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JAO0T'OBOP .
OKA3AHUSA YCIAYI UHTEPHET-9KBAUPUHI' A
AO «®puaom bank Kazaxcran»

Hacrosmuii JloroBop okaszanust yciayr untepHer-skBaripuara AO «®punom bank Kazaxcran» (manee -
HoroBop), 3aximouaemsiii B opsinke crarbu 389 ['paxkmanckoro koxekca PecmyOnukm KazaxcraH, ompenpensier
nopsinok B3anmmozeiicteust AO «®punom bank Kazaxcrany, umenyemoro B panpHeimeM «bank» uimu « CTopoHay,
W IOpUAMYECKOTO JIMIA W/HIM WHAMBUAYAILHOTO TNPEANPUHUMATEINS, MPUCOSTUHUBLIETOCS K MPEATIOKEHHOMY
Horosopy B 1ies1oM, uMeHyemoro B nansHeimeM «lIpenmpustue» nnu «Ctopona», a BMecTe « CTOPOHBI.

HoroBop cunrtaercs npunaThM [Ipeanpusituem B ciaydae ero npucoeJuHEHuUs K JoroBopy B LEJIOM, ITyTEM
noanucanus [peanpustiuem 3asBieHnus o MpUCOeINHEHUH K ycaoBUusIM JloroBopa, sBisromerocs [Ipunoxennem
Nel k HactosieMy JIoroBopy U €ro HEOThEMIIEMOM YacThIO (fajiee — 3asBICHKE), COJICPIKAIIETO TIPSIMOE yKa3aHUES
0 MPUCOEANHEHNH K J[oroBOpy U mocieayoleM akuenroBanieM bankom takoro 3asBieHusl.

3asBrenne moanuckiBaercs llpeampustiem B 2 (IByX) 3K3eMIumipax: onuH s baHka, BTOpod mms
[peanpusitus. O6a sx3eMIuTspa 3asBIeHUs IPUHUMAIOTCSI BaHKOM [T TOCIIE MY OIIETO aKIETTOBAaHUS UIIM O0TKa3a
[0 OCHOBAaHMSM, MPELYCMOTPEHHBIM 3aKOHOAaTenbcTBOM PK M BHYTpeHHMMHM HOPMATHBHBIMH JOKYMEHTaMH
banka. ITpunstue bankom ot Ilpeanpuarus 3k3eMIUISIpoB 3asiBICHUS HE SIBISICTCS] AKUENTOM 3asIBICHUS.

Axuent 3asBieHus coBepliaeTcss baHkoM Tpu yciaoBuM mosryueHuss baHkoM HEOOXOAMMBIX JOKYMEHTOB,
COTJIaCHO TEPEYHIO JOKYMEHTOB, pasMelieHHOMY Ha caiite https://bankffin.kz, a Taxxe yka3aHHBIX B MOIYHKTE
9) mynkTa 7.3. JloroBopa, u npu OTCYTCTBUH y baHka ocHOBaHME 1y1st 0TKa3a [IpenpusTHioO B MPEAOCTaBICHUN
YCIIyTH B COOTBETCTBHH C TpeOoBaHMsIMU baHka n 3akoHonatenscta PK.

Axnent baHKOM COOTBETCTBYIOIIEro 3asBICHHS WM OTKa3 B HEM COBEpIIAeTCs He Mo3aHee 5 (IATH)
pabouux aHeH, ciemyromux 3a pabounm gHeMm npuema or llpennpustus 3asBieHUs W/WIM AOKYMEHTOB, B
3aBHCHUMOCTH OT TOTO, KaKO€ U3 YKa3aHHBIX COOBITHI HACTYIIUT MO3KE.

AKIENT Ha COOTBETCTBYIOIIEM 3asBICHUH, & PaBHO 3aKiIoueHHe JloroBopa, OCYIIECTBISETCS IMyTEeM
COBCPUICHUA COOTBeTCTBYIOIL[eﬁ HaAIMUCH, NMOANMCaHus YIIOJJHOMOYCHHBIM JIUIIOM banka.

1. OCHOBHBIE ITOHATUSA, UCITOJIB3YEMBIE B HACTOSIIEM JOI'OBOPE

1.1. ABTopu3anms — MoJiy4eHue B peKMME PealbHOTO BpeMeHH pa3pelieHus banka-sMUTeHTa Ha OCYIIECTBICHHE
Omnepauynu omiaThl,

1.2. ABTOpH3aIMOHHBII 3aNPOC — 3aIPOC B BUE 3JIEKTPOHHOTO COOOMIEHUsI baHKy-3MUTEHTY Ha TOJIydYeHHE
ABTOpHU3aIuy;

1.3. AIIK - anmmapaTHO-TIpOrpaMMHBINH KOMITIEKC baHka, oCcyIIecTBIsIOmuMiA cleayonme GyHKINH: TIOJKITI0YeHUE
[Ipeanpusitust k cucreme npoBeleHHss ABTOpU3almy; obecreueHne uHTepdeiica ¢ JepxkareneM KapTOUKd IS
3anpoca PeKBH3HTOB KapTOUKH, HEOOXOAMMBIX Juisi npoBeneHus Omnepanuu; oOecrieueHHe MOHUTOPWHTA Ha
pa3IMYHBIX 3Tanax nposeaenns Onepanuii, mpoyee;

1.4.bank - AO "®punom bank Kazaxcran";

1.5. BaHK-IMHTEHT — FOPUINYECKOE JTUII0, OCYIIECTBUBIIEE IMHCCHIO (BhITyck) KapTroukn, B ToM uncie baHk;
1.6. Bpokep — npoecCHOHANBHBIA YYaCTHHK PhIHKA IIEHHBIX OyMar, COBEPIIAIOIIUA CIEIKH C SMUCCHOHHBIMU
LEHHBIMU OyMaraMy ¥ MHBIMHA (PMHAHCOBBIMU MHCTPYMEHTaMHU T10 OPYUEHUIO, 33 CUET U B MHTepecax Jepxarens
KapTOUKH;

1.7.BanioTHble omepauMM - OIEpalyd, CBA3aHHBIE C IEPEXOJOM TpaBa COOCTBEHHOCTH M HWHBIX TpaB Ha
BaJIIOTHBIE LIEHHOCTH, a TaK)K€ MCIOIb30BaHUE BAIIOTHBIX LIEHHOCTEW B KAYECTBE ILIATEKHOTO CPENCTBA; BBO3,
nepecsuika 1 nepesoa B PecrryOnuky Kazaxcran, a Takxke BbIBO3, Iepechblika u nepeBo u3 Pecyonuku Kazaxcran
BaJIIOTHBIX IIEHHOCTEHW; Iepe/laya BAJIOTHBIX IIEHHOCTEH B JIOBEPUTENILHOE YIIpaBlieHHE; Tepeaada BalTIOTHBIX
IEHHOCTEH Ha OCHOBaHHUH JIOTOBOPa 00 OKa3aHUM OPOKEPCKUX YCIIYT;

1.8. lep:xkaTens kaprouku (Ilokynarens) — pusnueckoe a0 (B TOM YHCIE YIIOJTHOMOUYCHHBIHN MPEICTABUTEIh
IOPUIMYECKOTO JINIA), Ha UM KOTOporo BeimymeHa Kaprouka,

1.9.3aka3 — 3JeKTPOHHBIN TOKYMEHT, HanpaBisieMblit [Ipennpustuem baHky, u comepskaiiuii nHboOpMaIHio 00
obeit cymme (cromMocTh) BeIOpaHHbIX [leprkaTenem kaprouku ToBapoB u Yciyr MHTepHET-MarazuHa, HoMepe
3akasa, KOTophIl ycTanaBiuBaeTcs [Ipeanpustuem, nanHbix JlepkaTens KapTOUKH,

1.10. 3anpemeHHbie ToBapbl (YCJIYrM) — TOBaphl, YCIAyrd, paOOThI, peaiu3yeMble H/WIA CBA3aHHBIC C



nestenpHOCThIO [Ipennmpusarus, peanus3anus KOTOPBIX 3alpellleHa MM OrpaHWYeHa, WM pealu3yeMble B
HapyIIeHnd TPeOOBaHMIA, yCTaHOBIECHHBIX 3aKOHOIaTenbCcTBOM PecrmyOnmukn Kaszaxcran u JloroBopom, B TOM
qucie: TOBaphl, YCIyrH, paboThl, CBA3aHHBIE C peanusanued IIpenmpusTuem opykus, OTHECTPENbHBIX U
B3pPBIBOONACHBIX BEIIECTB U MPEIMETOB; HAPKOTHUECKUX, IICUXOTPOIHBIX, TOKCUYHBIX, €KX U PaJUOAKTUBHBIX
BEIIECTB U IIPEIMETOB; YeJIOBEUECKUX OPraHOB M TKaHEH; allkOroJbHOM 1 TabauHOH poayKuuu (0e3 HaajieKalero
paspelIeHusl rocyJapcTBeHHbIX opraHoB PecmyOnmku Kazaxcran); yciyr mo opraHu3anud M IIPOBEIEHHIO
azapTHBIX urp (0e3 HaIekalero paspelleHuss rocyJapcTBEHHBIX opraHoB PecnyOmuku Kazaxcran); ycmyr
CEKCYaJIbHOTO XapakTepa, a TakKe MPOTUBOpEeUaIlnX OOMICTTPUHATHIM HOPMaM MOpPaId U HPaBCTBEHHOCTH; UHBIX
TOBApOB, 3alPEIIEHHBIX WIM OTPAaHWYEHHBIX B 000pOTE COIVIAaCHO 3aKOoHonaTenbcTBYy PecryOnuku Kazaxcran
n/unm JloroBopy;

1.11. 3ampoc CASHOUT - snexTpoHHBIH AOKyMeHT, HanpasisieMblii [Ipennpusituem banky, u cogepkammit
nHpopMmaruio 06 obmeit cymme Kaprounoro mepeBoma, coBepmiaemoro ¢ Kaproukm na Cuer IlpeampusiTus,
Baimote Kaprounoro nepesona, Homepe 3anpoca CASHOUT (ycranasnuBaercs [Ipennpusitiem);

1.12. 3ampoc CASHIN - ormpaBka JlepkaTeneM KapTO4YKH HocpeAcTBoM MHTepHeT-marasnHa uH(popManuu
[peanpusituio o HeobxoauMocTu coBepuieHnil Kaprounoro nepeBoga na Kaprouky u ero meraneii (cymma,
BaliOTa U T.A.). OTOpaBka Takod MHPOpPMALMK HE ABJSIETCS yKa3aHueM Jlepkareist KapTOUKH Ha COBEpIICHHUE
Kaprounoro mnepeBoma bankom. bank mnomywaer ykasanue Ha coBepuieHne KapTtoyHoro mnepeBoma oT
[Ipennpusrus;

1.13. 3asBaenue — nucbMeHHoe npemioxenue [peanpusrtus, angpecoBannoe banky, conepkaiee HamepeHne
[Ipennpustus 3axmounts ¢ bankom J[loroBop, a Taxkke cBeleHMS, HEOOXOXUMBIC Uil WACHTH(UKALUH
[Ipeanpusitust B cooTBeTCTBUM ¢ TpeOoBaHusmMu banka u 3akoHoaatenscTBa PecyOnuku Kazaxcran;

1.14. HWuTepHeT-Mara3uH - ammapaTHO-TIPOTPaMMHBIA KOMITIEKC, WMEIONINHA YHUKAIBHBIN aJpec B CETH
Wurepuer (URL), B Tom umncne npuinokenue I[Ipeampusitus (mporpaMmHOe obOecredeHue) Uis MOOMIbHBIX
TenehoHOB (TUJIAHIIETOB, TA/KETOB W T.H.), OOECHECUMBAIOIIUI TpeAcTaBlicHHE B ceTd VHTEepHET WM B
npuiokeHuu cBeaenuit o Topapax w/unu Ycnyrax [peanpustust, 3akitodueHue caeIok ¢ JepxarensiMu KapTodeKk
o Kyrute/mpogaxke ToBapo n/wmm Y cmyr [Ipennpusitvs/Bo3aMoKHOCTH coBepieHus: Kaprounsix nmeperogos. URL
WnTepHeT-Marasuna ykasbiBaeTcs B 3asBICHUY,

1.15. KapTouyka —CpeACTBO 3JICKTPOHHOI'O IUIATEKA, KOTOPOE COJCPIKUT HMHGOPMAIMIO, MO3BOJISIONIYI0 €
Heprxatento nocpeAcTBoM bankomara mnm Opyrux KaHaJIOB CBSI3M OCYLIECTBIATH KapTouHble onepanuu, Ju0o
MPOM3BOAUTE OOMEH BAJIOT U APYIHE OINEpPallM, ONpeAeieHHble DMHUTEHTOM IUIATEKHONH KapTOYKH W HA €ro
YCIIOBUSX;

1.16. Kaprounslii mepeBoa — onepanus o nepesoay aener ¢ Kaprouku Ha Cuer [Ipennpusitusi/co Cuera
[Ipeanpusarus na Kaprouky;

1.17. Kon aBTOpM3alMu —yHHKaJIbHAs KOMOMHAIMS OYKBEHHO-IIM(MPOBBIX CUMBOJIOB, 0003HAYArOIIAs HOMED,
MIPUCBOCHHBIM bBaHKOM WM COOTBETCTBYIONIEH TUIATEKHOW CHCTEMOW, HEoOXoauMas i OCYIIECTBICHHUS
ABTOpU3aLuy;

1.18. Jlnuynblii kaOWHET — CHENHAIN3UPOBAHHBIA cepBUC baHka, MpeacTaBISIOMUNA co00l cuctemy
(mporpamMMHOe OO€CIieYeHHE) DJICKTPOHHOIO JIOKYMEeHTooOOpoTa Mexay CTopoHaMu, W MO3BOJISIFOIIUAN
ocywecTBIATh B3auMoaeiictBue banka u llpeampusrtus, Bkmrouas oOMeH HH(OpMalMEl/TOKyMEHTaluen o
COBEpIIEHNHU OTAENbHBIX Onepariuii;

1.19. Mexaynapoanbie miaTexubie cucremsl (1anee - MIIC) - cOBOKYIHOCTh MPOrPaMMHO-TEXHUYECKUX
Cpe/CTB, JIOKYMEHTAIUK W OPTaHH3AIMOHHO-TEXHUUECKUX MEPOIPHATHH, 00ECIeYrBalONINX OCYIIECTBICHUE
IUIaTeKEH C HCIOJIb30BAaHWEM IUIATEKHBIX KapTOYEK B COOTBETCTBMU C BHYTPEHHHMHU TpaBHJIaMU JTAHHOM
MJIATEKHON CUCTEMBI,

1.20. Momennnyeckas onepanusi — Onepanys, COBEpIIEHHas ¢ MCIOJIb30BaHUEM [LaTe)xHON KapTOUKH,
3agBieHHass MIIC, baHkoM-3MHTEHTOM Kak MOLIEHHMYECKash W/WiK ocrnopeHHas Jlep)kaTeneM KapTOUYKH.
JlocTaTOYHBIM TMOATBEPKIECHUEM MOLIEHHHYECKOTO XapakTepa IMpoBeAeHHbIX Omnepanuil ¢ HCHOIb30BaHUEM
[TnaTexxHOW KapTOUKW SIBISAIOTCS 3asBICHUS BaHKOB-oMUTEHTOB w/wim moarBepxkaeHus MIIC, mnomydeHHbIE
BaHkoM B 37IEKTPOHHOM BHUI€ WJIH C UCTIOJIb30BaHUEM (haKCUMUIBHOM CBSI3H, WK 3asiBJICHUE JleprKaTesst KapTOUKH;
1.21. OH/®T/®POMY - OTMBIBaHHE neHer/puHaHcupoBaHHE Teppopu3Ma/huHaHCUPOBaHNE
pacnpocTpaHeHHs OpPYKHS MaCCOBOTO YHHUTOKEHUS;

1.22. Omnepamusi — oO0iee onpeneicHue, BKIOUaroliee B ceds omepauuu: Onepaiuu oruiatel, Onepanuu
BO3BpaTa 1 KapTouHble nepeBos;

1.23. Omnepauusi omjaTsl — oOnepauus, OCyIIECTBIsIeMas C HCIoiab30oBaHueM Kaprouku c obs3arensHON
ABropuzanueif, npoponumas banHkoM 1o nopydeHuro JlepkaTtens KapTOUKHM B ILEJSIX NPHOOPETEHUS UM
Tosapos/Ycayr B UHTepHET-Marasune u 1o KOTopoi 0611 chopmupoBan Cuer;

1.24. Onepauusi Bo3BpaTa — pacueTHas OIepaLus, CoBepliacMas ¢ UCIIONIb30BaHneM KapTouku npu mosHoM
WIK YaCTUYHOM BO3BpaTe AEHEXHBIX CPEICTB II0 paHee coBeplleHHON Orepanuu OmjaThl 110 WHULIMATHBE



[penmpusitus Ha O6aHKOBckmii cueT [epxkarens kaprouku. Cymma Orepanuy Bo3BpaTa HE MOXKET MPEBBINIATH
CyMMy ricxoHOU Onepaliuyl OTUIaTHI;

1.25. Tlepeuncinenune, Bo3melneHue — cyMMa JCHEXHBIX CPEJCTB, MOJJISKAIIAs TEPCUUCICHHIO baHKOM
[Ipeanpusaturo 3a KaxaAbli I1eHb U cocTosmas u3 Onepanuii oriaTel 3a BeiueToM Onepariuii Bo3BpaTa 1 KOMUCCHU
banka, a Taxke MHBIX ILIATEXKEH, OTUIaTa KOTOPBIX MIPEAYCMOTpPEHa ycinoBusaMu [Jorosopa;

;
1.26. Inaréxuas dopma - yacth AIIK Banka, Brirodaromas HaOOp TOJCH, peaHA3HAYCHHBIX JIJIS BBOJA
Hepxatenem KapTouku PeKBH3WTOB KapTOYKH M APYTMX JaHHBIX, HEOOXOAMMBIX Ui coBeplieHus Omepauui,
comepikaiias wHpopMmanuoo o MmIarexe/nepeBonae, 3akase/3ampoce CASHOUT wunm BBICTABIEHHOM CUETE,
oToOpaXkaromas TOCTymHbIE s JlepikaTenst KapTOYKH CIIOCOOBI OTUIATHI/TIEPEBOA;

1.27. TloctaBmMK YycJayr — IOpHOMYECKOE JIMLIO WIH  (U3MYECKOEe JIMIO, OCYIIECTBISIONICE
PEANPUHUMATEIBCKYIO ACATEIbHOCTL 0e3 00pa30BaHus JIMLA, OKa3bIBarolee yciuyr [IpenanpusTuio, cBs3aHHbIE
¢ mpoBeaerneM Orepanuii, morydaromiee 10cTyn K nanHeM [epxareneit Kaprodek B mporiecce oka3aHHUsS TaKHX
YCIIYT;

1.28. MNOJ/®T — npoTUBOACHCTBHE OMBIBAHHIO TOXOJIOB ¥ (DMHAHCHUPOBAHUIO TEPPOPU3MA;

1.29. Ipasuna MIIC - HOpMEI, TIpaBmia W TpeOOBaHUWS, omperenseMble M ycraHaBimBaembie MIIC, B
COOTBETCTBUM C KOTOpbIMU baHk ocyiiecTBiisieT npoeaeHue u [Iponeccunr BeimaTt no Hactosimemy Jlorosopy;
1.30. TIpennpusitue ToproBiu u/uau ceppuca (IlpennpusiTue) —MHANBUAYAIBHBIA NPEANPUHUMATENH WIIH
IOPUIMYECKOE JIMLO, NPUHHUMAIOLIee IUIATEXHbBIE KapTouku baHka/0aHka-skBaidiepa nJs1 OCYIIECTBICHHS
0e3HaIMYHOTO IJIaTeXa IO OIUIaTe MOCTAaBIISIEMBIX UM TOBapOB H/UJIH YCIYT, B TOM uHcie yepe3 CeTb HHTEPHET;
1.31. Iporoxoa SSL (Secure Sockets Layer) — mpoTokoJ1, 3alUIIaONUi KaHal CBsI3H Mexay [epxarenem
kaproukn/[Ipennpusrtuem u AIIK mpu mpoxoxaeHnn 1 oOMeHe HHpOopMaIrel B COOTBETCTBUM ¢ JJoroBopom;
1.32. Pabouwnii neHb — 1eHb, B KoTOpoM Oanku Pecry6mmku KasaxcTaH OTKPBITHI IS IPOBEACHUST OAHKOBCKIIX
onepauui;

