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JOI'OBOP _
OKA3AHUA YCIYI UHTEPHET-DKBAUPHUHI' A
AO «®punom bank Kazaxcran»

Hacrosmuit JloroBop oxazanus ycnyr uHTepHeT-3kBalipuara AO «®pumom bank Kazaxcram» (manee -
JloroBop), 3akitouaeMbiii B mopsiake cratbu 389 ['paxnmanckoro koaekca PecnyOmuku KazaxcraH, omnpepenser
nopsinok B3aumoericteust AO «®pugom bank Kazaxcran», umenyemoro B nansueiem «banky umu « CtopoHay,
U IOPUAMYECKOTO JIMIA W/WIM WHAMBUAYAIBHOI'O NPEANPUHUMATEINS, MPUCOEIUHHUBLIETOCS K HPEATIOKEHHOMY
JoroBopy B 1esnoM, umeHyemoro B nansHeimem «IIpennpusitue» unu «CtopoHay, a BMecTe «CTOPOHBDY.

Horosop cunrtaercs npuHAThiM [Ipeanpusaruem B cirydae ero npucoeJuHeHus K JJoropopy B LIeI0M, ITyTeM
noanucanus [peanpusatueM 3asBieHNs O MPUCOEINHEHNH K ycIoBHIM JloroBopa, sBisromerocs IIpunoxennem
Nel k HactosimeMy JloroBOpy 1 €ero HEOTHEMIIEMOM YacThIO (fanee — 3asBICHHE), COJIEPIKAIIETO IPSIMOe yKa3aHUe
0 MpHCOeANHEHUH K J[oroBopy M MocieayoeM akienTopanueM bankoM takoro 3asiBlIeHus.

3asBrnenue noanuckiBaercsa llpeanpustuem B 2 (IByX) 3K3eMIuiApax: oauH [uid banka, BTOpOi mist
[Ipennpustus. Oba sx3eMIuisApa 3asBICHUS IPUHUMAIOTCS BaHKOM [U1s TOCIE Ay OIIETO aKLENITOBaHHUS MII 0TKa3a
[0 OCHOBaHUAM, NPENYyCMOTPEHHBIM 3akOoHOAATeNnbcTBOM PK M BHyTpeHHMMHM HOpMAaTHBHBIMH JOKYMEHTaMH
Bbanka. [Ipunarue bankowm ot [Ipenmnpustus sK3eMInIsIpoB 3asBICHUS HE SBISIETCS aKIENTOM 3asBICHHUS.

Axuent 3asBiieHHs coBepiuaeTcss bankom npu ycioBuu nosyuyeHus bankoM HEOOXOAMMBIX JOKYMEHTOB,
COTJIACHO TIEPEYHI0 JOKYMEHTOB, pa3MellieHHOMY Ha caiite https://bankffin.kz, a Takike yka3aHHBIX B TIOJIITYHKTE
9) mynkra 7.3. JloroBopa, u mpu oTcyTcTBUM y banka ocHoBaHui aiis oTka3a lIpennpusTuio B IpenoCTaBICHIH
YCITyTH B COOTBETCTBHH C TpeOoBaHMsiMU baHka u 3akoHosaTenbcTBa PK.

Axuent bankoMm cooTBeTcTBYOIIEro 3asBACHHSA MM OTKAa3 B HEM COBEpLIAETCS HE IMo3aHee S (IsATH)
paboumx JHEH, CleAyrommMx 3a padouyuMm JHeM npuema oT [lpennpusitus 3asBieHUS W/WIU JOKYMEHTOB, B
3aBUCHUMOCTH OT TOTO, KaKO€ U3 YKa3aHHBIX COOBITHI HACTYIHUT MO3KE.

AKIIENT Ha COOTBETCTBYIOUIEM 3asBIICHWHM, & PaBHO 3aKitoucHHe J[oroBopa, OCYLIECTBISAETCS ITyTEM
COBEpIIECHHS COOTBETCTBYIOIIEH HAANKCH, MOANMCAHNS YIIOTHOMOYEHHBIM JIHIIOM baHka.

1. OCHOBHBIE ITIOHATHUSA, UCITOJIB3YEMBIE B HACTOSAIIEM JJOI'OBOPE

1.1. ABTOpU3anus — IOJTYYEHHUE B PEKUME PEeaJIbHOr0 BpeMEHHU paspelieHusi baHka-aMUTeHTa Ha OCYLIECTBICHUE
Omnepariu OTIaTHI;

1.2. ABTOPH3aIlMOHHBIN 3aMPoOCc — 3ampoc B BHUJE ICKTPOHHOTO cO0OmeHNsT baHKy-9MHUTEHTY Ha MOJIyYCHIHE
ABTOpH3aLINY;

1.3. AIIK — annapaTHO-IIpOrpaMMHBI KOMIUIEKC baHka, OCYIIECTBIIONINN Clieaytonue QYHKIUHU: TOAKIIOUYCHUE
[pennpustus K cucTeMe MpOBeAcHMS ABTOpHU3alluu; oOecriedyeHne uHTEepdeiica ¢ JlepkareaeM KapTOUYKH IS
3anpoca PeKkBU3WTOB KapTOYKW, HEOOXOMMMBIX Uil HpoBeaeHus Onepanuu; oOecrieueHHe MOHUTOPHHTA Ha
pa3MYHBIX 3Tanax nposeneHus Onepanuii, npoyee;

1.4. bank - AO "®punom bank Kazaxcran";

1.5. BAHK-)MHUTEHT — IOPUINYECKOE JIUIO, OCYIIECTBUBIIIEE SMUCCHIO (BbIMycK) KapTouku, B ToMm uncne baHk;
1.6. Bpokep — npodeccnoHaIbHBIN yYaCTHUK PHIHKA IIEHHBIX OyMar, COBEPIIAIONINIA CIEIKU C SMUCCHOHHBIMU
[IEHHBIMU OyMaramMu ¥ WHBIMH (PTHAHCOBBIMH MHCTPYMEHTAMH TI0 TIOPYUICHHIO, 32 CUST M B MHTepecax JlepkaTens
KapTOYKHU;

1.7. BanoTHBIE Omepanué - OIEpallvii, CBS3aHHBIC C TEPEXOJO0M IpaBa COOCTBEHHOCTH W WHBIX MPaB Ha
BaJIIOTHBIC LICHHOCTH, a TaKXe HCIIOJIb30BAaHUE BAJTIOTHBIX LIEHHOCTEH B KAayeCTBE IUIATEKHOTO CPEACTBA; BBO3,
repechiIka u repesoa B PecryOnmky KazaxcraH, a Takoke BEIBO3, TEpEChIIKA U rtepeBox 3 Pecyommku Kazaxcran
BAJIIOTHBIX IICHHOCTEH; Mepefadya BaTIOTHBIX LIEHHOCTEH B JOBEPUTEIHHOE YMPABICHUE; MEpelaua BaFOTHBIX
IIEHHOCTEH Ha OCHOBAaHUM JIOTOBOPa 00 OKa3aHWUU OPOKEPCKUX YCIYT;

1.8. dep:katennb kapTouku (Ilokynmatensb) — ¢pusznyueckoe a0 (B TOM YKCIE YIIOTHOMOYCHHBIN MPEACTABUTENb
IOPUAMYECKOTO JINIA), Ha UM KOTOPOTo BhITymeHa Kaprouka;



1.9.3aka3 — >NeKTPOHHBIN TOKyMeHT, HanpasisieMblid [Ipeanpustuem banky, u conepxamuii nHQopMauo 0o
o0mieit cymme (ctonMocTr) BeIOpaHHBIX Jlepikarenem kaprouku ToBapos u Ycuyr MHTEpHET-Marasuaa, Homepe
3akaza, KOTOpbIi ycTanaBnuBaercs [Ipenmpusarrem, naHHbIX [lepxaTens KapTOuKH;

1.10. 3ampeumeHHble TOBapbl (yCJayru) — TOBapbl, yCIyrd, paboTbl, peanuzyeMmble W/UIU CBA3aHHBIE C
nestenpHocThI0 [Ipennpusarus, peanus3anus KOTOPBIX 3alpellleHa MM OrpaHWYeHa, WM pealu3yeMble B
HapyIIeHnd TPeOOBaHMIA, yCTaHOBICHHBIX 3aKOHOIATeNbCcTBOM Pecmyonmukn Kaszaxcran u JloroBopom, B TOM
4ucie: TOBaphl, YCIyTd, paboThl, CBS3aHHBIE ¢ peanusanuei [IpeanpusiTueMm OpyXus, OTHECTPEIBbHBIX H
B3pPBIBOOMNACHBIX BEIIECTB U MPEIMETOB; HAPKOTHUECKUX, IICUXOTPOIHBIX, TOKCUYHBIX, €KX U PaJUOAKTUBHBIX
BEIIECTB U IIPEIMETOB; YeJIOBEYECKUX OPraHOB M TKAHEH; aIKOTroIbHOM 1 TabayHOM npoaykuuu (0e3 HaaIexalero
paspelleHusl rocyJapcTBeHHbIX opraHoB PecmyOnmkm Kazaxcral); yciyr mo oOpraHu3aluyd M IPOBEICHHIO
azapTHBIX urp (0e3 HaIekalero paspelleHuss rocyJapcTBEHHBIX opraHoB PecnyOmukn Kazaxcran); ycmyr
CEKCYQJIBHOT'O XapakTepa, a TAKKE MPOTUBOPEYAINUX OOLIEIPUHATEIM HOPMaM MOPAI U HPAaBCTBEHHOCTH; MHBIX
TOBApOB, 3aNpEIICHHBIX WIM OTPAaHWYEHHBIX B 000pOTE COIVIAaCHO 3aKoHonaTenbcTBYy PecrmyOnuku Kazaxcran
u/unum Jlorosopy;

1.11.  3ampoc CASHOUT - s1eKTpoHHBIN TOKYMEHT, HampasiseMblil [Ipennpustuem banky, u conepxamuit
nHpopMmaruio 06 obmeit cymme Kaprounoro mepesoma, coBepmiaemoro ¢ Kaproukm na Cuer llpeampusiTus,
Bamore Kaprounoro nepesona, Homepe 3ampoca CASHOUT (ycranasnuBaercs [Ipennpusitaem);

1.12.  3ampoc CASHIN - ornpaBka [lepkarenemM kapTouku mocpeactBoM HMHTepHeT-Mara3uHa WHPOpPMaUH
[Ipenmpusituto 0 HeoOxomuMocTH cosepiieHnit Kaprounoro mepeBoga Ha Kaprouky m ero meraneid (cymma,
BalioTa U T.A.). OTnpaBka Takol MHPOpPMALMK HE ABJSIETCS yKa3zaHueM Jlepkareist KapTOUKH Ha COBEpIICHHUE
Kaprounoro mnepeBoma bankom. bank mnomywaer ykasaHnue Ha coBepiueHue KapTouHoro mnepeBoma oT
[Ipeanpusrus;

1.13. 3asBieHne — nuceMeHHOe npeioxenue [pennpustus, anpecoBanHoe banky, coneprkailee HaMepeHHe
[pennpustus 3akmounts ¢ bankom J[loroBop, a Takke cBeJCHHs, HEOOXOIWUMBIC IS WACHTH(UKAIUH
[peanpusitus B cooTBeTCTBUM ¢ TpeboBanusimu banka u 3akoHomatenscTBa PecyOnmnku Kazaxcran;

1.14. HHTepHeT-MarasuH - anmnapaTHO-NPOTPAMMHBIA KOMILUIEKC, UMEIOUIMN YHUKaJbHBIM ajpec B CETH
Wntepuer (URL), B Tom umcie npunoxenue I[Ipennpusitus (mporpammHoe obecnedeHue) Uit MOOMIIBHBIX
TenehoHOB (TUIAHINETOB, TA/KETOB W T.J.), OOECHECUMBAIOIIUI TIpejcTaBlieHHEe B ceTd VIHTEepHET Wi B
npuiokeHun cBeaenuit o Tosapax w/munu Ycnyrax [peanpustus, 3akitoueHue cAeIok ¢ JepxarensiMu KapTodexk
no Kymie/mpoaaxe ToBapos u/unm Y ciyr [pennpustis/Bo3MoxkHOCTb coBepiienus: Kaprounsix nepesogos. URL
WnTepHeT-Mara3nHa yKka3bIBaeTCs B 3asBICHUN;

1.15. Kaprouka —CpeicTBO DJIEKTPOHHOTO TUIaTeXa, KOTOPOE COJEPKHUT HH(OPMAIWIO, MO3BOJSIONIYIO €
Heprxatento nocpeacTBoM bankomara mnm Jpyrux KaHaJIOB CBSI3M OCYLIECTBIATH KapTouHble onepanuu, Ju0o
MPOM3BOANTH OOMEH BAIIOT U JIPYTHe ONepaluy, ONpeAeseHHble DOMUTEHTOM IUIATeXHONW KapTOYKH W Ha €ro
YCIIOBUSIX;

1.16. KaprouHblii nepeBoa — onepauus o nepesony naeHer ¢ Kaprouku Ha Cuer Ilpeanpusrusi/co Cuera
[Ipeanpusarus na Kaprouky;

1.17. Kox aBTOpM3aumM —yHHUKaJIbHAs KOMOWHAIMs OYKBEHHO-IIM(DPOBBIX CUMBOJIOB, 0003HAYAOIAs HOMED,
MPUCBOCHHBIH BaHKOM WM COOTBETCTBYIOLIEH IJIATEXKHOM CHCTEMOM, HeoOXomumasi UIsl OCYIIECTBIICHHS
ABTOpH3aLINY;

1.18. JlmyHblii KaOMHET — CICIMAIU3UPOBAaHHBIM cepBUC baHka, NpPEACTABIAIONIMIA COOOH CcHUCTEMY
(mporpamMMHOe OOecIieYeHHE) DJICKTPOHHOIO JOKyMeHTooOopoTa Mexay CTopoHamMHu, W MO3BOJISIFOIIMN
oCywecTBIATh B3auMoaeicTBue banka u Ilpeampusrtus, Brmrouas oOMeH HH(OpMalMEl/IOKyMEHTalueH o
COBEpIIEHNHN OTAeNbHBIX Omepartuii;

1.19. MexnyHnapoaHble miaTexnbie cuctembl (ganee - MIIC) - COBOKYITHOCTh MPOTPAMMHO-TEXHUIECKUX
CPEACTB, JOKYMEHTAllMH W OPTaHU3alMOHHO-TEXHHUUECKUX MEPOIPHATHH, 00ecrednBalomIMX OCYLIECTBICHHE
IJIATeXKEN C HCIOJB30BAaHUEM IUIATEKHBIX KapTOYeK B COOTBETCTBUM C BHYTPEHHHUMH IpaBWJIaMU JTAHHOU
IUIATEKHOU CUCTEMBI;

1.20. Momennundeckasi onepamuss — Ornepanys, COBEpIICHHas C UCHOJIb30BaHUEM IlnmaTexHON KapTOukw,
3agBieHHass MIIC, BaHkoM-3MHTEHTOM Kak MOLIEHHMYECKash W/WiM ocrnopeHHas Jlep)kaTeneM KapTOUYKH.
JlocTaTOYHBIM TOATBEP)KACHHEM MOIIEHHUYECKOTO XapakTepa MpoBeAeHHbIX Omepanuii ¢ HCHOIb30BAaHHEM
[TnaTexxHOM KapTOYKM SIBISAIOTCS 3asBIEHUS BaHKOB-5MUTEHTOB W/wim moarBepxkaenus MIIC, momydeHHbIE
BaHkoM B 3JIEeKTPOHHOM BUJIE MJIH C UCTIOJIb30BaHUEM (PaKCUMUIIBHOM CBSI3H, WK 3asiBIcHUE JleprKaTesst KapTOUKH;
1.21. OL/®T/®POMY - OTMBIBaHUE neHer/puHaHcupoBaHHE Teppopu3Ma/huHaHCHPOBAHKE
pacnpoCTpaHEHUs OPYKUSI MACCOBOTO YHUUTOKEHMUS;

1.22. Omnepamusi — oOIiee ompejaeicHNe, BKIoUaroniee B ceds omeparuu: Oneparuu oriarel, Oneparnuu
BO3BpaTa U KapTouHbIE epeBobl;



1.23.  Omepauusi omjarbl — OIepalysi, OCyLIECTBIsIeMas C HCIOJb30BaHHeM KapTouku ¢ 00s3aTenbHOM
ABropuzanueif, npoonumass baHkoM no nopydeHuro Jlep)kaTtenst KapTOUKHM B ILEISIX NPHOOPETEHHS HM
Tosapos/Ycnyr B IHTepHET-Mara3une u o KOTopoi 0611 copmupoBan Cuer;

1.24. Omnepauusi BO3BpaTa — pacyeTHas OIepalus, CoBepIIaeMas ¢ UCroib3oBaHneM KapTouku npu mogHoM
WIM YaCTUYHOM BO3BpaTe JIEHEXKHBIX CPEJACTB IO paHee coBeplleHHoW Omepauuu omjaaThl MO WHUIMATHBE
[Ipennpustus Ha GankoBckuil cuet Jlepxarens kaprouku. Cymma Onepanuu BO3BpaTa HE MOXET IPEBBILIATH
CyMMy HcxoqHOW Onepaluy OIuIaThl;

1.25. Tlepeuuciienne, Bo3memenne — cymMma JOEHEXHBIX CpPEACTB, MOJuIeXkallas nepedyucieHuo bankom
[IpeanpusTrro 3a KaXabli TeHb U cocTosmas u3 Onepanuii oTuIaThl 3a BeraeToM Orepalinii BO3BpaTa ¥ KOMHCCHH
Banka, a Taxxe MHBIX IUTATEXKEH, OIIATa KOTOPBIX PEAYCMOTPEHA YCIOBUAMHU [JoroBopa;

1.26. Tlnaréxuas ¢opma - yacte AIIK banka, Bkimtovaromas HaOop moJiel, NpenHa3HAYCHHBIX I BBOJA
HepxkateneM KapTouku PeKBH3WTOB KapTOUYKH M APYTMX JaHHBIX, HEOOXOOUMBIX Ui coBepiieHus: Onepauui,
comepxkamias WHGOpPMANHMIO O IwiaTexke/mepeBoae, 3akaze/3anmpoce CASHOUT wim BBICTaBICHHOM CUETE,
otoOpaxaromas JOCTyHbIe 1uis JlepxKareist KapTOuKK CIIOCOObI OTIAThI/TIepeBoAa;

1.27. TlocTaBmMK YyCJIyr — OpPHIMYECKOE JHMIO WM  (QHU3MYECKoe JIMIO, OCYLIECTBIIONICEe
NPEANPUHUMATEIbCKYIO ACATEIbHOCTE 0e3 00pa3oBaHus JIMLA, OKa3bIBaroLiee ycuyr [IpennpusTiio, cBs3aHHbIE
¢ mpoBegeHreM Ornepanui, mojyyaromiee 10cTyn K JaHHbIM [lepxateneil Kaprouek B mporiecce oka3aHusa TaKUX
yCIIyT;

1.28. MOM/®PT — nmpoTHBOAECTBHE OMBIBAHUIO JOXOA0B U (UHAHCHPOBAHUIO TEPPOPHU3MA;

1.29. TIIpaBuaa MIIC - HOpMBI, mpaBwia W TpeOOBaHWS, OmpenenseMble W ycranaBnuBaembie MIIC, B
COOTBETCTBUM C KOTOpbIMU baHk ocyiiecTBisieT npoeaeHue u [Iponeccunr BeimaTt no Hactosimemy Jlorosopy;
1.30. TIIpeampusitue ToproBau u/mwjau cepsuca (Ilpexnpustue) —MHAUBUIYaTHHBINA PEIIPUHAMATENH WIH
IOPUIMYECKOE JIMLO, NPUHHUMAIOLIee IUIATEXHbBIE KapToukd baHka/0aHka-skBadiepa nJs1 OCYIIECTBICHHS
Oe3HaIMYHOTO IIJ1aTeXa IO OIUIaTe MOCTABIIIEMBIX UM TOBapPOB W/WIIH YCIYT, B TOM uHciie yepe3 CeTb HHTEpHET;
1.31. IIporokoa SSL (Secure Sockets Layer) — mpoToKoJ, 3aIlIMINAIOMINN KaHa CBS3U MexAy Jlepxartenem
kaproukn/[Ipennpustuem u AIIK mpu mpoxoxaeHnn 1 oOMeHe HHpOopMaIuel B COOTBETCTBUM ¢ JJoroBopom;
1.32. PaGouwuii neHb — JeHb, B KOTOpoM O0anku PeciryOnvku Kazaxcran OTKPBITHI TSt TPOBEICHHS] OAHKOBCKUX
onepaunui;

1.33. PeecTp — oOTYeT B 3JEKTPOHHOM BHJE, (QopMHUpyeMblli baHKOM UM cojepamuid MepedeHb BCeX
obpaboTtannsix bankom Onepaunii ¢ ykazanuem cymm. @opma Peectpa ykaszana B [Ipunoxenun Ne 6 x JloroBopy;
1.34. PexBu3utbl Kaproukm — unbopmanms, coaepkamasics Ha Kaprouke wu/wnm XpaHsiascs B HEH,
BKITIOYAIONIast: UMsI M (PaMUIIHIO JiepKaTesisi KapTOYKH, HOMEp TUIATe)KHON KapTOUKH, CPOK JACUCTBHS TUIATEKHOM
kaptouku, CVV2 unu CVC2 kog;

1.35.  CB OOH - Coger bezonacnoctu Opranuzanuu O0bennHEéHHBIX Harui;

1.36. Cron-nucr —crucok Kaprouek, 3ampereHHBIX K HCIOIB30BAHUIO W IMOJICKAINNX H3BATHIO MPU HX
NpeObABICHNH K 00cIyxuBaHuio, popmupyembiii MIIC Ha ocHOBaHMM MUCHMEHHBIX OOpPAIIEHU DMUTEHTOB;
1.37. Cuer Ilpeanpustust — Texymuii cuet [lpeanpusarusi, oTKpbIThIi B banke uinn B Apyrux 6aHkax BTOpOro
ypoBast PK Ha ocHOBaHMU JJoroBopa 6aHKOBCKOTO CUeTa, HCIIONB3yeMbIl T ocyliecTBieHus Onepanunii B paMkax
JloroBopa n yka3aHHBIN B 3asBJICHUU;

1.38. Cuer — TpeboBanne banka, nHampaBisemoe baHky-smMuTeHTy mo ykasanuio Ilpennpusitus, 1o
nepevnciieHno cyMMbl Oniepaiuy oriaTthl ¢ TeKyIero cuera B KapTouyHoH Oase;

1.39.  Texkymuii cyer — OaHKOBCKHM cU€T B 000N BamoTe, OTKpHITHIN bankom Kimenty Ha ocHOBaHWMH
3asBneHuss Ha OTKpbITHE cueTa W OOMIMX YCIIOBHH, SBISIOIIUXCS HEOTHEMJIEMOW YacThio OAHKOBCKOIO CHUETa,
perynmupyomuii npaBa u o6s3aHHOCTH banka m KimeHta B CBSI3W C OTKPBITHEM, BEICHHEM M 3aKPHITHEM
Cuera/Cuera turatexxHold Kaprouku, mpoBeneHHEeM orepamnuid 1Mo HeMy, OKazaHWs YCIYT, MPeayCMOTPEHHBIX
JleHcTBYIOIIMM 3aKOHOIATEIBCTBOM U HACTOSAMMMHU OOIMMH yCIIOBUSIMH;

1.40. ToBapsl, Yeciayru — ToBapel W/HWIM ycinyrd, peanuzyemble Ilpeampusituem JepikaTento KapTOUYKH U
OTIJIaYMBaeMbIe B MOPSJIKE, YCTAHOBICHHOM J[0TOBOpOM, a Takke B COOTBETCTBHH C MOPAIKOM, YCTAaHOBIEHHBIM
JIOTOBOPOM, 3aKJIFOUEHHBIM MeXy baHkoM-amuTeHTOM 1 Jlep>kareneM KapTOUKy;

1.41. Tpan3aknms — onepanys, ocyuecTBisgeMas nocpeactsom Kaproukn ass:

- oriatkl npuodperaeMeix [lepikarenem kapTodku ToBapoB W/MITH MOTYyUYeHUsT Y CIIYT, CIEICTBHEM KOTOPOH
sBIsieTcs iebeToBanue JieHer ¢ Tekylero cuera B KapTouHoii 06a3ze Jlepikarenst KapTOUKH;

- coBepuieHns KapToyHoro mepeBoja, cIeICTBHEM KOTOPOro sABJsieTcs NeOeToBaHHE IeHer ¢ Tekymiero
cueTa B KaprouHo# 0aze/Cuera [Ipennpusitus;

1.42. VYxkazanue — pacrnopspkeHue mHunmaropa mepeBona (IIpemnpusitusi) meHer baHKy 00 OCYIIECTBICHHH
Kaprounoro nepeBozaa, koTopoe BbelpaxkaeTcss B Bue coriacus [Ipenmpustus npu ucnons3oBaHuu Kaprouku
[pennpustus;

1.43. Yuacranuku MIIC — bank u bank-aMuTeHT;



1.44.  Arbitration — mponenypa, KOTOpas IPUMEHSETCS B CIy4asiX, KOrja B3auMHbIE (PMHAHCOBBIC MTPETECH3UH
VYuactaukoB MIIC Ha cymmy Onepanuy He IpUBEIH K Pa3pelICHHIO CIIOpa B paMKaX CTAHIAPTHOTO IUCITyTHOTO
nuKiIa, npexycmorpenHoro npaswiamu MIIC, mpu kotoport ommH u3 YuactHukoB MIIC obpammaercs mis
paspetuenusi ciopa B Apoutpaxkusiii komuter MIIC. Pemenne ApOutpaxnoro xkomutera MIIC o mepenoce
(UHAHCOBOI1 OTBETCTBEHHOCTH Ha cymMMy Ormepanuu Ha ogHoro u3 YuactHukoB MIIC siBiseTcsi OKOHYATEIbHBIM
u He momnexut obxanoBannio. MIIC ynepkuBaer/3auncnser cymmy Omnepanun Ha cuera YuyactHukoB MIIC B
COOTBETCTBHU C penieHneM ApOutpaxknoro komutera MIIC;

1.45. Chargeback (mperen3usi) — Oe3akueNnTHOE yJepKaHWE ICHEKHBIX CpPEACTB cO cyera banka Ha
cyMMy/4acTb cyMMbl Onepanuu, HHUIUUPOBAaHHOE BaHKOM-3MHUTEHTOM Ha OCHOBAaHUM IpeTeH3HH Jleprkaress
KapTOYKH WJIM MHBIX IPUYMH, B COOTBETCTBUM ¢ npasmiamu MIIC;

1.46. ChargebackReversal — ormena Chargeback, nnuiuupoannass baHkOM-3MUTEHTOM, B COOTBETCTBUU C
npasuinamu MIIC;

1.47. Compliance — nporenypa, KOTOpas MpUMEHSIETCA B CITydasik, KOT/Ia B3anMHbIe (PMHAHCOBBIE TPETCH3UH
VYuactaukoB MIIC Ha cymmy Omnepaunu, B cooTBeTcTBUH ¢ mpaBuiamMu MIIC, He MOTYT OBITH pa3pemieHbl B
pamMKax CTaHJAapTHOTO JUCIYTHOTO IUKJIa, MpU 3TOM IMpenmnonaraercs Hapyuienue npasun MIIC oxnum u3
YyactaukoB MIIC, noBiekmee ¢hrHaHCOBBIN yiiepd co cTopoHsl apyroro Yuactauka MIIC. [lns pasperrenus
¢unancoBoro cnopa oauH u3 YuyactHukoB MIIC obpamaercs B Compliance komurer MIIC. Pemenne Compliance
komuteTa MIIC 0 epeHoce (pUHAHCOBOM OTBETCTBEHHOCTH Ha cymMmy Orepanuu Ha oHoro u3 Yuactaukos MIIC
SIBIISIETCS. OKOHYATENBbHBIM U He MouiexxuT oOxanoBanuio. MIIC yaepxkuBaet/3auncisier cymmy Onepauun Ha
cuera YuactHukoB MIIC B cooTBercTBHU ¢ pemenneM Compliance komureta MIIC;

1.48. CVV/CVC-kon — (AOGOpeBuatypa anrnmiickoro cinoBocoderanuss Card Verification Value / Card
Verification Code) uneHTH)UKAIIMOHHBINA TPEX3HAUYHBIA KO/, IPeAHA3HAUCHHBIHN sl naeHTudukanun Jlepxarens
Kaprouku npu onnare ToBapoB U yciyr B CeTH HHTEPHET;

1.49. MSC — MasterCardSecureCode — crangapt 6e3onacHoctu MIIC MasterCard, nmoamep:KuBaromuii
texnonoruio 3DSecure;

1.50.  Pre-arbitration — npouenypa, ycranoinenHas npasuiamu MIIC, mpu kotopoii onuH Yuactauk MIIC B
¢dopme nuceMa npeparaet Apyromy YuactHuky MIIC yperynupoBats GUHAHCOBBII CIIOp HA CyMMY/4acTh CYMMBI
Onepanuu 6e3 obparienust B Apourpaxusiii komuretr MIIC. MIIC ynepxuBaet/3a4ncisieT CyMMY/4acTh CyMMBI
Onepaunu Ha cyera YuacTHHKOB MIIC B COOTBETCTBHU ¢ pe3yibTaTaMH 3aBeplieHus npoueaypsl Pre-Arbitration;
1.51. Pre-Compliance — nmpouenypa yperyiupoBaHus (HHAHCOBOTO CIIOpa Ha CyMMY/4acTh CyMMBbI Onepanuu
mexay YuactHukamu MIIC, ycranosnennas mpasunamu MIIC, cBd3aHHas ¢ mpeAnonaraeMbIMH HapyIIeHUSIMU
npasuit MIIC oxganm u3 YuactaukoB MIIC, npu kotopoit onun Yyactauk MIIC B opme muchma npeanaraet
npyromy YuactHuky MIIC yperynupoBaTh ¢uHaHCOBBINH criop 6e3 oOpamenus B Compliance komurer MIIC.
MIIC yneprkuBaeT/3auncisieT cyMMy/dacth cymmbl Onepanuu Ha cueta YdactHukoB MIIC B cooTBEeTCTBUM C
pe3yabpTaTamu 3aBepiieHus npouenypsl Pre-Compliance;

1.52. RetrievalRequest — HeduHaHCOBOE TpeOOBaHWE, WHUIMUPOBAHHOEC bBaHKOM-3MHTEHTOM, C IIEIBIO
MOJYyYEeHUSI JIOKYMEHTOB, TOATBEPKAAIOLUIMX KOPPEKTHOE BhIMOJNHEHHMe Omnepauru M IpPeroCTaBICHUE
ToBapos/Ycnyr, B cooTBeTcTBUU ¢ nipaBmiiamu MIIC;

1.53. SecondPresentment — noBTOpHOE yAep:KaHHE CyMMbl/4yacTu cyMMbl Onepannu bankom co cuera banka-
smureHTa B oTBeT Ha Chargeback, B coorBercTBuu ¢ npaBunamu MIIC;

1.54. VbV — VerifiedbyVisa — crangapt 0Oe3onacHoctd MIIC Visa, momjaep:KUBaIONIMi TEXHOJIOTHIO
3DSecure;
1.55. Texnonoruss 3D Secure — TexHonorus, paspaboranHas MIIC nans oOecredeHus] TOBBILICHHON

0e301acHOCTH MPOBEJICHUS ONepanuil 1Mo IiaTexHbM kapTtoukam B Certu uHTepHeT. CraHmapt 0e30macHOCTH
MIIC MASTERCARD Worldwide, momuepxxuBaromuii TexHonoruto 3D Secure, mmeeT HanMMeHOBaHUE
«MASTERCARD SecureCode», crannapt 6e3onacaoctat MIIC Visa, noguepxxuatonuii Texaonoruto 3D Secure
— «Verified by Visa»;

1.56. FATF (Financial Action Task Force) — ['pynma pa3paboTku pHUHAHCOBBIX Mep 10 O0pb0E C OTMBIBAHUEM
JICHET;

1.57. OFAC (Office of Foreign Assets Control) - YpasieHnue no KOHTpOJIIO 32 MHOCTPAHHBIMU aKTUBaMH.

2. HPEJIMET JOI'OBOPA

2.1.  JloroBop ompenenser NOpsIoK B3auMoJeHCTBUA Mexay bankom u IlpeanpusitueMm nmpu ocyIiecTBICHUH
Omneparnuii, coBepiaeMbix B MIHTepHET-Marasuse, a Takke MOpsIoK pacyeToB Mexay bankom u [Ipennpustuem
o HuM. [lopsimok coBepmennst Kaprounsrx epeBonoB omnucad B [Ipunoxennun Ne2 k Jlorosopy. s HCKITIOYCHIS
paszHouteHuit CTopoHsl onpeaenun, 9yro Onepanun coepmatorcss bankom, bank npenocrasnser [Ipennpusaruto
npaBo Ha npueM [Inarexxnsix kaprouek MIIC ans nposenenus bankom Oneparuii.



