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CTATHA 1. OBIIUE ITOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

Hacrosimue OO61mue ycioBust MPOBEACHUST ONEpalvii, OTKPBITUS, BEACHUS W 3aKPBITHS
0OaHKOBCKHX CYETOB M IIAaTeXKHBIX KapTouek AO «Ppunom bank Kazaxcran» (mamee —
OO01mue ycioBus) peryaupyoT OTHOIIEHUS MeX Ty bankoM u KimmeHToM, BOSHHUKAIOIITHIE
B CBSI3U C OTKPBITHEM, BEIACHHMEM, 3aKpbITHEM OaHKOBCKMX CYETOB M IUIATEKHBIX
KapTOYeK, OCYIIIECTBICHUEM IIJIaTEKEH U MepeBOIOB, IPUHATUEM BATIOTHBIX JIOTOBOPOB,
MPOYMMH IPOAYKTaMu/ yciayramu banka, B TOM uncie onucaHHbIMU B OOIIHNX YCIOBUSX.
OOmue ycloBUS COCTABJICHBI HAa OCHOBAaHWUU JIEHCTBYIOIIETO0 3aKOHOIATEIBCTBA,
WNuoctpanHoro 3akoHoOIaTeNlbCcTBAa, BHYTpeHHHX JOKyMeHTOB banka mo Bompocam
OTKDBITHS, BEIACHHWS W 3aKPbITUsS OAHKOBCKMX CUETOB U IUIATEXKHBIX KapTOYEK,
OCYIIECTBIICHUS IUIATEXKEH M MEepeBOJOB, MPHUHATHS BAJIOTHBIX JOTOBOPOB, IPYIHX
OAHKOBCKUX IPOIYKTOB/ YCIIyT, B TOM YHCIIE OINUCHIBAEMBIX B HacTosimux OOImmx
YCIIOBUSIX, U SBIISIOTCA HEOTHEMIIEMOU YacThio 3asBieHus (-ii) (3asBieHne Ha OTKPHITHE
cdyera /WHBIC 3asBJIICHUS HA TIOJIy4YeHHE NPOAYKTOB/yciyr banka). Tem cambiM,
noanuceiBas 3asBienue, JloroBopel, KiMeHT cornamaercss U CBUIAETENBCTBYET O TOM,
YTO:

1) bankom mpenoctaBieHO HEOOXOIUMOE BpeMsl [Isl O3HAKOMJICHHSI C TIOJIOKEHUSIMHU
HacTtoaumx OOumwmx ycnosui, [IpaBun 06 oOUIMX yCIOBUSAX IPOBEACHUS ONEparuii
AO «®punom bank Kazaxcran» (manee — IIpaBuia 006 oOHIMX YCIOBHSIX
nposeaeHus onepauuii) u Tapudamu banka;

2) nonoxenus: HactosAummx OOMMX YCIOBUW B TOJHOM Mepe COOTBETCTBYIOT
uHTepecam KimenTa, a Takyke He COJIepKar JII0ObIX 00peMeHUTENbHBIX s KimnenTa
ITOJIOKEHMI;

3) modyuYusa, MPOYMTAJ, TMOHSJI M COMVIACWICA C TOJOXeHUsMU OOMIMX YCIOBHM,
[TpaBun 06 o01UX ycInoBUAX MpoBeAeHus onepanuii u Tapudamu banka B momHOM
o0beme, 0e3 Kakux-ITuO0 3aMe4aHM M BO3paKEHWH, W TPUCOEIUHUICS K HUM
MOJTHOCTHIO, @ TAK)KE MPUHUMAET 0053aTENECTBO HEYKOCHUTEIHHO, CBOEBPEMEHHO U
B TIOJIHOM OOBEME BBINOIHATH BCE MOJIOKEHUs HacTosmmx OONMX YCIOBHH,
[TpaBu 06 00IIMX yCIOBUSX MPOBEICHUS OIEPAIIHiA;

4) npuanMaer Ha ce0d MW COTJIaCeéH C BO3MOXKHBIMH  HEOJIAronpusTHBIMU
MOCTEACTBUSIMU HEHCIIONHEHUS W/UIU HEHAJIeKaIero MCIOTHEHHS MOJI0XKEHHM
HacTosux OOHUX yCIOBHIA;

5) 03HAKOMJIEH U COTJIACeH C MOPSAKOM M OCHOBAHHSIMH CIHCAHUS/U3BITHSI JICHET C
OankoBckuX cueToB KimeHTa M fmaeT cBoe OE30T3BIBHOE COTJIacMe Ha HU3BATHE
(ciucanue) bankom neHer myTem mpsMoro jaedeToBaHus M00bIX cueToB Kinenra B
0001 BalOTE, OTKPBITHIX M OOCIyXKMBaeMbIX baHKOM, B pasmepe HMMeromencs
3a/I0JOKEHHOCTH Tiepel baHKoM B cllydasiX, NPeIyCMOTPEHHBIX HACTOSIIMMHU
OO0mmMu yCIOBUSAMH, a TAaK)KE€ CyMM HHBIX pacxXxoJ0B U yOBITKOB baHka, CBSI3aHHBIX
¢ HapymeHueMm Kimentom 00s3aTenseTB mo OOIUM YCIOBHSIM, @ PaBHO MO UHBIM
00s13aTeILCTBAM W/HJIM TI0 HHBIM CIeITKaM, 3aKII0YeHHBIM ¢ bankom.

KnueHT camocTosTeNnsHO OmpeenseT nepeueHb HeoOXOIUMBIX CYETOB W/MIU YCIYT B
paMKax UMEIOITUXCS YCIIOBUM MPEOCTABICHHS TOTO WJIM MHOTO TIpoaykTa banka. bank
B3uMaeT ¢ KitmeHTa KOMUCCHH TOJBKO 32 T€ yCIyTH, KOTOpPbIe (DaKTUYECKH OKa3bIBAIOTCS
Knuenty. B cnyudae ecnu KiueHT »kemaer mondydarh HWHbIE yciayrd baHka, Kpome
MPEeIyCMOTPEHHBIX B HacTosimux OOIIMX yCIOBUAX, TO oTHomeHus: Knnenra u banka
OyIyT peryjaupoBaThCsl CIEUHMAIbHBIMU YyCIOBHSAMH, JloroBopamu U 3asiBIEHUEM Ha
OTKpBITHE CUeTa/ MHBIMH 3asiBICHUSMH HA TOTy4YeHHE MPOAYKTOB/yciyr baHka u ero
HEOTHEMJIEMBIMHU YaCTSIMH, MPEAYyCMOTpEeHHbIMU BHyTpeHHHMH nokymeHTamu banka,
noanucaHHbIMM  CTOpOHAMH, SIBIISIOIIMMUCS HEOTHEMJIEMOM YaCThIO HACTOSLIUX
OO6mMX yCIOBHI | MOJO0KEHUS 110 UX COOTIOICHUIO.

[Tonoxenus Hactosmmx OOMIMX YCIOBUN PETYIHUPYIOT OTHOIICHHUS, B TOM YHUCIE H C
JUIaMH, CBA3aHHBIMU ¢ baHkoM ocoObiMu oTHOLeHUsIMH. [1pu 3TOM B ciiyuae BHECEHUS



W3MEHEHUW W/WIM JOTIOJHEHUHW B CTaHIApTHBIE YycioBus 3asBieHus/Jlorosopa,
3aKJIFOYEHHOTO C JINLIOM, CBSA3aHHBIM ¢ baHKOM 0COOBIMHU OTHOLIEHUSMH, TAKUE YCIOBUS
NOJKHBL  OBITH  yTBepkIeHbl CoBerom aupektopoB banka. B coorBercTBUH C
tpeboBanusmu 3akoHa PK «O OGankax m GaHKOBCKOH nestenpHOCTH B PecmyOuinke
Kazaxcran» mnpenocraBieHue JbIOTHBIX YCJIOBUH JIMIIAM, CBSI3aHHBIM C baHkoM
0COOBIMU OTHOIICHHUSIMH, 3ATPEIIACTCS.

1.5. O0mme ycimoBUs SBJISIIOTCA HEOTheMJIeMOM dYacThio [IpaBmir 00 OOIIMX YCIOBHSIX
MIPOBEACHUS OIEPALIUH.
OTka3 OT mpoBelIeHHUS, MPUOCTAHOBJICHHS OIEpaluii/ CHEIOK, a TaKkKe OTKa3 OT
YCTAaHOBJIEHMS JI€JIOBBIX OTHOLIEHUH WJIM IpEKpallleHUuE JAEJIOBBIX OTHOIIEHUH B
COOTBETCTBUHM C TpeOoBaHUsAMHU JIeMCTBYIOIIET0 3aKOHOAATEIhCTBA HE SBISIOTCS
OCHOBaHUSIMHU [UIsl TPaXKIaHCKO-IIPaBOBOM OTBETCTBEHHOCTH baHka 3a HapylieHue
YCIIOBUI COOTBETCTBYIOLIUX JOTOBOPOB (00S3aTENBCTB).

CTATDHA 2. 3AABJIEHUA U TAPAHTUU KIIMEHTA
2.1. Hacrosimmum KnueHt mgaet cnemyroniue 3asBieHus (yTBEPKICHUS ) U TApaHTHUH, KOTOPbIE
SIBJISIFOTCA MIPABIMBBIMU U JOCTOBEPHBIMU Ha JaTy noAnucaHus 3asBieHus, JloroBopa u
OyAyT SIBISATHCS TAaKOBBIMH B TE€UEHHE BCETO CPOKa €ro JCWCTBUS WM JIIOOOTO €ro
MPOJJICHUS, U3MEHEHUS, IOTTOTHEHUS:

1) KineHT He BnpaBe ccbuIaThCs HA OTCYTCTBHUE €ro noAnucu Ha OOIIKX YCIOBUAX KaK
JI0Ka3aTeNbCTBO TOro, 4to OOI1IMe yCaoBUs He ObUTH UM MOJIYYEHBI;

2) KiimeHT  mOATBEpXKOAECT, UYTO  OCYIISCTBISIEMBIE WM  OIICPAI[UU/CHCIKH,
UCIIONIb3YeMbIe MM MpOAyKThl/ ycinyru banka He cBsizaHbl u/uinu He OyayT B
NadbHENIIIEM CBI3aHbI C:

a) UCMONb30BaHWEM [UIsl IIeNied COBEpIISCHUS WM OKa3aHUs COJACUCTBUS B
neranu3anuu  (OTMBIBAHWHU) JIOXOJOB, TMOJYYEHHBIX MPECTYIHBIM ITyTEM,
dbuHAHCUPOBAaHUH Teppopu3Ma U (UHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS
MacCOBOI'O YHHYTOXKEHHUSI M MHBIM ITOCOOHMYECTBOM TEppOpHU3MY JIHOO
HKCTPEMHU3MY, YKJIOHEHHEM OT Mpouenyp/ MEpONpUsATHH, MpeayCMOTPEHHBIX
TpeboBaHusIMHU JIeHCTBYIOIETO 3aKOHOIaTEIhCTBA;

b) ocymectiennemM KimeHTOM He3aKOHHOM, MOIIEHHMYECKOH, POTHBONPABHOMH,
NPECTYHON JIeATENbHOCTHIO, B TOM YHCJIE CBSI3aHHOW C MpEACTaBIEHUEM U/WIH
nepeaayvei mpaBa MCMOIb30BaHMs cuera KineHTa IpyruMu TpeTbUMHU JTULAMU,
HE HMEIIMMU Ha 53T0 3akoHHble ocHoBaHus (IIpeacraBurens Kimenra,
JoBepeHHoe Jau1o);

C) KyIUICH-TIpOIaXKeH, TPaHCHOPTHPOBKOM, HW3TOTOBIICHUEM, XpaHEHUEM,
peanu3alnuel MpeaMeToB, OTHOCSIIUXCS K XHMHUYECKOMY, OMOJIOTUYECKOMY WU
AIEPHOMY OPYXHIO M MX COCTaBJISIOLINM, MPEAMETaM BOEHHOTO Ha3HAu€HUs U
MEANKAMEHTOB, BEIIECTB, BKIIOYAIOMIMX B CeOs HE TOJNBKO JIEKApCTBEHHBIE
npernaparsl, HO U Ipyrie CHHTETUYECKUE U MPUPOTHBIE BELIECTBA, SIBIISIFOIIMECS
SJIOBUTBIMU U CUJIbHOJIEUCTBYIOIIMMHU BEIIECTBAMU;

d) ocymiecTBiieHHEM HE3aKOHHOTO IPOM3BOJCTBA, 000poTa W (MJIM) TpaH3UTa
HAapKOTUKOB, OCYIIECTBIEHHEM omnepauuii Ha Tepputopun PK, cBs3aHHBIX C
MIPOBEICHUEM oTepainnii, uMmeronux Beicokue pucku OJI/DT, ocymecTBiennem
omeparuii Ha Tepputopun PK, cBA3aHHBIX ¢ HadpbHEHIIUM MpUOOpPETEHHEM
HEO0OECTICUCHHBIX ITU(PPOBBIX aKTUBOB Ha OWpkax HHU(PPOBBIX AKTHBOB, HE
SIBIISIONIMXCS] YYaCTHUKAMHU MeEXTyHapoIHOTO (PMHAHCOBOTO IIEHTPa «ACTaHay,
OKa3bIBAIOUIMMH YCIYTU IO YHPaBIEHUIO MIATPOPMOM IHPPOBBIX AKTHBOB,
OCYILIECTBIICHHEM IUIaTeXeH U (MJIM) epeBOJIOB JICHET B MOJb3Y AJIEKTPOHHOTO
Ka3MHO W WHTEPHET-KAa3MHO, a TaKXe B OCYIIECTBIIEHUE IUIaTexell u (Uin)
MIEPEBOJIOB JCHET (DU3MYECKUMHU JIUIAMH, HE JOCTUTIIMMHU BO3pacTa JABAAIATH
OJIHOTO T0/1a, B TIOJIb3Y OPTaHU3aTOpa UTOPHOTO OM3HEca.
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€) COBEpIIICHUEM OTIepaIlii/CIeTIOK, HAITPABICHHBIX HAa 00XO0/1 U/WUJIM HEUCITOJIHEHNE
TpeOOBaHUH, MPETYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHONATEIHCTBOM, B TOM
yucie B oonactu [IOMl/DT, mexayHapoaHbiX dKoHOMUYecKux cankmmii CIIA,
EBporneiickoro coro3a, OOH, BenukoOputannu w/wim Hactosmmx OOmmx
YCIIOBUH M B TMOJHOW Mepe MpUHHMAaeT Ha cebd 00s13aTeNbCTBO MO HX
COOJIIOICHMIO;

f) ocymectBieHuem omnepauuid, CBA3aHHBIX C JaJbHEHIINM HIPUOOpPETECHHEM
HEoOeCIeYeHHBIX IM(POBBIX AaKTUBOB Ha OWpkax HU(POBBIX AKTHBOB, HE
ABIISIOIINXCS] YYaCTHUKaMH MeXyHapoIHOro (PMHAHCOBOT'O LIEHTpa «ACTaHay,
OKa3bIBAIOLIMMH YCIYTH 0 YIPABJICHUIO TIATPOPMOI H(POBHIX aKTHBOB.

3) Knuent o6s3aH mpenoctaBisith B baHK akTyallbHYIO, TMOJHYIO M JOCTOBEPHYIO
UH(POPMAIHIO/ TTAKeT JTOKYMEHTOB/ COOTBETCTBYIOIIME MMCHbMEHHBIC W/WIH YCTHBIC
MOSICHEHUS,

3-1) Kimment o00s3an mo TpeboBanmio banka moceruts otnenenue banka mmrbo
MPEIOCTaBUTh JUCTAHLMOHHO (MOCPEICTBOM JAOMyckaemblx baHkoMm cpencTs
KOMMYHUKaIMi) WHQOPMAIMIO U JOKYMEHTHI B IOJIHOM OOBEME O MPUYHMHAX
COBEpIICHHUS TI0JI03PUTENBHBIX/COMHUTENBHBIX C TOUKHU 3peHus banka oneparuii u
HCTOYHUKAX MPOUCXO0KICHUS CPEACTB 110 COBEPIIAEMbIM OIEpalHsIM;

4) KiueHT BbIpa)kaeT corjlacue Ha mpefocTaBieHre HHPOPMAIH O TPOBEICHHBIX UM
wiarexax " (WiM) MepeBojax [eHer B IMpPaBOOXpaHUTENbHbIe opraHel PK,
YnonnomoueHHbIN opraH, AreHTcTBo PK no ¢puHaHcOBOMY MOHUTOPUHTY U (MJIH)
OopraHaM BJIFOTHOTO KOHTPOJISI B COOTBETCTBHH C TpeOoBaHUAMHU JleHCTBYIOMIETO
3aKOHOJ1aTEJIbCTBA;

4-1) KiveHT 03HaKOMIIEH M COTIJIaceH, YTO MpH OOCIyKMBaHUM B OTHAeTeHUsIX baHka
bank BrpaBe ocymiecTBIATh BUJIeO- W/win ¢oTtodukcanuto Kimenra B nemsx ero
UACHTU(DUKAIIMM W TOATBEP)KIEHUS (akTa OKa3aHUs OaHKOBCKMX YCIYT, B
COOTBETCTBUM C TpeboBaHusmMu JlelcTByromero 3akoHojarenbcTBa PK wn/mmm
BryTtpenHnMmu 1okymMentamu banka.

5) KineHT 03HaKOMJIEH M COTJIaCeH, YTO MPH YCTAaHOBJIEHUH/ MIPOAOIKEHUN JIEIIOBBIX
oTHomeHuid ¢ KnmeHTtom w/mnu coBepiieHuU /MONbITKE coBepuieHus Kimentom
oTepalnii/CAEIOK W/WIHM B €ro MoJib3y baHk ocyIecTBIseT HaAJEXKaIy 0 IPOBEPKY
Knuenra (ux npencraBureneit) u 6eHeduInapHbIX COOCTBEHHUKOB B COOTBETCTBUH
c TpeboBaHusiMu /[leiicTByromero 3akoHojarenbcTBa W/WiM  BHyTpeHHMMH
JTokymMeHTaMu baHka;

6) KineHT o3HakOMIIEH U corjlaceH, yTo baHk BpaBe Ha MOMEHT NpoBeieHHst bankom
HaJyIeKaIeld MPOBEPKH W/WUJIH B paMKax UCIIOJHEHUsS TpeboBaHuit JleficTBytromiero
3aKOHOJATENbCTBA,  HOCTpaHHOrO  3aKOHOAATENBCTBA,  MEKIYHApPOJHBIX
SKOHOMMYECKHUX CAaHKIMH HaJOXHUTh Ha MMeroluecs B baHke OaHKOBCKUE cueTa
BPEMEHHBIE OTPAaHUYEHUS, IPUOCTAHOBUTH IIPOBEJAEHHUE OINEpaLil B COOTBETCTBUU
c TpeboBanusiMu  JleicTBytOIIEro 3aKOHOJIaTENbCTBA, HNuoctpanHoro
3aKOHOJATENHCTBA W/ BHyTpeHHUMHU foKyMeHTamu baHka;

7) KnueHT 03HaKOMJIEH M COTJIACEH, YTO B CIIydae €clii co cTopoHbl Kimenra He Oputn
npezcTaBieHbl B baHk 3anporienHsie baHkoM B yCTHOHM M/MITH MUCbMEHHOM opme
MOJTBEPXKJIAIOIIUE JIOKYMEHTBI, COOTBETCTBYIOLIUE IHCbMEHHBIE IOSCHEHUS,
naHHele, baHk BopaBe 10 MOMeEHTa (DaKTHUYECKOTO IpeJcTaBieHus B baHk
3anpoleHHONW HH(pOpMaLUK HAJIOKUThH Ha uMeroluecs B banke 6aHKoBckue cyera
BPEMEHHBIE OTPAaHUYEHUS, IPUOCTAHOBUTH IIPOBEJEHHUE ONEpaLil B COOTBETCTBUU
¢ TpeOOBaHUSIMHU JleficTByIOIIIETO0  3aKOHOMATENLCTBA W/MiIW  BHYyTpeHHUX
IIOKyMeHTOB baHka;

8) Kimment mnpenmoctaBisier baHKy B IelsiX OCYIISCTBJICHHS TIEpeBOJA JICHET
Oe3ycimoBHOe U O€30T3BIBHOE  cOrjlacieé Ha  IpeIoCTaBlICHHE OaHKaM-
KOPPECHOH/IEHTaM 3alpaliuBaeMyio B oTHouleHuH KiueHTa koHGUACHINAIbHYIO



2.2.

2.3.

2.4.

2.5.

nH(pOpPMAaLIHIO, COCTABISIONTYI0 OAHKOBCKYIO U HHYIO OXPaHAEMYIO 3aKOHOM TaiiHY,
B TOM 4HcJe, 00 onepauusx B banke, ocymiectBisieMbix KiimeHTOM 110 6aHKOBCKOMY
(-um) cuery (-aM) B cCIy4asxX, KOTJa NPEIOCTaBlIeHHWE TakoW WH(POPMALNH
HE00X0UMO:

a) B LensAX ucrnoiaHeHus JleHcTByromero 3akoHonaaTenbcTBa, KHOcTpaHHOrO
3aKOHOJATEIbCTBA, MEXAYHAPOIHBIX OTOBOPOB, MEXKIIPAaBUTEIHCTBEHHBIX
corjlameHuH, 3aKkiIfoueHHBIX PK;

b) mo 3ampocam OaHKOB-KOPPECTIOHJEHTOB baHka, €clii y TOCIEIHUX HMEIOTCS
COMHEHHS B 3aKOHHOCTH TMPOBOJMMBIX OIEpanuii 1Mo OGaHKOBCKOMY CHUETYy
(MHBIM cYeTaM, OTKPBITHIM B baHke) mrnbo nanHast nuHGOpMaIvs UM HeoOXoIuMa
JUISL IPOBEJICHUS OTIepalHii;

9) B cnyuwae mnoctymieHuss ot baHka 3ampoca O MpeoCTaBICHHH CBEICHUM,
pa3bsCHEHUM WM JIOKYMEHTOB, KOTOpPhIMU baHK He pacronaraer, HO KOTOpbIE
TpeOyeTcsi TpeIoCTaBUTh OaHKY-KOPPECIOHICHTY ISl 3aBEPUICHUS MEpeBOna
neHer, KnmeHT o00si3yeTcsi MpenoCTaBUTh TaKW€ CBEJEHUS, Pa3bACHEHUS WU
JOKYMEHTBI B yJOBIETBOpsifomeM baHk kauectBe, oObeME€ H B CPOKH,
oTpezieNieHHbIE B TAKOM 3aIPOCE;

10) KiuneHT yBenoMIJIEH, OCO3HAET, IOHUMAET U MPUHUMAET PUCK TOTO, YTO OaHK-
KOPPECHOH/IEHT, PaBOMOYECH:

a) TIPUOCTAaHOBUTH NIEPEBO/I JICHET HA HEOIPEICIIEHHBIN CPOK B LENAX MOTYYCHUS
MOOBIX HEOOXOAMMBIX JIOMOJHUTENbHBIX CBEICHHH M JOKYMEHTOB O
COBEPIIAEMON OIEPALNH;

b) oTka3aTh B 3aBepIIeHUU NEpeBOAA JeHET 0e3 KOHKPeTU3aluu MPUYUH 0TKa3a,
BEpHYB JeHbrM baHky, B TakoM ciydae komuccusa KimeHTy 3a mepeBoa He

BO3BpAIIIAeTCS;
c) 3a0JI0KMpOBaTh JEHBI'M Ha HEONPENEJEHHBII CpPOK, B TOM YHCIE TIO
OCHOBaHHUSIM,  CBS3aHHBIM  C  MEXKIYHAPOJIHBIMH  DKOHOMHUYECKUMHU

CaHKIHUSMU/OTPAaHUYEHUSAMHU JIIOOBIX CTpaH, KOTOPbIE MPSIMO W/WJIM KOCBEHHO
PacrpoCTPaHSIOTCS/BIUAIOT HAa COBEpLIAeMble ONepaluy, U /MM KOTOpble
JIeNIal0T HEBO3MOKHBIM/ 3aTPYy/IHUTENBHBIM OCYLIECTBIEHUE OMNEpaluid 1Mo
nepeBoy/ MIaTexy.
11) KiuneHT o3HakOMJIEH M O€3yCIOBHO COIJIAaCEH C TE€M, YTO YCJIOBHUS, YKa3aHHbIE B
HacTosel cratbe U crathe 40 HacTosux OOUIMX YCIOBHUI paclipoCTpaHIIOTCS Ha
BCE BUIbl 0AHKOBCKHUX MPOAYKTOB/ yCIIyT, B TOM YHCJIE NIPU MPOBEACHUHN OTIeparuit/
CEJIOK Y UHBIX CIIy4acB.
Kmuent cobmrogaet Bce TpeboBanus [leficTByIOIIEro 3aK0HOAaTeIbCTBA, HHOCTPAHHOTO
roCyJapcTBa, BIMAIONIIETO Ha JesATeNbHOCTh baHka Ha ()MHAHCOBOM pBIHKE U B
HACTOAIIEE BpeMs HE HMMeEeT KaKUX-JIMOO HU3BECTHBIX €My IIPaBOBBIX MPETEH3MIA,
TpeOOBaHUM, UCKOB CO CTOPOHBI KaK TOCYJapCTBa U €r0 OPraHoOB, TaK M MHBIX TPETHUX
JIULL.
Knuent wucnomp3yer c4er B IIOJIHOM  COOTBETCTBUM ¢ JleHCTByrommm
3aKOHOJATEIbCTBOM, U HE MPEJICTABIAET €ro B yIpaBlieHHe/ BiaJeHue/ COBEpIICHUE
oleparuil TpETbUM JIULaM.
KnuenTt cormamaercss ¢ HEOCyIIECTBICHHEM IO CYETY OINepaluid, CBA3aHHBIX C
IIpEeANIPUHUMATEIBCKOM, aIBOKATCKOM, YACTHON HOTapHaJIbHOM AESITEIbHOCTBIO, a TAKXKE
C JIeATENIbHOCTBIO YaCTHOIO CyJEOHOr0 HCHOJHMUTENST M HPOPECCHOHATBLHOIO
Meauaropa.
Jlo mnonnucanust 3asBineHus KiIMeHT ODKHBIM — 00pa3oM  OCBeJIOMJIEH 00
OTBETCTBEHHOCTH 3a HapylleHHue J[elCTBYIOIIET0 3aKOHOAATENbCTBA, B TOM YHCIIE
PEryJUPYIOIIEro BOMPOCHl BATIOTHOIO KOHTPOJISl, MPOTHBOJAEHCTBUS JIEralu3aliu
(OTMBIBAaHMM) JIOXOJOB, TIOJIYYEHHBIX MPECTYNMHBIM IyTeM, (UHAHCUPOBAHUU
TeppopHu3Ma U (GUHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS MacCOBOI'O YHUUTOXKEHUS,



2.6.

2.7.

2.8.

2.9.

2.10.

MHOCTPAaHHOTO TOCYJAapCTBa, BIUAIOLIIEIO Ha JeATenbHOCTh baHka, TpeboBaHwMii
MEXIYHAPOAHBIX IKOHOMUYECKUX CAHKIIUH.

Knuent yBenmomiien o0 oOs3aHHocTu banka npeanpuHumarh B cilydyae HapyIICHUS
Knuenrom  monoxxkenudt  JIeMCTBYIOLIErO0  3aKOHOJATENbCTBA,  MHOCTpaHHOrO
3aKOHOAATENbCTBA, HacToAmux OOmux ycnouil, [IpaBun 006 o00muUX ycIoOBHUIX
npoBeAieHUsT onepauuii, BHyTpeHHux aokymeHToB banHka Bce HeE00X0auMBbIe
MpeAyCMOTpEHHbIE J[eHCTBYIOIIMM 3aKOHOJATEIbCTBOM JEHCTBUS U YBEIOMIIATH
MPAaBOOXPAHUTEIbHBIE U MHBIE T'OCYJIaPCTBEHHBIC YIOJIHOMOUYEHHBIE OPTaHbl O TaKOM
HapyILICHUH.

Knment ocBemomsieH O TOM, YTO B Cily4yae HEHCIONHEHHS UM TpeOOBaHUIA,
MpeAyCMOTPEHHBIX HeiicTByromum 3aKOHO/IaTEIIbCTBOM, HNHocTpaHHbBIM
3aKOHOJATEILCTBOM, BIIHSIOIIMM Ha JIesTeIbHOCTh baHka Ha ()MHAHCOBOM pPBIHKE, B TOM
yuclie B 00J1aCTU MPOTUBOJACHCTBUS Jeranu3anii (OTMBIBAHUH) JI0XOA0B, IMOJTYYEHHBIX
MPECTYyNHBIM ~ TyTeM, (QUHAHCHPOBAHUHM  TEppopu3Ma U (PUHAHCHPOBAHHH
pacpocTpaHeHHUs OPYkKHUSI MAaCCOBOTO YHUUTOKEHHU S, MEXITYHAPOIHBIX SKOHOMUYECKHUX
cankiui CIIIA, Epomneiickoro coro3a, OOH, BenmukoOpuTtaHuu W/WIM HACTOSIIHX
OO6mux ycnoBuii, [IpaBun 00 o0muUX ycIOBUSX MPOBEACHUS omnepanuii, BHyTpeHHNX
IOKyMeHTOB banka w/mnmm B cinyyae mpexactaBieHuss B baHk HemoctoBepHOM/
MIPOTHBOPEUYUBOK/ CPaTbCHPUIIMPOBAHHON/ HENMOJHOW HWHPOPMAIMK, W/WIH HE
MpeJCcTaBIeHNUS B baHK B yCTaHOBJIEHHBIN CPOK ITOATBEPKAAIOMIETO AKETa JIOKYMEHTOB/
CBEICHMI, W/WIM TIpelcTaBieHus B baHK makeTa JOKYMEHTOB/ CBEACHUN HeE
COOTBETCTBYIOIUX 3anpocy banka, baHk Ha ocHOBaHMM HacTosmUX OOMIMX YCIOBHIA,
[IpaBun 006 oOwmMX YCIOBUAX MpPOBEIEHUS omepanui, Tpeboanuii JlelcTByromiero
3aKOHOJAATEIhCTBA, UHOCTPAHHOI'O FOCYapCTBa, BIUSIOLIETO Ha IeATenbHOCTh baHka Ha
(UHAHCOBOM pBIHKE, B TOM 4YHCI€ B OO0JIACTH TPOTHBOJEHCTBHUS JEralu3aluu
(OTMBIBaHMHM) JOXOJOB, TIOJYYEHHBIX TMPECTyNHBIM MyTeM, (PUHAHCUPOBAHUH
TeppopusMa U (UHAHCUPOBAHUU PACTIPOCTPAHEHUSI OPY>KUS MAaCCOBOTO YHUUTOXKEHHUS,
MEXIYHAPOAHBIX HKOHOMHYECKHUX CaHKIIM, BIpPaBe MPUOCTAHOBUTH IPOBEIACHUE
oTiepaIiu/CAeNKy, MPUHATHE/00CTy)KMBaHNE BAIOTHOTO KOHTPAKTa W/WIM OTKa3aTh B
MIPOBEJICHUU ONEPALIUN/CEIIKH, U/UIH PacTOPrHyTh ¢ KiiMeHTOM J1en0Bble OTHOLIEHHUS B
OJTHOCTOPOHHEM MOPSAKE.

KnueHnT ocBepomieH W corjaceH ¢ TeM, 4TO OTKa3 OT NIPOBEACHMs/ 3auuCIIECHHUS,
MIPUOCTAHOBIIEHUE OTEpaluii/ CIeNOK, a TaKKe OTKa3 OT YCTAHOBJICHHsS JIEJOBBIX
OTHOIIEHUH WJIA TPEKPAIlIEHNUE IeTOBbIX OTHOIICHUH B COOTBETCTBUU C TPEOOBAHUSAMHU
JlelcTBYIOIIEro 3aKOHOAATENbCTBA, VHOCTPAaHHOTO 3aKOHOJATEIhCTBA HE SIBIISIOTCS
OCHOBaHUSIMU [UIsl TPakJIaHCKO-TIPaBOBOM OTBETCTBEHHOCTH baHka 3a HapylleHue
YCIIOBUI COOTBETCTBYIOLIUX JOrOBOPOB (0053aTEIIBLCTB).

Hacrosmmum KnueHT mpuHUMaeT U coramaercs, uto baHnk He HeceT/He OyneT HecTH
OTBETCTBEHHOCTh 3a ylepd, 3a HUCIHOJIHEHHWE/HEHCIIONHEHHE Omepanuii 1o
iaTexam/nepeBojam, B TOM ducie 3a GUHAHCOBBIE W/WIIN IOPUANYECKUE TIOCTIEICTBUS,
B CBSI3M C UCIIOJTHEHUEM/HEUCTIOTHEHUEM TIaTeXa/TiepeBo/ia, 3a moHeceHHble KimentoM
yobITKH  (ymep0) JnubO0  HM3AEPKKH  BCIEACTBHE  WCIIOTHEHUS/HEUCIIOTHEHUS
rIaTexa/mepeBoja, 3a ymep0, mpuunHeHHbI KineHTy B ciiydae mpruocTaHOBKH/OTKa3a
B MpoBeJeHUH IutaTtexa/nmepeBoaa Knuenta mo ocHoBanusiM myHkta 40.11 crateu 40
Hactosmux OOmUX yCIOBUH M € y4eTOM MoJjioxkeHui myHkrta 243 IlpaBun 06 oOmmx
YCIIOBUSIX MPOBEIEHUS ONepaluii, a TakkKe [0 MPUYMHE MPHOCTAHOBKU/OTKa3a B
MPOBEJICHUU TulaTexa/mepeBoga KimeHTa OaHKOM-KOPPECTIIOHACHTOM, a TaKXKe
MPUHUMAET M COTJIallaeTcs, 4To He OyJeT MMeTh BO3MOXKHOCTH TpeOoBaTh BO3BpaTa
neHer or baHka Mo TakuM omepanusaM IO IulaTeXxam/IepeBoJaM W/HUIU BO3MEIICHUS
U3JIepP’KEK BCIIEACTBHE UCIIOJIHEHUS/HEUCIIOHEHUS TIaTeXa/IepeBoia.

Hacrosimum KimuenT npenocrasisier banky paspeiienue Ha nepeaauy uHpopmammuu
00 OTIeNbHBIX BATIOTHBIX OMEpaIUsiX, IPOBEICHHE KOTOPHIX MOXKET ObITh HANPaBICHO



Ha BbIBOA JeHer u3 PK, ykimoHeHuWe OT BBINOJHEHUS TPEOOBAHWN BAIFOTHOTO
3akoHoarenbcTBa PK B opransl BatOTHOrO KOHTPOJISL M MPABOOXPAHUTEIBHBIE OPTaHbl,
a TakKe corjacMe Ha TMPEeAOoCTaBICHHE WHBIX JOKYMEHTOB U HH(popmanuu,
HeoOxonuMbIXx baHKy i MpPOBENCHUS MOHUTOPWUHTA W HW3YYCHHS OIEpalid B
COOTBETCTBHUH C TpeboBaHUsMH 3akoHa o [TO1/DT.

2.11. Bes uadopmarnus, npenocraBicHHas KIMEeHTOM B IENsIX UCTOMHEHUS 3asiBICHUS,
JloroBopa, ABJIsIeTCA T0CTOBEPHOM, MOJHOM U TOYHOM.

2.12.  KuueHT w/MauM ero yrnoJHOMOYEHHBIEC MPEICTABUTENIM HMEIOT BCE HEOOXOAMMBbIE
IpaBa U MOJHOMOYUS 10 MOAMKUCAHUIO U UCIIOTHEHUIO 3asBICHHUSI, COOTBETCTBYIOIIETO
JloroBopa (IIpy HaJIU4UH).

2.13. Tlonmucanue 3asBieHuss KiueHTOM HE MPOTUBOPEYHUT M HE OYIET MPOTUBOPEUYUTH
IIOJIOKEHUAM /JIefCTBYIOIIEro 3aKOHOAATENbCTBA, MHOCTpaHHOrO 3aKOHOAATENLCTBA,
TO0BIM JIOTOBOPAaM, CTOPOHOH KOTOpBIX siBisieTcss KiueHT, JTr00bIM pelieHUsIM WIH
MPEANMCAHUSAM YIIOJHOMOYCHHBIX TOCYJapCTBEHHBIX opraHoB. JIroboe 3asBicHWHE,
COOTBEeTCTBYIOMUHN JloroBop (pu Hanmu4uu), noanucanubie Mexxay bankom u Knuentom
B COOTBeTCTBHMH ¢ OOIMMWMHU YCIOBHSIMH, SBISETCS 3aKOHHBIM, JEHCTBUTCIIHHBIM,
o0s3arenbHBIM 1t CTOPOH.

CTATbBA 3. UCITOJB3YEMBIE TEPMUHBI U OITPEAEJTEHUSA

3.1. TepMuHBI, HAYUHAIOIIMECS C 3arJIaBHON OYKBBI, UCIOJIB3YEMbIC B TCKCTE HACTOSIIHX
OOmux ycloBUH, MMEIOT TOJKOBAaHUE, YKAa3aHHOE B JaHHOM paslieie, €Clid HHOe
TOJIKOBAaHHE HE COJIEPIKUTCS HEMOCPEACTBEHHO B TEKCTE COOTBETCTBYIOIIEro JloroBopa
u/unu Hactosmux OOIuUX yCIoBUH.
WNHble TepMUHBI W TOHSATHSA, HWCHOIb3yeMble B HacTosmmx OONMX YCIOBHSX,
UCIIONB3YIOTCS B 3HAUEHUSX, 3aKpEIUICHHbIX B JlefCTByroIIeM 3aKOHOJATENbCTBE,
BnyTtpennux nokymenrax banka.

ABUC aBTOMaTU3UPOBAHHAS OaHKOBCKas
uH(popmManoHHas cucrema banka

ABTOPU3ALIUA paspemieHue OMHUTEHTa Ha  OCYLIECTBIIEHUE
IUIaTeXa ¢ UCIIOJIb30BAHUEM IUIATEKHON KapTOUKH
AHHYJINPOBAHUE npusHaHue KapToukn HENEHCTBUTENIBHOM, ¢e
KAPTOUYKH U3BITHE W3 OOpalleHuss W pa3pe3aHue BIOIb U
MOMEPEeK Ha YEeThIpe YacTU C 00s3aTeNbHbIM
HapylLIeHHEM L[E€JIOCTHOCTH MarHUTHOM

NI0JIOCHI/MHKPOIIPOIIECCOpa

AYTEHTUOUKADIUA MIOATBEPKAECHUE IMOMIMHHOCTA U IPAaBUIBHOCTU
COCTABJIEHUSI JJEKTPOHHOIO JOKYMEHTA IIyTEM
UCTOJBb30BaHUS  TNPOLEAYpbl  OE€30MMacHOCTH,
YCTaHOBJICHHON baHnkoM

BAHK Axkmmoneproe  obmiectBo  «@puaom  bank
Kazaxcrany, ero
(bumuanel/ OTAEICHUS/CTPYKTYPHBIE
No/pa3iesieHUs

BAHKOMAT AIEKTPOHHO-MEXaHUYECKOE YCTPOMCTBO,

no3posisitonee  Jlepxkarento Kaprouku moiryyaTh
HAJIWYHBIC JCHBI'M W TOJB30BATHCA AOPYTUMHU



http://online.zakon.kz/Document/?doc_id=30466908

yciayraMu OMHTCHTA C HCIIOJIB30BaHHUEM
IUIATSKHOM KapTO4YKH

BAHK-9KBAMEP

Oank, ¢umman Oanka-Hepe3ugaeHta PK wm
OpraHM3alys, OCyIIECTBISAIONIAs OTAEIbHbIE BUIbI
O0aHKOBCKMX oONepaluid, KOTOPbIM COIJIACHO
YCIJIOBUSIM JJOTOBOpA C IPEAIIPUHUMATEIIEM U (UJIN)
YCIIOBUSAM IIJIaTEKHOTO JIOKYMEHTA,
COCTaBJIEHHOIO Yy  NpPEeJUpUHUMATENS]  IpH
OCYILECTBIICHHUHU IIIaTeXa U (WIK) IepeBoja JeHer
C  UCHOJBb30BAaHHMEM  IIJIATEKHOM  KapTOYKH,
HAJUIC)KUT NPUHATH JI€HbI'M, IOCTYNHBIINE B
[0JIb3Y HIpeanpUHUMAaTenst U (WIH) BBIIOIHSTH
WHBIE JEHCTBYS, IPENYCMOTPEHHBIE I0TOBOPOM C
HNpEAIPUHUMATEIIEM. bankom-3kBailiepom
ABJISIETCA TaKkXKe OaHK, OCYIIECTBIISIONUI BblIauy
HaJIMYHBIX JieHer u (win) okazaHue [lepxkatensam
Kaprouek, He SBIAIOIIMMCSA KIMEHTaMU JTaHHOTO
0aHKa, MHBIX YCIIYT MO OCYIIECTBICHUIO TIaTEXKEH
U (WIM) NepeBOJIOB JAEHEr C HCIOJIb30BaHUEM
IUIATEKHBIX KapTOUYEK

BEHE®UIIUAP

JUI0, B TOJB3Yy KOTOPOTO OCYIIECTBIISFOTCS
IaTex u (W) MepeBo/ IeHer

BUOMETPHYECKASA
NAEHTUOPUKALIUA

npolielypa yCTaHOBICHHS JIMYHOCTH KimeHTa C
[EJTbI0 OJTHO3HAYHOTO TOJITBEPIKICHUS €ro IPaB
Ha TMOJIy4eHUue OaHKOBCKHX MPOJYKTOB/YCIIyT Ha
OCHOBE ero (U3MYECKUX U OHUOJIOTHYECKUX
0COOCHHOCTEH.

BJIOKNMPOBAHHUE
KAPTOYKHA

NOJHBI WM 4YacTU4YHBIA  3ampeT  Ha
OCYIIECTBJIEHUE IUIaTeXell u (WIn) NepeBOOB
JIEHET C UCTOJIb30BAaHUEM IIIATEKHON KapTOUKH.

BPOKEP

opuanueckoe nuio (pesunent/HepesuaeHt PK),
OCYIIECTBIISIONIEe OPOKEPCKYIO0 NEATeIbHOCTh (C
JIEUCTBYIOLIECH JIMIEH3UEH OT YIOJIHOMOYEHHOIO
opraHa B CTpaHE PETUCTPAIlMU), U SBIISIOIICECS
cyObekTOM  (UHAHCOBOTO  MOHUTOPHHTA  C
peanuzanueu Kimenram (bMHaHCOBBIX
WHCTPYMEHTOB.

BPOKEPCKHUU CUET

JIMIIEBOI CUeT, OTKPhIBAEMBIN y OpoKepa, C 1eJbIo
COBeplUIeHMs]  omepanuii ¢  (UHAHCOBBIMU
MHCTPYMEHTAMHU

BEB-CAUT BAHKA

odununanbHbli BeO-caiit banka, oTkpbITHIi B CeTn
UHTEPHET o HIIEKTPOHHOMY azpecy:
https://freedombank.kz/
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Freedom», eauHMIa w3MepeHUs B  BUJC
JICHEe)KHOT'O SKBHBAJICHTA 0a30BOTO aKTHUBA B BHJIC
[EeHHBIX Oymar, mnpuHaIeKammx KiueHry.
Ilennas Oymara mnpencrasiser coooir ETN
(Exchange Traded Notes, OMHUTEHT
— FRHC Fractional SPC Itd., ToproBslii cHUMBOJI
— FRHC.ETN, ISIN

—KZX000002001), obecrieueHHOE aKnuen
Freedom Holding Corp.tukep FRHC

BUPTYAJIbBHAS KAPTOUYKA

aTe)XHas KapToyka, MpeAHa3HAYeHHas Ul
miaTexxed B uHTepHeTe. IlpencraBisier coOoit
JAHHBIE  PEKBU3UTOB  IUIATEKHOM  KapTOYKHU
HEOOXOUMBIEC I OCYILIECTBIICHUS OIUIAThl Ha
UHTepHeT-caiTax. Bupryansnas Kaprouka, kax
MpaBUIIO,  BBIMyCKaeTcs  0e3  (PU3NYECKOro
HOCHUTEJSI TOJIBKO B AJIEKTPOHHOM Buje. OaHAKO
OMUTEHT MOXET M3TrOTaBIUBATH JUISL
KJINEHTOB TJIACTUKOBBIC KapTOYKHU c
HaHECEHHBIMU Ha HUX PEKBU3UTAMHU BUpTyanbHbIX
Kaprouek. Ha takmx Kaproukax OTCyTCTBYIOT
HEKOTOpble aTpUOYTHl OOBIYHBIX OAHKOBCKUX
Kaprouek: =~ MarHuTHass  moJioca  WJIM YHII,
rojorpamma, noanucs Jepxarens Kaprouku. 3to
HE TIO3BOJISIET HCIOJB30BaTh BupTyalbHBIE
Kaprouku nns omnaTel MOKYNOK B OOBIYHBIX
Mara3uHax WJId 8 CHATHS  HaJUYHBIX
B bankomare.

BHYTPEHHUE JOKYMEHTbBI
BAHKA

BHYTpPEHHUE JOKyMEHTHl baHka, yTBep)kIeHHbIE
YIOJHOMOYEHHbIM opraHom/nunoM banka B

Mopsake, YCTAaHOBJICHHOM BHYTPCHHUMU
paBujiaMun BaHKa, YCTaHaBJIMBAOIIUMU,
U3MCHAOIIMMHA nin MMpeKpamaromuumMn

o0ureo0s3arenbHbIe HOPMBI (TIpaBUiia) IOBEIEHUS,
oOs3aTenbHbIe IS COOMIOACHMS/ TMPUMEHEHHS
pabotHukamMu banka u ero ¢Quuuano mnpu
BBIIIOJHEHHMHM UMM  CBOHUX  JOJDKHOCTHBIX
00s3aHHOCTEH.

BBITAYA IJIATEKHOM npouecc  nepenadyd  IUIATeKHOM — KapTOYKH

KAPTOYKHA Hepxaremo Kaproukn OmuteHTOM U (WiIM)
IIPEI0CTaBIICHNE OMHUTEHTOM Jepxaremnto
Kaprouku nnpopmanuu o ee peKBU3NUTAaX.

BBIIIUCKA 11O CHETY MUCbMEHHAs BBIIHUCKA, OTpaXKkaroIas

KpeauToBbie/nebeToBbie omepanun 1mo Cuery (B
ToM yucie no Cuery MaTeKHOM KapTOUKH) 3a
OIpeNIeIEHHBI TIEpUo] U MHYI0 MH(OpMaIuio B
COOTBETCTBUU c JenicTByromum
3aKOHOJATEIbCTBOM. Beimucka ABIISIETCSA
JIOCTaTOYHBIM _ JI0Ka3aTEJIbCTBOM  COBEPLICHUS
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OIEPALMiL [10 CYETY

BO3HAI'PAKIEHUE

JIEHBTH, HaYUCIIsIEMBIE o Bxrnany "
BhITIJIaYMBacMble baHKOM B mopsiike, pa3mMepe U 1o
CTaBKE B COOTBETCTBUU C YCIOBHSIMH OAHKOBCKOTO
BKJIaa

I'OJOBAA (OPPEKTHUBHAS)
CTABKA
BO3HAI'PAKJIEHUA

CTaBKa  BO3HArpaKICHUS B  JOCTOBEPHOM,
r0JIOBOM, 3¢ (HEeKTHBHOM, COMOCTaBUMOM
WCUUCIICHUU TI0 YyCIyram, paccuuThiBacMas B
cooTBeTCTBUU ¢ IlpaBuimamu  omnpeneicHws
pasMepa H TOpsAKA YIUIATBI 00S3aTEIbHBIX

KaJICHAAPHBIX, JOITOJIHUTCIIbHBIX u
Ype3BBIYANHBIX B3HOCOB, YTBEPIK/ICHHbIC
pelieHueM Cogera JTUPEKTOPOB AO
«Kazaxcranckuit doHn rapaHTHPOBAHUS

neno3uToBy (rmpotokos Ne 18 ot 09 nrons 2021 1.)

JAEBETHAS KAPTOYKA

IUIATE)KHAsl KapTO4Ka, IPEAOCTABIAIONIAA €€
Hepxarento BO3MOXHOCTh OCYILECTBIISATh
IlaTeXxu U (WIM) NEepeBOAbl JEHEr B Ipejaenax
CYMMBI JICHEr, HaxoJsllelcs Ha OaHKOBCKOM
CYeTe KJIMEHTA.

JJEMCTBYIOIIEE
3AKOHOJATEJbLCTBO

COBOKYITHOCTb HOPMAaTUBHBIX ITPaBOBBIX akTOB PK,
BIMAIOIIMX  HA  JeATeIbHOCT banka  Ha
(bMHAHCOBOM pBIHKE, JEHCTBYIOIIUX B MOMEHT
COBEpILIEHMSI ONepanuu/ CAEIKH U/UIH OTKPBITHS,
BEJICHUS,  3aKpbITUS  cueTa/  perucTpaluu
BaJIOTHOTO JIOTOBOPA/ MPEJOCTaBIECHUS MPOIYKTa,
ycinyru baska.

JAEPKATEJIb KAPTOYKHN

(Gu3nyeckoe JMIO, MONB3YIOLIEECs IUIATEKHOU
KapTOUYKOH B COOTBETCTBHH C IOTOBOPOM O BbIJ1a4e
IUTATeKHOW KApTOYKU WM, €CIU IUIaTeXHas
KapTouka IpeJorjaueHHas — (U3UYECKoe JIHIIO,

OCYIIECTBIISIOIIEE oreparuu c ee
UCIIOJIb30BAaHUEM, B pPaMKaX COOTBETCTBYIOLIUX
OaHKOBCKHX MPOAYKTOB. Hepxarenem

KOpHOpaTHBHOﬁ MIaTEKHOM KapTO4YKHU MOTYT
SIBIISITBCA: I/IH)]I/IBI/IHyaJ'IBHHﬁ MNpCaAIIpUHUMATEIID /
yHOJ'IHOMO‘-ICHHLIﬁ npeaACTaBUTCIIb
HHIWBHUAYaJIbHOTI'O MNpECANIPUHUMATCIIA
/IOpI/I,Z[I/IquKOFO JMIa — BJIaacjiblia cucTa.

JTEHBI'A

HAJUYHBIE U OE3HAJMYHBbIE JEHbIU B JIIOOBIX
BAJIIOTaX

JAEIIO3HUT (BKJIA )

JeHbIH, nepenaBaeMble Kiuenrom banky Ha
yCHOBI/IHX B03BpaTa nux B HOMHWHAJIBHOM
BBIDQXXCHUM W BBIJIATBI baHKOM 1O HHM
BO3HAIPAXKACHUS B IOPSIKE, IPEAYCMOTPEHHOM
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COOTBETCTBYIOIIMM 3asBJICHHEM M HACTOSLIUMU
OO0muMH yCITOBUSIMHA

JEINNIO3UTHASA KAPTOYKA

IJaTeXHass KapTodka (B TOM uucie mudpoas),
BBIITyCKaemas 1o npoaykry «Deposit card», B Tom
yuciae 1o mnoampoxykram — «Deposit  cardy,
II03BOJISAIOILAS Jepxxaremnto OCYILECTBIIATH
KapTOYHble omnepauuu B mpenenax JlocTymHoro
Oanmanca Ha Cyere IUIATE)KHOM KapTOYKH, B TOM
quciae o0ecreunBaromas JI0CTyll K  JEHbram,
pasMenieHHbIM Ha (COeperaTeinbHbIX — CueTax.
Jlerno3uTHas KapTOYKa BBIIYCKAETCS B Pa3HbIX
BAIIOTAaX C MPUBSA3KOW K cOeperaTeIbHbIM cUeTaM
Knuenra, Ha  oCcTaTOK  JI€HEI  KOTOPBIX
MPOU3BOAUTCS  HAYUCICHHE  BO3HATPAKICHUS
COI'IACHO YCJIOBHUSIM OQHKOBCKOT'O ITPOAYKTA

JETCKAS KAPTOYKA

Pa3HOBUAHOCTh  JIOMOJHUTENBHON  IJIATEKHOM
KapTOukH, BblllyckaemMol bankom  PeOeHky
(¢puznueckomy nuiry B Bozpacte oT 5 (msatu) a0 18
(BocemMHaIaTH) JIET)) HA OCHOBAHWUM 3asBICHUS
Hepxatens Kaprouku Pogurens

JUHAMHNYECKASA
NAEHTUPUKALIUA
K/IMEHTA

npoieaypa ycraHoBieHuss auyHoctu Kimenrta c
LIETTBI0 OJTHO3HAYHOTO MOATBEPKICHUS €T0 MTPaB Ha
MOJTy4eHUEe DIEKTPOHHBIX OAHKOBCKUX YCIYT,

Ha TIOJANMUCAHHWE 3asBICHUS HA  OTKPBITHE
0aHKOBCKOTO cYeTa M MOANKMCAHUE JI0TOBOpa
0OAaHKOBCKOTO o0cCTyKUBaHUS yTeM
ucnoab3zoBanuga OTP-koxa

JO0I'OBOP BAHKOBCKOI'O
BKUIAIA (GBASBJIEHHUE OBb
OTKPBITHUU BKJIAJIA)

JIOKYMEHT, KOTOPBIN periiaMeHTUpyeT
pa3MenieHne Bkinaga Ha OCHOBaHMM HACTOSIIUX
OOmux yclOBUH, perylupymoIHuxX TMpaBa U
o0s3anHocty Kimmenta um bamka B cBsI3u ¢
BHeceHHMEM Bkiaga M OTKpbITUEM, BEACHUEM H
3aKpBITHEM COEperaTesIbHOrO cueTa, U 3asBICHUS
00 OTKPBITUH BKJIaJ1a, SIBIISIIOIIICTOCS
HeoTbeMJeMOM  yacThio  OOHmIMX  YCJIOBHWIA,
3aKIoueHHbIX Mexay bankom u  KimenTtom.
3asBiaeHue 00 OTKpeITUM Bxiaaga comepxut
WHJIMBHIyallbHbIE ycloBUsS Bkiana, Bkitoudas, HO
HE OTPaHUYMBASACH, CTABKY BO3HATPAXKIEHUS, CPOK,
cymmy Bxitana

JA0T'OBOP KOMIIVIEKCHOT'O
BAHKOBCKOI'O
OBCJIY/KNUBAHUA

TUTIOBOW JIOTOBOP KOMIUIEKCHOTO OaHKOBCKOTO
o0cCTyKUBaHUS IOPUANYECKOTO nuna,
WHIVUBUAYATHHOTO TMPEANPUHUMATENS, YaCTHOTO
HOTapuyca, YacTHOIO CyAeOHOTO HCIOJHUTES,
ajgBokata,  Mpo(ecCHOHAILHOTO  MEAHMATopa,
KpecTbstHCKOTO (hepmepckoro) xo3siictea B AO
«Dpunom bank Kazaxcran»
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JOBEPEHHOE JINI1O

JUI0, UMElollee JoBepeHHOCTh OT Kimenra Ha
coBepiueHue onepauuii no CyeTy, COCTaBICHHYIO,
MpeyCMOTPEHHBIMA  3aKoHoAaTenbcTBOM  PK
cnocobamMu, WM JIMLIO, HMHBIM  00pazom
YIIOJTHOMOYEHHOE JIEMCTBOBATH OT UMeHH KinenTa

JIOBEPEHHBII1 HOMEP

TUYHBIA HOMEp MoOwibHOTO Tenedona Knmenra,
WCIIONb3YEMBIN JJISI PETUCTPALUU U MOJKIFOYEHUS
K MoOunsHoMy npuiokeHuto. JoBepeHHBI
HOMEpP MOXKET HCIOoNb30BaThcsd baHkOM it
MH(POPMAIIMOHHOTO u ¢uHaHCOBOTO
B3auMozeiicTBusa ¢ KiimeHTtom, B TOM uucie npu
MOJIMUCAHUU  JIOKYMEHTOB isi  o(opMIeHHs
yCIIyTU WK 0AHKOBCKOTO MPOAYKTa

JOINIOJIHUTEJIBHASA
KAPTOYKA

IJaTeXHasi KapTOuKa, BblllyckaeMas baHkoM Ha
OCHOBAaHUM 3asBJICHUS BIIAJENIblla OCHOBHOM
Kaprouku,  mpenocraBusitomass  [epxkaremnto
KapTouku w/unu TpeTbeMy JHUILY MPaBoO AOCTyNa K
JieHbraM Biajelnblia OCHOBHOM Kaprouku Ha ero
Cuere B mpenenax JUMUTAa, YCTaHOBJIEHHOI'O
TpeOOBaHUSMU BIajeNblla OCHOBHOM KapTouku

NTOCTYIHBIN BAJIAHC

CymMMa JI€HEer, BKJIIOUAKOIIasl OCTATOK JEHEer
KinenTra Ha 0aHKOBCKOM cUeTe

EJIUHOBPEMEHHBIE
INEHCHUOHHBIE BbIIIJIATBI
(nanee — EIIB)

MEHCUOHHBIE  HAKOIUICHHs, C(OpPMUPOBAHHBIC
3a cYeT 00sI3aTENIbHBIX ~ TMEHCHOHHBIX ~ B3HOCOB
(OI1B), H3bIMaeMbIe BKJIQTUYUKOM OIIB
(moxyyaTeneM MEHCHOHHBIX BBIIIAT) U3 €IUHOTO
HaKOIMHUTEJILHOTO TMEHCHOHHOTO (OHAA B UEIIX
YIIYYIIEHUS KUIUIHBIX YCIOBUN U (MITH) OTLIATHI
JICYCHHS B TIOPSIZIKE, yCcTaHOBJIEHHOM ColuaibHbIM
kozekcom PK

AKUJINIIHBIE BBITIJIATBI

muddepeHIIMpPOBaHHBIE TI0 PETMOHAM M COCTaBY
CeMbU  JCHBI'M, BBIIUIAYMBAaEMbIE B  BHUJIE
CHELUATBLHOTO JIEHEKHOTO obecrnieueHus
MOTy4yaTeNsiIM ~ JKAJUIHBIX  BBITUIAT 332 CYET
OIO/DKETHBIX CPEJCTB B3aMEH NPEJOCTaBICHUS
CIY)KEOHOTO KWW, a TakkKe B ClydYasx,
MpeayCMOTPEHHBIX 3aKoHOM Pecrry6nuku
Kazaxcrtan «O >KUTUITHBIX OTHOIIEHUSIX)

3AKOH O IO /®T

3akoH PK «O mnpoTHBOAECHCTBHM JeTraiM3alniu
(OTMBIBAHUIO) JIOXO/I0B, MOJy4YEHHBIX
MpPEeCTynHbIM  MyTeM, H  (UHAHCUPOBAHUIO
Teppopusma» ot 28 asrycra 2009 roga Ne 191-IV

3AKOH O JKWJINIIHBIX
OTHOILIEHMUAX

3akon PecnyOmukm Kazaxctan «O >KHAJTHIIHBIX
otHOmEHUIX» OT 16.04.1997 1. Ne 94
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3AKOHHBIN
NPEJCTABUTEJb PEBEHKA
(POAUTEJIb)

pOIUTEND, YCHIHOBUTEND (yIOYEPHUTEND), ONEKYH
WM TIOIECYUTENNb, IATPOHATHBIA BOCIIUTATENb,
IIPUEMHBIN POJUTEND, JAPYTro€ 3aMEHSIOLIEE €ro
JIMIIO, OCYILIECTBISIONIMNA (€€) B COOTBETCTBHU C
JIeWCTBYIOIIUM ~ 3aKOHOJATEIbCTBOM  3a00TYy,
o0Opa3oBaHMe, BOCHHMTaHUE, 3alUUTy MpaB U
uHTepecoB peleHKa, sBisromuiics Kimentom
banka, Jlep>xarens Kaprouku

3APETUCTPUPOBAHHbBIN HOMEpP MOOMJIBHOTO TenedoHa, MpeT0CTaBICHHBIN

HOMEP MOBWJIBHOI'O | Knuenty Onepatopom COTOBOW CBS3H, YKa3aHHbBIN

TEJE®OHA Knuentom B 3asgBneHMM  Ha  TOJYyYECHHUE
DNEeKTPOHHBIX 0AHKOBCKHX YCITYT, COXpPaHEHHBIN U
UCHoib3yeMbli baHKOM T©pu mpenocTaBiIeHUN
DNEKTPOHHBIX OAHKOBCKUX YCIIyT

3ASIBKA HA CHSATHUE | npenBaputenpHas 3asBKa Ha CHSITHE HaJIMYHBIX

HAJIMYHBIX JEHET neder ot KinwentoB, mnpu koTopoir baHk
[IPEIBAPUTEIIBHO  TOJYy4YaeT YBEJOMJIEHHUE OT
Knuenra JOCTYITHBIM CrocoooM,
MPEAYCMOTPEHHBIM COTJIacCHO HacTosmuM O0mum
YCIOBUSAM

3ASIBJIEHUE 3asiBIIeHME Ha OTKpbITHE cueTa/Boimyck Kaprouku/

WHBbIE 3asBJICHHUS B paMKax COOTBETCTBYIOLIETO
0GaHKOBCKOTO poyKTa/Ha MIOJTy4YEHHUE
npoaykTos/yciayr baHka M ero HeoTbemiemble
4acTH, IIPEyCMOTPEHHBIE BryTtpenHnMu
JNOKyMeHTaMu baHka, B CBS3M C OTKpBITHEM,
BEJICHUEM, 3aKpBITHEM, 00CITy’)KHBaHUEM
0aHKOBCKUX cueToB/CUETOB MJIaTEXKHON KAPTOUKH,
OCYIIECTBIEHUEM  IUIATEXEHM W  NEPEBOMOB,
NPUHATHEM  Ha  PETUCTPAllMI0  BAJIIOTHBIX
JIOTOBOPOB, IPOYMMHU YCIIyI'aMH, U3JI0’KEHHBIMU B
HACTOSIIUX O06mux YCIIOBUAX u
npenocrasisieMbiMu bankom Knnenrty

3ASIBJIEHUE HA OTKPBITHE
CUYETA

3asBJICHNE-aHKETa ¢du3uueckoro Imua,
BKJIIOUarolee aHKeTHble naHHble Kimenrta (B

COOTBETCTBUM C TpPeOOBAaHUSIMHU BHYTPEHHEIO
JOKYMEHTa,  PErIaMEHTHPYIOIEro  IpaBuiia
BHYTpeHHero KkoHTposna B uwemix [HOIL/DT),
SBIISIIOIEECS] NPUJIOKEHHEM K BHYTPEHHEMY
JNOKYMEHTY,  PEIVIaMEHTHPYIOLEMY  IIpaBWJIa
OTKpBITHS, BEIEHUS W  3aKpbITHUS  CUETOB

(1)I/I3I/I‘-ICCKI/IX Jijan, Mnpu MoANUCAHUKU KOTOPOTIO
Kmuent npucoegunsiercs kK OOIMM yCIIOBUSM,
0€30roBOPOYHO TIPUHUMAET BCE YCIOBUS IO
OTKpBITHIO, BEIEHUI0O U 3aKpbITHIO Tekyiiero
cuera/ CueTa MIaTeKHON KapTOUYKU

WHANBUIY AJTbHBINA

¢buznueckoe JULIO, OCYIIECTBIISIOLIEE
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INPEAITPUHUMATEJIb

MPEANPUHUMATEILCKYI0  JIeATEIBHOCTh 6e3
00pa3oBaHMs FOPUANYECKOTO JiMIa (B TOM YHUCIIE
WHIVUBUAYATbHBIA TMpPEANPUHUMATENb, YaCTHBIN
HOTapHyC, YaCTHBIM CyJcOHBIH HCIOJHHUTEINb,
aJIBOKar, po(hecCHOHATBHBIA MeauaTop,
KpecTbsiHCKOE ((hepMepcKoe) X035HCTBO

NHOCTPAHHOE
3AKOHOJIATEJBCTBO

3aKOHOJATEIbCTBO  MHOCTPAHHBIX TOCYAApCTB,
BIMAIOIIMX  HA  JeATeNbHOCT, baHka  Ha
(UHAHCOBOM PBIHKE, B TOM YHUCJIE B COOTBETCTBUU
c TpeOOBaHUAMU MEXIYHApPOIHBIX
9KOHOMMYECKUX CAHKIIUH

HUHTEPHET-IIJIATEX

O€3HAIMYHBIN [IaTEX M0 OIUIaTe TOBAPOB/YCIYyT B
Cern MHTEpHET WIM IPU MPOBEACHUM IOYTOBO-
TeJIeOHHOTO  3aKa3a C  MCIOJIb30BaHHEM
pexBusutoB Kaprouku

NHBECTUIINOHHASA
KAPTOYKA

TUTaTe)XHas KapTrouka (B TOM dyucie nugposas),
MO3BOJISIOIIAs  KPYIJIOCYTOYHO  OCYIIECTBIIATH
Kaprounsie omnepauuu B mpenenax [loctymHoro
O6amanca Ha Cdyere IUIATEXKHOM  KapTOUKH,
CBSI3aHHOM ¢ BpOKepcKHUM cueToM, B COOTBETCTBUU
C YCIIOBHSIMH OaHKOBCKOTO MPOJYKTa

NHOPOPMALIMOHHO-
BAHKOBCKHUE YCJIYT'

O0aHKOBCKME YCIyrH, B T.4. 3JIEKTPOHHBIE,
CBA3aHHBIE C npenocraBieHruemM bankom Knmenrty
WIM TPEThEMY JIMIy O INpPUKa3y M C COIJlacus
Knuenta wundopmanuu o0 ocraTkax U /uiM
JBYDKEHUSX JICHET MO ero 0OaHKOBCKMM CYeTaM, O
MIPOBEJICHHBIX IUIaTeXaX W/WJIM MepeBojiax JIEHeT,
OCYIIECTBIEHHBIX II0 OJTUM CcuUeTaM, W MHOU
nHpopmanuu 0 IPEIOCTABIISEMBIX u
MPEJOCTaBIEHHBIX OaHKOBCKMX  YCIyrax IO
3anpocy Kimenta mmubGo mno 3asBieHUI0O Ha
OTKPBITHE CYETA, OANNCAHHOMY MEX Ty bankoM u
Knuentom, B mopszake, MNpeaycCMOTPEHHOM
HacTtosmuMU OOIIMMHU YCIOBUSMU

KAHAJBI JOCTABKH OTP-
KOJA

ucrnonb3yeMbie baHKOM CIOCOOBI HaIpaBlICHUs
Kmuenty OTP-kona, Takue kak SMS-coo0rmieHue,
Push-yBenomnenue, E-mail (B pamkax mpoekra e-
Residency), meccenmxepst WhatsApp u Telegram,
Flash  Call, onpenensembie bankoM, u
MIPETyCMOTPCHHBIE HACTOSIIIMMHU OO6mmmMu
ycloBusIMH.  baHK  BmpaBe — HCIIOJIB30BATh
ykazaHHble KaHanbl JOCTaBKHM, B TOM YHCIIE B
KauecTBe albTepHATUBBl SMS-cOO0IICHUSIM, B
MOPSIZIKE, OTIpEeICTICHHOM BHYTPECHHUMU
JOKyMEeHTaMu baHka ¥  COOTBETCTBYIOIIEM
YCTaHOBJICHHBIM IPOIIeaypaM 0€30MacHOCTH;
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KAPTA FREEPAY

IUIaTe)XHas KapTouka (B TOM 4Hcie HudpoBas),
NpeAHa3HauCHHAs Ul MPOBEICHHS IUIaTeXel 110
MOTAIIEHUI0 MHUKPOKpEAUTa/ pacCpouku/ 3aiima,
IUIE  YCTAQHOBJIEHHUSI  KPEJWTHOTO  JIMMUTA,
IPEeOCTaBIIeMOro baHkoM Ha ero ycioBUSX, a
TAaKOKe JUISI MHBIX ONEpaluil COTIacHO YCIOBHSM
0aHKOBCKOTO MPOIYKTa

KAPTOMAT

TEPMUHAI camMo00CITy)KUBaHUS TUIs
UACHTH(UKAIMK  TIOJIb30BATEINS, XPAaHEHUS U
aBTOMATHYECKOTO BBIITYCKa/TIEPEBBITyCKa

(3aMeHbl), MeYaTH MJIATE)KHON KapTOUKU

KAPTOYKA

CPEIOCTBO  JJIEKTPOHHOIO  IIJIATeXa, KOTOpOe
COACPKHUT HMH(POPMAIUIO, TMO3BOJSIONIYIO €e
Hepxaremnto nocpencrsoM bankomara nim Ipyrux
KaHJIOB  CBA3M  OCyWIEeCTBIATH  KapTouHble
onepauuy, JU00 NPOU3BOAUTH OOMEH BaIOT U
Jpyrue olepanuu, OonpeAeIeHHble OMUTEHTOM
IJIATEKHOW KapTOYKH U Ha €T0 YCIOBUAX

KAPTOYHAS OIIEPALIUA

olepanus, OCYLIECTBIEHHAs C HCIOJIb30BaHUEM
Kaproukn n100 ee pexkBH3HTOB (HOMEpP M CpPOK
neiictBuss  Kaprouku/mpyrue pekBH3MTBHI) JUIs
O0esHasinyHON omuatel ToBapoB u yciuyr IITC,
MOJIyYEHUsl HAJIWYHBIX [JEHET, a TakKe MWHBIX
onepauuii, MTPEAyCMOTPEHHBbIX JlelCcTBYOINUM
3aKOHOAATEIBCTBOM, ITPAaBUJIAMU MEXAYHAapOIHON
IIJIATEKHOU CUCTEMBI, MEXIyHApOIHOU
0aHKOBCKOM MpPaKTUKOH, a TaKkKe YCIOBUSAMHU
0OaHKOBCKOTO MPOIYKTa

KAPTOYKA POOAUTEJIA

MYJbTHBATIOTHAS MJIaTEXKHAS KapTOuKa,
MpeHa3HAaYEHHAs Il OCYLIECTBICHUS KOHTPOJIS
NMpOBENCHUST  IUIaTexxell  JleTckoll — KapTOuKw,
no3Boysitonias  Pogutento B MoOunbHOM
MPUITOKEHUN YCTaHABJINBATh
JTUMUTBHI/OTPAHUYEHHUS, a TaKkKe YIPaBISTh
JOTIOTHUTEIBHBIM (DyHKITHOHATIOM B MOOMIBHOM
npunoxennd. K Cdery miatexHod KapTOUKH
Ponurens npussizeiBaetcs [erckas Kaprtouka
COTJIACHO YCJIOBHUSIM 0aHKOBCKOTO MPOIYKTa

K/IMEHT

¢duznyeckoe JUIO — BiIajesner 0aHKOBCKOTO cYeTa,
OTKpbITOTO B baHke B  COOTBETCTBUH C
HacTosmuMu  OOIIMMHU  yCIIOBUSIMH, a TaKXKe
Hepxatenun Kaprouyku, mojgydarouge yciIyru
banka. IIpy wuCHONB30BaHMM B IOJIOKECHUAX
Hacrosux OOmMX  yCIOBUM  yKa3aHWS Ha
«KmenTa» c y4ETOM KOHTEKCTa
COOTBETCTBYIOIIETO MOJIOKEHUS IPEAINOIaraercs,
YTO B JIaHHBIX clyyasx ujaer peub o Kiuenre u
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/umn JloBepernHoM nwuie KimeHra, moib3oBaTene
Cuctemsl J1bO, Bnanensiie CeiidoBoii ssueKu

KOJI ABTOPU3ALIUA

YHUKQJIbHAasE KOMOHWHAIus OyKBEHHO-IIM(PPOBBIX
CHUMBOJIOB, 0003HAYaroas HOMep, MPUCBOCHHBIN
bankoM wiaM  COOTBETCTBYIOLIECH  IUIATEKHOM
CUCTEMOM, HeoO0XoauMasi [UJIsi OCYILIECTBICHUS
ABTOpU3aIUU

KOHBEPTALIUA

MEepPeBOJi CTOMMOCTH OJHOW BAJIIOTHI B JPYTYIO,
OCYIIECTBISIEMBIA 1O Kypcy oOMeHa BallioT,
yCTaHOBJIEHHOMY bankom

ONLINE BANK

noapasaenenue  baHka,  (YHKIMOHAIBHBIMU
00513aHHOCTSIMHU KOTOPOTO SIBIISICTCSL:
KOHCYJBTHPOBAaHHE TI0 BOIpocaM OaHKOBCKOTO
00CITy’)KMBaHUs, B TOM YHUCIIE — MPEIOCTaBICHUS
OneKTpoHHBIX OaHKOBckuX yciyr. Online Bank
paboTaeT KpyriioCyTOYHO

KOPIIOPATUBHASA
IVIATEXKHASA KAPTOYKA

IJ1aTCXXHAasA KapTo4kKa, BblJaBacMas
YIOOJHOMOYCHHOMY MpeaACTaBUTCIIIO
OPHUANYICCKOTro JMaia, HHIUBUAYAJIbHOT'O
npeaAlpuHUMAaTEIIA Ha OCHOBAaHUH

COOTBETCTBYIOLLIETO  JOrOBOpa O BblAAYE U
UCIOJb30BAHUM  KOPIIOPATUBHBIX  IJIATEXKHBIX
KapTOUeK, 3aKIIOYEHHOTO MEXIy OMUTEHTOM H
IOPUANYECKUM JULIOM/UHIUBUAYAJIHBIM
MpealpuHUMAaTeIeM-BlIaJeNblieM  0aHKOBCKOIO
cuera

KPEJIUTHBIHN JIOTOBOP

JIOTOBOp,  3aKJIOYEHHBIM Mexay baHkom wu
Knuentom B coorBercTBUM C BHyTpeHHMMU
JOKyMeHTaMu banka, perymupyromuii mpasa u
o0s3annoctn banka u Kimenra B cBs3M C
OTHOILIEHUSAMH, BO3HUKaOMMMU 1o KpeauTHbiM
Kaproukam

KPEJIUTHASA KAPTOUYKA

IJlaTekHass ~ KapToyka,  IO3BOJSIONIas — €e
Jlepkarento OCYWIECTBISITh IUIATEXKA W (WIIM)
MIEpPEBO/IbI IEHET B Mpezesiax CyMMbl 0aHKOBCKOT'O
3aliMa, IPENOCTABIEHHOTO0  OMUTEHTOM  Ha
YCIIOBUAX COOTBETCTBYIOIIETO JI0TOBOpa
0aHKOBCKOro 3aiiMa (KpeIUTHOrO JIOTOBOpA),
3aKJIIOYEHHOTO MeXAy DMUTEHTOM U KinenTom

KPEJIUTHBIN IUMUT

MpeesbHas CyMMa KpEAUTHBIX PECYPCOB, KOTOpast
MOXeT ObITh mpemocTaBieHa KimeHTy B paMkax
COOTBETCTBYIOIIET0 OAaHKOBCKOTO MPOAYKTa

JIOT'H

JOBEPEHHBI  HOMEpP MOOWIBHOrO  TeneoHa
Knuenra, npennasHaueHHsli aig Bxoja Kinuenra B

18



MoOwibHOE — NPHIIOKEHHE, yKa3aHHBIA  IpU
IIPOBEJICHUU NTPOLENYphl peructpauuu B Cucreme
JBO

JJIUMUT PACXO/10B CyMMa JIEHET, BKJIro4aromas KpequTHelidi TUMMUT U
OCTaTOK  CcOOCTBeHHbIX  neHer  Jlepxkarens
Kaprouku Ha Cuere

JJIUMUT HA MaKCHUMaJlbHasg CyMMa, B HpeAenax KOTOpoi

OCYHWECTBJIEHUE JIOITyCKaeTCst OCYIIIECTBIICHHE HNutepner-

HUHTEPHET-ILTATEXEN

II1aTeXXeH B TCUCHHUE OIPCACIICHHOI'0 HUKJIa

JJUMHUT HA IIOJIYYEHUE
HAJIMYHBIX JEHET

MaKCHUMaJlbHasg CyMMa, B TpeAenax KOoTOpoil
JIOTIYCKaeTCsl TMOJyuYeHHWE HAIMYHBIX JEHer ¢
HCIOJIb30BAaHUEM  IUIATEKHOM  KapTOYKH B
bankomarax U MyHKTaxX BblIaydl HATUYHBIX JIEHET
nocpeactsoM  POS-tepmuHanoB B Te4YeHHE
OTIpeICNICHHOTO LKA

JIMIO C UHBAJIMJIHOCTBIO
(nanee - JICH)

Jinga, UMCHOIINEC HAPYIICHUE 3JOPOBb CO CTOMKUM

paccTpoiicTBoM byHKIMA opraHusma,
o0ycioBiIeHHOe  3a00JIEBaHUSMM,  YBEUbSMHU
(paHeHusiMu, TpaBMamH, KOHTY3MSMH), HX
MIOCJIEZICTBUSIMY, HapyLICHUAMH, KOTOpOE

MIPHUBOJUT K OTPAHUYCHHIO KU3HCACATCIIBHOCTU U
HeO6XOI[I/IMOCTI/I €ro COHH&HBHOﬁ 3alllUTHhI.

MAJIOMOBUWJIBHASA
I'PYIIIIA HACEJIEHUSA (nanee
- MI'H)

JIMIa ITOXHJIOTO BO3pacTa, JIMIa C
MHBAJIUIHOCTBIO, JIHIia, HUCIBITBIBAIOIINEC
3aTPYAHCHUA npu CaMOCTOATCIbHOM

NepeIBUKEHUH, MOITYYEHUH YCIyr, WHpopmanun
WIM OPUEHTHUPOBAHUU B IIPOCTPAHCTBE, B TOM
YlClie MCMOIb3YIOIMIHNE JAETCKUE KOJSCKUA U (WJIIH)
KpeCIa-KOJSICKU

MEXIYHAPO/JIHAS
IJIATEXKHASL CUCTEMA
(nanee - MIIC)

KOMIUIEKC TEXHUYECKMX M OpraHM3al[MOHHBIX
MEpPOIPUATHH, KOTOpBIE o0ecreYnBaoT
poBeieHue OE3HAJMYHBIX PAacCyeTOB  MEXKAY
Y4aCTHUKAMHM U3 Pa3HbIX CTpaH

MI'HOBEHHAS KAPTOYKA

IJlaTekHasi KapTouka, Bbimyckaemas bankom 0e3
HaHECEeHUs Ha Hee WACHTHU(PHKAIIMOHHBIX JaHHBIX
Hepxarenss Kaprouku (pamuivy U HMEHH), C
MIPEIBAPUTENIBHBIM TIPUCBOEHUEM €l HOMepa U
cpoka  gewctBusa, reHepauumeit  [IMH-xopa,
Bbi1aBaemas Jlepkarento Kaprouku B 1eHb
IpeJCTaBICHUs B baHK 3asBIeHUs Ha MOJIy4YCHHE
Kaprouku

MOBMWJIBHOE
IMPUJIO)KEHUE

KaHaJ AMCTaHUMOHHOTrO noctyna k Cucrteme 16O
— BepcHsI MPOTPAMMHOT0 00eCIieYeHHs, CO3TaHHAs
JUIs. YCTAaHOBKM Ha MOOWJIBHBIX YCTPOMCTBax IOJ
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yIpaBJIeHUEM OIEepaluoHHbIX cucteM Android,
10S, mno3BoJsiOlIas OCYIIECTBIATh JOCTYI K
Cucreme JIBO uepe3 CeTb MHTEpPHET C TaKHUX
MOOUIIBHBIX YCTPOICTB. MOOMIIbHOE MPHIIOKEHHE
pa3memiaercs baHKOM TOJNBKO B  HHTEpPHET-
marasuHax Google Play, AppStore, AppGallery u
IpYyTUX  HCTOYHUKAX, IEpPEeYeHb  KOTOPBIX
pa3merieH Ha Be6-Caiite banka

MYJbTUBAJIIOTHAS IJaTe)XHass KapTodka (B TOM uucie mudpoas),

KAPTOYKA obecrieunBaromIas JOCTYI K JICHbI'aM,
pa3MelIeHHBIM Ha TEKYIIUX CYETax, OTKPHITHIX B
Pa3HBIX BaIIOTax

MOBNJIBHBIE IIVIATEXHAU OC3HANMYHBIC IUIATEKW, HWHUIMUPOBAHHBIE B

JIEKTPOHHON (pOopMeE B MOJIb3Y (PU3NYECKOIO JIUIIA,
COCTOSIIETO HAa PErHCTPallMOHHOM yd4eTe B
KAauecTBE WHAMBHUIYAJILHOTO INPEAIPUHUMATEIS,
JUIA, 3aHMMAIOLIEroCs YacTHOM IPaKTHUKOM,
IOPUINYECKOI0 JIMIa B OIUIATy 3a MpUOOpEeTeHHE
TOBapa, BBIIIOJHEHHE padOT, OKa3aHHE YCIYT,
[10JIy4aeMble IIOCPEJCTBOM Mo6uiibHOTO
MIPUIIOKEHHUS HIIH HHOI'0 000pya0BaHUs
(ycTpoiicTBa), NpeIHA3HAYEHHOIO JUIs IpHeMa
IJIATEXKEN C UCIOJIB30BaHUEM IITPUXOBOTO KOAA

HECAHKIIMOHUPOBAHHBIN
IVIATEX

IJJATEX, OCYLIECTBICHHBII €  HAapyLIEHHEM
TpeOOBaHUI K CAaHKLIMOHMPOBAHHOCTH ILIaTEX,a B
COOTBETCTBUU c JlencTByOmuM
3aKOHOJATENILCTBOM M HacTosAmuMu  OOumMu
YCIIOBHUSIMU

HOMEP CYETA/ CYETA
IJIATEXKHOU KAPTOUKH

WHIUBUAYAIbHBIH  HWICHTU(QUKAUMOHHBIN  KOJ,
npucBoeHHbI  bankom  cuery  KimeHra,
COCTOSIIIUN U3 JBAAIATH 3HAKOB (CUMBOJIOB)

HECHUXKAEMBINA OCTATOK

CyMMa ACHET, HE MMoAICKallass U3bATUIO CO Cuera
0 UCTCUCHUA CpoKa Bkianma 0o J0
PaACTOPKEHUA COOTBETCTBYIOLIETO BKnaaa

OBIINM JIUMHUT HA | makcuManbHasi cymMma, B TMpelesax KOTOpOu

OCYHECTBJIEHHUE JIOIyCKaeTcsl ocyliecTBiIeHne to0bix KapTouHbIx

KAPTOYHBIX ONTEPATINI onepaiuii (¢ yuetom UHTepHeT-mnaTtexei) B
TE€YEHHUE ONPEACIECHHOr0 IUKIIA

od/dT neranu3anus (OTMBIBAaHUE) TI0XO0B, MOJYICHHBIX
IPECTYNHbIM  IyTeM, M  (UHAHCUPOBAHUE
Teppopu3Ma, (PUHAHCUPOBAHHE PACIPOCTPAHEHUS
OpY’KHs MacCOBOT'O YHUUYTOKCHHS;

OIIEPATOP PaboTHuk banka, (YHKIIMOHATIBHBIMU
00513aHHOCTSIMHU KOTOpOTO ABJIAETCS
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MPEJOCTaBICHUE KAaueCTBEHHONM WH(pOpPMAaLUU MO
BCEM BXOJAIIUM TelleOHHBIM 3BoOHKaM KineHToB
banka n ocyuiecTBieHHe KOHCyabTauui o baHke,
€ro ycllyrax U NpeJoCTaBIsIEMbIX UM IPOIYKTaX, a
TAaKXKe O JAUCIOKAaIMH OaHKOMaTHOI ceTw baHka,
¢bunnanoB/oTneneHus banxka. Omnepatopsl
paboTaroT KPYriIOCyTOYHO

OIIEPATOP COTOBOM | ropuandecKoe JIHI0, NPENOCTABISIONIEe YCIyTH

CBA3U COTOBOM CBsi3M Ha Tepputopun PK

OIEPAIIMOHHbBIN JEHb MepUoJl BPEMEHHU, B  TEUEHHE  KOTOPOTO
OCYIIECTBIISIIOTCS TIpUeM Hu 00paboTtka bankom
yKa3aHUW, PACIOPSDKEHUN O TMPUOCTAHOBJICHUU
WCIIONHEHUSI yKa3aHW#, JMOO OT3BIBE TaKUX
yKa3aHUM

ITAPOJIb koMOuHanms 1uudp/OykB, NMpeaHa3HAYCHHAs Ui

Bxoga Kmmenta B Cucremy JIbO, xoTopas
ABTOMATUYECKH TE€HEPUPYETCS U IPUCBAMBACTCS
Knuenty pu IIPOBEICHUU MIPOLIEYPBI
peructpaunu B Cucreme JIbO. Ilocne mepsoro
Bxoga B Cucremy JIbO Kiuent wumeer
BO3MO>XHOCTb YCTAHOBUTH KOPOTKHI KOJ JOCTyIIa
(yHHMKaTbHAS KOMOUWHAIIHS uudp) W
UCIOJb30BAaTh OMOMETPUUYECKHE IapaMeTpbl Ha
MOOUJIBHOM ~ yCTpoWCTBE (OTIEYaTOK Maiblia,
n3o0pakeHWe JMLIA W JIpyroe), KOTOphIe
HeoOXoauMbl  Juist  ObIcTporo  jgocrynma B
MoGuiibHOE TPUIIOKEHNE

ITAPOJIb 3D SECURE/
SECURE/CODE

CEKPETHBIN apoJib, CITy KAl s
nnentuukanun  epxartens Kaprtouku mnpu
IIPOBEJIEHUM MM KapTOuHBIX omnepauuid B Cern
WHTEpHET, KOTOPBIN HCIIONb3YETCS KaK
MOBBIIIEHHBIH ~ ypOBEHb  0€30MaCHOCTH  JUIs
mIaTexXHbIX Kaprouek. TexHonoruss 3D Secure
[103BOJISAET UACHTU(PHUIIUPOBATH BJIa/IETbIA
Kaproukn npu nposenennn MHTEepHET-TUIATEkKEN C
IIOMOILBIO JIOIOJIHUTENIBHOIO Tapojsi, KOTOPBIN
M3BECTEH TOJIBKO [lepxkarento KapTouku

IINH-KOJ MEePCOHANBHBIA  UJIEHTU(PUKALMOHHBIA  HOMED,
WHIUBUAYATbHBINA U(PPOBON KO, CIyKaIUA AJis
nnentuukanun  epxkartens Kaprtouku mnpu
nposeneHuu KapTounslx onepanuii

Hoa/edT MPOTUBOACUCTBUE JIeTanu3alui  (OTMBIBAHHUIO)

J0XO/IOB, TIOJYYCHHBIX IPECTYHNHBIM IyTeM, H
(uHAHCHPOBAHUIO TEPPOPU3MA, (HUHAHCUPOBAHUIO
pacnpocTpaHeHHs OpYXust MacCOBOTO
YHUYTOXKCHHUS
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MOCTABIIHAK YCJIYT

IOpUANYECKOE JINI0, OKA3bIBAIOLIEE HACEICHUIO Ha
IUIATHOM OCHOBE OIpe/AeNeHHbIe BHUABI YCIyT
(KOMMyHalbHBIE  yCIyrw/  COTOBas  CBSI3b/
TeJeBHUIEHNE/ UHTEPHET U JPYTrHe YCIIyTH)

IMPEJOIIVTAYEHHAS
IVIATEXKHASA KAPTOYKA

IJIaTeKHas KapTO4Ka, IIPEA0CTaBIIAIOIIA
KnueHnty BO3MOXKHOCTb OCYIIECTBIIATD IIJIATEXKU U
(unn) mepeBoIbl ACHET B Mpe/eaX CyMMBbI JEHeT,
NpeIBApUTENBHO  BHeceHHOW  Kimmentom  u
YUYUTHIBAEMOW Ha KOHCOJUIAUPOBAHHOM CYETE
banka

NPEAINPUATUE TOPI'OBJIA
N CEPBUCA (nagaee - I[ITC)

VH]JIMBU 1y QIbHBIN [peaIpUHIMATEND WA
IOPUIMYECKOE JIMIO, NMPUHUMAIOIIEE IUIATS)KHbIE
KapTOYKH banka/6anka-skBaiiepa JUTS

OCYyILIECTBJICHUs] ~O€3HAIMYHOIO IUIaTeka 10
oIyIaTe MOCTABIISIEMBIX UM TOBAPOB W/WIIN YCIIYT, B
TOM uucie yepe3 CeTb UHTEPHET

INPEACTABUTEJIb
KJIMEHTA

JIMLO, MPU COBEPIICHUH ONEPALNU ACHCTBYIOLIEE
OT MMEHU W B MHTepecax uiau 3a cuer Kimenra,
MIOJTHOMOYUS KOTOPOT0 OCHOBAaHBI Ha
JIOBEPEHHOCTH, JOTOBOPE, aKT€ YIIOJJHOMOYEHHOTO
rOCYJJapCTBEHHOI'O OpraHa WM OpraHa MeCTHOI'O
CaMOYNPaBIICHUSA 51 HerictBytromem
3aKOHOJIaTEIbCTBE

IMPOBAMJIEP SMS-YCJIYT

IOpUANYECKOE JIUIO, 3aKiIrouuBilee ¢ baHkoMm
JIOTOBOp Ha mpenocraBieHue SMS-ycnyr u
npenocrasusiiee banky SMS- mutro3

MMPOBAMJIEP IVIATEXXEM

OPpUINYCCKOC JIMIO, 3aKJIHYUBIICC C bankom
AOTrOBOpP Ha OKa3aHHC YCJIyr U INpCAOCTaBUBIICC
EaHKy KOMIIJICKC IIPOrpaMMHO-TCXHUYCCKUX
CpeacCTB, HOSBOJ’ISIIOHII/Iﬁ MIpUHHUMATh u
O6pa6aTLIBaTL mratexu or KimeHra B MOJIb3Yy
IMOCTaBIIMKOB YCIyr, C KOTOPbBIMH Yy JaHHOI'O
OPpUIUYCCKOIo JIMla HUMCHTCIA  HOT'OBOPHBIC
OTHOIICHUA

MPOLIEAYPA
BE30IACHOCTH

KOMINJICKC OpraHu3alliOHHBIX MEP U IPOrpaMMHO-
TEXHUUYECKUX CPEJICTB 3alluThl HH(pOpManuu,
npeaHa3HauYeHHbIX 1 uaeHtudukanun Knuenra
MpPU  COCTaBJICHHM, Tiepeqaye U MOJTyYCHUU
AJIEKTPOHHBIX COOOMICHUH C IEIhI0 yCTaHOBIICHHUS
€ro IpaBa Ha IOJIy4eHHE  DJIEKTPOHHBIX
OaHKOBCKHUX YCIIYT ¥ OOHAPYKEHHUS OMIMOOK /N
U3MEHEHUN B COJEPKAHUU IIEPENABACMBIX H
MOJTy4aeMBbIX 3JIEKTPOHHBIX COOOIICHHUI

MPOLECCUHIOBbIA LIEHTP
(I1L1)

HIpOrpaMMHO-TEXHUYECKHH KOMILIEKC,
obecnieunBaOmuil c6op, 006pabOTKy M mepenady
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uHpopmanuu, GopMUPYEMOil TPU OCYIIECTBICHUN

IiaTexkell ¢ UCHOJb30BAaHUEM  ILJIATEKHBIX
KapTO4YeK, a TakXKe BBINOJHSIOUMNA  WHBIC
GyHKIUM, NpPeayCMOTPEHHBIE JOTOBOpaMH  C

yuactHukamu MIIC

ITYHKT BbBITAYA
HAJIMYHBIX (nagee - [IBH)

¢dbumman/otnenenne banka/0anka-3kBaiiepa (kacca)
JUIS COBEpILEHHUs ONepaluid Mo MIpueMy H/win
BBIJIaue HATMYHBIX JICHET TI0 MJIATeKHOW KapTOUKe
C HCIOJb30BaHHWEM IIacTuka (uepe3 POS-
TepMHUHaI)/0e3 NCIOIB30BAHNUS TIACTHKA

PABOYMH JEHDb niepuoa Bpemenu ¢ 09:00 mo 18:00 yacoB MecTHOTO
BpeMeHU pabouyero JAHA WIM HMHOE BpeMs,
onpeaeneHHoe bankom

PEKBU3UTbHI KAPTOYKHA uHbOpMaLKs, COJEpKaIascs Ha IUIATeKHOU
KapTOYKe u (wm) XpaHAIascs B
MH(POPMAIIMOHHOI CUCTEME OMUTEHTA,
BKJIFOYAOILAS HOMED, CpOK neicTBus,
HauMEHOBaHUE Cucremsl IJIaTEKHBIX
KapTO4YeK/MHOE,  IO3BOJIAIONIA]  YCTaHOBHTH
MPUHAJIEKHOCTh  IUIATEXKHOW  KapTOYKU €€
Hepxaremto Kaprouku u (wim) DMUTEHTY U
Cucreme miiaTeXHbIX KapTOUEK

PUCKHU JIET'AJIM3ALUMN | pucku IIPEHAMEPEHHOT O WIN

(OTMBIBAHUS) JAOXOHOOB, | HepeiHaMEPEeHHOTO  BOBIEYEHHMS  OaHKa B

IHHOJYYEHHbIX MPOLIECCHl Jieraau3aluuu (OTMbIBaHUS) J10XOJOB,

IMPECTYIIHBIM IIYTEM, | nojry4eHHBIX IIPECTYITHBIM IIyTEM,

OUHAHCUPOBAHMUA (uHaHCUpOBaHUS Teppopu3Ma U GUHAHCUPOBAHUS

TEPPOPU3MA N | pactipocTpaneHus OpYyXKHs MaccOBOI'O

O®UHAHCUPOBAHUSA YHUYTOKEHUS 1581051 150:4% ) MPECTYITHYIO

PACITPOCTPAHEHMUA JEeATEIbHOCTD

OPYXKUs MACCOBOT'O

YHUUYTOXEHUA (JAJIEE -

PUCKHU OJ/PT)

POTAIMOHHBIE BBIIIJIATBI | Beiuiatsl B esax HanMa JKUJIAIIA,
yCTaHaBIIMBAaEMble B COOTBETCTBUU c

3akoHOAaTensCcTBOM Pecryonuku Kazaxcran B
cdhepe rocyaapCTBEHHOM CITy»KOBI, POTHPOBAHHBIM
B JIpyrOi HACEJICHHBIA IMYHKT TOCYyAapCTBEHHBIM

ciyxamuM  cornmacHo IlpaBunmam M cpokam
IIPOBEJICHUS porauuu rOCyJapCTBEHHBIX
CIy)KallluX,  KaTeropusiM U JOJDKHOCTSIM
rOCYy/IJapCTBEHHBIX  CIIYXalllUX,  IOJJIEKALINX

poTauuu, yTBEpkKACHHbIM Yka3zom Ilpe3umeHra
Pecriyonuku Kazaxcran ot 29 nexabpst 2015 roma
Ne 152

PK

Pecny6nuka Kazaxcran

23



PBIHOYHBIA KYPC OBMEHA
BAJIIOTBI

KypC TEHTe K WHOCTPaHHOU BaJIOTE,
ONpe/eNiCHHbId B  MOPSAKE, YCTaHOBJICHHOM
HamuonaneueiM  bankom  PK coBmMecTtHO ©
YIOJHOMOYEHHBIM TOCYIapCTBEHHBIM OpPraHOM,
OCYIIECTBIISIONIUM PEryJIUPOBaHUE NEATECIHHOCTH
B cdepe Oyxraarepckoro ydera ¥ (pUHAHCOBOM
OTUYETHOCTH

CAMO3AHSATBIE

¢busnueckue nuua, (1e SIBJISIFOLITECS
WHIUBUAYAIbHBIMU — OPEANPUHUMATEISIMH) — —
rpaxkgane PecnyOnuku Kaszaxcran, KaHJachl,
OCYLIECTBJISIOIINE OJWH WA HECKOJBKO BHJIOB
NEeSATEeIbHOCTH, O  KOTOPBIM  pa3penieHo
MIPUMEHEHHE CHEHUAIbHOIO0 HAJIOIOBOIO PEKHUMA
JUISL  CaMO3aHATHIX, HE HCHOJB3YIOIINE TPy
pabOTHUKOB U JIOXOJ KOTOPBIX 3a KalleHIapHBIH
Mecsanr He mpesbimaer 300-kpaTHBI  pa3mep
MECSYHOI'0 pacyeTHOro MoKasareJs,
JercTByIomero Ha | siHBapsi COOTBETCTBYIOIIETO
(uHaHCOBOIO roja.