1.33. Peectp — oTuUeT B 3JEKTPOHHOM BHIE, (QopMmupyemblii baHkoM H cojepKauuii MepedyeHb BCEX
obOpaboranubeix bankom Oneparuii ¢ ykazanuem cymm. @opma Peectpa ykazana B [Ipunoxxennu Ne 6 x JloroBopy;
1.34. PexBusursl Kaproukum — wuHpOpmanusa, comepxamasics Ha Kaprouke w/wnm XpaHsIiascs B HEH,
BKITIOYAIOIast: UMsI M (PaMUIIHIO JiepKaTessi KapTOYKH, HOMEp TUIATe)KHON KapTOUKH, CPOK JACUCTBHS TUIATEKHOM
kaptouku, CVV2 unu CVC2 kog;

1.35. CBb OOH - Coger be3omacnoctu Opranuzaruu O0bequHEHABIX Harmif;

1.36. Cron-aucr —cnucok Kaprouek, 3ampenieHHBIX K HCIOIB30BAHUIO M IOJICKAIIUX HIBIATHIO MPH HX
MpeIbIBICHUH K 00cTyxuBanuio, popmupyembliit MIIC Ha ocHOBaHWHM MMCHMEHHBIX 00paIleHuii DMUTEHTOB;
1.37. Cuer lIpeanpusitus — tekymuii cuet [Ipennpustus, oTkpeIThid B banke nim B 1pyrux 0aHKax BTOPOTro
ypoBast PK Ha ocHOBaHMU JJoroBopa 6aHKOBCKOTO CHeTa, UCIIONB3yeMBbIl T ocyliecTBiIeHus Onepanuii B paMkax
JloroBopa 1 ykazaHHBIN B 3asiBIICHUH;

1.38. Cuer — TtpeboBanue banka, HampaBisiemoe banky-smureHTy 1o ykaszanuro Ilpenmpusitus, mno
NepevrciIeHuio cyMMbl Oniepanuu oruiaThl ¢ TeKyIero cuera B KapToyHoi Oase;

1.39. Texkymuii cyer — OaHKOBCKMI CU€T B IOOOH Bamiore, OTKpBITHIH bankom KimeHTy Ha OocHOBaHWU
3asBneHHs Ha OTKpbITHE cueTa W OOLIMX YCIIOBHH, SBJISIOIIUXCS HEOTHEMJIEMOW YacThi0 OAHKOBCKOI'O CHETa,
perynupyoomuii npasa u o0s3aHHocTH banka u KimeHta B CBSI3M C OTKpPBITHEM, BEICHHEM H 3aKpHITHEM
Cuera/Cuera turatexxHord Kaprouku, mpoBeneHHeM orepamnui Mo HeMy, OKazaHWs YCIYT, MPeayCMOTPEHHBIX
JlefCcTBYIONTNM 3aKOHOAATEILCTBOM M HACTOAIUMH OOIUMH YCIIOBHSIMY;

1.40. Tosapsbl, Yeayru — TOBapbl W/WiIM yciayru, peanusyemblie llpenmpustuem JlepikaTenro KapTOUKH U
OTIJIaYMBaeMbIe B MOPSJIKE, YCTAHOBICHHOM J[0OTOBOpOM, a Takke B COOTBETCTBHH C MOPAIKOM, YCTAHOBIEHHBIM
JIOTOBOPOM, 3aKJIFOY€HHBIM MeX Iy bankoMm-smutentom u JlepxareneM KapTOUKH;

1.41. Tpan3akuus — onepauusi, ocylmecTBisieMas nocpeacrsom Kaprouku ams:

- oriatel npuodperaeMsix [eprkatenem kapTouku ToBapoB W/HiIM MOTy4YeHUs! Y CIIyT, CIEACTBUEM KOTOPOH
sBIsieTCs iebeToBaHue JieHer ¢ Tekylero cuera B KapTouHoii 06a3ze Jlepikarenst KapTOUKH;

- coBepuieHns KapToyHoro nepeBoja, CIeICTBHEM KOTOPOro sBisieTcs NeOeToBaHHe JeHer ¢ Tekymero
cueTa B KaprouHo# 0aze/Cuera [Ipennpusitus;

1.42. VYxkazanue — pacrniopsbkeHue uHunmaropa nepeBoaa (IIpennpustus) nener banky o0 ocyiiecTBIeHUH
Kaprounoro mepeBozaa, kKoTopoe BbIpakaeTcsi B Buae corjacus [lpenmpustus npu mcnois3oBaHnu Kaproukn
[Ipennpusrus;

1.43. Yuacrauku MIIC — Bank u baHk->MHUTEHT;

1.44. Arbitration — npouezmypa, KoTopas IPUMEHSIETCS B CIIy4YasX, KOT[a B3aMMHbIe (DMHAHCOBBIE TIPETEH3UN
VYuactaukoB MIIC Ha cymmy Onepanuy He IpUBEIH K Pa3pelIcHHIO CIIopa B paMKaX CTaHAApTHOTO TUCITYyTHOTO
nuKna, npeaycMmorpenHoro mpaswiamMu MIIC, mpu koTtopoit oamH u3 YuactHukoB MIIC o6pammaercss mis
paspeienust cropa B ApOutpaxusii komuter MIIC. Pemenne ApoOutpaknoro komurera MIIC o mepeHoce



(uHAHCOBOI1 OTBETCTBEHHOCTH Ha cymMMy Ormepanuu Ha ogHoro u3 YuyactHukoB MIIC siBnseTcst OKOHYATEIbHBIM
1 He momnexut obxanoBanmio. MIIC yaepxxuBaer/3auncnser cymmy Omepanun Ha cueta YuyacTHukoB MIIC B
COOTBETCTBHH C pereHneM Apoutpakuoro komuteta MIIC;

1.45. Chargeback (mperen3ms) — Oec3akllenTHOE YACpKaHWE JCHEKHBIX CPEIACTB CO cyeTa baHka Ha
cyMMmy/4acTs cyMMbl Onepanuu, WHUIUUPOBAaHHOE BaHKOM-3MHTEHTOM Ha OCHOBAaHUM TMpeTeH3MH Jlepkareis
KapTOYKH WJIM MHBIX IPUYMH, B COOTBETCTBUH ¢ npaBuiaamMu MIIC;

1.46. ChargebackReversal — ormena Chargeback, naunmupoBanHass BaHKOM-9MUTEHTOM, B COOTBETCTBUH C
npasuiamu MIIC;

1.47.  Compliance — mporieaypa, KoTopasi IPUMEHSACTCS B CIAy4asx, KOra B3auMHbIe (DUHAHCOBBIC MPETCH3UU
YyactaukoB MIIC Ha cymmy Omnepamun, B coorBeTcTBuH ¢ npaBwiamu MIIC, He MOTyT OBITH pa3pelieHsl B
paMKax CTaHJApTHOTrO IUCIYTHOTO IMKJIA, TPU 3TOM Mpeamonaraetcs Hapymenue npasun MIIC omauM u3
YyactaukoB MIIC, nmoBiekmee ¢hrHaHCOBBIN ymepd co croponsl apyroro Yuactauka MIIC. [lns pasperienus
(uHaHCOBOTO criopa oawH 3 YuacTHukoB MIIC obpammaetcs B Compliance komuteT MIIC. Pemenne Compliance
komutera MIIC 0 epeHoce pUHAHCOBOM OTBETCTBEHHOCTH Ha cymMmy Oriepanuu Ha oqHoro u3 YuactHukoB MIIC
SBIISIETCSI OKOHYATENBHBIM U He MouIexkuT obxanosanuio. MIIC yaepkuBaet/3auncisier cymmy Omepauuu Ha
cuera YuactHukoB MIIC B cooTBeTcTBHH ¢ pemenneM Compliance komurera MIIC;

1.48. CVVICVC-kon — (A0OpeBuatypa anrimiickoro cinoBocouetanuss Card Verification Value / Card
Verification Code) naeHTH(DHUKAIMOHHBINA TPEX3HAUHBIN KOJI, IPeIHA3HAYCHHBIH [T uaeHTHuKamu [lepkarerns
Kaprouku npu onnare ToBapoB U yciyr B CeTH UHTEPHET;

1.49. MSC — MasterCardSecureCode — craumapt 6e3omacaoctd MIIC MasterCard, momaepskuBaroImi
texHozoruio 3DSecure;

1.50. Pre-arbitration — mpouemnypa, ycranosienHas npasuiamu MIIC, ipu kotopoii ogud Yuactauk MIIC B
(hopme nucema mperaraet apyromy YdaactHuky MIIC yperynupoBats prHaAHCOBBIN CIIOp HA CYMMY/9acTh CyMMBI
Onepauuu 6e3 obpamienust B Apourpaxusiii komuretr MIIC. MIIC ynepxuBaet/3a4nciseT CyMMY/4acTb CyMMBI
Omneparuu Ha cueTta YdacTHuKoB MIIC B cOOTBETCTBUM € pe3yJIbTaTaMH 3aBepIICHUs porexypsl Pre-Arbitration;
1.51. Pre-Compliance — mpoteaypa yperyiupoBanus GUHAHCOBOTO CIIOPa Ha CyMMY/4acTh CyMMbI Orieparuu
Mexnay YuactHukamu MIIC, ycranosnennas nmpasuinamu MIIC, cBA3aHHas ¢ npeanonaracMbIMU HapyIIEHHSAMHA
npasuin MIIC oxganm u3 YuactaukoB MIIC, npu kotopoit onun YyactHuk MIIC B opme muchma mpeanaraet
npyromy YuactHuky MIIC yperynupoBaTh ¢uHaHCOBBINH criop 6e3 oOpamenuss B Compliance komurer MIIC.
MIIC ynepxuBaer/3aunciseTr cyMMmy/4acte cyMMbl Omnepanun Ha cueta YyactHHkoB MIIC B coorBercTBHU €
pesysbTaTtamu 3aBepiieHus npoueaypsl Pre-Compliance;

1.52. RetrievalRequest — HedunancoBoe TpeOOBaHHE, MHUIMHPOBAHHOEC BaHKOM-3MHUTEHTOM, C IEIbIO
MOJYYECHUSI JIOKYMEHTOB, IIOATBEPXKAAIOIIMX KOPPEKTHOe BhIMoJdHeHWe Omnepauvu M IperoCcTaBICHUE
ToBapos/Ycnyr, B cooTBeTcTBUH ¢ TipaBmiiamu MIIC;

1.53. SecondPresentment — moBTopHOE yaepkaHue cyMMbl/4acTu cymmbl Oneparn bankowm co cuera banka-
smuteHTa B otBeT Ha Chargeback, B coorBercTBuu ¢ npasunamu MIIC;

154, VbV — VerifiedbyVisa — cranmapt 6e3omactoct MIIC Visa, mojiepXKUBarONIHii TEXHOJIOTHIO
3DSecure;

1.55. Texunoamorus 3D Secure — TtexHonorus, paszpadoranHas MIIC npns oOecnieueHHs TMOBBIIIEHHON
0e30IacHOCTH MPOBEACHUs ONepanui Mo IUIaTekHbIM KapToukam B Certu uHTepHeT. CraHzapT 0e30macHOCTH
MIIC MASTERCARD Worldwide, momnepxxuBaromuii TexHojoruto 3D Secure, mmeeT HanMMeHOBaHUE
«MASTERCARD SecureCode», cranmapt 6e3onacHoctit MIIC Visa, moanepkuBatomunit Texnonoruro 3D Secure
— «Verified by Visay;,

1.56. FATF (Financial Action Task Force) — I'pynmna pa3paboTku prHaHCOBBIX Mep 10 60pbOe ¢ OTMbIBAHHEM
JICHET;

1.57. OFAC (Office of Foreign Assets Control) - Yrpasienue 1o KOHTpOITO 32 HHOCTPAHHBIMHU aKTHBAMH.

2. HPEJIMET JOI'OBOPA

2.1.  JloroBop ompenenseT NOPSAIOK B3auMoAercTBUs Mexxay bankom u IlpeanpusrueM npu ocymiecTBICHUH
Onepanuii, coBepiaeMbix B MIHTEpHET-Marasuse, a Takke MOpsIoK pacyeToB Mexay bankom u [lpennpustuem
o HuM. [lopsmok coBepmenus Kaprounsix nepeBogos onucad B [Ipunoxxenun Ne2 k JloroBopy. [iis HCKITIOUSHHS
pasnoutenuit CToponsl onpenenuty, 9yro Oneparun coBepmatorcsi bankom, bank npenocrasnser [Ipennpusruio
mpaBo Ha npueM [Inatexxnsix kaprouek MIIC ans nposenenns bankom Oneparuid.

2.2. Bank coBepmaer HeoOxoauMble AeHcTBHA Ais peructpaund MurtepHer-marazuna B AIIK Banka mo
yKa3aHHBIM B 3asBKe Ha perucrparuio MaTepHeT-Marasuna, spisorneiics [Ipunoxennem Neb k JloroBopy (mamee
— 3asBKa), PEKBU3UTaM.

3. MOPSAJIOK ITPOBEJEHUS OMEPAIIAI OILIATBI C UCITIOJIb30BAHUEM KAPTOUKHA



3.1.  [epxatens kapTouku yepe3 VHTepHET mojkirovaercs K caiity MHTepHEeT-Mara3una, GopMupyeT 3akas,
KOTOpPOMY TIPHCBaMBaeTCsa HOMEp, BEIOUpaeT ¢opMy ormaTel — depe3 [ImaTexxHyro KapTouKy, U MepenaeT ero Ha
JanbHEHTIyIo 00padoTky HTepHET-Mara3uny.

3.2.  VHrepHer-marazuH oOpaOaTbIBaeT AaHHBIE JUIS COBEPIICHUS TOKYIKH W TepeajpecoBbiBacT Jepkarens
Kaprouku na Ilnaré&xnyro ¢opmy. Ilpu stom omnoBpemenno Ha AIIK banka mepematorcsi HeoOXOIUMEBIE
mapaMeTpsl, Takhe Kak: HASeHTH(PHUKAIMOHHBIA HOMep VHTepHeT-mMarasmna, HOMep 3akas3a, BaJIOTa, CymMMa
TIaTeXa M MPOYMe MapaMeTphl, ONMCAHHBIE B TEXHUUECKON TOKYMEHTAIHH.

3.3.  Jlepxarenp kapTO4KH MyTeM 3amonHenus [Inarexnoit popmel nepenaet Ha AIIK banka nadopmanmio o
napamerpax coeit Kaprouku: Homep Kaproukwn, 3navenuss CVC2 wim CVV2, naTy OKOHYaHHS CpOKa AeHCTBUS
Kaprouku, nmst u pamunust Jlepkartens KapToduky, Kak OHU HamucaHbl Ha KapTouke, 4To OTHOBpEMEHHO SIBIISIETCS
MOATBEP KICHUEM coTacusi coBepnTh Onepanunio OruiaThl, H MPOYUe MapaMeTphl, KOTOPbIE MOXKET 3alPOCUTh
bank.

3.4.  Bank rapaHTHpyeT, 4ro MHpopManus o PexBuszuTax KapTouku Jlepkarens KapTOUKW Tepenactcs B
3anuiieHHoM Buae uckimountensHo B AIIK banka u He mpenocrasnsetcs [Ipennpuaruio nin TpeTbUM JIMLAM.
3.5.  AIIK banka npoBepsieT KOppeKTHOCTb opMaTa BBOAUMBIX TapameTpoB Kaprouku Jlepkarenst KapTOUKH

1 MOXET OCYILLECTBUTH JIOTIOJHUTENbHBIE IPOLEAY bl ayTeHTHGuKanun Jlepkarens KapTouku, B 3aBUCUMOCTH OT
nojiepkuBaeMoit cxemsl oruatel MSC nin VbV.

3.6. bank mnposepser mpaBo WHTepHer-marazuHa mpoBecTd Omeparuio oOmjaarbl B COOTBETCTBHH C
perucrpanueit Uarepuer-marasuna B AIIK banka, B Tom urcine nmposepsieT Hannaue MaTepreT-marasuna B MIIC,
a TaKXKe COOTBETCTBHH 3ampoca Apropuzanuy TpedoBanusM JJorosopa.

3.7. [Tpu nony4enun bankom oTpunaTenbHOTO pe3ynibTaTa MpoBepok wiK ayteHTHukanun bank yepe3 AITK
banka ormpasiser yBemomiieHue o0 OTKasze B ocymiecTBieHnu Onepanuu oruiaTel VHTepHET-MarasuHy H
JlepxaTento KapTOUKH ¢ yKa3aHUEM NPUYHH OTKA3a.

3.8.  Ilpu ycremHoM MpoOXOXKASHUU BCEX IMPOLEAYP MPOBEPOK 3alpoca YCTAHOBICHHBIM HOPMATHBAM H\WJIN
ayteHtu¢ukanmy, 3anpoc u3 AIIK banka nepemaercst Ha ABTOpPH3AIUIO.
3.9. Bank nmpoBoauT ABTOpHU3ALIMIO B YCTAHOBIEHHOM NOpsiake cooTBeTcTBYommx MIIC.

3.10. IlIpum momyuenun bankom oTpunatensHOro pe3yibrata ABTopusanuu, bank yepes AIIK banka ormpasiser
yBegoMieHrne o0 otkaze MHTepHeT-Marazuny u JlepikaTennto KapTouKH, ¢ yKa3aHHEM NMPUYMH OTKa3a.

3.11. Ilpu momoxurenpHOM pe3ynbraTe ABTopm3anmu bank uepe3 AIIK banka mepemaer monarBepxaeHue
MOJIOXKHUTEIBHOTO pe3yibrata ABToprsanuu MHTepHeT-Marazuny. [Ipu stom [lepxarento KapTOUKH Ha 3KpaHe
oroOpaxaercst nH(pOpMaIIs, BEIBOAUMAS B YEK, JUIS TIOCIEAYIOIIEH paciiedyaTKy YyekKa.

3.12. Tlpu NONOXHUTENLHOM pe3yibTare ABTOopH3anuy BaHK-IMHTEHT TIpU HEOOXOIUMOCTH (TIPH BBIOOpE
[Ipennpusituem aByx(a3HoM omIaThl B 3asiBKE) MPOU3BOIUT OJIOKMpOBaHME JeHer Ha TeKyleM cueTe B KapTOYHOI
6a3e JlepxaTenst KApTOUKH HA CyMMY ABTOPH3AIIUU.

3.13. TIlpu OJOKMpOBaHMH JEHET B COOTBETCTBHH ¢ MyHKTOM 3.12. JloroBopa Ha cyeTe MIATEKHON KapTOUKH
Hepxatenst kaprouku lIpennpusitTue MODKHO OTHpaBUTh monaTBepxkiaeHue Omnepanuu omiaTsl depe3 JIM4HbIHA
kabunet. Ecnu [Ipennpusitue He moarsepaut Aropuszauuio (Onepanuio omiaTel) B TeUeHHE 7 KaJICHAAPHBIX JAHEH,
TO ABTOpH3anus OyJIeT OTMEHEHa aBTOMATUYECKH, a JICHbIY pa30JIOKUPOBaHBI.

3.14. Cnucanue neser [epxarens KapTOuKy, B TOM YHciie 3a0JI0KUPOBAaHHBIX Ha TeKylieM cueTe B KapTOUHOU
6a3e aus1 orutatel ToBapoB W/unu Y ciryr, IPOU3BOIUTCS aBTOMATUYECKH.

3.15. Tlocne monmydeHHs TOATBEPXKACHUS O TOJOXKHTEIHLHOM pe3ylibTare ABTopHu3anuu HHTepHET-Marasux
npenocTaisier/okasbiBaeT ToBap/Ycnyry JlepikaTelo KapTouKH.