2.2.  baHk coBepmaeT HeoOXomumble neiicTBusi mis peructpauun WHtepHer-marasuna B AIIK banka mo
YKa3aHHBIM B 3asBKe Ha perucrpanuio MHTepHeT-MarasnHa, spirtomeiics [Ipunoxennem Ne5 k JloroBopy (namee
— 3asBKa), PEKBU3HUTAM.

3. MOPSIIOK MPOBEJEHUSI ONEPAIIAM OIJIATHI C UCITOJIb30OBAHUEM KAPTOYKH
3.1.  [epxatens KapTouku depe3 VHTepHET moakirodaercs K caiity MHTepHeT-Marasuna, ¢popMupyeT 3akas,
KOTOpPOMY NPHUCBaUBacTCS HOMEP, BEIOUpaeT ¢opMy ormatel — uepe3 [ImaTexxHyro KapTouKy, U MepenaeT ero Ha
JabHEHIIyI0 00paboTky HTepHET-Mara3uny.

3.2.  HHTepHer-marazuH oOpabaThIBaeT JaHHBIC U COBEPIICHUS MOKYIIKH W TiepeaapecoBhIBaeT [epxarens
Kaproukn na Ilmaté&xayro dopmy. Ilpu stom omnoBpemenno Ha AIIK banka mepematorcs HEOOXOIUMBIE
MapaMeTphl, TaKue Kak: WICHTH()HUKAIMOHHBIA HOMep MHTepHeT-MaraswHa, HOMep 3akas3a, BaJIOTa, CymMMma
IaTeXxa v Mpovre MmapaMeTphl, ONMMCAHHBIE B TEXHUYECKOW JOKYMEHTAIINH.

3.3.  [Hepxatens kapTouku myTtem 3anonHeHus [lmarexnoi gopmer nmepemaer Ha AIIK banka naopmamuio o
napametpax cBoeit Kaprouku: Homep Kaprouku, 3Hauenus CVC2 winun CVV2, naty OKOHYaHUS CPOKa IEUCTBUS
Kaprouku, nms u pamunus depkatenst KapTOUKH, KaK OHM HanrcaHbl Ha KapTouke, 4TO OTHOBPEMEHHO SIBIISETCSI
MTOATBEPKJACHUEM COTacHs COBepIIUTh OMepanuio OIIIaThl, U MPOYNe MapaMeTpPhl, KOTOPBIE MOXKET 3alpOCHTh
bank.

34. bank rapantupyer, uto uH(popMmanus o PekBmsurax kaprouku JlepikaTens KapTOYKH IepenaeTcs B
3aluieHHoM Bue uckimountensHo B AIIK banka u He npegocrtasisiercs [IpeanpusiTuio uiam TpeTbUM JULAaM.
3.5.  AlIK banka mpoBepsieT KOPpeKTHOCTh popMaTa BBOJUMBIX mapameTpoB Kaprouku JlepikaTtens KapTouKu

1 MOXET OCYILIECTBUTH JIOTIOTHUTENbHBIC TPOLEAYphI ayTeHTHGuKanun Jepkarens KapTouku, B 3aBHCUMOCTH OT
noanepxuBaemMont cxemsl ortaTel MSC umu VbV.

3.6. bank nposepser mnpaBo WMHTepHeT-MarazuHa mnpoBecTd Omnepanuio OMIATEl B  COOTBETCTBUU C
peructpauueit urepuer-marasuna B AIIK banka, B ToM uncine nposepsieT Hannuue MHaTepHeT-marasuna B MIIC,
a TaKKe COOTBETCTBHM 3anpoca ABropusanuu TpedoBaHusaM Jlorosopa.

3.7. [Tpu monmy4ennn baHkoM oTpHIIaTETHPHOTO pe3yibTaTa MPoBepoK wiH ayTeHTuukanun bank gepes AIIK
banka ornpaBiser yBemomiieHue o0 OTKasze B ocymiecTBieHnu Onepanuu oruiaTel VHTepHET-MarasuHy |
Jepxatemnto KapTOUKH ¢ yKa3aHUEM NMPUYHH OTKAa3a.

3.8.  Ilpum ycneumHoMm NpoOXOXIEHHH BCEX MPOLELYp MPOBEPOK 3alpoca YCTaHOBJICHHBIM HOPMAaTHUBAM H\WJIH
ayrentudukanum, 3arnpoc u3 AIIK banka nepemgaercs Ha ABTOpHU3AIAIO.
3.9. bank mpoBoauT ABTOpPH3AINIO B YCTAHOBIEHHOM MOPsiIKe cooTBETCTBYIoIX MIIC.

3.10. IIpu momyuenun bankom oTpunatensHoro pe3yibrata ABTopusanuu, bank gepes AIIK banka ormpasnser
yBenomiieHne 00 otkaze VHTepHeT-Mara3uny u Jlepxarento KapTouky, ¢ yKa3aHHEeM IPUYHMH OTKa3a.

3.11. Ilpm monoxurenbHoM pesynbraTe ABTopu3aumu bank uepe3 AIIK banka mepemaer moaTBepxaeHne
MIOJIOKUTENIBHOTO pe3yiibTara ABTopusanuu MHTepHeT-Marasuny. [Ipu atom JlepkaTento KapTOUKH Ha dKpaHe
oroOpaxaercst ”H(pOpMaLusl, BEIBOAUMAS B YEK, JUIS IIOCIEAYIOIIEH paclieuyaTKy YekKa.

3.12. Ilpu mMONOXHUTENHHOM pe3ylibTaTe ABTOpHU3alUK baHK-OMHUTEHT Npu HEOOXOaUMOCTH (IIpH BEIOOpE
[pennpustuem aByxdazHoii orIaTel B 3asiBKe) MPOU3BOIUT OJIOKMPOBaHHE JieHeT Ha TeKyIeM cueTe B KapTOYHOH
0aze JleprkaTemnst KAPTOUKH HA CyMMY ABTOPH3aLIUH.

3.13. Ilpu OJOKMpOBaHMHU AEHET B COOTBETCTBHM C IMyHKTOM 3.12. /loroBopa Ha cueTe MIATEeXHON KapTOUKH
Hepxarens xaprouku llpeampusitTne HOMKHO OTHPaBHUTH MOATBepkaeHHe Omnepanuu omaTel yepe3 JImaHbIi
kabunet. Eciu [Ipennpusitue He moarsepaut ABropu3anuio (Omepaluio ormiaThl) B TeUeHHE 7 KaJICHIaPHBIX JTHEH,
TO ABTOpH3auus OyIeT OTMEHEHa aBTOMATUYECKH, a ICHbIY Pa30JIOKUPOBaHBI.

3.14. Cnucanue aeser Jlepxartens KapTOYKH, B TOM YHCIIe 3a0JIOKHPOBAaHHBIX Ha TekymieM cyere B KapTOYHOU
6a3e just oruiaThl ToBapoB W/iK Y CITyT, MPOU3BOJIUTCS aBTOMATHYECKH.

3.15. Tlocne momyyeHHs MOATBEPKIACHHS O IMOJIOKUTEIBHOM pe3yipTaTe ABTopm3anuu WHTepHET-marasuH
npenocTasisieT/okaspiBaeT ToBap/Yemyry JepkaTento KapTOUKH.

3.16. Tlepeuuncnenue JcHEr 3a pean3oBaHHbie TOBAPbI H/HIIH MPEIOCTaBICHHBIE Y CITYTH MPOU3BOAUTCS baHkoM
Ha Cuer I[Ipennpusarus B COOTBETCTBUU CcO cTaThel 6 Jloroeopa.

3.17. llepeuncneHne AEHEXKHBIX CPEICTB OCYLIECTBIAETCS MOcie ycnemHoi oopadotku bankom Apropuzanun
u BeIcTaBieHus Cuera.

4. BO3BPAT TOBAPA/YCJOYI'N HNPEANNPUATHUIO 1 BO3BPAT CPEJICTB

4.1. Otka3 /[lepkarens xaptouku oT ToBapa/Yciayru: mpoueaypa oOTKasza oT Yciayru/Bozpar ToBapa
IIPOMCXOJUT 110 MHULMATUBE [loKynaTesns B COOTBETCTBUY C JEHCTBYIOUIMMH HOPMAaTUBHBIMU-TIPABOBBIMU aKTaMH
PecnnyOonmukn  Kaszaxcran, ecnu BO3MOXHOCTH OTKaza OT Yciuyrw/BosBpara ToBapa mpeaycMOTpeHa
3akoHOAaTenbcTBOM PecnyOnmukm KaszaxcraH w/wim Moab30BaTENbCKUM COTJIAIICHHEM, 3aKIIOYEHHBIM MEXITY
IToxynarenem u [peanpusituem.



4.2.  Tlocne momyuyenusi oT Ilokymarens TpeGoBaHUs O BO3Bpare OIUIAYEHHBIX CPEICTB Ha TeKyuid cyer B
KapTouHoU 6a3e [lokymarens u B COOTBETCTBUH C JEHCTBYIONNM 3aKOHOMaTeNnsCcTBOM Pecrybmmku Kasaxcran, a
TaKK€ COIVIACHO YCJIOBHSM IMOJIb30BaTENILCKOTO COMIALICHHA, 3aKIOUEHHOro Mexnay llpeampustueM w
IToxynarenem, IIpeqnpusrue:

4.2.1. Tlposepsier Hanuume ormatel ToBapa/Yciyrn mo cBoel 0a3e NaHHBIX (aBTOMAaTHU3MPOBAaHHAs CHCTEMa
pacuetoB 3a Tosapsl/Ycayru Ilpeanpusatust), a Taxoke IMOATBEPKAAET BO3ZMOXKHOCTD €€ OTMEHBI;

4.2.2. B cnyuae ycreurHoi mpoBepKH U MOATBEPKICHUS BO3MOKHOCTH OTMEHBI Oniepariuu oriathl (myHKT 4.2.1.
Horosopa) popmupyeT nannsie ajs copepiueHus Onepanuun Bo3spara u nepegaet B AIIK banka 3anpoc Bmecte ¢
nomepom (Kox aBropmzarum), cymmoit Onepanny Bo3Bpara, CyMMoi UcXoaHoH Ornepanud orjiaTel U MPOYHMH
JAaHHBIMH COTJIACHO TEXHUYECKON TOKYMEHTAIIVH;

4.2.3. AIIK banka c MomeHta mnonydeHus oT IlpeanpusTuss NaHHBIX B COOTBETCTBMM C IYHKTOM 4.2.2
HacTosiero JJoropopa nposepsieT KOPPEeKTHOCTh (hopMaTa AaHHBIX I coBepiueHust Onepanuy BO3BpaTta, 1 MpH
COOTBETCTBHUHU IOJIY4YEHHOIO 3alpoca yCTAaHOBJIEHHBIM HOpPMaTHBaM, B JIeHb 00paboTku Onepanuy Bo3BpaTa W3
AIIK Bbanka 3anpoc nepenaercsi B bank-sMuTeHT. OTBETCTBEHHOCTh 32 00€CIeueHHe MOIHOTEl CYMMBI BO3BpaTa
nexut Ha [Ipennpusituy;

4.2.4. Tlocne nomyueHus oT baHka NOATBEpXKACHUS O MOJOKUTENBHOM pe3yibTaTe Omnepauuu BO3BpaTa
[Ipenmpusitue 3aBepIiaer mpoleaypy Bo3Bpara JieHer. B ciyyae ecnu moaATBepKIeHNE HE MOJIy4eHO B TeueHue 3
(Tpex) pabounx nueit [Ipeanpusrue MHUIMUPYET TUCEMEHHBIN 3anpoc B baHk.

4.3. Ecmu Ilpennmpusitue siBasercsi bpoxkepom u Omepanuu OImIaTel HPOBOAUTHCS JI  COBEPILICHHS
[IpennpusitieM CHENOK C SMHCCHOHBIM LEHHBIMH OyMaramMM ¥ HMHBIMH (DUHAHCOBBIMH HHCTPYMEHTaMHU IIO
MOPYYEHUIO, 3a CUET U B UHTepecax Jlep)karens KapTOukd, TO Mo TakuM Tpanzakiusm Omnepanuu Bo3BpaTa He
MIPOU3BOAATECA B paMKax Jlorosopa.

4.4. Ecnu Onepanus omiaTel COBEpLIACTCS B MHOCTPAHHOM BajtoTe, To Omnepanuu Bo3BpaTa MO HEMl MOXKET
OBITH MPOBEZICHA TOJBKO MpH Hamuunu y [Ipeanpusitus 6aHKOBCKOTO c4eTa, OTKPBITOro B banke B MHOCTpaHHOH
BaJIIOTE.

5. B3AVMMO/IECTBUE B HECTAHJIAPTHBIX CJAYYASX

5.1. B cuyuae ecnu [Ipeampusituio HeoOXoauMo ocymiecTBuTh Omeparuio BO3BpaTa U 3TO HEBO3MOXKHO
OCYILIECTBUTH B paMKaxX CTaHAAPTHOI'O MOPSIKA B3aMMOIEHCTBUS, ONMCAHHOrO B cTaThe 4 Jlorosopa (Hanpumep, B
ciryyae c0oeB B paboTe cucreM, 0OHapyKeHuUs OLIMOOYHBIX oTlepauri U T.11. cutyauuil), [Ipeanpusitue Hanpasisiet
MUCBMO B OTCKaHHUPOBAHHOM BHJIE B baHk Ha aapec aneKTpoHHOM NouTH salem@bankffin.kz ¢ nmopyuenuem Ha
00paboTky Takoi Onepaunuu: [lopydyenne 06 ucnoaHeHun onepanuu o Gopme, ycranoBieHHoOH [Tpunoxenuem
Ne7 x loroBopy (eciu HeoOX01uMo ocymiecTBUTh Onepannio Bo3BpaTa).

5.2.  TlopyueHue 0 BO3BpaTe JCHEKHBIX CPEJCTB JODKHO OBITH MOIIMHCAHO JIUIIOM, UIMEIOIIMM IPaBO MOJIIHCH
B COOTBETCTBHU C JOKYMEHTOM C 00pa3iiaMu MOAIMUCEH, U CKPEIUIEHO OTTHUCKOM revaty [Ipennpusitas.
5.3.  bask paccMarpuBaeT MOJIy4eHHBIH oT [IpennpusTus 3anpoc 1, Ipu HATMYUHA BO3MOKHOCTH, OCYILIECTBIISIET

npoBeneHue 3anpomeHHoi Onepaunu. Takas Onepanys B 1anbHeimeM NpoxoauT 00paboTKy aHaJIOTHYHO BCEM
npouynmM Onepanusam, COBEpIIEHHBIM 10 J[oroBopy B paMKax CTaHAAPTHOTO MOPsIIKAa B3aUMOAECUCTBUS (B TOPSIZIKE,
MpeyCMOTpeHHOM B ITyHKTE 4.2. JloroBopa).

6. B3AUMOPACYETHBI CTOPOH

6.1. Bzanmopacdersr Mexnay CropoHaMu TPOW3BOIATCS B BaIOTe, yKa3aHHOW B 3asBieHunn (Bamrorta
Omnepauun).

6.2. Ilo Onepanuu onyiaThbl:

6.2.1. bank nepeBoaut Ilepeuncnenue lpeanpusturo B BamoTe Onepanun omiaTel 10 YKa3aHHBIM B 3asSBICHUN
pPEKBHU3UTaM B CPOKH, yKa3aHHbIE B JloroBope, 3a BBIUETOM CYMM, YyJ€pKaHHBIX baHKOM, B COOTBETCTBHUHU C
noanyHkToM 2) u 3) nmyHkra 7.2. JloroBopa. IIpu 3tom Bank yuutbiBaer Onepanuu Bo3Bpara B IOJIEXKAIEM
nepesoay [pennpustuto [lepeunciennn 3a JeHb, B KOTOpOM Obuid oOpaboranbl Takue Onepanuu. JlaToi
ucnionHenuss bankom oOs3aTenscTBa mo mepesoay llepeuncienus Ilpennpusituio cumTaeTcsi naTa CHUCAHHS
JIEHEKHBIX CPEACTB C KOPPECIIOHIEHTCKOro cueTa baHka.

6.2.2. TIlo OmepamusiM orutatel, mpomenmuM o0paboTky B paboume nuu, bank mepeBomut llepeuncienue
[peanpusTuio He O3IHEE JTHS, CIETYFOIIETO 32 OTYETHBIM pabovnM JIHEM, a 1o OnieparysM OTUIaThI, IPOIIC M
00paboTKy B Hepaboure JHH, — He MO3AHEE MIEPBOro padovero JHsl, CIeIyIOMEro 3a OTYSTHBIM HEPaOOYHM JTHEM.
Bo Bcex ciywasx, He yperyiaupoBaHHBIX HacTOsIUM JloroBopoM, CTOpOHBI BIIpaBe COIacoBaTh HHOW CPOK IS
nepesoja [lepeuncienus. baHk B 0JHOCTOpOHHEM MOPsIIKE BIPaBE U3MEHUTDH CPOK nepeBoa Ilepeuncinenus.
6.2.3. 3a coBepumenue Omnepauuii omnarel [Ipennpustue BeimnadnBaeT baHky koMuccuto. Pazmep xomuccun
banka 3a coBepmenne Omneparuu omiatsl onpeaensercd baHkoM Ha ocHOBaHMM JaHHBIX O [Ipennpusarum B
COOTBETCTBHU ¢ Tapupamu banka.
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6.2.4. Omnara komuccuu banka mo OnepanusM oIuIaTel IPOU3BOIUTCS ITyTEM yaepkaHus baHKoOM cyMMBI TakoH
KOMMCCUH U3 CyMMBI JI€HeT, nojuexameii nepesony Ha Cuet Ilpeanpustus, npu stom, Ilpennpustie nomyyaer
CYMMYy ILTaTekKa MOCIe yAepKaH!us KOMHCCHU baHka.

6.2.5. YacTtuuHbId WM TOJHBI BO3BpaT JeHET MO OIlaueHHbIM ToBapam/Yciyram NpOU3BOAUTCS ITyTeM
¢dopmupoBanust Onepaunu Bo3Bpata. Bo3spaT Aener Jlepxarento KapTOUKH, a TAK)KE€ KOMICHCAIMA B HATMIHON
nnyu Oe3Hanu4HOW (hopme MHBIMM MyTSAMHU He pomyckaercs. Omepaunus BO3Bpara SIBISIETCS MOATBEP)KICHUEM
Bo3HMKHOBeHHs1 y [lpennpustus nepen bankoMm oOs3arenbcTBa MO BO3Bpary cyMmbl Omepanuu BO3BpaTta.
Komuccus, yaepxannas bankom panee 3a coepiienrne Onepannu omiaTsl, o KOTOpoi npousseaeHa Onepanus
BO3BpaTa, TAKXKe BO3BPAIIIACTCS.

6.2.6. B cimydae ecnmu bamk He yuen B llepeuncnennn cymmy Omnepanuii Bo3Bparta W/ WM HE OCYIIECTBHII
ynepxanus u3 [lepeuncnenus cymmsr TpeboBanuii, a Takxke 110001 3310KEHHOCTH, BO3HUKIIEH y [Ipennpustus
nepea baHkoM, o ocHOBaHUSAM, NPEeAyCMOTPEHHBIM B HactosiuieM JloroBope, bank nanpasiser [Ipeanpusruio
yBeZOMJIEHHE 00 OIIaTe COOTBETCTBYIOMIEH cyMMbl Omepaliiii BO3BpaTa W/WIH COOTBETCTBYIomIero TpedoBanus
n/wnm 3apomkeHHocTy. [pennpustie o0s3yercs B TeueHue 1 (ogHOro) padbodero qHs co JHS MOTYUYECHHUS TaHHOTO
YBEIOMIICHHSI TEpPEUHCINTh baHKy yKa3zaHHYI0 B YBEJIOMJIEHMH CYyMMYy IO PEKBHU3UTaM, YKa3aHHBIM B
YBEIOMIICHHU.

6.2.7. CTOpOHBI IPU3HAIOT, YTO HAMpaBICHHE MHCbMEHHOTO yBeaoMJIeHHs baHKOM sBIS€TCS TOCTaTOYHBIM
OCHOBaHMeM i1 yMeHblleHus [lepeuncnenuss wnu ans nepeBoja Ilpeanmpusituem banky cymmber Omnepauuu
BO3BpaTa n/ win cyMMbl TpeOoBaHMIA W/WH 33 J0JKEHHOCTH.

6.3. IIo KapTounbiM nepeBogam:

6.3.1. bank o0s3yercs nepesecti Ha Cuer [IpennpusTusi AeHbIH, OTHpaBiIeHHbIE JlepareneM KapTOUKH, IO
Kaprounomy nepeBony, mpomeanieMy oopaboTky B paboune OHH, HE MO3IHEE THS, CICAYIOIIEro 3a OTYETHBIM
pabournm qHEM, a mo KaprouHomy nepeBoy, mporieniemMy o0padoTKy B Hepaboune JHH, — He MO3AHEe IEPBOTO
pabouero JHsl, CIIEAYIOIIETo 3a OTYETHBIM HepabounM JHeM. Bo Bcex ciydasx, He yperyJIMpOBaHHBIX HACTOSIIUM
HoroBopoMm, CTOpOHBI BIpaBe COINIACOBATh MHOM CPOK JUIsl TAKOTO IMepeBoja AcHer. baHk B OJHOCTOpPOHHEM
MOPSIZKE BIIPABE N3MEHUTH CPOK TAKOTO IIEPEBO/IA JCHET.

6.3.2. bank 00s3yeTcs nmepeBecT Ha TeKymuii cueT B KapTOYHON 0a3e NeHbI'H, OTIpaBieHHbIe [IpenpustueM,
no Kaprounomy nepeBojy, npotiemniemMy oopaboTky B pabouue JHH, HEe TIO3HEE THS, CIEAYIONIETO 33 OTYETHBIM
pabouum gHeM, a no Kaprounomy nepeBoay, mpoieanieMy oopadoTKy B Hepabouue THH, — HE MO03HEE IIEPBOTro
pabouero JHsl, CIEAYIOIIEro 3a OTYETHBIM HepaOounM AHeM. Bo Bcex ciydasx, He yperyJMpOBaHHBIX HACTOSIIUM
JoroBopom, CTOpOHBI BIpaBe COTIACOBATh WHOM CPOK JUIsl TAKOTO TEPEeBOja JCHET. baHK B OJHOCTOPOHHEM
MOPSAJIKE BIIPAaBE N3MEHUTH CPOK TaKOTO MIepeBO/Ia JACHET.

6.3.3. 3a coBepuienue bankom Kaprounoro nepeBoja omnaunBaerca komuccusa. Komuccus ornaunBaercst banky
MyTeM ynaepkaHuss baHKOM CcyMMBI KOMHCCMM U3 CyMMmbl KapTroyHoro mepeBojia, TIpuU  3TOM,
[pennpusitue/[lepxkarens KapTOUKK NoIydaeT cyMmy KaprouHoro nepeBoja 3a MUHycoM Komuccru banka.
6.3.4. Pa3mep xomuccuu 3a coepiieHue KaprouHoro nepeBoaa ykaspiBaeTcs B 3asiBICHUM.

6.3.5. Ilpenmpustus o6s3yercs npu coBepimeHun Kaprtounoro mepeBoga Ha Kaprouky obecriednTs, 4TOOBI
cymma KaprouHoro mepeBojia BKIo4ana B cebs cymMmy Komuccuu baHka, BbIIata KOTOPOTO MpEeAyCMOTpEeHa
HACTOALIEH cTaTbel, U CyMMy JIEHET, MOANSKANINX BhIIIaTe [lepaKarento KapTOUKH B COOTBETCTBHH € YCIOBHAMHU
JIOTOBOpA 3aKJIFOUEHHOTO Mexay Jlepxkarenem kaptouku u IIpenmpustheM, B paMKax KOTOPOro COBEpLIAETCS
Kaprounslii nepeso.

6.4.  Omepamum, a TaKke UHBIC TUIATEKU/TIEPEBOIbI o JoroBopy, coBepIIaroIIuecs B HHOCTPAHHON BallloTe,
coBepwarotcss CTopoHaMu ¢ coOmoieHneM TpeOOBaHUI BaIIOTHOTO 3aKOHOAaTenbcTBa Pecybnuku Kazaxcran u
B MIPEyCMOTPEHHOM UM TIOPSIZIKE.

6.5. Ecmu o macrosmemy JloroBopy IlpennpustueM He coBepmatotcst Omeparuu omiatel, To [pennpusiTue
00s3yercst omnatuTh banky no0yio 3agokeHHOCTh [IpeanpusaTus, BO3HUKINYIO O Hactosimemy [lorosopy, B
TeueHue 3 (TpH) JHEH ¢ MOMEHTa mosryueHus oT banka yBenomnenus o Hamnunu y [lpeanpusitus nepen bankom
3ajopkeHHoCcTH. Oriata NMPOW3BOJMUTBCS MyTeM IepeBojia JieHer ¢ OaHKOoBckoro cuera [Ipeampusitusi Ha
OaHkoBckHii cueT baHka, yka3aHHBIH B TOJYyYEeHHOM YBEIOMIICHHH.

6.6. bank BmpaBe W3bIMaTh JAEHBIM B pasMepe 000l 3anoipkeHHOCTH [lpeanpusarusi, BO3HUKIIEH IO
HacTosameMy JloroBopy, a Taxke B pazmepe Kaprounoro nmepeBoja, coBepiraeMoro Ha KapTouky, myTtem npsmoro
nebeToBaHus JIIOOOTO OAHKOBCKOTO cueTa, OTKpbIToro B banke, Ha urto [lpenmnpusitie paeT cBoe corjacue,
3aKmounB ¢ bankom Hacrosimuit JloroBop. Ecnu BanmoTta 3a10KEHHOCTH, H3bIMaeMoi bBaHKOM B COOTBETCTBHH C
HACTOSIIUM ITYHKTOM JloroBopa, OTJIn4aeTcs OT BaJIOThHl OaHKOBCKOTO CUeTa, C KOTOPOro baHK W3bIMaeT eHbTH,
TO baHK M3bIMaeT AEHBI'U NPOU3BOIS KOHBEPTALMIO CIHCAHHBIX (M3BATHIX) JCHEr IO KypCy, YCTaHOBJICHHOMY
BankoM Ha aTy coBepIIeHUSI KOHBEPTALUH.

6.7.  Ilo 3anpocy [Ipeanpusrus bank ¢popmupyet anst [pennpustust Peectp Onepanuii ¢ ykazanuem paMepa
KoMmmuccHn, B3uMaeMoit barakom. Peectp Oneparnuii moctymieH mist ckaunBanus [IpennpusitreM B JInaaoM kabuHETE



00 HampaBisAeTcs Ha AIEKTpoHHY0 nouty [Ipennpustus. Peectp popmupyercs bankoM npu Hanmumauu X0Ts ObI
omHO¥ Oneparuy 3a OUH KaJeHIapHBIH TeHb.