CAHKIIMOHUPOBAHHbBIN
IJIATEXK

IUIATEeXK, OCYLIECTBICHHBI C WCIIOIb30BAHUEM
KapTOLIKI/I, SABJIICTCA CAaHKIUOHHUPOBAHHBIM, CCJIN
BO BpeMs OCyllecTBIeHUs IuaTeka Kaprouka He
ObL1a OJ0KMpOBaHA DMUTEHTOM, HE UCTEK CPOK €€
neiictus, 1 Kaprouka Obla MCHONb30BaHA IS
OCYLIECTBIICHHS TIIaTexa ee Jlepxkaremem B
COOTBETCTBUM C  BHYTPEHHHUMH IpaBUJIaMHU
cucremMbl Kaprouek, B KOTOpO#l OCyIIECTBIICH
TUIaTeX

CBEPEI'ATEJbHBIA CUET

OaHKOBCKUH  cueT, OTKpbiBaeMblii  baHkom
Knuenty Ha ocHoBanuu JloroBopa OaHKOBCKOIO
Bkiaga (3asBieHHs 00 OTKPHITUM BKIAna) U
O6mmx yCIOBHM 711 COBEPIICHHS] TMpUEMa
Jleno3uTta, HAYMCIIEHUS] BO3HATPAKIAEHUS 110 HEMY
U oOKazaHud baHKOM yciyr, mpeaycMOTPEHHBIX
JlelicTByromum 3aKOHOJATEILCTBOM u
Brytpennnmu nokymentamu banka

CECCus

IIEpUOJI BPEMEHHU, B TeueHHe KoToporo KimeHt
HEIIPEPBIBHO MIOJIb3YETCS JJIEKTPOHHBIMU
O0ankoBckumu yciayramu B Cucreme JIbO. B
TE€YeHHE OHOM ceccun KnumeHT Bmpase moirydaTh
HEOTPAaHWYEHHOE  KOJIMYECTBO  ODJIEKTPOHHBIX
0aHKOBCKUX ycnyr. B ciydae Taiimayta ceccuu
MOBTOPHBIN BXOJ] B Cucremy AbO
OCYILECTBIISICTCS MyTeM MOBTOpHOro Habopa
JIOTWHA U MapoJis

CEN®OBBIN JENTO3UTAPUN

CIeNUaTbHO  00OpYIOBaHHOE TIOMEIIEHUE C
ceiipoBrIMU  siuciikamMu (ceiiamu), KaKIbplid W3
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KOTOPBIX HMMEET CBOM WHAUBUIYAIBHBIA HOMED.
CeiidoBrIii 1eTI0O3UTapUil MOXKET OBITh OCHAIICH

MEXaHUYECKUM, JIEKTPOHHO-MEXaHUYECKUM,
ABTOMAaTU3HPOBAHHBIM 3aMKOM c
AaBTOMATU3MPOBAHHOM  CUCTEMOM JOCTyna K
cei(doBBIM  suelikaMm, TPEJOCTaBIsIEMBIH ¢

WCIOJIb30BAHNEM UICHTU(UKATUOHHON KapThl

CEU®OBBIE
/YCJIYTH

ONEPALIMA

YCIYTH, NPEIOCTaBIIIEMbIE BaHKOM 10 XpAHEHUIO
LlenHoctel, LEHHBIX OyMar, BBINMYIICHHBIX B
JOKYMEHTapHO! Gopme, U ToKyMeHTOB KitneHToB,
BKJIIOYAs CAAaYy B apeHy Ce(OBbBIX sSUeeK

CEU®OBAS TYEMKA (CE D)

sueiika CelihoBoro nemosutapus, BCTPOCHHas B
JEMO3UTHYI0 KOJIOHKY, CJaBaeMas B apeHIy
bankom Knuenty s xpanenus Llennocreit

CETb UHTEPHET KOMMYHUKAIIMOHHAs CETh U BCEMHpHas CHUCTEMa
OOBEIMHEHHBIX  KOMIIBIOTEPHBIX  CETed A
XpaHeHus U nepeaadu HHPopMauu

CUCTEMA mporpaMMHoOe obecriedenue, noctynioe Knuenty

JAUCTAHIHUOHHOI'O yepe3 MoOunbHOE MPUIOKEHUE, YCTAaHOBICHHOE

BAHKOBCKOI'O Ha MOOWJIFHOM YCTPOWCTBE, W TMO3BOJISIOIIEE

OBCJIY/ KUBAHUSA MOJIb30BaTbcsi MOOUMIIBHBIM TMPUIIOKEHUEM IS

OUBNYECKUX JINILL (najee — | monydeHus: DIEKTPOHHBIX OAHKOBCKUX YCIIyT

CUCTEMA J150O)

CHUCTEMA IIVTIATEKHBIX | coBokynHOCTB IIPOrPaMMHO-TEXHUYECKUX

KAPTOYEK CpEICTB, MAOKYMEHTAIMA W OPraHU3alMOHHO-

TEXHUYECKUX MEpPONPUATHH, 00ecrneunBaronmx
OCYyIIECTBJICHHE IaTeked M (WIK) TepeBOIOB
JIEHET C MCIIOIb30BaHUEM IIIATEKHBIX KapTouek

CPEACTBO 2JIEKTPOHHOTI'O
IVIATEXA (nanee — CIII)

AIIEKTPOHHBIN HOCHUTEIb uH(popMaIuy,
no3BoJisiroIMi KnmeHTy coBepiate ornepanuu ¢
UCTOJb30BaHUEM IUQPPOBBIX MPEAOIUIAYSHHBIX
IJIaTEKHBIX KapTOUYEK B paMKax HOMHHaIa TaKUX
KapTOYeK B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
PK. COII Brimyckaetcst B unudpoBoii popme n/miu
B (hopMe (pU3HUECKOTO MIIACTHKA

COII (ITakeTHBIH NMPHUIDIA)

3JEKTPOHHBIN HOCHTEIIb nHpopmanuu,
BBIITYCKaeMbId B paMKax OaHKOBCKOTO IMPOJYKTa
«ITakerHblii npumsia), no3Bosstomui Kiauenty
COBEpIIATh  ONEpalud C  HUCHOJIb30BAaHUEM
NpeAOIUIAYEHHBIX  IUIATEXHBIX — KapTOYeK B
npenenax JocTynmHoro OamaHca Ha bpokepckom
cuere Kmmenra, otkpeitoM y Opokepa. COII
BBITTyCKaeTcs B mudpoBoi popme w/umm B hopme
(hU3MUECKOTO TIIACTUKA

C2I (OGO Card)

JJIEKTPOHHBIN HOCHTEIIb uH(pOpMaInH,
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https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%9C%D0%B8%D1%80_(%D0%97%D0%B5%D0%BC%D0%BB%D1%8F)
https://ru.wikipedia.org/wiki/%D0%A1%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A5%D1%80%D0%B0%D0%BD%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D0%B5%D0%B4%D0%B0%D1%87%D0%B0_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F

BBIITYCKAeMbI B paMKax OaHKOBCKOTO MPOAYKTa
«OGO Cardy, no3Bosstomuii KiimeHty copepiath
OMepali C HKCIOJIb30BAHUEM IMPEIOIIaYE€HHBIX
IJIATEKHBIX KapTOYeK, B IpeaenaX JAOCTYIHOIO
OanaHca Ha JiMIeBOM cdete KimeHra, OTKpBITOM y
naptHépa (oneparopa cBszu). COII BeiTyckaercs B
udpoBoii hopme

CTOII-JIUCT

CITMCOK Kaprouek, 3arpenieHHbIX K
HCIIOJIB30BAaHUIO M TIO/JICKAIINX U3BATHIO IPU UX
NPEIBSIBICHUH K OOCITYy>)KUBAaHUIO, (JOPMHUPYEMBIA
MIIC Ha oOCHOBaHWM NHCHMEHHBIX OOpaIICHHA
OMHUTEHTOB

CTOPOHA/CTOPOHBI

Bbank w/mim KimeHThl, HOANKMCaBIINE 3asBICHHE
Ha  OTKpbITHME CYETa/MHble  3asBJIEHUS  Ha
noiyuyeHne mnpoaykroB/yciayr banka wu  ero
HEOThEMJIEMbIE 4acTH, IIPElyCMOTPEHHBIE
BryTtpeHHrMMHM nOKyMeHTamMu baHka B CBS3M C
OTKPBITUEM, BEJACHHUEM, 3aKpBITUEM CYETOB,
OCYILIECTBJICHUEM  IUIATE)KEH U IEPEBOJOB,
IPUHATHEM  HA  PErUCTPAlMI0  BAJIIOTHBIX
JIOTOBOPOB, IIPEAOCTABICHUEM KIINEHTY
0aHKOBCKHUX MPOIYKTOB/ yCIIyT

CHEIIUAJIBHBIN CYET

CHeIHalbHBIA TeKYIIHi cyeT (pU3ndeckoro Juia —
pe3unenta PK, otkpeiThlii B banke, oTAeNbHO s

3a4MUCIICHUS  JIEHET,  BBIIJIAYMBAEMBIX  OT
CJICTYFOIIUX OTIPABUTEIICH JICHET:
1) mocoOwui, COIMAJIbHBIX BBIILIIAT,

BBIMJIAYMBAEMBIX M3 TOCYJAPCTBEHHOTO OFO/KETa
u () ['ocygapcTBeHHOTO (hOHAA COLUATBHOTO
CTpaxOBaHMS,

2)  meHcHuH, BBIIIJIAYMBAEMBIX U3
roCcyAapCTBEHHOTO OI0/KeTa U (UJIN) €TUHOTO
HaKOIMUTEJILHOTO IEHCUOHHOTO (POoHAa, U (WIIN)
JOOPOBOIBLHOTO HAKOITUTEITLHOTO TICHCHOHHOTO

¢doHpa;
3) aJIuMeHTOB (JIeHeT, MpeIHa3HAYCHHBIX Ha
coJiepyKaHue HECOBEPIICHHOJIETHUX u

HETPYAOCITOCOOHBIX COBEPIIEHHOJICTHUX JETCH);
4)  eIWHOBPEMEHHBIX MMEHCUOHHBIX BHITUIAT U3
¢IMHOTO HAKOIUTEIHHOTO IICHCHOHHOTO (hOH/Ia B
HEJISAX YIYYIICHUS XKUIUIIHBIX YCIOBHMA U (VITH)
OTLIATHI JICUCHUST;

5) UeNeBBIX AaKTUBOB, BBILIAT  LEIEBBIX
HAKOIUICHWHA W3 EIWHOT0  HAKOIHUTEILHOTO
MEHCUOHHOTO (OHAAa B MLENAX YIy4IIeHUs
KUTUIITHBIX yCIIOBHI n(nm) OTLIATHI
o0Opa3oBaHus;

6) BO3MEIIEHHS MaTepHAIBHOTO YyIepda u
MPEIOCTABICHUs] HEOOXOAMMOW TIOMOINM U3
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roCyIapCcTBEHHOro  Orokera  (PU3MYECKUM
aunam, IIOCTPaJaBIINM BCJIC/ICTBUE
YpEe3BbIYAWHOW CUTyalMd IPUPOAHOIO WU
TEXHOICHHOI'O XapaKTepa;

7) JKWIIHMIIHBIX U pOTAalMOHHBIX BBITLIAT.

Tekymuid (B T. 4. Cuer mIaTe)XHOU KapTOUYKH)
u/unn  cOeperaTesbHbI  CYET, OTKPBIBAEMBIH
bankom KimenTy Ha ocHoBaHuM 3asiBIE€HHUS, €r0O
HEOThEMJIEMBIX YacTed M Hacrosmux OO0mux
yclIoBUM Ui  oOkasaHus ~ baHkoMm  ycuyr,
MPEyCMOTPEHHBIX JelicTByOIIUM
3aKOHOJIaTEIbCTBOM u Brytpennnmu
JOKyMeHTaMu banka

TEeKylMii cuyer B 000i BaloTe, CpPEeACTBOM
JOCTynla K KOTOpPOMY  SIBJISIETCS  ILJIATEKHAS
KapTouka, OTKpbiBaeMmbli bankom Kiuenty Ha
OCHOBaHWM 3asiBICHUS Ha OTKPBITHE CYETa,
MPEyCMOTPEHHOIO JelicTByromumm
3aKOHOAATENILCTBOM,  HacTosAmuMmu  OOIMMH
ycioBUsIMU U BHyTpeHHUMU AOoKyMeHTamu banka

Tapudbl banka, ONpeETAI0INe pasmep
BO3HarpaxaeHusa u komuccuid baHka, B3uMaembie
3a NMoOble OKa3bIBa€MblE OAHKOBCKHE YCIYTH W
oTiepalvy, JACHCTBYIONIME HAa MOMEHT OKa3aHUs
bankoM yciayrm wiM TpoOBENEHHsS] ONEpalu B
TEYEHUE CPOKa JIEUCTBUS 3asiBIICHUS HA OTKPBITHE
cuera/ HHBIX 3asgBieHuit /MOTOBOPOB,
MPUCOCAUHSIONUXCS K  HactosamuMm  OOmum
YCIIOBUSIM

IIEpHOJ] BPEMEHM, IO MCTEYEHUM KOTOpPOro B
cllydae HEBBINONHEHU KiMeHToM Kakux-1nbo
neiicteuii B Cucreme JIBO ocymecTBisercs
ABTOMAaTHYECKOE 3aBeplICHUE ceccuu. Taimayt
CECCHM COCTaBJISIET 10 YMOJYAaHHUIO 5 MHHYT U
MOXKET HacTpauBaThcsi KileHToM B MHTEpBasie OT
1 1o 10 MunyT

CYET
CUET IJIATEXXKHOM
KAPTOUYKHU

TAPU®BI

TAUMAYT CECCUHA
TEKYIIUU CYET

0OaHKOBCKHUH cUeT B JII00OH BaJIOTE, B T.4. CUET IS
CaMO3aHATHIX, OTKpHITBIA bankom KimmeHty Ha
OCHOBaHMM 3asBICHHUS HAa OTKpPBITHE cueTa U
HacToamux OOmUX  yCNOBHUH, SBISIOLIMXCA
HEOTHEMJIEMOM YacThi0 OAaHKOBCKOTO  CYETa,
perynupyromuii npaBa U o0s3aHHOCTH baHka u
Kiuenta B CBSI3M C OTKPBITUEM, BEICHUEM U
3akpeiTieM Cueta/Cuera matexxHoi Kaprtoukw,
IIPOBEJICHUEM OllepaLiii 10 HEMY, OKa3aHUs yCIIyT,
MPETyCMOTPEHHBIX JericTBytomum
3aKOHOJATENILCTBOM M HacTosmmMu  OdummMu
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YCIOBUSAMU

TEXHUYECKUM
(HEPA3PEILLEHHBII)
OBEPJIPA®T (nanee
OBEP/IPA®T)

MPEBBIILICHUE CYMMBI PACXOJHOW oOIepauuH, a
HMEHHO — 3TO CyMMa J€HEr, M3pPacXO0JI0BAHHAs
CBEpX OCTaTka COOCTBEHHBIX jaeHer KimeHTta Ha
Cuere IUIATE)KHOM KapTOUKH, a TakXKe CBEpX
CyMMBI KpeauTHOro numura. B cucreme banka
MOJKET OTpaXkaThCs KaK OTPUIATENIbHBIN OaIaHC Mo
Cuery miaTeXHOM  KApTOYKM B  TEUCHHUE
ONEpAIMOHHOTO [HSA, Tak U copMHUpOBaHHAS
3aJ0JDKEHHOCTh, OTpPaXEHHAsE Ha  OTACIbHOM
cuere. OBepapadT MokeT o00pa3oBaTbCsi IpU
KypCOBOM  pa3HUIIE NOpH  ONEpalusix  C
KOHBEpPTALMEH, NpU pa3sHULE MEXKIYy CYMMOMU
aBTOpHU3aLUHU u CyMMOM (rHAHCOBOTO
noaTrBepxkaeHus 1o KaprouHoil omepauuu, npu
omeparusax 0e3  TpeaBapUTEIHHOW  OHJIANMH-
aBTOpH3alMd B KapToyHol cucteme banka,
onepauusx, MPECTABICHHBIX OaHKaMHu-
JKBaliepaMM C  ONO3JaHUEM [0  CpPOKaM
MPEJCTABICHUS, YCTAHOBIICHHBIM  IPaBHJIAMH
MIIC, omnbGoYHOM/IBOMHOM CIUCAaHUH CYMM CO
Cuera TUIATEX)XKHOM  KapTOUYKH,  OMNEpALHSIX,
MIPOBEJICHHBIX B PE3yJbTaTe TEXHUYECKOTO COOs B
Cucrteme JIBO u mpouee

TEXHOJIOI'UA 3D SECURE

TEXHOJIOTHS, pa3paboTaHHas MIIC JUTS
obecrieyeHus MTOBBILIEHHON 0e3omacHOCTH
MIPOBEJICHUS OTIEpaIHil 10 TUIATEXHBIM KapTOUKaM
B Cetn unrtepner. Cranaapt 6e3onacHoctu MIIC
MASTERCARD Worldwide, moanep:xuBarormimii
texHonoruro 3D Secure, nMeeT HaUMEHOBAaHHE
«MASTERCARD SecureCodey, CTaHAapT
6e3onacHoctn  MIIC Visa, mnoanepkuBaromui
texHosoruto 3D Secure — «Verified by Visa»

TOKEH

uudpoBoe npejacraBieHre pekBu3uToB Kaprouku,
KoTOopoe  ¢opMHpyeTcss M XpaHUTCd B
3amM(pPOBaHHOM BHUJE B CHEHUAIU3HUPOBAHHON
3alUIEHHON 001acTH Ha MOOUIIBHOM yCTPOMCTBE,
Ha KOTOpOM ObUI  OCYIIECTBJIEH  IpoLecc
TOKEHHU3allud, B TOM YHUCIE CO3JaBacMoe IpHU
noakmouenun Kaprouku k Click to Pay u
ucnonszyemoe BMecto Homepa Kaprouku (PAN)
IIPY COBEPILIECHUH ONEeparuil.

TOKEHU3ALUA

MPOIIeCcC 3aMEHbI KOHPUACHITNATBHBIX PEKBU3UTOB
Kaprouku Ha CIIELIMAJIbHBIN udpoBoi
skBuBaJeHT (TokeH). [lpomsBoamtcst  depes
MOATBEPKICHUE Hepxarenem Kaprouku
nocpeactsoM BBoja OTP-koma, OTHpaBI€HHOTO
bankom no oanomy u3 KananoB nocraBku OTP-
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KOJla, PEIyCMOTPEHHBIX HacTosmumu OOmmmu
YCIOBUAMU

YBEAOMJIEHHUE

coobmieHuss CTOpPOH, yBEJOMIICHHUSI, TOKYMEHTHI,
KOPPeCIOHJIGHITUST W WHasgs  WH)OpMAaIus,
HalpaBJIeHHbIE CIIOCO0aMH, TPETYCMOTPEHHBIMH
HaACTOSIIIUMH OO0mumu YCIIOBUSIMH,
JIeHCTBYIOIIUM 3aKOHOJIATENIbCTBOM, 3asiBICHUEM
Ha OTKPBITHE CcuYeTa, BHYTpEHHUMHU JTOKYMEHTAMH
banka

YKA3AHHUE

pacrnopspkeHHe HWHHUIMAaTopa Iulatexa W (UJIH)
nepesojga jAeHer banky 00 ocyuiecTBieHUN
mwiarexxa u (WIKM) TMepeBoja JI€HEer, KOTOpoe
BBIpa)kaeTcs B hopMe mopyyeHus, TpeOOBaHUS WITH
B BuJe cornacus KimeHTa mpu HCIOJIb30BaHUU
CPEICTBA AJIEKTPOHHOIO IIJIaTE€kKa WM CHCTEMBbI
yAaJIeHHOT0 JOCTyTa

YIIOJTHOMOYEHHOE JIMIIO

JIMIO, AOJIXKHBIM O6p2130M YIOOJIHOMOUYCHHOC

Knuenrom U JelicTByromum
3aKOHOJATEIBLCTBOM Ha OTKPBITUE U COBEPILICHHE
1o Cuerty KimenTa orepanuii, HE
IIPOTUBOPEYAIINX HencTByromemy
3aKOHOJIaTEIbCTBY

YIIOJHOMOUYEHHBIN
OPIr'AH

YIIOJIJHOMOYEHHBIA TOCYIapCTBEHHBIM opraH PK,
OCYLLIECTBIIAOIINN B npeaenax CBOEH
KOMIIETEHIIMM pETYJIMPOBAaHUE W HAI30p Haj
OKa3aHHeM OaHKaMHU CBOUX yCIyT

YYACTHHK CUCTEMbI
INIATEXKHBIX KAPTOYEK

¢busnyeckoe WM OPUIUUECKOE JIUIO, KOTOPOE B
COOTBETCTBUH C COOTBETCTBYIOIIUM 3aKITFOUEHHBIM
JIOTOBOPOM OCYILECTBIISIET Nepeady, 00paboTKy U
(uM) UCMIOJNIHEHUE TIUJIATEKHOTO  JIOKYMEHTa,
COCTaBJIEHHOT'O MPU OCYUIECTBJICHUU IUIATEXEH U
(W) TEepeBOIOB JIEHET C HCIOJIb30BAaHUEM
wiarexxHoit Kaprouku onpenenenHoit Cucremsl
maTexHbIx Kaprouek

HOHEHHOCTH

HaJW4YHbIE JIEHbI'W, JApPAroleHHble METaulbl U
KaMHHM, IOBEJIUPHBIE YKpALEHUs, IPEIMETHI
aHTHKBapHarTa, LIEHHble OyMaru, a TakKe HHbIe
LIEHHOCTH M JOKYMEHTBI, KpPOME 3aIlpEIIEHHBIX K
XpaHEHUI0  Bellell  corjacHo  TpeOOBaHUIO
JIelCTBYIOIIEro 3aKOHOAATENIbCTBA U BHYTpeHHUX
JTOKyMeHTOB banka

OUPPOBAS KAPTOYKA

BUJ IUJIATe)KHOW KAPTOYKH, BBITYCKaeMOW B
JUCTAaHIIMOHHOM pexume IIOCPEACTBOM
YAQJICHHBIX KaHaJoB oOcCTykuBaHUs/CUCTEMBI
JbO, npenHa3Hau€HHOW A COBEPIUEHUS
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KaprouHsIx omnepanuii B oHIalH pexuMe (depes
Cerp uHTEpHET) 0€3 NMPUMEHEHHS (PU3NYECKOTO
Hocutenss  (IyTeM — Mepeiadyd  PEKBU3HTOB
Kaproukn)/KapTounsix oTepaIuii c
UCTOJIb30BaHUEM TOKEHa (BO3MOXXHOCTB
MpOBEJIeHUs]  omepanuii  0e3  HCHOJb30BaHUA
nanubix Kaproukn)

SJIEKTPOHHBIE
BAHKOBCKHE YCJIYI'H

YCIYTH, CBsI3aHHBIE C mosyuyeHuneM KimeHntom/
JIOCTYIIa K CBOeMY (-MiM) OAaHKOBCKOMY (-MIM) CUETY
(-am) asist mosrydeHust “HQOpPMAIK O CyMME JICHET
Ha OaHKOBCKOM (-uX) cueTe (-ax), omepamusx,
MPOBEACHHBIX MO0 OAHKOBCKOMY (-UM) CUETY (- am),
OCYIIECTBIICHUEM IUIaTeKeH U TEPEeBOJOB JCHET
W/WIM OCYIIECTBIICHUEM HHBIX BUIOB OAHKOBCKUX
oreparuii, mpeaocrapisieMbix baHKOM MO TUHUSAM
TEJICKOMMYHUKAIUA WM WHBIC BHJIBI CBS3H.
DNEeKTPOHHBIE 0aHKOBCKHUE yCIIyTH
MIO/IPa3AEIIAI0TCS Ha UH(POPMALIMOHHO-
0AHKOBCKHE M AJIEKTPOHHbIE IIATEKHbBIE YCIYTH,
CBS3aHHBIC C MPOBEJACHUEM IUIaTeXe u (Win)
MEepeBOJIOB  JIeHer, OOMEHHBIX oOIepanuii ¢
WHOCTPAHHOM  BAJIOTOM €  HUCIOJb30BAHUEM
OAHKOBCKOTO CuUe€Ta U OCYIIECTBIEHHUEM WHBIX
BHJIOB OAaHKOBCKHUX OIEpaIriuii, He OTHOCSIIHNXCSA K
MH(OPMALIMOHHO-0AHKOBCKUM YCIyram

SJIEKTPOHHAS IHIUD®POBASI
MHOAIUCH (nanee — IILIT)

Ha0Op DJEKTPOHHBIX LU(QPOBBIX CHUMBOJIOB,
CO3/IaHHBII CpeACTBAMU AJIEKTPOHHOU IUPPOBOI
MOANNCUA W NOATBEPKIAIOUINI JTOCTOBEPHOCTH
AJEKTPOHHOTO JOKYMEHTA, €ro MPUHAAJIC)KHOCTh U
HEU3MEHHOCTb COZIEP KAHUS

OMUTEHT

0aHK, OCYIIECTBISIONINI BBIMYCK IJIATEKHBIX
KapTouek, B TOM yucie bank

CVV/CVC-KOJI

(AGOpeBuaTtypa aHTJIMIICKOTO CIIOBOCOYETAHUS
Card Verification Value / Card Verification Code)
UJIeHTU(DUKAITTOHHBINA TpEX3HAYHBIN KO/,
MpeIHa3HauYEHHBIH JUTSI UACHTUPUKAITIH
Hepxarens KapTouku mpu oruiate TOBApoOB U
yciyr B CeT HHTEpHET

CASHBACK

Hoxon, wnauucnsembli bankom Kinenty Ha
bonycHbI cyer 3a COBEpILICHUE
Tpanzakun/Onepaunu (3a UCKIIIOYECHUEM
IJIaTeke, ykazaHHbIX B nyHKTe  15.107
Hactosmux OOLMX YCIOBHM) W/MIM BO3MOXHBIX
npoBOAUMbIX CHenuaabHbIX MOPEIJIOKEHUN OT
banka w/mumm Axuumit co croponsl [lapThepa,
KOTOpPBI MOXET ObITh MOJYy4YeH UM TpH
BBINIOJTHEHUH YCIIOBUI CrneunajibHbIX

30



npeioxkeHuil or banka w/unu Axuuu IlaptHepa
OoTpakaeMblil B SKBHBaJIeHTe BaitoThl Freedom
(ETN), 3a uckitoueHueM ciydaeB, korjna bankom
JUIs  OmlpeneleHHbIX  Kareropuit  KimeHtos
YCTaHOBJICHO HAYHCIICHHE Cashback B
HAI[MOHAJILHOW BAJIIOTE - TEHre, KOTOPOE MOXKET
OBITH NMOTPAYEHO UM HA YCJIOBHUSAX U B MOPSAIKE B
COOTBETCTBUM C YCIIOBUSIMU MPEIOCTaBICHUS
cornacHo IlpaBmiiam nporpammsl josuibHOCTH AO
«®pugom bank Ka3zaxcran» M OTpaK€HHBIX B
Tapudax banka na caiire https://freedombank.kz/

Click to Pay (CTP)

OHJIaliH-cepBUC 0€30I1aCHON OIIaThl TOBApOB U
yciuyr B cetu VIHTepHeT, OCHOBaHHBI Ha
TEXHOJIOTMHM TOKCHH3AIMH U MPEIOCTABIIICMBIN B
pamkax wuHppactpyktypel MIIC Visa w/unu
EMVCo Secure Remote Commerce

E-MAIL (QJIEKTPOHHAS
MOYTA)

azpec BJIEKTPOHHOW mouThl KilMeHTa, KOTOpBIil
MOXKET HCIOJIb30BaThcsd bBaHKOM [UIsl OTIpaBKU
OTP-xoma u  yBegOMJEHMH B  ciydyasx,
IIPEyCMOTPEHHBIX HACTOALMMU OO0ummu
yCIIOBHSAMH B (paMKax mpoekTta e-Residency)

FATCA

3akon CIIIA «O HamoroBoM COOTBETCTBUU
WHOCTPAaHHBIX  CUYETOB» B HMHOCTPAaHHBIX
¢uHaHCOBBIX YyupexaeHusx" (anria. — Foreign
Account Tax Compliance Act), peanusyemsiii B PK
IIOCPEICTBOM corjameHus MEXy
[IpaBurensctBamu PK u Coenunennsix IllTaToB
AMEpUKH O COBEPIICHCTBOBAHUY MEKTyHAPOIHON
HaJI0rOBOM AMCLUIIIMHBI

FLASH CALL

BXOISIIUHN TeneOHHBIHI 3BOHOK,
OCYLIECTBISIEMbIN baHKOM Ha HOMEp JTOBEPEHHOIO
tenepona Knuenra, B pamkax kotoporo Kiuenty
otrnpasisgercs OTP-kon

E-RESIDENCY

roCyJJapCTBEHHas MporpamMma, MperocTaBiIsoIas
HEpe3uACHTaM OHJIANH-10CTYII K
rocy/1apCTBEHHBIM U OM3Hec-yciayram Pecryonuku
Kaszaxcran, BkiIO4ass BO3MOYKHOCTb YAAJIEHHOU

perucTpanuu Ou3Heca B FOPUCAUKIINU
MexayHapoaHOro (uHAHCOBOTO LEHTpa
«ActaHa»

OTP-KOJI

OJTHOPA30BbI KOA BepU]UKAINK, YHUKAJIbHAS
MOCIIEZIOBATEILHOCTh  AJIEKTPOHHBIX  ITU(POBHIX
CHUMBOJIOB, co3aBaemast MPOrpaMMHO-
TEXHUYECKUMH cpeacTBamu baHka mo 3ampocy
Knuenrta u HanpaBisiemas KinueHTy no oHOMY U3
Kananos gocraBku OTP-kojna, npeaycMOTpeHHbIE

31



HACTOSLIUMU OOummMu YCIIOBUSIMH.
IIpenHa3HaueH A1 OAHOPA30BOr0 UCIOJIB30BAHUS
Ipu mpenocrasiaeHun jpocryna Kiomenty K
JIEKTPOHHBIM OAHKOBCKUM yCIIyram

Passkeys

croco0bl  ayTeHTU(UKAMM Ha  YCTpOWCTBE
Hepxarens  Kaprouku  (oTmeyatok — manbla,
pacro3HaBaHME JIMIA, KOJX YCTPOWCTBA M HHBIC
METO/1bI)

POS-TEPMHUHAJI

(abOpeBuaTypa aHTIMICKOTO  CIOBOCOYCTAHUS
Point of Sale) »saexkTpoHHOE  YCTPOWCTBO,
MIPUMEHSEMOE JIJIsI OCYIIECTBICHUSI O€3HATMYHBIX
marexent ¢ momonipto Kaprouek B IITC u Beigaumn
HanngHex B IIBH

PUSH - YBEAOMJIEHUE

YBEIOMIICHHE, IIPEIHA3HAYCHHOE JUIS
OJIHOPa30BOI'0 UCIIOIb30BAHUS pu
IIPEIOCTABICHUN Kimmenry AJIEKTPOHHBIX

0aHKOBCKHUX/TUIATE)KHBIX U MPOYUX DJICKTPOHHBIX
yciryr B MOOWJIBHOM TMpPHUJIOKEHHHM, a TaKKe
croco0 pacrpocTpaHeHUs uHdopmarumy,
HampasisieMbli  baHKOM  Ha  JOBEPEHHOE
ycTpoiicTBo KiineHTa uepe3 UHTEpHET CBs3b, B TOM
yucie wucnonb3dyercs nans ornpaBku OTP-kona,
MH(OPMAIIMOHHBIX U PEKIAMHBIX COOOIIEHUN

SMS-UH®OPMUPOBAHHUE

yCllyTa, CBSI3aHHas C IpenocTaBiieHueM baHkoMm
Knuenty nnpopmanuu o Kaprounsix onepanusx,
O IIPOBEJECHHBIX IJIATEKaxX U MEpeBOJax JNEHET U
MHOM uHpoOpManuu myTeM OTopaBku SMS-
cooOmeHnit Ha 3aperucTpUpOBAHHBIM  HOMEp
MoOunpHOrO TenedoHa 0Oe€3  OCYIIECTBICHHUS
KimeHTOoOM OTAENBHOTO 3ampoca Ha OCHOBAaHUU
noanucasHHoro  KnmeHtom — 3asiBieHus — Ha
MOJIKIIIOYEeHUE yciyru SMS-nH(popMUpoBaHUs O
dhopwme, oTpeIeICHHON Brytpennumu
nokyMmeHTamu baHka, W gorosopa WM Ha
OCHOBaHUHU YCTHOIO corjacusi Mo TeiaeQoHy Ha
NOJIKIIIOYeHHe K yciayre SMS-uHbopmupoBaHus
IIpH BXOAsIeM/ucxosmieM 3Bouke Knnenrty

SMS-COOBIIEHHUE

KOPOTKOE€ TEKCTOBOE COOOIIEHUE YCTAHOBIECHHOTO
¢dopmara,  mepemaBaemoe  bankom  uepe3
mpoBaiiaepa SMS-ycnyr Knuenty Ha
3aperuCTPUPOBAHHBIN Tele()OHHBIN HOMEp

SMS-IIJIIO3

KOMIUIEKC TMPOTPAMMHO-TEXHUYECKUX CPEJICTB,
obecrieunBarOMil 00MeH HHPOPMAIUEH MEXKTY
bankom u mnpoaiinepom SMS-yciyr, a Taxxke
no3Bossitomvii - banky  ortmpaBisate SMS-
coolmieHuss Ha 3aperucTpUpOBAaHHBIN  HOMEp
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MobunpHOTO TenedoHna B cetn Oneparopa COTOBOU
CBSI3U

PA3JIEJI I OTKPBITHUE, BEAEHUE U 3AKPBITUE TEKYIIEI'O CHETA
CTATBA 4. OTKPBITHUE TEKYIIUX U CHEINUAJIBHBIX CYHETOB
§ 1 OTKPBITHUE, BEAEHUE TEKYIIEI'O CYETA

4.1.

Knuent npepocraBnser baHky 3amoiHeHHOe 3asBIE€HHE HAa OTKPBITUE CUeTa Ha
OyMaxxHoM HocuTese nbo noanuceiBaeT B Cucreme JIBO cooTBeTCTBYIOIIEE 3asIBJICHHE
Ha OTKpbITHE cyera mocpeactBom OUII, nubo mpu ucnons3oBaHuM JIMHAMUYECKOM
UICHTU(PUKAIUYI TIPU TUCTAHIIMOHHOM OOCIY>KMBAaHUU B paMKaX OTKPBHITHUSA U(POBBIX
IpOoAYyKTOB nocpeactsoMm BBojga OTP-koxma, ornpaBisiemoro KimeHTy mo onHomy w3
KanamnoB nmocraBku OTP-koma, nmpemycMoTpeHHBIX HAacTOSIMMH OOIIMMHU YCIOBUSMHU
00 ¢ UCIOIB30BAaHUEM CPEICTB yaaneHHoro goctymna B Cucreme JJbO banka, koTopbie
IOPUANYECKH SKBHUBAJICHTHBI MOJYYCHHUIO JOKYMEHTOB Ha OyMa)XHOM HOCHUTEINE,
0(hopMIICHHBIX B COOTBETCTBHHU C TpeOOBaHUAMH J{eHCTBYIONIETO 3aKOHOIATEIHCTBA.

4.1-1. Ilpu otkpeitun Cueta/Cyera IUIATEKHOW KapTOUKW HepesuJeHTy PecmyOnuku

Kazaxcran bank 00s13aH:

1) mpoBeputh 10KyMeHThl KinenTa, noaresepsxaaromnme 000CHOBAHHOCTh HAXOXK/JICHUS B
PecniyObnuke KazaxcraH, K KOTOPBIM OTHOCSATCS C YYETOM NPHUMEHHUMOCTH IO THUILY
KJIMeHTa ¥ (WIN) BUJly CY€Ta, HO HEe OIPAaHUYUBASICh:

- TacmopT C OTMETKOH O MEepecedyeHUH TOCYJapCTBEHHON TrpaHuubl PecmyOimku
Kazaxcran;

- pEerucTpalMOHHOE  CBUJAETEIbCTBO O  IPUCBOCHUU  HHIAUBUAYAIBHOIO
UACHTU(DUKAIIIOHHOTO HOMEPa;

- KOIUS 3as1BJICHUS, TOJIaHHOTO B YIIOJTHOMOUYEHHBIN IOCY/1apCTBEHHBIN OpraH, O Bblaue
paspeleHus TpyA0BOMY MUTPAHTY;

- HOTapuaibHO 3aBepeHHas KOMUsI TPYI0BOTO JOTOBOpA UIIU 1I0rOBOpa 00y4EHHUS;

- HOTapUaJIbHO 3aBepeHHas KOMHUs BHJA Ha JKUTEIbCTBO MHOCTpaHua B PecmyOnuke
Kazaxcran;

- KON KBUTAHIMHM 00 yIiaTe MpeABAPUTEIBHOTO IjIaTeXa M0 WHAWBHUIYaTbHOMY
MTOJOXOJHOMY HAJIOTy.

2) npoBecTH aHaJIU3 3al0JIHEHHOro KiIMeHToM onpocHUKa.

4.1-2. Tlpu yCTaHOBJIEHHM AENOBBIX OTHOUIEHMH M IPU CMEHE KJIMEHTOM a0OHEHTCKOIO

4.2.

4.3.

44.

HOMEpa yCTpPOHCTBa COTOBOW CBSI3U JIMOO aOOHEHTCKOI'O YCTPOICTBa COTOBOHM CBSI3H,
UCMOJb3YyEMOro Ul JOCTYINa K 3JIEKTPOHHBIM OAHKOBCKHUM YCIyram, HMpHUMEHsSeTcs
nByx(dakTtopHas uaeHTHQUKAUs (ayTeHTU(]UKAIUsA) KIMEeHTa ¢ 00s3aTeIbHbIM
MpOBEIeHUEM OMOMETPUYECKOM HIeHTU(DUKALIUH.

KnuenT naet nmpaBo banky ncrnonb3oBaTh JOKYMEHTHI, CQOPMUPOBAHHBIE U IT€pelaHHbIE
UM B MOpAIKE M HA YCIOBHSX, yKa3aHHbIX B craThe 21 Hacrosmux OOMmHMX yCIOBuUi,
HapaBHE C JJOKYMEHTaMu/yKa3aHusIMU Ha OymakxHoM HocuTene. [Ipu atom Knnent Hecer
MIOJTHYIO OTBETCTBEHHOCTh 32 COJIEPKaHHE TAKUX JOKYMEHTOB/YKa3aHUH, OTIIPABICHHBIX
B Cucreme JIbO banky a5t uCTIOTHEHUS.

bank mnpuHHMaeT pemeHue 00 OTKPBHITHM WM OTKa3ze B OTKpeITuM Cuera/Cueta
IIaTeKHOM KapTouku B TeueHue 10 (aecatu) pabounx AHeH ¢ MOMEHTA MPeI0CTaBICHUS
KnueHToM moNHOTO makera JOKYMEHTOB. YKa3aHHBIH CPOK MOXKET OBITh HpPOJJIEH
bankom 1o 45 (copoka mATH) KaJleHOApHBIX THEW B ciydae, €clid B 3asBIICHUM Ha
OTKPBITHE CYETA YKA3aHO, YTO HCTOYHUKOM (PMHAHCHPOBAHUS OTepalii, COBEpIIaeMbIX
1o oTkpeiBaeMoMy Cuery/CueTy IIaTeKHOM KapTOUYKH, SBIISIOTCS 3a€MHBIE CPEACTBA.
bank mMoxxeT oTka3ath KineHTy B OTKPBITHHM TaKOTO CU€Ta, HE YBEJOMHUB €ro 00 3TOM B
ClIyyae, €ciid B TEUEHHE CPOKa, MPOJJIEHHOIO B COOTBETCTBUU C HACTOAIINUM ITyYHKTOM,
bank He Bbian 3aeM KimeHTy myTeM 3aunciieHus ACHET Ha TaKOW CYeT.

bank BmpaBe otkazare Kinmenty B oTkpbiTu Cuera/CueTa IJIaTEKHOW KapTOYKHU B
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cinydasx, mpenycMoTpeHHbIX B TyHKTe 40.11 cratbu 40 HacTosmux OOUUX yCIOBUMA U
nyHkrte 243 [IpaBui 06 00mKX YCIOBUSIX MPOBEICHUS ONEPAIHA.

4.5. baHk He MPUHUMAET K UCIIOJIHEHUIO 3asiBieHNne/3asBICHIE Ha OTKPBITHE CUETa:

1) conepkamue HEsICHbIE YKa3aHUs;

2) He 3amoJIHEHHbIE UM He noAnucaHHble KiineHToM/Y 10IIHOMOYEHHBIM JIMLIOM;

3) He comepxkalue CBEAEHMsI, IPeAyCMOTpeHHbIE J[efiCTBYIOLIMM 3aKOHOIATEIbCTBOM;

4) conepxallye HEKOPPEKTHYIO HH(OpMaIHIo;

5) 3aroJHEHHbIE KapaHIaIIoM;

6) coxeprkalye UCIIPaBICHUS;

7) copepikalue yKazaHWsi O MPOBEACHHUM oOllepanuid, Hapymaromux JleicTByromiee
3aKOHOZATEIILCTBO;

8) B HMHBIX cCllydasX, HpPEeIyCMOTPEHHbIX JleHCTBYIOIIMM 3aKOHOAATEIbCTBOM,
BuyTrpennnmu nokymentamu banka.

B yxazannbix ciyuasx bank Bo3Bpamaer KinmeHTty Takue 3asBiieHUs 0€3 UCTIOTHEHUS.

baHK He HeceT OTBETCTBEHHOCTH 3a IOCJIEICTBUS, BOZHUKILINE B CBA3H C OTKa30M baHka

B UCIIOJIHEHUH TAKUX YKa3aHUH.

4.6. Ilocne mnpoBepku MNpeacTaBileHHBIX  KIMEHTOM  TOKyMEHTOB W IPUHATUA
MIOJIOKUTEIBHOTO penieHus: 00 OTKphITHH, bank oTkpeiBaer Cuer/CUeT IUIaTEKHOM
KapTOYKH, IPUCBAUBAECT MHANBUYaTbHbIN ICHTU(DUKAIIMOHHBIN KO,

4.7. YcnoBusi obcmyxkuBanus Cuera/CueTra TUIaTEKHOM KApTOYKH BCTYMAIOT B CHIY C
MOMEHTA OTKPBITHS TAaKOr0 cueTa W ACUCTBYIOT O €r0 IPEKpalleHHs B MOPAIKE U
CIIy4asiX, YCTAaHOBJIEHHBIX J[€MCTBYIOIIMM 3aKOHOAATEIbCTBOM.

4.8. bank o00s3yercs NMpUHUMATh JIEHbIW, HOCTYMAromue B nosib3y KimeHnra, BbIIOJIHSET
pacnopsbkenust Knuenra o nepeBoje (Bbigaue) KimeHTy wiu TpeTbUM JMILAM CYMM
nener co Cuera/Cuyera MmiaTeXHOH KapTOYKH, M OKa3biBaeT KimeHTy Ipyrue yciyri,
IpelycMOTpeHHble [IeHCTBYIOIKMM 3aKOHOJATENbCTBOM M HacToAmuMmu  OOmmmu
VYcnoBusMH, 3a MCKIIOUYEHHUEM CllydaeB, yKa3zaHHbIX B nyHkre 40.11 crateum 40
HacToamux O6mux Yciosuid u nmyHkre 243 IlpaBui 06 oOUIMX YCIOBUSIX HMPOBEACHUS
onepauuu.

4.9. llonnuceiBast  3asiBIeHUe/3asBI€HUE HAa OTKpbITUE cyeTa, KIMEHT MOIHOCThIO
NPUHUMAET U COTJIAIaeTCs C MONoKeHUs MU OOLIMX YCIOBUM, a TaKkKe MOJITBEPXKIaeT,
4YTO BCce MoyiokeHHus OOmux ycioBuil U 3asiBieHUs/3asBICHUS Ha OTKPBITHE CUeTa B
IIOJIHOM Mepe COOTBETCTBYIOT MHTEPECAM M BOJIEU3bsABICHHIO KineHTa.

4.10. KunueHT o0sA3yercs OIUIaYMBaTh YCIIYyTH, OKa3blBaeMble BaHKOM B MoOpsJKe M Ha
YCIIOBUSAX, IPETyCMOTPEHHBIX 3asBICHUEM Ha OTKPBITHE cUYeTa, HacTOSIUMU O0mumu
ycinoBusiMu U Tapudamu.

4.11. bank BmpaBe HO CBOEMY YCMOTPEHMIO, 0€3 JOMOJHHUTEIBHOIO COTJIACOBAHUS C
KnuenTtoMm, BHOCUTH H3MEHEHHS B IME€pPEUeHb JIOKYMEHTOB, HEOOXOAMMBIX s
OTKpBITUS/BeieHus/3akpeiTusi  Cuera/Cyera TIIaTeXHOM KapTOYKH, BBIIyCKa U
obcimyxkuBanuss KapTouku, B 1ENsAX COOTBETCTBUA TpeOoBaHmsM J[lelicTByrOIIETO
3aKOHOJATeNIbCTBA /WK BHyTpeHHHX TokyMeHTOB banka. B ciiyuae HeoOxoaumocTu
MIPEIOCTABIICHUS JIOMOJHUTENbHBIX JAOKyMeHTOB KimeHt, mpucoeausssicb k O0mum
YCIIOBUSM, BBIPaKAET CBOE COIJlacMe W 00s3yeTcs MpeJoCTaBUTh MX B YKa3aHHBIN
baHKkOM CpOK B COOTBETCTBUU C TIEPEYHEM, YKa3aHHBIM baHkoMm.

4.12. B cnyyae M3MEHEHHUS NEPCOHANBHBIX IAHHBIX W/WIM WH(POpPMAlLUHU, Kacaroueics
BeneHuss Cuera/Cuera ITUTATE)KHOW KapTOUKW (BKIIOYAs, HO HE OrPAaHHYMBASCH,
M3MEHEHHE IOPUIMYECKOr0 CTaTyca KOMIIAHUH, (aMHIUN JIHl, HMEIOUIMX IPaBo
noanucu oT uMenu KimenTa u nip.), KimueHT 00s13aH B cpok He no3aHee 2 (IByX) pabouunx
JTHEH yBEIOMUTH 00 3TOM baHK ¢ MPUIIOKEHHEM KOTTHI TJOKYMEHTOB, MTOATBEPKIAIOIINX
TaKue U3MEHEHUs, U IPEJOCTaBUTh OPUTHHAIBI IOKYMEHTOB I CBepKHU. JIto0Oble Takue
M3MEHEHHUS CTAaHOBATCS JEHCTBUTENbHBIMU AJ1s1 baHka Tosbko noce noiayuyeHus bankom
YBEIOMJICHHS U COOTBETCTBYIOLIMX MOATBEPKIAIOIUX JOKYMEHTOB.
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4.13.

4.14.

4.15.

4.16.

4.17.

4.18.

Cuer/CyeTr TUIaTEKHOW KapTOUYKH, OTKphIBaeMbIi KiueHTy, MCHOJIb3yeTcs IS
OCYILIECTBIICHUS NpUEMa, NIEPEeBOa, BblIauu JeHer KIMeHTy Wiu TpeTbUM JIMLAM I10
ykazanuto  KimeHta W MHBIX  yCIyr, MOpPeIyCMOTPEHHBIX  JleHCTByrommMm
3aKOHOAATEIbCTBOM.
B coorBercTBUM ¢ JleicTByIOIMM 3aKOHOJATEILCTBOM OCTaTKW JIGHEr Ha
Cyerax/Cuerax IUIATE)KHOM KapTOUYKH (PU3MUECKUX JIHMIl SIBISIOTCA OOBEKTOM
00513aTeIbHOTO FrapaHTUPOBAHUS (CTPaxXOBaHUs) BKJIAJOB (J€TI03UTOB) B COOTBETCTBHUH C
3akonoM PK «O0 00s13aTeibHOM rapaHTHPOBAHUU JCTIO3UTOB, Pa3MEIICHHBIX B OaHKaX
BTOporo ypoBHA PecnyOmuku Kazaxcran». KiweHT mnoaTBepkgaer, uTO OH
npouHopmupoBan 00 yuactun baHka B cucteme 0053aTeNbHOTO TapaHTHUPOBAHMS
JIETIO3UTOB, a TAK)Ke O3HAKOMIIEH ¢ popMoii Y BeAOMIICHUS KIHEeHTa-(hU3UYECKOT0 JIUIIa,
3aKJIIOYMBILETO JIOTOBOP OAaHKOBCKOTO cueTa U (MJIM) JOroBOp OaHKOBCKOTO BKJIAAA, O
CPOKax M MOPSIIKE BBIIJIATH TAPAHTUIHOTO BO3MEIICHHUS, B TOM YUCIIE O IEPEUNCIICHUU
OpraHu3alyel, OCYIIECTBIAIONIEH 00sS3aTeNbHOE TapaHTHPOBAHUE  JICTIO3HMTOB,
HEBOCTPEOOBAHHON CyMMbI BO3MEIICHHS Ha WHAMBHUAYAIbHBII NEHCHOHHBIA CUeT AJs
ydeTa 100pOBOJIbHBIX IEHCHOHHBIX B3HOCOB, OTKPBITHIA B MOPSIIKE, TPEIYCMOTPEHHOM
3akoHoAarenbcTBOM PecryOnmuku Kaszaxcrtan o coumanbHOW — 3aluTe, KOTOPHIE
pa3melnieHsl Ha opumaabHOM caiite banka o agpecy https:/freedombank.kz/, a Takke
CO CBHJIETENbCTBOM baHKa-y4acTHHKa CHCTEMBbI O0053aTENbHOTO KOJUIEKTMBHOTO
rapaHTUpOBaHus (CTpaxoBaHUsl) BKJIa10B (PU3HUECKUX JIULI.
Knuent cornamaercs ¢ TeM, 4YTO BO3HArpaKJIeHHE 3a I0JIb30BaHHE baHkoM
JeHbram, pazmerieHHpIME Ha Cuere/CueTe miaTeXHON KapTOUKH, HE HAYUCIISETCS 1 He
BbITuTaunBaeTcst Kienry.
bank npoBoaut no Cuery/Cuety nnaTesxHoi kapTouku KiineHTa ciienyromye BUbI
omnepauui:
1) nmpuHsTHE/3auKCcIeHue IeHer B onb3y Kinenra;
2) BeIMosIHEHWE pacrnopsbkeHuit  Kimenta mo mepeBogy JAeHer B MOpSKe,
npenrycMoTpeHHOM OOLIUMU yCIOBUSIMU;
3) BeIJaua HaMMYHBIX JeHer KiueHTy B mopsjke, npeaycMoTpeHHoM JleiicTByrommm
3aKOHOJATEIHCTBOM, OOINMH YCIOBUSME U BHYyTpeHHUME ToKyMeHTaMu baHka;
4) UCHOJHEHUE PACHOPSHKEHUH TpeThUX JHIl 00 wu3biATHHM JeHer KimeHra mno
OCHOBaHUSIM, THPEIYCMOTPEHHbIM JIeHCTBYIOIIMM 3aKOHOJATEIbCTBOM  W/WIIK
HacTosmuMU OOIIMMHU YCITOBUSMH.

[Toanucas 3asBineHue/3asBIeHNe HA OTKphITHE cueTa, KineHt naet cornacue banky
Ha uHpopMupoBanue KineHnTa no HOBHIM/M3MEHEHHBIM BUIaM OaHKOBCKHX YCIYT M MX
YCIIOBUSIM, IyTEM OCYIIECTBICHUS BaHKOM pacChUIKHM peKJIaMHO-WH(DOPMAIIMOHHBIX
COOOIIEHUH B TOpSAIKE, MPETyCMOTPEHHOM HacToAmMMU OOIIMMHU YCIOBUSIMH, Ha
HOMep MOOMJIBHOTO TenedoHa, e-mail.

[Tonnuca 3asBieHue/3asBieHUe Ha OTKpbITHE cueTa, KimeHT paer cBoe

Oe3ycnoBHOoe M 0e30T3bIBHOE coriacue baHky Ha cnucanue paeHer ¢ Tekyiero

cueta/Cyera IUIATEKHOM KapTOUKH, a TaKKe C JIOOBIX HMHBIX OAHKOBCKHX CYETOB

Knmenra, oTKpbITHIX B baHKe W/Mim MHBIX OaHKaX, OpraHU3aIUsIX, OCYIIECTBIISIONIIX

OTJeNbHbIE BHbl OAHKOBCKHX Omepanuil myreM ne0eToBaHUS OaHKOBCKHX CYETOB

Kimenta uinv nHBIM He 3anpenieHHbIM J[efCTBYIOIMM 3aKOHOATEIHCTBOM CIIOCOOOM B

cllyyasix:

1) ommbounoro 3auncieHusi bankom nener Ha Cuer/ Cdyer TIATEKHOW KapTOYKH
Knuenra;

2) monydeHus OT OaHKa-OTIpaBUTENs yBenomiieHHs o HecaHKIMOHMPOBAaHHOM
I1aTexe, noxydeHHoM Kinenrom;

3) 3auncnenus aeHer Ha Cuet/ CUeT mIaTe)KHON KapTOYKH Ha OCHOBAHUHU TOJICIIBHBIX

TUTATEKHBIX JTOKYMEHTOB MIPHU HAJTHMYUH HOATBEP)KIAIOIINX MOAEIKY TOKYMEHTOB H

Haanauu 3asBiaeHus, cornacusa Kimenra;
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4.19.

4.20.

4.21.

4.22.

4.23.

4) HeUCNONHEHUs] WM  HEHaJUIeXKalllero HcrnojHeHuss KIiMeHToM — JeHeXHbIX
obs3atenseTB 1o Cuery/ CueTy IUIaTeXKHOM KapTOYKM WM 10 WHBIM CHIEJIKaM,
3aKJIIOYEHHBIM Mexay bankoMm u Kinenrom;

5) moramenus 3aJ0bKeHHOCTH 110 koMuccnu Kimenra cornmacuo Tapudam;

6) Bo3HukHOBeHH OBepapadra mo Cuery/CueTy mIaTe)KHON KapTOUKH;

7) criucaHusi/BO3BpaTa/yIepKaHus HAuMCICHHOMN/BhIIadeHHOH cymmbl Cashback B
cllyyae MOJHOW MJIM 4acTUYHOM oTMeHbl/Bo3Bpara KaprouHoii omepauuu (Bo3Bpar
npuobperenHoro mo Kaprouke ToBapa nmb0 OTKa3 OT orutadyeHHoil mo Kaprouke
yCIIyre), 3a UCKJIFOUEHUEM CIIEUANIbHBIX TEKYIINX CYETOB;

8) He mosyueHHsI BO3MEIICHUSI OT OaHKa-OTIPABUTENS CyMMBbI BXOJSIIECH NMEPEeBOIHON
KaprouHoii onepanuy npy paHee NPOU3BEACHHOM 3a4NCICHUH baHKOM Takoi CyMMBI
Ha CyeT NIaTeXHOM KapTOuKHy;

9) nonyyenuss or OaHKa-MoIydaTess YBEJOMJIECHHUS OO0 YCHEIIHOCTH HCXOsLIeH

nepeBoHOM KapTouHON ornepauuu Mpu paHee MPOU3BEACHHOM BO3BpaTe baHkom

Takoi cyMMbI Ha CUeT IUIaTeXHOW KapTOUYKH.

Hacrosiium CTOpoHBI JOTOBOPWINCH U MOATBEP)KIAIOT, YTO MPOBEJIECHUE KAKHUX-
a00 pacXoAHBIX omepauui/ pacxonHblx aAedcTBul mo Tekymemy cuery/Cuery
IJIaTEKHOM KapTOUKH B TEHI'€ U MHOCTPAHHOM BAJIIOTE, a TAK)Ke MONOJIHEeHUEe TeKy1ero
cueta/CyeTa MaTeXHON KapTOYKU B MHOCTPAHHOM BallOTE TPETHUM JIHMILIOM OT UMEHU
KiinenTa BO3MOXHO TOJIBKO IIPU BBIIIOJHEHUH BCEX HM)KEYKA3aHHBIX IEHCTBUMN:

1) HoBepeHHocTh OT MMeHM KimeHTa TpeTbeMy JMIy JOJKHA ObITh HOTApHAJIbHO
3aBepeHa W COJepXaTh IIePEUCHb OMNEpaINil/IeHCTBUN, KOTOpPBIE JIOBEpseTCS
COBEPLINTH TPETbEMY JIMLLY OT UMeHH KilneHTa;

2) JIrobass nu3 CTOpoH HMeEeT MpaBO NPEKPAaTUTh OTHOLIEHHUS IO OOCITY>KUBAaHUIO

Cuyera/Cyera mnaTeXHOHM KapTOYKM B OJHOCTOPOHHEM TOPSJIKE, HHUCbMEHHO

yBeAOMUB Tipu 3ToM Apyryto CrtopoHy 3a 5 (marb) pabodyux JHEH [0

IIPEII0JIaraéMOro MOMEHTA TaKOTO MPEKPALCHHUS.

B ortHomenun IlpencraBurens Kimenra//loBepeHHOro nuua JIOMOTHUTEIBHO

MIPOBEPAIOTCS OTHOMOYMS TaKOTo JIMIa JIeiicTBOBaTh OT UMEHHU M (WJIM) B MHTEpecax

Kimmenra. B orHomennun KimeHra, ¢ KoTopbiM baHK yCcTaHOBHII J€10BBIE OTHOIICHUS

nocpeactsoM Ilpencrasurens Kinumenra, npelictByromero or umeHu KimeHta Ha

OCHOBAaHUM BBIJAHHOM JIOBEpEHHOCTH, baHKOM /10 MpoBENEHUs PACXOAHBIX WIU

MPUXOJHBIX ONEpaluid, TOMOJIHUTENBHO TPOBOIUTCS bromerpuueckas uaeHTUPHUKAINS

Knuenta. Ilpu stom Knmenry (Bnagensiy Cuera) HEOOXOAMMO CaMOCTOSITEIBLHO

OCYIIECTBUTh PETUCTPAIMIO M TpOXoxkaeHue buomerpuueckoil uaeHTHdUKanuu B

MoOuIBEHOM MPHIIOKEHUU.

[Tocne mpekpamieHuss oTHOIIeHUH 1o obOciyxuBaHuio Cuera/Cyera MiIaTeXHOM

kapTouku KnueHT u bank 00s3aHbI MOJHOCTHIO BHIMOJIHUTH BCE OCTAaBUINECS TOPYUYECHUS

1 00s3aTeNbCTBA, BO3HUKIINE 110 3asBICHUIO HA OTKPBITHE CUYETa, HO HE 3aBEpIICHHBIC

MOJIHOCTBIO Ha JIaTy MpeKkpalieHus nociennero. KimeHT cornamaercs ¢ TeM, yto bank

BIIPaBE OCYILECTBUTH 3aYET BCEX MPETEH3M, KOTOPBbIE OH MOXKET UMETh K KIneHTy.

Ocratok cpenctB Ha Cuere/Cuere TuiaTexHOW KapTOUKU BblruiaunBaetcst KineHnty

HaJIMYHBIMH, €CIIU 3TO AoIycKaeTcs JlelcTBYIONMM 3aKOHOAATEIbCTBOM, TIEPEBOAUTCS

Ha Apyroil cuer B baHke min MHOM OaHKe MO MHUCbMEHHOMY ykazaHuio Knuenra, wim

cnucsiBaeTcss bankoMm Ha noxoxapl baHka mo nuceMeHHOMY ykazaHuio KimeHta uinm

BBINIOJIHAETCST HWHOE yka3zanwe KimeHta, He mnporuBopeuaiiee JlelcTByromemy

3akoHoJaTenbCTBY. [1o TpeboBanuio banka Kinent o6s3an B Teuenue 3 (Tpex) padounx

JHEH C MOMEHTa IIOCTYIUICHHsI Takoro TpeOoBaHusi banka mpenoctaButh baHky

NMUCHMEHHBIE yKa3aHHMs O MEpeBOJE Ha JPYyrol cy4eT B MHOM OaHKE W/WIM CHATHU

HaJIMYHBIMH OCTaTKa cpeAcTB Ha Cuere;

B ciyuae, ecnmu mo Cuery/Cuery muiarexHoil kaprouku (¢ yderom Kaprouek c

HUCTEKIIMM CPOKOM JeWcTBUs (32 wuckimoueHueMm JlemosutHeix  Kaprodek))
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OTCYTCTBOBAJIU ABM)KECHHUSA JIEHET (IpUMEUaHHue: orepaluy 1o CHATHIO Komuccuu banka
3a BelIEHHE cueTa HE OTHOCHTCA K [BW)KCHHUIO JieHer) (TMpU HaIW4YuH) W/WIN
OTCYTCTBOBAJIU JICHBI'M Ha TAKOM cyeTe B TeueHue 1 (01HOro) KajeHaapHoro roja, bank
yBenomisier Kimenra ro0bIM JOCTYITHBIM CLIOCOOOM, IPEAYCMOTPEHHBIM B HACTOSIIINX
OO0mux ycinoBusax, 00 OTCYTCTBUHU JEHEr U ABW)KECHUS JCHEr Ha TaKOM CueTe M O
3aKpBITUH €T0 TI0 UCTeUeHUH 3 (TpeX) MecsLEeB co THA Y BeaoMieHus. B ciyyae, eciu B
TedeHue 3 (Tpex) MecsueB co qHs YBenomiieHus: KineHT He BO30OHOBUT Omepaiuu 1o
TaKoMy cueTy, baHk pacTopraer u mpekpamaer OTHOLUICHUS 110 00CITYKUBAaHUIO TAKOTO
cyeta B OJHOCTOPOHHEM TMOPSAKE M 3aKphIBaeT TaKOW cYeT (3a MCKIIOYEHHEM
cbeperareqbHOrO0 cdYera/ CUETOB, MPEIHA3HAYCHHBIX [UISI 3a4UCIICHUS TOCOOMIA,
COLIMAJIbHBIX BBIIJIAT, BBIIUIAYMBAEMBIX U3 TOCYAApCTBEHHOro Orokera U (WIH)
I'ocynapcTBeHHOT0 (DOHIA COLMAIIBHOTO CTPaXOBAHMUS, WM TIEHCHUI, BBITUIAYMBAEMBIX U3
roCyIapCTBEHHOI0 OI0JKeTa U (UJIM) €IUHOTO HaKOMUTEIHHOTO IEHCUOHHOTO (JOHA, U
(wn) HOOPOBOJBLHOTO HAKOMUTEIBHOTO IMEHCHOHHOTO ()OHAA, a TAaKXKe AJIUMEHTOB
(mewer, mpeHa3HAUYEHHBIX HA COJIEPKAHNE HECOBEPILIEHHOIETHUX U HETPYIOCTIOCOOHBIX
COBEpIICHHOJIETHUX JETEH), BOZMEUIEHUs] MaTepUaIbHOro yuiepoa U MperoCcTaBlIeHUs
HEOOXOIUMOM TMOMOIIM M3 TOCYJapCTBEHHOro OrokeTa (PU3MYECKUM JIHIaM,
MIOCTPAJAABILINM BCJIEICTBUE YPE3BbIYAHON CUTyalluu MPUPOJHOTO MM TEXHOIE€HHOI'O
XapakTepa, IIeNIeBbIX AaKTHUBOB, BBIIAT IIEJIEBBIX HAKOIUIEHUH U3  €IUHOTO
HAKOIUTEIBHOTO IEHCHOHHOTO (DOH[IA B ETSAX YITyUIICHHS )KUTHITHBIX YCIOBUH 1 (HITH)
oriaTel 00pa3oBaHUs.

4.23-1. B cnygae, eciiu o Cuety/CueTy IMIaTeKHON KapTOYKH, OTKPHITON 10 Jlermo3uTHon
Kaprouke (BHE 3aBUCMMOCTH OT CpOKa ACMCTBHS), OTCYTCTBOBAIIM JIBHXKEHUS JEHET
(mpuMevaHue: onepanuu 1o CHATHIO KOMUCCUH baHka 3a BeieHue cueTa He OTHOCHUTCS K
JBW)KEHUIO JIeHer) (IpU HAJIWYMM) W/WIK OTCYTCTBOBAJIM JCHBI'M HAa TaKOM CuUeTe B
teuenne 1 (omHOrO) KanmeHmapHoro roga, bank yBemomisier Kimenra moObiM
JOCTYIIHBIM CHOCOOOM, MpPEIYyCMOTPEHHbIM B HacTosmmx OOmmx yciaoBusx, o0
OTCYTCTBHUH JICHET W JBIDKEHHSI ICHET Ha TAKOM CYETE M O 3aKPBITHH €T0 110 UCTCUYCHUU
3 (Tpex) Mecs1eB co AHs HalpaBlieHus Y BeqoMieHus. B ciayyae, eciu B Teuenue 3 (Tpex)
MECSIEB CO JIHA Noay4yeHus Y BegomiieHus: KineHT He BO300OHOBUT onepaiiy o TakoMy
cueTy, baHK pacTopraetT M MpekpaiiaeT OTHOLIEHHS IO OOCIYXHBAaHHIO cYeTa B
OJIHOCTOPOHHEM MOPSAKE U 3aKPbIBAET CUET.

4.24. B cayuae, ecnu B TeueHue 3 (Tpex) MecsleB co THS HarpasieHus bankom Knuenry
VYBenomnenus, Knuent He Bo300HOBUT omepauuu 1o Cuery/Cuery muIaTeKHOU
KapToukH (¢ yueToM KapTouek ¢ MCTEKIIUM CpPOKOM JIeHCTBHSA), a Takxke Jlermo3uTHbBIX
Kaprouek ((BHE 3aBHCHMMOCTH OT CpOKa JEHCTBHS), MPU HAJIMYUU OCTATKa JIEHEr Ha
TakoM cuete KimeHTa (3a MCKIIOYEHUEM CUETOB, MpeJHa3HAUYEHHBIX JJIS 3a4MCICHUS
MOCOOMH, COLMaIbHBIX BBHIIUIAT, BBHIIUIAYMBAEMBIX M3 TOCYJapCTBEHHOTO OIO/DKETa U
(umun) TocymapctBeHHOro (OHIA  COLMAIBHOTO CTPaxXOBAaHWs, WM  TEHCHH,
BBITUIAYMBAEMBIX U3 TOCYAApCTBEHHOr0 OOJKEeTa W (MJIM) €IUHOTO0 HAKOMUTEIHHOTO
MEeHCUOHHOTO (hoHMAA, U (W) TOOPOBOIHHOTO HAKOMUTEIHHOTO MEHCHOHHOTO (hOHAA,
BO3MEUICHUS] MaTepUalIbHOIO yiiepda M MpeoCTaBICHHUs HEOOXOAMMOW MOMOIIU U3
rOCYJapCTBEHHOTO Oro/pketa (U3MYECKUM JIMIAM, [OCTPaJaBIIMM BCIEJCTBHE
Ype3BBIYAIHON CUTYAIMH TPHPOTHOTO WITH TEXHOTEHHOTO XapaKTepa, IIEJIEBbIX aKTHBOB,
BBIIJIAT IIEJIEBBIX HAKOIJICHUH M3 €IMHOTO0 HAKOMHUTEIBHOIO MEHCHMOHHOTO (hOHIa B
LesIX YJIy4YlIeHHWs] SKWIMIIHBIX YCJIOBMM H(WIM) OIUIaThl OOpa3OBaHHsA, a TaKxke
AIMMEHTOB (JIeHeTr, NpeJHa3HAuYCHHBIX Ha COJEpKAHME HECOBEPIICHHONECTHUX U
HETPYIOCIIOCOOHBIX COBEPIICHHOJETHUX JAETei)), baHKk BIpaBe mepedrciIuTh OCTATOK
JICHET Ha JITIO3UT HOTapHyca B COOTBETCTBHH C JleHiCTBYIOIUM 3aKOHOIATEILCTBOM U
3aKpBITh TAKOW CYET Oe3 JOMOIHUTENBHOIO 3asBJICHUS HA 3aKPBITHE CUETA.

4.25. B cnyuae, ecnu o Cuery/Cuety 1maTesxHol kapTouku KinueHTa BO3HHMKIIA JTI00ast
3a/I0JDKEHHOCTh 1Mo oOcmykuBaHuto Cdyera/CueTa TUIATE)KHONW KApTOYKH B PaMKax
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O6mmx ycnoBuit, Knuent HactosimuM gaet banky mpaBo (coriacue) mpemnoCTaBHUTh
mobomy TpeTbeMy Juiy Oe3 yBemomiieHHs KimeHTa ¢ Lenblo MoiydeHUs YCIyr Mo
JOCYIEOHBIM B3bICKAHMIO U YPETYJIMPOBAHUIO 33J0JDKEHHOCTH, a Takxke cOopy
nH(pOpMAaIINH, CBI3aHHOH € 33J0JDKEHHOCTBIO, B3BICKAHHIO 330JDKEHHOCTH, B TOM YHCIIE
YCTYIIKH, cienyromue ceeenus o Kiuenre:

1) mo6yro uadopmanuto o Kinuenre, nmeromytocs y banka,

2) cymMy ero 3aJo/bkeHHOCTH banky o Hacrosmum OOIIMM yCIOBUSAM;

3) mrobbie ycnmoBus Hactosmux OOMKX YCIOBHM W JOTOBOPOB OOECTICUCHHS,

3aKJIIOYEHHBIX B oOecrieueHue oosa3arenbetB Kimenra.

4.26. B cnyuae ecnu mo oOcmyxkuBanuio Cuera/Cyera miarexHo kaprouku Kimenrta
BO3HUKJIA JIF00ast 3a/10JKEHHOCTh B paMKax Hacrosmux OOmux ycioBuil, bank Brpase
nepeaaBarh MpaBa TPeOOBAaHHUS MO 3aJI0JDKEHHOCTH, oOpa3oBaBiueiics y Knuenra mo
ucnosib3oBanuio Cuera/Cuera miaTexHOM KapTouku nepel bankom, Ha gocyneOHoe
B3BICKAHHE W YPETYJIMPOBAaHHE TPETHUM JIMIAM, B TOM YHCJIE KOJUIEKTOpam, 0e3
yBenomienus Kinuenra o Takoit nepesnadge.

4.27. TlpuocraHOBIEHUE PACXOIHBIX ONEpaIuii Mo OAHKOBCKUM CUYETaM WJIM apecT JICHET,
HaxoAAUIMXcsi Ha OaHKOBCKOM cueTe, IPOM3BOAMTCS corjlacHo JlelcTByromemy
3aKOHOJIATEIbCTBY Ha OCHOBAHWH PEIICHUH U (WJIM) PacIOPSHKEHUH YIOTHOMOYEHHBIX
rOCYJapCTBEHHbBIX OPraHOB MJIM JIOJUKHOCTHBIX JIML[ O MPHUOCTAHOBIIEHUH PACXOJHBIX
orepanuii 1o OAHKOBCKOMY CHYETy KJIMEHTa 100 MH(POpMaluu YHIOJHOMOYEHHOTO
opraHa 06 opraHu3anusax U GU3NYECKUX JIHUIAX, BKIIOYEHHBIX B IIepeueHb OpraHu3aui
W JIMII, CBSI3aHHBIX C PUHAHCHPOBAHHEM TEPPOPU3MA U IKCTPEMH3MA, U (WJIN) B IIEPEUCHD
OpraHu3alii M JHl, CBA3aHHBIX C (PUHAHCUPOBAHHUEM pACHPOCTPAHEHUS OPYKUS
MacCOBOTO YHHYTOXKEHHS, a TaKXKe CIHCOK JIUI], TMPUYACTHBIX K TEPPOPUCTHUYECKON
JeSTeIbHOCTH, a TaKKe€ BPEMEHHOE OrpaHMUYCHHE Ha paclopspKeHHE MMYIIECTBOM Ha
OCHOBAaHMW aKTOB O BPEMEHHOM OTPAaHWYCHWH Ha PAacIOpsSHKEHHE HWMYIIECTBOM,
HAJIOKEHHUE apecTa Ha JIEHbI'H, HaXOsIuecs: Ha 0AHKOBCKOM CUE€TE OTIIPABUTENS JICHET,
Ha OCHOBAaHHWM aKTOB O HAJIOKEHWM apecTa Ha JICHbIM KJIMEHTa OCYIIECTBIISIOTCS B
MOpSAKE U CITydasiX, IPeayCMOTPEHHBIX JleficTBYIOIMNM 3aKOHOAATEIbCTBOM.

4.28. B0300HOBIEHHE PaCXOJHBIX ONepaluii 10 0AHKOBCKUM CUETaM ITPOU3BOIUTCS M1OCIIE
OT3bIBa YNOJIHOMOYEHHBIM T'OCYJapCTBEHHBIM OpPraHOM HWJIM JOJDKHOCTHBIM JIMIIOM
pemieHust W (WIM) PACHOPSDKEHUS O TPHOCTAHOBJICHUH PACXOJHBIX OIEpanuii 1o
0aHKOBCKOMY CUeTy, a Takke B Ccilyd4asX, NpeaycMOTpeHHbIX JleiicTBytomum
3aKOHOJATEITLCTBOM. APECT, HAJIOKCHHBIA Ha JEHBIM, HAXOAsIIMecs Ha OaHKOBCKOM
cueTe KJIMEHTa, CHUMAeTCs Ha OCHOBAHMU COOTBETCTBYIOLIETO MHCbMEHHOTO
YBEIOMIICHHSI JTHIIA, 00JIaJaf0IIero MpaBoM HAJIOKEHHUS apecTa Ha JeHbIH KIMEeHTa, 00
OTMEHE paHee MPUHATOrO MM aKTa O HAJOKEHUHM apecTa Ha JeHbIM Ju0O0 Tmocie
WCTIOJTHEHUS baHKOM WHKAacCOBOTO PAaCTIOPSDKEHUS, MPEIBSIBICHHOTO BO HCIIOTHEHHE
paHee HaJIOKEHHOT'O apecTa Ha JCHbI'M, HaXoAsIecs Ha OAaHKOBCKOM CUETe, a TAKKE B
ClTydasiX, IpeAyCMOTPEHHBIX JIefCTBYIOINM 3aKOHOAATEIbCTBOM.

4.29. He pomyckaroTcsi HaJlO)KEHHE apecTa, NMPUOCTAHOBJIEHHWE DPACXOAHBIX OIEpalui,
BpPEMEHHOE OTPaHWYCHHE HA PACTIOPSDKEHUE MMYIIIECTBOM, OTPAaHUYCHHUS HA COBEPIIICHHE
C/IEJIOK M MHBIX OIepaluii ¢ UMYIIECTBOM, O CIEIYIOUIMM OaHKOBCKHM CUETaM:

1) npegHa3HaYeHHBIM  JUIS  3QUUCIICHUS TOCOOMI W CONMAaNbHBIX  BHIIJIAT,
BBIMJIAUMBAEMBIX U3 rocyapcTBeHHOro Orokera u (uian) ['ocynapctenHoro Gponaa
COLMAJIBHOTO CTPAaxOBaHUs, JKWINIIHBIX BBIIJIAT, €IMHOBPEMEHHBIX NEHCHOHHBIX
BBIIJIAT W3 €IWHOTO0 HAKOMHUTEJILHOTO MEHCHOHHOTO (pOHIA B LENSAX YIyUIICHHS
KWINIIHBIX YCJIOBUN U (MJIM) OIUIATHI JICYEHUS, LIEJIEBBIX AKTUBOB, BBIIJIAT LIEJIEBBIX
HAKOIUICHUH U3 €IMHOTO HAKONMUTEIHHOIO TICHCHOHHOTO (POH/IA B LENAX YIyUIICHUS
KWINIIHBIX YCIOBMM M (MJIM) oIaTtel oOpa3oBaHUs, BBIIAT HAKOMJICHUH W3
00pa30BaTeNbHOIO0 HAKOMUTEIBHOIO BKJIAJa WJIM CTPAXOBBIX BBHIIJIAT MO JOTOBOPY
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00pa30BaTeNbHOTO HAKOMHUTEIBHOTO CTPaxOBaHUS Ha YIyUYLICHHE >KUIMIIHBIX
YCIIOBH;

2) Ha JeHbI'U, HaxosmIrecss Ha 6aHKOBCKUX CUETax I0 JOroBopy 06 00pa3oBaTeIbHOM
HAKOMUTEJIBHOM BKJIAJIE, 3aKJIIOYEHHOMY B COOTBETCTBUHU C 3aKOHOM PecryOnmku
Kazaxcrtan «O I'ocymapcTBeHHOH 00pa3oBaTeIbHOW HAKOMMUTEILHONH CHCTEMEY,
aKTUBBl (POHJA COIMAJIBHOTO MEIUIIMHCKOTO CTPAXOBAaHUS M CPEICTBA IIEJIEBOTO
B3HOCA, BBIJEISIEMble HAa TapaHTUPOBAHHBIN 00beM OecIIaTHOW MEIUIIMHCKON
MIOMOIIM, HaXOsIuecs Ha 0AHKOBCKUX CUETaX;

3) Ha JeHbrH, Haxopsmuecs Ha OaHKOBCKMX CyYeTax, IpeJIHa3HAuYeHHBIX s
3a4MCIICHUS BO3MEILCHUS MaTePHAIbHOTO yiep0a 1 Mpe1oCTaBIeHNUs HEOOX0JUMOM
MIOMOIIM M3 TOCYJapCTBEHHOro OrokeTa (PU3MYECKUM JUIaM, MOCTPaJaBUINM
BCJICJICTBME YPE3BBIYANHON CUTYaAIlMH IPUPOJHOTO WIIM TEXHOTEHHOTO XapaKkTepa;

4) Ha neHbI'HW, HaXOASIIMEcsS Ha OAaHKOBCKUX CYETax, MPEAHA3HAUCHHBIX JJIS IEeNEBhIX
AKTUBOB, BBITUIAT 1IEJIEBBIX HAKOIJICHUH M3 €IMHOT0 HAKOTTUTEIHHOTO TIEHCUHOHHOTO
dboHa B LENSIX yIyUIIeHHs] KUIHIIHBIX YCIOBHM U(MIK) oriaThl 00pa3oBaHMUsl.

4.29-1. baHK OTKpbBIBAaeT TEKYIIMH CUET JUIsl OCYIIECTBIEHHUS JEATEIBHOCTH B paMKax
CHEIHAbHOTO HAJIOTOBOTO PEXHMMa JUIsi CaMO3aHATBIX C Y4YeTOM TpeOOBaHHIA
3akoHonarenscTea PK.

OTtkpbiTHE U 00CTY)KMBaHUE TAKOrO TEKyIIero cuéra ocyiecTBisercs bankom mpu
yCIIOBUU IIPOoX0oXkaAeHNs KilneHToM poBepoK, NpeayCMOTPEHHBIX 3aKOHO1aTEIbCTBOM
Pecniybnuku Kazaxcran u BHyTpeHHUMH JOKyMeHTaMH baHka, BKIIouas poOBEPKHU 1O
BHYTPEHHHM ¥ BHEIIHMM HWH(POPMALMOHHBIM 0a3am, TMepeyHs M (CIHCKaMm)
[NIOA/®T/®POMY, a Takxke MEXIyHAPOAHBIM JKOHOMHUYECKHM CaHKIHSIM. baHk
BIPaBEe OTKa3aTb B OTKPBITUM Ccu€Ta JTUOO MPUOCTAHOBUTH OMEpalMu MO HEMYy B
Clly4asix, TPeIyCMOTPEHHBIX 3aKoHoJaTenbcTBOM PecmyOmuku Kaszaxctan wu
BHYTPEHHUMH JJOKyMeHTaMu baHka.

K nmanHoMy TekymiemMy cuéTy TPHUMEHSIOTCS Bce TpeOOBaHUS, YCTaHOBJICHHbBIC
3akoHoarenbcTBOM PecryOnuku Kazaxcran u nevictByrommmu HITA.

KnueHT HecéT OTBETCTBEHHOCTH 3a COOMIOACHHUE YCIOBUN TPUMEHEHHUS CIIEI[HAIBEHOTO
HaJIOrOBOTO peXHMa JJIi CAaMO3aHATHIX, BKJIKOYas COONIOJAEHHE YCTAaHOBIEHHOTO
JMMHUTA JOX0/1a, IPEIOCTABICHUE CBEACHUIN O IPUHATHIX IUIATEKAX, YIUIATy HAJIOTOB U
MPE/ICTaBJIC€HUE  HAJIOrOBOM  OTYETHOCTHM B MOPSJKE, IPETyCMOTPEHHOM
3akoHoAarenscTBOM PecnyOmmku Kaszaxcran. bank He ocyliecTBiseT KOHTPOIb 3a
coomonenneM KimeHTOM yKa3aHHBIX YCIOBUH M HE HECET OTBETCTBEHHOCTH 3a
MOCJIE/ICTBHS UX HAPYIICHHUS.

[Ipn momaue 3asBiIeHHs Ha OTKpBITHE TeKymiero cuéra KimeHt moaTBepkmaer, 4To
JAHHBI TEKymMH CYET OTKPBIBAETCS M NpEIHa3HA4eH Mg OCYUIECTBICHUS
NEeSTeIbHOCTH B paMKaxX CIIEHHaIbHOTO HAJOTOBOTO peXuMa Jii CaMO3aHSTHIX.
KrnueHT 00s3yeTcst HCMOab30BaTh YKA3aHHBIM TEKYIIHI CYET UCKIIOUYUTENLHO B IENSIX
OCYIIECTBJICHUS TAKOW JESTEbHOCTH.

§ 2 OTKPBITUE, BEAEHUE CIIEHUAJIBHOI'O CYETA
4.30. Ilpu otkpeiTun CrnenuanbHOro cyeta baHK NMPUHUMAET HAa TAKOW CYET JEHBIH,
MocTynaroie B monb3dy KimeHTa, TONBKO B BHJIE MOCOOMH, COIMANbHBIX BHIMLIIAT,
BBITIJIAYMBAEMBIX M3 TOCyAapcTBeHHOro Oroypkera u (wnmm) ['ocymapctBenHoro doHma
COLIMAJIBHOTO CTPAaxOBaHUs, WM TIEHCUMW, BBIIJIAYMBAEMBIX W3 TOCYAAPCTBEHHOTO
OropkeTa W (WIM) €IWHOTO HAKOMUTEIBHOTO TIEeHCHOHHOTO ¢GoHma, U (WiIM)
JTOOPOBOJIBHOTO HAKOMHTEIBHOTO TMEHCHOHHOTO (QoHMa, W(WIM) aTuMEHTOB (JICHET,
MpelHa3HAYEHHBIX Ha COJEp>KaHUE HECOBEPIICHHOJETHUX U HETPYAOCHOCOOHBIX
COBEPILICHHOJETHUX JIeTeH ), €IMHOBPEMEHHBIX MEHCUOHHBIX BBIIIIAT, 3aYUCISEMBIX U3
€MHOTO HAaKOIUTEIBHOIO IMEHCUOHHOTO (OHJAa B LENAX YIYYIICHUS SKUIUIIHBIX
YCIIOBUH ¥ (WJIH) OTUIATHI JICUEHUS, IIEJIEBBIX aKTHBOB, BHITUIAT IIEJIEBBIX HAKOILJICHHUH U3
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€IMHOTO0 HAKONMTEJIbHOIO IEHCHOHHOTO (OHIA B LENAX YJIYyULIEHHS >KWINIIHBIX

ycinoBUH M (WiIM) OmulaThl 0Opa3oBaHWsS, BO3MEIICHUS MaTepUAIILHOTO yuiepba u

IIPEJOCTaBIEHUS] HEOOXOAUMOM MOMOIIM U3 TOCYJapCTBEHHOTO OrojKeTa (PU3NYECKUM

JUIaM, I[OCTPaJaBUIMM BCJIEJICTBUE YPE3BbIYAMHONW CUTyallud MPUPOJHOIO WIH

TEXHOT€HHOI'0 XapaKTepa; )KWINIIHBIX U POTALMOHHBIX BbIIIAT.

4.31. B cayuae nocrymienus aeHer Ha CriequanbHBIA CUET U3 JIPYTMX HCTOYHUKOB/JIUI]
IUTATEXKHBIM JTOKYMEHT BO3BpalllaeTcsl MHULMATOpPy O€3 MHCIOJHEHUs COIJIaCHO
JelicTByrolIEMY 3aKOHOIATEIbCTBY.

4.32. TIlpu otkpeiTun ¢u3HUUeckuM Jmnam-pesuaeHtTam PK mo wux TpeboBaHuio
ChoenpanbHOro cuera JyUIsi  3a4MCICHHMS IOCOOMM U COIMAJbHBIX  BBIIIIAT,
BBIIJIAYMBAEMBbIX U3 TOCyJapcTBEeHHOro Oropkera u (uwiau) I'ocynapctBeHHoro ¢gonzaa
COLIMAJIbHOTO CTPaxOBaHUs, WIM NPU OTKPHITHMM CIIELHUAIBHOTO TEKYLIETO cuera IJis
EIIB, o6pa3zoBaTenbHBIX BKJIA10B, LIEIE€BbIX aKTHBOB, LIEJIEBBIX HAKOIICHUH, JKUITUIIIHBIX
U pOTalMOHHBIX BblIaT KiueHnt npencrasiser B bank:

1) 1OKYMEHT, y/10CTOBEPSAIOLINI JTMUYHOCTb;

2) 3asiBIIEHUE, COJEprKAlllee Ha3HAYEHHUE TEKYIIEro cYeTa.

3) UHBIE JTOKYMEHTBI, pEerjlaMeHTUPOBaHHbIE JIeHCTBYIOLIMM 3aKOHOAATEILCTBOM B
3aBUCHUMOCTH OT Ha3HAYEHHUSI CUETA.

4.33. Benenue CrienuanbHOI0 cueTa OCyIIECTBIsIETCs baHKOM ¢ y4eToM Clleyoero:

1) B3HOC HaNIMYHBIX JeHer KinenToM u (uam) TpeTbuMu unaMu Ha CrienualibHbIi cueT
3aIpelleH;

2) 6e3HannuHbIe MOCTyIUIeHU Ha CIieUaNbHBIA CYET OCYIIECTBISIOTCS B COOTBETCTBHU
¢ nyHKToM 4.2 u myHkToM 4.30. Hactosen Crateu O61mux ycnoBuii, JlelcTByonmm
3aKOHOAATeNLCTBOM PK;

3) Ge3HannuHbIe nepeBobl co CrennanbHOro cyeTa paspelieHbl Ha TeKYIIHi cueT/cuer
IJIaTEKHOM KapTOYKH CaMOro KJIMEHTa, OTKPBIThIM B baHke, ¢ yuetom TpeboBaHuit
3akoHozarenscTBa PK 11 c4eTOB, OTKPBITHIX B paMKax:

- 3a4yuiCleHusT TOCOOMH W  COUMAIbHBIX  BBILJIAT, BBIIJIAYUBAEMBIX U3
rocynapcTBeHHoro Orokera U (wnu) I'ocynapcTBeHHOro (oHIA COLUAIBHOTO
CTpaxOBaHUS;

- IEHCUH, BBIMNIAYMBAEMBIX U3 rocyaapcTBeHHoro Oromxkera u (win) EHII®), u (wnm)
J0OpPOBOJIBHOIO HAKOMUTEIBLHOTO IEHCUOHHOTO (hOH/IA;

- 3aUMCIIEHUS]  AJUMEHTOB  (JIeHer, TpeAHAa3HAYeHHbIX Ha  COJep)KaHue
HECOBEPIICHHOJIETHUX U HETPYJOCIIOCOOHBIX COBEPIICHHOIETHUX JIETEH).

A Taxoke paspelleHbl Ha Iel, IpeaycMoTpeHHble 3akoHoM PecryOnuku Kasaxcran
«O KUIUIIHBIX OTHOIICHMAX)», BKIoYas 1. 4.42-1. u 4.42-2. HacTOSIIEH CTaTbU
OOuMX yciI0BUH ISl CYETOB, OTKPBITHIX B paMKax:

- 3a4YKCIIEHUs €IMHOBPEMEHHBIX MEHCUOHHBIX BbITLIAT U3 Enunoro HakonuTensHoro
[Tencuonnoro @oHAa B LENSAX YIYUIIEHUS KUIUIIHBIX YCIOBUN M (MJIHM) OIUIATHI
JICUEHUS;

- BBIILJIAT ILIEJIEBBIX HAKOILJIEHWH, LIENEBBIX akTUBOB M3 EnnHoro HakomurenbHoro
[Tencuonnoro @®onpa [ YIAYYIIEHHUS SKWIMIIHBIX YCIOBMM M (WJIM) OIJIaThl
oOpa3oBanus (B nosnapax CIIA);

- JKWJIMIIHBIX 1 POTALIMOHHBIX BBITLIAT.

Bo Bcex wuHBIX cinydasx Oe3HamuuHble TmepeBoAbl co CrenuanbHOro cyera
3aIpEeLICHBI..

4) Ha penpru, Haxoxasmuecs Ha CHerUalbHOM cuyeTe, HE JOMyCKaeTcs oOpalieHue
B3bICKAHMs, HAJOXEHHE apecTa, I[PUOCTAHOBICHUE PACXOJHBIX OIepanui,
BPEMEHHOE OrPAaHWYEHUE Ha PACHOPSHKEHUWE MMYLIECTBOM, OIPAaHUYEHHMS Ha
COBEpILICHHE CAEJOK M MHBIX ONEpaluil ¢ MMYLIECTBOM, 3a MCKIIOUYCHHEM JICHET,
pa3MELICHHbIX Ha cueTe JUIsl MEHCUHM M pOTalMOHHBIX BbIUIAT. [lo cuery ans
3a4KCIICHHs] ATMMEHTOB HE JIONYyCKAeTCsl BHICTABIEHUE IUIATEKHOTO TPEOOBaHUS JUIs
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4.34.

4.35.

B3bICKaHU MPOCPOUYCHHOM 3aJI0JHKEHHOCTH 110 3aiiMYy;

5) CneunanbHblil CUET HE MOKET Y4acTBOBATh B pacueTax 10 JJOroBopaM 0aHKOBCKOIO
BKJIaJa W TI0 KPEAUTHBIM JIOrOBOpaM, Uil BHECEHUS/U3BATUS JIEHETr CO
COeperartenbHOro cyeTa WM JUIs 3a4MCIICHUS/TIOTAallIeHNs 3aiiMa, 32 WCKII0YEHUEM
nopsaka ucnonbzoBanus EIIB i yirydmenys )KWIMINHBIX YCIOBUN B COOTBETCTBUN
¢ «lIpaBunamu HCIIOJIIB30BAHUS €IMHOBPEMEHHBIX II€HCHUOHHBIX BBIILIAT JJIS
YIIyYIIEHUS JKWIHMIIHBIX YCIOBUM B COOTBETCTBUU C 3aKOHOAATENbCTBOM PK»,
yTBepkaeHHbIMH [Iprka3zoM MuHuCTpa HHAYCTPUU U HHPPACTPYKTYPHOTO Pa3BUTHS
Peciy6nukn Kazaxcran ot 21 suBapst 2021 roma Ne 24, nacrosmumu OOmuMu
YCIIOBUSIMU M BHYTPEHHUMHU JJOKYMEHTaMu baHka.

6) bank BopaBe B cilydae HENpENOCTaBICHUs IOJHOIO MaKeTa IMOATBEPKAAIOLINX
JOKYMEHTOB, INPEAOCTaBICHUSI MX C HapylIEHUEM CpPOKOB, oTka3za KiueHToM ot
LEJIEBbIX HAKOIUICHWH MM O0Opa30BaHMUs TOJOXKUTEIbHOM Ppa3HUIBI MEXIy
(aKkTHYECKH TOJYYSHHOW IOCIe KOHBEPTALMM CYMMOMW IEJIEBBIX HAKOIUICHHH M
CYMMOH, yKa3aHHOW B JOrOBOpE M JOKYMEHTaxX Ha OIUIaTy, U3bATh MOAJIEKALLYIO
Bo3Bpary B EHII® cymmy BbIIIAT LEJIEBBIX HAKOIUICHUH B paMKax OIUIATHI
obpa3zoBanus co CrenuanbHOro cyera, OTKpPBITOro B baHke, MyTeM ero mpsimMoro
nebeToBaHusl.

7) baHk BnpaBe Npu HACTYIJIEHUU OJJHOTO U3 CIIEIYIOIIUX CIIy4aeB:

- HEMpPEeNOCTaBJICHUS/ HECBOEBPEMEHHOTO IIOJHOTO TAKEeTa IOITBEPIKIAIONINX
JOKYMEHTOB;

- Hencnoabs3oBanus Knnentom cymmel EIIB B yCTaHOBIEHHBIN 3aKOHOATEIBCTBOM
CPOK;

- IIpY BO3HUKHOBEHMM pa3HHIBI MEXAy IoiaydyeHHoH cymmon ot EHII® u
(akTHUeCKU HampaBIeHHONW CyMMOMW JJisl YIyYIIEHHs KWINIIHBIX YCIOBUH, U3BAThH
noauiexkantyro Bo3spary B EHII® cymmy EIIB B paMkax yiydiieHUs >KWIMIIHBIX
YCIOBUI CO CHELMAIBHOIO CYETa, OTKPHITOro B baHke, myTeM e€ro mnpsmoro
neOeTOBaHU,

8) KuneHT 6e3ycnoBHO U 6€30T3BIBHO COTJIAIAaeTCs ¢ TeM, 4To baHk BripaBe CIIUCHIBAThH

¢ ero CrienuaabHOTO cueTa JUIsl JKUIUIIHBIX U POTALIMOHHBIX BBIIJIAT JIFOObIE CyMMBI,

OIMOOYHO 3a4YMCICHHBIE B BHJE KMIUIIHBIX W POTALMOHHBIX BBIMJIAT, BKIOYAs

Clly4ay BO3BpaTa TaKUX CyMM roCcyJapCTBEHHOMY YUPEXKACHHUIO UITH TPETHbUM JIUILIAM,

6e3 nononHuTeNBbHOTO cornacus Kinuenra u 6e3 npeaBapuTeIbHOIO YBEJOMIICHNUS, B

npenenax (pakTHUYECKH OUIMOOYHO 3a4MCICHHBIX CYMM, B MOPSAKE U Ha YCIOBUSX,

NPEeIyCMOTPEHHBIX JEHCTBYIOIMM 3aKoHoJaTenbcTBOM PecnyOnuku Kaszaxcran u

YCJIOBHUSIMU COOTBETCTBYIOLIETO TPEXCTOPOHHETO JI0IOBOPA.

[Tpu oTkpbiTUN (u3MYecKkUM IHuIaM-pe3usieHTaM PK — momywarensiM amuMeHTOB

(mewer, npeHa3HAUYEHHBIX Ha CO/IEPKaHNE HECOBEPILIEHHOJIETHUX U HETPYIOCTIOCOOHBIX

COBEPILICHHOJIETHUX JeTei) Mo MX TpeOOBaHMIO TEKYILIero cuera Uil 3a4MCICHHUs

QIMMEHTOB (JI€HEer, NpeJHa3HAaYeHHBIX Ha COJIep)KaHHE HECOBEPIICHHOJETHUX U

HETPYJI0CIIOCOOHBIX COBEPIICHHONETHHX jeTeil), KinuenT npencrasnser B bank:

1) TOKYMEHT, yIOCTOBEPSIIOUIMII  JIMYHOCTh  MOJIydaredass aJIWMEHTOB  (JIEHer,
NpeJHa3sHAuUeHHbIX Ha COJAEp)KaHHE HECOBEPUICHHOJETHHUX M HETPYAOCHOCOOHBIX
COBEpIICHHOJIETHUX JIeTe);

2) 3asBNIeHME Ha OTKPBITHE CUeTa, CoJepKallee Ha3HAUeHUE TeKYILEro cueTa;

3) xonuio CyaeOHOrO aKTa O B3bICKAHWM AJTMMEHTOB (JCHET, NMpeAHa3HAYeHHBIX Ha

COJZIep)KaHWE HECOBEPLICHHOJIETHUX U HETPYJIOCIHOCOOHBIX COBEPIICHHOJIETHUX

JeTel) WM HOTapUallbHO YAOCTOBEPEHHOIO COIIalleHus 00 ymiaTe allMEHTOB

(meHer,  mpenHa3HAUEHHBIX Ha  COACpPKAHME  HECOBEPLICHHOJETHUX U

HETPYJIOCIIOCOOHBIX COBEPIICHHOJETHUX JAETeH), 3aKII0UEHHOE B COOTBETCTBHU C

Konekcom PK «O Opake (CynpyKecTBE) U CEMbE».

[Ipu oTkpbiTHM CrHenUanbHOrO cyeTa il aTMMEHTOB baHK MpUHUMAET Ha TaKou
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CUeT JIEHbI'M C HA3HAYEHUEM IIJIaTexka «aJIUMEHTBD».

4.36. Benenue CrneuuanbHOro cuera Jjsl alTMMEHTOB ocyllecTBiseTcss baHkoMm ¢ yueTtom
CIIEAYIOLIErO: Ha JEHbI'M, Haxoasumecs Ha CrenualbHOM cueTe Uil aJMMEHTOB, HE
MO>KET OBITh BBICTABIICHO IUIATEKHOE TPeOOBAHNE;

4.37. Pacxomnble omnepanuu 10 ChenuanbHbIM —CYETaM MOTYT  OCYIIECTBIATHCS
npencraButeneM KiMeHTa TOJBKO Ha OCHOBAHMM HOTapUaibHO YAOCTOBEPEHHOU
JIOBEPEHHOCTH, BbIJaHHON KineHToM, a Takke 3aKOHHBIMHU IPEJCTABUTENIIMHU, B TOM
yuycjie ONeKyHamMu M noneuutensMu KiueHta, B nopsake, NpeayCMOTPEHHOM
JIeHCTBYIOIMM 3aKOHOIaTEIbCTBOM.

4.38. Ilopsnox wucnonb3oBanuss EIIB s ynydmneHus  SKWIMILHBIX — YCJIOBMH
OCYILECTBIISICTCS. B COOTBETCTBUU ¢ «lIpaBmiiaMu MCIIOJIB30BaHMS €AMHOBPEMEHHBIX
IIEHCUOHHBIX BBIIJIAT JJI1 YJIYYIIEHUS SKUJIHUIIHBIX YCIOBMM B COOTBETCTBUU C
3akoHonartenbcTBoM PK», yrtBepxknaenHsiMu Ilpukazom MuHHCTpa HMHIYCTpUU U
uHppacTpyKkTypHOro pa3sutus Pecriyommku Kazaxcran ot 21 saBaps 2021 roma Ne 24,
HacrosmuMu OOmuMu ycinoBusiMu U BHyTpeHHUME 1okyMeHTamu banka.

4.39. EIIB nomyckaercss HCIIOJIb30BaTh HAa BHECEHHME I[EPBOHAYAIbHOIO B3HOCA MJIS
MOJIyYEHHS MITOTEYHOI0 KMIIMIIIHOTO 3aiiMa Ha MPUOOPETEeHHE KIUITHLIA U (UIIH) )KUIINIIA
C IIPOBEJIEHUEM PEMOHTA B paMKax OJIHOTO JJOTOBOpa OaHKOBCKOTO 3aiiMa, YaCTUYHOI'O
WIA TOJHOIO MOTAallleHHs 3aJ0JDKEHHOCTH IO HIIOTEYHOMY KWIIMILHOMY 3aiiMy Ha
nproOpeTeHNE KWIHIA U (WJIHM) KIJIUINA C MPOBEICHUEM PEMOHTA B PaMKax OJIHOTO
J0roBopa 0aHKOBCKOTO 3aiiMa, pe(MHaHCUPOBAHUS UIIOTEYHOTO KHUJIUIIHOTO 3aiiMa;

4.40. TIlpu ycrynke EIIB mnepeBogstcs co CnennaJibHOrO cueTa 3asBUTENS Ha
CrnenuanbpHblil cueT mosiyyaTenss B TeueHHe 3 (Tpex) pabouumx JHEHl ¢ MOMEHTa
MIPEIOCTABIICHUS TOITBEPKIAIOLINX JOKYMEHTOB;

4.41. [Ilonmyuarens mocie TMOCTyIUIeHUs cpeacTB Ha CroenuanbHbI cyeT o00s3aH
MIPEIOCTaBUTh JOKYMEHThI B BaHK B COOTBETCTBUM C MOPSIKOM, YCTaHOBJIEHHBIM
«IIpaBunamMu nMCIONIB30BaHNS €AMHOBPEMEHHBIX TEHCUOHHBIX BBIIUIAT JUIS YJIy4ILEHUS
JKUJIAIIHBIX YCIOBUI B COOTBETCTBUHU C 3aKOHOIATEILCTBOM PK».

4.42. Kommuccun, npexycmorpenHsle Tapudamu banka, co CrneunuanbHbIX CYETOB HE
YAEPKUBAOTCS.

4.42-1. baHk OTKpbIBAa€T CTIEUABHBINA CUET AJIS )KUIIMIIHBIX BBIILIAT PU3MUECKUM JIUIIaM —
rpaxnaadnaM PK B HanmonansHol BamoTe PK B cooTBercTBuM ¢ 3akoHOM Pecnybnuku
Kazaxcran «O KUIMIIHBIX OTHOIIEHUSX» U HACTOSAIUMHU OOIIKUMHU YCIOBUSIMH.
CreunanbHbI CUET JUISl KWIMIIHBIX BBIIJIAT OTKPHIBAETCS MOJIYYATEISIM KUIUIIHBIX
BBIIUIAT, K KOTOPBIM OTHOCSTCSI COTPYAHHUKH CIIELUAIBHOIO TOCYIaPCTBEHHOTO OpraHa 1
BOEHHOCYXaIIKe (3a UCKIIOYEHUEM BOEHHOCTYXAIIUX CPOYHON BOMHCKOM CITyKOBI,
BOCHHOCITY>KAaIllUX, MPOXOAALIMX BOMHCKYIO CIIy’)KOy B pe3epBe, KYypCAaHTOB,
cllymiaresei, KaJeToB, BOCHHOOOS3aHHbIX, PU3BAaHHBIX HA BOMHCKHE COOPBI), a TaKkKe
COTPY/ZHUKH IPABOOXPAHUTENBHBIX OPraHOB, OPIraHOB TPAXKAAHCKOM 3amuThl (32
UCKIIIOYEHHUEM KYPCAHTOB), HaxXOJAsIIMecs Ha JODKHOCTH, TOJNaNaolel Ioj
MIOJIyYE€HUE KWINILIHBIX BBIIUIAT, KOTOPHIM HAa3HAYEHBI KUIMILHBIE BBIIJIATHI, a TAKXKeE
YJIeHbI CEMbH YKa3aHHBIX COTPYAHUKOB U BOEHHOCITY KaIUX, MOTHOMINX (YMEPIINX) TPH
MIPOXOXKICHUHU CITYKOBI.

CriennanbHbIN CUET 17151 )KUITUIIHBIX BBITUIAT NpeJHA3HAUYEH I 3a4UCIICHUS JeHEKHBIX
CPEACTB B BHUJE CIELUAIBHOIO JEHEKHOTO OOECIEYeHHMs, BBIIIAUMBAEMOTO 3a CYET
OIOJKETHBIX CPEJICTB B3aMEH NPEIOCTABIEHHS CIIy’»KEOHOIO JKWIbsl, @ TaKXKe B MHBIX
ClIy4asix, MPeayCMOTpeHHBIX 3akoHoM PecnybOnmku Kazaxcran «O KHITUIIHBIX
OTHOILLICHUSX.

OTkpbiTHE W OOCIY)XMBaHHE CIEHUAIBHOTO Cc4€Ta I O KUIMIIHBIX BBIILIAT
OCYILECTBIIsICTCS baHKOM NPH yCI0BUU IPOXOXKICHUS [T0JTydaTeNIeM )KUIUIHBIX BBIILIAT
MPOBEPOK, MPEIyCMOTPEHHBIX 3aKOHOJATenbcTBOM PecryOnmkm Kaszaxcran wu
BHYTPEHHUMH JOKyMEeHTaMH baHka, BKJIro4as MPOBEPKH IO BHYTPEHHUM M BHELIHUM
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nHpopManmoHHbIM  0azam, mnepeuHsM (cnuckam) [IOJ/OT/®POMY, a Takxke
MEX1yHapOAHBIM SIKOHOMUYECKUM CaHKIMAM. baHK BpaBe 0TKa3aTh B OTKPBITUH JINOO
MIPUOCTAHOBUTH OMNEPALMH MO CIELHAIBHOMY CYETY B CiIy4asX, MPelLyCMOTPEHHBIX
3akoHOJaTeNbCTBOM PecryOnnku KasaxcTan u BHyTpeHHUMH JOKyMeHTaMu baHka.
OTKpbITHE CHEUMAIBHOIO CuYeTa Ui SKWIMIIHBIX BBIIUIAT BBIIOJIHAETCS IOCIHE
IIPEJICTABIEHHUS] JJOTOBOpA, IOANMCAHHOTO TOCYAAPCTBEHHBIM YUPEXJIEHUEM U
KJINEHTOM.

