoro 3asBieHUs.

3asBienne moanuceiBaercs llpeampusitmem B 2 (ABYX) SK3eMIULsipax: OAWH s baHka, BTOpO# s
[penmpustusa. O6a sx3emMIUIsApa 3asBiICHUS MPUHUMAIOTCS baHKOM TS TOCTIEAYIONIETO aKIeTOBAHMS FITM OTKAa3a 110
OCHOBAHMSIM, TPEIYCMOTPEHHBIM 3akoHOAaTeNbcTBOM PK M BHYyTpeHHMMHM HOpPMATHBHBIMH TOKyMEHTaMH baHka.
[Ipunsitue bankom ot IlpeanpusaTs 3K3eMILTAPOB 3asBICHUS HE SIBJISICTCS aKLIETITOM 3asiBICHMUSL.

Axuent 3asBineHust coBepiiaeTcss baHKOM TpW yCIOBHHM ToydeHUs baHKOM HEOOXOIUMBIX OKYMEHTOB,
COTJIaCHO TIEPEYHI0 JIOKYMEHTOB, pa3MmellieHHoMy Ha caiite bamka www.freedombank.kz, a Takke ykasaHHBIX B
noanynkTe 35) mynkTta 7.3. JloroBopa, W mpu OTCYyTCTBHMU Yy baHka ocHoBaHWM s oTkaza [Ipeampusruio B
MIPEIOCTaBIEHUH YCITyTH B COOTBETCTBUU C TpeOoBaHmsMu baHka n 3akoHoaTenscTBa PK.

AxnienT BaHKOM COOTBETCTBYIOMIETO 3asiBJICHUS WIIM OTKA3 B HEM COBEPINAETCS He mo3anee 5 (msitr) padbounx
JTHEH, CIIeyoIuX 3a padounM JHeM npueMa ot [Ipeanpustus 3asBieHus U/Win J0KYMEHTOB, B 3aBUCUMOCTH OT TOT'O
KaKoe U3 yKa3aHHBIX COOBITHI HACTYIUT MO3KeE.

AKIIEeNIT Ha COOTBETCTBYIOIIEM 3asBIICHHH, a pPaBHO 3aKirodeHue JoroBopa, OCYIIECTBISETCS IyTeM
COBEPIIICHUS COOTBETCTBYIONICH HAITUCH, MTOAMUCAHNS YIIOJTHOMOYCHHBIM JTUIloM baHka.

1. OCHOBHBIE TOHATHUA, UCITIOJIB3YEMBIE B HACTOSAIIEM JOI'OBOPE

11. Asrtopusammsi — paspelicHHe DMUTEHTAa Ha OCYIIECTBICHHE IUIATEXa C HCIONb30BaHWEM IliaTexHOi
KapTOYKH,;

1.2. ABTOpH3ANMOHHBIN 3amMpPOC — 3aIPOC B BUJIE DIEKTPOHHOTO COOOIICHUsT BaHKY-OMHUTEHTY Ha TOTydYeHHE
ABTOpH3aINY;

1.3. AIIK (Cucrema) — anmapaTHO-IIPOTPAaMMHBIA KOMIUIEKC bBaHKa, OCYINECTBISIOMUN ITOCPEICTBOM
MOJKIIOUEHHOTO K HeMy OOopynoBanus c6op n 00paboTKy WHPOpPMaIK, HEOOX0JUMOI 1t coBepieHust Onepanun
OIUIATHI, ¥ CIIEYIONIHNE QYHKIUH: ToKItoueHre [IpennpusaTist K cucTeMe HalpaBJIeHUs] ABTOPU3AIMOHHBIX 3alIPOCOB
W TIoJTydeHnss ABTOpH3alnii; obecrieueHrne MOHUTOPUHTA Ha Pa3IMYHbIX dTanax nposeaenus Onepanuii 1 T.1.,

14. Bansk - AO "®punom bank Kazaxcran";

15. DBeckonraktHas [lnaTesxkHas kapTouka — [[aTexHasi KapTOUKa, MPEIOCTABIISIONAs [[epKaTeimo KapTOuKH
BO3MOXHOCTH OCYLIECTBIATH Onepanny omiaTel OECKOHTAKTHBIM CIIOCOOOM Ha OCHOBE HMCIIONIb30BAHUSI TEXHOJIOTHH
OecnipoBoaHoii cBs3u (texHonorust Near field communication), He TpeOyromeld (U3MYECKOrO CONMPHKOCHOBEHHS
[TnaTexxHoi kapTodku 1 OO0OpyAOBaHNS B MOMEHT coBepiieHus Oneparuy oriaThl;

1.6. [Hepsxkarenn kaprouku (Ilokymarenan) — (QuU3MYECKOE JIUIO, TOJb3yIOMEecs [LIaTeXHOW KapTOYKOW B
COOTBETCTBHH C JOTOBOPOM O BBIJade IUIATEKHOM KapTOYKM WM, ecinM [lnmaTexkHas kapTodka NpenoIuiayeHHas —
(m3nyeckoe U0, ocymecTRisromee Onepanuu ¢ ee MCIOIb30BAHUEM, B PaAMKaX COOTBETCTBYIOMIMX OaHKOBCKUX
npoaykToB. JlepxkareneM KopropaTuBHOM IlnaTexHON KapTOUKK SBISETCS YIIOJTHOMOUYEHHBIM MPEACTABUTEIb
IOPUIMYECKOTO JINIA — BIIaJIeNbla O0aHKOBCKOTO CUETa;

1.7. 3anpeuiennnie ToBappl (YCJIYrn) — TOBAPHI, YCIYTH, PAOOTHI, pEATU3yEMBbIC H/UITH CBSI3aHHBIE C IEITETbHOCTHIO
[penmpusitus, peanu3anusi KOTOPHIX 3ampelleHa WIH OrpaHHuYeHa, WM peaji3yeMble B HapylIeHWH TpeOOoBaHUM,
YCTaHOBJICHHBIX 3aKOHOJaTeNbcTBOM PecnyOnmkn Kazaxcran u JloroBopoM, B TOM 4YuCIie: TOBAaphl, YCIyTH, PaOOTHI,
CBSI3aHHBIE ¢ peanmzanuert lIpeampusitueM opy>KHsa, OTHECTPENBHBIX W B3PBIBOOMACHBIX BEIIECTB U TPEIMETOB;
HapKOTUYECKHX, ICHXOTPOIHBIX, TOKCUYHBIX, €IKAX U PAJAHOaKTUBHBIX BEIIECTB U MTPEIMETOB; YEJIOBEUECKUX OPTaHOB
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W TKaHeH; alKorojbHOH M TabauHoW mnpoxykuuu (0e3 HaIexamero paspelieHHs TOCYIapCTBEHHBIX OpPIaHOB
Pecny0imku Kazaxcran); yciyr o opraHu3aiiy 1 IpOBEACHHIO a3apTHBIX UIP, B TOM YHCIIe HHTEpHET Ka3uHo (internet
casino), oerrunr (betting), ramoOmuur (gambling) (6e3 Hamnekamiero paspelieHHs TOCYIapCTBEHHBIX OPraHOB
Pecny6nuku Kazaxcran); ycnyr ceKCyanbHOTO XapaKkTepa, a TakKe MPOTHBOPEYaIInX OOIEHPUHITEIM HOpMaM MOPaJIH
U HPaBCTBEHHOCTH; HMHBIX TOBapOB, 3alpELICHHBIX HJIM OIPAaHMYCHHBIX B OOOPOTE COTJIACHO 3aKOHOIATENbCTBY
PecrryOnmmku Kazaxcran w/unmm [loroBopy, mudpoBEIX aKTHBOB (0€3 HaAJIEKAaIeTo pa3pelIeHus] TOCyIapCTBEHHBIX
opranoB Pecny0nuku Kazaxcran Ha ocymiecTBieHHE AEATEILHOCTH Ha Tepputopun Pecybnuku Kazaxcran);

1.8. 3asBaenune — muchMeHHOe Tpemtokenne IIpeanpustus, aapecoBaHHoe baHKy, coiepikaiiee HaMEpEeHHE
[Ipennpustus 3axmounts ¢ bankom Jlorosop, a Takxe cBelieHus, HeoOXxoanmsle Ui uaeHTudukanuu [peanpusarus B
COOTBETCTBHU C TpeOoBaHMsAMU banka u 3akoHonarenbcTBa Pecnyonuku Kasaxcran;

1.9. MucTpykumsi — JOKyMeHT, nepenaBaeMmblii bankom IIpennpusaTrio, coiepikallne IpaBHiIa, YKa3aHHA H
pykoBoacTsa banka no ncnons3oBanuio [Ipennpusituem O6opynoBaHus U 1o mposeneHno Onepanui;

1.10. Kox aBropm3aumm — yHHKaIbHas KOMOHWHAIMs OYKBEHHO-IM(PPOBBIX CHMBOJIOB, 0003HAYAIOIIAs HOMEP,
MPUCBOEHHBIH bBaHKOM WM COOTBETCTBYIOIIEHW IUIATEKHOW CHCTEMOH, HeoOXoaumasi [UIsi OCYIIeCTBIICHUS
ABTOpH3anumy,

1.11. KommiekTywlnue MaTepHaJIbl — OJIOK 3apsAIHOIO YCTPOMCTBA, Kabelb 3apsqHOro ycTpoiictea, SIM Kkapra;
1.12. Jlnuublii kKaGuHET — CIIENUMATM3UPOBAHHBIN cepBUC baHKa, peacTaBisoNInii co00it cucteMy (POrpaMMHOE
o0ecriedeHne) SJEKTPOHHOTO  JOKyMeHTooOopora Mexay CTopoHamu, W MO3BOJSIFOIIMN  OCYIIECTBIATH
B3aumoJeiicteue banka u [lpeanpusarus, Brioyas oOMeH nHpopManyeil/TIoOKyMeHTaleld 0 COBEPILICHUH OTIEIbHBIX
Onepanuii;

1.13. Mexnynapoanas miarexknass cucrema (MIIC) — COBOKYNHOCTH HPOrPaMMHO-TEXHHYECKHX CPEICTB,
JOKYMEHTallUM ¥ OpraHU3allMOHHO-TEXHUYECKUX MEpOIPHUATHH, O0ecleynBarolUX OCYUIECTBICHHE IUIaTexXel ¢
UCTONb30BaHuEM [1maTexHbIX KapTOYEK B COOTBETCTBUU C BHYTPEHHUMH NPABWIIAMH JAHHOM IUIATSKHON CUCTEMBI;
1.14. MrHoBeHHass KapTouka — ID1aTexkHas Kaproyka, BbITycKaeMas baHkom 0e3 HaHeCeHHs Ha Hee
WACHTU(QHUKAIMOHHBIX JaHHBIX [lepkarens kapTouku ((HaMWIMM U MMEHH), C MpeJBapUTEIbHBIM MPUCBOCHUEM €if
HOMeEpa U cpoka aeictBus, renepanueit IIMH-koxa, BeinaBaemas Jleprkatesnnto KApTOUKH B IEHb IIpeicTaBleHus B baHk
3asBJIeHUs Ha noinydeHue Kaproukuy,

1.15. Momennuueckasi onepamusi — Ornepaiiys, COBEpIICHHAas ¢ HCIOIb30BaHHeM [LiatexHoi kaproukn/QR-
kona, 3aseiueHHas MIIC, BaHKOM-3MHUTEHTOM Kak MOIICHHHYECKass W/WMIM OcHopeHHas Jlep)kaTeleM KapTOUKH.
JloCcTaToOuHBIM TIOATBEPKACHUEM MOIICHHUYECKOr0 XapakTepa NpoBedeHHBIX Onepauuii ¢ HCIOIb30BaHUEM
[Tnarexnoii kaprouku/QR-koza sBIsIOTCS 3asBieHUss baHKOB-OMHUTEHTOB 1/wiu nmoarBepxkaeHus MIIC, nony4deHHbIe
BaHkOM B 37IEKTPOHHOM BHUJIE HJIH € UCIIONB30BaHNEM (DaKCUMUIIBHOM CBS3M, HIIH 3asBIeHuE Jlepxaresis KapTOUuKy;
1.16. OGopynoBanue — anmapaTHO-IPOrPAMMHBIN KOMIUIEKC, YCTAHOBJICHHBIH B TOProBoii Touke [Ipeanpustus u
noakrodeHHbId K AIIK banka, mo3Bosstontuii ocymiecTBIsATs Onepanun OrmiaTel ¢ UCIMOb3oBaHUeM llmatexHoit
kapToukn/QR-koa myTeM aBTOMAaTH3allMK MPOIIECCOB HAMPABICHHUST ABTOPH3AIUi U MOMyYeHUS] ABTOPU3ALUOHHBIX
3aIlpoCoB, a TaKke O0(OPMIICHHS IUIATEXHBIX JOKyMeHTOB. O0opynoBanue npenocrasisiercs bankom Ilpennpusituro
nubo npuobperaetcs IlpennpusTueM caMOCTOSTENBHO C YYETOM pEKOMEHIAIWi, mpeaocTaBieHHbIXx bankom. Ilo
JloroBopy MoKeT ucronb3oBathest ObopynoBanue (IMpy HATMIHK 000pYJ0BaHUS ¥ TEXHHUIECKOI BO3MOXKHOCTH) - POS-
TepMUHal B KoMmIuiekTe ¢ SIM-kapToii; Smart-repMuHal, T.e. 3IeKTPOHHOE YCTPOKUCTBO, coueTaroliee B cede (PyHKINU
POS-tepmunana u kaccoBoro ammapara ¢ (QyHKOued online mepenaud B COOTBETCTBHM C 3aKOHOAATEILCTBOM
Pecniy0Onuku Kazaxcran ¢puckanbroit nadpopmaiiuu B KoMuTeT rocyrapcTBeHHbIX 10X070B Pecniy6onuku Kasaxcran;
1.17. O/®T/®POMY - neranu3aiysi (OTMBIBAHKE) JOXO/OB, TIOJYYEHHBIX IPECTYIHBIM ITyTeM/(PMHAHCHPOBAHUE
Teppopu3Ma/hUHAHCUPOBAHUE PACTIPOCTPAHEHUS OPY>KHUSI MACCOBOTO YHUUTOKCHHUS;

1.18. Omnepauus (Tpansakuus) — oOliee ONpeneNeHne, BKIoUamonee B ceds onepauuu: Onepanyu OIaThl U
Omnepanuu Bo3Bparta;

1.19. Omnepauusi omaaTel — orneparus, OCyIecTBIseMas ¢ UCHolb3oBanneM [liarexHoil kaproukn/QR-kona u
O0opyaoBaHus ¢ 00s3aTeNnbHON ABTOpHU3aliuei, npoBoaumas baHkoM 10 mopyueHuio JlepikaTelis KapTOUKH B LEJIsIX
npuoOperenus uM Tosapos/Ycnyr B Toprosoii Touke IIpennpusitus u mo kotopoit 0s1 chopmupoBat Cuer;

1.20. Omnepauusi Bo3BpaTa — pacueTHasl oreparys, CoBepiiaeMas ¢ Croib3oBanuem [lnarexnoit kaprouku/QR-
KOJa IpY IOJIHOM MJIM 4YaCTUYHOM BO3BpaTe JEHEr II0 paHee coBeplieHHOM Omnepanuu OIUIaThl 10 MHUIMATHBE
[peanpusitus Ha 6ankoBckuii cuet depkartens kaprouku. Cymma Onepannu Bo3BpaTa HE MOXKET IPEBBILIATE CYMMY
ncxogHoi Oneparuu oIiaThl;

1.21. Tlepeuuciaenune, Bozmemenne — cymma jeHer, moiexamas nepeuncienuo bankom Ilpeanpustuio 3a
KaXIbIN IeHb U cocToAmas u3 Onepannii onyaTsl 3a BelueToM Onepanuii Bo3BpaTta 1 koMuccuu banka, a Takxke HHBIX
IIaTeXel, ommaTa KOTOpBIX IPENyCMOTpeHa YCIOBUAMH Hacrosimero Jlorosopa. Pa3smep kommccum banka
omnpenensierca baHkoM Ha OcHOBaHUM JaHHBIX 0 [IpennpusTUN B COOTBETCTBUM C BHYTPEHHUMH J0OKyMeHTaMu baHka,



1.22. NHWH-xox (aurn. PIN - personal identification number) — mepcoHanbHbIN HACHTHOUKAIMOHHBIA HOMEP,
nprcBoeHHBIN [lmaTtexHol KapTouke ¥ HEOOXOMUMBIN s uaeHTH(UKanun Jlepkatenst KapTOUKH NP MPOBEIECHUU
Omnepauyu oniaTel ¢ Uconb3oBanueM O00pyI0BaHuUS;

1.23. Tnarexnas kaprouxa (Kaprouka) — CpeicTBO 3IEKTPOHHOTO IUIATEkA, KOTOPOE COACPIKUT MH(OPMAIIHIO,
MO3BOJIIIOIIYI0 ee JlepxkaTemo MocpeacTBOM baHkoMmara WIM IpyrMX KaHAlOB CBSI3H OCYIIECTBIATH KapTodHble
oIepanuu, TMO0 MPOU3BOANTL 0OMEH BaJIOT U IPYTHe ONepalu, ONpeAeiIeHHble DMUTEHTOM IUIATEKHONW KapTOUKU U
Ha €ro YCJIOBUSX;

124, MOO/®T — npoTUBOAECHCTBUE JIEraiu3aiiy (OTMBIBAHHIO) JOXOJO0B, MMOJYYEHHBIX MPECTYIHBIM ITyTEM, U
(DMHAHCUPOBAHUIO TEPPOPHU3MA, PHUHAHCHPOBAHHIO PACIIPOCTPAHEHUSI OPYKHUSI MACCOBOI'O YHUUTOXKCHUS,

1.25. TMpaeuma MIIC - HopMmbl, ipaBuiia u TpeGOBaHMs, OTIpeielsieMbie U yeranaBiuBaembie MIIC, B cooTBETCTBUH
¢ KoTopeiMH baHk ocymecTBiseT nposeaeHue u llponeccunr BrimnaT no Hactosiemy lorosopys;

1.26. Tpexnpusitue Toprosiau u/wiau cepsuca (IIpeanpusitie) — IOPUIMIECKOE JUIO WK (HU3UUECKOE JIHIIO,
OCYILECTBIISIONIEE NPEAIPUHUMATEIBCKYIO AEATEIBHOCTh 0€3 00pa30BaHUs IOPUANYECKOrO JHLA, OCYLIECTBISIONIEE
npoaaxy ToBapoB w/wiau npenocTaBieHue Yciyr B ToproBoit Touke myreM ux omiarsl [lnatexxHoit kapToukoit/QR-
kojioM 4yepe3 O0opypoBaHue;

1.27. PaGoume JHM — 03HAYAIOT JHH, KOTa BaHK OTKPBIT 171 POBEAEHHs OAHKOBCKHUX OIEPALIA;

1.28. Peectp — oTYET B 2IEKTPOHHOM BHE, HopMUpyeMbIii BaHKOM 1 coeprkaninii epedeHsb Bcex 00paboTaHHbIX
Bankom Omnepanuii ¢ ykazaHUEeM CyMM 3a KaXK]IbIid KaJICHIAapHbIH JeHb (WK JHH, B ciiydae eciu Peectp Gopmupyercs
3a HECKOJIbKO THEH);

1.29. Pexsusurnl Kaprouxkm — unpopmaius, cojepxainascs Ha IlmaTexkHONW KapTouke W (WJIM) XpaHsIascs B
WHPOPMALTMOHHON cHcTeMe DMHTEHTa, BKIFOUYAIOIIas HOMEp, CPOK JEHCTBHS, HAMMEHOBAHUE CUCTEMBI IUIATEKHBIX
KapTO4EK/HHOE, MO3BOJISIOIIAS YCTAHOBUTh NIPUHAIEKHOCTD IUIATEKHON KapTOUuKy ee JleprkaTelnto KapTouKu U (WIN)
OMHUTEHTY U CHCTEME MIATEKHBIX KapTOUEK;

1.30. CB OOH - Coser bezonacaoct OOH,;

1.31. Cuer — tpeboBanue banka, HanpasisieMoe baHKy-3MUTEHTY 110 yKaszaHuto [IpeanpusaTus, 1o MepeyrCcICHUIO
cymmbl Onepannu omatsl ¢ Tekyiero cuera B KapTOUHOU Oase;

1.32. Cuer lpeanpusitust — rexyumii cuet [IpeanpusTusi, OTKPITHIA B BaHKe WM B Ipyrux OaHKax BTOPOrO yPOBHSI
Pecny6nuxun Kazaxcran Ha ocHOBaHMH JOroBopa OaHKOBCKOTO CUETa, HCIIOIB3yEeMBbIi A7 ocyiecTBieHus: Onepanuii
B paMkax JloroBopa, 1 yKa3aHHBIH B 3asIBIICHUY;

1.33. Tekyuuii cueT B KAPTOYHOIT HA3e — TEKYIIHIA CUET, OTKPHIBAEMBIH BaHKOM-OMUTEHTOM J[epIKaTeo KapTOUKH
JUTS BBITIOJTHEHHS OIlepalyid, CBI3aHHBIX C HCMONIb30BaHueM [lnarexHol kapTouky;

1.34. Tosapsl, Yeiayru — toBapbl w/uimu yciuyru, peanusyembie [Ipennpusituem B ToproBoii Touke Jlepxkarento
KapTOYKM W OIJIJauMBaeMble B TMOPAIKE, YCTAaHOBIEHHOM J[OoroBopoMm, a Takke B COOTBETCTBUU C TOPSIKOM,
YCTaHOBJIEHHBIM JIOTOBOPOM, 3aKIFOYEHHBIM MeX 1y baHkoM-aMuTeHTOM M JlepkaTeneM KapTOUKy;

1.35. ToproBass Touka — Mecto Wid moMmerieHue [lpeanpusitus, B KoTopoMm [Ipeampusitie peanusyer CBOH
Tosapsl/Yenyru JlepikatensiM KapToukH ¢ ucrosib3oBanrneM O6opynosanus u [LnarexxHoi kaproukn/QR-koxa;

1.36. VYuactauku MIIC — bank u BaHK-3MHTEHT;

1.37. Yek — crnenuanbHBIi JOKYMEHT, COCTaBISAEMBIM Ha OyMaKHOM HOCHTENE WM B DIEKTPOHHOH (opme,
COCTOSIIINHN U3 ABYX IK3EMIUISIPOB (TEepBBIN st JlepikaTens KapTouku, BTOpoi mist [Ipeanpusitvst), moaTBep K Aatonuit
daxr coepiienus [epxatenem kaprouku Onepanyu OruiaTel ¢ ucnosnb3oBanueM [lnarexxHoi kaproukn/QR-koxa u
O6opynoBanus. Yek COAEPKUT CIEAYIONINE 00s3aTebHbIC PEKBUUTHI:

. HoMep Yeka, uuciio, MecsI| U TOJ] €0 BBINNCKH;
. MOJIHOE HAUMEHOBaHue (MIeHTU(UKAMOHHBI HOMEP) U aapec TOproBoii Touku [Ipennpustus;
. pexBu3uTHI [ naTexxHoi kapTouku (MackupoBaHHbIH HOMep [ lnaTexHol kapTouku, uMs 1 Gpamunus Hepxatens

KapTOYKH, CPOK JieiicTBHs [11aTe)xHOM KapTOUuKH) (B Cly4ae HEOOXOAUMOCTH);

cymma Tpan3zakiuy;

BayitoTa TpaH3aKlINH;

KOJI aBTOPH3AIINH;

HaumeHoBanue u bBUH Ilpennpusitus;

BpeMs IpoBefeHus TpaH3akuuy;

MOANUCH JlepkaTelis KapToUKH (B CiIydae HEOOXOAMMOCTH);

. noanuck Ipennpustust (TOIBKO HAa YeKe OTMEHBI, COCTaBICHHOM Ha OyMa)KHOM HOCHTEIIE).