7. MNPABA U OBA3AHHOCTHU CTOPOH
7.1.  bank o0s3yercs:
1) B T€UEHHE TpeX (Tpex) paboumx THEH co MHS momydeHus 3asBKu cooOmaTs [Ipeanpusaruio mocpeacTsoM

OTIIPaBKM MHUChMa Ha 3JICKTPOHHBIN TOYTOBKIA anpec [Ipeanpustus uaeHTHQUKAIMOHHBIA HOMep MHTEpHET-
MarasuHa, IpUCBOCHHBIN baHkoM, 1100 0TKa3aTh B perucrpanuu MHTepHEeT-Mara3una;

2) 10 Mepe ycnemHoro npoxoxaenus [Ipeanpustuem TecToBbIX UcnbiTaHUM baHk npenocrasnser UHTepHET-
Mara3mHy JOCTYNl K IUTaTeXHOMY NUTIO3y (CTpaHWIa orarel B ceth MHTepHer) banka anms BO3MOXKHOCTH
ocymecTBieHus: Omnepanuii TyTeM aKTUBAMM MPEAOCTaBICHHBIX [IpeNnmpusaTHioO KOJAOB BHUPTYaJTbHBIX
TEPMHHAJIOB;

3) o0ecrneYnTh BO3MOXKHOCTh KPYTJIOCYTOYHOTO HAaIlpaBIIEHUS ABTOPH3AIMOHHBIX 3aIPOCOB U MPOBEACHUS
Oneparuii, 3a HCKIIIOYEHUEM CITy4aeB, YKa3aHHbBIX B MyHKTE 7.2. HacToswero JJorosopa;

4) nepeBoauTh [lepeuncnenue Ha Cuer [IpennpusaTus, ykasaHHbIi B 3asBICHUH, B OPAIKE U HA YCIOBUSX,
pEeAYCMOTPEHHBIX cTaThel 6 JloroBopa;

5) MPeOCTaBIAThH [IpeANpUATHIO BCce HEOOXOAMMBIE KOHCYJIbTAIMH, Kacalonuecs nposeacHus Onepanui;
6) (dhopMupoBath 1 HanpasyATh [Ipeanpusaruto Peectp mo TpeboBanuto [Ipennpusitus 3a yka3aHHbIH EPHOT,
7) o0ecrevnTh KpyTiaoCcyTOYHOe (YHKIIMOHHPOBAHWE TEXHWYECKMX CHCTEM, Hall KOTOphIMH baHK mMeer
OpsIMOI KOHTPOJIb, IPEAHA3HAYECHHBIX 7151 ABTOpH3anuu Onepanuid;

8) Yy4acTBOBaTh B pa3pelIeHUH CIIOPOB U KOHQIMKTHBIX cUTyanuii Mmexay [Ipennpusituem u JlepxarensimMu
KapTO4YeK, CBSI3aHHBIX C coBeplieHneM Ornepauuii;

9) obecrieunTh KOH(QWACHIMANBHOCTh W HE pas3rialiaTe TPEeTbUM JHIaM cBefeHus 1o Onepanusm

[Ipenmpustus, o nepcoHaIBHBIX JaHHBIX [lepxareneil kapToyek, 3a UCKIIOYEHHEM CIIy4aeB, MpeayCMOTPEHHbIX
nercTByIonmM 3akonoaarenbcteoM PK u mpaBunamu MIIC;

10) obecrieunTh 0E30MaCHOCTh TPOXOXKIEHUS WHPOpPMANWW, CBSA3aHHOW ¢ PekBu3WTaMm KapTOUKH,
nony4yaemoii bankom ot Jlepxkarens KapTO4uKkH B COOTBETCTBUH € JlorOBOpOM, Iy TeM 3aLUThI JAaHHOH HH(OPMAaLUH
[Tporokonom SSL;

11) B ClIy4ae eciId B cooTBeTCTBHH C [IpmnoxenneM Nel k Jlorosopy [IpennpusitueM nNpuHUMArOTCS K OILUIaTe
[InarexxHble KapTouky, TpaH3aKkLUUK 110 KOTOPBIM Yepe3 VHTepHeT-Mara3siuH OCyIECTBISIIOTCS € UCIIOIb30BaHUEM
texHonoruu 3D Secure/SecureCode, obecnieunts ABropu3zanuio TpaH3aKIMU ¢ PUMEHEHHEM TeXHoJoruu 3D
Secure/SecureCode;

12) CaMOCTOSITETIbHO HJIU C MIPUBJICYEHNEM TPEThUX JIMI 00ecTIednBaTh 0€30MacCHOCTh TPAH3AKLUH, BBISBISATD
MOI03pUTEIBHBIE OTIEPAIH U IPOBOAUTH aHATN3 JAHHBIX, a TAK)KE CAMOCTOSITENILHO UITH C IPUBJICYEHUEM TPETHUX
JUI TPOBOAWTH MOHHUTOPHHT BCEX TPaH3aKIMH, OCYyIIeCTBIseMbIXx dYepe3 tnardopmy I[lpeanpusrus, c
WCTIOJIb30BaHUEM NPUMEHAEMbIX baHKOM HHCTPYMEHTOB.

7.2.  bank Bnpase:

1) MPOBOJAUTH MOHHMTOPHUHI BHemIHedl dactu MHTepHer-marasmHa IlpeanpusiTus ¢ HeIbi0 MPOBEPKHU
cobmoznenus llpennpustieM ycioBuil Haanexamero ogopmieHus HHTepHET-MarasuHa B COOTBETCTBUH C
[Ipunoxenuem Ned k [Torosopy;

2) HE TepEeBOJUTH WM yAep)KrBaTh u3 mociuenyommx llepeuncnennii [Ipenqnpustuio cymmer Onepanui,
MPU3HAHHBIX HEJICHCTBUTENLHBIMU B COOTBETCTBUM ¢ TyHKTOM 8.1. Jorosopa. I[Ipm »sToM daxr
3a4HCIICHUS/IePEUNCIICHHS IEHEXKHBIX CpeACTB B nonb3y [lpennpustus He siBisieTcs 0e3yCIOBHBIM NMPU3HAHUEM
neiicreutenbHOCTH Onepanuii;

3) yaepxkuBath u3 [lepeuncienus: cymmsl TpeboBanuii banka k [Ipennpusitrio, a Takxke cyMMBbl TpadoB U
WHBIX JIEHEKHBIX CPEICTB, MOIekamux Bbimiare banky cormacHo ycnoBusiMm [loroBopa (Bblmie W jaiee —
TpeboBanus);

4) nmoJrydaTh (3anpammBats) y [peanpustus nadopmanuio:

. 0 peaJn3yeMbIX U peann3oBaHHbIX ToBapax/Yciyrax B IHTepHEeT-MarasuHe;

. 0 coBeplIeHHBIX Onepanusix, B TOM YHCJIE O JOKyMEHTax, MOATBEPKIAIOIINX MTpoaaxy ToBapa/oka3aHue

Yenyru Jlepkarenio KapTOYKH B CiIydae, €CIM TaKhe JOKYMEHThI HEoOXOmuMbl BaHKy miisi MpoBEICHWMS
pacciefioBaHUs W TpeAynpexnceHuss MOIIEHHHYeCKHX Olepanuid, IOATOTOBKM OTBETOB HA 3aIllpOCHI
Hanmonansaoro banka Pecy6onuku Kazaxcran, MIIC nnn npaBoOXpaHHUTENBHBIX/CYyIeOHBIX OPTaHOB, a TAKXKE B
WHBIX CIIydasx, IPeLyCMOTPEHHBIX JEHCTBYIOUINM 3aKOHOAATeILCTBOM H/niu npasmwiamu MIIC;

. o Hanmuuuu y IlpeAnpusaTHs JMIEH3WM/pa3pelleHuil Ha peanusyeMmble ToBapsl/Yciayrd (ecid Takue
JUILEH3UU/pa3penieHnsl IOKHBl ObITh y [lpeampusitusi B COOTBETCTBHMHM € TpeOOBAaHUSIMH JI€HCTBYIOLIETO
3akoHoAarenbeTBa Pecyonuku Kazaxcran wnn opucaukuuu [pennpustust);

. 0 HAJIMYMU TOATBEPXKIAIOIINX JOKYMEHTOB 10 coOmoaenuto IlpennpusitueM TtpeboBaHuit
3aKOHOZATEJIbCTBA B 00JIaCTH IPOTUBOICHCTBUA JIeranu3aluy (OTMBIBAHHIO) J0X0JI0B, IIOTY4YE€HHBIX IPECTYIIHBIM



myTeM, ¥ (PMHAHCUPOBAHUIO TEPPOPU3MA M MEXKITyHAPOTHBIX SKOHOMUYECKUX CAHKIIHIA, a TAKXKE MPUHSITHIX Mep
Hajnexxameli npoBepkun B oTHomeHunn Jlepkarens Kaproukw/IloctaBmmka yciayr TpW  OCYIIECTBICHUH
[IpeanpustreM cBoel neATeILHOCTH Ha (PMHAHCOBOM PHIHKE, HCKITIOUAIONTNE MPOBEACHUE TUIATEXKeH/ orepariiit
IO 3aNpeIIeHHBIM BUIaM JISITSILHOCTH/ TOBApOB Ha Tepputopuu Pecyonuku Kazaxcras;

5) peycMOTpeTh TpeboBanue [IpeanpusaTuio o noyiep>kaHui UM MUHAMAJIBHBIX Pa3MEPOB HECHUKACMOTO
ocTaTka Ha OAHKOBCKOM cyeTe, OTKpHITOM B baHke;

6) MPUOCTAHABIIMBATH BO3MOXXHOCTh HAITPaBIICHUSI ABTOPH3AIIMOHHBIX 3aIPOCOB B CISAYIONINX CITydasx:

. npu nposeneHuu lpeanpustuem Onepaluii ¢ HapylIeHHEM TPeOOBaHUI 3aKOHOAATEILCTBA PecmyOmuku
Kazaxcran, [lorosopa u/nm MIIC;

. pu Haymuuud Orepanuii u/uinn ABTOPU3AIMOHHBIX 3alIPOCOB, IPU3HAHHBIX [10I03PUTEIBHBIMH CHCTEMOM
MoHuTopuHra baHka;

. IIPH BBISBJIICHUH TpefocTaBieHus IIpeqnpustueM HeqoCcTOBepHOM nHbOopMaIuy B pamkax Jlorosopa;

. npu ocymiecTBieHun [IpeanpusiTueM BUJIOB AEATEILHOCTH, KOTOPBIE MOTYT HAaHECTH (PUMHAHCOBBIH yIIepO

n/wim ymep6 penyrauuu banka, B Tom uucie, B ciydae peanusauuu [IpennpusitueM ToBapoB, 3ampemieHHBIX
3akoHOZAaTeNbCcTBOM PecryOnmku Kazaxcran;

. IpY HeXapakTepHOM Ui AaHHoro lIpennpusTust cHIKeHuu/pocte Koauuectsa Onepanuii;

. NIPY HAIMYHMHY CBEJICHUH 0 BHeceHHH n3MeHeHni [Ipeanpusituem B noMmeHHoe uMs MHTepHeT-Marasuna 6e3
IpEABAPUTEIBLHOTO YBEIOMIIEHU baHKa B MOPsAKE, IPELyCMOTPEHHOM HAacTOSIMM [[oroBopoM;

. IIpU BBIABICHWH baHKOM cioywyaeB HempaBoMepHOro otkasa IIpenmpusitha oT mposeneHus Onepanuu
Bo3Bparta/Kaprounoro nepesona;

. npu coBepuiennu [lpeanpustieM MOIIEHHUUECKUX OINEpalidi W/win ydactue [IpennpusTas u/uim ero

pabotHukoB, B T.4. [epxkareneii kaproudek/IlocTaBmukoB ycCiyr, B MOUICHHAYECKOW WJIM WHOW HE3aKOHHOM
JESITENbHOCTH, @ PAaBHO KOTOPbIE MOTYT OBITh NMPHU3HAHBI MOLICHHUYECKUMH OIepalUsMu/HeleHCTBUTEIbHBIMU
nepesoamu/onepanusmu Ol/OT/OPOMY;

. npu Hapyenuu [Ipennpustuem TpedoBanmii moanyHkTa 4) w/unu 12) mynkra 7.3 Jloroopa;

. TP HECOOTBETCTBHHM MHTepHET-MarasuHa TpeOOBaHWAM, YycTaHOBIeHHBIM [Ipunoxenmem Ned k
Horosopy;

7 MIPUOCTaHABINBATh BO3MOKHOCTH OCYILIECTBIEHHS pacueToB 1o OneparusiM B CIeTyIOMNX CIyJasix:

. eciu Jepxarens Kaprouku otpunaer cosepiienue Onepanuu;

. JIEHEe)KHBIE CpeJICTBA ObUIM HEPAaBOMEPHO CITUCAHBI ¢ OaHKOBCKOTO cyeTa Jlepykarenst KapTOYKy MO paHee
nposeaeHHOU Onepaiuu;

. npu coBepuienu llpeanpustieM MolleHHMUECKUX omnepanuii n/win y4yactue lIpennpustus u/win ero

paboTHHKOB, B T.4. [lepikareneit KapTOUKH, B MOIIIEHHUYECKON MJIM HMHOW HE3aKOHHOM JESITETbHOCTH;

e cciu takue Onepanuu sBisaores Onepauusmu OL/OT/OPOMY nubo HecyT B ceOe pUCKH MPU3HAHUS

TaKUMU JT100/a TaKKe SIBISIOTCS HeIeHCTBUTELHBIMH MIEPEBOJIAMI;

8) npenoctaBnaTe B MIIC 1 MHBIM TpeThMM JIMIAaM CTaBINYIO M3BeCTHOW baHky B cBs3u ¢ JloroBopom
uHpopmanuro, kacaromyrocs Ilpennpusitust (sxnovas credyrowue pexsusumel: Haumenosanue llpeonpusmus,
BUH, mopzosoe nazeéanue Hnmepnem-mazasuna, opuoudecKuil/noumosulii aopec, nomep meaegona/paxca, aopec
NEKMPOHHOIU NOYMbL/caima, YHUKaibHo2o aopeca ¢ cemu Mnmepuem (URL) Hnmepnem-mazcazuna, 6aHkogckue
pexguzumul, U m.0.) B LENSIX HCIONb30BaHUS JaHHOW MHGopmauuu B nporpammax MIIC mo oGecnedenuto
0€301acHOCTH U TIPEJIOTBPAILICHHIO MOIIIEHHUYECTBA TP MpoBeaeHnu Oneparmii 1 uHbIX nporpammax MIIC, a
TaKKe B LEIIX OOECIEUYEHHUs] KPYIIIOCYTOYHOTO HH(GOPMAIMOHHO-TEXHOJIOTMYECKOr0 B3aMMOJEHCTBUS IS
o0ecriedeHus1 BO3MOXKHOCTH MPOU3BOANTH Orniepaliuyl o nopy4eHuro Jlepxareneil KapTouky, Il yperyInpoBaHus
CIIOPOB IO ONPOTECTOBaHHBIM Oriepanusm;
9) norpeboBath oT [IpennpusTs mpenocTaBuTh B baHK omucaHue mpoueaypsl omiarkl ToBapos/Yciyr,
npouenypsl npepoctasieHus Jepxarensm kaprouku ToBapos/Yciyr, a Takke mpoueayp oTMeHsl Omeparuii
oriatel U Onepanuii Bo3Bpata ToBapa/Yciyr;

10) OTKa3aTh B  perucrpaiuu  HTepHeT-MarasuHa WJIH  TPEKpPaTHUTh  OOCIHYXXKMBAaHUE  paHee
3aperucTpUpOBaHHOTO MHTepHET-Marazuna 6e3 00bsICHEHHS IPUYHMH TAKOTO OTKa3a W/WIIK NPEeKpaIleHus;

11) TpeboBaTh oT [IpeanpusTrs HEYKOCHUTEIBLHOTO COOIIOIEHHS TPEAOCTaBIsIeMbIX baHKOM MHCTPYKIMIA 1O
BbINIOTHEHNIO Omepanui;

12) npoBepsTh codmoaenue Ipennpustuem TpedboBanuii Hactosmero [lorosopa;

13) B OJHOCTOPOHHEM IMOPSAKE YCTaHABIMBaTh W W3MEHATh JMMHUTBI IO CyMMe/-aM W KOJHYECTBY

Tpanzakiuu/-uii (nanee — JIMMUTBI) B COOTBETCTBUH C BHYTPCHHMMU HOPMATHBHBIMH JOKyMEHTaMu baHka.
Pa3mepsr JlumuToB ykazansl B [Ipunoxennn Ne9 k Jlorosopy;

14) OTKa3aTb B ocyliecTBieHuu Ormepanuud B ciydae, eciad napamerpbl Onepaiuu IpeBBILIAIOT
yCTaHOBJIEHHbIE JINMUTEI;



15) 0TKa3aTh B poBeaeHNH Onepannii, a TakKe MpeKpaTUTh JesIoBble OTHOWeHus ¢ [Ipeanpusituem B ciryuae
HQJINYMS HOJO3PEHUH B TOM, YTO AEJIOBbIE OTHOLICHHUS MCHOJB3YIOTCS IlpennpusitueM B LESIX JIeTalnu3aluu
(OTMBIBaHMA) JOXOJOB, IOJIYYEHHBIX PECTYIIHBIM IyTeM, M (PMHAHCUPOBAHUS TEPPOPHU3MA;

16) OJIOKMPOBATH ONEpaLuy C YBEAOMIICHHEM WK 0e3 yBenomieHus [Ipennpusitas u 0ObsICHEHHs IPUYHH, HA
OCHOBaHUM TOJIyYeHHBIX 3anpocoB 3MuTeHToB min MIIC o mogo3purenbHeix onepanusax y [lpeanpusrtus, uin
€CIIM CAaHKIMOHMPOBAHHOCTH OIlepauunii BeI3bIBaeT y baHka mogo3penus;

17) NPEeKpaTuTh JeNoBble OTHOWICHUs ¢ [lpeampusrueM myTeM OJHOCTOPOHHETO OTKa3a OT HCIOJIHEHHS
Hacrosmero JloroBopa B ciryyasx:

- BOBHUKHOBEHUS B Iporiecce u3yuyeHus Onepanuil mo1o3peHuid 0 TOM, YTO [IE€JIOBbIE OTHOIIECHUS HCIIONb3YIOTCS
[Ipeanpustuem B nenssx O/OT/OPOMY;

- HEOIHOKpATHBIX OTKa30B B mpoBeldeHnH Onepanuid 1100 mproctaHoBieHUs: Beex Omnepanuii mo 6aHKOBCKUM
cuetaM Ilpennpusrus;

- HaJIM4usl caHKUui B orHomeHuu peanpusarus u (nin) ero apGpuianpoBaHHbBIX JIHL, HAJIOKEHHBIX B COOTBETCTBUU
c mobOoi rwpucnuknuerd (Hanpumep EC, CHIA wnnmu BenukoOputaHuM) WM TOCYJapCTBEHHOW W/MIH
MeXAyHapoIHOU opraHu3anuu (BKirodas, Ho He orpanuuuBasice OFAC, Cb OOH, FATF, Coset EC, OFSI);

- Hanuuus y banka ocHoBaHMii onarate, yTo onepauuu [IpennpusaTus nonazaroT Mo AeHCTBUE MEXIYHApOIHBIX
HKOHOMHYECKHX CAHKI[HIA JINOO HAIIPaBJICHBI HA YKIOHEHUE OT MEXYHAPOIHBIX SKOHOMUYECKUX CAHKIIHIA;

18) TpeboBaTh oT [IpeanpusTus npeaocTaBIeHUs CBEACHUH H JOKYMEHTOB, HEOOXOIUMBIX JUISl HaJJIeKaIIeH
mpoBepkn W uaeHTHuKanuu llpennpustus, BelssBIeHHs OeHedUIIMapHOTO COOCTBEHHWKA, a TaKkKe
NPENOCTABICHNS CBEICHUII O HAaJOTOBOM PE3UACHTCTBE, POAE NESATEIBHOCTU U HUCTOYHHKE (PMHAHCHPOBAHMS
COBEpILAEMbIX ONepalnii, JOKYMEHTOB, CBSI3aHHBIX C IPOBEICHUEM OIepallHii;

19) packpeiBath MIIC nubopmaruio o [locTaBmiukax yciyT, moydeHHYO OT [Ipennpusitus B COOTBETCTBHA
C yCIOBHAMH Hactosmero Jlorosopa;

20) omoxupoBath Cuet [IpeanpusTusi B 0JHOCTOPOHHEM MOPSIKE B CIyYasix:

. omatel ToBapos/Yciyr, 3anpelieHHbIX B 000pOTe COTIACHO 3aKOHOAATeNbCTBY Pecybnmku Kazaxcran
n/unu ctpanbl baHka-aMuTeHTa, a Takke npasuiam MIIC, a taxke ykasanHbix B [Ipunoxxenuu Ned k Jlorosopy;
. coBepuieHus [lpeanpusrtuemM MoneHHHYECKHX onepauuii u/wnn ydactue [Ipeanpusituss w/wim ero
pabOTHUKOB, B T.4. JlepkaTesell KapToueK B MOIIEHHUYECKOH WIM MHON HE3aKOHHOW AEATEIbHOCTH;

. noctyruieHus RetrievalRequest, Chargeback B coorBercTBuu ¢ npasmiamu MIIC;

21) OCYIIECTBIIATh Oe3akientHoe crucanue jeHer co Cuera IIpeanpusaTus npu HAJIMYMHM MPOCPOUYCHHOM
3aJI0JKEHHOCTH Tiepe]i bankowm;

22) YIEP>KUBATh U3 CyMMbI Bo3MeleHust:

. cymmy mtpadoB, COOPOB U IPYrHX HEYCTOCK, HAJIO)KEHHBIX Ha bank HanmonansubeiM bankom PecryOmuku

Kazaxcran, MIIC, cyneOHBIMU/TIPaBOOXPAHUTENFHBIME OPTaHAMH W/WIM WHBIMH YIOJIHOMOYEHHBIMH OpraHaMH
PecnyOnmukm  Kazaxcran w3-3a Hapymenus [Ipennpusituem monokeHud Hacrosmiero JloroBopa u/wiu
3akoHOJatenbeTBa Pecyonuku Kazaxcran n/nnu [pasun MIIC;

. CyMMY JOKYMEHT&JIbHO TOJATBEPKACHHOTO yulepOa, BO3HUKIIEro y banHka wu3-3a HapylIeHus
[Ipeanpusituem TpedoBanuii orosopa n/unu 3akoHogarenbcTBa Pecriyonukn Kazaxcran w/nnu [Ipasun MIIC npu
cosepiienny Oneparum.

7.3.  llpeampusiTue o0s3yercs:

1) coOumoaTh nooxkeHust JloroBopa, a Takke BBINOTHATH TPeOOBaHMS, COAEPKAIUECS B HUX;

2) cobmoars TpeboBanus 1 mpasuia padotsl AlIK;

3) MIpH TIOTYYCHUH JTOCTYIA K MaHHBIM JlepikaTeneil kapTodek coOmonarh Tpebopanms 6e3omacaoctu PCI

DSS w/unmn MIIC, a takxke obecnieunth TO, 4ToOBI [loCTaBIIMKKM yCIyT MpH MOTY4YEHHUH HA3BAaHHOTO JOCTYIA
cobmonanu ykazaHuele TpeboBanus. [Ipu stom Ilpennpustie obs3yercs He3aMeUIMTENHHO YBEIOMHUTh baHk B
CiIy4ae, €CJIM UM TpHUBJIeUeHBI (OyqyT MpUBIEUYEHBI) TUO0 3aMeHEHBI [10CTaBIMMKHN yCITyT, HMEIOIIHE AOCTYM K
nanHeiM Jlepkateneit kaprodek. Ecim [peanpusitue/ITocTaBImKy yeiryr UMEIOT JOCTYI K JaHHBIM [leprkaTeneit
Kaprouek, To llpenmpustie o0s3yeTcst exekBapTalibHO JMO0 1O TpeboBaHMIO baHka mMpenocTaBIATH
COOTBeTCTBYIOIMH cepTrdukar coorBercTBus [Ipennpusitus/[locraBiyka ycnyru TpeOOBaHUSM 0€30MaCHOCTH
PCI DSS w/wmm MIIC. Tlpennpustie 00si3yeTcsl MOJYyYUTh H IOJAJEPKHBATh JEUCTBUTEIBHOCTh COTJIACHS
[ocraBmukoB ycnyr Ha packpbitue bankom MIIC nndopmanmu o HEX;

4) pasmemats B UHTepHET-Marasunax u3oopaxenus ¢ gorotunamu MIIC, IlnaTexnbie KapTOUYKH KOTOPBIX
npunumarorest llpeanpustuem B cooTBeTcTBUM ¢ JloroBopoM, a Takke HH(POPMAIMI0O O BO3MOXKHOCTH
ocyuiecTBiaeHus Onepanuii;

5) no tpeboBaHMIO baHka HezamMeIIUTENBFHO OTKPBHITH OAaHKOBCKHMH cueT B baHke, Ha KOTOpbIi OyneT
nepeBoanThes [lepeuncienne/coBepmarsest Kaprounble mepeBoibl, M HE 3aKphIBATh €TI0 B TEUEHHE CPOKaA JEHCTBUSA
HoroBopa;

6) HE JIOITyCKAaTh clIy4aeB HEOOOCHOBAaHHOTO OTKa3a B MPUHATHH K oriare/nepeBoy IlnaTe:xxHoi KapTOUKH;



7) He JIOIyCKaTh NMPEBBIIIEHMS 1IeH Ha ToBapbl UK Y CllyTH, peannsyemsele uepe3 MIHTepHeT-Marasus, omiara
KOTOPBIX MOXXET MPOM3BOMUTHCS 1O [lmaTe>kHBIM KapTodkam, Haja IeHaMH Ha Te ke ToBapel winm Yciyr,
peanmszyemble uepe3 MHTepHET-maras3uwH, OIUIaTa KOTOPBIX MOXXET TNPOHM3BOIUTHCS WHBIMU criocoOamu (6e3
ucnonb3oBanus [lnaTeskHOM KapTOUKH);

8) XpaHHUTh B TeUeHUe 5 (MSATH) JEeT ¢ MOMEHTa coBepiieHus: Onepannu U MpeAoCTaBIsTh 0 TUCEMEHHOMY
3anpocy banka B Tedenue 3 (Tpex) paboumx ITHEH, CIEAYIONMX 3a JHEM TMONYYeHHS yKa3aHHOTO 3ampoca,
CIIEAYIOIIYIO HHPOPMALIUIO (IOKYMEHTHI):

- nHpopMaImio, yKkazanuyro [lepxarenem kapTouku npu odopmiiennn 3akasza/coBepuieHun KaprouHoro
nepeBoja (3a uckimoueHueM uHpopmaruu o CVC2 wmu CVV2, koropas He MOXKET OBbITh MOJIy4YeHA/XPaHUTHCS
[Ipeanpustuem);

- nata coBepurenust Onepanuu omata/Kaprodnoro nepeBoa, qata oTrpy3ku (nepegadn) ToBapa (okazaHus
VYeayr) Jepxarento KapTOUKH;

- onucanue ToBapos (Yciyr), mpuoOpeTeHHbIX JlepxkareneM KapTOUKH;

- azipec JOCTaBKH, yka3aHHbIN [lepkarenem kapTouku, 1 @.M.0. nomyqarens Tosapa/Vciayru;

- HoMep u cymma 3aka3za/3anpoca CASOUT, a takxe Koj aBropuzanuu;

- KOIIMH JJOKYMEHTOB, OATBEPKIAIONINX (DaKT OTIPABKH, TOTyueHHs (0Ka3aHus) JlepxareneM/1o KapTouku
Tosapos (Ycuyr);

HCHpC[ICTaBHeHI/Ie OOKYMCHTOB IIO Tpe6OBaHI/IIO banka B YKa3aHHBIC CPOKU ABJIACTCSA OCHOBAHUEM JIA
npenbsenennss bankom [lpennpusituio TpeGoBaHHMsS O Bo3MmelleHWH banky cymm Omepauuii, B OTHOIICHUH
KOTOpBIX bankom ObLT cenan 3ampoc B [Ipeanpusitue;

9) ¢ uenbto 3akmouenus Jlorosopa [Ipeanpusitue o0s3yercst mpeaocTaBuTh banKy cienyromme J0KyMEHTHI
u uHpopManuio (Bce AOKYMEHTHI, IPH HEOOXOJUMOCTH, JOJDKHBI OBITh AllOCTHIMPOBAHBI U TEPEBEICHBI Ha
rOCy/IapCTBEHHBIN WIH PYCCKHUU S3BIK):

. 3asBlcHHC;

. 3asBKa;

. JOKYMEHT, yJIOCTOBEPSIOIINIA JINYHOCTh (PU3MYECKOTO JIMIA, 3aHUMAIOUIETOCsl MPeANpHHUMATEIbCKON
NeSITEeNbHOCTD (U151 MHANBUAYAIbHBIX [IPEAIpUHUMATENCH);

. CrpaBKy O 3aperHCTPHPOBAHHOM IOPUAMYECKOM JHIle, (WInaie WIH TPEeICTaBUTENbCTBE (s
FOPUAMYECKOTO JIUIIA);

. pacropsAUTENbHBIN JOKYMEHT O Ha3HAYEHUU NepBOro pykoBoautens llpennpusatus (a1 10puandecKoro
JINTIA);

. uHQOpMAaIUIo 00 yUpenuTemsaX/akiuoHepax, B TOM unciie OeHeuapHbix coocTBeHHnKax [Ipeanpusrus
(c yka3aHHEeM MPOLEHTA U CPOKa BIIaJeHUs) (U1 IOPUIMYECKOTo JIUIA);

. KONMA JIOKYMEHTOB, YAOCTOBEPSIOIIMX JIMYHOCTH II€PBOTO DPYKOBOAUTENS U OeHe(UIIMapHOTo
COOCTBEHHUKA,

. JIUIIEH3UIO Ha MPaBo 3aHATHUS JAHHBIM BHJIOM JIEATENFHOCTH (B ClIydae, eciu aesTenbHocTh [Ipennpusarus
MOJUICKUT JIMICH3UPOBAHHUIO);

. JOKYMEHT C o0pa3laMy TOANUCEH JHIa, YHNOJIHOMOYEHHOTO IOANUCHIBATh JOKYMEHTBI OT HMEHH
[peanpusitus, u orTrck nedatu [peanpusitus (pyu HATMYUK);

. cTpaTerus npoJax U MapketuHra (Toibko ais E-Commerce) (mpyu He0OX0IUMOCTH);

. WHBIE JOKYMEHTHI U HH(popManus o TpedoBanuio banka;

10) odopmisITh MHTEpHET-Mara3ud B COOTBETCTBUH C TPEOOBaHHSMH, NPEAYCMOTPEHHBIMU [IpuiioxkeHnemM
Ne4 x [TloroBopy;

