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BBEJAEHUE

1.

Hactosmme OOmme YcnoBus TpOBEAEHHS OMNEPALMiA, OTKPBHITHH, BEICHHS M 3aKPHITHS OAaHKOBCKHX CUYETOB WU
mraTekHBIX KapTouek AO «@punom bank Kazaxcran» (nanee — O0mue Y cnoBus) peryIupyOT OTHOIICHAS MEXKTY
Bankom m KimeHTOM, BO3HHKAIONIHE B CBSA3HM C OTKPHITHEM, BEICHHEM, 3aKPBHITHEM OaHKOBCKHX CYETOB H
TUTATEKHBIX KapTOUEK, OCYIIECTBICHHEM IUIATe)KEH M MEepeBONOB, MPUHATHEM BAIIOTHBIX JOTOBOPOB, IPOYNMH
npoaykTamu/ ycayramu banka, B TOM 9nciie onmiucaHHbIMU B OOmuX Y CIIOBHSIX.

OO6ume YcmoBHuS COCTaBiIeHB Ha OCHOBaHUH JleWcTByromero 3akoHomarenbcTBa PecmyOmmkm Kazaxcraw,
3aKOHOJATEeIIhCTBA HMHOCTPAHHBIX TOCYJNApCTB, BIMAIOMIMX HAa JESTENbHOCTh baHka Ha (DMHAHCOBOM pBHIHKE,
BHYTPEHHUX JOKYMEHTOB baHKa 1o BompocaM OTKPHITHSA, BEACHHUS U 3aKPHITH OAHKOBCKHX CUYETOB M IIATEKHBIX
KapTOYeK, OCYIIECTBICHMS IUIATeXKEH M IEPeBOJOB, MPHUHATHS BATIOTHBIX JIOTOBOPOB, APYTHMX OaHKOBCKUX
MPOAYKTOB/ YCIyT, B TOM YHCIIC OMHCHIBACMBIX B HacTOAMX OOIMUX YCIOBUSX, U SBJISAIOTCS HEOTHEMIICMOM
4acThio 3asBieHus (-i) (3asBIiCHHE HA OTKPBITHE CUCTA /MHBIC 3asBJICHUS HA MMOJYYCHHUE MPOIYKTOB/yCiIyr baHka).
Tem cambIM, moanuckiBas 3asBieHue, JJoroBopsl, KilneHT cornamraercst 1 CBUIETEIBCTBYET O TOM, UTO:

- bBaHkoM mnpemocTaBIcHO HEOOXOMUMOE BpEeMs Ui O3HAKOMJICHHUS C TOJIOKCHUSIMH HacTosmux OOrmux
Ycnosuit, [IpaBun 06 obmux ycnosusix nposenenus onepanuii AO «®punom bank Kazaxcran» (manee -
IIpaBuna 06 00IKX yCIOBUAX MpOBeAeHUs oneparuii) U Tapudamu banka;

- nosoxeHus: Hactosmmx OOmMX YCIoBHH B NOJHOW Mepe COOTBETCTBYIOT MHTepecaM KimeHra, a Takxke He
coJiepKart JIF0OBIX 00PEeMEHUTEIBHBIX 11 KiTeHTa MOJI0KeHHH;

- MOJYYuJI, IPOYUTAI, MMOHSUI M COrJIacuiIcs ¢ moJyioxkeHusMu O6mwmx Ycnosuii, [IpaBun 06 o0mux ycnoBusx
npoBeaeHus onepaiuii 1 Tapudamu banka B moysiHOM 00beMe, 0e3 KaKuX-IH00 3aMEeYaHUi U BO3PAKCHUMN, U
MPUCOETUHUIICS K HUM MOJHOCTBIO, a TAK)Ke IPUHUMAET 0053aTeNIbCTBO HEYKOCHUTEIILHO, CBOEBPEMEHHO U B
MOJTHOM 00BEMe BHINONHATH BCE IMOJIOKEHHsS Hactosmux OOmmx Ycmouid, [IpaBmin 00 o0mMX yCIOBHIX
MIPOBEICHUS OTIePAIIHiA;

- TIpUHAMACT Ha ceOs M COTJIACCH C BO3MOKHBIMH HEOJIArOMPUSATHBIMH TOCIEACTBASIMHI HEUCIIOHEHS W/HITH
HEHAJ[IEeXKAIIETO UCTIOTHEHU MOJIOKeHHH HacTosmux O0mux Y cIoBui;

- O3HAKOMJICH M COTJIACEH C MOPSIKOM U OCHOBaHHSAMH CIUCAHUS/U3BSITHSA ICHET ¢ 0aHKOBCKUX cueToB KineHnTa
U JJaeT CBOe OE30T3BIBHOE COTJIAcHe Ha M3BbATHE (crmcaHne) baHkoM JeHer myTeM HpsMOro AeOeTOBaHHS
mo0bIX cuetoB KimeHTta B 000H BaTIOTE, OTKPHITHIX U OOCITY)KHBaeMbIX baHKOM, B pasMepe MMEIOMICHCs
3aJJOJDKEHHOCTH Tiepell baHkoM B citydasx, MpeayCMOTPEHHBIX HacTosSIuMu OOmmMu Y CIOBHSAMHE, a TaKKe
CYMM HHBIX PacxoloB U yObITKOB baHka, cBs3aHHBIX ¢ HapymeHueM KimeHtoMm o0s3arenseTB mo OOmmM
YcInoBHUAM, a paBHO TI0 MHEIM 00513aTEIECTBAM H/WIIH TIO WHBIM CJIIEJIKaM, 3aKITFOUYeHHBIM ¢ baHkoM.

KineHT caMocToATENEHO OnpeieTisIeT MepedeHb HE0OXOAUMBIX CUETOB H/WIIH YCIYT B PaMKaX UMEFOIIIXCS YCIOBUH
MPEOCTaBICHHUS TOTO WM WHOTO Mpoxykra banka. bank B3uMmaeT ¢ KnneHTa KOMHCCHM TOJIBKO 3a T€ YCIYTH,
KoTopble (hakTHuecku okasbiBatorcst Knmenry. B cinydae ecnu KimeHT skenaeT mosryyats mHble yciyru baska,
KpoMe TMpeayCMOTPEHHBIX B HacTosmmx OOmux YcioBusax, To oTHomeHuss Kimenta u banka Oyayt
PEryJUpOBAThCS  CICIUATBHBIMU  yCIOBHSIMHU, JloroBopaMH W 3asBICHHEM HA OTKDPBITHE CyeTa/ HHBIMH
3asIBICHUSIMUA Ha TIOJIYYCeHHE MPOAYKTOB/yCIyr BaHka M ero HEOThEMJIEMBIMH YaCTSIMH, MPEIyCMOTPECHHBIMHU
BHYTPCHHUMH JOKyMeHTamMH banka, moamucanHbiMu CTOpPOHAMH, SIBJSIOIIAMHUCS HEOTHEMJIEMOW YaCThIO
Hactosmux OOmmx Y cIoBUi 1 MOJOKESHUS IO UX COOIIOICHUIO.

IMonoxenns Hactosmux OOmMUX YCIOBUH PEryIHPYIOT OTHONICHHUS, B TOM YHCIIC W C JIMIAMH, CBSI3aHHBIMH C
Bankom ocoObiMu oTHOWIEHHSIMH. [Ipu 3TOM B cilydae BHECCHHS U3MCHEHUH W/WIH JOTOIHEHUH B CTaHIAPTHEIC
YCIIOBHS 3asIBJICHHS, 3AKIIOUYCHHOTO C JIMIOM, CBSI3aHHBIM C BaHKOM OCOOBIMH OTHOIICHHSMH, TAKUE YCIOBHS
JIOJDKHBI OBITH yTBEepkIeHB CoBeToM aupekTopoB banka. B coorBercTBHU ¢ TpeOoBaHMsIMU 3akoHa PecyOimku
Kazaxcran «O 0OaHkax u 0OaHKOBCKOH nestenbHOCTH B PecnyOimke KazaxcraH» mHpemoCTaBICHHE JBIOTHBIX
YCIIOBHH JIAIIAM, CBSI3aHHBIM ¢ BaHKOM 0COOBIMU OTHOIICHUSMH, 3aIPEIIACTCSI.

OO6mrue YcItoBHs SBISIOTCS HEOTheMIIeMOl YacThio [IpaBuir 00 00IKX yCIOBHSX MPOBEACHUS OEPAITHiA.

OTka3 OT HPOBEICHUS, MPHOCTAHOBICHHS OIepamuii/ CHEIOK, a TaKKe OTKa3 OT YCTAHOBJCHHS JCIIOBBIX
OTHOIICHHH WM TpPEKpalleHHe [EJIOBBIX OTHOIICHHIA B COOTBETCTBUM C TpeOoBaHHsAMHU JleHCTBYyIOMIEro
3aKOHOJIATEIbCTBA HE SBJIIOTCS OCHOBAHUSIMH JJIS TPAXKTAHCKO-IIPABOBOW OTBETCTBEHHOCTH baHKa 3a HapyIeHue
YCIIOBHI COOTBETCTBYIOIINX JI0TOBOPOB (0053aTEIBCTB).

3ASABJIEHUA U TAPAHTHUU KJIMEHTA

1.

Hactosmum KnnenT naet cnenyromnme 3asBieHus (YTBEpKACHHUS) M TApaHTHH, KOTOPBIE SIBISIOTCS MPaBIUBBIMU 1
JOCTOBEPHBIMHU Ha AaTy MoAnucanus 3assieHus, JloroBopa u OyIyT sSBIAThCA TAKOBBIMU B TEUCHHE BCETO CPOKa
€ro JeHCTBUS WM JIIOOOTO €ro NpOoJUICHHs, N3MEHEHHS, TOTIOJTHEH UL
1) KuueHT He BIpaBe CChUIATHCS HA OTCYTCTBUE ero monamucy Ha OOumx YCnoBHAX KaK JOKA3aTelbCTBO TOTO,
yro OOmmue YcinoBusi He ObUIM UM TIOJTyYCHBI;
2) KiHeHT moATBep)KIaeT, YTO OCYIICCTBISIEMbIC UM OINEPALMN/CACIKH, HCIIONb3yEeMbIe UM HPOAYKTBI/ yCITyTH
Banka He cBsi3aHbI W/WiK He OYIyT B AabHEHIIEM CBS3aHbI C:
a) HCIOJB30BaHHEM IS LieNieH COBEPLICHMS WM OKa3aHWs COACHCTBHUS B Jierain3auud (OTMBIBAHHH)
JIOXOJIOB, IIOJYYEHHBIX INPECTYNHBIM IyTeM, (MHAHCHPOBAaHWUHM TEeppopH3Ma M (HHAHCUPOBAHHH
pacnpocTpaHeHHsl OpY>KHsS MacCOBOTO YHHYTOXKCHUS M HWHBIM ITOCOOHMYECTBOM TEPPOPH3MY JIHOO
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9KCTPEMHU3MY, YKJIOHEHHEM OT Mpoueayp/ MEpONpUsITHil, NpPEeIyCMOTPEHHBIX TPeOOBaHUSIMH
JlelicTByIOIIETO 3aKOHOJATEIBCTBA;

b) ocymecreiennem KiHEeHTOM HE3aKOHHOH, MOIICHHUYECKOH, MPOTUBONPABHON, MPECTYMHOM
JIeITeNIbHOCTBIO, B TOM YHMCIIE CBSI3aHHOH C IpEeCTaBICHUEM W/WIK Nepesiadeii mpaBa UCIoJIb30BaHUS
cueta KimeHTa ApyruMu TpeTBHMH JHIIaMH, HE WMCIONMH Ha 3TO 3aKOHHBIE OCHOBaHUS
(MIpencraButenb, JIoBepeHHOE JIHIIO);

C) C KyIueH-mpojaxkedl, TpaHCIOPTHUPOBKOM, M3rOTOBJICHWEM, XPaHCHHEM, peau3allueil MpeaMeToB,
OTHOCAIINXCS K XHMHUYECKOMY, OHOJIOTHYECKOMY M SIEPHOMY OPYXHIO M WX COCTaBILIOIINM,
mpeaMeTaM BOEHHOTO Ha3HA4YCHHS M MEIMKAMEHTOB, BEIIECTB, BKIIIOYAIONMX B ceOs HE TOIBKO
JIEKapCTBCHHBIC TpenapaTsl, HO M JpyTHe CHHTETUYECKHE W TPHUPOIHBIC BEIECTBA, SBISIOMINECS
STOBUTBIMHU ¥ CHITBHOICHCTBYIOIINMH BEIIIECTBAMH;

d) coBepmieHHEM olepanuii/CACIOK, HANPABICHHBIX HAa OO0XOJ W/WIM HEHCIIOJIHCHHE TpeGOoBaHMiA,
MPEIYCMOTPEHHBIX JCUCTBYIONINM 3aKOHOAATENbCTBOM Pecrmybmmkm Kazaxcran, B TOM duclie B
obmactu [TIO/®T, mexmyHapoaHeix skoHoMIdeckux cankmmii CLIA, EBpormeiickoro corosa, OOH,
BenukoOputanuun w/uinu Hactosnmx OOmmx YCIOBUH M B MONHOW Mepe MpPUHMMAaeT Ha cels
00513aTENHLCTBO 110 UX COOTIOAEHHIO;

€)  OCyLIECTBJICHHEM OIMEPAINii, CBI3aHHBIX C JATbHEHIINM MPHOOPETEHHEM HEOOECTICUSHHBIX [I(PPOBBIX
aKTHMBOB Ha Oupxax UU(POBBIX aKTHBOB, HE SBJSIIONIMXCS YYaCTHUKaMHU MexXIyHapoaHOTO
(MHAHCOBOTO IIEHTpa «ACTaHay», OKa3bIBAIOLUIMMH YCIYTH IO YIPaBICHUIO MIaT(GOpMOil HU(PPOBBIX
AKTUBOB.

3) Kiment 00s3aH MpPemOCTaBIATh B bBaHK aKkTyanbHYIO, MONHYKO M IOCTOBEPHYI HH(POpPMAINIO/ TMaKeT
JIOKYMEHTOB/ COOTBETCTBYIOILUE IIMCbMEHHBIE 1/HIIN YCTHBIE TTOSICHEHMS;

4) KiueHT BhIpakaeT COTJaCHE HAa MPEIOCTABICHHEC HH(POPMAIUHM O MPOBEACHHBIX MM IUIATEXaxX W (HIIH)
nepeBoJiax JAEHEr B IpaBOOXpaHMUTENbHBIE opraHbl PecrnyOmmku KazaxcraH, YHOTHOMOYEHHBIH Opra,
ArenrtctBo Pecny0Omnuku Kazaxcran mo puHaHCOBOMY MOHUTOPHUHTY U (WJIM) OpraHaM BaJIOTHOTO KOHTPOJIS B
COOTBETCTBHUH ¢ TpeOoBaHUAMU J[eHCTBYIOMIEr0 3aKOHOAATEIbCTRA,;

5) KiueHT 03HaKOMIIEH M COTJIACEH, YTO IIPU YCTAHOBICHUH/ TPOJODKEHUH JICIOBBIX OTHOIIeHuH ¢ Kinenrom
W/WIIA COBEPIICHUM /TOMBITKE COBepHIcHUs KIimeHToM omepanuii/cienok wW/widm B ero mois3y baHk
OCYIIECTBIIICT HAaIUIeKAI[yI0 TpoBepKy KimeHTa B COOTBETCTBHH ¢ TpeOoBaHMAMHU JIeHWCTBYIOIIETO
3aKOHOJATEIbCTBA M/MIN BHYTPSHHUMH TOKyMeHTaMu baHka;

6) KimeHT 03HaKOMIICH U corjiaceH, 4To baHk BrpaBe Ha MOMEHT ITpOBeAcHUS baHKOM Hajexaiell mpoBepKu
WA B paMKax UCIONHEHHS TpeOoBaHWi JleHCTBYIOMET0 3aKOHONATEIhCTBA, MEXKIYHAPOIHBIX
SKOHOMHYECKUX CAHKIMH HAJIOKHUTh Ha UMeromuecs B baHke OaHKOBCKHE cueTa BpeMEHHBIC OTPaHUYCHUS,
MPUOCTAaHOBUTH IIPOBEJICHIE OTIepaIiii B COOTBETCTBUH C TPeOOBaHUAMH J[eHCTBYIOIIETO 3aKOHOIATEIHCTBA
W/WIIA BHYTPEHHUMU JTOKyMeHTamu baHka;

a) KimeHT 03HAKOMIIEH U COTJIACEH, YTO B CIydae eciik co cTopoHbl KineHTta He ObuIH mpejicTaBieHbl B bank
3alpomieHHble baHKOM B YCTHOH W/HIM THCBMEHHOH QopMe MONTBEpKIAIOMIHE JOKYMEHTHI,
COOTBETCTBYIOIIME NHCHbMEHHbIE IOSICHEHHs, [aHHble, baHK BmpaBe [0 MOMEHTa (HaKTHYECKOro
npezcTaBieHus B baHk 3anponieHHOI HHGOpPMAaLMU HAIOKUTh Ha HMeroIrecs B banke 6aHKOBCKue cyera
BPEMEHHBIE OTPaHHYCHUS, MPUOCTAHOBHUTH NPOBEICHHE OINEPAalUii B COOTBETCTBHH C TPEOOBaHHUAMHU
JIefCTBYIOIIEro 3aKOHOaTeIhCTBA W/WITM BHYTPEHHUX JOKYMEHTOB baHka;

b) sabmoxupoBaTh JEHBIW Ha HEOMpPENECNICHHBIM CPOK, B TOM YHCIE IO OCHOBAaHHSM, CBSI3aHHBIM C
MEXIYHapOJHBIMU SKOHOMUYECKUMH CAHKIMSAMHU/OTPaHUYEHUSMH JIFOOBIX CTpaH, KOTOPBIE MPSIMO W/MIIN
KOCBEHHO paCIpPOCTPAHSIOTCS/BIMAIOT Ha COBEpIIaeMble ONEpalud, W /WIH KOTOPBIE JIENaioT
HEBO3MOYKHBIM/ 3aTPyAHUTENIBEHBIM OCYILECTBIEHHE ONIepanuii 1o nepeBoy/ IaTexy.

7) KimeHT 03HaKOMIICH U O€3yCIIOBHO COTIACEH C TEM, YTO YCJIOBHS, yKa3aHHbIC B HAacToOsIeM Pasjene u ctatbe
3 pazmena V «CnenuanbHbie yciaoBus» Hacrosmux OOmMX YCIIOBHH pPACHPOCTPAHSIOTCS HAa BCE BUJBI
0aHKOBCKHUX MPOAYKTOB/ YCIYT, B TOM YHCIIC TIPU MPOBEJACHUH OTIEPAIHi/ CACTIOK U HHBIX CITy4acB.

Knuent cobmomaer Bce TpeboBaHus [leicTBYIOMEro 3aKOHOIaTeIhCTBA, HHOCTPAHHOTO FOCYJapCTBA, BIHUAIONIETO

Ha JeITeNbHOCTh baHka Ha ()MHAHCOBOM PBIHKE M B HACTOSIIEE BpEMs HE MMEET KaKUX-THOO U3BECTHBIX €My

MPaBOBBIX MPETEH3UH, TPeOOBaHUHA, UCKOB CO CTOPOHBI KaK TOCYJapCTBa U €r0 OPraHOB, TaK M UHBIX TPETHUX JIHII.

KnueHT ncnosip3yeT cueT B MOJTHOM COOTBETCTBHH ¢ JIeHCTBYIOIINM 3aKOHOIATEIIECTBOM, U HE NPEICTABISLET €ro

B yIIpaBJicHHE/ BllaJIeHHe/ COBEPILIEHUE ONEPALlMi TPETHHM JIULIAM.

Knuent cormamaercs O HEOCYHMISCTBICHHHM IO CUETy OIEpaIiidf, CBSI3aHHBIX C TPEeIIPUHAMATENbCKO,

a/IBOKaTCKOW, YacTHOM HOTapUalbHOM JEATENLHOCTBIO, a TaKKe C JEATEeIbHOCThIO YacTHOTO cyneOHOro

UCIIOJIHUTENS U TPO(ECCHOHAIBHOTO MEHATOPA.

Jo momgmucanus 3assrnenns KiMeHT MOMMKHBIM 00pa3oM OCBeOMIIEH 00 OTBETCTBEHHOCTH 3a HapyIICHHE

JleicTByOIEro 3aKOHOAATENbCTBA, B TOM UHUCIE PETYIUPYIOLET0 BOMPOCHl BAIIOTHOIO KOHTPOIS,

MPOTHBOACHCTBHSI JIeTAIM3allii (OTMBIBAHWHM) IOXOIOB, TONYYEHHBIX IMPECTYIHBIM IyTeM, (hHHAHCHPOBAHHU

Teppopu3sMa W (UHAHCHPOBAHWM PACHPOCTPAHEHHS OPYXKHS MAacCOBOTO YHUUYTOXKCHHS, WHOCTPAHHOTO

roCyZapcTBa, BIIMSIOIIETO0 Ha AesTeIbHOCTh baHka, TpeOOBaHMH MEXIyHapOJHBIX JKOHOMHUYECKUX CAHKIHH.

Knuent yBemomiieH o0 oOs3anHOcTH baHka mpennpuHuMarh, B cilydae HapylueHus KIMEHTOM MON0KEHUI
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JlelicTByOIEro 3aKOHOAATENBCTBA BCE HEOOXOAMMBIE IPEIyCMOTPEHHBIE 3aKOHONATEIbCTBOM MACHCTBHS M
YBEIOMJISITH [IPAaBOOXPAHUTEIBHBIC  HHBIE TOCYAaPCTBEHHBIC YIIOMHOMOYEHHBIE OPTaHbl O TAKOM HapyIICHHUH.

6. Kiwmentr yBemomiien o0 oOs3anHOCTH baHka mnpeampuHuMaTh B ciydae HapyuieHus KIIMEHTOM mOJOXeHHH
JleiicTByIOImEro 3aKOHOMATENbCTBA, HacToAmMX OOmux ycioBuil, [IpaBnn 00 0OmUX YCIOBUSX IPOBEICHHS
orepanyii, BHyTPEHHUX JOKYMEHTOB baHka Bce HEOOXOANMBIE IPEyCMOTPEHHBIE 3aKOHOAATEIHCTBOM JEHCTBHSA
U YBEZOMJIATh IPAaBOOXPAHUTENBHBIC U HHBIE TOCYAaPCTBEHHBIE YIIOTHOMOYEHHBIE OPTaHbl O TAKOM HAapYILIEHUU.

7. KumeHT ocBeJOMIJIEH O TOM, YTO B CIlydae HEHCIIONHEHHS MM TPEOOBaHHM, MpexyCMOTPEHHBIX JleHcTByIOmmM
3aKOHO/IaTeIbCTBOM, HHOCTPAHHOTO TOCYIApCTBa, BIUSIONIETO Ha JesTENbHOCTh banka Ha QUHAHCOBOM pBIHKE, B
TOM YHCJIe B 00JIaCTH MPOTHBOACHCTBUS JIerann3ayy (OTMBIBAHUH) J0XO0JI0B, MOJTYYEHHBIX MPECTYIHBIM IIyTEM,
(uHAHCHpOBaHMU Teppopu3Ma W (UHAHCHPOBAHWHM PACIPOCTPAHEHUS OPYXKHMA MAaCCOBOTO YHHUUYTOXKEHHS,
MEXKIYHApOAHBIX dKoHomuueckux cankimidi CIHIA, Espomneiickoro coroza, OOH, BenukoOputanuu wu/win
Hacrosimux OOmux ycnosuid, [IpaBuir 006 o0IMIMX YCIOBHSX NMPOBEICHUS ONEPALUil, BHYTPEHHHX JOKYMEHTOB
banka w/mnm B ciaydae mpencTaBieHWs B baHK HEIOCTOBEPHOW/ TPOTHBOPEUMBOW/ chanbcupUIIMpOBaHHON/
HETIOJIHOM MH(pOPMAIH, W/HIH HE NPEICTaBICHNS B BaHK B yCTaHOBJIEGHHBIH CPOK MOITBEPKAAIOIIETO IaKeTa
JIOKyMEHTOB/ CBEICHWH, W/WiM IpeAcTaBiieHNs] B baHK makeTa JOKyMEHTOB/ CBEJCHHH HE COOTBETCTBYIOIIMX
3anpocy banka, bank Ha ocHoBaHmm Hactosumx OOmux ycmosuii, IIpaBun 00 oOmIMX yCIOBHAX MPOBEICHUS
oreparmii, TpeOoBaHWi JleHCTBYIOIIEro 3aKOHOAATENHbCTBA, HHOCTPAHHOTO TOCYIapCTBa, BIMAIOIIEIO Ha
JestesbHOCTh baHka Ha GUHAHCOBOM PBIHKE, B TOM YHCIIE B 00JIaCTH NPOTUBOACHCTBHS Jierain3anuy (OTMbIBAHUH)
JIOXO/I0B, TIOJIy4EHHBIX TPECTYITHBIM ITyTeM, (PMHAHCHPOBAHNUH TEPPOPH3MA U (PMHAHCUPOBAHUH PACTIPOCTPAHCHHUS
OpPYXHS MacCOBOTO YHHUTOXKCHHUS, MEXKIYHApOIHBIX 3KOHOMHUYECKHX CaHKIMH, BIpaBe INPHOCTAHOBHUTH
MPOBEICHUE OIEPaIMN/CICNIKY, IPUHATHE/00CTY)KUBaHNE BaJIOTHOIO KOHTPAKTa W/WIM OTKa3aTh B IPOBEICHUU
OTIepaIMn/CIIeNIK!, W/HIH PacTOPrHyTh ¢ KiIMEeHTOM /1eNoBble OTHOIIEHHS B OJJHOCTOPOHHEM MOPSIIKE.

8. KumeHT ocBemOMIICH M COTIIACEH C TEM, YTO OTKa3 OT IPOBEACHMS/ 3a4HCIICHHS, MPUOCTAHOBICHUE ONepanuil/
CHEJOK, a TaKkXKe OTKa3 OT YCTaHOBJIEHHUS JENOBBIX OTHOIICHUI MM IIpeKpalleHHe NEeNOBBIX OTHOLICHUH B
COOTBETCTBHH C TPEOOBAaHHUAMH ACHCTBYIOIIETO 3aKOHONATEIbCTBA HE SIBISIOTCS OCHOBAHMSIMH JUIS TPAXKJAHCKO-
MPaBOBOH OTBETCTBEHHOCTH baHKa 3a HapyIIeHHE yCIOBHH COOTBETCTBYIOIINX TOTOBOPOB (0053aTENBCTB).

9. Hacrosmum KineHT nprHNMaeT u cornamaercsi, 4To bank He HeceT/He OyAeT HeCTH OTBETCTBEHHOCTH 3a yuiepo0,
32 WCIIOJHEHHWE/HEHCIIONHEHNE OlepalMii Mo IuUlaTeXaM/NepeBosaM, B TOM 4YHcIe 3a (UHAHCOBBIE /WU
IOPUANYECKUE IOCIEACTBHUS, B CBSI3M C HCIIOJHEHHEM/HEUCIIOJHEHHEM IUIaTeXa/mepeBoa, 3a IOHECEHHbIE
Kinenrom yObITKH (yiiep0) JiMOO H3AEPKKU BCJIEJCTBUE HCIIOJHEHUS/HEUCIIONHEHHS IIJIaTexa/lepeBoja, 3a
ymep6, npuunHeHHbIH KnnenTty B cilyyae mpHOCTaHOBKW/OTKa3a B IIPOBEJCHUH ILIaTexa/nepeBoaa Kiuenra mo
ocHoBanusM yHKTa 3.10 crateu 3 pazmena V «CnenmanbHbIe yCIOBHD) HACTOSAMKX OOmuX Y CIOBHH U ITyHKTA 5
cratbu 13 [IpaBui 00 oOIIMX YCIOBHUSIX MPOBEICHUs ONEpaluii, a Takke MO MPUYMHE PHUOCTAHOBKU/OTKA3a B
NPOBEICHUHN TuIaTexa/nepesoaa Kimmenra 6aHKOM-KOPPECIIOHJCHTOM, a TaKXKe IPHHUMAET 1 COTJIAIIAeTCsl, YTO HE
OyzneT MMeTh BO3MOXHOCTH TpeOOBaTh BO3Bpara JeHer oT baHka 1o TakuM onepanusM IO IUlaTexam/IepeBoiam
W/UIIM BO3MEIIEHHS 3/IePKEK BCIIEICTBHE UCIIOIHEHMS/HEUCIIOHEHUS TIaTeXa/TIlepeBo/ia.

10. Hacrosmum KiunenT npegocraBnser banky paspemieHue Ha nepepady MHGOpPManuu 00 OTAENBHBIX BaIOTHBIX
orepanusx, MPoBeACHNE KOTOPBIX MOXKET OBITh HAIIPaBJICHO Ha BBIBOJ JeHeT n3 PecrryOmuku KasaxcraHs, ykioHeHHE
OT BBINTOJTHEHHS TpeOOBaHM BAJIIOTHOTO 3aKOHOAaTeNbcTBa PecnyOnukn Kasaxcran B opranbl BAJIFOTHOTO KOHTPOJIS
U TIPaBOOXPAHHUTENILHBIE OPraHbl, a TaKKe COIJIACHE HAa IPEJOCTaBICHHE HMHBIX IOKYMEHTOB M HH(poOpManuny,
HeoOXoanMbIX baHKy 11 NpoBeJeHHS MOHUTOPWHIa M M3Y4YEHUs ONEpallii B COOTBETCTBHU C TPEeOOBaHUSIMH
3akona PK o [TO/®T.

11. Bes wuwnbopmarmst, npemoctaBieHHas KiuMeHTOM B IendX HCIONHEHHUS 3asBieHus, JloroBopa, SBISIETCS
JIOCTOBEPHOM, MOJTHOW U TOUHOM.

12. KnueHT w/wny ero yHOoJIHOMOYEHHBIE IIPEJCTAaBUTEIM MMEIOT BCe HEOOXOIMMBIE IPaBa M IOJHOMOYHS IO
MOJIMTMCAHUIO U MCTIOTHEHUIO 3asBJICHMsI, COOTBETCTBYOMIEro JJoroBopa (mpu Hamu4un).

13. Ioamucanue 3asBieHns KimeHTOM He MPOTUBOPEUMT W HE OYyJET MPOTHBOPEUYHTH MOJ0XKEHHAM JlelcTBYIOIIEero
3aKOHOJIATEIbCTBA, 3aKOHOJATEIhCTBA HMHOCTPAHHOTO TOCYAApCTBA, BIHSIOIIETO HAa JESATEIHHOCTh baHka,
TpeOOBAaHUSAM MEXITyHAPOJHBIX SKOHOMHYECKHX CAaHKIWH, JIOOBIM JOrOBOpaM, CTOPOHOH KOTOPBIX SIBIISETCS
KiueHT, 1100BIM peIeHnsIM HITH TPEANNCAHUSIM YIIOJIHOMOYEHHBIX TOCY IapCTBEHHBIX opraHoB. JIroboe 3asBieHue,
cooTBeTcTBYIOIMI JloroBop (NIpW Haau4yuM), MOAINMCAHHBIE Mexay bankom u KineHTOM B COOTBETCTBHH C
O6muMHu Y CIIOBUSMH, SIBISIETCS 3aKOHHBIM, JIEHCTBUTENBHBIM, 00s3aTeNbHBIM 1711 CTOPOH.

OINPEJEJEHUS

TepMUHBI, HAYMHAKOIIUECS C 3arJIABHOW OYKBBI, HCIOJBb3yeMble B TekcTe OOHmMX YCIIOBUM, UMEIOT TOJKOBAHHE,
YKa3aHHO€ B JaHHOM pa3fefie, €CJIM HHO€ TOJIKOBAHHE HE COIECPIKUTCS HEMOCPEACTBEHHO B TEKCTE
cooTBeTcTByMOMIEro JloroBopa u/mimu OOIMX yCIOBUH.

WHple TepMHUHBI W TOHATHS, WCHONb3yeMble B OOmmx YCIOBHSX, HCIONB3YIOTCS B 3HAYCHUSX, 3aKPEIUICHHBIX B
JlelicTByIOI1IEM 3aKOHOJATENHCTBE, BHYTPEHHUX IOKyMeHTax banka.

ABHC


http://online.zakon.kz/Document/?doc_id=30466908

ABTOMATU3UPOBAHHAA 0aHKOBCKast I/IH(i)OpMaHI/IOHHaﬂ cucreMa banka

ABTOPU3ALUSA

pa3pCliCcHUEC SMUTCHTA Ha OCYIICCTBJIICHHUC IUIATCKa C HCIOJb30BaAHHUCM MIaTeXKHOM KapTO‘IKI/I. Hpoueaypa
MOJYUYCHUA aBTOpU3allMM YCTAHABJIMBACTCA B COOTBCTCTBMU C BHYTPCHHUMM MpaBUIIaMH CHUCTEMbI IJIATCIKHBIX
KapTO4CK W/Win JA0TOBOpaMu, 3aKIIFOYCHHBIMU MEKIY Y4yacTHUKaMU CUCTEMBI IJIATEIKHBIX KapTO4CK.

AHHYJINPOBAHUE KAPTOUYKHA
NpU3HAHUE KapPTOUKH HEJCHCTBUTEILHOM, €€ U3BATHE U3 OOPAIICHUS U pa3pe3aHne BJIOJb U ITONIEPEK Ha YETHIPE YaCTH
¢ 00s3aTEIbHBIM HAPYIICHUEM [IEIOCTHOCTH MarHUTHOH MTOJIOCH/MHKPOIIPOLIECCOpa.

AYTEHTHOUKALUA
MOATBEPKICHUE MOJJIMHHOCTH U NMIPABUJIBHOCTU COCTAaBJIEHUS AJIEKTPOHHOI'O TOKYMEHTA IyTEM HCIIOJIb30BaHUS
MpoLeayphl 0€30MacHOCTH, YCTAHOBJICHHON baHkoM.

BAHK
o3HagaeT AKIroHepHoe obmecTBo «Ppunom bank Kazaxcran», ero ¢puamanbsl/cTpyKTypHBIE MOApa3/IeIeHHS.

BAHKOMAT

QJICKTPOHHO-MCXAHUYCCKOC YCTpOﬁCTBO, MO3BOJIAOMICC ACPIKATCIIHO IUIATe)KHOM KapTO4YKHU IOJYy4YaThb HAJIMIHBIC ICHBI'U
U MOJIB30BAaThHCA APYTUMHU YyCIyTraMyu SOMUTCHTA C UCIIOJIb30BAHUEM ILIaTEXKHOM KapTO4YKH.

BJIOKHUPOBAHUME KAPTOUYKHN
03Ha4aeT KOMIUIEKC Mep IO MOJIHOM MK BpEMEHHOM 0CTaHOBKE OCYILIECTBICHUS OIEPALUii C HCTIONIB30BAHHEM
Kaprouku.

BEHE®OUIIUAP
noJry4Jarenb nepesojia AeHer no KaprouHoi onepauuu, He spistouuiics Knuenrom:
*  IIpeanpusTusi TOPTOBIH U CEPBUCA;
*  (usnyeckue NuIa, He OCYNIECTBISIONINE IPEIPHHAMATENLCKYIO JIESITEIbHOCTD;
*  IOpUAUYECKUE JULIA, SBIAIOLUECS HEKOMMEPUYECKOW OpraHu3anueii;
*  OpraHbl rOCyAapCTBEHHOM BIIACTHU U yIIPABICHUS

BECKOHTAKTHASI IVIATE)KHASI KAPTOUKA

IUTaTe)KHAs KapTOdKa, MPEAOCTABIAIOIIAsA €€ JepKAaTeN0 BO3MOXKHOCTh OCYIIECTBIIATh IIATEXKH OECKOHTAKTHBIM
crocoOOM Ha OCHOBE HCIIOJIb30BaHMUSA TEXHOJIOTHH OEClpOBOJHOW CBs3M, He Tpeldyrommend Qu3mueckoro
COTIPUKOCHOBEHUS IJIATEXKHON KapTOUKU U 3JIEKTPOHHBIX TEPMHHAIOB WM HHBIX YCTPOWCTB B MOMEHT COBEPIICHHUS
oleparnuu.

BPOKEPCKW CUET
criequaibHbIl CUET, OTKPBIBAEMBI y OpoKepa, C IeNbI0 COBEPIIEHUS omepanuii ¢ (pUHAHCOBBHIMHU
MHCTPYMEHTAaMHU

BEB-CAIT BAHKA
oduLmMabHbIi BeO-caiiT baHka, OTKPBITHI B ceT MHTEpHET MO 31eKTpOHHOMY aapecy: Www.bankffinkz _

BEB-CAUT CUCTEMBI 1O

BeO-caiit banka, OTKpBITHIH B cetrt IHTEpHET 1O 3IIEKTPOHHOMY azpecy: www.mykassa.kz n mpegHa3Ha9eHHBIN 171
MIPEIOCTABIICHIS MIEKTPOHHBIX OaHKOBCKUX ycuyT Kimenry.

BUPTYAJIBHASA KAPTOYKA - nnatexkHas KapTOuka, MO3BOJSIONIAS €€ AEPIKATEN0 OCYIIECTBIIATh TOIBKO
MHTEPHET- IJIaTeXU. BUpTyabHas KapTOYKa BBIITYCKAETCSl HA IIACTUKOBOM HOCHTEJIE JHOO B JJIEKTPOHHOM BH/IE
(pPEKBU3UTHI KAPTOUYKH MPEIOCTABIISIOTCS IMMOCPEICTBOM OaHKoMaTa baHka v HHTepHET-0aHKUHTA).

BHYTPEHHHUE ITPABHJIA CUCTEMBI IIVIATEKHBIX KAPTOYEK
NPaBUJIa, B COOTBETCTBHM C KOTOPBIMH IIPOU3BOMATCS BBITYCK KapTO4EK M OCYLIECTBISIOTCA IUIATEKH C HX
UCIIONIb30BaHUEM B CHCTEME IIIAaTEXKHbIX KapTouek.


http://www.@bankffin.kz
http://www.mykassa.kz/

BBIITUCKA 110 CUHETY

MACbMECHHAsA BbINMCKA, OTpaKarouias erZ[I/ITOBI)Ie/I[efSeTOBI)Ie OIiepaluru 1o CHETYy 3a OHpeﬂeHeHHLIﬁ nepuoa U UHYro
I/IH(i)OpMaI_[I/[}O B COOTBCTCTBUU C ﬂeﬁCTBy}OIlII/IM 3aKOHOJATEIbCTBOM. BEIMUCKA SBASETCA JOCTaTOYHBIM
J0Ka3aTCJIbCTBOM COBCPIICHU onepaunﬁ IO CHETY.

BBIITYCK KAPTOYEK

orcpanusa, npeaycMarpuBaromias BblAady KapTOUCK HX ACpKATCIsIM Ha OCHOBAaHUHU 3asgBicHUS Ha OTKPBITHC
C‘IeTa/Z[OFOBOpa O BbIJa4€ 1 UCIOJIb30BaHUU KOPITOPATUBHLIX IJIATCKHBIX KAPTOUCK AO ((q)pI/IL[OM bauk Kazaxcram»
NOoAIMHUCBIBACMOTI'O CTOpOHaMI/I 1 3a4BJICHUSA ACPIKATCIIA KapTO‘IKI/I.

BO3HATPAXKIEHUE
O3HauaeT JCHBIM, HauducisieMble MO Bkiany M BhlIUlauMBaeMble baHKOM B TOpSJKE, pa3Mepe U MO CTaBKE B
COOTBETCTBHH C yCIOBUSIMHA OQHKOBCKOTO BKJIA/Ia.

IrOAOBAS QPDPEKTUBHAS) CTABKA BO3HATPAKIEHUS

CTaBKa BO3HATPaXACHHsI B IOCTOBEPHOM, TOAOBOM, 3((EKTHBHOM, CONOCTABUMOM HCUUCICHUH IO YyCIyram,
paccunThiBaeMass B COOTBETCTBMM ¢ [IpaBmiiamu omnpeneleHHs pa3Mepa W MOpsSJAKa YIUIaThl 00s3aTelbHbIX
KaJIeH/IapHbIX, JONOJHUTENBHBIX M YPE3BBIUAMHBIX B3HOCOB, yTBepXkIeHHbIE peuieHrneM CoBera qupekTopoB AO
«Kazaxcranckuii pona rapaHTHpoBaHus 1eno3utoBy (mporokos Ne 32 ot 30 oktsa6ps 2006 T.).

I'VIOBAJIBHASA CJYXBA TIOAJAEPKKH

MEeXIyHapoAHast Ciayx0a, obecreunBarolias SKCTpeHHYI0 momonlb Jlepxkartensm kaprouek MIIC Bo Bpems
nyTeuiecTBuid. JlanHble nporpamMMbl/yciyru pazpadoransl MIIC 1ist ONONHEHHS YCIIyT, IpelocTaBisieMblx baHkom
JepsxaTensaM KapTouek, a He JUIsl UX IOJHOrO 3aMelEHUs.

JEACTBYIOIIEE 3AKOHOJATEJbCTBO

3aKoHOJaTenbcTBO Pecy6nuku KazaxcraH, HHOCTpaHHOE 3aKOHOAATENILCTBO, BIUSAIOIIEE Ha JesITeIbHOCTh baHka Ha
(DMHAHCOBOM pBIHKE, ICHCTBYIOIIEE B MOMEHT COBEPILICHNUS ONEPALIH/ CIEJIKN W/ OTKPBITHSA, BEJCHNUS, 3aKPhITUS
cyeTa/ perncTpanuy BAIIOTHOTO J0T0BOpa/ MIPEJOCTaBICHHS POAYyKTa, YCIyri baHka.

JAEBETOBAS KAPTOYKA
IUIATEXKHasl KapTOdKa, MO3BOJIIOIIASL €€ ACPKATEN0 OCYLIECTBIIATh KapTOYHBIE OIEpalud B IIpejeiax CyMMbl
COOCTBEHHBIX JICHET JIepKaTelisi KAPTOUKH.

JEPXKXATEJIb KAPTOYKHU

(u3nyeckoe MO, HA UM KOTOPOro BaHKOM BBINTyCcKaeTcsi OCHOBHAs W/WMJIM JOIOJHHUTENbHAS KapTO4Ka WIIN
(usnyeckoe JIMIO, SBISIONIEECS YIOJHOMOUYCHHBIM IIPEJICTABUTENIEM IOPHIMUECKOTO JIMIA, HMEoIIee IpaBo
MOJIb30BAThCSl KOPIOPATHBHONW KapTOYKOM B COOTBETCTBMM C MNOANMCAHHBIM 3asBICHHEM Ha OTKpHITHE cyeTa/
JloroBopoMm 0 Bbla4e U UCHOJIb30BAHUU KOPIOPATUBHBIX MaTexHbIX KapTouek AO «Dpunom bank Kazaxcrany.

JNEHBI'A
HAJIMYHBIC U 663HaHI/I‘[HBIe JCHBI' B J'IIO6BIX BaJIrOTax.

JAEITO3UT (BKJIA)
JIeHbIH, epenaBaemble KimentoM banky Ha yclnoBHsAX BO3BpaTa MX B HOMHHAJIHHOM BRIPKEHUH M BHITLIATHI bankom
110 HUM BO3HATPAKACHUS B MOPSAIKE, IPEAYCMOTPEHHOM COOTBETCTBYIONINM M OOIINMH YCIOBHSIMHA/3asIBIICHIEM.

JEINNO3UTHASI KAPTOUYKA
IUIaTeXHas Kaprouka (B ToM uyucie nudposas), Bblmyckaemas mo npoaykry «Deposit card», mosBossromas
Jeprkatento oCyecTBIATh KapTOYHBIE OTIEPALMH B MTPEeax JoCTynHoro 6ananca Ha Cyere I1aTeKHOH KapTOUYKH,
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B TOM 4HCIe 00eCeYrBaroIas 10CTyII K IeHbraM, pa3MEIIEHHBIM Ha TEKYILUX CUYETaX, OTKPBITHIX B Pa3HBIX BAJTIOTaX
C TNpHBS3KOH K cOeperaTeibHbIM cueraM KiMeHTa, Ha OCTAaTOK JEHEr KOTOPBIX IPOM3BOJAWTCS HAa4YHCIICHHE
BO3HATrPaKICHHS COTIACHO YCIOBUSAM OaHKOBCKOTO MPOIYKTa.

JUHAMUNYECKASA WIEHTUOUKAIUSA KIMEHTA/JEPKATEJISA KAPTOUYKH
Ipolieypa YCTaHOBJICHUs MOATMHHOCTU KilMeHTa ¢ 11eIblo OJHO3HAUYHOrO MOATBEPKACHHS €ro MIPaB Ha MOITy4YeHUe
JJIEKTPOHHBIX OAHKOBCKUX YCIIYT ITyTEM HCIIOJIb30BAHUS OJJHOPA30BOr0o KOJa.

BAHKOBCKHI BKJIA L

o3HavaeT Bkmax, 3akmoueHHbd Mexnay bankom nm Knmentom Ha ocHoBaHmM Hactosmux OOmmx YcioBuid,
SIBIISTIOIIMXCS. HEOTheMJIEMOH YacThio OONIUX yCIOBHIA/3asBICHHS, PETYIHPYIONIH npaBa u 00si3anHocTH Kitienra
u baHka B cBsi3u ¢ BHeceHHeM Bkiaja v OTKphITHEM, BEICHHEM U 3aKpBITHEM cOeperateibHoro cuera. baHKoBCKuii
BKJIaJ1 COJIEPKUT UHIUBH Iy aJIbHbIE YCIOBUS BKJIa1a, BKIIOUasi, HO HE OIpaHHYUBAsICh, CTAaBKY BO3SHAIPaXKJICHUS, CPOK,
CyMMY BKJIaja.

JOBEPEHHOE JIUIIO

MO, HMeloIee aoBepeHHOCTb oT Kimenta Ha coBepmieHue onepamuid 1o CdeTy, COCTaBIEHHYIO,
MPEeTyCMOTPEHHBIMU 3aKOHOAATeNbcTBOM PecryOmmkm Kasaxcran cmoco0aMu, WM JIMIO, WHBIM 00pa3oMm
YIOJIHOMOYEHHOE AeHCTBOBaTh OT MMeHH KineHrTa.

JOBEPUTEJIBHOE JIMIIO
¢dusmueckoe o, sBistomeecs Kinuentom baHka ¢ Hanu4yueM IUIATEKHOW KapTOUKW, HA OCHOBAHUH 3asiBICHUS
Ponutens uMeeT 1O0CTyN B MOOMIBHOM OaHKHHTE Ha YIIPAaBICHHE M KOHTPOJb IETCKON KapTOYKH.

JOIIOJIHUTEJIBHASA KAPTOYKA

IUIATEXKHAs KapTodKa, BbITyckaeMas bBaHKOM Ha OCHOBaHMM 3asBJICHUS Jepxkarens oOcHOBHOHM Kaproukw,
HIPEJOCTABIIONIAas TPETBUM JIUIAM MPaBoO AOCTyna K JeHbram Jlepskatens ocHoBHOU Kaprtouku Ha ero Cuere B
npezenax JMMHTA, yCTaHOBIICHHOTO TpeboBaHusIME Jlepxkarens ocHOBHOM Kaproukw.

JONOJHUTEJIBHAS KAPTOUKA HA PEBEHKA (nanee -IETCKASI KAPTOYKA)

Pa3HOBUIHOCTH JONOJHUTEIBHON IUIATE)KHONW KapTO4YKHM, OTKphIBaeTcsi PebeHky B Bo3pacte oT 6 (mectn) mo 18
(BocemHaaTy) JeT mo MHHNMATHBE Poxurens. s OTKpBITHS AETCKOW KapTOduku Poxuremo oTKpbIBaeTcs
MYJIBTHBATIIOTHAS miaTe)xHas kaptouka B banke. K Tekymemy cdery IulaTeXXHOW KapTouku Pomurens
MIPUBA3BIBACTCS JOTOIHUATENbHAS KapToUyKa Ha pebeHKa «/leTckas kapToukay.

NOCTYHHbBINA BAJIAHC
CyMMa JICHET, BKIIFOYaromiasds OCTaTOK ACHET Knunenra Ha 6aHKOBCKOM CUeTe.

3AKOH O MO4/®T
3akon PK «O mpormBomeiicTBMM nerainm3anud (OTMBIBAHHIO) JOXOZOB, IOMYYEHHBIX NPECTYIHBIM IIyTeM, H
(hMHAHCUPOBAHUIO TEPPOPUIMAY.

3AKOHHBIN ITPEJICTABUATEJIb PEBEHKA (nasiee - POAUTEJIb)

pOaUTENb, ONEKYH UM IONEUUTENb, IPUEMHBIH POAUTENH, OCYILECTBIISIONINNA B COOTBETCTBIU C 3aKOHOAATEILCTBOM
Pecniybnmkn Kazaxcran 3aboty, oOpasoBaHue, BOCIIUTAHHE, 3AILUTY IIpaB M MHTEPECOB pPeOCHKA, SBIISIOIIUICS
kiueHToM banka, Bazsener MyJbTHBAIIOTHOW KapTOUKH - KapTOYKH POJIUTEIS.

3APETMCTPUPOBAHHBIN TEJE®OHHBI HOMEP

TeneOHHBIH HOMEp, IpelocTaBiIeHHbII KilneHTy onepaTtopom COTOBOH CBsI3H, yKa3aHHbII KilMeHTOM B 3asiBiIeHHH
Ha TOJIyYeHHE IJIEKTPOHHBIX OAHKOBCKMX YCIYT, COXPaHEHHBIH M HCIIOJb3yeMblH baHKOM mpu InpemocraBieHHH
JJIEKTPOHHBIX OaHKOBCKMX yciyr. KimeHT BmpaBe W3MEHHTb 3aperMCTPUPOBAHHBIN TeNeOHHBIH HOMEp
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CaMOCTOATEIBHO B pa3zeie
«Hactpoiikm» nHTEepHET-0aHKUHTA.

3ASIBJIEHUE HA OTKPBITHUE CUETA/ 3ASIBJIEHUE HA OTKPBITUE CBEPEI'ATEJIBHOT'O CHETA
OU3NYECKOI'O JIMIOA

3asBieHHE Ha OTKpBITHE cuera/3asBIeHHE Ha OTKphITHM COeperaTeibHOrO CUeTa/MHbIE 3asBICHUS W €ro
HEOTHEMJIEMbIE YaCTH, IIPEJYyCMOTPEHHBIM BHYTPEHHUMHU JOKyMEHTaMHU baHKa B CBSI3U C OTKPBITUEM, BEICHHEM,
3aKpPBITHEM CYETOB, OCYIIECTBICHHEM IUIAaTeKEH M NEepPEeBOAOB, MPOYMMHU YCIYraMH, H3JI0KEHHBIMH B OOmIMX
VYcnoBusAx U penocTaBiseMbIMU baHKOM.

HNHTEPHET-IIJIATEX

Oe3HAJUYHEBIM IIATEX IO OIlIaTe TOBapOB/y'CJ'IyF B CCTHU MHTepHeT WJIn npu NMpOBEACHUU HO‘-ITOBO-TCJ'Ie(bOHHOFO
3aKas3a C UCIIOJIb30BAHUEM PCKBU3UTOB KaAPTOYKU.

HMHBECTULIMOHHAS BAJIIOTA FREEDOM (nanee - Bamora Freedom)

0aHKOBCKasl yciIyra, IPEeA0CTaBIIAIOAsi BOSMOXKHOCTh HCIIONb30BaHMs OallaHCa CTOMMOCTH LIGHHBIX OyMar uepes
kymtto/miponaxy ETN (uenHast Oymara) ximeHTamu banka ((pu3ndeckuMu JHIIaMu) B paMKax BHEOMPIKEBOH CICIKA
TP 0OCITY>KHBaHHH I10 IUTATEKHON KapTOUKe.

HUHBECTUIIUOHHAS KAPTOYKA
IUTaTe)KHAS KapTOUYKa (B TOM YHCIE II(POBas), IO3BOIIAIONIAS KPYTIIOCYTOYHO OCYIICCTBIIATh KAPTOYHBIE OTICpAIHH
B IIpeJieniax 1ocTynmHoro 6ananca Ha Cuere, cBsi3aHHOMY ¢ OpokepckuM cyetoM Kinenra.

UHTEPHET-BAHKHUHI'
TEXHOJIOTHSI IUCTaHIIMOHHOTO TpetocTaBieHust bankom KimeHTy 31eKTpoHHBIX OaHKOBCKHX yciyr yepes MHTrepHer.

NHOPOPMALIMOHHO-BAHKOBCKUE YCJIYI'H

JJIeKTPOHHBIE 0AaHKOBCKHE YCIIYTH, CBSA3aHHBIC C IpenocTaBieHneM bankom Kimenty mHdopmaium o0 ocTaTkax u
JBIDKEHUSX JCHET 10 ero OaHKOBCKUM CUETaM, O MIPOBEACHHBIX IJIaTeXax M MEePeBOAax IeHEeT U HHOW HH(pOpMAaIHu
0 TIPEIOCTaBISIEMBIX W TMPEIOCTABICHHBIX OaHKOBCKHX YCIyrax, mo 3ampocy Kimenra mmbo mo 3asBieHHIO Ha
OTKpBITHE CUETa, MOANUCAaHHOMY Mexay bankom u Kinentom, B opsiake, mpeaycMoTpeHHoM [IpaBunamu.

HHCTPYKIUA IO PABOTE B CUCTEME 5O (JAJIEE - UTHCTPYKIHUA)

JIOKYMEHT, COJIep KaIii paBuiia, yKa3aHus U pyKoBozacTBa st KimeHTa, ycTaHaBIUBAIOIINE TOPSIIOK U CIIOCOOBI
BBINIOJIHEHMSI onepauuii B cucteme JbO

KAPTA FREEPAY

TUIaTeXKHAs KapTouka (B TOM 4ucie HudpoBas), NperHa3HAueHHas Il MPOBEJCHUS IUIAaTeXEH IO MOramieHHIo
MHUKpOKpeIUTa/ paccpoukn/ 3aiiMa, a TakXKe JUIsl yCTaHOBJICHUS! KPEANTHOTO JIMMUTA, NIpetocTaBisieMoro bankom Ha
€ro yCIOBHSIX.

KAPTOMAT
TePMHUHAJI  CAMOOOCTY)XKMBAHMA AIS HACHTHOUKAIIMK  IIOJB30BATEN, XPAaHGHHS W aBTOMAaTHYECKOTO
BBIITyCKa/TIEPEBBITYCKa (3aMEHBI), TIEYaTH IUIATEKHON KapTOUKH.

KAPTOYKA

TaTe)xHas kaprouka onHod u3 MIIC, BeimymieHHass DMHTEHTOM M SBISIOMIASACS CPEICTBOM IUIaTEXa, KOTOpOe
COJIEPXKHUT HMH(POPMAINIO, MO3BOJIOIIYI0 €€ JAep)KaTelllo IOCPeACTBOM OaHKoMaTta W (WIHM) APYTUX KaHAaJIOB
060Hy>1<1/113a1-m;1 OCYIIECTBJIATL KApPTOYHBIC ONCpallii Ha YCJIOBHUAX U C YYETOM OFpaHquHHﬁ, YCTaHaBJIMBAEMBIX
bankoM, u/mnu B mipeniesiax CyMMBI KPETUTHOTO JINMUTA, OTIPEACIIEHHON COOTBETCTBYIOINM TOTOBOpOoM. KapTouka
SABIISIETCSA COOCTBEHHOCTRIO baHKa.

KAPTOYHAS ONIEPALIMSA

orepanusi, OCYIIECTBICHHAs C HCHOJIb30BaHMeM Kaproukm mmbo ee peKBH3HTOB (HOMEp W CPOK JeHCTBHSA
KapTouxw/npyrue pekBU3UTHI) U1 Oe3HAIMIHONW OorutaTel ToBapoB U ycuyr IITC, momydeHns HAIMYHBIX JICHET, a
TaKXKe HWHBIE OINEpalny, HpPeaycMOTpeHHbIE JIeWCTBYIONMM 3aKOHOAATEIECTBOM, IPABHIAMH MEXKIyHApOIHON
TUIATEKHOM CUCTEMBI, MEXTyHAPOIHON 0AaHKOBCKOM MPaKTUKOH.



KAPTOYKA POJAUTEJIA

MYJbTUBAJIIOTHAA IUIATC)KHAA KapTOUKa, MpeAHasHA4YCHHAasA [JId OCYUICCTBJICHUS KOHTPOJIA IMPOBCACHUA I1aTexen
JIETCKOM KapTO4KH, IO3BOJIAOIIASA Poputrenio B MOOUILHOM OaHKHHIE YyCTaHaBJIUBATh J'II/IMI/ITI)I/Ol"paHI/I‘IeHI/IH, a
TaKKE YIPaBJATh AJOMOJHUTCIbHBIM (l)yHKIII/IOHaJ'IOM B MoOmnpHOM Oaukuare. K TCKYILIEMY CUETY KapTO4YKHU
poaAuTEII NPUBA3LIBACTCA — ((I[eTCKaS[ KapTO4Ka».

KJIMEHT

(1)I/I3I/I‘ICCKOC JIMIO - BJIaAClicH 0aHKOBCKOTO CUeTa, OTKPLITOTO B banke B COOTBETCTBUHU C HACTOSIIUMU O6HII/IMI/I
yCJ'IOBI/IﬂMI/I, nonyqa}omnﬁ yciayru banka. HpI/I HCIIOJIb30BAHUHM B IIOJIOKCHHAX HACTOAIIUX OGHII/IX yCJ'IOBI/Iﬁ
YKa3zaHud Ha «Kmuenra» ¢ YUYCTOM KOHTEKCTa COOTBCTCTBYIOLICTO IMOJIOKCHUA MPEANOJIaracrcsa, 4To B AaHHBIX
cllydasax UuACT pedb O Knuenre u /vnn JOBEPCHHOM JIMIIE Kiuenra.

KO ABTOPHU3ALINN
YHUKAJIbHAA KOM6I/IHaI_lI/I$I 6yKBCHHO—L{I/I(1)pOBLIX CHMBOJIOB, 0603Haan0Lua$[ HOMED, HpI/ICBOGHHLIﬁ bankom wnin
COOTBGTCTByIOH.[eI\/'I IUTATCKHOM CHCTCMOﬁ, HGO6XOZ[I/IMaH JJIs1 OCYHICCTBJIICHU S ABTOpI/IBa].[I/II/I.

KOJZOBOE CJIOBO
udposast, OyKkBeHHas WM OYKBEHHO-LIIU(poBas KoMOuHaIws, BeIOpanHas KiimeHToM 1 ykazaHHas B 3asiBICHUU JUIS
UICHTU(HKAINU B X0/i¢ TenedoHHoro oopameHus Kinenra.

KOHBEPTALIUS
O3HauaeT IepeBOJl CTOMMOCTH OJHOH BaJIOTBl B JPYIyl0, OCYIIECTBIAEMBIH IO Kypcy oOOMEHa BallorT,
YCTaHOBJIEHHOMY baHkoM.

KOHTAKTHBII IEHTP

noapasacjeHue BaHKa, (byHK[II/IOHaHI)HI)IMI/I O6H33HHOCTHMH KOTOPOI'O SABJIACTCA: KOHCYJIbTUPOBAHUE 11O BOIIPpOCaM
6aHKOBCKOT0 00CITy)KMBaHUs, B TOM YHCIIE - IPEIOCTABICHUS SJIEKTPOHHBIX OAHKOBCKHX yCIyT. KOHTaKTHBIN LIEHTP
banka pabotaer: nHeBHOI omepatop ¢ 9:00 mo 20:00 yacoB mo BpemMeHHM ropojaa AcTaHa, CMEHHBIH OINEpaTop
KPYIJIOCYTOYHO, KpOMe O(HIMAIbHBIX MTPa3JHUYHBIX U BBIXOJHBIX JHEW (BKItoUas CyO0OThI M BOCKpECEHbS).

KOPIIOPATHUBHAS IIVTATEKXHASI KAPTOUYKA

IUTATEXKHAS KapTOuYKa, BbIIaBacMasl YMOJHOMOUYCHHOMY IPEACTABUTEII0 IOPHIMYECKOrO JIMI[A HAa OCHOBaHUH
)IOFOBOpa O BbIJJa4e HJ'IaTe)KHOﬁ KapTO‘IKI/I, 3aKJIFOYCHHOI'O Memuy OMUTCHTOM U IOpI/II[I/I'-IeCKI/IM JIMIIOM -BJIaACJIBLIEM
0aHKOBCKOI'O CUETAa.

KPEJIMTHBINA JOT'OBOP

O3Ha4yaeT JI0roBOp, 3aKIOYeHHbIN Mexay bankom n KineHTOM B COOTBETCTBUM C BHYTPEHHUMH HOPMATUBHBIMHU
nokyMmMeHTaMy banka, perynupyroniuii mpaBa u oOs3aHHOCTH banka u KimeHTa B CBSI3M € OTHOUICHUSIMH,
BO3HUKAIOIMUMU 110 KpeUTHBIM KapTOYKaM.

KPEJINTHASA KAPTOYKA
BUJ IUIATE)KHOM KapTOUKM, IPEIHA3HAYEHHOM MJs MPOBEACHUS KapTOUYHBIX ONEpaluidl B Mpeaesax CyMMbl
KpenutHoro numura, npeocraBieHHOro baHkoM U Ha €ro ycloBHUsX.

KPEJIUTHBIA TUMUT

3aeM, npenocTasisieMblii bankom KimeHTy Ha ycloBHSAX CPOYHOCTH, IUIATHOCTH M BO3BPATHOCTH B Iperesiax ero
CYMMBI B COOTBETCTBUHU C YCIOBHSAMH KpennTHOro moroBopa. B HEKOTOPHIX Ciydasx TakKe O3HAdaeT 3aeM Ha
YCIOBUSIX O0ECIEYEHHOCTH, CPOYHOCTH, IIIATHOCTH M BO3BPAaTHOCTH B INPEICIAaX €0 CyMMBI B COOTBETCTBHHU C
ycnoBusimu Kpeantaoro gorosopa.

JIOTUH

KoMOuHanus 1udp, npeaHasHadeHHas 1t Bxoaa Kimenra B cucremy /1O, koTopast aBTOMaTHueCcKH T'eHepupyeTcs
u npucBauBaercs KnueHTty npu nposeaeHuu npouenypst perucrpanuu B cucteme JJbO. Bo3MoXHOCT cMeHBI TOTHHA
Knuenrom He nomyckaercs.

JIMMHUT PACXOA0B
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CyMMa JICHET, BKIIIoYaromas erﬂI/ITHHﬁ JINIMHT U OCTATOK COOCTBEHHBIX JCHCT Z[epmaTenﬂ KapTO‘IKI/I Ha Cuere.

JIUMHUT HA OCYWECTBJIEHUE UHTEPHET-TIJIATEXKEN
MaKcUMaJbHas CyMMa, B IpeJiesiax KOTOPOH J0MyCKaeTCs OCYILIECTBICHUE HHTEPHET-TNIATEKel B TeUSHHE
OTIPENIeIEHHOTO IHKIIA.

JJUMHUT HA NOJIYUYEHHUE HAJIMYHBIX JTEHET

MaKcUMaJbHasi CyMMa, B IIpe/ieiax KOTOPOH MOMyCKaeTcs ModyueHHe HaJUUHBIX ICHET ¢ UCTIOJIb30BaHUEM KapTOUKH
B 0aHKOMAaTax WM IMyHKTaX BBIaYM HAJIWYHBIX JCHEr mocpeacTBoM POS-TepMHHATIOB B TCUCHHE ONPEACICHHOIO
LHAKJIA.

MEXKXIYHAPOJHAS IJIATEXKHAS CUCTEMA (MIIC)

COBOKYIHOCTb ITPOTPAMMHO-TEXHHYIECKUX CPEICTB, JOKYMEHTAUH H OPTaHU3aHOHHO-TEXHIYECKUX MEPOIIPUATHH,
o0ecIeuynBaOMMX OCYIIECTBICHNE IUIAaTeXEH C HCIoiIb30BaHHEM KapTodek B COOTBETCTBHH C BHYTPCHHHUMH
MpaBHJIaMHU JaHHOW TIATE)XXHON CHCTEMBI.

MI'HOBEHHAS KAPTOYKA

TUIaTEeXKHAs KapTOykKa, BbIMyckaemasi baHkoM 0e3 HaHeceHMs Ha Hee MICHTHU(UKAIMOHHBIX NIAHHBIX JepiKaTels
KapTo4KH ((paMHUIMK U UIMEHH), C TIpeIBAPUTEIILHBIM IPUCBOCHUEM €1 HOMEpa M CpoKa JieicTBus, reHepanueii [TMH-
KOJia, BBIIABAEMasl IEPKATENI0 KapTOUKH B JIEHb NIPEJCTABICHU B baHK 3asABICHMS HA MIOJIlyYEHUE KaPTOYKU.

MUJIET
NPHIOKEHHUE, TO3BOJLIONIEE MOTB30BATHCSI MOOWIIBHBIM OaHKHHTOM, JUIsl MOOWJIBHOTO YCTPOKCTBA Ha miathopme
«Android» Bepcuu 4.4 u Beime win Apple i0S Bepcuu 9 BhItIIe.

MOBWJIbHbIA BAHKUHT
TEXHOJIOTHSI IUCTaHIIMOHHOTO TIpeiocTaBieHust bankom KimeHTy 351eKTpOHHBIX 0aHKOBCKHX YCIIYT MO COTOBOH CBSI3H.

MYJIBbTUBA/IIOTHASA KAPTOYKA
TUIATeXXHAs KapTouyka (B TOM uucie udpoBast), odecrieunBaromas A0CTyI K JEHbIaM, Pa3MEIICHHBIM Ha TEKYIINX
CYETax, OTKPBITHIX B PA3HBIX BAJIIOTAX.

MOBWJIBHBIE IVIATEXKHU

Oe3HaJIMUHbIE TUIATEeXKH, WHUIMHUPOBAHHBIE B DJIEKTPOHHOH (opMe B MOJIB3Y (U3MYECKOrO JIUIA, COCTOSIIEro Ha
PETUCTPAlMOHHOM Yd4eTe B KadyecTBE HHIMBHIYaJbHOTO NPEANPHHUMATENS, JIHMIA, 3aHMMAIOLIEToCs YacTHOU
HpPaKTUKOM, FOPUIMYECKOro JIMIa B OIUIATy 3a NPUOOpETEHHE TOBapa, BBINOJHEHHE DPAabOT, OKa3aHUE YCIYT,
MOJIy4aeMble TIOCPEACTBOM MOOMIBHOTO MPUJIOKEHHS MM MHOTO 000py1oBaHuUS (YCTpOMCTBA), MpeIHa3HAY€HHOTO
JUIS TIpHEMa TUIaTeXel ¢ UCIIOIb30BaHWEM LITPUXOBOTO KO/Ia;

HECAHKIIMOHUPOBAHHBIN IJIATEX
TIaTeX, OCYIIECTBICHHBIN ¢ HapyIlIeHHeM TpeOOBaHWH K CAHKITMOHUPOBAHHOCTH TIIATEXA.

HOMEP CUETA

WHINBUAYAIBHBIH HACHTU(UKAIMOHHBIA KO, NpUCBOeHHBIH bankom cuery Kimmenra, cocrosmmii n3 aBaamaTu
3HAKOB (CHMBOJIOB).

HECHM)XXAEMBII OCTATOK

03HAYaeT CyMMY JIeHeT, He TOJyIekaNIyo U3bATuio co CueTa 10 UCTEUeHHsI CpOoKa BKIaga JUOO JI0 PaCTOPIKEHHS
cooTBeTCTBYIoLIero Bkiasa.

OBIIWI JUMHUT HA OCYIIECTBJIEHUE KAPTOYHBIX OITEPALIMI
MaKCHMaJIbHasi CyMMa, B IIpeJiesiaXx KOTOPOH JOIyCKaeTCs OCYIECTBICHHE JIFOOBIX KApTOYHBIX onepanuii (c
YYETOM MHTEPHET-TIaTe)Xeil) B TeUEHHE ONPEICIICHHOTO IUKJIA.

OBEP/JIPA®T
CyMMa JI€HET, M3PacXOJOBaHHAs KJIMEHTOM CBEpX JHMMHTA PAcXOIOoB. TexXHWUECKHil oBepapadT MOXKeT OBITh
TEXHUYECKUM (YUUTBHIBAIOTCS BO3HATPaKICHMS, KOMHCCHU baHka, pa3HHIa IPH KOHBEPTALINH, OTIEPAIIUH B PEKIME

offline).
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OJIHOPA3OBBIN KOJI

yHI/IKaHBHaﬂ II0CJIEA0BATCIIBHOCTH BJICKTpOHHBIX LII/I(i)pOBLIX CHMBOJIOB, CO3aaBacMast HpOFpaMMHO-aHHapaTHLIMI/I
cpencTtBaMu 1o 3anpocy KiMeHTa M npeaHa3HaueHHas A OJHOPA30BOTO MCIIOJIB30BAHMS IIPHU NPEAOCTABICHUU
KJ'II/IeHTy QJICKTPOHHBIX GaHKOBCKI/IX YCIyr. HpI/I TIOBTOPHOM JOCTYIIC KJ‘II/ICHTa K 3JICKTPOHHBIM 6aHKOBCKI/IM yciayram
Tpe6yeTCH CO3JaHUEC U UCIOJBb30BAHNEC HOBOT'O OAHOPA30BOI'0 KOAA.

OIIEPATOP

PaborHnk baHka, (yHKIMOHAJIBHBIMH OOS3aHHOCTAMH KOTOPOTO SBISICTCS, HPENOCTABICHHE KaueCTBEHHOM
UH(POPMALUH 10 BCeM BXOISIINM TeleOHHBIM 3BOHKaM KIIMEeHTOB baHka 1 ocymiecTBieHHe KOHCYIbTanuii o bauke,
ero yclyrax M HpeJOoCTaBIIEMBIX MM IpPOAYKTaX, a TaKkKe O JIUCIOKaluu OaHKOMaTHOW ceTH baHka,
¢ummanos/Yupasnenuii [Ipogax banka. Oneparops! paboTaioT, KPYTIIOCYTOYHO, O3 BRIXOAHBIX THEH.

ONIEPATOP COTOBOM CBA3N
IOPUANYECKOE JIUIIO, IPEOCTABIIIONIEE YCIyTH COTOBOM CBsI3M Ha TeppuTopun Pecrry6nuku Kazaxcras.

OIIEPALIMOHHBIN JIEHD

o3HavaeT nepuosl BpeMeHu ¢ 09:00 mo 18:00 mecTHOTO BpeMeHH pabodero JHA WM MHOE BpEMs, ONPEeIEHHOE
bankom. OmnepalMOHHBIN JI€Hb MOXET OTIMYAThCS JJIs Pa3IMYHBIX BHUJOB ONEPALUil/yCIyr, MPeIoCTaBiIsIeMbIX
Bbankowm.

IMAPOJIb

koMmOuHanus 1Mp/OykB, mpenHasHaueHHas ais BXxoaa Kimenra B cucremy /JIBO, koTopass aBTOMaTrn4eckd
TeHepupyeTcs U IpucBauBaercs KimeHty mpu mposeneHuM mnpoueaypsl peructpauuu B cucreme [IbO. Ilocie
nepBoro Bxoja B cucremy JJbO KineHT nmeeT BO3MOXXHOCTh CMEHUTH MApOJjib IO CBOEMY YCMOTPEHHIO.

MAPOJIb 3D SECURE/SECURE/CODE

CEKpPETHBIH Mapob, CIyXallWd A1 WAeHTH(UKAuuu aepxarens KapToukw mpu HpPOBEAEHHMM WM KapTOYHBIX
orepanyii B CETH MHTEPHET, KOTOPBIH HCIIOJB3yeTCs KaK MOBBIIICHHBIH YpOBEHb 0€30MACHOCTH JUIS IUIATEXHBIX
kaproyek. Texnonorus 3D Secure no3BossieT HACHTH()UIIMPOBATD BIIAAENbla KApTOUKH IIPH MPOBEJCHUHN HHTEPHET-
TUIaTeXeH ¢ TOMOIIBIO JIOTIOTHUTEIBHOTO TTapoJIsi, KOTOPBIH U3BECTEH TOJBKO JIEPXKATEIIO KaPTOUKH.

IINUH-KO

MEePCOHAJBHBIN MJICHTU(PHUKAUMOHHBIH HOMEp, MHAWBUIYaIbHBIA U(POBON KOJ, CITyKallUi Ui UICHTUPUKALIH
Hepxarens Kaprouxu npu nposenennn Kaprounsix oneparuif. [Tpu ncnons3oBanun cuctems! MHTEpHET OaHKHMHTA
Bbanka KnueHT ncnomis3yeT KoJ, MpeIHa3sHauYeHHbIH i IHTepHeT OaHKUHTA.

noa/®T
MIPOTHBOACHCTBHE JIeTAIN3AIMH (OTMBIBAHUIO) JTOXOJOB, MOJYYCHHBIX MPECTYIHBIM IyTeM, U (DHHAHCHPOBAHHIO
Teppopu3Ma.

IHNOCTABIIUK YCJIYT

IOPUIIMYECKOE JIMIO, OKa3bIBAIOIIee HACENCHUIO Ha IUIATHON OCHOBE ONpPEAeNICHHBIE BUABI YyCIYT (KOMMYHAIILHBIC
ycIryTu/ coToBas CBsI3b/ TejeBuAeHUe/ IHTEpHET U ApyTHE YCIIyTH).

NPEAIIPUATHUE TOPI'OBJIM U CEPBUCA (IITC)

WHJIMBHYAJIbHBIA NIPEANPUHIMATENb WIN I0PUANIECKOE JINIO, IPUHUMAIOIIee IUIaTEXKHbIe KapTouku banka/0anka-
9KBaifepa Ui OCYNIECTBICHNS OE3HAIIMYHOTO IUIaTeXa Mo OIIaTe MOCTABJISICMbIX UMM TOBApOB M/WIN yCIyT, B TOM
qucie yepe3 MHTepHerT.

HNPEJCTABUTEJIb KJIMEHTA

JIMLO, NPH COBEPLICHUH ONEpalHK JEHCTBYIOIEE OT MMEHH M B MHTepecax uiu 3a cueT KimeHra, mosHoMouns
KOTOpPOI'0 OCHOBAHbI HA JOBEPEHHOCTH, JOIOBOPE, aKTE YIIOJIHOMOYEHHOIO IOCYAapCTBEHHOIO OpraHa Uiu opraHa
MECTHOT'0 caMoyTpaByieHus U J[eCTByIOIEM 3aKOHOAATENbCTRE.
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MPOBAMJIEP SMS-YCJYT
IOPHINIECKOE JTUII0, 3aKiTounBIiee ¢ bankom noroop Ha mpenocrasineHne SMS-ycuyr u npenocraBusiiee banky SMS-
IITI03

MPOBAMJIEP IUIATEXKEM

IOPUANYECKOE JIUIO, 3aKIo4uBIIee ¢ baHKOM JOroBOp Ha OKa3aHHE YCIyr U IpeaocTaBuBliee baHKy KoMIuiekc
MPOTPAMMHO-TEXHHYECKUX CPEICTB, MO3BOJLIIOIINN NPUHUMATh U 00pabaTeiBaTh IUIaTeXu oT KimeHTa B MONB3Y
ITOCTAaBIINKOB YCIIYT, C KOTOPBIMHU Y JAaHHOT'O FOPUANYECKOIO JIMIa UMEIOTCSA JOTOBOPHBIE OTHOICHUS.

MNPOLHEAYPA BE3OITACHOCTH

KOMIUIEKC OPTaHM3alMOHHBIX MEp U MPOTrpaMMHO-TEXHHYECKUX CPEACTB 3aIUTH MH(OpMaLuy, MpeaHa3HaYeHHBIX
st uaeHTngukanuu KiveHTa npu COCTAaBJICHUM, INepefavye M IMOJYYEHHH 3JIEKTPOHHBIX COOOLICHUH C IEJbIo
YCTaHOBIICHHUS €T0 IpaBa Ha NOJIyYeHHE IIEKTPOHHBIX OaHKOBCKUX YCIIyT ¥ OOHApYKeHHUs OLIMOOK W/UITH NU3MEHEHU I
B CO/ICPXKAHUH NIEpEIaBaEMbIX U MOITy4aEMbIX 3IEKTPOHHBIX COOOICHHUI.

MMPOIIECCUHT OBBIN IIEHTP (ITII)

MPOTPaMMHO-TEXHUYECKHH KOMITIEKC, o0ecneunBatomuii coop, 00padoTKy 1 nepenady HHPopMamu, GopMupyemoit
IpU  OCYUIECTBICHWH IUIaTeXeil ¢ wucnomp3oBaHueM Kapr, a TakKe BBINONHIIONMNA UWHbIE (QyHKINH,
MpelyCMOTPEHHbIE ToroBopaMu ¢ yyactHukamu MIIC.

IICEBJOHUM

Ha3BaHHUE, 110 yMOJYaHWIO NpHcBamBaeMoe cucrteMoi /IBO kaxaoMmy TeKyliemy cueTy, OaHKOBCKOMY BKIauy,
0aHKOBCKOMY 3aiiMy, mIabmoHy omepanuu. KinMeHT uMeeT BO3MOMKHOCTh H3MEHHUTH IICEBJIOHHM IO CBOEMY
YCMOTpPEHHIO.

IYHKT BbIJAYU HAJIMYHBIX (IIBH)

¢umman/ ornenenne ¢punmana banka /6aHka-dkBaiiepa (kacca) Ui COBEPIIICHUS OTIepaIii TI0 IPUEMY H/WJIH BhITaYe
HaJMYHBIX JICHET IO IJIATEKHOW KapTOUKe C HCIOJIb30BaHNeM IutacTuka (depe3 POS-tepmuHan)/6e3 HCnoab30BaHus
IUIACTHKA.

PABOYME JHHU
O3HAYaIOT JTHU, KOTJa baHK OTKPBIT 17151 TpoBe/ieHNs] 0aHKOBCKHX OTEPAIHH.

PEBEHOK
(uznueckoe M0, B BO3pacTe OT 6 (IIeCTH) JIET, SBISIOUTUICS AeprKaTeeM IETCKON KapTOUKH.

PBIHOYHBIN KYPC OBMEHA BAJIOTHI

Kypc TEHF€ K MHOCTPAHHOM BajloTe, OINpEJECIECHHBI B Mopsaake, onpeaenceHHoM HanuonaneHeiM bankoM
Pecrry6mmku Kazaxcran coBMecTHO ¢ YHOJHOMOYEHHBIM — TOCYAApPCTBEHHBIM  OPraHOM,  OCYIIECTBIISIOUINM
peryJupoBaHue JeITeIbHOCTH B cepe OyXraaTepckoro ydera U UHaHCOBOW OTYETHOCTH.

CAHKIIMOHUPOBAHHBIN IJIATEX
TIaTeX, OCYIIECTBICHHBIH C HCIMOJb30BAaHUEM KApPTOUKH, SIBISETCS CAHKIMOHUPOBAHHBIM, €CIH BO BpeMS
OCYIIECTBIICHHS TUIaTeka KapTouyka He Oblla OJNOKMpPOBaHA, HE WCTEK CPOK €€ JMEHCTBHA, W KapTodyka Obuia
MCIOJIb30BaHAa Ul OCYIIECTBICHUS TUIaTeXa ee AepaTesieM B COOTBETCTBUHM C BHYTPEHHUMU MPaBUIIaMU CUCTEMBI
KapTOUeK, B KOTOPOW OCYIIECTBIIEH TUIATEX.

CBEPETATEJIbHBINA CYET

o3HavaeT 0aHKOBCKHH CUET, OTKphIBaeMbIii bankom KimenTy Ha ocHoBanuu JloroBopa 6aHkoBCKOTO BKIaga u O0mmx
VYcnoBuii qy1si coBepiieHus npuema Jleno3ura, HAaYMCICHUs] BO3HAPAXKICHHS 10 HEMY W OKazaHusi bankowm ycuyr,
mpeaycMOTpeHHBIX JleficTByronM 3akoHOAaTenbcTBOM PecryOmmkn KazaxcraH W BHYTpEHHHMH TOKyMEHTaMHU
banka.

CEN®OBbIN JEMNO3UTAPUI

CITEIMAIbHO 00OPYIOBAaHHOE TMOMEINEeHHE ¢ ceoBBIMU stueiikamu (cefiamMu), KaXKIbIH U3 KOTOPBHIX UMEET CBOM
HHIUBUAYyaIbHBIH HOMep. Cel(oBbI Neno3uTapuii MOXET OBITh OCHAIIEH MEXaHUYEeCKHM, 3JIEKTPOHHO-
MEXaHMYECKHM 3aMKOM C aBTOMATH3MPOBAHHOW CHUCTEMOW JOCTyma K CEH(OBBIM sSUEHKaM, MPEAOCTABISIEMBIN C
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UCIIOJIB30BAHUCM I/I,HGHTH(l)PIKﬁHI/IOHHOﬁ KapThbl.

CEM®OBBIE ONEPALIUU /YCJIIYTH
yCIIyTH, IpefocTaBiasieMble baHKkOM 1O XpaHEHHIO LIEHHOCTEH, JAeHer, U JOKyMeHTOB KnueHToB, Bkmouas ciauy B
apeHy MHIMBUAYaJbHBIX CEH(OBBIX SUCEK.

CEM®OBAS STUEMKA (CEN®)
syeiika CeiidoBoro aeno3utapus, BCTPOSHHAS B JCMIO3UTHYIO KOJIOHKY, caBacMas B apeHny bankom Kiumenty mms
xpaneHus LlenHocTen.

CECCHus

MIEpHOJl BPEMEHH, B T€UEHHE KOTOporo KineHT HempephIBHO MOJIB3YETCsl 3IEKTPOHHBIMI OaHKOBCKMMH YCIIyTaMHy B
cucreme JIbO B Teuenme omnol ceccum KimeHT BmpaBe mHosydaTh HEOTPAaHWYEHHOE KOJIMYECTBO 3JIEKTPOHHBIX
0aHKOBCKHX yciyr. B ciywae TalimMayTa ceccmu MOBTOpHEIM BXox B cuctemy JIBO ocymecTBiseTcs myTem
MOBTOPHOT'O HA0Opa JIOTHHA U TTapoJIs.

CUCTEMA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIY KUBAHUS ®U3UYECKUX JIUL] (nanee —
cucrema JIbO)

nporpamMMmHoe obecrieuenue, pocrynHoe Kimenry: 1) yepes oduuanbHblii BeO-caidT cucteMsl /b0, nmo3Bossioniee
MOJIb30BATHCS MHTEPHET-0aHKMHTOM; 2) uepe3 MOOMIbHOE IPUIIOKEHNE, YCTAHOBICHHOE Ha MOOWIILHOM YCTPOHCTBE,
U TI03BOJIAIONIEE OJIb30BATHCS MOOMIBHBIM OaHKHHIOM.