1.38. DmuTeHT — GaHK, OCYLIECTBISIOINIA BBITYCK [[IaTEKHBIX KAPTOUEK, B TOM 4ncie baHk;

1.39. Arbitration — mpouenypa, KoTopasi IPUMEHSIETCS B CIIyYasix, KOTJa B3aWMHbIC (UHAHCOBBIC PETCH3UH
VYyactaukoB MIIC Ha cymmy Onepannu He NPUBETH K pa3pelIeHUIO CIIOpa B paMKaxX CTaHJapTHOTO TUCITYTHOTO IUKJIA,
npenycMorpenHoro npasmwiamu MIIC, npu kotopoit ogun u3 Yuactaukos MIIC oGparmiaercst i pa3peiieHust cropa
B Apourpaxusiii komutreT MIIC. Pemenne Apoutpaxkuoro komutera MIIC o niepeHoce GUHAHCOBOH OTBETCTBEHHOCTH
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Ha cymMmy Omepaunu Ha ogHoro 3 YuyacTHHKOB MIIC sBsieTcs OKOHYAaTENbHBIM U HE TTOUIEXKHUT o0xkanoBanuio. MIIC
yaepxuBaet/3auncisger cymmy Omneparuu Ha cyeta Y4yacTHHKOB MIIC B COOTBETCTBHHU C pelicHHEM ApPOUTPaKHOIO
komuteTa MIIC;

1.40. Chargeback (mperensus) — Oe3aKIENTHOE yIEepXKaHUE JCHET CO cueTta baHKa HAa CyMMY/4acTh CYMMBI
Omnepaunu, ”HUIMMPOBAHHOE BaHKOM-3MUTEHTOM Ha OCHOBaHMU NpeTeH3uH JlepkaTersi KapTOUKH MU WHBIX IIPUYUH,
B coOTBeTCTBUH ¢ npaBuiamu MIIC;

141. ChargebackReversal — ormena Chargeback, uHuimupoBanHass BaHKOM-IMHUTEHTOM, B COOTBETCTBHH C
npasuiaamu MIIC;
1.42. Compliance — nporeaypa, KoTopasi MPUMEHSETCS B CIydasX, KOTJIa B3aUMHBbIE (DMHAHCOBBIC MPETEH3UH

VYuactaukoB MIIC Ha cymmy Onepanun, B coorBeTcTBUM ¢ npaBuiaMu MIIC, He MOTYT OBITH pa3pelieHbl B paMKax
CTaHJIAPTHOTO JUCITYTHOTO IMKJIA, TIPH 3TOM Mpeanonaraercs Hapymenne npasui MIIC onanm u3 YuactankoB MIIC,
noBJekiee GUHAHCOBHIN ymepd co croponsl apyroro Yuactauka MIIC. [{ns paspemenust ruHaHCOBOTO CIoOpa OJUH
n3 YuactaukoB MIIC obpamaercs B Compliance komuter MIIC. Pemenne Compliance xomutera MIIC 0 mepenoce
(uHAaHCOBOI OTBETCTBEHHOCTH Ha cymMMy Omnepauunu Ha ogHoro u3 YuactHukoB MIIC siBisieTcst OKOHUATENbHBIM U HE
momnexxut obOxkamoBanuto. MIIC yaepxuBaer/3auncisger cymmy Omepanum Ha cdera YvactHukoB MIIC B
cootBercTBHU ¢ pemenneM Compliance komurera MIIC;

1.43. FATF (Financial Action Task Force) — I'pynma pa3paGoTku (pUHAHCOBBIX Mep MO OOpbOE C OTMBIBAHHEM
JICHET;

1.44. Freedom QR/QR-kox — n3obpaxeHue, KOTOPOE MCIOJIB3YETCS B Ka4eCTBE MHCTPYMEHTA JUISi MPOBEICHHUS
Oe3HATMYHBIX TUIATEXeH U (MITH) TIePEeBOIOB JCHET;,

1.45. Pre-arbitration — npouenypa, ycranosnennas npasuiamu MIIC, npu xotopoit oqun Yuactauk MIIC B
¢dopme mucema mpearaet apyromy YuactHuky MIIC yperynupoBaTs (PMHAHCOBBIH CIIOP Ha CYyMMY/4acTh CYMMBI
Omneparuu 6e3 obOpamenust B Apoutpaxusiii komuter MIIC. MIIC yaepkuBaeT/3auucisieT CyMMYy/4acTh CyMMBI
Orneparu Ha cyeta YuacTHHKOB MIIC B COOTBETCTBUH C pe3yiIbTaTaMK 3aBepIICHUs mporieaypsl Pre-Arbitration;
1.46. Pre-Compliance — npouenypa yperyaupoBanus ()MHAHCOBOIO CIIOPa Ha CyMMy/4acTh cyMMbl Orepanuu
Mexnay YdactHukamu MIIC, ycranosnennas npasuiamu MIIC, csizaHHas ¢ penonaracMbIMU HapyIIEHUSIMU TPABHI
MIIC omnum n3 YuactaukoB MIIC, npu kotopoit onun Yuactauk MIIC B dopme mucema npeanaraer Apyromy
VYuactauky MIIC yperymupoBats ¢(uHaHCOBBIA crop 0e3 obpamenuss B Compliance komurer MIIC. MIIC
yAEpKUBaeT/3a4uCIsIET CyMMy/4acTh cyMMbl Onepanyu Ha cuera YyacTHHKOB MIIC B cOOTBETCTBHH C pe3yIbTaTaMu
3aBepiieHus nporeaypsl Pre-Compliance;

1.47. RetrievalRequest — neduHancoBoe TpeOOBaHKE, HHUIIMUPOBAHHOE BAHKOM-IMUTEHTOM, C HIEITBIO TOTYUCHUSI
JOKYMEHTOB, IOJITBEPKIAIOIIMX KOPPEKTHOe BhIMoJdHeHHe Omepaumu W npepocrasieHue Toapos/Ycayr, B
cooTBeTcTBHH ¢ npasuiamu MIIC;

1.48. SecondPresentment — noBTopHOe yiepaHue cyMmbl/gactd cymMbl Oneparmu Bankom co cuera Banka-
smuteHTa B otBeT Ha Chargeback, B coorBercTBuu ¢ npasuiamu MIIC;

1.49. OFAC (Office of Foreign Assets Control) — YnpapieH#e o KOHTPOJIIO 32 HHOCTPAHHBIMU aKTHBaMH.

2. HPEJIMET JOI'OBOPA

2.1.  JloroBop ompenenseT MOPSAOK B3aUMOACHCTBHA MexAy bankom u IlpemnpusitueMm mpu ocyliecTBICHHU
Omnepauuii, coBepuiaeMbix B Toprood Touke [Ipeampusrusi ¢ ucnonb3oBanueM OOopynosanusi u IlnarexxHoin
kaproukr/QR-ko1a, a TakKe MOPsI0K pacueToB Mex 1y bankom u [IpeanpusaTrem Mo HUM, a TaKkke HHOOPMAIIMOHHOTO
1 TEXHOJIOTUYECKOrO B3auMoAaencTBus Mexny bankom u IlpennmpustueM. Jlns uckirodeHus pasHouTeHH CTOPOHBI
onpeaenuny, yto Onepanuu coepiatorcs bankom, bank npenocrasnger [pennpusituro npaso Ha npueM [lnarexHbIx
kaprouek MIIC mist mposenenust bankom Oneparnuii.

2.2. bank cosepriaer HeoOxonumele aevictBus ans peructpanuu llpeanpustus B AIIK banka mo pexkBusutam,
yKazaHHBIM B DopMe aHKeThI AJ1sl peructpaunu, sapistromeiica [Ipunoxxennem Ne 7 k Jloroopy.

3. MOPSIOK MPOBEJIEHUSA OINEPAIIMIA OIUVIATHI C UCIOJIb30BAHUEM ILIATEXHON
KAPTOYKH
3.1.  [lns coBepiienust Onepauuu omnatel O6opynoBanue cuuThiBaet ¢ [lnaTexHoil kapTouku PekBU3NTH KAPTOUKH

B cootBeTcTBHE ¢ MHCTpyKInei. [locne cunteiBanms Pexsu3utoB Kaprouku 1o 3anpocy O6opymoBanus JlepxaTenb
kapTouku BBoauT [TMH-kox.

3.2. [Ipu nonywyenun PexBusutoB kaprouku u BBoja I[IMH-koma OO6opynoBanue mnepemaer B AIIK banka
HEOOXOIMMBIE MapaMeTphl, TaKue Kak: MICHTU(HUKAIMOHHBIA HOMep ToproBoi TOYKH, Bamora, cymma Orepanuu
orutatel, HOMep llmaTtexHoW KapTOYKH, AATy OKOHYAHHS CpoKa ACHCTBHUSA llmate:kHON KapTOoukw, UM U (HaMuIvs
Jlepxatens KapTOUKH, ¥ IPOYUE MMapaMeTPhl, KOTOPBIE MOXKET 3allpoCUTh baHk.

3.3. bank rapantupyer, uto uH(popMamms o PekBu3urax kaptouku JlepkaTens KapTOYKH IepeaaeTcs B
3amuieHHoM Buae uckmouantenbHo B AIIK banka u He ipegocrasisercs [Ipeanpusatiio uim TpeTbUM JTUIaM.
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3.4. AIIK Banka mpoBepsieT KOppeKTHOCTh (opMaTa MOIYUYECHHBIX MapameTpoB lImaTe:xHOH KapTOYKH W MPaBo
Toproroit Touku (IIpeanpusarus) mpoBectr Omepariio OIIaTHl B COOTBETCTBHM C PETHUCTpamue TOproBoi TOUKH
(Ipenmpusitus) B AIIK banka, B ToM yncie nposepsiet Hanuuue [Ipennpusrtus (Toprosoii Touku) B MIIC, a taxke
COOTBETCTBHE 3ampoca Apropuzanuu TpeboBanusm JJorosopa.

3.5. IIpu nonyyernn bankoM oTpUIIATETFHOTO PE3yIbTaTa MPoBepoK win ayTeHTudrkanny bank gepe3 AIIK banka
otmpasisgeT Ha O0opyaoBaHNe yBeIOMIIeHHE 00 0TKa3e B ocymecTBiennu Oneparmu omaTsl [lpennpustuto.

3.6. Tlpu ycrmemHOM MPOXOKICHHH BCEX MPOIEAYP MPOBEPOK 3ampoca yCTAHOBICHHBIM HOPMATHBAM W\IIIH
ayrentudukamuy, 3anpoc u3 AIIK banka nepemgaercs Ha ABTOpH3ANHAIO.

3.7. bank nmpoBoauT ABTOpH3AIMIO B YCTAaHOBIEHHOM TOpsiike cooTBeTcTByomux MIIC.

3.8.  Ilpu nomyuenun bankom oTpuiareabHoOro pesyiabrata ABTopu3zanuu bank uepe3 AIIK banka ornpasnsier Ha

Ob6opynosanue [Ipennpusituio yBenmomienne o0 oTkaze B coBepuieHnd Omnepanuy OMaThl, ¢ yKa3aHWEM MPHYNH
OTKa3a.

3.9. Ilpu monoxkutensHOM pe3ynbTate ABTOpm3auun bank depe3 AIIK banka mepemaer na OOopynoBanue
MOATBEPKJICHHE MOJIOKUTENBHOTO pe3ybTaTa ABTOpU3aLINY.

3.10. Cnwucanue nerer [lepxarens KapTOUKH I OTUIATHI ToBapoB W/niH Y CIIyT MTPOU3BOAUTCS ABTOMATHIECKH.
3.11. Ilocme mosyueHHs NOATBEPXKIACHUS O TIOJOXKUTEIBHOM pe3yibrate ABTopu3auuu llpenmpusitue
npenocTasisier/okaspiBaeT ToBap/Ycmyry JepikaTento KapTOYKH.

3.12. TIlepeuuncneHue ACHET 3a pealn3oBaHHbIe ToBapbl /WK TpeIOCTaBICHHBIE Y CIyTry ipou3BoanuTcs bankom Ha
Cuer [IpenmpusiTus B COOTBETCTBHU CO CTaTheid 6 [loroBopa.

3.13. Ilepeuncnenue AeHET OCYIIECTBISETCS IMOCTE YCIEHOW 00paboTkn bankoM ABTOpH3alMU M BBHICTABICHUS
Cuyera.

3.14. Kaxpgeiii pabounii nenr bank dopmupyer mis Ilpenmpusitus Peectp Omeparuii 3a mpeasiayniuil J1eHb
(mpenpioyImue JHY, €CJIM 3TO OBUIM BBIXOIHBIC WM MIPAa3IHUYHBIC JHU) C YKa3aHUEM pa3Mepa KOMHCCUH, B3UMAaeMON
Bankom. Peectp Omnepauuii njoctynen s ckauuBanusi [IpennpusitieMm B JInuHoM kabuHeTe OO mepenaercs 1mo
3ampocy lIpennpusaTus Ha SIEKTPOHHYIO NIOYTY, yKa3aHHYI0 B 3asBieHuu. Peectp popmupyercs bankom npu Hammunu
x0T 061 oHON Oneparuu 3a OWH KaJleHIaPHBIN IEHb.

4, BO3BPAT TOBAPA/YCJIYI'N HNPEANPUATHUIO U BO3BPAT JEHEI' JAEPKATEJIIO
KAPTOUYKHA
4.1. Ortkas [lepxarens kaprouku (ITokynarens) ot Torapa/VYcityru: nporenypa otkasa oT Y cinyru/Bo3paTt Toapa

MPOMCXOANT N0 MHHUIMAaTuBe [lokymnarenss B COOTBETCTBHM C JEHUCTBYIOIIMMH HOPMAaTUBHBIMHU MPABOBBIMHU aKTaMHU
PecrryOnvkm Kazaxcran.

4.2.  llocne nomyuenus ot Ilokynarens TpeOoBaHuUS O BO3BpaTe OIUIAYEHHBIX A€HET Ha TeKyluii cueT B KapTOYHOH
6a3e [Tokynarens U B COOTBETCTBHH C JICHCTBYIOIMM 3aKOHOAATENLCTBOM Pecniyonuku Kazaxcran, [Ipennpusitue:
4.2.1. llposepsier Hanmuuue omiaTel ToBapa/Yciryru o cBoe 06asze JaHHBIX, a TAKKe HOATBEPKAAET BOZMOXKHOCTD €€
OTMEHBI;

4.2.2. B ciydae ycremHod MpoBepKU W MOATBEPKIACHUS BO3MOXXHOCTH oTMeHbI Onepanuu oriatsl (myHKT 4.2.1.
Horosopa) Qopmupyer naHHble i coBepmieHuss Ornepanuu  BO3Bpara H  TEpelaeT  MOCPEICTBOM
O6opynosanus/JInunoro kabunera B AIIK banka 3amnpoc, Bmecte ¢ HomepoM (Kon aBropuzanmm) u CyMMOH HCXOAHOM
Omneparun orutatel, cymMmoil Omepanyuy BO3BpaTa M NMPOYUMH JAHHBIMH COTJIACHO TEXHWYECKOW TOKYyMEHTAIUH,
npeaocTaBiieHHOW baHkowM;

4.2.3. AIIK banka c MmomeHTa nonyuenus ot [IpeanpusiTus 1aHHBIX B COOTBETCTBHH C MYHKTOM 4.2.2 HACTOSIIETO
JloroBopa mpoBepsieT KOppeKTHOCTh (opMara AaHHBIX Ul coBepiieHus: Omepanuu BO3Bpara, W MPU COOTBETCTBHU
MOJTYYSHHOTO 3arpoca yCTAaHOBJICHHBIM HOPMAaTUBaM, B JieHb 00padoTku Oneparuu Bo3Bpara u3 AIIK banka 3ampoc
nepenaercst B bank-amuteHT. OTBETCTBEHHOCTh 3a OOECIICUeHHE MOJTHOTHI CYMMBI BO3Bpara Jlepikarelto KapTOuKH
nexut Ha [Ipennpustuu;

4.2.4. Tlocne nony4enus ot banka moATBepKIACHHUS O MOJIOKUTENEHOM pe3yibrate Oneparyu Bo3epara [Ipeanpusrue
3aBepIIaeT Ipoueaypy Bo3Bpara jeHer mocpenctBoM OO6opynosanust/Jlmgnoro kabuHera. B ciyuae ecim
MOJATBEPKACHNE HE TOJyYeHO B TeueHue 3 (Tpex) pabounx auei IIpennpustre MHUOUHUPYET MUCHMEHHBIN 3alpoc B
bank.

5. B3AMMOJIEICTBUE B HECTAHJAPTHBIX CJTYUASIX

5.1. B cnyuae ecnmu [Ipemnpustuio HeoOxomumo ocymiecTButh Ormepanuio Bo3BpaTa, W 3TO HEBO3MOXKHO
OCYIIECTBUTh B paMKax CTAHJAPTHOTO TOPSJIKa B3aMMOJCHCTBHSA, OMMUCAHHOTO B cTaThe 4 Hacrosmiero JloroBopa
(mampumep, B ciaydae cboeB B pabore OOopymoBaHHs, OOHAPYKCHHS OIIMOOYHBIX ONEpalyii W T.I. CUTYyalui),
[IpenmpusiTie HampaBlIsIeT MUCHMO B OTCKAHMPOBAaHHOM BUAEe B baHK Ha aapec JJIEKTPOHHOW IOYTHI
salem@freedombank.kz ¢ mopyuenunem Ha 06paboTKy Takoi Omeparun: [Topydenne 06 HCIIOTHEHHH OIMEPAIMH I10
dhopwme, ycranosiennoit [Ipunoxxennem Ned k JloroBopy (ecim HeoOX0AUMO ocyIecTBUTE OTiepanuio BO3BpaTa).

5.2.  Tlopyd4eHue o BO3BpaTe ICHET JOJHKHO OBITH MOAMMCAHO JTUIIOM, IMEIOIIUM MPABO MOIICH B COOTBETCTBHHU C
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JIOKYMEHTOM C 00pa3iiaMy TOJIHICEH, M CKPEIUICHO OTTUCKOM TieuatH [Ipenrpusitus (py HATWYHH).

5.3. bank paccmarpuBaeT moJrydeHHBIH OT Ilpeanpusarns 3ampoc u, IpU HATAIUH BO3MOXKHOCTH, OCYIIIECTBIISET
npoBejieHue 3anpoiieHHol Omnepanuu Bo3Bpata. Takas Omepaiys Bo3BpaTa B JajbHEHIIEM MPOXOIUT 00pabOTKY
aQHAJIOTMYHO BceM mpouuM OrmepaiusM BO3BpaTa, COBEPIICHHBIM MO [[oroBopy B paMKax CTaHIApTHOTO MOPSIKA
B3aMOJCHCTBHS.

6. B3AUMOPACYETHI CTOPOH

6.1. Bzaumopacuersr Mmexay CTOpoHaMU TIPOU3BOAATCS B HalMOHAIbHOW BamoTe Pecrrybmukn Kazaxcran. bank
nepeBomut llepeuncienne IlpennpusaTiio B TEHre MO YKa3aHHBIM B 3asBICHUU PEKBH3UTaM B CPOKH, YKa3aHHBIEC B
JloroBope, 3a BEIYETOM CyMM, YAEp’KaHHbIX baHKOM, B COOTBETCTBMH € MOANMYHKTOM 1) u 2) myHkTa 7.2. JloroBopa.
[Ipu sToMm bank yunTeiBaer Onepanuy Bo3BpaTa B nojuiexaineM nepesony llpeanpusturo Ilepeuncnenuu 3a neHp, B
KoTopoMm ObuTi 006paboTansl Takue Oneparun. JlaToit ncronHeHwst bankom o0s3aTenbeTBa o nepepoay [lepeuncnenus
[IpenmpusiTuto cuuTaeTcs 1aTa CUCaHus eHer co cyera baHka.

6.2. [To Omepanusim, npomeamuM o0paboTKy B padoune nuu, bank nepesoaut [lepeuncnenue lpeanpustuio He
MO3HEee JHS, CIEeLYIOLIEro 3a OTYETHBIM PaboUYnM AHEM, a 1o Onepanusm, NpoleanM o0paboTKy B Hepabouue IHH,
— He Io3JHee mepBoro padouero AHA, CICAYIOLIErO 3a OTYETHHIM HepaOouumM aHeM. Bo Bcex cimydwasx, He
yperyJaupoBaHHbBIX HacTosuM JloroBopom, CTOPOHBI BIIpaBe COINIacOBAaTh MHOM CpoK Ui nepesoja [lepeuncnenus.
BaHK B OZJHOCTOPOHHEM MOPSIKE (€CIIU 3TO MO3BONISIOT cienath npasuia MIIC u/unu 3akoHomaTenbeTBO PecmyOmiuku
Kazaxcran) BrpaBe m3MeHHUTH CpOK niepeBona llepeuncnenws.

6.3. Omtata KOMHCCHOHHOTO BO3HarpakJaeHus banka mpous3BoguTCs MyTeM yaep:kaHus baHkoM cyMMBI Takoro
BO3HarpaxaeHuss u3 cymmsbl llepeuncnenus, mpu stoM, I[lpeampusitue momyuyaer cymmy Ilepeuncnenus mocie
YAEpKaHAI KOMUCCHOHHOTO BOo3HarpaxxacHus banka.

6.4. YacTuyHBII WM TONHBIA BO3BpAT JIeHET MO OIDIaueHHBIM ToBapam/YciayraMm TpOU3BOAUTCS IyTeM
¢dopmupoBanust Onepaunu Bo3BpaTa. Bo3spar aener [epxkarento KapTOUYKH, a TaK)Ke KOMIICHCANWS B HATMYHON WIIN
Oe3HaIMYHON (opMe HHBIMHU ITyTAMH He JoITyckaeTcs. Oneparnys BO3Bpara sIBISIETCs TOATBEPKICHIUEM BOSHUKHOBEHHUS
y llpeampustust nepen baakom oOs3aTenbeTBa o Bo3Bpary cymmbl Omeparnmu Bo3Bpara. Komuccus, ynep:kaHHas
bankom panee 3a coepmienne Omnepanuy oOIDIaThl, MO KOTOpoW mpousBeneHa Omepaiusi BO3BpaTa, Takke
BO3BpaIlaeTcs.

6.5. B cuyuae ecnu bank He yuen B [lepeunicnennu cymmy Onepanuii Bo3BpaTa W/ WM HE OCYILECTBUI yAEPKaHUS
u3 [epeuncnenus cymmbl TpeGoBaHMiA, a TakxKe 000 3a10KEeHHOCTH, Bo3HHKIIEH y [Ipennpusitus nepen bankowm,
[0 OCHOBAaHMSM, MPEAYCMOTpPEHHbIM B HactosmieMm JloroBope, bank nampasmiser [lpeampusituio yBemomiieHHe o0
oIIaTe COOTBETCTBYIOIIEH cyMMbl Onepalin BO3BpaTa u/ Wil COOTBETCTBYIOIIEro TpeOoBaHus W/MiH 3a10JKEHHOCTH.
[Ipennpusitue obs3yercs B TeueHue 3 (Tpex) paboOYUX IHEH cO IHS MOJYYEeHHUS JaHHOTO yBEJOMIICHHUS MEPEUUCIIUTD
Bbanky yka3zaHHYIO B yBEIOMJIEHHH CYMMY I10 PEKBHU3HUTaM, YKa3aHHBIM B YBEJIOMIICHUH.

6.6. CTOpoHBI NpPHU3HAIOT, YTO HAMNpAaBICHHE INHCBMEHHOTO YBEAOMJIEHHS baHKOM sBisieTcd TOCTaTOYHBIM
OCHOBaHHMEM i yMeHblleHus [lepeuncnenns wim i nepesoga Ilpennpuaruem banky cymmsl Onepanuu Bo3Bpara
u/ unu cymmbl TpeGoBanuit u/viau 3amoinkeHHOCTH. Eciin cymma TpeOoBaHus 3asiBjieHa B MHOCTPAHHOH BaJltOTE, TO
yIiaTa/yiepKaHue OCYIIECTBIsieTcss B TeHre No Kypcy HammonanpHoro banka PecnyOnmkm Kazaxctan Ha JieHb
YIUIATBl yAep KaHusl.

6.7. baHk BnpaBe W3pIMaTh ACHBIH B pa3Mepe 000 3anomkenHocty [Ipennpustvs, BOZHUKIIEH 0 HACTOAIIEMY
Jorosopy, myTem mpsiMoro nedeToBaHus F000ro OaHKOBCKOTO c4eTa, OTKpsIToro B banke, Ha uro Ilpeanpusitue naet
CBOE corJiacue, 3akiirounB ¢ bankom Hactosuumii JloroBop. B cinydae cnmcanust (M3bsTHA) ACHET B MHOM BaJIIOTE, YeM
BamtoTa Cyera, U3BSATHE IEHET IPOU3BOAUTCS C KOHBEPTALMEHN B BAIIOTY 33JJOJDKEHHOCTH MO KYpCY, YCTaHOBJIEHHOMY
B baHke Ha JaTy NpoOBEIEHUS COOTBETCTBYIOLICH KOHBEpPTALUH, C yAep)kaHueM c Ilpeanpusitus BceX KOMHUCCHH,
CBSI3aHHBIX C TAKOW KOHBEpTAIIUEH.