11) npu coBeplIeHNH Kaxkaod Omepauuu ¢ ucnonb3oBaHueM llnarexHoi kapTouku banka oOpamathes 3a
ABropuzarueii k bankys;

12) HE OTMPABJIATH 3ampoc Ha ABTopuzanuio Oneparuy, a TakKe He OTIPABIATH IIATEKHBIM JOKYMEHT JIJIs

coBepuienns: Onepaunu 1100 WHBIM 00pa3oM MHULMHUPOBAThH NpoBeaeHue Onepanuu B ciiyyae, €clid oHa ObLia
panee ocniopeHa bankom/MIIC/Bankom-smutenToM/[lepixkareneM KapTOUKH W/HIIH 1O HEl OBbLT MOJTyYeH 0TKa3 OT
ee npoBeeHus/Bo3merieHus;

13) HE MIPUHUMATH OT TPETHUX JIUII (B TOM YHCIIE OT JPYTrUX OpraHu3auuii 1 uxX paOOTHUKOB, a TAK)KE YACTHBIX
7)) ABTOpU3alMOHHbIE 3apock! Mo OnepanusM, COBEPLIAEMBIM C HCIIONb30BaHUeM [lnaTexxHoi KapToukH, A
nepenadn ux B bank ot nnua Ipennpusitus;

14) MIPEIOCTaBIATh, baHKy WH(M)OPMAITMIO I OCYIISCTBICHHS B3aUMOACHCTBUS B Ieisax JloroBopa, a Takxke
He3aMeUIUTENFHO B TUCbMEHHOM Buzie WHGopMHupoBaTh baHk 000 Bcex M3MEHEHUSIX, CBSI3aHHBIX C OAaHKOBCKUMHU
pexBmsuTamu llpennpusrus;

15) He3aMeJUIUTENFHO B MUChMEHHOM BHJIe HHPOPMUPOBATh baHK 000 BceX U3MEHEHUSIX, CBA3aHHBIX C POJIOM
nesrensHoctu [Ipeanpusrus;
16) MUCHLMEHHO coo0mIaTh banky o mr000# omubke mo moydeHHomy llepeuncnennto/Kaprounomy nepeBoay

B Teuenue 10 (mecsaTh) KaneHIApHBIX AHEH co aHs noiaydeHus [Ipennpusrtuem takoro Ilepeuncienus/Kaprodanoro



nepeBoaa. I[lo wucTedyeHMI0O yKa3aHHOrO Cpoka TmpeTeH3uu I[lpeampusaTus 1o CyMMe MOJYYEHHOIO
[Tepeunciennus/KapTounoro mepena He pacCMaTPUBAIOTCS,

17) He3aMeTNTeNbHO HWH(pOpMUpoBaTh bamk 000 Bcex (akTax, cTaBMUX H3BECTHBHIMH [Ipemmpusruio,
KOMITPOMETAIIMK JaHHKIX [11aTexkHo# kapTouku, mpousomeaneii B MUHTepHeT-Mara3uHe;

18) HEe3aMeNINTENIbHO WHGPOPMUPOBaTh baHk 0 (pakTax M3MEHEHUs YHHKAJIBHOrO ajpeca B ceTd MHTepHeT
(URL) UnaTepHeT-MarasnHa, a Takke o ¢paktax BHeApeHUs nonodHuTenbHBIX URL MHTepHET-Marasuna;

19) BO3MeNIaTh baHky eHeKHbIE cpelicTBa, cricanHble ¢ banka mo OnepariusiM:

. CyMMa KOTOPBIX Oblia nepeuncicHa bankowm [IpeanpusTuio, ¥ CTaBIIUX MPEAMETOM KaKUX-JIMOO CIIOPOB

1 pasHoriacuii (mpu npusHanuy Onepariy HeIpaBOMEPHO COBEPILICHHOM), B COOTBETCTBUHU C 3aKOHOIATEILCTBOM
PecrryOnmkm Kazaxcran, a Takxe npasmnamu MIIC;

. MPU3HAHHBIM HEJICUCTBUTENLHBIMU HAa OCHOBaHUU IMyHKTa 8.1. [foroBopa;
. COBEPILEHHBIM C HapYyIICHUEM MoNoxeHui Jlorosopa;
20) MIPUMEHATH Mepbl MMPOTHBOIEHCTBUS MOIICHHUYECTBY W HE COBEpIIaTh MOIIEHHUYECKHE OTepaIiy, a

takke Omnepanyy, HeECaHKIMOHMpOBaHHbIE JlepxkaTreneM KapTOUKM B TOpPAAKE, MPEAyCMOTPEHHOM B
3akoHoaatenbeTBe Pecnyonnku Kasaxcran u/vunu B nmpasmwiax MIIC/[Jorosope;

21) BO3MeNIaTh baHky B MOIHOM 00beMe JIF00bIe TOKYMEHTAIFHO TOTBEPKACHHBIE CYMMBI ITPadoB, COOPOB,
HEYCTOEK, MpeIbsiBICHHbIX K baHky QuHaHCOBBIX/MOObIX MHBIX mnpereHzuit MIIC, HanmonansueimM Bankom
PecnyOonmuku Kazaxcran, cyneOHBIMU/TIPaBOOXPAHUTEIbHBIME OpraHaMd W/WIM MHBIMH YIOJTHOMOYEHHBIMH
OpraHaMM B YCTAHOBJICHHbIE MMH CPOKaMH BO3MEIIEHHS B CBS3M C HapylmeHwsMu JlepkaTensimu
kapt/IlocraBmmkamu  ycmyr/IIpennpusatuem tpedoBanmit  Horosopa/llpasun MIIC, B coOTBeTCTBHH C
3akoHonatenscTBoM PK u [Ipasunamu MIIC;

22) penocTaBisaTh baHKy 10 3ampocy cBeleHHs, IPaBUiIa BHyTPEHHETO KOHTPOJIS, AKET JOKYMEHTOB, B TOM
gyucie pocbe mo [lpenmpusituio/ IloctaBmyKy ycimyr, cBeOeHHMsS O pe3yjbTaTax IMPOBEACHHOH IPOBEpKE B
otHomiennu Jlepxkateneit Kaptouek/IlocTaBIIMKOB yciayr 1O CaHKIMOHHBIM IIEPEYHSIM, B TOM 4YHCIC
HaTpaBJICHHBIX Ha COOJIOACHUE MEXKAYHAPOJHBIX SKOHOMHUECKUX CaHKIUH, mprcBoeHHbIM puckam OJ/OT u
Mo0YI0 IpyTyI0 HHPOpMaIHio, HeoOXoauMyto baHKy [Tt ncrioHeHHs 3aKoHoAaTenbeTBa B obmactu [10/1/DT;
23) B TOJHOM oObeMe cobmonaTh TpeboBanusa 3akoHa PecrmyOnmku Kazaxcran «O mnpoTuBoaeicTBUH
neranu3aniy (OTMBIBAHHIO) JIOXOJIOB, TOJYYEHHBIX MPECTYMHBIM MyTeM, U (PUHAHCHPOBAHHIO TEPPOPU3MAY,
npenbsaBisieMble K CyObekTaM (PMHAHCOBOTO MOHHMTOPHMHIA, NpaBHja BHYTPEHHEro KOHTpoJs banka B memsax
[NOl/PT, MexnyHapOAHBIX SKOHOMHUUECKIX CAHKLUI BKIIIOYas, HO, HE OTPaHUYNBAsICh, B YACTH IPEIOCTABICHUS
WHPOpPMAIIUK 00 OTepamusix, Mo uIexkanux (MHAHCOBOMY MOHUTOPHHTY B YITOTHOMOYEHHBIN OpraH, Ha/ijIeKanei
MPOBEPKH YYACTHHKOB pacueToB (MX TpejacTaBuTenci) u OeHeQUIMapHbIX COOCTBEHHUKOB, MPUHSTHS MEp IO
3aMOpaXMBAHHUIO ONepauuil ¢ JeHbraMu W (WIM) HWHBIM HMMYIIECTBOM, OTKa3a B YCTAHOBJICHHUHM JIEJIOBBIX
OTHOILIEHUH W MPOBEIEHUH ONepaluii ¢ JeHbraMu M (WIM) WHBIM UMYIIECTBOM, MPUOCTAHOBIEHHUS TPOBEIECHUS
orepanuii, NoIeKamKUX (QUHAHCOBOMY MOHHUTOPUHTY, COONIOJATh WHBIE OrpPaHUYUTEIbHBIE CITUCKH,
orpeaesieHHbIe HacTosIuM Jlorosopowm;

24) B TeueHue 7 (cemMn) pabounx JHEN yBeJOMIISTh baHK 0 pacTOP)KEHUH JIENOBBIX OTHOIIEHUH W MIIA B OTKa3¢e
B YCTaHOBJICHUH JICJIOBBIX OTHOIIEHUH ¢ [locTaBiukaMu yciyr;
25) [Ipenmpusitue BrirOYass ero ad@UIMPOBAHHBIX JIHI, PAOOTHUKOB W (WIHM) TIOCPEAHUKOB TIpU

OCYILECTBICHUU COTpyAHHWYECTBa ¢ BaHkOM 00s3yeTcsi HE OCYLIECTBISATH, NPSAMO WM KOCBEHHO, NCHCTBUA,
KBaTM(PHUIUPYEMbIX KaK Ja4ya/lIoNlydeHne B3STKU/HE3aKOHHOE BO3HATPAXKJICHUE, KOMMEPUYECKHH MOJKYII,
3N0yTIOTPeOIICHNE JODKHOCTHBIM TIOJIOKEHHEM, a TaKXKe JICHCTBHI, HApyIArIUX TPeOOBaHUS 3aKOHOAATEIILCTBA
PecnyOnuxu Kazaxcran, B TOM 4uciie 0 MPOTUBOACUCTBUU JIETAIM3ALMH (OTMBIBAHHIO) JIOXOJ0B, MOJTYYEHHBIX
npectynHbM myteM ([TOJI/DT), MexkIyHApOIHBIX HOPM IpaBa M MEXIYHAPOAHBIX JIOTOBOpOB. IIpeampusrue
TaKkxke 00s3yeTcs JOBECTH 3TO TpeboBaHMe o ero adduIMpoBaHHBIX (B3aMMOCBSI3aHHBIX) JIMII, Pa0OTHHKOB,
YIOJTHOMOYEHHBIX MPEACTABUTENEH U TOCPEIHHUKOB;

26) NpeAOoCTaBNATh baHKy Mo 3ampocy CBEIEHHs/TOKYMEHTHI 110 BANIOTHBIM OIEPALUsM B COOTBETCTBHH C
BaJIIOTHBIM 3aKOoHOAATeIbCTBOM PK;

27) HEe TepegaBaTh M He pasramars HHGopMmanuioo o [epkarene KapTOYKH, CTaBIIYI0 €My H3BECTHON
BCJIE/ICTBUE UCTIOJIHEHUS JloroBopa;

28) HazHauuTh paboTHUKOB [IpennpusTHsA, YIOTHOMOYEHHBIX WMETh JOCTyn K HHopMammu o
3akazax/3anpocax CASHOUT/Yka3aHusiM 1 K IpyTUM JIEKTPOHHBIM JOKYMEHTaM, TIOJIy4aeMbIM depe3 JIMIHbIi
KaOMHET U OTBETCTBEHHBIX 32 HX BEJCHHE, COXPAaHHOCTh U KOH(OUACHINATIBHOCTD;

29) OIJIauMBaTh BaHKy KOMHCCHIO 3a OKa3aHHE YCIYT, MPEeXyCMOTPEHHBIX J[0roBOpOM, B COOTBETCTBHH C
ycnoBusimMu Jlorosopa;

30) pasmectuTh B MHTepHeT-MarazuHax HH(poOpMammio, Kacarourytocs olOecrnedeHus] KOHQUACHINATEHOCTH
naHHbIX [lepxkarteneil kapTouku U obecnieueHus 6e3onacHocTH Onepanuii B COOTBETCTBUH ¢ JJoroBopom;



31) HU TIPH KaKUX 0OCTOATENBCTBAX HE coOMpaTh W He oOpadareiBaTh MHGopManmioo o CVC2 w/umu CVV2
[TmaTexxHpIXx KapTodek Jleprkareneil kapToduek, a TakKe HE HCIOJIb30BaTh WHGopManuio o HoMepe IlmarexHoit
KapTOYKH B LIEJISIX, HE CBSI3aHHBIX ¢ IposeneHreM Omnepanuu;

32) B LIEJISIX IPEIOTBPAILCHUSI BO3MOXXHOCTH HaHeceHHsl yObITKOB banky nHhopmMupoBaTh baHK B MUCBMEHHOM
Buze B TeueHue | (ogHoro) pabouero AHA O IPUHATUH YIIOJTHOMOUYSHHBIMU OpraHaMy B OTHOIIeHUH [Ipeanpustust
pereHnit/ AeHCTBUI OrPaHMIUTEIHPHOTO XapaKTepa, TAKUX Kak:

- NPUHYIUTENbHAS peopranu3anus uin tuksuganus lpeanpusarus;

- apecT JeHer u/wim uHoro umyiuectsa [Ipeanpustus;

- IPUOCTAaHOBJIEHUE PACXOAHBIX ONepaluii 1o J0bIM 6aHKOBCKUM cuetaM [Ipennpusitus;

- WHBIX PElIeHNH MK IeUCTBUI B COOTBETCTBUH C 3aKOHOIaTeIbcTBOM PecryOmmku Kazaxcran;

33) HE pasriialaTth pa3Mepbl KOMUCCHH, a Takke HH(OpMAIHIO 10 MPOU3BeeHHBIM JlepikaTensiMi KapToueK

Oneparusim 6e3 penBapuTeI-HOT0 TUCHMEHHOTO coracus banka;
34) HE UCNONb30BaTh IlnatexxHyo GopMmy B IHO00H JCATEIHLHOCTH, B TOM YHUCIE, HO HE OIPaHUYHUBASCH,

MpeaNpUHUMATENbCKON JeITeNbHOCTRIO, HapylIamme 3akoHoaaTenscTBo PecmyOnmuku Kaszaxcran m mpaBui
MIIC;

35) [Ipeanpusitue 06s3yeTcs OCYIECTBIATh HOATBEP)KICHUE COTacusi CyOBbEKTOB IEPCOHATBHBIX JaHHBIX Ha
cbop 1 00pabOTKy NepCOHANBHBIX JAaHHBIX, a TAKXKE Ha Tepeaady W TPaHCTPaHWYHYIO Mepeaady NepcoHaIbHBIX
JaHHBIX, B TOM 4ucie Jlepxarenell KapTouek, NEpCOHAIbHBIC AaHHBIE KOTOPBIX COAEPXKATCS B MOIy4aeMbIX
Bbankom ot [Ipennpustst ToKyMeHTax U HHPOpMaLK, Ha 00paboTKy U mepenady TaKuxX MEePCOHATIbHBIX AaHHBIX
B COOTBECTCTBHHU C PEryJIUPYIOINIUM 3aKOHOAATCIILCTBOM, YKa3aHHBIM B HACTOAIICM I[OFOBOpe;

36) HE OCYIICCTBISATh peaju3allMid TOBAapOB, pabOT, YCIOYyr, 3alpelieHHBIX B 00OpPOTE COTJIACHO
3akoHO/MaTeNnbCcTBy PecnyOonuku Kazaxcran w/mnm ctpansl banka-smutenTa, a Taxoke mpasmiam MIIC, a Taxxe
ykazaHHbIM B [Ipunoxenun Ne4 k JloroBopy, W He mpoBoauTh Ornepanuy, NpoBelIeHHE KOTOPBHIX 3alperieHo
COTJIaCHO 3aKoHoaTenbeTBY Pecybnuku Kazaxcran n/wnn banka-smurenta, npasuiam MIIC;

37) pasMecTuth B MHTepHeT-Mara3uHe HIASHTH(DHUKATOPHI, CBA3bIBaloNUe VHTEpHET-Mara3uH C TOProBON
MapKOH, 3aperucTpupoBaHHoi Ha [IpeqnpusaTiy, Uiau ero Ha3BaHHUEM;
38) He mpoBoauTh Omepaiuu ¢ Hejbio MperocTaBicHus Jepikareto KapTOUKH HAJIMYHBIX JICHET B OOMEH Ha

MOJIyYEHHBIC OT HEr0 OC3HAIMYHBIC JICHBI'M, WJIU C 1I€JIbI0 MOTAIICHUS 33]J0JDKeHHOCTH, BO3SHUKIIEH y JlepkaTens
kaptouku nepen [IpeanpustheM B pe3ynbTare NPEAOCTABICHUS €My JCHEXKHOrO KpeauTa b0 TOBApPHOTO
KpEeauTa;

39) HE MPOBOJUTH pa3zeibHo Onepaiuu Ui ormiatel ToBapa/Ycimyrn u Onepanuu Jjisi OIUIaThl HaJIOroB,
KOTOpBIMH OOJaraeTcst TOXOoX, ModydeHHbIH [Ipeampustmem oT mpojaxu/okazanus 3Toro Tosapa/Yciyru.
Oneparuu, copeprraeMasi Juisi oruaTel ToBapa/Yciyru, HomDKHa B ceOs BKIIOYATh CyMMY HAllora, KOTOPBIM
o0J1araeTcst JOX0/1, MONy4eHHbIH [Ipennpustus ot npoaaxku/okaszanus 3toro Toapa/VY cityru;

40) cobmonars TpeOoBaHMS BAJIIOTHOTO 3aKoHoOJaTenbcTBa PecrmyOmuku Kazaxcran mnpu coBeplieHHH
Onepanuii;
41) CaMOCTOSITETIbHO pa3pemaTh nperen3un Jlepkatens kaprodku/[locTaBIIMKOB yCIyT, MpeabsBIseMble B

cootBeTcTBHM C 3akoHoAaTenbcTBoM PK u IlpaBunmamu MIIC, B ToMm umciie 0 BO3BpaTe JCHET, OIUIAYEHHBIX 32
Bo3BpalleHHbli ToBap/Yciyry, B ciydae oTkasza Jlepxarens KapTOUKM B MOJYYCHUH HEKAYECTBEHHOTO H/MIIH
HekoMIUIekTHOro ToBapa/HekauecTBeHHON Yciryru, w/wunu ToBapa, KOTOPBIH HE COOTBETCTBYET 3asiBICHHBIM
XapakTeprcTUKaM WIIH OMTUCaHUI0, 1100 ecii ToBap/Yciyra He TIOCTaBJIeH/ He OKa3aHa B YCTaHOBJICHHBIN CPOK, a
TaKXe B CIIydasiX, HEMCIIOJHEHHS W/WIIM HEHAIJIekKAIero UCIOJMHEHUs Y CIlyr He npuBiekas baHk k mpoueaype
BO3BpaTa, €CJIM MHOE HE YCTAHOBIIEHO cornamenueM CTOpOH;

42) obecreunTh 6€30MacHOE XpaHEHHE MPeNoCTaBIsieMbIX BaHKOM ydYeTHBIX JaHHBIX (KOJa BHPTYaIbHOTO
TEepMUHaJa, & TaKXKe JIOTHHA M MapoJiisl) UL JOCTyNa K IUTaTe)XHOMY nutto3y banka m JInunomy kabunery. Bcee
NEHCTBHS, COBEPUICHHBIE C MCIIOJB30BAaHUEM YYETHBIX JaHHbIX [lpeanpusarusd, B TOM 4YHCIE JEHCTBHI,
COBEpIIICHHBIE ITOCPEACTBOM HCIT0JIb30BaHus JINYHOTrO KabuHeTa, MPU3HAIOTCS coBepIIeHHBIMU [ Ipeanpustiem;

43) yBemoMIsITh JlepikaTeneld KapTOYKH O HEOOXOIMMOCTH COXPAaHSTh KOIHIO YeKa, IOITBEPIKIAIOIIETO
ocymiecTBieHne Onepanuy;
44) HE OoCylecTBIATh KapTouHble nepeBobl, MO KOTOpbIM [IpeanpusaTve ocyIIecTBIsIET NEPEBOA IEHET

JlepkaTento KapTOYKH, TPEIOCTABICHHBIX B KpeauT (MUKpokpeaut) [Ipennpusituem [lepxkarento kapTouku, 0e3
HaJIMYUS JIUIEH3UU YIIOJHOMOYEHHOTO TOCYJIAapPCTBEHHOTO OpraHa Ha OCYIIECTBIICEHWE OaHKOBCKHX 32€MHBIX
omeparuii wiu eciu [Ipennpustue HE OCYIIECTBISICT MHUKPO(PUHAHCOBYIO JEATEIBHOCTh B COOTBETCTBHU C
3aKoHoAaTebcTBOM PecryOnuku Kazaxcran. Bosmectuts BaHky yiep0, BO3HUKIIUN B CBS3H C HAapyLICHHEM
[Ipeanpustrem TpeOOBaHWI HACTOSIIETO ITYHKTa, B TedeHWe 3 (Tpex) IHEH ¢ MOMEHTa IOYYCHHS
COOTBETCTBYIOIIEr0 TpeOoBaHus oOT banka. CHopbl, CBsS3aHHBIE C TPEIOCTABICHHEM TaKOTO KPEAUTa
(MHEKpOKpennTa), pemaroTcs Mexry JlepikareneM kapTouky, [ [peanpusTieM v HHBIME TPETHIMH JTUIIa 0€3 yJacTus
banka;



45) npu nposeneann MIIC/bankoM/mipaBooXpaHUTENIEHBIMU OPTaHAMK/TPETEUMH JIMLAMH, TPUBICYCHHBIMU
BankoM/MIIC, paccrnemoBanusl TpecTyIUICHHS/TIPaBOHAPYIIEHNS, Kacaromerocs coepmeHus Omneparnuii 1o
Hactosamemy JloroBopy, Ilpenmpusitne o0s3yeTcsi MpemoCTaBUTh HA3BaHHBIM JHIAM (10 WX TpPeOOBaHMIO)
3alpalirBaeMble UMM JOKYMEHTHl W/HIM HHGOpMAlMIO, a TaKkKe COTPYAHWYATh C HUMH JUIS JTOCTHIKEHHS
Ha3BaHHBIX wened. OO0beM U coxaepkaHMe WHPOPMAIMK/JOKYMEHTOB, NepeaaBaeMoi llpeampustueMm 1o
HACTOSIILEMY MTOAMYHKTY TPETbUM JIMLIAM, YKa3aHHBIM B HACTOSIIEM MOAIMYHKTE, HOJDKEH OBITh MPEABAPUTEIBHO
cornacoBaH ¢ baHKOM, 3a HCKJIIOUEHHEM CIy4yaeB, KOTJa MpeAoCTaBlIeHHE Takod HH(OPMaIH/IOKyMEHTOB
TpeOyeTcsl B COOTBETCTBHU C 3aKOHOAATeNbCTBOM PecmyOnuku Kazaxcran;

46) BEITNIaYMBaTh BaHKy BCe NIEHEXXHBIE CPEICTBA, KOTOpPhIE OBLIM OIUIadeHbl baHKOM IO TOKYMEHTAIBHO
noareepxkaeHHbpIM Tpeter3usM MIIC w/mnmn bankoB-smuTeHTOB W/mim [lepikaTenelt KapToO4eK MOITYYEHHBIM
Bankowm ne mo3anee 10 (mecsatn) auel co nHs HanpasieHus bankoM TpeGoBaHMs 00 yIuiaTe, Py YCIOBUH HATTHYHSI
JOKYMEHTAIIbHO TIOATBEPKACHHOTO (haKTa CIIUCAHUS IEHEKHBIX CpeICTB co cueToB banka B monb3y MIIC/bankos-
AMUTEHTOB/JleprKaTeei KapToveK.

47) BHIIJIaYMBaTh banky cymMy mtpagoB, cOOPOB M IpyTruX HEYCTOCK, HaJIOXKEHHBIX Ha bank HanmonansHbIM
Bankom PecnyOonmuku Kazaxcran, MIIC, cyaeOHBIMH/TIPABOOXpAaHUTEILHBIMI OpraHaMd W/WIH  WHBIMH
YIOTHOMOYEHHBIMU OpraHaMu Peciryomku Kazaxcran nz-3a HapymeHus [peanpustieM moxoKeHn HaCTOAIIETO
HoroBopa n/unm 3akoHoarenberBa Pecnyonuku Kazaxcran w/unu [pasun MIIC;

48) BHIIJTaYMBaTh BaHKy CcyMMy JOKyMEHTaJbHO MOATBEPKACHHOrO yiepOa, Bo3HHKIIEro y baHka mu3-3a
Hapymenus [lpemnpusarnem tpeboBanmii JloroBopa w/mnm 3akoHomarenbcTBa PecrmyOmmku Kazaxcran w/mmm
[IpaBun MIIC npu coBepiiennn Onepanuu;

49) BO3MECTUTh baHKy [IOKYMEHTAJIBHO MOATBEPXKIACHHBIC 3aTpaThl 10 PETUCTpalMu/CepTH(GHUKALUH
[Ipeanpusarus B MIIC, eciu TakOBbIE BOZHUKHYT;

50) CaMOCTOSITETTFHO OTCJIEKUBATh H3MEHEHNUS Tapr(OB, YCTAHOBICHHBIX baHKOM, B TeueHHE CpoKa AeHCTBUS
HoroBopa Ha uHTepHET-pecypce banka n/wm B UnTepHeT-0aHKUHTE;

51) [pennpustue 00s3yeTcs, OSCCIOPHO M OE3yCIIOBHO BO3MECTHTh baHKy B MOpSAKE, YCTAHOBICHHOM
HacTosmuM JloroBopoM, Jr00ble CyMMbI CaHKLMH, BCE pacxoisl, B TOM 4Hcie ITpadbl U MEHH, IOHECEHHbIE
Bbankom no tpanzakuusam y [pennpusitus, HasHadennsle banky MIIC. 3auncnenne bankom Ha GaHKOBCKHUII cyeT
[lpennpusituss JOeHer MO TpaH3aKIHMAM HE O03HAYaeT OKOHYATENIbHOTO MW 0EcCIOpHOTO MpPU3HAHUS
CaHKIIMOHWPOBAaHHOCTHU TaKUX TPaH3aKUIUH. JlaHHbIE TpaH3aKIIUKX MOTYT OBITh IPU3HAHBI HECAHKLITOHUPOBAHHBIMH
B COOTBETCTBHH C 3aKOHOJarenbcTBOM PecnyOmuku Kazaxcran, Hactosmmm JloroBopom u mpasuinamu MIIC.
OTBETCTBEHHOCTh 32 BCE BO3MOJKHBIE PUCKH, CBS3aHHBIE C MPH3HAHUEM TPAH3aKIUH HECAaHKIIMOHHPOBAHHOM,
Hecert Ipennpusrue.

7.4. llpeanpusiThe BIpase:

1) TpeboBaTh oT banka [lepeuncienus B cpoku, onpeieseHHbIe JJoroBopoMm, 3a BEIYETOM CYMM, YAEPKaHHBIX
bankom B cooTBeTCTBUHU C TOAIMYHKTOM 2) U 3) myHKTa 7.2. JloroBopa;

2) noyiy4yaTh OT baHka KOHCyNbTallMM MO NOpAAKY nogkiatoueHust Murepuer-marazuna k AIIK, a Takxke mo
nopsAAKy nposeaeHus Onepanuii;

3) CCBHUIATBCSI Ha BO3MOXHOCTh oOCIykuBaHus Jlepkarteneil KapTo4eKk B COOCTBEHHBIX DPEKJIAMHBIX
MaTepHaax;

4) TpeboBaTh OoT baHka HaIeXaIIero UCIOJHEHUS! 00SI3aHHOCTEH;

5) nmoytydath PeecTphl o mpoBeeHHbIM OtmiepariusMm;

6) 3anpamuBath OT baHka AKT cBepkH B3aumopacdetoB 1o (¢opme, ycranoBieHHON B [Ipunoxennu Ne8 k
Horosopy.

8. HEJIEWCTBUTEJBHBIE ONIEPAIINA

8.1.  Onepayus npuznaemca neoeiicmeumenvnou u no neu banx ne npoussooum Bozmewenue/nepeeoo

OEHEeINCHBIX cCpeocme, eciu:

8.1.1. Omnepanus omporectoBana bankom-amurentoM uepe3 MIIC, bankom wmnm [lepkaTeneM KapTOYKH Kak
MOILIEHHUYECKas (HeIeHCTBUTENbHAS);

8.1.2. Ilo Omepauuu, onporecroBaHHON bankom-aMuteHToM uepe3 MIIC nnm [lepxkareneM KapTOUKH depes
bank, [Ipeanpusitiie He MOXET MPEIOCTaBUTH JOKYMEHTHI, KOTOpble ¢ To4uku 3perns npasui MIIC unu banka
MOATBEPKIAIOT mpaBoty lIpeanpusitus;

8.1.3. TIlpu coBepmiennu Onepauun [Ipeanpusituem ot banka e 66u1 nonydex Kox aBropuzanumy;

8.1.4. CseneHnus, ykazaHHbIE B KOIIMM NepeaHHOro Jlep)kaTento KapTOUKH 4eka o coBepiieHuu Omnepanuu, He
COOTBETCTBYIOT JaHHBIM Omnepanuy, npeaocrasieHHsM [IpennpustiueM B bask;

8.1.5. Hapymarotcs ycnoBus, ykazanabsle B noanyHkTe 11) mynkra 7.3. JloroBopa;

8.1.6. Y [IlpennpusiTus OTCYTCTBYeT JOKYMEHT, MOITBEP)KIAIOIIMH (akT MNpeaoCTaBICHUs/OKa3aHUs
Hepxarensam kaprouku ToBapa/VYciyru;

8.1.7. Ycnyra/ToBapsl IpenoCcTaBiaCHBI C HAPYIIICHHEM 3aKOHOIaTeNIbcTBa PecyOnuku Kaszaxcran;



8.1.8. Tlo Omepauuu yCTaHOBIEHO COBEpIICHHE IPOTUBONPABHBIX MACHCTBHHA CO CTOPOHBI PAaOOTHHKOB
[Ipennpusrus;

8.1.9. epxarens kapTouku orutatui Tosap/Ycmyry apyrum crocodoM (B T.4. apyroii [InarexxHoi kapTodkon
WM HAJTMYHBIMU ICHE)KHBIMU CPE/ICTBAMH);

8.1.10. Croumocts ToBapa/Yciayru, omnadeHHoi JlepkareneM KapTOYKA C HCIIOJB30BaHUEM PeKBU3WTOB
KapTOUYKH TIpu coBepiieHnn Onepanny oIiaThl, IPEBhIIaeT CTOUMOCTE ToBapa/Y ciyru npy oriaTe HaTMIHBIMA
JICHE)KHBIMU CPEICTBAMH.