3.16. Ilepeuncnenue AeHEr 3a peasn3oBaHHbIe ToBaPbI U/UIM IPEeIOCTaBIECHHbBIE Y CIIyTH Mpou3BoAuTcs bankom
Ha Cuet [IpeanpusTus B COOTBETCTBUM cO cTaTheit 6 Jlorosopa.

3.17. IlepeuunciieHre JCHEKHBIX CPEJACTB OCYIIECTRIIIECTCS MOC/E YCIeHOi 00padoTku bankom ABTopu3anuu
u BeicTaBneHus Cuera.

4. BO3BPAT TOBAPA/YCJIYT' HPEAITPUATUIO U BO3BPAT CPEJICTB

4.1. Otka3 /[lepxarens xaprouku ot ToBapa/Ycimyru: mpoueaypa oOTKaza oT Yciayru/BozBpar ToBapa
MIPOUCXOAMT N0 MHULIMATHBE [loKymaTens B COOTBETCTBUH € IEHCTBYIOIIMMH HOPMaTUBHBIMU-TIPABOBBIMH aKTaMU
PecniyOnukn  KazaxcraH, ecid BO3MOXKHOCTH OTKaza oOT YcCiyru/Bo3Bpara ToBapa mpemaycMOTpeHa
3aKOHOJaTeNbCTBOM PecnyOnmukn KazaxcraH W/WiM MONTB30BATENBCKAM COTJIAIICHUEM, 3aKIIFOYCHHBIM MEXKIY
[Noxynarenem u Ilpennpustuem.

4.2.  Tlocne momyuyenusi oT Ilokymarens TpeOGoBaHUs O BO3Bpare OIUIAYEHHBIX CPEeICTB Ha TeKymuid cyer B
kapTouHol Oa3e [Tokymarens ¥ B COOTBETCTBUU C JCHCTBYIOLIMM 3aKOHOAaTeIbCTBOM PecryOnuku Kaszaxcran, a
TaKK€ COIVIACHO YCJIOBHSAM IOJIb30BAaTENIbCKOIO COIVIAIIEHMA, 3aKJIIOUeHHOro Mexnay llpeampustuem u
[oxynarenem, [Ipennpusrue:



4.2.1. Tlposepsier Hanuuue ormiatel ToBapa/Yciyrn mo cBoel 0a3e NaHHBIX (aBTOMAaTHU3MPOBAaHHAsl CHCTEMa
pacuetoB 3a Tosapsl/Ycayru Ilpeanpusatust), a Taxoke MOATBEPKAAET BO3ZMOXKHOCTD €€ OTMEHBI;

4.2.2. B ciy4ae yCcreniHO! MpOBEPKH U IOATBEPKIACHUS BO3ZMOXHOCTH OTMEHBI Orepalyiu oruiaThl (MyHKT 4.2.1.
Horosopa) popmupyeT nannsie ajs copepiueHus Onepanuun Bo3spara u nepenaet B AIIK banka 3anpoc Bmecte ¢
HomepoM (Kon aBropumzanmu), cymmoii Onepanni Bo3BpaTa, CyMMOW MCXOAHOH Onepanuy OruiaThl ¥ MPOYUMH
JAHHBIMU COTJIACHO TEXHUUYECKON TOKYMEHTALUH;

4.2.3. AIIK banka c mMomeHTa momydeHus oT llpeanpusaTus JaHHBIX B COOTBETCTBMHM C TyHKTOM 4.2.2
HacTosero JJorosopa nposepsieT KOPPeKTHOCTh (hopMaTa AaHHBIX IS coBepiueHus Onepaniu Bo3Bpara, v MpH
COOTBETCTBHUHU IOJIY4YEHHOI'O 3alpoca yCTAaHOBJIEHHBIM HOpPMaTHBaM, B JiIeHb 00paboTku Omepaunu BO3BpaTa u3
AIIK banka 3ampoc nepenaercst B bank-amuteHT. OTBETCTBEHHOCTH 32 00ECTIeUeHIEe TIOTHOTH CYyMMBI BO3BpaTa
nexuT Ha [Ipennpustim;

4.2.4. Tlocme momyueHus oT baHka MOATBEpXICHHS O TIOJOKHTEIBHOM pe3ynbrare Omnepanuy Bo3Bpara
[Ipennpustue 3aBepiIaeT NpoLeaypy BO3Bpara JeHer. B ciaydae eciu noATBepKAeHUE HE MTOJYYEHO B TEUCHHUE 3
(Tpex) pabounx nueit [Ipeanpusarue MHUIKMUPYET TUCEMEHHBIN 3anpoc B baHk.

4.3. Ecmu Ilpeampusitue sBnsercsi bpoxepom u Onepanmy OIuiaThl NPOBOAWUTHCS JAJSL  COBEPIICHUS
[IpennpusitieM CHENOK C SMHCCHOHBIM LEHHBIMH OyMaramMM M HMHBIMH (DUHAHCOBBIMH HHCTPYMEHTaMHU IO
MOPYYEHUIO, 3a CUET U B MHTepecax Jlep)karens KapTOukd, TO Mo TakuM Tpanzakiusm Omnepanuu Bo3BpaTa He
IIPOU3BOATHCS B paMkax Jlorosopa.

4.4. Ecnu Onepanus omaTel COBEpLIACTCS B MHOCTPAHHOM BajtoTe, To Omnepanuu Bo3BpaTa Mo HEMl MOXKET
OBbITH MPOBEACHA TOJBKO MpH Hamnuuu y [Ipeanpusitus 6aHKOBCKOrO cdera, OTKphITOro B banke B MHOCTpaHHON
BaJIIOTE.

5. B3AVMMOJIECTBUE B HECTAHJIAPTHBIX CJAYYASX

5.1. B cnywae ecnu [Ipemnpustuio HeoOXoauMo ocymiecTBUTh Omepanuio Bo3BpaTa U 3TO HEBO3MOXKHO
OCYILECTBUTH B paMKaX CTaHAAPTHOTO MOPSIIKA B3aMMOJICHCTBUS, OMIMCAHHOTO B cTaThe 4 JloroBopa (Hanpumep, B
ciy4ae cO0eB B paboTe cucTeM, OOHapyKEHUS OIMOOYHBIX OTNIEpaniii U T.1. cuTyanuil), [Ipeanpustie HampasisieT
MKUCHMO B OTCKAHHPOBAHHOM BHJie B baHk Ha ajapec anekTponHo# moutsl salem@bankffin.kz ¢ mopyuennem na
00paboTky Takoi Onepanuu: [lopydyenne 06 ucnoaHeHnn onepanuu o Gopme, ycranoBieHHoOH [Tpunoxenuem
Ne7 x loroBopy (eciu He0OX01uMO ocymiecTBUTh Onepaunio Bo3BpaTa).

5.2. ITopydeHue o BO3BpaTe JEHEKHBIX CPEICTB IOJDKHO OBITH MOANMCAHO JIMIIOM, HMEIOLIUM IIPABO MOAIUCH
B COOTBETCTBHU C JOKYMEHTOM C 00pa3iiaMu MOAIUCEH, U CKPEIUIEHO OTTHUCKOM revaty [Ipennpusitas.
5.3. Bbank paccmaTtpuBaeT nostyd4eHHbIH oT I Ipennpustus 3anpoc 1, Ipu HaIM4UK BO3MOKHOCTH, OCYLIECTBIISIET

npoBeneHue 3anpomeHHoi Onepaunu. Takas Onepanys B fanbHeimeM IpoxoauT 00pabOTKy aHaTOTHYHO BCEM
npounM Onepanusm, COBEpIIEHHbBIM 10 J[oroBopy B paMKax CTaHAAPTHOTO MOPsIKAa B3aUMOIEHUCTBUS (B TIOPSIIKE,
MpelyCMOTPEHHOM B ITyHKTE 4.2. JloroBopa).

6. B3AUMOPACYETDBI CTOPOH

6.1. Bsaumopacuerst Mexay CTopoHamMH NpPOHM3BOIATCS B BaloTe, yKa3aHHOM B 3asBienun (Bamiorta
Onepauun).

6.2. Ilo Onmepauum omiaThl:

6.2.1. Bank nepeBonut [lepeuncnenue [Ipeanpusituio B BamoTe Onepanny OriaThl 0 yKa3aHHBIM B 3asBICHUH
pPEKBH3WTaM B CPOKH, yKa3zaHHbIe B JloroBope, 3a BBIUETOM CYMM, yJ€p>KaHHBIX baHKOM, B COOTBETCTBHUHU C
noanyHkToM 2) u 3) nmyHkra 7.2. JloroBopa. IIpu 3tom Bank yuutbiBaer Onepauuu Bo3Bpara B MOJIEXKAIIEM
nepesoay [pennpustuto [lepeunciennn 3a JeHb, B KOTOpOM Obuid oOpaboranbl Takue Onepanuu. JlaToi
ncnonHeHust bankoMm oOs3arenscTBa 1o mepeBony llepeuncnenus Ilpeanmpusituio cumTaercs Aara CHHCAHUS
JIEHEKHBIX CPEACTB ¢ KOPPECTIOHIEHTCKOro cueTa baHka.

6.2.2. Ilo OmepauusiM omjarhbl, mpomeamnM o0paboTKy B paboune nuHu, bank mepeBogut Ilepeuncrenue
[peanpusTuio He O3IHEE JTHS, CIETYFOIIETO 32 OTYETHBIM padovnM JIHEM, a 1o OnieparysM OTUIaThI, IPOIIC M
00paboTKy B Hepaboure JHU, — He MO3AHEE MIEPBOro padovero JHsl, CIeIyIOLEero 3a OTYETHBIM HEPaOOUHM JTHEM.
Bo Bcex ciywasx, He yperyiaupoBaHHBIX HacTOsIUM JloroBopoM, CTOpOHBI BIIpaBe COIIacOBaTh HHOW CPOK IS
nepeBofa Ilepeuncnenus. bank B 0JHOCTOpPOHHEM MOPSIIKE BIIpaBe HM3MEHHUTH CPOK TepeBoaa [lepeuncnenus.
6.2.3. 3a cosepuienne Onepanuii oruiatel [Ipennpusitie BelTutaunBaeT banky komuccuio. Pazmep komwuccuu
banka 3a coBepmenne Omnepaiuu omiatsl onpejaensercd baHkoM Ha ocHOBaHMM JaHHBIX O IIpennpusarum B
COOTBETCTBHU C Tapudamu banka.

6.2.4. Omnara komuccuu banka o Onepanysm orIaTsl IPOU3BOJUTCS Iy TeM ylepkaHus baHkoM cyMMbl Takoi
KOMHUCCHH U3 CYMMBI JIeHeT, nojnexaneil nepesoay Ha Cuer Ilpeanpustus, npu stoMm, [Ipeanpustie nomydaer
CYMMYy ILTaTe)Ka MOcCie yaAepKaHus KoMuccun banka.
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6.2.5. YacTtuuHbli WM TONMHBIA BO3BpaT JEHET MO OIlaueHHbIM ToBapam/Yciyram NpOWU3BOAUTCS ITyTeM
¢dopmupoBanus Onepaunu Bo3Bpata. Bo3spaT aener Jlepxarento KapTOUKH, a TAK)KE KOMICHCAIMA B HAIMYHON
nnu Oe3Hanu4HOW (hopmMe MHBIMM MyTSAMHU He gomyckaercs. Omnepaunus BO3Bpara SIBISIETCS HMOATBEP)KICHUEM
Bo3HMKHOBeHHs y [lpenmpustus nepen bankoMm oOs3arenbcTBa MO BO3BpaTy cyMmbl Omepanuu BO3BpaTta.
Komuccus, yaepxannas bankom panee 3a coepiienre Onepannu omiaTsl, o KOTOpoi npousBeaeHa Onepanus
BO3BpaTa, TAKXKe BO3BPAIIACTCSI.

6.2.6. B cmyuae ecnu bank He yuen B Ilepeuncnenun cymmy Omnepanmii Bo3BpaTa W/ WM HE OCYLIECTBHII
ynepxanus u3 [lepeuncnenust cymmsr TpeboBanuii, a Takxke 110001 3310KEHHOCTH, BO3HUKIIEH y [Ipennpustus
nepea baHkoM, o OcHOBaHUAM, NMPEAYCMOTPEHHBIM B HactosiuieM JloroBope, bank nanpasiser [Ipeanpusruio
yBeZOMJIEHHE 00 OIlIaTe COOTBETCTBYIOMIEH cyMMbl Omepaliiii BO3BpaTa W/WIH COOTBETCTBYIomIero TpedoBanus
n/wnm 3apomkeHHocTy. [pennpustie o0s3yercs B TeueHue 1 (ogHOro) padbodero qHs co JHs MOTYUYECHUS TaHHOTO
YBEIOMJICHHA IEpEUYHCINTh baHKy yKa3aHHYI0 B YBEIOMIEHMM CYMMYy II0 DPEKBU3WUTaM, YKa3aHHBIM B
YBEIOMIICHHU.

6.2.7. CTOpoHBI MpPHU3HAIOT, YTO HAIPaBJCHHWE MUCHMEHHOTO yBedOMJICHUS BaHKOM SBIsSeTCS AOCTATOYHBIM
OCHOBaHMeM i1 yMeHblleHus [lepeuncnenuss wnu ans nepeBoja Ilpennmpusituem banky cymmbel Omnepaunuu
BO3BpaTa u/ wim cyMMbl TpeOoBaHMA W/WIH 33 J0JKEHHOCTH.

6.3. Ilo Kaprounsim nepeBonam:

6.3.1. bBank o0s3yercs nepesecti Ha Cuer [IpennpusTusi AeHbIH, OTHpaBiIeHHbIE JlepxareneM KapTOUKH, IO
Kaprounomy nepeBony, mpomeanieMy oopadoTky B paboune JHH, HE MO3IHEE OHS, CICAYIOIIEro 3a OTYETHBIM
pabourm nHEM, a mo Kaprounomy nepeBoy, mporieniemMy o0padoTKy B Hepaboune JHH, — He MO3AHEe IEPBOTO
pabouero JHsl, CIIEAYIOIIETo 3a OTYETHBIM HepabounM AHeM. Bo Bcex ciydasx, He yperyJIMpOBaHHBIX HACTOSIIUM
HoroBopoM, CTOpOHBI BOpaBe COINIACOBATh MHOM CPOK JUIsl TAKOTO NepeBoja AcHEr. baHk B OAHOCTOpPOHHEM
MOPSIZIKE BIIPABE H3MEHUTH CPOK TAKOTO IIEPEBO/IA JCHET.

6.3.2. bBank o0s3yetcs nepeBect Ha Tekymuii cuetr B KapTouHOU 0a3e JeHbIH, oTIpaBieHHble [Ipeanpusruem,
no Kaprounomy nepeBojy, npoiememMy oopaboTky B pabouue JHH, HE TIO3HEE IHS, CISAYIOLIETO 32 OTYECTHBIM
pabournm nHEeM, a mo Kaprounomy nepeBoy, mporieaiemMy o0padoTKy B Hepaboune JHH, — He MO3AHEe IEPBOTO
pabouero JHsl, CIEAYIOIIEro 3a OTYETHBIM HepaOounM AHeM. Bo Bcex ciydasx, He yperyJMpOBaHHBIX HACTOSIIUM
JoroBopoMm, CTOpOHBI BIpaBe COTIACOBATh WHOM CPOK JUIsl TAKOTO TEPEeBOjia JCHET. baHK B OJHOCTOPOHHEM
MOPSJIKE BIIPABE N3MEHUTH CPOK TAKOTO MIEPEBO/IA ACHET.

6.3.3. 3a cosepuenue bankom Kaprounoro nepeBosa onnauuBaercst komuccus. Komuccus ornaunbaercst banky
MyTeM ynaepkaHuss baHKOM CcyMMBI KOMHCCMM U3 CyMMmbl KapTroyHoro mepeBoja, TIpuU  3TOM,
[pennpusitue/[lepxkarens KapTOUKK NoTydaeT cyMmy KaprouHoro nepeBoja 3a MUHycoM Komuccru banka.
6.3.4. Pa3smep komuccuu 3a copepuienre KaprouyHoro nepeBoja yka3plBaeTcs B 3asBJICHUMU.

6.3.5. TIlpeanpusitus o0s3yercst npu coBepineHuu KaprouHoro meperojma Ha Kaprouky obOecrieuntbh, YTOOBI
cymma KaprouHoro mepeBojia BKIo4ana B cebs cymMmy Komuccud baHka, BbIIata KOTOPOTO MpEeAyCMOTpEeHa
HACTOALIEH cTaTbel, U CyMMY JIEHET, MOANESKANINX BhIIIaTe [lepaKarento KapTOUKH B COOTBETCTBHH € YCIOBHAMHU
JIOTOBOpA 3aKJIFOUEHHOTO MeXTy Jlepxkarenem kKapTouku W IIpennpusitueM, B paMKax KOTOPOro COBEpLIAETCS
Kaprounstit nepeso.

6.4.  Omnepauun, a TaKke UHbIC IUIATEKU/TIEpeBOAbI 110 J[oroBopy, coBeplIaroIuecs B MHOCTPaHHON BaJllOTe,
coBepwarotcss CTopoHaMu ¢ coOmoieHneM TpeOOBaHUI BaIIOTHOTO 3aKOHOAaTenbcTBa Pecybnuku Kazaxcran u
B MIPEyCMOTPEHHOM WM TIOPSIZIKE.

6.5. Ecmu o macrosmemy JloroBopy IlpennpustueM He coBepmatotcst Omeparuu omiartel, To [peanpusiTue
o0s3yercst omnatuTh banky no0yio 3agokeHHOCTh [IpeanpusaTus, BO3HUKINYIO O Hactosimemy [lorosopy, B
Teuenne 3 (TpH) JHEH ¢ MOMeHTa ToydeHust oT banka yBenomieHus o Hannuuu y [Ipennpusitus nepea bankom
3ajopkeHHoCcTH. Oruiata NMPOW3BOMUTHCS TyTeM IepeBojia JieHer ¢ OaHKoBckoro cuera [Ipeampusitusi Ha
OaHkoBckHii cueT baHka, ykazaHHBIH B TOJYyYEeHHOM YBEIOMIICHHH.

6.6. bank BmpaBe HW3bIMaTh ACHBIM B pa3Mmepe 000 3anomkeHHocTH [lpennpusitvs, BO3HUKLIEH MO
HacTosameMy JloroBopy, a Taxke B pazmepe Kaprounoro nmepeBosa, coBepiraeMoro Ha KapTouky, myrem npsmoro
neOeToBaHMs JII0OOOr0 OaHKOBCKOTO cueTa, OTKpbiToro B banke, Ha uto [lpennpusitue maer cBoe corjiacue,
3aKMounB ¢ bankom Hacrosimuil Jlorosop. Ecnu BanmoTa 3a1015KEHHOCTH, H3bIMaeMoil bBaHKOM B COOTBETCTBUH C
HACTOSIIUM ITYHKTOM J[oroBopa, OTJINYaeTcs OT BaJFOTHl OaHKOBCKOTO CUeTa, C KOTOPOro baHk M3bIMaeT JIeHbTrH,
To BaHK M3bIMaeT NEeHbI'W MPOM3BOMA KOHBEPTAIMIO CIUCAHHBIX (M3BATHIX) ACHET MO KypCY, YCTaHOBIEHHOMY
BankoM Ha aTy coBepIIeHUSI KOHBEPTALUH.

6.7. [lo 3anpocy Ilpennpustus bank popmupyer mnsa [pennpusitus Peectp Onepaunii ¢ ykazanuem pazmepa
KoMmmuccHn, B3uMaeMoit barakom. Peectp Oneparnuii moctymieH mist ckaunBanus [IpennpusitreM B JInaaoM kabuHETE
100 HampaBIsgeTcs Ha ANEKTPoHHYI0 mouTy Ilpeanpusrtus. Peectp popmupyercs bankom npu Hamuauu XoTs OBl
onHoM Onepannu 3a OJUH KaJeHAapHbIN 1€Hb.