PacrniopsikeHue NE€HEXHBIMU CPEICTBAMHU, HAXOASIIMMUCSA HA CHELUAIBHOM CUETE AJIs
JKWIMIIHBIX  BBILJIAT,  OCYIIECTBISECTCA  IOJIy4yaTelIeM  JKWIMIIHBIX  BBIILJIAT
UCKJIIOUMTENIFHO Ha LEeNH, MpeaycMoTpeHHble 3akoHoMm PecnybOmuku Kaszaxcran «O
KWINIIHBIX OTHOLIEHUSX), BKIIFOYAS:

- IpUOOpPETEHNE B COOCTBEHHOCTH KHJIHUILA, B TOM YHCIIE C UCTIOJIb30BAHUEM HITIOTEYHOTO
KIIHILTHOTO 3aiiMa, a TaKKe MoTrallieHne 00s13aTeNIbCTB M0 TAKOMY 3aiimy;

- TMOMNOJHEHHUE KWIMIIHBIX CTPOMTENbHBIX COEpPEKEHUN B COOTBETCTBUU C 3aKOHOM
Pecniybnuku Kazaxcran «O >KUJIMIIHBIX CTPOUTENBHBIX cOepexeHusx B PecrnyOnuke
Kaszaxcran» mpu ycinoBHH HCIIOJIB30BaHMS YKa3aHHBIX CPEJICTB HCKIIOUUTENIBHO JUIs
MPUOOPETEHUS KIITUIIIA;

- OIUIATy apeH bl )KUJIUIIA COTJIaCHO J0I0OBOPY apEH/Ibl KUJIMILA.

He nmomyckaercs MCHOiIb30BaHUE KWIMIMHBIX BbIIUIAT KioueHToM Ha mpuoOpeTeHue B
COOCTBEHHOCTH JIMOO OTUIATY apeH/bl KWIHIIA Y OJU3KUX POJICTBEHHUKOB, a TAaKXKE Y
OIM3KUX POACTBEHHUKOB cyripyra (cynpyru) Kinenra, B COOTBETCTBUY ¢ TPEOOBaHUAMU
3akoHoaarenscTBa Pecriyonuku Kaszaxcran. baHk He ocCylecTBIsIET IPOBEPKY U HE
HECET OTBETCTBEHHOCTH 3a coOnroaeHne KiimeHToM yka3zaHHOTo TpeOOBaHuS.

JIloroBOp apeHIbl KUIUIIA, 3aKITFOUYCHHBIN MEXIy apeHaoaaresieM u KilneHTom Ha cpok
HE MEHee OJHOI0 r0/1a, MOAJIEKUT TOCYJapCTBEHHON PETUCTPALIMHU ITPAB HA HEIBUKUMOE
MMYILECTBO B CIIy4asiX, IPEAyCMOTPEHHBIX 3aKOHOAATEILCTBOM. baHK HE OCYIIECTBIISIET
IIPOBEPKY COAEPIKAHMSI, OATUHHOCTH U JEMCTBUTEIBHOCTH JOIOBOPA apEH bl KUINILA,
MIPE/ICTaBICHHOIO KJIMEHTOM, U HE HECET OTBETCTBEHHOCTHU 3a MPABOBbIE MOCIEICTBUS
€r0 3aKJIIOYEHUS U UCIIOJIHEHUS.

[Toctyniienne Ha crenualbHBIN CYET Ui KWIMIIHBIX BBIIUIAT BO3MOXKHO TOJBKO C
COOTBETCTBYIOLLIETO CYETAa TOCYJAPCTBEHHOI'O YUPEXICHHsS OE3HAJUYHBIM ITyTeM,
Jpyrue crnocoObl B3HOCA CPEJCTB Ha CUET HE MpenycMOTpeHbl. PacxoqHble onepanuu
npou3BoAATcs B Oe3HanuyHoM (opme. CHATHE HATUYHBIX JIEHEI CO cyeTa He
JIOTTyCKaeTCsl.

He nomyckaercss HanoXeHue apecrta, OOpallleHHe B3BICKaHUS, NPUOCTAHOBJIICHHE
pPacxoJHBIX OIepaluii, BPEMEHHOE OrpaHWYEHHE Ha pAaCIOpPSHKEHUE HMYILECTBOM,
OTPaHUUYEHUE HA COBEPILIEHUE CACJIOK M HMHBIX ONEpalil C UMYLIECTBOM IO CUETY,
OTKPBITOMY B KQU€CTBE CHEI[MAIILHOTO cueTa JIIsl )KUITUIIHBIX BBIIUIAT.

KunuuiHele BbIIATHL, 3a4uCciIeHHbIe Ha CelualbHbId CYET, HE OAJIEKAT UIBATHIO B
OIOJUKET, HE MOTYT SBISATBCS MPEAMETOM 3ajora JHUOO HHOTO OOpeMEHEHHUs TIOo
oOsi3atenbcTBaM  KimeHTa WM TpeThbUX JIMI, 3a HCKIIOYEHHEM JIOTOBOPOB IO
00€eCneUeHNI0 JTUYHBIX MOTPEOHOCTEN B JKUJIHILE TOTy4YaTeIel KUIUIHBIX BBIJIAT.

B cnyuae mpekpamieHus >KUIUIHBIX BBIIJIAT MOTyYaTelb KIIUIIHBIX BBIIAT 005S3aH
oOpatutbcs B baHk Ui 3aKpbITUsl crieliaibHOro cuéra. OCTaTOK HEMCIOJIb30BaHHBIX
JICHEeXKHBIX CPEJCTB TMOJUICKHUT TIepeyucieHnio baHkoM Ha OaHKOBCKHUH CUET
COOTBETCTBYIOIIETO I'OCYIAPCTBEHHOIO YUPEXKACHUS B COOTBETCTBUM C PEKBHU3UTAMU,
YKa3aHHBIMH B YBEJOMJIEHUH TaKOI'O YUPEKICHUSI.

Cnucanune komuccuil co CrienaibHOro c4yeTa JUisl )KMJINIIHBIX BBIIUIAT HE AOIYCKAETCS.
3a o0ciry>kuBaHUe U MpoBeeHue oneparuii mo CrnenuaabHOMY CUETY IS KUJINIIHBIX
BBIIUIAT MPUMEHSIOTCS T€ e Tapu@bl, YTO U MO TeKylUM cuetam. OrjiaTa KOMHCCUU
npousBoautcs KimeHToM camocrosTenbHO uepe3 kaccy banka mmbo ¢ uHOTO
0aHKOBCKOTO cueTa, OTKphITOro B banke, B coorBeTcTBUU ¢ Tapudamu banka. Kiment
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00s13aH 00eCreYnTh KOMHCCHIO 10 MOMEHTA OCYIIECTBICHUSI baHKOM 0OCTyKUBaHUS U
npoBeAeHus onepanuii no CrnenualbHOMY CUETY ISl )KUJTUITHBIX BBITUIAT.

4.42-2. bank oTkpbiBaeT CrielMaIbHBIA CYET JISl POTAIMOHHBIX BBITUIAT (PU3UYECKUM JIMIIAM
- rpaxngadam PK B nanmonanmeHOl Bamore PK B coorBerctBum ¢ IlpaBunamu u
HacTosAUMU OOIIMMH YCTIOBUSMH.

CneuunanbHblid  C4€T JUIsi  POTALMOHHBIX  BBIIJIAT  OTKPBIBAETCSA  MOJydaTeIsiM
POTAallMOHHBIX BBIIJIAT, K KOTOPBIM OTHOCSTCS TOCYJApCTBEHHbIC CIIYy’KalllHe,
noJyIeXaue 00sA3aTeIbHOW POTAlUN U POTHPYEMBIE B IPYTOl HACENEHHBIN MyHKT 0e3
MPEAOCTABIICHUS CITY)KEOHOTO KWIMINA Ha TIEPHOJ] MCIOJHEHHS MMM JOJDKHOCTHBIX
00sI3aHHOCTEH, 3a WCKIIOYCHHEM TOCYJApCTBEHHBIX CIYXKallMX, 3aMEHIaroIIiX
JIOJDKHOCTH Ha BEIOOPHOM OCHOBE B COOTBETCTBHUU C 3akoHamu PK.

CrneuunanbHblid CY4€T JUIsI POTAIMOHHBIX BBIIIAT MPEIHA3HAYEH Uil 3a4UCICHUS
JICHEe)KHBIX CPEJICTB B BUJI€ POTAIMOHHBIX BBIIUIAT, IPEJOCTABIAEMBIX B LIEJIAX OIUIATHI
apeH bl )KIINILA TOCYAAPCTBEHHBIM CITY>KaIllUM, POTUPOBAHHBIM B JAPYTroi HACEIEHHBIN
MIyHKT, B TIOPSJKE M Ha YCJIOBHSIX, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM PecmyOnuku
Kazaxcras.

OtkpeiTue u oOciayxuBanue CrHenuanbHOro c4yéra A POTALMOHHBIX BBIIIAT
OCYIIECTBISICTCS. BaHKOM MpU YCIOBUU NIPOXOXKIEHHUS TMOJIydaTelieM POTAIMOHHBIX
BBHITUIAT MPOBEPOK, MPEAYCMOTPEHHBIX 3aKOHOAaTeIbCcTBOM PecmyOmuku Kazaxcran u
BHYTPEHHUMH JIOKYMEHTaMH baHka, BKJIIOYas MPOBEPKHU MO BHYTPECHHUM U BHEITHUM
uHpopMaoHHBIM 0a3am, mnepeuHsMm (cnuckam) [IO/OT/OPOMY, a Takxke
MEXIyHApOAHBIM SKOHOMHUYECKUM CaHKIUsM. BaHK BIpaBe OTKa3aTb B OTKPBITHH
crenuanbHoro cuyéra aub0 MPUOCTAHOBUTH OMNEpalid [0 HEMy B CilydYasx,
MpeAYyCMOTPEHHBIX 3aKoHOaTeILcTBOM PK 1 BHyTpeHHMME nokyMeHTamu banka.
Pacniopsikenue neHeKHBIMH CPEJICTBAMM, HAXOISAIIMMUCS HA CIIELHMAIIBHOM CUETE IJIA
POTAIIMOHHBIX  BBIIIJIAT, JOIYCKACTCS HCKIIOYUTENBHO TMYTEM  OCYIIECTBICHUS
OEe3HAIMYHBIX TEPEBOJIOB B IIENIAX OIUIATHI apeHbl kunuina. llepeBoa AeHEKHBIX
CPEIICTB OCYHIECTBIsIETC baHKOM CO CrenMalbHOTO CU€Ta MOoJydaress pOTAI[HOHHBIX
BBHITUTIAT HAa OAHKOBCKUIA CUET HAIMOIaTeNs HA OCHOBAHUH PACTIOPSKEHHSI TOTy4aTess 1
3aKTI0OYEHHOTO UM JIOTOBOPA apeHJIbI KUJIHUIIA. baHK HE OCYIIECTBISIET PETUCTPAIIUIO
JIOTOBOPA apeH/ bl KUJIUIIA B YIIOJTHOMOYEHHBIX TOCYAapCTBEHHBIX OpraHax.

JloroBop apeHnbl KWIWINA, 3aKJIIOYEHHBIA MEXIYy HalMOZaTeIeM M TMOoJIydaTelaeM
POTAIIMOHHBIX BBIIIAT HA CPOK HE MEHEE OJHOIO0 rojia, MOAJEKHUT rOCyIapCTBEHHOM
perucTpaliii MpaB Ha HEABHKUMOE HMYIIECTBO B ClIy4asXx U  TOPSJKE,
MPEeIyCMOTPEHHBIX ~ 3aKoHOJAaTenbcTBOM  PecmyOnmuku  Kazaxcran. bank  He
OCYIIECTBIISIET MPOBEPKY COJEPKAHUS, TOJTUHHOCTH M JEUCTBUTEIBHOCTH JIOTOBOPA
apeH/bl KWIMIIA W HE HECET OTBETCTBEHHOCTH 3a IMPABOBBIE IOCIEACTBUSL €ro
3aKJIIOYECHUS U UCIIOJIHEHUS.

[To cnenuanbHOMY CUETY JUIsl POTALMOHHBIX BBIILJIAT JIOMYCKAETCS HAJOKEHHE apecTa,
MIPUOCTAHOBJICHHE PACXOJHBIX OIEpalliii, BP)€MEHHOE OTpaHUUYEHHE Ha PACIIOPsHKCHHUE
JIEHEKHBIMH CPEJICTBAMHU, & TAK)KE€ YCTAHOBJICHHE MHBIX OTPAHMYECHHUI HAa COBEPILECHHE
OTepanvii B CIIy4asiX U MOPSAKE, IPETyCMOTPEHHBIX 3aKOHOATEIHCTBOM PecmyOnuku
Kazaxcran.

B cinywae 3akpeiTHs crenuanbHOTO CYETa MJIs POTAIMOHHBIX BBIMJIAT OCTaTOK
HEUCIIOJIb30BAHHBIX JICHEXKHBIX CPEJCTB IMOJICKUT TMepedyucieHno baHnkom Ha
0aHKOBCKHUI CYET COOTBETCTBYIOINIETO TOCYAAPCTBEHHOTO YUPEKICHUSI — OTIPABUTES
JIEHEKHBIX CPEJICTB.

Crnucanre KOMHUCCHI CO CHEIUaJbHOrO cyYeTa MJid POTAUMOHHBIX BBIILJIAT HE
noryckaercs. 3a 00cIyKUBaHUE U IPOBEICHHE ONEPALUi M0 CTICIIMATFHOMY CUETY IS
POTAIIMOHHBIX BBITIIIAT MTPUMEHSIOTCS T€ K€ TapU(Bbl, UTO U MO TEKyIIMM cdeTam. Oriata
KOMHUCCHUU Tpon3BoAnTcs KilmeHToOM caMocToATenhHO Yepe3 Kaccy banka nmubo ¢ uHOTO
0aHKOBCKOTO cueTa, OTKphITOro B banke, B coorBeTcTBUU ¢ Tapudamu banka. Kiment
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00s13aH 00€eCTICUnTh KOMHUCCHIO JI0 MOMEHTA OCYIIECTBICHUST baHKOM 00CITy )KHMBaHUS U
HpOBeI[eHI/ISI onepaunﬁ 110 CHGLII/IaHBHOMy cquy JUIA pOTaI_II/IOHHBIX BBIILJIAT.

§ 3 OBCJIIYKUBAHME JICU, MI'H

4.43. O6cnyxuBanue JICM u MI'H ocymecTBisercss MOAroTOBICHHBIM W OO0yYE€HHBIM
nepcoHanoM baHka u npeaycMaTpuBaeT:

— ocymectBienne bankamu neppoodepenHoro oociyxubanus JICU u MI'H B dponT-
oucax/otnenenusix banka;

— Bo3MOkHOCTh JICH 1 MI'H BoCHob30BaThCsl CUTYAlIMOHHOM TTOMOIIBIO CO CTOPOHBI
IIEpPCOHAIA;

— OCBEJOMJICHHOCTb II€pCOHala O HOPMAaTHBHO-NPaBOBOM 0asze, O moaxone K
MMOHMMAHHUIO HHBAJTUAHOCTH, B TOM YHCIIe BO3MOXKHOCTH uaeHTuukauu JICU u MI'H;
— TIOArOTOBKAa M IMpOBeAE€HHE OOYy4YeHHs MepCcoHana, 3aJeCTBOBAHHOTO B
obciyxuBanuu JICU u MI'H;

— HaJM4ue YCIyru OHJalH cypuonepeBonuunka ans Kinuentos JICH ¢ Hapymenuem
ciyxa.

4.44. Jnsa oOcnyxuBanus JICU u MI'H, B ToM uuciie BelllycKa IUIATEKHBIX KapTOUYEK JJIS
JAHHBIX JIUI, HEO0XO0AUMO HAIWYHE KBUTN(UITUPOBAHHOTO ¥ O0YYEHHOTO TepCOHAlIa B
banka, a Takxe cypronepesoauuka i JICH ¢ mapymenuem ciryxa.

4.45. Ortka3 B o6ciyxuBanuu u npegocrasiaeHuu yciayr JICU u MI'H ne nonyckaercs.

4.46. ®unHaHCOBBIE YCIYyTW JOKHBI ObITh gocTynHbl ans JICKM Bcex kareropuii B
coorBercTBUM 3akoHOM PK ot 20 deBpans 2015 roga Ne 288-V 3PK «O parudukarym
KoHBeHIIMM 0 ITpaBax MHBAIHUIOBY.

4.47. bankoM oOecre4nMBaeTCs CBOEBPEMEHHOE TPOMKOE M UETKOE O3BYyYHBAaHUE
JIEKTPOHHBIM TabJI0O HOMEpa JJIEKTPOHHOW oOYepead M COOTBETCTBYIOIIETO OKHA
oOciyxuBanus. Ilpu HEoOXOAMMOCTHM NOBTOPUTH HH(OPMAIMIO, MO BO3MOXHOCTHU
YIPOCTHUB MPEJIOKEHNE U COXPAHUB €TO CYTb.

4.48. B mnomemenusix banka oOecneunBaeTcs ydyacThe B IEperoBopax CreluaincTa
’KECTOBOT'0 S3bIKA WJIM MPOBEJICHUE OHJIAWH-BUACOKOHCYJIbTAlMK y paboTHHKA baHka,
BJIQ/ICIOILIETO KECTOBBIM SI3bIKOM, HJIH Y€pe3 MMCbMEHHOE O0IIeHNE, TN O0LIEHUE Yepes
JUYHOTO CYpAONEPEBOAYMKA, WJIM MCIOJIb30BaHUS JUCTAHIIMOHHOIO CEpPBHCA
CYpAOIEpEBO/Ia C UCII0JIb30BAHUEM MOOUIIBHOTO yCTpoiicTBa, mpuHayiexaniero JICU u
MI'H.

4.49. Jlonmyckaercs MIPUCYTCTBUE JUYHOTO CYpAOIEepEeBOTUNKA WIH
TU(DIOCYPIOTIEPEBOTUHKA.

4.50. Ecnu compoBOXIAIOIMINUNA CIETOTIIYX0ro, TIyX0oTro Win ciadocneimamniero KiueHnra
TOBOPUT, 4YTO  OH  CHEHMAIUCT  JKECTOBOIO  s3bIKa  (CypAONEpEBOIYMK,
TU(dIOCYpIONEPEBOAUNK), TO paOOTHUK baHKa MPOCUT CrieMaIUCTa KECTOBOTO SI3bIKa
IIPEBABUTH COOTBETCTBYIOILINE JIOKYMEHTBI COIJIaCHO YCTaHOBJIEHHBIM
mabiaoHaM/o0pasiaM U CHATh ¢ HUX Komuu. [loMHMO J0KyMeHTa, yJIOCTOBEPSIOIIETO
JUYHOCTh, baHK 3ampammBaeT y mepeBOIYMKa JOKYMEHT 00 oO0pa3oBaHHM H
KBaTM(UKAITIH.

4.51. B wmemsx 0e30MacHOCTH, TMpPHU HAIMYUM COOTBETCTBYIOIIEH TEXHUYECKOU
BO3MOXXHOCTH, baHK MpOBOAWT BHIEO3aMHUCh OOCITYKUBAaHUS CO CHELUAINCTOM
’KECTOBOT'O sI3bIKa, 3apaHee mpeaynpenus ero u Knuenrta 00 srom. Taxke crienuanuct
’KECTOBOTI'0 S3bIKA IPOCTABJISIET CBOKO MOJIKCH HA JOKyMEHTE (3asiBJICHUE Ha OTKPBITHE
cyeTa, MJIaTeKHOM KapTOUKU U IIp.) ¢ YKa3aHUEM, YTO TEKCT JOKyMEHTa MEPEBEIEH UM
0€3 HCKaXEHUH.

4.52. CneuuanucT >KECTOBOIO fA3bIKa — CypAONEPEBOAYMK, THUQIOCYpPAONEPEBOIUHK,
IIOMHUMO MOJTBEPXKAECHUS CBOEH KBaNU(pUKAIMM U TOATBEP)KICHUS IepeBoJa Ha
JOCTOBEPHOCTD JIOJDKEH MOANUCHIBATH 003aTEIbCTBO O HEpasrialleHuH HHPOpMaIum,
CTaBIIEH eMy M3BeCTHOH (OaHKOBCKas, KOMMEpPYECKash TalHBI, 3alUTa TEPCOHATBHBIX
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JTAHHBIX ).

4.53. bank uadopmupyer KimeHTa 0 BO3MOXHOCTH TONYUYEHUS I O3HAKOMIICHUS
JIEKTPOHHON KOIMHM JOKYMEHTa, COJEpXKAaHHWE KOTOpPOro JOJDKHO OBITh TOYHO H
IIOJIHOCTRIO MOBEIeHO m0 cBemeHus Kiwmenra, ¢ Be0O-caiita mimum MoOWiInHOrO
npwiokeHus banka.

4.54. baHk npu B3aUMOAECWCTBMM M OKAa3aHUU CUTyallMOHHOM nomomu Kimenty c
pa3IMYHBIMU BUJIAMH HapyIlleHUH QyHKIMI oprann3Ma o0s13aH 00eCcIeYnTh:

— CBOEBPEMEHHOE BH3yallbHOE ompeneneHue Kinenra (Hamuuue coOaku-IpOBOIHUKA,

MHBINJHON KOJIACKM, OYKOB M/MJIM TPOCTH Ul HE3PAUYMX, CIyXOBOIO ammapara Wix

WHBIX ACCUCTUBHBIX TEXHOJOTUM U YCTPOUCTB);

— COOJII0ZICHHE TIPABUII ATUKETA IIPU OOILEHNUH;

— cobmrofeHne mpaBuil conpoBoXkIeHUsT KIIMEHTOB mpH coBeplIeHUH pabOTHUKOM U

Knuenrom HeoOX0AUMBIX Onepanuii B paMkax 00CITy>KUBaHMS;

— YTO4YHEHME HemocpeAcTBeHHO y KimeHrta, o nedcTBusix paboTHukoB banka ans

MaKCUMaJIbHO 3 (PEKTUBHOIO B3aUMOCHCTBUS;

— MPUMEHEHUE JTOCTYIHBIX Mep I Hanbosiee KoM(YOPTHOTO 00CITyKUBAHHS,

— obuienue ¢ camuM KitneHTom, a He ¢ ero conpoBoXkaaroIIMM, eciau KiueHT He BeiOpa

HHOH crmocob oOIIeHus;

— MUHUMU3AIHIO CTPECCOBBIX (PaKTOPOB B Iporecce oocmykuBanus Knuenra.

4.55. MeponpusiTus MO OTKPHITHIO OAHKOBCKOTO CYETa, MPEJOCTABICHHI0 OaHKOBCKHUX
yeayr/mponyktoB  JICM u  MI'M  ocymecTBisioTcss € ydyeToM TpeOoBaHHiA
JIeNCTBYIOIIEro 3aKOHOJATENIbCTBA, HOPMATUBHBIX NIPaBOBbIX akTOB PK n BHyTpeHHHX
JOKyYMEHTOB baHka aHaJOTMYHO OTKPBITUIO OAHKOBCKHX CUETOB, IMPEIOCTABICHUIO
0aHKOBCKHUX yCIyr/mpoaykToB apyruMm Kmuentam 6e3 cratyca JICU u MI'H ¢ yuetom
HIDKECIIEAYIOILETO:

1) mpenocrasnsor Knuentam JICH no 3peHuro miatexHble KapTOUKU ¢ HAHECEHHEM
HOMEpA U CpoKa JeHCTBUS KapTOUKH METOA0M 3MOOCCUPOBAHHUS;

2) HEe TNPEensATCTBYIOT MPUCYTCTBUIO COIMPOBOXAAIOIIEIO JUIA HpHU OO0CITyKMBaHUU
Knunenta npu Hamuuum cormacuss KimeHta, B TOM 4Mciae 0OpU  HAIU4YHUU
COOTBETCTBYIOIIMX ITOMETOK B CBEJICHUSX O HEM;

3) uapopmupyror Knmenta o mnoaXoAmMX JUISL HErO AJalTUBHBIX PpEIICHUsX,
UMEIOLUXCS B MOJpa3felieHuu, Uil €ero KOM(OpPTHOTO MepeMEeIIeHUus I
MOMENICHUIO, OOCTYXKMBAHUS M CaMOOOCITYXXMBaHHMS (O HAJIWYMM KOHTPACTHBIX
MapKUpPOBOK, TAaKTHJIBHBIX HAmNOJbHBIX M HACTEHHBIX YyKa3zaTeiael u TaOiauuex,
ycunurenaed 3Byka (MHAYKUIMOHHBIX II€TeNb), 3BYKOBOM HMH(poOpMamuu B 3ajax
o0CITyXUBaHUS, CIIENUATBHBIX MecT Juis oOcimykuBaHus KimeHra, pacnoyioskeHun
aJlalTHPOBAHHBIX NOJ HyXk1bl KilneHToB baHKOMAToB M T.1.), @ TaK)K€ O HAJIMYUU B
MOAPA3ACIICHNA ACCHCTUBHBIX TEXHOJOTMH M  YCTPOWCTB, KOTOpPBIE MOTYT
notpeboBarbess KimeHTam ¢ pa3NuyHbIMM BUJAMU HapyIIeHUH Ui KOM(OPTHOTO
0OCITyKMBaHUS W OCYUIECTBIIEHUSI ONEpaluid, a TaKKe IMOJHOLIEHHOTO IMOJIy4YEeHUs
YCIIyT;

4) mo 3ampocy Kinuenra wundopmupyror Kiwmenta o cymectByroumx B baHke
CHELHMAJIBHBIX IPOIYKTaX M yCIyrax, a TAKXKe O CYIECTBYIOIINX JIbIOTHBIX YCIOBHSIX,
CTaBKax, Tapu@ax U BapuaHTax 00CITyKUBaHUS (IIPU UX HATTUUUHN);

5) npeanarator KiueHty, He cmocoOHOMY BCIEICTBHE HUMEIOIIUXCA HapylIIeHUN
CaMOCTOSITEJIbHO IIPOCTaBUTh IOJANMUCH, HMMEIOIIUECS BapHaHThl IOANHACAHUA
JOKYMEHTa, C yuyeToM TpeOoBaHuil JleiicTBYIOIIEr0 3aKOHOAATENhCTBA ((paKkCUMuIIe
(mIpy  HaJIMYMKM pEIIEHUs YINOJIHOMOYEHHOIO0 OpraHa W/WIM Ha OCHOBaHHUM
pacnopsAMTENBLHOTO JOKyMEHTa baHka), 3JE€KTpOHHAs MOAINKNCh, B TOM YHUCIE C
JONOJTHUTEIBHBIM ~HUCIOJNBb30BaHUEM OHOMETpHUecKUX JaHHbIX Kimenra, wumm
IIpOCTaBJIEHKE NOANKCH ITpencTaBuTeneM KineHTa, a Takke pocTaBiIeHUE MOANKNCH
C MCIOJB30BAaHUEM TAKOTO aJalTHMBHOTO YCTPOMCTBA, KaK CIEHUAIM3MPOBAHHBIN

46



TpadapeT (pu HATUIHH ) I 0003HAYCHUS TPAHUI] OITPEICIICHHOTO OIS TIOKYMEHTA,
MpeAHa3HAYEHHOTO Il IPOCTABICHUS TIOJMUCH);

6) unpopmupyror KineHta o BO3MOXKHOCTH JUCTAHIIMOHHOTO OOCIYKHBAaHUSA C
ucrnoibp3oBanueM BeO-calita n/mian MoOOWIBHOTO TPUIOKEHUS, 00 aJanTHBHBIX
pElIeHUsAX, MpeIHA3HAYCHHBIX Ui YJAJICHHOTO OOCIYy>KMBaHUA JaHHOM KaTeropuu
KnuenToB, a Takke WHBIX BO3MOXKHOCTSX JOCTyNa K (DMHAHCOBBIM YCIyram ¢
HUCIIOJIb30BaHUEM JIMCTAHIIMOHHBIX KaHaJIOB (Online Bank, OHJIaMH-
BHUJICOKOHCYJIBTALIMK) W  yHAJIEHHOW WACHTUDUKAIMK ¥  AyTECHTH()HUKAIUH.
ObecrieynBalOT  HAJIWYUE UM BO3MOXKHOCTH  HCIOJb30BAaHUS  HECKOJIBKHX
QIbTEPHATUBHBIX KAHAJIOB MOJTBEPKACHUS COBEPIICHUS 3HAUYMMBIX OINEparuil JJis
KinuentoB: TenedoHHbIi 3BOHOK, YaT, SMS-coo01ieHue, BUACO-4aT U TaK Jajiee;

7) obecrieunBarOT  BO3MOXKHOCTh ~ KOMHpOBaHHWS  (ckauumBaHus) KimeHTom Ha
ANEKTPOHHBIA HOCHTENb HeoOxonumoil KiumenTy nokymeHTanuu (C 3aIIUTON OT
W3MEHEHUH) MpU JUCTAHIIMOHHOM 00ciyxuBaHuu KimeHnra yepes3 TUYHBIN KaOMHET
Ha BeO-caiite wnu B MoOUIBPHOM MNPUIIOKEHUH, B TOM 4HclIe B Qopmare,
MPUMEHUMOM JJISI TIPOUTEHHUS MIporpaMMaMi dKpaHHOTO jaoctyna ajsi KiueHToB ¢
HapyUICHUSIMH 3PEHUS;

8) mo 3asBieHuto KimeHTa WM €ro NPEACTaBUTENS NPH HAIUYUM BO3MOXKHOCTH
oTKiIoYaoT  (OJOKHPYIOT)  OmpeAeNieHHble  KaHaubl  HMHQOpPMHpOBaHHS U
00CITyKUBaHUS;

9) npu nepBuYHOM OOCITykMBaHUK KIIMEHTa U €ro coriiacuu BHOCAT B CBEACHUS O HEM
MOMETKH O BHUJE HapymieHus ¢QyHKIMA opraHuszma, umerommuxcs y Kimenra
OTPAaHUYEHUSX U OCOOEHHOCTAX OOCTYXMBAaHHUS, a TaKKe O COIMNPOBOXKIAIOIIEM
nanHoro Knuenra nuue. B nononHeHue K cTaHIapTHRIM cioco0aM MIeHTU(UKALUN
u Ayrentudukanuu (PIN-koapl, maponu, KOJOBBIE CJIOBa, M T.I.) MpeajararT
Knuenty umeromuecss cnocoObl HAeHTU(GUKALIUU U AyTEHTHU(PUKALUU, KOTOpHIE
3aTeM MOTyT OBITh HCMONBb30BaHbl KIHMEHTOM Takke NpU JUCTAHIIMOHHOM
0o0CITy’)KMBaHUM W CaMOOOCTY>KMBAHUHU TOAXOMSIINE JUIsi HETO0 OHMOMETpUYECKHE
METOJIbI UACHTU(PUKAIUU U AyTEHTHU(PUKAIIUY;

10) ocymecTBIAIOT WHIWBUIYAIBHOE BBIE3JTHOE OOCIY)XKMBAaHHWE Ha JIOMY IO 3asBKE
Knuenta (morenuuansHoro Knuenra), B mopsiake, npeaycMoTpeHHOM BHyTpeHHUMU
noKyMeHTaMu baHka (py HalM4Yuu TaKoW yCIIyTH).

CTATDHA 5. IVTATEXKU U ITIEPEBO/IbI JAEHET

5.1.

5.2.

5.3.

5.4.

bank ocymiecTBisieT miaaTeXud U NEPEeBOJbI JIEHEr B HALMOHAIBHOM M MHOCTPAHHOU
BAJIIOTE B COOTBETCTBMU C YyKazaHuWsMU KilMeHTa, 3a HCKJIIOYEHHEM CIIy4aes,
npenycMoTpeHHbIX B myHKTe 40.11 crateu 40 HacTosmux OOIIMX YCIOBUN U MyHKTE
243 TIpaBui 06 00IIKX YCIOBUSIX IPOBEIACHHS ONEPALIUi.

BbaHK oCyIIECTBIISIET TUTATEKU U TIEPEBO/IBI ICHET, B TOM YHCIIe MOOWIIbHBIE IIIATEKU, Ha
OCHOBaHMM yka3zanuii KirenTa/yY moJHOMOYEHHOTO JINIIA, UCTIOTHEHHBIX B MUCHbMEHHOM
BUJIE U MepeAaHHbIX B baHK HapoyHO MO0 B JIEKTPOHHOM BHUJE C HCIIOJIB30BAHHEM
Cucrembr JIBO. IloakmroueHne K JaHHOW cucTeMe ocyuiecTBigercs Kinentom
CaMOCTOSITENILHO ~ 4Yepe3  MoOunpbHOE  MPWIOKEHHEe JTUO0 Ha  OCHOBAaHUU
COOTBETCTBYIONIETO 3asiBICHUS Ha OTKPBITHE CUETA, MOJMMUCAHHOTO MeXay bankom u
Knuentom (amst ¢pu3udeckoro Jmiia JOCTATOYHO 3asBICHUS HAa YCTAaHOBIICHHE/OTKA3 OT
JIOTIOTHUTENBHBIX YCIIYT);

VYkazaHus JOJKHBI COACpPXaTh BCIO MH(OPMAILINIO, HEOOXOAUMYIO JUIS HaJIEKAIIETro
ucrionHeHus: bankom ykazanuii Kiimenta/YmomHOMOUEHHOTO JINIIA, TPETyCMOTPEHHYIO
JIENCTBYIOIUM 3aKOHOAATEIBLCTBOM U BHYyTpeHHMMH noKyMeHTaMH baHka. YkazaHus
MOTYT OBITh BBITTOJTHEHBI Ha OTaHKax baHka.

baHk mnpuHUMaeT TONBKO T€ IUIATEKHBIE IOKYMEHTHI W/WJIM YKa3aHHs, KOTOpHIC
oOpMIIEHBI B COOTBETCTBUU C TPeOOBaHUSIMH, MPEIyCMOTPEHHBIMHU JleHCTBYIOIINM
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5.5.

5.6.

5.7.

5.8.

5.9.

3aKOHOAATEIBCTBOM.

[Ipu BBISBIEHMM PACXOXKJIECHHWH, HEAOCTAaTKOB, 3aMe4yaHuld baHk B  cpokw,

IIPeNyCMOTPEHHbIE  [ICHCTBYIOIIMM  3aKOHOJATENILCTBOM, BO3BpAIlA€T IOPYYCHMUS

Knuenty 6e3 ucnomHeHws.

baHK He MPUHMMAET K UCIIOJIHEHUIO IUIATEKHBIE TOKYMEHTBI:

1) coneprkalye HEACHbIE YKa3aHUS;

2) He 3anoJIHEHHbIE UM He NoAnucaHHble KiineHToM/Y I0THOMOYEHHBIM JIULIOM;

3) He comepKalue CBEACHMsI, IPEAyCMOTpeHHbIE J[efiCTBYIOLIMM 3aKOHOIaTEIbCTBOM;

4) conepallyie HEKOPPEKTHYIO 1aTy BaTIOTUPOBAHUS;

5) mopy4eHusi, B KOTOPBIX CyMMa IPOIUCHIO HE COOTBETCTBYET CyMME IIU(ppaMu;

6) 3am0JHEHHBIE KapaHJalloM;

7) coleprkaliie UCIIPaBICHUS;

8) comeprkaiiue ykKa3aHus O INPOBEICHMM oOlepauui, Hapylaromux JleficTByromiee
3aKOHOJAATEIbCTBO;

9) MHBIX  chayyasX, [peIyCMOTPEHHbIX  JIeHCTBYyIOIIMM  3aKOHOAATEIbCTBOM,
Brytpennnmu nokymentamu banka.

B yxazannbix cinydasx bank Bo3spaiaer Kinenty takue nopyuyenus 6e3 UCIIOJHEHUS B

TEYEHHE ONEPALMOHHOTIO JIHS B IEHb UX NOJyuyeHUsl. baHK HE HeceT OTBETCTBEHHOCTH 3a

IIOCJICACTBH S, BOSHUKIIINE B CBA3M C OTKa30M baHKa B MCIIOJHEHUH TaKUX yKa3aHUMU.

KnuenT npuHumaet Ha ceOst BECh pUCK U BCIO OTBETCTBEHHOCTD, CBSI3aHHBIE C HEBEPHBIM

YKa3aHHUEM PEKBU3HUTOB B IUIATEKHBIX JTOKYMEHTAX.

Bce narexu 1 nepeBojibl IeHEr MOAJIeKAT UCIOJHEHUI0 baHKOM ¢ y4eToM BpeMeHH,

HEOOXOAMMOro JiIsl HUCIIOJIHEHUs OaHKOBCKOM omepaui M B OUYEPEIHOCTH,

onpenensiemor  Knmentom, ecnum HMHOE HE IpeaycMoTpeHo JleficTByromum

3aKOHOAATENbCTBOM W BHyTpeHHMMHM JOKyMeHTaMu baHka, B TOM 4ucie
3aKkoHoarenscTBOM PK 0 BamfOTHOM perynupoBaHum.

HcnonHenue miaTexHoro JOKyMEHTA, 32 UCKIIOUEHUEM MHKAaCCOBOI'O PAaCIOPSHKEHHUS,

IJIaTEKHOTO TPeOOBaHMSI ISl B3bICKAHUS MPOCPOUYEHHOM 3aJ0JDKEHHOCTH 110 3aiiMy U B

CIIy4asX UCIOJHEHUS IUIaTEKHOIO JOKYMEHTA B HEONPEEIEHHbBIE CPOKH, COBEPILIAETCS

bankom B neHb ero nHunuupoBanus KimmeHtom.

1) HKaccoBble pacmopsKEHUsl UCIIONHSAIOTCS HE Mo3/iHee 3 (Tpex) omeparMoHHBIX
JHEH, cleayroluxX 3a JHEM HX MpeIbsABICHUs, 3a HCKIOYEHHEM MCIIOJIHEHUS
MHKACCOBOIO paclOpsDKEHHsT B HEONpPEACIEHHBIE CPOKH, a TakKe CIlIydaes,
MPEyCMOTPEHHBIX HAJIOTOBBIM 3aKOHOAATENLCTBOM PK;

2) IlnarexxHoe TpeOoBaHME, NPEABABICHHOE s  B3bICKAHMA  MPOCPOUYECHHOU
3aJI0JKEHHOCTH T10 3aiiMy, UCIIOJIHSAETCS He no3aHee 3 (Tpex) onepalroHHbIX JTHEH,
CJIEAYIOIINX 32 JHEM €r0 IIPEIbABICHMUS;

3) UcnonHeHne MHKAcCCOBOTO pACHOPSIKEHUS HAJOTOBBIX OPraHoB O B3bICKaHUU
HAJIOTOBOM 3aJIOJDKEHHOCTH M CyJEOHBIX HCHOJHHUTENEH MO HCHOIHUTEIbHBIM
JOKYMEHTaM, a TakXe IUJIaTeKHOTO TpeOOBaHHUS, MPEIbSIBICHHOIO JJIsl B3bICKAHUS
IIPOCPOYEHHON 3aJ0JDKEHHOCTU M0 3aliMy, NpU HEAOCTaTOYHOCTH JIEHEr Ha
Cuerte/Cuery nnaTexxHol kapTouku KimeHTa ocyecTBiasieTcs o Mepe NOCTYIIEHUS
JeHer He mo3nHee | (OAHOTO) OMEPAIMOHHOTO JIHS, CIEAYIOLIET0 3a JHEM HX
noctyruieHus Ha Takoi Cuer/CueTy MaTeXHOM KapTOUKH;

4) Vxa3zanume KiumeHta cuuTaercs HCIOJHEHHBIM TOJIBKO TIOCIE TOro, Kak baHk
coBepmun neberoBanue Cuera Kmmenta. Otmerka (mramm) baHka Ha TUIaTe:xHOM
nokyMmeHTe KimenTa noarBepkaaeT TOJNIbKO MOCTYIIJIEHUE IUIATEKHOIO JOKYMEHTA B
baHK, HO HE ABJIAETCSA NOATBEPKACHUEM HCIIONIHEHUS YKA3aHHUSA.

5.10. OGs3arenbcTBa  banka mnepen KimeHTomM 1o mepeBogy JICHET  CUUTAIOTCA

BBITIOJITHCHHBIMH C MOMEHTA HcTIoOTHeHHsT bankom ykazanust KirieHTa B COOTBETCTBUH C
JIelCTBYIOIMM 3aKOHOIaTEILCTBOM. baHK HE HECET OTBETCTBEHHOCTh nepe Kinuenrtom
3a HEHWCIIOJHEHNE WM HEHaJJIe)Kalllee UCTIOTHCHUE YKa3aHuii 0aHKoM OeHeduimapa u
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0aHKaMH-KOPPECIIOHACHTaMH, Y4acTBYIOIIMMU B IIEPEBOJIE JICHET.

5.11. baHk oOcCyIECTBISIET IUIATEXXU U NEPEBOJbI JEHET B COOTBETCTBUU C YKa3aHUSIMU
KnuenTa B mpenenax ocrtaTka cBOOOAHBIX JIEHET HA CYETe, 3a MCKIIIOUEHHUEM CIIy4aesB,
npexycMorpeHHbIX B myHKTe 40.11 cratbu 40 HacTosmux OOIIMX YCIOBUN W MyHKTE
243 TlpaBun 00 0oOmUX YCIOBHSIX MPOBEIEHHUS orepanuid. B ciaydae ecnm Ha cuere
HE/IOCTaTOYHO JieHer, baHk BmpaBe BepHYTh IUIATeXXHbIE AOKyMeHTH Kimenty Oe3
UCIIONHEHUs. YacTUYHOE HCIOJHEHUE IUIATeXHbIX JOKymMeHTOB KimeHnta He
OCYIIECTBIISETCS.

5.12. KnueHT NpUHUMAET U COTJIAIIaeTcs ¢ TeM, UTO BCe U J1o0ble ykazanus Kivenra, B Tom
YHCIIe M0 yIJIaTe HAJIOTOB U IPYTHX 00s3aTeIbHBIX TUIATeKEH B OI0/KET, IPUHUMAIOTCS
TOJIBKO B T€UEHHE OMEPAlMOHHOIO JIHA, €CIIM MHOM CpoK He ykazaH B Tapudax banka.
VYkazanus, caenanHele KilmeHTOM IOciie OnepalioHHOrO JHs, akuenTyrorcs bankom
CIIEIYIOIIUM OMNEpalMOHHBIM JHeM. KiueHT npuHumMaeT Ha cebs BeCh PHUCK U
OTBETCTBEHHOCTb, CBSI3aHHBIE C IpeocTaBieHUEM baHKy yka3zaHui, B TOM 4HCIE I10
yIlaTe HaJIOTOB W JPYTUX OO0s3aTEeNbHBIX IUIaTeXel B OHOKET O HCTEYCHHH
OIIEPAI[MOHHOTO JIHS.

5.13. Ot3bI1B KieHTOM yKa3aHusi 1 IPUOCTAHOBIICHNE UCTIOJIHEHUSI YKa3aHUs IPOU3BOIATCA
B ITIOPSAKE U CPOKH, YCTAaHOBJICHHBIE /[€HCTBYIOINM 3aKOHOAATEIBCTBOM.

5.14. bank 3auyucisieT CyMMbl, IEpeBeleHHble B MoJb3y KimMeHTa, Ha cuer B CpOKH,
yCTaHOBJICHHbIE JIEMCTBYIOIIMM 3aKOHOAATEIbCTBOM, 3a MCKIIOYEHHEM CIy4acs,
npenycMotpeHHbix B myHkTe 40.11 crathu 40 Hactosmux OOMMX YCIOBUM U IyHKTE
243 [1paBuin 00 00X YCTOBUSAX TPOBEICHUS OIEpaIuii.

5.14—1. B ciyyae nocTyIuieHHs JeHEr B MTHOCTPAHHOM BAJIFOTE HA CUET, OTIIMYHON OT BAJIFOTHI
OAHKOBCKOIO cCyeTa, 3auMCICHHE CYMMBbI IPOU3BOJUTCS IyTeM KOHBEPTALUU B
OCHOBHYIO BaJIIOTy BEJICHHUs cUeTa, C MpUMeHeHueM Kypca kousepranuu MIIC Ha nenp
COBEpIICHUs oOlepanuu, 0e3 HEeOOXOAMMOCTH IPEIOCTABIECHUS JONOJHUTEIBHOTIO
ykazanua Kimenra. IlognuceiBas 3asBiaeHue Ha OTKpbITHE cueTa KiMEHT BbIpaxaer
0e3yCIIOBHOE U O€30T3HIBHOE COTJIACHE Ha TAKYI0 KOHBEPTAIIUIO.

5.15. B cnyuae ycranoBineHus KimeHTOM QakTa OMmMOOYHOrO 3auMCIIEHHs JIEHET Ha €ro
Cuer/Cuer miatexHOW KapTO4ku Ju00 (akTa oMIMOOYHOro HCMoNHeHus bankom ero
ykazanuii, KinveHT o6s13aH He3aMeIMTebHO U3BECTUTh 00 3ToM baHk.

5.16. B cnyuae ob6HapyxeHust bankom ommOok B onepanusx no Cuery/Cuery miiaTexHON
KapTOYKH, B OATBep:kIeHNH, Brinucke no Cuery/Cuery MmiaTexHON KapTOUKU H/MUIH
npyroi uopmanuu, kotopyto bank npenpocrasun Knuenty, bank o0s3aH HemMea1€eHHO
yBeIOMUTh 00 3ToM KimeHTa W B KpaTdaiilliie CpPOKH IPOU3BECTH HCIPABICHUS
HEMPaBUJIBHO IPOMU3BEIEHHBIX aeicTBuil. Ilpm sTtom baHk BhopaBe NpoW3BOAWTH
KOPPEKTHPOBKY pacyeToB IyTeM KpeauToBaHus Jmbo nederoBanus Cuera/Cuera
TJIATEKHOW KapTOUKH 03 MpeaBapuTebHOro cormacus Kinuenra.

5.17. IlpenwsiBiaeHne 3EKTPOHHBIM CIIOCOOOM yKa3aHM O MiaTexax u nepeBojax Jlexer, a
TaK)X€ pachopshKeHHM o0 MX OT3bIBE MPOM3BOJUTCS HAa OCHOBAHMU M B TOPSIIKE,
IIPEyCMOTPEHHOM COOTBETCTBYIOIIMMU YCIOBUAMH U 3asiBJICHUEM HA OTKPBITHE CUETA,
perynupyromumu  otHomeHus: banka u Knmenta mo oOcmyxuBanuio Kimenra
nocpenctBoM Cucremsl JIBO. Hacrosimee 3asBiaenue Ha OTKpbITHE cuera M OOmume
YCIIOBUSL PEryJHpYyIOT BOIpockl 00paOoTkM baHKkOM T1UIaTeXHBIX JOKYMEHTOB,
MOCTYNUBLIMX NocpeacTBoM cepBuca Cucrems! J[BO B yacTu, He yperyJaupoBaHHON B
YKa3aHHBIX BBILIE YCIOBUAX U B 3asIBJICHUU HA OTKPBITUE CUETA.

5.18. KnueHT HacTOSIIUM MPU3HACT U COTJIALIACTCS C TeM, YTO COONIONACT TpeOOBaHMSA
JIeHCTByIOIIEr0  3aKOHOJATENbCTBA, B TOM  YHUCJIE  3aKOHOJATEIbCTBOM O
IIPOTUBOACUCTBUN JIETaau3alud (OTMBIBAHHMIO) TOXOJOB, IOJYYEHHBIM IPECTYIHBIM
nyteM, # (UHAHCHUPOBAHUIO Teppopusma, HHOCTpaHHBIM 3aKOHOJATENILCTBOM,
HactosmuMu OOIIMMH YCIOBUSAMHU U nojanepxuBaeT bank B ToMm, yTo baHkK akTUBHO
paboTaeT Haja NpeJOTBpAIICHUEM CllydyaeB BoBlieueHHs] baHka B mpecTyIHble AeHCTBUS
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U CXEMBI 110 OTMBIBAaHUIO JEHET, BKItoUas, 0€3 OrpaHu4eHuH, JIeraau3anuo 10X010B,

MOJyYCHHBIX TPECTYNHBIM ITyTeM, (UHAHCHUpPOBaHHWE TeppopHu3Ma/(UHAHCHPOBAHHE

pacIpoCTpaHEHUsI OPYXKHUSI MACCOBOIO YHMUYTOXKECHHS, MOIIEHHUYECTBO, KOPPYIILHMIO,

HapyIleHne TpeOoBaHUN MEXIYHAPOJHBIX AIKOHOMUYECKHX CaHKIHMHA U T.A1. B cBs3m ¢

3TUM baHK MO CBOEMYy YCMOTPEHHIO YCTAaHABJIMBAET OIpEJeJICHHbIE TPeOOBaHUS K

Knunenram banka, yCTaHOBJIEHHUIO C HUMH JEJIOBBIX OTHOUICHUH U K CIEJIKaM/TiIaTexam/

nepeBojaM JeHer, coBepiaeMbiM KimmeHtamu baHka, KOTOpbIE MOTYT NEPHOAMYECKH

U3MEHSTBCSI B COOTBETCTBUU C TpeOOBaHUSAMHU J[eHCTBYIOIIErO0 3aKOHOAATENLCTBA U

BuyTpennumu njokymentamu banka.

5.19. Hacrosimum KineHT npuHUMaeT u coriamaercsi, yTo bank BrpaBe 0Tka3arth B aKIIENTe
IUIaTeXXHOro JoKyMeHTa KirenTa, He oTBedaroniero Tpe00BaHuAM, yKa3aHHBIM B ITyHKTE
5.17 wnacrosmux OOmMX YyCIOBHHA W/WIM TOTpeOOBaTh NPEAOCTABICHUS JIO00M
JONOJTHUTENbHON  MHpOpPMaLuu, HEOOXOOUMOM  JUuId  aHaluM3a  YKa3aHHOTO
iarexxa/nepesona. Ilpu HenpencTaBieHnu Takoil nHGopManu B ykazaHHble bankom
CpokH, baHk BnpaBe Ipou3BeCcTH BO3BPAT MOCTYNUBIIUX B O3y KimenTa aeHer uiuu
OTKa3aTh B aKlENTe IJIATEKHOTO TIOKYyMEHTA.

5.19-1. Hacrosimuum KinueHT npuHuUMaeT M coryiamaercs, 4ro baHk BIpaBe OTKa3aTbh B
UCIOJIHEHUU YKa3aHUs WJIM NIPUOCTAaHABIMBAET HCIOJHEHUE YKa3aHUs U (WJIM)
pacxoaHble onepauuu 1no Cuery, 6J0KMpPYET CyMMy IUIaTeXa U (WIKM) IEpeBOA JIEHET 110
BBISIBJICHHBIM IUIATEKHBIM TPAH3aKIMSIM C IPU3HAKAMHU MOLLIEHHUYECTBA B COOTBETCTBUU
¢ 3aKOHOM O IUIaTeXax U IUIaTeXKHbIX cuctemax PK.

5.20. Hactosamum  KimeHT mnpuHMMaeT M comamaercs, 4To baHk — BrpaBe
IIPUOCTaHOBUTH/OTKa3aTh B MPOBEJIEHUHU IulaTexa/nepeBosna KiueHTta, B NPUHATUU U
00CITy’KMBaHUU BaJIIOTHOTO JIOTOBOpA, NMpEACTaBIEHUU Mponaykra/ yciayru banka mo
mo0oMy W3 OCHOBaHMi, yka3aHHBIX B myHKTe 40.11 crateu 40 Hacrosmux OOmMX
ycioBuil 1 myHkTe 243 TIpaBui 00 00IIKX YCIOBUAX MPOBEACHUS ONEPALIUH.

5.21. Hacrosumm KnueHT npuHUMaeT u cornamaercsi, 4tTo bank He HeceT/He OyneT HecTH
OTBETCTBEHHOCTH 3a yIIepO, MpuYrMHEeHHbIN KiueHTy B cilydyae npuocTaHOBKH/OTKa3a B
npoBeieHuH Miarexa/nepeBoaa Kinnenta mo ocHoBanusM nyHkra 40.11 craten 40
HacToammx O6mux ycinoBuil u myHkTa 243 IlpaBun 006 oOMIKX YCIOBUSX MPOBEACHUS
omepauui, a TaKkKe MO0 TNPUYMHE NPUOCTAHOBKH/OTKAa3a B  INPOBEICHUU
iarexa/nepeoja Kinmnenra 6aHKOM-KOPPECIIOHIEHTOM.

5.22. bank Bmopase yzaepxkarb 30%-HBIM Hajgor OT MOCTYNAKOLIEH CYMMBI B IIOJb3Y
oenHepuumnapa — Kiuenta baHka B OTHOLIEHUHM OIpENEICHHBIX BHUAOB J0XOJOB,
MIOJIy4EHHBIX OT ucTOouHUKOB BbliaTel B CIIIA. [lanHoe ynepkaHue Hajiora c
nocneayromei BoaTol Ha pekBu3nThl Hamorosoit cmyx6s1 CIIIA mpousBogurcs B
ciydyae, ecnu  KiomenT He  mpemoctaBUT B baHKk  moaTBepxkaaromue
TOoKyMeHThI/mHpopMario o cBoeM ctaryce nepconsl CIIIA, a paBHO mpemocTaBuT B
bank HeocToBepHble cBeieHUs 0 craryce nepconbl CHIA:

1) ®uznyeckoe IUI0, KOTOPOE UMEET OJIMH WIJIM HECKOJIBKO U3 CIEAYIONUX MPU3HAKOB!
rpaxxaanctBo CIIA, mecto npoxuBanue B CIIIA, mecto poxaenusi B CIIIA, Bux Ha
*utenbcTBO B CIIA.

2) FOpunuyeckoe MO, KOTOPOE HMMEET OAMH MM HECKOJBKO M3 CIEIYIOLNX
MIPU3HAKOB: MeCTO peructpauuu Ha tepputopun CIIIA, akuunoHepa, SBISIOMIErOCs
Ilepconoit CILA, ¢ noneii 6onee 10% n1bo B ciaydae, €Clid 3TO MHBECTHUIIMOHHAS
koMmanus — 6omnee 0%, 6enedunrapuoro snagensua — [lepcony CHIA.

5.23. bauk cornmacHo TtpeboBanusiMm FATCA BhopaBe mnpefocTaBisATh HHPOPMAIUIO O
nepconax CIIIA, ocymiecTBiaATh nepenadyy MX NEpPCOHANIbHBIX AaHHBIX B Hamorosble
ciyx0b1 CIIA.

5.24. Tlpu otkaze Knumenta nate banky coriacwe Ha NpeaocTaBiICHHE HEOOXOAMMOU
uHpopmanun Hanoroeim cimyx6am CIIIA, bank BmpaBe 3akpbITh CYET WM He
YCTaHABJIMBATH JCJIOBbIC OTHOLICHMS.
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5.25. Knuent npenocrapisier banky coriacue Ha pacKkpbeITHe HH(POpPMAIIUKA O TTPOBOIUMBIX
TUIaTe)Xax/mepeBojax JACHEr/IIaTeXHbIX JOKYMEHTaxX B Y TOJTHOMOYCHHBIH opraH, bank
-KOPPECHOHAEHT 10 ero 3amnpocy, Hanoroseim ciy:x0am CIHIA, npaBooXpaHUTENIbHbIE
OpraHbl YU MHBIE TOCYIaPCTBEHHbBIE OPTraHbl U YUPEKACHUS B CIydasX, YCTaHOBJIEHHBIX
JIelCTBYIOIMM 3aKOHOIaTEIbCTBOM.

5.26. baHk He HeceT 0TBETCTBEHHOCTH niepes Knnenrom, ecnu onepanuu no Cuery Kinenra
3anepxkuBaroTes 1o BuHe AO «HanumonanpHas miatexxHas kopnopauys HanmonansHoro
banka PecnyOnukum  Kazaxcran», yNOJIHOMOYEHHBIX OpraHoB W OaHKOB-
KOPPECIOHIEHTOB, Y4aCTBYIOIIUX B PACUETHOW OIEpaLiy.

CTATBA 6. KACCOBOE OBCJIY’KUBAHUE.

6.1. baHk MpOBOIUT ollepallMy C HAJUYHBIMM JIEHbraMHU B HAIlMOHAJIbHOW U MHOCTPAHHBIX
BaJIIOTaX, UMeronuxcs B banke. Onepanuu ¢ HAIMYHBIMU JE€HBIAMU OCYILECTBISIOTCS
bankom B omnepanuMoHHBIE 4Yackl B IOPSAKE, YCTAHOBIEHHOM JIeHCTBYIOIIMM
3aKOHOZAATEIBCTBOM U BHYTpeHHUMHU TOKyMEHTaMH baHka, 3a HCKIIIOUEHUEM Ollepaluil,
CBSI3aHHBIX C UCIIOJIb30BaHNEM baHKOMaTOB.

6.2. bank BHOcUT Ha cueT KnueHta Ha cyMMy (aKTHUECKU IOJIyYEHHBIX JIEHEr IMOcie UX
MIOJINCTHOrO Tepecuera. B ciayuyae BHeceHusi KiMEHTOM HaMYHBIX JEHEr Ha CUET B
KpPYITHOM pa3Mepe (KpymnHbIi pa3mep onpeaensercs bankom camocrostensHo) Kinuent
coriamaercss ¢ TeMm, uTo baHk wumeer mpaBo MOTpeOOBATH  JOKYMEHTHI,
MOJITBEPKIAOLINE IPOUCXOXKAECHNE BHOCUMbIX/CHUMAEMBbIX JICHET.

6.3. Bpllaya HaJaM4YHBIX JEHET MPOU3BOAMTCS B IpeleiaxX OCTAaTKa Ha CUETe 32 MHUHYCOM
komuccuu banka, npegycmorpenHoit Tapudamu banka, no 3asBke Ha CHATHE HATMYHBIX
JICHET , IPeJBapUTEIbHO YBEAOMUB baHK J1I00BIM JOCTYNHBIM CIOCOOOM, HE MEHEE YEM
3a 3 (TpH) KaJeHIapHBIX JIHS Ha CHATHE HAIWYHBIX JeHer oT KimeHTa, 3a HCKITI0UeHueM
ciy4aeB, npenycMoTrpeHHbIX B myHKTe 40.11 crateu 40 Hactosmux OOHMX yCIOBUM U
nyHkTe 243 I[IpaBui 06 o0mMX yCIOBUSIX MPOBEIECHUS ONEpPaIHii.

6.4. Ilpu ocymecTBiaeHM OOMEHHBIX omepanuii CTOpOHBI HNPUMEHSIIOT TEKYIIMH Kypc,
YTBEPKACHHBIN baHKOM Ha I€Hb POBEACHNSI KOHBEPCUOHHBIX ONEpalui;

6.5. KaccoBoe o0ciykMBaHHe B MHOCTPAHHOW BaJIOTE OCYIIECTBISAECTCS B COOTBETCTBUU C
TpeGoBaHUAMU 3aKOHOAaTeNbecTBA PK 0 BatOTHOM peryanpoBaHuu.

6.6. Ecnmu mpu Bblgaue HaJUMYHBIX JEHEr B MHOCTpaHHOW BamoTe baHk He pacmonaraer
COOTBETCTBYIOIIMM HOMHUHAJIOM JIEHEr B MHOCTPAHHOM BaitoTe, baHk BmpaBe BbIIATh
OCTaTOK CyMMBbI B TEHI'€ IO Kypcy oOMeHa BajlloT, ycTaHOBJIeHHOMY baHkoMm Ha naty
TaKoM BbIJ1a4yM, 110 coryiacoBanuio ¢ Kimenrom.

6.7. Beimaya HaJIMYHBIX JIGHET CO CUETOB (DU3WYECKMX JIMI, OCYIICCTBIISIONINX
NPEINPUHUMATENbCKYIO JIEATENbHOCTh 0e3 00pa3oBaHMA IOPUAMYECKOTO JIUIIA,
OCYIIECTBIISIETCSI HAa OCHOBAaHMU YEKOB M IO PACXOJHBIM KacCOBBIM Opjepam, 3a
UCKJIIOUEHUEM CIIy4yaeB, NpeaycMOTpeHHbIX B nyHkTe 40.11 crarbu 40 HacTosmumx
OO6mux ycnoBuil u myHkre 243 [IpaBun 00 oOmMX YCIIOBUSX IMPOBEIACHUS OINEparyii.
YekoBble KHIKKHM BblatoTcsl bankoMm KnmeHnty Ha ocHoBanum 3asBiieHus Knuenra B
COOTBETCTBUM € TpeOoBaHUsMU JleHCTByIOIIEro 3aKOHOJATeNbCcTBa UM BHyTpeHHuX
JTIOKyMeHTOB baHka;

6.8. KaccoBble onepanuu no npueMy M Bbl1ade HAJIUYHBIX JeHET baHK OCyIecTBIIET Mocie
NPUHATUS MEp IO HaJJexalleld mpoBepke, nperycMoTpeHHbIX 3akoHoM o ITOJI/OT,
HNHocTpaHHBIM 3aKOHOAATENHCTBOM U BHyTpeHHNMMEU noKyMeHTaMu baHka.

6.9. O6 yTpaueHHBIX WIH YKPAJACHHBIX YeKaX, YeKOBBIX KHIKKAX, HI3MEHEHHUSAX COCTaBa JIHII,
YIOJHOMOYCHHBIX  IIOANMCHIBATH  4€KH, bank  yBemommsierca  Knmenrom
HE3aMEeUTUTENBHO B MOPSIKE, IPETyCMOTPEHHOM HacToAMMU OOLIMMHU yCIOBUSMU;

6.10. Knuent mpu 3akpbeITUM cueTa O0053aH BO3BpPAaTUTh baHKy YEKOBBIE KHUXKKH C
OCTaBIIMMHUCS HEHCIIOIb30BaHHBIMM OJaHKAMU YEKOB M MCIOpPYEHHBIC OJIAHKU YEKOB,
yKa3aB B 3asBJICHUU O 3aKpbITUM CuUeTa HOMepa OJIAHKOB HEWCIOJIb30BaHHBIX H
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HCIIOPYCHHBIX YCKOB.

CTATHA 7. ONEPAIIMM C HTHOCTPAHHOM BAJIOTOM

7.1.

7.2.

[Topsiaok ocyiiecTBIICHHS BAIIOTHBIX ONEpaliid, yCTaHABIMBAIOTCS 3aKOHO1aTE€ILCTBOM
0 BaJIIOTHOM PETYJIMPOBAHUM W BAIIOTHOM KOHTPOJIC, HOPMATHBHBIMU IPABOBBIMH
aktamu HarmmonansHoro banka PK ¢ yuerom cobmiomenuss TpeGoBaHuii 3akoHa O
[TOJI/®T, NHOCTpaHHOTO 3aKOHOAATEIIbCTBA.

baHk ocymiecTBisseT TPOIEAYpPY KOHTPOJS MPOBOAUMBIX KiMEeHTaMu BaFOTHBIX
OTIePALIN, TPOIEYPY FKCIIOPTHO- KMIOPTHOTO BAIFOTHOTO KOHTPOJIS, & TAKXKE YCIIOBUM
MOJIyYCHUS PE3UJACHTAMU YUYETHBIX HOMEPOB BAIIOTHBIX JOTOBOPOB IO JKCIIOPTY H
UMITOPTY (B TOM YHCJIE€ TIOPOTOBOE 3HAYCHHE B OTHOIICHWU CyMMBbI KOHTPAKTa, MPH
MIPEBBIIICHUH KOTOPOTO TPeOYyeTCs MOTYUYCHIE YUETHOTO HOMEpa BAIFOTHOMY JIOTOBOPY)
Ha OCHOBAHHMH BaJIOTHOro 3akoHogarenbcTBa PK O BamioTHOM perylvpoBaHUM H
BaJTIOTHOM KOHTpOJIE, a TAK)Ke HOPMATUBHBIX MPAaBOBBIX akToB HammoHanbHOTO banka
PK.

CTATHA 8. KOHBEPTAIIUSI THOCTPAHHOM BAJIIOTHI

8.1.

8.2.

8.3.

8.4.

KonBepranms ocymecTsisieTcs B IpeAenax ocTaTka JeHer Ha TeKyleM cuere Knuenra

Y Ha OCHOBaHMH 3asiBieHus Kinenra, moarotosiaeHHoro mno gopme banka;

baHk ocyiecTBisieT omepanuu MO KOHBEPTAllMM B COOTBETCTBUHU C JleHCTByrOIIMM

3aKOHOZATEIBCTBOM B CIIEIYIOIIEM ITOPSAIKE:

1) KazaxCTaHCKUI TEHre — MHOCTPAaHHAs BAJIIOTA;

2) HHOCTpaHHAas BaJIIOTA — Ka3aXCTAaHCKUI TEHTe;

3) wuHOCTpaHHas BaJlOTa — MHOCTPaHHAsI BAJIIOTA;

IIpu ocyuiecTBI€HNN KOHBEPTALMU IO OJAHON M3 BBIIEYKA3aHHBIX CXEM MPUMEHSETCS

TEKYLIHI Kypc, yCTaHOBJIEHHbIN baHKOM Ha JIeHb MPOBENEHNUS OINEepalvt, €CIIU MEKIY

CropoHamMH HET UHBIX 1I0TOBOPEHHOCTEN.

ITo xapTO4YHBIM OIlEpaLUsIM:

1) npu nmpoBeaenun KapTounoil omeparnuu (B BamioTe OTJIMYHOM OT BamroThl Cuera
IJIaTEKHOM KapTOUKH ) IO CHATUIO W/WIIH TIONOJTHEHUIO HAJTMYHBIX JIeHeT B ceTh banka
(ITBH/bankomaT) mpuMeHseTcs Kypc KoHBepTanuu banka, SKBUBaJICHTHBIN TEHTe;

2) mpu npoBeneHun KaprouHoil omepauuu (B BadroTe OTIMYHOM OT BamtoThl Cyera
IUTaTEXHOM KapTO4KM) mpu omuiate ToBapos u/mim ycuyr (B [ITC) B npenenax PK,
npuMeHsiercs Kypc banka;

3) npu mnpoBenenun KaprouHoW omepanuu MO CHATHIO HaJUYHBIX JeHer (B
[I1BH/bankomat) w/unu npu orutare ToBapoB u/win ycuyr (B [ITC) 3a mpenenamu PK
(B mHOCTpaHHOM BamoTe, OTIMUHOM oT nosapoB CILIIA u eBpo, coBepiieHHOM uepes
MIIC), cymma Kaprounoil omepauuu kouBeptupyercss B gosuiapsl CIIA mo
ycranoBineHHoMy MIIC kypcy Ha nenb o6pabotku Kaprounoit onepaunn MIIC nns
MTOCJIEIYIOIINX PacyeToB ¢ baHKOM;

4) mpu MpoBeICHUH TUTaTeXeH U (MITH) IEpeBOJIOB JICHET MOCPEICTBOM AUCTAHIIMOHHBIX
KaHaJIOB 00CTy>KMBaHUS, OCTYMAIOMIUX U3 JPYTUX OAaHKOB W/WIIK OT JIFOOBIX TPEThUX
oy BHe banka, cymma Kaprounoit omepanum 3auucnserca bankom Ha Cuer
IJJATEKHOW KapTOYKH B TEHIe MO Kypcy baHka 3a BIUETOM KOMHUCCHUN M PACXOMOB,
CBSI3aHHBIX C MOCTYIUIEHHMEM TaKHX IUIATeXeH W/WiIM MepeBoJOB JACHEr (B ciyvae,
€Clli OHU MoJyleXkaT B3UMaHHIO coriacHo Tapudam), B CpOKH, YCTaHOBJIEHHBIE
JIeHCTBYIOIUM 3aKOHOAATEIbCTBOM.

5) B MHBIX CiIy4asx — mpuMenseTcs kypce coorBercTByromert MIIC (3a npeagenamu PK)
n/unn banka.

CTATHA 9. OIIVIATA KIIMEHTOM YCJIYI', OKA3BIBAEMbIX BAHKOM

9.1.

3a OTKpBITHE, BeJIEHUE, 3aKPBITHE CUETa, IPOBEACHHUE ONEpallnii, a TAK)KE UHBIE YCIYTH,
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9.2.

9.3.

94.

9.5.

9.6.

npenocTaBisgeMble baHKOM B COOTBETCTBHM € HacTOSIIMMU OOIIMMHU yCIOBUSIMH,
Knuent yrutaunBaer baHKy KOMHCCHMOHHOE BO3HArpaXkJi€HUE B COOTBETCTBUU C
nerictyromumu Tapudamu banka.

Pacuerst mexxny bankom m KnueHTtom mpousBoasTcsi myTeM OECCIOpPHOTO CIHCAHHS
bankoM cyMMBI KOMHCCHOHHOTO Bo3HarpaxiaeHus co Cuera/Cuera mIaTEKHOM
kaprouku Kimenta umm myrteM B3HOca KiMEHTOM HanuyHbBIX JEHET B pa3Mmepe
KOMMCCHOHHOI'O BO3HarpaxjaeHus baHnka B kaccy baHka.

B ciywyae HemocraTouHoctr cymmbl jeHer Ha Cuere/ CueTe IMIaTeKHON KapTOYKH B
BAJIIOTE, C KOTOPOM TOMJIEKHUT CIHMCAHWE JAHHBIX KOMHCCHH, baHk Bmpase
KOHBEPTUPOBATh HEOOXOAMMBIA IKBUBAIEHT CyMMbl Komuccuii co Cueros/ CueroB
IJIATEKHOW KApTOYKM B JIPYrOM BAIIOTE U MOKPBITH cyMMy Komuccuil. KonBeprauus
IIPOU3BOJUTCS MO TEKYILEMY KYpCY, YCTaHOBIEHHOMY BaHKOM Ha JieHb CIIMCaHusl.

B cnyuae, ecniu cymma Ha Cuere/ CyeTe IIaTeKHOM KApTOYKH HEAOCTATOYHA JIS
oratel yeiyr banka, bank BrpaBe 1o cOOCTBEHHOMY YCMOTPEHHIO B3BICKUBATH CYyMMBI
3anomkeHHocTd KirenTa B cooTBeTCTBUM C J[€MCTBYIOIIMM 3aKOHOJATENBCTBOM, B TOM
quClie MyTeM OECCIIOPHOTO CIIMCAHUS CYMMBI 33JI0JKEHHOCTH ¢ JTH00bIX cueToB KiinenTa,
OTKPBITBIX B JIOOBIX OaHKax, 3a HCKIIOYEHHEM IOCOOMH M COLMATbHBIX BBIILIAT,
€IMHOBPEMEHHbBIX IEHCUOHHBIX BBIILIAT IS YIYUIICHUS KWINIIHBIX YCIOBUI, KOTOpPbIE
MMEIOTCS Ha CIEeMaTbHBIX OAHKOBCKUX CUETaX.

[Mognucanue Kimentom 3asiBieHHs Ha OTKPBHITHE CUY€Ta O3HAYAET IPEIOCTABIICHHE
banky Ttakoro cornacusi Ha OeCCHOpHOE CHHCAaHHUE IIOOBIX CyMM 3aJ0JDKEHHOCTEH
Knmnenrta ¢ 6ankoBckux cuetoB KimeHrta, OTKpBITHIX B JtoOoM n3 GankoB PK u 3a ee
mpenejgaMu, 3a UCKIIOYCHHEeM JIeHEer, HaXOAAIIUuXcsi Ha OaHKOBCKMX CyeTax,
MpeHa3HAYEHHBIX JUIsI 3a4MCIIEHUs] TOCOOUH, COIMANIbHBIX BBIIJIAT, BBIMJIAYMBAEMbIX U3
rocygapcTBeHHoro Orwjpkera W (uiam) ['ocyaapcTBeHHOro (oHAa COLUAIBHOTO
CTpaxOBaHHUsS, UJIU MEHCHUH, BHIJIAYMBAEMbIX M3 FOCYAAPCTBEHHOrO OrojKeTa U (WIIH)
€IMHOTO0  HAKONUTEJIBHOTO MEHCHMOHHOro (oHaa, u (W) J00pOBOJIBHOTO
HAKOIMUTEJIbHOTO IEHCUOHHOTO (oHa, H(MIIH ) aATUMEHTOB (JIEHET, IpeJHa3HaYeHHbIX Ha
coJiepKaHNe HECOBEPIIEHHOJIETHUX U HETPYAOCIIOCOOHBIX COBEPILIEHHOIETHUX JeTeH, a
TaK)Xe MO0 JI0roBopy 00 00pa3oBaTelIbHOM HAKONMUTEILHOM BKJIAJE, 3aKJIFOUEHHOMY B
coorBercTBUM ¢ 3akoHOM PK «O T'ocynapcTBeHHOl 00pa3zoBaTenbHON HAKOMUTEIbHON
CUCTEME», IPEeIHA3HAYCHHBIX JJISl 3aUMCIICHUS TUIaTeXeW U CyOCHINi, B LIENAX OIJIaThl
3a apeH/I0BaHHOE JKWJIbE B YACTHOM XXHJIMIIHOM (DOHJIe, €IMHOBPEMEHHBIX IEHCHOHHBIX
BBIIUIAT, 3aYMCIIIEMBbIX W3 €IMHOT0 HAKOMUTEIHHOI'O IMEHCHOHHOIrO ()OHIAa B LIENSAX
YIYUIIEHUS KUITUIIHBIX YCIOBUH U (MJIM) OIUIATHI JICUEHUS, 1IETIeBBIX aKTHBOB, BBIMJIAT
L[EJIeBbIX HAKOIUIEHWH W3 €AMHOI0 HAKOIMUTEJIbHOTO IMEHCHOHHOrO (OHJa B LEMSAX
yIy4IIeHUS SKWJIMIIHBIX YCIOBMM M (WiM) oOIulaTel 00pa3oBaHUs, BO3MELICHHS
MaTepuajgbHOro  ymepba M MpeloCTaBl€HHUS  HEOOXOJUMOW  NOMOIIM U3
rOCYJapCTBEHHOTO Oro/pkeTa (U3MYECKUM JIMIAM, [OCTPaJaBIIMM BCIIEJCTBHE
Ype3BbIYatHON CUTYyalluu MPUPOTHOTO UM TEXHOTEHHOTO XapakTepa.

CTOpOHBI NPHUIIUIM K COTJIALIEHUIO O TOM, YTO U3MEHEHHEe HacTosmuX OOIUX yCIOBHiA
B YaCTH U3MEHEHHUS pa3MepoB AelcTByronmx TapudoB u/unu BBeieHUs: HOBbIX Tapugos
MOXET OBITh MPOU3BEIACHO M0 HHUIMaTHBe baHka ¢ coOunojeHHeM cleayromen
MIPOLIEYPHI:

1) bank 3a 5 (nATh) KaJ€eHAAPHBIX JHEN 10 JaThl IUIAHUPYEMOI'O BBEJECHUS B JEHCTBUE
n3mMeHeHHoro  Tapuda/HoBoro Tapuda HampaBimser Knmenty 00 3ToMm
COOTBETCTBYIOIIEE YBEIOMIIEHHE MOCPEICTBOM pa3MelleHus: nHpopMaluu Ha BeO-
caiite banka n/wmm B otnenenusx banka. [Ipu stom B ciiydyae yBenudenus: Tapudos
1o TUIaTekaM W rnepeBofaM baHk He mozaHee, yem 3a 3 (Tpu) Mecsma A0 JaThl
MJIAaHUPYEMOT'O BBEJICHHS B ICUCTBUE M3MEHEHHOTO Tapuda, HanpasisieT KinueHty 06
3TOM COOTBETCTBYIOIIEE YBEJOMJICHHE MOCPEICTBOM pa3MelleHuss HH(opMauy Ha
BeO-caiite banka n/winu B otnenenusx banka.
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2) B cmyuae, ecnu mocie Takoro HampaBlieHHUs YBemomsieHHs KiuMeHT mpomosmkut
NOJIb30BaThesl yciyramu banka, To 310 OyneT o3Hayarh, yTo Mexay CropoHamu
JOCTUTHYTO corniameHue o0 u3MeHeHnun OOIIMX YCIOBHMI B YacTU H3MEHEHUS
pa3mepoB, AericTByomux Tapudos n/nnm BBeaeHus HoBbIX Tapugos banka.

CTATbHA 10. BBIIINCKU/CITPABKU/MH®OPMALIUSA 110 CHETY

10.1.  bank moxet npenoctanisats Knuenty/JloBepeHHOMY JIHITY/ yTIOTHOMOYCHHOMY JIAITY
Bomuckn mo  Cuery/ Cyery  IUIaTeXHOW ~ KapTOYKM 1O  TpeOOBAaHHUIO
Kinmnenra/JloBepeHHOr0 JUIa/yIIOJHOMOUYEHHOIO JIMIIA M HA €ro BBHIOOpP ClIEAYIOUIMMU
croco0amu:

1) myrem JsM4yHOrOo BpydeHus mpu mnocemieHun baHka pabotHukoM banka
Knuenrty/ynomHoMmoueHHOMY NIy, 1pu 3ToM CTOPOHBI COTJIAIIAIOTCS, YTO (haKT
BbIJ1auX Beinucku He TpeOyeT TOKYMEHTAIbHOIO MOATBEPKICHUS B KaXKIOM ClIydae;

2) nocpeactBoM MoOUIBHOTO MPHIIOKEHUS B 3JIEKTPOHHOM BU/IE;

3) myTeM OTIPaBKHU HA aJIpeC AJIEKTPOHHBIHN MOYTHI, yKazaHHbINH KireHnTom B 3asBieHUH.

10.2. Bemmcka mpemocraBisercss 1O (GopMe, COOTBETCTBYIOIIECH  TpeOOBaHHIM
JIeHCTBYIOIIET0 3aKOHOJATeNbCTBA U BHYTpeHHUX AOKyMeHTOB baHka u sBiseTcs
JOCTaTOYHBIM JJOKa3aTEIbCTBOM TOI'0, YTO YKa3aHHbIE B HEH Olepaliui UMEIU MECTO.

10.3. CopaBku 1o cueram Kiumenta mnpenocraBistorcs 1o 3ampocy Kimenra,
[IOCTYNUBLIEMY Ha OyMa)XHOM HOCHUTENE WM C HCIOJIb30BaHUEM MOOUIBLHOTO
npunoxenus. CrpaBku Ha OyMaKHOM HOCHTENIe BbIAIOTCS pabOTHUKOM banka
Kmmenty/JloBepennomy muity/IlpencraBurento Knuenra.

10.4. CopaBku mno cueram KimeHTa Takke MOTYT HpPEIOCTaBIAThCA IO 3alpocy
YnonHomoueHHOro opraHa/npyroro banka Ha OymMa)kHOM HocuTene ¢ COOIOJCHHEM
TpeGoBaHuit JlelicTBYIOIEro 3aKOHOJMATENbCTBA B YAaCTH MPEJOCTaBIECHUS TaKUX
CIPaBOK 110 opMe, YCTAHOBJIEHHOW Y TIOJTHOMOYEHHBIM OPI'aHOM.

10.5. Kunuent BopaBe moiydath MHPOPMALMIO O TEKylleM ocTaTke cpenctB Ha Cuere/
Cuere muaTe)XHON KapTOYKH, ONEPALUSIX MO HEMY, HAIllpaBIIATh 3asBICHUS Ha BblIavy
CIPaBOK, CaMOCTOATENbHO (opMupoBaTh Beimucku 3a mo0ol mepuox BpeMeHH
nocpeacTBOM MoOUIBLHOTO MPHIIOKEHHUS.

10.6. Kunuent BnpaBe moiydats 1o TenedoHy uHpopmanuio o coctosHuu Cuera/Cuera
IJIaTEKHOM KapTOUKH, NMPOBEJACHHBIX OMNEpalusix M0 HEMY, OCTaTKaxX JEHEr Ha cyeTe
rocje ocylecTBieHus paboTHukamMu banka ycnemrHoi unentuduxannu Kiuenra - npu
ycioBuu coobuienust Knmenrom crnenyromei nHGopmanuu:

1) Homepa Cueta/ CueTa miaTexHOH KapTOUKH;

2) wnaumenoBanus/d.N.0. Knuenra;

3) HoMepa JOKyMEHTa, YAOCTOBEPSIOIIETrO JUYHOCTb.

10.7. Knument BmpaBe mosnydaTh HHGOpMANHIO 000 Bcex mpoBoAuMbIX no Cuery/Cuery
IUIATEKHOW KapTOYKHM OllepalMsX B MOMEHT MX COBEpLIEHMs mocpenctBoM Kanasos
noctaBku OTP-koma, mpeaycMOTpeHHBIX HACTOSTIIMMU OOIIMMH YCITOBUSIMH.

10.8. KnueHT noiKeH NpoBepsTh BCKO IOJYyYEeHHYHO OT baHka KOppECHOHIEHIMIO
(Bpimucku, crpaBkM, IUTaT€XKHbIE JOKYMEHTBI, IOATBEPXKACHUS, JIOOYI0 HHYIO
uHpopMaluio) cpady nocie ee nomydeHus. Kpome toro, KinmeHt nomkeH npoBepsTh
MPaBWIBHOCTh MCTONHEHUs baHkoM ero yka3zanuil B oTHouieHuu ero Cuera/Cuera
ratexxHoil kaprouku. Ecnu KnueHT oOHapyXnBaeT Kakue-InOO HETOYHOCTH W/MIH
HEMOJIHOE UCIOJIHEHNE, OH JIOJDKEH HEMEUIEHHO YBEJOMUTh 00 3TOM baHK.

10.9. Bemwucku,  odopmieHHsle  bankom — HagnexxamuM — 00pa3oM,  UMEIOT
JI0Ka3aTeNbCTBEHHYIO CHITy TOro, 4To KiIMeHT 3HaeT 0 Takux omuOKax U B cllydyae, eciiu
KinueHT He 3asBWI 0 HUX, TO OH HE MOYKET YTBEPKAATH O CBOEH HEOCBEIOMIIEHHOCTH O
HUX.

10.10. KnueHnt npuHuUMaeT Ha ce0st OTBETCTBEHHOCTh M BCE BO3MOXKHBIE PUCKH, CBSA3aHHBIC
C OTKa30M OT TOJY4Y€HHs BBIMUCOK U MHOW nH(popManuu 1o Cuery/Cuery miiaTexHOM
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KapTOYKH, a  TaKxe CBA3aHHbIE  C  HETOYHbIM  YKAa3aHUEM  CBOUX
PEKBH3UTOB/HECBOEBPEMECHHBIM ~ yBeIOMJICHHEM baHka 00 HW3MEHEHHH CBOUX
PEKBU3HTOB.

10.11. Knument cornamaercs, uro nonydenue Kmuentom uHpopmanuu o Cuere/Cuere
IUIATEKHOM KapTOYKU M OMEpalUsX 110 HEMY MOCPEACTBOM MOOMIBHOTO MPUIIOKEHUS
OyIeT TpaBOMEPHO U IOPUAMYECKH SKBUBAICHTHO MOJYYEHHUIO COOTBETCTBYIOIIMX
JOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIE, 3aBEPEHHBIX MOJIUCSIMHU YIOJIHOMOYCHHBIX JIHII
banka u oTTUCKOM €ro neyaru.

CTATbHA 11. YBEJOMJIEHUS. NCITIOJIb30BAHHUE CPEJACTB
OIIEPATUBHOM CBSI3N

11.1. Bce YBemomieHusi, MpexyCMOTpPeHHbIE HAcTOSMUMU OOMMMH YCIOBUSMHU U
MOANUCAHHBIMU B 3asBICHUM W HMEIOIIME OTHOIIeHHWe K Hemy/cuety/Knuenry,
HanpasiisitoTcs bankom KineHTy ogHUM U3 Ce1yONX CII0OCOO0B:

1) Bpyuatotcs pabotHukoM banka nuuno KimeHTy win depe3 KypbepcKyIo WM WHYIO
ci1y>k0y 10J] paCIIUCKY O IOJyUYEHUU;

2) OTHPaBISAIOTCSA MO JICKTPOHHOM MOYTE WM Yepe3 KyphepCKYIO HIIM UHYIO CITYKOY C
YBEIOMJICHHEM O MOJyYSHHH WK 0€3 TaKOBOTO;

3) mocpeACTBOM  BJEKTPOHHOM TOYTHI C  TOATBEPKIACHHUEM O  IOITYYCHHH,
Cc(OPMHPOBAHHBIM B ABTOMAaTHUYECKOM PEKHUME C IOMOIIBI0 COOTBETCTBYIOIIUX
MIPOrPaMMHO-TEXHUYECKHUX CPEJICTB;

4) noBogsarcs no Kimenra mocpencTtBoM pasMenieHuss MHGOpMaluud B CpPEACTBaxX
MaccoBoi nHpopmanuu u/unu oducax banka u/unu nmyrem onyOiaukoBaHus Ha Beb-
caiite banka B CeTu UHTEpHET;

5) myTeM BHeceHHUs AONOJIHMUTENbHOM uH(opmamuu B Bemucky mo Cuery/Cuery
IIJIATEKHOW KapTOYKH;

6) coobmatorcst KnmueHTty ycTHO 1o TenedoHy ¢ UCIoIb30BaHUEM 00I11el ropoACKON Win
COTOBOM CBsI3U ¢ OQOpMIICHHEM TelepOHOTpaMMbl UM O€3 TaKOBOIO, a TAKKE C
3aIlMChI0 pa3roBopa mim 0e3;

7) nanpasinstores nyreM SMS coobuienudi, Push-yBenomnenuit uyepes MobOunbHoe
npunoxenne u Apyrue Kananbr gocraBku  OTP-xonma, mpenycMoTpeHHbIE
HacToAMMHU OOLIMMU YCIOBUSIMH.

11.2. bank yBemommusercs Knmenrom mnyrem mnepegaun B baHK NHCBMEHHBIX
3asBJICHUN/3apOoCcoB/U3BEIIeHUH 110 anapecy banka, ykazaHHoMy B 3asBlIeHUH, JIHOO
coOOIIeHUsI Ha JIEKTPOHHBIE aJipeca, yKazaHHbIE Ha opHIManbHOM caiite banka, mu6o
JUYHO Npu nocenieHnu banka.

11.3. B cinyuyae wu3meHeHus CTOpoHaMH CBOETO IOYTOBOTO ajpeca, HoOMepa
tenedoHna/Tenedakca, dMEKTPOHHOTO ajapeca, CTOPOHBI JOKHBI YBEIOMUTH 00 3TOM
JpYT Apyra, He 1no3aHee 2 (IByX) KaJleHAApHbBIX JHEH CO AHS TaKOTO U3MEHEHHMS.

11.4. B cmyuae orcyrcTBUs/He TipenocTaBieHuss Kimvenrom nndopmaruu o0 n3MEHEHUN
CBOMX  KOHTAaKTHBIX  JIaHHBIX, BC€  YBEJOMJICHHS  HANpaBiIAlOTCA IO
MTOYTOBOMY/3JIEKTPOHHOMY aJipecy WM HOMEpY MOOMJIbHOTO TeledoHa, yKa3aHHBIM B
0aze gaHHBIX baHka, ¥ CUMTAOTCA AaKTyalbHBIMH U JOJDKHBIM  00pazom
HaTpaBJICHHBIMU/JOCTABICHHBIMH W TOJNydYeHHBIMH KIMEeHTOM BHE 3aBUCHMOCTH OT
TOro, HaxoauTcs Ju KiMeHT 1Mo 3TOMy HOYTOBOMY aJpecy, HCIOJB3YEeT JIU HOMEp
MOOWIBHOTO TeleoHa/aipec IJIEKTPOHHOW TOYTHl WM HeT. baHk He Hecer
OTBETCTBEHHOCTH 3a JIIOObIE YOBITKH, KOTOpble MOXET MoHecTH KiueHT B CBs3U ¢
OTHPaBKOIl YBEJOMJICHUH C UCMOJIb30BAHUEM CPEACTB ONIEPATUBHOM CBSI3H, BKIIIOYAs], HO
HE  OrpaHuYmBasCh, yObiTkamMu  KiueHTa, BO3BHUKIIUMH B  pe3yjbTare
HETIOYUYEHHUs/HECBOCBPEMEHHOTO TOJyueHus YBemomieHuil KnmenTom, a Takxke B
pe3ybTaTe HEYNOJTHOMOYEHHOTO JIOCTYTIa TPEThUX JIMIL K OTIIpaBIIsieMOl HHPOpMALUH,
B TOM 4HCJI€, BBI3BaHHBIX COOSIMU B pabOTe CPeACTB ONEPaTUBHOMN CBA3H, TOCTABIIUKOB
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yciyr, o0OpylOBaHMsA, HCIOJIb3YEMOIO Ul IepeAayd yBEIOMJICHHM WIM B CBA3H
npenoctaBieHueM KIMEHTOM HEJIOCTOBEPHBIX CBEICHHMN IPU OTKPBITHH CUeTa W/WIN
OOHOBJICHUH €r0 JaHHbBIX, HECBOEBPEMEHHOI'O OOHOBIIEHUS! KOHTAKTHBIX JTAaHHBIX.

PA3JIEJI II IVIATEXKHBIE KAPTOYKH
CTATbHA 12. OCHOBHBIE ITIOJIOKEHU A
12.1. K oTHOIIEHHSIM 110 BBITYCKY U 00cmyxuBaHuto Kaprouek, momumo JleicTByroIIero
3aKOHOJATENIbCTBA U B YAaCTHU, HE IPOTUBOpEUalllell eMy, IpuMeHsatoTcs npasuna MIIC,
MeXIyHapoaHast 0aHKOBCKas MPaKTUKa, OJUTUKH, CTAaHAAPTHI U Ipoueaypbl baHka.
12.2. B cimyuae BO3HUKHOBEHHUS NpoTUBopeunii Mexnay npaswiamu MIIC u O6mumu
YCIIOBUSIMU TIPUMEHSIOTCSL MpaBuiia cooTBeTcTByromux MIIC ¢ ydyerom TpeGoBaHuit
JIeNCTBYIOIIEro 3aKOHOAATEIbCTBA.
12.3. B wactu, He yperynupoBaHHOW OOMMMH YCIOBUSMH, MPUMEHSIOTCS IpaBuiia
coorBercTByrommx  MIIC,  tpebGoBanusi  JlecTByrOIero  3aKOHOJATENIHCTBA,

I/IHOCTpaHHOFO 3daKOHOAATCJIbCTBA, MCKAYHAPOJAHBIX HOI'OBOPOB, paTI/I(i)I/II_[I/IPOBaHHBIX
PK.

CTATHA 13. BBIIIYCK KAPTOYKHM U OCYUWECTBJIIEHUE KAPTOYHbIX
OIEPAIIUN

13.1.  bank ocymectsiuseT Bbinyck Kaprouku B reuenue 10 (necst) pabouux qHeH ¢ JaThl
npencrasicHuss KinmenTtoM B baHK COOTBETCTBYIOLIETO 3asBICHMS U yIUIaThl baHky
BO3HArpaKAeHusi 3a oOcmykuBanue KapToukum B coorBercTBUM C Tapudamu mpu
ycioBun Hannmuus (Cuera IIaTEKHOM KapTOYKH, 3@ MCKJIIOYEHHEM CIIy4aes,
npeaycMoTpeHHBIX myHKTOM 40.11. Ctathu 40. O0mux ycioBuii 1 myHKToM 243 [IpaBun
00 o0ImMX YCIOBUSAX MPOBEACHMS ONepanuil. YKa3aHHBIH CPOK MOXKET ObITh MPOJICH
bankom 10 45 (copoka maTH) KaleHIapHbIX JHEH B ciaydae, ecinu baHk mpoamui cpok
MPUHATHUS pelIeHUs 00 OTKPBITHM WIM OTKa3e B OTKpHITUM CyeTa MIaTeKHOW KapTOUKH
[0 OCHOBAHUSAM, IPEIYCMOTPEHHBIM HacToAmMMH OOIUMHU yCclIoBUSMHU. baHK MOXeT
otka3zath Knnenty B Bbimycke Kaprouku, He yBeJJOMUB €ro 00 3TOM, B CIydae 0TKa3a Mo
OCHOBAHUSIM, MPEIYCMOTPEHHBIM HACTOSIIIUMU OOIIMMHU yCIOBUSIMH.

13.1-1. bankom npumensercs AByxdakTopHas uaeHTuGuKanus (ayrentudukanys) Knuenra
C 00s3aTeNbHBIM  IPOBEJCHHUEM €ro OHOMETpUYEeCKOW HAECHTU(UKALUU TpU
YCTQHOBJICHUM J€JOBbIX OTHoueHu#d ¢ Kinmentom u cmene Kimentom aOOHEHTCKOTo
HOMEpa YCTpPOMCTBA COTOBOM CBS3U JIMOO aOOHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3H,
UCIOJIB3YEMOT0 ISl I0CTyIA K 3JIEKTPOHHBIM OAHKOBCKUM YCIIyTaM.

13.1-2. B cnyuasx, mpenycMOTpPEHHBIX 3aKoHoJaTenbcTBOM PecmyOnuku Kazaxcran u
BHYTPEHHUMH JOKyMeHTamMH baHka B OTHOIIEHWH Hepe3uaeHToB PecnyOnuku
Ka3zaxcrtan baHk BIipaBe yCTaHOBUTH OTPaHUYEHHUS HA:

- JUCTAaHLIMOHHOE YCTAaHOBJIEHWE [EJIOBBIX OTHOIIEHUN WM Yepe3 IpelCTaBUTEIN,
MPOJUIEHNE TaKUX JIEJIOBBIX OTHOIIEHUH, a TaKKe BBITYCK U MEPEBBIMYCK IUIATEXKHOU
KapTOYKH JUCTAHIIMOHHBIM CIIOCOOOM M (MJIN) Yepe3 MpeCTaBUTENs;

- BBIIIYCK U MEPEBBINTYCK 00Jee OAHOMN TUIaTeXHONU KapTOUKH;

- CPOK JIefiCTBHS BBINTYIIEHHOHN JebeTHON KapTouku 10 12 (ABeHaaTh) KajJeHIapHbIX
MECSIIEB.

13.2. MakcumanbHoe kKonuuecTBo KapTouek, BellyckaeMbIx ogHOMY Jlep:karento B baHke,
HE TPEBBIIAET KOJUYECTBO, YCTAHOBJIEHHOE JICHCTBYIOIUM 3aKOHOIATEIBCTBOM Kak
¢akTop nosbimieHHoro pucka OJI/®T, 3a uckmoueHneMm ciy4yaeB peuieHus banka mo
BBIIYCKY OIpeZicIeHHOMY JlepKkaTesto JONOJHUTENIBHOro KonnyectBa Kaprouek.

13.2-1. baHKOM  yCTaHaBJIMBAETCA  OrPAaHUYEHHE,  OIPEAEICHHOE  PEIICHUEM
YIOJIHOMOYEHHOI0 opraHa/nuua baHka, Ha MHUIMMPOBAaHUE 3asBOK/IPEIOCTABICHHE
3asBiIeHN Ha BbITycK Kaprouek ogHum KiMeHTOM B TeueHHE OJHOTO KaJeHIapHOIo
roja.
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13.3. bank, Ha ocHoBanmu OOmUX ycIoBUA W TodydeHHOro oT Kiuenra
COOTBETCTBYIOILIETO 3asBJICHUS M yIUIaThl BaHKy BO3HarpaxaeHHus 3a OOCIy)XKHUBaHHE
Kaprouku (komuccusi 3a romoBoe OOCIYKMBAHHE HAUUCISETCSI B MOMEHT BBIITyCKa
TUTATE)KHOM KapTOUKH M B3UMAETCsl aBTOMAaTU4eCKH Mpu nonosHeHnn Kaproukn/Cuera
IJIaTEeKHOM KapTOUKH), B COOTBeTCTBHU ¢ Tapudamu banka:

1) orkpeiBaetr Knuenty Cuer miaTe;XHON KapTOUKH;

2) sBeimyckaeT Kaprouky (B ToM ymciie mocpeactsom Kapromara, Kak B OTJEJICHUSAX
banka, Tak 1 B Apyrux MecTax pacrnojokeHus kapromaroB baHka Ha TeppuTopun
PK, a wmMeHHO B TOpoJax pacmojiokeHus (uinranoB/oTaeneHuii banka),
obecrieunBaet ee oocmyxkuBanue, a Kiment ncnosnp3yer KapToduky B COOTBETCTBUU
¢ Hacrosummu OOmumu ycnoBusiMu U BHyTpenHumu nokymentamu banka,
PETYIUPYIOIUMH MIPOLEAYPHI/TIPOLIECCH] BBITYCKa M OOCITY)KMBaHUS TUIATEKHBIX
KapTOYeK, B TOM YHCIIE B pa3pe3e OaHKOBCKUX KapPTOUHBIX MPOIYKTOB.

13.3-1. UckitoueH.

13.4. Bospact Kiinenra Ha gaty BbllycKa ILUIaTEXHON KapTOYKU JOJIKEH COOTBETCTBOBATH
YCIIOBUSIM OaHKOBCKOTO NMPOyKTa 1 BHyTpeHHUX JOKyMeHTOB baHka.

13.5. Hdepxarens KapTouku ucnoisibdyetr KapTouky B 1IeJIX OCYIIECTBICHUS IUIATEXKA IPU
NpUOOPETEeHUN TOBAPOB, YCIYT, a TAKXKE JUIA TMOJYYCHUS HAIWYHBIX JIEHET, OOMeHa
BAJIIOT U JAPYrMX ONEpalMii, OmpeneleHHbIX baHkoM M Ha ero ycloBusAX, HE
npoTuBOpevamux JlefcTByIonmeMy 3aKOHOAATENbCTBY B IYHKTaX OOCITY>KUBAHMUS,
OCHAILICHHBIX YyKa3areiasiMu ¢ JiorotunamMu CuCTEeM IUIaTeXHBIX KapTOYeK JUIs
nnpopmupoBanus [epxkareneit Kaprodek o Bo3aMoxHOCTH 00CTy)uBaHus 1o Kaprouke
B JIAaHHOM ITyHKTE.

13.6. KapTouka HE MOJUICKUT UCTIOIH30BAHUIO B JTIOOBIX HE3aKOHHBIX IEJSAX BKIIIOYasi, HO
HE OTPaHUYMBASACH, OCYIIECTBICHUEM OE€3HATMYHBIX IIATEeKeH 10 oryiaTe TOBapOB U/UIH
YCIIyT, 3alpelleHHbIX MECTHBIM 3aKOHOJATEeIbCTBOM (3aKOHOJATENbCTBOM CTpPaHBI
npeObIBaHUs), 3aNPEIICHHBIMA BUJIaMHU JIESTEIbHOCTH, Ha OCYIIECTBIEHUE KOTOPBIX
TpeOyeTcsl MoMydeHHe pa3pelieHus’/ JHMIEH3UH YIOJHOMOYEHHBIX TIOCYNapCTBEHHBIX
OpPraHoB, KOTOpPO€ MOKET ObITh NHpuUMeHeHO B oTHomeHuu [epxarens Kaproukwy,
3aMpelieHHbIMI BUIAMHU JESTENbHOCTH, ONpeAeNeHHbIX BHYTpEeHHUMHU OKyMEHTaMU
banka.

13.7. KapTouHble oOmnepanudyd OCYIIECTBISIOTCS TIyTEM COCTaBJICHUS IUIATEKHOTO
JOKyMEHTa WIN peKBU3UTOB KapTouku npu npuodpeTeHnn TOBapoOB U YCIIYT.

13.8. Tlopsaok nmepenauu ¥ MpeabsBICHUS MIaTEKHOTO JOKYMEHTA Ul €r0 MCIOJIHEHUS
omnpeaensercss npaBunamMu CUCTEMBI IUIATEXKHBIX KapTOYEK, B KOTOPOM OCYLIECTBIIEH
IaTex, W/WIM JOTOBOpaMHM, 3aKJIIOYEHHBIMH MeEXIy YdacTHUKamMu CHcTeMbl
MJIATEKHBIX KAPTOUEK.