8.2.  Onepayua npuznaemcsa Hnedeilicmeumenvnoil u no neii banx ne nanpagnsem Aemopuzayuonnsile
3anpocwi:

8.2.1. Omepamnus coBepuIaeTcs ¢ UCIOIB30BaHIEM PEeKBH3UTOB KapTOUKH 000 npyroi [lnaTexxHoit kapToukw,
kpome [Inarexnoit kaprouku MIIC;

8.2.2. Omepanus coBepIIaeTcs ¢ HapyIIeHneM MoIokeHni Jlorosopa;

8.2.3. Ha nenp coBepmenns Oneparun cpok aeicTBus [maTexxHoi KapTOUKH yKe UCTEK;

8.2.4. Omnepanyu u/und ABTOpPHU3aLMOHHBIE 3aIPOCHl MPH3HAHBI MOJO3PUTEIBHBIMA CHCTEMONW MOHUTOPUHTA
banka;

8.2.5. Omnepauus npoBeleHa € HKCIOJb30BAaHUEM PEKBU3UTOB ILmaTéxHON KapTOuku, Mo KOTOpoil baHkoM-
smuteHToM /miau MIIC 3anpeiieHo ocymiectiaeHue Onepanui.

9. MOPAJIOK ITPOBEJEHUS TPETEH3MOHHOM PABOTBI:

9.1.  Hacrosmuii nopsaok onuceiBaeT B3auMozeiicteue banka u [Ipeanpusarus B cieAyOMUX CIydasax:

. MocTyIuieHue onpotectoBanus Onepaunu ot banka-amurenta uepes MIIC;

. MOCTYIICHUE MPETEeH3UU Jlepkarenst KapTOUKH, SMUTUPOBAaHHON BaHkoMm, B oTHOomeHnn Onepanum.

9.2.  Xpanenue u npedocmasienue 00Kymenmoe no Onepayusam

9.2.1. Tlpenmpusitie 06s3aHO XpaHUTh BCe JOKYMEHTHI 1o OrnepanusmM B TEUYCHUE S5-TH JIET C JaThl COBEPILCHUS
Omneparuu.

9.2.2. bask mpou3BoAMT 3ampoc AOKyMeHTOB 1o Omneparun y llpeanpustus B cpok He mo3mnee 10 (mecstn)
pabounx gmel ¢ matel moctymieHus RetrievalRequest, Chargeback, manmmanmum mporeccoB Pre-arbitration,
Arbitration, Pre-compliance, Compliance, moctyruieHust npereH3un Jlepkarenst KapTOYKH, SMUTHPOBAHHOM
Bbankom. Bmecte ¢ 3anpocom nokymentos bank undopmupyer [Ipeanpusitue o npuumHe NOCTYNHUBILIEH IPETEH3UH
HeprxaTenst KapTOUKH.

9.2.3. TIlo tpebomanuto banka IlpeanpusTue mpemocraBiseT JOKyMeHTH 1Mo Onepaiuu, HEOOXOAMMBIC s
MOJITBEPKICHHSI KOPPEKTHOTO BhINOHEH!st Oniepatuy, ydacTtus Jlepikarenst KapTouky B coBeplieHun Onepanu,
a Taxke npenocrasienus Toapa/Ycmyru, B coorBeTcTBuM ¢ paBuiiaMu MIIC. JIokyMeHTBI OIKHBI COAEPKATh
JieTalbHOE OIMCAaHUE TMPEeNIOCTaBIeHHOTo ToBapa/Yciyru, ¢ yKa3aHHeM KOJIMYeCTBa, IICHBI 33 €JIWHUILY, JaThl
MPeOCTaBIeHUS U T.JI.

9.24. llpm mnocrymnenun RetrievalRequest, Chargeback, wnm wuHHMIManum mnpoueccoB Pre-arbitration,
Arbitration,Pre-compliance, Compliance, a TakXke NpuU MOCTYIUICHUMH MpeTeH3uHu JlepkaTens KapTOUKH,
SMHUTUPOBaHHOM bankoM, cpok npenocraenenus [IpennpustieM 1oKkyMeHTOB banky coctasisier 3 (TpH) padodnx
JHSI ¢ MOMEHTA HalpasiieHus 3amnpoca bankom.

9.2.5. Ecmu Ilpeanpusitue npusHaeT npereHsuto [epxarens xaprouku/baHka-smMuTeHTa 000CHOBaHHOH, NPH
nocrymienun RetrievalRequest, Chargeback, Ilpeamnpusitue 00s3aHO yBeJAOMUTh bBaHK O CBOEM pelICHUH
He3aMeTUTENBHO.

9.3.  Bzaumopacuemwt npu nocmynnenuu Retrieval Request, Chargeback:

9.3.1. Tlpu nocrymnennu RetrievalRequest bank He nmpousBoaut ynepxanuii ¢ [Ipeanpustust.

9.3.2. Tlpu mocrymnennn Chargeback bank ynepxkusaer cymmy Chargeback w3 Bosmemienus [Ipennpusitus
Herno3aHee 2-ro pabdodero st ¢ natel nomydeHus Chargeback. B ciyuae nmomyuenus Chargeback wepes MIIC
MasterCard, Bmecte ¢ cymmon Chargeback u3 Bosmemenus Ilpennpusitus ynaepKuBaeTcsi KOMHCCHS,
npexycmorpenHas I[IpaBunamu MasterCard (Dispute Administration Fee) mo kypcy HarmonansHoro banka
Pecny6nuxu Kazaxcran Ha neHb nomyuyenus: coorBerctByromero Chargeback.

9.3.3. Ecmu Ilpenmpustve mnpesocTaBWIIO MOKYMEHTHI 1o Onepanuu, HEOOXOTUMbBIC IS TOATBEPKICHUS
npaBomepHocTr Oniepanuu 1 npeaocTapienns ToBapa/y ciyru, B cooTBeTcTBUH ¢ npaBuiamu MIIC, kak onmcano
B 11.9.2.3, TO Ha OCHOBaHWHU NPEIOCTABICHHBIX TOKyMeHTOB bank mHuUIupyeT Second Presentment, mporeaypy
Pre-arbitration u Pre-compliance B cootBeTcTBUH ¢ npaBuiamu MIIC.

9.3.4. Ilocne momy4yenusi baHkom aeHexXHBIX cpeacTB mo omepauun SecondPresentment mim Chargeback
Reversal, bank 3auncnser cymmy onepaiiuu B BosmemieHun [IpeanpusTvs M0 UCTCUECHUH TUCIYTHOTO I[UKIA U
MOTEpH 3MHUTEHTOM IIpaB Ha JajbHEWIee ochapuBaHue Mo mpaBwiaM cooTBeTcTByromeil MIIC. B ciydae
¢dhopmupoBanus oneparun SecondPresentment yepe3 MIIC MasterCard Bmecte ¢ cymmoii SecondPresentment,
Bank Bosppariaer [peanpusatuio cymmy komuccuu (Dispute Administration Fee), ynepskanunyto ¢ [Tpeanpusrust.
9.4.  Bzaumopacuemuvt npu unuyuayuu npoyeccoe Pre-arbitration, Pre-compliance, Arbitration, Compliance



9.4.1. Ilpm momyuenun bankom yBemomiieHus o0 MHHMIMauuMK baHkoMm-smuTeHTOM mpouenyp Pre-arbitration,
Arbitration, Pre-compliance, Compliance, bank ve mponsBoauT yaepxanwuii ¢ [Ipeanpusitas, ogHako yaep KaHus
MOTYT OBITh OCYIIECTBJIEHBI II0 PE3yJIbTaTaM 3aBEPILEHHs JAHHBIX IIPOLETYP.

9.4.2. B cnyuae Hapymenus: bankom-smurentom [Ipasun u/unu crangaproB MIIC, koTopoe moBiekso 3a coboit
npsamoii ¢puHancoBbli ymep6 [Ipeanpusituto, [lpennpusitie, B cpok He mo3aHee S5 (MATH) KaleHAApPHBIX JHEH
JaThl BOSHUKHOBEHUS TAaKOro (PMHAHCOBOrO yiuepOa, MOXKET 3ampocuts bank 00 mHMummanuu npouexyps! Pre-
compliance /Compliance. bank nannuupyet npouenypy Pre-compliance /Compliance B cpok, mperyCMOTPEHHBIN
[pasunamu MIIC.

9.4.3. B cmyuae paccmotpenus aena Arbitration/Compliance komurerom MIIC B nons3y banka-smutenta, bank
yaepxxuBaeT cymmy Omeparum, a Takke KOMHCCHIO 3a paccMOoTpeHune niena B Arbitration /Compliance komuteTe
MIIC, npenycmorpennyto npasunamu MIIC (B coorBercTBuu ¢ [JoroBopom), uz Bosmemenust [Ipennpusitusi.
9.4.4. Tlpm BeiHecenun pemenns Arbitration/Compliance xomureTom MIIC B mons3y banka, bank 3aunciser
cymmy Omeparun B Bosmemenue [lpeanpusitus B cpok He mo3nHee 10-ro pabodero MHS C AaThI MOCTYIUICHHUS
cpeacTB Ha cueT baHka.

9.5.  Bsaumopacuemvl npu nocmynnenuu npemensuu /lepycamens Kapmouxu, smumuposannoii bankom
9.5.1. Ilpu moctymneHuu mnpeteHsuu Jlepkareis KapTOYKH, SMUTHpoBaHHON bankom, baHk He MpoWU3BOAUT
ynepxanuii n3 Bosmemenus Ilpeampusitusi, oqHaKO OCTaBIseT 3a COOOW MPaBO MPOHM3BECTH YyAEPKAHHE IO
pe3ynbTaTam paccieoBaHusl.

9.5.2. Ilpu npunstuu peweHus bankoM o npusHaHum Onepaluu HEACHCTBUTENBHOM IO pe3yJibTaTaM
pacciefoBaHUs WM TpHU NpUHATHM pemeHus IlpenmpustheM o Bo3MmemeHnu JlepKaTemo KapTOYKH,
SMHUTUPOBaHHOM bankom, cymmbl/uactu cymmbr Oniepanyu, bank ynepxkuBaer cymmy/4acts cyMmbl Oniepaiuy B
nopsiake, npeaycMorpeHHoMm JloroBopom, ¢ Ilpeanpusitust He mozgHee 10-ro pabodero mHS ¢ JaThl OKOHYAHHS
pacciieioBaHus, MPOBOAUMOT0 baHKOM.

9.6. B cnydae BoisBiaeHuss bankom Omnepaiuii, CaHKIIMOHMPOBAHHOCTh KOTOPBIX BbI3bIBAaeT y baHka
nono3penus, bank BmpaBe mpuocTtaHoBHUTH 3auucienue Ha Cuer Ilpennpusarus aesner mo Takum OmneparysiM.
IIpriocTaHOBIEHNE 3aYUCIICHUST JACHET OCYIIECTBIIACTCS Ha CpPOK PAacCleNOBAaHHMA CaHKIHOHHPOBAaHHOCTH
Omnepaunu, HO He Oojee, yeM Ha 30 (TpUIUATh) KaJeHOApHBIX JHEH ¢ MOMEeHTa coBepiieHus Onepanun.

9.7. B cayuae npuznanus MIIC HecankimonupoBanHoctu Oneparuu 10 HazHadeHus banky MIIC cankmuid,
Bbank BopaBe B ensx obecrieyeHrs: UCIIOMHEHMS IPELyCMOTPEHHBIX HACTOSIIMX cTaTheil JloroBopa 00s3aTenbCTB
[Ipenmpusitus, OCyIEeCTBUTH yAEpKaHNE U3 Bo3MeIeHNs: CyMM HECAHKIIMOHUPOBaHHbBIX Onepanuil.

Cymmsbl Oneparnuii, yaep>xanHble bBaHKOM B COOTBETCTBHHM C HACTOSIIIMM IMYHKTOM JloroBopa, yunTBIBalOTCA Ha
cuetax baHka B TedueHHEe CpPOKOB, MpelyCMOTpPeHHBIX TpeOoBanusMu MIIC s Ha3Ha4yeHHs CaHKIUHA IO
Onepanusim.

Ecnu 1o ucreyenus cpokos, npeaycMoTpeHHbIX TpeboBanusmMu MIIC ans HazHaueHus: caHkmid mo Onepanusim,
Takue caHKiuu OyayT HasHadeHbl, bank Bosmemaer MIIC cymMbl HecaHKIIMOHMPOBaHHBIX Oreparuii 3a cueT
JICHET, yIepKaHHbIX ¢ [IpeanpusaTys B COOTBETCTBHM C HACTOALINM ITYHKTOM JloroBopa, 1 peanusyeT UHbIE CBOH
npaBa ¥ 0053aHHOCTH B COOTBETCTBUH € J|OroBOpOM.

Ecnu no ucteuenun cpokos, npeaycMoTpeHHbIx TpedoBanuaMu MIIC nns HazHaueHus caHkuuid mo Omnepanusm,
Takue caHKuuu baHky HazHaueHs! He OynyT, 1160 ecnu MIIC npusHaeT caHKIMOHUPOBaHHOCTE Oniepaunii, CcyMMbI
JIeHEeT, KOTOpble ObUIM yAep>kKaHbl baHKOM B COOTBETCTBHM C HACTOSILIUM IyHKTOM JloroBopa, bank o0si3yercs
Bo3BpaTuTh Ha Cuer [Ipeanpusarus wim Ha APYyTroi ero TeKyInui CueT.

9.8.  Hacrostmum CTOpPOHBI JOTOBOPHIIUCH, YTO BCE PAcXOnbl, B TOM dYHcie mTpadbl W MEHH, MOHECEHHBIE
bankoM mno Bune Ilpennmpuarus mo IUCHOYTHBIM CUTyalUsiM, BO3HUKIIMM B CBSI3U C coBepuieHueM Onepanuii,
OCYIIECTBIISIOTCS 3a cuet [Ipenmpusarus.

9.9. B cuyuae eciu cymma Chargeback npesbicut 3% (Tpu nporieHTa) ot cyMMbl Beex Oneparuii [Ipennpusitust
3a OAMH TOJ, NMPENIIECTBYIOIIMNA JaTe IMPEBBIIICHNS YKa3aHHOI'O IMPOLEHTHOTO COOTHOIIEHUs, baHk Bmpase
NPUOCTAaHOBUTH 00paboTky Omnepaumii (Bkirouas 3auncienue aeHer Ha Cuer Ilpemnpustus) Ha cpok mo 90
(meBstHOCTA) KaJCHAAPHBIX THEH.

10. KOHOUJAEHIUAJBHOCTD

10.1. HMudopmanus, npenocrasisiemas CTOpoHaAMH APYT APYTY B CBSI3W C UCTOJHEHHEM JloroBopa, sSBisieTcs
CTPOTr0 KOHHUICHIIMATLHON U HE MOXeET OBITh pa3riialieHa 6e3 NpeBapuTeIbHOr0 MUCBMEHHOTO COTTIACHS IPYTOH
CropoHsbI, KpoMe ciIy4aeB, IpelyCMOTPEHHBIX JJoroBopom.

10.2. He sBrsieTcs pasriamenneM KOHpUAeHInaTsHONH HHPOpMaK npeJocTaBleHHe Takol HH(OpMaLnU 1o
3aIpocaM KOMIIETEHTHBIX TOCYIapPCTBEHHBIX OPraHOB, YIIOJHOMOYEHHBIX B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
PecnyOonmukn  Kazaxctan TpeGoBath oT CTOpoH mpenoctaBieHHs uHGOpManuu, OTHOCSIEHcS K
KOH(HICHINAIEHOH.

10.3. Ilpeanpusarue 0053aHO COOMIOAATH OTPACIIEBBIC CTAHAAPTHI 3alTUTHI WH(DOpPMAIUU IS OOCCICUYCHUS
coxpaHHocTH HH(popmammu o Jlepkarensix KapTOUYKH, a Takke O0ECHedrBaTh COOIOJCHHE €ro areHTaMH,



MPEICTaBUTEISIMH, MOAPSAYUKAMHE U JIIOOBIM HHBIM JIMLIOM, KOTOPBIM [IpennpusiTue MoKeT NpeoCTaBIIsATh JOCTYII
K uH(opmamuu o Jlepkartemsix kapTouek B coorBercTBuu ¢ [loroBopom. Ilpeampusitue oGsi3aHO coOmromaTh
CJIEAYIOIINE CTaHIAPTHI:

10.3.1. Orpanuuenue goctymna K uHGopManuu o Jlepxarensx KapToyeK KpyroMm Jiuil, KOTOpPbIM OHa Heo0Xoauma
HCKJTFOUUTEIBHO JUISl BBIOJHEHUS HX CIY>KEOHBIX 00sI3aHHOCTEH;

10.3.2. IlpucBoeHnEe YHHKaTbHOTO HACHTH(UKATOpA KaXJIOMY JIHILY, NMEIOIIEMy KOMITBIOTEPHBIN MOCTYI K
nHpopmanun o epxaTensx KapTouek;

10.3.3. Orpanuuenue pU3NIECKOro A0cTyna K nHGopManuu o Jlepkarensx KapTodek.

10.4. Ilpeampusite 00s13aHO HEMEIJIEHHO YBEAOMIIITh baHK O ciydasix, KOorma el CTaHOBHUTCS M3BECTHO O
HapyLeHUH peXrUMa KOH(pUICHIUAIbHOCTH MHpopManuu o JepxkaTtensx kaprodek win y llpeampusarus ects
OCHOBaHUS NIpeAToNaraTh Takoe Hapymenue. [Ipeanpusrue 00s3aH0 B3auMoIeiicTBOBaTh ¢ baHkoM 17151 pUHATHS
MOOBIX Mep 10 WCIPABICHUIO TaKOW CHUTYyallud, BKJIIOYAs TIpenocTaBlieHHe baHKy Bcell HeoOXomuMmoi
nHpopMaLuy, no3Bossomei banky onenuts ciocodHocTh Ipeanpuarus npexorBpamaTs Oyyliye HapyILeHUs
pexxuMa KOHPHUISHINATFHOCTH HHPOPMALMH B TIOPAIKE, COOTBETCTBYIOIIEM J[oroBOpYy.

10.5. Ecmm Ilpeampusitue He HampaBHT baHKy HememnieHHOoe yBemomienue, [Ipeampustue Oyner HecTH
OTBETCTBEHHOCTh 3a BCE MoOIIEHHHYeckue Omnepaunu, CBs3aHHbIE C TakUM HApyILICHHEM peXUMa
KOH(QUICHIMAITLHOCTH, W 32 BO3MEILICHHE BCEX 3aTpar, KOTopble BaHK MOMET MOHECTH B pe3yjbTaTe TaKoro
HapymeHnus (0e3 ymiepOa Ui uHbIX paB banka).

11. OTBETCTBEHHOCTbB CTOPOH

11.1. CropoHbl HeCyT OTBETCTBEHHOCTh 32 HEWCIIOJIHCHHE WJIM HEHAIJS)KAIlee WCIOIHEHHE CBOUX
00s13aHHOCTEW B COOTBETCTBHHU C HACTOSAIINM J{OTOBOPOM W NEHCTBYIOIINM 3aKOHOIATENHCTBOM PecmyOnmuku
Kazaxcran.

11.2.  CropoHbl BIpaBe MO CBOEMY YCMOTPEHHIO NpPWHHMATh pelIeHWe O TpeOOBaHWM BBIILIATHI TICHHU,
npexycMmotpenHoi Jloropopom. Omuiata nean CTOpPOHOM, HE UCIONHUBIICH CBOM 00s3arenbcTBa 1mo Jlororopy,
OCYIIECTBIISIETCA Tocye BBICTaBIeHUs npyrod CTopoHOU TpeboBaHHMs 00 WX yruiare. B cimydae mepedncieHus
JICHEKHBIX CPEJICTB MO3AHEE ycTaHOBIEHHOro JloroBopoM cpoka BuHOBHast CTOpoHa yrutaunBaeT Apyroil CTopoHe
neHo B pasmepe 0,1% (HOIb IEenbIX OJHA JIecATas MPOIEHTa) OT CYMMBI IIPOCPOUYEHHOTO IIIaTeXa 3a KaXK bl
KaJIeHAapHBIN JEHb TPOCPOUKH.

11.3. baHk He HeceT OTBETCTBEHHOCTH 3a 33JEP)KKU MEPEUNCICHUS JCHEXKHBIX cpeacTB Ha cueT [Ipennpusitus
cornacHo myHKTa 6.2. JloroBopa u 6.3. JloroBopa, eciii Ipocpoyuka BOZHHUKIIA:

. B ciiyuyae Hapymenus [IpeanpustiueM o0s3aTenbCTB, yKa3aHHbIX B TOAMyHKTe 12) myHkra 7.3. JloroBopa;
. npu OTKaze B paboTe TEXHUUYECKHMX CPENCTB, COOSX MNPOrpaMMHOIO 00€CHeueHHs, CHCTEM
9HEProcHa0XEHUs U Tepeaadyr AAHHBIX, HaJl KOTOpbIMA BaHK He MMeeT MpsIMOro KOHTPOJIsS,, HO KOTOPBIE MOTYT
MOBJIEYb 32 cO00M MPUOCTAHOBKY 00CITy)KUBaHHs 110 JloroBopy.

11.4. banHk He HeceT OTBETCTBEHHOCTH 3a HE 3aUMCIICHUE JAeHEKHBIX cpeacTB Ha Cuet [Ipeanpustus/Texymmuit
CYeT B KapTO4HOI 0aze coriacHo ImyHKTY 6.2. JloroBopa u 6.3. JloroBopa, B ciydae:

. KOTJ]Ja HEBO3MOXXHOCTh 3a4HCJICHUs 00yCIOBJIeHa yTepeil/OiokupoBanneM/u3biatueM KapTodyku Jm6o
3aKpBITHEM/OrPAaHUUYCHUEM Ollepaliuii 1o 6aHkoBckoMy cuety Jepxkarens kaprouku/[Ipeanpustus;
. 110 MHBIM OCHOBAHHSIM, ITPETYyCMOTPEHHBIM J[0roBOpOM.

11.5. bank He HeceT OTBETCTBEHHOCTH IO CIIOpaM M Pa3HOTJIACHAM, BOZHUKAIONIMM MexAy llpennpustuem u
Jepxarenem KapTOUKH BO BCEX CITydasix, KOTJa TaKue CIIOpPhI U pa3HOTIacHs HE OTHOCSTCS K ipeamety JloroBopa.
11.6. B ciydae eciu aeiictBue uiau Oes3neiictBue padOTHUKOB IIpennpusiTus moBieKyT 3a coOOH HaHeceHHe
MaTepHuanbHOro yiep6a (Bpena) banky, [Ipeanpusitue Bosmemaer banky npuunHeHHBIH yiiepd (Bpexm), cymma
KOTOPOTO YKa3bIBaeTCs B MPEeAbABICHHON baHkoMm mucbMenHoM nperen3nn. Cymma ymiep6a (Bpena) MOXKeT ObITh
MepecMOTpEHa aKTOM COIVIacoBaHMs, noanucasHoro bankom u Ilpennpustuem. bank u Ilpeanpustie B kaxxaoM
OTJEJIBHOM CITy4yae OrOBapHMBAIOT IMOPAJOK NPOMU3BENEHUS BO3MEIIECHUSA — YAEP)KAHHEM M3 NPUUYUTAIOLINXCS
[Ipeanpusaruro cymMm WM OILIATOM 1O BeICTaBisieMoMy baHkoM cueTy. baHk BIpaBe IpHOCTaHOBUTH PACUEThI 10
HacToAueMy JoroBopy 10 yperyiarpoBaHus IPETEH3NH.

11.7.  CropoHa, HapyluBIIas CBOM OOS3aHHOCTH MO Hacrosmemy JloroBopy, AomkHa Oe3 NpoMeaseHus
YCTPaHUTh 3TH HAPYIICHHUS.

11.8. Ilpeampusitne mo TpeboBanuio banka ymmaumBaeT mtpad B pasmepe sxBuBaieHTHOM 110 (cto mecsars)
nosutapo CHIA 3a xaxayro Onepanuio B HE3aBUCUMOCTH OT €€ CYMMBI M XapakTepa, B clIydae eclli cymMma Win
KOJINYECTBO MOLICHHUYECKUX W/MJIM ONPOTeCTOBaHHBIX Onepanuii, 3a kotopsie [Ipeanpusrue onnaunBaet banky
mrpad B COOTBETCTBHH C HACTOSIIUM MyHKTOM, mpeBbimaer 0,35% ot obmieir cymmbl Onepanuii B TedeHHE
KaJICHIapHOro Mecsna 1mo 0aHKOBCKOMY HAEHTH(QHUKauuoHHOMY HoMepy smuteHTa (BIN [lnarexxnoi kapToukm).
VYunara IlpeanpustueM ykazaHHoro mrpada ocymiecTBiseTcs o MMCbMEHHOMY TpeboBaHuio banka B TeHre mo
kypcy HammonansHoro banka Pecrry6nmku Kazaxcran Ha 1eHb OTUTATEHI.



11.9. TIlpenmpustie o0s3yercss Bo3MmemwaTh baHKy B momHOM oObeMme Jro0ble CyMMBI ITpadoB, cOOpPOB H
HEYCTOeK, HaloXeHHbIXx Ha bank  HammonameaeiM  bankom  PecmyOmmkm — Kazaxcran, MIIC,
CyIeOHBIMI/IPABOOXPAHUTENBHBIMA OPraHaMd W/WIM HMHBIMH YIIOJTHOMOYEHHBIMH OpraHaMH B CBSI3H C
Hapymenusamu [Ipeanpustuem nonoxxeHui HacTosmero Jloropopa, a Takke MpaBuil 00ecredeH!si BO3SMOKHOCTH
coBepiieHus Onepanuii ¢ ucnosap3oBaHueM [lnaTe)XHbIX KapTOueK B Ka4eCTBE JEKTPOHHOI'O CPEJICTBA IUIaTexXa,
MpexyCMOTPEeHHBIX HacTosmuM JloroBopom u npaBuinamu MIIC.

11.10. B cnydae napymenus [IpennpusitueM o0s3aTeNbCTB, TPEeAyCMOTPEHHBIX MmoanyHkToM 10) myHkrta 7.3.
HacTosimero JloroBopa, B YaCTHOCTH BBISBJICHUS HECOOTBETCTBUS MHTepHeT-mMarasuHa TpeOoBaHusiM banka
(ITpunoxenne Ne4 x [loroBopy), baHk BpaBe: pacTOprHyTh HacTOSIIH J[0rOBOp B 0THOCTOPOHHEM BHECYIEOHOM
MOPSIAIKE; MPUOCTAHOBUTH HCIIOJIHEHHE CBOHMX 00s3aTensCTB 10 JloroBopy A0 YCTpaHEHHS BBISBICHHBIX
HECOOTBETCTBUI.

11.11. IlpenmpusaTve HeceT MOJHYI OTBETCTBEHHOCTb B Cllydyae, €CIIM YYETHbIC JaHHbIC (KOI BUPTYaJIbHOTO
TEepPMUHaJAa, a TAKKe JIOTHH U MapoJb), IPeJoCTaBlIeHHbIe baHkoM I 1ocTyna K IuiaTeskHOMy HuTo3y banka u
JlnuHOMY KaOHMHETY, CTaHyT U3BECTHBI TPETHUM JIMLIAM.

11.12. TlpeanpusiTie HECET OTBETCTBEHHOCTD:

11.12.1. 3a HapymieHHEe CPOKOB NPEJOCTABICHHUS JOKYMEHTOB B COOTBETCTBHU C TOIIYHKTOM &) myHKTa 7.3.
HoroBopa;

11.12.2. 3a Hapy1ieHne cpokoB mpoBeaeHus: Onepamun, mpeayCMOTPEeHHEBIX B [loroBope;

11.12.3. 3a neficTBUs cBOMX pabOTHHUKOB, a TAKXKE 32 COOIIOIEHNEe NMU TIoJIoxkeHwi JloroBopa.

11.13. B cnyyae mpumeHeHUs! K baHKy yNOTHOMOYEHHBIMUA FOCYJAPCTBEHHBIMH OpPraHAMH IPEIyCMOTPEHHBIX
3aKOHOJATEJIbCTBOM MeEp OTBETCTBEHHOCTH 3a HapylieHHe TpeOOBaHMH BAIOTHOTO 3aKOHO/AATENIbCTBA
[Ipennpustue 06s13aH0 Bo3MecTuTh baHKy moHeceHHbIE YOBITKH B pa3Mepe peaabHOro yuepoa.

11.14. Ilpeampusitrie B TOTHOM OO0beMe HECET OTBETCTBEHHOCTH Iepe] baHKoM 3a JeHCTBUS ITUI, WMEIOIIIX
JOCTYN K ympasieHuio MHTepHeT-MarasuHoMm, B oTHomeHnun Omneparuii, coBepuieHHbIX mocpeactsom AIIK c
HapymeHueM TpeboBanuii JloroBopa, a Takxke 3a JASHCTBUS, HaNpaBieHHbIe MpoTHB baHka.

11.15. Ilpeampusitre B MOTHOM OOBEME HECET OTBETCTBEHHOCTH 32 yOBITKH, IPUYMHEHHBIE baHKY W TpeTbUM
JIMIIaM B pe3yJibTaTe HeCOOII0JeHNS UM TpeOoBaHMH 3akoHOoAaTenbcTBa PecyOnmuku Kazaxcras B ocy1iecTBICHUH
CBOEH JIesITETFHOCTH, BKJIIOYAs OCYIIECTBIEHUE ieaTeNbHOCTH TTocpencTBoM ATIK.