7. MHPABA U OBA3AHHOCTHU CTOPOH

7.1. bank o0s3yercs:

1) B T€UEHHE TpeX (Tpex) paboumx THEH co IHS momydeHus 3asBKu cooOmaTs [Ipennpuaruio mocpeacTsoM
OTIIPaBKM MHUChMa Ha 3JICKTPOHHBIN TOYTOBKIA anpec [Ipeanpustus uaeHTHQUKAIMOHHBIA HOMep WHTEpHET-
MarasuHa, IpUCBOCHHBIN baHkoMm, 100 0TKa3aTh B peructpanuu MHTepHeT-Mara3una,;

2) 10 Mepe ycnemHoro npoxoxaenus [Ipeanpustuem TecToBbIX UcnbiTaHUM baHk npepocrasiser UHTepHET-
MarasuHy JOCTYNl K IUIATe)KHOMY INUIIO3y (CTpaHuiia omiatel B cetd MHTepHer) Banka aisi BO3MOXKHOCTH
ocymiecteiaenus Omnepanuii TyTeM aKTHBallMU MPEJOCTABICHHBIX [IpeanpusaTHIO KOJIOB BUPTYaJIbHBIX
TEPMHHAJIOB;

3) o0ecrnevYnThs BO3MOKHOCTh KPYTJIOCYTOYHOTO HAIpaBIIEHUS ABTOPH3AIMOHHBIX 3alPOCOB U MPOBEACHUS
Omneparuii, 3a HCKIIOYEHUEM CITy4aeB, YKa3aHHbIX B IyHKTe 7.2. HacTodAuero /lorosopa;

4) niepeBoauTh [lepeuncienne Ha Caer [Ipeqnpusarus, ykasaHHbIN B 3asBICHUH, B TOPSAIKE M HA YCIOBUSX,
MPeIyCMOTPEHHBIX cTaThei 6 JloroBopa;

5) npeaocTaBnsaTh [Ipeanpustuio Bce HEOOXOMMbIE KOHCYIbTALlUH, Kacaroluecs nposeaeHus Onepanui;
6) (dhopMupoBaTh 1 HanpasiATh [Ipennpusruio Peectp mo tpedoBanuio [Ipeanpusatus 3a ykazaHHBIN IEPUO;
7) o0ecrnevnTh KpyTiaocyToYHOe (YHKIIMOHHPOBAaHWE TEXHWYECKHX CHUCTEM, Hall KOTOphIMH baHK mMeer
MPsIMON KOHTPOJIb, TPeIHA3HAYeHHBIX 111 ABTOopHu3anu Onepanui;

8) Y4acTBOBaTh B pa3pelIeHUH CIIOPOB U KOHQIMKTHBIX cUTyanuii Mmexay [Ipennpusituem u JlepxarensimMu
KapTO4YeK, CBSA3AHHBIX C cOBeplueHneM Onepauui;

9) obecreunTh KOH(QWACHIMANBHOCTh W HE pas3rialiaTh TPEeTbUM JHIaM cBeleHus 1o Onepanusm

[Ipenmpustus, o nepcoHAIBHBIX JaHHBIX [lepxareneil kapToyek, 3a UCKIIOYEHHEM CIIy4aeB, MPeIyCMOTPEHHBIX
JercTByonmM 3akoHoaarensctsoM PK u npaBunamu MIIC;

10) obecrieunTh 0E30MaCHOCTh TPOXOXKIEHUS WHPOpPMANWW, CBS3aHHOW ¢ PekBu3WTaMm KapTOYKH,
nony4yaeMoii bankom ot Jlepkartens KapTO4uKH B COOTBETCTBUH ¢ Jl0rOBOpOM, Iy TEM 3alUThI JAHHOH HH(POPMALIUH
[Tpotokomom SSL;

11) B ciy4ae ecnu B cooTBeTcTBUU C [Ipumoxkenuem Nel k Jloroopy IlpeanpustueM NpUHUMAOTCS K OILUIATE
[Tnarexusle kapTouky, TpaH3aKIMU O KOTOPBIM depe3 MHTepHEeT-Mara3uH OCYILECTBIISIOTCS C HCIOJIb30BaHUEM
texHonoruu 3D Secure/SecureCode, obecrieunts ABTopuzanuio TpaH3aKIMU ¢ PUMEHEHHEM TeXHoJoruu 3D
Secure/SecureCode;

12) CaMOCTOSITETIbHO HJIU C MIPUBJICYEHNEM TPEThUX JIML 00ecTiednBaTh 0€30MaCHOCTh TPAH3AKLUH, BBISBISATD
MOI03pUTEIHHBIE OTIEPAIN U POBOAUTH aHATN3 JAHHBIX, a TAK)KE CAMOCTOSITENIFHO UITH C IPUBJICYEHUEM TPETHUX
JUII TPOBOAWTH MOHHUTOPHHT BCEX TPaH3aKIMH, OCYyIIeCTBIsIeMbIXx dYepe3 tnardopmy I[lpeanpusrus, c
HCIOJIb30BaHNEM ITPUMEHAEMBIX baHKOM HHCTPYMEHTOB.

7.2. Bank Bnpage:

1) MPOBOJAUTHE MOHHMTOPHUHI BHemHedl dactu MHTepHer-marasmHa IlpeanpusiTus ¢ Henbi0 MPOBEPKHU
coomoznenus llpeanpustiem ycioBuil Haanexamero odopmieHus HHTepHET-MarasuHa B COOTBETCTBUH C
[Ipunoxenuem Ned k Jlorosopy;

2) HE MepeBOJUTh WM yAep)KHBaTh U3 mociuenyommux llepeuncnennii [Ipennpustuio cymmel Onepanui,
NPU3HAHHBIX HEACHCTBUTENBHBIMH B COOTBEeTCTBUM ¢ myHKToM 8.1. orosopa. Ilpu »3TOoM daxt
3a4HCIICHUS/TIEPEUNCIICHHS IEHEXKHBIX CpeACTB B Nonb3y [lpennpustus He siBisieTcs 0e3yCcIOBHBIM MPU3HAHUEM
nercTBuTepHOCTH OTepartuii;

3) yaepxkuBath u3 [lepeuncienus cymmsl TpeboBanuii banka k [Ipennpusitrio, a Takke cyMMbl TpadoB U
MHBIX JICHSKHBIX CPEICTB, MOMJISKANIMX BbIUIaTe baHky corimacHo ycimoBusiM JloroBopa (Belmie W jpanee —
TpeboBanns);

4) noJrydaTh (3anpamuBats) y [peanpustus nadopmanuio:
. 0 peaJn3yeMbIX U peann3oBaHHbIX ToBapax/Yciyrax B IHTepHEeT-MarasuHe;
. 0 coBeplIeHHBIX Onepanusix, B TOM YHCIE O TOKyMEHTax, MOATBEPKIAIOIINX MTpoAaxy ToBapa/oka3aHue

Yenyru Jlepkarenro KapTOYKH B CiIydae, €CIM TaKhe JOKYMEHThI HEoOXOmuMbl BaHKy miisi MpOBEACHWMS
pacciefioBaHUs M TpEeAynpexacHus MOIIEHHNYeCKUX Olepaluid, MOATOTOBKM OTBETOB HA  3aIllpOChI
Hanmonansaoro banka Pecniy6nuku Kazaxcran, MIIC nnn npaBooXpaHHUTENBHBIX/CYy1eOHBIX OPTraHOB, a TAKXKE B
WHBIX CITydasx, MPeTyCMOTPEHHBIX JEHCTBYIONIMM 3aKOHOIAaTeILCTBOM H/Wiu npasmiamu MIIC;

. o Hammuuu y [lpennpusitus nuneH3wit/pazpemennii Ha peanuzyemble ToBapbl/Ycnyru (ecinu Takue
JUILEH3UU/pa3pelieHnsl JOKHBl ObITh y [lpeampusitusi B COOTBETCTBHHM C TpPeOOBAaHUSMH JI€HCTBYIOLIETO
3akoHonarenbcTBa PecyOnmku Kazaxcran winn ropucnukimu [peanpustus);

. 0 HAJIMYMU TOATBEPKIAIOIINX JOKYMEHTOB 10 coOmoaenuto IlpennpusitueM TtpeboBaHuit
3aKOHOZATEJIbCTBA B 00JIaCTH IPOTUBOICHCTBUA JIeranu3aluy (OTMBIBAHHIO) J0X0JI0B, IIOTY4YE€HHBIX IPECTYIIHBIM
nyTeM, ¥ QUHAHCUPOBAHUIO TEPPOPU3MA U MEXIYHAPOIHBIX IKOHOMUYECKUX CAaHKLMUH, a TakkKe MPUHATHIX MEp
Hajanexameil mpoBepku B oTHomeHun Jepkatens Kaptoukw/TlocraBmuyka yciayr mOpu  OCYIIECTBICHUH



[penmpusiTeM cBoeH MeATEILHOCTA Ha ()MHAHCOBOM PBIHKE, MCKIIFOYAOIIUE MTPOBECHIE TUTaTeKel/ orepanuii
IO 3aIpenIeHHbIM BUaM JIeTeIbHOCTH/ TOBapOB Ha Tepputopuu Pecybnukn Kazaxcran;

5) perycMOTpeTs TpeboBanue [IpeanpusTaro o moaIep>kaHii UM MHHAMATBHBIX Pa3MepOB HECHIKAEMOTO
ocTaTka Ha 0AHKOBCKOM CYeTe, OTKPHITOM B baHke;

6) MPUOCTAHABIUBATh BO3MOKHOCTh HAMPABICHUSI ABTOPU3AIMOHHBIX 3aIIPOCOB B CIECAYIOUIUX CIyYasx:

. nipu niposeneHun llpeanpustiuem Onepanwii ¢ HapyIeHHeM TpeOOBaHUH 3aKOHOAATEIhCTBA Pecrybmukn
Kazaxcran, [loroBopa u/umu MIIC;

. npu Hamuuu Oriepanuii W/ ABTOPU3AIMOHHBIX 3aIIPOCOB, MTPU3HAHHBIX MOJIO3PUTEIBHBIMI CUCTEMON
MOHUTOpUHTa baHka;

. TIpH BEISIBIICHWU TipefocTaBienus [peqnpusaruemM HenocToBepHoi nHpopMaImu B pamkax JloroBopa;

. npu ocyuiecteineHun [IpennpustuemM BUIOB ACITECIHHOCTH, KOTOPBIC MOT'YT HAHECTH (PMHAHCOBBIN yIepO

n/win ymep6 penyrauuu banka, B ToMm uucie, B ciydae peanusanuu IIpennpustiem ToBapoB, 3ampemieHHBIX
3aKoHO/AaTeNbcTBOM PecryOnmku Kazaxcran;

. NpY HeXapakTepHOM JUis AaHHOTO [Ipennpustist cHIbKeHuU/pocte KoaudecTBa Onepanuii;

. NIPY HAIMYHMHY CBEJICHUH 0 BHeceHHH n3MeHeHni [Ipeanpusituem B toMmeHHoe ums MHTepHeT-Marasuna 6e3
MIPeIBapUTEIBHOIO yBeIOMIEHHUS baHka B mopsike, IpeayCMOTPEHHOM HACTOSIINM J{oroBopoM;

. npu BeIABIEHUH baHkoM ciyuyaeB HempaBomepHOro otkasza [Ipenmpusitus ot mposeneHus Onepanuu
Bo3Bpara/KapTouHoro nepesoa,;

. npu coBepmeHnn [Ipeanpustuem MomeHHIYECKHAX omnepannii w/wnn ydactue llpeanpustust w/mmu ero

pabotHukoB, B T.4. [epxkareneii xaproudek/IlocTaBmukoB yciyr, B MOUICHHAYECKOW WJIM WHOW HE3aKOHHOM
ACATCIIBHOCTH, 4 PaBHO KOTOPBIC MOT'YT OBITh IMpU3HaHbl MOIICHHUYCCKUMHU OHCpaIlI/IﬂMI/I/HCHGﬁCTBHTCHLHLIMH
nepeBogamur/oneparusmu O1/OT/OPOMY;,

. npu Hapyuienun [Ipeanpustiem TpeboBanuii noanynkra 4) w/nim 12) nynkra 7.3 Jlorosopa;

. npyd HECOOTBETCTBUHM MHTepHeT-marasuHa TpeOOBaHUSAM, ycTaHOBIeHHbIM [lpunoxkenuem Ned x
Horosopy;

7) MIPUOCTAHABINBATh BO3MOXXHOCTB OCYIIECTBIEHUS pacdeToB 1o OnepanusiM B CIEIYIOMHX CIydasax:

. eciu Jlepxkarens Kaproukn orpunaer cosepiienue Oneparnyy;

. JCHEXHbIE CPEJCTBA ObLTH HENPABOMEPHO CIIHCAaHBI C 0AaHKOBCKOro cueTa [leprkaTensi KapTOUKH 110 paHee
npoBeaeHHON Onepariiy;

. npu coBepuienuu [lpeanpustieM MOIIEHHUUECKUX OIEpaliii W/wim ydactue [IpennpusiTas u/wim ero

pabOTHUKOB, B T.4. JlepaTenell KapTOYKH, B MOLICHHUYECKON MM MHOW HE3aKOHHOM esITeIbHOCTH;

e cciu takue Onepanuu sBistores: Onepanusivmu OL/OT/OPOMY mbo HecyT B cede pUCKH MTPH3HAHUS

TaKUMHM JIM00/a TaKkxKe ABJSIOTCS HeleCTBUTEIbHBIMH IIEPEBOJAMUY;

8) npenoctapnaTh B MIIC u WHBIM TpeThbHM JIMIIAM CTaBIIyIO H3BecTHOW baHky B cBsizu ¢ [loroBopom
uHpopmanuro, kacaromyrocs Ilpennpusitust (exniovas creoyrowue pexsusumel: Haumenosanue llpeonpusmus,
BUH, mopzosoe nazeanue Unmepnem-mazasuna, opuouiecKutl/noumosulii aopec, Homep meaegoua/ghaxca, aopec
91eKMPOHHOU NOYMbL/Calima, YHUKaieno2o aopeca 6 cemu Unmepnem (URL) Unmepuem-mwazasuna, bankosckue
pexeusumul, u m.0.) B LENAX HCIOJIb30BaHUS AaHHOM mHpopmammu B nporpammax MIIC mo obecneuenuto
0€30IacHOCTH U NPEAOTBPALLICHUIO MOLIEHHUYECTBA NpH npoBeaeHun Onepanuii 1 uHbIX nporpammax MIIC, a
TAaKKe B IEIIX OOECIeUYEeHUs] KPYIJIIOCYTOYHOTO HH(OPMALMOHHO-TEXHOJIOTMYECKOr0 B3aMMOJEHCTBUS IS
oOecriedeHus BO3MOXKHOCTH IPOU3BOANTH Oriepaliuy o nopy4eHuro Jlepxareneit KapTouku, sl yperyIupoBaHus
CIIOpPOB IO OIPOTECTOBaHHBIM Onepanusim;
9) norpeboBath oT llpenmpusitua mpenoctaButh B baHk omumcanue mpoueaypsl omatbl ToBapos/Yciyr,
nporeaypsl npepoctaBienus Jepxarensm kaprouku ToBapoB/Yciyr, a Takxke mpoueayp oTMeHbl Orepariuii
oriatel U Onepanuii Bo3Bpata Tosapa/Ycnyr;

10) OTKa3aTh B  perucrpauun  MHTepHeT-MarasuHa WiIM  NPEKpPaTHUTh  OOCIY)XMBaHUE  paHee
3aperucTpUpPOBaHHOTO MHTEpHET-Mara3nna 0e3 00bACHEHHS TPUYMH TaKOT'O 0TKa3a W/HUITH MPEKPaIeHIS;
11) TpeboBaTh oT [IpenpusTHs HEYKOCHUTEILHOTO COOIIOIEHHS TPEOCTABIsIeMbIX baHKOM MHCTPYKIHIA 110

BbINIOJIHEHUIO Onepaiuii;

12) npoBepsTh codmoenne [pennpustiuem TpeboBanuii HacTosero Jorosopa,

13) B OJIHOCTOPOHHEM TOPSJIKE YCTaHABIWBATh W W3MEHSATh JIUMUTBI 10 CyMMe/-aM W KOJHUYECTBY
Tpanzakuuu/-uil (nanee — JIMMUTBI) B COOTBETCTBMM C BHYTPEHHHMH HOPMAaTHBHBIMH JOKyMeHTaMu baHka.
Pasmepsr JlumuToB ykaszans! B [Ipunoskernn Ne9 k Jlorosopy;

14) OTKazaTh B ocymecTBieHnn Ormepanid B Ciydae, eciau TapaMmerpbl Onepamuy  IPEBBIIIAIOT
yCTaHOBJICHHbIE JINMUTEI;



15) 0TKa3aTh B poBeaeHNH Onepannii, a TakKe MpeKpaTuTh AesIoBble OTHOWEeHUs ¢ [Ipeanpusituem B ciryuyae
HAJMYHS TOJO3PEHUH B TOM, YTO JEJIOBBIC OTHOIICHUS HCHONB3yIoTCs [IpennpusitmeM B meNsX Jerann3aiyu
(OTMBIBaHHMS) JOXOJIOB, TOJIYYEHHBIX ITPECTYIHBIM ITyTeM, WM (HHAHCUPOBAHHS TEPPOPHU3MA,;

16) OJIOKMPOBATH ONEpaLuy C YBEAOMIICHHEM WK 0e3 yBenomieHus [Ipennpusitas u 0ObsICHEHHs IPUYHH, HA
OCHOBaHUM TOJIyYeHHBIX 3anpocoB 3MuTeHToB min MIIC o mogo3purenbHeix onepanusax y [lpeanpusrtus, uin
€CJIM CaHKIIHOHWPOBAHHOCTh ONEpanii BBI3bIBaeT y banka momo3penns;

17) NPEeKpaTuTh JeNoBble OTHOWICHUs ¢ [lpeampusrueM myTeM OJHOCTOPOHHETO OTKa3a OT HCIOJIHEHHS
Hacrosmero JloroBopa B ciryyasx:

- BO3HUKHOBEHHS B Iporiecce n3ydenns Oneparuii Hog03peHHit 0 TOM, YTO JEJIOBbIe OTHOIICHUS HCIOIB3YIOTCS
[Ipeanpustuem B nenssx O/OT/OPOMY;

- HEOIHOKpATHBIX OTKa30B B MpoBeleHnH Oneparuii 1100 mproctaHoBieHUs1 Beex Omnepanuii mo 6aHKOBCKUM
cuetaM Ilpennpusrus;

- HAIMYUS CaHKIMH B oTHOIIeHHH [Ipeinpusitus u (wn) ero adGuiinpoBaHHBIX JIUII, HAJIOXKEHHBIX B COOTBETCTBHU
c moboi rpucoukiuerd (Hanpumep EC, CHIA wnnu BenukoOputaHuu) WM TOCYIapCTBEHHOW W/WIH
MEKIyHApOIHO# opranu3aimu (BKirodas, Ho He orpannunBasick OFAC, Cb OOH, FATF, Coser EC, OFSI);

- HanmuKs y banka ocHOBaHMIA Mosarath, 4To onepanuy [IpeanpusaTys monagaoT oA AeHCTBHE MEXTyHAPOIHBIX
HKOHOMHYECKHX CAHKI[HIA JINOO HAIIPaBJICHBI HA YKIOHEHUE OT MEXYHAPOIHBIX SKOHOMUYECKUX CAHKIIHIA;

18) TpeboBaTh oT [IpeanpusTus npeaocTaBIeHUs CBEACHUH H JOKYMEHTOB, HEOOXOIUMBIX JUISl HaJJIeKaIIeH
mpoBepkn W uaeHTHuKanuu llpennpustus, BelssBIeHHs OeHedUIIMapHOTO COOCTBEHHWKA, a TaKkKe
NPEIOCTAaBICHUS CBEJCHUH O HAJIOTOBOM PE3UICHTCTBE, POJE AEATEIBHOCTH M HCTOYHHKE (PHMHAHCHPOBAHMS
COBEpILAEMbIX ONepalnii, JOKYMEHTOB, CBSI3aHHBIX C IPOBEICHUEM OIepallHii;

19) packpeiBath MIIC nubopmaruio o [locTaBmiukax yciyT, moydeHHYO OT [Ipennpusitus B COOTBETCTBHA
C ycIoBHAMH Hactosmero Jlorosopa;

20) omoxupoBath Cuet [IpeanpusTusi B 0JHOCTOPOHHEM MOPSIKE B CIyYasix:

. omatel ToBapos/Yciyr, 3anpelieHHbIX B 000pOTe COTIACHO 3aKOHOAATeNbCTBY Pecybnmku Kazaxcran
n/unu ctpanbl baHka-aMuTeHTa, a Takke npasuwiam MIIC, a taxxke ykasanHbix B [Ipunoxxenuu Ned k Jlorosopy;
. coBepuieHus [lpeanpusrtuemM MoneHHHYECKHX onepauuii u/wnn ydactue [Ipeanpusituss w/wim ero
pabOTHUKOB, B T.4. JlepkaTesell KapToueK B MOIIEHHUYECKOH WIM MHON HE3aKOHHOW AEATEIbHOCTH;

. noctyruieHus RetrievalRequest, Chargeback B coorBercTBuu ¢ npasmiamu MIIC;

21) OCYIIECTBIATh Oe3akienTHoe crnucanue jaeHer co Cuera [IpeanpusTvst MpH HATUYWUU MPOCPOUESHHOMN
3aJ10JKEHHOCTH Tiepe]i baHkoM;

22) yAepKHUBaTh U3 CyMMBI Bo3memeHus:

. cymmy mtpadoB, COOPOB U IPYrHX HEYCTOCK, HAJIO)KEHHBIX Ha bank HanmonansubeiM bankom PecryOmuku

Kazaxcran, MIIC, cyneOHBIMU/TIPaBOOXPAHUTENFHBIME OPTaHAMH W/WIM WHBIMH YIOJIHOMOYEHHBIMH OpraHaMH
PecnyOnmukm  Kazaxcran wu3-3a Hapymenus [Ipennpusituem monokeHuid Hacrosmiero JloroBopa u/wiu
3akoHOJatenbeTBa Pecyonuku Kazaxcran n/nnu [pasun MIIC;

. CyMMY JOKYMEHT&JIbHO TOJATBEPKACHHOTO yilepOa, BO3HUKIIEro y banHka wu3-3a HapylIeHus
[Ipeanpusituem TpedoBanuii orosopa n/unu 3akoHogarenbcTBa Pecriyonukn Kazaxcran w/nnu [Ipasun MIIC npu
cosepiienny Oneparum.