13.9. Bamotueie KapTounbsle onepamnuu OCYIIECTBISIOTCS C COOMIOIEHHEM TpeOOBaHUH,
ONPEACIEHHBIX BAIIOTHBIM 3aKOHOAATeNbCTBOM PK K mpoBeaeHHMIO BaIIOTHBIX
onepanui.

13.10. IInarexwu c ucnonas3oBanueM Kaprouek Ha Tepputopun PK ocyiecTBiastoTcs TOIBKO
B HauuoHanbHOW BamtoTe PK 3a MCKiItoueHmeM cilydaeB, ONpPENEICHHBIX BaJTKOTHBIM
3akoHoaarenscTBoM PK.

13.11. Knuent oOecnieunBaet cyMMy JeHer Ha CueTe MmIaTeKHOM KapTOUKH, HEOOXO0AUMYIO
JUIS  WCIIOJIHEHUS IUIATEXHOTO JIOKYMEHTa, COCTaBJIEHHOIO IIPH OCYIIECTBICHUH
KapTouHoii onepainu, 3a HCKIIOUYEHUEM onepanuii B pamkax KpeautHoro numura.

13.12. Cymma aBTOpHM3alMM HCKIIOYAETCS U3 CyMMBI JOCTymHoro Oamanca Ha Cuere
matrexxHo kaprouku Knuenrta 1o uzbsatus ee co Cuera miaTeXHON KapTOUKH, UITH 10
noyiydeHuss baHKOM TONTBEPKIEHUS, YTO IJIATEXK HA CyMMY aBTOpU3AIMH HE ObLI
OCYLIECTBJIEH.

13.13. bank 6mokupyer Ha CueTe IUIaTeKHOW KapTOUKH JICHBI'M Ha CYMMY aBTOPH3ALIUH J10
noryyeHus: oT CUCTEMBI IJIATEKHBIX KAPTOUEK IUIATEKHOTO JOKYMEHTa CpokoMm 110 30
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(TpuALATH) KalEeHAAPHBIX JHEH OT JaThl OCYIIECTBICHUS aBTOPU3ALINN.

13.14. Knuent 6e3ycnoBHO paccuuThiBaeTcs o KapToyHoii onepamnuu B ciydae, eClid JI0 ee
IIPOBE/IEHUs He ObLIO ocylIecTBIeHO O10kupoBanue Kaprouku.

13.15. bank uyacTMYHO/TIOMHOCTBIO OTKa3biBaeT Jlepikaremo Kaprouku B aBTOpU3anuu
Kaprounoil onepanuu u (MaM) HOJHOCTBIO OTKA3bIBAE€T B PACXOAHOM omepanuu IMpu
HAJIOKEHUM apecTa Ha JIeHbI'M, Haxojsmuecs Ha (CueTe IJIATE)KHOM KapTOUKH, B
Ipeseaax yCTaHOBJICHHOIO pa3Mepa 3alpelleHus I0JIb30BaHUS JEHbIAMU WM IIPH
IIPUOCTAHOBJIEHUU pacXoAHbIX omnepauui 1o Cyery IJIATEKHONM KapTOYKH B
COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOJATEIBCTBOM [0 CHSATHs apecra C JEHET,
Haxoxsammxcss Ha Cdyere ¢ TUIATeXKHOW KAPTOUYKOH, W (W) A0 BO30OHOBJICHHS
pacxoHbIx omnepanuil no Cuery miaTeKHOW KapTOYKH, WIN O MCIIOJHEHMs/ OT3bIBa
pelIeHui TOoCyIapCTBEHHBIX OPraHOB W/WMJIM JOJKHOCTHBIX JIMII B COOTBETCTBHH C
JIeCTBYIOIMM 3aKOHOIATENbCTBOM.

13.16. 3a ocywmecrtBienue Kaprounoit onepanuu Knuent ymiauuBaer baHky
BO3HArpaxJeHue B pa3Mepe MW [0 CTaBKaM, YCTaHOBJEHHbIM Tapudamu.
Bo3narpaxxaenue B3UMaeTcs B BAJIIOTE BEIACHHUS TEKYLIEr0 CYeTa IMyTEM IPSIMOI0
ne0eToBaHUs TEKYIEro cueTa.

13.17. KiueHT HeceT OTBETCTBEHHOCTh 332 HECOOJIOAEHHE BAJIIOTHOTO 3aKOHOATENILCTBA
PK nipu ocymectBiieHnn kapTouHbix onepanuil. Jep>xarens Kaprouku npezncrasiser 1o
TpeOoBanuio baHka moATBEepXKIArOmKE JOKYMEHTHI MO BaTIOTHBIM KapTouHBIM
orepauusM, B TedeHue 3 (Tpex) pabouux AHEH OT AAThl MOJYyUYEHHsI COOTBETCTBYIOIIETO
TpeOOBaHUSI.

13.18. Ilpu npoBeneHUM pacuyeToB KOJUYECTBO JHEW B KAJIECHAAPHOM MECSLE IPUHUMAETCS
paBHbIM 30 (TpuauaTH) JHSIM, B roxy — 360 (TpemMcTaM MIECTUIECATH) THSM.

13.19. Jlna ocywmectBienus Kaprtounsix omepauuii [lepxkatens KapToukn npeabsasiser
Kaprouky kaccupy IITC nnu IIBH 1160 npousBoaur nelictus ¢ bankomarom B pexume
CaMOOOCITy>KUBAHHSL.

13.20. Beimyck MraosenHoit Kaprouku ocymectsisiercss bankom B pabouuil 1eHb mocie
nosiyueHuss oT KiueHTa COOTBETCTBYIOIIErO 3asBJIEHMS M ymulatel  baHky
BO3HArpaXeHus 3a ropoBoe oOciyxuBanue Kaprouku B coorBercTBHM ¢ Tapudamu
pH ycinoBuu Hanuus Cyera IiaTeXHOW KapTOUKH.

13.21. B kauectBe pomnosHutenbHo Kaprouku k MruoBenHoi Kaprouke mo »kenaHuio
Knunenra Bwimyckaercss Kaprouka ¢ HaHeceHHBIMM Ha Hee HJIEHTH()HUKALMOHHBIMU
nanHbiMu Jlepaxarens KapTouku (B TOM uncie paMuIng ¥ UMEHH).

13.22. Beimyck BupryaneHoit KapTouku Ha IJIaCTUKOBOM HOCHUTEJE IPOU3BOJIUTCS K
oTaenbHOMY CUeTy MIaTeXHOW KapTOUYKH.

13.23. Beinyck BupryansHoit KapTouku B 3JIEKTPOHHOM BUJAE OCYILIECTBIISETCS TOJIBKO B
KauyecTBE JIONMOJIHUTEIBHOM K OCHOBHOM Kaprouke © Ha OCHOBaHHMH paHee
npencraBieHHOro KineHtoM B BaHK COOTBETCTBYIOHIETO 3asiBICHUS IPU YCIOBHH
Hanmuus Cuera I1aTeKHOM KapTOUKH.

13.24. Beimyck BupryansHoit KapTouku B 21€KTpOHHOM BHJE ocyluecTBiseTcss Knuenrom
CaMOCTOSITENIbHO Yepe3 KaHaJIbl IPeA0CTaBICHUS TAaHHOU YCITyTH.

13.25. Brmyck Hudposoit Kaprouku ocymiecTBiseTcsi AWCTAHIMOHHBIM CIIOCOOOM C
UCIIOJIb30BaHUEM CpeACTB buomerpuueckoil HACHTH(UKAIMM TPH YCTAaHOBJICHHUH
NeNnoBeIX oTHomeHuid ¢ Kimenrtom, a Takxke npu mnpepocraBieHun KimeHTy
ONEeKTPOHHBIX OAHKOBCKHUX YCIIYT.

13.25.1.Bemyck  COIl  (Ilakernsiii  mpumdiin)  Kiowmenty  Ha  usmueckom
HOCHTEJIE/JUCTAHIIMOHHO OCYIIECTBIAETCSI 0€3 OTKPBITUS OaHKOBCKOIO cyeTa ¢
npussskoit COII k 6anancy bpokepckoro cuera coriaCHO YCIOBHSM COOTBETCTBYIOIIETO
OankoBckoro mponykra. Beimmyck COII (IlakeTHBI NPUIBHI) OCYHIECTBISETCS
neiictByromemy KimeHTy, mpoienmemy npoueaypsl Haaiexauiel nposepku banka u
OTKpbIBIIEMY B baHke cOeperarenbHbIN CUET.

58



13.26. Bemyck HMuaBectunimonnoit Kaprouku Ha ¢u3HuecKkoM HOCHUTENE/IMCTAHIIMOHHO
ocyliecTBIseTcsl K oTAelbHOMY CYeTy IUIaTeKHOM KapTOYKU C MPUBSA3KOW JTAHHOTO
cueta K OamaHcy bpokepckoro cyera. BBIycK JONOJMHUTENBHOM KapTOUKU K
WNuBectunmonnoit KapTouke mnperycMOTpPEH YCIOBHUAMM OaHKOBCKOIO IpPOAYKTa H
Tapudamu.

13.27. Beinyck WHBecTunmonHoi KapTrouku nucTaHIMOHHO ocyuiecTBisercs KiuenTom
CaMOCTOSITEJILHO IOCPEICTBOM YJaJIeHHbIX KaHanoB oociyskuBanus/Cuctemsl J1BO.
13.28. TIlpu nmpoBenenuu pacxoanoi Kaprounoii onepanuu no Musectunimonnoit Kaprouke

JCHbIM B aBTOMAaTUYECKOM PEKHMME CIMCBIBAIOTCA ¢ bpokepckoro cuera uepes Cyer

IaTekHo  kaprouku KiimeHTa Ha OCHOBAaHMHM IIOCTOSSHHOIO — pacHOpsDKEHUS

OTIIPaBUTEJISA JCHET.

13.29. Ilpu npoBeaenuu no Musectunnonnoi Kaprouke npuxonnoit Kaprounoii onepanuun
(monosnHenue) yepe3 CueT mIaTexxHoi kapTouku KineHta B aBTOMaTHUECKOM PEXHUMeE
nepeBoJsATCs Ha bpokepckuil c4er Ha OCHOBaHMM IIOCTOSIHHOTO pPacHOpsDKEHUS
OTIIPaBUTEJIS JCHET.

13.30. B ciy4asx oTCyTCTBHS/OT3bIBa TIOCTOSIHHOTO PACHOPSHKEHUSI OTHPABUTENS JIEHET U
(unm) 3akpeITUs Bpokepckoro cuera OCylIecTBISETCS aBTOMAaTHUECKOe OJIOKUPOBaHME
Cuera maTeXHOM KAapTOUKU C MOCIEOYIOIIMM €ro 3akpbiTueM. 3akpbiThe Cuera
IUIATE)KHOM  KapTOYKM  OCYLIECTBIIAETCS  COIVIACHO BHYTPEHHEMY  JOKYMEHTY,
perIaMeHTHPYIOIEMY TpaBUiIa OTKPBITHS, BEACHUS M 3aKPBITUS CUETOB (PU3UUECKUX
JMILL, ¥ HacTOAIMMH OOLIMMH yCIOBUSMHU.

13.31. B cnydae HanoXeHUsS apecTa Ha JICHbIU, B IMpeJeiax YCTaHOBJIEHHOIO pa3Mmepa
3allpelleHus 0Ib30BaHus JeHbIaMu, Haxosamuecs Ha CueTe MIaTeKHON KapTOYKH, U
(W5M) MpHM MPUOCTAHOBJIEHUU PACXOAHBIX omnepanuil no Cuery miaTeXHONH KapTOUKH B
COOTBETCTBUHM C JIEWCTBYIOIMM 3aKOHOJATEIBCTBOM, IIOCTOSIHHOE pAacloOpsbKEHHE
OTIIPaBUTEJIS IEHET HE MOXET ObITh BaHKOM HCIIOTHEHO.

ABropuzanuss Kaprounslx omnepauuii u (mim) pacxoasbsle omnepanuu no Cuery

IUIaTeKHOM KapTOuku OyayT He nocTynHbl KiueHTy a0 CHSTHSI apecTta C JIHer,

Haxozaumxcs Ha Cuere miuaTeKHON KapTOUKH, U (M) 10 BO30OHOBJIEHUS PACXOJHBIX

onepanuii mo Cuery ¢ miIaTexHON KapTOUKOH.

13.32. Beimyck MynbTUBaIIOTHOU Kaprouxku/MHBeCTUIIMOHHOM Kaprouku
ocylIIecTBIseTCs OJHOBpeMeHHO B 4 (ueTbipex) BamoTax (KZT, USD, EUR, RUB).
Jiia MynstuBamotHoi KapToukun ocHOBHOM BaitoTol BeneHus cuera siBisercss KZT.
st UuBectunimonnoi Kaprouku (¢ MyJIbTUBATIOTHON (DyHKIIMOHATEHOCTHIO) OCHOBHOM
BatoTON BeneHusd cuera sBisercss USD. Ipu aTom no BeimymieHHoM MHBECTUIIMOHHON
Kaprouke BO3MOXHO mocienyoiiee OTKpbiThe KIMeHTy NOMOJHUTENbHBIX CUYETOB B
mo06oii u3 octanbHbIX 3 (Tpex) BamoT (CNY, TRY, AED) B Teuenue cpoka AeicTBUs
TaKOW KapTOYKM HAa OCHOBAHMM 3asBJICHHUS HA OTKPBHITHE JIOMOJHHUTEIBHOTO cueTa K
IIJIATEKHOU KapTOYKe, yTBEPKICHHON baHkoMm.

13.33. Ilo MynbsTuBamoTtHoit Kaprouke/MuBectunronnoit Kaprouke (¢ MyabTHBaIIOTHON
(YHKIIMOHATBLHOCTBIO), MPUBS3aHHOM OIHOBPEMEHHO K YETHIPEM CYeTaM B pPa3HbIX
BaJIIOTaX, MPHU YCIOBUU HAJIMYMS HEOOXOAUMON CyMMBI Ha CUETE€ B COOTBETCTBYIOIIEH
Bamtore KapToyHOi omepanuy, MOMEHTAJIBHO CIMCBIBAE€TCS CYMMa B BalllOTe
npousBeeHHol KapTouHoit onepanyu 6€3 KOHBEpTaLUU.

13.34. 1lpu HEgOCTATOYHOCTHU ACHET WIN OTCYTCTBUM JIEHET Ha CUETE:!

a) mo MynsTuBamotrHor Kaprouke s cnucanust cymmbl B Bamiore KaprodHoit
olepaly HEAOCTarolas cyMMa nepekpbiBaeTcsi co Cuera IUIaTeXHOW KapTOYKH B
JIpyrod BallOTe€ C OJHOBPEMEHHOW KOHBEpPTAMEH B BAIIOTYy MNPOU3BEICHHOMN
KaprtouHnoii onepanuu no Kypcy oOMeHa BaliOT, ycTaHOBICHHOMY bankom Ha naty
IIPOBEJCHUST TaKkoW omepanuu. [IpMOpUTETHOCTH clMCaHUSA B BalIlOTE CUETOB IO
MynsTuBamoTHON KapTouke ycTaHOBIEHa cleIyIOMKUM 00pa3oM:

KZT — USD — EUR — RUB;
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USD — KZT —-EUR — RUB;
EUR — KZT — USD — RUB;
RUB — KZT — USD — EUR;

6) nmo MuBectunmonHoit Kaprouke ¢ MyIbTHBATIOTHOH (YHKIMOHATBHOCTBIO ISt
CIIMCAaHMs B BAIIOTE KapTOYHOM OIEpalvy, HEJOCTAIoNIasi CyMMa MEPEKPBIBAETCS C
Opokepckoro cuera KimeHTa B HMHOH BalllOTE C OJHOBPEMEHHOW KOHBEpTAIMen
CYMMBI B BaIIOTY KapTOYHOH OIEpaLMHU 110 KypCy, yCTaHOBIeHHOMY bpokepom. [Ipu
9TOM IIPUOPUTETHOCTH CIIHCAHMS B MHOW BamroTe ¢ bpokepckoro cuera Kimmenra
yCTaHOBJIEHA B YOBIBAIOLIEM HOPSIIKE OT OO0JIbIIEH CyMMbI K MEHbILIEH B SKBUBAJICHTE
k noutapy CILIA, BHe 3aBUCUMOCTH OT BATIOThI CYMMBI CITUCAHUS.

B ciyuae Bo3Bpara cymmbl mpou3sBeaeHHON KapTouHoit onepanyu no MybTUBaTIOTHON

Kaprouke/MuBectuninonnoit KapTtouke (¢ MyJIbTUBATIOTHOW (DYHKIHMOHAIBLHOCTHIO),

HeJoCcTarouas CyMMa, CIIMCaHHAas B IPYToil BAIIOTE, 3a4UCIISIETCS HA TOT CUET, C KOTOPOU

OBLT IPOM3BE/ICHO CITUCAHNE HEJIOCTAIOIEH CYMMBI, C OJTHOBPEMEHHON KOHBEPTAIUEH B

BaJIIOTY CUETa [0 Kypcy 0OMeHa BaJllOT, yCTaHOBJIEHHOMY baHKOM Ha naTy Bo3Bpara.

B cnywyae HecoBmameHus BamoThl KapTrouHOW omnepauuy HM C OJHOW W3 BAJIIOT

MynbstuBamotHoit  Kaprouku/MuBectuimonnoit  Kaprouku (¢ MynbTUBaIIOTHOU

(bYHKIMOHATBLHOCTHIO), cyMMa KapTounoii oneparuu cnuceiBaercs co cuera B USD.

IIpy 3TOM NPUOPUTETHOCTH CHHUCAHHUS B BAIOTE 1O MyJIbTUBAIIOTHOH KapTOUKE

yCTaHOBJICHA cleAyrommM oopasom: BamoTa Kaprounoit onepannun USD — KZT —

EUR — RUB.

[IpuoputeTHOCTE CnMcaHus B BANIOTE 10 HBECTULIIMOHHOM KapTOYKE YCTaHOBJICHA

CIIEAYIOIIUM 00pa3oM:

BamoTta Kaprounoit onepannn USD — KZT — EUR —- RUB —- CNY— TRY— AED

B 3aBUCHUMOCTH OT HJIMYUS CUETA.

IIpu mepeBomax Mexay cueTaMU KOHBEPTAlMsl OCYIIECTBISIETCS MO Kypcy OOMeHa

BaJIIOTBI, yCTAHOBJICHHOMY baHKOM U1l onepannii Ha MOMEHT IIEPEBOA.

IIpu nononnenun MynbpTuBamoTHol Kaprouku/MuBectunmonnoit Kaprouku (c

MYJbTHUBATIOTHOH  (YHKLIMOHAJIBHOCTBIO)  JEHBI'M  3a4MCISIOTCS  HA  CYerT,

COOTBETCTBYIOLIMI BaIKOTE B3HOCA.

IIpu nonomnennn MynbTuBamoTHoit Kaprtoukn/MuBectunonHoit Kaprouku (c

MYJIbTUBATIOTHON (YHKIIMOHAJIBLHOCTHIO) B BaJIOTE, OTIWYHOM OT OCHOBHOM BaJIOTHI

BEJICHUS CUETa, 3a4MCIICHUE JCHEKHBIX CPEICTB MTPOU3BOIUTCS IOCIE KOHBEPTALUU B

OCHOBHYIO BaJIIOTY BEJIEHUS cueTa Mo Kypcy oOMeHa BajlOT, yCTaHOBJIEHHOMY bankom

Ha JIaTy NOCTYIUICHUS! (PMHAHCOBOT'O IOKYMEHTA.

13.35. IlpoBeneHne pacxoAHbIX KapTOouHbIX omnepauui no Kaprouke FreePay c nensro
NpOBEACHUST  TUIATeXXell MO0 MOTamieHui0  MHUKPOKpenuTa/ pacCpouku/ 3aiima
OCyLIECTBIsAETCA baHKOM B aBTOMaTnyecKoM pexume. [Ipu 3Tom miaTesxu CnuchIBaroTCA
yepe3 CueT aTexHoi KapTouku KiimeHTa Ha OCHOBaHNHU NOCTOSTHHOTO PacIoOpsKEHUS
OTIPABUTEIIS JICHET.

13.36. Brimyck JleTckoit KapTOYKH B 3JIEKTPOHHOM BHUJIE JIMOO Ha MJIACTUKOBOM HOCHTENE
OCYLIECTBIIAETCS TOJIBKO B KauecTBe JlononHauTtensHo Kaproukn k ocHoBHOM KapTouke
Ponurens, u Ha OCHOBaHUM IIPEAOCTaBICHHOrO PoaureneM B baHK COOTBETCTBYIOIIETO
3as1BJICHUS.

13.37. Tlpu HanoxeHuu apecta Ha JeHbI'H, Haxoasdmuecs Ha Cuere matexxHo Kaprouku
Popurens, wnM NpPUOCTAaHOBIEHMHM pACXOIHBIX OIEpalMii IO TaKOMy CYETYy B
COOTBETCTBUH C J[eHCTBYIONINM 3aKOHOAATEIbCTBOM — OTPAaHUYCHUs Oy IyT JeiCTBOBATh
u o [erckoit Kaprouke.

13.38. Poputens ycranaBinuBaeT B MOOWJIBHOM MPUJIOKEHUH HA CBOE YCMOTPEHHUE IIO
JHerckort KapTtouke JIMMHUT pacxoJ0BaHHS/OTpAaHUUYEHHUE IO CyMME Ha pPacXOJHbBIC
orepanuu yepe3 kacchl/ baHkoMaThl/TepMUHAIBI U TIEPEBOIHBIC ONEPALIH, a TAKKE Ha
miarexu B CeTu MHTEpHET.
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13.39. Bemyck  JlemosutHoit  Kaproukw/J/lerckoit  Kaproukm  ocymiecTBisieTcst
onHoBpeMeHHO B 2 (aByx) Bamtotax (KZT, USD). B Teuenue cpoka AeUCTBUS TaKUX
Kaprouek Bo3MOxHO mocienytomiee OTKpbiTue KiMeHTy HONOJHUTENbHBIX CUETOB (Ha
OCHOBAHUU 3asBJICHUS] HA OTKPBITUE JONOJHUTEIBHOIO CUETa K IIATEKHOW KapTOUKe,
yTBEepKAEHHOW baHKOM) 110 BBIITYIIIEHHOM:

-JlenosutHoii Kaprouke B 9 (nessaru) samorax (EUR, RUB, CNY, TRY, AED, KGS!,
TJS?, GEL?, UZS?);

-Jlerckoit Kaptouke B 5 (nsitn) Bamtorax (EUR, RUB, CNY, TRY, AED).

[Tpu sTom mst JlemosutHoi Kaprouku/Jlerckoii KapToukyn OCHOBHOM BaIFOTOM BEACHUS
cuera sBisercss KZT.

13.40. [deno3utHas Kaprouka npuBsizaHa OJHOBPEMEHHO KO BCEM CYETaM, OTKPbIBAEMbIM
IpU €€ BBITYCKE, M TO3BOJSET MOMEHTAJIbHO 0€3 KOHBEPTALMU NpU HAIWYHU
HE0OXOIUMOM CyMMBI Ha COOTBETCTBYIOLIEM CYETe CIHCHIBaTh cymmy KaprouHoii
OIlepally B BAIIOTE, COBIAAAIONIEH ¢ BaroTOM KapTouHoil onepanuu.

13.41. Ilpu HEZOCTATOYHOCTU WJIM OTCYTCTBHM CPEACTB HA CUETE JUIsSl CIIUCAHUS B BAIIOTE
Kaprounoii onepanuu o Jlenozutnon Kaprouke, HerocTaromas Cymma IepeKpbiBacTCs
C JIpyroro cyera ¢ OJHOBPEMEHHOM KOHBepTauuend cymmbl B Bamore Kaprounoi
olepaluu 1o Kypcy, yCcTaHOBIEHHOMY baHKOM Ha J1aTy MpOBEIEHUsI TAKOW ONeparuH.
[Ipu >TOM NPUOPUTETHOCTH CIHUCAHMS B BAJIIOTE€ CYETOB YCTAHOBJIEHA CJEAYIOLIUM
00pa3om (IIpHu HAIMYUHA COOTBETCTBYIOIINX BAIIOT):

KZT — USD — EUR — RUB — CNY— TRY— AED— KGS? — TJS*>— GEL?>— UZS?;
USD — KZT — EUR — RUB —» CNY— TRY— AED— KGS? — TJS’— GEL*— UZS?;
EUR — KZT — USD — RUB - CNY— TRY— AED—KGS? — TJS*— GEL*— UZS?;
RUB — KZT — USD — EUR - CNY— TRY— AED— KGS? — TJS*-» GEL*— UZS?;
CNY — KZT - USD — EUR — RUB— TRY— AED— KGS? — TJS>— GEL?>— UZS?%
TRY — KZT — USD — EUR — RUB— CNY— AED— KGS? — TJS*>— GEL>—~ UZS?;
AED — KZT — USD — EUR — RUB — CNY— TRY— KGS? — TJS’-> GEL?>— UZS?%
KGS? - KZT — USD — EUR — RUB — CNY— TRY — AED — TJS’>— GEL>— UZS?;
TJS> - KZT — USD — EUR — RUB — CNY— TRY — AED — KGS? — GEL*— UZS?;
GEL?*- KZT — USD — EUR — RUB — CNY— TRY — AED — KGS? - GEL?>— UZS?;
UZS?* - KZT — USD — EUR — RUB — CNY— TRY — AED — KGS? — TJS*— GEL.

13.42. B cinyuae HecoBnaeHus BaatoTel KapTOYHOM onepanuy HU ¢ OJIHOM U3 BAIIOT CYETOB
no Kaprouke, cymma Kaprounoil onepanuun crnmceiBaercsi co cuera B USD. Bamora
tpanzakiuu USD — KZT — EUR — RUB — CNY— TRY— AED— KGS? — TIS*—
GEL?>-UZS?. Ilpu nmnepeBogaXx MexIy cueTaMd KapTouku —KoHBepTalus
OCYIIECTBIISIETCS MO Kypcy MPOJaXKy/ MOKYNKHU BalIOThl, yCTaHOBIEHHOMY bankom st
olepaluii Ha MOMEHT IIEpPEBOJA.

13.43. Bpimaua HamuyHbIX JeHer co (CYeTOB IUIATEKHOM KapTOYKHM B  BAIIOTE
CNY/TRY/AED/KGS?/TJS?*/GEL?/UZS? He noctynHbl B puinanax/ otaenenusx banka.

13.44. B ciyyasix OTCYTCTBHUS/OT3bIBa MOCTOSIHHOTO PACIOPSKEHUS OTIPABUTENS IEHET 110
Heno3utHoit Kaprouke (Ha nmomnonHenue Bknana/mepeBoa Uit IpoBeIeHHs Onepaluii o
Kaprouke) ocymiecTisieTcst apromaTrueckoe OiokupoBaHue Cyera ¢ MOCIETYIOMINM
€ro 3aKpbITUEM COIVIaCHO BHYTPEHHEMY IOKYMEHTY, PETJIaMEHTHUPYIOIIEMY IpaBHIa
OTKPBITHS, BEJIEHUS U 3aKPBITUSI CUETOB (PU3NYECKUX JIHII.

13.45. B ciydae HaJOXKEHMsI apecTa Ha JIEHbI'M B IIpeJeiaxX YCTAHOBJIIEHHOTO pa3Mepa
3ampenieHrs NoJIb30BaHUs IEHbIaMu, HaxoAsuumecs Ha CyeTe ¢ miaTeXHONW KapTOUKOM
(demosutHoit Kaprouku), u (MiaM) mpH MPUOCTAHOBICHUHM PACXOJHBIX OMEPAIHi IO
Cuerty nnate:xHol kapToukH ([lenosutHoli Kaprouku) B cooTBeTcTBHH € JleHCTBYIOIINM
3aKOHOAATEIHCTBOM IMOCTOSIHHOE PACIOPSKEHUE OTIPABUTENS JIEHEr HE MOXET OBITh
bankom ucrnonseHo.

13.46. Bamora Freedom oTkpbiBaeTcsi B BHE JOMOJHUTEIHHOW BaJIOTHI MPU BBIMYCKE

! Tocie TeXHUYECKOH peanu3au
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MynpTuBamtoTHON W/mnan Jlemo3utHoW KapTouku coriacHo yciIoBHSIM OaHKOBCKOTO
npoxaykra « TaBecTunmonHas Bamora Freedomy.

13.47. Ilpu npoBenennu KnueHToM pacxoaHo#l omepaiuy oOmias JOCTyIHAs CymMMma Ha
cuerax IUIAaTEKHOM KapTOUKM (MYJIbTUBAIOTHOW M JIENO3UTHON) pacCUMUTHIBAETCS C
ydyetoMm Bamroter Freedom.

13.48. TlpuopuTeTHOCTb CHUCAaHUS B  BaJIOT€ CUETOB  IUIATEXKHOM  KapTOYKHU
(MyJIBTHUBAIIOTHON U JIENO3UTHOM) YCTAHOBJIEHA CIEAYIOUUM 00pa3oM (IIpU HAIWYHU
COOTBETCTBYIOIINX BAJIOT):
no MynesTuBantotTHor KapTouke:

KZT —- USD - EUR - RUB - CNY— TRY— AED— Freedom;
USD —- KZT —- EUR — RUB - CNY— TRY— AED— Freedom;
EUR - KZT — USD — RUB - CNY— TRY— AED— Freedom;
RUB — KZT — USD — EUR — CNY— TRY— AED—> Freedom;
CNY —» KZT - USD —» EUR — RUB— TRY— AED— Freedom;
TRY — KZT — USD — EUR —» RUB— CNY— AED— Freedom;
AED — KZT — USD — EUR — RUB - CNY— TRY— Freedom;
Freedom - KZT — USD — EUR —- RUB —» CNY— TRY— AED.

ITo Heno3utHoi KapTouke:
KZT — USD — EUR — RUB - CNY— TRY— AED— KGS? — TJS’-» GEL’— UZS’—
Freedom;
USD — KZT — EUR — RUB - CNY— TRY— AED— KGS? — TJS’-» GEL’— UZS’—
Freedom;
EUR — KZT — USD — RUB - CNY— TRY— AED— KGS? — TJS*- GEL*—> UZS’—>
Freedom;
RUB — KZT — USD — EUR - CNY— TRY— AED— KGS? — TJS*- GEL*—> UZS’—>
Freedom;
CNY — KZT — USD — EUR — RUB— TRY— AED— KGS? — TJS*> GEL*—> UZS’—>
Freedom;
TRY — KZT — USD — EUR — RUB— CNY— AED— KGS? — TJS’-» GEL’— UZS’—
Freedom;
AED — KZT — USD — EUR — RUB —» CNY— TRY— KGS? — TJS’— GEL*—> UZS’—
Freedom;
KGS*—» KZT — USD — EUR — RUB — CNY— TRY — AED — TJS’-> GEL*— UZS’—
Freedom;
TJS* - KZT — USD — EUR — RUB — CNY— TRY — AED — KGS? —» GEL?’— UZS’—>
Freedom;
GEL?’-> KZT — USD — EUR — RUB - CNY— TRY — AED — KGS? — TJS’-> UZS’—>
Freedom;
UZS? - KZT — USD — EUR — RUB — CNY— TRY — AED — KGS? - TJS’-» GEL*—>
Freedom;
Freedom — KZT — USD — EUR — RUB — CNY— TRY— AED— KGS? — TJS>-> GEL?>—>
UZS?.

13.49. B ciyuyae HecoBnajaeHus BamOThl KapTOUHON omnepanuy HU C OJHOM W3 BaIIOT
CueToB TUIATEKHOM KAPTOUKU (MYJIBTHBAIIOTHON M AEMO3UTHOI), cymMma KapTouHoi
onepauuu cruceiBaerca co cuera B USD. Ilpu 3TOM NpHOPUTETHOCTH CIHCAHUS B
BaJIIOTE CUETOB YCTAaHOBIIEHA CIEAYIOIIUM 00Pa30M:
no MynsTuBanotTHor KapTouke:

- Bamora tpanzakuuu USD — KZT — EUR — RUB — CNY— TRY— AED—
Freedom;

no JlenosutHoit Kaprouke:

- pamota Tpansakiuu USD — KZT — EUR — RUB — CNY— TRY— AED— KGS?—
TJS*>—> GEL>— UZS?>— Freedom;

- Bamota tpanzakuuun USD — KZT — EUR — RUB — CNY— TRY— AED—
Freedom.
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13.49.1. Bremyck marexxnoit kapTouku/COIl  ocymiecTBiaseTcss €O CPOKOM  JICHCTBHS
wiatexxkHo  kapTouku/COIl,  yCTaHOBIEHHBIM  YCJIOBHUSMH  COOTBETCTBYIOIIETO
0aHKOBCKOTO IIPOYKTA.

13.50. Bank BbigaeT uzrotosiieHnyto Kaprouky:

1) menmocpeactBenno Jlepxkarento Kaproukw;

2) nmu JlosepennoMy nuny Jepxarens Kaprouku, aelcTByroleMy Ha OCHOBaHHUU
BbIIaHHOM Jleprkareniem KapTouku HOTapraibHO 3aBEPEHHOM JOBEPEHHOCTH;

3) WM OTBETCTBEHHOMY paOOTHHKY OpTraHM3allMH, NCHCTBYIOIIEMY Ha OCHOBAaHHUHU
nosepeHHoctu Kiwmenra, sBiustomierocss pabOTHUKOM OpraHHU3al[iH, 3aBEPEeHHON
IIOJNKCHI0 PYKOBOJUTENS U I1€YaThI0 OpraHU3allly;

4) Uy yrnoJaHOMOYEHHOMY JIHILY, yKazaHHoMmy Jlepxkarenem Kaprouku B 3asBieHUH Ha
OTKpbITHE  cuera, ¢  ykasanuem OTP-xoma, ortnpasieHHoro  bankom
YIOOJIHOMOYEHHOMY July 1o ojgHomy w3 KananoB pocraBku OTP-kona,
IIPEyCMOTPEHHBIX HACTOSIIIUMU OOLIMMU YCIOBUSIMU

5) Ponutento wiu [loBepennomy nwuiy Poaurtens, nedcTByromieMy Ha OCHOBaHUU
BbIJaHHOW PojureneM HOTapuaabHO 3aBEPEHHOM JOBEPEHHOCTH B paMKax
6ankoBckoro npoaykra «Jlerckas Kaproukay.

13.51. Tlpu nonyuenuu Kaprtouku [epkarens Kaprouku wim ero JloBepeHHOE JIUIIO, WK
OTBETCTBEHHBII pabOTHUK OpraHu3alluyd pACIUChIBA€TCA Ha JOKyMeHTe baHka,
CBUJETEIBCTBYIOIIEM O ee nonydeHuu. [Ipu nonydenun Kaprouku yrnosHOMOYEHHBIM
JIMLOM NPEJOCTaBICHUE YHNOJIHOMOYEHHbIM JHUIIOM banky OTP-konma, ornpaBieHHOTO
bankoMm ymnosnHomoueHHOMYy muily mo ogHoMmy u3 KananoB pocraBku OTP-kona,
MIPEeIyCMOTPEHHBIX HAacTOSAMME OOIIMMU YCIOBUSIMU, CBUJIETEILCTBYET O MOTYYCHUH
Kaprouxwn.

13.52. Owmwurtent, B nensx [IOJ/OT mo Beimaun KapTouku OCymIECTBISIET HaJUICKAIIYIO
UJCHTU(PUKAIUIO U ITPOBEPKY MHOCTPAHIA U JIMIAa 0€3 rpa’kAaHCTBA B COOTBETCTBUH C
[IpaBunaMu BHYTPEHHEro KOHTPOJISI B UEISIX MNPOTUBOACUCTBUS JeTralu3aiu
(OTMBIBaHMIO) [JOXOJIOB, TOJYYEHHBIX MPECTYNHBIM MyTeM, U (UHAHCHPOBAHUIO
Teppopu3Ma U (UHAHCUPOBAHHUIO PACIPOCTPAHEHUS OPY’KUS MACCOBOTO YHUUTOKEHUS,
YCTaHABJIMBAET TPeOOBaHUS K TMPEJOCTaBISEMbIM HMH JOKYMEHTaM, OIpeneisieT
YCIIOBHS BBIITYCKa M UCTIOJIb30BAHUS TUIATEKHBIX KapTOYEK.

13.53. Tlpu nonydennn Kaprouku ynmoiHoMO4eHHBIM JiniioM Jlepxkatens Kaprouku maet
CBOE COIJIaCME€ YIIOJIHOMOYEHHOMY JIMIly Ha pacHpOCTpPaHEHHWE U pasriallieHue
nHpopmanuu B otHomieHnu Kaprouku. [lepxatens KapTouku 03HaKOMJIEH U COTJIaceH
¢ mopsakoM Bbyiaun bankom Kaproukum Ha ¢QusmdeckoM HocuTene (TUIacTUKA)
YIOJHOMOYEHHOMY JIMIy, @ UMEHHO C TeM, YTO Bblgadya KapTouku ocyliecTBiseTcs
bankom mocne mnomyuenus bankom oT ynonHomoueHHoro Jsmma OTP-xona,
OTNPABJICHHOIO0 BaHKOM YyNOJIHOMOYEHHOMY JMIly 1O ogHOMY M3 KaHanoB 1ocTaBKHM
OTP-koxa, npeayCMOTPEHHBIX HACTOAIMMU OOLMMH yCIOBUAMHU.

13.54. B cnyuae HesBku Jlepxkarens Kaprouku B bank mia nonydenus Kaprouku B cpok
6onee 6 (Lllectn) KameHAApPHBIX MECALEB CO THS MpPENOCTaBICHUS 3asiBICHUS Ha
OTKpBITHE cueTa, baHk ocymecTBisier yHHuuToxeHue Kaprouku. IIpu sTom komuccns
banka 3a BeIlTyck 1 o0ciyxuBanue KapTouku He Bo3Bpalaercs.

13.55. KopnopatusHas mnatexHas Kaprouka nperHa3sHadeHa JUIs:

-OIlIaThl PacXxoOB, CBSA3aHHBIX C OCHOBHOW JAEATEIBHOCTBIO IOPUIAMYECKHUX JIUI[ U
UHIUBUAYAIbHBIX — NpeAnpuHuMaTened  (GuU3MyYecKux JIMI, OCYUIECTBIISIOIINUX
MPEINPUHIMATENBCKYIO ACITEIBHOCTh 0€3 00pa30BaHus IOPUIMUECKOTO JIUIIA) (J1anee
— Kommanwus):

-KOMaHJUPOBOYHBIX U MPEACTABUTENBCKUX pacxoa0B Komnanuu;

-XO3SIICTBEHHBIX U HAKJIAIHBIX pacxo10oB KoMmanuu;

-TpaHCTIOPTHBIX pacxoaoB Komnanuu;

-TIEpeBOJIa CYMMBbI MHUKPOKPEANTA, BBIJAHHONW MUKPO(UHAHCOBOW OpraHU3alueil B
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MOJIh3Yy CBOETO 3aeMiuka ((hu3uveckoro nuia), Ha ero CYeT MiaTeXHOW KapTOYKH
banka (B pamMkax KpeIuTOBaHUS 3aeMIIKAa MUKPO(QHHAHCOBOM OpraHu3anueil).

13.56. KopnoparuBHas miarexxHas KapTrodyka BbIITyCKaeTCs ¢ UCIOIB30BAaHUEM OJHOTO U3

CJIEAYIOIIMX KAHAJIOB IIPEOCTABICHUS YCIYT:

a) uepes prman/otaenenne banka;
0) MOCpPEACTBOM yAaJeHHBIX KaHAJIOB OOCITY>KHMBaHUSA, B TOM 4uCiIe MOOHIEHOTO
MIPUIIOKEHUS.
Kopnoparusnas nnatexxHas Kaprouka MokeT ObITh BBINYILEHA C NMPHUBSA3KOM Kak K
JEHCTBYIOLIEMY TEKYIIEMY CUETY IOPHAUYECKOrO JHIa, OTKpbITOMY B baHke, Tak u ¢
OTKPBITHEM HOBOT'O TEKYLIETO CUETa FOPUINIECKOTO JIULIA.

CTATHS 14. TEXHUYECKHNM (HEPA3PEIIEHHBII) OBEPJPA®T

14.1. [Homymennsii  Knuentom/[lepkatenem  Kaprouku  OBepapadT  HOIIEKUT
HeMeIJICHHOMY Toramenuto Kiuentom.

142. B canyuae nomymenus Kiuentom/[lepxkarenem Kaprouku Oseprapadra, bank
ocyuiecTBisieT OnokupoBanue KapTouku B cOOTBETCTBHMU ¢ HacTosmumu OOImmmu
ycrnoBusimu.  Kaxapiit  cimywait  nomymenuss  Knmentom//lepxkatenem  Kaprouku
OmepmpadTa cuuTacTcs CYMECTBEHHBIM HApPYIICHHEM YCIOBHA OOCTY>KWBaHUS
Kaproukn M MOXeET NpUBECTH K PACTOPKEHHUIO JEIOBBIX OTHOLIEHUH ¢ bankowm.
Kmuent/[lepxarens Kaproukun obssyercst He momyckath OBepapadT, KOHTPOIHPYS
pacxonoBaHue AeHer no CyeTy IIaTEKHOW KAPTOUYKU M YUUTHIBask CYMMY KOMHUCCUU
banka nipu coBepiennn KapToyHslx onepanuii.

14.3. C momeHTa 00pa3oBaHus J1r000M 3anomkeHHocTH Kitmenra nepen bankoM neHbr,
noctynatonue Ha Cuer/CYeT MUIaTeKHOW KAapTOUKH, HAIMpPaBJISIOTCS Ha TMOTaIleHUE
o01mieil cyMMbI 3a70/bKeHHOCTH TTo OBepapadTy Ha TEKYIIyo IaTy, 3a UCKIIOYCHHEM
QTMMEHTOB, TTOCOOUH, COIMAIBHBIX BHITUIAT M €IMHOBPEMEHHBIX TIEHCHOHHBIX BBITIIIAT
JUISL yITYYIIEHUS KAJUIIHBIX YCIOBHM, KOTOPhIE UMEIOTCS Ha CIEIHAIbHBIX OAHKOBCKUX
cyerax.

14.4. B cmyuae HegocraTouHocTu feHer Ha Cuere/Cuere MiIaTeXHONW KapTOYKU B BaIIOTE,
C KOTOpOM TMOUIeKHUT CIHcaHue 3aaobkeHHocTH 1o Osepapadry, bank Bopase
KOHBEPTHPOBATh HEOOXOIUMBIM HIKBUBAJIEHT CyMMBI 3aJ0keHHOCTH co Cueta/Cyera
IJIATEKHOW KapTOYKM B JAPYrOM BallOTe, W CHOUCaTh CYMMY 33JI0JKEHHOCTH.
KounBepTtanus npousBoautcs o PeiHOYHOMY Kypcy OOMeHa BaIOTHI.

14.5. B cinyuae ecnu cymma Ha Cuere/Cuere MIaTeXHOW KapTOYKUA HEJOCTATOYHA ISt
norameHusi 3agoikeHHocTH 1o  OBepapadty, bank BmpaBe Mo coOCTBEHHOMY
YCMOTPEHHIO B3BICKUBAaTh CyMMBI 3aJI0JDKEHHOCTH KimeHTa B COOTBETCTBHHM C
JleicTByIOIUM 3aKOHOAATETLCTBOM, B TOM UHCJIE ITyTEM OECCIIOPHOTO CIIHCAHUS CYMMBI
3aI0JDKEHHOCTH C JTF00BIX CueToB/CUeToB IMIAaTEKHOW KapTOUYKH/CUETOB, OTKPBITHIX B
moOBIX OaHKax, B TOM YHCIE C Opokepckoro cyera KimeHTa B ciydae HamU4us
JIOCTYITHOT'O OCTaTKa Ha OPOKEPCKOM cueTe, 3a UCKIIOYEHUEM JIEHET, KOTOPBIE UMEIOTCS
Ha CrenuanbHbIX CUETaXx.

CTATDS 15. IPABIWIA MOJIb30BAHUA KAPTOUKOM
§ 1 ITOPAJOK BbBIJAYU U XPAHEHUSA KAPTOUYKHU
15.1. IIpu nomyuenun Kaptouku [epxarens Kaproukm o0si3aH pacnucaTbCsi B
CIELUANIBHO MTPEyCMOTPEHHOM JUIsl 3TOTO IoJie Ha 000pOoTHOM cropoHe Kaprouku.
15.2. Tlo xenanuio Knuenra nmo Cyery miaTexHOH KapTOYKHM MOXKET OBbITh BBINTyILEHA
HononuurensHas Kaprouka, odopmiieHHas Ha MM J1000ro JMIA, YKa3aHHOTO
KiueHToM B COOTBETCTBYIOIIEM 3asBICHUM (IIPU YCIOBUU IIPEIOCTABIEHUS TaKUM
JMIIOM BCEX JOKYMEHTOB, MPEAYCMOTPEHHBIX HacTOAIMMHU OOIIMMU yCIOBUSAMH, U B
citydae, eciiv Bbimyck [lononaurensHoi KapTrouku yka3aHHOMY JIMIYy HE IPOTHBOPEUUT
JlelicTBy10IIIEMYy 3aKOHOATENBCTBY, BHyTpeHHNM TokyMeHTaMm baHka).
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15.3. KaueHT KOHTPOIHMPYET M HECET MOJIHYIO (PMHAHCOBYIO OTBETCTBEHHOCTh 32 PACXOIbI
Hepxarenent [lonomHurensHbix KapTouek, OCYLIECTBICHHBIX C MCIOJIb30BAaHUEM
JononnutensHbIX Kaprouek.

15.4. llepenaua KapTouku TpeTbUM JMLIaM B IIOJb30BaHME WM B KadyecTBE 3ajora
3anpemaerca. Kaprodka, npenbsBiIeHHAas HEYNOJHOMOYEHHBIM JIMLOM, ITOMJIECKUT
U3BATHUIO.

15.5. Ha obGopotHoii cTtopoHe Kaprouku (3a uckimodeHnunem BuptyanbHoit Kaproukm)
pa3MmelieHa MarHuTHas T0Joca C 3aKOAMpPOBaHHOW Ha Hel wuH(opmarumei. He
JI0ITyCKarTcs Bo3aeiicTBus Ha KapTouky qr00bIX HeOIaronpusaTHhIX (pakTopoB, KOTOphIE
MOTYT HOBPEIUTH 3alMCh Ha HOCHUTENE MH(POPMAIUU M, KaK CIEACTBUE, NMPUBECTU K
HEBO3MO)KHOCTH TpoBeAcHMs KapToyHbIX omepanuii ¢ Hcnosnb3oBaHueM Kaproukw.
[Tpumepom Takux HEOIArONPUATHBIX (PAKTOPOB MOTYT OBITH JIEKTPOMArHUTHBIE TTOJIS
(Haxox/ieHre BOJU3U ¢ HAMarHMYEeHHBIMU WM COAEPKAIllMMU MarHUThl peAMETaMH),
MEXaHUYECKHE MOBPEXACHUs (LapaluHbl, 3arpsi3HEHUs, IEperpes, NpsMoe MonagaHue
COJIHEYHBIX JIy4eil) U Apyroe.

15.6. Ha mnuueBoii cropone KapTouku pa3MelieHa HHTErpajbHas MHUKpOcXema ¢
3aKOJAMPOBAHHONW Ha Hell mHpopmauuel. VHTerpanabHas MHKpocXeMa He IOAJaeTcs
BO3CHCTBUIO 3JIEKTPOMATHUTHBIX TTOJIEH M aTMOC(HEPHBIM BIUSHHSIM.

15.7. baHk He HeceT OTBETCTBEHHOCTb 3a IOBPEKICHMs, NpUYMHEHHblE Kaprouke B
pe3ysbTare UCHOJb30BaHUS B baHkomarax M Jpyrux 3JI€KTPOHHO-MEXaHMUYECKUX
YCTPOMCTBAX.

15.8. Buptyansnas Kaprtouka ominuaercs ot apyrux Kaprouek nmo ¢opme, He nmeer
rojgorpaMMbl  CUCTEMBI IUIATEXKHBIX KapTOYEK, a TaKXE MAarHUTHOW IIOJOCHI H
MHTErpaJbHON MUKPOCXEMBI.

15.9. Hepxarens Kaprouku o6s3aH obecneunTh Hajyiexaiiee xpaHeHue KapTouku B
MecTaXx M CIIOCOOOM, MCKJIIOYAIOMIMMUA BO3MOYKHOCTh HECAaHKLIMOHMPOBAHHOIO
JOCTYIa/UCTIONb30BaHUs €€ TPETHbUMU JINLAMH.

15.10. J[epxxarenp KapTouku npuHUMaeT Ha ce0sl BCE pUCKH, CBSI3aHHBIE C HCTIOJIb30BAHIEM
Kaprouku, B TOM uucie B CBSI3U C HECAaHKLIMOHHMPOBAHHBIM nocTynoMm K Kaprouke
/ucrionb3oBaHueM TpeTbuX Jull KapToukun w/mnm uHpoOpManuu, cojepraiiencs B
Beimucke, w/unum uMHOM WH(pOpMALMKU/KOPPECTIOHAECHIINM, TpeAHAa3HAYEHHOW JuIs
Hepxarens Kaprouku;

15.11. Kaprouka sBnsercs coOcTBeHHOCThIO banka u Bbinaercsa Jepxkaremo Kaproukw,
JeHCTBYIONIEMY B KayecTBE YIOJHOMOYEHHOrO mnpezacraButens KimeHra, TOJNBKO Kak
CPEICTBO JOCTyNa K ieHbram Ha Cuere MIaTeXHON KapTOUYKH.

15.12. Ho Beimmycka Kaprouku/[JonomautensHot Kaproukum bank ocymecTBisieT
MEpOTNpPHUATHS, HEOOXOAUMBIE U MCIOMHEHUs TpeOoBaHWHM 3akoHoAarenbcTBa PK B
obnactu IIOJl/®T B yacTu mpoBeAeHHUS HaJyIekalled MPOBEPKU U HAECHTU(UKALUU
Knuenra/[lepxatens Kaprouku B cooTBeTcTBUM ¢ [IpaBuiiamMu BHyTPEHHETO KOHTPOJIS B
nemsix I[IOA/®T wu ¢uHaHCHPOBAHUIO PACHPOCTPAHEHUS OPYKHUS MacCOBOIO
YHUYTOXKECHHUS.

§ 1-1. YCJOBUS BBIJIAYUM TMIJIACTUKOBOM KAPTOUYKH, BHINYIIIEHHON

IOCPEJCTBOM CUCTEMBI IO ITPU KYPHEPCKOM JIOCTABKE

15.12-1. Ilpn noszakaze Knuenrom mnactukoBoii Kaprouku, nocpencrsom Cucrems b0,
JI0CTaBKa OCYILECTBIISIETCS O aJipecy MOCPEACTBOM CTOPOHHEHN KypbepcKOoil CiTyKOBbl, ¢
KOTOpPOM baHKOM 3aKiIIO4eH COOTBETCTBYIOIIMK a0roBop. Ilpm 3TOoM mpu BbIIyCKe
Kaprouku Kmment/[lepxatens Kaptoukm naér cBo€ cornacue Ha cOop u 00pabOTKy
IIEPCOHANBHBIX JIaHHBIX, B TOM YMCJE COIVIAIIAETCs Ha NpenocraBieHue baHkoM
nepcoHaNbHBIX MaHHBIX Knumenta/Ilepkarenss KapTouku Kypbepckoil ciayx0e s
nocraBku Kaprouku.

15.12-2. IIpu pocraBke mracTukoBoi KapTouku 1o agpecy pabOTHHK KypbepCKOU CITyKObI
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BbIaéT Kaprouky nuuno [lepxaremo Kaprouku. [lonyuenue minactukoBoit Kaprouku
TPETbUMH JIMLIAMHU, B TOM YMCJIE 110 JOBEPEHHOCTH, HE JOMYCKAETCs (32 UCKIOUYEHUEM
3apIUIaTHBIX KapTOUYEK, BRIMYIICHHBIX pe3useHTam PK).

15.12-3. Inst momydeHus: miaacTukoBoil KapToukum oT paboTHHKA KyphepCKOM CIykObI
Knuenty/[epxarento  Kaprouku HeoOXoaumMo  HpenbsSBUTH €My  JIOKYMEHT,
yIOCTOBEPSIOUIHIA TMIHOCTH, cooOmTh OTP-KO01, HOMy4YeHHbIi 1Mo ogHoMy U3 Kananos
nocraBku OTP-koxa, mpeaycMOTpeHHBIX HacTOSIIUMU OOUIMMH YCIIOBUSMU B MOMEHT
JOCTaBKH, c(OTOrpaupOBaTHCS € MOIYIEHHBIM KOHBEPTOM C BIIOKEHHOH IJIACTUKOBOU
Kaproukoit (mpu OTCYTCTBUM BO3PAKCHHI).

15.12-4. B cinyuae noiy4eHus MTHOBEHHOM IJIACTUKOBOM KapTouku, BIOXKEHHON B KOHBEPT,
nocne BckpbITHs KoHBepra Knmenty/Jlepkaremto Kaprouku HeoOXoAMMO MMOKa3aTh
Kypbepy TOJIBKO JIMIEBYI0 CTOPOHY MIHOBEHHOM IIIaCTUKOBOM Kaprouku it
CKaHMpPOBAaHUSI HOMEpA C LEJbI0 MOCIEAYIOIIEeH aKTHUBAaUMM baHKOM MIHOBEHHOM
mIacTukoBor Kaproukwu.

15.12-5.[Ipu mony4eHMH MrHOBEHHOM IIACTHKOBOM KapTouku Kiuent/[lepxxarensb
Kaprouku noanuceiBaeT Bpy4Hy0 JOKYMEHTBI, IPEYyCMOTPEHHbBIE COOTBETCTBYIOIIUM
0AHKOBCKUM KapTOYHBIM MPOJAYKTOM.

15.12-6. JlocraBka mutactukoBoil KapTouku (B TOM 4mnciae MTHOBEHHOW) OCYLIECTBIISETCS
TOJIBKO B UepTe ropojia, BelopanHoro u3 cuucka B Cucreme J1BO.

15.12-7. Komuccus 3a aoctaBKy IuiacTukoBoil Kaprouku (mpu Hanuuuu) HaduCIseTCs
bankom B cooTtBeTcTBHM ¢ AeiicTByromumu Tapudamu banka Ha MOMEHT 3akaza
actukoBoit Kaprouku B Cucreme J1BO.

15.12-8. Cpok aeiicTBusl 3asBKM Ha JOCTAaBKY IUIacTUKOBOM Kaprouku cocraBiisier onuH
MecAll C AaThl MHUIMUPOBaHUs KimeHToM Takol 3asBKHU. [lo mcredeHum 3Toro cpoka
3asBKa aBTOMAaTH4ecku oOTMeHsierca bankoM. Ilpm stom XpaHenue bankom
M3TOTOBJIEHHOW IIIACTUKOBOM KapTOYkM OCYIECTBISIETCS B TEUEHHE IECTH MECSILEB C
natel e€ Bbimycka, u Kiuent//lepxarens Kaprouku B TedeHHe 3TOro cpoka MMeEET
BO3MOKHOCTh BO300HOBHUTH MpoIiecc nocTaBku Takor Kaprouku mo ampecy. Ilo
UCTEUEHUH IIECTH MecsleB baHK oCylIecTBIsseT YHMUYTOXKEHHE HEBOCTPEOOBAHHON
Kaproukn cornmacHo BHyTpeHHMM npouenypam banka. IIpu stom komuccus banka 3a
BBIYCK M JOCTaBKYy IulacTUKoBOM Kaprouku (mpu HanuuuMu) HE BO3BpallaeTcs
Knuenty//[lepxkarento Kaprouku.

15.12-9. B cnyuae po3aka3za (mocpeactBom Cucremsr [IBO) Knuentom/[epxatenem
MIHOBEHHOM IIIacTUKOBOM KapTroukm W HeBblJaue€ M3rOTOBJICHHOIO IUIACTHKA
Knuenty/Jlepxxatento nmpu goctaBke (B ciiydasx oTkaza KimeHTa oT JoCTaBKH MO
tenegony/orkaza  KnmeHta OT  mOdy4yeHHsT HpH  JOCTaBKE/HEKOPPEKTHOTO
nonarBepxaeHuss Knuenrom OTP-konma mpu goctaBke/oTkaza KimeHTa mpeabsBUTH
JOKYMEHT, YJIOCTOBEPSIIOIINI JTUYHOCTh MU Bblaue/ MHOE) XpaHeHue Takoi Kaprouku
Kypbepckoi ciyx00ii/baHkoM He OCyIIecTBIsSeTCs, U s MOJIy4e€HUs] MTHOBEHHON
mactukoBor Kaproukn Knnenrom nannmnpyercs HoBas 3asBka B Cucteme J[bO.

15.12-10. B cnyuasx neBsigaun Knuenty/epxkaremto Kaprouku miactukoBoit Kaprouku
(oTka3 oT AocTaBKH MO TenedoHy/ 0TKa3 OT MOJYUYEHHs MpPU JOCTaBKe/ HEKOPPEKTHOE
nonrBepxkaenue OTP-xkoma mnpu  jmoctaBke/  OTKa3  NPEABSBUTH  JIOKYMEHT,
YAOCTOBEPSAIONINI JUYHOCTh MPHU MOJyYEHUU/UHOE) HadyKMclIeHHas komuccus banka 3a
BBIITYCK M JOCTaBKY miacTukoBoil Kaprouku He Bo3Bpamtaercs Knuenry/Jlepsxatemnto
Kaptouku.

15.12-11. B cnyuae otkaza Knuenra/Ilepxatens Kaprouku oT JOCTaBKH IJIACTUKOBOH (B
TOM 4ucjie MrHOBeHHOW ) KapTouku 1o anpecy (M3Ha4anbHO YKa3aHHOW UM B 3asiBKE Ha
no3aka3) u npu xenanuu Knuenra/[lepskatens Kaprouku B mocieayromneM NoayYuTh eé
B ¢unuane/ornenenun banka, 3asBka mpu3HaeTcs baHKOM Kak 3aka3 ¢ KypbepCKOM
JOCTaBKOW, M HauMclIeHHas KoMuccus baHka 3a J0CTaBKy HE BO3BpallaeTcs
Kmuenty/lepxxaremto Kaprouku.

66



§ 2 IIMH-KO/J

15.13. HckmoueH;

15.14. Jlepxarenr Kaprouku pomken mnpucBouts [IMH-xox mnocpenctBom Cucrtemsl
J1bO/bankomara.

15.15. TIMH-kox He u3BecTeH paboTHHKaM baHka M HE MOMJIEKUT pPa3IIAIICHUIO H/HIIH
nepenaue Jlepxxarenem Kaprouku tpersuM nunam. Jlepxarens Kaprouku obecrieunBaer
cexkperHocTh I IMMH-k01a B Te4eHHE BCEro BpEeMEHH UCIIO0b30BaHus KapTouku.

15.16. [Hepxatens KapToyku MOXKET MO CBOEMY YCMOTPEHHUIO M3MEHUTH JICHCTBYIOIIMIA
[IMH-kon mnocpenctBom bankomata banka wumu B Cucreme J[bBO Ha HOBBIN
yeTbipex3Haunblii [IMH-kon, npu yciaoBuu mpegocTaBieHusl TaHHOW yciayru bankow.
Pekomenayercs mpuaepKUBaTbCs YKa3aHHBIX HIDKE IpaBuwil s oOecnedeHus
cekpernoctu [IMH-koa:

1) B ciiywae ecnu [IMH-kon 3anmucan rae-nu6o Jlepxartenem Kaprouku, To ciemyer
xpaHuTh KapTouKy U 3anuch pa3ieibHo;

2) HE TIO3BOJISATH KOMY-JIHOO BHJETh Ha0MpaeMyr0 Ha KIaBUAType 3JICKTPOHHOTO
ycrpoiicTBa komOuHamto 1udp [IMH- koxa;

3) mpu U3MEHEHHUH IO CBoeMy ycMoTpenuto aeictByromiero [IMH-kona Ha HOBBINM HE
UCIOJIb30BaTh KOMOWHAINH, COCTOSIIIIME U3 TOBTOPSIIOIIMXCS (Hanpumep, 7777) wnu
MoCJIeI0BaTeIbHO HAymuX (Hampumep, 1234) mudp, a Takxke cocTosmme U3 mudp
natel poxkenus Jepxkarens Kaprouku.

15.17. Tlpu w©abope IIMH-xkoma umdpel HA gUCIUIEE DJIEKTPOHHBIX  YCTPOWCTB
BBICBEUMBAIOTCS B BUJIE YCJIOBHBIX 3HAKOB. BaxkHO He JomycKaTh omHOOK mpu Habope
[INH-kona. B cirydae ecnu Tpu pasa noapsiA (¢ J100bIM BpEMEHHBIM IPOMEKYTKOM, ITPH
MOJIb30BaHUM OJHUM WM Pa3HbIMHU 3JEKTPOHHBIMU YCTpOiicTBaMu) HaOupaics
HenpaBwibHbl [IMH- kox, To mpu gonmylieHUM 4YeTBepTod OmuMOKM moapsyn bank
6nokupyer Kaprouky. KnmveHT moHumaer u cornamraercss ¢ TeM, 4ro ero Kaprouka
MOXeET ObITh 3anepkaHa bankomatom wim mMoxker ObITh u3bsiTa [ITC mmu [IBH no
BBISICHEHMSI IPUYMH BBOJa HEKoppekTHoro BBoja [IMH-kona.

15.18. Bce omnepainuu, MpouU3BOJMMBIE C HCIOJIB30BAHUEM D3JIEKTPOHHBIX YCTPOMCTB U
nonarBepxkaaemble  HabopoMm IIMH-koma, paccmaTpuBaroTCs, Kak COBEpLICHHBIE
Hepxarenem Kaprouku.

15.19. B cayuae ecnu IIMH-kox Obin 3a0bIT, [epxarens Kaproukn umeer BO3MOXKHOCTD
cmenuts [IMH-kox nocpenctBom MobunsHoro npuioxenus /bankomara.

§ 3 MOJIb30BAHUE KAPTOYKOMN

15.20. Jlns nposenenuss Kaprounbsix onepaumii [lepxarens Kaprouku mnpenbssiser
Kaprouky xaccupy IITC nnu IIBH nu6o npousBoaut aeiictsus ¢ nomoibio bankomara
B peXHME CaMOOOCHy>KUBaHHs, JMOO ocymiecTBiasier KapTouHble omnepanuy HWHBIM
CHoco0OM C HCIIONIb30BaHUEM PEKBU3UTOB KapTouku.

15.21. Kaccup Bipase norpedoBats y [lepxarenst KapTouku 10KyMeHT, YAOCTOBEPSIOIIUI
ero JUYHOCTh. IIpu OTCyTCTBMM JOKyMEHTa Kaccup BIIpaBe OTKaszaTh Jlepikareito
Kaprouku B npoBeieHNH ONEpanui.

15.22. Kaccup, npunsas Kaprouky, mns ABropusanuu KapTouHOW omnepanuu HarpasisieT
3annpoc B bank ¢ nomompro POS- tepmumuana. Kaccup nomemaer Kaprouky B
cunThiBaromee yctporictBo POS-tepMuHana, HaOupaeT Ha KIaBHAType CyMMY
onepanuu. Kaccup Mmoxer npeninoxuts [epxxarento Kaprouku noarBepauTh oneparuio
myteM Habopa [TMH-koxa Ha cnenuanbHOM KiaBuaType. 3anpoc mnocrynaeTt B bank mo
KaHajaM onepaTuBHON cBsa3u. Ilpum nocrarouHoctn aeHer Ha CueTe mIaTEKHOU
kapTouku u Habope mnpaBmwibHoro IIMH-koma (B cmydae ecnmu nabop IIMH-koma
ocymectBisuics Jlepxarenem Kaprouku) pacnedarbiBacTcsl Y€K B ABYX IK3EMIUIApax,
MOJTBEPKIaONIMi coBepiieHre omnepauun. Kaccup Bpydaer JlepkaTento KapTOYKU
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OoIuH 5K3eMIurAp ueka. Ilpu mpoBeneHMM aBTOpHU3alMU OECKOHTAKTHBIM METO/OM,
3arpoc [TMH-kona m nmoanucu Kaccupom MOKeT OBITH OMIIMOHANBHBIM (3aBUCHUT OT
Hactpoek POS-tepmunana Oankom-dkBaiiepom). Jlepxkartenp KapTtoukm mnposepsieT
IIPaBWJIBHOCTh JIaHHBIX, YKa3aHHBIX B yeKe. B 3aBUCHMOCTH OT NMPUHATON TEXHOJIOIMU
pacredaTaHHBII YEK MOXET 3aBepsAThes noanucamu lepxarens Kaprouku u kaccupa.

15.23. Hab6op mpaswibHoro [TMH-kona w/vmm noanuck ot umenu Jlepxkarens Kaprouku Ha
4yeKax ABII0TCA nopydeHueM Jlepxarens Kaprouku Ha uzbsatue [ener co Cuera

15.24. Kaccup BmpaBe yaepxuBaTh KapTouky 10 BBISICHEHHUS OOCTOSITENIBCTB,
npenycMoTpeHHbIX OOIIMMHU YCIOBUSIMH, U B Clly4ae BO3HMKHOBEHMs MOJO3PEHUI B
oTHomeHnn KimeHnta WM HPOBOAMMBIX UM OIl€paluil COINIACHO BHyTpeHHUM
JNOKyMeHTaM baHka.

15.25. Hacrosmum bank m KimeHT cornamarorcs, yto omara cueroB 1o KapTounsiM
olnepaunusaM, Npou3BeAeHHBIM J[lepikatesneM KapTouku, IpOM3BOAUTCS IOCPEACTBOM
6eccnioproro n3bATus bankom co Cyera muaTexxHOH KapTOYKU HEOOXOAUMOM CyMMBI Ha
ocHoBaHMU OOLIUX yCIOBHM U 0€3 KaKoro-Jinbo AONOJHUTENbHOTO cornacus Knuenra,
3a UCKJIFOUYEHHEM MTOCOOUH M COIMAIBHBIX BHIIIIAT, KOTOPHIE HMEIOTCS Ha CIEIIHaIbHBIX
OaHKOBCKHUX CYETaX.

15.26. [lepxxarens KapTouku B MOJIHOM 00BbEME HECET OTBETCTBEHHOCTH 3a oOecredeHue
coxpaHHocTH cBoeil Kaprouku, a Takke KoH(puIeHIHaNbHOCTU ee pekBu3uToB (GO
Hepxarens Kaprouku, Homep Kaproukwu, cpok aerictBus Kaprouku, CVV/CVC-xona,
IpyToe).

15.27. Bbank nepeBoauT AeHbIu co Cuera MaaTeXHOM KapTOYKH B MoJib3y benedunuapa Ha
OCHOBAaHMM IIMCBMEHHOro 3asBicHMs KiueHta Ha mnepeBox  DJIEKTPOHHOIO
JIOKYMEHTa/TIIaTeXHOro ToKyMeHTa beHeduimapa, nocrynusuiero B bank, B cpok He
no3zaHee 3 (Tpex) pabouux JHEH co AHA MoAa4YM MUCBMEHHOro 3asBieHus KiueHra B
bank win nonydenus baHkoMm OIEKTPOHHOTO JOKYMEHTA/IUIATEKHOTO JIOKyMEHTa
benedunuapa.

15.28. Tlo Kaprounoit  omeparuu,  uHunuMupoBanHoit  Kiumentom/[lepxartenem
Kaprouku/YuactHukom CuHCTeMbl IUIaTEXHBIX KapToyek, bank BmpaBe Ha Cuete
IJIaTeKHOM KapTOYKM OJIOKMPOBATh JAEHBIM HAa CyMMy ABTOpU3aluU (C y4eToM
KOMUCCHOHHOTO  BO3HarpaxaeHws baHka) 10 TDoOdydeHus MOATBEP)KIAIOIIUX
JNOKyMEHTOB 10 npoBefeHHoOM Kaprounon onepaumu. Ilpm 3TOM  CyMMBI,
3a0s0KupoBaHHbIe Ha CyeTe MIaTeXHOM KapTOUKU, MOTYT OBITh CIIicaHbl baHkoM, B TOM
quclie U 1nocie noiydyeHus bankom 3asiBienus o OnokupoBaHun Kaprouku.

15.29. Kunuent o0s3yercs 6€3yCIOBHO PacCUUTHIBATHCS 110 KapTOUHBIM Omeparusam:

1) moaTBepxkneHHBIM HabopoM npaBuiibHOrO [1MH-K01a M/Mu nonnuckio Jlepxarens
Kaprouku;

2) MpOBEIEHHBIM C UCIOJB30BaHNUEM 4YHIa (PU3HUECKON KApTOUKU (KOHTAKTHBIM WIITU
0ECKOHTAKTHBIM METOJIOM);

3) mpoBeNEeHHBIM IO TOKEHY (TOKEH CO3/1aeTCsi IOCPEJICTBOM TMOJATBEPKICHUS
Hepxarenem Kaprouku OTP-xoma, ornpasieHHoro baHkoM 1o oaHOMY U3
Kananos pocraBku OTP-xona, mnpenycMoTpeHHBIX HacTosmmmu — OOummu
YCIIOBUSIMU);

4) npoBelleHHBIM MyTEM yKa3aHus PEKBU3UTOB KapTOuku W/WiM MOATBEPKIACHHBIM
Habopom  mpaBunbHOro  CVV/CVC-koma/maponst 3D Secure/OTP-kona,
oTnpaBiieHHOro no oguoMy u3 KananoB gocraBku OTP-kona, npenycMOTPEHHBIX
HacTosmuMu OOLIMMH YCIOBUSAMH, TP coBepiieHH Kaprounsix onepanuii B Cetu
WHTEPHET.

Kaprounbie oneparuu OyIyT CUMTAThCS ACHCTBUTEIBHBIMH B Cllydae, eciau baHky He
MOCTYNUJIO 3asBICHHE O OJIOKUPOBAaHMM WIM aHHylIupoBaHuu Kaproukum npo ux
COBEpPILICHHUS.

15.30. Ilpy Hammuuu  BO3pakeHUd MO  TmpoBelneHHOW  KaproyHoit — omepanuu
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Kmuent/[lepxatens Kaprouku BnpaBe B TeueHue 35 (TpUAIATH TATH) KaJeHIAPHBIX
JHEeH co nHA coepuieHuss Kaproynoii onepanuu npeabsaBuTh baHKy IMpeTeH3uIo 110 Hel
C IPHJIOKEHUEM UMEIOIINXCS JOKYMEHTOB.

15.31. B cmydae obGocHoBanHocTu TipereHsun Kimenrta/[lepxkatens Kaprouku bank Ha
OCHOBAaHMWU IMPOBEJECHHOIO pacciefoBaHusi, B Cpok, npeaycMmorpeHHsli MIIC, moxer
OTMEHUTbH COOTBETCTBYIOIYI0 KapTouHyl0 oneparuto, eciii Takas OTMEHa BO3MOJKHA.

15.32. B cnyuae orMmeHsl mnpousBeneHHoil KaprouHoi omepauuu baHk 3aducisieT Ha
COOTBETCTBYIOIIMH CUET JICHbI'H, BO3BpalaeMblie beneduimapom, mo Mmepe 1 B cyMMme ux
nocryrienus B bank. [Ipu sTom ¢akT Bo3MelleHUs JE€HEr Ha COOTBETCTBYIOIIMIA
TEeKylUMi cyeT (Ipu OTMEHE Mpou3BeneHHOM KaprouHol omepanuu) MOATBEPKIACT
ucnonnenue bankom oOs3arensctB mnepen Kimentom/[epxarenem  Kaproukw.
Komuccens, ynepxxannas bankom mo mpoussenenHoi (B bankomarax Oanka-skBaiiepa
Ha/BHe teppuropun PK) Kaprounoil omepamnuu, B TOM 4YHCIeé B paMKax CIOPHOU
Kaprounoii omnepanmu, He moiexutr Bo3Bpary Kimenrty/[lepxaremo Kaprouku mo
TaKOM OmNeparuu.

15.33. Bamtoroii pacuetoB banka ¢ MIIC sBustorcs nomnmapsr CIIA u tenre. Cymma
Kaprounoii onepanuu, oCylecTBIEHHON B BajtoTe, OTIMYHOU OoT nomiapoB CIIA wu
TeHre, koupeptupyercs B pojutapel CLIA no kypcy, ycranoBiennomy MIIC Ha neHb
pacueroB ¢ bankom mo mannoit KaprtouHoii omepainuu, U B 0eCCIOPHOM MOPSAKE
cnuckiBatoTcst bankom co Cuera marexxHoi kaprouku KimeHrta ¢ mpuMeHeHnem Kypca
konBepTauuu MIIC.

15.34. Nenexnoe mnononHenune Cuera/Cuera MIIaTeKHOHW KapTOYKH IPOU3BOAUTCS B
COOTBETCTBUM C JlelicTByromuM 3akoHomatenscTBOM. bank 3auncnser Ha Cuer/Cuer
IJIaTeKHOM KapTOYKHU JAEHbIW, nocTynuBiive B bank B monb3y Knuenra ¢ ykasanuem
COOTBETCTBYIOIIMX PEKBU3UTOB, B CPOK He Oonee 3 (Tpex) paboumx aHEH co aHA
noiy4yeHuss baHKOM Bcex HEOOXOIUMBIX JOKYMEHTOB. B ciywae, ecnu BamoTa
MOCTYMAOLINX JAEHET OTanyaeTcs oT BamtoThl Cuera/Cuera miaTexxHoi kapTouku, bank
OCYIIECTBISIET KOHBEPTAIMIO TMOCTYMAIOLUX JEHEr [0 JEeHCTBYIOIIEMY KypCy
KOHBEPTALIMK BAJIOTHI, yCTAHOBICHHOMY baHKOM Ha JIEHb POBENECHNS KOHBEPTALIUH.

15.35. Bemucka no Cuery/CueTy maTeXKHOW KapTOUKHM NPEJOCTaBISETCS B IOPSIIIKE,
YCTaHOBJICHHOM BHyTpeHHuMn poxkymentamu banka. KnmeHnty mnpenocrasisercs
Brinucka, otpaxatonias Kaprounsie oneparuu no CueTy miaTexHoi KapTOUKH 110 BCEM
Kaproukam, BeIIyIeHHBIM B pamkax OOLUX ycI0BUH.

15.36. Tlpu npoBeaennu KapTouHbIX omneparuii B pexkuMe camoo0CtyKuBanus Jlepxatenb
Kaprouku o00s3yercst cTporo coOioJaTh WHCTPYKIMHM HCHOJIb3YEMBIX TEXHMYECKHX
cpenctB  (bankomaToB, OaHKOBCKMX KHOCKOB, WHOE). (OTBETCTBEHHOCTh 3a
Hecobmoaenue [lepxxarenem KapTouku ycinoBuit HacTosimero nmynkra OOmmx ycnoBui
B [TOJIHOM 00beMe Boznaraercs Ha Kinenra.

§ 4 NIOJTYUYEHUE HAJIMYHBIX JEHET

15.37. Tlonyuenue [epxarenem Kaprouku HanuuHbIx feHer no Kaprouke mpousBoauTcs B
I1BH banka/6anka-skBaiiepa, uiu mocpencrsoM bankomara.

15.38. Kak mnpaBwio, Hajdu4Hble JEHbIM BblAatoTca 1Mo KapTrouke B BaitoTe CTpaHbI
npeObiBaHus. B HEKOTOpPHIX CTpaHaxX dYacToTa W MaKCHMajbHas CyMMa BBIaud
HaTu4HBIX JeHer mno KapTouke MOryT OrpaHMYMBaThCA 3aKOHOAATEIbCTBOM
COOTBETCTBYIOIIEH CTpaHbl MPEObIBAHUS.

15.39. B cBsa3u ¢ Tem, uto npasuia pazinuunbix MIIC MoryT otnnuatscs, bank He HeceT
OTBETCTBEHHOCTH 3a B3uManue [IBH kakoro-nmbo 10MOTHUTENBHOTO BO3HATPAKICHUS
(ue otHocsamerocs k Tapugam banka).

15.40. Cuarue nanuusabix aeHer B [IBH 6anka-akBaiiepa mpou3BOIUTCS TIPH MPOBEACHUN
ABTOpH3aIUH.

15.41. TlocpenctBoMm bankomara nmosiydyeHHe HAIMYHBIX IEHET Mpou3BoauTCs Jlepxkarenem
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Kaprouku B pexxume camooOciyxuBaHus. IIpu 3TOM nosyueHHbIE HaJIMYHbIE JE€HBIU

PEKOMEHIYETCSI IEPECUNTATD.

15.42. Tlocne 3aBepmienus KaproyHoil omeparuu U u3bATHS OaHKHOT W3 bankomara
pacneuaTsiBaeTcs yek (B ciydae, eciau Jlepxkarenem Kaprouku Obuia BeIOpaHa omiust
nedaTd 4eka). BBuay KOH(UIACHLIMAIBHOCTH COAEpIKalleicss B deke HH(popMaluu
pexoMeHayeTcs 3abuparb ¢ COO0O pacredaTaHHBI YeK W HUKOTJAa HE OCTaBIATH €ro
oxoi0 bankomara.

15.43. Tlpu nabope nemnpaBwibHOro I[IMH-koma Ha pgucmiiee bankomaTta moOsIBHTCS
COOTBETCTBYIOLIIEE YBEJOMJIEHHE W B MposeleHun KaprouHoit omepauuu Oyner
OTKa3aHo.

15.44. Omepaumst mist aeiictBytomein Kaprouku npu Habope mpaBuisHoro IIMH-kona
MOKET OBITh OTKJIOHEHA IO CIETYIOIIUM MPHUUYNHAM:

1) 3anmpammBaeMasl CyMMa HE MOXXET OBITh BblJaHAa OAHKHOTAMH, HMMEIOIUMUCS B
kKaccerax baHkomara, cienyer 3ampaliuBaTh CyMMY, KpaTHYI0 MHHMMAajJbHOMY
HOMHHay OaHKHOT, YKa3bIBAa€MOMY B MHCTPYKLIUH K JaHHOMY baHkomary;

2) 3ampamMBaeMasl CymMMa IIpPEBBIIIAET JIMMUT pPa30BOM BBIJAYM, OIpPEAEIsiEeMbIi
rabaputaMM YCTpPONCTBAa BbIJaud HaJU4YHBIX JeHer bankomarta. Heo0xonumo
pa3aeNuTh 3aPALIMBAEMYI0 CyMMY Ha YaCTU U TIOBTOPUTH OIIEPALIMIO HECKOJIBKO pas;

3) 3anpammMBaeMas CyMMa IPEBBIIIAET JIMMUT pPa30oBOM BbIIAYM, OIpEesIseMbli
bankom, obcnyxkuBatomuMm bankomar. HeoOXoaumo pasfenuTh 3ampanimBacMyro
CYMMY Ha YacCTH U NOBTOPUTH OIIEPALIMIO HECKOJIBKO Pas;

4) 3ampammBaemMasi CyMMa IPEBBIIIAET OCTATOK JeHer Ha CYeTe MIaTeXHOW KapTOYKH.
B 3TOM ciiyuae peKkOMEHIyeTCsl 3alIPOCUTh MEHBILYI0 CYyMMY, Pa3Mep KOTOPOH MOKHO
YTOYHUTh, UCIOJB30BaB (PYHKIMIO pacreyaTku HUH(opmanuu o0 ocTaTKe JEeHEr Ha
Cyere maTeKHON KapTOUKH J1O0 rmocpeicTBOM MOOMIIBHOTO MPUIIOKEHNUS;

5) 3ampainBaeMas cymMMa IpeBbIIIAeT CyTOYHBIN JUMUT HA IMOTYYEHHE HATUYHBIX IEHET
yepe3 bankomar, yctanoBnennsiit Jlep:xatenem Kaprouku/bankowm;

6) MO MHBIM TEXHUYECKUM MPUUHNHAM.

15.45. Ilpu pabore ¢ bankoMaToM cieayeT MOMHUTh O TOM, YTO, €CIM BO3Bpallaemast
Kaprouka n/unu BolgaBaemble 0aHKHOTHI B TeueHue 20 (ABaaLaTH) CEKyH[ HE U3BATHI
Hepxatenem KapTouku U3 ycTpoiicTBa BblJ1aud, CpabOTAET CUCTEMA 3aLIUTHI U B LEJAX
COXPAaHHOCTH HanuuHbIX AeHer Knmenra KapTtouka w/mnm GaHKHOTHI OyJIyT BTSHYTHI
BHYTpb baHkomara m ynepskaHbl B CIIELIMAJIbHOM OTCEKEe. B Takux ciydasx BO3Bpar
Kaprouku ee Jlepxatento MOXKeET ObITh IPOU3BEACH 0AHKOM-3KBallepoM, O 3asIBJICHUIO
KiuenTa, ToapKO 1OCIE BBISICHEHUS IPUYMH 3ajiepkaHus KapToukyu ¥ KOHCYJIbTalMK C
0aHKOM-3KBaiiepoM, a BOCCTaHOBIIEHHE cymMMbl KapTouyHON omepanuu, U3BATON CO
Cyera 1uIaTeXHOM KapTOUKU MO (GakTy ABTOpH3alMU (WIM HE U3BATON YacTH STOU
CYMMBbI) MOKET OBITh TPOU3BENIEHO TOJIBKO MOCie HHKaccanuu bankomara u yrouHeHus
cyMMbI He u3bATBIX Jlepxarenem Kaprouku Hanuunbix neHer. Jlepskarens Kaprouku
BIIpaBe 00paTUTHCS B BaHK AJI COACHCTBUSA B MeperoBopax ¢ 6aHKOM-3KBalepoM.

15.46. llomyuenue HanmuuHbIX AeHeT N0 [leno3utHoi KapTouke:

1) B TIBH banka (c/6e3 wucnonp3oBaHueM (-s) IJIACTUKA) OCYIIECTBIISIETCS B
cnenyromux Bamortax: KZT, USD, EUR, RUB, 3a uckitoueHrueM cieayronmx BaltoT:
CNY/TRY/AED/ KGS?/TJS*/GEL*UZS?;
2) B IIBH O6anka—kBaiiepa/B bankomarax OaHka-dkBaiiepa (C HCIOJIb30BaHHEM
TJIACTUKA):
-Ha reppuropuu PK ocymecrsisgercs B KZT, a Taxke B Apyrux BalroTax corjacHO
BHYTPEHHHUM peElIeHUsIM OaHKa-3KBaiiepa;
-sHe Tepputopun PK ocyiiecTBisieTcst B BaJOTe CTpaHbl IPEeOBIBAaHUS, a TAKKE B
JPYTUX BaIIOTaX COIIACHO BHYTPEHHUM pPELICHUsIM OaHKa-3KBaiiepa;
3) Bbankomarax banka/6anka-3kBaiiepa Ha Tepputopun PK ocymecrisiercs B KZT.
15.47. Tlonydenue Hanmu4HBIX AeHer 1o [{udporoit Kaprouke:
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1) B IIBH Bbanka ocymectBasiercs B crnenyronux Bamorax: KZT, USD, EUR, RUB 3a
uckiIoueHneM cneayronmx samot: CNY/TRY/AED/ KGS*/TJS?/GEL*/UZS?;

2) B [IBH 6anka—skBaiiepa: coriacHO BHyTPEHHHUM PEIICHUsIM OaHKa-dKBaiiepa Ha/BHE
teppuropuu PK;

3) B bankomarax banka’: B KZT, cornacHo BHYTpPEeHHHM pelleHusM baHka Ha/BHe
teppuropuu PK;

4) B bankomarax 6aHka-dKkBaiiepa: COrJacHO BHYTPEHHUM pelleHusIM OaHKa-3KBaiiepa
Ha/BHE Tepputopun PK.

§ 5 OIIVIATA TOBAPOB U YCJIYI BIITC

15.48. Ilo npasunam MIIC IITC He Bnpase 3aBbllIaTh CTOMMOCTb TOBAPOB WUJIM YCIYT IIPH
npunsatun Kaprouku x omnate. [epxarens Kaprouku o0si3an yBemomisith bank 060
BCEX CIIy4asxX 3aBBbIILIECHUS CTOUMOCTH TOBAapOB WM YCIIYT.

15.49. be3nanuuHbll 1uiaTex no omiaate ToBapoB u yciayr IITC c¢ ucnonp3oBaHuem
KapTouku mpon3BoauTCs B aBTOMaTU3UPOBAHHOM peXUME ABTOpPU3ALINY;

15.50. [epxarenp KapTouku ¢ ydeToM OrpaHWYEHUM, YCTAaHOBIICHHBIX JleMCTBYyrOIIMM
3aKOHOAATEIbCTBOM, BIPAaBE BEPHYTh OIUIaueHHYH 1o Kaprouke nNokynky wim
OTKa3aThCs OT orutaueHHoM 1o Kaprouke ycnyru. [ aToro no tpeboBanuto Jepxxarens
Kaprouku u ¢ cornacus IITC kaccupoM ocyecTBsieTcs Onepanus «Bo3BpaT MOKYIIKI.
BosBpar mokymnku MoxeT ObITh ocymiecTBieH 10 wim nocie nomydeHus [ITC Konpa
aBTOpM3auuu. B nepBom ciyuae onepanus orMeHsercs HenocpenctseHHo y [ITC nmyrem
npekpaieHus ee opopmieHus. Bo sropom ciyuae [epxkarento Kaprouku HeoOxoaumo
noTpeOoBaTh MPOBEACHHUS BO3BPATHOW ONEpaIMM, ITOCKOJbKY IOCJIE MOIy4YEeHHUs KoJa
aBTOpHU3ALIMM CyMMa omepanuu crnucbiBaeTcss co Cuera miuaTeskHOM kapTouku. [lns
MIPOBE/ICHUS BO3BPATHOMN OIEpalliy KacCup 3aeHCTBYeT crienuanbHyo GyHkiuo POS-
tepmuHana («Reversal») ¢ pacneyaTsiBaHHEM CIIEIIMATILHOTO Y€Ka, U MOXKET 3aIPOCUTH
IIPENBSABICHUS TOKYMEHTA, yAOCTOBEPSIOLIETO JIUUHOCTE. [Ipu 3TOM cymma onepanuu
Oyznet BoccTraHoBiIeHAa Ha CueTe IIaTeKHOM KapTOYKM Ha CIeIyoIMi pabouuil 1eHb
nocie nosydyeHus bankom ot coorBercTByromeii MIIC naHHBIX O IpOBENEHHOU
BO3BpPATHOM orepanuu. ITo 00CTOSITEIbCTBO CIEAYET YUYUTHIBATH MPU PACUETe CYMMBI,
nocrynHoi o Kaprouke.

15.51. Huteprer-mnatex ocymectsisercs [epxkarenem Kaproukn ¢ ucnosib3oBaHuEM
pexBusuToB Kaptouku (mpu Heodxoaumoctu CVV/CVC-kona). [lpu 3anpoce maHHBIX
¢amunuu, umenu (Cardholder Name) HeoOxonuMo ykas3plBaThb WM, (HaMUIIUIO
JaTUHCKUMU OyKBaMH, Kak yka3zaHo Ha KapTouke;

15.52. bBank ocTaercst HenpU4aCTHBIM K criopam Mexay Jlepxartenem Kaproukn u I1TC, nim
Mexny epxarensimu Kaprouek. bank koncynstupyer epxarens Kaprouku B ciayyae
BO3HHUKHOBEHHUS CIIOPOB IO OINEpalUsM, MPEAbIBICHHBIX €My K OIjlare, MpH YCIOBUU
MIPEJCTaBICHUS HEOOXOAUMBIX IOKYMEHTOB.

15.53. Omuiara ToBapoB u yciyr o Kaprouke (¢ UCHOIb30BaHUEM IJIACTHKA):

1) B IITC banka ocymectBusierca B KZT;

2) B I[ITC Ganka-akBaiiepa:
-Ha Tteppuropun PK ocymectBiasercs B KZT, B apyrux BaloTax COINIACHO
BHYTPEHHUM pelIeHusIM OaHKa-3KBaiiepa;
-BHe Tepputopun PK ocymiecTBisieTcs B BasllOTe CTpaHbl MpeObIBAaHMS, a TaKXkKe B
JPYTUX BaIIOTAaX COTJIACHO BHYTPEHHHUM PELICHUsAM OaHKa-dKBaiiepa.

15.54. Omuiara ToBapoB M yciyr no Kaprouke (C HCIIOIB30BAHUEM €€ PEKBU3UTOB YEpE3

Cerp unrepuer)/Lludposoit Kaprouke:
1) IITC bauka ocymiectBasiercst B KZT;
2) B IITC Ganka-skBaiiepa:
-Ha Tepputopuu PK ocymectBusierca B KZT, a Takke B Ipyrux BaJatoTax COIJIACHO
BHYTPEHHUM peElIeHUsIM OaHKa-3KBaiiepa;
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-BHe Tepputopun PK ocymiecTisieTcss B BaldioTe CTpaHbl MpeObIBaHUSA, a TaKKe B
JPYTUX BAITIOTAaX COTJIACHO BHYTPEHHHUM pELICHUsM OaHKa-dKBaiiepa.

§5-1. OHJIAHH OILIATA TOBAPOB 1 YCJIYT IOCPEJICTBOM CEPBHCA
CLICK TO PAY (CTP)
15.54-1. Togxmouenne Kaprouku x Click to Pay (CTP), a takke e€ WCmOnIb30BaHHUE B
pamkax CTP o3HadaeT moaHbIN 1 0€30rOBOPOYHBIN akienT HacTosmuX OOUX YCIOBUH.
15.54-2. Axuenrys nacrosue O6mue ycnosus, epxatens Kaprouku:
-IOATBEpPAKAACT coryiacue Ha noakiaodeHue Kaprouku k CTP;
-nopy4aet banky ocyniecTBiATh TokeHU3auo Kaprouku;
-[Ipel0CTaBIIsIeT Corlache Ha nepeady nepcoHanbHbIX AaHHbIX B MIIC Visa u nHpIM
ydacTHUKaM uHGpacTpykTypsl CTP;
-IIOATBEP)KIAET O3HAKOMJICHHE C BO3MOXKHOCTBIO OTKa3za OT ucrnosib3oBaHust CTP
(opt-out);
-IOATBEP)KAAeT, 4yTo wucnonb3oBanue cepsuca CTP ocymectBiasercs 1no ero
MHULMATUBE, I10CJIE 03HAKOMJIEHUS ¢ HACTOSIMMU OOLIMMH YCIOBUSIMH U C YUETOM
TEXHOJIOTHYECKUX OCOOEHHOCTEN (PYHKLIMOHUPOBAHU CEpBHCA.
15.54-3. CTP wucnone3yercss UCKIIOUYUTENHHO ISl OIUIaThl TOBAapoB W/wiu yciyr B Cetn
UHTEpHET.
15.54—4. bank He sBISETCS BIIAJENIBLIEM, ONIEPATOPOM, pa3pabOTUMKOM, aIMUHUCTPATOPOM
M nocraBiiukoM cepsrca CTP u He KOHTponupyeT ero (yHKIIMOHUPOBAHUE.
15.54-5. MIIC Visa He siBisieTcst cTopoHOU caenku mexay [epxarenem Kaprouku u I1TC.
Bce oOs3arenbcTBa BO3HUKAIOT HCKIHOUMTENbHO Mexay [lepxarenem Kaprouku u
cootBetcTByomuM I1TC.
15.54—6. bank He rapanTupyet Oecrniepedoiinyto padbory CTP, nocTtynHOCTh cepBuca B 1000€
Bpems, npuHsatue CTP BcemMu UHTEpHET-pecypcamu, OTCYTCTBUE TEXHUYECKUX OIINOOK,
OTCYTCTBUE OTPaHUYEHUN CO CTOPOHBI TPETHHX JIULI.
15.54-7. Onepanuu, NOATBEPKAEHHBIE C UCIIOJB30BaHUEM NpeaycMoTpeHHbIX CTP cpencts
ayTeHTU(UKALMKU, CYMTAIOTCS coBeplIeHHbIMU JlepkaTenem Kaprouku.
15.54-8. Tlogkmtouenne u 0Tka3 ot ucnonb3zoBanus CTP (opt-out):
1) bank BnpaBe NpoBOAUTH UAECHTUGHKAIMIO U Bepuukanuto Jepxkarens Kaprouky;
2) MOAKIIIOYEHUE MOXKET OCYLIECTBISITHCS aBTOMAaTHYECKH JUOO MO WHUIUATHBE
Hepxarens Kaprouku;
3) Hepxatens Kaprouku BripaBe oTkazaThes oT ucnoiab3oanust CTP (opt-out) B mobdoe
BpeMs yepe3 MoOUITbHOE PUIIOKEHHE;
4) bauk BnpaBe uckiaounth Jepxarens Kaprouku u3z CTP B mensx ymnpaBieHHs
pHUCKaMM WK coOmoieHus TpeboBaHuil JleiicTByoIIero 3akoHOAaTeNbCTBA.
15.54-9. Ayrentudukanus u 0€30MacHOCTb:
1) nna moarBepxkaeHus KaprouHslx omepauuii MoryT wucnoib3oBatbess OTP-kon,
Passkeys, nHble ciocoObl ayTeHTH(PUKALIUY;
2) wucnons3oBaHue Passkeys perymupyercs cornamenueM Mexnay Jlepikatenem
Kaprouku n npousBoauTeneM MOOMIBHOTO YCTPOUCTBA;
3) buomerpuueckue gaHHble He nepenatoTcs banky umun MIIC Visa, 1 He TOKHIAIOT
MoOmIbHOE ycTporicTBo Jlepkarens Kaprouku;
4) Nepxarens Kaprouku npuHuMaet Ha ce0si Bce pUCKH, CBA3aHHBIE C HCIIOIb30BAHUEM
MOOMJIBHOTO YCTPOMCTBA, XpaHEHHEM YUETHBIX JaHHBIX, BPEOHOCHBIM IPOIPAMMHBIM
obecrieyeHreM, (QUIIUHIOM, KOMIPOMETAIMEel 3JIEKTPOHHOW IMOYTHl WJIM HOMEpa
MOOWJIBHOTO YCTPOMCTBA.

15.54-10. bank o6s3aH:
1) MCTIONIHATH KOPPEKTHO ayTEHTU(PHULMPOBAHHBIE PACTIOPSIKEHMS;
2) undpopmuponats Jlepkatens KapTouku o COBEpIIEHHBIX ONEpaItsiX;
3) obecrieunTh BO3MOXKHOCTh OTKa3a oT ucrnonb3oBanus CTP (opt-out).
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15.54-11. bank Bmpase:
1)otkazars B nojkiouenuu CTP;
2)orpannuuTh ucnoyibzoBanue CTP;
3) npuocTaHOBUTH WM IpeKkpaTuTh noctyn Kk CTP;
4)ynanuth TokeH Kaprouku u3 cucremsl CTP;
5)3anpammuBath y Jlepxarens KapTouku JONOJHUTENBHbBIE TOKYMEHTHI.
15.54-12. depxarens Kaprouku o0s3aH:
l)ucnons3oBars CTP 3ak0HHO;
2)o0ecrieunBaTh 0€30MMaCHOCTh MOOMIIBHOTO YCTPOMCTRA;
3) He3aMeIMTENbHO YBEJOMIIATh baHK 0 1MOJ03peHUU Ha MOIIEHHUYECTBO;
4)ucnonn3oBath cepBuc CTP UCKIIOYMTENBHO 1O €ro Ha3HAuYE€HUI0O U HE
NpeaNpUHIMATh JeWCTBUH, HANPABICHHBIX HAa 00XOJ YCTAaHOBIICHHBIX MEXaHHU3MOB
ayreHTu(ukanuu u 3amuthl cepuca CTP.

15.54-13. OTBETCTBEHHOCTD:

1) bank He HecéT oTBeTcTBeHHOCTH 3a: hyHKImoHupoanue CTP, neiictBust MIIC Visa
W/WIM WHBIX TPETBUX JIUI], OTKa3 B MpoBeaeHUN KapTouHOH omepanuu, ymylneHHYIO
BBITOJY M WHBIE KOCBEHHBbIE YOBITKH, MOpalbHBIH Bpea, cOom cetu HHTepHer,
kuOepaTaku U BpeJJOHOCHOE IPOrpaMMHOE 00ecTieueHHe, Onepaluu, NOATBEPKAEHHbBIE
KOPPEKTHBIM HCIIOIb30BAaHUEM CPEJICTB ayTeHTU(DUKAIINH;

2)o0TBEeTCTBEHHOCTh baHka HacTymaer UCKIYMTEIbHO IPHU HAJIMYUU JI0KA3aHHOIO
HapylleHus: 00s3aTelnbcTB baHKOM UM OrpaHUYMBAETCS CyMMOM  (paKTUYECKH
HEIPAaBOMEPHO CIIUMCAHHBIX CPEJ/ICTB;

3)bank He HECET OTBETCTBEHHOCTH 3a HEHUCIOJIHEHHE OO0s3aTeNbCTB BCIEACTBHE:
TEXHUYECKUX cOoeB, mepeOoeB CBSA3M, JAEWCTBUNH TIOCYAApCTBEHHBIX OpIaHOB,
CaHKIIMOHHBIX ~ orpaHuyeHuid, orpanudyeHuit  MIIC, wuHBIX  OOCTOSTEILCTB
HEMPEOI0TUMOMN CHJIBI;

4)MIIC Visa u e€ apduiaupoBaHHbIe JHUIIA HE HECYT OTBETCTBEHHOCTH 3a JIIOOBIE
yOBITKH, CBsi3aHHBIE C ucnosib3oBaHueM CTP, 3a UCKIIOYEHHEM CllydaeB, MPSIMO
IIPEyCMOTPEHHBIX JeiicTByromum 3aKOHOAATEIBCTBOM. CoBokymnHas
orBeTcTBeHHOCT, MIIC Visa orpanuumBaeTcsi MEHBbIIEH M3 CIEAYIOMUX CyMM:
(bakTHuecku noHec€HHBIN yiiep0; skBuBaieHT 100 gomnapos CIIA;

S)cepsuc CTP mnpegocraBmsieTcss ¢ Y4€TOM €ro TEXHHUYECKUX OCOOEHHOCTEH.
Bo3MoxHBI BpeMeHHbIE Mepedou, OrpaHWYeHUs WM HEAOCTYHMHOCTh CEepBHCA IO
npu4ynHam, He 3aBucsamuM oT banka wim MIIC Visa (Hanmpumep, u3-3a paOOThl ceTH
WNuTepHeT, TeXHUYECKUX OOHOBJICHHIA UM COOEB 000PYIOBAHUS).

15.54-14. HManbreiimee ucnonb3zoBanne CTP lepxxarenem Kaprouku mocne mosydeHHs
yBeJIOMJICHUs 00 M3MEHEHHUHU YCJIOBUHM (HANpaBiIEHHOTO crocobamMu, yKa3aHHBIMH B II.
443 Crateu 44 mnacrosmmx OOHIMX YCJIOBHI), paclleHUBAaeTCs Kak TIOJHOE H
0€30roBOpOYHOE MPUHATHE JAHHBIX U3MEHEHUH.

15.54-15. Ucnonb3oBanue CTP sBaseTcss NOMOJHUTENBbHON YCIyro K 0OCITyKMBaHHIO
Kaprouku u npexpaiiiaercs aBToMaTHYECKH MPHU 3aKpHITHH KapTouku niamn npexpamieHnu
JENUCTBUS TIOTOBOpa OAHKOBCKOTO OOCITYKUBaHUSI

§ 6 BIOKUPOBAHUE KAPTOYKH

15.55. bnokupoBanue KapTouku MokeT OBITH OCYIIECTBICHO 10 MHUIMATUBE [lepxkarens
Kaproukn, baHka wiM TpeTbUX JHMI] B COOTBETCTBUM C JleHCTByIOIHUM
3aKOHOAATEIBCTBOM.

15.56. Jlepxatenp ocHoBHOW KapTtoukum BIpaBe OJOKMpOBaTh KaKk OCHOBHYIO, TaK H
JOTIOJTHUTEIbHBIE KApTOYKH, BBIMYLIEHHbIE K ero Cuery IUIaTeXKHOM KapTOUKH.
Jepxarens nononHuTeNbHOM KapTouku BripaBe 0s10kupoBaTh KapTouky, BRITYIIICHHYIO
TOJIBKO Ha €r0 UMH.