7. INPABA U OBS3AHHOCTU CTOPOH

7.1. bank o0s13yeTcst:

1) o0ecrevnTh BO3MOXHOCTh KPYTJIOCYTOYHOT'O HAmpaBiIeHUs ABTOPU3AIMOHHBIX 3allpOCOB WM TPOBEACHUS
Omnepaiuii, 3a UICKIIOYEHUEM CITy4aeB, YKa3aHHBIX B IIyHKTE 7.2. HacTosmero JJorosopa;

2) nepeBoauth [lepeuncnenne Ha Cuer llpeampusTusi, ykazaHHBIA B 3asBJICHHUH, B MOPAIKE M Ha YCIOBHUSX,
MPEAYCMOTPEHHBIX cTaTbel 6 JloroBopa;

3) MPeIoCTaBIAThH [IpeAnpUATHIO BCce HEOOXOAMMBIE KOHCYJIBTAINH, Kacatonuecs npoBeacHus Onepanui;

4) dbopMupoBath U Hampariate IIpeanpustuio Peectp mo tpeboBanuio IIpeanpusaTus 3a yKa3aHHBIH EPUO

rocine mHs obpabotkm Omepanuii. Peectp mocTyreH it ckaumBaHuS B JIMUHOM KaOWMHETE, a TaKKE MOXKET OBITh
MepeiaH MyTeM OTIPABKH Ha 3JEKTpOoHHYI0 nmouty [Ipennpusrus;

5) o0ecrnevnTh KPyriIoCyTOYHOE (PYHKIIMOHUPOBAHNE TEXHHYECKUX CHCTEM, HaJl KOTOPhIMUA baHK mMeeT mpsiMoit
KOHTPOJIb, IPeHa3HAuYeHHBIX IsI ABTOpr3annu Onepariuii;
6) Yy4acTBOBaTh B pa3pelICHUH CIOPOB W KOHQUIMKTHBIX cuTyauuii mexay [lpemnpusituem u [epxarensmu
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KapToueK, CBSI3aHHBIX ¢ coBeplieHneM Onepanui;

7) obecreunTh KOH(DHUISHITHATHHOCTD U HE pa3riianiaTh TPETHUM JHIaM cBeAeHus o OmeparusaM [Ipenmpusatus,
0 TEepCOHANBHBIX JaHHBIX JlepikaTeneil KapTouek, 3a MCKIIOYEHHEM CIy4aeB, MPEIyCMOTPEHHBIX ICHCTBYIOLIMM
3akoHOAaTenbcTBoM Pecriyonuku Kazaxcran u [Ipasunamu MIIC;

8) B cirydae, eciiu O6opymoBanue npenocrasneHo [Ipennpuaruio bankowm:

- B TeueHne 20 (lBaamatm) paboumx mHEH co mHA 3akimiodeHus bamkom m Ilpenmmpustuem J[lorosopa
npenoctasuts [Ipeanpustuio O6opyaoBaHKE B KOTUUECTBE U HA YCIOBHSIX, OTOBapuBaeMbIX CTOpOHaMU, B KOMIUIEKTE
¢ Unctpykumeit, mo Axty mpuema-tiepenaun OOopynoBaHWs W TpoBeaeHUs oOydeHus pabotHukoB llpenmpusitus,
cofiepKamieMy cromMocTh OOOpyIOBaHHWA, OIpeNeNeHHOW baHKOM B OZHOCTOPOHHEM TMOPSIKE, W SBISIOMIEMYCS
HeoTheMJIeMoii yacThio JloroBopa mo ¢opme, ycranoineHHo [Ipunoxennem Ne3 x JloroBopy (manee — AxT);

- nogxmountsh O6opynosanue k AIIK banka;

- obecmneunTh cepBrcHOE oOcmyxuBanne OO00pyIoBaHus B pabouee Bpems;

- NpeAOoCTaBNATh [IpennpusaTHioO MO ero 3ampocy pacxoAHbIE MaTephaibl, HEOOXOAMMbIE Ui paboTHI
O06opynoBaHus;

9) B cirydae, eciim O6opynoBanue npuodpetreno [Ipenmpusariem B COOTBETCTBHH C MIPEOCTABICHHBIMU baHKOM
pexomeHmausaMu B Tedenne 20 (qBaamaty) padbounx nHel ¢ MoMeHTa noinydeHust bankom O6opynoBaHus Mo AKTY:

- MPOM3BECTH YCTAaHOBKY pOrpaMMHOTO obecrieuerus: Ha O6opynoBaHue;

- nogxmounts O6opynosanue k AITK banka;

- npenocTaBuTh MHCTpyKIHIO;

10) MPOBECTH 00yueHue nepconaa [IpeanpusaTus npapuiaM dkcruryatauun O00pya0BaHus, MOPSIKY MPOBEACHUS
u odpopmienus Orepanuidi OIUIAThI, MOPAAKY oOciyxkuBanus Jlepkarenedi kaprodyek. [lo okoH4YaHWU OOydUeHUs
CropoHamu momnuceBaeTcs AKT mnpuema-tiepenaun OOoOpymoBaHUS W TIPOBENEHUS OOY4YeHHS pPaOOTHUKOB
[IpenmpusiTys, BKIIOYas €T0 BHEIITATHBIX PA0OOTHUKOB (ayTcTaduHr), mo hopme, ycraHosineHHoH B [Ipumoxxernn Ne3

K Jlorosopy;

11) B Teuenue 20 ([Baamarn) pabounx auel co mHs 3akroueHns Ctoponamu JJorosopa mpucBouts [Ipennpusruio
nAeHTH()UKAITMOHHBIN HOMep TOPTOBOM TOYKH U IPEAOCTABUTH €r0 €My B COOTBETCTBUHU ¢ MHCTpyKIMeH;

12) MPOBOJNTH, TP HEOOXOJMMOCTH, TEXHUYECKOE TepPEOCHAIIeHUEe W TopabOTKy MPOTrPaMMHOTO OOeCIIeHeHHsI
O06opy10BaHUsI.

7.2. Bank Bnpage:

1) HE TIepeBOAUTh WIM ylepkuBaTh U3 nocienyromux Ilepeuncnennit Ilpennpusaruio cymmbel Omnepariuid,

MPU3HAHHBIX HEJEHCTBUTEIbHBIME B COOTBeTcTBHMH C myHktamMmu 8.1. m 8.2. [loroBopa. Ilpm sToM @akr
3a4KCIICHUS/IepeunclieHus AeHer B nonb3y llpennpusatus He sBisiercs 6€3yClOBHBIM NPU3HAHUEM JIEHCTBUTENLHOCTH
Onepanuii;

2) yaepxuBath u3 [lepeuncienus cymmsr TpeboBanuii banka k [Ipennpusitaio, a Takke CyMMBI IITPa(oB U UHBIX
JIEHET, yKa3aHHBIX B moamyHkre 17) myskra 7.2., moamyukre 6), 17), 28) nmynkra 7.3., mynkrax 9.5, 9.6, 9.8, 11.5.
Horosopa (nanee — TpeOGoBanwus);

3) noJy4ats (3anpammuate) y [Ipeanpusitus nadopmarmio:
. 0 peanu3yeMbIX U pealin3oBaHHbIX ToBapax/Yciyrax B TOproBeix TOUKax;
. 0 coBeplIeHHBIX Onepanusx, B TOM YHCJIE O JOKYMEHTax, MOJATBepXKIAroIuX npoaaxy ToBapa/okasanue

Yenyru Jlepkateinto KapTOUKH B CIIydae, €CIIH TaKue JOKYMEHTH He0OXO0AUMBI baHKy I IPOBEICHUS pacCiIeI0BAHMS
U npenynpexiacHuss MOIIEHHMYECKUX Ollepaluii, MOATOTOBKM OTBETOB Ha 3amnpockl HanumonanesHoro banka
PecnyOnmukn Kazaxcran, MIIC wunm mnpaBOOXpaHUTENBHBIX/CyJeOHBIX OpPraHOB, a TaKKe B MHBIX CIy4Yasx,
MPeayCMOTPEHHBIX ASHCTBYIOIINM 3aKoHoaaTenbcTBOM W/uinu [Ipasunamu MIIC;

. o Hammumu y [lpeampusrtus nuineH3uit/pazpenieHuii Ha peanm3yemble ToBapbl/Yciayrn (eciid Takue
JUIIEH3WW/pa3penieHns] JIOJDKHBI ObITh Yy IIpeAnpuaTtuss B COOTBETCTBUH C TPeOOBaHUSIMU JICHCTBYOIIETO
3akoHoAaresnbcTBa Pecybnuku Kazaxcran);

. 0 HAJTMYWU MOTBEPKIAFOIINX JIOKYMEHTOB 10 cobmoaenuto [Ipennpusituem TpeboBaHMid 3aKOHOIATENHCTBA B
o0JIaCTH TIPOTUBOJICWCTBUSI  Jieralu3aluid  (OTMBIBAHHMIO) JIOXOJIOB, IONYYEHHBIX TPECTYMHBIM TyTeM, U
(PMHAHCUPOBAHUIO TEPPOPH3MA U MEXKITYHAPOAHBIX SKOHOMHUYECKMX CAHKLMH, a TakKe MPHUHATHIX Mep HaJyIexkalien
npoBepkn B oTHomeHuun [lepxkarens Kaprouku npu ocymiectBieHuu IlpeanpusthueM cBoe NESATENBHOCTH Ha
(MHAHCOBOM pBIHKE, MCKIIOYAIOIINE MPOBEACHHE IUIATEeXel/ omepalyii Mo 3alpeIleHHBIM BHAAM AEATEIbHOCTH/
TOBapoB Ha Tepputopun Pecybnuku Kazaxcran;

4) penycMOTpeTh TpeOoBanue [IpeanpusTiio o MoaAepKaHUM MM MUHHMAJIbHBIX Pa3MEPOB HECHIKAECMOTO
ocratka Ha Cuere [IpeanpusiTus;

5) MPUOCTAHABINBATH BO3MOKHOCTH HAIlpaBIIEHUSI ABTOPH3AIIMOHHBIX 3aIIPOCOB B CIEAYIOUINX CITydasx:

. npu npoBeAcHuu llpennpustuem Onepanuii ¢ HapylIeHHEM TpeOOBaHUI 3aKOHOAATENbCTBAa PecmyOnmku
Kazaxcran, [loroBopa u/unu npasuia MIIC;

. npyu Hanmmuuy Onepanuid W/WIM ABTOPH3AIMOHHBIX 3alPOCOB, MPH3HAHHBIX ITOI03PUTEIHHBIMU CHCTEMOM

MOHUTOpPHUHTA BaHKa;



. Npy BBIBJICHUH IMpenocTaBieHus llpeanpuarueM HeIOCTOBEPHOH HMHGPOPMALUM B pPaMKaxX HACTOSILETO
HoroBopa;

. npu ocymiecTBieHuu llpennpusTieM BUAOB ACATENBLHOCTH, KOTOPBIE MOTYT HaHECTH (PMHAHCOBBIH yIIepo
n/wim yuiep6 penytanuu banka, B TOM uuciie, B ciaydae peanusaunu [Ipennpustiem ToBapoB (yciyr), 3alpenieHHbIX
3aKoHO/AaTeNbcTBOM PecryOnmku Kazaxcran;

. py HexapakTepHoM Ut AaHHoro [Ipennpuarus cHmxkeHnn/pocte KommdecTBa Oneparuii ormiaTsl Ui POCTe
Oneparuii Bo3Bpara;

. TIpH BbIsIBIIeHNH baHkoM cirydaeB HempaBoMmepHoro oTkasa [Ipenmpusitus ot nmpoBenenus Omneparyn BO3Bpara;
. npu coBepmeHun [Ipennpustuem MomeHandeckux omnepannii w/nimm ydactue llpenmpusitus w/mimm ero

pa60THI/IKOB, B T.4. I[ep)KaTeJICI;'I KapTOYCK B MOIIICHHUYECKON MJIM MHOM HE3aKOHHOM ACATCIIBHOCTH, 4 PaBHO KOTOPLBIC
MOTYT OBITH IMPpU3HAHbI MOIICHHUYCCKNMHU OHCpaHI/ISIMI/I/ HCHCﬁCTBHTCHLHLIMH HCpeBOI[aMI/I/ orncpanusaMu
Ol/OT/OPOMY;

. npu Hapyienun [Ipeanpusituem tpedoBanmii noamynkra 40 mynkra 7.3 JloroBopa;

6) NPUOCTAaHABINBATh BO3MOXKHOCTh OCYLIECTBICHUsS pacueToB (Bosmemenus) nmo OmepauusiM B CIEIYIOLIMX
CIIyqasx:

. ecu Jlepkatenb KapTOYKH OTPHUIIAET coBepiieHne Oneparyy OIIaThl;

. B ClIy4asiX, yKa3aHHbIX B IIOAIIYHKTE 25) HACTOsAIIEro MyHKTa JloroBopa;

. €CJIM ACHBI'Y OBbUIN HEPaBOMEPHO CIIUCAHBI ¢ OaHKOBCKOIO cueTa JlepxKarens KapTOuKH 110 paHee IPOBEIECHHOM
Omneparuu orIaThl;

° npu cosepuieHnn [Ipennpusituem MolneHHHYECKHX omepanuii u/nnu ydactue [lpeanpustus w/wim ero
pabOTHUKOB, B T.4. JlepkaTenell KapTOYKH, B MOIMIEHHHYECKON MITM WHOW HE3aKOHHOU AESTeThHOCTH;

. ecnm Takue Onepanun sBisttorest Onepanusmu OJI/OT/OPOMY nubo HecyT B cebe puCKU IPU3HAHUS TAKHMH,
100/a TaKoKe SIBJISIOTCS HEACHCTBUTEIbHBIMU NIEPEBOIAMH;

7) npenoctapiaTh B MIIC u MHBIM TpeTbUM JIMLIAM CTaBIIyI0 H3BecTHOM banky B cBsizu c [loroBopom

uHpopManuio, Kacawomytocs [Ipeanpustus (BKIrodass CleAyIOIIME PEKBU3UTH:  HaMMEHOBaHHE/Ha3BaHUE
[penmpusitus (Toprosoit Toukn), BUH, ropunndecknii/mouToBeIil agpec, Homep Tenedona/daxca, aapec dJIeKTPOHHON
noyuTkl/caiita, yHukansHoro aapeca B ceti Marepuet (URL) Ipennpustus (Toprosoii Touku), 6aHKOBCKHE PEKBU3UTBHI,
MU T.JO.) B LESIX HMCIOJNb30BaHUs AaHHON mH(MopmMaiuu B nporpamMmax MIIC mo obecriedeHuto 0e30MacHOCTH U
MPEJOTBPAIIEHUI0 MOIIEHHUYECTBa NpH mnpoBeneHnrn Omepaunii m uHbIX nporpammax MIIC, a takxe B mensx
obecriedeHus]  KPYIJIIOCYTOYHOTO  MH(POPMALMOHHO-TEXHOJIOTUYECKOTO  B3aMMOJCHCTBUS  JIsl  oOecreyeHHs
BO3MOXKHOCTH TPOH3BOAUTH Omnepanuu 1o mopyudeHuto Jlepikateneil KapTOUKH, IS YPETyJIHpPOBaHUS CIIOPOB IO
OTNpOTEeCTOBaHHBIM Orepanusim;

8) notpedoBats oT Ilpeampusrus npemocraButh B bank ommcanwe mnpouenypsl omiatel ToBapos/Yciyr,
MpOLEAYPHI NpeaocTaBicHus Jepxkartensm kaprouku Toapos/Yciyr, a Takxke mpoiueayp orMeHbl Oneparuii oraTbl
u Omnepanuii Bozepara ToBapa/Y ciyr;

9) B cootBeTcTBUH ¢ [IpaBunamu MIIC u Ha ux ocHoBaHMM OTKa3atTh B peructpauuu [Ipeanpustus (Toprosoii
TOYKH) WM TPEKpaTuTh oOcCiyXuBaHHE paHee 3aperucrpupoBaHHoro Ilpeampusarust (ToproBoii Touku) 06e3
0OBSICHEHHSI TIPUYMH TAaKOTO OTKa3a W/UITK MPEKPaIlCHHS;

10) TpeboBaTh oT [IpeanpusTrs HEyKOCHUTENBHOTO COOM0ACHUS npenocTaBisieMoil bankom MHcTpykuny;
11) npoBepsTh codmoaenue Ipennpustuem TpeboBanuii Hactosimero lorosopa;
12) yCTaHABIMBATh CYTOYHBIE M WHBIC JIMMUTHI/OTPAaHWYECHHUST Ha TIPOBEJCHUE TPaH3aKIUH, TPOBOJUTH

HGO6XO]II/IMBIC MEPOIIPUATUA 10 MPEAOTBPAILLICHUIO MOHJeHHI/I‘IeCKI/IX/HecaHKHI/IOHI/IPOBaHHBIX onepaum‘/i B IHCIAX
0€30IMacHOCTH TpaHBaKLII/If/i I[epmaTeneﬁ KapTO4CK 0e3 MpEeABAPUTCIBHOTO COIJIaCOBAaHUA C Hpe,I[HpI/IHTI/ICM;

13) OTKa3aTh B ocymiecTBiIeHnn Onepamnuu, B cirydae eciu mapameTpsl Onepaluy MPEeBbIIIal0T YCTaHOBICHHBIC
JIuMUTEHI;
14) OTKa3aTh B mpoBejeHuu Onepanuid, a TakKe NPEeKpaTUTh NeNoBble OTHOIIeHUs ¢ [lpenmpustuem B ciayuae

HaJIW4Yus TMOAO3PEHUM B TOM, 4YTO [EJIOBBIE OTHONIEHUS HCHosb3yroTcs llpeampusatemM B LeNsX Jieraau3aluu
(OTMBIBaHHS) TOXOJIOB, MOJNYYSHHBIX MPECTYIHBIM ITyTeM, M (DMHAHCUPOBAHHUS TEPPOPH3MA;

15) MIPEKPaTUTh J€JOBble OTHOWEHMWs ¢ [lpeanpusTheM yTeM OAHOCTOPOHHETO OTKa3a OT WCIOJIHEHUs
HacTodAuero /forosopa B ciyvasx:

- BO3HMKHOBEHMs B Ipolecce usydeHus: Onepanuil MoJo3peHui 0 TOM, YTO JAEJIOBbIE OTHOLIEHUS HCIIOIb3YHOTCS
penmpustuem B nemsx OJ/OT/®POMY w/mnu IIpeanpustaeM COBEPIIAIOTCS ONEpalyy 10 3alpelieHHBIM
TOBapam/ycllyram;

- HEOJHOKPATHBIX OTKa30B B poBeaeHny Onepanuii 160 nproctaHoBiaeHus Beex Onepanunii mo 0aHKOBCKUM CUeTaM
[Ipennpusrus;

- HaJIM4MsI CaHKUUH B oTHOIIeHUH [Ipennpustus u (1wim) ero adGuiInpoBaHHBIX JIUI, HAIOKEHHBIX B COOTBETCTBHHU C
fopucaukiuet mooboi crpansl (Hampumep EC, CILA) mmu rocyaapcTBEHHOH W/MIM MEXIyHApOIHOW OpraHH3alliy
(Bxumrouast, Ho He orpanuumBasick OFAC, Cb OOH, FATF);



- Hanmuuus y banka ocHoBaHmii mojnaraTh, 4TO omepauuu lIpennpusaTHs monagaroT MOA ACHCTBHE MEXIYHApOIHBIX
9KOHOMMYECKHX CAHKIM MO0 HAIlPaBJIeHbl HA YKIOHEHUE OT MEXyHapOIHBIX SKOHOMUYECKUX CAHKIIVM;

16) TpeboBaTh OT I[IpennpusTHs mpenocTaBiICHUs CBEAECHHH M JOKYMEHTOB, HEOOXOIMMBIX Ul HaAJeKalleh
NMpoBepky U uaeHTUukauuu [IpeanpusTus, BoIsBIeHUs OeHeQUIMAPHOTO COOCTBEHHUKA, a TaKKe MPENI0CTaBICHHS
CBEZIEHHH O HAJIOTOBOM PE3UACHTCTBE, POJE AESITENbHOCTH U UCTOUHHNKE (PMHAHCHUPOBAHUS COBEPLIAEMBIX OIIEPALUii,
JOKYMEHTOB, CBSI3aHHBIX C IIPOBEJCHUEM OIepalnii;

17) HE MPOU3BOAUTH mepeBoA AeHer no Omnepauusm oratel Ha Cuet [lpennpusatus 1o yaepkaTh JEHBIH U3
[lepeuncnenns/u3pATh OeHBIH ImyTeM mpsMoro neberoBanms Cuera llpeampusitust mo OmnepanusM  OIUIATHI,
COBEpILICHHBIM C HapymeHueM [IpennpustieM npaBui 3akpbeITus cMeHbl Ha O00py10BaHUM;

18) npu3HaTh Yek HelleiiCTBUTEIbHBIM B CITy4asiX, €CIH:

- Omepamusi  oraThl COBEPIICHA C HapyLICHUEM YCIOBHN HacTosmero JloroBopa, 3aKOHOAATEILCTBA
PecrryOnmku Kazaxcran, [Ipasun MIIC;

- MOJMUCH Ha YeKke He COOTBETCTBYET NMOAMUCH [lepxaTens KapTouKy;

- sxzeMiusapel YekoB (aist [Ipennpusitus u depikaTenss KapTOUKH) HE COOTBETCTBYIOT APYT APYry, OO He
COOTBETCTBYIOT yCTaHOBIIEHHOH bankom ¢opwme;

- nHpopMaIus Ha Yeke HE COOTBETCTBYET pekBU3UTaM llnaTexxHoi KapTOUKH;

19) B OJIHOCTOPOHHEM IMOpSIKE OTKa3aThesi OT HcmonHeHus JloroBopa nmbo morpeboBats oT [lpeampusarus
Bo3Bpata O6opynoBanus (eciu O0opynoBanue npenocrapicHo bankom [IpeanpusaTuio), B cirydasx:

- orcytcTBusl Oniepanuii oraTel ¢ UCTIONb30BaHueM Takoro Obopynosanus B Teuenue mo0bix 90 ([eBsiHocTa)
Mocjae0BaTeNbHbIX KaleHnapHelx aHed. Ilpum stom, bank ysenommser Ilpeanmpusitue mocpeacTBOM AOCTYIIHBIX
KaHAJIOB CBS3U O pacTopskeHnu JloroBopa 1 Bozepare O00pyA0OBaHHS B CPOK, YKa3aHHBIN B YBEIOMIICHHHY,

- HaM4usl JIeOUTOPCKOM 3aJ0/DKEHHOCTH mepen; bankom, oOpasoBaBielicss B pe3ylibTare MPOBEACHUS
Oneparuii/B3anmopacueToB ¢ JlepkatemsasmMu kapTodek 3a cuer jaeHer banka. I[lpm sTtom bank Hampasmser
[IpeanpusTrio NoCpeaCTBOM JOCTYNHBIX KaHAJIOB CBS3M YBEIOMIIEHHE O pacTopkeHuH [loroBopa ¢ HE0OX0IUMOCTHIO
noranieHus Ae0UTOPCKO 3a0JKEHHOCTH U Bo3BpaTa O00pynoBaHus;

20) UCIIOJIb30BaTh HAUMEHOBaHUE (IOPUINYECKOE U TOProBOe), TOProBeiii 3HaK/morotun [Ipennpustus (Toproeoit
TOYKH), a TAK)KE €r0 KOHTAKTHBIE NaHHbIE (TenedoHsbl, axpeca, B T.4. agpeca BeO-caiiToB), peIHa3HAYCHHBIE JUIS CBSI3U
C KJIMEHTaMH, B JIFOOBIX CBOMX IyOJHMKAIMAX M PEKIAMHBIX MaTepHajax, KOr/la TAKoe UCIIOIb30BaHUE 11eTIecO00pa3Ho
1o MHeHUI0 banka. [Ipucoeaunssace k HacToseMy Jlorosopy, IIpennpusitue B jinie CBOUX yIIOJHOMOYEHHBIX JIUL JA€T
Bbanky odunuanbHOe TMCEMEHHOE COTIacue Ha MCIOJIb30BaHNE baHKOM B JTrOOBIX CBOMX IMyOJIMKAaLMAX M PEKIAMHBIX
MaTepHajax HAaMMEHOBaHMS/TOPrOBOI0 3HAKA/JIOrOTHIIA/KOHTAaKTHBIX AaHHbIX [Ipeanpusitus (Toprosoii Toukn);

21) MPOBEPSTH B COOTBETCTBYIOUIMX Toproeeix Toukax [Ipeampusitus, obcnyxuBaromux [InaréxHpie KapTouKy,
cobmonenue nepconaioM [lpennpustus nonoxenuit Hacrosimero Jorosopa u MHCTpyKIMHY,

22) noiny4yate oT llpennpustus HeoOXoauMyro HH(pOpMALMIO Ul HMCIOJHEHHS CBOMX OO0S3aTENbCTB 10
Hacrosiemy Jlorosopy;

23) MpH BBIsBIEHUM Tnepenadn OOopynoBaHUS TPETHUM JUIAM M MPOBENEHUHN TpeThUMH Juiamu Onepanuil He
MIPOM3BOAMTH NepeBoA AeHer Ha CueT IpeanpusaTus 10 yperyianpoBaHHs CIOKHUBILEHCS CUTYallHH;

24) MPOBOJIUTH TNIAHOBBIE OOHOBIIEHHSI ITPOTpaMMHOTo obecnieueHust O0opy1oBaHus;

25) B ciydae, eciim O6opypoBanue mpeaoctasieHo [Ipeanpusatuio bankoM:

- [0 CBOEMY YCMOTPEHMIO U3bATh WIM 3aMeHHTh OOOpyHOBaHHE HAa OCHOBAHUU COOTBETCTBYIOIIUX aKTOB,
MOJNMCAHHBIX YIIOJTHOMOYEHHBIMHU paboTHuKamMu CTOPOH;

- BBICTaBUTH cueT [IpenpusIThio 3a mopuy/MoJIOMKY MM YTEPIO, B TOM Yuclie HeBo3Bpara O00pyIoBaHuUs B CPOK,
yCcTaHOBIIeHHBIH JloroBopoMm, B pazmepe ctoumocTrt O00pyoBaHHs U IPUIHHEHHOTO baHKy yimep6a. AKT yTepu/mopun
O6opynoBanus cocrasisercs o popme [punoxenust Ne6 x JloroBopy. B ciiyuae orcyrctus omnatsl [Ipeanpusituem
cueta 1o croumoct OOOpyI0BaHUsI, B3BICKATh B CYI€OHOM TOPSIIIKE;

26) B ciydae, eciin O0opynoBanue npuodpeteno [IpennpustueM B COOTBETCTBHH C NIPEIOCTABICHHBIMU baHkoM
PEKOMEHIAIMSIMU:

- oTKazath [IpennpusTio B OKa3aHUH YCIIYT, IPEIYCMOTPEHHBIX HACTOAIIMM J[0roBOpOM, ITpH NPEI0CTABICHUH
[Ipenmpusituem HencnpaBHoro O60PyAOBaHNS,

27) omoxupoBath Cuet [IpeanpusTust B 0OAHOCTOPOHHEM MOPSIIKE B CIyYasix:

- HECAHKIMOHHPOBAaHHOTO MOIKIIOUEHHS K YCTPOMCTBY, MCHOnb3oBaHuA OO00OpynOBaHWS HE YMOTHOMOYEHHBIM
[Ipennpusaruem;

- omnaTtel ToBapoB/YcCIyT, 3alpelieHHbIX B 000pOTe COIJIacHO 3aKOHOAAaTedbCTBY PecryOnuku Kasaxcran u/wnm
cTpaHbl banka-smureHTa, a Takxke [Ipasunam MIIC, a Taxke ykazanHbIx B [Ipunoxennn Ne5 k Hacrosimemy Jlorosopy;
- cosepieHus IIpeanpusartueM MOIIEHHUYECKHX OIEpanuid W/win ydactue [IpeanpusTs w/wid ero paOOTHHKOB,
BKJIIOYAsl €ro BHELITATHBIX paOOTHHKOB (ayTcTaddunr), B T.4. Jlepkarencii KapTouyek B MOIICHHUYECKON MM MHOMN
HE3aKOHHOW AEATEIILHOCTH;

- yrepu O60pyaoBaHus;

- moctymuienus RetrievalRequest, Chargeback B coorBercTBuu ¢ [TpaBunamu MIIC;
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28) ocymecTBIATh Oe3aknentHoe crucanue jgeHer co Cuera [lpeanpusTvs npu HAIWYMH MPOCPOUYCHHOMN
3aJ0JKEHHOCTH Tiepe]i bankoM;

29) oCymIeCTBIATh MPOBEPKU TPAH3AKIIUMA, B TOM YHCIIEC 00paniarbcs B BaHK-3MUTEHT JIJIsi MPOBEPKU MPAaBOMEPHOCTH
TpaH3aKIuH;

30) 6moxupoBath TpaH3akuuu u/wm POS-TepMuHan, ¢ yBeOMIIGHHEM WK 0e3 yBeTOMIICHHUS U OOBSICHEHHS IIPUYHH,
Ha OCHOBAHHH ITOJTy9E€HHBIX 3alPOCOB OT BaHKOB-IMUTEHTOB/TIpH HAMHYNH Y baHka MOM03peHus, a TakKe B CITydae
00pa3oBaHus 3310JKEHHOCTH niepe bankowM;

31) B moboe BpeMs 1Mo COOCTBEHHOMY YCMOTPEHHIO MPOBEPsTh coomonenue [IpeqnpusaruemM ycmoBuii sKBaiipuHTa, B
TOM 4YHCIEe TyTeM MPOBEACHHUA WHCIEKTHPOBAHUS, MOHUTOPHHTa €XEMECAYHBIX OOOpPOTOB TpPaH3aKIIHIA,
JTUCTAHIIMOHHOMN W/Wnu (QU3NYECKON MPOBEPKH TEXHUYECKOTro cocTosiHus POS-tepMmuHana, Beie3na paboTHuka banka
Ha IIpennpusitue.