7.3.  Ilpennpusitue 0dsi3yeTcs:

1) coOumoath nonoxkeHust JloroBopa, a Takke BBIIOIHATH TPeOOBaHMS, COACPKAILIMECs B HUX;

2) cobmoars TpeboBanus 1 mpasuia padotsl AlIK;

3) IIPH TIOJIYYEeHUH JOCTyIa K JaHHbIM JlepkaTelieli kapTouek coOionath TpeboBanus Oe3omnacHoctu PCI

DSS w/umn MIIC, a Taxke obecnednTb TO, 4T0ObI [loCTaBIIMKN yCIayr Hpu MOJYyYEHWH HA3BaHHOTO JOCTYMa
cobmonanu ykazaHuele TpeboBanus. [Ipu stom Ilpennpustie obs3yercs He3aMeUIMTENHHO YBEIOMHUTh baHk B
ciydae, eciid UM MpuBIIeUeHbl (OyayT NMpuBIeUeHbl) MO0 3aMeHeHbl [I0CTaBIIMKH YCIyT, UMEIOIINE TOCTYI K
nanHeiM Jlepkateneit kaprodek. Ecim [peanpusitue/ITocTaBImKy yeiryr UMEIOT JOCTYI K JaHHBIM [leprkaTeneit
Kaprouek, To llpenmpustie o0s3yeTcst exekBapTalibHO JMO0 1O TpeboBaHMIO baHka mMpenocTaBIATH
COOTBeTCTBYIOIMH cepTrdukar coorBercTBus [Ipennpusitus/[locraBiyka ycnyru TpeOOBaHUSM 0€30MaCHOCTH
PCI DSS wwunmu MIIC. [pennpusitue 00s3yeTcss MOMYYHTh W MOJJIEPKUBATH JIEHCTBUTENHLHOCTh COTJIACHUS
[ocraBmukos ycnyr Ha packpbitue bankom MIIC undopmanuu o HUX;

4) pasmemats B UHTepHET-Marasunax u3oopaxenus ¢ gorotunamu MIIC, IlnaTexnbie KapTOUKH KOTOPBIX
npunumarorest llpeanpustuem B cooTBeTcTBUM ¢ JloroBopoM, a Takke HH(POPMAIMI0O O BO3MOXKHOCTH
ocyuecTBiaeHus: Onepanmii;

5) no tpeboBaHMIO baHka HezamMeIIUTENBFHO OTKPBHITH OAaHKOBCKHMH cueT B baHke, Ha KOTOpbIi OyneT
nepeBoanThes [lepeuncienne/coBepmarsest Kaprounble mepeBoibl, M HE 3aKphIBATh €TI0 B TEUEHHE CPOKaA JEHCTBUSA
HoroBopa;



6) HE JIOITyCKAaTh cy4aeB HEOOOCHOBAaHHOTO OTKa3a B IPHHATHH K oriare/nepeBoay IlnaTexxHoi KapTouKH;
7) He JTOIYCKaTh MPEBBIIICHHS IIeH Ha ToBapsl win Y ciryTy, peannsyemsie uepe3 IHTepHeT-MarasuH, oriara
KOTOPBIX MOXXET MPOM3BOMUTHCS 1O [lmaTe>kHBIM KapTodkam, HajJ IeHaMH Ha Te ke ToBapel winm Yciyr,
peanmu3yemble 4epe3 VHTepHeT-MarasuH, OIJiaTa KOTOPBIX MOXKET MPOM3BOJUTHCS HWHBIMH crocobamu (0e3
ucnonb3oBaHus [lnaTeskHON KapTOUKH);

8) XpaHUTH B TeUeHHe S5 (IIATH) JIET ¢ MOMEHTa coBepiieHus: Onepanny U MPeIoCTaBIATh [T0 TUCHbMEHHOMY
3ampocy banka B Teuenue 3 (Tpex) pabouux AHEH, CIEAYIOIMX 3a THEM IOJyYeHHS YKa3aHHOIO 3ampoca,
CIIEAYIONIYIO HHPOPMALIUIO (IOKYMEHTHI):

- uHpOpMaIo, yKa3aHHyto JlepxareneM KapTO4yku npu opopmieHnn 3akasza/coBepiieHun KaprouHoro
nepeBosia (3a uckimoueHueM nHGopMmarnmu o CVC2 umu CVV2, kotopas He MOXKET OBITh MOJTYYCHA/XPAHUTHCS
[peanpusituem),

- nata coBepurenust Onepanuu omata/Kaprodnoro nepeBoa, qata oTrpy3ku (nepegadn) Tosapa (okazaHus
VYenyr) epxkatento KapTOUKH;

- onucanue ToBapos (Yciyr), mpuobpeTeHHbIX JlepixKareneM KapTouKy;

- ajipec IOCTaBKH, yKa3aHHbI Jlepkarenem kapTouku, u @.1.0. nonyuarens Tosapa/Y cinyry;

- HOoMep u cymma 3akaza/3ampoca CASOUT, a takxe Kon aBTopusanmm;

- KOITMHU JOKYMEHTOB, TIOJITBEPKAAFOMINX (PaKT OTIIPABKH, TOTy4IeHHS (0OKa3aHus) JlepkaTeneM/o KapTOUKH
Tosapos (Ycayr);

HCHpC[ICTaBHCHI/IC JOKYMCHTOB I1O Tpe6OBaHI/IIO banka B YKa3aHHBIC CPOKU ABJIACTCSA OCHOBAHUEM JIA
npenbsiBiaeans bankom [Ipeampusturo TpeOoBaHus 0 Bo3MemeHWH banky cymm Ormepanuii, B OTHOIICHHUU
KoTopbIx bankom ObL1 cenan 3ampoc B [Ipeanpusrue;

9) ¢ uenbto 3akmouenus Jlorosopa [Ipeanpusitue o0s3yercst mpeaocTaBuTh baHKy cienyromnme J0KyMEHTHI
n wHpOpManuio (Bce NOKYMEHTHI, MPH HEOOXOAWMOCTH, IOJDKHBI OBITH ArOCTHIIUPOBAaHBI M TEpeBEIeHB Ha
rOCy/IapCTBEHHBIN WIH PYCCKHUN S3BIK):

. 3asBicHHE;

. 3asBKa;

. JOKYMEHT, yIOCTOBEPSIOLINNA JIMYHOCTh (PU3MYECKOTO JIMIA, 3aHUMAIOLIEroCsl MPEeANpPUHUMATEIbCKON
JeSITENBHOCTD (151 MHIUBHIYAIBHBIX MIPEAIPUHUMATEIICH);

. CrpaBKy O 3aperHCTPHPOBAHHOM IOPUAMYECKOM JHIle, (WInaie WIH TPEeICTaBUTENbCTBE (s
IOPUIIMYECKOTO JINIA);

. pacropsAUTENbHBIN JOKYMEHT O Ha3HAYEHUU NepBOro pykoBoautens llpennpusatus (a1 10puandecKoro
TUIa);

. WHGOPMAITUIO 00 yUIpEennuTENIX/aKIIMOHepax, B TOM 4uciie OeHepuImapHbix cooctBenHukax [Ipennpusrus
(c yka3aHHeM MPOLEHTA U CPOKa BialeHHs) (U1 I0pUANYECKOro JINIA);

. KONHS JIOKYMEHTOB, YAOCTOBEPSIONIMX JINYHOCTh IIEPBOTO DPYKOBOAUTENS W OeHe(hUIIMapHOTO
COOCTBEHHUKA,

. JIMLIEH3UIO Ha MIPABO 3aHATHS JaHHBIM BUIOM JESTEIBHOCTH (B Cilydae, ecliu iesiTeabHoCTh [peanpusrus
MOJICKHT JINTICH3UPOBAHHMIO);

. JOKYMEHT C o0pa3laMy TOANUCEH JHIa, YHNOJIHOMOYEHHOTO IOANUCHIBATh JOKYMEHTBI OT HMEHH
[Ipeanpusitus, u ortrck nedatu [peanpusitus (pyu HATMYUK);

. cTparterus NpoJax U MapkeTHHra (Tonbko st E-Commerce) (npu HeoOXoquMocTH);

. WHBIE JIOKYMEHTBI U HHpopMalus 1o TpedboBanmio baxka,

10) odopmisiTe MHTEepHET-Mara3uH B COOTBETCTBUH C TPeOOBaHMSAMH, NPEAyCMOTpeHHBIMU IIpuioxenunem
Ned k [lorosopy;

11) MIpHU COBEpIIeHNH Kaxkaod Omepanun ¢ ucmonb3oBaHneM llnmatexxHoit xkaproukn banka oOpammatbes 3a
ABropu3zanueit Kk banky;

12) HE OTHPAaBJIATh 3anpoc Ha ABTopusanuio Onepannu, a TaKke HE OTIPABIATH IUIATEKHBIN JOKYMEHT IS

coBepmennst Onepanuu Tu00 WHBIM 00pa30M MHHUIMHPOBATH MpoBecHrne Onepanyu B ciiydae, eclid oHa OblLia
panee ocniopena bankom/MIIC/Bankom-smutenToM/[lepixkareneM KapTOUKH W/HIIH 1O HEl ObLT MOJTyYeH 0TKa3 OT
ee npoeneHus/Bo3mernieHus;

13) HE MIPUHUMATH OT TPETHUX JIUII (B TOM YHCIIE OT JPYTrUX OpraHu3auuii 1 uxX paOOTHUKOB, a TAK)KE YACTHBIX
JINTT) ABTOPH3AITMOHHBIE 3aPOCHI M0 OmeparusM, COBEpIIaeMbIM C UCIIOJIb30BaHueM [IaTexxHON KapTOUKH, IS
nepenayu ux B bank ot nuna [Ipeanpusitus;

14) NpeaoCcTaBNATh baHKy MH(pOpMAaIHIO A1 OCYIIECTBICHHUS B3auMOACHCTBH B 1esix JloroBopa, a Takke
He3aMeUINTENbHO B MUCbMEHHOM BHJe HH(popMupoBaTh baHk 000 BceX N3MEHEHUSX, CBA3aHHBIX ¢ OaHKOBCKUMU
pexBm3uTamu llpeanpusatus;

15) He3aMeJIMTeNFHO B MMCbMEHHOM BHE HHPOPMUPOBaTh baHK 000 BceX U3MEHEHUSIX, CBS3aHHBIX C POJOM
nesitenbHOCTH [IpennpusiTus,



16) MUCHMEHHO coobmIaTh banky o mr000# omubke mo nmoydeHHomy llepeuncnennto/Kaprounomy nepeBoay
B Teuenue 10 (mecsaTs) KaneHIapHBIX AHEH co aag nonyderus [Ipennpusruem takoro llepeuncienns/Kaproarnoro
nepeBona. I[lo HCTEUEHHMIO YKAa3aHHOTO CpOKa TMpeTeH3uu [IpeAnpusaTHs 1O CyMMe IOJyYeHHOTO
[epeuncnenus/KapToynoro nepeaa He paccMaTpUBAIOTCS,

17) He3aMmeIuTenbHO MH(opMHUpoBaTh baHk 000 Bcex (akrax, craBmmxX wu3BecTHbIME [Ipeampusrturo,
KOMITpOMETAIIMU JaHHbIX [[naTexxHOM KapToukH, mpou3solieaiie B IHTepHeT-Marasuxe;

18) He3aMeIMTeNbHO nHpopMUpoBaTh bank o (akrax M3MeHEHHs YHHKaJIbHOTO ajgpeca B ceTH MHTepHeTt
(URL) NnTepHeT-Mara3una, a Taxke o ¢paxtax BHeApeHus gononauTensHeix URL MHTepHeT-Marasuna,

19) BO3MelIaTh baHKy AeHeXHbIe cpencTBa, cnucaHHble ¢ banka no Onepauusim:

. CyMMa KOTOpBIX Obu1a nepeunciaeHa bankom Ilpennpusatuio, v CTaBIIUX MIPEIMETOM KAKUX-THOO CIIOPOB

Y pa3Horiacwuii (mpu npusHanuu Oneparu HenpaBOMEPHO COBEPIIICHHO), B COOTBETCTBUU C 3aKOHOIATEIILCTBOM
PecrryOnmkm Kazaxcran, a Takxe npasmnamu MIIC;

. NPU3HAHHBIM HEJeHCTBUTEIHHBIMU Ha OCHOBAaHMH ITyHKTa 8.1. JloroBopa;
. COBEPILEHHBIM C HApYyILIEHUEM IoNokeHui Jlorosopa;
20) IIPUMEHATb MEPBI IIPOTUBOACHCTBUSA MOIICHHUUYECTBY M HE COBeplIaTh MOIICHHUYECKHUE OIEpaluu, a

Takke Omnepanyy, HECAaHKIHOHMpOBaHHbIE JlepxkareneM KapTOYKM B TOpAKE, MPENyCMOTPEHHOM B
3akoHoaaTenbeTBe Pecnyonnku Kasaxcran u/unu B ipasuiiax MIIC/[Jorosope;

21) BO3MeIIaTh baHKy B MOJHOM 00beMe JIF00bIe TOKYMEHTAILHO TOTBEPKACHHBIC CYMMBI IITPadoB, COOPOB,
HEYCTOCK, MpeabsABICHHBIX K baHky (nHaHCOBBIX/M0ObIX WHBIX nperersuit MIIC, HammonaneaeiM bankom
PecnyOnukn Kazaxcran, cyneOHBIMU/IPaBOOXPAHUTEIbHBIME OpraHaMH W/HIM HHBIMH YIOJIHOMOYEHHBIMHU
OpraHaMd B YCTAaHOBJIGHHbIE KMHM CpPOKaMH BO3MEIIEHHS B CBS3M C HapyumeHusMH JlepkatensaMu
kapt/IlocraBmmkamu  ycmyr/IIpennpusatuem TtpedoBanmit  orosopa/llpasun MIIC, B cOOTBEeTCTBHH C
3akoHonatenbcTBoM PK u Ilpasunamu MIIC;

22) MpeIoCTaBIATh baHKy 1Mo 3ampocy cBeieHus, MpaBUiIa BHyTPEHHETr0 KOHTPOJIS, MAKET JOKyMEHTOB, B TOM
gyrcie pocke mo [penmpusituio/ [loctaBmiMky ycimyr, CBeJeHHs O pe3yJbTaTax IMPOBEACHHOH MpPOBEpKE B
otHomeHun Jlepxareneit Kaprouex/IlocTaBMKOB yCayr 1O CAHKIMOHHBIM TIEPEYHSIM, B TOM YHCIE
HaNpaBJICHHBIX Ha COOJIOAECHUE MEXAYHApOJHBIX KOHOMHUYECKUX CaHKUHUH, nprcBoeHHBIM puckam OI/OT u
JIIO0YI0 IPYTyI0 HH(pOpMaIHio, Heo0X0oauMYt0 baHKy Jiist HCTIOTHEHUS 3aKOHOAaTeNnbeTBa B oOnactu [10/]/OT;
23) B TOJHOM oOBbeMe cobmonaTh TpeboBanusa 3akoHa PecrmyOnmkmu Kazaxcran «O mnpoTuBoaeicTBUH
jeranu3auiy (OTMBIBAHMIO) JIOXOJOB, IOJYYEHHBIX NPECTYNHBIM MyTeM, U (PUHAHCHPOBAHMIO TEPPOPU3MAY,
npeabsBisieMble K CyObekTaM (PMHAHCOBOTO MOHHMTOPHHIA, MpaBHja BHYTPEHHErOo KOHTpoJsS banHka B memsx
[NO1/®T, MexayHapOAHBIX SdKOHOMUYECKUX CAHKIIMK BKJIIOYAsl, HO, HE OTPaHUYUBAsICh, B YACTH IIPEIOCTABICHUS
nHpOpMaLuK 00 onepanusx, NoIeKauux (UHAHCOBOMY MOHUTOPHHTY B YIIOTHOMOYEHHBIN OpraH, HajjexKarei
MPOBEPKH YYaCTHHKOB pacueToB (MX TpejacTaBuTenci) u OeHeUIMapHbIX COOCTBEHHUKOB, MPUHSTHSI MEp IO
3aMOPaKMBAHUIO Ofepanuid ¢ JeHbramMu M (WIM) WHBIM HMYIIECTBOM, OTKa3a B YCTAHOBJIEHUH JIE€JOBBIX
OTHOLICHUH W NMPOBEICHUU OIEPALMid ¢ IeHbraMH U (WIM) UHBIM MMYIIECTBOM, IPUOCTAHOBJICHUS NPOBEICHUS
onepanui, NoAIeKamKUX (UHAHCOBOMY MOHHUTOPUHTY, COOJIIOJaTh UWHBIE OrpPaHUYUTENbHBIE CIHCKH,
OTIpe/ieTIeHHbIE HACTOSIIUM J[oroBopoM;

24) B TeueHue 7 (cemu) pabounx JHEH yBeAOMIISITh baHK 0 pacTOPKEHUHU JeOBBIX OTHOILICHUH U MJTH B OTKa3e
B YCTaHOBJICHUH JIETIOBBIX OTHOWIEHUH ¢ [TocTaBuiykamu yciyr;
25) [pennpusitue Bktodass ero apQUIUPOBAHHBIX JUI, PaOOTHUKOB ¥ (WJIM) TOCPEAHUKOB MpU