15.57. B ciyvae yrepu, Kpaku, 0OHapy>KEHUH HECAaHKITMOHUPOBAHHBIX cricanuii co CueTa
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IJIaTeKHOW KapTOUKH, 3a/iepxkaHnun B bankomare, paccekpeunBanuu [IMH-koxa, oTkaza
or mnoisb3oBanusa [IK, mopue, pacTOp:KEHHs NIPAaBOOTHOUICHUHM U IPEKPALLICHUS
obciyxuBanusi Kaprouku u npouee, Jlepxkarens Kaprouku o0si3aH He3aMeATUTEIBHO
3a010KupoBaTh KapTouky:

1) camocrosTenbHO yepe3 MoOuiabHOE IPUTI0KEHHE;

2) mytem oOpamienus B Online Bank nnu B gunman/ornenenue banka ¢ yCTHbIM uin
MMCbMEHHBIM yBeZoMJIeHHeM o OnokupoBanuu Kaprouku. [Ipu 3ToM B ciiydae oTkaza
Hepxarenss Kaproukun ot GnokupoBanus Kaprouku B ciaydasx, yKa3aHHBIX B ITyHKTE
15.57, epxatenb KapTouku 6epet Ha ceOst OTBETCTBEHHOCTH 32 HECAHKIITMOHUPOBAHHBIE
MIPOBE/ICHHBIC M MOCIEAYIONINE TUIATeKU C MOMEHTa ero oOpamienus B bank. bank ne
HECET OTBETCTBEHHOCTH 32 OCYILECTBIEHNE TaKOro HecaHKIMOHMPOBAaHHOTO TUIATEXKA U
He Bo3MeniaeT KimeHnTy npudnHeHHbIe YOBITKH.

15.58. VYBenomuenue o 6moxupoBanuu Kaprtouku ot lepxkarens Kaprouku BcTymaer B
CIIIy C MOMCHTa €ro NHCHbMEHHOTrO oOpamieHuss B Quman/otaencHue banka wim
3aperucTpupoBaHHOrO ero obOpamenus 1o Ternegony B Online Bank wnm
CaMOCTOSITENILHOr0 OJ0KMpoBaHuUs yepe3 MoOuiIbHOE IPUITIOKEHUE.

15.59. B yBemomienuu o GJIOKUPOBAHUU YKa3bIBaeTCs (pamuiius, uMs, 0TuecTBO Jlepkarens
KapToukwu, Mo BO3MOKHOCTH AONOJHHUTENbHAS HH(OPMAIIHS: AaTa POXKICHUS, HOMED U
cpok neiictBus Kaprouku, a Taxke mpuurHa OlOKMpoBaHud. JKenaTenbHO yKa3aHHE
KOHTAKTHBIX JaHHBIX - aJ[pec, HOMEP MOOWIBbHOrO TejedoHa, aapec IEKTPOHHOU
noursl. Jlepxarenr  KapToukum  HeceT  OTBETCTBEHHOCTh  3a  IOCIEICTBUS
HECBOEBpeMeHHOro YBemomienusi banka o0 yrepe minu kpaxke Kaprouku - B mosHOM
o0BbemMe npuIrMHEeHHOTo baHky yiep6a.

15.60. Hacrosmum Jlepxatens Kaprouku 6e3ycioBHO cormiamaercs ¢ Tem, yto Kaprouka
CUMTAETCSl HAXOJAIIEHCA B €ro BIAJECHUU U IOJIB30BAHUM NPU OTCYTCTBUU JTOJKHBIM
o0OpazoM 3apeructpupoBaHHoro bankom YBenomieHust o 6iokupoBanuu, a Kaprounsie
OTEpaLlMy CYMTAIOTCS HaJUIeXKalUM 00pa3oM CaHKIMOHMPOBaHHBIMU JlepikaresneM
Kaprouku no perucrpaunu bankom VYBenomienuss o OnokupoBaHuu. Jlepkarenb
Kaproukn HeceT pUCK M OTBETCTBEHHOCTb B OTHOWIEHMM KapTO4HBIX omepanui,
COBEpPIICHHBIX JI0 BCTYIUICHHUS B CHIIy ¥YBEIOMIIEHUS O OJIOKMPOBAaHUH.

15.61. VYcrHoe yBenomiieHHE O OJIOKUpOBaHMM B ciydae OnokupoBaHus KapTouku c
3aHECEHUEM ee peKBU3UTOB B CTOI-IHCT JOJKHO OBITH MOATBEPHKACHO MUCbMEHHBIM
3agBneHueM Jlepxkarens Kaptouku, mpenctaBinsembiM B bank B TedeHue 2 (IBYX)
pabounx JAHEW ¢ JaTbl YCTHOIO YBEAOMJIEHHS O OyiokupoBaHuu. B cioyuae
HEBO3MOXHOCTH IPEJOCTABJICHUSI MHCbMEHHOTO YBEJOMJICHHS O OJIOKMPOBAaHUU B
yKa3aHHbIN BbIlIe cpok Jlepxkarens Kaprouku 00si3aH npeaBapuUTeabHO YBEIOMHUTH 00
5ToM baHk ¢ yka3aHueM HpUYMH O OJOKMPOBAaHUHM, M TPU HEPBOH BO3MOKHOCTU
MpelocTaBUTh B baHk MCbMEHHOE 3asBJICHHE, TOITBEPKIAIOIIEE YCTHOE YBEAOMIICHHE
o 6noxupoBanuu Kaprouku. Ilpu sTrom bank yBenomiser Kimenra o HeoOxoaumocTu
caMoCTOSITeNIbHOTO  o3HakomyieHus c¢ Tapudamu banka, pa3MenieHHbIMH Ha
odunmansHoM caiite banka https://freedombank.kz/.

15.62. bank BmpaBe (UKCHPOBAaTh W 3alMUCHIBaTh TenedoHHbIe oOpamieHus Jlepxarens
Kaprouku B bank, B ToMm uuncine Juist n30exaHusi BOSHUKHOBEHHUS KAKUX-JIMOO CITIOPHBIX
cutyaruii. 1Ipu stom [lepxkarens Kaproukm Takke coryiamaercs ¢ T€M, YTO 3aIlHCh
TeneoHHOro oOpaleHus, NnpousBeleHHas baHkoM, OyneT SBIATbCA JTOCTATOYHBIM
JIOKa3aTelIbCTBOM CoOJepKaHus, noctynuBuiero or /[lepxkarens Kaproukum ycTHOrO
yBEIOMJICHHS O OJIOKMPOBAHWHU, 1O MOMEHTAa TIOATBEP)KICHHUS MHUCbMEHHBIM
YBEIIOMJICHHEM B COOTBETCTBHH C MyHKTOM 15.61. Hactosmieit Ctatbu OOMIMX yCIIOBHM.

15.63. Kuuenr Oe3ycnoBHO cornaceH, urto KaprouHble omepanyu, COBEpILICHHBIE 0
peructpauuu baHkoM yBenoMiieHHS O OJIOKMPOBAaHMM, CUUTAIOTCS HaJUICKAIIUM
o0pa3oM caHKIMOHUPOBaHHBIMU Jlepxkatenem KapTouku.

15.64. B cnydae OmokupoBaHUs YTepsHHOW/ykpaneHHOW Kaprouku ©0e3 3aHeceHus
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pexkBu3UTOB KapTOoukum B CTOMN-JIIMCT, CYIIECTBYET PHUCK HECAHKIIMOHMPOBAHHOIO
WCTOJBb30BaHUS yTEpSHHOW/yKpaneHHOH Kaprouku B mo0oM ycTpoiicTBe OaHKa-
JKBaiiepa, OOCIyKHUBAIOIIEM KapTOYKH, B JIOOOM pEruoHe MHpa, 3a HCKIIOYCHHEM
ycrpoiictB banka. B ciywae OnokupoBaHHs yTepsHHOW/yKpageHHoH Kaprouku c
3aHECEHUEM PEKBU3UTOB B CTOI-TUCT, NIEHCTBYIOIINM JIJIs1 yCTPOMCTB OAaHKOB-3KBaliepOB
TOJIbKO B OIPEIECIEHHOM PETMOHE MHUPA, CYLIECTBYET PUCK HECAHKIIMOHUPOBAHHOIO
UCIIOJIb30BaHUs yTepAHHOM/ykpaneHHoi Kaprouku B mro0oM ycTpoiicTBe OaHKa-
9KBaiiepa B II00OM JPyroM pernoHe MHupa, 3a UCKIII0OUeHHeM ycTpoiicTB banka u 6aHKoB-
SKBall€pOB pPErmoHa MHUpa, B KOTOPOM JeUCTBYyeT naHHbI Ctom-iaucT. baHk He HeceT
OTBETCTBEHHOCTH  3a  IIOCJIEJICTBUS  HECAHKIMOHUPOBAHHOTO  HCIOJb30BaHUS
yTepsHHOI/ yKpajaeHHor KapTouku 1o npuunHe OJIOKMPOBAaHUSI YTEPSIHHOMN/ YKpaIeHHON
Kaprouku no ykxazanuto Jlepxarens Kaprouku pekBU3uTOB KapTouku B CTON-IIUCT, WK
C 3aHECEHUEM PEKBU3UTOB KAPTOUKU B CTON-IIUCT, NIEHCTBYIOIIMH TOJIBKO JIJIsl yCTPONCTB
0aHKOB-3KBailepOB B OIPEIEICHHOM pErHOHE MHpa, BO3MOYKHOE HECOOTBETCTBHE
VYBenomiieHUst O OJIOKMPOBAaHMM €ro BOJIEU3BSBICHUIO, a TaKXe IOCJIEACTBUS
omokupoBanus Kaproukn bankoMm. BaHk He HeceT OTBETCTBEHHOCTH 3a ITOCIICICTBUS
OonmokupoBaHus Kaprouku, mpoOu3BEIEHHOM Ha OCHOBaHMM YBEJOMJIEHUS O
o6nokupoBannu ot uMmeHu Jlepxkatens Kaprouku, nepemannoro mo tenedony/daxcy B
COOTBETCTBHUH C TPEOOBAHUAMM, U3JT10KEHHBIMU B OOIINX yCIOBUSX.

15.65. Tlocne OnoxupoBanuss KapTouku, Ha OCHOBAaHMM TUCHMEHHOTO 3asiBICHUS
Hepxarens Kaprouku, bankom Bbeimyckaercs HoBass KapTouka ¢ HOBBIM HOMEPOM M
[TNH-konoMm.

15.66. bBank coxpansier 3a co00i mpaBo MpeabsIBUTEH IpeTeH3uu K [epxkatento Kaptouku B
cilydae HecoOIroAeHHs TpeOOBaHUM K XpaHEHUIO U HCToIb3oBaHuio KapTouky, a Takxke
B cityyae HecoOmoieHus cekpetHoctu [IMH-kona (B ToM uncie nmocie GJIOKUpOBaHUS
Kaproukn), a Takke B cilydae YCTAHOBJICHHS IIpPEIHAMEPEHHBIX IPOTHUBONPABHBIX
neiicreuii [epxkarens Kaprouku.

15.67. Tlpu oOnapyxenun Kaprouku, paHee 3asBICHHOW yTpaueHHOU, JlepxkaTenb
Kaprouku 00s13aH HeMesieHHO ipouHpopMupoBaTh 00 3ToM bank u BepHyTh KapTouky
B bank. B ciydae HeBo3BpaTta HaljeHHOM KapTouku, Kak yCTaHOBJIEHO HACTOSIIMM
nyHkToM, Jlep>katens Kaprouku npuHuMaeT Ha ceds Bce pUCKHU, KOTOPBIE BIEKYT TaKOM
HeBo3BpaT Kaprouku banky, a Takxke o00s3yercds Bo3MecTUTh baHKy JtoOble
JIOTIOJIHATEJIBHBIE PACXOJbl, KOTOPBIE MOXKET NOHECTH baHK B CBSI3M C H3BIATHEM
Kaprouxwn.

15.68. B ciyuae eciu y baHka ecTb OCHOBaHMS MoOjaraTb, 4YTO CYIIECTBYET PHCK
npoBefneHuss no Kaprouke KineHTa HECaHKIMOHMPOBAHHBIX MOIIEHHUYECKUX
orepauuii, To baHk BropaBe 0e3 MpeIBapUTENBHOTO YBEAOMIIEHHUS 3a0JI0KMPOBATH
Kaprouky ¢ nocneayromum yBenomnenueM Kinnenra.

15.69. Ilpu mnomyuenun ot pabotomarens KimeHTa NHUCBMEHHOTO YBEAOMIIEHHUS C
yKa3aHHWeM YBOJHUBIIETOCs/yBosbHstomerocs Jlepxarens Kaprouku bank Oioxupyer
Cuer marexxnoit kaprouku/Kaprouky Knuenta no nomyuyenus ot Knuenra pemenus o
JANbHENIINX B3aMMOOTHOIICHMSX banka u KimmeHta, B TOM u4ucie mnepeBoja Ha
CTaHJapTHBIE YCIOBUS 00CTYKUBaHUA JIUO0 3aKpBITUS, TAaKOTo cueta/KapTouku.
JlaHHBIN MYHKT pacrpocTpaHsercss Ha KapTouku, BBITYIIEHHBIE B paMKaX IMPOEKTOB,
CBSI3aHHBIX C BBIIUIATOM 3apabOTHOM IIATHI.

15.70. Bank BnpaBe OoCyHIeCTBIATH OJIOKHpOBaHHe KapTouku B CIEAYIONINX CITydasx:

1) mpu HanoKeHUU apecTa Ha JIEHbI'M, pa3MelleHHbIe Ha CUeTe IIaTe)KHON KapTOUKH,
110 OCHOBAHUSAM, ITPEAYCMOTPEHHBIM JI€HCTBYIOINM 3aKOHO1aTEIBCTBOM;

2) npu NPUOCTAHOBJIEHUM PACcXOAHBIX omepanuil no CueTy MiIaTeKHON KapTOYKH IO
OCHOBaHUSIM, IPELYCMOTPEHHBIM /[eHCTBYIOIINM 3aKOHOAATEIBCTBOM;

3) npu monmyyeHun yBenomiieHus oT Kimenta 00 yTtepe, Kpaxe HW/HIU
HECaHKI[MOHMPOBAHHOM HCIIOJIb30BaHNU Kaprouku;
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4)
5)

6)

7)

8)

15.70-1.

NPy HEUCIOJIHCHUM W/WIM HEHaJiexameM wucnoiaHeHun Kimentom OO6mmx
YCIJIOBHI;
npu mnonydyeHun wuHbopmarmu ot MIIC o kommpoMeranu JaHHBIX WM
MOJO3PUTENbHON aKTUBHOCTH 110 KapTouke;
MpY MOJIO3PEHUU Ha HECAHKIIMOHUPOBAHHOE MCMOJIb30BaHWEe Kaprouku, B ciiydae
BBISIBJIICHHS TaHHOTO (hakTa BaHKOM, 10 BBISICHCHHSI OOCTOSTEIHCTB, B TOM YHCIIC
MIPH MTOJI03PEHUH Ha OMIMOO0YHBIC 3auncieHus AeHer Ha CUeT MIaTeKHON KapTOUuKH;
Py TOTyYeHUU MH(GOpMAalUU cO CTOPOHBI KiMeHTa W/WiIM WHBIX TPETHHX JHUI] O
HECAHKIIMOHMPOBAHHBIX KapTOUHBIX onepanusix;
B UHBIX CIydasxX, MPEeIyCMOTPEHHBIX HAcTOSIMUMU OOIKUMHU YCIOBUSMH W/UIU
JleHcTBYIOIIUM 3aKOHOAATEIHCTBOM.

B cnyuae mroGoii cMmeHwsl pesugeHTcTBa KimeHt oOpamaercs B bank ¢

IIPEAOCTABICHUEM  COOTBETCTBYIOLIETO  JOKYMEHTa, IOATBEPXKAAIOLIErO0 CMEHY
pe3uaeHTcTBa (114 n3MeHeHus: bankoM npu3HaKa pe3uieHTCTBa B cucreMme banka):

1)

pu MpeaAOCTABJICHUHN TAKOI'0O JOKYMCHTA bankom OCYHICCTBIISACTCA:

a) 3akpeiTue Kaprouku (B TOM uucie qonojdHuTenbHoi Kaproukn) (3a HCKIIIOUeHHEM

6)

2)

Jeno3utHoit Kaprouku) n CueT miaTexHOM KapTOYKU (IpU OTCYTCTBHU OCTaTKa
JIEHET Ha TakoM cuere, no ucreuyeHuu 30 (TpuauaTt) KajneHaapHbix nHel). [Tpu
HaJIMYUU ocTaTKa JieHer Ha TakoM Cuete, KapTrouka (B TOM uuclie 1OMOJTHUTENbHAS
Kaprouka) 3axkpbiBaetcst 6€3 3akpbiTust Cuera miuatéxnoil kaprouku. [Ipu atom Cuer
IUIATEXHOM KapTOUYKU 3aKpbiBaeTcs BaHKOM Ipu OTCYTCTBUM JIBHXKEHUS JICHET
W/WJIA OTCYTCTBUS JACHET HAa TAKOM cUeTe B TeueHHe | (0THOTO) KaJIeHJapHOTO ro/1a
coryiacHo JlefcTByroleMy 3aKOHOAATENbCTRY;

3akpbiTe  JlemosutHoit Kaprtouku, CueroB [lemosutHoit Kaprouku u
COeperarenbHbIX CYETOB K HEMy TIpH OTCYTCTBUM OCTaTKa J€HEr Ha
CoOeperatenbHbix cyetax. OcTtaTok JeHer (Ipu Hauuuuu) nepeBoautcss Ha Cuér
HenozutHoit Kaprouku. [Ipu sTom JlenozutHast Kaprouka u CoeperatenbHble cueTa
3akpeiBatoTcs 0e3 3akpeiTus Cuerta JlemosutHoit Kaprtouku. Ilpu stom Cuer
Jlerno3uTHOM KapTOUKM 3aKkpbiBaeTcss baHKoM (MpU OTCYTCTBUM OCTaTKa JIEHEer Ha
TaKOM CYET€) IIPU OTCYTCTBUU JABUKEHUSI IEHET W/WIIM OTCYTCTBUS JACHET HA TAKOM
cuéte B TedyeHue | (OJHOro) KajleHJapHOro roja)) coriacHo JlelcTByrouemy
3aKOHOJIaTENbCTBY;
BbINYCK KapTo4yku ¢ HOBBIMM YCJIOBHSAMM KapTOYHOI'O NMPOJYKTa Ha OCHOBAaHUU
npenocraBieHHOro  KIIMEHTOM COOTBETCTBYIOIIETO 3asBIIEHUS, C Y4YETOM
BBITOJIHEHUS ISHCTBUM, YCTAaHOBIICHHBIX B MII. ) WK 0) HACTOSILET0 MOANYHKTA;
npu HenpenoctaiaeHun  Kimentom COOTBETCTBYIOILIETO  JOKYMEHTa,
MOJATBEPKIAIOLIETO CMEHY PE3UACHTCTBA, baHK BIpaBe B OAHOCTOPOHHEM IOPSIIKE
0e3 JononHuTeNbHOrO 3asBi1eHus Kirenra B Teuenue 3 (Tpex) pabouux AHEH ¢ 1aThl
oOHapy>KeHUs CMEHbl pe3ujeHTcTBa KiMeHTa  OCyHmIECTBUTH  JI€HCTBHA,
YCTaHOBJICHHBIE B M. a) wiu 0) mm. 1).

§ 73AJEP KAHUE/U3BATUE KAPTOUKH
15.71. 3anepxanue/uzbatue Kaprouku [ITC Bo3MOXKHO B cliyyasix, €Ciu:

1)
2)

3)
4)
5)

Kaprouka 6510krpoBaHa, B TOM 4HCIIe TI0 UCTEUEHUH cpoka AeiicTBust Kaproukuy;

B OTBET HAa ABTOPH3AIMOHHBIN 3ampoc OBUIO MOJYyYEHO yKa3zaHHEe 00 M3bATUH
KapTtouku;

npenbsaBuTenb Kaprouku He siBasercs ee [lepxareneM;

BBISIBJICHBI SIBHBIEC TpU3HAKU noanenku Kaproukw;

Hepxarens Kaprouku 3a6si1 Kaprouky B IITC mocne mposeaenuss Kaprounoit
olepanum.

15.72. 3anepxanue/uzbsatue Kaproukun bankoMaToM BO3MOXKHO B CITy4asix:
1)Hecobmonenus [epxarenem KapTouku rnpaBuil mojib30BaHUS KAPTOUKOM;
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2)cb0s B mporpaMMHOM obOecrieueHnr bankomara;
3) ecnu KapTouka 3a0510KMpOBaHa CO CTATYCOM «HM3bATHEY U COBEPILICHHUE OTIEPAIIHIA 110
HEW 3aIpelleHbl.

15.73. 3anepxkanue/msnsatue Kaprouku npousoautcs bankomarom/kaccupom IITC. Tlpu
3anepkaHun/u3batun  KapTouku (32 HUCKIIOYEHHEM CiIy4yaeB 3aiepKaHus ee
bankoMarom) cocTaBisieTCsl COOTBETCTBYIOIUMN aKT.

15.74. Tlpuuuna 3anepkanus/uzbiatus Kaprouku BbeLiCHseTCs baHkoM He mo3aHEe
clieyIoniero paboyero aHs, Cleaylomero 3a qaeM odpamenus [epxarens Kaprouku B
bank/ 6ank-3kBaiiep, ycTHO (10 TenedoHy) Wik MUChbMEHHO;

15.75. BosBpar 3anepxaHHOI/U3bATON KapToukn TpOM3BOIUTCS HENOCPEICTBEHHO
Hepxarento KapTouku nocie NpuHSATHS COOTBETCTBYIONIETO pelieHus: bankom/6aHkoM-
9KBaiiepoM (B TOM YHUCIIC B CIIydae JOCTaBKHU 3a/iep:kaHHO/m3bsiTol KapTouku B baHk),
0 MUCbMEHHOMY 3asiBiieHuto [epxkatens Kaprouku.

15.76. PazbnokupoBanue KapTouku oOCyIIECTBISETCS Ha OCHOBAaHUM MHCHMEHHOTO
3asBienus epxarens Kaprouku, npeactaBieHHOro UM B bank.

15.77. PazbnokupoBanue Kaprouku (OCHOBHOW M JONOJHUTEIBHON), 3a0J0KHMpPOBAHHON
panee mno wuHunuatuBe Jlepxkarens Kaprouku, ocCyliecTBisieTcs HAa OCHOBaHHH
nuceMeHHoro 3asBieHust [lepxarens Kaprouku nmbo camocrositenbHo [lepxkatenem
Kaprouku B MoOMIbHOM MPUIIOKEHUH B CIy4asX, KOTJa JajbHeHIee UCIoIb30BaHUe
1K 6e3omacuo mist Hepxatens Kaprouku. [Ipu sTom He nonyckaercst pa3010KHpOBaHUE
Kaprouku, panee OJIOKMPOBAHHOI B CBSI3U c
yTepei/Kpaxeil/ KOMIPOMETaIue/MOIIIEHHUIECTBOM.

15.78. Pa36nokupoBanue Kaprouku ocymecTBisieTcss 1o uHULMATHBe Jlepxatens
Kaprouku B ciyuae, eciu Kaprouka  maiinena/ Kaprouka  Bo3BparieHa
Kmuenty/ Kaptouka wu3bdATa wu3 baHkoMmaTa/ mojlo3peHHe Ha  MOIIEHHUYECKOE
ucnonp3oBanue Kaproukum nuO0 ee JaHHBIX HE MOATBEPAMIIOCH/ OOCTOATENBCTBA
OIIOKMPOBAHUS BBISICHEHBI.

15.79. Paz6nokupoBanme Kaprouku, koropas Obuia 3a0JIOKMpOBaHA IO HWHHUIIMATHBE
TPEThUX JIMILI, OCYIIECTBISAETCS B COOTBETCTBUU C JleHiCTBYIOIUM 3aKOHOAATEIbCTBOM.

15.80. Paz6nokupoBanmne Kaprouku/ Cuera miaTexHOi KapTOUKu, KOTopas (-bIif) ObLT (-a)
3a010kupoBaH (-a) mo nHuIMaTnBe banka, ocymiectisercs baHkom B ciydae, eciu mpu
MOJyYeHUH OT3bIBa 00 OOpEeMEHEHWH OpraHoB IOCTHIMHM W TOCYIapCTBEHHBIX
JOXOZOB/IIpY  TOTAalleHUMM  33J0JDKEHHOCTH  nepex  bankom B ciywasx,
MPEIYCMOTPEHHBIM  YCIIOBHSIMH ~ KapTOukn/mojo3peHuss 1O TeM WM HHBIM
MIPOTHUBO3aKOHHBIM JIEHCTBUSAM, HE MOITBEPIMINCH.

15.81. He nmomyckaercst pazOiokupoBanue KapTouku, peKBHU3UTHI KOTOpPOW BHECEHBI B
Cron-nucr.

§ 8 CPOK JEMCTBUS KAPTOUYKH, IPUOCTAHOBJIEHUE U
IPEKPAIIIEHUE MOJIb30BAHUSI KAPTOUKOM

15.82. Ha Kaprouke yka3bIBaeTCsi JaTa MUCTEUEHHUs CpOKa €€ JNEHCTBUSA (MECALl U TOX).
Kaprouka neiicTBuTenpHa 10 KOHIIA TOCJIETHETO JIHS, YKa3aHHOTO Ha Hel Mecslia.

15.83. B cimyuae oTkasa oT noibs3oBanusa Kaproukoii, ee [lepxarens 00s3aH 00paTuTHCS C
COOTBETCTBYIOIIMM MUCHbMEHHBIM 3asiBlieHUuEM B bank u ciate Kaprouky.

15.84. bank BopaBe Ha OCHOBaHMHM HacTOAMMX OOIIMX YCIOBUH, a TakXKe MO CBOEMY
YCMOTPEHHIO B JIF000M MOMEHT M3bATh WM 0IoKMpoBaTh KapTouky u/mim oTka3aTbCes
3aMeHUTh KapTouky 0e3 kakoi-1100 KOMIIEHCAIlMd BO3MOXKHBIX pacxonoB Jlepkaresns
Kaprouku ¢ mocnenyromum yenomienueM Jlepxatens Kaprouku yepes MoOwmibHOE
NPUJIOKEHHE WIM MHBIM CIOCOOOM, MpPEenyCMOTPEHHBIM HactosmumMu  OOummu
ycioBusiMu, B TedeHue 10 (mecstu) pabouux mHed co aHS (aKTHUECKOW MPOIEeIyphl
OJIOKMPOBAHUSI.

15.85. Jepxarens Kaprouku o0s3aH BepHyTh KapToOuky 1Mo mMUCbMEHHOMY TpeOOBaHHUIO
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baHka B TeyeHHE CpOKa, YKa3aHHOTO B TAKOM YBEJOMJICHHUH.

15.86. B cmyuae HeBO3BpaTa/HecBOeBpeMeHHOTO Bo3Bpara Kaptouku ee Jlepkartenem,
Knuenr  npuHuMaer Ha cebs  BCce  PHUCKM, KOTOpble  BI€YeT  Tako
HEBO3BpaT/HECBOEBpeMeHHbIH Bo3BparT Kaprouku banky, a Taxxke Bo3Memaer banky
JH00bIE TOTIOJIHUTENIbHBIE PACXO0/Ibl, KOTOPbIE baHK MOXET MOHECTH B CBS3H C U3bATHUEM
Kaprouxu.

15.86-1. bank uadopmupyer Kmuenra/Jlepxarens Kaprouku o cpoke uctedeHus aerHCTBH
Kaprouku (B TOoM umcne nomnonHutensHoi Kaprouku) mocpeactBom MoOMIBHOTO
npunoxenus/Cucremsl JIbO mnu uHBIM cOocOOOM, MPETyCMOTPEHHBIM HACTOSALIMMU
OOummmu ycnoBusmu, 3a 30 (TpuanaTh) KaJeHIAPHBIX JHEH 10 MaThl (PaKTHUYECKOTO
UCTEYEHHUs cpoka aeiicreus Kaprouku.

15.86-2. B cnyuae ucteuenus: cpoka naevictsusi Kaprouku (B TOM 4ucie JOMOJHUTEIBHOM
Kaprouku), B Teuenue 30 (TpuauLaTH) KaleHAAPHBIX AHEH € JAaThl (PaKTHUECKOTO
ucreueHusi cpoka e€ aeiictBus Kimentr oOpamaercs B bank ¢ mpemgocraBieHrem
COOTBETCTBYIOLLETO 3asiBJICHUS Ha MEPEBbITYCK Takoi KapTouku 1mb0o caMocTosTeNbHO
OCYIIECTBIISIET MEPEBBIMYCK OCPEACTBOM MOOUIBHOTO MPUIIOKEHHUSL.

IIpu HenpenocraBneHuu KiIMEHTOM Takoro 3asBiCHMS/HE MEPEBBITYCKa MTOCPEICTBOM
MoOunpHOrO0 MNPUIIOKEHUS B yKa3aHHBIM INepuoj], baHk BmpaBe B OJAHOCTOPOHHEM
nopsiike 6e3 JOMOIHUTENIBHOTO 3asBiaeHus Kiuenra:

- ocy1lecTBUTh 3akpbiTe KapTouku (B ToMm uncne nonoiaHurensHoi Kaprouku u Cuera
IUIATEKHOW KapTOYKM IPU OTCYTCTBUHM OCTaTKa JEHET Ha TakoM cuere. IIpu Hamuuun
ocTaTka JieHer Ha TakoMm cuere Kaprouka (B TOM umucie gononHutenbHas Kaprouka)
3aKkpbIBaeTcs 0e3 3akpbiTus Cuera MIaTéXHON KapTOUKHU;

- ocyuiectBuTh 3akpeitue [lenosutHoit Kaprouku, CuetoB JlemosutHoit Kaprouku u
COeperaTenbHBIX CYETOB MPU OTCYTCTBHM OCTaTKa JieHer Ha COeperareibHbIX cueTax.
[Ipu Hanuuum octatka neHer Ha COeperaTesbHbIX CUeTaX JaHHbBINH OCTaTOK NEPEBOIUTCS
Ha Cuér [Jleno3utnoii Kaprouku. [Ipu stom Jlenosutnas Kaprouka u CoeperarenbHbie
cdera 3akpbiBatoTcs 0e3 3akpbiTusi Cuera [leno3utHoit KapTouku.

15.86-3. B cinyuae noctmxenus cosepuieHHosnetus Jlepxkarens [erckoit Kaprouku, bank
MMeEeT MpaBo BHE 3aBUCUMOCTHU OT CpoOKa JEHCTBUS TaKOH KapTOUKH B OJHOCTOPOHHEM
MOpSAJIKE 3aKpbITh JIETCKYI0 KapTO4YKy C IEPEBOJOM OCTAaTKa JAECHEXKHBIX CPEICTB Ha
O6aHkoBckui cuet PoguTens (mpu HalIW4KMK) WK OTBsI3KOM cueta oT [letckoit Kaprouku
C COXpaHEHHUEM OCTaTKa JEHEXKHBIX CPEICTB Ha CUETE.

§ 9 IIEPEBBIITYCK KAPTOYKH
15.87. TlepeBwimyck (3amena) KapTtouku, B TOM 4HHCIIE TOTOJHUTEIBHON KapTOYKH,
IIPOM3BOJUTCS HA OCHOBAHMM 3asBJIEHUS OT Blajaenbla ocHoBHOW Kaprouku,
MPEeI0CTaBICHHOr0 B baHK, corinacHO BHYTPEHHUM polreaypam baHka.
IlepeBbimyck (3amena) KapTouku mnocpencTBOM KapToMaTa (COTJacHO YCIOBHUSAM
COOTBETCTBYIOIIEr0 OAHKOBCKOTO MPOYKTa) OCYIIECTBISETCS Kak B oTAeNeHUsX baHka,
TaK U B JPyTUX MECTax pacloyokeHus kapromaroB banka Ha teppuropun PK, a nmMenHo
B IrOpoJiaX pacrojoxeHus ¢punnanos/otaenennii banka.
15.88. KapTouka noieKuT NepeBBITYCKY B CIIydasx, €CIIu:
1) ucrek cpok neiicrsust Kaprouku;
2) paccekpeuer au0o yrpaueH [IMH-kox;
3) Kaprouka moBpexeHa, Ipy 3TOM HCIoJb30BaHUEe KapTouku cTajgo HEBO3MOKHBIM
(BciencTBUE U3MEHEHMSI TEXHUUECKHUX MapaMeTpoB uuma Ha Kaprouke, mpouee);
4) Kaprouka yTepsiHa/yKpajcHa;
5) B uHBIX cilydasx 1o xenanuto [epxarens Kaprouku;
6) mo unumatuee banka:
-IpU  HECOOTBETCTBMM JaHHBIX Ha KapTrouke [aHHBIM, YyKa3aHHbBIM B
COOTBETCTBYIOILIEM 3asBJIEHUU Ha BbITycK KapTouku;
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-IIpH yTepe/Kpaxke npu JoctaBke KapTouku KypbepoM 1o ajpecy;

-IIpU TeXHUYECKON HeucnpaBHocTH 11K

-110 ycMOTpeHHIo baHka, B ciy4ae eciu ecTb OCHOBAaHUS I10J1araTh, 4TO CyIIECTBYET
puck nposenenus no Kaprouke KimeHTa HECAHKIIMOHMPOBAHHBIX MOIIEHHUYECKUX
onepauuii/ Mmpu MUCMHoib30BaHUM KapTouku B cTpaHax C IOBBIIMIEHHBIM PHCKOM
MOILIEHHUYECTBA.

15.89. TIlepeninyckaemas Kaprouka momiexxur oOs3atenbHOW crnade B bank  (3a
UCKJIIOUEHUEM yTePsIHHBIX/yKpaZeHHbIX Kaprouek);

15.90. bank B3uMaet ¢ KnueHra ormiaty M3rotoBiieHUs HOBOM KapTouku B COOTBETCTBUU C
Tapudamu banka. IIpu sTom bank ocymectsisier nepeBsinyck Kaprouku OecryiaTHO B
CIIEAYIOUIMX CIyYasx:

1) ucreuenus cpoka nerictsust Kaprouku;

2) damunus w/mnu umsa  [epxarens Kaprouku, ykazannele Ha Kaprtouke, He
COOTBETCTBYIOT JIaHHBIM, YKa3aHHbIM [lepkaTesnieM KapTouku B COOTBETCTBYIOIIEM
3asBJICHUU Ha BbIMycK KapTouku;

3) B Teuenue 5 (msaTH) pabounx nHeH ¢ naThl Belnaun Kaprouku ee [lepxatento, eciu
IpU ocyllecTBIeHUU nepBod omepauuu no Kaprouke bankomar wu/mam POS-
TEPMHUHAI HE CYMTHIBAIOT WH(OPMAIIMIO C MATHUTHOM moJiockl KapToukwy;

4) nepesbinycka Kaprouku nmo ycmorpenuto banka, korja ucnonb3oBanue Kaprouku
CTaJI0 HEBO3MOXHBIM (BCJIECTBUE M3MEHEHHUS] TEXHHYECKHX IapaMeTpoB 4HIa Ha
Kaprouke, npouee).

1591. B cnygae nesBkum Kimenra (B mure [epxkarens Kaproukm nmbo wuHOTO
ynosHoMo4eHHoro npejactasurens Knuenrta) B bank mis nonydenus Kaprouku B cpok
Oosee 6 (11ecTH) KaJleHAApHBIX MecsIeB co IHS nepeBbimycka Kaprouku bank Bripase
aHHynupoBaTh Kaprouky. [Ipu 3ToM Komuccust banka 3a nepeBbIyck U 00CIyKUBaHHUE
Kaproukn He Bo3Bpamaercs.

15.92. BupryansHas kapTouka ¢ HOBbIM CVV/CVC-k0J0M NIepeBBITyCKAeTCs B CIydasx:

1) paccexkpeuen CVV/CVC-kon;

2) Hepxatens Kaprouku 326611 CVV/CVC-kox;

15.93. TIlo ucreuenuu cpoka nerctBus MraoseHHas Kaprouka noyieskuT NepeBbITyCKy Ha
KapTO4YKy C HAHECEHHbIMHM Ha Hee WJCHTU(UKAIMOHHBIMU JaHHBIMH J[lepxarens
KapTOUuKH ((haMUINU U UMEHH).

15.94. Tlepesbiyckaemas KapTouka mojieKuT GJIOKMPOBAHUIO B COOTBETCTBUU ¢ OOmUMU
YCIIOBUSIMHU.

§ 10 SMS-MUH®OPMUPOBAHUE/ PUSH- YBEJJOMJIEHHUE

15.95. B pamkax mnpenocraBnenus bankom ycnyru SMS-undopmupoBanus/Push
yBenomiieHus Jlepxatento KapTouku OTIpaBisitoTcsl cOOOIIEHUs/yBEIOMIIEHUS 10 (HO
HE OTPAaHUYMUBASCH):

1) omepanusiM CHATHS HAJTMYHBIX JEHET ocpeacTBoM bankomara;

2) omepauusM OIIaThl TOBAPOB/YCIIYT;

3) mepeBogamM, B TOM 4HCIE [E€pPEBOJIaM CyMMbl MHKPOKPEAHUTA, BbIJAHHON
MUKpO(UHAHCOBOW OpraHu3alueil B mojb3y 3aeMIuka (pusnueckoro auia) Ha ero Cuer
IJIATEKHOU KapTouku baHka;

4) omepauusM 3auncienus aeHer Ha CueT MiaTexHoH KapTOYKH;

5) omeparusaM cricanus eHer co Cyera rmiaTeXHOW KapTOUKH.

15.96. Hns ycnyru SMS-unpopmupoBanus [epxarens Kaprouku mpenocrasiser banky
3asBJICHUE YCTAHOBIICHHOTO 00pa3lia ¢ yKa3aHueM HoMepa MoOWIbHOTO TenedoHa, Ha
KOTOpBIN Oyner HampaBiaTbesi SMS-cooOmieHne uiam npenoctaBiseT banky ycTtHoe
cormacue mo TeineoHy Ha TOAKIIOUEHHWE K ycayre SMS-uHbopMHUpOBaHUS TIPHU
BXOJsIem/ucxosmeM 3BoHke Knmenty. B ciiyuae u3mMeHeHus: HOMepa MOOMIIBHOTO
tenedona Jlepxarento KapToukn HeoOX0AUMO HEMEIICHHO COOOITUTE 00 3TOM baHky B
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MUCbMEHHOU (hopme.

15.97. Hnsa moxpkmiodeHus K yciayre SMS-unpopmupoBanus nomnonHuTensHol Kaprouku
Hepxarens  ocHoBHoW  Kaprtoukw/Jlepxkatens  gomomHuTenbHOM — Kaprouku
npenoctaBiseT B baHk 3asBieHuEe YCTaHOBJICHHOro oOpasla ¢ yKa3aHHMEM HoMepa
MOOMJIBHOTO TesnedoHa, Ha KOTOpbIM OynyT HampaBiaTbess SMS-cooOlueHus, WM
npenocTaBiseT baHky ycTHOe coriacue mo tenedoHy Ha MOAKIIoYeHHE K yciayre SMS-
nHGOPMHUPOBaHUS MpU BXojsduieM/ucxoasmem 3Bouke Knuenty. Cornacue 0CHOBHOTO
Hepxarens Kaprouku Ha ycraHoBineHue yciayrn SMS- nHbOpMUpOBaHUS BIIJEIbILy
JonojaHuTenbHoN Kaprouku o6s13aTenbHo.

15.98. B TekcToBOM COOOLICHHH IO PACXOAHBIM OIEPALUsAM YKa3bIBAIOTCS JCTAIH
IIPOU3BEICHHBIX OllEepaLyii:

1) nata u Bpems onepauuy;

2) cyMMa U BajioTa olepaluy;

3) axgpec nmpoBeaEHUS OTIEPALINH;

4) mepBble YeThIpe U NocieHue yetbipe udpel Homepa Kaprouku;
5) moctynHbli ocTaTok Ha KapTouke.

15.99. B TekcTOBOM COOOIIEHUH IO NPUXOAHBIM OIEpalMsIM YKa3bIBalOTCAd JeTajIu

IIPOU3BEICHHBIX OIEepaLUii:

1) cymma u BanoTa onepanuy;

2) mepBbI€ YETBHIPE U MOCIEAHNUE YeThIpe cuMBoJia CueTa MIaTeKHON KapTOUKu;
3) nmarta u BpeMms olepaluu;

4) koHTakTHBIN Tenedon banka.

15.100. Hepxaremto Kaproukn HEOOX0IMMO HEMEMICHHO oOpatuThcss B bank s
OsokupoBanus ycinyru SMS- nnopmupoBaHus B ciiydae yTepu/XUIIEHUS MOOUIBFHOTO
tenedoHa. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOYKHOE pasIJIallleHHe CBEICHUM,
COCTaBJISIOUIMX OaHKOBCKYIO TallHy TpETbUM JHMI[aM, MOUIEHHUYECTBO M JIpyrHe
JeWCTBUS B CIIy4asX yTepU/XHUILEHUS MOOMIBHOTO TenedoHa 10 MOMEHTa OJIOKUPOBAHUS
YCIIyTH.

15.101. depxarens Kaprouku npuHMMaeT Ha ceOsi OTBETCTBEHHOCTb U BCE BO3MOXKHBIE
PHUCKH, CBSI3aHHBIE C OTKA30M OT IOJIydeHus ycayru SMS-undopMupoBaHus, a Takxke
CBSI3aHHBIE C HETOYHBIM  yKa3aHHEM CBOUX  PEKBU3UTOB/HECBOEBPEMEHHBIM
yBeZoMieHHeM baHka 00 M3MEHEHHHM CBOMX PEKBU3UTOB/OTKIIOYEHHEM MOOWIIBHOTO
TenedoHa.

15.102. bank He HeceT OTBETCTBEHHOCTH 3a JIOObIE YOBITKH, KOTOpPHIE MOXKET MOHECTH
Kmuent /Jlepxarens Kaprtouku B cBsi3u ¢ otnpaBkoil SMS-coobmenus/Push-
YBEAOMJICHHSI C HCIIOJBb30BAaHUEM CpEJICTB OMNEpPaTHBHOM CBS3M (B TOM 4HCIE
MoOWIBHOTO  TPUJIOKEHHUs), BKJIIOYas, HO HE OrpaHUYUBAsCh, YyOBITKaMU
Kmmenra/Jlepxatenst Kaptoukwu, BO3HUKIIIUMHA B pe3yabpTare
HETOJTy4YeHUs/HECBOEBPEMEHHOr0 ToiydeHuss SMS-coobmenust/ Push-yBenomienus
Kmuentom/[lepxxarenem Kaptoukm, a Takke B pe3ynbTaTe HEYINOTHOMOYEHHOTO
JOCTyIa TPETbUX JIUI] K OTIpaBiiieMOd MH(OpPMAalLMHU, BBI3BaHHBIX cOOsSMHU B pabote
CpeICTB omnepaTuBHOM CBs3U (MOOMIBHOTO TPHIOKEHHSI), MOCTaBIIMKOB YCIYT,
000pyI0BaHUs, UCIIOIB3YEMOTO IS NIepeaudl YBEAOMIICHUH.

15.103. bank exeMecsiluHO B3UMAET IJIaTy 3a Mojb30BaHue yciuyroi SMS-undopmupoBanus
COIJIACHO ycCTaHOBJIEHHBIM bankom Tapudam myrem OGeccoOpHOTO M3BSATHS JEHET CO
Cdera marexxHoi kaptouku Kinenra.

§ 11 CASHBACK
15.104. B cnyuasx v nopsiike, yCTaHOBJIEHHbIX BHyTpeHHUME NoKyMeHTaMu baHka, a Takxke
[IpaBunamu Ilporpammer nosuibHOCTH AO «@puaom bank Kazaxcran» Kiuenty
npenoctasnsiercst Cashback, B coorBercTBUN ¢ KOoTOphIM bank BbimaunBaer Kimenty
OTIpEZICTICHHYIO CyMMY 3a coBepienue Tpan3akiun/Onepalui.
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15.105. B Teuenue Bcero cpoka aeictBuss O0mux yciaouii bank BIipaBe B COOTBETCTBHU C
pa3mepamH, yCTaHaBIMBaeMbIMH baHkoM, KoTopbie yka3biBatoTcs B Tapudax banka mim
Ha caiite banka mo aapecy https://freedombank.kz/, nponsBoauts 3auncienue Cashback
B JICHb 00pabOTKH (PMHAHCOBOTO MPEICTABICHUS W/MIIM B HAaYaje CIeIyIOIIero Mecsia,
CJIETYIOIIETO 32 OTYETHBIM MECSLIEM B BUJIE MPOLIEHTOB/(PUKCUPOBAHHON CYMMBI .

15.106. bank BmpaBe B ciyyae MOJHOW WM YacCTHYHOW OTMeHbI/Bo3Bpara Kaprounoii
ornepaiuu (Bo3BpaT npuodperenHoro no Kaprouke ToBapa 1ub0 0TKa3 OT OIUIauY€HHOU
no Kaprouke yciyru), npu npoBeneHnu kotopoid bankom O0bin Hauncinen Cashback, B
UHBIX clydyasx, mo ycMmorpenuto banka u He mnpotuBopedaumx JleicTByromemy
3aKOHOJATENLCTBY, aHHyiupoBath cymmy Cashback. Knment mpepocraBisier cBoe
Oe3ycnoBHOe M 0€30T3bIBHOE coriacue baHKy Ha cliMcaHue JEHEKHBIX CPEACTB B
pa3mepe Cashback:
- co Cuera;
- a TaKkKe C JTF0OBIX MHBIX 0AHKOBCKHUX c4eTOB KimeHTa, OTKpHITHIX B baHKe W/Win B MHBIX
OaHKax.

15.107. Cashback He mpenocTaBIisieTcsi B CIIy4ae COBEPIICHUS CIICAYIOIINUX ONEPAITHAIA:

1) B Ka3WHO U TOTAU3aTOpaX;

2) TOKyIKa JOTePEeHHBIX OUJIETOB, OOJIUTaLINIA;

3) mnepeBonanble omepanuu Ha Cuer/CueT MIATEXKHOM KapTOUYKM W Ha cYeT OaHKa-
JKBaKepa;

4) TOMOJHEHUE AIEKTPOHHBIX KOIIEIbKOB;

5) ormurara ycimyr mocpeacTBoM baHKOMaTOB/ITYHKTOB BbIIa4M HaMUYHBIX JeHer B [IBH
banka/6anka-3kBaiiepa;

6) muaTexxu B/uyepe3 MoOMIIbHOE PUIIOKEHHE;

7) ycayru OnepaTopoB cBs3U (MOOUIIbHAS CBA3b, CeTh MHTEPHET, TEIEBUACHUE U JP.);

8) KOMMYHaJIbHBIC TJIATEXKH;

9) BBITLIATHI TIOJT 3QJI0T, OOJIMTAIINH;

10) HaTOTOBBIE TJIATEXKH, TUIATEKU B OIOJIKET, MITPadHbI;

11) cHTHE HAMTUYHBIX CPEJCTB;

12) neHexxHble IepeBOIbI U 3aYUCIICHHUE JICHET;

13) onepauuu, Mo KOTOPbIM ObLT OCYILECTBIIEH BO3BpAT TOBAPOB/YCIYT;

14) B uHBIX cily4asx, IpeaycMoTpeHHbIX O0muMu yeiaosusimu, ycaoBusimu Cashback st
Kaprouex banka, IlpaBumamu mnporpammel JsossibHOCTH AO  «@Dpugom bank
Kazaxcran» n/mim JIeicTBYIONUM 3aKOHO1aTETECTBOM.

15.108. B teuenue Bcero cpoka aeictust Cashback bank BripaBe B 0THOCTOPOHHEM MOPSIJIKE
yCTaHaBIIMBaTh/yBeIMUMBaTh/yMeHbIIaTh pa3mep Cashback, a Ttaxxke bank Bmpase 1o
CBOEMY YCMOTpPEHHUIO OTMEHUTH nipeaocTasieHue Cashback.

CTATbHA 16. MOILEHHUYECTBO 11O KAPTOYHBIM OITEPALIUSM

16.1. [lna memelt mpenoTBpalieHuss MomeHHn4YecTBa no KaprounelM omnepanusam bank
BIIPaBE OTKJIOHSATB/TTUMUTHPOBATH/ OJI0KHPOBATH ro0bIe KaprouHsie
ornepanuu/KapToukn Ha HEOTpaHUYEHHBIN IEPUO]T BPEMEHH.

16.2. bank umeer mpaBo 3amnpamuBaTth y Jepxarens Kaprouku moarBepkiaeHue /MM
nHpopMannoo/ TOKyMeHTHl 110 KapTo4HBIM omeparusM, KOTopble, TT0 MHeHHIO baHka,
SIBJISIFOTCS T10/103PUTENBHBIMU U/UIIM MOIIEHHUYECKUMU.

16.3. B ciyyae BO3HUKHOBEHHUS CHOPHOW cuUTyauun 10 KapTouHbIM onepanusam
Hepxarens Kaproukun o00s3yeTcssi NMpeaocTaBiATh BCIO HH(POPMALUIO/JOKYMEHTHI,
HE0O0XOAMUMBIE AJIs pa3pelleHHs TAKOW CUTYaI|H.

16.4. B cmyuae ecnu npenocrasieHnsle Jlepxkatenem KapTouku nHpopmanys/1oKyMeHTbI
SBJISIFOTCS] HETMOJIHBIMU M/WJIM TIPEAOCTABIICHBI C OMO3JaHUEM, TO baHK BIIpaBe 3aKpbITh
CIOPHYIO CUTyaluio 0Oe3 MpoBeAEHUsS HalbHEeWIIero pacciemoBaHus, a JlepkaTtenb
Kaprouku 006s13yeTcst He ocrapuBaTth €€ B OyayIeM.
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16.5. Hepxatens KapTouku MOXET NOAaTh 3adBJICHUE HA PACCMOTPEHHUE IUCIYTHOMU
CUTyallMu He mo3aHee 35 (TpUauaTd MATH) KaJCHJAPHBIX JAHEH CO JTHS COBEPILCHUS
Kaprounoii onepauuu, B IPOTHUBHOM Ciy4yae coBeplleHHass Kaprounas onepauus
CUMTAETCSl IMOATBEPKACHHON U MOCIEIYIOIIME NPETEH3UH MOTYT OBIThb OTKJIOHEHBI
bankom 0e3 Bo3memenus Jlepxkartemo KapToukwm moHEcCEeHHBIX YOBITKOB. Jlo
yperyiaupoBaHus noctynusiiel B bank nperen3un, panee cnucaHislie co Cuera JeHbIU
HE BOCCTaHABIIMBAIOTCS, CPOK PACCMOTPEHUS 3a4BOK onpenensercs npasuiamu MIIC.

16.6.  Ilpu Brie3ne 3a mpenensl PK 03HaKOMUTBCS CO CIMCKOM (pOAO-OMACHBIX CTPaH C
BBICOKMM YPOBHEM PHCKa KAPTOYHOI'O MOLIEHHUYECTBA, PA3MELIEHHBIM Ha caiite banka
https://freedombank.kz/, ObITH IpeIETEHO OCTOPOKHBIMU B UCTIOIB30BAHUH TLIATEKHBIX
KapTOYeK.

16.7. B cinyuae noceuienus [epxkarenem KapTouku cTpaH ¢ BBICOKMM YPOBHEM pPHCKa
KapTOYHOrO MOUIEHHMYecTBa BaHKOM peKOMeHayeTCs NPOBEICHUE CIEAYIOLIUX Mep
IIPEIOCTOPOKHOCTHU

1) Bemmyctuth J[lomonnurtensHyro KapTouky KiaccoM HUXKE Ui TMPOBEACHUS
onepauuii B baHkoMarax U TOProBbIX TOUKAX;

2) yCTaHOBUTh MUHUMAJIbHBIA TUMUT WM BPEMEHHO 3aKPbITh JIUMHUT Ha PacXOHbIC
onepanuu 1o Kaprouke nocpeactsom MoOUIBHOTO NTPUITOKEHNUS,

3) moxakiounth yciyry SMS-undopmupoBanus unu apyrue Kanambsl JocTaBKU
OTP-kona, mpeaycMOTpeHHbIe HacTOSIIUMA OOIUMHU yCITOBUSMHU

16.8. B teuenune 3 (Tpex) paboymx AHEH C MOMEHTa MPEKPAIICHUS HCIOIb30BaHUI
Kaprouky B cTpaHax ¢ NOBBILIEHHBIM PUCKOM MolleHHH4YecTBa KimeHry, [lep:xarens
Kaprouku BmpaBe oOpartutbcs B bank mna mepesbimycka Kaptouku. B ciygae
HECOOIIOEHHSI YKAa3aHHOM PEKOMEHJAIMU ¥ NpU BO3HUKHOBEHHU B CBSI3U C ATUM
MOILIEHHUYECKUX TpaH3akUui mo aaHHoM Kaprtouke, Bce pacxonsl baHka, a Taxxke
yiiep0, mpuuyuHEHHBIM banky, momyiexxkat Bo3memenuto [epkarenem Kaprtouku B
0€3yCII0BHOM MOPSIJIKE.

16.9. B wmensix MUHUMHU3ALUU PHUCKOB OT HECAHKIMOHWPOBAHHOIO JIOCTyHa U
IIPEIOTBPALLEHUS] MOIIEHHUYECKUX OINEpalvii 10 YMOJYAHHUIO YCTAHOBJIEHBI DS
orpaHuueHuil U JaUMHUTOB pacxonoBaHus (IIpunoxenne 1 x HactosmuMm OOmMM
YCIIOBHSIM), OCYIIECTBIIIEMBIX C HCHIOIb30BaHneM Kaprouku:

e OrpaHuueHue Ha IMPOBEJEHUE ONEpaluil B yCTPOWCTBAaX MO MAarHUTHOM moJjioce
Kaprouku Ha/BHE Tepputopun PK;

e OrpaHuueHue Ha IMPOBEJEHUE ONepaluii B YCTPOWCTBAaX IO MAarHUTHOW MoJjoce
Kaprouku, npu Hanuuuu ynuna Ha Kaprouke;

e  Orpannuenue Ha npoBeaeHue onepanuii B Cetn uaTepHet 6e3 BBoga CVV/CVC-
KOZa;

e OrpanuueHue Ha MPOBEACHHUE OINEpalMil C HCIOJIb30BAHMEM MM IpHHTEpa, Oe3
BBOj1a CVV/CVC-kopna.

16.10. Kiment CaMOCTOSITEITBHO HeceT OTBETCTBEHHOCTH 3a MOCJIECTBHUSI
HECaHKLMOHMPOBAHHOTO UCIIOJIb30BaHUs KapTouku B ciayuyae yBEIUYEHHs UM JINMUTA
pacxo/10BaHusl, M3HAYAIbHO YCTAHOBIEHHOTO bBaHKOM 110 yMOT4aHH10, a TAK)KE OTMEHbI
Knuentom orpannueHuii Ha ocyiecTBieHne KapTouHbIxX onepanuii.

16.11. lononuutenbHo 1o kenaHuio KimeHta MokeT OBITh YCTAHOBJIEH JIMMUT
pacxosoBaHus Ha MOJYYEHHE HAJIUYHBIX JEHET C MEPUOJUYHOCTBIO IUKJIIA: CYTKH WX
KaJIeHAapHBIN MECHII.

16.12. JIuMuT pacx00BaHUS HA [TOJIyYEHNE HAJTMYHBIX IEHET B CYTKH HE MOKET IPEBBIIIATH
oOIIMii TMMUT Ha ocyIIecTBIeHHe KapTouHbIX oneparuii B CyTKH.

16.13. B cimyuae OTCyTCTBHA  YKa3aHHH 00  yCTaHOBJICHHWU/W3MEHEHHH/OTMEHE
OTPaHWYCHUI/JTUMUTOB Ha CYMMY IUIATEXEH, OCYIIECTBISIEMON MO JTOMOJHUTEIbHON
KapTOUKe, B COOTBETCTBYIOIIEM 3asBJICHWM Ha BBINYCK KapTouku mnpumeHstoTcs
CTaHJAapTHBIE OTPAHUYECHUSI.
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16.14. YcraHOBIIeHHE/M3MEHEHHE/OTMEHA  OTPaHMYEHHUM  HAa  CyMMY  IUIaTEXeH,
OCYIIECTBIISIEMON MO JOMOJHHUTEIBHOM KapTodke, OQOPMIECHHOW Ha TPEThE JIUIO,
npuHuMarTcs Tonbko oT Knmenrta ([epkarenss ocHoBHoW Kaprtouku) B
¢unmane/otnenenun banka, B MOOUILHOM MPHIIOKEHHUH.

16.15. B ciiyyae HEBO3MOXHOCTHM TpeAocTaBiiecHUs: KIHMEHTOM COOTBETCTBYIOIIECTO
3asiBJICHUS HA YCTaHOBJICHUE/M3MEHECHHE/OTMEHY OTpaHHYEHUH M0 KaKUM-THOO0
npuurMHaM (Hampumep, HaxoxzaeHue BHe Teppuropun PK) bank MoxeT ocyiiecTBUTh
yCTaHOBJICHHE/N3MEHEHHE/OTMEHY oOrpaHudeHusi mo Kaprouke Ha OCHOBaHMH €ro
ycTHOTO yKaszanus mno tenedony Omeparopom Online Bank mocie waeHTHuKanmm
Knuenra. A taxke KiMeHT MOXXET caMOCTOSTENbHO YCTaHOBUTH/U3MEHUTH/OTMEHUTh
OTrpaHUYEHUS/TUMHUTH B MOOUIIBHOM NMPUITOKEHHUH.

16.16. Ilo ucreyenun neproaa AeMcTBUA/OTCYTCTBUS OTpaHUYEHUS, YKa3aHHOro Kimenrom
no tenedony Oneparopy Online Bank, ocymiectisiercs oTMeHa orpaHU4eHHUs OO
YCTaHOBJICHHE OTrPaHWYCHHs, OTMEHEHHOTO/MU3MEHEHHOTO HAa OCHOBAaHHHM YCTHOTO
ykazanus Kinuenra no tenepony Oneparopy Online Bank.

16.17. Knauent 6€3yCIIOBHO cOTJIaceH, 4TO 3amuch neperoBopoB Kimenrta ¢ OmnepaTtopom
Online Bank no Tenedony, npousBeneHHas baHkom mocpeacTBOM 3alMCHIBAIOIIETO
yCTpoiicTBa, OyIeT SABIATHCA JAOCTATOYHBIM  JIOKA3aTE€JIbCTBOM  COJEP)KAHUA,
noctynuBiiero ot Kinuenra yctHoro ykasanusi 00 yCTaHOBICHUH/M3MEHEHUH/OTMEHE
orpannuenus no Kaprouke u npousBenaenHoi bankom maentuduxanuu Knuenra no
tenedony Onepatopom Online Bank.

16.18. Ilpu npoBeaeHuUU JTOOBIX NPUXOAHBIX U pacxoAHbIX KapTouHblx omnepauuii (B TOM
YHCIIe BCEX BXOSIINX U UCXOISIINUX IMEPEBOIOB) B paMKaxX IMpeaocTaBisieMbiXx baHkom
yCIyr 1o JoObIM KaHajlaM MpeAOoCTaBlIeHHs] yCIyr (B TOM 4HCIE IOCPEICTBOM
yaaJeHHbIX KaHanoB obcmykuBanus/Cuctemsl /IbO) bank BnpaBe B 0JHOCTOPOHHEM
MOPSAJIKE YCTaHABIMBATh/M3MEHATh OIPaHUYECHUS/IUMUTHI HA TPOBEJCHUE OT/IEIbHBIX
BugoB Kaprounsix omepanuii (kak 1O BUAAM OIEpaluii, TaKk W [0 30HAM
oOCiTyKUBaHUS, YCTaHOBJEHHbIM IIpunoxeHuem 1, a Takke MO CIHMCKY CTpaH,
uckioueHHbIX B 1ensx [TIO/DT, koropsril pa3meliieH Ha opuIanbHOM caiite banka
nmo anpecy https:/freedombank.kz/ (myts: O 6anxe/Komnnaenc/Cnucox cmpan,
ucknoyennvix 6 yeasax [10/]/@T)). bauk Brpase He NPoBOIUTH M0 CUeTy IIaTeXHOM
KapTOUYKU ONepaluy 3a4UCICHUS/U3bATUS ICHET, €CIIH:

a) OHU HpoTuBopeyar J[efcTByIoLEMy 3aKOHOAATENbCTRY;

b) cymma pacxonnoit Kaprounoi omepanuu TpeBbIIaeT OcTaTok jeHer Ha Cuere
TUTATeKHOU KapTOUKH;

c) bankom wunu KiveHTOM yCTaHOBJIEHBI JIMMUTBHI/OTPAHUYEHUS Ha IPOBEJIECHUE
KapTounsix omneparwii;

d) Kaprouka 3abmokupoBaHa/u3bsaTa MO0 UCTEK CPOK €€ ICHCTBHS;

€) yKa3aHbl HEBEpHBIE/HEJAOCTATOUHbIE PEKBU3UTHI JUIS OCYIIECTBICHHS TUIATeXeH U
MEPEBOJIOB JICHET;

f) Kaprounas omeparus siBisieTcss HECAaHKIIMOHHUPOBAHHOM.

16.19. bank umeeT NpaBO OCYLIECTBISATH B JI00OE€ BpeMsl CYTOK Tesie(OHHbIE 3BOHKHU
Knuenty mo TtenedoHHBIM HOMEpaMm, yKa3aHHBIM B 0a3e JaHHbIX baHka, B HeENAX
MPeIOTBPALEHUS MOLIEHHUYECKHUX OTlepallii, HarpaBJIeHHbIX B oTHOIIeHnH KimenTa
n/unmu banka.

CTATHA 17. PACCMOTPEHUE OBPAIIIEHUM o

HECAHKIIMOHUPOBAHHOMY ILJIATEXY M JAPYI'MX NPETEH3UH IO
KAPTOYHbIM ONIEPALIUAM

17.1. bBank He MpUHUMAET K PacCMOTpEeHHIO oOparieHue mo HecaHKIIMOHMPOBAHHOMY

IUIaTEXy WIN JAPYTYyI0 MPETeH3HI0, npenbsaBienHyto Kiuenrom/epxarenem Kaprouku

no ucredyeHun 35 (TpuAuatu MITH) KaJeHAAPHBIX AHEM C JaThl OCYIIECTBICHUS
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ABTOpH3ALNY.

17.2.  Cpok paccmoTpenus ooparieHus no HecaHKIIMOHUPOBAaHHOMY TIATEKY WM IPYTOH
npeteHsun omnpexaenserca npasuiaamu MIIC, m Moxer cocraBiuate g0 180 (cra
BOCBMU/IECATH ) KJICHAAPHBIX JHEH ¢ 1aThl oOpamenus Knuenrta/lepxkarens Kaprouku
B baHK ¢ NIMCbMEHHBIM 3asBJICHUEM.

17.3. bank He NmpUHUMAET K PAcCCMOTPEHHIO oOpamieHue 1no HecaHKIMOHHMPOBAHHOMY
IJIATEXKY MO BUPTYAJIbHBIM KapTOYKaM, KPOME ONEpaluil, MPOU3BEACHHBIX IOCIE
ONOKMpOBaHUs KapTOUuKu ee [lepxarenem.

17.4. B cnyuae otkaza [epxarens Kaprouku ot OmokupoBanus Kaprouku B ciaydasx,
yKa3aHHbIX B INyHKTe 15.56. crateum 15 Hactosmmx OOmmux ycnoBuii, [lep:karensb
Kaprouku 6epet Ha ce0si OTBETCTBEHHOCTh 32 HECAHKIIMOHUPOBAHHBIE IIPOBEACHHBIC U
MOCIIEAYIONINE TUIATEXXKH ¢ MOMEHTa ero oopameHust B bank. [Ipu srom bank He Hecer
OTBETCTBEHHOCTH 32 OCYILECTBIIEHHE Takoro HecaHKIIMOHMPOBAHHOIO IJIaTeXa U HE
Bo3Mentaet Jlepxatento Kaprouku npuurHEHHbIE YOBITKH.

17.5. B cnyuae o6ocHOBaHHOCTH OOpamieHus no HecaHKIIMOHUPOBAHHOMY IIATEXKY HIIU
npyrou npereH3un Knuenra bank BoccTtaHaBiuBaeT cymmy KapToyHOHM omnepanuu Ha
Cuete marexxHoi kapTouku B TeueHue 10 (mecsatu) pabouux IHEH ¢ AaThl OKOHYAHUS
paccMoTpenus mnpereHsuu. Kommuccus, ynepxkaHHas baHkoM 10 IpPOW3BEIEHHOU
Kaprounoii oneparuu B bankomaTtax nHbix 6ankoB Ha/BHE TeppuTopuu PK, B Tom uucne
B paMKax pacCMOTPEHHs MPETEH3UU 10 TaKOH olepanuu, He MOJJIEKUT BO3BpATY
Knuenty/[lepxxatento Kaprouku.

17.6. Kmuent /Hdepxarens KapTouku caMOCTOSTEIHHO HECET OTBETCTBEHHOCTH 33 BCE
onepanuu, nposeneHHble UM y IITC, okaspBarommx ycnyru B cdepax TOProBiu
OMHApHBIMU ONIIMOHAMHU, (POpEeKC onepanuii, BceX BUAaX MHBECTHIIMNA, oOOMEHa BaJlioT,
BAJIOTHBIX CIIEKYJISLUHI, a3apTHBIX UIP, a TAKXKe IPYrMX BUAAX YCIYT, KOTOPBIE MOTYT
HecTH B cebe pucku (uHaHcoBbIX notepb. Knuent /[lepxkarens Kaprouku He Bopase
OCIIapuBaTh TAKOTO POJIA ONIEPALUH.

17.7.  Ilpum ocymectBieHnr HecaHKIIMOHMPOBAHHOIO IUIATEKA MOCIE BCTYIJIEHUS B CUITY
VYBenomnienust o OnokupoBaHuu bank Bo3Memtaer KiueHTy yOBITKH, CBS3aHHBIE C
npoBeeHneM HecaHKIIMOHNPOBAHHOTO TUIaTEXa.

17.8. B cinyuyae HeoOocHOBaHHOCTH oOpaineHuss Knuenta nmo HecaHkunoHMpoBaHHOMY
IIaTexy Wi Jpyrou npeteH3uu, bank Bnpase B 6eccriopHOM MOpsiiKe U3bATh co Cueta
I1aTeXKHOW KapTouku KimeHTa cymmy BCEX pacxoJ0B, IOHECEHHBIX baHKOM B CBsI3U ¢
YpEryJupOBaHUEM CIIOPHOW CUTYalIUU.

17.9. bank He Bo3meniaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYILECTBIECHUEM
HecankunonupoBanHoro niarexa, eciiv 0yJeT ycraHoBieHo, uto Knuent//lepxxarensb
Kaproukn ywacTtBoBan B ocyliecTBieHMM HecaHKIMOHMPOBAHHOIO IIIaTeXKa WIH
COJICHICTBOBAJI €T0 OCYILIECTBICHHUIO.

17.10. Cpok paccMOTpeHusi JApyrux TIpeTeH3uil omnpegensercs JledcTByromum
3aKOHOAATEILCTBOM.

17.11. epxarento KapToukn peKkOMeHAYeTCsl COXpaHATh YEKH AJI ydeTa pacxoJ0BaHUs
neHer Ha CyeTe MIaTeXHOW KapTOUKH U yPEryJIHUpOBaHUS BO3MOKHBIX CIIOPOB.

17.12. Tlo Bcem cmnopam [lepxatens KapTouku oOpamaercss ¢ MUCbMEHHBIM 3allPOCOM B
bank, xoTopelil B ciydae HmpuHATHA IpeTeH3uu BbicTynaeTr nepen MIIC ot nmvenn
Hepxarens Kaprouku. B ciyyae 0o60cHOBaHHOCTH IpeTeH3MHM baHk BoccTaHaBiIMBaeT
cymmy orepaniuu Ha Cuere miaTtexHoi kKapTouku. O00CHOBaHHOCTh TPETCH3UH, & TAKKE
IIPOBEJIEHUE PACCMOTPEHUSI NMPETEH3UU OINPEAEIAETCS MPaBUJIaMU COOTBETCTBYIOLIEH
MIIC. bank paccmatpuBaer npereHsun Jlepxkarens KapTtouku 1o omnepanusiM,
COBEpLIEHHBIM C UCIOJIb30BaHNEM KapTouku, HCKIIIOUUTENBHO B CIy4asX U B MOPSAIKE,
NpEeyCMOTPEHHBIX  MpaBWjaMu  cooTBeTcTByromux  MIIC, ¢ koTOpbhIMH
Kmuent/[lepxarens Kaprouku MOXeT O3HAKOMHUTHCS Ha OOIIEAOCTYNMHBIX MHTEPHET-
pecypcax. bank BmpaBe oTkioHUTH TpeTeH3uro Knmenta/Ilepkarens Kaprouku 0e3
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paccMOTpeHMsl MO CylecTBy, eciu no mpaBwiaM MIIC oTcyTCTBYeT BO3MOKHOCTH
OCIIapUBaHUSl  COOTBETCTBYIOLIEH  oOmepaluu, BKIOYas OIlEpalud  KaTeropuu
«IlyremectBust u paspieuenus» (Travel & Entertainment). OcrapuBanue omnepanuii
kareropuu «llyremecTBust U pas3BieueHUs» JOMYCKAETCSl TOJIBKO IPH YCIOBHH, UYTO
CyMMa OJIHOM CHOPHOHM OIEpalliyd COCTAaBJISET HE MEHEE MUHHUMAIBHOI'O ITOPOrOBOIO
3HaueHus, ycranoBiaeHHoro MIIC, koropoe cocrasiser 25 (/lBaauare 0saTh) A0IAPOB
CIIIA nmu6o >KBUBaJICHT B MHOW BAJIIOTE MO KypCy, YCTaHOBJIECHHOMY baHkoM Ha gaty
(akTHueckoro cnucanus cyMmsl co cuera Kimenra//lepxarens Kaprouku.

Hepxarens Kaprouku cornamaercs, yTo baHk He HECET OTBETCTBEHHOCTH 3a OTKa3 B
OCIIapUBaHUM OllE€pallM, €ClIM Takol OTKa3 OOyCIIOBJIEH TpeOOBaHUSMU U
OTpaHUYCHUSMHU, YCTaHOBJIEHHbIMU NpaBuiamu MIIC.

17.13. B cnyuyae obocHoBaHHOCTH TipeteH3un [epxkatens Kaprouku bank Ha OCHOBaHUU
MIPOU3BEICHHOI'O PACCIEAOBAaHUS MOXKET OTMEHUTh COOTBETCTBYMOIIYI0 Kaprounyro
OINEPALMIO U OCYIECTBUTH BO3BpAT CyMMbl KapTO4HON onepanuu, eciau Takod BO3BpaT
BO3MOXEH. B ciyuae 000CHOBaHHOM MPETEH3UU JACHBIU TOJJIEKAT BOCCTAHOBICHUIO HA
Cuer mIaTeXHOM KAPTOUKU [0 OKOHYAHUIO IIOJIHOTO YpEeryJIMpOBaHHUs CIOPHOU
orepaluy ¢ 6aHKaMu-dKBalepaMu U MEXTyHapoaHbIM apoutpaxem MIIC;

17.13.1. Perynsipubie TpaH3aKIMU Ha 3apyO0eKHBIX HHTEPHET-PECypcax I COMHUTEIBHBIX

IJIOIIAKAaX, IPUBJICYEHHE TMOCPEIHUKOB JJisi IIOJY4YEHUsT TOBAapOB, BBEJICHUE B
3a0imyxaeane paboTHUKOB baHka, mpemocTaBieHHe 3aBEIOMO JIOXKHBIX CBEICHUH WU
MOAJIENIbHBIX IOKYMEHTOB C MOCJIEIYIOIIUM OCIIAPUBAHUEM TAKUX TPAaH3aKILIMM, a TaKXKe
HEOOOCHOBAHHOE HACTAaMBAaHHE Ha MPOJOIDKCHWH OCHApWUBAHHS W WHBIC JEHCTBHSA,
HaHOCSIIME pemyTaluoHHbI yiiepd banky, OyayT pacneHuBaThcs bankom Kak
3JI0yNOTpeOJICHHE MPOIIEAYPOI pacCCMOTPEHHUS CIIOPHOH TpaH3aKIuu 1o mpasmiam MIIC
U TIONBITKA He3aKoHHOTro oOoramenus Knuenta/lepxarens Kaprouku.
B cnyuae BwisiBIeHHs Takux ¢akToB baHk ocTaBiser 3a coOOM mpaBO OTKa3aTh B
paccMOTpeHMH OOpallleHHs U B Cllyyae HaJIM4YUsl OCHOBAaHUI B OJHOCTOPOHHEM HOPSI/IKE
pacTopruyTh AoroBopHble oTHoueHus ¢ Kimentom. Bce yObITkH, mTpadsl U HHBIE
(¢uHaHCOBBIE CaHKIMM, NOHECEHHble baHKOM B CBA3M CO 3J0yNnoOTpedIeHHEM
MPOIIEAYPOM PACCMOTPEHUsI CIOpHOW Tpauzakiuu 1o mpaBmwiaMm MIIC co cTopoHbl
Knuenra, noanexart B3pickanuto ¢ KiimeHra B moiaHoM oO0bEMe.

17.14. Ilperen3zuu no cnopHbiM KapTouHbIM omepaiusim, COBEpIIEHHBIM B baHkomaTax
banka, momexaT pacCMOTPEHHMIO TOJBKO IIOCJIE€ BBIACHEHUS IIPUYMH HEBBIIAYU
HaJIMYHBIX JCHET U 10 pe3yibTaTaM MHKaccanuu bankomara.

17.15. Jlep>karenb HECET OTBETCTBEHHOCTH 110 OIJIaTE KOMHCCHH 332 PACCMOTPEHHE CIIOPHOMN
Tpan3akiuu B apoutpake MIIC. B cnydae HeoOOCHOBAaHHOUN MPETEH3UH CO CTOPOHBI
Hepxarenss KapTouku CTOMMOCTb  PAacCMOTpPEHUsT apOMTpaKHOW  KOMHUCCHEH
OIJIAYMBAETCS B COOTBETCTBUU C ycTaHOBJIEHHBIMU Taprudamu MIIC.

17.16. B cnyuyae napymenus J[lepxkarenem Kaprouku OOmumx ycioBuii, bank Bmpase
3a010kupoBaTh Bce Kaprouku, BeinyieHHbIe 0 CUeTy MIaTeKHON KapTOUKH.

CTATDBS 18. MIPEKPAIIIEHUE OBCJYXNUBAHUSA CUETA ILIATEXHOH
KAPTOYKHN
18.1. Kaxnmas u3z CropoH BIpaBe pacTOPTHYTh IPABOOTHOLIEHUS M MPEKPaTUTh
obciyxuBanme no Kaprouke, yBegomus Jpyryio CTOpoHy He MO3]Hee 4eM 3a 5 (ISATh)
KaJeHJapHbIX JHEW [0 JAarhl (aKTHUECKOro IMPEKpalleHus MPaBOOTHOLIEHUH,
npeaycMoTpeHHbIX OOIuUMH yCIoBUsIME. Y BeqoMieHne banka mpou3BouTcs OJHUM U3
HIDKEyKa3aHHBIX CITIOCOOOB:
1) SMS-coobmenre Ha MOOMIIBHBIN HOMED, YKa3aHHBINA KilneHTOM B COOTBETCTBYIOLIEM
3asBIEHUN HA OTKPBITHE cueTa/BhITycK Kaprouku;

2) NUCbMEHHBIE YBEAOMIIEHHS 110 TIOYTE UIIU KyPbEPCKOM CBSI3bIO;
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3) yBenoMiIeHHs Ha 3JIEKTPOHHYIO MOYTY, yKa3aHHY!0 KIMEHTOM B COOTBETCTBYIOIIEM
3asBIEeHUH HA OTKPBITHE cueTa/BhiTyck KapTouku;

4) Push-yBenomieHus yepe3 MoOUIIbHOE PUITOKECHHE;

5) yBenomnenus no ogHoMmy u3 KananoB pocraBku OTP-xona, mpenycMOTpEeHHBIX
HacTosmuMU OOIIMMHU YCIOBUSMH.

18.2. OTnpaBieHHOE YBEJOMJIEHUE CUUTAETCS MOJTYYEHHBIM OJHUM U3 HMKEYKa3aHHBIX
CIOCO0O0B:

1) npu otipaBke SMS-coo0m1eHns: Ha HOMep MOOMIBHOTO Tesle(hOHA - B ICHb OTIPABKH;

2) npu OTIIpaBKe MMCbMOM — Ha 3 (TpeTuil) IeHb IOociIe OTIIPABKY (110 1aTe JOKyMEHTa,
BBIIAHHBIM OIIEPATOPOM IIOUTHI IPU OTIIPABKE), IIPU OTIIPABKE HAPOUHBIM (KypPbEPOM)
— B JICHB IIOJIy4Y€HUs C COOTBETCTBYIOIEH OTMETKOM O MOJIy4YEHUU;

3) npu OTHpaBKE IEKTPOHHOM ITOYTOM - B IEHb OTIPABKH;

4) mpu otnpaBke Push-yBenomnenus uvepes MoOuibHOE HpPUIIOKEHHE - B JIEHb
OTIIPaBKH.

18.3.  IlepeBbinyck Kaprouku bankom He ocymiectBisierca, Kaprouka aHHynupyercs B
yKa3zaHHYI0 baHKOM aTy pacTopkeHUs U npekpanienus oocnyxuBanus Kaprouku. [Ipu
sToM bank Brpase GnokupoBaTh Kaprouky w/mnu Cyer IiaTeXHOM KapTOUKU U He
npoBouTh 0 Kaprouke/ CueTy miaTexHOi KapTOUKH ONEepaLuH 3a4MCICHHS/ CIIACAaHHS
JIEHET C JaThl HanpasieHus KiMeHTy COOTBETCTBYIOLIETO YBEIOMIIEHHUS O PACTOPKEHUH
MIPABOOTHOIICHUH U MPEKPAIeHNN 00CTyKuBaHus KapToukw.

18.4. KnmeHT 00s3yeTcsi MOracuTh UMEIONIyIocs 3aJ0JKEHHOCTh HE MO3JHEe 4eM 3a 5
(maTp) paboumx IHEW MO yKa3aHHOW B YBEJOMJICHWM baHKa MaThl pacTOpKEHHS MU
npekpaiieHus oOciyxuBanuss Kaprouku. B cinydae ecnu KimeHt He wucnonHsier
MPEAYCMOTPEHHBIE  HACTOAIIMMM  MyHKTamMu  OOmmMX  yciaoBUil  00S3aHHOCTH,
oOciy>)xuBanne KapTouku pgeHCTBYeT B COOTBETCTBYIOLIEM YacTH [0 IOJHOTO
ucnosHeHus: KireHntom cBoux 0053aTeabCTB.

18.5. llomaBas MMCbMEHHOE YBEJOMJIEHHME O PACTOP)KEHHHM NPaBOOTHOLIEHMH, KimeHt
Bo3Bpamaer B bank Bce KapTouku, BBINMyIIEHHBIE B COOTBETCTBHHM C HACTOSIIMMHU
OOummu ycnoBusMu. B ciyuae ecnu nipu nojjaue B baHk mucbMeHHOTO YBEJOMIIEHUS O
pacTtop:keHuH TpaBooTHomeHu, KimeHnT Bo3Bpamaer B bank He Bce Kaprtoukw,
BBIIYILIEHHBIE TI0 3asBJICHNIO, TO MMCbMEHHOE yBenoMiIeHne KineHTa o pacTop)keHnn
MIPaBOOTHOILIEHUH U MPEKpaLIeHUH 00CTyKUBaHUS TPUHUMAaeTcss baHKOM TOJIbKO mocie
OnokupoBaHUs HeBo3BpauleHHbIX Kaprouek, ommatel KimeHTOM cTOMMOCTH UX
OJI0KMpOoBaHUA (B cily4yae HEOOXOAMMOCTH) M NMPOBEpKH paboTHUMKOM baHka daxra nx
OJIOKMPOBAHMUS.

18.6. B ciyuae annynmupoBanus Kaprouku (eciau B cOOTBeTCTBUU ¢ 3asBieHueM KineHnrty
He BbINymeHsl uHble Kaprtouku) obciyxuBanue Kaprouku fneiictByer B
COOTBETCTBYIOIIEH YaCTH JI0 MOJHOTrO McnoidHeHus: KiimeHToM cBoMX 00s3aTeabCTB 1O
obcyxuBanuto Kaprouku.

18.7. B cnyuae ucrtedeHus cpoka aeiictBus KapTouku (B TOM 4uCl€ JOMOJHUTEIHHON
Kaprouku) u HempenocrtaBieHus: KiMeHTOM COOTBETCTBYIOLIETO 3asBICHHUS Ha €€
MEPEBBITYCK, TPU YCIOBUU OTCYTCTBHUS 3ajoibkeHHocTH Kimenta mnepen bankowm,
nojioxkeHus Hacrosmux OOIMX YCIOBUHM, NMPEAYCMOTPEHHbIE B YacTH BBIMYyCKa U
oOciyxuBanus Kaprouku (B ToM uncie no gonoaHuTenbHol Kaprouke), mpekpaiaior
CBOE JICUCTBHE.

18.8. TIlpu 3akpeiTun Cuéra TMUIaTe)KHOW KapTouku MO WHUIMAaTHBE banka/Knmenta
3akpbiBatoTcs Bce KapTouku, mnpuBsdsaHHble K AaHHoMy Cuéry (B TOM 4ucIe
nonojHuTenbHbIe KapTtouku), BemmymeHnnsle Ha Knuenta/llepkarenss Kaproukn u Ha
TpeTbe Juo. 3akpelTie Cuéra IUIATEXHOW KapTO4YKu (IPU YCIOBHUM OTCYTCTBHUS
3aJJOJDKEHHOCTH, a TaK)Ke NPH OTCYTCTBUU JIBUKEHHUS ACHET U/WIN OTCYTCTBUS JCHET Ha
TakoM cuéTte B TeueHue 1 (oHOro) KajaeHaapHoro roaa)) u Kaprouku (B ToM uucie
nonojgHUTebHON KapToukn) ocymectsisercs B TeueHue 30 (TpuanaT) KajaeHIapHBIX
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JHEH ¢ 1arhl HanpaBieHus: bankom KimmeHTy yBe1OMIICHHS B JUCTAHIIMOHHOM ITOPSIIKE
coriacHo 1.18.2. sacrosmieit CraTpi.

CTATbBA 19. IPABA U OBA3AHHOCTU CTOPOH

19.1. bank BnpaBe, ¢ y4eToM TpeOOBaHUM, W3710KeHHBIX B IyHKTe 40.11 cratbm 40
Hacrosmux O0mux ycnoBuid u myHkre 243 [IpaBui 06 o0MmMX yCIOBHIX MPOBEICHHS
onepanuid:
1) otka3zaTh B coBepiienuu onepanuii mo Cuery/Cuety matexxnoi kaprouku Kinuenra
B Clyyasix, MPeJyCMOTPEHHBIX HacTosimuMu OOmMMU YCIOBUSIMH, BHYyTpeHHHUMHU
JnokyMmeHTaMu banka, JIeicTBYHOIMM 3aKOHOIaTEIbCTBOM;
1-1) oTka3aThb B YCTAHOBJIGHHMHU [I€IOBBIX OTHOIIeHUH ¢ KimeHramu, eciaum 3To

MPOTHBOPEYUT JIFOOOMY U3 MOJIOKEHUH BHYTPEHHHUX MOJUTUK, TpaBui baHka u/uimu

y baHka BO3HHMKAalOT OCHOBaHHUSI TMOjaraTth, 4YTO YCTAHOBJICHHE/TIPOJIOKEHUE

JICJIOBBIX OTHOIIEHUN C TakuM KimeHTOM MOryT moBjie€Yb HEOJaronpusITHbIE

nocnencTBus s baHka, BKiro4as, HO HE OTpaHMYMBAACH BOBJeueHUE baHka B

HE3aKOHHYIO JICITeIILHOCT, JICITeIbHOCTh, CBsi3aHHyI0 ¢ OJI/DT wmu uHoe;

2) oTKa3aTh B OTKPHITUH OAHKOBCKUX CUETOB:

a) HAJIOTOIUIATENbIINKY,  NPH3HAHHOMY  O€3NEHCTBYIOIIMM, B  TOPSIKE,
onpexaeneHHbIM ctatbeit 91 Hanorosoro Koaekca PK;

b) HanmoromnaTenblUIUKy, UMEOIEMY B baHke OTKpPBITHIM OaHKOBCKUN CYET, NpPHU
HAJIMYUU HEUCIIOJIHEHHBIX TpeOoBaHWNH K OaHKOBCKOMY CYETy, B TOM YHCIIE
pelieHuid U (WIK) pacnopsKEHUH YIOJTHOMOYEHHBIX FOCYAApCTBEHHBIX OPraHOB
WU JOJDKHOCTHBIX JIMII O TIPUOCTAHOBJIEHMM PACXOAHBIX OIEpalui Mo
0aHKOBCKOMY CUE€Ty KJIMEHTa, a TaKK€ aKTOB O HAJIO)KEHWU apecTa Ha JEHbIH,
Haxojdurecs Ha 0aHKOBCKOM CUETe KIIUEeHTa;

C) HAJOrOIUIaTEeJbIIMKY, UMEIOIIEMY HAJIOTOBYIO 3a/I0JKEHHOCTb, 3a/I0JKEHHOCTh
10 COLUANBLHBIM ILIaTeKaM?;

d) Knuenty, ecnn yxxe OTKpbIT B baHke Tekymui cueT (Mpu NMpeAoCTaBICHUH B
mpoliecce MojAauu 3asBKU Ha NosydeHue 3aiiMa banky 3asBlieHHs] HA OTKpBITHE
cuera nocpenctsoM Beb-caiita banka);

€) aHOHMMHOTO 0AHKOBCKOI'O CU€Ta MJIM OAHKOBCKOTO CYETa Ha BBHIMBIIIJICHHOE UMS;

f) B caywasx, mnpenycMoTpeHHbIX 3akoHoM PecmyOmuku Kazaxcran — «O
MPOTUBOACHCTBUU JIeTalu3alui (OTMBIBAHUIO) JI0XOJAOB, MOJTYYSHHBIX MyTEM, U
(MHAHCUPOBAHUIO TEPPOPUIMAY.

[Ipu 5TOM MO OCHOBaHUSM, MPEAYCMOTPEHHBIM MOJMYHKTAMHU a) U b) MOAMyHKTa 2)
nyHkta 19.1. Hacrosimied cTaTbu JOMYyCKAaeTcs OTKpPhITHE OaHKOBCKHX CYETOB,
MpeHa3HAYEHHBIX JJIsl TIOMyYeHUs] TOCOOMIA U COIMANBFHBIX BBIMLIAT, BBHITIIIAYNBAEMBIX
U3 TrocynapctBeHHoro Owomkera u  [ocymapcTtBeHHoro (oHAa COLMAIBLHOTO
CTpaxOBaHUs, IEHCUH, BBIJIAYMBAEMBIX M3 TOCYJAapCTBEHHOTO OIOkeTa U (WJIH)
€IMHOTO  HAKOMHUTEIBHOTO TMEeHCHOHHOTo ¢oHma, ©u (W) JT00pOBOIHHOTO
HAKOMMTEJIBHOTO TMEHCHUOHHOTO (POHMIA, aJMMEHTOB (JIEHEr, MpeJHa3HAYEeHHBIX Ha
coJiep>KaHue HECOBEPIIEHHOJIETHIUX M HETPYAOCIHOCOOHBIX COBEPUICHHOJIETHHUX JIeTe),
€MHOBPEMEHHBIX MEHCHUOHHBIX BBIIJIAT, 3aYUCISIEMBIX M3 €IMHOIO0 HAKOMUTEIHHOTO
MIEHCUOHHOTO (OHJAa B IENAX YJIY4YIICHUS >KWIWLIHBIX YCIOBUM W (WMJIM) OIUIATHI
JICUYCHUs, 1EJICBhIX HAKOIUICHWH W (WMJIM) BBIILJIAT IEJIEBBHIX HAKOIUICHUN U3 €IUHOTO
HAKOMUTEJIbHOTO IEHCUOHHOTO (DOH 1A B IIEJIAX YIyUIICHHS )KUITUIIHBIX YCIOBUN U (HITH)
ormjatel 00pa30BaHUS, BO3MEIIEHUS MaTepUAIBHOTO yuiepda W MperoCTaBICHUS
HEOOXOAMMOM TOMOIIM U3 TOCYJAapPCTBEHHOTO OroKeTa (U3MYECKUM JIHIaM,

2 B CiIydae corjacust HaJIoromuiaTeJIbIINKa, UMEIOIIET0 HAJIOIOBYHO 3aJ0JDKCHHOCTD, 3aJOJDKCHHOCTD II0 COIUAJIBHBIM IIJIaTEXKaM, banx BIIpaBC
OTKPBITH OaHKOBCKHII cyeT IIpHU yCJIOBUU OCYHIECTBJIICHHUSA PACXOIHBIX onepaunﬁ 110 TaKOMY 6aHKOBCKOMy CUYETY IIOCJIE€ MOJHOIO IOramcCHUs
HaJIOroBOM 3aJ0JOKCHHOCTH, 3a0JDKEHHOCTH IO COLMAJIBHBIM IJIATEKaM, B TOM YHUCJIC IIYTEM NEPCUHCIICHUA NAHHBIX BHUJOB 3aJ0JDKEHHOCTH
HaJIOT OITIATC/IBIIUKOM C YKa3aHHOI'O 0aHKOBCKOI'O cyerTa.
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MOCTPAJAABIIKMM BCJIEICTBUE YPE3BBIYANHON CUTYyalluu MPUPOJHOTO MM TEXHOTCHHOIO
XapakrTepa;

3) oTkazarb B NpHUHATUM YyKa3aHus KiueHTa mnpu OTCYTCTBUM CYMMBI J€HEr Ha
Cuere/Cuere marexxHo kaproukw KimeHTa, MOCTaTOYHOHN IJIsl MCIIOJHEHUS ITOTO
ykazanusi, B 3akpbeiTun Cuera/Cyera miaTe:kHoll KapTouku KimeHTa mnpu Hanuyuu
HEHCTIOIHEHHBIX TpeboBanuii k Cuery/Cuery ruiaTexHoi kaprouku Kimenra, a Takxe
UHBIX CIIy4asx, MIPeayCMOTPEHHBIX J[elCTBYIONINM 3aKOHOJATEIbCTBOM;

4) zanpammBath y KimneHTa JOKyMEHTBI, MOATBEPKIAIONINE OOOCHOBAHHOCTH
MIPOBEJICHUS TUIaTeka U OCYIIECTBICHUS BATIOTHBIX ONEPaLIUii;

5) 3akpeiTh Cuer/ Cyer miatexHol kapTouku/COeperaTenbHbId cyeT (OTKPHITHINA B
pamkax Beimycka JlemosutHoi Kaprouku) Knmenra B ciydasx, MmpeaycMOTPEHHBIX
JIeHCTBYIOIUM 3aKOHO/IATEILCTBOM M HACTOAIMMU OOLIMMH yCIOBUAMU;

5-1) B OAHOCTOPOHHEM MOPSAIKE 3aKpbITh KapTouky (B TOM 4YHCIE TOMOTHUTEIBHYIO
Kaprouky)/Jlenozutayro  Kaprouky (B Tom uymcime Cuera  Jlemo3uTHOM
Kaprouku/Cbeperarenpubie cuera)) Kimenra npu 11000l CMEHE €ro pe3uJIeHTCTBA B
cityvasix, mpeaycMoTpeHHbIX 1. 15.70-1. nactostmmx OOIIMX yCIOBHIA;

6) B OJHOCTOPOHHEM TOPSAKE MEPEBECTU YCIOBHUS OOCIYKMBAHHS MO TUIATE)KHON
KapTOYKEe Ha IUIaTHblE C B3UMaHMEM KOMHUCCHMM corjacHo Tapudam banka,
pa3MenieHHbIM Ha Be0O-caiite banka mocne mpeaBapUTeNbsHOTO YBEIOMIICHUS KIIMEHTA
J00BIM CIIOCOOOM, OIpeeIeHHBIM B HacToAmmMX O0ImuX ycnoBusx, eciu KinueHtoM He
COOJTIOAAIOTCS] KpUTEPHUH OECIIIaATHOTO 00CTY>KMBAaHUS U YCIOBUA MO MPOAYKTY. KireHnt
COTJIAIIAeTCsl ¢ YCIOBUSAMH M3MeHeHHs Tapudos/pazmepoB Haumcienus Cashback mo
IJIATeKHOM KapTOUYKE MPHU COOTBETCTBUU/HECOOTBETCTBUU YCIOBUU AJiA OECIIIaTHOTO
o0CITyKUBaHUS, €CIIM TaKHE IOJOKEHUS IMpPeIlyCMOTPEHbl YCIOBUSMHU MpoJayKTa. B
OJTHOCTOPOHHEM MOpsAKE BHOCUTh U3MeHEHUs B Tapu@bl U HHbIE YCIOBUS OAHKOBCKOTO
oOcimyxuBanusi. O BHeceHHbIX u3MeHeHUsix bank wuHpopmupyer Kimenra B
COOTBETCTBUHM € HAacTOSAIUMHU OOIINMHU YCIOBUSIMY;

7) neberoBarh Cuer/ CueT MmiaTeXHOW KapTOYKHU W/WUIU B OECCIIOPHOM Topsiike 0e3
JIONOJTHUTEIBHOTO MHMcbMeHHoro cornacust Knnenta//lepxarens Kaprouku n3pmMars co
Cuera/ Cyera maaTeXHOM KApTOYKW W/WIM C JIOOBIX OaHKOBCKHX cueToB Kimenra,
OTKpBITBIX Kak B baHke, Tak W WHBIX OaHKaX, JI€HbIM Ha CyMMY HEHUCHOJHEHHBIX
o0si3arenscTB Knnenra nepen bankowm;

8) otkazath B Bellycke Kaproukum Knmenty wnmm ero JloBepeHHBIM JHIaM IO
COOCTBEHHOMY YCMOTPEHHUIO;

9) ompenensaTh crocod BhIMyCKa M NepeBbinycka KapTouku (B 3€KTpOHHOM BHJIE, Ha
IJIaCTUKE, MpPOYee) COIJacCHO YCIOBHSIM OaHKOBCKOTO MPOAYKTa, W TMPEAOCTaBISATH
Knuenty ux B Toil cneun¢pukanuu (B TOM 4ucie BUAE, QYHKIUH, XapaKTepUCTUKAX,
nu3aiiHe, rmpoyee), KOTopash Ha MOMEHT IMEepeBBITyCKa MPUMEHSETCs/ HCIONb3yeTcs B
banke s sMmutupyeMoix um Kaprouek;

10) ocymiecTBIsATh HHBIE 1paBa, IIpEyCMOTPEHHBIE JleiicTByOIIUM
3aKOHOAATEIbCTBOM;

11)B  cmydae ecam 1O  OCHOBaHHUSIM, MPEAyCMOTPEHHBIM  JleHCTByIOIINM
3aKOHOJATEeIbCTBOM, pacxoaHble omepanuu no Cuery/ Cuery miaTeXHON KapTOUKH
OyayT npuoctaHoBieHbl u/win Ha Cuer/ CueT MmiaTeXHOM KapTOUYKU /OIMpe/eleHHYIO
cymmy Cuera/ Cuera miaTeXHOM KapTOUYKM OyJeT HaJIOKEH apecT/ pachopsbKeHHe O
MIPUOCTAHOBJIICHUH DPACXOAHBIX omepanuil. Bosnarpaxknaenune mno Cuery/ Cuery
TUTATEKHOM KapTOUYKH Oy/IeT HAYUCIATHCS U BBIIIAYMBATHCS TOJIBKO HA OCTATOK CYMMBI
Ha Cuere/ Cdere TJIATE)KHOW KApTOYKH, HA KOTOPYKO HE PpaclpOCTPaHSIOTCS
BBIIIIEYKA3aHHBIE OrPAaHUYEHMs, JO CHATHUA YIOJHOMOYEHHBIMM OpraHaMu B
COOTBETCTBUM C TpeOoBaHUsIMH JIeHMCTBYIONIET0 3aKOHOAATEIbCTBA YKAa3aHHBIX B
HACTOAILEM IIYHKTE OIpaHUYEHUI;

12) pacTOpPTrHYTH J1€J0BbIE OTHOILLIEHUSI B OJJHOCTOPOHHEM MOPSIKE B Cllydyae HapyIICHUS
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Knuentom JlecTByIOMEro 3akoHOAATENbCTBA, BHYTpeHHMX JOKyMeHTOB baHka,
noroBopa u/mim Hactosmux OOMUX YCIOBHUM, ¢ y4eTOM TpeOOBaHUH, W3JI0KEHHBIX B
nyHkre 40.11 crateu 40 HacTosimux OOmmMX ycnoBuid u myHkte 243 I[paBun 06 oOmmx
YCIIOBUSIX IIPOBENICHUS OllepaLuii;
13) npuocranoButh onepanuio Kinenra/Kaprounyio onepanuro Jlepxkarens Kaprouku
WIN 3aMOpO3uTh cpeacTBa Ha Cuere/ CueTe MIaTe)KHOW KapTOYKU B COOTBETCTBHH C
TpeOboBanusiMu  3akoHa o I[IOJ/®T w/unm TpeOOBaHUAMH  MEXKIyHAPOIHBIX
SKOHOMHUYESCKUX CAHKIIHI;
14) nepenaBathb npasa TpeOOBaHUS MO 330KEHHOCTH, 0Opa3oBaBuieiics y Kiuenra no
Cuery/ Cuery mnaTe:kHOW KapTouku mepen baHkom Ha nocyneOHOE B3BICKAaHHE U
yperyJaupoBaHue TPETbUM JIMIIaM, B TOM YHCJIE KOJUJIEKTOpaM, 0e3 yBeJOMIICHUS
Knuenra o Takoii nepenaue;
15)yacTuyHO /MOMHOCTBIO B TMpelenax YCTaHOBIEHHOTO pa3Mepa 3alpelieHus
10JIb30BAHUA JIEHbI'aMU NIPUOCTAaHOBUTH ABTOpHU3aLnio KapTouHbIX onepaiuil, a TaKxe
HE HCIIONHSTh MOCTOSHHOE paclopsbKeHue OTHpaBuTens JneHer mo Kaprouke B pamkax
COOTBETCTBYIOIIETO OaHKOBCKOTO MpOAyKTa/CUeTy IUIaTe)KHOW KapTOYKH B TMEPUOJ
BpPEMEHH, KOT/Ia Ha JIEHbI'Y HAJIOKEH apecT W/WIIK 110 HUM MPUOCTAHOBIICHBI PacXOJHbIC
olepalyy B COOTBETCTBHM C [IeHCTBYIOIIMM 3aKOHOJATENLCTBOM, 10 BO30OHOBIIEHUS
PacXOJHBIX OMeparui.