11.16. B cnyuae ecnu neiictust [Ipenmpustus moBiekyT 3a co00il npuunHeHNe YOBITKOB (BKITIOYAsi peabHBINA
yiep0 M yHyIIeHHYIO BBITOAY) M/WiM ymepba nenoBoil pemyrtaumu banky, Ilpennpustie Bozmemaer banky
MpUYMHEHHBIE YOBITKH/yiepd, cyMMa KOTOPBIX yKa3bIlBaeTcs B IpeabsBiseMoll OpraHu3anuedl MUCbMEHHOM
MPETEH3UH U MOXKET OBITh CKOPPEKTHPOBaHA aKTOM COTJIACOBAaHUS, MOANMUCaHHBIM 00enMu CtopoHamu. baHk u
[Ipeanpusitre B Ka>kA0M OTICIBHOM Cllydae OrOBapHBaIOT MOPSAIOK Bo3MelleHus [Ipennpustiuem banky yObsITKOB
n/wim yuiepOa JienoBoit penytanuu banka — ynepkaHueM U3 IpUarTarImuxcs [IpeInpusTHIO CyMM HITH OTLIaTOM
o BeICTaBiIsieMOMy bankom cuery. baHk BHpaBe MpHOCTaHOBHUTH pacueTsl MO J(0oroBopy 10 yperyiupoBaHHUs
MPENyCMOTPEHHBIX HACTOSLIMM IIyHKTOM J[oroBopa npereH3uil.

11.17. bank 3a HapymeHue cpokoB nepeBoga neHer Ha Cuer [Ipennpusitus/Texymmii cuer B KapTouHOU Oase
HECET OTBETCTBEHHOCTh B BUjIE YIUIAThI eHu B pazMepe 0.02% oT He mepeurcIeHHOM CyMMBI 3a KX bl pabounii
JIeHb IPOCPOYKH, HO Bcero He Oonee 5 (msaTv) % OT HE NEPEUMCIIEHHON CyMMBI, 32 HCKIIIOYCHHEM CIIy4Yaes,
ycraHoBNieHHBIX JloroBopom. YObITKH, TOHeceHHBIE [IpeanpustueM B pe3ynbTaTe HapyLIEHUs! CPOKOB NepeBoa
nener Ha Cuet [Ipennpusitus/Tekynuii cueT B KapTOuHOH 0a3e, Bo3MeIeHHI0 baHKOM He ToJyIexKar.

12. OBCTOSTEJIbCTBA HEITPEOJIOJIMMOM CHJIbI

12.1.  CTtOopoHBI OCBOOOXKAAIOTCSA OT OTBETCTBEHHOCTH 32 HEUCTIOIHEHNE WITH HEHA/IJIE)KaIllee UCTIOJTHEHNE CBOMX
00s3aTenbCTB 10 JloroBopy, eciii Takoe HEHCIIOHEHNE WM HeHa/IJIeKallee UCTIOTHEHNE 00513aTelIbCTB SIBHIIOCH
CJICZICTBUEM HACTYIUICHHSI OOCTOSATENBCTB HEMPEOAOIMMON CHITBI, HepeABUAeHHBIX CTOPOHAMH U BIMAIOLUINX Ha
BBITOJIHEHHE UMM CBOMX 00s13aTenbcTB 10 J{oroBopy, K KOTOPBIM OTHOCHTCS, BKJIIOYAsi, HO HE OTPaHUYMBAsICh:
MIPUHATHSA OpraHaMu Biactu PecyOonukn Kazaxctan v ux JOKHOCTHBIMHE JIUIIAMH, B TOM 4rciie HannonamsHBIM
bankom PecnyOnukm Kaszaxcran, akToB/Mep, 3ampellalOlIMX WM OTPaHMYMBAIOMIMX JesTenbHOCTh CTOPOH,
HETIOCPEACTBEHHO OTHOCAIIYIOCS K mpenMeTy JloroBopa, a TakkKe CTHXHAHBIX O€ICTBHH, COLMAIBHBIX
KaTaKJIM3MOB M IPYTHUX HETPEIBUACHHBIX (HOpC-MaKOPHBIX OOCTOSTENBCTB.

12.2.  CTOpOHBI HACTOSIIUM MOJTBEPKIAIOT, YTO OYAyT He To3aHee 5 (ISTH) padoUYnx JHEH YBEIOMIISTH IPYT
Ipyra O HACTYIUICHHMHM OOCTOSITEJILCTB HEMPEOJONMMON CHIIBI M HANpaBIATh HPOTUBOMONOXKHOH CTOpoHe
MUCbMEHHBIE YBEAOMIICHHS O HACTYIUICHUH/TIPEKPAIEHUN TaKUX OOCTOSTENLCTB, 0(OpMIICHHBIE U 3aBEPEHHBIC
Ha/JieKaluM o0pa3oM yIOIHOMOYEHHBIMY JuLaMu CTOPOH.

12.3. B cayuasx, npexycMoTpeHHBIX ITyHKTOM 12.1. JloroBopa, cpok HcmoiHeHus: 00s13aTenscTB 1o JJoroBopy
MPOAJIEBACTCS COPa3MEPHO BPEMEHH, B T€UEHUE KOTOPOT'O AEHCTBYIOT 00CTOATENBCTBA HEMPEOIOTMMOM CHIIBI U UX
HOCJIEICTBHUS.



13. CPOK JEHCTBHUSA JJOTOBOPA, IIOPSIIOK EI'O U3MEHEHU S U PACTOPXKEHUSA

13.1. Hacrosimuit JloroBop BcTymaer B CHIy CO JAHA akmenta bankoMm 3asBiIeHHs, ITOANHACAHHOTO
IIpennpusituem.

13.2.  Hacrosmuii JloroBop 3akirodaeTcsi CPOKOM Ha OAMH I'OJ M aBTOMAaTUYECKU MPOJOHTHPYETCA Ha TOT Ke
CpOK, ecn HA oxHa 13 CTOPOH MHCbMEHHO HE COOOIIUT O CBOEM HAMEPEHUHU MPEKPAaTUTh ACHCTBHE HACTOSILETO
JloroBopa He MeHee deM 3a 30 (TpuanaTh) KaJeHTAPHBIX JHEH 10 MCTCUYCHHS CpOKa IACHCTBHS HACTOSIIETO
Horosopa.

13.3. IlpeampusiTe BIpaBe WHUIMHMPOBATH pacTopKeHHe JloroBopa MNpu OTCYTCTBHM HEHCIOIHEHHBIX
00513aTEeNBCTB M 3a10/DKEHHOCTH 1o JloroBopy IyTeMm HampasieHHs baHKy mpeaBapUTEIbHOTO MHCBMEHHOTO
YBEIOMJICHHS B CPOK HE MeHee, ueM 15 (mATHaauaTh) KaJleHAapHbIX JHEH 0 IPEAIoIaraéMoi 1aTbl PaCTOPKEHHUS.
13.4. bank BOpaBe B OAHOCTOPOHHEM IMOPSIKE OTKA3aThCsl OT UCMOTHEHUs JJoroBopa MMCEMEHHO YBEIOMHUB 00
atom [IpennpusTue He Mo3aHEE, YeM 3a 15 (MATHAAATh) KAICHIAPHBIX THEH 0 TpeAroIaraeMoi 1aTel OTKa3a.
13.5. bank BmpaBe B OJTHOCTOPOHHEM ITOpPSIIKE HE3aMEIIUTEIBHO OTKAa3aThCS OT HCIOTHEHHUs JloroBopa B
cllyuyae, eciM B pe3yJibTate JII0ObIX JeiicTBuil mnbo Oe3neiictus [Ipeanpustus Oyaer HaHeceH (MO0 BO3ZHUKHET
BO3MOXKHOCTb HaHECEHHs1) yiepO/ypoH nenoBoi pemytanun Jitoooi u3 MIIC. B atom ciyuae bank yBemommsier
[Ipenmpusitue o pactopxkernu JloroBopa B TeueHue 3 (Tpex) pabodnx JHEH, CIeIYIOMINX 3a THEM MPUHSATHS TAaKOTO
peurenus.

13.6. Ilpu cymecTtBeHHOM HapyuieHun ofgHou u3 CtopoH yciosuil JJoroBopa CTopoHa BIpaBe OTKa3aThCS OT
vucnionHeHust JloroBopa mmchMeHHO yBenoMHB 00 3ToM apyryro CropoHy 3a 2 (mBa) paboumx IHS J0
npeanojgaraeMou JaTel pactopxeHus [JoroBopa. [ns meneid HACTOAMIETO MyHKTa CYILIECTBEHHBIM HAPYIICHHUEM
ycioBuit JloroBopa cunraeTcs Takoe HapyuieHue JloroBopa, koropoe BiaeueT sl 0aH0# u3 CTOpoH Takol yiiepo,
YTO OHA B 3HAYUTENBHOM CTETIEHH JIMIIAETCSI TOTO, Ha YTO ObUIA BIIPAaBE PaCCUMTHIBATH IPH 3aKiroueHnH JJorosopa,
0o 1r000€ Apyroe HEOIHOKPATHOE HapylIeHue ycinoBuil JJorosopa.

13.7.  CTOpOHBI YCTaHOBWJIM, YTO B CIydyasX pacTOp>KE€HUs WM OTKa3a oT JloroBopa, B3auMopacyeTsl IO
JloroBopy cuMTarOTCsl 3aBEPUICHHBIMH TOJIBKO MO HcTeueHuto 180 (CTo BOCBMHIECATH) KaJleHAAPHBIX THEH ¢
MomeHTa 06paboTku nocienneit Oneparun y [Ipenmpustus MIIC, coBepinerHoit B nepuon neiictsust Jlorosopa,
MIPH YCJIIOBUM OTCYTCTBUS WIH HE TIONy4YeHUs] baHKOM MpeTeH3Hii B yKa3aHHBIA CpoK. B ciayyae nmocTyruieHus wim
nony4yeHus: baHkoM B yka3aHHBIH CPOK MPETeH3UH M0 KaKMM-JIM00 Onepanusm, COBEPIICHHBIM B IEPUO]T ACHCTBHS
Jorosopa, B3anmMopacueTs! CTOpoH o JloroBopy CUUTAIOTCS 3aBEPIIEHHBIMY TOJIBKO ITOCIIE YPEryIUPOBAHNS dTHUX
MIPETEH3UH U BCEX B3aMOPACUETOB, CBSI3aHHBIX C HUMH.

13.8.  JloroBop MoxeT ObITh U3MEHEH baHKOM B OJHOCTOPOHHEM MOPSAKE MyTEM pa3sMelleHUs U3MEHEHHOTO
JloroBopa u yBemomyicHus 00 u3MeHeHuM JloroBopa Ha calite banka He MeHee yem 3a 15 (nsATHaIUATH)
KaJIeHIapHbIX JHEH N0 JaThl MX BCTYIUIEHUs B cwily. B ciydae Hecornacusa Ilpeanpusatus ¢ M3MEHEHHAMH
Horosopa [Ipeanpusrue uMeeT MpaBo pacTOprHyTh JJoroBop mucbMeHHO yBeAOoMUB 00 3ToM baHk myTem mojgaun
3asiBJIeHUs1 0 pacTtopxeHun Jlororopa no dopme, onpeneiaénnoit bankom. B ciyuae ecnu 10 BCTYIJICHHS B CHITY
HOBBIX ycsi0BuH JloroBopa baHk He MONy4YHT MMCBEMEHHOE YBEIOMIIEHHUE O pacTopxkeHuu Jlorosopa, bank cuntaer
3TO BBIpaykeHUeM coryacus [Ipennpusarus ¢ uameneHusaMu ycnosuii Jlorosopa. Ha Ilpennpusarue u nmomydaemsie
UM YCIYTM PaclpOCTPaHSAIOTCS yciioBus JoroBopa, NEHCTBYIOLIME HA MOMEHT IIOJyYEHHsI COOTBETCTBYIOLIEH
YCIIYTH WIHA MIPOBEAECHHS COOTBETCTBYIOLIEH ONEpaIiy.

14. HHPUMEHUMOE ITPABO U PASPEHIEHUE CIIOPOB

14.1. Bo Bcex oTHOmEeHUAX Mex 1y CTOpOHaMH, He yperynupoBaHHbIX JloroBopom, CTOPOHBI PyKOBOJICTBYIOTCS
3akoHoAaTenbecTBoM PecrryOnuku Kazaxcran u npasunamu MIIC.

14.2. Cnopsl ¥ pa3HOTJIACHS, BO3HUKIIKE B MPOIIECCE UCTIONHEHUS HACTOSAIIETO J[oroBOpa WM B CBSI3U C HUM,
pasperiaTcs MyTeM MPOBEACHHUS NeperoBopoB. [Ipu HETOCTHIKEHUH COTIIACHS TI0 CIIOpaM /WA Pa3HOTIIACHSM,
CTIOp HOAJIKUT Nepeiade Ha paCCMOTPEHHE B COOTBETCTBHU € 3aKOHOAATeNbcTBOM Pecybimku Kazaxcran n/mnu
npasuiamu MIIC.

14.3. CTOpOHBI paccMaTPUBAIOT 3asIBICHHS O MPETCH3USIX TOJBKO B TOM CIIydae, €CIM OJHOBPEMEHHO C HUMH
MPEICTaBICHbl 3aBEPEHHbIE KOMUU HEOOXOOUMBIX UIS PACCMOTPEHHS NPETEH3WH JOKYMEHTOB, YKa3aHHBIX B
Jlorosopax.

14.4. B ciyyae BOSHMKHOBEHHS CIIOPOB, CBSI3aHHBIX C HCHOJHEeHHEM JloroBopa, 3JEeKTpOHHBIE JOKYMEHTHI U
JlaHHBIE TIepeiaBacMblie Mexx Ty CtopoHamu depe3 JIMYHbIH KaOMHET U cojieprkamiuecs B JIMIHOM KaOUHeTe MOTYT
OBITH NIPEACTABICHBI B KAUECTBE I0KA3aTEIbCTB B CYy/I€ M PABHOCHIIbHBI TMCBMEHHBIM JI0Ka3aTeIbCTBAM.

15. AHTHUKOPPYIIIIUOHHASA OT'OBOPKA

15.1. Ilpum 3akmov4eHUH, UCHOIHEHNH, U3MEHEHUHU U pacTopxeHuu Jlorosopa CTOpOHBI MPUHUMAIOT Ha cebs
00513aTENLCTBO  HE OCYILECTBIATH MACHCTBHH, MPSIMO WJIM KOCBEHHO KBaJH(DUUIUPYEMBIX MPUMEHHMBIM
3aKOHOJATEJILCTBOM KaK «KOPPYILUS»: 1ada/TIOTy4eHHEe B3SITKH/HE3aKOHHOE BO3HArpPaXkKICHHE, KOMMEPUECKHH
TIOAKYT, 3JI0YIOTPeOICHHE JOKHOCTHBIM TIOJIOKCHUEM, a TakKe WHBIC ACHCTBUS (0e3MelCTBHSI), HApYIIAIOIIHe



TpeOOBaHUS MPUMEHHMOTO 3aKOHONATENbCTBA, IMPUMEHMMBIX HOPM MEXIYHAapOJHOrO IpaBa B 001acTH
MIPOTUBOJICHCTBHUS KOPPYNIIMKM W MEXIYHApOAHBIX J0ToBOpoB PecmyOmmkm Kaszaxctam o mpoTwBOAeicTBHN
Jeranu3aiiy (OTMBIBAHUIO) NOXOAOB, IONYYEHHBIX HPECTYHNHBIM IyTeM U (UHAHCHUPOBAHUIO TEPPOpHU3MA
(ITO/®T), u uHBle KOPPYNLUUOHHBIE HApYLICHUSI — KaKk B OTHOIIeHNH Mexny Crtoponamu JloroBopa, Tak U B
OTHOUICHUSIX C TPETHUMH JIMLAMH U TOCYIaPCTBEHHBIMU OpraHaMu.

VYkazannslie TpeboBanus CTOPOHBI 00sI3yeTcs TOBECTH 10 CBEEHISI CBOMX apPUINPOBaHHBIX (B3aNMOCBSI3aHHBIX )
T, paOOTHUKOB, YIIOJTHOMOUYEHHBIX NPEICTaBUTENEH U TIOCPEIHUKOB.

15.2. B cny4ae BozHuKHOBeHHsI Y CTOPOHBI MOJO3PEHUH, UTO TPOU3OILIO WIIM MOXKET POU30MTH HapylleHHE
KaKuX-1u0o0 monokeHui myHkra 15.1. Hactosmero [lorosopa, coorBeTcTByIomIast CTOpoHa 0053yeTcs yBeIOMHUTh
00 aTom apyryro CTopoHy B muchbMeHHOH (hopme. CTOpoHa, TIOTYUYHBIIAs YBEIOMIICHHSI O HAPYIIEHUH KaKIX-JIH00
nonoxeHnd myHkTa 15.1 wHactosmero Jlorosopa, o0s3aHa pacCMOTpPETh YBEAOMJIGHHE M COOOIIMTBH IPYToOi
CropoHe 0 ero paccMOTpeHHH B TedeHue 15 (maTHanuaTy) KaleHAapHbIX JHEH ¢ JaThl MOJIyYeHHs MHCbMEHHOTO
YBEIOMJICHHUS.

15.3. Croponsl B paMKax HucIioyiHeHus JloroBopa 00s3yroTes:

1) ocylIecTBISTh CBOIO JESTENBHOCTh MO MPUHLIUIY a0COMIOTHOTO HETPHATHUS JIOOBIX (OPM MOIICHHUYECTBA,
NPUHLMITY HYJIE€BOH TEPHIMMOCTH K KOPPYNUHUH M NPUHMMAaTh Ha ce0sl COLMAJIbHYI0 OTBETCTBEHHOCTh 3a HX
peanu3anuio;

2) 3HATh U coOMoAaTh TpeboBanus 3akoHa Pecnyonuku Kazaxcran «O mpoTHBOACHCTBIH KOPPYILIANY;

3) HE OCYIIECTBIISATh KOMMEPUECKHUN IMOAKYI JOJDKHOCTHBIX JIHUI], TPEJCTaBHUTENEH, paOOTHUKOB IPYToi
Cropons! i X apPUIHIPOBaHHBIX JIUIL;

4) OKa3bIBaTh cojieiicTBre Apyroi CTOpOHE MO BoIpocaM MPOQHIAKTHKHI U TPETYTPEXKACHUS] KOPPYILUN |
MOILICHHUYECTBA.

16. SAKIIIOYUTEJBHBIE ITOJOXEHUSA

16.1. CTOpoHBI coriamaroTcsa, YTO MCTOYHHKOM IPABOBOTO PETyJHpOBaHUs OTHOIIeHHH CTOpOH B paMKax
HoroBopa siBnsiercs Jlorosop, 3akoHogarenscTBo Pecryonmku Kazaxcran, npasuira MIIC npu ycnoBuu, eciv OHHA
HE IPOTHBOpPEYAT 3aKoHOoAaTenbCcTBY PecryOnuku Kazaxcran. JItoObie ycnoBus u nonoxxenus Jlorosopa, KoTopele
mpoTuBopedar mnonoxkeHusM mpaBuil MIIC (kak W3BECTHBIX B MOMEHT 3akiodeHHs JloroBopa, Tak u
pa3paboTaHHBIX B OyAyIIEeM), JOJDKHBI OBITH IPUBEACHHI B cOOTBeTCTBHE NpaBmiam MIIC.

16.2. IlpenmpusTHe He BIpaBe IeperaBaTb CBOM IpaBa M 00s3aHHOCTH 1O JlOroBOpY TpeTheMy JHMILy, HE
spistotiemycst CtopoHoit o Jlorosopy, 6e3 nmiucsMeHHOTo cornacusi banka. baHk BIipaBe ycTynmuTh OCPECTBOM
MMMCHMEHHOTO YBEJOMIICHHUSI CBOM IIpaBa U MepeaaTh 00s3aTenbcTBa (MOJTHOCTRIO UK B 4acTH) o [loroBopy 6e3
MpeIBapUTENbHOrO coriacus IIpeanpusaTust TpeTbUM JIMLAM, HMEIOLIUM JHUIEH3UIO MM WHOE pa3pelieHHe OT
MIIC, npu 3tom bank nucemenHo ysenomisieT [Ipennpusarue o Takoit ycrynke B Tedenue 10 (ecsat) paboumnx
JHEH C MOMEHTA €€ COBEPILECHUSI.

16.3. B cnyuae u3MeHeHus AaHHBIX Yy llpennpusitus (usmenenue HaumeHOBaHUs, MOP20BO20 HA3GAHUS
Unmepuem-macasuna, aopeca Unmepnem-wazasuna ¢ cemu Unmepuem (url), IP-aopeca Humepnem-mazasuna,
ocobennocmetl npeonazaemvix Ilpeonpuamuem Toeapos u Yciuye, iopuouueckozo adpeca, paxmuueckozo aopeca,
OAHKOBCKUX PEKBU3UMOE (HoMepa OAHKOBCKO20 cuemd, Ha KOMOpblil HeoOX00uUMo ocyuecmenames Bosmewenue
Onepayuii onnamei/nepegooums oenveu no Kapmounvim nepesooam), UMH, BUH, céedenuii 0 konmakxmuom auye
(D.U.0., menegpona, haxca, e-mail)) nONOTHUTEILHOE coralieHue K JIoroBopy He 3akitodaercs. B aToM ciiyuae
[Ipenmpusitue B mucbMenHoi ¢opme 3amonuseT Ilpumoxxenue Ne5.1 k Hactosmemy [loroBopy, W OmZHUM W3
CHoco00B, MPEeTyCMOTPEHHBIX B IyHKTe 16.6. [loroBopa, Hampasiser muchMo B bank B TeueHue 10 (mecsTu)
paboumx JHEH CO THA COOTBETCTBYIOUINX U3MEHEHHH C TIPEACTABICHIEM MOITBEPKIAIOIINX JOKYMEHTOB.

16.4. CTOpOHBI NPUILIK K COTJIAIEHWIO O TOM, YTO B CiIydae mocTyruieHus B bank tpe6osanus u3 MIIC o
MpEKpalIeHNH 3KBailpuHra omnpeneneHHoro Buaa Ilmarexnsix kaprodek Takod MIIC kak B menom, Tak U B
otHoueHnH [IpennpusTis B 4acTHOCTH, baHK BIpaBe B OHOCTOPOHHEM BHECYAEOHOM MOPSAIKE OTKa3aTbCs OT
9KBalipuHra cooTBeTcTBYyIOIIero Buaa [lnatexxasix kaprouek MIIC, ot koTopoil nmoctynuio tpebosanue. [Ipu
3TOM:

. CO JIHS, YKa3aHHOTO B MOJy4YeHHOM bankom TpeboBannu MIIC, npekpariarorcs obsi3aTenscTBa banka 1mo
npoBeaeHmio Oneparmii;
. bauk uapopmupyert [Ipeanpusitue o npekpaiieHun ocyiiectsiacHus Oneparui.

16.5. IlpenmpusaTie MOATBEPXKIACT CBOE COTJAacHe M IPENOCTABISICT COOTBETCTBYIOIIEE pa3pelicHue Ha
yKa3zaHHe U UCIIOIb30BaHHeE:

1) HanMeHOBaHUS (B TOM YHCJIE TOPTOBBIX HanMeHOBaHUH) [IpenmpusaTus;

2) appeca(oB) [Ipeanpusitus;

3) xonTakTHBIX TenedoHoB [Ipennpusrus;

4) ToBapHBIX 3HAKOB M JoroTuros [Ipeanpusarus;



5) toro daxkra, uro Ilpemnpustue nmpuauMaeT [lnarexHple KapTOYKU B Heisx coBepmieHus Onepanuii — B
pEeKJIaMHBIX MaTepuajax (B TOM 4YHCIe Ha caiitax B ceTh VHTepHET, B pPEeKIIaMHBIX OpOIIopax M MEeYaTHBIX
W3JITAaHUSX ), PACTIPOCTPAHIEMBIX WIH UCTIONB3yeMbIX baHKOM M ero mapTHEpaMu.

16.6. Bce yBemomiieHUs, KOPPECIIOHACHIIUSA U JAPYrUe cooOImeHus mo JloroBopy, 3a HCKIIIOUEHHUEM CIIy4acB,
npenycMoTpeHHbIX JloroBopom, npeaoctasisitorcss CTOpoHaM B TUCbMEHHOM BUE U TOJDKHBI

- JTIOCTaBISATHCS HAPOUHO; JTOO

- OTIPABIATHCSA MHCHMOM IO COOTBETCTBYIOIIEMY ajpecy, ykazanHoMmy B [loroBope, 1u0o0 Mo Apyromy
azapecy (B citydae U3MEHEHHSs ), KOTOPBIN TOJDKEH OBITh MPEeABAPUTEIBHO yKa3aH MoTydaTesieM OTIPaBICHUs; TH00
- yepe3 JIMIHbIN KaOWHET.

[Tommmo yka3aHHBIX BbIlIe baHK BIpaBe MCTOIR30BATh WHBIE KAHAIBI CBSI3M [T HampasieHus [Ipenmpustuio
yBeIOMJICHUH 1 HH(OpMaIHu, peIyCMOTPEHHON HacTOSANM J[oroBopoM.

16.7. Ilepemada yBeqoMieHHI, KOPPECTIOHACHIINA U IPYTUX cOOOIIeHnH 110 J|oroBOpYy TOMKHA OCYIIECTBISATHCS
CropoHamMH TIpW YCIOBWH, YTO W30paHHBIN KaHal CBS3M NpPEIyCMaTpHUBaeT TOATBEP)KIECHHE O JIOCTaBKe
YBEIIOMJICHUS apecary.

16.8.  Ilpu nukBunanmu 1ubo peopranuzanuu banka uinu [peanpustis, mpaBopeeMHHKY MIEPEXOIsT BCe IpaBa
1 00513aHHOCTH TI0 HacTosmeMy Jlorosopy.

16.9. Hacrosmuit JloroBop cocraBieH B ABYX 3K3EMIUISIpaX Ha PYCCKOM S3bIKE, MMEIOIIHUX OJUHAKOBYIO
IOPUIIUYECKYIO CHITY, TIO OJJHOMY 3K3eMIUIIpY ISl Kaxkaoi nu3 CTOpoH.

17. MNPUJIOXKEHUSA

. IIpunoxenue Ne 1: 3asBieHue 0 NPUCOEAMHEHHH K yCIOBUAM JloroBopa OKa3zaHUs yCIyI UHTEPHET —
SKBaNpHHIa;

[Tpunoxxenue Ne 2: KapTouHblil mepeBo;

[Mpunoxxenue Ne 3: Akt npoBeaeHus: ooyueHust padbotHukos [Ipeanpusrus;

[Mpunoxenus Ne 4: Odhopmnenne Murepuer-marazuna [Ipeanpusitus;

ITpunoxxenue Ne 5: 3asiBKa Ha perucTpalluio HHTEPHET-Mara3uHa;

[Tpunoxxenue Ne 6: i3MeHeHNe pEKBU3UTOB;

ITpunoxxenue Ne 7: @opmar Peectpa Oneparuii;

ITpunoxxenue Ne 8: 3asBrneHne Ha BO3BpAT ONepaluii;

[Tpunoxenue Ne 9: AKT cBepku B3auMopacdeToB 1o J[oroBopy okazanus yciyr MHTepHET - SKBalpHUHTa;
[Mpunoxenue Ne 10: JIuMUTHI Ha IPOBEICHNUE OTIEPALIAN IO ICHEKHBIM IIEPEBOIAM.

HpI/IJ'IO)KeHI/IH SIBJISFOTCS. HEOTHhEMJIEMOM YaCThIO HaCTOAIICTO I[0r0Bopa.



HIPUIIO)KEHUE Nel
K JJOTOBOPY OKA3AHUA YCJIYI UHTEPHET-2KBAHPUHI A
AO «Dpuodom bank Kazaxcmany

3asiBjieHHE 0 NPUCOCANHECHHUH K YCJIOBHAM

Jdorosopa okazaHus ycJyr HHTepHeT — JKBAPHUHIa
HNndopmanus o lIpeqnpusaruu

ITonmHOC HamMeHOBaHUE

CokpamieHHOe HANMEHOBAaHHE

IOpuanuecknii agpec MECTOHAXOXKACHUS
DaKTUYECKUH aipec MECTOHAXOXKICHUS
®.1.0. pykoBoauTens

Tenedon

EnnHONMMYHBIN UCTIOTHSAIOLIIUN Opran
(I'enepanbHBIN JUPEKTOP)
HanMmeHoBaHME MyHKTa 00CTYKHBaHUS
BUH/MH

Bun nestenbHOCTH
Tenepon/dDaxc

PexBuU3uTEI 0AaHKOBCKOTO CUETA

JlomeH

Anpec 31eKTpOHHOM NOUThI

MCC
Basarora Onepanuu: o Tenre o Hommap CIIA o0 Py6nu o Espo
Buasr MIIC: oMasterCard oVISA oUnionPay International
JlonoJiHuTeIbHAsA HH(opManus

MasterCard

Boznarpaxxaenue banka B % ot cymmbl Onepanuu omiaThl: VISA
UnionPay International

MasterCard

Boznarpaxxaenue baunka B % ot cymmsl KapTouHoro VISA

nepesoaa:

UnionPay International

Pasmep cpennero 4eka (8 dowrapax CLLIA)

[TprunHa pacTOp>KeHHs IOTOBOPA C IPEABLIYIINM YKBailepoM:

Pexxum paboThl MyHKTa 00CIY>KUBAaHUS 110 BPEMEHHU T.
Hyp-Cynran:

KonnuecTBo OTMEHEHHBIX TPaH3aKIUMI,

B IIPOIIEHTOM OTHOIIEHUH OT OOIIET0 KOINYIEeCTBA

TpaH3aKLIUH 3a NPeabLTyIi To
YposeHs ppoza, KOINIECTBO MOITYUEHHBIX MTPETEH3NH

OT ODMUTCHTOB 34 npeﬂbmymnﬁ ron

PexoMeHaTeNnbHbIe UChMA (0M I0PUOUYECKUX TUY)
Ipeanpusitne npuHuMaeT ciaeaywuue Tunbl [liare:xknpix kaprouek banka

IInatexxnple kapTouku, TpaH3akuuy 1o KOTOpbIM depe3 | [ IlmarexHsle kapTouku, TpaH3akuuy IO KOTOpPBIM 4epe3
HHTepHeT-MarasuH OCYIIECTBIAIOTCS C HCIOJb30BaHWEM | MHTepHET-Mara3uH MOTYT OCYHIECTBIATHCS 0€3 MCTIOIb30BaAHUS
texsosoruu 3D Secure/SecureCode texnosoruu 3D Secure/SecureCode

1. PykoBoJAcTBysCh AeiicTBYIOIMM 3akoHOnaTenbcTBOM PecryOmuku KaszaxcraH, a Takke NMpaBHJIaMH U TPeOOBaHUSMH, YCTaHOBJICHHBIMU
JloroBopoM oOKa3aHus YCIYT MHTEpHET-dKBalipuHra, fanee 1mo Tekcry — Jlorosop, IIpennpusrTie BeIpakaeT CBOE JKeJAaHUE MPUCOCIMHHUTHCS K
JoroBopy B menom u mpenbssisier, a AO «®pugom bank Kazaxcram», nanee mo tekcty — baHk, mpuHuMaeT Hacrosimiee 3asBi€HHE O
npucoeanHeHu K JloroBopy Ha ocHOBaHUU cTaThu 389 I'paxknanckoro koxekca PecryOnuku Kasaxcran.

