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CTATHA 1. OBIIUE ITOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

Hacrosimue OO61mue ycioBust MPOBEACHUST ONEpalvii, OTKPBITUS, BEACHUS W 3aKPBITHS
0OaHKOBCKHX CYETOB M IIAaTeXKHBIX KapTouek AO «Ppunom bank Kazaxcran» (mamee —
OO01mue ycioBus) peryaupyoT OTHOIIEHUS MeX Ty bankoM u KimmeHToM, BOSHHUKAIOIITHIE
B CBSI3U C OTKPBITHEM, BEIACHHMEM, 3aKpbITHEM OaHKOBCKMX CYETOB M IUIATEKHBIX
KapTOYeK, OCYIIIECTBICHUEM IIJIaTEKEH U MepeBOIOB, IPUHATUEM BATIOTHBIX JIOTOBOPOB,
MPOYMMH IPOAYKTaMu/ yciayramu banka, B TOM uncie onucaHHbIMU B OOIIHNX YCIOBUSX.
OOmue ycloBUS COCTABJICHBI HAa OCHOBAaHWUU JIEHCTBYIOIIETO0 3aKOHOIATEIBCTBA,
WNuoctpanHoro 3akoHoOIaTeNlbCcTBAa, BHYTpeHHHX JOKyMeHTOB banka mo Bompocam
OTKDBITHS, BEIACHHWS W 3aKPbITUsS OAHKOBCKMX CUETOB U IUIATEXKHBIX KapTOYEK,
OCYIIECTBIICHUS IUIATEXKEH M MEepeBOJOB, MPHUHATHS BAJIOTHBIX JOTOBOPOB, IPYIHX
OAHKOBCKUX IPOIYKTOB/ YCIIyT, B TOM YHCIIE OINUCHIBAEMBIX B HacTosimux OOImmx
YCIIOBUSIX, U SBIISIOTCA HEOTHEMIIEMOU YacThio 3asBieHus (-ii) (3asBieHne Ha OTKPHITHE
cdyera /WHBIC 3asBJIICHUS HA TIOJIy4YeHHE NPOAYKTOB/yciyr banka). Tem cambiM,
noanuceiBas 3asBienue, JloroBopel, KiMeHT cornamaercss U CBUIAETENBCTBYET O TOM,
YTO:

1) bankom mpenoctaBieHO HEOOXOIUMOE BpeMsl [Isl O3HAKOMJICHHSI C TIOJIOKEHUSIMHU
HacTtoaumx OOumwmx ycnosui, [IpaBun 06 oOUIMX yCIOBUSAX IPOBEACHUS ONEparuii
AO «®punom bank Kazaxcran» (manee — IIpaBuia 006 oOHIMX YCIOBHSIX
nposeaeHus onepauuii) u Tapudamu banka;

2) nonoxenus: HactosAummx OOMMX YCIOBUW B TOJHOM Mepe COOTBETCTBYIOT
uHTepecam KimenTa, a Takyke He COJIepKar JII0ObIX 00peMeHUTENbHBIX s KimnenTa
ITOJIOKEHMI;

3) modyuYusa, MPOYMTAJ, TMOHSJI M COMVIACWICA C TOJOXeHUsMU OOMIMX YCIOBHM,
[TpaBun 06 o01UX ycInoBUAX MpoBeAeHus onepanuii u Tapudamu banka B momHOM
o0beme, 0e3 Kakux-ITuO0 3aMe4aHM M BO3paKEHWH, W TPUCOEIUHUICS K HUM
MOJTHOCTHIO, @ TAK)KE MPUHUMAET 0053aTENECTBO HEYKOCHUTEIHHO, CBOEBPEMEHHO U
B TIOJIHOM OOBEME BBINOIHATH BCE MOJIOKEHUs HacTosmmx OONMX YCIOBHH,
[TpaBu 06 00IIMX yCIOBUSX MPOBEICHUS OIEPAIIHiA;

4) npuanMaer Ha ce0d MW COTJIaCeéH C BO3MOXKHBIMH  HEOJIAronpusTHBIMU
MOCTEACTBUSIMU HEHCIIONHEHUS W/UIU HEHAJIeKaIero MCIOTHEHHS MOJI0XKEHHM
HacTosux OOHUX yCIOBHIA;

5) 03HAKOMJIEH U COTJIACeH C MOPSAKOM M OCHOBAHHSIMH CIHCAHUS/U3BITHSI JICHET C
OankoBckuX cueToB KimeHTa M fmaeT cBoe OE30T3BIBHOE COTJIacMe Ha HU3BATHE
(ciucanue) bankom neHer myTem mpsMoro jaedeToBaHus M00bIX cueToB Kinenra B
0001 BalOTE, OTKPBITHIX M OOCIyXKMBaeMbIX baHKOM, B pasmepe HMMeromencs
3a/I0JOKEHHOCTH Tiepel baHKoM B cllydasiX, NPeIyCMOTPEHHBIX HACTOSIIMMHU
OO0mmMu yCIOBUSAMH, a TAaK)KE€ CyMM HHBIX pacxXxoJ0B U yOBITKOB baHka, CBSI3aHHBIX
¢ HapymeHueMm Kimentom 00s3aTenseTB mo OOIUM YCIOBHSIM, @ PaBHO MO UHBIM
00s13aTeTLCTBAM W/HJIM TI0 MHBIM CIIeJIKaM, 3aKII0YEeHHBIM ¢ bankowm.

KnueHT camocTOsITeNsHO ONpenenseT nepedyeHb HEOOXOAMMBIX CUETOB W/WIHM YCIYT B
paMKax UMEIOITUXCS YCIIOBUM MPEOCTABICHHS TOTO WJIM MHOTO TIpoaykTa banka. bank
B3uMaeT ¢ KitmeHTa KOMUCCHH TOJBKO 32 T€ yCIyTH, KOTOpPbIe (DaKTUYECKH OKa3bIBAIOTCS
Knuenty. B cnyudae ecnu KiueHT »kemaer mondydarh HWHbIE yciayrd baHka, Kpome
MPEeIyCMOTPEHHBIX B HacTosimux OOIIMX yCIOBUAX, TO oTHomeHus: Knnenra u banka
OyIyT peryjaupoBaThCsl CIEUHMAIbHBIMU YyCIOBHSAMH, JloroBopamu U 3asiBIEHUEM Ha
OTKpBITHE CUeTa/ MHBIMH 3asiBICHUSMH HA TOTy4YeHHE MPOAYKTOB/yciyr baHka u ero
HEOTHEMJIEMBIMHU YaCTSIMH, MPEAYyCMOTpEeHHbIMU BHyTpeHHHMH nokymeHTamu banka,
noanucaHHbIMM  CTOpOHAMH, SIBIISIOIIMMUCS HEOTHEMJIEMOM YaCThIO HACTOSLIUX
OO6mMX yCIOBHI | MOJO0KEHUS 110 UX COOTIOICHUIO.

[Tonoxenus Hactosmmx OOMIMX YCIOBUN PETYIHUPYIOT OTHOIICHHUS, B TOM YHUCIE H C
JUIaMH, CBA3aHHBIMU ¢ baHkoM ocoObiMu oTHOLeHUsIMH. [1pu 3TOM B ciiyuae BHECEHUS



W3MEHEHUW W/WIM JOTIOJHEHUHW B CTaHIApTHBIE YycioBus 3asBieHus/Jlorosopa,
3aKJIFOYEHHOTO C JINLIOM, CBSA3aHHBIM ¢ baHKOM 0COOBIMHU OTHOLIEHUSMH, TAKUE YCIOBUS
NOJKHBL  OBITH  yTBepkIeHbl CoBerom aupektopoB banka. B coorBercTBUH C
tpeboBanusmu 3akoHa PK «O OGankax m GaHKOBCKOH nestenpHOCTH B PecmyOuinke
Kazaxcran» mnpenocraBieHue JbIOTHBIX YCJIOBUH JIMIIAM, CBSI3aHHBIM C baHkoM
0COOBIMU OTHOIICHHUSIMH, 3ATPEIIACTCS.

1.5. O0mme ycimoBUs SBJISIIOTCA HEOTheMJIeMOM dYacThio [IpaBmir 00 OOIIMX YCIOBHSIX
MIPOBEACHUS OIEPALIUH.
OTka3 OT mpoBelIeHHUS, MPUOCTAHOBJICHHS OIEpaluii/ CHEIOK, a TaKkKe OTKa3 OT
YCTAaHOBJIEHMS JI€JIOBBIX OTHOLIEHUH WJIM IpEKpallleHUuE JAEJIOBBIX OTHOIIEHUH B
COOTBETCTBUHM C TpeOoBaHUsAMHU JIeMCTBYIOIIET0 3aKOHOAATEIhCTBA HE SBISIOTCS
OCHOBaHUSIMHU [UIsl TPaXKIaHCKO-IIPaBOBOM OTBETCTBEHHOCTH baHka 3a HapylieHue
YCIIOBUI COOTBETCTBYIOLIUX JOTOBOPOB (00S3aTENBCTB).

CTATDHA 2. 3AABJIEHUA U TAPAHTUU KIIMEHTA
2.1. Hacrosimmum KnueHt mgaet cnemyroniue 3asBieHus (yTBEPKICHUS ) U TApaHTHUH, KOTOPbIE
SIBJISIFOTCA MIPABIMBBIMU U JOCTOBEPHBIMU Ha JaTy noAnucaHus 3asBieHus, JloroBopa u
OyAyT SIBISATHCS TAaKOBBIMH B TE€UEHHE BCETO CPOKa €ro JCWCTBUS WM JIIOOOTO €ro
MPOJJICHUS, U3MEHEHUS, IOTTOTHEHUS:

1) KineHT He BnpaBe ccbuIaThCs HA OTCYTCTBHUE €ro noAnucu Ha OOIIKX YCIOBUAX KaK
JI0Ka3aTeNbCTBO TOro, 4to OOI1IMe yCaoBUs He ObUTH UM MOJIYYEHBI;

2) KiimeHT  mOATBEpXKOAECT, UYTO  OCYIISCTBISIEMBIE WM  OIICPAI[UU/CHCIKH,
UCIIONIb3YeMbIe MM MpOAyKThl/ ycinyru banka He cBsizaHbl u/uinu He OyayT B
NadbHENIIIEM CBI3aHbI C:

a) UCMONb30BaHWEM [UIsl IIeNied COBEpIISCHUS WM OKa3aHUs COJACUCTBUS B
neranu3anuu  (OTMBIBAHWHU) JIOXOJOB, TMOJYYEHHBIX MPECTYIHBIM ITyTEM,
dbuHAHCUPOBAaHUH Teppopu3Ma U (UHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS
MacCOBOI'O YHHYTOXKEHHUSI M MHBIM ITOCOOHMYECTBOM TEppOpHU3MY JIHOO
HKCTPEMHU3MY, YKJIOHEHHEM OT Mpouenyp/ MEpONpUsATHH, MpeayCMOTPEHHBIX
TpeboBaHusIMHU JIeHCTBYIOIETO 3aKOHOIaTEIhCTBA;

b) ocymectiennemM KimeHTOM He3aKOHHOM, MOIIEHHMYECKOH, POTHBONPABHOMH,
NPECTYHON JIeATENbHOCTHIO, B TOM YHCJIE CBSI3aHHOW C MpEACTaBIEHUEM U/WIH
nepeaayvei mpaBa MCMOIb30BaHMs cuera KineHTa IpyruMu TpeTbUMHU JTULAMU,
HE HMEIIMMU Ha 53T0 3akoHHble ocHoBaHus (IIpeacraBurens Kimenra,
JoBepeHHoe Jau1o);

C) KyIUICH-TIpOIaXKeH, TPaHCHOPTHPOBKOM, HW3TOTOBIICHUEM, XpaHEHUEM,
peanu3alnuel MpeaMeToB, OTHOCSIIUXCS K XHMHUYECKOMY, OMOJIOTUYECKOMY WU
AIEPHOMY OPYXHIO M MX COCTaBJISIOLINM, MPEAMETaM BOEHHOTO Ha3HAu€HUs U
MEANKAMEHTOB, BEIIECTB, BKIIOYAIOMIMX B CeOs HE TOJNBKO JIEKApCTBEHHBIE
npernaparsl, HO U Ipyrie CHHTETUYECKUE U MPUPOTHBIE BELIECTBA, SIBIISIFOIIMECS
SJIOBUTBIMU U CUJIbHOJIEUCTBYIOIIMMHU BEIIECTBAMU;

d) ocymiecTBiieHHEM HE3aKOHHOTO IPOM3BOJCTBA, 000poTa W (MJIM) TpaH3UTa
HAapKOTUKOB, OCYIIECTBIEHHEM omnepauuii Ha Tepputopun PK, cBs3aHHBIX C
MIPOBEICHUEM oTepainnii, uMmeronux Beicokue pucku OJI/DT, ocymecTBiennem
omeparuii Ha Tepputopun PK, cBA3aHHBIX ¢ HadpbHEHIIUM MpUOOpPETEHHEM
HEO0OECTICUCHHBIX ITU(PPOBBIX aKTUBOB Ha OWpkax HHU(PPOBBIX AKTHBOB, HE
SIBIISIONIMXCS] YYaCTHUKAMHU MeEXTyHapoIHOTO (PMHAHCOBOTO IIEHTPa «ACTaHay,
OKa3bIBAIOUIMMH YCIYTU IO YHPaBIEHUIO MIATPOPMOM IHPPOBBIX AKTHBOB,
OCYILIECTBIICHUEM IUIaTeXeH M (M) IEPEeBOJIOB JICHET B MOJIb3Y 3JIEKTPOHHOTO
Ka3MHO W WHTEPHET-KAa3MHO, a TaKXe B OCYIIECTBIIEHUE IUIaTexell u (Uin)
MIEPEBOJIOB JCHET (DU3MYECKUMHU JIUIAMH, HE JOCTUTIIMMHU BO3pacTa JABAAIATH
OJIHOTO T0/1a, B TIOJIb3Yy OPTaHMU3aTOpa UTOPHOTO OM3HEca.
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€) COBEpIIICHUEM OTIepaIlii/CIeTIOK, HAITPABICHHBIX HAa 00XO0/1 U/WUJIM HEUCITOJIHEHNE
TpeOOBaHUH, MPETYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHONATEIHCTBOM, B TOM
yucie B oonactu [IOMl/DT, mexayHapoaHbiX dKoHOMUYecKux cankmmii CIIA,
EBporneiickoro coro3a, OOH, BenukoOputannu w/wim Hactosmmx OOmmx
YCIIOBUH M B TMOJHOW Mepe MpUHHMAaeT Ha cebd 00s13aTeNbCTBO MO HX
COOJIIOICHMIO;

f) ocymectBieHuem omnepauuid, CBA3aHHBIX C JaJbHEHIINM HIPUOOpPETECHHEM
HEoOeCIeYeHHBIX IM(POBBIX AaKTUBOB Ha OWpkax HU(POBBIX AKTHBOB, HE
ABIISIOIINXCS] YYaCTHUKaMH MeXyHapoIHOro (PMHAHCOBOT'O LIEHTpa «ACTaHay,
OKa3bIBAIOLIMMH YCIYTH 0 YIPABJICHUIO TIATPOPMOI H(POBHIX aKTHBOB.

3) Knuent o6s3aH mpenoctaBisith B baHK akTyallbHYIO, TMOJHYIO M JOCTOBEPHYIO
UH(POPMAIHIO/ TTAKeT JTOKYMEHTOB/ COOTBETCTBYIOIIME MMCHbMEHHBIC W/WIH YCTHBIC
MOSICHEHHST,

3-1) Kimment o00s3an mo TpeboBanmio banka moceruts otnenenue banka mmrbo
MPEIOCTaBUTh JUCTAHLMOHHO (MOCPEICTBOM JAOMyckaemblx baHkoMm cpencTs
KOMMYHUKaIMi) WHQOPMAIMIO U JOKYMEHTHI B IOJIHOM OOBEME O MPUYHMHAX
COBEpIICHHUS TI0JI03PUTENBHBIX/COMHUTENBHBIX C TOUKHU 3peHus banka oneparuii u
HCTOYHUKAX MPOUCXO0KICHUS CPEACTB 110 COBEPIIAEMbIM OIEpalHsIM;

4) KiueHT BbIpa)kaeT corjlacue Ha mpefocTaBieHre HHPOPMAIH O TPOBEICHHBIX UM
wiarexax " (WiM) MepeBojax [eHer B IMpPaBOOXpaHUTENbHbIe opraHel PK,
YnonnomoueHHbIN opraH, AreHTcTBo PK no ¢puHaHcOBOMY MOHUTOPUHTY U (MJIH)
OopraHaM BJIFOTHOTO KOHTPOJISI B COOTBETCTBHH C TpeOoBaHUAMHU JleHCTBYIOMIETO
3aKOHO/ATEJIbCTBA;

5) KnueHT 03HaKOMIIEH M COTJIACEH, YTO MPU YCTAHOBJIECHUU/ MPOJOJIKEHUH JIE€TOBBIX
oTHoweHnH ¢ KinueHToM W/MiaM coBepLIeHMH /MONbITKE coBepiieHus KimeHtom
orepanuil/caenoK U/Ui B €ro nojib3y baHk ocyliecTBiIsieT HaaexKallyto MpoOBEPKY
KnuenTa (ux npeacraBureneil) u OeHeQUIIMAPHBIX COOCTBEHHUKOB B COOTBETCTBUU
¢ TpeOoBaHusMHU JleHMCTBYIOLIEr0 3aKOHOAATENbCTBA W/WIM BHyTpeHHUMH
ToKyMeHTaMu baHka;

6) KnueHT o3HakoMJIeH U coruiaceH, yTo baHk BpaBe Ha MOMEHT IpoBeeHUs bankom
Ha/iIealel MpoBepKH W/UIIM B paMKax MCHOJHEHUs TpeOoBaHuil JlelcTByroLero
3aKOHOJATEeNbCTBA,  VHOCTpaHHOrO  3aKOHOAATENBCTBA,  MEKIYHAPOJIHBIX
HKOHOMHMUYECKUX CAHKIMH HAJOXKHUTh Ha uMMeromuecs B baHke OaHKOBCKHE cueTa
BPEMEHHbIE OTPaHUYEHUs, IPUOCTAHOBUTH IIPOBEJCHUE ONEpaIiil B COOTBETCTBUU
¢  TpeboBanusiMu  JlelicTByromero  3akoHojarenbcTBa,  MHOCTpaHHOTO
3aKOHOJATENbCTBA W/uin BHyTpeHHUMHU nokyMeHTamu baHka;

7) KaneHT 03HaKOMIIEH U COTJIaCeH, YTO B CIydae eclid co CTopoHbl KinenTa He Obutn
npecTanieHsl B bank 3anpomenHsie bankoM B ycTHOM u/uinu nucbMeHHOU popme
MOATBEP)KJIAOIIUE JTOKYMEHTBI, COOTBETCTBYIOLME IHCbMEHHBIE IIOSCHEHUS,
naHHble, baHk BmpaBe 10 MoOMeHTa (QakTH4ecKoro mpenacTaBieHus B bank
3aMpouIeHHONW HH(OpMAIMK HAJTO0XKHUTh Ha uMeromuecs B banke 6aHkoBckue cyera
BpPEMEHHbIE OTPaHUYEHUs, IPUOCTAHOBUTH MTPOBEJCHUE ONEepaIiii B COOTBETCTBUU
Cc TpeOOBaHUAMHU JIeHCTBYIOIIETO 3aKOHOJATENbCTBA W/MIM  BHyTpeHHHX
JIOKyMeHTOB baHka;

8) Knnent mnpenocraBisier baHKy B IIensiX OCYIIECTBICHHUS TIepeBOfa JCHEr
0e3yciioBHOE ¥ 0O€30T3BIBHOE  COIVIACHME HA  MPEJOCTABJICHHE OaHKaM-
KOPPECIIOHICHTaM 3alpalinBaeMylo B oTHomeHNH KimeHTa KoH(UIEHINAIBHYIO
nH(pOpPMAaLIMIO, COCTABISIONTYI0 OAHKOBCKYIO U HHYIO OXPaHAEMYIO 3aKOHOM TaiiHY,
B TOM 4HucIe, 00 onepauusx B banke, ocymectsisieMbix KitmeHToM 1o 6aHKOBCKOMY
(-um) cuery (-aM) B cCIydYasxX, KOTJa NPEIOCTaBIeHHWE TakoW WH(POpMAINH
HE00X0IMMO:

a) B IeNIX UCnosHeHus JIelcTByIomero 3akoHOJATENbCTBA, MHOCTpaHHOTO



2.2.

2.3.

24.

2.5.

2.6.

3aKOHOJATENIbCTBA, MEXIYHAPOJHBIX JIOTOBOPOB, MEKIIPABUTEIbCTBEHHBIX
COrjameHu, 3aKiIoueHHBIX PK;

b) mo 3anmpocam GaHKOB-KOppECHOHJEHTOB baHka, eciii y MOCIEAHUX HMEIOTCS
COMHEHHUS B 3aKOHHOCTH TPOBOJMMBIX OIEpanuii Mo OaHKOBCKOMY CHYETY
(MHBIM cUeTaM, OTKPHITHIM B banke) mubo nannas nHopmaiys uMm Heobxoauma
JUISL IPOBEJICHUS OTIEpalluid;

9) B cnyuwae moctymieHus ot baHka 3ampoca O TpeIOCTaBICHHHM CBEICHUH,
Pa3bIACHEHUN WIM JOKYMEHTOB, KOTOpbIMU baHK He pacrosiaraer, HO KOTOpbIE
TpeOyeTcsi MpeNoCTaBUTh OaHKY-KOPPECHOHICHTY JUIs 3aBEpILEHHUs IepeBoja
neHer, KimeHT o00si3yeTcsi MpeNoCTaBUTh TaKWE CBEIEHUS, Pa3bICHEHUS WU
JTOKYMEHTbl B yAOBIEeTBopstomeM baHk KkauecTBe, 0oO0beMe U B CpOKH,
ONpeJIeJICHHBIE B TAKOM 3aIIpOCE;

10) KiueHT yBeIOMIIEH, OCO3HAET, TOHUMAET U MPUHUMAET PUCK TOTO, YTO OAHK-
KOPPECTIOH/ICHT, TPABOMOYEH:

a) MPUOCTAaHOBUTH MEPEBOJI ICHET Ha HEOMPEEIICHHBIN CPOK B LIETISAX MOTYUYCHHS
JMOOBIX HEOOXOJMMBIX JOMOJTHUTENIBHBIX CBEIEHUW H JOKYMEHTOB O
COBEpIIIAEMO Ollepalny;

b) oTka3arh B 3aBEepIICHUH TIEpeBOA JeHET 03 KOHKPETU3alUU MPUINH OTKa3a,
BEpHYB JIeHbI'M baHKy, B TakoMm ciyyae kKomuccusi KinueHTy 3a mepeBon He

BO3BpalIacTCs,
C) 336HOKI/IpOBaTB JCHBI'M Ha HeOHpeHeHeHHHﬁ CPOK, B TOM HYHCIC IIO
OCHOBAHUIM, CBsA3aHHBIM C MCKIAYHAPOAHBIMU 9KOHOMHUYCCKHUMH

CaHKIUSMU/OTPAaHUYEHHUSMHU JIOOBIX CTPaH, KOTOPbIE MPSIMO /WU KOCBEHHO
pacnpoCTpaHSIOTCA/BIUAIOT HA COBEpIIAEMble ONepaluu, U /WM KOTOpbIe
JIeNTal0T HEBO3MOXKHBIM/ 3aTPyAHUTENBHBIM OCYIIECTBIEHUE OINepanuil Mo
nepeBoay/ MIaTexy.
11) KnueHT o3HaKoMJIeH U 0€3yCIIOBHO COTJIACEH C TeM, YTO YCIIOBHS, YKa3aHHBIE B
HacToswel cratbe U ctaThe 40 HacTosmux OOLIMX YCIOBHIM pacpoCTpaHsAIOTCS Ha
BCE BU/Ibl OAHKOBCKUX MPOAYKTOB/ YCIYT, B TOM YHCJIE IPU MPOBEICHUH Onepanuii/
CEJIOK ¥ UHBIX CIIy4aeB.
Knuent cobuoaer Bce TpeboBanus J{eHCTBYIONIETO 3aKOHO1aTeNIbCTBA, HHOCTPAHHOTO
rocy/lapcTBa, BIUSIOLIETO Ha JesATeNbHOCTh baHka Ha (MHAHCOBOM pBIHKE M B
HacTosillee BpeMs HE HMMEeT KaKHMX-IMOO H3BECTHBIX €My IIPAaBOBBIX MpPETEH3UH,
TpeOOBaHUM, HCKOB CO CTOPOHBI KaK IOCY/IapCTBa U €ro OPraHoOB, TAK U UHBIX TPETHUX
JLL.
Knuent wucnone3yeT cdyer B TOJHOM — COOTBETCTBUM ¢ JledcTByromum
3aKOHOJATEILCTBOM, U HE INPEJCTaBIIsET €ro B yIpaBieHue/ BiafieHue/ COBEpIICHHE
onepanuii TPETbUM JIULAM.
KnueHT cornamaercss ¢ HEOCYIIECTBIEHHMEM IO CUYETY OIEpaluii, CBA3aHHBIX C
MpEINPUHUMATENBCKOM, aJBOKATCKOW, YACTHON HOTAPUAJIbHOU A€ TETbHOCTBIO, a TAKKE
C JIeATeNHOCTBIO YaCTHOIO CyJAeOHOr0 HCHOJMHMUTENST U MPOodECCHOHATHLHOTO
MeInaTopa.
Jo mnoanucanus 3asBreHus KiumeHT JODKHBIM — 00pa3oM  OCBEIOMJIEH 00
OTBETCTBEHHOCTH 3a HapylleHue J[elCTBYIOIIEro 3aKOHOAATENbCTBA, B TOM YHCIE
PETYJIMPYIOIIET0 BOIPOCH BAIIOTHOIO KOHTPOJS, NPOTHBOJAECHCTBHS JIETaJIU3aluu
(OTMBIBaHMM) JOXOJOB, IOJYYEHHBIX HPECTYNHBIM IMyTeM, (PUHAHCUPOBAHUU
Teppopu3Ma U (PMHAHCHUPOBAHUU PACTIPOCTPAHEHHS OPYKUS MACCOBOTO YHUUTOKEHHS,
MHOCTPAaHHOTO TOCYJAapcCTBa, BIUAIOLIEIO Ha JeATenbHOCTh banka, TpeboBaHmii
MEXIYHApOAHBIX SKOHOMHUECKUX CAHKIIHI.
Knuent yBemomiien o0 oOs3anHocTH banka npeanpuHuMarh B cilydyae HapyIICHUS
Knuentom  monoxenuit  JleHcTByromero  3akoHOJAaTeNnbcTBa,  VMIHOCTpaHHOTrO
3aKOHOJIATeNbCTBA, HacTosmmx OOmmx ycnoBui, I[IpaBun 00 00mMX YCIOBUAX



2.7.

2.8.

2.9.

2.10.

MpoBeACHUST omepanuid, BHyTpeHHHX JOKyMeHTOB baHka Bce HEOOXOaUMBbIE
MpeyCMOTPEHHBbIE J[EMCTBYIOIIMM 3aKOHOJATEIILCTBOM JICUCTBUS U YBEHOMIISTH
MIPAaBOOXPAHUTEIbHBIE U MHBIE I'OCYJaPCTBEHHBIE YIIOJIHOMOYEHHBIE OPTaHbl O TaKOM

HApYUIEHUH.
Knuent ocBegomieH o0 TOM, YTO B Cly4ae HEUCHOJHEHUS UM TpeOOBaHMUIA,
MPEeNYCMOTPEHHBIX JericTByromum 3aKOHOJATEILCTBOM, HNuocTpanHbiM

3aKOHOAATEIHCTBOM, BIMSIIOIIMM Ha JIeATeIbHOCTh baHka Ha ()MHAHCOBOM pPBHIHKE, B TOM
yrcie B 0071acTH MPOTHBOACHUCTBUS JIETAIM3aMK (OTMBIBAHUH) JJOXO0B, MOTYyYSHHBIX
MpEeCTynHbIM  IyTeM, (UHAHCUPOBAaHUM  TeppopusMa U  (PUHAHCUPOBAHHUU
pacnpoCTpaHEHUs OPYKHUSI MAaCCOBOTO YHUUTOKEHUS, MEXAYHAPOJHBIX SKOHOMUUYECKUX
canknuii CIIIA, Epomneiickoro coro3a, OOH, BenukoOpuTaHuM W/WIM HACTOSIIMX
OO6umx ycnoswuii, [IpaBui 06 00mHKX yCIOBHAX MPOBEACHUS omepaluii, BHyTpeHHUX
nokymeHToB banka w/unm B cioyuyae mpencTaBieHHss B baHK HeTOCTOBEpHOI/
MPOTHBOPEUNBOW/  ChaTbCUPUIMPOBAHHONW/ HEMONHOW WH(POpMAIMK, W/HIH HE
npecraBieHus B baHk B yCTaHOBIIEHHBINM CPOK MOATBEPKIAOIIET0 MAaKeTa JIOKyMEHTOB/
CBEICHMIA, W/WIHM TIpeICTaBiIcHUs B baHK Tmakera IOKyMEHTOB/ CBEICHHWHA HE
COOTBETCTBYIOIIUX 3ampocy banka, bank Ha ocHOoBaHuM HacToAmuX OOIMIMX YCIOBHIA,
[IpaBun 00 oOmHMX YCIOBUSIX TMPOBEIACHHS oOnepanuii, TpeboBaHuii JleficTByromiero
3aKOHO/IaTENIbCTBA, MTHOCTPAHHOI'O IOCY/1apCTBa, BIMSIOLIETO Ha eATeIbHOCTh banka Ha
(UHAHCOBOM pBIHKE, B TOM 4YHCI€ B OOJAaCTH TPOTHUBOJCHCTBUS JIETaIH3aIlUN
(OTMBIBaHMM) JOXOJOB, TMOJNYYEHHBIX TMPECTYNHBIM MyTeM, (pUHAHCHPOBAHUU
Teppopu3Ma U GUHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS MacCOBOT'O YHUUTOXXKEHUS,
MEXIYHAPOAHBIX HSKOHOMUYECKUX CaAHKIMM, BIpPaBe NPUOCTAHOBUTH IPOBEACHUE
OTIepALNH/CACIIKH, TTPUHITHE/00CTY)KMBAaHNE BAIIFOTHOTO KOHTpaKTa W/WIIM OTKa3aTh B
MIPOBE/ICHUH ONepaIN/CACIKU, U/WIH PacTOPTHYTh ¢ KIMeHTOM Je0Bble OTHOILIECHUS B
OJIHOCTOPOHHEM MOPSKE.

KnueHT ocBemomiieH M corjaceH ¢ TeM, 4YTO OTKa3 OT MHpPOBEAEHUS/ 3auyuCIICHHS,
MIPUOCTAHOBIIEHUE OIEpaluil/ CIeNoK, a TakXKe OTKa3 OT YCTAHOBJIEHMS JIEJOBBIX
OTHOIICHUN WUJIM MpeKpalleHue JeIOBbIX OTHOUIEHUH B COOTBETCTBUU C TPEOOBAHUSIMU
JIelicTBYIOIIETO 3aKOHOJATENbCTBA, MHOCTPAaHHOTO 3aKOHOAATENBCTBA HE SIBIISIIOTCS
OCHOBaHUSMHU [UIsl TPakKIaHCKO-TIPaBOBOM OTBETCTBEHHOCTH baHKa 3a HapylleHHE
YCIIOBUI COOTBETCTBYIOIIMX JIOTOBOPOB (00513aTENBCTB).

Hacrosmum KnueHt npuHuMaer u coriamaercs, 4ro baHk He HeceT/He OyAeT HecTH
OTBETCTBEHHOCTh 3a ymepO, 3a HCIOJIHEHWE/HEUCIIOJHEHUE oOmepauuil 1o
I1aTe)xaM/mepeBoiaM, B TOM YHcClie 32 (PMHAHCOBbIE W/WUJIH IOPUINYECKHE TIOCIECTBHS,
B CBSI3U C UCIIOJIHEHNEM/HEUCIIOTHEHUEM TIaTeXa/iepeBo/ia, 3a noHeceHHble Kimentom
yObITkM  (ymepO) 7u00  M3JAEpKKH  BCJICACTBHE  MCIIOJHEHUS/HEUCIOTHEHUS
riaTexa/nepeBoja, 3a yuep0, npuunHeHHbIH KilneHTy B cilydyae MpruoCcTaHOBKU/OTKa3a
B MPOBEJICHUHU IIaTexa/nmepeBojga Knuenra nmo ocHoBanusM nyHkTa 40.11 crareu 40
HacToamux OOMMX YCIOBHUM U ¢ y4eTOM MOJIokeHUHM myHKTa 5 crathu 13 IlpaBui 06
OOIIMX YCIOBUSAX MPOBEACHUS ONEpalni, a TaKXkKe 10 MPUYHHE IPUOCTAaHOBKH/OTKa3a B
MpOBEJIEHUU IulaTexa/mepeBofa KimeHTa OaHKOM-KOPPECTIIOHAEHTOM, a TaKxke
NPUHUMAET U COIIallaeTcs, YTo He OyAeT MMeTh BO3MOXXHOCTH TpebOOoBaTh BO3Bpara
neHer or baHka Mo TakuM omepanusaM MO IulaTexam/IepeBojaM W/UIU BO3MEIICHUS
U3JIEPKEK BCIIEICTBUE UCIIOTHEHUS/HEUCTIONHEHUS IIaTexa/IiepeBoa.

Hacrosmum Knuent npenocrasiser banky pa3penienne Ha nepeaady nHGpopMauu
00 OTZENbHBIX BAJTIOTHBIX ONEPALUAX, POBEICHUE KOTOPHIX MOXKET OBITh HAIIPABICHO
Ha BbIBOA JneHer u3 PK, ykimoHeHuWe OT BBINOJHEHUS TPEOOBAHWN BAITFOTHOTO
3akoHoAarenscTBa PK B opranel BaItoTHOr0 KOHTPOJIS M IPaBOOXPAHUTEIbHBIE OPTaHbl,
a TakkKe corjacMe Ha TMPeJOoCTaBI€HHE WHBIX JOKYMEHTOB U HH(popmanuu,
HEOOXOAUMBIX baHKy ans mpoBeleHUS MOHUTOPHMHIAa W HW3YYEHHUsS OIEpalud B
COOTBETCTBHUH C TpeboBaHusMH 3akoHa o [TIO/1/DT.


http://online.zakon.kz/Document/?doc_id=30466908

2.11.  Bcesa undopmarus, npeaoctaBieHHas KiueHTOM B IENsIX MUCTIOJHEHUS 3asiBICHHUS,
Jlorosopa, sABJIAE€TCS TOCTOBEPHOMU, IIOJTHOW U TOYHOM.

2.12.  KuueHT w/unM ero ynoJHOMOYEHHBIE IMPEICTABUTEIN HUMEIOT BCe HEOOXOIMMbIe
IIpaBa ¥ MOJIHOMOUYUS I10 MOANKMCAHUIO U UCIIOJHEHUIO 3asiBICHMSI, COOTBETCTBYIOILIETO
JloroBopa (IIpu HAJIMYWHN).

2.13. Tonnucanue 3asBienus KineHTOM HE MPOTUBOPEUYHUT U HE OYIET MPOTHBOPEUUTH
MOJIOKEHUAM J[eMCTBYIOIIEro 3aKOHOJATENbCTBA, MHOCTpaHHOIO 3aKOHOJATEIbCTBA,
JT00BIM JIOTOBOpaM, CTOPOHOW KOTOPBIX sABNsieTcs KiMeHT, M00bIM pPELICHUsSM WIIH
MPEANUCaHUsIM YIOJIHOMOYEHHBIX TOCYJapCTBEHHBIX opraHoB. Jlroboe 3asBieHue,
coOoTBeTCTBYIOMIMI JloroBop (Mpu HAJIMYUK), TOANKUCAHHBIE MeK Ty bankom n Kinentom
B COOTBeTCTBMM ¢ OOIMMHU YCIOBHSIMH, SIBISETCS 3aKOHHBIM, JEHCTBUTEIILHBIM,
o0s3aTenbHBIM 17151 CTOPOH.

CTATbHA 3. UCIIOJIB3YEMBIE TEPMUHBI U OITPEJAEJEHUSA

3.1. TepMUHBI, HAUUHAIOIIMECS C 3arjaBHOM OYKBBI, MCIIOJb3yeMble B TEKCTE€ HACTOSIIUX
OOmux yciI0BHHl, MMEIOT TOJIKOBAaHUE, YKA3aHHOE B JIAHHOM pasfelie, €CIU HHOe
TOJIKOBAHHUE HE COJEPKUTCS HEMOCPEACTBEHHO B TEKCTE COOTBETCTBYIoLIEro Jlorosopa
n/unn Hactosimux OOIMX yCIOBUH.
VHble TepMHHBI M MOHATHS, HCHOJNb3yeMble B HacTosAmMx OOHmMX YyCIOBHUSAX,
HCIIONB3YIOTCS B 3HAYEHMSX, 3aKPEIUICHHBIX B JIEMCTBYIOIIEM 3aKOHOIATENIbCTBE,
BuyTrpennux nokymenrax banka.

ABHUC aBTOMAaTU3UPOBaHHAs OaHKOBCKas
nH(popmalnoHHas cucrema banka

ABTOPHU3ALIUA paspemieHue OMHUTEHTa Ha  OCYLIECTBIIEHHE
I1aTeXa ¢ UCIOJIb30BaHUEM IIATE)KHON KapTOUKH
AHHYJIMPOBAHUME npuzHaHue Kaproukn HeneuCTBUTENBHOU, €€
KAPTOYKUA U3bSATHE U3 OOpallleHus M pa3pe3aHue BIOJb U
MOTepeKk Ha 4YeThlpe dYacTh ¢ 00sA3aTeIbHBIM
HapyLIEHUEM L[EJIOCTHOCTHU MarHUTHOM

MOJIOCKI/MUKPOIIpoIIeccopa

AYTEHTUO®UKALIUSA MOJITBEPKICHUE TOJJINHHOCTA W TPABUIBHOCTH
COCTAaBJICHUSI DJIEKTPOHHOTO JOKYMEHTa IIyTeEM
UCIIONIb30BAaHUsl  MpoLeaypsl  0€30macHOCTH,
YCTaHOBJIEHHON baHkoM

BAHK Axknuoneproe  obmectBo  «Dpumom  bank
Kazaxcrany, €ero
(buIHanel/0TAeNeHUs/CTPYKTYPHBIE
noJipa3/iesieHus

BAHKOMAT BIEKTPOHHO-MEXAHUYECKOE YCTPOMCTBO,

no3poJisitomiee  Jepxkarento Kaprouku mnonyyaTh
HAJIUYHBIE JIGHBIM U TOJb30BaThCS JIPYTHMMH
yciayramMu OMUTEHTA C HUCIIOJIB30BAHHUEM
MJIATEKHOU KapTOUKHU

BAHK-KBAUEP Oank, ¢umman Oanka-HepesugeHTta PK  wmm
opraHu3anuysa, OCYImCCTBIAIONIAA OTACIbHBIC BUIAbI




OaHKOBCKMX  ONepalnuid, KOTOPhIM COTJIACHO
YCIIOBHUSIM JJOTOBOpA C MPeIIpUHUMATEIIEM U (1IN )
YCJIIOBUSAM IIJ1aTCXKHOI'O AOKYMCHTA,
COCTaBJIEHHOTO0 Yy  NpeOIpUHUMATENS]  pH
OCYILECTBIICHUH TIJIaTeXa U (WIK) IepeBoja JIeHer
C  HUCIOJB30BaHHMEM  IUJIATEKHOM  KapTOYKH,
HAIJIC)KUT MNPUHATH ACHBIU, IIOCTYIIMBIINC B
MOJIb3Y MNpeanpuHUMaTenss U (WIH) BBIIOTHSITDH
UHBIE JIEUCTBUSA, IIPEyCMOTPEHHBIE JOTOBOPOM C
peIpPUHUMATEIIEM. bankoMm-skBaiiepom
SIBIISICTCSI TAaK)Ke OaHK, OCYIIECTBIISTFOIINNA BBIIATY
HAJIMYHBIX JieHer U (win) okazanue [lepxkartensam
KapTOqu, HE ABJIAIOINIHUMCA KIIMEHTaMHU JaHHOI'O
0aHKa, MHBIX YCIIYT MO OCYIIECTBICHUIO TIaTeXKel
U (WIM) TEepeBOJOB JIEHEr C MHCIIOJIb30BAaHUEM
MJIATEKHBIX KapTOUYEK

BEHE®UIIUAP

JUI0, B TOJb3y KOTOPOTO OCYIIECTBISIIOTCS
TJIaTeX U (WIIU) IePeBOJT ACHET

BUOMETPUUYECKAS
UJIEHTUDPUKALIAA

npoleaypa yCTaHOBJICHHs JTuYHOCTH KimeHrta c
LEIbI0 OJIHO3HAYHOI'O IOJITBEPIKICHHUS €ro IpaB
Ha TOoJy4YeHHe OaHKOBCKHX IPOJYKTOB/YCIIyT Ha
OCHOBE €ro (Qu3u4eckux u OUOJIOTUYECKUX
0COOCHHOCTEH

BJIOKUPOBAHHUE
KAPTOYKHA

TTOJTHBIN 1581051 YaCTUYHBIN 3arpeTr Ha
OCYIIECTBIICHUE TUTaTeXell W (WIIM) TEepeBOOB
JICHET C UCMOJIb30BAHUEM IIJIATEKHOM KapTOUKH.

BPOKEP

ropuauyeckoe ymno (pesuaeHt/HepesuaeHTt PK),
OCYILECTBIISAIOLIEE OPOKEPCKYIO AEATENbHOCTD (C
JICHCTBYIOIIEH JIMLIEH3UEN OT YIOJIHOMOYEHHOIO
OopraHa B CTpaHe pPErMcTpaluu), U SBISIONIEeCs
CyObeKTOM  (UHAHCOBOTO  MOHUTOPWMHTA  C
peanuzanuen Knuenram (UHAHCOBBIX
HHCTPYMEHTOB.

BPOKEPCKHI CUET

JIMIIEBOM CUET, OTKPBIBAEMBII Yy OpoKepa, ¢ LEeNbio
COBEpIICHHs]  omepanuii ¢  (UHAHCOBBIMH
WHCTPYMEHTaMHU

BEB-CAUT BAHKA

odunmansHbIi BeO-caiiT banka, oTkpsIThIi B CeTn
UHTEPHET 1o AIEKTPOHHOMY azpecy:
https://freedombank.kz/

BAJIIOTA FREEDOM

O0aHKOBCKHI MPOAYKT «HBECTHUIIMOHHAS BaJIIOTa
Freedom», eauHMIia w3MepeHUs B  BUJC
JIEHE)KHOTO SKBUBAJIEHTa 0a30BOr0 aKTHBA B BUJIE
[EeHHBIX Oymar, mnpuHaIexkammx KimeHry.
Ilennas Oymara mnpencrasiser coooir ETN
(Exchange Traded Notes, OMUTEHT
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— FRHC Fractional SPC Itd., ToproBbiii cumBoI
— FRHC.ETN, ISIN

—KZX000002001), obecrieuennoe aKuuen
Freedom Holding Corp.tuxep FRHC

BUPTYAJIbBHASI KAPTOYKA

IlaTeXHash KapToyka, NpeJHa3HAueHHas IS
wiatexxeid B uHTepHeTre. [lpencraBnser coboif
JaHHbIE PEKBU3UTOB  ILJIATEKHOM  KapTOUKHU
HEOoOXOUMBIE U1 OCYLIECTBJIEHUS OIUIaThl Ha
WHTEepHeT-caiTax. BuprtyanbHas Kaprtouka, kak
IOpaBUJIO,  BBITycKaeTcs  0e3  (U3UYECKOro
HOCHUTEJISI TOJIBKO B AJIEKTPOHHOM Buje. OgHaKo
OMUTEHT MOJKET U3rOTaBIIMBATh JUISI
KIIMEHTOB IJIACTUKOBBIE KapTOUYKHU C
HaHEeCEHHBIMHU Ha HUX PEKBU3UTAMH BUpTyanbHBIX
Kaprouek. Ha takux Kaproukax OTCyTCTBYIOT
HEKOTOpBbIC aTPUOYTHl OOBIYHBIX OAHKOBCKUX
Kaprouek: = marHuTHas  moioca  WJIM YUII,
rojiorpamma, noanuchk Jepxkarens Kaprouku. 3to
HE T[I03BOJISIET UCHONB30BaTh BupryanbHble
Kaprouku nmis omiaTel MOKYINOK B OOBIYHBIX
MarasuHax WM A0S CHATHS — HAJTUYHBIX
B bankomare

BHYTPEHHHUE JOKYMEHTbI
BAHKA

BHYTPCHHUC JTOKYMCHTELI BaHKa, YTBCPKIACHHBIC
YHIOJIHOMOYCHHBIM OpFaHOM/JII/II_IOM banka B

MopsaKe, YCTaHOBJICHHOM BHYTPCHHUMU
paBujIaMun BaHKa, YCTaHaBJIMBAOIIUMU,
U3MCHAOIIMMHA U MMpeKpamaromuMn

o011eo0s13aTenbHbIe HOPMBI (ITpaBUiIa) MOBEICHUS,
oOs3aTenpHble g COOMIOACHMS/ MPUMEHEHMS
pabotHukamMu banka u ero QuiuanoB npu
BBIIIOJTHEHUHN MU CBOHUX JOJDKHOCTHBIX
o0s13aHHOCTEH

BBIJIAYA IJIATEXKHON
KAPTOYKH

IpoLecc  Iepelayd  IUIATeXHOW  KapTOYKH
Hepxatemo Kaprouku OwmuteHToM U (WiIH)
IIPEIOCTABIICHUE OMHUTEHTOM Hepxarento
KapTtouku nnpopmaiiuu o ee pekBU3UTax

BBIIIUCKA 11O CHETY

MACbMEHHAs BBIIINCKA, OTpakaromas
KpenuToBbie/neberoBble oneparuu mno Cuetry (B
ToM uncie mo CueTry MiaTeXHOW KapTOYKH) 3a
OTIpeNIeIeHHBI TepuoJ] U MHYI0 MH(OpMaIuio B
COOTBETCTBUU c [HevicTByromum
3aKOHOJIaTEIbCTBOM. Brinucka ABJISIETCS
JIOCTaTOYHBIM  J0KA3aTCIbCTBOM  COBEPIICHUS
OIEPALMiL 110 CYETY

BO3HAI'PAKIEHUE

JIeHbI'M,  HauyucisiemMble 1o  Bkiany wu
BhIIJIaYMBaeMble baHKOM B opsiiKe, pa3mMepe U 1o
CTaBKE B COOTBETCTBUU C YCIOBHSIMH OAHKOBCKOTO
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BKJIaJa

TOJOBASI (Q®P®EKTHUBHAS)
CTABKA
BO3HATPAJKIEHMS

CTaBKa  BO3HArPaXJEHHS B  JIOCTOBEPHOM,
roJI0BOM, 3¢ (HeKTUBHOM, COIIOCTaBUMOM
WCUYUCIICHUU TI0 YCIyraM, pacCuMTbiBacMas B
coorBercTBuM ¢ llpaBunamm  omnpenenenus
pasMepa ® TOpsiAKa YIJaTel  00s3aTeNbHBIX

KaJICHIapHBIX, JIOTIOJTHUTEIIbHBIX u
4Ype3BbIYaAHbIX B3HOCOB, YTBEPKACHHbBIE
peleHreM CoBerta JTUPEKTOPOB AO
«Kazaxcranckui boug rapaHTUpPOBAHUS

neno3utoBy (mpoTokos Ne 18 ot 09 urosst 2021 1.)

JEBETHAS KAPTOYKA

IJIaTeXHasi KapTouka, MpeAoCTaBldmoNas ee
Hepxatento BO3MO>KHOCTh OCYIIECTBIISITh
IIaTeXu W (WIM) TEepeBOAbl JCHEr B Mpeiaenax
CyMMBI JICHET, HaXOJilIehcs Ha OaHKOBCKOM
cyeTe KJIMEeHTa

JTEMCTBYIOIIEE
3AKOHOJATEJbCTBO

COBOKYITHOCTh HOPMaTHUBHBIX NMPABOBBIX akTOB PK,
BIMSIOIIMX  HA  JeATeNbHOCTh  baHka  Ha
(bMHAHCOBOM pBIHKE, JEHCTBYIOIIUX B MOMEHT
COBEPIICHHSI ONepanuy/ CACIKH /WU OTKPBITHS,
BEJCHUS,  3aKpBITUS  cyeTra/  perucTpanuu
BaJOTHOTO JIOTOBOPA/ MPEOCTABICHUS TIPOTYKTa,
yciyru banka

JAEP/KATEJIb KAPTOYKH

¢u3myeckoe JMIO, MOJNb3YIOLIeecs IUIATEKHON
KapTOYKOH B COOTBETCTBUH C IOTOBOPOM O BblJ1ade
IUIATeKHOM KapTOUYKM WM, €CJIM IUIaTeXXHas
KapTodka IpeJolIaueHHas — (U3UUECKOe JIUIIO,

OCYILECTBIISIONIEE orepanuu c ee
HCIIOJIb30BaHUEM, B paMKax COOTBETCTBYIOLIUX
0aHKOBCKHUX IPOJYKTOB. Hepxarenem

KOPIOPAaTHBHOW IUIATE)KHOM KapTOYKH MOTYT
SBISATHCS: MHIUBUAYAIBHBIA MpeInpUuHUMATENb /
YIIOJITHOMOYEHHBIN MIpEACTaBUTENb
WHJUBUTyaJIbHOTO MIpEeANPUHAMATENS
/FOpUANYECKOTr 0 JINIa — BJIaJeIblia cyeTa

JTEHBIA

HaJUYHBIE W O€3HAJIWYHBIE JEHBIU B JIFOOBIX
BaJTIOTax

JTETMO3UT (BKJIAJ)

neHbru, mnepenaBaemble Kimentom banky Ha
YCIIOBUSAX  BO3BpaTa WX B  HOMHHAIHHOM
BBIDOKEHUM ¥ BBILIATBl baHKOM 10 HHM
BO3HArPXACHHUS B TOPSIKE, MPEIYCMOTPECHHOM
COOTBETCTBYIOIIUM 3asBIICHUEM W HACTOSIIUMHU
OO6muMH yCIOBUSIMHA

JAEINIO3UTHAS KAPTOYKA

MJaTe)XHas KapTodka (B TOM uucie mudpoas),
BbIITycKaemas 1o npoaykry «Deposit card», B Tom
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yuciae 1o mnoampoaykram  «Deposit  cardy,
MIO3BOJIAIONIAS Jepxarento OCYIIECTBIIATh
KapTO4HbIe omepauuu B mpenenax JlocTymHoro
Oamanca Ha CueTe IUIATE)KHOW KapTOYKH, B TOM
yucie o0ecreunBaromas JI0CTyll K  JCHbraM,
pa3memieHHbIM Ha COeperaTeibHBIX —CUETaX.
Jlerio3uTHAasE KapTOUYKa BBIMTYCKAETCS B Pa3HbIX
BAJIIOTaX C MPUBSA3KOH K cOeperaTeIbHbIM CueTaM
Knuenra, Ha  oCTaTOK  JE€HEr  KOTOPBIX
NPOM3BOAMUTCS ~ HAUUCICHHWE  BO3HATPAXICHHS
COIJIACHO YCJIOBHSIM OQHKOBCKOTO ITPOIYKTa

JETCKAS KAPTOUYKA

Pa3HOBHUIHOCTh  JOMOJIHUTEIBHON  IJIATEKHOM
KapTOukH, BbIlyckaemMoil bankom  Pebenky
(pusmueckomy suity B Bozpacrte ot 5 (msite) 10 18
(BoceMHaAIaTH) JIET)) HA OCHOBAHWM 3asBJICHUS
Hepxarensa Kaprouku Pogurens

JTUHAMMYECKAS
WJIEHTUDOUKALIAA
KJAEHTA

mpouenypa yCTaHOBJIEHUs JmyHocTH KimeHra c
LI€JIbIO OZJHO3HAYHOTO ITOATBEPKACHUS €ro IIpaB Ha
MOJIy4eHHE OJEKTPOHHBIX OaHKOBCKUX YCIIYT
IIyTeM HCII0JIb30BaHMsI OJTHOPA30BOI0 KOJIa

JO0I'OBOP BAHKOBCKOI'O
BKUIAIA (GBASBJIEHHUE OBb
OTKPBITHUU BKJIAJIA)

JOKYMEHT, KOTOPBIN pEriIaMEeHTUPYET
pasmemieHre Bxiiaga Ha OCHOBAaHMM HACTOSIIUX
OOummx yCIIOBHH, perylMpyroummx MpaBa U
oOsi3anHoctn Knmenta u banka B cBsi3u
BHECEHMEM Bxilaga M OTKpBITUEM, BEACHUEM H
3aKpBITUEM COEperaTesibHOrO cuera, U 3asBIICHUs
00 OTKPBITUH BKJIAJ1a, SIBJISOLLIETOCS
HeoTbeMJeMOM  yacThio  OOHIMX  YCJIOBWH,
3aKJIIOUYEHHBIX Mexay bankom un Kimenrtowm.
3asBneHue o0 OTKpeITUM Bkiaga coxpepxur
MHIUBUAYalIbHbIE yCIIOBUSA Bxiana, BKiIrodas, HO
HE OIrPAHNYMBASICh, CTABKY BO3HATPAXKICHHUSI, CPOK,
cymmy Bxitana

JA0I'0OBOP KOMIIVIEKCHOT'O
BAHKOBCKOI'O
OBCJIY/KUBAHUA

TUTIOBOW JIOTOBOP KOMIUIEKCHOTO OaHKOBCKOTO
o0cmy)KMBaHUS FOPUINYECKOTO JIMIIA,
WHJIMBUIYAIbHOTO MPEANPUHUMATEINS, YaCTHOTO
HOTapuyca, YacTHOTO CYJIE€OHOTO HCIIOTHUTEIS,
ajBokata,  Mpo(decCHOHAILHOTO  MEAHMATopa,
KpecThsiHCKOTO ((hepmepckoro) xo3siictBa B AO
«Dpunom bank Kazaxcran»

JOBEPEHHOE JINI1O

JUI0, UMelollee JoBepeHHOCTh OT Kimenra Ha
coBepuieHue onepanuii mo Cyety, COCTaBIECHHYIO,
MPeAYyCMOTPEHHBIMU  3aKOHOJATeNbCTBOM  PK
cmoco0aMy, WJIM  JIMIO, HWHBIM  oOpazom
YIOOJHOMOUYCHHOC I[CﬁCTBOB&TL ot nMeuu Kiuenra

JIOBEPEHHBII1 HOMEP

JTUYHBIA HOMep MoOwmibHOro Ttenedona Knuenra,
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WCIIONB3YEMBIH JJIsI PETUCTPAIIUU U TOKIIOUEHUS
K MoOunsHoMy TpwiIokeHUI0. JoBepeHHBIH
HOMEp MOXET UCIOoNb30BaThecss baHkoM  uist

HH(POPMAITMOHHOTO u (hbMHAHCOBOTO
B3auMoeucTBUs ¢ KiIMEeHTOM, B TOM YHUCIE TPHU
MOANUCAHUU  JOKYMEHTOB Uil  odopMmileHus

yCIIyTH WX OAHKOBCKOT'O MPOIYKTa

JOINIOJIHUTEJIBHASA IJIaTeXXHasi KAapTO4Ka, BBIIyCKaeMas baHKOM Ha
KAPTOUYKA OCHOBAHMHM 3asBJIEHHUS BJAleiblla OCHOBHOH
Kaprouku, npeaocrapisiomas  [epxkarento
Kaprouku w/unu TperbeMy JIMIly MpaBo OCTyMa K
JIEHbI'aM BJaJebla OCHOBHOM KapTouku Ha ero
Cuere B mpenenax JMMUTA, YCTAHOBJIEHHOIO
TpeOOBaHUSAMU BIIajIeNblla OCHOBHON KapTouku
JOCTYIHBINA BAJIAHC CyMMa JIEHEr, BKJIIOYAIOMAsg OCTaTOK JICHEr
KnuenTa Ha 6aHKOBCKOM cueTe
EANVHOBPEMEHHBIE IICHCHUOHHBIE  HAKOIUICHHS, Cc()OpMUpPOBaHHBIC
INEHCUOHHBIE BbIIIJIATDI | 3a cueT 00s3aTeIbHBIX ~ TIEHCHOHHBIX ~ B3HOCOB
(nanee — EIIB) (OIIB), M3bIMAaEMblE BKJIQTYUKOM OIIB

(HOJIyaneJICM IICHCUOHHBIX BI)IHJIaT) 13 €AUHOTO
HaKOMUTENILHOTO TEHCHOHHOTO (OHIa B LEIX
YIIy4IIEHUS KUIMIIHBIX YCIOBUN U (MJIU) OIUIAThI
JIeYeHus B IOpsiAKe, ycTaHOBIEHHOM ColManbHbIM
koaexkcom PK

3AKOH O 1O 4/PT 3akon PK «O mnpoTuBojeiCcTBUM Jeraauzanuu
(OTMBIBaHHIO) JI0XOJIOB, IIOJIyYE€HHBIX
MpPECTYyNHBIM  MyTeM, MW  (UHAHCUPOBAHUIO
TeppopuszMa» ot 28 aBrycra 2009 roga Ne 191-IV

3AKOHHBIA POIUTENb, YCHIHOBUTENb (YIOUYEpUTENH), ONEKYH

MPEJACTABUTEJb PEBEHKA
(POIUTEJID)

WIH TIONEYUTENlb, TaTPOHATHBIA BOCIUTATENb,
NPUEMHBIA POJUTENb, JAPYrOe 3aMEHSIOIIee €ro
JIUII0, OCYIIECTBISIOMINKA (€€) B COOTBETCTBUH C
JISWCTBYIOIIUM  3aKOHOJATEIbCTBOM  3a00TYy,
oOpa3oBaHHe, BOCIHUTAaHUE, 3allUTy TNpaB U
uHTepecoB peOeHKa, sBistromuiicss Kianentom
banka, Jlepxkatens KapTouku

3APETUCTPUPOBAHHBIN HOMep MOOMJIBHOTO TenedoHa, IPe10CTaBIEeHHBIN

HOMEP MOBWJIBHOI'O | Knuenty Onepatopom COTOBOW CBSA3H, YKa3aHHBIN

TEJE®OHA Knuentom B 3asgBneHHMM Ha  TMOJYyYEHHUE
DJNEeKTPOHHBIX 0AaHKOBCKHX YCIYT, COXpPaHEHHBIH U
HCMOJIb3yeMbli  baHKOM TIpM  MpenocTaBICHUU
DNEeKTPOHHBIX OAHKOBCKHX YCIIyT

3ASIBKA HA CHSATHUE | npenBaputenpHas 3asBKa Ha CHSITHE HaJIMYHBIX

HAJIMYHBIX AEHET neer ot KnwentoB, mnpu kotopoi baHk
IIPEIBAPUTENILHO  TIOJYYaeT YBEJOMJIEHHE OT
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Knuenra JOCTYITHBIM CrIocoooM,
HPEeyCMOTPEHHBIM COTTIACHO HacTosimM OOIum
YCIIOBUSIM

3ASBJIEHUE 3asBJIeHHE HA OTKPBITHE cYeTa/BhITycK KapTouku/
UHBIE 3asBJIECHUS B paMKaX COOTBETCTBYHOILEIO
0aHKOBCKOTO IpOayKTa/Ha MOJTyYeHHE
IpOAYKTOB/yciyr baHka M €ro HeoTbeMJIEMbIE
YacTH, MPEyCMOTPEHHBIE Buytpenaumu
NOKyMeHTaMu baHka, B CBSI3U C OTKPBITHEM,
BEJICHUEM, 3aKpBITUEM, 00CITy’)KHBaHUEM
0aHKOBCKUX cueTOB/CUETOB IIaTEKHOM KapTOUKH,
OCYIIECTBIICHMEM  IUIATE&KEH ©  IEPeBOJIOB,
IOPUHATUEM  HA  PErMCTPALUI0  BalIIOTHBIX
JIOTOBOPOB, IPOYHUMH YCIIyTaMH, U3JIOKECHHBIMH B
HACTOSIIUX OO0mmx YCIOBHSIX u
npenocrasisieMbiMu bankoMm KimeHnrty

3ASBJIEHUE HA OTKPBITHUE | 3asBnenue-ankera bu3IecKoro Ju1La,
CUYETA BKJIIOYAIOIEE aHKETHbIC gdaHHble Koumenrta (B
COOTBETCTBHUM C TpPEOOBaHUSAMU BHYTPEHHETO
JTIOKYMEHTA, peraaMeHTHPYIOIIETO npaBuiIa

BHYTpeHHEro KoHTposns B uemix [1OI/DT),
ABIISIOIIEECS TPUIOKEHHEM K BHYTPEHHEMY
JNOKYMEHTY,  pErJIaMEeHTHpPYIOLleMy  IpaBuiia
OTKpBITUS, BEIEHMS W  3aKpbITHS  CUYETOB
(¢bu3NyYecKux JHI, NpPU MOANHCAHUU KOTOPOTO
Knuent npucoenunsercs k OOLIMM yCIOBHSM,
0€30roBOPOYHO IMPHHUMAET BCE YCIOBHS IO
OTKpBITUIO, BEJICHHIO U 3aKpbITHIO Tekyiuero
cuera/ CueTa MIaTeKHOM KapTOUKU

HNHBECTOP (u3nyuecKoe/IopuaNYECcKOe JIUI0
(pesunent/nepesunent PK), ocymectBustonue
uHBecTUIMH B PecryOmuke Kasaxcran', B ToM
quciae ~ OCYIIECTBIISIONIEE  MHBECTHIIMOHHYIO
JEeSITeTbHOCTD 110 YYacTHUIO B YCTAaBHOM KallWTale
KOMMEpUYECKHUX OpraHu3aluii 100 CO3/1aHUI0 WIH

YBEJINYEHUIO (UKCHPOBAHHBIX aKTHBOB,
UCIIONB3YEMBIX  JUI1  IPEANPUHUMATEIIBCKOU
NEeATEIbHOCTH
WHIUBUYAJbHBIN buszmgeckoe JATIO, OCYIIECTBIISIONIECE
HPEAIIPUHUMATEJIb NPEAIPUHUMATEIBCKY IO JEeATEIbHOCTD 6e3

o0Opa3oBaHMs IOPUIMYECKOrO JHIA (B TOM 4YHCIE

'MHBeCTHIMSAME SBJSIOTCS BCE BMALI MMYIIECTBA (KPOME TOBApOB, NPEIHA3HAYCHHBIX IS JIMYHOTO MOTPEOJIEHHs), BKJIHOYAS MPEIMEThI
(DMHAHCOBOTO JIM3MHIa C MOMEHTA 3aKJIIOYCHMS JIOrOBOPA JIM3MHIA, a TaKXKe 1paBa Ha HHX, BKJIA/bIBACMble MHBECTOPOM B YCTaBHBIH KamMTall
IOPHMYECKOrO JIMLA WM yBEIMYCHHE (DMKCUPOBAHHBIX AKTUBOB, MCIOJB3YyeMBIX IS NpPEANPHHUMATEIBCKON nestensHOCTH. IIpn sTOM K
HMYIIEeCTBEHHBIM §J1araM U npasaM (MMYIIECTBY) OTHOCSITCS: BEIH, JCHbTH, B TOM YHCJIC HHOCTPaHHAs BAJIIOTa, (PUHAHCOBbIE HHCTPYMEHTHI,
paboThl, yCIIyrH, 00bEeKTHBHPOBAHHBIC PE3YJIbTaThl TBOPUECKOH MHTEIUIEKTYaIbHOI ACATEIBHOCTH, (pUPMEHHBIC HANMEHOBAHUSI, TOBAPHBIC 3HAKH U
MHBIE CPECTBA MHMBULYaIN3aLMH U3/ICIINIH, IMYIIECTBEHHBIC TIPaBa, IU(POBbIC AKTUBEI U APYTroe UMyIiecTBO. PHHAHCOBBI HHCTPYMEHT — 3TO
JICHBI' U, LICHHBIC OyMaru, BKIIFOYast IPOU3BO/IHBIC ICHHBIC OyMaru, IPOU3BOHbIC (PHHAHCOBBIC HHCTPYMEHTHI M APpyTrue QHHAHCOBBIC HHCTPYMCHTHI,
B pe3yJIbTaTe ONEPaIMi ¢ KOTOPBIMI OJJHOBPEMEHHO BO3HHMKAIOT (DMHAHCOBBIIl aKTHB y OJIHOTO JIMIA U (PUHAHCOBOE 0053aTEIBCTBO MIIH JO0JIEBOI
HUHCTPYMEHT - Y JPyToro.
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WHIVUBUAYATbHBIA TMpEANpPUHUMATENb, YaCTHBIN
HOTapHyC, YaCTHBIM CyJcOHBIH HCIOJHHUTEINb,
aJIBOKar, pohecCHOHATBHBIHA MeauaTop,
KpecTbsiHCKOE ((hepMepcKoe) X035HCTBO

NHOCTPAHHOE
3AKOHOZIATEJBCTBO

3aKOHOJATEIbCTBO  MHOCTPAHHBIX TOCYAApCTB,
BIMAIOIIMX  HA  JeATeNbHOCTh baHka  Ha
(MHAHCOBOM PBIHKE, B TOM YHUCJIE B COOTBETCTBUU
c TpeOOBaHUAMU MEXIYHApPOIHBIX
9KOHOMMYECKUX CAHKIIUH

NHTEPHET-IIVIATEX

O€3HAIMYHBIN [IaTEX M0 OIUIaTe TOBAPOB/YCIyT B
Cern MHTEpHET WIM IPU MPOBEACHUM IOYTOBO-
TeJIe(OHHOTO  3aKa3a C  MCIOJIb30BaHHEM
pexBusutoB Kaprouku

NHBECTUIINOHHASA
KAPTOYKA

TUTaTe)XHas KapTrouka (B TOM dyucie nuposas),
MO3BOJIAIONIA  KPYIJIOCYTOYHO — OCYIIECTBIIATH
Kaprounsie omnepauuu B mpenenax [loctymHoro
O6amanca Ha Cdyere IUIaTEXKHOM  KapTOUKH,
CBSI3aHHOM ¢ BpoKepcKHUM cueToM, B COOTBETCTBUU
C YCIIOBHSIMU OaHKOBCKOT'O IPOJYKTa

NHO®POPMALIMOHHO-
BAHKOBCKHUE YCJIIYT'

OaHKOBCKME YCIyTH, B T.4. 3JIEKTPOHHBIE,
CBA3aHHBIE C npenocraBieHruemM bankom Knmenrty
WIM TPEThEMY JMIy IO INpPUKa3y M C COIJlacus
Knuenta wundopmanuu o0 ocraTtkax u /M
JBYDKEHUSX JICHET MO ero OaHKOBCKMM CYeTaM, O
MIPOBEJICHHBIX IUIaTeXaX W/WIM MepeBojiax JICHeT,
OCYIIECTBIEHHBIX II0 OJTUM CuUeTaM, W MHOU
nHpopmanuu 0 IPEIOCTaBIISEMBIX u
MPEJOCTaBIEHHBIX OaHKOBCKMX YCIyrax IO
3anpocy Knmenta mmubGo mno 3asBiIeHUI0O Ha
OTKPBITHE CYETA, OANNCAHHOMY MeX 1y bankoM n
Knuentom, B mopszake, NpeaycCMOTPEHHOM
HacTosmuMU OOIIMMHU YCIOBUSMU

KAPTA FREEPAY

IUIaTeXHas KapTouka (B TOM 4yMcie HudpoBas),
MpeHa3HauYeHHas JUIsl MPOBEJEHUS IJIaTeXel Mo
MOTAIIEHUI0 MHUKPOKpEAUTa/ pacCpouku/ 3aiima,
JUIS ~ YCTaHOBJIEHUS  KPEAMTHOIO  JIMMMHTA,
MIPEIOCTABIAEMOTO0 baHKOM Ha €ro ycioBHAX, a
TaKk)Ke I MHBIX ONEepalui COTJaCHO YCIIOBHUSM
0aHKOBCKOT'O MPOYKTa

KAPTOMAT

TEPMHUHAI CaMo00OCITy)KUBAHUS TS
UICHTU(QUKAMN  TIOJIb30BATENs, XPAaHEHUA U
ABTOMATHUYECKOIO BBIITYCKa/TIEPEBBIMyCKa

(3aMeHBI), MeYaTH MIATEKHON KapTOUKH

KAPTOYKA

CPEICTBO  JJIEKTPOHHOTO  IJaTexka, KOTOpoe
COJCPKHUT  MH(OpMAIMIO, TO3BOJSIONIYIO  €e
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Hepxarento nmocpeacTBoMm bankomara wiu Ipyrux
KaHAJIOB  CBSI3M  OCYIIECTBIATH  KapTouHbie
oreparuu, Ju00 MPOU3BOJUTH OOMEH BAIIOT U
Npyrue OIepalud, ONPEACICHHbIE OMHTEHTOM
IJIATeKHOW KAPTOUKH U HA €TO YCIOBUSIX

KAPTOYHAS OIIEPALIUA

orepanus, OCYLIECTBIEHHAas C HCIOJIb30BAaHUEM
Kaprouku nubo ee pekBU3UTOB (HOMEpP U CPOK
neiictBusi  Kaproukw/mpyrue peKBH3HTBHI) JUIs
Oe3HanmuyHOM orutatel ToBapoB W ycayr IITC,
MIOJIyYEHUs HAJIWYHBIX [JEHEr, a TakKe MHbIX
onepanuii, MpeayCMOTpPeHHBbIX JleHCTBYIOMUM
3aKOHOAATEIbCTBOM, IIPAaBUIIAMU MEXTYHApOIHON
IJIATEKHOU CHUCTEMBI, MEXIyHApOIHOU
OAHKOBCKOM TIpPAaKTUKOH, a TakXkKe YCIOBUSIMHU
OAHKOBCKOTO MPOIYKTa

KAPTOYKA POJAUTEJIA

MYJIbTUBAIIIOTHAS IUTaTeXHast KapTOUKa,
IpeAHa3HAYEHHas Ul OCYIECTBICHUSI KOHTPOJIA
poBeleHuss  Iulatexed  JleTckod — KapTOYKH,
no3poisitomiass  Pogurenmto B MoOunbHOM
IIPWJIOKEHUU YCTaHABIIMBAaTh
JVMUTBI/OTPAHWYCHHS, a TaKkKe  YIpaBIATh
JIOMOJTHUTENBHBIM (DYHKIIMOHAIOM B MOOHIIBHOM
npwioxkeHnu. K Cuery mniuaTexHOM KapTOUKH
Pomgutens mnpusssbBaercs [lerckas Kaprouka
COTJIACHO YCJIOBUSIM 0AaHKOBCKOI'O IPOAYKTA

KJIMEHT

(buzmveckoe Ui — Blajener] 0aHKOBCKOTO CYeTa,
OTKpPBITOTO B baHke B  COOTBETCTBUM C
HactosimuMu  OOIIMMHU ~ YCIIOBHSIMU, a TaKXKe
Hepxarenu KapTtouku, mnojydarone yciIyru
banka. Ilpu wucnonp30BaHUM B TMOJOKEHUSAX
HacToamux OOmuUX yclnoBWM yKka3aHUS Ha
«Knuenray c Y4ETOM KOHTEKCTAa
COOTBETCTBYIOIIETO MOJIOKEHUSI MPEAnoaaraercs,
YTO B JIAaHHBIX CIy4asx ujaeT peub o Kimenre u
/umn JloBepernHoM nwuie KineHra, monb3oBarene
Cuctemsl [1bO, Bnanensiie CeiioBoii ssueiKu

KO ABTOPU3ALIUN

YHUKaJbHas KOMOWHanus OYyKBEHHO-LIU(POBBIX
CHMBOJIOB, 0003Hayaroas HoMep, MPUCBOCHHBIN
bankoM wiIM  COOTBETCTBYIOWIEH IUIATEKHOM
cHUCTeMOH, HeoOXoauMas sl OCYIIECTBIICHUS
ABTOpU3aIMu

KOHBEPTALIUA

MepeBoJi CTOMMOCTH OJHOW BaJIOTHI B JPYTYIO,
OCYIIECTBISIEMBIE 1O Kypcy oOMeHa BalloT,
YCTaHOBJICHHOMY baHkoMm

KOHTAKT-OHEHTP

noxapasaenenne  banka,  QyHKIMOHAIbHBIMU
00s13aHHOCTSIMU KOTOPOT0 SIBJISICTCSI:
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KOHCYJIbTUPOBAaHUE [0 BOIpocaM OaHKOBCKOTO
00CIIy’)KUBaHUs, B TOM YHUCIIe — IPEJOCTaBICHUs
DNEeKTPOHHBIX OAHKOBCKUX yciyT. KOoHTaKT-1eHTp
banka paboTaet KpyriiocyTOYHO

KOPIIOPATHUBHAS
IVIATEXKHASA KAPTOYKA

IIaTeXHas KapTOuKa, BblJlaBaeMast
YIOJIHOMOYEHHOMY IPEJCTaBUTEIIIO
IOPUINYECKOTO JMLa, WH/IMBUyaIbHOTO
IpeapUHUMATENS Ha OCHOBaHUU

COOTBECTCTBYIOILICIO  J0OroBopa O BbIJAYE U
HCIIOJIb30BaHHUH KOpIIOpaTUBHBIX IIJIaTCXKHBIX
KapTO4CK, 3aKIIIOYCHHOI'0 MCKIY OMHUTEHTOM H
IOPUINYCCKUM JII/IIIOM/I/IHIII/IBI/II[yaJII)HI)IM
IpCAIIpUHUMATCIICM-BJIaACIBLIIEM 0aHKOBCKOTO
cyeTa

KPEJIMTHBIN JOTOBOP

JOTOBOpP, 3aKJIIOYEHHBIM Mexay bankom u
Kimentom B coorBercTBUM ¢ BHyTpeHHMMH
JOKyMeHTaMu baHka, peryiumpyromui IpaBa H
obs3anHOCcTM banka u Kiumenta B cB3u C
OTHOILLIEHUSAMHM, BO3HHUKarouMu 1o KpenutHbiM
Kaproukam

KPEJAUTHAS KAPTOUYKA

IUIaTeXKHas ~ KapToyka,  IO3BOJSIOIIAs  ee
JlepxaTento OCYHIECTBIISITh IJIATEKU U (WIIH)
NepeBO/Ibl JIEHET B IpeziesaXx CyMMbl 0aHKOBCKOTO
3aiimMa, TPEJAOCTAaBIEHHOIO0 OMHUTEHTOM  Ha
YCIIOBUSX COOTBETCTBYIOIIETO JI0ToBOpa
0aHKOBCKOT0o 3aiiMa (KpEIUTHOTO JOTOBOpA),
3aKJIFOYEHHOT0 MeX 1y DMUTEHTOM 1 KitmeHntom

KPEJJUTHBINA JUMUT

IpezeibHas CyMMa KPpEAUTHBIX PECYPCOB, KOTOPast
MOXKET ObITh mnpenocTaBieHa KimeHTy B pamkax
COOTBETCTBYIOLIETO OAHKOBCKOTO MPOIyKTa

JIOT'MH

JIOBEpEHHBII HOMEpP MOOWJIBHOTO  TenedoHa
Knuenra, npeanaznadeHHsbli 151 Bxoaa Kinenra B
MoOunpHOEe  TpUIIOKEHWE, YKa3aHHBIA  TpU
MPOBEACHUU MPOIEAYPHI peructpanuu B Cucreme
JABO

JIUMHUT PACXO10OB

CyMMa JieHer, BKiItouatomas KpequTHslil TUMUT U
OCTaTOK  COOCTBEHHbIX  neHer  Jlepxkarens
Kaprouku Ha Cuere

JIUMUT HA
OCYHECTBJIEHUE
UHTEPHET-ILTATEXEN

MaKCUMajbHasi CyMMa, B Tpefeliax KOTOpou
JIOMYCKaeTCs OCYILECTBIICHUE WNHuTtepHer-
MJIaTeXe B TEUEHHE OMPEACIIEHHOI0 UK

JIUMHUT HA HOJYYEHHUE
HAJIMYHBIX JEHET

MakcUMajbHas CyMMa, B TMpefenax KOTOpou
JOTMYCKAaeTCsl TMOJYyYEHUE HAJIWYHBIX JIEHET ¢
WCIOJIb30BAHUEM  TUIATE)KHOHW  KapTOYKH B
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bankomaTtax ¥ MyHKTaxX BbIJa4d HAJIMYHBIX JE€HET
nocpeactsoM  POS-tepMuHaioB B TeUeHHUE
OIPEAEIEHHOr0 LIUKJIA

JIMIIO C UHBAJIMJHOCTBIO
(nanee - JICH)

JMa, UMMCHOIIKE HAPYIICHUE 3JOPOBbS CO CTOMKUM

paccTpoiicTBOM byHKIMi opraHusma,
o0ycioBIeHHOE  3a00JIEBaHUAMM,  YBEUbSMHU
(paHeHusiMu, TpaBMamH, KOHTY3MSMH), HX
MIOCTIEICTBUSIMH, HapyLEeHUSIMH, KOTOpOe

MPUBOJUT K OTPAHUYCHHIO KU3HEAEATEIbHOCTH U
HEOOXOIMMOCTH €0 COIMAIbLHOM 3allUThI.

MAJIOMOBUNJIBHASL
I'PYIIIIA HACEJIEHUSA (nanee
- MI'H)

JIMIa IIOKHJIOTO BO3pacTa, JIMIa C
MHBAJIUIHOCTBIO, JIM1a, HUCIBITBIBAIOIINEC
3aTPYAHCHUA IIpu CaMOCTOATCIIPHOM

NepeIBUKEHUH, MOITYYEHUH YCIIyr, HWH(opmanuu
WIM OPUEHTHUPOBAHUU B TMPOCTPAHCTBE, B TOM
YUCJI€ UCTIOIB3YIOMIUE NETCKUE KOJSCKU U (UJITH)
Kpecia-KOoJSICKU

MEXJIYHAPO/JHAS
IVIATEXXKHAS CUCTEMA
(nanee - MIIC)

KOMIUIEKC TEXHMYECKMX W OpraHu3allMOHHBIX
MEpPOIPUATHH, KOTOpBIE 00ecreunBaroT
IpoBefieHHEe OE3HATMYHBIX pPacyeTOB  MEXAY
y4aCTHUKAMU U3 Pa3HbIX CTPaH

MI'HOBEHHAS KAPTOYKA

IJlaTekHasi KapTouka, Bblmyckaemas bankom 0e3
HaHEeCEeHUs Ha Hee WACHTHU(PHKAIMOHHBIX JaHHBIX
Hepxatens Kaprouku (pammwiny U HMEHH), C
IIPEIBAPUTEIIBHBIM TIPUCBOEHUEM €l HOMepa U
cpoka  gewctBusa, reHepauueit  [IMH-xopa,
BbilaBaemas Jlepkarento Kaproukum B neHb
npencraBieHuss B baHk 3asBiieHUs Ha MOJIy4eHUE
Kaproukn

MOBMWJIBHOE
HHPUJIIOXKEHHUE

KaHas guctaHiuuoHHoro gocrymna k Cucreme /16O
— BepcHUs MPOrpaMMHOI0 o0ecrieueHus, Co3JaHHas
JUI. YCTAaHOBKM Ha MOOWJIBHBIX YCTPOMCTBax IOJ
yIpaBlieHUEM OlepaluoHHbIX cucrteM Android,
10S, mno3BoMAIOImIAas OCYWIECTBIATh JOCTYI K
Cucreme JIBO uyepe3 CeTb MHTEpPHET C TaKHX
MOOMJIBHBIX YCTPOUCTB. MOOUIIBHOE MPUIIOKEHHE
pa3Memaercss baHKOM TOJIBKO B  MHTEpHET-
marasunax Google Play, AppStore, AppGallery u
IpyruX  HCTOYHHMKAX,  IEepeYeHb  KOTOPBIX
pa3mernieH Ha Be6-Caiite banka

MYJIBbTUBAJJIIOTHASA
KAPTOYKA

IUTaTe)XHas KapTouka (B TOM 4Hcie HudpoBas),
obecrieunBaromast JOCTYT K JICHBI'aM,
pa3MeIIEeHHBIM Ha TEKYIIUX CYETaxX, OTKPBITHIX B
Pa3HbIX BAJIIOTaX

MOBWJIBHBIE IIVIATEKHA

OC3HANMYHBIC TUIATC)KH, WHUIMAPOBAHHBIC B
ANEKTPOHHOU (hOpMe B MOJIH3Y (PU3NIECKOTO JIHIIA,
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COCTOAILEIO0 HAa PETHUCTPALIMOHHOM YydyeTe B
KAaueCcTBE WHAMBHUIYAJIbHOTO IPEAIPUHUMATEIS,
YA, 3aHMMAIOLIErocs YacTHOM IPaKTHUKOM,
IOPUINYECKOr0 JIMIA B OIUIATy 3a MpUOOpeTeHHE
TOBapa, BBIIOJIHEHUE paboT, OKa3aHHE YCIYT,
10JIy4aeMble IIOCPEICTBOM Mo6uiibHOTO
MPUIIOKEHHUS HIIH HHOI'0 000pyI0BaHUS
(ycTpoiicTBa), NpEIHA3HAYCHHOIO JUIsl IpHeMa
IJIATEXKEHN C UCIOJIB30BAHUEM ILITPUXOBOIO KOAA

HECAHKIIMOHUPOBAHHBIN
IVIATEX

IJIATEX, OCYLIECTBICHHBII €  HapyLICHHEM
TpeOOBaHUI K CAaHKLIMOHUPOBAHHOCTH ILIaTEX,a B
COOTBETCTBUU c JleicTByOmuM
3aKOHOJATEIBCTBOM M HacTosAmuMmu  OOumMu
YCIIOBUSIMU

HOMEP CUYETA/ CYETA
IJIATEXKHOM KAPTOYKHA

WHAWBUIYAIbHBIH  MICHTU(UKAMOHHBIA KO,
npucBoeHHbli  bankom  cuery — Kimenra,
COCTOSIIIMN U3 JBAALATH 3HAKOB (CUMBOJIOB)

HECHUXKAEMBIA OCTATOK

CyMMa JIeHerT, He Mojyiexkainas u3batuio co Cuera
0 HWCTeueHus cpoka Bxkmama aubo 10
pacTop KeHus COOTBETCTBRYoMIero Briana

OB JJUMUT HA
OCYUIECTBJIEHUE

KAPTOYHBIX OITEPATINI

MaKkCHUMaJlbHasg CyMMa, B TpeAenax KOTOpoil
JIOTIYCKaeTCsl OCYIIeCTBIeHHE JTI00bIX KapTouHbIx
onepanuii (¢ yderom HuTepHeT-aTexei) B
TEYEHUE OMPEEICHHOTO KA

OJ/®T

neranu3anus (OTMbIBAHUE) TOXO/0B, MMOJTyUYEHHBIX
MpeCTynHbIM  MyTeM, U  (UHaHCHpOBaHUE
TeppopHu3Ma, (UHAHCUPOBAHHUE PACIPOCTPAHEHHUS
OpYKHSI MaCCOBOTO YHUUTOXKECHUS;

O/THOPA3OBBIN KOJI

YHUKaJbHasl TOCJIEOBATEIbHOCTD AJIEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3/laBaeMasi POrPaMMHO-
anmnapaTHBIMU CpeicTBaMu 1o 3anpocy Knnenra u
npeaHa3HaueHHast I E: 0JIHOPa30BOr0
WCIOJIb30BaHUs TpU TpenocraBieHun KiueHty
DNeKTpOHHBIX  OaHKOBCKMX  yciyr.  llpm
MOBTOpHOM jocTyne KimeHTa K 3JIeKTpOHHBIM
O0aHKOBCKUM yciayram TpeOyercs co3AaHue u
UCIOJIb30BAHUE HOBOT'O OJJHOPA30BOIo KOJa

OIIEPATOP

PaGoTHuk banka, (hyHKIIMOHATEHBIMHU
00s13aHHOCTSIMU KOTOpPOTo SIBJISIETCS
MPEeIOCTaBJIEHNE KaueCTBEHHOW HHQpOpMAIUH IO
BCEM BXOJAIIUM Telle(hOHHBIM 3BOHKaM KiireHToB
banka u ocymectBienue KoHcynbTanuii o banke,
€ro ycllyrax u npeoCTaBIsieMbIX UM IIPOIYKTaX, a
TaK)Ke O AUCIOKAlMK OaHKOMaTHOW ceTh banka,

¢bunranoB/oTaeNeHUs banka. Omnepatopsl
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paboTaroT KPyIriIoCyTOYHO

OIIEPATOP COTOBOM | 1opuandecKoe JIHI0, NPENOCTABISIONIEe YCIyTH

CBA3U COTOBOM CBsi3U Ha Tepputopun PK

ONEPAIIMOHHBIN JEHb MepuoJl BPEMEHU, B  TEUEHHE  KOTOPOTO
OCYILECTBISIOTCS TpueM u oOpaborka bankom
yKa3aHUH, PACIOPSDKEHUH O TPUOCTAHOBJICHUU
WCIIOJIHEHUS yKa3aHUl, MO0 OT3bIBE TaKuX
yKa3aHHUI

IMAPOJIb KoMOuHamms 1mdp/OyKB, NMpeaHA3HAUYCHHAS IS

Bxoga Kmmenta B Cucremy JIbO, xoTopas
ABTOMATUYECKH TE€HEPUPYETCS U IPUCBAMBACTCS
Knuenty pu IIPOBEICHUU MIPOLIEYPBI
peructpaunu B Cucreme JIbO. Ilocne mepsoro
Bxoga B Cucremy JIbO Kiuent wumeer
BO3MOKHOCTbh YCTaHOBUTb KOPOTKHI KOJ TOCTyIIa
(yHuMKaIbHAS KOMOUWHAIIHS udp) W
WCIIOJIb30BaTh OMOMETpUUYECKHUE MapaMeTphbl Ha
MOOUJIBHOM  yCTpOWCTBE (OTIEYaTOK Haiblia,
n300pakeHWe JHUIa U JAPYroe), KOTOpbIE
HEOOXOAMMBI  Jiisi  ObICTPOro  JocTyma B
Mo0GuiibHOE TPUIIOKEHNE

ITAPOJIb 3D SECURE/
SECURE/CODE

CEKPETHBIN 1apoJib, CITy KAl s
nnentuukanun  epxartens Kaprtouku mnpu
IIPOBEJIEHUM MM KapTOuHBIX omnepauuid B Cern
WHTEpHET, KOTOPBIN UCITOJIB3YETCS KaK
MOBBIIIEHHBIH ~ ypOBEHb  0€30MACHOCTH  JUIs
IJIaTeKHBIX KapTouek. TexHoimoruss 3D Secure
[103BOJISAET UACHTU(PHUIIUPOBATH BIIa/IEbLA
Kaproukn npu nposenennn HTEpHET-TUIATEkKEN C
IIOMOILBIO JIOIOJIHUTENIBHOIO Tapojsi, KOTOPBIN
M3BECTEH TOJIBKO [lepxkarento KapTrouku

MAH-KOJ

MEePCOHANBHBIA  UJIEHTU(PUKALMOHHBIA  HOMED,
WHIUBUAYATbHBINA U(PPOBON KO, CIyKaIUA AJis
nnentuukanun  epxkartens Kaprtouku mnpu
nposeneHnu Kaprounslx onepanuii

MOJ/®T

NPOTUBOJCHCTBUE Jleraiu3aluu  (OTMBIBAHHIO)
JIOXOJIOB, TOJYYEHHBIX MPECTYMHBIM IyTeM, U
(uHAHCHPOBAHUIO TEPPOPU3MA, (HUHAHCUPOBAHUIO
pacnpocTpaHeHus opyKus MaccoBOTO
YHUUTOKEHUS

MOCTABIIHAK YCJIYT

IOPUANYECKOE JIUI0, OKA3hIBAIOIIEEe HACETICHHUIO Ha
TUTATHOW OCHOBE OIPENEICHHBIE BHIBI YCIYT
(KOMMyHaJbHBIE  yCIyrWw/  COTOBas  CBSI3b/
TeJIEBUJICHNE/ UHTEPHET U IPYTUE YCITYTH)
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IMPEAJOIIVIAYEHHASA
IVIATEXKHASA KAPTOYKA

aTexHas KapTOYKa, MpeA0CTaBIIAIONIAs
KimeHTy BO3MOXHOCTh OCYIIECTBIIATH IUIATEKU U
(w1K) mepeBoibl JICHET B Mpejenax CyMMbI JCHET,
npeABapuTeIbHO  BHeceHHOH  KimmeHToM m
YUUTHIBAEMOW HA KOHCOJUIAMPOBAHHOM CHUETE
banka

NPEANPUATUE TOPI'OBJIU
N CEPBUCA (nanee - IITC)

VH/IUBUTY aTbHBIH npeaIpPUHIMATEIb Wi
IOPUINYECKOE JIUI0, MPUHUMAIOIIEE TIATSKHBIC
KapTOYKH banka/6anka-3kBaiiepa TUTS

OCYHICCTBJICHHUA OC3HAIMYHOrO IUIaTEXa IO
OIlIaTC IMOCTABJIACMBIX UM TOBApPOB /U yCiIyr, B
TOM YHCJIC UCPE3 Certb HHTCPHET

INPEACTABUTEJIb
K/IMEHTA

JMIO, TPU COBEPIICHUU OIEpaliy JAeUCTBYIOLIEE
OT MUMEHHM U B MHTepecax win 3a cueT Kimenra,
MIOJIHOMOYHS KOTOpOTO OCHOBaHBI Ha
JIOBEPEHHOCTH, IOTOBOPE, AKTE YIIOJIHOMOYEHHOTO
rocy/1apCTBEHHOI'0 OpraHa WM OpraHa MECTHOI'O
CaMOYIIPaBIICHUS U JleiicTByromem
3aKOHOJATEIbCTBE

IMPOBAMJIEP SMS-YCJIYT

IOPUIMYECKOE JIMIO, 3aKiouuBiiee ¢ baHkoM
JOTOBOp Ha mpexpocraBieHne SMS-yciayr u
npenocrasubiiee banky SMS- o3

IMPOBAMJIEP IVIATEXKEM

IOpUIMYECKOe JIMIO, 3akmouuBiiee ¢ baHkoM
JIOTOBOp HAa OKa3aHHE YCIYr U IpeJoCTaBUBIIEE
banky  KOMIUIEKC — MPOrpaMMHO-TEXHHYECKHX
CPEICTB, MO3BOJISIOIINN IPUHUMATD "
oOpaOateiBaTh muaTexxu OoT KimeHTa B MOJB3Y
MOCTABIIMKOB YCIYyI, C KOTOPBIMH Y JIaHHOTO
IOPUINYECKOTO JIUIAa HWMEIOTCS  JOTOBOpPHBIC
OTHOILICHHUS

ITPOLEAYPA
BE3OITACHOCTH

KOMILJIEKC OPTaHU3aIMOHHBIX MEP U MPOTrPaMMHO-
TEXHUYECKUX CpPEACTB 3aIIUTHl HH(OpPMAIIHH,
npeJHasHauYeHHbIX Ui uaeHTuukanuu Knuenra
MpU  COCTaBJICHWH, Tepefade |  IOIyYeHHH
9JIEKTPOHHBIX COOOIIEHUH C 11e€IbI0 YCTaHOBICHHUS
€ro IpaBa Ha NOJy4YeHHE  ODJIEKTPOHHBIX
0GaHKOBCKUX yCIYT U OOHapy>KEeHHsI OINOOK W/UITN
W3MEHEHWI B COJCpPKAaHWUU TIepelaBaeMbIX U
MOJTy4aeMbIX 3JIEKTPOHHBIX COOOLIEHUN

MMPOLIECCUHI'OBbII LIEHTP
(1111)

POrpaMMHO-TEXHUYECKUN KOMILJIEKC,
obecrieunBaronuii cOop, 0OpabOTKy W Tepeaaqy
uHpopmanuu, GopMUPYEMOil TPU OCYLIECTBICHUN
IUIaTeXed ¢ HCHOJb30BAaHMEM  IIIATEXHBIX
KapTO4eK, a TaKKe BBIIOJNHAIOMIMUNA  HHBIC
(GyHKIMH, TpPEeayCMOTPEHHBIE JIOTOBOpPAMU C
yuactHukamu MIIC
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ITYHKT BbIJIAYHN
HAJIMYHBIX (nagee - [IBH)

¢unman/otnenenne banka/6anka-skBaiiepa (kacca)
IUI COBEpILEHUS Ollepaluil MO HpueMy W/uiu
BbIJIa4€ HAJIMYHBIX JCHET I10 IUIATeKHON KapTOuKe
C HCIOJb30BaHHWEM IIacTuka (uepe3 POS-
TepMHUHaI)/0e3 NCIOIB30BAHNUS TIACTHKA

PABOYMI TEHb nepuof Bpemenu ¢ 09:00 go 18:00 yacoB mecTHOrO
BpeMeHH palbodero JAHS WIM HMHOE BpeMs,
onpeaeieHHoe bankoM