CTOII - JIUCT
CITUCOK PEKBU3UTOB KAPTOUEK, 3AMPEIICHHBIX K UCMOJb30BAHUIO M TOUISKAIINX U3BATHIO TIPU UX TPEIBSIBICHUN K
obcmyxuBanuto, hopmupyembiii MIIC Ha 0CHOBaHWY MTUCHbMEHHBIX OOpAIICHUI YMUTEHTOB.

CTOPOHA/CTOPOHBI
o3HavaeT bank n/mm KieHTsl, noanucasiye 3asBieHNe Ha OTKPBITHE CUETA.

COBMECTHBIN 1O0CTYI

(hyHKIIMOHAT B MOOMIFHOM OaHKHMHTe baHka, KOTOpEIil mo3BossieT Pogurero npeaocTasiaTs JJoBepUTEIbEHOMY JIHILY
JIOCTYTI Ha yTpaBJIeHHE U KOHTPOJb PACXOAHBIX ONEpaIiii mo kaprouke PebeHka.

CHELMAJIBHBIN TEKYIUN CUET

CHeMaNbHBIM TEKYITHH c4eT (pu3ndeckoro auma — pesuaenta PK s 3auncienns mocoOuii U COIMaNbHBIX BBIIUIAT,
BBIIIJIAYMBAEMBIX M3 TOCYJapCTBeHHOro Orokera u (mnn) ['ocymapcTBeHHOro (OHIA COIMATIBHOTO CTPAaXOBaHMUS,
OTKPBITHIN B baHKe B HAllMOHAIILHOW BaJIIOTE.

CHEIUAJBHBIN TEKYIIAN CYET IS ATUMEHTOB

CHeIUaIbHBIA TEKyIMi cueT (u3nyeckoro juna — pesupeHta PK, OTKpbITBIH 1Mo TpeOOBaHMIO KIIMEHTa, IS
3a4MCIICHHS] aJIIMEHTOB (JICHETr, NpeJHa3HAauYeHHBIX Ha COJAEp)KaHWe HECOBEPUICHHOJETHHX M HETPYIOCHOCOOHBIX
COBEPLICHHOJICTHUX JIETEH).

CHENUAJIBHBINA TEKYIIUA CUET AJ151 EAUHOBPEMEHHBIX IEHCUOHHBIX BBITLJIAT
CHCIHANBHBIN CUCST JJIS ¢IMHOBPEMECHHBIX MICHCHOHHBIX BBITUIAT (ayee - crenuainbHbii cuet it EI1B) - Texymuit
0aHKOBCKUI CYET, OTKPHIBACMBIN MOJyYaTeleM CIUHOBPEMEHHBIX ICHCHOHHBIX BBIIUIAT y YIIOJHOMOYCHHOTO
omeparopa, ompenemsiemoro [IpaBurensctBom PecryOnmkum Kaszaxcran ans 3a4mciICHHS  €JHHOBPEMEHHBIX
TIEHCUOHHBIX BBHITUIAT W3 EXMHOTO HakomuTeahbHOTO MeHCHOHHOTO ¢onma (manee - EHII®) B mensx yiydmieHus
JKITUIIHBIX YCIIOBHH.

CUET

o3HavaeT Tekymmid w/win cOeperarenbHBId CUeT, OTKphiBacMble bankoMm KimeHTy Ha ocHOBaHMM 3asBICHUS U
O6mmx

VYenoBuid st okazanwsi baHKOM yCiIyr, MpemycMOTpeHHBIX JIeHCTBYIOIIMM 3aKOHOIATEILCTBOM PecmyOimku
Kazaxcran u BHyTpeHHUMHU JOKyMeHTaMmu baHka.
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CYET C ILNIATEXKHOMU KAPTOUKOMN

O3Ha4yacT TeKynmﬁ CUHCT B J'I}060171 BaJIlOTEC, Cpe):[CTBOM )IOCTyl'Ia K KOTOpOMy ABJISICTCA IIIATCXKHAS KapTO‘{Ka,
OTKpLIBaeMLIﬁ BaHKOM KJ'II/IeHTy Ha OCHOBAaHUU 3aﬂBJ‘IeHI/IH Ha OTKpLITI/Ie C4ycTa, Hpe,[[yCMOTpeHHOFO ﬂeﬁCTBYIOIHI/IM
3aKOHOJAaTCJIbCTBOM U HACTOSALIUMHAU OGL[II/IMI/I YCJ'IOBI/ISIMI/I.

TAPU®DBI

o3HavaroT Tapudsl baHka, onpenensronie pasMepbl BO3HArpaXAeHUs M Komuccuid baHka, B3uMaemble 3a JItOObIe
OKa3bIBaeMble OaHKOBCKHME YCIYrHM W onepauud. B Teduenwe cpoka aedcTBusi 3asiBICHUS Ha OTKPHITHE cueTa/
3asBieHus Ha OTKpbiTHe COeperarenbHOro cyera ¢u3udeckoro nuna//loroBopa o BblIaue U HCHOJIb30BAaHUU
KOpPHOpPaTHBHBIX IIaTeXHbIX Kaprouek AO «®pumom bank Kaszaxcraw» mon tapudamu NMOHUMAIOTCS Tapudbl,
JieHcTByOIME HA MOMEHT OKa3aHUs baHKOM yCIyry Wiy MPOBEAEHUS OIeparyH.

TAHUMAYT CECCUU

nepuoa BpEMCHH, MO UCTCYCHUU KOTOPOI'o0, B CiIydac HEBBLIIIOJTHCHUA KIMCHTOM KaKI/IX-J'II/I6O )leﬁCTBHfI B CHUCTCMC
JBO, ocymecTBseTCs] aBTOMaTHYECKOE 3aBEPIICHUE cecCHU. TalfMayT cecCHM COCTaBIISET [0 YMOITYaHHIO 5 MUHYT,
U MOXKET HaCcTpanuBaThCs KJIMEHTOM B HHTepBasie oT 1 1o 10 MuHYT.

TEKYIIUA CYET

03HavaeT OAHKOBCKHI TEKYLIUH CYET, B JII00OH BaIOTE 3aKitOueHHbIH Mexay bankom n KinneHToMm Ha ocHOBaHHH
3asBieHUs Ha OTKPBITHE TEKYyIIEro cuera, HacTosummx OOmmx YcioBUil, SBISIONIMXCS HEOTHEMIIEMOHN YacThIO
0aHKOBCKOTO TEKYIIEro CYeTa, PeryJUPYIONIUil mpaBa U o0s3anHOCTH banka u KimeHTa B CBS3U C OTKPBITHEM,
BEJICHUEM M 3aKPBITHEM TEKYIIETO0 CUYETa/TEKYIIero cuera ¢ IuiatexHoi KapToukoii/kapToukamu, MpPOBEICHHEM
omepanuii MO HEMy, OKa3aHUsA YCIyr, MOPEeIyCMOTPEHHBIX JleHCTBYIOIMM 3aKOHOAATENLCTBOM PecryOnuku
Kazaxcran u HactosammumMu O0mmMu Y CIIOBUAMH.

TEXHOJIOT'Us 3D SECURE

TexHosorus, paspaboranHas MIIC nns obecrnedeHHs TOBBIIICHHOW O€30MAaCHOCTH MPOBENEHHS OINEeparuil 1o
O6ankoBckuM kapram B Ceru Wutepuer. Crangapr 6e3omacHoctu MIIC MASTERCARD Worldwide,
nojnepxxuBatomuit TexHojoruo 3D Secure, mmeer HanmeHoBanue «MASTERCARD SecureCodey», cranmapt
6e3omacaoctr MIIC Visa, mognepxuBaroniuii rexuosoruto 3D Secure — «Verified by Visay.

TOPITOBBIN UEK
JIOKYMEHT, TIOATBEPKAAIONINH (DaKT OCyIIeCTBICHUS IUIaTeXa ¢ UCTIONb30BaHneM KapTouku.

YBEJOMJIEHUE

03HaJYaeT MUChbMEHHBIE co00meHns CTOpOH, HAaIlpaBJICHHBIE CIOCO0aMH, IIPelyCMOTPEHHBIMH HACTOSIIUMH O0ImmIMu
YcnoBusamu, JeHCTBYIOMIMM 3aKOHOAATEIbCTBOM, 3asBICHHEM Ha OTKPBITHE CUYETa, BHYTPEHHUMH JTOKyMEHTAMHU
Banka.

YINOJIHOMOYEHHOE JIUT1O

JIUIO, JOJDKHBIM 00pa3oM ymomHoMoueHHOe KimenTtoM mim JleHcTBYIOmMM 3aKOHOJATENbCTBOM PecryOnuku
Kazaxcran Ha oTkpbiTue M coBepiueHue no Cuery Kimenra omepanuii, He npoTuBopevamux J[leiicTByromemy
3akoHOJaTenbCcTBY PecnyOimku Kazaxcran.

YIHOJHOMOUYEHHBI OPTAH
03HAYaeT yIOJTHOMOYEHHBIH TOCyAapCTBEHHBIN oprad Pecryonukn KazaxcraH, oCymecTBISIOMNNA B TIPEEiax CBOCH
KOMIICTCHIIMY PEryJIMPOBaHUE U HA30p HAJl OKa3aHHEM OaHKaMH CBOUX YCIYT.

YYACTHHUK CUCTEMBI INIATEXKHBIX KAPTOYEK

(usnyecKoe WM OPUINYECKOE JIMIO, Y KOTOPOIO B COOTBETCTBUM C 3aKJIIOUYEHHBIMH IOTOBOPAMH BO3HHMKAIOT
o0s3aTenbCTBa MO0 Tepenade, oOpabOTKe W/WIM MCHOJHEHHIO IUIATE)KHOTO JOKYMEHTa, COCTaBJICHHOI'O IIpU
OCYILIECTBJICHUH IUIATEXKA C UCIIOIb30BAaHUEM KapTOUKH ONPEAEIEHHON CUCTEMBI TUIATEXKHBIX KapTOYeK.

OUDPOBAS KAPTOUKA

BUJI TUTATE)KHOW KapTOYKH, BBIITyCKAEMOH B TUCTAHITMOHHOM PEXKHME ITOCPEICTBOM KaHAJIOB IPEIOCTABICHUS YCIYT,
MpeIHAa3HAYCHHOW ISl COBEPIICHHS, KaPTOYHBIX ONEpalnnii B OHJIANH peknMe depe3 WHTEPHET 0e3 (HH3MIecKoro
HocuTens (Janee - IJIACTHK), JIIOOBIX KapTOYHBIX ONEpaIdii ¢ MPUMEHEHHUEM IUIACTHKA JIMOO 0e3 NMpUMCEHCHUS
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j1aCTHKa, JIFOOBIX KapTOYHBIX onepaum?[ 0e3 MPpUMCHCHUS IJIaCTUKA C UCIIOJIB30BaHUECM TOKCHA

LIEHHOCTH

IJIaTCKHBIC JTOKYMCHTHI, IJIATCKHBIC KapTOYKH, 6J'IaHKI/I JOKYMCHTOB, IICHHBIC 6yMaFI/I, AparoucHHbIC METAJUIbl U
n3aCiInAd U3 HHUX, MaTepI/IaJIBHBIQ KyHBTypHLIe OCHHOCTH, HAJIMYHBIC IOCHBIH, I[paI‘OI_leHHBIC MCETAJZIbI U KaMHH,
IOBCJIMPHBIC YKpallC€HUs, MPEAMETbl aHTUKBAapuaTa, a TaKKE€ MHBIC IIECHHOCTU U JOKYMCHTBI, KPOMC 3alpCHICHHBIX K
XpaHCHHIO Beﬂleﬁ COorjiaCHO Tpe6OBaHI/IIO BHYTPCHHHUX HOPMATHUBHBLIX TOKYMCHTOB banka.

SKBAMEP

OaHK Wi OpraHm3anys, OCyIICCTBIISAIOMAA OTICIbHBIC BUIbI OaHKOBCKHX onepanuil, KOTOPbIM COIJIACHO YCJIOBUSAM
JIOTOBOpA C MPEIIPHHIMATENIEM H/WIIN YCIOBUSAM IUIATEKHOTO JOKYMEHTA, COCTABICHHOTO Y TIPEATPHHNMATES TIPH
OcyH.[eCTBJ'IeHI/II/I I1aTexa € UCIIOJIBb30BAHUEM HJ‘IaTe)KHOﬁ KapTO‘{KI/I, HaOQJICXKHUT HpI/IHﬂTB JACHBI'U, HOCTyrII/IBH.II/Ie B
HOHBSy HpeZ[HpPIHI/IMaTeJ'ISI I/I/ WJIN BBITIOJIHATH UHBIC I[eP'ICTBPIiI, Hpe,[[}ICMOTpeHHBIe ILOFOBOpOM C Hpe,I[HpI/IHI/IMaTeJIeM.
OkBaiiepoM sBIsIeTCs TaKkke OaHK, OCYIIECCTBILSIFONINN BbIIa4y HAIMYHBIX JACHET 10 KapTOYKe.

9JEKTPOHHBIE BAHKOBCKHUE YCJIYI'

YCITyTH, CBSI3aHHBIE ¢ ToxydeHHeM KumeHToM/ mocTyma K cBoemy (-UM) OaHKOBCKOMY (-MM) cyery (-am) Ui
MoJy4YeHns: WH(pOpMamum O cymMMe IeHer Ha OaHKOBCKOM (-mX) cuere (-aX), OIepalusix, MPOBEACHHBIX IIO
0aHKOBCKOMY (-UM) c4eTy (- aM), OCyLIeCTBJICHHEM IUIaTe)KeH M NEepeBOJOB JICHET H/WIIM OCYLICCTBICHUEM HHBIX
BUJIOB OAHKOBCKMX OIepanuii, MpeJoCcTaBIseMblX baHKOM MO JMHUSAM TEJICKOMMYHHMKAIMH, Yepe3 CITyTHUKOBYIO
CBSI3b MJIM UHBIC BUJIBI CBSI3U. DJIEKTPOHHBIE 0AaHKOBCKHE YCIIyTH MOAPA3AEISIOTC Ha HH(POPMAaMOHHO-0aHKOBCKHE
Y TPaH3aKIMOHHO-0aHKOBCKHUE YCIYTH.

JEKTPOHHAS HUPPOBAS NOAINNUCH UJIU DT

YHUKanbHBI Ha0Op CHUMBOJIOB, COCTOSIIIMHA W3 3aKPBITOTO (CEKPETHOT0) M OTKPHITOrO (MyOJUYHOTO) KITIOYa,
BhINlylIeHHOTO HanuoHanbHbIM  yzocToBepstomnM  tentpom Kimenty. LI noateepkgaeT HEM3MEHHOCTh
DIeKTPOHHOTO JOKyMeHTa nocie ero noanucanus JLII, a Taxke aBTOPCTBO DIEKTPOHHOTO TOKYMEHTA.

OMUTEHT
BaHk, ocymecTBISIOMuI BEIITyCK KapTOYeK.

CVV/CVC-KOJ

(AOGOpeBmarypa amrmmiickoro cioBocouetanuss Card Verification Value / Card Verification Code)
UACHTH(DUKAITMOHHBIA TPEX3HAYHBIN KO, MpeIHa3HauYeHHBIN 1715 naeHTudukanum Jlepxarens Kaprouku npu omate
TOBapOB U YCIYT B CETH UHTEPHET.

CASHBACK

yciyra banka, cormacHo kotopoit bank ocymecTtsiser KiaueHTy BO3BpaT 4acTH CyMMBI OT O€3HAIMYHOTO TIIaTeka
(3a nCKITIOYEHHWEM IIIaTeXel, ykazaHHbIX B myHKTe 4.11.4 mynkra 4.11 ctatem 4 paspmena |l Hactosmumx OOmmx
YcnoBuii) o MIaTeXXHOM KapTOUKe B MpeJiesiaXx pa3Mepa U Ha yCIOBUAX, yCTaHABIMBAEMBIX BaHKOM M OTpaskeHHBIX
B Tapudax banka Ha caiire www.bankffin.kz.

FATCA
3akon CIIA "O HaioroBoM COOTBETCTBHM MHOCTPAHHBIX CUYETOB " B WHOCTPAHHBIX (DMHAHCOBBIX YUPEKACHHAX'"
(amrn. — Foreign Account Tax Compliance Act), peanmm3yemslii B PK mocpenctBoM cornameHust Mexmy

IIpaButensctBamu PK m CoennuenHbix IlITaToB AMEpPHKH O COBEPIICHCTBOBAHHHM MEXKIyHAPOIHON HAJIOTOBOM
JTUCTIATUTAHBL.

POS-TEPMUHAJI
(abOpeBnarypa anrimiickoro cioBocoderanusi Point of Sale) asnekrpoHHOE yCTpOMCTBO, HpUMEHSEMOE JUIs
OCyIIECTBIICHNS] OE3HAMYHBIX IIaTexer ¢ momoupio Kaproyek B IITC u Beigaun HanmmuHbix B [IBH.

SMS-UH®OPMUPOBAHUE
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yciyra, cBsi3aHHas ¢ npenocrasieHreM bankoM KimeHTy umH(pOpMaImMy o KapTOYHBIX ONEPALHsiX, O TPOBEACHHBIX
TUIaTeXxax W IepeBojiax JeHer W MHOW MH(OpMALNH, IyTeM OTIpaBKu SMS-cooOmeHnii Ha 3aperucTpupoBaHHbBII
TeneoHHBIH HOMeEp 0e3 ocymecTBiIeHUs KIMeHTOM OTAeIpHOrO 3ampoca, Ha OCHOBAaHMHM NoAnucanHoro Kimenrom
3asBJICHUS Ha MOJKITIOYEHUE yCIyri SMS-urpopMupoBanus o Gopme, OpeaeeHHON BHYTPEHHUMH TOKYMEHTaMHU
banka, n JloroBopa Wium Ha OCHOBAaHMM YCTHOTO COIJIaCHs MO TeledoHy Ha MOJKIIOYEHHE K yciyre SMS-
MH()OPMHUPOBAHMS TIPH BXOAAIIEM/HUCXOAAIIEM 3BOHKe KimeHTy.

SMS-COOBIIEHUE
KOPOTKOE TEKCTOBOE COOOIIEHIE YCTAaHOBIEHHOTO (hopMaTa, mepegaBaemMoe bankoM gepes mposaiinepa SMS-yciryr
KinuenTty Ha 3apeructpupoBaHHBIH Tene(hOHHBIH HOMED.

SMS-1IJIIO3

KOMIUICKC MpPOTPaMMHO-TEXHHUUCCKUX CPEICTB, OOecrednBaronmii oOMeH uHpopmanueidl mexay bankom wu
npoBaiinepom SMS-yciyr, a Taxke mo3Bossironuil banky oTnpaBiaTh SMS-coo0mieHNs Ha 3aperuCTPUPOBAHHBIN
TeneOHHBI HOMEp B CETH ONEepaTopa COTOBOM CBS3H.

COI'VIACHUSA KIIMEHTA-CYBBEKTA NEPCOHAJIbBHBIX JAHHBIX HA CBOP U OBPABOTKY
MNEPCOHAJIbBHbBIX JTAHHBIX

B cootBerctBHU co craTthert 8 3akoHa Pecryommku Kazaxcran ot 21 mas 2013 roma Ne 94-V «O mepcoHaITbHBIX
JTAaHHBIX U UX 3aIUTe» KJIUCHT IMOATBEPKAALT, UTO O3HAKOMJIEH (a) ¢ yTBepkaeHHbIM AO «Ppunom bank Kazaxcran»
nepeyHeM, IeIsIMU cOopa u 00pabOTKH MEepPCOHANBHBIX JaHHBIX U JaeT coracue «Ppunom bank Kazaxcrany» Ha ux
c60p 1 0OpaboTKy.

[IpaBa 1 00s13aHHOCTH B 00JIACTH 3aIUTHI HEPCOHATBHBIX JAHHBIX KINCHTY Pa3bsICHEHEI.

HacTosimee coriacue JeHCTBYeT 10 UCTEUEHHS ONpEEe/IeMbIX B COOTBETCTBHHU C 3aKOHOJATENbCTBOM PecryOmuku
Kazaxcran 061acTi CpPOKOB XpaHEHUS [IEPCOHATBHBIX JaHHBIX.

Ilepeyens mepcOHANBHBIX TAHHBIX, HEOOXOAMMBbI W JAOCTATOYHBIA IS BBHITOJHEHUS] OCYILIECTBJISEMbBIX
BankoM 3agay4

[lepcoHanbHBIC NaHHBIE - CBEICHHS, OTHOCSIIHAECS K ONPEACICHHOMY WM OIpeneIieMOMY Ha WX OCHOBAHUH
CyOBEKTy TepCOHANBHBIX JAHHBIX, 3a()MKCUPOBAHHBIC HAa 3JICKTPOHHOM, OYMa)KHOM W (WJIM) HHOM MaTepHAEHOM
HocHTele (BKJIIoYast, HO He OTPaHUYHBAsICh):

1. CBeJICHUS, HEOOXOAUMBIE IS HaUIeKalled NACHTU(QHUKANNN (aHKETHl KIMEHTA | T.II.) CyOBeKTa ((hammums,
UMsI, OTYECTBO; TPAXIAHCTBO; JAHHbIE JIOKYMEHTa, Y/JOCTOBEPSIOIIEr0 JIMYHOCTh, HHIAWBHIYaJIbHBIN
WACHTU(UKAIIMOHHBI HOMEp; NaTa W JNaHHBIE O POXKICHUH; MMOoJ; ()OTO; MOINHCH; OHOMETPHUYECKUE ITaHHBIC
(mepcoHabHBIC JaHHBIC, KOTOPHIC XapaKTEPH3YIOT (DU3MOJIOTHUECKUE M OHOJOTMYECKHE OCOOCHHOCTH CyOBEeKTa
MIEPCOHAIBHBIX TaHHBIX, HA OCHOBE KOTOPBIX MOKHO YCTAHOBUTH €T0 JHYHOCTH, TIPH HATMYHH COOTBETCTBYIOIIETO
MUCbMEHHOT0 coraiieHus ¢ bankom u mp.);

2. CBEJICHUS] HEOOXOAMMBIE JUIsl OLIEHKH IUIATe)KeCTIOCOOHOCTH (TIEHCHOHHBIE OTYUCIICHUS, CBE/ICHHS O IOXO0AaX
W pacxojax M Mp.); CBEIEHHS O HAIMYMHM/OTCYTCTBUM OAHKOBCKHMX BKJIAJIOB/CYETOB (HOMEpa CUETOB, BH, CPOK
pa3MeIIeH s, CyMMa, OCTaTKUA B CYMMBI TBIDKEHUS IO CUSTaM | IPYTHE CBEIICHIS); CBEICHUS O HATMIHH/OTCYTCTBUU
KpeauToB (3aiiMOB), IEHHBIX OyMar, B TOM 4HCII€, B IOBEPUTEIBHOM YIIPaBICHUU U XpaHEHUH (JaHHbIE IOTOBOPOB, B
TOM 4YHCIIE HOMEpa CUYCTOB, HOMepa OaHKOBCKHX KapT, KOJoBas WH(popManus mo OaHKOBCKHUM KapTaM, KOJBI
KPEIUTHBIX UCTOPHA, agpeca MpuoOpeTaeMbIX 0OBEKTOB HEJBHIKMMOCTH, YCIOBHS KPEIUTOBaHHS (CyMMa, CPOK H
T.1.), IEJTb KPEUTOBAHUS, CBEACHUS O 3QJI0Te, TUII OAHKOBCKHUX KapT, JUMHUTHI M HHBIC CBEIICHIS);

3. CBEJICHUS O CEMEWHOM/COIMATBHOM TOJO0KCHUU (IaHHBIC CBUACTENBCTBA O 3aKIIOYCHUU Opaka, (haMiutus,
HMS$I, OTYECTBO Cympyra (M), MacHOPTHBIE JaHHBIE CyIpyra (M); HAJMYNE/OTCYTCTBHE FKAMBEHIEB M (MJIN) MHBIX
YIICHOB CEMBbH UX (paMWiIMM, UMEHA, OTYECTBA W JATHl POXKICHHS, CTCIICHb POJICTBA; CIIUCOK (PUIUUCCKUX IIUI]
odHuIMaTEHBIM MPEACTaBUTENEM U (MJIH) OTIEKYHOM KOTOPBIX SBISIETCS CYOBEKT; APYTHE CBEACHU);

4, CBEJIeHUs, HEOOXOAMMBIE ISl NOAJEpKaHHS CBSI3M (MECTO TIPOMHMCKH, MECTO PErucTpailiH, MeCTO
(hakTHYECKOTO HAXOXJeHUS (MPeObIBaHMs), MECTO PabOTHI M JOKHOCTh; HOMep TeledoHa (JoMamtHui, padbodwnii,
COTOBBIH), aJIpecC IIEKTPOHHOH MOYTHI U TIp.);

5. CBeJICHUs, HeOOXOIUMBIE JUIsl OKa3aHUs baHKOM yCIIyr 10 MPOBEINECHHUIO OIepalni, 3aKII0YEHHEM CJIEJIOK-
TEKCThl JJOTOBOPOB (COIVIAIICHHUIT) M BCEX HEOTHEMJIEMBIX 4YacTell K TaKOBBIM, 3asBJICHUs COTJIACHs, MEPEIHCKa,
yKa3aHHWs O TMPOBEJCHUW OIlepanuii (IUIATe:KHBIC, KACCOBBIC M HHBIC JOKYMCHTHI), IPABOYCTAHABIUBAIOIIUC
JOKYMEHTHI, HOMepa OaHKOBCKHX CUETOB U IIATEKHBIX KapTOUEK, IIeTb M XapaKkTep IEIOBBIX OTHOIICHHH U TIp.;

6. cBelieHNsI 00 00pa3oBaHWH, TMPOPECCHOHANBHON NEATEIHHOCTH, CIY)KEOHOM IIOJIOKEHUH: OOpa3oBaHHE,
KBaIM(HUKAIWS, JOJDKHOCTh, Y4YeHasl CTETCHb/3BaHHE, WICHCTBO B MPOQPECCHOHAIBHBIX TMallaTaX/OpraHu3alusx,
MAPTUHHOCTB, BIaJICHHEC WHOCTPAHHBIMU S3bIKAMU U MHBIC CBEJICHHS; CBEACHUS O TOCYAapCTBEHHON PErHCTPaIluU
WHAWBHIYAIGHOTO TPEIIPUHIMATEINS, NaHHBIC JUICH3WH Ha OCYIIECTBICHHE JHIICH3UPYEMOU AEATeIFHOCTH,
aTTECTAaTOB, NATCHTOB, TUILIOMOB, CEPTH(HUKATOB; CBCACHUS O HAIUYMU/OTCYTCTBHH CYAMMOCTH, MPUBJICUYCHHH K
YTOJIOBHOH/aIMIHUCTPATHBHOW OTBETCTBEHHOCTH, OTHOIIICHHE K BOMHCKOH CITyk0e;

7. CBeZIeHHsI 00 UMYIIECTBE: CBEIEHUS 00 MMYIIECTBE CYOBhEKTa W/MIIM UMYIIECTBE TPETHHUX JIHII, SIBJISIOIIETOCS
obecrieueHreM 1o 3aiiMy, a Takke 00 mHOM (IOOOM) MMylecTBe CyObekTa, oOLIMe M HACHTH(HUKALHNOHHBIC

17



XapaKTEepPUCTUKU MMYIIECTBA, CBEJCHUS O PETHCTpalMy Npas, n3oopaxenne(poro) Takoro(i1r000ro) UMyIecTsa B
moboM ¢opmare U T.A., CBEICHUS O HAJIHMIUHI/OTCYTCTBHH OOpEMEHEHHH Ha WMYIIECTBO; JAaHHBIC O PErHCTPAIliH;
CTOMMOCTB; MECTOHAXO0KACHHS (aJpec) UMYIIECTBA U HHBIE CBEICHHS);

8. WHBIE CBejieHHs, HeoOXxoaumble baHky, B TOM 4mcie, Ajsl 3arojHEHHsS aHKEThl, (JOPMHPOBAHUS JOCHE B
COOTBETCTBUHM C TpeOOBaHUSIMU 3aKOHOAaTeNbcTBA PecnyOnuku Kazaxcran u BHyTpeHHHMH ToKyMeHTamu banka (B
TOM 4Hcie, HHPopMaIus 00 yJacTHu CyObeKTa B KaluTalle IOPUIMYECKIX JIHI- OIS YIaCTHsI, KOIUIeCTBO(IOIS)
aKIWi; 3aHUMAeMble [OJDKHOCTH, a Talke HWHGpopManusa o0 W3MEHEHHH WIN) JONOJHEHWH TaKWX IaHHBIX;
nHpopmanus 00 UI3MEHEHNH U (WJIN) JOTIOJIHEHUH BhILICYyKa3aHHBIX JaHHBIX.

C60p 1 00paboTKa IePCOHANBHBIX JAHHBIX CYObEKTa OCYIIECTBISIETCS, B TOM YHCIIE, IS CICTYIONUX et

1) s paccMoTpeHus 3aABKH CyObeKTa (3asIBKU JIHIA, MTPEACTABUTEIICM KOTOPOTO ABISIETCS CyOBEKT) Ha MOMyYCHUE
0aHKOBCKMX M(MJIM) WUHBIX YCIyI, KOTOpBIE MOTYT OBITh OKa3aHbl baHKOM B COOTBETCTBUH C 3aKOHOJATEIbCTBOM
Pecny6nnku Kazaxcran;

2) ISl pPACCMOTPEHUS BO3MOKHOCTH 3aKJIFOUCHHS M 3aKIFOYCHHS CIeTIOK ¢ BaHkoM, poBeneHust baHkom omepariuid,
BBINOJIHEHUS baHKOM yKa3aHHBIX CyOBEKTOM AECHCTBHIA;

3) s 3aKIIFOYCHHS/COBEPILCHHS/UCTIONHEHHUS CACIOK/Ollepalnii B paMKax MOpy4YeHHH, IPUKA30B, PAaCIIOPsHKEHUI,
3aKa30oB W T.JI., B TOM 4HCIe, Ha pBIHKE NEHHbIX Oymar PecnyOmmkm Kaszaxcran, MexIyHapOJHOM
OPTaHM30BAaHHOM/HEOPTAaHU30BAaHHOM 3apyOE€KHOM pBIHKE IIE€PCOHAIBHBIE JaHHBIC CyOBEKTa MOTYT OBITh
npenocTaBicHbl baHKOM YYeTHBIM OpraHM3alUsAM, NETO3UTapusM, KacTOAMaHaM, 3apyOeKHBIM KacTOXHaHaM,
(OoHIOBBIM  OWpkaM, MEXIyHapOIHBIM pacdeTHBIM (IUTATE)XXHBIM) CHCTEMaM, KOHTpareHTaM CcyObekTa
(KOHTpareHTaM JHIla, NPEACTABUTEIEM KOTOPOTO SBISIETCS CyOBEKT) M BCeM OaHKaM/TIPOIECCHHTOBBIM
OpraHH3alysIM, Yepe3 KOTOPbIE TIPOXOAUT MEPEeBO/l/MapLIpy TH3aUHU/ TIPOLIECCHHT TOpYYeHUsI(-nit) n(1in) npuKazoB
(3aKa30B) HA COBEPIICHUE CICIIOK/BBITOJHCHUE OTICPAIIHiA;

4) I BHYTPEHHETO KOHTPOJISI U yueTa baHka, a Takxke ISl KOHTPOJIS U TIOATBEPKICHHUS HAIIEKAIIETO HCITOTHCHHUSI
CyOBEKTOM (JIMIIOM TIPEACTABUTEICM KOTOPOro sBJsieTcss CyObekT) W baHkoM cBouX 00s3aTeNnbCTB, IO
COOTBETCTBYIOILIUM JJOTOBOPaM (COTJIAIICHUAM);

5) st BRIMONHEHUsT 003aHHOCTH IO HAUIeKamIei mpoBepke bankoM (kak cyObeKTOM (DHHAHCOBOTO MOHUTOPHHTA)
CBOCT'O KJIMCHTA IpPHU YCTAHOBJICHUN ACJIOBBIX OTHOIIICHUH U OCYIIIECTBJICHNU onepauuﬁ KJIMEHTA B COOTBCTCTBHUHU C
3akoHamu Pecniy6nuku Kazaxcras, BeIOTHEHNS (YHKINI BAIOTHOTO KOHTPOJIS;

6) JUIsI BBIIIOJIHCHUSL BankoM o00s3aHHOCTH I1O XpaHCHUIO JOKYMCHTOB, MAaTcpUaJiOB, JOCHC YCTAaHOBJICHHBIX
HOPMAaTHBHBIMH NPaBOBBIMH akTamu PecnyOnmku Kazaxcran;

7) U1l HOATBEPIKICHUSI OCYIICCTBICHUS MKy BaHKOM M CyObEeKTOM (JIMLIOM MpeICTaBUTEIEM KOTOPOTO SBISIETCS
CyOBeKT) omepalyii o COOTBETCTBYIOIIUM JIOTOBOpaM (COTJIALICHUSIM) MO 3aIpocy CyObeKTa W(MH) TPETbUX JIHIL,
MMEIOIINX TaKoe MIPAaBO B COOTBETCTBUH € 3aKOHOAATeNbcTBOM PecrryOnmuku Kazaxcran;

8) must cynmeGHON M BHeCYAeOHOM 3aIuThl MpaB baHka, BKJIrOYast CIOPHBIE CHTYAIMH C TPETHUMH JIMIAMH U ISt
paboTsl baHka ¢ KOMIEKTOPCKUMH areHTCTBAMH U (MJIM) HHBIMH CIIEIIMAIM3UPOBAHHBIMH JINIIAMH WIIH PaOOTHHKAMHU
BaHKa, KOTOPBIM 6y/:[eT TOPYUYCHO OCYHICCTBUTH MEPOIIPUATHUA 11O B3BICKAHHIO 3a T0JDKEHHOCTH IO COOTBETCTBYIOIIIUM
JIOTOBOpaM (COTJIalIEHHsIM), B CiIydae HapyIICHHs 00S3aTeNbCTB IO TaKMM JOTOBOpaM (COTJIALIEHUSIM), a TaKKe
MPOBECHUS TOPTOB, CBA3aHHBIX C PeaIM3alnei 3a10roBOro UMyIIECTBa;

9) s pacyera BaHKOM MakCHMaJbHOTO pa3Mepa pUcKa Ha OJTHOTO 3aeMIUUKA M COOIFOICHUS NPy ICHIMAIBHBIX H
WHBIX HOPMATUBOB U JIUMUTOB U IIPOBEPKHU «IIPO3PAYHOCTUY;

10) anst B3aumozpeiicTBus banka ¢ TpeTbUMH JIHLAME (B TOM YHCIIe, TOBEPSHHbIC JIHLA, 3AKOHHBIC MPEICTABUTEIIH,
rapaHThl, TIOPYYHUTEINH, 3JIOTOJATENH, CO3aEMIINKH, CTPAXOBIIUKH M TIp.), KOTOpbIE MMEIOT H(MJIM) MOTYT UMETh
OTHOIICHHE K 3aKJIIOUYEHHIO M(WJIM) UCIIOJHEHUIO JIOOBIX C/ENOK/ONepanuil, 3aKIt0YeHHbIX (KOTOpBIE BO3MOXHO
Oy/yT 3aKIJIIOYEHBI) MEXAY CyOBEKTOM (JIMIIOM IMpEICTaBUTENIEM KOTOPOT'o sBIIsieTCsl cyOBbeKT) n bankom;

11) anst npenocTaBlieHUs] OTYCTHOCTH H(HJIM) HHGOOPMAIMH B YIOIHOMOUYCHHBIC OPraHbl, Y ANTOPCKUM, OLCHOYHBIM
Y MHBIM KOMIIETEHTHBIM OpTaHu3alysM, TOCYAapCTBEHHBIM U YaCTHBIM KPEJUTHBIM OrOpO;

12) anst ocyniecTBIEHMS CTPAaXOBaHMS PHCKOB HM(WIIM) HWHBIX BHJIOB CTPAaXxOBaHMS, €CIH TaKOe CTpaxOBaHHE
MPETyCMOTPEHO YCIOBHSMH COOTBETCTBYIONIHMX JOTOBOPOB (COTJIALIEHHI), TPOoAyKTOB baHka, 11 nmpegocraBieHus
nadopmanun B AO «Kazaxcranckuii (oHA rapaHTHPOBAaHUS JIETIO3UTOB (QU3UUECKHUX JIHIDY;

13) anst ocyniecTBICHHS CENOK MO YCTynKe baHkoM npaB TpeGoBaHUs [0 JOrOBOPaM (COTJIAIICHHUSIM), 3aKITF0UCHHBIM
MEXAy CyObEeKTOM (JIMIOM IIpPEJCTABUTENEM KOTOPOro SBisieTcsi cyObeKT) M baHkKoM, ecim Takas ycTyIka
MPeIyCMOTPEHA YCIOBUSIME COOTBETCTBYIOIINX JOTOBOPOB (COTIIAIICHHH ), 3aKITFOYSHHBIX MEXKY CYOBEKTOM (JIUIIOM
MpeACTaBUTENIeM KOTOPOTO SBIIETCsS CyOBeKT) M baHkoM;

14) s pa3pabOTKH MapKETHHIOBBIX M PEKIAMHBIX aKIMi, JajbHEeHIero 0aHKOBCKOTO OOCIYKMBaHHS, C YIETOM
MCTOPHH OTHOILICHUH cyObekTa (OTHOIEHUH UL TPEACTaBUTENIEM, KOTOPOTO sBJIseTCs CyOBheKT) ¢ baHkowm;

15) i1 MHBIX Iiejed, MPEeAyCMOTPEHHBIX (MOIYT OBITh NPEXYCMOTPEHHBIMH) 3aKOHOIATEIBCTBOM PecryGimuku
Kasaxcran.

I OBIIME ITOJIOXKEHUS.
CTATbBSA 1. OTKPBITUE TEKYIIEI'O U CHEINMAJIBHBIX CYHETOB

1.1. KuuenT nepenaer baHKy 3aloJHEHHOE 3asBIIEHHE HAa OTKPHITHE OAHKOBCKOTO CUeTa, JIMOO TOIIMHCHIBACT
COOTBETCTBYIOIIEE 3asBJICHUE HA OTKPBITHE CUETA TIOCPEICTBOM AIIEKTPOHHOU udpoBoii noanucu (naitee — DIIIT),
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00 IOJNHMCHIBAET COOTBETCTBYIOIIEE 3asBICHHE HA OTKPHITHE CYeTa MNPU HCIIOJIb30BAHWW JAMHAMUYECKON
uAeHTH(HUKAINN TOCPEACTBOM BBOJAa OJHOPA30BOI0 €IMHOBPEMEHHOro Koja, HampasisieMoro Kmmenty SMS-
cooOrmeHneM Ha HoMep Tene(oHa, yKa3aHHBII B 3asIBICHUH HA OTKPHITHE CUETa, a TaKke mojaeT B baHk 3asBKy Ha
BBIITycK KapTO4Ky Mpu HaIWIHM OTKPBITOTO TEKYIIETo cueTa B baHke 1160 JOKYMEHTBI/IOPYYEHHS, OTIIPABICHHbIC
KnneHToM ¢ ncrionb30BaHUEM CPENCTB yAAICHHOTO JOCTYTA B CHCTEME JUCTAHIIMOHHOTO OOCITYyKMBAaHHUS HHTEPHET
n/ua MOOMIBHOTO OaHKMHTa baHKa, KOTOpbIE IOPUANYECKH SKBUBAJICHTHBI TIOJyYSHUIO TOKYMEHTOB Ha OyMaXKHOM
HOCHTENEe, O)OPMIICHHBIX B COOTBETCTBHHM C TPeOOBaHMSIMH 3aKOHOAATenbcTBA Pecyonmnkn Kasaxcras.

Knuent maer mpaBo baHKy mcCmonp30BaTh HOKYMEHTHI, C()OPMHPOBAHHBIE M IIEPEJAHHBIC UM B MOPSIKE U Ha
YCIIOBHAX, yKa3aHHBIX B cTatbe 10 Hacrosmumx OOmux YcioBwid, HapaBHE C JOKyMCHTaMH/yKa3aHMSAMH Ha
OymaxnoMm Hocutene. Ilpm stom KimeHT HeceT mMONHYIO OTBETCTBEHHOCTh 3a COJEPXKAHHE TaKHX
JIOKyMEHTOB/yKa3aHHH, OTIPaBJICHHBIX B HHTEPHET W/WIM MOOMIEHOM OaHkMHTe baHKy /U1 McnonHeHusI.

1.2.  baHk npuHHMaeT pemieHne 00 OTKPHITUH MM OTKa3e B OTKPBITHHU cdeTa B TeueHnue 10 (necsitu) pabouux qHeiH
C MOMEHTa npejnocTaBieHuss KIHMEeHTOM MOJHOro MmakeTa JOKYMEHTOB. YKa3aHHBIM CPOK MOXET OBITh IPOJUIEH
Bankom 1o 45 (copoka mATH) KaJleHIApHBIX AHEH B Cllyyae, eCiiM B 3asBJICHHHM Ha OTKPBITHE CUETa yKa3aHO, YTO
HCTOYHMKOM (DMHAHCHPOBAHUS OIEPALUii, COBEPILIACMBIX [0 OTKPHIBAEMOMY CUETY, SIBISIOTCS 3a€MHbBIE CPEACTBA.
Bank MoxeT oTka3ath KiHeHTy B OTKPBITHH TaKOTO CUYeTa, He YBEIOMHMB €ro 00 3TOM, B ClTy4ae eClii B TeUYCHHUE CPOKa,
IIPOAJICHHOTO B COOTBETCTBUE C HACTOAIIMM ITyHKTOM, baHk He BbIIan 3aeM KimeHTy myTem 3a4mcieHus JEHeT Ha
3TOT CYeT.

1.3. bank BmpaBe OTKa3aTh B OTKPBITUM CYETa KIHEHTY B CIy4Yasx, IperycMoTpeHHbIX B myHkre 3.10 crarbu 3
paznmena V «CneuuanbHble yClIoBus» HacTosmux OOmMX yciaoBui u B myHkTe 5 cratbu 13 IlpaBun 06 oOimux
YCIIOBUSIX TIPOBEICHHS ONepanuii.

BaHk He MPUHUMAET K UCTIOITHEHUIO 3asBICHIE Ha OTKPHITHE CUeTa W/MiIH BhITyck KapTouku:

CoJIeprKallie HesSCHbIC yKa3aHus,

b. He 3amonHeHHbIe WK He MoANUCcaHHBIe KitneHTOM/Y HOITHOMOYCHHBIM JIHIIOM;

C. He cofiepiKalllie CBEJCHUs, IPEAyCMOTPEHHbIE ACHCTBYIOMINM 3aKOHOJATEILCTBOM;

d. coneprkanue HEKOPPEKTHYIO HH(OPMAIIHIO;

€. 3aIloJHEHHBIE KapaH/alloM;

f. comepikaiue ucrpaBieHus;
9
h.
B

d

cojiep Kalue yKa3aHus O IPOBEJCHUH ONepallnii, HApyIAIIUX JeHCTBYIOIIEE 3aKOHOJATENILCTBO;

B MHBIX CITydasX, IPEIyCMOTPEHHBIX AEHCTBYIONINM 3aKOHOJATEIbCTBOM, BHYTPEHHUMH JOKyMeHTamu banka.

yKa3zaHHBIX ciy4dasx baHk Bo3Bpamaer KimeHty takwe 3asBieHus 0Oe3 wucnoiHeHWs. baHk He HeceT
OTBETCTBEHHOCTH 32 MOCJICJICTBUS, BOSHUKIIINE B CBS3M C OTKa30M baHKa B MCMOJHEHUH TaKUX YKa3aHUM;
1.4. Tlocme mpoBepkH TpeACTaBICHHBIX KIMEHTOM JOKYMEHTOB W TPUHATHS IIOJIOKUTEIBHOTO pemieHus 00
OTKPHITHH cueTa baHK OTKpBIBaeT TeKymnii 0aHKOBCKHUI CUET, IPHCBANBACT MHINBUIYATbHBIN HICHTH()UKATTMOHHBINA
KOJ.
1.5. VYcnoBus o0cCiyXMBaHHS TEKYIIEro cyYeTa BCTYMAlOT B CHJIIy C MOMEHTAa OTKPBITUSA TEKYIIEro cuera H
JEHCTBYIOT J0 €ro MPeKpaIIeHIs B IOPSIKE U CIIydasiX, YCTaHOBICHHBIX 3aKOHOAaTeNbcTBOM PK.
1.6. bBank 00s3yercs NpUHUMATE JCHBIH, IOCTYIAOMINE B OIB3y KineHTa, BeIOMHSACT pacnopspkeHns Kinenra
o mepeBozie (Bbmaue) KimeHTy wim TpeThbUM JIHIAM cyMM AeHer co Cdera w okas3wiBaeT KIMeHTy Apyrue yciuyrd,
MPEyCMOTPEHHBIC 3aKOHOMATeNbCTBOM PecnyOnnku Kaszaxcran u Hactosummmu OOmuMHU Y CIOBHSIMH, 3a
HCKJIFOUCHHEM cITy4aeB, ykazaHHbIX B yHKTe 3.10 crathu 3 paznena V «CrienpanbHbIe YCIOBHD HACTOSAIIHX OOIimx
ycioBuid U myHKTe 5 ctathu 13 [IpaBmn 06 00X yCIOBUSX MPOBEACHUS OTIEpaIINi;
1.7. TloamuceiBas 3asBiIcHUE HA OTKPBITHE cYeTa, KIMEHT MOJHOCTHIO IPUHUMAET U COTJIANIAETCS C MTOJIOKEHUSIMH
OOummx YcnoBuii, a TaKke MOATBEPIKIACT, UTO Bee MOIokeHUs OOmumX Y cIioBuid U 3asBICHUS HA OTKPBITHE CUCTA B
TIOJIHOHM Mepe COOTBETCTBYIOT MHTEpecaM U BOJIEU3bsiBIeHNIO KinenTa;
1.8. KimeHT 00s3yeTCs OMIaYUBATh yCIYTH, OKa3bIBaeMble BAaHKOM B TIOPSIIKE M HA YCIIOBHUSX, MPEIyCMOTPEHHBIX
3asBeHreM Ha OTKphITHE cdeTa, O6mumu Ycenosusmu 1 Tapudamu banka.
1.9. BaHk BIpase 10 CBOEMY YCMOTPEHHIO, 0€3 JOMOIHUTEILHOTO CorilacoBanus ¢ KiIMeHTOM, BHOCHTh U3MEHEHUS
B MEpedeHb JOKYMEHTOB, HEOOXOIUMBIX IJIsi OTKPBITHS/BEACHUS/3aKPBITUSI CUETOB, BBITYCKAa M OOCITYKUBaHHS
Kaprouku, B 11e/151X COOTBETCTBUS TpeOOBaHUAM JIeHCTBYIOIIETO 3aKOHOIATEHCTBA W/MIIM BHYTPEHHUX JOKYMEHTOB
Banka. B cimyyae HeEoOXOAMMOCTH TPENOCTABICHUS JONOJIHUTEIBHBIX JTOKYMEHTOB KIITHMEHT, MPHUCOCTUHSACH K
OO0muM YcnoBusIM, BBIpaXKAeT CBOE COMJIACHE M O0S3yeTCsl MPENOCTaBUTh WX B yKa3aHHBIM bBaHKOM CpOK B
COOTBETCTBUU C IEpEUHEM, YKa3aHHbIM baHkowM;
1.10. B ciyvae u3sMeHEHUs IEPCOHAIBHBIX JaHHBIX /WA HHQOPMAINH, Kacaromeiics BeCHUs cueTa (BKIIoYasi, HO
HE OTPAHUYMBAsCh, U3MCHECHUC IOPHIUYCCKOTO CTAaTyca KOMIIAHWY, (paMIJIHHA JIUI], MMCIOIIUX MPaBO MOJIIHCU OT
nMenn KimenTa u ap.), KiveHt o0s3aH B Cpok He mo3fgHee 2 (AByX) pabounx aHeH yBenoMHTh 00 3ToM baHk ¢
MIPUIOKEHHUEM KOIMUH JOKYMEHTOB, MOATBEPKAAIOIINX TAKUE U3MEHEHUS, U PEJOCTABUTh OPUTHHAIIBI JOKYMEHTOB
Ut cBepKH. JIt00BIe Takre W3MEHEHUS CTAHOBSTCS ACHCTBUTEIBHBIME [T barHka TOIBpKO mociie moiaydeHns bankom
YBEIOMJICHUSI U COOTBETCTBYIOIIMX MOATBEPKIAIOIINX JOKYMEHTOB;
1.11. Cuer, oTkpsiBacMbIii BankoM KineHTy, HCTIOIB3yeTCs UIs OCYIIECTBICHUS IIPUEMa, TIEPEBOIa, BBIJAYHN JICHET
Knuenty wnm TpeTpMM ImMIaM 1O YyKa3aHWI0 KiMeHTa W WHBIX YCIYT, MPEIyCMOTPEHHBIX JleWCTBYIOUINM
3aKOHO/ATEIbCTBOM;
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1.12. B cootBercTBuH ¢ J[eHCTBYIOIIMM 3aKOHOJATEIHCTBOM OCTATKH JCHET Ha cYeTaX (PU3MUICCKUX JIUI] SBISIOTCS
00BEKTOM 0053aTEIFHOTO TapaHTHPOBAaHUS (CTPaxOBaHWS) BKIAIOB (IETIO3UTOB), B COOTBETCTBHUH C 3aKOHOM
Pecniy6mmku Kazaxcran «O0 00s13aTeIbHOM rapaHTUPOBaHUH (CTPaXOBaHUM) BKIIAJIOB (JETIO3UTOB), pa3MEIICHHBIX B
6aHkax BTOporo ypoBHsA PecmyOnmkm Kaszaxcram». KimeHT moxarBepmaeT, 4To OH O3HAKOMJICH C YCIOBHAMHU
rapaHTHIHOTO BO3MEILICHHSI 110 BKJIaaM, KOTOPbIE pa3MeleHbl Ha odunnaibHoM caiite Banka mo agapecy bankffin.kz,
a TaKkXKe CO CBHICTEIHCTBOM baHKa-yJaCTHHKA CHCTEMBI 00s3aTENFHOTO KOJUIEKTHBHOTO TapaHTHPOBAHUS
(cTpaxoBaHus) BKIAJOB (PH3MUCCKUX JIUIL.

1.13. KumeHt cornamaercs ¢ TeM, 4TO BO3HArpaxJIeHUE 3a MOJIb30BaHHE baHKOM JIeHbraMu, pa3MelleHHbBIMU Ha

cyere,He HAYUCIIETCA U He BhlIUIauyuBaetcs Kimenty, ecian 00 mHOM CTOpOHEI HE TOTOBOPSTCS AONOTHHUTEIBHO.

1.14. Bask mpoBOIUT 1O TeKymeMy cueTy KimeHTa cienyromnirie BUAbI OTepaliHii:

d. TpUHATHE/3aYUCIICHIE ACHET B moab3y Kiuenra;

b. BrimonHeHue pacmopsbkeHuid Kirenra mo mepeBomy AeHer B MOPsAKE, penycMoTpeHHOM O0mumu Y CI0BUsAMHY;

C. BbIJaya HAJIMYHBIX JieHer KineHTy B mopsizike, npeaycMoTpeHHOM JleiicTByomuM 3akoHo1aTenbeTBOM, O0mmmu

VYcnoBusMu U BHYyTPEHHUMU TIOKyMeHTaMu baHka;
d. WCrHOMHEHHE PACTOPSHKEHHH TPEThHX JHI[ 00 M3bsTHH JeHer KIIMeHTa MO OCHOBAHHSAM, MPELyCMOTPEHHBIM
JleficTBYIOIIUM 3aKOHOATEABCTBOM H/Miti OOIIMHU Y CIIOBHUSIMU;

1.15. Tloxmmucap 3asBicHHE HAa OTKPBITHE cueTa, KinueHT maet cornacue banky Ha nHpopmupoBanue Kiuenra mo

HOBBIM/U3MEHEHHBIM BHJIaM OaHKOBCKHMX YCIYI M HX YCJOBHUSIM, IIyT€M OCYIIECTBICHUss BaHKOM pacChUIKH

pexTaMHO- HH)OPMAIIMOHHBIX COOOIICHHUI B OPSIIKE, PeIycMOTpeHHOM OOIINMH YCIOBHSMH, HA HOMEP COTOBOTO

tenedona, e- mail.

1.16. Tloamucas 3asiBiicHHE Ha OTKPBITHE cueTa, KineHT Aaet cBoe 6e3ycinoBHOE 1 0e30T3bIBHOE coryiacue baHky Ha

crcaHue JieHer ¢ OaHKOBCKOro cuera Kimenra, a Takxke ¢ JIFOOBIX HHBIX OaHKOBCKUX cueToB KiMeHTa, OTKPHITHIX B

banke n/wim WHBIX 0aHKaX, OpraHu3alysAX, OCYIIECCTBISIIOIIMX OTAENbHbIE BHUIBI OAaHKOBCKHX OIEpALUi, IyTeM

nebeToBaHMs OaHKOBCKMX c4YeTOB KiMeHTa WM WHBIM, HE 3alpelieHHBIM 3aKOHOAATENECTBOM PecmyOnmkn

KazaxcraH, cnoco0oMm B ciry4asx:

- ommboYHOTO 3auncieHus bankoM nerner Ha OaHKOBCKHiA cueT KineHra;

- 3aUYUCICHHs JIeHeT Ha OAHKOBCKWI CUET HAa OCHOBAHWHU MOJICNBHBIX IUIATEKHBIX JOKYMEHTOB IPH HATHYHA
JIOKYMEHTOB, MTOTBEPKAIOIMINX MMOIIEIKY TaKUX IIATEKHBIX JTOKYMEHTOB;

- HEWCIIOJIHEHMs WIN HEeHaJJIeKalero ucrnoigHeHns Knnentom neHexHsIx o0s3aTenscTs Mo CueTy, WiId 10 WHBIM
ceJKaM, 3aKIII0YeHHBIM Mexk 1y bankom u Kinnenrom;

- o0pasopanus KiineHToM 3a10KEHHOCTH 1T0 KOMHCCHH coTflacHO Tapudam banka;

- BO3HMKHOBEHHMs TeXHHYecKoro oBepapadra nmo Cuery/CueTy C IIaTeXHOHW KapTOUKOii;

- CIIMCaHWsA/BO3BpAaTa/yaepKaHUs HAUYMCIICHHOMN/BRITUTaYeHHOM cymMbl Cashback, B ciydae MOHOM Witk 9acTHYHOM
OTMEHBI/BO3BpaTa KapTOYHOH ormepauuu (BO3BpaT NPHOOPETEHHOrO IO KapTOuKe ToBapa JHOO OTKa3 oT
OITAYSHHOM 10 KapTOUKE YCIyTe) 32 UCKITIOYCHUEM CIICITHATBHBIX TEKYIIUX CUETOB.

- HENOJYYCHHUS BO3MEIICHUS OT OaHKa-OTIPABHUTENsSI CYyMMBI BXOJSIIEH mepeBomHol KapTouHOW omepamum mpu
paHee IPOU3BEICHHOM 3aunciieHiH bankoM Takoit cyMMbl Ha CUeT ¢ TUIaTe:)KHOU KapTOYKOif;

- MONy4YeHHs OT OaHKa-TIOJIyJaTeNs YBEAOMIICHUS 00 YCIIEIIHOCTH UCXOIAMIeH mepeBoaHoi Kaprounoit onepammn
MIPY paHee MPOU3BEACHHOM Bo3BparTe bankoMm Takoit cymmel Ha CUeT ¢ IUTaTe)XHOH KapTOUKOH.

VYkazanHoe B HacTosmeM IyHKTe OOmmx YcinoBHi, sBIsgeTcs cornacueM KimeHTa Ha m3bsATHE OaHKOM JICHET CO

CYETOB B OECCIIOPHOM MOPSJIKE H/WIIN ITyTeM NpsiMoro nedetoBanust cuetoB. [Ipn aTom KitneHT Tak sxe npenocrasisier

CBOE COTJIacHe Ha TO, YTO OCHOBAHHEM — JIOKYMEHTOM, JIOCTaTOYHBIM JJIsl COOTBETCTBYIOIIETO U3BATHSI OAHKOM JE€HET

CO CUETOB IIyTeM IIPSIMOTO J1eOeTOBaHMUS cUeTa, SIBIIAI0TCS HacToAmme Oome Y caoBusl.

1.17. HactosiuiM CTOPOHBI IOTOBOPWIINCE M HOATBEPIKIAIOT, YTO MPOBEJCHUE KAKUX-TH0O0 Omepanui /neiicTBuii

o CueTy TpeTbUM JIUIIOM OT HMeHH KineHTa BO3MOKHO TOJIBKO IIPH BEITTOJIHEHUH BCEX HIDKEYKa3aHHBIX JEHCTBUIL:

- JloBepeHHOCTH OT MMeHM KiMeHTa TpeTbeMy JMIly JOJDKHA OBITh HOTApUalbHO 3aBEpeHa U COAEpKaTh NepeueHb
orepanuit/AeHCTBIA, KOTOPBIE JOBEPSETCS COBEPIINTE TPEThEMY JIHILy OT MMeHH KineHTa;

- Jlro6as n3 CTOPOH MMeEeT NMpaBo NMPEKPATUTh OTHOIICHHUS MO OOCITYXHBAHUIO TEKYILEro CYeTa B OAHOCTOPOHHEM
MOpsi/IKe, TIMCBMEHHO YBEJOMHUB NPH 3TOM Ipyryio CtopoHy 3a 5 (1maTh) paboumx IHEH A0 MpPearnoIaraeMoro
MOMEHTA TaKOTO MPEKPaIICHIS,;

1.18. Tlocne npekpaiieHus: OTHOILICHNH 110 00CTy)KUBaHUIO TekyIero cyera KimeHnt u bank 00s3aHbI MOJIHOCTBIO

BBINTOJIHUTH BCE OCTaBIIMECS MOPYYCHHS W 0053aTEeNIbCTBA, BOHUKIINE MO 3asBICHUIO Ha OTKPHITHE CYeTa, HO HE

3aBepIICHHbIE MOJTHOCTBIO Ha JaTy HpeKkpalieHus nocinefanero. KimueHt cornamaercda ¢ Tem, uro baHk Bmpase

OCYIIECTBHUTH 3a4€T BCEX MPETCH3UH, KOTOPBIE OH MOXKET HMeTh K KineHry;

1.19. Ocrarok cpeacTB Ha cyere BbluIaunBaeTcsi KIIMEHTY HalIWYHBIMH, €CJIM 3TO AOIycKaercs JleWcTByrommm

3aKOHOJIATEILCTBOM, NIEPEBOANTCS Ha JIpyroi cuer B banke min nHOM OaHKe 10 MMCbMEHHOMY yKa3aHuio Kiunenra,

nnn cnuceiBaercs bankom Ha moxonsl Banka mo mmceMeHHOMY yka3aHWio KIimeHTa WM BBITOJHSETCS WHAs
uHcTpykuust Knvenra, He nporuBopevanias JedicTBytomemy 3akoHoaatenbcTBy. [lo TpeGoBanmio banka Kiment
o0s3aH B TeueHue 3 (Tpex) AHEH ¢ MOMEHTa IIOCTYyIUIeHHs Takoro TpeOosaHus banka mpenocraButh banky

MUCEMEHHBIE YKa3aHUS O MEepPeBOje Ha APYTOH CUET B WHOM OaHKE W/MIIHM CHATHH HAJMYHBIMH OCTAaTKa CPEACTB Ha

cyere;

1.20. B cmyuyae OTCYTCTBHS JCHET M IBMXKEHHUA 1O cuery Kimenra Gonee 1 (omHOTrO0) KaneHIapHOTro roxaa, bank

BIIpaBe 3akpbeITh Takod Cuer Oe3 YBemomurenuwst KnmeHTa, 3a MCKIIOYEHHEM cOeperaTenbHOr0 CYeTa, CUYETOB,
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npeaHa3HaYeHHBIX JJIs 3a4MCIICHUS TIOCOONH, COLMANIBHBIX BBITUIAT, BBIIUIAYMBAEMBIX M3 TOCY IapCTBEHHOTO Oro/KeTa
u () ['ocynapcTBeHHOTO QOHIA COLMATBHOTO CTPaxXOBaHMs, HIM NEHCHH, BHIINIAYMBAEMBIX U3 TOCYIAPCTBEHHOTO
Oromkera W (WIM) €IWHOTO HAKOIHTEIBHOTO IEHCHOHHOTO (OHIa, W (MIH) AOOPOBONBHOTO HAaKOMHUTEIHHOTO
MEHCUOHHOTO (OHIa, a TaKkXKe aJMMEHTOB (JCHEr, NMpeJHa3HaYeHHBIX HA COJCp)KaHHE HECOBEPILCHHOJETHHX M
HETPYI0CIIOCOOHBIX COBEPIICHHOIETHHX JETEH;

1.21. B cmygae eciu o cueTy KimeHTa OTCYTCTBOBAIM JBMKEHIUS IEHET (32 MCKIIIOYCHUEM OIIEPALHii 10 CHITHIO
komuccun banka 3a BejeHue cuera) B TedeHue | (omHOrO) KaneHmapHoro roxa, bank yeemomisier Kimmenrta o6
OTCYTCTBUH JBIDKCHUS JICHET Ha CYETE M 3aKPBITHUH €ro 10 UCTEYEeHUH 3 (TpeX) MecsueB co JHs yBenomieHus. Ecin
B TeueHue 3 (Tpex) MecsIeB co qHs YBenomieHns KimeHT He BO30OHOBUT OIepannyl 1o c4eTy, baHk pacTopraer u
MpEeKpaIlaeT OTHOIICHHS 110 OOCITY)KMBAHHIO TEKYIIEro cueTa B OJHOCTOPOHHEM IOPSIKE M 3aKphIBAaeT CUET, 3a
UCKITIOUYEHHEM cOeperaTenbHOro cueTa, CYeToB, IpeTHa3HaYeHHbIX JJIsl 3a4MCIeHUs TOCOOUI, COIMaTbHBIX BHIIIAT,
BBIIUTAYMBACMBIX M3 TOCYAApPCTBEHHOTO Or0pkeTa 1 (min) ['ocynapcTBeHHOrO (POHIA COIMANBEHOTO CTPAXOBAHMS, HITH
MIEHCHH, BBIIIJIAYMBAaEMbIX M3 TOCYIapPCTBEHHOT0 OI0/KeTa U (WIIM) €AMHOTO HAKOMUTENILHOTO IEHCHOHHOTO (hOH/a, U
(unm) nOOPOBOJIBHOTO HAKOMUTEIBHOTO NMEHCHOHHOTO ()OHIA, a TaKXKe ajJMEHTOB (JICHEr, NMpeJHa3HauYeHHBIX Ha
CoJIep’KaHNe HECOBEPIICHHOJIETHIX W HETPYIOCIIOCOOHBIX COBEPIICHHOIETHHX AETEH.

1.21-1. B ciyuae ecimu mo Cuery/cuery ¢ mmaTexHOH kKaproukoil KimeHTa Bo3HHMKIA Jr00as 3aJ0JDKEHHOCTH IO
obcyxuBanuio Cuera/ cdyera ¢ IIaTeXHOM KapToukol B pamkax O0mux Ycmosuit, Kiment Hacrosimum naet banky
npaBo (cornacue) MpeAoCTaBUTh JIIOOOMY TpeTheMy JIHIY 0e3 yBeaomiieHus! KitneHTa, ¢ nenblo IoJly4eHus yCcIyr no
JOCYAEOHBIM B3BICKAHHIO W YPETryJHpPOBAaHHMIO 33JOJDKCHHOCTH, a Takxke cOopy HH(pOpPMAINM, CBSI3aHHOH C
3aJI0JKEHHOCTBIO, B3BICKAHUIO 33JI0JDKEHHOCTH, B TOM YHCJIE YCTYIKH CIeAyolue cBeieHns o Kienre:

1.21-1.1. nmo0yto uapopmanyio o Kiuenre, nmerontytocst y banka;

1.21-1.2. 6aHKOBCKyI0 TaliHy Knuenra;

1.21-1.3. CYMMY €ro 33I0JDKeHHOCTH banky no HactosmmM O0mumM Y CIIoBHM;

1.21-1.4. nmro0bie  ycrmoBus HacTosmux OOmuxX YCIOBHEL M JOTOBOPOB OOCCICUCHHs, 3aKIIOYCHHBIX B

obecrieueHre o6s3aTenpeTB KileHTa 10 HACTOSIIIMM YCIOBHAM.

1.21-2. B cnywae, ecim mo oOciyxuBanuio Cuera/cdyera C IUIAaTe)KHOW KapToukoil KommeHTa BO3HMKIA moOas
3aJI0JDKCHHOCTh B paMKax Hacrosmux OOmmx YcnoBuid, bank BopaBe mnepenaBarb mnpaBa TpeOOBaHUS 110
3aJI0JDKEHHOCTH, oOpaszoBaBmieiicsi y Kimenra no ucnosp3oBannio Cuera/cyera C IJIATEKHON KapTOUKOW mepes
bankoM Ha 1ocy1e0HOe B3BICKaHHE U YPETyJIHMPOBaHHUE TPETHHM JIUIIaM, B TOM YHCIIEe KOJUIEKTOpaM, O3 yBETOMIICHUS
KnuenTa o Takoii nepenadye.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIHEI'O CHETA

1.22. Tlpu OTKPHITHH CHENUANBEHOTO cYeTa I ocoOmii baHk mprHUMaeT Ha TaKo# c4eT JCHBI'H, TOCTYTAIOIINE B
nonb3y KimeHTa, TobKo B BUIE TOCOOMIT M COIMANBHBIX BHIIIIAT, BRIIUIAYMBAEMBIX U3 TOCYIapCTBEHHOTO OIO/IKETa
n (wmm) u3 [ocymapcTBeHHOTO (DOHAA CONMAIBHOTO CTpaxoBaHus. B ciydae MOCTymuieHUS JOeHEr W3 JPYrux
WCTOYHUKOB/JIAI] TUIATSKHBIA TOKYMEHT BO3BpAIlacTCsS WHUIMATOPY O€3 HMCIOJHEHHS COTJIACHO NEHCTBYIOIIEMY
3aKOHOJATEIbCTRY.

1.23. Benenue CrenuanbHOTO CYeTa s MOCOOUi OCYIECTBISCTC BaHKOM C y4eTOM CIICAYIOIIero:

1.23.1 B3HOC HanMM4YHBIX AeHer KineHToM U (WITH) TPEThIMU JIMIIAMH Ha CTICIIUAIBHBIN CUeT sl TOCOOUH 3aIpenicH;

1.23.2 Ge3HamUYHBIC TIOCTYIUICHUS HA CICIUANBHBIN CYET I IMOCOOHMH OCYIIECTBISIFOTCS B COOTBETCTBHU C

ITyHKTOM
1.22 macrosmero JloroBopa;

1.23.3 Ge3HaNUYHBIC EPEBOMBI CO CICIHAIBHOTO CUETa JJIsl TIOCOOM 3ampeIeHbl, 32 HCKII0UYCHHEM ITePEBOIOB Ha
TEKYIIUH CYET/TEKYIUH CUeT B KapTOYHOH 0a3e/Aemo3uTHEIN cueT caMoro Kimenra, oTKphIThHIi B Banke.

1.23.4 Ha neHbpru, HaxoJsIuecst Ha CIEMUAIBFHOM CUYeTe JUIS TOCOOMIA, He MOXKET OBITh HAJIOKEH apecT, HE MOXKET
OBITh 00PAIICHO B3BICKAHNE, YCTAHOBJICHO BPEMCHHOE OTPaHNYCHHUE HA PACIIOPSDKCHIE UMYIIECTBOM;

1.23.5 mpuocTaHOBICHHE PACXOIHBIX OINEPAIHIA MO CICIAATEHOMY CUCTY JUIsl TOCOOUH HE OCYIIECTBISCTCS,

1.23.6 crenmasbHbIN CUET I TIOCOOHMI HE MOKET Y4acTBOBATh B pacyueTax Io J0roBopaM 0aHKOBCKOTO BKJIA/a M 10
KPEAWTHBIM  JIOTOBOpaM, Ui BHECCHHUS/U3BATHA JCHEr CO CcOeperarejpbHOTO cyeTa WIH IS
3a4MCIICHHS/TIOTallIeHUs 3aliMa;

1.23.7 co crenuanbHOTO cYera A MOCOOUI MOTYT YAEp)KHUBAaThCS BCE KOMHUCCHH, TpeaycMoTpeHHble Tapudamu
banka, 3a uckIHOYEHHEM KOMHCCHUI M BO3HAIPAXKICHUM 110 yCllyram, CBA3aHHBIM C MPEOCTaBICHUEM 3aiiMa.

1.24. PacxomHble ONEPAIMH IO CICHUAAILHOMY CYETy Ul IOCOOHMH MOTYT OCYIIECTBIISATHCS IMPEACTABUTEIIEM

KnnenTa TonbKkO Ha OCHOBAaHMM HOTApUAJBLHO YIOCTOBEPEHHOW JIOBEPEHHOCTH, BbIIaHHOW KimeHTOM, a Takxke

3aKOHHBIMU TPEICTABUTEISIMU, B TOM YUCIIC OMIEKYHAMH U moneuyntensMu KiueHnra, B mopsake, MperyCcMOTPEHHOM

JIEHCTBYIOINM 3aKOHOIATEIHCTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIHET'O CUETA JJIAA AIMMEHTOB

1.25. Tlpu OTKPBITUH CIICIHATIBHOTO CYETa IS aTMMEHTOB baHK MpUHIMAET Ha TAKOW CYCT JICHBTH, C HA3HAYCHUEM
IUTaTe)Xa «aTAMEHTBD).
1.26. Benenue cnenuanbHOTO CUETA JJIsl ATMMEHTOB OCYIIECTBISIETCSI BaHKOM € y4eTOM ClieyIOIIero:
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1.26.1 Ha neHbru, HAXOIMIIUECS HA CHEHUAIBHOM CUETE JUIS aJIAMEHTOB, HE MOJKET OBITh BBICTABJICHO ITUIATEKHOE
TpeboBaHue;
1.26.2 co crenmambHOTO cYeTa Iy aTMMEHTOB MOTYT YIEpPKUBAaThCS BCE KOMUCCHH, IpeaycMoTpeHHble Tapudamu
baHka, 3a HCKITIOYEHUEM KOMUCCHI 1 BO3HAIPaKIAECHUH 0 yCIIyraM, CBSI3aHHBIM C IIPEJI0CTaBICHUEM 3aiiMa.

1.27. PacxonmHbple omepanuy IO CIEIHUANTbHOMY CYETY IJISI aJlMMEHTOB MOTYT OCYIIECTBIISITHCSA IMPEACTABUTEIEM
KineHnTa TONBKO Ha OCHOBAHMM HOTapHaJbHO YAOCTOBEPEHHOW JOBEPEHHOCTH, BbIAaHHOM KimeHToMm, a Takxke
3aKOHHBIMH TPEJCTABUTEISIMH, B TOM YHCIE ONEKyHaMH U nonednTensiMu KinneHTa, B mopsiike, MpeayCMOTPEHHOM
JEWCTBYIOIINM 3aKOHOJATEIbCTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIET'O CUETA /IS EIIB

1.28  Cuer oTKpbIBaeTCs B HAIIMOHAJIBHOU BaJIFOTE;

1.29 [Ilpu otkpeiTHu crenmansHoro cuera aus EIIB, bank He mpuHHMaeT 3aydCcieHHME HAa TakOM CYET HMHBIX
CpeaCTB KpoMe Kak EMMHOBpeMeHHBIX IEHCHOHHBIX BBIILIAT;

1.30 TIlopsimok MCHONB30BaHUS STUHOBPEMEHHBIX NEHCHUOHHBIX BBIIUIAT JUIS YIYYIICHUS YKWIMIIHBIX YCIOBUH
OCYILECTBIJIACTCS B COOTBETCTBUM ¢ IIpaBmiaMu MCHONIB30BaHUS €IMHOBPEMEHHBIX INIEHCHUOHHBIX BBIILIAT IS
YIYYIICHUS )KWIUIIHBIX YCJIOBUI B COOTBETCTBHUH C 3aKOHOJaTenbcTBOM PecryOnukn Kazaxcran, HacTosmumu
OOwmuMu Y CI0BUSIMHU U BHYTPEHHHMH TOKyMeHTaMu baHka.

1.31 UVcmonp3oBaHWE EAWHOBPEMECHHBIX IIEHCHOHHBIX BBIIAT IS YJIy4IICHWS  OKWIMIIHBIX YCIOBHH
OCYyIIECTBIISICTCS OC3HATMYHBIM CIIOCOO0M;

1.32 EnuHOBpeMEHHbIE NMEHCHOHHBIC BBIILUIATHI JOIMYCKACTCS MCIOIb30BaTh HA BHECEHHE IEPBOHAYAIBEHOTO
B3HOCA MMl TOJMYYEHHUs MIIOTEYHOTO SKIJIMIIHOTO 3aiiMa Ha NPHOOpPETEeHHWE JKWININA M (WIH) JKUIWIIA C
IIPOBEJICHUEM PEMOHTA B PaMKax OJHOTO JIOTOBOpa 0aHKOBCKOTO 3aiiMa, YaCTUYHOTO WJIHM IIOJIHOTO IOTAIICHHS
3aJJ0JDKEHHOCTH 110 HIIOTEYHOMY >KHIIUITHOMY 3aiiMy Ha MpHOOpETeHUE KUINIIA U (MIIH) )KWININA C IPOBEICHUEM
pEMOHTa B paMKax OJHOI0 IOTOBOpa O0aHKOBCKOTO 3aiiMa, peyMHaHCHPOBAHMUS HITIOTEYHOTO XHIMIIHOTO 3aiiMa;
1.33 Ilpwm ycrymnke eqMHOBPEMEHHbIE TIEHCHOHHBIE BBIIIATHI IEPEBOSATCS CO CIIEIMANBLHOTO CUYETa 3asBUTENIS Ha
CHeLuabHBIN CYeT ToTyyarels B TeueHue 3 (Tpex) pabouux JHEei ¢ MOMEHTa NPEeJOCTaBICHUS MTOTBEPIKAAIOIINX
JIOKYMEHTOB;

1.34 He ponyckaeTcs oOpallleHHe B3BICKAHUS, HA JCHBIH, HAaXOAIIMECS Ha OAaHKOBCKHX CYeTax,
NIPEIHA3HAYEHHBIX Ul 3a4MCIICHUS, €JUHOBPEMEHHBIX II€HCHUOHHBIX BBIILIAT U3 EIMHOIO HAKOIUTEIHLHOIO
MIEHCHOHHOTO ()OH/A B LEJISAX YIyYIICHHUS KUIHIIHBIX yCIOBHH;

1.35 He nomyckaroTcsi HaJlOXEHUE apecTa, IPUOCTAHOBIEHHE PACXOIHBIX OINEpanyii, BpeMEHHOEe OTrpaHHYCHHUE
Ha pacHopsHKEHHE MMYIIECTBOM, OIPAaHMYEHHUs] HAa COBEPILEHHE CAEIOK M MHBIX ONEpalyil ¢ MMYILECTBOM, IO
0GaHKOBCKMM CU€TaM, NpeJHa3HAYCHHBIM IJISI 3a4MCIICHHS, EANHOBPEMEHHBIX IEHCHOHHBIX BBIIIIAT U3 €IHMHOTO
HaKOMHUTEJILHOTO IEHCHOHHOTO (DOHAA B LEJISAX YIyULISHHs )KUINIIHBIX yCIOBUH;

1.36 Ilomyuarens nocie MOCTYIUICHUsI CPEJICTB Ha CIIELUAIBbHBINA CYeT 00sI3aH NPEeI0CTaBUTh JJOKYMEHTHI B baHk
B TeyeHHH 3 (Tpex) paboumx [OHEH C AaThl 3aUMCIEHHS CYMM EIHMHOBPEMEHHBIX IEHCHOHHBIX BBIIUIAT Ha
CHenManbHbIe cueTa 3asBUTeNs (moiydarensd). B ciyuae He mpemocTaBieHHs MOATBEPXKIAIOIINX JOKYMEHTOB B
YCTaHOBJIEHHBIN CPOK 3TH cpeacTBa noajexar Bo3spary B EHIID.

CTATHBA 2. INIATEKHW U ITEPEBO/IbI IEHET .

2.1 BaHK oCymIecTBISIET TJIATEKH M MEPEBOJBI JIEHET B HAITMOHAIBLHOW W MHOCTPAHHOW BATIOTE B COOTBETCTBUU C
ykasauusivu KitneHTa, 3a HCKIIIOYeHHEM ClTydaeB, peaycMoTpeHHbIX B myHKTe 3.10 crateu 3 pasnena V «CrernuasibHbIe
ycnoBus» HacToammx OOmux ycnoBuit ¥ myHKTe 5 cTaTthu 13 [IpaBui 06 00MmMX yCIOBHUAX MPOBEACHHS OIEPAIIHi.
2.2. BaHK ocyIecTBIISIET MIaTEeKHU U IEPEBOIBI ICHET, B TOM YHCIIe MOOMIbHBIC TIIATS)KH, HA OCHOBAHHUH YKa3aHUI
KnrenTta/YIoTHOMOYEHHOTO JIMIA, MCIIOJIHEHHBIX B MHMCHbMEHHOM BHUJE W TepeJaHHBIX B baHk HapowHo OO C
ucnosibs3oBanuem cepBuca MurtepHer-bankunr. IlonkiroueHne K JaHHOW CHCTEME IMPOU3BOJUTCS Ha OCHOBAHHH
COOTBETCTBYIOIIETO 3asBJICHUS HAa OTKPBITUE CUETa, MOANMUCAHHOTO Mex 1y bankom u Kimmenrom (st pusugeckoro
JIUIA JOCTATOYHO 3asBJICHUS Ha MOIKIFOYCHUE JOMOTHUTEIBHBIX YCIIYT);

2.3. VYka3aHus JOJDKHBI COJEPKATh BCIO HH(MOPMAIIHIO, HEOOXOIUMYIO ISl HAAJIS)KAIIero UCIOoNHeHHS bankoM
ykazanuii  KineHTa/YMOTHOMOUYEHHOTO  JIMIA, MPEIYCMOTPCHHYIO JCWCTBYIONIMM 3aKOHOHATEIECTBOM U
BHYTPCHHUMH JIOKYMeHTaMU baHka. Yka3aHust MOTYT OBITH BHIIIOJIHCHEI Ha OJlaHKax baHka;

2.4, BaHk mpWHUMAaeT TOJNBKO TE IUIATEXKHBIC JOKYMEHTHl W/WIM HMHCTPYKIMH, KOTOpPHIE O(QOPMIICHBI B
COOTBETCTBHUH C TPEOOBAHUSMH, PEITyCMOTPECHHBIMHE JCHCTBYFOIUM 3aKOHOJATEIIHCTBOM.

Ipu BeIsBICHUHE PACXOXKICHUN, HETOCTATKOB, 3aMeuaHuil baHk B CpOKU, MPEyCMOTPEHHBIE IEUCTBYIOIUM
3aKOHOJIaTEIHLCTBOM, BO3BpaIaeT mopydeHus Kimmenty 6e3 NCTIOTHEHNS;

2.5. bank He mpuHUMaeT K UCTIOJHEHHUIO TUIATEKHbBIE IOKYMEHTHI:

a. coJeprKallne HesICHbIE YKa3aHHUs,

. He 3aIl0JIHeHHbIE WU He moanucanHbie KiineHToM/Y MOJIHOMOUYEHHBIM JIUIIOM;

. HE coJieprKallie CBEJeHUs, IPEAYCMOTPEHHbIE ACHCTBYIONINM 3aKOHOIaTEIbCTBOM;

. coJiepKallire HEKOPPEKTHYIO AaTy BAIIOTUPOBAHUS;

. IOPYYCHUs, B KOTOPBIX CyMMa MPOMKCHI0 HE COOTBETCTBYET CyMMeE IU(ppamuy;

b
c
d
e
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f. 3amosHeHHbBIE KapaHIANIOM;

g. comep Kallue UCIIPABICHHS;

h. comepskaiue ykasaHust 0 MPOBEIECHUH ONEPAIii, HAPYIIAIOIINX JAEHCTBYIOIIEE 3aKOHOAATELCTBO;

i. MHBIX CIy4asx, TPEAyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOJATEIbCTBOM, BHYTPEHHUMHE JTOKyMeHTaMu baHka.

B ykasaunbix ciyuasx bank Bo3Bpamiaer Kiuventy takue mopydeHus: 6€3 UCIIONHEHUS] B TCUCHUE OMEPAIHOHHOTO

AHSA B IC€Hb UX IOJYUCHUA. bank He HeceT OTBETCTBEHHOCTH 3a MOCJICACTBHA, BOSHUKIIUC B CBA3H C OTKAa30M banka
B HUCIIOJTHCHHH TaKHUX yKaBaHI/Iﬁ;

2.6. Knuent npuamMaeT Ha cebs BeCh PHUCK M BCIO OTBETCTBCHHOCTH, CBSI3aHHBIC C HEBEPHBIM YyKa3aHHEM
PEKBU3UTOB B IUIATEKHBIX TOKYMEHTAX;
2.7. Bce mmaTexxn U mepeBoAbl IEHET MOAJIEKAT HCIONHEHUI0 BaHKOM ¢ ydeToM BpeMeHH, HEOOXOIMMOTO s

WCTIONTHEHUsI OAaHKOBCKOW OIIEpalii U B OYEPETHOCTH, ompenaenseMoir KimmeHToMm, ecnu WHOE HE MPEeLyCMOTPEHO
JleficTBYIONMM 3aKOHOJATEIILCTBOM W BHYTPEHHHMH JOKyMeHTamu baHka, B TOM dmcie 3aKOHOAATEIECTBOM
PecnyOnmkn Kazaxcrad o BaJIIOTHOM peryIMpOBaHHM;

2.8. HcmomHeHWe TIIATE)KHOTO JOKYMEHTa, 32 HCKIIOUYEHHEM HWHKACCOBOTO PACHOPSDKEHUS, IUIATEKHOTO
TpeOOBaHUS IS B3BICKAHUS TPOCPOUYCHHON 3aI0JDKEHHOCTH MO 3aiiMy W B CIIyYasX HCIONHCHHS IUIATEKHOTO
JOKYMEHTA B HEOTIpEeIeIICHHBIC CPOKH, COBepIIacTcss baHkoM B IeHs ero HHUIMHAPOBaHUs KimeHTOM.