OCYIIIECTBIICHUU COTPYAHMYECTBA ¢ BaHkOM 00s3yercsi HE OCYIIECTBISTH, NMPSMO WM KOCBEHHO, JCHCTBHIA,
KBaJIM(QULIMPYEMBbIX KaK Jada/TIoNlydyeHHe B3STKH/HE3aKOHHOE BO3HArpaKICHUE, KOMMEPUYECKHH MHOAKYII,
370ynoTpeOIeHe TOKHOCTHBIM TIOJIOKEHUEM, A TaKkoKe AeHCTBUI, HapyIIaloMKX TPeOOBaHNS 3aKOHOIATEILCTBA
PecniyOnmuku Kazaxcran, B TOM 4YuClie O MPOTHUBOJCUCTBHH JIETAIM3AIMHA (OTMBIBAHHUIO) JIOXOJI0OB, TOJTYYEHHBIX
npectynHbeM myteM (IIO/®T), MexayHapoIHBIX HOPM IIpaBa M MEXIyHApOAHBIX IOroBopoB. Ilpeampusarue
TaKxke 00sA3yeTcs JOBECTH 3TO TpeboBaHue a0 ero adGuiIMpoBaHHBIX (B3aMMOCBSI3aHHBIX) JIMI, PaOOTHHKOB,
YIOJTHOMOYEHHBIX TIPEJICTABUTENICH W IOCPETHUKOB;

26) NpeAOoCTaBNATh baHKy MO 3ampocy CBEIEHHs/TOKYMEHTHI 110 BANIOTHBIM OIEPALUsM B COOTBETCTBHH C
BaJIOTHBIM 3aKOHOZATENbCTBOM PK;

27) He TepejaBaTh W He pasmiamars uHopMmarmioo o [epkarene KapTOYKH, CTaBIIYK) €My H3BECTHON
BCJIC/ICTBHE UCTIOJIHEHUs JloroBopa;

28) Ha3HauyuTh paboTHUKOB IlpennpusTHsa, YNOTHOMOYEHHBIX HMETh JOCTyNn K HH(opMamuu o
3akazax/3anpocax CASHOUT/Yka3aHusiM 1 K IpyTruM JIEKTPOHHBIM AOKYMEHTaM, MOIy4aeMbIM uepe3 JIMuHbIi
KaOWHET ¥ OTBETCTBEHHBIX 3a UX BEJCHUE, COXPAHHOCTh U KOH(PHICHIIHATEHOCTD;

29) oryiauyuBaTh baHKYy KOMHCCHIO 3a OKa3aHHE YCIYT, MPEIyCMOTPEHHBIX loroBOpOM, B COOTBETCTBHHU C
ycnoBusaMu J{orosopa,



30) pasmectuth B MHTEepHET-MarazuHax WH(GOPMAIUIO, KACAIONIYIOCs 00ecredeHus KOH(MUACHIIMATHHOCTH
TaHHBIX JlepkaTelnei KapTouku 1 obecnieueHms 6e3omacHocTr Onepaliiii B COOTBETCTBHH ¢ JlorOBOpOM;

31) HHU IPU KaKKX 0OCTOSATENIBCTBAX HE coOMparh U He oOpabaTeiBaTh HHPOpManmioo o CVC2 u/umm CVV2
[Tnarexupix kKaprouek Jlepikareneid KapToueK, a TaKKe HE MCIOJIB30BaTh WHGpopMaIuio o HoMepe [LnaTexHoi
KapTOYKH B IENSIX, HE CBSI3aHHBIX C MpoBeacHueM Onepanuuy,

32) B IIEJISIX MPEIOTBPAICHUS BO3MOXHOCTH HaHEeceHs yObITKOB banky mapopMupoBats baHk B mucsMeHHOM
BUJIC B TeueHue | (01HOr0) paboyero JHS O MPUHITHU YITOJTHOMOYCHHBIMH OpraHaMu B oTHOIIeHUY [Ipennpustus
PEIICHUI/ACHCTBUN OrPaHUYHUTEIBHOTO XapaKTepa, TAKUX Kak:

- MPUHYAUTENbHAS PeopraHu3alivsi Wi JukBuavs [pennpustus;

- apecT JCHeT W/WiIu UHOTO uMytecTBa [Ipeanpusus;

- MPUOCTAHOBJICHUE PACXOHBIX OTICPAIlHii 1O JIIOOBIM OAHKOBCKHUM cueTaM lIpeanpusitus;

- WHBIX PEIeHNH WK IEHCTBUI B COOTBETCTBHUH C 3aKOHO 1aTebcTBOM PecryOmmkn Kazaxcran;

33) HE pasriialaTth pa3Mepbl KOMUCCHH, a Takke HH(OpMAIHIO 10 IPOU3BeeHHBIM JlepikaTensiMi KapToueK
Omnepauysim 0e3 peBapuTEILHOTO MUCBMEHHOTO corfiacus baHka,
34) He WCIoib30BaTh llmatexxHyro GopMmy B 000 AESITETHHOCTH, B TOM YHCIE, HO HE OTPAaHUYMBAsCh,

MpeNPUHIMATENFCKON NIeSTENFHOCTRI0, HapyIIAIoIed 3akoHomaTenscTBO PecmyOmmkm Kaszaxcran w mpaBumi
MIIC;

35) [Ipeanpusitue 06s3yeTcs OCYIECTBIATh HOATBEP)KICHUE COTNacus CyOBbEKTOB IEPCOHATBHBIX JaHHBIX Ha
cOop 1 00paboOTKy NepCOHANBHBIX AaHHBIX, a TAKKE Ha Iepefady U TPAaHCTPAHWUHYIO IepeAady NepcoOHaIbHbBIX
JaHHBbIX, B TOM 4YHCJIC I[epxcaTeneﬁ KapTO4YCK, NMEPCOHAJIBHBIC NAHHBIC KOTOPBIX COACPKATCA B IOJIYyHaCMbIX
Bankom ot [Ipennpustus TokyMeHTax U HHPOpMaIKH, Ha 00paboTKy M mepegady TakuxX MepPCOHAIbHBIX JaHHBIX
B COOTBETCTBUU C PETYIMPYIOLIMM 3aKOHOAATEIBCTBOM, YKa3aHHBIM B HacTosmeM Jlorosope;

36) HE OCYIICCTBISATh peaju3allMid TOBAapOB, pabOT, YCIAyr, 3alpelieHHBIX B 00OpPOTE COTJIACHO
3akoHOJaTenbcTBY Pecnybnmku Kazaxcran w/mnm crpanbsl banka-smurenTa, a Takke npasmiam MIIC, a takxe
ykazaHHbIM B [Ipunoxenun Ne4 x [JoroBopy, U He mpoBoAuTh Onepauuu, MPOBEACHHE KOTOPBIX 3alPEIICHO
COTJIACHO 3aKOHOAATeNbCcTBY PecryOnmukn Kazaxcran n/mnm banka-smurenTa, pasunam MIIC;

37) pa3MecTuTh B VHTepHET-Mara3uHe HISHTHU()HUKATOPHI, CBs3bIBalOIIMe VHTEpHET-MarasuH ¢ TOPrOBOM
MapKoii, 3aperucTpupoBaHHoil Ha [IpeaAnpusTir, UiIu €ro Ha3BaHUEM;
38) He mpoBoanuTh Omepanuu ¢ nejbio MpenocTaBieHus JlepkaTento KapTouKy HAIMYHEBIX JIEHeT B OOMEH Ha

MOJyYEHHBIE OT HETO Oe3HAJIMYHbIE ICHBIM, WITH C LENBI0 TIOTallleHNs 3310JDKEHHOCTH, BO3HUKIIEH y Jlepxkares
kaptouku niepen [IpennpusitueM B pe3ynbTaTe MpPEJAOCTABICHUS €My JCHEKHOI'O KpenuTa JHOO TOBAapHOTO
KpenuTa;

39) HE MpOBOIUTH pazfensHo Omepanuu ais omiatsl ToBapa/Ycemyrn u Onepauuu Ui OIUIaThl HAJIOTOB,
KOTOpBIMH oOJiaraercst J0Xoj, nonydeHHbld [Ipenmpusituem oT mpomaxu/okazaHust 3Toro Tosapa/Vciyru.
Omnepaunu, coBepuiaeMasi il omiatbl ToBapa/Yciyru, HOMKHA B ce0sl BKIIIOYATh CyMMY Hajora, KOTOPBIM
obuaraercs 1oxox, nonydeHHsii [Ipeanpusitus ot npogaxu/okazanus storo Tosapa/Ycnyry,

40) coOmoaare TpeOoBaHMs BATIOTHOTO 3aKOHOJATeNbcTBa PecrmyOnuku Kazaxcran mnpu cOBepIICHUH
Omneparuif;
41) CaMOCTOSITENIbHO pa3pemaTh nperen3un Jlepxkatens kaprouku/IlocTaBIIMKOB yciyr, MpeabsBisieMble B

cootBeTcTBHM C 3akoHOAaTenbcTBoM PK u IlpaBunmamu MIIC, B TOM 4mciie O BO3BpaTe JICHET, OIUIAYEHHBIX 32
Bo3BpallieHHbIli ToBap/Yciyry, B ciiydae orkasza Jlepkareis KapTOUYKH B IOJYYCHHH HEKAYeCTBEHHOTO W/WIIH
HEKOMIUIEKTHOTO ToBapa/HekadecTBeHHOW Yciyru, w/miu ToBapa, KOTOPBI HE COOTBETCTBYET 3asiBICHHBIM
XapaKTEepUCTUKaM WM OIMCaHUI0, THO0 eciau ToBap/Yciryra He MocTaBiieH/ HE OKa3aHa B yCTAHOBJICHHBIH CPOK, a
TaKXKe B CIIydasx, HEUCIIOJHEHHS W/WJIM HEHAJISKAIETO MCIIOJIHEHUS Y Cayr He mpuBiiekas baHk k mporeaype
BO3BpATa, €CJIM UHOE HE YCTAHOBJIEHO corjamenuemM CTOpoH;

42) obecrnieunTh 0€30IIaCHOE XpaHEHHE MPEeoCTaBIseMbIX BaHKOM ydYeTHBIX JaHHBIX (KOJa BHPTYaIbHOTO
TepMHHAJIA, a TAKXKe JIOTHHA U TapoJist) I JOCTYyNa K IJIaTeKHOMY 1LI03y baHka u Jlnunomy kabunery. Bcee
JEHCTBUS, COBEPIICHHBIE C WCIOIH30BAHUEM VYETHBIX MaHHBIX IIpenmpustus, B TOM 4YHCIE ACHCTBHS,
COBEpIIICHHBIE ITOCPEICTBOM HCITONIb30BaHus JINYHOTO KaOMHEeTa, MPU3HAIOTCS COBEpIeHHBIMU [IpeanpustaeM;

43) yBenoMJIsTh JlepikaTeneil KapTOUKH O HEOOXOAMMOCTH COXPAHSATh KOIMIO 4YeKa, MOATBEP>KAAIOLIETO
ocymectBieane Oneparum;
44) HE OoCylecTBIATh KapTouHble nepeBojbl, MO KOTOpbIM [lpeampusaTve ocyIIecTBIsIET NEPEBOA IEHET

Jlepxkartemnto KapTOYKH, IPEJOCTABICHHBIX B KpeauT (MuUkpokpeaut) [Ipeanpustuem Jlepkateiro kapTouku, 0e3
HAJIMYUS JIMIICH3UN YTOJHOMOYEHHOTO TOCYIApCTBEHHOTO OpraHa Ha OCYIICCTBIICHHE OaHKOBCKHX 3aEMHBIX
oreparuii wiu ecnu [peAnpustue He OCYIIECTBISET MUKPOMUHAHCOBYIO JIEATEIHLHOCTh B COOTBETCTBHH C
3akoHO/MaTeNnbcTBOM PecryOnmku Kazaxcran. Bo3mectuts banky yimep0, BOHUKIIUN B CBSI3M C HapylIeHHEM
[Ipeanpustrem TpeOOBaHWI HACTOSAIIETO ITYHKTa, B TedeHHWe 3 (Tpex) IHEH ¢ MOMEHTa IOJYYCHHS
COOTBETCTBYIOIIEro TpeOoBaHus oOT banka. CHopbl, CBSI3aHHBIE C TIPEJOCTABICHUEM TAaKOTO KpeIuTa



(MHKpOKpenuTa), pemaroTcst Mexny Jepxarenem kapTouku, [IpennpusTiHeM 1 MHBIMH TPETHUMH JIHLA 0€3 YHaCTHsI
banka;

45) pu npoBeneanrn MIIC/bankoM/TIpaBOOXpaHUTEIEHBEIME OpPTaHAMHE/TPETEUMHA JTUIIAMH, TPHUBICYCHHBIMHA
Bankom/MIIC, paccrnemoBanusi MpecTyIUIEHUs/TIpaBOHApYLICHUs, Kacamomerocss cosepiueHus Ormnepanuii 1o
Hactosimemy JloroBopy, Ilpeampusarue o00s3yercss mpenocTaBUTh Ha3BaHHBIM JuIaM (0 MX TPeOOBaHUIO)
3allpalivBaeMble UMM JOKYMEHTbl W/WMiIM MH(OPMALMIO, a TaKkKe COTPYAHWYATh C HUMM JUIS JTOCTHOKEHHS
Ha3BaHHBIX wened. OO0beM U coxaepkaHue WHPOPMAIMK/JOKYMEHTOB, NepeaaBaeMoi llpeampustueMm 1o
HACTOSIEMY MOAMYHKTY TPETHUM JIMLIAM, YKa3aHHBIM B HACTOSIIEM MOJAMYHKTE, TOJKEH OBITh MPEABAPUTENBHO
coryiacoBaH ¢ baHKOM, 3a HCKJIIOUEHHMEM Cly4yaeB, KOTAa IPEAOCTABICHUE TaKoW HH(YOPMAaIMN/IOKyMEHTOB
TpeOyeTcst B COOTBETCTBUU C 3aKOHOAATENIbCTBOM Pecy6inku Kazaxcras;

46) BHIIJIAYMBAaTh baHKy BCe JCHEKHBIE CPEACTBA, KOTOpble ObUIM OIUIaueHbl BaHKOM MO ITOKYMEHTalbHO
noarBepxkaeHHbpIM Tpeter3usM MIIC w/mnmn bankoB-smuTeHTOB W/mim JlepikaTenelt KapTo4eK MOITYYEHHBIM
Bbankxom He mozaHee 10 (mecsaTy) aHEH co qHS HanpaBieHns baHkoM TpeGoBaHus 00 yIiare, P yCIOBUH HATTMYIHUS
JOKYMEHTAIILHO MOJITBEPKICHHOTO (haKTa CIIMCaHuUs JCHEKHBIX CPeACTB co cueToB banka B mons3y MIIC/bankos-
SMUTEHTOB/Jleprkareneil KapToYek.

47) BHIIJIaYNBaTh banky cymmy mtpadoB, cOOpPOB U IpyTrux HEYCTOEK, HaJIOXKEHHBIX Ha bank HanronansHbIM
Bankom PecnyOonmuku Kazaxcran, MIIC, cyaeOHBIMH/TIPABOOXpAaHUTEILHBIMI OpraHaMd W/WIH  WHBIMH
yIOJIHOMOUYEHHBIMH opranamu Pecniy6nmku Kazaxcran uz-3a Hapymenus [IpenpusiTueM nonoKeH!i HaCTOSIIETO
JoroBopa u/nnm 3akoHonatenscTBa Pecryonmku Kazaxcran n/vnm [pasun MIIC;

48) BHIIJIaYMBaTh BaHKy CyMMy AOKyMEHTaJIbHO HOATBEPKACHHOIO ymiepOa, Bo3HMKIIEro y baHka u3-3a
Hapymenus [Ipeanpustuem TpeOoBanmii JloroBopa w/mim 3akoHonarenbcTBa PecnyOnmuku Kaszaxcran w/wmim
[IpaBun MIIC npu coBepiiennn Onepanuu;

49) BO3MECTUTh baHKy [TOKyMEHTANIbHO TOATBEPXKACHHBIE 3aTpaThl M0 PETHCTpaluu/cepTU(hUKaIuN
[Ipeanpustus 8 MIIC, eciiu TakoBbIE BO3HUKHYT;

50) CaMOCTOSITETIbHO OTCIICKUBATH U3MEHEHHSI TapU(OB, YCTaHOBICHHBIX BaHKOM, B TeUeHUE CPOKa JICHCTBUS
JoroBopa Ha nHTEpHET-pecypce banka w/nnm B UIHTEpHET-OaHKUHTE;

51) [Ipeanpusitue 06s3yeTcs, OeccopHo M 0e3ycIOBHO BO3MECTUTh baHKy B MOpsIKE, YCTaHOBICHHOM
HacTosmuM J[oroBopoM, Jt00bIe CyMMBI CaHKIHM, BCE pacxojpl, B TOM 4Kcie MTpadbl U MEHH, TOHECEHHBIE
Bbankom no tpanzakuusam y [pennpusitus, HasHadennsle banky MIIC. 3auncnenne bankom Ha GaHKOBCKHUI cueT
[IpeanpusiTiss neHer MO TpaH3aKUMAM HE O3HAYaeT OKOHYATEeJIbHOIO MW OEecCOpHOro MpPHU3HAHHS
CaHKIIMOHUPOBAHHOCTH TaKMX TPaH3aKIUii. laHHbIE TPaH3aKI[UH MOTYT OBITh IPU3HAHBI HECAHKIIMOHUPOBAHHBIMH
B COOTBETCTBHHU C 3aKoHojaaTenbcTBOM PecnyOnmuku Kaszaxcran, Hactosimum JloroBopom u npaBuiamu MIIC.
OTBETCTBEHHOCTh 32 BCE BO3MOJKHBIC PHCKH, CBS3aHHBIC C NMPHU3HAHHUEM TPAH3aKLUUM HECAaHKIMOHMPOBAHHOM,
Hecert Ipennpusrue.

7.4. IIpennpusiTue Brpase:

1) TpeboBath oT banka Ilepeuncienus B cpoku, onpenesneHHble JJoroBopom, 3a BEIMETOM CYMM, YAEP>KaHHbBIX
BaHKOM B COOTBETCTBHH C TOAYHKTOM 2) 1 3) myHkTa 7.2. JIoroBopa,;

2) noiy4ats oT baHka KOHCynbTalK MO MOpsAKy HoakmodeHus: Mateprer-maraszuna k AIIK, a Taxke mo
nopsAAKy nposeaeHus Onepanni;

3) CCBUIaTBCSI Ha BO3MOXHOCTH OOcCiIykuBaHus [lepkateneil KapTodeK B COOCTBEHHBIX DPEKJIAMHBIX
MaTepuanax;

4) TpeboBaTh OT baHka HaJIEKAIIET0 NCIIOJTHEHHS 00sI3aHHOCTEH;

5) noiy4ats Peectpsl no nposenenHsiM Onepanusiv;

6) 3anpamuBath OT baHka AKT cBepku B3aumopacderoB 1o (¢opme, ycranoBieHHOH B [Ipunoxennu Ne8 k
Horosopy.

8. HEJIEWCTBUTEJBHBIE ONIEPAIIIN

8.1. Onepayua npusznaemca nedeiicmeumenvHoii u no neii bank ne npouzeooum Bo3mewjenue/nepesoo

O0EHEeINCHBIX cCpeocme, eciu:

8.1.1. Omepanus onporecroBaHa bankom-amurenTom 4epez MIIC, bankom wnu [lepkatenemM KapTOYKH Kak
MOIIIEHHUYeCKas (HeIeHCTBUTENbHAs);

8.1.2. TIlo Omepanuu, onporectoBaHHOi bankom-smureHTom depe3 MIIC unm JlepikaTeneM KapTOUKH depes
bank, Ilpeanpustiie He MOXKET MPEIOCTABUTH JOKYMEHTHI, KOTOpble ¢ TOUKkM 3peHus npaBwil MIIC unu banka
HNOATBEPKIAIOT IIpaBoTy [Ipennpusitus;

8.1.3. Ilpwu cosepiiennn Onepauun [Ipeanpusituem ot banka ve 66u1 noyueH Koz aBropuzanumy;

8.1.4. CgeneHusl, yka3aHHBIC B KOIIUH NepeaaHHoro [lep)kaTenio KapTOYKH YeKa o coBepiieHun Omepaunu, He
COOTBETCTBYIOT JaHHBIM Omnepanuy, npeaocrasieHHsM [IpennpustiueM B bask;



8.1.5. Hapymarorcs ycinoBusi, ykazaHHsle B momyHkre 11) mynkra 7.3. JloroBopa;

8.1.6. V [Ilpenmpuatus OTCYTCTByeT MJOKYMEHT, IIOATBEPKAAIOMNK (akT mpenocTaBiIeHuUs/OKa3aHUsI
Hepxarensm kaprouku Tosapa/¥Ycmyry,

8.1.7. VYcuyra/ToBapbl mpenocTaBieHbI ¢ HApYyLIEHHEM 3aKoHoaaTesbcTBa Pecmybnuku Kazaxcran;

8.1.8. Ilo Omnepanuu yCTaHOBJICHO COBEPLICHHE MPOTHUBOMPABHBIX [EHCTBHUI CO CTOPOHBI PaOOTHHKOB
[Ipennpusrus;

8.1.9. Jlepxarenp xapTouku omnatui ToBap/Ycayry apyruMm cnoco0om (B T.4. apyroi IlnarexHoil kapToukoi
WM HAJTMYHBIMU JICHEKHBIMH CPEACTBAMH);

8.1.10. Croumoctp ToBapa/Ycnyru, orutadeHHod JlepareneM KapTOYKH C WCIOJIb30BAHHEM PEKBU3UTOB
KapTO4KH IIpu coBepiieHnH Onepanuy OIiaThl, MPEBHIIAET CTOUMOCTh ToBapa/Y ciyru npu oruviaTte HaauYHBIMU
JEHEKHBIMH CPEICTBAMM.