PEKBU3UTHI KAPTOYKHA uHboOpMalMs, COJEpXKalascs Ha IUIATeKHOU
KapTOYKe u (wm) XpaHsImasics B
MH(POPMAIIMOHHOM CUCTEME OMUTEHTA,
BKJIFOYAIOLIAs HOMED, CPOK JeUCTBUS,
HauMEHOBaHUE Cucremsl IJIaTEKHBIX
KapTOYeK/MHOEe,  TO3BOJSIONIAS  YCTaHOBUTH
MPUHAJIEKHOCTh  IUIATEXHOW  KapTOYKU  €e
Hepxatemto Kaprouku u (unu) DMHUTEHTY H
Cucreme miaTeXHbIX KapTOUEK

PUCKH JEI'AJIM3ALUMU | pucku IIPEHAMEPEHHOTO WU

(OTMBIBAHUSA) JAOXOJ/JOB, | HenpenHaMepeHHOTO  BOBJICYCHHMS  OaHKa B

HOJIYYHEHHBIX MPOIIECChl JIeTaI3aluu (OTMBIBaHUS) JTOXOOB,

IMPECTYIIHBIM IIYTEM, | noy4eHHBIX [IPECTYITHBIM IIyTEM,

OUHAHCUPOBAHUSA (buHaHCHPOBaHUS TeppOpU3Ma U GUHAHCUPOBAHUS

TEPPOPU3MA N | pactipocTpaneHus OpYyXKHs MaccOBOI'O

OUHAHCUPOBAHUSA YHUYTOKEHUS 1581051 150:4% ) MPECTYITHYIO

PACIHIPOCTPAHEHUSA JEATEIbHOCTD

OPYXKUs MACCOBOT'O

YHUUYTOXEHUA (JAJIEE -

PUCKHU OJ/PT)

PK Pecny6ninka Kazaxcran

PBIHOYHBIA KYPC OBMEHA | kypc Tenre K WHOCTPAHHOU BaJIIOTE,

BAJIKOTbBI ONpPEACICHHbIH B  TOPSAKE, YCTAaHOBICHHOM
HammonaneueiM  bankom  PK coBMectHO ¢©

YOOJIHOMOYECHHBIM TOCYJApPCTBEHHBIM OpPraHoOM,
OCYIIECTBISIONIUM PEryJIUPOBaHUE NEATEIHLHOCTH
B cdepe Oyxraiarepckoro ydera ¥ (PUHAHCOBOM
OTYETHOCTH

CAHKIIMOHUPOBAHHbBIN
MJIATEX

IUIaTeX, OCYIIECTBICHHBIH C MCIOJIb30BaHHEM
KapTOqKH, SABJIICTCA CAaHKIUOHHUPOBAHHBIM, C€CJIN
BO BpeMs OCylIecTBIeHUs IuaTeka Kaprouka He
ObL1a OJ0KMpOBaHA DMUTEHTOM, HE HCTEK CPOK €€
neiicteus, 1 Kaprouka Obuta HWCronb30BaHa ISt
ocyllecTBIeHHUs] IulaTtexxa ee [lepxkarenem B
COOTBCTCTBHUH C BHYTPCHHUMU npaBujiaMunu
cucrembl Kaprodek, B KOTOpPOW OCYLIECTBICH
TUTaTEeX

CBEPETr'ATEJIbHBIA CYET

OaHKOBCKMH  cueT, OTKpbiBaeMblii  bankom
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Knuenty Ha ocHoBanuu JloroBopa OaHKOBCKOTO
Bkiaga (3asBieHUs OO0 OTKPBITUM BKJIaAa) H
OOmux yCIOBUH [JJs COBEPIICHUS TIpUeMa
Jleno3uTta, HAYMCIIEHUSI BOZHATPAKICHUS M0 HEMY
U OKa3zaHusd baHKOM yciyr, MNpeayCMOTPEHHBIX
JeiicTByromum 3aKOHO/IATEJIbCTBOM u
BrytpenHnmu nokymenramu banka

CECCus

IIepHoJ] BPEMEHM, B TeueHue Kortoporo KimeHt
HEIpPEePHIBHO MOJIb3YyeTCs ANEKTPOHHBIMU
O0ankoBckumu yciayramu B Cucreme JIFO. B
TeYeHue oJHOM ceccun KiueHT BmpaBe moiydaTh
HEOTPaHUYEHHOE  KOJMYECTBO  DJIEKTPOHHBIX
O0aHKOBCKUX yciyr. B ciywae Ttaiimayra ceccuu
IIOBTOPHBIN BXOJ1 B Cucremy JAbO
OCYIIECTBIISIETCS IyTeM [MOBTOPHOrO Habopa
JIOTHMHA U [TapoJIst

CEH®OBBIN JENNO3UTAPUN

CHEelMaIbHO  00OpYJOBaHHOE IIOMEUIEHHE C
ceriboBbIMU  siuelikamu  (ceripamu), Kaxabld H3
KOTOPBIX HMMEET CBOW WHAMBUIYAIBHBIA HOMED.
CeticoBblii neno3utapuii MOXKET OBITH OCHAIEH

MEXaHUYECKUM, 3JIEKTPOHHO-MEXAaHUYECKHM,
aBTOMAaTU3UPOBAHHBIM 3aMKOM c
ABTOMAaTU3MPOBAHHOM  CHUCTEMOM JOCTyla K
ceiipoBpIM  suelikaM,  TpPeNOCTaBIsIEMbIH ¢

HCIOJIb30BaHNEM UACHTU(DUKAIIMOHHON KapThl

CEU®OBBIE
/YCJIYTH

OIIEPAIIMH

YCIIyTH, MpenocTaBisieMble baHKOM MO XpaHEHUIO
llenHocTel, IHEHHBIX OyMar, BBIMYIICHHBIX B
TOKyMeHTapHou (hopme, u JokymeHToB KineHToB,
BKJIIOYAs CAAYy B apeHIy CeM(OBBIX SUeeK

CEU®OBAS TYEMKA (CEV®)

sueiika CelihoBoro neno3utapus, BCTPOEHHas B
JETIO3UTHYI0 KOJIOHKY, CHIaBaeMas B apeHmy
bankom Knuenty s xpanenus Llennocreit

CETb UHTEPHET KOMMYHUKAIIMOHHAS CETh U BCEMUpPHAs CHUCTEMA
OOBEIMHEHHBIX  KOMIBIOTEPHBIX  CeTed s
XpaHeHHUs U neperadyn HHPopMaruu

CUCTEMA nporpaMMHoe obecrieduenue, noctynioe Knuenty

AUCTAHIIUOHHOI'O yepe3 MoOuipHOE TPUIIOKEHUE, YCTAaHOBICHHOE

BAHKOBCKOI'O Ha MOOWIFHOM YCTPOWCTBE, W TMO3BOJISIOIIEE

OBCJIY KUBAHUA MOJTh30BaTbcsi MOOMIIBHBIM TMPUIIOKEHUEM IS

OUBNYECKUX JINIL (najee — | momydeHUs: DIEKTPOHHBIX OAHKOBCKUX YCIIyT

CUCTEMA JBO)

CUCTEMA IIVIATEKHBIX | coBokynHOCTh IIPOrPaMMHO-TEXHUYECKUX

KAPTOYEK CpPEACTB, JAOKYMEHTAIlMM W OpraHUu3allMOHHO-

TEXHUYECKUX MEpPONPUATHH, 00ecrednBaronnux
OCYIIIECTBJICHUE TUIATeKEeW W (WIM) TIEPEBOJIOB
JCHET C UCITIOJIB30BAHUEM IIIIATCKHBIX KapTOIICK
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https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%9C%D0%B8%D1%80_(%D0%97%D0%B5%D0%BC%D0%BB%D1%8F)
https://ru.wikipedia.org/wiki/%D0%A1%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A5%D1%80%D0%B0%D0%BD%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D0%B5%D0%B4%D0%B0%D1%87%D0%B0_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F

CPEJCTBO DJIEKTPOHHOI'O
MIJIATEXKA (1aiee — CIII)

AIIEKTPOHHBIN HOCHTEIh nH(popmanuy,
no3BoJisitomid KimMeHTy coBepiiath onepamnuu ¢
WCIOJIb30BaHUEM IH(PPOBBIX TMPEIOTIIAYeHHBIX
TUIaTEXHBIX KapTOYeK B paMKaxX HOMHHAJIa TaKUX
KapTOYeK B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
PK. COII Beimmyckaercst B iudpoBoii hopMe u/viiu
B (hopme (hU3MIECKOro racTuka

COII (IlakeTHBIH NPHUIDIA)

ANEKTPOHHBIN HOCHTEIh nHpopmanuu,
BBIIIyCKaeMbIii B paMKax OaHKOBCKOTO MPOAYKTa
«lTakeTHpll mpumdA», no3Bosromnii Kimenrty
COBeplIaTh  OMepalid C  HUCHOJb30BaHUEM
MPEIOTUIAYCHHBIX  TUIATEXHBIX ~ KapTOUYEK B
npenenax AocTynmHoro OamaHca Ha bpokepckom
cuere Knmenra, otkpeitom y Opokepa. COII
BhbINTycKaeTcs B 1udpoBoi ¢popme w/mnu B hopme
(U3NIECKOTO MIacTUKA

C3II (New OGO Card)

AJIEKTPOHHBIN HOCHUTEITb uHpOpManuy,
BBIITyCKAaeMbIil B paMKax OaHKOBCKOTO IMpPOJYyKTa
«New OGO Card», mno3Bomsrommii Kimenty
COBEpIIaTh  ONepalMd C  HCIOJIb30BAaHHEM
NPEIOIUIAYCHHBIX  IUIATEXHBIX ~ KapTO4YeK, B
npejenax JOCTYIHOro OanaHca Ha JIMIEBOM CUeTe
Knuenra, otkpeiTom y mnapTtHEpa (omeparopa
cBs3n). COII BeimyckaeTcs B uQpoBoit popme

CTOII-JINCT

CITUCOK Kaprouek, 3amnpeleHHbIX K
WCTIOB30BAHUIO U TIO/JICKAIINX U3BATHIO TIPU UX
MPeIbIBICHUN K 00CITYKUBaHUIO, POPMUPYEMBIN
MIIC Ha ocCHOBaHHMM NHCHBMEHHBIX OOpaIIeHHI
OMHUTEHTOB

CTOPOHA/CTOPOHBI

bank n/mmm Kimentsl, noanucapmue 3asBieHHe
Ha  OTKPBITHE CuUeTa/WHbBIE 3asBJICHUS  Ha
noilyyeHue mnpoaykros/yciayr banka wu  ero
HEOTHEMJIEMBIE YacTH, MpelyCMOTPEHHbIE
BuyTpenHuMu nokymeHTamu baHka B CBS3HM C
OTKpPBITHEM, BEJCHHUEM, 3aKpPbITUEM CYETOB,
OCYIIECTBIEHUEM  IUIATEXEHM W  IMEpPEBOMOB,
NPUHATHEM  Ha  PETUCTPAllMI0  BAJIIOTHBIX
JIOrOBOPOB, IIPEIOCTABIIEHUEM KIINEHTY
OAHKOBCKUX MPOYKTOB/ yCIIyT

CHIEIIMAJIBHBINA CYET

CHeIUATBHBIN TEeKYIIHH cueT (PU3UIECKOTO JIUIA —
pesunenta PK, oTkpeiThiii B banke, oTnenbHo 11

3a4UCIIEHUS JICHET, BBIIUIAYHBAEMBIX oT
CHEAYIOLIMX OTIPABUTEIICH JICHET:
1) mocoOwui, COLMAJIBHBIX BBIIIAT,

BBITINIAYUBACMBIX U3 T'OCY IAPCTBCHHOT'O 6IOII)KCT3.
u (unn) [N'ocynapcTBeHHOTO (POHIA COMATTBHOTO
CTpaxOBaHHS,
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2)  TeHCHUH, BBIIUIAYMBAEMBIX U3
rocyZapCTBEHHOTO OO KeTa U (MITH) TUHOTO
HAKOIUTEJILHOTO IEHCUOHHOTO (POH/A, U (WIIN)
J0OPOBOJILHOIO HAKOMUTEIHHOTO IEHCHOHHOTO

donna;
3) anuMeHTOB (JeHer, MpeJHa3HAYCHHBIX Ha
COZIepKaHKE HECOBEPIICHHOJIETHIX u

HETPYAOCIOCOOHBIX COBEPILIEHHOJIETHUX JETEH);
4)  eIUHOBPEMEHHBIX NMEHCHOHHBIX BBIIIIAT U3
€IMHOT0 HAKOIMUTEIbHOIO MIEHCUOHHOTO (hOH/Ia B
LEJSIX YIYUIIECHUs )KUIIUIIHBIX YCIOBUHM U (WUIIH)
OIUIATHI JICUCHHUS;

5) UeneBBIX AKTUBOB, BBILIAT  LEJIEBBIX
HAaKOIUIEHUHA W3 €JUHOT0  HAaKOIHTEJIbHOI'O
NEHCHOHHOTO (OHAa B WEIAX YIyYlIICHHUS
JKAJTUITHBIX yCIIOBUM u(mm) OILIAThI
o0pa3oBaHus;

6) BO3MEIIEHUS MaTepHaAIbHOIO Yyllepdoa u
MPEIOCTaBICHUs HEOOXOAMMOW TOMOINU U3
rOCyJIapCTBEHHOTO  Oro/pkera  (DU3HUYECKUM
JIULaM, MOCTPA/IaBIIUM BCJICJICTBUE
YpE3BbIYANHON CUTyaluud MIPUPOAHOIO WU
TEXHOT€HHOI'0 Xapakrepa

Tekymui (B T. 4. Cuer miuaTeXHON KapTOUKH)
u/unn  cOeperaTeNbHbI  CYET, OTKPBIBAEMBIN
bankom Kinuenty Ha ocHoBaHuM 3asiBIE€HHUS, €rO
HEOThEMJIEMBIX YacTe M Hacrosmux OO0mux
ycinoBUM A OkazaHMs — bankom  ycmyr,
NPEeNYCMOTPEHHBIX JelicTByromumm
3aKOHOJaTEIbCTBOM U BryTpennnmu
JNoKyMeHTaMu baHka

TEeKyIMil cyeT B 1000 BamioTe, CperCcTBOM
A0CTyIIa K KOTOpPpOMY SABJICTCA  IJIATCXKHAs
KapTouka, OTKpbiBaembli bankom Kiuenty nHa
OCHOBAaHMHM 3asgBJIEHHS Ha OTKPBITUE CYECTA,
NPeayCMOTPEHHOTO elicTByromumm
3aKOHOJATENILCTBOM,  HacToAmuMu  OOmuMH
yCloBUsIMU U BHyTpeHHUMU JOoKyMeHTamu banka

Tapudbl banka, ONpeeTAI0INe pasmep
BO3HarpaxaeHusa U komruccuid baHka, B3uMaembie
3a NMoOble OKa3bIBaeMbIE OAHKOBCKHE YCIyTH W
OTIepallvy, JACHCTBYIONIME HAa MOMEHT OKa3aHUs
bankoM yciayru wiM TpoBelEeHHs] ONEpalu B
TEUECHHE CPOKa JCHCTBHS 3asBJICHUS HA OTKPBITHE
cuera/ WHBIX 3asaBiaeHui /MOTOBOPOB,
MPUCOCTUHSIONUXCS K  HactoamuMm  OOmum
YCIIOBUSIM

CUET
CUET IJIATEXKHOU
KAPTOUYKHA

TAPU®DBI

TAUMAYT CECCHUH

nepuoa BPEMCHHU, II0 HMCTCUCHHUH KOTOpPOIO B
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clly4ae HEBBINONHEHUS KIIMEHTOM Kakux-In0o
nevictBuid B Cucreme JIbO ocymiecTBisiercs
ABTOMATHUYECKOE 3aBEpPUICHUE CecCUM. TanmayT
CECCHUU COCTAaBJISIET 0 YMOJYAHUIO 5 MHUHYT W
MOXET HacTpauBaThCcsi KimeHToM B MHTEpBaJie OT
1 no 10 munyT

TEKYILIHUUN CYET

OaHKOBCKUH CYET B JIFOOOW BaJIOTe, OTKPBITHIN
bankom KinmeHnty Ha ocHOBaHuM 3asBIIEHUs Ha
OTKpBbITHE cyeTa U HacToAmmx OOIIMX YCIOBHIA,
SIBJISTFOIIUXCSl HEOTHEMJIEMOH YacThI0 OAHKOBCKOTO
cdera, peryjiupylouuii mpaBa U 0OS3aHHOCTH
banka u KnueHra B CBSI3U C OTKPBITHEM, BECHUEM
u 3akpbiTeM Cuera/Cuera ruiarexHoi Kaprouku,
MPOBEICHUEM OIIEPALIMH 10 HEMY, OKa3aHHS YCIYT,
MIPEyCMOTPEHHBIX JelicTByromumm
3aKOHO/IATENIbCTBOM M HacTosmuMu  OOmmMu
YCIOBUSIMU

TEXHUYECKUHA
(HEPA3PELIEHHBIN)
OBEPJAPA®T (masee
OBEP/JIPA®T)

MIPEBBIIICHUE CYMMBbl DPAcXOAHOM omepanuu, a
MMEHHO — 3TO CyMMa [€HEr, M3PacXOJ0BAaHHAs
CBEpX ocTaTka coOcTBeHHBIX AeHer KimeHTta Ha
Cuere mIaTeXHOW KapTOYKH, a TaKXKe CBEpX
CYMMBI KpeauTHoOro iumura. B cucreme banka
MOJKET OTPaXKaThCsl KaK OTPULATENbHBIN OanaHC Mo
Cuery maTe)XHOM  KAapTOYKU B TEUEHUE
ONEpaIMOHHOTO [JHS, Tak U Cc(QOpMHUpOBaHHAS
3aJI0JDKEHHOCTh, OTpak€HHas Ha OTHAEIbHOM
cuere. OBepapadT MoxkeT 00pa3oBaThCs MpHU
KypCcOBOM  pasHULE IpU  ONepalysx ¢
KOHBEpPTALMEN, NPHU pasHULE MEXKIYy CYMMOWU
aBTOpU3ALNU " CyMMOH (uHAHCOBOTO
noaTBepkaAeHUs 1o KaprouHoil omepaumu, npu
omepauusax 0e3 mIpeaBapuUTENbHOW  OHJIAMH-
aBTOpM3allMd B KapTOyHOM cucrteme banka,
orepanusx, IIPEJICTaBIEHHBIX OaHKaMU-
JKBaliepaMM C  ONO3JaHMEM II0  CpPOKaM
MpEACTABICHUS, YCTAHOBJIEHHBIM  MPaBUIAMU
MIIC, ommbG0oYHOM/TBOWHOM CHUCAHUU CyMM CO
Cuera 1uIaTeXHOW  KapTOYKH,  OIEpalusx,
MIPOBEJICHHBIX B PE3YyJIbTaTe TEXHUYECKOTO cOOs B
Cucreme JIbO u npouee

TEXHOJIOI'A 3D SECURE

TEXHOJIOT U, pa3paboTaHHas MIIC TS
obecrnieueHUS TTOBBIIIICHHOM 0€30ITacHOCTH
MIPOBEICHUS! OTIEPAIIHii 110 TUTATEKHBIM KapTOUKaM
B Cetu untepHer. Ctanmapt 6e3onacHocta MIIC
MASTERCARD Worldwide, moanep:xuBaromuii
texHojiornio 3D Secure, mMeeT HaMMEHOBAaHUE
«MASTERCARD SecureCodey, CTaHJIaApT
oeszonacaoct  MIIC Visa, noanepkuBaromuin
texnosoruto 3D Secure — «Verified by Visa»
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TOKEH

udpoBoe mpeacTaBIeHne pekBU3uToB Kaprouku,
KoTopoe  ¢opMupyeTcss U XpaHUTCS B
3amM(pPOBAaHHOM BHJE B CIECHUATM3HUPOBAHHON
3alUIIeHHON 00JaCTH Ha MOOMIIBHOM yCTPOMCTBE,
Ha KOTOPOM OBUI  OCYWIECTBICH  HPOIECC
TOKEHU3AIUH.

TOKEHU3ALUA

MpOoLIEeCC 3aMEeHbl KOH(PHUICHIIUATbHBIX PEKBU3UTOB
Kaprouku Ha CIIELIMAJIbHBIN udpoBo
skBUBaJIeHT (TokeH). [IpousBomutcs  uyepes
IIOATBEPKICHUE Hepxarenem Kaprouku
MOCPEJCTBOM BBOJa ojnHOpazoBoro OTP-mapors,
ornpasieHHOro  bankoMm Ha  HOMeEp  ero
MOOUIFHOTO TeJeOoHa, 3apPETUCTPUPOBAHHOIO B
cucreme banka.

YBEJOMJIEHUE

coobmienusi CTOpPOH, yBEJOMIICHHUSI, TOKYMEHTHI,
KOpDpeCHOHJIeHIIUSl ¥ HMHag  uHbOpManus,
HaIpaBJICHHBIE CIIOCO0AMH, MPEIYyCMOTPEHHBIMU
HACTOSIIIIUMU O6mumMu YCIIOBUSIMH,
JlefCTBYIOIUM 3aKOHOJATENBCTBOM, 3asBICHUEM
Ha OTKpBITHE cYeTa, BHyTpEeHHUMH TOKyMEHTaMU
banka

YKA3AHHUE

pacrnopspkeHHe HMHHUIMaTopa Iulatexa U (WUiIu)
nepeBosa JeHer baHky 00 oOCylIlecTBICHUU
miarexxa u (WIKM) T[epeBoja JE€HEer, KOTOpoe
BbIpa)kaeTcsi B hopMe nopyyeHus, TpeOOBaHUS WIH
B BHJe cornacud KimeHTa mpu HCIOJIb30BaHUU
CpeACTBa IEKTPOHHOIO IUIATEXa WIM CHUCTEMBbI
yJIAJIEHHOT0 JOCTyIa

YIIOJIHOMOYEHHOE JIMIIO

JHIO, AOJIDKHBIM o6pa30M YHOJIHOMOUYCHHOC

Knnentom 158105 JelicTByromumm
3aKOHO/IATEIbCTBOM Ha OTKPBITHE U COBEPILCHHE
10 Cuerty KimenTa OIepaLtii, HE
NIPOTUBOPEYAIIUX HelicTByromemy
3aKOHOJATEIILCTBY

YIIOJHOMOUYEHHBIN
OPIr'AH

YIOJIHOMOYEHHBIN TocynapcTBeHHbI opran PK,
OCYIIECTBISIOIINI B npeaenax CcBOEN
KOMIIETEHIIUM pETYyJIMpPOBaHME W HAA30p Hax
OKa3zaHueM OaHKaMH CBOUX YCIIyT

YYACTHHK CUCTEMbI
IIVIATEXKHBIX KAPTOYEK

¢bu3nuecKoe WM IOPUINUECKOE JUI0, KOTOPOE B
COOTBETCTBUU C COOTBETCTBYIOIIUM 3aKIIIOUEHHBIM
JIOTOBOPOM OCYIIECTBIISICT TIepeauy, 00paboTKy u
(W1M) UCHONHEHWE IUIATEKHOTO JOKYMEHTa,
COCTaBJICHHOT'O TPU OCYUIECTBIICHUU IUIaTeXel U
(w1M) TEepeBOIOB JIEHET C HCHOJIb30BAaHUEM
marexxnod Kaprouku omnpeneneHHot CHCTEMBbI
matexxHbIx Kaprouek
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LIEHHOCTH

HaJu4HbIC JCHBIM, JAPArollCHHbIE METAUIbl U
KaMHH, IOBEJIMPHBIE YKpaUICHUs, MPEAMETHI
aHTHKBapHaTa, IICHHbIE OyMarw, a TaKXe HHbBIC
LIEHHOCTU M JIOKYMEHTBI, KPOME 3alpPEHIEHHBIX K
XpaHEHUIO  BEUIEH  corjlacHO  TpeOOBaHUIO
JlelicTBy1oI1IeTr0 3aKOHOAATENhCTBA U BHYTpeHHUX
JNOKyMEeHTOB banka

HUPPOBAS KAPTOYKA

BHUJl IUIATEKHOM KAapTOYKH, BBIIYCKAEMOH B
JTUCTAaHIIMOHHOM peKHUMe MOCPEACTBOM
yIAJIEHHBIX KaHAIOB o00cmyxuBaHus/CrcTeMbl
AbO, npegHa3HayeHHOW Il  COBEPIICHMUS
Kaprounsix omepanuii B OHJIaH pexuMe (Uepes
Cerp uHTEpHET) 03 NMPUMEHEHHS (PU3NYECKOTO
HocuTenss  (MyTeM — Tepenadyd  PEKBHU3UTOB
Kaproukn)/KapTounsix oreparuii c
WCTIOJIb30BaHUEM TOKEHa (BO3MOXXHOCTB
MpOBEJICHUs] ~ omepanuii  0e3  HCHOJIb30BaHUA
nanHbIx Kaproukm)

SJIEKTPOHHBIE
BAHKOBCKHE YCJIYI'H

YCIYTH, CBsI3aHHBIE C mosydeHueM KimeHTom/
JI0CTyTa K CBOEMY (-UM) OaHKOBCKOMY (-UM) CUETY
(-am) auist mosrydeHust “HQOPMAIHH O CyMME JICHET
Ha OaHKOBCKOM (-MX) cyeTe (-ax), omeparusx,
MIPOBEJICHHBIX 110 0AHKOBCKOMY (-UM) cUeTy (- am),
OCYILIECTBIEHUEM IUIATEKEH U IEPEBOJOB JCHET
W/WIM OCYLIECTBIIEHUEM MHBIX BUIOB OAHKOBCKHUX
orepauui, IpeAoCTaBIsieMbIX baHKOM 10 JTMHUAM
TEJIEKOMMYHHUKAIIMA WM WHBIE BHIBl CBS3H.
ONEeKTpOHHBIE 0GaHKOBCKUE YCIyTH
MO/IPa3AEIIAIOTCS Ha nH(}OPMALIMOHHO-
OaHKOBCKUE U DJICKTPOHHBIEC IUIATEKHBIE YCIIYTH,
CBSI3aHHBIE C TMPOBEACHHMEM IUIaTexxed U (Win)
NEpeBOIOB  JIeHer, OOMEHHBIX oIepauui ¢
WHOCTPAHHOW  BAJIOTOM €  HUCIOJb30BAaHUEM
0aHKOBCKOTO CYeTa W OCYILECTBIEHHEM MHBIX
BUJIOB 0AHKOBCKHX OIEpaluii, He OTHOCALIUXCS K
UH(POPMAIIMOHHO-0AaHKOBCKUM YCITyTaM.

IJEKTPOHHASA IHUPPOBAS
MNOJIIMCDH (nanee — I11II)

HaOOp DJEKTPOHHBIX LU(POBBIX CHUMBOJIOB,
CO3/IaHHBII CpeACTBAMU AJIEKTPOHHOU IUPPOBOI
MOANKCUA W NOATBEPKIAIOUIUI JTOCTOBEPHOCTH
ANEKTPOHHOTO JOKYMEHTA, €ro MPUHAAJIE)KHOCTh U
HEU3MEHHOCTb COJIEP KAHUS

OMUTEHT

GaHK, OCYH_IGCTBJISIIOH_II/II\/'I BBIITYCK TIIATCIKHBIX
KapTouek, B TOM yucie bank

CVV/CVC-KOJ

(AGOpeBHuaTypa aHTJIMIICKOTO CIIOBOCOYETAHUS
Card Verification Value / Card Verification Code)
UIEeHTU(DUKAITNOHHBINA TpEeX3HAYHBII KOJI,
MIpeTHa3HAYCHHBIH JUTSI UACHTH)UKAIIH
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Hepxarens Kaproukn mnpu omjate TOBapoB U
ycayr B CeTu MHTEpHET

CASHBACK

Hoxon, wnauucnsembli bankom KimeHty Ha
bonycHbI cyer 3a COBEpILIECHHUE
Tpanzakun/Onepanuu (3a UCKITIOYCHHEM
Iarexked, ykasaHHbIX B nyHkte  15.107
Hacrosux OOIIMX yCIIOBUM) W/WIM BO3MOYKHBIX
npoBoAUMBIX CrienuaibHBIX MPEIJIOKEHUH OT
banka w/mmu Axumii co croponsl IlapTHepa,
KOTOPBI MOXET OBITh TMOJY4eH UM TIpH
BBITIOJTHEHUH yCIIOBUI CrienmanbHbIX
npennoxenuit ot banka w/wnmm Axuum Ilaptaepa
OTpakaeMblil B SKBHBaJIeHTe BatoThl Freedom
(ETN), 3a uckiroueHueM ciydaeB, korga bankom
JUIs  OmlpeneNieHHbIX  Kareropuit — KimeHtoB
YCTaHOBJICHO HAYHCIICHHE Cashback B
HAI[MOHAJILHOM BAJIIOTE - TEHre, KOTOPOE MOXKET
OBITH TTOTPAYCHO UM Ha YCJIOBHSIX U B MOPSIKE B
COOTBETCTBUM C YCIOBUSMHU MPEIOCTABICHUS
cornacHo [IpaBunam nporpammsl JosuibHOCTH AO
«Dpunom bank Kazaxcran» u OTpaKeHHBIX B
Tapudax banka nHa caiire https://freedombank.kz/

FATCA

Zakon CIIA «O HaJIOrOBOM COOTBETCTBUM
WHOCTPAHHBIX CUETOB» B WHOCTPAHHBIX

¢uHaHCOBBIX yupexaeHusx" (anria. — Foreign
Account Tax Compliance Act), peanusyemsiii B PK
HOCPEJICTBOM COTJIAIICHUS MEXTY

IIpaButensctBamMu PK u Coenunennbix IlTaTtoB
AMEpHUKH O COBEPIICHCTBOBAHUY MEKTyHAPOIHON
HAaJIOTOBOM AUCLUIUIMHBI

OTP-ITAPOJIb

OJTHOpa30BbIil  (EIMHOBpEMEHHBIH)  KOA  —
YHUKaJbHasl TOCIEA0BATENbHOCTh 3JIEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3aBaeMasi IPOrpaMMHO-
TEXHUUYECKHMU CpeicTBaMU 110 3anpocy Kinenrta u
npeaHa3HaueHHast JUISL 0JIHOPa30BOr0
WCIIOJIb30BAaHUS TPU MPEIOCTABICHUU JOCTyMa
KIIMEHTY K DJIEKTPOHHBIM 0aHKOBCKHM yCIyram

POS-TEPMHHAJI

(abOpeBuaTypa aHTIUICKOTO  CIOBOCOUYETAHUS
Point of Sale) »saexkTpoHHOE  YCTPOWCTBO,
MPUMEHsIeMOe ISl OCYIIECTBICHUSI O€3HATUYHBIX
miarexeit ¢ nomorbio Kaprouek B [ITC u Bergaun
HanuyHbix B [IBH

PUSH - YBEJOMJIEHHUE

yBEIOMJICHHUE, npeIHa3HauYeHHOe TUTSI
0JIHOPa30BOT'0 WCIIOIb30BAHUS npu
MPeI0CTaBICHUN Knuenty AIIEKTPOHHBIX

OaHKOBCKUX/IIJIATEKHBIX U MPOYUX SJIEKTPOHHBIX
ycayr B MOOWIBHOM NPWIOKEHHH, a TaKXke
crnoco0 pacrpocTpaHeHHs uH(pOopMaIuy,
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HanpaBssieMbli  baHKkOM  Ha  JOBEpPEHHOE
ycTporictBo KimmeHTa uepe3 HHTEpHET CB3b, B TOM
yucie ucnonbdyercsa g ornpasku OTP-maposns,
MH(OPMALIMOHHBIX U PEKIAMHBIX COOOIIEHUN

SMS-UH®OPMHUPOBAHUE yciyra, CBsi3aHHasl C IpeaocTaBiieHHeM baHkom

Knuenty nnpopmarmu o KapTounsix onepanusx,
O MIPOBEJEHHBIX IUIATE)KaX M MEepeBOjax ACHEr U
WHOW wuWHpOpMAMKM MyTeM OTHpaBKH SMS-
cooOmeHui Ha 3aperucTPUPOBAHHBIA  HOMEP
MoOmIbHOTO  TeneoHa O€3  OCYIIECTBICHUS
KnueHtom oTAEIbHOrO 3ampoca Ha OCHOBaHHUHU
noanucasHoro  KnmeHtom — 3asBieHus — Ha
NOJIKIII0YeHUe yciryru SMS-nHpopMupoBaHus Mo
dopwme, OTIpeIeTICHHOM BryTpeHHUMU
JOKyMeHTamMu banka, u joroBopa uiaM Ha
OCHOBAHMHU YCTHOTO corjiacusi mo TtenedoHy Ha
NOJKII0YeHHe K ycayre SMS-uHbopmupoBaHus
IIpH BXOSIIIEM/UCX 0 Is1IeM 3BOHKe KimeHTy

SMS-COOBIHIEHUE KOPOTKOE€ TEKCTOBOE COOOIICHHE YCTaHOBJIEHHOTO

dopmara,  mepemaBaemoe  bankom  yepe3
IpoBaiepa SMS-ycayr Knuenty Ha
3aperuCTpUPOBAHHBIN Tene(OHHBIN HOMEp

SMS-IIIJIIO3 KOMILUIEKC IIPOrpPaMMHO-TEXHUYECKUX CPEICTB,

oOecnieunBaromUui 0OMeH uHGpoOpMaluen Mexay
bankoMm u mposaiinepoMm SMS-yciyr, a Taxxke
no3possitolid  banky  otmpaBmste SMS-
cooOlIeHNnsT Ha 3aperucTpUpOBaHHBIH  HOMEp
MoOmIbHOTO TenedoHa B cetn Omneparopa COTOBOM
CBSI3H

PA3JIEJI I OTKPBITHUE, BEAEHUE U 3AKPBITUE TEKYIIEI'O CHETA
CTATHA 4. OTKPBITHUE TEKYIIUX U CHELNUAJIBHBIX CYHETOB
§ 1 OTKPBITHUE, BEAEHUE TEKYIIEI'O CHETA

4.1.

4.2.

4.3.

Kiment npenocraBnsier baHKy 3amojiHEHHOe 3asBICHUE HA OTKPBITHE CYeTa Ha
OymakHOM HocHTee 1n6o noanucsiBaeT B Cucreme JIBO cooTBeTcTBYyIOMIEE 3as1BICHNE
Ha OTKpeITHE cueta nocpeactBoMm OUIIL, nmubo mpu ucnons3oBanuu JlMHaMUYecKou
UACHTU(DUKAIMY TIPU AUCTAHIMOHHOM OOCITYy>)KHUBaHUHM B PAMKaxX OTKPBITHS IIU(PPOBBIX
MIPOYKTOB IIOCPEICTBOM BBOJIa OJTHOPA30BOI0 €IMHOBPEMEHHOT0 KO/Ia, HAIIPaBISIEMOI0
Knunenty SMS-coo6menremM Ha HoMep MOOMIIBHOTO TeneoHa, yKa3aHHbIN B 3asBICHUH
Ha OTKpBITHE cyeTa MO0 C MCIOIBb30BAHUEM CPEJCTB yAajJeHHOro aoctyna B Cucreme
JIbO banka, KOTOpbIE IOPUAMYECKH HKBHBAJIECHTHBI IIOJIYYEHHIO JIOKYMEHTOB Ha
OyMaxHOM HocHTele, O(POPMIIEHHBIX B COOTBETCTBUU C TpeOOBaHUSIMHU J[eHCTBYOIIETO
3aKOHOJATEIbCTBA.

Knuent naet npaBo baHky HCIOIb30BaTh JOKYMEHTHI, COPMHUPOBAHHBIE U IEPEAAHHBIE
UM B TOpSAAKE M HA YCIOBHSX, yKa3aHHbIX B craThe 21 Hactosmux OOMmHUX YyCIOBUi,
HapaBHE ¢ JOKYMEHTaMu/yKa3aHUsIMU Ha OyMaxxHoM Hocutene. [Tpu atom Knnent Hecer
MIOJTHYIO OTBETCTBEHHOCTh 32 COJIEP’KaHUE TAKUX JOKYMEHTOB/YKa3aHU/, OTIIPABICHHBIX
B Cucreme JIbO baHky aJ1st uCTIOTHEHUS.

bank mnpuHHMaeT pemeHHe 00 OTKPBHITHM WM OTKa3ze B OTKpeITuM Cuera/Cuera
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MJIATEKHOU KapTOoukH B TeueHue 10 (mecsati) pabounx THEH C MOMEHTA MPEIOCTaBICHUS
KineHToM MOTHOrO mMakeTa JAOKYMEHTOB. YKa3aHHBIM CPOK MOXET OBITh IMPOJJICH
bankom 1o 45 (copoka mATH) KaJleHIApHBIX THEW B ciydae, €clid B 3asBIICHUM Ha
OTKPBITHE CYETA YKA3aHO, YTO HCTOYHMUKOM (PMHAHCHPOBAHUS OTIEpaIIHii, COBEPIIAEMbIX
1o oTkpeiBaeMoMy Cuery/CueTy IIaTeKHOM KapTOUYKH, SBIISIOTCA 3a€MHBIE CPEACTBA.
bank mMoxxeT oTkazarh KimeHTy B OTKPBITHH TaKOTO CU€Ta, HE YBEJOMHUB €ro 00 3TOM B
ClIyyae, €ciid B TEUEHHE CPOKa, MPOJJICHHOIO B COOTBETCTBUU C HACTOAILLUM ITYHKTOM,
bank He Bb1an 3aeM KiMeHTy myTeM 3a4uclieHus ACHET Ha TaKOW CYeT.

4.4. bank BrpaBe otkaszarh KimmeHTy B OTKpbiTHH Cdyera/CueTa IUIATEKHOW KapTOYKHU B
ciydasx, npenxycMorpeHHbiX B myHKTe 40.11 cratbu 40 HacTosmmx OOMMX YCIOBHHA U
nyHkTe 5 ctathu 13 [IpaBui 00 oOMUX YCIOBUAX TPOBEACHHS OTIEpaIUi.

4.5. baHK HEe MPUHUMAET K UCTIOJIHEHUIO 3asiBIcHNE/3asBICHUE HA OTKPBITHE CUeTa:

1) conmepkalmiue HeICHbIE YKa3aHUs;
2) He 3aroJHEHHbIE WIIH He oAnucaHHble KitmeHToM/ Y IOITHOMOYEHHBIM JIHIIOM;
3) He coneprKalue CBEICHHs, IpeaycMOoTpeHHbIe J[eiicTBYIOIM 3aKOHOIaTEIbCTBOM;
4) conmeprkalue HEKOPPEKTHYIO HH(DOPMAIIHFO;
5) 3amoJHEeHHbIE KapaHaIIoM;
6) coaep Kalue UCIIpaBICHUS;
7) conmepskalnye yKa3aHHs O TPOBEICHUHU oOlepanuii, Hapymawomux JlelcTByiomiee
3aKOHOAATEIbCTBO;
8) B HMHBIX CcIydasx, HpPeIyCMOTPEHHbIX J[eHCTBYIOIIMM 3aKOHOAATEIHCTBOM,
BrytpenHnmu nokymentamu banka.
B yxazannbix cnyuasx bank BosBpamaer KnueHTy Takue 3asBieHHs 0e3 MCIIONHEHUS.
baHKk He HeceT OTBETCTBEHHOCTH 3a MOCIIEACTBH S, BOSHUKININE B CBSA3M ¢ 0TKa3oM baHka B
WCIIOJIHEHUH TaKUX YKa3aHUMH.

4.6. [Tocne mpoBepku  TpencTaBieHHbIX  KJIMEHTOM  JOKYMEHTOB W TPUHSITHS
MOJIOKUTETIFHOTO pelleHnus 00 OTKpweITUU, baHk oTkpeiBaer Cuer/CueTr MIaTeKHOM
KapTOYKH, TPUCBANBAET WHIMBUIYATbHBIN UIEHTU(DUKAITMOHHBIN KOJI.

4.7. YcnoBusi obciyxuBaHus Cuera/Cuera IUIaTeXHOW KApTOYKH BCTYHAlOT B CHIY C
MOMEHTa OTKPBITHS TAaKOro cyueTa M ACUCTBYIOT 0 €ro MpEeKpalleHHs B MOPSAJKE U
ClIyyasiX, yCTaHOBJIEHHBIX [[efCTBYIOIINM 3aKOHOIaTETBCTBOM.

4.8. bank 00s3yeTcss MPUHUMATH JIEHBI'HM, MOCTYyMawolue B Mojib3y KiueHTa, BBIOIHSAET
pacnopsbkenust Knuenra o nepeBoje (Bbigaue) KimeHTy WM TpeTbUM JHIAM CYyMM
ne”er co Cuera/Cuera maTeKHOM KapTOUYKH, U OKasbiBaeT KimeHTy npyrue yciyrw,
perycMOTpeHHble JIeHCTBYIOMKUM 3aKOHOJATENhCTBOM M HacTosmuMu  OOmmmu
VYcnoBusiMH, 3a HCKIIOYEHHMEM cllydaeB, yKa3aHHbIX B myHkTe 40.11 cratem 40
Hacrosmux OOmmx YcnoBuil m nmyHkre 5 crarbu 13 IlpaBunm 06 oOmuX yCIOBHUSX
MPOBEJICHUS ONIEpaIUi.

4.9. llonnuceiBast  3asiBIeHUe/3asBIeHUE HA OTKPBITHE cueTa, KIMEHT MOIHOCTHIO
MPUHUMAET U COIJIalIaeTcs ¢ MojioskeHusaMu OOLIMX YCIOBHM, a TaKkKe MOJITBEPKIAET,
9TO0 BCce MoyiokeHus OOmux ycioBuil u 3asiBieHUs/3asBIeHUS Ha OTKPBITHE CUeTa B
MIOJIHOM Mepe COOTBETCTBYIOT HHTEpECaM M BoJen3bsBIeHHUIO Kinenra.

4.10. KunueHt o0s3yercs OIUIaYMBaTH YCIYTH, OKa3biBaeMble BaHKOM B TOpsIKE M Ha
YCIIOBUSIX, IPEAYCMOTPEHHBIX 3asiBJI€HUEM Ha OTKPBITHE cyeTa, HacTosmuMu O0mumu
ycnoBusiMu U Tapudamu.

4.11. bank BmpaBe IO CBOEMY YCMOTPEHHIO, 0€3 JIOMOJHUTEIHLHOTO COTJIACOBAHUS C
KnuenToM, BHOCHTH W3MEHEHHS B IMEpPEUCHb JTOKYMEHTOB, HEOOXOAMMBIX st
OTKpbITHs/BefeHust/3akpeiTuss  Cuera/Cueta TMIATEXKHOM KapTOYKH, BbIIyCKa H
obcimyxuBanusi Kaproukw, B 1eIsIX COOTBETCTBHs TpeOoBaHusIM JleicTByroIIEro
3aKoHOAaTenbcTBa W/ BHyTpeHHux nokymeHToB banka. B ciydyae Heobxonumoctu
MIPEIOCTABIICHUST JIOMOJHUTENBHBIX HOKyMeHTOB KimeHT, mpucoeauHssich kK OOmmm
YCIIOBUSIM, BBIPAaXKaeT CBOE COTJIacMe M O0s3yeTcsl MPeJOCTaBUTh HUX B yKa3aHHBIM
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4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

4.18.

baHKOM CPOK B COOTBETCTBHH C IIEPEYHEM, YKA3aHHBIM baHKoM.
B cnyuyae n3MeHeHUS NEPCOHANBHBIX ITAHHBIX W/WIKM WH(POpPMAaLUHU, Kacaromehcs
BefeHus Cuera/Cuera maTeKHOW KapTOUKM (BKJIIOYas, HO HE OIPaHUYUBASCh,
M3MEHEHHE IOPUIMYECKOr0 CTaTyca KOMIIAHUM, (aMHIUN JIHI, WMEIOUINX IPaBo
noanucu oT uMenu KimenTa u nip.), KimueHT 00s13aH B cpok He mo3aHee 2 (AByX) padouux
JHEW yBeZOMHUTH 00 3TOM BaHK ¢ nmpuiioskeHueM KO TOKYMEHTOB, ITOATBEPKAAIOIINX
TaKye U3MEHEHUs, U IIPEJOCTaBUTh OPUTHHAIBI IOKYMEHTOB I CBepKHU. JItoOble Takue
U3MEHEHHUS CTAaHOBATCS JEHCTBUTENbHBIMU AJ1s1 baHka Tosibko nocie noayyeHus bankom
YBEIOMJICHHS U COOTBETCTBYIOLIMX MOATBEPKIAIOIIUX JOKYMEHTOB.
Cuyer/Cuer mIaTe)KHOW KAapTOYKH, OTKpbIBaeMblii KumeHTy, ucmonb3yercst uist
OCYILIECTBICHUS NIpUEMaA, NIEPEeBOA, BblIa4u JcHer KIMEeHTy WM TPeTbUM JIMLAM I10
ykasanuro  Kimenra ©M  HMHBIX  yCIOyr, IpPEeIyCMOTPEHHBIX JleHCTBYIOIIMM
3aKOHOAATEIBCTBOM.
B coorBerctBuM ¢ JIeHCTBYIOIIMM 3aKOHOAATEIBCTBOM OCTaTKH [JE€HEr Ha
Cuyerax/Cuerax IUIATEKHOM KapTOUKU (U3MUECKUX JIMIL SBISIOTCA  OOBEKTOM
00s13aTeTLHOTO TApaHTUPOBAHUS (CTPAXOBAHUS ) BKIIAJIOB (JICTIO3UTOB) B COOTBETCTBHUH C
3akoHoM PK «O06 06s13aTenbHOM rapaHTUPOBAHUU ACTIO3UTOB, Pa3MELICHHBIX B OaHKaX
Broporo ypoBHs Pecnybnuku Kazaxcran». KiumeHT mnoarBepKmaeT, dYTO OH
npouHpopmupoBad 00 yuyactun baHka B cucteme 0053aTeNbHOTO TapaHTUPOBAHUS
JICTIO3UTOB, a TAKXKe 03HAKOMJICH ¢ popMoil YBegomieHus KineHTa-(QU3nIecKoro Juia,
3aKJIFOYMBILETO JI0rOBOp 0aHKOBCKOI'O cueTa M (MJIM) JOroBOp OaHKOBCKOrO BKJIAZA, O
CPOKax U MOPSIIKE BBIILJIATH TAPAaHTUMHOTO BO3MEIICHUS, B TOM YUCJIE O IEPEUNCIICHUU
OpraHu3alyel, OCyIIeCTBIAIOIEH o00sf3aTelbHOE TrapaHTHUPOBAHUE  JICMIO3UTOB,
HEBOCTPEOOBAHHON CyMMbI BO3MEUICHHS] HAa MHAMBHUAYAIbHbII EHCUOHHBIA CUeT A
yueTa J0OpOBOJIbHBIX MIEHCUOHHBIX B3HOCOB, OTKPBITBIN B MOPSAJIKE, MPEAYCMOTPEHHOM
3akoHoAarenscTBOM PecnyOonmuku  KaszaxcraH o coumanbHOW — 3aluTe, KOTOpHIE
pa3melieHsl Ha opuiMaabHOM caiite banka o agpecy https:/freedombank.kz/, a Taxke
CO CBHJETENbCTBOM baHKa-y4acTHHKa CHCTEMBI O0053aTENbHOIO KOJJIEKTMBHOIO
rapaHTHPOBaHUS (CTPaXOBaHMs) BKIAI0B (PU3UUECKUX JIHII.
KimeHt cormamaercss ¢ TeM, 4YTO BO3HAarpaXKJICHHE 3a IOJb30BaHME baHKOM
JieHbramMH, pazmelieHHbIMI Ha Cuere/CueTe miaTexxHON KapTOUKH, He HAYUCIAETCS U He
BbIIUIaunBaeTca KinueHry.
bank mpoBoaut no Cuery/Cuery miuaTeskHOH kapTouku KineHTa cienyronue BUIbI
onepaunui:
1) mpuHsATHe/3aunCIIeHUe JeHeT B o3y Kimenra;
2) BoimonHeHWe pacnopsbkeHuid  KimeHTa 1o  mepeBony  JeHEr B MOPSIIIKE,
npeaycMoTpeHHOM OOIUME YCIOBUSIMY;
3) Bblaya HanM4HbIX AeHer KimeHTy B mopsjke, mpeaycMoTpeHHoM JleiicTByromum
3aKOHOJATeIbCTBOM, OOIMMU YCIOBUSAMH U BHYyTpeHHUME TokyMeHTaMu baHka;
4) WcrIONHEHNE pacHopsHKeHUM TpeTbux Jul o0 wu3bsATHM jAeHer Kimenrta 1o
OCHOBAHHUSIM, TPEeIyCMOTPEHHBIM JIeHCTBYIOIIMM 3aKOHOAATENbCTBOM — W/WIIN
HacToAuMu OOLIMMU YCIOBUSIMH.

[Toanucas 3asBnenue/3asBIeHUe HAa OTKPBITHE cueTa, KiueHt naet cornacue banky
Ha uHpopmupoBanue KineHnra no HoOBbIM/U3MEHEHHBIM BUAaM 0aHKOBCKHUX YCIYT M MX
YCIIOBUSAM, MYTEM OCYIIECTBIECHHS BaHKOM pacChUIKM peKJIaMHO-MH(OPMaIIMOHHBIX
coOOlIeHNH B MOpsAIKE, NMPEAyCMOTPEHHOM HacTosAmMMU OOIIMMH YCIOBUSAMH, Ha
HOMEp MOOMIBHOTO TenedoHa, e-mail.

[TognmucaB 3asBiieHue/3asBiICHHE Ha OTKpPHITHE cYeTa, KiumeHT maer cBoe
Oe3ycioBHOe M 0e30T3bIBHOE coryiacie banky Ha cnucanue neHer ¢ Tekyriero
cyera/CueTa TMUIATEKHOM KAapTOUKH, a TaKXKEe C JIIOOBIX WHBIX OAHKOBCKHX CYETOB
Knuenra, oTKpbIThIX B baHke W/MinM MHBIX OaHKaX, OPraHU3alUgX, OCYIIECTBIISIOLINX
OTJENbHbIE BHJbl OAHKOBCKMX omepanuil myreM Je0eToBaHUs OaHKOBCKMX CYETOB
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4.19.

4.20.

4.21.

4.22.

KrnuenTa unu uHBIM He 3ampelnieHHbIM J{efiCTBYI0INUM 3aKOHOAATETLCTBOM CIIOCOOOM B

CIIy4asx:

1) ommbounoro 3auucnenuss bankom geHer Ha Cuer/ Cuer IUIATEXKHOW KapTOUKH
Kmmenra;

2) monydyeHus OT OaHKa-OTIpaBUTENs YyBenomiieHHs o HecaHKIMOHMPOBAaHHOM
IJI1aTeke, MoaydeHHoM KimmeHnTom;

3) 3aumncnenus nexer Ha Cuer/ CyeT MmiaTeKHOM KapTOYKW HA OCHOBAHUU MOJAEIbHbBIX
IJIATEKHBIX TOKYMEHTOB IIPU HAJIMYMU [TOATBEPKIAIOIIUX OIAEIKY TOKYMEHTOB U
HaJnu4uu 3asiBiieHus, cornacus Knuenra;

4) HeWCIIOJIHEHUsT WM  HEHaJuIeXallero HucrnosHeHus KilmeHToM — eHEeXHbIX
o0si3arenscTB 1Mo Cuery/ CyeTy MJIATeKHOM KapTOUYKM WM O HHBIM CHENKaM,
3aKJII0YEHHBIM Mexay bankom u Kimenrowm;

5) moramienus 3a10JbKeHHOCTH TTo koMuccuu Knnenra cornacuo Tapudam;

6) BozHukHOBeHUs OBepapadra mo Cuery/Cuery IIATSIKHON KapTOUKH;

7) cnucaHus/Bo3BpaTa/yaepKaHUsl HAYUCICHHOM/BhIIaueHHoi cymmbl Cashback B
Cllydae MOJHOW WMJIM YaCTHYHOW OTMEHBI/BO3Bpara KaprouHoii omepammm (Bo3Bpar
npuobperenHoro no Kaprouke ToBapa nubo oTka3 oT orutaueHHoM mo Kaprouke
yCIIyre), 3a UICKJIFOUEHHEM CHEIUAJIbHBIX TEKYIIUX CUETOB;

8) He momyuyeHus: BO3MEIICHUs OT O0aHKa-OTHpPaBUTENS CYMMBbI BXOASIIEH MEPEeBOTHON
KapTouHoii onepauuu npu panee Mpou3BEICHHOM 3a4UCIICHUM baHKOM TaKOW CyMMBI
Ha Cuer nIaTeXHOU KapTOUKH;

9) mosyueHuss OT OaHKa-MOJMydaTeNss YBEAOMJICHHS OO0 YCHEIIHOCTH HCXOISIICH

nepeBoaHoM KapTouHOH omepauuu npu paHee NPOU3BEIECHHOM BO3Bpare baHkoMm

Takoi cyMMbl Ha CUeT IU1aTeXHOW KapTOUYKH.

Hactosammum CTOpOHBI JOTOBOPWIMCH M MOATBEPHKAAIOT, YTO IPOBEICHUE KaKUX-
nub0 pacxoAHBIX omepanuil/ pacxoaHbix aeWctBuil mo Tekymemy cuery/Cuery
IJIaTEKHOM KapTOYKH B TEHI'€ M HHOCTPAHHOM BAJIIOTE, a TAK)KE MOMOIHEHHE TeKyIero
cuera/CueTa MJIaTEKHOM KapTOUYKM B MHOCTPAHHOM BaJIIOTE TPETHUM JIMLIOM OT UMEHU
KimenTa BO3MOKHO TOJIBKO IIPU BBITIOJTHEHUH BCEX HM)KEYKA3aHHBIX IEHCTBUMN:

1) doBepeHHocTh OT uMeHH KimeHTa TpeTbeMy JIMIly JOKHA OBITh HOTapHUajIbHO
3aBepeHa WU CcojJepXkaTb IepeueHb ONepaluil/IeiicTBUi, KOTOpble JoBepsieTcs
COBEpLINTH TPETheMY JIMLY OT uMeHH KineHTa;

2) Jlrobass n3 CTOpOH HMEET MpaBO MNPEKPATUTh OTHOIIEHHUS MO OOCITYXHBAHUIO

Cuera/Cyera mIaTeKHOM KapTOYKM B OJHOCTOPOHHEM HOpSAKE, HMUCBMEHHO

yBeloMHB Tmpu 3ToM jpyryto CropoHy 3a 5 (marb) pabouux JHEH [0

MIPeIoJIaraeMoro MOMEHTA TaKOT0 MPEKpaIeHHS.

B ornomenun IlpeacraButens Kimenrta/JloBepeHHOro nuua JAOMNOIHUTENBHO
MIPOBEPSIOTCS MOJIHOMOYHS TaKOTO JIMla AEMCTBOBAaTh OT UMEHHU U (WJIM) B MHTEpecax
Knuenta. B otHomenun Knuenra, ¢ koTopbiM baHK ycTaHOBWII 1€J0BBIE OTHOLIEHUS
nocpenctsoMm IIpencraBurenss Kiumenra, neicTByromero or uMeHn KrnueHta Ha
OCHOBAaHMHM BBIJAHHOM JOBEPEHHOCTH, baHKOM [0 MpOBENEHUS PACXOAHBIX WIN
MIPUXO/IHBIX ONepanui, TOMOJHUTEIbHO MPOBOAUTCS buomerpuueckast ueHTU(GUKALINS
Kmuenra. Ilpu stom Knwmenty (Bnazenbiy Cuera) HEOOXOAMMO CaMOCTOSTEIBHO
OCYIIECTBUTh PErHCTpAalMI0 U MPOXOXKIeHHEe buomerpuueckod HISHTH(PUKAUU B
MoOHIEHOM MPUIIOKEHUH.

[Tocne mpekpalmieHuss OTHOIICHHWH MO oOcimyxuBaHuio Cuera/Cuera IUIATEKHOU

kapTtouku Knuent u bank 00513aHbI MOJTHOCTBIO BHINOJIHUTH BCE OCTABIINECS IOPYUYCHUS

1 00s13aTeNbCTBa, BO3HUKIINE MO 3asBICHUIO HA OTKPHITHE CUETa, HO HE 3aBEpIICHHBIC

IIOJIHOCTBIO Ha JIaTy MpeKpalleHus nociensero. KimeHT cornamaercs ¢ TeM, yTo bank

BIIPaBE OCYIIECTBUTH 3a4ET BCEX MPETEH3UM, KOTOPBIE OH MOKET UMETh K KilneHry.

Ocrarok cpenctB Ha Cuere/Cuere IUIaTe)KHOW KapTOUKH BblMIaunBaeTcs KiueHnrty

HaJMYHBIMU, €CJIM 3TO JOIycKaeTcs JIeMCTBYOMUM 3aKOHOAATENbCTBOM, IEPEBOAUTCS
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Ha Japyroi cuer B banke miu mHOM OaHKe MO MUChMEHHOMY yKa3zaHuio Kiuenra, wim
criicbiBaeTcs baHkoM Ha 10Xxonbl baHka 1Mo MUCBMEHHOMY yka3zaHuio KimeHra wium
BBINIONIHSIETCST WHOe Yyka3zaHue KimeHnra, He mnportuBopeuaniee JleicTByromemy
3akoHoaTenbCTBY. [1o TpeboBanuto banka Kiment o6s3an B Teuenue 3 (Tpex) padounx
IHEl ¢ MOMEHTa IMOCTYIUJIEHUS Takoro TpeboBanus banka mnpenoctaButh baHky
MUCHMEHHBIE yKa3aHHMs O MEPeBOJE Ha APYroll C4eT B MHOM OaHKE W/WIM CHSATHU
HaJIMYHBIMH OCTaTKa cpeAcTB Ha Cuere;

4.23. B cuyudae, ecnmu nmo Cuery/CueTy IutaTexHoi KapTodku (¢ yderom Kaprouek c
UCTEKUIMM CpPOKOM JedcTBus (3a wuckimodeHueMm JlemosutHeix  Kaprouek))
OTCYTCTBOBAJIM ABM)KEHHUS JIEHET (IpUMEUYaHUE: Ollepaliy 110 CHATHIO Komuccuu banka
3a BEJICHHE CYeTa HE OTHOCUTCA K JBIDKCHUIO JieHer) (NpU HAIWYWU) W/WIH
OTCYTCTBOBAJIY JIEHBI'M HAa TAKOM CUeTe B Te4eHHE | (0IHOT0) KaJleHAapHOoro roja, bank
yBepomisier KinenTa ro0bIM TOCTYIIHBIM CIIOCOOOM, MPEAYCMOTPEHHBIM B HACTOSIIUX
OO6mmx ycioBusix, 00 OTCYTCTBUU JACHET W JBWIKEHHUS JEHEr Ha TaKOM CUeTe U O
3aKPBITHH €r0 10 UCTEUYEeHUH 3 (Tpex) MecsIeB co qHs YBeaoMieHus. B ciydae, eciu B
TeueHue 3 (Tpex) MecsueB co AHS YBeaomiieHus KiueHT He BO3OOHOBUT ONEpaIiu Mo
TakoMy cueTy, baHk pacTropraer u mpekpamiaeT OTHOIICHHUS 0 00CTyKUBAHUIO TAKOTO
cyeta B OJHOCTOPOHHEM TMOPSAKE M 3aKpbIBAa€T TakOM cueT (3a HCKIIOYEHHEM
cbeperareilbHOro cyera/ CUETOB, MPEIHA3HAYCHHBIX [UISI 3a4UCICHUS TMOCOOUIA,
COLIMAJIbHBIX BBIIJIAT, BBILIAYMBAEMBIX U3 TOCYAApCTBEHHOro Oropkera U (Win)
I'ocynapctBeHHOTO (OHIA COLMATBHOTO CTPAXOBAHMUSI, ITU IIEHCUH, BBHITUIAYMBACMBIX U3
rOCyIapCTBEHHOT0 OI0PKeTa U (MJTH) IUHOTO HAKOIMUTEIHbHOTO IEHCUOHHOTO (OHIA, H
(unu) 1OOPOBONBHOTO HAKOMMUTEIHHOTO TMEHCHMOHHOTO (hOHIA, a TaKXkKe AJIUMEHTOB
(meHer, npeHa3HAUYEHHBIX HA COJIEPKaHNE HECOBEPILIEHHOJIETHUX U HETPYI0CTIOCOOHBIX
COBEPILIECHHOJIETHUX JIE€TeH), BO3MEILECHU MaTepUaibHOTO yiiepda U MperocTaBiIeHus
HEOOXOAMMON TOMOIIM U3 TOCYJApPCTBEHHOTO Oro/KeTa (U3UYECKUM JIHUIaM,
MIOCTPaAABIINM BCJIEICTBUE YPE3BBIYAHON CUTyallud MPUPOJHOTO UM TEXHOIECHHOIO
Xapakrepa.

4.23-1. B ciyuae, eciiu o Cuery/CueTy mIaTeXHOW KapTOUKU, OTKPHITOH 1Mo Jlerno3uTHOM
Kaprouke (BHe 3aBUCMMOCTH OT CpoKa AEMCTBHS), OTCYTCTBOBAJIM JIBUKEHUS JEHET
(mpuMeuaHue: onepaluy Mo CHATHIO KoMHccuu baHka 3a BeieHHe cueTa He OTHOCUTCS K
JBUKEHUIO JIeHer) (MpU HaJWu4Wu) W/WIM OTCYTCTBOBAJIM JEHBIM HAa TaKOM CUETE B
TeueHue 1 (omHOro) kameHaapHoro roxaa, bank yBemomuiser Kimenta m1ro0bIM
JOCTYIHBIM CIIOCOOOM, MpPENyCMOTPEHHBIM B HacTosmux OOmux yciaoBusx, o0
OTCYTCTBHHM JICHET U ABMKEHUS JEHET HAa TAKOM CYETE U O 3aKPBITHH €r0 10 UCTEYEHUH
3 (Tpex) MecsIeB co IHA HanpaBieHus Y BegomieHus. B ciydae, ecnu B Tedenue 3 (Tpex)
MECSIIIEB CO JIHS MoJTyueHus Y BenomiieHust KireHT He BO30OHOBHT OIEpaIiiy 0 TAKOMY
cuetry, baHk pacrtopraeT W mpekpamiaer OTHOLIEHHS MO OOCITyKHBAaHHIO cueTa B
OJIHOCTOPOHHEM MOPSAAKE U 3aKPbIBAET CUET.

4.24. B cnyuae, ecnu B TeueHue 3 (Tpex) MecsIeB co AHS HanpasieHus bankom Kinuenty
VBenomnienusi, Knuent He Bo300HOBUT omepauuu 1o Cuery/Cuery IUIaTeXHOM
KapTo4kH (¢ yueroM KapTodek ¢ HCTEKITUM CPOKOM JICUCTBHS), a Takke J[ermo3uTHBIX
Kaprouek ((BHE 3aBUCHMMOCTH OT CpOKa JAEWUCTBH), NMPHU HAJIUYUM OCTaTKa JICHET Ha
TakoM cuete KiumeHTa (3a MCKIIIOUEHUEM CYETOB, NMPEAHA3HAUYEHHBIX ISl 3a4UCIICHUS
nocoOui, COLMAIBHBIX BBIJIAT, BBHIIUIAYMBAEMBIX W3 TOCYIApCTBEHHOrO OOJKeTa U
(wm) TocymapcTtBeHHOTO (OHIA COIMATBLHOTO CTPaxOBaHWs, WJIH TICHCHH,
BBIIJIAYMBAEMBIX U3 TOCYAapPCTBEHHOrO Oro/KeTa W (WJIM) €IUHOrO HAKOMUTEIBHOTO
neHcuoHHoro (Gouna, u (uiau) 70OPOBOJIBHOTO HAKOMUTEIHLHOTO MEHCUOHHOTO (DOHA,
BO3MEILEHUS] MAaTEepPUAIbHOTO ylepda W MpenoCTaBICHUs HEOOXOIUMOW MOMOIIU U3
roCy/1apCTBEHHOr0 Oro/KeTa (PU3WYECKUM JIMIaM, [OCTPAJaBIINM BCIEACTBHE
Ype3BbIYAMHON CHUTyallud TPUPOJHOIO WM TEXHOTEHHOTO XapakTepa, a TaKke
QIMMEHTOB (JIeHEer, NpeJHa3HAaYeHHBIX Ha COJIep)KaHHWE HECOBEPIICHHOJETHUX W
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HETPYIOCIIOCOOHBIX COBEPIICHHOJIETHUX JETei)), baHk BIpaBe mepedrciIuTh OCTATOK
JICHET Ha JITIO3UT HOTApHyca B COOTBETCTBHHU C JleHCTBYIOIIUM 3aKOHOIATEIHLCTBOM U
3aKpPBITh TAKOW CYET Oe3 JOMOIHUTEIBHOIO 3asBIICHUS HAa 3aKPBITHE CUETA.

4.25. B cayuae, ecan o Cuery/Cuety 1uaTe:xHol KapTouku KiueHTa BO3HHKIIA JTH00ast
3aJI0JDKEHHOCTh 10 o0ciykuBaHuio Cuera/CueTta MIIaTEKHOM KapTOUKH B paMKax
OO6mmx ycnoBuii, Knuent nacrosmuMm gaer banky mpaBo (coriacue) mpenocTaBUTh
moboMy TpeTbeMy Jinily 0e3 yBenomiieHus KimeHTa ¢ 1esibl0 MOJy4YeHUsS! yCIOyr IO
JOCYy/ICOHBIM B3BICKAHHIO M YPETYJIUPOBAHUIO 33JI0JDKEHHOCTH, a Takxke cOopy
nH(pOpMaIInH, CBI3aHHOH C 33/10J5KEHHOCTBIO, B3BICKAHUIO 33/10JDKEHHOCTH, B TOM YHUCIIE
YCTYIIKH, Cleaytomye ceeaenus o Kiuenre:

1) moOyro undopmaruio o Kiuenre, umeromyrocs y banka;

2) cyMmMy ero 3ajopkeHHOCTH baHky 1o HacTosmuM OOIKUM yCIIOBUSIM;

3) moObie ycinoBuss HacTosmux OOMmMX YCIOBUH U JOTOBOPOB 00eCHedeHus,

3aKJIIOUYEHHBIX B oOecrieueHue o0sa3arenscTB Kiuenra.

4.26. B cayuae eciu no oOciyxuBanuto Cuera/Cuera muarexHod kaprouku Kimenra
BO3HUKIIA JIF00Aast 33/I0JDKEHHOCTh B paMKax Hactosimux OOmmx ycinoBuil, bank Brpase
nepenaBaTh MpaBa TpeOoBaHMs MO 3aJ0JBKEHHOCTH, oOpa3oBaBiieiics y Kimenrta mo
ucnosb3oBannto Cuera/Cdyera TUIATEKHOW KapTOUKU mepen bankoM, Ha mocymeOHOE
B3BICKAHHE U YpPETyJIUpOBaHWE TPETbUM JHMIAM, B TOM YHCIE KOJUIEKTOpaM, Oe3
yBenomieHus KimeHra o Takoi nepenade.

4.27. IlpuocTaHOBIEHUE PACXOTHBIX OMepaIiii o 0AHKOBCKUM CUETaM WIIU apecT JICHET,
HaxoAIIUXCA Ha OaHKOBCKOM CHYETe, MPOU3BOAMUTCS corjacHo JlelcTByromeMy
3aKOHOAATENHCTBY HA OCHOBAaHUM PEIIEHUN U (WJIH) pacopsHKEHUI YyIOTHOMOYEHHBIX
TOCYJapCTBEHHBIX OPTaHOB HJIM JIOJDKHOCTHBIX JIMI[ O MPHOCTAHOBIICHUH PACXOIHBIX
oreparii mo OGaHKOBCKOMY CYeTy KIHeHTa Ju00 WHGOpMalUu YHOTHOMOYEHHOTO
opraHa 00 OpraHu3anusax U GU3NIECKUX JIUIAX, BKIFOYCHHBIX B TIEpeUYeHb OpraHu3aIui
Y JIUI], CBSI3aHHBIX ¢ QMHAHCUPOBAHUEM TEPPOPHU3MA U SKCTPEMH3MA, U (IJIK) B TIEpEeYCHb
OpTraHW3allii W JIUI, CBSA3aHHBIX C (PHHAHCHUPOBAHHWEM pACIPOCTPAHECHUS OPYKHUS
MacCOBOTO YHHMYTOXKEHUS, a TaKKe CIUCOK IUI[, MPUYACTHBIX K TEPPOPUCTUUECKOM
JeSITeTbHOCTH, a TaK)Ke€ BPEMEHHOE OrpaHMUYEHHME Ha PacropsDKEHHE MMYIIECTBOM Ha
OCHOBaHMU aKTOB O BPEMEHHOM OTpPaHUYECHHUM Ha PACHOPSIKEHHE HUMYIIECTBOM,
HAJIOKEHHUE apecTa Ha IEHbI'H, HaXOJAIrecs Ha 0AHKOBCKOM CUETE OTIIPABHUTEINS JICHET,
Ha OCHOBAaHMM aKTOB O HAJIOXKEHHWU apecTa Ha JEHBI'W KJIMEHTa OCYIIECTBISIOTCS B
MOPSIIKE U CITydasiX, IPeAyCMOTPEHHBIX J{efiCTBYIOMINM 3aKOHOAATETHCTBOM.

4.28. Bo300HOBIIEHHE PACXOIHBIX ONEepaLnii M0 OAHKOBCKUM CUETaM ITPOU3BOAMUTCS MOCTe
OT3bIBa YINOJHOMOYEHHBIM TOCYJapCTBEHHBIM OpPTaHOM WJIM JOJDKHOCTHBIM JIUIIOM
pemieHrus W (MIU) pPacmopsDKEHUS O TPUOCTAHOBICHHHM PACXOIHBIX OMepanuil 1o
0aHKOBCKOMY CUETy, a TakXke B CJIyd4asX, IpeIyCMOTpeHHBIX JleiicTByrommM
3aKOHOAATENTHCTBOM. ApecT, HAJIOKCHHBIN Ha JNEHBI'HW, HAXOJAIIMecs Ha OaHKOBCKOM
CueTe KJIMEHTa, CHUMAeTCs Ha OCHOBAaHWU COOTBETCTBYIONIETO ITHMCHMEHHOTO
yYBEJIOMJICHHUSI JIUIIA, O0JIAar0IIero MPaBoM HAIOKEHUS apecTa Ha JIEHbI'H KIIMeHTa, 00
OTMEHE paHee NPUHATOTO WM aKTa O HAJIOKEHUHM apecta Ha JEHBIH JHOO0 TOcIie
ucroHeHus: baHKOM WHKAacCOBOTO pAacCHOpsDKEHUS, MPEIbSIBICHHOTO BO HCIOJIHEHHE
paHee HAJIO)KEHHOTO apecTa Ha JCHBIHM, HaXOAsIecs Ha OaHKOBCKOM CUETe, a TAKKE B
CIIy4asix, MPeayCMOTPEHHBIX J[eCTBYIOIINM 3aKOHOJATEIECTBOM.

4.29. He nonyckaroTcs HalOXEHUE apecTa, MPUOCTAHOBICHUE PACXOAHBIX OINEpaIui,
BPEMEHHOE OTPaHUYCHUE Ha PACTIOPSKEHNE UMYIIIECTBOM, OTPAaHUYCHHS HA COBEPIICHUE
C/IETIOK ¥ MHBIX ONepaluii ¢ UMYyIIECTBOM, 10 CIEAYIOIUM OAHKOBCKUM CUETaM:

1) mpenHa3HauYeHHBIM S 3aYUCICHHUS TOCOOMH W COUMANBHBIX  BBIILJIAT,
BBITIJIAYMBAEMBIX U3 TOCYAapCTBEeHHOTO OropkeTa u (rin) ['ocyaapcrBerHoro ¢oHma
COLIMAJILHOTO CTPaxXOBaHUSs, >KIJIUIIHBIX BBILIAT, €IUHOBPEMEHHBIX MEHCHOHHBIX
BBIIUIAT U3 €AMHOI0 HAKOMHUTEIHHOTO MEHCHOHHOTO (OHJA B LENAX YIy4IIECHUs
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KWINLIHBIX YCIOBUM U (MJIM) OIJIATHI JIEYSHHUS], LI€JICBBIX aKTUBOB, BBIIUIAT LIEJIEBBIX
HAKOIUICHUH U3 €IMHOTO HAKOIMHUTEIHHOTO TICHCHOHHOTO (POH/IA B LENAX YIyqIICHUS
KWINIIHBIX YCIOBUH M (WIKM) OIUIaThl OOpa3oBaHUs, BBIILIAT HAKOIUICHUH U3
00pa30BaTENFHOTO HAKOMUTEIBHOTO BKJIAJa WM CTPAXOBBIX BBIILIAT 1O JIOTOBOPY
00pa3oBaTeNbHOTO HAKOMHUTEIBHOTO CTPaXxOBaHUS Ha YIyUYLICHHE >KUJIMIIHBIX
YCIIOBH;

2) Ha JIeHbI'M, HaXoAslIuecs Ha OaHKOBCKHX CY€TaX B JKWJIMIIHBIX CTPOUTEIbHBIX
cOeperarenbHbIX OaHKaXx B BUAE OJKWIMIIHBIX CTPOUTENBHBIX COEpEKEHH,
HAaKOIUICHHBIE 32 CUET MCIOJIb30BAaHUS )KWJIMIIHBIX BBIILIAT, B BUJIE BBIILIAT LEIEBBIX
HAKOIUICHUH U3 €IMHOTO HAKOIMHUTEIHHOTO TICHCHOHHOTO (POH/IA B LENAX YIyqIICHUS
KWINITHBIX YCIOBUHM U (WJIM) OIJIaThl 00pa30BaHusl, B BUJE BBIILIAT HAKOILJICHUH U3
00pa30BaTENFHOIO HAKOMUTEIBHOTO BKJIAJa WM CTPAXOBBIX BBIILIAT 1O JIOTOBOPY
00pa30BaTeNbHOTO HAKOMHUTEIBHOTO CTPaXOBaHUS HA YIyUIICHHE >KUJIHIIHBIX
YCJIOBU;

3) Ha JeHbIW, HaXoAsdlIuecss Ha OaHKOBCKMX CuUeTax B JKUIUIIHOM CTPOUTEIHHOM
coeperareabHOM OaHKE, MPETHAZHAUCHHBIX JIJIS 3aUUCIICHUS TUIATS)KEH U CyOCHINUN B
LeJISIX OTIATHI 32 aPEHI0BAHHOE KIJIbE B YACTHOM KUJIUIIIHOM (OH/IE;

4) Ha NeHbrW, HAXOAAIIMecs Ha OAaHKOBCKUX cYeTax B OaHKax BTOPOTO YPOBHS B BHUJIE
HAKOIUICHUH HA KaTUTAJIbHBII PEMOHT 00IIero UMyIIecTBa 00beKTa KOHIOMUHUYMA,
3a HCKJIIOUEHUEM B3bICKAHUN Ha OCHOBaHMM CyAEOHBIX PpEUIEHHM MO jAeraMm o
HEUCIIOHEHUH 0053aTeNbCTB M0 J0rOBOPaM, 3aKIIIOUYAEMbIM B LIETISIX MPOBEICHUS
KaluTaJbHOrO0 PEMOHTA OOIIEro NMYIECTBAa 00BEKTAa KOHIOMUHUYMA;

5) Ha AeHbIU, HAXOAIINeCS Ha OAHKOBCKUX CUETaX, MPeIHA3HAYCHHBIX I 3aUHCICHUS
KOMITEHCAI[M1 UHBECTULIMOHHBIX 3aTpaT;

6) Ha IeHbI'M, BHECEHHbIE Ha YCJIOBUSX JEMO3UTa HOTapHyca;

7) Ha AeHbIU, HaXosAIKecs Ha 0AHKOBCKHMX CYETax IO JI0roBopy 00 0OpazoBaTeIbHOM
HaKOMUTEJIBHOM BKJIAJIE, 3aKJIIOYEHHOMY B COOTBETCTBUHM C 3aKOHOM PecryOimku
Kazaxcran «O T'ocynapctBeHHON o0Opa3oBaTeIbHOM HAKOIMUTENIBHON cucTeMe»,
aKTHBBl ()OHJA COLMAJIBHOIO MEIUIIMHCKOTO CTPAaXOBAaHUS M CPEJCTBA LIEJIEBOrO
B3HOCA, BBIJICISIEMbIE Ha TapaHTUPOBAHHBIM 00BEM OECIUIATHOW METUITMHCKON
MIOMOIIM, Haxos1uecst Ha 0aHKOBCKUX CUETax;

8) Ha AeHbIu, HaxosIKecs Ha 0aHKOBCKUX cueTax, peAHa3HAYE€HHBIX [Tl yyeTa JeHer
KnueHToB ympaBisiomIero WHBECTULMOHHBIM MOpTdesieM, MO0 HEHCIOIHEHHBIM
00s13aTeIbCTBAM JIaHHOTO YIIPaBJISIFOIIETO0 HHBECTULIMOHHBIM MOPTQeseM;

9) Ha neHbIu, HaxoAsAIMecs Ha 0AaHKOBCKHX CUeTaX, MpeIHa3HaueHHBIX JIJIs yyeTa JIeHer
KnuenToB nuuna, ocymecTBisiomero (yHKIUM HOMHHAJIBHOTO JAepxKarens, IO
HEHCIIOJIHEHHBIM 0053aTeNbCcTBaM JaHHOTO JIMIIA, OCYIIECTBIISIOMIEro (yHKIMH
HOMHHAJIBHOTO JIep>KaTes;

10) Ha AeHbI'H, HAXOIAIIMECs Ha OAHKOBCKUX CUYETaX Uil OCYIIECTBICHHS KITUPUHTOBOM
NEeSTeIbHOCTH MO clielKaM ¢ (UHAHCOBBIMH HWHCTPYMEHTAMH, JIE€HbI'M OaHKOB,
CTpaxoBBIX (MEPECTPaxOBOYHBIX) OpPraHM3alUi, JAOOPOBOJIBHBIX HAKOMHUTEIbHBIX
MEHCUOHHBIX (OHJIOB, JHIIEHHBIX YIMOJHOMOYEHHBIM TOCYAapCTBEHHBIM OpPraHOM
JIMIIEH3UU U (WJIN) HaXOSIIUXCS B MPOLIecce MPUHYAUTEIbHOM JTUKBHUIAINH;

11) Ha neHbru, HaXOAsIIMECs Ha TEKYIIeM CYeTe€ YaCTHOIO CyAeOHOIo MCIIONHUTEIS,
IIPEIHa3HAYEHHOM JJIs1 XpaHEHMSI B3bICKAaHHBIX CYMM B I10JIb3Y B3bICKATEJNIEH, IEHBIH,
HaxoJsIMecs Ha 0aHKOBCKOM CYETe €IUHOTO oreparopa B chepe rocyqapCTBEHHbIX
3aKyTOK, NIPEIHA3HAaYEHHOM JJI1 BHECEHHUS NOTEHLUAIbHBIMU IOCTAaBLUIMKAMHU WIN
MOCTABIIMKAMU JICHET B KauyecTBE OOECIEUUTENbHBIX MEp B paMKax y4yacTHs B
rOCy/IapCTBEHHBIX 3aKyIMKaX B COOTBETCTBUU ¢ 3akoHOM PecnyOmuku Kazaxcran «O
roCy/IapCTBEHHBIX 3aKyNKax», IeHbI'M (PUIHaTOB OaHKOB-HEPE3UACHTOB PecryOnnku
Kazaxcran, punmranoB cTpaxoBbIX (IIEpECTPaxOBOYHBIX) OpraHU3alUNA-HEPE3UACHTOB
PecnryOnuku KazaxcraH, TUIIEHHBIX YIIOJTHOMOYEHHBIM TOCYJapCTBEHHBIM OpraHOM
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JUIECH3UM W HAXOIAIIMXCS B TPOIECCe MNPUHYAUTEIBHOTO TPEKPAIlCHHs
JIeITEIILHOCTH;

12)Ha pJeHbIW, HaXOIAIIMECSd Ha OaHKOBCKHX CUeTax, NpeIHAa3HAYCHHBIX IS
3a4UCIICHUS BO3MEIICHHS MaTepUaIbHOTO yIliepOa v MpeI0CTaBIeHUs HEOOX0IUMOM
MOMOIIIM M3 TOCYJApPCTBEHHOTO Oro/KeTa (DU3MYECKUM JIMIAaM, ITOCTPaJaBIIAM
BCJICJICTBME YPE3BBIYANHON CUTYaAllUU IPUPOJTHOTO WIIM TEXHOTEHHOTO XapaKkTepa.

§ 2 OTKPBITHUE, BEAEHUE CIIEHMAJBHOI'O CYHETA

4.30. Ilpu otkpeiTun CrnenuanbHOro cyeta baHK NMpUHMMAET HAa TAKOM CYET JACHBIH,
MoCTymnaroe B moib3dy KimeHTa, TONBKO B BHJIE MOCOOMH, COIMAIBHBIX BBIILIAT,
BBITUIAYMBAEMBIX M3 TOCYJapcTBEHHOro Oromkera u (wim) ['ocynapcrBenHoro ¢oHaa
COLIMAJIbHOTO CTpaxOBaHWUs, WM TMEHCHUM, BBIIIAYMBAEMBIX M3 TOCYJApPCTBEHHOI'O
OropkeTa W (WIM) €IWHOTO HAKOIMUTEJIBHOTO IEeHCHOHHOTO ¢GoHma, U (WiIM)
JNOOPOBOJIBHOTO HAKOMMTEIBHOTO MEHCHOHHOTO (QoHJa, H(WJIM) aJTUMEHTOB (JIEHET,
MpeIHa3HAYEHHBIX Ha COJEp>KaHUE HECOBEPIICHHOJETHUX U HETPYAOCHOCOOHBIX
COBEpIICHHOJIETHUX JIeTel), €AMHOBPEMEHHBIX EHCUOHHBIX BBIILIAT, 3aYMCISAEMBIX U3
€IMHOTO HAKOIUTEJIBHOTO TMEHCHOHHOTO (POHAA B WENSIX YIyYIICHUS >KUIHIIHBIX
YCIIOBUH U (MJIM) OIUIATHI JICYEHHUS, LIEJIEBbIX aKTHUBOB, BBIIUIAT 1€JIEBBIX HAKOIIJICHUH U3
€IMHOTO HAaKOIMUTEJIBHOTO IEHCUOHHOTO (OHJa B LEISIX YIYYIICHUS >KUIHIIHBIX
ycroBWid M (W) OIUIaThl OOpa3oBaHWs, BO3MEUICHHS MAaTEpHUAIBHOTO yiiepda |
MIPEIOCTaBIICHUSI HEOOXOAMMON TTOMOIIIM U3 TOCYIapCTBEHHOTO Oro/KeTa (pu3ndeckum
JUnaM, TMOCTPaJaBUIMM BCJIEJICTBUE YPE3BbIYANHON CUTyallUd MPUPOJHOIO WU
TEXHOT€HHOI'O XapakTepa.

4.31. B cayuae noctymiaeHus aeHer Ha CnenualibHbIN cueT U3 APYruX UCTOYHUKOB/JIHIL
IUTAaTEKHBIM JIOKYMEHT BO3BpalllaeTcsl MHUIMATOpy ©€3 MHCIOJHEHUs COTJIaCHO
JelicTByr0IIEMY 3aKOHOIATENbCTBY.

4.32. Ilpu otkperTuu ¢usnyeckum nunam-pesuaeHtaM PK no wux TpeboBanMIO
CrneuuanbHOro cyera JUIsi 3a4MCIEHUS TOCOOMM M COLUMAIbHBIX  BBIIUIAT,
BBIIJIAUMBAEMBIX U3 TOCyJapcTBEeHHOro Oropkera u (uwinu) 'ocynapctBeHHOoro ¢gonzaa
COLIMAJIbHOTO CTPaxOBaHUs, WIM NPU OTKPHITHM CIIEHHUAIBHOTO TEKYILIETo cuera IJis
EIIB, o0pa3oBaTenbHBIX BKJIAJOB, IEJIEBBIX AKTHUBOB, LIENEBbIX HakomieHuid KimeHT
npeacrasisieT B baHk:

1) TOKYMEHT, YAOCTOBEPSIIOIUI TNYHOCTD;

2) 3asiBIIEHUE, COJeprKalllee Ha3HaYeHHe TEKYIIEero cyeTa.

3) uHBIE NTOKYMEHTHI, pPErJIaMEHTHUPOBaHHbIE JIEHCTBYIOIIMM 3aKOHOJATENBLCTBOM B
3aBUCHUMOCTH OT Ha3HAYEHHUsI CUETA.

4.33. Benenne CrenuanbHOro cueTa IS HOCOOWI/ COLMANBHBIX BBIILIAT/ KUAIUIITHBIX
Beit1aT/EI1B/00OpazoBaTtenbHbIX BKJIQJ0B/ IIE€NEBBIX AKTHUBOB/ IEJIEBBIX HAKOIUICHUH
OCYIIECTBISAETCS BaHKOM C y4eTOM ClIeAyOLEro:

1) B3HOC HaNMYHBIX JeHer KinuenToM u (uiam) TpeTbuMu iniaMu Ha CrienualbHbIN cueT
3alpelleH;

2) 6e3HannuHble NocTymeHUs Ha CrielaabHbIA CYET OCYIIECTBISIOTCS B COOTBETCTBUU
¢ nyHkroMm 4.2 wnHacrosmedt Crarbu  OOwmmx  ycnoBuid, JleHcTByrommm
3akoHomaTenbcTBOM PK;

3) Oe3HanuuHble TepeBoAbl co CHenuaabHOTO CyYeTa 3alpelieHbl, 32 HCKIIOYCHHEM
nepeBofoB Ha Tekymui cyer /CueT TUIaTeKHOM KapTouku camoro Kimenra,
OTKpHITHIN B baHke, ¢ yueToM TpeboBanmii JlelicTBYIONIETro 3aKOHO1aTENILCTBA;

4) Ha penbru, Haxopsmuecs Ha CrenuanbHOM cyeTe, HE JOMycKaeTcs oOpalieHue
B3BICKAHMSI, HAJIOKEHHE apecTa, IPUOCTAHOBJIEHUE pPACXOAHBIX OIepaluil,
BPEMEHHOE OlpaHWYEHUE HA PACIOPSIKEHUE HMYIIECTBOM, OIPAHMYEHHS Ha
COBEpILICHHE CAEIIOK U UHBIX ONEPALNUNA C UMYLIECTBOM;
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5) CnenuanbHBIA CYET HE MOXKET y4acTBOBAaTh B pacyeTax I0 JIOroBopaM 0aHKOBCKOTO
BKJIaJJa W TIO0 KPEAUTHBIM JIOTOBOpaM, Uil BHECCHUS/U3BATHS JIEHET CO
COeperatenbHOro cueTa WM JUIsl 3a4MCIICHUS/TIOrallleHns 3aiiMa, 3a UCKII0YEHUEM
nopsiaka ucnosabs3osanus EIIB mid yirydieHus sKWIMIIHBIX YCIIOBUNM B COOTBETCTBUH
¢ «lIpaBumamMu HCIONIB30BAHMS E€IMHOBPEMEHHBIX II€HCHOHHBIX BBILIAT JJIA
YIIYYIICHUS JKWIMIIHBIX YCIOBHM B COOTBETCTBHM C 3aKOHOIATENbCTBOM PK»,
yTBepkIeHHbIMU [IprkazoM MuHuCTpa MHAYCTpUK U HH(PPACTPYKTYPHOI'O pa3BUTHUS
Pecriyonmukn Kazaxcran ot 21 smBaps 2021 roma Ne 24, Hacrosummu OOmuMu
YCIIOBUSIMU ¥ BHYTPEHHUMHM JOKyMeHTaMu baHka.

6) baHk BopaBe B cilydae HEIPENOCTABIICHUS IIOJIHOTO IAKETa IOJITBEP)KIAIOIINX
JOKYMEHTOB, IpPEJOCTaBIECHUS MX C HapyLICHHMEM CpPOKOB WM OOpa3oBaHMs
MOJIOKUTEIBHON Pa3HUIBI MEXAY (aKTHUECKH TOTYYEHHOW MOCie KOHBEpTAIHH
CYMMOMH LI€JIEBBIX HAKOIUIECHUH M CyMMOM, YKa3aHHOHM B JOIrOBOPE U IOKyMEHTAax Ha
oIuIaTy, W3bATh nomuexamyro Bo3Bpary B EHII® cymmy BbliaT meneBbIxX
HakoruleHnid co CrenuanbHOro cuera, OTKPBITOro B baHke, MyTeM €ro mpsmoro
nebeToBaHusl.

7) baHk BnpaBe Npu HACTYIJIEHUU OJJHOTO U3 CIIEIYIOIIUX CIIy4aeB:

- HEMpPEeIOCTaBJICHUS/ HECBOEBPEMEHHOTO IIOJHOTO TAKEeTa IOITBEPIKIAIONINX
JOKYMEHTOB;

- Hencnoabs3oBanus Knnentom cymmel EIIB B yCTaHOBJIEHHBIN 3aKOHOATEIBCTBOM
CPOK;

- IIpU BO3HUKHOBEHMM pa3HMIBI MEXAy IOJydeHHOM cymmon ot EHII® u
(akTHUeCKU HampaBIeHHONW CyMMOMW JJisl YIy4IIEHHs KWINIIHBIX YCIOBUH, U3bATh
noauiexkantyro Bo3spary B EHII® cymmy EIIB B paMkax yiydiieHUs >KWIMIIHBIX
YCIOBUM CO CIELHAIBHOTO CYE€Ta, OTKPLITOr0o B baHke, myreM ero mnpsmMoro
nebeToBaHusl.

4.34. Ilpu otkpbiTuu (uznyeckuM JunaMm-pesuneHTaM PK — nomywarensiM amumeHTOB
(meHer, npeHa3HAUYEHHBIX HA CO/IEPKaHNE HECOBEPILIEHHOJIETHUX U HETPYI0CTIOCOOHBIX
COBEPILICHHOJIETHUX JeTeil) Mo MX TpeOOBaHMIO TEKYLIero cuera Uil 3a4MCICHUs
QIMMEHTOB (JI€Her, NpeJHa3HAYeHHbIX Ha COJIep)KaHWE HECOBEPIICHHONETHUX U
HETPYJI0CIIOCOOHBIX COBEpILICHHONETHHX JeTeil), KinuenT npencrasnser B bank:

1) TOKYMEHT, yJIOCTOBEPSIIOUIMII  JINYHOCTh  IOJIy4aTedasl aJIMMEHTOB  (JIEHer,
IpeJHa3sHAuYeHHbIX Ha COJEp)KaHUE HECOBEPUICHHOJETHUX M HETPYAOCHOCOOHBIX
COBEpIICHHOJIETHUX JIeTel);

2) 3asBNIeHME Ha OTKPBITHE CUeTa, CoJepiKallee Ha3HAUeHUE TeKYILEro cueTa;

3) Konuio CyneOHOro aKkTa O B3bICKAHUM AJIMMEHTOB (IEHer, MpeJHa3HAYeHHbIX Ha
COJIepKaHWEe HECOBEPLICHHOJIETHUX U HETPYJIOCHOCOOHBIX COBEPIIEHHOJIETHUX
JeTeil) Wi HOTapHallbHO YJIOCTOBEPEHHOIO CoOrjalleHusi 00 yIuiare aJuMEeHTOB
(meHer,  mpenHa3HAUEHHBIX HA  COACpPKAHME  HECOBEPLICHHOJETHUX U
HETPYAOCIOCOOHBIX COBEPIICHHOJETHUX JI€Tel), 3aKJI0UEHHOE B COOTBETCTBUU C
Konekcom PK «O Opake (CynpyKecTBE) U CEMbE».

4.35. Ilpu otkpsiTun CrenuabHOTO CYETa I aJUMEHTOB baHK NMpPUHHUMAET Ha TaKOH
CUET JACHBIM C HA3HAUYEHUEM IUIaTeXa «aJTUMEHTB.

4.36. Benenue CrnienMambHOIO CYeTa ISl ATMMEHTOB OCYLIECTBIISIETCS BaHKOM ¢ yueTom
CIIEQYIOIIEro: Ha JIEHbI'M, Haxojsduecss Ha CrenuanbHOM CUeTe ISl aJIUMEHTOB, HE
MOJKET OBITh BBICTABJICHO IIATEKHOE TPeOOBAHUE;

4.37. Pacxognsle omnepauuu 1o CrenuanbHbIM CYETaM MOTYT  OCYLIECTBIISITHCA
npencraButeneM KimeHTa TOJIBKO Ha OCHOBAHMHM HOTApUAIbHO YAOCTOBEPEHHOU
JIOBEPEHHOCTH, BblAAaHHON KimeHToM, a Taxke 3aKOHHBIMHM IPEICTaBUTENISIMU, B TOM
4yucjie ONeKyHamMu U noneuntensmu Kimenrta, B nopsake, NpeayCMOTPEHHOM
JIeNCTBYIOIUM 3aKOHOAATEIbCTBOM.

4.38. Ilopsamok wucnons3oBanuss EIIB  gns  ydydiieHWss  KAJIUIIHBIX — YCJIOBUH
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OCYILECTBIISICTCS. B COOTBETCTBUU ¢ «lIpaBmiiaMu MCIIONIB30BaHMS €AMHOBPEMEHHBIX
IIEHCUOHHBIX BBIIIJIAT JJI YJIYYIIEHUS SKUJIUIIHBIX YCIOBUM B COOTBETCTBUU C
3akoHojartenbcTBoM PK», yrBepxknaenHsiMu [lpukazom MuHuCTpa HMHIYCTpUH U
uHppacTpykTypHOro passurus Pecryomuku Kazaxcran ot 21 suBaps 2021 roma Ne 24,
HacrosmuMu OOmuMH ycinoBusiMu U BHyTpeHHHME 1okyMeHTamu baHka.