MHKacCcOBBIE pacTOpsHKCHUS UCTIONHAIOTCS He mo3aHee 3 (TpEX) OMepanroHHBIX JHEH, CIeIyIOmuX 3a THEM
WX TPEIBSIBICHUS, 32 UCKIIOUEHIEM HCIIOTHEHUS HHKACCOBOTO PACHOPSIKEHHS B HEOIPEICICHHBIC CPOKH, a TaKKe
CIIy4aeB, MPeTyCMOTPEHHBIX HAJIOTOBBIM 3aKOHOAaTeIhcTBOM PK.

[Inarexxnoe TpeOoBaHWE, NPEIBSBICHHOE IJIsI B3BICKAHUSA MPOCPOUYCHHOHN 3aJ0DKCHHOCTH IO 3aiiMy,
HCTIONHSCTCS He To3aHee 3 (TpEX) OneparioHHBIX JHEH, CISIYIONINX 3a THEM €ro IMPeIbsBICHUS.

HcnonHeHne WHKACCOBOTO PACHOPSIKEHHS HAJMIOTOBBIX OPTaHOB O B3BICKAHUH HAJIOTOBOM 33JJOJKEHHOCTH M
CyneOHBIX MCIIOMHUTENEH 110 MCIOTHUTEIBHBIM JOKYMEHTaM, a TakXKe IUIATE)KHOTO TPeOOBaHU, IPEAbIBICHHOTO
JUIL B3BICKAHUS TPOCPOYCHHOW 3al0JDKEHHOCTH MO 3aiiMy, TpH HeaocTatodHocTH neHer Ha Cuére Kimenra
OCYIIIECTBIISIETCS IO Mepe MOCTYIUICHHUS JICHeT He Mo3/1Hee | (0HOT0) ONeparioHHOTO JTHs, CIIEAYIOIIETo 3a JTHEM HX
MOCTyTJIeHUs Ha Takoi CHUET.

VYkazanue KnueHTa cuntaeTcsi UCIIOJHEHHBIM TOJIBKO TOCE TOTO, Kak bank cosepinmn nebetoBanue Cuéra
Knmenra. Otmerka (mtammn) banka Ha muaTeskHOM JoKyMmeHTe KimeHTa MOATBEp)KIAeT TOJNBKO IOCTYIUICHHE
IUTaTE)XHOTO JOKyMeHTa B baHk, HO He ABIsSeTCS NOATBEPIKICHIEM HCIIOIHEHUS YKa3aHus,

2.9.  Oo0s3arennbctBa banka mepen KimeHToM 1o mepeBoxy JEHEr CUMTAIOTCS BBINOJHEHHBIMH C MOMEHTA
ucrnionHeHus: bankom ykazanus KimeHTa B COOTBETCTBHHM C JIeHCTBYIOIIMM 3aKOHOAATENLCTBOM. baHk He HeceT
OTBETCTBEHHOCTh Iepes KimeHToM 3a HEWCHIONHEHHEe WIM HEHaJJIe)Kalllee HCIONHEHHE YyKa3zaHHH OaHKOM
OeHeduapa 1 GaHKaMH- KOPPECIIOHICHTAMH, YYaCTBYIOIUMH B [IEPEBOJIC JCHET;

2.10. baHK OCyLIECTBIISIET IUIATEXKH U IIEPEBOBI IEHET B COOTBETCTBHH € yKa3aHUsiMU KilneHTa B Ipezienax ocraTka
CBOOOMHBIX JICHEr Ha CYETe, 3a MCKJIIOUCHHEM ClydyaeB, mpeaycMoTpeHHbix B myHkTe 3.10 crateu 3 pasgena V
«CriennanpHble  yCIIOBUs» HacTosmmx OOmux ycnmoBuil u myHKTe 5 crathu 13 [lpaBuin 00 o0muX yciaoBHSX
MIpOBeICHUS oriepanunii. B ciaydae ecii Ha cyeTe HEIOCTaTOYHO JICHeT, baHK BIIpaBe BEPHYTH IUTATEKHBIC TOKYMEHTHI
Knuenty 6e3 ucromHenns. YacTHIHOE UCTIONTHEHHE TUTATSKHBIX TOKYMEHTOB KiteHTa He oCymecTBIsIeTcs;

2.11. KiueHT NpUHUMAET U COTJIAIIACTCS C TeM, YTO BCe W JI0ObIe yKka3zaHUs KimeHTa, B TOM 4YHCIIE TIO yIiaTe
HaJIOTOB M JIPYTUX 00sI3aTeNbHBIX IJIATEXKeH B OI0KET, MPUHUMAIOTCS TOJIBKO B TEYEHHE OIEPAlMOHHOTO JHS, €CITN
WHOM CpoK He yka3aH B Tapudax banka. Ykazauwus, caenanubie KilmeHTOM 1ocie onepannoHHOTO JHS, aKIETTYI0TCs
Bbankom cnenyromumm onepanoHHbIM aHeM. KimeHT npruHnMaeT Ha ce0st BeCh PUCK M OTBETCTBEHHOCTb, CBSI3aHHBIC
¢ mpepocTaBiieHHeM baHKy yKa3aHUiA, B TOM YHCJIE 110 YIUIaTe HAIOTOB | IPYyTUX 00s3aTeNbHBIX TUIaTeXel B Oro/KeT
10 UCTEYCHHUH OTIEPAIMOHHOTO JIHS;

2.12. Ot3biB KinineHToM yka3aHusi ¥ IPHOCTAHOBIICHNE UCTIONHEHHS YKa3aHUsI POU3BOMSATCS B MOPSJIKE U CPOKH,
yCTaHOBJIEHHbIE J[eMCTBYIOIIUM 3aKOHO1aTEILCTBOM;

2.13. baHk 3a4ucisieT CyMMBI, IepeBe/ICHHbIE B 0Nb3y KiineHTa, Ha c4eT B CPOKH, YCTaHOBJIEHHbIE JlelicTBY0IIUM
3aKOHOJIATEIbCTBOM, 33 HCKIIOUEHHEM CilydaeB, NpenycMoTpeHHbIXx B nyHkre 3.10 cratem 3 pasgena V
«CrenmanipHple  yeloBmsh» Hactoanmx OOmux ycinoBuil m myHKTe S5 crateu 13 IlpaBmin 00 oOmux ycioBmsIX
IIPOBEJIEHUS ONIEPALIMA;

2.14. B cuyyae ycraHoBieHus: Kimuentom ¢akra ommbOOYHOro 3a4uciieHHs ACHer Ha ero cuer Jnbo ¢akra
OmMOOYHOTO UCTIONTHEHUsI baHKkoM ero ykazanuii, KiimeHT 00s3aH He3aMeUIUTENhHO U3BECTUTh 00 3TOM baHK;

2.15. B ciyuae oOHapykeHHs BaHKOM OIMOOK B ONMEPAIMsIX IO CUCTY, B MOATBEPIKICHHMH, BBIMKMCKE MO CUETY
n/vnu apyrou uadopmarmu, kotopyio bank npenocraBun Knuenty, bank 00s3aH HeMEJIEHHO YBEIOMHTh 00 3TOM
KnuenTa u B kpaTuaiiiime CpoKu MpOU3BECTH UCIIPABJICHUS HENIPABUIIBHO MPOU3BEACHHBIX neicTBUi. [Ipu sTom bank
BIIPaBE MPOM3BOIUTH KOPPEKTHPOBKY pAcUCTOB IIyTeM KpenuToBaHWs JnuOo nebeToBaHUs cuera 0e3
IpeaBapuTenbHoro cornacus Kiuenra;

2.16. IlpexbsiBreHnE IEKTPOHHBIM CIIOCOOOM yKa3aHUH O IUIaTexax U rnepesojax JleHer, a Takke pactopsHKeHUH
00 MX OT3bIBE MPOM3BOJIUTCS HAa OCHOBAHUM M B IOPSJIKE, NMPEIYCMOTPEHHOM COOTBETCTBYIOIIUMH YCIOBUSIMH U
3asBIEHHEM HA OTKPBITHE CUETa, PeryJupyrounmmu otHoueHus banka m Kiuenra no obGciyxuBanuio Kimenta
mocpenctBoM cepBuca MHrepHer-bankuur. Hacrosimee 3asBnenue Ha OTKpbiTHe cueta w OOmue YcinoBus
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pEryJMpyIoT BONpPOCH 00paboTKM baHKOM MJIaTeXHBIX JOKYMEHTOB, IOCTYIHUBIIMX IIOCPEICTBOM CEpBHCA
HnuTepHeT-baHKUHT B 4acTH, HE YPETyJIHMPOBAHHON B yKa3aHHBIX BBIIIE YCIOBUAX U B 3asBJICHUHU HA OTKPBITUE CUETA,
2.17. KiueHT HACTOSIIUM TPU3HACT M COTJIAIAETCS C TeM, 4YTO coOmromaeT TpeOoBaHus JleHCTBYyIOIIEro
3akoHogarenbeTBa PK, 3akoHOMaTenbCTBA O MPOTUBOJAEHCTBUY JIETaIU3alMy (OTMBIBAHUIO) JOXO/AO0B, MOITy4E€HHBIM
MIPECTYTHBIM ITyTeM, X (PHHAHCHPOBAHHIO TEPPOPU3MA, 3aKOHOAATEIHCTBA HHOCTPAHHBIX TOCYIapCTB, BIUAIOIMINX Ha
nestebHOCTh baHka Ha (QUHAHCOBOM pBIHKE, TPEOOBaHWS MEXIYHAPOAHBIX SKOHOMHYECKHX CaHKIHH, OOmue
YcnoBus u noanepxnBaeT bank B Tom, uto baHk akTHBHO paboTaeT HaJ MPEAOTBPALICHUEM CIy4aeB BOBICUCHHUS
banka B pecTynHbIe AEHCTBUS U CXEMBI 110 OTMBIBAHHIO JICHET, BKIII0Yasi, 0€3 OrpaHUICHNU, JIETaTN3anuIo JOX0/0B,
MOJTYyYEHHBIX IPECTYIHBIM IIyTeM, (MHAHCHPOBAHHE TEPpPOpH3Ma/()MHAHCHPOBAHUE PACIPOCTPAHCHUS OPYXKHSA
MaccoBOTO  YHHYTO)KEGHHS, MOIICHHHYECTBO, KOPPYIIMIO, HapymIeHHe TPeOOBaHMH  MEKTyHApOIHBIX
SKOHOMHMUYECKUX CAaHKIMH U T.A. B cBs3u ¢ 3TUM baHK MO cBOoeMy yCMOTPEHHIO YCTaHABIMBAET OIpEe/ICHHBIE
TpeboBanus k Kinnenram baHka, yCTaHOBIICHHIO ¢ HUMH JIEJIOBBIX OTHOUIEHUH M K CIeNIKaM/TuiaTexamM/ epeBoaam
JeHer, copepiiaeMbiM Kimentamu baHka, KOTOpble MOTYT NEpUOJUYECKH H3MEHATHCS B COOTBETICTBUH C
TpeGoBaHuAME JleiCTBYIONIETr0 3aKOHOIaTeIbCTBA M BHYTPEHHUMU TOKyMeHTaMu baHka;

2.18. Hacrosmum KiueHT npuHuMaeT M corjamaercsi, 4To baHk BhpaBe OTKa3aTh B aklENTe IUIATEKHOTO
JnokyMeHTa KireHTta, He 0TBe4aroniero TpeOOBaHUAM, YKa3aHHBIM B I1.2.16 HacTOSsIIMX Y CIOBUIA 1/WIK MOTPeOOBaTh
NPEJOCTaBJICHNUsT  JIIO0OH  JOTOJMHUTENbHOW  WHpOpMaNWK, HEOOXOAMMOW JUIs  aHanu3a  YKa3aHHOTO
iatexa/nepeBoaa. [Ipu HenpexactaBineHun Takoil mH(opmanuu B yka3zaHHble bankom cpoku, baHk Brpase
IIPOM3BECTH BO3BPAT ITOCTYNUBINNX B M0J63Yy KIIMEHTa AEHET MM OTKa3aTh B aKIENTE IIATESKHOTO IOKYMEHTAa;
2.18.-1 Hacrosmum KnueHT npuHuMaeT 1 coriamaeTcs, 9To baHk BIpaBe NpHOCTaHOBUTH/OTKA3aTh B IPOBEIICHUN
wiaTexa/nepeBona KimeHnra, B NMpUHATHH W OOCTy)KMBaHWM BaJIOTHOTO JOTOBOpPA, NMPEACTABICHUH MPOIYKTa/
ycnyru banka o nro60oMy n3 ocHOBaHHWH, yka3aHHBIX B myHKTe 3.10 crathu 3 pasnena V «CrnenuanbHble YCIOBHM)
Hactosmux O0mux yciaoBuit u myHkTe 5 crathu 13 [IpaBui 00 00INX yCIOBUAX MPOBEICHUS OIICPaIlHii;

2.18.-2 HacrosmuM KomeHT mprHAMAaeT U corjamaercs, 4To baHk He HeceT/He OyJeT HeCTH OTBETCTBEHHOCTH 3a
ymep6, npuunHeHHBIH KiMeHTy B ciiydae NMpPHOCTaHOBKH/OTKa3a B IPOBEICHUM IUTaTexa/mepeBosna KimeHTa mo
ocHoBaHMAM myHKTa 3.10 crathu 3 pasgena V «CnenmanbHble YCIOBUS» HacToAmmX OOIINX YCIOBUH U MTyHKTa 5
crareu 13 [IpaBwit 06 00IMIHX YCIOBHUSIX MPOBEICHUS OTIEPAIIN;

2.19. bank Bnpase ynepxatb 30%-HbII HAJIOT OT MOCTYIAMONIEH CyMMBI B TIOJIb3y OeHeduunapa - kimenTa banka
B OTHOIIEHHUH OIPEAEIECHHBIX BUJIOB JOXO/I0B, OIyUYSHHBIX OT NCTOUYHMKOB BhITUIaThl B CIIIA. /lanHOE ynepskaHne
HaJIora ¢ MoCJIeayoniel BhIIaToil Ha pekBu3nTsl Hanorosoit ciry»x6s1 CILIA npousBoaunTcs B ciryuae, eciu KiueHnt
He NpelocTaBuT B baHk moaTBepikaronine AoKyMeHTh/HH(popMmanuio o cBoem craryce nepconsl CILIA, a paBHO
IIpeJoCTaBUT B baHK He0CTOBEpHBIE CBENIeHUs O cTaTyce nepconsl CIITA:

2.20. (A) Owusmnueckoe JUII0, KOTOPOE MMEET OIUH HJIH HECKOJIBKO M3 CIICAYIOIINX MPU3HAKOB: rpakaancteo CIIIA,
MecTo npoxusanue B CIIIA, mecto poxkaenus B CIIIA, Bux Ha xutenscTBo B CIIIA.

2.21. (b) IOpuauyeckoe mnMIO, KOTOPOE HMEET OJWH MJIM HECKOJIBKO M3 CJIEAYIOIIMX MPU3HAKOB: MECTO
peructpanuu Ha Tepputopuu CIIA, akuumonepa, siBisttomierocst [lepconoit CIIA, ¢ monerr 6onee 10%, nubo B
cilyyae, eci 3TO MHBECTHUIMOHHAs KoMmmaHus - 6onee 0%, 6eHeduuuaproro Biazsensua - [lepcony CIIA;

2.22. bank, cormacuo TtpeboBanusM FATCA, BnpaBe mnpenocrtasiate uHpopmanmio o mnepconax CIIA,
OCYIIIECTBIIATH Mepeiady UX MepCOHATIBHBIX AaHHBIX B Hamorossie cimyxOpr CLIIA.

2.23. Ilpu orkaze kineHTa narth baHKy corylacue Ha mpeocraBieHne HeoOxoaumoi unpopmaiuu CIHA, bank
BIIPaBE 3aKPHITh CUET U HE yCTAHABIMBATH JICJIOBBIC OTHOIICHHS

2.24. Kuwmentr mpepocraBiseT baHKy corjacue Ha IpeAoCTaBieHHE HHPOpMANMU O  MPOBOJMMBIX
IUTaTe)Xax/IepeBoax JCHET/IUIATe)KHBIX JOKYMEHTaX B YIIOJHOMOYEHHBIH opraH, BaHK -KOppECIOHIEHT MO ero
3ampocy, Hamoroeemm ciyx6am CIIIA, mpaBOoOXpaHWTENbHBIE OpPraHBl M WHBIE TOCYIApCTBEHHBIE OpPTraHbl U
YUPEXKICHUS B CITydasiX, yCTAHOBJIICHHBIX J[efCTBYIOIINM 3aKOHO1AaTEIbCTBOM.

2.25. bank He HeceT oTBeTcTBEHHOCTH Tepes; KimenroM, ecnu onepannu no Cuery Kimenra 3anepxuBarorcst o
BuHe Kazaxcranckoro neHrpa mex6aHKoBckuX pacueToB HammonansHoro banka Pecry6nmku Kazaxcran (nanee —
KLIMP), yroJHOMOYEHHBIX OPraHOB U GAHKOB-KOPPECIIOHACHTOB, YYACTBYIOLIUX B PACYCTHOMN ONEpalUH.

CTATDBS 3. KACCOBOE OBCJIYKUBAHUE.

31 Bbank IIPOBOAUT OTICpAINU C HATMYHBIMU JICHBI'aMH B HaHI/IOHaHBHOﬁ 1 UHOCTPAHHBIX BATIOTAX, UMCIOIINXCS
B banke. Onepam/m C HAJIWYHBIMH JCHBI'aMH OCYHICCTBIIAKOTCA bankom B OTICPAMOHHBIE YaChl B TOPAIKE,
YCTaHOBJICHHOM J[eHCTBYIOIIMM 3aKOHOJATECILCTBOM M BHYTPEHHMMH JTOKyMeHTaMu banka. 3a MCKIIOUCHHEM
oreparuii, CBI3aHHBIX C UCTIOJIb30BAaHHEM OaHKOMATOB;

3.2.  bank BHOcHT Ha cyeT KineHTa Ha cyMMy (PaKTHYECKH ITOJTyYCHHBIX ICHET MOCIIC UX MOJIUCTHOTO MepecyeTa.
B cnyyae BHeceHuss KilmeHTOM HamWuHBIX JIGHET HA CYET B KPYIMHOM pa3Mmepe (KPYIHBIA pa3Mep ONpeesieTCs
BankoMm camocTosTenbHO). KimeHT cormamaercs ¢ TeM, 4to baHk MMeeT MpaBo MOTPeOOBATH JOKYMCHTHI,
MOJITBEPKNAIOIINE TPOUCXOKICHHE BHOCUMBIX/CHUMACMBIX JICHET;

3.3. Bblgaua HaJMYHBIX JCHEr MPOM3BOAMTCS B MpeJeNiax OCTaTKa Ha CHETEe 32 MHUHYCOM KOMHCCHM baHka,
TperyCcMOTpeHHO# Taprudamu baHka mo npenBapuTesbHO# 3asBke He MeHee 4eM 3a 3 (TpH) KaJIeHIapHBIX JHS Ha
CHSITHE HAMYHBIX JIeHer orT KiMeHTa, 3a MCKJIIOYCHHEM CcliydaeB, MpeaycMoTpeHHbIx B myHkTe 3.10 crarteu 3
pasnena V «CnenmanbHble yCIOBUs» HacTosmmx OOmux ycioBuid u myHkTe 5 crathu 13 IlpaBunm o6 oOmmux
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YCIIOBUSIX ITPOBEJCHHUS OTIEPALIUA;

3.4.  Ilpm ocymecTBieHnr 0OMeHHBIX onepanuii CTOPOHBI IPUMEHSIOT TEKYIUH KypcC, yTBEPKAESHHBIH baHkom
Ha JICHb MPOBEICHNSI KOHBEPCHOHHBIX OTIEPAIIHH;

3.5.  KaccoBoe obciyxnBaHNEe B WHOCTPAaHHOH BalFOTE OCYIIECTBISIETCS B COOTBETCTBHU C TPEOOBAHUSIMHU
JeiicTByromero 3akoHoaaTenbcTBa PecyOmiky KasaxcTan o BaFOTHOM peTyJIHpPOBAHUY;

3.6. Ecnm npu BblIavye HAIWYHBIX JI€HEI B MHOCTPAHHOH BamoTe BaHK He pacmosaraeT COOTBETCTBYIOIIMM
HOMHHAJIOM JICHET B MHOCTPAaHHOW BaiioTe, baHK BIpaBe BBIJATh OCTATOK CyMMBI B TEHTE IO KypCy BalfOTHI,
YyCTaHOBJIEHHOMY baHKOM Ha aTy Takoil Belgauu, O coraacoBaHuio ¢ KinuentoMm;

3.7. Bplgaya HaJIMYHBIX JEHET CO CUYETOB (U3MYECKUX JIMI, OCYIIECTBIIOMINX IPEIIPHHUMATEIbCKYIO
JeATeNILHOCTh 0e3 00pa3oBaHMs FOPUIUUECKOTO JIMIA, OCYIIECTBIAECTCS HA OCHOBAaHMM YEKOB U IO PACXOJHBIM
KacCOBBIM OpJiepaM, 3a MHCKIIOYEHHEM Clly4aeB, NpenycMOTpeHHbIX B myHkTe 3.10 cratem 3 pazpmena V
«CrienpaneHele ycnoBusi» Hacroammx OOmmx ycioBud u myHkte 5 crathu 13 IlpaBun o0 oOmux yciaoBUSX
NpoBeJICHUs onepanuii. UexoBble KHIDKKH Bblnatorcss bankom Kimenty Ha ocHoBaHum 3asBieHus KiueHra B
COOTBETCTBHUH C TpeOOBaHUSIMH JleiCTBYIOIIEro 3aKOHO1aTeNIbCTBA U BHYTPEHHUX JIOKYMEHTOB baHka;

3.7.-1 KaccoBble omnepanuy 1o MpreMy W BblJade HAJIWYHBIX JeHer baHK ocymiecTBiIsieT Mocae NpUHATHS MEp 110
HaJJIeKaIIel mpoBepke, mperycMoTpeHHbIX 3akoHoM o [TO/1/DT, 3akoHOHaTeIbCTBOM HHOCTPAaHHBIX TOCYIAPCTB,
BIMSIOIINX Ha JIESATENbHOCTh baHKa Ha ()MHAHCOBOM pBIHKE, TPEOOBAHMSAMH MEKIAYHAPOAHBIX 3KOHOMHUYECKUX
CaHKIMI 1 BHYTPEHHHUX JOKyMeHTOB baHka.

3.8. OO0 yTpadyeHHbIX WM yKpaJCHHBIX YeKaxX, YeKOBBIX KHIDKKaX, N3MEHEHHSX COCTaBa JIML, yIIOJHOMOYEHHBIX
MIOJINTMCHIBATh YeKH, baHk yBepomisiercst KiTmeHTOM He3aMeAIUTENHO B OPSIKE, TPEAYCMOTPEHHOM HACTOS UM
OO6mumMu Y CIIOBUAMU;

3.9. KuimeHt npu 3aKkpeiTHM cueTa o00s3aH BO3BpaTUTh baHKy 4YEKOBblE KHM)KKH C OCTaBIIUMHUCS
HCHUCIIOJIBb30BaAaHHBIMH 6J'IaHKaMI/I YCKOB M HMCIOPYCHHBIC 6J'IaHKI/I YCKOB, YKa3aB B 3a4BJICHUU O 3aKpBITUH CUCTaA
HOMCpa 6HaHKOB HCUCIIOJIb30BAHHBIX U UCIIOPUYCHHBIX YEKOB.

CTATDBA 4. ONEPAIINN C UHOCTPAHHOM BAJIIOTOM

4.1 Tlopsmok OCYIICCTBICHHS BAaJIOTHBIX OIEpAalHil yCTaHABIWBACTCS ACWCTBYIOUINM 3aKOHOJATEIECTBOM O
BaJIIOTHOM PETYJIMPOBAHMM U BAJIIOTHOM KOHTpOJIE, HOPMaTUBHBIMU IIPaBOBbIMU akTamu HanuonanbHoro banka
Pecny6suku KaszaxcraH, ¢ yaetoM cobmronenust TpedoBanuii 3akona o [T1OI/DT, 3akoHOAaTEILCTBA HHOCTPAHHBIX
TOCYyapCTB, BIHUSIOMIMX HAa JEATENFHOCTh baHka Ha (MHAHCOBOM pBIHKE, TPEOOBaHHUN MEKITYHAPOIHBIX
SKOHOMHUYECKUX CAHKIIUM.

4.2. BbaHK OCYIIECTBISET MPOIENypy KOHTPOJIL IMPOBOJUMBIX KIMEHTAMH BAaJIOTHBIX OIEpalyi, MpOoIenypy
OKCIIOPTHO- HMIIOPTHOI'O BAJIFOTHOT'O KOHTPOJISA, a TaKXKeE yCJ'IOBI/Iﬁ TMOJYYCHUA PE3UACHTAMHU YYCETHBIX HOMEPOB
KOHTPAKTOB IO 3KCIOPTY U UMIIOPTY (B TOM YHUCJIC MOPOTrOBOC 3HAYCHHUEC B OTHOIICHUW CYMMBI KOHTpaKTa, Ipu
MPEBHIICHAN KOTOPOTO TpeOyeTcss TOJy4YeHHEe YYEeTHOrO HOMepa KOHTpakTa) Ha OCHOBaHUM [CHCTBYIOIIETO
BaJIFOTHOTO 3aKOHOAaTeNbcTBa PecyOnmmku KasaxcraH o BaTFOTHOM PeryJIHMpPOBaHUH U BAJJFOTHOM KOHTPOJIE, 8 TAKXKE
HOPMATHBHBIX MPAaBOBHIX akToB HanmonanpHOTO banka PecryOonmuku Kazaxcran.

CTATHA 5. TOKYIIKA - TPOJAKA HHOCTPAHHOM BAJIFOTHI

5.1. KonBepTammsi OCyHIECTBIISIETCS B Mpejefiax OcTaTka JeHer Ha TekylieM cuere KimeHTa u Ha OCHOBAHHH
3asBieHus KimeHTa, moarotosieHHoro no ¢popme banka;

5.2. BaHK oCymIecTBISIET ONEpaIii 10 KOHBEPTAI[MM B COOTBETCTBUHU C JICHCTBYIOIIMM 3aKOHONATEIHCTBOM B
CIIEAYIOLIEM HOPSIIKE:

a. Ka3axCTaHCKUU TeHre — MHOCTpaHHAas BaIIOTa;

b. uHOCTpaHHas BamrOTa — Ka3aXCTAHCKUNTEHTE;

C. MHOCTpPaHHAas BaJlOTa — MHOCTpaHHAas BAJIIOTA;

5.3. Tlpu OCYIIECTBICHHH KOHBEPTAIllMKM IO OJHOW M3 BBIIICYKA3aHHBIX CXEM, NPUMEHIETCS TEKyIIHH Kypc,
yCTaHOBJIEHHbI baHKOM Ha JieHb POBEACHHSI ONepalui, eciid Mex 1y CTOPOHaMU HET UHBIX IOTOBOPEHHOCTEH.

5.4. Tlo KapTouHpIM Omneparusim:

a. mpu npoBeaeHur KiimeHToOM onepanuii o NOmnoJIHEHUIO cyeTa AJisl KapTOYHBIX OoNepanuil HATHYHBIMU JeHbraMu
W CHITHIO HATMYHBIX JACHET, IpH orutaTe ToBapoB u/mwim ycryr I1TC B cetn oOcimyxnBanms banka npuMeHseTcs Kype
banka;

b. npu nposenenun Kinentom onepariuii Mo CHITHIO HAMYHBIX JIEHET, MPH oruiate ToBapoB u/umu yciyr I1TC B
ceTH 00CITy>KUBaHUsI IPYTHX OaHKOB - KypC COOTBETCTBYIOILCH TUIATEKHOW CHCTEMBI 1/WiK baHka;

C. B MHBIX CIIy4asix - KypC COOTBETCTBYIOIICH IIaTEekKHOM cucTeMbl u/nin banka.

CTATBA 6. OIIVIATA KJIMEHTOM YCJIYT, OKA3BIBAEMbBIX BAHKOM

6.1. 3a OoTKphITHE, BEICHUE, 3aKPHITUC CYETA, MPOBEICHUE ONEpaluii, a TAKXKE WHBIC YCIYTd, NPEIOCTaBIsICMbIC
Bankom B cootBercTBUU ¢ O0muMu YcnoBusmu, KinueHT yraunBaeT BaHKy KOMHCCHOHHOE BO3HATPAKICHUC B
COOTBETCTBUHU C JIeHCTBYyIOmMMHE B banke Tapudamu;

6.2. Pacuersr mexnay banmkom um KimeHTOM NpoW3BOAATCS IMyTeM OECCIOPHOTO CHHCAaHUS bBaHKOM CyMMBEI
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KOMHCCHOHHOTO BO3HarpakaeHus co cdera KimeHra wimm myteMm B3HOca KiMEHTOM HanMdHBIX AEHET B pa3Mepe
KOMUCCHOHHOTO BO3HarpaxjeHus banka B kaccy baHka.

6.3. B ciyuae HeZocTaTOYHOCTH CyMMBI JleHer Ha cyeTe B BaJlOTE, C KOTOPOW MOJJIKHUT CITUCAHHE JaHHBIX
KoMmrccuil, baHk BIpaBe KOHBEPTHPOBATH HEOOXOAMMBIHA SKBUBAJICHT CYMMBI KOMHUCCHIA cO CHETOB B IPYTOil BaIfoTe
U TIOKPBITh CyMMY Komuccuid. KoHBepTaIus mpon3BoaAnTCs MO TEKyIIEMY Kypcy, yCTaHOBIEHHOMY baHKoM Ha neHb
CIHCaHUS;

6.4. Ecnm cymMa Ha cdeTe HEJOCTAaTOYHA IS OIJIaThl yciuyr banka, baHk BIpaBe Mo cOOCTBEHHOMY YCMOTPEHHIO
B3BICKHBAaTh CyMMBI 33/10JDKeHHOCTH KineHTta B cOOTBETCTBUM C JIeHCTBYIOIIMM 3aKOHOJIATEILCTBOM, B TOM UHCIIE
myTeM OecCHOPHOIO CHHCAHHS CyMMBI 3aJJ0JDKEHHOCTH ¢ JIFOOBIX cueToB KimeHra, OTKpPHITHIX B JII00BIX OaHKax, 3a
HCKITIOUEHHEM IIOCOONH 1 CONMANTbHBIX BBIIUIAT, CAMHOBPEMEHHBIX TICHCHOHHBIX BBITUIAT JUIS YTy YIICHHUS SKIITHITHBIX
YCIIOBHIA, KOTOPBIE UMEIOTCS Ha CIEeLUaIbHBIX OaHKOBCKHX CUETaX;

6.5. INoamucanme Knuentom 3asBieHns: HA OTKPBITHE CUYETa O3HAYAET IMpenocTaBileHne banky Takoro coryiacus Ha
OeccropHOTO CIFicaHue MIOOBIX CYMM 3a10JbkeHHOCTer KimenTa ¢ 6aHKOBCKHX cueToB KimeHTa, OTKPBITHIX B IIOO0OM
u3 OankoB PecryOnuku KaszaxcTaH W 3a ee mpefeinaMu, 3a HCKIIOYCHHEM MMOCOOWH, COIMANbHBIX BBIILUIAT U
CANHOBPEMCHHBIX MEHCUOHHBIX BBIIUIAT UIA YIYUIICHUS KUJIUITHBIX yCHOBHﬁ, KOTOPBIC UMCIOTCA Ha CIICHUAJIbHBIX
0GaHKOBCKHX CUETaX;

6.6. CTOpOHBI IPUIIIK K COTJIAIICHUIO O TOM, YTO M3MEHEHHE HacToAmux OOmmx YCloBH B 4acTH M3MEHEHUS
pa3MepoB AEHCTBYIOMNX Tapru(OB W/HIIH BBEJACHHUS HOBBIX TApHU(OB MOXKET OBITh IPON3BEACHO N0 HHUIIaTHBE banka
¢ coOroIeHNeM cieayromeil mpouenypsl: bank 3a 5 (I4Th) KaleHAAPHBIX THEH 0O JaThl INIAHUPYEMOTI'O BBEACHHUS B
JecTBHE W3MEHEHHOTO Tapu(a/HoBoro Tapuda HampasiseT KimeHTy 00 3TOM COOTBETCTBYyIOIIEe YBEIOMIICHHUE
MIOCPECTBOM pa3MelleHHs: nHpopManu Ha BeO-caiire banka wim B oTnenennsax ¢unmnana banka. B ciyuae, ecnn
MOCJIE TaKOTrO HampaBieHUs YBenomuieHuss KIIMEHT NpPONOJDKUT II0JIb30BaThesl yciyramu baHka, To 310 Oynmer
03HayaTh, 4T0 Mexay CTOpOHAMH JOCTHUTHYTO corjamicHue o0 m3MeHeHnd OOImuX YCI0BUil B YaCTH U3MEHCHHS
pa3MepoB NeHCTBYIOIUX Tapru(OB W/ UK BBEICHHS HOBBIX TapH(OB.

CTATbBA 7. BBIINIUCKU/CITPABKU/MH®OPMAIUAA 11O CHETY

7.1. Bank moxet npenoctaBisath Kimenrty/JloBepeHHOMY JHily/Y HOJTHOMOYEHHOMY JIMILy BBINUCKH 1O CYeTy 1o
TpeboBanuto Kinnenra/loBepeHHoro juia/Y MOJIHOMOYEHHOTO JIMIA U Ha €r0 BHIOOD CIIEAYIOUIMMHU CIIOCO0aMHM:

a. MyTeM JIMYHOTO BPYYEHUs IpH noceuieHnn banka padotHukoM banka KinueHTy/YnoJaHOMOUEHHOMY JIUILY, TIPH
3ToM CTOpPOHHI COTMAIIAIOTCS, YTO (PAKT BEIAAYN BeImucky He TpeOyeT JOKYMEHTAIBHOTO MTOITBEPKICHHUS B KAYKIOM
ciydJae;

b. mocpenctBom cepsuca UnrepHer-bankuHr;

C. IyTeM OTHPAaBKH Ha aJpec IEKTPOHHBIN MOUYTHI, YKa3aHHBIH KireHToM B 3asBiIeHUY;

7.2. BwImucka mpefocTaBisieTcs 0 GpopMe, COOTBETCTBYIONICH TpeOoBaHMAM JIeHCTBYIOMIET0 3aKOHOJATENbCTBA U
BHYTPEHHUX TOKyMEHTOB baHKa, U SIBIsI€TCs JOCTATOYHBIM J0Ka3aTeLCTBOM TOT'O, YTO YKa3aHHBIEC B HEH OIeparuu
HMMEIH MECTO;

7.3. Cupasxku o cueram KirieHTa mpeqocTaBIstoTes 1o 3anpocy KineHnra, mocTynuBiieMy Ha OyMaKHOM HOCHUTEIIE
WIH ¢ Wchmoilk30BaHWeM cepBuca MHTepHer-bankuar. CrpaBku — Beigarorcs — Kimenty/[loBepeHHOMY
nuity/ Y TIOJIHOMOYEHHOMY JINIly paboTHHKOM baHka;

7.4. Cnpasku 1o cueram KimeHTa Takke MOTYT MPEIOCTaBIISTHCS MO 3aMpocy YTIOIHOMOYEHHOTO OpraHa/pyroro
banka na OymakHOM HocuTelle ¢ coOmrojeHneM TpeboBaHuii JleHCTBYIONIEro 3aKOHOJATENLCTBA B YacTH
MPEIOCTaBIICHNS TAKUX CIIPABOK, 110 opMe, YCTaHOBIEHHOH YTIOJIHOMOYEHHBIM OPTaHOM;

7.5. Kunment Bnpase 1nosy4ars HHQOPMALHMIO O TEKYIIIEM OCTaTKe CPEACTB Ha CUETE, OTIEPALMAX 110 HEMY, HalIPaBJISTh
3asIBJICHMS Ha BBLIa4y CIIPABOK, CAMOCTOSITENILHO (POPMHUPOBATH BBIIMCKH 32 JII000I 1eprnos BpeMEHH IT0CPEICTBOM
cepBuca MuTepHeT-baHkuHT;

7.6. Hoctyn k cepucy MurtepHer-bankuur ans ¢usndeckux mnuy KimeHT monydyaeT ¢ HOMOIIBIO JIOTHHA U
cekperHoro [TMH-kona, npucBoenHoro bankom u mpenocraBaenHoro Knuenty. Ilocne mepBoro Bxoma B cepBHC
Kimnent o6s3yercs wusmenuts [IMH-kom Ha HOBBIA, UW3BECTHBIM TOJBKO €My M COOJIOJATh PEXKUM
KoH(UIeHIMaTbHOCTH B oTHOMEeHUH dToro [TMH-koaa. B ciyvae Hapymenus KinuenToMm ykazaHHOTO 00s3aTeIbCTBA
KoH(pHIeHIHaTbHOCTH baHK He HECeT OTBETCTBEHHOCTD 38 BOSMOYKHBIN JJOCTYII TPETHHX JIHII K MH()OPMAIUH 110 CUETY
Kinenra nocpencrsom cepsuca HTepHeT-baHKuHT;

7.7. KnueHT ¢u3udeckoe JIHUIO BIIPaBe MOTyYaTh HHOOPMAIHIO O COCTOSIHAM CUETa, IPOBEJACHHBIX ONEpaIisix 1o
CUeTy, OcTaTKax JEHer Ha cyere o TeaedoHy, IpH yciaoBuH coodienns: Kimmentom cienyroeit nHbpopmaruu:

a. HOMepa CueTa;

b. manmenosanus/®.1.0. Kiuenra;

C. HOMepa AOKYMEHTa, yJOCTOBEPSIOIIETr0 JUIHOCTb;

d. komoBOro CiloBa, ykassiBaeMoro KitneHToM B 3asBIICHUH Ha OTKPBITHH CYETA.

7.8. Kuumenr Brpase nojy4aTh HHGOPMAILUIO 000 BCeX MPOBOAMMBIX IO TEKYIIEMYy CUETY ¢ muiatexkHoit Kaprouku
oreparnusix, B MOMEHT UX COBEpILEHUs, nocpeacTsoM SMS-unpopmupoBanus;

7.9. Kuwmenr o6s3yeTcst coOII01aTh PEXKUM KOHPHUICHIIMAIBHOCTH B OTHOIIEHUN KOJJOBOTO CJIOBA, YKa3aHHOTO UM B
3asiBiIeHUH, BO M30€XaHHE HECAHKIIMOHUPOBAHHOTO J0cTyna K HHpopmaruu o cuére Kimenra. B ciryyae Hapymenus
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KnunenTom ykasaHHOTO 00s3aTenbcTBa KOH(QHICHIMAIBHOCTH BaHK HE HECceT OTBETCTBEHHOCTh 33 BO3MOXKHOE
pasriamenne nHpOpPMaIHHy, CBI3aHHOM C ee repeaadei 1o tenedoHy;

7.10. KnmeHT noimKeH MpoBepsTh BCIO MOJMYYESHHYIO OT baHKka KOppecroHAeHINIO (BBIIHUCKH, CIIPABKH, IIaTEKHbIC
JIOKyMEHTBI, IOATBEPXKICHNUS, JII0OYI0 HHYI0 HHpOpMaIHIo) cpasy nocie ee noiayueHus. Kpome toro, Kiuent nomken
MIPOBEPATh NPABUIBHOCTh HCHOJHEHUS baHKOM ero MHCTpyKUMi B OTHOmEeHMHM ero cyera. Eciu Kinuent
00Hapy>KMBaeT KaKue-JIN00 HETOYHOCTH W/MITH HETIOJIHOE HCTIOJIHEHNUE, OH JIOJDKEH HEMEIJIEHHO YBEIOMHUTB 00 3TOM
bank;

7.11. Bremmcku, odopmieHHsle baHkoM HaaimexammuM 00pa3oM, WUMEIOT JOKa3aTelIbCTBEHHYIO CIUIYy TOTO, HTO
KnueHT 3HaeT 0 Takux ommmoOKax U B ciiydae, eciii KiMeHT He 3asiBHJI O HUX, TO OH HE MOXKET yTBEPXKIaTh O CBOEH
HEOCBEJJOMJICHHOCTH O HHX;

7.12. KnmeHT npuHIMaeT Ha ceOsl OTBETCTBEHHOCTD U BCE BOSMOYKHBIC PHCKH, CBA3aHHBIE C OTKA30M OT ITOJTyYeHHS
BBIMUCOK M HWHOW WHPOpPMAmMM IO CUYETy, a TakkKe CBSI3aHHBIE C HETOYHBIM YKa3aHHEM CBOMX
PEKBH3UTOB/HECBOEBPEMEHHBIM YBeIOMIICHIEM baHka 00 M3MEHEHHN CBOMX PEKBH3HUTOB;

7.13. KnmeHt cornamaercs, 4to noiydeHne Knuentom nadopmanmu o cdere u onepanusix 1Mo HEMy ITOCPEICTBOM
cepBuca MHuTepHeT-baHKMHT OyneT NMpaBOMEpHO W IOPUAMYECKH SKBHBAJICHTHO MOIYyYCHHIO COOTBETCTBYIOLIHX
JOKyMEHTOB Ha OyMa)KHOM HOCHTEJIC, 3aBEPEHHBIX MOANMUCSIMHU Y IOJHOMOYEHHBIX NI baHKa M OTTHCKOM €ro
nevary.

CTATbBS 8. YBEJJOMJIEHHUSA. HCTIOJIb30BAHUE CPEJCTB OITIEPATUBHOM CBSI3U

8.1. Bce coobmieHns, yBeIOMIICHHS, JOKYMCHTHI, KOPPECIIOHJCHINA W WHAasg WHpoOpManus (fanee COBMECTHO -
YBenoMieHus), peaycMOTpeHHbIe HacToAmMUME OOmKMH Y CIIOBUSIMH U TTOJIITMCAaHHBIMU B 3asBICHHH W UMEIOIINE
oTHoIIeHne Kk Hemy/cueTy/Knuenty, nanpasistorest bankom KinreHTy ogHIM 13 ClleAyIONINX crioco00B: BPy4YarOTCs
paborHukoM Banka muuHo KiueHTy nmim yepe3 KyphepeKylo, WM HHYIO CITy>KOy MO PACIHCKY O MOJYYEeHHUH, WIN
OTHPABIISIIOTCSA O IIOYTE, WM uYepe3 KYPbEepPCKyI0 WIM WHYIO CIy)XOy C YBEIOMJIEHHEM O MOJIyYeHHH, Wi 0e3
TaKOBOTO, WJIM HAMPABIISIOTCS 10 (haKcy, WK Teaerpady, Wi SJIEKTPOHHOM MOUTe C MOATBEPKICHUEM O TTOJIyYCHUH,
c(OpPMHUPOBAHHBIM B aBTOMATHUECKHM PEKHME C TOMOIIBIO COOTBETCTBYIOIIUX TPOTPAMMHO- TEXHUUECKHX CPEICTB,
wim oBojsTess 1o KimeHta mocpencTBoM pasMeleHus HHOpPMAIMU B CPEACTBaX MAacCOBOM HMH(OpMAlWU WX
oucax banka, wiu mytem onyOIMKOBaHMS Ha O(UIMAIBEHOM caiite baHka B CETH MHTEPHET, WM MyTeM BHECCHUS
JIOTIOTHUTENGHOW HH(OpMAanWyd B BBIIMCKY IO CUeTy, WiM coobmarorcss KimeHty yctHo mo Tenedony c
UCTIONIb30BaHUEM OOIIeH TOPOACKON MM COTOBOM CBSI3M, ¢ 0(OpMIICHHEM Tele(OHOrpaMMbl WK 0e3 TaKoBOTo, a
TaKXKe C 3allUCBhI0 pa3roBopa WiM 0Oe3 WM IyTeM HampaBieHus SMS-cooOmennit, Push-yBemomnenuii, gepes
MoOunbHBINH OaHKUHT.

8.2. bank yBenomisiercs Knuentom mytem nepenaun B baHK MMCEMEHHBIX 3asBIECHUI/3aIIPOCOB/U3BEIIEHUN U T.II.
o anpecy banka, ykazanHOMY B 3asiBICHUH, JINOO JIMYHO NPH NocelieHnn banka;

8.3. B cmyuyae m3menenuss CTOpOHaMH CBOEr0 IMOYTOBOTO ajpeca, Homepa TenedoHa/Tenedakca, 3IEKTPOHHOTO
ajipeca, OHH JIOJDKHBI 3a0JIarOBPEMEHHO YBEJIOMHTH 00 3TOM JpYT Jpyra, OJHAKO He Io3JHee 4eM depe3 2 (1Ba)
KaJICH/IapHBIX JTHS CO JHS TAKOTO U3MEHEHUS;

8.4. B ciyuae orcyTcTBusi/HE peaocTaBieHusa Kirentom nHdpopmanny 06 M3MEHEHHH CBOMX KOHTAKTHBIX JJAHHBIX,
BCC YBEIOMJICHHUsI HANPABIAIOTCS MO MOYTOBOMY/3JIEKTPOHHOMY aJpecy MM HOMEpYy MOOWIBHOTO TesiedoHa,
yKa3aHHBIM B 0a3e  JaHHBIX baHKa, W  CUMTAIOTCS  aKkTyaJbHBIMH W JOJDKHBIM  00pa3zoM
HaIpaBJIeHHBIMHI/IOCTaBICHHBIMH H MTOTy4YeHHBIMH KIIHeHTOM, BHE 3aBHCUMOCTH OT TOTO, HaXoAuTcs i KimeHT mo
3TOMY MOYTOBOMY aJIpecy, UCIIONIB3YeT JIM HOMEP MOOMIBHOTO TenedoHa/aipec AMEKTPOHHOM MOYTHI FITH HET.

Bank He HeceT OTBETCTBEHHOCTH 3a JIFOOBIE yOBITKHM, KOTOpPBIE MOXKET HMOoHecTH KimeHT B CBSA3M C OTHpaBKOit
YBEIOMJICHHH C HCIIOJIH30BAHNEM CPEICTB OTIEPATUBHOM CBSI3H, BKIIIOYAs!, HO HE OTPaHUYNBAsCh, yObITKamMu Kimenra,
BO3HHUKIIUMH B pe3ylbTaTe HEMOJyYeHHs/HECBOCBPEMEHHOTO TONydeHHs YBeaoMieHnit KimeHTtom, a Takxe B
pe3ybTaTe HEYMOJTHOMOYEHHOTO JOCTYIa TPETHUX JIMI] K OTTIPaBIsieMoi HH(GOpMaIuH, BEI3BaHHBIX cO0SMU B paboTte
CPEICTB OIIEPaTUBHOMN CBS3H, IIOCTABIINKOB YCIYT, 000PYAOBaHMSA, HCIIOIB3yEMOTO IS ITepeadn YBEIOMICHHH HITH
B CBSI3M NPEIOCTABICHHEM KIMEHTOM HEJIOCTOBEPHBIX CBEACHWI NpPU OTKPHITHH CYEeTa W/WIH OOHOBICHHUH €ro
JIaHHBIX.

Il. IJIATEXKHBIE KAPTOYKH
CTATbs 1. OBUIUE ITOJIOKEHUSA

1.1. K oTHOWICHHUSM MO BBHIMYCKY U OOCITyKuBaHHIO KapTodek, MOMHUMO JCHCTBYIOLIETO 3aKOHOJATEIhCTBA U B
4acTH, He MPOTUBOPEYANICH eMy, TpuMeHstoTcs npaswia MIIC, MexayHapoaHas OaHKOBCKAs MPAKTHKA, TOJTUTHUKH,
CTaHJapTH U nporeaypsl banka;

1.2. B ciay4yae BO3HHKHOBCHHs NPOTHBOpeunii Mexay mpaswiamu MIIC u Hactosmumu OOmuMu Y CIOBHIMUA
MPUMEHSIIOTCS coOTBeTCTBYIoLMe npaBuia MIIC;

1.3. B uacru, He yperynupoBaHnHoii HacTosmnmMu OOuME Y CIOBUSIMHU, IPUMEHSIOTCS TIPABHJIa COOTBETCTBYIOIINX
MIIC.

CTATbS 2. BBIIYCK KAPTOUKHM M OCYIHIECTBJIEHUE KAPTOYHBIX OINEPAIIUN C
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NCIIOJIb30BAHUEM KAPTOYKH

2.1. BaHK OCYIIECTBIISIET BBITYyCK KapTO4kH B TeueHue 10 (necaru) pabounx aHei ¢ natel npeacraienus Kiruentom
B baHk cooTBercTBylOmIero 3asBiIeHUS W yIUIaThl baHKy BO3HarpaxJIeHWsi 3a OOCTy)KMBaHWE KapTOUYKH B
COOTBETCTBUM C Tapudamu, NMpU YCIOBUM HAJIMYMS TEKyIIEro OaHKOBCKOIO CYeTa, 3a HCKJIIOYEHHEM CIIydaceB,
npeaycMoTpeHHbIx B myHkTe 3.10 crateu 3 paznena V «CrenuanbHble ycinoBusi» Hactosmux OOMMX yCIOBUM M
nyHkTe 5 crarbu 13 [IpaBun 00 oOmuX yciioBUSIX MPOBEACHHS ONEpalid. YKa3aHHBIH CPOK MOXKET OBITH MPOIJICH
Bankom nmo 45 (copoka msATH) KaJeHAApHBIX THEW B ciydae, ecid baHK MPOAIIII CPOK NMPHHATHSA PEHICHHS 00
OTKPBITHU WJIM OTKa3€ B OTKPBHITHE TEKYIIErO CUeTa KapTOYKH [0 OCHOBAHHAM, NMPEIYCMOTPEHHBIM B HACTOSIINX
OO6mux Ycnosusix. bank MoxeT oTka3ath KinneHTy B BBIIyCKE KAPTOUKH, HE YBEIOMHUB €TI0 00 3TOM, B CIydae €Ciu
OH oTKa3an KnneHTy B OTKPBITUH TEKYIIETO cYeTa KapTOUYKH 110 OCHOBAHMSAM, IPEIYCMOTPEHHBIM B HACTOSIIHX
OO0nmx YcinoBusx.

2.1-1. bank, Ha ocHOBaHMH HacTosAmMuX OOmUX Y CIOBUA 1 OIy4eHHOTO OT KiTleHTa COOTBETCTBYIOIIETO 3asSBICHUS
n ymnatel banky BozHarpaxaeHus 3a oociyxuBanne Kaprouku, B cootBercTBuu ¢ Tapudamu:

1) otkpsiBaet KineHTy cueT C MIaTe:KHOIM KapTOYKOH;

2) Boimyckaetr Kaprouky (B TOM 4HciIe MOCPEICTBOM KapTromara), oOecreduBaeT ee 0oOcCiyxuBaHue, a KimeHt
ucrons3yer Kaprouky, B coorBercTBHHM ¢ HacTtoAmmMmHu OOmUMH YCIOBUSMH M BHYTPEHHHMH HOPMAaTHBHBIMH
JOKYMEHTaMU EaHKa, peryampyromumMu Hpoue,uypbl/npoueccm BBIITYCKa U O6CJ'Iy)KI/IBaHI/I)I IUIaTC)KHBIX KapTO4YCK, B
TOM YHCJIe B pa3pe3e OAaHKOBCKMX KaPTOYHBIX MPOIYKTOB.

2.1-2. Bozpact Knuenra Ha naty Bbimycka KapTouku ornpezessercs yCIOBHSIMH COOTBETCTBYIOLIETO OaHKOBCKOTO
IIPOJYKTA, U BHYyTPEHHUMU JOKyMEeHTaMu baHka.

2.2. Jlepxartenb KapTOYKH UCIOJIb3YET KAPTOUKY B LEJSAX OCYLIECTBICHUS IUIaTEXa MPH MPUOOPETEHUH TOBApOB,
YCIIyT, a TAKKE IJIA MOJTYUYCHUA HAJTUIHBIX JICHET, O6MeHa BaJIIOT U ApYyTrux onepaunﬁ, OINPCACIICHHBIX bankom u Ha ero
YCIIOBHSX, M HE TMPOTHBOPCUAIIUX JCHCTBYIOIIEMY 3aKOHOAATeNLCTBY PecmyOnuku KaszaxcTan B myHKTax
OGCHy)KI/IBaHI/Iﬂ OCHAIICHHBIX YKa3aTCJsIMHU C JIOTOTUIIAMU CUCTEM IUIATCKHBIX KapTOUCK JId I/IH(I)OpMI/IpOBaHI/ISI
JiepkaTesiell KapToueK O BOZMOYKHOCTH OOCITY)KMBaHHsI IO KapTOYKE B JAHHOM ITyHKTE.

23 KapTqua HC MNOIJICKHUT HCIIOJIb30BAaHUKO B J'IIO6I)IX HC3aKOHHBIX NECJIIX BKJIKOYasA, HO HE OrpaHUYMUBasACDh,
OCYIIECTBIICHHEM OE3HAJMYHBIX IUIATEXKEeH 10 OIulaTe TOBAPOB W/WIIM YCIYT, 3alpelieHHbIX MECTHBIM
3aKOHOJAaTCIbCTBOM (33KOHO}13TCHLCTBOM CTpaHbl Hpe6I)IBaHI/I$[), 3alpCIICHHBIMHU  BUAaMH JCATCIBHOCTH, Ha
OCYIIIECTBIICHHE KOTOPBIX TPEOyeTCsl TOJYy4YEeHHUs! pa3pelleHHs/ JIHWLEH3UN YIOJHOMOUYEHHBIX TOCYIapCTBEHHBIX
OPTaHoOB, KOTOPOE MOXKET OBITh IPIMEHEHO B OTHOLICHUH JePKaTeNs KapTOUKH.

2.4. KaproyHble omepamiy C HCIIOJIb30BaHWEM KapTOYKH OCYIIECTBISIOTCS ITyTEM COCTaBJICHHS IIIATEKHOTO
JIOKyMEHTa C MCIOIh30BAaHHEM KAapTOUKH UM PEKBH3UTOB KAPTOUKH IIPH MPUOOPETEHUN TOBAPOB U YCIIYT.

2.5. Tlopsinok mepenavr U MpeabsSBICHHS MJIATEKHOTO JOKYMEHTA sl €T0 MCIIOJIHEHHUS ONIpeIeIsieTCsl TIpaBUiIaMu
CHCTEMBI IIATEKHBIX KapTOUYEK, B KOTOPOH OCYIIECTBIEH IUIATEX, W/WIN JIOTOBOPAMH, 3aKIIOYEHHBIMH MEXKIY
YYaCTHHKAMH CUCTEMBI IUTATEKHBIX KapTOUeK.

2.6. BamoTHple oOmnepanud ¢ HCHOJB30BAHMEM KapTOYKH OCYLIECTBISIFOTCS C COOJIOJIEHHEM TpeOOBaHUiA,
ONPCACIICHHBIX BAJIIOTHBIM 3aKOHOAATCIILCTBOM Pecny6n1/11<1/1 Kasaxcran MPOBEACHUIO BAJTFOTHBIX onepaumﬁ.

2.7. Ilmatexu ¢ MCIOJIb30BaHUEM KapTouek Ha Teppuropun PecryOimku KazaxcraH ocyliecTBISIIOTCS TOJBKO B
HalMoOHaNIbHOHM Bamtore PecryOnmuku Kaszaxcran 3a  HCKIIOYEHHEM ClIy4yaeB, OMNPEAEICHHBIX BAIOTHBIM
3aKoHOoJaTeIbcTBOM PecryOnuku Kazaxcran.

2.8. KumeHT obecrieqnBaeT CyMMy JIeHET Ha CBOEM TEKYIEeM cueTe, HEOOXOAUMYIO Ul UCIIOJIHEHHUS IUIaTEKHOTO
JIOKyMEHTa, COCTaBJICHHOT'O TIPH OCYLIECTBICHUU KAPTOYHO ONepaIiy ¢ UCIOIb30BaHHEM KaPTOUKH.

29 Cmea ABTOPU3aUN UCKIIIOYACTCA U3 CYMMBI TOCTYITHBIX ACHET Kinuenra Ha TEKYIIEM CUCTEC 10 U3BATUA €€ C
TEKYIIEro c4€ra WU 10 IOJTYyUYCHUA bankom NOATBCPKACHUA, YTO IUIATCXK HA CyMMY aBTOpU3allUHd HE OBLIT
OCYIIIECTBIICH.

2.10. Bank OJOKMpYEeT Ha TEKYyILEeM CUeTe JIEHb['W Ha CYMMY aBTOPH3aIMU JIO MOJYYEHHS OT CHCTEMbI IJIaTEXHBIX
KapTOYeK IUIATEXKHOro MoKyMmeHra, cpokoMm g0 30 (Tpuanaru) KaaeHIAPHBIX AHEH OT JAaThl OCYINECTBICHHS
aBTOpPU3AIINH.

2.11. KiueHrt, 0€3yCIIOBHO, PACCUMTHIBACTCS 10 KAPTOYHOW OIEPAIMH, €CIIA A0 €€ OCYIICCTBICHHS HE OBLIO
OCYIIECTBIICHO OJIOKMPOBAHUE KaPTOYKH.

2.12. baHK 4aCTHYHO/TIOJIHOCTBIO OTKA3bIBACT JEPKATEINI0 KapTOUKH B aBTOPH3ALMK KAPTOYHOM onepanuu U (Win)
MOJIHOCTBIO OTKa3bIBaeT B PACXOJHOM ONepalvy NpU HAIOKEHWH apecTa Ha AeHbrW, Haxozsmmecs Ha Cuére c
TUIATeXKHOW KapTOYKOM B IIpejesiax yCTAaHOBJICHHOTO pa3Mepa 3alpelleHHs MOJb30BAaHMS JECHbI'aMHU, W, WIH IPH
NPUOCTAHOBJIEHNH PAacXOIHbIX orepauuii nmo Cuéry ¢ miaTéKHOW KapTOYKOH B COOTBETCTBHU C JCHCTBYIOILUM
3aKOHOJIATENILCTBOM, JI0 CHATHS apecra ¢ JeHer, Haxousuxcs Ha Cuére ¢ miuarté&xHOW KapToukod W (Wim) 10
BO300HOBJICHUS PacXo/AHbIX omnepanuii mo CYETy ¢ MmiIaTe>KHOH KapTOYKOW WMJIM 10 WCIIOJIHEHUS/ OT3bIBa PEIICHHUH
TOCYZAapCTBEHHBIX OPTAHOB H/WIIN JOIKHOCTHBIX JIUII, B COOTBETCTBHH C IECHCTBYIOIINM 3aKOHOAATEIIHCTBOM.

2.13. 3a ocymniecTBiIeHHEe KapTOYHOW omepanuu, Knmenrt yruraumBaer baHKy BO3HarpaxIeHue B pasMepe W IO
CTaBKaM, yCTaHOBJIECHHBIM Tapupamu banka. BozHarpaxxaeHue B3uMaeTcs B BAJIIOTE BEICHHS TEKYIIETO CYETa ITyTeM
IpsIMOTo Ae0ETOBAHMS TEKYILETo CUETa.

2.14. KineHT HeceT OTBETCTBEHHOCTh 33 HECOOJTIOICHIE BATFOTHOTO 3aKOHOAaTe IbCTBA PecyOnuku Kaszaxcran mpu
OCYIIECTBIICHNM KapTOYHBIX omepamuid. Jlepkarenb KapTOUKM MPEACTaBIsieT 1Mo TpeOosaHmio banka
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MOATBEP KJIAIOIIKE AOKYMEHTBl IO BaJIOTHBIM OINEpalMsAM, OCYIIECTBICHHBIM C HCIIOJIb30BaHMEM KapTOUKH, B
teuenne 3 (Tpex) pabounx aHEH OT JaThl MOIYyYEHHS! COOTBETCTBYIOIIETO TPEOOBAHMUS.

2.15. Ilpum npoBeneHNH pacyeToB KOJMYECTBO JHEH B KaleHIapHOM Mecsie npuHuMaetcs paBHbiM 30 (Tpuauatn)
JHSM, B roay - 360 (TpemcTaM miecTUAECATH) THSM.

2.16. lna ocyluecTBIEHHS KapTOYHBIX OIepanuil JepXKaTelb KapTOYKH MPENbSBISET KapTOUKY KacCHPY
NpEeANPUHUMATENS WX ITyHKTa BBIAAYHM HAJIMYHBIX JICHET, JTHOO MPOM3BOIUT IEHCTBHA ¢ 0AaHKOMAaTOM B PEXHME
caMo00CITy)KHBaHHS.

2.17. Brimyck MTHOBEHHOHM KapTOUKH oOcymiecTBisieTcss bankom B pabouuit nenp monydenus or KimeHta
COOTBETCTBYIOILETO 3asBICHUA M YIUIaThl baHKy BO3HarpaklAeHWs 3a TOJOBOE OOCTy)KHBAaHHE KapTOYKH B
COOTBETCTBHH C Tapupamu baHka, IpH yCIOBUH HAIMYMA TEKYIETO OaHKOBCKOTO CYETa,

2.18. B xadecTBe IOMOJHHUTENHEHOW KApTOYKM K MTHOBEHHOH KapTOUKe IO XelaHwio KimeHTa BBIyCKaeTcs
KapTO4Ka C HAHECCHHBIMH Ha Hee WACHTU(UKAIMOHHBIMA JaHHBIMU JIEp KaTelst KapTOUKH ((haMIINKI U HUMEHH).
2.19. BpImyck BUpTyaIbHOH KapTOYKM Ha IIACTUKOBOM HOCHTEJIE MPOU3BOIUTCS K OTJACIBHOMY TEKYIIEMY CUETY.
2.20. BwImyck BUpTyaJbHON KaPTOUKH B 3JEKTPOHHOM BHJE OCYIIECTBISIETCS TONBKO B KAUECTBE JOTIOJIHUTEILHOH K
OCHOBHOH KapTO4Ke M Ha OCHOBAaHUH paHee MpeAcTaBaeHHoro KimeHToMm B BaHK COOTBETCTBYIONIETO 3asBICHUS, IIPH
YCIIOBHY HAJTUYHUS TEKYIIEro OaHKOBCKOTO CYETa.

2.21. BpInycKk BHpPTYaJbHOM KapTOYKH B AJIEKTPOHHOM BHJE OcylIecTBIsieTcsi KIMEeHTOM caMOCTOSTENbHO uyepes
KaHaJIbI IPEAOCTABICHHS JaHHOH yCIyTH.

2.21-1. Brinyck uugppoBoil KapTOUKU OCYIIECTBISETCS NUCTAHLIHMOHHBIM CIIOCOOOM C HCIIOJB30BAaHUEM CPEICTB
OuoMeTprueckoil HMACHTHU(HKAIMKM MpPH YyCTAaHOBJICHWH JAENOBBIX OTHomeHMH ¢ KimeHToMm, a Takke mpu
npenocraBaeHnN KIMEHTyY 31eKTpOHHBIX OaHKOBCKUX YCIIYT.

2.21-2. BpilTyck WHBECTHIIMOHHOW KapTOYKM Ha IUIACTUKOBOM HOCHTENE M JAWCTAHIIMOHHO OCYIIECTBIISETCS K
OTACTbHOMY TEKyIIEMy CUeTy ¢ TpHUBS3KOH TeKymero cuera K OamaHcy Opokepckoro cdera. Brimyck
JIOTIOTHUTENBHON KapTOUKU K MHBECTHIIMOHHOM KapTOYKe IPEyCMOTPEH COTTIACHO YCIOBHAM NpoaykTa n Tapudam
banka.

2.21-3. BpIIlyCK MHBECTUIIMOHHON KapTOYKM JWUCTAHIMOHHO OCYMIECTBISIETCSI KIMEHTOM caMOCTOSTENBHO 4epes
KaHaJIbl ITPEAO0CTABJICHUA }laHHOﬁ yCiayru.

2.21-4. Ilpu poBeIEHNH PACXOIHOM KapTOYHOI Onepanyy 10 WHBECTHIIMOHHON KapTOUYKe JICHEXKHBIE CPEJCTBA B
ABTOMATHUYECKOM DPEXHUME CIIMCBHIBAIOTCS ¢ OPOKEPCKOTO cueTa uepe3 OaHKOBCckHi cuer KimeHTa, Ha OCHOBaHHMH
TMOCTOAHHOT'O PACTIOPSKCHUA OTIIPABUTEIIA JICHET .

[Ipn mpoBeneHNN NPUXOJHOM KapTOYHOW omneparuy (IONOJHEHNE) JCHEXHbIE CPeCcTBa depe3 OaHKOBCKHH cyeT
KJIMEHTa B aBTOMAaTHYECKOM PEXHUME MEPEBOAATCS Ha OPOKEPCKHil CUeT, Ha OCHOBaHMH MOCTOSTHHOTO PACTIOPSHKEHMS
OTIIPABUTEINIA JCHET.

B ciyuasix OTCyTCTBHA/OT3bIBa MOCTOSHHOTO PACIOPSDKEHHS OTIPABHUTEINS ACHET/ 3aKpBITHS OpOKEPCKOTO cueTra
OCYIIECTBIISIETCS aBTOMAaTHIECKOe OJIOKHpOBaHHE OAaHKOBCKOTO CUeTa MHBECTHLIMOHHONW KapTOUKH C MOCIIEIYIOINM
€0 3aKPBITHEM COTJIACHO BHYTPEHHEMY JOKYMEHTY, PETTIaMEHTUPYIOIIEMY MIPaBUjIa OTKPBITHS, BEACHUS U 3aKPBITHS
CYETOB (PU3NYECKUX JIHII.

B cryuae HanmosxeHHs apecTa Ha ACHBI'H, B IIpeieslaX YCTAaHOBIEHHOTO pa3Mepa 3alpeieHus 0Ib30BaHus JeHbIraMH,
Haxozsmecs: Ha Cuére ¢ IIaTeXXHOW KapTOUKOH, U (MIH) IPH IPHOCTAHOBIEHUH PACXOIHBIX oneparui mo Cuéry ¢
TUIATeKHOW KapTOYKOH B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, IIOCTOSHHOE pPacHoOpsHKEHHUE
OTIIPABUTEIIA ICHET HE MOXKET ObITh BaHKOM HCITOJTHEHO.

ABTOpH3aIMs KapPTOYHBIX Onepanuii u (Miam) pacxoiHsle ornepanuy 1o Cuéry ¢ IuiaTe)xXHOW KapToukol OynyT He
noctynHbel KimeHTy 1o CHATHA apecta ¢ JeHer, Haxonsmuxcsi Ha Cuére c maTeKHOH KapTOukoW, W (MiM) 1o
BO300HOBJICHHS PACXOAHBIX omneparwii mo Cuéry ¢ iaTé&XHOW KapTOUKOil.

2.21-5. Beimyck MyJIBTHUBAIIOTHOW KapTOYKH OCYIIECTBISETCS OJHOBPEMEHHO B YETBIPEX BaJIOTaX — TEHIe
(ocHoBHas BamoTa (KZT), nomutapsr CILIA (USD), eBpo (EUR), poccuiickue py6nu (RUB).

IIpengycMOTpeH BBINYyCK AOMONHUTENBHONM MYJIBTUBANIOTHOM KapTOUKH, NpUBs3aHHOM k CueTy ¢ IUIaTeKHOU
KapTOUYKON C OCHOBHOM BaJIOTON BEJEHUS] KOHTPAKTA.

2.21-6. [To MyJIbTHBANIOTHOM KapTOUYKe, NPUBSI3AHHON OJHOBPEMEHHO K YeThipeM CueTaM C IUIaTeXKHOH KapTOYKOH
B Pa3HBIX BaJIOTaX, NPU YCIOBMM HaidM4yus HeoOXoauMol cymmbl Ha Cuere C IUIATEKHOH KapTOYKOH B
COOTBETCTBYIOIIEH BaJIOTe KapTOUYHOW OIEpariii MOMEHTAJIFHO CIHCHIBAETCS CyMMa B BAaIOTE MPOU3BEICHHOU
KapTOYHOM omepanny 6e3 KOHBepTaLHH.

2.21-7. Ilpn HETOCTaTOYHOCTH JICHET Ha MYJIBTHBAJIIOTHOH KapTOYKe B BaJIOTE  KapTOYHOW  ONEpalyH
HEIOCTaloasi CyMMa mepekpsiBaeTcs co CueTa ¢ IUIATe)KHOHW KapTOYKOil B JIPYTroil BaJfOTE ¢ OJHOBPEMEHHOH
KOHBEpTAIMEH B BAJTIOTY NIPOU3BEICHHOM KAPpTOYHOM OTIepaIliuy 1o Kypcy 0OMeHa BaioT, yCTaHOBIEHHOMY baHkom
Ha JaTy MOCTYIUICHHs (PMHAHCOBOTO JOKyMeHTa. [Ipy 3TOM HpPHOPUTETHOCTh CIIMCAHHMsSI B BaJIOTE CYETOB
YCTaHOBJIEHA CJICAYIOLINM 00pa3oM:

KZT — USD — EUR — RUB;

USD — KZT —-EUR — RUB;

EUR — KZT — USD — RUB;

RUB — KZT — USD — EUR.

B ciyuae Bo3BpaTa cyMMbl MPOU3BEACHHOW KapTOYHOM OMNEpalyy M0 MYJIbTUBAIIOTHOW KapTOUYKE HEAOCTArOIIas
CyMMa, CIIMCaHHas B APYroil BamoTe, 3ayucisercs Ha TOT CUeT C IUIATeXHOHW KapTOYKo#, ¢ KOTOpOil ObuIO
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MIPOM3BECHO CIIMCAHUE HEJIOCTAIOIIEH CyMMBI C OTHOBPEMEHHOI KOHBepTaluei B BamoTy Cuera o Kypcy ooOMeHa
BaJIOT, yCTAaHOBJIEHHOMY baHKOM Ha #aty Bo3Bpara.

B ciyuae HecoBmageHus BAIIOTHI KAPTOYHOM ONEpalud HA C OJJHOW U3 BAFOT MYJIbTUBAIIOTHOM KapTOUYKH, CyMMa
KapTOYHOU orepanuy cmuckiBaercs co Cdera ¢ muarexHoi kaproukod B USD. Ilpm 3TOM mpHOpHTETHOCTH
CITFICAaHUS B BAIIIOTE YCTAHOBIICHA CIIEAYIOMINM 00pazoM:

BaJoTa kapTodHoii omeparuu USD — KZT — EUR — RUB.

[Tpu nepeBopax mexry Cueramu C IIIATEXKHON KapTOYKON KOHBEPTAIIMS OCYILECTBISIETCS 110 KypCcy 0OMeHa BaJIloT,
yCTaHOBJIEHHOMY baHKOM 7151 oneparuii Ha MOMEHT NepeBOA.

IIpy mnomonHeHUM MyNbTUBATIOTHOM KapTOUYKU JAEHEXKHbIE CpEeACTBa 3auucisiioTcs Ha CueT ¢ IUIaTeXKHOU
KapTOUYKOM, COOTBETCTBYIOLICH BAIIIOTE B3HOCA.

B cimyuae nonosgHeHUsT MyJIbTUBAJIIOTHON KapTOYKH B BaJIOTE, OTJIMYHOM OT OCHOBHOM BamroTHI BeJeHus Cueta
wiatexuoit kaproukoit .(KZT/USD/EUR/RUB), 3auucienue peHer NPOU3BOIAMTCS MOCTHE KOHBEPTALUH B
OCHOBHYIO BaiioTy BemeHus Cuera ¢ mmatexxHod kaproukoil (KZT) mo xypcy oOMeHa BaliOT, yCTaHOBICHHOMY
bankoM Ha aty mocTyruieHus: (PMHAHCOBOT'O JOKYMEHTa.

2.21-8. IlpoBeneHne pacXOOHBIX KAPTOYHBIX orepanuii mo kapre FreePay c memsio mpoBeaeHHs mmaTexeil mo
MOTAIICHIIO MUKPOKpEANTa/ pacCcpoukn/ 3aiiMa ocymiecTBisercs bankoM B aBTOMaTmdeckoM pexume. IIpu aTom,
IUTaTe)XKU CHUCHIBAIOTCS Yepe3 CUeT C IUIAaTeKHON KapTOUKOM KIMEHTa, Ha OCHOBAHUHU IOCTOSIHHOTO PAaCHOPSDKEHHS
OTIIPaBUTEINS JCHET.

B cimywasx OTCyTCTBHS/ OT3bIBa IIOCTOSIHHOTO  DACIIOpPSDKEHMS  OTIIPABUTENsT JEHET  OCYIECTBISETCS
aBTOMaTH4YecKoe OJlokupoBaHue KapThl FreePay, c¢ mocieayrommM 3akpbiTHEM OaHKOBCKOTO CUETa COIJIACHO
BHYTPEHHEMY JOKYMEHTY, PErJIaMCHTUPYIOIIEMY OTKPBITHE, BEACHNE U 3aKPBITHE CICTOB (PH3MUCCKIX JIUII.

2.21-9. BhImyck JeTCKON KapTOUKH B 3JICKTPOHHOM BH/JIE JINOO HA MNIACTUKOBOM HOCHTEJIE OCYIIECTBIISIETCS TOJIBKO
B KayecTBE JOMOJHUTEIbHOM KapTOUKM K OCHOBHOW KapTouke PoauTens u Ha OCHOBAaHMHU IIPEJCTABICHHOTO
Ponutenem B BaHK COOTBETCTBYIOMIECTO 3asBICHHUS.

2.21-10. Ilpu HanoxeHMH apecTa Ha JEHbI'M, HAaXOJIIMecs Ha TeKylleM cuere KapTouku Pomurens, wnm
MPUOCTAHOBIICHHH PACXOAHBIX OINEpaldii 10 TEKyIeMy CYeTy B COOTBETCTBUH C JCHCTBYIOIIUM
3akoHOJaTeIbcTBOM PecnyOnmkn Kazaxcran — orpanmuenns OyAyT neiicTBOBaTh U o JleTckoi KapTodke.

2.21-11. Ilpu OTKpPBITHH JETCKOM KapTOUKH, PoinTe b pejocTaBiIsieT COBMECTHBIH 10cTyn JloBEpUTEILHOMY JIHILY
JUTSL COBMECTHOTO YIIPABJICHUS NETCKOH KapTouku PeOeHKka B MOOMIIEHOM OaHKHHTE.

2.21-12. Pourenb caMOCTOSITENBHO YCTaHABIUBAET JOCTYITHBIE JIOTIOJIHUTEIbHbIC BAJIIOTHI 110 [leTCKOM KapTouke;
2.21-13. Pogwrens ycCTaHABIMBAaeT B MOOWJIBHOM OaHKHHTE Ha CBOE YCMOTpeHHE IO JIeTCKOW KapTOodke
JUMHT/OTpaHUICHUE TI0 CYMME Ha PacXoIHBIE ONepalny depe3 Kacchl/ 0aHKOMAaTBI/TepMUHAIBI M TICPEBOTHBIE, a
TaKXXe Ha IUIATEeXXHU B HHTEPHETE;

2.21-14. Ponutens caMOCTOSTENHHO yCTaHABIMBACT OTPAHUYCHUS COBMECTHOTO JIOCTYIA JUI MPEIOCTaBICHUS
JoBeputenbHOMY JUILLy.

2.21-15. Pogurens Kak OCHOBHOH AepiKaTellb KAPTOYKH KOHTPOJIHPYET U HECeT MEPCOHATBHYI0 W (PHHAHCOBYIO
OTBETCTBEHHOCTb 3!

* MMpEeAOCTABJICHUC JOBECPUTCILHOMY JIMIY COBMECTHOT'O JOCTYIIA,
° MOMOJIHCHUE JCHCIKHBIX CPECACTB JOBCPUTCIbHBIM JIMIIOM Ha KapTOUKY pe6eHKa;
* TMOMOJIHECHUS, TINIATEKU U IEPEBO/IbI ICHEKHBIX CPEIACTB, OCYIIECTBIIACMBIC pe6eHKOM;

2.21-16. J[loBepuTenpHOE JHMIO C TOJIHMCAaHWEM COOTBETCTBYIOIIETO 3asBICHUS NPHUHAMAET YCIOBHS,
MpeayCMOTpeHHbIE B HacTOSIIMX O0mux Y cI0BHSIX.
2.21-17. leno3nTHAst KAPTOUKA MOXKET OJJHOBPEMEHHO BBIITYCKATBCS:
-1t hr3UYecKux JuI - Tpaxkaan Pecyonmku Kasaxcran (pesuaentos PK) B ueTsIpex ninm ceMu BamoTax:
KZT (ocnoBnas Bamora), USD, EUR, RUB;
KZT (ocnosnas Bamora), USD, EUR, RUB, CNY, TRY, AED;
-1t GU3MYIECKUX JIUII C TOKYMEHTOM, yJOCTOBEPSIOIINM JIMYHOCTh, B (hopMe «BHA Ha >KUTEIHCTBO MHOCTPAHIA B
PecnyOnmkn Kazaxcran» u GU3MUECKUX JHUI] C JOKYMEHTOM, yIOCTOBEPSIOMINM JHYHOCTH, B (hopMe «3arpaHUYHBIN
nacropT», (pU3NYECKHX JHUI[ C JOKYMEHTOM, YAOCTOBEPSIOUIMM JIMYHOCTh, B ()OPME «yHOCTOBEpEHHE HIa 0e3
rpakaaHcTBay (HepesuneHtos PK) B cemu Bamrorax:
KZT (ocnoBnas Bamora), USD, EUR, RUB, CNY, TRY, AED.
2.21-18. Jleno3uTHas KapTOouyka NpUBsS3aHa OJHOBPEMEHHO K YETHIpeM/ceMHM OaHKOBCKMM CYETaM, IO3BOJIIET
MOMEHTAJIFHO 0e3 KOHBEPTALMH NPH HATMYUN HEOOXOIMMOI CyMMBI Ha COOTBETCTBYIOIIEM CHUETE CIIHCHIBATH
CYMMY KapTOYHOM Omepaliiy B BaJ0Te, COBIAAONIEH C BAJIFOTOM KapTOYHOM Onepaiuu.
2.21-19. Ilpn HEOOCTATOYHOCTH MJIM OTCYTCTBMH CPEJICTB Ha CUETE JUIS CIIMCAHMs B BAIIOTE KapTOYHOW ONEPALMH 110
Jleno3uTHOI! KapTOouKe, HeOCTAIOIIas CyMMa IIEPEKPHIBAETCS C APYTOro cUeTa ¢ OAHOBPEMEHHOM KOHBEPTALUEH CyMMBI
B BAJIIOTE KapTOYHOM OIEpalMu IO Kypcy, YCTaHOBIEHHOMY bBaHKOM Ha MOMEHT NOCTYIUIEHUsS (DMHAHCOBOTO
JokyMeHTa. [Ipy 3TOM NPHOPUTETHOCTH CIIMCAHUSI B BAJIIOTE CYETOB YCTAHOBJIEHA CIIEAYIOIMM 00pa3oM (TIpH HAJIWYUU
COOTBETCTBYIOIINX BAIIOT):

KZT - USD - EUR - RUB - CNY— TRY— AED;

USD —» KZT - EUR - RUB —» CNY— TRY— AED;

EUR —» KZT - USD - RUB —» CNY— TRY— AED;

RUB —» KZT - USD —» EUR — CNY— TRY— AED;
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CNY —» KZT - USD — EUR - RUB— TRY— AED;

TRY — KZT - USD - EUR - RUB— CNY— AED;

AED —» KZT — USD — EUR — RUB - CNY— TRY.
B cnydae HecoBmazeHusl BajdlOThl KapTOYHOHM omepanuu HU C OAHOM W3 BajioT cueToB mo Kaprouke, cymma
KapTOYHOH omepanuu cruchiBaeTcs co caera B USD. Ilpu 3TOM MpHOPUTETHOCTH CIIMCAaHHUSA B BANIOTE CUETOB
YCTaHOBIIEHA CleayronmM obpa3oM: Bamora Tparzaknud USD — KZT —- EUR — RUB —- CNY— TRY— AED.
[pu mepeBomax Mexay cueramu KapTouku KOHBEpPTAIMS OCYIIECTBIISCTCS 1O KypCy MPOAaXH/ MOKYIKH BaFOTHI,
YCTaHOBJIEHHOMY baHKOM 1151 onepanuil Ha MOMEHT IIEpeBoa.
2.21-20. Brimaya HammaHEIX geHer co CueToB ¢ miatexHoi kaproukoii B Bamrore CNY/TRY/AED He moctynHbI B
¢mmanax/ orneneHusx ¢mimana banka.
2.21.-21. B ciy4asx OTCyTCTBHS/OT3bIBA IIOCTOSIHHOTO PAaCTIOPSUKEHHs OTIpaBuTeNs neHer no J[eo3uTHOM KapTOUKe (Ha
nonoiHexue 6Kk1a0alnepegod Oisi NPOBeOeHUs. Onepayull no KApmOYKe) oCyImECTBIIETCS aBTOMATHYECKOE
GJI0KMpPOBaHUE GAHKOBCKOTO CYETA C MOCIIEAYIOLINM €ro 3aKPhITHEM COTJIACHO BHYTPEHHEMY IOKYMEHTY, PETJIAMEHTUPYIOLIEMY
MpaBUJIa OTKPBITHS, BEACHHS U 3aKPBITUS CYETOB (DU3MUCCKHUX JIULI.
2.21.-22. B cityuyae HaJOXKEHHUS apecTa Ha [ICHbTH B IpejesaX YCTAaHOBICHHOTO pa3Mepa 3alpelieHus OIb30BaHus [CHbraMHu,
Haxoxsmuecss Ha Cuére ¢ TaTé&kHOM KapToukod (/lemo3wTHOIl KapTouku), W (WJIHM) NIPU NPUOCTAHOBICHHH PACXOIHBIX
onepanuii mo Cuéty ¢ IaTe:KHOH KapTouko (Jeno3uTHO# KapTOYKK) B COOTBETCTBUU C J[eHCTBYIOIIUM 3aKOHOIATEIECTBOM
MIOCTOSIHHOE PacIopsDKEHNE OTIIPAaBUTENS JIEHET He MOXKeT ObITh baHkoM ncroiHeHo.
2.21.-23. ABTopu3alys KapTOYHBIX onepanuii 1 (WiK) pacxoaHsle ornepanuy mo Cuéry c raTexHol kapToukol ([lemo3utHoit
KapTO4KH) OyxyT He mocTynHbl KIIMEeHTy 10 CHATHS apecTa ¢ JeHer, Haxoasmuxcst Ha Cuére ¢ IiaTeHOH KapTOYKoH, 1 (VITH)
JI0 BO30OHOBIIEHHUS pacXOAHBIX onepanuii 1o Cuéry ¢ maré&KHOH KapTOIKOH.