7.3.  Ilpennpusitue odsi3yercs:

1) co0III0aTh OOKEHUsI HacTosero JloroBopa, a Takke BHIOTHATH TpeOOBaHMS, COACPKAIIUECS B HUX;

2) cobmoaars TpeboBanus 1 mpasuia padotsl AIIK;

3) B MecTax peanmmsanmuu ToBapoB/Yciyr pasmemars Haknelku c¢ sorotunamu MIIC, oOcmyxuBaeMbIx
[Ipeanpusruem, pexnamHblii MaTepuan banka;

4) CaMOCTOSITETIbHO OTCIICKMBATh W3MEHEHUs! Tapu(oB, yCTaHOBJICHHBIX BaHKOM, B TeueHHME CpOKa JCHCTBHS
Hacrosero /loroBopa Ha nHTepHeT-pecypce banka n/unu B IHTepHET-0aHKUHTE,

5) OTKPBITh TEKYLIHi cueT B baHKe 1 He 3aKphIBATh €r0 10 UCIIOJIHEHHS BCEX MPHHATHIX Ha ce0sl 00s13aTENbCTB 110
Horosopy;

6) BepHYTh banky cymmy Onepanuii, ocymectienHoi Ha [Ipeanpusitan, B cioydae oTkasa [lepkaresns KapTouku
i MIIC B e€ omnate banky, naxke npu nonydenuu ot banka Koga aBropuzauuu no nansoi Onepanuu;

7) Opyd MOAO3peHMH B mpoBoguMoil Omepauuu oruiatsl, TpeOoBaTh OT Jlepkaresis KapTOUYKH JOKYMEHT,

YAOCTOBEPSIIOLIUI JIMYHOCTD, a TAKXKE CBEPSITH MOANUCH Ha IlnarekHoil KapTOYKe € MOMIHUCHIO IIPENOCTaBICHHOTO
JIOKYMEHTa, 33 HCKIII0UeHHEeM MIHOBEHHBIX KapTOUEeK, IPEIBAPUTENBLHO YBeZOMUB JleprkaTersi KApTOUKH 00 yCIOBUAX
NPEIBABICHUS JOKYMEHTA, YIOCTOBEPAIOLIETO JMYHOCTh, IMpPH OCYIIECTBICHHH IUIATEKEH C HCIOJIB30BAHUEM
[Tnarexnoii kapToukn/QR-Kkoma myTeM pa3MenieHusi COOTBETCTBYOICH HHOOPMAIHK B MECTE CBOCH JIESITEIIbHOCTH;
8) obecrieunTh mpeocTaBieHne padoTHUKamu [IpeanpusTysi, YbM NEPCOHANBHBIC JAHHBIC COIEPIKATCS B aKTax,
corjacus Ha XpaHEHHE paclpocTpaHeHHe M 00pabOTKy MX NEPCOHAIBHBIX JAaHHbIX BaHKOM B COOTBETCTBHH C
3aKOHOJaTeNbcTBOM PecryOnmkn Kazaxcran;

9) npy mpueMe K oruiate [lmaTeHbIX KapTOueK HE YCTaHABJIMBATh KaKHE-THOO OTpaHWUYEHUS, YCIOBUS WU
TpeOOBaHUs, OTJIMYHBIC OT YCTAaHOBJICHHBIX JJIs1 APYTHX crioco0oB oruiatsl ToBapos/Y cayr B [Ipeanpusitun (Hanpumep,
3aBbIIATh CTOMMOCTH TOBapoB/YCIIyr B LIENAX KOMIIEHCALU KOMUCCHOHHOTO BO3HAarpaxaeHus banka, oTkaspiBaTh B
MpeI0CTaBIeHUH JeHCTBUTENBHBIX CKUIOK [Ipennpustus u 1.11.);

10) npoBoAuTh Onepanuio OriaThl Ha OOLIYI0 CyMMY NPUOOPETEHHBIX 3a OJUH pa3 ToBapoB/OKa3aHHBIX 32 OJIUH
pa3 Ycayr u He nenuTsh cymmy Omnepanuy omiaTel Ha ABe U Oosiee yacTel ¢ odopmiieHHeM AByX miu 6osee UekoB (3a
uckiroueHreM Orepaluii oraThl Mo orjiaTe aBHaOHUIIETOB);

11) He npoBouTh Ornepaluy OIUIaThl B ENSIX, OTIIMYHBIX OT OMJIaThl NpuoOpeTeHHbIX B [Ipennpustiuu ToBapos
nnu Yciyr (HarpuMep, OIuIaThl UM MOKPBITHS YOBITKOB, MM IITpadHBIX CAaHKIMK Jr000ro pona; Onepauuil omiaTsl
0e3 cornacus [epxarens kaprouku; Onepanuii oruatel B oruiaty ToBapos/Ycinyr, peann3yeMbIX TPETBUMU JTHIIAMU H
T.I.) ¥ HE HCHONB30BaTh [lnaTe)kHble KapTOUYKM B IIENSAX, OTIUYHBIX OT oIuiatel ToBapos/Ycnyr (Hampumep,
MCIONB30BaTh [1naTexHyro KapTOUKy B Ka4eCTBE 3aJI0ra, CPeJICTBA Ul ONpeAeIeHNs Bo3pacTa JlepkaTens KapTOuky U
T.IL);

12) HE OCYIICCTBIISITh peanu3anuio ToBapos/YcCiyr, 3alpemeHHbIX B 000pOTE COTIACHO 3aKOHOJATEILCTBY
Pecny6nuku Kazaxcran n/wim ctpanbl banka-smurenTa, a taxoke [Ipasuinam MIIC, a takke ykazanHbIM B [IprnoxkeHun
Ne5 k HoroBopy, u He mpoBoauth Ornepanuu, MNPOBeACHHE KOTOPBIX 3alpEelIeHO COTJacHO 3aKOHOIATEILCTBY
PecniyOnuku Kazaxcran u/wnu banka-amurenta, npaswiam MIIC;

13) HE BBIJIaBaTh HATMYHBIC JICHBTU TIPH MpoBeneHnn Orepalny oIiaThl, a Takke Mpu Bo3Bpare ToBapa/oTkase oT
Yenyru;
14) HE TOJIy4aTh/COXPaHATh/XpaHUTh B KakoW-nbo ¢popme/ kakoM-1100 Buae PexBusutel KapTouku, a Taxke KOIbI

6esonmacuoctu (mHMopManus o CVC2 uwimn CVV2) u npoure peKBU3UTHI, CTABIIME M3BECTHBIME IIpEANPUATHIO OT
Jepxatens KapTOYKH BCISACTBUE peann3anuu ToBapa/oka3aHus Y CIyTH;

15) He TpeboBaTh oT Jlepkarens kapTouku packpbitusi cBoero [IMH-kona npu nposenennn Onepanuy oraThl,
16) JIONYCKaTh K TMPOBEJCHUIO TpaH3aklMil TOJBKO TMPOMHCTPYKTUPOBAHHBIMN BaHKOM B COOTBETCTBUHU C
moanyakToM 10) mymkra 7.1. JloroBopa obcmykuBaHus nepcoHan llpenmpustus u oOecreunTs HEAOMYIICHUE HE
npolueaero o0yyeHre nepcoHana;

17) npom3BoauTh Omeparuu Bo3Bpata, B ciydae ecinu Onepanust Obuta omuOo9HOM, He mo3aHee 30 (TpuamnaTe)
KaJIeHAapHBIX JTHEH ¢ AaTel mpoBeneHus Onepamnuy,

18) Jutst ipoBeaeHust Onepanuu orIaThl ¢ UCHOIb30BaHueM [laTe)xkHON KapTOUYku BaHKOM-3MUTEHTOM KOTOPOWM
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apisiercs: bank, ncnonb3oBate O60pyn0oBaHuEe, MpeAocTaBlIeHHOEe baHkoM/iproOpeTeHHOe [Ipeanpusituem, B
COOTBETCTBUU C HACTOSIUM Jl0roBOpOM;

19) He mnpoBoauTh Onepanuio OIUIaTel B HENAX OIUIaThl  CAENOK, NPOTHBOPEYAIIUX JEHCTBYIOLIEMY
3akoHOAaTenbcTBY PecryOnuku Kazaxcran, a Takke B LEISIX OIUIATBI MHBIX BHUIOB CHENOK, €ciid baHK yBemoMumi
[IpeanpusTre 0 HEAOMYCTUMOCTH OILIATBI TAKKX C/ENIOK C HcHoiib3oBanueM [lnarexHoit kaproukn/QR-kona;

20) yBEIOMJISITh bBaHK O pacTOpXeHHH TPYAOBBIX OTHOLIEHWH C IIEPCOHAIOM, MNpOUIeAmUM oOydeHHe B
cootBercTBUU ¢ moanyHkToM 10) mynkra 7.1. HoroBopa 3a 2 (nBa) pabouux AHS JO MPEICTOSIIEr0 PacTOPIKEHUS
OTHOIIIEHUH MTOCPEJACTBOM AIEKTPOHHOM MOYTHI;

21) HE MPEeabsBIATh U HE UMETh IpeTeH3ul K baHKy B cBA3M ¢ yTpaToil KOH(QHUICHLUMATLHOCTH MHGOPMALUH B
cllyyae OTIpaBJiieHHsI PeecTpoB 1Mo OTKPHITEIM KaHajlaM CBSI3H;

22) ©XKeJHEBHO 3aKphIBaTh cMeHY Ha OOOpYyJOBaHHH B COOTBETCTBHHU ¢ MHCTpYyKIHe, 3a HCKIIIOYEHUEM CIIy4aeB,
korga Onepanuu oaTsl ¢ ucnonb3oBanueM OOopynoBaHus 3a ucTekne cyTkH [IpennpusituemM He IPOU3BOANINCE;
23) cobmonars TpeboBaHus K pasmenieHuto OOopynoBaHus B HoMmemleHHH lIpearnpusaTuss B COOTBETCTBHU C
Wnctpykumeit, a Taxke nomyckate K OOOpyIOBaHUIO TOJIBKO YIOJHOMOYEHHBIX JHI baHka (TpeTbux JuI,
HETIOCPEACTBEHHO yKa3aHHbIX bankom) min nun, y kotopsix [Ipennpusitue npruodpeno Obopynosanue (B ciaydae eciu
O6opynoBanue npuodpereno [IpenmpusitueM o pekoMmeHaanuy banka);

24) HE TPOM3BOAMTH HUKAKUX M3MEHEHHMH MPOrpaMMHOIO OOECHeueHHss M TEXHUYECKUX I1apaMeTpOB
O0opynoBaHus;
25) 0e3ycIIOBHO BBITIONHITH BCe TpeOoBaHWs WHCTpYKIIMM W WHBIE TpaBWia baHka, Kacaromuecs MpoIeaypsl

npoBeaenuss Omneparmii mo I[lnarexusiM kaproukam/QR-komy. Osnakomuienue [lpeanpusitus ¢ MHcTpyKimei
BBIpaykaeTcs B MOJMUCAHUN YTIOJHOMOYEHHBIMH JullaMu CTOpoH AKTa;

26) B Teuenue 10 (mecsatn) pabounx qHew co qus 3axmoueHus bankom u [Ipeanpustauem JloroBopa, mpenocTaBuTh
bankxy O6opynoBanue nis ucrionHeHus: bankom ycmoswii moamyHkTa 9) mynkra 7.1. Jloroopa;
27) B clly4ae BbIXo/a 13 cTpost O00py1oBaHus [0 PUUKHE COOS TPOTPaMMHOI0 00ECIICUeHHsT YBEAOMHTB 00 3TOM

Bbank He mo3nHee cnenytomero padbouero qHs;

28) B cirydae, eciiu O6opymoBanue npenoctasieHo [Ipennpusaruio bankowm:

- npuHsITh OT banka O0opyoBaHKe 10 AKTY 110 CTOUMOCTH, OnpeesisieMoii BaHKOM B 0JTHOCTOPOHHEM MOPSI/IKE,

- obecreunth 3ddexkTuBHOE wmcnonb3zoBaHue OOOpyAOBaHUS TO TPSIMOMY HAa3HAYEHHIO B COOTBETCTBHUHU C
WHCTpYKUMSAMH M HECTH OTBETCTBEHHOCTD 33 HAJIMUUE, COXPAHHOCTh, KOMIUIEKTHOCTH OO0y 10BaHuUS;

- He Tepe/aBaTh U HE MPENCTaBIsATh B MOJIB30BaHHE Nody4deHHoe oT banka O6opynoBanue n/wim Komiiekryromue
MaTepHabl TIOOBIM TPETHHIM JIUIAM;

- conpepxatb OOOpyIOBaHKE B MOPSIKE U UCTIPABHOCTH;

- B ciy4ae nonoMku OOoOpynoBaHusi BO3MECTUTh baHky cTommocTth pemoHTa OOOpYyNOBaHUS HPU NPEAbSIBICHUH
Bankom moaTBepkIarOIMX JOKYMEHTOB IO OIJIaTe CTOMMOCTH PEMOHTa B Te4eHue 3 (Tpex) pabouux JHEl ¢ JaThl
npenbsaBieHrss baHKOM yKa3aHHBIX JOKYMEHTOB, 32 MCKIIOYEHHEM CIIy4yaeB, KOTZa ITOJIOMKa BbI3BaHA OpaKkoM WM
neGeKTOM 3aBO/1a-U3rOTOBUTEIIS;

- B ciydae yTpaThl/THOeNnW w/wnu ToBpexaeHus/mopun  OO00OpynoBaHUST BO3MECTHTh baHKy CTOMMOCTB
yTpadueHHOTo/moBpexkaeHHoro O0opynoBaHus B pa3Mepe CTOMMOCTH Takoro OO0opynoBaHHWs, YKa3aHHOW B
COOTBETCTBYIOIIEM AKTe, B TeueHHe 3 (Tpex) pabounx JHEH OT AaThl BBICTaBICHHUS BaHKOM COOTBETCTBYIOIIETO CUETA;
- BepHyTh OOopynoBanue banky (B ciayuae mpenocraBineHuss O6opynoBanns baHkoM) B MCIPaBHOM HajUIeXkKarleM
COCTOSIHIM C y4Y€TOM HOPMAaJbHOTO HM3HOCAa HE Mo3AHee 7 (CeMH) KaleHIOApHBIX THEH A0 JOaThl MpeKpamieHus
Hacrosimero JloroBopa mo Akrty corjacHo [Ipunoxkenuto Ne3 k [loroBopy, HMOANHMCAaHHOMY YHOJIHOMOYEHHBIMH
npencraButensimu CTOpoH, eciin MHOEe He Oyner mpeaycmoTpeHo CtopoHamu. B ciydae oTkasa oT Bo3BpaTa WM
HEBO3MOKHOCTH Bo3Bpata O0opymoBaHUS B YKa3aHHBIH cpok, [Ipeanpusarue o0s3yercs omnatuth baHky cTOMMOCTB
O6opynoBanusi, onpeneneHHoil CtopoHamu Ha MOMeHT niepenaun [Ipennpusitaio O6opynoBaHus o AKTY COTIacHO
[Tpunoxenuro Ne6 x JloroBopy, B Tedenue 5 (nsTH) paboUMX AHEH C MOMEHTA JaThl BHICTABJICHHS CUETa CO CTOPOHBI
banka,

29) B ciIy4ae BbIxoja u3 cTpost O0opymoBaHus (B TOM YHCIIE 110 BUHE TiepcoHana [Ipeanpusitus) yBeaoMuTh baHk
0 BeIxoJie u3 cTpos OO0pyI0BaHUs HE MO3AHEE CIEIYIOUIET0 padovero AHs;

30) MCIONB30BaTh TONBKO TO O0opynoBaHue U PacxoiHbIe MaTepualibl, KOTOPBIE TONTYYeHBI OT baHka u/umu UM
0JI00pECHEI;

31) CaMOCTOSITEITFHO OCYIIECTBUTH Y4eT/CHATHE ¢ yueTa O0OpYI0BaHUS B COOTBETCTBYIOIIEM YIIOTHOMOUYCHHOM
oprase npu noixy4yeHun/Bo3ppate OOOpyI0BaHHS;

32) B ciydae mpenocrabiieHus bankom IIpeanpusituro POS-TepMuHana o0OeCHEUUTh HCIOIB30BAHHE TAaKOIO
O6opynoBanus u SIM-KapTsI TOJIBKO B HETSAX mpoBeAcHuS Oneparnii;

33) COOJTFOIaTh TIOJIOXKEHMSI HacTOAMIEeTO JJoroBopa, a Takke BHIIONHATH TPeOOBAaHMUS, COACPKAIIUECS B HUX;

34) XpaHUTh B TEUYCHHE 5 (TATH) JIET ¢ MOMEHTa coBepieHus Omneparuy ¥ IPeIoCTaBIATh 110 MHCEMEHHOMY

3anpocy banka B Teuenue 3 (Tpex) pabounx JHEH, CIETYIONIHMX 32 JTHEM MOTyYeHHS YKa3aHHOTO 3aIpoca, CIIeIyIOIy o
UHPOPMALUIO (JOKYMEHTBI):
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- nmata cosepiueHus Ormnepanuu OmiaaTel, naTa oTrpy3ku (mepenaun) ToBapa (okazanust Ycuyr) JepskaTemro
KapTOUKHU;

- onucanue ToBapos (Yciayr), mpuoOperennbix [lokynaTtenem;

- ajipec TOCTaBKH, yKazaHHbIN Jlepxarenem kapTouku U O.U1.O. momyqatens Tosapa/yciyru;

- opuruHaibHas cymma TpaH3akiuu, eciau TpaH3akuus OpoBeeHa 1 pa3lenbHOU JOCTaBKU ToBapa;

- Kon aBTopuzanuu;

- koo Yeka;

- KOMMUM JOKYMEHTOB, IOATBEPXKIAIOMMX (DaKT OTMpaBKH, MoiydeHus (okasanusa) [lepxkateneM KapTOUKU
Tosapos (Ycmyr).

Henpencrasnenne 1okyMeHTOB 10 TpeOoBaHMIO baHka B yKa3aHHBIE CPOKH SIBIIIETCSI OCHOBAaHUEM ISl TIPEIbSABICHUS
Bankowm Ilpeanpusaruio TpeboBaHus o Bo3MemeHnn banky cymm Omepainuii, B OTHOIIEHHH KOTOPBIX baHkom Obu1
caenad 3anpoc B [Ipennpusrue;

35) c menpio 3akioueHust Hacrosmero JloroBopa Ilpemnpusrue o0s3yercs mpemoctaBuTh baHKy ciemyrorime
JOKYMEHTHI ¥ HH(POPMAIIHIO:

. SasiBiienue no gpopme cornacHo [Ipunoxenuto Nel x Jlorosopy;

. ®dopma aHKeThI AJis peructpanuu mo Gopme coriacHo [punoxenuo Ne7 k Jlorosopy;

. JOKYMEHT, YAOCTOBEPSIOIINN JUYHOCTh (PU3MUYECKOrO JIUIA, 3aHMMAIOIIErocsl MpelIpuHUMATENbCKON
JEeSITebHOCTHIO (111 MHAUBUAYAIbHBIX IpeaIpruHUMaTreseil);

. CrpaBKa 0 3aperucTpUpOBaHHOM IOPHIUYECKOM JIMIE, (PHITHANe UK TIPEICTABUTENLCTBE (1S FOPUAMYECKOTO
JINTIA);

. JOKYMEHT, YIOCTOBEDSIOLNIMI JIMYHOCTh €AWHOIMYHOIO HCIOJHUTENbHOrO oprana [Ipemnpusitus/
PYKOBOJMTENS KOJJIETHAIBHOTO UCIIOTHUTENRHOTO oprana [Ipeanpusitust (U1t FOpUIAYECKOTO JINIIA);

. CITUCOK OeHeuIMapHbIX BIaaenbleB [IpeanpusaTust (A5 I0pUINIECKOTO JINIA);

. JOKYMEHT ¢ o0pa3lamMH TMOANUCEH JMLA, YHNOJHOMOYEHHOIO NOJMNMCHIBaTh JOKYMEHTbI OT HMEHHU
[pennpusitus, n orTuck nedaru [pennpusarus (mpu HaIUYKN);

. WHBIE IOKYMEHTHI U HH(popManus 1o TpedoBanuio banka;

36) HE IPUHUMATh OT TPETHUX JIUI (B TOM YHCIIE OT IPYTUX OPraHU3alri U UX paOOTHUKOB, & TAK)KE YACTHBIX JIMLI)

ABTOpU3aLMOHHBIE 3ampOochl 10 OnepaiysM OIUIaThl, COBEPIIAEMBbIM C HCHONIb30BaHNeM [lnarexHoit kaprouku/QR-
KoJa, 1715 iepefayu ux B bank ot nuua Ilpennpustus;

37) HE OTIPABJIATH 3aIpOC, a TAK)KE HE OTIPABIIATH IUIATEKHBII JOKYMEHT AJ1s coBepiueHns Onepanuu JInbo HHBIM
00pa3oM MHULMHUPOBaTh MpoBeaeHue Ornepanuu B ciydae, eciau oHa Obuta panee ocnopeHa bankom/MIIC/bankom-
sMHUTEHTOM//lepkaTeneM KapTOUYKK W/WITK 110 Hel ObLT MOJyYeH O0TKa3 oT ee npoBeneHus/[lepeuncienus;

38) npenocTasnaTh banky uH(bOpMaLMIo 411 OCYLIECTBICHHUS B3aUMOACHCTBHS B LeNsiX HacTosmero Jlorosopa, a
TaKXe He3aMeIJIUTEJIHO B TMCbMEHHOM BUie HHPOpMupoBaTh bank 000 Bcex M3MEHEHHSX, CBA3aHHBIX ¢ 0aHKOBCKUMHU
pexBusuTaMu [IpennpusTus, yKkasaHHbIMU B 3asIBIICHUY;

39) He3aMeJUIUTeNFHO B TIHCbMEHHOM BHJIe MHPOPMHPOBaTh baHK 000 BCeX M3MEHEHUSX, CBA3aHHBIX C POJIOM
aestenbHocTH [IpeanpusiTus;
40) NHCBMEHHO c00011aTh banky o nro0oii omubke mo nonydenHomy Ilepeunciennio B Teuenue 10 (mecsitn)

KaJICHIApHBIX IHEW co nHA nonydeHus llpennpustuem takoro Ilepeuncnenus. I1o ucTteueHHIo yKa3aHHOTO CPOKa
nperensuu [Ipeanpuarus no cymMmmMe noiaydeHHoro llepedncienns He paccMaTpuBarOTCS;

41) He3aMeIMTeNnbHO HHpopMupoBaTh baHk 000 Bcex ¢axTax, cTaBmMX H3BecTHBIMU [Ipeanpusruto,
KOMIIpOMETALMH JaHHbIX [InaTe:xHOl KapTouku, mpousoueaei B Topropoit Touke;

42) BO3MemIaTh baHky JeHbry, crimcanible ¢ banka mo OneparusivM oruiaThl, MPU3HAHHBIM HEJIEHCTBUTEIHHBIMHU Ha
ocHoBaHuM myHKTa 8.1 JloroBopa;