8.2.  Onepayusa npuznaemcsa nedeiicmeumenvnoii u no neii bank ne nanpaensem Asmopuzayuonnsie
3anpocoi:

8.2.1. Omepamus coBeplIaeTcs C UCIONb30BaHIEM PeKBH3UTOB KapTOuKH Jt000H npyroii [1naTesxHol KapTOUKH,
kpome [Inarexnoit kaprouku MIIC;

8.2.2. Omepanus coBepIaeTcs ¢ HapylIeHHneM noJaoxeHui JloroBopa;

8.2.3. Ha nensb coBepiienus: Onepanuu cpok JeiicTus [InarexxHoit KapTouku yxKe UCTEK;

8.2.4. Omepauun w/uian ABTOPH3ALMOHHBIC 3allPOCH MPU3HAHBI MMOA03PUTEIBHBIMI CHCTEMOW MOHHUTOPHHIA
banka;

8.2.5. Ormepanus mpoBefeHa C HCMOIB30BaHHEM PEKBH3UTOB lLmaré&xHON KapTodku, MmO KOTOpoil bankom-
smuteHToM 1/miau MIIC 3anpeiieHo ocymiectiaeHue Onepanui.

9. MOPAJIOK ITPOBEJEHUS TPETEH3MOHHOM PABOTBI:

9.1. Hacrostiiumii nopsiok onuceiBaeT B3auMoencTeue banka u [Ipeanpusatus B clieAyOMMX Caydasax:

. NocTyIuieHue onpotectoBanus Onepaunu ot banka-smurenta uepes MIIC;

. MOCTYIICHUE IPETEH3UU Jlepkarenst KapTOUKH, SMUTUPOBAaHHON BaHkoMm, B oTHOmeHnn Onepanum.

9.2.  Xpanenue u npedocmaenenue 00Kymenmos no Onepayusm

9.2.1. [Tlpenmpusitie 06s3aHO XpaHUTh BCe JOKYMEHTHI 10 OrepanusM B TEYCHUE S5-TH JIET C JaThl COBEPIICHUS
Onepanum.

9.2.2. baHK HpoM3BOAMT 3ampoc I0KyMeHTOB no Onepauuu y llpeanpusarust B cpok He noszgHee 10 (mecsitu)
pabounx maHeil ¢ maTel moctyruieHus RetrievalRequest, Chargeback, wammmanuu mpomeccoB Pre-arbitration,
Arbitration, Pre-compliance, Compliance, moctyruieHusi mnpeteH3uu Jlepxarenss KapTOYKH, SMHTHPOBAaHHOM
Bbankom. Bmecte ¢ 3anpocom nokymentos bank undopmupyer [Ipeanpusitue o npuunHe NOCTYIHUBILIEH IPETEH3UH
Jepxarens KapTOUKH.

9.2.3. TIlo tpebomanuto banka IlpeanpusTue mpemocraBiser JOKyMeHTH 1Mo Onepaiuu, HEOOXOAMMBIC IS
MOJATBEPXKACHNSI KOPPEKTHOT 0 BhINONHEHUs: Onepanuu, yaactus Jlepxarenst KapTouky B coBepiueHun Onepauny,
a Taxke npenocrasienus Tosapa/Ycmyru, B coorBeTcTBuM ¢ paBuiiaMu MIIC. JIokyMeHTBI JOIKHBI COAEPKATh
JieTalbHOE OINMCAaHME TMPENIOCTaBIeHHOTo ToBapa/Yciyru, ¢ yKa3aHHeM KOJIMYeCTBa, IICHBI 33 €JIWHUILY, JaThl
MPENOCTaBICHUS U T.JI.

9.2.4. Tlpm mnocryminenun RetrievalRequest, Chargeback, wim wuHummammm mpoueccoB Pre-arbitration,
Arbitration,Pre-compliance, Compliance, a Takke Opu MNOCTYIUICHUH npeTeH3nn Jlepkatens KapTOuKH,
SMUTHPOBaHHOHN baHkoMm, cpok npenocrasienns [Ipeanpusatuem nokymenToB banky cocrasiser 3 (Tpu) pabounx
JIHSI C MOMEHTA HanpasiieHus 3arnpoca bankowm.

9.25. Ecmu [pennpustue npusHaer npereHsuio Jlepkarens kaprouku/baHka-sMuTeHTa 000CHOBAHHOM, MU
nocrymienun RetrievalRequest, Chargeback, Ilpeamnpusitue 00s3aHO yBeAOMUTh BaHK O CBOEM pelICHUH
HEe3aMeUTUTENBHO.

9.3.  Bzaumopacuemw npu nocmynaenuu Retrieval Request, Chargeback:

9.3.1. TIlpu mocrymnennu RetrievalRequest bank He nmpousBoaut ynepxanuii ¢ [Ipeanpustus.

9.3.2. Ilpm nmocrymnenun Chargeback bank ynepxuBaer cymmy Chargeback u3 Bo3smemenus IIpennpusitus
Herno3aHee 2-ro pabdodero s ¢ natel nomydeHust Chargeback. B ciyuae nmomyuenus Chargeback wepes MIIC
MasterCard, Bmecte c¢ cymmoit Chargeback u3 Bosmemienus [lpemnpusitus ynaepKuBaeTcsi KOMHCCHS,
npexycmorpenHas I[IpaBunamu MasterCard (Dispute Administration Fee) mo kypcy HarmonansHoro banka
Pecny6nuxu Kazaxcran Ha neHb nomyuyenus coorBerctByromero Chargeback.

9.3.3. Ecmm llpeampusarue mpeaocTaBUiIO NOKyMeHTH mo Omepauuy, HEOOXOAUMBIE AJSl TONTBEPKICHUS
npaBoMepHocTH Oniepaliuy U npeaoctaBieHus Tosapa/Y ciayry, B cooTBeTcTBUH ¢ npaBuiamMu MIIC, kak omrcaHo
B 11.9.2.3, TO Ha OCHOBaHUM IMPEIOCTABICHHBIX JOKYMEHTOB bank mHunmupyet Second Presentment, mpouenypy
Pre-arbitration u Pre-compliance B coorBercTBuu ¢ mpasuiamu MIIC.



9.3.4. Ilocne momyyenusi baHkom aeHexHBIX cpeacTB mo omepauun SecondPresentment mim Chargeback
Reversal, bank 3auncnser cymmy oneparuu B Bo3memennn [Ipennpusarvs mo ucTedeHUH TUCITYTHOTO ITUKIA U
MOTepH 3MHUTEHTOM IIpaB Ha JajbHEiIee ochmapuBaHue O mpaBmwiaMm cooTBercTBytomeil MIIC. B ciyuae
¢dbopmupoBanus oneparun SecondPresentment yepe3 MIIC MasterCard Bmecte ¢ cymmoii SecondPresentment,
Bank Bo3Bpamaet [Ipeanpusituio cymmy xomuccuu (Dispute Administration Fee), ynepxannyto ¢ [Ipennpusitus.
9.4.  Bzaumopacuemvl npu unuyuauyuu npoyeccoe Pre-arbitration, Pre-compliance, Arbitration, Compliance
9.4.1. Tlpu nonyuenun bankoMm yBemomiieHHs 00 WHHMIMALMKM BaHKOM-3MHUTEHTOM mpoueayp Pre-arbitration,
Arbitration, Pre-compliance, Compliance, bank He npou3BoauT yaepxkanuii ¢ [Ipeanpustus, OAHAKO yIep KaHHs
MOTYT OBITh OCYIIECTBJIEHBI II0 Pe3yJIbTaTaM 3aBEPILEHHS JAHHBIX IIPOLETYP.

9.4.2. B cnyvae Hapymienus bankom-smutenTom [Ipasun u/vnu cranaaptoB MIIC, koTopoe MoBICKIIO 3a cO00i
npsaMoii ¢puHancoBbli ymiep6 [Ipeanpusituto, [lpennpusitie, B cpok He mo3aHee S5 (MATH) KaleHAApPHBIX JHEH ¢
JaThl BOSHUKHOBEHUS TAaKOro (PMHAHCOBOIO yiuepOa, MOXKET 3ampocuts bank 00 mHMImanuu npouexyps! Pre-
compliance /Compliance. baak mannmupyet npouenypy Pre-compliance /Compliance B cpok, mperycMOTpEeHHBIN
[Ipasunamu MIIC.

9.4.3. B cayuae paccmoTpenus aena Arbitration/Compliance komutetom MIIC B onb3y banka-smurtenta, bank
ynepkuBaet cymmy Orepaiii, a Takke KOMHCCHIO 3a paccMoTpenue nena B Arbitration /Compliance komurete
MIIC, npenycmotpennyto npasunamu MIIC (B cootBetcTBuM ¢ JloroBopom), u3 Bosmemienus [penmnpustus.
9.4.4. Tlpwu Beinecenun peurenus Arbitration/Compliance komuteroM MIIC B mone3y banka, bank 3auucisier
cymmy Omneparun B Bosmemenue [lpeanpusitus B cpox He mo3nHee 10-ro pabodero MHS C AaTHI MOCTYIUICHUS
cpencts Ha cueT baHka.

9.5.  Bzaumopacuemsi npu nocmynnenuu npemensuu /lepycamens Kapmouxu, smumupoeannoii bankom
9.5.1. Ilpum mocrymneHun npeTeH3uu [lepkaTens KapTOYKH, IMHUTHPOBaHHOW bankom, baHk He Tpou3BOIWT
yaepxxaanid u3 Bosmemenus [lpenmpusarus, ogHako ocTaBiseT 3a coOOl MpaBO MPOW3BECTH yJEp)KaHUE IO
pe3ysbTaTam paccieoBaHusl.

9.5.2. Ilpn mnpunsatum pemenus baHkoM o mnpusHanuu Omnepanuud HENCHCTBUTEIBHOW IO pe3ysbTaTaM
paccienoBaHUS WIM TpU NpUHATHM pemeHus [IpennpusitueM o Bo3MelieHuH JlepikaTeno KapTOUKH,
SMHUTUpPOBaHHOM bankom, cymmbl/uactu cymmel Onepanun, bank ynepxusaer cymmy/4acts cyMmbl Onieparnyu B
nopsiike, npeaycmotpeHHoM Jloroopow, ¢ Ilpeanpusitust He no3nHee 10-ro pabodero AHS € AaThl OKOHYAHHS
paccienoBaHusl, IPOBOAUMOTo baHKoM.

9.6. B ciuyuae BeiBiaeHuss bankom Omnepanuif, CaHKIMOHMPOBAHHOCTh KOTOPBIX BbI3bIBaeT y banka
nono3penus, bank BmpaBe mpuocTtaHoBHUTH 3auncienue Ha Cuer Ilpennpusarus aener mo Takum OmeparysiM.
[IpuocTaHoBieHNE 3auMCIIEHUS] JEHEr OCYIIECTBISETCS Ha CpPOK pACCIeNOBaHHUA CaHKIMOHHPOBAHHOCTH
Onepaunu, HO He Oojee, yeM Ha 30 (TpuIUATh) KaJeHOApHBIX JHEH ¢ MOMEeHTa coBepiieHus Onepaun.

9.7. B cayuae npuznanus MIIC HecankimonupoBanHoctu Oneparuu 10 HazHadeHus banky MIIC cankmuid,
Bank BnipaBe B 1ensx odecrieueHrs: NCIIOTHEHNS PETyCMOTPEHHBIX HACTOSIIMX cTaThell JloroBopa 00s3aTeNbCTB
[Ipeanpusitusi, OCyIIECTBUTE YAEp)KaHHE U3 Bo3MelieHus: cyMM HeCaHKIMOHMPOBaHHBIX Onepanuii.

CymMmbl Onepanuii, yaepskaHHble bBaHKOM B COOTBETCTBHM C HACTOSILUM IyHKTOM JloroBopa, y4MTHIBalOTCS Ha
cuetax baHka B TedueHHEe CpPOKOB, MpelyCMOTpPeHHBIX TpeOoBanusMu MIIC s Ha3HayeHHs CaHKUIUHA IO
Onepanusim.

Ecnu 1o ucreyenus cpokos, npeaycMoTpeHHbIX TpeboBanmsMu MIIC ans HasHaueHus: caHkiuid mo Onepanusim,
Takue CaHKIMW OyayT Ha3HadyeHbl, bank Bo3Memaer MIIC cymMMbl HecaHKIIMOHHPOBaHHBIX Oreparuii 3a cueT
JIEHeT, yJep>KaHHbIX ¢ [IpeAnpusaTHs B COOTBETCTBUY C HACTOAIINM ITYHKTOM JloroBopa, U peannusyeT UHbIE CBOH
npaBa ¥ 0053aHHOCTH B COOTBETCTBUH € J|OroBOpOM.

Ecnu mo ucteuenun cpokos, npeaycMoTpeHHbIX TpedoBarnsamMu MIIC ans HazHavueHus caHkuuid mo Omeparsim,
Takue CaHKIWU baHKy HazHaueHsbl He Oy yT, oo eciu MIIC npu3HaeT caHKIIMOHUPOBaHHOCTH Oniepainnii, CyMMBI
JIeHEeT, KOTOpble ObUIM yAep>kKaHbl baHKOM B COOTBETCTBHM C HACTOSIIUM IyHKTOM JloroBopa, bank o0si3yercs
B0o3BpaTUTh Ha Cuet [IpeanpuaTus uim Ha Jpyroi ero TEKyIHi cuer.

9.8.  Hacrosmum CTOpOHBI JIOTOBOPUIIUCH, YTO BCE PACXObl, B TOM 4Hclie mTpadbl U TEeHU, MOHECCHHBIS
bankoM mno Bune Ilpennpuarus mo IUCHYTHBIM CUTyallMsM, BO3HUKIIMM B CBSI3U C coBepuieHHeM Onepanui,
OCYyIIECTBIISIOTCA 3a cueT [Ipennpusrus.

9.9. B cuyuae ecniu cymma Chargeback npesbicut 3% (Tpu nporieHTa) ot cyMMbl Beex Oneparuii [Ipennpusitust
3a OAWH TOJ, MPENIIECTBYIOMIMHA JaTe IMPEBHIIICHNS yKa3aHHOTO MPOIEHTHOTO COOTHOIIEHUs, baHk BmpaBe
MPUOCTAaHOBUTL 00paboTky Omeparmii (Birodas 3auucienue neHer Ha Cuer [pennpustus) Ha cpok a0 90
(meBSHOCTA) KaICHIAPHBIX JTHEH.

10. KOHOUJAEHIUAJBHOCTD



10.1. Hudopmauus, npenocrasisiemas CTOpoHaMHu IpyT APYTY B CBS3M € MCIOMHEHUEM JloroBopa, siBisieTcs
CTpOro KOHGHUICHINAIBHON U HE MOXeET OBITh pa3riiamieHa 6e3 IpeBapUTEIbHOIO MICBMEHHOI'O COTIacHs APYToi
CTopoHBI, KPOME CIy4yaeB, IPeAyCMOTPEHHBIX JJoroBopom.

10.2. He sBnsercs pa3rianieHneM KOHQUACHIMAIbHON HH(YOpMAIUK MPEAOCTaBICHNE TaKOH WHPOPMAIUH 110
3alpocaM KOMIIETEHTHBIX TOCYIapPCTBEHHBIX OPraHOB, YIIOTHOMOYEHHBIX B COOTBETCTBUH C 3aKOHOIATEIHLCTBOM
PecriyOnmmkm  Kaszaxcram tpeboBate oT CTOpoH mpenocTaBieHWss HWH(DOpPMAlWH, OTHOCSIIEHCS K
KOH(HICHINAIEHOH.

10.3. Ilpemnpusitue 00s13aHO COOJIOAATH OTpacieBble CTAaHAAPTHI 3AIIMTHl MH(OPMAUWU Ui oOecriedeHus
coxpaHHOCTH HHGopMauuu o Jlepxarensx KapTOUkd, a Takke o0eclednBaTh COOJIOAECHUE €ro arceHTam,
MPENCTaBUTEISIMU, NOAPSIIYUKAMH U JIFOOBIM MHBIM JIMLIOM, KOTOPBHIM [Ipennpustie MoKeT npeocTaBIIsTh JOCTYII
Kk uHpopmanmu o Jepxkatensix kapTouek B coorBercTBuu ¢ [loroBopom. Ilpeampusitme o0si3aHO coOmronaTh
CJIEAYIOIINE CTaHIAPTHI:

10.3.1. Orpannuenue aoctyna Kk uHGopMammu o Jlepkatensx KapTodeKk KpyroM JIHIl, KOTOPhIM OHA HEOOXO0JiuMa
UCKJTFOUUTEIBHO JUISl BBITOJTHEHUS X CIYKEOHBIX 0053aHHOCTEH,;

10.3.2. TlpucBoeHrE YHUKAIBLHOTO HICHTU(QHUKATOPA KKIOMY JIHILy, UMEIOMEMY KOMIBIOTEPHBIH TOCTYN K
nHpopmanun o [lepkaTensix KapTouex;

10.3.3. OrpanuveHue pU3NIECKOro J0CcTyma K nHpopmanmu o [epxkarensx KapTodek.

10.4. TIlpennpusitue 00s3aHO HEMEIUIEHHO YBEJOMIIATh BaHK O ciydasx, Korja el CTaHOBHTCS MU3BECTHO O
HapyLWECHUN peXUMa KOH(QUICHIUAIBHOCTH MHpopManuu o JepxkaTtensx kaprodek win y llpeampusarus ectsb
OCHOBaHUs IIpeAMonaraTh Takoe Hapymenue. [Ipeanpusrue o6s3aH0 B3auMoieiicTBoBaTh ¢ bankom ass npuHsTHS
JIOOBIX MEp 10 MCIPABICHUIO TAaKOW CHUTyallud, BKJIIOYas MPeNOCTaBlicHHEe baHKy Bcell HeoOXoauMmoi
nHpopMaLuy, no3Bossomei banky onenuts ciocodHocTh Ipeanpusarus npexpoTBpamaTs Oyyle HapyIeHUs
pekuMa KOHPUICHINATEHOCTH HHPOPMALMK B IOPAIKE, COOTBETCTBYIOIIEM J[oroBopy.

10.5. Ecmu Ilpeampustue He HanpaBuT baHky HeMmenmieHHoe yBenaomiieHue, [lpeampusarue Oyner HecTH
OTBETCTBEHHOCTh 32 BcEe MolueHHH4Yeckue Ornepanuy, CBs3aHHbIE C TaKUM HapyIICHHEM peKUMa
KOH(UICHINAIBHOCTH, U 32 BO3MELICHUE BCEX 3aTpaT, KOTOpble BaHK MOXET MOHECTH B pe3yjbTaTe TAKOIo
Hapymienus (0e3 yimep0Oa as nHbIX mpas banka).