2.21.-24. Bamora Freedom oTkpbIBaeTcst B BH/E JOMOTHUATEIBHON BAIOTHI MPH BBITYCKE MYJIbTHBATIOTHON /WA
JIETIO3UTHOM KapTOUYKH COTJIACHO YCIOBUSIM OaHKOBCKOTO MpoayKTa « HBecTHIIMOHHAS BaroTa Freedomy.
2.21.-25. Tlpu npoBeneHnn KimeHTtoMm pacxomHO# omepanuu oOIIasi TOCTYIHAs CyMMa Ha CUETaX C IUIATSKHOM
KapTOYKOU (MYJITUBAIIOTHOH M JACTIO3UTHOH) PACCUUTHIBACTCS C YUISTOM BatoThl Freedom.

2.21.-26. IIprOpUTETHOCTD CIIMCAHUS B BAJIOTE CUCTOB C INATEKHON KapTOUKON (MYJIBTHBAIIOTHOM U IETIO3UTHO )
yCTaHOBJIEHA CJIEIYIOINM 00pa3oM (IpH HaJIMYMK COOTBETCTBYIOIUX BAJIIOT):

KZT - USD —» EUR — RUB — CNY— TRY— AED— Freedom;

USD —» KZT - EUR - RUB — CNY— TRY— AED— Freedom;

EUR —» KZT — USD — RUB — CNY— TRY— AED— Freedom;

RUB — KZT — USD —» EUR — CNY— TRY— AED— Freedom;

CNY —» KZT - USD —» EUR —» RUB— TRY— AED— Freedom;

TRY —» KZT — USD —» EUR — RUB— CNY— AED— Freedom;

AED —» KZT - USD —» EUR —» RUB —» CNY— TRY — Freedom;

Freedom —» KZT — USD - EUR —» RUB - CNY— TRY— AED.

2.21-27. B cny4ae HECOBNAJCHHUS BAJIOThl KapTOYHOW OIEpallMy HU C OJHOW W3 BaJIOT CUETOB C IUIATEXHOU
KapTO4KOH (MYyJIBTHBAIIOTHOHN M JIEMO3UTHON), CyMMa KapTO4YHOI omepannu cruceiBaeTcs co cueta B USD. Ilpu
9TOM IIPUOPHUTETHOCTD CIIMCAHUS B BAIIOTE CUETOB YCTAHOBIJIEHA CJICTYIOLINM 00pa3oM:

Bamora tpauzakuuu USD — KZT —- EUR - RUB — CNY— TRY— AED— Freedom.

2.22. BaHK BbIIaeT U3rOTOBJICHHYIO KApPTOUKY:

1)  HemoCpeACTBEHHO JEePKATEIIO KapTOUKH;

2) WM JIOBEPCHHOMY JIMIly AEpXKaTeis KapTOYKH, NEHCTBYIOIIEMY Ha OCHOBAHHU BBIJAHHOH JepiKaTenem
KapTOYKH HOTapUAJIbHO 3aBEPEHHOI JOBEPEHHOCTH;

3) WM OTBETCTBEHHOMY PabOTHHKY OpraHM3alnH, ACHCTBYIOLIEMY Ha OCHOBaHMHM J0BepeHHOCTH KimeHra,
SIBJISIFOLIErOCsT PA0OTHUKOM OpraHU3alllH, 3aBEPEHHON TOAMUCHI0 PYKOBOIMTENS U TIEYAThI0 OPraHU3allnH;

4) WM YNOJHOMOYCHHOMY JIMILY, YKa3aHHOMY JAEp)KaTeleM KapTOYKH B 3asABICHHM HAa OTKPBITHE CYETa, C
yKa3aHHeM Ko/ia MOJATBEPKICHHNs, HallpaBIeHHOro baHkoM ynosHoMo4YeHHOMY JHILy 1o HOMepy Tenedona SMS-
COO0O0IIeHHEM.

5)  [erckas xapToyka, BbAAaeTCS POIUTENIO HIIM JOBEPEHHOMY JMIly Pomurens, 1eHCTBYIOIEMY Ha OCHOBAaHUH
BbIJaHHOH PonuTeseM HOTapHualbHO 3aBEpEHHOI JOBEPEHHOCTH.

2.23. Tlpu nojy4eHHH KapTOUKHU JiepKaTelb KapTOYKH WM €ro JIOBEPEHHOE JIMIO, WM OTBETCTBEHHBIH pabOTHHK
OpraHM3aly pPacHHChIBAETCS Ha JOKyMeHTe baHka, CBHAETEIBbCTBYIOIIEM O ee mosydeHuH. [Ipu momyueHun
KapTOYKH YIOJHOMOUYEHHBIM JIUIIOM, MPEJOCTABJICHHE YIOJIHOMOYEHHBIM JHMIIOM BaHKy KoJa MOITBEPKACHHS,
HamnpaBJICHHOTO BaHKOM YITONHOMOYEHHOMY JIMITy 10 HoMepy Tenedona SMS-cooliieHneM, CBHACTENBCTBYET O
MOTyYeHUN KapTOUKH.

2.24. [lepxaTenb KapTOUYKH TAaKK€ PACIHMCHIBACTCS HA CIICIHMAIBHON MaHeNu Iyt o0paslia MOAIMCH Ha 000pOTHOM
CTOpoHEe KapTodkd. OTCYTCTBHE MM HECOOTBETCTBHE INOIIMCH HAa KApTOYKE MOANWCH IEprKaTens KapTOYKH Ha
TOPrOBOM 4YE€KE SBJIACTCS 3aKOHHBIM OCHOBAHMEM U1 OTKa3a B NMpHUEME KapTOYKM K OOCIYKMBAaHHIO W H3BSTHIO
KapTO4KH 13 00paIeHns 6e3 Kaknx-mbo KOMIIEHCAIMOHHBIX BBIIUIAT CO CTOPOHBI baHKa MM CHCTEMBI MIAaTEKHBIX
KapTOYeK.

2.24-1. Tlpy mnoNy4YyeHWH KapTOYKH YIOJIHOMOUYCHHBIM JIMLIOM JIepKaTellb KAapTOYKM JaeT CBOE coIvacHe
YIOJIHOMOYEHHOMY JIIly Ha PaclpOCTPaHEHUE U pas3rialieHne HH()OPMauK B OTHOIICHUN KapTouKu. Jlepkarens
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KapTOYKH O3HAKOMJIEH U COTJIaceH C MOPSIKOM BblIaun baHkoM kapTouku Ha (hU3MUecKoM Hocurelne (TJIacTHKa)
YIIOJTHOMOYEHHOMY JIMIly, @ UMEHHO C TEeM, YTO BblAaya KapTOUYKH OCYLIECTBIIsieTCs baHKOM mociie moiydeHus
baHKOM OT yIIOJJHOMOYEHHOT'O JINIA KOJa MOATBEP)KACHHS, HAIIPaBJICHHOTO BaHKOM YIOJIHOMOYEHHOMY JIHILLY IO
HoMepy Tenedona SMS-coobiieHrem.

2.25. B cmydae HesBKH JAepkaTels KapTO4kM B baHK g momydeHus KapToukn B cpok Oomee 6 (Illectw)
KaJICHIApHBIX MECALEB CO IHS IPEIOCTaBICHHUS 3asBICHHS Ha IONy4YeHHE KapTOdkd, bBaHK ocymecTBiser
aHHyJMpoBaHKe KapTouku. [Ipu aTom xomuccust banka 3a Beiyck 1 o0ciyxuBanne KapToukn He Bo3BpamiaeTcs.

2.26. KopmopaTuBHas IIaTéxHasi KapTouKa MpeJHa3HauCHA IS

-OILTATHI PACXOJIOB, CBSI3AHHBIX C OCHOBHOM JCATEIFHOCTHIO FOPHIMICCKHX JIUI U HHIHUBUAYaTbHbBIX IpSANPUHAMATEICH
(pu3nyeckux nUI, OCYIIECTBIAIOMINX MPEANPHHUMATEIBCKYIO JESTEIbHOCTh 0e3 00pa3oBaHMs IOPHIMYECKOTO JIHIA)
(manee — Komnanusi):

-KOMaHIMPOBOYHBIX U MPEACTABUTENBCKUX pacxonoB Kommanuu;

-X03sHICTBEHHBIX U HAKIAHBIX pacxoa0B Kommnanuu;

-TpaHCHOPTHBIX pacxoxoB Kommannwy;

-epeBoila  CyMMBl MHKPOKPEIWTA, BBIIAHHOW MHKPO(QUHAHCOBOW OpraHM3alMeil B MOJIB3Yy CBOCTO 3acMINHUKA
(pusmyeckoro nmia) Ha ero CUeT IIATEKHOW KAPTOYKH ¢ KOPHOPATUBHOW IUIATEXXKHOH KapTouku banka (B pamkax
KPEANTOBAHHS 3aeMIIMKA MUKPO(DHHAHCOBOI OpraHu3anueil).

2.27. KopmopatnBHas IUIaTéXHasg KapTOUYKa BBIYCKAETCA C HCIONB30BAaHMEM OJHOTO M3 CICAYIOIINX KaHAJIOB
NPEIOCTABICHUS YCIIYT:

a) yepes ¢mman/otaencHus banka;

0) MoCpenCTBOM yIanéHHbBIX KaHAIOB 00CITyKHBaHHMS, B TOM yuciie VIHTepHeT-OaHKHMHTA.

KopropaTuBHast miaTe:kHasi KapToyka MOKET OBITh BBINYILICHA C MPUBSA3KOH KaK K JIEHCTBYIOIIEMY TEKYLIEMY CUETY
IOpUANYCCKOTO JIMla, OTKPBITOMY B BaHKe, TaK U C OTKPBITUEM HOBOT'O TCKYIIEI'0 CUCTa FOPUANICCKOIO JIUIIA.

CTATHS 3. TEXHUUYECKHWI OBEPJIPA®T

3.1. JMomymennsii KimeHtoM/nmepikareneM KapTOYKH TEXHHYECKHH OBepApPAdT MOAJICKUT HEMEIJICHHOMY
noramenuro Kimmenrom.

3.2. B cayuae nonymenus Kimentom texHudeckoro opepapadra baHk ocymiecTBisier 0J0KUpOBaHHE KapTOYKH B
COOTBETCTBUM C HacTosAmuMH OOIMMH YCIOBHSAMH M II0 HCTEYEHHIO 7 (CeMb) KaJeHOapHBIX AHEH OT AaThl
JIONyIIEHUsT TEXHUYECKOTro oBepipadTa Haumcisier mrpad (TMeH0) 3a HeCBOEBpPEMEHHbI Bo3Bpar KimeHTOM
UCIIOJIb30BAaHHOTO TEXHHYECKOTo oBepapadra B coorBercTBuM ¢ Tapudamu banka. Kaxaplil ciydail gomyuieHuns
Kinentom TexHuuecKoro opepapadTa CYUTaeTCs CYIIECTBEHHBIM HAPYIICHHEM YCIOBHI 00CITy)KUBAHUS KaPTOYKH U
MOXET MPUBECTH K €ro pactopxkeHuro bankom. KimeHT o00s3yercs He AOIMycKaTh TeXHWYECKHH oBepapadr,
KOHTpOIMpys pacxonoBaHue [lepxkarensmu Kaprouek AeHer mo TeKylleMy CYETy M yYUTBIBas CyMMY KOMHCCHUU
banxka npu coepuiennn Kaprounsix onepanuii.

3.3. C momeHnTa oOpazoBanus J1000# 3a0keHHoCcTH KitnenTa nepen bankoM neHbIH, MOCTyNaromue Ha TeKy Ui
CUeT, HAaIPaBJISIIOTCS Ha TOTAIIeHHe 001Iel CyMMBI 33/10JDKEHHOCTH Ha TEKYIIYIO AaTy 3a HCKJIIOYEHHEM aJIMMEHTOB,
MOCOOMH, COIMANBHBIX BBIIIAT M €AMHOBPEMEHHBIX NMEHCHOHHBIX BBIIUIAT JUIS YJIYUIICHHS XUJIWIIHBIX YCIOBHH,
KOTOpBIE UMEIOTCS Ha CHENNAbHBIX 0aHKOBCKHX CUETaX.

3.4. B ciydae HegocTatouHOCTH AcHer Ha Cuere/CUere ¢ TIATS:)KHONH KapTOYKOW B BAIOTE, C KOTOPOU IOMJICIKUT
CIHCaHHUe 33/10JDKEHHOCTH 10 TEXHIHYeCKoMY oBepapad Ty, baHk BripaBe KOHBEpTHUPOBAThH HEOOXOMMBIN SKBUBAJICHT
CyMMBI 3ajommkeHHocTH co Cuera/Cuera ¢ IUIATEXHOW KapTOUKOW B Jpyrod BallloTe, W CIHCATb CyMMY
3anoipkeHHOCTH. KoHBepTanus mpon3BoauTcs I0 PEIHOYHOMY Kypcy 0OMEHa BaTIOTHI.

3.5. Bcuyuae, eciiu cymma Ha Cuete/CueTe ¢ MIaTeHON KapTOYKOM HEJOCTATOYHA IS [IOTalleHHS 3a10JKEHHOCTH
[0 TEXHIMYECKOMY oBepapadTy, baHk BIpaBe M0 COOCTBEHHOMY YCMOTPEHHUIO B3BICKHBATH CYMMBI 3a/I0JDKEHHOCTH
Krnuenta B cootBeTcTBHU C JIeHCTBYIONTNM 3aKOHOAATEIHCTBOM, B TOM YHCIIE ITyTeM OECCIIOPHOTO CITMCAHUS CYMMBI
3aJI0JDKEHHOCTH ¢ 00bIx CueToB KimeHTa, OTKPHITHIX B MOOBIX OaHKaX, 32 UCKIIIOYCHHEM MOCOOMIT M COIManbHBIX
BBIIIJIAT, €JUHOBPEMEHHBIX TEHCHOHHBIX BBIIIIAT AJIS YIYYIICHHS XIIUIIHBIX YCJIOBHH, KOTOpBIE MMEIOTCA Ha
CHenHanbHBIX OAHKOBCKHX CUETaX.

CTATBS 4. IPABUJIA TTOJIb3OBAHHUS KAPTOUYKOM

4.1. Tlopsinok BbIAa4uu u xpanenusi Kaproukn

4.1.1. Tlpu nomyuennu Kaproukn [lepikaTens KapTOUKH 0053aH PaCIHUCATHCS B CIICIIHAIBHO MPEIYCMOTPEHHOM IS
3TOTO T0JIe Ha 000pOTHOH cTopoHe KapToukw;

4.1.2. Tlo xenannto Knnenra no cyety MoxeT ObITh BhiylieHa JlononnurensHas Kaprouka, ohopmieHHast Ha UMs
nro0oro nuia, ykazaHHoro KiimeHToM B COOTBETCTBYIOIEM 3asiBICHHUH (IIPH YCIIOBHU MTPEIOCTABICHHS TAKUM JINLIOM
BCEX JOKYMEHTOB, IIPEIYCMOTPEHHBIX HacTosuMu OOmmMu YClnoBusIMM, W B CIy4ae, €CIM BBIIYCK
JlononHuTenbHON KapTOUYKH YKa3aHHOMY JIMILy HE ITPOTUBOpEUHT JleHCTBYyIONIEMY 3aKOHOIATENbCTBY, BHYTPEHHUM
nokymeHTam baHka);

4.1.3. KiuneHT KOHTPOJIMpYET W HECeT NOJHYI0 ()MHAHCOBYIO OTBETCTBEHHOCTb 3a pPacXojbl Jepikareneit
JIOTIOJTHUTENBHBIX KapTOYEK, OCYIIECTBICHHBIX C UCIIOJIb30BAHMEM JIOTIOJHUTEIIBHBIX KaPTOUCK;

4.1.4. Tlepenaya Kaprouku TpeThHMM JMIlaM B IOJb30BaHME WMIM B KadecTBE 3amora 3ampemaercs. Kaprouka,
HpeIbsBICHHAS HEYIIOJHOMOYEHHBIM JIMLIOM, [TOJUISKUT U3BSITHIO;
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4.1.5. Ha obopotHoii cropone Kaprouku (3a nckitouenneM BupryansHoit KapToukn) pazmenieHa MarHuTHas1 1ojoca

C 3aKOAMpPOBaHHOHM Ha Hel mH(popmanueil. He nomyckaercst Bo3zeiictus Ha KapTouky mo0bIX HeOIaronpHsTHBIX

(hakTOpOB, KOTOpBIE MOTYT MOBPEIWTH 3alMCh Ha HOCHWTENe HWH()OpMALUM W, KaK CIEICTBHE, IPHUBECTH K

HEBO3MOXXHOCTH mpoBeAeHuss KapTounblx omnepaumii ¢ ucnonb3oBanueMm Kaprouku. Ilpumepom Takux

HEeOJIarompuATHRIX (PaKTOPOB MOTYT OBITH 3JEKTPOMArHUTHBIE NOJS (HaX0XKIeHUE BOIM3M C HAMarHUICHHBIMA HIJIH

COJICpIKaI[IMU MarHUTHI IIPEAMETAMH), MEXaHUYECKHIE TTOBPEXICHUS (IIapanyHbl, 3arpsA3HEHNS, IEPETPEB, MPSIMOE

MOTaJaHNE COJTHEYHBIX JTy4eil) HapyToe;

4.1.6. Ha numeBoii cTOpoHE KapTOYKH pa3MelleHa HHTErpaibHas MHKpPOCXeMa C 3aKOJUPOBAHHOW Ha HeEU

nHpopmanueil. IHTerpampHast MUKpocxeMa He OIaeTCst BO3ACHCTBHIO 3JIEKTPOMATHUTHBIX MOJIEH 1 aTMOC(EPHBIM

BIIHMSHUAM;

4.1.7. baHK He HECET OTBETCTBEHHOCTH 3a IOBPEKICHUS, IPUIMHEHHBIE KAPTOUKE B PE3YIbTATE MCIOIB30BAHMUS B

6GaHKOMAaTax M IPYTUX 3JIEKTPOHHO-MEXAaHWIECKUX YCTPOICTBAX;

4.1.8. Buptyansnas Kaprouka omimuaercs ot npyrux Kaprouek: mo ¢opme, He umeeT ronorpammsl CHCTEMEI

IIIATEXKHBIX KapTOYeK, a Takxke MmaHenu i noanucu [epxarens KapToduky, MarHUTHOW MONOCHI M HHTETPANbHOM

MUKPOCXEMBI;

4.1.9. [lepxarenb KapTO4KH 00s3aH 00eCHeuuTh HaJyIexKaliee xpaHeHne KapToukum B MeCTax U CIIOCOOOM,

HCKJTIOYAIOIMMH BO3MOKHOCTh HECAaHKIIMOHMPOBAHHOTO JIOCTYIIa/MCIIONB30BAHNUS €€ TPETHIMH JTHLaMH;

4.1.10. [eprxarenb KapTOUKU NPUHUMAET Ha ce0sl Bce PUCKH, CBSI3aHHBIE C UCII0JIb30BaHHEeM KapTouku, B TOM 4HcIie

B CBSI3M C HECAHKIMOHUPOBAaHHBIM JIOCTYIIOM/HMCIOJIb30BaHUEM TpeThUX NI K KapTouke, w/miam unHpopmaumy,

coJieprkamiericss B Bpimucke, w/nnnm uHOM MH(MOpPMAaLMK/KOPPECHIOHICHIIUH, IpeAHa3HaYeHHON ms Jlepkarens

KapTOYKH;

4.1.11. Kaprouka siBisieTcs COOCTBEHHOCThIO barka u Beiaetcs Jlepikatento KapTouku, AeHCTBYOMIEMY B Ka4eCTBE

YIOJHOMOYEHHOr0 IpeacTaBuTens KineHra, TobKo Kak CpeAcTBO JOCTyMA K IEHbraM Ha TeKyIIEeM cyeTe.

Jo Boeimycka Kaproukn/JlomnomHuTenbHOM KapTOYkH bBaHK OCyLIeCTBIISIET MEpONpUSATHS, HEOOXOAWUMBIC ISt

UCTIOJIHEHHs TpeOoBaHMi 3akoHOAaTenbcTBa PecryOnuku Kasaxcran B obmactu [1OJl/®T B vacTu mpoBeAcHUs

HaJuiexaieil mpoBepku W uiaeHTHdukanun Kimenra//lepxkarens kapToukd B COOTBETCTBUHM ¢ [lpaBuiamu

BHYTPEHHETO KOHTPOJIS B IIEIISIX TPOTUBOJACHCTBHS JIETAIN3ANHU (OTMBIBAHHUIO) TOXO/I0B, MOITYYEHHBIX MIPECTYITHBIM

myTeM, 1 GUHAHCHPOBAHHUIO TEPPOpU3Ma.

4.2. TINH-kox

4.2.1. Tlocne Beimycka Kaprouku bank ormpasnser [TMH—kon mocpencTBomM SMS-coo0rmieHus Ha HOMEp MOOHIBHOTO
tesiedoHa, ykazaHHbll [lepxkatenem KapToukn B 3asBIeHUH Ha OTKPHITHE CUETa!

1) HemocpencTBeHHO JlepkaTento KapTOYKH;

2) wnu noBepernomy Juiry Jepsxarens Kaproukw, aeiicTByronieMy Ha OCHOBaHUH BhimaHHOM JlepxkaTenem Kaprouku

HOTapHaIbHO 3aBEPEHHON JOBEPEHHOCTH;

3) WM OTBETCTBEHHOMY pPaOOTHHKY OpraHM3aluH, ACHCTBYIOIIEMY Ha OCHOBaHHMH JOBEpeHHOCTH J[lepikaress

Kaproukwu, sBisrorerocst pabOTHUKOM OpraHU3aliH, 3aBEPEHHOM ITOIHUCHI0 PyKOBOJUTEIIS U IIEYaThI0 OpPraHU3alNH.

4.2.2. Tlocne Beimycka Kaprouku [lepxarens Kaprouku umeer Bo3moxxHocTs npucBouts [IMH-kon nocpeactBom
cuctreMsl JIBO (B ToM uncne MoOuinbHOTO puiioxenus)/bankomara.

4.2.3. UckntoueH

4.2.4. TIMH-xox He w3BecTeH paboTHHMKaM baHka M HE MOANEXHT pasrialleHduIo W/WIM Hepenade JaepxaresieM

KapTOYKH TPETbHUM JnIaM. Jlepxarens kapTouku obecnieunBaer cekpetHocTh [IMMH-koma B TeueHue Bcero BpeMeHH

WCTIOJIB30BaHMSI KAPTOUKH.

4.2.5. Jlepxarenb KapTOYKH MOXKET 110 CBOEMY YCMOTPEHHUIO U3MEHNTH JercTBytomuii [IMH-kon mocpencreom

6ankomara banka u B cucreme JIBO Ha HOBBIH YeTbipex3Haunblil [IMH-kox, Tpu yCIOBUY MpeIoCTaBICHUS JAaHHON

ycnyru bankom. PekomeHtyercst mpuaep>KuBaThCsl yKa3aHHBIX HIDKE IpaBHII JUIs oOecrieueHus cexpernocty [1MH-

Koja:

1) ecnu [TMH-kox 3anucaH rae-nudo JlepkateneM KapTOUKH, TO CleAyeT XpaHuTh KapTouky U 3amuch pa3aeibHo;
4.2.6. He MO3BOJATH KOMY-THOO BHAETh HAOHPAEMYIO Ha KIIABHATYPE JIEKTPOHHOT'O yCTPOWCTBAa KOMOMHAIUIO (P
TIMH- xoxa;

4.2.7. npu UW3MEHEHHH II0 CBOEMY YycMOTpeHHIO jeiicTByromiero IIMH-koga Ha HOBBIH, HE HCIIOJIB30BATH
KOMOHMHAIIMH, COCTOSIIINE W3 TIOBTOPSIIOIIMXCS (Hampumep, 7777) Wiy mocienoBaTesIbHO UAyImux (Hanpumep, 1234)
mdp, a Taxke cocrosre U3 HUMP AaThl POSKACHUS JepKATEIsT KAPTOUKH;

4.2.8. Tlpu Habope [TMH-koxa uudpsl Ha AMCIUIEE ANEKTPOHHBIX YCTPOHCTB BBHICBEYMBAIOTCS B BHAE YCJIOBHBIX
3HaKoB. BaxxHo He momyckarh ommbok npu Habope [MMH-konma. B cimywae, ecam Tpu pasza moapsia (¢ JoObIM
BPEMEHHBIM NPOMEXKYTKOM, IPHU TOJB30BAaHUM OJHUM WIHM Pa3HBIMH DJIEKTPOHHBIMU YCTPOMCTBaMH) HaOHMpascs
HenpaBwibHbIN [TMH- Ko7, TO B ciiydyae momymieHns 4eTBepToi omuoku nmoapsa bank omokupyer Kaprouky. Knuenr
MOHMMAET U COorJiallaeTcs ¢ TeM, 4To ero Kaprouka MoxkeT ObITh 3ajiepikaHa baHkoMaToM MM MOXET OBITh U3bsITA
IITC unu IIBH no BeisicHeHUs pUUKH BBOAA HempaBuibHOro BBoAa [IMH-koxa;

4.2.9. Bce onepanu, NpoH3BOJUMBIE C HCIIOIb30BAHUEM 3JIEKTPOHHBIX YCTPOHCTB M IOATBEpXKIaeMble HAOOpOM
IINH- xoxa, paccmarpuatorcss CTOpoHaMHU Kak COBepIIEHHbIE [lepakaTeneM KapTOUKy;

4.2.10.B cayyae ecnmu ITMH-kox Obin 3a0siT, Jlepkarens KapToukn uMeeT BO3MOXHOCTH cMeHHMTH ITMH-KOxI
nocpeactBoM cuctemsl JIBO (B Tom unciie MoOuibpHOTO TIpritoskeHus )/bankomMara.

4.3. Hoan3zoBanue Kaproukoii
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4.3.1. baHK He HeceT OTBETCTBEHHOCTH 3a JieiicTBus kaccupos [ITC, He ocyeCTBUBIIMX WITH IOy CTHBIINX OIMINOKH
npy npoBeaeHnr KapToyHbIX onepanuii, B 4aCTHOCTH, €CJIM KaCCHPOM He OCYIIeCTBIIeHa uaeHTHGuKanus Jepxarens
KapTOYKH U CBEPKa €ro MOJIMCH Ha TOPrOBOM YeKe ¢ MOANKChI0 Ha KapTouke W/ JOKyMeHTe, yI0CTOBEPSIOIEM
JUIHOCTB;

4.3.2. JIna npoBenennst Kaprounsix omnepauuii Jlepxarens kaprouku npeabsisier Kaprouky xaccupy I[ITC wm
[IBH, nmu6o mpom3BOIUT AEUCTBHUS C MOMOIIBI0 baHKoMara B pekuMe CaMOOOCITY>KHMBaHHA, THOO OCYIIECTBIIICT
Kaprounble ornepanyy HHBIM CIIOCOOOM € HCHOJIB30BaHNEM PEKBU3NTOB KapToukw;

4.3.3. Kaccup BmpaBe notpeboBath y JlepkaTenss KapTOUYKH TOKYMEHT, YJOCTOBEPSIOLUIMH €ro JUYHOCTh. [lpu
OTCYTCTBUM JJOKYMEHTa KacCHUp BIpaBe OTKa3aTh JlepkaTento KapTOuKy B MPOBEICHUH ONepaltu;

4.3.4. Kaccup, npunss Kaprouky, anst ABropusaun KaprouHoli onepanny Hanpasisiet 3anpoc B baHk ¢ moMoIsio
POS- rtepmunana. Kaccup nomemaer Kaprtouky B cumthiBaromee yctpoiictBo POS-tepmuHana, HaOupaeT Ha
KJIaBHaType cymMMy omeparmu. Kaccup MOXeT mpeayoxnuTh Jlep)kaTento KapTO4KH TOATBEPANUTH ONEPALHI0 IyTeM
Habopa [IMH-kona Ha cnennanbHON KIIaBHAType. 3ampoc mocTynaeT B baHk mo kaHamaMm omepaTtuBHOW cBsi3u. [lpu
JOCTaTOYHOCTH JICHET Ha cueTe u Habope npasminbHOoro [TMH-koma (B cirydae, ecnm Habop [TMH-kona ocymiecTBisuics
JepkaTeneM KapTOUYKHM) pacriedaThIBa€TCS YeK B JBYX 3K3EMIUIIpax, IMOATBEPKAAIOIINI COBEpPIICHHE ONEpalnH.
Kaccup Bpywaer [epskaremo KapTOYKH OJMH 3K3eMIUIIp 4eka. I[Ipu mpoBeleHHH aBTOpW3alMU OCCKOHTAaKTHBIM
crioco0oM, 3ampoc NUH-Koja 1 noanucu Kaccupom omniuoHansHbIi. JlepykaTeslb KapTOUKU MPOBEpsieT IPaBUIBHOCTh
JITAaHHBIX, YKa3aHHBIX B 4YeKe. B 3aBUCHMMOCTH OT NPHUHATOM TEXHOJOTMH, pacledaTaHHBIN YeK MOXKET 3aBEpsThCS
noanucaMu Jlepkatenst KapTOYKU U KaccHpa,

4.3.5. Ha6op mpaBwibHoro I[TMH-koga w/mnm mommuch OT UMEHH JlepikaTenss KapTOYKM HA YeKax SBISIOTCS
nopy4enueM Jlepxarens kapTouku Ha u3batue Jlener co Cuera;

4.3.6. Kaccup BmpaBe yznepxuBaTh KapTouky 10 BBLICHEHHS OOCTOSITEIBCTB, MPEIyCMOTPEHHBIX HACTOSIIMMHU
OOmumu YcaoBUSAMH M B Cilydae BO3HHUKHOBEHHS IOJO3PEHHMH B OTHOLICHHUHM KJIMEHTA WM TPOBOJUMBIX WM
orepanuii COraacHO BHyTPEHHUM HOPMAaTHBHBIM JIOKyMeHTaM baHka,

4.3.7. Hacrosmum bank u KimieHT cornamarorcsi, 4To oruiata cueToB 1o KapTouHbIM omeparisiM, Tponu3BeICHHBIM
JepxaTteneM KapTOUKH, MPOM3BOAWTCS TOCPEACTBOM OeccropHoro u3bATHA bankom co Cuera Kimenra
HEoOX0ANMOI CyMMBI Ha OCHOBaHMH HacTosmux OOmux YcnoBuil u 6e3 Kakoro-i1mdo JOMOTHATEIBHOTO COTJIaCHs
KnuenTa, 3a uckiIrOYeHHEM MOCOOMH M CONMANBHBIX BBIIUIAT, KOTOPBIE MMEIOTCS Ha CHEHUATIBHBIX OaHKOBCKHX
CUeTax;

4.3.8. Jlepxarenb KapTO4YKH B TOJHOM OOBbEME HECET OTBETCTBEHHOCTh 3a OOecrieueHHe COXPaHHOCTH CBOEH
Kaprouku, a Taxke xoHpuaeHnuansHocTH ee pekBu3uToB (PUO Jlepkarens KapTOdKH, HOMEpP KapTOUKH, CPOK
nericrBus Kaproukn, CVC2-xona u 1p.).

4.3.9. BaHk nepeBOJUT AEHBIU C TEKYILEro CueTa B 1ojib3y beHedunnapa Ha OCHOBaHUHM MTUCbMEHHOTO 3asIBIICHUS
Kinenra Ha nepeBoa DIIEKTPOHHOTO JIOKYMEHTa/ IOCTyNuUBIIEro B baHk miare:xHoro nokymeHra beneduuuapa, B
CpoK He mo3zaHee 3 (Tpex) pabouux THEH CO JHS MM0Ja4u MUChbMEHHOTO 3asiBiicHus KinenTa B BaHk win mojydyeHus
bankoM DneKTpOHHOTO JOKYMEHTA/IIJIaTe)KHOTr0 JoKyMeHTa beHeduimapa.

4.3.10. Tlo wnunuupoBanHoi Kimentom/[lepxarenem KapTouku/Y4aCTHUKOM CHCTEMbI ILIATEXKHBIX KapTOYEK
Kaprounoii onepanuu baHk BipaBe GJIOKMpPOBAaTh Ha TEKYILIEM CYETE JIEHbI'M Ha CyMMy ABTOpH3aIMU (C yUETOM
KOMHCCHOHHOTO BO3HArpaKACHUs baHka) 10 MOMy4YeHHsS MOJATBEPXKIAIOMINX JOKYMEHTOB II0 TPOBEACHHOI
Kaprounoii oneparun. IIpu 3ToM cyMMmBl, 3a0710KHpOBaHHbBIE HA TEKYIEM CYeTe, MOTYT OBITh criicaHbl baHkowm, B
TOM YHCIIe U rocJie nosrydeHus: bankom 3asBnenns o GnokupoBannu Kaproukn.

4.3.11. KimeHr 00s3yeTcs, 6€3yclIOBHO, pacCUNUTHIBATHCS 110 KapTO4yHBIM Onepanusim:

*  TOATBEPXKIECHHBIM Habopom npasmwibHoro [TMH-kona w/unu moxnuckto depskarens Kaprouku, ecin banky 1o
MX COBEpILCHMS HE OBIJIO HAIIPABJICHO 3asBJIEHHE O OJOKUPOBAHHUH WM aHHYIMpoBaHUN KapToukw;

*  TpPOBEAEHHBIM MyTeM yka3aHus PexkBnzntoB KapToukn w/Miam mOATBEpKIEHHBIM HaOOPOM IPAaBHIEHOTO
CVC/CVC2-kona/maponsi 3D Secure/SMS-coo0mieHusi ¢ HapojeM WM OZHOPA30BBIM KOJOM IIPH COBEPIICHUH
Kaptounsix omeparmii B cetn MuTepHet, ecnin baHKy 10 MX coBepiieHHS He OBIJIO HANPaBIICHO 3asBICHHE O
OJIOKMPOBAHNH WM aHHYJIMpoBaHuHN KapToukw;

4.3.12. Tlpu Hanu4yuy Bo3paxkeHHH 1o npoBenenHol Kaprounoii onepanun Knuent/depxarens Kaprouku Bnpase
B TeueHne 35 (TpUINATH MATH) KaJCHOAPHBIX JHEH co THS coBepiueHuss KapTodHoil oneparuy npeabsBuTh banky
MIPETEH3HIO 110 HeH ¢ MPHUI0KEHNEM UMEIOIINXCS TIOKYMEHTOB.

43.13. B cnyyae ob6ocHoBaHHOCTH mpereHsun Kowmenrta/[lepkarens Kaproukm bBaHk Ha OCHOBaHHH
MIPOM3BEIEHHOTO PACcCIIeIOBAHUS B CPOK, MPETyCMOTPEHHBIA MeXTyHapOIHBIMH TUIATEKHBIMU CHCTEMaMH, MOXKET
OTMEHUTH COOTBETCTBYIOIIYI0 KapTOUHyIO Omeparuio, €Cy Takasi OTMEHa BO3MOXKHA.

B cnyuae ormensl npoussenenHoit Kaprounoit onepanuu, bank 3a4ucisieT Ha COOTBETCTBYIOUIMN TEKYIIMM CYET
JCHBI'H, BO3BpamaeMble beredunnapom, mo mepe 1 B CyMMe UX MOCTYIIEHUS B baHK.

4.3.14. BamoToii pacueToB baHka ¢ MEeXIyHApOIHONH CHCTEMOMN IUIATEKHBIX KapTOUeK SBISIOTCs moyutapsl CIIIA,
eBpo u TeHre. Cymma KaprodHoit onepaiinu, oCymecTBICHHOHN MMOCPEICTBOM MEXIYHAPOTHON CHCTEMBI IIATEKHBIX
KapToUeK, B BAItOTE, OTANIHOM oT nojutapos CIIA, eBpo u TeHre, KoHBepTHpYyeTcs B nosuiapsl CIIIA, eBpo u TeHre
MO KypCy, YCTAHOBJICHHOMY MEKIyHapOJHON CHCTEMOH IUIATE)XHBIX KapTO4YEeK Ha JICHb pacdyeToB ¢ baHkoM 1o
naHHOM KaptouHoii omepanuu, u B OeccriopHOM moOpsiike H3biMaeTcss bankom ¢ tekymero cuera KimeHra c
NpUMEHEHHEeM Kypca KOHBepTauuu banka, 3a MckiroueHreM nocoOuid ¥ COLMANbHBIX BBIIIAT, KOTOPHIE MIMEIOTCS Ha
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CIeHaJIbHBIX OAHKOBCKHX CUETaX.

4.3.15. JleHesxHOE MOMOJHEHNE TEKYIIEro CUeTa IIPOU3BOUTCS B COOTBETCTBHH C 3aKOHOIaTEIbCTBOM PecryOnuku
Kazaxcran. baHk 3aunciser Ha TeKylIMid cdeT AeHbrM, nocrynuBimine B bank B monb3y KnmeHrta ¢ ykazaHuem
COOTBETCTBYIOIINX PEKBH3UTOB, B CPOK He Oosee 3 (Tpex) paboumx mHEH cO THS monydeHUs baHkoM Bcex
HEOOXOANMBIX TOKyMEHTOB. Eciy BamoTa mocTynaromux Ha TeKyIIUH CIeT ASHET OTIINYAeTCs OT BATIOTHI TEKYIIETO
cueTta, baHK ocymiecTBiIsIeT KOHBEPTALHMIO HMOCTYMAIOMIMX JCHEr IO KypCy IPOJaKH BAIIOTHI TEKYIIETO CUeTa,
ycTaHOBIICHHOMY baHKOM Ha JIeHb POBEACHHS KOHBEPTALIUH.

4.3.16. Bemmucka mo TEKyImEMy CUETy MPENOCTaBIIETCS B MOPSAKE, yCTAHOBICHHOM BHYTPEHHHMH JIOKYMEHTaMHU
banka. Kimmenty npemocraBnsercs Brimmcka, oTpakaromas omepanyy IO TEKyIIEMY CYETy, HPOU3BEACHHBIE C
UCIIONIb30BaHueM Bcex KapTouek, BBIMyIIEHHBIX B paMkax OOMIMX yCIOBHM.

4.3.17. Tlpu npoBenennu KaprouHbix omeparmii B pexxume camoo0OciyxuBanus Jepxxarens Kaprouku o6s3yercs
CTpPOro coOIII0AaTh MHCTPYKIIMU UCIIONB3YEMbIX TeXHUUECKHX cpeacTB (bankomaroB, baHKOBCKHMX KHOCKOB M Jp.).
OTBeTcTBEHHOCTh 3a HecoOmoneHue Jlepxarenem Kaproukm ycnoBui Hacrosmiero mynkra OOmuXx ycinoBuil B
noJHOM 00beme HeceT KineHr.

4.4. TloayyeHue HAJTMYHBIX JeHET

4.4.1. Tlomyuyenue JlepxkareneM KapTOYKH HaJM4YHbIX JneHer no Kaprouke npousBoautcs B [IBH GaHkoB - uneHOB
MIIC wnu ¢ nomonisio bankomara;

4.4.2. Kax mpaBuio, HaJW4HBIC JEHBIM BbIJaroTCs 1Mo Kaprouke B BasoTe CTpaHbl NpeObIBaHMSA. B HEKOTOPBIX
CTpaHaxX dYacToTa M MaKCHUMajbHas CyMMa BbIIa4M HalIMYHBIX JeHer mo KapTouke MOTyT OrpaHMYMBATHCS
3aKOHOJIAaTEeILCTBOM COOTBETCTBYIOIIEH CTpaHbI TPeOBIBaHUS;

443. B cBa3u c Tem, yro [IpaBmina pa3iM4HBIX IJIATEXKHBIX CHCTEM MOTYT OTIMYaThesi, baHKk He HeceT
OTBETCTBEHHOCTH 3a B3uMaHue [IBH kaxoro-im6o MOMONHUTENBHOTO BO3HArpaxJIeHHs (HEe OTHOcAILIerocs K
Tapudam banka);

4.4.4. Casarue HannuHbIX JeHer B [IBH 6aHKOB - WICHOB COOTBETCTBYIOIIEH IIIATEKHOM CHCTEMBI ITPOU3BOIUTCS IPU
MPOBEACHNH ABTOPH3ALIUH;

4.45. C nomompio bankomaTa mosydeHHe HalIWYHBIX JAEHEr HPOM3BOIUTCS JlepkaTeneM KapTOUYKH B PEXHME
caMo00CITy>)KUBaHUSI, TIOJTyUYCHHBIC HAIMYHBIC IEHBI'M PEKOMEH IyeTCsl IepecynTaTh;

4.4.6. Tlocne 3aBepuenust KapTouHoii onepannu 1 u3bATHsA OaHKHOT M3 baHKoMara pacriedyaTsIiBaeTcst ek (B cirydae,
ecnu JlepareneM KapTOYKH Obla BRIOpaHa ONIMS MEYaTH Yeka). BBuay kKoH(UICHINATBLHOCTH cofepikalieiics B
yeke MH(OpPMALMKU PEKOMEHIyeTcsl 3a0upaTh ¢ coOoi pacredyaTaHHBI YeK W HUKOT/IA HE OCTaBIATH €ro OKOJO
bankomara;

4.4.7. Tlpu nHabope HenpasuibHoro [IMH-Kk01a Ha Aucnnee bankomaTa MOSBUTCSI COOTBETCTBYIOIIEE YBEIOMIICHNE U
B poBeieHny KapTouHoit onepanun OyieT 0TKazaHo;

4.4.8. Omneparus ans gevictByronieit Kaprouku npu Habope mpaBuinsHOTO [IMH-KOTAa MOXKET OBITH OTKJIOHEHA TI0
CJICTYFOLITM TIPHYUHAM:

a. 3ampammBacMas CyMMa He MOJKET OBITh BbIJaHa OaHKHOTaMH, MMEIONIMMHCS B Kaccerax baHkomara, ciemyer
3ampammBaTh CyMMY, KpaTHYI0 MHHHMaJIbHOMY HOMHHATY OaHKHOT, yKa3bIBAEMOMY B MHCTPYKIMH K JAHHOMY
bankomary;

b. 3ampammBaemas cymMMa MPEBBIIACT JUMHUT Pa30BOM BBIIAYH, ONPEICIIEMbIii rabapuTaMi yCTPOHCTBA BBIIAYH
HaJM4HbIX JeHer bankomara. HeoOxoaumo pa3ienuTh 3anpaliiBaeMyl0 CyMMY Ha YacTH W MOBTOPHUTH OIEPALUIo
HECKOJIBKO Pas;

C. 3ampammBaeMas CyMMa TIIPEBBIIIAET JHUMHUT pa30BOM BBIJAYM, OMpenensieMblii baHkoM, 00CITyXHBaOIINM
6ankomar. HeoO6xoqumMo pa3aenuTh 3apannBaeMyo CyMMY Ha 9YacTH U TIOBTOPHUTH OTIEPALINI0 HECKOIBKO pa3;

d. 3ampammBaemas CcymMMma MpeBbIIaeT ocTaTok jgeHer Ha Cuere. B 3ToMm ciiyyae pekOMeHIyeTCsl 3alpOCHThH
MEHBIIYI0 CYMMY, pa3Mep KOTOPOH MOKHO YTOYHHTH, HCIIOIH30BaB (DYHKIHIO pacnedaTKy HH(opMaIm o0 ocTaTke
nerer Ha Cuere;

€. 3ampammBaeMas CyMMa IIPEBBIIIAET JHEBHOW JMMUT Ha IONy4YeHWE HANWYHBIX JeHer depe3 bankomar,
ycTaHoBIeHHBIH Jlepxarenem kapTouku/bankom;

f. MO MHBIM TEXHUYECKUM MPUYHHAM.

4.4.9. Tlpu pabore ¢ baHkomaroMm cleqyeT MOMHHTb, 4TO €ciM Bo3Bpauiaemas Kaprouka u/min BblaBaeMble
0aHKHOTHI B TeueHue 20 (IBaAmaTH) CeKyHJ He U3bATH JlepkarernemM KapTOYKH U3 YCTPOWCTBA BBIJAYH, CpabOTaET
cucTeMa 3alUTHl U B memsix coxpaHHoctd [lener Kimenra Kaprouka w/mnu GaHKHOTBHI OyIyT BTSHYTHI BHYTPb
Bankomara n ynep)kaHsl B ClIEMalIbHOM OoTceke. B Taknx ciydasx Bo3Bpat Kaprouku ee Jlepxarento MOXET OBITh
npou3BeseH 0aHKOM, OOCIY)XHMBAIOIIMM JAaHHBIM BaHkoMaT, 1Mo 3asBIICHHIO KIMEHTa TOJBKO IOCIE BBISCHEHUS
npuuuH 3anepxkanus Kaproukn m koncynbraimu ¢ baHkoM, a BoccraHOBieHue cymmbl KaprowHoii omeparuw,
n3baToii co Cuera 1o akty ABTOpH3aLuK (MM HE U3BATON YaCTH 3TOH CyMMBI), MOXKET OBITh IPOU3BEAECHO TOJILKO
HocJie MHKaccauuy baHKoMmara M YTOYHEHHS CyMMBI, HE H3BATHIX JlepareneM KapTOYKH HaJMYHBIX JICHET.
Jepxatens KapTO4KH BIpaBe 0OpaTuThCA B baHK Ui CONCHCTBHA B IEPEroBopax ¢ OAHKOM, OOCITy>KHBAIOIINM
ITaHHBIM bankomar;

4.4.10. 1) ITony4yeHne HATMYHBIX ACHET IO JCTIO3UTHON KapTOUKE:

a) B [IBH banka (c/6e3 ucnonbs3oBanueM (-51) TUIACTHKA): OCYIIECTBIsAeTCs B clieaytomux Bamotax: KZT, USD, EUR,
RUB, 3a uckiouenneM cnenytomux BamoT: CNY/TRY/AED;
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6) B [IBH 0anka—skBaiiepa/B 6aHKkoMaTax OaHKa-dKBaiepa (¢ HCIOIb30BaHUEM IUIACTHKA):
-Ha tepputopun PK ocymectsnserca B KZT, a Takxke B Ipyrux BaJIOTaX COTJIACHO BHYTPEHHHUM pEIICHHUSIM OaHKa-
JKBalepa;
-He Tepputopun PK ocymecTBiseTcs B BaJIOTE CTpaHbl NMPEOBIBaHUSA, a TaKXKe B APYTMX BalOTaX COTIACHO
BHYTPEHHUM pelLIeHHIM OaHKa-dKBaiiepa,
B) B OankoMaTax banka/0aHka-3kBaiiepa Ha Tepputopun PK ocymectsisercs 8 KZT.

2) [onyyenue HanuyHbIX AcHer mo [{udpporoii kapTouke:

a) B [IBH banka ocymectsisiercst B cnenytomux Bamorax: KZT, USD, EUR, RUB, 3a uckitoueHneM CIeAyOMNIX
BamoT: CNY/TRY/AED;

6) B [IBH 0anka—skBaiiepa:

-Ha/BHe TeppuTtopun PK coriacHo BHyTpeHHHM penieHnsIM OaHKa-3KBaiiepa;

B) B Gankomarax banka! ocymectensercs 8 KZT;

r) B 6ankomatax OaHKa-3KBaliepa:

-Ha/BHe Tepputopun PK coriacHo BHyTpeHHHM pelieHnsIM OaHKa-3KBaiepa.

4.5. Onnara toBapoB u yeayr B IITC

4.5.1. Tlo mpasunam MIIC IITC He BIpaBe 3aBBINIATE CTOMMOCTH TOBAPOB WIIM YCIYT TPH MpHHATHH KapTouku K
oIUIaTe MO CPABHEHUIO C HAIMYHBIM pacdeToM. JlepkaTenb KapTOUYKH 00s3aH yBeIoMisiTh baHk 000 Becex cirydasx
3aBBIIICHUS] CTOMMOCTH TOBAaPOB MIIN YCIIYT;

4.5.2. besHannuHBIA IUTaTex Mo ormiare ToBapoB M yciuyr [ITC ¢ mcnomb30BaHHEM KapTOYKH MTPOM3BOAWTCS B
AaBTOMATH3MPOBAHHOM PEXNME aBTOPU3ALNH.

4.5.3. Jlepxarenb KapTOYKH C y4ETOM OTPAaHUUYCHUH, YCTAaHOBJIECHHBIX JleficTBYIOMNM 3aKOHOJATEILCTBOM, BIIPABE
BEPHYTh OIUIAYEHHYI0 M0 KapTouke MOKyNKy MM OTKa3zaThes OT orutadyeHHoH nmo Kaprouke ycmyru. [lns storo, mo
TpeboBanuto Jepxarens Kaprouku u ¢ cornmacus [1TC, kaccupoM OCYIIECTBIISIETCS ONEPAIHs «BO3BPAT HOKYTIKI.
BosBpaT nmokynku MoxeT ObITh ocymiecTsieH 10 win nocie nonydenus [ITC Kona aBropusanunu. B nepsom ciaydae
oreparusi otMensercss HemocpenctBeHHo y IITC myrem mpekpamenust ee odopmieHus. Bo BTopom ciyuae,
Jeprkatento KapTOYKH HEOOXO0ANMO ITOTPeOOBATh IPOBEACHUS BO3BPAaTHON OIEpaliiy, TIOCKOJIBKY MOCIIE ITOJIyYeHHUs
Koma aBropmzamum cymma omeparuu cnuceiBaercss co Cuera. [ mpoBeneHHs BO3BPATHON OIepanyy Kaccup
3aneiicTByer cnenmaibHyo ¢yHkuuo POS-tepmunana («Reversaly) ¢ pacredaTsiBaHHEM CIICIHAILHOIO YeKa U
MOXET 3alPOCHUTh NPEIbsBICHHUS] JOKyMEHTa, YJOCTOBEPSIONIEro JMYHOCTh. [Ipu 3TOM cymMMma omepauuu OyneT
BoccTaHoBJeHa Ha Cuere Ha cienyromuii Pabouuii neHs nocne nonydenust bankom ot cootBerctBytomieir MIIC
JAaHHBIX O TPOBEICHHOI BO3BPATHOW OIlepanud. ITO OOCTOSATEIBCTBO CIEAYyeT YUUTHIBATh NPHU PAacdeTe CyMMEI,
noctynHoi 1o KapTouxke;

4.5.4. VIHTepHET-TUIaTeX OCYIIECTBIIAETCS JeprKaTeleM KapTOYKH C HCIIOIb30BaHHEM PEKBH3HTOB KapTOUKH (TIpU
HeoOxoaumoctn CVV/CVC2-kona). Ipu 3ampoce nanubix ¢amunnn, umenn (Cardholder Name) HeoOxomumo
yKa3bIBaTh UM, (PaMUIIHIO JIATHHCKUMHU OYKBaMH B COOTBETCTBHHU C JOKYMEHTOM, YJOCTOBEPSIOIIMM JTMIHOCTb.
4.5.5. baHK ocraeTcsi HEIPUYACTHBIM K CIIOpaM MEXIY JiepiKaTelleM KapTO4KH M MPEANPUHUMATEIEM HIIH MEXTy
JepkaTeqsiMi  KapTodek. baHK KOHCYIbTHpYeT IepkaTels KapTOuKd B ClIydae BO3HUKHOBEHHS CIIOPOB IIO
OTIepaIysM, IPEABIBICHHBIX MY K OIUIaTe, MPH yCIOBUH MPEACTaBICHUS] HEOOXOAMMBIX JIOKYMEHTOB.

4.5.6. 1) Omnara ToBapoB u yciyr no Kaprouke (¢ HCIOIb30BaHIEM IUIACTHKA):

a) B [ITC Banka ocymectpisiercst B KZT;

6) B IITC 6anka->kBaiiepa:

-#a teppuropun PK ocymectsisercs B KZT, B Ipyrux BaiioTax COTIacHO BHYTPEHHHM pEHICHUIM OaHKa-3KBaiiepa;
-BHe Tepputopuu PK ocymiecTBisieTcss B BamioTe CTpaHBI IPEOBIBaHMSA, a TAaKKe B APYTUX BaJIOTaX COTIIACHO
BHYTPEHHHUM peIIeHHsIM OaHKa-dKBaiiepa.

2) Omtata ToBapoB u ycryr 1o Kaprouke (¢ ucnons3oBanneM e€ pekBu3nToB yepe3 Uurepuer)/LlnppoBoii kapTouke:
a) B [ITC banka ocymectsusietcs B KZT;

6) B IITC 6anka->kBaiiepa:

-Ha Teppuropun PK ocymectensercsa B KZT, a Taxke B APYTUX BAMIOTAaX COTIACHO BHYTPEHHHUM PELICHUSAM OaHKa-
JKBaiepa;

-BHe Tepputopuu PK ocymiectBisercs B BaJOTe CTpaHbl NpeObIBaHUS, a TaKXKe B JPYIMX BajIOTaX COIJIACHO
BHYTPEHHUM pelIeHHsM OaHKa-dKBaiepa.

4.6. BaoxkupoBanune Kaprouku

4.6.1 brnokupoBanre KapTroukn MokeT OBITh OCYIIECTBICHO IO MHHUIMATHBE Jlepkarerst KapTOYKH, [0 MHUI[UATHBE
BaHka win TpEeTbUMU JTUIIAMU B COOTBETCTBHH C J{eHCTBYIOINM 3aKOHOIATEILCTBOM ;

4.6.1-1. Jlepxatens ocHOBHOW Kaprouku BrpaBe OJIOKMPOBATh KaK OCHOBHYIO, TaK M IOIOJHHUTEIBbHYIO Kaprouky,

1 Mocne mexHuveckoli peanusayuu.
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BEIMyIIeHHYI0 K Cuery ¢ IJiaTexHoil KapToukoil. JlepkaTtens momonHWTENbHOW KapToukm BrpaBe OJOKHPOBAThH
KapTouky, BBITYIIIEHHYIO TOJIBKO Ha €T0 UMS;
4.6.1-2. B caygae yTepu, kpaxu, oOHapyKeHIH HECAaHKIIMOHIMPOBAHHBIX CIHCaHMH co CUera ¢ IIaTeKHOW KapTOUKOH,
3amepxaHud B OaHkomare, paccekpeunBaHmm [IMH-koma, otkasa ot moms3oBamms [IK, mopue, pacropkeHuns
MIPaBOOTHOIICHUH U peKpamnieHus oocayxuBanns Kaptouku u mpouee, Jlepxatens Kaprouku 00s3aH He3aMeIITUTEITHHO
3a0nokupoBats Kaprouky:

1) camocTosTenpHO Yepe3 MobmisHoe npunokenue/cuctemy JJbO banka;

2) mytem obpamienus B KOHTaKT-1IeHTp WK B QUITHA/OTACIeHHE (DUTHaia ¢ yCTHBIM WITH TMChMEHHBIM YBEIOMIICHUEM
o OokupoBannu Kaprouku. [Tpu sToM B cirygae otkaza Jlepxkartens Kaprouku ot 6mokupoBanus KapTouku B ciaydasx,
yKa3aHHBIX B HacTosmieM IyHkre, [lepxarens Kaprouku Geper Ha ce0st OTBETCTBEHHOCTh 32 HECAHKIMOHHPOBAHHBIC
NpOBEAEHHBIE W IOCIEAYIONINE IUIATeXXH C MOMEHTa ero oopamieHus B baHk. BaHk He HeceT OTBETCTBEHHOCTH 3a
OCYIIECTBIICHHAE TAKOT'0 HECAHKIIMOHIPOBAHHOTO IIJIATEXa U He Bo3MelnaeT KimeHTy npuanHEHHbIE YOBITK Y,
4.6.1-3. YBemomienue o OnokupoBanuu Kaprouku ot Jlepxkarenss Kaprodyku BcTymaer B CHiIly C MOMEHTa €ro
MHCBMEHHOTO oOpatieHus B punuai/otaenenre banka/ 3aperucTpupoBaHHOro ero oopamieHus no tenedony B Konrakr-
LEHTP/ CaMOCTOATEIbHOTO OIOKMpOBaHHs depe3 MobunbHoe npuitokenne/cucremy 1BO;
4.6.2 B yBegomiieHIH O OJIOKUPOBAaHUH YKa3bIBACTCS (paMUIIHsI, MMs, oTuecTBO [lepxarens Kaprouku, mo BO3MOXKHOCTH,
JIOTIOJTHUTENbHAsT HH(pOPMAIHS: jaTa POXKACHHs, HOMEp M CPOK JeicTBusl KapTouky, a Takke MpUYMHA OJOKUPOBAHUSL.
XenarenbHO yKa3aHME KOHTaKTHBIX IaHHBIX - ajapec, HoMep TenedoHa, angpec 3NIEeKTPOHHOI mouThl. Jlepkarensb
KapToukn HeceT OTBETCTBEHHOCTh 3a ITOCIIECICTBHS HECBOEBPEMEHHOTO YBelomileHHs baHka 00 yrepe mim kpaxe
KapTtouku - B mosHOM 00beMe MpHUUHEHHOTO baHky yiepoa;
4.6.3 Hacrosmum [lepkatenp KapTodkH, O€3yClIOBHO, coramaercsi, 4to Kaprouka cuutaeTcss Haxonsleics BoO
BJIAACHHHU W II0JIb30OBAHHUU Z[epncaTemI KapTO4YKU HOpU OTCYTCTBUM HOJIXKHBIM o6pa30M 3apCrucCTpupoOBaHHOIO
yBeILOMIICHI/IH, a KapTquHe ornepannu, COBEPIICHHBIC C UCITIOJIB30BaHUEM KapTO’-IKI/I J0 perucTpaumuu YBC[[OMHGHI/ISI
BbankoMm, cunTaroTcs HaqIexaluM o0pa3oM CaHKIMOHUPOBAaHHBIMU JlepkaTeneM KapToukd. JlepkaTenb KapTOUKH
HECET PUCK U OTBCTCTBCHHOCTH B OTHOUICHUU KapTO‘IHI)IX onepaunﬁ, COBCPUICHHBIX 1O BCTYIIJICHUSA 6HOKI/IpOBaHI/IH
Kaprtouku B cuiy;
4.6.4 YcTHOe yBelOMJICHHE O OJIOKMPOBAaHHM, B Cilydae OJIOKMpoBaHUs KapTouku ¢ 3aHECEHHEM PEKBHU3UTOB
KapTO‘IKI/I B CTOII-JIMCT, IOOJI2)KHO OBITh TMOATBEPKACHO MHUCbMEHHBIM 3asBJICHUEM ZIepncaTeJm KapTO4KH,
npezacTaBiIsieMbIM B bank B Teuenne aByx Paboumx mHe# ¢ 1aThl yCTHOTO YBEJOMJICHHUS O OIOKHMpOBaHHU. B ciydae
HEBO3MOXXHOCTH TIPEJIOCTABIICHUSI IHCHBMEHHOIO YBEAOMJICHHS O OJIOKMPOBAaHMM B YKAa3aHHBIH BBIIIE CPOK,
Hepxarens KapToukn o0s3aH IpeaBapuUTENbHO YBEJOMHTH 00 3TOM baHK ¢ ykasaHWeM NpWYMH, ¥ TPU MEpBOU
BO3MOXKHOCTH IIPEAOCTaBUTh B baHK NHCbMEHHOE 3asBICHHE, IIOJTBEP)KAAIONIEE YCTHOE YBEIOMIIEHHE O
6noxnpoBannu KapTodkw;

4.6.5 bank BrpaBe QUKCHPOBaTH M 3alMCHIBaTh TeneoHHBIe oOpamenns epxartens Kaprouku B bank, B Tom
quce 1A n30eXaHusi BOSHUKHOBEHMS KaKnX-MH00 criopHbIX cutyauuil. I[Ipu stom Jlepxarens Kaproukn takxe
COTJIaIIaeTcst ¢ TeM, YTO 3aIuch TenedoHHoro obpamieHus, mpousseaeHHas bankom, OyIeT sSBIATHCS JOCTAaTOUHBIM
JI0Ka3aTeNbCTBOM COZEPXKaHUs, mocTynusuiero ot Jepkatens KapToukn ycTHOTO yBeOMIIEHUS O OJIOKHPOBAHUH,

0 MOMCHTA NOATBECPKACHUA IMUCbMEHHBIM YBCIOMIICHUEM B COOTBECTCTBUU C IIII 4.6.4. HaCTOAICTO HyHKTa;

4.6.6 Kmuent Oe3ycinoBHO cornaceH, 4yTo KapTouHble onepanud COBEpUICHHbIE [0 perucrpauuu baHkom
YBEIOMJICHHS O OJIOKUPOBAHMH, CYMTAIOTCS HAISKAIIMM 00pa30M CaHKIMOHUPOBaHHEIMHU JleprkaTenem KapTouxu;
4.6.7 B ciydae GJIOKMPOBAHUS yTEPSHHOM/ yKpaIeHHO# KapTO4KK 0e3 3aHECeHHsI PEKBU3UTOB KAPTOUYKH B CTOII - JIUCT
CYIIECTBYET PUCK HECAHKIIMOHNPOBAHHOTO MCIIOIb30BAHMUS YTEPSHHON/YKpaIeHHON KapTOYKHU B JIIOOOM YCTPOHCTBE
sKBaiiepa, 0OCITy)KHBaroIIeM KapTOYKH, B JIIOOOM pETHOHE MHpa, 3a MCKIIOYeHHEM yCTpoWcTB banka. B cmyuae
OJIOKMPOBAHUS YTEPSHHOMN/YKPaJIeHHOW KAPTOUKH C 3aHECEHNEM PEKBU3UTOB KAPTOUKH B CTOM-JIUCT, IEHCTBYIOIIHMA
JUI yCTPOMCTB SKBaiepOB TOJBKO B OMPEICICHHOM DPETHOHE MHpA, CYIIECTBYET PHUCK HECAHKIIMOHHPOBAHHOTO
WCTIOJIb30BaHUs YTEPSHHOM/ YKPAZICHHON KapTOUKH B JIIOOOM yCTPOWCTBE dKBaliepa B JIIOOOM JIPYTOM PErHOHE MHPa,

3a UCKJIIOYEHHEM yCTpoWcTB baHka u skBaliepoB peruoHa Mupa, B KOTOPOM JIEUCTBYET JIaHHBIN CTOM-TUCT. baHk He
HECEeT OTBETCTBEHHOCTH 32 OCJIE/ICTBHSI HECAHKIIMOHUPOBAHHOT'O MCIIOIb30BaHMUS YTEPSHHOW/yKpaIleHHOW KapTOUKH

10 TpUYHMHE OJIOKMPOBAHMS YTEPSHHOW/YKpaJeHHONH KapTOUKU 110 YKa3aHHUIO AepiKaTess KapTouku 0e3 3aHeceHUs
PEKBU3UTOB KAPTOUYKH B CTOM-JIUCT WIX C 3aHECEHHEM PEKBU3UTOB KAPTOUKHU B CTON-THCT, AEHCTBYIOUIUHA TOJIBKO IS
YCTPOUCTB SKBallepOB B ONpPEJEICHHOM pPETHOHE MHUPAa BO3MOXHOE HECOOTBETCTBUE YBEIOMIICHHUS €ro
BOJICU3BSIBIICHHIO, a Takke mocyeacTBus OnokupoBanus Kaprouknm bankom. baHk He HeceT OTBETCTBEHHOCTH 3a
nocyeicTBUs  OyokupoBaHusi KapTouku, MpOM3BEJCHHOH Ha OCHOBaHWMM YBEJAOMIICHHS OT WMMeHHW Jlepxkarens
KapTOUYKH, TepeJaHHOro Mo TenedoHy/Tenekcy/Gakcy B COOTBETCTBHHM ¢ TpeOOBaHUSIMH, H3JI0)KCHHBIMH B
HacTosmux O0mux YCciaoBusx;

4.6.8 TTocite 6mokupoBanus KapTouku Ha OCHOBaHUH MMCHMEHHOTO 3asiBJICHMs JlepkaTels KapTouyku baHkoM
BbITycKaeTcst HoBasi Kaprouka ¢ HoBeIM HOMepoM U [TMH-koxomMm;

4.6.9 bank coxpanser 3a co00il IpaBo NpPeNbIBUTH NPETEH3UH K JlepiKaTenio KapTOuKd B ClIydae HECOOJIOICHUS
TpeOoBaHUH K XpaHEHUIO M UCTIOIh30BaHUIO KapTouky, a Takke B cinydae HecoOmoaenus cekpetHoctu [IMH-kona (B
TOM 4HcIe nociie 61aokuposanust Kaproukn), a Taxke B Ciiydae yCTaHOBICHHUS IPEIHAMEPEHHBIX NPOTHBOIPABHBIX
nerictBuil JlepxaTenst KapTOUKH;

4.6.10 Ilpu obHapyxennu Kaprouku, paHee 3asBICHHOHN yTpadeHHOH, JepkaTenab KapTOYKU 00sM3aH HEMEIJICHHO
nporHpopmupoBath 00 3ToM bank n BepHyTh KapTouky B bank. B cirydae HeBo3Bpara HaiimenHoi KapTouku, kak
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YCTAHOBJICHO HACTOSLIMM ITYHKTOM, JlepkaTenb KapTOuKW NMPUHUMAET Ha ce0sl BCe PUCKH, KOTOPHIC BICYET TaKOH
HeBo3BpaT Kaprouku banky, a Takxke 00s3yeTcss Bo3MecTuTh baHKy J1100bIE OMOJIHUTEIBHBIE PAaCcXObl, KOTOpPBIE
MOJKET MOHeCTH baHk B CBA3M ¢ n3bsaTHEM KapTouku;

4.6.11 Ecom y bamka ecTte OCHOBaHHWS IojlaraTh, YTO CYIIECTBYeT PHCK mpoBeneHus mo Kaproukxe Knmenta
HECAaHKIIMOHMPOBAHHBIX MOIICHHUYECKUX Omepanui, To baHk BmpaBe 0e3 NpeABapUTEIBHOTO YBEIOMIICHHSA
3abnokupoBats Kaprouky ¢ nmocienyromum ysenomiaeanem Kimenra;

46.12 Ilpu momyuyenmn OT paboromartens KimeHTa NHCHPMEHHOTO  YBEOOMJIGHHS C  yYKa3aHHUEM
YBOJIMBIIUXCS/yBONBHSIONMXCS Jlepkarenelr kapt, baHk OJIOKMpyeT cdUeT MO IUIATE)KHOW KapTOUKe/KapTOUKy
Kinenrta no nonyuenus ot Kimenra pemenus o gaapHeHIMX B3auMooTHoumeHusx banka m Kimenra - nepeBona
Kaprouxu Knuenra va ctangaptasie Tapudsr 1100 3aKpBITHS TaHHOTO CYETa/KAPTOUKH.

JlaHHBII TyHKT pacmpoCTpaHsSeTCs Ha KapTOUYKH, BBHINMYIICHHBIC B paMKax IPOEKTOB, CBA3aHHBIX C BBIIATON
3apabOTHO TUIATHI;

4.6.13 Taxxe bank BopaBe OCyIIeCTBIATE OIOKHPOBAHNE KAPTOUKH B CIEAYIONIHX CIYJasiX:

a. MpH HAJIOXKEHUH apecTa Ha JeHbI'W, pasMelleHHble Ha Cdyere, 110 OCHOBaHHUAM, IIPETYCMOTPEHHBIM
3akoHOzaTenbcTBOM Pecybnmkn Kazaxcran;

b. npwm nprocTaHOBIEHHH PACXOAHBIX onepanuii mo CYeTy 110 OCHOBaHMAM, IIPEIYCMOTPEHHBIM 3aKOHOIATEILCTBOM
Pecny6nuku Kazaxcran;

C. TIpU TOJydeHHH yBenomieHus oT KimeHta o0 yTepe, Kpake W/WIM HECAaHKIMOHHPOBAHHOM HCIIOJIb30BAHUN
Kaprouku;

d. mpu HEWCIIONHEHUH W/WIH HeHa exaieM ucnonHennn Kiminenrom O6mux Y croswuit;

e. mpu momydeHun wuH(popmamuu or MIIC o koMIpoMeTanuM AAaHHBIX WM MOAO3PUTEIBHOW aKTHBHOCTH IIO
KapTO4YKaM;

f. mpu momo3peHHH Ha HECAHKIMOHHPOBAHHOE HCIOJIL30BAaHUE KAPTOYKH, B CIydYae BBIABICHHS NaHHOTO (akTa
BankoM, 10 BBISICHEHHS OOCTOATENBCTB, B TOM YHCIIE IIPH MTOJO3PEHUH Ha OIIMOOYHBIE 3aUKciIeHus aeHer Ha Cuer;

g. Ipu TOJlydYeHWH HMHQPOPMAIMU CO CTOPOHBI KIIMEHTa W/WIIM HMHBIX TPETbUX JHMIl O HECAaHKIMOHUPOBAHHBIX
OTIepaIysAX C NCIIOJIb30BAHNEM KapTOUKH;

h. B MHBIX chydasx, IpeaycMOTpeHHbIX OOMMMH YCIOBUSIMH W/HJIH 3aKOHOIaTeIbcTBOM PecyOnuku Kasaxcran.

4.7 3anep:kanune/u3natue Kaprouku

4.7.1. 3anmepxanne/uzbsatae Kaprouku [1TC mpou3BoauTcs B CiIydasx, €CI:

a. Kaprouka GrokupoBaHa, B TOM YHCIIE 110 HCTECYEHNH CPOKa IEHCTBUS KapTOUKH;

b. B oTBeT Ha aBTOPHU3AIMOHHBIH 3aPOC OBLIO MONYYEHO YKa3aHHE 00 U3BSITHH KapTOYKU;

C. mpenbsiBUTeNb KapTouku He sBisiercs ee [lepkarernem;

d. BBISIBIICHBI SIBHBIC IPU3HAKY MOIeKH KapTouky;

e. nepxarens Kaprouku 3a0611 Kaprouky B I[ITC nocne npoeaenus Kaprounoii oneparmu;

4.7.2. 3anpepxanue/n3zbsatue Kaprouku npomsogurcs bankomarom, kaccupom [ITC mmm cmyxOoii Ge3omacHOCTH
Banka. [1pu 3anepxannn/m3bsaTin Kaprouku (3a HCKIIIOUEHHEM CITydaeB 3aepxkanus ee bankomaTroM) coctaBisieTcst
COOTBETCTBYIOIINN aKT;

4.7.3. TlpnuuHa 3aaepxanHus/u3bsitus Kaprouku BbsicHseTcss baHkoMm He mo3nHee cieaytoiero pabodero s,
cienyroniero 3a gHeMm oOpamienust [epxkatens Kaptouku B bank wnm mectHbid 6ank wien MIIC, yctHo (mo
TeneoHy) WM THCEMEHHO;

4.7.4. Bosspat 3azepxanHoi KapTtoukm npomsBoaurcs barnkom HenocpencrtsenHo [lepxkaremto Kaprouxku mocie
MPUHSTHUSL COOTBETCTBYIOIIETO PELICHHSI MECTHBIM O0aHKOM i baHkoM (B ciiydae JOCTaBKH 3a]ep)KaHHOW/U3bITON
Kaptouxu B bank), mo nuceMeHHOMY 3asiBieHuio epxxarens Kaproukn.

4.7.5. Pa30nokupoBaHHe KapTOUYKH OCYIIECTBIIICTCS HA OCHOBAHNY MMMCHMEHHOTO 3asIBICHUS JepKaTeNsd KapTOUKH,
MPE/ICTABICHHOTO Jiep)KaTeIeM KapTouku B baHk.

4.7.6. PazbmokupoBanne Kaprouku (OCHOBHOM M JOTOJIHUTENBHOH), 3a0JIOKMPOBAaHHOW paHee MO WHHUIIMATHBE
Hepxarenss KapTouku, ocCylecTBIsSieTCSs Ha OCHOBaHMM NHCbMEHHOro 3asiBieHust [lepxkatens Kaproukw, mamu6o
camocrosaTenbHO [epxkatenem Kaprouku B cucreme J1BO (B ToM umncie B MOOMIBHOM NPWIIOKEHUH) B CIydasix, KOraa
nanbHeimee ucnonb3oBanue [1K 6e3omacHo st [depkarens Kaprouku. [1pu aToMm He nomyckaercs: pa30iioKMpoBaHNE
Kaproukwu, panee OJIOKUPOBAHHOH B CBSI3U C YTEPEH/Kparkel/KOMIIPOMETaIIUe 1/ MOIIIEHHUYECTBOM.

4.7.6-1. PasomokupoBanue KapTouku oCymecTBIsCTCS 110 HHUIMATHRE J{eprkaTesst KapTOYKH B Ciiydae, eciin Kaprouka
Haiinena/ Kaprouka Bospamena Kimenry/ Kaprouka wnsbsta u3 bankomara/ mojo3peHHe Ha MOIICHHHYECKOE
ucronb3oBanue Kaproukn nmubo e€ qaHHbIX HE TOATBEPANIOCH/ 00CTOSTENLCTBA OIIOKMPOBAHUS BBISICHEHBI.

4.7.6-2. PazonokupoBanue Kaprouku, koropas Oblia 3a0JIOKMpOBaHa MO0 MHUIMATUBE TPETHUX JIML, OCYIIECTBISIETCS B
COOTBETCTBUH C JIeHCTBYIOIIMM 3aKOHOAATEIBLCTBOM.

4.7.6-3. PazonokupoBanre Kaproukn/ Cuera ¢ mIaTeKHONW KapTOYKOM, KoTopast (-bIii) ObUT (-a) 3a0JIOKHPOBAH (-a) 1Mo
nHunuatiBe banka, ocymectBisiercss baHkoM B ciydae, eciu NpU MOJIYYEHHH OT3bIBa 00 OOpEMEHEHHHM OpPIraHOB
IOCTHIIMH ¥ TOCYAapPCTBEHHBIX JOXOO0B/IPH MOTAICHUH 33a0JKEHHOCTH Tepe; baHKkoM B ciydasx, MpeyCMOTPEHHBIM
ycnoBusiMu KapToukn/momo3peHns Mo TeM WiIn HHBIM ITPOTHBO3aKOHHBIM JIEHCTBUSIM HE TOATBEPAMINCE.

4.7.6-4. He nomyckaetcst pa3diaokupoBanue KapTouku, HOMEp KOTOPOil BHECEH B CTOI-JIUCT.

4.8. Cpok peiictBusi KapTouku, npuocTaHoB/IeHNe U peKpalienue nos30Banus Kaproukoii
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4.8.1. Ha Kaprouke yka3pIBaeTcsi JaTa HCTEUCHHUS CpOKa ee eiicTBust (Mecsn U rox). Kaprouka neficTBuTeNnbHA 10

KOHI[a [TOCIIEAHETO JHA, YKa3aHHOTO Ha HEl Mecslla;

4.8.2. B cimydae oTkaza oT mombs3oBaHHs Kaproukoit ee [lepxarens 00s3aH OOpaTHTBCS C COOTBETCTBYIOLINM

MICbMEHHBIM 3asBIeHNEM B bank u cnate Kaprouky;

4.8.3. bank BnpaBe Ha ocHOBaHNH HacTosmux OOmux Y cioBuii, a TakXke 10 CBOEMY YCMOTPEHHUIO B IF000I MOMEHT

U3BATh WM OnokmpoBaTh KapTouky w/mmm oTkazaThCs 3aMeHHTh KapTouky 0e3 KakoH-1H00 KOMIICHCAITHH

BO3MOXHBIX pacxonoB [epxarens KapTouku ¢ nocneayromuM ysenomiienueM [epxarens Kaprouku uepes cucremy

JBO unu uHBIM crtoco0oM, IpeyCMOTPEHHBIM HacTosmuMu O0mumu Y ciopusiMu, B TeueHue 10 (necstn) Padounx

JHEH co JHs (PaKTHUECKOH MpOoLeayphl OJIOKUPOBAHMSL;

4.8.4. Jlepxarenb KapTOukM 00si3aH BepHYTh KapTouky mo mucbMeHHOMY TpeOoBaHuio baHka B TeueHHE CpOKa,

YKa3aHHOTO B TAKOM Y BEIOMJICHHH;

4.8.5. B ciyuae HeBo3BpaTa/HECBOEeBpeMeHHOTO Bo3BpaTa Kaprouku ee Jlepkatenem KineHT npuHIMaeT Ha ceOs

BCE PUCKH, KOTOPBIE BIICUET TAKOH HEBO3BpAT/HECBOEBpeMeHHbIH Bo3BpaT Kaprouku banky, a Taxoke Bogmeniaer banky

Tr00BIe TOTIOTHUTEIbHBIE PAaCXObl, KOTOpble baHK MOKET IIOHECTH B CBA3HM C M3bATHEM KapTOoukw.

4.9. Mepebimyck KapTouknu

4.9.1. TlepeBbimyck KapTouknm B3aMeH yTpaueHHOH NPOU3BOJISTCS HAa OCHOBAaHMM MPEACTaBICHHOTO B baHkK

IIMCBMCHHOTI'O 3asBJICHHUSA OT Jlep)KaTe.HH KapTO4KU;

4.9.2. Kaprouka MOJICIKUT MEPEBBINYCKY B CIyYasx, €CIIU:

a. ucTek cpok aeifctus Kaprouku;

paccekpedeH mubo yrpadex [ITMH-koxm;

Kaprouka noBpexnaeHa;

Kaprouxka yrepsna/ykpazneHa;

B MHBIX CiIydasx Mo xenanuio [epxarens Kaprouku;

1o ycMoTpenuto banka, B ciiyyae eciu y baHka ecTh OCHOBaHUS 1oJIaraTh, YTO CYIIECTBYET PUCK MPOBEACHHS 10

Kaprouke KieHTa HecaHKIIMOHMPOBAHHBIX MOIICHHHYECKHX OIepaluil/ mpH HCrojib3oBaHHH KapTouku B

CTpaHaXx C MMOBBIIICHHBIM PHCKOM MOIICHHIUYECTBA,;

g. ucronb3oBaHue KapToukm cramo HEBO3MOXKHBIM (BCIICICTBHE M3MEHEHHS] TEXHMYECKHX MapaMeTpoB YWIa Ha
KapTtouxke, npouee).

-0 o0 o

4.9.3. 3amensemas Kaprouka momiexxuT obs3aTenbHON cnade B baHk (32 MCKIIIOUEHNEM yTEPSHHBIX/YKpaJICHHBIX

KapTtouek);

4.9.4. bank B3umaer ¢ KimeHra ormiary 3a uarotoBienne HoBoi Kaprouku B cootBercTBuu ¢ Tapudamu. [Ipu aTrom

Bank ocymecTsiser nepesslnyck KapToukn OecriaTHO B CIIEAYIONINX CITydasix:

a. mcTedeHUs cpoka aeicTus Kaproukwy;

b. damunma w/mnu ums depxatens Kaprouku, ykazanHele Ha KapTouke, HE COOTBETCTBYIOT JIaHHBIM,

yKa3aHHBIM JlepxareneM KapTouku B COOTBETCTBYIOIIEM 3asIBIICHUH HA BBIITYCK KAPTOUKH (32 HCKIIOUCHUEM

MTHOBEHHOW KapTOUKH);

C. B TeueHue 5 (msATH) paboumx aHel c¢ marsl Bbiaun Kaproukm ee [lepkareinto, IpH OCYIIECTBICHUH TEPBOH

oreparu 1o Kaprouke Oankomar w/mnm POS-TepMuHan He CUMTHIBAOT MH(OpManWio ¢ MarHUTHOW ITOJIOCHI

Kaprouku;

d. mepeBbimycka Kaprtouku mo ycmorpenuto banka, korma wucmosip3oBaHHe KapTOdkd CTano HEBO3MOXHBIM

(BcneacTBUE U3MEHEHMs TEXHUUECKUX apaMeTpoB uuna Ha KapTouke, mpouee);
4.9.5. B ciyuae nesBku Knmenra (B snune epxarens Kaprodku 1160 HHOTO yIIOJTHOMOYEHHOTO
npeacrasutens Kimenra) B bank s nomyuennst Kaproukn B cpok Gosee 6 (ImecTH) KajJeHIApHBIX
MecsLeB co Hs nepesbinycka Kaprouku, bank Bnpase anHynuposats Kaprouky. Ilpu 3ToM komuccus
Banka 3a mepeBbIyck U obcmyxuBanne KapToukn He BO3BpaIaercs.

4.9.6. BupryanpHas kapTouka ¢ HOBbIM CVC2-K0/10M NepeBbITYCKACTCS B CIIYYasiX:

1) paccekpeuen CVC2-kox;

2) nepxatens kaptouku 32061 CVC2-kox;

49.7. Tlo ucTeyeHMH CpPOKa [CHCTBUS MIHOBCHHAsS KapTOYKa IMOIJICIKUAT IMEPEBBITYCKY (3aMeHE) Ha KapTOYKy C

HAaHECEHHBIMH Ha Hee WICHTH(PHUKAIMOHHBIMY JaHHBIMU JIeprKaTessl KapTouky ((haMMIne 1 UMEHN).