43) BOo3Memarhk baHky B momHOM o0beMe Jr00bIe JOKYMEHTAILHO MOJTBEPXKIEHHBIE CyMMBI IITpadoB, cOOPOB,
HEYCTOEK, TpenbsBIeHHBIX K banky ¢uHaHcoBbIX/M0ObIX wWHBIX npereHsud MIIC, HamnmonanbHbiM bankom
Pecny6nuxu KaszaxcraH, cyneOHBIMH/TIPaBOOXPAHUTENILHBIMU OpPraHaMH H/WIM WHBIMH YIIOJTHOMOYEHHBIMH OpraHaMH
B YCTaHOBJICHHBIE WMH CpPOKaMH BO3MEIEHHS B CBA3M C Hapymenusmu Jepxkatensimu kapt/Ilpeanpustuem
TpedoBanuii Jorosopa/Ilpasun MIIC, B cOOTBETCTBHHM C 3aKOHOAaTeabCTBOM Pecniyonnku Kaszaxcran u [IpaBunamu
MIIC;

44) MIPeIOCTaBIATh baHKy 10 3ampocy CBeAeHNU s, IpaBUila BHYTPEHHET 0 KOHTPOJIA, AKeT JOKYMEHTOB, B TOM UHCIIE
nocke 1o IIpennpustuto, CBelleHUs 0 pe3yibTaTax MpoBEIEHHON nmpoBepke B oTHoleHuu Jepxkareneit Kaprouek mo
CaHKIIMOHHBIM IIEpEYHsM, B TOM YMCJIE HAIpaBJICHHBIX HAa COOJIIOJICHUE MEXIYHAPOAHBIX 3KOHOMHUECKUX CAHKIUH,
npucBoeHHbIM puckam OJ/®T wu molbyio apyryio undopMmanuioo, HeodOxoaummyro baHky mis ucmonHeHHs
3akoHoaarenbcTBa Pecnyonuku Kazaxcran B oomactu [TIO1/DT;

45) B IIOJTHOM 00beMe coOmrofaTh TpeboBanus 3akoHa Pecrryonmkn Kazaxcran «O IpOTHBOACHCTBIY JIeTalTH3aIHH
(OTMBIBaHHIO) JOXOMOB, MOJNYYCHHBIX MPECTYNHBIM MyTeM, U (UHAHCHPOBAHUIO TEPPOPU3May», HPEAbSIBISIEMBIE K
cyObexkTaM (UHAHCOBOI'O MOHUTOPHHTA, IIpaBuiia BHyTpeHHero KouTpoust banka B nemsax [IO/DT, mexayHapo HbIX
HKOHOMHYECKHX CaHKIHUI BKIIOYAs, HO, HE OTPaHMYMBASCH, B YaCTH MPEIOCTABICHUS MH(POPMAIMU 00 OMepaIisx,
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MOAJIeKANNX (PUHAHCOBOMY MOHHUTOPHUHTY B YITOJIHOMOYCHHBIN OpraH, HajJIexKalel MpOBEpKH YYaCTHUKOB PACUETOB
(ux mpezacraButeneii) u OeHeUIIUAPHBIX COOCTBEHHUKOB, IPHHSITHS MEP 110 3aMOPaKMBAHUIO OTIEPALIMiA C ICHbIaMHt U
(WIIM) MHBIM UMYIIIECTBOM, OTKa3a B YCTAHOBJICHUH JICJIOBBIX OTHOIICHUH M TIPOBEICHUY OTICPAIUii C IEHbIaMu | (VLT )
WHBIM HMMYIIECTBOM, MPUOCTAHOBJICHUS TMPOBEICHUS OIEpalyii, MOAISKANMX (UHAHCOBOMY MOHHUTOPUHTY,
COOII0IaTh MHBIC OTPAaHUYHTEIBHbIC CITUCKH, OTIPE/ICIICHHbIC HACTOSIINM JIoroBopoM;

46) MPUMEHSTh MEPbl MPOTUBOICHCTBHS MOIICHHUYECTBY U HE COBepIIaTh MOIIEHHHYECKHE OTNEPAITiH, a TAKIKe
Onepanuy, HECaHKIIMOHUpPOBaHHBIE JlepkareneM KapTOYKH B MOPSIKE, MPEIYCMOTPSHHOM B 3aKOHOJATEIILCTBE
Pecrry0mmkm Kazaxcran w/mnu B [IpaBumax MIIC/[loroBope;

47) HE nepeaBaTh U He pasmiamaTts nHpopManuio o JlepikaTtene KapTOUKH, CTaBILIYI0 €My U3BECTHON BCIICACTBHUE
WCIIOJTHEHMSI HacToswero JJorosopa;
48) orJiauyuBaTh baHKy KOMHCCHOHHOE BO3HArpaXJIeHHe B COOTBETCTBUH cO cTaTtbell 6 JJoroBopa;

49) HUA TIpH KaKuX OOCTOSATENhCTBAX HE cOOMpaTh W He oOpabateiBaTh mH(poOpMarmio o CVC2 w/mmu CVV2
[Inatexxupix KapTouek J[epkarenell kapToyek, a Takke HE HCIOJIb30BaTh MHGopManmio o HoMmepe [lnmarexHoit
KapTOYKH B IIENAX, HE CBSI3aHHBIX ¢ MpoBeaeHneM Oneparuy;

50) B LEJIAX NPENOTBPALICHHSI BO3MOXKHOCTH HaHeceHHs yObITKOB banky nHpopmupoBaTh baHK B mHMCEMEHHOM
Buze B TeueHue 1 (omgHOro) pabodero OHS O NPUHATUH YIOJHOMOYEHHBIMH OpraHaMu B oTHouleHuu llpenmpustus
peleHHI/IeCTBII OTPaHNYUTEIBHOTO XapaKkTepa, TAKUX Kak:

- MIpUHYAUTENbHAS peopraHusaiys win auksuaanys [pennpustus;

- apecT JeHer u/uim uHoro umytiectsa [Ipeanpusitus;

- MPUOCTAaHOBJIEHUE PACXOAHBIX ONepalnii o JTOBIM OaHKOBCKUM cuetaM [Ipennpusitus;

- WHBIX pelIeHni WIn AeUCTBUI B COOTBETCTBUH € 3aKOHO1aTeIbcTBOM PecmyOnuku Kazaxcran;

51) HE pas[ialiaTh pa3Mepbl KOMUCCHH, a Takke MH(OpMAIMIO MO NPOU3BENCHHBIM J[lepikaTensiMu KapTO4yeK
Onepauysim 6e3 ipeIBapuTENILHOTO MUCBMEHHOTO corfiacus baHka,
52) CaMOCTOSITETIFHO pa3peliats npeTeH3uu Jlepxarens KapTOYKH, TNpeAbsABIseMble B COOTBETCTBUH C

3akoHOAaTenbcTBOM PecnyOmmkn Kazaxcran u [lpaBumamu MIIC, B ToM 4duciie o Bo3BpaTe JCHET, OIUIaYeHHBIX 3a
Bo3BpamieHHblii Toap/Yciyry, B ciiydae oTkaza Jlepxareiss KapTOUYKA B TMOJYYCHHH HEKAYECTBEHHOTO H/HIIH
HEKOMIUIEKTHOTO ToBapa/HeKkauecTBeHHOW Yciyrd, u/winn ToBapa, KOTOPBI HE COOTBETCTBYET 3asBICHHBIM
XapakTepUCTUKaM HJIM ONHUCaHuIo, Jnbo ecnu ToBap/Yciyra He mocTaBieH/ HE OKa3aHa B YCTAHOBJICHHBIH CPOK, a
TaKXe B CIydasX, HEUCIIOJIHEHHS W/WIM HEHAIJISKAILEro WCIOJHEHHs YClayr He mpuBiekas baHk x mponenype
BO3BpAaTa, €CJId MHOE HE yCTaHOBJIEHO coratieHueM CTopoH;

53) yBeoMJISITh [lepkartenieil KapTOYKM O HEOOXOIMMOCTH COXPaHATh SK3eMIunip Yeka, MOATBEPkIAIOIIETO
ocyuectsieHrne Onepanuy oOraTel;

54) npu nposenernn MIIC/baHKkoM/TIpaBOOXpaHUTENFHBIME  OPTaHAMU/TPETEUMH  JIUIIAMH, TPUBJICYEHHBIMH
Bankom/MIIC, paccrnenoBanus TpecTyIUICHUs/TIpaBOHAPYIIEHHsI, Kacatomierocsi cosepiueHus Omepanuii 1o
Hacrosimemy Jlorosopy, Ilpenmpusitue o0si3yercsi mpenocTaBUTh Ha3BaHHBIM JHIaM (MO0 HMX TpeOOBaHMIO)
3alpaninBaeMble MU JIOKYMEHTHI W/HITH UHPOPMAIIHIO, a TAKXKE COTPYIHUYATh C HUMH JUIsl TOCTIKEHHS Ha3BaHHBIX
neneii. O0beM U cojepkanue HHGOPMAIMK/TOKYMEHTOB, TiepeaBaeMoit [IpennpusTiueM Mo HaCTOSIEMY MOAITYHKTY
TPETHUM JIMLIAM, YKa3aHHbIM B HACTOALIEM MOIIYHKTE, AOJDKEH ObITh NPEABAPUTENBHO coryiacoBaH ¢ baHkom, 3a
UCKIIIOUYCHHEM CIIydaeB, KOT/Aa MPeloCTaBlieHHE Takoh HH(OpMalMK/IOKyMEHTOB TpeOyeTcsi B COOTBETCTBHU C
3aKoHOJIaTeNbcTBOM Pecrryonuku Kazaxcras;

55) He mpoBoauTh Oreparuu ¢ Ienblo MpeaocTaBieHus JlepkaTeno KapTOYKM HATWYIHBIX JCHET B OOMEH Ha
MOJTyYEHHBIE OT HEro Oe3HaJMyHble NEHBIH, WM C 1ebI0 MOTallleHHs 3aJ0JDKEHHOCTH, BO3HUKIICH y Jlepxarens
kaprouku niepen [Ipennpustrem B pe3ynbrare IpeoCTaBIEHUS €My ASHEKHOT0 KpeanuTa JIM00 TOBApHOTO KPEeInTa;
56) HE TIPOBOJIUTH pazenbHo Oneparyu s oriatsl Toapa/Y ciryru v Orniepaiiuu JUist OTUIaThl HAJIOTOB, KOTOPBIMH
obmaraercst [oxof, mnony4deHHbId Ilpeampusatuem oT mnpoaaxu/okazanus 3toro Tosapa/Ycemyru. Omnepanud,
coBepiaemMas Jis omiatel ToBapa/Ycmyry, JoKHa B ce0sl BKIIIOYATh CYMMY Halora, KOTOPBIM oOJaraercs JOXO7,
nony4eHHbId [IpennpusTus ot npoiaxkn/okazanus storo ToBapa/Vcnyru;

57) Bo3Mewarh baHky B moiHOM oObeme toObie cyMMBl mTpadoB, cOOPOB M HEYCTOEK, HalOXKEeHHBIX Ha baHk
Hanmonansueim bankom Pecniyonuku Kazaxcran, MIIC, cyneOHBIMU/IpaBOOXpaHUTEIBHBIMUA OpraHaMH W/WITH UHBIMH
YIOJTHOMOYEHHBIMHA OpTaHaMHM B CBSI3M ¢ HapymieHusMu [Ipeanpustiem nojoxenuit Hactosmero /lorosopa, a Taxxke
npaBmi obecriedeHus: BO3SMOXXHOCTH coBepiieHus Onepanuii ¢ ucrnonb3oBanueM [lnatexssix kaprouek/QR-koxa B
KauecTBE dJIEKTPOHHOIO CPEACTBA IIaTeXka, MPeaycMOTpEeHHBIX HacToAmmuM JJorosopoM u IlpaBunamu MIIC;

58) IpPENOoCTaBIATh IO 3ampocy baHka moxaTBepkiarolmue IOOKyMEHTH 1o coOmoneHuo Ilpeanpusruem
TpeOOBaHUI 3aKOHOAATENHCTBA B OOJACTH IPOTHBOACHCTBHS JIeTaNM3anny (OTMBIBAHHMIO) JOXOJOB, IMOJYYEHHBIX
MPECTYIMHBIM IMyTeM, M (UHAHCHPOBAHUIO TEPPOPHU3MA W MEXKIYHAPOAHBIX SKOHOMHYECKHX CAHKIMH, a Takke
MPUHATBIX MEp HaJjlekalleld mpoBepku B oTHomeHuM [lepxatens Kaprouku mpu ocymectsiennu llpeanpustiuem
CBOCH NIeATENFHOCTH Ha (PMHAHCOBOM pPBIHKE, MCKIIOYAIOIINE MPOBEICHUE IUIATE)KEH/ OMeparyii 1mo 3anpermeHHbIM
BUJAM JAEATENFHOCTH/ TOBapOB Ha TeppuTopuu Pecniybnmku Kazaxcran;

59) OIJIATUTH CUET, BHICTABICHHBIN baHkoM, B TeueHue 5 (msATH) pabouux OHEW ¢ OaThl BBHICTABJICHUS CUETa 3a
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MOPYY/TIOJIOMKY HJIH YTEPIO, B TOM 4rclie HeBo3BpaTa O00pynoBaHUS B CPOK, YCTAHOBJICHHEIN JloroBopoM, B pazmepe
ctoumoct OOOPyAOBaHUS M IPHUYMHEHHOIO baHky yiiepoa;

60) C LEJBI0 MOJKIIOYEHHS NOTONHUTENbHOro O60opynoBaHus mpeaocTaBuTh banky 3asBiieHre O TOAKIIOYSHUH
JOTIOJTHUTENILHOTO 000pyAoBaHus o Gopme cornacHo [Tpunoxenuro Ne2 x JloroBopy.

7.4, IIpennpusiTue Brpase:

1) TpeboBats oT banka Ilepeuncrnenns B CpoKH, OmperereHHbIe HAcTOAMUM J[oroBOpoM, 3a BBEIYETOM CYMM,
yIepxaHHbIX baHkoM, B COOTBETCTBUU ¢ NOAMYHKTOM 1) u 2) mynkra 7.2. JJoroBopa;

2) noxydats oT baHka KOHCynpTanuu Mo mopsaky noxakitodenus O6opynoanus k AlIK, a Takxe mo mopsiaky
npoBeacHus Onepanuii;

3) CCBUIATBCS HA BOBMOXKHOCTH 00CTykuBanus Jlepixareneld KapToyeK B COOCTBEHHBIX PEKJIAMHBIX MaTepraax;
4) TpeboBaTh oT baHka HajIexaIIero NCIOJHEHUS! 00SI3aHHOCTEH;

5) nosrydaTh PeecTpsl o mpoBeneHHBIM Omiepariusim.

8. HEJAENCTBUTEJBHBIE OIIEPAIIUA

8.1.  Onepayus npusnaemcs nedeiicmeumenwvhoii u no neii bank ne npouzéooum Bosmewienue, ecnu:

8.1.1. Ilo Omepammu oratel, onporecToBaHHON bankom-smureHTOM uepe3 MIIC wmm Jlepkartens kapTodku yepes
bank Ilpenmpusitue HEe MOXXET NPENOCTaBUTH JOKYMEHTHI, KOoTopble ¢ Touku 3peHus [Ipasun MIIC unu banka
HNOATBEPKAAIOT IpaBoTy IIpennpusatus, B ToM yucie Yek;

8.1.2. Ilpwu coBepmenun Omnepannu oriatsl [Ipeanpustiuem ot banka ve 6611 onmydeH Kop aBropuzanmu;

8.1.3. Caenmenwus, ykazaHHbIE B KONUM mepenaHHoro Jlepkaremo kaprouku Yeka o coBepuieHnu Omepanuu, He
COOTBETCTBYIOT JaHHBIM Oneparuu, npenocrasieHHbM [Ipeanpustiuem B bank;

8.1.4. Omepanus o0wsBieHa bankomM-smMuTeHTOM W/ MIIC MomeHHUYeCcKo# (HeAeCTBUTENBHOM);

8.1.5. 'V llpennpustusi OTCYTCTBYET JAOKYMEHT, MOATBEpKIAIONNi (akT mpemocTaBieHns/oka3anns Jlepkarensm
kaptouku ToBapa/VYcinyru B pe3ynbTare 4ero nposeaeHa Onepanust omarsl;

8.1.6. Ilo Omepamuu oruIaTHl YCTaHOBJCHO COBEPIICHHWE MPOTHBOIIPABHBIX MEHCTBHA CO CTOPOHBI PabOTHHKOB
[Ipeanpusrus;

8.1.7. Jlepxarenb kKapTouku oruiaTei Tosap/Yciayry IpyruM crnocoOOM MM HATHYHBIMU JCHbIAMHU,;

8.1.8. Croumocts ToBapa/Ycnyru, omiaueHHoi JlepkaTeneM KapTOUKd ¢ UCTONb30BaHueM PekBu3uto Kaprouku
npu coBepiieHnd Onepany oIaThl, IPEBBIIIAET CTOMMOCTD 10Bapa/Y CiIyTH NpH OIljIaTe HATMYHBIMH JCHbIaMHU;
8.1.9. Hapymatorcs ycnoBusi, ykazaHHbIE B TOAyHKTe 17) myHkTta 7.2. u B noanyHkte 17) myHkra 7.3 orosopa;
8.1.10. Ecnum omepanus coepllieHa TpEThUMH JIMIIaMu TiocpeacTBoM O0opy10BaHus;

8.1.11. TIpu coBepmienuu llpennpustuem MoreHHNYeCKUX omepanuii w/unu ydactue [lpenmpustus w/vnm ero
pPabOTHHUKOB, BKIIFOYAsi €T0 BHEIITATHBIX paO0THUKOB (ayTcTadduHr), B T.4. JlepxkaTeneil KapTOUKH B MOIICHHHYECKOH
WIA MHOM HE3aKOHHOM JIeITEIbHOCTH.

8.2. Onepayus npusznaemcsa nedeiicmeumenbHoi u no neii bank ne nanpaensaem Aemopuszayuonnsie 3anpocel:
8.2.1. Omepauus copepiiaeTcs ¢ ucrnonb3oBanueM Pexsusuro Kaprouku so6oii npyroit [lnatesxHol KapTodkw,
kpome [Inarexnoi kaprouku MIIC;

8.2.2. Omepamus coBepliaeTcs ¢ HapylIeHHEM MoJIoKeHui HacTosmiero Jlorosopa w/unu [Ipasun MIIC;

8.2.3. Ha nensp coBepiienus Onepanun cpok JeiictBus [InarexxHoil KapTouku yxKe UCTEK;

8.2.4. Omepanun n/wim ABTOPU3AIIMOHHBIE 3aIIPOCHI TPU3HAHBI TO03PUTENILHBIMU CUCTEMOW MOHUTOpUHTa baHka;
8.2.5. Omepamus oruiaTel IPOBEJIEHA C MCIIOIB30BAHUEM PEKBU3UTOB [1aTéxXHON KapTOYKH, MO0 KOTOpoil bankom-
smuterToM u/uau MIIC 3ampemeno ocymectsienrne Onepanuii;

8.2.6. Omepauun ctany NpeaMeTOM KaKUX-IH0O0 CIIOPOB M pazHoriacuil (mpu npuszHanuy Onepanuy HempaBoMepHO
COBEpIIICHHO/MOIIIEHHUYEeCKOM Omepalyeii), B COOTBETCTBUH C 3aKOHOAATEbCTBOM PecnyOnuku KazaxcraH, a Takxke
[Ipasunamu MIIC.

9. OTBETCTBEHHOCTbBb CTOPOH

9.1. CTOpOHBI HECYT OTBETCTBEHHOCTD 3a HEUCIIOJIHEHNE WIIM HEHAJIeXKalllee UCIIOJIHEHUE CBOMX 00s3aHHOCTEH B
COOTBETCTBHH C HACTOSIIUM J[OTOBOPOM U JEHCTBYIOIINM 3aKOHOaTebCcTBOM Pecnyonuku KazaxcraH.

9.2. CTopoHBI BIpaBe MO CBOEMY YCMOTPEHHIO NMPUHHMAThH PEIICHHWE O TPEeOOBAaHUM BBITUIATHI IMTPagOB, MEHH,

MIPEAYCMOTPEHHBIX HacTosmuM JloroBopom. OrnaTa mrpados, meHrn CTOPOHOU, HE HCTIOTHHUBIIICH CBOHM 00s3aTEIbCTBA
o JloroBopy, OCyIIECTBIIIECTCS MOCIIE BRICTaBIIeHUsS qpyroii CtopoHo# TpeboBaHus 00 ux yrmare. B ciaydae orarhe
mrpadoB, NICHH, TO3IHEE YCTAHOBJICHHOTO HacTOSImUM JloroBopoM cpoka BuHOBHass CTOpOHA YIIauuMBaeT APYroi
Cropose nieHio B pazmepe 0,1% (HoJIb 1EJIBIX OIHA JAecATast MPOLIEHTa) OT CYMMbI ITPOCPOUYCHHOTO IIIaTeXka 3a KayKIbli
KaJICHJapHbBIN JICHb TIPOCPOYKH.

9.3.  bBask He HeceT OTBETCTBCHHOCTH 3a 3aJCpKKU nepeuncieHus aener Ha Cuer [Ipeanpustus ecinu mpocpodka
BO3HHKJIA TIPHA OTKA3€ B pabOTe TEXHUIECKUX CPEACTB, COOSX MPOTPAMMHOTO OOECIICUCHISI, CHCTEM dHEPTrOCHAOKECHUS
W Tiepe/iavyd JIaHHBIX, HaJ KOTOpPbIMH BaHK He MMeeT MpsSMOro KOHTPOJIS, HO KOTOpPhIE MOTYT TOBJIEYHh 32 COOOM
MPUOCTAHOBKY O00CITy>KMBaHUS 10 HacTosmeMy Jlorosopy.
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9.4. baHk He HeceT OTBETCTBEHHOCTh 3a He 3auncieHue neHer Ha Cuer [lpeampusarust cormacHo MyHKTY 6.2.
HoroBopa, B ciyyae:

. HEBO3MOKHOCTU 3auucieHus Ha cueT Ilpenmpuarus neHer B ciaydae, KOTJa HEBO3MOXHOCTh 3auMCIICHUS
CYMMBI JIeHEr, 3a0JOKMpOBaHHOW Ha OCHOBAaHUM TMOJOXHUTEIBHOTO pe3ylbTaTa ABTOpHU3alMU, OOYCIIOBIEHA
yTepei/onokupoBaHueM/u3bsiTieM  [ImaTeskHo  KapTOYKHW, JUOO  3aKpBITHEM/OTPaHMYEHUEM  OIlepamuid 110
0aHKOBCKOMY cueTy JlepkaTens KapTOUKH.

9.5. B ciyuae ecnu neiictBue wiau OesaeiictBue paboTHUKOB llpeanpusrus, BKIoYas BHEITATHBIX PaOOTHUKOB
(ayrcTaddurr), moBmekyT 3a co0oil HaHeCeHWe MarepuaibHoro yiiepOa (Bpema) banky, [lpenmpustre Bo3MmemaeT
banky npuumHeHHBIH ymepO (Bpem), CyMMa KOTOPOTO YKa3bIBaeTcd B MPEIBSIBICHHONM baHKOM MHChMEHHOMN
nperer3un. Cymma ymiepba (Bpeda) MOXKET OBITh MEepecMOTpEeHa aKTOM COTJacoBaHUs, MOAMUCAHHOTO baHkoMm u
[penmpusituem. bank u Ilpennpuarue B KaXIOM OTIEIBHOM CIy4yae OrOBapHBalOT MOPSAAOK HPOU3BEICHMS
BO3MEMICHAA — YAEpKaHWEM M3 IpuanTaromuxcs [Ipennpuarnio cyMM WM OTUIATOW MO BBICTaBIIsIeMOMY baHKOM
cuery. baHk BrpaBe MpHOCTaHOBUTH PAacyETHI 10 HAcTOsIIEMY [[oroBOpy 10 yperyaupoBaHus NPETEH3UH.

9.6. 3a nmomymenwe MomeHnndeckux omnepauuii I[Ipennpusitue Bo3Memnaer banky ymepO (Bpenm), BKIroudas
npereH3uu bankoB-3MUTEHTOB, BhicTaBieHHbIe banky uepe3 MIIC, unu npeTeH3uu, BEICTaBICHHbBIE HAMIPSIMYIO baHKy
o npuanHaMm npusHauusg Onepanun y [Ipennpustius MomeHHHYECKUME.

9.7.  Cropona, HapyIIHMBIIAs CBOM 00S3aHHOCTH IO HAcTOsIeMy JloroBopy, JomKHa 0e3 MpoMeJIeHUs YCTPaHHUTh
9TH HapyUICHUSI.
9.8. Ilpemmpustue mo TpeboBaHmio banka ymmaumBaer mTpad B pasmepe, skBuBasieHTHOM 110 (cTo mecsiTh)

nomnapos CLIA 3a xaxayro Onepaiuo omiaTel B HE3aBUCUMOCTH OT €€ CYMMBI U XapakTepa, B CiIydae eclid CyMMa
WJIN KOJIMYECTBO MOIIEHHHYECKHUX W/IITH ONpoTecToBaHHBIX Orepaluii oruiaThl, 3a KoTopble [Ipennpustie onnadynBaet
banky mrpad B COOTBETCTBMM € HACTOSAIIMM IIyHKTOM, npesbimaer 0,35% (HOJNB LENbIX TPUALATH MATh COTBIX
nporeHTa) ot oOmei cymmbl Onepanuii omiaThl B TEYCHHE KAJICHAAPHOTO Mecsia 1Mo OaHKOBCKOMY
uaeHTHQUKanoHHOMY HoMepy osmureHTa (BIN Kaproukun). VYmmara [Ipennpusituem ykazaHaoro mrpada
OCYIIECTBJISIETCA 10 MUChbMEHHOMY TpeOoBanmio banka B TeHre mo kypcy HammonameHoro banka PecmyOmmkm
KaszaxcraH Ha JeHb OIUIATHI.