4.39. EIIB nomyckaercs HCIIOJIb30BaTh HAa BHECEHME I[EPBOHAYAJIbHOIO B3HOCA MJIS
MOJIyYEHMS MITOTEYHOI0 KMIMIIIHOTO 3aiiMa Ha MPUOOPETEeHHE KIUITHIIA U (MIIH) )KUIINIIA
C TIPOBE/ICHUEM PEMOHTA B PaMKax OJTHOTO JIOTOBOpa OAHKOBCKOTO 3aiiMa, YaCTUYHOTO
WIA IOJHOIO MOTallleHHs 3aJ0JDKEHHOCTH II0 HIIOTEYHOMY KWJIMILHOMY 3aiiMy Ha
npuoOpeTeHne KUINIA U (WIM) KIJIUIIA C MPOBEJICHUEM PEMOHTA B PaMKax OJIHOTO
J0roBopa 0aHKOBCKOTO 3aiiMa, pe(pMHaHCUPOBAHUS UIIOTEYHOT'O KHJIUIIHOTO 3aiiMa;

4.40. TIlpu ycrynke EIIB mnepeBoastcs co CneunalbHOro cueTa 3asBUTENS Ha
CrnenuanbHblii cueT mosiyyaTenss B TeueHHe 3 (Tpex) pabouumx JHEHl ¢ MOMEHTa
IIPEIOCTABIICHUS TOATBEPKIAIOLINX JOKYMEHTOB;

4.41. [Ilomyuarens mnocie moOCTyIUieHUs cpeAcTB Ha CroenuanbHbIi cyeT o00s3aH
IIPEIOCTaBUTh JOKYMEHThI B BaHK B COOTBETCTBUM C MOPSIKOM, YCTaHOBJIEHHBIM
«[IpaBunamMu MCHOJIB30BAHUS €IUHOBPEMEHHBIX IEHCUOHHBIX BBIILIAT JAJIS YJIyYlICHUsS
JKUIMIIHBIX YCIOBUM B COOTBETCTBUU C 3aKOHOJATENBCTBOM PK)».

4.42. Komuccun, npenycMmoTpennsie Tapudamu banka, co CrenuanbHBIX CYETOB HE
YAEPKUBAOTCS.

§ 3 OBCJIYKUBAHMUME JICU, MI'H

4.43. O6cnyxuBanue JICU u MI'H ocymiectisieTcss MOATOTOBIEHHBIM U O0yU€HHBIM
nepcoHasioM baHka u mpexycMaTpuBaer:

— ocyuectBieHue bankamu nepBoouepenHoro oocnyxuBanus JICU u MI'H B ¢pont-
oducax/otneneHusx banka;

— Bo3moxkHOCTh JICH u MI'H Bocnionb30BaThCsi CUTYallMOHHOM OMOILBIO CO CTOPOHBI
IIEpCOHAIIA;

— OCBEJJOMJICHHOCTb IIE€pCOHala O HOPMAaTHBHO-NPaBOBOM 0a3ze, O moaxone K
MMOHUMAaHUIO MHBAIMIHOCTH, B TOM YHUCJe BO3MOkHOCTU uaeHTuukanuu JICU u MI'H;
— TMOJArOTOBKAa M IMpOBEAEHHE OOYy4YeHHs MepCcoHana, 3aJeCTBOBAHHOTO B
obcnyxxkuBanuu JICU u MI'H;

— HaJM4ue YCIYru OHJalH cypaonepeBonuunka ans Kinuentos JICU ¢ Hapymenuem
clryxa.

4.44. Nnsa o6cnyxuBanus JICU u MI'H, B ToM uuciie BellTycKa IJIATEKHBIX KApTOUYEK IS
JTAHHBIX JIMII, HEOOXO0UMO HATMYNUE KBATU(DUIIMPOBAHHOTO M 0OYYEHHOTO TIEPCOHANIA B
banka, a Taxxe cypronepesoauuka g JICH ¢ mapymenuem ciryxa.

4.45. Ortka3 B o6cnykuBanuu u npegocrasieHuu yciayr JICU u MI'H ne nonyckaercs.

4.46. ®uHAaHCOBBIE YCIYyTW JOKHBI ObITh gocTynHsl ans JICKM Bcex kareropuii B
cootBeTcTBUM 3akoHOM PK ot 20 deBpanst 2015 roma Ne 288-V 3PK «O paruduxanyn
KoHBeHIIMM 0 MpaBax MHBAIHUJIOBY.

4.47. bankoM oOecreynMBaeTCsl CBOEBPEMEHHOE TPOMKOE M YETKOE O3BYyYHMBAaHUE
9JIEKTPOHHBIM TabJI0O HOMEpa JJIEKTPOHHOW OYepeiad M COOTBETCTBYIOIIETO OKHA
oOciyxuBanus. [lpu HEoOXOAMMOCTH MHOBTOPUTH HH(OPMALMIO, MO BO3MOXXHOCTHU
YIPOCTHUB NPEJIOKEHNE U COXPAHUB €O CYTb.

4.48. B mnomemenusix banka obecrmeunBaeTCcs ydacTHE€ B TIEPETOBOpPAX CIICIHAIIACTA
’KECTOBOT'O S3bIKA WJIM MPOBEACHUE OHJIAWH-BUACOKOHCYIBTAIIMK y paboTHHKa baHka,
BJIAJICIOIIETO JKECTOBBIM SI3bIKOM, MIIM Yepe3 MMCbMEHHOE O0IIeHNe, WK OOLIEHHE uepes
JUYHOTO CYpAONEPEBOAYMKA, WJIM MCHOJIb30BAaHUS JUCTAaHIIMOHHOIO CEpBHCA
CypIOTIEpeBO/Ia C MCIOJIb30BAaHUEM MOOWMIIBHOTO YCTpOKCTBa, puHayiexkamiero JICHU u
MI'H.

4.49. [lomyckaercs MPUCYTCTBUE JINYHOTO CypJIONIepEeBOTUMKA 15810
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TUQIOCYpIONIEPEBOTUHKA.

4.50. Ecnu conmpoBOXIAOMIUNA CIEMOTIIyX0ro, riIyXoro uin ciadocneimaiiero Kinvenra
TOBOPUT, 4YTO  OH  CIEHHMAJTUCT  JKECTOBOIO  si3bIKa  (CypAONEepeBOIYUK,
TU(IIOCYPIOTIEPEBOAUNK), TO paOOTHUK baHka MpOCHUT crienuanucTa KecTOBOTrO SI3bIKa
MpEAbSIBUTH COOTBETCTBYIOIIIME JIOKYMEHTBI COTJIaCHO YCTaHOBJICHHBIM
mrabionam/odpasaM M CHATh ¢ HUX Konuu. [IoMHMO JOKyMeHTa, yIOCTOBEPSIOLIETO
JUYHOCTh, baHK 3ampammBaer y mepeBOJYMKA JTOKYMEHT 00 o00pa3oBaHUU H
KB (PUKALHH.

4.51. B memax 0e30mMacHOCTH, NPH HAJIMYHH COOTBETCTBYIOIICH TEXHUYCCKOMN
BO3MOXKHOCTH, bBaHK MpPOBOIUT BUAEO3ANHCHh OOCITYXHBaHHUA CO CHEIHATHCTOM
KECTOBOTO sI3bIKa, 3apaHee npeaynpenus ero u Knuenra o0 stom. Takxke crienuaiuct
YKECTOBOTO S3bIKa IIPOCTABIISET CBOIO MOJAIUCH HA JOKYMEHTE (3asBJIEHUE HA OTKPBITHE
cyera, MJIATeKHOM KapTOUYKU U Mp.) ¢ YKa3aHHEeM, 4TO TEKCT IOKyMEHTa MepeBe/icH UM
0€3 HCKaXCHU.

4.52. Croeuuanuct XKeCTOBOTO sI3bIKa — CYpAOINEPEeBOIYMK, TUDIOCYpIONEpEeBOAUUK,
MOMHAMO TIOJTBEPXKICHUS CBOCH KBaNU(UKAIMA W TOATBEPKIACHUS TepeBoJa Ha
JOCTOBEPHOCTH JOJHKEH MOJIMUCHIBATh 0053aTENbCTBO O HEpa3ralleHnu HHPOpMAaIIH,
CTaBIIEH eMy M3BECTHOH (OaHKOBCKas, KOMMeEpYecKasi TaliHbl, 3allluTa NePCOHAIbHBIX
JTAHHBIX ).

4.53. bank wunpopmupyer KimeHTa O BO3MOXKHOCTH TOJYYCHHS IS O3HAKOMIICHHS
ANEKTPOHHOW KOMHM JOKYMEHTa, COJEp>KaHHE KOTOPOTrO JOJDKHO OBITh TOYHO U
IIOJIHOCTRIO MOBEIEeHO m0 cBemeHus Kiwmenra, ¢ Be0O-caiita mimum MoOWiIsHOrO
npuioxxenusa banka.

4.54. baHk npu B3aUMOAECWCTBMM M OKa3aHWU CUTyallMOHHOM nomomu Kiumenty c
pa3TMYHBIMH BUIaMU HapyIIeHUH QYyHKIUN opraHu3Ma 00si3aH 00eCIeUnTh:

— CBOEBpPEMEHHOE BHU3yallbHOE omnpenenenne Knuenra (Hamuuue coOaKU-NpOBOIHUKA,

WHBAJUJIHON KOJSCKH, OYKOB W/WJIM TPOCTH Ui HE3PSUMX, CIYXOBOTO ammapara Wid

WHBIX aCCUCTUBHBIX TEXHOJIOTUM U YCTPOUCTB);

— COOJII0IeHNE TIPABUII ATUKETa IPU OOILEHNUH;

— co0Ouro/IeHre TMpaBUil CONMPOBOXKIEHUS KIIMEHTOB mpu COBEpIIEHUH PAOOTHUKOM U

KnuentoMm HeoOXOIUMBIX OIepalyii B paMKax 00CITyKUBaHHUS,

— yTO4YHEHHE HemocpeAcTBeHHO y KimeHrta, o nelcTBusix paboTHukoB banka amns

MaKkCcUMaJIbHO 3((HEKTHBHOTO B3aUMOICHCTBHS;

— IPUMEHEHUE JIOCTYIHBIX Mep i Haubosee KoM(pOPTHOro oOCTyKUBAHUS;

— oburenue ¢ camuM KitmeHToMm, a He ¢ ero COnpoBOXKAAOIINM, ecii KiueHT He BeIOpa

HHOI crmoco0 oOIIeHus;

— MUHUMU3AIHIO CTPECCOBBIX (haKTOPOB B IMpolecce oocmykuBanus Kiuenra.

4.55. MeponpusTus MO OTKPHITHIO OAHKOBCKOTO CYETa, MPEJOCTABICHHIO OaHKOBCKHX
yenyr/mponyktoB  JICU uw  MI'M  ocymecTBAsSIOTCS € y4yeToM TpeOOoBaHHIA
JIeNCTBYIOIIEro 3aKOHOJATENbCTBA, HOPMATUBHBIX TPaBoBBIX akTOB PK m BHyTpenHnx
JOKYMEHTOB baHka aHaJOTMYHO OTKPBITHUIO OAHKOBCKHX CUETOB, INPEIO0CTABICHUIO
0aHKOBCKHUX yCIyr/mpoaykToB apyrum Kmuentam 6e3 cratyca JICU u MI'H ¢ yuetom
HIDKECIIEAYIOILETO:

1) mpenocrasnsor Knuentam JICH no 3peHuro miatexHble KapTOUKU ¢ HAHECEHHEM
HOMEpa U CpoKa JeMCTBUS KapThl METOJJOM 3MOOCCHPOBAHMS;

2) He MPEensATCTBYIOT MPUCYTCTBUIO COIMPOBOXAAIOIIETO JUIA HPHU OO0CITYyKMBaHUU
Knuenra npu Hanmuuu corjacusi KimeHta, B TOM 4Yucie TMpU HaJUYUH
COOTBETCTBYIOIIMX [TOMETOK B CBEJICHUSX O HEM;

3) undopmupyror KimeHTa o0 MOAXONANIMX IS HETro aJanTHBHBIX pPEUICHHSX,
UMEIOLUXCS B TMOJpa3felieHuu, [Uisi ero KOM(OpPTHOTO TMepeMelleHus I
MOMEIIEHUIO, OOCIY)KMBAaHHUSI U CaMOOOCIYXHBaHHS (0 HAIUYUU KOHTPACTHBIX
MapKUpPOBOK, TAKTHJIBHBIX HAmNOJbHBIX M HACTEHHBIX YyKa3zareiaed u TalOiauuex,
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4)

5)

6)

7)

8)

9)

ycwiuTene 3Byka (MHAYKIMOHHBIX TI€Telb), 3BYKOBOM HMH(OpManuu B 3ajax
o0CITyXKUBaHUS, CICIHUATBHBIX MECT Uil 00chmykuBaHus KimeHTa, pacroyiokeHun
aJIanTHPOBaHHBIX N0 HyX bl KiinentoB bankomaroB u T.11.), a Takke O HAJIMYUH B
MOAPA3ACIICHUH ACCUCTUBHBIX TEXHOJOTMM M  YCTPOWMCTB, KOTOpPbIE MOTYT
notpeboBatbes KimeHTam ¢ pa3auyHbBIME BUAAMU HapyUIECHHH [UIsi KOM(OPTHOTO
OOCITy»KMBaHUSI U OCYIICCTBIICHUS ONEpallMid, a TaKKe MOJHOICHHOTO IMOJIyYCHUS
yeayr;

mo 3ampocy Kmmenra wundopmupyor Kimenta o cymectByommx B baxke
CHeIHANIbHBIX MPOIYKTaX U yCIyrax, a TAakkKe O CYIIECTBYIOIIUX JIbIOTHBIX YCIOBHSIX,
CTaBKax, Tapudax U BapuaHTax 00CITyKUBaHUS (IIPHU UX HATTUIHH);

npennaraioT KiueHTy, He CHOCOOHOMY BCIEACTBHE HUMEIOUIMXCA HapyIICHUN
CaMOCTOATENIbHO MPOCTABUTh TMOJNUCH, HWMEIOIIMECS BapHaHThl MOAMUCAHUS
JOKYMEHTa, C yuyeToM TpeOoBaHuil JleiicTByIOIIEro 3aKOHOAATEIbCTBA ((paKkcuMuIe
(mpyu  HATMYMHM PEIICHUS YIOJHOMOYCHHOTO OpraHa W/Wid Ha OCHOBAaHUU
pacmopsSAUTENLHOTO JOKyMeHTa baHka), 3JIeKTpOHHAsl MOJIHCh, B TOM YHUCIE C
JOTIOJTHUTEIBHBIM ~ MCIOJIB30BAaHUEM OHOMETPUYECKUX JaHHbIX KimeHnra, wumm
MIPOCTaBJICHHE MOAMKCH TIpesicTaBuTesnieM KinenTa, a Takke MpoCTaBiIeHHUE MOANKICH
C UCIOJIb30BAaHWEM TaKOTO aJalTHBHOTO YCTPONCTBA, KaK CIEHUATU3UPOBAHHBIN
TpadapeT (mpu HATUYKUH) 17151 0003HAYECHUSI TPAHUI] OTIPEAETICHHOTO MOl JOKYMEHTA,
MpeAHa3HAYEHHOTO ISl POCTABICHUS TTOUCH);

unpopmupyor KimeHnta o BO3MOXXHOCTU JTUCTAHIIMOHHOTO OOCIYKHBAaHUSA C
ucrnoibp3oBanueM BeO-calita w/miam MOOWIBHOTO TPWIOKEHHUS, 00 aJanTHBHBIX
pElIeHUAX, MpeIHA3HAYCHHBIX IJI1 YJAJIEHHOTO OOCITYKUBAaHUSI TAHHOW KaTeropuu
KnuentoB, a Takke WHBIX BO3MOXKHOCTSIX JIOCTyna K ()MHAHCOBBIM YCIyram ¢
UCIONIb30BaHWEM  JUCTAaHIMOHHBIX  KaHanmoB  (KoHTakt-ieHTpa,  OHmaiiH-
BUJICOKOHCYNIbTALIMH) W  yJaJeHHOW uAeHTUUKauMU U AyTEeHTHQHUKAIUH.
ObecrieuynBalOT  HAJIWYUE HW  BO3MOXHOCTh  HWCIOJB30BAaHUS ~ HECKOJBKHX
QTHTEPHATUBHBIX KAHAJIOB MOJTBEPKIACHUS COBEPIIEHUS 3HAUYMMBIX OMNEparuil Jis
KnuenTos: TenedoHHbIl 3BOHOK, 4yaT, SMS-coo011eHue, BUAe0-4at U TaK Jajee;
00€ecreunBalOT  BO3MOXKHOCTh ~ KOmMUpoBaHHWs  (ckauumBanus) Kimentom Ha
ANEKTPOHHBIA HOCHTENb HeoOxonumoil KnueHTy mokymeHTanmu (C 3aIlUTON OT
W3MEHEHUH) MpU JUCTAHITMOHHOM 00cyxuBaHuu KimeHnra depe3 TUYHBIN KaOWMHET
Ha BeO-caiite wnu B MoOUIBPHOM TNPUIIOKEHHH, B TOM 4Hcle B Qopmare,
MPUMEHUMOM JJISI TIPOUTEHHUS TIporpaMMaMi dKpPaHHOTO jaoctyna ajsi KiueHToB ¢
HapyIlIEHUsIMU 3PEHUS;

mo 3asBieHUio KimeHTa WM ero MPeACTaBUTENsT TPH HAJIUYHH BO3MOXKHOCTH
oTKIoYaoT  (OJOKHPYIOT)  OmpeAeNieHHble  KaHaubl  HUHQOpPMHpOBaHHS U
o0CITy)KMUBaHUS;

P TIEPBUYHOM OOCITyXHBaHUH KIMEHTa U ero coriacuu BHOCAT B CBEJACHUS O HEM
MOMETKH O BHUJE HapymieHus (QyHKIMA opraHuzMa, umerommuxcs y Knmenra
OTPAaHUUYEHUSX M OCOOEHHOCTAX OOCTYXKMBaHUS, a TaKKe O COIMPOBOXKIAIOIIEM
nanHoro Kimenta nune. B qomonHeHue Kk cTaHIapTHBIM crioco0am HIeHTU(GUKAIUN
n Ayrentudukanuu (PIN-koapl, mapoid, KOJOBBIE CJIOBa, M T.I.) MpeajararT
Kmuenty umeromuecs crnocoObl waeHTHGUKAUK W AyTeHTU(]HKAIUKA, KOTOpbIE
3aTeM MOTyT OBITh HCMONB30BaHbl KIMEHTOM TakkKe TpHU JUCTAHIIMOHHOM
0o0CITy’)KMBaHUW W CaMOOOCTY)KMBAHUHM TOAXOMAAIINE JUIsi HETO OMOMETPUYECKHE
METOJIbI UACHTU(PUKAIIUU U AyTEHTHU(PUKAIUY;

10) oCymecTBISIOT WHIWBUIYAIBHOE BBIC3JTHOE OOCIY)XKMBAaHHWE Ha JIOMY IO 3asBKE

Knuenra (motenuumansHoro Knuenra), B mopsiake, mpeaycMOTpeHHOM BHyTpeHHUMH
nokymeHTaMu banka (ipu HATMYUU TaKOH YCITyTH).
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CTATDBA 5. IVTATEXKHU U ITIEPEBO/IBI AEHET

5.1.

5.2.

5.3.

54.

5.5.

5.6.

5.7.

5.8.

5.9.

bank ocymiecTBiseT IJIaT€KU W NEPEBOJbI JIEHET B HAUMOHAIBHOWM M MHOCTPAHHOMU

BAJIIOTE B COOTBETCTBUMM C YyKa3aHUsAMU KimeHTa, 3a MCKIIOYEHUEM CIIydaes,

npexycMoTpeHHbIX B yHKTE 40.11 crateu 40 HacTosmmx OOMIMX YCIOBUH U IMTyHKTE 5

cratbu 13 [IpaBun 00 00mMKUX YCITOBUSAX IPOBEACHHS OIIEpaIUi.

BaHK OCYIIECTBIISIET TUTATEKU U TIEPEBOJIBI JICHET, B TOM YHCIIE MOOWIbHBIE IIATSKH, HA

OCHOBaHUU ykazaHuil Kirenra/YmoiHoMOYEHHOTO JIUIa, UCIIOJIHEHHBIX B MMCbMEHHOM

BUJIE U MEpPeAaHHbIX B BaHK Hapo4yHO JINOO B 3JEKTPOHHOM BHUJE C HCIIOJIB30BAHHEM

Cucrembl JIBO. IloakmroueHue K JaHHOW cucTeMe ocymlecTBiagercs Kiunentom

CaMOCTOSITENILHO ~ 4Yepe3  MoOunbHOE  MPWIOKEHHEe JTUO0 HAa  OCHOBAaHUHU

COOTBETCTBYIOLIETO 3asiBJIEHUs Ha OTKPBITHE CUETA, MOJINMCAHHOIO Mexay bankom u

Knuentom (nmst pu3udeckoro JiMiia JOCTAaTOYHO 3asBICHUS HA YCTAaHOBJICHHUE/OTKA3 OT

JIOTIOTHUTEIBHBIX YCIIYT);

VYkazaHus JOJDKHBI COACPXaTh BCIO MH(DOPMAILHIO, HEOOXOAUMYIO JUIS HaJIC)KAIIETO

ucnonuenus: bankom ykazanuii Knnenra/YnomHOMOYEHHOTO JUIA, TPEyCMOTPEHHYIO

JIeNCTBYIOIMM 3aKOHOAATENBCTBOM M BHyTpeHHMMH nokyMeHTaMH baHka. Yka3aHus

MOTYT OBITh BBITIOJIHEHBI HA OnaHkax banka.

baHk mnpuHUMaeT TOJNBKO TE IUIATE)KHBIC JOKYMEHTHI W/WIM YKa3aHHs, KOTOPHIC

oOpMIIEHBI B COOTBETCTBUU C TPEOOBaHHSIMH, MPEIyCMOTPEHHBIMHU JleHCTBYIOIINM

3aKOHO/IaTE€ITLCTBOM.

Ilpy BBISIBIEHUH PACXOXKJICHUM, HEJOCTATKOB, 3aMe€yaHud baHK B  CpOKH,

npeaycMOTpeHHbIe  JIeHCTBYIOIMM 3aKOHOJATENBCTBOM, BO3BpAIla€T MOPYUYCHUS

Knuenty 6e3 ucnomsenus.

bank He mpUHUMAET K UCTIOTHEHHIO TIJIaTE)KHBIC IOKYMEHTHI:

1) comeprkamiue HesICHbIE YKa3aHMUS;

2) He 3al0JIHCHHbBIE WIH HE nonucanHbie KimeHTom/Y moJTHOMOYEHHBIM JIUIIOM;

3) He coaepranre CBEACHUs, IPeayCMOTPEeHHbIE [IeHCTBYIOINM 3aKOHOIATEIBCTBOM;

4) coneprkaiye HEKOPPEKTHYIO ATy BATIOTUPOBAHUS;

5) mopyueHusi, B KOTOPBIX CyMMa MPOMKCHhI0 HE COOTBETCTBYET CyMMe I paMu;

6) 3aroJIHEHHbIE KapaHaIloM;

7) copeprkaliue UCTIPaBIICHHUS;

8) comepxarmiye yka3zaHHsS O TPOBEICHUM oOmeparuii, Hapymaronmx JlelcTByroriee
3aKOHO/IaTEIbCTBO;

9) uHBIX  ciy4asiX, TMPEeayCMOTPEHHBIX  JIEMCTBYIOIIMM  3aKOHOJATEIHCTBOM,
BrytpenHnmu nokymentamu banka.

B ykazannpix ciydasx bank Bo3Bpamiaer KiueHTy Takue nopydenus 6€3 UCIIOJIHEHUS B

TEUEHHUE ONEPALMOHHOTO JIHS B JIEHb UX MOJIy4YeHus. baHk He HECeT OTBETCTBEHHOCTH 3a

MOCJIE/ICTBHSI, BO3HUKIIIME B CBSI3M C OTKa30M baHka B HCTIOTHEHNN TaKUX yKa3aHU.

KnuenT npuHrMaet Ha ce0st BECh PUCK U BCIO OTBETCTBEHHOCTD, CBSI3aHHBIE C HEBEPHBIM

yKa3aHWEM PEKBU3UTOB B IJIATE)KHBIX JOKYMEHTAX.

Bce mnarexxu u nepeBojbl ASHET MOJIEKAT UCIIONHEHUI0 baHKoM ¢ yueToMm BpeMeHH,

HEOOXOAUMOTO JIJIi HWCIOJIHEHHS OaHKOBCKOM oOmepanid W B OYEPEIHOCTH,

onpenensiemoit  Knuentom, ecnu uHOE He mnpeaycMorpeHo JlelicTByromum

3aKOHO/IAaTeIbCTBOM W BHyTpeHHUMH JoKymMeHTamMu baHka, B TOM 4ucCie

3akoHoarenbcTBOM PK 0 BasmtoTHOM perynupoBaHuu.

HcnonHenne nmiuaTexXHOro JTOKYMEHTA, 3a UCKIFOUEHHEM MHKACCOBOI'O PaCIOpPSKEHUS,

TJIATEKHOTO TPEeOOBAaHMS ISl B3BICKAHUS MPOCPOUCHHOM 3aJ0JDKEHHOCTH 110 3aiiMy U B

CIIy4asix UCIOJIHEHHMS TUIATE)KHOTO TOKYMEHTA B HEOIIPEECICHHbIE CPOKHU, COBEPILIAETCS

bankom B neHb ero nnunuupoBanus Kinenrowm.

1) MlHKaccoBbIC pacTOpsKEHUs HCIIONHSIOTCS HE Mo3aHee 3 (TpexX) OomeparmoHHBIX
JTHEH, CIeAYIOIMX 3a JHEM HX MPEAbSIBICHUS, 3a HUCKIIOUECHHUEM HCIOJHEHUS
MHKAaCCOBOI'O pAaCIOpsDKEHUST B HEONPENENECHHBIE CpPOKHM, a TaKXKe CIydaes,
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MPEyCMOTPEHHBIX HAJIOTOBBIM 3aKOHOAATENHCTBOM PK;

2) Ilnarexxnoe TpeOoBaHME, NPEABABICHHOE JJS  B3bICKAHMA  IMPOCPOUYECHHOU
3aJI0JKEHHOCTH T10 3aiiMy, UCIIOJHSAETCS He mo3aHee 3 (Tpex) onepalroHHbIX JTHEH,
CJIEYIOIINX 3 JHEM €r0 IIPEIbABICHMUS;

3) UcnonHeHne MHKACCOBOTO pACHOPSIKEHUS HAJOTOBBIX OPraHoOB O B3bICKAHUU
HAJIOTOBOW 3aJJ0JDKEHHOCTH M CyJEOHBIX HWCHOJHHUTENEH MO HCHOJIHUTEIbHBIM
JOKYMEHTaM, a TaKXe IUIaTeKHOTO TPeOOBaHHUS, MPEIbSIBICHHOIO JJIsl B3bICKAHUS
IIPOCPOUYEHHON 3aI0JDKEHHOCTU 10 3aliMy, INpU HEAOCTATOYHOCTH JIEHEr Ha
Cuete/Cuery mnaTexxHol kapTouku KimeHTa ocyIecTBiIsieTcs o Mepe NOCTYIICHUS
neHer He mo3aHee 1 (OJHOTO) OmepalMoOHHOTO [HSA, CIEIYIOLIEro 3a JHEM HuX
nocTymieHus Ha Takoi Cuer/CueTy IIaTeXHOW KapTOUKH;

4) Vkazanne KiumeHTa cyuTaeTcss HUCIOJIHEHHBIM TOJBKO IIOCJIE€ TOro, Kak baHk
coepimn neberoBanue Cuera Knmenra. Otmerka (mramn) banka Ha muiaTexHOM
nokymMmeHTe KimenTa noarBepkaaeT TOJIbKO MOCTYIJIEHUE IIATEXKHOIO JOKYMEHTA B
bank, HO He SBJISIETCS NOATBEPKACHUEM UCIIOJIHEHUS YKa3aHUS.

5.10. O6s3arensctBa banka mnepen KimeHntom 1o 1nepeBoAy J€HEr  CUUTAOTCS
BBIIIOJIHEHHBIMHU C MOMEHTA UcIoNHeHUs: bankom yka3anust KiveHra B COOTBETCTBUU C
JlecTByIOIMM 3aKOHO/1aTENbCTBOM. baHK HE HECET OTBETCTBEHHOCTH nepes Kiinentom
3a HEUCIIOJHEHHE WJIM HEeHaJJexkalllee UCIOIHeHHE yKa3aHui OaHkoM OeHeduirapa u
0aHKaMHU-KOPPECIIOHICHTaMH, yYaCTBYIOIIMMH B TIEPEBOJIE JICHET.

5.11. bank OCyIIeCTBIISIET IUIATE€KU U TMEPEBOAbl JIEHEr B COOTBETCTBUU C YyKa3aHUSMHU
KnuenTa B npenenax octaTka cBOOOAHBIX JIEHET HA CYETE, 3a MCKIIIOUEHHUEM CIIydaes,
npenycMoTpeHHbIX B myHKTe 40.11 ctatbu 40 HacTosmmx OOMIMX YCIOBUN U MMyHKTE 5
ctarbu 13 IlpaBuin 06 o01IMX yCIOBUSAX MIPOBEIEHUS onepauuii. B ciydae eciu Ha cuere
HE/I0CTaTOYHO JieHer, baHk BmpaBe BepHYTh IUIaTeXKHble AOKyMeHThl KimeHty 0e3
ucnonHeHus. YacTuyHoe HCMOJIHEHME IUIaTEXHBIX JOKyMeHTOB KimeHnra He
OCYIIIECTBIISETCS.

5.12. KnueHT npyuHUMAET U COTJIAIaeTCs C TEM, YTO BCe U JTt00bIe yka3anusa Kimenrta, B Tom
qHcyie M0 yIJyIaTe HaJIoTOB U IPYTHX 00s3aTebHBIX IUIaTekell B OO/ IKET, IPUHUMAIOTCS
TOJIBKO B T€UEHHE ONEPAlMOHHOTO JIHSI, €CJIM MHOM CpOK He yka3aH B Tapudax banka.
VYka3zanus, caenanHele KilmeHTOM Iociie oNnepanyoHHOrO [HS, akUenTyroTcs bankom
CIIEIYIOIIUM OIEepallMoHHBIM JHeM. KiueHT npuHumaer Ha ceOs Bech pPHUCK U
OTBETCTBEHHOCTb, CBSI3aHHBIE C MPENOCTaBICHUEM baHKy yka3zaHui, B TOM 4YHCIE IO
yIUlaT€ HaJOroB M JpYyrux OOs3aTeNIbHBIX IUIaTekeld B OIOPKET IO HCTEUEHUU
OIIEpPAL[MOHHOTO JIHS.

5.13. Ot3pI1B KilneHTOM yKa3aHus U IPUOCTAHOBJICHUE NCIIOJHEHUS YKa3aHUsI TPOU3BOSTCS
B IIOPSAJIKE U CPOKHU, YCTAHOBJIEHHBIE [I€fICTBYIOIINM 3aKOHOAATEIBCTBOM.

5.14. bank 3a4yucisieT CyMMBbl, IE€peBEJEHHbIE B MOab3y KiMeHTa, Ha cUeT B CpOKH,
YCTaHOBJIEHHbIE J[EHCTBYIOIIMM 3aKOHOJATENbCTBOM, 33 MHCKIIIOUEHUEM CIIy4aesB,
npeaycMoTpeHHbIX B TyHKTE 40.11 ctaTeu 40 HacTostmmx OOMIUX yCIOBUM M TTYHKTE 5
cratbu 13 [IpaBui 06 0OIIMX YCIOBUSAX IPOBEACHUS ONEPAIUii.

5.14—1. B ciny4dae nocTyIuieHUs JE€HET B MHOCTPAHHOM BAJIFOTE HA CYET, OTIMYHOM OT BaJIFOTHI
0aHKOBCKOTO C4YeTa, 3ayuCIIEHHEe CYMMBbI IPOU3BOAMTCS IIyTeM KOHBEpTallMU B
OCHOBHYIO BAJIFOTY BEJICHMS CUETa, C NpuMeHeHneM Kypca konBepranuu MIIC Ha neHb
COBEpILICHMs Olepanuu, 0e3 HeoO0XOAWMOCTH MPeNOCTABICHUS JIOTIOJIHUTEILHOTO
yka3zanus Knuenra. IloanuceiBas 3asBieHne Ha OTKpbITHE c4yeTa KiMEHT BhIpakaer
0e3yci0BHOE M 0€30T3BIBHOE COTJIACHE Ha TaKyl0 KOHBEPTALHUIO.

5.15. B cnyuae ycranoBienust KnueHTtom ¢akTa OmMOOYHOTO 3a4MCIICHUS JICHET Ha €ro
Cuyet/Cuer 1uaTe)xHOM KapTOouku Ju0OO0 ¢akTa ommubouHoro ucrnogHeHus bankom ero
ykazanui, KimmeHT 00s13aH He3aMe T TeTbHO U3BECTUTh 00 3TOM baHK.

5.16. B cnyuyae oOHapyxeHus bankom omubok B onepanusax mo Cuery/CueTy miaTeXHOU
KapTOYKH, B MOATBepkaAeHNH, Brimucke mo Cyery/CyeTy maaTeXKHOW KapTOYKHU W/HIIA
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npyroit nuadopmanuu, kotopyto bank npenocrasun Knuenty, bank o0s3aH HeMeIJIeHHO
yBeoMUTh 00 3ToM KimeHTa W B KpaTdailine CpPOKH IMPOU3BECTH HCIPABICHUS
HENPAaBWIBHO NPOM3BEICHHBIX aAeWcTtBui. IIpm 3TOoM baHk BHpaBe Nnpou3BOAWUTH
KOPPEKTHPOBKY pPAacyeToOB IyTeM KpenuToBaHusi JmbOo nederoBanus Cuera/Cuera
IUIaTEXHOM KapTouky 0e3 npeaBapuTenbHoro cornacus Kinuenra.

5.17. IlpennsiBieHne 3EKTPOHHBIM CIIOCOOOM yKa3aHMM O IiaTexax u nepesojax Jlexer, a
TaKXKe pPacHopsDKeHU 00 MX OT3bIBE NMPOM3BOJAUTCA HAa OCHOBAaHMM M B IOpPSAKE,
IIPEyCMOTPEHHOM COOTBETCTBYIOIMMU YCIOBUAMH U 3asiBJIEHUEM HA OTKPBITHE CUETA,
peryaupytomuMu  otHomeHuss banka u Kimenra no ob6cmyxuBanuto Kimenta
nocpeacrBom Cucremsbl JIBO. Hacrosimee 3asiBneHue Ha OTKpbITHE cdeta u OOmime
YCIOBHSI PEryJIMpylOT BONpPOChl 00paboTKM baHKOM IUIaTEXHBIX JOKYMEHTOB,
IIOCTYNUBLIMX NocpeacTBoM cepBuca Cucremsl J[BO B uacTu, He yperyJaupoBaHHON B
YKa3aHHBIX BBIILIE YCIOBUAX U B 3asBJICHUU HA OTKPBITUE CUETA.

5.18. KnMeHT HacTOSIIIUM TPU3HACT M COTJIAIIAETCS C TeM, YTO COONIONACT TpeOOBaHHSA
JIeWCTBYIOIIErO  3aKOHOAATENbCTBA, B TOM  YHCJIE€  3aKOHOJATEIBCTBOM O
IIPOTUBOAECUCTBUU JIETaau3aluu (OTMBIBAHHMIO) JTOXOJIOB, IOJYUYEHHBIM IPECTYIHBIM
nyTeM, M (UHAHCUPOBAHMUIO TeppopusMa, IHOCTpaHHBIM 3aKOHOJATEIbCTBOM,
HacToAmmMu OOLIMMH YCIIOBUSIMU U MOJAepkKUBaeT baHk B TOM, 4yTOo baHK akTUBHO
pa0oTaeT HaJ MpeOTBPAIEHUEM CllyyaeB BoBiIeUeHUs baHka B mpecTynHble eficTBUS
U CXEMbl [I0 OTMBIBAaHUIO JICHET, BKJItOUas, 0€3 OrpaHUMuYEHU, JIEraJln3aluio J0X0/0B,
MOJyYEHHBIX MPECTYNHbIM IIyTeM, (UHAHCUPOBaHHUE Teppopu3Ma/(UHAHCUPOBAHHE
pacnpocTpaHEHUs! OPYXHUS MACCOBOIO YHUUYTOXKEHHS, MOLIEHHUYECTBO, KOPPYIILHIO,
HapylleHre TpeOOBaHUN MEXIYHApOJHBIX SIKOHOMMUYECKMX CaHKUMH U T.4. B cBsi3u
3TUM baHK 1O cBOEMy YCMOTpPEHHIO YCTaHaBJIMBAaET OIpe/eieHHbIE TpPeOOBaHUS K
Knuenram banka, ycTaHOBJIEHHUIO C HUMU JEJIOBBIX OTHOUICHUH U K CIeJIKaM/TiIaTexam/
nepeBojam JeHer, copepiiaeMbiM Kimentamu banka, KOTOpble MOTYT MEPUOAMYECKU
U3MEHATBHCSI B COOTBETCTBHM C TpeOoBaHMsAMHU JleicTBYIOIIEro 3akOHOAATENbCTBA U
BryTtpennnmu nokymentamu banka.

5.19. Hacrosmum KnueHTt npuHuMaeT u coryamaercs, 4To baHk Bpase 0TKa3aTh B aKLENTE
IIaTeKHOro JokyMeHTa KimeHnra, He oTBevaroiero TpeboBaHusIM, YKa3aHHBIM B ITYHKTE
5.17 nacrosmux OOmMX YyCIOBMM W/MAM TNOTpeOOBaTh NPEAOCTABICHUS JI000M
JOTIONTHUTEIPHON ~ MHpOpMalUKM, HEOOXOAUMOW NIl  aHaluW3a  yKa3aHHOTO
iarexxa/nepesosa. Ilpu HenpencTaBieHH Takoi nHGopManuu B yka3zaHHble bankom
cpoku, baHk BnpaBe mpon3BecTH BO3BpAT MOCTYNMBIIKX B NoJb3y KineHTa nener wim
OTKa3aTh B aKLENTE IJIATEKHOTO TOKyMEHTA.

5.20. Hacrosmum  KnmeHT npuHMMaeT ©  corjamiaercs, 4ro baHk  Bmpase
MIPUOCTaHOBHUTH/OTKa3aTh B NMPOBEJCHUHU IuIaTexa/mepeBona KineHnTta, B NMPUHATUU U
00CITy’KMBaHUHU BaJIIOTHOTO JIOTOBOpA, MpeACTaBlIeHUU MNponaykra/ yciayru banka mo
mo0oMy U3 OCHOBaHUH, yka3zaHHBIX B myHKTe 40.11 crateu 40 Hacrosmmx OOmmx
ycioBuil ¥ myHkTe 5 ctaThu 13 IIpaBui 06 00IKX yCIOBUSX IPOBEICHUS ONEpalUid.

5.21. Hacrosummm KnueHT npuHUMaeT U cornamaercs, 4tTo bank He HeceT/He OyneT HecTH
OTBETCTBEHHOCTH 3a yIIepO, mpuurHeHHbIN KiueHTy B ciiydae nmpuocTaHOBKH/OTKa3a B
NpoBeieHUH Marexa/nepeBoaa Knnenta mo ocHoBanusiM nyHkra 40.11 craten 40
HacToamux OOmux ycnoBuid M myHkta 5 cratbu 13 IlpaBun 06 oOuux ycroBUSX
MIPOBE/ICHUS ONEpalfif, a TakXke [0 MPUYMHE NPUOCTAHOBKH/OTKa3a B INPOBEICHHUU
maTexa/mepeBoia Kimmenra 6aHKOM-KOPPECTIOHICHTOM.

5.22. bauk BmopaBe yzaepxarb 30%-HbI Hajgor OT MOCTYNAIOUIEH CYyMMBI B IIOJb3Y
OeHepunmapa — Kimenra baHka B OTHOIIEHUM ONPEAEICHHBIX BHJIOB [JOXOJIOB,
MIOJIyYEHHBIX OT ucTOuHUKOB BblaTel B CIIIA. [lanHoe ynepskaHue Hajlora c
MOCJIeNyIONIeH BHITUTATOM Ha pekBu3uThl Hamoropoii ciayxO0e1 CIHIA mpousBoaHTCS B
ciydae, ecau  KiomenT He  mpemoctaBUT B baHk  moaTBepxkparomiue
JTOKyMeHTBI/MHpopMaIiio o cBoeM ctatyce nepconsl CIIIA, a paBHO mpenocTaBUT B
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bank HegoctoBepHbie cBenieHus o ctatyce nepconbl CIITA:

1) ®uznueckoe auI0, KOTOPOE UMEET OJIMH WJIM HECKOJIBKO U3 CIEAYIOLUX ITPU3HAKOB!
rpaxxaanctBo CIIA, mecto nmpoxkuBanue B CIIIA, mecto poxxknenus: B CIIA, Bux Ha
xutenbcTBO B CIIIA.

2) IOpuanueckoe MO, KOTOPOE HUMEET OJMH WJIM HECKOJIbKO M3 CIEAYIOLIUX
IIPU3HAKOB: MecTo peructpauuu Ha tepputopun CIIIA, akunonepa, sBISIOLIErOCcs
[Tepconoit CILIA, ¢ noneit 6onee 10% nubo B ciayyae, €Clid 3T0 WHBECTUIIMOHHAS
koMmmanus — 6onee 0%, 6enedunmaproro Bnagensia — [epcony CIHIA.

5.23. bank cormacHo TpeOoBaHusiMm FATCA BmpaBe mnpenocTaBisiTh WHMOpMAIUoO O
nepconax CHIA, ocyiecTBisTh Nepefady UX MEPCOHAJIbHBIX AAaHHbIX B Hamoroseie
ciyx0n1 CHIA.

5.24. Ilpu ortkaze KiueHnra nate baHky corjacue Ha NperoCTaBiICHUE HEOOXOIUMOI
unpopmanun HamoroBeim ciyxx0am CIIA, bank BopaBe 3akpbhiTh CUET HIJIA He
YCTaHABJIMBATH JIEJIOBbIE OTHOLICHMUS.

5.25. Knuent npenocrasiser banky coriacue Ha packpbeiThe HHPOPMAIUU O MPOBOIUMBIX
TUIaTeXax/mepeBojax JACHEr/IIaTeXHbIX JOKYMEHTaX B Y IOJTHOMOYCHHBIH opraH, baHk
-KOPPECTIOHACHT 10 ero 3ampocy, Hamorossim ciyx6am CIIIA, npaBooxpaHUTeIbHBIC
OpraHbl U MHBIE TOCYJIAPCTBEHHBIE OPTaHbl U YUPEIKJICHUS B CIydasX, YCTAaHOBJIEHHBIX
JlecTBYIOIUM 3aKOHOIaTEIbCTBOM.

5.26. bank He HeceT oTBeTCTBEHHOCTH niepes Kinenrom, ecnu onepanuu no Cuery Kinenra
3anepxuBaroTcs no Bune AO «HanuonanbHas miarexHas kopnopauus HaunonansHoro
banka Pecnybnuku  Ka3zaxctaH», yHNOJHOMOYEHHBIX OpPraHoB U  OaHKOB-
KOPPECMOH/IEHTOB, YYaCTBYIOLINX B PACUETHON OMepaIuu.

CTATBA 6. KACCOBOE OBCJIYKUBAHUE.

6.1. bank MpoBOIUT omepalyy ¢ HaJUYHBIMH J€HbraMi B HAI[MOHAJIbHOW U MHOCTPAHHBIX
BaJIIOTaxX, UMeronmxcs B banke. Onepanuy ¢ HAIMYHBIMHA JE€HBIAMU OCYILECTBISIOTCS
bankoM B omepanuMoHHBIE 4Yackl B IOPSJAKE, YCTAHOBIEHHOM JIeHCTBYIOIIMM
3aKOHOAATEILCTBOM U BHYTpeHHNMHU TOKyMeHTaMH baHKa, 3a HCKIIIOUEHUEM Ollepaluil,
CBSI3aHHBIX C UCIIOJIb30BaHNEM baHKOMaTOB.

6.2. bank BHOcUT Ha cueT KnueHTa Ha cymMMy (aKTHUECKU IMOJyYEHHBIX JIEHEr IMocie uX
MOJINCTHOTO Tepecuera. B ciayuyae BHeceHus: KiMeHTOM HalMYHBIX JEHEr Ha CUET B
KpPYITHOM pa3Mepe (KpymHbIi pa3mep onpeaensercs bankom camocrositensHo) Kinuent
coriamaercss ¢ TeMm, u4To baHk wumeer mpaBo MOTpeOOBATH JOKYMEHTHI,
MOJITBEPKIAIOIIHNE TPOUCXOXKAECHNE BHOCUMBIX/CHUMAEMBbIX JICHET.

6.3. Beljaya HaJIMYHBIX J€HEr MPOM3BOJNUTCSA B MpeJenax OCTaTKa Ha CYETe 38 MUHYCOM
komuccuu banka, npexycmorpernoit Tapudamu banka, 1o 3asBke Ha CHATHE HATUYHBIX
JICHEeT , IpeBapUTEIbHO YBEeAOMUB baHK J1I00BIM JOCTYMHBIM CIOCOOOM, HE MEHEE YeEM
3a 3 (TpH) KaJI€HAAPHBIX JIHSA HA CHATHE HAJIMYHBIX AcHeEr oT KineHra, 3a HCKIII0OUeHHEM
ciy4aeB, npeaycMoTpeHHbIX B myHKTe 40.11 crateu 40 Hactosmux OOIMMX yCIOBUM U
nyHkre 5 ctatbu 13 IIpaBui 06 00IIUX yCIOBUSAX MPOBEACHUS OTIEpaLIUH.

6.4. Ilpu ocymectBiaeHur OOMEHHBIX omnepauuii CTOpOHBI HPUMEHSIOT TEKYIIHUH Kypc,
YTBEPKACHHBIN baHKOM Ha IeHb POBEACHNSI KOHBEPCUOHHBIX ONEpalui;

6.5. KaccoBoe o0cimykMBaHHe B MHOCTPAHHOW BaJIOTE OCYIIECTBIISECTCS B COOTBETCTBUU C
TpeOoBaHUAMH 3aKOHOAaTeNIbCcTBA PK 0 BamoTHOM peryaupoBaHuu.

6.6. Eciiu npu BblJjaue HAJIMYHBIX JE€HET B MHOCTPAHHOW BallloT€ baHK HE pacmosiaraer
COOTBETCTBYIOIIMM HOMHHAJIOM JIEHEr B MHOCTPAHHOM BaitoTe, baHk BmpaBe BbIIATh
OCTaTOK CyMMBbI B TEHI'€ IO Kypcy oOMeHa BajlioT, ycTaHOBJIeHHOMY bankom Ha naty
TaKOH BbIJJa4M, IO COTIIaCOBaHUIO ¢ KimeHToM.

6.7. Beimaya HaJIMYHBIX JIGHET CO CUYETOB (DU3WYECKMX JIMI, OCYIICCTBIISIONINX
NPEINPUHUMATENBCKYIO JIEATENbHOCTh 0e3 00pa3oBaHMA IOPHUAMYECKOTO JIUIIA,
OCYLIECTBJISIETCS HAa OCHOBAHMM YEKOB M II0 PAcXOAHBIM KacCOBBIM OpJaepaM, 3a
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6.8.

6.9.

HCKJIIOUCHUEM CITy4aeB, npenycMoTpeHHbIX B myHKTe 40.11 cratbm 40 HacTosmx
OOmmx ycnoBuil u myHkTe 5 cratbu 13 IlpaBuim 00 OOIIMX YCIIOBHSIX NPOBEIACHUS
onepaunii. YekoBble KHMKKU BbIatoTcss bankom KimeHTy Ha ocHOBaHMM 3asiBIIEHUs
Knuenta B coorBercTBUM C TpeOOBaHUSAMHU JIeHCTBYIOIIETO0 3aKOHOAATEIbCTBA MU
BuyTpennux nokyMeHToB baHka;

KaccoBele onepaiuy 1o npuemMy U Bbl1aye HATMYHBIX JeHeT baHk ocylecTBiIseT nocie
MPUHATHAS MEp IO HaAJIeXKaIleH MpoBepKe, MpeaycMOTpeHHbIX 3akoHoM o [TOl/DT,
HNHocTpaHHBIM 3aKOHOAATEIBCTBOM U BHYTpeHHMMU TOKyMeHTaMu baHka.

OO0 yTpayeHHBIX UM YKPAJCHHBIX YeKaX, YEKOBBIX KHIKKaX, H3MEHEHHUSIX COCTaBa JIMII,
YIOJHOMOYEHHBIX  IOANHKCHIBaTH  4Yeku, bank  yBemomuisercs — Kimentom
HEe3aMeUIUTEIHHO B MOPSAIKE, IPEIyCMOTPEHHOM HacTOS UMY OOIIUMHU yCIOBUSIMU;

6.10. KnueHT mnpu 3akpbITHM cueTa o00si3aH BO3BpaTHTh baHKy YEKOBbIE KHUXXKH C

OCTAaBIIMMHUCS HEHUCIIOIb30BAaHHBIMU OJIAHKAMU YEKOB U HUCIIOPYCHHBIC OnaHKu YCKOB,
YKasaB B 3adABJICHUM O 3aKpPbITHUM CUYCTA HOMCpPaA OJIaHKOB HEHCIIOJIF30BAHHBIX M
HCIIOPYCHHBIX YCKOB.

CTATDBS 7. ONIEPALIMM C UTHOCTPAHHOM BAJIIOTON

7.1.

7.2.

[Topsimok ocyiiecTBICHHS BAIFOTHBIX OINEpaIliid, yCTaHABIMBAIOTCSA 3aKOHOIaTEILCTBOM
O BAJIOTHOM PETyJIMPOBAHUU U BAIKOTHOM KOHTPOJIC, HOPMATUBHBIMU IPABOBBIMU
aktamu HarmmonaneHoro banka PK ¢ yderom cobmiomenuss TpeGoBaHuii 3akoHa O
[TOJI/®T, NHOCTpaHHOTO 3aKOHOAATEIIbCTBA.

bank ocymiecTBiasier mpoueaypy KOHTPOJsS NpOBOAUMBIX KiMeHTamMu BaFOTHBIX
onepalnii, Ipoueaypy IKCIOPTHO- UMIOPTHOTO BAJIFOTHOTO KOHTPOJIS, @ TAKXKE YCIIOBUM
MOJTYYEHUsI PE3UJICHTAMU YYETHBIX HOMEPOB BAIIOTHBIX JOTOBOPOB IO JIKCIOPTY M
UMIIOPTY (B TOM YHMCJE MOPOrOBOE 3HAYCHHE B OTHOIIEHWU CYMMBI KOHTpAaKTa, MpU
MIPEBBIIICHUH KOTOPOTO TPEOYETCs MOTyUYEeHUE YUETHOTO HOMEpa BaTIOTHOMY JJOTOBOPY)
Ha OCHOBAaHMHM BAIIOTHOrO 3akoHogaTenbcTBa PK O BamoTHOM peryiMpoBaHUM U
BAJIFOTHOM KOHTPOJIE, a TaK)K€ HOPMAaTUBHBIX MPABOBBIX akTOB HanmonansHoro banka
PK.

CTATDHS 8. KOHBEPTALIMSI UHOCTPAHHOM BAJIIOTHI

8.1.

8.2.

8.3.

8.4.

KonBepranus ocymiecTBisieTcs: B pejenax ocTaTka JeHer Ha TekyleM cuere Kinenra

Y Ha OCHOBaHMH 3asiBieHus KinenTa, moarotosiaeHHoro mno gopme banka;

baHk ocymecTBisieT omnepanuu MO KOHBEPTAllMM B COOTBETCTBUHU C JleHCTByrOImIMM

3aKOHOAATEIBCTBOM B CIIETYIOIIEM MTOPSAIKE:

1) KazaxcTaHCKHUIl TeHre — MHOCTPaHHAs BAJIOTA;

2) WHOCTpaHHas BaJIIOTA — Ka3aXCTAHCKUIl TEHTE;

3) wuHOCTpaHHas BaJlOTa — MHOCTPaHHAsI BAJIIOTA;

IIpu ocyuiecTBI€HNN KOHBEPTALMU IO OJAHON U3 BBIIEYKa3aHHBIX CXEM MPUMEHSIETCS

TEeKYIIUHA KypC, YCTAaHOBJICHHBIM BaHKOM Ha JI€Hb IPOBENECHUS ONEpAIH, €CIU MEXIY

CropoHamMH HET UHBIX I0TOBOPEHHOCTEN.

[To xapTO4YHBIM OIlEpanUsIM:

1) npu mpoBeaenun KapTounoil omeparuu (B BalioTe OTIMYHOM OT BamroThl Cuera
IJIaTEKHOM KapTOUKH ) TIO CHATUIO M/WIIH TIONOJTHEHUIO HAJTMYHBIX JIEHeT B ceTh banka
(ITBH/bankomaT) mpuMeHsieTcs Kypc KoHBepTanuu banka, SKBUBaJICHTHBINH TEHTE;

2) mpu npoBenenun KaprouHoi omepanuu (B BaJIIOTE OTIMYHON OT BamoThl Cuera
TUTaTEKHOM KapTO4KM) mpu oruiate ToBapoB u/mim ycnyr (B [ITC) B npenenax PK,
npuMeHsiercst Kypc banka;

3) nmpu mnpoBeneHun KapTouHol omepaluu 1O CHATHIO HAJIWYHBIX JEeHer (B
[I1BH/bankomar) u/unu npu orutare ToBapoB u/uiu ycayr (B [ITC) 3a npenenamu PK
(B mHOCTpaHHOM BamoTe, oTiMuHOM oT nosuapoB CIIIA u eBpo, coBepiieHHOM uepes
MIIC), cymma Kaprounoii omepamuu koueptupyercss B nosuiapel CIIA 1o
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ycranoBiaeHHoMY MIIC kypcy Ha nenb o0pabotku Kaprounoit onepamnu MIIC st
nocjeayomux pacueToB ¢ bankowm;

4) mpu npoBeIeHUH TIaTeXel U (UITN) IePEeBOIOB JIEHET MOCPEACTBOM AUCTAHIIMOHHBIX
KaHAJIOB 00CTYXKHBAaHUS, TOCTYAIOIIUX U3 IPYTHX OAHKOB W/WIIM OT JFOOBIX TPETHUX
mui; BHe banka, cymma Kaprounoil onepanum 3aumciserca bankom Ha Cuer
IIJIATEKHOW KapTOYKH B TEHre IO Kypcy baHka 3a BBIYETOM KOMHUCCUN U PACXOOB,
CBSI3aHHBIX C MOCTYIUIEHUEM TaKHX IUIaTeXel W/Wiu MepeBOJIOB JieHer (B ciydae,
€CIIM OHM TMOJUIek,AaT B3UMaHHIO corjacHo Tapudam), B CpOKH, YCTaHOBJICHHBIC
JIeHCTBYIOIMM 3aKOHOIaTEIbCTBOM.

5) B uHBIX cily4asx — npuMeHsiercs kypc coorserctBytomieit MIIC (3a npenenamu PK)
u/unu banka.

CTATBA 9. OIIVIATA KJIMEHTOM YCJIYI', OKA3BIBAEMbIX BAHKOM

9.1.

9.2.

9.3.

94.

9.5.

3a OTKpBITHE, BEJIEHUE, 3aKPBITUE CUETA, IPOBEACHHUE ONIEPaLlii, a TAK)KE UHBIE YCIIYyTH,
npejgocTaBiseMble baHKOM B COOTBETCTBUM ¢ HacTtosiiuMu OOMMMHU  YCIOBUSIMH,
Knuent ymiaunBaer baHKy KOMHCCHMOHHOE BO3HArpaxJe€HHE B COOTBETCTBUHU C
neiicrByromumu Tapudamu banka.

Pacuers mexny bankom u Knmentom mpou3BoasTcs MmyTeM OECCIIOPHOTO CHHCAHUS
bankoM cymMMBl KOMHCCHOHHOTO Bo3HarpaxaeHuss co Cuera/Cyera IUIaTEXHOM
kaptoukun Kimenta umum myrteM B3HOca KiMEHTOM Hamu4HBIX JEHEr B pa3Mmepe
KOMHUCCHOHHOTI'O BO3HarpaxxJeHus banka B kaccy banka.

B ciywyae memocraTouHoctn cymmbl neHer Ha Cuere/ CueTe IIATS)KHON KapTOYKH B
BAJIOTE, C KOTOPOM MOJUIEKUT CIUCAaHUE JaHHBIX KoMuccui, baHk Bmpase
KOHBEPTHPOBaTh HEOOXOAMMBIN 3KBHUBAJIEHT CyMMbl komuccuii co CueroB/ CueroB
IJIATEKHOW KAapTOUKU B JIPYrod BAJIIOTE U MOKPBITH CyMMy KoMmuccuil. KonBepranus
MIPOU3BOJIUTCS MO TEKYIEMY KYpCY, YCTaHOBIEHHOMY BaHKOM Ha JIeHb CliicaHusl.

B cnyuae, ecniu cymma Ha Cuere/ Cuere miaTeHOW KapTOUKHM HEJOCTAaTOYHA JUIS
omaTel ycnyr banka, bank Brpase o cOOCTBEHHOMY YCMOTPEHHIO B3bICKUBATh CYMMBbI
3an0ipkeHHOcTH KitneHTa B cooTBeTcTBHH ¢ JleHCTBYIOIUM 3aKOHOIATENBCTBOM, B TOM
quclie MyTeM OECCIIOPHOTO CITMCAHUS CYMMBI 33JI0JKEHHOCTH ¢ JTH00bIX cueToB KiinenTa,
OTKPBITBIX B JIOOBIX OaHKaX, 3a HCKJIIOUYEHHEM MOCOOMI W COLMAJIbHBIX BBIILIAT,
€IMHOBPEMEHHbBIX IEHCUOHHBIX BBIIJIAT IS YITyUIICHUS KWINIIHBIX YCIOBH, KOTOpPbIE
UMEIOTCS Ha CTIEUAIbHBIX 0AaHKOBCKHMX CUETaX.

[Mognucanue Kinuentom 3asiBieHUs Ha OTKPBITHE CU€Ta O3HAYAET MPEIOCTABIICHHE
banky Takoro coriacusi Ha OecCIOpPHOE CIHCAaHUE JIIOOBIX CYyMM 3aJI0JKEHHOCTEH
KnuenTa ¢ 6ankoBckux cuetoB KimeHnra, oTKpbITHIX B Jt00oM u3 6ankoB PK u 3a ee
npefenamMu, 3a MCKIIOYEHHEM JIeHer, HaXOAALIMXCS Ha OaHKOBCKMX CYeTax,
MpeHa3HAYeHHBIX [Tl 3a4MCIIEHUs] TOCOOUM, COIMANIbHBIX BBIIJIAT, BBIMJIAYMBAEMbIX U3
rocygapcTBeHHoro Orwojpkera W (uiam) ['ocymapcTBeHHOro (oHAa COLUAIBHOTO
CTpaxOBaHHUS, UJIU MEHCHUH, BHIIJIAYMBAEMbIX M3 FOCYAApCTBEHHOro OrojKeTa U (MIIH)
€IMHOTO0  HAKOMWTEJBHOTO MEHCHMOHHOro ¢oHaa, u  (wim) J100pOBOJIHHOTO
HaKOMUTEJIbHOTO TEHCUOHHOTO (hoHAa, (W) aTMMEHTOB (JIeHer, MpeHa3HaYeHHbIX Ha
coJiepKaHne HECOBEPIIEHHOJIETHUX U HETPYAOCIIOCOOHBIX COBEPILIEHHOIETHUX JETeH, a
TaK)Xe M0 J0roBopy 00 00pa3oBaTEJIbHOM HAKONUTEIHHOM BKIIAJE, 3aKJIFOUEHHOMY B
coorBercTBUM ¢ 3akoHOM PK «O T'ocynapcTBeHHOI 00pa3zoBaTenbHON HAKOMUTEIBHON
cucTeMe», NPeJHa3HAYCHHbIX I 3aUMCIICHUS TUIaTeKel U cyOcuIuil, B LEIsIX OIUIaThl
3a apeH/I0BaHHOE KWJIbE B YACTHOM XIJIMIITHOM (pOHIe, €TMHOBPEMEHHBIX TEHCUOHHBIX
BBIIJIAT, 3a4YMCISEMbIX W3 €IMHOTO HAKOMMTEIBHOTO IMEHCHOHHOro (OHJa B LEJAX
YJIy4IIEHUS KWIALIHBIX YCIOBUM U (WJIM) OIIATHI JIEYEHHUS], LIEJIEBbIX aKTUBOB, BBIILIAT
LIEJIEBBIX HAKOIJICHUH W3 €IUHOI0 HAKOMUTEJIBHOIO MEHCHOHHOro (OHAAa B LEJIX
yIy4YIIEHUS SKWJIHMIIHBIX YCIOBMM M (WIM) oOIulaTel 00pa3oBaHUs, BO3MELICHHS
MaTepuaJbHOrO  ymepOa W MpeNoCTaBICHHS  HEOOXOAMMOH  HOMOIM U3
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roCy/IapCTBEHHOr0 OroJKeTa (PU3WYECKUM JIMIaM, [OCTPAJaBIINM BCIEACTBHE
YpE3BbIYANHON CUTYaAllUU IPUPOJHOTO WIIM TEXHOTEHHOI'O XapaKTepa.

9.6. CTOpOHBI IPHUIIUIA K COTJIAIIIEHUIO O TOM, YTO U3MEHEHHUE HacTosAmuX OOMMX yCIOBUI
B YacTH W3MEHCHHUS pPa3MEpOB ACUCTBYIOMUX TapudoB W/MIU BBEACHHUS HOBBIX
TapudoB moxer OBITH MPOU3BEACHO IO UHHUIMAaTHBe baHka ¢ coOnrofeHHeM
CHEAYIOLIEH MPOLETYPHI:

1) bank 3a 5 (I1ATh) KaJIGHTAPHBIX JTHEH IO AThl INIAHUPYEMOTO BBEACHUS B JCHCTBUE
u3MeHeHHoro  Tapucda/HoBoro Tapucda wnHampaBnser Kimenty 00 3Tom
COOTBETCTBYIOIIEE YBEJAOMJICHHE MOCPEACTBOM pa3MelleHus: HHPopMalu Ha BeO-
caiire banka n/unmu B otnenenusx banka. [1pu stom B cinydae yBenmuuenus Tapudgos
no rarexxam u nepeBojam bank He mo3aHee, yeM 3a 3 (TpHu) Mecsla OO0 AaTbl
IUTAHUPYEMOTO BBEJICHHUS B [IciicTBIE n3MeHeHHOTO Tapuda, Hanpasisier Kiuenty 00
3TOM COOTBETCTBYIOIIEE YBEAOMIICHHE MOCPEICTBOM pa3MelleHus: nHopManuu Ha
BeO-caiite banka n/unmu B oTAeneHusx banka.

2) B cnyuae, eciu mocie Takoro HampaBlieHUs YBenomuieHus KIHEeHT mpomosnKuT
NOJIB30BaThesl yciyramMu banka, To 310 OyneT o3Hayarh, yTo Mexay CropoHamu
JOCTUTHYTO coryiameHne o0 u3MeHeHnun OOIMIMX YCIOBHM B YacTU H3MEHEHUS
pa3mepoB, neiicTByromux Tapudos u/nam BBeaeHus HOBBIX Tapugos banka.

CTATbHA 10. BBIININCKU/CITPABKU/MH®OPMALIUSA 110 CUHETY

10.1.  bank moxxet npenoctasiate Knuenrty/JloBepeHHOMY JHUILY/yTIOJTHOMOYEHHOMY JIUILY
Bemuckn mo  Cuery/ Cyery  IUIaTeXHOW  KapTOYKM 1O  TpeOOBaHMUIO
Knunenra/JloBepeHHOr0 JUIa/yIIOJTHOMOUYEHHOI'O JIMIIAa M Ha €ro BBHIOOpP ClIEAYIOLUIMMU
croco0amu:

1) myrem JM4YHOrO BpydeHus mpu mnocemieHun banka pabotHukom banka
Knuenty/ynonnomoueHHoMy Juily, npu 3ToM CTOpOHBI COTJIAIIAIOTCS, 4TO (PAKT
BbIJ1auX Beinucky He TpeOyeT TOKYMEHTAIbHOIO MOATBEPKICHUS B KaXKIOM Cllydae;

2) nocpeactBoM MoOUIIBHOTO MPHIIOKEHUS B 3JIEKTPOHHOM BU/IE;

3) myTeM OTIpaBKH Ha aJipec 3JeKTPOHHBIN MOYTHI, yka3aHHbIH KineHToM B 3asBieHUH.

10.2. Beimucka npenocrasisercss 1Mo ¢GopMe, COOTBETCTBYIOIIEH TpeOOBaHUAM
JlecTByIOIIETO 3aKOHOAATENbCTBA U BHyTpeHHHX nOKyMeHTOB baHka n sBisercs
JOCTaTOYHBIM JJOKa3aTEIbCTBOM TOTI0, YTO YKa3aHHbIE B HEHl onepalnuyu UMEIU MeCTO.

10.3. CmopaBku mno cueram Kimenta mnpenocrasistorcs no 3anpocy KimeHra,
MOCTyNUBLIEMY Ha OyMa)XHOM HOCHTENE WM C HCIOJIb30BaHHEM MOOUIBHOTO
npunoxenus. CrpaBku Ha OyMaXHOM HOCHTENIe BbIAIOTCS paboTHUKOM banka
Knuenty/[loBepennomy nuuy/IIpencraBurento Knuenra.

10.4. CopaBku no cyeraMm KimeHTa Takke MOTYT MPENOCTABIATHCA IO 3alpocy
YnonHomoueHHOro opraHa/npyroro banka Ha Oyma)kHOM HocuTene ¢ COOJIOJeHHEM
TpeGoBaHuii [lelicTBYIOIEro 3aKOHOJIATENbCTBA B YacTH IPEJOCTaBICHUS TaKUX
CIPaBOK 10 opMe, YCTAHOBIEHHONW Y TOTHOMOYEHHBIM OPTaHOM.

10.5. Kuuent BnpaBe moiy4arh MHPOPMALMIO O TEKylleM ocTaTke cpenctB Ha Cuere/
Cuere muaTe:XKHON KapTOUKH, ONEpALUSIX MO HEMY, HAMPABIATh 3asBICHUS Ha BblIavy
CIPaBOK, CaMOCTOSTENbHO (opMupoBaTh Beimucku 3a 000l mepuox BpeMeHU
nocpeacTBOM MoOUILHOTO MPHIIOKEHHUS.

10.6. Kunuent BmnpaBe moiydats 1o TenedoHy uHpopmanuio o coctosHuu Cuera/Cuera
IUTaTEKHOM KapTOYKH, IMPOBEIEHHBIX ONEpALUsAX MO HEMY, OCTaTKax JEHEr Ha cyeTe
nocye ocyIecTBieHus paboTHnkamu banka ycnemrHont nnentuduxanuu Kiuenra - npu
ycioBuH coobmenus Kinuentom cremyromieit uHGpopMauu:

1) nomepa Cuera/ Cueta maaTexHON KapTOUKH;

2) wnaumenoBanus/D.M.O. Knuenra;

3) HoOMepa TOKYMEHTA, yIOCTOBEPSIOLIETO TUYHOCTb.

10.7. Knument BmpaBe monydaTh HHGOpMaNHO 000 Bcex mpoBoauMbix mo Cuery/Cuery
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IJIATe)KHOW KapTOYKU OIepalusix B MOMEHT HMX COBEpIICHHUS MOCpeacTBOM SMS-
MH(POPMHUPOBAHUS.

10.8. KnumeHT nomKEeH NOpOBEPSIThH BCIHO IMOJIYYCHHYHO OT baHka KOppeCHOHACHIHUIO
(Bbimucku, cropaBKW, IUJIATEKHBIE JOKYMEHTBI, MOATBEPXKICHUSA, JIOOYI0 HHYIO
uHpopmalnio) cpasy nocie ee noiaydeHus. Kpome toro, KnueHt pomkeH npoBepsTh
MPAaBWIBHOCTh HCIIONHEHUsS baHkoM ero ykaszanuii B oTHomeHun ero Cuera/Cuera
rarexxHoit kaprouku. Eciu Knnent oGHapykuBaeT kakue-nu00 HETOYHOCTH /WM
HEMOJIHOE UCIIOJIHEHUE, OH JIOJDKEH HEMEIJICHHO YBEIOMHUTH 00 3ToM baHk.

10.9. Brinuckn, opopmiieHHble  bankoM  HamIeKammUM o0Opazom, MMEIOT
JI0Ka3aTeIbCTBEHHYIO CHITY TOTO, 4TO KIIHEeHT 3HaeT 0 TaKUX OMIMOKaX U B CIIydae, eCiu
KiueHT He 3asBWII O HUX, TO OH HE MOXKET YTBEPKAATh O CBOEH HEOCBEIOMJIEHHOCTH O
HUX.

10.10. KnueHnt npuHHMaeT Ha ceOs OTBETCTBEHHOCTh U BCE BO3MOXKHBIE PUCKH, CBSI3aHHbIE
C OTKa30M OT TOJIyYeHUs BBIMUCOK U WHOU mHpopMamuu 1mo Cuery/CdeTy MaTe:KHOM

KapTO4KH, a TaKKEC CBA3aHHBIC C HETOYHBIM YKa3aHUuEeM CBOHX
pGKBI/I?;I/ITOB/HCCBOGBpeMCHHI)IM YBCAOMIICHUCM banka 00 U3MEHCHHM CBOHX
PCKBU3HUTOB.

10.11. Knument cornamaercs, uro mnonydenue Kmuentom mupopmanuu o Cuere/Cuere
TUIATEKHOM KapTOYKU M OIMEpalUsX M0 HEMY MOCPEACTBOM MOOMIBHOTO MPUIIOKEHUS
6YI[€T MMpaBOMCPHO W HOPHUAWNYCCKHU OSKBHUBAJICHTHO IIOJYYCHUIO COOTBETCTBYIOIINX
JOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIe, 3aBEPEHHBIX MOJIUCSIMHU YIOJIHOMOYCHHBIX JIHII
banka 1 OTTHCKOM €To IIeYaTH.

CTATbHA 11. YBEJAOMJIEHUS. HNCITOJIb30BAHHUE CPEJACTB
OIEPATUBHOM CBSI3U

11.1. Bce VYBemomieHus, NpeaycCMOTpeHHbIe HacTOSIMMH OOIUMHU YCIOBUAMH U
NOJNUCAHHBIMU B 3asBJICHUM M MMEIOUIME OTHOLIeHHe K Hemy/cuery/Knuenry,
HanpasisatoTcs bankom KineHTy ogHUM U3 CIe1yIONX ClI0COO0B:

1) Bpyuatorcst paboTHHKOM baHka nuuHo KimeHTy uiam yepe3 KypbepcKylo WM HHYIO
CITy’kK0y TIOJ] pacIMCKy O TIOJTYYECHHUH;

2) OTIPABISAIOTCS MO JIEKTPOHHOM MOYTE WM Yepe3 KyphepCKyI0 WM MHYIO CITYKOY ¢
YBEIOMJICHHEM O TTOJyYeHHH WK 0€3 TaKOBOTO;

3) moCpeACcTBOM  DJIEKTPOHHOM  TOYTHI C  TMOATBEPKICHHEM O  IOJyYEHHH,
C(OPMHPOBAHHBIM B ABTOMAaTHUYECKOM PEKHUME C TOMOIIBI0 COOTBETCTBYIOIIUX
IPOrPaMMHO-TEXHUYECKUX CPEJICTB;

4) noBomsatcs no KimeHta mocpencTBOM pasMemieHus: WHPOpPMAlUUd B CPENCTBax
MaccoBoii nHpopMmaru u/unm opucax banka u/mnu nmyrem onyOnukoBaHus Ha Beo-
caite banka B CeTn HHTEpHET;

5) myTeM BHeCEeHHUs AONOJIHHUTENbHON HH(opmammu B Bemmcky mo Cuery/Cuery
IJIATEKHOW KapTOYKH;

6) coobmatorcsa KneHnrty yctHo no TenedoHy ¢ UCIOb30BaHUEM 0011ei TOPOICKOM Win
COTOBOM CBsI3U ¢ OQOpMIICHHEM TelepOHOTpaMMBbl UM O€3 TaKOBOTO, a TaKkKe C
3aIlMChI0 pa3roBopa mim 0e3;

7) nanpasinstorcs nyreM SMS coobmienudi, Push-yBenomnenuit uyepes MobOunbHoe
MIPUIIOKEHHUE.

11.2. bank yBemomusiercs Kinmentom mnyrem mniepenaun B baHk NHCbMEHHBIX
3asBJICHUIA/3aIIPOCOB/U3BEIEHUI 10 aapecy baHka, ykazaHHOMy B 3asBICHHH, JTHOO
COOOIIeHUS Ha AJICKTPOHHBIC a/Ipeca, YKa3aHHbIe Ha odUIInaIbHOM caiite banka, mn6o
JIMYHO IIpY NOoceleHny banka.

11.3. B cnyyae wu3MeHeHus CTOpoHaMu CBOEro IOYTOBOrO ajapeca, HoMepa
tenedona/Tenedakca, 3MEKTPOHHOro aapeca, CTOPOHBI TOJHKHBI YBEIOMHTH 00 3TOM
ApYT Apyra, He no3aHee 2 (1ByX) KaJIeHAApHbIX JHEH CO AHS TaKOTO M3MEHEHMS.
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11.4. B cnyuae orcyrcTBUs/He nipenocTtaBieHuss Kimenrom nadopmaruu o0 n3MEHEHUH
CBOUX KOHTAaKTHBIX JaHHBbIX, BCE yBeI[OMJICHI/ISI HaIpaBJISAOTCA 110
MIOYTOBOMY/3JIGKTPOHHOMY aJpecy WM HOMEpPY MOOMJIBHOTO TeleOHa, YKa3aHHBIM B
06a3ze naHHBIX baHka, ¥ cyHMTalOTCA AKTyaJbHBIMH M JIOJDKHBIM  00pa3om
HaIpPaBJICHHBIMU/JOCTABICHHBIMU M TOJy4YeHHbIMH KIIMEHTOM BHE 3aBUCHMOCTH OT
TOr0, HAaXOAUTCs MU KIMEeHT mo 3TOMy MOYTOBOMY aJpecy, HCIOIB3YeT JH HOMEP
MOOWJIBHOTO TeneoHa/afpec AJIEKTPOHHOW TOYTHl WM HeT. baHk He Hecer
OTBCTCTBCHHOCTHU 3a JHO6BI€ y6BITKI/I, KOTOPLIC MOKCT IMOHCCTU Knuent B cBs3u ¢
OTIPABKOW YBEJIOMIICHUH C UCTIOJIH30BAHUEM CPEJICTB OIIEPATUBHOM CBSI3HU, BKIIIOYAs, HO
HEC OrpaHn4uBasiCh, y6LITKaMI/I KJII/ICHTa, BO3HUKIINMHA B pE3yIbTaTC
HETIOJTYYCHHUSI/HECBOEBPEMEHHOIO TOJydeHus: YBenomiieHui KimenToMm, a Takxke B
pe3yJibTaTe HEYMOJIHOMOUYEHHOTO JIOCTYIA TPEThUX JIUI] K OTIPaBIIsieMOi HH(POpMAITUH,
B TOM YKCJIC, BBI3BaHHBIX COOSIMU B pPabOTE CPEACTB ONIEPATUBHOM CBSI3H, MOCTABIIIMKOB
ycIyr, 00OpyIOBaHMSA, HCIOJIB3YEMOTO JUIS NepeAaddl yBEIOMIICHHH WM B CBS3H
npenocraBieHueM KIIMEHTOM HEJIOCTOBEPHBIX CBEICHHI NPU OTKPBITHH CUETAa W/WIH
O6HOBHCHI/II/I €ro JaHHbIX, HCCBOCBPCMCHHOI'O OOHOBJIEHUST KOHTAKTHBIX JAaHHBbIX.

PA3SJIEJI II IVIATE’KHBIE KAPTOYKHA
CTATbHA 12. OCHOBHBIE ITIOJIOKEHU A

12.1. K oTHOIIEHHUSM 1O BBITYCKY B 00ciyxuBanuto Kaprodek, momumo JleiicTByromero
3aKOHOZATEIbCTBA U B YaCTH, HE IPOTUBOpEUAIlel eMy, npuMeHsaroTcs npasuia MIIC,
MeX1yHapoaHast 0aHKOBCKas MIPaKTUKa, OJUTUKH, CTaHAApThl U Ipoueaypsl baHka.

12.2. B cnyuyae BO3HHKHOBEHHs MpoTuBopeunii mexay npasuiamu MIIC u OOummu
YCIIOBUSIMU TIpUMEHSIOTCS MpaBuiia cooTBeTcTByromux MIIC ¢ yuerom TpeOoBaHuit
JIeMCTBYIOILIETO 3aKOHONATENbCTBA.

12.3. B wyactu, He yperyiaupoBaHHOM OOLIMMH YCIOBHUSIMH, NPUMEHSIOTCS IpaBHIa
cootBeTcTByromux  MIIC, tpeGoBanus  JlelcTByOImero  3aKOHOJATENbCTBA,
NHocTpaHHOr0 3aKOHOAATENBCTBA, MEXIYHAPOAHBIX JOTOBOPOB, paTU(UIIMPOBAHHBIX
PK.

CTATHA 13. BBIIIYCK KAPTOYKH N OCYHWECTBJIIEHUE KAPTOYHbIX
ONEPAIIUN

13.1.  bank ocymectpiuset Beityck Kaprouku B Teuenue 10 (necstn) pabouux aHel ¢ 1aTbl
npencrasieHuss KnuentoM B baHk cooTBeTCTBYIOLIEro 3asiBiI€HUsS U yIulaThl baHky
BO3HArpakaeHus 3a obOcmyxkuBanue KapToukum B cooTBercTBUM C Tapudamu mnpu
ycnoBun Hanuuus (Cuera IIAaTEKHOW KapTOUYKM, 32 HCKIIOYEHHEM CIIy4aes,
npenycMoTpeHHbIX TyHKTOM 40.11. Crateu 40. O6mux ycnoBuit u myHKToM 5 CTaTthu
13 TlpaBmit 06 oOIUX YCIOBUSAX MPOBEACHUS ONepariuii. YKa3zaHHbII CPOK MOXKET OBITh
npoaneH bankom 110 45 (copoka nsATH) KaJleHIApHBIX JHEH B ciiyyae, eciau bank mpoamui
CPOK TNPUHATHS pelieHus 00 OTKPBITUM WM OTKa3e B OTKpeITUHM Cuera IIaTeKHOU
KapTOYKH 110 OCHOBAHHSIM, ITPETyCMOTPEHHBIM HacTosmuMu O0ummu ycnoBusiMu. bank
MOKeT oTka3aTh Kimenrty B Boimycke KapTouku, He yBeZOMUB e€ro 00 3TOM, B cilydae
0TKa3a [0 OCHOBAHMSIM, IPEAYCMOTPEHHBIM HacTOSIUMHU OOIIUMHU YCIOBUSAMH.

13.1-1. bankoM npuMeHsieTcs 1Byx(akTopHas uneHtudukanus (ayrentudukanus) Knuenra
C o0s3aTeNbHBIM TPOBEJACHHUEM €ro OMOMETPHUYECKOM HIeHTH(UKAUUU [pu
YCTAHOBJICHUU JEJNOBBIX OTHomeHWH ¢ Kimentom - HepesugmentoM PK u cmene
HepesugeHToM PK  aGoHeHTCKOro HoMepa yCTpOHCTBa COTOBOW CBSI3U  JIMOO
aOOHEHTCKOT0 yCTPOMCTBA COTOBOM CBSI3U, UCIIOIB3YEMOTO JJISl JOCTYA K 3JIEKTPOHHBIM
0aHKOBCKUM YCIIyTaMm.

13.2. MakcumansHoe komdecTBO KapTouek, BollmyckaeMbIx oqHOMY JlepxkaTento B banke,
HE NPEBBIIIAET KOJUYECTBO, YCTAHOBIEHHOE [IEMCTBYIOIMM 3aKOHOJATENBCTBOM KaK
(dakTop mosbiieHHOTO pucka OJI/DT, 3a uckimovyeHneM ciaydaeB pemieHus banka mo

51



BBIIYCKY omnpezeneHHoMy JlepikaTesto JOMoIHUTENbHOro KonnyectBa Kaprouek.

13.3. bank, Ha ocHoBanmu OOmmMxX ycnoBud U moiydeHHoro oT Kiwmenra
COOTBETCTBYIOILIETO 3asiBICHUS M YIUIaThl baHKy BO3HArpaxkaeHusi 3a oOCIy>KHBaHUE
Kaprouku (kommccusi 3a rooBoe OOCITYXMBaHHE HAYUCISETCS B MOMEHT BBIITYCKa
IJIATEKHOM KapTOYKU U B3UMaETCsl aBToMaTHuecku npu nomnosHeHuu Kaprouku/Cuera
TJIATeKHOM KapTOUKH), B COOTBeTCTBHH ¢ Tapudamu banka:

1) otkpsiBaeT Knuenty Cyer riaTeXHOM KapTOUKH;

2) BeinyckaeT Kaprouky (B ToM umciie nocpenctsoM Kapromara, Kak B OTIEJIEHUAX
banka, Tak u B Ipyrux MecTax pacrnoioxeHus kapromaroB banka Ha TeppuTopuu
PK, a wumenHo B ropomax pacmnoioxeHus ¢uinanos/otaeneHuii banka),
obecrnieunBaet ee 00ciykuBanue, a Kinment ucnonsiyet Kaprouky B cooTBETCTBUI
¢ Hacroammmu OOmUMH YCIOBUSMH M BHyTpeHHMMH aokymMeHTamHu banka,
PEryJIUPYIOIKUMU TPOLEAYPHI/IPOLECCHl BBITYCKAa U OOCITY>KMBAHUSI IJIATEKHBIX
KapTOYeK, B TOM YHCJIE B pa3pe3e OaHKOBCKUX KapTOUHBIX IPOJYKTOB.

13.3-1. UckmroueH.

13.4. Bospact Knuenra Ha gaTy BbITyCKa IUIATEKHON KaPTOUYKH TOJDKEH COOTBETCTBOBATh
yCIIOBUSIM OaHKOBCKOTO MPOyKTa 1 BHyTpeHHHX noKkyMeHTOB baHka.

13.5. Jepxarens Kaprouku ucnonb3yet KapTouky B 1es1s1X OCYIIIECTBICHUS TIJIaTeXa MIPU
MPUOOPETEeHUU TOBApPOB, YCIYT, a TAKKe AJS MOMY4YCHHs] HAIMYHBIX JEeHer, oOMeHa
BAJIOT M JAPYTUX ONEpalui, ONpEIeleHHbIX baHKOM M Ha €ro YCJIOBMSX, HE
npotuBopevamux JleiicTByromeMy 3aKOHOAATEIbCTBY B IYyHKTaX OOCITyXHBaHUS,
OCHALICHHBIX yKa3zaTeasiMu ¢ Jorotunamu CHCTEM IUIATEXKHBIX KapTOueK JUis
unpopmupoBanus [epxateneit Kaprouek o Bo3amoxHocTH o0ciyxuBanus mo Kaprouke
B JAHHOM ITyHKTE.

13.6. Kaprouka He OJUIEKUT UCIIOIB30BAaHUIO B JIFOOBIX HE3aKOHHBIX LEJIAX BKIIOYAsi, HO
HE OIpaHUYUBAsICh, OCYILIECTBICHHEM O€3HAIMYHBIX TUIATEXEH 10 OIUIaTe TOBApOB U/WIIH
YCIIyT, 3aIpelIEHHBIX MECTHBIM 3aKOHOJATEIbCTBOM (3aKOHOJATEIBCTBOM CTPAHBI
npeObIBaHMs), 3alpelleHHbBIMU BHJIaMU JI€ATEIbHOCTH, HAa OCYIIECTBIEHUE KOTOPBIX
TpeOyeTcsl MoJlydeHUe pa3pellieHus/ JHULIEH3UN YMOJTHOMOYEHHBIX TOCYAapCTBEHHBIX
OpraHoB, KOTOpPO€ MOXKET ObITh NpuMeHeHO B oTHoumeHun [epxkatens Kaproukw,
3alpEIIeHHBIMU BUJAAMHU JESITEIBHOCTH, ONPEACICHHBIX BHYTpEHHUMHU NOKyMEHTaMH
banxka.

13.7. KaprouHsle omnepanuy OCYLIECTBIIIOTCS IIyTEM COCTABJIEHUS IUIATEKHOIO
JOKYMEHTa WK pekBU3UTOB KapTouku npu npruoOpeTeHu TOBapOB U yCIyT.

13.8. Ilopsnok nepenauu ¥ MpeabsABICHUS MIATEKHOTO JOKYMEHTA Ul €r0 UCIOJIHEHUS
omnpexensercss npaBugamMu CUCTEMBbI IUIaTEXKHBIX KapTOYEK, B KOTOPOH OCYILIECTBIIEH
IUIaTeX, W/WIM JIOTOBOPAMH, 3aKIIOYEHHBIMH MeXay YdacTHUKamMu CHCTEeMBI
IJIATEKHBIX KapTOYeK.

13.9. Bamotasle KapTouHble onepanuu OCyIECTBISIOTCS ¢ coOMI0ieHueM TpeOOBaHUH,
OTpe/IeNIEHHBIX BAIIOTHBIM 3akoHoAaTrenscTBOM PK K mpoBeaeHHMIO BaIIOTHBIX
onepauuu.

13.10. Ilnmarexwu c ucnonp3oBanueM Kaprouek Ha Teppuropun PK ocyimecTBisroTCs TOIBKO
B HauMoHanbHOM BamoTe PK 3a uckirodeHnmeM ciydaeB, ONpEAENCHHBIX BalIOTHBIM
3akoHoaTeabcTBOM PK.

13.11. Kunuent obecnieunBaeT cyMMmy AeHer Ha Cuere miaTeKHOW KapTOYKU, HE00OX0AUMYIO
JUIS WCIIOJIHEHUS IUIATEKHOTO JIOKYMEHTa, COCTaBJICHHOIO IMPH OCYIIECTBICHUH
KaprouHoii onepanuu, 3a UICKJIIOUEHHEM ollepaluil B pamkax KpenutHoro numura.

13.12. Cymma aBTOpHM3aIlMU MCKJIIOYAETCS M3 CYMMBI JOCTyIHOro Oamanca Ha Cuere
marexxHol kaprouku Kimenra 1o usbsatus ee co Cuera miaTe)XHON KapTOYKH, WIN JI0
noyiyueHuss baHKOM TNONTBEp)KIEHUS, YTO IJIaTeX Ha CyMMY aBTOpU3allMM HE ObuI
OCYIIIECTBJIEH.

13.13. Bank 6nokupyet Ha CueTe TIaTeKHON KapTOYKHU JACHBI'M Ha CyMMY aBTOPH3AINH J10
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nosryyeHus: oT CUCTEMBI IJIATEKHBIX KAPTOUEK IUIATEKHOTO JOKYMEHTa CpokoMm 110 30
(TpuAuaTH) KajdeHIapHbIX JHEH OT AAaThl OCYILECTBICHUS aBTOPU3ALUH.

13.14. Knuent 6e3ycaoBHO paccuuThiBaeTcs o KapTouHoii oniepanuu B cirydae, eCiu J10 e
MpOBEICHUs HEe OBUIO OCylecTBICHO O10kupoBanue Kaprouku.

13.15. bank 4YacTHMYHO/TIOJTHOCTBIO OTKa3biBaeT Jlepkartenmo Kaproukm B aBTOpHM3aInuu
KaprouHnoii onepauuu u (WIM) NOJHOCTBIO OTKA3bIBAET B PACXOJHOW OIEpaluu IpU
HaJIO)KEHUM apecTa Ha JAEeHbI'M, Haxojasmuecs Ha (Cuere IUIaTe)KHOM KApTOUKH, B
Ipesiesax yCTaHOBJIEHHOI'O pa3Mepa 3alpellieHUs] IO0JIb30BaHUs JEHbIAMU WU IIpU
MIPUOCTAHOBJIICHUH pAcXOJHbIX omnepanuii no Cuery IUIATEKHOM KAapTOYKU B
COOTBETCTBUM C JIeHCTBYIOIIMM 3aKOHOJATEILCTBOM [0 CHSTHUSI apecra C JIEHET,
Haxomsamuxcss Ha Cuyere ¢ IUIaTeXHOW KapTOUKOM, M (WiM) A0 BO30OHOBJICHUSA
pacxoHbIX omnepanuii mo Cuery miaTe:KHOW KapTOYKH, WM O MCIOJHEHHs/ OT3bIBa
pelIeHui TOCYAapCTBEHHBIX OPraHOB W/WIM JOJDKHOCTHBIX JIMI[ B COOTBETCTBHH C
JIeNCTBYIOINM 3aKOHOIATEIbCTBOM.

13.16. 3a ocywmecrtBienne Kaprounoii onepaumu Kinuent ymiauuBaer — baHky
BO3HArpaXJACHWE B pa3Mepe MW IO CTaBKaM, YCTaHOBJCHHbIM Tapudamu.
BosnarpaxkneHue B3uMaeTcsi B BAJIIOTE BEACHUS TEKYLIEro cuera IMyTeM MPsSIMOro
ne0eToBaHMs TEKYILEro cueTa.

13.17. KnueHT HeceT OTBETCTBEHHOCTb 3a HECOOIOJIEHUE BATIOTHOTO 3aKOHOAATEIhCTBA
PK npu ocymecTBinennn kapTouHbix onepanuid. Jlepxarens Kaprouku npeacrasisieT o
TpeboBanuio baHka mNOATBEpXKAAOMIME JOKYMEHTHl IO BaIIOTHBIM KapTodHbIM
orepanusiM, B TeueHue 3 (Tpex) pabouux JHEH OT JaThl MOJYyUYEHUS COOTBETCTBYIOIIETO
TpeOOBaHUSI.

13.18. Ilpu mpoBeaeHUH pacyeTOB KOJIMYECTBO JHEH B KaJleHAApPHOM Mecslle TPUHUMAETCS
paBubiM 30 (TpuaUaTH) JHIM, B Toty — 360 (TpeMcTaM MIECTHAECATH) THSM.

13.19. Jlnsa ocymectBinenus Kaprtounsix omepauuii [epxkarens Kaprouku npembsiBiser
Kaprtouky kaccupy I1TC unu [IBH 1160 nponsBoaut neiictus ¢ bankomarom B pexume
CaMOOOCITy>KUBaHUSI.

13.20. Bemyck Mruosennoit Kaprouku ocymiectisercs bankom B paGouuii n1eHs mocie
nosiyueHuss oT KimeHTa COOTBETCTBYIOIIEro 3asBlI€HUS M ymiaTel baHKy
BO3HArpakJAeHUs 3a rojioBoe obciyxuBaHue Kaprouku B coorBercTBUM ¢ Tapudamu
pu ycnoBuu Hannuus Cyera IiaTexxHOoW KapTOUKH.

13.21. B kauectBe pomnosHuTenbHONM Kaprouku k MrHoBenHoi Kaprouke mo kemaHuro
Knuenrta Bwimyckaercss Kaprouka ¢ HaHeCEHHbIMH Ha Hee HACHTU(DHUKAIIMOHHBIMH
nanabiMu Jleprkatens Kaprouku (B ToM uuciie paMUINN U UMEHN).

13.22. Bemyck BupryansHoii KapToukym Ha IUIACTHKOBOM HOCHTENE MPOU3BOAUTCS K
otaenbHOMy CUeTy IIIaTEKHOM KapTOUKH.

13.23. Brinyck BupryansHoit KapTOouku B 3JIEKTPOHHOM BHJI€ OCYHIECTBIISIETCS TOJBKO B
KAuecTBE JIONOJHUTENIBHONM K OcHOBHOW Kaprouke © Ha OCHOBaHMM paHee
npencraBieHHoro Kinentom B BaHK COOTBETCTBYIOUIETO 3asiBI€HUS MPU YCIOBHU
Hanuuus CueTa MIaTeKHON KapTOUKH.

13.24. Breinyck BuprtyansHoii KapTouku B 31€KTPOHHOM BHUE OoCyllecTBisieTcs: Kimmentom
CaMOCTOSITEJILHO UePE3 KaHaJIbI IPEAOCTaBICHUSI JAHHOU YCIIyTH.

13.25. Bemyck Lludposoit KapTouku ocyiiecTBisieTcs IHUCTAHIMOHHBIM CHOCOOOM C
UCIOJb30BaHUEM CpeACTB buomerpuueckoil HIAEHTH(PUKALKMU TPH yCTAaHOBICHUU
JeNoBbIX OTHoOmeHuH ¢ KiumeHtoMm, a Takke mnpu npegoctaBieHur KimeHTy
DNEeKTPOHHBIX OAHKOBCKHX YCIIYT.