4.9.8. TlepeBbimyckaemas (3aMeHseMasi) KapTOUKa MOJISKHUT OJIOKMPOBAHHIO B COOTBETCTBUU ¢ OOIIUMHU Y CIIOBHAMHU.

4.10. SMS-undopmuposanne/ PUSH yBenomiaenne

4.10.1. B pamkax npenocraenenus bankom ycnyru SMS-unbopmuposanus/Push ysenomienust Jlepikateinto KapTouKu

OTHPABJISIOTCS COOOIEHNUS/YBEIOMIICHUSI O:

1) omeparmsaM CHSITHSI HAIMYHBIX JCHET MOCPEACTBOM GaHKOMATa,;

2) omepalusaM OIUIaThl TOBAPOB/YCIIYT;

3) mepeBojaM, B TOM YHCIC IEPEBOAAM CyMMBI MHKPOKPEAMTA, BBIAAHHON MHKPO(QUHAHCOBOH OpraHu3alueii B

MoJIb3y 3aeMIuKa (pusmueckoro ymia) Ha ero Cuer ¢ mIaTexHoi kapToukoi banka;
4) omepauusam 3aunciaeHus AeHer Ha CUeT ¢ IIaTe)XHON KapTOIKOi;
5) oneparmsam crimcaHus aeHer co CueTa ¢ IIaTeKHONW KapTOYKOH.
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4.10.2. Ina monkiroueHuss K ycmyre «SMS -mHbDOpMupoBanme» JlepkaTenb KapTOUKH TIpEAOCTaBIseT baHKy
3asBJICHHE YCTAaHOBJIEHHOT0 00pas3Ia ¢ yka3aHHeM HOMepa COTOBOTO TenedoHa, Ha KOTOPBIH OyIyT HalpaBIsITHECS SMS-
cooOlIeHns WM TpenocraBisieT baHKy ycTHoe cornacue 1o TeileoHy Ha TNOAKIIOUeHHe K yciayre SMS-
nH(pOpMHUPOBaHHS MPU BXOIAIIEM/HCXOLAEeM 3BoHKe KimenTy. B ciaydae m3mMeHeHust Homepa coToBoro tenedona
JepkaTeto KapTOuKd HEOOX0TUMO HEMEIJICHHO COOOIUTh 00 3ToM BaHKy B muceMeHHOH (opme;
4.10.3. Jlns noakiroueHus: K ycayre «SMS-nHpopMupoBaHue» JepkaTels TOMOJHUTEIbHOW KapTouky, [lepkarens
OCHOBHON KapTOYKH/AEpKaTeNb MOMOJHUTEIBHOM KapTOUKH IIPEAOCTaBJseT B baHK 3asBICHHE yCTaHOBICHHOTO
obpasma
C YKa3aHHEM HOMEpa COTOBOTO TesedoHa, Ha KOTOPBIH OyAyT HampaBIITHCS SMS-COOOIICHMS WM MPETOCTABISAET
Banky ycTHOE cornmacue o TenedoHy Ha HOAKIIOYeHHE K yeryre SMS-uH(bOpMUpOBaHUS IPH BXOISIIEM/UCXOISAIIEM
3BoHKe KimmenTy. Cornmacue ocHOBHOTO Jlepkatesst Ha yCTaHOBIEHUE YCIyTH «SMS- nH(pOpMUpOBaHKE) BIaICIBIY
JIOTIOTHUTENBHON KapTOUKH 00sI3aTENBHO;
4.10.4. B TeKCTOBOM COOOIIEHHUH 110 PACXOIHBIM ONEPALMIM YKA3bIBAIOTCS AETaIM MPOU3BEACHHBIX ONEepalnii:
. JlaTa, BpeMsi Onepaum;
. CyMMa U BaJIIOTa OTIepallvy;
. aJipec NPOBEICHUs OTIepalHH;
. TIEpBBIE YETHIPE U MOCIIEIHIE YeThIpe HU(PBI HOMEpa KapTOUYKH;
. IOCTYIHBIN ocTaTok Ha Kaprouke;
f. xoHtakTHBIH Tenedon banka.
B TexcTOBOM COOOIIEHNH IO MPUXOJHBIM OIIEPAMAM yKa3bIBAIOTCS I€TaIN MPOU3BEACHHBIX OICpalnii:
a. CyMMa M BaJIFOTa ONEpalunm;
b. mepBbie yeThIpe U MOCIIENHIE YETHIPE CHMBOJIA TEKYIIETO CYETa C IUIATEIKHON KapTOUKH;
C. JlaTa M BpeMs OIepalvy;
d. koHTakTHbI Teaehon banka;
4.10.5. [lepxatennto KapTOUYKA HEOOXOTUMO HEMEIJICHHO O0paTuThcs B baHk it OnokupoBaHus ycinyra «SMS-
nH(popMHUpOBaHHE» B Cilydae yTEpH/XHUIICHUS COTOBOTO TenedoHa. baHK HE HECeT OTBETCTBEHHOCTH 332 BO3MOXKHOE
pasrIiamieHne CBEJICHNH, COCTAaBISIIONIMX OaHKOBCKYIO TalfHY, TPETHUM JIMIIAM, MOIICHHUYECTBA U JIpyTHe NeHCTBHA B
Clly4asix YTepH/XHIIEHHs COTOBOTO Teje()OoHa J0 MOMEHTA OJIOKUPOBAHUS yCIIyTH;
4.10.6. [lep>xaTenb KapTOUYKH IPUHUMAET HA c€0sl OTBETCTBEHHOCTH M BCE BOBMOKHBIE PHUCKH, CB3aHHBIE C OTKa30M OT
nojydeHuss yciayru «SMS-uHpopMupoBaHHMe», a TaKKe CBsS3aHHbIE C HETOYHBIM yKa3aHHEM CBOUX
PEKBH3UTOB/HECBOCBPEMEHHBIM yBeIOMIIeHHEM baHka 00 M3MEHEHUH CBOMX DPEKBHU3UTOB/OTKIIOYEHHEM COTOBOTO
Tenedona;
4.10.7. baHk He HeceT OTBETCTBEHHOCTH 3a JIFOObIe YOBITKH, KOTOpbIe MOXKeT noHecTH Kitnent/Jlepxarens KapTOuKy B
CBSI3H C OTIPaBKOi SMS-coo6mienust/Push yBeqoMIIeHHS ¢ UCTTOIB30BAHUEM CPEJICTB OTIEPATHBHOM CBS3H (B TOM YHCIIE
MooGumsHOTO OankuHra/lHTEepHET-OaHKMHTa/cUcTeMbl  JIBO), BKIIOYas, HO HE OrpaHUYUBA’CH, YOBITKAMH
Kinuenra/[lepxarensi KapTOYKH, BO3ZHHMKIIMMHU B DPE3yJbTaTe HENOJY4YeHHs/HECBOCBPEMEHHOIO MojydeHus SMS-
coobmiennsi/ Push ysemommnenuss Knuentom/ JlepikaTeneM KapTOYKH, a TaKKe B Pe3ysbTaTe HEYMOJTHOMOYEHHOTO
JOCTyTa TPEThbUX JIMI K OTHpaBIsieMO MH(OpMAaILUK, BBHI3BAaHHBIX COOSIMH B paboTe CpeICTB ONEPAaTHBHOW CBS3H
(Moobunbroro 6ankunra/lurepuer-6ankunra/cuctemMsl JBO), MOCTaBIMKOB yCIyT, 000pYA0BaHHUS, UCIIOIB3YEMOI0O
JUTSL Iepeiaun yBEIOMIICHUIA.
4.10.8. bank exeMmecs4HO B3WUMaeT IUIATYy 3a II0JL30BaHHE YCIyro «SMS-uH(OpMHpPOBaHHE» COTJIACHO
ycTtaHoBneHHBIM bankom Tapudam mytem GeccriopHOro U3bsATHA AeHer co Cuera KimenTa.

D O O T D

4.11. CASHBACK

4.11.1 B ciy4asx u OpsiAKe, yCTAaHOBJICHHBIX BHYTPEHHUMHU JIoKyMeHTaMu banka, Kinenty bankom npenocrapinsiercs
VYcemyra Cashback, B coorBercTBHM ¢ KOTOphIM bank BriutaunBaer KiHeHTY onpeeeHHyI0 CyMMY 0 COBEPIIEHHBIM
KJIMEHTOM Oe3HaIMYHBIM KapTOuHbIM orepanusm, B TOM 4HCIie mocpeacTBoM MHTepHeT.

4.11.2 B TeueHue Bcero cpoka jaeicTBus Hactosmmx OOmux YcioBuil baHk BnpaBe B COOTBETCTBHM C pa3Mepamy,
ycraHaBinBaeMbIMH baHkoM, KoTopele ykaspiBatoTcss B Tapudax banka wimm Ha caiite banka mo anpec y
www.bankffin.kz, npoussoauts 3auncnenue Cashback B neHb 00pabOTKH (PMHAHCOBOTO MPEACTABICHHS, H/WIA B
HavaJie CJIEAYIOLIEro MECsIa, CIEAYIOMEro 3a OTYETHBIM MECAIEM, B BHJE HPOLEHTOB/(PUKCUPOBAHHOW CyMMBI OT
oO1ieit cyMMBI Ha TEKYLIMH CUET KJIMEHTa/JiepiKaTelsl KapTOUYKH 3a COBEPLICHHbIE KAPTOYHBIC OIEpalyy 110 OIuIaTe
TOBApOB/YCIIyT B TNPEANPHUATHAX TOPTOBIM W CEpBUCAa U B CE€TH VIHTEpHET, MPOBEICHHBIX KIMEHTOM/IEpKaTeieM
KapTOYKH.

4.11.3 bank BmpaBe, B cly4ae IIOJIHOH WJIM YacTUYHOHW OTMEHBI/BO3Bpara KapTOYHOH omepanuu (BO3BpaT
IIPUOOPETEHHOTO 10 KAPTOUYKE TOBapa JIM00 0TKAa3 OT OIUIAYE€HHOH 110 KapTOUKE YCIIYTH), IIPH NIPOBEICHUU KOTOPO
Bbankxom 6bu1 HauuceHn Cashback, B MHBIX ciIydasx, 10 yCMOTPeHHUI0 baHka 1 He IPOTHBOpEYAIINX 3aKOHOIATEIbCTBY
Pecrry6nmuku Kazaxcran, anHy mMpoBaTh/BepHYTh cymmy Cashback.

4.11.4 Cashback He ipe1oCcTaBIsSETCS B CICAYIOMNX CITydasx:

a. B CJlyyac COBEpIICHH ONepanyii B Ka3WHO U TOTATH3aTOPaX;

b. B ciryuae coBeplieHHUs MOKYIOK JIOTSPEHHBIX OUICTOB U OOIHIaIH;
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C. B Cilyyae COBEpIICHHS IIEPEBOIHBIX Ollepalnii Ha GaHKOBCKHE cYeTa M KapTO4kH baHka 1 pyrux 0aHKOB;

d. B ciydae cOBEpIICHHS OIEPAIHii [0 MOMOTHEHHUIO JICKTPOHHBIX KOIIEIBKOB;

€. B CITydae COBEPIICHHUS OIepaIiii B 0aHKOMAaTax, ITyHKTaX BBIAAYN HAJIMIHBIX JeHer (oTaeneHnsibBY)

Banka n qpyrux 6aHKOB;

f. B ciydae coBepuienus onepaiuii B/uepe3 cucremy J1bO;

. B CJlydae COBEPIICHHS OIIEpaNtii B TEIEKOM;

h. B mHBIX cirydasix, mpeaycMoTpeHHbx O0mumu ycnosusimy, yeaosusmu Cashback mis marexubix kaprouex AO
«Dpunom bank Kazaxcran», n/nim 3akoHoaarenscTBoM Pecryonuku Kazaxcras.

4.11.5 B TeueHne Bcero cpoka jAedcTBUS yciyrd, Hactosmux OOmux Yciosuit baHk B mpaBe B 0JHOCTOPOHHEM
MOPSIIKE yCTaHABIMBATh/yBeINYMBaTh/cCHIKAaTh pasmep Cashback. B Teuenne Bcero cpoka NelCTBHS HACTOSIIUX
O6umx Ycnoeuit baHk o cBoeMy yCMOTPEHHIO BIIpaBe OTMEHTH penocTaBienue Cashback.

CTATbHA 5. MOLIEHHUNYECTBO 11O KAPTOYHBIM OITEPAIIMSAM

51. Jlns wmemedl mpemoTBpalieHUss MolleHHWYecTBa 1o  KaprouneiM  omepaummsiM  bak  BipaBe
OTKJIOHSTBH/TUMHUTHPOBATH/ ONIOKMpoBaTh Ir00Oble Kaprounele omnepanun/KapToukn Ha HEOrpaHWYEHHBIH Iepuon
BpPEMEHH;

5.2. baHk mMeeT mpaBo 3amnpamuBarth y JlepkaTtesns KapTOUYKH MOATBEPKACHHE H/Win nH(opMannio/ JOKyMEHTHI
o KapTouHsIM onepanusiM, KOTOpbIe, 0 MHEHUIO baHKa, SBISIOTCS OAO3PUTEIBHBIMHU /U MOIIICHHUYIECKUMU;
5.3. B ciyvae BO3HMKHOBEHHs CHOpHOW cuTyanmu 1o KaprodnsiM omnepanusm JlepkaTens KapTOUKH 00s3yeTcs
TIPEAOCTaBIIATH BCIO HHPOPMAIHIO/TOKYMEHTHI, HEOOXOUMBIE JUTS pa3pelIeHIs TaKOH CUTYaIiH;

5.4. B cmyuae ecnu npenocraBieHHbIE JlepikaTeneM KapTOYKA HHPOPMAIHA/TOKYMEHTHI, SBISIOTCS. HE MOTHBIMHU
W/WITH TIPEIOCTaBIICHBI C OI037IaHUeM, TO baHK BIpaBe 3aKpBITh CIIOPHYIO CUTYAIMIO, O3 MPOBEJCHUS NalbHEHIEero
paccienoBaHus, a [lepkaTenb KapTOUKH 00s3yeTcs He OCIApUBaTh €€ B OyayImieM;

5.5. Jlepxarenb KapTOYKH MOXKET IOJATh 3asBJICHHE Ha PAcCMOTPEHHE IUCITYTHOH CHUTyallMd HE Ho3mHee 35
KaJIeHIapHBIX AHEH co mHS coBepuieHuss KapTodHOW omepanny, B MPOTHBHOM Ciydae coBepuieHHas Kaprounas
orepanys CYHUTAeTCs IOATBEP)KICHHOH, M MOCIEIYIOIIUEe INPETEH3MH MOTYT OBITh OTKIOHEHbl baHkoMm 06e3
Bo3MelIeHs [lepikaTenio KapTOuKy MTOHECEHHBIX yOBITKOB. Jlo yperynupoBaHus mocTynusmei B bank nperensny,
panee criucanHble co Cyera JEHBI'M HE BOCCTAHABJIMBAIOTCS, CPOK PACCMOTPEHHS 3asIBOK OIpeesieTcs NpaBHiIaMy
MIIC.

5.6. Ilpm BeIe3ne 3a mpenensl PecmyOnmkn KaszaxcraH 03HAKOMHUTBCS €O CIHMCKOM (DPOJO-OMACHBIX CTPaH C
BBICOKHM YPOBHEM PHCKa KapTOYHOTO MOIICHHHYECTBA, pa3MelleHHbIM Ha caiite banka www.bankffin.kz, 6brrs
TIPEIEIBHO OCTOPOKHBIMU B HCIIOJIB30BAHUHY IUIATEKHBIX KapPTOUEK.

5.7. B cmyuae nocemenus JlepkaTeneM KapTOUKH CTPaH ¢ BBICOKUM YPOBHEM PHCKa KapTOYHOTO MOIIEHHUYECTBA
BbaHk HE0OX0JMMO MIPOBECTH CIIEYIOIINE MEPhI MPET0CTOPOKHOCTH:

1) BBIIYCTUTh JONOJIHUTEIBHYIO KapTy KJIacCOM HHWXE WM MIHOBEHHYH KapTouky Nova Instant s
MPOBEICHUs ONepaluii B 0aHKOMAaTax M TOPrOBBIX TOUKAX;

2) YCTaHOBUTh MUHHMAJIBHBIH JJUMUT WIIM BPEMEHHO 3aKPBITh JUMHUT Ha PACXOHBIE ONEPALMH 110 IJIATEKHON
KapTOYKe MOCPEICTBOM MOOHMIBHOTO OAHKUHTA;

3) IMoaxarounth yeiyry SMS - nabpopMHpOBaHUS.

5.8. B Teuyenue 3 (Tpex) pabouux AHEH ¢ MOMEHTa MPEKpAILEHUs HCIOJIb30BaHMS KapTOYKH B CTpaHax ¢
TIOBBIIIEHHBIM PUCKOM MOIIEHHHYECTBA KJIMEHTY HEOOXOAMMO 00paTUThCs B baHK aist mepeBblTycka KapTouku. B
cilyyae HECOOJIO/IEHHs YKa3aHHOW PEKOMEHAALMHM M TNPH BO3HUKHOBEHHWH B CBS3M C O3TUM MOIICHHUYECKHX
TpaH3aKIMH 110 JaHHOM KapTouke, BCe pacxonsl baHka, a Takxke ymepO, nmpuunmHeHHBIH baHKy, momexar
BO3MeIeHmo [lepkareneM KapTOUKU B 0€3yCIOBHOM IMOPSAKE.

59. B mensix MHHUMH3AIMH PHCKOB OT HECAHKLIMOHMUPOBAHHOTO JOCTYIA U MPEJOTBPAIICHHUS MOUIEHHHUYECKUX
orepanyii M0 yMOJYaHUIO YCTAaHOBJICHBI PsiJi OIPaHUYEHHH M JIMMHTOB, OCYLIECTBIISIEMBIX C HCIOJIb30BaHUEM
TUIATEXKHOHW KapTOUKH.
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OrpaHudeHHre Ha TIPOBEACHHUE OTIEpaIliii B YCTPOHCTBAX MO MAarHUTHOM TOJI0CE TUIATE)KHOM KapTOUukH 3a mpenenamu PK/ orpaHnndenne Ha poOBEICHHUE OTIepaIiiii B
YCTpPOMCTBaX IO MarHUTHOM MOJIOCE TUIATEKHOM KapTOo4ku Ha Tepputropun PK.
OrpaHndcHre Ha IPOBEICHIE OIEepanrii B yCTPOWCTBAX IO MAarHUTHOM MOJIOCE TIATEKHON KapTOUYKH, €CJIM Ha TUIATe)KHOW KapTOUKE CTh JHIL.
OrpanndeHre Ha poBeneHNe onepanuii B cetu MuTepHeT, 6€3 BBoga CVV/CVC.

OrpannycHre Ha IPOBEIEHIE Oepanrii ¢ NCIOIb30BaHHEM UMIpPHHTEPa, 6e3 BBoga CVV/CVC.

CermeHT Hpoaykr Bbankomatsl Kaccrl POS - POS — repmunain (Retail) Omnuata B cetn UHTEpHET Bo3Mo:xHOCTH M3MeHeHUst
Tepmunai (Cash) JIMMHMTOB
B cern B cetn B B B cern banka | B cern B cetn B cetn apyrux
Banka APYTUX Kaccax | Kaccax APYrux Banka Bbankos
Bbankos | banka | apyrux Bankos
Bankos
Invest Card 100 000 mommapoB 5000 000 tenre Moxetr ObITb CHATO 1O
(Mastercard Gold/ World); CIIIA (3KBHBAJIEHT (9KBHBAJICHT B JPYrOii BaIOTE) B obpamennto  Kimenra B
Broker Card B IPYroil BaIlOTE) B MecIl KonTtakr-tientp/
(Mastercard Gold/ World) MecsIIl CaMOCTOSITENIFHO B MOOHIBHOM
OaHKMHTEe Ha O0003HAUCHHBIH
be3 orpanuuenuii ¢ CpPOK/ Ha OCHOBAaHWH 3asIBIICHUS
be3 orpanuuenmii B Hcnoiib3oBanreM 3 Ds kona; Ha YCTaHOBJICHUE
Mass segment | Myjprupasiornas  KkapTouka 500 000 Terre COOTBETCTBUH C 1 000 000 Terre 50 000 Tenre B Mecs1l 6e3 OrpaHMYEHUM MU 3asBJICHUS
(Mastercard  Gold/World, Visa (9KBHBAJICHT B BHYTPEHHUMHA (9KBHBAJIGHT B IPyToii BamoTe) B | HCTIONMb30BaHus 3Ds kona Ha BBIMYCK KapTOUKH (MpH
Rewards); Apyro# Bamore) B | AOKYMCHTaMH MecsIl HaJIann B HEM
MeCSI Banka/ npyroro COOTBETCTBYIOILIETO  ITYHKTA),
Deposit Card GaHka npencraBieHHoro KnueHrom B
(Mastercard Gold/ World, Visa ¢$wman/ otzienenne punana
Rewards);
Freepay
(Mastercard Gold/ World,
Visa Rewards)
Invest Card 225 000 nosutapos
(MasterCard World Elite; CIIA (’KBHBaJEHT
Visa Infinite) B IPyrO#i BaIIOTE) B
MecsiIl
Broker Card
(MasterCard World Elite; 7 000 000 Tenre (3KBHBAJICHT B .
Visa Infinite) JPYTOii BaIfoTe) B MECSI] Bes orpanyrenmii ¢
Premium ucnons3oBanueM 3 Ds kona;
segment MyabsTuBagoTHasg  kaprouka | 100 000 000 tenre 100 000 Tenre 5 cyrxn Ge3
(Mastercard World Elite; (7KBUBaJeHT B Henoms308amma 3Ds xozia
Visa Infinite) NPYTOii BaioTe) B
MecsiIl
Deposit Card
(Mastercard World Elite;
Visa Infinite)

Mass segment

Jerckast kKapToyka
(Mastercard Gold/ World,;
Visa Rewards)

100 000 TeHre (3KBUBaNEHT B APYToi

BaJIIOTE) B MECAII

500 000 TeHre (3KBUBAJICHT B
JIpyTOi BaJIIOTE) B MECSIIL

be3 orpannyenuii ¢
ucnoJyib3oBanueM 3 Ds kona;
20 000 Tenre B mecsiiy 6e3
ucnoJyib3oBanus 3Ds koxa
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Mass segment

HII Freedom Box
(Mastercard Gold/ World,;
Visa Rewards)

2 000 000 tenre
(9KBHBAJICHT B JIPYTOil BAIIOTE) B CYTKH

1 000 000 Tenre
(3KBUBAJICHT B JIPyTOi BAIIOTE) B
CYTKH

be3 orpanuuenuii ¢
Hcnoib3oBanreM 3 Ds kona;
50 000 Tenre B Mecsr 6e3
ncrnonb3oBanus 3Ds koga

MosxeT OBITH yBEIHYEHO IIO
obparieHuro Knuenra B
Konrakr-nieHTp/ Ha OCHOBAaHUHU
3asBJICHMS] Ha YCTaHOBJICHHE
OTpaHMYCHUI WM 3asIBICHHS
Ha BBIIYCK KapTO4YKH (IpH
HaJTMIHN B HEeM
COOTBETCTBYIOIIEr0 ITyHKTA),
npexacrasieHHoro Kimentom B
¢unmman/ otneneHue ¢uiaHana,
HO He Oojee JUMHUTA TIO
CHATHIO HAIMYHBIX JEHEr 10
BceM OaHKOBCKUM  cyeTaMm
nmarHoro UII B pazmepe 20 000
000 TeHre (PKBUBAJICHT B
JPYTOi BaJIFOTE) B MECSI]

H11/10J1
(Maubrit
ousnec (MB);

Cpennmii
ousnec (Cb);

Kpynnbrii
ousnec (Kb)

Kopnoparusnas
(Mastercard Gold
Business/ Business Preferred;
Visa Business)

KapToiKka

/World/

2 000 000 tenre
(3KBHBAJICHT B JIPYTOM BAJIOTE) B CYTKH

be3 orpanuuenuii ¢
ucronb3oBanueM 3 Ds kona;
50 000 Tenre B Mecst 0e3
ncrnonb3oBanust 3Ds koga

MoseT OBITh yBEIHYEHO IIO
o0paneHuo Knuenra B
KoHTakT-ieHTp/ Ha OCHOBAaHUHU
3asBJICHHS HAa YCTaHOBJCHHUE
OrpaHMYCHUH WM 3asBICHUS
Ha BBIIYCK KapTO4Yku (TIpU
HaJINYUU B HEeM
COOTBETCTBYIOLIEr0 ITyHKTA),
npexacraBieHHoro Kinvenrom B
¢$unmman/ otneneHue ¢uiaMana,
HO He Oosiee JUMHTAa IO
CHATHIO HAJIMYHBIX JICHET II0
BceM OAHKOBCKMM  CUeTaM
nmarHoro UIT/FOJI B pazmepe 20
000 000 TeHre (’KBHBAJEHT B
JpYToil BajroTe) B MecsI] JUIs
MBb; IOJI B pazmepe 120 000
000 TeHre (PKBUBAJIEHT B
JIpYToil BajroTe) B MecsI] Ui
CBb; IOJI B pasmepe 150 000
000 TeHre (PKBUBAJICHT B
IPYTOW BaJIFOTE) B MECSII IS
KB.

OO0u1e JMMHUTHI HA IPOBeeHUe ONepanmii*

Baukomarsl/ Kacesl POS — repmunan (Cash)/ POS — repmunan (Retail)

Onuarta B ceTM MHHTepHeT

ITakeTnl

Classic/ Gold/ Platinum/ Elite

300 000 renre/ 1 000 USD/ 1 000 EUR

0

Moxer OBITH  CHATO IO
obpareHuro Kiuenra B
Kontakr-uenTp/

CaMOCTOSTEIBHO B MOOUIIBLHOM
OaHKMHre Ha O0003HAYEHHBIN
CPOK/ Ha OCHOBaHUH 3asIBJICHHS
Ha yCTaHOBJICHHE
OTpaHHYCHUN WM 3asBJICHHS
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Ha BBIIYCK KapTO4YKH (IpH
HAJIHYUH B HEM
COOTBETCTBYIOIIEr0  ITyHKTA),
npejcrasienHoro Kimmentom B
¢dbuman/ oTaeneHue GhuInaa.

[ JUIS1 IJTATEXKHBIX KapTOYeK, BoinyeHHbIX 10 01.09.2021r.

OO0mue JUMUTHI HA nposeaeHue onepaunifl 0 J€HEKHBbIM NepeBoiaM ¢ KapTOYKHU HaA KaAPTO4YKY (B TOM YHUCJIe IO HOMEPY Te.]'le(l)OHa), YCTaHOBJIEH HbI€ Bbankom (He nmoaJjiexkart

M3MEHEHU IO/ CHIATHIO)
CermeHT Mpoaykr JIUMUT HA KOJIMYECTBO MIEPEBOHBIX OTIEPAIIUil HA KApTY B CYyTKH JIUMHUT HA KOJIIMYECTBO MEPEBOIHBIX OTEPAIMi HA KAPTy B MECHII
Bxopsue P2P Ucxopnsmue P2P Bxopsiue P2P HUcxopsiuune P2P
Mass segment Invest Card

(Mastercard Gold/ World)

Broker Card (Mastercard Gold/
World)

MyJbTHBAJIIOTHAST  KApPTO4YKa
(Mastercard  Gold/World, Visa
Rewards)

Deposit Card (Mastercard Gold/
World, Visa Rewards)

Freepay (Mastercard  Gold/
World, Visa Rewards)

Jerckast kKapTouka
(Mastercard Gold/ World; Visa

20

20

100

100

Rewards)

Premium Invest Card

segment (Mastercard World Elite;
Visa Infinite)

Broker Card (Mastercard World
Elite; Visa Infinite)

MyJILTI(IBaJIIOTHaSI KapToiKka
(Mastercard World Elite;
Visa Infinite)

Deposit Card (Mastercard World
Elite;Visa Infinite)

OO0mmue JUMHUTHI HA npoBeaceHue onepalmf/i M0 J€HEKHBIM IepeBoaaM ¢ KAPTOYKH Ha Ka

TOYKY (B TOM 4mciie 10 HOMepy TesedoHa) (He mMoajiekaT M3MeHEHHIO/CHATHIO)

MIIC Master Card

MIIC Visa

Jlumut Ha
cymMMy
nepeBo/ia 3a
OJIHY OlepaIuio

5 000 nommapoB CIIA (3kBHBaJIEHT B APYTOil BaIIOTE)

25 000 mommapos CIIA (3kBUBaNEHT B JpyToii BaIOTE)
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Jlumut Ha
KOJIMYECTBO
MePEBOHBIX -
onepanuii B
CYTKH

Jlumut Ha
CyMMy
MePEBOHBIX
onepanuii B
CYTKH

20 000 posapos CIIIA (3KBUBAJIEHT B APYToi BaJIOTE) 50 000 monmapos CIIIA (3KBUBANEHT B APYTOH BAJIOTE)

Jlumut Ha
KOJIUYECTBO
MePEeBOIHBIX - -
onepauuii B
HEJICII0

Jlumut Ha

CyMMy .
MEePEBOIHBIX 50 000 nonnapos CIIIA (xsiBaneHT B Apyroii anore) 100 000 mosmapos CIIIA (3KBUBaJIEHT B APYroil BaIIOTE)
onepauuii B

HCOCIIO

Jlmmut Ha
KOJIMYECTBO
T1EePEBOIHBIX -
onepanuii B
MECSIIT

Jlmmut Ha
CyMMy
MePEeBOTHBIX
onepanuii B
MeCSIIT

100 000 mommapos CIIA (3KBHBAJICHT B APYTOil BATIOTE)
200 000 momnapos CIIIA(3KBUBaJICHT B Ipyroii BaoTe

OO0umii 6aHKOBCKHUIi JUMHT HAa KOHBepCHOHHBbIe onepauuu B Ub/ B MOOM/ILHOM GaHKHHIe 10 KAPTOYHBIM ONlepalusM

1 500 000 mommapos CIIA, 1 500 000 eBpo, 80 000 000 poccuiickux pyOneil B CyTKH

Cnucok CTPaH, HCKJIIOYE€HHBIX MO Tpeﬁonax-mm MEKAYHAPOIHBIX MJIATEKHBIX CACTEM H3 YYACTHUHA B OllepalUAX MO JCHEKHBIM IMepeBoaaM ¢ KAPTOYKHA HaA

KapTOYKY:
MIIC Visa Kyba, Hpan, Hnousa (kpedummnvie kapmouxu), Cyoan, Cupus, CLUA, Cegepnas Kopes, Poccuiickas ®@edepayus
MIIC Mastercard Kyba, HUpan, Cyoan, Cupusa, Cesepras Kopes, Kpvim, Poccuiickas @edepayus

Chucok cTpaH, HeKJI0YeHHBIX B neasax HO1/PT:

— Cmpanol, He gblnoansiowue pekomenoayuu I pynnol paspabomru ¢punancoswvix mep 60pbovl ¢ ommoieanuem oenee (PATD), nepeuens KOMOpbix pazmewaemcst Ha OYUYUATLHOM UHMEPHEM-pecypce
ynonnomouennozo opeana: https://afmrk.qgov.kz/ru/to-help-sps/a-list-of-states-(territories)-that-do-not-perfor/

— Cmpanoi, 6xodawue ¢ mon 10 peiimunza no unoexcy meppopusma (Global Terrorism Index coenacno caiima https://gtmarket.ru/ratings/global-terrorism-index), za uckniouenuem onepayuii no
onname yciy2/moeapog be3HaiuiHolM nymem nocpeocmeom P0S-mepmunanos.
Oepanuuenue na cymmy mpauzakyuu, nposedennoi 6 ogguiopnoii 3one - 0o 5 000 000 menee (nepeuens oppuiopnvix 30n ycmanognen Ilocmanosnenuem Ipasnenus Acenmcemea
Pecnybauxu Kaszaxcman no pecyauposanuio u pazeumuio punancogozo pvinka om 24 gespans 2020 200a Ne 8)

IIpumeyanus:

KineHT BrpaBe yCTaHOBHTH/M3MEHUTDH CyTOYHBIC IMMHUTBI PACXO/I0BaHMs, KaK HA OCHOBHO, TaK 1 Ha JOMOJHHUTEIBHON KapTOYKe.

JIn1s1 yCTaHOBJIEHHS W/WITH CHATHS JIMMHATOB/OTpaHUYIEeHIH He0OX0aMMO 0(hOpMUTE COOTBETCTBYIOIIEE 3asBIeHNe uepe3 (uman/otaeneane banka.

Omnepatopsl KoHTakT-meHTpa MOTYT CHSATH JHMHT/OTpaHHYEHHE IO IDIATEXHOHW KapTouke mo 3BOHKY Kimenrta cpokom He Goxee, yeM Ha 30 (Tpmamars) ngHeil. B cimydae HeoOXomuMocTH B CHSATHH
JIMMUTA/OrpaHIYeHNs Ha CPoK, Oosee ueM Ha 30 (Tpuanarts) aHelt, KimmeHTy He0OX0ANMO MMOJATH 3asBIeHKE B priman/oTaenenue banka.
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Knuent BIIpaBC O6paTI/ITBCﬂ B bank o TeIIe(i)OHy 1 BpEMCHHO OTMeHI/ITL/yCTaHOBI/ITI) CYTOYHBIC JIMMUTLI paCX0d0BaHUs 110 TJIATS)KHOU KapTO4Ke.

Haxozsich B CTpaHax MOBBIMICHHOTO PUCKa, BaHK PEKOMEHAYET OCYIIECTBISTH IOKYIKH C MOMOIIBIO IUIATCKHONW KapTOYKH TOJIbKO B KPYIHBIX Mara3uHaX M3BECTHBIX OPCHIOB, W IOJy4YaTh HAJIUYHBIC - B
OT/ICNICHHSX BCEMUPHO M3BECTHBIX GAHKOB, a9POIIOPTAX MIIH M3BECTHBIX OTENAX, T.C. B CICAYIOLUINX IPYIIax KOMMEPCAHTOB:

'pynner MCC (Merchant Category Code) — I'pynnbl Ko10B KaTeropuii KOMMepCaHTOB:

4511 Airlines and Air Carriers (ABHaIHHUY 1 aBHATICPEBO3YHKH)

7512 Automobile Rental Agency (AreHTCTBO IO apeH/ie aBTOMOOuIeH)

6010 Financial Institutions- Manual Cash Disbursements (PuHAHCOBbIE HHCTUTYTBI — Py4YHas! BbIIa4a HATMYHBIX CPEICTB)

6011 Financial Institutions- Automated Cash Disbursements (PrHaHCOBbIC HHCTHTYTHI — aBTOMATHUYECKas BbIIaua HATUYHBIX CPEICTB)

7011 Lodging- Hotels, Motels, and Resorts ()Kuiibe — oTens, rocTHHHUIIBI, KypPOPTBI)

4722 Travel Agencies and Tour Operators (Typuctudeckue areHTCTBa U OIIEPaTOPHI)

6012 Financial institutions (PuHaHCOBEIE HHCTUTYTHI)

CyTOuYHBIE INMHUTHI YCTaHABIUBAIOTCS KaXkaple 24 yaca ¢ MOMEHTA IPOBEICHU NIepBO oneparyy, B qowiapax CIIA u npuMeHsIOTCS SKBUBAICHTHO BAJIOTE, B KOTOPOH BEAETCS CUET MIIATEKHON KAPTOUKH.

Poaurens BrpaBe yCTaHOBHTH/U3MEHUTDH CyTOYHBIE IMMHUTBI PACXOI0BaHU MO J[eTCKOM KapToUKe.

Poaurtens MOXKET yCTaHOBUTH/H3MEHUTD JIMMUTHI PacxoJ0BaHus 1o JleTckoii kapTouke, depes:

- MoOWIThHBI OaHKUHT

- Konrakr-uentp 595

- ¢pwman/otneneaue banka.

- ITo JleTckoif KapTOYKE OTCYTCTBYET BO3MOXKHOCTh COBEPIIATH MOKYIIKK B BUHOTEKE, TA0AYHBIX U PEJIMTHO3HBIX JIABKAX, apeH ia aBTo U T.J1. ToJbKO KaTeropuw jio 18 ser.

Knmenty 3ampemnaeTcs: HCTIONb30BaHUE IIIATEKHON KapTOYKM B MIPOTHBO3AKOHHBIX IIENAX, BKIIOYAs MOKYNKY TOBApOB U YCIYT, 3alPEIICHHBIX ISHCTBYIONIMM 3aKOHOAATeIbCTBOM Pecry6mmku Kaszaxcran, a
TaroKe JJIs IPOBEACHHMS OIEepaIHii, KOTOPbIE HE MOTYT IIPOBOJUTHCS C UCIOIBb30BAaHUEM ILIATEKHON KApTOUKH B COOTBETCTBUH C 3aKOHOAaTebcTBOM Pecrrybmmku Kaszaxcran. B cioydae Hanmauns mogo3penuii o
TOM, 4TO JIEJIOBBIE OTHOIIEHNUS ¢ BaHKOM HCIONB3YyIOTCS KIMEHTOM B LEIIIX Jerann3anuy (OTMBIBAHNUS ) 1OXO/I0B, MOTyYCHHBIX IPECTYNHBIM ITyTeM, WIN (HHAHCHPOBAHUS Teppopu3Ma, baHk BIpaBe oTKa3aTh B
IIPOBEACHUH ONIEpalliii MO MIATEKHON KapTOUKe, B BHITYCKE/IEPEBBINYCKE IIATEKHOH KapTOUKH, JINOO B OTHOCTOPOHHEM TOPSIIKE 3aKPHITh IUIATEXKHYIO KAPTOUKY.

5.10. HUcknrouen

5.11. KineHT caMOCTOSTENHHO HECET OTBETCTBEHHOCTh 3a MOCJEACTBHUS HECAaHKIMOHHPOBAHHOTO HCIIONB30BAaHHUS KapTOUYKH B CIydae YBEIMYCHHS MM JIUMHTA,
M3HAYaJbHO YCTAHOBJIEHHOTO baHKOM IO YMOJ9aHUI0, a Takoke OTMEeHbI KiiMeHTOM orpaHMYeHUH Ha OCYIECTBIICHHE KaPTOUHBIX ONEeparivi.

5.12. JlomosHHTENBbHO, 10 KellaHHio KineHTa MOXeT ObITh YCTAaHOBJICH JIMMUT Ha MOJIy4YeHHE HAIMYHBIX JICHET C MePUOANYHOCTBIO IIMKJIA: CYTKU WIIM KaJleHJapHbIi
MecHII.

5.13. JIumuT Ha MONy4YEeHHE HATMYHBIX JICHET B CyTKH HE MOXKET IPEBBIIIATh OOIMINI JMMHUT Ha OCYIIECTBICHHE KAPTOUHBIX ONEpalnii B CYTKH.

5.14. B cny4ae oTCyTCTBUsI yKa3aHuil 00 U3MEHEHMN/OTMEHE OrpaHUYCHHUH Ha CyMMY IUIaTeXeil OCYIIECTBIIEMOM M0 JIOMOJHUTEIbHOW KapTO4YKe B 3asBICHUU Ha
TIOJTy9eHHEe KapTOUKH, IPUMEHSIOTCS CTaH/IapTHbIE OTPaHUYEHHS.

5.15. M3meHeHHns/0TMEHa OTpaHHMUYECHUI HAa CyMMY IUIATEXeH, OCYIECTBIIEMOH 110 JOTIOHUTEIBHON KapTouke, 0OPMIIEHHOE Ha TPEThE JINIO, TPUHIUMAIOTCS TOJIBKO
ot KineHra (nepskatest OCHOBHOI KapTOUKH) B (puiTHalie/OTACICHIN (HUITHAa.

5.16. B ciiyyae HEBO3MOXHOCTH TpencTaBieHHs KIMeHTOM 3asBICHMS Ha yCTaHOBIICHHE OTPAaHWYEHHH IO KaKMM-JIMOO NMpHYMHAM (HarmpuMmep, HaXOoKIECHHE 3a
py6exom) bank MoXeT ocyIIecTBUTh yCTaHOBJICHNE/M3MEHEHHE/OTMEHY OTPaHWYEHHSI 110 KapTO4Ke Ha OCHOBAHMH €T'0 YCTHOTO YKa3aHUs 110 TeJIe(OHY OrepaTopa nocie
naenrndukannu Kinenra Ha nepuon He Ooinee 3 (Tpex) KalieHOapHbIX JqHel. [lo ucreueHun nepuosaa NeicTBUS/OTCYTCTBUSI OTpaHUYEHUs, yKka3anHoro Kimenrom mo
Tesie)OHY OIepaTopa, OCYIIECTRIISICTC OTMEHA OTPAHNUYCHHUS JTHO0 yCTaHOBIICHHE OTPaHUYECHHUSI, OTMEHEHHOTO/H3MEHEHHOT0 HA OCHOBAHHMHM YCTHOTO yKa3aHus Kinenra
Bbanky mo tenedony omeparopa.

5.17. Hacrosimum KineHT, 0e3yCJIOBHO COTJIaceH, YTO 3aluCh MeperoBopoB KimeHTa ¢ omepatopoM mo TenedoHy, Mpou3BeneHHas BaHKOM MOCPEICTBOM
3aIMCHIBAIOIIETO  YCTPOWCTBA, OyAeT SBISATbCA JIOCTAaTOYHBIM  JIOKA3aTENbCTBOM COJIep)KaHMs, mocTynuBuiero ot Kiwenta ycrHoro ykasanust 00
YCTaHOBIICHHH/M3MEHEHUH/OTMEHE OTPaHWYCHHUS 110 KapTOYKe M Mpou3BeaeHHoN bankoM naenTudukannu Knnenra mo tenedony omeparopa.

5.18. HckioueH.

5.19. Ilpm npoBeneHnu TOOBIX MPUXOIHBIX M PACXOIHBIX KAPTOUYHBIX ONEpaIyii (B TOM YHCIIE BCEX BXOSIIMX U UCXOIAIINX IEPEBOIOB) B paMKax IMPELOCTaBISIEMBIX
Bankom ycmyT 1Mo mro0bIM KaHaJIaM MIPEJOCTABICHHUS YCIYT (B TOM YHCIIE TOCPEACTBOM YIATCHHBIX KaHAJIOB O0CITYXKMBaHKA), baHK BIpaBe B OTHOCTOPOHHEM IOPSIKE
yCTaHaBJINBATh/U3MEHATh OTPAHNYCHHUS/JIMMHUTHI Ha ITPOBEICHNE OT/IENIBHBIX BHJIOB KAPTOYHBIX OIepanuii ¢ ucroiab3oBaHueM KapTouku (kak 1o BHIAM OIEpalyi, Tak
U 10 30HaM 00CITy>KUBaHUSs ), KOTOPbIE pa3sMeleHbl Ha oduimansHoM caitre banka mo aapecy bankffin.kz.

5.20. bank BmpaBe HE MPOBOJHUTH 110 CYETY C IUIATEKHON KAPTOUKOW OIepallvy 3a4MCICHUs/U3bsTUS ISHET, ecli: a) OHM MPOTHBOpeyar 3akoHonaresbcTBy PK; b)
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https://bankffin.kz/files/docs/276/doc-ru-276-1622634254.pdf

cyMMa PacxXOJHOW KapTOYHOW OTepalldy MPEBBIIIACT OCTATOK JCHET Ha CUeTe C IUIATe)KHOW KapToukoil; ¢) bankoM mimm KiMeHTOM yCTaHOBIICHBI JIMMUTHI B (HITH)
OTpaHWYCHHUS Ha TPOBEACHHE KapTOuHBIX omeparuii; d) KapTouka 3a0nokupoBaHa/m3bsTa, JMO0 MCTEK CPOK €€ JCUCTBHUS; €) yKa3aHbl HEBEPHBIC/HEIOCTATOUHBIC
PEKBU3UTHI JIs1 OCYIIECTBIICHUS IUIATEXKEH U MepeBoIOB jeHer; f) kapTouHas onepalys sBISICTCS HECAHKIIMOHUPOBAHHOIMA.

5.21. BaHk uMeeT mpaBo OCYIICCTBIATH B IF00OE BpeMs CyTOK 3BOHKH KitneHTy 1o TenehOHHBIM HOMEpaM, YKa3aHHBIM B 0a3e NaHHBIX baHka, B IIeNIX MPeI0TBPAICHUS
MOIIICHHAYECKHX OTepallHii, HAPABICHHBIX B OTHOIIeHNH Kinenra u/unu banka.
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CTATHS 6. PACCMOTPEHUE OBPAIIIEHUI IO HECAHKIIMOHUPOBAHHOMY ILUIATEXY U JIPYTUX
MPETEH3WHI 11O KAPTOYHBIM OITEPAIIMSIM.

6.1. Ilo Bcem criopam KimeHT/nepxatens KapTouky oOpaiaeTcsi ¢ IUCbMEHHBIM 3asiBIeHHEM B baHk.

bank B cimywae mpuHSTHS 0OpalieHus 10 HECaHKIIMOHUPOBAHHOMY IUIATEXKY BBICTYNAET IE€Pel CHCTEMOW IIaTEKHBIX
KapTrodek oT mMmeHH KimeHrta/mepxarens kapToukd. K 3asBIEHHIO 10 HECaHKIMOHHPOBAHHOMY IUTAaTeXy KimeHT
IpuaraeT TOProBblil YeK U UHBIE JOKYMEHTHI 110 HECAaHKIIMOHUPOBAHHOMY IIIATEXKY.

6.2. baHK He IPUHUMAET K PACCMOTPEHUIO OOpalIeHUE 110 HECAHKIIMOHUPOBAHHOMY IIIATEXy WIH JAPYTYIO IPETEH3HIO,
npenpaBieHAy0 KimeHtom/mepxkareneM KapToukd mo uctedeHnu 35 (TpuamaTé msaTH) KajdeHIApHBIX THEH C JaThl
OCYIIIECTBJICHUS aBTOPU3ALIH.

6.3. Cpox paccMoTpeHHs OOpallleHHs 10 HECAaHKIMOHMPOBAHHOMY IUIATEXXY WJIM APYTroil NMPEeTeH3WH ONpeeseTcs
MIPaBUJIIAMH TUTATEKHBIX CHCTEM M MOXET COCTaBIATH 10 180 KaneHmapHbIX IHe ¢ natel oopamenus Kiunenra/[lepxaTens
KapTouku B baHk C MHCbMEHHBIM 3asBICHUAEM.

6.4. baHk He NpUHMMAaeT K PacCMOTPEHHIO OOpalleHHe MO HECAHKIMOHMPOBAHHOMY IUIATEXKY MO BHUPTYalbHBIM
KapTO4yKaM, KpOME OIEpaLiii, IPOU3BEICHHBIX MOCIIE OJIOKMPOBAHMS KapPTOUKHU €€ IepKATEIEM.

6.4-1. B ciayuae otkaza [depxarens Kaprouku ot GrokupoBanus KapTouku B cinydasx, ykazaHHBIX B mir 4.6.1-2 m 4.6
Crarpu 4 Hactosmux O61mux Ycnosuii, [lepxarens Kaprouku 6eper Ha ce0st OTBETCTBEHHOCTD 32 HECAHKIIHOHUPOBAHHBIE
MIPOBEAEHHBIE U MOCIIEAYIONIHE TUIATEXH ¢ MOMEHTa ero oOparmeHus B bank. [Ipu aTom baHk He HeceT OTBETCTBEHHOCTH
32 OCYHIECTBIEHHE TAaKOrO HECAaHKIHMOHUPOBAHHOIO IiaTexka W He Bo3Mmemaer [lepxaremo Kaprouku npuumHEHHBIE
yOBITKH.

6.5. B cimy4yae 000CHOBaHHOCTH OOpAIlleHHsI 110 HECAHKIIMOHMPOBAHHOMY IUIATe)Ky WM JIpyrod nperensun KimneHra,
BbaHk BoccTaHaBnIMBaeT CyMMy KapTOYHOM ONepalvy Ha TeKylieM cdere B TedeHue 10 (mecstm) paboumx AHEH, ¢ AaThI
OKOHYAHHUS PaCCMOTPEHHSI IPETECH3UH.

6.6. Ilpu ocyuiecTBIEHHN HECAHKIIMOHMPOBAHHOTO IUIATEXa TI0CIIe BCTYIUICHHS B CHITy Y BelOMJIEHHS 00 yTepe, Kpaxe
WIN HECAaHKIMOHMPOBAHHOM HCIIONBb30BAaHWM KapTouyky, baHk Bo3memaer KimeHty yObITKH, CBsI3aHHBIE C
OCYIIIECTBJIEHIEM HECaHKI[HOHHPOBAHHOTO MyIaTexa. B MHbIX ciaydasx baHk He HeceT OTBETCTBEHHOCTh 3a OCYIIECTBICHUE
HECaHKIIMOHNPOBAHHOTO IIATeXa U HE Bo3MemaeT KimeHTy npruIrHeHHbIE YOBITKH.

6.7. B cmyuae HeoOocHOBaHHOCTH oOparneHus Knnenrta mo HeCaHKIMOHUPOBAaHHOMY IUTATEXKY MIIM JPYTOH NMPETCH3HH,
Bank BrnpaBe B GeccriopHOM MOPAIKE U3BATH C TeKymiero cyera KimeHta cyMMy BceX pacxoJl0B, TIOHECEHHBIX baHkoM B
CBS3H C YPEryJIHMpPOBaHUEM CIIOPHOM CUTYalUH.

6.8. banx He Bo3Mmemaer KnmeHTy yOBITKH, CBS3aHHBIE C OCYIIECTBICHHEM HECAaHKIMOHMPOBAHHOTO IUIATEXa, €CIN
OyneT yctaHOBIEHO, uTo KineHT/Iepkarenb KapTOuKH y4acTBOBaJ B OCYILIECTBICHUH HECAaHKIIMOHUPOBAHHOTO ILIATEkKa
WJIN COJIEHCTBOBAJI €T0 OCYIIECTBICHUIO.

6.9. Cpox paccMOTpeHHsS JpYrHMX TPETeH3WH oOIpeaensercs IeHCTBYIOIMM 3aKOHOAATEeNbcTBOM PecryOumku
Kazaxcran.

6.10. [Jepxaremo Kaprouky pexkoMeHIyeTcs COXpaHATh 4YeKH JUIsl ydeTa pacxojoBaHusi JeHer Ha Cdyere u
YpPeryaupoBaHUsl BO3MOXKHBIX CIIOPOB;

6.11. Ilo Bcem criopam Jleprxkarens KapToukn oOpammaercst ¢ TUCbMEHHBIM 3a1pocoM B baHK, KOTOPBIH B cilydae MPUHATHS
nperersun BeicTymaeT nepen MIIC ot mmenn [lepxkatens Kaprtoukum. B cioydae oGocHOBaHHOCTH IpeTeH3UH baHk
BOCCTaHABIIMBAET CyMMy onepanuu Ha Cuere;

6.12. B caydae obocHoBaHHOCTH npeTeH3nu Jlepxarens Kaproukn baHk Ha OCHOBaHUM NPOU3BEICHHOTO PacCiIe0BaHuUs
MOJKET OTMEHHTh COOTBETCTBYIOIIYI0 KapTouHyI0 onepanuio 1 0CyIiecTBUTh BO3BPAT CyMMbI KapTouHOM onepariy, eciu
TaKoW BO3BpaT BO3MOXKEH. B ciryuae 000CHOBaHHO NMpeTeH3UM AEHBIM IOJJIeXaT BoccTaHoBIeHHI0 Ha Cuer [epxarens
KapTOYKM 0 OKOHYAHMIO IOJHOTO YPEryJupOBaHUs CIOPHOH omepanuu ¢ ApyruMu baHkaMu U MEXIyHapOIHBIM
apourpaxkem MIIC;

6.13. TIperensuu mo cropHbiM KapTouHbiM onepaiusM, coBepiieHHbIM B bankoMaTax baHka, mouiexar pacCMOTPEHHUIO
TOJIBKO TIOCJIE BBISICHEHUS IPUYMH HEBBIIa4M HAJIMYHBIX JEHET U M0 pe3yibTaTaM MHKaccauuu bankomara;

6.14. Jlepsxarenb HeceT OTBETCTBEHHOCTH IO OIUIaTE KOMHMCCHM 332 PacCMOTPEHHE CIIOPHOW TpaH3aKIHMU B apOHUTpake
MIIC. B ciiygae He0OOOCHOBaHHOW IPETEH3UH CO CTOPOHHI JlepikaTesis KapTOYKH CTOMMOCTD PAaCCMOTPEHHUS apOUTpakHOM
KOMMCCHEH OITaYMBaeTCsl B COOTBETCTBUH C YCTaHOBJIEHHBIMHU Tapudamu MIIC;

6.15. B cmyuae napymenus [epxkarenem Kaprtoukn OOmumx Ycnosuit bank BnpaBe 3abnokuposath Bce Kaproukw,
BEITyIIeHHEIE 110 CUeTy.

CTATHS 7. NIPEKPAIIIEHUE OBCJOYKUBAHUS CUETA C IUTATEXXHOM KAPTOUKOM

7.1. Kaxnas u3 CTopoH BIpaBe pacTOPrHyTh NPAaBOOTHOIICHHS U NMPEKPaTUTh 00CIyxuBaHue 1o Kaprouke, yBe1oMHB

apyryto Cropony He mosgHee, 4yeM 3a 10 (mecsiTb) KaJleHOapHBIX AHEH 1O AaThl (PaKTUYECKOTO NpEeKpalleHHs

NIPaBOOTHOLICHHH, IPEAYyCMOTPEHHBIX HacTosuMu O0mumMu Y ciaoBusiMu. Y Begomiienne banka npon3BoIUTCS OHUM M3

HIDKEYKa3aHHBIX CIIOCO0O0B:

a. ornpaBku CMC-yBenoMiieHHst Ha MOOMJIBHBIN HOMEp, Yka3zaHHbIH Kitmentom npu nonmyyenun Kaproukwy;

b. oTmpaBku MHCEMEHHOTO YBEIOMIICHHS MO MOYTE WIIH KyPhEPCKOH CBSI3bIO;

C. OTNPaBKU yBEIOMJICHHS Ha IEKTPOHHYIO M0YTY, YKa3zaHHy0 Knuenrom npu noixydennn Kaprouxu.

OrtmpaBieHHOE YBEIOMICHNE CIUTAETCSI MOTyYCHHBIM OJHUM N3 HHKEYKa3aHHBIX CIIOCOOOB:

€. TIpH OTIIPaBKE HAPOUHBIM (KypbEpPOM) — B I€Hb HOJyUCHHUS C COOTBETCTBYIOIIEH OTMETKOIL;

f. npu otmpaBke rmceMoM — Ha 3 (TpeTHil) AEHb MOCIE OTIIPABKH (IO JaTe TOKyMEHTA, BEIIAHHBIM OIEPATOPOM IIOUTHI IPU
OTIpaBKe);
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g. npu otnpaBke CMC-yBegomiieHHIs HA HOMEP MOOIIBHOTO Tele(oHa - B IeHb OTIIPABKH;

h. npu oTnpaBke yBemomieHus yepes cucremy JBO - B AeHb OTIPaBKH;

i. IpA OTIIPaBKe 3JIEKTPOHHOM ITOYTOM - B ICHb OTIIPABKH.

7.2. TIlepeesmmyck bankom Kaproukm He ocymectBisercs, u Kaprouka aHHynmpyercs B yka3aHHyI0 baHkoMm maTy
pacTopsKeHus U Tipekparienus oocayxuBanus Kaprouku. [Ipu atom, Bauk Bripase 6imokuposars KapTouky n/uim cuer ¢
TUTATEKHOM KapTOYKOH M He MPOBOAMTH Mo KapTouke/ cUeTy ¢ IUIaTeKHONW KapTOYKON OTepaIii 3a4rCcieHus/ CIIHCaHus
JICHEeT, C JaThl HampaBieHUs KIIMEHTY COOTBETCTBYIOINETO YBEIOMJIEHHS O PpACTOP)KCHHH IIPAaBOOTHOIICHUH W
IpeKparieHnn obcayxuBaans Kaproukn.

7.3.  KimeHnt o0s3yercs MOracuTh MMEIOIMIYIOCS 3aJ0JDKCHHOCTh HE MO3IHee, 4eM 3a 5 (mATh) paboumx mHEH 1o
yYKa3aHHOH B yBEIOMJICHWH baHKa maThl pacTOpXKEHUS M IPEKPAIICHHs OOCITyKMBAaHUS IUIATEKHBIX KapTodek. Ecmu
KiueHT He WCMONHAET NPeIyCMOTPEHHBIE HACTOSIIMMM ITyHKTamMu OOMMX YCIOBHIT 00s3aHHOCTH, OOCITY)XHBaHHE
KapTOYKH JEHCTBYEeT B COOTBETCTBYIOLICH YacTH A0 MOJHOIO HCIOJHEHUs KiMeHTOM CBOMX 00S53aTeNnbCTB 10
00CITyKMBaHHIO KapPTOYKH.

7.4.  IlomaBas NMCbMEHHOE YBEAOMIICHHE O PAaCTOPKEHUH TpaBooTHoIeHNH, KinenT Bo3Bpamaer B bank Bce Kaprouku,
BBITYIIEHHBIC B COOTBETCTBUM C HACTOAIIUMHU O6I_HI/IMI/I YCIIOBUAMMU. Ecnmu IIpU 1oJaavuc B bank nmuceMeHHOTO YBEAOMIJICHU A
0 pacTopykeHHH INpaBooTHomeHUH KiumeHT Bo3Bpamiaer B bank He Bce KapToukw, BhIMyIIEHHBIC MO 3asBICHHIO Ha
OTKpbITHE cueTa/ JloroBopy O Bblauye M HCIOJIB30BAHUU KOPIOPATUBHBIX IUIaTEKHBIX KapTouek AO «®Ppumom bank
Kazaxcrany», To muchMeHHOE yBenomieHne KilmeHTa o pacToOpKEHHH MPaBOOTHOLICHUH M MPEKPaNICHUH 00CTyKUBaHNS
nmpuHuMaercss baHkoM ToibkO mocie OJIOKMpOBaHMS HeBO3BpalleHHBIX Kaprouek, ommarel KinmeHTOM cromMocTu uX
0J0KMpOBaHUs (B ClTydae HEOOXOIMMOCTH) U IPOBEPKU pabOTHUKOM BaHka (akTa ux 6J0KHPOBaHUS.

7.5. B ciyuae annynupoBanus KapTouku (eciid B COOTBETCTBHH C 3asiBICHHEM Ha OTKPBITHE cueTa/J[oroBopoM o BbIaue
1 UCIIOJIb30BAaHUU KOPIIOPATUBHBIX IIaTeXHBIX kapTouek AO «Dpunom bank Kazaxctan», KnneHty He BBIIYIICHBI HHBIE
Kaprouku) obcimyxiuBaHue KapTOUKH ACHCTBYET B COOTBETCTBYIOIIECH YacTH JI0 TIOJIHOTO MCTOMHEeHUs KimeHToM cBomx
00513aTENBCTB 10 00CITYKMBAHHMIO IIATE)KHON KapTOUKH.

7.5-1. B cimy4yae okoHUaHHMS CpoKa JercTBHA KapToUuky 1 HeIpeICTaBIEeHHUsI COOTBETCTBYIOIIETO 3asIBICHHS O TIEPEBBITYCKE
Kaprouku, a Takxe mpu oTCyTcTBHM 3amomkeHHocTn Knmenrta mepen bankow, ycmoBus Hacrosmux OOmmx YcinoBui,
IIPEAyCMOTPEHHBIE B YaCTH BBIITyCKa U 00CTyKiBaHU KapTOUky, MpeKpalaoT CBoe JeHCTBHE.

7.5.2. B ciayyae 3aKkpbITH CUETa C IJIaTeKHON KapToukoil B cooTBeTcTBUM ¢ MyHKTOM 1.20. CtaTthu 1 Paznena 1 «Tekyuue
cuera/CrieninanpHble cueTa» Kaprouka 3akpbIBaeTcs 6€3 IpeABapUTEeIbHOTO/IOMOTHUTEIBHOTO YBEIOMIICHUS.

7.6. Tlopsanok W WHBIE OCHOBAHHUS PACTOPXKECHHUS NPABOOTHOIICHWH WM TPEKpAIIeHUS OOCITY>KHMBAHUS IUIATEXKHBIX
KapTOU€K, a TaKXKe IMOCIEICTBUSI TaKOro pactopkeHus: peryiaupytorcs nm. 1.19. - 1.20. Crateu 1 pazgena «Tekymue
cueta/CrienialIbHBIE CUETAY.

CTATbSA 8. TIPABA U OBSI3BAHHOCTHU CTOPOH

8.1. bank BmpaBe ¢ yueToM TpeOoBaHMH, M3n0keHHbIX B nyHKTe 3.10 crathu 3 paznmena V «CrnenuasibHbie YCIOBHS)
Hactosmux O6umx yciaoBuit u myHkTe 5 crathu 13 IpaBun 00 06ImuX yCIOBUAX MPOBEICHUS ONIEpaIil:

8.1.1. Orkazatb B coBepuieHun onepauuii no Cuery KnmeHta B ciiydasix, npeayCMOTPEHHbIX HacTosiuMu OOmuMu

YcaoBusMu, BHyTpEHHUMH TOKyMeHTaMu baHka, TeicTBYOMNM 3akoHo1aTenbcTBOM PecnyOnnku Kazaxcran;

8.1.2. OTka3arh B OTKPBHITHH OAHKOBCKHX CYETOB, 32 MCKJIIOYEHHEM KOPPECIIOHJEHTCKHX CUETOB, a TaKKe O0aHKOBCKHX

CYETOB, MpPEJHA3HAYCHHBIX AJIS TONyYeHHUs IMOCOOMH M COIMAJbHBIX BBIIJIAT, BHIIJIAYHUBAEMBIX M3 T'OCYIapCTBEHHOTO

6romxera u ['ocymapcTBeHHOro (hOHIA COIMAIBHOTO CTPAaXOBaHHS, NMEHCHH, BBIIUIAYMBAEMBIX W3 TOCYJapCTBEHHOTO

Oro/pKeTa 1 (MIIH) €ANHOTO HAKOIUTEILHOTO IIEHCHOHHOTO ()OHAA, ¥ (MIN) 100pOBOJIEHOTO HAKOIIUTEILHOTO IIEHCHOHHOTO

¢oHma, anMMEHTOB (JICHEr, NpeJHa3HAaYeHHBIX Ha COAEp)KaHWE HECOBEPIICHHOJNETHHUX M HETPYIOCHOCOOHBIX

COBEpPILICHHOJICTHUX JIeTel), a TakKe OAHKOBCKMX CUETOB IO JJOrOBOpY 00 00pa3oBaTelIbHOM HAKONHMTEIHLHOM BKIAJE,

3aKJIIOYEHHOMY B COOTBETCTBMHM ¢ 3akoHoM Pecmybnmkn Kazaxcran «O T'ocynmapcTBeHHOH 00pa3zoBaTenbHOM

HAKOMUTEILHON CHCTEMEN:!

- HaJIOTOIUIATEJNBIINKY, IIPU3HAHHOMY Oe3/1eiiCTBYIOIINM, B TIOpsZKE, onpenesieHHbIM ctaThel 91 Hamorosoro Koxekca

Pecrry6immku Kazaxcran;

- HaJOTOIUIATENBIIUKY, HMeoneMy B baHke OTKpBITBIH OaHKOBCKHMH CUeT, Ha KOTOPBIH HAJIOTOBBIMH OpraHaMH

BBICTaBIICHbl MHKACCOBBIE PACIIOPSDKEHMS WIIM PAcHOPSHKEHUS O TIPHOCTAHOBIICHUH PACXOJHBIX ONepaii Mo 6aHKOBCKUM

cdyeTaM HaJOTOIUIATEIbIINKA;

- HAJIOTOIIIATENBIINKY, IMEIOIIEMY HAJOTOBYIO 33J0JDKEHHOCTD, 3aJJ0JDKEHHOCTD MO COLMAIBHBIM TUIATeXaM;

- Kimenry, ecimm yxxe oTkpbIT B baHke Tekymuii cuer (IpH IPEAOCTaBICHUN B MPOLIECCE T10/1a4M 3asBKH Ha IOJIydeHHE

3aiiMa banky 3asiBIeHUs Ha OTKPBITHE CYeTa IMOCPEICTBOM BeO-calita banka).

8.1.3. Orkazarb B NpuHATHM yKazaHus KimeHrta npu orcyTcTBUEM cyMMbl eHer Ha Cuere KiumenTa, mocratouHoit s

UCIIOJTHEHUSI 9TOTO yKa3aHusl, B 3akpbiTuy Cuera KimeHTa npu Hann4my HEMCHOJIHEHHBIX TpeboBanuii k Cuety Kimenra,

a TaKKe MHBIX CIIydasx, IPeyCMOTPEHHBIX [leHCTBYIONINM 3aKOHOIATEIECTBOM;

8.1.4. 3ampammBaTh y KieHra 10KyMeHTBI, TOATBEP)KAAIOIIIE 000CHOBAHHOCTE POBENICHUS IUTATEXka U OCYIECTBICHHS

BAJIIOTHBIX OTIEPALIH;

8.1.5. Bakpeith Cuer/ cUeT ¢ IUIATESKHOW KapTouykoi KimeHTa B Ciiydasx, HPEAyCMOTPEHHBIX JleHCTBYIOIIMM

3aKOHOJATENbCTBOM, M HacTOAIMMHU OOmMMH Y CIIOBUSIMH;

8.1.5-1. B 0omHOCTOpPOHHEM IIOpsIKE IEPEBECTH YCIOBHS OOCIY)KMBAaHHS IO IUIATEKHOH KapTOYKe HA IUIaTHBIC C

49


https://bestprofi.com/home/section/523914868
https://bestprofi.com/home/section/1870761288

B3MMaHWEM KOMHCCHH coriacHo Tapupam baHka, pa3MemeHHBIM Ha KOpIOpaTHBHOM caiite banka mocie
MIPEABAPUTEIHHOTO YBEIOMIICHHS KIHEHTA JIIOOBIM CIOCOOOM, ONpENENCHHBIM B HacToAmmx OOmux YclIoBusX, €ciH
Knnentom He coOomaroTcs KpUTEpHH OECIIATHOTO OOCTYKMBAHUS M YCIOBHA IO MpOXyKTy. KilmeHT cormamaercs ¢
YCIOBMSIMH ~ W3MEHEHHst  Tapudos/pazmepoB  HauucineHms  Cashback mo  mmatexxHoit — KapTouke — TIpH
COOTBETCTBUH/HECOOTBETCTBHU YCIOBHH IJIsi OECIIaTHOTO OOCIY)KMBaHHMS, €CIM TaKHE IOJOXKEHHUS INPELyCMOTPEHBI
YCIOBUSIMH TIPOAYKTa. B OMHOCTOpPOHHEM NOpSAKE BHOCHTh M3MEHEHHS B Tapudbl M WHBIE YCIOBHS OaHKOBCKOTO
obcyxuBanus. O BHECEHHBIX n3MeHeHusX bank nnpopmupyer Kimenra B coorBercTBuu ¢ O0mmmu Y Cl10BUSIMHY;
8.1.6. HeberoBatp Cyer w/mimm B OecCOpHOM TOpsAKE 0€3 JONOJHHUTENBHOTO IMUCHMEHHOTO — COTJIacusi
Knuenra/[lepxarens Kaprouku nzsiMars co Cuera n/wiu ¢ qr00bIX 6aHKOBCKUX cyeToB KimeHra, OTKpBITHIX Kak B baHke,
TaK ¥ UHBIX OaHKaXx, JIEHbIM Ha CyMMY HEUCIIOJHEHHBIX 00s3aTenscTB Kinenra nepen bankowm;
8.1.7. Orka3zaTp B BBIIyCKe KapTOUKi KiMeHTy nim ero 10BepeHHBIM JIMIaM 110 COOCTBEHHOMY YCMOTPEHHUIO;
8.1.8-1. Ompenensts crioco0 BhIycKa U nepesblycka KapTouku (B 31eKTPOHHOM BHJIE, Ha IJIACTHKE, IPOYEE) COTIACHO
npoxykram banka, n npenoctasisaTe KiimeHTy ux B TO# crienudukanyy (B TOM 4uciie Bue, GyHKIHUN, XapaKTEPUCTHKAX,
Ju3aiiHe, mpouee), KOTopas Ha MOMEHT IEPEBBIYCKa MPUMEHSETCs/ HCIONb3yeTcs B baHKe s SMUTHPYEMBIX MM
Kaptouek;
8.1.8. OcymiecTBIsATh HHBIE TIPaBa, IPEyCMOTPEHHBIE JIeHCTBYIOIUM 3aKOHOJATEILCTBOM;
8.1.9. B ciyuae ecnu mo OCHOBaHHMSM, NPEIyCMOTPEHHBIM 3aKoHOAaTenbcTBOM PecryOnukn Kazaxcran, pacxopHble
oIepalyy Mo TeKyIleMy cueTy OyIyT IPHOCTAHOBJICHBI H/WIM HAa TEKYLIHH CUET/ONpeesICHHYI0 CYMMY TEKYIIEro cyera
OyZeT HaJIOXKEH apecT/ paclopsHKeHUE O MPUOCTAHOBICHUU PACXOIHBIX ollepaluii Bo3HarpaxieHue o TeKymeMy cyery
OyZleT HAuUCISITHCS M BBITUIAYMBATHCS TOJIBKO Ha OCTATOK CYMMBI Ha TEKYIIEM CUYeTe, Ha KOTOPYIO HE paclpOCTPaHsFOTCs
BBILIICyKa3aHHbIE OrPaHWYEHHs, 1O CHITUS YIOJHOMOYEHHBIMH OpraHaMHd B COOTBETCTBUM C TpeOOBaHHSIMHU
3akoHOaTenbeTBa PK yka3aHHBIX B HACTOSIIEM ITyHKTE OTPaHWICHHIH;
8.1.10. PacToprHyTh €7IOBBIC OTHOLICHHUS B OJHOCTOPOHHEM TOPSIZIKE B CiTydae HapylueHus KimeHToM 3aKoHOAaTenbCTBa
Pecrry6mmku Kazaxcran, BHyTpeHHHX HOPMAaTHBHBIX JOKyMeHTOB baHka, oroBopa n/mnn HacTosmux OOmux Y cinoBuii ¢
ydueroM TpeOoBaHHMi, M3N0KeHHBIX B myHKTEe 3.10 cratem 3 pasgena V «CrnenuansHbIE YCIOBHs» HacTOSAmMMX OOmImx
ycioBwii U myHKTe 5 ctatbu 13 [IpaBmn 06 00X YCIOBHUSX MPOBEACHIS OTIEPAIIHi.
8.1.11. IIpuoctanoBuTh onepanuio Knmenra//lepxartens kapTsl WM 3aMOPO3UTH cpeacTBa Ha Cuere/ cueTe ¢ IIATeKHOU
KapTOYKOH B COOTBETCTBHU ¢ TpeboBaHUsME 3akoHa o [TIO1/DT w/unu TpeGoBaHUIME MEXKTyHAPOIHBIX IKOHOMUYECKHIX
CAHKIUH.
8.1.12. TlepenaBaTh mpaBa TpeOOBaHU IO 3aI0JDKEHHOCTH, oOpa3zoBasiieiics y Kimmenra mo CueTy/ cueTy C IDIaTeKHOM
KapTouKoH nepex bankom Ha nocyneOHOe B3bICKAaHHE M YPETYJIMPOBAaHUE TPETEUM JIMIAM, B TOM 4YHCIIe KOJUIEKTopam, 0e3
yBenomieHus Kimenra o takoit mepenade.
8.1.13. BipaBe 4acTHYHO/TIOJIHOCTBIO, B MpE/AeNax YCTAHOBIEHHOTO pa3Mepa 3alpelieHHs II0JIb30BaHHS JEHbraMHy,
TIPUOCTAHOBUTH aBTOPH3AIMIO KAPTOUYHBIX OIEpAIMi, a TaKXKe HE MCIOIHATH ITOCTOSHHOE PAacIOPSDKEHUE OTIIPABUTEIS
JICHeT TI0 WHBECTHUIMOHHOW KapTouke/CuéTy ¢ mIaTé&KHOM KapTOYKOH B INEpHOJ BpPEMEHH, KOrAa HA JEHbI'W Ha
HMHBECTHUIIHOHHON KapTouke/CuéTe ¢ mIaTéXHON KapTOUYKOH HAJI0KEH apecT W/WIIK M0 HUM MPUOCTAHOBJICHBI PACXOIHBIC
ornepanuu B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM, JO BO30OHOBJIGHHUsI PACXOHBIX OIepanuid Mo
HMHBECTUIIHOHHON KapTouke/CUETy ¢ IUIATeIKHOW KAPTOUKOA.
8.2. KuweHT BIpaBe:
8.2.1. o cBoeMy yCMOTpeHHIO pactiopsbkarkest eHbramu Ha Cuere/Cuere ¢ ruiaTexxHoi kaproukoi Kimenra ¢ yuerom
TpeOOBaHUil 1 OrpaHUYeHNH, YCTAHOBIEHHBIX HAacTOSAIUMKU OOImuMH Y ClIOBUSIMH, BHYTPEHHUMH JIOKyMeHTamMu baHka
n JlelicTBYIOINM 3aKOHOAATEIILCTBOM;
8.2.2. Ilomyuars BeIHCKY (cripaBku) o Cyery/CHeTy C IUIaTeKHOM KapTOUKOM;
8.2.3. 3akpsrITh Cuer/Cuer ¢ maTexHOH KapTOYKOI B COOTBETCTBHH C HACTOSIMMHU OOIIMMU Y CIIOBUSMH, BHY TPEHHUMHU
noxkymentamu banka u [lelCTBYIONIMM 3aKOHOJATENGCTBOM IIPH YCIOBHH IOJHOTO HA/JIEKALIEr0 HWCIIOIHEHHS
00513aTeJIbCTB;
8.2.4. Tlonyuyates SMS-coobmienue/Push yBegomiienne o mocTyrieHnd Ha ero CUer ¢ IIATeXHOW KapTOYKOH CYyMMBI
MUKpokpenuTa (opopmireHHoi Ha KnrenTa/3aémiika MUKpo(UHAHCOBO OpraHu3anueil) ¢ OTpakeHHEM B Ha3HAUCHUU
(enn) mepeBoaa AeHeT MHPOPMAITUH O MUKPOKPEIUTE, IPEIOCTaBIEHHOM NaHHOMY KineHTy/3aeMIuKys;
8.2.5. Ocy1ecTBisATh HHBIE MIPaBa, NPeyCMOTPEHHbIE J[efCTBYIOINM 3aKOHOIATEIbCTBOM;
8.2.6. B mo00it MOMEHT OTKa3aThCsl OT IIOJIb30BAHUS JIOMOJIHNUTEIBHBIX YCIIyT banka. st 0TKas3a oT moyib30BaHus 0001
n3 yciryr KinmeHT o0s3aH mmpegoctaButh B (uiman/oraenenue banka 3asBiieHue, MMOAIMCAaHHOE COOCTBEHHOPYYHO, MO
ycraHoBneHHOU bankom dopwme.
8.2.7. KimeHT mnpuHMMaeT Ha ce0s pPHUCK IOCTyHa TPETBHX JHMI K OTKPBITBIM KaHaJaM CBSI3H B CBSI3M C HX
HE3alUIIEHHOCThIO cucTeMaMu Oe3onacHoctd banka, B Tom uncine SMS, e-mail, ¢axkc, Tenedon u T.11., B ciiydae eciiu
Jleprkatenp KapTOUKN HHUIUUPOBAI 3aIIPOC M0 YKa3aHHBIM KaHAJIaM CBSI3U WM JaJl YKa3aHHUE O HapaBICHUH CBEICHNIN
10 YKa3aHHBIM KaHajaM CBS3H.
8.3. bBank 00s3yeTCs:

8.3.1. Mo TpeboBaHUIO IpenoCcTaByATh KitneHTy Beimucku (cripaBku) o Cuety Kimenra;

8.3.2. npy ToNydeHun ykasanus Knmenrta o mpoBenenun omepanuid mo Cuery KimeHTa McmomHUTH 100
MOTHBUPOBAaHHO OTKa3aThb B €ro UCIOJHCHUM B TOPSAKE M CPOKH, TPEAyCMOTpPEHHbIC JleHCTBYIOIIMM
3aKOHOJIATEIIHCTBOM;
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8.3.3. UCTIONIHATH yKa3aHUs, npenbsBicHHble K CueTy KineHnra, B mopsiike ¥ 04e€peaHOCTH, NPEayCMOTPEHHbIE
JleficTBYIOIIMM 3aKOHOAATENHCTBOM.
8.3.4. HanpaBisTe Kimenty SMS-coobimerne/PUsh yBemomiieHrie 0 MOCTyIUIeHHH Ha ero CUeT ¢ IIIaTexHOM
KapTOUKOH CyMMBI MHKpOKpernuTa (odopmieHHOH Ha KimeHra/3aéMmmuka MHUKpO(QHHAHCOBOM OpraHM3aIien) c
OTpaXCHHEM B Ha3HaueHWW (LeNu) TepeBoja JAeHer MH(opManuu O MUKPOKpPEIUTE, MPEJIOCTaBICHHOM TaHHOMY
Kinuenry/3aeMimuky.
8.4. Kunmenr 00s13yercst ¢ ydyeToM TpeOOBaHUH, H3J10KeHHBIX B yHKTe 3.10 crathu 3 pasnena V «CrenuanbHbIe YCIOBUS»
Hactosmux OOmx ycnoBuii v myHkTe 5 ctathu 13 IlpaBuir 00 00IIMX YCIOBUSAX MMPOBEACHMUS OTICPATIHIA:
8.4.1. HecTu nosHyI0 OTBETCTBEHHOCTD 32 HCIIOJIb30BaHUE Bcex Kapt, BbinaHHbIX 110 ero Cuery;
8.4.2. OmraumBath Bce KOMUCCHOHHEIE cOOpHI banka B cootBercTBHE ¢ Tapudamuy;
8.4.3. CBOEBPEMEHHO U B TOJIHOM 00bEME BBHIMOJHATH CBOM 00s3aTENICTBA B TOM YHUCIIE MOTAIIATh 33JJ0JDKEHHOCTD 110
Cyery/ cdeTy ¢ IIIaTe)KHON KapTOUKOH;
8.4.4. TlpenocraBnsath B bank mHpOpMaimio 00 M3MEHEHWH CBOMX KOHTAKTHBIX JaHHBIX, YKa3aHHBIX B IOCIEIHEM
MIICBMEHHOM coobuienuu B bank, B Teuenune 3 pabounx aHeH;
8.4.5. IlpenocraBnath HeoOXxommmble baHKy JOKyMEHTBI B COOTBETCTBHMHM C TpeOoBaHMAMH JlelicTByrommero
3aKOHOJIATENIbCTBA U BHYTPEHHHUX NOKyMEHTOB baHka,
8.4.6. Bosmemats Bce pacxo/sl, moHeceHHbIe bankom no BuHe Kinenra;
8.4.7. HesamennurenbHo yBeOOMIIITH baHk 00 yTepe, Kpake, HECAaHKIMOHMPOBAHHOM JOCTYNE TPETBUX JHI[ K
Kaprouke/CueTy MUCbEMEHHBIM HJIM YCTHBIM 3asiBiieHHeM B baHk cornmacHo OOmuM Y cinoBusiM;
8.4.8. BosBpatuth B bank ommOodHO 3auncieHHyl0 cymMmy Ha Cyer B TedeHHMe 2-X JHEH €O JHA NOIydYeHHS
COOTBETCTBYIOIIEro ¥YBenoMmieHus ot banka;
8.4.9. Kument/[lepxarenb KapTOUKH OO0s3yeTcs HAJEKHO XpaHWTh KapTouky, He mepenaBaTh €€ Ul IOJIb30BAHUS
TpetbuM nuraM. Kiment/[lepskatens KapTouku o0s3yeTcst He pasriamarte TpeThbuM JmiaM cBoit [IMH-kon/pexkBu3uToB
Kaptoukn/CVC/CVC2-kon/mapone 3D Secure/SMS-coo0iieHrie ¢ mapojieM  WIH  OJHOPA30BBIM  KOJOM.
Kiuent/[lepxarens KapTouku HeceT MOJHYIO OTBETCTBEHHOCTD 3a pasriaiieHue TpeTbuM jmiam [TMH-kona/pekBu3uThI
Kaprouxkw/mapons 3D Secure/ SMS-cooOmieHuss ¢ mapojieM WM OXHOPAa30BEIM KOIOM, B pa3Mepe IPOBEICHHBIX
KaprouHnsix oneparuii;
8.4.10. ITpu pacTopKeHHH NMPABOOTHOILEHUI U MpeKpalleHus 00CITy)KUBaHUS TUIATEKHBIX KapToyeKk BepHYTh B baHk Bce
KapTtouxu, Beimynienssie mo Cuery;
8.4.11. Hectu moyiHyI0 MarepualibHyl0 OTBETCTBEHHOCTH 3a JCHCTBUS, CBsI3aHHBIE C HapylleHuem TpeGoBaHuii OOmIMX
VYcaoBuii;
8.4.12. HemenienHo oOpatuthes B bank juis 6mokupoBanust yciyru SMS-uH(bOpMUPOBaHUs B Cllydae yTepH/XUILEHUS
coToBOro TeaeoHa, Ha HOMEP 110 KOTOPOMY MPEAOCTABISIOTCS YCIyri SMS-nHpopMupoBaHus;
8.4.13. BeInoHATH WHBIE 0053aHHOCTH, PEeIyCMOTpeHHbIe [lelicTBYIOIUM 3aKoHOqaTenbeTBOM PecniyOnuku Kazaxcran.
8.4.14. Hacrosimmm KimeHT npuHEMaeT U cornamaercs, 4To bank He HeceT/He OyAeT HECTH OTBETCTBEHHOCTD 3a yIiepo,
npuanHEeHHbIH KimenTy B cirydae IpHOCTaHOBKH/OTKa3a B TPOBEJICHNH TUIaTexa/nepeBoaa KimenTa, a Takxke 1o npuauHe
MIPUOCTaHOBKH/OTKA3a B MPOBEJCHUH TL1aTexa/nepeBoaa Kinenra 6aHKOM-KOPPECHOHIEHTOM.

CTATbHBSA 9. OTBETCTBEHHOCTb CTOPOH

9.1. CropoHBI HECYT OTBETCTBEHHOCTh 3a HEHCIOJHCHUE/HCHAJICKAIIEEe KMCIIOJHCHHE CBOMX O00S3aTEIbCTB B
cootBeTcTBUM ¢ OOIIMMH YCIIOBHSIMH U 3aKOHOAATEIBCTBOM PecnyOimku KasaxcraH, eciin TOJIBKO TaKOe HEUCIIONIHEHUE /
HEHaJUIeXkKAIlee MCIONHCHUE HE SBUJIOCH CICICTBHEM OOCTOSITENBCTB HEMPEOJOIMMOMN CHIIBI, TTOA KOTOPHIMU CTOPOHBI
MOHUMAIOT: CTHUXHMUHBIC OEICTBUS, COLUATbHBIE KATAKIU3MbI, IEHCTBHSI, PEIICHUSI OPIaHOB BIACTH M UX JOJKHOCTHBIX
i, B ToM guciie HanmonaneHoro banka Pecrrybnmkn Kazaxcran, 3ampeniaroniue Wi OrpaHHYUBAIOIINE ACATSIEHOCTS,
HETIOCPEJICTBEHHO OTHOCSIIYIOCS K npeamery OOIIMX YCIIOBHHA, Opyrue OOCTOSTENhCTBA, BICKYIIME 3a COOOHM OTKa3
TEXHUKH, COOM MPOTPaMMHOTO OOECIIEYCHHs, CHCTEM IOJaud AJICKTPOIHEPTUU U Tepeiadydl JaHHBIX 10 NMPUYUHAM, HE
3aBucsAmmM oT CTOpOH.

9.2. TIlpu HACTyIUIEHUHM OOCTOSTEIILCTB HEIMPEOJOJUMON CHJIBI CPOK HCHOJHEHHUS 00s3arensctB CtopoH mo OOmmM
YCIIOBHSIM OTOJIBUTAETCS COPa3MEPHO BPEMEHH, B TEUEHHUE KOTOPOTO OYAyT JCHCTBOBATH TAKHE OOCTOSTEIBCTBA.