2. Hacrosmum Ilpennpusitie HOATBEp)KAACT BCIO IOJIHOTY, TOYHOCTh M JOCTOBEPHOCTh IAHHBIX, YKa3aHHBIX B HACTOSIIEM 3asBICHUH,
3aIl0JIHEHHOM U IIpeiocTaBieHHoM [IpeanpustueM HapoyHo B baHk, a Taxoke B MpeoCTaBIeHHBIX I 3aKII0UYeHHs JloroBopa JOKYMEHTaxX.

3. Hacrosmum Ipennpustre moaTeep>xaaeT GpakT 03HAKOMIIEHHS CO BCEMH yCIOBHAMH J[oroBopa, BKIIIOYasi 1 HHPOPMALHUIO O pa3zMepe KOMHUCCHI
Banka, u 00s13yeTcst coOM0aTh MpaBIiIa U BBHIIOJIHATH TPEOOBAHUS, YCTAaHOBICHHBIE JI0r0OBOpOM, a TakXkKe NMPeNOCTaBIATh o TpeboBaHmio banka
m00yI0 HH(pOPMAILIIO, HEOOXOAUMYIO IJIsl IPHCOEANHEHHS U BBITIONTHEHHs ycIoBuii JloroBopa.

4. IlocpencTBOoM moxmucaHus HacTosmero 3aseiaeHus [Ipennpustue MpesoCTaBIseT CBOE corjacue Ha o0O0paboTKy IoObIMU crioco0amu,
MPeTyCMOTPEHHBIMU  3aKOHOJATeNbcTBOM Pecry6Gmuky  Ka3axcTaH KOHTAaKTHBIX [JaHHBIX, YKa3aHHBIX B 3asdBICHUM, HHBIX JaHHBIX,
npenocrabineHHbIX [lpennpuaruem npu 3akimoueHun U ucnosHeHuu [loroBopa. Hacrosiee corsacue naer mpaBo banky B mepuon newcrBust




JloroBopa 1 10 CPOKOB, YCTAHOBJICHHBIX HOPMAaTUBHBIMHU JOKYMEHTAMH, B TeUEHHE KOTOPBIX bank 00s3aH xpanuTh nHdpopmanuio o [pennpustiu,
00pabaTheIBaTh MPeOCTaBICHHbBIE JaHHBIE C IIOMOIIBI0 CBOMX MPOrPAMMHO-ANIIAPATHBIX CPEACTB.

5. Anpec ronoBHoro oduca banka: Pecriyonnka Kazaxcran, 05000(A05SE8Y?2), ropon Anmarsl, paiion AnManuackuid, yauia Kypmanrasst 61A.
PyxoBogutess Ilpexnpusitus Bank B 1une
©.1.0.
TToamnuce
[Teuats « »

Ileuars « »
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KAPTOYHBIN MMEPEBO/]
1. MOPS1JIOK COBEPIIEHUSI KAPTOYHOI'O TEPEBOJIA HA CUET IPEJIIPUSITHUSI (CASHOUT)
1.1. I[epxcaTem, KapTOYKHU B I/IHTepHeT-MaFa3I/IHe BBOJUT JAHHBIC U COBCPIIACT UHBIC ILGP'ICTBHﬂ, HCO6XOILI/IMLIC

Ui coBepmieHuss KapToyHoro mnepeBoja, Ha OCHOBaHWU KOTOphIX (opmupyetcs 3anpoc Ha CASHOUT wu
BbIOMpaeT crnocolb cosepiueHust Kaprounoro nepesona — ¢ ucnonaszoBanueM Kaprouku.

1.2.  Tlocne Ilpennpusitue (MHTepHeT-mara3un) mepeaapecoBeiBaeT [lepikartenst xapTouku Ha IlinaTexHyro
¢dopmy 17151 BBoia PEKBU3UTOB KapTOUKH.

1.3. OnHOBpeMEHHO ¢ Tepeaapecaruei JlepkaTens KapTOYKH, COBEPIICHHON B COOTBETCTBUU C ITyHKTOM 1.2.
Hacrosmiero [punoxenns, [peanpusarre nanpasiser 3anpoc Ha CASHOUT B AIIK banka.

1.4. IlepenaBas banky PekBu3nuThI KapTouky, Jlepxkaresb KapTOUKU JaeT corjacue baHky Ha OCylIECTBICHHE
mo 3ampocy Ha CASHOUT Kaprounoro mepeBoga ¢ Tekymiero cdera B kaptouHoi 0aze/Kaproukm na Cuer
[Ipeanpusrus.

1.5.  AIIK Banka npoBepsieT KOppeKTHOCTh opMaTa BBOAMMBIX apameTpoB Kaprouku JlepkaTerst KapTOUKH
1 MOXET OCYILIECTBUTH JIOTIOTHUTENbHBIC IPOLEAYPhI ayTeHTH(GuKaun Jlepkarels KapTOuKd, B 3aBUCUMOCTH OT
noanepxuBaeMort bankomM-amuTeHTOM cxembl omiatel MSC miu VbV.

1.6. bank mnposepsier mpaBo IHTepHeT-marasuHa mnpoBecTH KapTouyHbl TEpeBOJ B COOTBETCTBHUU C
peructpauueit Marepuer-marasuna B AIIK banka, B ToM uncine nposepsieT Hannuue MHatepHer-marasuna B MIIC,
a TaKXKe COOTBETCTBUH ABTOPU3ALIMOHHOTIO 3ampoca TpedoBaHmsM Jlorosopa.

1.7. [Tpu monmy4ennn baHkoM oTpHIIaTETHPHOTO pe3yibTaTa MPoBepoK wiH ayTeHTuukanun bank gepes AIIK
Banka ormpaBisier yBemomiieHHe o0 OTKa3e B ocymiecTBieHHMH KaprouHoro mepeBoja MHTepHeT-MarasuHy u
Jepxatemnto KapTOUKH ¢ yKa3aHUEM MPUYMH OTKa3a.

1.8. IIpu ycnemHoM OpoXOoXACHUH BCEX MPOLEAYP NPOBEPOK ABTOPU3ALMOHHOIO 3alpOca YCTaHOBICHHBIM
HOpMaTHBaM M\WJIM ayTeHTHQHUKaU, ABTOpr3annoHHbIi 3anpoc 3 AIIK banka nepeaaercst Ha ABTOPHU3AIIHIO.
1.9. bank mpoBoauT ABTOpH3ANNIO B YCTAHOBIEHHOM MOPsiIKe cooTBETCTBYIouX MIIC.

1.10. IIpu nonyuyeHun bankom oTpuniatenbHOro pesyiabrata ABTopuzanuu, bank uepe3 AIIK banka otnpasiser
yBenomiieHne 00 otkaze VlHTepHeT-Mara3uny u Jlepxarento KapTouky, ¢ yKa3aHHeM IPUYHH OTKa3a.

1.11. Ilpm monoxkurenbHOM pesynbraTe ABTopu3auuu bank uepe3 AIIK banka mepemaer moaTBepxaeHne
MOJIOKHUTEIBHOTO pe3yibTata ABTOpu3auuu MuTepHeT-Marasuny. Ilpu stom [lepxarento KapTOYKH Ha dKpaHe
oroOpaxaercst ”H(GOpMaLusl, BEIBOAUMAS B YEK, JUIS IIOCIEAYIOIIEH paclieuyaTKy YekKa.

1.12. Caoucanmne aeser Jlepkarens kapTouku ¢ Tekyiiero cuera B KapTouke 0a3e MpON3BOAUTCSI aBTOMATHIECKHU.
1.13. Ilepeuncnenue nener no Kaprounomy mnepeBomy mnpowusBoautcsi bankom na Cuer [lpeampusitus B
COOTBETCTBHHU €O cTaTheil 6 Jloroopa.

1.14. TlepeuuncrieHue ACHEKHBIX CPEICTB OCYIIECTBIIICTCS TOCHE YCIEeNTHOW 00padoTku baHkoM ABTOpHU3aIi.
1.15. Kaprounslii mepeBoJ TPOU3BOAUTCS BaHKOM B COOTBETCTBHU C 3aKOHOAATEILCTBOM PecmyOnmuku
Kazaxcran, [Ipasunamu MIIC.

2. HNOPAJOK COBEPIIEHUA KAPTOYHOI'O IEPEBOJIA HA KAPTOYKY (CASHIN)

2.1.  Jlepxarenp kapTouku uepe3 MHTepHeT-Marazun otmpasiseT 3anpoc Ha CASHIN Ilpeanpusturo.

2.2.  Ilpemnpustue (MuaTepreT-mMarazun) no noiryaeHaoMy 3ampocy Ha CASHIN nepenaer Ykazanne B AIIK
banka.

2.3.  OpnnoBpemenHo ¢ mepenaueii [Ipennpusituem Ykasanus B bank, Ilpeanpusrue (MuTepreTr-marasun)

nepeaapecoBriBaeT Jepkatens kaprouku Ha llnatexnyro Gopmy ans BBonma PexBusnToB kapTouku. Jlepikartens
KapTOuYKky BBOAWUT PexBr3uThHI KapTouku B [lmarexnyto hopmy.

2.4.  AIIK banka npoBepsieT KOppeKTHOCTh (hopMaTa BBOIUMBIX PeKBU3NTOB KapTouKH JlepikaTesnss KapTOUKH.
2.5.  llomyuuB YKka3aHue B COOTBETCTBHH C MyHKTOM 2.2. J/loroBopa u PekBu3uThl KapToukH, bank mposepsieT B
AIIK Kaprouky Ha nmpeaMeT BO3MOKHOCTH WM HEBO3MOXKHOCTH coBepiieHus: KapTouHoro nepeBoja mo 1aHHON
Kaprouke u cooTBeTcTBHE YKa3zaHus TpeboBaHusM Jorosopa.

2.6.  llpu nomyuennn baHKOM OTpULIATENBEHOTO pe3yJibTaTa MPOBEPOK MM ayTeHTH(rkanun, bank uyepes AIIK
banka otmpaBisier yBenomiieHHe 00 oTkase B ocyuiecTBieHMH KaprouHoro mepeBoia MHTepHeT-MarasuHy u
Jlepxatento KapTOUKH ¢ yKa3aHUEM NPUYMH OTKAa3a.

2.77. llpm ycmemHOM TpPOXOXACHWU BceX Npolenyp npoBepok KapToukum um VYkazaHusS Ha COOTBETCTBHE
TpeboBanusaM banka, bank n3siMaet nenbru co Cuera [Ipeanpusites B pazmepe KapTounoro nepeBoia 1 KOMUCCHT
banka myreM mpsMoro meOeToBaHHS OAHKOBCKOTO CUETa, 3aTeM IEPEBOMUT MX TeKyImui cYeT B KapTOIHOM
6a3ze/KapTouky B cOOTBeTCTBHH C ycIoBHAMHU JoroBopa.

2.8. Kaprounsiii mepeBom mpou3BOAWUTCS bBaHKOM B COOTBETCTBHH C 3aKOHOAATEIHLCTBOM PecmyOnmukm
Kazaxcran, [IpaBumamu MIIC.



HIPUJIOKEHUE Ne3
K JJOTOBOPY OKA3AHUA YCJIYI UHTEPHET-DKBAHPUHI A
AO «Dpuodom bank Kazaxcmany

AKT npoBeeHusi o0yuenusi pa6oruuxos Ilpexnpusitus

T. « »

Hmxe nepeuncnennsie padotauku [IpeampusTes

b

(nonnoe 1opuouyeckoe

HauMeHO8aHUe MOpP208oli MOUKU)
PacCIONIOKEHHOU 10 afpecy

b

(haxmuueckuil adpec mop2o6ou

MouKU)
npouuin oOydeHue mo Tteme: «[IpaBuma mpuemMa W OOCTYXXMBaHUS Jep)KaTelel IUIATSKHBIX KapTO4YeK |
odopmIleHUs oTiepalrii 10 oIIaTe ToBapoB (PadoT, yCiyr):

Ne dUO HoskHocTh HMoanuck IIpumevanns

Bbank: [Ipeanpusrue:

(moamnucs) (pamumnms) (moanucs) (pammnms)



HIPUIIOKEHUE Ne4
K JJOTOBOPY OKA3AHUA YCJIYI UHTEPHET-DKBAHPUHI A
AO «Dpuodom bank Kazaxcmany

Odopmiaenue Untepuer-marasuna Ilpexnpusitus:

- CalT He JOJDKEH PacnoiaraTthesi Ha OECIUIaTHBIX cepBepax, MPEeJOCTaBIIONINX YCIyTrH XocTuHra. Bee
BHYTPEHHHUE CCHUIKH CaiTa JOJDKHBI OBITH padO4YnMH, 0OpadaThIBACMBIMH, CAWT JOJKEH OBITH C 3alUIECHHBIM
coennHECHHIEM https;

- HE JO0JKHO OBITH CCHUIOK MJIM OAaHHEPOB CalTOB, a TAKXKE CChIIIOK OaHHEPHBIX CETEeH, IPOTUBOPEYAIINX
TpeOOBaHUAM IEHCTBYIOIIETO 3aKOHOAaTenbcTBa PecyOnuku Kazaxcran, B TOM 4uclie MOJO3PUTEIBHBIX CAlTOB
(Hampumep, caliToOB AJIs1 B3pOCIBIX U T.I1.), @ TAK)XKE CChIJIOK OAHHEPHBIX CETEH, B KOTOPBIX MOT'YT BCIUIBITH OaHHEPHI
[OJI03PUTEIBHOT0/3aMPEILICHHOTO COAEeP)KaHuUs;

- yerkasg wuneHtuukanus Ilpeanmpusarus, TosapoB w/wnum VYeayr, npemtaraembix [lepkatensm
KapTOYeK;

- pa3bsiCHEHHE TIOPSIKA U CPOKOB OCTaBKU ToBapa W/UiH OKa3zaHus Y CIyT;

- OKOHYaTeNIbHast CTOMMOCTh ToBapoB u/miH Y ciyr, BKJIr0UYas pacxosl Ha noctaBky 1 HIC;

- pa3psicHeHHe nopsaka 3ameHbl ToBapa Ilpennpusruem [lepkaTento KapTOUYKM B CIy4yae MOCTABKU
HEKa4eCTBEHHOT'O W/WJIN HEKOMIUIEKTHOrO ToBapa;

- paspscHEHMe nopsiaka Bo3Bpara Toapa Jlepkarenem kapTodku [IpennpusTuro u nmopsaka Bo3Bpara
JICHEer, OIUIAYEHHBbIX 3a BO3BpallcHHBIA ToBap, B cilydae oTka3a Jlepkarens KapTOUKH B IIOJIYYCHHUH
HEKa4eCTBEHHOr0 W/win HekoMmIulekTHoro ToBapa w/munm ToBapa, KOTOpBII HE COOTBETCTBYET 3asiBICHHBIM
XapaKTepUCTUKAM WM OIMCAHUI0, 1100 eciu ToBap HE MOCTaBIIEH B YCTAHOBIICHHBIH CPOK;

- CPOK I BO3MOKHOTO aHHYJIMPOBaHHUSI 3aKa3aHHOTO ToBapa u/miu Y ciyry;

- yBeaoMieHue [lepxaTens KapTOYKU O TOM, YTO cyMMa KOMHUCCHH, yaep)KuBaeMas baHkoM 1o HacTosiieMy
HoroBopy 3a coepuienue Kaprounoro neperoaa Ha Kaprouky IIpennpusitus, yaep:xuaercsi baHKoM U3 CyMMBI
Kaprounoro nepesona;

- HOMEpa KOHTAKTHBIX Tene)OHOB W TMOYTOBBIA anpec I[lpennpusTes Ais paspelieHHs CIIOPHBIX
BOIIPOCOB;

- ecqn B cootrBeTcTBUU ¢ [Tpunoxennem Ne 1 x Jloroeopy Ilpennpustue npuaumaet tosbko [InarexHsie
KapToukH, TpaH3akIKu O KOTOPEIM Yepe3 MHTepHeT-Mara3uH OCyIIECTBISIOTCS C CIIOJIb30BAaHUEM TEXHOJIOTHH
3D Secure, ycioBue 00 3TOM JJOJDKHO OBITH pa3melieHo B IHTepHeT-Mara3uHe.

3anpeleHHbIe BUABI IeITETLHOCTH
[IpennpusiTie HE UMEET MPABO PEATU3OBBHIBATHL TOBAphI, OKa3bIBaTh Y CIYTH, BXOJSIINE B CITUCOK
3aIpeIeHHbIX BUIOB ICATEIbHOCTH:
®  OpYXHS U IPEAMETHI BOOPYKEHUS;
®  PAKETHO-KOCMUYECKHE KOMILICKChI, CHUCTEMBI CBSA3M W YIPABJICHHS BOECHHOI'O HAa3HAYCHHS M

HOPMAaTHBHO - TEXHHYECKAs JJOKYMEHTAIUS Ha UX MPOU3BOJCTBO M IKCILTyaTaIHIo;

OTXO/JIbI PAIMOAKTHBHBIX MATEPUATIOB;

OTXO/JIbI B3PHIBYATHIX BEIIECTR;

ATOMHAas YHEPTHH;

SIITbI, HAPKOTUYECKHE CPEJICTBA U TICUXOTPOITHEIE BENIECTBA;

KoHTpadakTHbIe H/WiH (HanbCUPUIUPOBAHHBIE TOBAPHL/YCIIYTH;

BBITYCK W oOpaimieHue He(PUATHBIX BT (KPUNTOBAIIOTA), 32 HCKIFOYEHHUEM KPUITOOHPIK

3apeructTpupoBaHHEIX HA MDA u 001amaromux COOTBETCTBYIOIICH JTUIICH3UEH;

e  asapTHbIC Urphl (BKJIOYAs OIUIATYy (DHIEK Ka3MHO, CEPBUCHI a3apPTHBIX UIP, CANThl HHTEPHET-Ka3MHO,
bunro), a Taxke OykMeKepckue yciuyrd (IpueM CTaBOK), IIPH OTCYTCTBUH JIUIIEH3UU/PA3pEIICHUS OT
YIOJIHOMOUYEHHOTO TOCyIapcTBeHHOTo oprana Pecriyonuku Kazaxcran;

e  OWHApHBIC OIIIUOHEI;

®  KOJUIEKTOPCKHE areHTCTBA, 3a HCKIIIOUEHUEM pe3uneHToB PecmyOmuku KazaxcraH, uMerommm
paspelieHre OT yIoJIHOMOYEHHOTO TOCYAapcTBEHHOT0 oprana Pecriybimkn Kazaxcras;

e  TUpaMUIBI MPOAAK: MHOTOYPOBHEBbIE MPOJNAXKH, KOTZIA JIIOAH 3apadaThIBalOT Ha MOCPEeTHUKaX 0Oe3

PEaNILHOTO TOBapa WX TOBapa COMHUTEIHHOTO Ka4eCTBa;

0a3bI JaHHBIX, COAEPKAIINX MTEPCOHAFHBIE JaHHBIC,

YCIIyTH 3CKOPTAa;

MHTEPHET-KOHTEHT 3POTHYECKOTO M MIOPHOTPAPHIECKOTO XapaKTepa;

WHTHUM YCIIyTH;



® TPOAYKIHA W YCIYTH, Pa3KWTAOIIME WIA MONNEPKUBAIOIINE pAacu3M, HAaCWIHE, HEHABHUCTD,
JUCKPUMUHAITUIO, HAJJPYTaTeIbCTBO, MEAOMUIHIO HITH JIP. aMOPAIBHYIO ISATSIIBHOCTD;

e TOProBjIs JUKUMH >KUBOTHBIMH B KaTETOPUM "OXpaHAEMbIC WM HA TPaHU MCUC3HOBEHHUA'" WU
MIPOIYKIIHSI U3 KUBOTHBIX, TOOBITHIX ITyTeM OpaKOHBEPCTBA U JPYTUM HE3aKOHHBIM 00pa3oM.

CnMcoK 10KYMEHTOB, HEOOXOAUMBIX /IJIsl MpeaocTaBjeHns B baHk, B cjyyae BOSHUKHOBEHUsI
CIIOPHBIX TPAH3AKIIUIA:

- JloroBop 00 ycioBusX oruiatel JlepkaTeinsMu IUIATEKHBIX KapTOYEK TOBapOB W YCIYT,
peanuzyembIx depe3 MHTepHeT-Mara3nH 100 MOIb30BaTENECKOE COTIIAIIECHHUE;

- Tomapnas mHakmamHas (MO0 MTOCTaBOYHBIN JIMCT) ¢ IEPEYHEM AOCTaBIEHHBIX TOBapoB u
noAnuckio Jlepikarens KapTouky B monydeHuu ToBapos.

- n/unm

- JloKyMeHT, MOATBEpXKAAOIIMI mMonydeHue JlepkareneM KapTOUKH YCIyr, 3aBEpEHHBIN
NoANHUCHIO JlepKaTest KapTOUKH.



HPHIIOJKEHUE Ne5

K JIOTOBOPY OKA3AHUA YCJIVI MHTEPHET-2KBAUPHUHI A

AO «Dpuodom bank Kazaxcmany

3asiBKa Ha perucTpanuio nHTepHer-marazuna s UII

HaunmenoBanue Ilpexnpusitus

IOpuandeckoe HanMeHOBaHUE

ToproBoe HaMMEHOBaHUE

Cgenenns o IlpexnpusaTun

JlaTa 1 HoMep rocy1apCTBEHHOM perucTpauuu

Bun (Bumbl) ocymiecTBIsIeMOH IEATENBHOCTH U KO
obmero kiaccudukaTopa BUAOB IKOHOMHUUECKON
nesitenbHoctd (OKD/T)

MHMH unu HoMep HAaJIOrOBOM PErucTpaluy B CTPAHE
PE3UICHTCTBA

OUO (mosHOCTHIO)

I'paxxgaHcTBO

Ne Y mocrosepenusi/[lacniopra

Kewm Beigan

JlaTta BeITauM

NNH

HpI/IHaI[HC)KHOCTB JINIa K Hy6J’II/I‘IHLIM JOJIXKHOCTHBIM
JUIaM HUJId CBA3aHHBIM C HUMU JIMIIaM (I/IX Cynpyru,
Ou3KHe POACTBECHHUKH, a TAKIKC HpeZ[CTaBI/ITe.TII/I)

CrpaHa OCHOBHOTO MecTa BeieHus Ou3Heca (¢ Kaknux
CTpaH MPUHUMAIOTCSI TIATEXKH )

IOpunnueckuii agpec

DakTHuecKU agpec

Tenedon

E-mail

Anpec (URL) uaTepHeT-caiita

MoOuiIbHOE IPUIIOKEHHE

Www-azipeca BceX HCIOJIb3yEMbIX TS PaOdOThI/TIPOIaK
BeO-caiiroB [Ipennpusitus™

PexBusutsl lpexnpustus

HaunmeHoBanue 6anka

BUK

KBE

Bankosckuii cuer / IBAN

BUH 6auxka

Aapec BHCKTPOHHOﬁ TOYTHI JJI HAITPABJICHU
CKCIHCBHOT'O OTYCTA O 3a4YMCIICHUAX HA CUCT

CBeieHHs 0 JUIIEH3UH HA MpaBo OCYMIECTBJICHUA T€ATCIbHOCTH, noJJiesKanie JIMICH3UPOBAHUIO

HawnmenoBanme oprana, BELIABIIETO JUIEH3UIO

Bun

Howmep

JlaTa BBITaYM

Cpok neHcTBus

Hep CUYCHb HHHCHBpreMOﬁ JACATCIIBHOCTH

JonogHuTenbHasi HH(pOPMANNSA

Komy mpuHaanexuT Uiy Ha KaKoro 3aperucTpupOBaHbl
JIOMEHHbIE HMeHa web-caiito [Ipennpusitus

®HO KOHTAKTHOTO JUIIA

E-mail xoHTaKTHOrO IHLIA




TeneoH KOHTAKTHOTO JIMIIA

[Ipenmomnaraemas cymma 000poTa B MECSI] MunuManbHas:
Cpennsist:
MakcumanbHas:

BKBaﬁpHHF MIIAHUPYCTCA UCIIOJIb30BATHCA IJIA

Bainrora onepanuu

Tepmunan [] ¢ ACIIOJIL30BaHMEM TEXHOIOrUH 3D
Secure/SecureCode
[] ©e3 UCIOJIb30BaHMS TEXHOJIOTHH 3D
Secure/SecureCode

MCC

HNudpopmanus B nensx ucnoaHenuss FATCA u CRS:

Hanname BTroporo rpakaaHcTBa/pe3nIeHTCTBA/BUIa HA
KHUTEJIBCTBO APYTOro rocy1apcTsa

Hannuue agpeca npoxuBaHus Ha TEPPUTOPUU APYTOTO
rocyaapcTaa

TIN (MHH), nprcBoeHHBII HaIOTOBBIM OPraHOM
JIPYToro rocyaapcTsa (IIpy HATAYIHH )

DuHaHCOBbIE YCIOBHS

[Ipuem nnarexei:
kaptel BBY (banku Broporo ypoBHsi)

Brimatst Ha kapTtsl BBY (banku BToporo ypoBHSI)

Omiara ¢ MOOMIIBHOIO OasaHca

BrluiaTtel Ha MOOMIBHBIN OallaHc

1. TonnuceiBast HaCTOSIIY O 3asBKY Ha pEerucTpanuio natepuer-marazuna it UI1 (nanee — 3asBka), [Ipeanpustue noATBepXaaeT J0CTOBEPHOCTh CBEJICHUH,
H3JI0XKEHHBIX B HEil.

2. INocpencTBoM noxnucanus Hactosmeil 3asBku [IpeanpusTue npeaocTaBisieT CBOE COrjacke Ha 00paboTKy JTOOBIMH crOcOOaMH, MPELyCMOTPEHHBIMU
3aKOHOZAAaTeIbCTBOM PecryOumiky KasaxcTaH KOHTaKTHBIX JaHHBIX, YKa3aHHBIX B 3asiBKE, HHBIX JAHHBIX, IPEAOCTAaBICHHBIX [IpepusaTueM npy 3aKIF0YeHIN
n ucnoiHennn JloroBopa. Hacrosimee cormacme maer mpaBo banky B mepwoj nmeiictBust J[oroBopa M IO CPOKOB, YCTaHOBJICHHBIX HOPMATHBHBIMH
JIOKYMEHTaMH, 00pabaThIBaTh IPEIOCTABICHHBIC JAHHBIE C TOMOIIBIO CBOMX MIPOTPAMMHO-AINaPATHBIX CPEICTB.

3. Hacrosuuum [lpeanpusitie BbIpakaeT coriacue Ha cbop M 00pabOTKy, HaKOIUIGHHE, XpaHCHHE, W3MCHEHHE, [OMOJIHCHHE, MHCIIOIb30BaHHE,
pacrpocTtpaHeHue (B TOM YUCiIe B OOLIEI0CTYTHBIX HCTOYHUKAX ), B TOM YHCIIE, BEIXOIIINX 32 PAMKH paHee 3asBJICHHBIX Leliel HX cOopa, nepeaady TpeTbiUM
JMIaM, B TOM YHCIE M Ha TPAHCTPAHUYHYIO Mepefady MEepPCOHAIbHBIX JAaHHBIX, B TOM YHCIE MEPCOHANBHBIX MAHHBIX OeHe(HIIMapHOTO COOCTBEHHHKA,
OeHeduIapHOro codCcTBeHHHUKA [IpeAnpusaTHs - FOPUANYECKOTO JINIIA, HHOCTPAHHOH CTPYKTYpBl/ yupeanTens (y4acTHUKA)/yIOJTHOMOYEHHOTO JIUIIA, U MHBIX
CyOBEKTOB NEPCOHANBHBIX JAHHBIX, KOTOPHIE YYaCTBYIOT B OKa3aHHU BaHKOM yciyr, ¥ HACTOSIIMUM HOATBEP)KAAET, YTO UM HPEIBAPUTEIBHO IOJYYEHBI
coryiacusi yKa3aHHbIX (DM3HMYECKHX JIMI], B COOTBETCTBUH C TPEOOBAHUSAMH, HE IPOTHBOpeYanMu HopMaM 3akoHa PecriyOnuku Kazaxcran «O nepcoHalbHBIX
JIAaHHBIX U MX 3aluTe» (nanee — 3aKoH), 00e3MMYMBaHKe, OJIOKUPOBaHKUE M YHUUTOXXEHHE BaHKOM, B TOM 4HCIIe TPETHUMH JIMI[AMH, CBEJICHUI, HH(POpMaLUK
U JTOKYMEHTOB, OTHOCSIIHXCSl K IEPCOHAIBHBIM, OHOMETPUYECKUM, IIU(POBBIM M WHBIM JAaHHBIM, B COOTBETCTBHHU C 3aKOHOJAATENILCTBOM PecryOimku
Ka3zaxcTaH ¥ BHYTPEHHUMH HOPMaTHBHBIMHU JOKYMeHTaMH baHKa, a Takke IepeyHeM IepCOHAIBHBIX NaHHBIX, onpeneieHHbIM bankom. IIpu stom Bank
00s13yeTcss 00ecrednTh HEOOXOANMBIH YPOBEHB 3AlIUTHI M KOH(UICHIMATFHOCTh MOMYYCHHBIX IIEPCOHAIBHBIX JAaHHBIX B COOTBETCTBHH C JCHCTBYIOIINM
3aKOHO/IaTeNIbCTBOM M BHYTPEHHIMH HOPMAaTUBHBIMH JJOKyMeHTaMH baHka.

4. IlpeanpusitTie G€3yCIOBHO COTJIAIIACTCS C BBIMICH3IOKEHHBIMU yCIOBUSIMH M TapaHTUPYET, YTO OCYIIecTBIeHHe baHKOM BBIIeyKa3aHHBIX JCHCTBHUN B
OTHOIICHHH TIEPCOHANBHBIX JAHHBIX COTJIACOBAHO C CyOBEKTaMH IEPCOHANBHBIX JaHHBIX.