9.9. [IpeanpusaTue HECET OTBETCTBEHHOCTh:

9.9.1. 3a xmelicTBUS CBOMX PAaOOTHUKOB, BKJIHOYAsi BHEINTATHBIX paOOTHUKOB (ayTcTaduHr),a TaKKe 3a COONIOICHUE
MMM TOJIOXKEHUH HacTosmero JJorosopa.

9.9.2. IlpeanpusTue B IOJTHOM 00bEME HECET OTBETCTBEHHOCTD Tiepe/] baHkoM 3a IeHCTBUS JIUI, UMEIOIIHUX JOCTYII K
ynpasienuto MHtepHeT-MarasuHoM, B oTtHomenun Omepanuii, coBepiieHHbIX mocpenctBoM AlIIK ¢ HapymeHunem
TpeGoBaHui HacTosero JloroBopa, a Takxke 3a ISHCTBUS, HANpaBJIeHHbIE MTPOTHB baHka.

9.9.3. IlpenmpusiTHe B IOJIHOM 00BEME HECET OTBETCTBEHHOCTH 3a yOBITKHY, IPUIMHEHHbIE BaHKY M TpeThUM JIMIIaM B
pe3yabTaTte HecoOIoeHUsT UM TpeOoBaHMH 3aKoHoJaTenbcTBa PecmyOnmuku Kazaxcran B OCylIeCTBIEHHH CBOEH
NesITeNbHOCTH, BKIIIOYasi OCYLIECTBIEHHUE AesTenbHocTH nocpenctsoM AIIK.

9.9.4. B cnyuae ecnu aeiictBus [peanpusTus moBiekyT 3a co0o0ii mpuurnHeHNe yOBITKOB (BKIIOYAs pealbHbBIN yIepo
W YIYUICHHYIO BBITOJly) W/WiH yiiepOa aenoBoi penyranuu banky, [pennpustie Bo3memaer baHKy npu4WHEHHbIC
yOBITKH/yIIep0, CyMMa KOTOPBIX YKasbIBaeTcsl B MpeabsBisieMoi Opranuzaiuell MMCbMEHHON MPETEH3UH U MOXKET
OBITH CKOPPEKTUPOBAHA aKTOM COTJIacOBaHuUs, MoAnucanHbIM ooenmu Ctoponamu. bank u Ilpennpustie B KaxaoMm
OTJCTHFHOM Cllydae OTOBApHBAIOT MOPsIOK Bo3MmemeHus: [Ipeanpustuem banky yObITKOB w/mnu yuiepba JenoBon
pernytannu banka — ynepkaHueM W3 IpUIUTaromuXcs [IpeinpusTiIoO CyMM HITH OTUIATOH 10 BhIcTaBiseMoMy baHkom
cuety. baHk BmpaBe MpPHOCTaHOBHUTH pacyeThl MO JloroBopy 0 YperyiMpoBaHMs MPELyCMOTPEHHBIX HACTOSALIMM
nyHKToM JloroBopa npeTeH3ui.

9.10. Bank 3a HapylIeHue CpokoB repeBoaa jeHer Ha Cuet [IpeanpusTHs HeceT OTBETCTBEHHOCTh B BUJE YILIATHI
nenn B pazmepe 0,02% (HoNb HENbIX JIBE COTHIX MPOIEHTA) OT HE TEPEUUCICHHOW CYMMBI 33 Kbl pabounii JIeHb
MPOCPOYKH, HO Bcero He Oosee 5 % (ISATH MPOLEHTOB) OT HE NEPEUUCICHHON CYyMMBI, 332 HCKIIOUCHHEM CIIy4YaeB,
YCTaHOBJICHHBIX HAcTOSIIUM JloroBOpoM. YOBITKH, MMOHECEHHbIe [IpennpusaTieM B pe3yibTaTe HapyIIEHUS CPOKOB
nepeBojia neHer Ha Cuet [Ipennpusitus, Bo3MenieHH0 baHkoM He o uiexar.

9.11. baHk He HECET OTBETCTBEHHOCTb:

- IO CIIOpaM M Pa3HOIIIACHsIM, BO3HUKAIOINM Mexay [Ipennpusitiem u JlepxaresieM KapTOUuKU BO BCEX CIydasix, KOraa
TaKue CIIOpbl U pa3HoIIacus He OTHOCATCS K mpeaMeTy Jlorosopa;

- 32 HeHaJJIeXKalllee UCIoJHeHne/Hencnonnenue Jlororopa, eCIi  Takoe HEeHaAJIexalnee
WCTIOJIHEHHE/HEUCTIOTHEHNE BEI3BAHO HECBOCBPEMEHHBIM YBEIOMIICHHEM/HEYBEIOMIICHUEM [Ipeanpusituem
banka o Brrxogme u3 crpost O60pyA0BaHMS;

- 3a OTKJTFOYCHHE O06opynoBaHus/cpecTB TelekoMMyHuKanuid O0opymoBaHHUs, YCTAHOBJICHHOTO B
[peanpusitun/ToproBoit  Touke, B ciydae HecoOmonenus Ilpeampusruem/ToproBoii Toukoil TpeOoBaHMH K
pasmeriennto O0opyaoBanus B moMernenuun Ipeanpusatus /Topropoi ToYke B COOTBETCTBUHU ¢ HCTpyKITHEH.

10. MOPSAJIOK ITPOBEJIEHUS IPETEH3UOHHOM PABOTBI:
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10.1. Hacrosmuii mopsAoK onuceiBaeT B3aumozelicTeue banka u [Ipeanpuarus B clieqyomux cyqasx:

. MOCTYIICHUE onpoTtecToBanus Omneparuu ot banka-amurenta gepe3 MIIC;

. MOCTYIUIEHUE MpeTeH3un JlepkaTesst KapTouKH, SMUTHPOBaHHOH bankowm, B oTHomeHnn Onepanuu.

10.2. XpaHeHue u nmpegocTaBjeHNe JOKYMEHTOB o Onepanusam

10.2.1. TIpennpusitie 00s3aHO XPaHUTh BCe JOKYMEHTHI 1o OmnepaiusiM B TedeHue 5 (MATH) JIeT ¢ IaThl COBEPIICHUS
Omneparumy.

10.2.2. Bank npou3BOAMT 3anpoc A0KyMeHTOB 1o Onepanuu y [peanpusarus B cpok He no3anee 10 (necstn) pabounx
aHeit ¢ matel moctyruieHust RetrievalRequest, Chargeback mauimanuu mporeccos Pre-arbitration, Arbitration, Pre-
compliance, Compliance, mocrymineHust nperensun Jepxarens KapTOYKH, SMHTHpOBaHHOW bankoMm. Bmecte ¢
3ampocoM JokyMeHToB bank nnpopmupyet [Ipeanpusitue o npuurHe NOCTYNUBILEH MpeTeH3uN JlepkaTens KapTOUKH.
10.2.3. Tlo Ttpebomanuto banka [Ipenmpustue npenocTaBiseT AOKyMeHTHI 1o Ormnepamnuy, HEOOXOIUMBIC IS
HOATBEPKICHUS KOPPEKTHOTO BhIMoiHeHHs Omeparyn, ydactust [lepikarens KapTouku B coBepuieHnn Oneparud, a
Takxke mnperoctaBinenus ToBapa/Yciyru, B coorBercTBHH ¢ mpaBmwiamu MIIC. JIoKyMeHTBI NOJDKHBI COAEPIKaTh
JeTalbHOE OINMCAHME MPEJOCTaBIEHHOTO ToBapa/Yciyru, ¢ yKa3aHHEM KOJIMYECTBA, LIEHBI 3a EIWHHILY, AaThl
MPEeIOCTaBICHUS U T.JI.

10.2.4. TIpu noctymienun RetrievalRequest, Chargeback nin naunmanuu nporieccos Pre-arbitration, Arbitration, Pre-
compliance, Compliance, a Tak)e MpH MOCTYIUICHUHU MpeTeH3un JlepkaTens KapTouKu, SMUTHPOBaHHOM baHkoM, cpok
npenoctasnenust [Ipeanpustuem nokymeHToB banky, cocraBisier 3 (Tpu) pabouux AHS C MOMEHTa HalpaBIICHUS
3anpoca baHkoM.

10.2.5. Eciu Tlpennpusitne mnpusHaer nperensuto Jlepkarenst kapTel/baHka-smMuTeHTa O0OOCHOBAaHHOHM, NpHU
nocrymienun RetrievalRequest, Chargeback, Second chargeback, wnu wununmanmu mporeccoB Pre-arbitration,
Arbitration, Pre-compliance, Compliance, IIpeanpustiie 00s3aHO yBeIOMUTh bBaHK O CBOEM pEIICHUU
He3aMe/ITUTEIIBHO.

10.3. Bsaumopacuernl npu nocrymienun Retrieval Request, Chargeback:

10.3.1. IIpu mocrymuienuu RetrievalRequest, bank He nmpousBoauT yaepxkanuii ¢ [Ipenmpusrus.

10.3.2. IIpu mocrymnennn Chargeback, bank ynmepxxuBaer cymmy Chargeback w3 Bosmemenns Ilpenmpusrus
Hemno3aHee 2-ro pabouero mHs ¢ gaThl nojiydenus Chargeback. B ciydyae momyuenuss Chargeback depes MIIC
MasterCard, Bmecre c¢ cymmoii Chargeback wu3 Bosmemenus [Ipeanpusitusi yaepkuBaeTcs KOMECCHS,
npenycmorpennas IIpasunamun MasterCard (Dispute Administration Fee) mo xypcy Haumonanshoro banka
PecnyOnmuku Kazaxcran Ha 1eHb nonmydenust coorBeTctByromero Chargeback.

10.3.3. Ecniu Ilpeanpusitue mnpeaocTaBwiio AoKyMeHTbI 1o Omepaiuy, HEOOXOMUMBIC JUISl TOJITBEPIKICHHUS
npaBoMepHocTr Onepanuu 1 npefocrasieHus Tosapa/Ycmyru, B cootBeTcTBHU ¢ npaBuiamu MIIC, kak ormucaHo B
1.10.2.3, ToO Ha OCHOBaHMM MPEIOCTABICHHBIX TOKyMeHTOB bank mHunmupyetr Second Presentment, nmpouenypy Pre-
arbitration u Pre-compliance, B coorBerctBuu ¢ [IpaBnmamu MIIC.

10.3.4. Tlocne nomyuenusi bankom aener no onepanun SecondPresentment uinn Chargeback Reversal, bank 3auncisier
cymmy onepanun B Bozmemenun [Ipeanpusitus B cpok He nozaaee 10-ro pabodero AHs ¢ ATl MONYYESHUS JICHET OT
MIIC. B cnyuae ¢dopmupoBanus omnepanuu SecondPresentment uepe3 MIIC MasterCard Bmecte ¢ cymMmoi
SecondPresentment, bank Bo3spamaeT [Ipennpustuto cymmy komuccuu (Dispute Administration Fee), ynep:kannyto ¢
[Ipennpusrus.

10.4. BsaumopacueThl MpU HHUIIHAIIMHE TpoueccoB Pre-arbitration, Pre-compliance, Arbitration, Compliance
10.4.1. TIpu monyuennn baHkoMm yBemomieHus 00 uWHHMIHanuKW baHkoMm-3mMuTeHTOM Tpoueayp Pre-arbitration,
Avrbitration, Pre-compliance, Compliance, bank He npon3BoauT yaepxanuii ¢ [Ipeanpustus, OQHAKO yAepKaHHS MOTYT
OBITH OCYILIECTBIICHBI 10 PE3YJIbTATaM 3aBEPIICHHUS JaHHBIX MPOLEAYP.

10.4.2. B cnydae HapymeHus bankom-smutentoM [lpaBun w/wim cranmaproB MIIC, koropoe moBiekiIo 3a coOok
npsiMoii puHaHcoBbIN yiepo [peanpustuto, [Ipeanpusrtue, B cpok He mo3aHee 5 (MATH) KaJeHJAPHBIX JHEH C JaThl
BO3HMUKHOBEHHUSI TAKOrO (DMHAHCOBOTO yIepOa, MOKET 3anpocuTh baHk 00 mHHMIManuu npoueaypsl Pre-compliance
/Compliance. bauk unanmupyer mnporeaypy Pre-compliance /Compliance B cpok, mpemaycMoTpeHHbIH IIpaBrimaMu
MIIC.

10.4.3. B cmyuyae paccmotpenust aena Arbitration /Compliance komuretom MIIC B monb3y banka-smurenta, bank
yaepxuBaet cyMMmy Orepaiiny, a Takke KOMICCHIO 3a paccMoTperue jena B Arbitration /Compliance komurere MIIC,
npexycmotpennyto [Ipasunamu MIIC (B cooTBeTcTBHHM ¢ HacTosmuM JloroBopom), n3 Bosmemienus [Ipennpustusi.
10.4.4. Tlpu BeiHecenuu pemenus Arbitration /Compliance komuterom MIIC B none3y banka, bank 3auunciser cymmy
Omnepaunu B Bosmemenue [Ipennpustust B cpok He no3aHee 10-ro pabodero AHS ¢ AaThl MOCTYIUICHHUS JACHET Ha CYET
banka.

10.5. BszaumopacyeTsl NpH NMOCTYIIEHUH NpeTeH3uH JlepKaTesss KAPTOYKH, IMUTHPOBaHHOH Bankom

10.5.1. Tlpu mocrymnenun mnpereHsun Jlepxkarens KapTOUKH, SMUTHpoBaHHOW bankom, baHk He mnpow3BOAWUT
ynepxannd u3 Bosmemenus IlpenmpusaTus, ogHAKO OCTaBISIET 3a C000H MpaBO MPOU3BECTH YICPKAHHE IIO
pe3yJibTaTaM pacciae0BaHusL.

10.5.2. Tlpu npunstuun pemenuss bankom o mnpusHanum Onepanuu HEOCHCTBUTENIBHON, MO pe3ylibTaTaMm
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pacciefioBaHus, U NpU MpUHATHY pemienus [peanpustiuem o Bo3menenun Jlep>katento KapTOUKH, SMUTHPOBAHHON
bankom cymmbe/gacti cymmbel Omepammu, bank yaepxuBaeT cymmy/dacTb cymMmbl Omepamuu B IOpSIKe,
npenycMotpeHHoM HactosmuM JloroBopom c [peanpusitus He mo3anee 10-ro pabodero AHsS € AaThl OKOHYAHHS
pacciefioBaHus, MPOBOAUMOro baHkoM.

10.6. B cnyuae BbisiBneHus bankom Ormepaiuii ormaTel, CaHKIIMOHHPOBAHHOCTh KOTOPBIX BbI3bIBaeT y baHka
nono3penus, bank Bnpase npuoctanoButh 3auncienue Ha Cuer [Ipennpusitusa nener mo takuM OnepanusM OILIATHI.
[IpuocTanoBneHne 3a4MCICHUs JEHET OCYLIECTBISETCS Ha CPOK pacciefOBaHUs CaHKIHOHMpOBaHHOCTH Omnepanuu
OTUIaThI, HO He Oonee, yeM Ha 180 (CTO BoceMbIECAT) KAICHIAPHBIX THEH ¢ MOMEHTa coBepIeHus Onepainy OTUIaTh.
10.7. B cnyvae npusnanus MIIC HecanknmonupoBaHHoctH Omepanuu OruiaThl, 10 HaszHaueHws banky MIIC
cankuuii, bank BrmpaBe B 1ensax oOecliedueHHs] WCIONHEHHs NPEAYCMOTPEHHBIX HACTOSIIMX cTaTher JloroBopa
o0s3aTenbCeTB [IpennpusaTis OCyLIeCTBUTh yAep:kaHne u3 Bo3MmenleHnsi cyMM HECaHKIMOHMPOBAaHHBIX Omneparuii
OILJIATHI.

Cymmsbl Oniepanuii oraTel, yaepxaHHble BaHKOM B COOTBETCTBUM C HACTOSAIIMM IIYHKTOM JloroBopa, y4UTHIBatOTCS Ha
cuetax baHka B TeueHne CpOKOB, mpeaycMoTpeHHbIX TpeboBanusmu MIIC anst HazHayeHus: caHKIM o Onepanusam
OIJIATHI.

Ecnmm mo ucrtedeHus cpokoB, mpemycMoTpeHHBIX TpeboBanmsmu MIIC ams HasHaueHus caHKiuii mo Omneparusm
OILIaThI, TAKWE CAaHKIMHU OyAyT HazHaueHbl, bank Bozmemaer MIIC cymMMbl HecaHKIIMOHUPOBAaHHBIX OTeparuii OriaThl
3a CYeT JeHerT, yAep KaHHbIX ¢ [IpennpusaTus B COOTBETCTBUM C HACTOSIIMM IMyHKTOM JloroBopa, U peanu3yeT UHbIe
CBOU IIpaBa U 0053aHHOCTH B COOTBETCTBHHM C HACTOSAIINM J[oroBopom.

Ecmu no ucteuenun cpokoB, mpenycMoTpeHHbIX TpeboBanusiMu MIIC anst HasHaueHus caHKOuii mo Omnepanusm
OIUIaThI, TAKWE CaHKIMK baHKy Ha3Ha4deHbl He OyayT, nbo eciiu MIIC npusHaeT caHKIIMOHUPOBaHHOCTH Oneparuii
OIJIaThl, CYMMBI JICHET, KOTOpbIE ObUIM yIep:KaHbl baHKOM B COOTBETCTBHM C HAcTOSIIUM IMyHKTOM JloroBopa, bank
o0s3yeTcst Bo3BpaTuTh Ha Cuer [Ipennpustus wnm Ha IPyrod ero TeKyIIui CYeT.

10.8. Hactosimuum CTOpOHBI JOTOBOPHIIUCH, YTO BCE PACXOJBI, B TOM YHMCIie MTpadbl U MEHHU, MOHeCeHHbIe bankom
no BuHe IlpennpusTus mo IUCIYTHBIM CHUTyauusiM, BO3ZHHMKILIMM B CBS3W C omiaroil ToBapoB w/mimm Ycmyr,
OCyILIEeCTBISIFOTCA 3a cuet [lpeanpustus.

10.9. B cnyuae ecnmu cymma Chargeback mpeBbicut 3% (Tpu mpolieHTa) OT cyMMBI Bcex Omepanuii OruiaTbl
[Ipennpusitusg 3a OIWH TOA, NMPEAIIECTBYIOMNN JaTe MPEBBIIEHUS YKa3aHHOTO MPOIEHTHOTO COOTHOIIEHHs, baHk
BIIpaBe NMPUOCTAHOBUTH 00paboTKy Omneparuii oriatel (BkiIrouyas 3auncienue aeHer Ha Cuet [lpeanpustus) Ha cpok
10 90 (meBAHOCTA) KAJICHIAPHBIX THEH.

10.10. Cpok JaBHOCTM NpH IMOCTYIUICHWU MpeTeH3uu Jlepikarens kapTodyku coctapisieT 180 (cTo BoceMbiecsT)
KaJIeHIapHBIX AHEH co THs coBepieHus Onepauny.

11. KOHO®OUJAEHIMAJBHOCTD

11.1. HMudopmauus, npenoctasnsiemas CTOpoHaMu Ipyr APYTY B CBSI3U C HCIIOJHEHHWEM HacTosimero [lorosopa,
SIBIISIETCS. CTPOro KOHMUACHIIMAIBHON 1 HE MOXKET OBITh pasriialieHa 0e3 NpeiBapUTeNIbHOIO MMCbMEHHOTO COTJIACHS
npyroii CTOpOHBI, KpOME CydaeB, MPeyCMOTPEHHBIX HACTOSIIUM JIoroBopoM.

11.2. He sBisieTcs pa3rianieHMeM KOHQHICHIUAILHOW MHGOpMAalMK TpelocTaBieHHe Takod WH(opManuu 1o
3alpocaM KOMIIETEHTHBIX TOCYAapCTBEHHBIX OPraHOB, YIOJHOMOYEHHBIX B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Pecny6nmukm Kazaxcran tpe6oBath oT CTOPOH TpeiocTaBieHus] HHPOPMAIIUHU, OTHOCSIICHCS K KOHQHICHIINATLHOM.
11.3. TIlpennpusitne 00s3aHO COOJIONATH OTpACiEBbie CTaHIAPTHI 3aMUTHl HHGOpMAUK it obOecreyeHus
coxpaHHocTH wuHpopMmauuu o JlepkaTensix KapTodeK, a Takke obOecreunBaTh cCOOJIONEHHE €ro areHTamH,
MPEICTaBUTEISIMH, TOAPAIIMKAMH 1 JIIOOBIM WHBIM JIMIIOM, KOTOpHIM [IpennpusitTue MokeT NpeaoCcTaBIATh JOCTYH K
nHpopMalun o Jlepxkarensx KapToueK B COOTBETCTBUH ¢ HacTosuM JloroBopom. I[lpeanpusrue o6s3aH0 coOm0naTh
CIIeTyIOIINe CTAaHAAPTHI:

11.3.1. Orpanunuenue aoctyna K uHGopmanuu o [lepkaTensx KapToueK KPyroM JiHMI, KOTOPBIM OHA HeoOXxoanma
WCKJTFOUUTEIIBHO JUIS BBITOTHEHUS HX CITY)KEOHBIX 0053aHHOCTEH.

11.3.2. TIpucBoeHHE YHUKaIBHOTO WJCHTH(UKATOPA KAXKJIOMY JIHIly, HMEIOIIEMY KOMIBIOTEPHBIH JIOCTYN K
uHpopmanun o [lepkaTensx KapTouek.

11.3.3. Orpanunuenue Gpu3MYECKOro 1ocTyna K uHpopmauuu o Jepxrarensx KapTouek;

11.3.4. Vicnonb30BaHHE METOMOB 3aIIMTHI, TaKMX Kak IMH(pPOBaHHE, MACKHPOBAHHE, YCEUEHHE W XDIIUPOBAHHE
nHpopmanun o [epxaTensx KapTouek.

11.4. TIlpennpusitue 0053aHO HEMEIJICHHO YBEAOMINTH baHK 0 ciydasx, Korga €il CTaHOBUTCS H3BECTHO O
HapylICHUH PEeXHUMa KOHQUICHUMAIBHOCTH uHpopManuu o Jlepxkarensx kaprodek wnu y llpenmpustus ectsb
OCHOBaHUs IpefroaraTt Takoe Hapyuenue. IIpeanpusrue o0s3aHO B3auMoJieiicTBOBaTh ¢ baHkoM A mpuHATHA
J00BIX Mep MO MCTIPABICHUIO TAKOH CHUTYyalluH, BKIIOYas mpenocraBieHne baHky Bcell HeoOxoaumoii nHpopmanuy,
no3Bossionie  banky omeHuts crnocoOHOCTs [IpeanmpusaTus npenoTBpamarte Oyaymue HapyHOIeHUsS pexXuMma
KOH(UICHINATLHOCTH HH(POPMALIH B TTOPS/IKE, COOTBETCTBYIOIIEM HacTosmeMy /lorosopy.

115, Ecmu Ilpeampusitue ©He HanpaBuT baHky HeMenneHHoe yBenomieHue, [Ipeanpusitue OyaeT HecTH
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OTBETCTBEHHOCTH 3a BCEe MOLICHHIYecKue Onepalny, CBSI3aHHbIC C TAKUM HAPYILICHUEM PEKHMa KOH(PHUICHINATBHOCTH
¥ 32 BO3MEIICHHE BCEX 3aTpaT, KOTOpble BaHK MOXET MMOHECTH B pe3yJIbTaTe TAKOTo HapylueHus (6e3 yuiepoa Juist HHBIX
npaB banka).

12. OBCTOSTEJBbCTBA HEITPEOJIOJIMMOM CHJIBI

12.1. CropoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHUE WM HEHAJJICKAIee WCIIONHEHHE CBOUX
00513aTEeNBCTB MO HacTosmeMy JloroBopy, €Ciid Takoe HEHCIIONHEHNE WM HeHaIexallee UCIOJHeHNnEe 0053aTeIbCTB
SIBUJIOCH CJIEICTBHEM HACTYIUICHUS 00CTOATEIHCTB HETIPEOJOINMOI CHIIbI, HePeIBHACHHBIX CTOPOHAMU U BIUSIFOIIIIX
Ha BBITIOJIHEHWE VMU CBOMX 00s3aTenbcTB MO J[0oroBopy, K KOTOPEIM OTHOCHTCS, BKJIFOYAsi, HO HE OrPaHUYUBASCH:
NpUHATHA opraHaMu Biactu PecnyOnuku KaszaxcraH M WX JOJDKHOCTHBIMH JIMIAMH, B TOM uuciie HalpmoHaabHBIM
Bankom PecnyOnukm Kaszaxcran axToB/Mep, 3ampeljaloliiX WM OTPaHWYHMBAIOUIMX JesTedbHOCTh CTOpOH,
HETIOCPEJICTBEHHO OTHOCAIIyIOCS K mpeaMery JloroBopa, a Takke BKIIOYas, HO HE OTPAaHUYMBASCH, CTUXUIHBIX
0enCcTBUH, COUMANTBHBIX KAaTaKJIM3MOB, OTKIIIOYEHHS AJIEKTPOIHEPIHH, TOBPEXKICHUS U/WIA BPEMEHHOTO OTKITIOYCHHUS
TENIeKOMMYHHKAIMOHHBIX JJMHUH U 3JIEKTPUUECTBA, COOEB MPOrpaMMHOT0 0OecreyeHusI.