9.3. BaHK HeceT OTBETCTBEHHOCTb 3a:

. pasriamieHre baHkoM HHPOPMAIMK TPETHUM JIMIAM T10 TEKYIUM CUeTaM, 3a UCKIIFOUEHHEM CllydyaeB, Koraa baHk
HAMEpEH YCTYIHTh TPETHUAM JIMIaM IpaBa (YBeJOMIICHHUs) MO0 Bo3MelieHH0 KimeHntoMm 3a10KeHHOCTH WM MOPYYHUTh
TPETHUM JIMIIaM B3biCKaHue ¢ KiiMeHTa, a Takke B MHBIX CIydasX, YCTAHOBJICHHBIX 3aKOHOIATEIbCTBOM PecryOiuku
Kazaxcran u O0uumMu ycIoBUsIMH,

. omub0YHO pom3BeneHHYI0 0 BiHE banka Kaprounyro onepanuto. OtBeTcTBeHHOCTH banka B 3TOM cityuae
OTPaHUYUBACTCSI OTMEHOM OMMOOYHO OCYIIECTBICHHON KapTOYHON OIEepaIIHH.
. 3a/IepKKy 3aUMCIICHIS HA TeKYIINi CUeT JCHET, MOCTYNHBIINX B 1oNs3y KirenTa (Tipu ycnoBun noxydeHus bankom

BCEX HEOOXOJMMBIX TUIATEKHBIX U MHBIX JOKYMEHTOB), & TAKXKE 3a 3a/IepKKy UCTIoHeHus ykazanuii Kinenra/[lepkatens
Kaprouku, npeacraBinenHbix B bank B coorBercTBrr ¢ OOIIMMU yCIOBHSIMH, 38 UCKIIOYCHHEM CIIy4aeB, YKa3aHHBIX B
nyukre 3.10 crateu 3 pasgena V «CrnennaisHbie yCaoBus» Hactosimux OOmux yciaoBuil U nmyHkre 5 crated 13 IpaBui
00 00IUX yCIIOBUSX MPOBENCHUS OTICPAITHi.

9.4. BaHk He HeceT OTBETCTBEHHOCTH 3a:

51



. mociencTsus (B ToM uymceie yobitkm  Kimenrta/llep)kaTenss KapTOYKH), CBSI3aHHBIE C  HapyHIICHHEM
Kimentom/Iepxarenem Kaproukn npasmir 6€30MacHOCTH IPH ITOJIB30BAHUH ITUIATSKHONW KapTOUKH;

. MOCJICAACTBUSA ~ HECAaHKIMOHUPOBAHHOTO  HCIIOJNB30BAaHMA  KapTOYKM [0 IPUYUHE  YBEIWYCHHSA/OTMEHBI
Kmuentowm/[Iepxarenem KapToukn orpaHrmdeHn Ha OCYIIECTBICHHE KapTOYHBIX ONIEpalnii, ycTaHOBICHHOTO bankoM 1o
YMOJTYaHHIO;

. ymep6, npuauHEeHHbIH KIHeHTy B cilyyae IMPHOCTaHOBKW/OTKAa3a B MPOBEICHUM ILIaTeka/mepeBoga KimmenTa mo
ocHoBaHusM myHKTa 3.10 crateu 3 pasznena V «CrennanbHblie ycinoBus» HacToAmux OOMUX yCIOBUH M IyHKTa 5 cTaTbu
13 IIpaBus 06 OOWIMX YCIOBHUSX NPOBEICHHS ONEPallWi, a TakKe MO NMPUYMHE NMPHOCTAHOBKH/OTKA3a B NPOBEICHUU
raTexa/mepeBona Kimenra 6aHKOM-KOPPECTIOHICHTOM;

. 0TKa3 TpeTheil cTopoHsl B o0cmykuBanuu Kaprouku miu nposenenus KaprouHoit onepanuu;

. Ka4yecTBO TOBapOB, padOT U yCIyT, IPHOOPETEHHBIX C HCTIOJIb30BaHueM Kaproukw;

. HEBO3MOXKHOCTb OCyIllecTBIIeHHs KapTouHOll oneparuy no TeXHUYECKUM IIPUYHHAM (HEUCIPAaBHOCTH JIMHUH CBSA3U
100 KOMMYHHKALIIOHHOTO 000pYy10BaHHsI, HAXOSILET0Csl BHE IPSIMOTo KOHTpoJs baHka);

. MOCJICICTBHS HECBOEBPEMEHHOTO OoKnpoBaHUS Knunenrom/[lepxatenem Kaproukw,
yTepsHHOI/yKkpaaeHHoit Kaprouky, a Takxe Mpyu HECAaHKIIMOHUPOBAHHOM JOCTYIIE K TEKYLIUM CUETaM;

. HEBO3MOXKHOCTH COBEpIICHMSI KapTOYHBIX onepanuii Mo TEKyIM cYeTaM B CIydae HAJTOXKCHMS apecTa Ha JICHbBIH,

100 IPUOCTAHOBJICHUS ONEpaluil Mo TeKYIIMM cueTaM Ha OCHOBAaHHM IPEANUCAHUN YHNOJHOMOYEHHBIX OpPIaHOB U
JIOJDKHOCTHBIX JIUII, TIPEIbSIBJICHHBIX B COOTBETCTBUH C 3aKOHOATeIbcTBOM PecrybOnuku Kazaxcran;

. yoertkn  Knmenra/[lepxkatens Kaprtouku, Be3BaHHEIE HecoOmopeHumem Kimentom/ Jlepkatenem KapTtouku
Hacrosiux OOLIMX YCIOBHH, B TOM 4YHMCIe, 32 YObITKH, npuunHeHHble Kimenty/ [lepxkatento Kaproukn B pesynbrare
pasrnamenus TpeTbuM JmiaM peksu3uto Kaproukn/CVC/CVC2-kona/IITMH-koxa/Ilapons 3D Secure/ SMS-cooOrieHus
C TapoJieM WM OZHOPa3OBBIM KOJOM JIMOO TOJYYEHHUS AOCTyHa TpPeTbux Jul K peksmuram Kaptoukn/CVC/CVC2-
kony/ITUH-xony/ITaposro 3D Secure/ SMS-co00IIeHHIO ¢ TAPOJTIEM WK OHOPA30BBIM KOJIOM;

. ykazaaue Kimentom//lepxatenem KapToukn HEBEpHBIX/HEIOCTATOYHBIX PEKBU3UTOB IIPHU OCYIIECTBICHUH
IUTaTeXEN U IepEeBOJIOB JICHET;

. B3aUMOOTHOIEeHNsT Mexay Kimenrom m Jlepxarenem Kaprodkw, cBsi3aHHBIE ¢ OCyIIecTBICHHEM KapTOWYHBIX
onepauuii;

. mo0ble BO3MOJKHBIE HETAaTHBHBIC TOCHeNCTBUS 1o ydactuio Kimenra/Ilepxartens Kaproduku B omepanusx Io
OKa3aHUIO yCIyr B cdepax TOPrOBIM OMHApHBIMH OIIMOHAMH, TOPTOBJIM Ha OHMp)Ke KPHUIITOBAIIOT, TOPTOBIM Ha
BaJIOTHBIX OWprkaX, TOPrOBIN HA (POHIOBBIX OMPIKax M BCEX WHBIX BHJIOB MHBECTHUIMH, B TOM YHCIIE TI0 OOMEHY BaJIIOT,
BIIOTHBIX CHEKYJISLHHA, a3apTHBIX MIP, U JIPYTUX BHAOB YCIYT, KOTOPbIE MOTYT HECTH B cebe PHCKU (DUHAHCOBBIX
MOTEPb;

. Pacxoibl/yObITKH, a TaKXkKe YIIepOy UMYIIECTBEHHOTO JIM00 HEUMYIIIECTBEHHOTO XapakTepa Kiuenta/[lepxarens
Kapro4ku, BO3HUKILETO B pe3yJibTare 00pa30BaHHOW 3a/I0JDKEHHOCTH M0 TEXHUUECKOMY OBepApadry.

9.5. KumeHT HeceT OTBETCTBEHHOCTH B IIOJTHOM 00BbEMeE 3a:

. npuunHeHHbIt banky ymiep0 B pesynbrate HecoOmopenust Kimenrtom/[lepxkarenem Kaproukn nactosimux OOmmux
YCJIOBU,

. HepomnylieHue TeXHnIeckoro opepapada;

. MOJIHOTY, JIOCTOBEPHOCTb, CBOEBPEMEHHOCTh MpeJocTaBieHHOi baHky wuH(pOpManuu B COOTBETCTBUH C

3asBrIeHNEM Ha OTKPHITHE cueTa/ JIoroBOpOM O BBIJaue M MCIIOIB30BAHUN KOPIOPATUBHBIX IUIATEKHBIX KapTouek AO
«Dpunom bank Kazaxcrany. B cirydae npemocraBieHns] HENOIHOI/ HETOCTOBEpHOW/ HECBOEBPEMEHHOM MH(pOpPMAIH,
Kiuent Bo3memnaer banky B moJHOM 00beMe BO3HUKIIHN yIiepo;

. HETIOTallleHre, HECBOEBPEMEHHOe IorameHne 3a0DKeHHOCTH Tepel baHkoM, B COOTBETCTBHH C HACTOAILINMH
O6ummMu ycnoBusMu u Tapudamu banka;
. HecBoeBpeMeHHoe OnokmpoBanue Kimentom/ Jlepkatenem Kaprouku, yrepsHHOW/ykpameHHoi KapTouxw, a

TaKKe MPH HECAHKIIMOHUPOBAHHOM AocTyre K CUeTy ¢ MIaTeKHOM KapTOYKOH, M BO3HHUKILHX, B CBSI3H C 9THM YOBITKOB;
. HEBO3BPAT/HECBOEBPEMEHHBIII BO3Bpar B baHK JeHer B ciydasx, yCTaHOBJECHHBIX HacTOSIMMH OOmuMu
YCIOBUSIMH, - B pa3Mepe HEBO3BPAIEHHOW/HECBOCBPEMEHHO BO3BPAILICHHOW CYMMBI C YY€TOM YCTaHOBJICHHOW
3aKoHOJaTeIhCTBOM PecyOnmkn KazaxcraH meHu 3a Kax bl KaleHIapHBIN 1€Hb IPOCPOUKH;

. pacxonbl ¥ cyieOHbIe H3JIepKKH, ToHeceHHble bankom o Bune Kiuenra/[lepxarens KapTouku, nim cBs3aHHBIE C
OJIOKMPOBaHUEM W/WIM M3BATHEM YTEpSHHOW/yKkpaneHHOW KapToukn - B MOJHOM 00BEeMe pPacxoJl0B, NMOHECEHHBIX
Bbankowm;

. packpeiTHEe KOHPHUACHIMaIbHOW nHpopMmanuu o banke, craBmiel m3BecTHol Knumenty/[lepkatemo Kaprouku B
CBSI3M C 3aKIIOYCHHWEM M HCIIOJHEHHEM 3asBICHUS Ha OTKpBITHE cuera//[oroBopa O BbIIaue M HCIIOJIB30BAHUH
KOpPIOpPaTHBHBIX IUIaTeXHBIX KapTouek AO «®pumom bank Kazaxcran», nactosmux OOLIMX yCIOBHi, - B HOJHOM
o0bemMe MPUYMHEHHBIX baHKy yOBITKOB BCIIEACTBHE PACKPBITHA TaKOH HH(DOPMALNH;

. 3a BO3MOJKHbIE HECAaHKIIMOHUPOBAHHBIC TUIATEXKH B CETH VIHTEpPHET B pe3ynbTaTe PasrIalliCHUs] TPETHUM JINIAM
pexBusutoB  Kaproukn/CVC/CVC2-kona/[INMH-kona/Tlapons 3D  Secure/ SMS-cooOmieHuss ¢ mapoyieM WU
OJTHOPA30BbIM KOZOM JIMOO MOJIydeHHs! AOCTyNa TPeTbUX JnL K pekBusutam Kaprouku/CVC/CVC2-kony/TTNH-
koxy/ITapomio 3D Secure/SMS-coo01eHuIo ¢ mapoieM WIH OJHOPA30BBIM KOJIOM.
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. SJIEKTPOHHBIE BAHKOBCKHE YCJIIYT'
CTATbBSA 10. OCHOBHBIE YCJIOBUS ITPEJOCTABJIEHUSA JIEKTPOHHBIX BAHKOBCKHUX YCJIYT
10.1. DnexTpoHHBIE GAHKOBCKUE YCIYTH MPENOCTABISIIOTCS yNAICHHO MO KaHalaM CBSI3U IOCPEICTBOM NEPCOHAIBHBIX
KOMITBIOTEPOB, TeIe(POHOB, IEKTPOHHBIX TEPMUHAIOB M MHBIMU CIIOCO0aMH, HE MPOTHBOPEUAIINMHI 3aKOHOAATEIbCTBY
Pecniy6mmku Kazaxcras.
10.2. BaHK mpenocTaBIseT IMEKTPOHHBIE OAHKOBCKHE yCIIYTH:
1)  xunenty, uMeromemMy B BaHKe OfMH HITH HECKOJIBKO OAHKOBCKUX CUETOB;
2)  KImHeHTy, He uMmerleMy B baHke 0OaHKOBCKHX cueToB (MH(OpPMAIMOHHO-OAHKOBCKHE, HH(MOPMAIHUOHHO -
CepBUCHBIE, TUcTaHIIMOHHOE (online) opopmileHne OAHKOBCKHUX YCITyT/U3MEHEHHUE CYMM/TMMUTOB/HECHUKAEMBIX OCTATKOB
1 TIPOYHE YCIYTH C YIeTOM OTpaHHYeHUH 3akoHonaTenbpcTBa PK);
3)  Ha OCHOBaHHMH MHUCHMEHHOTO 3asBICHUS, JMOO yKa3aHWH, OTIPaBICHHBIX KIIMEHTOM ¢ MCHOJIB30BAaHHEM CPEICTB
YIQJIEHHOTO JIOCTyNa B CHUCTEME JWUCTAHIMOHHOTO OOCIYXXMBAaHHMsS HMHTEPHET W/WIM MOOWIbHOro OaHkuHra baHka
IOPUANYIECKH OJKBUBAJICHTHO MOJTYyYEHHIO JOKYMEHTOB Ha OyMaKHOM HOCHUTENe, O(GOpPMIICHHBIX B COOTBETCTBHUH C
TpeboBaHMAMH 3aKkoHozaTenbcTBa PecnyOmuku Kaszaxcran. KmmenTt maer mpaBo baHky Hcmonb3oBaTh JOKYMEHTHI,
c(hOpMHUpPOBAHHBIC M MICPEAAHHBIC UM B TMOPSIKE M HAa YCIOBHSAX, YKa3aHHBIX B ctaThe 10 HacTosmux OOmmx YcaoBui,
HapaBHE C JIOKyMEHTaMH/yKa3zaHHAMH Ha OymakHoM Hocutene. IIpm sTom KnmeHT HeceT MOJHYI0 OTBETCTBEHHOCTH 3a
COJICp)KaHWE TaKuX JOKYMEHTOB/yKa3aHWM, OTHpPABICHHBIX B HWHTEPHET W/HMIM MOOWIbHOM OaHkuHre baHky s
UCTIOJIHEHHUS,
4)  TONmBKO Ha OAHKOBCKHE OMEPAIHH, TIPEyCMOTPCHHbIC JIUIICH3KEH, BEIIAHHON YIOITHOMOUYCHHBIM TOCYAapPCTBEHHBIM
OpraHoM, OCYLIECTBIISIONIMM PEryJIMpOBaHHE U Ha30p (PUHAHCOBOTO phIHKA U (PMHAHCOBBIX OpraHU3aLUil;
5)  mocpeACTBOM TEXHOJIOTHIl HHTEPHET U MOOMIIBHOTO OaHKUHTa, peann30BaHHbIX B cucteme [BO;
6) B COOTBETCTBHH C MPOLEAypaMu OE30MACHOCTH, YCTaHOBICHHbIMHU cTaTheil 11 O61mux Y coBuii.
10.3. IIpm mpenocTaBICHWH TPaH3AKIHOHHO-OAHKOBCKHX yciuyr oOMeH mH(opMmarmeid mexny banmkom m Kimentom
OCYILECTBIISICTCS C UCTIONB30BAaHUEM JMHAMHUYECKOU naeHTuukanun Knuenra.
10.4. TIlpenocraBieHue TpaH3aKIMOHHO-0AaHKOBCKUX YCIyT TOCPEICTBOM MOOMIBHOTO OAaHKWHIa MOXKET OCYIIECTBISTHCS
0e3 HUCIONb30BaHMs JMHAMUYECKOW uIeHTUHKamuu KineHTa Ha OCHOBE NPHMEHEHHUsS Mpoleayp 0e30macHOCTH,
yCTaHOBJEHHBIX cTaThelt 11 Obmux YcnoBui.
10.5. Pa3mepsl Bo3HarpaxJaeHui, ymiadnBaeMbix KimeHTOM 3a mpenoctaBisieMble baHKOM 31€KTpOHHBIC OaHKOBCKHE
YCIIyTH, OTIPENENIAIOTCS B COOTBETCTBUU C TapupaMH.
10.6. BosznarpaxiaeHue 3a IMpepoCTaBICHAE IEKTPOHHONH OAHKOBCKOW YCIIYT'H B3MMAaeTcst B OECCHOPHOM HOPSIKE WU
ITyTeM NPSIMOTO J1e6eTOBaHUS OaHKOBCKOTO CYeTa, ¢ KOTOPOTO OCYIIECTBISIETCS: OAHKOBCKAsI ONEepalis, B BAIIOTE BEICHUS
JAaHHOTO OaHKOBCKOTO CYETa.
10.7. OrnpaBka SMS-coo0IIeHus ¢ MapoJIeM HWITH OJHOPA30BBIM KOIOM 00 oTipaBka SMS-co0OIIeHNUS [T0 HHUITHATHBE
BaHka Ha 3aperuCTPUPOBAHHBIN TeICPOHHBI HOMEP MPOM3BOIUTCS 3a cueT baHka, 0e3 B3UMaHUS BO3HATPAKICHUS C
Kinuenra.

CTATbBA 11. IPOUHEAYPHBI BE3OITACHOCTHU

11.1. TIporpaMMHO-TEXHHYECKHE CPEICTBa MHOOPMAIIMOHHOM Oe30macHoCTH baHka, mprMeHsieMble TIPH MPEA0CTaBICHHN
ANEKTPOHHBIX OAHKOBCKUX yCIYT, 0a3UPYIOTCS Ha CIEAYIONINX MPHHIUIAX

1)  cepBep, K KOTOPOMY OTKPBIT IOCTYyNm U3 Ti0oGanbHONH cetr WHTepHET, HE COJCPKHUT KOH(PUACHIHATILHYIO
nHpopmanuio;

2)  cepBep pacmpenereHus Kiorodeld W 0asa MaHHBIX, comepskamias uH(opMarmioo st obciyxkuBanus Kimenra,
BBIHOCSITCS B OTAEIIBHBIN CErMEHT CETH, K KOTOPOMY HEBO3MOJXKEH JIOCTYII U3 TI00ansHOi cetn HTepHeT;

3)  wmexay KimeHtoM U cepBepoM, MOCTYNMHBIM U3 riobansHOM cetnn MHTepHET obecneynBaeTcst 6e30MacHbIii 0OMeH
JAHHBIMH - WCIIOJB3YIOTCS adrOPUTMBI mM(poBaHus TpaduKa, KOTOPHIE MO3BOJIAIOT HCKIIOYHTH CHTYalHIO0 HOAMEHBI
cepBepa, OCYIIECTBIISICTCS paHHEE BRIABICHHE HEIOCTATKOB B CHCTEME O€30MaCHOCTH ITyTEM COTIOCTABJICHHUS IIPOTOKOJIOB
oOMeHa COOOIIEHUsIMI Ha CTOPOHE KIIMEHTa U CepBepa;

4) B ciydae oOHApY)KEHHUSI HECOBIAICHHMN TPaH3aKIlMsS OTMEHSETCS, a KIIFOY TMOJIb30BaTest (MK CepBepa) CUMTAETCs
HeJICHCTBUTEIILHBIM.

11.2. KoudunenumanbHoCTh nepenaBaeMoil nudopmanuu obdecneurnBaercs mmdpanueid nanabix (SSL - anri. Secure
Sockets Layer — mnpoTokos 3alIMIIEHHBIX cOKeToB). LlemocTHocTh mepenaBacMoill MH(oOpMaimu obecreunBaeTcs
npeoOpa3oBaHUEM BXO/HBIX JIAHHBIX OIPEJIEICHHON JIMHBI C TIOMOIIBIO 3apaHee NMpeionpeeIeHHON GpyHKINT B IpyTHe
BBIXOJIHBIC TaHHBIC (PUKCHUPOBAHHOM JITHHBL.

11.3. Mocryn K naHHBIM [uis pa3bopa M aHanm3a CIOPHBIX CUTyalMi oOecrieunBaeTcsi BO3SMOKHOCTBIO BEACHHS apXuBa
BCEX OTOCJIaHHBIX/TIpUHATHIX KitmenTom n bankoM 1oKymMeHTOB.

11.4. Bce neiictBus monb3oBareneld B cucreme J[BO 3amuchiBaloTCS B 3JICKTPOHHBIC JKYPHAJBI, 3aBOJIUMBIC JTaHHOU
CUCTEMOH.

11.5. B nemsix obecriedeHus 3alUThl OT HECAHKIIMOHUPOBAHHOTO JIOCTYNA K HH(pOpMaNny, COCTaBIsIoneld 6aHKOBCKYIO
TaiiHy, ayreHTndukanus KinveHra n ero npasa Ha IOJIyYeHHE 3JICKTPOHHBIX OAHKOBCKUX YCIIYT OCYLIECTBISIETCS ITyTEM
MIPOBEPKH NPaBHILHOCTH yKa3aHUs JIOTWHA U MapoJist pu Bxoxe B cucremy J1BO.

11.6. Brsigava noruna u naposs Kinuenty ocymecrsisiercst pu peructpaunu B cucreme JJbO B nmopsijike, ycTaHOBICHHOM
B COOTBETCTBHH €O cTaThell 12 O0mmx YcnoBuid.
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11.7. YBemomieHus K CIIO)KHOCTH Tapois (Kak Uil OJHOPAa30BOTO Mapois, reHepupyemoro B cucreme JJBO mpwm
perucrpanuu KimeHra, Tak ¥ U1 IOCTOSHHOTO MTapoJist, BBoAuMoro KimeHTom):

1) MuHHMaNBHAs [IMHA MAPOJIS - BOCEMb CHMBOJIOB;

2) o0s3aTenpbHOE HAJIWYKE B Maposie Kak nudp, Tak U CHMBOJIOB JaTHHCKOTO andaBHTa C 3arJIaBHOW M MPOMHUCHBIMH

OykBaMu.
11.8. VBenomiieHHs! K CI0XKHOCTH Mapoiisi oToOpakatorcsi B paznenie «CMeHa mapoisi» MHTepHeT-OankuHra. Cucrema
JBO aBTOMaTH4eCKU NPOBEPseT Mapoiib, BBeIeHHbIN KilneHTOM, Ha COOTBETCTBUE 3TUM Y BEAOMIICHHSIM.
11.9. Tlocne Tpex HenpaBHJIBHBIX MOIMBITOK BBOJA Mapoiisi poctyn B cuctemy JIBO Onoxupyercs Ha 15 (IlstHaguaTs)
MUHYT, TI0 UCTEUEHHH KOTOpBIX KiMeHTy mpenocTaBisieTcss BO3MOXKHOCTh BBIIIOJHEHUS MOBTOPHBIX IMOMBITOK BXOJa B
cucremy J1bO. B cnydae, eciu Knuent npu Bxone B cuctemy JIbO BBOIUT BepHBI maponb, HO HE BEPHBINA JIOTHUH,
KOJIMYECTBO MOMBITOK Bxoja B cucteMy JI[BO bankom He orpaHHMuYuBaeTcs.
11.10. B nensx 6e30macHOCTH coxpaHeHue mapois B cucteme J1BO He npemycMaTpuBaeTCs.
11.11. Omeparust, oTHOCAIIASICSA K TPAaH3aKIIHOHHO-0aHKOBCKUM YCIIyTaM, MOATBEPKIACTCS OTHOPA30BEIM KOZOM.
11.12. ToxaTBepxACHUE OTEPAINU, OTHOCSIICHCS K MHPOPMAIIMOHHO-0AHKOBCKHM yCIyraM, He TpeOyeTcs.
11.13. Omnepanusi, oTHOCSIIASACS K KaKOW-TUOO M3 JAOIOJHHUTENBHBIX YCIYT, IEPEUYNCICHHBIX B MOJIIyHKTaX 5-11 myHKTa
13.3. O6mux Y croBui, MOATBEPKAACTCS MapOIeM.
11.14. Vicnonbp30BaHue 0AHOPa30BOro KoAa KimeHToM npu moiaydeHuH 2JIeKTPOHHBIX OAaHKOBCKUX YCIIYT OCYIIECTBISIETCS
B CIICIYIOIIEM TTOPSIZIKE:

1) npu monTBepkAeHMH omnepanuu KIHMEHT 3ampallidBaeT OJHOPA30BBI KOA IyTeM BBIOOpA COOTBETCTBYOLIEH
KOMaH/Ibl;

2) mpu 3ampoce OAHOPa3oBoro koja cucrema JIBO aBTOMATHYeCKH €ro TeHepHpYeT W OTHpaBiseT B Buae SMS-

coobmeHns yepe3 SMS-IIT03 Ha 3aperuCTPUPOBAHHBIN Tele(OHHBIN HOMED;

3) mony4uB HHPOPMALHIO 00 OHOPA30BOM KoJe, KITHMeHT BBOMT €ro B CeNHaIbHO IIPeIHA3HAYCHHOE JUTS ATOTO T10JIC;

4) mocne Tpex HENpaBWIBHBIX IOMBITOK BBOJA OJHOPA30BOro Kojxa noctyn B cuctemy JIBO Gnokupyercs Ha 15

(IIsTHaALATH) MUHYT, IO HCTEYCHUH KOTOPhIX KITHeHTy npenocTaBiseTcss BO3MOXKHOCTH BBIIIOJTHEHHUS TOBTOPHOTO
Bxona B cucremy JIBO 1 ocyiiecTBiIeHHs ONlepaluu;

5) 0IHOPa3OBHIN KO SBJIACTCS JEHCTBUTEILHBIM TOJBKO IS TIOATBEPXKICHUS OTHOMN ONepanuH;

11.15. Ilpu oOHapyXeHHH HECAHKIMOHMPOBAHHOTO JOCTyNa WJIM HONBITOK TakKoro J0CTyna K HH(pOpMAaIHH,
COCTaBIIAIONIEH 0aHKOBCKYIO TaliHY, €€ HECAHKIIMOHMPOBAHHOTO M3MEHEHHS, OCYIIIECTBICHUS HECAaHKI[HOHUPOBAHHOTO
IUTaTe)Xa WK MEPeBO/ia JCHET M MHBIX HECAHKIIMOHUPOBAHHBIX JEHCTBUI, BOZHUKAIOUINX MIPH MpeaocTaBieHHH bankom
KnmeHTy 35meKTpoHHBIX OaHKOBCKUX yCiIyT, baHk:

1) yBemomisier 006 sToM KimeHra, He mo3mHee cieAyoIIero padodyero IHA C IaThl UX OOHAPYXCHUS, IyTeM
HaTpaBJIEHUS COOTBETCTBYIOLIETO YBEAOMIICHUS B Buae SMS-coobiieHns Ha 3aperucTpUPOBAHHBIN Tese(OHHBIN
HOMEp W/WIKM B BHJE COOOIICHHS Ha JIEKTPOHHBIM MOYTOBBIM SIIMK, yKa3aHHbIH KIIMEHTOM B 3asiBICHUM Ha
TIOJTy4€HHE IEKTPOHHBIX OAHKOBCKUX YCIYT;

2) TNPUOCTAHABIMBACT NPEIOCTABICHHE SJICKTPOHHBIX OAHKOBCKHX ycnyr KilMeHTy B HOpsjKe, YCTAaHOBJICHHOM B
COOTBETCTBUH CO cTarbeit 16 O6umx YcioBuii.

11.16. B cinyvae BOSHUKHOBEHHUS] HECAHKIIMOHMPOBAHHBIX JISHCTBHUH, yKa3aHHbIX B myHKTe 11.15. O0mux Ycnosuii, bank
HE3aMEeINTENIHO IPUHAMAET BCE HEOOXOIMMBIE MEpHl JUIl YCTPaHEHHS WX MOCJIEACTBUHA W TPENOTBPAIICHHS HX
TIOSIBJICHUS B Oy yIIIEM.

11.17. bank B mensx NMpeNOTBpAIlCHHS HECAaHKIMOHUPOBAHHOTO IUIATEXa WIM IEpeBOJa JICHEr NPH IpelOCTaBICHUU
KrnmeHTy 371eKTpOHHBIX 6aHKOBCKHUX yCIYT YCTAaHABIMBAET OTPAHNYCHHUS U JIMMUTHI Ha IPOBEICHHE IIIaTeXXeH U ePeBOI0B
B cucteme /IbO/MobunbHOM O6ankunre. MHdopmanus 00 orpaHnueHHsIX U IMMUTAX pa3Melnaercs: Ha BeO-caiire banka.
11.18. UckiroueH.

11.19. ITo OKOHYaHMH TOJIL30BAHUS AJIEKTPOHHBIMH OAHKOBCKMMH yciyraMu KIIMEHT J0JDKEH 3aBEepIINTh CECCHIO B
cucteme JIBO myTem BBIXOJ1a M3 HEE MO CChUTKE «BBIX0om».

CTATbSA 12. PETUCTPALIMSI B CUCTEME 15O

12.1. Peructpauus Knuenra B cucreme JIbO ocyiectisieTcs myTtem mpeacraBienns: Kinuentom B baHk 3asBieHus: Ha
MOJyYeHHWE SJIEKTPOHHBIX OAaHKOBCKHX YCIYr 1o (opMme, YCTAaHOBIEHHOH BHYTPEHHHMH IOKyMEHTaMH baHka wim
CaMOCTOATEIBHO, ITYyTEM JlPIHaMPI‘-IeCKOﬁ I/I}]eHTI/Iq)I/IKa[H/II/I Knuenra BaHKOM, B COOTBETCTBHMU C Tpe60BaHH${MI/I BHYTPECHHUX
HOPMAaTUBHBIX JOKYMEHTOB baHka.

12.2. Tlpu peructpaiuu B cucreme [IBO pabGotHuk banka pacredaTpiBaeT JIOTHH U BblaaeT Kiuenty. B ciyuae
caMocTosTeNbHOH peructpaiuu Knuenrta B cucteme JIbO- B kauecTBe JIOTHHA BBICTYIIAET HOMEP COTOBOTO TenedoHa.
12.3. Cucrema JIBO aBromMatnuecku peructpupyet KimeHra B cBoeii 6a3e JaHHBIX, TCHEPUPYET AP0 U OTIIPABIISIET €T
B BuJie SMS-coobmenus uepe3 SMS-1ITI03 Ha 3aperucTpUpOBaHHBIN TenedoHHbIN HOMep Kiuenra.

CTATDbA 13. HPEJOCTABJIEHUE 3JIEKTPOHHBIX BAHKOBCKHUX YCJIYI' IOCPEACTBOM UHTEPHET-
BAHKMHT A

13.1. Iy mosmy4eHust 3JeKTPOHHBIX OAHKOBCKHX YCIIYT IIOCPEACTBOM MHTEpHET-0aHKuHTa KilneHTy He00X0auMO:
1) ucmonp30BaTh MEPCOHATBHBIH KOMIIBIOTEP MM HHOE YCTPOUCTBO C AOCTYIOM K ceTH MHTepHeT;
2) 3aiiTu Ha BeO-caiit cucrems JJBO;

54



3) HCmOJIB30BATH JIOTHH U MAPOJIb s Bxoja B cuctemy J1BO;
4) uCTmONIb30BaTh MOOHIIBHOE YCTPOIMCTBO, MOAKITIOUEHHOE K CETH OMepaTopa COTOBO# CBsI3H, Uit mpreMa oT banka Ha
3apEeTUCTPUPOBAHHBIN TeNeQOHHBIN HOMep SMS-co00meHn! C 0THOPA30BBIMHU KOJTAMH.
13.2. TlocpencrBom uHTepHET-OaHKMHTa KIIMEHT MoTy4yaeT cieayromye BUIbI 3JICKTPOHHBIX OAaHKOBCKHX yCIIyT:
13.2.1unpopManoHHO-0aHKOBCKHUE YCIIYTH;
13.2.2TpaH3aKIMOHHO-0aHKOBCKHE YCIYTH;
13.2.3undpopManiOHHO-CEPBUCHBIE YCIYTH;
13.2.4 mucranmmonnoe (online) odopmireHne OaHKOBCKUX YCIyT/H3MEHEHHE CYyMM/JIMMHUTOB/HECHIDKAEMBIX OCTaTKOB U
npoyee 1o OaHKOBCKUM YCIIyraMm;
13.2.5 toroTHUTENBHEIEC YCITYTH.

CTATbBA 14. MPEJOCTABJIEHHUE 2JIEKTPOHHbBIX BAHKOBCKHX YCJIYT TOCPEACTBOM
MOBHWJIBHOI'O BAHKHUHTI' A
14.1. 114 moxydeHus 3JEKTPOHHBIX 0AaHKOBCKHX YCIYT IIOCPEACTBOM MOOMIBHOTO OaHKHHTa KimeHTy HeoO6xoammo:
1) mOAKITIOYUTH ONMIMI0 MOOHIBHOTO OAHKHMHTA B pasjielie «3asBKI» HHTCPHET-OaHKIHTa;
2) WCIONIb30BaTh MOGHIbHOE YCTPOUCTBO Ha Tuiatdopme «Androidy» Bepcun 4.4 u Boime win «Apple i0S» Bepcun 9 u
BBILIIE, TOJIKITIOYEHHOE K CETH OIlepaTropa COTOBOM CBSI3H;
3) s MoOWJIBHOTO ycTpoiicTBa Ha twiarhpopme «Apple i0S» ycraHoBUTH MUmIET «iPhone» ¢ IEHTPaTU30BAHHOTO
cepTH(UIMPOBAHHOTO XPaHUJIMIIA TIPHIIOKEHUH «Apple Storex;
4) i MOOMIIBHOTO yCTpoiicTBa Ha maTdopme «Androidy:
- ycTaHOBUTb MHJIET «Android» ¢ IEHTPaIN30BaHHOTO CEPTHHUIIMPOBAHHOTO XpaHWININA NpUiIokeHui «Google
Play»;
- 1mbo ckadaTh MuuIeT «Android» ¢ BeO-caiita banka HanpsiMyto B MOOHIIBHOE YCTPOMCTBO (TpedyeTcs
HACTPOCHHOE MOAKII0UYeHHE coTOBOrO Tenedona k Murepuery uepe3s GPRS unu Wi-Fi);
- 6o ckadaTh MuuIeT «Android» ¢ BeO-caiita banka Ha nepcoOHaNIBHBIN KOMITBIOTEP/HOYTOYK M Niepenats (aiii B
COTOBBIH Tene(oH mocpecTBOM KapThl mamsaT, USB-kabens wiu bluetooth;
5) MOmKIIOUNTE MOOHIIBHOE YCTPOMCTBO K ceTi MHTEepHET;
6) wcromb30BaThH JOTHH M IAPOITH It BXoaa B cuctemy J1BO;
7) WCIONB30BaTh MOGHIBHOE YCTPOUCTBO, MOJKIIIOUYCHHOE K CETH OTIepaTopa COTOBOI CBsI3H, JUTsi TpremMa OT baHka Ha
3apEruCTPUPOBAHHBIN TesIe(OHHBINA HOMEP SMS-CO00IIIEH I ¢ OHOPa30BBIMU KOJAMH.
14.2. TlocpeacTtBoM MOOHIBHOTO OaHKKHTa KIIMEHT MoiyyaeT CIIeAyIOIINe BUIbI DICKTPOHHBIX OAHKOBCKUX YCIIYT:
14.2.1undopManoHHO-0aHKOBCKUE YCIIYTH;
14.2.2 TpaH3aKIIMOHHO-0aHKOBCKHUE YCIIYTH;
14.2.3 uH(pOpMaMOHHO-CEPBUCHBIE YCIYTH;
14.2.4 mucranmmonHoe (online) odopmireHHe OaHKOBCKUX YCIYT/U3MEHEHHE CYyMM/JHMHUTOB/HECHIDKAEMBIX OCTaTKOB U
mpouee Mo OAHKOBCKHM YCITyTaMm;
14.2.5 nomoTHUTENBHBIEC YCIYTH.

CTATBS 15. IPUEM OBPAIIIEHU M KJIMEHTA 11O BOITPOCAM, CBSI3AHHBIM C ITIPEJOCTABJIEHUEM
SJEKTPOHHBIX BAHKOBCKHX YCJIVI, U PASPEIIEHUE CIIOPHBIX CUTYALIUI
15.1. O6pamenus Knmenta mo BoIpocaM, CBSI3aHHBIM C NPEIOCTABICHHEM JJIEKTPOHHBIX OaHKOBCKUX YCIYT,
MIPUHUMAIOTCS:

1) KOHTAaKTHBIM IIEHTPOM IIO CIIEAYIOIINM HOMEpaM Tesie(hOHOB:

- cropojackux Teneponos - 8 (7172) 595 595;
- ¢ coToBbIX TeneoHOB - 595.

2) TOCPEACTBOM Iepenucku uepes paszaen «[loura» UHTepHET-OaHKHHTa;

3) mo ampecam npucyTcTBHs baHka.
15.2. TleperoBopsl KimmeHTa ¢ paGOTHMKOM KOHTaKTHOTO LEHTpa IO Tesie)OHy aBTOMATHUYECKH (UKCHPYIOTCS Ha
3aIMCHIBAIOIIEM YCTPOMCTBE B IEJSAX Pa3pelIeHusl JIIOOBIX CIIOPHBIX CHTYallMid, KOTOPHIE MOTYT BO3HHUKHYTH MEXIY
Knunenrom u bankom. Hacrosimunm, Kiment 6e3ycnoBHo cornaceH, uto bank npon3Boaut 3anuch neperosopos Kimenra ¢
pabOTHUKOM KOHTAKTHOTO IIEHTpa MO Tele(oHy MOCPEACTBOM 3aIMCHIBAIOIIET0 YCTPOHCTBA, M YTO yKa3aHHas 3aluch
MOXET UCTIOJIB30BATHCA B KAUCCTBEC MHCTPYMCHTA MJIA YPETYJIUPOBAHUA pa3Hornacm‘/'I, a TaK)XE MCII0JIb30BATh YKa3aHHBIC
3aIUCH B CyJI€ B Ka4eCTBE T0KA3aTEIIBCTRA.
15.3. Bank paccMmarpuBaeT BONPOC, CBSI3aHHbII C NPEI0CTABICHUEM JIEKTPOHHBIX OAHKOBCKUX YCIYT, U MPEJOCTABISET
Ha HETO OTBET He MO3HEee CIeAYIOMmero pabovero AHA OT naThl oOpamenus Kinuenta. B ciaydae, eciu Bompoc, CBSI3aHHBIH
C TIPEIOCTABICHUEM AIIEKTPOHHBIX OAaHKOBCKHX YCIYT, TpeOYyeT M3yUCeHUSI UCTOPHUH OTIEPaLliii M IPOBEICHUS KaKUX-TH00
JOTIOTHUTENBHBIX PaboT co cTopoHBl baHka (Hampumep, BBIACHCHHS INPHYMHBI HEBO3MOXKHOCTH IPEIOCTABICHHS
2JIEKTpOHHOW ©OaHKOBckoW yciayru Kimenty), baHk wW3y4aeT UCTOpPHIO oOlepanuid, MPOBOTUT HEOOXOIUMBIE
JIOTIOTHATEIbHBIC pa0OTHI M TOBOIUT MH(GOPMAIIHIO O BHITIOJTHEHHBIX paboTax no Kiuenrta B reuenue 10 (necsatu) pabouunx
JHEH ¢ 1aThl NocTyIuieHns oopamienust Kiuenra.
15.4. Ecmu mexny bankom u KitmeHToM BO3HUKAET CIIOpHAst CUTyanust 10 KaKOH-1100 2JIEKTPOHHOI OaHKOBCKOH yCIIyTe,
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Knment mpencraBisier B baHK cooTBeTcTByIOIIee 3asBIEHHE Ha PACCMOTPEHHE CIIOPHOW cHUTyanmuu 1o (opme,
YCTaHOBJICHHOW BHYTPEHHUMH JTOKyMeHTaMu baHka.

15.5. BaHK paccMaTpuBaeT CIOPHYIO CHTYaIHIO 110 JIEKTPOHHOW OaHKOBCKOW yciyre B TeueHune 10 (mecsatu) paboumx
JIHEH oT Aatel npeacTasieHuss KnueHToM B BaHK COOTBETCTBYIOLIETO 3asBJICHUS HA pACCMOTPEHUE CIIOPHOM cUTyauuu. B
cirydae ob0ocHOBaHHOCTH oOpamieHnsi KimeHTa 1o 3eKTpoHHOW OaHKOBCKOHM ycmyre, baHK mpuHHMaeT Mephl I
YCTpaHEHHUS MPUYMHBI CIOPHOW cuTyanuu B TedeHue 10 (mecatm) paboumx THEH OT AaThl OKOHYAHHS PAacCCMOTPEHHS
CIIOPHOM CUTYyalUH.

15.6. bamk He Bo3Memaer KimmeHTy yOBITKH, CBS3aHHBIE C OCYIISCTBICHHEM HECAHKIIMOHHPOBAHHOTO IIATEXa, II0
MIPUYMHE KOTOPOTO BO3HHUKIIA CIIOPHAsl CHTYals, €CIN OYAET yCTAaHOBIJICHO, YTO KIIMEHT yJacTBOBaJ B OCYIIECTBICHUN
HECaHKIIMOHNPOBAHHOTO IUIATEKa WIIM COJEHCTBOBAII €T0 OCYIIECTBICHHUIO.

CTATbsA 16. NIPUOCTAHOBJIEHUE U TIPEKPAINEHUE TPEAOCTABJIEHUS SJIEKTPOHHBIX
BAHKOBCKHUX YCJYT'

16.1. IlpuocraHOBIICHHE WM MPEKpPaIIEHHE MPEJOCTABICHHS SJIEKTPOHHBIX OAaHKOBCKHX YCIIYT MOXET OCYIIECTBISTHCS
bankowm:

1) npu HeucnonueHnn KineHTOM CBOMX 00S3aTENbCTB, MPEIYyCMOTPEHHBIX 3asiBiaeHreM u/win OOMUMU YCIOBHUAMH,
pa3MelIeHHbIMU Ha BeO-caiite baHka;

2) mpu HapymieHun KiHeHTOM TIOpsAKa H YCIOBHH MPEJOCTABICHHUS OJICKTPOHHBIX OAHKOBCKHX YCIyT,
NpeTyCMOTPEHHBIX 3asBieHueM u/miu OOmMMU yCIoBUAMHU W/Wiu WMHCTpyKuuMeH, pa3MelieHHBIMU Ha BeOcaiite
banka;

3) mpH HEMCOPABHOCTH TEXHUYECKHUX CPEICTB, 00CCIEUNBAIOIINX MPEIOCTABICHHE HICKTPOHHBIX OAHKOBCKHUX YCIIYT;

4) npu 0OHApYKEHUH HECAHKIIMOHMPOBAHHOTO JOCTYIIA UITH TOTIBITOK TAKOTO AOCTYIa K HH(POPMAIIHH, COCTABIISIONICH
06aHKOBCKYIO TaifHy, € HECAaHKIIMOHUPOBAHHOTO M3MEHEHHUS, OCYIIIECTBICHUS HECAHKIIMOHUPOBAHHOTO TIJIaTeXa UIn
nepeBojia JIeHeT M HWHBIX HECAHKIMOHMPOBAaHHBIX JCWCTBHUM, BO3HMKAIOIIMX MpPHU IPEAOCTaBIeHMH baHKoM
ANIEKTPOHHBIX OAHKOBCKHX YCIIYT, HE TIO3IHEE CIIEAYIOIIEro paboyuero qHs C AaThl KX 0OHAPYIKESHUS;

5) mo wunuumaruBe KitmeHTa, He TO3MHEE CleAyrOmero pabodero AHS C [aThl MPEACTaBICHHs WM B baHk
COOTBETCTBYIOILIETO 3asBJICHHsI IO (JOpMeE, yCTAaHOBJICHHON BHYTPEHHUMH NOKyMeHTaMK baHka;

6) MO WHBIM OCHOBAHUSM, MPEIYCMOTPEHHBIM ACHCTBYIOIIMM 3aKOHOAATENsCTBOM PecmyOmukn Kasaxcran u/wiu
[TpaBunamu, pa3MelieHHbIMU Ha BeO-caiite banka.

16.2. B ciryyae nprOCTaHOBIICHHUS WM IPEKPAIIEHHS IPEJOCTABICHHS 3JIEKTPOHHBIX OaHKOBCKUX YCIIYT 10 OCHOBAHHMSIM,
MIPEeIyCMOTPEHHBIM IyHKTOM 16.1. O6mux ycrnoBuid, bank yBemomisier 06 3tom KimeHra He mo3gHee ClEIyIOIIETO
pabodyero AHS C JaThl MPUOCTAHOBICHUS WM NPEKPALICHUs NPEJOCTaBICHUS 3JEKTPOHHBIX OAHKOBCKHX YCIYT, ITyTE€M
HAalpaBJICHUs] COOTBETCTBYIOIIETO yBEJIOMIICHHUS B BUIAE SMS-COOOIIEHNS Ha 3apEernCTPUPOBAHHBIN Tee(OHHBIH HOMEp
W/WIM B BHZE COOOLICHUS Ha 3JIEKTPOHHBIM IOYTOBBIN SIIMK, YKa3aHHBIH B 3asfBICHUM HA IIOJyYEHHE DIJIEKTPOHHBIX
0GaHKOBCKHX YCIyT.

ITpu 3TOM, B CiTydasx, onucaHHbIX B .11 4) myHKTa 16.1. baHk B ipaBe BpeMEHHO MIIM TOJIHOCTHIO IPHOCTAHOBHUTH JIOCTYI
Knmenra k 351eKTpOHHBIM OaHKOBCKMM yciyram 0e3 yBegomiieHHst KiinmeHTa Wi 1oJrydeHusl Ha TO €ro COTJIACHS, BIUIOTh
JI0 MOMEHTA BBISICHEHHS BCEX OOCTOSTENILCTB U HCKITIOUESHHUS TTOJI00HBIX YTPO3.

16.3. B cmy4ae mNpHUOCTAHOBICHWS WIM TNPEKPAICHUS MPEJAOCTABICHNUS 3JICKTPOHHBIX OAHKOBCKHX YCJIYT HpH
HEHCIPaBHOCTH TEXHUYECKUX CPEJCTB, 00ECTICUNBAIONINX X MpeoCcTaBiIeHne, baHk MoxeT yBenoMuTs 00 3Tom Kinenra
IyTEM pa3MEIleHNs] COOTBETCTBYIOLIETO OOBsBIEHNS Ha BeO-caliTe baHka.

16.4. Tlpu ycTpaHeHHMHM NPUYMH, TOBJIEKIINX NPUOCTaHOBJIEHHUE NpaBa KitieHTa Ha MoydeHue 2JIeKTPOHHBIX OaHKOBCKHX
ycIyT, ipefocraBieHne KimeHTty 3JeKTpoHHBIX 0aHKOBCKHX yCIIyT BO30OHOBIISETCS.

16.5. B ciyvae BO300OHOBIEHHS NPEAOCTABICHHS JIEKTPOHHBIX OAHKOBCKHX yciyT, bank yBegomisier 06 atom Kimenra
HE IT03/IHee CIEAYIONero padoyero JHS C JaThl BO30OHOBIICHHUS IPEIOCTABICHNUS SJIEKTPOHHBIX OAHKOBCKHX YCIYT, IIyTeEM
HAIpaBJIeHHUs] COOTBETCTBYIOIIETO yBeJAOMIIeHUs B BuJe SMS-coo0IeH s Ha 3apernCTPUPOBAHHBIN TeIe()OHHBIH HOMEP
/WM B BUAE COOOUICHHWS HA DIICKTPOHHBIM ITOYTOBBIM SANINK, yKa3aHHBIH KiMeHTOM B 3asfBICHHM HA IONy4YCHHE
AIEKTPOHHBIX OAHKOBCKUX YCIYT.

16.6. B ciyuae BO30OHOBIEHHUS MPEJOCTABICHHS AJIEKTPOHHBIX OAHKOBCKUX YCIYT IOCIE YCTPaHEHHs HEHUCIIPaBHOCTH
TEXHUYECKUX CPEACTB, O0ECIEeUMBAIOIINX WX MpemocTaBiicHHe, baHk MokeT yBemoMuTh 00 3ToM KimeHta myTem
pa3MeleHus COOTBETCTBYIONIETO OOBSIBICHHS Ha BeO-caiite baHka.

V. CBEPEI'ATEJIBHBIE CUETA (AEIIO3UTHI)

CTATDBA 1. OBIIUE MMOJOKEHUSA

1.1. B 3aBHCHMOCTH OT yCJIOBHI BKJIaJJOB OHH MOJPA3ICIIAIOTCS HA CISIYIOIINE BUIBL:

a. BKJIAJ 10 BOCTPEOOBAHMS - MTOUICKHUT BO3BPATY MOTHOCTHIO WM YaCTUYHO IO TIepBoMy TpeboBanmio KinenTa;

b. cpouHslii Bk - BHOCUTCS Ha ONpeeieHHbIH 3asBiieHreM Ha OTKpbiTHe COeperaTenbHOro cueTa pu3nvecKoro Juia,
00 moiydeHuss baHKOM JTOKYMEHTOB/yKa3aHHiA, OTIPABICHHBIX BKIIAYUKOM C MCHOJIB30BAHUEM CPEICTB yIAICHHOTO
JIOCTYNlAa B CHUCTEME IUCTAHIIMOHHOTO OOCIY)XHMBaHWs HWHTECPHET W/WIKM MOOWIbHOTO OaHKWHra baHKa HOpHIUYECKU
9KBHBAJICHTHO TOJIYYCHHUIO JIOKYMEHTOB Ha OYMa)XHOM HOCHTEINE, 0()OPMIICHHBIX B COOTBETCTBHH C TPECOOBAHUSIMU
3akoHOJaTenbcTBa PecybOnuku Kaszaxcran. Bknamguuk naet nmpaBo baHky ncnosbp30BaTh TOKYMEHTHI, COOPMUPOBAHHBIC U
MEepeJaHHbIC MM B TOPSJKE M HAa YCIOBHAX, yKa3aHHBIX B crtarbe 10 Hacrosmux OOmmx YcloBWiA, HapaBHE C
JIOKyMEHTaM#/yKa3aHuAMHI Ha OymakaHoM Hocutene. [Ipu sTom Brimaggmk HeceT MOTHYIO OTBETCTBEHHOCTD 32 COACPIKaHUE
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TaKUX JJOKyMEHTOB/yKa3aHHH, OTIIPABICHHbBIX B HHTEPHET W/MIN MOOMIBHOM OaHKHHTE baHKy [UIsl HCIIOTHEHUS yKa3aHUH
(manee - 3asBNEHHE) CPOK;

C. YCIOBHBIM BKJIAA - BHOCHTCSI 0 HACTYIICHHUS OIPENEICHHBIX J[OroBOpoM OaHKOBCKOTO BKIaAa YCIOBHHM HIH
00CTOSITENILCTB;

d. COGeperarenbHbIN BKJIaJ - BHOCHTCS Ha ONPENEICHHbIH cpok. B ciydasx, korma cOeperatebHBIN BKIIaI 3aTpeOOBaH
BKJIAJUYUKOM JO HCTEUYCHHUS YCTAHOBICHHOTO CpOKa, BO3HATPaKACHHE IO BKIAJy BBIIUIAYMBACTCS B pasMepe,
YCTaHOBJICHHOM IO BKJaXy 1O BocTpeOoBaHUs He paHee 30 KaJCHIApHBIX AHEH ¢ MOMEHTa MOCTYIUICHUS TPeOOBaHMSA
BKJIaJUHKa.

1.2, VYcnosus mnm 0OCTOSTENBCTBA 1O YCIOBHOMY BKIAAy IOJDKHBI OBITH HMHCBMEHHO oOmpexeneHsl B Jlorosope
0aHKOBCKOTO BKJaJa, YETKO C(HOPMYIHPOBAHbI, HE NMPOTHBOPEUNTH JleHCcTByIOMEMy 3aKOHOJATENBCTBY M HE MMETh
HESICHOCTEH, 3aTpyJHSIOIUX BbIJauy BKIIAJA;

1.3. B coorerctBuu ¢ TpeboBanusmu [leficTByrOmeEro 3aKOHOIaTEILCTBA U BHYTPSHHUMHE TOKyMeHTaMu baHka 1o
cOeperarenbHbIM CUETaM OCYIIECTBISIOTCS CIEAYIOIIHE ONepaliu:

a. mpueMm ot KimeHTa eHeT HaIUIHBIM 1 OE3HAINYHBIM CIIOCOO0M;

b. wHaumcneHwe M BhIIUIATA BO3HATPAXKICHHS B pasMepe M MOPSJAKE, OMPENeNsieMOM B 3asBICHHH Ha OTKPBITHE
COeperaresbHOTO CUETa;

C. Bo3BpaT Briaza Hadu4yHbIM W OE3HAJIMYHBIM CIIOCOOOM Ha YCIOBHUSX, NPEIYCMOTPEHHBIX 3asBICHHEM U
JlelcTBYIOIINM 3aKOHOATEIBCTBOM;

1.4. B cnyuae, ecau 3asBlIeHHEM IPEAyCMOTPEHO YCJIOBHE O HECHMXKaeMOM ocTaTke, KineHT BnpaBe n3bIMaTh 4acTh
BKJIaJ1a, OJJHAKO OCTATOK BKJIaJia IIPU 3TOM JIOJDKEH ObITh HE MEHEE HECHIKAEMOT0 OCTATKa, YKa3aHHOTO B 3asBIICHHY;
1.5, B caydae yMEHBIICHHS HECHIXKAEMOTO OCTaTKa IO JIOOBIM NPHYMHAM M OCHOBAHWSM, 3asBJICHHE CUHTACTCS
JOCPOYHO PACTOPTHYTBIM C MOMEHTA YMEHBIICHUS HECHHKAaeMOro OCTaTKa, IMpPU ATOM BO3HArpa)<IE€HHE IO BKJIAIy
HA4UCIIAETCS B MOPAAKE, IPEIYCMOTPEHHOM 3asBIICHUEM;

1.6. baHK caMOCTOSTENHHO YCTaHABINBACT NPECIbHBIC BEIMYMHBI CTABOK BOSHATPAXKIACHHMS 110 BKIIaJaM, peeIbHbIC
CYMMBI U CPOKH TPUHUMAEMBIX BKJIAJJOB U MOXET U3MEHATh UX B OJHOCTOPOHHEM IOPSAJIKE;

1.7.  YkazaHHble CTaBKH BO3HarpakKl€HWsA, CPOKH M CyMMBI SBJISIOTCS TNpEICIbHBIMH, B paMKax KOTOpHIX baHk
CaMOCTOSITENIbHO, OCHOBBIBAsACh Ha pPa3lN4YHBIX (DaKTOpax, OIpPEAEIsIeT CYMMBI, CPOKM M KOHKPETHBIC CTaBKH
BO3HArpaXkKACHUs, KoTopsle baHK MoxeT mpeqnoxuTh KinnmeHTy B paMKax YCTaHOBJICHHBIX IIPENEIbHBIX BEJIWYMH.
KonkperHsle ycnoust o aenoszntam it Kimenra ycranasnusatotes bankom B 3asiBieHun.

1.8. B mensax ucronHeHus 3asBieHus U Hactosmux O60mux Ycnosuii bank oTkpeBaer Brinamunky COeperarenbHbIN
CYET M OCYIIECTBIISIET ONepalliy 110 HEMY B COOTBETCTBUH C ACHCTBYIONTMMHU B baHke nporenypamu, yciaoBusiMu Bxmaga
u TpebOoBaHMAMHM 3aKOHOaTeNbCTBa PecyOnuku Kasaxcran.

1.9. Bank npucBauBaer Briaqunky WHIMBHIYaJIbHbIA HICHTUPHUKAMOHHBIA KO, KOTOPBIH YKa3bIBaeTCs B 3asBICHUN
U OCTAeTCsl HEM3MEHHBIM B TEUEHHUE BCEro Cpoka ycioBuil Bkiana.

1.10. VYcnoBus pasmemeHns: Bkimaga BCTymaroT B CHIIy ¢ MOMEHTa IOCTYyIUIeHHs IeHer Ha COeperaTenbHBIN CYeT,
OTKpBITEIA To 3asiBieHnto Knuenta. Ecnu B Teuenwe 1 (omHoro) pabodero AHs WIM WHOTO CPOKa, YKa3aHHOTO B
3asgBneHnH, ¢ MoMeHTa mnojnucanus CtopoHamu 3asBIEeHHS Ha pasMelleHHe Bkiaga IeHbIW HE MOCTYIAT Ha
CoeperatensHbIi cyer, Briag cunraercs aHHyTMpoBaHHEIM U COeperateNbHBIA cueT 3aKkphiBaeTcs bankom. Brmamguamk
03HAKOMJIEH U corfiaceH ¢ Taprudamu baHka, mpuMeHseMbIM B paMKax HAaCTOSIINX yCIOBHSX BKJIaa.

1.11. Bank 06s3yeTcst OTKpHITh Bkiagunky cOeperaTelbHbIN CUeT, MPUHATH OT HETrO JCHBIH, BHIIIAUYUBATH 110 HEMY
BO3HArpaXKICHUE B pa3Mepe U MOpsjAKe, NMPeTyCMOTPEHHBIMU 3asBIIEHHEM, U BO3BpAaTUTh Bkiax Ha ycCIOBHSIX U B
TIOPSIIKE, MPETyCMOTPEHHBIX 3aKOHOAATENbHBIMU aKTaMH M HacTosUMH OOmuMH YCIOBHSIMH, 32 HCKIIOUYECHHEM
ciyuaes, ykaszaHHbiX B myHKTe 3.10 crateu 3 pasnena V «CrierrasbHbIe YCI0BUs» HacTosmux OOIINX YCIOBHH U ITyHKTE
5 cratbu 13 IpaBuin 06 0OIIMX YCIOBUSX TIPOBEACHHS OTIEpalni.

1.12. Bxknaja rapaHTUpyeTcs B COOTBETCTBHM C HOpPMaMmH JieWcTBYIoIero 3akoHoaartenbctBa PK. baHk siBisiercs
YYaCTHUKOM CHCTEMBI 00S3aTEIHHOTO KOJIJIEKTHMBHOTO TapaHTHUPOBAHMS JETIO3UTOB, Pa3MEIICHHBIX B OaHKaX BTOPOTO
ypoBHs Pecniyonnkn Kazaxcran, u gefictByer Ha ocHoBanuu CeuzerensctBa Ne 041 ot 08 despans 2021 roxna. B ciyqae
aBTOMAaTHYECKOM NpoJtoHTranuu Britasa, yciioBus rapaHTUpOBaHus Aero3nuTa Oy 1y T orpeeseHs! baHkoM B COOTBETCTBUH
¢ HopMaMu 3akoHoaatenbcTBa PK, neficTByrommmu Ha MoMeHT nposoHTanui. OTKpsiBas BKIax KiHeHT moaTBepKaaeT,
YTO OH O3HAKOMIJIEH C YCJIOBUSIMM BBIIIATHI TAPAHTUITHOTO BO3MEUICHUS, NPETyCMOTPEHHBIX 3akoHoAarenscTBoM PK,
KOTOpBIE PasMelleHsl Ha opuMaibHOM caiite Banka no aapecy bankffin.kz

1.13. TloamuceiBas 3asBieHue Bxiaamgunk qaet banky cBoe mpsiMoe 0€3yCIIOBHOE COrTacke Ha OSCCIIOPHOE H3BITHE BCEX
CYMM 33JI0JDKEHHOCTEH 110 0aHKOBCKOMY BKJIa Iy (BKJIFOYasi KOMUCCHOHHOE BO3HarpaxaeHue) co CoeperarensHOro cuera
Bkiagunka, Ha OCHOBAaHMH IIATEXHBIX TPEOOBAHHH.

1.14. Tlo Bxyamy nomyckaeTcsi 4aCTUYHOE M3bATHE ACHET BKIaauNKOM, B CIIydae €ClIM 3TO OTOBOPEHO B MOZNHCAHHOM
3asBiIeHNH, IPU YCIOBHHU coxpaHeHus: Ha COeperaTeIbHOM cYeTe HECHMKAEMOI'o OCTaTKa, yKa3aHHOTrO B 3asBicHuH. B
ciryyae oopazoBanust Ha COeperaTelI-HOM CYeTe CyMMBI JICHET B pa3Mepe MEHee HECHIKAeMOT0 0CTaTKa, yCTaHOBJIEHHOTO
B 3asBJICHNUN, IOCIEAHUHN CUUTAETCS JOCPOTIHO PACTOPTHYTHIM.

1.15. BxnasoM pacnopspKaroTcs:

1) Bkuamuuk;

2) upencraBuTeny Bkiaguuka - Ha OCHOBaHWH HOTApUAIbHO 3aBEPEHHON JOBEPEHHOCTH;

3) B ciyuae cMepTH Biiagdrka - HaCIESIHHUKH COTIIACHO 3aKOHOAaTeNbeTBY PecryOnuku KazaxcraH.

1.16. Hacrostutum CTOPOHBI JOTOBOPHIIMCH U ITOATBEPIKAAIOT, YTO IPOBEACHHUE KAKUX -TH00 omeparuii /neiictsuii mo Cuery
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TPETHHUM JIUIIOM OT MMeHH KineHTa, BO3MOKHBI TOJIBKO IPH BRIMIOTHEHUN BCEX HIDKEyKa3aHHBIX AEHCTBUIL:

- HoBepeHHOCTh OT MMeHHM KimeHTa TpeTheMy JHIly JOJDKHA OBITh OOpMIICHa B COOTBETCTBHU CO CTaThel 167
I'paxxmarckoro Konexca PecryOomuku Kazaxcran u comepkaTh epedeHs onepariii/qeiicTBuii, KOTOpBIE JOBEPSIETCS
COBEpLINTH TPEThEMY JIUILY OT UMeHH KineHnTa.

1.17. Bxnax He IPOJOHTHPYETCA B CIydae NMPHUHATHS BaHKOM pelmeHHs o MpeKpameHnuy nprueMa JeOo3UTOB JaHHOTO
Buza. baHk yBenoMisieT KiIMeHTa He MeHee 4eM 3a 10 (aecaTs) KaneHIapHbIX JHEH 10 IPUHATHS TaKOTO PEIICHUS ITyTeM
oroBelleHus 1o BeIOopy baHka uepes cpeacTBa MaccoBOil MH(GOPMAIMK, HHTEPHET-PECYPC WIN ITyTEM BBIBEIIUBAHUS
COOTBETCTBYIOIIETO OOBSBICHUSI B ONEpalMOHHBIX 3anax banka. Ilo okoHwanum cpoka aeiictBus Bkiama, cymma
JETIO3UTa BMECTE € BO3HArpakJIeHNEM IepednciiaeTcs Ha baHkoBckui cueT Bxrmaqunka.

1.18. B ciyuae BO3HMKHOBEHHs DPa3HOIVIACHH M CIIOPOB IO HCIOJHEHHIO YCJIOBHH 3asiBICHUS CTOPOHBI OOS3YHOTCS
MIPUHSTH Bce HEOOXOIUMBIE MEPHI IS UX YPETyJIHMPOBAaHMS BO BHECYICOHOM MOPSIZIKE.

1.19. OrHomIeHusi, KOTOpBIE TPSAMO HE YPETyIHpPOBAaHH 3asBIeHHEM W HactosmuMmu OOmuUME Y CIIOBUSIMH,
pEryJMpyIOTCsl B COOTBETCTBUH C MPOLEAYPaMH, YCTaHOBJICHHBIMH 3aKOHOAaTeNIbcTBOM PK.

1.20. UW3meHeHme yCIOBHH BKJaga MOKET OBITH COBepmieHO mpu coriacuu CTOpoH myTeM 3akmoueHnss CTopoHaMu
JIOIIOJIHUTENLHOTO COTJIAICHHS K BKIIAly, KOTOPOE SIBJISIETCS HEOTheMIIEMOM 4acThio 3asiBieHus, OOmux YcioBui, 3a
HCKJIIOYEHHEM CIIy4aeB OJIHOCTOPOHHETO M3MEHEHUs YCIOBUIl BKJIaia, NPeyCMOTPEHHBIX YCIOBUSIMH BKIAA.

1.21. JIroOble M3MEHEHHS W JOIOJNHEHUS B HACTOSIIUE YCIOBUS BKJIaAa ICHCTBHUTENBHBI, €CIM OHH O(QOPMIICHBI B
MUCbMEHHOM (bopMe 1 MoANUCaHbl YIIOJJHOMOYCHHBIMU MPEACTABUTCIIAMU CTOpOH C MMPOCTABJICHUEM OTTHUCKaA I€4aTu CO
CTOPOHBI BaHKa, 3a HWCKIOYCHUEM CJIy4yacB MU3MCHCHUA I/I/I/IJ'II/I PACTOPKCHUA HACTOAIIUX yCHOBI/Iﬁ BKJIaga B
OJTHOCTOPOHHEM IIOPSIIKE B COOTBETCTBUH C YCIOBUSIMH BKIIAJA.

CTATDBA 2. BHECEHHUE BKJIAJIA

2.1. Jlata mOCTyIUICHHS! JieHeIr Ha DaHKOBCKMH CuUeT - SIBJISETCS MOMEHTOM BHECEHHMsl JAeHer BxmaayukoMm Ha
cOeperaTenbHBIN CYET.

2.2.  Bxuag BHocutcst KiimeHTOM B COOTBETCTBUH C 3asiBIICHHEM B IOJHOW CyMMe BKJIaJIa HAINYHBIM JIN00 OE3HAINYHBIM
CHoco00M B MOMEHT OTKPBITHSI COSperaTeIbHOTO CUETa, MIIH B CPOK, PETyCMOTPEHHBIH B 3asBICHIH COTIIACHO yCIOBUIM
BKJIAJa;

2.3. B ciyuae, eciu yciaoBHSIMH OaHKOBCKOI'O BKJIaJa MPEAYyCMOTPEHO MpaBo KiMeHTa Nponu3BOAUTD JOMOJHUTEIbHbIC
B3HOCHI Ha cOeperaTebHbII CYeT, TO CyMMa Ka)/I0T0 JOMOJHUTEIBHOTO B3HOCA YBEINYHUBACT OOIIYI0 CYMMY BKIIA/Ia;

24. B ciydae eciy Mo BKJIAAy JOMYCKAeTCsl MPUEM JONOJHHUTENIBHBIX B3HOCOB 0€3 OrpaHMYEHHI MO CyMMaMm M
KOJIMYECTBY B3HOCOB, TO CyMMa BKJIaJa HE JOJDKHA IPEBBINIATh CyMMY, YKa3aHHYI0O B 3adBICHHH C Y4ETOM
TIepBOHAaYaNIbHOM cyMMBI Bkiana. OcymiecTsisieMble BKiiaqaukoM JOTOJHUTENbHBIE B3HOCH Ha COeperaTenbHBIA cUeT
npuOaBIIsAOTCs K OCHOBHOM cymMe Bkunana. IIpu nepeBone nener ¢ bankoBckoro cuera Ha COeperarenbHblii cueT b0
00paTHO, a TaKke IpH MepeBoie BosHarpaxiaeHus, HUKAKUX KOMHCCUN /i cOopoB Briamunkom banky He
OIIAYUBAETCS.

2.5. baHKOBCKMI BKJIa/l BCTYIIa€T B CHJIIy C MOMEHTA IOCTYIUICHHS JICHET B pa3Mepe, ONPEACICHHOM B 3asBICHHUH, Ha
YKa3aHHBIN B HEM cOeperaTebHbIH CUeT.

CTATbSA 3. BOSHATPAKJIEHHUE 110 BKIIAY

3.1.  BosHarpakaeHue o BKJIaly HauuCIsieTcsi (ONpeIessieTcs]) M BBIIUIAYMBACTCS B pa3Mepe U IOPsiAKe, yCTAHOBJICHHOM
B 3asBiieHHH 1 HacTosnux O0mux Y clIoBusX.

3.2.  CraBku Bo3narpaxaenus no Bxiiasy ocTalTcs HEU3MEHHBIMH B TE€YEHHE CPOKA, YKa3aHHOTO B 3asBIICHHH, JTHOO
MOTYT OBITh U3MEHEHHI 10 coritacoBaHnio CTOPOH, 0(OPMIIEHHOMY B BHJIE TOTIOTHUTEIFHOTO COTIIAIICHUS;

3.3. B ciyuae aBTOMaTHuECKOM MPOJOHrallMK BKIIAJIA TOCIE OKOHYaHHs CpOKa BKIIaJA, 1O BKIANy yCTAaHABIMBACTCS
CTaBKa BO3HArPaKJICHI, AeHCTBYOMas B baHKe 10 aHAJIOTHYHOMY BHY JETI03UTa HA MOMEHT IIPOJIOHTAIINH, €CIIH HHOE
He Oynet corylacoBaHo CTOpOHaAMH B COOTBETCTBYIOIIEM JOIOJHHUTEIFHOM COTJIAIIEHHH K BKIaxmy. Ilpm sToMm cTraBka
BO3HArpak/I€HHUs MOXKET OBITh U3MEHEHA KaK B CTOPOHY YBEJIMUYEHUS, TaK U B CTOPOHY YMEHBLICHUS;

3.4. BosHarpaxaeHue IO BKJIAJy HAUUCISETCS 3a KaXAblH KaJCHOAPHBIA JIEHb CO [HS, CIEAYIOIIETO 3a JHEM
TIOCTYIUICHHUS JICHET Ha cOeperaTeIbHbIN CUET, U JI0 OKOHYAaHUS CpOoKa BKJIaJa WM JI0O MOMEHTA JJOCPOYHOTO PACTOPXKEHHUS
0aHKOBCKOTO BKJIaJa;

3.5. Ilpm pacuere cyMMBbl BO3HAarpaxaAeHHs JA€Hb BHECEHUs JEHEeT Ha cOeperaTenbHbIi CUeT M JIeHb BO3Bpara JICHEr C
BKJIaJ1a/IeHb OKOHYAHHS CPOKA BKJIaJja CYMTAETCS 33 O/IMH JieHb. [Ipn pacuere BO3HArpaxIeHNs TOJ IPUHUMAETCSI PABHBIM
360 (TpemcTaM MIECTUAECITH) JHSAM, KOJMUECTBO AHEH B Mecsle - 30 aHel;

3.6. Ilpum BBIIUIATE BO3HATPAXKICHUS MO BKIaJaM (HU3MYECKUX JIMIl - HEPE3UACHTOB BaHK yJep)KUBaeT W3 CyMMBI
BO3HArpaXKACHUs, MOMAJEXKAILEro BBIILIATE, CyMMY HOJOXOIAHOTO HAajora y MCTOYHHMKA BBIIUIATHI B COOTBETCTBHM C
JICUCTBYIOIINM 3aKOHO/AaTeIbcTBOM PecriyGnmku KasaxcraH ¢ 1enbpio JanbHenIero nepeyrcienus B 0ompker. B cinyuae
JIOCPOYHOTO PACTOPIKEHHMS BKJIaJa, CyMMa paHee YAEPKaHHOTO M IEPEYHCICHHOrO B OIO/DKET IOJOXOAHOTO Hallora y
HCTOYHWKA BbIUIaTHI bankom Kimenty He Bo3Bpamaercs. B ciywae, ecnmm Kimentom Oymer mpemocTaBiieH
COOTBETCTBYIOIININ JOKYMEHT, IIOATBEP)KIAIOIINI PE3UACHTCTBO HEPE3UACHTA, BaHKOM HallOT TepecTaeT yAepKHUBATHCS,
IIPU 3TOM, MEPOIIPUSATHS, HAIIPABICHHBIC HA BO3BPAT PaHee yAeP)KaHHOTO HajIora, baHKOM He OCYIIECTBISIFOTCSL.

3.7. B cmyuae, ecnu mo Bxiagy npenycMOTpEHBI DOMOJIHUTENIBHBIE B3HOCH, TO BHECEHHAs CyMMa CYMMHPYETCS C
NICPBOHAYAIBHBIM B3HOCOM M BO3HAarpaKACHHE HA4YMCISIETCsl Ha OOmIylo (YBEIHMYCHHYI0) CyMMy BKJIaja cO JHS
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CJIEAYIOIIETO 3a THEM BHECEHUS! [lONOTHUTENBEHOTO B3HOCA;

3.8. B cmyvae, ecnu ycnoBusIMH OaHKOBCKOTO BKJI3Ja IPEXyCMOTPEHO mpaBo KiMeHTa NpOW3BOIUTH YaCTHYHBIC
U3BSITUSL CO CBOETO COEPEraTteNbHOTO CYeTa, TO M3bIMacMas CyMMa YMEHBIIAeT CyMMY BKJIaJa M BO3HArpakacHHE
HAYUCILIETCS] HA OCTATOK Ha cOeperaTesibHOM CUETE;

3.9. B ciyuae, ecnu nata BRIIUIATHI BOSHATrPaXK/ICHNS BBINAACT HA HEPAOOUMil IeHb, BOSHATPAXKICHNE BBITUIAYNBACTCS
Ha cIexyromuii pabouuii 1eHsb;

3.10. B ciyuae, ecni BKJIa1 3aTpeOOBaH 10 HCTEUYCHUS, YCTAHOBICHHOTO OAaHKOBCKHM BKJIAZIOM CPOKa, 0aHKOBCKHUH BKJIAT
CYMTAETCS PACTOPTHYTHIM H ITOPSIOK BHITUIATHI BOSHATPAXKICHUS B 3TOM Cllydae perynupyercs 1. 4.8.,5.2., 5.3. HacTosmux
Ycnosuit u [IpaBunamu 06 o0mux yciaoBusx nposeaeHus onepanuii B AO «®punom bank Kazaxcran» yTBep»KIeHHBIX
Cogerom [lupexropoB AO «Dpunom bank Kazaxcran» [Iporoxoxn Ne 02-17 ot «17» despains 2017T.

3.11. Tlpm uncumcnenuu romoBod 3((PEKTHBHONH CTaBKM BO3HAIPaKAEHHS, NMpPOM3BEAEHHbIE B3HOCH KimeHta w/mim
BhIIUIaTHl KIHMEHTy y4yuThIBalOTCS HAa MOMEHT HX (akThdyeckod BbImIatel. Ha pasmep s3¢¢exTuBHON cTaBKH
BosHarpaxzeHuss BIMAIOT KOJHYECTBO M CyMMa INEPBOHAYAIBHOIO U KaXXJOrO JOMOJHUTEIBHOIO B3HOCOB, NEPHUOA
HaXOXJICHUS BKJIa/Ia/B3HOCA Ha cOEperaTesibHOM CYETe, a TaK)KEe BCE BUABI BHIILIAT, UX pazMep U (aKTUUECKHE CYMMBI,
mojuiexaniye BbluIaTe KimeHTy (BO3HarpakaeHHWe, CyMMBl YaCTHYHBIX H3BSATHH, KOMHCCHH, IPEIyCMOTPEHHBIE
TapudaMn) B COOTBETCTBHH ¢ HACTOSIUMH OOIINMH Y CIIOBHAMH, YCIOBHAMH 0aHKOBCKOTO BKJIaJd, BHYTPEHHUMH
JnokyMeHTamu baHka u JleHCTBYIONMM 3aKOHOIATEILCTBOM;

3.12. T'onmoBas addexTHBHAS cTaBKa BO3HArpaXKJCHUS yKa3blBaeTcsl B 3asBICHUN Ha OTKpbITHe COeperaTeabHOro cueTa.
[Tpu coBeplieHny omepanuii Mo cOeperarebHOMY CHETY BKIAIYMK BIIpaBe 3anpocuTh bank o pasmepe addexTuBHON
CTaBKH BO3HArpaKACHHS HA 1aTy COBEPUICHUS Takoi orepariy. OTBET Ha TaKOH 3aIpoc HarpasiseTcss baHkoM BKIIagauky
B TeueHHe 2 (AByX) pabounx mHEil B TOH e Gopme, B KaKOH OBbLT MOJTydYeH 3arpoc - MICEMEHHO WM YCTHO, B TIOpPSAKE
oOMeHa cooOLIeHUSIMH, TpeOOBaHUSIMH, HHPOPMANUEH, TPEyCMOTPEHHOM HACTOSIIUMH Y CIIOBHAMH.

CTATbSI 4. CPOK JIEMCTBHSI BAHKOBCKOI'O BKJIAJIA. BO3BPAT BKJIAJA. 3AKPBITHE
CBEPEI'ATEJIBHOI'O CHETA

4.1. Bxuag cuMtaeTcs 3aKIFOUCHHBIM CO JIHSA MOCTYIUICHHS B BaHK BKI1aia/epBOHAYAILHOTO B3HOCA HA CPOK, YKa3aHHBIN
B 3asBJICHHH;

4.2. B ciyuae, eciii yCIOBHSIMH 0aHKOBCKOTO BKJIaJa IpexycMoTpeHa nposonranust 1 KiimeHt He uctpedyer BKIaJ 1o
HCTEYCHWH CpOKa BKJIAJa, BKJIAJ aBTOMATHYECKH MpPOAJICBACTCS HAa CPOK, YKa3aHHBIH B 3asfBICHHH, CO CTaBKOU
BO3HArpa)JIeHUs, YTBEPKIEHHOW baHKOM IJisi TaHHOTO BHJA BKJIaJla HA MOMEHT MPOJIOHTallMU. B ciydae M3MeHEHHUs
CTaBKM BO3HArpPaXKJIEHUS B CTOPOHY €€ YMEHbBIIEHUS MPH MPOJIOHTAINHA CPOKa OAHKOBCKOTO BKJIaJja B COOTBETCTBUHU C
YCIIOBHSMH JIOTOBOpa OaHKOBCKOTO BKJIaJa M HACTOSIIUMH OOMMMH YCIOBUSAMH 0€3 3aKIFOUSHHS TOTIONHUTEIHHOTO
cornamieHus baHk yBegoMIseT KITMeHTa 00 YMEHBIICHUH pa3Mepa CTaBKH BO3HATPaXKICHHS CIIOCOOOM, TIPEAYCMOTPEHHOM
B JIOTOBOpE OAHKOBCKOTO BKJana W HacTosmux OOMMX yCIOBHAX, 32 5 (ISTh) KaJEHAAPHBIX JHEH O MCTEYCHUS CPOKa
OaHKOBCKOTO BKIana. OcTalbHBIE YCIOBHS BKIIA/Ia OCTaOTCs O0e3 m3MeHeHnH. [1o nctedeHnn MakCUMaITbHOTO KOJTMIECTBA
ABTOMATHYECKOW MPOJIOHTAllN BKJIAJa, WM UCTeUCHHH cpoka (mo Bximamam Oe3 mposonramuu). baHk caMocTosTenhHO
MEePEeUYnCIIsieT BCI0 CyYMMY BKJIaJia U MpuuMTaronierocss Bosnarpaxuenus Ha Texkymuid cuet Brinaguuka, oTkpbIThd B banke,
MIOCJIE YeTo OCYLIEeCTBISIET 3aKphiTHe COeperaTesi-HOro cyera;

4.3. B cnyuae, eciu Jata OKOHYaHUsI CPOKa ACHCTBUS BKJIaja, paHee aBTOMAaTHUECKH TPOJIOHTMPOBAHHOTO 2 pa3a, a TaKkke
BKIIowass Briaga 0e3 mposloHranwuy, BBIMAAaeT Ha HepaOouwil (BBIXOMHOW WM TpPHU3HAHHBIA B COOTBETCTBHH C
3aKOHOJAaTeNbCcTBOM PK  mpasgHWYHBIM) JeHb, HaducleHWe BosHarpakaeHws M0 BKJIALy NpeKpamiaercs 3a
BBIXOJHBIE/TIPA3THUYHBIE JHU TOCIe JaThl OKOHYAaHHsA Cpoka Bxmama, a BO3BpaT BKJIaJa W TPUIUTAIOIIETOCS
Bosznarpaxxnenus npousBoguTcs baHKOM Ha cienyromuii pabouuii eHb, B MOPSIKE, ONPEICICHHOM B 3asBICHHU U
HacTosamuMu OOIME Y CTIOBUSIMH.

4.4, Tlpwm HacTymJIEHUH JTI000T0 U3 HIKEyKa3aHHBIX COOBITHIA:

- TOCPOYHOTO BOCTpeboBanus Bkiama Briagunkom;

- u3bATUS Bkiama MOJHOCTBIO TO OCHOBAHWSIM, TPEAYCMOTPEHHBIM 3aKOHOAaTelbcTBOM PecnyOmmku Kazaxcraw,
YaCTUYHOTO W3bATHS Bkiama (mocme koToporo pasMep Bxmama cocraBisieT MeHee CyMMBI yKa3aHHOW B 3asBICHUH)
BrxragunkoM WiH IO OCHOBAaHUSM, MTPEYCMOTPEHHBIM 3aKOHOAaTeNbcTBOM Pecnyonmku Kazaxcran;

BaHKOBCKUI BKIIAJ CUHTACTCS JOCPOYHO PACTOPTHYTHIM, H Bo3HarpaxaeHue no Bkiany BeIaunBaeTcs 3a PakTHICCKHMA
CPOK pa3MelIeHHUs], €CIIM HHOE HE PEyCMOTPEHO 3asiBICHUEM.

4.4.1. B ciay4ae eciu B paMKaX OTKPBITOTO Bkjana KIMEHT BBHITYCTHI KPEOUTHYEO KapTy K BKIAAy NPU HACTYIUICHUH
JM000T0 U3 HUKEYKA3aHHBIX COOBITHH:

- Jocpod4Horo BoctpeOoBanus Briana Brmagumkom;

- m3bATUS BKiasa MOJHOCTRIO 1O OCHOBAaHWSAM, IMPEIyCMOTPEHHBIM 3aKOHOIATeNbCTBOM PecmyOmuku Kaszaxcraw,
YaCTUYHOTO M3bATHS Biianma (mocne xotoporo pasmep Bkiama cocraBisieT MeHee CyMMBI YKa3aHHOW B 3asBJICHUM)
Bxknaguukowm;

Byner paccmarpuBatbes baHkoM Kak 3asBi€HHE O MOJHOM JIOCPOYHOM IOTAlllEHWU BCEH CYMMBI 3aJ0JDKEHHOCTH IO
KpenutHOoMy noroBopy. Brinamurk gaet banky cBoe mpsiMoe u 6€3yCIIOBHOE COTIache Ha OECCIIOPHOE U3BIATHUE BCEX CYMM
3aI0JDKEHHOCTH 10 Biimany (BKirouasi KOMHCCHOHHOE BO3HArpakiaeHne) u KpemuTHoMy DOTOBOpY co cOeperaTeIbHOTro
cuera Bxiagunka, Ha OCHOBaHWH IIATEKHBIX TPEOOBaHWM, BRICTABICHHBIX baHKOM.

45. B ciydae ecim 1O OCHOBaHHAM, TPEIyCMOTPEHHBIM 3akoHOmaTenscTBOM PK, pacxomHple omepamuu 1O
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4.12.

4.13.

4.14.