13.25.1. Bemyck  CDOII  (ITakerwwiii  mpumdiin)  Knwmenty  Ha  dusmdeckoMm
HOCHTEJIE/TUCTAHIIMOHHO OCYIIECTBISETCS ©0€3 OTKPBITUS OaHKOBCKOTO cYeTa ¢
npusszkoit COII k 6anancy Bpokepckoro cuera corinacHo yCIOBHIIM COOTBETCTBYIOIIETO
O0ankoBckoro mpoaykra. Beimyck COIl  ([lakeTHBIH NPUMAHI) OCYIIECTBISETCS
nerctByronieMy KnueHty, mpoienieMy npoleaypbl Hajajexanen npoBepku banka u
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OTKpbIBIIEMY B baHke cOeperarenbHbIN CUET.

13.26. Brmyck MuBectummonnoit Kaprouku Ha (U3MUECKOM HOCHUTENE/IUCTAaHIIMOHHO
OCYLIECTBISAETCA K OTAeIbHOMY CHYETy IUIaTEKHOM KapTOYKU C IPHUBSA3KOM JaHHOTO
cdera K OamaHcy bpokepckoro cyera. BwIycK TOMOTHUTENHHOW KapTOYKH K
WNuBectunmonnoit KapTouke mnpenycMOTpEeH YCIOBUSAMH OaHKOBCKOTO MPOJYKTa H
Tapudamu.

13.27. Brinyck MuaBecTuimonHoil KapTouku AMCTAaHUMOHHO ocylmiecTBiseTcs Kinentom
CaMOCTOSITEIILHO ITOCPEICTBOM YAAJICHHBIX KaHanoB obciykuBanus/Cuctemsl JJBO.
13.28. Ilpu npoBenennu pacxognoi Kaprounoit onepanuu no Mupectuunonnoit Kaprouke

JI€HbI'Y B aBTOMATUYECKOM PEXHMME CIHCBIBaIOTCA ¢ bpokepckoro cuera uepe3 Cuer

IJIaTeKHOW KapTouku KimeHTta Ha OCHOBAaHMM IIOCTOSSHHOIO — PacCHOpPSKEHMS

OTIIPaBUTEJIS JICHET.

13.29. Ilpu npoBenenuu no MuBecturimonnoi Kaprouke npuxoanoit Kaprounoit onepamuu
(monosienue) yepe3 Cuer miuaTeskHOM kapTouku KimeHTa B aBTOMaTHUYECKOM PEXHUME
NepeBOAsATCS Ha DbpoKepckuid cYeT Ha OCHOBAaHUU IOCTOSIHHOTO PaCHOPSHKEHMS
OTIIPaBUTEJIS JICHET.

13.30. B ciydasx oTCyTCTBHSI/OT3bIBa IOCTOSTHHOTO PACIOPSHKEHUS OTIPABUTENS JEHET U
(unm) 3aKkpeITUST BpOKepCKOro cuera OCyHIeCTBISETCS aBTOMAaTHUECKOE OJIOKMPOBAHHE
Cuera MmIaTeXHOM KAPTOUKM C MOCIAEAYIOIIMM €ro 3akpbeiTHeM. 3akpeiTue Cuera
IUIATEKHOM  KapTOYKM  OCYLIECTBIISIETCS  COIJIACHO BHYTPEHHEMY  JOKYMEHTY,
perIaMeHTHPYIONIEMY MpaBUiia OTKPBITUS, BEACHUS W 3aKPBITUSA CUETOB (PU3NUYECKUX
nut, ¥ HacTosiuMu OOIIMMHU YCIIOBHUSIMHU.

13.31. B cnyuae HaynoXeHUs apecTa Ha JEHbIW, B IpeAesiax YCTAaHOBJIEHHOIO pa3Mmepa
3anpenieHns Nojab30BaHus AeHbraMu, Haxosmuecs Ha CueTe miIaTeXKHONH KapTOUKH, U
(M) TpU IPUOCTAHOBIIEHUH PACXOAHBIX oneparuii mo Cyery MiaTexHoi KapTOuKH B
COOTBETCTBUM C JIeMCTBYIOIIMM 3aKOHOJATEIbCTBOM, IOCTOSIHHOE paclopsbKeHHe
OTIIPABUTEJIA JCHET HE MOXKET ObITh BaHKOM HMCIIOTHEHO.

Apropusanus Kaprounsix onepauuii u (wim) pacxonnble omepanuu mno Cuery

IUTaTEeKHOM KapTOuku OyAyT He nocTymHbl KiMeHTy 1o CHATUS apecTta C JEHeT,

Haxozsamuxcs Ha Cyere MIaTeKHON KapTOYKH, U (UJIM) A0 BO30OHOBIJIEHUS PACXOIHbIX

onepanuil no Cyery ¢ MmIaTEKHON KapTOUKOM.

13.32. Beimyck MynbTUBaIIOTHOU Kaprouknu/MHBecTULIMOHHOMN Kaproukn
ocyIIecTBIsieTCs OJHOBpeMeHHO B 4 (ueThipex) BamoTax (KZT, USD, EUR, RUB).
Jlns MyneruBantotHOM KapToukum OCHOBHOM BanroTOM BeneHus cuera spisiercs KZT.
st UuBectunimonnoi Kaptouku (¢ My 1bTHBaTIOTHOM (YHKIIMOHAIBHOCTHIO) OCHOBHOM
BaIIOTOM BeAeHud cueta apiserca USD. [Ipu 3tom no BeiynieHHOW MHBECTUIIMOHHON
Kaprouke BO3MOXHO mocienyoee OTKpbITHE KIMEHTy NOMOIHUTENBHBIX CUYETOB B
moboit u3 octanbHBIX 3 (Tpex) BamoT (CNY, TRY, AED) B Teuenue cpoka JAeHCTBUS
TaKOM KapTOYKM HAa OCHOBAHMM 3asBJICHMS HAa OTKPBITHE JOMOJIHUTEIBHOTO cueTa K
IJIATEKHOW KapTOYKe, yTBEPKICHHON baHkoMm.

13.33. Ilo MynsruBamotHoit Kaprouke/MuBecTunnonnoit Kaprouke (¢ MyJIbTHBAIIOTHOM
(YHKIMOHATIBHOCTBIO), MPHUBSA3aHHON OJHOBPEMEHHO K YETBHIPEM CUETaM B pa3HbIX
BaJIIOTaX, IPU yCJIOBUU HAJIMYUS HEOOXOJMMOM CyMMBI Ha CUE€T€ B COOTBETCTBYIOIIEH
Bamtote KapTouHoi omepanuu, MOMEHTAJIbHO CIHCHIBAe€TCS CyMMa B BallloTe
npousBezieHHoM KapTouHoil oneparuu 63 KOHBEpTaIUH.

13.34. Ilpu HEAOCTATOUHOCTH JICHET WJIM OTCYTCTBUU JCHET Ha CUETE:

a) no MynsTuBamoTHoM KapTtouke myis cnucaHuss cyMMbl B BamtoTe KaprouHon
onepanyy HEAOCTAIAsl CymMMa IepekpbiBaeTcs co Cuera MIaTeXKHOW KapTOYKHU B
IpPYro BallOT€ C OJHOBPEMEHHOW KOHBEpPTalUUEHd B BAIIOTY I[POU3BEIACHHOU
Kaprounoii oneparuu o Kypcy oOMeHa BaJIIOT, YCTaHOBJIEHHOMY baHkoM Ha naTty
IIPOBEJEHUS Tako omepauuu. IIpHOpUTETHOCTH clMCaHUS B BaJOTE CUETOB IO
MynpTuBamtoTHOM KapTouke ycTaHOBJIEHA CIIETYIONUM 00pa3oM:
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KZT — USD — EUR — RUB;
USD — KZT —-EUR — RUB;
EUR — KZT — USD — RUB;
RUB — KZT — USD — EUR;

6) no MuBectunuonHoit Kaprouke ¢ MyJIbTHBATIOTHONH (YHKLIMOHAIBHOCTBIO IS
CIIMCaHUs B BaJIOTE€ KapTOYHOM Ollepaliy, HEJOCTAIOIIAas CyMMa IIEPEKPBIBACTCS C
Opokepckoro cyera KineHTa B MHOW BaJIIOTE C OJHOBPEMEHHOW KOHBEpTallUeh
CyMMBI B BaJIIOTY KApTOYHOU OIIEpALIMM 110 KypCy, YCTaHOBIEHHOMY bpokepom. IIpu
9TOM IIPUOPUTETHOCTH CIUCaHUS B MHOM BamroTe ¢ bpokepckoro cuera Knmenra
YCTAaHOBJICHA B YOBIBAIOIIEM MOPSJIKE OT OOJIBIIEH CyMMBI K MEHbBILICH B SKBUBAJICHTE
k posuapy CIHIA, BHE 3aBUCMMOCTH OT BAJIIOTHI CyMMbI CIIUCAHMSL.

B ciyuae Bo3Bpara cymmbl mpou3BeaeHHON KapTounoii onepaunu 1o MyJibTUBaTIOTHOU

Kaprouke/MuBecTuimonHoit Kaprouke (¢ MyJbTUBAIIOTHOW (YHKIMOHAIBHOCTBIO),

HEJOCTAIOIIasi CyMMa, CIIMCAHHAs B IPYTOM BAIIOTE, 3a4UCIISAETCS HA TOT CYET, C KOTOPOH

ObUI IPOM3BE/ICHO CIIUCAHNE HEJIOCTAIOIEH CYMMBI, C OIHOBPEMEHHOIN KOHBEpTaLUe B

BAJIIOTY CYETA 10 Kypcy 0OMEHa BaJIOT, yCTaHOBJIIEHHOMY baHKOM Ha /1aTy BO3Bpara.

B cimyuyae HecoBnazeHus BamoTbl KapToyHOl onepanMu HH € OAHOM W3 BaJOT

MynsruBamotHolt  Kaproukw/MuBectnimonnoii Kaprouku (¢ MyJIbTHBAIIOTHON

(GYHKIMOHATBHOCTBIO), cyMMa KapTouHoit onepanuu cnucsiBaercs co cuera B USD.

[Ipy >TOM NPHOPUTETHOCTH CHMCAaHUSA B BAIOTE IO MyYJIBTHUBAIIOTHOM KapTOUKe

yCTaHOBJICHA CleAyIoImuM obpasom: BamoTa Kaprounoii onepanuu USD — KZT —

EUR — RUB.

IIprnoputeTHOCTh cliMcaHus B BaltoTe MO HBECTHMIIMOHHON KapTOYKE YCTaHOBJIEHA

CJIEIYIOIIUM 00pa3oMm:

Bamora Kaprounoii onepanun USD — KZT - EUR — RUB - CNY— TRY— AED

B 3aBUCHMOCTH OT HAJIMYMS CUETA.

IIpu mepeBomax MeXay cueTaMH KOHBEpTAaIMs OCYLIECTBISETCAs MO Kypcy oOMeHa

BAJIFOTHI, YCTAHOBIIECHHOMY baHKOM JU1s Ollepaliii HA MOMEHT IIEPEBOA.

IIpu nonomnennn MynbTuBamoTHoit Kaprtoukn/MuBectunonHoit Kaprouku (c

MYJIbTUBATIOTHOM  (YHKIMOHANIbHOCTBIO)  JEHBIM  3a4UCIAIOTCS  HAa  CYET,

COOTBETCTBYIOLIUI BalIKOTE B3HOCA.

IIpu nononnenun MynbpTuBamoTHol Kaprouku/MuBecTtunmonnoit Kaprouku (c

MYJbTHUBATIOTHON (YHKIMOHAIBHOCTBIO) B BaJIOTE, OTIIMYHOH OT OCHOBHOM BaItOTHI

BEJICHUsI CUETA, 3a4MCICHHUE JICHEKHBIX CPEJCTB IPOU3BOJIUTCS IOCIE KOHBEPTALUU B

OCHOBHYIO BAJIIOTY BEJIEHHs cUeTa Mo Kypcy OOMeHa BaJllOT, yCTaHOBJICHHOMY bankom

Ha JIaTy MOCTYTIJIEHUS] (PMHAHCOBOTO JTOKyMEHTA.

13.35. IlpoBeneHue pacxonHbIX KapTouHbIX omnepauuid no Kaprouke FreePay c menbro
MPOBEACHUS  IUIATeXEH MO  TOTalleHWI0  MUKPOKpeauTa/ pacCpodKku/ 3aiima
OCYLIECTBIIAETCA baHKOM B aBTOMaTH4YeCKOM pexuMe. [Ipu 5ToM 11aTesku CluChIBarOTCA
yepe3 Cuer miarexHoN kapTouky KilmeHTa Ha OCHOBaHUY ITOCTOSITHHOTO PaCIOPsKEHUS
OTIIPABUTEIIS JICHET.

13.36. Bpimyck JleTckoil KapTOUYKH B AJIEKTPOHHOM BHJI€ JINOO Ha MJIACTUKOBOM HOCHUTEIE
OCYILIECTBISETCS TOJIBKO B KauecTBe JlononuurtenbHoi Kaprouku k ocHoBHO# Kaprouke
Ponurens, n Ha ocHOBaHMM IpeaocTaBIeHHOro PoaureneM B baHK COOTBETCTBYIOIIETO
3asiBJICHUS.

13.37. Ilpu HanmoXeHUHU apecTa Ha IEeHbI'H, HaxoAsumecd Ha Cuere marexxkHo Kaprouku
Popurens, wiaM INPUOCTAHOBIEHHHM PACXOAHBIX ONEpalMil [0 TAKOMY C4YETy B
COOTBETCTBUH C J[eHCTBYIOLINM 3aKOHOAATEICTBOM — OTPAaHUYEHUs Oy IyT JefCTBOBATh
u no Jlerckoit Kaprtouke.

13.38. Ponutens ycranaBnuBaeT B MOOMJIBHOM NPHJIOKCHHH HA CBOE€ YCMOTPEHHE II0
Jlerckoit Kaprouke NMMHUT pacxol0BaHMS/OTpaHMYCHHE IO CyMME Ha pPAacXOJIHbIC
olepanuu yepe3 Kaccbl/ baHkoMaThl/TepMHUHANBI U IEPEBOAHBIE ONEPALlUH, a TAKXKE Ha
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rmaTexxu B CeTn NHTEpHET.

13.39. Bemyck  JemosutHoii  Kaproukw/Jlerckoit ~ Kaproukm  ocymiecTBisieTcs
onHoBpeMeHHO B 2 (nByx) Bamtorax (KZT, USD) ¢ BO3MOXHOCTBIO ITOCIIEAYIOIIETO
OTKpbITUSL KIIMEHTY NOMOIHUTENBHBIX CYETOB B OCTaNbHBIX 5 (msaTu) Bamorax (EUR,
RUB, CNY, TRY, AED) B TeueHue cpoka nercTBus Takux Kaprouek Ha OCHOBaHUH
3asBJICHUS HA OTKPBITUE [OMOJHMUTEIBHOTO CHeTa K IUIATEXKHOW KapTOdYKe,
ytBepxkacHHoW bankom. Ilpu stom mns JlemosutHoit Kaproukwm/Jlerckoit Kaprouku
OCHOBHOM BAJIFOTOU BelleHMs cuera siBisiercsd KZT.

13.40. [Heno3utHas Kaprouka npuBsizaHa OJHOBPEMEHHO KO BCEM CYETaM, OTKPbIBAEMbIM
IpU €€ BBHIMYCKE, M TO3BOJSET MOMEHTAJIbHO 0€3 KOHBEPTALMU NpU HAIWYHU
HE0OXOIUMOM CyMMBI Ha COOTBETCTBYIOLIEM CHYETe CIHChIBaTh cymmy KaprouHoii
OIlepalliy B BAIIOTE, COBIAAAIONIECH ¢ BaroTOM KapTouHoil onepanuu.

13.41. Ilpu HEZOCTATOYHOCTU WJIM OTCYTCTBHM CPEACTB HA CUETE JUIsSl CIIUCAHUS B BAJIIOTE
Kaprounoii onepauuu no JlenozutHoit Kaprouke, HemocTaromas Cymma epeKpbIBacTCs
C JIpyroro cyera ¢ OJHOBPEMEHHOW KOHBepTauuend cymmbl B Bamore KapTtouHoil
oIepaluu 1o Kypcy, yCcTaHOBJIEHHOMY baHKOM Ha JaTy IpoBeIeHUs! TaKOW OIeparii.
[Ipu >TOM NPUOPUTETHOCTH CIHUCAHMS B BAJIIOTE€ CYETOB YCTAHOBJIEHA CJEAYIOLIUM
00pa3oM (IIpH HAIMYHHA COOTBETCTBYIOIINX BAIIOT):

KZT - USD - EUR - RUB - CNY— TRY— AED;
USD - KZT - EUR - RUB - CNY— TRY— AED;
EUR — KZT — USD — RUB - CNY— TRY— AED;
RUB —» KZT — USD - EUR - CNY— TRY— AED;
CNY —» KZT —» USD - EUR - RUB— TRY— AED;
TRY - KZT - USD - EUR - RUB— CNY— AED;
AED — KZT — USD — EUR — RUB — CNY— TRY.

13.42. B cinyuae HecoBnaeHus BaatoTel KapTOYHOM onepanuy HU ¢ OTHOM U3 BAIIOT CYETOB
no Kaprouke, cymma Kaprounoil onepanuun crnucsiBaercsi co cuera B USD. Bamora
tpan3akuuu USD — KZT —- EUR — RUB — CNY— TRY— AED. Ilpu nepeBomax
Mex Iy cuetamu KapTouku KOHBepTalMs OCYIIECTBIISETCS M0 Kypcy MPOAaXKu/ MOKYTKU
BaJIIOTHI, yCTaHOBJIEHHOMY baHkoM Ji1sl onepannii Ha MOMEHT IIepeBoa.

13.43. Bpimaua HamuuyHbIX JeHer co (C4YeToB IUIATEKHOM KapTOYKUM B  BalIOTE
CNY/TRY/AED He noctynssl B punnanax/ oraeneHusx banka.

13.44. B ciydasx OTCYTCTBHI/OT3bIBa TOCTOSIHHOTO PAaCHOPSDKEHHs OTIPABUTENS JIEHET 10
HenosutHoit Kaprouke (Ha monosnnenue Bxiana/mepeBos 11t IpOBEASHUS ONepaluii 1o
Kaprouke) ocymiecTBisieTcs aBToMaTHueckoe OjokupoBaHue Cuera ¢ MOCIELYIOLUIMM
€ro 3aKpbITUEM COIJIaCHO BHYTPEHHEMY JOKYMEHTY, PerjaMeHTHPYIOIIEeMYy IpaBuiia
OTKPBITHUS, BECHUS U 3aKPBITHS CUETOB (PU3MUECKUX JIULL.

13.45. B cnydae HajloE€HHsI apecTa Ha JEHbIM B MpelesiaXx yCTAaHOBJIEHHOrO pa3Mepa
3alpelleHns M0JIb30BaHMsl IeHbraMy, Haxoasuiecs Ha CueTe ¢ MIaTeKHON KapTOYKOU
(Heno3utHoit Kaprouku), u (WiaM) Npu NPUOCTAHOBJIIEHWH PACXOAHBIX OIEpaluil 1o
Cuery miate:xHol kapToukH ([enosutHol Kaprouku) B cooTBeTcTBHH € JlelCTBYIOIINM
3aKOHOAATEIBCTBOM IMOCTOSHHOE PACIOPSKEHUE OTIPABHUTENS JIEHEr HE MOXET OBITh
bankom ucnoyiHeHo.

13.46. Bamtora Freedom oTkpbIBaeTcsi B BUZE JONOJHUTEIBHON BallOThI MPU BBITYCKE
MynbsTuBamoTHON n/umn [lemozutHoi KapTouku coriacHo ycioBusSIM OaHKOBCKOTO
npoaykra « MHBecTurrionnas Bamota Freedomy.

13.47. Tlpu npoBenennn KineHTOM pacxoaHOM omepaunuu oOmas JOCTyINHas CymMMa Ha
cYeTax IUIATe)KHOW KapTOYKW (MYJIbTUBIIOTHOM M JEMO3WUTHOM) PACCUMTHIBACTCS C
yuetom Bamoter Freedom.

13.48. IlpuOpUTETHOCTH COHMCAaHWUS B  BAJIIOTE CYETOB  IUIATEXKHOM  KapTOUKH
(MyJIBTUBAIIOTHOM M JIEMO3UTHON) YCTAaHOBJIEHA CIEAYIONUM 00pazoM (IpU HAIMYUU
COOTBETCTBYIOIIMX BAJIOT):
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KZT —- USD - EUR - RUB — CNY— TRY— AED— Freedom;
USD — KZT - EUR — RUB - CNY— TRY— AED—> Freedom;
EUR — KZT — USD - RUB - CNY— TRY— AED— Freedom;
RUB — KZT — USD — EUR — CNY— TRY— AED— Freedom;
CNY —» KZT —» USD - EUR - RUB— TRY— AED— Freedom;
TRY - KZT — USD — EUR —- RUB— CNY— AED— Freedom;
AED — KZT — USD — EUR —- RUB - CNY— TRY— Freedom;
Freedom —» KZT — USD —» EUR - RUB — CNY— TRY— AED.

13.49. B cinyuyae HecoBnaaeHMs BaiatoThl KapTouyHOW omepanuu HU € OJHOW M3 BaJIOT
CueToB TUIATE)KHON KapTOUKH (MYJIbTUBAIIOTHOW M JICTIO3MTHOMN), cyMMa KaprouHoii
onepanuu cnuceiBaerca co cdera B USD. Ilpu 3TOM NpUOPUTETHOCTH CIHMCAaHUS B
BaJIIOTE CUETOB YCTAaHOBJIEHA CIEAYIOLIUM 00Pa3oM:

Bamota Tpan3akiuu USD — KZT — EUR —- RUB —- CNY— TRY— AED— Freedom.

13.49.1.Bemyck  tutatexxHoi kapTouku/COIl  ocymiecTBisieTcss €O CPOKOM  JICHCTBHS
warexHod  kapTouku/COIl,  yCTaHOBIEHHBIM  YCIOBUSMHU  COOTBETCTBYIOLIETO

OAHKOBCKOTO TIPOIYKTA.

13.50. bank BblgaeT u3rorosiieHHyo Kaprouky:

1) menocpeacteenno Jepxkarento Kaprouku;

2) umun Jlosepennomy nwuiy [epxkatens Kaprouku, AeicTByroleMy Ha OCHOBaHHUH
BbIIaHHOM JlepxaTenem KapTouku HOTapuanbHO 3aBEPEHHON IOBEPEHHOCTH;

3) uiM OTBETCTBEHHOMY pPAaOOTHHMKY OpraHU3alluu, ACHUCTBYIOIIEMY Ha OCHOBAaHUU
nosepeHHoctu KinmeHra, sBistomierocss pabOTHUKOM OpraHHU3aluH, 3aBEPEHHOMN
MOAMKUCHIO PYKOBOAUTENS U NI€YaThI0 OpraHu3alim;

4) unu yrnoJaHOMOYEHHOMY JIHILY, yKazaHHoMy Jlepkarenem Kaprouku B 3asBieHuM Ha
OTKpBITHE CU€Ta, C YKa3aHWEM KOJa NOJATBEpPXIAECHHUS, HarpaBieHHOTo baHkom
YIIOJITHOMOYEHHOMY JIUILY 110 HOMepy Tesnedora SMS-cooOmieHuem.

5) Poputento wnu JloBepenHomy nunly Pogurtens, aeiicTByroleMy Ha OCHOBAaHUU
BbIJaHHOW PojureneM HOTapuadbHO 3aBEPEHHOM JOBEPEHHOCTH B paMKax
OankoBckoro npoaykra «Jlerckas Kaproukay.

13.51. Tlpu monyuenun Kaprtouku [epkarens Kaprouku wim ero JloBepeHHOE JIUIIO, WIH
OTBETCTBEHHBII pabOTHUK OpraHM3allud pAacIUChIBA€TCI Ha JOKyMeHTe baHka,
CBUJETENLCTBYIOMIEM O ee nonydeHud. [Ipu nomxydenun KapTrouku ynoinHOMOYE€HHBIM
JULOM MPEAOCTaBICHUE YIOJTHOMOYEHHBIM JHMIIOM baHKy KoJa HOJITBEpKACHUS,
HalrpaBJIeHHOTO bBaHKOM yIOJTHOMOYEHHOMY JHIly MO HoMepy Tenedorna SMS-
cooOIIeHNEeM, CBUETENbCTBYET O MosyuyeHnHn KapTouku.

13.52. Owmwurent, B uensax [NOJ/®PT no Beimaun KapTouku OCyIIECTBISET HAIJICKAITYIO
UICHTU(UKAIUIO W TTPOBEPKY MHOCTPAHIA U JIHIa 06€3 rPpaKIaHCTBA B COOTBETCTBUH C
[IpaBmiaMyu BHYTpEHHEro KOHTPOJIE B LEISIX HPOTHUBOJIEHCTBUS JIeTallW3aluu
(OTMBIBaHHIO) JOXOJOB, TOJYYEHHBIX TMPECTYMHBIM MyTeM, W (UHAHCHPOBAHUIO
Teppopu3Ma U (PUHAHCUPOBAHUIO PACIIPOCTPAHEHUS OPYKHUS MAaCCOBOIO YHUUTOXKECHHUS,
yCTaHABIMBaeT TpPeOOBaHUS K MPEAOCTaBISIEMbIM HMH JIOKyYMEHTaM, OMpEIeseT
YCIJIOBUS BBIITYCKa U UCIOJIB30BaHUS TUIATEKHBIX KapTOUEK.

13.53. Ilpu nonxyuyenun KapTouku ynoaHoModeHHbIM junoM /[lepxkatens Kaprouku gaer
CBOE COIJlacM€ YIOJIHOMOYEHHOMY JIMIly Ha pacupoCTpaHEHHWE U pasrialleHue
unpopmanuu B otTHomeHnn Kaprouku. [epxkatens KapTouku 03HaKOMJICH U COTJIACEeH
¢ mopsakoM Beigaun bankom Kaproukum Ha ¢uzumdeckom HocuTene (TUIacTHUKA)
YIOJIHOMOYEHHOMY JIMIy, @ UMEHHO C T€M, YTO Bblgadya KapTouku ocyliecTBiseTCs
bankom nocinie nonyyenuss baHkoM OT ynOJIHOMOYEHHOIO JIMIA KOJA MOATBEPKACHUS,
HampaBlIeHHOr0 baHKOM yNONHOMOYEHHOMY JHMIly O HoMepy Tenepona SMS-
COOOIIIEHUEM.

13.54. B cnyuae HesBku [lepkarens Kaprouku B bank ans nomyudenus Kaprouku B cpok
oonmee 6 (Illectn) kanmeHIApPHBIX MECSIEB CO JHS TMPEIOCTABICHHUS 3asBICHUS Ha
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OTKpbITHE cyeTa, baHk ocymiecTBiser yHuutoxenue Kaprouku. [Ipu sTtom xomuccus
banka 3a BeilTyck 1 o0ciyxuBanue KapTouku He Bo3Bpamaercs.
13.55. KopnoparuBHas miarexxHas Kaptouka npegHasHayeHa Jjis:
-OIlIaThl PacXxofOB, CBSI3aHHBIX C OCHOBHOW JEATEIbHOCTHIO IOPUIAMYECKHUX JIUL[ U
UHIUBUAYAIbHBIX — NpeAnpuHuMaTened  ((QU3MYecKuX JIMIL, OCYHIECTBIISIOIINUX
MPEINPUHIMATENBCKYIO ACATEIBHOCTD 0€3 00pa30BaHus IOPUIMUECKOTO JIUIIA) (J1aiee
— Kommanus):
-KOMaHJIMPOBOYHBIX U IIPEJICTaBUTENILCKUX pacxo10B Komnanuu;
-XO3SIICTBEHHBIX U HAKJIAIHBIX pacxo0oB KoMmnanuu;
-TpaHCTIOPTHBIX pacxoaoB Komnanuu;
-epeBo/ia CyMMbl MHUKPOKpPEIUTa, BBIAAHHONW MHKPO(UHAHCOBOW OpraHu3anueil B
MOJIb3y CBOETO 3aeMinuka ((puznyeckoro nuima), Ha ero CYer MmiaTeXHOW KapTOUYKU
banka (B pamMkax KpeJUTOBaHUS 3a€MIUKAa MUKPO(PHUHAHCOBOI Oopranuzamnueil).
13.56. KopmnopatuBHas maTexxnas Kaprouka BEITyCKaeTCsl C UCIOIb30BAHUEM OJHOTO U3

CJIEIYIOIIMX KaHAJIOB IIPEIOCTABICHUS YCIIYT:
a) yepe3 ¢puman/otnenenue banka;
0) MOCpeACTBOM yAaJeHHBIX KaHAJIOB OOCTY>KMBaHUSA, B TOM uucie MOOHIBHOTO
MIPUJIOKEHUS.
Kopnoparusnas mnatexxnas KapTouka mMokeT OBITH BBINYIEHA C MPHUBSA3KOM Kak K
JEHCTBYIOLIEMY TEKYIIEMY CUETY FOPHAMYECKOrO JHIla, OTKpbITOMY B baHke, Tak u ¢
OTKPBITHUEM HOBOI'O TEKYILEro CYETa IOPUIUUYECKOTO JIMIIA.

CTATHS 14. TEXHUYECKHUW (HEPASPEIIEHHBIIN) OBEPJIPA®T

14.1. JHonywennsiii  Kinuentom/[lepxarenem  Kaprouku  OsepapadT  moanexur
HeMeJIEHHOMY norameHuto Kimenrom.

14.2. B cnywae nomymienuss Knmenrom/[epxarenem Kaprouku Osepapadra, bank
ocymuiecTBisieT OnokupoBaHue KapTouku B COOTBETCTBHM € HacTosmumu OOmmmu
ycnopusimu.  Kaxaplih  cnmydait  ponymienust  Kmmentom/Jlepxatenem  Kaprouku
OBepapadta cuMTaeTcs CYIIECTBEHHBIM HapyIIEHHEM YCIOBUH  0OCTyXHBaHUS
Kaproukn m MOXeET NpUBECTH K PAaCTOPKEHHMIO JEJIOBBIX OTHOLIEHHWH ¢ baHkoMm.
Kmuent/[lepxxarens Kaproukn o0s3yercst He npomyckaTh OBepapadT, KOHTPOIUPYs
pacxonoBaHue neHer o CueTry MiaTeXKHOW KapTOYKU M YUMUTHIBAS CyMMY KOMHUCCUH
banka npu cosepiennn KapTouHsIx oneparuii.

14.3. C momeHTa oOpa3oBanus ar000i 3agomxeHHocTH KinenTta nepen bankom aensru,
noctynatone Ha Cuer/Cuer IIaTeXHOM KapTOYKHM, HAINPaBISIOTCS Ha MOTallleHHe
o0uieil cyMMbl 3a70keHHOCTH 1o OBepapadTy Ha TEKyIIyo aTy, 3a UCKIOYEHHEM
AJIMMEHTOB, MOCOOMH, COLMANBHBIX BBIILUIAT U €IMHOBPEMEHHBIX MEHCHOHHBIX BBIILIAT
JUIS YITyYIIEHUS JKUJIUIIHBIX YCIOBHM, KOTOPbIE UMEIOTCS Ha CHEIMAIbHBIX OAHKOBCKUX
cyeTax.

14.4. B cmyuae HemocTtaTouHOCTH JeHer Ha Cuere/CueTe TUIaTe)KHON KapTOUKHU B BaJIOTE,
C KOTOpPOH TMOAJEKUT CHUCaHue 3anoibkeHHocTH no Osepapadry, bank Bmpase
KOHBEPTHPOBATh HEOOXOIMMBIM AKBUBAJIEHT CyMMBbI 33J0keHHOCTH co Cueta/Cuyera
IUIATE)KHOM KapTOYKW B JpYrod BaJIOTe, M CHOUCAaThb CYMMY 33J0JDKEHHOCTH.
KounBeprauus npousBoautcs no PeiHOUHOMY Kypcy 0OMeHa BaJfOTHI.

14.5. B cunyuae ecniu cymma Ha Cuere/Cyere MIaTeKHOW KapTOUYKM HEIOCTATOYHA JJIS
norameHust 3afobkeHHocTH 1o  Osepapadty, baHk BropaBe 1o CcOOCTBEHHOMY
YCMOTPEHHMIO B3BICKMBATh CYMMBI 3aJ0JDKEHHOCTH KiMeHTa B COOTBETCTBUU C
JIeHCTBYIOIIUM 3aKOHOJATENbCTBOM, B TOM YHCJIE ITyTEM OECCIIOPHOIO CIIMCAHUS CYMMBI
3aJJ0JDKEHHOCTH ¢ 00X CueToB/CYETOB IUIATEKHOW KapTOUYKU/CUETOB, OTKPBITHIX B
moObIX 0aHKaX, B TOM 4HCIE C Opokepckoro cdera KimeHTa B cilydae Haludus
JOCTYITHOTO OCTaTKa Ha OPOKEPCKOM CUETe, 32 UCKIIOYCHHUEM JICHET, KOTOPhIE UMEIOTCS
Ha CrienuaabHEIX CUETaX.
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CTATBS 15. IPABIJIA MOJIBb30BAHUA KAPTOUKOM
§ 1 ITIOPAJOK BbIJAYU U XPAHEHUSA KAPTOYKH

15.1. IIpu nomyuenun Kaptouku [lepxarens Kaproukum o0si3aH pacnucaThCsi B
CIELUANIBHO MIPElyCMOTPEHHOM JUIsl 3TOTO I0Jie Ha 000pOoTHOM cropoHe Kaprouku.

15.2. Tlo xenanmto Knuenra mo Cyery miaTexHOH KapTOYKH MOXKET OBITH BBITyIEHA
HononuurensHas Kaprouka, odopmiieHHas Ha HMMs J11000ro JMLA, YKa3aHHOTO
KimeHTOM B COOTBETCTBYIOIIEM 3asBICHUM (IIPU YCIOBUU IPEIOCTABIEHUS TaKUM
JIMIIOM BCEX JOKYMEHTOB, MPEAyCMOTPEHHBIX HAacTOAUMMHU OOIIMMHU yCIOBUSAMH, U B
ciydae, eciiv Bblmyck [lononaurensHoi KapTouku yka3aHHOMY JIMIYy HE IPOTUBOPEUUT
JlelicTBy101IIEMYy 3aKOHOATENBCTBY, BHyTpeHHNM nokyMeHTaMm baHka).

15.3. KiueHT KOHTPOIHMPYET U HECET MOJTHYI0 (PUHAHCOBYIO OTBETCTBEHHOCTH 32 PACXOIbI
Hepxarenent  JlonosHUTENbHbIX KapTodek, OCYIIECTBICHHBIX C HCIIOJIB30BAHUEM
JononnutensHbIXx Kaprouek.

15.4. Ilepemaua Kaproukum TpeTpbuM JMLAM B I0Jb30BAaHME WM B KadecTBE 3ajora
3anpemaercsa. Kaprouka, NOpenbsBiI€HHAas HEYNOJHOMOYEHHBIM JIMLIOM, IOAJICKUT
U3BATHUIO.

15.5. Ha o6GopotHoi#i cropone Kaproukm (3a umckimodeHueM BupryansHoit Kaproukn)
pa3MmellleHa MarHuTHas Iojoca C 3aKOAMpOBaHHOM Ha Hel wuHdopmanueil. He
JOITyCKalOTCs BO3eiicTBUs Ha KapTouky Tr00bIX HEOIaronpusaTHeIX (pakTopoB, KOTOpPHIE
MOTYT HOBpEIUTh 3allUCh Ha HOCHUTENE MH(POPMALUU U, KaK CIIEACTBUE, NMPUBECTU K
HEBO3MOKHOCTH IpoBefeHuss KapTouHbIX omepanuil ¢ Hcnoiab3oBaHueM Kaprouxw.
[Tpumepom Takux HEOGIAronpUATHBIX (PAKTOPOB MOTYT OBITh JIEKTPOMArHUTHBIE MOJIS
(HaxokJeHue BOIM3U ¢ HAMAarHMYEHHBIMH WM COJEPKAIIMMU MarHuThl IpeIMeTamMHu),
MeXaHUYECKUe MOBPEXACHUs (LapaluHbl, 3arpsi3HeHNs, TIeperpes, NpsMoe MomnajgaHue
COJIHEYHBIX JIy4eil) u apyroe.

15.6. Ha nuuesoii cropone KapToukum pa3MelnieHa HHTErpajbHas MHKpOCXema C
3aKOAMPOBAHHON Ha Hell uHopmanueil. VHTerpasbHas MHUKpOCXeMa HE TOAaeTCs
BO3/ICHCTBUIO 3JIEKTPOMArHUTHBIX MOJIEH M aTMOC(HEPHBIM BIUSHHSIM.

15.7. baHk He HeceT OTBETCTBEHHOCTh 3a IOBpPEXACHUsA, NpuuuHeHHble Kaprouke B
pe3ysbTaTe HUCHONAb30BaHUSA B baHKoMarax M JOpYrux 3JIEKTPOHHO-MEXAHMUYECKHUX
YCTPOWCTBAX.

15.8. Buptyansnas Kaprouka ominyaercs ot apyrux Kaprouek mo ¢opme, He nMeeT
rojgorpaMMbl  CHUCTEMBI IUIATEXKHBIX KapTOYEK, a TaKKe MAarHUTHOW IIOJIOCHI HU
MHTETpaJIbHON MUKPOCXEMBI.

15.9. [epxarenr KapTtouku o00s3aH oOecneunTh Hajsexailee xpaHeHue Kaprouku B
MecTax M CcrmocoOoM, HCKIIOYAIOIMMH BO3MOXHOCTh HECAHKIIMOHMPOBAHHOTO
JOCTYNa/UCIOIb30BAHUS €€ TPETbUMHU JUIIAMH.

15.10. Hepxxatens KapTouku npruHUMaeT Ha ceOst BCe pUCKH, CBSI3aHHBIE C UCTIOIb30BaHUEM
Kaprouku, B TOM uucie B CBSI3U C HECAaHKIMOHMPOBAHHBIM JocTynoMm kK Kaprouke
/ucnionb3oBaHueM TpeThbuX Jull KapTouku u/mnm uHbOpManuu, coiepxaiieiics B
Boinucke, w/mnu wuHOM MHQOpPMAMHU/KOPPECTIOHACHIINY, MpEeIHA3HAYeHHON s
Hepxarens Kaprouku;

15.11. Kaprouka siBnsiercsi coocTBeHHOCThIO banka u Bbinaercs Jlepxkaremo Kaproukw,
JEMCTBYIOIIEMY B KadeCTBE yINOJIHOMOYEHHOTO InpeacraButens KimeHTa, TOJBKO Kak
CPEICTBO JOCTyIa K IeHbraM Ha Cuere IIaTeXHOU KapTOYKH.

15.12. o Beimmycka Kaprouku/[dononnurensHoit Kaprouku bank ocymiectBisier
MEpOTpUATHs, HE0OXOAUMBIC NJIsi MCIOJHEHUs TpeOoBaHWU 3akoHoaarenbcTBa PK B
obmactu I1OJI/®T B yacTu mpoBeeHHsS HaJUIeKALIEH MPOBEPKH M HICHTH(PUKALUU
Kmuenra/[lepxatens Kaprouku B coorBeTcTBUU ¢ [IpaBuiaMu BHyTpEHHETO KOHTPOJIS B
nemsax [NOA/®@T wu  (¢uHAHCHPOBAHHIO PACIPOCTPAHEHHUS OpPYKUS MacCOBOTO
YHUYTOKCHHS.
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§ 1-1. YCJOBHS BBIJIAYM TIJIACTUKOBOM KAPTOUYKH, BBINYIIEHHON

MOCPEJICTBOM CUCTEMBI JIEO ITPU KYPLEPCKOM JIOCTABKE

15.12-1. Ilpu no3zakaze Knuenrom miactukoBoir Kaprouku, nocpencrsom Cucremst B0,
JI0CTaBKa OCYILIECTBIIAETCS 110 a/Ipecy IMOCPEICTBOM CTOPOHHEH KYyphepCKOM iy Obl, ¢
KOTOpPOW baHKOM 3aKiIIO4EH COOTBETCTBYIOIIMM a0roBop. IIpm 3TOM Ipu BbIIIyCKe
Kaprouku Knuent/[lepxarens Kaprouku na€r cBo€ cornacue Ha cOop u 00pabOTKy
[IEPCOHANIBHBIX JIaHHBIX, B TOM YMCJE COIVIAIIAETCsl Ha NpeaocraBieHue baHkoM
nepcoHaibHbIX JAaHHbBIX Kimenra/Ilepxarens Kaprouku Kypbsepckoil ciyxOe s
nocraBku Kaprouku.

15.12-2. IIpu pocraBke macTuKoBO KapTouku 1o agpecy pabOTHHK KypbEpCKOU CITy>KObI
BbIIaéT Kaprouky nuuno [lepxaremo Kaprouku. Ilonyuyenue nnactukoBoit Kaprouku
TPETbUMHU JIMLIAMH, B TOM YHCJIE IO JIOBEPEHHOCTH, HE JIOIYCKaeTcs (3a UCKIIOUEHUEM
3apIUIaTHBIX KapTOUEK, BBIMYIIEHHbIX pe3ujeHTam PK).

15.12-3. Ina momydenusi miuactTukoBo Kaproukum oT pabOTHHKA KypbEepCKOH CITy>KOBI
Kmuenty/[lepxxaremo  KapToukm  HEoOXOAMMO  TpEABSBUTH €My  JIOKYMEHT,
YAOCTOBEPSIOLIUN JTHYHOCTh, COOOMIUTHh OfHOpa3oBblii OTP-kon, moiydeHHBIH Ha
HOMEp MOOWIBHOTO TeleoHa B MOMEHT JIOCTaBKH, choTorpadgupoBaThCs C
IIOJlyYEeHHbIM KOHBEPTOM C BIIO)KEHHOW IutacTukoBod Kaproukoil (mpu oTcyTCTBHM
BO3paKEHUH).

15.12-4. B cnydae nojiydeHus MTHOBEHHOM MJIaCTUKOBOM KapTouku, BIOXKEHHOM B KOHBEPT,
mociie BCKphITHS KoHBepra Kimmenry/Jlepkarento Kaproukwm HEOOXOAMMO IOKa3aTh
Kypbepy TOJBKO JIMIEBYH0 CTOPOHY MIHOBEHHOW IUIacTMKOBOM Kaprouku i
CKaHUPOBAaHMS HOMEpA C UEIbI0 MOCIECAYIOUIEH AaKTHUBAMM baHKOM MIHOBEHHOWU
macTukoBor Kaprouku.

15.12-5.Tlpu nonayyeHMHM MrHOBEHHOM IulacTUKOBOM kaprouku Kiwment/[epxarens
Kaproukn noanucelBaeT Bpy4Hy JOKYMEHTBI, IPEJYCMOTPEHHBIE COOTBETCTBYIOIIUM
0AHKOBCKUM KapTOYHBIM MPOJYKTOM.

15.12-6. loctaBka miactukoBoi KapTouku (B TOM wyKcCie MTHOBEHHOW) OCYIIECTBISETCS
TOJIBKO B YepTe ropoja, BbiopanHoro u3 crnucka B Cucreme 1BO.

15.12-7. Komuccust 3a A0CTaBKy IulacTMKOBOM KapTouku (nmpu HaaMuuM) HauUCIsAETCS
bankom B coorBercTBHU C aeicTByrommmu Tapudamu banka Ha MOMEHT 3akasa
mactukoBoi Kaprouku B Cucreme JIBO.

15.12-8. Cpok nelicTBUs 3asBKM Ha JOCTaBKY IUIacTUKOBOM KapTouku coctaBisier oauH
Mecsl ¢ JaTbl HHUIMUpoBaHus KimenToM Takol 3asBku. Ilo nmcredennu 3toro cpoka
3asBKa aBTOMATH4YeCKHM OTMeHsercss bankoMm. IIpu »stom XxpaneHne bankom
U3TrOTOBJIEHHOMN INIACTUKOBOM KapTOUYKM OCYIIECTBIISIETCS] B TEUEHUE IIECTH MECSLEB C
natel e€ Bbimycka, U Kiment/[epxartens KapTouku B TedeHHE 3TOrO CpoKa HMEET
BO3MOKHOCTh BO300HOBHUTBH Ipolecc jaocTaBku Takoid Kaproukum mo aapecy. Ilo
HCTEUYEHNUHU IIEeCTH MecslleB baHK OCyIIEeCTBISET YHUUTOXKEHHE HEBOCTPeOOBaHHOM
Kaprouku cornacHo BHyTpeHHUM npouenypaMm banka. IIpu 3Tom komuccus banka 3a
BBIIYCK M JOCTaBKy IutacTukoBod KapTouku (mpu Hamuuuu) He BO3BpallaeTrcs
Knuenry/[lepxkarento Kaprouku.

15.12-9.B cnywae nozakaza (mocpeactBom Cucremsr JIBO) Knumentom/lepxartenem
MIHOBEHHON IUIaCTUKOBOM KapTroukm M HEBBIJAYe€ M3TOTOBJIEHHOIO IUIACTHKA
Kmuenty/[lepkaremto mpu goctaBke (B ciydasx oTka3a KimeHTa OT JOCTaBKH TIO
tenepony/otkaza  KimeHta  OT  momydyeHMs ~ NpU  JOCTaBKE/HEKOPPEKTHOTO
noarBepxkaenus Kmumentom OTP-xoma mpu pocraBke/oTkaza KimeHTa mpenbsBUTH
JOKYMEHT, YJOCTOBEPSIOIINN JTUYHOCTH MPH BblAaYe/ HHOE) XpaHeHue Takoi Kaprouku
KypbepCKOH Ciyk00¥/baHKOM HE OCYIIECTBISETCSA, W IS TOJYYCHHS MTHOBEHHOM
mactukoBoi Kaprouku Knnenrom nnnnunpyercsa HoBas 3asiBka B Cucteme J1bO.

15.12-10. B cnyvasx uveBbimaun Kmuenty//lepxarento Kaprouku minactukoBoi Kaprouku
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(oTKa3 OT AOCTaBKHU MO TeneoHy/ OTKa3 OT MOJYyYCHHs TIPHU JTOCTaBKe/ HEKOPPEKTHOE
nonrBepxaenue OTP-xkoma mnpu  jmoctaBke/  OTKa3  NPEABSBUTH  JIOKYMEHT,
YAOCTOBEPSAIONINI JHUYHOCTD MPHU MOJyUYEHUU/UHOE) HAauMCIeHHas Komuccusi banka 3a
BBIITYCK M JIOCTaBKY IacTukoBoi Kaprouku He Bo3Bpamiaercs Kinuenrty/Jlepskatento
Kaptouku.

15.12-11. B cnyuae otkaza Knuenra/Ilepxarens Kaprouku oT JOCTaBKH IJIACTUKOBOH (B
TOM uKciie MrHOBeHHO) KapTouku no agpecy (M3Ha4aabHO YKa3aHHOW UM B 3asiBKE Ha
no3akas) u npu xenannu Kiuenra/Jlepxkarens Kaprodku B mocieayromeM noaydnTh eé
B ¢unuane/otnenenun banka, 3asBka npusHaercss baHkoM Kak 3aka3 ¢ KypbepcKou
JNOCTAaBKOM, M HAu4UCIEHHas KOMHCCHs baHka 3a JOCTaBKy HE BO3BpallaeTcs
Kmuenty/lepxaremto Kaprouku.

§ 2 IIMH-KO/L

15.13. HcxkiroueH;

15.14. Hdepxarens Kaprouku npomken mnpucBouth IIMH-kox nocpenctBom CucreMbl
J1bO/bankomara.

15.15. TIMH-xox He m3BecTeH paboTHHWKAM baHka W HE TMOUICKUT Pa3rIAICHUIO /WK
nepenaue Jlepxarenem Kaprouku tpetbum nunam. [epxkarens Kaprouku obecnieunBaet
cekpeTHoCcTh [IMMH-KO@ B TEUeHUE BCEro BpeMEHU UCnob30Banus Kaprouku.

15.16. [lepxarenp KapTouku MOXKET 1O CBOEMY YCMOTPEHHIO W3MEHUTH JIEHCTBYIOILIUN
[IMH-kon mocpeactBoM bankomata banka wuiu B Cucreme JIbO Ha HOBBIM
yeTslpex3Haunblil [IMH-kox, npu ycinoBum npenocraBieHus JaHHOW yciyru baHkowm.
PexomeHayeTcsi NpUAEPKUBATBCS yKa3aHHBIX HIKE TMpaBWiI A oOecredeHus
cekperHoctu [IMH-kona:

1) B ciiyuae ecnu IIMH-kox 3amucan rae-nubo [epxkarenem Kaprtouku, To cnemyer
XpaHuTh KapTouKy 1 3anmch pas3ienbHo;

2) He TO3BOJATh KOMY-JIMOO BHJETh HaOMpaeMyl0 Ha KJIaBHAType 3JIEKTPOHHOTO
ycTpoiictBa komOuHauto udp [IMH- koxa;

3) npu u3MeHeHHUu No cBoeMmy ycMoTpeHuto JeiictBytomiero [IMH-kona Ha HOBBINM He
WCIIO0Ih30BaTh KOMOMHAIIUH, COCTOSIIIINE U3 TIOBTOPSIOMIUXCS (Harpumep, 7777) wiu
nocjenoBaTelbHO UAyIUX (Hanpumep, 1234) mudp, a Taxke cocrosume u3 udpp
natel poxkaeHus Jepxarens Kaprouku.

15.17. Ilpu mnHabope IIMH-koma 1mdpsl Ha aAucIUIee DIEKTPOHHBIX  YCTPOMCTB
BBICBEUMBAIOTCS B BUJIE YCIOBHBIX 3HAKOB. BaxkHO He JomycKkaTh OoIMOOK npu Habope
[INH-koxa. B ciayuae ecnu Tpu pas3a noapsn (¢ J00bIM BpEMEHHBIM POMEXYTKOM, IPU
MOJIb30BAHUM OJHUM WJIM pPa3HbIMM DJIEKTPOHHBIMH YCTPONCTBaAMH) Habupacs
HenpaBuwibHblii [IMH- kon, To mpu nomymieHuM uyeTBepTod omuOku moxapsia bank
onokupyet Kaprouky. KnueHT monmmaer m cornamaercs ¢ TeM, 4to ero Kaprouka
MOXKeT OBITh 3a7epxkaHa bankomatoM minu MoxkeT ObiTh u3bsiTa [ITC wmm TIBH no
BBISICHEHHMSI IPUYMH BBOJIa HeKoppekTHoro BBoja [IMH-kona.

15.18. Bce omnepanuu, NpoM3BOJUMBIE C HCIOJIB30BAHUEM D3JIEKTPOHHBIX YCTPOMCTB U
noareepxknaempie  Habopom IIMH-konma, paccMmarpuBaroTcsi, KakK COBEPIIEHHBIE
Hepxarenem KapToukun.

15.19. B cayuae ecnu [IMH-xox Obut 3a0bIT, [epkatens KapTouku umeer BO3MOKHOCTh
cmenuts [IMH-kox nocpencrsom MobusnbHOro npuiioxkeHus /bankomara.

§ 3 MOJIb30BAHUE KAPTOYKOM
15.20. Hns mnposenenust Kaprounsix omnepanuid Jlepxatens KapTouku mnpenbsBiser
Kaprouky xaccupy I1TC nnu I[IBH nu6o npousBoaut aeiicTBus ¢ momonibio bankomara
B pekuMe camMooOciyKuBaHuUsA, JOO ocyuiecTiseT KapTouHble omnepanuu HHBIM
CIOCOOOM C HCIIONIb30BaHMEM PEKBH3UTOB KapTouku.
15.21. Kaccup BrpaBe nmorpedoBats y Jlepkarens Kaprouku 1oKyMeHT, y10CTOBEPSIFOIITHI
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€ro JU4HOCThb. IIpm OTCyTCTBMM HOKyMEHTa Kaccup BIIpaBe OTKa3zarh Jlep:kareito
Kaprouku B 1npoBeieHUY ONepanuu.

15.22. Kaccup, npunas Kaprtouky, mis ABropusanuu KapTodHoil onepaiiuu HampasisieT
3annpoc B bank ¢ nomompto POS- tepmunana. Kaccup nomemaer Kaprouky B
cuuThiBarouiee ycrpoictBo POS-tepMuHana, HaOupaeT Ha KiIaBUAaType CyMMy
onepauuu. Kaccup Moxet npeioxuts Jlepxarento Kaprouky noarBepauTh ONeparuo
nyteM Habopa [IMH-koxa Ha cnenuanbHOM KiaBuaType. 3anpoc nocrynaeTt B bank mo
KaHasiaM omnepatuBHOM cBsi3u. [lpum pocrarounoctu aeder Ha Cuere IUIATEKHOU
KapTouku u Habope mnpawibHoro IIMH-koma (B cimydae ecnmu nabop IIMH-koma
ocymecTBisuics Jepxkarenem Kaprouku) pacneyaThIBaeTCsl Y€K B JIBYX JK3EMILISIPaXx,
IIOATBEPKAAOIUI coBeplieHne onepauuu. Kaccup Bpydaer Jlepkarenro KapTOUKH
OJIMH 3K3eMIULIp 4yeka. Ilpu mpoBeneHuM aBTOpHU3aLUM OECKOHTAKTHBIM METOJIOM,
3anpoc [1IMH-kona m nognucu Kaccupom MOXKeT ObITh ONIMOHANBHBIM (3aBUCUT OT
HacTpoek POS-tepmunana OGankom-3kBaiiepom). Jlepxarens Kaprouku mnposepsier
IIPaBWIBHOCTh JIaHHBIX, YKAa3aHHBIX B Y€Ke. B 3aBUCHMOCTH OT NPUHATON TEXHOJIOIMH
pacreyaTaHHbIM Y€K MOXKET 3aBepAThCs noanucsamu Jepxkarens Kaprouku u kaccupa.

15.23. Hab6op npaBunsHoro [IMH-kona u/vunm noanuck ot umenu [epkarens Kaprouku Ha
yekax sABJsitoTcs nopyuenueM Jlepxarens Kaprouku Ha uzbsatue [ener co Cuera

15.24. Kaccup BmpaBe ynepxuBarb KapTouky [0 BBIICHEHUS OOCTOSITENLCTB,
pe1ycMOTpeHHbIX OOIMMMU yCIIOBUSIMU, U B CIIy4a€ BO3HMKHOBEHMSI I1OJI03PEHUI B
oTHomleHHH KimeHTa wWIM NpPOBOJMMBIX UM OIEpalui corjaacHo BHyTpeHHUM
nokymeHTaM banka.

15.25. Hacrosmum bank u KinueHT cormamarorcs, 4To oruiara cuetoB no Kaprounbsim
ornepanusaM, MpousBeAeHHbIM J[lepkatenem KapTouku, mpou3BOAUTCS MOCPEACTBOM
6eccriopHoro u3bATus bankom co Cyera nuaTexxHoi KapTOYKH HEOOXOAUMOM CyMMBbI Ha
ocHoBaHUU OOIIMX YCIOBUN 1 6€3 KaKOTO-THM00 JOTOJHUTEIRLHOTO cornacus Kinuenra,
32 UCKJIFOUYEHHEM MTOCOOUH M COIMAIbHBIX BBIIIAT, KOTOPbIE UMEIOTCS Ha CHEMaIbHbIX
OAHKOBCKHUX CUETaXx.

15.26. Mepxarens KapTouku B MOJIHOM 00beMe HECET OTBETCTBEHHOCTb 3a oOecredeHue
coxpaHHocTH cBoel Kaprouku, a Takke KoH(pUIEHIHAIbHOCTU ee pekBU3UTOB (PHO
Hepxarens Kaprouku, Homep Kaproukwu, cpok aeictBus Kaprouku, CVV/CVC-kona,
JIPYyTOE).

15.27. bank nepeBoauT aeHbIru co Cyera IiaTeXHOM KapTOUKH B 1oJib3y beHeduunapa Ha
OCHOBAaHMM NHUChbMEHHOro 3asBieHus KiueHta Ha mnepeBoa  DIEKTPOHHOIO
JOKYMEHTa/TUIaTeKHOr0 ToKyMeHTa benedunmapa, nocrynusiiero B bank, B cpok He
no3nHee 3 (Tpex) pabouux JHEH CO JHS MOJa4yd MUCBMEHHOTO 3asBiieHus KiueHra B
bank wiam momyuyenus baHkoM OJEKTPOHHOTO JOKYMEHTA/TUIaTEKHOTO JOKYMEHTa
benedurnmapa.

15.28. Ilo  Kaprounoit  omepaumu,  uHUIMHpoBaHHOW  Kimenrom//lepxkarenem
Kaproukn/Yuactaukom CucTeMbl IUIaTeXKHBIX KapTouek, bank BrpaBe Ha Cuerte
IUIATEeKHOM KapTOUKH OJOKHpPOBAaTh JEHBIW Ha cymMMy ABTOpU3aluu (C y4eToM
KOMHUCCHOHHOTO  BO3HarpaxkaeHuss banka) 10 ToJdydyeHUs MOATBEPKIAIOLINX
JOKYMEHTOB MO mnpoBeneHHON Kaprounoit onepaumu. Ilpu »3TOM  CyMMBI,
3a010KkupoBaHHbIe Ha CUeTe MIaTeKHOM KapTOYKU, MOTYT ObITh criucanbl bankowm, B ToMm
qucye U Tocie noiaydeHus: bankom 3asBieHus o 6iokupoBanuu Kaproukw.

15.29. Knuent o6s3yercst 0€3yCI0BHO pacCUYUTHIBATHCS 10 KapTOUHBIM ornepanusm:

1) moaTBepxeHHBIM HabopoM npasuiibHOro [TMH-koa n/unu noanuceio Jlepxarens
KapTtouku;

2) mpoBEACHHBIM C UCIOJIb30BAaHUEM YUMa (PU3HUECKONW KapTOUKH (KOHTAKTHBIM HIIU
OCCKOHTAKTHBIM METOJIOM);

3) IpoBEIEHHBIM IO TOKEHY (TOKEH CO3/aeTcsi IOCPEICTBOM IOATBEPKICHUS
Hepxarenem Kaprouku omHopazoBoro OTP-napossi, ornpaBieHHoro bankom Ha
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HOMED €ro MOOMJILHOTO Tesne(oHa, 3apeTUCTPUPOBAHHOTO B cucTeMe banka);

4) mpoBeIeHHBIM IMyTE€M yKa3aHHWs PEKBU3UTOB KapTouku W/WiIM MOATBEPIKICHHBIM
Habopom mnpasmwibHOro CVV/CVC-konma/maponst 3D Secure/SMS-cooOmieHust ¢
1apoJieM WM OJIHOPa30BbIM KOJOM IIpu coBepuieHnH KapTounsix onepanuii B Cetn
WHTEpHET.

Kaprounbie oneparuu OyIyT CUMTATHCS ACHCTBUTEIBHBIMH B Cllydae, eciau baHky He
MOCTYNWJIO 3asiBieHHe O OJOKMPOBAaHUM WIM aHHylupoBaHuu Kaprouku 1m0 ux
COBEpPILICHHUS.

15.30. Ilpu Hammuuu  BO3pakeHU 1Mo  mpoBeneHHOM  KaproyHoil — omnepanuu
Kmunent/[lepxxarens Kaprouku BrpaBe B TeueHue 35 (TpUALATH IMATH) KaJCHIAPHBIX
JHEW co JTHs coBepiieHus KaprouHoit onepanuu npeabiBuTh baHKy MpeTeH3HIO MO Hel
C MPUJIOKEHUEM UMEIOIUXCS TOKYMEHTOB.

15.31. B cnyuae ob6ocHoBanHocTu mnpereH3zun Komenrta/[lepxkatens Kaprouku bank Ha
OCHOBaHUU IPOBEJICHHOIO pacciieIoOBaHUs, B CPOK, npeaycmorpeHHsid MIIC, moxer
OTMEHUTh COOTBETCTBYIOIIYI0 KapTOouHyt0 onepaiinio, €ciivd Takasi OTMEHA BO3MOKHA.

15.32. B cinyuae orMeHbl mnpousBereHHOM KaprtouHoil omnepanuu baHk 3auuciser Ha
COOTBETCTBYIOIIUIU CUET IEHBIH, BO3BpalaeMbie beneduimapom, o Mepe u B CyMMe MxX
nocrymienus B bank. [Ipu sTom (akT Bo3MeIleHHUs JE€HEr Ha COOTBETCTBYIOIIMM
TEeKyluil cdyer (mpu oTMeHe mpou3BeneHHOW KapTouyHoil omeparyu) NMOATBEp:KIAeT
ucnonHenue bankom oOs3atenscTB  mepexn  Kimentom/[epkarenem  Kaproukw.
Komuccus, ynepxxannas bankom mo mpousBenenHoi (B bankomarax GaHka-skBaiiepa
Ha/BHe teppuropun PK) Kaprounoit omepamuu, B TOM 4YHCIE B paMKax CIIOPHOU
Kaprounoii onepauuu, He momnexutr Bo3Bpary Kmmenrty/Jlepxkaremto KapTtouku mo
TaKOM ONEpalnH.

15.33. Bamoroii pacueroB banka ¢ MIIC sBastorcs mommapsr CIIA u tenre. Cymma
Kaprounoii oneparmuu, oCymiecTBIEHHONH B BaiioTe, OTIWYHOW OT aosuiapoB CIIIA u
TeHre, kouBeptupyercs B nosutapel CIA no kypcy, ycranosinenHomy MIIC Ha nenb
pacueroB ¢ bankoMm mo manHoit KaprtouHoil omepanuu, u B OeCCIOPHOM MOpPSAKE
cnucsiBaroTca bankom co Cuera muiarexHol kapTouku KimeHTra ¢ npuMeHeHneM Kypca
koHBepTanuu MIIC.

15.34. Jenexnoe mnononHeHune Cuera/Cuera MiaTeXHOM KapTOUYKM IPOU3BOAUTCS B
COOTBETCTBUU C JIEHCTBYIONIUM 3aKOHOJATeIhCTBOM. baHk 3auuncisier Ha Cuer/Cuer
IJIATEKHOW KapTOYKHU JAECHbIU, NOCTynuBIIME B bank B mons3y KnueHra ¢ ykasaHuem
COOTBETCTBYIOIIMX PEKBU3UTOB, B CpOK He Oosee 3 (Tpex) pabouux IHEH cO JHSA
noinyyeHus baHkoM Bcex HEOOXOAMMBIX JOKYMEHTOB. B ciywae, ecnu BamoTa
MTOCTYMAIOIIUX JIEHET OTinYaeTcs oT BaoThl Cueta/CueTa maTexkHon KapTodyku, bank
OCYIIECTBISIET KOHBEPTALMIO IIOCTYNAKOIUX JEHEr 10 JEHCTBYIOIIEMY KypCy
KOHBEPTAIIMU BAJIIOThI, yCTAHOBJIEHHOMY baHKOM Ha JieHb MpOBeIeHNS KOHBEPTALIUH.

15.35. Bemmcka no Cuery/Cuery miiaTeXHOW KapTOUKH IPEIOCTABISETCS B TOPSAIKE,
ycTaHoBJIeHHOM BHyTpeHHuMu pokymentamu banka. Kimenty mnpenocraBisiercs
Brinucka, orpaxatoniast Kaprounsle onepanuu no CueTy 1aTexHoi KapTOUKH 110 BCEM
Kaproukam, BeimymieHHbIM B paMkax OOIIKX YCIOBUH.

15.36. Ilpu npoBenenuun Kaprounsix onepanuii B pexxuMe caMooOcykuBanus Jlepxarennb
Kaprouku o06s3yercst cTporo co0io/1aTh MHCTPYKLUUU HCHOJIB3YEMBIX TEXHUYECKUX
cpeacts  (bankomaroB, ©OaHKOBCKMX KHOCKOB, HHOE). (OTBETCTBEHHOCTh 32
HecoOmoaenue Jlepkarenem Kaprouku ycimoBuit HacTosmiero mynkra OOmmx yciaoBuit
B IIOJTHOM 00beMe Boznaraetcst Ha KimenTa.

§ 4 HOJYUYEHUE HAJIMYHBIX JEHET
15.37. Tlonyuenue Jlepxkatenem KapTouku Haau4yHbIX JIeHeT 110 KapTouke npou3BoauTCs B
[1BH banka/6anka-skBaiiepa, uiu nocpenctsom bankomara.
15.38. Kak mpaBwio, HaJMYHbIE JI€HBI'M BbIJAIOTCA MO KapTouke B BagloTe CTpaHbI
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npeObiBaHUs. B HEKOTOpBIX CTpaHax dYacToTa M MaKCHMalbHas CyMMa BbLAAuu

HaJIM4YHBIX JeHer 1o Kaprouke MOryT OrpaHMYMBaTLCA 3aKOHOJAATEIbCTBOM

COOTBETCTBYIOIIEH CTpaHbl PEObIBAHUS.

15.39. B cBsa3u ¢ Tem, uto npasBuia pazinuuabix MIIC MoryT otnnuatscs, bank He HeceT
0TBeTCTBEHHOCTH 3a B3uManue [IBH kakoro-nmu6o 10moIHUTENEHOTO BO3HATPAKICHUS
(ae otHOCsmerocs k Tapudam banka).

15.40. Cuarue nanuusabix aeHer B [IBH 6anka-akBaiiepa mpou3BOIUTCS TIPH MPOBEIACHUN
ABTOpH3aLUH.

15.41. TlocpenctBoMm bankoMara nmojiydyeHHe HAJTMYHBIX JICHET Mpou3BoauTCs Jlepkarenem
Kaprouku B pexxume camooOciykuBanus. IIpu 3TOM nosryueHHbIE HAJIMYHbBIE JEHBIU
PEKOMEHTyeTCsl IEPECUUTATD.

15.42. Tlocne 3aBepuienusi KaprouyHoil omepanuu u u3bsATUs OaHKHOT U3 bankomara
pacmeuaThiBaeTcsa uek (B ciydae, eciau Jlepkarenem Kaprouku Obuia BeIOpaHa OMIS
neJaTd 4eka). BBuay KOH(MACHIMAIBHOCTH COJAEpIKAIICHCsS B YeKke WH(pOpMaIuu
pexomMeHayeTcst 3a0uparh ¢ coO0M pacriedyaTaHHBIA Y€K W HUKOT/IA HE OCTaBISATH €ro
okoJio bankomara.

15.43. Ilpu HaGope nenpaBwibHoro IIMMH-koma Ha paucruiee bankomara MmosBUTCS
COOTBETCTBYIOILlEE YBEAOMJIEHME U B InpoBeieHun KaprouHoil omnepauuu Oyaer
OTKa3aHo.

15.44. Omnepauus s aevictyromeit Kaproukun npu nHadope npasunbHoro IIMH-xona
MOJKET OBITh OTKJIOHEHA [0 CIEAYIOIIUM IPUYUHAM:

1) 3ampammBaemass CyMMa HE MOXKET OBITh BbIIaHa OaHKHOTaMH, WMEIONIMMICS B
Kaccerax baHkomarta, cieayeT 3ampamvBaTh CyMMY, KPaTHYH0 MHUHUMAalbHOMY
HOMHHaITy OaHKHOT, YKa3bIBAEMOMY B MHCTPYKLIMU K JaHHOMY baHkomary;

2) 3ampammBaeMasl CymMMa TMpEBBIMIAET JHMMUT pPa30BOM BBIJAYM, OIpPEAENsIEeMBbIii
rabapuTaMM yCTpOMCTBa BblAauuM HaJIWYHBIX JeHer bankomara. HeoOxomgumo
Pa3eNNUTh 3aIPAIMBAEMYI0 CyMMY Ha YaCTH U TIOBTOPUTH OIIEPALIMIO HECKOJIBKO pas;

3) zampamnBaeMas CyMMa IPEBBIIACT JUMHUT pa30BOM BbLAAUM, OINpeneIseMbli
bankom, obciyxuBaronum bankomart. HeoOxoaumo pasfaenuTh 3ampalinBaeMyro
CYMMY Ha YacTH U MOBTOPUTH OINEPALIMIO HECKOJIBKO pas;

4) 3amparmmBaemasi CyMMa TIPEBBIIIAET OCTAaTOK JeHer Ha CueTe TUIaTeHOW KapTOUKH.
B sTOM ciyuae pekoMeH 1yeTCsl 3alIpOCUTh MEHBIIYIO CYMMY, pa3Mep KOTOPOH MOYKHO
YTOYHHUTbH, UCTOIH30BaB (PYHKIMIO pacreyaTku WH(OpManuu o0 ocTaTKe JIeHer Ha
Cuere nuaTexHOM KapTOUKH JIMOO0 ocpeacTBOM MOOMIBHOTO PUITIOKEHUS;

5) 3ampaimrBaeMas cymMMa MpeBbIIIaeT CyTOYHBIN TUMHT HA MOTYYSHHE HATUYHBIX IEHET
yepe3 bankomar, ycranosneHusiit Jlepxarenem Kaprouku/bankowm;

6) 10 UHBIM TEXHUYECKUM MPUIHHAM.

15.45. Tlpu pabore ¢ bankomaroM cieayeT MOMHHTb O TOM, YTO, €CIM BO3BpallaeMmas
Kaprouka n/unu BeigaBaemble 6aHKHOTHI B TedeHune 20 (ABaallaTH) CeKyHI HE U3BSTHI
Hepxarenem Kaprouku u3 ycTpolcTBa BbIIau, CpabOTAET CUCTEMA 3alTUTHI M B LEIISX
COXPaHHOCTH Hanu4HbIX AeHer Knmenra KapTouka w/wnm GaHKHOTHI OyIyT BTSHYTHI
BHYyTpb baHkomara u ynep:kaHbl B CIIEIMaJIbHOM OTCeKke. B Takux ciydasx Bo3Bpar
Kaprouku ee Jlep>xkatennto MokeT ObITh IPOM3BEAECH OAHKOM-3KBaiiepoM, 10 3asBICHUIO
KrnuenTa, ToapKO mOCTE BBISICHEHUSI IPUYHMH 3ajiepkaHus KapTouku v KOHCYIbTalluu ¢
0aHKOM-JKBaliepoM, a BOCCTaHOBJIEHHWE CyMMbl KapTouHOW omepanuu, U3BATOH CO
Cuera muaTeXHOW KapTOUKU MO (pakTy ABTOpH3anuu (MM HE H3IBATOM YacTH ITOU
CYMMBI) MOKET OBITh TPOU3BENICHO TOJIBKO MOCIe MHKaccannu baHkomara U yTOUHEHUs
cyMMbl He u3bAThIX Jlepxkarenem Kaprouku Hammuubix neHer. Jlepxkarens Kaprouku
BIIpaBe 00paTtuThCst B baHk /Ui coneiicTBUS B IEperoBopax ¢ GaHKOM-3KBaiiepoM.

15.46. Ilonmyuyenue HamuuHbIX AeHer no Jleno3utHon Kaprouke:

1) B [IBH banka (c/6e3 wucnomnb3oBaHueM (-s) IUTACTUKA) OCYIIECTBISETCS B
caenyromux Bamorax: KZT, USD, EUR, RUB, 3a uckitoueHreM ClieTyrommx
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BamtoT: CNY/TRY/AED;
2) B IIBH O6anka—kBaiiepa/B bankomarax OaHka-skBaiiepa (C HCIOJIb30BaHHEM
MJIaCTHKA):
-Ha repputopuu PK ocymecrisierca B KZT, a Takke B Ipyrux Bajat0Tax COrJIaCHO
BHYTPEHHUM pelieHusIM OaHKa-3KBaiiepa;
-sHe Tepputopun PK ocyiecTBisieTcst B BaJIOTe CTpaHbl IPeOBIBAaHUS, a TAKKE B
JPYTUX BaNIOTaX COIVIACHO BHYTPEHHHUM pEIICHUsIM OaHKa-3KBaiepa;
3) B bankomarax banka/6anka-skBaiiepa Ha Teppuropun PK ocymectensiercs B KZT.
15.47. Tlonydenue Hamu4HbIX AeHer 1o [ludporoit Kaprouke:
1) B [IBH banka ocymecrtsisiercs B caeayrouux Bamorax: KZT, USD, EUR, RUB 3a
uckioueHrem cienyronmux saoT: CNY/TRY/AED;
2) B IIBH 6anka—sKkBaiiepa: cOrJacHO BHyTPEHHUM pEIIeHUsIM OaHKa-IKBaliepa Ha/BHE
tepputopuu PK;
3) B bankomarax Banmka’*: B KZT, cornacHo BHyTpEHHMM pelleHMsAM baHka Ha/BHeE
tepputopuu PK;
4) B bankomarax OaHKa-3KBaiiepa: COTJIACHO BHYTPECHHUM PEIICHUSIM OaHKa-IKBaiiepa
Ha/BHe TeppuTopun PK.

§ S OIIVIATA TOBAPOB U YCJIYI BIITC

15.48. Ilo npaBunam MIIC IITC He BnpaBe 3aBbllIaTh CTOUMOCTb TOBAPOB WJIN YCIIYT NPU
npunatun Kaprouku k omnate. [epxarens Kaprouku o0si3an yBepomisith bank 060
BCEX CIIy4asiX 3aBbILLIEHUS CTOUMOCTH TOBAapOB MJIM YCIIYT.

15.49. besHanuuHbli muatexx nmo orwiare toBapoB u ycayr IITC ¢ ucnonszoBanuem
KapTrouku npons3BouTCs B aBTOMaTU3UPOBAHHOM pexuMe ABTOPU3ALINY;

15.50. [lepxxarenp KapToukum ¢ ydyeTOM OIrpaHWYEHHH, YCTaHOBJIEHHBIX JleHCTByrOmNM
3aKOHOAATEIbCTBOM, BIPAaBE BEPHYTh oOIUIaueHHyr0 1o Kaprouke mnokynky wium
0TKa3aTbcs OT orutadyeHHoM no Kaprouke yciayru. [is atoro no tpeboBanuto Jlepkarens
Kaprouku u ¢ cornacus IITC kaccupoM ocyecTBiIsieTcs onepanust «Bo3BpaT MOKYIKN.
Bo3zBpar mokynku MoxkeT ObITh ocymiecTBiieH 10 uiau nocie nonydenus [ITC Koapa
aBTOpHu3aluu. B mepBom cinyuae onepauus orMensercs HenocpenctseHHo y [ITC nmyrem
npekpaieHus ee opopmieHus. Bo Bropom cinyuae [lepxarento Kaprouku Heo6xoanumo
noTpeboBaTh MPOBEACHMS BO3BPATHOW OIEpaliy, MOCKOJIbKY MOCie MOJy4YeHUs Koja
aBTOpU3ALlMM CyMMa oOIlepanuu crnucbiBaeTcss co Cyera miuaTeskHOM KapTouku. [l
IIPOBEICHUS BO3BPATHOM OIepaliiyi KacCup 3aJIeHCTBYET crenuanbayto GpyHkuuto POS-
tepmuHana («Reversal») ¢ pacieyaTbIBaHHEM CIIEIUATBHOTO YeKa, M MOXKET 3alpOCUTh
MpeIbABICHUS JTOKYMEHTA, yA0CTOBEPSIOLIEro JIUYHOCTh. [Ipu aTOM cymma omnepanuu
Oyzner BoccraHOBIeHa Ha Cyere IJIATEXKHOM KapTOUKM Ha CIEAYIOUIMA pabouunii AeHb
nocine nosydeHus: bankoMm ot coorBercTByromerd MIIC paHHBIX O NpOBEAEHHOMN
BO3BPATHOM omeparuu. IT0 00CTOATEIBCTBO CIEAYET YUUTHIBATH MPH PAcUeTe CyMMBI,
noctynHou o Kaprouxke.

15.51. Hntepner-minatexx ocymectsisercs [lepkarenem KapTouku ¢ HCIOIB30BaHHEM
pexBusnutoB Kaptouku (mpu Heooxogumoctu CVV/CVC-kona). [Ipu 3anmpoce gaHHBIX
¢damunmun, umenu (Cardholder Name) HeoOxomuMo YyKa3piBaTh WM, (HaMUIHIO
JATUHCKUMU OyKBaMH, Kak yka3aHo Ha KapTouke;

15.52. bank ocTaeTcst HemprU4yacTHBIM K ciopam Mexay Jepxxarenem Kaproukn u I1TC, wim
Mexay [epxarenamu Kaprouek. bank koncynbtupyet Jlepxkarens Kaprouku B ciaydae
BO3HHUKHOBEHHUS CIIOPOB IO ONEPALMsIM, NPEABABICHHBIX €MY K OIlIaTe, pH YCIOBUU
MPEJCTaBICHHUS HEOOXOAUMBIX JOKYMEHTOB.

15.53. Omuiara ToBapoB U yciyr 1o Kaprouke (¢ UCIOIb30BaHUEM IJIACTHKA):

1) B IITC banka ocymectsusiercs B KZT;
2) B [ITC Ganka->kBaiiepa:

2 Toce TeXHNUECKOH peanusanuu
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-Ha tepputopun PK ocymectBiasiercs B KZT, B npyrux BamoTax COINIACHO
BHYTPEHHUM pelIeHUsM OaHKa-dKBaiiepa;
-BHe Tepputopun PK ocymiecTisieTcss B BaJioTe CTpaHbl MpeObIBaHUSA, a TAKXKE B
JPYTUX BAITIOTAaX COTJIACHO BHYTPEHHHM pELICHUsM OaHKa-dKBaiiepa.

15.54. Ormutara ToBapoB U ycayr no Kaprodke (¢ MCIOJNIb30BaHUEM €€ PEKBU3HTOB uepe3

Certb unrepuet)/LHudposoit Kaprouxe:

1) IITC banka ocymiectBisiercss B KZT;
2) B IITC Ganka-akBaiiepa:
-Ha tepputopun PK ocymectBisgercs B KZT, a Takke B Apyrux BajgtoTaxX COINIACHO
BHYTPEHHUM pelIeHUsM OaHKa-dKBaiiepa;
-BHe Tepputopun PK ocymiecTisieTcss B BalioTe CTpaHbl MpeObIBaHUSA, a TAKXKE B
JPYTUX BAIIOTAaX COTJIACHO BHYTPEHHHUM pELICHUsM OaHKa-dKBaiiepa.

§ 6 BIOKUPOBAHUE KAPTOYKHU

15.55. BnokupoBanue KapTouku MokeT ObITh OCYLIECTBICHO 110 MHULIMATUBE Jlepskarers
Kaproukn, banka wim TperbuX JMIl B COOTBETCTBHM C JleMCTByromum
3aKOHO/IaTE€JIbCTBOM.

15.56. J[epxarenp ocHoBHOW KapTtouku BIipaBe OJOKMpOBATh Kak OCHOBHYIO, TaK M
JOTIOJIHUTEbHBIE KApTOYKH, BBIMYLIEHHbIE K ero CuyeTy IUIaTeXKHOM KapTOUKH.
Hepxartens nononHutenbHol Kaprouku Brpase 6510kupoBath KapTouky, BEITYIIEHHYIO
TOJIBKO Ha €ro UMsl.

15.57. B ciy4ae yrepu, Kpaku, OOHaApYy>KEHUH HECAHKIIMOHUPOBAHHBIX crircaHuii co Cueta
IJIaTEKHOU KapTOYKH, 3a7ep:;kaHuu B bankomare, paccekpeunBanuu [IMH-kona, oTkasza
or mnoisb3oBanHusa [IK, mopude, pacTOpKE€HHs NPABOOTHOLIEHUH W IPEKpPALCHUS
obciryxuBanus Kaprouku u mpouee, Jlepxkarens Kaprouku o0s3aH HezaMeIUTEIbHO
3abmokupoBath Kaprouky:

1) camocrosTensHO Yepe3 MoOUIbHOE PHIIOKEHHE;

2) mytem obpamienusi B KoOHTakT-1ieHTp wiv B Guiraii/otaeneHie banka ¢ yCTHBIM WK
NUCbMEHHBIM yBeJloMJIeHHeM o OnokupoBanuu Kaprouku. IIpu sToMm B cityuae oTkasza
Hepxartens Kaprouku ot OnokupoBanusi Kaprouku B ciydasix, yKa3aHHBIX B IIyHKTE
15.57, depxarens Kaprouku 6epet Ha cebst OTBETCTBEHHOCTh 32 HECAHKIIMOHUPOBAHHBIE
MIPOBEJICHHBIE U TOCJENYIOUINE MIATeKU C MOMEHTa ero oOpauieHus B bank. bank He
HECET OTBETCTBEHHOCTH 3a OCYILIECTBIEHUE TaKoro HecaHKIIMOHMPOBAaHHOTO IIJIaTEXKa U
He Bo3MeliaeT KinueHTy npuunHeHHbIe yObITKH.

15.58. VYBemomiuienne o OmokupoBanuu Kaprouku ot [epxarens Kaprouku BcTymaer B
CHIly C MOMEHTa €ro MNHCbMEHHOro oOpaieHus B Quuuan/oraeneHue banka wim
3apEeTUCTPUPOBAHHOTO ero oOpamieHuss no Tene@oHy B KOHTakT-LeHTp WIH
CaMOCTOSITENILHOTO OJ0KMpoBaHuUs yepe3 MoOuiIbHOE TPUIIOKEHUE.

15.59. B yBemomuieHu# 0 GJIOKUPOBaHUU yKa3bIBaeTCs (haMuIns, UM, oTuecTBO Jlepxkarens
KapTtouku, mo BO3MOXHOCTH OMOJIHUTENbHAS HH(OpPMALIUS: AaTa POKIEHUS, HOMEp U
cpok neictBus Kaprouku, a Taxke mpuyuHa OokupoBaHus. JKenaTeabHO yKa3aHHE
KOHTAKTHBIX JIAHHBIX - aJ[pec, HOMEP MOOWIBHOTO TejedoHa, aapec AIEKTPOHHOU
noutel. Jlepkarens  KapToukum  HeceT  OTBETCTBEHHOCTb 33  IOCJEACTBHUSA
HECBOEBpEMEHHOro YBenoMieHus banka 06 yrepe win kpaxe KapTouku - B mojgHOM
o0beMe npuunHeHHoro banky yiepoa.

15.60. Hacrosmum Jlepxkatens KapTouku 6e3ycioBHO coriamaercs ¢ Tem, yto Kaprouka
CUMTAETCS] HAXOJAIIEHCA B €ro BJIAJEHUU U TOJIb30BAHUM NPU OTCYTCTBUU JTOJIKHBIM
o0OpasoM 3apeructpupoBaHHoro bankom YBenomieHust o 6okupoBannn, a Kaprounbie
OTIEpaLlMU CUMTAIOTCS HAJUIeKAIUM 00pa3oM CaHKIMOHHPOBaHHBIMU JlepikareneM
Kaprouku no perucrpammu bankom VYBegomiieHus o OnokupoBanumu. Jlepkareinb
Kaproukn HeceT pUCK M OTBETCTBEHHOCTb B OTHOLIEHMM KapTO4HBIX omepauuii,
COBEpPIICHHBIX IO BCTYIUICHHUS B CHITy YBEeIOMIICHUS O OJIOKMPOBAaHUH.
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15.61. VYcrtHOe yBemomiieHHE O OJIOKMpOBAaHMHM B ciydae OnokupoBaHus Kaprouku c
3aHECeHHEM ee PeKBU3UTOB B CTOM-THCT JODKHO OBITH MOATBEPXKICHO MUCHMEHHBIM
sasBiaeHueM J[lepkarens Kaprouku, npencraBisembiM B bank B TedeHue 2 (AByX)
paboumx pgHEH C JaThl YCTHOTO yBEIOMJICHHS O OJIOKMpoBaHMHM. B cirydae
HEBO3MOXXHOCTH MPEJOCTAaBICHUS MHUCHbMEHHOIO YBEAOMJICHHS O OJIOKUPOBAHUU B
yKa3aHHbIH BbIe cpok [lepxarens Kaprouku 00s3aH npeaBapUTEIbHO YBEAOMUTH 00
3ToM baHK C yka3zaHueM NpPUYMH O OJIOKMPOBAHWHU, U TPU TEPBOM BO3MOKHOCTH
IIPeIOCTaBUTh B baHK MMCbMEHHOE 3asBICHUE, [TOATBEPKIAIOLIEE YCTHOE YBEAOMIICHHUE
o OnokupoBanuu Kaprouku. IIpu stom bank yBenommnser Kiuenra o Heobxonumoctu
CaMOCTOSITENILHOTO ~ O3HaKomJeHus ¢ Tapudamu baHka, pa3MelIeHHBIMH Ha
odunmaasHoM caiite banka https://freedombank.kz/.

15.62. bank BmpaBe (UKCHPOBATH W 3amUChHIBaTh TenedoHHbIE oOpamieHus Jlepxkarens
Kaprouku B bank, B Tom uncie i n30exaHuss BOSHUKHOBEHUS KaKUX-JIMOO CIIOPHBIX
cutyauuil. IIpu stom [epxkarens KapToukm Takxke coryiamaercs ¢ TEM, YTO 3aMUCh
TeneoHHOTrO oOpanieHus, npousBeneHHas bankom, OyIeT SBISATHCS TOCTaTOUHBIM
JI0Ka3aTeIbCTBOM COJIep)KaHus, mnoctynusliero ot Jlepxkarens Kaprouku ycTHOro
yBEAOMJICHHSI O OJOKMPOBAaHUHU, JI0 MOMEHTa TMOATBEPKACHUS MHUChMEHHBIM
YBEJOMJICHEM B COOTBETCTBUU C MyHKTOM 15.61. Hactosmeit Crarbu OOIIKX YCIOBUH.

15.63. Knment Oe3ycnoBHO coriaceH, 4to KaprouHble omepainuu, COBEpILIEHHBIE 0
peructpauuu baHkOM yBenoMieHHS O OJIOKMPOBAaHMM, CUUTAIOTCSA HaJUIEKAIIUM
o0Opa3om caHkHoOHUpoBaHHbIME [lepkaTenem Kaprouku.

15.64. B cnyuae OJOKMpOBaHUS YTEpSHHOW/yKpaneHHoW Kaprouku O0e3 3aHeceHus
pexkBu3uTOB KapTOouku B CTOMN-JIIUCT, CYIIECTBYET PUCK HECAHKIIMOHHMPOBAHHOIO
UCIIOJIb30BaHUsl yTepsIHHOI/ykpageHHoW Kaprouku B mr000M ycTpoiicTBe OaHKa-
9KBaiiepa, OOCITyXHMBAIOIIEM KapTOYKH, B JIFOOOM pPErMoHe MHUpPa, 32 HCKIIOUECHHEM
ycTpoiictB banka. B cimyuyae OuokupoBanusi yTepsiHHOW/ykpaaeHHoil Kaprouku c
3aHeCeHHEM PeKBU3UTOB B CTON-JUCT, AEUCTBYIOLIHI [l yCTPOHCTB OAHKOB-3KBaiiepoB
TOJIBKO B ONPEJIEJICHHOM PErHMOHE MHUpa, CYLIECTBYET PUCK HECAaHKIIMOHHPOBAHHOTO
UCMOJb30BaHUS yTepsiHHOW/yKpaneHHOM Kaprouku B mo6oMm ycTpoiicTBe OaHka-
JKBaiiepa B 1I000M JIpyroM pETHOHE MHPA, 32 UCKIIIOUeHHEM yCcTpoiicTB banka 1 6aHKOB-
9KBAallepOB PETMOHA MMPA, B KOTOPOM JEHCTBYeT naHHbIM Crom-nuct. baHk He Hecer
OTBETCTBEHHOCTH 32  IOCJIEJICTBUS  HECAHKIIMOHUPOBAHHOTO  HCIOJb30BaHUS
yTepsiHHOI/ yKkpaneHHoi KapTouku no npuunHe OJ0KUPOBaHUS yTepSHHON/yKpaaeHHON
Kaprouku no ykxazanuto Jlepxarens Kaprouku pekBU3uToB KapTouku B CTON-ITUCT, WIH
C 3aHECEHUEM PEKBU3UTOB KapTOUKH B CTON-TIUCT, IEHCTBYIOIINHA TOJIBKO JIJIsl yCTPOKCTB
0aHKOB-IKBailepoB B OINpEAEICHHOM pErHoHe MHpa, BO3MOKHOE HECOOTBETCTBHE
VBenomsieHUsT O OJIOKMPOBAaHMM €ro BOJIGU3BSBICHUIO, a TaKXe IOCIEICTBUA
onokupoBanusi Kaprouku bankom. bank He HeceT OTBETCTBEHHOCTH 3a TOCIEIACTBUS
OonmokupoBaHuss KapTouku, mpOM3BEICHHOM Ha OCHOBaHMM YBEJOMJICHHS O
6mokupoBanuu ot umenu Jepxarens Kaprouku, nepeganHoro mno teiedony/pakcy B
COOTBETCTBHUH C TPEOOBAHUAMM, U3T0KEHHBIMU B OOIINX yCIOBUSX.

15.65. Tlocne OnokupoBanus KapTouku, Ha OCHOBAaHMM THCHMEHHOTO 3asIBICHUS
Hepxarens Kaprouku, bankoM Bbeimyckaercs HoBas KapTouka ¢ HOBBIM HOMEpPOM H
[T1MH-xox0M.

15.66. bank coxpansieT 3a co0o0ii mpaBo NpeaAbsIBUTH NpeTeH3uu Kk Jepkaremnto Kaprouku B
cilydae HecoOroeHHs TpeOOBaHUM K XpaHEHUIO U HCTI0Ib30BaHuio KapTouku, a Takxke
B ciydae HecoOmonenus cekperHoctu [IMH-koma (B ToM umcre mocie OJIOKHpOBAHHS
Kaproukn), a Takke B cilydae YCTAHOBJICHUS IpEIHAMEPEHHBIX IPOTUBONPABHBIX
neiicreuii [epxatens Kaprouku.

15.67. Tlpu oOnapyxenun Kaprouku, paHee 3asBJICHHOW yTpadeHHOH, JlepxkaTenb
Kaprouku 00s13an HemesieHHO ipouHpopMupoBath 00 3ToM bank u BepHyTh KapTouky
B bank. B cimyyae HeBo3Bpara HaligeHHOW KapTouyku, Kak yCTAHOBJIIEHO HACTOSIIUM
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nyHkToM, Jlepkatens KapTouku nmpuHuMaeT Ha ce0st Bce PUCKH, KOTOPBIE BIEKYT TaKOH
HeBo3Bpar Kaproukm banky, a Takke o00s3yeTcss BO3MECTUTh baHKy mo0bIe
JIOTIOJIHUTEIbHBIE PACXOJIbl, KOTOPHIE MOXKET NMOHECTH baHK B CBS3U C U3BIATHEM
Kaprouxu.

15.68. B cnyuae ecim y baHka ecTb OCHOBaHHUA IoJlaraTh, YTO CYIIECTBYET PHUCK
npoeegeHuss no Kaprouke KineHTa HECaHKIMOHMPOBAHHBIX MOIIEHHUYECKUX
omepanuii, To bank BmpaBe 0e3 MpenBAPUTENHHOIO YBEAOMIICHUS 3a0JIOKHPOBATH
Kaprouky ¢ nocneayromum ysenominenueM Kimenra.

15.69. Ilpu mnonmydyenumn oT paboTomarens KimeHTa NHUCBMEHHOTO YBEAOMIJICHUS C
yKa3aHWeM YBOJHBIIErocs/yBosbHstomerocs Jlepxkarens Kaprouku bank Omoxupyer
Cuer mnatexHoi kaprouku/Kaprouky Kmmnenra no nomydenus ot Knuenra pemenust o
JAJbHEWIINX B3auMOOTHolIeHUsX banka u Knmenra, B TOM uyuciae nepeBoja Ha
CTaHJIapTHbBIE YCIOBHSI 0OCITyKUBaHUS TUOO 3aKpBITUA, TaKOTO cueta/KapTouku.
JlaHHBIN MyHKT pacrpocTpaHsercs Ha KapTouku, BBITYIICHHBIE B paMKaX IMPOEKTOB,
CBSI3aHHBIX C BBIIIATON 3apabOTHOM IJIaThI.

15.70. bank BrpaBe ocyIIeCTBIATh OJI0KupoBaHre KapTouky B CleyrOMMX Cayyasax:

1)
2)
3)
4)
5)

6)

7)

8)

MIpY HAJIOKEHUHU apecTa Ha JEHbIY, pa3MelieHHble Ha Cuere miaTeXHON KapTOUKH,
10 OCHOBAHHUSIM, IIPEAYCMOTPEHHBIM J[€MCTBYIOIMM 3aKOHOAATEIbCTBOM;

IIPU IPUOCTAHOBJIEHUHU PACXOAHBIX onepauuil no Cuery miaTeXHOW KapTOYKHU IO
OCHOBAHMSIM, MPEYCMOTPEHHBIM J[€MCTBYIOIINM 3aKOHOAATEIbCTBOM;

npu ToiaydyeHuH yBenomsieHus oT Kiumenta o0 yTepe, Kpaxe u/wiu
HECAHKIIMOHMPOBAHHOM HCMOJIb30BaHUU KapTouku;

NP  HEUCIOJIHCHWM W/WIM HEHaJuIexkameM ucnoiaHeHun Kimentom OO6mmx
YCIJIOBHI;

npu nonyueHuu wuHpopmanuu ot MIIC o koMmpoMeranuu JaHHBIX WM
MOJ03PUTENBHON aKTUBHOCTH 10 KapTouke;

IpU MOJAO3PEHUH Ha HECAHKIIMOHMPOBAHHOE HCIONb30BaHHEe Kaprouku, B ciydae
BBISIBJICHUS JaHHOTO (akTa baHKOM, 10 BBIICHEHHUS OOCTOATENbCTB, B TOM YHCIIE
MIpY MTOI03PEHHUH Ha OMIMOOYHBIE 3aUUCIIeHUs AeHeT Ha CUeT MiIaTeKHOM KapTOUKH;
NP TIOTyYeHur HHPOpMaluKu co CTOpoHbl KilMeHTa W/WiaM WHBIX TPEThHUX JIUIL O
HECaHKI[MOHUPOBAaHHBIX KapTOUHBIX onepanusx;

B WHBIX CIydasX, MPEIyCMOTPEHHBIX HACTOSIIUMH OOIIMMH YCIOBHSAMHU H/WUIIH
JlelcTBYIOIIUM 3aKOHOAATENBCTBOM.