12.2. CropoHBI HACTOSIINM MOATBEPKAAIOT, UTO OyAYyT HE To3Hee 5 (mATH) pabounx ITHEH yBEJOMIISTH IPYT JpyTa
0 HACTYIUICHHH OOCTOSITENILCTB HEMPEOJOJIMMOI CHJIBI M HANpaBIATh MPOTHBOMOIOKHOH CTOpOHE NHChMEHHBIE
YBCOAOMJICHHUA O HaCTynHeHHI/I/HperaHleHI/H/I TaKuXx O6CTO$[T€J'II)CTB, O(i)OpMJ'ICHHLIC M 3aBCPCHHBIC HaIJIC)KallUuM
00pa3oM yIOoJHOMOYEHHBIMH JiuiiaMu CTOPOH.

12.3. B cuyyasx, npegycMoTpeHHbIX myHKTOM 12.1. JloroBopa, cpok HCIONHEHUS 0053aTeIhCTB MO HACTOSIIEMY
JloroBopy mpojuieBaeTcsi cCOpa3MEpHO BPEMEHH, B TEUEHHE KOTOPOTO JIEHCTBYIOT OOCTOSTEIHCTBA HEMPEOIOIMMOI
CHJIBI U UX ITOCJICACTBHA.

13. CPOK JIEMCTBHUSI JOI'OBOPA, TIOPSIIOK ET'O U3SMEHEHMS 1 PACTOPKEHU S

13.1. Hacrosumii /loroBop BcTymaer B CHIly ¢o HS akiienTa bankom 3asBieHus, moanucaHHoro Ipeanpustuem.
13.2. Hacrosammii [loroBop 3akirodaercss CPOKOM Ha OJHMH T'OJl U aBTOMAaTHYECKH MPOJOHTHPYETCS Ha O4YepeqHOMN
nepuoA, ecinu HU ofgHa n3 CTOpPOH MHCEMEHHO HE COOOIINT O CBOEM HaMEPEHHH MPEKPATUTh JIEHCTBHE HACTOSIIETO
JHorosopa He MeHee yeM 3a 30 (TpuaLaTh) KaJeHAapHBIX JHEH 0 NCTeUeHUs cpoka JIeHCTBHs HacTosmero JJorosopa.
13.3. IIpennpusiTre BipaBe MHAIIMUPOBATH pacTopkeHue JloroBopa npu 0TCyTCTBHH HEUCTIOTHEHHBIX 00sI3aTEIbCTB
Y 33JI0JKEHHOCTH 110 JloroBopy mytem HampasieHus banky npeaBapuTebHOIO TUCBMEHHOTO YBEIOMIICHHSI B CPOK HE
MeHee, 4eM 15 (MATHaIIAaTh) KaJIeHAapHBIX JHEH 10 MpenoiaraeMoi JaThl paCTOP KCHHUS.

13.4. DBank BnpaBe B OIHOCTOPOHHEM MOPSIIIKE OTKA3aThCSI OT CTIOHEHUs JJoroBopa, MICEMEHHO YBEJJOMUB 00 STOM
[Ipenmpusitue He Mo3HEe, YeM 3a 15 (MATHAANATE) KAICHAAPHBIX THEH 10 MpearoiaraeMoi 1aTel 0TKa3a.

13.5. Ilpu cymecrBeHHOM HapymeHun onHoW u3 CropoH ycnoBuil Jlorosopa, a Takke NpPHU HACTYIJICHUH
00CTOSATEIbCTB, YKa3aHHBIX B moAnyHkre 52) mynkra 7.3. [loroBopa, CTopoHa BIpaBe OTKa3aThCs OT HMCIOJIHCHHS
JloroBopa, MUCbMEHHO YBEAOMHB 00 3TOoM aApyryio CtopoHy 3a 2 (aBa) pabouux OHS O NPENNoiIaraeMoi JaThl
pacropxeHnus Jloropopa. [l neneit HacTosIEero MyHKTa CyHIECTBEHHBIM HAPYIIEHUEM yCiIoBUi JloroBopa cuutaercs
Takoe HapymieHue J[oroBopa, koropoe BiedeT a1 oaHoi n3 CTOpOH Tako# yiiepo, 4TO OHA B 3HAYUTEIILHON CTETICHU
JUIIAETCS TOTO, HA YTO ObLIa BIIpaBe PacCUUTHIBATH MPH 3akiroueHnn JloroBopa, Tubo moboe qpyroe HeOAHOKPAaTHOE
HapylleHHe yCI0BHH HacTosmero Jloroeopa.

13.6. CropoHBI YCTAaHOBUIIM, YTO B CIIy4asX pacTOp>KEHHsI I 0TKa3a oT Jlorosopa, B3anmopacueTtsl 10 JloroBopy
CUUTAIOTCSI 3aBEPIICHHBIMU TOJIBKO 1O mcTedeHuio 120 (cTo aBamiaTv) KaleHIapHBIX JHEH ¢ MOMEHTa 00pabOTKH
nocneaneit Onepaunn y [pennpustus MIIC, coBepiieHHOM B nepuof AelcTBus JloroBopa, Ipy yCIOBUH OTCYTCTBHS
WIK HE TMONy4YeHHs baHkoM MpeTeH3Wi B yKa3aHHBIM Cpok. B ciiydae mocTymuieHus win mnoiydeHuss baHkom B
YKa3aHHBI CpPOK TpeTeH3uil mo KakuMm-mubo OmepamnusM, COBEpHIEHHBIM B Tmiepuon naeiictBus [lorosopa,
B3anmMopacueTsl CTopoH 1o JloroBopy CUMTAIOTCA 3aBEPUICHHBIMH TOJIBKO MOCIE YPETYIUPOBAHUS dTUX TPETEH3NH U
BCEX B3aMMOpPaCcUeTOB, CBA3aHHBIX C HUMHU.

13.7. BaHnk BIpaBe B OJTHOCTOPOHHEM IOPSIJKE HE3aMeUIUTENIFHO OTKa3aThCsl OT UCHONHEHUs JloroBopa B ciydae,
€CITU B pe3yJibTare JI0ObIX JeicTBri MO0 Oe3neiictBus [Ipennpustust Oyaer HaHeceH (JTM00 BO3HUKHET BO3MOXKHOCTh
HaHeceHUsI) ymepO/ypoH aenoBoi pemytauun Jiroboi u3 MIIC. B stom ciyuae bank ysemomisier Ilpennpusitue o
pactopxenun Jlorosopa B TeueHue 3 (Tpex) padoumx JHEH, CIeIyIOUHNX 3a JHEM IPUHSTUS TAKOTO PELLICHHUSI.

13.8. [oroBop u pa3zmep Komuccuu 1o JIoroBopy MOTyT ObITh U3MEHEHBI baHKOM B 0JIHOCTOPOHHEM MOPSIIKE ITyTEM
pasmeneHns n3MeHeHHoro J{oroBopa u yBemomieHus: 00 naMeHenuu Jlorosopa Ha caiite banka He MeHee ueMm 3a 15
(maTHAIUATD) KaJTeHAAPHBIX JHEH 10 NaThl X BCTYIJICHUS B cuily. B ciydae Hecornacus [Ipeanpusitus ¢ “3BMEHEHUSIMH
Horosopa, [Ipenmpusatie uMeeT MpaBo pacTOprHyTh JlOroBOp MUCEMEHHO YBEIOMHB 00 3TOM baHK myTem rmomadu
3asIBJICHUS 0 pacTopikeHuu JloroBopa o ¢opme, onpenenéHnoi bankoM. B ciayuae ecnu 10 BCTYIUICHHS B CHITY HOBBIX
ycinoBui [loroBopa baHk He MONyYHT NMHCBMEHHOE YBEAOMJIEHHME O pacTopkeHuu [loroBopa, bank cumtaer 370
BbIpaxkeHuem coryacus [pennpuarus ¢ uaMeHeHussMu ycioBuii Jlorosopa. Ha [Ipeanpusitue u noiaydaembie UM YCITyTH
pacIpocTpaHsoTCs ycioBus JloroBopa, AEHCTBYIOIIME HA MOMEHT IIOJIYYEHUS] COOTBETCTBYIOLIEH YCIYyrd WU
MIPOBEJICHNS COOTBETCTBYIOLIEH ONEpaluy.
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14. INPUMEHHUMOE ITPABO U PASPEIIEHHUE CIIOPOB

14.1. Bo Bcex otHomeHusx Mexay CTOpoHaMH, He yperyaupoBaHHBIX HactosimuM Jlorosopom, CTOpOHBI
PYKOBOJCTBYIOTCS 3aKOHOAaTeNbCcTBOM Pecnyonuku Kazaxcran u [Ipasunamu MIIC.

14.2.  Cnopsl u pa3HOIJIacHs, BO3HHKIINE B IpPOLECCE MCIOJHEHUS Hacrosmero /loropopa WiM B CBS3U C HHM,
pa3perIaTcs MyTeM NPoBeAeHUs eperoBopoB. [Ipy HenqoCTIKEHNH corylacks 10 CIIOpaM /WM Pa3HOIIACUSM, CIIOP
MOJUICKHUT TIepeaue Ha pacCMOTPEHHE B COOTBETCTBMU C 3aKoHoJaTenbcTBOM PecmyOnmuku Kazaxcran w/mim
[TpaBunamu MIIC.

14.3.  CropoHBI paccMaTPHBAIOT 3asBICHUS O NMPETCH3USAX TOIBKO B TOM CiIydae, €CIM OJXHOBPEMEHHO C HUMHU
MpeICTaBiIeHbl 3aBEPEHHbIE KONMM HEOOXOAMMBIX I PAacCMOTPEHHS NPETeH3UH TOKYMEHTOB, YKa3aHHBIX B
Horosopax.

144. B ciyyae BO3HUKHOBEHHUS CIIOPOB, CBSI3aHHBIX C HCIIOJIHEHMEM HacTtosmero Jlorosopa, 3aeKTpOHHBIE
JOKYMEHTBl M JaHHBIE TepenaBaemble Mexay CropoHamu uepe3 JInuHblld kaOWMHET M coxaepxkamuecs B JIndHoM
KaOMHEeTe MOTYT OBITh TIPEACTaBICHHl B KadeCTBE JIOKA3aTelIbCTB B CyAe M PaBHOCHIBHBI HHCEMEHHBIM
JOKa3aTeIbCTBaM.

15. AHTHUKOPPYIIIMUOHHAS OI'OBOPKA

15.1. TIlpwm 3akimt0o4eHUH, UCTIONHEHNH, U3MEHEHNHU U PacTOp:KeHHH Hactosiiero JloroBopa CTOpOHBI IPUHUMAIOT Ha
ce0si 00s3aTeNIbCTBO HE OCYLIECTBJIATh HCHCTBUH, MNPSIMO WM KOCBEHHO KBAJU(QHUUPYEMbIX NPUMEHHUMbIM
3aKOHOAATeNbCcTBOM PecnyOnukn  KazaxcTaH kak  KOpPPYNIMOHHBIC.  /1a4a/TIONYYCHUE  B3STKH/HE3aKOHHOE
BO3HArpa)<eHre, KOMMEPYECKHI TIOAKYII, 3JI0YNOTpeOIeHHE JTOJKHOCTHBIM MOJ0KEHUEM, a TaKKe MHbIe JICHCTBUS
(6e3neiicTBust), HapyLaone TPEOOBAHHS IPHUMEHUMOTO 3aKOHOATEIbCTBA, MPUMEHUMBIX HOPM MEXKIYHAPOIHOTO
npasa B 00JaCTH NPOTUBOACHCTBUS KOPPYILUU U MEXAYHAPOIAHBIX H0roBopoB Pecy6nuku Kazaxcran, B ToM 4ucie
o [IOJ/®T, u uHBIe KOPPYNIMOHHBIE HApylIeHHS — Kak B OTHomeHHH mexny Croponamu JloroBopa, Tak u B
OTHOUICHUSX C TPETbUMH JIMIIAMU M I'OCYJapCTBEHHBIMH OpraHaMu. YKa3aHHble TpeOoBaHus CTOPOHBI 00s3yeTcs
JOBECTH JI0 CBeIeHHWs CBOMX a(@UINPOBaHHBIX (B3aMMOCBSI3aHHBIX) JIUI, PaOOTHUKOB, YIOTHOMOYEHHBIX
HpeﬂCTaBHTeHeﬁ " MOCPCIHUKOB.

15.2.  Croponsl B paMKax ucnonHeHus JloroBopa o0s3yroTes:

1) OCYIIECTBIISITH CBOIO JESTEINBHOCTD MO MPUHIUITY a0COIIOTHOTO HETPUSTHS JIIOOBIX ()OPM MOIICHHUYECTBA,
MPUHIMITY HYJEBOW TEPNMMOCTH K KOPPYIIMM W TNPHHAMATh Ha ceOs COIHMalbHYI0 OTBETCTBEHHOCTH 3a HX
peanu3anmio;

2) 3HaTh U coOoaaTh TpeboBanHus 3akona Pecrryonuku Kazaxcran «O npoTHBOICHCTBUN KOPPYIILIMNY;

3) HE OCYILECTBIISTh KOMMEPUYECKHIA MMOAKYI JOJKHOCTHBIX JIHILI, TIPeJICTaBuTeNel, paboTHUKOB Apyroit CTOpOHEI
Wi X apQUIMpPOBaHHBIX JIUIL;

4) OKa3bIBaTh copelicTBue Apyrod CTopoHe MO BompocaMm NPOQWIAKTUKK M NPEenyNpeskKACHUs] KOPPYILUUU H
MOIICHHUYECTBA.

5) coobmiate 000 Bcex (hakTax COBEpPUICHUS KOPPYIMIMOHHBIX JEHCTBUH W/WIM HAMEPEHUS COBEPIIUTH TaKHE

JICUCTBUS, @ TAKKE B CIy4asX, €CIM CTAHET M3BECTHO O MOAOOHBIX CIIy4asx IyTEeM HANpaBJICHUS YBEJIOMIJICHHS IO
anpecaM, ykazaHHbIM B CorjianieHus, B TOM YHCIIE 110 AJIeKTpoHHOo# noute banka Compliance@freedombank.kz/

16. SAKJTIOYUTEJIBHBIE ITOJOXEHUSA

16.1  CropoHBI COTNAIIAIOTCS, YTO ICTOYHIUKOM TIPABOBOTO PETyIHpoBaHus oTHoIeHui CTOPOH B paMkax JloroBopa
spnsiercst JloroBop, 3akoHomarenbcTBO PecryOmukn Kasaxcran, IlpaBuna MIIC mpu ycnoBuw, ecim OHU HE
MpOTHUBOpedaT 3aKoHoAarenbcTBY PecryOnmkm Kaszaxcran. JlioOwie ycmoBusi n momoxenus JloroBopa, KOTOpbIe
npotuBopedat nojoxeHusiM [Ipasun MIIC (kak n3BeCTHBIX B MOMEHT 3akitodeHns JloroBopa, Tak u pa3paboTaHHBIX B
Oyaymiem), TOJDKHBI OBITH PUBeIeHkI B cooTBeTcTBHE [IpaBmnam MIIC.

16.2 TIlpennpusiTme He BIpaBe IepeaaBaTh CBOM IpaBa W O0sM3aHHOCTH TO JlOroBopy TpeThbeMy JIHIly, HE
spisromiemycs Croponoit mo JloroBopy, 0e3 mucbmenHoro coriacusi banka. bank BIpaBe yCTynUTh MOCPEICTBOM
MMChMEHHOTO YBEIOMIICHUS CBOW NpaBa W Nepefarh 00s3arenbcTBa (MOJHOCTHIO WM B 4YacTH) mo [loroBopy 6e3
MpenBapuTenbHOro cornacus [IpeanpusaTs TpeTbuM JTUIaM, UMEIOIIUM JIMIIEH3UIO WK uHoe paspemeHue ot MIIC,
pu 3ToM baHK mucbMeHHO yBeaomisieT llpenmmpustue o Takoit ycrymke B Tedenue 10 (mecstm) paboumx gHEH ¢
MOMEHTA €€ COBEPILLICHMUSL.

16.3 B cmyuae usmenenus naHubix y [peanpustus (usmenenue naumenosanus, mopeosoco nazeanus llpeonpusmus
(Topeosoii mouxu), aopeca Ilpeonpusmus (Topeosoii mouku) 6 cemu Unmepnem (url), ocobennocmeti npeonacaemulix
Ipeonpusmuem Tosapos u Yciye, opuduyeckozo adpeca, hakmuueckoz2o aopeca, 6AHKOBCKUX PeKSU3UmMos (Homepa
OaHK0B8CKO20 cYemd, HA KOMOpbill HeobXo0umo ocyujecmensmos Bosmewenue Onepayuti onnamoet), HHH, BUH,
ceedenutl o konmakmuom auye (O.H.0., menepona, gakca, e-mail)) momonuurensHoe cornaiienne k JJoroBopy He
3akmogaetcs. B atom ciayuae [Ipennpusitue B muchbMeHHOHN opMe, OJHIM U3 CIIOCOOOB, MPETYCMOTPEHHBIX B ITYHKTE
16.6. [loroBopa, HampamisieT mucbMo B bank B TeueHue 10 (mecsitu) paboumx THEH cO JHS COOTBETCTBYIOIIUX
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W3MEHEHUH ¢ TpeACTaBICHHEM TOATBEPKAAIOIINX JOKYMEHTOB.

16.4  CropoHBl IPHUILIA K COIJIAIICHHIO O TOM, 4YTO B Ciy4ae MocTyiuieHus B bank TpeGoBanus u3z MIIC o
MpeKpalleHny SKBalipuHTa ornpeaeneHHoro Buaa [lnatexusix kaprouek Takoit MIIC kak B 11e7IOM, TaK ¥ B OTHOIICHUH
[Ipeanpusituss B yacTHOCcTH, baHK BHpaBe B OTHOCTOPOHHEM BHECYIeOHOM MOpsIKE OTKA3aThCs OT KBaMpHHTa
cooTBeTcTBYIomIero Bua [ matexxusix kaprouek MIIC, ot xoTopoit moctymmino TpeboBanue. [Ipu sTom:

* CO JIHA, YKa3aHHOTO B MoirydeHHOM bankom TpeboBannu MIIC, npekpamatorcs obsi3aTenscTBa banka o mpoBeeHuro
Omneparuii;

* bank uadopmupyer [Ipeanpusarue o npekpamennu ocymecTpieHus Onepanyii oriaThl.

16.5. TIIpemnpusiTre moATBEpPIKIAET CBOE COTIIACHE U NPEIOCTABISICT COOTBETCTBYIOIIEE pa3pellicHue Ha yKa3aHHEe U
WCTIONb30BaHue: 1) HaWMeHOBaHMs (B TOM 4YHCIE TOProBeIX HamMmeHoBaHuil) IIpennpusitus; 2) azapeca(oB)
[Ipennpusitus; 3) KoHTaKTHRIX TenedoHoB [Ipennpusitus; 4) ToBapHBIX 3HAKOB M Jorotunos [Ipeanpusrus; 5) Toro
dakra, uto [Ipeanpustue npuanmaet [Lnarexxupie kaprouku/QR-Kko/ B ensx coepiienus Onepanuii, — B peKJIaMHBIX
MaTepuaiax (B TOM YHMCIE Ha caldTax B ceTH VHTepHET, B pEeKIaMHBIX OpolIopax M MeYaTHBIX H3AaHUIX),
pacnpocTpaHsIeMbIX WIH UCTIONIb3yeMbIX baHKOM U ero mapTHepamH.

16.6. Bce yBemomieHUs, KOPPECIIOHACHIUS W ApYyrue coobmieHus 1mo JloroBopy, 3a HCKIIOUYEHHEM CIIy4aeB,
pexycMOTpeHHBIX JJoroBopoM, npegoctaBisrorcs CTOpoHaM B MUCEMEHHOM BHUJIE U JIOJDKHBL

- JIOCTaBISATHCS HAPOYHO; OO

- OTIPABIISATHCS TUCEMOM TI0 COOTBETCTBYIOLIEMY aJIpecy, yKkazaHHOMY B JloroBope, 1100 1o Apyromy aapecy (B ciydae
M3MEHEHUS ), KOTOPBIN JOJDKEH OBITH MPEIBAPUTEIBHO YKa3aH MMOTydaTeIeM OTIIPABICHUS; JIN00

- yepe3 JIMUHBI KaOUHET.

ITomumo YKa3aHHbIX BBIIIC bank BIpaB€ HCIIOJIb30BATL MHBIC KaHaJlbl CBA3W JI HAIpaBJICHUA HpCI[HpI/ISITI/IIO
yBeZOMJICHHI ¥ HH(POpMALINH, MPETYCMOTPEHHOI HacTOAIUM J{oroBOpOM.

16.7. Ilepemaua yBemoMIeHHI, KOPPECIOHASHIIHA U APYyTUX co0O0meHui mo J[oroBopy AOKHA OCYIIECTBISTHCS
CropoHamH IpH YCIOBHH, YTO W30paHHBIN KaHaT CBSI3M MIpeyCMaTpHBaeT MOATBEPKACHUE O JOCTABKE YBEIOMIICHHUS
aapecary.

16.8. Ilpm nukBumanuy mu6o peoprannzanuu banka wmm [Ipenmnpusitus, mpaBopeeMHUKY TEPEXOAT BCE MpaBa u
0053aHHOCTH TI0 HacTosieMy JloroBopy.

16.9. Hacrosmuii [loroBop coctaBieH B JIByX JK3eMIUISIpaXx Ha PYCCKOM SI3bIKE M Ka3aXCKOM S3bIKE, MMEIOIINX
OJIMHAKOBYIO IOPUINYECKYIO CHITY, TT0 OJTHOMY K3eMILTAPY [UTst Kax ol n3 CtopoH. [Ipr BOSHUKHOBEHNN pa3HOUTEHHIA
MPENMYIIECTBEHHYIO CHITy UMeeT pefakius JJoropopa, N3JI0KeHHas HA PyCCKOM SI3bIKE.
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Ipunoowcenue Nel k [{ozoeopy oxazanus yciye sxeatipuned
AO «Dpudom bBanx Kazaxcmany

3asBJIeHHE
0 NpUCOEeTUHEHNHU K YCJIOBHUSIM JI0T0BOPA OKA3AHUSI YCJIYT IKBalipUHra

HNudopmanus o lIpexnpusrun

TTonmHOE HanMeHOBaHKE

COKpaH_IeHHOC HaWMCHOBAHHUEC:

IOpuanyeckuit agpec MECTOHaX 0K ICHUS

DaKTUYECKUH aJpec MECTOHAXO0XKICHUS

EnMHOMMYHBIN HCTIONHAIOUIUMNA OpraH
(I'eHepanbHBII TUPEKTOP)
BUH/UUH

Bun nesrenpHOCTH

Tenedon/Pakc

PekBU3UTHI 0AaHKOBCKOT'O CUeTa

Agipec 371eKTPOHHON NOUTHI

KonraxtHoe nuuo Ipexnpusitus

()5(0)

Tenedpon

AJipec 3J1eKTPOHHON NOUTHI

TpaH3aKuuU NPOBOAATCS C HCNO/Ib30BAHMEM YCTPOMCTBA:
0 IIpenocraBjennoro bankom Kimnenry

Cranuonapusiii POS-TepMunan T MoobunbHbIi POS-TepMunan T Smart POS mt | FREEDOM POS T

O CamocrtosiTenbHO puodperennoro Kianenrom__mr

IIpennojiaraemMblii 000pPOT TPaH3aAKIUHA B MeCSI]

g ot 0 mo 500 000 Tenre g ot 500 001 Tenre
HNudopmanus 06 ucnoabpzoBannn POS Tepmunaia

HanmenoBanne myHKTa 00CITyKNBaHUS:

Anpec ITyHKTa 00CITyKHBaHNUS:

Pesxum paboThl MyHKTa 00CITY>KUBAHUS

110 BpeMEHH T.ACTaHa

1. PykoBOACTBYsSCH AEHCTBYIONINM 3aKOHOAaTeNIbCTBOM Pecmy0Ommkn Kazaxcran, a Takke mpaBuinaMu U TpeOOBaHUSIMH, yCTaHOBIEHHBIME Jl0roBOpoM
OKa3aHMs yCIyT 3KBaipyHTa, fanee no Tekcty — Jlorosop, [Ipeanpusitie BEIpaxkaeT cBOE skeNlaHUE MIPUCOSAUHUTECA K JIOTOBOPY B IIETIOM M MPEIBSABIISET,
a AO «Dpunom bank Kazaxcrany», nanee mo tekcty — baHk, mpruHUMaeT HacTosmiee 3asBICHUE O MPHCOSINHEHNN K JoroBOpy Ha OCHOBaHUH CTATHH
389 I'paxxmanckoro kojaekca Pecryonmku Kazaxcras.

2. HaCTOﬂU.U/IM Hpennpumue MOATBEPKAACT BCIO NOJHOTY, TOYHOCTH U JOCTOBEPHOCTDL JAHHBIX, YKa3aHHBIX B HACTOALIEM 3aﬂBJ'leHI/II/I, 3aIll0OJJHECHHOM H
npenocrarieHHoM [IpeanpustieM HapoyHO B baHk MO0 MOANMCaHO 3JIEKTPOHHOM II(POBOIA MOAMUCHIO, & TAKKE B TIPEIOCTABICHHBIX IS 3aKTIOUCHHS
JloroBopa 1OKyMeHTax.