19.2. KuamueHt Bnpase:
1) mo cBoeMy yCMOTpeHHIO pacmopsikarbesi neHbramu Ha Cuere /Cuere IutaTexHOU
kaprouku Kimenta c¢ yuyetoM TpeboBaHMI W OrpaHUYEHHI, YCTaHOBJIEHHBIX
Hactoamumu  OOmuMu  ycnoBusiMH, BHyTpeHHumu nokymentamMu baHka w
JlelicTBYIOIINM 3aKOHOJATEIbCTBOM;
2) nomy4ats Beimucku (cripaBku) nmo Cuery/Cuery miaaTexHON KapTOUKHU;
3) 3akpbITh CueT/Cuer MIaTeXHoM KapTOYKH; B COOTBETCTBHUH C HACTOAIUMU OOIIMMEI
ycloBusiMU, BHyTpeHHUMH noKyMeHTamMu banka n [IeiicTByOINM 3aKOHOAATEIBCTBOM
IIPY YCJIOBUU TIOJTHOTO HAJJIEXKAILIEr0 CIIOJHEHUS 0053aTebCTB;
4) nomyuath SMS-coobuenue/Push-yBenomnenre o mnocrymiuenun Ha ero Cuer
IJIATeKHOM KapTOUYKM CyMMbl MUKpokpenuTa (odopmiieHHoM Ha Kimenra/3aeminnka
MHUKpPO(MHAHCOBOW OpraHu3aluei), ¢ OTpaKeHMEeM B Ha3HadeHUHU (LieNn) MepeBoja
JIeHeT HHPOpMAIMU O MUKPOKPEINTE, TPEI0CTaBIeHHOM JaHHOMY KilneHTy/3aeMInuKy;
5) B m000M MOMEHT OTKa3aThCsl OT MOJIb30BAaHU JOMOJIHUTENbHBIX yenyr banka. s
OTKa3za OT TMonb3oBaHMs J000M u3 ycinyr KiumeHT o0s3aH mnpenocTaBuTh B
¢wmman/otnenenne baHka  3asBieHHE, TMOANKUCAHHOE COOCTBEHHOPYYHO, IO
ycTaHoBJeHHOW bankom dopme.
6) OCYIIECTBIATH UHBIE Ipasa, IIPElyCMOTPEHHBIE JlelicTByomuM
3aKOHOAATEIHCTBOM;
7) TpUHATH Ha ceOs PUCK OCTyNa TPEThUX JIUI] K OTKPBITHIM KaHaJlaM CBSI3U B CBSI3U C
HX HE3alUIIEHHOCTBI0 CHCTeMaMu Oe3omacHocTH banka, B ToM umciae SMS, e-mail,
tenepon u apyrum Kananam nocraBku OTP-kona, mpeaycMOTpeHHBIM HACTOSIIUMHU
OO6muMmu ycioBusiMu, B ciydae eciu Jlepxkarens Kaprouku mHMIMHMpoOBa 3ampoc 1o
yKa3aHHBIM KaHajaM CBsI3W/KaHalaM JOCTaBKM WM Jal YKa3aHHE O HampaBlICHUH
CBEJICHMI 10 YKa3aHHBIM KaHalaM CBS3M/KaHajaM JIOCTaBKU;
8) B mM0OOOH MOMEHT OTKa3aThCs OT MOJb30BaHUS JIOTOJIHUTENbHBIX yeiayr banka. J{ms
OTKa3za OT TMoib30BaHus J000i u3 ycnyr KiueHt o0s3aH mpeaocTaBUTh B
bumman/otnenenne  baHka  3asBIeHWE, MOANMHUCAHHOE  COOCTBEHHOPYYHO  TIO
ycTaHoBJeHHOW bankom dopme.

19.3. bBank o0s13aH:
1) mo TpeGoBanmio mpenoctaBisaTh Knuenty Beimucku (cripaBku) mo Cuety/Cuery
marexxHou kaprouku Kimenra;
2) mpu monydeHun ykaszanus KiueHta o mpoBeaeHuu omnepamnuii mo Cuety/Cuery
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IUIaTeXXHOM KapTouky KieHTa HCIOIHUTB JINOO 0TKa3aTh B €r0 UCIIOJIHEHUH B TIOPSIIKE
U CPOKH, IPEyCMOTPEHHBIE [IeHCTBYIOIMM 3aKOHO1ATENbCTBOM;
3) ucnosHATH YyKa3aHus, MpeabsBieHHble K Cuery/CueTy IUIaTEXKHOM KapTOUYKU
Kimenra, B mnopsake W OYEpEOHOCTH, IPELYCMOTPEHHbIE JleHCTBYIOIIMM
3aKOHOAATEIBCTBOM;
4) nampassate Knuenry ysenomsenue no onHomy u3 Kananos pocraBku OTP-kona,
IPESYyCMOTPEHHBIX HacTosmuMu OOLMMU yCIOBUAMHU O MOCTyIUIeHMH Ha ero Cuer
IUTaTEKHOM KapTOYKH CyMMbI MUKpokpeauTa (odopmiennoit na Kinuenra/3aemmimka
MUKPO(DHHAHCOBOM OpraHU3allMei)), ¢ OTpaKECHUEM B Ha3Ha4YCHHMH (IICJIM) IMepeBoja
AeHer nHpopMaluy 0 MUKPOKpPEIHTE, IPeloCTaBIeHHOM JanHOMY KimeHTty/3aemMiuxy.
19.4. KoaueHT 00s13aH ¢ yueToM TpeOoBaHHH, n3nokeHHbIX B myHKTe 40.11 crateu 40
Hacrosmux O0mux ycnoBuid u myHkre 243 [IpaBui 06 o0mMX yCIOBHIX MPOBEICHHS
oreparuun:
1) HecTH MOJIHYIO OTBETCTBEHHOCTb 32 UCHOJIb30BaHUE Bcex Kaprouek, BbIIAHHBIX 1O
ero Cuety/CueTy miIaTeKHOW KapTOUKH;
2) omauuBaTh Bce KOMHCCHOHHBIE cOophl banka B coorBercTBuM ¢ Tapudamu banka;
3) CBOEBPEMEHHO U B MOJIHOM OObEME BBIIOJIHATH CBOM 00s3aTEILCTBA, B TOM UYHUCIIE
roraimaTh 3a10JKeHHOCTh 110 Cuery/ CueTy IiaTeXHOH KapTOUKH;
4) mpenocraBnATh B baHk mHpopManuioo 00 U3MEHEHUM CBOUX KOHTAKTHBIX JAHHBIX,
YKa3aHHbIX B IOCJEIHEM MHCbMEHHOM cOooOlIeHNH B baHk, HO He mo3aHee 2 (IBYyX)
KaJICHAAPHBIX JHEU C 1aThl UX U3MEHEHMUS;
5) mnpenocTaBisATh HEOOXOaUMble baHKy JOKYMEHTBI B COOTBETCTBUU C TPEOOBAaHUSAMU
JIeHCTBYIOIIETr0 3aKOHONATENbCTBA U BHYTpeHHNX TOKyMEHTOB baHka;
6) BO3MellaTh BCE pacxojbl, MOoHeceHHble bankom mno BuHe Kimenra//lepxkatens
Kaprouku;
7) He3aMeIUIMTENbHO YyBeAOMIATh baHk 00 yTepe, Kpaxke, HECAaHKIMOHUPOBAHHOM
noctyne tperbux nui k Kaprouke/CueTy miiaTe)XKHOW KapTOYKH NHUCBMEHHBIM WM
YCTHBIM YBeqoMmJIeHHeM O OjokupoBaHuu B bank cormacHo HactosuMm OOmum
YCIIOBUSIM;
7-1) obparutbcsi B baHk ¢ mpemocTaBlieHHEM COOTBETCTBYIOIIETO 3asBJICHHUS Ha
nepeBbinyck Takoi Kaprouku B Tedenue 30 (TpuaunaTH) KajdeHIApHBIX THEH ¢ JaThl
(akTHUeCKOro ucTeueHus: cpoka aerctsus Kaprouku (B TOM 4Mcie JAOMOJIHUTEIbHON
Kaptoukn).
7-2) obOpatutbcsi B baHk ¢ mpenocTaBiIeHHEM COOTBETCTBYIONIETO JOKYMEHTA,
MTOATBEP>KIAOLIETO CMEHY €TI0 PE3UIEHTCTBA;
8) Bo3BpatuTh B bank ommbouHo 3auncieHHyro cymmy Ha Cuer/Cuer IuiaTexHON
KapTOYKH B TeueHHe 2 (AByX) KaJCHIAPHBIX JHEW CO IHS MOTYyYEHHUs COOTBETCTBYIOIIETO
yBesomieHus ot banka;
9) Kmment/[depxarens Kaprouku o0si3yercs HaaexHO XpaHUTh KapTouky, He
nepefaBaTh €€ JUIA ToJib30oBaHUsA TpeTbuM smnaMm. Kiment/Jlepxatens Kaprouku
o0s3yercss  He  pasriamark  TpeTbuM  gunam  cBod  [IMH-koxa/pexBu3nThI
Kaptouku/CVV/CVC-kon/mapons 3D Secure/ OTP-kon, HanpaBieHHBIN 110 OJHOMY W3
Kananos nocraBku OTP-kozaa, mpeaycMoTpeHHbIX HacTosAmMMU OOLUIMMHU yCIOBUSMH;
10) Knuent/[depxatens KapTouku HeceT MOJIHYIO OTBETCTBEHHOCTh 3a pasrjlallleHue
tperbuM junam [TMH-kona/pexBusuroB Kaprouku/maposnst 3D Secure/ SMS-cooGmenust
¢ maponem win OTP-koxgom, HampaBieHHBIM 10 ogHOMY M3 KananoB mocraBku OTP-
KO/, MPelyCMOTPEHHBIX HacToAIMMUA OOIMIKUMHU yCIOBUAMH, B pa3Mepe IMPOBEICHHBIX
KapTounbix onepanuii;
11)npu pacTopskeHUHM IMPaBOOTHOIICHWH W TpeKkpaieHus oOciyxuBanusi Kaprouek
BepHYTh B bank Bce KapTouku, BeinmynieHHbIe 110 CUeTy IJIaTeKHOU KapTOUKY;
12)HecT MOJIHYI0 MaTepHaJbHYI0 OTBETCTBEHHOCTb 3a JEHUCTBUS, CBS3aHHBIE C
HapyIleHneM TpedoBaHui HacTosAMX OONIUX YCIOBHUI;
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13) HemeanienHo oopatuThes B bank s 6i1okupoBanus yciyra SMS-undopmupoBanms
B Cly4yae YTEpU/XHMIIEHHS MOOHIbHOrO TejedoHa, HAa HOMEP MO KOTOPOMY
MPEAOCTABIAIOTCS yeuyru SMS-undopmupoBaHus;

14)npunumaer u cornamaercs ¢ TeMm, uTto bank He Hecer/He Oymer HecTu
OTBETCTBEHHOCTH 32 yIIepO, mpuynHeHHbIN KiueHTy B ciiydae npuocTaHOBKH/OTKa3a B
MPOBEICHUH IaTexa/mepeBoaa Kimenra, a Takke Mo npuurHe NPHOCTAaHOBKU/OTKA3a B
MpOBEJEHUN  IUIaTexka/mepeBoga Kiuenta 0aHKOM-KOPPECIOHAECHTOM, OaHKOM

Oeneuapom;
15) BBITOTHATH VHbIC 00s13aHHOCTH, MpEeayCMOTPEHHBIE JelicTBytomum
3aKOHOAATEIBCTBOM.

CTATHA 20. OTBETCTBEHHOCTB CTOPOH

20.1CtopoHBI HECYT OTBETCTBEHHOCTD 32 HEHCIIOJIHEHUE/HeHAIekKalllee HCTIOTHEHUE CBOMX
00513aTENIbCTB B COOTBETCTBUMU ¢ HacTosimmmu OOIIMMHU yCIOBHSIMH M J{efCTBYIOIIMM
3aKOHOAATEIBCTBOM, €CIIM TOJBKO TaKO€ HEHCIIOIHEHHE / HEeHaexKallee UCTIOTHEHHE
HE SBWJIOCH CIJIEJICTBUEM OOCTOSITENLCTB HENPEOJOJUMOM CHIIbI, MOJ KOTOPBIMU
CTopoHBI MOHUMAIOT: CTUXUITHBIE OEICTBUA, COLIMAIBHBIC KAaTaKIW3MbI, JEUCTBUSA,
pelIeHNs OpraHOB BJIACTH U UX JOLKHOCTHBIX JIULI, B ToM unciie HanmonansHoro banka
PK, ArenrctBa PK mo perynmupoBanuio © pa3BUTHIO (HUHAHCOBOTO pPBIHKA,
3apenianllye Wil OrpaHUYUBAIOLINE AEITEIbHOCTh, HEOCPEACTBEHHO OTHOCSIILYIOCS
K npeaMeTry Hactosmmx OOIUX YCIOBHMA, ApyTrue 00CTOSITENbCTBA, BICKYIIHE 32 CO0Oi
OTKa3 TEXHUKHU, COOU MPOrpaMMHOI0 OOECIIEUEHHUs, CUCTEM MOAAUU JIEKTPOIHEPTUHU U
neperayu JaHHBIX 0 IPUYUHAM, He 3aBHCSIIUM 0T CTOPOH.

20.2ITpu HaAcCTymJIEHUH OOCTOSITENLCTB HEMPEOJOJIMMOM CHJIBI CPOK  HCIIOJIHEHUS
obs3atenbeTB CTOpoH Mo HacTosAmMM OOIIMM YCIOBUSIM OTOJIBUTAETCSI COPa3MEPHO
BpPEMEHH, B T€YEHHE KOTOPOro OyayT IeHCTBOBATh TAKUE OOCTOSATENbLCTBA.

20.3bank HeceT OTBETCTBEHHOCTb 3a:
1) pasrnamenue bankoM nHpopmauu TpetbuM aunam no Cueram/Cueram miaTeKHOM
KapTOYKH, 32 UCKIIOYEHUEM CIIy4yaeB, Korjaa baHk HamMepeH yCTynuTh TPETbUM JIMIIAM
npaBa (YBemomuieHHs) MO Bo3MmelnleHnio KimeHToM 3al0/KeHHOCTH WM TOPYYHTh
TpeThUM JHIIaM B3biCKaHue ¢ KilmeHTa, a Takke B MHBIX CIydasX, YCTAaHOBJIEHHBIX
JlecTBYIOIIMM 3aKOHOIATENBCTBOM U HacTOSAIMMU OOIIMMHU YCIOBUSMU;
2) ommbouyHO mpou3BeAeHHYI0 1o BuHe banka Kaprounyio —omnepauuio.
OtBercTBeHHOCT, baHka B 3TOM ciyyae OrpaHUYMBAETCS OTMEHOM OLIMOOYHO
ocyecTBiaeHHoW KaprouHoii onepannu;
3) 3agepxkky 3aunciienust Ha Cuet/ CHeT miaTeXHOW KapTOUKH JACHET, MMOCTYNHBIINX B
nonb3y Knuenra (mpu ycrnoBuM nojiydeHus: baHkoM Bcex HEOOXOIMMBIX TIATEXHBIX U
MHBIX IOKYMEHTOB), a TAKXKeE 3a 3aJIepXKKy HcroyHeHus ykazanuil Knuenra/[lepxarens
Kaprouku, mnpencraBieHHbIX B baHK B COOTBETCTBUM C HactosmuMu OOmmumu
YCIOBHMSIMHU, 3a MCKJIIOYEHUEM CiIydaeB, yka3zaHHbIX B IyHkre 40.11 crarem 40
Hacrosmux O6mux ycinoBuid u myHkre 243 IIpaBui 06 oOmMX YCIOBHIX MPOBEICHHS
onepamnuu.

20.4bank He HeceT OTBETCTBEHHOCTH 3a:
1) mocnenctus (B Tom uucie yobiTku Kiunenra//lepxkatens Kaprouku), cBSi3aHHbIE C
HapymenueM Knuenrom//lepxarenem KapToukum mnpaBuws — 6e30macHOCTH  IpU
MOJIb30BAHUH TUIATE)KHOW KapTOYKOM;
2) TNOCNEACTBUS HECAaHKIIMOHUPOBAHHOTO HCIMOJIb30BaHMus KapTouku no mnpuyuHe
yBenudeHusi/otMenbl  Knmuentom/Jlepxartenem KapTouku ITWMHTOB/OTpaHHMYCHHA Ha
ocymectBiaeHre KaprouHsix onepanuii, ycTaHOBJIEHHBIX baHKOM 10 yMOJI4aHUIo;
3) ymep0O, mpuunHeHHBIM KnweHTy B cilydae NpHOCTAaHOBKH/OTKa3a B MPOBEICHUU
miarexa/nepeBoga Knuenrta nmo ocHoBanmsiM myHkTa 40.11 cratem 40 HacTosmux
O6mumx ycnoBuid u myHkTa 243 IlpaBui 006 00muUX yCIOBHIX TPOBEACHHS OTIEpaIlid, a
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TaK)Xe M0 MpUYMHE MPHUOCTAaHOBKHM/OTKa3a B MPOBEIECHUH IUIaTexa/nepeBoga Kiouenra
0aHKOM-KOPPECIIOHICHTOM;
4) oTka3 TpeThel CTOPOHHBI B 00ciyxuBaHun Kaproukw wim nposeneHus Kaprounoi
oleparuu;
5) kayecTBO TOBapOB, pabOT U YCIYT, MPUOOPETEHHBIX C HCOIb30BaHueM Kaprouku;
6) HEBO3MOXXHOCTbH OcyiiecTBiIeHUuss KapTouHoii onepaiy o TeXHU4eCKUM IPUYUHAM
(HewcnpaBHOCTh  JUHUM  CBsi3W MO0  KOMMYHHUKALIMOHHOTO  00OPYIOBaHMS,
HaxOJIAIIErocsi BHE MPSIMOTO KOHTPOJsi banka);
7) mocneACcTBHS ~ HECBOEBpeMEHHOro  OnokupoBanus  Kiuenrtom//lepxkaTtenem
Kaprouku, yrepssHHOI/yKkpaneHHol Kaprodku, a Takke MpU HECAHKIIMOHHUPOBAHHOM
UCIoJIb30BaHUU/ocTyne K CUeTy miIaTeXHON KapTOUKH;
8) HeBO3MOXHOCTHb coBepiieHuss Kaprounbix omnepanuii mo CueraMm IUIaTEXKHON
KapTOUYKH B CIIy4ae HAIOKEHHS apecTa Ha ICHbI'U JIMOO MPUOCTAHOBIICHUS OMEPALIHii TIO
CueraM IaTeKHOM KapTOUKU HA OCHOBAHUU MPEAMUCAHUIN YIIOJTHOMOYEHHBIX OPTaHOB
U JIOJDKHOCTHBIX JIUI, TPEIbSBICHHBIX B COOTBETCTBUU ¢ JleHCTByrOmMM
3aKOHOAATEIbCTBOM;
9) yowitku Knuenra/[lepxatens Kaprtouku, BbI3BaHHbIE HecoOmtoaeHrnem KinueHtom/
Hepxarenem Kaprouku HacTodmmux OOmuUX ycaoBHM, B TOM 4Hcie 3a YOBITKH,
npuunHeHHble Knuenty/ [lepxkatemto Kaprouku B pesynbrare pasriamieHUs TPETbUM
munam  pekBusntoB Kaptouku/CVV/CVC-kona/I[TMH-kona/ITaponss 3D SecureOTP-
KOJIa, HarpaBJieHHOTo 1o ogHoMy u3 Kananos nocraBku OTP-koxaa, mpenycMOTpeHHBIX
HacrosimumMu  OOIMMM  YCIOBHUSIMH, JHOO TOJYYEHHS JOCTyNa TPETbUX JHI[ K
pexkBuzutam Kaproukun/CVV/CVC-kony/IIMH-koxy/ITapomio 3D Secure/ OTP-kony,
HampaBlieHHOMY 1o ogHoMmy u3 KananoB nocraBku OTP-kona, mpemycMOTpeHHBIX
HacToamuMu OOIIMMH YCIOBUSMU;
10) ykazanue Knuenrom/[lepxarenem Kaprouknu HEBEPHBIX/HETOCTATOYHBIX
PEKBU3HUTOB MPU OCYILIECTBIECHUU IJIATEKEN U MEPEBOJOB JICHET;
11) B3aumootHomenust mexay Knuentom u [lepkarenem KapTouku, cBsi3aHHBIE C
ocyuiecTBiaeHueM KapTouHsix onepanuii;
12) moOble BO3MOXKHBIE HETaTHBHBIE TOCIEACTBUA o ydacturo Kimenra/Jlepxkarens
Kaprouku B omepamusx MO OKa3aHUIO YyCIyr B cdepax TOProBIM OHHAPHBIMU
OMIIMOHAMH, TOPTOBJIIM Ha OHp)KE€ KPHUMNTOBAIIOT, TOPTOBJIIM Ha BAJTIOTHBIX OHpIKax,
TOProBiIM Ha (POHIOBBIX OMpPKaX U BCEX WMHBIX BUJOB MHBECTULIMH, B TOM YHUCIE IO
00MEHY BaJIIOT, BAJIFOTHBIX CIIEKYJIAIHMI, a3apTHBIX UT'P, U APYTUX BUAOB yCIIYT, KOTOPHIE
MOTYT HECTH B ce0e pUCKU (PMHAHCOBBIX MOTEPh;
13) pacxonpl/yOBITKH, a Takxke yHiepOy HMYIIECTBEHHOTO JIMOO HEUMYIIECTBEHHOTO
xapaktepa Knuenra/Jlepxkarenss KapTouku, BO3HUKIIIETO B pe3ysbTaTe 00pa30BaHHOM
3anomkeHHocty mo OBepapadry.

20.5KnueHT HeceT OTBETCTBEHHOCTh B MOJIHOM 00BhEME 3a:
1) mpuunHeHHBIN banky ymiep6 B pe3ynbrate HecoOmoaeHus: Knuentom//lepxatenem
Kaprouku Hactosimux OOMIMX yCIOBUiA;
2) uenonymenue OBepapadra;
3) MOJHOTY, TOCTOBEPHOCTH, CBOEBPEMEHHOCTH MpeAocTaBIeHHON banky nndopmanuu
B COOTBETCTBHH C 3asBiIeHUEM. B ciyuae nmpeaocTaBieHus HEMOJIHONW/ HEJ0CTOBEPHOI/
HecBoeBpeMeHHON uHpopmanuu, KnmneHt Bo3memaer banky B momHOM o0beme
BO3HUKIIUH y1iepo;
4) nHenoramieHue, HECBOEBPEMEHHOE NoraimieHue 3afo/KEHHOCTH mnepeln bankom, B
COOTBETCTBUU C HacTossmumu O0mumu yciaopusimu U Tapudamu banka;
5) HEecBOEBPEMEHHOE OJ0KMpOBaHUE Knuenrowm//lepxkarenem Kaproukn
yTepsHHOI/ykpageHHo  Kaprtoukm, a Takke TpH  HECAHKIIMOHHMPOBAHHOM
ucnonb30BaHu KapToukw/ HECAHKIIMOHUPOBAHHOM JnocTtyne kK CYery IIaTe:KHOM
KapTOYKH U BO3HUKILIUX, B CBA3H C 3TUM YOBITKOB;
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6) HEBO3BpaT/HECBOECBPEMEHHBI BO3BpaT B BaHK JeHer B Cily4asX, YCTaHOBJIEHHBIX
HacTosmuMu OOIIMMH YCJIOBUSMU - B pa3Mepe HEBO3BPAIICHHOH/HECBOCBPEMEHHO
BO3BPAILIEHHON CYMMBI, C YYETOM YCTaHOBJICHHOW [I€HCTBYIOIIMM 3aKOHOJATEIBCTBOM
IICHHU 3a KaXIbIl KAJICHIAPHBIA I€Hb IIPOCPOYKH;

7) pacxonbl ¥ cyneOHbIe U3AEPKKH, ToOHeceHHbIe bankom o Bune Kinenra/Jlepxarens
Kaprouku, unm cBsi3aHHbIC ¢ OJOKUPOBAHUEM U/WITH U3BSITHEM YTEPSIHHOMN/yKpaIeHHOU
Kaprouku - B moaHoM 00beMe pacxo0B, TOHECEHHbIX baHkoM;

8) packpeiTHe KoH(pUIeHIMATLHOW wuH(MOpManuu o baHke, cTaBIIe W3BECTHON
Knuenty//[lepxxatento KapTouku B CBSI3M € 3aKJIIOUEHUEM M HCIOJIHEHHEM 3asiBICHUSA,
OOmux ycloBUil - B MOJTHOM O0bEMe MPUYMHEHHBIX baHKy yOBITKOB BCIEIICTBHE
pacKpbITUs TaKoi UHpOpMaLny;

9) 3a BozMmoxxHble HecaHkimoHupoBaHHble IaTeku B CeTH MHTEpPHET B pe3yjbTare
pasrnameHuss  TpetbuM Junam  pekBusutoB  Kaptouku/CVV/CVC-kona/ITNH-
kona/llaposs 3D Secure/OTP-koxa, HampaBieHHOTO O oqHOMY M3 KaHanoB gocTaBKH
OTP-xona, mpeaycMOTpeHHBbIX HacTtosmuMu OOMMMH yCIOBUSMHU JTHOO IMONTYYESHUS
noctyna Tperbux Jimi K pekBuzutaMm Kaptouku/CVV/CVC-kony/ITMH-koxy/ITapoito
3D Secure/ OTP-kony, nanpasienHomy o ogHomy u3 Kananos gocraBku OTP-kona,
MIPEeyCMOTPSHHBIMU HACTOSTITUMHI OOIIMME YCIIOBUSMHU.

PA3JEJI III DJIEKTPOHHBIE BAHKOBCKHUE YCJIYT'H
CTATDBA 21. OCHOBHBIE YCJIOBUSA TPEJOCTABJIEHUSA 3JIEKTPOHHBIX
BAHKOBCKHUX YCJIYT

21.1. DnexTpoHHble OAHKOBCKUE YCIYTH MPEJOCTABIAIOTCS YAAJICHHO [0 KaHAJIaM CBSA3U
MIOCPEACTBOM IE€PCOHAIBHBIX KOMIBIOTEPOB, MOOWMJIBHBIX TEI€(POHOB, 3JIEKTPOHHBIX
TEPMUHAJIOB W MHBIMM cClocoOaMM, HE TNpoTHBOpevauumu JleiicTByromeMy
3aKOHOJATENbCTRY.

21.1-1. Ilpn quCTaHIIMOHHOM YCTaHOBJIEHUU JIEJIOBBIX OTHOLIEHUH ¢ KineHTom, npu cMeHe
KJIMEHTOM a0OHEHTCKOTO HOMEpa YCTpOMCTBa COTOBOM CBSI3U JHOO aOOHEHTCKOIro
YCTPOMCTBa COTOBOM CBSI3U, HCIIOJIb3YEMOI'0 AJISl AOCTYIA K AJIEKTPOHHBIM OAaHKOBCKUM
yciayraMm,  baHk ~ BmpaBe — mpuUMEHUTh  JBYX(AKTOPHYIO  HAECHTU(UKAIHIO
(ayTeHTHUKAIMIO) KIMEHTa ¢ 00sA3aTeNIbHBIM MpPOBEAEHUEM OHOMETpUYECKOMH
UJCHTU(PUKAIUY KIUEHTA.

21.2.  bank mpenocraBiseT DIEeKTPOHHbIE OAHKOBCKUE YCIYTH:

1) Knuenty, umeroniemy B banke oaMH WM HECKOJIbKO OAHKOBCKHMX CUETOB;

2) TOAbKO Ha OAaHKOBCKME ONEpalH, MpPeayCMOTPEHHbIE IHUIeH3HeH, BbIIaHHON
YHOJHOMOYEHHBIM TOCYJapCTBEHHBIM OpPraHOM, OCYIIECTBIISIOIIUM DPETYJIUPOBAHUE U
Ha/130p (pUHAHCOBOTO PHIHKA M (PUHAHCOBBIX OpraHU3alMi;

3) mocpeAcTBOM TeXHOJIOTUH MOOMIBHOrO MPUIOKEHUs, peau30BaHHbIX B Cucreme
ABO;

4) B COOTBETCTBMH C MPOIIeTypaMu 6€30aCHOCTH, YCTaHOBJIEHHBIMU cTaThel 22 O0mmx
YCIIOBHH.

21.2-1. B orHomenun KiaueHTOB, OTHOCSAIIMXCA K KaTeropuM JHUI B BO3pacre Mo
LIECTHAAUATH JIET OINEpallud KIMEHTa Ha KPYIHBIE CYMMBI, pa3Mep KOTOPbIX
OTIpe/ieNIsieTCs] B COOTBETCTBUU C BHYTPEHHUMH JOKyMEHTaMM baHka, mpu Mmosy4eHun
AJIEKTPOHHBIX OAHKOBCKUX YCIyr BepUDUIUPYIOTCS POAUTENSAMU WM HHBIMH
3aKOHHBIMH NPEACTABUTEIISIMHU.

21.3. Ilpu mpenocraBieHUH TPAaH3AKLIMOHHO-OAHKOBCKUX YCIyr oOMeH HHQOpMaruei
Mexay bankom u KIHMEHTOM OCYIIECTBISIETCA € HMCHOJIb30BaHUEM JlMHaAMUYECKOM
unentudukanun Knuenra.

21.4. TIlpenmocraBieHue TpPaH3aKIMOHHO-O0AHKOBCKUX YCIYT IMOCPEACTBOM MOOUIBHOTO
NPUIIOKEHUS ~ MOXET  OCYILECTBIISAThCS  0€3  HCIONb30BaHMs  JIMHaMUYecKOM
uaeHtuukanuu KimeHta Ha OCHOBE NIpUMEHEHMs Ipoueayp O0e30MmacHOCTH,
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YCTaHOBJICHHBIX cTaThel 22 HacTosux OOMUX yCI0BUH.

21.5. Pa3mepbl BO3HarpaxiaeHuiu, yriaunBaeMbix KilmeHTOM 3a mpemocTaBisieMble
bankom DnekTpoHHBIE 0AaHKOBCKUE YCIIYTH, ONPEEIIAIOTCS B COOTBETCTBUU ¢ Tapudamu
banxka.

21.6. BosHarpaxieHue 3a MpeoCTaBICHUE dJICKTPOHHON OaHKOBCKOM YCIyTH B3UMACTCSI
B OECCIIOPHOM TOpSIIKE WM IyTEeM HOpsAMOro jaedeToBaHHs OaHKOBCKOTO CyeTa, ¢
KOTOPOTO OCYIIECTBIIACTCA OAaHKOBCKasi OMeEpalus, B BAJIIOTE BEACHHUS TaHHOTO
0aHKOBCKOTO CYeTa.

21.7.  OtnpaBka OTP-kozna, HanpaBiieHHOTo 110 ogHOMY M3 KananoB nocraBku OTP-kona,
NPEeIYCMOTPEHHBIX HacTosSmuMu OOmuUMH  yCIOBUsIMH, 10O oTmpaBka SMS-
coobmienusi/ Push-yBemomnenuit uepe3 Cucremy JIbO mno wnunuaruBe baHka,
MIPOU3BOUTCS 3a cueT banka 0e3 B3uMaHus Bo3HarpaxaeHus ¢ Kinuenra.

21.7-1. Ilpu OUCTaHIIMOHHOM YCTAHOBJIECHHH JEJOBBIX OTHouIeHUN ¢ KimeHntom u (mim)
OKa3aHWU €My DJJICKTPOHHBIX OAHKOBCKUX YyCIyr baHK ycTaHaBIMBaeT KOHTPOJb
ucnonb3oBaHus KineHTOM mpu TpOBEICHHH oOmepanuii mo OaHKOBCKOMY CYETY
(GankoBckuM cueTam)/CU€Ty IIIaTEeXKHON KApTOUKH (IUIATEKHBIX KapTOUYEK), OJHOTO
aOOHEHTCKOr0 HOMEpa yCTPOMCTBA COTOBOM CBSI3U, IPUCBOCHHOTO OMEPATOPOM CBSI3HU -
pesunentoM PecnyOmuku Kazaxcran u 3apeructpupoBaHHoro 3a Kiumentom wim
cynpyroMm (cympyroii), Onu3kuM pojacTBeHHHKOM KimeHta u BmpaBe oOTKa3aTh B
YCTAHOBJICHUU WJIM TMPOJODKCHUH JIETIOBBIX OTHOIIEHUW, BBITYCKE MPOIYKTOB,
MIPOBEJICHUU OIEpalnii TPU HECOOTIOJCHIH TaHHOTO TPeOOBaHUSI.

CTATDBA 22. TIPOUEAYPBI BESOITACHOCTH

22.1. IIporpaMMHO-TEXHMYECKHE CpelcTBa HHGPOpMalMOHHOM Oe3omacHocTH baHka,
IPUMEHSEMbIE TIPU TIPEAOCTABIECHUH DJIEKTPOHHBIX OAHKOBCKUX yCIyT, 0a3UpyIOTCS Ha
CIIEYIOIINX MPUHIIUIAX:

1) cepBep, K KOTOPOMY OTKPBIT JIOCTYM U3 I1100anbHONM CeTH UHTEPHET, HE COJEPKUT
KOH(UIEHIMATbHYI0 HHPOPMAIHIO;

2) cepBep pacmpeneneHus Kiodeid u 0a3za JaHHBIX, cojepkaiias WHPOpMALMIO Ui
oOcimyxuBanusi KimeHTa, BBIHOCATCS B OTAEIBHBIM CETMEHT CEeTH, K KOTOpOMY
HEBO3MOXEH JOCTYH U3 I100anbHOl ceTn MHTepHeT;

3) mexny Knmentom u cepBepoM, IOCTYNMHBIM U3 rio0anbHON CeTu HWHTEpHET
obecrieunBaeTcsi 0e30macHbli  OOMEH JaHHBIMH - HCHOJB3YIOTCA  alTOPUTMBI
mgpoBaHus Tpapuka, KOTOpPbIE MO3BOJISIIOT UCKIIOYUTh CUTYalHIO IOJIMEHBI CEPBEPA,
OCYILECTBIISICTCSI paHHEE BBISBICHHE HEIOCTATKOB B CHCTEME O€30MacHOCTH ITyTeM
COIIOCTABJIEHUS TPOTOKOJIOB OOMEHa COOOIIEHUSIMU Ha CTOPOHE KIIMEHTa U CepBepa;

4) B ciyyae OOHapy>KeHHMs HECOBMAJEHMH TpaH3aKIMs OTMEHSeTCs, a KoY
0JIb30BaTeNs (UM CepBepa) CUMTAETCS HENEUCTBUTEIbHBIM.

22.2.  KoHduneHMambHOCTh NepeaaBaeMoil nHpopmanuu olecreynBaeTcsl mudpanuei
nauubIX (SSL - anrn. Secure Sockets Layer — mpoTOKOJ 3aIIMIIEHHBIX COKETOB).
LlenoctHocTh  mepenaBaeMoit  MHpopManuu  oOecreynBaeTcss IMpeodpa3oBaHUEM
BXOJIHBIX JAHHBIX OINPEIENIEHHON AJIUHBI C TOMOILIBIO 3apaHee MpeaonpeeIeHHON
(GYHKIIUU B IpYTUE BBIXOIHBIC JaHHBIE (PUKCUPOBAHHOMN JITUHBI.

22.3.  JlocTynm K NaHHBIM JUIsl pa30opa W aHaau3a CIOPHBIX CUTyaIlud O0OECTIeunBaCTCS
BO3MOKHOCTBIO BEJICHHMS apXMBa BCEX OTOCIAHHBIX/MPUHATHIX Kiuentom u bankom
JOKYMEHTOB.

22.4. Bce pelictBusa Kinuentos B Cucreme J[BO 3anuchIBatOTCS B AIEKTPOHHBIE Ky PHAJIBL,
3aBOJUMEIE TAHHOI CUCTEMOM.

22.5. B uensx obecriedeHus 3aUTH OT HECAHKLIMOHUPOBAHHOTO JOCTYTIA K HH(POPMAaLIUH,
COCTaBIISIIONIEH OaHKOBCKYIO TaitHy, AyteHTudukanus KnmeHta w ero mpaBa Ha
MOJyYyeHHe OIIEKTPOHHBIX OAHKOBCKHX YCIYT OCYILIECTBISETCS IyTEM IPOBEPKU
MPaBWIBHOCTU yKa3aHMs JIOTMHA U mapoJs npu Bxoje B Cucremy J1bO.
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22.6. Brpigaua norunHa v nmapoist KimeHTy ocymiecTBiseTcs npu peructpauuu B Cucreme
JBbO B mopsigke, yCTaHOBJICHHOM B COOTBETCTBUM CO cTaThed 23 Hacrosmmx OO0mmx

YCIIOBHU.
22.7. B menmsx OeszomacHocTH coxpanenme mapons B Cucreme JBO He
IpelycMaTpuBaeTCsl.

22.8. UW3menenwue koma mocrymna (mapoist) K MoOUIbHOMY MPUIIOKEHHUIO OCYIIECTBIISIETCS
¢ npumeHeHueM buomerpuueckoii uaentuduxkanuu KimeHta ¢ HCHOIB30BaHHEM
OMOMETPHUUYECKUX JAHHBIX, TOATBEPKIEHHBIX [leHTpoM 0OMeHa HIeHTH (DUKAITMOHHBIMU
nanabiMu  (manmee — I[[OWJ]) wnam ¢ ucnosib30BaHWEM OHWOMETPHUYECKUX JTaHHBIX,
IIOJIyYEHHBIX ITOCPEICTBOM yCTpOKcTB baHka.

22.9. Onepanus, OTHOCSIIASACSA K TPAH3aKIIMOHHO-0AaHKOBCKHUM yCITyram, MOATBEPKAAETCS
OTP-kxonom.

22.10. TlonrBepacHUE oOIEpalud, OTHOCAIICHCS K  HHGOPMAIMOHHO-0AaHKOBCKUM
yciayram, He TpeOyeTcs.

22.11. HcnonwszoBanue OTP-xona KnneHToM npu moirydeHUH DIEKTPOHHBIX OAHKOBCKUX
YCIIyT OCYLIECTBJIIETCS B CIIEIYIOIIEM MTOPSIKE:

1) mpu moarBepxkaeHun omnepanuu Kmuent 3ampammBaer OTP-kon mytem BbiOopa
COOTBETCTBYIOLIEH KOMaH/IbI;

2) mpu 3anpoce OTP-kona Cucrema JIbO aBTOMaTH4ecku €ro reHepupyeT 1 OTIPABIISIET
1o ogHomy u3 Kananos nocraBku OTP-kona, npeycMoTpeHHbIX HacTosiiuMu O0muMu
YCIIOBUSIMU;

3) momyunB wuHbpopMmaruio o0 OTP-xome, KnmeHT BBOAUT €ro B cHeNUAIBHO
MpeAHa3HAYEHHOE JJIs 3TOr0 M0JIE;

4) mocne Tpex HenpaBWIbHBIX NONbITOK BBoAa OTP-konma nmoctynm B MobGuiibHOe
npunoxxenue oiaokupyercs, Cucrema J1IbO aHHynHpyeT IpeablIyIui KOJI U OTIIPABIseT
HOBBIA /i1 TOBTOpPHOM wujeHTHuKauuu. KiMeHT mnoiyyaer yBelIOMIIEHHE O
He00XO0IMMOCTH BBO/Ia HOBOT'O KO/ AJIsl MPOAOJIKEHUs Mpoliecca. B ciydae moBTOPHBIX
TpeX HemnpaBWIbHBIX MONBITOK BBoAa OTP- koxa, noctyn B MoOuiibHOE TpUITIOKEHUE
Oomokupyercs Ha 15 (msATHaALATh) MHUHYT, IO HCTEYEHUH KOTOpbIX KiueHty
MPEAOCTABIIACTCS BO3MOXXHOCTH BBITIOJIHEHHS TOBTOPHOTO BXOJa B MoOuIbHOE
MIPUJIOKEHUE U OCYILECTBIIEHUS ONlEpalliy;

5) OTP-kon aBisieTCs] NEUCTBUTENBHBIM TOJIBKO JJIsI TOATBEPKICHUS OJHOM ONEpaIliH.

22.12. Tlpu oOHapyXeHUH HECAHKIIMOHUPOBAHHOTO JJOCTYTIA WJIH MOMBITOK TAKOTO JOCTYTIA
K uH(bOpMAIUU, COCTaBISAIONEH OaHKOBCKYIO TaiHy, €€ HECAHKIIMOHUPOBAHHOTO
M3MEHEHUs, ocyllecTBIeHUs] HecaHKIIMOHUPOBAHHOTO MJIaTeXa WK TIEPEeBO/ia ICHET U
WHBIX HECAaHKIIMOHUPOBAHHBIX JCUCTBUHN, BOSHUKAIOIINX MPHU MPEI0CTaBICHHH baHkoM
KnuenTty DnekTpoHHBIX OaHKOBCKUX yCIyT, baHk:

1) yBemomisier 06 3ToMm KimeHTa He mo3gHEe Cienyromero pabodero JQHs C JAaThl UX
oOHapyXeHHs MyTeM HaIpaBlIEHUS COOTBETCTBYIOIIETO yBeAOMIIEHHUS B Buiae SMS-
cooOmieHus Ha 3aperuCTPUPOBAHHBIM HOMEpP MOOWJIBHOTO TeleoHa W/WIM B BUIE
COOOIIIEHUsT Ha AJIIEKTPOHHBIN MMOYTOBBIA SAIIHMK, YKa3aHHBIA KiMeHTOM B 3asBIEHUM Ha
MoJTydeHne DJIEKTPOHHBIX OAHKOBCKHUX YCIYT WM COOTBETCTBYIOIIETO YBEIOMIICHUS B
MoOUIBEHOM MPHUIIOKEHUH;

2) TPHWOCTAaHABIMBACT MPEAOCTaBIEHNE DJIEKTPOHHBIX O0aHKOBCKUX yciyr KnmeHty B
MOPSAZIKE, YCTAHOBICHHOM B COOTBETCTBUHU CO cTaThel 26 HacTosAmmx OOIMUX YCIOBUM.

22.13. B ciiyyae BOBHMKHOBEHHUS HECAHKIIMOHUPOBAHHBIX JEUCTBUM, YKA3aHHBIX B ITYHKTE
22.12. wacrosmmx OOmux ycrnoBuil, baHK HeE3aMEITUTEIILHO NPUHUMAET BCE
HEOOXOIUMBbIE MEphl MJisi YCTpAaHEHUS HX MOCIHEACTBUM M NPEJOTBPALICHUS UX
MOSIBJICHUS B Oy IyIIIEM.

22.14. bank B nensx npefotrBpanieHus HecaHKIIMOHMPOBAHHOIO IUIATEXKA WJIM MEPEBOAA
JICHeT TpH npeaocTaBieHnu KimeHTy DIIeKTPOHHBIX OaHKOBCKUX YCIYT YCTaHABIMBACT
OTpaHMYEHUS W JIMMHTHI Ha TNPOBEACHUE IJIaTeked W MepeBoJoB B MoOUIBEHOM
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npunoxennu. Mudopmarus o6 orpaHudeHUSIX U TUMUTAX pa3Memiaercs Ha BeO-caiite
banka.

22.15. Tlo OKOHYaHWM TOJB30BAHMS JJICKTPOHHBIMH OAaHKOBCKMMH Yyciayramu KiueHT
J0JDKEH 3aBepinTh ceccuto B Cucreme JIbO.

CTATbBA 23. PETUCTPALIUA B CUCTEME 15O

23.1. Peructpanus Kmuenta B Cucreme JIbO ocymiecTBiaseTcss CaMOCTOSTENIbHO B
COOTBETCTBUM C TpeOoBaHUsAMH BHyTpeHHUX JOKyMeHTOB banka wu mporeayp
0e30MacHOCTH ¢ O00s3aTeNbHBIM TpOBeleHneM buomerpuueckold HAEHTU(UKALUN
Kmuenta mocpenctBom [[OWJl wnm ¢ HCMONB30BaHHEM OHOMETPUYECKUX TaHHBIX,
MOJIyYE€HHBIX TOCPEACTBOM ycTpoicTB banka.

23.2.  Ilpu peructpauuu B Cucreme JIbO B kauectBe joruna BwicTynaer JloBepeHHbBIN
HOMEP MOOMJIBLHOTO TenedoHa.

23.3. Cucrema /[1IbO aBromatmuecku peructpupyer KimeHnta B cBoell 0a3e JaHHBIX,
TeHEepUpyeT MapoJib U OTHPaBIsLeT ero B Buae SMS-cooluienus yepes SMS-muio3 Ha
JloBepeHHblit HOMep MoOmIbHOrO Tenedona Knuenra. g aBropuzannu B MoOUIsHOM
npuiokeHnn KIMeHT mo cBoeMy yCMOTpeHHIo Ucrnoib3yeT Ilaponb (KOpoTkuil KoOn)
00 OMOMETpHUYeCKHe MapaMeTphl Ha MOOHMIBHOM YCTpPOWCTBE (OTHEYATOK MHalbla,
M300pakeHHe JTUIa U JPYToe).

CTATDBA 24. IPEJOCTABJIEHUE 3JIEKTPOHHBIX BAHKOBCKHUX YCJIYT
MHOCPEACTBOM MOBWJIBHOI'O ITPUJIOKEHUSA
24.1.  na nonydyeHHs OJIEKTPOHHBIX OaHKOBCKHMX YCIyI IOCPEACTBOM MOOUIBHOTO
npunoxxenus KnueHty Heo6xoaumo:

1) ucnonb3oBaTh MOOMIIBHOE YCTPOHCTBO Ha maThopme «Android» Bepcun 5.0 u Bblie
ni «Apple 10S» Bepcun 11 u Bblie, nojakaoueHHoe K cetu OnepaTopa COTOBOM
CBSI3H;

2) st MobunpHOTO ycTpoiicTBa Ha miatdopme «Apple 10S» ycraHoBUTH MoOMIIBHOE
NPUIIOKEHNE U3 Mara3uHa NpuiioxkeHuit «Apple Storey;

3) ana MoOuibHOTO ycTpoiicTBa Ha miuatdopme «Android»- yctaHoBUTH MoOuIbHOE
NpUIIOKEHNE U3 MarazuHa npuioxeHuit «Google Play»;

4) NoAKIIOYUTH MOOUIIbHOE YCTPOMCTBO K CETH HHTEPHET;

5) ucnonw3oBats Jorud U OTP-mapons s Bxona B Cucremy /1bO;

6) UCIOIB30BaTh MOOMJILHOE YCTPONCTBO, MOJAKIIOYEHHOE K cetu Omeparopa COTOBOM
cBa3u, s npuema ot banka OTP-kona no ognomy u3 Kananos nocrasku OTP-koza,
MPEeTyCMOTPEHHBIX HAcTOSIIKUMU OOIKUMHU YCITOBUSIMH.

24.2. TlocpenctBoM MoOunbHOrO mnpuiiokeHUs: KIHeHT monydaeT cieayroniie BUIbI

DNEeKTPOHHBIX OAHKOBCKHUX YCIYT:

1) uHpOpMaLIMOHHO-0aHKOBCKHE YCIYTH;

2) TpaH3aKLMOHHO-OAHKOBCKHE YCIIYTH;

3) uHPOPMAaIIMOHHO-CEPBUCHBIE YCIIYTH;

4) nmpouune yciayru, BKJIIOYalOlIue IUCTaHIMOHHOE (online) ogopmiieHne GAHKOBCKUX
MPOAYKTOB/YCIIyT/U3MEHEHHE CYMM/ITMMUTOB/HECHI)KAEMBIX OCTAaTKOB, BPEMEHHOE
osokupoBanue/pazonokupoBanue Kaprouku/ cmeny [IMH-kona.

CTATHhSA 25. TPUEM OBPAIIEHUNA KJIMEHTA TIO BOIIPOCAM,
CBSIBAHHBIM C INIPEJOCTABJIEHUEM J2JIEKTPOHHBIX BAHKOBCKHUX
YCJIVT, M PASPEIIIEHUE CIIOPHBIX CUTYAIIUI
25.1. OO6pamenus Kinuenra no Bompocam, CBSI3aHHBIM C NPEIOCTABICHUEM DJIEKTPOHHBIX
0aHKOBCKHUX yCITyT, IPUHUMAIOTCSL:
1) Online Bank o crnegyromum HoMepam TenedoHOB:

a) ¢ ropojackux tenedonos - 8 (727) 2 595 595;
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b) ¢ coroBbix TenehoHOB - 595.
2) no axpecam npucytcTBus banka.

25.2.  Tleperoopsl Knuenta ¢ paborHukoM Online Bank mo tenedony aBrOmMaTHiecku
(UKCUPYIOTCS Ha 3aIUCHIBAIOIIEM YCTPOICTBE B LENAX pa3peuieHus JTIO0bIX CIIOPHBIX
CUTyallui, KOTOpble MOTYT BO3HHMKHYTb Mexnay Kmnuentom m bankom. Hactosmmm
Knuent 6e3yciioBHO cornaceH, yTo baHk nmpousBoauT 3amuch neperoBopos Kimenra ¢
pabotarkom Online Bank no TtenedoHy mocpencTBoM 3amyChIBAIONIECTO YCTPOMCTBA U
YTO YyKa3aHHas 3allCh MOXXET HCIIOJIb30BaTbcd B KAueCTBE MHCTPYMEHTa s
YperyJupoBaHus pPa3HOTJACHM, a TaKKe HCIOJIb30BaTh yKa3aHHBIC 3alHCH B CyJlie B
KAauecTBE J10Ka3aTeIbCTBA.

25.3. bank paccMarpuBaeT BONPOC, CBS3aHHBIM C MPEIOCTABICHHEM JIEKTPOHHBIX
0aHKOBCKHUX yCIYT, M IPEJOCTABIISICT HA HETO OTBET HE MO3/IHEE CPOKA, YCTAHOBJIEHHOTO
BHYTPEHHUM JJOKYMEHTOM baHKa, perinaMeHTUpYImuM nopsaaok odpamenuit Kinuenra.
B cnyuae, ecim BOIpOC, CBSI3aHHBIN C MPEIOCTABIICHUEM OJEKTPOHHBIX OAHKOBCKUX
yciyr, TpeOyeT U3ydeHHs HCTOpPUM ONepaluid U MPOBEACHUA KaKUX-JIHOO
JIOTIOJIHUTEBHBIX pabdoT €O CcTOpoHbl baHka (Hampumep, BBIICHEHUS IPUYUHBI
HEBO3MOXKHOCTH TPEIOCTABICHUS AJIEKTPOHHON OaHkoBckoW ycnmyru Knmenty), bank
U3y4yaeT HCTOPHUIO OIepaluii, MPOBOJUT HEOOXOIMMBIE JONOJHUTEIbHBIE PAadOThI U
JOBOIUT HMH(OpPMALMIO O BBHIMOJIHEHHbIX paboTax no0 KiueHta B TeueHHe cCpoka,
ycranoBieHHoOro «[IpaBuiamu 0 mopsiike paccMOTpeHHs oOpameHuid (GU3NYECKUX H
opuandeckux jauil B AO «@pugom bank Kazaxcranmy.

25.4. Ecmu mexny bankom n KineHTOM BO3HMKaeT CHOpHasl CUTyalus MO KakoH-1u0o
ANEKTpOHHOU OaHKOBCKOHM ycmyre, KnueHT mpezacrasnser B bank cooTBercTByloliee
3asBJICHHE Ha pAacCMOTPEHHME CIIOPHOM CHUTyauuud 10 QopMme, YCTaHOBJIEHHOU
Brytpennnmu 1okymentamu banka.

25.5. baHk paccMaTpuUBaeT CIIOPHYIO CHUTYAIMIO MO 3JIEKTPOHHOW OaHKOBCKOM yciyre B
TedeHune 15 (msaTHaauatu) pabouux MHEH OoT aarel mpencTtaBieHus Kimentom B bank
COOTBETCTBYIOILIETO 3asBJIEHUSI HA PACCMOTPEHHUE CHOPHOM CUTYyallMH, WIM MHOM CPOK,
ycTaHoBJIeHHbIN «[IpaBumamMu o mopsake paccMOTpeHHs oOpamieHuid (QU3NYeCKuX U
topuanueckux il B AO «®punom bank Kazaxcram»». B cinyuae oGocHOBaHHOCTH
oOpamenust Knnenra mo s1meKTpoHHOM 6aHKOBCKOU yciyre baHk nmpuHUMaeT Mepsl U1
YCTpaHEHUs MPUYMHBI CIOPHON CUTyalluu B TedeHue 15 (msaTHaauaTi) pabouux JHeH oT
JIaThl OKOHYAHUSI PACCMOTPEHUSI CIIOPHOM CUTYAllMM WM MHOM CPOK, YCTaHOBIJIEHHBIN
«IIpaBmamu 0 MOPSIIKE PACCMOTPEHUSI 0OpaIieHni GU3NIECKUX U FOPUINYECKUX JIUIL B
AO «®Ppugom bank Kazaxctan»».

25.6. bank He Bo3memaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYLIECTBJICHHEM
HecaHkinoHMpoBaHHOTO TUIaTEXka, IO MPUUNHE KOTOPOT0 BO3HUKIIA CIIOPHAs CUTYyalus,
ecii  OyAer ycraHOBieHO, 4Yro KimeHT ywacTBOoBami B OCYIIECTBJICHUU
HecanKnoHMpOBaHHOTO IJIaTEKa WK COJIEHCTBOBAJI €r0 OCYIIECTBIEHUIO.

CTATbsI 26. INPUOCTAHOBJIEHHUE u INPEKPAILIEHUE
NPEJOCTABJIEHUSA JIEKTPOHHBIX BAHKOBCKUX YCJAYT
26.1. IlpuocTaHOBIEHUE WU MPEKpAIICHNUE MPEIOCTaBIECHUS DIEKTPOHHBIX OAHKOBCKUX

YCIIYT MOXKET OCYIIECTBIATHCS baHkoM:
1) mpu HeucnomHeHun KiueHTOM CBOMX  00S3aTENbCTB, MPETYyCMOTPEHHBIX
3asBrneHueM W/uiav HacTosmMMU OOIIMMU YCITOBUSIMH, pa3MeElIeHHBIMU Ha BeO-caiiTe
banka;
2) npu HapymieHun KimeHTOM mopsaka W yCJIOBHM TPEIOCTaBICHUS DJIEKTPOHHBIX
OaHKOBCKUX YCIyT, NPEIyCMOTPEHHBIX 3asBICHHUEM W/WiKM HacTosmuMu OOummu
YCIIOBUSIMU;
3) Inpru HCUCIIPABHOCTH TCXHUUYCCKHUX CPCACTB, 06€CH6‘-II/IBaIOH_[I/IX npeaoCTaBJICHUC
DNEeKTPOHHBIX 0AHKOBCKUX YCIIYT;
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4) npu oOHapyXKEeHUH HECAaHKIIMOHUPOBAHHOTO JIOCTYIA WU MOMBITOK TAKOTO J0CTYIIa
K uH(pOpMAIMK, COCTABIAIONICH OaHKOBCKYIO TaiiHy, €€ HECaHKIMOHHPOBAHHOTO
M3MEHEHHUs, OCyIlecTBIeHUs] HecaHKIIMOHMPOBAHHOTO TUIaTeXa WM NepeBoja JeHer U
MHBIX HECAaHKLIMOHUPOBAHHBIX JEHCTBUM, BOSHUKAIOUIUX MIPU IIpe1ocTaBlieHnn bankoM
DNEeKTPOHHBIX OAHKOBCKUX YCIIYT, HE MO3HEE CIEAYIOUIEro pabouyero AHS C AaThl UX
oOHapy KEHHUS,

5) mo wununuaruBe KimeHTa He MO37HEE CIEAYIOIIEr0 pabdoyero 1HS C JAaThl
MPEJCTaBICHUA UM B BaHK COOTBETCTBYIOLIECTO 3asBICHUA MO (popMe, YCTaHOBICHHON
BuyTrpennumu gjokymentamu banka;

5-1) npu oOHapyXeHHUH TPU3HAKOB TOAO3PHUTEIBHBIX ONEpaluid  KIUEHTa,
npeaycMoTpeHHbIX B 3akoHe o [10/1/DT;

6) 10 HMHBIM OCHOBAHUSAM, IPEIYCMOTPEHHBIM JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
u/unu [IpaBunamu 006 00IIKMX YCTIOBHX IPOBEICHUS ONIEpalliii, pa3MelIeHHbIMU Ha Beo-
canre baHka.

26.2. B cnydae NPUOCTAHOBIICHUS WU MPEKPAIlEHUs MPEIOCTABICHUS SJIEKTPOHHBIX

O0aHKOBCKUX YCIYT 10 OCHOBaHHSM, HPEAYCMOTPEHHBIM IMYHKTOM 26.1. HacTOAIINX
O6mux ycinoBuii, bank ysemomiiser o0 sTom KimeHta He mo3nHee CIEAYIOLIETO
pabouero mHS C JaThl NPUOCTAHOBICHHS WM TPEKPAMICHUS NPEAOCTABICHHS
DNEeKTPOHHBIX  OAHKOBCKUX YyCIOyr IMyTeM HAMpaBiICHHs COOTBETCTBYIOIIETO
yBeZoMIIeHUs B BUue SMS-coo01iieHus1, HallpaBJIEHHbIN Ha 3aperucTpUPOBAaHHBIA HOMED
MOOUIBEHOTO TenedoHa /UM B BUAE COOOIIEHHUS HA AJIEKTPOHHBIN MOUYTOBBIN SIIUK,
YKa3aHHBIH B 3asBJICHHM Ha TOJIY4YEHHE OJEKTPOHHBIX OaHKOBCKUX YCIYT W/WIIA
COOTBETCTBYIOIIETO yBeAOMIICHHSI B MOOUIEHOM MPUIIOKECHHUH.
[Ipu »TOM B ciyyasix, ONMMCAaHHBIX B MOANYHKTE 4) myHkTa 26.1. HacTosmmx OOmux
yclioBull, baHk BIIpaBe BPEMEHHO MJIM MOJHOCTBIO IPHUOCTAHOBUTH JocTyn KnmeHra k
ANEKTPOHHBIM 0aHKOBCKHMM yciayram 6e3 yBenomiieHus: KnueHnra uinm nosiydeHus Ha TO
€ro COIJIacusl BIJIOTh JIO MOMEHTA BBICHEHHS BCEX OOCTOSTENbCTB M MCKIIOYECHUS
MOJA00OHBIX YTPO3.

26.3. B ciyyae NpUOCTAHOBJIEHHS WM TPEKPAIICHUS IPEIOCTABIECHUS OJIEKTPOHHBIX
OAHKOBCKHUX YCIyT MpPU HEUCIIPABHOCTU TEXHUYECKUX CPEICTB, 00ECIEUMBAIOIMIMX HMX
npefnocTaBieHne, baHKk MoxeT yBeZoMUTh 00 3Tom KimeHTa myTeMm pa3MerieHus
COOTBETCTBYIOIIETO 00BsiBNIeHUs Ha Beb-caiite banka.

26.3.-1 B cimyvae npuoCTaHOBJICHHUS HITH MTPEKPAIIEHUsT DJIEKTPOHHBIX OAaHKOBCKUX YCIYT IO
OCHOBAHUSIM, MPEAYCMOTPEHHBIM B MOANYHKTE 5-1) myHkra 26.1 Hactrosmmx OOmmx
ycnoBuid, bank Bmpase morpeboBarh noceuieHuss Knuenrom otaenenuss banka nm6o
ONPOCUTH KJIIMEHTa JUCTAHIMOHHO (TIOCPEICTBOM JIOMycKaeMbiX baHkoM cpencTs
KOMMYHMKAIH) C IIEJIBIO BBISICHEHNS IPUYMH COBEPIIECHUS OJO3PUTEIBHBIX ONEpaLHii,
a TaKXKe 3alPOCUTh MOATBEPKACHNE UCTOUHHUKA IPOUCX0XKIEHHUS CPEICTB COBEPIIAEMbIX
onepauuu.

26.4. Ilpu ycTpaHeHMM NPUYMH, MOBJIEKIIMX IPUOCTAHOBIECHHE MpaBa KimeHTa Ha
MOJTyYyeHHe DJIEKTPOHHBIX OaHKOBCKHX YCIIYT, NpenoctaBienne Kimmenty DnekTpoHHBIX
OAHKOBCKHUX YCIIyT BO30OOHOBJISIETCS.

26.5. B cmyuyae BO30OHOBJIEHHUS NMPEIOCTABICHUS DJIEKTPOHHBIX OAHKOBCKUX YCIyr baHk
yBegomisier o0 stom KimeHTa He mo3gHee cledyromero padodero AHS C J1aThl
BO300HOBIICHHSI IPEOCTABICHNUS DIIEKTPOHHBIX OAHKOBCKUX YCIIYT ITyTeM HalpaBJIeHUS
COOTBETCTBYIOIIECTO YBeIOMJICHUSI B Buae SMS-cooOmieHust Ha 3aperucTpupoOBaHHBIN
HOMEp MOOWIILHOTO TenedoHa W/HUIU B BUAE COOOIIECHUS HA AICKTPOHHBIA IMOYTOBBIMA
AWK, YKa3aHHbIA KimeHTOM B 3asBlIEHMU Ha MONy4YeHHE DJIEKTPOHHBIX OaHKOBCKUX
YCIIYT, WA COOTBETCTBYIOIIETO YBEeAOMIICHUS B MOOMIIBHOM MPHIIOKEHHH.

26.6. B ciyuae BO30OHOBJICHHSI MPEIOCTABICHUS DJIEKTPOHHBIX OAHKOBCKUX YCIYT TIOCIIe
YCTpaHEHUS  HEHUCIPABHOCTU  TEXHUYECKUX  CPEIACTB, OOECHEUMBAIONIMX  HMX
npenocrabienue, bank moxer yBenqomuth 00 3TOM KimeHta myTtem pa3MmelieHus
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COOTBETCTBYIOIIETO 00BsiBNIeHUs Ha BebO-caiite banka.

PA3JEJI IV CBEPEI'ATEJIBHBIE CHETA (IEIIO3UTDI)
CTATHA 27. OBIIUE NMOJOXEHUSA

27.1. B 3aBHCHMOCTH OT yCJIOBUM BKi1agoB OHM OAPA3ACISAIOTCS HA CIAEAYIOIINUE BUIbI:

1) Bkitag 10 BOCTpeOOBaHMSI — IOJUIEKUT BO3BpaTy IIOJHOCTbIO WJIM YAaCTHUYHO IIO
nepsomy TpedoBanuio KieHTa u siBisieTcst 6eccpouHbIM. B cimydasx, koraa Bkiaz 10
BocTpeOOBaHMs  3aTpeOOBaH  BKJIQAYUKOM, BO3HAarpaXkJIeHHE 10  BKIATY
BbIIJIaUMBaeTcA 32 (PaKTUUECKUN CPOK pa3MeIleHus BKIa/a;

2) cpouHblii BKJaA — BHocuTcs Ha COeperarenbHbIl CUET Ha ONPEIEIIEHHBIN CPOK,
COIJIaCHO 3asiBJIIEHUIO 00 OTKPBITHM BKJIa1a (PU3MUYECKOro JHLa (Janee — 3asBlIeHue),
0o mosydyeHus: baHKOM JOKyMEHTOB/yKa3aHWH, OTHPABICHHBIX BKIamTdukoM c
UCIOJIb30BAHUEM CPEJCTB YJaJIEHHOTo JocTyna B MoOmibHOM npuiiokeHnu banka,
YTO FOPUAMYECKH SKBUBAJICHTHO MOJYYCHUIO JOKYMEHTOB Ha OyMa)KHOM HOCHTEJE,
0(hopMIIEHHBIX B COOTBETCTBHHU ¢ TpeOoBaHUAMHU JleHCTBYIOLIETO 3aKOHOIATENbCTBRA.
Brxiaguuk nmaer mpaBo baHKy wHcCmonb30BaTh JTOKYMEHTHI, C(OPMHPOBAHHBIE H
IIepelaHHble UM B IOPSAJKE W Ha YCIIOBUAX, YKa3aHHBIX B CTaTbe 21 HacToAmMX
OOmmx ycioBui, HapaBHE C JOKYMEHTaMH/YKa3aHUSMH Ha OyMa)XHOM HOCHTEJE.
IIpu »TOoM BKJIagUMK HECET NOJHYK OTBETCTBEHHOCTh 3a COAEP)KAHHUE TAKUX
JOKYMEHTOB/yKa3aHUW, OTHPABICHHBIX B MOOWIBPHOM NpUIOKEHUH baHKy is
UCIOJHEHUs YKa3aHui cpok. B ciydasx, Korza cpouyHbli BKJIaJ 3aTpeOOBaH
BxnaguukoMm A0 MCTEYEHMsI YCTAHOBJIIEHHOTO CpPOKa, BO3HArpakJ€HUE IO BKIIAIY
BBIIJIAUMBACTCA B pPa3Mepe, YCTAaHOBIEHHOM I10 BKJIa/ly 0 BOCTpeOOBaHMs, €CIIM UHOE
HE IpeycMOTpeHo JloroBopom 0aHKOBCKOI'O BKJIAJIa;

3) ycnoBHBIH BKJag — BHocuTcs Ha COeperaTenbHbI CcyYeT A0 HACTYMJICHHUS
omnpezaeneHHbIX J[oroBopoM OaHKOBCKOTO BKJIaJa YCIOBUM WU OOCTOSTENHCTB. B
cllyyasiX, KOTJa YCJIOBHBIM BKJaJ 3aTpeOOBaH J0 HCTEYEHMs CpPOKa BKJIAAa/J0
HACTYIUJICHUS] OmpeleleHHbIX JloroBopoM OaHKOBCKOrO BKJaja YCIOBHM U
OOCTOSITENILCTB, BO3HAarpakJeHHE [0 BKJIAQy BBIINIAYMBAaETCS B  pa3Mepe,
YCTaHOBJIEHHOM IO BKJIaJy JO BOCTPEOOBaHHUSA, €CIM MHOE HE MPEeayCMOTPEHO
JloroBopoM GaHKOBCKOTO BKJIaJa;

4) cOeperarenbHblii BKJIaa — BHOCUTCS Ha (COeperaTelbHbIM cUeT Ha OMNpEeesICHHBIN
cpok. B cmyuasx, korzma cOeperaTenbHbId BKJIaJ 3aTpeOOBaH BKJIAJYUKOM [0
HCTEYEHHUsI YCTAaHOBJIEHHOTO CpPOKa, BO3HArpakJIeHUE 10 BKJIATy BbIIIAYMBACTCS B
pasmepe, yCTaHOBJICHHOM I10 BKJIAy J0 BOCTpeOOBaHMs, a TakxKe caM Bkian He panee
30 (TpuALaTH) KaJdeHIapHbIX JHEH ¢ MOMEHTA MOCTYIUIEHUs TpeOOBaHUS BKJIAIUUKA.

27.2.  YcinoBus UiaM 0OCTOSATENHCTBA MO YCIOBHOMY BKJIAJy JOJDKHBI OBITH MHUCHBMEHHO
ompezneneHsl B JloroBope OaHKOBCKOrO BKJIaga, YETKO CHOPMYIMpPOBaHbI, He
IIPOTUBOPEUYUTHh JIeHCTBYyIOIIEMY 3aKOHOJATENBCTBY M HE HUMETh HEACHOCTEH,
3aTpyIHSAIONIUX BbIAAUy BKJIAa;

273. B coorBerctBUM ¢ TpebOoBaHUSAMHU JIeHCTBYIOLIET0 3aKOHOJAATENLCTBA U
BuyTtpennumu noxkymeHntamu banka mo cOeperareibHBIM CUYETaM OCYIIECTBISIOTCS
CJIEYIOIINE OTEpaLUu:

1) mpuem ot KnneHnra aeHer HaTMYHBIM U O€3HATTMYHBIM CIIOCOO0OM;

2) HauUMCIIEHUE W BBIIUIATa BO3HATPAXKACHHUS B pa3Mepe U MOpSAIKe, ONpeaesieMOM B
3asBneHun Ha OTKpeITHEe COEperaTeIbHOTO CUeTa;

3) Bo3Bpar Bxmaga HanmuyHBIM @M O€3HAIMYHBIM  CIIOCOOOM HA  YCIIOBUSX,
MPEyCMOTPEHHBIX 3asBJICHHEM U JIeHCTBYIOIIMM 3aKOHOIATEILCTBOM.

27.4. B cmyuyae ecnu 3asBIE€HUEM IIPELyCMOTPEHO YCIOBHUE O HECHM)KAEMOM OCTaTKeE,
KimeHT BIipaBe M3bIMaTh 4acTh BKJIAA 10 CPOKA €T0 OKOHYAHMS, OJHAKO OCTAaTOK BKJIaZa
IIPU ATOM JIOJIKEH OBITh HE MEHEE HECHI)KaeMOI'0 0CTaTKa, YKa3aHHOTO B 3asBJICHUY;

27.5. Tlo Bknagy nomyckaeTcsi YaCTUYHOE U3BATHE JeHET BKiiaaunkoM, B Ciydae €CJiv 3TO
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OTOBOPEHO B MOJANUCAHHOM 3asBJICHUM IPHU yCIOBUU coxpaHeHus Ha COeperaTeabHOM
CueTe HECHIKAeMOT'0 OCTaTKa, YKa3aHHOTo B 3asBieHHMU. B ciaydyae oOpazoBaHus Ha
COeperatesibHOM CYeTe€ CyMMBbl JEHEI B pa3Mepe MeHee HECHUKAEMOIo OCTaTKa,
YCTAaHOBJIEHHOT'O B 3asBJIEHUHU IO JIIOOBIM NPUYMHAM U OCHOBaHMUSAM, baHk Bopase
JOCPOYHO PACTOPrHyTh JloroBop OaHKOBCKOro BKiajga (3asBieHHE 00 OTKPBITHH
BKJIaJ]Ja) C MOMEHTA YMEHBIIECHNUS HECHM)KAEMOT'0 OCTaTKa, IIPU 3TOM BO3HArPAXKIACHUE
1o Bxnany Hauncnsercs B opsKe, IPeLyCMOTPEHHOM 3as1BIICHUEM;

27.6. baHK CcaMOCTOSITEILHO  yCTAHaBIMBAeT IIpElEibHbIE  BEJIMYMHBI  CTABOK
BO3HArpaKJACHHs 10 BKJIAZaM, IIPEIEIbHBIE CYMMBl U CPOKM IIPUHUMAEMbIX BKJIAJIOB U
MO’KET U3MEHATh UX B OAHOCTOPOHHEM IOPSIKE;

27.7. VYKa3aHHbBIE CTaBKU BO3HArpa)kKI€HUsS, CPOKUA U CYMMBI SIBJISIOTCSI IIPEIENIbHBIMU, B
paMKax KOTOpBIX bBaHK CcaMOCTOSITETbHO, OCHOBBIBASICH Ha pa3iIM4YHBIX (PAKTOPax,
OIIpEAEIAET CyMMBI, CPOKM M KOHKDETHBIE CTaBKM BO3HATPAXKICHMS, KOTOpble baHk
MOXKET MperIoXkuTh KiHMeHTy B paMKax YCTaHOBJIEHHBIX IPEIEIbHBIX BEJIWYMH.
Konkpernsle ycinoBus no paeno3uram ains Kimenrta ycranaBnuBarorcs bankom B
3asiBICHUU.

27.8. B nemsax ucnonnenus 3asBieHus U Hactoammx OOmuMx ycinoBuil baHK oTKpbIBaeT
Bxnagunky CoeperaTebHbIi CYET U OCYIIECTBIIAECT ONEPAIU IO HEMY B COOTBETCTBUH
c geictByromumu B banke mnpoueaypamu, ycnoBusiMu Bknaga u TpeGoBaHHAMU
JIeNCTBYIOIIErO 3aKOHOIaTEIbCTBA.

27.9. bank mnpucBamBaeT Bxiamunmky WHIUBUAYaJIbHBIA HACHTU(UKALMOHHBIA KO,
KOTOpBIM yKa3bIBaeTCs B 3asBJICHUHM M OCTAETCSl HEU3MEHHBIM B TEUEHHUE BCETO CPOKa
ycinoBuii Briana.

27.10. VYcnoBus pazMmernieHus Bkiana BcTynaroT B CHIIy ¢ MOMEHTA ITOCTYIUIEHUS IEHET Ha
COeperatenbHblii cueT, OTKpBITHIN 10 3asBieHuto Knuenra. B cinydae, ecnu B Teuenue 1
(omHOTO) paboyero oHS WM MHOTO CPOKA, YKa3aHHOTO B 3asBJICHHH (€CIU TaKOBOE
IPESYyCMOTPEHO), ¢ MOMeHTa noanucanus CtopoHamu 3asBieHUs 00 OTKPBITHH BKJIAJA
NeHbIu He nocTynsat Ha COeperaTenbHblil cuer, Bkiiag cuntaercs aHHYJIMPOBAHHBIM U
CoOeperatenpHblii cueT 3akpbiBaeTcsi bankoMm. Bkiagunmk O3HAKOMIIEH M COIJIaCeH C
Tapudamu banka, mpuMeHsieMbIM B paMKaX yCIOBUHM BKJIaJa.

27.11. bank o0si3yercsa oTKpbITh Bkmamuuky COeperaTenbHbI CUeT, HMPUHATH OT HETO
JeHbIY, BbIIUIAYMBaTHL IO HEMYy BO3HArpaxJeHue B pa3Mepe U TOpsJKe,
IIPEyCMOTPEHHBIMU 3asBJICHUEM, M BO3BpaTUTh BKilag Ha yCIOBHAX M B IOPSIKE,
MIPEeyCMOTPEHHBIX 3aKOHOIaTEIbHBIMU aKTaMU U HacTOS UMK OOILIMMU YCIOBUSMH, 32
UCKJIIOYEHUEeM cllyyaeB, yka3aHHbIX B myHKTe 40.11 ctarbu 40 Hacrosmmx OOmmx
ycioBuit U myHkTe 243 TIpaBui 00 00IIKX YCIOBUAX MPOBEACHUS ONEPALIUM.

27.12. Bxyag rapaHTupyercsi B COOTBETCTBUM €  HopMmamu  JlelicTByromiero
3aKOHOJATENbCTBA.  baHK  fABISETCS  yYaCTHUKOM  CHCTEMbI  0053aTelbHOIrO
KOJIJICKTUBHOT'O FapaHTUPOBAHUS JIETIO3UTOB, Pa3MEIICHHbIX B OaHKaxX BTOPOTO YPOBHS
PK, u neiictByer Ha ocHoBannu CunerenbeTBa Ne 041 ot 30 mas 2024 rona. B cinyuae
aBTOMaTHYEeCKOW TpoJjioHrauuu Bxiaga ycioBusi rapaHTHpOBaHHs J€No3UTa OyIyT
ornpezaeneHsl baHkoM B cOOTBETCTBUMU ¢ HOpMaMu J[eHCTBYIOIIET0 3aKOHO/IATENIbCTBA,
JNEUCTBYIOIMMU Ha MOMEHT IposioHranuu. OTKpbiBas Bkiaj, KiueHT noarBepxaaeT,
YTO OH NPOUHGOPMHUPOBAH 00 yuactun banka B cucteme 0053aTeIbHOrO
rapaHTHPOBAHUS JIETIO3UTOB, a TAaKXKe O3HAKOMIIeH ¢ (popMoil YBeqOoMIIeHUsT KIMEHTa-
(DU3UYECKOTO JIUIA, 3aKITIOYHUBIIETO JOTOBOP OAHKOBCKOTO cyeTa W (MJIM) JOTOBOP
0aHKOBCKOT'O BKJIaJ[a, O CPOKAX U MOPSAKE BBHIIUIATH TAPAHTUHHOTO BO3MEICHHS, B TOM
qyuciae O  IEpPEYUCIIEHUH  OpraHus3alMel, OCYLIECTBIIOIIEH  00s3aTelbHOe
rapaHTHPOBAaHUE  JETIO3UTOB, HEBOCTPECOOBAHHOM  CyMMBI  BO3MEIICHUS  Ha
WH/AMBUYalbHbIM IEHCUOHHBIM CUeT AJIs ydeTa JOOPOBOJIbHBIX MEHCHOHHBIX B3HOCOB,
OTKPBITHINA B TIOPSIZIKE, IPEYCMOTPEHHOM 3aKOHOAaTeNnbcTBOM PecryOmuku Kazaxcran
0 COIMAJILHOM 3aIuTe, KOTOPhIE pa3MelleHbl Ha 0pUIIaTLHOM caiiTe banka mo ampecy
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https://freedombank.kz/, a Takke co CBUACTEIHCTBOM baHKa-y4aCTHUKA CHCTEMBI
00513aTeTLHOTO KOJJICKTUBHOTO TapaHTHPOBAHUS (CTpaxoBaHUs) BKIAJA0B (PH3UUIECKIX
JIULL.

27.13. TlonmuceiBas 3asBrienue, Bkiagunk qaet banky cBoe nmpsiMmoe 6€3yCiI0BHOE COTIacue
Ha OECCIOpPHOE U3BITHE BCEX CYyMM 33I0JKEHHOCTEH 110 OAHKOBCKOMY BKJIATy (BKIHOYAs
KOMHUCCHOHHOE BO3Harpaxjaenue) co CoeperareiabHoro cuera Bxknanguuka.

27.14. BxiazoM pacnopsKarTCs:

1) Bknaguwk;

2) mpencraButenu Bkiagunka — Ha  OCHOBAaHMM HOTApUAIBHO  3aBEPEHHOM
JIOBEPEHHOCTH;

3) B cimywae cmeptn Bkimagunmka — HaciaeaHWKH —coriiacHo  JleicTByromemy
3aKOHOJATEIIbCTBY.

27.15. Hactosmmum CTOpPOHBI JOTOBOPHIIMCH M NOATBEPHKAAIOT, YTO IPOBEICHUE KaKUX-
1100 PacXOIHBIX ONEepaLNii/PacXoaHbIX AeHCTBHH o COeperaTelbHOMY CYETY TPEThUM
oM oT uMeHu KimeHTa BO3MOYKHO TOJIBKO IIPU BBIIIOJIHEHUH BCEX HMXKEYKa3aHHbBIX
JICUCTBUIL:

- loBepeHHOCTh OT uUMeHHM KimeHTa TpeTbeMy My JOJKHA ObITH O(oOpMieHa B
cooTBeTCTBUM co crartbei 167 I'paxxnanckoro Konexkca PK u conmepxarh nepeueHb
ornepauuil/aelcTBUM, KOTOPbIE JOBEPSIIOTCS COBEPLIMTH TPEThEMY JIHUIY OT HMEHHU
Kimenra.

27.16. Bxiag He IPOJOHTUPYETCS B Cily4yac NPUHATHS baHKOM pelleHus o MpeKpalieHuu
IpremMa Jerno3uToB JaHHOT o Buja. bank ysenomiiser Kinuenra He meHee uem 3a 5 (TISITh)
KaJeHJapHBbIX JAHEW N0 MPHUHATHSA TAKOTO PELIEHUs MyTeM OIOBEIIEHUS 0 BBIOOPY
banka wuyepe3 cpencrtBa MaccoBOM HMH(pOpManUM, HWHTEPHET-PECYpC WIH IyTEM
BBIBELLIMBAHMS COOTBETCTBYIOILErO OOBSABICHMS B ONEpalMOHHbIX 3anax banka. Ilo
OKOHYaHUM cpoka aelcTBus Bkiana cymMma Jeno3uTa BMECTE€ C BO3HArpa)xJaeHHEM
nepeuncigercd Ha Tekymuii cuer Bknanuuka, OTKpbIThl B banke.

27.17. B ciydyae BO3HMKHOBEHHS pa3HOIJIACUM M CHOpPOB I10 HCIOJHEHHUIO YCIOBUMN
3asBieHUs] CTOPOHBI OOSA3YIOTCS MPHUHATH BCE HEOOXOAMMBIE MeEphl Ul UX
YpEeryJupoBaHus BO BHECYJIEOHOM MOPSIKE.

27.18. OtHOlEHUS, KOTOpBIE NPSIMO HE YPEryJIMpOBaHbl 3asBICHUEM M HACTOSIUMU
OO0muMu  yCIOBHUSMHM, PEryJIMpPYIOTCS B  COOTBETCTBUM C  NPOILEAYPAMH,
YCTaHOBJIEHHBIMU J[€HCTBYIOIINM 3aKOHOIATEIbCTBOM.

27.19. H3menenue ycnoBuii Bkitaga MoxxeT ObITh COBEPILIEHO NpH coryiacuu CTOPOH MyTeM
3axmoueHnss CTOpoHaMM JOMOJHUTENBHOIO corvlalieHus K Bknany, koTopoe sBisiercs
HeoTheMJIeMON dYacThio 3asiBieHus, OOIuUX yCIOBUM, 3a MCKIIOUEHHEM CIIydyaeB
OJJHOCTOPOHHET0 M3MEHEHHUs ycIoBHil Bknana®, mpeaycMOTpeHHBIX YCIOBUAMY BKIAJA.

27.20. JlroOble M3MEHEHHUS W JIOTIOJHEHUS B YCJIOBHS BKJaJa JIEWCTBUTENBHBI, €CIIM OHHU
o(opMIIeHbI B TUCBMEHHOM (JOpPME U MOANMCAHBI YTIOJTHOMOYEHHBIMHU MTPEICTABUTEISIMU
CTopoH ¢ mpocTaBIeHHEM OTTHCKA II€YaTH CO CTOPOHBI baHka, 3a UCKII0YEHHEM CTyyaeB
U3MEHEHMsT W/WINM PacTOP>KEHHsI YCIOBMM BKJaJa B OJHOCTOPOHHEM IMOpsSKE B
COOTBETCTBHUH C YCIIOBUSIMHU BKJIaJa.

CTATDBA 28. BHECEHUE BKJUIAJTA

28.1.  Jlara mocTyrmieHus IeHer Ha OaHKOBCKHI CYET SBISETCSI MOMEHTOM BHECEHHUS JICHET
Bxnagunkom Ha COeperaTeabHbIi CUerT.

28.2.  Bkuan BHOcuTcs KilMeHTOM B COOTBETCTBUU C 3asiBJICHUEM B MIOJIHOM CyMME BKJIaJa
HaJUYHBIM JTU00 OE3HAIMYHBIM CIIOCOOOM B MOMEHT OTKpbITHSI COeperaTeibHOro cueTa
WJIH B CPOK, MPEAYCMOTPEHHBIN B 3asiBIICHUU COTJIACHO YCJIOBUSM BKJIAJA;

28.3. B cimydae ecnum ycinoBusMH O0aHKOBCKOTO BKJIaJa MpPeIyCcMOTpeHO npaBo Kiuenta
MIPOU3BOIUTH TOTIOTHUTENbHBIE B3HOCH Ha COeperaTeNbHbII CYeT, TO CyMMa KasKJ0To

? ¢ npezocTaBeHHeM GoJiee BHINOHBIX yCIIOBHiIl 1o Briaxy
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JIOMOJTHUTEIBHOTO B3HOCA YBEIMYMBAET OOIIYI0 CyMMY BKJIA/a;

28.4. B cinyuae eciu no Bxmany nomyckaercss mpueM JIONOJHHUTENBHBIX B3HOCOB 0O€3
OrpaHUYEHUIl IO CyMMaM M KOJMYECTBY B3HOCOB, TO cymMMa Bkiaza He I0JDKHA
NPEBHIIATh ~MAKCHUMAJIbHYIO CyMMy, VyKa3aHHYI0 B 3asgBICHHHM C YYETOM
IepBOHAYAILHOM cyMMbl BKiaja. OcyuiecTBisieMble BKiIaguukoM JOMOIHUTENBHBIE
B3HOCHI Ha COeperarenbHbIi cueT MpuOaBISIOTCS K OCHOBHOW cymMMe Bxiana.

28.5. Bxuag BcTymaeT B CHIIy C MOMEHTA ITOCTYIUICHHSI ICHET B pa3Mepe, OIPEeICHHOM B
3asiBIEHNH, HAa YKa3aHHbIN B HeM COeperareabHbli CUeT.

CTATbBHA 29. BOSBHAT'PAKIEHUE 11O BKJIAY

29.1. BosHarpaxnuenue 1no Bxnagy Hauucisercs (ompenensieTcs) W BBIIUIAYUBACTCS B
pa3zMepe U MopsiIKe, YCTAaHOBJICHHOM B 3asiBJICHUU U HACTOSIIUX OOIIMX YCIOBHSIX.

29.2.  CraBku BozHarpaxnenus no Bkiaay ocTaroTcsi HEU3MEHHBIMU B TEUYEHHME CPOKa,
YKa3aHHOTO B 3asiBJICHUH.

29.3. B cmyuae aBTOoMaTHuecKo# mpojoHranuu Bkiiaga nocne okoHuaHusi cpoka Bxiana,
no Bxmany ycraHaBiamBaeTCsi CTaBKa BO3HArpakaeHWs, AeHcTBylomas B banke 1o
JAHHOMY BHJY M CPOKY JENO3UTa Ha MOMEHT IPOJIOHTAIlMH, €CIM WHOe He Oyjaer
cornacoBaHo CTopoHamMH B COOTBETCTBYMOLIEM JloroBope OaHKOBCKOIO BKJaja
(3asBneHUM HAa OTKPHITUM BKJIaaa). IIpu 3TOM cTaBKa BO3HArpaJI€HUS MOXKET OBITh
M3MEHEHA KaK B CTOPOHY YBEIMYECHUS, TAK U B CTOPOHY YMEHBIIICHHUS.

29.4. BoszHarpaxzaenue o Bxiany HauyucnseTcs 3a KaxXAblil KaJeHJapHbII IeHb CO JIHA,
CJIEYIOIIEro 3a JIHEM NOCTyIuIeHus AeHer Ha COeperaTenbHblil CUET, U O OKOHYAHUS
cpoka Bxnaga unmm 10 MOMEHTa JOCPOYHOTO PACTOpXKEHHS OaHKOBCKOTO Bkiajga. B
cllydyae, €clid IO BKJIaay BO3HarpaxjaeHue K Bboliare cocrasisger meHee 0,01 B
HOMHUHAJIBbHOM 3HAQYE€HHUH BAJIOTHI BKJIaJa, TO JAHHOE BO3HAIPAKICHUE BBIMLIAYNBAETCS
nipu goctwkennu cymmbl 0,01 B HOMUHATEHOM 3HaY€HWHN BAJIIOTHI BKJIAJIA.

29.5. Ilpu pacuere cymMMBbl BO3HArpakJIeHHUs JeHb BHeceHUs JeHer Ha COeperaTenbHBbIH
CUeT U IeHb BO3BpaTa JieHer ¢ Bkiana/nens okoHuaHus cpoka Bkiiaga cunraercs 3a 01MH
nenb. llpu pacuere BO3HarpakIeHusi ToJl NpUHUMAaeTcs paBHbBIM 360 (Tpemcram

MIECTUACCATH) THSAM, KOJIMYECTBO JHEW B wmecsne — 30 1HeW, eclin WHOEe He
MpeIyCMOTpeHo ycaoBusiMu JloroBopa 0aHKOBCKOTO BKJIaAa (3asBieHus 00 OTKPBITHH
BKJIQ/1A).

29.6. Ilpu BeITuIaTe BO3HArpaxkaeHus o BxianaM ¢puznyeckux Tull - Hepe3uAeHTOB baHk
YACPKUBACT U3 CYMMBI BOSHArpaKaCcHus, moJJICKaero BeIIIaTe, CYMMY ITOAOXOAHOT'O
HaJora y UCTOYHHKA BBIILJIATH B COOTBETCTBUU C [[eHCTBYIOMNM 3aKOHOJATETECTBOM C
LETBI0 JATBHEHIIIero mepeyrcieHus B O/pkeT. B ciydae TOCpPOYHOTO pacTOpKEHHS
Bxkrana cymma panee yJaep:KaHHOTO U TIEPEYUCIEHHOTO B OIO/IKET MOI0XO0AHOTO HAJIOTa
y UCTOYHHMKA BbIIIaTel bankom Knuenty He Bo3Bpamaercs. B ciywae ecnn Kinmenrom
OyIeT mpeaocTaBIeH COOTBETCTBYIOIIMMA JTOKYMEHT, MOATBEPKAAIOIINNA PE3UIEHTCTBO
HEpe3HJIeHTa, baHKOM HaJor mepecTaeT YAepPKUBATHCA, TPH STOM MEPONPHSITHS,
HaIpaBJIEHHbIE Ha BO3BpAT paHee yAEP>KaHHOIO Hajora, baHkoM He OCYIIECTBIISIIOTCA.

29.7. B ciyuae ecnu no Bkiagay npexycMOTpEHBI 10TIOTHUTEIbHBIE B3HOCHI, TO BHECEHHAs
CyMMa CYMMHUPYETCSl ¢ TI€pBOHAYAILHBIM B3HOCOM W BO3HArpakJeHUE HAYHCIISETCS Ha
o0myro (yBEIHMYECHHYI0) CyYMMYy BKJIala CO MJHS, CJIEIYIONIETO 3a JHEM BHECCHHSI
JIOTOTHUTENBHOTO B3HOCA.

29.8. B cayuae, ecnm ycnoBusmu JloroBopa OaHKOBCKOTO BKiama (3asBieHus 00
OTKPBITHM BKJIaJa) MPEAYCMOTPEHO NpaBo KiMeHTa mpon3BOAUTh YaCTHUUHBIE U3bATUS
co cBoero COeperaTesbHOTO cYeTa, TO U3bIMaeMasi CyMMa yMeHbIIaeT cymmy Bkiaga u
BO3HArpaXJICHUE HAYHMCISETCS Ha OCTaTOK Ha COeperaTelbHOM CUeTe;

29.9. B cuyvae ecnu jaTa BBIIIATHI BO3HATPAXKICHHS BBINIATAeT HA HepaOoOdwWil JeHb,
BO3HArPaXJICHHUE BHITIAYMBACTCS HA CICAYIOIINIA pabounii 1eHb;

29.10. B cnyuae, ecnmu Bkian 3atpeboBaH 0 MCTEYCHHS YCTAHOBJICHHOTO OAHKOBCKHM
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BKJIaJIOM CPOKa, BKi1ax cunTaeTcss paCTOPrHyTHIM M MOPSAJOK BBIIUIATEI BO3HATPAXICHUS
B 3TOM cllyyae peryiupyercss Hactosmumu OOmumu ycnousimu u IlpaBuinamu 06
O0IIMX YCIIOBHSIX MPOBEJICHHSI OEpaLUi.

29.11. IIpwu ncuncnenuu I'onoBoit 3pPeKTUBHONM CTaBKU BO3ZHATPAKICHUS IPOU3BEICHHbIC
B3HOCHI KitmeHTta u/nnu BeituiaTel KilneHTy y4uTBIBAlOTCS HA MOMEHT UX (aKkTHUECKOH
BeimIaTtel. Ha pasmep sddextuBHON cTaBkM Bo3HarpaxaeHHus BIMAIOT KOJHMYECTBO U
CyMMa I€PBOHAYAIBHOIO U Ka)KIOTO JOMOJIHUTEIBHOTO B3HOCOB, IIEPHOJ] HAXOXKIACHUS
BKJaJa/B3Hoca Ha COeperaTeiabHOM CuUeTe, a TaKKe BCE BUIbBI BBIILIAT, UX Pa3Mep U
(dakTHyeckue CyMMBl, nojanexaimiue Bbimiate KimeHTy (BO3HarpakaeHue, CyMMBbl
YACTUYHBIX HU3BATHHA, KOMHUCCHH, IMperycMOTpeHHble Tapudamu) B COOTBETCTBUH C
HactosmuMu OOIMMH yCIOBUSAMH, yciaoBUsAMHU 3asBiieHus (JloroBopa) 00 OTKpBITHH
0aHKOBCKOTO BKJana, BHyTpeHHMMH JokymeHTamu banka u /[leiicTByrommm
3aKOHOZAATEIbCTBOM;

29.12. TomoBas >¢p¢dexkTuBHAS CTaBKa BO3HATPAXKICHUS YKa3bIBAaeTCA B 3asBICHUH Ha
otkpsiTue COeperarenbHoro cueta. Ilpu coepiienuu onepauuii no CoeperareabHOMY
cuety Bxmaguumk BmpaBe 3ampocuth bank o0 pasmepe 3¢ (heKTHBHOW CTaBKU
BO3ZHAarpaXJACHHUs Ha JaTy COBEpLICHUS Takod omepauuu. OTBET Ha TakoH 3ampoc
Hanpasisiercs bankom Bknanuuky B Tedenue 2 (aByX) pabouux qHEH B TOM ke (opme,
B KakoW OblI NOJy4YEeH 3ampoc - MUCBMEHHO WM YCTHO, B MOpsAIKe oOMeHa
coOOIIeHNsAMHU, TpeOOBaHUSAMHU, HWH(POpPMALMEH, MPEITyCMOTPEHHOM HACTOSLINMU
OOumMMH yCIOBUSAMH.

CTATHS 30. CPOK JEMCTBUSI JJOTOBOPA BAHKOBCKOI'O BKJIAJIA.
BO3BPAT BKJIAJIA. BAKPBITUE CBEPEI'ATEJIBHOI'O CUETA

30.1. Bkmang  cuuTaercs  3aKJIIOYEHHBIM €O JHSA  MOCTyIuleHMss B baHk
BKJIaJ]a/IEpBOHAYAIILHOTO B3HOCA HA CPOK, YKA3aHHBIN B 3asBICHUH;

30.2. B ciyuae ecnu ycnoBusimu JloroBopa 6aHKOBCKOT0 BKaza (3asBieHus 00 OTKPBITUH
BKJIa/Ia) MpeaycMoTpeHa nposionranus u Knuent He ucrpedyer Brian mo mcredeHuun
cpoka Bkiiaga, Bkiiag aBroMmaTuyecKky MpoAsieBaeTcs Ha CPOK, YKa3aHHbBIN B 3asiBICHUH,
CO CTaBKOW BO3HATPaXJEHUsI, yTBEPKICHHOW baHKOM i1 JTaHHOTO BUAa U CpoK Briana
Ha MOMEHT IPOJIOHraluuu. B ciydyae n3MeHEeHHs CTaBKM BO3HArpaX<IeHUsl B CTOPOHY €€
YMEHBIIEHHUS MIPH MPOJIOHTaluu cpoka Bkiana B cooTBeTCTBUM € ycnoBusaMu [Jorosopa
0aHKOBCKOro BKJanga (3asiBieHHs OO0 OTKPBITUM BKJIaAa) U Hactosmmumu OOmmmu
yCIIOBUSIMHU 0€3 3aKIII0UEHHS JOTIOJIHUTENBHOTO cornamienus bank ysenomisier Knuenra
00 yMEHBUICHHH pa3Mepa CTaBKM BO3HATPaKICHMS CIIOCOOOM, MPETYCMOTPEHHOM B
JloroBope 6aHKOBCKOT0 BKJIajia (3asBlIeHUU 00 OTKPBITHH BKJIaAa) U HacTosAumx O0mmx
yCIOBHSIX, 32 5 (ISATh) KaJEHAAPHBIX AHEH 10 ucteueHus cpoka Bkiaga. OcranbHble
ycnoBus Bkitana ocrarotcst 6e3 u3menenuid. [1o ncreyeHnn MakCUMalIbHOTO KOJTMYECTBA
aBTOMaTUYeCKOM nposoHrauuu Bkiana (3a uckitoueHueM BkinasoB ¢ HeorpaHUYEeHHBIM
KOJIMYECTBOM MPOJIOHTAlMil) WM ucTedeHun cpoka (rmo Bxmamam Ge3 mposioHranun),
bank caMocTOsSITeNbHO TIepeuMCclIAeT BCO CcymMMmMy Bkiaga W OpUYMTAIOMIETOCs
Boznarpaxxnenus Ha Tekyuuii cuetr Bkiaguuka, oTKpbITEIM B banke n11bo B nopsake,
yKazaHHOM B JloroBope 6aHKOBCKOTO BKJa/a (3asiBI€HUN 00 OTKPBITUU BKJIaJa), TOCHE
Yero oCylecTBIsIeT 3akpbiTHe COeperareabHoro cyeTa.

30.3. B ciyuae ecnu naTa OKOHYaHMsI Cpoka JedcTBUs Bkiana, paHee aBTOMAaTHUYECKH
MPOJIOHTHPOBAHHOTO 2 (ABa) pas3a, a Takxke BKIoYas Bxmama 06e3 mposioHTaIuw,
BBINAJJaeT Ha HepaOouHii (BBIXOIHOW UM MPU3HAHHBIN B COOTBETCTBUH C JleHCTBYIONIUM
3aKOHOAATEIHCTBOM MPa3IHUYHBIM) JI€Hb, HauucleHue Bosnarpaxnenus no Bxmamy
MIPEeKpaIaeTcs 3a BEIXOAHBIC/TPA3HIYHBIC THU TIOCTIE TaThl OKOHYaHMs cpoka Briana,
a Bo3Bpar Bxiama u nmpuuurtaromierocs BosHarpaxkaeHus npousBoauTca bankoMm Ha
CIIeIyIOIni padounii 1eHb, B MOPSIKE, OMPEIEICHHOM B 3asBICHHH U HACTOSIIMMHU
OO0muMH yCITOBUSMH.
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30.4. Ilpu HacTyIICHUH JIFOOOTO U3 HIYKEYKa3aHHBIX COOBITHIA:

1) nocpounoro BoctpeboBanus Bkinaga Bxinagaukom;

2) n3bsaTus Brilaga nmogHOCTBIO IO OCHOBAHUSAM, NIPEyCMOTPEHHBIM J{eHCTBYOIMM
3aKOHOAATEIbCTBOM;

Bxiiag cumraercss JOCPOYHO pacTOprHyThiM U Bosnarpaxnenue no Bxmany

BBIIJIAUMBACTCA 32 (PAKTUUECKUN CPOK pa3MEIleHHs], €ClIi HHOE HE MPETyCMOTPEHO

3asBICHUEM.

B ciyuae yactuunoro uzbarus Bxiana (mociie koroporo pasmep Bxiaga cocrapiser

MEHEee CyMMbl HECHHXKAEMOro OCTaTKa/MMHUMaJbHOM cymMMbl 1o Bkiany,

yKa3aHHOTO/0i B 3asBICHHH) MO OCHOBAHHUSAM, MPEITYCMOTPEHHBIM JACHCTBYIONIUM

3akoHojarenscTBoM PK, bank BnpaBe nocpouHO pacToprHyTh Bxnman, mpu 3tom

Bosnarpaxxaenue no Bxiagy BwltutaunBaercst 3a (DaKTHYECKUH CPOK pa3MELICHHS,

€CJIM MHOE HE IIPEyCMOTPEHO 3asBJICHUEM.

305, B ciywae eciM O  OCHOBaHMSM, IpeAycMOTpeHHbIM JleiicTByromum
3aKOHOJATEIbCTBOM, pacxoaHble onepamuu 1o CoOeperareiabHOMYy cyeTy OyayT
npuocTaHoBieHsl  w/wim  Ha  COeperaTenpHBIA  CYET/ONPENENICHHYI0  CyMMY
CoeperarenbHoro cuera OyJeT HaJOXKEH apecT/ paclopsKeHHE O NMPUOCTAaHOBICHUU
pacxonHbIX omnepanuii, Bosnarpaxnenue no Bximamy OyneT HauMCIATBCS Ha BECh
ocTaToK cyMMbl Ha COeperaTesbHOM cueTe.

30.6. Ilo YcnoBHsiM Bkmagam cpok aedictBus Takoro Bxiana u ycinoBust BO3Bpara
yCTaHaBJIMBAIOTCS MHIMBUyaJIbHO B 3aBUCUMOCTH OT ycioBuid Bkiana.

30.7. [elictBue Bxiana npekpamiaercs Mo UCTEUEHUIO CPOKA BKJIAJa U BBIIIATHl CYMMBbI
BKJIa/Ia ¥ HAYMCIIEHHOT'O (HE BBIIIAYEHHOT'O paHee) Bo3HArpaxaeHus no Hemy Knuenty
100 10 UCTEUEHUsl CPOKa BKJIaJa B COOTBETCTBUH C YCJIOBUSMHU BKJaAa (IOCPOUYHOE
pacTop>KeHUE BKJIAA).

30.8. Bospar Bknana npousBoautcs bankom no nepsomy tpeboBanuto Kimenra, ecinu
MHOE HE MpeaycMOTpeHO JlelCTBYIOIMUM 3aKOHOJAATEeIbCTBOM. baHK 00s3aH BBIIATH
Bxnag 1o BoctpeOoBaHus MO MOCTYIUIEHUH Y BeloMiIeHusT Bkiaguuka.

30.9. bauk 00s3aH BBIIATE:

1) B cinydae mnomydeHuss TpeOoBaHusi Bxnamumka o Bo3Bpare Bxiaga 10
BOCTpeOOBaHMS BBIAATH BKJIAJ TMOJHOCTbIO MM YacTUYHO IO TEPBOMY
TpeboBaHuio Bxnagunka;

2) B cityuyae mosydeHus: TpeOoBaHus Bxiiagumka o Bo3Bpare ycioBHoro Bxiaga 1o
HACTYIIJICHUS] OOCTOSITENILCTB BbIAATh BKJIAJA HE MO3]HEe 7 (ceMM) KalleHIapHBIX
JTHEN ¢ MOMEHTa IOCTyIUIeHUs Y BeoMieHus Briaguuka,

3) B ciayuae momydeHusi TpeOoBanus Bximagunka mpu HaIMYMKd OOCTOSITENHCTB, C
HACTyIUIEHHEM KOTOphIX JloroBop GaHKOBCKOro BkJajaa (3asBieHne 00 OTKPBITUH
BKJIaJIa) CBSI3BIBACT BO3BpaT yciaoBHOTO Bkiana, Beigate Bkiag we mosmnee 7
(cemm) KaJeHIapHBIX JHEH ¢ MOMEHTa MOCTYIUICHUs Y BeoMileHus: Bkiaqunka;

4) B cirydae nonyuenust TpedboBanus Bkiiagurka o Bo3Bpare Bkiana BeigaTh CpoUHBIN
BKJIQJ He TMo3aHee 7 (ceMH) KaJlleHJapHbIX JHEH C MOMEHTa MOCTYIUICHHS
VBegomienus Bxknamunka;

5) B ciaywyae mnonyueHuss TpeOoBaHus Bkiamgunka o Bo3Bpare Bkianma BbLiaTh
coeperarenbHbIi BKi1aJ He paHee 30 (TpuaLaTH) KaleHJApHBIX THEH C MOMEHTa
NOCTYIUIEHHs Y BeoMiIeHUs Bkiaauunka.