§ 7 3AAEP KAHUE/N3BATUE KAPTOYKH
15.71. 3anepxanne/mzbarue Kaprouku [ITC Bo3MOXKHO B ClTydasix, €CIH:

)
2)

3)
4)
5)

Kaprouka 650kupoBaHa, B TOM YHUCIIE 110 HCTEUEHUH cpoka aericTBus Kaprouku;

B OTBET Ha aBTOPU3ALMOHHBIA 3ampoc ObUIO MOJIyYEHO yKa3zaHHe 00 H3bITHU
Kaprouku;

npenbsBuTenb Kaprouku He siBisercs ee [lepxarenem;

BBISIBJIEHBI SIBHBIE TpU3HaKU noanenku Kaproukw;

Hepxatens Kaprouku 3a0bu1 Kaprouky B IITC mocne mposenenuss Kaprounoit
orepanu.

15.72. 3anepxanue/uzbatue Kaprouku bankoMaToM BO3MOXKHO B CIIy4asiX:
1)HecoGmonenus [epxarenem Kaprouku mpaBui nojib30BaHUs KAPTOUKOMH;
2)cbos B mporpaMMHOM obOecrieueHnn bankomara;
3) ecnu KapTouka 3a0JI0KUpOBaHa CO CTATYCOM «M3bATHEY U COBEPIICHUE OTIEPAIIHii 110
HEW 3anpeleHbl.

15.73. 3anepxanue/uzbsatue Kaprouku npousoaurcs bankomarom/kaccupom ITTC. Tlpu
3anepkaHun/m3batun  KapToukn (32 HUCKIIOYEHHEM CiIydyaeB 3afiepXaHus ee
BbankomaTom) cocTaBisieTcss COOTBETCTBYIOLIUMN aKT.

15.74. Tlpuuuna 3anepkanus/uzbiatus Kaprouku BbeLicHseTCs baHkoM He mo3aHee
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cleayrolero pabovero aHs, ciaeayroniero 3a aHem oodpamienus Jepxxarens Kaprouku B
bank/ 6aHk-3kBaiiep, ycTHO (110 TelaeOHY) UIU MUCbMEHHO;

15.75. BosBpar 3anep)kaHHOW/M3BATOW KapTouyku MpPOM3BOIUTCS HEMOCPEACTBEHHO
Hepxarento KapTouku mocie NpuHATHS COOTBETCTBYIONIETO pelieHus bankoM/6aHKOM-
JKBaiiepoM (B TOM YHCIIEC B CJIydae JIOCTABKH 3ajiepkaHHON/m3baAToN KapTouku B baHk),
10 MUCbMEHHOMY 3asiBlIcHUI0 Jlepxarens Kaprouku.

15.76. Paz6nokupoBanue KapToyku OCYIIECTBISETCS HAa OCHOBAaHUU TNHCHMEHHOTO
3asBnenus Jlepxxarens Kaprouku, pencraBieHHOro uM B bank.

15.77. Paz6nokupoBanue KapTouku (OCHOBHOW W JIOTIOJIHUTEIIBHOMN), 3a0JIOKMPOBAHHOM
panee mno uHunuatuBe Jlepxkarens Kaprouku, ocyliecTBisieTcss Ha OCHOBaHUM
nuceMeHHoro 3asBneHust [lepxarens Kaprouku nmbo camocrositenbHo [lepxkaTtenem
Kaptouku B MOOMIBHOM NMPHIIOKEHUH B CIy4asiX, KOT/Ia JajdbHEHIIee UCIOIb30BaHe
1K 6e3omacuo mst Hepxatens Kaprouku. [Ipu sTom He nomyckaercst pa3010KHpOBaHHE
Kaprouxn, paHee 0JIOKHPOBAHHOM B CBSI3U c
yTepeit/Kpaxeil/KoMIpoMeTanyeil/MOIeHHUYeCTBOM.

15.78. Paz6nokupoBanne Kaprouku ocymectBisercss 1o uHuUnMatuBe Jlepkarens
Kaprouku B cmyuae, eciu  Kaprouka  Haiinena/ Kaptouka  BO3BpalieHa
Kmunenty/ Kaprouka w3baAta wu3 bankomara/ momo3peHHe Ha  MOIICHHHUYECKOE
ucnons3oBanue Kaproukum nubo0 ee JaHHBIX HE MOATBEPAHIOCH/ OOCTOATENHCTBA
OJIOKHUPOBAHHUS BBISICHEHBI.

15.79. Paz6nokupoBanue Kaprouku, kotopas Obuia 3a0J0KMpOBaHA MO HHUIIMATHUBE
TPETHUX JIMILI, OCYLIECTBIISETCS B COOTBETCTBUU € [I€HCTBYIOIIMM 3aKOHO/1aTEIbCTBOM.

15.80. Pa3zonokupoBanne Kaproukn/ Cuera miaaTeXHOW KapTOUKH, KOTOpas (-bIid) ObLI (-a)
3a010KMpoBaH (-a) no nHuMaTuBe banka, ocymectBisercs baHkoMm B ciyuae, eciy npu
MOJIyYeHUH OT3bIBa 00 OOpEeMEHEHHH OpraHOB IOCTHIIMH W TOCYJapCTBEHHBIX
JOXOJIOB/IIpY  TOTALIEHUM  33J0JDKEHHOCTH  mepen  bankoM B ciyyasx,
MPEeIyCMOTPEHHBIM  yCIIOBUSIMU  KapTouku/momo3peHus Mo TeM HUId  WHBIM
MPOTHUBO3aKOHHBIM JICHCTBUSAM, HE MTOATBEPANINCE.

15.81. He pmomyckaetcst pazbiokupoBanue KapTouku, peKBU3HUTHI KOTOpPOM BHECEHBI B
Cron-nucr.

§ 8 CPOK JEMCTBUS KAPTOUYKH, TIPUOCTAHOBJIEHUE U
MNPEKPAIIIEHUE MOJIb30BAHUS KAPTOUKOM

15.82. Ha Kaprouke yka3bIBaeTcsi JaTa UCTEUEHHUsI CpOKa ee JNeHCTBUS (MecSll U TOx).
Kaprouka neiicTBUTENbHA 10 KOHIIA TOCJIEHETO JIHA, YKa3aHHOTO Ha HEN MecAla.

15.83. B cmydae otkasa ot nonb3oBanus Kaproukoii, ee [lepkarens o0s3aH 00paTUTHCS €
COOTBETCTBYIOIIMM IMCHbMEHHBIM 3asiBlIeHUEM B bank u ciate Kaprouky.

15.84. bank BmpaBe Ha OCHOBaHMHM HacTOsAMMX OOLIMX YCIOBHi, a TakKe IO CBOEMY
YCMOTPEHHIO B JII000M MOMEHT M3bATh UM OJIOKMpoBaTh KapTouky u/MiauM oTKa3aTbcs
3ameHuTh KapTouky 0e3 Kakoi-Tn00 KOMITIEHCAIIMH BO3MOXKHBIX pacxoioB JlepxkaTerst
Kaprouku ¢ nmocnenyronmm ysenomienuem Jlepxxarens Kaprouku uyepe3 MoOunbHOe
MPWIOXKEHWE WM HHBIM CHOCOO0M, MpPeIyCMOTPEHHBbIM HacTosiuMu  OOmmmu
ycnoBusaMH, B TeueHue 10 (mecsitu) pabounx aHel co THS (haKTHUECKOM Mmporenypsl
OJIOKMPOBAHUS.

15.85. Hepxarens Kaprouku o0si3aH BepHyTh KapTouky mo nmucbMeHHOMY TpeOOBaHHIO
baHka B TeyeHME CpOKa, YKa3aHHOTO B TAKOM YBEJOMIICHUHU.

15.86. B cmyuae HeBO3BpaTa/HecBOeBpeMeHHOTo Bo3Bpara Kaptouku ee Jlepkartenewm,
Knuenr npuHumaer Ha cebs  Bce  PHUCKM, KOTOpbIe  BJIE€YeT  TaKo
HEBO3BpaT/HecBOeBpeMeHHBIN Bo3BpaT Kaprouku banky, a Taxke Bo3memaer banky
J00BIE TOTIOJIHUTENIBHBIE PACXO0/Ibl, KOTOPbIE baHK MOXET MOHECTH B CBS3H C U3BATHEM
Kaprouku.
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§ 9 HEPEBBIITYCK KAPTOYKHA

15.87. TIlepeBbiniyck (3amena) Kaprtouku, B TOM uMCIIE TOMOJHUTEIBHON KAapTOUKH,
IIPOM3BOJUTCS HA OCHOBAaHUM 3asBIEHHs OT Biajelbla OCHOBHOW Kaprouku,
MPEIOCTaBICHHOr0 B baHK, COrinacHO BHYTPEHHUM IpoLeaypam baHka.

IlepeBbinyck (3amena) KapTouku mnocpencTBOM KapToMaTa (COIJIacHO YCIOBUSAM

COOTBETCTBYIOLIETO OAaHKOBCKOTO MPOYKTa) OCYIIECTBIIACTCS KakK B OTAeNeHMsIX banka,

TaK 1 B IPyT'UX MECTax pacioiiokeHus kapromaroB banka Ha Teppuropun PK, a umenHo

B TOPO/Iax pacroiokeHus puinnanos/oTaeneHnii banka.

15.88. KapTouka mojiexxuT NepeBbITYyCKY B CIy4asiX, €CJIH:

1) ucrex cpok neiicreus Kaproukuy;

2) paccekpeuen iau60 yrpaueH [ITMH-kox;

3) KapTtouka noBpexxaeHa, Ipu 3TOM HcIob30BaHHe KapTouku cTano HEBO3MOXKHBIM
(BciezcTBUE U3MEHEHHS TEXHUYECKHX MapaMeTpoB unna Ha Kaprouke, npouee);

4) Kaprouka yTepsiHa/yKpaJieHa;

5) B uHBIX cityyasx no xenanuto [epxarens Kaproukuy;

6) no nnuuuatue banka:

-IpM  HECOOTBETCTBUM JaHHbIX Ha Kaprouke JaHHBIM, YKa3aHHbIM B
COOTBETCTBYIOILIEM 3asBJIEHUU Ha BbITycK KapTouku;

-1IpH yTepe/Kpaxke pu JoctaBke KapTouku KypbepoM 1o ajpecy;

-IpU TeXHUYECKOM HeucnpaBHoCTH 11K

-110 ycMoTpeHHIo baHka, B ciydae eciu ecTb OCHOBAaHUS I10J1araTh, 4TO CyIIECTBYET
puck nposeneHus no Kaprouke KimeHTa HECAaHKIIMOHMPOBAHHBIX MOIIEHHUYECKUX
orepauuil/ Mpu MUCMONb30BaHUM KapTouku B CTpaHax C IOBBIIIEHHBIM PHUCKOM
MOIIIEHHUYECTBA.

15.89. IlepeBbimyckaemas KapTtouka mnomnexxut obs3atenbHoM crnade B bank  (3a
HCKIIIOYEHUEM YTEPSHHBIX/YKpaJeHHbIX KapTouek);

15.90. bank B3umaet ¢ KiinenTa omnary u3roroBieHust HOBO KapTouku B COOTBETCTBUHM €
Tapudamu banka. [Ipu sTom bank ocymiectsisier nepeBbinyck Kaprouku OecruiatHo B
CIIENYIOIINX CITy4asx:

1) ucredyenus cpoka neictaust Kaprouku;

2) pamunus w/mnn umsa  [epxarens Kaprouku, ykasanHele Ha Kaprtouke, He
COOTBETCTBYIOT JIaHHBIM, yKa3aHHbIM [lepkaTeneM KapTouku B COOTBETCTBYIOIIEM
3asIBJICHNN Ha BbITycK KapTouku;

3) B Teuenue 5 (msaTH) pabounx nHeH ¢ naThl Belnaun Kaprouku ee [lepxartento, eciu
IpU OCyllecTBIeHUU TMepBoi omepauuu mno Kaprtouke bankomar wu/mmum POS-
TEpMHUHAJI HE CYUTHIBAIOT HH(OPMAIIMIO ¢ MAarHUTHOH nosiockl Kaproukuy;

4) nepespinycka Kaprouku no ycmorpenuto banka, koraa ucnosns3zoBanue Kaprouku
CTaJI0 HEBO3MOXHBIM (BCJIECTBUE M3MEHEHHUS] TEXHHYECKHX NapaMeTpoB YHIMa Ha
Kaptouke, nmpouee).

1591. B cnyuae wnesBku Kiumenta (B numme J[lepxartens Kaproukum mmubGo wHOTO
yInoJHOMO4eHHoro npejactasurens Knuenrta) B bank mis nonydenust Kaprouku B cpok
Oosee 6 (11ecTy) KaJleHAAPHBIX MecsIeB co THS nepeBbinycka Kaprouku bank Brpase
aHHynupoBaTh Kaprouky. [Ipu 3ToM komuccust banka 3a nepeBbIycK U 00CIyKUBaHHE
KapTtouku He Bo3Bpaiaercs.

15.92. Bupryanshas kapTouka ¢ HOBbIM CVV/CVC-k0J0M NIepeBBITyCKAaeTCs B CIydasX:

1) paccekpeuen CVV/CVC-kon;

2) Hepxatens Kaprouku 326611 CVV/CVC-kog;

15.93. Tlo ucreuenuu cpoka aeiicteusi MruoBenHast Kaprouka moajieskuT nepeBbITYCKY Ha
KapTOUYKy C HAHECEHHBIMHM Ha Hee WICHTU(UKAIMOHHBIMU JAaHHBIMH Jlepxarens
KapTO4KH ((haMUITUU 1 UMEHH ).

15.94. Tlepesbmyckaemas KapTouka mojieXuT OJOKMPOBAHUIO B COOTBETCTBHU ¢ OOmuUMH
YCIIOBUSIMH.
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§ 10 SMS-MH®OPMHUPOBAHUE/ PUSH- YBEJIJOMJIEHHUE

15.95. B pamkax mnpenocraBieHuss bankom ycayru  SMS-undopmupoBanus/Push
yBenpomiieHus Jlepxkatento KapTouku OTIpaBisSioTcs: COOOICHMS/yBEIOMIICHUS IO (HO
HE OrPaHUYHUBASICH):

1) omepanusM CHATHS HAJIMYHBIX JEHET ocpeacTBoM bankomara;

2) omepanusM OIIaThl TOBApOB/YCIYT;

3) nepeBogamM, B TOM 4HCIE IE€PEBOJAM CyMMbl MMKPOKPEAWUTA, BbIJAHHON
MUKpPO(UHAHCOBOI OpraHu3allieil B oib3y 3aeMinuka (pusudeckoro auia) Ha ero Cuer
IIJIATEKHOU KapTouku baHka;

4) onepanusaM 3aunciieHus AeHer Ha CUeT IIaTexHOW KapTOUKH;

5) omeparusM cricanus JieHer co Cuera rmiaTeXHOM KapTOUKH.

15.96. [ns ycnyru SMS-undopmupoBanus [epxarens Kaprouku npenocrasnsier banky
3asBIICHHE YCTAHOBJICHHOTO 00paslia C yKa3aHHeM HOMepa MOOMIBHOTO TenedoHa, Ha
KOTOpBIM OyneT HampaBiaTbes SMS-cooliieHue uinu mnpenocTtaBisier baHky ycTHoe
cormacue 1Mo TeneoHy Ha MOAKIIOYeHHEe K yciuyre SMS-uHpopMmupoBaHUS TpH
BXoJsIIeM/ucxoasmeM 3BoHke Kinenty. B crmyuae m3aMeHeHuss Homepa MOOUIIBHOTO
tenedona Jlepxarento Kaproukn He0OX0IMMO HEMEIIICHHO COOOIMUTEL 00 3TOM baHky B
MUCBEMEHHOM (hopme.

15.97. Jlnsa noaxmtoueHus K yciyre SMS-unpopmupoBanus nonojgHuTenbHoil Kaprouku
Jllepxarens  ocHoBHOW  Kaproukw/Jlepkatens  gomonHMTeNnbHOM — Kaprouku
npenoctaBisgeT B baHK 3asBieHHE YCTaHOBJICHHOro oOpasla ¢ yKa3zaHHEM HOMepa
MoOunpHOrO TenedoHa, Ha KOTOpBIM OyayT HampaBisaThcs SMS-cooOleHus, WiH
npeaocTapisgeT banky ycTtHoe coriacue mo TeneoHy Ha MOAKIoYeHne K yeinyre SMS-
nHGOPMHUPOBaHUS NpU BXojsuieM/ucxoasuemM 3Bouke Knnenty. Cornacue 0CHOBHOTO
Hepxartens Kaprouku Ha yctaHoBieHue yciuyru SMS- uHbopMUpOBaHUS BIaJEIbIly
nonogHUTenbHON KapTouku o6s3aTenbHO.

15.98. B TekcTOBOM COOOIIEHMH IO PACXOHBIM OINEpalMsIM YKa3bIBalOTCS JeTallu
IIPOU3BEIECHHBIX ONEpaLyii:

1) nata u Bpems onepaiuy;

2) cymMMma U BajtoTa OIepaluy;

3) axgpec mpoBeaeHUs OTIEPAIIIH;

4) mepBble YeThIpe U MocieHue yeTbipe udpel Homepa Kaprouku;
5) moctynHbIi ocTaTok Ha KapTouke.

15.99. B TekcToBOM COOOIIEHWH IO NPUXOAHBIM ONEpaAlMsIM YKa3bIBalOTCA JeTajH

MPOU3BEICHHBIX ONEpaINii:

1) cymMma u BaJtoTa ornepaunuu;

2) mepBbI€ YETHIPE U MOCTEIHNE YeThIpe cuMBoiia CueTa MiIaTeXKHON KapTOUKu;
3) nara u BpeMsl OIIEpallny;

4) xoHTakTHBIN TenedoH banka.

15.100. depxarentro Kaproukum HeoOXoauMo HEMEIJIEeHHO oO0paTuThcs B baHk ans
OsiokupoBanus yciyru SMS- nnpopmMupoBaHus B Ciiydae yTepu/XUIIEHUS MOOUITHFHOTO
tenedoHa. baHk He HeceT OTBETCTBEHHOCTH 32 BO3MOYKHOE pasIJIallieHHe CBEACHUM,
COCTaBJISIOUIMX OaHKOBCKYIO TallHy TpETbUM JIHMI[aM, MOUIEHHHYECTBO M JIpyrHe
JeWCTBUS B CIIy4asx yTepH/XHUILEHUS MOOMIBHOTO TenedoHa 10 MOMEHTa OJIOKUPOBAHHS
YCIIyTH.

15.101. depxarenr Kaproukw mpuHHMaeT Ha ceOs OTBETCTBEHHOCTh U BCE BO3MOXHBIC
PHCKH, CBSI3aHHBIC C OTKA30M OT TMOJIydeHHs yciuyru SMS-unpopMupoBaHus, a Takxke
CBSI3aHHBIE C HETOYHBIM  yKa3aHHEM CBOUX  PEKBHU3UTOB/HECBOEBPEMEHHBIM
yBegoMieHeM baHka 00 M3MEHEHHH CBOUX PEKBHU3UTOB/OTKIIOYEHHEM MOOHMIIBHOTO
TeneoHa.

15.102. bank He HeceT OTBETCTBEHHOCTH 3a JIIOOBIE YOBITKH, KOTOPBHIE MOXET TOHECTH
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Kmuent /Jlepxkarens Kaproukum B cBsizu ¢ ortnpaBkoil SMS-cooOmienus/Push-
YBEJIOMJIEHUSI C UCIOJIb30BAHUEM CPEICTB OIEPAaTUBHOM CBA3M (B TOM YHCIE
MoOunpHOTO  MPUIOKEHMsI), BKJIIOYas, HO HE OrPaHUYMBAsICh, YOBITKAMH
Knuenra/Jlepxarens Kaptouku, BO3HUKIIIUMHU B pesyabpTare
HEMOJIy4YeHHUs/HEeCBOEBPEMEHHOT0 MoiayueHus: SMS-cooOmenus/ Push-yBenomnenus
Kmuentom/[lepxkarenem Kaproukm, a Takke B pe3yibTare HEYIMOJIHOMOUYECHHOTO
JOCTyNa TPEThbHUX JIMII K OTHpaBisieMoil MH(OpMaluu, BbI3BaHHBIX cOOSMHU B pabote
CpEICTB onepatuBHOM cBsI3U (MOOMIBHOTO MPWIOKEHUSI), MOCTABUIMKOB YCIYT,
000pyI0BaHus, UCIOIB3yEMOr0 Ui Mepelauu YBEeJOMIICHHI.

15.103. bank exxeMecsiuHO B3MMAET IJIaTy 3a MOJIb30BaHKE YCIyroit SMS-uHpopMupoBaHus
coriacHo ycraHoBieHHbIM bankom Tapudam mytem OecCOpHOTO HU3BATUSA JEHET CO
Cuera nnatexHoll kapTouku Kiuenra.

§ 11 CASHBACK
15.104. B cnyuasx u nopsiike, yCTaHOBJICHHBIX BHyTpeHHUME nokyMeHTamu baHka, a Takxke
[IpaBunamu I[Iporpammer nosuibHOCTH AO «®pugom bank Kazaxcran» Kiuenty
npenocrasinsiercs Cashback, B cooTBeTcTBUM ¢ KOoTOphIM bank BbltutaunBaer Kiuenrty
OTIpe/ICNICHHYI0 CYMMY 3a coBepieHue Tpan3zakiun/Onepanuu.
15.105. B teyenue Bcero cpoka aeiictBus O0mux ycnoBuii bank BIipaBe B COOTBETCTBUH C
pa3mepamiu, yctaHaBImBaeMbIMU bankom, KoTopele yka3eiBatoTcest B Tapudax banka nim
Ha caiite banka no agpecy https://freedombank.kz/, nponsBoauts 3auncnenue Cashback
B JICHb 00pabOTKH (PMHAHCOBOTO MPEICTABICHUS W/MIIM B HAaYaJIe CIEeIyIOIIero Mecsia,
CJIETYIOIIETO 32 OTYETHBIM MECSIIEM B BUJIE MPOLIEHTOB/(PUKCUPOBAHHON CYMMBI .
15.106. bank BmpaBe B cilydae NOJHOW MWJIM YaCTUYHOM OTMeEHBI/Bo3Bpara KaprouHoitl
ormepaiuu (Bo3BpaT npuodpereHHoro no Kaprouke ToBapa 1ub0 0TKa3 OT OIUIauY€HHOU
no Kaprouke ycnyru), npu nposenenun koropoii bankom 6wt Hauucnen Cashback, B
WHBIX CJy4asx, Mo ycMmoTpeHutro banka m He mnpotuBopedammx JleicTByromemy
3aKOHO/IATENbCTBY, aHHylupoBath cymmy Cashback. Knuent mnpemocraBisier cBoe
Oe3ycnoBHOe M 0€30T3bIBHOE coriacue baHKy Ha cIucaHUE JEHEKHBIX CPEACTB B
pa3mepe Cashback:
- co Cuera;
- @ TAKXKE C JIIOOBIX MHBIX OAHKOBCKHX cueToB KirenTta, oTKkpbIThIX B banke u/mim B MHBIX
OaHKax.
15.107. Cashback ne mpenocraBisercs B ciiydae COBEPIICHUS CISAYIOMMNX OMEePAIIHA:
1) B Ka3WMHO M TOTAIU3ATOPAX;
2) TOKyIKa JOTePEeHHBIX OUJIETOB, OOJIUTAIINIA;
3) mepeBonnbie omepanuu Ha Cuer/CueT MIATEXKHOM KApTOUYKHM W Ha CYeT OaHKa-
JKBaiiepa;
4) NONOJIHEHHE JEKTPOHHBIX KOIIEIbKOB;
5) omiara yciyr mocpeAacTBOM baHKOMAaTOB/MYHKTOB BbIIauu HanWM4HBIX aeHer B [IBH
banka/6anka-skBaiiepa;
6) mnaTexxu B/uyepe3 MoOHIIbHOE PUIIOKEHHE;
7) ycnyru OnepaTopoB CBs3U (MOOHIIbHAS CBsI3b, CeTh HHTEPHET, TeNEBUICHHUE U JP.);
8) KOMMYyHaJIbHBIC TIJIATEKH;
9) BBIILIATHI TIOJT 3QJI0T, OOJIMTAlINH;
10) HaTOTOBBIE TIJIATEXKH, TUIATEIKU B OIOJKET, mITpadbI;
11) cHsATHE HATMYHBIX CPEJICTB;
12) neHexHble IePEBOJIBI U 3aYUCIICHUE JICHET
13) oneparuu, Mo KOTOPHIM OBLT OCYIIECTBIIEH BO3BPAT TOBAPOB/YCIIYT;
14) B uHBIX ciyyasx, mpeaycMoTpeHHbIX O0nmmMu ycrnoBusMu, yeinoBusimu Cashback most
Kaprouex banka, IlpaBumamu mnporpamMmel JossibHOCTH AO  «@pugom bank
Kazaxcran» n/mim JIefcTBYIONUM 3aKOHO1aT€TECTBOM.

72



15.108. B Teuenue Bcero cpoka nericteusi Cashback bank BripaBe B 0THOCTOPOHHEM TOPSIIKE
yCTaHaBJIMBaTh/yBeIMUMBaTh/yMeHbIIaTh pasmep Cashback, a Taxxe bank BmpaBe mo
CBOEMY YCMOTPEHHUIO OTMEHUTH npeaoctabiienne Cashback.

CTATHA 16. MOLIEHHUYECTBO 110 KAPTOYHBIM OIIEPALIUAM

16.1. Jlna ueneil mpenoTBpalieHusi MolleHHMYecTBa no KaprouneiM onepanusMm bank
BIIpaBe OTKJIOHSTH/JIMMUTHPOBATB/ OJIOKHPOBATh To0bIe Kaprounsie
ornepauuu/KapTouku Ha HEOrpaHUYEHHBIN IEPUO]] BPEMEHH.

16.2. bank mmeer mpaBo 3ampamuBarh y Jlepkarens Kaprouku moaTBepkaeHUE W/UITU
uHpopManno/ ToKyMeHTHl 110 KapTouHbIM omepamusM, KOTopbie, T0 MHeHHIO banka,
SIBJIIFOTCSI TOAO3PUTEIBHBIMU W/HIIA MOIIEHHUYECKUMH.

16.3. B cinyuae BO3HMKHOBEHMsI CHOpPHOW cuTyanuu 1o KaprouHblM onepanusm
Hepxarens KapTouku o00s3yeTcsi MPenoCcTaBiIATh BCIO HHGOPMAIUIO/JOKYMEHTHI,
HEOOXOUMBIC ISl pa3pPEIICHHs TAKOW CUTYaIHH.

16.4. B cmyuae ecnu npenoctaBiennble lepxarenem Kaprouku nundopmarus/10KyMeHTbI
SIBIISTIOTCS] HETIOJTHBIMH H/WJIH TIPEOCTABIICHBI C OTIO3JaHHeM, TO baHK BIIpaBe 3aKpbITh
CIOpPHYIO CHTyaluio 0e3 MpoBelNeHUsl NalbHEWIIero paccieioBaHus, a Jlepkarenb
Kaprouku 00s13yercs He ocriapuBaTh €€ B Oy 1ylLIeM.

16.5. [depxarenp KapTouku MOXET NOAATHh 3asBICHUE HAa PACCMOTPEHHUE ITUCITYTHOU
CUTyallMu He mo3aHee 35 (TpuauaTv MATH) KaJeHIAPHBIX JHEH CO JHS COBEPILICHUS
Kaprounoii onepauuu, B IpPOTUBHOM cCiyyae coBeplueHHas Kaprounas onepauus
CUMTAETCSl IMOATBEPKJACHHON U MOCIEIYIOIIME MNPETEH3UH MOTYT OBbIThb OTKJIOHEHBI
bankom ©0e3 Bo3Mmemenust Jlepxkaremo KapTouku mOHECEHHBIX YOBITKOB. [0
yperyJaupoBaHus MOCTyNuUBLIEH B baHk peTeH3uu, paHee crnyucanHble co CueTa 1eHbIH
HE BOCCTAHABJIMBAIOTCS, CPOK PACCMOTPEHNUS 3asBOK onpenensercs npasuinamu MIIC.

16.6. Ilpu Bble3ne 3a npeaensl PK 03HakOMUTBCS €O CUCKOM (Ppo/10-OMacHBIX CTpaH ¢
BBICOKMM YPOBHEM PHCKa KaPTOYHOI'O MOILIEHHUYECTBA, Pa3MEILIEHHBIM Ha caiiTe baHka
https://freedombank.kz/, 6bITh TIpeIETEHO OCTOPOKHBIMU B UCIIOIH30BAHUH TIIATEKHBIX
KapTOYEK.

16.7. B cinyuae noceuienus [lepkatenem KapTouku cTpaH ¢ BBICOKMM YPOBHEM pHCKa
KapTOYHOIO MOILIEHHUYECTBA baHKOM pEKOMEHIyeTcs NPOBEACHHE CIEAYIOIUX MEp
MIPEIOCTOPOKHOCTHU

1) Bemmyctuts JlononHutenbHyro Kaprouky KigaccoM HUXKe JUIsL NPOBEICHMSA
onepauuii B baHkoMarax v TOProBbIX TOUKAX;

2) yCTaHOBUTh MHUHUMAJIbHBIA TUMUT WM BPEMEHHO 3aKPBITh JIUMHUT Ha PacXOHBIC
onepanuu 1o Kaprouke nocpeactsom MoOHIBHOTO TPUITOKEHNS,

3) noaxmouuTh yeryry SMS—undopmupoBaHus.

16.8. B Tteuenne 3 (Tpex) pabouux IHEW C MOMEHTa MPEKPAIICHHUS HCIIOIb30BAHMS
Kaprouku B cTpaHax Cc HOBBIIIEHHBIM PUCKOM MouleHHMuecTBa Kimenty, [lepkarens
Kaprouku BmnpaBe oOpatutbcst B bank mia mepesbimycka Kaprtouku. B ciygae
HECOOJIOJICHNs YKa3aHHOM pPEKOMEHJAIlMM W TP BO3HHMKHOBEHHUH B CBSI3U C ITHUM
MOIIEHHUYECKUX TpaH3akiui nmo ngaHHoud Kaprouke, Bce pacxonbl banka, a Takxke
ymep6, npuuuHeHHbl banky, moanexaTr Bo3merienuto Jlepxkarenem Kaprouku B
0€3yCIIOBHOM TOPSIIKE.

169. B wmenix MUHUMH3ALUMU PHUCKOB OT HECAHKIMOHMPOBAHHOIO JOCTyHna H
MPEAOTBPALEHUS MOIICHHUYECKUX ONEpaldii MO YMOJYaHUIO YCTAHOBJIEHBI Psif
orpannueHudl U JTUMHTOB pacxonoBanus (IIpunoxenwe 1 k HactosmuMm OOmMM
YCIIOBHUSIM), OCYILIECTBIISIEMBIX C MCIONIb30BaHneM KapTouku:

e OrpaHuueHue Ha IPOBEJCHUE ONEpalUii B yCTPOWCTBAaX IO MarHUTHOM IoJioce
Kaprouku na/Bae Tepputopuu PK;

e OrpaHuueHue Ha IPOBEJEHUE OIEpalMii B YCTPOMCTBAaX IO MAarHUTHOW IOJOCE
Kaptouku, npu Hanmuuu yuna Ha Kaprouke;
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e  Orpannuenue Ha npoBeacHue onepanuii B Cetn uaTepHeT 6e3 BBoga CVV/CVC-
INVIEK

e OrpanuueHue Ha MPOBEACHUE OIEpalMil C KCIOJIIb30BAHUEM MM IpHHTEpa, Oe3
BBos1a CVV/CVC-kopna.

16.10. Knuent CaMOCTOATENIHO HEeceT OTBETCTBEHHOCTh 324  MOCIENCTBUSA
HECaHKLMOHUPOBAHHOTO UCII0JIb30BaHUs KapTouku B ciyyae yBEIMUYEHUs UM JINMUTA
pacxo/10BaHusl, M3HAYAIbHO YCTAHOBICHHOT0 BaHKOM 110 yMOJI4aHu10, a TAK)KE OTMEHbI
KimmentoM orpannyenuii Ha ocyuiecTBieHue KapTouHbIx onepanui.

16.11. JlomosHutensHO 10 JKkenaHuto KimeHTa MokeT OBITh YCTAHOBJIEH —JIMMHUT
pacxos0BaHus Ha MOJYYEHHUE HAJIUYHBIX JEHET C IEPUOJUYHOCTBIO IUKIIA: CYTKH WX
KaJIeHAApHBIA MeCsII.

16.12. JIumMuT pacxo0BaHUS HA [TOJIyYEHNE HAJIMYHBIX JIEHET B CYTKHU HE MOKET IPEBBIILIAThH
o011 TUMUT Ha ocyliecTBieHne KapTouHbIX onepanuii B CyTKH.

16.13. B cimywae OTCYTCTBUS  yKa3aHWUH 00  yCTaHOBJICHUH/U3MEHEHUU/OTMCHE
OTPaHUYEHUI/TUMHUTOB HA CyMMY ILIaTeKeH, OCYUIECTBIIEMOI MO JTOMOTHUTEIBHOM
KapTOUYKe, B COOTBETCTBYIOIIEM 3asiBICHHM Ha BbINycK Kaprouku npumeHsorcs
CTaH/IapTHBIC OTPAHUYCHHUSI.

16.14. YcraHoBneHne/m3MeHeHHE/OTMEHA  OTpaHMYEHU  HAa  CyMMy  IUIaTeXeH,
OCYIIECTBIISIEMO IO JOMOJHUTENBHON KapTouke, 0(GOpMIECHHOW HAa TPETbe JHIIO,
npuHUMaroTcest  Toiabko oT Kuwmenra ([lepxkatens ocHoBHoW Kaprouku) B
¢dbunuane/ornenennn banka, B MOOMIBHOM IPHIIOKEHUH.

16.15. B cmy4ae HEBO3MOXXHOCTH MpenocTaBieHusi KIMEHTOM COOTBETCTBYIOIIETO
3asiBJICHHS Ha YCTaHOBJICHHME/M3MEHEHHE/OTMEHY OrpaHHYeHUH M0 KaKUM-TH00
pUYrHaM (Hampumep, HaxoxaeHue BHe Teppuropun PK) bank MoxeT ocyiiecTBUTh
yCTaHOBJICHHE/N3MEHEHHE/OTMEHY orpaHudeHus no Kaprouke Ha OCHOBaHMM €ro
yCTHOTO yKa3aHus 1o tenegony Oneparopom KoHTakT-11eHTpa mociie naeHTHUKAITIT
Knuenra. A taxxke KiMeHT MOXET caMOCTOSITENbHO YCTaHOBUTH/U3MEHUTH/OTMEHUTh
OTrpaHUYEHUS/TUMHUTH B MOOUIIBHOM NPUIIOKEHHUH.

16.16. Ilo ucredenun neproaa AeicTBUA/OTCYTCTBUS OTpaHUYEHUs, yKa3aHHOro KineHnrom
no tenedony Oneparopy KoHTakT-1leHTpa, OCYIIECTBISETCS OTMEHA OrpaHUYEHUs
100 yCTaHOBJIEHHE OTPAHUYEHHUS, OTMEHEHHOTO/M3MEHEHHOT'O Ha OCHOBAaHUH YCTHOTO
ykazanusa Kmuenra no tenegony Oneparopy KoHnTakT-1ieHTpa.

16.17. KnueHT Ge3yClOBHO COTJIaceH, YTO 3amuch neperoBopoB Kimenra ¢ Omeparopom
Konrakr-ientpa 1o  TtenmedoHy, MNpou3BeneHHas  baHKOM  IOCPEICTBOM
3aMMCBIBAIOLIETO YCTPOWCTBA, OyneT SBIATHCA JOCTATOYHBIM JIOKa3aTeIbCTBOM
coJiepKaHus, MOCTYIUBIIETO or  Kiwmenta  ycTtHOro - ykazaus 00
YCTQHOBJICHUM/U3MEHEHUHN/OTMEHE OrpaHndeHus nmo Kaprouke M npousBeneHHOMH
bankom naentudukanuu Knuenrta no renedony Oneparopom KonTakT-1ieHTpa.

16.18. Ilpu npoBeneHnn JHOOBIX MPUXOJHBIX U pacXogHbIX KapTouHbIX omeparuii (B ToMm
YHclie BCEX BXOSIINX U UCXOSIINX ITEPEBOJIOB) B paMKax MpeocTaBsieMbIx bankom
yCIOyr 1o JOOBIM KaHajdaM NpeAOoCTaBlIeHHUs yCIyr (B TOM YHCIE MOCPEICTBOM
yAaleHHBIX KaHaloB oOcimyxuBanus/Cuctemsl JIbO) bank BrpaBe B 0IHOCTOPOHHEM
MOpS/IKE yCTaHABIMBATH/M3MEHATh OIPaHUMUYCHHS/TUMHUTBI Ha IPOBEICHUE OTJCIBHBIX
BugoB Kaprouneix omepanuii (kak 1O BUAAM OIEpalMii, Tak U MO 30HaM
o0CITy’)KUBaHUs, YCTaHOBJIEHHBIM IIpmiokeHuem 1, a Takke IO CIHCKY CTpaH,
uckmoYeHHBIX B nensax [TIOJI/DT, kotopsiii pa3menieH Ha opuinaasHOM caite banka
no anpecy https:/freedombank.kz/ (nyts: O 6anxe/Komniaenc/Cnucok cmpan,
uckntouennvix 6 yerax I10J]/®T))’. bank Brpase He TPOBOAUTH Mo CUeTy MIATEKHOH
KapTOUKH ONepaly 3a4UCICHUS/U3bATHS ICHET, eCIIN:

a) OHU IpoTUBOpeYaT J[elcTBYOIIEeMyY 3aKOHOIATEIbCTBY;
b) cymma pacxonnoit Kaprounoil omepaunuu mnpeBblIaeT ocTaTok jaeHer Ha Cuere

3 Hocne Texunueckoi peanusanuu

74


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffreedombank.kz%2F&data=05%7C02%7CZhanars%40freedombank.kz%7Cf3eb3e53bb46447859b908dd7cd0eb2c%7C7470e6aa7ba3459bb601e987fc0a153a%7C0%7C0%7C638803958976226294%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ek5tDLza28Tc8iUK9Yjr5Sy1CmEjchRnz7v7RIKTDEc%3D&reserved=0

MJIATE)KHOU KapTOUKU;

c) bankom wimm KiMEHTOM YCTaHOBJIEHBI JHMMHUTBHI/OIPAaHMYCHHUS Ha MPOBEACHUE
KapTounbix onepanuii;

d) Kaprouka 3ab610krpoBaHa/M3bsiTa TMOO UCTEK CPOK €€ NCHCTBUS;

€) yKa3aHbl HEBEPHBIC/HEJIOCTATOUHBIC PEKBU3UTHI JUISI OCYIISCTBICHHS TUIATSKEH U
NIEPEBOJIOB JICHET;

f) Kaprounas oneparus sBIsieTCsI HECAHKIITHOHHPOBAHHOM.

16.19. bank mMeeT MpaBO OCYIIECTBIATH B JII00OO€ BpeMsi CYTOK Tesne(OHHbIE 3BOHKH
Knuenty mo TenedoHHBIM HOMepaMm, yKa3aHHBIM B 0a3e JaHHbIX baHka, B 1emsx
MPEJOTBPAILICHUS MOIICHHUYECKUX OTIepalliii, HalPpaBJICHHbBIX B oTHOIEeHUN Kirenrta
u/unu banka.

CTATBHA 17. PACCMOTPEHHUE OBPAIIIEHUI 1100
HECAHKIIMOHUPOBAHHOMY IUIATEXY W JAPYIMX NPETEH3UH IIO
KAPTOYHBIM OIIEPAIIUAM

17.1. baHk He NpUHMMAeT K paccMOTpPeHUI0 oOpaileHue 1no HecaHKIIMOHMPOBAaHHOMY
IUIaTeXy WIN JAPYTyIo NpeTeH3HIo, npeabsaBiennyo Kinentom/epxarenem Kaprouku
o ucreyeHuu 35 (TpuAuaTv MSITH) KaJE€HAAPHBIX JHEM C JaThl OCYILIECTBJICHHUS
ABTOpU3AIIUH.

17.2.  Cpok paccMoTpeHus oOpaiieHus 1o HecaHKIMOHMPOBAaHHOMY IIJIATEXKY UIIU IpYron
npereHsuu onpexaensercsa npaswiamu MIIC, u moxer cocrasiusate 10 180 (cta
BOCBMHU/IECATH ) KAJICHAAPHBIX JHEH ¢ paThl oOpamienus Knuenrta/lepxkarens Kaprouku
B baHK ¢ MMCBEMEHHBIM 3asIBIICHUEM.

17.3. baHk He NpUHUMAaeT K paccMOTpeHUIo oOpaiieHue 1no HecaHKIIMOHMPOBaHHOMY
IUIaTeKy IO BHUPTYaJbHBIM KapTO4YKaM, KpOME OIepalMid, NPOU3BEACHHBIX IOCIE
OJIOKMpOBaHUsI KapTOUuku ee Jlepxarenem.

17.4. B cnydae otkaza [lepxxatens Kaprouku ot OmokupoBanusi Kaprouku B ciydasx,
yKa3aHHbIX B MyHKTe 15.56. cratbu 15 Hactosmmux OOmux ycnosuii, Jlepixkarenb
Kaprouku 6eper Ha ce0si OTBETCTBEHHOCTh 32 HECAaHKIIMOHUPOBAHHbIE IPOBEJIEHHBIE U
MOCJIEIYIOIINE TUIATeXKU ¢ MOMEHTa ero oopamienus B bank. [lpu stom bank He HeceT
OTBETCTBEHHOCTH 3a OCYILIECTBJICHHE Takoro HecaHKIMOHMpPOBAaHHOIO ILIATEXa W HE
Bo3Mmentaet Jlepxatento Kaprouku npuurHEeHHbIE YOBITKH.

17.5. B cinyuae 000cHOBaHHOCTH oOparieHus o HecaHKIIMOHMPOBAaHHOMY IJIATEXKY WIIH
npyroi npereH3un Knuenta bank BoccTtaHaBiuBaeT cymmy KapToyHo# omnepanuvu Ha
Cuete marexxHoi kapTouku B TeueHue 10 (mecsatu) pabouux IHEH ¢ AaThl OKOHYAHUS
paccMoTpenus mnpereH3uu. Komuccns, ynepxkaHHas baHkoM 1O NpOM3BEIEHHON
Kaprtounoii onepanuu B bankomarax nHbIX 0aHKOB Ha/BHE TeppuTopuun PK, B Tom uncie
B paMKax pacCMOTPEHHUs MPETEH3WU [0 TaKOil orepaiuu, He IMOJJIEKUT BO3BpaTy
Knuenry/[lepxkarento Kaprouku.

17.6. Knuent /[lepxkarens KapTouku caMOCTOATENIHHO HECET OTBETCTBEHHOCTH 3a BCE
onepauuu, npoeaeHHsle UM y IITC, oka3piBaromux yciayra B cdepax TOProBid
OMHApHBIMU OMIIMOHAMU, (POpEeKC onepauuii, BceX BUAaX MHBECTHIIMH, oOOMEHa BaJlioT,
BAJIOTHBIX CIEKYJISALUHI, a3apTHBIX UIP, a TAKXKe IPYrMX BUAAX YCIYT, KOTOPbIE MOTYT
HecTH B cebe pucku (uHaHcoBbIX notepb. Kiuent /Jlepxxarens Kaprouku He Bnpase
OCIIapuBaTh TAKOTO POJIA ONIEPaLUH.

17.7.  Ilpu ocymectBieHur HecaHKIIMOHMPOBAHHOTO IJIATEKA MOCIE BCTYIJICHUS B CUITY
VBenomnienust o OnokupoBanuu bank Bo3memraer KnueHty yOBITKH, CBS3aHHBIE C
mpoBegeHrneM HecaHKIIMOHNPOBAHHOTO TUIATEXA.

17.8. B cinyuyae HeoOocHOBaHHOCTH oOpameHust Knuenrta nmo HecaHkuuoHMpoBaHHOMY
MJIATEXY WM IPYroi npeTeH3nu, baHk BripaBe B OeCCIOPHOM MOPSIKE U3bITH co CueTa
I1aTeKHOM KapTouku KimeHTa cymmy BceX pacxoJ0B, IOHECEHHBIX baHKOM B CBsI3U ¢
YpPEryJupOBaHUEM CIIOPHOW CUTYaLHU.
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17.9. bank He Bo3memaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYIIECTBICHHEM
HecankunoHnpoBaHHOTO IUIaTeXa, €cliu OyAeT ycraHoBieHo, yto Knuent//lepxarens
Kaproukn ywacTBOBan B ocCyllecTBIeHMM HeCaHKIIMOHMPOBAHHOIO IUIATEXa WU
COJICHICTBOBAJI €70 OCYILECTBICHHUIO.

17.10. Cpok paccMOTpeHHs JApYrux TMpeTeH3ul ompenpensercs  JlelcTByrommm
3aKOHOAATEIbCTBOM.

17.11. Hepxatento KapTouku peKOMEHIYETCS COXPaHATh YEKH JUIsl y4eTa pacxXxoJ0BaHUs
neHer Ha Cyere IIaTeXHOW KapTOUKU U yPEryJIMpOBaHUsS BO3MOKHBIX CIIOPOB.

17.12. Tlo Bcem cnopam Jlepxkatens KapTouku oOpamiaercs ¢ MUCbMEHHBIM 3alipOCOM B
bank, koTophlii B cilydyae npuHATUA OpereH3un Beictynaer nepen MIIC ot umenu
Hepxartens Kaprouku. B ciyyae o60cHOBaHHOCTH NMpeTeH3UM baHK BOocCTaHABIMBAET
cymmy onepanuu Ha Cuere raTeskHoi kKapTouku. OO0CHOBaHHOCTD IMPETEH3UH, a TAKKE
MIPOBEACHUE PACCMOTPEHHUSI IMPETEH3UU OIPEAEACTCS NPABUIAMH COOTBETCTBYIOLICH
MIIC. bauk BmpaBe OTkIOHHUTH mnpereHszuto Kimenra/llepkarens Kaproukw, ecnm
OTCYTCTBYET BO3MOXHOCTb €€ OCIIOPUTH MO MpaBuiam cooTsercTByromei MIIC.

17.13. B ciyuyae obocHoBaHHOCTH TipeteH3un Jlepkarenst Kaprouku bank Ha ocHOBaHHMM
MIPOU3BEICHHOI'O PACCIEIOBAaHUS MOKET OTMEHUTh COOTBETCTBYMOIIYI0 Kaprounyro
OIEPALMIO U OCYILECTBUTH BO3BpAT CyMMbl KapTOUHOI onepanuu, eciau Takod BO3BpaT
BO3MOXKEH. B ciyyae 000CHOBaHHOM MPETEH3UU JACHBIH MOJIeKAT BOCCTAHOBIICHHUIO Ha
Cuer maTeXHOM KAPTOUKU [0 OKOHYAHUIO IIOJIHOTO YpEeryJIMpOBaHHUs CIOPHOU
oreparuy ¢ 6aHKaMu-dKBalepaMu U MEXTyHapoaHbIM apoutpaxem MIIC;

17.13.1. Perynsipubie TpaH3aKIMU Ha 3apyO0eKHBIX HHTEPHET-PECypcax I COMHUTEIBHBIX

IJIOIIAKAaX, IPUBJICYEHHE IMOCPEAHUKOB [Jisi IOJY4YEHUsT TOBAapOB, BBEJICHUE B
3a0myxaeHue paOboTHUKOB baHka, mpenocTaBieHUE 3aBEIOMO JIOKHBIX CBEJIEHUN U
MOAJENBHBIX TOKYMEHTOB C IIOCIEAYIOLUIUM OCIIapUBAaHUEM TaKMX TPAH3AKLUH, a TAKKE
HEe0OOCHOBAHHOE HACTaMBaHUE HA NPOJODKEHHWU OCMAapUBAaHUS U WHBIE JIEUCTBHUA,
HaHOCSIIME penyTauuoHHbIM ymepd banky, OyayT pacueHuBatbess baHkoM Kak
3JI0yMOTPeOJICHHE MPOIIEAYPOI paCCMOTPEHHUS CIIOPHOH TpaH3akIuu 1o mpasmiam MIIC
U TIONBITKA He3akoHHOTro oOorammenus Kiuenra//lepxarens Kaprouku.
B cnyuae BwisiBieHHs Takux ¢akToB baHk ocTaBisier 3a coOoOM mpaBo OTKa3aTh B
paccMOTpeHMH OOpallleHHs U B Cllyyae HaJIM4YUsl OCHOBAaHUI B OZJHOCTOPOHHEM MOPSI/IKE
pacTopruyTh AoroBopHble oTHoueHus ¢ Kimentom. Bce yObITkH, mTpadsl U HHBIE
(¢uHaHCOBBIE CaHKIMM, NOHECEHHble baHKOM B CBA3M CO 3J0yNnoOTpedIeHHEM
MPOIIEAYPOM PACCMOTPEHMsI CIOpHOM Tpauzakiuu 1o mpaBmwiaMm MIIC co cTopoHbl
Knuenra, noanexat B3pickanuio ¢ KiimeHra B moiaHoM oObéme.

17.14. IlpereH3um no crnopHsIM KapTOouHbIM omepanusM, COBEpIICHHBIM B baHkomarax
banka, mojyexaT pacCMOTPEHHMIO TOJBKO IIOCJIE€ BBIACHEHUS IPUYMH HEBBIIAYU
HaJIMYHBIX JCHET U 110 pe3yibTaTaM uHKaccanuu bankomara.

17.15. Jlep>karenb HECET OTBETCTBEHHOCTH 110 OIJIaTE KOMUCCHH 332 PACCMOTPEHHE CIIOPHOMN
Tpau3akiuu B apoutpake MIIC. B cnydae HeoOOCHOBAaHHOM MPETEH3UH CO CTOPOHBI
Hepxarenss  KapTouku CTOMMOCTb  PAacCMOTpPEHUsT apOMTpaKHOW  KOMHUCCHEH
OIJIAYMBAETCS B COOTBETCTBUU C ycTaHOBJIEHHBIMU Taprudamu MIIC.

17.16. B cnyuyae napymenus J[lepxkarenem Kaprouku OOmux ycioBuif, bank Bmpase
3a010kupoBaTh Bce Kaprouku, BeimyiieHHbIe 0 CUeTy MIaTeKHON KapTOUKH.

CTATDBS 18. MIPEKPAIIIEHUE OBCJYXWBAHUS CUYETA ILIATEXKHOU
KAPTOYKHN
18.1. Kaxngas wu3 CropoH BIOpaBe pacTOPTrHYTh MPABOOTHOIICHHS W NPEKPATUTH
obciyxuBanme no Kaprouke, yBenomus apyryio CTOpoHy He MO3[Hee 4eM 3a S5 (IATh)
KaJleHAApHBIX JHEH 10 JaThl (aKTUYECKOro MPEKpalleHUs] MPaBOOTHOILIEHU,
npeaycMoTpeHHbIX OOIuUMH yCIoBUsIMH. Y BeqoMieHne banka mpou3BoauTcs OJHUM U3
HIDKEyKa3aHHBIX CITIOCOOOB:
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1) SMS-coob6mieHre Ha MOOUIILHBIN HOMED, YKa3aHHBI KITMEHTOM B COOTBETCTBYIOIIEM
3asBIEeHUH HA OTKPBITHE cueTa/BoiTyck KapTouku;

2) NUCbMEHHBIE YBEJOMJIEHHS IO IOYTE WIH KyPbEPCKOH CBS3BIO;

3) yBenOMIIEHMs Ha 3JIEKTPOHHYIO IOYTY, YKa3aHHYt0 KiIMEHTOM B COOTBETCTBYIOIIEM
3asBIECHUM HA OTKPBITHE cueTa/BollTyck KapTouku;

4) Push-yBenomnenus yepe3 MoOHIbHOE IPUIIOKEHHE.

18.2. OTnpaBineHHOE YBEJOMIICHUE CUMTACTCS MOIYYEHHBIM OJHMM U3 HMKEYKa3aHHBIX
CII0CO00B:

1) npu otnpaBke SMS-cooO11eHns: Ha HOMep MOOUIIBHOTO Tesle(hOHA - B IEHb OTIPABKH;

2) mpu OTIIpaBKe MUCbMOM — Ha 3 (TpEeTHii) JeHb IOCiIe OTIPABKU (IO JaTe TOKyMEHTAa,
BBIJIaHHBIM OIIEPaTOPOM IIOYTHI TP OTIIPABKE), IIPU OTIIPABKE HAPOUHBIM (KYPbEPOM)
— B JIEHb I10JIy4Y€HUs C COOTBETCTBYIOLIEH OTMETKOM O MOJIy4YEHUU;

3) npu OTHpaBKe 3JIEKTPOHHOM ITOYTOMN - B IEHb OTIIPABKH;

4) mpu otnpaBke Push-yBenomnenuss depe3 MoOwipHOE NUPUIIOKEHHWE - B JIEHb
OTIIPaBKH.

18.3. IlepeBbinyck Kaprouku bankom He ocymectBisiercs, Kaprouka aHHynupyercs B
yKa3aHHYI0 baHKOM J1aTy pacTopkeHMsl ¥ IpekpalieHus oociayxusanus Kaprouku. [Ipu
sToM bank BrpaBe OnokupoBaTh Kaprouky w/mnm CUer IaTeXHOM KapTOYKHA U HE
npoBouTh 0 Kaprouke/ CueTy niaaTexHON KapTOUKH ONEpaLUH 3a4MCICHHSI/CIIMCaHUS
JICHET C JaThl HanpasieHus: KiMeHTy COOTBETCTBYIOLIETO YBEIOMIIEHHUS O PaCTOPKEHUH
IIPaBOOTHOLICHUH U MpeKpalleHnu oocmykuBanus Kaprouku.

18.4. KnueHt 00s3yercs MOracUTh UMEIOLIYIOCS 3a/l0JKEHHOCTh HE IMO3JHEEe 4YeM 3a 5
(mate) pabounx IHEW JO yKa3aHHOW B yBeJOMJIEHHU baHka NaTbl pacTOpKEHHUs U
npekpaimeHuss oocmyxkuBanus Kaprouku. B cinywae ecnu KimeHt He wucnonHser
NPEJYyCMOTPEHHbIE  HACTOSIIMMH  MyHKTaMu  OOmMX  yCIOBHH  OOS3aHHOCTH,
oOcnyxuBanue KapTouku AeMCTBYeT B COOTBETCTBYIOIIEH YacTU JO TMOJHOTO
ucnoiHenus: KinneHTom cBoux 00s3aTenbCTB.

18.5. IlomaBas mMMCbMEHHOE YBEJOMJIEHHME O PACTOP)KEHHMH NpaBOOTHOIIEHWH, KimeHt
Bo3Bpamaer B bank Bce KapTouky, BBINYIIEHHBIE B COOTBETCTBHM C HAaCTOSLIMMH
O6mumu ycnosusimu. B ciyudae ecnu npu nojaye B baHk MUCbMEHHOTO YBEJOMIIEHUS O
pacTopkeHnn IpaBooTHoweHui, Knment Bo3Bpamaer B bank He Bce Kaproukwy,
BBINYIIEHHBIE TI0 3asBJICHNIO, TO MUCbMEHHOE yBenomiieHne Kimenra o pacTop:keHuu
MIPaBOOTHOILICHUN U MTPEKpalleHUu 00CTy KMBaHUs MpUHIUMaeTcsi BaHKOM ToJbKO mocie
OmokupoBaHus HeBo3BpalleHHbIX Kaprouek, omarel Kinmentom croumoctu ux
O6nokupoBaHus (B ciiyyae HEOOXOJMMOCTH) U MpoBepKU paboTHHKOM banka ¢akra mx
OJIOKMPOBAHUS.

18.6. B ciyuae annynupoBanust Kaprouku (eciu B cooTBeTcTBUM ¢ 3asBieHreM KiueHnry
He BbiIylieHbl uHble Kaprouku) oOciyxuBanue Kaprouku neiictByer B
COOTBETCTBYIOLIEH YacTH 10 MOJHOTO MCIONHEHU KIMeHTOM cBOMX 0053aTeNbCTB 1O
oOciyxuBanuto Kaprouku.

18.7. B cnywae oOKoOH4YaHMs cpoka JeiictBus KapTroukm W HE MpenocTaBlICHUs
COOTBETCTBYIOILIETO 3asiBICHUS O MepeBblllycke KapTouku, a Takke MpU OTCYTCTBUU
3ajommkeHHocTH Kimenrta mepen bankom, ycnoBus Hactosmmx OOmuUX YCIOBUM,
MPelyCMOTPEHHbIE B YaCTH BBITyCKa U oOciyxuBaHus Kaprouku, mpekpaiaroT cBoe
JIICUCTBUE.

CTATBA 19. IPABA U OBA3AHHOCTHU CTOPOH
19.1. bank BnpaBe, ¢ y4eToM TpeOOBaHUM, H3710KeHHBIX B TyHKTe 40.11 cratbm 40
Hacrosmux OOmmx ycnoBuit W myHkte 5 ctatbu 13 IlpaBun 00 oOmMX yCIOBHUSX
MPOBEICHUS ONIEpaIlnid:
1) otka3zaTh B coBepiienuu onepanuii mo Cuery/Cuety miatexxHoi kaptouku Kiuenra
B Cly4Yasx, NPEAyCMOTPEHHbIX HacToAmMMHM OOIMMH YyCIOBUAMH, BHyTpeHHUMU
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nokymeHTaMu banka, JIefcTBYONMM 3aKOHOIaTENIbCTBOM;
1-1) oTka3aTb B YCTAHOBJIEHUHU [I€IOBbIX OTHOIIEHUN ¢ KiumeHramu, eciau 3To

IIPOTUBOPEYUT JIFOOOMY U3 MOJIOKEHUI BHYTPEHHHUX IOJIUTUK, IpaBuUi baHka u/uimu

y banHka BO3HMKAalOT OCHOBAaHHUS TIOJIaraTh, YTO YCTAHOBJICHUE/TPOIOIHKEHUE

JIeJIOBBIX OTHOWIEHMH ¢ TakuM KimeHToM MoOryT noBjeub HeOJIaronpHsTHbIE

nocneAcTBus Uil baHka, BKIIOyas, HO HE OrpaHMYMBasCh BoBieueHue baHka B

HE3aKOHHYIO JEATEIBHOCTD, IEATEILHOCTD, CBA3aHHY0 ¢ OJI/DT unu unoe;

2) oTKa3aTh B OTKPHITUN OAHKOBCKUX CUYETOB:

a) HAJOrOIUIATeNbIIUKY,  NpPU3HAHHOMY  Oe3feicTByrollMM, B TOpSIKE,
onpeneneHHbIM ctatbeit 91 Hanorosoro Koaekca PK;

b) HanoromnaTenbIIMKy, UMeroIeMy B baHke OTKpBITBIM OaHKOBCKMH cueT, MpHU
HAIMYMHM HEUCHOJHEHHBIX TPeOOBaHWMN K OaHKOBCKOMY CYETy, B TOM YHCIIE
pemeHni U (WIM) pacnopsbKeHUH YIOJTHOMOYEHHBIX T'OCYJapCTBEHHBIX OPIaHOB
WIK JIOJDKHOCTHBIX JIMI O TPUOCTAHOBJIEHUM PpACXOAHBIX OIEpaluil 1o
0aHKOBCKOMY CYETy KIIMEHTa, a TaKKe€ aKTOB O HAJOXEHWU apecTa Ha JeHbIH,
HaxoJsAIrecs Ha 0AaHKOBCKOM CUETE KITUCHTA;

C) HaJIOrOIUIATENbIIUKY, UMEIOIIEMY HAJOrOBYIO 3aJI0JKEHHOCTh, 3a/10JKEHHOCTh
IO COIMAIILHBIM ILIaTeXaM";

d) Knuenty, ecnu yxe OTKpbIT B baHke Tekymuil cuer (Ipu HpPeSOCTaBIEHUU B
IpoLecce MojayM 3asBKU Ha IoiydeHue 3aiiMa banky 3asBieHUS Ha OTKPBITHE
cdera rocpeactBoMm BebO-caiita banka);,

€) aHOHMMHOI'0 OAHKOBCKOT'O CYeTa WM 0AHKOBCKOI'O CUETA HAa BHIMBIIIJICHHOE UMS;

f) B cimywasx, mnpenycMmoTpeHHbIXx 3akoHoMm Pecny6nuku Kazaxcran «O
MIPOTUBOAECUCTBUHU JIETAIM3alMK (OTMBIBAHUIO) JI0XO/OB, MOJTYYEHHBIX IYTEM, U
(UHAHCUPOBAHUIO TEPPOPHU3IMAY.

[Ipu 3TOM 1O OCHOBaHUSM, MPEAYCMOTPEHHBIM MOJIMYHKTAMH a) U b) MOJANYHKTa 2)
nyHkra 19.1. HacTosmied cTaTbU JIONMYCKAaeTcs OTKPbITHE OaHKOBCKMX CYETOB,
MpeHa3HAYEHHBIX JJISl TIOJyYeHUs! TOCOOMI M COLMATIBHBIX BBIMJIAT, BBIIIIIAUMBAEMBIX
U3 rocyjaapctBeHHoro Orojpkera U l['ocymapcTBeHHOro (oHOa  COLMAIBHOTO
CTpaxOBaHHUs, IEHCHUI, BBIJIAYMBAEMBbIX M3 TOCYIAapPCTBEHHOIO OlO/KeTa U (WJIM)
€IMHOTO  HAKONWTEJIBHOTO MEHCHMOHHOro (oHaa, u (W) J100pOBOJILHOTO
HAaKOMUTEJIbHOTO TMEHCUOHHOrO (OHAA, AIMMEHTOB (JI€HEr, NpeJHa3HAYeHHbIX Ha
COJIepKaHNE HECOBEPILEHHOJIETHUX M HETPYOCIOCOOHBIX COBEPIIEHHOJIETHUX AETel),
€IMHOBPEMEHHBIX TMEHCHUOHHBIX BBIIUIAT, 3aYUCIISAEMbIX U3 €QUHOI0 HAaKOMUTEIbHOIO
NEHCUOHHOTO (OHAAa B LESAX YIYYIIEHHsS >KHIUIIHBIX YCIOBHMM M (WJIM) OIUIATHI
JICUEHHs, LIEJIeBbIX HAKOIUIGHUH M (MJIM) BBIILJIAT IEJNEBBIX HAKOIUIEHUN U3 €IMHOTO
HAKOMUTEJIBHOTO MEHCHOHHOTO (POH/IA B LIEJSX YITyUIISHHUS KUITUIIHBIX YCIOBUHN U (MITH)
oraTel 00pa3oBaHMs, BO3MELIEHUS MAaTEepHAIbHOIO yuiepba M MperoCTaBIICHUs
HEOOXO/JMMOM TIOMOIIM W3 TOCYJapCTBEHHOTO OlopkeTa (DU3MYECKUM JIMIAM,
MOCTPAJAABIINM BCJIEICTBUE YPE3BBIYANHON CHUTYallud MPUPOIHOTO MM TEXHOTEHHOTO
Xapakrepa.

3) oTkazarb B NpHUHATUM YyKa3aHus KiueHTa npu OTCYTCTBUM CYMMBI JI€HEr Ha
Cuyere/Cuere 1uiaTe:xHOM KapTouku KimeHTa, TOCTATOYHON JUIsI MCHOJHEHUS 3TOTO
ykazaHusi, B 3akpbeiTun Cuerta/Cuera muaTe:xHoll kapTouku KimeHTta npu Hanmuuuun
HEHCIIOJIHEHHBIX TpeboBanuii k Cuery/Cuery ruaTesxHoi kaprouku KimeHTa, a Takxke
MHBIX CIIy4asx, IPeAyCMOTPEHHBIX J[eHCTBYIONIMM 3aKOHOJATEIbCTBOM;

4) zampamuBath Yy KimeHTa [OKyMEHTHI, NOATBEp)KIarolue OOOCHOBAHHOCTb
IIPOBEJICHUS TUIATEXa U OCYIIECTBICHUS BAIIOTHBIX ONIEPALINN;

4 B CiIydae corjacust HaJIoromuiaTeJIbIINKa, UMEIOIIET0 HAJIOIOBYHO 3aJ0JDKCHHOCTD, 3aJOJDKCHHOCTD II0 COIUAJIBHBIM IIJIaTEXKaM, banx BIIpaBC

OTKPBITH OaHKOBCKHII cyeT TIpA YCJIOBAU OCYIICCTBJICHUSA PACXOIHBIX onepaumﬁ 110 TaKOMY 6aHKOBCKOMy CYCTY IOCJIC IIOJTHOTO MOTAaIICHUSA
HaJIOroBOM 3aJ0JOKCHHOCTH, 3a0JDKEHHOCTH IO COLMAJIBHBIM IJIATEKaM, B TOM YHUCJIC IIYTEM NEPCUHCIICHUA NAHHBIX BHUJOB 3aJ0JDKEHHOCTH
HaJIOT OITIATC/IBIIUKOM C YKa3aHHOI'O 0aHKOBCKOI'O cyerTa.
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5) 3akpeiTh Cuet/ Cuer miatexxHoi kaprouku KiueHTa B ciydasx, MpeayCMOTPEHHBIX
JIefCTBYIOIMM 3aKOHOIATEILCTBOM, U HACTOSIIIUMH OOIIUMH YCIOBUSIMU;

6) B OJHOCTOPOHHEM IIOPSIKE IEPEBECTH YCIOBUSA OOCITYKMBAHUS IO IUIATEXKHON
KapToOuKe Ha IUIaTHBIE C B3WMAaHMEM KOMHCCHMM corjacHo Tapudam banka,
pa3meleHHbIM Ha BeO-caiite banka nocie nmpeaBapUTeIbHOTO yYBEAOMIICHUS KIMEHTa
J00BIM CITIOCOO0OM, OTpeIeTICHHBIM B HacTOsmuX O0muX ycnoBusx, ecinu Kinrenrom ne
COOJIIOJAOTCSI KPUTEPUH OECIIATHOrO 0OCITY>)KUBAaHUS U YCIIOBUS 110 NPOAYyKTy. KireHnt
COTJIAIIaeTCsl ¢ YCJIOBUSAMH M3MeHeHHs Tapudos/pazmepoB Hauncienus Cashback mo
IUIATEKHOM KapTOYKe IPHU COOTBETCTBUHM/HECOOTBETCTBUU YCIOBUH Ul OECIIaTHOTO
OOCITy’)KUBaHUs, €CIM TaKUe MOJOKEHHs IMPEeIyCMOTPEHBI YCIOBHUAMHU MpOAyKTa. B
OJTHOCTOPOHHEM IOpPsAKE BHOCUTh U3MEHEHUs B Tapudsbl U HHbIE YCI0BUS OAHKOBCKOTO
obciyxxuBanusi. O BHECEHHBIX U3MeHeHUsAX bank wuHpopmupyer Kimenra B
COOTBETCTBUHM € HacTOSAIUMHU OOIIMMU YCIOBUSIMY;

7) neb6eroBath Cuer/ CUeT IUIATEKHOW KAPTOUYKU W/WIIM B OSCCIIOPHOM TOpsiAKe 0e3
JIONOJTHUTEIBHOT O McbMeHHoro cornacust Kimenta//lepxarenst Kaprouku n3bmMars co
Cuera/ Cuera TUTaTeKHOW KApTOYKU W/WIM C JIFOOBIX OaHKOBCKHX cueToB KimeHra,
OTKpBITBIX Kak B baHke, Tak W uHBIX OaHKaX, JI€HbIM Ha CyMMY HEHUCHOJHEHHBIX
obs3atenscTB Kimenta nepen bankowm;

8) ortkazath B Bbllycke Kaproukum Knmenty wmnm ero JloBepeHHBIM suLaM IO
COOCTBEHHOMY YCMOTpPEHHUIO;

9) ompenenaTs crnocod BhITyCKa U NepeBblnycka KapTouku (B 3/€KTpOHHOM BHJIE, HA
TUTACTHKE, TPOYeE) COTJACHO YCIOBHAM OaHKOBCKOTO TPOIYKTA, W TPEIOCTABIATH
Knuenty ux B Toi cneun¢pukanuu (B TOM 4ucie BUAE, QyHKIUH, XapaKTEPUCTUKAX,
Iu3aiiHe, rpoyee), KOTopask HA MOMEHT IEepEeBBITyCKa MPUMEHSETCs/ UCIOIb3yeTCs B
banke nns smutupyemsix um Kaptouek;

10) ocymiecTBiIsATh HHBIE 1paBa, MIPEyCMOTPEHHBIE JleficTByOINAM
3aKOHOAATEIIBCTBOM;

11)B  cmydae ecam 1O  OCHOBaHHUSM, IPEAyCMOTPEHHBIM  JleHCTBYyIOIIMM
3aKOHOJATEIbCTBOM, pacxoaHble omepauuu no Cuery/ Cuery MmiaTeXHON KapTOUKH
OyayT npuoctaHoBieHbl W/uiu Ha Cuer/ CueT MaTeXHOM KapTOUYKU /OIpe/ieleHHYIO
cymmy Cuera/ Cuera miaTeXHOM KapTO4YKM OyJeT HaJIOKEH apecT/ pachopspKeHHe O
MIPUOCTAHOBJIEHUU pacXoJHbIX onepauuid. Bosnarpaxaenme no Cuery/ Cuery
IUIATEKHOM KapTOUYKHU Oy/IeT HAYMCIATHCS U BBIIIAYMBATHCS TOJIBKO HA OCTATOK CYMMBI
Ha Cuere/ Cuere IUIATEXKHOW KapTOUKH, HAa KOTOPYIO HE PpacCIpOCTPaHSIOTCA
BbIILICYKAa3aHHbIE OrPAHWYEHHUs, JIO CHATHS YIOJIHOMOYEHHBIMH OpraHamMM B
COOTBETCTBUHM C TpeboBaHUsIMH JleHWCTBYIOLIET0 3aKOHOAATENbCTBA YKa3aHHBIX B
HACTOSIIIEM ITyHKTE OIpaHMYCHU;

12) pacTOpPrHYTh J1€J0BbI€ OTHOLLIEHUS B OJJHOCTOPOHHEM MOPSIKE B Cllydyae HapyIIeHUs
Knuentom JleficTByromero 3akoHOJATENbCTBA, BHYTpeHHUX [OKyMEHTOB baHka,
JoroBopa u/minu Hactosmux OOIIMX YCIOBHM, ¢ y4eTOM TpeOOBaHMM, U3JI0)KEHHBIX B
nyHkte 40.11 cratbu 40 HacTosux OOIMX ycnoBuid ¥ myHkTe S5 crathu 13 [IpaBui 06
OOINX yCIOBUSX MTPOBEJICHUS OIEepallHii;

13) mpuocranoButs onepauuto Kimnenrta/Kaprounyro onepauuto [epxarens Kaprouku
WK 3aMOpo3uTh cpeacTBa Ha Cuere/ Cuere MiaaTeKHON KapTOYKH B COOTBETCTBUU C
TpeboBanusmMu  3akoHa o [TIOJ/OT w/mnu TpeOGOBaHUAMH  MEXIYHAPOIHBIX
SKOHOMHMYESCKHNX CAHKIHH;

14) nepenaBath mpaBa TpeOOBAaHUS MO 3a10JHKEHHOCTH, oOpa3oBaBieiics y Kirenra nmo
Cuery/ Cdery miaTeXHOW KapTouku mepes bankom Ha nocyneOHOE B3BICKAHHUE H
yperyJiupoBaHie TPETbUM JIMIAaM, B TOM YHCJIE KOJUIEKTOpaMm, 0e3 yBEeIOMJICHHUS
Knuenta o Takoii nepenaue;

15)9acTH4HO /MONHOCTBIO B TMpenenax YCTaHOBJICHHOTO pa3Mepa 3alpeuieHus
N0JIb30BaHUA JJ€HbraMM NIPHUOCTAHOBUTHh ABTOpH3aluio KapTouHbIX onepaiuii, a Takxe
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HE UCIOJHATh IOCTOSHHOE paclopsKEeHUe OTIpaBUTeNs AeHer o Kaprouke B pamkax
COOTBETCTBYIOIIETO OaHKOBCKOTO MpOAyKTa/CueTy IUIaTeKHOM KapTOYKH B MEPUOJ
BPEMEHH, KOT/1a Ha JIEHbI'M HAJIOXKEH apecT W/WJIM 110 HUM IPUOCTAHOBJICHBI PACXO/HbIE
OTlEepalii B COOTBETCTBHU C J[eHCTBYIOUIMM 3aKOHOAATEIHCTBOM, 10 BO30OHOBJICHUS
PacXoHBIX OIEpaLHi.

19.2. KumueHt Bnpase:

1) mo cBoeMy yCMOTpeHMIO pacropsikarbcs AeHbramMu Ha Cuere /Cuere IUIaTeKHOU
kaproukn Kimenrta c¢ yderom TpeOOBaHMI U OTpaHUYCHHUH, YCTAHOBJICHHBIX
HacrosmuMu  OOmuMu  ycnoBusiMM, BHyTpeHHuMu nokymeHTamu banka
JlelicTBYIOIINM 3aKOHOJATEIbCTBOM;

2) mony4darb Beimmucku (cnpaBku) mo Cuety/CueTy miaTeXHOW KapTOUKH;

3) 3akpsiTh Cuer/CUeT mIaTeKHON KapTOUKH; B COOTBETCTBHH C HACTOAIUMU OOImMu
ycinoBusaAMHU, BHyTpenHumu nokymentamu banka u JlelicTBYIOIUM 3aKOHOAATEIbCTBOM
[P YCJIIOBUU MIOJHOTO HAJJIEXKAILEr0 UCIIOJHEHUS 0053aTEbCTB;

4) nomyuatb SMS-coobuenue/Push-yBenomnenne o mnocrymienun Ha ero Cuer
TUTaTE)KHOM KapTOYKM CyMMbI MHUKpokpeauTa (odopmienHoit Ha Kinumenra/zaeMmmka
MHUKPO(MHAHCOBOW OpraHu3aluei), ¢ OTpaKeHMEM B Ha3Ha4yeHUU (LieJn) MepeBoja
JeHer nH(POpMAaIUU O MUKPOKPEANTE, TPEJOCTaBICHHOM JaHHOMY KineHTy/3aeMIIuKy;
5) B m000H MOMEHT OTKa3aTbCs OT MOJIb30BaHMS JOMOJIHUTENbHBIX yeiayr banka. J{ns
OTKa3a OT TMOJIb30BaHMUs J000H u3 ycmyr KimeHT o0s3aH TpeaocTaBUTh B
¢winan/otnenenue baHka  3asdBieHME, TMOANUCAHHOE COOCTBEHHOPYYHO, IO
ycTaHoBleHHOW bankoMm opme.

6) OCyILIEeCTBIAThH UHbIE paBa, PESyCMOTPEHHBIE JlelicTByOIUM
3aKOHOAATEIbCTBOM;

7) TpUHATH Ha ceOs PUCK 0CTyNa TPEThUX JIUI] K OTKPBITHIM KaHaJlaM CBSI3U B CBSI3U C
MX HE3alUIIEHHOCTRLI0O cucTeMaMH Oe3omacHocTH banka, B ToMm uucine SMS, e-mail,
¢axc, TenedoH u T.I., B ciaydae ecnu Jepxkartens Kaprouku mHUIMHUpOBa 3ampoc Mo
yKa3aHHBIM KaHaJlaM CBS3H WU JaJl yKa3aHUE O HalpaBJICHUH CBEJIEHUN MO yKa3aHHbIM
KaHaJlaM CBSI3H;

8) B 11000M MOMEHT OTKAa3aThCsl OT MOJIb30BAHUS JOMOJHUTENbHBIX yeiyr banka. J{is
OTKa3a OT IMOJIb30BaHMs 1000 u3 ycayr KiueHT o0s3aH NpeaocTaBUTh B
¢unuan/otnenenne  baHka  3asBiIeHHE, OANKWCAHHOE  COOCTBEHHOPYYHO  TIO
ycTaHoBJIeHHON bankoMm ¢opme.

19.3. bank o0s13an:

1) mo tpeboBanuio mpenocrapnsaTh Knumenty Beimmcku (cmpaBku) mo Cuery/Cuety
IJIaTeXHOU KapTouku Kinenra;

2) npu nomydyeHuu ykazaHus Kimenra o mposenenun omepanuii nmo Cuery/Cuery
IaTexxHoM kapTouku KinueHTa ucnomHuTh 1M00 OTKa3aTh B €r0 UCIIOJHEHUH B ITOPSIZIKE
U CPOKH, IPELyCMOTPEHHBIE [IeiCTBYIOINM 3aKOHOIATENBCTBOM;

3) ucnonHATh yKa3aHus, mpenbsiBieHHble K Cuery/CueTy MIaTeKHON KapTOUKH
Knuenta, B 1nopsake W OYEPENHOCTH, MNPEAYCMOTPEHHbIE JleHCTBYyrOmMM
3aKOHOJATEIHCTBOM;

4) nanpasnate Kimnenty SMS-coo6menue/Push-yBegomienue o noctyieHul Ha €ro
Cuer muIaTeXXHOM  KapTOYKM  CYMMbl  MUKpokpenuTa  (odopmiaeHHOW  Ha
Knunenra/3aeminnka MUKpO(pHHAHCOBOI opranu3zaiyeii)), ¢ OTpaKeHUeM B Ha3HAUYCHUU
(menmu) mepeBoga aeHer WHGOPMAIMU O MUKPOKPEIUTE, MPEIOCTABICHHOM JTaHHOMY
Knuenry/3aemmuky.

19.4. KoaueHT 00s13aH ¢ yueToM TpeOoBaHHH, n3nokeHHbIX B myHKTe 40.11 crateu 40
Hacrosmux OOmmx ycnoBuit W myHkte 5 ctatbu 13 IlpaBun 00 oOmMX yCIOBHUSX
MPOBEICHUS ONIEpaIlnid:

1) HecTH MOJHYIO0 OTBETCTBEHHOCTDH 32 UCMOJb30BaHUE Bcex KapTouek, BBIIAHHBIX IO
ero Cuery/CueTy TIaTe:XKHON KapTOYKH;
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2) omaynBaTh Bce KOMHCCHOHHBIE cOOphl banka B cooTBeTcTBUM ¢ Tapudamu banka;
3) CBOEBpPEMEHHO U B TMOJIHOM OOBEME BBIIIOJIHATH CBOM 0053aTENbCTBA, B TOM YHCIIE
roraiaTh 3a10JkeHHOCTh 110 Cuery/ CyeTy I1aTeXHOM KapTOUKy;

4) mpenocraBiATh B baHk mHpoOpManuioo 00 U3MEHEHUH CBOUX KOHTAaKTHBIX TAHHBIX,
YKa3aHHBIX B IOCJIEHEM MHCbMEHHOM co00leHnH B baHk, HO He no3nHee 2 (1BYX)
KaJIEHJAAPHBIX JHEU C 1aThl UX U3MEHEHMUS;

5) npenocTaBiATh He0OXoaAUMBbIe BaHKy TOKYMEHTHI B COOTBETCTBUHU € TPEOOBAHUAMU
JlelicTByIOIIIETO 3aKOHOAATENBCTBA U BHYTpeHHUX TOKyMEeHTOB baHka;

6) BO3MellaTh Bce pacxoibl, NMoHeceHHble bankom mno BuHe Kimenra/llepkatens
Kaprouku;

7) He3aMeIUIMTENbHO YyBeAOMIIATH baHk 00 yTepe, Kpaxke, HECAaHKLIHMOHHPOBAHHOM
noctyne tperbux Jui K Kaprouke/CueTy IIIaTe)XKHOW KapTOYKH NHUCHBMEHHBIM WM
YCTHBIM YBenomiieHHeM o OsokupoBaHuM B baHk cornacHo HactosmuM OOummm
YCIIOBUSIM;

8) Bo3BpatuTh B baHK ommbo4yHO 3auncieHHyo cymmy Ha Cuer/Cyer miiaTeKHOU
KAapTOUYKHU B TeUEHHUE 2 (ABYX) KaJICHIapHbIX JHEW CO JHS IOJYyUYEHUSI COOTBETCTBYIOIIETO
yBenoMmJieHus oT baHka;

9) Kmment/Hdepxarens Kaproukm o0si3yercs HaaekHO XpaHUTh KapTouky, He
nepeaaBath €€ A8 HoJb30BaHMA TperbuM suuam. Knwment/[epxatens Kaprouku
o0s3yercss He  pasriamarh  TperbuM  JmnaMm  cBod  [TMH-koa/pekBU3NTHI
Kaptoukun/CVV/CVC-kon/mapons 3D  Secure/SMS-cooOuienne ¢ mapojeM WM
oxHOpa3oBbIM KojoM. Kimment/[lepkatens KapToukn HeceT MOJTHYIO OTBETCTBEHHOCTD
3a pasriamenue TpetbuM aunam [TMH-kona/pexsusuroB Kaprouku/mapons 3D Secure/
SMS-coo0mieHust ¢ mapojieM MWIM OJHOPAa30BbIM KOJOM B pa3Mepe IMPOBEIEHHBIX
KapTouHnbIx onepanui;

10)mpu pacTopKeHMM NPABOOTHOLIEHUN M MpekpalieHus obcmyxkuBanus Kaprouek
BepHYyTh B bank Bce Kaprouku, BeimyiieHHble Mo CueTy IIaTeKHOW KapTOUKH;
I1)HecTH MONIHYI0 MaTepHajJbHYI0 OTBETCTBEHHOCTh 3a JIEHUCTBHUS, CBS3aHHBIE C
HapyleHueM TpeboBaHuil HacToAmmx OOLUIMX YCIOBUil;

12) HemensieHHO 0OpaTUThCs B bank aist OinokupoBanus ycinyru SMS-uHdopMupoBaHus
B Clyyae YTEpU/XMIIEHHs MOOMJIbHOro TeiedoHa, HA HOMEp MO KOTOPOMY
MIpeloCTaBIAOTCS yeiyru SMS-undopmupoBanus;

13)npunumaer u cornamaercs ¢ TeMm, uyTo baHk He Hecer/He OyneT HecTH
OTBETCTBEHHOCTH 32 yIIepO, MpuYrMHEeHHbIN KineHTy B cilydae npuocTaHOBKH/OTKa3a B
NIPOBE/ICHUH IIaTexa/nepeBoaa Kiurenra, a Takke Mo nNpu4rHe NPUOCTAaHOBKU/OTKAa3a B
MPOBEACHUN  TUIaTexa/rmepeBoga KimeHnta OaHKOM-KOPPECTOHACHTOM, OaHKOM

Oeneduapom;
14) BEINOTHSATH VHBIE 00s13aHHOCTH, MIpeyCMOTPEHHBIE JelicTByromum
3aKOHOJIaTEIbCTBOM.

CTATHA 20. OTBETCTBEHHOCTB CTOPOH

20.1CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEUCIIOTHEHUE/HEHAJIS)KAIee NCTIOTHEHUE CBOUX
00513aTeNTLCTB B COOTBETCTBHH C HacTosImuMU OOIMIMME yCIOBUSAMU U JeHCTBYIOIIMM
3aKOHOAATEIBCTBOM, €CIIM TOJbKO TaKOe HEHCIIOJIHEHHE / HeHaJIexallee UCIOIHeHHE
HE SIBHJIOCH CIIEJICTBUEM OOCTOSITENLCTB HEMPEOJOTUMON CHIIBI, TOJ KOTOPBIMH
CTopoHBl MOHUMAIOT: CTUXUITHBIE O€ICTBUSA, COLMATIbHBIE KAaTaKIW3Mbl, JEUCTBUSA,
peUICHU OPraHOB BJIACTU U UX JOJDKHOCTHBIX JIMI, B TOM YHUCJIC HaI_II/IOHaJII:HOFO banka
PK, ArenrctBa PK mo perymupoBaHuio # pa3BUTHIO ()MHAHCOBOTO PBIHKA,
3anpelaroine Uik OrpaHMYUBaIOIIUE AEATEIbHOCTD, HEMOCPEACTBEHHO OTHOCSIIYOCS
K mpeaMeTy HacTosimmx OOIIUX YCIOBUH, IPyTHe 0OCTOSTENIbCTBA, BICKYIIHE 3a COO0M
OTKa3 TCXHUKH, C6OI/I nporpaMMHOr0 O6CCHC‘I€HI/ISI, CHUCTCM IIOJAa4YU J3JICKTPOIHCPTHUU U
nepeayu JaHHBIX 0 IpUYUHAM, He 3aBHCSIIUM 0T CTOPOH.
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20.21Ipu HacTyIUICHHMM OOCTOSITEIbCTB  HEMPEOJOJIMMON  CHUJIBI  CPOK  WCIOJIHCHHS
obsi3atenbeTB CTopoH mo HacTosmmM OOIIKMM YCIOBUSIM OTOJIBUTAETCSI COPa3MEPHO
BPEMEHH, B TE€YEHUE KOTOPOro OyAyT 1eHCTBOBAaTh TAKHE OOCTOSATENILCTBA.

20.3baHK HeceT OTBETCTBEHHOCTb 3a:
1) pasrnamenue bankom nnpopmaruu Tpetbum Junam no Cueram/CueTam miaTexHON
KAapTOUYKH, 32 UCKIIIOUYEHUEM CIIyyaeB, KOrja baHk HaMepeH yCTYNUTh TPEThUM JIMLIAM
npaBa (YBegomieHus) 1no Bo3MerieHuto KineHToM 3af0KeHHOCTH WIM HOPYYHTh
TPETbUM JIMLIaM B3bickaHMe ¢ KimeHTa, a Takke B MHBIX CIIy4asX, yCTaHOBJIEHHBIX
JIeHCTBYIOIUM 3aKOHOIATENILCTBOM U HACTOAIMMU OOIIUMU YCIOBUSIMU;
2) ommOOYHO mNpou3BeAcHHYI0O 10 BuHe banka Kaprounyro onepauuio.
OTBeTcTBEHHOCTh baHka B 3TOM cCily4yae OrpaHHYMBAETCS OTMEHOH OIMMOOYHO
ocyuiecTBiIeHHOM KapTouHoi onepanuy;
3) 3agepxkky 3aurciaeHus Ha Cyer/ CueT miuaTexHOH KapTOUKH JICHET, IOCTYIHBILIUX B
nons3y Knmenra (mpu ycrnoBun noxy4deHus: bankoM Bcex HEOOXOIUMBIX TUIATEKHBIX U
UHBIX JOKYMEHTOB), a TaKXe 3a 3aJepXKKy HcIoiHeHus yka3zaHuil Knuenra/Jlepxxarens
Kaprouku, mnpencraBieHHBIX B baHK B COOTBETCTBMM C HacTtosmuMu OOmumu
YCIOBUSIMHM, 33 HCKJIIOYEHHEM CiIy4yaeB, yka3zaHHbIX B nyHkre 40.11 crareum 40
Hacrosmux OOmmx ycnoBuil W myHkTe 5 cratbu 13 IlpaBun 006 oOmmx ycioBHsX
IIPOBE/ICHUS OIEpaLUii.

20.4baHK HE HECET OTBETCTBEHHOCTH 3a:
1) mocneactBus (B Tom uucie yobiTku Knuenra//lepxkatens Kaprouku), cBS3aHHBIE C
Hapymenuem Kmuenrom//lepxarenem Kaptoukum mpaBwi  6€30macHOCTH  TpH
M10JIb30BaHUH TUIATEKHON KapTOUKOM;
2) MOCIENCTBUS HECAaHKIMOHMPOBAHHOIO HCIONb30BaHUA KapTouku mno mnpuduHe
yBenuueHusi/otMensl  Kimentom/[lepkatenem KapTouku IMMHTOB/OrpaHMYEHHI Ha
ocymecTBiaeHne KapTrounsIx onepannii, yCTAHOBJICHHBIX baHKOM I10 yMOJIYaHUIO;
3) yuep6, npuunHeHHbIH KiMeHTy B cilydyae NpPHOCTaHOBKH/OTKa3a B IPOBEACHUU
iarexa/nepesoga Knmenta no ocHoBanusiM nyHkTa 40.11 cratem 40 HacTosAmux
OOmmx ycnoBuil M myHkTa 5 cratbu 13 IlpaBun 00 OOIIMX YCIIOBHSIX MPOBEACHUS
omepaiuii, a Takke TI0 TMPUYUHE [PUOCTAHOBKHU/OTKAa3a B  IPOBEACHUU
iarexxa/nepeBosa Kimrenra 6aHKOM-KOPPECTIOHIEHTOM;
4) otka3 TpeTheil CTOpOoHBI B 00ciyxuBanuu Kaprouku wim nposeneHuss Kaprounoit
olepaluy;
5) KauecTBO TOBapoOB, pabOT U yCIyT, NPUOOPETEHHBIX C UCMOIb30BaHUEM KapTouky;
6) HEBO3MOXKHOCTb ocymiecTBIeHHsI KapTouHOil onepanuy Mo TEXHUYECKUM MTPUYUHAM
(HeucnpaBHOCTb  JUHUM  CBsI3W MO0  KOMMYHHUKAlIMOHHOTO  00OPYIOBaHMS,
HaXOJAIIErocs BHE MPSIMOro KOHTpoJIs banka);
7) mocneAcTBUS ~ HECBOEBpeMEHHOro  OmokupoBanus  KmmenTtowm/Jlepxatenem
Kaprouku, yrepsHHOI/yKkpageHHoi KapTouku, a Takke MpU HECAHKIIMOHUPOBAHHOM
UCIoJIb30BaHuu/ocTyne Kk CUeTy miaTeXHON KapTOUKu;
8) HeBO3MOXXHOCTh coBepuieHuss Kaprounsix omepanuit mo CueraM mIaTeXHON
KapTOUYKHU B CIIy4ae HAJIOXKEHHS apecTa Ha IEHbI'M JINOO MPUOCTAHOBJIEHUS ONEpaluii 1o
Cueram mIaTeXKHON KapTOYKU Ha OCHOBAHMH MPEANNCAHUI YIIOJTHOMOUEHHBIX OPraHOB
U JIOJDKHOCTHBIX JIMI, TPEIbSIBICHHBIX B COOTBETCTBUU ¢ JleHcTByrommm
3aKOHOAATEIBCTBOM;
9) yowirkun Kmmenta/Ilepkarens Kaprouku, BeI3BaHHBIE HecoOmoaeHueM KiumenTom/
Hepxarenem Kaprtoukn Hacrosimux OOmMX yciaoBUH, B TOM YHCIE 3a YOBITKH,
npuunHeHHble Kimenty/ [lepxkarento Kaprouku B pesyibTare pasriamieHus TPeTbUM
munaM pexkBu3uToB Kaprouku/CVV/CVC-kona/lTMH-kona/Ilapons 3D Secure/ SMS-
COOOIIEHUs C MApOJeM WM OJHOPA30BBIM KOJOM, JINOO MOJYYEHHs JOCTYIA TPEThbUX
a1 kK pekBusutam Kaptouku/CVV/CVC-kony/ITMH-kony/Ilapomto 3D Secure/ SMS-
COOOIIEHHUIO C MapoJIeM WIN OJHOPA30BbIM KOAOM;
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10) ykazanue Knuentom/[lepxarenem Kaprouknu HEBEPHBIX/HETOCTATOYHBIX
PEKBU3UTOB IIPH OCYILLIECTBICHUH IIATEXKEN U IEPEBOJIOB JICHET;
11) B3aumooTHomeHuss Mexnay Kmuentom u Jlepxkartenem Kaprouku, cCBs3aHHBIE C
ocyuiecTBiaeHueM KapTo4yHbIX onepanuii;
12) mo6ble BO3MOXKHBIE HETaTHBHBIEC MOCIENCTBUS 10 ydactuto Knuenra/[lepxatens
Kaproukn B omepamusx IO OKa3aHUIO YCIyr B cdepax TOProBid OWHAPHBIMU
OIIIMOHAMH, TOPrOBIM HAa OWp)KE KPUIITOBAIIOT, TOPrOBJIM Ha BaJIOTHBIX OHUpKax,
TOPTOBJIX Ha (POHIOBBIX OMP)KAaX W BCEX MHBIX BUIOB MHBECTHIMHA, B TOM YHCIE MO
0o0OMeHY BaJIOT, BAIFOTHBIX CHEKYJIALINNA, a3apTHBIX UTP, U APYTUX BUJOB yCIYT, KOTOPBIE
MOTYT HECTH B ce0e PHCKH (PUHAHCOBBIX MOTEPH;
13) pacxonpl/yOBITKH, a TaKXke yIiepOy HMYIIECTBEHHOTO JIMOO HEUMYIIECTBEHHOTO
xapakrepa Knuenra/Jlepxkarenss KapTouku, BO3HUKIIETO B pe3ysibTaTe 00pa30BaHHOM
3aomkeHHocTy o OBepapadTy.