3. Hacrosmum Ilpeanpusitue nmoareepikaaeT (pakT 03HAKOMIICHHS CO BCeMHU YCIOBUsIMHU J[oroBopa, BKIIOYas ¥ MH(GOPMALHUIO O pa3Mepe KOMHCCHH
Banka, n 006s13yercst cobIr0aTh MpaBrIIa U BEIIIOTHATE TPeOOBAHNS, YCTaHOBIEHHEIE JlorOBOpOM, a Takske MpeoCTaBIATh 0 TpeboBanntio banka mmobyro
nHpopmarmio, HeoOXOIUMYIO JUTS IIPUCOEIIHEHNUS U BEIIIOJTHEHUs YCIIOBHUi JloroBopa.

4. TlpemmpusiTus 3a yCIYTH, OKa3bIBaeMble 1o JloroBopy, omraunBaeT banky Bo3HarpaskaeHne (KOMHCCHIO) B CIEAYIOIIEM pa3Mepe:
Boznarpaxnenue (komuccusi) banka B % ot cymMBblI 0nepaunn1

Mastercard %
Mo ITnarexusmv kaproukam AO «®punom bank Kazaxcram» VISA____ %
UnionPay %
Mastercard % + TEHI'€ B MECAL] 110
ObopynoBaHHIO
Mo xapToukam npyrux 6ankos (Visa/Mastercard/UnionPay) VISA____ %
UnionPay %
Mo Freedom QR %
B ciyuae caMoCTOsITeJIbHO-TIPHOOPETEHHOr0 000PY10BAHMS:
'Ycmyra no Hactpoiike [10 POS/Smart -repmunana aist paboTsl ¢ TEHTre
IAIIK banka

! Mpu noaxmouenun POS-TepMuHana Bo3HarpaxieHue (KOMUCCUs) 1o onepaiusam coctasiseT 0% 1o [Tnatexnbiv kaproukam AO «®pumom Bank Kazaxcran»/
o KapTo4kam JApyrux OankoB 1o 31.12.2024r. sximouurensho. C 01.01.2025r. no 30.06.2025r. Bo3Harpaxkaenue (komuccusi) cocrasur 0,5%. C 01.07.2025r.
Ipeanpusitie HEPEBOAUTCS HA CTAHIAPTHBIC YCIOBHUS 9KBAfPUHTa, B 3aBHCHMOCTH OT €r0 BHA ACSTEIBHOCTH.
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5. TlocpenctBoM mnoamucanust Hacrosimero 3asBieHus Ilpeampustie npenocTaBiseT CBOE corlacMe Ha 0OpaboTKy JOObIMH crocobami,
MpeyCMOTPEHHBIMU 3aKOHOJAATeNbCTBOM PecmyOmukn Kas3axcTaH KOHTAKTHBIX JAHHBIX, YKA3aHHBIX B 3asBICHUM, UHBIX JAHHBIX, IPEJOCTaBICHHbBIX
[Ipenmpustuem npu 3akiaroueHuu U ucnoaHeHuu Jloroeopa. Hactosmee cornacue naer mpaBo banky B mepuon aelctBus JloroBopa U A0 CpOKOB,
YCTaHOBJICHHBIX HOPMATHBHBIMH JIOKyMEHTaMH baHka, B TeueHHe KOTOphIX baHk 00s3aH Xxpanuth MHpOpManuio o Ilpeampustuu oOpadaThiBaTh
IIPEIOCTABICHHBIC JAHHBIE C IIOMOIIBIO CBOMX NIPOTrPaMMHO-AIIAPaTHBIX CPEICTB.

6. IIpemmpusitue maer cornacue baHKy Ha M3BsTHE JEHET ITyTeM NPSIMOro Ne0eTOBaHUS JTIOOBIX OAHKOBCKHX CUETOB, OTKPHITHIX B baHke, B pazMepe
000 33JI0JDKEHHOCTH, BO3HUKIIIEH 1Mo JloroBopy.

7. Anpec ronosHoro oduca barnka: Pecrry6mmka Kazaxcran, 05000(A05E8Y?2), ropon Anmarsl, paifon AnManuHCcKui, yauia Kypmanrasst 61A.

PykoBoaurtens [Ipexnpusitus ®uanaa Banka B anue’

d.1.0.
Tloamuce

IleuaTs « » IleuaTn « »

2 HOI[HI/ICB CO CTOPOHBI banka H€O6XOZ[I/IMa TOJIBKO B CIIy4a€ HApOYHOI'O MOANNCAHUA 3asiBICHS.
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Ipunooicenue No2 k [{locogopy oxazanus yciye sKeaupumea
AO «Dpuoom Banx Kazaxcmany

3asiBjIeHE 0 NOAKIIOYEHNH JA0NOJHUTEIHHOr0 000py10BaAHUA

Nudopmanus o lpexnpusaTnn

IOpuanmdyeckoe HaMMEeHOBaHHUE

BUH/MUH

HOMep 0AaHKOBCKOI'O cUeTa

KonTakTHOoe o Ipexnpustus

Tpan3akuuu NPOBOAATCS C UCHOJIb30BAHUEM

ycTpoiicTBa:
()5(0) O IIpenocraBienHoro bankom Kiuenrty
POS-tepmunan __ mT | FREEDOM POS T
Tenedon O CamocTosiTebHO PUOOpeTeHHOro Kianenrom 1T

Nudopmanus 0 TOProBoi ToUKe

HanmMmeHoBaHUE TOProBOil TOYKU

Anpec TOproBoil TOYKH

CJICAYIOIIEM pa3Mepe:

1. Tlpennpusatust 3a yciayrw, oOkaseiBaeMble 1o JloroBopy, omaumBaer baHky Bo3HarpaxaeHne (KOMHCCHIO) B

Bosnarpaxnenue banka B % ot cymMmMBbl onepanuun

[To ITnarexxupim kapToukam AO «Dpunom bank Kazaxcran» %
ITo xaproukam npyrux 6ankos (Visa/Mastercard/UnionPay) %
ITo Freedom QR %

2. HaCTOHH_II/IM HpeHHpHﬂTI/Ie NOATBEPKAACT BCHO IIOJHOTY, TOYHOCTH U JOCTOBCPHOCTb IMNAHHBIX, YKa3aHHBIX B

HaCTOAIIEM 3asBICHHMN.

3. TlocpeactBoMm moarnucanusi Hactosimero 3asBieHus: [lpeanpusrue NpeoCTaBIsieT CBOE corjacue Ha 00pabOTKy
MOOBIMH  CIIOCO0aMH, MPEOYyCMOTPEHHBIMHM 3aKOHOAaTeNnbCcTBOM PecnyOnuku KaszaxcraH KOHTAKTHBIX JaHHBIX,
YKa3aHHbBIX B 3asiBIICHUH, MHBIX JAHHBIX, IPeAOCTaBIeHHBIX [Ipeanpusituem mpu 3aKiIr0ueHuN U UcTiosiHeHny Jlorosopa.
Hacrosmee cornacue naet mpaso banky B nepuon aeiictsust JloroBopa u 0 CPOKOB, YCTAHOBJIEHHBIX HOPMATHBHBIMU

JNokyMeHTamH banka, B TeueHue KOTOpweIX baHk 00s3aH

Xxpanuts uHPopManuo o I[lpexnpusitun, oOpabaTHBATH

MIPEIOCTABICHHBIE TAHHBIE C IOMOIIBIO0 CBOUX MMPOrPaMMHO-AIIapaTHBIX CPEICTB.
4. TlpeanpusiTue naeT coriacue baHKy Ha W3BATHE JCHET MTyTEM NPSIMOTO Je0eTOBaHUS JIFOOBIX OAHKOBCKUX CHETOB,
OTKpBITHIX B baHKke, B pa3zMepe 1000 3a/10JDKEHHOCTH, BO3HUKIIEH 10 JloroBopy.

PykoBogutens Ilpexnpusitust

®dunmnan bBanka B anie’

D.1.0.

[loanuch

ITeuats « »

Ileuatn « »

8 HOI[HI/ICI) CO CTOPOHBI banka H€O6XOZ[I/IMa TOJIBKO B CIIy4a€ HApOYHOI'O MOANNCAHUA 3asiBICHS.
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Tpunooicenue Ne3 k Jlocoeopy oxazanus yciye skeatpunea
AO «Dpudom bBanx Kazaxcmany

AKT npuema-nepeaauyn O60py1oBanus
U NpoBeJeHNs 00yuenus padoTunkos [lpexnpusitus

« »

MpI, HIDKENOJIHCABIINECS, COCTaBWIM HacToAmmid akr o ToM, d9ro AO «®pumom bank Kazaxcram» B nuie

(®.11.0 pyxoBoOaUTESI HJIH OTBETCTBEHHOT0 paboTHHKA baHka, TOIDKHOCT/HAUMEHOBaHUE ayTCOPCHHTOBOM Kommanud 1 PHO 0TBETCTBEHHOr0 pabOTHUKA)

mepesaeT W MOIKITIoYacT/IPHHNMACT M OTKIIIOYACT (HYJicHOoe noouepkHyms) OOOpyHOBaHKE, a TaKkKe, B Cllydae Iepernadu
MIPOBOJIUT MHCTPYKTaXK M oO0ydeHHe paboTHHUKOB Ilpeampusrus, BKIOYas €ro BHEIITATHBIX paOOTHHUKOB (ayTcTad¢uHr), a
, MMH/BUH B JINIIE

(naumeHoBanue [IpeanpusTus)

IIPUHHUMACT U COIJIAIIacTCA € HO,Z[KJIIO‘IGHPIGM/HCPG,I[EI@T N corjramacTcA €
(®UO pykoBoMTEIIS WM OTBETCTBEHHOTO JHIa [Ipenpusatus)

OTKIIFOUCHUEM (HYdicHoe nooduepknyms) OOOpynoBaHHSA, YKA3aHHOI'O HIDKE, a TaKKe, B CIIydae HMPUHATUS MOITBEPKAACT
MIPOXOXJICHNE 00YUICHHUS U HHCTPYKTaka paOOoTHUKOB [IpeqnpusaTus, BKI04Yasi €ro BHEIITATHEIX paOOTHUKOB (ayTcTaduHr).

Ne| HanmmenoBanue | Ko |Cepuiinbiii| UnBenTapHblii | CTouMocTs 32 1 YcioBus Haumenosanue Axpec
OobopynoBanusi| -Bo | HoMep HOMeEp CAUHUILY MOJIb30BAHUS Toprosoit Toprosoii
ObGopynoBanusi, | OGopyaoBanuemM TOYKH TOYKH

TCHI'C

B ciyuae nmogkmodenust Obopynosanus [Ipeanpusrue, moanucasiiee HACTOSIMMHA AKT, TOATBEPKAAET, 4TO 00yUdeHue 1o padore ¢
POS-tepMuHazoM 1 1o npHeMy IUIATEXHBIX KapTOUEK BHINOJIHEHO HAAIEeXKaIMM 00pa3oM H B IIOJTHOM 00beMe, 00s13yeTcs B cydae

HeBo3Bpara O6opynoBanus banky, BozmecTuts yiep6 no cronmocty O00pynoBaHus, yKa3aHHOH B HACTOSIIEM AKTE B CPOKH M HA
YCIIOBUSIX, OTIpeeNIeHHBIX J0roBopoM.

O6opynoBaHKe MEePeIaHO/IONYUYSHO B CACIYIONICH KOMIUICKTALUU: (OMMemums 2aJ104KOU):
O POS-tepmunan O SIM kapra

O Baok 3apsiaHoro ycrpoiicTea O Ka6eanb 3apsigHoro ycrpoiicTea

B ciiygae Otkirouenust O0opymoBaHuUs:
CocrosiHue 000py10BaHUSI | O HCIpaBHOE | O

HEUCIIPaBHOE

B ciydae Hapymenus MHCTpyKIun mo o0cnykuBaHuto Jlepkareneid KapToOukd 0053yeMcsl HECTH OTBETCTBEHHOCTb B ITOJIHOM
o0beMe nmpuurMHeHHOTO baHky ymep0a.

Ne D.N.0. JomxHocTh Padoumnii MMoanuceh Bupg Ne m para
OTBETCTBEHHOT'0 OTBETCTBEHHOI'0 Tesiedon OTBETCTBEHHOI'0 | JAeATEJTbHOCTH JloBepeHHOCTH
NpeACTABHTEIS MpeACTABHTEIS OTBETCTBeHHOro | mnpeacrasutedas | IpeanpusTus (mpu
NpeacTaBUTEIs (OK2]) HAJTUYHH)
bank: IIpennpusitue:
/ / / /
(moaruce) (pammmmst) (moamuce) (bammmmist)
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Ipunooicenue Nod k Jlocosopy oxazanus yciye sKeatpumed
AO «®@puoom banx Kazaxcmany

3asiBjieHHe HA BO3BPAT onepanuii

Hara Bpems Cymma Buyrpennnii Kon 4 mocjenHue
onepauum onepauum onepauum HOMep onepauuu aBTOpPU3ALUH uudpbl HOMepa
OIIATHI oI1aThI oIIaThl omnarsl IIC KapThl
dd.mm.yyyy hh:mm 9999 tg RRN Auth code *FHAXXA545

Hroro cymma Kk BO3Bparty:
OGocHoBaHue 115 ocyuecTBieHus Onepanunii Bo3Bpara:

(JomxuocTth paboTauka [IpeanpusTus)

(PH1O) (Tmoamvice)

Ileuatn « » « »T.
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Ipunoowcenue Ne5 k [locosopy oxazanus yciye skeaupunea
AO «Dpuoom Banx Kazaxcmany

Ilepeyens 3anpeTHBIX OTPac/iei

[IpenmpusiTne He wWMeEET MpPaBO peaTM30BBHIBATH 1OBaphl, OKa3bIBaTh YCIYTH, BXOJIAIINE B CIHCOK
3anpelIeHHBIX BUJOB NCSITEILHOCTH:

OPY’KHUS ¥ TIPEIMETHI BOOPYKEHNS;
PaKeTHO-KOCMUYECKHE KOMIUICKCHI, CHCTEMBI CBS3M M YIPABICHNS BOSHHOTO Ha3HAYEHHS U HOPMATHBHO
- TEXHUYECKas TOKYMEHTAIHs Ha UX MPOU3BOACTBO U AKCILTYaTalUIO;

OTXOJBI PaIMOAKTUBHBIX MaTEPHAIIOB;

OTXOJBI B3PHIBUATHIX BEILECTB;

aTOMHas YHEprus,

SITBI, HADKOTHYECKUE CPECTBA M NICUXOTPOIHEIE BEIECCTBA;

KoHTpadakTHbIC /WK (HanbCUPUIMPOBAHHBIC TOBAPHL/YCIYTH;

BHIYCK W oOpamieHne He(QUATHBIX BT (KPUNTOBAIIOTA), 33 HCKIIOUYEHHEM YYaCTHUKOB
3apeructTprpoBaHHbIX HAa MOLIA u 0061amaronmx COOTBETCTBYIOMIEH JIUIICH3UEH;

a3apTHBIC WIPHI (BKIIOYAs OIUIATy (UINEK Ka3WHO, CEPBUCHI A3apTHBIX WIP, CAWTHl MHTEPHET-KAa3HHO,
Bunro), a Taxke OykMmekepckue ycIyrd (IIpHEM CTaBOK), NPU OTCYTCTBHUHU JIMIECH3MH/pa3pelleHus] OT
YIIOJIHOMOUYEHHOTO TOCyJapcTBeHHOro oprana Pecyonuku Kazaxcran;

OMHAPHBIC OIIUOHEI;

KOJIJIEKTOPCKHUE areHTCTBA, 32 UCKIIIOYCHHEM pe3nieHToB PecniyOnuku Kazaxcran, vMeromumx pa3perienue
OT YIOJIHOMOYEHHOT'O ToCcy1apcTBeHHOro oprana Pecrry6mmku Kazaxcran;

MUpaMHUIIBl TPOAAXK: MHOTOYPOBHEBBIE MPOJAXKH, KOTAA JIIOAM 3apadaThIBAIOT Ha IMOCpPETHHKax 0Oe3
pearxbHOrO TOBapa MM TOBapa COMHHUTEIBHOTO KauecTBa;

0a3bl JaHHBIX, COAEPIKALINX IEPCOHATBHBIC TaHHbIC,

YCIIYTH 3CKOPTa;

MHTEPHET-KOHTEHT Y)POTHYECKOTO ¥ MOPHOrpaGHIECKOT0 XapaKTepa;

WHTUM TOBapHbI M yCIyTH;

OPONYKUIUSI M YCIyTH, pa3KUrarolfe WIM IOJICPKUBAIOIINE pacu3M, HaCWINEe, HEHAaBUCTH,
JTVCKPUMHHAIMIO, HaJ[PyTaTeIbCTBO, METO(HIHIO WK JIP. aMOPAJIbHYIO JIESITEIHbHOCT;

TOPTOBJISL AMKHMH KUBOTHBIMH B KaTerOpuH "oXpaHseMble MM Ha TPaHU HCYE3HOBEHUS" WM TIPOYKIINS
U3 )KUBOTHBIX, JOOBITHIX ITyTeM OpaKkOHbEPCTBA U IPYTHM HE3aKOHHBIM 00pa3oM.
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Ipunoowcenue Neb k [locosopy oxazanus yciye skeaupunea
AO «Dpuoom Banx Kazaxcmany

AKT yTepu/nopun O6opynoBanus

T. « »

MBI, HIKETIO I CABIINECS, B JIUIE
(®.1.0 pykoBomuTens WIM OTBETCTBEHHOTO paboTHHKa baHKka, IOKHOCTH/HAUMEHOBAHUE ayTCOPCHHTOBOU
kommannu 1 @O oTBeTcTBEHHOTO PaOOTHHKA)
u , UIMH/BUH B JIALE

(manmenosanue [Ipennpusarus)

COCTaBWJIM HACTOSAIINH aKT yTePH/TIOPUYH (HY>KHOE ITOTIEPKHYTH)
(®HO pykoBoauTens WM oTBeTcTBeHHOr0 Juna [IpennpusaTus)

nepenanHoro bankom OOopyToBaHMS:

Mojenps TepMUHaa
Cepulinblii HOMep
[IpuanHa yrepu/mopun

Xapakrep
HEUCTPAaBHOCTH  (TIpU
rop4e)
bank: [Ipennpusrue:
/ / / /
(moamnuce) (bamunus) (moanuce) (bamumus)
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IHpunoocenue Nl k [locoeopy oxkazanus yciye skeaupunea

AO «DPpuoom banx Kazaxcmany

®opma aHKeTbI JJIsl perucTpanuu

HaunmenoBanue opranusanun/Ipennpustus

IOpunndeckoe HaMMEHOBaHHE

ToproBoe HaMMeHOBaHUE

Caenenusi 00 opranuzaunun/ lpeqnpusaruu

JlaTa 1 HoMep rocyapcTBEHHON perucTpaiu

BMH/MWH nnu HoMep HaJIOrOBOW pervucTpaliy B CTpaHe
PE3UIEHTCTBA

HOpuanueckuii agpec

PakTUUECcKuil aapec

Tenedon

E-mail

IIpensLaymuii onbIT IpHeMa KapT (JIET, MecsIleB)

CBeJleHus1 0 JIMIIEH3HH HA MpaBo OCYHICCTBJICHUA TEATEC]

bHOCTH, noaJiesKamen JIMHCH3UPOBAHUIO

Bun

Howmep

Jlara Bprgaun

Cpok nericTBus

[lepeueHp MHIICH3UPYEMOH eI TETHbHOCTH

Mob6wmsHoe nprinoxkenue TCII, ykazaTs ccbUTKy
CKauMBAHUS VISl TIPOBEPKHU

OCHOBHEIC BU bl ACATCIIBHOCTH

CTpaHa OCHOBHOI'O M€CTa BEACHUA Ou3Heca

Omnmcanue BcexX MPeUIaraéMbIX TOBApOB/YCIyT

[Ipeanonaraemast cymma 000poTa B MeCIII MuHnManbpHas
Cpennsist
MakcumanbHas
[Ipeanonaraemoe KOIUIECTBO ONEPALIMHA B MECSIIT
[IporHo3 cpenHel cyMMBI TpaH3aKIUH / TIOKYTIKH (B
MecsIn)
ITporuo3 % Bo3BpartoB (nexer) ot cymm npogax TCII B
MecsI]
TCII manupyer KCIoab30BaTh (Ja/HeT) a. TIpenocTaBICHUE YCIYT MO
HOJMHCKE (PEKyppEHTHEBIE
IJIaTeKN) (J1a/HET)
b. wucmonp3oBaHue GecriaTHOM
MPOOHOM MOANUCKY Ha CBOU
TOBapbI / yCiryTH (1a/HeT)
C. mpoJaka TOBApOB TOJBKO yepe3
WntepHer (na/uer)
d. pyd4HO# BBOJ JAHHBIX KAPTHI IO
tenedony (1a/Her)
€. TpojaXka TOJIBKO B odd-naitH

(ma/uer)

I0puaAnYecKre (BO3pacTHbIE U JIp.) OTpaHUYEHHS 110
MCIIOJIb30BaHMIO TOBapoB u yciyr / caiira TCIT /
OTPaHUYEHUS 110 SKCIIOPTY TOBApOB

HanmMeHnoBaHmMe Bcex CEpBUC-TIPOBANIEPOB -
IOPUANYECKUX JIML, UMEIOIIUX JAOCTYII K JaHHBIM O
TPaH3aAKIHIX

KoHnTtakTHOE NMHII0:

OO, Tenedon

OCHOBHOE KOHTAKTHOE JIHII0

[ 4(e]

E-mail
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Tenedon
V knuentoB TCII ecth Bo3MokHOCTD cBsi3aThesi ¢ TCIL ITo Tenedony
(oT™MeTHTH Bce) ITo e-mail

Uepes yat Ha caiite
gepe3 MECCeHIKEePHI

Apyroe

KonTtaxrsr TCII ans B3auMOICHCTBHS B CiTydae
oOHapy>XeHH MMOI03PUTEIFHON / MOIIIEHHIYECKOH
aKTMBHOCTH (B TOM 4Hcie s o0paboTku chargeback-os)
PekBU3UTHI

HanmenoBanne 6aHka

BUK

KBE

bankoBckuii cuer/TpaH3UTHBIN cUeT

BU1H Bbanka

IBAN

Anpec 3JIeKTPOHHON TOYTHI I HATIPaBICHUSL
©KEJHEBHOTO OTUETA O 3aYUCICHHUAX HA CUET
Jannbie o pyxkoBojcTBe Ilpexnpusitus

®HO TlepBoro pykoBoauTesl (IMTOJHOCTHIO)

Ne VnoctoBepenus/ITacopra

KewMm BrIgan

Jlara Bprgaun

NUH

JaHHble 00 akuMOHepax/ yupeauTeasix
opranuzanuu/Ipexnpusitus
HanmvenoBanmne/®HO aknmoHepa/yapeauTens
WNUWH/BYH unym HOMep HAIOTOBOW PETHCTPAIlUH B CTPaHE
pe3ueHTCTBa

Jons Bnanenust %

Pesunencrso

Jlannble 0 GeHeUUUAPHBIX COGCTBEHHUKAX"
DO noIHOCTHIO

NHWH unu HoMep HaJIOroBOM perucTpalu B CTpaHe
pEe3UEHTCTBA

Hons yuactust %

PesuneHcTBo

Ne YV nocrosepenusi/Ilacnopra

Kewm Boiman

JlaTa BeIga4YM

3axnwuenue

3axmouenue ['pynmer besonacHocTn [TonoxwuTenpHOE/OTPUIIATETIHHOE (BBIJICINTH)

MCC (Merchant Category Code) Haznaunn: ®UO JATA
IIpoepka MCC u Tapudosn [Tposepuir: DO JATA

O061mast KOMHUCCHS

4 (1)I/I3I/I‘ICCK08 JIMO, KOTOPOMY IPSAMO HJIKM KOCBEHHO IPUHAJICKAT Oosee JABAJATH MATHU IIPOLCHTOB nonen ydacTtus B YCTaBHOM KaIllUTaje 160 PasMEIICHHBIX (38.
BBIMCTOM NPUBWICTHPOBAHHBIX U BBIKYIIJICHHBIX 06IJ.ICCTBOM) aKLW{ KJIMEHTA - OpUANYCCKOrO JIUIa UiIn HHOCTpaHHOﬁ CTPYKTYpPBbI 6e3 o6pa301aaﬂpm IOPUANYICCKOTO
Jmna, 160 OCYIHIECTBIIAIONIEEC KOHTPOJIb Ha/l KIMEHTOM WHBIM 06pa30M, 100 B HMHTEPECAX KOTOPOIr'o KIIMEHTOM COBEPHIIAIOTCA OII€palluU € ICHbIraMU U (I/IJ'II/I) HWHBIM
UMyHIECTBOM
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IHpunoocenue Ne8 k Jlocoeopy oxazanus yciye skeatpunea
AO «Dpuoom bBanx Kazaxcmany

3asiBjIeHHE HA MOJIY4Y€HH € BBINIUCOK IO onepanusam

HNudopmanus o llpexnpusaruun

FOpuamyeckoe HAMMEHOBAHUE

bWH/MNH
W nentudukanuonasii Homep (MID)

E-mail

KonTakTHoe guno [lpexnpustus

DdUO

J{OKHOCTD

Tenedon

IlepuoaguYHOCTH NOJMYYCeHHS BBINHCKH
O ExenneBHO | O ExenenenbHo O ExxemecsiuHO

(JomxuocTh paboTHuKa [IpeanpusiTus)

(®HNO) (moaNuCh, TIeYaTh)

« » « »T.
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