30.10. Bxnax BeigaeTcst HUIMYHbIMU KimreHTy/ Y IOTHOMOUYEHHOMY JIUITY B COOTBETCTBUU C
JIeNCTBYIOIUM 3aKOHOJATEILCTBOM HIIM IEPEBOJUTCA Ha JIpyrou cuer B banke 1o
nucbMeHHoMy ykazanuio Kinuenrta. Ilpu stom Knment omnauuBaer ycnyry banka mo
IIEpEeBOy CyMMBI BKJIaZia U HAYMCIEHHOI0 BO3HArpaKaeHus Ha cueT KimenTa B 1pyrom
Oanke B cooTBeTcTBUU ¢ Tapudamu banka.

30.11. TIlocne mpenbsiBaeHUs 3asBICHUS O JAOCPOYHOM IIPEKPALLEHUM JEHCTBUS BKIIaJa
CTopoHBI 00s3aHbI IOJHOCTBIO BBINOJHUTH BCE OCTAaBIINECS HEBBIIOIHEHHBIMU
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oOsi3arenscTBa. KimeHT cormnamaercss ¢ TeM, yTo baHk BmpaBe yJOBIETBOPUTH BCE
NPETEH3UN, KOTOphle OH MOXET uMeTh K KimeHTty, myTem mpsiMoro neGeToBaHus
cbeperareiabHOro CYeTa.

30.12. Bxuan Bo3Bpamaetcst KnueHty B BamroTe BeaeHust COeperaTeibHOTO cyeta. baHk mo
corjacoBaHuto ¢ KilneHToM BIIpaBe BbLIATH OCTATOK CyMMBbI B TEHI€ MO KypCy BaJIIOT,
YCTaHOBJICHHOMY baHKOM Ha J1aTy TaKOW BBIJIAYH.

30.13. Ilo npekpamennro Bxnamga u Bo3Bpara Brimana bank 3akpeiBaeT COeperarenbHbIi
cuer Kinmenra. KnmeHt npu mnoamucanum 3asBICHUS J1aeT CBOE OE3yCIOBHOE U
6e30T3bIBHOE coryacue Ha 3akpbiTHe (COeperaTenbHOro cuera 0e3 JOMOJHUTEIBHOIO
3asiBJICHUS HA 3aKPBITHE CUETA.

30.14. B ciyuae HeoOecrneueHus JieHeTr/He BO30OHOBICHHS onepanuii Ha CoeperaTeIbHOM
cuere, JMOO B Cilydae OTCYTCTBUS IEpeBblllycKa JIEMO3UTHON KapTOYKH, B CPOKH,
yka3zanHble B nyHKTe 4.23—1. Crartbu 4, nyHkre 15.86-2 Crareu 15 u mynkre 27.10.
Crarbu 27 nHactosiimux OOUIUX yCIOBUM, OCYIIECTBISIETCS 3aKkpbiTHe COeperaTeibHOro
cdeta 0e3 JOIMOJIHUTENIBHOIO 3asBICHUS Ha 3aKpbITHE CcuYeTa, Ha OCHOBAaHUU
noanucanHoro Kinuentom 3asiBneHus Ha OTKpbeITHE COEperaTebHOro cueTa.

30.15. Bo3sBpar cymmsl Bknana, B ToM 4Kciie YaCTUYHBIA BO3BPAT, IPOU3BOIUTCS IIYyTEM
MEPEYHCIICHUs JIeHeT Oe3HATMYHBIM CIIOCOOOM Ha TeKymmid cuer Briamgumka B banke
00 HAIUYHBIM CIOCOOOM Ha YCJIOBUAX, MPEAYCMOTPEHHBIX HacToAmmMu OO0mumu
ycinoBusiMU U JlelicTByromuM 3akoHogaTenbcTBoM. [lo kemanuro Bxiagumka cymma
Bxiana mosxer ObITh mepeBe/ieHa Ha OaHKOBCKUU cueT Bxiamduka B qpyrom OaHke B
COOTBETCTBHH C €T0 IMMCbMEHHBIM 3asiBJIeHHEM. B cirydae nepeBoia Ha 0aHKOBCKHIA CYET,
OTKPBITBIN B JIpyroM Oanke, KiimeHTOM oIjlaunBaeTcss KOMHUCCHS 3a TIEPEBOJ] COTTIACHO
Tapudam banka.

30.16. B cmyuae ecnu Ha onpezaeneHHyo cymmy COeperarenbHOro cuera OyaeT HaloXeH
apecT/BbICTABIICHbI UHbIE OTPAHUYEHUS O MPUOCTAHOBIEHUU PACXOJHBIX OINEpaluil 1mo
OCHOBaHUSM, IPEAYCMOTPEHHBIM JleHCTBYIONIMM  3aKOHOAATEIBCTBOM, TO IIO
OKOHYaHUM cpoka Bxmana wnm no tpeboBanuio Bxiiagunka MojgHOE MM YaCTUYHOE
U3bATHE CyMMbl Bkiaia npon3BoauTcs Ha TeKyuil cuetr Kimenra, oTkpbIThii B baHke,
WM Ha OaHKOBCKHMM CYET B JPYyroM OaHKE TOJBKO Ha CyMMy, Ha KOTOpPYIO HE
pacmpoCTpaHsIOTCS BBINICYKA3aHHbIE OrPAHUYEHHUs, 1O MOMEHTa CHSTUS TaKuxX
OTpaHUYEHUN YIOJHOMOYEHHBIMH OpraHaMd B COOTBETCTBUHM C TpeOOBaHUSAMU
JeiicTByromero 3akoHoaarenscTBa. [locne okonuanus cpoka Bkilaga Ha 0CTaTOK CyMMBI
Bxnana B mpenenax HajJoK€HHOro OOpEeMEHEHMs HAauWCIEHHE BO3HArpaXkJIeHUs He
IIPOU3BOIUTCSI.

CTATbHA 31. TIPABA U OBA3AHHOCTU CTOPOH
31.1. bank BopaBe ¢ y4eTOM YCIIOBHM, yKa3aHHbIX B IyHKTe 40.11 ctateu 40 HacToAmmx

OO6mux Ycnoswuii u myHkTe 243 [IpaBun 00 00IIMX YCTOBHIX MPOBEASHUS OTIEPAIIHiA:

1) mpousBoauTh U3bATHE AeHer co COeperarenpHOro cuera 6e3 cornacus Bxiagunka B
clly4ae yCTaHOBIIEHUsI (pakTa OMMOOYHOCTH 3aYMCICHUS JEHET, a TaKKe B JPYTHX
clly4asiXx, HpPeIyCMOTPEHHbIX  JIeHCTByIOIIMM  3aKOHOJATENbLCTBOM  H/WIK
COOTBETCTBYIOIIMMHU 3asBICHUSIMU Mexay bankom u Bxnagumkom, mpu 3ToM
Bo3narpaxnenne no Bkiamy, ero u3bsATONM YacTH, OCTaBIeics ydacth Bxiana
BBIIIJIAYMBACTCS B TMOPSIKE M Ha YCJIOBUSX, NMPETyCMOTPEHHBIX B 3asBICHUHM Ha
OTKpPBITHE BKJIA/a;

2) B mpenenax cpoka AeiictBus Bxnama pacnopsbkaThes AeHbramMu Bxilagumka 1o
CBOEMY YCMOTPEHHIO;

3) u3pate co  COeperaTenbHOTO  CYe€Ta  KOMHCCHOHHOE  BO3HArpaXKICHHE,
npegycMmotrpeHHoe Tapudamu banka, ymnaumBaemoe banky 1o omepanusm,
coBepiraeMbiM 110 COeperaTelbHOMY CYETy, ITyTeM H3BATHS JIEHET B OECCIIOPHOM
MopsiIKE W/WiauM  TyTeM mpsMoro neberoBanus CoOeperaTenbHOrO cueTra, B
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4)

5)

6)

7)

8)

9)

31.2.

)

2)
3)

4)

5)

6)

7)

COOTBETCTBUU ¢ JIeHCTBYIOIIUM 3aKOHOIATEILCTBOM U yCI0oBUsIMU Bkiiana;

IIpM aBTOMATUYECKOM MPOJIOHTallMM CpoKa pas3melleHuss Bxmaga B mopsake,
MPEAYCMOTPEHHOM B 3asiBJICHUU U B HACTOALLIEM IIYHKTE U3MEHSTh B OJHOCTOPOHHEM
MOpPSIIKE pa3Mep CTaBKU BO3HArpaxkJeHuss 1o Bkiany M yCTaHOBUTH CTaBKY
BO3Harpa)<JeHus, ICUCTBYIOIIYIO HA MOMEHT NpoJIoHTranuu Bknana.

B UHBIX ClIy4asix 00 H”3MEHEHHH CTaBKU BO3HATPaXACHUS (B CTOPOHY YBEJIMUCHUS WIH
YMEHBIIICHUS) MO BKJIagaM yBeAOMJSATh KineHToB He MeHee ueM 3a 5 (ISITh)
KaJICHJIApHBIX JHEH 70 JaThl IPUMEHEHHS HOBBIX Pa3MEPOB CTaBKH BO3HATPAXKICHUS
[0 BHOBb OTKPBIBAEMBIM /MPOJIOHTUPYEMbIM Bkilajam myTeM OIOBEHICHUS IO
BbIOOpY baHka yepes cpecTBa MaccoBOM HHPOPMALINU, UHTEPHET-PECYPC UITH Iy TEM
BBIBEIIMBAHMS COOTBETCTBYIOILIETO OOBSIBICHUSI B ONIEPALIMOHHBIX 3a1ax baHka.

0e3 OOBSICHCHHS NTPHYUH TPEKPATHTh JCIOBbIC OTHONICHUS C BxiIamdukom u
OTKa3bIBATh B BBINOJHEHUHU pacropsikeHu Bkiagunka, CBI3aHHBIX C COBEPUICHUEM
omepanuii MO CcYeTy, B TMOPSAKE M 1O OCHOBAaHUSIM, TIPEIYCMOTPEHHBIM
3akoHogarenscTBoM PK o mpoTuBozeiicTBuM neranu3anuu (OTMBIBAaHUIO) HOXOJIOB,
MOJIYYCHHBIX TPECTYIMHBIM IyTeM, W (UHAHCUPOBAHHUIO TEPPOpU3MA H/WIH
Bnytpennumu nokymentamu banka;

JOCPOYHO pAcCTOPrHYTh BKJIJA, yBemoMHB 00 3ToM Bkiamumka 3a 7 (cemb)
KaJICHIapHBIX JTHEW [0 MpenronaraeéMod JaThl pacTop:keHus. B panHoM ciyyae
BosnarpaxaeHre BBITUTAYMBACTCS 32 (AKTUISCKOE BpeMsl XpaHEHUsI CyMMBbI Bkiiaga
10 CTaBKE, €CJIM MHOE HE IPETyCMOTPEHO 3asiBJIEHUEM U B COOTBETCTBUU C IIYHKTOM
30.9. nacrosumx OOIMKX YCIOBUH.

C MOMEHTAa MOCTYyIUIeHUsl YBeAaomiieHus Bxiaguumka BblaaTh cpouHbld Bknan - He
no3nHee 7 (cemMu) KaJeHJapHBIX IHEH, ycloBHbIM Bxiag He mo3gHee 7 (cemm)
KalleHAapHBIX JHeH, cOeperatenbHbli Bxman - He mnoszgHee 30 (TpuauaTH)
KaJICHapHBIX JAHeH, Bkiang g0 BocTpeOoBaHMs — TIO TEpPBOMY TpeOOBAHUIO
Bxnagunka;

OTKa3aTh B IPEIOCTABIEHNN OaHKOBCKHMX yciayr Bkiamuumky, ecnu 3arpeOoBaHHbBIE
bankoM noxymeHThI/MHGOpMaIus He ObLITN MPEIOCTABIECHBI UITU HE yIOBIETBOPSIOT
TpeboBanusiM banka mno m00bIM npuuyMHAM, JuMOO mopydyeHue Bkiagunka
MPOTUBOPEUYUT TpeboBaHUsAM JleCTBYIOIIETO 3aKOHO1aTEIbCTBA,

bank o0s3yercs:

XPaHUTh TallHy O HAJIMYUU U IBUKEHHUHU JICHET Ha cueTax Bkiagunka 1 mpe1ocTaBisTh
CBEJICHUS TI0 HUM TPETHUM JIUIaM TOJIBKO B TIOPAJIKE U CIydasx, MPeayCMOTPEHHBIX
JIefCTBYIOIMM 3aKOHOIaTEIBCTBOM;

00ecreunTh COXPaHHOCTH JICHET U UX yUeT;

B Clyyae TONIy4deHHs TpeOoBaHus Bkiagunka B COOTBETCTBHH C YCIOBHUSIMHU
3asBIeHUs 0 YaCTUYHOM M3BATHU Bkiama mo BocTpeOoBaHUs - BhIIATh Bkian mpu
MOCTYIUIEHUU Y BeoMieHus: Bkinaauuka;
B cllydae mnoiydeHusi TpeOoBaHus Bxmamunka o Bo3BpaTe ycinoBHoro Bkiama no
HACTYTIJICHUS] OOCTOSATENBCTB BBIAATh BKIIA]] HE TTO3HEe 7 (CEMU) KalleHAapHBIX JHEH
C MOMEHTA MOCTYIUICHUs1 Y BeioMIIeHus1 Bxitaquuka;
B clyyae TOJy4YeHHUs TpeOoBaHusl Bkiagunka Mpu HAIWYUM OOCTOSATENBCTB, C
HacTyIUIeHHEM KOTOpbiX JloroBop GaHkoBckoro Bkiana (3asBieHuE 00 OTKPHITHH
BKJIaJia) CBSI3BIBAET BO3BpaT yClIOBHOTO Bkiiana Beiath Bkiaa He mo3anee 7 (cemu)
KaJIeHJAapHBIX THEW C MOMEHTA MOCTYIJICHUs Y BeloMiieHus] Bkiaaunka;
B Cllydyae rnoiiyueHusi TpeboBaHus Bkimamgunka o Bo3BpaTe Bxiiaga BbIIaTh CpOUHBIMA
BKJIaJy He TMo3aHee 7 (ceMHu) KaJeHJapHbIX JHEM ¢ MOMEHTa MOCTYIUICHUS
VBenomenusa Bxknamgumnka;
B clydyae nmnonydyeHus TpeOoBanus Bxmamunka o Bo3Bpate Bkmaga Bbaath
cOeperarenbHbIil BkiIaa He paHee 30 (Tpuanatu) KajleHIApHBIX AHEH C MOMEHTa
MOCTYIJICHUS Y BeloMJieHHus Bkiagunka;
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8) B mpenenax octarka Ha COeperaTesIbHOM CYeTe BBIJIATh CyMMY YaCTHUHOTO U3BATHUS
co Bxnama m npuumtaromeecs BosHarpaxiaeHue no Bxmaay cOmIacHO yCiaoBHUSAM
BKJIaJia, yTeM MEepPeBO/Ia JAaHHBIX CyMM Ha ero baHKOBCKHil cyer.

31.3. Bkiaguuk Brpase:

1) monyuuts cymmy Bkiana B mpenenax ocratka Ha COeperatebHOM CYETE U CyMMY
Bosznarpaxaenus B COOTBETCTBUH C YCIOBUSAMH 3asiBICHUS U HACTOAIMMU OOmmmMu
YCIIOBUSIMH, ITyTE€M IEPEBOia TaHHBIX CYMM Ha ero baHkoBCcKui cuer;

2) TpeboBath oT banka mpoBeaenus onepanuii mo ero CoeperareIbHOMY CYETY TOIBKO
B COOTBETCTBUHU C YCJOBHSAMH 3asBlieHUS M HacTosSmMMH OOHIMMH YCIOBHSIMH,
TpeboBaHUsAMH JleliCTBYIOIIETr0 3aKOHOIATENILCTBA U MHBIMH COTJIAIICHUSIMU CTOPOH;

3) no TpeboBaHuIO oyyaTh 0T banka nH(OPMALINIO O COCTOSIHUM CBOETO CUETa;

4) Ha YAaCTUYHOE U3BITHE B COOTBETCTBUU C YCJIOBHUSMU 3asBIICHUS, JOCPOUYHO
pacTopruyTh 3asBIEHHE TIO0 BKJIaAy JO BOCTpeOOBaHUS MO TMOCTYIUJICHHH
VBenomiennsa Bxnamumka;

5) AOCPOYHO pacTOpPrHyTh 3asBlieHUE, yBegomuB 00 »ToM bank 3a 7 (cemp)
KaJICHJAPHBIX JHEH M0 YCIIOBHBIM/CPOYHBIM BKJIagaM, 3a 30 (TpuALATh) KaIeHIapHBIX
THE 1o coeperaTenbHbIM BKIAIaM.

31.4. Bkiaguuk o0s3yeTcs, ¢ yueToM TpeOoBaHUM, yka3aHHbIX B IyHKTe 40.11 crateu 40
Hactoamux OOmmx ycnoBuil U myHkte 243 IlpaBun 06 o0MUX YCIOBUSX MPOBEACHUS
OIIepaLIAiA:

1) mpu pasmemenun Bknaaa npenocraButh baHky makeT JOKYMEHTOB HEOOXOIMMBIiA
i oTKpbITUsL COeperaTesibHOTO cueTa B COOTBETCTBUM C YCIOBUSAMHU 3asiBICHUS U
HacToamumMu OOUIMME YCIIOBUSIMU B COOTBETCTBUU C TpeOoBaHUsAMU [[elficTByO1IErO
3aKOHOJAATEbCTBA;

2) BHECTH/TIEPEUYUCIUTh JIEHbIU B CyMMe, yKa3zaHHOHM 3asBieHuH Ha COeperarenbHbIN
CUET B JICHb NOANKMCAHUS 3asiBICHHUS;

3) mpu nonyuyeHUH cyMMbl Bkiana u Bo3HarpakaeHus 1o Hemy npeACcTaBUTh TOKYMEHT,
YAOCTOBEPAIOMUN TUYHOCTh. CTOPOHBI HECYT OTBETCTBEHHOCTD JIPYT MEPE] IPYroM
TOJIBKO 32 YMBIIUIEHHOE HEUCIIOJHEHHE WJIM HEHAUIEKAIIee MCIIOIHEHHE
00s13aTenbCTB 10 3asiBiIeHN0 U OOIKUM yCIIOBUSM.

31.5. B cmyuae HapyuieHusi 00s3aTenbeTB 1o 3asBieHuto U OOumm ycinoBusM CTOpOHBI
HECYT OTBETCTBEHHOCTh TOJIBKO B pa3Mepe peasibHOro yiiepoa.

PA3JIEJI V OBIIUE YCJIOBHUS ITPEJOCTABJEHUS CEH®OBBIX STUEEK B
APEHY
CTATDBA 32. OCHOBHBIE ITOJIOXKEHU A

32.1. Hacrosmme OOmue yCIOBUS  ONPENENsOT OOIMH TOPSJOK M yCIOBHA
npenoctasienus Celdobix ssueek B apeHay Kinuentam. KoHkpeTHble ycnoBus, HOPSA0K
UX OIJIaThl ¥ IPOYKE YCIOBUS SIBJISIOTCS MPeAMETOM 3asiBJICHHUsS 1O ceiipoBbIM yciayram
/oTAenpHOrO cornamienus Mexay bankom u Kiinentom.

32.2. O0mume ycnoBus cuMTaloTcss NpuHATBIMA Knuentom banka B ciydae ero
MpUCOEANHEHNUS K HacTosmuM OOIIMM YCIOBUSM B II€JIOM, IYTEM 3aKIIOUYEHUS C
bankom poroBopa/moamnucanust 3asBICHUS IO CEW(OBBIM yCiayram, COAEPIKaIlIero
yKa3aHue Ha mnpucoequHeHne k OOmuM ycnoBusiM u JlOroBopy KOMILJIEKCHOTO
0aHKOBCKOT0 OOCIYXMBaHMS, €CIM MHOE HE MPEeayCMOTpeHo Hactosmumu OOmmmu
YCIIOBUSIMH.

CTATBhS 33. MOPAJOK TPEJOCTABJIEHUS CEW®OBBIX SYEEK B
APEH]JIY. CPOK APEH/JIBI, IIVIATA 3A APEHJIY CEM®OBBIX STYEEK.
33.1. bank mnpepocrabiser CeiidoByto suelky st xpaHeHusi LleHHOCTel B apeHmIy
¢buznyueckuM JuIaM, gocturmmmM 16 (mectHanuatu) ser. Jluma B Bo3pacte ot 16
(mectHannaru) o 18 (BocemHaIaTH) JIET, 32 UCKIIOUYCHUEM HECOBEPIIICHHOJICTHHUX,
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OOBSBICHHBIX IO PEIICHUI0 OpraHa OINEeKH U MOINEeUYUTEeNbCTBA/PEIICHUI0 Cyia
MOJTHOCTBIO  JI€ECIIOCOOHBIMU  (IMAHCHUIIMPOBAHHBIMU), W HECOBEPIICHHOJETHHUX,
BCTYNHBIIMX B Opak, BIpaBe MOJIMUCHIBATH (3aKiI04arh) 3asBiieHHE MO cel(OBBIM
ycayram//{oroBopbI TOJIBKO C TUCBMEHHOTO COTIIacHsl CBOMX 3aKOHHBIX IPEICTaBUTEICH
(ponuTeneii, yChIHOBHTEIICH, TTOTICUUTENICH U TIP. ).

33.2. Ilpu cnaue CeiidoBbix siueek B apeHay bank He Bbeigaer KiMeHTy WMEHHbIE
coxpaHHble JOKyMeHTHL. llenHoctn, mnomemaembie Kiuentamu B Celidpl, He
OIMCHIBAIOTCS, BaHK HE OCYIIECTBISAET MPEABAPUTENBHYIO U MOCIEAYIOUIYIO IPOBEPKY,
100 FKCIEPTHYIO olleHKY LleHHocTel.

33.3. bank mnpenocraBusier B apenay Ceiidoseie sueiiku CelidoBoro aemosurapus,
COOTBETCTBYIOIIHE CICAYIOIIMM MTapaMeTpaM: Majiblii cer, cpemnuii ceiid u OoJbIIoNn
ceii. Kaxnprii Celi¢ HageneH CBOUM UHIMBHLYaJIbHBIM HOMEPOM.

33.4. Ceiid mnpepoctaBisiercs KimeHTy BO BpeMEHHOE MOJb30BAaHME HAa OCHOBAaHUU
MIOJNKMCAHHOTO (3aKI0YEHHOr0) ¢ bankoM cooTBeTCTBYIOLIETO 3asIBIIEHUS 110 CEH(OBBIM
yclyraM, coriacHo kotopomy KiueHT mnpucoenunsiercss kK HacrosmuM OOmum
YCIIOBUSIM.

33.5. Bampematorcs K pazmeniennio B Cel(hoBbIX MHAMBUAYAIbHBIX CeH(OBBIX SUeiKax
banka:

1) ornecTpenabHOE, Ta30BOE M XOJIOJAHOE OPYIKUE;

2) B3pbIBYATHIE, JIETKOBOCIUIAMEHSIOIINECS BELIECTBA;

3) HApKOTUYECKUE TICUXOTPOIHBIE 1 XUMUYECKHE BEILIECTB;

4) paauoakTUBHBIC, TOKCUYHBIE U JPYTMe OTPABISAIOIIME BEIIECTBA, CIIOCOOHBIC
OKa3aTh BPEIHOE BO3/ICHCTBUE HA OPraHU3M YeIIOBEKa U OKPY’KAIOILYIO CPery;

5) IpOAYKTHI MUTAHUS U UHBIE ITPEIMETHI, TOABEPKEHHBIE ITOPUYE WIIM BBI3BIBAIOIINE
pacnpoCTpaHEHHUE MTAPA3UTOB;

6) mpenMeThl, KOTOpBIE [0 CBOUM CBOMCTBaM MOTYT IOBJIEYb JIF0OOE MOBPEXKICHUE
WHAMBUYalIbHOTO ceilda (sueilku), BKiIroYas ero/ee HepabOTOCIOCOOHOCTH, M
(unn) npuunHenue yuep6a banky/npyrum Knuenram, u (1) KOTOpble IO CBOUM
CBOWCTBaM He Mojiiexar xpanenuto B Celide;

7) nHOE NMYILECTBO, 3alpelIeHHOe K CBOOOAHOMY oOparnienuto Ha Tepputopun PK.

33.6. bank obecneunBaet oxpany CeiipoBoro neno3urapus, He pacnoiaras HHGopmanuei
0 HAaMMEHOBaHUH, KOJIMUecTBe, kauectBe Llennocteit Knuenta, Binoxxennbix B Ceid.

33.7. B nenb noanucanus 3asBieHus no ceidopbM yeryram KinueHnt omnaunBaer banky
KOMHUCCHOHHOE BO3HArpakKJeHHe 3a Bech CpoK apeHasl Ceiia B COOTBETCTBUU C
Tapudamu banka.

33.8. Omata MoxeT mpou3BoaAUTHCS KimeHTOM, kak O€3HAJIMYHBIM IUIATEKOM, TaK H
IIyTEM BHECEHUsI HAJIMUHBIX JICHET B Kaccy baHka.

33.9. B cimyuae nojgauu 3asBiieHus1 00 OTKa3e OT cef(OBBIX yCIyT, CyMMa KOMUCCHOHHOTO
BO3HArpaKAeHus, yrutadeHHas KireHToM 3a MoHbIN CpoK apeH bl ceiida, nepecuery u
BO3BpaTy HE MOJIJIEKHUT.

33.10. CeiidoBas syeiika mpegocTaBIsieTcsl B apeHAy Ha cpok oT 1 (omHoro) mus mo 1
(omHoro) roma. B ciyuae ecnn nata okonuanus apeHapl CelioBoii sueiku BhITIAaeT Ha
MPa3IHUYHBII/BBIXOIHOM JIeHb, TO J1aTa OKOHYAHHSI CPOKA MEPEHOCUTCS Ha CIEAYIOMINN
pabounii 1eHp 6e3 pacyeTa JOMOIHUTENbHOM orutathl. 1o cormamenuto CTopoH apeHaa
Ceiida moxeT ObITh IPOJUIEHA, ITyTEM HOBOI Mojjauu 3asiBIIeHUs IO ceH(OBBIM yCIyTraM.
Omnata HOBOrO cpoka apenasl Ceiida mpousBoauTcss KiareHTOM B COOTBETCTBUU C
Tapudamu banka, neiCTBYIOIIMMU HA JCHb WHUIUAPOBAHUS TMPOJJICHHUS IMPOJJICHHE
cpoka neictBus apenasl Ceiida. [lpu mpoBeneHHH pacdyeToB KOJIMYECTBO JHEH B
KaJICHJApPHOM MecsIle IPUHIUMAETCS paBHBIM (DaKTHYECKOMY KOJIMYECTBY KaJIEHAAPHBIX
JTHEW B KaJICHIAPHOM TOMY.

33.11. B cnyuae oOpamenus Knuenrta B bank 3a momydenuem conepxkumoro Ceiida mo
nucreueHun cpoka apeHapl Celida v momynieHus mpocpouku mo ormiare, Kiment o6s3an
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oraTuTh baHKy KOMHCCHOHHOE BO3HArpaKJICHUE 3a MMPOCPOUYCHHBIM U HEOIJIAYEHHBIN
NEepUoJ 3a KaXAbli KaleHAapHBIA JIeHb nmpocpouku mno Tapudam banka 3a apenmy
cei(oBOl SYEHKHM COOTBETCTBYIOIIETO pa3Mepa CpokoM Ha 1 (OIHMH) JICHB,
JeWCTBYIOIUM Ha naTy oOpamienus Kinuenra B ¢punuman/ otaenenne/«Priority Bankingy
banka 6o 1o natel npunyauteasHoro Bekpbitus Ceiida. [1pu 3ToM 10 omnatel cyMmmsl
KOMHUCCHOHHOI'O BO3HArpa)<JI€HHUs 3a BECh NPOCPOUEHHBIM M HEOIJIAUYEHHBIM MEepUoj
nonb3oBanus Celidom mociie OKOHYaHUs cpoka jaeicTBus apeHasl Kinent k Celidy He
JIOITyCKaeTCsl.

33.12. Tlocne odopmieHUsT BCeX HEOOXOAUMBIX JOKYMEHTOB M oOIuiatel KiumeHTom
KOMHCCHOHHOTO BO3HarpaxaeHus mo apennae Ceiida Ha CpoK, MpeayCMOTPEHHBIH B
3asBieHuu 1o ceiioBbIM yciyram, baHk B nuie CBOEro yrnoJiHOMOYEHHOTO pabOTHHKA
Bpy4aeT KiiMeHTy KOHTpOJIBHBIN YeK/TIIIaTeXKHbBIN opaep, MOATBEPKIAIOIINI OIUIaTy UM
ycIyrd Mo pasmenieHuto LleHHocTel, a Takke KIIOY OT ceiia Mo MOAMUCH O
MOJIy4YEHHUH.

33.13. Hoctyn k Ceiidy otkpbIT B Teuenue Onepauuronnoro nus banka. [loctyn B Ceiid
MOJKET MPEIOCTABIATHCS C UCIONB30BaHueM Kimroua oT Ceiida.

33.14. Tlpu mnocemenun CeiidoBoro nenozutapus Kiment/ IlpencraBurens Kimenta
NPEIbSBISCT OPUTHHAT WM THPPOBYIO (opMy TOKYMEHTa, YIOCTOBEPSIOMIETO
JUYHOCTb, JUISl CBEPKH MOCPEIACTBOM O(PHUIIMAIBHOTO cepBUca IU(PPOBLIX JOKYMEHTOB.
Jlonyckaercst cOop, 00paboOTKa KOMUH JTOKYMEHTa, YAOCTOBEPSIOIIETO JHYHOCTh Ha
OyMa)XHOM HOCHUTEJIe TOJBKO TpU HEBO3MOXHOCTU ujeHTHuKanuu Kinenta c
HCIOJIb30BAHUEM TEXHOJIOTMUECKUX CpEICTB, a Takke 1o HepesuaeHram PK.
[IpeacraButens KnuenTa 10NOJHUTEIBHO NPEABIBISET COOTBETCTBYIOLIUE TOKYMEHTHI,
MOATBEPKIAOIME TOJHOMOYMS, NpocTaBiseT mnoanuch B Kaprouke Ha mpaBo
nonp3oBaHug U mnocemenus Ceiiga. Wnam  ynmonHomoueHHBIH paboTHUK banka
MIPOM3BOJUT COOTBETCTBYMOIIYIO onepannio B ABMC, ycraHaBiauBaroniyto nocenieHue
CeiidoBoro nenozurapus Kinuenrom//JoBepeHHBIM JTHIIOM.

33.15. B cunyuae nonmoMku 3amka/yTparbl kitoua Celid BCKpbIBaeTCcsi B NPUCYTCTBUHU
Knuenra.

CTATDBA 34. IPABA U OBA3AHHOCTHU CTOPOH

34.1. Knuent no tpedoBanuto banka o6s3aH:
1) mpenwbsBUTH MuIs focMoTpa pazmeniaembie B Celi LleHHOCTH HA TpeIMET BHISBICHUS
OTHECTPCIIbHOTO, Tra3oBOTO n XOJOAHOTO OopyxXKus, B3pPbIBYAThHIX,

JIETKOBOCIUIAMEHSIOIINXCS, HAPKOTMYECKUX M IICUXOTPOIIHBIX BEIIECTB, B CiIy4ae
Hanuuus y banka naopmanuu o6 ucnonpzoBanun CeloBoON STUSHKH I XpaHEHUS
3alpEIIEHHOT0 K XPaHEHUIO UMYIIECTBA;

2) He ucnoabs3zoBaTh Celid /Ui pazMenieHusl B HEM NMPEAMETOB, YKa3aHHBIX B IYHKTE
33.5 cratpu 33 HacTosmux OOIMIKX YCIOBHIA;

3) nocne mnonydenuss kmoua ot Ceiipa onpoboBaTe €ro B MPUCYTCTBUU
YIOJIHOMOYEHHOTro paboTHUKa baHka;

4) nmobpocoBecTHO XpaHUTh K04 OT Ceiia m CBOH dSK3eMIUIIp 3asBICHUS IO
celioBeIM ycayram;

5) B ciyuae mosomku 3aMka (o Bune Kimenra) HemeyieHHO yBeIOMHUTH 00 5ToM baHk
U BO3MecTuTh baHKy Bce pacxobl, cBi3aHHbIe ¢ OTKpeITHeM Celida 1 3aMeHOi 3aMKa B
COOTBETCTBHHU C neicTByromumMu Tapudamu banka;

6) B chydae yTpathl Kiitoua B Te4eHue 1 (0JHOT0) THS C MOMEHTA OOHAPYKEHHS YTPATHI
KJItoya cooOumTh 00 3ToM B bank u Bo3MmecTuTh baHKy Bce pacxoibl, CBSI3aHHBIE C
otkpeitTueM Ceiidpa u 3aMeHON 3aMKa B COOTBETCTBUM C JeicTByromuMu Tapudamu
banka;

7) Bo3MecTHTh baHKy B moiHOM 00beMe MPUYMHEHHBIN yiep0 (B Buae nopuu Celiga),
BO3HUKILINHN B Pe3yJIbTaTe HEMPABUILHOTO €r0 OTKPBITUS/3aKPBITUS U UCIIOIb30BaHMUS;
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8) B ciyuae mpuHYIUTEIHLHOTO BCKphITHS Ceiida, mpousseaeHHoro bankoM B mopske,
IIPEyCMOTPEHHOM HacTosIMMKU OOIIMMHU yCIIOBUSIMH, BOBMECTUTD, B COOTBETCTBUU C
neiicrByromumu Tapudamu banka Bce pacxo/ibl, CBsI3aHHBIE C 3aMEHON 3aMKa;

9) omnatuth baHKy KOMHCCHOHHOE BO3HAarpakJe€HUE B pa3Mepe U CpPOKH,

MpeyCMOTpeHHbIE HacToSmMUMK OO0muMH ycnoBusiMu/ JloroBOpoM apeH/Ibl;

10) mo ucreyeHuu cpoka ACUCTBUS apeHAbl, JTUOO MPU €ro JOCPOYHOM 3aBEPILICHUH

3asBieHus 1o ceigoBbM yciyram ocBoboauth Ceiid u cnath ero B HEMOBPEKICHHOM

COCTOSIHUM BMECTE C KJI0YOM YIOJIHOMOUYEHHOMY pabOoTHUKY baHka;

11) npu npoyiernu cpoka apen sl Ceiida B 1eHb MoANMCaHUs 3asBICHHS 110 CEH(POBBIM

ycllyraM Ha HOBBI CPOK OIUIATUTh KOMHCCHOHHOE BO3HArpakJ€HUE B COOTBETCTBUU C

nerictyromumu Tapudamu banka;

12) npenocraBnsith B baHK TOKYMEHTBI, MOJITBEPXKAAIOIINE W3MEHEHUE CBEJICHUU B

JOKYMEHTaX, paHee mpeaocTaBieHHbIX B bank mpu odopmiennu CelioBoil sueiiku, B

TOM uyHcie 00 M3MEHEHMM aJ[peca MECTa HaXOXIAECHMsI, MOYTOBOTO aJpeca, HOMEPOB

TeaeOHOB, TaHHBIX JOKYMEHTOB, YJIOCTOBEPSIOUINX JMYHOCTh — B Te€YeHHUE 3 (Tpex)

OnepanvoHHBIX THEH C MOMEHTa COOTBETCTBYIOIUX U3MEHEHUH;

13)B cmywae ecnum mpaBo goctynma k Celidy npemocraBisieTcss APYyruM JIHIAM,

MIPEeIbABUTh HA HUX JOBEPEHHOCTH Ha MpaBo jpocryna Kk Celdy;

14) npu HEOOXOAMMOCTH JIMYHOTO MPUCYTCTBHS ABUTHCS B baHK MO MEepBOMY YCTHOMY

WM MMCbMEHHOMY TpeOoBaHMI0 baHka;

15) coobuutes banky 00 aHHYJIHMpPOBAaHUHM JIOBEPEHHOCTH Ha MPAaBO IOJIb30BaHUS

Cetibom B Tewenume 1 (omHoro) OrmepaliOHHOTO IHS C MOMEHTA AaHHYJIWPOBAHHS

JIOBEpEHHOCTH.

34.2. KnueHT uMeeT npaBo:

1) ucnons3oBath Ceiip Mo 1eIeBOMY Ha3HAUEHHIO B TEYEHHME BCETO CpOKa JeHcTBUs
apeH/Ibl;

2) BeIOpath pa3mep Celiha 1 CpOK HCIIOJIb30BAHMSI ApEH/Ibl, 3aMEHUTH (M3MeHUTh) Celld,
3aMOK, HCIIOJb30BaTh JOMOJHUTEIbHBIE YCIYTH IyTeM MOJANUCaHUs 3asiBICHUS IO
celioBeIM ycayram;

3) u3eiMath U BkIaneBaTh Llennoctu u3 Celipa u B Ceiid Bo Bpemsi OrnepaiinoOHHOTO
nHs banka;

4) npenocTtaBUTh MpaBo noJib3oBanus Celipom JloBepeHHOMY Uiy TyTeM 0OpPMICHUS
JIOBEPEHHOCTH;

5) npoanuthk cpok apenasl Ceiida myTem mnoamucaHus 3asBIEHUSA IO CEUQPOBBIM
yclyram;

6) pacTOprHyTh 3asBJICHHE 1O CeH(DOBBIM yCIIyram 10 OKOHYAHHS CPOKA €T0 ICUCTBUS;

7) npu yTpare CBOEro dK3eMIulsipa 3asBIeHUs MO cel(poBbIM yciayraMm, Ha OCHOBaHHUHU
3asBieHnsa KiumenTta nonyuuts ayOnukar 3asBieHHs] 1O CEMQOBBIM yciayram c
OTMETKOH «JTyOIUKaT.

34.3. bank o0s3aH:

1) npenoctasute Knuenty Ceiid, ¢ yuerom nonoxenui, ykazanusix B Ilaparpade 11
[TpaBus 00 00MKX yCIOBUSAX TPOBEICHHUS OTIEpaInii;

2) rapaHTUpOBaTh TaliHy cBeaeHuit o Knuenre, ero CeiidoBbix onepanusx u LleHHOCTSX,
pa3MenieHHbIX B Ceilde;

3) obecnieunts oxpany Ceiipa oT JOCTYyNa MOCTOPOHHUX JIMIl U MHOTO BO3JICHCTBUS B
TEUEHHE BCEro Cpoka JercTBHs HacTosAmux OOMUX YCIOBUH M CpOKa JEWCTBUS
apeH/Ibl;

4) npenynpenuts KiueHTa 0 BO3MOXHOCTH TPHHYIUTEILHOTO BCKphITHA Ceiida
bankowM, B citydasx, mpeayCMOTPEeHHBIX HAacTOSIIMMHU OOIIUME YCIIOBUSMU;

5) B cnydae HesBku KnmeHTa, mo mcredeHuW 5 (MSATH) ONEPAIMOHHBIX THEH CO JIHA
OKOHYAHHUS CpOKa apeHibl, HamnpaBuTh KIMEHTy NHCbMEHHOE YBEIOMJIEHHE O
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HEOOXOIUMOCTH TIPOJJICHUsI CpoKa AercTBus apeHnabl Ceiida wim ocBOOOKICHHS
Cetica.
34.4. bank Bnpase ¢ y4eToM ycCJIOBUH, yka3aHHbIX B myHKTE 40.11 cTtatbu 40 HacToAmMx
OOumx ycnoBuit u myHkre 243 IpaBui 06 00mKX yCIOBHUSIX IPOBEICHUS ONEpPaIIHii:
1) mpou3BecTH € MOMOIIBIO CIIENUATbHBIX TEXHUUECKUX cpencTB aocMotp Llennocrei,
BKJIaibIBaeMbIX B Celi(), ¢ 11eTbI0 BRISABICHHS MPEIMETOB, 3aIPEIICHHBIX K XPAaHEHUIO B
Celibe:  orHecTpenbHOro, Tra3oBOr0 M  XOJIOAHOTO  OPYXKHS,  B3pPbIBUATHIX,
JIETKOBOCIUIAMEHSIOIINXCS, HAPKOTUYECKHUX U IICUXOTPOIHBIX BELIECTB;
2) He mpuHUMaTh Ha pasmernenue B Ceiid Llennoctn Kinenra B cirydae HeyIiaTel UM
KOMHUCCHOHHOI'O BO3Harpak/IeHUsl B pa3Mepe U CPOKH, PEIYCMOTPEHHBIE HACTOSIIIUMHU
OO6muMu yCIIoBUsAMH, 3asBICHUEM I10 CEH(OBBIM yCIIyTram;
3) TpeboBath OoT KimeHTa BO3MEIIEHHUS PAacXOJOB, CBA3aHHBIX C 3aMEHOH 3aMKa, B
clly4ae yTpaThl Kiltoua, 1100 MOBpeXACHUS 3aMKa 1o BuHe Kimnenra;
4) B OIHOCTOPOHHEM MOPSAKE JOCPOYHO pPACTOPTrHYTh 3asiBICHHE IO Cel(OBBIM
ycayraM, eciaun Knuentom wucnomessyercs Ceild st pa3MmelneHds HMYIIECTBA,
yKa3aHHOTO B nyHKTe 33.5 ctathu 33 Hacrosumx OOMUX yCIOBU;
5) mpousBecTd MPUHYAUTETHHO BCKpbiTHEe Celiha ¢ cOCTaBICHHEM aKTa BCKPHITHS B
Clly4asix U MOpPsAKE, IPEAyCMOTPEHHBIX HACTOSIIMMU OOIIMMHU YCIOBUSMU;
6) mpu MNPOAJICHUH MPOJIOHTAIIMKA CpOKa JAeWcTBUA apeHAbl TpeboBaTh oT Kimenra
OIJIaThl HOBOI'O CpPOKAa apeH/bl IO JCHCTBYIOIIMM Ha JAEHb IPOJOHTAllUU apEH]Ib
Tapudam banka;
7) cnucath B 0€3aKIENTHOM OPSAIKE KOMUCCHOHHOE BO3HArpaX/1€HUE, 3a OKa3bIBAEMble
bankom CeiipoBbie ycimyru, mojaiexaiiee oIiare B COOTBETCTBUU C JICHCTBYIOIIMMHU
Tapudamu banka, a Takxke pacxoipl, CBsI3aHHBIE C 3aTpaTamMH baHKa MO BCKPBITHIO
Ceiida, 3ameHe yTepsHHBIX Kirouel, co Cuera Knmenra, otkpeitoro B banke, myrem
neoderoBanus Tekymero cuera. Hacrosmum Kinent npenocrasnsier banky 6eccriopHoe
(Oe3ycnoBHOE) MpaBo 0€3aKLENTHOIO U3BATHS CYMM KOMHUCCHOHHOTO BO3HArpaXkKACHUs
co Cuera B pazMepax M MOPsIJIKE, yCTAHOBJIEHHBIX HacToAIMMU OOLIUMU YCIOBUIMH,
BuytpenHumu gokymeHTamMu banka, 0e3 JOMONHUTENBHOTO AakienTa HIA WHOTO
cornacusa Knnenra;
8) mocie ucreuenus 3 (Tpex) KaJeHJApHBIX MECSIIEB CO JIHS OKOHUAHHI CpPOKa JeHCTBUS
apennpl Ceiida, ykazaHHoro B 3asBICHMM 110 CEMQOBBIM yciayraM, IpPOU3BECTU
npuHyaUTensHoe BCKpbiTHe Ceiida B mpucyTcTBUU 3 (TpeX) YIMOJIHOMOYEHHBIX JIHII
banka, ¢ cocTaBieHHeM aKTa BCKPBITHUS, IIPU 3TOM cojepkumMoe Celida oneyaTsiBaeTcs
U Tepenaerca Ha XxpaHeHMe B oTaAenbHbIM Ceiip n0 oOpamenuss Knuenra, ero
JloBepeHHOro0 1A, B Cay4vae:
a) ecnu 3asgBieHUHEM 10 ceilgoBbM ycimyram cpok apeHnabl Ceiida He Obu1
MIPOJIOHTMPOBAH Ha HOBBIM cpok M KimeHTy HampaBieHO MUCbMEHHOE yBEIOMIICHHE
0 TmnpuHyauTenbHOM BekpbiTHH Celia, ¢ yKa3aHMeM TPUYMH U BpPEMEHHU
MIPUHYAUTEIBHOTO BCKPBITHS,
b) wnesBku Kmwmenrta (ero JloBepenHoro nuia) B bank mo ucteuenuu 3 (Tpex)
KaJIeHJAApHBIX MECSIEeB cO JHS OKOHuYaHus cpoka apeHasl Ceilpa. OtcyrcTBHE
Knuenra mo ero agpecy, ykazaHHOMY B 3asBJICHHH 110 CEH(OBBIM yCiIyram, a Takxke
ero HesBKa B baHk He SBIsSeTCS OCHOBaHMEM JJIsl TIEpEeHOCa BpPEMEHHU
MPUHYIUTENLHOTO BCKpbITHS Celida.

CTATBHSI 35. OTBETCTBEHHOCTb CTOPOH B PAMKAX CEH®OBBIX
YCIyr
35.1. baHk HeceT OTBETCTBEHHOCTD 3a COOII0AeHE OAHKOBCKOM TaHEI B COOTBETCTBHH C
3akonom PK «O Gankax u 6aHKOBCKOM nesTeabHOCTH B Pecniybnuke Kazaxcrany.
35.2.  Kunwment Bo3memiaetr banky B moJHOM 00beMe pacXoabl/CyMMy 3aTpaT, BOSHHUKIINX
BCJIC/ICTBHE OCYIICCTBIICHUS BaHKOM:
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1) mpencrosmeii 3aMenbl 3amka Ceiida, B cirydae yrepu/moiomku KimeHTom Kirroda
or Ceiida w/mnm TOPUYM/TIOBPEKACHUSA/TIONIOMKH 3amka oT Celida mo BuHE
Knuenra — komuccuto 3a 3aMeny 3amka ot Celida;

2) npunyautenbHoro BekpbiTHs Celida, B choyyasx, MOpeIyCMOTPEHHBIX B
HacTosmux OOIUX yCIOBUAX — KOMUCCHIO 3a 3aMeHy 3aMka oT Celida;

3) pemonra/BoccranoBinenust Ceiipa B cioyyae MOJIOMKH/TOBPEKICHUS/ TIOPYH
Cetica mo Bune Kinenra.

35.3. B cmyuae pa3mermenus u xpanenus B Ceiide 3anpemeHHsIx NpeIMeToB, BEIECTB U
umyniectBa KiMEHT HeceT OTBETCTBEHHOCThb, IPEIyCMOTpPEHHYIO JleHCTBYOMMUM
3aKOHOAATEIBCTBOM.

35.4. baHK He HEceT OTBETCTBEHHOCT:

1) 3a comepxkumoe Ceiida BCIEICTBUE OTCYTCTBHSI JTOCTOBEPHBIX CBEICHUU O
CoJIepKUMOM, 3a mocieAcTBus nomeuieHus B Celi¢ npeaMeToB, BEIECTB U
MMYILECTBA, €CIM TaKHE MpPEIMEThl, BEIIECTBA M HMYILECTBO 3alpelieHbl K
nomerieHuto B Cerid;

2) Bchydae BBIEMKH, KOH(QUCKAIIMK U APYTOro U3bATUS L[eHHOCTEH, mMoMeneHHbIX
B Celi¢, npu HAIMYMKM COOTBETCTBYIOLIUX PELICHUH CyI0B, YIOJIHOMOYEHHBIX
rOCyapCTBEHHBIX OPTraHOB U JIOJKHOCTHBIX JIUL, Cy/1€OHBIX UCIIOIHUTEIIEH;

3) 3a coxpanHocTh lleHHocTel B ciaywae noib3zoBaHust CellhoM ApyruMm JIUIOM,
nomuMo Kimenra, xotopomy paspemieH goctyn kK Ceiiy B COOTBETCTBHHU C
JIOBEPEHHOCTBIO, BbIaHHOW KimeHToM, MO0 TOKYMEHTOM, yIO0CTOBEPSIOLIUM
cTaTyc 3aKOHHOTO MPECTABUTENS;

4) B UHBIX CIIy4asix, IPEeIyCMOTPEHHBIX JeHCTBYIOIIMM 3aKOHOJATEIbCTBOM.

35.5.  CTOpoHBI HECYT OTBETCTBEHHOCTb 3a HEHCIIOJIHEHHE WJIM HEeHaJJexaliee
UCTIOJTHEHUE CBOUX 00s13aTeIbCTB B COOTBETCTBUU C HACTOAIIMMU OOIIUMH YCIOBUSMU
u JleficTBYIOIIMM 3aKOHO/1aTEIbCTBOM, €CIIU HE JOKAXKYT, UTO HaJJIeKalllee UCIIOTHEHHE
0Ka3aJ10Ch HEBO3MOKHBIM BCIIEACTBHE HEMTPEOAOIUMON CUIIBI, TO €CTh YPE3BBIYANHBIX U
HENpeIOTBPAaTUMBIX NPU JaHHBIX YCIOBUSAX OOCTOSTENbCTBAX (MOXap, HABOJHEHHE,
3eMJIeTpsICeHUE, BOCHHbIE IeHCTBHUS, 3a0aCTOBKH).

35.6. bank ocymectBiuser oxpany Ceiida OT mocTyna MOCTOPOHHHUX JIUI[ U WHOTO
BO3JICUCTBUS M HE HECeT OTBETCTBEHHOCTh 3a cojaepkumoe Ceiida, BciencTBHe
OTCYTCTBHUSI IOCTOBEPHBIX CBEJIEHUH O COJIEPKUMOM.

35.7. DbaHk HeceT OTBETCTBEHHOCTb 3a ILIEJIOCTHOCTb U COXPAaHHOCTb apeHIOBAHHOTO
Knuentom Ceiida. VYObITKH, npuuunHeHHble KimeHTy yTparoli, Hemoctauell wiu
MOBpPEXJICHUEM MMyIlecTBa, Haxojsmerocss B Ceiide, B CBA3M C HapylIeHHEM
uenoctHoctu Ceiida Bo3meniatorcss bBaHkoM TOJIBKO B pa3Mepe peanbHOro yiiepoa, mpu
YCJIOBUM JOKa3aHHOCTH BHHBI baHka B HEZOCTaTOYHOM O0OECHEeueHHH LEIOCTHOCTU
Ceiida B mopsike, mpeaycMOTpeHHOM JIeMCTBYIOIIUM 3aKOHOIATETHCTBOM.

35.8. B caywyae HecBoeBpeMEeHHOro coobmenus KiueHtoM 00 aHHYyIHpOBaHUM
JIOBEpEHHOCTH Ha MpaBo noib3oBaHus Celipom baHk He HeceT OTBETCTBEHHOCThH 3a
noctyn k Ceitdy JoBepennoro nuua KnuenTa u 3a coxpanHocTb BioxeHuid B Cei.

359. Pacxonsl banka, BO3HUKILNE BCJIEICTBUE yTpaTsl KJIFO4a
Knuenrom/IIpencraButeneM KiIMEHTa WJIM TOJOMKH 3amMKka 1o BuHe Kimenta/
[IpencraButenss Knuenta (To ecTh pacxoabl Ha OCYUIECTBIEHHWE 3aMEHBl 3aMKa),
Bo3meratotcst Kimenrom/ Ilpencrasurenem Knuenra.

35.10. HckmroueH.

35.11. Kaxnas u3 CTopoH 00s3yeTcs He pasriialiaTh TPETbUM JIMIAM, a TAKXKE COXPAHSATh
CTPOTYI0 KOH(UICHIIUATLHOCTh HH(POPMAIMK O 3aKIIOYeHHH HacTosmux OOmux
YCIIOBUH, a Takke MH(POPMAIUIO, MOJYyYEHHYIO OT aApyroii CTOpOHBI B X0Ji€ BEACHUS
NIEPEroBOPOB, 3aKJIIOYEHUS U UCIIOJHEHUs HacTosAmuX OOIUX yCIOBUH.

35.12. IlpenoctaBineHue KOHPpUIECHIMAIHHON HHPOPMALIUU TPETHUM JIMIIAM BO3MOXKHO IO
TpeOOBAaHUIO  TPETbUX  JIML,  HOPSAMO  YNOJHOMOYEHHBIX  JlelicTByromum
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3aKOHOJATEIbCTBOM Ha MOJIY4YEHUE TaKOH MH(OpMaIIH.

35.13. HanpaBneHue NUCbMEHHBIX yBenomiieHud CTOpOHE IO aapecy, yKa3aHHOMY B
3adBJICHUSX, B LIEJAX 0OECHEeueHHs] HaJUleXkKalllero UCIOJHEHUS YCIOBUH HACTOSIIUX
OOmmx yclnoBUH He SBIIETCS HapylIeHHEeM TpeOoBaHUN KOH(PHUICHINATBHOCTH
nHpopMaIuu.

35.14. B ciyyae BO3HMKHOBEHHUS PA3HOIVIACUM M CIIOPOB MO HCIOJIHEHUIO HACTOSAIIUX
OOmmx ycnoBuil CTOpPOHBI 00SI3ylOTCS NPHUHATH BCE HEOOXOAMMBIE MEphl Ul MX
yperyJImpoBaHus BO BHECYI€OHOM MOPSIIIKE.

35.15. OrtHOmIEHUs, KOTOpPbIE TMPSAMO HE YperyjaupoBaHbl HacTOSIHUMH OOmmMMH
YCIOBUSAMH, PETYJUPYIOTCS B COOTBETCTBHM C TPOLEAYpPaMH, YCTaHOBJICHHBIMU
JIeHCTBYIOINM 3aKOHOIATEIbCTBOM.

35.16. Kaxnas u3 Cropon Hacrosimux OOUIMX YCIOBHH 0053yeTcsi MPeI0CTaBUTh JPYTou
CropoHe NOJHYIO M CBOEBPEMEHHYI0 HH(GOpPMALMIO O JIIOOBIX COOBITHUSAX, KOTOpBIE
BJIMSIFOT WJIM MOTYT OKa3aTh BIIMSHHE HA TOJHOTY M CBOEBPEMEHHOCTH BBIIIOJHEHUS
00513aTeNIbCTB, MPUHATHIX Ha ce0ss CTopoHaMU B paMKax HacTosmux OOIuX yCIOBUH.

35.17. Bo BceM OCTalbHOM, YTO HpPSIMO HE MPELyCMOTPEHO HacTosmuMmu OO0muMu
ycnoBusaMHU, CTOPOHBI PyKOBOACTBYIOTCS [lefCTBYIOIIMM 3aKOHOAATEIbCTBOM.

CTATbHS 36. JEUCTBUE U NPEKPAIIIEHHUE JOTI'OBOPA APEH/IbI WJIA
3AABJEHUS 110 CEM®OBBIM YCJIYTAM

36.1. B cuyuasx, OpeQyCMOTpPEHHbIX B HacTosAmux OOWMX yCIOBUSX, AEHCTBHUE
3asBiieHus 1o ceioBeM yciryram (cpok aperabl Ceiida) MOKeT OBITh MPOIICHO Ha
YCIOBUAX U B COOTBETCTBMM C HacTOAIMMM OOIIMMHU YCIOBUSIMHU M 3asiBICHUS 110
ceiipoBbIM yciyraMm u npu yruiare Kimentom npu npoJjieHuu cpoka AeMcTBUs apeH bl
Ceiida xomuccuii B coorBercTBuu ¢ Tapudamu banka, 1eHCTBYIOUIMMH Ha MOMEHT
npojasieHus cpoka nerictBus apenasl Ceiida. 3asBieHue 1Mo CcepoBBIM yciayram
IIPEKPALAET JEHCTBUE II0CIIE TIOJHOTO OCYIIECTBIEHUS B3aUMOPACUYETOB MEKIY
CTOpOoHaMH, Bkimouas ymuary Kiumentom banky komuccuM 3a HECBOEBPEMEHHOE
ocBoboxxaeHne Ceida cornacHo AeicTByrOmMM Ha JeHb oruiatel Tapudam banka c
ydyetoM nyHkTa 33.12. crateu 33 HacTosmux OOMIMX YCIOBHIA.

36.2. Ilo wucreyeHun cpoka apenabl Celida wim B ciydae JOCPOUYHOTO PACTOPKEHHS
3asBnenus mno ceiidoBbiM yciayram Kmment (nmbo IlpencraBurens Knmenta, ero
Haclle/IHUK, 3aKOHHBII NpeacTaBuTelNb, /JloBepeHHoe 1110) aokeH ocBoboauTs Celid
U C/1aTh €r0 BMECTE C KJIIOUOM (-aMH) B HEMTOBPEKIEHHOM COCTOSIHUU baHKy.

36.3. bank 3a 10 (mecsATh) KaleHAApHBIX JHEH MO OKOHUaHHUsS cpoka apenisl Ceiida
yBegomisier KimeHta o HeoOXOJUMOCTH MpPOJUIEHUS CpoKa JACUCTBUS apeHAbl WU
0cBOOOXKIeHUS apeHioBaHHOTO UM Celiha mocpeicTBOM Tene(oHHOro 3BOHKa Ha HOMEP
MoOmipHOro Tenedona Kmmenta/SMS-cooOmieHn/MUCBMEHHOTO  COOOIIEeHHUsT Ha
NeKTpoHHY0 noutry Kiumenta, ykasanusix B ABMC. J[onmoiaHUTENpHO HampasisieTcs
Push-yBenomnenne o0 OKOHYaHUM U HEOOXOAWMOCTH HPOAJIEHUSI CPOKa apeHAbl, MU
3TOM, MO KiueHTaM cermeHTa Mass u VIP push-yBenomnenue nampasisercs 3a 10
(mecsATh) KaneHAApHBIX OHEN W 3a 1 (0QuH) KajeHJapHbIN JeHb JO OKOHYAaHMS CpOKa
neiictBusi noroBopa apenasl CeiidoBoit sueiiku. [lo kimentam cermenta Priority
Banking Push-yBenomiienne Hanpasnsiercs 3a 14 (4eTblpHaAaTh) KaJeHIapHBIX THEN U
3a | (oMH) KaJeHIapHBIN 1eHb 10 OKOHYaHHsI CPOKa JICHCTBHSI JOTOBOPA apeH IbI.

36.4. B cmyuasx pacropkeHus 3asBICHUS MO CEH(OBBIM yCIyraM 10 UCTEYCHUST CPOKa
apennsl Cetia mo naunmaruse Kimenra, komuccus, yruradeHHast KitmeHToM 3a OTHBIN
cpok apennnl Cetia, He BO3BpaImaercs.

36.5.  Ecnu Knuent oOparuics B bank ¢ HamepeHreM ocBoOOANTh apeH1oBaHHbINH Celid
B TIEPUOJ HApYUIEHUsS YCIOBUN 3asBiIeHUA 10 CeW(OBBIM yClIyraM B 4YacTH
HecBoeBpeMeHHOCTH ocBoOoxaeHuss Ceiida, KnumeHT ynimaumBaer KOMHCCHIO 32
HeCBOEBpeMeHHOe 0cBOoOOKIeHue Ceiida.
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36.6. bank BmpaBe B i1000€ Bpemsl, 1O JIIOOOMY OCHOBaHHIO (M0 ycMoTpeHuto banka) u
06e3 BO3MelIeHus! YOBITKOB B OJAHOCTOPOHHEM MOPSAKE OTKA3aThCs OT HCIOJHEHUS
O6mumx ycnoBuid, 3asBieHus 1Mo ceiihoBbIM yciayraM, yBenomus Kimmenta 3a 10 (1ecsiTs)
KaJCHJApHBIX JHEW 1O JaThl PACTOpPXKEHUs 3asBiCHHS TO CeH(OBBHIM yciayram
croco6aMu, IpeyCMOTPEHHBIMU HAacTOSAIUMH OOIIMMH YCIOBUSMHU.

36.7. B cmyuae otkaza oxaHoii u3 Cropon ot OOmmx ycnoBuii, JloroBopa apeHubl/
3asBieHus 1o ceiipopbiM yciayram, KiueHt o0s3an 3a0pats LleHHOCTH He O3HEE 1aThI
pacrop:keHus 3asBIeHUS 1O ceiipoBBIM yciryraM, ykazaHHo! B yBegomiieHuN CTOPOHBI,
OTKa3bIBaroIIelcsa OT 3asBICHHUS 110 CEH(POBBIM yCIyram.

36.8. B cmyudae orcyrctBusi npyroro cBobomHoro Celida s mpenocTaBlIeHUS €ro
Kimuenty npu yrepe/mopue/moBpexaeHnn 3amka/kimoda ot Ceiida mo Bune Kiuenra,
3asBieHre 1O Cei(hoBBIM ycIayraM pacToOpraercsi 10 UCTEUCHHUS €ro CPOKa JCHCTBHS B
nenb BpydeHus bankom KimeHTy yBeZOMJIEHHS O pacTOp>KEHUH 3asiBICHUS IO
ceiipoBeIM ycayram myTeM oTkaza banka ot 3asBieHHs 10 cei(OBBIM yCIyram.

36.9. B cnywae cmeptun Knmenta uiam mnpusHaHUA ero O€3BECTHO OTCYTCTBYIOLIUM
Bompocsl nepenauu Llennocreir Hacneguukam KimeHnra paspemaroTcss B COOTBETCTBHH C
JleiicTByIOIUM 3aKOHOIATENbCTBOM, BHYTpeHHIMH JOKyMeHTaMu baHka, HaCTOS MU
OO01muMH ycnoBUsIMH U 3asiBJICHUEM IO cel(hOBBIM yCIIyTraMm.

CTATHA 37. IOPAAOK U CIAYYAU IIPUHYIAUTEJBHOI'O BCKPBITUSA
CEH®A

37.1. bank uMeeT npaBo NPOU3BECTU MPUHYAUTEIbHOE BCKpbITHE Ceiida 6e3 mpucyTcTBHs
Kinuenra B ciefyronux ciydasx:

1) npu Hamuuuu uHPopmanuu o0 ucnonb3oBaHuu Kimentom Ceiida ansg xpaHeHus
3aIpPEIIEHHOT0 K XPaHEHHUIO UMYIIIECTBA, IEPEYUCIEHHOTO B ITyHKTE 33.5 HACTOSAIINX
OO6mwMX yCiIoBHif;

2) npu HaIM4YUKU UHGOpMAIMK 0 HecoOmoeHnn KiimeHToM paBuil o UCTOIb30BaHUIO
Ceiida;

3) npu 3aabIMICHUH, BO3TOPAHUU COJCPKHUMOTO SUCHKH, MOSIBICHUM THUIIOCTHOTO U
MHOTO €JIKOr0 3aIlaxa;

4) nesBku Knuenta (mubo IlpencraButens Knmentra) mo wucreueHun 3 (Tpex)
KaJleHJAapHBIX MecsieB / 6 (mectn) kaneHaapHbix Mecsues (s Kiuenrtos Priority
Banking) ¢ MoMeHTa okoHUaHMs cpoka aencTBUs apeH bl Celida;

5) npu noay4YeHUN JOKYMEHTOB OT CyZa, YIIOJTHOMOUYEHHOT'O FOCy1apCTBEHHOI'O OpraHa,
JOJPKHOCTHOTO JIMIIAa TOCYJApCTBEHHOT0 OpraHa, YaCTHOTO Cy/IeOHOT0 MCIIOTHUTEII,
MMEIOIIUX MPAaBO MPUHUMATh PEHICHHS O MPUHYIUTEIBHOM U3BSITUU COJAEPKUMOTO,
Haxozsuierocs B apenioBaHHoM Kinenrom Ceiide, B cooTBeTcTBUU ¢ JleHCTBYIONNM
3aKOHOAATEIHCTBOM;

6) B MHBIX ClIy4asX, IPeJyCMOTPEHHBIX J{efCTBYIOLIMM 3aKOHOJAaTEIbCTBOM.

37.2. Hauunas co nHA ucteueHus: cpoka apeHnbl Ceiida, bank kaxapiii pabouuil eHb
yBenomisier Knuenra mo0ObiM crocoOoM, MpeayCMOTPEHHBIM HacToAmMMHU OOmumu
YCIIOBUSIMH, O HEOOXOAMMOCTH OIJIaThl KOMUCCUU 32 HECBOEBPEMEHHOE OCBOOOKICHHE
Ceiida u mia ocBoOokaeHUs apeHnoBaHHOro Ceiida wnm JUIs 3aKIIOYEHUS HOBOTO
3asiBiIeHU 10 cel(POBBIM yCIIyraM Ha HOBBIN CPOK (B cilydae HEOOXOJUMOCTH).

37.3. bank He nmo3aHee, yeM 3a 10 (mecsATh) KaleHIApHBIX JHEW A0 npoBefeHus bankom
IpUHYIUTeNbHOro BCKpbITHs Celia Hanpasiger KineHTy yBejoMiIeHHE O TPOBEICHUN
bankom npuHyauTensHOro BCKpbITUs Ceiida ¢ ykazaHueM JaThl BCKPBITHSL.

37.4. Tlocne ucreuenus 3 (Tpex) KaJCeHIApHBIX MecsleB / 6 (IIecTH) KaJeHIapHBIX
MmecsieB (s Knuentos Priority Banking) co nHs okoHYaHuUsI cpoKa EHCTBUS apeH IbI
Ceiipa bank wumeeT mnpaBo MPOU3BECTH MpUHYAUTENTbHOE BCKphiTHe Ceiidha B
npucyTcTBUM 3 (Tpex) YHOJIHOMOYEHHbIX JuI (uiuana/otaencHus banka, ¢
COCTABJIEHHEM aKTa BCKPBITHS, TIPU COOJIIOCHUN BCEX HUKETIEPEUNCIICHHBIX YCIOBUI:
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1) ecnu 3asBreHueM 1o ceidoBbIM yciyram cpok apeHasl Ceiida He ObUT TPOJJICH Ha
HOBBIA Cpok M KiMeHTy HamnpaBieHO NUCbMEHHOE YBEJOMJIEHHE O INPUHYAUTEIHLHOM
BckpbiTHH Ceilda, ¢ ykazaHueM IpUYUH U BpEMEHU MPUHYAUTEIHHOIO BCKPBITHS,

2) nesBka Knwmenra (ero [loBepenHoro inuna) B bank mno ucreuenuum 3 (Tpex)
KaJICHIApHBIX MecsneB /6 (mectn) KaneHmapHbix mecsneB (mist Kinuentos Priority
Banking) co nHst okoHuaHus cpoka apeHsl Ceiida.

37.5. OrcyrcrBue Knuenra no ero anapecy, ykazannomy B ABUC, a Takxe HesiBka B baHk
HE SIBJIICTCSI OCHOBAHHEM JJIsl TIEpEHOCa BPEMEHH IPUHYIUTENbHOTO BCKpbITHs Ceiida.

37.6. Conepxumoe Ceiiha ormedaTbIBaeTCs M IEpPEIACTCS HAa XPAaHCHHE B OTHEIbHBIN
Ceiidp, pacnonoxennsiii B CelidoBoM aemosutapuu, A0 oOpamenuss Knmenra/, ero
JloBepeHHOr0 JIHIIA.

37.7. Copepxumoe, Haxonsamieecss Ha xpaHenuu B CeiidoBoit sueiike CeiidoBoro
neno3utapus /otaeneHust banka, u3paroe npu nposeaeHNN baHKkoM MPUHYAUTEIHLHOTO
BekpoiTus Ceiia Kimmenty (760 [IpencraBurenno KIMEHTa) BEIACTCS 110 3asIBICHHIO (B
npou3BobHON (hopme) Kimenra (6o IlpencraBurens KnmeHTta) m mocie oruiathl
KOMUCCHH 3a!

1) HecBoeBpemeHHOe ocBoOOkaeHUE Ceiida;

2) 3amMeHy 3aMKa oT BckpbIToro Ceiida (rmpu HE0OXO0IUMOCTH);

3) xpanenme llennocteit Kmmenta B CeiidoBom penoszutapuu banka, cormacHo
JENCTBYIONIMM Ha JeHb omiatel Tapudam banka.

37.8. Ilpu obpamenuu B bank Kinuenra 6o IIpencraBurens Kinuenra 3a LlenHocTsimu u3
BckpbiToro Ceiidpa, maker (MEIIOK, CyMKY) BCKPBIBA€TCS B IPUCYTCTBHUH DPaOOTHHKA
banka u pykoBoautens CTpyKTypHoro noapasaeneHus banka. [Tocie BCkpbITus nakera
(memka, cymkn) Knuent (mu6o [peacraBuTens KIMeHTa) B 3asBJICHUN YKa3bIBAET, YTO
L{leHHOCTH M MHOE UMYIIECTBO MOJIYYEHBI B TIOJHOM 00bEME, UTO HE UMEET, U He OyAeT
uMeTh npereH3un K banky, ykasbiBaeT nonHocThio MO (oTuecTBO — MpU HAJIUYUN),
MPOCTaBJISIeT MOANKUCH U naTy. 3asBieHue Kmmenra (nmubo IlpencraButens KineHTa)
npuobmaercs B gocke Knuenta. [Iperensun Knuenra no koiandecTBy, 1u00 KayecTBY
[lenHocTEll M MHOrO UMyIIECTBAa HE MPUHUMAIOTCS, TaKk Kak baHK He pacmoiaran
CBEJCHUSIMH O CTOMMOCTHBIX, KaYECTBEHHBIX, KOJMYECTBEHHBIX M T.[. IapaMeTpax
IlenHocTel 1 MHOTO UMYIeCTBa, 0OHapykeHHbIX B Celide, ¢ yem KnnenT 6e3ycnoBHO
COTJIaIlaeTcsl.

37.9. MWzbatsle Llennoctu octarorcs Ha xpaHeHuu B CeiidoBom nenoszurapun banka B
TedeHue 1 (o1HOro) rosaa co AHs OKOHYaHMs cpoka apeH bl. [Ipu sBke Knuenra B bank
B TeueHue | (0AHOro) rojja ¢ MOMEHTa OKOHYAHHUS CpoKa apeH bl LleHHOCTH BhIAAtOTCS
€My TOocCie OIUIaThl pacxoJoB baHka B COOTBETCTBMM C HacTosUMH OOmmMu
ycIoBUAMU/ ycToBUAMHU 3asBieHUs 1o celidoBbiM ycrayraMm. IIpu nesBke Knuenra mo
ucredeHnn 1 (0gHOrO) roja ¢ AaThl OKOHYAHUS CPOKa apeHnbl, u3bsAThie LleHHoCcTH
pean3yroTcd B MOPAIKE, NPEIyCMOTPEHHOM JIEHCTBYIOIIMM 3aKOHOAATEIBCTBOM.
Bripyuennble pu peain3alyy AeHbIM HANIPaBJIsIIOTCS Ha BO3MellleHne pacxooB baHka.
B ciywyae mnpeBblllIeHHS CyMMBI JI€HET, MOJYYEHHBIX OT peau3aliu HU3bITHIX
[lennocTel, Hax CyMMOM, MOJJIekamerd Bo3MelleHH0 baHKy, ocraBmiascs pasHULA
3aynciserca Ha cueT Knuenra, mubo, npyu OTCYTCTBUM TaKOH BO3MOKHOCTH, XpaHUTCS
Ha CIleHaIbHO OTKPhIBAEMOM OAaHKOBCKOM CUETE B Te€ueHUe 5 (IATH) JIET, 0 UCTEUEHUH
KOTOpBIX cruceiBaeTcs B oxo banka. IIpn HenocTaTouHOCTH BBIPYUEHHBIX ACHET JUIs
moranieHusi 3aJoJbKeHHocTu mnepen bankom ona B3bickuBaeTcss ¢ Kiuenta B
CyneOHOM/BHECY I€OHOM MOPSIIIKE B COOTBETCTBUU c JleiicTByIOnTMM
3aKOHOAATEIHCTBOM.

PA3JEJ VI. MPOYUE INOJOXKEHUSA
CTATDBA 38. DOPC-MAXOP
38.1. B cayuasx, koraa ocymectsienne Croponamu (bankom u/unmu Kimmentom) cBomx
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00s13aTenbCTB 10 HAacToAIMM OOLIMM YCIOBUSM HE IPEICTABISIETCS BO3MOXKHBIM T10
NpUYMHE, HAXOJAUIeWcs BHE pa3syMHOro KoHTposii CTOpOH, Kak: 3eMIIeTpsCEHHE,
MoKaphl, HABOJHEHWs, 3a0acTOBKH, BOWHA (OOBSABICHHAS WM HEOOBSIBICHHAsN),
rpaXkIaHCKasl BOIWHA, OOIIas yCTOWYMBash HECTOCOOHOCTh OaHKOBCKOW cuctembl PK
OCYIIECTBIIATh IJIATEKU MO HacToAmuM OOIIMM YCIOBHSM, a Takke COOIIOJCHHE
CropoHamu mOOBIX TOJOXKEHUH JleHCTBYIOIIEro 3aKOHOAATENbCTBA M PELICHUN
rocyaapcTBeHHbIX opraHoB PK, BCTYyNMUBIINX B 3aKOHHYIO CHITY TTOCIIE TPUCOSAMHEHUS K
HacrosimuM  OOmuM  ycinoBusiM  CTOpOHAMHU H IPEMSTCTBYIOLUIUX — UCIOJIHEHUIO
Hacrosux OOmmx ycioBuit (mamee — ¢opc-maxop), To obs3arenbcTBa CTOPOH IO
HactosmuM OOMIMM YCIOBUSM NMPUOCTAHABIUBAIOTCS HAa COOTBETCTBYIOIIMNA TEPHOJ,
MIOKa TaKue 00CTOATENLCTBA HE IPEKPATATCS;

38.2. He mo3mHee 5 (msTH) KaleHMAPHBIX THEW MOCIE BOSHUKHOBEHHS OOCTOSITEIHCTB
¢dopc-maxkopa CropoHa, AJisi KOTOPOH BO3HUKIM TaKhe OOCTOATEIbCTBA, OO0sS3aHa
YBEIOMHTSH JpyTyto CTOpoHy 0 cOOBITHH (hOpC-Maxopa, JaTe BOSHUKHOBEHUS U AP exTe
(dopc-Maxkopa Ha ee COoCOOHOCTh OCYIIECTBISATh CBOM 0053aTeIbCTBA MO HACTOSIINM
OO6mwmM yclIOBUSIM, TIPH ATOM 00S3aTEIBHBIM SIBJISIETCS TOJITBEPKIACHUE 0OCTOATEIHCTB
dbopc-Maxkopa OT COOTBETCTBYIOIIETO KOMIIETEHTHOTO OpraHa, 3a HUCKIIOYCHHEM
OO0IIEN3BECTHBIX COOBITHH, HA KOTOPbIE KOMIETEHTHBI OpTaH HE JaeT MOATBEPKICHHE.
Ecnu Cropona He yBenomut apyryto CTOpoHy O cOoObITHH (hOopc-Maxkopa B CPOKU U
CIIOCO0OM, KaK 3TO YKa3aHO B HacTOsIEeM ImyHKTe OOIMHUX yCIOBHIA, TO OHA TEPSIET CBOU
mpaBa CChUIAThCS Ha 00cTOsATENbCTBA (Oopc-Makopa B KauyecTBE OCHOBaHMUS,
0CBOOOXKAIOIIEr0 €¢ OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE CBOMX 00s3aTEIbCTB IO
HacToamuM OOIIUM YCIOBHSIM;

38.3. Ilocie mnpekpamieHus BIHUSHUS OOCTOSATENBCTB (OpPC-Makopa Ha HCIIOIHEHHE
obs3atenbecTB CTopoH Mo HactoAmmM OOHMMM  yCIOBHSM HCIOJHEHHE YCIOBHH
BOCCTaHABIIMBAETCS B IPEKHEM TIOPSIJIKE;

38.4. B cuyuae, eciu o6cTosTenscTBa hope-maxkopa OynyT miuThest 6osee 30 (Tpuauarn)
KaJIeHJapHBIX JaHEeH, mobas n3 CTOpOH BIpaBe pPacTOPTHYTH MPABOOTHOIICHHS B
OJTHOCTOPOHHEM MOPSIJIKE, TUCBMEHHO YBeIOMHB 00 3ToM jpyryto Ctopony. ITpu stom
Croponsl B TeueHue 10 (mecstv) KaJeHAApHBIX JHEH C J1aThl OJHOCTOPOHHETO
pPacTOp:KeHUs MPABOOTHOIICHUN 00sS3aHbI MTPOU3BECTH B3aUMOPACUYETHI MO (PaKTUUECKH
BBITTOJIHEHHBIM 00513aTeIbCTBAM U IIPOU3BEIEHHON OTUIaTe U BO3BPATUTH JPYT IPYTY BCE
MOJIY4€HHOE 110 yCIOBHUAM HacTOSMMX OOIIMX YCIOBUN, HE MOTYYUBIINX BCTPEUHOTO
ucronHeHus. B aToMm ciayuae ob6si3arenscTBa 1mo HacTtosM OOIIMM yCIIOBUSIM OyIeT
CUMTATHCS MPEKpAIleHHBIM Ha AaTy moiyueHus Aapyroit CTOpoHO yBeZOMIIEHHS 00
OJTHOCTOPOHHEM pacTOpXKeHHH, M HU ofHa n3 CTOpOH He 00s3aHa BO3MENIATh JPYTOi
CropoHe BO3MOXKHBIEC YOBITKH, BBI3BAHHBIE TAKUM PACTOPKCHHUEM.

CTATDbS 39. KOHOUAEHIIUAJIBHOCTbD

39.1. Bce cBenenus, nepenaBaeMmble CTOpOHaMH JIpyr APYrY B CBSI3W C HACTOSAIIMMH
OOmUMHU YCTOBHSIMH U TIOJIITUCAHHBIM COOTBETCTBYIOIIUM 3asBIICHUEM, UX COJIEPIKaHUE
TIOJTHOCTBIO MJIM B YaCTH, a Takke (UHAHCOBAs, KOMMEpUecKas 1 mpodasi HHpopmarus,
noixyyeHHass oT Jpyroil CTOpOHBI B XOJ€ BEJIEHUS NEPErOBOPOB, 3AKIIOUEHUS U
HCIIOJTHEHUS HACTOSIIETO COOTBETCTBYIOIIETO 3asBJICHMUS, SIBJITFOTCS
KoH(MUIEHIMATBEHOW HH(OpMaLInei;

39.2. Ilepenava xoH(pHUACHIMATBHOW HHPOPMAIIMK TPETHUM JIUIIAM, ONyOJIUKOBAHHUE WITH
pasriamieHe BO3MOXKHbBI TOJIBKO € MPEIBAPUTEILHOTO TUCEMEHHOTO COTJIacus Apyrou
CtopoHBl WM B Cilydae, €CIM TaKO€ PACKPBITHE 0053aTeIbHO B COOTBETCTBHH C
JlelicTBYIOIIMM 3aKOHOIATEILCTBOM;

39.3. KumeHT 00s13yeTcsi HE3aMeUTUTEIIBHO TTOCTaBUTh baHK B M3BECTHOCTH O CTABIIMX
€My M3BECTHBIMU CITy4YasiX MOMBITOK TPETHUX JIHI] TIOTYYUTh OT Kakoh-11b0 u3 CTopoH
CBEJICHUS, COCTABJISIONINE KOHGUICHIIUAIbHYI0 WHGOopMaruioo apyroi CTOpOHBI, a
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TaK)kKe HE MCIOJIh30BaTh 3HaHWE KOH(PHUACHIMANbHOU MH(popManuu Apyroi CTOpPOHBI
IUISL 3aHSATHS JeSITeIbHOCTBIO, KOTOpast MOKET HaHecTHu yuiepo 3toit CTopowne;

39.4. B cmywae pazmiameHds Ju00  pacnpocTpaHeHus yro0oir u3  CTopoH
KOoH(HIeHIIMaTbHON nHpopManuu apyroit Ctoponsl, BuHOBHast CTopoHa OyaeT oOsi3aHa
BO3MECTUTh YOBITKHU, MIOHECEHHBbIE Npyroi CTOpOHOM, BCIEACTBHUE pa3riallleHus TaKou
uHpopManuMu, a Takke OyJIeT HEeCTH OTBETCTBEHHOCTb, IMPEAYCMOTPEHHYIO
JIeHCTBYIOIMM 3aKOHO1aTEIbCTBOM;

39.5. Hacrossmum KimenTt ynonHomounBaeT baHK Ha packpeiTHe C COONIOIEHUEM
TpeboBanuil [leiicTByIOIIEro 3aKOHOIaTENbCTBA, HO 0€3 KaKOro-ITu00 TOMOJTHUTEIEHOTO
cornacust Knmenra, Bceit u mo0oi nHpOpMaun, umermeil otomenne Kk Knuenry,
Bxnany, 3asBnenuto, ucnoinHeHuo CTOpOHAMH CBOUX 0053aTEIbCTB, TPETHUM JIMIIAM,
BKJIIOYast YTIOJIHOMOYEHHBIE TOCYIApCTBEHHBIE OpraHbl, KOHCYJIbTAaHTaM, a/IBOKaTaM,
ayauTopaMm, OaHKaM - KOPPECIOHJEHTAM W HHBIM JIMIIAM M OpraHaMm, €clid TaKoe
packpeiTie TpeOyeTcss B COOTBETCTBHHM C JIeHCTBYIOIIMM 3aKOHOJATEIHCTBOM,
MEXIyHapOAHBIMU TpeOoBaHUSIMH U BHyTpeHHUMU noKyMeHTamu baHka;

39.6. baHK He HeceT OTBETCTBEHHOCTH, €CIM KOH(HUACHIIMAIBFHOCTH ObllIa HapyIIeHa IO
BHUHE camoro Kirenra BeiencTBue HecoOmoieHus peKoMeH1alnii banka oTHOCUTeTbHO
KOH(HUIESHIINATHLHOCTH, a TAaK)X€ B YCIOBHX, KOTJa KOH(pUIeHINANbHAsS WHPOpMAaLUs
Obl1a M3BECTHA JTMOO CTajla U3BECTHA TPETHUM JIULIAM U3 UHBIX UICTOYHHUKOB.

CTATDBA 40. CIIEINUAJIBHBIE YCJ1OBUSA

40.1. KiueHT O3HaKOMJIEH M O€3yCIIOBHO COIJIACEH C TE€M, YTO YCIOBHS, YKa3aHHbIE B
nyHkTe 40.11 crarbu 40 Hactosmumx OOmux ycnosuii u myHkre 243 [TpaBun 06 o6mux
YCJIOBHUSIX TIPOBEJCHHS ONEpAIMil PacHpOCTPAHSIIOTCS Ha BCE BHJABI OaHKOBCKUX
MPOJYKTOB/ YCIIYT, B TOM YHCIIE TIPU MIPOBEICHUU OTEpaIlvii/ CICIOK U UHBIX CITy4Yaes.

40.2. IIpuoctanosnenue onepanuii no Cuery/CueTy miuaTe:KHON KapTOUKU W/MIIU apecT
JIEHEr Ha CYeTe OCYUIECTBISIOTCS baHKOM 1O OCHOBAaHMSIM U B COOTBETCTBHM C
MPOIIETYPOH, YCTAaHOBJICHHON JIEHCTBYIONTUM 3aKOHOATEIILCTBOM H/WJIM HACTOSITUMU
OOuMMH yCIIOBUAMU;

40.3. TIlpu stom bank He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJIHCHHE/HEHaIJIekKaIee
WCIOJTHEHUE CBOMX 00s3aHHOCTEN MO HacTosIuM OOILIUM YCIOBUSM U MOAMHUCAHHOMY
COOTBETCTBYIOILIEMY 3asIBJIICHUIO B ciryyae MOCTYTUICHUSI B banxk
PEIICHU/TIOCTAHOBICHH  YTIOMTHOMOYEHHBIX TOCYJapCTBEHHBIX OpPraHOB W/WIH
JOJDKHOCTHBIX JIMIL[ O IPHOCTAHOBJIEHWH pacXolHbIX omepanuii mo Cuery/ Cuery
MJIATEKHOW KapTOYKM, apecTa JIeHer Ha CYeTe, a TaKKe YKa3aHUM TpeTbUX JIHII,
MMEIOIINX TMPaBO OECCIOPHOTO CHUCAHUS JIEHET B COOTBETCTBUU C JleMCTBYHOIIMM
3aKOHO/IATENIbCTBOM, a TAaKXe€ B Cly4yasX IPEeayCMOTPEHHBIX 3aKOHOJATEIHLCTBOM B
00JlacTH MPOTUBOACHCTBUS JieTanu3allud (OTMBIBAHUIO) JOXOJOB, TOJYYCHHBIM
MpecTynHbIM  MyTeM, ©  (UHAHCHUPOBAHHMIO  TeppopusMa,  HMHOCTpaHHOTO
3aKOHOJATEIbCTBA;

40.4. bank BmnpaBe HE HCHOJHATh ykazaHus KiueHta, B TOM uMcCIlie CBSI3aHHBIE C
OCYIIECTBJIECHUEM TUTATEKEH/TIEPEBOIOB B CIIydasX, MPEAyCMOTPEHHBIX J[elCTBYOMIIM
3aKOHOAATENBCTBOM, HacToAmMMH  OOHMMH  YCIOBHSIMH,  COOTBETCTBYIOIIMM
3asBICHUEM, BHyTpeHHHMMH JOKyMeHTaMH baHka, a Takke B  CiIydasx,
MPETyCMOTPEHHBIX 3aKOHOJATEIbCTBOM B O0JIACTH TPOTHUBOJACHUCTBHUS JIETAIHU3AINH
(OTMBIBaHMIO) JOXOJIOB, IMOJIYYEHHBIM MPECTYNHBIM IyTeM, U (UHAHCHPOBAHUIO
Teppopusma, MHOCTpaHHOTO 3aKOHOJATENbCTBA;

40.5. Cnucanne cpenacts co Cuera/ Cuera miaTeHOW KapTOUYKH MPOU3BOIUTCS TOJIBKO C
cormacusi KinmeHTta 3a HCKIIOYEHHEM  CJIy4yaeB, IMpPsSMO  MPEAYyCMOTPEHHBIX
JIeHCTBYIONMUM 3aKOHOIATEILCTBOM, 3asiBICHUEM, HACTOSIUMH OOIKUMHU YCIOBUSIMU,
BrytpenHnMmu nokymentamu banka;

40.6. IlnarexxHble yKa3zaHHs TPETHETO JIUIIA TPUHUMAIOTCS K UCIIOJTHEHUIO U BBITIOTHSIOTCS
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0€e3 JONOJHUTENBHOrO coryiacks KireHTa Ha OCHOBaHMM PEIIEHUS] COOTBETCTBYIOILETO
CyIeOHOTO WM WHOTO TOoCynapcTBeHHOro opraHa PK, 3a wckimrodeHuem mocoOuili u
COLMAJIBHBIX BBIIUIAT, KOTOPbIE HMEIOTCS Ha CIIEUAIbHBIX 0AaHKOBCKHMX CUETAX, & TAKKE
10 APYTUM OCHOBAaHUSM, IPEyCMOTPEHHBIM /[eHCTBYIOIIMM 3aKOHOAATENBCTBOM. baHk
UMEeT IIPaBO IPOM3BOAUTH OECCHOpHBIE crucaHus ¢ Jro0bix cdyeroB Kimenra, ecnu
TpeThe JUIO (O0aHKK BTOPOTO YPOBHS M OPraHHM3alld, OCYHIECTBISIOMNE 0aHKOBCKYIO
NeSTeNbHOCTh) MPENbsBUT B baHK yka3aHue ¢ IPUIIOKEHHEM K HEMY JIOKYMEHTa,
cozepxkamiero cornacue Kimenta Ha OeccriopHOe HM3BSITHE JEHEr C €ro cuera, 3a
UCKJIFOUEHHEM JICHET, HaXOJAIIMXCs Ha ClIeUaIbHBIX OAaHKOBCKUX cyeTax (Takue, Kak
(HO HE OTPAaHNYMBASACH) ATMMEHTHI, ICHCUH, TOCOOUS U COLMATbHbIC BBIIIIATHI, BHITUIATHI
U3 €MHOTO HAKOIUTEIBHOIO MEHCHOHHOro (pOHAA B LENAX YIyYIUCHHS MKWIMIIHBIX
YCIIOBUI W/MITK OIUIAaThl 00pa30BaHus, JICUCHHS;

40.7. bank BmpaBe MOJb30BaThCS YCIyraMd TPETbUX JIMIl IPHU BHIIOJIHEHUU CBOUX
00s3aTeNbCTB M pacnopsbkeHnid  KimeHTa ©  TpeoCTaBIeHMH HWHBIX YCIYyT B
COOTBETCTBUHM C MOJMNHUCAHHBIM 3asBIECHUEM, BKIIIOYas, HO HE OTPAaHUYMBAsCH, CIyYaH,
KOI/la  WCIOJIb30BaHME TPETbUX JIMI HpsIMO  YCTaHOBJEHO JleHcTByromum
3aKOHOJATEIbCTBOM. baHK He HECeT OTBETCTBEHHOCTH 33 HEJJOCTATKH B IEHCTBHSIX TAKUX
TPETHUX JIMILI, SIBUBLIMXCS IPUUMHON HApyIIEHUs 0043aTENbCTB 10 COOTBETCTBYIOIIEMY
3asBJICHHUIO;

40.8. baHk BrOpaBe OCYIIECTBIISATH MAacCOBYIO PAacChbUIKY peKJIaMHO-HH(OPMALMOHHOTO
xapakTepa 06 ycinyrax banka nocpencrsom SMS-nnpopmupoBanus cpeau KiueHros;

40.9. bank BnpaBe neberoBarh Bce U JM0Oble cyeta KimenTa 6e3 ero npenBapuTeIbHOTO
COIJIacHsl B OTHOLLICHUH KOPPEKTUPYIOLIMX onepanuii baHka B COOTBETCTBUU C TyHKTOM
5.15 Cratbu 5 Hactosaunmx OOLUX YCIOBHM, a TAK)KE B MOPSJIKE 3a4eTa JIFOObIX U BCEX
CyMM, IIpeJiHa3HaueHHbIX K yruiaTe Kinuentom banky, Bkitouas qro0ble U Bce KOMUCCHH,
Ha KoTopble baHk mmeeT nmpaBo Ha ocHoBaHuM Tapu¢os banka, Hacrosmmx OOmUX
YCIIOBUH U MOCJIENYIOIINX ITOIPABOK K HUM,;

40.10. bank cTpeMuTCs 3alIMILATh CBOIO PEMyTalUI0 M MPUAECPKUBAECTCS MOJUTUKU
MEX/YHapOAHBIX CTaHIApPTOB OOPHOBI C «OTMBIBAHMEM)» JIEHET, MOJ03PUTEIbHBIMU
orepanusMu, OOpbObl C YKIOHEHHEM/00Xoda TpeOOBaHUN IO MEXIyHApOIHBIM
HKOHOMHYECKUM CAaHKIUAM, YKIIOHEHHUEM OT UCTIOJIHEHUs TpeOoBaHuil JlelicTByromero
3aKOHO/IaTeNbCTBA, BHyTpeHHUX JOoKyMeHTOB banka, Hactosux OOMuUX yCIOBUH.

40.11. bank B pamkax HacTosumx OOIMX yCIOBUH BIpaBe:

1) 3anpammBarh y Kimenra mroOble 1OKyMEHTBHI W HH(OpMalKIO, B TOM YHCIE IO
UCTOYHUKY IPOUCXOXKJIECHHS JIEHET, 11€JI€BOMY MX HCIOJIb30BAHUIO, HEOOXOIUMbBIE
JUIsL TIpefocTaBieHus baHKOM NHpoaykTa / yCiIyrd B TOM 4YHce DJIEKTPOHHBIX
0aHKOBCKUX yCHyT, JIMCTAaHIIMOHHOTO OOCIY>XMBAaHHUS, MPOBEJICHHUS OMepanuil 1Mo
Cuery, ocymecTBieHuss baHKOM BaJIOTHOTO KOHTPOJs, COOMIOAeHUsT baHkoMm
TpeboBaHuil [lelicTBYIOIIEro 3aKOHOIaTeNCTBA, B TOM YUCIIE O MPOTUBOJICHCTBUN
jeraau3auuy  (OTMBIBAHUIO) JIOXOJOB, IOJYYEHHBIX NPECTYNHBIM IyTeM, U
¢uHaHCHpPOBaHUIO Teppopu3Ma, MHOCTpaHHOrO 3aKOHOAATENbCTBA, BHYyTpeHHHX
nokyMeHTOB baHka, a Takxke Al OCyILIeCTBIIeHUs cOopa, 00paboTKU U mepenayu
JaHHBIX/ epcoHanbHbIX AaHHbIX Kimenta B Hamorosyio Ciyx0Oy CHIA (Internal
Revenue Service) B coorBeTcTBHM ¢ TpeOoBaHusiMu FATCA, B HaoroBble ciryk0bl
Opranuzanuii 3KOHOMHUYECKOI'O COTPYAHHYECTBA M PA3BUTUS B COOTBETCTBUM C
tpeboBanusmu Organisation for Economic Co-operation and Development (nanee —
OOCP), B TOM uucie NOCPeACTBOM YIOJTHOMOUYEHHBIX TOCYIaPCTBEHHBIX OpraHOB
PK;

2) B ciydae HapymeHus TpeboBanmii OOmuX ycnoBuil, ycioBuii JloroBopos
0aHKOBCKOTO OOCITy)KUBaHUsI TPUOCTAHOBUTH JEHCTBHUE IOTOBOpa OAHKOBCKOTO
o0ciry>)knBaHUsI Ha JI000M CPOK W/MIIM pacTOPTHYTh W/MIM MPEKPAaTHTh IETIOBbIC
otHomeHus ¢ Kinuentowm;
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3) 6nokupoBaTh onepanuu o Cuery/CUeTy MIaTeKHON KAPTOYKH MPH HATHYUH Y
banka momo3peHuil O NPOBENEHUH MOIIEHHHYECKUX ONEpanuid W/WiM Tpu
npoBeeHMM baHkoM mpouedaypsl Hajuiexkamied mnpoepku KimeHnra uw/wim
COBEPIIAEMBIX MM/ B €ro MOJb3y ONEpaluil W/WIM TMOAO03PEHUH Ha BO3MOXKHOE
OTMbIBaHUE JICHET, (PMHAHCUPOBAHHE TEPpOpHU3Ma, W/WIM BOBJEUEHHUE/ ydacTHE
Knuenra B mo103puTeIbHON/COMHUTENFHON ONEPaIiK, W/UIU €CIIA COBEpIIacMble
Knuentom omepanun/ [nedcTBUSL HampaBieHbl Ha  OO0XOA/YKIIOHEHHE OT
yCcTaHOBIEHHBIX mpouenyp banka 6e3 yBemomnenus KimenTta 10 BBISICHEHUS
00CTOSATENLCTB;

4) He HecTM OTBETCTBEHHOCTb 3a YyIuepO, NpuuMHEeHHbIM Kimenty B ciayuae
MPUOCTAaHOBKW/OTKa3a B MPOBEICHUM IUIaTexa/mepeBona Kimenrta, a Takxke Mo
NpUYMHE TPUOCTAHOBKM/OTKa3a B MPOBEACHUM IIaTexa/mepeBoga Kimenra
0aHKOM-KOPPECIIOHIEHTOM;

5) 3anpammBate y KimeHTa WHBIE JOKYMEHTBHI W CBEICHHS B COOTBETCTBHH C
TpeOoBaHUsIMU J[eHCTBYIOIIETO0 3aKOHOAATEIhCTBA W BHYTPEHHHUX TOKYMEHTOB
banka, ycloBHSAMHM ~ 3aKIIOYEHHBIX  baHKOM  1OroBOpoB ¢  OaHKamu-
KOPPECHOHIEHTaMI/ TPETHUMHU JTUI[AMU;

6) IpUOCTAaHOBUTH U (WJTH) OTKa3aTh KIIMEHTY B MPOBENCHUH OTIEpAIIH W/WITH OTKA3aTh
KnueHnTy B NpUHATUU BATIOTHOTO JOTOBOpPa/ BATIOTHBIX JTOKYMEHTOB, BKJIOYAs
IPOBE/ICHUE OTEpaIUid TI0 HUM, pacTOPrHyTh ¢ KilMeHTOM /1eoBbIe OTHOIICHUS U
NPEeKpaTUTh JCHCTBHE JIOrOBOpa OAHKOBCKOTO  OOCIYKMBaHHS, BKJIIOYAs
NPEJOCTaBICHNE JIOOBIX OAaHKOBCKHUX TMPOAYKTOB/ YCIyr B CIlIy4asx H IO
OCHOBaHUSIM, MPEAYCMOTPEHHBIM J[eHiCTBYIONINM 3aKOHOAATEILCTBOM, B TOM UUCIIE
3aKOHOJIATETLCTBOM O TPOTHUBOACHUCTBUH JIeTajdu3aliyd (OTMBIBAHUIO) JOXOJOB,
HOJYYEHHBIX MPECTYNHBIM MyTeM, U (PUHAHCUPOBAHUIO TEPPOPHU3MA, UCXOAS M3
PUCK-OPHEHTHPOBAHHOTO  TIOAXOJAa B  IENAX  HCIOJNHEHHS  TpeOoBaHMUI
MEXYHAPOJHBIX SKOHOMUYECKHUX CaHKIUH, HacTosmux OOLMX YCIOBHH, B TOM
YyHhClie TpPU HENPENOCTaBIEHUU JUOO HEMOJHOM IMpenocTaBieHun baHky
3aMpOLIEHHBIX IOKYyMEHTOB U/WJIN CBEJICHHIA;

7) ocymiecTBIATh JIOObIE HE 3ampelleHHble J[eHCTBYIOMUM 3aKOHOIATEIhCTBOM
JIecTBUS U MEpBI 10 OJTYUYEHHUIO0, IPOBEpKe/ IepenpoBepKe J1I000ro poja JaHHbIX,
Npe0CTaBIeHHBIX B baHK /1715 poBeieHus onepanuii B essx coomoaenns bankom
3aKOHOJIATEeNbCTBA 1O MPOTUBOACHUCTBUIO JIeTalu3allii (OTMBIBAHHUIO) JTOXOJOB,
MIOJTYYSHHBIX TPECTYITHBIM ITyTeM, U ((MHAHCHPOBAHUIO TEPPOPU3MA, H TPEOOBAHUI
MEKYHAPOIHBIX 5KOHOMUYECKUX CaHKIIUH.