20.5KnueHT HeceT OTBETCTBEHHOCTD B ITOJIHOM 00BbEME 3a:
1) mpuuuHeHHbI banky ymep0 B pe3ynsTaTe HecoOmoaenus Knuenrom/Jlepxarenem
Kaprouku HacTosiux OOHMX ycioBuii;
2) uenonymenue OBepapadra;
3) TOJHOTY, TOCTOBEPHOCTH, CBOEBPEMEHHOCTH MpeA0CcTaBIeHHOI banky nnpopmarmu
B COOTBETCTBUU C 3asiBIeHHEM. B ciydyae mpegocTaBieHus] HEMOIHOM/ HEAOCTOBEPHOM/
HecBoeBpeMeHHoW wuH(popmanmu, Kiment Bo3meniaer banky B moiaHOM o0Beme
BO3HUKIIUHK y1epo;
4) HemorauieHue, HECBOEBPEMEHHOE IOraieHue 3aJo/DKeHHOCTH nepen bankowm, B
COOTBETCTBHUH ¢ HacTosmuMu O6mumu ycnosusimu u Tapudamu banka;
5) HECBOEBPEMEHHOE 0JIOKHMpPOBaHKE Knuentom//lepxarenem Kaprouku
yTepsiHHOM/ykpageHHod  KapTouku, a Takke TpU  HECAHKIHOHHUPOBAHHOM
ucnonb3oBaHun Kaproukn/ HecaHKIMOHHpPOBaHHOM Joctyne kK Cyery IiaTekKHOU
KapTOUYKH U BO3HUKIIUX, B CBA3H C 3TUM YOBITKOB;
6) HEeBO3BpaT/HECBOEBPEMEHHBIM BO3BpaT B baHK neHer B cilydasx, YCTaHOBJIEHHBIX
HactosmuMu OOLIMMM YCIOBUSIMU - B pa3Mepe HEBO3BpaIllEeHHOH/HECBOEBPEMEHHO
BO3BpAILEHHOW CYMMBbI, C YY€TOM YCTAHOBJICHHOHN J[€MCTBYIOIIMM 3aKOHOAATEIHCTBOM
TIEHU 32 Ka)/IbIi KaJIeHIapHbIN IeHb IPOCPOUYKH;
7) pacxo[bl U cyaeOHbIe H3IEPKKH, ToHeceHHbIe bankom o Bune Knnenra//lepxarens
KapToukwu, niau cBsi3aHHbIE ¢ OJIOKUPOBAHHEM W/WIIH U3BATHEM YTepSHHON/YKpaJAeHHON
Kaprouku - B moiHOM 00beMe pacxo/10B, MTOHECEHHBIX baHKOM;
8) packpeiTe KOH(UIeHIMANbHOM uHPopManuu o baHke, craBiIel H3BECTHOM
Knuenty//[lepxxatento KapTouku B CBS3M € 3aKJIIOUEHUEM M HCIOJTHEHHEM 3asiBICHUSA,
OOumx ycinoBWil - B TOJHOM O0ObeMe MPUYMHEHHBIX baHKy YyOBITKOB BCIEICTBHE
PaCKpBITHS TAaKOW UHPOPMAIINH;
9) 3a Bo3MoxHble HecankumoHupoBaHHbIE miaTexu B CeTH MHTEpHET B pe3yibTare
pasrnamenuss TperbuMm Junam  pekBu3uToB  KapTtoukn/CVV/CVC-kona/ITMH-
kona/llapons 3D Secure/ SMS-coobuiennst ¢ mapoyieM WM OJHOPAa30BbIM KOJOM JH00
MOJIy4eHHUs JocTyna TpeTbux yui K pekBuszutam Kaprouku/CVV/CVC-xony/ITNH-
koxy/ITapomnto 3D Secure/SMS-coo01ieHu 0 ¢ TapoJieM WIH OJHOPA30BBIM KOJOM.

PA3AEJ III QJEKTPOHHBIE BAHKOBCKHUE YCJIYT'H
CTATbDBA 21. OCHOBHBIE YCJIOBUS HPEJOCTABJIEHUSA JIEKTPOHHBIX
BAHKOBCKHUX YCJAYT
21.1.  DnexTpoHHBIC OAHKOBCKHE YCIYTH MPEIOCTABISIIOTCS yAAJEHHO 1O KaHajaM CBS3H
noCpeACTBOM NECPCOHAJIBHBIX KOMIIBIOTCPOB, MOGI/IHLHBIX TGJIC(I)OHOB, SJICKTPOHHBIX
TEPMUHAJIIOB W HMHBIMH CIocoO0amu, He NpoTHUBopedamuMu JlelcTByromemy
3aKOHO/IATEbCTBY.
21.2.  bank npenocTaBisieT DIEKTPOHHBIE O0AHKOBCKUE YCITYTH:
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1) Knuenty, umeromemy B banke oiH WM HECKOJILKO OAHKOBCKUX CUETOB;

2) TOABKO Ha OAHKOBCKHE ONEpalfy, NPeAyCMOTPEHHbIC IHUICH3UEH, BBIIaHHOU
YIOJHOMOYEHHBIM TOCYJAapCTBEHHBIM OPraHOM, OCYIIECTBIISIOIIUM DPETYJIUPOBAHUE U
Ha/130p (PUHAHCOBOTO PHIHKA M (PUHAHCOBBIX OpraHU3aINT;

3) mocpeACcTBOM TeXHOJIOTUH MOOMIBHOTO MPUIOKEHHs, pealu3oBaHHbIX B Cucreme
HBO;

4) B COOTBETCTBHHU C IMPOIEAYpaMHU 0€30MMaCHOCTH, YCTAaHOBJICHHBIMH CTaThelt 22 O0mux
YCIOBUU.

21.3. Ilpu mpenocTaBieHUW TPaH3aKIMOHHO-OAHKOBCKUX yCIyr oOMeH uHbopmaruei
Mexay bankoM m KimeHTOM OCyHIECTBISETCS € MCHOJb30BaHUEM JluHaMHUuyecKon
unentuduxanuu Knuenra.

21.4. TlpemocraBieHuE TPaH3aKIIMOHHO-OAHKOBCKHX YCIYr MOCPEACTBOM MOOUIBLHOTO
MPUIOKEHUS  MOXET  OCYUIECTBIAThCA 0e3  ucnoib3oBaHus  J{MHaMHUYeCcKOi
uaeHtuukanuu KrnumeHta Ha OCHOBE NPUMEHEHHs MpoHeayp Oe30MacHOCTH,
YCTaHOBJIEHHBIX cTaThell 22 HacTosmux OOImX yCIoBuil.

21.5. Pa3smepsl BO3HarpaxiaeHuiu, yriaunBaeMbix KimeHTOM 3a mpemocTaBisieMble
bankom DnekTpoHHBIE OAaHKOBCKUE YCIIYTH, ONPEIEIIIOTCS B COOTBETCTBUU ¢ Tapudamu
banxka.

21.6. BoszHarpaxjaeHue 3a IpeaocTaBIeHUE JIEKTPOHHON OAHKOBCKOM YCIYTH B3UMAaETCs
B OECCIIOPHOM TOPSIIKE WM IyTEM HOpsSMOro jae0eToBaHHs OaHKOBCKOTO CYETa, C
KOTOPOTO OCYIIECTBIACTCA OaHKOBCKasi oOMepanus, B BAJIIOTE BEACHHS TaHHOTO
0aHKOBCKOTO CYeTa.

21.7. OtnpaBka SMS-coobmenusi/ Push-ysenomnenuii uepe3 Cucremy JIbO ¢ maponem
WM OJTHOPA30BbIM KOJOM JInO0 oTmpaBka SMS-coobmenus/ Push-yBenomnenuit uepes
Cucremy JIBO mo mnunmatue banka Ha 3aperucTpupoBaHHBIM HOMEP MOOUIBLHOTO
TeneoHa mpou3BoaUTCS 3a cueT baHka 06e3 B3uMaHus Bo3HarpaxaeHus ¢ Kinuenra.

CTATDBA 22. TPOUEAYPBI BE3OITACHOCTHU

22.1. IIporpamMMHO-TeXHHYECKHE CpeAcTBa HH(pOpMaLMOHHONW Oe3omacHocTH baHka,
MIpUMEHsIEMbIE TP NPEAOCTABICHUN DNEKTPOHHBIX OAaHKOBCKHUX YCIYT, 0a3UpYyIOTCS Ha
CJIEIYIOIINX MPUHIUIAX:

1) cepBep, K KOTOPOMY OTKPBIT JOCTYI U3 TNI00anbHONH CeTn MHTEPHET, HE COJIEPKUT
KOH(HIEHIINATbHYIO0 HHPOPMALIUIO;

2) cepBep pacmpenereHuss Kiode u 0aza JaHHBIX, cojaepxanias HHGOPMAIUIo s
obciyxuBanusi KimeHTa, BBIHOCATCS B OTAENbHBIH CETMEHT CETH, K KOTOpOMY
HEBO3MOXKEH JIO0CTYM U3 robanbHoil cetn HTEepHeT;

3) mexny KiumeHtom u cepBepoM, IOCTYyNHBIM U3 Tio0anbHOW CeTH HWHTEpHET
oOecnieunBaercs Oe30MacHbli OOMEH JaHHBIMH - HCIOJIB3YIOTCS — AITOPUTMBI
mmdpoBanus Tpaduka, KOTOpbIE MO3BOJIAIOT UCKIIOUUTh CUTYAIlHIO TTOIMEHBI CEpBEpPa,
OCYIIECTBIISIETCSl pPaHHEE BBISBICHHE HEJOCTAaTKOB B CHCTEME OE€30MacHOCTH IyTeM
COIOCTABJICHUS IPOTOKOJIOB 0OMEHa COOOIIEHUSIMH Ha CTOPOHE KIIMEHTa U CEpBEpa;

4) B cnyyae OOHapy>KEHHS HECOBMAJIEHUN TpaH3aKUUs OTMEHseTcs, a KoY
MOJIb30BaTeNs (MM CepBepa) CUNTAETCS HEJIHCTBUTEIIbHBIM.

22.2.  KouH(puneHMaasHOCTh TepeaBaeMoi WHPOpMauu OOeCTICUrBACTCS MHdparueit
nanablx (SSL - anrm. Secure Sockets Layer — mpoTOKON 3alUIIEHHBIX COKETOB).
emoctHOoCcTh mepenaBaeMoi uH(pOpManuu oOecrieunBacTCs MpeoOpa3oBaHHEM
BXOJIHBIX JAHHBIX OINPEICICHHON IJIUHBI C MOMOILBIO 3apaHEee MPEJONpPEAeIEHHON
(GyHKIUH B IpyTUE BBIXOJIHBIE JaHHbIE (PMKCUPOBAHHOMN JJTUHBI.

22.3.  JlocTyn K JaHHBIM Ui pa3bopa M aHaiHM3a CIOPHBIX CUTyaluil oOecrieunBaeTCs
BO3MOXXHOCTBIO BEJICHUS apXHBa BCEX OTOCIAHHBIX/MPUHATHIX Kimentom u bankom
JOKYMEHTOB.

22.4.  Bce gelictBus Knuentos B Cucreme JIbO 3anmuchiBatoTCs B AJIEKTPOHHbBIC KYpPHAIIbI,
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3aBOJUMEIE TAHHOI CUCTEMOM.

22.5. B uensx obecriedeHus 3aUTH OT HECAHKLIIMOHUPOBAHHOTO JOCTYTIA K HH(POPMAaLIUH,
cocTaBisionleil OaHKOBCKyr0 TaiiHy, AyreHTudukanus Kiventa um ero mpaBa Ha
MOJIy4eHUE DJIEKTPOHHBIX OAHKOBCKUX YCIYT OCYIIECTBIISCTCS ITyTEM IPOBEPKH
MPaBWIBHOCTU yKa3aHMs JIOTMHA U mapoJs npu Bxoje B Cucremy J1bO.

22.6. Bpiraua noruHa u napoiisi KimeHnrty ocyuiectsisiercs npu peructpauuu B Cucreme
JIbO B mopsiake, yCTaHOBJICHHOM B COOTBETCTBHH CO cTaThed 23 Hacrosmmx OOmmx

YCIOBUU.
22.7. B memax Oe3omacHocTH coxpaHenwe mapoias B Cucreme JIBO He
MpeAyCMaTPUBACTCS.

22.8. H3menenwue xozaa poctyna (maposns) K MoOMIbHOMY MPUIIOKEHUIO OCYIIECTBIISETCS
c mnpumeHeHueMm buomerpuyeckoil uaeHTH(uKanuu KimeHTa ¢ HCIOIb30BaHHEM
OMOMETPHUYECKUX JaHHBIX, HOATBEPKIeHHBIX LIeHTpoM 0OMeHa uieHTU(PUKALIMOHHBIMU
nanapiMu  (manee — L[OWJl) wmnm ¢ HCIONB30BAaHWMEM OWOMETPUYECKUX JTaHHBIX,
MIOJIyYEHHBIX TIOCPEJCTBOM YCTpoiicTB baHka.

22.9. Onepanus, OTHOCSILASACSA K TPAH3AKIIMOHHO-O0AaHKOBCKUM yCIIyram, OATBEPKAAETCS
OJTHOPa30BbIM KOJIOM.

22.10. TlonmTBepxmeHue OIEpanud, OTHOCSIMICHCS K HMH(OPMAIIMOHHO-OAHKOBCKUM
yciayram, He TpeOyeTcs.

22.11. Hcnonp3zoBanue oaHopa3oBoro kojaa KimeHTOM mnpu mHogydyeHUH OJIEKTPOHHBIX
0aHKOBCKHUX YCIIYT OCYLIECTBIISIETCS B CIEAYIOIIEM HOPsIIKE:

1) mpu nmoarBepxaeHUU onepauuu KiueHT 3ampaliuBaeT OJHOPA30BBbIM KOJ IyTEM
BbIOOpA COOTBETCTBYIOIIEH KOMAH/Ibl;

2) mpu 3anpoce ogHopa3oBoro kojga Cucrema /IbO aBromaTtnuecku ero reHepupyeT u
otnpasiser B Buae SMS- coobuienus depes SMS-nuto3 Ha 3aperucTpupOBaHHBIN
HOMep MOOUJIBHOTO Tene(oHa;

3) nonyuuB uHpOpMaIuo 00 oaHOpa3oBOM Koje, KilmeHT BBOIUT €ro B CHEIHaIbHO
MpeIHa3HauY€HHOE I 3TOTO I0JIE;

4) mocne Tpex HENpaBWIbHBIX IOMNBITOK BBOJA OJHOPA30BOTO KOAAa JOCTYI B
MobunbHOe puiiokeHue onokupyercs, Cucrema [IbO anHynupyeT npeaplIyui Ko
Y OTIpABIISIET HOBBIN AJIs MOBTOPHOM HaeHTUuKauu. KiIueHT noyyaer yBe1oMIeHUe
0 HeoOXOaUMOCTH BBOJA HOBOIO KoJa JUIsl TNPOJOJDKEHHUs Mpolecca. B ciydae
MIOBTOPHBIX TPEX HENpPaBWIBHBIX IONBITOK BBOAA OAHOPA30BOrO IAapojs, JOCTYI B
MoOunbsHOe TpuiiokeHue OJokupyeTrcss Ha 15 (msATHaaUaTh) MHUHYT, [0 MCTEYEHHU
KoTopbIX KimeHTy npenocTaBisercs BO3MOXHOCTb BBIIIOJHEHHUS IIOBTOPHOI'O BXOJa B
MoOuabHOE TPUIIOKEHNE U OCYILIECTBICHUS OIepalliu;

5) OTHOPA30BbIM KO/ SIBIAETCS JEHCTBUTENBHBIM TOJBKO JUISI TOATBEPIKIECHHUS OJIHON
oreparuu.

22.12. Ilpu oOHapy>keHHH HECAHKIIMOHUPOBAHHOTO IOCTYTa WIN MOMBITOK TAKOTO JOCTyIa
K HMHQOpMAINK, COCTaBISIOMIEH OaHKOBCKYIO TaliHy, €€ HEeCaHKLIHOHHPOBAHHOIO
U3MEHEHHUS, OCYyIEeCTBICHUs] HecaHKIIMOHMPOBAaHHOTO TUIaTeXa WM NEpeBoja JEHET U
MHBIX HECAaHKIIMOHUPOBAHHBIX JEHCTBUM, BO3HUKAIOUINX MPHU MpenocTaBieHnn bankom
Knunenty DnekTpoHHbIX OaHKOBCKUX yCIyT, baHk:

1) yBemomisier 06 3ToMm KimeHTa He mo3gHEe Cienyromero pabodero JQHs C JAaThl UX
oOHapy>KeHHsI IyTEeM HalpaBJIeHUS COOTBETCTBYIOIIETO yBeAOMIIEHUS B BHUjae SMS-
cooO0mIeHusT Ha 3aperuCTPUPOBAHHBIM HOMEpP MOOWJIBHOTO TeleoHa W/WIM B BUIC
COOOIICHUSI HA SNIEKTPOHHBIM MOYTOBBIN SIIMK, YKa3aHHbIH KineHTOM B 3asBJICHHUU Ha
MOJIyYeHHE DJIEKTPOHHBIX OAHKOBCKUX YCIYT MJIM COOTBETCTBYIOILETO YBEIOMIICHHS B
MoOHIIEHOM PUIOKEHUH;
2) IpUOCTAaHABIMBAET IPEJOCTABIEHHE DJIEKTPOHHBIX OaHKOBCKUX yciyr KimeHty B
MOpsAKE, YCTAHOBJICHHOM B COOTBETCTBUU CO CTaThell 26 HacTosmux OOIuUX yCIOBHIA.
22.13. B ciiyyae BOZBHMKHOBEHHUS HECAHKIIMOHUPOBAHHBIX JEUCTBUMN, YKA3aHHBIX B ITYHKTE
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22.12. mHacrosmux OOmux ycinoBuid, baHK He3aMenIuTeIbHO TMPUHUMAET BCE
HEOOXOMUMBIE MEphI MJIsi YCTPAaHEHUS WX TMOCIEACTBHA ¥ TPEIOTBPALICHHS WX
MOSIBJICHUS B Oy IyILIEM.

22.14. bank B uensx npenorspauieHus HecaHKIMOHMPOBAHHOIO IUIATEXa WIK IEpEBOaA
JIeHer npu npeaocTaBieHuu KimeHTy DeKTpOHHBIX OaHKOBCKUX YCIYT YCTaHABJIMBAET
OTpaHWYEHUS W JIMMHTHI Ha TPOBEACHHE IJIaTeKed W TMepeBoJoB B MoOHIBLHOM
npuiokeHuu. Mapopmaiis 06 orpaHMYeHUsIX U JIUMUTAX pa3Mmerniaercs Ha Beb-caiite
banka.

22.15. Tlo OKOHYaHWM TOJB30BAHMS JJICKTPOHHBIMH OAaHKOBCKMMH Yyciayramu KiueHT
JOJKEH 3aBepinTh ceccuto B Cucreme J1bO.

CTATbHBA 23. PETUCTPALIUA B CUCTEME 5O

23.1.  Peructpauus Kmmenta B Cucreme J[BO ocyuiecTBisercs camMOCTOSATEIBHO B
COOTBETCTBHUM C TpeOOBaHMSIMH BHYTpeHHUX JOKyMeHTOB banka wu mporeayp
0e30MmacHOCTH C O00s3aTeNbHBIM MpOBeIeHHEeM buomerpuueckol uAEHTU(UKAIUN
Kmuenra mocpencrsom LHOWJ] wnm ¢ ucnosib3oBaHUEM OMOMETPUYECKHUX JAHHBIX,
MOJIy4YE€HHBIX TOCPEACTBOM yCcTpoicTB baHka.

23.2.  Ilpu peructpauuu B Cucreme JIbO B xauectBe nmoruHa BwicTynaeT JloBepeHHBIN
HOMEP MOOMJIBLHOTO TenedoHa.

23.3. Cucrema JIbO aBromatuuecku peructpupyer KimeHta B cBoell 0a3e JaHHBIX,
TeHEepUpPyeT MapoJib U OTHpaBIsLeT ero B Buae SMS-cooluienus yepe3 SMS-nuio3 Ha
JloBepeHHblit HOMep MoOmIbHOrO Tenedona Knuenra. g aBropuzannu B MoOUIsHOM
npuiokeHun KIMeHT mo cBoeMy yCMOTpeHHIo ucrnoib3yeT Ilaponb (KOpoTkuii Kon)
b0 OMOMETpHUUYECKHE IMapaMeTphl Ha MOOUIBHOM YCTPOMCTBE (OTHEYATOK Majblia,
M300pakeHHe JTUIla U JPYToe).

CTATbBA 24. TIPEJOCTABJIEHUE 3JIEKTPOHHBIX BAHKOBCKHUX YCJIYT
MNOCPEACTBOM MOBUWJIBHOTI'O NPUJIOKEHUS
24.1. na nonydyeHHs OJEKTPOHHBIX OaHKOBCKHMX YCIyI IOCPEACTBOM MOOUIBHOTO
npunoxxenus KinueHty Heo6xoaumo:

1) ucnonb3oBaTh MOOMIBHOE YCTPOHCTBO Ha MaThopme «Android» Bepcun 5.0 u Bblie
ni «Apple 10S» Bepcun 11 u Bble, nojakiaoueHHoe K cetu OnepaTopa COTOBOM
CBSI3U;

2) st MoObunpHOTO ycTpoiicTBa Ha miatdopme «Apple 10S» ycraHoBUTH MoOMIIBHOE
MPUIIOKEHNE U3 Mara3uHa npuiioxkeHuit «Apple Storey;

3) m1s MoOUIBEHOTO ycTpoiicTBa Ha Tuiatrgopme «Android»- ycranoButh MoOuiIbHOE
NpUIIOKEHHE U3 MarazuHa npuioxenuit «Google Play»;

4) NOAKIIOYUTH MOOUIIbHOE YCTPOMCTBO K CeTH MHTEPHET;

5) ucnons3oBath Jorud U OTP-napoins 115 Bxona B Cucremy J1bO;

6) HCIOIB30BaTh MOOMIHFHOE YCTPONCTBO, MOAKIIOYEHHOE K cetu Omeparopa COTOBOM
CBsI3M, Ui pueMa oT banka Ha 3aperucTpupoBaHHBIN HOMEpP MOOUIIBHOTO Tesle(hoHa
SMS-coo0rienunii ¢ 0THOPa30BBIMHU KOJAAMH.

24.2. TlocpenctBoM MoOunbHOrO mnpuiiokeHUs: KIHeHT monydaeT cieayroniie BUIbI

DNEeKTPOHHBIX OAHKOBCKHX YCIIYT:

1) uHpOpMaLIMOHHO-0aHKOBCKHE YCIYTH;

2) TpaH3aKIIMOHHO-OAHKOBCKHE YCIYTH;

3) uHPOPMAIIMOHHO-CEPBUCHBIE YCIIYTH;

4) mpouue ycIyrd, BKIIOYAIONIUE AUCTAaHIMOHHOE (online) odopmiieHre 0aHKOBCKHX
MPOAYKTOB/YCIIyT/U3MEHEHHE CYMM/ITMMUTOB/HECHI)KAEMBIX OCTAaTKOB, BPEMEHHOE
osokupoBanue/pazonokupoBanue Kaprouku/ cmeny [IMH-kona.
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CTAThSA 25. TPUEM OBPAIIEHUNA KJIUMEHTA TIO BOIIPOCAM,
CBA3AHHBIM C NNPEJOCTABJIEHUEM J2JIEKTPOHHbBIX BAHKOBCKHUX
YCJIVT, M PASPEIIEHUE CIIOPHBIX CUTYAIIUI

25.1.  Oobpamenus Knuenra no Bonpocam, CBSI3aHHBIM € IIPEIOCTABIEHUEM DJIEKTPOHHBIX
0aHKOBCKHUX yCIyT, IPUHUMAIOTCSL:

1) KOHTaKTHBIM LIEHTPOM TIO CJICYIOIIMM HOMEpaM Tele(hOHOB:
a) ¢ ropojackux tenedoHos - 8 (727) 2 595 595;
b) ¢ cotoBbIx TenedoHoB - 595.

2) mo agpecam npucyTcTBus banka.

25.2. lleperoBopel Kmumenta ¢ pabOOTHHKOM KOHTAKTHOTO LIEHTpa IO TenedoHy
aBTOMaTHYECKH (PUKCHPYIOTCA Ha 3alMCHIBAIOILEM YCTPOMCTBE B LIENAX pa3pellieHus
JOOBIX CHOPHBIX CUTYallUH, KOTOPbIE MOTYT BO3HUKHYTh Mex1y Kiuenrom n bankom.
Hacrosmum Knnent 6e3ycnoBHO coriaceH, uTo bank mpou3BoaUT 3alKch IEPEroBOPOB
Knmenta ¢ pabOOTHMKOM KOHTAaKTHOTO IEHTpa MO TeleQoHy IMOCPEICTBOM
3alMCHIBAIOLIETO YCTPOMCTBA M 4YTO YyKa3aHHas 3allUCh MOXKET HCIOJIb30BaTbCs B
KauecTBE MHCTPYMEHTa JUIsl YPETyJHpOBaHMs pPa3HOIVIACUM, a TaKKe MHCII0JIb30BaTh
YKa3aHHBIE 3aIMCH B Cy/I€ B KAUECTBE J10Ka3aTeIbCTBA.

25.3. baHk paccMmarpuBaeT BONPOC, CBSI3aHHBIM C TMPEAOCTABICHUEM OJIEKTPOHHBIX
0aHKOBCKUX YCIYT, M IPEJOCTABIIAET HAa HETO OTBET HE M03/IHEE CPOKA, YCTAHOBJIEHHOTO
BHYTPEHHUM JJOKYMEHTOM baHka, perinaMeHTupyomuM nopsaaok odpamenuii Kinuenra.
B cnydae, ecnu Bompoc, CBsI3aHHBIN ¢ IPEAOCTaBIECHHEM DJIEKTPOHHBIX OaHKOBCKUX
yciyr, TpeOyer W3y4eHHsT HUCTOPHM ONepalmuid W TPOBEACHUS  KaKUX-THOO
JIONOJTHUTENBHBIX PAa0OT co CTOpoHBbl baHka (Hampumep, BBIACHEHHUS IMPUUYMHBI
HEBO3MOXKHOCTH TPEJIOCTaBICHUS AJIEKTPOHHOM OaHKOBckoW ycimyru Knmenty), bank
U3y4aeT HUCTOPHIO ONepalnuid, MPOBOAUT HEOOXOIUMBIE JOMOJIHUTENbHbIE PabOThl U
JOBOJAUT HMH(OpMAalMIO O BBHINOJIHEHHbIX paboTax a0 KiueHnta B TeueHue cpokxa,
ycraHoBlieHHOTO «IIpaBunamu o mopsjake paccMOTpeHus oOpalleHud (U3NYecKux U
opunuyeckux juil B AO «®pungom bank Kazaxcran»».

25.4.  Ecmu mexny bankom u KiMeHTOM BO3HHKAeT CHOpHAs CUTyalus MO Kakoi-mu6o
AJIEKTpOHHOU OaHKOBCKOM yciyre, KimueHT mpencrtaBisieT B baHK COOTBETCTBYIOIIEE
3adBJICHME HA PACCMOTPEHHUE CIOPHOW cHUTyaluu 10 QopMe, YCTaHOBJIEHHOU
BryTtpennnmu nokymentamu banka.

25.5. baHk paccMaTpuBaeT CHOPHYIO CHUTYAIMIO MO 3JEKTPOHHONW OaHKOBCKOHM yciyre B
TeueHue 15 (marHanuatu) pabouux MHEW oT Aarhl mpenctaBieHus Kinuentom B bank
COOTBETCTBYIOILIETO 3asBJIEHUS HA PACCMOTPEHHUE CIIOPHOM CUTYallMU, WIM UHOW CPOK,
ycTaHOBIeHHbIH «[IpaBuiiamMu o mopsiike paccMOTpeHHUs: oOpalieHuid (U3NYeCKUuX U
topunndeckux yui B AO «@pugom bank Kazaxcram»». B ciaydae oOocHoBaHHOCTH
oOpamenust Knmenra nmo 3neKkTpoHHOM 6aHKOBCKOHU yciryre baHk nmpuHUMaeT Mepsl JUIs
yCTpaHEHUS IPUYMHBI CIIOPHOM CUTyaluy B TedeHue 15 (msarHaauatu) pabounx AHel oT
JaThl OKOHYAHUSI PACCMOTPEHUSI CIIOPHOM CUTYallUU WIIM MHOW CPOK, YCTAHOBJIEHHBIH
«[IpaBunamu o mopsiiKe pacCMOTpEeHHUs OOpaIeHnit PU3NUECKUX U FOPUINYECKUX JIHIL B
AO «Ppunom bank Kazaxcran»».

25.6. bank He Bo3memaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYILECTBIECHUEM
HecankunoHnpoBaHHOTO TUIaTEXka, 0 MPUUMHE KOTOPOTO BOSHUKIIA CIIOPHAs CUTYaIlHs,
ecmu  Oyaer ycraHoBieHo, 4To KiueHT ydacTBOoBal B OCYIIECTBICHHUHU
HecanKknoHMpPOBaHHOTO IIJIATEKa WA CONEHCTBOBAII €r0 OCYIECTBICHUIO.

CTATHA 26. IMPUOCTAHOBJIEHHUE n INPEKPAILIEHUE
HNPEJOCTABJIEHUS JIEKTPOHHBIX BAHKOBCKHUX YCJIYT
26.1. TlpuocraHoBIeHUE WM MPEKpaIIeHUE MPEAOCTABICHUS DIEKTPOHHBIX OAHKOBCKHX
YCIIYT MOXKET OCYILIECTBIATHCS baHKOM:
1) mpu HeucnonmHeHun KiumeHTOM CBOMX  00s3aTENbCTB, MPETYyCMOTPEHHBIX
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3asBrneHueM u/uiau HacTosmMU OOIIMME YCITOBUSMH, pa3MelIeHHBIMU Ha BeO-caiiTe
banka;

2) npu HapymeHun KimeHTOM mnopsiaka M yCIOBHM NpenocTaBiIeHHUs DJIEKTPOHHBIX
OaHKOBCKUX YCIyT, NPEIyCMOTPEHHBIX 3asBICHHUEM W/WiKM HacTosmmMu OOummmu
YCIIOBUSIMU;

3) npu HEUCHPABHOCTH TEXHUYECKHUX CPEICTB, OOECIICUMBAIOLINX IPEIOCTABICHHUE
ONEeKTPOHHBIX OAHKOBCKUX YCIIYT;

4) mpu oOHapy>KEHUH HECAaHKIIMOHUPOBAHHOTO JIOCTYTIA WM MOMBITOK TAKOTO JTOCTYTIa
K HH(pOpMalMK, COCTAaBIIAIOLIEH OaHKOBCKYIO TailHy, €€ HECaHKIIMOHMPOBAHHOIO
U3MEHEHHUs, OCYyIleCTBIeHUs] HecaHKIIMOHMPOBAaHHOTO TUIaTeXa UM NIepeBoja JEHET U
VHBIX HECAaHKIIMOHUPOBAHHBIX JCHCTBUM, BO3HUKAIOUIMX IIPU IIPENIOCTaBIeHUN baHkoM
DNEeKTPOHHBIX OAHKOBCKUX YCIYT, HE MO3/HEE CIEeAYIOIIEro pabodyero qHS C IaThl UX
OOHapYKEHHUS;

5) no wununuatuBe KimeHta He mno3gHee crenyromero padodero JAHA C  JaThl
IIPEJCTaBICHNU UM B BaHK COOTBETCTBYIOLIETO 3asBJICHMS MO (popMe, YCTAHOBJIEHHON
Brytpennnmu nokymentamu banka;

5-1) npu oOHapyXeHMM MPHU3HAKOB IOAO3PUTEIbHBIX ONepaluid  KIUEHTa,
npexycMoTpeHHbBIX B 3akoHe o [10/1/DT;

6) 1O HMHBIM OCHOBAHMSAM, IPEIyCMOTPEHHbIM JIeHCTBYIOIIMM 3aKOHOAATEILCTBOM
n/unu [IpaBunamu 06 0OIIUX YCIIOBHSIX TPOBEACHUS ONepannii, pa3MeIeHHbIMU Ha Beo-
canre baHka.

26.2. B cinyudae NpUOCTAHOBIIEHUS WM IPEKpAlllEHUs IPEIOCTaBICHUS 3JIEKTPOHHBIX

O0aHKOBCKUX YCIYT 110 OCHOBaHUSM, HPEIYCMOTPEHHBIM IYHKTOM 26.1. HacToALIMX
O6mmx ycnoBuii, bank yBemomiiser 00 3ToM KimeHTa He TMO3/IHEE CIEMYIONIETOo
paGouero 1HS ¢ JaThl NPUOCTAHOBICHMUS WM TPEKPALICHUS NPeAOCTaBICHUS
DONEeKTPOHHBIX  OaHKOBCKUX YyCIOyr IIyTeM HAaMpaBiI€HHUs COOTBETCTBYIOIIETO
yBeJloMJIeHHs B Buzie SMS-coo011ieH1s1, HarpaBlieHHbIH Ha 3aperucTpUPOBaHHbIN HOMED
MOOWIBHOTO TenedoHa W/WIK B BUAE COOOIIEHUS HAa DJIEKTPOHHBIM MOYTOBBIN SIIHK,
yKa3aHHBI B 3asBJICHUU Ha TMOJIyueHHE OJIEKTPOHHBIX OAaHKOBCKHX YCIyr W/MIH
COOTBETCTBYIOILIETO yBEIOMIIEHHUSI B MOOMIBHOM NMPUIIOKEHHUH.
IIpu 3TOM B ciydasx, ONUMCAaHHBIX B MOJANYHKTE 4) myHKTa 26.1. HacToammx OOmux
ycioBuii, baHk BripaBe BpeMEHHO WJIM MOJHOCTBIO MPHUOCTAHOBUTH JocTyn KimeHnra k
3JIEKTPOHHBIM 0aHKOBCKHMM yciyraMm 0e3 yBenomiieHUs: KireHTa niM noiydeHus: Ha TO
€ro corjacusi BIUIOTh O MOMEHTa BBISICHEHHS BCEX OOCTOSITENbCTB M MCKIIIOUEHUS
MOIOOHBIX YTPO3.

26.3. B cnydyae IPUOCTAHOBIICHHSI WIH IPEKPALIECHUS MPEAOCTABICHUSI DIEKTPOHHBIX
0aHKOBCKUX YCIYT IPU HEUCHPABHOCTU TEXHUYECKHX CPEJCTB, OOCCIEUMBAIOIIUX HX
npenocrabienue, bank moxer yBenqomuth 00 3TOM KimeHTta myTtem pa3MmelieHus
COOTBETCTBYIOLIETO 00BsiBIeHUS Ha BeO-caiite banka.

26.3.-1 B cimyyae mproCTaHOBIIEHUS WM MPEKpaIleHNst DIIEKTPOHHBIX OAHKOBCKUX YCIYT MO
OCHOBAHHUSM, MPETYCMOTPEHHBIM B MOANYHKTE 5-1) myHkTa 26.1 Hactosmux OO0mux
ycioBuii, bank BmpaBe motpeOoBaTh mocemienus Knuentom otaenenus banka mmbo
ONPOCUTHh KJIHMEHTA JUCTAaHIUMOHHO (TOCPEACTBOM JONycKaeMblXx baHkoM cpencTs
KOMMYHHKAIUI) C [IeJIbIO BBISICHEHUS IPUYNH COBEPIICHUS MTOJJO3PUTEIBHBIX ONEpalHii,
a TaKXKe 3alIPOCUTH MOATBEPKAECHNE HCTOUHHUKA IPOUCXO0XKIEHUS CPEACTB COBEPIIAEMBIX
omnepanui.

26.4. Ilpu ycTpaHeHMM NpPHUYUH, MOBJIEKIINX IpPUOCTaHOBIeHUE mpaBa KimeHTa Ha
NOJIyYeHHE DIIEKTPOHHBIX OaHKOBCKHX YCIIYT, pefocraBienue KimeHnty DiekTpoHHBIX
0aHKOBCKUX yCIYT BO30OOHOBIISETCS.

26.5. B cimy4ae BO30OHOBJICHHS MPEIOCTABICHHS DJIEKTPOHHBIX 0AaHKOBCKUX yciyr baHk
yBenomisier 06 stom KimeHTa He mo3nHEee crlenyromero pabodyero IHS C JIaThl
BO300HOBJICHMSI IPEAOCTABICHNS DIIEKTPOHHBIX OAHKOBCKHUX YCIIYT ITyTEM HalPaBJICHUS
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COOTBETCTBYIOIIECTO YBeIOMJICHUSI B Buae SMS-cooOmieHuss Ha 3aperucTpupoBaHHBIN
HOMEp MOOWIILHOTO Tene(oHa W/HIU B BUAE COOOIIECHUS HA AJICKTPOHHBIA IMOYTOBBIMA
AWK, YKa3aHHbIA KiIMeHTOM B 3asBlIEHMM Ha MONy4YeHHE DJICKTPOHHBIX OAHKOBCKUX
YCITyT, WJIA COOTBETCTBYIOIIETO YBEAOMIICHHSI B MOOMIIEHOM MPUIIOKCHHH.

26.6.

B ciiydae BO300HOBJICHHS MpEaAOCTaBICHUA BHGKTpOHHBIX 0AHKOBCKHX yCIyr nociice

YCTpaHCHHUA HCUCIIPABHOCTH TCXHHUYCCKHUX CpCacCTB, O6CCHC‘-II/IBaIOH_[I/IX ux
npenocrabienue, bank moxer yBenqomuth 00 3TOM KimeHTta myTtem pa3MmelieHus
COOTBETCTBYIOIIEro 00BsiBIIeHUS Ha Beb-calite banka.

PA3JIEJI 1V CBEPEI'ATEJIBHBIE CUHETA (IEIIO3UThI)
CTATDBA 27. OBIIUE ITOJIOXKXEHUSA

27.1.
1)

2)

3)

4)

27.2.

B 3aBucumocty OT ycioBuii BKkiagoB OHY ITOAPA3AEISAIOTCS Ha CIEIYIOLINE BUBIL:
BKJIaJ] O BOCTpEeOOBaHMS — IOJJICKUT BO3BPATY IMOJHOCTHIO WJIM YAaCTHYHO IO
nepBoMy TpeboBanmto KimenTa u siBisieTcst 6eccpodHbIM. B cimydasx, koraa BKIaza 10
BOCTpeOOBaHMsSI  3aTpeOOBaH  BKJIAJUUKOM, BO3HArpaXkJeHuWe 1O  BKIAdy
BBIIJIAUYMBAETCA 32 (PAaKTUUECKUN CPOK pa3MeIIeHUs BKIa/a;
CpOYHBIN BKJaa — BHOcUTcS Ha COeperaTelbHBI CUET Ha ONpEAENCHHBIH CPOK,
COTTaCHO 3asiBIICHHUIO 00 OTKPBITHH BKJIa/1a PU3HUYECKOTO JIHIIA (J1anee -— 3asBICHUE),
nubo monyudeHuss baHKOM JTOKYMEHTOB/yKa3aHUHM, OTIpaBJICEHHBIX Bxmamuukom c
HCIOJIb30BAaHUEM CPEJICTB yJIaIeHHOro jocTtyna B MoOuiabHOM npuioxeHuu baHka,
YTO IOPUAUYECKU IKBUBAJICHTHO MOJYUYEHUIO JOKYMEHTOB Ha OyMa)KHOM HOCHUTEINE,
0 OPMIICHHBIX B COOTBETCTBUU C TpeOOBaHUAMU JICHCTBYIOMIETO 3aKOHOIATEIHCTBRA.
Bxmamunk naetr mpaBo baHKy HCHoOnb30BaTh JOKYMEHTHI, CHOpPMHpPOBAHHBIE U
Nepe/laHHble UM B TOPSAKE W Ha YCIIOBUSX, YKa3aHHBIX B cTaTbe 21 HacToAmux
OOumx yciaoBui, HapaBHE € JOKYMEHTaMH/YKa3aHUSMH Ha OyMa)XHOM HOCHTEJE.
IIpu »ToM Bkiaguuk HeEceT NOJHYI0 OTBETCTBEHHOCTh 3a COJIEp)KaHUE TaKHX
JOKYMEHTOB/yKa3aHUH, OTHpaBiICHHBIX B MoOWIbHOM mnpuiokeHuu banky s
UCIIOJIHEHUSI yKa3aHUM cpok. B ciywasx, korma cpodHbli BKJIaA 3aTpeOoBaH
BxnaguukomM A0 MCTEYEHMsI YCTAHOBJIIEHHOTO CpPOKa, BO3HArpakJ€HUE IO BKIIALY
BBITUIAYMBAETCSI B pa3Mepe, YCTAaHOBJIEHHOM 10 BKJIaAy 10 BOCTpEOOBaHUs, €CIIH NHOE
He npexycMoTpeHo JloroBopoM GaHKOBCKOT'O BKJIAJA;
YCIOBHBIM BKiax — BHocuTcs Ha COeperareinbHbld CYET JO HACTYIUICHUS
orpeJieieHHbIX J[oroBopoM OaHKOBCKOTO BKJIa[a YCIOBHM MM 00cTOSATENHCTB. B
CllydasiX, KOIJla YCJIOBHBIM BKJaJ 3aTpedOBaH [0 MCTEUEHHUS CpOKa BKIJIAJa/I0
HACTYIUIEHUS] ONpeAeleHHbIX JloroBopoM OaHKOBCKOrO BKJIajga YCIOBUH H
OOCTOSITENTLCTB, BO3HAarpaXJI€HWe 10 BKJIAQy BBIJIAYMBAETCI B  pa3Mmepe,
YCTQHOBJICHHOM 110 BKJIQJy 10 BOCTpPEOOBaHHWS, €CIM HHOE HE TNPEeayCMOTPEHO
JloroBopoM GaHKOBCKOTO BKJIa/1a;
cOeperarenbHbIN BKJIax — BHOCUTCS Ha COeperareibHbI CueT Ha OMpeAeTICHHBIN
cpok. B cmydasx, korma cOeperaTenbHBIM BKJIad 3aTpeOOBaH BKIATIUKOM IO
HCTEYEHHUsI YCTAaHOBJIEHHOIO CpPOKa, BO3HArpakJE€HUE I10 BKJIALy BBIIIAYMBAECTCS B
pasMepe, yCTaHOBJIEHHOM I10 BKJIaay 710 BocTpeOoBaHus, a Takke caM Bxian He panee
30 (TpuauaTi) KajJeHAapHbIX AHEH C MOMEHTA IOCTYIUIEHUS TpeOOBaHUs BKIIaIUHKa.

VYcnoBus uaM 0OCTOATENbCTBA MO YCIOBHOMY BKJIATy JIOJDKHBI OBITH MUCBMEHHO

ompezneneHsl B JloroBope OaHKOBCKOrO BKJIaga, YETKO CHOpPMYIHpPOBaHBI, HE
MPOTUBOPEUYNTh JIEHCTBYIOIIEMY 3aKOHOJATEILCTBY M HE MMETh HESICHOCTEM,
3aTPYAHAIOMUX BblAAYy BKJIaAAa,

27.3.

B cootBercTBMM Cc TpeOoBaHUsAMU JICHCTBYIONIETO 3aKOHOJATENbCTBA M

BuyTtpennumu nokymeHtamMu baHka 1o cOeperaTenbHBIM CUYETaM OCYIIECTBISIFOTCS
CJIENYIOLIME ONEPALIUH:

1)
2)

npueM oT KireHTta aeHer HaTnIHbIM U O€3HATUYHBIM CTIIOCO00M;
HAYMCJICHUE W BBIIUIATA BO3ZHATPAXKACHUS B pa3Mepe W MOPSJKE, OMPEAECIIEMOM B
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3asBneHun Ha OTKpeITHEe COEperaTeIbHOTO CUeTa;
3) Bo3Bpar Bximaga HanmuyHBIM W O€3HAIMYHBIM  CIIOCOOOM Ha  YCIIOBUSX,
MIPEAYCMOTPEHHBIX 3asiBI€HUEM U JleMCTBYIOIIUM 3aKOHOATEIbCTBOM.

27.4. B cinydae eciu 3asBICHUEM IPEIYCMOTPEHO YCIOBUE O HECHUKAEMOM OCTAaTKe,
KineHt BpaBe n3bIMaTh 4acTh BKJIaJa JO CPOKA €r0 OKOHYAHUS, OTHAKO OCTATOK BKJIaJa
IIPU 3TOM JIOJIKEH OBITh HE MEHEE HECHI)KaeMOI'0 OCTaTKa, yKa3aHHOTO B 3asBJICHUY;

27.5. Tlo Bknagy nomyckaeTcsi HaCTUYHOE U3BSATHE JeHeT BKiiaaunkoM, B cilydae €CJiv 3TO
OTOBOPEHO B MOJAMUCAHHOM 3asBJICHUH TPU yCIOBUU coxpaHeHus Ha CoeperaTeabHOM
cueTe HECHM)KaeMOro OCTaTKa, YKa3aHHOro B 3asBiieHWU. B cimyudae oOpasoBanusi Ha
COeperaTelbHOM CueTe CyYMMBI JIEHET B pa3MEpe MEHEe HECHM)KaeMOI'0 OCTaTKa,
YCTaHOBJICHHOTO0 B 3asBJICHUU MO JIOOBIM NpUYMHAM U OCHOBaHUSM, baHk BIpaBe
JOCPOYHO pacTOprHyTh JloroBop OaHkOBckoro BkIada (3asBieHUE 00 OTKPHITHH
BKJIaJ]la) C MOMEHTA YMEHBIIICHUS HECHI)KaeMOT0 OCTaTKa, IIPU STOM BO3HArpa)<JeHHE
1o Bxnany HauucisieTcs B opsiJiKe, IPelyCMOTPEHHOM 3asBJICHUEM;

27.6. baHK CcaMOCTOSITENIbHO  yCTaHAaBIMBAET  MpPEIETIbHbIE  BEJIMYMHBI  CTABOK
BO3HArpa)<JICHUs MO BKJIaJaM, MPEEIbHbIE CyMMbI U CPOKU MPUHUMAEMbBIX BKJIAJIOB U
MOXET U3MEHATh UX B OJHOCTOPOHHEM MOPSIKE;

27.7. VYka3aHHbIE CTaBKU BO3HATrpPakJI€HUsS, CPOKU U CYMMBbI SIBJISIFOTCSI IIPEJEIbHBIMU, B
pamMKax KOTOpbhIX baHK caMOCTOSITENTbHO, OCHOBBIBAACh HA Pa3NUYHBIX (aKTOpax,
OTpeJesieT CyMMBI, CPOKM M KOHKPETHBIE CTaBKM BO3HArpakaeHwus, Kotopbie bank
MOXET NpeaoXuTh KIMEeHTy B paMKaxX YCTAHOBJIEHHBIX MPEIEIbHBIX BEJIUYHUH.
Konkpernsie ycinoBuss no pneno3utaM st KnueHnra ycraHaBiuBaroTCa baHkoM B
3asiBICHUU.

27.8. B nensx ucnonHenus 3asBieHus U Hactosmux OOmux ycnoBuil baHk oTKpbiBaer
Brmamunky CoeperarenbHbIN CUET U OCYIIECTBIISET ONEpaIiy 10 HEMY B COOTBETCTBUH
c JnewctByromuMu B baHke mnporenypamu, ycnoBusMu Bxiaga u TpeGoBaHUAMH
JIefCTBYIOIIEro 3aKOHO1aTEIbCTRA.

27.9. bank mnpucBauBaeT Bxnamunmky WHIUBUAYaJIbHBIM HAEHTU(UKALMOHHBIA KO,
KOTOPBIN YKa3bIBA€TCS B 3asBJICHUM U OCTAETCSI HEM3MEHHBIM B T€UEHUE BCETO CPOKa
ycnoBuid Bkinana.

27.10. VYcnoBus pa3menienus Bkiana BCTynarOT B CHITy C MOMEHTA MOCTYILJICHUS IEHET Ha
COeperarenbHbIi cUeT, OTKPHITHIN 10 3asBienuto Knuenra. B ciydae, ecniu B Teuenue 1
(omHOTO) pabodero MHS WM MHOTO CPOKA, YKA3aHHOTO B 3asBICHHUM (€CIH TaKOBOE
IIPElyCMOTPEHO), ¢ MOMeHTa noanucanus CTopoHaMu 3asiBIeHUs 00 OTKPBITUHU BKJIaAa
JeHbru He nocTymnsaT Ha COeperaTenbHbIi cuet, Bkiian cuutaercs aHHYIUPOBAHHBIM U
COeperarenbHplil c4eT 3akpbiBaeTcsi bankom. Bkimagyuk 03HAKOMIIEH W COTJIACceH C
Tapudamu banka, mpuMeHsieMbIM B paMKaX yCIOBUH BKIIaa.

27.11. bank o0s3yercsa OTKpbITh Bkinamuumky COeperaTenbHbI CUYeT, NPUHSTH OT HETrO
JEHbI'H, BBIIUIAYMBATh 10 HEMY BO3HAarpaxJaeHUe B pa3Mepe U MOPSJKE,
MPEAYCMOTPEHHBIMH 3asiBIICHHEM, W BO3BpaTUTh BKian Ha yCIOBHSIX W B TOPSKE,
MPeTyCMOTPEHHBIX 3aKOHOIaTEIHbHBIMU aKTaMU M HACTOSIIMMH OOIIUMU YCIOBUSIMU, 32
HCKIIFOYCHHEM clTydaeB, ykasaHHbIX B TyHKTe 40.11 cratem 40 mHactosmmx OOmmx
ycnoBuit u myHKTe 5 ctathul 13 [IpaBui 06 00mUX yCIOBUSAX MPOBEACHUS ONIEpaIlnii.

27.12. Bxilax rapaHTHpyeTcss B COOTBETCTBMM ¢ HopMmamu  JleMCTByromiero
3aKOHOAATENbCTBA.  baHK  fABIAETCS  yYaCTHUKOM  CHCTEMBI  00S3aTeIbHOTO
KOJUIEKTUBHOT'O TapaHTUPOBAHUS JCTIO3UTOB, Pa3MEIICHHBIX B 0aHKaX BTOPOTO YPOBHSA
PK, u neiictByet Ha ocHoBanuu CunerenscTBa Ne 041 ot 30 mast 2024 roxa. B ciayuae
aBTOMATUYECKOM MpoJjoHranuu Bkiaga ycioBus TapaHTHUpPOBaHHUS JEMO3UTa OyIyT
onpezaeneHbl baHKOM B COOTBETCTBHM ¢ HOpMaMu JIEMCTBYIOIIErO 3aKOHOAATENBCTBA,
JNEUCTBYIOIMMHA Ha MOMEHT IposioHranuu. OTkpbiBas Bkial, KiMeHT nmoaTrBepkaaer,
9T0 OH NPOUHGOPMHUPOBAH 00 yuactun baHka B cucteme 0053aTeIbHOTO
rapaHTUPOBaHUS JIEMO3UTOB, a TaKXKe O3HaKoMJIeH ¢ ¢popMoil YBenoMIIeHUs KIIMEHTa-
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(DU3UYECKOTO JIUIA, 3aKITIOYUBIIETO JOTOBOP OAHKOBCKOTO cueTra W (WJIM) JOTOBOP
0OAHKOBCKOTO BKJIaJIa, O CPOKAX U MOPSIKE BHIILIATHI TAPAHTUITHOTO BO3MEIICHUS, B TOM
yucjie O  TEPEYHMCIICHHM  OpraHu3allield,  OCYIIECTBIAIOIMICH  00s3aTenbHOe
rapaHTUPOBAHUE  JICTIO3UTOB, HEBOCTPEOOBAaHHOM  CyMMbI  BO3MEILECHUS  Ha
WHJIMBUIYATbHBIA TTIEHCUOHHBIN CUET JJIS y4deTa TIOOPOBOJIBHBIX TICHCUHOHHBIX B3HOCOB,
OTKPBITBIN B TIOPSIKE, IPETyCMOTPEHHOM 3aKOHOAATeIhCTBOM PecnyOmmku Kazaxcran
0 COIMAJILHOM 3aIlKTe, KOTOPhIE pa3MeIleHbl Ha opuIMaIbHOM calite baHka mo agpecy
https://freedombank.kz/, a Takke co CBUACTENHLCTBOM baHKa-y4acTHHKA CHCTEMBI
00513aTEILHOTO KOJUICKTUBHOT'O TapaHTHUPOBAHMS (CTpaxOBaHHUs) BKJIAJ0B (PU3HUECCKUX
JIHII,

27.13. TlonnuceiBas 3asBienne, Bkinaguuk gaet banky cBoe npsimoe 0€3yciioBHOE COTIIacue
Ha OECCTIOPHOE U3BSITHE BCEX CYyMM 33I0JKEHHOCTEH 110 OAHKOBCKOMY BKJIATy (BKITFOUAS
KOMHCCHOHHOE BOo3Harpaxenue) co CoeperarenpHoro cuera Bkiaaurnka Ha OCHOBaHUH
IJIATEKHBIX TPEOOBAHUM.

27.14. BxiazoM pacnopsKaroTCs:

1) Bxunaguuk;

2) nmpencraButend BkilamuMka — Ha  OCHOBAaHMHM  HOTApHAJbHO  3aBEPEHHOM
JIOBEPEHHOCTH;

3) B cmywae cMmeptu Bxmamumka — HaciaenHuku —corjacHo JleicTByromemy
3aKOHO/IATEIIbCTRY.

27.15. Hactosumm CTOpOHBI JOTOBOPHIIMCH M MOATBEPXKAAIOT, YTO IPOBEICHUE KaKUX-
1100 PacXOoIHBIX ONEepaALNii/PacXOaHbBIX AeHCTBHH o COeperaTeibHOMY CYETY TPEThUM
oM oT uMeHu KimeHTa BO3MOKHO TOJIBKO IIPU BBIIIOJIHEHUH BCEX HUXKEYKa3aHHbBIX
JIEUCTBUIL:

- loBepeHHOCTh, OT UMeHHM KimeHTa TpeTbeMy iaMily JOJKHA ObITh OQopmieHa B
cooTBeTCTBUM co crartbei 167 I'paxknanckoro Konexkca PK u comepxarh mepeueHb
ornepauuit/AedcTBUI, KOTOPbIE JOBEPSIIOTCS COBEPUIMTH TPEThEMY JHUIy OT HMEHHU
Kimenra.

27.16. Bxisag He IPOJOHTUPYETCS B Ciy4ae NPUHATHS baHKOM pelieHns o MpeKpamieHuu
IpremMa Jerno3uToB JaHHOTo Buja. bank ysenomiser Knuenra He meHee uem 3a 5 (TISITh)
KaJeHJapHBIX JIHEW N0 MPHUHATHS TAKOTO PELIEHUs MyTeM ONOBEIIEHUS MO BBIOOPY
banka wuyepe3 cpencrtBa MaccoBOM HMH(pOpMalUM, HWHTEPHET-pECYpC WIM IyTEM
BBIBELLIMBAHMSI COOTBETCTBYIOILEr0 OOBSABICHMS B ONEpalMOHHBbIX 3anax banka. Ilo
OKOHYaHUM Ccpoka jaelcTBus Bkrnana cymMma Jeno3uTa BMECTE€ C BO3HArpa)JaeHHEM
nepeuncigercs Ha Tekymumii cuer Bknanuuka, OTKpbIThIl B banke.

27.17. B ciy4ae BO3HUKHOBEHMS pa3HOIVIACMM W CIHOPOB MO HCIHOJHEHHUIO YCIOBHM
3agBneHUs] CTOPOHBI OOSA3YIOTCS MPHUHATH BCE HEOOXOAMMBIE MeEphl IS X
ypEeryJupoBaHus BO BHECYJIEOHOM MOPSIKE.

27.18. OtHolEHUs, KOTOpbIE NPSIMO HE YPEryJIUpOBaHbl 3asBICHUEM M HACTOSIILIUMU
OO0muMu  yCIOBUSMHM, PEryJIHpPYIOTCS B  COOTBETCTBHM C  MPOILEAYpPaMH,
YCTaHOBJIEHHBIMU J[€HCTBYIOLINM 3aKOHOIaTEIbCTBOM.

27.19. H3menenue ycnoBuii Bkitaga MoxeT ObITh COBEpIIIEHO MpH coryiacuu CTOPOH myTeM
3axmoueHnss CTOpoHaMM JONOJHUTENBHOIO corlalieHus Kk Bknany, koTopoe sBisiercs
HeoTheMJIeMON dYacThio 3asiBieHus, OOIuUX yCIOBUM, 3a MCKIIOUYEHHEM CIIydyaeB
OJITHOCTOPOHHETO M3MEHEHHS yCIoBUiH BKiana®, mpelycMOTPEHHBIX YCIOBHAMH BKIIAJIA.

27.20. JlroOble M3MEHEHHUS W JIOTIOJHEHUS B YCJIOBHS BKJaJa JIEHCTBUTENBHBI, €CIIM OHHU
o(opMIIeHbI B TUCBMEHHOM (JOPME U MOANMCAHBI YIIOJTHOMOYEHHBIMHU MTPEACTABUTEISIMU
CTopoH ¢ mpocTaBIeHHEM OTTUCKA IIEYaTH CO CTOPOHBI baHKa, 3a HCKIIOYEHHEM CITy4acB
W3MEHEHMST W/WINM PACTOPKEHHsI YCIOBHM BKJaJa B OJHOCTOPOHHEM TMOpSAKE B
COOTBETCTBHUH C yCIIOBUSIMHU BKJIAZA.

% ¢ pezocTaBeHHeM GoJiee BHINOHBIX yCII0BHil 1o Briasy
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CTATDBA 28. BHECEHUE BKJUIAJTA

28.1.  Jlara mocryruieHus aeHer Ha baHKOBCKuUM cueT sBIseTCS MOMEHTOM BHECEHUS ICHET
Bxnagunkom Ha COeperaTeabHbIi CUeT.

28.2.  Bxuan BHOcuTcs KilMeHTOM B COOTBETCTBUU C 3asiBJICHUEM B MIOJIHOM CyMME BKJIaja
HaJIMYHBIM MO0 O€3HAIMYHBIM CLIOCOOOM B MOMEHT OTKpbITHs COeperarensHOro cueTa
WM B CPOK, NIPEAYCMOTPEHHBIN B 3asIBIICHUHU COIJIACHO YCJIOBUSM BKJIAJIA;

28.3. B cimyvae eciau ycinoBHsAMH O0aHKOBCKOTO BKJIaJa MPEIyCcMOTpeHO npaBo Kiouenra
MIPOU3BOIUTH JOTIOJHUTEIbHBIE B3HOCH Ha COeperarenbHblil CYeT, TO CyMMa KaXKJ0ro
JIOTIOJIHUTEIBHOTO B3HOCA YBETMYMBAET OOIIYI0 CYMMY BKJIa/1a;

28.4. B cuyuae eciu no Bxmany nomyckaercss mpueM JIONOJHHUTENBHBIX B3HOCOB 0O€3
OrpaHMYEHUIl MO CyMMaM M KOJHMYECTBY B3HOCOB, TO cymMMma Bxkiana He AoKHA
MPEBBIIATh MAaKCUMAJIbHYI0 CYMMY, YKa3aHHYI0 B 3asBJICHUHM C Y4YE€TOM
MepBOHAYAIbHON CyMMbI BKJIaaa. OcyiiecTBisieMble BKIagduKkoM TOMOTHUTENbHBIE
B3HOCHI Ha COeperaTesibHbII cueT npudaBIIsItOTCs K OCHOBHOU cymme Bxiana.

28.5. Bxiag BcTymaeT B CHIIy C MOMEHTA IIOCTYTUICHUS ICHET B pa3Mepe, ONpeIeICHHOM B
3asiBIEHNH, HA YKa3aHHbINA B HeM COeperareiabHbli CUeT.

CTATDBA 29. BOSBHAT'PAKIEHUE 11O BKJIAY

29.1. BoszHarpaxpaenue no Bxnamy Hauucisercs (ompezensercs) W BBIJIAUYMBAETCS B
pasMepe U MopsiIKe, YCTAHOBJICHHOM B 3asiBJICHUU M HACTOSIUX OOIIMX YCIOBHSIX.

29.2.  CraBku BozHarpaxnenus no Bkiaay ocTaroTcsi HEU3MEHHBIMU B TEUYEHHME CPOKa,
YKa3aHHOTO B 3asiBJICHUU.

29.3. B cmyuae aBToMaTHuecKo# mpojoHranuu Bkiiaga mocne okoHuaHusi cpoka Bxiana,
no Bxmany ycraHaBiamBaeTCsi CTaBKa BO3HArpakaeHWs, JeHcTBylomas B banke 1o
JAHHOMY BHJY M CPOKY JEMO3UTa Ha MOMEHT IPOJIOHTAIlMH, €CIM WHOe He Oyjaer
cormacoBano CTopoHamMH B COOTBETCTBYIOmEeM JloroBope OaHKOBCKOTO BKJIaJa
(3asBneHNM HAa OTKPHITUM BKJIaaa). [Ipu 3TOM cTaBKa BO3HArpaJI€HHUS MOXKET OBITh
M3MEHEHA KaK B CTOPOHY YBEIUYEHUS, TAK U B CTOPOHY YMEHBIIICHHUS.

29.4. BosHarpaxnaeHnue no Bxnagy HauucnsieTcs 3a KaKIblil KaJeHIapHBIA J€Hb CO JHS
noctyrmieHus neHer Ha COeperarenbHbIN CUET U O OKOHYaHUs cpoka Bxmana wnu no
MOMEHTa JIOCPOYHOTO PACTOpPKEHHUSI OAaHKOBCKOTO BKJIaaa. B ciydae, ecnu mo BKiIamgy
BO3HarpaxaeHue K Boiruiate coctaniseT MmeHee 0,01 B HOMUHAIBHOM 3HAUYE€HUU BAITIOTHI
BKJIa/Ia, TO JAHHOE BO3HAIPAXKJIEHUE BBIILJIAYMBAETCS MpU JoCTHXEeHUH cymmbl 0,01 B
HOMHUHAJFHOM 3HaY€HUH BaJTIOTHI BKJIAJA.

29.5. Ilpu pacuere cymMMBbl BO3HATrpaKJIeHUS JCHb BHECeHUs JeHer Ha COeperaTenbHBbI
CYeT W JICHb BO3Bpara JieHeT ¢ Bkitaya/menp okoHuaHus cpoka Bkiama cunraercs 3a oauH
nenb. Ilpu pacuere BO3HarpakJeHusl ToJl NpUHMMaeTcs paBHbBIM 360 (Tpemcram

MIECTUACCATH) THSAM, KOJMYECTBO JHeW B wmecsne — 30 1HEH, ecim WHOE He
MIpeIyCMOTPeHO ycaoBusiMu JloroBopa 0aHKOBCKOTO BKJIaAa (3asBiieHus 00 OTKPBITHH
BKJIQJ1a).

29.6. Ilpu BeITUIaTe BO3HATpaXkKAeHUs MO0 BrianaM Gpu3nyecKkux JTull - HEPEe3UACHTOB baHk
YACPKUBACT U3 CYMMBI BOSHArpaXacHusd, moJJICKamero BeIIIaTe, CyMMY ITOAO0XOOHOT'O
HaJora y UCTOYHMKA BBIIIJIAThl B COOTBETCTBUU C J{eHCTBYIOIIMM 3aKOHOJATEIBCTBOM C
LeNbl0 JlajbHeHIero nepevynciaeHus B 010pkeT. B cioyyae 10ocpouyHOro pacTopikKeHUs
Bxkmana cymma panee yJaep:KaHHOTO U TIEPEYUCIEHHOTO B OIO/IKET MOI0XO0AHOTO HAJIOTa
y ucroyHuka BeituiaTel bankom Knuenry e Bo3Bpamiaercsa. B cinyvae ecnu Kinentrom
OyZeT MpeaoCTaBlIeH COOTBETCTBYIOIINN JOKYMEHT, MOATBEPKIAIOMINNA PE3UACHTCTBO
Hepe3ueHTa, baHkoMm Hallor mepecTaer yIep:KUBATbCA, MPU ITOM MEPONPUSATHUS,
HaIpaBJIEHHbIE Ha BO3BpAT paHee yACP>KaHHOIO Hajora, baHkoM He OCYIIECTBIISIIOTCS.

29.7. B cuyuae ecnu no Bkiaay npenycMOTpEHBI 10MOTHUTEIbHBIE B3HOCHI, TO BHECEHHAs
CyMMa CYMMHUPYCTC C MCPBOHAYAJIbHBIM B3HOCOM W BO3HAIrpaXACHUC HAUYUCIIACTCA HaA
o0myto (yBEIHMYECHHYI0) CYMMYy BKJIala CO MJHS, CIEIYIONMIETOo 3a JHEM BHECCHHSI
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JlomoTHUTEILHOTO B3HOCA.

29.8. B cmywae, ecnm ycnoBusmu JloroBopa OaHKOBCKOro Bkiana (3asBiieHus 00
OTKPBITUH BKJIaJa) MpeaycMOTpeHo npaBo KimeHTa npou3BOIUTh YaCTUYHBIE U3BATUS
co cBoero COeperaTesbHOIO c4eTa, TO U3bIMaeMasi CymMMa yMeHblIaeT cymmy Bkiiaga u
BO3HArpaKJAeHue HauKuciseTcs Ha ocTaTok Ha COeperarenbHOM cUeTe;

29.9. B cmyudae ecnu jAara BBIILIAThl BO3HArPaKICHMs BbIMalaeT Ha HepaOOuMil JEHb,
BO3HArpakJCHUE BBHIIUIAYMBAETCS HA CIEAYIOLIMNA paboumii 1eHb;

29.10. B cnyuae, ecnu Bkian 3atpe0oBaH 0 UCTECYEHHUS YCTAaHOBJICHHOTO OAHKOBCKUM
BKJIAJIOM CpoKa, Bkiiag cuntaercs pacTOprHyThIM U HOPSIIOK BBIIIATHI BO3HATPaKICHUS
B 3TOM cllyyae peryiupyercss Hactosmumu OOmumu ycnousimu u IlpaBuinamu 06
OO0IIMX YCIIOBHSIX IPOBEJICHHSI OEpaLUi.

29.11. IIpu ucuucnenuu I'onoBoit 3pPeKTUBHOIM CTAaBKM BO3ZHATPAKICHUS IPOU3BEICHHbIC
B3HOCHI KimeHrta u/nnm BeituiaTel KilMeHTy y4uTBIBAIOTCS HA MOMEHT UX (akTHUECKOH
BeIIaTtel. Ha pasmep addexTtuBHON cTaBkM Bo3HarpakaeHHst BIHUAIOT KOJHMYECTBO U
CyMMa NEepBOHAYAIBHOIO ¥ KaX10TO JOMOJHUTEIBHOTO B3HOCOB, NMEPHO HAXOXKACHUS
BKJIa1a/B3HOca Ha COeperaTenbHOM CueTe, a TAaK)Ke BCE BUABI BBHIIAT, UX pa3Mep U
(dakTuueckue CyMMBl, nojaiexamiue Bbimiate KimeHTy (Bo3HarpakaeHue, CyMMbI
YaCTUYHBIX HU3BATHHA, KOMHCCHH, INPEeIyCcMOTpeHHbIEe Tapudamu) B COOTBETCTBUH C
HactosmuMu OOIMMH yCIOBUSAMH, yciaoBUsMHU 3asBiieHus (Jlorosopa) 006 OTKpBITHH
0aHKOBCKOTO BKJana, BHyTpeHHMMH JokymMeHTamu banka wu /[leiicTByrommm
3aKOHOJATEIbCTBOM;

29.12. TomoBast >¢p¢dexkTuBHAS CTaBKa BO3HATPAXKICHUS YKa3bIBAaeTCA B 3asBICHUH Ha
otkpsiTue COeperarenbHoro cueta. Ilpu coepiienuu onepauuii no CoeperareabHOMY
cuetry Bxiaquuk BmpaBe 3ampocuTh bank o pasmepe 3¢ddexTuBHOI cTaBKM
BO3ZHAarpaXJCHUs Ha JaTy COBEpLIEHUS Takod omepauuu. OTBET Ha TakoM 3ampoc
Hanpasisgercs bankom Bknaguuky B Teuenue 2 (AByx) pabouux JHEH B TOil ke popme,
B KakoWl OBl TOJy4EeH 3ampoc - MUCBMEHHO WM YCTHO, B MOpsAake oOMeHa
COOOIIEeHUsIMU, TpeOOBaHUSAMM, HH(POpMaLKEH, NPEeIyCMOTPEHHOM HACTOSIIUMU
OOmMMH yCIOBUSMH.

CTATHSA 30. CPOK JEHUCTBUSI JIOTOBOPA BAHKOBCKOI'O BKJIAJIA.
BO3BPAT BKJIAJIA. BAKPBITUE CBEPEI'ATEJIBHOI'O CUETA

30.1. Bkmaxg  cuuTaeTcs  3aKJIIOYEHHBIM €O JHSA  MOCTyIUleHMss B baHk
BKJIa/1a/TIEPBOHAYAIILHOTO B3HOCA HA CPOK, YKAa3aHHBIN B 3asBJICHUN;

30.2. B ciyuae ecnu ycnoBusiMu JloroBopa 6aHKOBCKOTo BKJIazaa (3asBieHus 00 OTKPBITUN
BKJIaJIa) MpeaycMoTpeHa nposionranus u Knuent ve ucrpedyer Brian mo mcredeHuun
cpoka Bkiana, Bkiiag aBroMmaTuyecKy MpoAsieBaeTCs Ha CPOK, YKa3aHHbBIN B 3asiBICHUH,
CO CTaBKOW BO3HArpaXJEHUsI, yTBEPKIeHHOW baHKOM 11 JaHHOTO BUAa U CpoK Briana
Ha MOMEHT IPOJIOHraluu. B ciydyae n3MeHeHHs CTaBKU BO3HArpa)JeHUsl B CTOPOHY €€
YMEHBIIICHUS TP MPOJIOHTAINK CpoKa Bkitaga B COOTBETCTBUY ¢ ycioBUsiMH JloroBopa
0aHKOBCKOTO BKJana (3asiBieHHs OO0 OTKPBITUM BKJIaAa) U Hactosmmmu OOmmmu
yCIOBHUSMU 0€3 3aKITF0YEHUS IOMOJIHUTEILHOTO coramenns bank yBegomiser Kinnenra
00 yMEHBIIICHHH pa3Mepa CTaBKH BO3HATPAXACHHS CIOCOOOM, MPETyCMOTPEHHOM B
JloroBope 6aHKOBCKOT0 BKJIaJa (3asBlIeHUU 00 OTKPBITHH BKJIaAa) U HacTosAmmx O0umx
yCIOBHSIX, 32 5 (ISATh) KaJEHAAPHBIX AHEH 10 ucteueHus cpoka Bkiaga. OcranbHble
ycnoBust Bkiiaga ocrarorest 6e3 uamenenuil. [1o ncreuennn MakcuManbHOTO KOJIMYECTBA
aBTOMATHUYECKOM IpoJioHranuu Bkiaga (3a uckiaoueHneM BxiiagoB ¢ HeorpaHMUEeHHBIM
KOJIMYECTBOM IPOJIOHTAIMI) UM MCTeUEeHUH cpoka (mo Bxiamam 6e3 mposoHranumn),
bank camocTosITeNBHO TepeuHcliieT BClO cymMMmMy Bkiaga W OpUYMTAIOMIETOCs
Bosnarpaxxnenus Ha Tekymuid cueT Bkiamunka, OTKpeITHIM B banke nubo B mopsake,
yKazaHHOM B JloroBope 6aHKOBCKOTO BKJa/a (3asiBICHUN 00 OTKPBITUU BKJIAa), TOCHE
4ero oCyIlecTBisieT 3akpbiTie CoeperareabHoro cyeTa.
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30.3. B cnyuae ecnu nara oKOH4YaHUA Cpoka JAeiicTBHs Bkiama, paHee aBTOMaTUYECKHU
MPOJIOHTUPOBAaHHOTO 2 (/Ba) pa3a, a Takke BKIouas Bkiiaga 0e3 mpoJoHTranuw,
BBITIAJIACT HAa HEpaOOUMii (BBIXOHOW WIIM MPU3HAHHBIN B COOTBETCTBUH C JleficTByIOMNM
3aKOHO/IaTENIbCTBOM IPA3IHUYHBIM) JE€Hb, HauuclieHne BosHarpaxnenus no Bxmamy
MIpeKpalaeTcs 3a BEIXOAHbIC/TPa3AHUYHBIE THU TOCTIE 1aThl OKOHYaHUsI cpoka Bkiana,
a Bo3Bpar Bxinama u npuumrtatomierocs Bosnarpaxnaenus nmpousBoautcs bankom Ha
cleqyromuil pabouuil 1eHb, B MOPSAIKE, ONMPEIEICHHOM B 3asBJICHUHM U HACTOSIIMMHU
OOumMMH yCIOBUSMHU.

30.4. Ilpu HacTyIUICHUH JIFOOOTO U3 HIYKEYKa3aHHBIX COOBITHIA:

1) nocpounoro BoctpeboBanus Bkinaga Bxinagaukom;

2) u3barusa Bxiasia molHOCTHIO 10 OCHOBAHUSIM, MPEAYCMOTPEHHBIM J{eficTBYIOIIHNM
3aKOHOJAATEIbCTBOM;

Bxman cumraercs JOCpOYHO pacTOprHyThiM U Bosnarpaxaenue mno Bkiany

BBITUTAYMBACTCS 32 (PAKTUYCCKHI CPOK pa3MEIICHUs, €CITU HHOE HE MPETyCMOTPEHO

3asiBJICHUEM.

B cnyuae yactuunoro uzbsatus Bxiiaga (mocie kotoporo pazmep Bkiaga cocrasisier

MEHEe CYMMbl HECHHXAeMOro OCTaTKa/MUHUMAIbHOW cymMmbl 10 Bkmany,

YKa3aHHOTO/0i B 3asiBIIEHUHM) MO OCHOBAHHSIM, MPEAYCMOTPEHHBIM ICHCTBYIOIINM

3akonogarenscTBoM PK, bank BmpaBe mocpodyHo pacTtoprHyTh Bknag, mpu 3ToM

Bosnarpaxaenrne mo Brimamy BeITuTauuBaeTcs 3a (PaKTHYCCKHA CPOK Pa3MEIICHUS,

€CJIM UHOE HE IIPEyCMOTPEHO 3asBICHUEM.

305, B ciywae eciM O  OCHOBaHMSM, IpeAycMOTpeHHbIM JleiicTByromum
3aKOHOAATENIBCTBOM, pacxojHble omepanuu 1o COeperaTenbHOMY cuUeTy OyayT
pUOoCTaHOBJIEH  W/win Ha  (COeperaTenbHbI  CUET/ONPENECIEHHYI0  CyMMY
COeperatensHoro cuera OyAeT HaJIOXKEH apecT/ pactopshKeHHe O MPUOCTAHOBICHUHU
pacxonHbIX omeparuii, BosHarpaxnenue no Bximamy OyneT HauMCIATBCS Ha BECh
ocTaTok cyMMbI Ha COeperaTebHOM cUeTe.

30.6. TIlo VYcnoBueiM Bxmamam cpok pneiictBusi Takoro Bxkiama u yciioBus BO3Bpara
yCTaHABIUBAIOTCA MHANBUAYAIbHO B 3aBUCUMOCTH OT yciIoBUi Bkiana.

30.7. [e#ictBue Bxiana npekpamiaercs Mo UCTEUEHUIO CPOKA BKJIAJla U BBIIJIATHl CYMMBbI
BKJIaJ]a ¥ HAYUCJICHHOTO (HE BBITUIAYEHHOTO paHee) BO3HArpaKAeHus mo Hemy KineHTy
100 10 UCTEUEHUsl CPOKa BKJIaJa B COOTBETCTBUH C YCIOBUSMHU BKJaAa (IOCPOUHOE
pacTopKeHue BKIaIa).

30.8. Bospar Bknaga npousBoautcs bankom no nepsomy TpeboBanuto Kimenra, eciu
WHOE HE TperycMOTpeHo [IelCTByrOmUM 3aKOHOIATENbCTBOM. baHk 00s3aH BbIIATH
Bxnag no BocTpeOoBaHus MO MOCTYIUICHUU Y BetoMiieHusT Bknagunka.

30.9. bank 00s3aH BBIIATH:

1) B cinydae mnomydeHuss TpeOoBanusi Bxnamumka o Bos3Bpare Bxiaga 10
BOCTpeOOBaHMS BBIIaTh BKJIQJ TOTHOCTHIO WJIM YaCTUYHO IO TEPBOMY
TpeboBanuio Brinagunka;

2) B coyuae moiy4yeHHUs TpeOboBaHus Bxiamumka o Bo3Bpare ycimoBHoro Bxmanma mo
HACTYIUICHUSI 0OCTOATENCTB BBIIATh BKJIAJ HE TO37HEe 7 (CeMU) KalleHIapHBIX
JTHEW ¢ MOMEHTa MOCTYIUIeHUs Y Beqomiienust Bkinaauuka,

3) B ciayuae momydeHusi TpeOoBanus Bxnagunka mpu HaIMYuud OOCTOSITENHCTB, C
HACTYIIJIEHUEM KOTOPHIX JJoroBop 6aHKOBCKOTO BKIaa (3asBiIeHHE 00 OTKPBITHH
BKJIaJIa) CBSI3BIBACT BO3BpAT yciaoBHOTO Bkiana, Beigath Bkiag He mosmnee 7
(cemm) KaneHAAPHBIX THEW ¢ MOMEHTA MOCTYIUJICHUsT Y BeomieHus: Bkinamauuka;

4) B ciyuae nmoiydeHus TpeboBanust Bkinamgurka o Bo3Bpare Bkitana BeI1aTh CpOUHBINA
BKJaJ HE mo3aHee 7 (CeMH) KalleHJapHBIX [HEM C MOMEHTa MOCTYIUICHUS
VBengomienns Bxknagunka;

5) B ciaywyae monydeHusi TpeOoBanus Bkmamgunka o Bo3Bpare Bkiama BbLiaTh
cOeperaTenbHBIN BKIaT He panee 30 (Tpuanaty) KaJeHIApPHBIX JHEH C MOMEHTa
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MOCTYIJICHUs Y BeloMJieHHus1 Bkinagunka.

30.10. Bxnan Bergaercst HAMMYHBIME KireHTy/ Y TOTHOMOUEHHOMY JIMIYy B COOTBETCTBUH C
JIeHCTBYIOIMM 3aKOHOJATEIbCTBOM HJIM MEPEBOJUTCA Ha Jpyroil cuer B banke 1o
nucbMeHHOMY ykaszanuro Knuenta. IIpu stom Knuent omnaumBaer ycnyry banka mo
MepeBOAY CyMMBI BKJIaJ]a 1 HAUMCIEHHOI'O BO3HArpaxaeHus Ha cuet Kiimenra B 1pyrom
6anke B coorBercTBUM ¢ Tapudamu banka.

30.11. Tlocne npenbsBieHus 3asBICHUS O JOCPOYHOM IMPEKpaAlICHUU JCHCTBUS BKJIaja
CropoHbl 00s3aHBI TOJHOCTBIO BBINOJIHUTH BCE OCTABIIMECS HEBBIIOIHEHHBIMU
o0si3arenscTBa. KimeHT cornamaercs ¢ TteM, uyTo baHk BmpaBe yJOBIETBOPUTH BCE
NPETEH3UH, KOTOphle OH MOXET uUMeTh K KimeHry, myTem npsMoro ae0eTOBaHHS
cbeperareiabHOro CYeTa.

30.12. Bxuan Bo3Bpamaetcst KnueHty B BanroTe BeaeHust COeperaTeibHOTO cyeta. baHk mo
corjacoBaHuto ¢ KiimeHToM BIIpaBe BbIIATh OCTATOK CYMMBbI B TEHI€ MO KypCy BaJIIOT,
YCTaHOBJIEHHOMY baHKOM Ha AaTy TakoW BbIJAYH.

30.13. Ilo npekpamenuto Bknaga u Bo3Bpata Bknaga bank 3akpeiBaer CoeperarenbHbii
cuer Knwmenra. KimeHnt npu noamnucanuu 3asBiICHUS JA€T CBOE O€3yCIIOBHOE U
0e30T3bIBHOE coriacue Ha 3akpbiTHe (COeperaTenbHOro cuera 0e3 JOMOJHUTEIBHOTO
3asBlIEHUA HA 3aKPBITHE CUETA.

30.14. B cmyuae HeoOecnieueHus JeHEr/He BO30OHOBIEHHs onepannu Ha COeperaTeibHOM
cyeTe B CpOKH, yka3zaHHble B TyHKTax 4.23—1. Crarbu 4 u 27.10. CtaThu 27 HacTOAIIUX
O6mux ycrnoBui  ocymiecTBisercs 3akpeitue (COeperatensHoro cyera 06e3
JIOTIOJIHUTEIBHOIO 3asiBICHUsSI Ha 3aKpbITUE CYETa HAa OCHOBAHMM IOJANKUCAHHOTO
Knuentom 3asBrenus Ha oTkpeiTHe COeperaTenbHOTO cueTa.

30.15. Bo3sspar cymmsl Bkiiaga, B TOM yuciie 4aCTUYHBIA BO3BpAT, MPOU3BOJIUTCS IyTEM
NepevyncIeHus JeHer Oe3HaIMYHbBIM CIOCOOOM Ha TeKyIui cuer Briagumka B banke
TM00 HAJIWYHBIM CIOCOOOM Ha YCJIOBHAX, MPEAYCMOTPEHHBIX HacToAmmmu OOmumu
ycioBusiMu 1 JleficTByromuM 3akoHogatenabcTBoM. llo sxenanuro Brmaguuka cymma
Bxnana Moser ObITh nepeBe/ieHa Ha OaHKOBCKUM cueT Bxiamuuka B qpyrom OaHke B
COOTBETCTBHH C €0 MMCbMEHHBIM 3asiBJIeHHEM. B citydae nepeBosia Ha 0aHKOBCKMIA cUeT,
OTKPBITBIN B JIpyroM OaHke, KiimeHTOM oriaunBaeTcss KOMUCCHSI 3a IEPEBOJ] COTIIACHO
Tapudam banka.

30.16. B cnyuae ecnu Ha omnpeneneHHyo cymmy COeperarenbHOro cuera OyJeT HaloXKeH
apecT/BBICTABIICHBl MHBIE OIPAHUUYEHUS O MPUOCTAHOBJICHUU PACXOAHBIX ONEpaluil 1Mo
OCHOBaHUSIM, TMpPEAyCMOTpEHHbIM JIeHCTBYIOUIMM  3aKOHOAATEIbCTBOM, TO IO
OKOHYaHUHU cpoka Bxmama wnu mo TpeGoBaHMio Bkiamuuka MONHOE MM YaCTUYHOE
nU3bATHE CyMMbI BKiana npousBoauTcs Ha TeKyuil cuet KimeHnra, oTkpsIThIN B baHke,
WM Ha OaHKOBCKMII cyeT B Jpyrom OaHKe TOJBKO Ha CyMMY, Ha KOTOpYIO HE
paclpoCTpaHsIOTCA BBIIIEyKAa3aHHbIE OrpPaHUYEHHUS, 1O MOMEHTa CHSTHUS TaKuX
OTpaHUYEHUI YIOJIHOMOYEHHBIMH OpraHaMd B COOTBETCTBUM C TpeOOBaHUSIMU
JericTByroiero 3akoHoaaTenbcTBa. [locine okonyanus cpoka Bkiaga Ha 0CcTaTOK CyMMBbI
Bxiaga B mpezgenax HajJO0KEHHOTO OOpEMEHEHHs HA4YMCICHHWE BO3HATrPaKICHUS HE
MIPOU3BOIUTCS.

CTATDBA 31. IPABA U OBSI3AHHOCTHU CTOPOH
31.1. bank BmpaBe ¢ y4eToM ycClIOBUH, yka3aHHbIX B IyHKTe 40.11 ctatbu 40 HacToAmMX

O6mmx YcmoBuii u nmyHkTe 5 ctathbu 13 IlpaBun 00 oOmMX yCIOBHSX MPOBEICHUS

onepauui:

1) mpousBomuTh U3bsATHE JAeHET co COeperarenbHOroO cuera 0e3 coriacusi Bkimagunka B
Clly4ae YCTaHOBIJICHUs (paKTa OMIMOOYHOCTH 3aYHCICHUS JEHET, a TakKe B JPYTHX
Clly4asix, HpPeIyCMOTPEHHbIX  JIeHCTByIOIIMM  3aKOHOJATENLCTBOM  H/WIK
COOTBETCTBYIOIIMMHU 3asBICHUSIMU MEXIy bankoM u Bxinamuukom, mpu 3ToM
Bosnarpaxnenue no Bkiamy, ero u3bsATONM YacTH, OCTaBIleiics ydacth Bxiana
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2)

3)

4)

5)

6)

7)

8)

9)

31.2.

1)

2)
3)

4)

5)

BBITUIAYMBACTCSI B MOPSJIKE U HA YCJIOBUAX, MPEAYCMOTPEHHBIX B 3asBICHUHM Ha
OTKPBITHE BKJIAJA;

B Tpenenax cpoka jaeiictBus Bxrmana pacnopsikarbes AeHbramu Bxiaguuka 1o
CBOEMY YCMOTPEHHUIO;

m3baATh  co  (COeperaTelbHOrO  c4yeTa  KOMHCCHOHHOE  BO3HArpaXKICHHE,
npenycmorperHoe Tapudamu banka, ymnaunBaemoe banky 1o omepamusm,
coBepuraeMbiM 1o COeperaTeibHOMY CYETy, IIyTeM HU3bSATHUS JIEHET B OECCIIOPHOM
nopsiAke wW/wnm myTeMm npsmMoro jaeberoBaHust COeperatrenbHOTO CyeTa, B
COOTBETCTBUH C JleiiCTBYIOIIMM 3aKOHOIATEIHCTBOM U yCIOBUsIMH Bkiaza;

Mpd aBTOMATHYECKOM MPOJOHrallMd Cpoka pa3menieHuss Bxiaga B mopsike,
MPEeyCMOTPEHHOM B 3asiBJICHUH U B HACTOSILEM ITYHKTE U3MEHSTh B OJHOCTOPOHHEM
MOpPSIIKE pa3Mep CTaBKU BO3HAarpaxkJeHuss mo Bkiaagy MW yCTaHOBUTH CTaBKY
BO3HArpaXJACHUs, JCHCTBYIOILYI0 HA MOMEHT MpoJioHranuu Bxiana.

B MHBIX ClIy4asix 00 H3MEHEHUH CTaBKU BO3HATPAXKACHUS (B CTOPOHY YBEJIMUCHUS WIH
YMEHbILIEHUS) MO BKJIaJaM yBeAOMISITh KineHTOB He MeHee ueM 3a S5 (TSTb)
KaJICHJIApHBIX JHEH 70 JaThl MPUMEHEHHS HOBBIX Pa3MEPOB CTaBKH BO3HATPAXKICHUS
10 BHOBb OTKPBIBAEMBIM /MPOJIOHTUPYEMbIM Bkilajam myTeM OIOBEHICHUs IO
BbIOOpY baHKa yepe3 cpecTBa MacCoBOM HHPOPMALINU, MHTEPHET-PECYPC UITH Iy TEM
BBIBEIIMBAHMS COOTBETCTBYIOIIETO OOBSIBICHHS B ONIEPALIMOHHBIX 3a1ax banka.

0e3 OOBSICHCHHS NPHYUH IPEKPATHTh JCIOBBIC OTHONICHUS C BxiIamdaukom u
OTKa3bIBaTh B BBHIIIOJIHEHUHU paclopsikeHHi Bkiagunka, cBs3aHHBIX ¢ COBEPIIEHUEM
omepanuii MO CcYeTy, B TMOPSAKE U 1O OCHOBAaHUSM, IIPEIYCMOTPEHHBIM
3akoHogarenscTBoM PK o mpoTuBozeiicTBuu neranu3anuu (OTMBIBAaHUIO) HOXOJIOB,
MOJYYEHHBIX TPECTYNMHBIM TyTeM, W (UHAHCHUPOBAHUIO TEppopU3Ma W/WiIH
BuyTpenHumu nokymeHntamu banka;

JIOCPOYHO PACTOPTHYTh BKJAJ, yBeAOMHB 00 dToM Bxiagumka 3a 7 (cemb)
KaJleHAApHBIX AHEW 0 MpeArnojaraeMoil NaThl pacTop:keHus. B maHHOM ciydae
Bosnarpaxxaenue BeimiaunBaercs 3a (akTHIECKOE BpeMs XpaHEeHHs] cyMMbl Bkiaga
10 CTaBKe, €CJIM MHOE HE MPEeTyCMOTPEHO 3asiBIIEHUEM U B COOTBETCTBUU C ITYHKTOM
30.9. nacrosumx OOIKX YCIOBUH.

C MOMEHTa TMOCTYIUJICHHsI YBeaomieHus: Bkinaauuka BbAaTh CpoUHBIA Bkiax - He
no3nHee 7 (cemMu) KaJeHIapHBIX IHEH, ycloBHbIM Bxnag He mo3mHee 7 (cemm)
KalleHAapHBIX JHel, cOeperatenbHbli Bxman - He mnosgHee 30 (TpuauaTtH)
KaJICHapHBIX JAHeH, Bkiang m0 BocTpeOoOBaHMS — TIO TEPBOMY TpeOOBAHUIO
Bxnagunka;

OTKa3aTh B IpeIOCTaBIeHNN OaHKOBCKHX yciayr Bxmamuuky, ecnu 3arpeOoBaHHbBIE
bankoM moxymeHThI/MHGOpMaIUs He OBLITN MPEIOCTABIEHBI UITU HE yIOBICTBOPSIOT
TpeboBanusiM banka mno mg00bIM mpuyMHAM, JUOO mMopyuyeHHe Bkiagunka
MPOTUBOPEUYUT TpeboBaHUsIM JleMCTBYIOIIETO 3aKOHOIaTEIhCTBA,

bank o0s3yercs:

XpaHUTh TAallHY O HATMYUU U ABMKCHUU JICHET Ha cueTax Bxiaqumka v mpe1ocTaBlsiTh
CBEJICHUS TI0 HUM TPETHUM JIUI[AM TOJIBKO B TIOPSAJIKE U CIydasx, MPEAyCMOTPEHHBIX
JIefCTBYIOIIMM 3aKOHOIaTEIBCTBOM;

00ecreunTh COXPaHHOCTD JCHET U UX yUeT;

B Clyyae TONy4deHHUs TpeOoBaHus Bkiagunka B COOTBETCTBHH C YCIOBHUSIMHU
3asBIeHUs O YaCTUYHOM M3bATUU Bkilana no BoctpeboBaHus - BblaTh Brman mpu
MOCTYIUICHUH Y BeloMJIeHHs Bkiagunka;

B cllydae noiydeHusi TpeOoBaHus Bxmamunka o Bo3BpaTe ycinoBHoro Bkiama mo
HACTYIIJICHUS OOCTOSATENBCTB BBIAATh BKIIA]] HE TTO3HEe 7 (CEMU) KalleHAApHBIX JHEH
C MOMEHTA MOCTYIUICHUs1 Y BeoMiIeHus1 Briiagquuka;

B clyyae TONy4YeHHs TpeOoBaHWsl BkiIagunka Mpu HAIWYUU OOCTOSATENHCTB, C
HacTyIUIeHHEM KOTOpbiX JloroBop OaHkoBckoro Bkiana (3asBieHuE 00 OTKPHITHH
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BKJIa/1a) CBSI3BIBAET BO3BpaT yciaoBHOTO Bkiana BeimaTh Bkiag He mo3anee 7 (cemm)
KaQJICHJIapHBIX JHEH C MOMEHTA IIOCTYIUIEHUS Y BeJOMIICHHs Britaquuka;

6) B ciy4ae mosrydeHus tpeOoBaHus Bxkiaauuka o Bo3Bpare Bkiiaga BbIAaTh CpOUYHBIN
BKJIaJ] HE IMo3qHee 7 (CeMHu) KaJECHJapHbIX JHEM € MOMEHTa IOCTYIUICHUS
VBegomiienns Bknamunka;

7) B ciydae mnonydeHus TpeOoBanus Bxmagunka o Bo3Bpare Bxiiaga BblaaTh
cOeperaTenbHbIM BKiIaa He paHee 30 (Tpuamarv) KajJeHIAAPHBIX JHEH C MOMEHTa
MOCTYIUICHUS Y BeloMJIeHHus Bkinaguuka;

8) B mpenenax octarka Ha COeperaTesIbHOM CYeTe BBIJIATh CyMMY YaCTHUHOTO U3BATHUS
co Bknama m npuumtaromeecs BosHarpaxaeHue no Bxmamy cOmIacHO yCiaoBHUSAM
BKJIaJia, yTeM MEepPeBO/ia JAaHHBIX CyMM Ha ero baHKOBCKHil cyer.