CoOeperatensHOMY cueTy OyOyT MpHOCTaHOBIEHBH W/win Ha COeperaTenpHBIH CYET/ONPENeeHHYI0 CYyMMY
CoeperaTensHOTO cueta OyAeT HaJOXKEH apecT/ paclopsDKeHHe O TPHOCTAHOBICHMHM PACXOOHBIX —OIepamuit
Bosnarpakaenue no Bxiaxy OyaeT HauUCIATECS HA BECh OCTaTOK CyMMbI Ha COeperaTteibHOM CUeTe;

4.6. Tlo YcmoabM Bxiamam cpok maelcTBus Takoro Bkiana u yciuoBus BO3BpaTa yCTaHABIUBAIOTCS HHANBHIYaJIbHO B
3aBUCUMOCTH OT ycioBuil Bknana;

4.7. JlefictBue OaHKOBCKOTO BKJIaJa IPEKpamiaeTcs 0 HMCTEUCHHIO CPOKa BKJIAaJa M BBIIATHI CyMMBl BKJIafa H
HAYUCIICHHOTO (HE BBHINIIAYCHHOTO paHee) BO3HArpakaeHwWs no Hemy KimeHty, nmbo m0 HCTEUEHHs CpoKa BKJIaja B
COOTBETCTBHH C yCIOBUSIMH BKJIa/ia (JOCPOYHOE PACTOPKEHHUE BKIAAa);

4.8. BosBpar Bkmaza mpousBoautTcs bankoM mo mepBomy TpeOoBaHuio KimeHTa, ecnm MHOE HE MPEXyCMOTPEHO
JeiicTByrommM 3aKOHOAATeNECTBOM. baHk 00s3aH BbmaTh Britaga 1o BOCTpeOOBaHUS IO MOCTYIDICHUH Y BEIOMIICHHS
Bxiragunka.

Bank o0s13aH BeIIATE:

- B Clly4ae HostyueHus TpeboBaHus Biaguuka o Bo3BpaTe ycloBHOTO Bkiaja 10 HacCTymJIeHUs] 0OCTOSATENbCTB, BBIAATH
BKJIaJ] He 1o3/iHee 7 (ceMM) KaJeHAAapHBIX JHEH ¢ MOMEHTA IOCTYIJICHUs! Y BeoMiieHus Briragunka,

- B ClIy4yac IIOJYUYCHUA Tpe6OBaHI/IH BKna,uqua Ipyu HaJINIUU O6CTOHTeJ’ILCTB, C HaCTYIUICHUEM KOTOPLIX IOTOBOP
6aHKOBCKOrO BKJIaJla CBS3BIBACT BO3BpAT BKJAJa BIJATh BKJIAaJ HE Mo3qHee 7 (ceMH) KaleHAApHBIX JHEH ¢ MOMEHTa
MOCTYIUICHUs Y BetoMiteHHs Briagunka;

- B clydae mosydeHusi TpeOoBaHMs Bxmamunka o Bo3Bpare Bkmama, BeIgaTh CpOYHBIM BKJIaa He mo3mHee 7 (ceMu)
KaJICHIapHBIX JHEH ¢ MOMEHTA ITOCTYIUICHHS Y BeoMIICHHsT Brmaaunka;

- B cilydae HoiydeHHs TpeOoBaHus Brmamgumka o Bo3Bpare Bkianma, BeImaTh cOeperaresbHbI BKiang He panee 30
(TpuamaTH) KaJeHAAPHBIX JHEH ¢ MOMEHTa IOCTYIUICHHS YBenomseHWs Bkmamgumka. Bxmax BelgaeTcs HaaWIHBIMA
KnuenTy/Y 1oTHOMOYECHHOMY JIMIy B COOTBETCTBHH C JleHCTBYIONMM 3aKOHOJATEILCTBOM HIIH TIEPEBOIUTCS HA JIPYTroOi
cueT B banke mo nuceMeHHOMY ykasanuto Knuenra. Ilpu atom Knment onnmauusaer ycnyry banka mo mepeBony cyMmbl
BKJIaJja ¥ HAUMCIICHHOTO BO3HArpaXxaeHus Ha cueT KimeHnTa B ipyrom 6aHke B COOTBETCTBHH C Tapudamu banka;

4.9. Tlocme mpenbsiBieHNs 3asBICHUS O JOCPOYHOM IPEKpALIEHNH AeHCTBHA BKIaga CTOPOHBI 00S3aHBI MOJHOCTHIO
BBIITOJTHATh BCE OCTABIIMECS HEBBINOJIHEHHBIMH 00s3aTenbcTBa. KIMEHT cormamaercs ¢ TeM, 4To baHK BrpaBse
YIOBIETBOPHUTH BCE MPETEH3MH, KOTOPEIE OH MOKET MMeTh K KimeHTty, myTem mpsMoro 1e0eToBaHUs cOeperaTreibHOTO
cyerTa;

4.10. Bknan BosBpamaercst KitmeHTty B BairoTe BeJeHHUs cOeperaresibHOTO cuera. bank mo cormacosanuio ¢ Kimentom
BIIPABE BHIJIaTh OCTATOK CYMMBI B TEHTE 110 KypCy BaJIIOT, YCTaHOBIEHHOMY baHkoM Ha naTy Takoi BbLAAYH;

4.11. Tlo mpekpameHnio GaHKOBCKOTO BKJIaJa W BO3Bpara BKiajga baHk 3akppiBaer cOeperatenbHblii cuer Kimenra.
Knuent npu noanucanun 3asBieHHs aeT CBOe 0e3yCIOBHOE M 0E30T3BIBHOE COTJIaCHE Ha 3aKphITHE COeperaTrenbHOro
cyera 0e3 JOMOITHUTENFHOTO 3asBIICHNUS Ha 3aKPBITHE CUETA.

B cioydgae HeoGecneuenus neHer Ha CoOeperaTelbHOM cUeTe B CPOK, yKa3aHHBIM B myHKTe 1.10. cratem 1 HacTosmero
Paznena, Kinuent npu nojnucanuu 3asBieHHs AaeT cBoe 0e3yCIIOBHOE M 0E30T3bIBHOE COTJIACHE Ha 3aKPbITHE JJAHHOTO
CoeperaresibHOTO cueTa 6e3 JOTMOIHUTEILHOTO 3asIBICHHUS Ha 3aKPBITHE CYETA.

BosBpar cymmsr Bknaga, B TOM 4nciie YaCTHYHBIA BO3BPAT, IPOU3BOAUTCS MyTEM IEPEUNCICHHS JIeHEeT Oe3HAJIMYHBIM
crocoOoM Ha Tekylnuii cuer Briaguuka B banke 1100 HaIM4YHBIM CIOCOOOM Ha YCIIOBUSIX, IPELYCMOTPeHHBIX O0IMMu
Ycnosusimu u 3akononarensctBoM PK. Mo sxenanuto Briaguuka cymma Briiaga MoxkeT ObITh TIepeBeieHa Ha OaHKOBCKUI
CUeT BKJ'IaI[‘-II/IKa B Apyrom 0OaHKe B COOTBETCTBHMH C €0 IMHChbMEHHBIM 3asBlicHHEM. B cJiydgac nepeBoja Ha 0AHKOBCKHM
CYeT, OTKPBITHINA B ApyroM OaHke, KiimeHToM omtaunBaeTcst KOMHCCHS 3a IEPEeBOJ coritacHo Tapudam banka.

.B ciryqae ecniu Ha onpenieneHHy0 cymMMy CoeperaTenbHOTo c4eta OyeT HaJIOKEH apecT/BBICTaBICHbBI MHBIE OTPAaHUICHUS
O IIPUOCTAHOBJICHUH PACXOIHBIX onepaunﬁ 0 OCHOBaHUAM, HNPEAYCMOTPEHHBIM 3aKOHOAATCIBCTBOM PK, TO 11O
OKOHYaHMM cpoka Bxmaza wim mo TpeboBaHuio Bkiaguuka, IMOJHOE WIM 4YacTHYHOE H3BATHE CyMMbI Bkiaga
MPOM3BOJUTCS Ha TeKyIIMi cuet KineHTta, oTKphITHIi B baHke, Wit Ha GaHKOBCKHUH CYET B IPYroM OaHKe TOJIBKO Ha CyMMY,
Ha KOTOPYIO HE pacHpOCTPaHSIOTCS BbIIIEYKa3aHHBIC OIPAaHWYEHHS, IO MOMEHTa CHSTHS TaKMX OIpPaHUYCHHUH
YIIOJIHOMOYEHHBIMH OpraHaMH B COOTBETCTBHH ¢ TpeOoBaHUsIMHU 3akoHoaaTenbcTBa PK. ITociie okonuanus cpoka Brianga
Ha 0CTaToOK CyMMBI Bkiiazia B rpezieiax HaJloXKEHHOTO 0OpeMeHEHHs HaYHCIIEHHE BO3HArPAX/ICHNS HE TIPOU3BOJIUTCSL.

CTATDBS 5. TIPABA U OBAA3AHHOCTH CTOPOH

5.1. bank Bnpase:

- TPOM3BOANTHh M3BATHE JeHer co COeperaTenbHOTO cdera 0e3 cornacusl Bkimaguumka B ciiydae yCTaHOBIEHHS ¢akra
OHII/I60‘{HOCTI/I 3a4YUCIICHUA OCHET, a TAaKXKE B JAPYTHUX ClydadX, MPEAYyCMOTPEHHBIX 3aKOHOAATCIBCTBOM PK I/I/I/IJ'II/I
COOTBETCTBYIOIIMMH 3asBICHUSIMEI MeXy bankom u BkiagunkoMm, pu 3ToM BosHarpaxaenue mo Bkiany, ero u3bsaTou
4acTH, OcCTaBIIelcs dacTh Briraga BBITUTaYMBAaeTCS B TOPSIKE W HA YCIOBHUSX, MPEIYCMOTPEHHBIX B 3asBICHHN Ha
OTKPBITHE BKIIA/1a;

- B IIpeJIeNiaX CpoKa JICHCTBHS BKIIala pacopsbKaThes ACHbraMu BKilaqdarka mo cBOeMy YCMOTPEHHIO;

- m3pATh co (COeperaTenbHOrO CUeTa KOMHCCHOHHOE BO3HArpaXKICHHE, TIpenycMOoTpeHHoe Tapupamu banka,
ymmadanBaemMoe banky mo omepanmsm, coBepmaembM o COeperaTensHOMY CUETY, ITyTeM H3BATHS ACHET B OECCIIOPHOM
MOpsiIKe W/WiH IyTeM Tpsimoro neOetoBanus COeperaTelbHOrO cueTa, B COOTBETCTBHH C 3akoHonaTenbcTBoM PK u
YCIIOBHUSIMU BKJIAJIa;

- IPH aBTOMATHYCCKON IMPOJIOHTAI[MM CPOKA pa3MCIIeHHs BKJIala B MOPSJAKE, NMPEIyCMOTPESHHOM B 3asBICHUU U B
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HACTOSIIIEM ITyHKTE, M3MEHSTHh B OZHOCTOPOHHEM IOPSKE pa3Mep CTaBKHM BO3HAIPaKACHUS 10 BKiamy M ycTaHOBHTH
CTaBKY BO3HArpa)kACHHS, IEHCTBYIOIIYI0 HA MOMEHT IPOJIOHTalluH BKJIA/a.

- B MHBIX ClIydasx 00 M3MEHEHHM CTAaBKM BO3HATrpPaXICHUS (B CTOPOHY YBEIMUYCHUS WM YMEHBLICHHS) IO BKJIAAaM
YBEIOMJIATh KJIMCHTOB HE MeHee, 4eM 3a 5 (IATh) KaleHAApHBIX AHEH IO JaThl MPUMCHEHHS HOBBIX Pa3MEpOB CTaBKH
BO3HArpakKIACHMs, IIyTEM OIOBEIIEHHA 10 BbIOOPY baHka uepes cpencTBa MaccoBoil mHGOPMAIN, HHTEPHET-PECYPC WIIN
IIyTEM BBIBEIIMBAHUS COOTBETCTBYIOIIETO OOBSBICHNS B ONIEPAIOHHBIX 3a1ax baHka.

- 0TKa3aTh B PEIOCTABICHNN 0AaHKOBCKHX ycIyr Bkimaguuky, ecnn 3aTpeboBaHHbIe baHKOM JOKyMEHTHI/HH(pOpManus He
OBLTH MPENOCTABICHBI HIIM HE yJOBIETBOPSAIOT TpeboBaHMsIM banka mo mo0sIM IpryuHaM, 00 nopydyenue Brmamdanka
MPOTHUBOPEUUT TPeOOBaHMAM 3aKOHOaTeNbCTBa PecyOnukn Kazaxcran;

- 63 00BSICHEHNS TPUYHH NIPEKPATUTH ACTOBBIC OTHOLICHUS ¢ BKIaAIMKOM 1 OTKa3bIBAaTh B BBIMOJHEHUH PACTIOPSIKEHIN
Bxknamunka, CBSI3aHHBIX C COBEPIICHWEM OMNEpAlMid IO CYETy, B IOPSAAKE M II0 OCHOBAaHHAM, HPETyCMOTPEHHBIM
3aKoHOzAaTenbcTBOM PecmyOmukn KazaxcTaH o MpOTHBOAEHCTBUH JieTaln3aldy (OTMBIBAHHIO) JTOXOAOB, MOTYyYEHHBIX
MPECTYMHBIM ITyTeM, ¥ (PUHAHCHPOBAHUIO TEPPOpU3Ma W/HIIH BHYTPEHHUMH HOPMAaTHBHBIMH JOKyMeHTamu baHka;

- JIOCPOYHO PAaCTOPrHYTH BKJIaJ, YBeIOoMHUB 00 sToM Bkiamgumka 3a 7 (CeMb) KaJleHIApHBIX JHEH A0 MpeArnojaraeMon
JIaThl pacTopkeHus. B nanHom ciydae Bo3HarpaskieHue BhIIIaquBaeTcs 3a (hakTHYECKOe BpeMst XpaHEeHUs cyMMbI Bkiiana
IO CTaBKe, €CJIM HHOE He NMPeyCMOTPeHO 3asBICHUEM U B COOTBETCTBHH C II. 4.8 HACTOSIIUX Y CIIOBUI.

5.2. Bamsk 00s3yercs:

- XpaHUTb TaliHy O HAJTMYUH U JBIDKEHUH JCHET Ha cueTax Brulagunka U MpeoCcTaBisTh CBEACHUS 10 HUM TPETHUM JIMLIAM
TOJIBKO B MOPSAKE U CIy4asiX, IPelyCMOTPEHHBIX 3aKOHOAaTeNnbCcTBOM PK;

- 006ecreuynTh COXPAHHOCTh JICHET U UX Y4YeT;

- B CJlyuae Mojly4eHus TpeOoBaHus Bxiiajyrka COOTBETCTBHHU C YCIOBUAMHU 3asiBICHHS O YaCTUYHOM U3bSITUH Briana 1o
BOCTpeOoBaHus, BbIAATh Briian mo nocrymiennu Y Benomienust Bkiaqunka;

- B Cllydae nouryueHus TpeboBaHus Bknagunka o Bo3BpaTe yCJIoBHOTO Bkiaga 10 HacTymieHHs 00CTOSTENBCTB, BBIIATh
BKJIaJl He no3/Hee 7 (ceMH) KaJeHIapHbIX JHEeH ¢ MOMEHTa MOCTYIUICHUs Y BenoMiieHUsI Bkiagduka;

- B Cllyyae MOJy4eHHs TpeOoBaHus Bxiamgynka nmpu HaluyuM OOCTOSITENBCTB, C HACTYIUICHHEM KOTOPBIX JIOTOBOP
6aHKOBCKOTO BKJIaJla CBS3BIBACT BO3BPAT BKJAJa BhIJATh BKJIAJ He MO3qHee 7 (ceMH) KaleHAApHBIX AHEH ¢ MOMEHTa
NOCTYIUIEHUs Y BegoMiieHus Briaauunka;

- B Ccilyyae mojiydeHusi TpeOoBaHusi Briagunka o Bo3Bpare Bkiama, BeIIaTh CPOUYHBIN BKIaa HE mo3gHee 7 (cemu)
KaJICHIAPHBIX JIHEU C MOMEHTA IOCTYIUIEHUsS Y BeloMIIeHUs Bknanuuka;

- B cllyyae noiyueHus TpeboBaHusi Bkiagumka o Bo3Bpate Bkianma, Bbinath cOeperaTeibHbId Bkiaa He panee 30
(TpuaLaTH) KaJIEHAAPHBIX JHEH ¢ MOMEHTA MOCTYyIJIeHNs Y BeloMileHns Bxiiagunka,

- B Ipefeniax ocrtatka Ha COeperatenbHOM cdeTe W mpuuuTamouieecs BosHarpaxxaeHne mo Bkiamy corimacHO yclIOBHAM
HACTOSIIIETO BKJIAJa, IIyTeM IIePeBOia JaHHBIX CYMM Ha ero baHKOBCKwMit cUerT.

5.3. Bxiaguwmk BIpaBe:

- IONTy4uTh CyMMy Bkiana B mpeznenax octatka Ha CoeperaTebHOM cueTe U cyMMy Bo3HarpakaeHus B COOTBETCTBHH C
ycnoBuaAMH 3asBieHus 1 OOmumMu Y CIIOBHSIMH, ITyTeM IepeBo/ia JaHHBIX CYMM Ha ero baHkoBckuii cuer;

- TpeboBath oT banka mpoBeneHus omepauuii o ero CoeperaredbHOMY CYETy TOJBKO B COOTBETCTBHH C YCIOBHSIMH
3agsnerns u O6muMHU Y CIOBUSAMH, TPeOOBaHMAMHU 3aKOHOAATENECTBOM PK M HHBIMU COTJIAIICHUSIMU CTOPOH;

- o TpebOBaHMIO NONTy4YaTh OT baHka HH(POPMAIIHIO O COCTOSIHUM CBOETO CUETa;

- Bkaguuk BnpaBe Ha 4aCTMYHOE U3BATHE COOTBETCTBUM C YCIOBUSIMU 3asiBICHUS, JOCPOYHO PACTOPTHYTH 3asiBICHUE,
0 BKJIAJy IO BOCTPeOOBAHMS 110 MTOCTYIUICHUN Y BeloMIIeHus Brutaunka;

- IOCPOYHO PAaCTOPrHYTH 3asiBIeHHE, yBeoMUB 00 3ToM bank 3a 7 (CeMb) KaJeHAApHBIX JHEW MO yCIOBHBIM/CPOUYHBIM
BKJIaJaM, 3a 30 (TpuaaTh) KaJeHIapHbIX AHEH 10 cOeperaTenbHBIM BKIIAAaM.

5.4. Bxnamuuk o0s3yeTcs:

- Ipu pa3menieHun Bkianga npenocraButh baHKy makeT JOKyMEHTOB, HEOOXOAMMBIHN 11t OTKpbITHS COeperaTenbHOro
CUyeTa B COOTBETCTBMM C YCIOBUSMH 3asBieHHs W OOmuMH YCIOBUSIMH B COOTBETCTBHHM C TpeOOBaHMSMHU
3aKoHoaTenbcTBa PK;

- BHECTH/TIEPEUNCIINTG JICHBTH B CyMMe yKa3aHHOH 3asBieHnn Ha COeperaTeIbHbIA CUeT B IeHb ITOIITUCAHUS

3asBIICHNUS,

5.5. npu nomyueHnu cyMmsbl Briiaga u BozHarpaxkaeHus 1o Hemy IpeJICTaBUTh JOKYMEHT, YAOCTOBEPSIIOIINI JTMYHOCTb.
CTOpOHBI HECYT OTBETCTBEHHOCTH JIPYyr Hepea APYTOM TOJBKO 3a YMBIIUIEHHOE HEWCIIONHEHHE WIIM HEHaJJIexaliee
HCIOJIHEHNE 0053aTebCTB 3asgBiaeHnio 1 OOmuM Y CIIOBHIM.

5.6. B cayyae HapymieHus 0053aTeNbCTB 110 3asBieHnio 1 O6mum Y ciaoBusiM CTOPOHBI HECYT OTBETCTBEHHOCTH TOJIBKO
B pazMepe peajbHoro yiepoa.

IV-1. OBIIIUE YCJIOBUS MTPEJOCTABJEHUS CEM®OBBIX TUEEK B APEHY KJIMEHTAM

CTATbBAA 1. OCHOBHBIE TOJIOKEHUA

1.1. Hacrosimue OO0mue yCcIoBUSI OMPEACISIOT OOIMNN OPSAIOK M YCIOBHS MPEAOCTaBICHHUS CE(OBBIX SUCEK B apeHIy
Knuentam. KoHKpeTHBIE YCIIOBHS, MOPAOOK MX OIUIATHIM TPOYHE YCIOBHS SBISIOTCA IPEAMETOM 3asBICHUS IO
celidoBeIM yciryraM Mexay bankom u KimenToMm.

1.2. OOmme ycnoBus cuuTaroTcs nmpuHATHIMU Kimentom Banka B ciywae ero mpucoeauHeHus K Hactosmum OOrmmm
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YCJIOBHSIM B LIEJIOM ITyTeM MOAMICAHNS 3asiBICHHS 10 CEH(OBBIM yCITyraM, CoIeprKallero ykasaHue Ha IpUCOeIHHEHIE
kK OOIIMM yCIOBHAM, €CITH HHOE HE TPEIyCMOTPEHO HACTOAMMMH OOIUME YCIIOBISIMU.

CTATBA 2.. TOPSAJIOK PEJJOCTABJEHUS CEH®OBBIX SYEEK B APEH]IY. CPOK APEH/IBI, TIJIATA

3A APEHJIY CEM®OBBIX STYEEK.

2.1. bank mpenocraBisietr CelioByro s4eiiky i XpaHeHus L[eHHOCTEH B apeHIy (QHU3MYSCKUM JIMIAM, TOCTUTIIHM 16
(mrectHagmatu) ner. Jluma B Bo3pacte oT 16 (mectHammaté) no 18 (BoceMHammaTH) JeT, 3a HCKIIOYCHHEM
HECOBEPILICHHOIETHHX, OOBSBICHHBIX 110 PEIICHUIO OPraHa ONEKH M IONEYUTENbCTBA/PELICHUIO CyJa MOTHOCTHIO
JIeeCIIOCOOHBIMU  (9IMAaHCHIIUPOBAHHBIMM), M HECOBEPIICHHOJICTHUX, BCTYNMBIIMX B Opak, BIpaBe IIOAMHUCHIBATH
(3akmrouaTp) 3asBiIceHHE MO CEH(OBBIM yCIyraM TOJNBKO C MHCHMEHHOTO COTJIACHS CBOMX 3aKOHHBIX TpeCTaBUTENCH
(ponuteneil, ycbIHOBUTENEH, TONeUnTENeH U 1p.).

2.2. Tlpu cnaue CelidoBbix sdyeek B apenay Llennoctn, nomemaemsle Kinnenramu B Ceiidbl, He onuchiBatoTes, bank He
OCYIIECTBIISIET IPEIBAPUTEIBHYIO U MTOCIEAYIONIYI0 IPOBEPKY MO0 3KCIIEPTHYIO OleHKY LleHHoCTel.

2.3. bank mpenocrasisier B apenny Ceiidosble sueiiku CeH(oOBOro neno3urapusi, COOTBETCTBYIOLINE CIEAYIOIIUM
mapameTpaMm: Majblii ceiid, cpemHmii ceiip m Oomprmoit ceiid. Kaxnprii Ceiid HameneH CBOMM HHIWBHIYaTbHBIM
HOMEPOM.

2.4. Ceii¢ npenocraBisiercs KiueHTy BO BpeMEHHOE MOJNB30BAaHWE HAa OCHOBAHUH IIOIIHMCAHHOTO (3aKIFOYSHHOTO) C
BankoM cooTBeTcTBYIOIEro 3asBICHUS 1O CEH(OBBIM yCIIyram, COrjacHo kotopomy KimeHT mpucoenuHseTcs K
HactogmuM O0muM Y ci1oBUsAM.

2.5. 3ampemarorcs k pasmernenuto B CelidoBbix sueiikax Banka:

1) orsecTpesnbHOE, Ta30BOE U XOJIOHOE OPYXKHUE;

2) B3pBIBUATHIC, JIETKOBOCIUIAMEHSIFOIIHECS BEIIECTBA;

3) HapKOTHYECKHE TICHXOTPOIHBIC U XUMHYECKHE BEIICCTB;

4) paaMOaKTHUBHBIC, TOKCHYHBIC W JPYTHE OTPABISIFOLIME BEIIECTBA, CIIOCOOHBIC OKa3aTh BPEAHOE BO3ICUCTBHE Ha
OPTaHM3M UYEJIOBEKA M OKPYXKAIOIIYIO CPEny;

5) NPOXYKTHI MUTaHUS U MHBIEC TIPSIMETEL, TOJBEPKESHHBIC MOPYE MIIH BBI3BIBAIOIIUE PACIIPOCTPAHCHHUE Tapa3UTOB;

6) mpeaMeThl, KOTOPBIE [0 CBOUM CBOMCTBAM MOTYT IOBIICYB JIF00O0E MOBPEKACHHE HHANBUIYAIBHOTO celida (T4eiKn),
BKITIOYAast €T0 HepabOTOCIIOCOOHOCTh, U (WITN) MpUYWHEeHKE yinepOa banky/mpyrum kiueHTam, U (M) KOTOPBIE 1O
CBOHM CBOWCTBaM He MojjiexkaT xpaHennto B Celide;

7) WMHOE UMYIIECTBO, 3alPElIeHHOe K CBOOOIHOMY 00palleH!ro Ha TeppuTopun Pecriyomuku Kasaxcras.

2.6. bank obecnieunBaer oxpany CeiidoBoro gerno3urapus, He pacrosaras HHGopMalueli 0 HAMMEHOBaHHHU, KOJIMYECTBE,
kayectse [lennocreit Kinenra, BnoxxeHnbix B Ceiid.

2.7. B nenp nognucanus 3asBieHus o ceiigorbiM yciyram KimeHt omadnBaeT baHky KOMHCCHOHHOE BO3HArpaXKaCeHHE
(sxmrouast HJIC) 3a Bech cpok apennst Cetida B cooTBeTcTBUU ¢ Tapudamu banka.

2.8. Orulata MOXeT Npon3BOAUTHCS KilMEeHTOM Kak Oe3HAJIMUHBIM IUIATEXKOM, TaK U IyTeM BHECEHHS HAIWYHBIX JICHET B
kaccy banka.

2.9. B ciyyae monaum 3asBieHUs 00 OTKa3e OT CeH(OBBIX yciIyr, CyMMa KOMHUCCHOHHOTO BO3HArpakAeHUs, yIIadeHHas
KrnrenToMm 3a mostHbIH Cpok apeH/bI celida, mepecyeTy U BO3BPaTy HE IMOJUICKHT.

2.10. CetidoBas suelika MpeaocTaBiIseTcs B apeHly Ha CPOK OT OZHOTO JIHA JI0 OIHOTO rojia. B ciydae ecnu nata OKoHUaHUS
apens! CelioBoi sTYEHKM BBINAAACT HA MPA3JHUYHBIN/BBIXOMHON JIEHb, TO aTa OKOHYAHMS CPOKa MEPEHOCUTCS Ha
CIeIyIONHA pabounii 1eHs 0e3 pacuera MOMOTHUTEIbHOM omiatkl. [lo cormamenuto CtopoH aperna Ceiida Moxer
OBITH TIPOJJIEHA TyTEM HOBOW Tojaum 3asBieHHs MO ceioBbiM ycmyram. Omnata HOBOTO cpoka apenasl Ceiida
npousBourcsi Knnenrom B coorBercTBuu ¢ Tapudamu banka, NeiicTBYOIINMH HA IeHb HHUIUUPOBAHUS TIPOJICHUS
cpoxka aeticteus apeH sl Celida. [Ipu mpoBeneHnn pacdeToB KOJMYECTBO JHEH B KaJCHIAPHOM MeECsIle TPUHIMACTCS
PaBHBIM (PaKTHIECKOMY KOJIMYECTBY KaJICHIAPHBIX JHEW B KAICHAAPHOM TOJTy.

2.11.B cayuae obpamenust Kiuenra B bank 3a moaydenuem coaepxumoro Celia mo ucreueHuu cpoka apenabl Cetida u
JIONYIIEHHs TPOCPOUKH 1o oruiare Kiuenr, 3a uckimoyenuem Kientos otaesnenus Priority Banking, o6s3an oriatuTs
BanKy KOMHCCHOHHOE BO3HArpakeHHe 3a NPOCPOUEHHBIH U HEOIJIaYeHHbII Mepro| B IBOMHOM pa3Mepe 3a KaXKAbli
KaJleH/1apHbIH NeHb npocpouky no Tapudam banka, neiictByromunm Ha naty obOpamenus Knuenra B ¢mman banka
100 10 JaThl MPUHYIUTENbHOTO BCKphITH Ceiida. I1pu 3ToM /10 omIaTel CyMMBl KOMHCCHOHHOTO BO3HAIrpaskACHHS
3a BECh NIPOCPOYEHHBIN 1 HEOIUIAueHHBIH nepro nons3oBanus Ceiidom nocne oKOHYaHUS CpOKa JEHCTBUS apeHIbl
Knuent k Ceiidy He nomyckaercs

2.12.Tlocne odopmiieHnst Bcex HEOOXOAMMBIX JHOKYMEHTOB M OIUIaThl KIIMEHTOM KOMHCCHOHHOTO BO3HArpaskACHHS MO
aperne Ceiipa Ha CpOK, NPEeAYCMOTPEHHBIH B 3asBICHWH MO CEHPOBBIM yciyram, baHK B JHIe CBOEro
YTIOJTHOMOYEHHOT0 pabOTHHKA Bpy4yaeT KIneHTy KOHTPOIBHBIHN YeK/TUIaTeXKHBINH OpAEp, TTOATBEPKAAOIINI OIUIATy UM
YCIIyTH 0 pa3MenieHnto LIeHHocTel, a Takxke K04 oT celida 1o oAMUCh O TTOMydYeHUH

2.13. Toctyn k Ceiidy otkpeiT B Teuenue OmepanuonHoro nusi banka. Jloctym B Ceiip MOXKET MPEIOCTaBIATHCSA C
HCToNIb30BaHueM Kiroda oT Cefida.

2.14.Tlpu nocemwennn CeiihoBoro pemo3utapusi Kiment/ IlpeacTaButenb KIMEHTa MNPEABSBISCT IOKYMEHT,
YIOCTOBEPSIOIINI JINYHOCTh. a Takke [IpelcTaBuTeNb KIMEHTA JIOMOJIHUTEIBHO INPEIbSBISET COOTBETCTBYIOIINE
JIOKYMEHTBI, TIOATBEPKJaI0IHE ITOJTHOMOYHS Ha TIPaBo MoJib30BaHus U nocemenus Cedas

2.15.B ciyuae nonoMku 3amka/yTpatsl kimoda Ceiid BckpbiBaeTes B mpucytctBun Kimenra.
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CTATbAA 3. TIPABA U OBSI3AHHOCTH CTOPOH

3.1.

3.2.

3.3.

3.4.

Kiuent no TpeboBanuto barnka o6s3an:

1) npemssiButh ms mocMoTpa pasmeniaemsie B Ceiid LleHHOCTH Ha MpeqMeT BRUIBICHUSI OTHECTPEIBFHOTO, Fa30BOr0 U
XOJIOIHOTO OPY’KHS, B3PBIBUATHIX, JIETKOBOCILIAMEHSFOLTNXCS, HAPKOTUIECKUX ¥ ICHXOTPOITHBIX BEIIECTB;

2) ©e ucmonb3oBath Ceii( s pasMelneHnsl B HEM NPEAMETOB, YKa3aHHBIX B IMyHKTe 2.5. crarteu 2 pasmena V-1
HacTosux O0mux Y ciIoBHii;

3) mocie monyuenus kiaova oT Cefia onpoGOBaTh €ro B MpUCYTCTBUH YIOTHOMOYEHHOTO paboTHHKa baHka;

4) no6pocoBecTHO XpaHuTh KiIt04 0T Celida u CBO# IK3eMILIAp 3asBICHU MO CeiihOBBIM yCayram;

5) B cimydae MOJOMKH 3aMKa HEMEAJICHHO YBEJIOMUTH 00 3ToM BaHk u Bo3MecTUTh baHKy BCe pacxo/Ibl, CBSI3aHHBIC C
otkpeitueM Celitha 1 3aMeHO 3aMKa B COOTBETCTBUU ¢ JcHcTByommMu Tapudamu banka;

6) B ciyyae yTpaThl KJIIOYa B TEYCHHE OJHOTO JHI C MOMECHTa OOHAPYKEHHUsI YTPAThI KIIFoua coo0umTh 00 3ToM B baHk
M BO3MECTUTh baHKy Bce pacxojpbl, cBs3aHHble ¢ OTKphiTHeM Celidha M 3aMeHOW 3aMKa B COOTBETCTBUH C
nerictByromumu Tapudamu banka;

7) Bo3MmecTuTh BaHKy B TOMHOM 0ObeMe MpUYMHEHHBIN yinepO (B Bume mopun Ceiida), BO3HHUKIIHM B pe3yibTaTe
HETIPaBUIILHOTO €TI0 OTKPBITHS/3aKPBITHS;

8) B cnyuae mnpuHyguTenbHOro BCKpbiTHs Celida, mnpousBeneHHOro baHKOM B TOpsAKe, NPEAyCMOTPEHHOM
Hactosimumu OOIuMH Y CIIOBHSAMH, BO3MECTUTB B COOTBETCTBUH C AeHcTByronmMu Tapudamu baHka Bce pacxosl,
CBSI3aHHBIC C 3AMECHOHU 3aMKa;

9) omnatuth BaHKY KOMHCCHOHHOE BO3HArpPaXKICHHE B pa3Mepe M CPOKH, MPEAyCMOTPEHHbIC HAacTOAMUMU OOInuMu
YcnoBusamuy;

10)mo ucTeueHUH CpoKa NEHCTBHUS apeH[bI JIMOO MPH JTOCPOYHOM PACTOPIKCHHH 3asBICHUS 1O CEH(OBBIM yCIyram
ocBoOoauTh Celid 1 caaTh ero B HEMOBPEKACHHOM COCTOSHUU BMECTE C KJIIOYOM YIOJHOMOYEHHOMY PaOOTHHUKY
banka;

11)npu npoanenun cpoka apeHnas! Ceiida B neHp nmoamucanus 3asBiIeHUS 1O CEH(OBBIM yciayraM Ha HOBBIH CPOK
OIUIATUTh KOMHCCHOHHOE BO3HATPaXK/ICHUE B COOTBETCTBHUH C JeHcTByIomuMH Taprudamu banka;

12)mpenoctaBiath B bBaHK JOKYMEHTHL, MOATBEP)KAAIONIME W3MCHEHHE CBEICHHMH B JOKYMEHTax, paHee
npenocrasieHHbIe B baHk npu oTkpbITHn Tekymiero cyera, B TOM 4HCiIe 00 N3MEHEHHH aJpeca MecTa HaXOXICHHS,
MIOYTOBOTO aJ[peca, HOMEPOB TeJIe()OHOB, NAHHBIX JOKYMEHTOB, YAOCTOBEPSIOMINX JINYHOCTD - B Te4eHHe 3 (Tpex)
OmnepalMoHHBIX THeH ¢ MOMEHTa COOTBETCTBYIOIINX U3MEHEHHNH;

13)B cimyuae ecmu mpaBo goctymna k Celidy mpeaocTaBisieTcss ApyriM JIHIAM, MPEIbSIBUTh Ha HUX JIOBEPEHHOCTH HA
mpaBo joctyna k Ceidy;

14) ipu HEOOGXOIUMOCTH JIMYHOTO TIPUCYTCTBHS SIBUTHCSA B BaHK MO IIEpBOMY YCTHOMY HIJIM MHCBMEHHOMY TPeGOBaHHUIO
banka;

15)coobuuts banky 00 aHHYJIUpOBaHMM JOBEPEHHOCTH Ha MpaBo MoJjik3oBaHus CelihoM B TedeHHE OIHOTO
OnepanoHHOTO JTHS.

Knuent numeer mpaso:

1) wucnonp3oBath Ceiid) Mo 1eJIeBOMY Ha3HAYEHHIO B TEYEHHE BCETO CPOKA ACHCTBHS apeHIIbI;

2) BeiOpath pasmep Celidba U CPOK HCHOJB30BAHUSI apeH]bl, 3aMeHHUTh (M3MeHuTh) Celid), 3aMOK, HCIOJB30BATH
JIOTIOJTHUTENbHBIE YCIYTH IyTEM IIOIIHUCaHNs 3asBICHNUS 110 ceiipoBBIM yciyram;

3) wmsbimarh u BKiIaabBath LlenHoctu u3 Ceiida u B Ceiid Bo Bpems: OneparinonHoro jus banka;

4) mpenocraButh npapo nons3oBanus Ceiiom JJoBepeHHOMY MLy IyTeM odopmiieHus JJoBepeHHOCTH;

5) npommutk cpok apersl Ceiida myTeM moanucanus 3asBIEHUS 110 CEW(OBBIM yCITyram;

6) pacToprHyTh 3asBICHHE TI0 CEH(OBBIM yCITyraM 10 OKOHYAHHUSI CPOKA €ro JACHCTBHS;

7) Tpu yTpare CBOETO 3K3eMIUBIpa 3asBieHUs Mo ceii(OoBBIM yCIayraMm Ha OCHOBAaHWH 3asBICHUsS KiveHTa moiyduth
nIyonukaT 3asBiaeHUs 0 CEH(POBBIM yCIIyTaM ¢ OTMETKOH «TyOHuKaTy.

Bank o6s13an:

1) mpemoctaButek Knuenty Celid ¢ yderoM monoxeHHid, ykazaHHbIX B crarbe 13 IlpaBui 00 OOIIMX yCIOBHSX

MPOBEIEHUs ONepaluu;

2) rapaHTHpOBaTh TaiiHy cBegeHud o Kimenre, ero Ceiidobix onepauusix u LleHHOCTsX, pa3MeneHHbIX B Celide;

3) obecneunts oxpany Ceiia OT JOCTya MOCTOPOHHMUX JIMIL U HHOTO BO3/ACIHCTBHS B TEUCHHE BCErO CPOKa AeiCcTBHS
HacTosmux OOmuxX Y CIoBHiA;

4) npenynpeauth KiueHTa O BO3MOXHOCTH —MPUHYIUTENbHOrO BekpbiTus Celipa bankom B ciydasx,
MPEIYCMOTPEHHBIX HACTOSAMNUMHU OOIINMHU YCIIOBHSIMU;

5) B ciyuae Hessku Kiventa no uctedeHun 5 (nsatu) GAaHKOBCKHMX JHEH €O JIHS OKOHYAHMS CPOKA apeH[Ibl HAIIPABUTH
KnueHnTy mnuCbMEHHOE YBEIOMIEHHE O HEOOXOIMMOCTH IIPOJUIEHHS cpoka neiictsust apeHnasl Ceiidpa wmm
ocBoboxeHus Cetida.

Bank BrnpaBe ¢ yueToM yciioBui, ykazaHHbIX B myHKTe 3.10 crathu 3 pasznena V «CriennanbHble YCIOBHS» HACTOSIINX

O6mux ycinoBuid U myHKTe 5 ctathu 13 TIpaBmit 00 0OMIMX YCIOBHSX MPOBEICHUS OTEpaITyii.

1) mpomssectu mocmotp Llennocreii, BriaasiBaembix B Ceiidh, ¢ IenbIO BBUIBICHHS MPEAMETOB, 3alpPELICHHBIX K
XpaHeHHI0O B wuHAMBUAyanbHOM Ceiide: oOrmecTpenbHOro, ra3oBOro M XOJIOJHOTO OPYXHS, B3PBIBUATHIX,
JIETKOBOCIUIAMEHSIOIINXCSI, HAPKOTHUECKHUX U IICUXOTPOIIHBIX BEILECTB;
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2) me npuHmMmath Ha pasmemienne B Ceiig Llennoctn Knmenrta B ciydae HeyIIaThl WM KOMHCCHOHHOTO
BO3HAarpaKI€HUs B pa3Mepe M CPOKH, IPEAyCMOTpEHHbIC HacToSAmUMH OOmmMH YCIOBUAMH, 3asBICHHEM IIO
ceiipoBEIM ycyTraMm;

3) tpeboBare or KiieHTa BO3MEIICHHsI PAacXOAOB, CBA3aHHBIX C 3aMEHOH 3aMKa, B CIIyd4ac yTpaTsl Kioda Jnbo
MOBPEXICHNUS 3aMKa 110 BuHe Knnenra;

4) B OZHOCTODOHHEM IMOPSAKE AOCPOYHO pPAacTOPrHyTh 3asBaeHHe 0o ceidoBeiM ycayram, ecnu Kimentom
ucnonb3yercs Celid 11 pa3MelieHns: UMYIIECTBa, yKa3aHHOTO B IyHKTe 2.5. craThu 3 HacTosmero paszaena O0mmx
Vcnosuii;

5) mpousBecTH NpUHYIUTENbHO BCeKpbiTHe Ceiiha ¢ COCTaBICHHEM aKTa BCKPBITHSA B CIIyd4asX H TMOPSIKE,
MPeTyCMOTPEHHBIX HAacTOSIMMU OOIMHU Y CIIOBUSIMH;

6) mpu MpOJICHHH CPOKa ACHCTBUS apeHabl TpeboBaTh 0T KiTHeHTa oriaTel HOBOTO CPOKa apeH bl MO JCHCTBYOIIUM
Ha JIeHb NpoJIoHTanuy apensl Tapudam banka;

7) cmucaTh B G€3aKIENITHOM TOPSIKEe KOMHCCHOHHOE BO3HATPaKICHHE 3a OKassiBaeMble bankom CelioBbie yCIyTH,
MOAJIeKAIllee OIUIaTe B COOTBETCTBHM ¢ JeicTByrommMu Tapudamu banka, a Takke pacxoipl, CBA3aHHBIC C
3arparamu banka mo BckpreiTHio Celitha, 3aMeHe yTepsHHBIX Kirouel, co Cuera Kimnenra, otkpsiToro B banke, mytem
neberoBanus Tekymero cuera. Hacrosmmm Knment mpenocraBiser banky OeccropHoe (Oe3ycioBHOE) IpaBo
0€3aKIENTHOTO U3BATHS CyMM KOMHCCHOHHOTO BO3HarpaxaeHus co Cdera B pa3Mepax U MOPSIIKE, yCTAaHOBICHHBIX
HactosmuMu OOmMH Y CIOBHSAMH, BHYTPEHHHMH HOPMAaTHBHBIMH JOKyMeHTaMu baHka, 0€3 JONONHUTEIBHOTO
akIenTa Wik HHOTo cornacus Kinenra;

8) mocne ncreuenus 3 (Tpéx) KaJeHIAPHBIX MECALIEB CO JIHS OKOHYaHMs Cpoka aecTeus apennl Ceila, ykazaHHOTro
B 3asiBICHHU 10 Ceii(hOBBIM yCiIyram, MPOM3BECTH MpUHYAUTENbHOE BCKkphiTHe Celia B mpucyTcTBHH 3(TpeX)
YIIOJIHOMOYEHHBIX JII[ baHka ¢ cocTaBieHHWEM akTa BCKPBITHS, MPH 3ToM conepxkumoe Ceiida onedaTsiBaeTcs U
nepeniacTcs Ha XpaHeHue B oTnenbHbIi Ceiid no obpamenust Knuenra, ero JloBepeHHOr0 JIMIa B cIydae:

a) ecnu 3asBieHHEM IO ceii(poBBIM yciayraMm cpok apeHnasl Celia He ObLI NPOJOHIMPOBaH Ha HOBBIA CPOK H
KnuenTy HanpaBiieHO MHCHbMEHHOE YBEIOMIJICHHE O MPUHYANTEIbHOM BCKphITHH Celida ¢ ykazaHneM NpUYUH U
BPEMEHH NPHUHYIUTEIHLHOTO BCKPBITHS;

b) mesBkm Kimenta (ero moBepenHoro nuna) B baHk mo ucredeHun 3 (TpEX) KaJeHAAPHBIX MECSLEB CO THS
OKOHUaHus cpoka apeHp! Celida. OrcytcrBue Knmenra o ero ajpecy, ykazaHHOMY B 3asiBIICHUH 110 cei(oBbIM
yciyram, a Talkke ero HesBKa B baHK He SABISETCS OCHOBAHMEM JUIS NEPEHOCAa BPEMEHHU NPHHYAUTEIHEHOIO
BekpbiTus Celida.

CTATbS 4 OTBETCTBEHHOCTb CTOPOH B PAMKAX CEM®OBBIX YCJIYT

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

baHk HeceT OTBETCTBEHHOCTH 3a COOI0/IeHNEe 0AHKOBCKOM TaifHBI B COOTBETCTBHH ¢ 3akoHOM PecnyOnuku Kazaxcran

«O bankax 1 OaHKOBCKO AesTenbHOCTH B Pecybnuke Kazaxcrany.

Kiment Bo3memiaer banky B MOJHOM 00BeME pPacXo/bl/CyMMy 3aTpaT, BO3HHKIIHME BCIIEJCTBHE OCYIIECTBICHUS

bankoM:

1) nmpencrosimiedt 3amennl 3amka Ceiida B cinywae yrepw/monomku Kimentom wmowya ot Celida w/win
TIOPYH/TIOBPEXICHNUSI/TTIOTIOMKH 3aMKa oT Cefida o BuHe KnneHTa - komuccenio 3a 3ameny 3amka ot Cetida;

2) npuHyauTenapHOro BekphiTHA Cefida B ciiydasx, MpeayCMOTPEHHBIX B HACTOSIIMX OOIIUX YCIOBHAX — KOMHCCHIO
3a 3aMeHy 3amKka ot Ceiida;

3) pemonra/Boccranosnenus Ceiia B ciryuae moaomku/moBpesxkaeHus/mopuu Ceida no Bune Kinenra.

B cnydae pasmemenns m xpanenus: B Ceiie 3anpelieHHBIX NPEIMETOB, BEIIECTB M HMMyIuecTBa KimeHT Hecer

OTBETCTBEHHOCTb, MPEYCMOTPEHHYIO J{efCTBYIOIINM 3aKOHOIATEIbCTBOM.

baHKk He HeceT OTBETCTBEHHOCTh:

1) 3a comepkumoe Ceiipa BCiiemCTBHE OTCYTCTBHS JOCTOBEPHBIX CBEACHHH O COMCPKHMOM, 3a TOCIEACTBHSI
nometenust B Ceiid mpeIMeToB, BEIECTB U UMYILIECTBA, €CJTU TAKHE IIPEIMEThI, BEIIECTBA U MIMYIIECTBO 3aNpeIleHbI
k nometienuto B Cel;

2) B ciy4yae BBIEMKH, KOH(MHCKalmu W Apyroro w3bstusi llemnocredt, momemenusix B Ceiid, mpu Hamudum
COOTBETCTBYIOIIMX PEIIEHUH CYZOB, YIOJHOMOYEHHBIX TI'OCYJapCTBEHHBIX OPraHOB M JOJDKHOCTHBIX JIHI,
CyJeOHBIX UCIIOJIHUTEINEH;

3) 3a coxpaHHOCTh LEHHOCTEeil B ciy4ae monb3oBaHus Ceiipom npyrum jmuom, nmoMumo KiMeHTa, KOTOpOMY
paspemren jpoctyn k Ceiidy B coorBercTBHM C JoBepeHHOCTHIO, BbLIAHHOW KimeHTOM, 1100 JOKYMEHTOM,
yJIOCTOBEPSIOIIUM CTAaTYC 3aKOHHOTO NPEICTaBUTEIS;

4) B HMHBIX CIIy4asx, IPEAYyCMOTPEHHBIX J{efCTBYIONIMM 3aKOHOAATEIECTBOM.

CTOpOHBI HECyT OTBETCTBEHHOCTb 3a HEHCIIOJHEHHE WJIM HEHaJUIe)allee HCIIOJIHEHHE CBOUX O00s3aTelIbCTB B

COOTBETCTBHHM ¢ HacTosmumu OOmmMu YciaoBusMu U JIeHCTBYIOIINM 3aKOHOAATEIBCTBOM, €CIIH HE JAOKaXyT, YTO

HaJUIe)Kalllee MCIOIHEHNE OKa3al0Ch HEBO3MOXHBIM BCIIECACTBHE HENPEOMOIUMOM CHIIBL, TO €CTh YPE3BBIYANHBIX U

HETIPEIOTBPAaTUMBIX NPH [JaHHBIX YCIOBHSIX OOCTOSATENbCTBaxX (MOXKAp, HABOJHEHUE, 3EMJICTPSICEHHE, BOCHHBIE

JIeHCTBUS, 3a0aCTOBKH).

Bank ocymectiser oxpany Ceiica ot 1ocTyna NOCTOPOHHUX JIMLL M MHOTO BO3JCHCTBHS M HE HECET OTBETCTBEHHOCTD

3a cozepxumoe Celidha BeieaCcTBIE OTCYTCTBUS JOCTOBEPHBIX CBEACHHH O COACPKUMOM.

Bank HeceT OTBETCTBEHHOCTh 3a LIEJIOCTHOCTH M COXpaHHOCTh apeHnoBaHHoro Kimenrom Ceiida. VYObITKH,

npuuuHeHHble KiueHty yTparol, HejocTauel WM MOBPEXACHUEM MMYIIecTBa, Haxomserocs B Ceiide, B cBsizu ¢

HapymieHueM nenoctHoctu Ceiida Bo3meniarorcst baHKOM TONIBKO B pasMmepe peaslbHOTO yliepOa NpH yCIOBHU
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JOKa3aHHOCTH BHWHBI baHka B HenmocraTtouHoM oOecrieueHun nenoctHocTn Ceiida B mOpsake, MpeaycMOTPEHHOM
JIefCTBYIOIKM 3aKOHOAATEIbCTBOM.

4.8. B cmyuae HecBoeBpeMeHHOTO coolmeHust KimenTtom 00 aHHynmupoBaHUH JlOBEpEHHOCTH Ha TIPABO ITOJIB30BAHMUS
Cetidom Bamk He HeceT oTBeTCTBEeHHOCTH 3a goctyn k Ceiidy Josepernoro nmma KimeHTa u 3a COXpaHHOCTH
BioxeHui B Celig.

4.9. Pacxons! banka, Bo3HHKIINE BCIeACTBHE yTpaThl Kitoda Kimenrom/IIpencraBuTenem KIMEHTa WM TIOJIOMKH 3aMKa 0
BuHe Kimenra/ [lpencraBurens ximeHTa (TO €CThb PAacXojAbl Ha OCYLIECTBICHHE 3aMEHBI 3aMKa), BO3MEIIAIOTCS
Kiuentom/ [IpencraBuTeneM KIHCHTA.

4.10.3a pa3memienue B Celidpe 3anpenieHHbIX MPEAMETOB U BellecTB KIMEeHT HeceT OTBETCTBEHHOCTh, IPEyCMOTPEHHYIO
JlelicTBYOLIMM 3aKOHOATELCTBOM.

4.11.Kaxpnass u3 CtopoH 00s3yeTcs He pasriamarh TPETHUM JHMLAM YCIOBUS HacTosmux OOmux YcioBuif, a Takxke
COXpaHATh CTPOTYI0 KOH(QHMICHIHAIBHOCTh WH(OpManuy, HonydeHHOHW OT apyrod CTOpPOHBI B XOAE BEICHUS
MIEPETOBOPOB, 3aKIIOUCHHS M UCTIOTHEHH HacTosAmux OOmux Y cinoBui.

4.12.TlpemocraBinenue KOHGUACHINATHHON HHOOPMAIIH TPETHUM JIUIIaM BO3MOYXHO 110 TPEOOBAaHHIO TPETHUX JIHII, TIPSMO
YIIOJTHOMOYEHHBIX JIeHCTBYIOIINM 3aKOHOJATENECTBOM Ha MOy4YeHHE TaKoi HH(popManum.

4.13. HampaByieHHe NMUCBMEHHBIX yBepoMieHH CTOpoHE MO aapecy, yKa3aHHOMY B 3asBJICHHAX, B IEIAX 00ECHEUCHUS
HaJUIS)KAIEr0 MCIOJIHEHHWsA YCIoBUHM Hactosmmx OOmux VYcioBuil He SBISIETCS HapyIICHHEM TpeOOBaHWH
KOH(HICHIIHATHHOCTH MH()OPMAITHH.

4.14.B ciyuae BO3HUKHOBEHHS Pa3HOIIIACHI M CIIOPOB 110 UCTIOMHEHUI0 HacTosmux O6mux Y cioBuit CTOpoHBI 00513y10TCsS
NPUHATH BCE HEOOXOMMBIC MEPHI JUISl MX YPETYJIMPOBAHUS BO BHECYACOHOM HOPSIIKE.

4.15. OTHoIIEHHS, KOTOPBIE PSIMO HE YPETYJINPOBaHbl HACTOSIIUMH OOIUMHU Y CIIOBUSIMH, PETYIHPYIOTCS B COOTBETCTBUH
C MPOLEyPaMH, YCTaHOBJICHHBIMH J[efCTBYIOIINM 3aKOHO1aTEIbCTBOM.

4.16.Kaxmas w3 Cropon Hactosumx OOmux VYciaoBuil 00s3yercs mnpenoctaBuTh Apyrod CTOpoHE TONHYHO U
CBOEBPEMEHHYIO0 HH(OpMALHUIO O JTIOOBIX COOBITHAX, KOTOPBIC BIMSIOT WIM MOTYT OKa3aTb BIMSHHE Ha IIOJHOTY U
CBOEBPEMEHHOCTD BBITIOJTHEHHUS 00513aTENIBLCTB, IPUHATHIX Ha cebst CTOpoHaMH B paMKax HacToAmux OOmux Y cioBui.

4.17.Bo BceM OCTaIbHOM, YTO MPSMO HE IpeTycMOTpeHo HacTosumMu O6ummu Y cnoBusiMu, CTOPOHBI pyKOBOJCTBYIOTCS
JleHCTBYOIMM 3aKOHOAATEILCTBOM.

CTATHS 5. JEUCTBUE U IPEKPAIIIEHUE 3ASIBJIEHUS IO CEM®OBbIM YCJIYI'AM

5.1. B cayuasx, npeaycMOTpeHHbIX B HacTosmmx OOIIUX yCIOBUSX, NeWCTBHE 3asBICHUS MO CEH(OBBIM yciayram (Cpok
apennsl Ceiiha) MOXeT OBITH NPOJJICHO HAa YCAOBUSX M B COOTBETCTBHMH ¢ HacTOSAIUMH OOIUMU Y CIOBHSIMHU U
3asBiieHreM 10 cei(oBBIM yciayraM M npu ymiare KimeHTOM npu mpojiieHMH cpoka aeictBusi apennsl Ceiida
KOMHCCHH B COOTBETCTBHM C¢ Tapudamu banka, JeHCTBYIONMMH Ha MOMEHT HPOJUICHUS CPOKa IACUCTBHUS apeHIbI
Ceiida. 3asBnenue no ceiioBbIM yciayram npekpariaeT JAeHCTBUE MOCIe MOJHOTO OCYIIECTBICHUS B3aMMOPACUETOB
MEXIy CTOpOHaMH, Bkitodas ymiaty Kimenrom baHky komuccum 3a HecBoeBpeMeHHOe ocBoOoxkieHue Ceiida
COTJIaCHO JACUCTBYIOUINM Ha JieHb oruiaThl Tapudam banka ¢ yuerom myHkra 2.12. crateu 2 pa3gena V-1 HacTosmmx
O6mux YciaoBuid.

5.2. Tlo wucreuennn cpoka apeHan! Celida WM B cllydae TOCPOYHOTO PACTOPIKEHUS 3asBICHUS MO CEH(POBBEIM yCIyraM
Kmuent (mubo IlpexcraButens KiIMeHTa) HOMKEH ocBoboauTh Ceiid W caaTe ero BMecTe ¢ KIFOYOM (-aMH) B
HETIOBPEXACHHOM COCTOSTHUH BaHKy.

5.3. bank 3a 10 (mecsTh) KaJeHAAPHBIX JHEH 10 OKOHYaHUs cpoka apeHabl Ceiida yBemomisier Kiuenra mocpeacTBom
Tene()OHHOTO 3BOHKA Ha MOOMIIBHBIN HOMep TenedoHa KnneHTa, THCEMEHHOTO COOOIIEHUS MO 3JIEKTPOHHON TodYTe
Knuenra, ykasanusix B ABUC, SMS-coo6rienuii, Push-yseromienus, 0 HEOOX0AMMOCTH MPOJUIEHHS CPOKA IEHCTBHS
apeH]Ibl UM 0CBOOOXKIeHUs apeHoBanHoro uM Ceiida.

5.4. B ciy4asx pacTtopkeHHUs 3asBJICHHS MO CEM(POBBIM ycayraM J0 HUCTEUEHHUsS €ro CpoKa JISHCTBHUS O WHUIIUATHBE
Knuenta xomuccus, ynnadennas KiareHToM 3a omHBINA cpok apeH sl Celia, He BO3BpaIIaeTcs.

5.5. Ecmu Kimment obparmiicst B bank ¢ HamepeHneM ocBoOOIuThH apeHIoBaHHBIN Celi) B mepros HapyIICHHs! YCIOBUN
3asBieHUs 1O Ccei(OBBIM yCllyraM B 4YacTH HecBoeBpeMeHHocTH ocBoOoxieHus Celda, Kiment ymmaumBaer
KOMHCCHIO 32 HeCcBOeBpeMeHHOe ocBoOoxkIeHue Celida.

5.6. Bank Bmpase B J1to6oe BpeMs M 110 J1I00OMY OCHOBaHMIO (10 ycMoTpeHuto baHka) n Ge3 Bo3MelleHHs YOBITKOB B
OJTHOCTOPOHHEM IOPSIJIKE 0TKa3aThCs OT cnoyHeHnsT OOLIMX yCIO0BUi, 3asiBICHNUS 110 CEH(OBBIM YCIIyraM, YBEIOMHUB
Knuenta 3a 10 (necsiTh) KaJleHAApPHBIX JHEH O JAThl PacTOPXKEHUS 3asiBICHUS M0 CeW(OBBIM yCIIyraM crocodamw,
MPEIyCMOTPEHHBIMU HACTOAIMMHU OOIIMMH Y CIOBUSAMI.

5.7. B cayuae otkaza ogHoi n3 CtopoH oT OOmuX ycnoBuid, 3asBieHus mo ceiidobiM ycayram KinueHT o0s13an 3a0path
LenHocTH HE TO3/IHEE TAaTHI PACTOPIKEHUS 3asBICHHA IO CEH(OBBIM yCcIyraM, yKa3aHHOH B yBenoMieHHH CTOPOHEL,
OTKa3bIBAIOMICHCS OT 3asBIEHUS IO CEHPOBBIM yCITyTaM.

5.8. B ciyuae orcyrcTBus apyroro cBobomnoro Ceiida st nmpemocraieHus ero KitmeHty npu yrepe/mopue/moBpeKaeHIN
3amka/kimoda ot Cefida mo Bune Kimenra 3asiBiieHre 1Mo cefOBBIM yCIIyraM pacTopraeTcs 10 UCTEUSHHUS €ro CpoKa
JIeWCTBHS B JieHb BpyueHHs bankom KineHTty yBeomiieHHs 0 pacTOp)KeHUH 3asiBIICHHS 110 ceH(OBBIM ycayraMm ImyTem
otkasa banka ot 3asBieHuUs M0 Ce(OBBIM yCIIyram.

5.9. B ciyuyae cmepru KnmeHra wminm npusHaHHMs ero O€3BECTHO OTCYTCTBYIOIIMM BOIIPOCHI nepenaud llenHoctei
Hacnegnukam Knuenrta paspemarorcs B COOTBETCTBMU C JIeHCTBYIOIIMM 3aKOHOAATENLCTBOM, BHYTPEHHHMU
HOpPMaTHBHBIMH JOKyMeHTamMH banka, HacTosmumu OOmmmu Y c1oBUSMH U 3asBICHHEM T10 CeH(OBBIM yCITyram.
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CTATBS 6. TOPSIIOK I CTYUYAU TPUHY JIUTEJBHOI'O BCKPBITUSA CEM®A
6.1. bank MMeeT npaBo MPOU3BECTH NPUHYAUTEIbHOE BCKphiTHE Celiha 6e3 npucytcTBust KitmeHnTa B clienyronmx cirydasx:
1) npu Hamwuuu uHbOpManuu o6 ucmoib3oBanud Kimentom Celida s XpaHeHHS 3alPEHIEHHOTO K XPaHCHHIO
HMMYIIECTBA, IEPEYUCICHHOTO B HACTOSIUX OOMINX YCIOBUSAX;
2) npu Hammyuu uHGopMarmu o HecobroaeHn Kirentom mpaBui no ucnoib3oBanuto Ceiida;
3) mesiku Knnenta (6o IlpeactaButens KIMEHTa) MO0 UCTEUYCHUH OJHOTO Mecsina3 (Tpéx) KaleHIapHbIX MecsIeB /
6 (1ecTn) KaneHIApHBIX MecsueB (st kimeHToB Priority Banking) co ciemyromero qHst 3aBeplIeHHss OKOHYaHHS
cpoka neiictus apenanl Ceiida;
4) mpH MONYyYCHHH JOKYMEHTOB OT Cy[a, YMOJHOMOYEHHOTO TOCYJapCTBEHHOTO OpraHa, JOJKHOCTHOTO JTHIA
rOCYJapCTBEHHOTO OpraHa, YacTHOTO CyJeOHOTro HCIIOJHMTENS, MMEIONMX MpaBO MPUHUMATh pEIICHHS O
MPUHY IUTEIHHOM HU3BSTHH COICP)KUMOTO, Haxomsmerocs B apeHnosanHoM Kimentom Cefide, B COOTBETCTBUH C
JIefCTBYIOINM 3aKOHOIATENbCTBOM;
5) B MHBIX CIIydasx, MPETyCMOTPEHHBIX JIeHCTBYIONIMM 3aKOHOIATETbCTBOM.

6.2. Haumnas co mHsa mcredeHus cpoka apeHznnl Ceiida, bank kaxnmprii paboumii menp yBemomisier KimeHTta T0OBIM
CIOCOOOM, NPEeNyCMOTPEHHBIM HacTosmuMu OOmMMHU  YCIOBHAMH, O HEOOXOJMMOCTH OIUIaThl KOMHCCHU 32
HecBOeBpeMeHHoe ocBoOoxaeHue Celida u i1 ocBoOokIeHHS apeHnoBaHHOTO Ceiiha Wi i 3aKIIF0YeHUST HOBOTO
3asiBiieHHs 10 CeH(OBBIM yCIyraM Ha HOBBIH CPOK (B Clly4ae HEOOXOJMMOCTH).

6.3. bank He mo3gHee yem 3a 10 (mecsaTr) KaleHAapHBIX THEW Mo mpoBeAeHus bankoM npuHyanTensHOrO BCKphiTus Celida
HanpaBisieT KimeHTy yBenoMieHHe O TpoBelneHHH bankoM mpuHymuTenbHOTO BCKphITHS Ceiida ¢ yka3aHHEM HaThI
BCKPBITHSL.

6.4. TToce nctedenus 3 (TpEx) KaJeHOAPHBIX MecsIeB / 6 (IIecTH) KaleHAapHBIX MecsmeB (st kuerToB Priority Banking)
CO JIHS1 OKOHYaHUs cpoka jeiicTBus apenabl Ceiiha baHk nmeer npaBo NPOU3BECTH NPUHYIUTENBbHOE BekphiTHE Celia
B IIPUCYTCTBUU 3 (TpeX) YHOIHOMOYCHHBIX JIUII (prmnana baHka, ¢ cocTaBIeHHEM aKkTa BCKPBITHS MIPH COOIIIOICHUH BCeX
HIDKEIIEPEUHCIICHHBIX YCIOBUHI:

1) ecnu 3asBieHueM 10 celidoBbiM yciayram cpok apeHnsl Ceiida He ObLT MpOSieH Ha HOBBIH cpok u Kimenry
HAIpaBJICHO THCEMEHHOE YBEIOMIICHHE O MPHHYIUTETFHOM BCKpHITHH Ceiia ¢ yka3aHWeM MPUYHH M BPEMEHHU
MPUHY TUTETHHOTO BCKPHITHS;

2) HesBka Kimenta (ero noBepennoro Jsmna) B bank mo ucredenmn 3 (Tpéx) kajeHmapHsix Mecsies /6 (mect)
KaJlCHAapHBIX MecsreB (s kauentos Priority Banking) co amst okonganus cpoka apenst Cetida.

6.5. OtrcyrctBue Kimenra no ero aapecy, ykazanHomy B ABUC, a Takke HesiBka B baHk He sIBIIsieTCS OCHOBAaHHEM IS
MepeHoca BpeMEeHN NPUHYUTEIBHOT0 BCKphITHs Ceilda.

6.6. Conmepxmmoe Ceiiha ormedarsiBaeTcs U MepefaeTcss Ha XpaHeHHe B oTAenbHBIN Ceiid, pacmomoxennsiii B CelihoBoM
Jernosutapuu, 10 obpaienus Kinenta/ ero JloBepeHHOTO HIIA.

6.7. ComepxmmMoe, Haxomsmeecss Ha xpaneHnd B CelidoBoii stueiike CeiidoBoro memozutapus otaencHus baHka, m3psaToe
npu npoBeneHnu bankom npuHyanTensHoro BekpeITHs Ceiida Knuenty (nmubo [IpenctaBurento KiIneHTa) BBIIAETCS MO
3asBIICHHIO (B Ipou3BobHOM popme) Kinenra (7160 [peactaBurtens KIHMEHTA) U TOCIE OIUIATHl KOMHCCHH 34!

1) necBoeBpemenHoe ocBobokaeHue Ceiida;

2) 3ameHy 3aMKa oT BckpbiToro Ceiida (mpu He0OOXOAUMOCTH);

3) xpanenue llennocreli kamenta B CelipoBOM nemo3utapuu baHka COrJIAaCHO AEHCTBYIONIMM HA J€Hb OILIATHI
Tapudam banka.

38.1.I1pu o6pamennu B bank Kimenra (6o IpencraBurens kinenra) 3a LleHnoctsimu u3 BekpsiToro Celidha maker (MEIIOK,
CYMKY) BCKpPbIBaeTCs B IIPUCYTCTBUM paboTHHKA baHka 1 pyKOBOAMTENS CTpYKTypHOTO noapasnenenus banka. ITocie
BCKpBITHS TlakeTa (Memka, cymkn) KimmenT (6o IpencraBuTens KiIMeHTa) B 3asBJICHUH YKa3bIBaeT, 4To LleHHOCTH 1
WHOE MMYILIECTBO IIOJIy4eHBI B MOJHOM OOBEME, UTO HEe MMeeT W He OyJeT MMeTh NpeTeH3WH K baHKy, ykasbIBaeT
nostHOCThE0 DM O (0TUECTBO — MPU HAJTMYWH ), IPOCTABIISET MOANKCH U AaTy. 3asBienne Knuenrta (mubo [IpenacraBuremns
KiMeHTa) npuobinaercs B nocke Kimenra. Iperenszun Knuenra no xonmyectBy nubo kadectBy lleHHOCTEH M MHOTO
HMyIecTBa HE MNPHUHUMAIOTCS, Tak Kak baHK He pacrmojiaran CBEICHHSMH O CTOMMOCTHBIX, Ka4eCTBEHHBIX,
KOJIMYECTBEHHBIX M T.1. mapamerpax LleHHocTtell M MHOro mMymecTBa, oOHapyxeHHbIX B Ceiide, ¢ yem Kimenr
0e3yCIIOBHO COTJIAIIAETCS.

38.2.M13psThIe IEHHOCTH OCTAIOTCS Ha XpaHeHuu B CelioBoM nerro3urapun banka B TedeHHE OHOTO Iofia CO JTHS OKOHYaHHS
cpoka apenfbl. [Ipu sBke Knuenrta B bank B TeueHue ogHOTO rojila ¢ MOMEHTa OKOHYaHUs cpoka apeHasl LlenHoctn
BBIJJAIOTCSl €My I0CiIe OIUIaThl pacxojoB baHka B cooTBeTcTBHMM ¢ HactosmmuMu OOmuMH YCIOBUSIMH/ yCIOBUSMH
3asBienust o ceidgoBeiM yceiyram. Ilpu HesBke KnmeHta B TeueHune Ooyiee OHOTO TOAA CO JHS OKOHYAHHS CPOKa
apeHAbl u3bsAThle LIeHHOCTH peanus3yloTCsl B MOpAAKE, NPEeRyCMOTPEHHOM JIeHCTBYIOMIMM 3aKOHOJATEIbCTBOM.
BripydueHHble py peanu3aliy I1eHbIH HAPaBIIOTCS Ha BO3MeEIIeHne pacxonoB banka. B cirydae mpeBbIIeHAS CyMMBI
JICHET, TIOJIy4eHHBIX OT peann3aluy U3bAThiX LleHHoCTel], Hax cyMMoOl, nojuiexaliel Bo3MelleHuto banky, ocrasmascs
pasHmna 3agucisieTcs Ha cuyer Kimenrta, mubo, TpM OTCYTCTBHM TaKOH BO3MOXKHOCTH, XPAaHHWTCS Ha CIICIHAIHLHO
OTKpbIBaéMOM OaHKOBCKOM cueTe B TeueHue 5 (I1aTH) set, mo ucTedeHun KOTOphIX ciiichiBaeTes B noxon baunka. I1pu
HEIOCTaTOYHOCTH BEIPYUEHHBIX JCHET IS MOTalleHHs 3a10JDKEHHOCTH repeq bankoM ona B3pickuBaercs ¢ Kinenra B
cyneOHOM/BHECYI€OHOM TIOPSIAKE B COOTBETCTBUH € J{eHCTBYIOMINM 3aKOHOAATEIbCTBOM.

V. IMPOYHE IMOJIOKEHUSA
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CTATbHA 1. DOPC-MAKOP

1.1. Bcmyuasx, korma ocymectsieane Ctoponamu (barkom n/nimm KimenTom) cBonx 00s3aTebCTB 110 OOIINM yCIIOBHIM
HE MPECTABIACTCS BO3MOXKHBIM IO IIPUYMHE, HAXOIMIEHCs: BHE pa3yMHOT0 KOHTpoist CTOPOH, Kak TO: 3éMJICTPSICEHHE,
To’Kapbl, HABOJTHEHMS, 32a0aCTOBKH, BOWHA (0OBSIBICHHAs MIIM HEOOBSBIICHHASN), TPAXKIAHCKas BOWHA, 00IIas yCTOWINBAs
HECTIOCOOHOCTh OaHKOBCKOH cucTteMbl PecryOmmkn KasaxcTaH OCyIIECTBIATH IUIATEKU IO HACTOAIIEMY 3asBICHHUIO, a
TakKke cobmoneHne CTopoHaMu JFOOBIX MOJOXKeHHH J[eHCTBYIOMEro 3aKOHOJATeIhCTBAa U PEHICHUH TOCYAapCTBEHHBIX
opraHoB PecrryOmukn Kazaxcras, BCTyUBIINX B 3aKOHHYIO CHITy TIOCIIE TOAMHCAHMS HACTOSIIETO 3asBieHus CTOpoHaMu
U TIPEIATCTBYIOUINX HCIIONHEHHIO HACTOAIIETO 3asBIeHHS (Hayiee - Qopc-Maxop), To obs3arensctBa CTOpOH M0
3as1BIEHHIO MPUOCTAHABIMBAIOTCS HA COOTBETCTBYIOLINHI MEPUO/], IOKA TAaKUE 0OCTOATENILCTBA HE IPEKPATATCS;

1.2. He nozanee 5 (mATH) KaJeHIApHBIX AHEH IMMOcCie BOSHUKHOBEHHs 00CTOATENBCTB (hopc-mMaxkopa CropoHa, IUist
KOTOpOW BO3HUKIIM Takue OOCTOSTENbCTBA, 00s3aHa yBEIOMHUTH JApyryro CTOpPOHYy O coOblTHMH (opc-Maxkopa, AaTe
BO3HHMKHOBeHHS U 3 dexTe popc-Makopa Ha ee CIoCOOHOCTh OCYLIECTBIISITH CBOM O0S3aTeNbCTBA MO 3asBICHHIO, TIPH
9TOM 0053aTEIBHBIM SIBJISCTCS MOATBEPXKICHUE OOCTOSATEILCTB (hOPC-MaKOpa OT COOTBETCTBYIOIIETO KOMIIETECHTHOTO
oprana. Eciiu CropoHa He yBegomuT pyryto CTOpoHy 0 coObITHH (hopc-Maxopa B CPOKH M CLIOCOOOM, KaK 3TO YKa3aHO B
HACTOSIIEM IMYHKTE, TO OHAa TepsieT CBOU IpaBa CCHUIATHCS Ha 00CTOATENLCTBa (hopc-Maxkopa B KaueCTBE OCHOBAHUS,
0CBOOOYKIAIOIIIETO €€ OT OTBETCTBEHHOCTH 33 HEHCIIOIHEHUE CBOUX 00S3aTENILCTB MO 3asBICHHUIO;

1.3. Tlocne npekpaiieHust BIUSHUS 00CTOSATENBCTB (POpPC-MaXKopa Ha HCHOJTHEHHE 00513aTesbecTB CTOPOH 110 HACTOSILEMY
3asBJICHHIO UCTIOJHEHUE 3asBICHHS BOCCTAHABIMBACTCS B IPEIKHEM MOPSIIIKE;

1.4. B cnyuae, eciu 00CTOSTENbCTBA (hopc-Maxopa OyAyT uThest 6onee 30 (TpuaALaTH) KaleHIapHBIX JHEH, Tr00as u3
CTOpOH BIpaBe PacTOPrHYTh MPABOOTHOIICHHS B OJHOCTOPOHHEM IOpsAKE, MHCHbMEHHO YBEIOMHUB 00 3TOM JPYTYIO
Cropony. Ilpu stom Croponsl B TeueHume 10 (mecsTH) KaJCHAApHBIX AHEH C JaThl OJHOCTOPOHHETO PACTOPKCHMS
NIPAaBOOTHOIICHUH 00s3aHBl IIPOM3BECTH B3aMMOPAcC4YeThl MO (PAKTHUCCKH BBIIOJIHEHHBIM 00S3aTENbCTBAM U
MIPOM3BEACHHON OIUIaTe W BO3BPATUTH IPYT APYLY BCE IOIYYEHHOE IO 3asBICHUIO, HE MOIyYHBIIEE BCTPEUYHOTO
ucronHeHus. B 3ToM citydae 3asBieHHe OyAeT CUMTAThCS NPEKPAIICHHBIM Ha JaTy ModydeHus apyroi CropoHoH
YBEIIOMJIEHHS 00 OJHOCTOPOHHEM pacTOpKeHHH, W HHM omHa u3 CTopoH He oOs3aHa Bo3MemaTh Apyroii Cropone
BO3MOJKHBIC YOBITKH, BBI3BAHHBIE TAKAM PACTOPKEHUEM.

CTATbHSA 2. KOHOUJEHIIMAJBHOCTbD

2.1. Bce cBenmenus, mepenaBaeMbie CTOpOHAMHM IIpYyT IPYTy B CBS3M C HACTOSAIIMMHU Y CIOBHSAMH H TOJIHCAHHBIM
3asBrIeHHEM, UX COJEp)KaHHE IMOJHOCTHIO WM B YACTH, a TaKXKe (PMHAHCOBAas, KOMMEpYECKas W Mpovas WH(POpMAIIHS,
nojiydeHHasi ot Jpyroid CTOpPOHBI B XOZA€ BEACHMS IEPErOBOPOB, 3aKJIIOUEHUS U MCIIOIHEHMS HACTOSLIEro 3asiBICHMUS,
SIBIISTIOTCSI KOH(UICHITNATHHON HH(pOpMAaIIHEH;

2.2. Tlepenava xoH(pUICHINAIEHOW HH()OPMAIIH TPETHHIM JIAIIAM, OITyOJHKOBAHUE WK PA3TIIAICHAE BOZMOKHBI TOJIBKO
C MPEIBapUTEIFHOTO MMUCBMEHHOTO coryacus Apyroid CTOPOHBI WIH B CIIydae, €CIIM TaKOE PAacCKPBITHE O0s3aTEIhHO B
COOTBETCTBUU C JIeHCTBYIOIIUM 3aKOHOJATEIHCTBOM;

2.3. Kunenr o0s3yeTcs He3aMeUINTEIbHO MOCTABUTh baHK B M3BECTHOCTH O CTABIIMX €MY N3BECTHBIMH CIIy4asiX IOIBITOK
TPETHHX JIMIL IIOJIyYUTh OT Kakoh-i00 n3 CTOPOH CBENIEHHUS, COCTABIISIONINE KOH(DUACHIIMANIBbHY0 HH)OPMALIUIO IPYTroi
CTOpoHBI, & TaK)Ke He HCIIONb30BaTh 3HaHHME KOH(QUIEHIMATbHOM HHpOpManmu apyroit CTOpOHBI AJsl 3aHATHS
JIeSTeNIbHOCTBI0, KOTOpasi MOXKeT HaHecTH yiiep0 atoil CTopose;

2.4. B cinyuae pasmiamieHds OO pacrmpoctpaHeHus jro0o0i u3 CTOpoH KOH(pHICHIMAIbHON HHGOpPMALUU IPYToif
Croponbl, BuHOBHasi CropoHa OyJer o0s3aHa BO3MECTHTh YOBITKH, MOHEceHHble Npyroil CTOpPOHOM, BCIIEACTBHE
pasriameHus Takod WHGOpPManWH, a Takke OyAeT HECTH OTBETCTBEHHOCTh, INPEXyCMOTpeHHYyIO JleficTByromum
3aKOHOJIaTEIILCTBOM;

2.5. Hacrosmmm Kiment ynonaHomounBaeT baHK Ha packpeiTHe C CoOOMoacHHMEM TpeboBaHuii JIeicTByrOImEro
3aKOHOJIATENICTBA, HO 0e3 KaKoro-Imbo JOMOTHUTEIbHOro coriacus Kimenrta, Bcel u mo060ii nHpopManuu, UMEroen
otHomenne Kk Kimmenry, Briany, 3asBienuro, ucrnonHeHH0 CTOPOHAME CBOMX 00S3aTENIBCTB, TPETHUM JIMIIAM, BKIFOUYAs
VYIOTHOMOYEHHBIE TOCYJAPCTBCHHBIC OPraHbl, KOHCYJIbTaHTaM, aJ[BOKaTaM, ayJuTopaM, OaHKaM - KOPPECIIOHJICHTaM U
WHBIM JIIAM ¥ OpraHaM, €CJId TaKOe PAaCKphITHE TPeOyeTCss B COOTBETCTBHH C [IeHCTBYIOIIUM 3aKOHOJATCIECTBOM,
MEXYHAPOJIHBIMU TPEOOBAaHUSAMHU M BHYTPCHHUMH JOKyMeHTaMu baHka;

2.6. BaHK He HeceT OTBETCTBEHHOCTH, €CITM KOH(PHICHIIMATHHOCTE ObliIa HapyIIeHa 110 BuHE camoro Kimnenra, BeieacTeue
HECOONIOACHUST peKOMeHIanmid baHka OTHOCHTENPHO KOH(QHICHIMATBHOCTH, a TakKe B YCIOBHSIX, KOT/AA
KoH(uIeHIHanbHas HHQOopMaIus OblIa U3BECTHA, JIN0O CTala U3BECTHA TPETHHM JIMIIAM M3 HHBIX HCTOYHUKOB.