Moamnuce Ipeanpusatus/YnonHoMmoueHHOT0 Jiniia [peanpusatus:

M1 (npu nanuuuu)
neicTBytomiero (eif) Ha OCHOBaHUU:
(Llonxcnocme, pamunus, ums, omuyecmeo (Npu HAIUYUN) YROIHOMOYEHHO20 npedcmasumens IpennpusaTus)

JlaTa 3amonHeHus «_ » 20 T



3asiBKa Ha perucTpanuI0 HHTepHeT-Marasuna aisa TOO

HaunmenoBanue Ilpexnpusitus

IOpI/II[I/I‘lCCKOG HaMMCHOBAaHUC

ToproBoe HaMEHOBaHUE

Csenenus o Ilpexnpustun

JlaTa u HOMep rocy1apCcTBEHHOM perucTpauu

Bun (Bumbl) ocymiecTBiIsieMO IEATENBHOCTH U KO
obmero kmaccuuKaTopa BUAOB SKOHOMHUICCKOM
nesitenbHOCcTH (OKD 1)

bUWH unu HoMep HAJIOTOBOM PErUCTPALIUU B CTPaHE
pPE3UACHTCTBA

CrtpaHa OCHOBHOTO MeCTa BeJIeHHs On3Heca (C KaKux
CTpaH MPUHUMAIOTCSI TIATEXKH )

HOpunnueckuii agpec

DakTHUECKUM afpec

Tenedon

E-mail

Anpec (URL) untepHeT-caiita

MoOuIIbHOE PUIIOKEHHE

Www-anpeca BcexX UCTIOIB3YEMBIX IS PabOThI/TIPoIaK
BeO-caiitoB [IpennmpusTus

Jlannble o pykoBoacTBe/npencrasutese lpexnpusitus

®UO IlepBoro pyKoBoAUTENS/IPEACTABUTENS
(TTOJTHOCTBIO)

JIOIDKHOCTD

I'paxxrancTBo

Ne ¥ nocrosepenus/Ilacopra

KewMm BeIman

JlaTa BeITaUM

NNH

Tenedon

E-mail

MecTo nponuCKH/IOPUINYECKUH aapec

DaKTHYECKOE MECTO JKHUTEIHCTBA

[IpuHa IeKHOCTH IMIA K IyOJUYHBIM JOJDKHOCTHBIM
JIUIAM WA CBSI3aHHBIM C HUMU JIMLAaM (MX CYNpyTH,
0JIM3KHE POJACTBEHHUKH, a TAKXKE IPEACTABUTEIHN)

PexBusursl lpexnpustus

HawnmenoBanue Oanka

BUK

KBE

Bankosckuii cuer / IBAN

BUH 6auxa

AJnpec 3IEKTPOHHOM MOYTHI JJIsl HAIIPaBIICHUS
€XKEIHEBHOI'O OTYETA O 3aYMCIICHUSIX HA CUET

CBeIleHI/IH 0 JIMICH3MH HA NMMPABO OCYIIECTBJCHUSA 1€ATCIbHOCTH, nozmemamei/i JIMIICH3UPOBAHUIO

HanmenoBanue OopraHa, BbIAABHICTO JIMICH3UIO

Bun

Howmep

JlaTa BBITaUn

Cpok neicTBus

Hep CUCHb HHHCHBpreMOﬁ JCATCIIBHOCTHU

CBeeHus 0 INEPCOHATBHOM COCTaBE y‘laCTHHKOB/aKHHOHGPOB:

®OUO\Hanmenosauue HOJI:

WWH\BUH (npu Hanu4uu)




JTAHHBIE JIOKYMEHTOB, YAOCTOBEPSIONINX JITYHOCTh
(DU3MYCSCKUX JIMII, BXOISIIHNX B COCTAB BBICIIIEIO OpraHa:
Jons Bnagenus %

Pe3nneHTcTBO

JlaHubie 0 GeHeGUUUAPHBIX COOCTBEHHHKAX'

®OHUO noJHOCTHIO

I'paxxgaHcTBO

Jarta poxxaeHus

Tenedon

E-mail

MecTo NPONUCKU/IOPUINICSCKHIA afpec

DaKTHIECKOE MECTO KUTEIHCTBA

MWH unu HoMep HaJIoroBOW perucTpaiuy B CTpaHe

pE3UICHTCTBA

Jons yuactus %

Pe3uneHTcTBO

Ne ¥V nocrosepenus/ITacopra

Kewm Beigan

JlaTa BbITaun

HpI/IHaI[J]C)KHOCTI) Jina K Hy6J’II/I‘IHLIM JOJIDKHOCTHBIM

JUIAM WA CBSI3aHHBIM C HUMU JIHIaM (UX CYIPYyTH,

0JIM3KHE POJICTBEHHUKH, & TAKXKE NPEJICTABUTEIIH)
Jlanuble 0 GeHeGUUUAPHBIX COOCTBEHHUKAX"

PUO nonHOCTHIO

I'pasxxmaHcTBO

Hata poxaeHust

Tenedon

E-mail

MecTo nponuCKH/IOPUINYECKUH aapec

DaKkTHYECKOE MECTO JKUTEIbCTBA

MNUWH unu HoMep HaIOTrOBOM PErucTpaluy B CTPAHE
pe3uaeHTCTRA

Jons yuactus %

Pesunenrcrso

Ne ¥ nocrosepenus/Ilaciopra

KewMm BeIman

JlaTa BBITaun

[IpuHaanexHOCTD TUIA K MYOJINYHBIM JTOKHOCTHBIM
JIMIIaM WM CBSI3aHHBIM C HUMH JIMLAM (MX CYNpYTH,
OM3KKE POJCTBEHHUKH, a TAKXKE MPEICTABUTENH)
Nudbopmarms B nensx ucrnonenuss FATCA u CRS:
1. Hannume BTOpOTO rpa’kAaHcTBa/pe3snieHTCTBA/BUAA HA )KUTEIBCTBO IPYroro rocyJapcTna:
0O Jla O Her

Ecnm otBet «/la» yka3aTh HAaMMEHOBaHHE TOCYAapCTBa:

2. Hanuuue agpeca npokMBaHMs HA TEPPUTOPUH Apyroro rocygapersa: [ Jla O Her
Ecnu otBet «Jla» yka3arb aapec: .
3. TIN (MHH), mpucBOEHHBIN HAIOTOBBIM OPTaHOM JPYTrOro rocyAapcTsa (MIpH HATUYIHH):

Caejenust 00 adppuanpoBaHHBIX KOMIAHHIX
FOpuandeckoe HanMeHOBaHUE |

! (1)H3H‘ICCKOC JIMLO, KOTOPOMY HNPSMO HJIM KOCBEHHO INpPUHAMICKAT Oosiee ABaALATH MSATH TIPOLIEHTOB Joei ydactuda B YCTaBHOM KalUTalle 60
PasMCIICHHBIX (38. BBIUYCTOM IIPUBUJICTUPOBAHHBIX M BBIKYIUICHHBIX O6I.[IBCTBOM) aKIWiA KIUCHTA - IOpUONYECKOro JInIa, b0 OCYILICCTBIIAIOIICC KOHTPOJIb
HaJa KIIMEHTOM UHBIM 06pa30M, 1160 B HHTEpECAX KOTOPOTO KIMEHTOM COBEPIIAIOTCA ONIEPALIU C A€HbIaMU U (I/IJ'H/I) UHBIM UMYIIIECTBOM
2 (1)H3H‘ICCKOC JIMLO, KOTOPOMY HOPsAMO HJIM KOCBEHHO INpPUHAMICKAT Oosiee ABaALATH MSATH TIPOLIEHTOB Joei ydactuda B YCTaBHOM KalUTaJle 60
PasMCIICHHBIX (38. BBIYCTOM IIPUBUJIICTUPOBAHHBIX M BBIKYIUICHHBIX O6I.[IBCTBOM) aKIWiA KJINCHTA - IOpUONYECKOro JInIa, b0 OCYILICCTBJIAIOIICC KOHTPOJIb
HaJa KIIMEHTOM UHBIM 06pa30M, 1160 B HHTEpECAX KOTOPOTO KIMEHTOM COBEPIIAIOTCA ONIEPALIU C A€HbIaMU U (I/IJ'H/I) UHBIM UMYIIIECTBOM



BUH

IOpunuueckuii agpec

Caenenns 00 apGpuianpoBaHHBIX KOMIAHUIX
FOpuandeckoe HanMeHOBaHUE

BUH

IOpunuueckuii agpec

JononHuTenbHast uHGoOpMaNHus
KoMy npuHa UIe:HT M Ha KaKOT'0 3apeTHCTPUPOBAHBI
noMmeHHble uMeHa web-caiitoB TCII
®UO KOHTAKTHOIO JIULIA

E-mail koHTakTHOrO NMHIIA

TGHG(I)OH KOHTAaKTHOI'O JIMIIa

[Ipenmonaraemasi cyMmMa 000poTa B MECSIII MuHuManpHas:
Cpenusis:
MakcumanbHast:

OKBalpUHT IJIAHUPYETCS UCIOJIb30BATHCS IS

BantoTa onepanuu

Tepmunan [] ¢ HCIIOJIb30BaHUEM TEXHOJIOTuH 3D
Secure/SecureCode
[] 0e3 UCIoabp30BaHus TEXHOJIOruu 3D
Secure/SecureCode

MCC

DuHaHCOBbIC YCIOBHS

[Ipuem nnarexe:
kapTel bBY (banku BTOpOro ypoBH:I)

Brimutate! Ha kaptel BBY (banku Broporo ypoBH:)

Omiara ¢ MOOWJIBHOIO Oaanca

BrimraTel Ha MOOMIBHEIH Oananc

1. IToxnuceiBast HacCTOSIIYO 3asiBKY Ha perucTpaiuio naTepHeT-marazuna Juis UIT (nanee — 3asska), IIpeanpusTie NoATBEpKIAET JOCTOBEPHOCTh CBEJICHUH,
H3JI0)KEHHBIX B HEH.

2. IlocpencTBoM moamucanus Hactosed 3asBku [IpeanpusTre mpenocTaBisieT CBOe corjacHe Ha 0OpabOTKy JTIOOBIMH CIIOCOOaMH, NMPEIyCMOTPEHHBIMH
3aKoHOaTenbcTBOM Pecry6uikn KasaxcTan KOHTaKTHBIX JaHHBIX, YKa3aHHBIX B 3asBKe, HHBIX JaHHBIX, IPEIOCTABICHHBIX [IpenpusITHeM pH 3aKII04YeHHN
u ucnonHenuu JloroBopa. Hacrosimee cormacue paet mpaBo banmky B mepuoa aedctBust JloroBopa M 10 CpPOKOB, YCTaHOBICHHBIX HOPMAaTHBHBIMU
JIOKyMEHTaMH, 00padaTeIBaTh NPEIOCTABICHHBIE JTaHHbIE C TOMOIIBIO CBOUX MPOrPaMMHO-AIAPATHBIX CPE/ICTB.

3. Hacrosimmm Ilpennmpustie BbIpakaeT coryacie Ha cOop W 00paboTKy, HAaKOIUICHHE, XpaHECHHE, H3MEHEHHE, MOMOJHEHHE, WCIOJb30BaHHE,
pacrmpocTpaHeHue (B TOM YUCTIe B O0NIETOCTYTHBIX HCTOUYHUKAX ), B TOM YHCIIE, BEIXOIIINX 32 PaMKH paHee 3asBICHHBIX Lielell HX cOopa, mepeaady TpeTbiuM
JIMIaM, B TOM YHCIEe M Ha TPAHCTPAHWYHYIO Ilepeaady MEepcOHATbHBIX JAHHBIX, B TOM YHCJIE NEPCOHAIBHBIX JaHHBIX OCHe(QUIMApHOTO COOCTBEHHHKA,
OeHeduIapHOro coO0CcTBeHHMKA [IpeANpHATHS - FOPUANYECKOTO JIMLA, HHOCTPAHHOM CTPYKTYpBl/ yupeauTens (y9acTHHKA)/YIIOTHOMOYSHHOTO JIUIIA, 1 HHBIX
CyOBEKTOB NEPCOHANBHBIX JAHHBIX, KOTOpPBIE yYaCTBYIOT B OKa3aHHU BaHKOM yciIyr, ¥ HACTOSIIUM MOATBEP)KAACT, YTO UM HPEIBAPUTEIBHO IOIyUYEHBI
COTJIacHsl yKa3aHHBIX (PU3MIECKUX JIMII, B COOTBETCTBHY C TpeOOBaHMIMH, HE IPOTHBOpeYanMy HopMmaM 3akoHa Pecriy6imkn Kasaxcran «O nepcoHaIbHBIX
JTAHHBIX U HX 3aliuTe» (Jayee — 3aKoH), 00e3MMINBaHNe, OJOKHPOBAHUE H YHHYTOXXCHHE BaHKOM, B TOM UHCIIe TPETHHMH JIMLAMH, CBEICHHUH, HH(MOPMAIU
U JIOKYMEHTOB, OTHOCSIIHXCSI K II€PCOHAIBHBIM, OHOMETpPUYECKUM, IH(POBBIM U UHBIM JAHHBIM, B COOTBETCTBHHU C 3aKOHOAATENHCTBOM PecryOmuku
KazaxcTan ¥ BHYTpEHHHMHU HOPMaTHBHBIMHM JOKyMEHTaMu baHka, a Takke NepeyHeM NepCOHaNbHBIX JaHHbIX, onpeneneHHbIM bankom. Ilpu stom Bank
00s13yercss 00eceunTh HeOOXOUMBIH YPOBEHb 3aIUTHl M KOH(HICHINAILHOCTD ITOMYYSHHBIX ITEPCOHANIBHBIX JaHHBIX B COOTBETCTBHH C JCHCTBYIOIIMM
3aKOHO/ATeNILCTBOM M BHYTPEHHHMH HOPMAaTUBHBIMHU JOKyMeHTaMu baHka.

4. IlpeanpusitTie G€3yCIOBHO COTJIAIIACTCS C BBIICH3IOKEHHBIMU YCIOBUSIMH M TapaHTUPYET, 4TO OCYIIecTBIeHHe baHKOM BBIIeyKa3aHHBIX JCHCTBHUN B
OTHOIICHHH TIEPCOHANBHBIX JAHHBIX COTJIACOBAHO C CyOBEKTAMH ITEPCOHANIBHBIX JaHHBIX.

Honmucs pennpusatus/YnonaomoueHHoro Jmna [peanpusatus:

M1 (npu nanuuuu)
neicTBytoniero (eif) Ha OCHOBaHUU:
(Lonxncnocms, hamunus, ums, omyecmeo (npu HAIUYUU) YNOTHOMOYEHHO20 npedcmasumens [pennpusitus)

JlaTa 3amomHeHus «__ » 20 T



HIPUJIOKEHUE Ne6
K JJOTOBOPY OKA3AHUA YCJIYI UHTEPHET-DKBAHPUHI A
AO «Dpuodom bank Kazaxcmany

HN3meHenue PC€KBU3UTOB

1. N3MeHeHus1 B HANMEHOBAHUE IOPUIMYECKOI0 JIHLA:

— compoBoauTeIbHOE MUCHMO OT [peanpusarus B cBoOoHOM Popme;

— peleHne 0 cMeHe Ha3BaHUs (KOmusl, 3aBepeHHas pykoBogureneM llpennpustust);

— npuka3 o0 YHHYTOXKEHHHM CTapod TeyaTh W YTBEp)KICHMHM HOBOW (KOMHS, 3aBepeHHAs
pyxoBogurenem [Ipenmpusitus);

— YcraB B HOBOM pemakuny (KOs, 3aBepeHHas pykoBogutenem lpeanpustus).

2. HN3menenue agpeca:

Ilpu cmene opuouueckozo adpeca:

— COIIpOBOAUTEIbHOE MTUCEMO OT [lpeanpusrus B cBoOoIHOH Gopme;

— peleHne o cMeHe ajpeca (Komusi, 3aBepeHHas pykoBoaureneM [Ipennpustust);

— JIOTOBOP apeH bl (KOmHusl, 3aBepeHHast pykoBoauteneM [Ipennpusarus);

— €CIIi TOMEHSUICS ajpec B YcTaBe, TOrJa HOBas pelakuus YcraBa, MO0 M3MEHEHHS K YCTaBy
(vomms, 3aBepeHHast pykoBoauTeneM llpeanpustus);

Ilpu cmene haxmuuecxozo adpeca:

— COMPOBOAUTENHHOE TUCHMO OT lIpeanpusaTus B cBoOogHON hopme

— JIOTOBOP apeHIbl Ha HOBBIM (akThyeckuii ampec (KomuWs, 3aBEpPEHHAs PyKOBOIUTEIEM
[pennpustus).

3. HN3meHnenus B cocraBe pykosoacrsa TCII:

— COTMPOBOAUTENHHOE TUCHMO OT lIpeanpusaTus B cBoOogHON hopme;

— pelleHre 0 CMeHe TeHEePaIbHOTO TUpeKTopa (KOTHs, 3aBepeHHas pykoBoauTeneM [IpeanpusaTis);

— MacIoOpPT HOBOTO Te€HEPAILHOTO TUPEKTOpa (KOTHs, 3aBepeHHas pykoBoauteneM [Ipennpustus).

4. N3menenus B coctaBe yupeaureseii TCII

— COMPOBOAUTENHHOE TUCHMO OT lIpeanpusaTus B cBoOoHON dhopme

— pellleHne O BBHIXOJIE/BXOJle YYacTHUKA (MpU HamuM4unMu) (KOMUs, 3aBEpeHHas PYKOBOIUTEIEM
[pennpustus);

— OTIPOCHBIH JIUCT C JAHHBIMU HOBOT'O OeHeduInapa

— €CJIM Y4YaCTHHMK Hepe3ujaeHT, (popma camo ceprudukanuu Ha OeHeduimapHoro Biaaenbiia,
JIOKYMEHT, TIOATBEP K IAONIHI KOHeUHOTOo OeHedummapa (b0 TpacToBas JeKaparus, MO0 MeMOpaHayM, TH00
JpyTUe JOKYMEHTBI, JIeTAIM30BaHHBIC allOCTUIIEM U BbIJJAaHHBIC YITOTHOMOYCHHBIMU OpraHaMH CTPaHbI, B KOTOPOM
3apETUCTPUPOBAHO C TEPEBOJIOM Ha PYCCKUH S3BIK; B 9TOM JIOKYMEHTE JOJDKHBI COJEPIKAThCS aKTyallbHbBIE
CBeZieHHs Ha KoHeuHoro OeHedunmapa). TIN (tax) koHeuHOTO OeHEepUIMapHOTO BiIaAeblla (Pu3. TN U JOKYMEHT,
MTOATBEPKIAIOIINIA ATOT HOMED.

5. H3menenns B 1eATeIbHOCTH, BU/I€ U THIIE PeaJH3yeMbIX TOBAPOB U YCJIYyT

— COTPOBOAUTENHHOE THUCHMO OT lIpeanpusaTus B cBo6ogHON hopme;

— pemenne o cmene OKBO/I (mpu Hanmgwwm) (Komus, 3aBepeHHas pykoBogutenem llpeanpustus);

6. CMeHa 0aHKOBCKHMX PeKBH3UTOB

— COIIPOBOJUTEIbHOE MUCHbMO OT [lpennpusitist B cBoOOMHOW (opMe MOJNINHCAHHOE OJHUM M3
YIHOJHOMOYEHHBIX PYKOBOAMTEINEH C MOATBEP>KACHHBIM paHee MPaBoM MOANUCH (KapToyka ¢ 0Opa3oM HOAIKCH B
banke).

7. JlodaBieHue HOBOro aapeca marazuHa Ilpennpusitus

— 3asiBKa Ha 000pyZOBaHUE

8. H3MeHeHHs1 MPOTrHO3HBIX 3HAYEHHIT 000POTOB

ConposonutenbHoe muckMo ot [penmpusitus B cBoO0IHOM hopme.

OpuruHal COnpoBOJUTEILHOTO MIChMa HAIpaBisieTcss B baHk (IpeaBapUTEIbHO MOXKHO TPEIOCTABUTh
CKaH I10 DJICKTPOHHOM IT0YTe).



HIPUJIOKEHUE Ne7
K JJOTOBOPY OKA3AHUA YCJIYI UHTEPHET-DKBAHPUHI A
AO «Dpuodom bank Kazaxcmany

®opmat Peectpa Onepaumii

Peectp umeer caenyromuii popmar:

WNwms daitma: Freedom Finance Kazakhstan MERCHANT STATEMENT KKKKKNYYYYMMDD.CSV, rae:
*YYYY — rox dopmupoBanus Peectpa;

* MM — mecsn popmupoBanus Peectpa;

* DD — nenr popmupoBanms Peectpa;

Peectp cocrout u3 3aroiaoBka u Tena.

3aroJoBOK COCTOMT M3 OJHOW CTPOKH U COJIEPKHT CIIEAYIOIIyI0 nHpopManuro no Peectpy:

* YHUKQJIbHBII HOMep Peectpa, mpucBoeHHbIN bankowM;

* nata ¢popmupoBanus Peectpa B hopmate DD.MM.YYYY;

* Bpems ¢popmupoBanust Peectpa B popmare HH:MM:SS;

* HAUMCHOBAHUC U TOMCH NPCAIIPUATHA,

Teno Peectpa coctout u3 crpok. OpHa crpoka — oxHa Omepanus. Kaxnas ctpoka Tena Peectpa noibkHa
COIepXKaTh CICAYIOUTYI0 HH(OpMALHIO:

HaunmenoBanue Coaepxanue nojas PasmepHoOCTB m0JIAA

ToJist

Jara Hata 3auncnenust cyMMbl bankom DD.MM.YYYY

3aYMCIICHUS

Marta u Bpems Jarta ocyniecTBiIeHUs TpaH3aKIUU DD.MM.YYYY

TpaH3aKIUU

Howmep xapThl Kapra, 1mo  kotopoii  ocyuiecTBieHa | MacKUpOBaHHBIA  HOMeEp KapThl:
TpaH3aKIus 123456%*****7890

Kon aBropuzaruun Kon, dpopmupyemsiii Gankom-amuteHToM u | LludpoBoe 3HaveHue u3 mectu mudp
OTHpaBIIIEMbIH yepes bank, TSt
MOTBEPKIACHHUST BO3MOKHOCTH COBEPILIECHHUS
TIaTexa

Tun MIIC kaptel, mo KkoTopoil ocymectBieHa | Haumenosanue  MIIC:  Visa  /
TpaH3aKIus MasterCard / UnionPay International

YcTpoicTBO VYerpoiicTBo (BUPTyalIbHBIN TepMuHaN), 1o | Homep Tepmunana B cucremax banka
KOTOpPOMY OCYIIECTBJIEHA TPAaH3aKIIUs

Cymma Tpanzakuun | Cymma ocymiecTBiIeHHOH TpaH3akuuu 10 | LluppoBoe 3HaueHue, pasznenuTenb
yaep:kaHus komuccun banka 1eNoi u qpoOHo gacTu «,» (123,45)

Komuccus Y nepxanHas komuccusi banka [udpoBoe 3HaueHue, pas3ieiIUTEIlb

1e710i 1 apoOHOM gacTh «,» (123,45)

Hroro CymMa K Bo3MeUIeHHIO mocie yaepkanus | Llupposoe 3HaueHue, pasnenuTenb
komuccuu banka 1eNoi u qpoOHOo# yacTu «,» (123,45)

Toprosas Touka MHTtepHeT-marasus, uepes KOTOpHIK | B cOOTBeTCTBHH C yKa3aHHEM B 3asBKe
OCYIIIECTBIICHA TPAH3AKITHS




3asiBjieHHe HA BO3BPAT onepanuii

HIPUIIOKEHUE No§
K JJOTOBOPY OKA3AHUA YCJIYI UHTEPHET-DKBAHPUHI A
AO «Dpuodom bank Kazaxcmany

Hara Bpems Cymma Buyrpennnii Kon 4 nocaenHue
onepauuu onepauum onepauum HOMep onepauuu aBTOpPU3aLUH uugpbl HOMepa
OILIATHI OILIATHI OIIaThl omnarsl IIC KapThl
dd.mm.yyyy hh:mm 9999 tg RRN Auth code HEXELSAS
Hroro cymma Kk BO3Bparty:
Ob6ocHoBaHnE JUIS OCYIIIECTBIICHUSA Onepanuit BO3Bpara
(HomxHOCTB)
(®HO) (moamuce)

Ileuatn

«

« »T.




HPUIIOKEHUE Ne9
K JJOTOBOPY OKA3AHUA YCJIYI UHTEPHET-DKBAHPUHI A
AO «Dpuodom bank Kazaxcmany

AKT CBEPKHM B3AUMOPACYETOB
no Jlorosopy oka3zanus ycayr MHTepHeT - 3KkBalipuHra

Neo or __/ /20_T.
T. «__» 20 T
TOO « », B gJanpHeWmeM uMmeHyemoe «lIpennpusitue», B  nudue
, JEHCTBYIOIIETO Ha OCHOBaHUU , C OIHOH
CTOPOHBI, U , B JaibHeWmeM umeHyemoe «baHk», B nmie
, ACICTBYIOIIETO HA OCHOBAHUU , C ApYTOi CTOPOHBI,
COCTAaBWJIM HACTOSIINN AKT CBEpKH B3auMOpacueToB 1Mo J[oroBopy oka3aHus yCIyr MHTEPHET - dKBaipuHra Ne
oT 20 r.
1 | Hata, BpeMst Hauasia OTY4ETHOTO Meprojia « » 20 r. | 0:00:00
2 | Jlara, BpeMs koHia OT4ETHOTO MepHoJia « » 20 1. | 23:59:59
3 3agomkenHocTh banka nepen [Ipennpustuem Ha Hawamo OTYETHOTO
nepuona, Tr
4 | CymmMa nnatexei, npuHAThix bankoM B OT4ETHOM NEepUoJie, TT
5 | Obmas cymma o OrrepartusiM Bo3BpaTa
bank: Ipeanpustue:

/ Apwrukora O.C. / / /
M.IL ML.IT.




HIPHJIOKEHUE Nel0)

K JIOTOBOPY OKA3AHUA YCJIVI MHTEPHET-2KBAUPHUHI A

AO «Dpuodom bank Kazaxcmany

JIMMHUTHI HA IPOBe/ieHUe oNepanuii M0 AeHeKHBIM NepeBoaaM BHYTpH Pecnyonnkm Kazaxcran

ITo onepanusaM onJiaThl

10 000 nomtapos CIIIA (3KBUBAJICHT B IPYTOi BATIOTE)

KapTouHnble nepeBoasbl

JlumuT Ha cymMMy TIepeBoa 3a OJIHY OMEPaIrio B

2 500 momnmapos CHIA (SKkBHBaJICHT B JpyTOit

MIIC Visa BaJTIOTE)

JlumMuT Ha cCyMMy TIiepeBO/ia 3a OJIHY OIEpaIlrIo B 5 000 nomrapoB CILIA (skBUBaJeHT B APYToOit
MIIC Mastercard BaJIIOTE)

JluMuUT Ha KOJIMYECTBO MEPEBOAHBIX ONEpalu B 5

cyTtku B MIIC Visa

JIuMuT Ha CyMMy NIEPEBOJHBIX ONEPALIUU B CYyTKU B
MIIC Visa

5 000 momnmapos CIIIA (3KkBHBajeHT B APYTroi
BaJIIOTE)

JIMMUT Ha KOJTMYECTBO MEPEBOIHBIX OTIEPAIIUU B
Mecsi B MIIC Visa

10

JIumMUT HA CyMMy NIEPEBOAHBIX ONEPALMU B MECHL B

10 000 nonnapoB CILA (3kBUBaJIEHT B IpYyron

MIIC Mastercard BaJIIOTE)

JluMuT Ha CyMMy NEpPEBOJIHBIX ONEPALIMU B MECALL B 20 000 mommapoB CIIIA (3KBUBaJN€HT B APYTOM
MIIC Visa BaJTIOTE)

JIuMUT Ha KOJIMYECTBO NEPEBOAHBIX ONlEpaLu B 8

yetblpexaHeBHbIN nieproa B MIIC Visa

JlumuT HAa CyMMYy TIEpPEBOAHBIX OTIEpPAIIH B
yeThIpexaHeBHEIH neprog B MIIC Visa

10 000 nomnapos CILIA/3KBHUBaIEHT B APYTON BaJIOTE
WK €BPO 10 Kypcy baHka, ycraHOBIEHHOMY 115t
TIAaTEXHBIX KAPTOUYEK Ha ATy IepeBojia

JlumuT HA cymMMy miepeBoza 3a OJHY OIEpaltio B
MIIC UnionPay International

2 500 nonnapos CHIA (3kBHUBaJIEHT B ApyToit
BaJTIOTE)

JIMMHUT Ha KOJIMYECTBO MEPEBOTHBIX ONEPALIIN B
cytku B MIIC UnionPay International

5

JIuMUT Ha CyMMY TIEPEBOIHBIX OTIEpaIli B CYTKH B
MIIC UnionPay International

5 000 mommapos CIIIA (3KBHBajeHT B APYToi
BaJTIOTE)

JIMMUT Ha KOJTMYECTBO MEPEBOIHBIX OTIEPAIIUU B
mecsi B MIIC UnionPay International

10

JIMMUT Ha CyMMY TIEPEBOJIHBIX OTIEpPAIIMU B MECSII] B
MIIC UnionPay International

20 000 mommapoB CIIIA (3KBUBajJI€HT B APYTOi
BaJIIOTE)

JIuMHT Ha KOJTMYECTBO NMEPEBOJHBIX ONEPAIIUH B
yeTsIpexaHeBHbIN nepro B MIIC UnionPay
International

8

JIuMuUT Ha CyMMY NIEPEBOAHBIX OIEpaluy B
yeTsIpexaHeBHbIN nepro B MIIC UnionPay
International

10 000 mommapoB CIIIA/3KkBUBaJIEHT B IPyTrOi BAIIOTE
WJIU €BPO 10 Kypcy baHka, ycTaHOBIEHHOMY TSI
mIaTEKHBIX KAPTOUCK Ha JIaTy IepeBoa