31.3. Bkiaguuk Brpase:

1) monmyuuts cymmy Bkiana B mpenenax ocratka Ha COeperatebHOM CYETE U CyMMY
Bo3HarpaxxaeHust B COOTBETCTBUHU € YCIOBUSIMU 3asiBICHUS U HacTosIIuMu O01mumMu
yCIIOBUSIMH, ITyTEM MEepeBO/ia JaHHBIX CyMM Ha ero baHkoBckuii cuer;

2) TpeboBath oT banka mpoBeaeHus onepanuii mo ero CoeperareIbHOMY CYETY TOIBKO
B COOTBETCTBUHU C YCIOBHSAMH 3asBlieHUS M HacTosSmMMH OOIIMMH YCIOBHSIMH,
TpeboBaHusAMU J[eiiCTBYIOIIEr0 3aKOHOAATENBCTBA M MHBIMHU COTJIAIICHUSIMUA CTOPOH;

3) mo TpeboBaHuIO oayuyaTh 0T banka nH(OPMALINIO O COCTOSIHHH CBOETO CUeTa;

4) Ha YAaCTUYHOE U3BITHE B COOTBETCTBUU C YCJIOBHUSIMU 3asBIICHHS, JOCPOUYHO
pacTopruyTh 3asBIEHHE IO BKJIAAy JO BOCTpeOOBaHUS MO TMOCTYIUJICHHH
VBenomiennsa Bxnamqumka;

5) AOCPOYHO pacTOpPrHyTh 3asBlieHUE, yBegoMuB 00 »ToM bank 3a 7 (cemp)
KaJIeHJAApHBIX JHEH M0 yCIIOBHBIM/CPOUHBIM BKJIa1aM, 3a 30 (TpuALaTh) KajleHJapHbIX
JHEeN 1o coeperaTeabHbIM BKJIaIaM.

31.4. Bkiaguuk o0s3yeTcs, ¢ yueToM TpeOoBaHU, yka3aHHbIX B TyHKTe 40.11 crateu 40
HacToamux OOmux ycnoBuid M myHKTe 5 cratbu 13 IlpaBun 06 oOHIMX YyCTOBHSIX
MPOBEJICHUS ONIEpaLlUid:

1) mpu pa3memenun Bknaga nmpenoctaButh baHky makeT JOKYMEHTOB HEOOXOTUMBIN
i oTKpbITUsL COeperaTesibHOTO cueTa B COOTBETCTBUH C YCIOBUSAMHU 3asiBICHUS U
HacTosmuMu OGIIMME YCIOBUSIMU B COOTBETCTBUU C TpeOoBaHUAMHU JleHCTBYIOLIEro
3aKOHOJATEbCTBA;

2) BHECTH/TIEPEUYUCIUTh JIEHbIU B CyMMe, yKa3zaHHOHM 3asBieHuH Ha COeperarenbHbIN
CUET B JICHb NOANKMCAHUS 3asiBICHHUS;

3) mpu nony4yeHn cyMMbl Bkitana u Bo3HarpakaeHus mo Hemy MpeicTaBUTh JOKYMEHT,
YAOCTOBEPAIOMUN TUYHOCTh. CTOPOHBI HECYT OTBETCTBEHHOCTD JAPYT MEpe IPYyrom
TOJIBKO 32 YMBIIUIEHHOE HEUCIIOJHEHHE WJIM HEHAJUIEKAIIEe MCIIOIHEHHE
00s13aTenbCTB 10 3asiBiIeHN0 U OOIIKUM yCIIOBUSIM.

31.5. B cmyuae HapymieHusi 00s3aTenbeTB 1o 3asBieHuto U OOmmm ycinoBusM CTOpOHBI
HECYT OTBETCTBEHHOCTH TOJILKO B pa3Mepe peasibHOro yiiepoa.

PA3JIEJI V OBIIIUE YCJIOBUS ITPEJOCTABJEHUSI CEH®OBBIX SIYEEK B
APEHY
CTATbDBA 32. OCHOBHBIE ITOJIOXKEHU A

32.1. Hacrosmme OOmue YyCIOBUS  ONPENENsOT OOIMH TOPSJIOK M yCIOBHA
npenocrtapiieHus CeiidoBbix siueek B apeHny Kimenram. KoHkpeTHbIe yCI0BUS, TOPSIOK
UX OIJIAThl M IPOYME YCIOBUS SIBJISIOTCS MPEAMETOM 3asiBJICHUS 1O ceiipoBbIM ycimyram
/oTnenpHOTO cornamenus Mexxay bankom n Kimentom.

32.2. O0mme ycnoBusi cuMTaloTcss NpuHATBIMA Krnuentom banka B ciydae ero
npucoeIuHeHnss K HactoAumM OOIIMM YCIOBHUSAM B LEJNOM, IyTEM 3aKIIOUEHHs C
bankom poroBopa/moamnucaHust 3asBICHUS IO CEW(OBBIM yCIyram, COAEPKaIIEero
yKazaHue Ha mpucoequHeHune kK OOmmM ycioBusM U JlOroBopy KOMILJIEKCHOTO
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0aHKOBCKOTO OOCITY)KMBaHHUs, €CIM MHOE HE MPEAYyCMOTPEHO HacTosmumu OOmmMu
YCIIOBUSIMM.

CTATBhS 33. MOPAJOK TNPEJOCTABJIIEHHUSA CEH®OBBIX SYEEK B
APEH]1Y. CPOK APEH/IBI, ILJIATA 3A APEHJY CEVM®OBBIX SITUEEK.

33.1. bank mnpenocraBnser CeiidoByto sueiiky s xpaneHus: LleHHocTeil B apeHmy
(bU3UYEeCKUM JUIaM, JOCTHTmuM 16 (mectHanmaru) jer. Jluma B Bo3pacte oT 16
(mectHanuaru) Ao 18 (BocemMHaaIaTH) JIET, 32 UCKIIOUYEHUEM HECOBEPIICHHOJIETHUX,
OOBSBJICHHBIX [0 PEIICHUI0 OpraHa OINEKH U MOINEeUYUTEeIbCTBA/PEUICHUI0 Cyia
MOJTHOCTBIO ~ JI€ECIIOCOOHBIMU  (IMAHCUIIMPOBAHHBIMU), W HECOBEPIICHHOJETHHUX,
BCTYNHBIIMX B Opak, BIpaBe MOJIMUCHIBATH (3aKiI04arh) 3asBiieHHE O cel(OBBIM
yciyram//{oroBopbI TOJIBKO C TUCBMEHHOTO COTIIacHsl CBOMX 3aKOHHBIX IPEICTaBUTEICH
(pomuteneil, yCbIHOBUTEINEH, MOMIEUUTENEH U TIp. ).

33.2. llpu cpaue CelidoBeix siueek B apeHay bank He Bbimaer KimeHTy HMeHHbIE
coxpaHHble JoKyMeHThl. Llennoctu, mnomemaembie Kiuentamu B Celidol, He
OINMCHIBAIOTCS, BaHK HEe OCYIIECTBIISAET MPEIBAPUTENBHYIO U MOCIEAYIOUIYIO IPOBEPKY,
160 IKCHEPTHYIO olleHKy LleHHoCTEH.

33.3. bank mnpenocraBuser B apeHay CelidoBbie sueiiku CeiigoBoro nemnosurtapus,
COOTBETCTBYIOIIIME CIEAYIOIIUM MapamMeTpam: Majblid celid, cpeanuii ceitd u OonbIIon
ceii. Kaxnprii Cefi¢ HazieieH CBOUM HHIMBHIY A TbHBIM HOMEPOM.

33.4. Ceiidp mnpepocraBisiercs KimeHTy BO BpeMEHHOE MOJb30BAaHHME HAa OCHOBAaHUU
MIOJINKMCAHHOTO (3aKI0YEHHOr0) ¢ bankoM cooTBeTCTBY!IOLIETO 3asIBIICHNUS 110 CEH(OBBIM
yclyraM, coriacHo kortopomy KiueHT mnpucoemunsiercss kK HacrosmuMm OOmum
YCIIOBUSIM.

33.5. 3ampemarotcs K pazmenieHnio B Celi(hoBbIX MHIUBHUIYaTbHBIX CEH(POBBIX SUeHKax
banka:

1) orHectpenbHOE, ra30BOE U XOJIOJHOE OPYXKHE;

2) B3pbIBYATHIE, JIETKOBOCIUIAMEHSIOIINECS BELIECTBA;

3) HapKOTHYECKHE NICUXOTPOITHbIE 1 XUMUUYECKHE BEIIECTB;

4) paauoakTUBHBIC, TOKCUYHBIE U JPYTHMe OTPABISAIONIME BEIIECTBA, CIIOCOOHBIC
OKa3aTh BPEIHOE BO3/ICHCTBUE HA OPTaHU3M YEJIOBEKA U OKPY’KAIOLLYIO CPELY;

5) OpOAYKTHI MUTAHUS U UHBIE IIPEIMETHI, TOABEPKEHHBIE ITOPYE WIIM BBI3IBAIOIINE
pacnpoCTpaHEHHUE MMAPA3UTOB;

6) mpenMeThl, KOTOpPBIE [0 CBOUM CBOMCTBaM MOTYT IOBJIEYb JIF0OOE MOBPEXKICHUE
WHIMBUIYaIbHOTO ceilda (sueiikm), BKIIOYas ero/ee HepabOTOCIOCOOHOCTh, U
(unn) npuunHenue ymep6a banky/npyrum Knuenram, u (1) KOTOpble O CBOUM
CBOWCTBaM He Mojiiexxar xpanenuto B Ceiide;

7) ©HOE UMYIIIECTBO, 3aMpeIIeHHOe K CBOOOTHOMY oOpatieHuto Ha Tepputopun PK.

33.6. bank obecneunBaet oxpany CeiioBoro nenosurapus, He pacnoiaras HHPopmanuei
0 HaMMEHOBaHWH, KOJIMUecTBe, kauecTtBe Llennocteit Knuenta, Binoxxennbix B Cerd.

33.7. B nenb noanucanus 3asBieHus no ceiopbM yeryram Knuent omnaunBaer banky
KOMHUCCHOHHOE BO3HArpakKJeHue 3a Bech CpoK apeHasl Ceiia B COOTBETCTBUU C
Tapudamu banka.

33.8. Omiata MoxeT Mpou3BoAUTHCS KiMeHTOM, Kak O€3HAJIMYHBIM IUIATEKOM, TaK H
IIyTEM BHECEHUs HAJIMUHBIX JICHET B Kaccy baHka.

33.9. B cuyvae nogaum 3asBiaeHU 00 OTKa3€ OT CEM(POBBIX YCIyT, CyMMa KOMUCCHOHHOTO
BO3HArpaKACHUs, yIutadeHHas KiMeHToM 3a MOJHBIN CpOK apeH bl ceiida, nmepecuery u
BO3BpaTy HE MOJIJICHKHUT.

33.10. CeiidoBas syeiika mpegocTaBIseTCsS B apeHAy Ha cpok oT 1 (omHoro) mus mo 1
(omHoro) roxa. B ciyuae ecnm nata okonuanus apeHabl CelioBoii sueiku BhITIaaeT HA
MIpa3JHAYHBIN/BBIXOTHOU JIEHB, TO JaTa OKOHYAHUS CPOKA NIEPEHOCUTCS Ha CIIETYFOIIHIA
pabounii 1eHb 0e3 pacyeTa JOMOTHUTEIbHON omutathl. [1o cornamenuto CTOpoH apeHa

98



Ceiida MoxeT OBITH ITPOJITICHA, ITyTEM HOBOM MOa4M 3asBJICHUS 110 CE(OBBIM yCIIyTaMm.
Omurara HOBOro cpoka apenabl Ceiida mpousBoautTcss KIHMEHTOM B COOTBETCTBUU C
Tapudamu banka, neicTByOIMMU Ha JA€Hb MHULUHWPOBAHUS IMPOJJICHUS TMPOJJICHHE
cpoka nerictBus apenansl Ceiida. Ilpu mpoBeneHWH pacdyeToOB KOJIUYECTBO THEH B
KaJICHAApHOM Mecslle IPUHUMAETCS paBHBIM (PaKTUYECKOMY KOJIMUYECTBY KaJeHJapHbIX
JTHEW B KAJICHIAPHOM TOY.

33.11. B cunyuae oOpamenus Kimuenra B bank 3a momydenunem coaepxkumoro Ceiida mo
ucTeueHnu cpoka apensl Celida u momymieHus: npocpouku no omiate, KnueHt obs3an
OIUIaTUTh BaHKy KOMHCCMOHHOE BO3HATPaXX/I€HHUE 3a MPOCPOUYECHHBIM U HEOITAYEHHBIN
NEepUoJ 3a KaXAbl KaleHIapHBIA JeHb mpocpouku mo Tapudam banka 3a apenmay
cei(oBOM SYEHKHM COOTBETCTBYIOIIETO pa3Mmepa CpokoM Ha 1 (OIMH) JICHB,
JeWCTBYIOIUM Ha naTy oOpamienus Knuenra B punman/ otnenenne/«Priority Bankingy
banka nu6o 1o natel npunyautensHoro Bekpbitus Ceiida. [1pu 3ToM 10 omnatel cyMmBl
KOMHUCCHOHHOI'O BO3HArpa)<JI€HHUsl 3a BECh MPOCPOUYEHHBIM M HEOIJIAaYE€HHBIM Hepuos
nosib3oBanusa Ceiihom mocie okoHYaHUs cpoka aeictBus apenanl Kiuent k Celidy He
JIOITyCKaeTCsl.

33.12. Tlocine odopmieHHus BceX HEOOXOAUMBIX TOKYMEHTOB M oriaTel Kinentom
KOMHUCCHOHHOI'O BO3HarpaxkaeHusi mo apenge Ceila Ha cpok, IpelyCMOTPEHHBIN B
3asBiieHUU 110 ceiioBbIM yciryraM, baHk B IUIle CBOETO YIIOJIHOMOUYEHHOTO pabOTHHKA
Bpy4aeT KiiMeHTy KOHTPOJIBHBIN YeK/TIIIaTeKHBIN Opaep, MOATBEPKIAIOIINI OIUIaTy UM
yCcIyrd Mo pasmemieHuto LleHHocTel, a Takke KIIOY OT ceiia Mo MOAMUCH O
MIOJIy4YEHHUH.

33.13. Hoctyn k Ceiidy otkpbIT B Teuenue Onepauronnoro nus banka. loctyn B Ceiid
MO>KET IIPEOCTABISATHCS C UCIONIb30BaHUeM Kitoua oT Celida.

33.14. Ilpu mnocemenun CeitpoBoro npenosutapuss Kmment/ Ilpencrasurens Kimenra
MPEABSIBISET OPUTHHAN WKW LUPPOBYIO (OpPMY JOKYMEHTa, YIOCTOBEPSIOIIETO
JMYHOCTB, JUISI CBEPKH MOCPEICTBOM O(PUIMATBHOTO cepBHCa IU(PPOBBIX JOKYMEHTOB.
JHomyckaetcsi coop, 00pab0oTka KOMUM TOKYMEHTA, YJOCTOBEPSIONICTO JIMYHOCTh Ha
OyMa)XHOM HOCHTEJE TOJIBKO MpHU HEBO3MOXKHOCTH uAeHTH(ukanuun Kiuenra c
HCIIOJIb30BAHUEM TEXHOJIOTMUECKHUX CpEICTB, a Takke 1o HepesuaeHtam PK.
IIpencraButens KinuenTa JOMONHATEIBHO NPEABSBIAET COOTBETCTBYIOIUE TOKYMEHTHI,
MOATBEP)KIAOIIME TOJHOMOYMS, NpocTaBisgeT mnoanuch B KapTouke Ha mpaBo
nonp3oBaHug U mnocemenus Ceiiga. Wnam  ynmonHomoueHHBIH paboTHHK banka
IIPOM3BOJUT COOTBETCTBYIOIIYIO onepannto B ABMC, ycraHaBiauBaroniyto nocenieHue
CeiidoBoro nenozurapus Kinuenrom//JoBepeHHBIM JTHIIOM.

33.15. B cinyuae monmoMku 3amka/yTparhl kitoua Celid BCKpbIBaeTcsi B MPUCYTCTBUHU
Knuenra.

CTATDBA 34. IPABA U OBA3AHHOCTHU CTOPOH

34.1. Kmuent no tpeboBanuto banka 06s3aH:
1) mpenwsBUTH MuIs focMoTpa paszmeniaembie B Ceti LleHHOCTH HA TpeIMET BHISBICHUS
OTHECTPCIIBHOTO, Tra3oBOTO n XOJOOAHOTO OopyXKus, B3pPbIBYAThIX,

JIETKOBOCIUTAMEHSIOIINUXCS, HAPKOTHYECKUX M TIICUXOTPOIHBIX BEIIECTB, B Cily4yae
Hanuuus y banka naopmanuu o6 ucnonpzoBanun Cel(oBON STUSHKH IS XpaHEHUS
3aMpenieHHOro0 K XpaHEeHUI0 UMYIIECTBA;

2) ne ucnoib3oBath Ceid ms pa3MemeHuss B HEM MPEAMETOB, YKa3aHHBIX B MYHKTE
33.5 cratpu 33 HacTosmux OOIIUX YCIOBHIA;

3) mocne monmyuenuss kmoya ot Celida ompoGoBath e€ro B HPHUCYTCTBHH
YIOJTHOMOYEHHOTO paboTHUKA baHka;

4) nmobpocoBecTHO XpaHWTh K04 oT Ceiia W CBOH SK3eMIUIIp 3asBICHUS IO
ceiipoBeIM ycayram;
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5) B ciyuae nmojgoMku 3aMka (o BuHe KiimeHnra) HemeyieHHO yBeIOMHUTh 00 3ToM bank
1 BO3MecTuTh baHKy Bce pacxobl, cBa3aHHbIe ¢ OTKpeITHeM Celida 1 3aMeHOi 3aMKa B
COOTBETCTBHH C aeicTByromumMu Tapudamu banka;

6) B ciyuae yTpathl KJitoua B Te4eHHe 1 (0AHOro) 1HA C MOMEHTA OOHAPYKEHUS yTPaThl

KJItoya cooOumTh 00 3ToM B bank u Bo3mecTuTh baHKy Bce pacxoibl, CBSI3aHHBIE C

otkpeiTiieM Ceilida U 3aMeHOI 3aMKa B COOTBETCTBUHU C JAeicTByromumu Tapudamu

banka;

7) BO3MeCTHTH baHKy B MOTHOM 00BEMe MPUYMHEHHBIH yiiepO (B Buie nopun Ceiida),

BO3HUKIIUHN B Pe3yJIbTaTe HEMPABUIBHOTO €r0 OTKPBITUS/3aKPBITUS U UCIIOIb30BAHMUS;

8) B ciydae npuHYIUTENBHOTO BCKphITUs Ceiida, mponsBeeHHoro bankoM B mopsizike,

MPeyCMOTPEHHOM HacTosmKuMHu OOIIUMU yCIOBUSIMHU, BOBMECTUTh, B COOTBETCTBUU C

neiictyromumu Tapudamu banka Bce pacxoibl, CBS3aHHBIE C 3aMEHON 3aMKa;

9) omnatuth baHKy KOMHCCHOHHOE BO3HArpaXkJ€HHE B pa3Mepe U CPOKH,

peayCMOTpeHHbIe HacTOSIUMU O0mmMu ycinoBusiMu/ JIoroBopom apeHsl;

10) mo ucreyeHnu cpoka ACUCTBUSA apeHIbl, JTHUOO MpPU €ro JOCPOUYHOM 3aBEPIICHUU

3asBiIeHHs TI0 CePOBBIM yciryraMm ocBoOouTh Ceiid u cnath ero B HEMOBPEKICHHOM

COCTOSIHMH BMECTE C KJIFOYOM YIOJTHOMOUYEHHOMY paboTHUKY baHka;

11) mpu npouienuu cpoka apen bl Ceiida B 1eHb noANMcaHus 3asBICHUS 110 ceH(OBBIM

ycllyraM Ha HOBBIN CPOK OIUIATUTh KOMUCCHOHHOE BO3HATPaKJIE€HUE B COOTBETCTBUU C

neiictyromumu Tapudamu banka;

12) npenocraBnsate B baHK JOKyMEHTBHI, MOJATBEPKIAIONINE HM3MEHEHHE CBEICHUN B

JIOKyMEHTax, paHee mpeaocTaBieHHbIX B bank npu opopmiennn CeiidoBoii ssueliku, B

TOM uHcie 00 M3MEHEHHMH aJpeca MeCTa HaXOXIACHHs, IMOYTOBOTO aJpeca, HOMEPOB

TeaeQOHOB, TaHHBIX JOKYMEHTOB, yJIOCTOBEPSIOUINX JIMYHOCTh — B T€YEeHUE 3 (Tpex)

OnepannoHHBIX THEH C MOMEHTA COOTBETCTBYIOIUX U3MEHEHU;

13)B cimywae ecnu mpaBo jgoctyna k Ceiidy mnpemoctaBisieTcss APYrUM JIUIAM,

NpeIbsIBUTh HAa HUX JJOBEPEHHOCTh Ha MpaBo jaoctyna k Celidy;

14) mpu He0OXOIUMOCTH JIMYHOTO PUCYTCTBUS SBUTHCS B baHK 10 nmepBoMy yCTHOMY

WM TUCbMEHHOMY TpeOoBaHuio baHka;

15) coobmute banky 00 aHHYJIMPOBAaHWHM JOBEPEHHOCTH Ha TIPABO IOJIH30BAHMS

Ceiidom B Teuenue 1 (oxHoro) OmNeEparMOHHOrO JHSA C MOMEHTa aHHYJIMPOBAHUS

JIOBEPEHHOCTH.

34.2. KnaueHT uMeeT npaBo:

1) ucnonszoBarh Celi) 1o 1eI€BOMY HAa3HAYEHHUIO B TEYCHHE BCETO CPOKa JEHCTBUS
apeH/Ibl;

2) BbIOpaTh pa3zmep Celia 1 Cpok HCTIONb30BaHUS ApEH/Ibl, 3aMEHUTD (U3MEeHUTD) Celid,
3aMOK, MCIIOJIb30BaTh JONOJHUTEIbHBIE YCIYIH IIyT€M MOJANUCAHMS 3asBICHUS IO
ceilpoBbIM yciyram;

3) u3biMaTh ¥ BkIaabBaTh LlenHoctu u3 Ceiidga u B Ceiid Bo Bpemst OnepanoHHOTO
nHsg banka;

4) mpenocTaBUTh NpaBo noib3oBanus Celidom JloBepeHHOMY JIHILYy TyTeM 0(OPMIICHHS
JIOBEPEHHOCTH;

5) nporute cpok apenabl Ceiida mytem mnoanucaHus 3asBIEHHUS MO cel(oBBIM
yClIyram;

6) pacTopruyTh 3asBJIeHHE N0 Ce(POBBIM yCIayraM 0 OKOHYAHHUS CPOKa €ro AeUCTBUS;

7) mpu yTpate CBOETO dK3eMIUIsipa 3asBICHUS MO CEH(OBBIM yCIyraMm, Ha OCHOBAaHUH
3agBneHus Knmenra monyunTh OyOnukar 3asBiIeHHS 1O CEeM(OBBIM yciayram c
OTMETKOH «JTyOIHKaT.

34.3. bank o0s3aH:

1) mpenocraButh Knmnenty Celid, ¢ yueTom mosoxeHui, ykazanHbix B ctathe 13 [TpaBun

00 00IIMX yCIOBUSAX NMPOBEICHHUS OTIEPALIUU;
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2) rapaHTUpoOBaTh TaliHy cBenaeHui o Kimmenre, ero CeiidoBbix onepanusix u LleHHOCTSIX,
pa3menieHHbIX B Cefide;

3) obecneunts oxpany Ceiida oT JocTyna NOCTOPOHHUX JIMLl U MHOTO BO3JEHCTBUS B
TEUEHHE BCEro Cpoka AecTBus HacTosAmmx OOIIMX YCIOBUH M CpOKa JCHCTBHS
apeH[bl;

4) npenynpenuts KimeHTa 0 BO3MOXXHOCTM NPUHYIUTENIBHOTO BCKpbITHS Ceiida
bankowm, B cityyasix, IpeAyCMOTPEHHBIX HaCTOAIMMH OOIUMU YCIOBUAMY;

5) B ciyuae HesiBkM KiumenTa, mo ucreueHud S5 (MATH) ONMEPALMOHHBIX JTHEW CO JHS
OKOHYAHUS CpOKa apeHibl, HanpaBuTh KIMEHTy NHCBMEHHOE YBEIOMIICHHE O
HEOOXOIMMOCTH TpPOAJICHUS cpoka JeiictBus apeHnsl Ceilda uium 0cBOOOXKICHHS
Ceiida.

34.4. baHk BIpaBe C YYETOM yCIIOBUH, yKa3aHHbIX B MyHKTe 40.11 cTarbu 40 HacToALMX
O6mux ycnoBuil u nmyHkte 5 ctarbu 13 IlpaBui 006 00X YCIOBHSIX MPOBEICHUS
OIIepaLIiA:

1) mpousBecTH ¢ MOMOLIBIO CHENHUATIBHBIX TEXHUYECKHX CPEJCTB JocMoTp LleHHOCTEH,

BKJIa/ibIBaeMbIX B Celi(), ¢ 1eTbI0 BRISABICHHS IPEIMETOB, 3aIPEIICHHBIX K XPAaHEHUIO B

Celie:  OrHecTpesnbHOro, Ta30BOTO M XOJOJHOIO  OPYXHs, B3pBIBYATHIX,

JIETKOBOCIUIAMEHSIOIINXCS, HAPKOTUUECKHUX U IICUXOTPOIHBIX BELIECTB;

2) He npuHuMath Ha pazmMernienue B Ceiid Llennoctu Knuenra B ciyyae HeyIuiaThl UM

KOMHUCCHOHHOI'O BO3HArpak/IeHUsl B pa3Mepe U CPOKH, MPEIYyCMOTPEHHBIE HACTOSIIIUMHU

OOuMMH ycIoBUAMH, 3asiBI€HUEM I10 CeH(OBBIM yCIIyram;

3) TpeboBath oT KimeHTa BO3MEIICHHWS PAacXOJOB, CBA3aHHBIX C 3aMEHOH 3aMKa, B

cllyyae yTpaThl KJIroua, JU00 MOBpEeXkAeHus 3aMKa 1o BuHe Kinenra;

4) B OTHOCTOPOHHEM MOPSAKE JOCPOYHO pPACTOPTHYTh 3asiBI€HHE MO Ccel(OBBIM

ycayraMm, eciau  Knmentom wucnonbiyercs Ceiid ans pasmelieHus HMYIIECTBa,

yKa3aHHOTO B nyHKTe 33.5 ctathu 33 Hacrosuux OOUUX yCIOBUI;

5) npousBecTH NPUHYIUTENTbHO BCKpbiTHE Celipa ¢ cocTaBieHHEM akTa BCKPBHITHUS B

Clly4asix ¥ MOpsiIKE, MPEAyCMOTPEHHBIX HACTOSIIMMH OOIIMMHU YCIOBUSMU;

6) Ipu TPOAJICHUU MPOJIOHTAIMM CpPOKa JeHcTBUsA apeHasl TpeboBarh oT Kimenrta

OIJIaThl HOBOT'O CpOKAa apeH/bl MO JCHCTBYIOIIMM Ha JAEHb HPOJOHTAllUU apEH]Ib

Tapucdam banka;

7) cnucath B 0€3aKIENITHOM OPSAIKE KOMUCCHOHHOE BO3HArPaX/1€HUE, 3a OKa3bIBaeMble

bankom CelioBble yciyru, moaiexaliee OmiaTe B COOTBETCTBUHU C JEHCTBYIOLUIMMU

Tapudamu banka, a Takxke pacxoipl, CBsI3aHHBIE C 3aTpaTamMH baHKa 1O BCKPBITHIO

Ceiida, 3ameHe yTepsHHBIX Kirouel, co Cuera Knmenra, otkpeitoro B banke, myrem

neberoBanus Tekymero cuera. Hacrosmum Kinent npenocrasnsier banky 6eccriopHoe

(Oe3ycnoBHOE) MpaBo 0€3aKIENTHOIO U3BATHS CYMM KOMHUCCHOHHOTO BO3HArpaXKACHUS

co Cuera B pa3Mepax M MOpsIJIKE, YCTAHOBJICHHBIX HacToAIMMU OOLIUMHU YCIOBUIMH,

BuyTtpenuumu noxkymentamu banka, 0e3 JONOJHHUTEIBHOTO aKIENTa WM WHOTO

cornacus Knuenra;

8) mocie ucreuenus 3 (Tpex) KaJeHIAPHBIX MECSIIEB CO JHS OKOHUAHUS CPOKa JecTBUS

apennpl Ceiida, ykazaHHOro B 3asBICHMHM 10 CEMQOBBIM yciayraM, HIpPOU3BECTH

npuHynuTensHoe BekpbiTue Ceiida B mpucyTCTBUM 3 (TpeX) YHOJHOMOYEHHBIX JIHIL
banka, ¢ cocTaBieHneM aKkTa BCKPBITHUS, IIPHU 3TOM cojiepkumoe Celida oneyaTsiBaeTcs

U Tepenaerca Ha XxpaHeHMe B oTaenbHbIM Ceiip n0 oOpamenuss Knuenra, ero

JloBepeHHOr0 1A, B CIy4dae:

a) ecnu 3asgBIeHHEM IO ceilgoBbM ycimyram cpok apeHnabl Ceiida He ObLI
IIPOJIOHTMPOBAH Ha HOBBIM CPOK U KiMeHTy HanpaBiIeHO MHCEMEHHOE YBEIOMIICHHE
0 mpuHyauTelbHOM BeKpeiTuM Celida, ¢ ykazaHMeM TMpPUYUH M BPEMEHHU
IMPUHYIUTEIBHOTO BCKPBITHS;

b) wnesBku Kmmenrta (ero JloBepenHoro smmna) B bank mo ucrteueHuu 3 (Tpex)
KaJICHIApHBIX MECAIIEB CO JHsA OKOHYaHUs cpoka apeHnbl Ceiida. OtcyTcTBHE
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Kimenrta no ero axgpecy, ykazanHHOMY B 3asiBJICHUH 110 ce(POBBIM ycayram, a Takke
ero HesBka B baHKk He sBIsSeTCS OCHOBAaHMEM [UIsi TI€pEeHOCAa BPEMEHU
MPUHYAUTEILHOTO BCKphITUs Ceiida.

CTATbS 35. OTBETCTBEHHOCTh CTOPOH B PAMKAX CEH®OBBIX
YCIOYr

35.1.  bank HeceT OTBETCTBEHHOCTH 3a COOII0ICHHE OAHKOBCKOM TailHbl B COOTBETCTBUHU C
3akonom PK «O Gankax u 6aHkoBcKo# aesTenbHOCTH B PecriyOmuke Kazaxcrany.

35.2.  Kiuwmenrt Bo3memaer banky B mojgHOM 00beMe pacXo/Ibl/CyMMy 3aTpaT, BOSHUKIINX
BCJIE/ICTBUE OCyLIECTBIIEHN baHKOM:

1) mpenacrosmeii 3aMmenbl 3amka Ceiida, B cirydae yrepu/mosiomku KitmeHTom Kirroda
or Ceiida w/mnm TOPUYM/TIOBPEKACHUS/TIONIOMKH 3amka oT Celida mo BuHE
KnuenTa — komuccurio 3a 3ameny 3amka ot Ceiida;

2) mnpunyautenbHoro BekpelTus Celida, B ciydasx, IpelyCMOTPEHHBIX B
HacTosanmx OOMMX YCIOBUIX — KOMUCCHIO 3a 3aMeHy 3amka oT Ceiida;

3) pemonra/BoccranoBneHust Ceiipa B cioydae MOJIOMKH/TIOBPEKICHUS/ TIOPYH
Ceiida no Bune Knuenra.

35.3. B cuyuae pa3merienus u xpaneHnus B Ceiide 3anperieHHbIX IpeIMeTOB, BEIECTB U
uMyiiectBa KIHMEHT HeceT OTBETCTBEHHOCTb, MNPEAYCMOTPEHHYIO JleHCTBYIOMINM
3aKOHOAATEIbCTBOM.

35.4.  baHk He HeceT OTBETCTBEHHOCTb:

1) 3a comepxkumoe Ceiida BCIEICTBUE OTCYTCTBHS JTOCTOBEPHBIX CBEICHUU O
COJIEP’)KUMOM, 3a mocieAcTBusi nomemieHus B Ceiid mpeaMeroB, BEIIECTB U
MMYILECTBA, €CIM TaKHe MpPEeIMEThl, BEIIECTBA M HMYILECTBO 3alperieHbl K
nomeneHuto B Ceiid;

2) Bciayyae BhIEMKH, KOHQUCKALUU U APYroro u3bsaTths L{eHHocTel, moMeIeHHbIX
B Celi¢, npu HAIMYMKM COOTBETCTBYIOLIUX PEIICHUH CyI0B, YIOJTHOMOYEHHBIX
rOCyAapCTBEHHBIX OPTraHOB U JIOJKHOCTHBIX JIUL, CY/1€OHBIX UCTIOJTHUTEIIEH;

3) 3a coxpanHocTh lleHHocTel B ciaydae moib3oBaHus CeillhoM ApyruM JUIOM,
nomumo Knmenra, kotopomy paszpemien noctyn k Celidy B COOTBETCTBHM C
JIOBEPEHHOCTBIO, BbIaHHOW KimeHToM, MO0 TOKYMEHTOM, yIO0CTOBEPSIOLIUM
cTaTyc 3aKOHHOTO MPEJCTABUTENS;

4) B HHBIX CIyYasX, IPeayCMOTPEeHHBIX JlefCTBYIONIUM 3aKOHOJATEILCTBOM.

35.5.  CTOpoHBI HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE WJIM HEeHaJJexaliee
UCTIOJTHEHUE CBOUX 00s13aTeIbCTB B COOTBETCTBUU C HACTOAIIMMU OOIIUMH YCIOBUSMH
u JeficTBYIOIIMM 3aKOHO/IaTEIbCTBOM, €CIIU HE JOKAXYT, UTO HaJjIeKalllee UCIIOTHEHHE
0Ka3aJ10Ch HEBO3MOKHBIM BCIIEACTBHE HEMTPEOAOIUMON CUIIBI, TO €CTh YPE3BBIYANHBIX U
HENpeIOTBPAaTUMBIX NPU JaHHBIX YCIOBUSAX OOCTOSTENbCTBAX (MOXap, HABOJHEHUE,
3eMJIeTpsICEHUE, BOCHHbIE IHCTBHUS, 3a0aCTOBKH).

35.6. bank ocymectBiser oxpany Ceida OT mOocTyna TOCTOPOHHHX JIUI[ U WHOTO
BO3ZICWCTBUS M HE HECeT OTBETCTBEHHOCTh 3a cojaepkumoe Ceiida, BciencTBHe
OTCYTCTBHUSI JIOCTOBEPHBIX CBEJIEHUHN O COJIEPKUMOM.

35.7. baHk HeceT OTBETCTBEHHOCTb 3a ILIEJIOCTHOCTb U COXPAaHHOCTb apeHIOBAHHOIO
Knuentom Ceiida. VYObiTKH, npuuunHeHHble KimeHTy yTpatoii, Hemoctauell wiu
MOBpPEXJICHUEM MMyIlecTBa, Haxojsmerocss B Ceiide, B CBA3M C HapylIeHHEM
nenoctHoctu Cetia Bo3meniaroTcss baHkoM TOJIBKO B pazMepe peasibHOTo yiep0a, mpu
YCIIOBUM JOKa3aHHOCTH BHHBI baHka B HEZOCTaTOYHOM OOECHEeUeHHH LEIOCTHOCTU
Ceiida B mopsiike, mpeaycMOTpeHHOM JIeMCTBYIOIITUM 3aKOHOIATEIHCTBOM.

35.8. B caywyae HecBoeBpeMEeHHOTo coobmenus KinentoMm 00 aHHYIHpOBaHUH
JIOBEPEHHOCTH Ha TpaBo moJib3oBaHusi Ceiihom baHk HE HECEeT OTBETCTBEHHOCTH 3a
noctyn K Ceiipy HoBepennoro nuna Knmuenra u 3a coxpanHocTh BioxeHuid B Ceit.

35.9. Pacxongpl banka, BO3HUKIIINE BCJIEICTBHE yTpaThl KJIIo4ua
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Kmuentom/IIpencraBureneM KiIWEHTa WJIM TIOJIOMKH 3amMka 1o BuHe Kmenta/
[IpeacraButenss Knmenrta (TO €cTh pacxollbl Ha OCYIIECTBICHHE 3aMEHbl 3aMKa),
Bo3mernaroTcst Kimuenrom/ IpeacraButenem Knuenra.

35.10. HcknroueH.

35.11. Kaxnas uz CTopoH 00s13yeTcsl HEe pas3riiamiaTh TPEThUM JIMIAM, a TaK)Ke COXPaHATh
CTPOTYI0 KOHPUACHIHUATHHOCT, HHPOPMAIMK O 3aKIIYCHUU Hactosmmx OOmumx
YCIIOBUH, a Takke MH(POPMAIIHIO, MOJYYeHHYIO0 OT apyroii CTOPOHBI B XO/€ BEACHUS
MIEPETOBOPOB, 3AKITFOUCHUS U UCTIOTHEHHS HacTOSIMX OOIUX YCIOBUH.

35.12. TlpenocraBneHue KOHPHUACHIIMATHLHOW HH(DOPMAIIUK TPETHUM JIHIIaM BO3MOXKHO IO
TpeOOBaHUIO  TPEThUX  JIHII, psIMO YIOJIHOMOYEHHBIX JleiicTByto1IUM
3aKOHOAATEIHCTBOM Ha MOJyYeHUE TaKol HH(GOpMaIUu.

35.13. HanpaBneHue NuUCbMEHHBIX yBenomiieHud CTOpOHE IO aapecy, yKa3aHHOMY B
3asIBJIICHUAX, B LEISIX OOECleYeHHs] HaAJEeKallero HCIOIHEHUS YCIOBUN HACTOSIIUX
OOmux yclnoBHH HE SBJISCTCS HApyIMIEHUEM TpPeOOBaHWN KOH(MUICHIMATLHOCTH
nHpopMaIuu.

35.14. B ciyyae BO3HMKHOBEHHUS PA3HOIVIACMM M CIIOPOB MO HCIOJIHEHUIO HACTOSAIINUX
O6mux ycnoBuit CTOpOHBI 00S3YIOTCS TPUHATH BCE HEOOXOIMMBIE MeEphbl A HX
YperyaupoBaHus BO BHECYI€OHOM TOPSJIKE.

35.15. OrtHomeHusi, KOTOpble TMPSAMO HE YPEryJupoBaHbl HacTosAmuMu OOmMUMU
YCJIOBHUSIMHU, PETYJIUPYIOTCS B COOTBETCTBHHM C TIPOLIEIYypPaMH, YCTaHOBJICEHHBIMU
JlecTBYIOIUM 3aKOHOAaTEIHCTBOM.

35.16. Kaxnas u3 Cropon Hacrosimux OOLIMX YCIOBHIA 0053yeTcsi MPEIOCTaBUTh JPYTOM
CropoHe TOJHYIO M CBOEBPEMEHHYIO HMH(OpPMAIMIO O IIOOBIX COOBITHUAX, KOTOPbHIE
BIIMSAIOT WIM MOTYT OKa3aTh BJHMSHUE HA TOJHOTY U CBOEBPEMEHHOCTH BBITIOJIHCHHS
00513aTeNBCTB, MPUHATHIX Ha ce0s1 CToOpoHaMH B pamMKax HacTOSmMX OOIUX yCIOBUH.

35.17. Bo BceM OCTalbHOM, YTO MpPSIMO HE MPEeIyCMOTPEHO HacTtosmuMmu OO0muMu
ycnoBusiMu, CTOPOHBI pyKOBOJCTBYIOTCS J{eliCTBYIOIIMM 3aKOHOAATEIbCTBOM.

CTATbHS 36. JEUCTBUE U NPEKPAIIIEHUE JOTI'OBOPA APEH/IbI WJIN
3AABJEHUS 11O CEM®OBBIM YCJIYTAM

36.1. B cuyuasx, OpeQyCMOTpPEHHbIX B HacTosAmux OOHMX yCIOBHAX, AEHCTBHE
3asBnenus no ceidoBbiM yciayram (cpok aperanl Celida) MoxkeT OBITH POJJICHO Ha
YCIOBUAX U B COOTBETCTBMM C HacTOAIMMHM OOIIMMHU YCIOBHSMHU M 3asBJICHUS IO
ceiipoBbIM yciyraMm u npu yruiare Kimmentom npu npoJjieHuu cpoka AeMCcTBUs apeH bl
Ceiia xomuccuii B coorBercTBuu ¢ Tapudamu banka, 1eHCTBYIOUIMMH Ha MOMEHT
MpoJUIeHNs cpoka neWcTBus apenabl Ceiida. 3asBieHue 1o celoBbIM yciayram
MIPEKPALLAET JEHCTBUE IIOCIIE TIOJHOTO OCYIIECTBIEHUS B3aUMOPACUYETOB MEKIY
CTOpOoHaMH, Bkimouas yruiaty Kiuentom baHky komuccuM 3a HECBOEBPEMEHHOE
ocBoboxxaenne Ceiida cornacHo AeicTBYIOIMM Ha JeHb oruiatel Tapudam banka c
ydyetoM myHkTa 33.12. crateu 33 HacTosmux OOMIMX YCIOBHA.

36.2. Ilo wucreyenuu cpoka apenabl Ceiida wim B ciydae JOCPOUYHOTO PACTOPKEHHS
3asBnenus mo ceidoBbiM yciayram Kmment (nmbo IlpencraBurens Knmenta, ero
Haclle/IHUK, 3aKOHHBII npezcTaBuTelNb, JloBepeHHoe 1io) aomkeH ocBodoauts Celid
U C/IaTh €r0 BMECTE C KJIIOUOM (-aMH) B HETTOBPEKIEHHOM COCTOSIHUU baHKy.

36.3.  bank 3a 10 (mecsATh) KaleHAApHBIX JHEH MO OKOHUaHHUsS cpoka apenisl Ceiida
yBenpomisieT KimeHTa 0 HEOOXOIMMOCTH TMPOJUIEHUS CpOKa JAEHCTBHS apeH]bl WM
0cBOOOXKIeHNS apeH1oBaHHOTO UM Celiha mocpecTBoM Tene(oHHOro 3BOHKA Ha HOMEP
MoOmipHOro Tenedona Kmmenta/SMS-cooOmieHui/MUCBMEHHOTO  COOOIIEHHUsT Ha
ANeKTpoHHYI0 nouTy Kinmenra, ykazanHbsix B ABVC. JloNOJHUTENBHO HANpaBiseTCs
Push-yBegomiienne 00 OKOHYaHWH W HEOOXOAWMOCTH MPOIJICHUS] CPOKa apeHJIbl, TIPH
3TOM, MO KiueHTaM cermMeHTa Mass u VIP push-yBenomnenue nampamisercs 3a 10
(mecsaTh) KameHIApHBIX MHEW W 3a 1 (0JMH) KaJeHAApHBIN JIEHb 0 OKOHYAHUS CPOKa
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nerictBust poropopa apeHabl CeitdoBoit sueiiku. [lo kmmeHTam cermenrta Priority
Banking Push-yBenomiienne HanpaBnsieTcs 3a 14 (4eThIpHAAIAT) KaJCHIAPHBIX THEH U
3a 1 (oaMH) KajeHIapHbIN A€Hb 10 OKOHYAHUS CPOKa JACHCTBHSI IOTOBOPA apeH/IbI.

36.4. B ciyuasx pacrop:keHusi 3asBICHHS M0 CeH(OBBIM YCIyraM J0 HCTEUECHHUsSI CpOKa
apenbl Celia mo nnunmaruse Kiinenra, komuccus, yruiadeHHasi KitmenTom 3a moiHbIi
cpok apennbl Celicha, He BO3BpaIaercs.

36.5. Ecmau Knment obpatuics B bank ¢ HamepeHneMm ocBoOOAUTh apeHaoBaHHbIH Cetid
B TMEpPHOJA HApYyUICHUs YCIOBHH 3asBICHUSA 1O CEH(POBBIM yciIyramM B YacTd
HecBoeBpeMeHHOCTH ocBoOoxkaeHuss Ceiida, KiueHnt ymnnaunBaer KOMHUCCHIO 3a
HecBOeBpeMeHHoe ocBoboxkieHne Cetida.

36.6. bank BmnpaBe B i1000€ Bpemsl, 1O JIIOOOMY OCHOBaHMIO (0 ycMoTpeHuto banka) u
06e3 BO3MelIeHus! YOBITKOB B OJAHOCTOPOHHEM MOpPSAKE OTKA3aThCsl OT HCIOJHEHUS
OO0umx ycnoBuii, 3asBiaeHus no ceidopbIM yciyram, ysegomMus Kinenra 3a 10 (necstsb)
KaJIeHJAApHBIX JHEH 10 JaThl pacTOpXKEeHUs 3asBiICHHUs IO CEUPOBBIM yciIyram
croco6amu, mpeyCMOTPEHHBIMU HACTOSIUMH OOIIMMH YCIOBUSMHU.

36.7. B cmyuae otkaza oxgHoii u3 Cropon ot OOmmx ycnoBuii, JloroBopa apeHubl/
3asgBnienus no ceiiobiM yeimyraM, Kinrent o0s3an 3a6path LleHHOCTH HE mO3/1HEee 1aThl
pacTop:keHus 3asBICHUS 10 ceiipoBBIM yciryraM, ykazaHHOU B yBegoMiieHuN CTOPOHBI,
OTKa3bIBaIoOIIeHcsa OT 3asBICHHUS 110 CEH(POBBIM yCIyram.

36.8. B cuywae orcyrctBusi apyroro cBobomHoro Ceiida nmsi mpeaoCTaBlICHUSI €ro
Knuenty npu yrepe/mopue/moBpexaennn 3aMmka/kintoua ot Ceiida no sune Kiuenra,
3asBreHre 1O Cei(pOBBIM yCayraM pacTopraercsi 10 UCTEUCHHUS er0 CPOKa JCHCTBHS B
nenb BpydeHus bankom KimeHTy yBeZoOMJIEHHS O pacTOp>KEHUH 3asiBICHUS IO
ceiioBbIM ycayram nmyTeM oTka3a banka ot 3asBiaeHus M0 ceiipoBBIM ycayram.

36.9. B ciuyuae cmeptu KnumeHta wnm mpu3HaHUS ero O€3BECTHO OTCYTCTBYIOLIUM
Bonpocsl nepenaun Llennocreir Hacnenaukam KimeHnra paspemaroTcss B COOTBETCTBHH €
JIeHCTBYIOIUM 3aKOHO/IaTeNLCTBOM, BHyTpeHHMMH fOoKyMeHTamMH baHka, HacTOsIIUuMH
OO01muMH ycnoBUsIMH U 3asiBJI€HUEM IO cel(hOBBIM yCIIyTraMm.

CTATHA 37. NIOPAAOK U CIOYYAU IIPUHYIAUTEJIBHOI'O BCKPBITUSA
CEH®A
37.1. baHk UMeeT npaBo MIPOU3BECTU NPUHYAUTEIbHOE BCKpbITHE Celiha 6e3 mpucyTCTBUS

KinenTa B cieyromux ciydasx:

1) npu Hamuuuu uHGoOpMmanuu o0 ucnonb3oBaHuu Kimentom Ceiida ansg xpaHeHus
3aIpEIIEHHOT0 K XPaHEHHUIO UMYIIIECTBA, IEPEYUCIEHHOTO B TyHKTE 33.5 HACTOSAIINX
OO6mwMX yCIOBHIA;

2) npu HaIM4UKU UHGOpMAIMK 0 HecoOmoeHnH KiimeHToM paBuil o UCTOIb30BaHUIO
Ceiida;

3) npu 3aIbIMJICHUH, BO3TOPAHUU COJEPKUMOTO SYEHKH, MOSBICHUM THWJIOCTHOIO U
MHOTO €JIKOTO 3aIlaxa;

4) nesBku Kunumenta (mubo IlpencraButens Komenra) mo wucreueHun 3 (Tpex)
KaJleHJAAapHBIX MecsIeB / 6 (mectu) kaneHaapubix Mecsues (s Kiuenrtos Priority
Banking) ¢ MoMeHTa okoHYaHHUs cpoka jeicTBus apenas! Ceilda;

5) npu noay4YeHUHN JOKYMEHTOB OT CyZa, YIIOJTHOMOUYEHHOT'O FOCy1apCTBEHHOT'O OpraHa,
JOJPKHOCTHOTO JIMIIA TOCYJApCTBEHHOT0 OpraHa, YaCTHOTO Cy/1IeOHOT0 MCIIOTHUTEII,
UMEIOIIUX PAaBO MIPUHUMATh PELICHUS O MPUHYIUTEIBHOM U3BATHH COAEPKHUMOTO,
Haxosmerocs B apeanoBanHoM Kimertom Ceiide, B coorBeTcTBHH ¢ JeHCTBYIONIIM
3aKOHOJATEIbCTBOM;

6) B MHBIX CiIy4asX, IPeJyCMOTPEHHBIX JlefCTBYIOLIMM 3aKOHOJATEIbCTBOM.

37.2. Hauunas co mHsa uctedeHus cpoka apeHanl Celida, bank xaxapiii pabouuii J1eHb
yBenomisier Knuenra mo0ObiM criocoOoM, MpeayCMOTPEHHBIM HacTosAmmuMu OOmumu

YCIOBHUSIMH, O HEOOXOJMMOCTH OIUIaThl KOMHCCHU 32 HECBOEBPEMEHHOE OCBOOOXKIEHHUE
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Ceiipa u st ocBoOOXKIeHUs apeHmoBaHHoro Ceida wind s 3aKIIOYEHUST HOBOTO
3asiBiIeHUs 10 celi(pOBBIM yCITyraM Ha HOBBIN CPOK (B Cllydae HEOOXOUMOCTH).

37.3. bank He mo3aHee, yeM 3a 10 (mecsaTh) KaJeHAAPHBIX JTHEH 0 MpoBeAcHUsT baHkom
npuHyauTensHoro BCkpbiTHs Ceiia Hanpasiser KineHTy yBejoMiIeHne O MPOBEACHUN
bankom nmpunyautensHoro BekpbITHs Celida ¢ ykazaHHeM JaThl BCKPBITHSL.

37.4. Tlocne ucreuenus: 3 (Tpex) KaJeHAApHBIX MecsAleB / 6 (IIECTH) KaJleHAApHBIX
MmecsieB (s Kimmentos Priority Banking) co mHs OKOHUaHUS CpoKa JEHCTBUS apeH]IbI
Ceiiba bank wumeer mpaBO NPOM3BECTH MPHHYAUTENbHOE BekpeiTue Celia B
NPUCYTCTBUU 3 (Tpex) YIOJHOMOYCHHBIX JUIl ¢uinana/otaencHuss banka, ¢
COCTaBIJICHHEM aKTa BCKPBITHS, TIPU COOIIOICHUN BCEX HUKETIEPEUUCIICHHBIX YCIOBUMA:
1) ecnu 3asBreHueM 1o ceidoBbIM yciyram cpok apeH sl Ceiida He ObUT IPOJUICH Ha
HOBBIA Cpok M KiMeHTy HamnpaBieHO NUCbMEHHOE YBEJOMJIEHHE O IPUHYAUTEIBHOM
BckpbiTHH Ceilda, ¢ ykazaHueM IpUYUH U BpEMEHU MPUHYAUTEIHHOTO BCKPBITHS,

2) nesBka Kmmenrta (ero [loBepenHoro muna) B bank mno wucreuenun 3 (Tpex)
KaJleHAapHBIX MecsneB /6 (mectn) KaneHAapHbix MecsueB (ans Knuenrtos Priority
Banking) co mHst okoHuaHus cpoka apeH sl Ceiida.

37.5. OrtcyrcrBue Knuenra no ero anpecy, ykazanHomy B ABHMC, a Takxke HesiBka B bank
HE SIBJISIETCSI OCHOBAHUEM JUIs [IEPEHOCA BPEMEHU IPUHYAUTENBbHOr0 BCKpbITHs Celida.

37.6. Conepxumoe Ceiicha omeuaTsiBaeTCd W MEpeNacTcsl Ha XpaHEHUWE B OTIEIbHBIN
Ceiid, pacnonoxxennsiii B CelidhoBoM aemosutapum, A0 oOpamienuss Knmenra/, ero
JloBepeHHOT0 JUIIa.

37.7. Copepxumoe, Haxonmsmieecss Ha xpaHennu B CeilidoBoit sueiike CeiidoBoro
neno3utapus /otaeneHust banka, u3paroe npu nposeaeHNN baHKoM IPUHYAUTETHLHOTO
BekpbiTHs Ceiida Kinenty (ubo [IpencraBuTenio KIMeHTa) BBIAAETCS 110 3asIBJICHUIO (B
npousBoibHON (Gopme) Knuenta (mubo IlpencraBurens Knuenrta) u mocie omiaTsl
KOMHCCHH 3a!

1) mecBoeBpeMeHHOe ocBoOOkneHue Celida;

2) 3amMeHy 3aMKa oT BckpbIToro Ceiida (mpu HEOOXO0IUMOCTH);

3) xpanenue LlenHocteit Knmenra B CeiipoBom nenoszutapum banka, coryiiacHo
JIENCTBYIONIMM Ha JieHb oruiathl Tapudam banka.

37.8. Ilpu obpamenun B bank Knuenta mu6o [Ipencrasurens Knuenta 3a LlenHocTsaMu u3
BckpbiToro Ceilda, maker (MEIIOK, CyMKY) BCKPBIBAE€TCS B IPUCYTCTBUM PAOOTHHKA
banka u pykoBoauTens CTpyKTypHOro nonapaszaeneHus banka. [locie BckpsITus nakera
(memika, cymkn) Knuent (mu6o [peacraBuTens KIMeHTa) B 3asBJICHUN YKa3bIBAET, YTO
LleHHOCTH M MHOE UMYIIECTBO MOJIYYEHBI B TIOJHOM 00bEME, UTO HE UMEET, U HEe OyAeT
uMeTh npeteH3un K banky, ykaspiBaeT nonHocThio MO (oTuecTBO — Mpu HATUYUN),
MPOCTABISET MOANUCH M JaTy. 3asBieHue Kimenra (mmbo IlpeacraButens KiueHTa)
npuobiaercs B gocke Knuenta. [Iperensun Knnenra no koiandecTBy, 1u00 KayecTBY
IlenHocTeld M MHOTO MMYIIECTBA HE NPHUHHUMAIOTCA, Tak Kak baHk He pacrosarain
CBEJCHUSIMH O CTOMMOCTHBIX, KaUECTBEHHBIX, KOJMYECTBEHHBIX M T.[. IapaMeTpax
LlenHocTel 1 MHOTO UMYIECTBa, 0OHapykeHHbIX B Ceiide, ¢ yem KineHT 6e3ycnoBHO
COTJIaIaeTcsl.

37.9. MWzbarslie Llennoctu octarorcs Ha xpaHeHuu B CeiidoBom nenoszurapun banka B
TedeHue 1 (o1HOT0) rosia co AHS OKOHYaHMs cpoka apeHbl. [Ipu siBke Knuenra B bank
B TeueHue | (0AHOro) rojja ¢ MOMEHTa OKOHYAHHUS CpoKa apeH bl LleHHOCTH BhIAAtoTCS
eMy Ioclie oIaTel pacxoloB baHka B coOTBeTCTBUM C Hacrosmmmu OOmmmu
yCIoBUAMU/ ycIOBUAMU 3asBieHHS 10 celioBbIM ycayram. [Ipu nesBke Knuenra mo
uctedeHnu 1 (0gHOrO) rojga ¢ AaThl OKOHYAHUS CPOKa apeHnbl, u3bsAThie LleHHOoCTH
pean3yloTcd B IOPAIKE, IPEIyCMOTPEHHOM JIeHCTBYIOIIMM 3aKOHOAATEIBCTBOM.
Bripyuennble pu peaiv3alyy AeHbIM HANIPaBJISIOTCS Ha Bo3MellleHue pacxoaoB baHka.
B cinydae mnpeBbIICHUS CYMMBI JICHET, IOJYYEHHBIX OT pEaTM3alud HU3BITHIX
IlennocTel, Hax cyMMOM, Mojjexanield Bo3MelleHuo baHKy, ocraBmiasics pasHULA
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3auucnserca Ha cuet Knuenta, 1100, MpH OTCYTCTBUU TaKOW BO3MOXKHOCTHU, XPaHUTCA
Ha CIIeMaIbHO OTKPHIBAEMOM OAHKOBCKOM CUETE B T€UEHUE 5 (IIATH) JIET, TI0 HCTCUCHHUH
KOTOPBIX cluchiBaeTcs B 1oxo ] banka. [Ipy HETOCTaTOUHOCTH BBIPYUYEHHBIX JICHET IS
MoraimieHust 3aJ0JDKEHHOCTH T1iepes; bankom oHa B3bickuBaerca ¢ Kimenra B
cy1eOHOM/BHECY1€0HOM NOpsIJIKE B COOTBETCTBUU c JleiicTByromum
3aKOHO/IaTE€IILCTBOM.

PA3JIEJ VI. IPOYUE MOJIOKEHUSA
CTATDBA 38. DOPC-MAXKOP

38.1. B cayuasx, korma ocymectsieHue Croponamu (bankom w/mmu KimueHToM) cBOMX
00s13aTenbCTB 10 HAacTOAIMM OOLIUM YCIOBUSM HE IPEICTABISIETCS BO3MOXKHBIM T10
MPUYMHE, HAXOJAIIEHCSs BHE pasyMHOro KOHTpoJdsi CTOpOH, Kak: 3eMIIETpsICEHUE,
MokKapbl, HABOJHEHWs, 3a0acCTOBKH, BOWHA (OOBSABICHHAS WM HEOOBABICHHASN),
rpaX<IaHCKasl BOWHA, OOIIas yCTOWYMBash HECTOCOOHOCTh OaHKOBCKOH cuctemMbl PK
OCYIIECTBIIATh IJIATeKU MO HacToAmuM OOIIMM YCIOBHSIM, a Takke COOIIOACHHE
Croponamu J1I0OBIX TOJOXKEHHM J[eWCTBYIOIIETr0 3aKOHOJATENbCTBA W PEIICHUN
rocyaapcTBeHHbIX opraHoB PK, BCTYNMUBIINX B 3aKOHHYIO CHITY TTOCIIE IPUCOSTMHEHHS K
HacToAmuM OOmuM ycinoBusM CTOpOHaMH U MPENSTCTBYIOIIUX HCIOJIHEHUIO
HacToamux OOmux ycioBuii (nanee — ¢dopc-maxop), To obs3arenscTBa CTOPOH MO
HacTosmuM OOLIUM YCIOBHSIM MPUOCTAHABIMBAIOTCS HA COOTBETCTBYIOIIMHA MEPHOI,
MOKa TaKue 00CTOATEIHCTBA HE PEKPATATCS;

38.2. He no3gnee 5 (msATH) KajdeHAApHBIX AHEH IOCJIE BO3HUKHOBEHUS OOCTOSATENHCTB
dopc-maxkopa CropoHa, AJisi KOTOPOH BO3HUKIM TaKhe OOCTOATEIbCTBA, OO0sS3aHa
yYBEIOMUTH JIpyTyto CTOPOHY 0 cOOBITUH (POpC-MaXKopa, 1aTe BOSHUKHOBEHHUS U d(hPexTe
(dopc-Maxkopa Ha €e CIOCOOHOCTh OCYIIECTBISATh CBOM 0053aTeIbCTBA MO HACTOSIINM
OO6mMM yCIIOBUSIM, TIPH ATOM 00S3aTEIBHBIM SIBJISIETCS TIOJITBEPKIACHUE 0OCTOATENHCTB
¢dopc-Maxkopa OT COOTBETCTBYIOIIETO KOMIIETEHTHOTO OpraHa, 3a HUCKIIOYCHHEM
O0IIEH3BECTHBIX COOBITHH, HA KOTOPHIC KOMIIETEHTHBIM OpraH He JIaeT TOTBEPIKICHHE.
Ecnmu Cropona He yBenomMut apyryto CTOpoHy O cOObITHH (hopc-Ma)kopa B CPOKU U
Croco0oOM, KakK 3TO yKa3aHO B HAacTosmeM yHKTe OOLuX yCclIoBUH, TO OHA TEPSET CBOU
mpaBa CChUIAThCA Ha 00cTosATENbCcTBa (opc-Makopa B KauyecTBE OCHOBaHMUS,
OCBOOOJKIAIOIIET0 €€ OT OTBETCTBEHHOCTH 332 HEHMCIIOJIHEHHE CBOUX 00S3aTENbCTB I10
HacToamuM OOIIUM YCIOBHSIM;

38.3. Ilocine mnpekpamieHus BIMSHUS OOCTOSATENBCTB (OpPC-Makopa Ha HCIIOJIHEHHE
o0si3arenscTB CTOpoH 1m0 HacToAmuM OOIIMM YCIOBHSIM HCIOJHEHHE YCIOBHIMA
BOCCTaHABJIMBACTCS B TIPEKHEM TTOPSIKE;

38.4. B cuyuae, eciiu o6cTosiTenscTBa hope-maxkopa OynyT miuThest 6osee 30 (Tpuanatn)
KaJICHJIApHBIX JHEH, mobas u3 CTOpOH BIIpaBe pacTOPTHYTH IPABOOTHOIIEHUS B
OJTHOCTOPOHHEM TOPsIKEe, MUCEMEHHO YBeTOMHB 00 3ToM Jipyryto Cropony. [Ipu atom
Croponsl B TeueHue 10 (mecaTw) KaJIeHAApHBIX THEW C JaThl OJHOCTOPOHHETO
pPacTOp:KEeHUs MPABOOTHOIICHUN 00sS3aHbI MPOU3BECTH B3aUMOPACUYETHI MO (PaKTUIECKH
BBITIOJTHEHHBIM 00513aTeIbCTBAM U MPOU3BEIACHHOMN OIUTaTe M BO3BPATUTH JAPYT JAPYTY BCE
MOJIyY€HHOE 10 yCIOBHUAM HacTOSMMX OOIIUX YCIOBUN, HE MOTYYUBIINX BCTPEUHOTO
ucronHeHus. B aTom ciayuae ob6si3arenscTBa 1mo HactosuM OOIMMM yCIIOBUSIM OyIeT
CUMTAThCS MPEKpAIleHHBIM Ha AaTy moiyueHus Apyroit CTOpoHOW yBeZOMIIEHHS 00
OJTHOCTOPOHHEM pPACTOpPKEHUH, U HU ofHa U3 CTOpoH He 00si3aHa BO3MEIIATh JPYroi
CropoHe BO3MOXKHBIEC YOBITKY, BBI3BAHHBIE TAKUM PACTOPKCHHUEM.

CTATbHA 39. KOHOUIAEHIUAJIBHOCTD
39.1. Bce cBenenus, nepegaBaembie CTOpoOHAMH JPYT JPYTY B CBSA3U C HACTOSIIUMH
OGH_II/IMI/I YCIIOBUSAMHU U MMOAINMUCAHHBIM COOTBCTCTBYIOIIUM 3adBJICHUCM, UX COACPKAHUC
MOJIHOCTHIO WJIM B YaCTH, a TaKke (pUHAHCOBas, KOMMepuecKkas U npoyas nHopmanus,
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nojyyeHHass oT Jpyroil CTOpOHBI B XOA€ BEIECHHS IEPErOBOPOB, 3AKIIOUCHHS U
WCTIOJTHEHUS HACTOSILETO COOTBETCTBYIOIETO 3asiBIICHUS, SIBIISTFOTCS
KOH(pHUACHITMAIBHONU HHPOpMaIHEH;

39.2. Ilepenaya xoH(pUACHIHATHHON HHPOPMALIUN TPETHUM JIUIAM, OITYyOJIMKOBAaHUE WIIH
pasrialmieHre BO3MOXHBI TOJBKO C IPEIBAPUTEIBHOTO MMCBMEHHOTO COIJIACHsl APYyron
CTopoHBI WM B Cllydae, €CIId TaKO€ PACKpBITHE 00s3aTeIbHO B COOTBETCTBUH C
JIeHCTBYIOIMM 3aKOHO1aTEIbCTBOM;

39.3. KumeHT 00s3yeTcs He3aMeUIUTEIBbHO NOCTaBUTh baHK B M3BECTHOCTH O CTABIIUX
€My U3BECTHBIMH CJIydasiX MOIBITOK TPEThUX JIMIL MOJIY4YUTh OT Kakoh-1100 u3 CTopoH
CBEJICHUS, COCTABIISIONINE KOH(HIEHIHAIbHYIO0 HH(popManuio apyroid CTOpOHBI, a
TaKXKe HE HCIOJb30BaTh 3HaHME KOH(uIeHUManbHOH mHpopMmauuu apyroii CTOpoHbI
IUISL 3aHSATHS JeSITeIbHOCTBIO, KOTOpast MOKET HaHecTH yuiepo 3toil CTopowne;

39.4. B cmnydae pasrnameHus Jub0  pacmpocTpaHeHus —ro6oi  u3  CtopoH
KOH(HIEeHIIMaTbHOK nHpopManuu apyroit Ctoponsl, BuHOBHast CTopoHa OyAeT oOsi3aHa
BO3MECTUTh YOBITKH, IIOHECEHHBIE JIpyroii CTOpOHOM, BClI€ACTBUE pa3rilallieHus] TaKoH
uHbopManuMy, a Takke OyIeT HEeCTH OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO
JIeHCTBYIOIUM 3aKOHO/IaTENILCTBOM;

39.5. Hacrossmum KimenTt ynonHomounBaeT baHK Ha packpbeiTHe C COONIOEHUEM
TpeGoBanuil /leiicTByOIIEro 3aKOHO1aTeNIbCTBA, HO 0€3 KaKOro-1100 JONOIHUTEIBHOTO
cornacust Knmenra, Bceit u mo0oi mHpOpMaIun, uMmermeil otHomenne Kk Knuenry,
Bxuany, 3asBienuto, ucrnonHeHno CTOpoHaMH CBOMX 0053aTelbCTB, TPETHUM JIULAM,
BKJIFOYast YTIOJIHOMOYEHHBIE TOCYIApCTBEHHBIE OPraHbl, KOHCYJIbTAaHTaM, a/IBOKATaM,
ayauropaM, OaHKaM - KOPPECIOHAEHTaM M HMHBIM JIMLAM M OpraHaMm, €ciu TakKoe
packpeiTe TpeOyeTcss B COOTBETCTBHHM C JIeWCTBYIOIIMM 3aKOHOJATEIHCTBOM,
MEXYHapOAHBIMU TpeOOBaHUAMM U BHYyTpeHHUME TokyMeHTamMu baHka;

39.6. bBaHK He HeceT OTBETCTBEHHOCTH, €CJIM KOH(UICHIIHMAIBLHOCTh Obljla HapyllIeHa Mo
BUHE camoro KinenTa BenencTsue HecoOmoieHUs pekoMeHaannii banka oTHOCHTENbHO
KOH(HIESHIINATHFHOCTH, & TaK)X€ B YCIOBHX, KOTJa KOH(pUIEHINANbHAs HHPOpMANUs
ObuIa U3BECTHA JINOO CTajla U3BECTHA TPETHUM JIMIIAM U3 UHBIX HCTOUYHHUKOB.

CTATDBA 40. CIIENUAJIBHBIE YCJIOBUSA

40.1. KiueHT o3HaKOMJIEH M O€3yCIIOBHO COIJIAaCEH C TE€M, YTO YCJIOBHMS, yKa3aHHbIE B
nyHkte 40.11 cratbu 40 HacTosux OOIMX ycnoBuit ¥ myHkTe 5 crathu 13 [IpaBun 06
OoOLIMX YCJIOBUSX MPOBEIEHUS ONEpaLUi pacCIPOCTPAHAIOTCS Ha BCE BUJIbI OAHKOBCKUX
MIPOAYKTOB/ YCIIyT, B TOM YHCJIE ITPH MIPOBEACHUH ONEPAINil/ CIeNOK U UHBIX CITy4aeB.

40.2. IIpuoctanosnenue omnepanuii no Cuery/CueTy miuaTe:KHON KapTOUKU W/MIU apecT
JEHET Ha CYeTe OCYULIECTBIIAIOTCS BaHKOM IO OCHOBAaHHMSM M B COOTBETCTBHM C
MPOIIETYPOH, YCTAHOBJICHHON JIEHCTBYIOIIUM 3aKOHOAATEIHCTBOM H/WJIH HACTOSTITUMHU
OOuMMH yCIOBUAMU;

40.3. TIlpm stom bank He HeceT OTBETCTBEHHOCTH 3a HEHWCITOJIHCHHE/HEHaIJIekKaIee
UCTIOJIHEHUE CBOUX 00s3aHHOCTEH 1o HacTosAmMM OOIIMM YCIOBHUAM M HOAMMCAHHOMY
COOTBETCTBYIOILIEMY 3asIBIICHUIO B ciydae MOCTYIUICHUS B bank
PELICHHI/TIOCTaHOBIICHUH ~ YTIOJIHOMOYEHHBIX TOCYJApCTBEHHBIX OpPraHOB W/WJH
JOJKHOCTHBIX JIMI O IMPHOCTAHOBJIEHHWH pacXolHbIXx omepaiuii mo Cuery/ Cuery
IUIATEKHOM KapTOUYKM, apecTa JEHEr Ha CYeTe, a TaKKe YyKa3aHWW TPETbUX JIMII,
UMEIOIIUX IpaBO OECCIOPHOIO CIHMCAHUS JAECHEI B COOTBETCTBUHU C JleficTByrommM
3aKOHOAATEIBCTBOM, a TAKXKE B CIIy4asX IPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM B
o0JIacTH TMPOTHUBOAEUCTBUS Jleralu3allMd (OTMBIBAHUIO) JI0XOJOB, IOJTY4YEHHBIM
OPECTYNHBIM  TyTeM, W  (UHAHCUPOBAHHIO  Teppopu3ma,  MHOCTpaHHOTO
3aKOHOJATEIIbCTBA;

40.4. bank BIpaBe HE HUCHOJHATH YKa3aHWs KiumeHTa, B TOM 4MCIE CBA3aHHbBIE C
OCYILIECTBJICHUEM IIATEKEH/IIEpEeBOJIOB B CIyYasX, PelyCMOTPEHHbIX JeHCTBYIOIMM
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3aKOHOJATEIbCTBOM,  HacTosmuMu  OOIIMMH  YCIOBUSIMHM, COOTBETCTBYIOLIUM
3asBieHHEM, BHyTpeHHMMM JOKyMeHTamMHM baHka, a Takke B  clyyasx,
IIPEJYCMOTPEHHBIX 3aKOHOAATEJIbCTBOM B O0JIACTH IPOTHUBOJACHCTBUS Jieraau3aluu
(OTMBIBAHHIO) JIOXO/IOB, NOJYYCHHBIM IHPECTYHNHBIM ITyTeM, U (PUHAHCHUPOBAHUIO
Teppopu3Ma, HOCTpaHHOIO 3aKOHOJATENbCTBA;

40.5. Cnucanwue cpencts co Cuera/ Cuera miaTe:KHOW KapTOUKU MPOU3BOIUTCS TOJIBKO C
cornmacust  KimeHta 3a  MCKIIOYEHHEM — CIy4aeB, MPsAMO  HPESyCMOTPEHHBIX
JleicTByIOIUM 3aKOHOJIATEIBCTBOM, 3asBICHUEM, HAcTOSIUMUA OOIKUMHU yCIIOBUSIMH,
BuyTrpennumu gjokymentamu banka;

40.6. IlnarexHble yKa3aHUs TPETHETO JUIA IPUHUMAIOTCS K UCIIOJHEHUIO U BBIIOJIHAIOTCS
0e3 JONOJHUTENBHOrO corylackust KireHTa Ha OCHOBaHMHM PEIIEHUs] COOTBETCTBYIOILETO
CyIeOHOTO WM WHOTO TOoCynapcTBeHHOro opraHa PK, 3a wckimrodeHueM mocoOuii u
COLMAJIBHBIX BBIIUIAT, KOTOPbIE HUMEIOTCS Ha CIIELUAIbHBIX OAHKOBCKUX CUETaX, a TAKXKe
10 IPYT'MM OCHOBAHUSIM, IPETyCMOTPEHHBIM JIefiCTBYIOIINM 3aKOHOAATEILCTBOM. baHk
UMeeT IpPaBO IPOM3BOAUTH OECCHOpHbIE crucaHus ¢ Jr0bIx cdyeroB Kimenra, ecnu
TpeTbe TuIo (0aHKH BTOPOTO YPOBHS W OpPraHU3aIMH, OCYIIECTBISIONNE OaHKOBCKYIO
NeSTeNbHOCTb) MPEIbsBUT B baHK yka3aHMe ¢ NPUIOKEHHEM K HEMY JIOKYMEHTa,
cogepxkamiero cornacue Kimenta Ha OeccriopHOe HW3BSITHE JEHEr C €ro cdera, 3a
HCKJIFOUEHUEM JICHET, HaXOJAIIMXCs Ha CleUalbHbIX OaHKOBCKUX cyeTax (Takue, Kak
(HO HE OTPAaHUYMBASACH) ATUMEHTHI, ICHCHUH, TOCOOUS 1 COLMATbHbIEC BBIIIIATHI, BHITUIATHI
U3 €MHOTO HAKOIUTEJIBHOI'O MEHCHOHHOro (OHAa B LENAX YIyUIICHHS XWIMIIHBIX
YCIIOBUY W/WIIH OTUIATBI 00pa30BaHUs, JICUCHHUS;

40.7. bank BmpaBe IOJb30BaThCS YCIyraMd TPETbUX JIMIl IPHU BHIIOJIHEHUU CBOUX
00s3aTenbCTB U pacnopsbkeHudl KimeHTa u  MpenocTaBlIeHWH UHBIX YCIyr B
COOTBETCTBUH C MOANKCAHHBIM 3asBICHUEM, BKIIIOUas, HO HE OIPaHUYMBASACH, CIIy4aH,
KOI/la  WCIOJNIb30BaHME TPEThbUX JIMI MpsIMO  YCTaHOBIEHO JleHcTByrommm
3aKOHOAATEIbCTBOM. baHK HE HECET OTBETCTBEHHOCTH 3@ HEJOCTATKH B IEHCTBUAX TAKUX
TPETHUX JIMII, SIBUBLIMXCS IPUUMHON HapyIIEHUs! 003aTENbCTB 110 COOTBETCTBYIOIIEMY
3asIBJICHUIO;

40.8. baHk BrOpaBe OCYHIIECTBIISATH MAacCOBYIO PacChUIKY peKJIaMHO-HH(OPMAIMOHHOTO
xapakTepa 06 ycnyrax banka nocpencrsom SMS-unpopmupoBanus cpeau KinueHros;

40.9. bank BrpaBe nebeToBaTh Bce U JitoOble cyeta KinuenTa 6e3 ero npeaBapuTebHOTO
coriacus B OTHOIIEHUH KOPPEKTUPYIOIUX onepanuii baHka B COOTBETCTBUM € IyHKTOM
5.15 Cratbu 5 Hactosaunmx OOLUX YCIOBHM, a TAK)KE B MOPSJIKE 3a4eTa JIIOObIX U BCEX
CyMM, IIpeJiHa3HaueHHbIX K yruiaTe Kinuentom banky, Bkitouas qr00ble U Bce KOMUCCHH,
Ha KoTopble baHk umeeT mpaBo Ha ocHoBaHuM Tapudos banka, Hacrosmmx OOIUX
YCIIOBUH U MOCJIENYIOIINX ITONPABOK K HUM,;

40.10. baHk cTpeMuUTCA 3aIIMINATH CBOX PEMYTALMI0 M NPUIEPKUBACTCA MOJUTHKHU
MEXYHAapOAHBIX CTaHIApPTOB OOPHOBI C «OTMBIBAHMEM)» JIEHET, IMOJ03PUTEIbHBIMU
onepanusmMu, OOpbObl C YKIOHEHHEeM/00Xoda TpeOOBaHUH IO MEXIyHApPOIHBIM
HSKOHOMHYECKUM CAaHKIUSIM, YKIIOHEHHUEM OT UCTIOJIHEHHs TpeOoBanuil JleficTByromero
3aKOHO/IaTeNbCTBA, BHyTpeHHUX 1OoKyMeHTOB banka, HacTosmux OOmuUX yCIoBUi.

40.11. bank B pamkax HacTosmux OOIIMX yCIOBUH BIpaBe:

1) 3anpammBarh y Kimenra moOble 1OKyMEHTHl M HMH(OpMalKIO, B TOM YHCIE IO
UCTOYHHUKY TPOUCXOXKIECHHS JICHET, 11€JI€BOMY MX HCIOJIb30BAHUIO, HEOOXOIUMBIE
JUId IIpefocTaBieHusl baHkoM Ipoaykra / yclIyrnm B TOM 4YHcie OJIEKTPOHHBIX
0AaHKOBCKUX yCHyT, JIMCTaHIIMOHHOTO OOCTYXXMBAaHHUS, MPOBEJCHUS OMepanuil 1o
Cuery, ocymecTBieHuss baHKOM BaJIOTHOTO KOHTPOJs, COOMIOfeHUsT baHkoM
TpeboBanuil [leiicTByIOIIEro 3aKOHOIATEIbCTBA, B TOM YHCIIE O MPOTHBOCHCTBUI
Jgeraiu3auuy  (OTMBIBAaHUIO) JOXOAOB, IIOIYYEHHBIX IPECTYNHBIM IyTeM, U
¢uHaHCHpPOBaHHIO Teppopu3Ma, MHOCTpaHHOrO 3aKOHOAATENbCTBA, BHYyTpeHHHX
nokyMeHTOB baHka, a Takyke Il OCYIIeCTBICHUsS cOopa, 0OpabOTKK U Tepenadn
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JaHHBIX/ MepcoHaNbHBIX AaHHBIX Kimenta B Hamorosyro CnyxOy CIIA (Internal
Revenue Service) B coorBercTBUU ¢ TpeboBanusmMu FATCA, B HanoroBsie Ciry:k0b
Opranuzanuif 5KOHOMHUYECKOI'O COTPYJHUYECTBA M Pa3BUTUS B COOTBETCTBUU C
tpeboBanusimu Organisation for Economic Co-operation and Development (zanee —
OBCP), B TOM yucie NOCPEACTBOM YIOJTHOMOUYEHHBIX TOCY/IaPCTBEHHBIX OPraHOB
PK;

2) B ciaydae HapymieHus TtpeboBaHuid OOmwux yciaoBui, ycioBuii JloroBopos
0AaHKOBCKOTO OOCIYy>KMBaHHUSI NPUOCTAHOBHUTH JEHCTBHE JOrOBOpa OaHKOBCKOTO
oOciyxuBaHusl Ha JII000M CPOK W/WIIM PacTOPrHYTh W/WJIM MPEKPATUTh JEIOBbIE
oTHoIeHus ¢ Kiauentowm;

3) 6nokupoBarh onepauuu mo Cyery/CueTy MIATEKHONH KapTOUYKU MPH HATUYUU Y
Banka momo3peHuil O NPOBENEHUH MOIIEHHHYECKUX ONEpanuid W/WiM Tpu
npoBeeHNM baHkoM mpoueAaypsl Hajuiexkamied mnpoepku KimeHnra w/wim
COBEPIIAEMBIX MM/ B €r0 MOJb3y ONEpaluid W/WIM TOHO03PEHHH Ha BO3MOXKHOE
OTMBIBAaHUE JICHET, (PMHAHCUPOBAHHE TEPPOpHU3Ma, W/HIIM BOBJEUEHHUE/ ydacTHE
Knmenra B mo103puTeIbHOW/COMHUTENFHON ONEPaIiy, W/HIIU €CIIA COBEpIIacMble
Knuentom omepanun/ [IeHCTBUSL  HampaBlieHbl Ha  OOXOA/YKIIOHEHHE OT
YCTaHOBJIEHHbIX mpoueayp banka 0e3 ysenomuienuss Kimenra 1o BbIAICHEHUS
00CTOSITENBCTB;

4) He HecTM OTBETCTBEHHOCTb 3a YyIluepO, npuuuHeHHbI Kimenty B ciayuae
MIPUOCTAaHOBKK/OTKa3a B MPOBEJICHUM IUIaTexa/mepeBona Kiuenrta, a Takxke Mo
NpUYMHE TPUOCTAHOBKH/OTKAa3a B MPOBEACHUM IUIaTexa/mepeBoga KimeHnra
0aHKOM-KOPPECIIOHIEHTOM;

5) 3anpammBarh y KimeHTa WHbBIE TOKYMEHTBHI M CBEICHHS B COOTBETCTBUHU C
TpeboBaHusAMHU JleHCTBYIOIIEro 3aKOHOJATENbCTBA U BHYTpEHHUX TOKYMEHTOB
banka, ycrnoBusiMH  3aKilOUeHHBIX baHkOoM  J0roBopoB ¢ OaHKaMu-
KOpPPECIIOHIEHTaMHU/ TPEeTbUMH JIULAMH;

6) MPUOCTAaHOBUTH U (UJTK) OTKa3aTh KIMEHTy B MpOBEICHNH OTlepaIliy U/ Ui OTKa3aTh
KnueHTy B NpUHATHH BaJIOTHOTO JIOTOBOpa/ BAIIOTHBIX JTOKYMEHTOB, BKJIIOYas
IPOBEJICHUE ONepaluii 0 HUM, pacTOprHyTh ¢ KiMeHTOM [1e710Bble OTHOLIEHUS U
OpEeKpaTUTh JEHUCTBHE JOroBOopa OaHKOBCKOTO  OOCITY)XMBAaHHUS, BKJIIOYas
IpEeOCTaBIeHUE JIIOObIX OAaHKOBCKMX IPOJAYKTOB/ YCIyr B Cly4asX H IO
OCHOBaHUSIM, IPEAYCMOTPEHHBIM J[€HiCTBYIOLINM 3aKOHOAATEILCTBOM, B TOM UHUCIIE
3aKOHOJATEILCTBOM O IPOTHUBOAEHUCTBUHU JieTaau3aluu (OTMBIBAaHUIO) JOXOJIOB,
MOJYYEHHBIX MPECTYNHBIM MyTeM, U (PUHAHCHPOBAHUIO TEPPOPH3MA, UCXOAS M3
PUCK-OPUEHTHPOBAHHOIO  MOJIXOJa B  LEISIX  HUCHOJHEHHs  TpeOoBaHUi
MEXYHAPOJHBIX SKOHOMUYECKHUX CaHKIUH, HacTosmux OOHMX YCIOBH, B TOM
YyHClie TPU HENPeNOCTaBICHWU JUOO HEMOJHOM IMpenocTaBieHund baHky
3aMpOLIEHHBIX JTOKyMEHTOB U/WJIN CBEJICHHIA;

7) ocymiecTBIATh JIOObIE HE 3ampelnieHHble J[eHCTBYIOMUM 3aKOHOIATEIhCTBOM
JecTBUS U MEpHI 10 OJTYUYEHHUIO0, IPOBEepKe/ IiepenpoBepKe J1I000ro poja JaHHbIX,
IpeloCTaBIEHHBIX B baHK /115 MpoBeieHus onepanuii B uemisx coononenust bankom
3aKOHOJIATENbCTBA 10 MPOTUBOACHUCTBUIO JIETATU3allMU (OTMBIBAHHUIO) JTOXOJOB,
MOJTy4YE€HHBIX IPECTYMHBIM MMyTeM, U (PMHAHCHPOBAHUIO TEPPOPU3Ma, U TPeOOBaAHUIMA
MEXyHapOJHBIX SKOHOMUUYECKUX CAHKIIUH.