CTATbHBA 3. CHEHMAJIBHBIE YCJIOBUSA

3.1. TIpuocTaHOBIICHHE OIEPAIHiA IO CYCTY W/MIU apecT JICHET Ha CUETEe OCYIICCTBIIAIOTCS BaHKOM MO OCHOBaHUSM U B
COOTBETCTBUU C TPOIEIYypOH, yCTaHOBJICHHOW JIeHCTBYIOIMM 3aKOHOAATEIHCTBOM W/WHM HacTosmuMmu OOmumu
Ycnosusamy,

3.2. Tlpu sTom BaHk He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJTHECHUE/HEHAIISKAIIIEE UCTIOTHEHUE CBOUX O0S3aHHOCTEH 10
HACTOSIIIUM YCIIOBHSIM M TIOJIHCAHHOMY 3asBJICHUIO B Cllydac IMOCTYIUICHHMS B bBaHK pelIcHHIA/TOCTaHOBICHUN
VYIOTHOMOYEHHBIX TOCYJAPCTBCHHBIX OPTraHOB WM/WIM TOJKHOCTHBIX JIMII O MPUOCTAHOBICHUU PACXOJHBIX OMEPaLHUil Mo
CYeTy, apecra JCHEr Ha CYETe, a TAKKE yKa3aHWH TPEThUX JIUI[, MMCIOIIMX NPaBO OCCCIIOPHOTrO CIHCAaHUS JCHET B
COOTBETCTBUU € JIeHWCTBYIOMIMM 3aKOHOJATEIbCTBOM, 4 TAaKXKE B CiIydasX, NPeAyCMOTPEHHBIX 3aKOHOIATEILCTBOM B
00J1aCTH MIPOTUBOICHCTBUS JICTATH3aUU (OTMBIBAHHUIO) IOXOJIOB, TIOJYYCHHBIM MPECTYIMHBIM ITyTEM, U (PUHAHCHPOBAHUIO
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Teppopu3Ma, THOCTPAHHBIM 3aKOHOAATEIHCTBOM, BIMSIONINM Ha AEATEIbHOCTh baHka Ha MHAHCOBOM PBHIHKE, B TOM YHCIIE

B COOTBETCTBHHU C TPEOOBAHMAMH MEXIYHAPOAHBIX IKOHOMHUECKHUX CAHKIUH;

3.3. baHK BIpaBe HE HCTIOJIHATh HHCTPYKIMK KiTleHTa, B TOM YHciie CBA3aHHBIE C OCYIIECTBICHUEM IIATEXKEH/TIepeBOI0B

B CIydasX, MPEAyCMOTPEHHbIX JIeHCTBYIONMM 3aKOHOAATEIHCTBOM, HacTosAmmuMu OOmuMK Y CIIOBHAMH, 3asBICHUEM,

BHYTPEHHUMH HOPMAaTHUBHBIMM JOKyMEHTaMH baHka, a Takxke B CiIydasx, MPETyCMOTPEHHBIX 3aKOHOJATEIbCTBOM B

o0Js1acTi MPOTHBOICHCTBHSA JIETANN3aIMU (OTMBIBAHMIO) OXO0JIOB, TOJYYEHHBIM IPECTYITHBIM ITyTeM, ¥ (PMHAHCHPOBAHUIO

TeppopU3Ma, THOCTPAHHBIM 3aKOHOAATEIIHCTBOM, BIMSIOIINM Ha AEATEIbHOCTh baHka Ha MHAHCOBOM PBHIHKE, B TOM YHCIIE

B COOTBETCTBHHU C TPEOOBAaHMAMH MEXIYHAPOAHBIX IKOHOMHUECKHUX CAHKIUH;

3.4. CrhmcaHue CpeAcTB CO cyeTa NPOU3BOIAMTCS TONBKO ¢ cornmacus KimeHTa, 3a HCKIIOUCHHEM CIIydacB, HPSMO

MPeTyCMOTPEHHBIX [IeHCTBYIOIINM 3aKOHOJATEILCTBOM, 3asiBICHUEM, HACTOSIIIUMHU OOIIMMHU Y CIIOBUSIMH, BHYTPEHHUMH

JokymeHTamu baHka;

3.5. IlnarexHble yKa3aHUs TPETHEro JINIA IPUHUMAIOTCS K UCTIOJTHEHHUIO U BBITOIHSIOTCS 0€3 JOMOIHUTENEHOTO COTIacust

KnureHTa Ha OCHOBaHWM pEIIEHHS COOTBETCTBYIOILIEIO CYyAEOHOIO WM MHOTO TOCYIapCTBEHHOTo opraHa PecmyOmnmkun

KazaxcraH 3a MCKIIIOUeHHEM ITOCOOHH U COLMANBHBIX BBIIUIAT, KOTOPBIE MIMEIOTCS Ha CHEUAIbHBIX 0AaHKOBCKHX CYETaX, a

TaKKe 110 IPYyTrUM OCHOBaHHSM, NPEIYCMOTPEHHBIM JEHCTBYIOIINM 3aKOHOIATEIbCTBOM. baHK MMeeT paBo NPOU3BOIUTH

6eccriopHble ciucanus co CuetoB Kinenra, eciu Tpethe nuio (baHku BTOporo ypoBHS M OpraHH3aliy, OCYILECTBISIOLIIE

0aHKOBCKYIO JIESITEIbHOCTD) MPEIbsBUT B baHK ykazaHHe ¢ MPHUIOKEHHEM K HEMY JOKYyMEHTa, COJEpIKallero coriacue

Kinenra Ha OeccriopHOE U3BTHE ICHET C €T0 CUeTa, 32 UCKIII0YEHHE ATMMEHTOB, IOCOOUH 1 COLIMANIBHBIX BBIILIAT, KOTOPbIE

MMEIOTCS Ha CTIEIUATbHBIX OAaHKOBCKHX CUCTaX;

3.6. baHK BIIpaBe MOIb30BATHCS yCIyraMH TPETHHX JIMII IIPH BBITIOJIHEHUH CBOMX 00513aTEIbCTB U pacnopsokeHui Kimenra

Y TIPEIOCTAaBJICHNHN MHBIX YCIyT B COOTBETCTBUH C HMOANMCAHHBIM 3asiBICHHEM, BKIII0Yasi, HO HE OTPaHUYMBAsICh, CIIydaH,

KOIZla HCIIONIb30BAaHME TPETBUX JIMI] NPSAMO YCTaHOBIEHO JIGHCTBYIONMM 3aKOHOAATEIbCTBOM. baHK He Hecer

OTBETCTBEHHOCTH 3@ HEIOCTATKM B JEHCTBHAX TAKHX TPETHUX JIMII, SIBUBIIMXCS MPUYMHON HAPYIICHHS 00S3aTEIBCTB TI0

3asgBIICHHUIO;

3.7. baHK BmpaBe OCYLIECTBISATH MAacCOBYIO PacChUIKY pPEKIaMHO-MH(OPMAIMOHHOTO XapakTepa o0 ycimyrax banka

nocpenctBoM SMS-undopmupoBanust cpenu KimeHTos;

3.8. bank BmpaBe neOetoBaTh Bce W JitoOble cyera KimeHTa 0e3 ero mpenBapUTENbHOIO COTJIACHS B OTHOIICHHH

KOppEeKTHPYIOUIHX omeparuii barka B coorBeTcTBuu ¢ 1m.2.14. Cratbu 2 Paznmena 1 HacTosmux OOmux Y CIIOBHiA, a Takke

B TIOpsIZIKE 3aueTa JI00BIX U BCeX CyMM, NpeHa3HadeHHbIX K yiuiate Kinuentom baHky, BKitodas 1t00ble U Bce KOMUCCHH,

Ha KoTopsle baHk nMeeT mpaBo Ha ocHoBaHMH TapudoB banka, Y cnoBuil 1 MOCIeIyIOMUX MOMPABOK K HUM;

3.9. baHK cTpeMUTCs 3aIIMIIATh CBOIO PEIYTALHUIO U IIPUJIEP)KUBACTCS OJIUTHKH MEXyHAPOAHBIX CTaHIAPTOB OOPHOBI C

«OTMBIBaHMEM» JIHEI W TIOJIO3PUTEIILHBIMK  OmlepanusimMu, OoprOBl C  yKIOHeHHeMm/o0xonma TpeOoBaHWI MO

MEXIYHApOJHBIM  SKOHOMHUYECKHMM CaHKIMSM, YKIOHEHHWEM OT HCIOJIHEHHWs TpeboBanuii  JledcTByromero

3aKOHOJIaTENbCTBA BHYTPEHHNX HOPMAaTHUBHBIX TOKyMeHTOB banka, HacTosmmx O0mmx Y ciioBuii.

3.10. bank B pamkax Hactosuux OOuwmx YcioBuii Brpase:

3.10.1 3ampammBate y KitneHTa mo0ble JOKyMEHTHI 1 HH()OpPMANHIo, B TOM YHCIIE TI0 HCTOYHUKY MTPOUCXOXKIACHUS JICHET,
[[EJIEBOMY MX HCIOJIb30BaHUIO, HEOOXOAMMBIE JUIS MPEAOCTaBICHUs baHKOM NpoayKTa / yCiIyTH, B TOM 4YHCIE
ONeKTPOHHBIX OAHKOBCKHMX YCIyT, JIMCTaHIIMOHHOTO OOCIyKHMBaHMA, NpoBeAeHUs omnepamuii mo Cuery,
OCYIIECTBJIEHUS! bBaHKOM BaJIIOTHOTO KOHTPOJs, coOmoneHuss bankom TpeGoBanuii /[lelicTByromero
3aKOHOJIATEJIbCTBA, B TOM YHWCIE O IMPOTHBOJICHCTBUM JieTayM3alud (OTMBIBAHHIO) JOXOJOB, IOJYYEHHBIX
NPECTYNHBIM MyTeM, W (UHAHCHPOBAHMIO TEPPOPU3Ma, MHOCTPAHHOTO 3aKOHOAATENbCTBA, BIIMSIONIETO Ha
JedareibHOCTH baHka Ha (UHAHCOBOM pBIHKE, TpeOOBaHHH MEXIYHAPOIHBIX 3KOHOMHYECKHX CaHKIHH,
BHYTPEHHHUX HOPMAaTHBHBIX TOKyMEHTOB BaHKa, a Takke I OCyIIeCTBIEHHUS cOopa, oOpaboOTKH WM mepenadu
JIaHHBIX/ TlepcoHalbHBIX JAaHHBIX Kimenra B Hanorosyio Ciyx0Oy CIIHA (Internal Revenue Service) B
cootBeTcTBHHU ¢ TpeboBanusiMu FATCA, B HasoroBsle ciy>x0b1 OpraHn3anuii 5JKOHOMHYECKOTO COTPYAHINYECTBA
Y pa3BUTHUS B COOTBETCTBHH ¢ TpebosanusiMu Organisation for Economic Co-operation and Development (nanee
— ODCP), B TOM 4HCIIE TOCPEICTBOM YIIOJTHOMOUYCHHBIX TOCYIapCTBEHHBIX opranoB PecrryOmmku Kaszaxcran;

3.10.2 B ciyuae HapymeHus TpeboBaHui OOmmx YcnoBuil, ycnoBuii [loroBopoB OaHKOBCKOTO OOCITY)KHBaHMS
NPUOCTaHOBUTH JieiicTBHE JloroBopa OaHKOBCKOTO OOCIYy>XMBaHHS Ha JIHOOOW CPOK WM/WIIM PacTOPTHYTH W/WIU
NPEKPaTHTH JIeNIOBbIe OTHOIEHUs ¢ Kimenrom;

3.10.3 GuoxupoBars onepauuu no Cuery /Cuera npu Haauuuu y banka mono3peHuii o mpoBeJeHUH MOMIEHHUYECKUX
orepalyii /WM NpH poBeieHHH bankoM mporuenypsl Haiexameid npoBepku KimeHTa w/min coBepliaeMbIx
UM/ B €TI0 NOJIB3Y Ollepanuii, u/uii o103peHNiH Ha BO3MOXKHOE OTMBIBAHHUE JICHET, ()MHAHCHPOBAaHUE TEpPpOpU3Ma,
n/mim BoBiedeHne/ yyactie KimeHTa B OZ03PHUTEIbHON/COMHUTEIFHON ONEPAIiH, W/HIM €CIH COBEPIIaeMbIe
Kimentom omnepanun/ aedcTBHS HaIpaBJIeHb Ha 00XOJ/YKIOHEHHE OT YCTAaHOBJICHHBIX Tporeayp banka 6e3
yBenomwsieHnst KineHTa 10 BBISICHEHHSI 0OCTOSATENBCTB;

3.10.4 He HeCTH OTBETCTBEHHOCTH 3a yiiepO, MpuUnHCHHBIH KIHMEHTY B cilydae MPHOCTAHOBKHM/OTKa3a B MPOBEICHHUU
wiaTexa/nepesona KimeHrta, a Takke MO NMPUYMHE NMPHOCTAHOBKH/OTKA3a B IIPOBEICHMH IUIATEXa/IEepeBoa
KnnenTa 6aHKOM-KOPPECHIOHIEHTOM;

3.10.5 3ampammBaTh y KiMeHTa MHBIE TOKYMEHTBI M CBEICHUS B COOTBETCTBHU C TpeOOBaHUSIMH JleHCTByOIIEro
3aKOHOZATEIbCTBA M BHYTPEHHHX HOPMATHBHBIX JOKYMEHTOB baHKa, yCIOBHSIMH 3aKIIOYEHHBIX baHKOM
JIOTOBOPOB ¢ OaHKaMU-KOPPECHOHICHTaMH/ TPETbUMH JINIAMH;

3.10.6 mpuocraHOBHTh M (WIM) OTKa3aTh KiMEHTY B NPOBENECHUM OIEpallMd W/WIHM OTKa3aTh KIIMEHTy B NPHHATHH
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3.10.7

3.10.8

3.10.9

3.10.10

3.10.11

BJIIOTHOTO JIOTOBOpa/ BAIOTHBIX JOKYMEHTOB, BKJIIOYas IIPOBEACHHE OINEpalMii MO HUM, PacTOPTHYTh C

KnueHnTom nenoBble OTHOLIGHUS M TPEKpaTuTh neiicTBHe JloroBopa 0OaHKOBCKOTO OOCITY)KHMBAaHUS, BKIIFOYAsS

MPEOCTaBICHNE TIOOBIX OAaHKOBCKMX IPOAYKTOB/ YCIYr B CIy4dasX M MO OCHOBAHUSIM, HPETyCMOTPEHHBIM

JleHcTBYIOIUM 3aKOHOAATEIbCTBOM, B TOM YHCIE 3aKOHOAATENBCTBOM O HMPOTHBOACHUCTBHH JIETAU3alUH

(OTMBIBaHHIO) TOXOIOB, MONTYyYEHHBIX MPECTYIHBIM IyTeM, M (PMHAHCHPOBAHUIO TEPPOPU3MaA, UCXOAS U3 PHCK-

OPHEHTHPOBAHHOTO TOAXO/Aa B LENSX HCIOJHEHUS TPEOOBAaHMH MEXIYHAPOAHBIX SKOHOMHUYECKHX CAHKIUH,

OOmux YcnoBuii, B TOM YMCIIe P HEMPEIOCTAaBICHUH JIM00 HETIOJTHOM NPEI0CTaBlICHUN baHKy 3ampoieHHbIX

JIOKyMEHTOB W/HUJTH CBEJICHHH;

OCYIIECTBIISITH JIFOOBIE HE 3arpelieHHble J{efCTBYIONIMM 3aKOHOJaTeNECTBOM JICHCTBHS U MEPHI MO MOITYUYESHHUIO,

IpoBepKe/ MepernpoBepKe JII000ro poja JaHHBIX, PEJIOCTaBICHHBIX B baHK, /171 MpOoBEJCHUS ONepaluii B EIsX

cobmonenuss baHkoM 3akoHOAATENbCTBA IO INPOTHBOJACHCTBHIO JIeraiu3anuu (OTMBIBAHUIO) JIOXO/IOB,

MOJIyYEHHBIX MPECTYyIHBIM IIyTeM, ¥ (UHAHCHPOBAHHMIO TEPPOPH3Ma, W TPeOOBaHMH MEXIYHAPOIHBIX

SKOHOMHUYECKUX CaHKIUH.

HE OCYIIECTBIATH NPUEM U BblJauy HATMYHON MHOCTPAHHOM BAJIOTHI MPU HAIWYHUU PELUICHUN YIIOJTHOMOUYEHHBIX

TOCYZapCTBEHHBIX OPraHOB, PEUICHHH HMHOCTPAHHOTO TOCYAApCTBA W/WIM MEXAyHapOJHOW OpraHHM3alllH,

KOTOpBIE MPSIMO WJIM KOCBEHHO PacIpOCTPAHSIOTCS/BIUSIOT Ha onepaiuy banka u/wnu KnueHra, n/uinm KoTopeie

JIETIal0T HEBO3MOKHBIM/3aTPy THUTEIILHBIMH/HEBBITOJHBIMU [Tl baHKa ocyIiecTBiIeHNE ONepayii o MpuemMy 1

BbIJIa4€ HATMYHOW HHOCTPAHHOH BaIIOTHI;

HaKJIa/[bIBaTh BPEMEHHBIC OTpaHWYEHHs Ha OaHKOBckHe cueta KimeHTa, B TOM 4HciIe Ha MOMEHT IPOBEACHUS

bankoM Haanexamel MpoOBEpKH W/MIM B paMKaxX HCIIOIHEHHS TpeOoBaHMH JIeHCTBYIOIETO 3aKOHOATENIBCTBA,

MEKIYHAPOJHBIX SKOHOMUUYECKUX CaHKIIUM;

HaKJIa/[bIBaTh BPEMEHHbIC OTpaHNYeHNs Ha OaHKOBCKHe cueta KimeHra, B ciydae ecii Ha MOMEHT MPOBEICHUS

bankoM Haanexamiel MpOBEpKH W/MIM B paMKaxX HCIIOIHEHHS TpeOoBaHWH JIeHCTBYIOIETO 3aKOHOJATENILCTBA,

MEKIyHAPOIHBIX 3KOHOMHYECKNX CAaHKIUH co cTtopoHbl KitnenTta He Obutn TpenicTaBieHs! B bank 3anporieHHbe

BankoM B yCTHOHM W/WIIM MMCHBMEHHOW (hOpME IOATBEP)KAAIOIINE JOKYMEHTBI, COOTBETCTBYIOIINE ITHCEMEHHBIC

MOSCHEHHUS;

MPUOCTaHOBUTH/0TKa3aTh B POBEJCHUH TuIaTexa/nepeBoaa Kimenra, B NIpUHATHH U 00CITy>)KUBAHUH BaTIOTHOTO

JIOTOBOPA/BAIIOTHBIX JIOKYMEHTOB, BKIIIOUas IIPOBE/ICHHE OIepalnii o HUM, pacTOprHyTh ¢ KiineHTroMm aesoBbie

OTHOIICHHS U NIPEKPaTUTh AelcTBue JloroBopa 6aHKOBCKOTO 00CIYy)KUBaHHUS, IIPEJICTABICHHH POJYKTa/ yCIyTrn

Banka o mo6oMy 13 HIDKEYKa3aHHBIX OCHOBaHHIA:

1) B cimydae OCHOBaHMIi mosarath, uto onepanuu KimeHra/koHtparenta Kinuenra momamaror mox aeicTre
MEXIYHApOIHBIX AKOHOMHYECKHX CaHKIMHA JIMOO HampaBleHbl HAa YKIOHEHHE OT MEXIYHapOIHBIX
SKOHOMHMYECKUX CAHKLIUMY;

2)  ecnu 3aTpeboBaHHbIC BaHKOM JOKyMEHTHI/MHpOPMALKs He ObLIH MPEIOCTABICHBl WM HE YAOBICTBOPSIOT
TpeboBaHusM banka mo moObM mpuumHaMm, JmO0 mopydeHue KiMeHTa NPOTHBOpPEYUT TpeOOBaHMAM
3akoHOnarenseTBa PecyOmmkn Kasaxcran, mmbo KimeHT ykioHSeTcss OT HCIONHEHHs TpeOoBaHMI
3akoHOnarenscTBa PecryOnmukum  Kazaxcran, nm6o KimeHT oTkaspiBaeTcss mnpencTaBisTh B - baHk
3alpOLICHHYI0 HH(POPMAIHIO, IOKYMEHTBI;

3) mpencraBnennn Kimentom B BaHK HemZOCTOBEpHOW, HEKOPPEKTHOW, HMCKAXKEHHOW, MPOTHBOPEYHBOIL,
HEeIoJIHOI MH(pOpMAaIHMK, B TOM Yucie JelcTBus Kimenra no HamepeHHOMY BBOJY B 3a0uyskieHue banka u
ero paboOTHHMKOB, B IeNAX oka3zaHus bankom Knmenty ycmyr, mpoBeaeHHs omnepaunuil, NPUHATHS U
0o0cCiTy)kKMBaHUSI BAJIFOTHOTO JIOTOBOPAa M JIPYTMM OCHOBaHUSM, HpeicTaBiIeHHE chaabCHDUITIPOBAHHBIX
JOKYMEHTOB, CBE/ICHUIL;

4) Hanmuuus caHKUMid B oTHoumieHuHn KimeHTa/koHTpareHTa KilMeHTa, HalOXKEHHBIX B COOTBETCTBHH C
opucaukiyen Jmo6oit crpanbl (EBponeiickum corozom, CIUIA, BenukoOpuraHuedd u IOpyruMHu) WIN
TOCYAapCTBEHHON W/MIIM MEXIyHapOJHOM opraHm3anuu (Bkiodasi, Ho He orpanmumBasice OFAC, OFSI,
ECFR, Cb OOH, FATF);

5) B ciyuae BOSHHKHOBEHHS MMOJ03PEHUIL, uTO onepaunu KineHTa coBepiiarTces, nenoip3yrores Kimmentom B
LeNAxX JIeranu3anuy  (OTMBIBAaHMSA) JOXOIOB, ITONYYEHHBIX IPECTYNHBIM IIyTeM, (pUHAHCHPOBAHUS
Teppopu3Ma, (pUHAHCHPOBAHUS PACIPOCTPAHEHHUS OPY)KHS MACCOBOTO YHHYTOXCHHS W/WIM B IEIAX
ocytecTBieHUs KITMeHTOM HEe3aKOHHOM, TPOTHBONIPABHOM, IPECTYITHON NEATEIFHOCTH, W/FITH COBEPIICHUS
neiictBuii KimeHTOM, HampaBIGHHBIX Ha BOBJICYeHHEe baHKa B MPOIECCHl JeTann3aniy (OTMBIBAHHS)
JOXOJIOB, TOJYYCHHBIX NPECTYHNHBIM IIyTeM, (HUHAHCHpPOBaHUS TeppopusMa W (UHAHCHPOBAHUS
pacupocTpaHeHHS OPYKHSI MACCOBOTO YHHUTOKEHHUS HIIH HHYIO IIPECTYITHYIO AEATEIbHOCTB;

6) 1O OCHOBaHWSIM, MPEIYCMOTPEHHBIX 3aKOHOIATelbcTBOM PecnyOnuku Kasaxcran, B TOM 4wmcie o
NPOTUBOACHUCTBUU  JIeranu3aluy (OTMBIBAHUIO) JIOXOJOB, TIOJYYEHHBIX MPECTYyNHBIM IyTeM, |
(DMHAHCUPOBAHUIO TEPPOPU3MA, 3aKOHOAATEIbCTBOM MHOCTPAHHBIX TOCYJApCTB, BIMSIOLIMX Ha
JeaTenbHOCTh baHka Ha (DMHAHCOBOM PBIHKE W/WIIM MPEAYyCMOTPEHHBIX MEXIYHApPOIAHBIMHU IOTOBOPAMH,
parudunupoBanubiMu PecriyOnmikoit Kazaxcran;

7) npu MOJO3PEHHMHU Ha MOIICHHHYECKHE AeicTBus KineHTa mpu MpoOBEACHHHM TUIATEKEH/IEPEBOIOB, a TAKKE
COBEpILIECHUs, TONBITKE cOBepileHUs KinMeHTOM omepanuii Mo 3ampelleHHBIM BHAAM JESATEIBHOCTH B
COOTBETCTBHUH C TPeOOBaHMSIMHU 3aKOHOAaTeNbCTBa Pecybmuku Kazaxcran;

8) otkasare Kimenty B mpoBeneHHH omepamuii M0 u3bATHIO geHer co Cyera B CIydasx MPHOCTaHOBICHHUS
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3.10.12

YIOJHOMOYEHHBIMH TOCYIApPCTBCHHBIMH OpraHaMH PacXOIHBIX omepanuii mo Cuery, nu0O HaIOKCHHSA
apecta Ha JeHbI'M, Haxoxsamuecs Ha Cdere, MO0 HaIWYIMA OCHOBAHWH, NPETyCMOTPEHHBIX
3aKOHOJATENbCTBOM PecmyOnmkn KasaxcraH o mpoTHBOAEHCTBUM Jeraan3aniy (OTMBIBAHHIO) JOXOJOB,
MOJTyYEHHBIX NMPECTYIHBIM IyTeM, U (MHAHCHPOBAHUIO TEPPOPHU3MA, 3aKOHOAATEIHCTBOM HHOCTPAHHBIX
TOCYZAapCTB, BIMAIOIINX Ha AEATENbHOCTh baHka Ha (PUHAHCOBOM DBIHKE;

9) mnpum HanMUMM OPEABapHTENBHOrO coriacusi KilMeHTa, NPEHOCTABICHHOTO IyTEM MOANHCAHUS
COOTBETCTBYIOIIETO JIOTOBOPA, CIUCHIBATH JIEHBI'M C OAaHKOBCKMX cueToB KimeHTa, OTKpHITHIX B banke,
J00BIM, HE 3aIlpelleHHBIM JCHCTBYIOUIMM 3aKOHOIATEILCTBOM IIyTEM, Ha LIEJIH, CBS3aHHBIC C MPOBEPKOI
Kiwuenra, ero 6eHeuimapHbIX COOCTBEHHUKOB, UX JIESITEILHOCTH, B CIIy4ae €CJIM TaKUe MPOBEPKH HE MOTYT
OBITH OCYIIECTBJICHBI B YCTAHOBJIEHHOM NOpsKe 1o BuHe Kimenra;

10) wanuuus y Banka momo3peHuii, uto onepaiun KiieHTa WM €ro KOHTPAreHTa CBS3aHBI C ACSATEIbHOCTHIO
(MHAHCOBOI (MHBECTHLMOHHOM) NHMpaMUIbl, OCYLIECTBILSIIOTCS B €€ HHTepecax (He OrpaHUYUBAsICh,
3a4liCIICHHEM Ha ee CueT W (WIM) CHATHE ICHET C e CUeTOB), a TakKe HAlpaBIICHBl Ha (MHAHCHPOBAaHUE
JeATeNbHOCTH (pHAHCOBOW (MHBECTHIMOHHOM ) TUPAMU/IBI WITH PEKJIAMUPOBAHHUE €€ IEeATEIbHOCTH;

OTKa3aTh B IPENOCTABICHNN OAHKOBCKUX YCIYI/TIPOMYKTOB/OaHKOBCKHX M WHBIX OIEPAaIWii, B TOM YHCIE, HE

OTPaHWIMBASCH, DJICKTPOHHBIX OAHKOBCKHX YCIyT, J[MCTaHIMOHHOTO OOCIYyXMBaHHsS MOCpencTBoM CHCTEMbI

«MuTepreT-KnneHT»», 1 IpekpaTuTh AenoBble oTHOmEHNs ¢ Kinenrom/3akpeiTe Cuet/ anHynuposath KapTouky

B OJHOCTOPOHHEM TIOpSAKE B CiIydasXx M II0 OCHOBaHHSAM, IPEIYCMOTPEHHBIM MEXIyHapOIHBIMHU/

MEKIIPaBUTEIILCTBEHHBIMA COTJIAILICHUSIMH, MHOCTPAHHBIM 3aKOHOJIATENBCTBOM, JetlicTByronmm

3aKOHO/ATEIbCTBOM, BHYTPEHHIMHU HOPMAaTHBHBIMH JJOKyMeHTaMH banka, OOmMMH yCIOBHSAMH, B TOM YHCIIE B

cnydae Hapymienus Kimuentom OOmux ycioBuid w/win JIeHCTBYIONIETO 3aKOHOAATCIBCTBA B YaCTH W/WIHA B

L[EJIOM, a TAaKKe T0 OCHOBAHHUAM, NPEIyCMOTPEHHBIM 3aKOHOJATEIbCTBOM O IPOTHBOJACHCTBHUHU JEraau3aluu

(OTMBIBaHUs) JOXOJOB, TOJIyYEHHBIX MPECTYIHBIM IyTeM, M (DUHAHCHPOBAHMS TEPPOPH3Ma, BHYTPEHHHMH

HOPMaTHBHBIMH JOKyMeHTamu banka, OOLIMMH YCIOBUSIMH, B TOM YHCJIE B CIIydae:

1) HEBO3MOXHOCTH OCylIeCTBICHNs baHkoM Mep o Hajuiexkarei npoBepke KirenTa i/uiu coBepiaeMbIx UM
oTIeparyii/cieNoK, YmosHoMo4eHHbIX il KinenTa, nui, B nHTEpecax Kotoporo KimenTom coBepmaroTcst
ormeparu 1o CueTy, MOATBEP)KIAIOIIMX COOTBETCTBUE OMNEpalM TPEOOBAHMSAM 3aKOHOJATEIIHLCTBA
Pecrry6mmku Kazaxcran, B ToM uncie nocpeactsoM Crucrems! « MIHTEpHET-KIMEHT;

2) BO3HUKHOBeHHMs y baHka mOmO3peHHH O TOM, 4YTO [I€JOBbIe OTHOIUCHUS W/WIH COBEpIIACMBbIC
OTIepaIMN/CIICNIKN HCTIONB3YIoTCsT KIMeHTOM B HeNsiX Jeraau3aniy (OTMBIBAHMS) J0XOJOB, MOJTYYEHHBIX
NIPECTYIIHBIM ITyTeM, (UHAHCHUPOBAHHUSA TEPpPOpH3Ma, (HHAHCHPOBAHUS PACHPOCTPAHEHHUS OPYXKHUS
MacCOBOTO YHHYTOXKEHUS;

3) ocymiectBieHus, MO0 MHEHHIO badka, KiHeHTOM COMHHTENBHBIX, HEOOBIUHBIX, ITOJO3PUTEIHHBIX,
MOIIEHHUYECKUX ONEepaInii;

4)  OCHOBaHWii TOJaraTh, YTO OIEpAaIMH, CIENKHU, aeiicTBus Kimenra/konTtparenta KimeHrta momagaroT moj
JefcTBUE MEKIYHAPOIHBIX IKOHOMHYECKHUX CAaHKITHH JINOO HApaBJIEHB! Ha YKIOHEHHE OT MEXTyHapOIHBIX
9KOHOMUUYECKHUX CAHKIIHM;

5) Hammums caHkuuit B oTHOmIeHWH KimeHta/koHTpareHta KieHTa, HalOKEHHBIX B COOTBETCTBUH C
opucaukie moboir crpanbl (EBpomefickum coro3om, CIIIA, BenukoOpuraHuM W IPYTUMH) WA
TOCYTapCTBCHHOHM W/IITH MEXIyHAPOJHOW opraHm3anuu (BKiodas, HO He orpaHmumBasck OFAC, OFSI,
ECFR, Cb OOH, FATF);

6) orkaza Kimenra B mpemoctaBieHMHM bBaHKy NOKYMEHTOB H/WITM CBEICHHH, W/WIKM JOMOJHHUTEIBHOM
nHGOPMAaNNH, BKIIOYasi MUCEMEHHBIE MTOSICHEHHUS (B TOM YHCIIe O HAJIOTOBOM pe3naeHTcTBe Kimenra u/mmm
ero OeHe(MIIMAPHOTO COOCTBEHHHMKA, II0 HCTOYHHWKY TIPOMCXOXKICHHS [I€HET, II0 IeJIeBOMY UX
HCTIOJIb30BaHHUI0)), HECBOEBPEMEHHOTO WX IPEJOCTABICHUS, W/IIN MPEJOCTABICHHS WX HE B IOJIHOM
o0beMe, HeNeWCTBUTENBHBIX/ HEIOCTOBEPHBIX JTOKYMEHTOB/CBEIEHUH, JTMOO €CIM TOKYMEHT COAEPIKHT
Mpu3HakW moanenku/ dampcuukamuy, a TakKe NPeAbSBICHHS JTOKYMEHTOB Mo Qopme/BHIy, HE
COOTBETCTBYIONUX TpeboBaHMAM JleHCTBYIONIETO 3aKOHOIATENbCTBA, W/ MM MEXIYHAPOAHBIX TOTOBOPOB,
W/WIM BHYTPEHHUX HOPMAaTHBHBIX JTOKYMEHTOB baHka;

7) npencraBneHur KimeHToM B BaHK HeZOCTOBEpHOW, HEKOPPEKTHOW, HMCKAXXCHHOH, MPOTHBOPEUUBOIL,
HEIOJIHOM MH(OpMaIKu, B TOM YHCIie TpH JeWcTBHUAX KiMeHTa mo HaMepeHHOMY BBOJY B 3a0IIyXIICHHE
Banka 1 ero paboTHHKOB, B LiesisiX oka3aHus bankom Kimenry yciyr, npoBeJeHus onepauunii, IpuHATHS 1
00CITy)KMBaHHs BaJFOTHOTO JIOTOBOpa M APYI'MM OCHOBAHMSM, IPEJICTaBIECHHH CQaabCHUINPOBAHHBIX
JOKYMEHTOB, CBE/ICHUIL;

8) mpu coBepuieHMH, MOMBITKE coBepiieHusT KIIMEHTOM omeparuii o 3ampenieHHbIM BHAAM ACSITSIBHOCTH B
COOTBETCTBUH C TPEOOBaHMSIMH 3aKOHOAATeNbCTBa PecryOnmkm KaszaxcraH n/mim HE3aKOHHOW mepenadu
Cuera/ KapTouku B yripaBiieHHe/ UCTIONL30BaHUE/ BIIaJIEHUE TPETHUM JIAIIAM;

9) m[mo OCHOBaHWSM, MPELyCMOTPEHHBIX 3aKOHOAATeNbCTBOM PecmyGmuku Kaszaxcran, B ToM dmcie o
MPOTUBOACHUCTBUU JleTanu3aiuy (OTMBIBAHUIO) [OXOAOB, TMOJNYYEHHBIX MPECTyNHBIM IIyTeM, |
(MHAHCUPOBAHUIO TEPPOPHU3MA, 3AKOHOAATEIBCTBOM HHOCTPAHHBIX TOCYNApCTB, BIUSIONIMX HA
JeATeIbHOCTh baHKka Ha (PMHAHCOBOM pBIHKE, W/WIJIM MPETyCMOTPEHHBIX MEXIYyHApOIHBIMH JOTOBOPAMH,
parudunupoBanubiMu PecriyOnmikoit Kazaxcran;

10) ecnn Kuwment w/mnu YnomHoMmoueHHble nuia KiveHTa BKIIOYCHBl B HALMOHANBHBIA TMEPEYCHb JIHILL,
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3.11.

3.12.

3.13.

3.14.

CBSI3aHHBIX ¢ ()MHAHCHPOBAHUEM TEPPOPH3MA M HKCTPEMHU3MA W/WIM B CIHCOK JIMI] WIN OpPTraHW3alui, Ha
KOTOPBIX PAcIIPOCTPAHSIOTCS TJIOOAIBHBIE MEXIYHAPOAHBIE IKOHOMHYECKHE, IOJIUTHYECKHE U WHBIE
CaHKIWH, W/WIN BO BHYTPHOAHKOBCKUI II€PEUEHb JIUII U OPTraHMW3alMi, B TOM UHCIIE M B CIydasxX, KOTAa
cosepuieHre baHKOM Takux omepanuii MOKET MOBJIEYb IPUMEHEHHE OTPAaHUICHUH 1/UITH BBIICYKA3aHHBIX
caHKUMHU K baHky;

11) korma B orHomreHuu KitneHTa, ero mpeacTaBHTENsT €CTh CBEACHMSI 00 MX yYaCTHH B DKCTPEMUCTKOH H
TEPPOPUCTUYECKOM JIESITENFHOCTH, HaXOKACHUH UX MO KOHTPOJIEeM TaKMX OpraHu3aluil W JuL, Ju0o
JeUCTBYIOIIHUE 110 YKA3aHUIO TAKUX OpraHU3aIHiH;

12) ecnu co cropons! banka umu [TnatexHoit cuctems coBepuieHHas Kinenrom KaprouHnas onepaiius npr3HaHa
MOILIEHHUYECKOH;

13) B ciyuae otkaza KiieHTa B MPOXOXKACHHH OHOMETPHUYECKOW HICHTU(DHKAIIMH MPH €ro 00CIyXKHBaHHU
Bankowm;

14) BesBrIeHUs BaHKOM HANWYUS Yrpo3bl HEHAIUICKAIIETO MCIIONHEHUS JTI000T0 U3 06s3arenbeTs Kitnenta mo
OO0muM ycnoBusAM (BKITIOYast, HO HE OTPAHUYHBASACH OCIIAPUBAHUEM NEHCTBUTEIFHOCTH yciaoBuit OOmmx
YCIIOBHA);

15) eciaum oxHOM CTOPOHOM/YYaCTHHMKOM ONEPALMW/CHCIKA HJIM 00sA3aTeNIbCTBA MO CIHEJKE SBISAETCSA JIHLO,
3aperHCTPUPOBAHHOC/HAXOAIIEECS] B CTPaHE CO 3HAYMTEIBHBIMH PHUCKAMH OTMBIBaHUS JEHET U
(MHAHCHPOBAaHUS TEPPOpU3Ma, OMNpPEICICHHON MEXIyHapOAHOW OpraHM3anyedl WM WHOCTPAHHBIM
rOCYAapCTBOM, JIMOO €CJIU B UCIIOJHEHUH 3TOH OIepaluy/CeNIKH y4acTBYET TaKoe JIUIIO;

16) ecnu B mporiecce H3yUCHHS OMEpPAlUil, COBEPIIAEMBIX KIMEHTOM, €CTh MOJO3PCHUS O TOM, YTO OHH
OCYIIIECTBIJIIIOTCS B IEJAX JETAIN3alK (OTMBIBAHUA) TOXOJOB, MOJYYCHHBIX NPECTYIHBIM ITyTEM, HIU
(uHAHCUPOBAHHS TEPPOPHU3MA;

17) B cioy4ae OTKa3a KJIMEHTa B IPEIOCTABICHHH HEOOXOMUMBIX JUIA MPOBEICHUS HAIEKAIIEH MPOBEPKU
Knmenra nokymMeHTOB M wWHpOpMamuu, a Takke corjlacus Ha cOop, 00paboTKy u mepenady
JAHHBIX/TICPCOHANBHBIX NaHHBIX KineHTa B Hanorosyro Cmyx0Oy CIIA (Internal Revenue Service) B
cootBercTBUH ¢ TpeboBanmsiMu FATCA, B HamoroBele cimyxkObl OpraHumsanuii 3KOHOMHYECKOTO
COTPYIHHYECTBA M Pa3BUTUS B COOTBETCTBMM c TpeboBaHmsiMu ODCP, B TOM umcie mocpencTBOM
YIHOJIHOMOYEHHBIX TOCYIapCTBEHHBIX opraHoB PecmyOnuku KazaxcTaH, 3a HCKIIOYEHHEM CiTydaeB, KOT/a
TaKO€ 3aKpBITHE HE JOIMYCKAeTCsl B COOTBETCTBHMHM C TPEeOOBAaHMSMH 3aKOHOJATElbCTBa PeciyOnmku
KazaxcraHh;

18) B cmyuae ecnmu baHk momaraer, YTO HApyIIAIOTCS, MOTYT OBITh HapymieHbl TpeGoBanus Jlorosopa,
3akoHOoJaTenbcTBa PecryOnukn KasaxcTaH M MHOCTpPaHHBIX TOCYAApCTB, 3aTParvBaIOLINX AEATEIBHOCTh
Banka, BHyTpeHHHUX IIpOIeyp U yciaoBuil baHka, SBIAIONINXCS MyOJINYHBIMU, U OaHKa-KOPPECTIOH/IEHTA, a
TaKXKe B Cllydac HaJH4YUsl CAHKIMNA B COOTBETCTBHH C FOPUCIUKIIMCH JIIO00H CTpaHbI, MEKITYHAPOTHON
OpraHu3aliy, AEHUCTBHE KOTOPBIX pacmpocTpaHsercss Ha bank u Kinmenta (B ToM umcie, HO He
OTPaHUYMBAsICh, CBSI3aHHBIX C BUAOM OIIEPAINH, CO CTPAHOM perncTpanny u (1iam) HaxoxaeHus Kinuenra, a
TaKKe IIaTexel, IPOBOJUMBIX B JAHHBIE CTPAHbI WIIM U3 JaHHBIX CTPaH);

19) wusmeHeHuss HopM /JleHCTBYIOIIEro 3aKkOHOAATENbCTBA, OOLIMX YCIOBHI, MEXIYHAPOIHBIX JOTOBOPOB,
parudunuposanHubix Pecryonuku Kasaxcran;

20) B MHBIX CIy4asx, KOTOpbIE MOTYT OBITh HCIIOJB30BaHBI Ul pealu3aldH MPOTHBOIPABHBIX ACHCTBHIl B
oTHOIIeHNN baHKa 1 ero KJIMEeHTOB ¢ HaHECEHHEM yIepOa MX HHTepecaMm;

B cityuae, ecnm 3aTpeboBanHble baHkoM goKyMeHTBI/MH(GOpMaLUs He ObUIHM IPEIOCTABICHBI WIIN HE YJIOBJIETBOPSIOT
Bank mo mo0pIM npuunHaM, baHK BopaBe oTKaszaTh B MPEJOCTaBICHNH OAaHKOBCKHMX yciayr KimeHrty, 4sm mpaBa B
MTOCTIETYOIIEM TTOJIF30BaThCS CUETOM OyAyT BOCCTAaHOBJICHHI ¢ cornacus baHka;

KnmeHT ocBemoMIIeH M COTaceH, YTO B COOTBETCTBHU C JIeHCTBYIOIIMM 3aKOHOJATEIBCTBOM, PETYIHUPYIOIIUM
MIPOTUBOAEHCTBHE JIerajn3aliy (OTMBIBAHUIO) JIOXO/IOB, IOJYYEHHBIX IPECTYIHBIM MyTeM, W (MHAHCHPOBAHHUIO
Teppopu3Ma, baHK BmpaBe OoTKa3aTh B NMPOBEACHWH WM MPUOCTAHOBUTH NMPOBEACHHE JIIOOOH omepanud Mo C4eTy
Kimenra. IIpu 3ToM OTKa3 OT BBIOJHEHHS omnepanuy mo cuety KnmeHTa, a Taxke MPHOCTAHOBJICHHE ONEpalny B
COOTBETCTBUM C JIeHCTBYIOIMM 3aKOHOJATEIbCTBOM HE SIBIISIFOTCS OCHOBAaHMSMH JUIS T'PaKAaHCKO-TIPAaBOBOW
OTBETCTBEHHOCTH baHKa 3a HapyIIeHne yCIOBHH COOTBETCTBYIOMINX 3asiBICHUH (0053aTEIBCTB);

Bbank, B pamkax JlefCTBYIOLIETO 3aKOHOAATENbCTBA, HOCTapaeTcs yBeJOMUTh KilieHTa 0 CBOeM OTKa3e B IPOBEACHUH,
MIPUOCTAHOBIICHUH WM TPEKpAIIeHUuH omepanuil mo cuety KnmeHTa B mopsake, MpelyCMOTPEHHOM HACTOSIIUMU
OO6mumMu Y CIIOBUSAMU;

Bbank Bnpase B J1to00e BpeMst Oe3 IIpeiBapuTeIbHOTO yBeroMileHus KilneHTa B 0JJHOCTOPOHHEM BHECYIeOHOM TOpsAKE
PacCTOPrHYTh IPABOOTHOIICHHMS, 3aKPBITh CUET, IIPEKpaIlas TEM CaMbIM BEJCHHE M OOCITy)KUBAHUE CUETa, B CIIydae
Hapymenuss Kimentom JIeHCTByIOMmMEro 3aKOHONATENbCTBA, HEBBIMOMHEHMsI KIIMEHTOM CBOMX 00s3aTENbCTB,
CBSI3aHHBIX C HAJIM4YMEM cyeTa B baHke, npu OaHKPOTCTBE WIIM JIMKBHIAUWMU KilMeHTa, yroJloBHOTO IpecieqoBaHus
KnnenTa mim nmpuBiedeHNs €TO K YTOJIOBHONH OTBETCTBEHHOCTH, MEXKIyHapOIHOTO mpecienoBanns Knnenra, ecnu B
oTtHomeHNH KimMeHTa WMeEroTcsl Kakhe-mnOO CAaHKIUHM WM OTPaHMYCHUS, HAIOKCHHBIE WHOCTPAHHBIMH/
MeXAyHapoaHbIMK/HanmoHabHeIME - opranmzatusiMu  (FATF, OFAC, OOH wu T1.1.), ecnmm y banka umerorcs
nogo3penns (baHk He nokeH OOOCHOBBIBATH M JIOKA3bIBaTh CBOM MOJO3peHUst), yTo KiMeHT ydacTByeT B
TEPPOPUCTUYECKOH ACATEIBHOCTH H/UIH JESITEILHOCTH I10 JIETAN3anny (OTMBIBAHHIO JIOXOA0B) H/UITH OCYIIECTBIISET
KaKy[0-T100 MHYIO AEATEIbHOCTh, KOTOPAsl BIEYET MM MOJKET HOBJIEYb YTOJIOBHOE MpecnenoBanne Kinenra n/nnn
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HACTYIUICHUH HMHBIX YCJIOBHH, KOTOpHIE MOTYT, [0 MHEHHIO baHKa, UMeTh JIt0Oble HEraTHBHBIE ITOCIEICTBUS IS
Banka. [Ipu HacTymieHHH TaHHBIX COOBITHH Bce oOs3arenbcTBa Kimenrta mepen bankoM moamexaT HEMEICHHOMY
ucnonHenuro. [Ipu »Tom bank He OyneT HECTH HUKAaKOH OTBETCTBEHHOCTH 3a YObITkM KimeHTa, MpUYMHEHHBIC
MIPOCPOYKO# MM MPUOCTAHOBJIEHUEM HCIIOJIHEHHSI IJIaTeKHBIX MHCTpYyKuuii KinenTa. ITo Bo3amoxxHocTH baHk Biipase,
HO He 00s13aH HampaBuTh KimeHTy B mocnexyromeM YBEAOMICHHE O PACTOPKEHUN MPABOOTHOIIECHUH 1 3aKPBITHH
cYeTa B MOPSAKE, IPEAYCMOTPECHHOM HACTOSIIMMH Y CIIOBHSMU;

3.15.Ha ocHoBannm Hactosmmx OOmwmx YcnoBuii baHk BmpaBe NPHOCTaHOBHUTH PACXOAHEBIC OIEPAlMU IO CUETY C
MOCJIEAYIOMM 3aKPbITUEM CUE€Ta, €ClIM baHK MOoNydmsl JOJDKHBIM 00pa3oM 3aBEpeHHYI0 KOIHWIO JIOKYMEHTa,
MTOITBEPIKAIOIIETO (haKT O€3BECTHOTO OTCYTCTBHS/CMEepTH/00baBIeHHS ymMepuM KineHra;

3.16. Brimaua nener co cuera ymepiero/ o0bsBICHHOT0 ymepmnM KimeHTa mpon3BOaUTCS HACIeTHUKAM/UHBIM JTUIIAM,
YIOJHOMOYEHHBIM B COOTBETCTBHU C JIeHCTBYIONIMM 3aKOHOJATEILCTBOM, 32 BBIUETOM KomHccHii baHka coriacHo
TapudaM, B CPOKH W Ha OCHOBAaHUHM JIOKYMEHTOB, YCTAQHOBJICHHBIX J[eHCTBYIOIIMM 3aKOHOJNATENBECTBOM U
BHYTPEHHUMH JOKyMeHTaMu baHka.

3.17. bank BIipaBe O6JIOKHPOBAThH JEHBIH HA cuete KimeHTa (IPHOCTAaHOBUTD PACXOAHBIE OTIEPALIUH IO CUETY) TPH HAINIHA
JIFOOBIX HEHCIIOJIHEHHBIX 0053aTeNbCTB, BO3HUKIIKX 0 I0TOBOpaM, 3aKJII0YeHHBIM Mex 1y bankom n Kinentom.

3.18. B mopsiake, mpeaycMoTpeHHOM HacTosiumu Oomvu yenoBusamu, KimneHT o0s13aH:

3.18.1.  npenmocraButh baHKky Bce HeE0OXOIUMBbIE JJOKYMEHTHI Ui 3akitoueHus JloroBopa O0aHKOBCKOTO
o0cnykHMBaHMs/ TOJMy4YeHHH OaHKOBCKMX TPOAYKTOB/ yciyr/ NpPOBENCHUHM ONEpaluii, omnpeaenseMble
JleHcTByOIIM 3aKOHOATEILCTBOM U BHYTPEHHHMH HOPMAaTHBHBIMHU JOKyMeHTamMu baHka;

3.18.2. MPEIOCTaBIAATh baHKy CBEICHUS W JOKYMEHTHI, HEOOXOAUMBIC s UCTIONHEHHN baHkoMm 00s3aHHOCTEH,
MPeyCMOTPEHHBIX JIeHCTBYIOINM 3aKOHOIATENECTBOM, BKIIIOUAst CBEJICHNS 0 OeHe(UIIMAPHBIX COOCTBEHHHUKAX,
JOKyMEHTBI, HOATBEPXKIArONIHe 000CHOBAaHHOCTH NPOBEICHHUS TUIATEXXa U OCYIIECTBICHNS BAIFOTHBIX ONEpaLni
(xomMH TOTOBOPOB W/WJIM KOHTPAKTOB /WM COTJIAIIEHUH M T.I., COOTBETCTBYIOIIHNE MMChMEHHbIE MOSCHEHUS),
10 HICTOYHUKY TPOUCXOXKICHHS ICHEKHBIX CPECTB, LIEICBOMY UX HCIOJIB30BAHHIO;

3.18.3. coOmoaTh B MoJHOM 00BeMe TpeOoBaHUS J[eficTBYIOMIEro 3aKOHOAATENBECTBA, B TOM YHCIIE BAFOTHOE
3aKOHOJATEIbCTBO M 3aKOHOJIATENBECTBO O IIPOTHBOICHCTBHIH JIETAIN3AIMN (OTMBIBAHHIO) TOXO/I0B, IIOTy4CHHBIX
NPECTYyNHBIM ITyTeM, W (UHAHCHPOBAHUIO TEPpOpU3Ma, MEXIYHApOJHbIE 3KOHOMHYECKHE CaHKIUH IIpH
MOJTyYeHHH OaHKOBCKHX IIPOJYKTOB/ YCITyT/ IPOBEICHUH OTIEPALIII;

3.18.4.  mpencraBisATh W/WIKM O0OECIEYNTh MPENOCTAaBICHWE IO TIEpBOMY TpeOoBaHWMIO baHka B CpOKH,
ycraHoBIIeHHBIE baHKOM, J1I00bIe TOKYMEHTBI M HH()OPMAIUIO, BKJIIOYAs 110 HCTOYHUKY ITPOMCXOXKICHUS JICHET,
LEJeBOMY HMX HCIIOJIb30BAaHHIO, 3alpaliniBacMble MM JUIS 1leJed OCYIIECTBJICHHUsS BAJIOTHOTO KOHTPOJIS,
cobmoeHus TpedoBanuii JIeHCTBYOMETO 3aKOHOAATEILCTBA, B TOM YHCIC O MPOTUBOACUCTBUH JICTaaH3auu
(OTMBIBaHHIO) JOXOJOB, MOJYYEHHBIX MNPECTYNHBIM IyTeM, W (HUHAHCUPOBAHUIO TEPPOPU3MA, BBINOJIHEHHS
TpeOOBaHUN MEXKAYHAPOIHBIX OSKOHOMHYECKUX CAHKIMK, a Takke I COOJIOACHHS BCeX TpeOOBaHMIA
HEOOXoMuMbIX mporeayp «3Hail cBoero kimeHTa» («Know Your Clienty) wiam mpouux MOAOOHBIX MPOIEAYP,
CymecTByommx B baHke W/uiaM ycTaHOBJIEHHBIX JIeMCTBYIONIMM 3aKOHOAATEIHLCTBOM, OCYIIECTBIEHUS cOopa,
00paboTKN W Tepefaydl JaHHBIX/ MepcoHANBHBIX MaHHBIX Kimenta B Hamorosyro Ciryx0y CHIA (Internal
Revenue Service) B cootBerctBum c¢ TtpeboBanmsiMu FATCA, B HamoroBele ciykOsl OpraHu3armii
9KOHOMHYECKOTO COTPYJHHYECTBA W pa3BUTHS B COOTBETCTBHUHM ¢ TpeOoBanusmu ODCP, B TOoM umcie
MIOCPE/ICTBOM  YIIOJTHOMOYEHHBIX TOCYJapcTBEHHBIX opraHoB PecrmyOmuku Kazaxcran. Hempenocrtasnenue
Knuentom 3anpomrenHoit baHkoM ngokymeHTauu # MHGOPMAIMM MOXXET OBITH OCHOBaHWUEM IS
MPUOCTAHOBJIEHUS JIN0O0 0TKa3a baHKOM OT OKa3aHMs IUIATEKHBIX YCIYT ¥/HIM OCHOBaHUEM JUIS OJTHOCTOPOHHETO
otkasza bankom ot JloroBopa 6aHKOBCKOTO OOCITY>KUBaHHS B MOPAIKE, IPEAYCMOTPEHHOM HacToAMMU OOmuMu
YCIIOBUSIMH;

3.18.5.  mo TpedoBanuio banka npencTapisaTh B baHk 000CHOBBIBAONINE M HHBbIE HEOOXOIUMBIE ISl IPOBEACHHS
orepalyu TOKyMEHTBI U CBEJICHUSI B COOTBETCTBHU ¢ J[eHCTBYIOLIMM 3aKOHOAATEIHCTBOM;

3.18.6.  mpenmocraButh baHky coriacue Ha NpoBeleHHE OMOMETPUYECKOH MACHTH(UKALMYU MPH 0OCITyKHUBAHUH
Knmenra;

3.18.7.  He mpoBOAWTH 3ampelleHHbIC TIEPEBOJIbI/ OIIEpPAIIMH 10 3aMPEIICHHBIM BUIaM JICSITeJIbHOCTH, B TOM YHUCIIe
¢ 1M(pPOBBIMHA aKTHBaMH, 33 UCKIIOUEHHEM TPeOOBaHMH, MPEIyCMOTPEHHBIX 3aKOHOIATENLCTBOM PecryOnauku
KazaxcraH, IpH yclI0BUH Npe/cTaBlieHus B baHk MoATBep KIaolIero nakera J0KyMEHTOB, B TOM YHCIIE O HATMYUU
3aKJIFOYEHHOT0 JIOTOBOPa C KOMITAHUEH, UMEIOLIEH pa3pelieH e Ha OCYIECTBICHUE IS TEIbHOCTH Ha TEPPUTOPUH
Pecny6mmkn Kazaxcran.

CTATbBA 4. OTBETCTBEHHOCTB CTOPOH.

HUCKJIOYEHUE OTBETCTBEHHOCTHU

4.1. Kaxnas n3 CTOpOH HeceT OTBETCTBEHHOCTH Iepen Apyroil CTOpOHOI 3a HapyllleHHE B3STHIX Ha ce0sl 00s53aTeNbCTB
1o HactoAmuM OOIIMM YCIIOBUSIM B COOTBETCTBHUH C JIeHCTBYIOIINM 3aKOHOJATEIECTBOM M yKa3aHHBIMH JOKyMEHTaMU;
4.2. CropoHBI HECYT OTBETCTBEHHOCTH JIPYT IIEpe]] APYIOM TOJBKO 33 YMBIIUICHHOE HEHCIIOJHEHHE WM HeHaJIeKallee
UCIIOJIHEHHE 0053aTebCTB 10 HacTosmuM OOmuM ycnoBusiM. B cityyae Hapymenuns 00s13aTenseTs o HactosiumM O0umm
ycnoBusiM CTOPOHBI HECYT OTBETCTBEHHOCTH TOJIBKO B pa3Mepe peajbHOro yiiepoa;

4.3. KimeHT HeceT OTBETCTBEHHOCTD 33 3aKOHHOCTB 3aKJIFOYEHHBIX UM CIEJIOK, 33 3aKOHHOCTbH IUIaTeXa M Hajjexalee
oopmiieHHE TUIATEXKHBIX AOKYMEHTOB, a TaKKE 3a MOHECEHHbIE BaHKOM YOBITKM B CBA3M C HCIIOJIHEHHUEM IIOCICTHUM
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OLIMOOYHOTO IUIATEKHOTO MOPYYCHUsI B IpenesiaX CyMMBbl OIIMOOYHOrO IUIATEKHOTO IOPYUYSHHUS B Cilyyae HapyLICHUS
Knuentom Hactosmux OOIMX yCIOBHI;

4.4. BaHK HeceT OTBETCTBEHHOCTSH Ieper] KitmeHToM 3a HeHaIexaliee UCIIOHeHHe yKa3aHui KimeHTa mo miaTexy uin
MepeBOIy JICHET B pa3Mepe U MOpsIKe, YCTAaHOBIEHHOM J[eHiCTBYIOMMNM 3aKOHOJATEIbCTBOM;

4.5. CTOopoHBI HE HECYT OTBETCTBEHHOCTH 3a CIy4Yard HEHCIIONHEHHS FIN HEHAIUIE)KAIEeTO MCIIOTHEHNS 003aTeNbCTB 10
HactosmuM OOIINM YCIOBHAM, €CIIM TaKWe CIydal SBHUJIMCH CIIEACTBUEM HACTYIUICHHS O0OCTOSTENBCTB HETPEOMOIUMON
cuitel, yka3aHHBIX B Ctatse 9 raBHl 11 HacTosmux Y cnoBuit;

4.6. B mensx 3amnTH OT HECAaHKIIMOHHMPOBAHHBIX IaTexkei o cuety Kimenra baHk ocyIecTBIseT ciueyroniie JeHCTBH
(HO HE OTPaHUYNBASACH):

a. TIpH OCYIIECTBJICHHH OIEpalliii Ha OCHOBAHHH OPUTHWHAJIOB IUIATSKHBIX JTOKYMEHTOB Ha OyMakHOM HocuTene bank
OCYIIECTBIISIET BH3YAJIbHYIO CBEPKY IOAIMUCEH YTIOTHOMOYCHHBIX JIUI] U MedaTH KimeHTta, Ha IIaTe)XHOM JTOKyMEHTE C
o0Opa3moM momnucell W OTTHCKAa IedYaTH, UMEIomuMcsi B banke, mo ¢u3ndeckuM numaM - ¢ oOpa3loM IOANNCH Ha
JIOKYMEHTE, YAOCTOBEPSIOLIEM JINYHOCTE;

b. mpu ocymiecTBieHMH OmNMepandii Ha OCHOBAaHWHM ODJICKTPOHHBIX IUIATE)XHBIX NOKYMEeHTOB KimeHTta 3ammra OT
HECaHKLIMOHUPOBAHHBIX IUIATEKEH OCYIIECTBIAETCS B MOPAIKE, MPEIyCMOTPEHHOM COOTBETCTBYIOIIMMU YCIOBHSIMU;

4.7. KimeHT HeceT OTBETCTBEHHOCTb:

4.7.1. 3a HeHaanexaliee noyb3oBanue Kaproukoil u/uinu HeUCHoaHEeHUE, HeHa yIexaree ucrnonaeHue Oommx Y ciaoBuii B
MOJTHOM 00beMe IPUYMHEHHOTO baHKy W/Win TpeThUM JIMIaM yIepoa;

4.7.2. 3a HEUCIOJHCHHE WU HEHajexkaiiee ucnoinenue Jlepxkatenem JlomonuutensHoit Kaprouku TpeOoBanmii 1Mo
ucnonb3oBanuio Kaproyek u HacTosmux O0mux Y cioBuid B OJTHOM 00beMe MPUIMHEHHOTO baHKy yiepoa;

4.7.3. 3a yObITKH, IOHECEHHbIe baHKOM W/MIIM TPETHUMHU JIMI[AMHU B PE3YJIbTaTe HECAaHKIMOHUPOBAHHOTO MCIOJIB30BaHUS
TpethMHU JHuamMu Kaproukwu/cuctemsr JIbO/MoOMIbHOrO OaHKWMHra, KOTOPHIE OBUIM NPUYMHEHBI 1O YBEIOMIICHHS
Hepxarenem Kaproukn w/unu  [epxarenem JlomomuurenbHoit Kaptoukn banka o ¢akre yrepu/kpaxu
Kaprtoukwu/Jloruna/[TMH-koxa/ITaposst/ Tlapons 3D Secure/SMS-coo0ieHus ¢ mapoyieM WIH OJHOPAa30BbIM KOJOM, U
HCTIOJBb30BaHUs 3TUX AaHHBIX HEYNIOJHOMOUYEHHBIM JHIIOM U O6iokupoBanus Kaprouku bankowm;

4.7.4. 3a HeBO3BpaT/HECBOCBPEMEHHBIH Bo3Bpar B baHk jeHer, ommOo4HO 3ayucieHHbIXx Ha Cuer - B pasmepe
HEBO3BPAICHHOI/HECBOEBPEMEHHO BO3BPAIIEHHON CYMMBI;

4.7.5. 3a Bce KaprouHble onepaiuu, MpoBeICHHbIE ¢ UCTIONb30BaHNEeM KapTouku (ee peKBU3UTOB) JJIsl OIUIATHI TOBApOB
W/WIM YCIYT 4epe3 MHTEPHET, IyTeM IOYTOBBIX W/WIM Telne(OHHBIX 3aKa30oB, a Takke B cucreme J[BO/MoOMiIBHOM
OaHKUHTE.

4.8. baHk He HeceT OTBETCTBCHHOCTE:

4.8.1. Ecnu BadIOTHBIE OrpaHUuEHHUs CTpaHbl pedbiBanus Jepkaterns Kaprouku, a Takke yCTaHOBJICHHbIE OTPaHHUYECHUS
Ha CYMMBI TOJIy4€HHUsl HAJMYHBIX JeHer B baHkoMarax wiM B MyHKTax Bbauu HamwdHbix [IBH moryt B kakoit-m6o
CTETIeHU 3aTpOHyTh UHTepeck! [epxarens Kaproukwy;

4.8.2. 3aToBap, npuobperennsiii no Kaprouke, a 3arem Bo3ppauieHHblil [ITC, bank Bo3dmelaeT CTOMMOCTb TOBapa TOJIbKO
B O€3HAIMYHOM TOPAJKE IyTeM 3auncieHus aeHer Ha Cuer [lepxarens KapTouky Ha OCHOBaHMM KPEAUTOBOI Omeparum,
odpopmnennoit [1TC;

48.3. B cnyuae, ecnu pexBusutel Kaproukw/ CVC/CVC2-kon/IIMH-xon/Jlorun/Tlapons/Tlapoms 3D Secure/SMS-
COOOIIEHHE C TMapoiieM MM OJHOPa30BBIM KOJOM CTaJId M3BECTHHI TPETHUM JIMIAM//TIPEAOCTABICHHS IOCTYIIa B CUCTEMY
JABO/mobmnpHOTO OaHKUHTA TpeThUM JniiaM 1o BuHe Kimenra//lepxatens Kaprouku;

4.8.4. 3a HEBO3MOXXHOCTH ocymiecTBiIeHHsT KapTouHOW omepanuy BcieACTBUE OTCYTCTBHs CBsism Mexay MIIC u
[ITC/TIBH, BcneacTBre uero 3ampoc Ha coBepiieHne KapTouHoii oneparun He nocrynaeT B baHk;

4.8.5. 3a mocnencteusi HecBOEeBpeMeHHOTO OiokupoBanus [epkatenem Kaprouku yrepsiHHOW/ yKkpanenHoi Kaproukw, a
TaKke NMPH HECAHKUMOHMPOBAHHOM joctyne K Cuery/cuery ¢ IuaTeskHoil kaproukoit/cucreme JIBO/MoOuibHOMY
OaHKMHTY TPETHHMHU JIMLAMH;

4.8.6. 3a HeBO3MOXKHOCTH coBepuieHust KaprouHoii onepanny nmo Cyery B ciydae HAIOXKEHHUS apecTa Ha JAEHBbIH, JH00
NIPUOCTAHOBJIEHUS onepaiuii 1mo CyeTy Ha OCHOBAHHUM AaKTOB YIIOJHOMOYCHHBIX OpPraHOB M JOJDKHOCTHBIX JIWIL,
TIPEABSBICHHBIX B COOTBETCTBHHM C 3aKOHOJATENbCTBOM Pecnybnmkn Kaszaxcran, a Taxke B Cilydasix MPHOCTaHOBIICHHUS
PacXOAHBIX Ollepanuii Py MOCTAHOBKE IUIATEKHBIX JOKYMEHTOB, HE TPEOYIOIIMX aklenTa, B KapTOTEeKy, A0 IMOJIHOTO
TIOTalIeHust 0053aTENBCTB M0 HUM;

4.8.7. 3a ymep0, npuunHeHHbIN [lepkaTento KapToOukH B CBsi3u ¢ mepenayerd Jlepskarenem Kaprouku TpeTbum Jiniam
pexBuzutoB Kaprouku/ CVC/CVC2-xona/TIMH-kona/Jlornna/Ilapons/Ilapons 3D Secure/ SMS-coobuienus ¢ naponem
WJIM OJJHOPA30BBIM KOZOM/ MPEeIOCTaBIeHHEM A0CTyMa B cucteMy JIbO/MOOHIBLHOTO OaHKWHTA TPETHUM JIUIIAM,;

4.8.8. 3a cooii ¢pynkunonupoBanus MIIC, 31eKTPOHHBIX yCTPOWCTB, BaHKOMAaTOB Ha/J KOTOPBIMH HE UMEET MPSIMOro
KOHTPOJIS;

4.8.9. Tlo KaprouHsiM orepatusiM, IPOBEACHHBIM C UCIOb30BaHHEeM KapTouku (ee peKBU3UTOB) /IS OILIATHI TOBAPOB
W/WIM yCIyT 4epe3 WHTEPHET, MyTeM TOYTOBBIX W/WIM TeledOHHBIX 3aKa30B, a Takxke B cucteme J[BO/MoOMiIbHOM
OaHKWHTE B Cllydae YCIEIHOTo BXoja B cucreMmy JIBO/MoOmiIbHbI GaHKWHT ¢ rcnonb3oBanueM Jloruna/ITapomns/ITNH-
kona Jlepxxarenst Kaproukwn/Knuenra;

4.8.10.B ciyuae, eciau nHpopmanus (TEKCTOBBIE COOOMICHHS 0 OAHKOBCKHX OIEpalMsx, IBMKEHMAX mo Cduery/cdery ¢
IUTaTSKHOW KapTOYKOHM, IMpodee), MOMydCHHAs WM OTIPaBIICHHAS C HOMepa MOOWIBHOTO TenedoHa, yKa3aHHOTO B
3asgBJICHUH Ha OTKPBITHM CYETa/ CUeTa C TUIATS)KHOH KapTOYKOW, B pe3ysibTaTe (HO HE OTPaHUYMBAsCh) KPakW/yTepH
MoOmisHOTO  Tenedona/Jloruna/llaponsi, MOIIEHHWYECTBA W APYTUX JEHCTBUM, CTaHET WM3BECTHA pPabOTHUKAM
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TEJIEKOMMYHHUKAIIHOHHOM CBSI3U U MHBIM TPETHHM JIUIIAM;

4.8.11.3a BO3MOXHOE pa3IJallieHNe CBEICHUH, COCTABIIOMINX OAHKOBCKYIO TallHY TPETHUM JIMIIAM, MOIICHHNYECTBA U
OpyTue JOEeWCTBUS B CIydasX YTepw/XWIIeHHs MoOwibHOTO Tenedona/Jlornna/llapons, mo HoOMepy KOTOPOTO
mpenocTaBisitoTcss  yeruyrn  SMS-uabopMupoBanus/ push-yBemomieHns (BCIUIBIBAIOIINE COOOIICHHS Ha DJKpaHe
MOOMIIBHOTO TenedoHa) Mo oneparisM, MpoBeAeHHBIM B cucTteMme JJbO/MoOmsHOM OaHKUHTE, 10 MOMEHTA OJIOKHPOBaHHS
YCIYTH;

4.8.12.T1o ciopam u pa3HOTIACHAM, BOZHUKAIOIKNM Mexay [epxarenem KapTogku u orepaTopoM COTOBOII CBS3H BO BCEX
ClTy4asix, KOT/Ia CIIOpBI M pazHoIIacus 1o yciayram «SMS-urpopMupoBaHue», BO3HUKAIOT He 1o BiHE baHka,

4.8.13.3a gomonHuTENbHBIE pacxonbl/yosiTkn Kimenta/[lepxartensts KapTouku, cBs3aHHBIE ¢ KOHBEPTALWCH BaIOTHI
onepanunii/KapTouHsIx omepamuii B pe3yibpraTte oOpa3oBaBIIerocs TexHHUeckoro osepapadra mo Cuery/Cuery c
IJIaTEKHOM KapTOUKOH.

4.8.14. Kimment mnm koHTpareHT KimeHTa nmpuHMMaeT Ha ce0s PUCKH W BCE IMOCICICTBHUS (B TOM HYHCIIE YOBITKH H
YIYIIECHHYIO BBITO/Y), KOTOPBIE MOTYT BOSHUKHYTb B CBA3M C OTPaHHUICHUSIMU U 3aI[PETAMH, YCTaHOBICHHBIMH:

- TrocynapctBeHHbIMU opraHamu PK, bankoM, ero 0aHKaMu-KOppPECHOHAEHTAMH, MOCTABIINKAMH 3JIEKTPOHHBIX YCIYT,
MEKOaHKOBCKUMH CHCTEMaMH TIEPEBOJIOB ICHET, MHBIMU IUIATEKHBIMHA CHCTEMaMU M CHCTEMAaMH 3JICKTPOHHBIX JICHET, UX
oTIepaTopaMHu, HHBIMH JIHIAMH, YbE yJacTHE HEOOXOIMMO IS TIPOBEACHHS OlICpallly;

- 3aKOHOJATEILCTBOM WHOCTPAHHBIX T'OCYAApCTB, 3aTParvBaiolleM JeSITENbHOCTh baHka M Ha TEPPUTOPHH KOTOPBIX
PAacIIoI0XKeH WIIM BPEMEHHO HaXOJHUTCS 000N y9acTHUK, OaHK-YIaCTHUK ONEepanny, IpoBOIMMON baHkoM (Miu npH ero
y4acTuu) U ero KIimeHToM min KOHTPareHToM;

- CaHKUMSMH B COOTBETCTBHM C IOPHCAMKLHMEH JIO0OH CTpaHbl, MEXAyHapOJHOW OpraHM3alliH, AEHCTBHUE KOTOPBIX
pacnpoctpansiercss Ha bank, KinneHTa wnM ero KOHTpareHTa W €ro omepanud (B TOM 4Yucje, HO He OrpaHUYUBAsCh,
CBSI3aHHBIX C BHJIOM OIEpAIlM, CO CTPAHOM perucTpanuu MU (Win) HaxoxaeHus KiueHTa win ero KOHTpareHTa U ero
JOJDKHOCTHBIX JIUII, aKOHUOHEPOB WKW YYAaCTHUKOB, 6eHe(1JI/IIII/IapHI)IX CO6CTB€HHI/IKOB, A0OYCPHUX M aCCOUMUPOBAHHBIX
OpI‘aHH3aHHI71, a TaKXe nnaTenceﬁ, MPOBOAMMBIX B JAHHBIC CTPpaHbl WM AAaHHBIM JIMIaM WKW U3 JaHHBIX CTpaH, WJIK OT
JAHHBIX JIUI], Yepe3 JaHHbIX JIML), IpoBoauMble bankoM miu nocpeactBoM baHka, a Taroke yepe3 kaHaib! banka.

4.8.15. baHk He HeceT OTBETCTBECHHOCTD 3a JAHHBIC PUCKH U TIOCJICJCTBUS (B TOM YHCIIC 32 YOBITKH U YIYIICHHYIO BBITOY).
JlaHHOe yClIOBHME TakXe paclpoCTpaHseTcs Ha Cly4au, CBA3aHHbIE C MPOBEPKOHl IUIaTexa/mepeBoja OaHKOM-
KOPPECIIOHACHTOM HJIN C JCATCIBHOCTBIO (bl/IHaHCOBI)IX (I/IHBCCTI/IHI/IOHHLIX) nmUupamMui, pacCjaCaI0BaHUAMMN WM WHBIMU
MEpOIPUATHIMH B YacTH OINEpaluii, MPOBOAUMBIMH BBIIICYKAa3aHHBIMU JIMIAMH M TOCYAApPCTBEHHBIMH OpraHaMH
WHOCTPAHHBIX TOCYIapCTB, a TAKXKE Ha MEHHU, ITPa(bl, HHBIE TTOCIEACTBHU, BEI3BAHHbIEC JaHHBIMUA MEPOTIPHATHSIMU.
4.8.16. bank He HeceT OTBETCTBEHHOCTH 32 OTKa3 OT BCTYIUICHHS B JEJIOBBIE OTHOILICHUS, IPEKpaIleHHe 0roBopa, 0TKa3
OT IPOBE/ICHUS, a TAKXKE MIPUOCTAHOBJICHUS JTIOOBIX OTEpaliii B COOTBETCTBHH C HACTOSIIEH CTaTheil.

CTATDBA 5. YPETYJIMPOBAHUE CITIOPOB

5.1. KumeHT 00s13aH He3aMeIITUTEIRHO MPOBEPSITH BCIO HHPOPMAIIUIO, TOyYeHHYIO OT baHKa, B TOM 4HClie YKa3aHHYIO B
yBenomieHIsIX. Kpome toro, KimneHT 00s13aH PpOBEPSTH NPAaBIIIEHOCTE UCTIONHEHNsI barkoM nmopydennit Kiuenra. Ecim
Kimuent oOHapyXuT Kakue-mMOO HETOYHOCTH, HENPaBIWIIPHOEC W/WIM  HEMONHOE  HWCIONHEHUE, HaIWJHe
HECaHKIIMOHUPOBAHHBIX OMEpaIid, OH JOJDKSH HEMEIUICHHO YBEJOMUTH 00 3ToM BaHK ycTHO mo TenedoHy, a 3aTeM U B
MUCEMEHHOH Gopme B TeueHne | (ogHoro) OnepaioHHOTO JHS;

5.2. Tlo Bcem cropam KimeHT oOpaimmaeTcs ¢ mUCEMEHHBIM 3arpocoM B baHk. baHk B 3aBHCHMOCTH OT CyIIecTBa cropa
CaMOCTOSITENIFHO OIpEeNseT CPOK ero pacCMOTpeHHs, HO He Oonee 15 (HMATHAAUATH) KaleHIAPHBIX AHEH CO ITHS €ro
noctyrieHus B bank (co nus peructpanuu B banke), B COOTBETCTBHM C BHYTPEHHUMH JOoKyMeHTaMH banka. B oTnenbHbBIX
CIIydasix, MpeayCMOTPEHHBIX JIefiCTBYIOmMNM 3aKOHOaTEIECTBOM, CPOKH PACCMOTPEHHS 3a1Ipoca MOTYT OBITh IPO/JICHEI,
pu 3ToM baHk nomkeH ysenomuts KineHTta o TakoM IpoAJIeHUH;

5.3. B caywae mnpusHaHus npereHsun KimeHta 000CHOBaHHOH, BaHK NMPOM3BOAMT KOPPEKTUPOBKY IPOU3BEICHHOM
OTIepalnuy, a TAKKe HHbIE HE0OXOAUMBIE IEHCTBHA IS YPETYIHUPOBAHUS BOSHUKIICH CUTYalllH;

5.4. B ciydae npusHanus npereH3nn KinuenTta HeobocHoBaHHOU, KireHT Bo3Meraer baHky Bce BO3MOMXHBIE PacXOIbl,
CBSI3aHHBIE C PACCMOTPEHUEM MPEABIBICHHON MTPETeH3WH. baHk BIpaBe Ha OCHOBAHHWH HACTOSIINX Y CJIOBHM U 0€3 KaKOTO-
700 OTIOTHUTENBHOTO cornacus KimeHTa CHATH co cueTa CyMMy IIOHECEHHBIX PACcXOIO0B.

CTATDBSA 6. OPUCAUKIUS. MIPUMEHUMOE ITPABO

6.1. B orHomeHunu r000r0 cuera Hactosmme OOmme YCIOBUS PEryIHPYIOTCS U TPAKTYIOTCS B COOTBETCTBHU C
3aKOHOJATENLCTBOM PecryOnnku Kazaxcran;

6.2. B orHomeHun moboro cuera cyabl PecnyOnuku Kazaxcran 001afalOT HCKIIOUUTEIBHOW OPUCAMKIHMEH HpU
pa3penieHny JIIOOBIX CIIOPOB, BO3HUKAIONINX M3 WX B CB3u ¢ Hactosmmmu O6mmmvu Ycnousimu. Y Kimnent, u bank
OKOHYATEIIFHO MPHU3HAIOT IOPUCAUKIINIO TAKUX CYIOB.

CTATDBA 7. BAKJIIOYUTEJIBHBIE ITOJOXEHU S

7.1. Hacrosmue O6umue Ycnosus, 3asBieHne baHka 3aMeHSIOT CO0O0M Bce MpEIbIAyIIUe MUCbMEHHBIE WM yCTHBIE
COTJIAIICHHUS M JOTOBOPEHHOCTH, MMeBIHecs Mexty CtopoHamu. baHk BripaBe U3MEHSITH YCJIOBUS AeWCTBYIONMX O0mux
Ycnosuii v TapuoB ¢ yBenomsieHneM KimeHra B mopsiike, mpeaycCMOTPEHHOM HACTOSIIIIMMHE Y CIIOBUSIMU, KPOME YCIIOBHIH,
M3MEHEHHUS B KOTOPBIE BHOCATCS 110 coryiacoBaHuio ¢ KimmeHTom;

7.2.  Ecnu kakoe-1u00 0IHO WJIH 00JIee U3 COACPIKAIINXCS B HACTOSIIUX Y CIIOBHUSX/3asIBICHUN ITOJIOKECHHIA OKa3bIBACTCS
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HEICHCTBUTEIPHBIM, HE3aKOHHBIM WM HETPHIMEHHMBIM B JIIOOOM OTHOIICHHH 10 JIOOOMYy NPHMEHUMOMY
3aKOHOJATEIbCTBY, 3TO HIKOMM 00pa3oM HE TOBJIHACT HA NEHCTBUTEIFHOCTH, 3aKOHHOCTD M IPUMEHUMOCTE OCTaJIbHBIX
€ro IOJIO’KEHUH, COAepKAIUXCS B Ha3BaHHBIX TOKyMEHTax. B Takux ciydasx bank

BIIpaBE B OJHOCTOPOHHEM MOPSAKE HU3MEHHTH TOJIOKEHUS HACTOSAMIMX YCIOBHH B COOTBETCTBUH ¢ TpeGoBaHHAMHA
JlelcTByIOIIETO 3aKOHOJATEIBCTBA;

7.3.  bBask octaBiseT 3a co0Oi IpaBO BHOCHTH W3MEHEHHs B HacTosmue OOmme ycmoBus ¢ mi3BenieHneM KimeHTa o
TaKUX U3MEHEHMSIX 32 S(IATh) KaJICHAAPHBIX JHEH 0 BCTYIUICHHS B CIITY, 32 HCKITFOUEHHEM TeX YCIIOBHA, OTHOCTOPOHHEE
HM3MEHEeHHE KOTOPBIX 3ampelaeTcs 3akoHoaaTenbcTBoM Pecyonukn Kazaxcran, npu 3tom baHk BIipaBe caMOCTOSTETHHO
OTIPENIENATh CIOCO0BI yBenomieHus KireHTa, npeaycMoTpeHHbIe B HacTosmux O0mmx ycropusx. KilmeHT npuHuUMaeT Ha
ce0sl OTBETCTBEHHOCTh U BCE BO3MOXKHBIC PUCKH, CBA3aHHBIC C HETIONyYeHHEeM HH(DOPMAIHK 00 U3MECHEHHUSIX K HACTOSIIIUM
Oo6ummm yenosusiM. [locne BHeceHUs: n3MeHeHn HacTosmue OOIye YCIOBHS MPOIODKAIOT JCHCTBOBATh B H3MCHEHHOM
BUJIE;

7.4. BaHk BIpaBe CaMOCTOSATENILHO PACIIHPATH CIICKTP HOBBIX YCIIYT, IPEAOCTABIICMbBIX baHKOM.

Coo01ieHre 0 Takux yciyrax qoBoautcs 1o Kiuenra mytem myOiaukanuy nHGpopMauu Ha opunuansHoM caiite banka B
CeTH MHTEPHET, JIN00 B oTAcicHusIX baHka, 100 mocpencTBoM HamparieHus Kiuenty YBenomienus (TIOATBEPKIACHUE O
MOJIYYCHUH TaKoro YBemomiieHus KimeHToM He TpeOyercs), MO0 MyTeM BHECCHHS MOTOJIHUTEIbHON HH(pOpMAIUU B
Beimucky mo Cuety. [IpenocraBieHHas TakuM 00pa3oM HHGOpMAIHS ABTOMATHYCCKH CTAHOBUTCS HEOTHEMJIEMO# YacThIO
HACTOSIIUX Y CJIOBHI C IaThI U B MOPSAJKE, YKa3aHHBIX B COOTBETCTBYIOIIEM COOOIIEHUHY;

7.5. Bce noKyMeHTHI, UMEIOIIE OTHOIICHHE K HAacTOsIuM OOIINM YCIOBHSIM COCTaBIEHBI Ha TOCYIapCTBEHHOM SI3BIKE
PecniyOmmku Kazaxcran u/umu pycckoM si3bike. [Ipy Hanu4uu pasHOYTEHHWH MPEUMYIIECTBO MMEET PYCCKHH BapHaHT,
SIBIISTFOIIMIACS] OPUTHHAIOM. 3asBICHUS, MHCTPYKIUH KimeHTa MOTYT OBITh 3aTIOJTHEHBI U ToAmHcaHbl KimmenroM Ha moooM
13 YKa3aHHBIX A3BIKOB, IpueMiemMoM i Kinenra,

7.6. HacrosmmuM CTOpOHBI ONpEACIUIN OCHOBHBIC NPUHIUIBI B3aHMOOTHOIICHUH W JIIOOBIC Pa3HOTIACHSI W CIOPHI
Mexay CTopoHaMH JOJDKHBI pa3peliaTbcs Ha OCHOBE THX MPHUHLMIIOB B MPOLIECCE CIPABEUIMBBIX MeperoBopoB. Eciu
Takue CIopsl He OyIyT yperyIHpoBaHBI B MPOIECCe CHPaBEIIUBBIX eperoBopoB, CTOPOHBI MPUOETHYT K MOMOIIH CyIa
10 MECTy HaxoxIeHus banka mim ero ¢unnana - mo yemorpernuto banka. OTHOIIEHUS, KOTOPHIE IPSIMO HE ypeTyITHPOBAHEI
HAaCTOSIIUMMHU YCIIOBUSIMH M TOANMCAHHBIM 3asBJICHUEM, PETYJIHPYIOTCS B COOTBETCTBHUHM C HPOLENYPAMH,
YCTaHOBJICHHBIMU J]eHCTBYIONINM 3aKOHOIATELCTBOM;

7.7. JioOble W3MEHEHHWS W JONOJHEHHS B 3asBJICHUU JCHCTBUTENBHBI, €CIM OHM TojanucaHsl CTopoHamH, 3a
HCKITIOYEHUEM U3MEHEHU U TOTIOJTHEHUH, BHOCUMBIX baHKOM B OZJHOCTOPOHHEM MOPSIKE B COOTBETCTBHU C HACTOSIIIIUMU
OOUMMH YCIIOBUSMH U MTOITHCAHHBIM 3asiBiicHHEeM. BaHk mpu moAmucannu 3asiBICHNsI, K3MEHEHUI U IOTTOJHEHUN K HEMY,
BIIPaBE IPUMEHSTh aHAJIOT COOCTBEHHOPYYHO# moanucu ((pakcumuiie) Y HOJTHOMOYSHHOTO JIMIA M OTTHUCKA 1eyaTty baHka.
JlommyckaeTcsi mpu COBEPIICHUH CIIETKH UCTIOIh30BaHUE CPEICTB (PaKCUMHUIBLHOTO KOMTMPOBAHUS TIOJIUCH, SIEKTPOHHON
IU(pPOBON MOIMUCH, €CJIH 3TO HE MPOTUBOPEUUT 3aKOHOAATEILCTBY MM TPEOOBAHUIO OJHOTO M3 YYaCTHHKOB. [Ipu 3TOM
KiueHT moATBepIKIaeT, 4To UCIOJIb30BaHHe (haKCUMHUJIC TPU3HACTCS UM B KQUeCTBE OPUTHHAIIA;

7.8.  CTopoHbI MPU3HAIOT, 4TO HacTosiue OOIIre yCIOBHS M OANMUCAaHHBIM 3asBICHUE HE COJCPKAT OOPEMEHUTEIbHBIX
YCIIOBUH, HE SIBISIOTCA KaOaJdbHBIMHU, a TakKe HaAJekamuM o0pa3oM OTpaxkaioT oTHomeHus: CTOpOH, UCXOAs M3 MX
Pa3yMHO MOHUMAEMbIX HHTEPECOB;

7.9. Bce, 94TO He MPEIyCMOTPEHO W HE YPETYIHPOBAHO HACTOSIIMMHU Y CIOBUSAMHU, PETYIUPYETCS U PErilaMeHTHPYETCS
JeicTBYIOIMM 3aKOHO1aTENbCTBOM.
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