8) HEe OCYIIECTBIIATH MPHUEM U BBIAAYy HATMYHONH MHOCTPAHHOMN BAIOTHI MTPH HATUIHA
peLIeHUH YIOJIHOMOYEHHBIX TOCYAapCTBEHHBIX OPraHOB, PEUICHUH MHOCTPAHHOTO
roCyIapCTBa W/MIIM MEXKIYHAPOIHON OpraHU3aIny, KOTOPhIe MPSMO WIH KOCBEHHO
pacIpoCTpaHAIOTCS/BIUAIOT Ha onepaunu banka w/mmn Knuenta, u/umm xotopsie
JIeNaoT HEBO3MOXKHBIM/3aTPy THUTEIHHBIMI/HEBBITOTHBIMU TUTS banka
OCYILIECTBIICHHE OTepaluii 0 IpUeMy U Bblaye HATUYHONH HHOCTPAHHOM BaIOTHI;

9) HakagpIBaTh BPEMEHHBIC OTpaHWYEHUs Ha OaHKOBCKHe cuera KimeHTa, B TOM
quciae Ha MOMEHT IpoBeAeHus baHkoM Hajyiexaiieil mpoBepKHu H/HMIM B paMKax
UCTIONTHeHUST TpeOoBaHuii JleiicTByIomEro 3akoHOMATensCTBa, WMHOCTpaHHOTO
3aKOHOJIATEeNbCTBA, MEKYHAPOIHBIX 9KOHOMUYECKUX CaHKIINH;

10) HakiaabIBaTh BpeMEHHBIE OrpaHUYeHHs Ha OaHKOBCKUe cueTa Kiuenra, B ciayyae
€CIIi Ha MOMEHT NpoBeJAcHHs baHKOM Haanexarield MpOBEpPKH H/HIM B PaMKax
UCIIOTHEHHUST TpeboBaHmi JICHCTBYIOIIETO 3aKOHOAATENbCTBA, MEXKIYHAPOIHBIX
HPKOHOMHMUYECKUX CAHKIMK co cTopoHbl Knmenta He ObutM mpezacTaBieHbl B baHk
3anponieHHbie baHKOM B yCTHOW W/WJIM NMHUCHbMEHHOW (hOpMeE TMOATBEPKIAIOIIHE
JIOKYMEHTBI, COOTBETCTBYIOIME MUCbMEHHBIE MTOSICHEHUS;

11) mnpuocTaHOBUTH/OTKAa3aTh B TMPOBEIACHUW IuTaTexa/mepeBoga KiueHra, B
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OPUHATUM W OOCIIy’)KUBAaHMM BaJIOTHOIO JIOrOBOPA/BATOTHBIX JOKYMEHTOB,
BKJIIOYasl NPOBEACHUE OIEpallMid MO HHUM, pacTOprHyTh ¢ KiHMeHTOM [enoBble
OTHOILIEHUsSI W MPEKpaTUTh JeHCcTBHE J0roBopa OAHKOBCKOTO 0OCITyXHBaHUS,
NPEJICTaBICHUH TPOAyKTa/ yciayrn banka mo mro0oMy U3 HUKEYKa3aHHBIX
OCHOBaHMI:
a) B Cllydyae OCHOBAaHUH mojaraTh, 4yTo onepauuu Kinuenra/kontparenra Kiuenra
NONAJA0T MOJA JEeWCTBUE MEXAYHApOJIHBIX 3KOHOMHUYECKMX CaHKIMH 1100
HaIIPaBJICHbI HAa YKJIOHEHUE OT MEK/YHAPOIHBIX IKOHOMUYECKUX CAHKIINM;
b) eciu  3arpeboBaHHbie baHkoM  moKyMeHTh/MHMOpMalus HE  ObLUIH
IIPEIOCTABIIEHbl WM HE YJOBJIETBOPSIIOT TpeOoBaHUsAM baHka 1o m1r00bIM
npuyuHaM, JM00  mopydyeHue  KimeHTta  IpPOTHMBOpPEUUT  TpeOOBaHUIM
JIeHCTBYIOIIETO 3aKOHOAATENIbCTBA, OO KIMEHT YKIOHSETCS OT HCIIOMHEHHS
TpeboBanuil JlefcTByrolero 3akoHonaaTeNnbCTBa, 100 KimeHT oTka3biBaeTcs
NpeacTaBATh B baHk 3ampomiennyro nHhopMaIuo, J0KyMEHTHI;
c) npeacraBienun KnuentoM B baHK  HEJZOCTOBEpHOH, HEKOPPEKTHOM,
MCKa)XEHHOM, IPOTUBOPEUNBOM, HETIOIHOW MHPOPMALIUHU, B TOM YUCIIE TEHCTBHA
Knunenra no HamepeHHOMY BBOAY B 3a0iyxJeHue baHka u ero paGOTHUKOB, B
nensax okaszanus bankom KinumeHTy yciyr, NpoBeACHMS ONEpALMM, IPUHATHSA U
00CITy’)KUBaHUsI BaJIFOTHOTO JOTOBOpa M JAPYTMM OCHOBAaHUSM, IPEJCTABICHHE
canbCUPUIMPOBAHHBIX JOKYMEHTOB, CBEJICHU;
d) nHanmuuus cankuuii B otHoueHnu Knuenra/kontparenTta KirenTa, HamoKeHHbBIX
B COOTBETCTBHUU C IOpUCAUKIMEN Tr000i cTpanbl (EBponeiickum coro3om, CIIA,
BenukoOputanueid u JpyrumMu) WM TOCYAAPCTBEHHOM W/MIM MEXIyHapOJIHOU
opranuzanuu (Bkiouas, Ho He orpanuumnBasice OFAC, OFSI, ECFR, Cb OOH,
FATF);
€) B Cilyyae BO3SHUKHOBEHHS MOJ03pEHUM, UTO onepanuu Kirenra cosepiuarorcs,
ucnonb3ytorcs KiueHToM B Henax Jieraau3aluu  (OTMBIBaHUS) JIOXOJIOB,
MOJIy4E€HHBIX IPECTYIHBIM yTEM, (buHaHCUpPOBaHUS TeppopusMa,
(uHAHCUPOBaHUS PACIPOCTPAHEHUS OPYXHsSI MAacCCOBOTO YHHYTOXKEHUS W/WUIM B
LEeIAX OCyIllecTBiIeHns KIIMEeHTOM HE3aKOHHOM, NMPOTHUBOIPABHOM, IPECTYITHON
NesITeNbHOCTH, W/WIM coBepulieHus JeiictBuil KimeHToM, HampaBlieHHBIX Ha
BoBJieueHue baHka B mporneccsl Jeranu3annu (OTMbIBaHUS ) J0X0J10B, OJTy4YE€HHBIX
NPECTYNHBIM IyTeM, (UHAHCUPOBAHMUS TeppopusMa M  (UHAHCUPOBAHUS
pacnpoCTpaHEHUS! OpPYXKHsSI MAacCOBOTO YHUUTOXKEHHS WIM HHYIO IPECTYMHYIO
JESITENBHOCTD;
f) mo ocHoBaHMsM, NpeaycMOTpeHHBIX JleWCTBYIOUIMM 3aKOHOJATENIbCTBOM, B
TOM 4YHCI€ O MPOTHUBOJACHCTBUM Jlerajau3aluu (OTMBIBAaHHIO) JOXOJOB,
MOJIyYEHHBIX  NPECTYNHBIM IyTeM, U  (UHAHCUPOBAHUIO  TEPPOPU3MA,
WNHocTpaHHBIM  3aKOHOJATENIBCTBOM, IPEIYCMOTPEHHBIX  MEKIYHAPOIHBIMU
noroBopami, patuuipoBanasiMu PK;
g) Tpu TOJO3PEHUN Ha MOIIEHHHUYeckHue aedcTBus KimeHTa mpu mnpoBeaeHUH
IIaTexei/nepeBoioB, a TaKKe COBEpPILIEHUs, MOMbITKE coBepiieHus KiueHtom
omnepanyil 1O 3ampelieHHbIM BUAAM JACATEIBHOCTH B COOTBETCTBUU C
TpeboBaHusIMHU [[eficTBYIOIIETO 3aKOHOIATEIbCTBA,
h) otkazare Kimenty B mpoBeaeHuu omepanuii mo usbstuio jaeHer co Cuera B
Clly4asX IPHOCTAHOBJICHUS YINOJIHOMOYEHHBIMHM TOCYIJApPCTBEHHBIMH OpraHaMu
pacxonHblx omepauuii 1o Cuery, nau0O HaJOXEHHs apecTa Ha JCHbBIH,
Haxoxamuecs Ha Cuere, MO0 HAINYMA OCHOBAaHUM, IpPEIyCMOTPEHHBIX
3akoHonarensctBOM PK o mportuBoaeiicTBuu seranuzanuu  (OTMBIBAHUIO)
J0XOZI0B, IOJYYEHHBIX MPECTYNHBIM IyTeM, U (PMHAHCHUPOBAHUIO TEPPOPHU3Ma,
HNHocTpaHHBIM 3aKOHOAATEILCTBOM;
1) Ipu HaIU4MU NpeABapuTenbHOro cornacuss KiMeHTa, NperocTaBIeHHOrO
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IyTeM MOJNMCAHUS COOTBETCTBYIOLIETO JOrOBOpa, CIUCBHIBaTh JECHBIH C
O6ankoBckuX cueToB KimeHTta, OTKpHITBIX B baHke, m00BIM, HE 3amperieHHbIM
JEUCTBYIOIMM 3aKOHOJATEIbCTBOM ITyTE€M, Ha L€JIM, CBA3aHHBIE C MPOBEPKON
Knuenra, ero 6eHeuunapHbIx COOCTBEHHUKOB, HX JIEATEIBHOCTH, B CIIydae ecliud
Takue MPOBEPKH HE MOTYT ObITh OCYILECTBJIEHBI B YCTAHOBJICHHOM IOPSJIKE I10
puHe Knuenra;

J) Hanmuus y banka nono3penui, 4ro onepauuu KinueHnrta uim ero KOHTpareHTa
CBSI3aHBl C JICATEIIBHOCTHIO (DMHAHCOBOH (MHBECTUIIMOHHOW) NIHPAMHJIBL,
OCYILECTBIISIIOTCS B €€ MHTepecax (He OrpaHu4MBasACh, 3a4UCICHUEM Ha €€ CUeT U
(M) CHATHE JEHET C ee CYeTOB), a TAaKKe HAIpaBJeHbl Ha (PMHAHCHPOBAHHE
NesITeIbHOCTH (PMHAHCOBOM (MHBECTULIMOHHOM) MUPAMUbl WM PEKIAMUPOBAHHE
€€ JIeATENbHOCTH;

12) oTka3aTh B IpeqOCTaBICHUU OAHKOBCKHUX yCIYT/IPOIYKTOB/0aHKOBCKUX M HHBIX
ornepanuii, B TOM 4YHCJie, HE OIPaHUYMBAACH, DJIEKTPOHHBIX OAHKOBCKHUX YCIYT,
JUCTAHIIMOHHOTO OOCIIy)KMBaHUSI HOCPEICTBOM MOOWIBHOIO MNPHIOKEHUS, U
NpeKpaTuTh JenoBble oTHOWmEHHs ¢ KimenTom/3akpeite Cuer/ aHHYIMPOBATH
Kaprouky B OJHOCTOPOHHEM TOpsiIKE B CiIy4asXx M IO OCHOBAHUSAM,
IIPEyCMOTPEHHBIM MEXTyHAPOHBIMH/ MEXIPaBUTEIbCTBEHHBIMU
COIVIAIIEHUSIMH, HHocTpaHHbBIM 3aKOHOJIATEILCTBOM, JlelicTByromuM
3aKOHOJIATENILCTBOM, BHYTpeHHUMH JOKyMeHTaMH baHka, Hactosmumu OOmmMu
YCIOBUSIMH, B TOM 4Hcie B ciayyae HapyueHus Kinnentom OO6mux ycinoBuil u/wnun
JleiicTByIOIIIETr0 3aKOHOIATEIbCTBA B YACTH W/WIIN B LIEJIOM, a TAK)KE TI0 OCHOBAHHSIM,
IOPEIYCMOTPEHHBIM  3aKOHOJATEILCTBOM O IMPOTHUBOAEHCTBUM  JICTAIMU3ALUU
(OTMBIBaHMSI) J10XOJOB, MOJYYEHHBIX IMPECTYNHBIM MyTeM, U (PUHAHCHPOBAHUSA
Teppopu3Ma, BHyTpeHHUMH nokyMeHTamu banka, OOmUMH yCIOBHUSMH, B TOM
YHCIIe B ClIydae:

a) HEBO3MOXKHOCTU OCYIIECTBIeHUs baHkoM Mep Mo Hajiexamieid HpoBepke
Knuenra w/unm coBepiiaeMbIx MM OMEPAIMl/CACIOK, YTIOJIHOMOYEHHBIX JIUIT
KnuenTa, nun, B uHTEpecax KoToporo KimeHTOM coBeplIaroTcs ONEpanuu I0
Cuety, NOATBEPkKAAIOIINX COOTBETCTBUE onepaniny TpedboBanusm JleiicTByromero
3aKOHOJATEIbCTBA, B TOM YHUCIIE MTOCPEACTBOM MOOUIBHOTO PUIIOKEHUS;

b) Bo3HuKHOBeHUs y baHka mogo3peHuii 0 ToM, YTO JEJI0BbIe OTHOIICHUS WU/HIIN
COBepIIaeMble ONEPAIIH/CIIENIKH UCIIOIb3YI0TCA KIMeHTOM B LieNsX Jieraau3auu
(OTMBIBaHMSI) JOXOJOB, IOJYYEHHBIX MPECTyNHBIM NyTeM, (UHAHCHUPOBAHUS
Teppopu3Ma,  (UHAHCHPOBAHUS  PACIPOCTPAHEHHS  OPYXKHUS  MaccoBOTO
YHUYTO)KCHUS,;

C) ocylIecTBIeHHs, 0 MHeHUIO banka, KilneHTOM COMHMTENbHBIX, HEOOBIUHBIX,
M10/I03PUTENbHBIX, MOIIEHHUYECKUX ONEPALINi;

d) ocHoBaHUi Monaratk, 4YTO ONEpaIy, CACIKH, AeiicTBus Kirenra/koHTpareHTa
KnuenTta nomajgaror moja AelcTBHE MEKIYHApOJHBIX SKOHOMMUYECKHUX CAHKLIUN
1100 HampaBJIeHbI Ha YKIIOHEHUE OT MEXTyHAPOJHBIX SKOHOMHUECKUX CaHKIIHIA;
€) HalIuuus caHKIui B oTHomeHuu Kinenta/konTtparenta Kirienra, HajoKeHHBIX
B COOTBETCTBHMH C IOpUCAMKIMEH M000# cTpansl (EBpomneiickum corozom, CIIA,
BenukoOputanun M ApYyruMu) WIM TOCYJApCTBEHHOM H/WIIM MEXAyHapOIHON
opranuzanuu (Bkitouas, Ho He orpanunumnBasice OFAC, OFSI, ECFR, Cb OOH,
FATF);

f) orkasza Knuenta B mpenocraBieHun banky JOKyMEHTOB W/WIIN CBEJICHUHN, W/UIN
JONOJTHUTENbHON MH(POPMALINK, BKIII0YAs MMCbMEHHBIE MOSICHEHUS (B TOM 4YHUCIIE
0 HaJIoroBoM pe3uaeHTcTBe Kimenra n/nnm ero 6enedunmapHoro coOCTBEHHHKA,
[0 MCTOYHHUKY IPOUCXOXKIEHHUS [EHEr, MO LEJIEeBOMY HX MHCIIOJIb30BaHMIO)),
HECBOEBPEMEHHOT0 UX MPEOCTAaBIICHUS, U/WIM MPEJOCTABICHUS] UX HE B IIOJIHOM
o0beMe, HeICMCTBUTENBHBIX/ HEAOCTOBEPHBIX JTOKYMEHTOB/CBEACHUH, TUOO €CIH
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JOKYMEHT COJEPKHUT TPHU3HAKK MojAeiku/  QanbcupuKammy, a TaKKe
MPEIbIBICHUS JOKYMEHTOB 110 (hOpMe/BH]Y, HE COOTBETCTBYIOIIUX TPEOOBAHUSM
JleiicTByIOIIEr0 3aKOHOJATENIbCTBA, H/HIIM MEXIyHAPOIHBIX JOTOBOPOB, H/HIIU
BnyTtpeHHux nokymeHnroB banka;

g) npeactaBieHun  Knwentom B baHk  HeZOCTOBEpHOH, HEKOPPEKTHOM,
MCKa)XEHHOW, MPOTHBOPEYMBOM, HEMOJHOW HMH(pOpMAIMHM, B TOM YHUCIE MpPU
neiictBusix Knuenta mo HamepeHHOMY BBOAYy B 3a0iyxkiaeHue banka u ero
pabOTHHKOB, B 1emsIX okazanusi bankom KiueHnty ycnyr, mpoBeneHus oneparmid,
OPUHATHS U OOCITYKMBAaHUS BAaJIOTHOTO JIOTOBOpa W JAPYTUM OCHOBAaHHUSM,
NPEJCTaBICHUN CHATbCUPUIIMPOBAHHBIX TOKYMEHTOB, CBEJICHUN;

h) mpu coBepuieHHH, TONbITKE coBepuieHuss KimeHtom omnepanuit 1o
3alpelIeHHbIM BUJAaM JCSITEIbHOCTH B COOTBETCTBUM C TpeOOBaHUSAMH
JleiicTByIOIIEro  3aKOHOJATENbCTBA W/WIKM  He3akoHHOW mepemaun Cuera/
Kaprtouku B ynpaBieHnue/ HCIoiap30BaHue/ BIAJICHUE TPETHHM JIHIIAM;

1) IO OCHOBaHHSM, MPEAYCMOTPEHHBIX JleHWCTBYIONIMM 3aKOHOJATEIBCTBOM, B
TOM UHCIE€ O MPOTHUBOJEHCTBUM JIETAIM3alMM (OTMBIBAHUIO) JOXOJIOB,
MOJIyYEHHBIX  NPECTYNHBIM IMyTeM, U  (UHAHCUPOBAHUIO  TEPPOPU3MA,
WNHocTpaHHBIM  3aKOHOAATEIBCTBOM, IPEIYCMOTPEHHBIM  MEKIYHApPOIHBIMU
noroBopami, patuduipoBaHasiMu PK;

j) ecmm  Kiument w/wm YnomHoMoueHHBbIe Juna KiueHTa BKIIIOYCHBI B
HAI[MOHAJILHBINA MEpeUYeHb JIUI, CBS3aHHBIX C (PMHAHCHPOBAHHEM TEPPOPU3IMA U
OKCTpEMHU3Ma W/WIM B CIOUCOK JIMIl WM OpPraHM3alui, Ha KOTOPBIX
pacpoCTpaHsOTCs rinobanbHbIC MEXIYHApOJHbIE SKOHOMUYECKHUE,
MOJINTUYECKHE M MHbIE CAaHKIIMU, W/UIM BO BHYTPHUOAHKOBCKHI MepedeHb JUI U
OpraHM3alyii, B TOM YUCJIE€ U B CiIydYasX, KOIrJa COBeplIeHHEe baHKOM Takux
orepaluil MOXKeT MOBJeYb NPUMEHEHHWE OrPAaHMYECHUN W/WIN BBIIEYKa3aHHBIX
CcaHKUUHU K baHKy;

k) xorma B orHomenun KimeHTa, ero mpeactaBUTeNss €CTh CBEACHHS 00 HX
Y4acTHH B DKCTPEMUCTCKON U TEPPOPUCTHUECKOH NEATEIBbHOCTH, HAX0KIEHUU UX
M0J1 KOHTPOJIEM TaKuX OpraHu3aluil U Jull, JUOOo AEHCTBYIOLIUE MO YKa3aHHUIO
TaKUuX OpraHu3alui;

1) ecnu co croponsl banka, Cucremsl minaTexHbix kapTouek, MIIC coBepiieHHas
Knuentom Kaprounas onepanus npu3HaHa MOLIEHHUYECKOM;

m)B ciydae oTkaza Kimenrta B npoxoxaeHnuu buomerpuueckoi naeHTudukanuu
IpU ero oocmykuBaHUK baHKkoM;

n) BbIsIBJICHUS baHKOM Hanmu4us yrpo3bl HEHaJIekKAalllero HCIIOJHEHUS J1I000To 13
obs3atenbeTB Knmenta nmo O6muM ycinoBUsM (BKITIOYas, HO HE OTPaHUYMBAsCH
OCIIapyBaHUEM JIEHCTBUTENIBHOCTH yCIOBUN OOMUX yCIOBUN);

0) ecii OJHOW CTOPOHOW/YYaCTHHKOM OIEpaliu/CAEIKH WM 00s3aTeNbCTBa MO
CHENKE SBISIETCA JIMLO, 3aperUCTPUPOBAHHOE/HAXOAsIIeecss B CTpaHE CoO
3HAYUTENBHBIMU PUCKAaMU OTMBIBAaHUS JCHET U (PMHAHCHUPOBAHHS TEPPOPU3MA,
oTpeieNIEHHON MEKIyHapOJHOM OpraHu3alye Wik HHOCTPAHHBIM IOCY/1apCTBOM,
100 eciIM B UCTIOJIHEHUH STON ONEepaIliy/ClIeNIKH y4acTBYeT TaKoe JIHIIO;

p) eciii B Tpollecce H3YYCHHS Oleparui, coBepraeMbix KiueHTom, ecThb
MOJIO3PEHUS O TOM, YTO OHU OCYIIECTBIISIOTCS B IIEJISAX JIETaau3aliy (OTMBIBAaHHS)
JIOXOJIOB, TMOJTYYEHHBIX MPECTYIHBIM ITyTeM, WM (PMHAHCUPOBAHUS TEPPOPU3MA U
(buHaHCHPOBAHUS PACIIPOCTPAHEHHS OPYKUSI MACCOBOTO YHUUTOKEHHUS;

q) B ciydae orka3a KimeHTa B mpenocTaBlieHUU HEOOXOAUMBIX Ul MTPOBEACHUS
Ha/exaiei nposepku KimeHra OKyMeHTOB U MH(POPMALIUH, a TAaKXKe COTIacus
Ha cOop, 00pabOTKy W mepenady IaHHBIX/TIEPCOHATBHBIX NaHHbIX KiueHTta B
HanoroByto Cnyx0y CIIA (Internal Revenue Service) B COOTBETCTBHH C
tpeboBanusimu FATCA, B HasoroBwie ciayxObl OpraHu3anuii S5KOHOMHYECKOTO
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COTPYAHHYECTBA U PA3BUTHS B COOTBETCTBUU ¢ TpeOoBanusmu ODCP, B Tom uncie
IIOCPEACTBOM YIIOJIHOMOUYEHHBIX rocyAapcTBeHHBIX opraHoB PK, 3a uckmouennem
Clly4aeB, KOTJla TaKOe 3aKphITHE HE JTOIYCKAETCsl B COOTBETCTBUU C TPEOOBAaHUSIMU
JIeNCTBYIOIIEro 3aKOHOAATEIIbCTBA,

r) B ciay4yae eciau baHk mojaraer, 4yTo HapylIarOTCs, MOTYT OBbITb HapyLICHBI
tpeboBanus JloroBopa, JlelicTByromero 3akoHomaTrenbcTBA W MHOCTpaHHOTO
3aKOHO/IaTEIbCTBA, 3aTPAaruBAOIINX AEATEIbHOCTh baHKka, BHYTPEHHUX IPOLELYP
u ycioBuit banka, aBnstommxcs myOInyHbIMU, U OaHKA-KOPPECTIOHCHTA, a TAKKE
B Clyyae HaJIM4usl CAaHKIHMHA B COOTBETCTBUM C IOPUCIUKIIMEH 1000 CTpaHbI,
MEXIYHAPOAHOW OpraHU3alliy, IEUCTBUE KOTOPHIX PACIPOCTPAHIECTCS Ha baHK u
KinuenTa (B TOM yucie, HO HE OrPaHUYUBASICh, CBSI3aHHBIX C BUJIOM OIIE€pAIlH, CO
CTpaHOW peructpanuu u (win) HaxoxaeHuss KimeHTta, a Takxke IUIaTexeH,
MIPOBOAMMBIX B JAHHBIE CTPAHbI WU U3 JAHHBIX CTPaH);

S) u3MeHeHuss HOpM  JIeWCTBYIOIIEr0  3aKOHOJATENbCTBA, MHOCTpaHHOTO
3aKOHOAATENhCTBA, HAcTOSAMMX OOMMX YCIOBHM, MEXKIYHAPOIHBIX IOTOBOPOB,
patuduipoBaHHbix PK;

t) B MHBIX CIy4yasiX, KOTOpble MOTYT OBITh HCIIOJIb30BAaHBI MJIS pealu3aluu
IIPOTUBOIPABHBIX JECHCTBUI B OTHOLIEHUN baHka u ero KinneHToB ¢ HaHEceHuEM
yiiepba ux UHTepecaM;

40.12. bank Brpase TpeboBaTh 0T KimeHnTa mo0bie JOKyMEeHThI/HH(pOpMAaIio, KOTOPEIE MO
UCKITIOYUTENIbHOMY MHEHHIO baHka, HeoOXxoauMmsbl Ji1s okazaHus KinenTy 6aHKOBCKUX
yCIIyT, BKIJItOYasi 0e3 OrpaHMyYCHHs 3a4HMCIICHUE/CIICAHUE JICHET W BHECEHUE/CHSTHE
HaJIMYHBIX JeHer Ha/co Cuera (-oB)/ Cuera muarexHoi kapTouku. Ha Bpems u3zydenus
MIPEIOCTABIIEHHBIX JOKYMEHTOB/MH(popMaluu baHk BIpaBe HE MPOBOJIUTH ONEpalul
Knuenra. bank BrnpaBe moTpeboBaTh JUYHOrO NpucyTrcTBus KimeHTa B OoTIeneHUn
banka ¢ wmenpl0 mpoBeAeHMS BepUPHUKALMUM U ONpoca IO MPOBEACHHBIM
MOJIO3PUTENIHBIM  OIEpalusM,  €clid  JaHHoe  TpeboBaHHE  OOOCHOBAHO
3akoHoAarenscTBOM Pecryonuku Kazaxcran uinm Bayrpennumu nokymentamu banka.

40.13. B cmyuae ecnum 3arpeOoBaHHble baHkoM JOKyMeHTBI/MHGOpManus He ObLIH
MIPEIOCTABIIEHbl WM HE YJIOBJIETBOPSIOT baHk 1o JOO0BIM HpUYMHAM, W/HWIN
TpeGoBaHue 1o Ju4yHOMY npucyTcTBus Kimenra B oraenenun banka He coOmroneHo,
To baHk BrpaBe 0TKa3aTh B MPeOCTaBIEHUU O0aHKOBCKUX yciyr KineHTy, ubu npaBa
B IIOCJIEYIOIIEM I10JIb30BaThCs CYUETOM OYyAyT BOCCTaHOBIIEHBI ¢ coriacus banka;

40.14. KnueHT oOCBEIOMJIEH WU COIJVIaC€H, YTO B COOTBETCTBUU C JlelcTByromum
3aKOHOJIATEILCTBOM, PETYIMPYIOUIUM MPOTUBOACHCTBHE JIeraau3aluy (OTMBIBAHUIO)
JI0XO0JIOB, TIOJyYEHHBIX MPECTYMHBIM MyTeM, U (UHAHCHUPOBAHUIO Teppopusma, bank
BIIPaBE OTKA3aTh B IPOBEJCHUHN WIIH IPUOCTAHOBUTH MPOBEIEHHUE 1000 onepanuu 1mo
Cuery/Cuery mumarexxHod kaprouku Kimenrta. Ilpm 3TOM OTKa3 OT BBINOJTHEHUS
omepaumu 1o Cuery/ Cuyery ruatexxHol kaprouku Kiwmenra, a Takxke
MIPUOCTAaHOBIIEHUE ONEepaIluU B COOTBETCTBHHU C JlefCTBYIOIIUM 3aKOHOAATEILCTBOM HE
ABJIAIOTCSI OCHOBAaHUSIMHU ISl TPaKIAHCKO-TIPaBOBOM OTBETCTBEHHOCTH baHka 3a
HapylIeHHE YCIOBUN COOTBETCTBYIOIINX 3asBICHUM (0043aTENbCTB);

40.15. Ha ocnoBanuu OOmux ycnoBuii baHk BnpaBe MprOCTaHOBUTH PACXOIHBIE ONEPAIIUH
no Cuery/CueTy IuIaTexHOW KapTOUKU ¢ mocienyrouum 3akpbitueM Cuera/ Cuera
IUTaTEKHOM KapTOukH, ecii baHK moigy4ui JOKHBIM 00pa3oM 3aBEpEeHHYIO KOIHUIO
JIOKyMEHTA, TOATBEPKIAAIOMEro (Gpakt O0e3BECTHOTO OTCYTCTBUS/CMEpPTH/OOBIBICHUS
ymepuinm Knnenra.

40.16. Brpimaua aener co cuera/ Cyera MiaTeKHOM KapTOYKHU yMepIIEro/ OOBSBICHHOTO
ymepimiuM KireHta nmpou3BOAUTCS HACIETHUKAM/MHBIM JIMILAM, YIOJHOMOYCHHBIM B
COOTBETCTBUHU C JIEHCTBYIOIIMM 3aKOHOJATEIHLCTBOM 3a BBIYETOM KOMHCCUU baHka
cornacHo Tapudam banka B CpoKM M Ha OCHOBAaHUHM JTOKYMEHTOB, YCTaHOBJIEHHBIX
JlelicTBYIOIIUM 3aKOHOIATEILCTBOM U BHyTpeHHHMMU noKkyMeHTamu baHka.
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40.17. bank BmpaBe OsiokupoBath neHbru Ha Cuere/ CueTe TurateskHoM kKapTouku KineHnra
(IpUOCTaHOBUTH PACXOJHBIE OlEpallMM) IHpPU HAJIWYUM JIIOOBIX HEUCIOJHEHHBIX
00513aTeNIbCTB, BO3HUKILUX T10 JIOTOBOPaM, 3aKJIF0UeHHBIM Mex 1y bankom u Kirenrom.

40.18. B mopsake, mpeaycMOTpeHHOM HacTosmmumu O0muMy ycnoBusiMu, KitmeHT o0s13aH:
1) npenocraButh banky Bce HEOOXOIUMMBbIE NOKYMEHTHI JIJISl 3aKJIFOUEHHUS JOroBOpa
0aHKOBCKOTO 00CITy>KUBaHHsI/ TIOJTYYEHUU OAHKOBCKUX MPOTYKTOB/ YCIIyT/ IPOBEACHUHT
omepanuii onpenensemble J[eHCTBYIOIIMM 3aKOHOAATEILCTBOM U BHyTpeHHUMH
JNOKyMeHTaMu baHka;
2) mpenoctaBisATh baHKy cBeleHUS M JOKYMEHThI HEOOXOJUMbIE JISi HCIIOJHEHUS
bankoMm o00s3aHHOCTEH, MPETyCMOTPEHHBIX JIeHCTBYIONUM 3aKOHOAATEIBCTBOM,
BKJIIOYass  cBeAeHMss O  OeHeduLMapHBIX  COOCTBEHHHKAX,  JIOKYMEHTBI,
MOJTBEpXKAAoNIe O00OCHOBAaHHOCTh MPOBEACHUS IUIATeXKa M OCYIICCTBICHUS
BaJIIOTHBIX OTepaIuii (KoUK JOTOBOPOB M/WIIM KOHTPAKTOB W/UJIH COTJIALICHUH U T.II.
COOTBETCTBYIOILIME MUCbMEHHBIE MOSICHEHUSI), IO UCTOUHUKY IIPOUCXOXKJIEHUS JICHET,
[EJIEBOMY MX UCIOJIb30BaHUIO;
3) cobmonath B MOJIHOM 00beMe TpeboBaHMs JelCTBYIOIIET0 3aKOHOAATENIbCTBA, B
TOM 4YHCJIE BATIOTHOE 3aKOHOJATENHCTBO M 3aKOHOJATEIbCTBO O MPOTHUBOJICHCTBUU
jneraau3aluy  (OTMBIBAHHIO) JOXOJOB, IIOJYYEHHBIX MPECTYNHBIM IyTeM, U
(UHAHCUPOBAHUIO TEPPOPHU3MA, MEXKIYHAPOJIHBIE SKOHOMUYECKHE CAHKIUU TPHU
MOJTyYeHUH OAHKOBCKUX MPOAYKTOB/ YCIyT/ IPOBECHUH OTIEPALINI;
4) npencTaBiATh W/WIKM 00€CIIEUUTh MIPEIOCTaBICHUE 110 IepBOMY TpeboBaHuio banka
B CPOKH, YyCTaHOBJIEHHbIE baHKOM, JI100bIe JOKYMEHTBI U MH(POPMAIUIO, BKIOYasl 110
HCTOYHUKY MPOUCXOXACHUS JCHET, I[EJIEBOMY UX HCIOJIb30BAHUIO, 3alpalliiBaeMble
UM Ui Leled OCYIIECTBIECHHS BaJIOTHOTO KOHTPOJIs, COONIOAEHUS TpeOOoBaHUI
JIeWCTBYIOIIETO 3aKOHOJATENBCTBA, B TOM YHCIIE O NPOTUBOJECHCTBUM JIEralIU3aLUN
(OTMBIBaHMIO) JOXOJIOB, IOJYYEHHBIX MPECTyNHBIM NyTeM, M (PUHAHCHPOBAHUIO
TeppOopH3Ma, BHIIIOJHEHUsI TPeOOBAHUN MEXTyHapOAHBIX SKOHOMUYECKHUX CaHKIMH, a
TaKke st cOONO/IEHHUsI BCeX TPeOOBaHHMIT HEOOXOAMMBIX MpoleAyp "3Hail cBOEro
kiuenTta" («Know Your Clienty) uinu mpo4mx nogoOHBIX MPOLEAYp, CYIIECTBYIOLUINX B
banke n/mnm ycraHoBieHHBIX JIeHWCTBYIOIIMM 3aKOHOJATEIHCTBOM, OCYIIECTBICHUS
coopa, 00pabOTKM M TmepeAayd JaHHBIX/ MEpCOHAJBbHBIX JaHHbIX KiuneHta B
Hanorosyto Cnyx0y CIHIA (Internal Revenue Service) B COOTBETCTBHH C
tpeboBanusiMu FATCA, B HamoroBele ciayxObl OpraHuzanuii 3KOHOMHYECKOTO
COTPYJIHUYECTBA U Pa3BUTHUS B COOTBETCTBUU ¢ Tpeboanussmu ODCP, B ToM umcie,
IIOCPEACTBOM YIIOJJHOMOYEHHBIX rocyaapcTBeHHbIX opraHoB PK. Hempenocrasienue
Knuentom 3ampomenHoid baHkoM pokymMeHTanmu U HHQOpPMAIMM MOXET ObITh
OCHOBAaHHEM JUIsI IPHUOCTAHOBJIEHUS OO OTKa3za BaHKOM OT OKa3aHuWs MJIATEKHBIX
yCIIyI W/WIM OCHOBaHMEM JJisi OJHOCTOPOHHEro oTka3za baHkoMm oT morosopa
0aHKOBCKOT0 OOCITy)XKMBaHUS B IMOPSAIKE, MPEIYCMOTPEHHOM HacTosSmUMU OOImuMU
YCIIOBUSIMU;
5)no TtpeboBanuto banka mpenctaBnATh B baHK 00OCHOBBIBAIOIIME U HHBIC
He0OXO0UMBIE JJIsl IPOBEACHUS ONEepallui TOKYMEHThI U CBEICHUS B COOTBETCTBHHU C
JIefCTBYIOIIMM 3aKOHOIATENbCTBOM;
6) npenocraButh banky cornacue Ha npoBeneHue buomerpudeckoil uaeHTUGUKAIMN
npu oOciyxuBanuu Kimenra;
7) He TPOBOAUTH 3alpelICHHbIE MEPEeBOAbI/ OMNEpaldy IO 3alpelieHHbIM BUAAM
NeSITeIbHOCTH, B TOM YHUCIE ¢ IM(POBBIMU aKTHBAMH, 32 UCKIIOUEHHEM TPEOOBaHMIA,
MpeyCMOTPEeHHbIX JlefCTBYIOIUM 3aKOHOJATEILCTBOM, IIPH YCIIOBUU MPEICTABICHUS
B baHK moOATBEp)KIAIOLIEr0 IakeTa JAOKYMEHTOB, B TOM UHCIE O HAJIUYUHU
3aKJIIOYEHHOTO JI0TOBOpa C KOMITAHHMEW, UMEIOIIeH pa3pelleHHue Ha OCYIIECTBICHUE
JesTenbHOCTH Ha Tepputopun PK.

40.19. Tlpwu 3axar0YeHUH, UCTIOTHECHUH, U3MEHEHUHN B PACTOPKEHUH JIOTOBOpa 0AaHKOBCKOTO
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o0Ocmy>kuBaHUs B paMKax HacTosmux OOmmx yciaoBuit CTOPOHBI MPUHUMAIOT Ha ceOst

00513aTeNIbCTBO HE OCYIIECTBIIATH ACHCTBHM, IPSIMO WIM KOCBEHHO KBAJTU(HUIIUPYEMBIX

MPUMEHUMbIM 3aKoHOJaTelnbcTBOM PecnyOnuku KaszaxcraH kak KOppyIHUMOHHBIE:

Jaya/TodydYeHne B3ATKHW/HE3aKOHHOE BO3HArpaXIeHHE, KOMMEpPYECKHH MOJKYTI,

37I0YNOTpeOsieHne JTOJDKHOCTHBIM TOJIOKEHHEeM, a TaKkKe ACHCTBUI, HapyIIaloIIUX

TpeboBaHus 3aKkoHOoIaTeNnbCTBa Pecybmku Kasaxcran, MexXIyHapOIHBIX HOPM IpaBa

U  MEXKIyHapoIaHbIX JoroBopoB PecnyOnuku Kazaxcran o mnpoTHBOAEHCTBUM

jeranu3aundy  (OTMBIBAHMIO) JOXOJOB, TOJYYEHHBIX TPECTYHHBIM IyTeM U

¢unancupoBanuto Teppopusma (IIO1/DT), u nHbIC KOPPYNITUOHHBIC HAPYIICHHS — KaK

B OTHOIIEHHH Mexay CTOpoHamMH, TaKk M B OTHOUICHUSAX C TPETBUMH JHUIIAMU U

rocynapctBeHHbIMU opranamu PK (nanee — koppynuuoHHbIE OeiCTBUS). Y Ka3aHHbIE

TpeboBanus, CTOPOHBI 00SA3YIOTCS JAOBECTH 10 CBEJCHHS CBOMX ad(OUIMPOBAHHBIX

(B3aMMOCBSI3aHHBIX) JIHI, pPAaOOTHUKOB, YIOJHOMOYEHHBIX MpEACTaBUTEICH U

IIOCPEHUKOB.

40.20. Croposnsl B pamkax OOLIMX yCIOBUH 00sI3yI0TCA:

1) oCyIIeCTBIATH CBOIO IEATEIHLHOCTH MO MPUHIIUITY A0COTIOTHOTO HEIPHUSTHS JIFOOBIX
GbopM MOIIIEHHUYECTBa, MNPUHIMUIY HYJIEBOH TEPIUMOCTH K KOPPYIILUU U
MPUHUMAThH Ha ce0s COIMATIbHYIO0 OTBETCTBEHHOCTD 33 MX PEATH3AIHUIO;

2) 3HaTh W coOmrogarh TpeboBanus 3akoHa PecmyOmuku Kazaxcran «O
MPOTHBOCHCTBUN KOPPYIILIUN;

3) He OCYILIECTBIATh KOMMEPUECKUN MOAKYI JOHKHOCTHBIX JIUI, MPEACTaBUTENECH,
paboTHHKOB Apyroi CTOPOHBI WK X apPUINPOBAHHBIX JIHIL;

4) okaszbiBaTh cojeictBue apyroii CTopoHe MO Bompocam MNpOQUIAKTUKH U
MPEIYIPEKACHUST KOPPYIIMHA U MOIIIEHHIUYECTBA;

5) coobmath 000 Bcex (pakTax COBEPIIEHUS KOPPYIMLMOHHBIX ACUCTBUHM H/HIU
HaMEpEHHsI COBEPIIUTH TaKUE JIEHCTBUS, a TAK)KE B CITydasX, €CIH CTAHET U3BECTHO
O TMOJOOHBIX clyyasX, B TOM 4HCIE€ IO DJIEKTpOHHON moure banka
Compliance@freedombank.kz.

CTATbSI 41. OTBETCTBEHHOCTb CTOPOH. NCKJIIOYEHHUE
OTBETCTBEHHOCTHU

41.1. Kaxnas n3 CTOpoH HeceT OTBETCTBEHHOCTH mepe Apyroi CTOpOHOM 3a HapylIeHne
B3ATBHIX Ha celsi 00s3aTenbCTB Mo HacTosAmMM OOIIMM YCIOBUSM B COOTBETCTBHH C
JIeHCTBYIOIUM 3aKOHOIATEILCTBOM U YKA3aHHBIMU JJOKYMEHTAMHU.

41.2.  CropoHBI HECYT OTBETCTBEHHOCThH JAPYI MEpea APYroM TOJBKO 32 YMBIIUICEHHOE
HEUCIIOJIHEHNE WIIM HEHAJJIe)Kalllee HCIIOIHEHNE 0053aTeIbCTB 0 HacTosammM OOmM
ycrnoBusiM. B ciywyae HapymieHusi 00s3aTensCTB Mo HacTosmmM OOMMM  YCIOBUAM
CTOpOHBI HECYT OTBETCTBEHHOCTh TOJIBKO B pa3Mepe peaibHOTo yIepoa.

41.3. KiueHT HeceT OTBETCTBEHHOCTh 3a 3aKOHHOCTh 3aKIIOYEHHBIX MM CACIOK, 3a
3aKOHHOCTH TUIATEXKa U HaJIexkalee opopMieHre TIIaTeKHBIX JOKYMEHTOB, a Tak)Ke 3a
MOHECeHHble baHKOM YOBITKM B CBSI3M C HCIOJHEHHUEM IMOCIETHUM OIIUOOYHOTO
MJIATEKHOTO TOPYYEHUs B MPEeIax CyMMBbI OMIMOOYHOTO TUIATEKHOTO MOPYYCHHS B
ciydae Hapymenust Knuentom Hactosimux OOIINX yCIOBHIA.

41.4. baHK HeceT OTBETCTBEHHOCTh mepea KIiMeHTOM 3a HeHajexaniee HCIOJHEHUE
ykazanuii KnuweHnta mo mniaTexy WIM TEpPeBOAY JIGHET B pa3Mepe M TMOpsJKe,
YCTaHOBJICHHOM JIeHCTBYIOIIMM 3aKOHOIATEIbCTBOM.

41.5. CropoHBI HE HECYT OTBETCTBEHHOCTb 3a CIIy4au HEUCIIOIHEHUS U1K HEHAAJIEKAIIIETO
WCIIOTHEHHUST 00s13aTeBCTB MO HAacTosAUM OOIUM YCIIOBHSM, €CIH TaKue CIydau
SIBUJIACH CIIEJICTBHEM HACTYILICHUS 0OCTOSTEILCTB HEMPEOIOIMMOM CUITBI, YKa3aHHBIX B
nyHkre 20.1. Cratbeu 20 HacTtosumx OOmMUX yCIOBUH.

41.6. B nensax 3ammuTsl oT HecaHKIIMOHMpOBaHHBIX Iu1aTexxeit mo Cuery/CueTy miaTexHon
kaptouku Kimenta bank ocyiecTBisieT cieayomue 1eicTBrs (HO HE OTPaHUYHBASICH):
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1) npu ocyecTBICHUH ONepaluii Ha OCHOBaHUM OPUTMHAJIOB IUIATEKHBIX JOKYMEHTOB
Ha OyMaXHOM HocuTele baHK oOcCyllecTBiIseT BU3YalbHYIO CBEpPKY MOJIMCEN
VYnoiaHoMouyeHHbIX MLl U nedatu KimeHrta, Ha MJIATEKHOM JOKyMEHTE ¢ 00pas3loM
MOJINMCEN U OTTUCKA NIeYaTH, UMeIoIMMes B banke, 1o GuU3n4ecKuM JHIam - ¢ 00pasom
MOJIIMCH Ha JOKYMEHTE, YJJOCTOBEPSIIOILEM JIMYHOCTb;
2) mpy  OCYUIECTBJIIEHMM OIEpalluii Ha OCHOBAHWU D3JIEKTPOHHBIX IUIATEKHBIX
nokyMeHToB Kimenra 3amura oT HecaHKIIMOHMPOBAHHBIX IJIaTEXEH OCYILECTBIAETCS B
MOPAJIKE, IPEYCMOTPEHHOM COOTBETCTBYIOLIMMHU yCIOBUSIMMU.

41.7. KiueHT HeceT OTBETCTBEHHOCTb:
1) 3a Henamexaiee nojap3oBaHue KapToukol W/wiM HEUCTONHEHHUE, HEHAJIeKalee
ucrnonHenue OOUIMX ycI0oBUH B IOJIHOM 00beMe MPUUUHEHHOr0 baHKy W/WiaK TpeTbUM
nuuaMm yuiepoa;
2) 3a HEUCHOJIHEHUE WM HEeHaJJIeKallee UCIOoIHeHue JlepkaTeneM JONOIHUTEIbHOM
Kaprouku TpeboBanmii o ucnosnb3oBanuio Kaprodek u Hactosmmx OOMUX yCIOBHIA B
IIOJTHOM 00beMe puurHeHHOro baHky ymep0a;
3) 3a yObITKM, TOHECEHHble baHKOM W/WIM TPETbUMHU JMIIAMA B pe3yJbTare
HECAHKIIMOHUPOBAHHOT'O HCIOJb30BaHUs TpeThUMHU JuunaMu Kaprouku/ MoOuibHOro
IIPWJIOXKEHHUS, KOTOpble OBbLIM NPUYMHEHBI 1O yBenomiieHus Jlepxkarenem Kaprouku
u/unn  Jlepxkarenem jgomnonHutenbHol Kaprouku banka o (akre yrepu/kpaxu
Kaprouku/Jloruna/I[lMH-kona/Ilapons/  Ilaponss 3D Secure/ OTP-koma wm
HCIOJIb30BAHUS 3TUX JAHHBIX HEYIOJIHOMOYEHHBIM JMIIOM U OiiokupoBanus Kaprouku

bankowm;
4) 3a HeBO3BpaT/HECBOEBPEMEHHBIH BO3BpaT B baHk aeHer, omrO0YHO 3a4MCICHHBIX Ha
Cuer mnnaTeXHOM KapTOUYKM - B pa3Mepe HEBO3BPAlllEHHOW/HECBOEBPEMEHHO

BO3BPAIlICHHON CYMMBI;
5) 3a Bce Kaprounble omepanuy, B TOM YHUCIIE€ HPOU3BENEHHBIE C MCIOJIb30BAaHUEM
pexBu3nuToB KapTouku, /Ui omiaTtsl TOBapoB W/MiM yciyr B CeTH MHTEpHET, MyTeM
MOYTOBBIX H/WIH TeNe()OHHBIX 3aKa30B, a Takke B MOOUIEHOM MPUIIOKEHHUH.

41.8. baHK He HeCEeT OTBETCTBEHHOCTD:
1) B ciydae ecnu BatOTHBIE OrpaHUYeHMsI CTpaHbl IpebbiBanus Jlepxarens Kaproukw,
a TaK)Ke YCTaHOBJIEHHBIE IMMUTbI/OTPaHUYEHHS HA CYMMBI IIOJTY4YEHUS HATUYHBIX JIEHET
B bankomarax wunu B [IBH moryr B Kkakoi-mubo CTENEeHH 3aTPOHYTh HHTEPECHI
Hepxarensa Kaprouku;
2) 3a TtoBap, mpuoOpeteHHbli mo Kaprouke, a 3arem BosBpameHHbiii [ITC, bank
BO3MEILAET CTOMMOCTH TOBapa TOJBKO B OE3HATMYHOM TMOPSJAKE ITYTEM 3a4HCICHUs
nener Ha Cuer muiaTexHOM KapTouku KimeHTa Ha OCHOBaHMM KpEIUTOBOM ONepaiu,
oopmnennoii IITC;
3) B ciry4ae ecim PEKBU3UTHI Kaprouxu/ CVV/CVC-kon/TINH-
kox/Jlorun/ITapons/Ilaponas 3D Secure/OTP-kona, OTHpaBiIEHHOrO MO OJHOMY U3
Kananos nocraBku OTP-kona, npexycMoTpeHHBIX HacTOSIIUMUA OOIMMHU YCIOBUSIMH,
CTaJIM U3BECTHBI TPETHHUM JIMLIAM//TIPEOCTaBIEHH JOCTyIa B MOOMIbHOE MTPUIIOKEHHE
TpeThbuM Junam no Bune Knuenra//lepxkatens Kaprouku;
4) 3a HEeBO3MOXHOCTh OcyIecTBIeHUsT KapTouHOil onepaiiui BCIeCTBUE OTCYTCTBHS
ces3u Mexay MIIC u ITTC/TIBH, BcnencTBue yero 3ampoc Ha coBepiienne Kaprounoit
olepaluu He noctynaer B baHk;
5) 3a mocnencTBus HeECBOeBpeMeHHOTO OnokupoBanus Jlepxkarenem Kaprouku
yTepsiHHOI/ykpanenHo — Kaproukm, a Takke TMpH  HECAaHKIMOHUPOBAHHOM
HcIonb30BaHnK KapTouku/HecaHKIMOHUPOBaHHOM AocTyne K CueTy/CueTy miaTeXKHON
KapTouky/ MOoOMIbHOMY MPUIIOKEHUIO TPETHUMU JINIIAMH;
6) 3a HEBO3MOXHOCTH coBepmieHus Kaprounoi omepamuu mo CUeTy TIaTeKHON
KapTOYKH B CJIydae HAJIOKEHHUS apecTa Ha JICHbI'M JTMOO0 MPHOCTAHOBIICHUS ONepaluii o
Cuery naTeXHOW KapTOYKM HAa OCHOBAaHWM AKTOB YIOJHOMOYEHHBIX OpPraHOB H
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JNOJDKHOCTHBIX — JIMI, TPEAbSBICHHBIX B  COOTBETCTBUM ¢ JledcTByrommm
3aKOHOJATEIBCTBOM, @ TAK)KE B CIydyasX PUOCTAHOBIIEHUS PACXOJHBIX OIlEpalMil Ipu
MIOCTAHOBKE IJIATE)KHBIX JOKYMEHTOB, HE TpEOyIOIIUX akIlenTa, B KapTOTEKy, IO
MIOJTHOTO TIOTAIIeHUS 0053aTEIILCTB 110 HUM;

7) 3a ymepb, npuunHeHHBIN Jlepxarento KapTouku B cBs3u ¢ nepenayeii Jlepxarenem
Kaproukun  tperbum  nunam  pekBuszutoB  Kaptoukun/CVV/CVC-xona/IINH-
kona/Jloruna/llapons/ITapons 3D Secure/OTP-koma, mpemocraBieHHeM J0CTyIa B
MoOunpHOE IPUIIOKEHNE TPETHUM JIMLIAM;

8) 3a c6oit pynkunonupoanuss MIIC, snekTpoHHBIX ycTpolcTB, bankomaToB Han
KOTOPBIMH HE UMEET MPSMOT0 KOHTPOJIS;

9) Ilo KaprounbiM omepanusiM, B TOM 4YHCII€ MPOU3BEICHHBIM C HCIIOJIb30BAHUEM
PEKBU3UTOB KapTOYKH, JJIS OIJIAThI TOBAPOB W/MiK ycuyr uepe3 CeTb HHTEPHET, yTeM
MTOYTOBBIX W/UIHU TeIePOHHBIX 3aKa30B, a Takke B MOOUILHOM HPUJIOKEHUH B CIIydae
yCIeNIHOTO  BXoJa B MoOWIbHOE  TPWIOKEHHE  C  HCIOJIb30BaHUEM
Jloruna/Ilapons/ITMH-kona Jlepxkatens Kaprouku/Knuenra,

10) B cnyuae ecnu mH(popManus (TEKCTOBBIE COOOINEHUs O OaHKOBCKHX OIEpaIusX,
neukeHusix 1o Cuery/CueTy MIaTeXKHOM KapTOUKH, Mpodee), MOIMydYeHHas WM
OTIPAaBIICHHAs C HOMEpa MOOMIJIBHOTO TeJiepOHA, YKa3aHHOTO B 3asIBJICHUH, B PE3YJIbTATE
(HO He orpaHMuYMBascCh) Kpaxu/yrepu wmoOunbHOro Ttenedouna/Jloruna/llapons,
MOILIEHHUYEeCTBA W JPYyruxX  JCHCTBUI, CTaHeT  UW3BECTHA  pabOTHUKAM
TEJIEKOMMYHUKAIIMOHHOW CBSI3U M UHBIM TPETHUM JIUIAM;

11)3a BO3MOXXHOE pa3riallleHue CBEIACHUM, COCTABISIOMIMX OAHKOBCKYIO TaWHY,
TPETbUM JIMIIAM, MOIIEHHUYECTBA M JpyrHe ACHCTBUS B CIIy4asxX YTEpH/XUIICHUS
MobOwmibpHOTO Tenedona/Jloruna/llaponsi, mo HOMeEpy KOTOPOTO TIPEIOCTABISIOTCS
ycayru SMS-unpopmupoBanus/ push-yBenomiieHUs: (BCIUIBIBAIOIINE COOOIICHUs Ha
9KpaHe MOOWJIBHOTO TenegoHa) MO OmeparusM, MpPOBEIeHHBIM B MoOWIbHOM
MIPUIIOKEHUH, 10 MOMEHTa OJIOKUPOBAHUS YCITyTH;

12) 1o crmopam M pasHoriacusiM, BO3HMKaromuMm Mexnay Jepxartenem Kaprouku u
OnepaTropoM COTOBOH CBSI3U BO BCEX CIIy4asX, KOTAAa CIOPBI M Pa3HOIJIACHs MO yCIIyTe
SMS-unpopmMupoBaHus BO3HUKAIOT HE 10 BUHE baHka;

13) 3a nonosnHuTenpHbIE pacxoibl/yobiTku Kinuenra/Jlepsxkatens Kaprouku, cBsi3aHHbIE
C KOHBepTauuenl BamoThl onepauuil/Kaprounblx onepauuid B pe3ynibTare
obpazoBasuierocs OBepapadra no Cuery/CueTy IIaTeKHOW KapTOUKH;

14) KnnueHT niny KOHTpareHT NpuHUMAaeT Ha ce0sl pUCKH U BCe MOCIECTBUS (B TOM YHUCIIE
yOBITKH M YIYIIEHHYIO BBITOJY), KOTOPbIE MOTYT BOSHUKHYTbH B CBSI3U C OTPAaHUYCHUSIMU
U 3allpeTaMy, yCTaHOBJICHHBIMHU:

a) rocynapctBeHHbIMH opraHamu PK, Bankom, ero GaHKaMH-KOppECIIOHAEHTaMH,
MOCTABIIMKAMU 3JIEKTPOHHBIX YCIyT, MEXKOaHKOBCKHUMH CHCTEMaMHU IE€PEBOJIOB
JICHET, UHBIMH IUIATEKHBIMU CHCTEMaMU U CUCTEMaMM 3JIEKTPOHHBIX JIEHET, UX
orepaTopamMy, WHBIMH JIMI[AMH, Yb€ Yy4yacTHE€ HEOOXOAMMO JUIsl MPOBEICHUS
oTepaluy;

b) HMHocTpaHHBIM 3aKOHO/IaTEIBCTBOM, 3aTParuBarOINM JesTeIbHOCTh baHka, koraa
Ha TePPUTOPUU MHOCTPAHHBIX TOCYAAPCTB PACIIONIOKEH UM BPEMEHHO HAaXOIUTCS
0001 ydyacTHUK, OaHK-y4aCTHUKA ONepanuu, MpoBoAuMon bankoM (umu npu ero
ydacTuu) 1 ero KimeHToM Hiiu KOHTpareHToM;

C) CaHKIUSMU B COOTBETCTBHHM C FOPHCIMKIIMEH JIOO0OW CTpaHbI, MEXTyHApPOIHON
OpraHu3alyy, JeicTBHE KOTOPBIX pacmpocTpaHsercss Ha bank, Knuenra wmm
KOHTpareHTa M ero ornepamuu (B TOM 4YHUClie, HO HE OrPaHUYHUBAsICh, CBA3AHHBIX C
BHUJIOM OIEpaliy, CO CTPaHOM perucrpauuu u (win) Haxoxaenus Kimenra wim
KOHTpareHTa W €ero JOJDKHOCTHBIX JIMI[, AaKUHWOHEpOB WM YYaCTHUKOB,
OeHeuIapHbIX COOCTBEHHUKOB, JOYEPHHUX U aCCOLIMUPOBAHHBIX OPTaHU3AIMIA, a
TaK)Ke MJIaTeXel, MPOBOJUMBIX B JIaHHBIE CTPaHbl WM JAHHBIM JIMIAM WIH U3
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JTAHHBIX CTPAH WJIM OT IAaHHBIX JIUI] WJIA Yepe3 JaHHBIX JIHIT), TPoBouMble bankom

Wiy nocpeacTsoM baHka, a Takke yepes3 kaHaiubl baHka.
15) 3a pucku u mocneacTBUS (B TOM YHCIIC 32 YOBITKH M YITYIIICHHYIO BBITOY), KOTOPHIE
MOTYT BO3HUKHYTHh B CBSI3M C OTPaHUYEHUSMH W 3alpeTaMH, yKa3aHHbIMHU B 1il.14)
HACTOSIIIEro MyHKTa. /[aHHOEe yCII0BUE TaKkKe PaclpoOCTpaHAETCs Ha ClIydau, CBSI3aHHbIC
C TMPOBEPKOH IJIaTexa/mepeBoja OaHKOM-KOPPECIOHACHTOM WU C JIEATEIbHOCTHIO
(bUHAHCOBBIX  (MHBECTUIIMOHHBIX) THPAMHJ, PACCIACAOBAHUSMU WM  HHBIMH
MEpONPUITUSIMU B YacTH OIEpaluid, MPOBOJUMBIMHU BBINICYKA3aHHBIMU JIUIAMUA U
rOCyJJapCTBEHHBIMH OpraHAMW WHOCTPAHHBIX TOCYAApCTB, a TaK)Ke Ha TEHH, mTpadsbl,
WHBIE TIOCIICJICTBHUS, BbI3BAHHBIC IAHHBIMUA MEPOTIPUSITHUSIMHU.
16) 3a 0TKa3 OT BCTYILJICHHUS B JICJIOBBIC OTHOIICHUS, MMPEKPAIIEHNE JTI0rOBOpa, OTKa3 OT
MIPOBEJICHUS, @ TAKKE IPUOCTAHOBIICHUS JTFOOBIX OMIEPAIIHiA B COOTBETCTBUH C HACTOSIIICH
cratbeil O0IIHKX YCIOBHM.

CTATDBA 42. YPEI'YJIMPOBAHMUE CIIOPOB

42.1. KuueHT 00513aH HE3aMeUIUTENbHO MPOBEPATH BCIO MH(OPMALIMIO, MTOJYYEHHYIO OT
banka, B ToM uucie yka3zaHHy0 B YBenomieHusx. Kpome toro, KimeHnTt o6s3an
IIPOBEPSATH MPABWIBHOCTh HcNOIHEHUs bankom nopyuenuit Knuenra. B ciyuae, ecnu
Knuent oOHapyXuT Kakue-TuO0 HETOUYHOCTH, HEKOPPEKTHOE W/WIM HEMOJIHOe
HCIOJIHEHUE, HAJMYM€ HECAHKIIMOHUMPOBAHHBIX ONEpaluii, OH JIOJDKEH HEMEIJIECHHO
yBeIOMUTb 00 3TOM baHK ycTHO 1o TenedoHy, a 3aTeM U B NMUCBMEHHOH (opme B
teyeHue 1 (ogHOro) pabouero IHs €O JHA OOHApPYKEHUS KaKUX-TMOO HETOYHOCTEH,
HEKOPPEKTHBIX JAHHBIX u/unu HETOJIHOTO UCIIOJIHEHUS, HaJIM4us
HECaHKLMOHUPOBAHHBIX OINEPALIUM.

42.2. Tlo Bcem cnopam KnmeHT oOpariaercst ¢ nmucbMeHHBIM 3anmpocoM B bank. bank, B
3aBUCHUMOCTH OT CyILECTBAa CIOpA, CaMOCTOSITENIbHO OINpeAeNsieT CpOK €ro
paccMoTpeHHs, HO He Oonee 15 (mATHaxUaTH) KaJleHAApPHBIX JHEH €O JHS €ro
nocryruieHus B bank (co nHa peructpauuu B banke) B coorBeTcTBUU ¢ BHYTpeHHHUMH
JNOKyMeHTaMu banka. B oTaenpHBIX cilydasx, NpeAyCMOTPEHHBIX JleHCTBYHOIIMM
3aKOHOAATEIBCTBOM, CPOKH PACCMOTPEHMSI 3alpoca MOTYT ObITh HPOAJIEHBI, IPU 3TOM
bank nomken ysenomuts KilneHTa 0 TakoM NPOJIJIEHUH.

42.3. B cnyuae mpusHaHus mnpereHsun Kimenta oOocHoBaHHOW baHk mpou3BoauT
KOPPEKTHPOBKY MTPOU3BEACHHON Omepannu, a Tak)ke HHble HE0OXOJUMBbIE IeHCTBUS IS
YpEryJupoBaHUs BO3HUKILEH CUTYyallUy;

42.4. B cnyuae mpusHaHus npereH3un Kimenta HeoOocHOBaHHOUW KimeHT Bo3memiaeT
banky Bce BO3MOXXHBIE PAcXOJbl, CBA3aHHBIE C PACCMOTPEHHEM MpPEAbIBICHHON
npereH3uu. baHk BnpaBe Ha OCHOBaHMM HacTosAIMX OOMIMX yCIoBHiA U 6e3 KaKoro-110o
JornonHuTenbHoro cornacus Knuenta cHATh co Cuera/Cuera miaTeXHOM KapTOUKH
CYMMY IIOHECEHHBIX pacXOOB.

CTATbBA 43. OPUCAUKIUA. IPUMEHUMOE ITPABO

43.1. B otHomeHuun mo0oro cyera Hactosume OOmIMEe YCIOBUS PEryJIUPYIOTCS H
TPaKTYIOTCSI B COOTBETCTBUHM C J[eHCTBYIOIINM 3aKOHOAATEIbCTBOM.

43.2. B otHomeHuu moboro cuera cynbl PK 06magatoT MCKITIOUNTETRHON FOPUCIUKITUEH
MpH pa3pelieHUH JIIOOBIX CIIOPOB, BO3HUKAIOIIUX W3 WM B CBSI3U C HACTOSIIUMU
O6mmmu ycnousimu. M KimnenT, n bank okoH4YaTeIbHO MTPU3HAIOT FOPUCIUKITUIO TAKHX
CYyJIOB.

CTATbHA 44. BAK/IIOYUTEJIBHBIE ITOJIOXKEHUSA
44.1. Hacrosmue OOmue ycnoBus, 3asBicHHe/3asBICHUE Ha OTKphITHE cueTa baHka
3aMCHAIOT COGOI71 BCC MNpCAbIAYIIUC TIHCbMCHHBLIC WX YCTHBIC COTJIANICHUA U
JIOTOBOPEHHOCTH, MMeBIIuecs Mexay CropoHamu. baHk BmpaBe M3MEHSTH YCJIOBUSA
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neiictyromux O6mmx ycmoBuit m Tapudo banka c¢ yBemomnenuem Kimenra B
MOPSAZIKE, TMPEIyCMOTPESHHOM HacToSIuMU OOIIMME  YCIIOBHSIMH, KpPOME YCIIOBUH,
M3MEHEHUS B KOTOPbIE BHOCATCS 110 corjacoBaHuto ¢ KiimeHntom.

44.2. B cmydae ecnu Kakoe-1u00 OJTHO WM O0Jiee U3 coAepKaIuxcs B HacTosmmx O0nmx
yCIIOBUsAX/3adBlIeHNN/3asiBJICHUM HA OTKPBITUE CYETa I[IOJIOKEHUH OKa3bIBaeTCs
HEJCHCTBUTEIHHBIM, HE3aKOHHBIM WJIA HEMPUMEHHMBIM B JIOOOM OTHOIIEHUH TIO
T000My TPUMEHUMOMY 3aKOHOJATENbCTBY, 3TO HE MOBIHUSET Ha JEHCTBUTEIBHOCTD,
3aKOHHOCTb U IPUMEHUMOCTh OCTAJIbHBIX €T0 MOJI0KEHUN, COJIEPKAINUXCS B HA3BAHHBIX
JNOKyMeHTax. B Takux ciydasx baHk BnpaBe B OJHOCTOPOHHEM NOPSAJKE U3MEHUTh
MoJIOKeHUss Hactosimux OOmMX yCIIOBUH B COOTBETCTBUU C  TpeOOBAHHSIMH
JIeHCTBYIOIIErO 3aKOHOAATEIbCTBA.

44.3. bank octaBisier 3a COOO MpaBO BHOCUTh U3MEHEHUs B HacTosAlre O0Iue yCiIoBus
c u3BenieHneM KimeHTa O TakuX WM3MEHEHHUAX 3a 5 (IATh) KaJGHIApHBIX AHEH 0
BCTYIUICHUSI B CHJIy, 32 HCKIIOYEHHEM Te€X YCIOBUU, OJHOCTOPOHHEE H3MECHECHHE
KOTOpPBIX 3amperaerca JlecTBYrONMM 3aKOHOAATENIbCTBOM, IIpU 3TOM baHk Bopase
CaMOCTOATENILHO OMpPENeNsATh crocoObl yBenomieHus: Kimnenra, mpenycMOTpEeHHbIE B
HacToamux OOumx ycinoBusix. KiveHT nmpuHUMaeT Ha ceOsi OTBETCTBEHHOCTh M BCE
BO3MOXXHBIE PHCKH, CBS3aHHBIE C HEIOJyYeHHEM HWHQPOpManuu 00 H3MEHCHHSIX K
HactoamuM OO6mumM ycnoBusM. [locrne BHeceHus usMeHeHuit Hacrosimue OOmiue
YCJIOBHS IPOJIOJDKAIOT JIEWCTBOBATh B U3BMEHEHHOM BHJIE.

44.4. baHK BIpaBe CaMOCTOSITEJIBbHO PACIIUPATH CHEKTP HOBBIX YCIYT, IPEIOCTABIISEMbIX
bankowm.

44.5. Coolmienne o0 Takux yciayrax jgoBoautcs Ao Kimenta myTteM myOnukanuu
nHpopmanuu Ha BeO-caiite banka B CeTu MHTEpHET, MO0 B (uiManax/oOTAeIEeHUIX
banka, mu6o mocpenctsom HampasieHus Knuenty YBenomieHus (IMOATBEp:KICHUE O
MOJIy4eHUU Takoro YsenomiieHusi Knnentom He TpeOyercs), nuOO MyTeM BHECEHHUS
nononHuTenbHon uHGopManuu B Beimucky nmo Cuery/CueTy IUIaTeXHOW KapTOYKH.
[IpenocraBnennas TakumM o0Opa3oM uHGOpMalusg aBTOMAaTUYECKH CTAaHOBUTCS
HEOTheMJIEMOH YacThio HacTosMX OOIMIMX yCIOBUH C IaThl U B MOPSAKE, YKa3aHHOU B
COOTBETCTBYIOIIEM COOOIIICHHH.

44.6. Bce MNOKyMEHTHl, HMMEIOIIHME OTHOIIEHHWE K HacTosmuM OOLIUM  YCIOBUSIM
cocTaBieHbl Ha rocyaapcTBeHHoM si3bike PK w/mnm pycckom szpike. [lpu Hammuuun
pa3HOUTEHUH MPEUMYIIECTBO UMEET PYCCKUN BapuaHT. 3asBieHUs/ykazanus Kinuenra
MOTYT OBITH 3amlOJIHEHBI W ToAnucanbl KireHToM Ha JF000M M3 YKa3aHHBIX S3BIKOB,
npuemiemsix st Kinuenra.

44.7. Hacrtossuium CTOpPOHBI ONPENEIWIA OCHOBHBIE NMPUHIIMIBI B3aMMOOTHOIICHUH, U
TM00BIe pa3HOTTIACHS U CTIOPBI Mex 1y CTOPOHAMU JIOJDKHBI pa3peliaTbcsi Ha OCHOBE 3TUX
MIPUHITAIIOB B MPOIECCE CIPABEIIMBBIX MEPEroBOPOB. B citydae, eciu Takue Cropsl He
OyIyT yperyJIupoBaHbl B IIPOIIECCE CIIPaBEATMBLIX EperoBopoB, CTOPOHBI MPUOETHYT K
TTOMOIIIH CyJa 10 MECTy Hax0aeHus banka uinu ero ¢unuana - mo ycMorpeHuto banka.
OTHoleHNs, KOTOPBIE MPSMO HE yperyIupoBaHbl HACTOSIIMMHA OOIIMMHU YCIOBUSMU U
MOATNMCAHHBIM ~ 3asBJIICHHEM, pPEryJIUPYIOTCS B COOTBETCTBUU C IMIPOIEAYypaMH,
YCTaHOBJICHHBIMU /[eHCTBYIOIINM 3aKOHOAATEIbCTBOM.

44.8. JloOble W3MEHEHHWS] W JOMOJHEHUS B 3asBICHUM JEHUCTBUTEILHBI, €CIH OHU
noanucanbl CTOpOHaMH, 32 HUCKIIOUYEHHEM HW3MEHEHUW U JIONMOJIHEHHM, BHOCHMBIX
bankoM B OZHOCTOpOHHEM TMOpSAOKE B COOTBETCTBUU C HacToAmuMu OOmmmu
YCIOBUSIMU U TIOJANUCAHHBIM 3asBieHHeM. baHk mnpu mnoanucanuu 3asiBICHUS,
W3MEHEHUW W JIONIOJIHEHHH K HEMY, BIpPaBe MPUMEHSTh AHAJIOT COOCTBEHHOPYYHOM
noanucy ((hakcummuiie) Y TOJTHOMOYSHHOTO JIUIA U OTTUCKA reyatn banka. Jlomyckaercs
IIPU COBEPUICHUM CHAEJIKU HCIONb30BaHUE CPEACTB (PAKCUMIIIBHOTO KOIMHUPOBAHUSA
MOMAINUCH, DJJCKTPOHHOW IHMQPPOBON TMOANMUCH, €CIH OTO HE NPOTUBOPEUHT
JleiicTBy10IIIEMY 3aKOHOAATEIbCTBY WIJIM TPEOOBAHHIO OJTHOTO M3 y4acTHUKOB. [1pu aTOM
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KnuenTt nmoarBepkaaer, 4yTo KCIOJIb30BaHUE (DakCHUMMIIE NMPU3HAETCS UM B KauyecTBe
OpuUruHasia.

44.9.  CTopoHBI IPU3HAIOT, 4TO HacTosmre OOIIre YCIOBUS M TOANMMCAHHOE 3asBICHUE HE
COJIep’)KaT OOpPEMEHUTENIbHBIX YCJIOBHM, HE SBISIOTCA KaOATbHBIMH, a TaKkKe
HajuiexamuM o0pa3oM OTpaxkaloT oTHomIeHus CTOpOH, HCXOAS U3 HUX Pa3yMHO
IMOHUMAEMBIX UHTEPECOB.

44.10. Bce, 4rOo HE TPEXYyCMOTPEHO W HE YperyiaupoBaHo HacrosuuMu OOmmmMu
YCIIOBUSIMH, PETYJIUPYETCS U peryiaMeHTupyeTcs [{efcTBYIONNM 3aKOHO1aTeIECTBOM.

130



IMPUJIO)KEHUE 1

K OOIIMM yCIIOBUSIM YCIIOBHS IPOBEICHUS OTICPALIHiA,
OTKPBITHS, BEJICHUS U 3aKPHITHSI OAHKOBCKUX CUETOB U
matexxHbix kaprouek AO «®Ppunom bank Kazaxcran»

Taﬁnnua orpaﬂuqeﬂuﬁ U JIUMUTOB PacXoJJ0BaAHUA 10 KAPTOYHLIM IPOAYKTAM

Baunkomartel/ POS —

POS-tepmunans (Retail)

Onuara B CeTH HHTepHET

Bo3MokHOCTH M3MEHeHHsI
OrpaHHYeHuii/THMHTOB PACcX0X0BAHUS

CermeHT Mpoaykr TepmuHaibl (Cash)
Toxenusupo Tpanzakuus ¢ ToxeHU3NpOBaHHAS
BaHHast HCMOJIb30BAHHEM TpaH3aKIHst Tpanzaknus ¢ uenoas3oBanneM Kaproukn
TPaH3aKIHUs Kaprouku
Mass segment Invest card 100 000 momnmapos CIIIA | bes 5000 000 Tenre bes orpanudenuii B | be3 orpaHnueHuii ¢ UCHOJIB30BaHUEM Moxer OBITh H3MEHEHO II0 YCTHOMY
(Mastercard  Gold/ | (9xBHBaleHT B Apyroit | orpaHHYeHHIt COOTBETCTBHHU ¢ | 3 Dskona; obpamennio Knnenta B Online Bank Ha 30
World); BaJIIOTE) B MECSI] B BuyTtpenHumu 100 000 tenre B mecsi 0e3 ucronb3oBanust 3Ds | (TpuanaTte)  AHEH/  caMOCTOATENbHO B
COOTBETCTBHU nokymeHTamu banka | xoxa; MOoOHIEHOM NIPHIIOKEHUH Ha 0003HAYEHHBII
Broker card* c /GaHKa-3KBaiiepa 35 Tpamsakimii B CyTKH 0e3 HCIIOJIb30BaHUS | CPOK/ HA OCHOBAaHHH COOTBETCTBYIOIIETO
(Mastercard ~ Gold/ BuyTpeHHnM 3 Ds koxa (B pamkax oxHoro [ITC) ** 3asIBIICHUS Ha YCTaHOBIICHHE
World) n OTPAaHMYEHUI/IIIMATOB WIIM 3asBICHUS Ha
MyastuBaaotias | 500 000 renre JIOKyMEHTaMH BbITyck KapTouku (Ipy HAIMYUM B HEM
KapTo4yKa (oxBuBanent B napyroii | bamka/Gamka- COOTBETCTBYIOLETO MYHKTa),
(Mastercard BaJIFOTE) B MECSIIT JKBaifepa npexacraiaeHHoro Kimentom B dmman/

Gold/World, Visa
Rewards);

DepositCARD
(Mastercard ~ Gold/
World, Visa
Rewards);

* CounansHast
KapTa
(Mastercard ~ Gold/
World, Visa
Rewards);

Kapra Freepay

(Mastercard ~ Gold/
World,

Visa Rewards)

ITakeTHbIi 100 000 nomnapos CHIA
TPHIIA (9KBHBAJICHT B JIPYyroit
Mastercard/Visa BaJIIOTE) B MECSAI]

otnenenue banka
32  HCKJIIOYEHHEM OrpPaHUYCHUI/TMMUTOB

PacxoJI0BaHmMs, YTBEPIKIEHHBIX
BHyTpeHHnMH noKyMeHTamMH baHka 10
npoayKTy™*

HE ITOJICKUT HM3MEHEHHO**




* OGO Card
Mastercard/Visa

0 tenre

Premium segment

Invest card
(MasterCard World
Elite;

Visa Infinite)

Broker card*
(MasterCard World
Elite;

Visa Infinite)

225 000 nommapos CIIIA
(3KBUBAJICHT B JpYroi
BaJIIOTE) B MECSI]

My 1bTHBAJIIOTHAS
KapTo4Ka
(Mastercard World
Elite;

Visa Infinite)

DepositCARD
(Mastercard World
Elite;

Visa Infinite)

100 000 000 Tenre
(3KBHUBAJICHT B JpYroi
BaJIFOTE) B MECHI]

IMakeTHbII
NPHIIIL
Mastercard/Visa;

225 000 nommapos CLIA
(3KBUBAJICHT B JpYroi
BaJIFOTE) B MECSIII

15 000 000 Tenre

(9KBHBaJIEHT B
Jpyroil BanoTe) B
MecsII

Be3 orpanndennii ¢ HCIONB30BAHIEM

3 Ds kopa;

1 000 000 Tenre B cyTkH 03 HCIOJIb30BAHMUS
3Ds kona;

35 TpaH3akimii B CyTKH 0e3 HCIIOJIb30BaHHUS
3 Ds koxa (B pamkax oxHoro [ITC) **

* OGO Card 0 TeHre
Mastercard/Visa
Cermenr MpoaykTr Baunkomarsl/ POS — POS—tepmunains (Retail) Omuarta B CeTH HHTEpPHET Bo3mo:kHOCTH U3MEHEHU S

TepmuHaisbl (Cash)

Orpaﬂﬂqeﬂﬂﬁ/ﬂﬂMﬂTOB pacxoaoBaHus

Mass segment

JleTckasi KapTO4YKa
(Mastercard ~ Gold/
World; Visa
Rewards)

100 000 TEHTe
(9KBHBAJICHT B JIpYyroit
BaJIIOTE) B MECHI]

500 000 TeHre (SKBHBAJEHT B
JPYToii BAJIIOTE) B MECSII

Be3 orpannuenuii ¢ ucnons3oBanuem 3 Ds kofa;

100 000 Tenre B Mecsitt 6e3 ucnonb3oBanus 3Ds koa;

35 TpaH3akuuii B cyTKH 0e3 ucrnonb3oBanus 3 Ds kozaa (B paMKax 0JHOTO
OTC)**

MoskeT ObITh H3MEHEHO 10 YCTHOMY
obpamennto Kinenra B Online Bank Ha 30
(TpuaUaTh) THEH/ CaMOCTOSATEIBHO B
MoOHIBHOM MPHJIOKEHUN Ha
0003HaYCHHBIN CPOK/ HA OCHOBAaHUH
COOTBETCTBYIOIIETO 3asIBICHHS Ha
YCTAaHOBJICHHE OTPAaHHYCHHUI/IMMUTOB HIIH
3asBJIeHHs Ha BhITycK Kaproukwu (ipu
HaJMYMH B HEM COOTBETCTBYIOIIETO
MyHKTa), MpeCTaBiIeHHoro KiimenTom B
¢uman/ ornenenne banka

HE MOJUISKHUT U3MEHEHUI0**

Mass segment

HII Freedom Box
(Mastercard ~ Gold/
World; Visa
Rewards)

2 000 000 Tenre
(9KBUBANCHT B Jpyroi
BAJIIOTE) B CyTKH

1 000 000 Tenre
(9KBUBAJICHT B JPYyroil BajioTe) B
CYTKH

Be3 orpannuenuii ¢ ucnons3oBanuem 3 Ds kona;

100 000 Tenre B Mecsir 0e3 ucmosb3oBanus 3Ds kona;

35 Tpam3akuuil B cyTku 6e3 ucnons3oBanus 3 Ds kona (B paMKkax 0JHOTO
OTC)**

Moser ObITh H3MCHEHO 10 YCTHOMY
obpamennio Knmenta B Online Bank Ha 30
(TpuauaTh) nHei/ Ha OCHOBaHHH
COOTBETCTBYOLIETO 3asIBIICHHS Ha
YCTAaHOBJICHHE OTPAHWYCHMI/TIMHUTOB WM
3asBICHMS Ha BbIMyck Kaprouku (mpu
HAJIMYMH B HEM COOTBETCTBYIOIIETO MYHKTA),
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npexacTaBiaeHHoro Kimentom B dmman/
ormencHue  bamka, HO He  Oomee
OrPAaHUYEHUS/TTIMHTA 110 CHATUIO HATHYHBIX
JICHET 110 BceM OaHKOBCKHM CUETaM JaHHOTO
HII B pazmepe 20 000 000 TeHre (3KBUBAICHT
B JIPYTrOi BaJIIOTE) B MECSILL

HE MNOJUISKHUT U3MEHEHHI0**

HUII/KOJI (Manstiii 6usnec (MB);
Cpennuii 6usnec (CB);

Kpynusiii 6u3nec (KB)

KopnoparusHas
IJIaTeKHast
KApTOYKa
(Mastercard ~ Gold
/World/  Business/
Business Preferred;
Visa Business)

2 000 000 TeHre (SKBHBAJIEHT B APYTOH BATIOTE) B CYTKH

Bes orpannuenuii ¢ ucnonp3oBanueM 3 Ds koza; 100 000 TeHre B Mecsiy
0e3 ucnoib3oBanusa 3Ds kona;

35 TpaH3akIuii B cyTKH 0e3 ucrons3oBanus 3 Ds kona (B paMKax 0HOTO
IITC)**

Moxer OBITh H3MEHEHO II0 YCTHOMY
obpamennio Knnenta B Online Bank Ha 30
(TpuaLAaTh) nHei/ Ha OCHOBaHHH
COOTBETCTBYIOIETO 3asIBIICHHS Ha
YCTaHOBJICHHE OTPAHHYCHUI/TUMUTOB HIIH
COOTBETCTBYIOIIIETO 3asBJICHHUS Ha BBIMYCK
Kaprouku  (mpy  Hamuuum B HEM

COOTBETCTBYIOLIETO [yHKTA),
npexacraiedHoro Kimenrom B druman/
ormerienne  banka, HO He  Oojee

OrPAaHUYEHUS/TTUMHTA 110 CHATUIO HATHYHBIX
JIEHET 110 BceM OaHKOBCKMM CUETaM JaHHOTO
WIT/IOJT B pasmepe 20 000 000 Ttenre
(3KBUBAJICHT B APYTOH BaIIOTE) B MECSAL] IS
MB; IOJI B pasmepe 120 000 000 Tenre
(9KBHBAJICHT B JPYTOi BATIOTE) B MECSIT ISt
CB; IOJI B pasmepe 150 000 000 Tenre
(9KBHBAJICHT B JPYTOi BAIIOTE) B MECSIT IS
Kb.

HE MOUICKUT U3MEHEHUIO* *

OO0mue orpaHuYeHNsI/TMMHUTHI HA TIPOBeJe

H3MEHEHHIO/CHATHIO):

HHe onmepanuii mo geHe:xxkHbIM nepesonam ¢ Kaprouxku/COII na Kaprouky/CIII (B Tom unce mo HoMepy TejedoHa), ycTaHOBJIeHHbIe Bankom (He moaJiekart

CermMeHr

Ipoaykr

JIMMUT Ha KOJIIMYECTBO MEPEBOJHBIX ONEepaluii Ha KAPTOUKY B CYTKH

JIuMUT Ha KOIHMYECTBO MEPEBOJHBIX ONepaliii Ha KApTOUKy B MecsiI]

Bxopsimue P2P

Hcxomsmue P2P Bxomsmme P2P

Ucxonsmue P2P

Mass segment

Invest card
(Mastercard ~ Gold/
World);

Broker card
(Mastercard ~ Gold/
World);

MyabTHBAJTIOTHAS
KapTo4Ka
(Mastercard
Gold/World, Visa
Rewards);

DepositCARD
(Mastercard ~ Gold/
World, Visa
Rewards);

20

20 100

100
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* CouuajabHast
Kaprta
(Mastercard Gold/
World, Visa
Rewards);

Kapra Freepay
(Mastercard ~ Gold/
World, Visa
Rewards);

JleTckast KapTouKa
(Mastercard ~ Gold/
World; Visa
Rewards);

IMakeTHbII
TPHIIA
(Mastercard/Visa);

* OGO Card
(Mastercard/Visa)

Premium segment

Invest card
(Mastercard World
Elite;

Visa Infinite);

Broker card
(Mastercard World
Elite; Visa Infinite);

MyabTHBAJTIOTHAS
KapTouKa
(Mastercard World
Elite;

Visa Infinite);

DepositCARD
(Mastercard World
Elite; Visa Infinite);

IMakeTHbIit
NPHIIix
(Mastercard/Visa)

* OGO Card
(Mastercard/Visa)
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Oo6mue orpannyenus/JuMuTsel MIIC nHa npoBeaenue onepanuii no aeHe:xxkupiM nepesoaam ¢ Kaproukn/CIII na Kaprouky/CIII (B ToM 4ncie IO HOMepY TesedoHa) (He MOATEKAT H3IMEHEHUIO/CHATHIO):

MIIC Master Card MIIC Visa

Jlumutr Ha cymmy nepeBoja 3a

oty onepaiio (siyrpu PK) 5000 momnapos CIIIA (3KBUBaNEHT B IPYTroi BalIOTE) 2 500 nommapos CIIIA (9KBHBaJIEHT B APYTOil BAIIOTE)

Jlumutr Ha cymmy nepeBoja 3a
onHy onepauuto (3a mpenenamu | 5 000 nosutapos CIIA (3KBUBAJIEHT B Ipyroi BaJOTe) 2 500 nomnapoB CIIIA (3KBHBaJIEHT B JpYroil BaJItOTE)
PK)

Jlumur Ha KOJIMYECTBO
MIEPEBOIHBIX ONEPALIiA B CYTKH -

Jlumur Ha CyMMY NE€PEBOAHBIX

onepanuii B cyrxu (BHyTpH PK) 20 000 nosunapo CIIA (3KBUBAJEHT B Ipyroi BaloTe) 50 000 nonnapos CIIIA (3KBUBaJIEHT B JPYTOi BAIIIOTE)

JlumuT Ha CyMMy IepEeBOIHBIX
omneparuii B cyTku (3a npenenamu | 10 000 noyutapos CIIIA (9KBHBaJICHT B JpYTOil BAJIIOTE) 10 000 momnapos CIIIA (9KkBHBaJIEHT B APYTOii BaIIOTE)
PK)

Jlumur Ha KOJINYECTBO
MEPEBOIHBIX OIepalMii B HEJCIIO

JlumuT Ha CcyMMy IEpeBOIHBIX

ontepauii B Heseo (BHyTpH PK) 50 000 mommapos CIIIA (3KBHBaJICHT B PYTOii BAJIFOTE) 100 000 nosmapos CIIA (5KBUBAJICHT B Ipyroi BajtOTe)

JlumMutr Ha CyMMy MEPEBOJHBIX
omeparuii B Henmemoo  (3a | 25 000 nomutapos CIIIA (9KBHBaJICHT B JPYTOi BAJIIOTE) 25 000 nomtapos CIIIA (9KBHBaJICHT B JPYTOil BAIIIOTE)
npeaenamu PK)

JImmur Ha KOJMYECTBO
MEPEBOIHBIX ONEPaLUii B MECSII -

JlumMuT Ha CcyMMy IEpeBOIHBIX

oneparui B Mecsitl (BHyTpu PK) 100 000 nonmapos CIIA (3KBUBAJICHT B APYTOM BAJIFOTE) 200000 nosnapos CIIA (5kBuBanent 8 Apyroii pamore)

JlumMuT Ha CyMMy IepeBOIHBIX
ormeparuii B Mecsll (3a npeaenaMu
PK)

50 000 sonnapos CLIIA (SKBHBATCHT B ZIpYToii BaTIOTE) 50 000 nonnapos CIIIA (3KBHBaJIEHT B JPYTOi BAIIIOTE)

OO0mue orpaHuYeHusi/JINMHUTHI HA poBeeHue onepannii Cross border nepeBoaoB ¢ Kaprouku/CIII Ha KapTouky/CIOII/CueTt njaTeKHOH KapTOUKH (He MOAJIEKAT H3MEHEHHIO/CHIATHIO):

Ha CyMMY II€peBO/Ia 3 OJIHY OTIEPAIHI0 5 000 nonnapos CIIIA (3KBHBAJICHT B APYTO¥ BAJIIOTE)

Ha CyMMY II€PEBOAHBIX ONlepaluii B CyTKU 10 000 mosmmapoB CIIIA (9KBHBaJICHT B APYTOii BaJIIOTE)

Ha CyMMY NIEPEBOIHBIX OIepallnii B HEAEIO 25 000 nomnapoB CIHIA (3KBUBAJIEHT B IPYroi BaIIOTE)

Ha CYMMY TIEPEBOJHBIX ONepalyii B MecsI 50 000 mostapos CIIIA (3KBMBAJICHT B IPYTO# BAJIFOTE)

*Orpannyenue no onepauusm ¢ ucnoiaszopannem CII (OGO Card), coBepmaembivM nocpeactsom POS-repmunaiion (Retail)/Omiiatel B CeTn MHTepHET (TOKEHU3HPOBAHHAS TPAH3aKIMsA/TpaH3aKuus ¢ ucnojab3oBannem CIII (OGO Card):

B JIDYTUX cTpaHax (3a uckiuwueHueM Pecnyonuku Kazaxcran) B Pecnybnuke Kazaxcran

1) mo MCC kogam:

5094 - JlparoueHHbIE KaMHH H 3anper 3anper
METauIbl, Yachl W IOBENHPHBIC
U3Jeus

8398 -  bnaroTBOpHTENBHBIC 3anper 3anper
OpraHM3allii U  COLHAJIbHBIC
¢y kOBl - cOOp CpeacTB

6211 - VYcmyrm OpokepoB Ha 3anper 3anper
PBIHKE [ICHHBIX Oymar

6513 - IIponaxa 3anper 3anper
HEJIBIKUMOCTH/CTPOUTENBCTBO/a
T'CHTOB 10 HEJIBHXXHMOCTH
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7995 - AzapTHBIE HTPEI 3amnpeT 3anper
5933 - Jlombapa 3ampeT 3anper
6051 - KpunroBaiora 3anper 3amper
2) mo ppyrum MCC kogam: 99 999 999 TeHre (9KBHBAJIEHT B APYTO BAIIOTE) HET

Oo6mmue OrpaHl/l'-leHl/lﬂ/J'll/lMl/lTbl Pacxo10BaHUA HA KOHBEPCHOHHBIC OIl€pallid B CUCTEMe ﬂBO 0 KAaPpTO4YHBIM OllepalusiM:

1 500 000 mommapos CIIIA, 1 500 000 eBpo, 80 000 000 poccuiickux pyOneii B CyTKH

JIMMUT pacxo0BaHHUs B MeCSIl 0 KAPTOYHBIM ONepalysiM, coBepuiaeMbiM nocpeactsom POS-repmunainos (Retail)/Onnatel B CeTn HHTepHET (TOKCHU3UPOBAHHAS TPAH3AKIIMS/TPAH3AKIMS ¢ UCIIONb30BaHHeM KapTouku) —
500 000 TeHre (3KBUBAJICHT B JPYTOif BAIIOTE):

1)  pacmpocTpaHseTcst Ha Bce 0aHKOBCKHE KapTOYHbIE IPOIYKTHI, 32 HCKIIOUEHUEM HIDKEIIePeUHCIICHHbIX
. Invest card Prestige

. Invest card

*  Broker card

. Jlerckast kapTouka

. Student card

. Kapta Freepay

2)  He pacmpocTpaHseTcs Ha Bce 0aHKOBCKHE KapTOYHBIE MPOAYKTHI 10 cieayromum MCC konam:

4814 - TeneKOMMYHUKAIIMOHHbIE YCIIYTH;

6051 - He ¢puHaHCOBEIC HHCTUTYTHI — HHOCTPAHHAs BAJIIOTA, JICHS)KHBIC IEPEBOBI (HEIepeIaBaeMble), JOPOIKHBIE UEKH, KBAa3H-KOIII;
6012 - ®uHAHCOBBIE HHCTUTYTHI — TOPTOBJISL U YCIIYTH;

7995 - TpaH3aKIHHU 110 a3apTHBIM UIpaM

JImvut pacxonoBaHHs MO OJHON KapTO4HOM oneparuy - He 6oee 1 000 000 TeHre (3KBUBANCHT B APYTOi BATIOTE) PACHPOCTPAHAETCS Ha CIIEAyoNe 6aHKOBCKNE KaPTOYHBIE MPOTYKTHI:
1)  Herckas kaprouka (Power Card), nepxareneM KOTOPO# SIBISIETCS. HECOBEPIISHHOJIETHEE JIMIIO B BO3pacTe OT 5 (MATH) 10 JOCTKEHUS 18 (BOceMHaIaTH) JIET, COrJIACHO YCIOBUSIM KapTOYHOTO MPOIYKTa;
2)  Student card, nepkateneM KOTOPO# SBISIETCS] HECOBEPIIEHHOIETHEE JIMIIO B BO3pAcTe OT 14 (YeThIpHAANATH) 10 AOCTIKEeHuUs 18 (BoceMHAIaTH) JIET, COTJACHO YCIOBUAM KapTOYHOTO MPOIYKTA).

Cnucoxk CTPaH, HCKIIIOYEHHBIX 1O TpeﬁOBaHl/llO MIIC u3 YuyacTud B onepanusax o J€HEeKHbIM MepeBolaM ¢ KaAPTOYKH HA KaAPTOYKY:

MIIC Visa Kyba, Hpan, Unous (kpedummnsie kapmouxu), Cyoan, Cupus, CLIA, Ceseprnasa Kopes, Poccuiickas ®edepayus

MIIC Mastercard Ky6a, Hpan, Cyoan, Cupus, Cesepnas Kopes, Kpvim, Poccutickas @edepayus

Pexomenganuu npu o0cIy;KHBAHHH B CTPAHAX ¢ BLICOKHMM YPOBHEM PHCKa:

OrpaHuueHHEe Ha CyMMY TPaH3aKIUU, NpoBeAEHHOW B opduopHOH 30HE, MO BceM 0aHKOBCKMM KapTOYHBIM HpoaykrtaM (3a mckimouenuem CIII (OGO Card)) - mo 5 000 000 tenre (mepedeHb OQGUIOPHBIX 30H YCTaHOBJICH
ITocranosnenuem IlpaBnenus ArentctBa Pecmy6nukn KasaxcraH 1Mo perynnpoBaHUIO M pa3BUTHIO GUHAHCOBOTO phIHKA OT 24 ¢enpans 2020 roxa Ne 8):

- nokymku ¢ MCC BBICOKOTO prcKa - Ka3uHO, kKpuntooupxu, PSP/MSB, M®O, nombapasl, Opokeps! u 1p.;

- P2P, 6ankomathl u3/B 0(GIIOPHBIE 30HBI, CTPAaHBI C BHICOKMM YPOBHEM PHUCKA.

*Tlo COII (OGO Card) ycranoBineH 3anpet Ha rposesieHHe oneparuii B MCC BBICOKOTO pHCKa -a3apTHBIE UTPBI, KPUNITOBAIIOTA, JIOMOApIBL.

Haxonsick B cTpaHax MOBBIMICHHOTO PUCKa, BaHK peKOMEHyeT OCyIIEeCTBIATh MOKyNKH nocpeactBoM Kaprouku/COII Tonbko B KPYITHBIX Mara3uHax W3BECTHBIX OPEHIIOB, M MOJy4aTh HAJIMYHBIC JCHBTH - B OTAEJICHUSX BCEMUPHO M3BECTHBIX OAHKOB,
a’pOTIOPTaX MM OTENsX.

3anpemaercs ucnonszoBanne Kaproukn/COIl B NpOTHBO3aKOHHBIX IENAX, BKIIOYas IOKYIKY TOBApOB M YCIYT, 3aNPEIICHHBIX 3aKOHOAaTenscTBoM PecryOmukn Kaszaxcran, a Takke Ui TIPOBEJCHHUS OIEpaIMii, KOTOpbIe HE MOT'YT IPOBOIHUTHCS C
ucnone3oBanneM Kaproukn/COIl, B cooTBETCTBHM ¢ 3aKOHOMaTenbcTBOM Pecrry6imiku Kasaxcran. B ciydae Hannums moJo3peHUH 0 TOM, YTO JEJOBBIE OTHONICHUS ¢ baHKOM MCHOJNB3YIOTCS KIHEHTOM B LENSAX JIeTalu3alin (OTMBIBAHMS) JOXOIOB,
MOJTyYEHHBIX TIPECTYMHBIM ITyTeM, WM (UHAHCHPOBAHHUSA TeppopH3Ma WM (PMHAHCHPOBAHMIO PACIPOCTPAHEHHs OPYKHA MAaccCOBOTO yHHWYTOXKEHHs, baHK BmpaBe oTkaszaTh B mpoBejacHmH omnepamuii mo Kaprouke/COIl, B BBIMycKe/mepeBRITyCKe
Kaprouxu/C3I1, 1160 B 0OAHOCTOPOHHEM nopsizike 3akpbiTh Kaprouky/COII.

Hpumeyanus:

KunyeHT BrpaBe yCTaHOBUTH/M3MEHUTH/OTMEHHTh JIMMHUTBI PACX0I0BAHNUS/OrpaHHYEHHU KaK o ocHOBHO# KapTouke/COIl, Tak 1 no nononHuTenbHoi Kaprouke.
Knuent Bupase o6patutbes B Online Bank 1o TenedoHy u BpeMEHHO yCTaHOBUTS/H3MEHHUTE/OTMEHUTH IMMHUTHI pacxojoBaHus/orpanudenus mo Kaprouke/COIL.
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https://bestprofi.com/home/section/2384406573

VYcraHOBICHHE/M3MEHEHHE/OTMEHA JIMMUTOB  pacxomoBaHus/orpanmdenuss mo Kaprouxe/COII ocymectBmsiercs Omepatopom Online Bank mo 3Bomky Kmmenta wa 30 (TpmamaTs) KaldeHgapHbIX aHell. B cimywae HeoOxomumocTu B
YCTaHOBJICHIH/H3MEHCHUH/OTMEHBI JINMUTA PACXOI0BAaHNUS/OTpaHIHIEHNS Ha Cpok Goree ueM Ha 30 (TpHAIATh) KaleHJapHBIX qHeH, KinneHTy HeoOXoMuMo moaaTs 3asBiieHue B ¢unuan/otaeneHne banka.
KireHT BrpaBe caMOCTOSITEIbHO H3MEHHTH/OTMEHHTH JJMMHTBI pacxoioBanus/orpannyetus o Kaprouke/COI1 B MoOHIBHOM NMPUIJIOKEHUH Ha 0003HAYCHHBIH CPOK.

HaXOHﬂCB B CTpaHax IOBBINICHHOTO PHCKa, banx PEKOMEHAYET OCYIIECTBIIATH MOKYIIKH IIOCPEICTBOM KapTO‘IKI/I/CBH TOJIBKO B KPYITHBIX Mara3uHax U3BECTHBIX 6peHI[0B, U1 NIOJTYYaTh HAJIMYHBIC - B OTACIICHUAX BCEMUPHO U3BECTHBIX 6HHKOB, asponoprax
WA OTEIIAX.

CyTouYHbIE JINMHUTBI YCTAHABIUBAIOTCS KaXkple 24 (IBa/aTh YeThIPE) yaca C MOMEHTa POBEACHHS MIePBOi omepauuu. B ciaydyae npoBeneHus KapTOYHOM ONEPalii B BATIOTE, OTIHYHON OT BAIOTHI BEACHMUsI cueTa miatexHoit kaptouku/COII, cyTounsie
JIMMUTBHI IPHMEHSIOTCSL DKBUBAJICHTHO BaoTe BesieHus cueta Kaprouku./COIT

Poputens BrpaBe yCTaHOBUTH/M3MEHUTH/OTMEHHUTD JIMMUTBI PACXOI0BaHUS/OrpaHUdeHus 110 JIeTCKO KapTouKe.

PoauTens MOXKET yCTaHOBHTH/U3MEHUTH/OTMEHUTH JIUMUTBI PACXOI0BaHHUs/OrpaHiyeHns o JleTckoi KapTouke, yepes:

- MoOHIbHOE IPHIIOKEHHUE;

- Online Bank 595;

- bunman/otaenenue banka.

-ITo etckoit xaprouke (Power Card)/Student card oTcyTCcTByeT BO3MOXXHOCTH apeHIOBATh aBTO, COBEPIIATH MOKYIKH TOBApOB B BHHOTEKE (aJKOTOJIbHAS NMPOIYKLHS), B TA0AUHBIX M PEJMTHO3HBIX JIABKaX M APYTHX 3alpeIleHHBIX TOBapOB/yCIyr
npruMeHUMOro JleiicTBYIOIIEro 3aKOHOAaTeNIbCTBa (Bo3pacT a0 18 jer).

Knuenty 3anpermaercs ucnonbzoanue Kaprouku/COI1 B poTUBO3aKOHHBIX LIEJIAX, BKIIOYAst IIOKYIIKY TOBAapOB U yCJIYT, 3alpelieHHbIX JleiicTByomumM 3aKoHoAaTeabcTBOM PecnyOirku KazaxcraH, a Taxoke AJ1s IpOBEJCHUs OIlepaliii, KOTOPbIE HE MOTYT
MIPOBOAUTECS ¢ Ucnosb3oBaHueM Kaproukn/COII B cooTBeTCTBHH € 3aK0oHOAATeIbcTBOM PecrryOmmky Kasaxcran. B cirydae Hammdus ogo3peHHit 0 ToM, 9TO JIeJIOBbIe OTHOIIEHHS ¢ BaHKOM HCIIOIB3yIOTCS KIMEHTOM B [EJISX JIeTaIu3aliy (OTMBIBAHYS)
JIOXO/I0B, HOJIyYEHHBIX NPECTYHIHBIM ITyTeM, WK (HMHAHCUPOBAHUS TeppopU3Ma U (PMHAHCHPOBAHUH PACIPOCTPAHEHHS OPYIKHUs MAaCCOBOIO YHUUTOXXEHHMS, baHk BrpaBe oTkaszaTh B npoBeneHuu oneparmii mo Kaprouxe/COII, B BbITyCK e/TIepeBhITyCKe
Kaprouku/C3I1, 1160 B 01HOCTOpPOHHEM nopsiiike 3akpbiTh Kaprouky/COIl.

*C 0amul mexHu4ecKou peaiusayuu
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