8) He ocyIlIecTBIATh IPUEM U BblIauy HAJTMYHON MHOCTPAHHOM BANIOTHI TP HAJTMYUU
pElIEHUI yIOJIHOMOYEHHBIX I'OCYIapCTBEHHBIX OPraHOB, PELIEHUH MHOCTPaHHOTO
rocy/apcTBa W/WIM MEKIYHapOIHOM OpraHu3alud, KOTOPBIE MPSMO HIIK KOCBEHHO
pacmpoCTPaHSIOTCS/BIUSAIOT Ha ornepanuu banka w/wimu Knnenra, u/umm KoTopbie
JeNaoT HEBO3MO>KHBIM/3aTPYTHUTEIbHBIMI/HEBBITOJHBIMU TUIs banka
OCYILECTBJICHUE OIEPALMI 110 IPUEMY U BbIJJa4€ HAJIMYHON MHOCTPAHHOM BaJIIOTHI;

9) HaknaAbIBaTh BPEMEHHbIE OrpaHUWYeHUs Ha OaHKOBckue cyera Knumenrta, B ToMm
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yycie Ha MOMEHT NpoBeJeHUs baHkoM HaJyuiexaleil MpoBepKH W/WIN B PaMKax
UCTIONIHEHUsT TpeOoBaHuil /JleiicTByOmEro 3akoHOIATENbCTBA, VHOCTpaHHOTO
3aKOHOJATEIBCTBA, MEKAYHAPOJHBIX SKOHOMUYECKHUX CaHKLUY;

10) HakyaabIBaTh BpEMEHHBIE OrpaHUYeHMs HAa OaHKOBCKUE cueTa Kinuenra, B ciayyae
€ClIM Ha MOMEHT NpoBeAeHHMs] baHKOM Haanexaiied MpOBEPKH H/MIM B PaMKax
UCTIOIHEHUST TpeboBaHMi [leiicTBYIOIIEro 3aKOHOJATeIbCTBA, MEKIYHApPOIHBIX
9KOHOMHYECKUX CaHKIMHA co cTopoHbl Kimenra He ObuiM mpencraBieHbl B baHk
3anpoiieHHbie baHKOM B YCTHOW W/WIHM MUCHMEHHOW (hopMe TMOITBEpKIAIOIIHIE
JIOKYMEHTBI, COOTBETCTBYIOIINE TNCbMEHHBIE NTOSICHEHNUS;

11) mnpuocraHOBUTH/OTKA3aTh B MPOBEACHUH IUIaTexa/mepeBoga Kimenrta, B
OPUHATUM W OOCIIYy’)KMBAaHHM BaJIOTHOIO JIOFOBOPA/BATIOTHBIX JJOKYMEHTOB,
BKJIIOYasl MPOBEACHUE OIEpallMid MO HUM, pacTOprHyTh ¢ KIiMeHTOM [enoBble
OTHOILLEHUSI W TPEKpaTUTh [JeHCcTBUE J0roBopa OAHKOBCKOTO 0OCITyXHBaHUS,
NpeACTaBICHUN TNpoaykTa/ ycnyrn baHka mo nro0oMy M3 HIKEYKa3aHHBIX
OCHOBAaHUM:

a) B Cllydae OCHOBAaHHUU mojaraTh, 4yTo onepannu Kinnenra/konrparenra Kiuenra
NOMAJA0T MOJA JeWCTBUE MEXAYHApOJIHBIX 3KOHOMHUYECKMX CaHKIMH 1100
HaIpaBJIEHbI HAa YKIOHEHUE OT MEK/YHAPOIHBIX IKOHOMUYECKUX CAHKIIUM;

b) ecnu  3arpeboBanHbie  bankoM  gokyMeHTh/MHpOpManus ~He  ObUIH
IIPEIOCTABIIEHbl WM HE YJOBJIETBOPSIIOT TpeOoBaHUsAM baHka 1o 1r00BIM
npuyuHaM, MO0  mopydyeHue  KiueHTa  IpOTHMBOpPEUUT  TpeOOBaHUIM
JleiicTByIOIIEro 3aKOHOJATENbCTBA, MO0 KIMEHT yKIOHSETCS OT HCIOJIHEHUs
TpeboBanuil JlefcTByrolIero 3akoHonaaTeNnbCTBa, 100 KimeHT oTka3biBaeTcs
MpecTaBIATh B baHk 3anpoieHHy0 HHpOpMalHio, TOKYMEHTHI;

c) npeacraBinenun KnuentoM B baHK  HEJZOCTOBEpHOH, HEKOPPEKTHOIA,
HCKaKEHHOW, MPOTUBOPEUYNBOM, HETIOIHON MH(OpPMAaLMK, B TOM YHCIE TEHCTBUS
Knuenra nmo HamepeHHOMY BBOAY B 3a0iykJeHue baHka u ero paGOTHUKOB, B
nensax okaszanus bankom KnmeHTy yciyr, NpoBeACHHS ONEpalMi, IPUHATHSA U
00CITy’)KUBaHUsI BAJIFOTHOTO JIOTOBOpa M JAPYTMM OCHOBAHMSM, IPEJICTaBICHHE
chanbcuPUIMPOBAHHBIX TOKYMEHTOB, CBEICHUI;

d) Hanmuuus cankuuii B oTHoueHnu Knuenra/konTparenTta KimrenTa, HamoKeHHbBIX
B COOTBETCTBHUU C IOpUCAUKIMEN 000l cTpanbl (EBponeiickum coro3om, CIIA,
BenukoOputanueid u JpyruMHu) MM TOCYAApCTBEHHOM W/MIM MEXIyHapOJHOU
opranuzanuu (Bkioudas, Ho He orpannumnBasice OFAC, OFSI, ECFR, Cb OOH,
FATF);

€) B cilyyae BO3HUKHOBEHHS MOJ03pEHUM, UTO onepanuu Kirenra cosepiuarorcs,
ucnonb3ytorcs KiweHToM B HenAx Jierajau3alud  (OTMBIBaHUS)  JIOXOJIOB,
MOJTy4E€HHBIX MIPECTYITHBIM MyTEM, (buHaHCHUpPOBaHUS Teppopu3Ma,
(uHAHCHPOBaHMS PACIPOCTPAHEHUS OPYXKHsSI MAaCCOBOTO YHHYTOXKEHUS W/WUIHM B
LEesAX OCyllecTBiIeHns KIIMEeHTOM HE3aKOHHOM, NMPOTHUBONPABHOM, MPECTYITHON
NesITeNbHOCTH, W/WIM coBeplleHus JeiictBuil KimeHTOM, HampaBlieHHBIX Ha
BoBjieueHue banka B mporneccsl Jeranu3annu (OTMbIBaHUS) J0XO0JI0B, OJTy4YE€HHBIX
NPECTYNHBIM IyTeM, (UHAHCUPOBAHHUS TeppopusMa M (UHAHCUPOBAHUS
pacnpoCTpaHEHUS! OpPYXKHSI MAacCOBOTO YHUUTOXKEHHS WIM HHYIO IPECTYMHYIO
JESTENIbHOCTD;

f) mo ocHoBaHMAM, NpenyCMOTPEHHBIX JIeHCTBYIOIIMM 3aKOHOJATENbCTBOM, B
TOM 4YHUCJIE€ O MPOTHUBOJACHCTBUM Jieralu3alud (OTMBIBAHUIO) JI0XOJOB,
IOJyYEHHBIX  MPECTyNHbIM IyTeM, M  (UHAHCHUPOBAHUIO  TEPpPOpH3Ma,
HNHocTpaHHBIM  3aKOHOJATENBCTBOM, IPEIYCMOTPEHHBIX  MEKIYHApOIHBIMU
noroBopamu, patudunrpoBanaeiMu PK;

g) IpU NOJO3PEHMM Ha MOIlEHHUYeckue aeiictBus KimeHTa npu npoBeneHUu
IUIaTEXKEN/IepeBOIOB, a TAKXKE COBEPLICHMs, MOMBITKE coBepuieHus KimeHrom
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omepalyii MO 3alpellieHHbBIM BHUJAM JIEATEIbHOCTH B COOTBETCTBUU C
TpeboBaHUAMU J{eHCTBYIOIIETO 3aKOHOJATEIILCTRA;

h) otkazate Knmnenry B mpoBeneHuu omnepanuii mo uzbATuio aeHer co Cuera B
Clly4yasix TPHOCTAHOBJICHUS YIOJHOMOYEHHBIMH TOCYJapCTBEHHBIMU OpraHaMu
pacxoanbix omnepaimuii mo Cdyery, nuOO HaNOXKEHUA apecTta Ha JEHBIHU,
Haxomsamuecs Ha Cuere, MO0 HalnMuusl OCHOBAHMM, HPESyCMOTPEHHBIX
3akoHogarenscTBoM PK o mnpoTtuBomeiicTBUM Jneramu3anuu  (OTMBIBAHHUIO)
JIOXOJIOB, TOJyYEHHBIX MPECTYMHBIM MyTeM, U (PUHAHCHPOBAHHIO TEPPOPU3MA,
HNHocTpaHHBIM 3aKOHOAATEIBCTBOM;

1) Ipu HaTWYUH TpEABapUTEIBHOrO corjacus KimeHTa, NpeaoCcTaBICHHOTO
IyTEM MOJIMCAaHUS COOTBETCTBYIOIIETO JIOrOBOpa, CIHCHIBATh JEHBIM C
O0ankoBckux cueroB KimeHTa, OoTKphIThIX B baHke, 0OBIM, HE 3ampenieHHBIM
JNEUCTBYIOLMM 33aKOHOJATENbCTBOM IIyTE€M, Ha LN, CBSI3aHHBIE C MPOBEPKOMU
Kinuenta, ero OenedunmapHbIx COOCTBEHHUKOB, UX JAESITEIbHOCTH, B CIy4ae €Cliu
Takhe MPOBEPKU HE MOTYT OBITh OCYIIECTBJICHBI B YCTAHOBICHHOM IOPSIKE IO
puHe Knunenra;

j) Hammuusa y banka momospenwuii, yro onepauuu KiueHTa wim ero KOHTpareHra
CBS3aHBI C JICATENBHOCTHIO (DMHAHCOBOW (MHBECTHIIMOHHOW) TMHPaMUJIbI,
OCYIIECTBISIOTCS B €€ HHTepecax (He OrpaHUYMBasICh, 3aUMCICHUEM Ha €€ CUeT U
(w1M) CHATHE JIEHEr C €€ CUeTOB), a TAaKXKE HallpaBlieHbl Ha (PMHAHCUPOBAHUE
JesTeNbHOCTH (PMHAHCOBOM (MHBECTUIIMOHHOW) MUPaMU/IbI WIH PEKIaMUPOBaHKE
ee JIeATeIbHOCTH;

12) oTka3aTh B IpeaOCTaBICHUU OAHKOBCKHUX yCIYT/IPOIYKTOB/0aHKOBCKUX M HHBIX
oTepaluii, B TOM YHCJIE, HE OTPaHUYHMBAsICh, DJIEKTPOHHBIX OAHKOBCKUX YCIYT,
JTUCTAHIIMOHHOTO OOCIYXHBaHUS MOCPEACTBOM MOOHIBHOTO MPHIOXKEHUS, U
MPEKpPaTUTh JeNoBbie OTHomieHuss ¢ Kimentom/3akpbiTh CueT/ aHHYIMPOBATH
Kaprouky B OJHOCTOpOHHEM TOpAJKE B CIy4asX H IO OCHOBAaHHUSIM,
MIPEAYCMOTPEHHBIM MEXTyHApOHBIMH/ MEXKITPaBUTEIHLCTBEHHBIMU
COTJIAIICHUSIMU, HNHocTpanHbIM 3aKOHO/IaTE€ILCTBOM, JeiicTByromum
3aKOHO/IaTeNIbCTBOM, BHYyTpeHHUME qoKymMeHTaMu banka, HacTostmmumu OOmmmu
YCIIOBUSIMHU, B TOM 4YHCTIe B ciiydae HapymieHus: Knuenrom OOmMX yCIOBUN U/ UIH
JelicTByro111€T0 3aKOHOATENILCTBA B YACTH U/WJIU B IIEJIOM, a TAKKE TI0 OCHOBAHMSIM,
MPEAYCMOTPEHHBIM  3aKOHOJATEIbCTBOM O TMPOTUBOJACHCTBUU  JIETAIU3ALMU
(OTMBIBaHHUSI) JOXOJOB, TMOJYYEHHBIX NPECTYMHBIM MyTeM, W (UHAHCUPOBAHUSA
TeppopusMa, BHyTpeHHuMH nokymeHTamu banka, OOMmMME yCIOBUSMH, B TOM
YHClIie B ClIydae:

a) HEBO3MOXKHOCTH OCYIIECTBICHUS baHKOM Mep MO Haalexameid MTpoBepKe
Kinmenra w/unm coBepriaeMbIXx MM OTEPAIMl/CACIOK, YTIOJHOMOYECHHBIX JIUIT
Knuenra, nuu, B uHTEpecax koToporo KimeHTOM coBepiiaioTcsi oneparuu o
Cuery, MOATBEPKIAIOIINX COOTBETCTBHE OTIEpaly TpeboBaHusIM J[eHCTBYOIIETO
3aKOHOAATENThCTBA, B TOM UHCIIE MOCPEACTBOM MOOHIEHOTO MPUITOKECHHS;

b) Bo3HUKHOBeHUs y baHka mMogo3peHuit 0 TOM, YTO JI€JI0BbIe OTHOIICHUS W/HIIN
COBEpIIIaeMbI€ OTIEePAIINH/CICIKH UCTIONB3YIOTCS KITMEHTOM B 1IeMsIX Jeraan3aun
(OTMBIBaHMSI) JTOXOJOB, TOJYYECHHBIX TMPECTYNMHBIM TyTeM, (UHAHCUPOBAHHS
TeppopusMa,  (GUHAHCHUPOBAHUS  PACHPOCTPAHEHUS  OPYXKHS  MacCOBOTO
YHUYTOKEHHS;

C) OCYyIIECTBIIEHUS, MO0 MHEHUIO banka, KIMeHTOM COMHUTENhHBIX, HEOOBIUYHBIX,
MTOA03PUTENBHBIX, MOLIEHHUYECKUX OINEpalnii;

d) ocHOBaHU#i ToNAraTh, 4YTO OMEPAINH, CICIKH, NeHCcTBUS KinenTa/KoHTparenTa
Knuenta nmomagaroT moj IEeMCTBHE MEXKIyHAPOAHBIX YKOHOMHYECKHUX CAHKIUH
00 HANPaBIIEHBI HA YKIIOHEHHUE OT MEKIYHAPOTHBIX SKOHOMUYECKHUX CaHKIUH;
€) HaJu4us CaHKIMK B oTHOIeHNH KinerTa/konTparenta Kinuenra, HamoKeHHBIX
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B COOTBETCTBHU C IOPUCAMKIMEH 0001 cTpanbl (EBpomeiickum corozom, CIIIA,
BenukoOputanuu W APYyruMH) WIH TOCYIApPCTBEHHON W/MIIM MEXIYHApOIHOM
opranuzanuu (Bkiodas, Ho He orpannuuBasicb OFAC, OFSI, ECFR, Cb OOH,
FATF);

f) orkaza KnuenTa B mpenocraBienun banky JOKyMEHTOB /WM CBECHUM, W/UIN
JOTIOJTHUTEIBHON MH(POPMALIMK, BKII0Yas MUCbMEHHBIC MOSICHEHUS (B TOM 4YHCIIE
0 HajloroBoM pesuaeHTcTse Kimenra n/nnm ero 6enepunmapHoro coOCTBEHHHKA,
[0 UCTOYHHUKY IIPOMCXOXKJIEHUS [EHEr, I0 LEJIEBOMY HUX MCIOJIb30BAaHUIO)),
HECBOEBPEMEHHOI0 UX MIPEJOCTaBIICHUS, U/WIH MPEJOCTABICHUS] UX HE B IIOJIHOM
o0beMe, HeIeHCTBUTEIBHBIX/ HEIOCTOBEPHBIX JOKYMEHTOB/CBEICHHH, IMOO eciu
JOKYMEHT COJEPKUT MpU3HAKU nojaenky/ Qanbcupukanuy, a TaKxke
MpeIbBICHUS JOKYMEHTOB 110 (hopMe/BUIY, HE COOTBETCTBYIOIIUX TPEOOBAHUIM
JIeHCTBYIOIIEr0 3aKOHOJATEIbCTBA, W/MIM MEXIYyHapOAHbBIX JIOTOBOPOB, W/HUIH
BnyTtpennux nokymeHnroB banka;

g) npeacraBinenun KnmentoMm B baHK  HeJZOCTOBEpHOH, HEKOPPEKTHOM,
UCKaKEHHOW, IMPOTHBOPEUUBOM, HEMONHONW HH(OpMAlUK, B TOM 4YHUCIE IpHU
nevictBusix KimeHrta mo HamepeHHOMY BBOAy B 3a0myxnaeHue banka u ero
pabOTHHKOB, B meJsX okazaHusi bankom KimeHty yciyr, mpoBeneHus Oneparmid,
IOPUHATUS U OOCITy)KMBaHUS BAJIIOTHOIO JOroBOpa M JAPYTUM OCHOBaHUSM,
MPEJCTaBICHUN CHATLCUPUIIMPOBAHHBIX TOKYMEHTOB, CBEJICHUN;

h) npu coBepiieHuu, mnONBITKE coBepuieHuss KiueHtom omepauuit 1o
3alpelleHHbIM BHUJAM  JIEATEJIBHOCTH B COOTBETCTBUM C TpeOOBaHUSAMU
JIeHCTBYIOIIETO 3aKOHOJATENbCTBA W/MIM He3akoHHOW mnepenaun Cuera/
Kaprouku B ynpasneHue/ ucronb3oBaHue/ BIaJeHUE TPETbUM JIUIIAM;

1) MO OCHOBaHHUSM, NPEAYCMOTPEHHBIX JIeHCTBYIOIIMM 3aKOHOJATENbCTBOM, B
TOM YHCI€ O TPOTHUBOJEHCTBUM JIETAIM3allMM (OTMBIBAaHUIO) JOXOJIOB,
MOJYYEHHBIX  MPECTyMHbIM IyTeM, M  (UHAHCUPOBAHUIO  TEPpPOpH3Ma,
NHocTpaHHBIM  3aKOHOAATEIBCTBOM, IPEIYCMOTPEHHBIM  MEKIYyHApOIHBIMU
JoroBopami, parugunupoBanubiMu PK;

J) eciu  Knuent w/wim YnoiHOMOYeHHbIe JMna KiueHTa BKIIIOYEHBI B
HaIlMOHAJIBHBINA TepeyueHb JIUI, CBA3aHHBIX C (PMHAHCHUPOBAHHEM TEpPpOpU3Ma U
JKCTpEMHM3Ma W/WJIM B CHMCOK JIMI[ WM OpraHu3alui, Ha KOTOPBIX
pacnpoCTpaHsAOTCS rino0ajbHbIe MEXIyHapOaHbIE 9KOHOMMUECKUE,
MOJINTUYECKHE M MHbIE CAaHKIIMU, W/WUIM BO BHYTPHUOAHKOBCKHI MepedeHb JUI U
OpraHM3alyii, B TOM YHUCJI€ U B CiIydasX, KOIrJa COBeplleHHe baHKOM Takux
orepaluii MOXKeT MOBJeYb NPUMEHEHHWE OrPAaHMYEHUN W/WIN BBIIECYKa3aHHBIX
caHKUUHU K baHky;

k) korma B orHomennn KimeHTa, €ro mpeacTaBUTENsE €CTh CBEACHHS 00 WX
y4acTUH B IKCTPEMUCTCKON U TEPPOPUCTHUECKOH NEATEIbHOCTH, HAX0XKIEHUU MX
MOJI KOHTPOJIEM TaKuUX OpraHu3aluil U Juil, JUOOo AeHCTBYIOLIUE MO YKa3aHHUIO
TaKMX OpraHM3alNii;

1) ecnu co croponsl banka, Cucremsl mnaTexHbix kaptouek, MIIC coBepuienHas
Knuentom Kaprounas onepauusi npu3HaHa MOLIEHHUYECKOM;

m)B ciydae otka3a Kinenrta B mpoxoxaeHnun buomerpudeckoil uaeHTuduxkanuu
pu ero oocmykuBaHUK baHkoM;

n) BbIsABICHUSI BaHKOM HaaMuus yrpo3bl HEHAUIEKAIETO UCIIOIHEHUS J1I000r0o 13
obs3atenbeTB Knuenta nmo O0muM ycinoBusM (BKITIOYas, HO HE OTPaHUYHMBASCH
ocTiapuBaHUEM JACHUCTBUTEIHHOCTH yCI0BUI OOIMUX yCIOBUI);

0) €CJI OJTHOW CTOPOHOM/YYaCTHUKOM ONEpPALlUU/CACIKA WM 00sI3aTeNIbCTBA 110
CHENKE SBIAETCS JIMLO, 3aperucTpUpOBAaHHOE/HAXOJsIleecss B CTpaHE Co
3HAYUTEIbHBIMM PUCKAaMH OTMBIBAHHUS JIEHET W (pUHAHCHPOBAHUS TEPpOpHU3Ma,
ONpeACICHHON MEXKIYHAPOJHON OpraHu3aluen WIIM MHOCTPAHHBIM TOCYIapCTBOM,
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100 eclii B UCIIOTHEHUH 3TOM omnepaluu/CAeNKi y4acTByeT TaKkoe JIULIO;

p) eciii B Tpollecce HM3Y4YEHHs oOrepaiui, coBepiiaembix KiueHToMm, ecThb
MIOJI03PEHHS O TOM, YTO OHU OCYIIECTBIISIOTCSA B IIEJISAX Jeraan3anuu (OTMbIBaHNU )
J0XO0B, TOJTYYEHHBIX MPECTYITHBIM IyTeM, WM ((MHAHCUPOBAHUS TEPPOPU3MA U
(buHaHCUPOBaHUS PACIIPOCTPAHEHUSI OPYKHSI MACCOBOTO YHUUTOKECHHUS;

q) B ciydae oTrka3a KineHTa B nIpeoCcTaBIeHUM HEOOXOAUMBIX Ul IIPOBEACHUS
Hajuiexalel nmposepku Kimenra qokyMeHTOB U MHGOpPMAIUH, a TAKXKE COTTIacHs
Ha cOop, 00paboOTKy W mepemady IaHHBIX/TIEPCOHANBHBIX MaHHBIX KinmeHta B
Hanorosyro Ciyx0y CIHIA (Internal Revenue Service) B COOTBETCTBUU C
tpeboBanusimu FATCA, B HanoroBble ciyxO0bl OpraHu3zaiuii 5KOHOMHUYECKOTO
COTPYJIHUYECTBA U Pa3BUTHS B cOOTBeTCTBUHU C TpeboBanusimu ODCP, B ToM uncie
IIOCPEACTBOM YIIOJIHOMOUYEHHBIX rocyAapcTBeHHBIX opraHoB PK, 3a uckmouenunem
CJIly4aeB, KOTJIa TAKOEe 3aKpPhITHE HE IOIMYCKAETCSl B COOTBETCTBUU C TPEOOBAHUSMU
JIeNCTBYIOIIEro 3aKOHOAATEIIBCTBA;

r) B ciay4yae eciau baHk mojaraer, 4yTo HapylIarOTCs, MOTYT OBbIThb HapyLICHBI
TpeboBanusi Jlorosopa, JlelicTByromero 3akoHOAATEeNbCTBA W MHOCTpaHHOTO
3aKOHO/IaTEIbCTBA, 3aTPAruBAOIINX AEATEIbHOCTh baHKa, BHYyTPEHHUX NPOLELYP
u yciosuii banka, sBistonuxcs myOIMUHbIMY, U 0aHKAa-KOPPECIIOH/IEHTA, a TAKXKE
B Cllyyae HAJIMYUsl CAaHKIHMA B COOTBETCTBUHM C IOPUCAUKIIMEH 00O CTpaHbI,
MEXIYHAPOAHOW OpraHU3alliH, IEUCTBUE KOTOPHIX PACIIPOCTPAHIETCS Ha baHK u
KrnuenTa (B TOM yucie, HO HE OTPaHUYUBASICh, CBS3aHHBIX C BHJIOM OIEPAIHH, CO
CTpaHOW peructpanuu u (win) HaxoxaeHuss KimeHTta, a Takxe IUIaTexeH,
MIPOBOAMMBIX B JAHHBIE CTPAHbI MU U3 JAHHBIX CTPaH);

S) u3MeHeHuss HOpM JIeHWCTBYIOIIEr0  3aKOHOJATENhCTBA, MHOCTpaHHOTO
3aKOHOJATENIbCTBA, HAcTOAMMX OOIIMX YCIOBHUM, MEXIyHapOAHBIX JOTOBOPOB,
patudunmpoBansbix PK;

t) B MHBIX CJIydYasx, KOTOpPblé MOTYT OBbITb HCHOJBb30BaHbI Ul peanu3aliu
IIPOTUBOIPABHBIX JECHCTBHUI B OTHOIEHUN baHka u ero KineHTOB ¢ HaHECEHUEM
yuep6a X UHTEpecam;

40.12. bank BrpaBe TpeboBath oT KineHra iaro0ble 10KyMEeHThI/MH(OpMaLnio, KOTOPbIE 10
UCKJIIOUUTENIbHOMY MHeHHIO baHka, HeoOxoqumbl [t oka3aHust KimeHTy 6aHKOBCKHX
yCIIyT, BKJItO4Yasi 0e3 OrpaHUMYEHHUs 3a4MCIIEHUE/CIUCaHHe JICHET M BHECEHUE/CHATHE
HaJIMYHBIX JeHer Ha/co Cuerta (-oB)/ Cuera miatexHol kapTouku. Ha Bpems usyuenus
MIPEIOCTABIIEHHBIX JOKYMEHTOB/MH(popMaluu baHk BIpaBe HE MPOBOJIUTH ONEpaLul
Knunenra. bank BmpaBe moTpeboBaTh JUYHOrO npucyTrcTBus KimeHTta B OoTneneHuun
banka ¢ wmenpl0 mpoBeAeHHMs BepUPHUKALMKM U ONpoca IO MPOBEACHHBIM
MOJIO3PUTENIHBIM  OIEpalsM,  €clli  JlaHHoe  TpeboBaHMEe  OOOCHOBAHO
3akoHoAarenscTBoM Pecrybnuku Kazaxcran unm Bayrpennumu nokymentamu banka.

40.13. B cmyuae ecnu 3arpeOoBaHHble baHkoM JOKyMeHTBI/MHGOpManus He ObLIH
MPEOCTaBIEHbl WM HE YIOBJIETBOPSIOT baHk 1Mo JOOBIM HpHYMHAM, W/HIK
TpeGoBaHue 1o JuuHOMY npucyTcTBus Kimenra B oraenenun banka He coOmoneHo,
To baHk BrpaBe 0TKa3aTh B MPeOCTaBIEHUU O0aHKOBCKUX yciyr KimeHTy, ubu npaBa
B MIOCJIEIYIOIIEM I0JIb30BaThCs CUETOM OYAyT BOCCTaHOBIIEHBI € coriacus banka;

40.14. KnumeHT OCBEAOMJIEH UM COIVIACEH, 4YTO B COOTBETCTBUU C JleMCTBYOIIMM
3aKOHOJIATEILCTBOM, PETYJIMPYIOLIUM MPOTUBOAEHCTBHE JIeraau3aluy (OTMBIBAHUIO)
JIOXOJIOB, TIOJYYEHHBIX MPECTYMHBIM MyTeM, U (UHAHCHUPOBAHHUIO Teppopusma, bank
BIIPaBE OTKA3aTh B IPOBEJCHUHN HIIH IPUOCTAHOBHUTH MPOBEICHHUE JTI000H onepanuu 1mo
Cuery/Cuery mutarexxHod kaprouku Kimenrta. Ilpm 3TOM OTKa3 OT BBINMOJHEHUS
omepaumu 1o Cuery/ Cuery muarexxHo kaprouku Kimenra, a Takxke
MIPUOCTAHOBJICHHUE ONEPALIUH B COOTBETCTBUH C [IeHCTBYIOINM 3aKOHOJATEIBCTBOM HE
SBJIAIOTCSI OCHOBAaHUSIMU JJIsl TPakJaHCKO-TIPaBOBOW OTBETCTBEHHOCTH baHka 3a
HapyIICHUE YCIOBHI COOTBETCTBYIOIINX 3asiBJICHUH (00513aTENbCTB);
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40.15. Ha ocnoBanuu O0mux ycnoBuii bank BpaBe MpUOCTAHOBUTH PACXOIHBIC ONIEpaIiui
no Cuery/Cyery miaTeXHOH KapTOYKU C mocienyromuM 3akpbitueMm Cuera/ Cyera
IJIATeKHOM KapTOYKH, ecii baHK MOJy4yus JAOKHBIM 00pa3oM 3aBEPEHHYIO KOIHUIO
JOKYMEHTa, TIOJTBEPKIAIOMIET0 (haKT OE3BECTHOTO OTCYTCTBHSI/CMEPTH/OOBSIBICHUS
ymepium Knuenra.

40.16. Bpraua gener co cuera/ Cuera IUIaTeXHOM KapTOUKH ymepIero/ 0ObSBICHHOTO
ymepmuM Kimenta npou3BOaUTCs HacleAHUKAM/UHBIM JIMIAM, YIIOJTHOMOUYEHHBIM B
COOTBETCTBUU C JIEMCTBYIOIIMM 3aKOHOJATEIBCTBOM 3a BBIYETOM KOMHUCCUW banka
cornmacHo Tapucdam banka B cpoku M Ha OCHOBAaHHUU JOKYMEHTOB, YCTaHOBJICHHBIX
JIeNCTBYIOIMM 3aKOHOAATEIbLCTBOM U BHYyTpeHHUMHU TOKyMeHTaMu baHka.

40.17. bank BrpaBe OyiokupoBath JeHbru Ha Cuere/ CueTe Turate:kHol kapTouku KineHnra
(IpUOCTaHOBUTH PACXOJHBIE OlEpallMM) IHpPU HAJIWYUM JIIOOBIX HEUCIOJHEHHBIX
00513aTeNbCTB, BO3HUKILUX 110 JIOTOBOPaM, 3aKJIFOUEHHBIM Mex 1y bankom u Kirenrom.

40.18. B mopsiake, mpeaycMoTpeHHOM HacTosimumu O0mmMu yciaoBusiMu, KimneHT oOsi3aH:
1) npenocraButh banky Bce HEOOXOIUMBbIE TOKYMEHTHI AJISl 3aKIIFOUEHHUS JOrOBOpa
0aHKOBCKOTO 00CITy>KUBaHHUsI/ TIOJTYYEHUU OAHKOBCKUX IMPOTYKTOB/ YCITyT/ TPOBEACHUHT
omepaiuii onpenensembie J[eHCTBYIOIIMM 3aKOHOAATEILCTBOM U BHyTpeHHUMH
JOKyMeHTaMu baHka;

2) mpenocTaBnATh baHKy cBeleHUS M JOKYMEHThI HEOOXOIUMbIC AJISi HCIIONHEHUS
bankom o00s3aHHOCTEN, MpPeayCMOTPEHHBIX JIEHCTBYIOMIMM 3aKOHOAATEIHCTBOM,
BKJIOYass  cBeAeHMss O  OeHeduuMapHBIX  COOCTBEHHHKAX,  JIOKYMEHTHI,
MOATBEpKAaole OOOCHOBAaHHOCTh IPOBEJIEHUS IIJIaTeka U OCYIIECTBICHUS
BaJIIOTHBIX OTepaIuii (KoUK JOTOBOPOB M/WIIM KOHTPAKTOB W/UJIH COTJIALICHUH U T.I1.
COOTBETCTBYIOIIME MUCbMEHHBIE MOSICHEHUSI), IO UCTOUYHUKY IPOUCXOKJIEHUS JIEHET,
LIEJIEBOMY MX MCIOJIb30BaHUIO;

3) cobmonath B MOJTHOM 00beMe TpeboBaHMs JeCTBYIOIIET0 3aKOHOAATENIbCTBA, B
TOM 4YHCJIE BAIIOTHOE 3aKOHOJATEIBCTBO M 3aKOHOJATENbCTBO O IPOTHUBOJIEHCTBUU
jeragu3aluuy  (OTMBIBAHHIO) JOXOJOB, IIOJYYEHHBIX MPECTYNHbIM IyTeM, U
(UHAHCHPOBAHUIO TEPPOPU3MA, MEXKIYHAPOJHbIE SKOHOMHYECKHME CAHKLUUHU IpU
MOJIy4eHUN OAaHKOBCKUX MPOIYKTOB/ YCIIyT/ IPOBEIEHUH OTIEpalluii;

4) npencTaBiATh W/WIKM 00ECTIEYUTh IPEJOCTaBIEHHUE 10 NTepBOMY TpeboBaHuI0 baHka
B CPOKH, yCTaHOBJIEHHbIE baHKOM, T100BIe JOKYMEHTHI U MH(POPMAIUIO, BKIOYasl 110
HCTOYHUKY IPOUCXOXACHUS JEHET, LIEJIEBOMY UX HMCIOJIb30BaHUIO, 3alpAaIlNBAEMbIE
UM Ui Leled OCYIIECTBIECHHS BaJIOTHOTO KOHTPOJIS, COONIOAEHUS TpeOOoBaHUI
JIeMCTBYIOLIETO 3aKOHOJATENBCTBA, B TOM YHMCIIE O NMPOTUBOJEHCTBUM JIEraIU3alUN
(OTMBIBaHMIO) JOXOJIOB, IOJYYEHHBIX MPECTYNHBIM NyTeM, M (PUHAHCHPOBAHUIO
TeppopHU3Ma, BHIIIOTHEHUsI TPeOOBAHUN MEXKTyHAPOAHBIX SKOHOMUYECKUX CAHKIIMH, a
TaKke I cOONMOIeHNs] BCeX TPeOOBaHHMI HEOOXOAMMBIX MpoleAyp "3Hail cBOEro
kiuenTta" («Know Your Clienty) uiu mpodmx 1nogoOHBIX MPOLEAYP, CYIIECTBYIOLUINX B
banke n/wnm ycraHoBIeHHBIX JIeHWCTBYIOMIMM 3aKOHOJATEIHCTBOM, OCYIIECTBICHUS
coopa, 00pabOTKM M Tepedayd JaHHBIX/ MEpPCOHAJBHBIX JaHHBIX KiuneHta B
Hanorosyro Cnyx0y CIIA (Internal Revenue Service) B COOTBETCTBHH C
tpeboBanusiMu FATCA, B HamoroBele ciayxObl OpraHuzanuii 3KOHOMHYECKOTO
COTPYJIHUYECTBA U Pa3BUTHUS B COOTBETCTBUU ¢ Tpeboanusimu ODCP, B ToM umcIe,
IIOCPEACTBOM YIIOJHOMOYEHHBIX rocyaapcTBeHHbIX opraHoB PK. Hempenocrasinenue
Kmuentom 3ampomenHoii bankoM pokymeHTanmu W HHPOPMAIMH MOXET OBITh
OCHOBAHHEM JUIsI TIPHOCTAHOBJICHUS OO OTKa3za BaHKOM OT OKa3aHuWs MIATEKHBIX
yCIyI W/WIM OCHOBaHMEM JJisi OJHOCTOPOHHEro oTka3za baHkoMm oT porosopa
0aHKOBCKOT0 OOCITY)XKMBaHUS B IMOPSIKE, MPEIYCMOTPEHHOM HacTosmuMu OOmuMu
YCIIOBUSIMU;
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S5)mo TtpeboBanuio banka mpeacTaBisATh B baHK 00OCHOBBIBAIOIINE W HWHBIC
HEOOXOMMBIE JIJIsl TPOBEICHUS ONepaIlli JOKYMEHTBI M CBEICHUSI B COOTBETCTBUH C
JIeHCTBYIOIIMM 3aKOHOIaTEIbCTBOM;

6) npenocraBuTh banky coriacue Ha nmpoBeaeHne buomerpuyeckoit HaCHTU(UKALUH

npu oOciyxuBanuu Kimenra;

7) HE TPOBOAUTH 3alpEIICHHBbIE NEPEeBOJbI/ ONEepaly IO 3alpEUICHHbIM BHIaM

NesTeIbHOCTH, B TOM 4YHUCIIEe ¢ LIU(POBBIMU aKTHUBAMH, 3a UCKIIIOUEHHEM TPEOOBaHUMH,

IIPeyCMOTPEHHBIX JleMCTBYIOIMM 3aKOHOJATEILCTBOM, IIPU YCIIOBUU IIPEACTABICHUS

B baHk mnoxaTBepxkaroliero makera JOKYMEHTOB, B TOM 4YHCI€ O HAaJIUYUU

3aKJIFOYEHHOT'O JI0TOBOpa C KOMIIAHMEW, UMEIOIIEH pa3pelleHUue Ha OCYIIECTBIECHUE

JeAaTeNIbHOCTH Ha TeppuTopun PK.

40.19. Ilpu 3akiIr0YEHUH, UCTIOJTHEHUH, U3MEHEHUH U PACTOP’KEHUU I0r0BOpa OAHKOBCKOTO
o0CITy’)KMBaHUs B paMKax HacTosAmmx OOmux yciaoBuit CTOpOHBI IPUHUMAIOT Ha ceOs
00513aTENIbCTBO HE OCYIIECTBIIATH ACHCTBHM, TIPSIMO MIIA KOCBEHHO KBAJTU(PHIIUPYEMBIX
IIPUMEHUMBIM 3aKOHO/aTeNbcTBOM PecrmyOnuku KazaxcraH kak KOppyHIMOHHBIE:
Jada/ToTy4eHne B3ATKHA/HE3aKOHHOE BO3HArPaXICHHE, KOMMEPUYECKHH TOAKYII,
3710ynOTpeOJIeHNE JOKHOCTHBIM IIOJIOKEHUEM, a TakXkKe JeWCTBUM, HapylIAOIIHUX
TpeOoBaHus 3aKoHOAaTeNbCTBa PecyOnnku Kazaxcran, Mex1yHapOTHBIX HOPM MIpaBa
U MeXIyHapoAHbIX JoroBopoB PecnyOiuku Kaszaxctan o mnpoTHBOAeHcTBUU
jeranu3anndy  (OTMBIBAHHMIO) JOXOJOB, TIOJYYEHHBIX TPECTYNHBIM IyTeM U
¢unancupoanuto Teppopusma (ITI0OJ/DT), u uHble KOPPYNLHOHHBIE HAPYILICHHS — KaK
B OTHOIIEHNH Mexny CTOpoHamMH, TaKk M B OTHOIICHUSAX C TPETBUMH JIHIIAMH U
rocynapcTBeHHbIMH opraHamu PK (nanee — KoppynuuoHHbIe ASHCTBUS). YKa3aHHbIE
TpeboBaHusi, CTOPOHBI OOS3YIOTCS JOBECTU JI0 CBEAECHUSA CBOUX adOUIMPOBAHHBIX
(B3aMMOCBSI3aHHBIX) JIMI, pPAOOTHUKOB, YIOJHOMOYEHHBIX HpEJCTaBUTENIEH U
MTOCPETHUKOB.

40.20. Croposnsl B pamkax OOLIMX yCIOBUH 00sI3yI0TCA:

1) ocylecTBAsATH CBOIO IEATENBHOCTD 10 IPUHIIUITY A0COIIOTHOTO HEPUSATHUS JTHOOBIX
¢opM MOIIEHHUYECTBA, MNPUHLUIY HYJIEBOH TEPHNUMOCTH K KOPPYIIHUH U
MIPUHUMATD Ha ce0s COLMATIbHYI0 OTBETCTBEHHOCTD 3a UX pean3allyio;

2) 3HaTh W cobOmogath TpeboBaHus 3akoHa PecmyOmukum Kazaxcran «O
MIPOTHBOICHCTBUHN KOPPYIILIUNY;

3) He OoCyLIEeCTBIATb KOMMEpPYECKMHA MOJKYN JOKHOCTHBIX JIUI, HpeICcTaBUTElNEH,
paboTHUKOB Apyroit CTOpoHbI Uiu X adGUIMPOBAHHBIX JIULL;

4) oxaspiBaTh copelcTBue Jpyrod CrTopoHe IO BOIpocaM MNPOPUIAKTHKH U
MPEIYIPEKACHUST KOPPYIIHHA U MOIIIEHHIUYECTBA;

5) coobmath 000 Bcex (pakTax COBEPIICHUS KOPPYILMOHHBIX JCUCTBUN H/HIN
HaMepEeHHUs COBEPIINTh TaKue IEUCTBHUS, a TAKXKE B CIIydasiX, €CJIM CTaHET U3BECTHO
0 TMOJOOHBIX cHyyasX, B TOM 4HCIEe IO DJEKTPOHHON moure banka
Compliance@freedombank.kz.

CTATHBA 41. OTBETCTBEHHOCTbDb CTOPOH. NCKIIIOYEHUE
OTBETCTBEHHOCTH

41.1. Kaxnasa n3 CTOpoH HECET OTBETCTBEHHOCTH Iepe Apyroil CTOpOHOI 3a HApyIlIeHUE
B3ATHIX Ha ce0s 00s3aTenbCTB Mo HacTosmuM OOIIMM YCIOBUSM B COOTBETCTBUH C
JlefcTBYIOIUM 3aKOHOIATEIbCTBOM M YKa3aHHBIMU JTOKYMEHTaMH.

41.2. CropoHBI HECYT OTBETCTBEHHOCTb APYT MEpei APYrOM TOJBKO 33 YMBIIIJIEHHOE
HEHCIIOJTHEHNE WJIM HEeHaJjIeKallee UCIOIHeHHE 0053aTeIbCTB Mo HacToAumM O0mum
ycroBusiM. B ciywyae HapymieHusi 00s3aTenbCTB MO HacTosmmM OOMMM  YCIOBUSM
CTOpoHBI HECYT OTBETCTBEHHOCTH TOJIBKO B pa3Mepe peasibHOro yiepoa.

41.3. KaumeHT HeceT OTBETCTBEHHOCTHb 3a 3aKOHHOCTH 3aKJIIOYEHHBIX WM CJHEIOK, 3a
3aKOHHOCTD IJIaTeXa U Hajajexalee ohopMieHUE MIATEKHBIX JOKYMEHTOB, a TAKXKe 3a
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MOHEeCeHHble baHKOM YOBITKM B CBSI3M C MCIIOJHEHHWEM IOCJIETHUM OIIMOOYHOrO
IJIATEKHOTO MOPYYEHUsI B IPEJeNax CyMMbl OIIMOOYHOIO IUIATEKHOTO MOPYUYEHMS B
ciyuae Hapyuienust Kinentom Hactosimux OOUIMX yCIOBHIA.

41.4. baHK HeceT OTBETCTBEHHOCTb nepes KiMeHTOM 3a HeHajlexallee HCIIOIHEHHE
ykazanuii KineHta mo miarexy WIM IepeBoay JACHer B pa3Mepe U MOpsjKe,
YCTaHOBJICHHOM Jl€MCTBYIOLIUM 3aKOHOJATEIbCTBOM.

41.5. CropoHBI HE HECYT OTBETCTBEHHOCTb 3a CIIy4al HEHCIIOIHEHUS HIIM HeHaJIeKAaIllero
WCTIOJHEHUSI 0053aTeNbCTB MO HacTosimuM OOIMM yCIOBHSAM, €CIIM TaKHe CIydau
SIBUJIUCH CIIEJICTBUEM HACTYILJICHUS 0OCTOSTEILCTB HEMPEOI0IUMOM CUJIBI, YKa3aHHBIX B
nyHkre 20.1. Crateu 20 Hactosmux OOIMmUX YCIOBHA.

41.6. B nensax 3amutel oT HecaHKIIMOHMPOBaHHBIX M1aTexkel o Cuety/CueTy miaTexxHOn
kaprouku Kimenrta bank ocymiecTBiseT cieayomue AelcTBUs (HO He OTPaHUYUBAsChH):
1) mpu OCYIIECTBICHUH OTIE€paIlfii HA OCHOBAHUN OPUTHHAJIOB IIATEKHBIX TOKYMEHTOB
Ha OyMaXHOM HocuTene baHK oOcyllecTBiseT BU3YalbHYIO CBEpPKY MOJIHCEN
YnonHoMO4YeHHBIX JHll U medaTd KimeHTa, Ha IUIaTeXKHOM JIOKYMEHTE C 00pas3IoM
MIO/NKCEN U OTTUCKA TTeYaTH, uMeromumMcs B banke, no pusnueckum auunam - ¢ oopasnom
MOAINKCH Ha IOKYMEHTE, YIOCTOBEPSIOIIEM JTUYHOCTb;

2) mpy OCYUIECTBJIGHUM OIEpalluii Ha OCHOBAHUU DJEKTPOHHBIX IUIATEKHBIX
nokymeHnToB Kinenra 3ammra ot HecaHKIIMOHHPOBaHHBIX MJIATEKEN OCYIIECTBISETCS B
MOPAJIKE, IPETYCMOTPEHHOM COOTBETCTBYIOLIMMH YCIOBUSIMHU.

41.7. KiueHT HeceT OTBETCTBEHHOCTb:

1) 3a Henamexaiee noiap3oBaHue KapToukol W/wiM HEUCTONHEHHUE, HEHAJIeKalee
ucnonHenue OOIMKX yCIOBUH B MOJTHOM 00beMe MPUYMHEHHOTO baHKy w/uinu TpeThbum
JuaM ymiepoa;

2) 3a HEUCNOJIHEHUE WM HEeHaJJIexallee UCIOoIHeHue JlepkaTeneM J0NOIHUTEIbHOM
Kaprouku tpeboBanuii no ucnonszoBanuto Kaprouek u Hactosumx OOLUX yCIOBUMN B
MOJTHOM 00beMe MpuurHeHHOro baHky ymiep0a;

3) 3a yObITKM, MOHEeceHHble baHKOM W/MIM TpeTbUMHU JMIAMH B pe3yJibTare
HECAHKIIMOHUPOBAHHOTO HCIOJb30BaHUs TpeThUMHU JuunaMu Kaprouku/ MoOuibHOTo
MIPUJIOXKEHHUS, KOTOpble OBLIM NMPUYMHEHBI 10 yBenomiieHus [lepxkarenem Kaprouku
u/unn  Jlepxxarenem gomnonHutenbHo Kaprouku banka o (akre yrepu/kpaxu
Kaprouku/Jloruna/ITMH-koa/ITaposns/ [Tapons 3D Secure/SMS-coobmienus ¢ mapojiem
WIN OJHOPA30BBIM KOJOM, WM MCIIOJIb30BaHMS 3THUX JAaHHBIX HEYINOJIHOMOYEHHBIM
muoM u 6iokuposanus Kaprouku bankom;

4) 3a HeBO3BpaT/HECBOEBPEMEHHBII BO3BpaT B baHk jeHer, olMO0YHO 3a4HCICHHBIX Ha
Cuer mnnaTeXHOM KapTOUYKM - B pa3Mepe HEBO3BPAlllEHHOW/HECBOEBPEMEHHO
BO3BPAIlICHHON CYMMBI;

5) 3a Bce Kaprounsie omepamuu, B TOM YHCIIE MPOU3BEAEHHBIE C HCIOJH30BAHUEM
pexBu3nuToB KapTouku, /Ui omiaTtel TOBapoB W/uiaM yciyr B CeTH MHTEpHET, MyTeM
MMOYTOBBIX W/WIH Tele()OHHBIX 3aKa30B, a TaKke B MOOUILHOM MPHUIIOKECHHH.

41.8. baHK He HECET OTBETCTBEHHOCTb:

1) B ciydae ecnu BatoTHBIE OrpaHUYeHHs CTpaHbl IpebbiBanus Jlepxkarens Kaprouku,
a TaK)Ke YCTaHOBJIEHHBIE IMMUTHI/OTPaHUYEHHUS HA CYMMBI TIOJTYYEHUSI HATUYHBIX JIEHET
B bankomarax wnu B [IBH moryr B Kkakoi-mubo CTEmeHW 3aTPOHYTh HHTEPECHI
Hepxarens Kaprouku;

2) 3a TtoBap, mpuoOpereHHbli mo Kaprouke, a 3arem BosBpameHHbiii [ITC, bank
BO3MEILAET CTOMMOCTbh TOBapa TOJBKO B OC3HATMYHOM MOPSAKE IyTEM 3a4HCICHUS
neHer Ha Cuer miatexxHol kapTouku KiiMeHTa Ha OCHOBaHWUM KPEAUTOBOM OIEpaluH,
oopmnennoii IITC;

3) B ciry4ae ecim PEKBU3UTHI Kaprouxu/ CVV/CVC-kon/TINH-
kox/Jlorun/ITapons/ITapoas 3D Secure/SMS-coobiienne ¢ mapojeM Uil OJHOPA30BbIM
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KOJIOM CTaJIM W3BECTHBI TPETHUM JIHIIAM//TIPEOCTABICHHUsS J0ocTyna B MoOwmiIbHOE
MPUIIOKEHNE TPeThUM JHiaM 1o BuHe Knuenra/Jlepxxarens Kaprouku;
4) 3a HEBO3MOXXHOCTbH ocyIiecTBiIeHUsT KapTouHoil onepaiuy BeaeacTBUE OTCYTCTBUS
cesi3u Mexxy MIIC u IITC/IIBH, BcnencTBue uero 3ampoc Ha coBepuieHue Kaprounoii
orepaiu He nocrynaet B bank;
5) 3a mociencTBusi HECBOEBpeMEHHOro OnokupoBaHus Jlepxkarenem Kaprouku
yTepsHHOM/ykpagenHo  KapTouku, a Takke 0pU  HECAHKIHOHHUPOBAHHOM
UCToIb30BaHnU KapTouku/HecaHKIIMOHUPOBAaHHOM focTyrie K Cuety/Cuery miaTexHoMl
KapTouku/ MoOUIEHOMY IIPUIIOKEHUIO TPETHUMHU JIUIIAMU;
6) 3a HEBO3MOXHOCTH coBepiieHuss Kaprounoit omepamuu mo CyeTy MIaTEeXHOMN
KapTOUYKHU B CIIy4ae HAJIOXKEHHS apecTa Ha IGHbI'H JINOO MPUOCTAHOBIICHUS ONEPaLIUii 1O
Cuery nnaTe)xHOM KapTOYKM Ha OCHOBAHMM AaKTOB YIIOJIHOMOYEHHBIX OPraHoOB U
JNOJDKHOCTHBIX ~ JIMI[, TPEAbSBICHHBIX B  COOTBETCTBUU ¢  JleHCTByrommm
3aKOHOJATEIBCTBOM, @ TAK)KE€ B CIydyasX [IPUOCTAHOBIICHUS PACXOJHBIX ONEpalMid mpu
MOCTAHOBKE IIATEKHBIX JOKYMEHTOB, HE TpEOYIOIIUX aKIlenTa, B KapTOTEKY, 0
MIOJTHOTO TIOTAIIeHHs 0053aTEIILCTB 110 HUM;
7) 3aymepb, npuunHeHHbid Jlepxkarento Kaprouku B cBs3u ¢ nepenaueil Jlepxkarenem
Kaprouku Tperbum Jsmnam  pekBuszutoB  Kaproukw/ CVV/CVC-kona/TTNH-
kona/Jloruna/Ilapons/ITaponss 3D Secure/ SMS-cooOmieHus ¢ napoieM WM
OJTHOPA30BBIM KOJIOM/ TIPEIOCTaBICHNEM A0CTyNa B MOOMIIbHOE MPHIIOKEHUE TPETHHM
TUam;
8) 3a cboit pynkmmonupoBanuss MIIC, 31eKTpOHHBIX yCTpOWCTB, baHkOMaToB Haj
KOTOPBIMH HE UMEET MPSIMOTO KOHTPOJIS;
9) Ilo KaprouHbM omepanusiM, B TOM 4YHCII€ HMPOU3BEIECHHBIM C MCIIOJIb30BAaHHEM
PEKBU3UTOB KapTOYKH, JJIS OIJIaThl TOBApOB W/WiK ycayr yepe3 CeTb HHTEPHET, MyTeM
MOYTOBBIX WU/WIIA TeIEPOHHBIX 3aKa30B, a Takke B MOOUILHOM MPUJIOKEHUH B CTydae
yCIEHMIHOTO  BXoJa B MoOuiabHOE  MPHIOXKEHHE € HCIOJIb30BaHHEM
Jloruna/Ilapons/IINH-kona epxatens Kaprouku/Knuenra;
10) B ciyuae eciau unHpopMmarys (TEKCTOBbIE COOOLIEHHS O OAHKOBCKUX OIEpaLUsX,
neukeHusIx 1o Cuery/Cuery mNIaTeXHOM KapTOUKM, Ipodee), IONy4YeHHas WIH
OTIPaBJICHHAs C HOMEepa MOOWIIBHOTO TeJeoHa, YKa3aHHOTO B 3asBICHUH, B pe3yJbTaTe
(HO He orpaHuuMBasch) Kpaxu/yrepu wmoOuibHOro Ttenedona/Jloruna/llapons,
MOIIIEHHWYEeCTBA W JPYruX  JCHCTBHI, CTaHeT  W3BeCTHA  pabdOTHUKAM
TEJIEKOMMYHUKAIIMOHHOW CBSI3U U UHBIM TPETHUM JIULAM;
11)3a BO3MOXHOE pasrjamieHHe CBEICHHH, COCTaBISIOMMX OaHKOBCKYIO TalHY,
TPETbUM JIMIIaM, MOIIEHHUYECTBA M Jpyrue ACWCTBUS B CIIydasX yTepH/XUIICHUS
MoOmibHOro Tenedona/Jlornna/llapons, Mo HoMepy KOTOPOro MpeaoCTaBIAIOTCS
yenyru SMS-undopmupoBanusi/ push-yBegomiiennsi (BCIUIBIBAIOITHE COOOIICHUST Ha
9KpaHe MOOWIBHOTO TenedoHa) MO OmepalusM, IPOBEACHHBIM B MoOOMIBHOM
MPUJIOXKEHUH, 10 MOMEHTA OJIOKUPOBAHUS YCIyTH;
12)Ilo cmopaMm W pasHoOriacusiM, BO3HUKarommMM Mexnay [lepxkarenem Kaprouku u
OnepaTtopoM COTOBOI CBSI3U BO BCEX CIIy4asiX, KOTJa CHOPBI M pa3HOTIacHs Mo yciayre
SMS-undpopmupoBaHus BO3HUKAIOT HE O BUHE baHka;
13) 3a nonmosHUTENBHBIE pacxoabl/yobiTku Kimmenrta/[lepxatens Kaprouku, cBsi3aHHbBIE
C KOHBepTauueidl BamioThl omepauuit/KapTounslx omepamuii B pe3ynbTare
obpazoBagmierocst OBepapadta o Cuety/CUeTy maaTeKHOU KapTOUKH,
14) KnueHT uinm KOHTpareHT NpUHUMAET Ha ce0sl PUCKU U BCE TTOCIIEACTBUS (B TOM YHCIIE
YOBITKU M YIYLIEHHYIO BBITO/1y ), KOTOPbIE MOTYT BO3HUKHYTH B CBSI3H C OTPAaHUYCHUSIMHU
Y 3allpeTaMu, yCTaHOBJICHHBIMHU:
a) rocynapctBeHHbIMH opraHamu PK, bankom, ero 6aHkaMu-KOppECTIOH/ICHTAMH,
MOCTABIIMKAMHU JJIEKTPOHHBIX YCIIYT, MEKOAHKOBCKHMHU CHCTEMaMH IE€PEBOIOB
JICHeT, UHbIMH IUJIaTeKHBIMU CUCTEMAaMH M CHCTEMaMH 3JIEKTPOHHBIX JEHET, MX
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oleparopamMH, HMHBIMH JIMIIAMH, Yb€ YYacTHE HEOOXOOUMO Ui IPOBEACHUS
oleparuu;

b) HHocTpaHHBIM 3aKOHOJATEILCTBOM, 3aTPArMBaIOILUM JIeATeIbHOCTh baHka, koraa
Ha TEPPUTOPUU HHOCTPAHHBIX F'OCYAAPCTB PACIIOJIOKEH WIM BPEMEHHO HAXOAUTCA
0001 y4acTHHK, OaHK-y4acTHHMKa ollepaluu, NpoBoauMoi bankom (mu npu ero
ydacTuu) U ero KiimeHToM uim KOHTpareHToM;

C) CaHKUUSAMHM B COOTBETCTBUHU C IOPUCIUKLHMEH JIHOOO0H CTpaHbl, MEXIyHapOAHOM
OpraHu3alnyu, ACHUCTBHE KOTOPBIX pacnpocTtpassercs Ha bank, Knuenrta wmm
KOHTpareHTa U ero ornepauuu (B TOM 4Hcie, HO He OTPaHUYMBAsICh, CBA3AHHBIX C
BUJIOM OIlE€palMM, CO CTPAHOM perucrpanuu u (uwin) HaxoxaeHus KnmeHra nmm
KOHTpareHTa M €ro JOJDKHOCTHBIX JIML, AaKIHUOHEPOB WJIM YYaCTHHUKOB,
OeHeuIapHbIX COOCTBEHHUKOB, JOYEPHHUX U ACCOLIMUPOBAHHBIX OPTaHU3AIHIHA, a
TaKXe IUIaTeXel, MPOBOJUMBIX B JIaHHbIE CTPAaHbl WIM JIAaHHBIM JIULAM WIN U3
JAHHBIX CTPAH WIX OT IaHHBIX JIML WK Yepe3 JaHHBIX JIUL), IpoBoAUMbIe bankoM
WM nocpeacTBoM banka, a Taxoke yepe3 kaHaibl baHka.

15) 3a pucku 1 nocneacTBuUs (B TOM YKCIE 3a YOBITKU U YIYIIEHHYIO BBITOy), KOTOpPBIE
MOTYT BO3HUKHYTb B CBSI3U C OTPAaHMYEHHUSAMHU M 3alpeTaMM, yKa3aHHbIMU B II.14)
HACTOSILEro IMyHKTA. JJaHHOE yCIIOBHE TaKXKe paclpOCTPaHAETCs Ha ClIydaH, CBS3aHHBIE
C NIPOBEPKOM IuIaTexa/mepeBosa OaHKOM-KOPPECIIOHAEHTOM WM C JAEATEIbHOCTBIO
(UHAHCOBBIX  (MHBECTUIIMOHHBIX) MHUPAMUJA, PACCICAOBAHUSAMH WM  WHBIMH
MEpONPUATHAMHU B YacTH OIEpalui, MPOBOJUMBIMHU BbIIIEYKa3aHHBIMM JIMIAMU H
rOCYJapCTBEHHBIMH OpTaHAMU MHOCTPAHHBIX TOCYJApCTB, a TAK)Ke Ha TEHH, MTpadBbl,
UHbIE TIOCJIE/ICTBUS, BbI3BAHHbIE JAHHBIMU MEPONIPUATHIIMU.

16) 3a 0TKa3 OT BCTYIUICHHS B JIEJIOBBIE OTHOLIEHMS], IPEKPALIEHUE JOrOBOPA, OTKA3 OT
MIPOBE/ICHUS, a TAK)KE IPUOCTAHOBIICHHS JIFOOBIX ONEpaIfii B COOTBETCTBHH C HACTOSAIIEH
ctarbeil OOImMX yCIOBHIA.

CTATbDBA 42. YPEI'YJIMPOBAHUE CIIOPOB

42.1. KunueHt 00s3aH He3aMeUIUTENIBHO MPOBEPSTH BCIO MHPOPMALIUIO, TOTYYEHHYIO OT
banka, B ToM uucine ykazaHHyloo B YBegomieHusx. Kpome toro, Knment o0s3an
IIPOBEPATH MPABWIBHOCTH MCNONHEHNU bankom nopyuenuit Knuenra. B ciydae, ecnu
Knuent oOHapyXHUT Kakue-1MOO HETOYHOCTH, HEKOPPEKTHOE W/WIM HEMOJHOEe
UCIIOJIHEHUE, HAJIMYME HECAHKIMOHUPOBAHHBIX OIEpaluii, OH JIOJDKEH HEMENJIEHHO
yBeZOMUTh 00 3ToM baHk ycTHO mo TenedoHy, a 3aTeM M B NUCbMEHHOM (opme B
teyenue 1 (ogHOro) pabouero AHA cO THS OOHApPYKEHHMsS KaKUX-IHOO HETOUYHOCTEH,
HEKOPPEKTHBIX JTAaHHBIX u/uiu HEIOJHOTO HCIIOJIHEHUS, HaJIU4us
HECaHKLIMOHUPOBAHHBIX ONEPALUH.

42.2. Tlo Bcem cnopam KimeHt oOpamiaercs ¢ mucbMeHHBIM 3anpocoM B bank. bank, B
3aBUCUMOCTH OT CyIECTBA CIOpA, CaMOCTOSITEIBHO OINpEAENseT CpOK €ro
paccMoTpeHusi, HO He Oonee 15 (mATHaANATH) KaJlCHAAPHBIX THEH CO JHSA €ro
noctymienus B bank (co nHs peructpanuu B banke) B cooTBeTcTBHM ¢ BHYTpeHHUMHU
nokymeHtamu banka. B oTnensHBIX cioydasx, NperyCMOTPEHHBIX JlelcTByronum
3aKOHOJATEeIBCTBOM, CPOKH PACCMOTPEHUS 3alpoca MOTYT ObITh MPOAJIEHBI, IPH 3TOM
bank nomxken ysenomuts KineHnTta o Takom npoJijieHuH.

42.3. B cnyuae mnpusHanus npereHsuu Kimenrta oGocHoBaHHOM baHk mnpousBoaut
KOPPEKTHPOBKY ITPOU3BEACHHON ONepanuy, a Tak)kKe HHble HEOOXOJUMBbIE IEHCTBUS IS
YPEryJIupOBaHUs BO3HUKIIEH CUTyallUH;

42.4. B cnydae npusHaHusa npereH3uu Kimenra HeoOocHoBaHHOW KimeHT Bo3meriaet
banky Bce BO3MOXXHBIE pacXO[pl, CBS3aHHBIE C PACCMOTPEHHEM IPEABABICHHON
npeTeH3nn. baHk BripaBe Ha OCHOBaHUH HacTOAMMX OOIINX YCIOBHH U 0€3 KaKOT0-T100
JonoMHUTENbHOTO cornacusi Knmenta cHATh co Cuera/Cuera IUIaTEKHOM KapTOUKH
CYMMY IIOHECEHHBIX PaCXOOB.
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CTATbHA 43. OPUCAUKIUA. MPUMEHUMOE ITPABO

43.1. B ortHOmeHun moOoro cyera Hacrosmue OOIIME YCIOBUS PETYJIHPYIOTCS U
TPaKTYIOTCS B COOTBETCTBUH C [[eHCTBYIOIKMM 3aKOHOAATEIBCTBOM.

43.2. B otHomeHuu moboro cuera cynbl PK 061agatoT MCKITIOUNTETRHON FOPUCIUKITUEH
MPU pa3pelIeHUuu JIOObIX CHOPOB, BO3HUKAIOIIMX M3 WM B CBSI3U C HACTOSIIIUMHU
O6mumu yenosusimu. U Kinent, u bank okoHYaTensHO MPU3HAIOT IOPUCAUKIIMIO TAKUX
CYJIOB.

CTATDBA 44. BAKIIOYUTEJBHBIE ITIOJOKEHUSA

44.1. Hacrosmue OOmme ycnoBus, 3asBicHHe/3asBICHUE Ha OTKphITHE cueTa baHka
3aMEHSIOT COOOM BCEe MpeablIylde NHCbMEHHBIE WM YCTHBIC COTJIAICHHUS W
JOTOBOPEHHOCTH, MMeBIIMecs Mexay CropoHamu. baHK BlpaBe M3MEHATH YCIOBHSA
neiictByromux OO0mux ycinoBuid u Tapupo banka ¢ yBemomienuem Kimenrta B
Hopsike, IMpeIycMOTPEeHHOM HacTosiumu OOIMMHU  yCIOBUSMH, KpPOME YCIIOBUH,
M3MEHEHUS B KOTOPBIE BHOCATCS 110 CcOrjiacoBaHuio ¢ Kitmenrom.

44.2. B cmyuae eciu kakoe-1m60 01HO Wi 0oJiee U3 cojepKaiuxcs B Hactosmux Oommx
yCIOBHSIX/3asABICHUN/3asIBICHUN HA OTKPBITHE CYETa IIOJIOKEHUH OKa3bIBACTCS
HE/IEHCTBUTEIbHBIM, HE3aKOHHBIM WM HENPUMEHHMBIM B JIHOOOM OTHOLIEHHH IO
I000My IPUMEHMMOMY 3aKOHOJATENbCTBY, 3TO HE IMOBIHUSAET Ha JIEHCTBUTEIBHOCTD,
3aKOHHOCTb U IPUMEHUMOCTD OCTaJIbHBIX €r0 MOJI0KEHHM, COAEPKAIIMXCS B HA3BaHHbIX
JNOKyMeHTax. B Takux ciyuasx baHk BIpaBe B OJHOCTOPOHHEM IOPSAJIKE U3MEHHUTDH
NoJIOKeHUsT Hactosmux OOIuX yCIOBMH B COOTBETCTBUM C TpPeOOBaHUSMU
JIeNCTBYIOIIErO 3aKOHONATEIbCTBA.

44.3. bank octaBiser 3a cOO0 MpaBO BHOCUTh U3MEHEHUs B HacTosle O01ue yciIoBus
¢ u3BemeHneM KimeHTa O TakuxX W3MEHEHHUsAX 3a 5 (MATh) KaJeHIapHBIX JHEU 0
BCTYIUICHUS B CHUJY, 3@ HUCKIIOYEHHEM TE€X YCIOBUH, OJHOCTOPOHHEE H3MECHEHHE
KOTOPBIX 3amnpemaercs JleMCTBYIONMM 3aKOHOAATEIBCTBOM, IIPU 3TOM baHk BIpase
CaMOCTOSITENIHO ONpeAENATh CrocoObl yBeqoMieHus KimeHTta, mpeaycMOTpeHHBIE B
HacToamux OOumx ycinoBusix. KiMeHT npuHUMaeT Ha cedsl OTBETCTBEHHOCTh M BCE
BO3MOJKHBIE PHUCKH, CBS3aHHBIE C HEMOJy4YeHHEM HH(popMalMu o0 M3MEHEHUSIX K
HacToamuM OO6muM ycnoBusM. [locrne BHeceHus u3MeHeHMi Hacrosimue OOmiue
YCIIOBUS IPOAOJDKAIOT JEHCTBOBATh B U3MEHEHHOM BUJIE.

44.4. baHK BOpaBe CaMOCTOSATEIBHO PACIIMPATH CIIEKTP HOBBIX YCIYT, IPEJOCTABISAEMBIX
bankowm.

44.5. CooOmeHne O TakMX Yycioyrax poBoauTcss no KimeHnta myteMm myOauKaruu
uHpopmanuu Ha BebO-caiite banka B Cern uHTepHeT, 1100 B (rumanax/oTAeICHUIX
banka, mubo mocpenctBom HampasieHuss Kimenty YBenomieHus (moATBEp:KIEHUE O
MOJyYeHUH Takoro YsenomieHus KimeHtom He TpeOyercs), TMOO IMyTeM BHECEHUS
nornonHuTenbHOU uHPopManuu B Beimucky no Cuery/CueTy IiaTeXHOW KapTOUKH.
[IpenocraBieHHass TakuM 00pa3oM HMH(OpManUs aBTOMAaTHMYECKH CTaHOBHUTCS
HEOTheMJIEMOM YacThio HacToSmMX OOIMIMX yCIOBUI C 1aThl U B MOPSAKE, YKa3aHHOU B
COOTBETCTBYIOILIIEM COOOIIEHHH.

44.6. Bce AOKyMEHTHI, HWMEIOIIAE OTHOIIEHWE K HacTosmmuMm OOmuM yCIoBUSM
COCTaBJIEHbl Ha TocyaapcTBeHHOM si3bike PK w/mnmm pycckom sswike. Ilpu Hanmuum
Pa3HOUTEHUH MPEUMYIIECTBO UMEET PYCCKUI BapuaHT. 3asBieHus/ykazanus Kinenra
MOTYT OBITh 3allOJTHEHbI W MoAnucanbl KiimeHToM Ha J1000M M3 yKa3aHHBIX S3bIKOB,
npuemiieMslx At Kimenra.

44.7. Hacrosumm CTOpPOHBI ONPENEINUIN OCHOBHBIE NPUHIUIBI B3aHMOOTHOILIEHUH, U
Tr00bIe pa3HOrIacus U cropbl Mexxay CTOpOHaMHU JTOJIKHBI Pa3peIiaThCcsl HA OCHOBE 3THX
IIPUHLIMIIOB B IIPOLIECCE CIIPABEAJIMBBIX IIEPErOBOPOB. B cirydae, eciau Takue Ciopsl He
OyAyT yperyJmpoBaHsbl B IIPOLECCE CIIPABEUIUBBIX IEPEroBOpoB, CTOPOHBI MPUOETHYT K
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MTOMOMIH Cy/a Mo MecTy HaxoxaeHus banka unu ero ¢unuana - no ycMorpenuto banka.
OTHoIIEHNS, KOTOPBIC MPSIMO HE yperyIupoBaHbl HACTOSIIMMHA OOIKUMHU YCIOBUSIMU H
MOANMCAHHBIM  3asBJIICHHEM, pEryJUPYIOTCS B COOTBETCTBUHM C IIPOLIEAypamH,
YCTaHOBJICHHBIMU JI€HCTBYIOIIMM 3aKOHOIaTEIbCTBOM.

44.8. JlroOble HM3MEHEHHS M JOIOJHEHHS B 3asgBJICHUU JCHCTBUTEILHBI, €CJIIH OHH
noanucanbl CTOpOHaMH, 3a HUCKIIOUYEHHEM HW3MEHEHUW U JIOMOJIHEHHM, BHOCHMBIX
bankoM B OAZHOCTOpOHHEM THOpSJKE B COOTBETCTBUU C HacTosmmmu OO0mmmu
YCIOBUSIMU U TIOJNUCAHHBIM 3asiBieHHeM. baHk mnpu mnojanucanuu 3asiBICHUS,
W3MEHEHUH U JIOTNOJHEHWH K HeMy, BIIpaBe MPUMEHSATh aHAJOT COOCTBEHHOPYYHOU
nojnuc (pakcumuie) YIOIHOMOYSHHOTO JIMLA U OTTHCKA reyatu banka. Jlomyckaercs
[P COBEPUICHUM CHAEJIKU HCIOIb30BAaHUE CPEACTB (PAKCUMIUIBHOTO KOIHWPOBAHUS
MOJIKUCH, DJJCKTPOHHOW IHM(PPOBON TMOAMUCH, €CIH OTO HE NPOTHBOPEUHT
JleiicTByo1IEMY 3aKOHOAATEILCTBY MIIM TPEOOBAHUIO OJHOTO U3 y4acTHUKOB. [Ipu sToM
KiueHT moaTBepkaaeT, 4To WCIOJIb30BaHHWE (DaKCHMHIIE TMPHU3HACTCS MM B KAa4eCTBE
OpUTrMHaJja.

44.9.  CropoHBI IPU3HAIOT, 4TO HacTosMe OOIIMe YCIOBUS U TOANMCAHHOE 3asiBICHUE HE
Coliep’)KaT OOpEMEHUTENIbHBIX YCJIOBHM, HE SBISIOTCA KaOalbHBIMH, a TaKkKe
HajuIexKamuM 00pa3oM OTpakaroT oTHomIeHus CTOpPOH, WCXOAS W3 HUX Pa3syMHO
ITOHUMAEMBbIX UHTEPECOB.

44.10. Bce, uTO HE NPENYCMOTPEHO M HE YperyJupoBaHo Hacrosmumu OOmumu
YCIIOBUSIMH, PETYJIUPYETCS U periiaMeHTHpyeTcs [{efCTBYIOINM 3aKOHO1aTE€IbCTBOM.
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IMPUJIO)KEHUE 1

K OOIIMM yCIIOBUSIM YCIIOBHS IPOBEICHUS OTICPALIHiA,
OTKPBITHS, BEJICHUS U 3aKPHITHSI OAHKOBCKUX CUETOB U
maTexHbix kaprouek AO «@pugom bank Kazaxcrany»

Taﬁ.lmua orpaﬂuqeﬂuﬁ U JIUMUTOB PacXoJJ0BaAHUA 10 KAPTOYHLIM IPOAYKTAM

Bankomatsl/ POS —

POS-tepmunaisi (Retail)

Onuara B CeTH HHTepHET

Bo3MokHOCTH M3MEHeHHsI
OrpaHHYeHuii/THMHTOB PACcX0X0BAHUS

Cermenr Mpoaykr TepmuHaiabl (Cash)
Toxenusupo Tpanzakuus ¢ ToxennsupoBaHHas
BaHHas HCMOJIb30BAHHEM TpaH3aKIHs Tpanzaknus ¢ uenoas3oBanneM Kaproukn
TPaH3aKIHUs Kaprouku
Mass segment Invest card 100 000 momnapos CILA bes 5000 000 Tenre bes orpanuuennii B | be3 orpaHnueHunii ¢ UCHOJIB30BaHUEM Moxer OBITh H3MEHEHO II0 YCTHOMY
(Mastercard Gold/ | (sxBUBaNeHT B APYroi BaiOTe) | OTrpaHHYCHHIT COOTBETCTBHHU ¢ | 3 Dskona; obpamenuto Kimenra B KoHTakT-LIeHTp Ha
World); B Mecsil] B BuyTtpenHumu 100 000 tenre B mecsin 6e3 ucnonb3oBanusi 3Ds | 30 (Tpuauate) OHEW CaMOCTOATENBHO B
COOTBETCTBHU nokymeHTamu baHka | koxa; MOoOHIEHOM NIPHIIOKEHUH Ha 0003HAYEHHBII
Broker card* c /GaHKa-3KBaiiepa 135 Tpamzakimii B cyTku 6€3 MCIONb30BaHUA | CPOK/ HA OCHOBAHMM COOTBETCTBYIOMIETO
(Mastercard Gold/ BayTpeHHum 3 Ds koxa (B pamkax oguoro I1TC) ** 3asiBJICHHS Ha YCTaHOBJICHUE
World) n OTPAaHMYEHUI/IIIMATOB WIIM 3asBICHUS Ha
MyabTHBAIIOTHAS 500 000 Tenre JIOKyMEHTaMH BblTyck KapTouku (mpu HalIM4uu B HEM
Kkaprouka (Mastercard | (9kBHBaneHT B Apyroil Bamore) | banka/ Ganka- COOTBETCTBYIOIIETO MyHKTA),
Gold/World, Visa | B Mecs JKBaifepa npencTapiaeHHoro  Kmmentom B drmman/
Rewards); oraeneHue banka
* 33 MCKIIIOYCHHEM OIpaHHYCHHN/ITHIMHTOB
DepositCARD pacxonoBaHus, YTBEPKIEHHBIX
(Mastercard Gold/ Buyrtpennumu noxymentamu bBanka 1mo
World, Visa Rewards); MPOIYKTY

Kapra Freepay
(Mastercard
World,

Visa Rewards)

Gold/

IlakeTHbI MpUIAIix
Mastercard/Visa

*New OGO Card
Mastercard/Visa

100 000 nomnapos CLIA
(9KBUBAJICHT B JIPYTOii BaOTE)
B MeCsII

0 TeHre

Premium segment

Invest card
(MasterCard World Elite;
Visa Infinite)

Broker card*
(MasterCard World Elite;
Visa Infinite)

225 000 nomnapos CIIA
(3KBUBAJICHT B IPYTrOd BAIIIOTE)
B MECSII]

15 000 000 Tenre
(9KBUBAJICHT B
Jpyroii BamoTe) B
MecsiI

be3 orpanudeHHil ¢ NCIOIB30BaHHEM

3 Ds xona;

1 000 000 Tenre B cyTkH 03 HCIOIb30BAHHUS
3Ds kona;

135 Tpansakimii B cyTku 6e3 MCIONB30BaHUS
3 Ds xoza (B pamkax oxHoro IITC) **

** He TOJICKUT H3MEHEHUTO




MyJIbTHBAJIOTHAS
kaprouka (Mastercard
World Elite;

Visa Infinite)

DepositCARD
(Mastercard World Elite;
Visa Infinite)

100 000 000 Tenre
(9KBHBAJICHT B JIPYTOil BAIIOTE)
B MeCsII]

ITakeTHbIH MpuMAiix

225 000 nommapos CIIA

Mastercard/Visa; (9KBUBAJIEHT B IPYroi BaioTe)
B MeCsII]
*New OGO Card
Mastercard/Visa 0 Tenre
Cermenr Mpoaykr Bankomatel/ POS — POS—tepmunaibl (Retail) OmnuaTta B CeTH HHTEpHET Bo3MoikHOCTH H3MEHEHU S

TepmuHaasl (Cash)

OrpaHHYeHuii/THMHTOB PACcX0X0BAHUS

Mass segment

JleTckasi KapTO4Ka
(Mastercard Gold/
World; Visa Rewards)

100 000 TeHre (’KBHBAICHT B
IPYToi BalIOTE) B MECSIL{

500 000 TeHre (9KBHBAJICHT B
JPYTroil BaJIOTE) B MECSI]

Be3 orpannuennii ¢ ucnonp3oBanuem 3 Ds koja;

100 000 Tenre B Mecsit 6e3 ucrosb3oBanus 3Ds koja;

135 Tpansakimii B cyTku 6e3 ucnosp3oBanus 3 Ds kozia (B paMkax 0HOTO
MTCy**

MosxeT OBITH H3MEHEHO 110 YCTHOMY
obpamennro Kimenra B KoHTakT-1IeHTp Ha
30 (TpuauaTh) AHEH/ CAaMOCTOSATENBHO B
MOoOHIEHOM IIPHIIOKEHNH Ha
0003HaUCHHEIH CPOK/ Ha OCHOBAaHUH
COOTBETCTBYIOIIETO 3asIBICHHS Ha
YCTaHOBJICHHE OTPaHMYCHHI/IMMHUTOB WIIH
3asBJICHHS Ha BhIyck Kaprouku (mpu
HaJIMYUH B HEM COOTBETCTBYIOIIETO
MyHKTAa), IpecTaBIeHHoro Kimentom B
¢mman/ ornenenne banka

** He MOoUIEKUT U3MEHEHHUIO

Mass segment

HII Freedom Box
(Mastercard Gold/
World; Visa Rewards)

2 000 000 Tenre
(3KBUBAJICHT B JIPYTOi BAJIOTE)
B CYTKH

1 000 000 Tenre
(9KBUBAJICHT B JPYroil BajioTe) B
CYTKH

be3 orpannyenuii ¢ ncnons3osanueM 3 Ds kofa;

100 000 Tenre B Mecs1r 0e3 ucmosabp3oBanus 3Ds koaa;

135 Tpansakimii B cyTku 6e3 ucnosb3osanus 3 Ds kozia (B paMKax 0HOTO
MTC)**

Moxer OBITh H3MEHEHO II0 YCTHOMY
obpamenuto Kimenta B KoHTakT-LIeHTp Ha
30 (Tpumuate) [HEH/ HAa  OCHOBAHUH
COOTBETCTBYIOIIETO 3asIBJICHHS Ha
YCTaHOBIICHHE OTPAHHYCHUI/JTUMUATOB HITH
3asBJICHMS Ha BbIMycK Kaprouku (mpu
HAJIMYUH B HEM COOTBETCTBYIOIIETO MTYHKTA),
npeacrapiaeHHoro Knuentom B - Qunman/
OTHEIEHUE banka, HO HE 0Oonee
OrpaHUYEHHS/TMMHTA 110 CHATHIO HATHYHBIX
JICHET 10 BCeM OaHKOBCKMM CUETaM JaHHOTO
WII B pazmepe 20 000 000 TeHre (SKBUBATICHT
B JIPYTOii BAJIOTE) B MECSIL

** He MOJICKUT H3MEHEHUTO

HUII/KOJI (Maunbrid
ousnec (MB);
Cpennuii ou3Hec
(CB);

Kopnopatunas

NJIaTe)KHas KapToYKa
(Mastercard Gold
/World/ Business/

Business Preferred;
Visa Business)

2 000 000 TeHre (3KBUBAJICHT B IPyrOM BaIIOTE) B CYTKH

Bes orpanuuenuii ¢ ucrnons3oBanueM 3 Ds koza; 100 000 Tenre B Mecsiy
6e3 ucnob3oBanus 3Ds koja;

135 Tpansakumii B cyTku Ge3 ucnons3osanus 3 Ds xoza (B pamMkax
oxHoro [ITC)**

Mosker ObITh H3MCHEHO 10 YCTHOMY
obpamenuto Kimenta B KOHTakT-LeHTp Ha
30 (Tpumuatb) JAHEW/ ~Ha  OCHOBaHUH
COOTBETCTBYIOIIETO 3asBJICHUS Ha
YCTAaHOBJICHHE OTPAHUYCHMI/TIMHUTOB WM
COOTBETCTBYIOIIETO 3asiBICHUS Ha BBIIYCK
Kaprouku  (mpu  Haouuum B HEM
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Kpynubrii ou3Hec
(KB)

COOTBETCTBYIOLLETO IIyHKTa),
npexacraBiednoro Kimentom B rumman/
OT/EJIEHHE Banka, HO HE Oozee
OrpaHUYEHUS/TMMHTA 10 CHATHIO HATMYHBIX
JICHET 10 BCeM 0aHKOBCKUM CUYETaM JAHHOTO
UII/IOJT B pasmepe 20 000 000 Tenre
(9KBHBAJICHT B IPYTOM BAIIOTE) B MECSIL ISk
MB; IOJI B pa3mepe 120 000 000 Tenre
(3KBUBAJICHT B JAPYTOi BaIIOTE) B MECAL] JJIs
CB; IOJI B pa3mepe 150 000 000 Tenre
(9KBHBAJICHT B JPYTOM BAIIOTE) B MECSIL ISk
KB.

** He MOUIEKUT U3MEHEHHUIO

O0uue orpaHM4eHHsI/JTAMATHI HA IPOBeJIeHHe ONePAIHii*:

Bankomatel/POS —
TepmuHaisl (Cash)/POS —
TepmuHaibl (Retail)

Omnuata B CeTH UHTEpHET

Bo3MokHOCTH M3MEHeHHsI
OrpaHHYeHUii/THMHTOB PACcX0X0BAHUS

IakeTspl

Classic/ Gold/ Platinum/
Elite

300 000 tenre/ 1 000 USD/ 1
000 EUR

Moxer ObITb H3MEHEHO 10 YCTHOMY
obpamennto Kimmenra B KoHTakT-eHTp Ha
30 (TpuauaTth) AHEH/ CaMOCTOSITENBHO B
MoOHIBHOM MPUIIOKEHUH HA 0003HAYESHHBII
CpOK/ Ha OCHOBaHMH COOTBETCTBYIOLIETO
3asBJICHUS Ha yCTaHOBIICHHE
OrpaHHYEHUIl/TMMUTOB WM 3asBICHUS Ha
BEITyck KapToukw (mpH Hauu4duu B HEM
COOTBETCTBYIOIIETO IyHKTa),
npexactaiaeHnoro Kmumentom B - duman/
orzenenne banka.

. Juis nedernsix 1o 01.09.2021r.

OO0mmue orpa

HUYEHUsI/JIUMHUTHI HA np

H3MEeHEeHHUIO/CHATHIO):

oBeJeHHe onepanuii mo AeHexkHbIM nepesogam ¢ Kaprouku/CIII na Kaprouky/CIII (B ToM 4ucae no HoMepy TejedoHa), ycTaHOBJAeHHbIe BaHkoM (He moasexkaTt

Cermenr

Ipoaykr

JIMMHUT HaA KOJIMYECTBO TICPEBOAHBIX onepaunﬁ Ha KapTO4YKy B CYTKH

JIMMHUT Ha KOJMYECTBO TIEPEBOAHBIX onepaunﬁ Ha KapTO4YKy B MeCsII|

Bxopsmue P2P

Ucxonamue P2P

Bxopgsmmue P2P

Ucxonpamue P2P

Mass segment

Invest card

(Mastercard Gold/
World);

Broker card
(Mastercard Gold/
World);
MyJbTHBATIOTHAS
Kaprouka (Mastercard
Gold/World, Visa
Rewards);
DepositCARD
(Mastercard Gold/

20

World, Visa Rewards);

20

100

100
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Kapra Freepay
(Mastercard Gold/
World, Visa Rewards);

JleTckasi KapToYKa
(Mastercard Gold/
World; Visa Rewards);

ITakeTHbIH MpuMAiix
(Mastercard/Visa);

*New OGO Card
(Mastercard/Visa)

Premium segment Invest card
(Mastercard World Elite;
Visa Infinite);

Broker card
(Mastercard World Elite;
Visa Infinite);

MyJIbTHBATIOTHAS

Kkaprouka (Mastercard - - - -
World Elite;

Visa Infinite);

DepositCARD

(Mastercard World

Elite;Visa Infinite);

TlakeTHBINH NPHIIiT

(Mastercard/Visa)
*New OGO Card
(Mastercard/Visa)
O6mue orpanudenusi/aumMutbl MIIC Ha npoBeaeHue onepanuii no geHe:kHbIM nepesoaam ¢ Kaproukn/CIOII na Kaprouky/C3II (B TOM 4HciIe 0 HOMepY Telle(hoHA) (He MOJIeKAT H3MEHEHHIO/CHATHIO):
MIIC Master Card MIIC Visa
Jlumur  Ha  cymmy
gﬁg ;:SIJ:I?O Sa(BH(;;;Z 5000 mommapos CILA (3KBHBaJIEHT B APYTOii BAIIOTE) 2 500 nommapoB CIIIA (3KBHBaJICHT B APYTroii BATIOTE)
PK)
Jlumur  HA  cymmy
gﬁg;ﬁzﬁl 3a 0}1(}; Z 5000 mommapos CIIIA (3xBHBaJeHT B APYTOH BaIIOTE) 2 500 mommapos CIIIA (9KBHBaJICHT B APYTOil BATIOTE)
npenenamu PK)
JlumuT Ha KOIUYECTBO
MIEPEBOIHBIX -
onepaiuii B CyTKH )
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Jlumur  Ha  cymmy

MIePEeBOTHBIX . o
omepammii B cyTin 20 000 nomtapos CIIIA (3KBHBaJIEHT B IpYroil BaJIIOTE) 50 000 nomnapoB CIIIA (3KBUBaJIEHT B JPYTOi BAJIIOTE)
(BayTpH PK)

Jlumur  Ha  cymmy

MIEPEBOIHBIX

ontepauii B CyTKU (3 10 000 nosutapos CIIIA (3KBHBaJIEHT B IpYyroil BaJItOTE)

npenenamu PK)

10 000 momnapoB CIIIA (3KBMBaJIEHT B JPYTOi BAJIIOTE)

JIuMHUT Ha KOJMYECTBO
MEPEBOAHBIX -
onepauuii B HeAEII0

Jlumur  Ha  cymmy

[EePEBOIHBIX . .
onepaimii B HEAEO 50 000 momtapos CIIIA (3KBHBAJICHT B JPYTOil BAIIIOTE) 100 000 nosmapos CIIA (5KBUBAJICHT B Ipyroi BajOTe)
(Buytpu PK)

Jlumur  HA  cymmy

MePEBOIAHBIX

ontepammii B HezieO 25 000 nosutapos CLLIA (3KBUBAJIEHT B APyroi BajoTe)

(3a mpepenamu PK)

25 000 nomnapo CIIA (3KBUBAJEHT B Ipyroi BaltoTe)

JIMMHAT Ha KOJMYECTBO
MEPEBOAHBIX
onepanuii B MecsI|

Jlumur  Ha  cymmy
MIepEeBOAHBIX

omeparmii B Mecsy | 100 000 mommapos CILA (3xBHBaJIEHT B APYTOH BaIIOTE)
(BayTpH PK)

200 000 nommapos CIIA (3kBHBaJI€HT B APYTOi BaIIOTE)

Jlumur  Ha  cymmy
TIEPEBOTHBIX

oneparuid B Mecs (3a | 50 000 nomnapos CLUA (3kBUBasIeHT B APYToi BaroTe)
npenenamu PK)

50 000 nommapos CIIIA (3xBHBaNeHT B APYTOil BATIOTE)

OO0mue orpaHuYeHusi/JUMHUTHI HA poBeaeHue onepanuii Cross border nepeBoaoB ¢ Kaproukun/CIII Ha KapTouky/CIOII/CueT njaTeKHOi KapTOUKH (He MOAJeKAT H3MEHEHHIO/CHIATHIO):

Ha CyMMY IIEpeBO/Ia 32 OIHY OIEpaIHi0

5 000 monnapos CIIIA (3KBHBAJICHT B APYTO¥ BAJIOTE)

Ha CyMMY II€PEBOJIHBIX Ollepanuii B CyTKH

10 000 mosutapoB CIIIA (3KBMBAJICHT B IPYTO# BATIOTE)

Ha CyMMY IIEpEBOJIHBIX ONEPAIHii B HEISIIO

25 000 nomnapoB CIHIA (SKBUBAJEHT B IPYroOi BaIIOTE)

Ha CYMMY IIEPEBOJHBIX onepaum?l B MCCAIT

50 000 mosmapoB CIIIA (3KBHBAJICHT B APYTOif BATIOTE)

*OrpaHuyeHusi 10 KAPTOYHbIM onepanusm, coepmaeMmbim 10 CIII (New OGO Card) nocpenctsom POS-tepmunanos (Retail)/Omnatel B CeT MHTEpHET (TOKSHU3MPOBAaHHAS TPAH3AKIIMS/TPaH3aKIIMs ¢ Hcnonb3oBanueM Kaproukn):

1) 1o cnenyromuM MCC konawm:

5094 - JlparouieHHbIe KAMHH M METAJIIbI, Yachl U IOBEIIMPHBIC U3IEIIHS

4 999 999 TeHre (FKBHBAJICHT B APYTOi BATIOTE)

8398 - biaroTBopHTEIbHBIC OPraHU3AIMK H COLMANIBHBIE CITYXKOBI - cOOp CpenCcTB

6 999 999 TeHre (IKBUBAJIEHT B JPYTOi BAIIIOTE)

6211 - Yciayru OpokepoB Ha pPhIHKE IIEHHBIX Oymar

6 999 999 TeHre (IKBUBAJICHT B IPYTOH BAIIOTE)

6513 - TIponaka HEIBHYKMMOCTH/CTPOUTENLCTBO/Ar€HTOB TI0 HEJIBUKUMOCTH

49 999 999 Tenre (IKBUBAJICHT B APYTOW BAJIIOTE)

2) B IPYTHX CTpaHax, 3a HckioueHHeM Pecnyonnku Kasaxcran

99 999 999 TeHre (FKBHBAJIEHT B APYTOi BATIOTE)

Oo6mmue OFpaHl/l‘leHl/lﬂ/ﬂl/lMl/lTlﬂ Pacxo/10BaHUA HA KOHBEPCHOHHBIC OIIEpPallUd B CUCTEME ﬂBO 0 KAPTO4YHBIM OllepanusiM:

1 500 000 goswrapos CIIA, 1 500 000 espo, 80 000 000 poccuiickux pyosIeii B CyTKH
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JIMMHUT pacxo10BaHHUs B MecsiI 0 KAPTOYHBIM ONePAIHsM, coBepliaeMbIM nocpeacTsoM POS-Tepmunanos (Retail)/Onnarel B CeTn HHTepHeT (TOKSHU3UPOBaHHAs TPAaH3aKIMs/ TPaH3aKIHS C HCIoab30BaHneM Kaprouku) —
500 000 TeHre (3KBUBAJIEHT B JPYToii BAJIIOTE):

1)  pacmpocTpaHseTcsi Ha Bce 6aHKOBCKHE KapTOUHbIE MPOIYKTHI, 32 HCKIIOUEHUEM HIKEIEPEUHCIIEHHbIX
*  Invest card Prestige

. Invest card

*  Broker card

. Jlerckast kapTouka

. Student card

. Kapra Freepay

2)  He pacnpocTpaHseTcs Ha Bce 0aHKOBCKUE KapTOYHBIE MPOAYKTHI 10 cieayromum MCC konam:

4814 - TeneKOMMyHUKaLlMOHHbIE YCIIYTH;

6051 - He ¢huHAaHCOBBIC HHCTUTYTHI — HHOCTPAHHAS BAIIIOTA, ICHEKHBIC IEPEBO/IBI (HEIIEpeIaBaeMbIe), JOPOIKHBIC YEKH, KBA3H-KOIII;
6012 - ®uHAHCOBBIC HHCTUTYTHI — TOPTOBJISL U YCIYTH;

7995 - TpaH3aKLMH 110 a3apTHBIM UIpaM

JIuMuT pacxogoBaHus O OAHON KapTOYHOM onepauu - He 6osee 1 000 000 TeHre (3KBUBAJICHT B APYTOW BaJFOTE) PACIIPOCTPAHACTCS Ha CIEAyIoNe O0AaHKOBCKHE KAPTOYHBIE IIPOILYKTHI:
1)  Herckas kaprouka (Power Card), nepxareneM KOTOPOi SIBJISIETCSI HECOBEPIIEHHOJIETHEE JIMLIO B BO3pacTe OT 5 (IATH) 0 JOCTKEHUS 18 (BOCeMHAIaTH) JIET, COrJIACHO YCIOBUSAM KapTOYHOIO NPOIYKTa;
2)  Student card, nepkateneM KOTOPOIl ABIISIETCS HECOBEPIIEHHOIETHEE JIMIIO B BO3pACTe OT 14 (YeThIpHAAIATH) 10 HOCTIOKeHNS 18 (BoceMHaIIaTH) JIeT, COrIacHO YCIOBHSAM KapTOYHOTO MPOIYKTa).

Cnucoxk CTPaH, HCKJIIY€HHBIX MO Tpeﬁonaﬂmo MIIC u3 yuacTus B onmepanMsax mo JeHeKHbIM MepeBoaaM € KAPTOYKHM Ha KAPTO4KY:

MIIC Visa Kyb6a, Hpan, Unous (kpedumnvie kapmouku), Cyoan, Cupus, CILIA, Cesepnas Kopes, Poccuiickas @edepayus

MIIC Mastercard Kyb6a, Upan, Cyoan, Cupus, Cesepnas Kopes, Kpvim, Poccutickas @edepayus

Pexomenpammu npu oﬁc.ny)lmnamm B CTPaHax ¢ BBICOKMM YPOBHEM pHCKa:

OrpaHndueHHe Ha CyMMY TPaH3aKIIWH, TPOBEAEHHON B opuIopHOf 30HE, MO BCeM OaHKOBCKMM KapTOUHBIM mpoaykTaM (3a uckmroueHnem COIT (New OGO Card)) - 1o 5 000 000 Tenre (mepedeHs opPIIOPHBIX 30H yCTAHOBIEH
IMocranosnenuem IIpaBnenns ArentctBa Pecmy6nukn KazaxcraH 1Mo peTynnpoBaHUIO M pa3BUTHIO GUHAHCOBOTO phIHKA OT 24 ¢denpans 2020 roga Ne 8):

- mokynku ¢ MCC BBICOKOTO pHCKa - Ka3uHO, Kpuintooupxu, PSP/MSB, M®O, rombapasl, GpoKeps i Ap.;

- P2P, 6ankomaTs! n3/B 0(IIOPHBIE 30HBI, CTPAHBI C BRICOKHM YPOBHEM PHCKA.

*[1o COII (New OGO Card) ycraHoBieH 3ampeT Ha npoBezeHne onepanuii B MCC BBICOKOTO pUCKa -a3apTHEIE UT'PHI, KPUIITOBAIIOTA, JOMOAp/IBL.

Haxozsice B cTpaHax MOBBIIEHHOTO PUCKA, BaHK peKOMEHyeT OCyIEeCTBIATh NOKynkH nocpeacTsoM Kaprouku/COIl Tonbko B KPYTMHBIX MarasuHax H3BECTHBIX OPEHIIOB, M MOJTyYaTh HAJIMYHEIC JCHBTH - B OTACNCHUSIX BCEMUPHO H3BECTHBIX OaHKOB,
a3pOTopTax MM OTEIIsX.

3anpemaercs ucnonszoBanne Kaproukn/COIl B NPOTHBO3aKOHHBIX IENAX, BKIIOYas IOKYIKY TOBApOB M YCIYT, 3aNPEIICHHBIX 3aKOHOAaTenscTBoM PecryOmukn Kaszaxcran, a Taxke Ui TIPOBEJCHHUS OIEpaIMii, KOTOpbIe HE MOT'YT IPOBOIHUTHCS C
ucnonb3zosaaneM Kaproukn/COIl, B cOOTBETCTBHM C 3aKOHOAaTenbcTBOM Pecry6muku Kasaxcran. B ciydae nanmums mofo3peHuit o ToM, 9TO J€IOBBIE OTHONICHHA ¢ baHKOM MCHONB3YIOTCSA KIHEHTOM B HENAX Jeranu3anin (OTMBIBAHKS) TOXOIOB,
TIOJTYYEHHBIX TIPECTYNHBIM ITyTeM, WM (UHAHCHPOBAHWS TeppopH3Ma M (PMHAHCUPOBAHMIO PACIPOCTPAHEHHs OPYXHsS MAacCOBOTO yHHYTOXeHHs, baHK BhpaBe oTkaszaTh B HpoBejeHHMH omnepamuii mo Kaprouke/COIl, B BbIMycke/miepeBhITycKe
Kaprouku/COII, 1160 B OAHOCTOPOHHEM mopsijike 3akpbiTh Kaprouky/COII.

Ipumeuanus:

KnueHT BripaBe yCTaHOBHTH/M3MEHUTH/OTMEHUTD JIMMUTBI PACXOIOBAHMUS/OrPaHUUYECHHUS Kak 110 ocHOBHOI Kaprouke/COIl, Tak 1 no nononHutensHoi Kaprouke.

Knuent BipaBe oOpatutecst B KOHTaKT-1IeHTp 10 Tene(oHy ¥ BpeMEHHO YCTaHOBHUTH/M3MEHNUTH/OTMEHUTD JIMMUTHI pacxojoBanus/orpanundenus no Kaprouke/COIl.

YcraHOBIICHHE/M3MEHEHHE/OTMEHA JIMMHUTOB  pacxojoBanus/orpanndenus 1o Kaprouke/COIl ocymectsisercs Onepatopom KonTakT-meHTpa mo 3BoHky Kimmenra na 30 (TpmauaTe) KaleHZapHBIX IHeH. B ciydae HeoOxomumocTd B
YCTaHOBJICHUW/M3MEHEHUN/OTMEHBI JIMMHUTA PACXOI0BAaHMS/OTPaHUUCHHUS Ha CPOK Ooiiee ueM Ha 30 (TpuauaTh) KaueHIapHbIX AHeH, KimeHTy HeoOXxoaumo nojath 3assieHue B Gpunuan/otaeneHue banka.

KineHT BpaBe caMOCTOSITEIbHO H3MEHUTE/OTMCHUTH JTMMHUTHI pacxooBanust/orpanudenns mo Kaprouke/COIl 8 MoOHIbHOM IPUIOKCHIN Ha 0003HAYEHHBIH CPOK.

Haxopsich B CTpaHaX NOBBIIICHHOI'O pUCKa, bank PEKOMEHAYET OCYILICCTBIIATH NIOKYIIKHU OCPEACTBOM KapTquM/C3H TOJIBKO B KPYIHBIX MarasuHax U3BECTHBIX 6p€HZ[0B, U [I0J1y4aTh HAJIUYHBIC - B OTACJICHUAX BCEMUPHO U3BECTHBIX GaHKOB, aspornoprax
WA OTCIIAX.

CyTO'—IHLIe JIMMUTBI YCTAaHABJIMBAIOTCA KaXXAbIC 24 (Z[BaZlI.IaTB quLIpe) Jaca ¢ MOMEHTa NPOBEACHUA nepBoﬁ oneparunu. B CJiydac IpoOBEACHUA KapTO'—IHOﬁ orepanyy B BaJIIOTE, OTJIMYHOM OT BAJIIOTHI BEJACHUSI CUYETa TIATSIKHOMN KapTquH/C3H, CYTOYHBIC
JIMMUTBI IPUMEHAOTCA SKBUBAJICHTHO BAJIKOTC BEACHHUA CUETA KapTO'{KI/I./CSH

POHI/ITCJ'H) BIIpaBC yCTaHOBI/ITI)/I/I3MeHI/ITI)/0TMCHI/ITL JIMMUTBIL paCXO,E[OBaHI/Iﬂ/OI‘paHI/I‘IeHI/IH 110 HeTCKOﬁ KapTO4Ke.
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https://bestprofi.com/home/section/2384406573

PoauTens MOXKET yCTaHOBHTH/H3MEHUTH/OTMEHUTH TUMUTHI PACXOA0BaHNUS/OrpaHIeH s 110 JleTckoil KapTouke, 4epes:

- MoOuIbHOE IPHUIIOXKEHUE;

- Konrakr-tientp 595;

- pumman/otaenenue banka.

-ITo detckoit xaprouke (Power Card)/Student card oTcyTCcTByeT BO3MOXKHOCTb apeHAOBATh aBTO, COBEPIIATH MOKYIKH TOBApOB B BHHOTEKE (aJIKOTOJIbHAS NMPOAYKLHS), B TaOAUHBIX M PEJUTHO3HBIX JIABKaX M APYTHX 3alpeIleHHBIX TOBapoOB/yCIyT
npUMeHUMOro JIeiicTBYIOIIEro 3aKOHOAaTeNIbCTBA (Bo3pacT a0 18 jer).

Knuenty 3anpermaercs ucnonbzoanue Kaprouku/COI1 B pOTHBO3aKOHHBIX 1IEJISX, BKIIFOUAst IIOKYIIKY TOBapOB U YCIIYT, 3alpelIeHHbIX J{eicTBY0INM 3aKoHOAaTeIbcTBOM PecyOimku Ka3axcraH, a Takoke AJ1s IPOBECHUSI OIIEpaLii, KOTOPbIE HE MOTYT
MIPOBOAUTHCS ¢ Uconb3oBaHueM Kaprouku/COII B cOOTBETCTBHHM C 3aKOHOATENILCTBOM PecryOnuku Kazaxcran. B ciydae Hamuus NOZ03peHUt O TOM, YTO JEIOBBIE OTHOILEHUS ¢ BaHKOM HMCIOJIB3YIOTCS KIMEHTOM B IEJISX JIETATM3aliK (OTMBIBAHHS )
JIOXOJIOB, MOJYYEHHBIX MPECTYMHBIM IIyTeM, WK (UHAHCHPOBAHHUS TEPPOPU3MA U (PUHAHCHPOBAHHU PACIIPOCTPAHEHHUsI OPYIKUsI MACCOBOTO yHHUTOXEHHUS, baHK BrpaBe 0TKa3aTh B mpoBeneHuu oneparmii mo Kaprouke/COIl, B BBITyCKe/ePEBbIMyCKe
Kaprouku/CII1, 1160 B OAHOCTOPOHHEM nopsiyike 3akpbiTh Kaprouky/COII.

* ¢ 1aThl TEXHUUECKOHN peann3aiiu
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