11. OTBETCTBEHHOCTB CTOPOH

11.1. CropoHbl HeCyT OTBETCTBEHHOCTb 3a HEHCIOJIHEHHE WJIM HEHaJJIe)Kallee MCIOJHEHUE CBOUX
00513aHHOCTEH B COOTBETCTBHUHU C HACTOSAIIMM J[OrOBOPOM M JIEHCTBYIOIIMM 3aKOHOJATEILCTBOM PecmyOnuku
KazaxcraHn.

11.2. CropoHbsl BOpaBe IO CBOEMY YCMOTPEHHMIO NPHHUMATh peIleHHe O TpeOOBAaHMM BBIIUIATHI IIEHH,
npexycMmorpenHoi Jloropopom. Omiata nenn CTOpPOHOM, HE UCIONHUBIICH CBOM 00s3arenbcTBa 1mo Jlororopy,
OCYILECTBIISIETCSl TOCTe BhIcTaBieHUs Apyroi CTopoHo# TpeboBaHus 00 ux yruiate. B cimydae mepednciieHus
JICHEKHBIX CPEJCTB MO3AHEE ycTaHOBIEHHOTo JloroBopoM cpoka BuHOBHast CTOpoHa yrutaunBaeT Apyroil CTopoHe
nexio B pasmepe 0,1% (HOIb LENbIX OIHA JAecsiTas MPOLEHTa) OT CyMMBI NPOCPOUYCHHOTO IIaTeXa 3a KaKAbIi
KaJICHApHBIN J€Hb IPOCPOYKH.

11.3. bask He HeceT OTBETCTBEHHOCTH 3a 3a/I€PXKKU MEPEUNCIICHHs ICHEXKHBIX cpeAcTB Ha cueT llpeanpusarus
coryacHo nyHkra 6.2. JloroBopa u 6.3. Zlorosopa, eciu npocpodka BO3HHUKIIA!

. B cily4ae HapyuieHus [IpennpustueM 00s3aTenbCTB, yKa3aHHbIX B moAnyHkTe 12) myHkra 7.3. JloroBopa;
. Mpu OTKaze B paboTe TEXHHMYECKHX CpEeACTB, COOAX TPOrPaMMHOTO OOECTeUeHHs, CHCTEM
SHEProCHAOKEHUS U NepeAadn JaHHBIX, HaJl KOTOpbIMU baHk He MMeeT MpsIMOTr0 KOHTPOJIsl, HO KOTOPBIE MOTYT
MOBJIEYb 32 cO00M MPUOCTAHOBKY 00CITy)KUBaHHs 110 JloroBopy.

11.4. BaHk He HeceT OTBETCTBEHHOCTh 3a HE 3a4MCIICHHE JIeHexHbIX cpeacTB Ha Cuer [Ipennpusitus/Texynmii
CUeT B KapTouHOM 0a3e cornacHo myHKTy 6.2. JloroBopa u 6.3. JloroBopa, B ciryuae:

. KOTJJa HEBO3MOXHOCTb 3a4yHCICHUSl OOyCJOBiIeHa yTepeil/OiokupoBanuem/usbarueM Kaprtouku smbo
3aKpBITHEM/OTPAHUUICHUEM OIIEpaIiii Mo 0aHKoBcKoMy cuety Jlepskarens kaprouku/[Ipenqnpusitus,
. 10 MHBIM OCHOBAHUSM, IIPETYyCMOTPEHHBIM J[OrOBOPOM.

11.5. bBask He HeceT OTBETCTBEHHOCTH IO CIOPaM M pa3HOrIacusM, BO3HUKamUM Mexay [Ipeanpustuem n
Jepxarenem KapTOUKH BO BCEX CITydasix, KOTJa TaKue CIIOphI U pa3HOTIacHs HE OTHOCSTCS K ipeamety JloroBopa.
11.6. B cunydae ecnu jaeiicTBue wiu Oe3jeiicTBue padoTHHKOB [Ipeanpusarus MOBIEKYT 3a co0O¥ HaHeceHue
MaTepHaibHOTO yiepba (Bpena) banky, [Ipeanpusitue Bosmemmaer banky npuunHeHHbId yiep0 (Bpex), cymma
KOTOPOTO YKa3bIBaeTCs B MpeabsBicHHON bankoM nmucbMeHHO# npeteH3nu. Cymma yiep0Oa (Bpena) MoXeT ObITh
MepecMOTPEeHa aKTOM COoTJilacoBaHus, noanucaHHoro bankom u Ipennpusituem. bank u Ilpennpusrue B KaxaoM
OTJEJIBHOM CIIyyae OrOBapHBAIOT IMOPAJOK NPOMU3BENEHUS BO3MEIIECHUSA — YAEP)KAHHEM M3 HMPUUYUTAIOLINXCS
[IpenmpusiTiio cyMM MM OIUIaTOM MO BhICTaBiIsieMOoMy baHkoM cdery. baHk BpaBe MPHOCTAaHOBUTH PACUETHI IO
HacTosAmeMy J[oroBopy 10 yperyiaupoBaHus MPETEH3NH.



11.7. Cropona, HapymHMBIIAs CBOM OOSI3aHHOCTH IO HacTosmeMy JloroBopy, AobkKHa Oe3 MpOMeIIeHUs
YCTPaHUTh 3TH HapyLICHHUS.

11.8. TIlIpemnpustre mo TpeboBaHuio banka yrmmauuBaer mrpad B pazmepe skBuBaieHTHOM 110 (cTo mecsts)
nosutapo CHIA 3a xaxnayro Onepanuio B HE3aBUCUMOCTH OT €€ CYMMBI M XapakTepa, B cllydae eclli cymMma Win
KOJINYECTBO MOUICHHUYECKUX W/MIIM ONpOoTecTOBaHHBIX Onepanwii, 3a kotopsie [Ipeanpustue omnaunBaet banky
mrpad B COOTBETCTBHHM C HACTOSIIMM ITyHKTOM, mpeBbimaeT 0,35% ot oOmeir cymmer Onepaluii B TeUeHHE
KaJICHIapHOTo Mecsia 1mo 0aHKOBCKOMY HACHTH(QHKauuoHHOMY HoMepy smuteHTa (BIN [lnarexxHoil kapToukm).
VYnnara IlpeanpustueM ykazaHHoro mrpada ocyuiecTBIseTcsl o0 MICbMEHHOMY TpeboBaHuio baHka B TeHre 1o
kypcy Hammmonansnoro banka Pecrry6nmku Ka3zaxcran Ha JeHb OTUIATHIL

11.9. TIlpemnpusitue 00si3yeTcss Bo3Menath baHKy B MOTHOM 0o0BeMe JtoOble cyMMbI MmTpadoB, cOOpoB U
HEYCTOCK, HaJoXKeHHbIX Ha bank  HamuwonaneueiMm  Bankom  PecnmyOmmkum  Kazaxcran, MIIC,
CyIeOHBIMHI/IPABOOXPAHUTENbHBIMA OPraHaMd W/WIM HMHBIMHM YIIOJTHOMOYEHHBIMH OpraHaMH B CBSI3H C
Hapymenuamu [peanpustuem nonoxeHuil HacTosmero Jloropopa, a Takoke MpaBuil 00ecredeHnsI BO3SMOKHOCTH
coBepiieHusa Onepanuii ¢ ucnosap3oBaHueM [lnaTe)XHbIX KapToueK B Ka4eCTBE JEKTPOHHOI'O CPEJICTBA ILIaTexXa,
MpeyCMOTPEHHBIX HacTosmuM JloroBopom u npasunamu MIIC.

11.10. B cnyuae nHapyuienus IIpeamnpustieM 00s3aTeNbCTB, MPEAyCMOTpEeHHBIX moanyHkToM 10) mynkra 7.3.
Hactosmero JloroBopa, B YaCcTHOCTH BBISBJICHUSI HECOOTBETCTBUS MHTepHeT-MarasuHa TpeOoBaHusiM banka
(ITpunosxenne Ned k JloroBopy), baHk BIipaBe: pacToprHyTh HAaCTOSIIUH JJOTOBOpP B OZJHOCTOPOHHEM BHECYICOHOM
MOPSIAKE; MPUOCTAHOBUTH HCIIOJIHEHHE CBOMX 00s3aTensCTB 10 [loroBopy A0 YCTpaHEHHS BBISBICHHBIX
HECOOTBETCTBHH.

11.11. TIpennpusiThe HeceT MOJHYIO OTBETCTBEHHOCTh B CIydae, €CIM yUYETHBIC JaHHbIC (KOJ BHPTYaJIbHOTO
TEepMUHAJA, a TAKKe JIOTHH U MapoJb), IpeJocTaBleHHble baHkoM i 1ocTyna K IuaTeskHoMy Huto3y banka u
JInuHOMY KaOHMHETY, CTaHyT U3BECTHBI TPETHUM JIMLIAM.

11.12. TIpeanpusiThe HECET OTBETCTBEHHOCTb:

11.12.1. 3a HapyIlIeHHE CPOKOB IPEIOCTABICHHS JIOKYMECHTOB B COOTBETCTBHU C MOAMYHKTOM 8) myHkKTa 7.3.
Horosopa;

11.12.2. 3a Hapymenne cpokoB nposeaeHus: Onepaiuy, IpeaycMOTPEHHBIX B JloroBope;

11.12.3. 3a neiicTBus CBOMX PaOOTHUKOB, a TAKXKE 3a COOJIIOJICHIE UMU TOJI0kKeHuH Jlorosopa.

11.13. B cnyuyae npuMeHeHHs K baHKy yImOIHOMOYEHHBIMH TOCYJapCTBEHHBIMH OpPraHaMu HpPeAyCMOTPEHHBIX
3aKOHOJATEJIbCTBOM MEp OTBETCTBEHHOCTH 3a HapylIeHHE TpeOOBaHMH BAJIIOTHOIO 3aKOHOAATENbCTBA
[peanpusitue 06s13aHO Bo3MecTUTh baHKy MoHeCeHHBIe YOBITKH B pa3Mepe pealbHOro yepoa.

11.14. Tlpenmpuste B MOJHOM 00bEME HECET OTBETCTBEHHOCTH mepes] baHKOM 3a JNEHCTBHSI JIMII, UMCHOIIUX
JOCTyN K ympasieHHIo MHTepHeT-MarasuHoMm, B oTHomeHun Omnepanuii, coBepmeHHbXx nocpeactsom AlIIK c
HapymeHueM TpeboBanuii JloroBopa, a Takxke 3a JICHCTBUS, HaNpaBiieHHbIe TPoTHB baHka.

11.15. TlpennpusiTie B MOJHOM OOBEME HECET OTBETCTBEHHOCThH 3a YOBITKH, MPUYUHEHHbIE BaHKy M TpeTbuM
JIMLIaM B pe3yJibTaTe HeCOOII0JeHNS UM TpeOoBaHMH 3akoHOoAaTeNnbcTBa PecyOmuku Kazaxcras B ocy1iecTBIeHUH
CBOEH JIeTETBHOCTH, BKIIIOYAs OCYIIECTBIICHUE JiesiTebHOCTH nocpeacTBoM AlIK.

11.16. B cnydae ecnu aetictBus [Ipeanpusarus MoBiIeKyT 3a co00i MpUYMHEHNE YOBITKOB (BKIIOYAsT pPEaTbHBINA
yiiep0 M yHyIIeHHYIO BBITOAY) W/WiM ymepba nenoBoil pemyrtaumu banky, Ilpennpustie Bozmemaer banky
NpUYMHEHHbIE YOBITKH/ymiepO, CyMMa KOTOPBIX yKas3bIBaeTcs B IpeabsiBisgeMoll OpraHu3anuedl MUCbMEHHOM
MIPETEH3UH U MOXET OBITh CKOPPEKTHPOBAaHA aKTOM COTJIACOBAHUS, MOANMCAaHHBIM obenmu CtopoHamu. bank n
[IpenmpusiTre B KaXI0M OTAEIHFHOM CITydae OrOBapUBAIOT MOPSIOK Bo3memeHus [Ipeanpusituem banky yOpITKOB
n/wim yiepOa nesoBoit penytauuu banka — ynepxanueM n3 npuauTaromuxcs [IpeanpusTiio CyMM HIIH OIIaToH
1o BEICTaBiIsieMOMY bankoMm cdery. baHk BIpaBe NMpHOCTaHOBHUTH pacueTsl MO J(0oroBopy 10 yperyimpoBaHHUS
MPeyCMOTPEHHBIX HACTOSIIIUM ITYHKTOM JloroBopa mpeTeH3unii.

11.17. bank 3a HapyumeHue cpokoB nepeBosa aener Ha Cuer Ilpeanpusrus/Texymuii cueT B KapTOyHOH 0aze
HECET OTBETCTBEHHOCTH B BUE YIUIaThl MeHH B pazMepe 0.02% oT He mepeyrcIeHHOM CyMMBI 3a KaxX bl pabounii
JIeHb MPOCPOUYKH, HO Bcero He Oomee 5 (msaTh) % OT HE MEPEUUCIICHHONW CyMMBI, 32 HCKIIOYCHHEM CIIyJacB,
ycraHoBNeHHBIX JloroBopom. YObITKH, TOHeceHHBIE [IpeanpustuemM B pe3ynbTaTe HapyLIEHUs! CPOKOB NEpeBoa
nener Ha Cuet [Ipennpusitus/Texymumii cueT B KapToyHOH 0a3e, Bo3MemeHnio baHKkoM He mojyiexar.

12. OBCTOSATEJBCTBA HEIMTPEOJOJUMOM CHJIBI

12.1.  CropoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 332 HEUCIIOJIHCHUE MM HEHAJISKAIIEE UCTIOTHEHUE CBOMX
00s13aTenbCTB 10 J{orOBOpY, €ciu Takoe HEUCIIOMHEHHUE WITH HEHAIJISKAIee UCTIOTHEHUE 0053aTeIbCTB IBUIIOCH
CJIC/ICTBUEM HACTYIUICHHS 0OCTOSATENHCTB HEMPEOIOIUMON CHITBI, HeTpeBUIeHHBIX CTOPOHAMY M BIIHSIONIHX HA
BEITIOJTHCHUE UMHU CBOMX 0053aTenbCTB 10 J[OroBOpy, K KOTOPHIM OTHOCHTCS, BKITFOYas, HO HE OIPaHUYHBASCH:
MIPUHATHS OpraHaMu Biactu PecnyOnmku KazaxcTan v ux JOKHOCTHBIMU JIUIIAMHU, B TOM Yrciie HanmoHamsHbIM
Bankom PecnyOonmukm Kazaxcran, akToB/Mep, 3ampellaiolinX WM OTPaHWYMBAIONIMX JesTenbHOCTh CTOPOH,



HETIOCPEACTBEHHO OTHOCAIIyIOCS K mpeaMeTy JloroBopa, a TakkKe CTHXHWHBIX O€ICTBHH, COLUAIBHBIX
KaTaKJIM3MOB U IPYTHX HEMPEIBUICHHBIX (POPC-MaKOPHBIX 0OCTOSTEIBCTB.

12.2.  CTopoHBI HACTOSIIMM TOATBEPKAAIOT, YTO OyAyT HE Mmo3aHee 5 (MATH) pabounx JHEH yBEJOMIIAThH OPYyT
JIpyra O HACTYIUICHMH OOCTOSITETIbCTB HEMPEOJONMMON CHIIBI M HANpaBIATh HPOTHUBOMONOXKHOH CTOpoHe
MUCbMEHHBIE YBEAOMIICHHS O HACTYIUICHUH/TIPEKPAIEHHH TaKUX OOCTOSTENLCTB, OOPMIICHHBIC U 3aBEPEHHBIC
HaJUIeKAIIIM 00pa3oM YIOIHOMOYEHHBIMHU JinamMu CTOpOH.

12.3. B ciyuasx, npeqycMOTpeHHBIX myHKTOM 12.1. JloroBopa, cpok HCHOIHEHUs 00s13aTelbCcTB 1Mo JloroBopy
MPOAJIEBACTCS COPa3MEPHO BPEMEHH, B TEUEHUE KOTOPOT'O IEHCTBYIOT 00CTOATENBCTBA HEMPEOIOTMMOM CHIIBI U UX
TIOCJIC/ICTBHSI.

13. CPOK JEHCTBHUSA JJOTOBOPA, IIOPSIIOK ET'O U3MEHEHU S U PACTOPXKEHU A

13.1. Hacrosmmii JloroBop BcTymaeTr B CWIy CO JHs akienTa baHkoMm 3asBieHUs, IOIIMHUCAHHOTO
IIpennpusituem.

13.2. Hacrosmuuii [loroBop 3akio4aercsi CpOKOM Ha OJWH TOJl U aBTOMAaTUYECKU MPOJIOHTUPYETCS Ha TOT JKe
CpOK, ecn HA onHa 13 CTOPOH MMCbMEHHO HE COOOIIUT O CBOEM HAMEPEHUHW MPEKPATUTh JACHCTBHE HACTOSILETO
HoroBopa me menee deMm 3a 30 (TpuanmaTe) KaJdeHOAPHBIX THEH OO HMCTEYEHUS CPOKa JCUCTBUS HACTOAIIETO
Horosopa.

13.3. IlpennpusitTue BmOpaBe HWHUIMHPOBATH pacTopikeHHe JloroBopa MpH OTCYTCTBUU HEHCIIONHEHHBIX
00513aTENBCTB M 3a10/DKEHHOCTH 1o JloroBopy myTeMm HampasieHHs baHKy mpeaBapUTEIbHOTO MHCBMEHHOTO
YBEIOMJICHHS B CPOK HE MeHee, 4yeM 15 (mATHaauaTh) KaIeHAApHbIX JHEH [0 IPEIoIaraéMoi JaTbl PACTOPKEHHUS.
13.4. bBank BrpaBe B OIHOCTOPOHHEM MOPSIIKE 0TKA3aThCs OT UCHOIHEHUs JJoroBopa MMCEMEHHO YBEIOMUB 00
stom [Ipennpusarue He mo3mHee, yeM 3a 15 (MATHAALIATh) KaJleHAapHBIX JHEHW 0 peroaaraeMon JaThl OTKaza.
13.5. bask BopaBe B OJHOCTOPOHHEM IOPSAKE HE3aMEAJIMTENBbHO OTKA3aThCs OT HcmojHeHus [lorosopa B
cllydae, eciM B pe3yJibTate JIIoObIX JieiicTBuil 1nbo 6e3neiicteus [Ipeanpusitus Oyaer HaHeceH (MO0 BO3ZHUKHET
BO3MOXKHOCTb HaHECEHHs1) yepO/ypoH nenoBoi pemytanun Jitoooi u3 MIIC. B atom ciyuae bank yBemomisier
[Ipenmpusitue o pactopxkernu JloroBopa B TeueHue 3 (Tpex) pabodux JHEH, CIeIyIOINX 3a THEM IPUHSATHS TAaKOTO
pEILIeHusI.

13.6. Ilpu cymecTBeHHOM HapymieHHH oaHOM u3 CTopoH ycioBuii JloroBopa CTopoHa BIIpaBe OTKA3aThCs OT
ucnonHenus JloroBopa NHCbMEHHO YBEIOMHB 00 5ToM Jpyryo CropoHy 3a 2 (1Ba) pabouux JHA [0
MpearoaaraeMoi 1atel pactopkeHus Jlorosopa. s meneil HaCTOAIIEro NMyHKTa CYIIECTBEHHBIM HapyLICHHEM
yciosuit JJoroBopa cuutaercs Takoe HapymieHue Jlorosopa, KoTopoe BieueT st ogHoi u3 CTOpoH Takoi yiepo,
YTO OHA B 3HAYUTENbHOM CTENEHH JIMIIIAeTCA TOT0, Ha YTO ObLIa BIIpaBe pacCUMTHIBATH MPH 3aKitoueHnn JJorosopa,
0o 1r000€ Apyroe HEOTHOKPATHOE HapylleHue ycinoBui Jlorosopa.

13.7. CropoHBI yCTaHOBWJIM, YTO B CIy4asX pPACTOpKCHUS WM OTKa3a oT JloroBopa, B3aMMOpacdeThl 10
JloroBopy CUMTalOTCsl 3aBEPIIEHHBIMH TOJBKO MO McredeHHio 180 (cTo BOChMHIECSITH) KallCHIAPHBIX JTHEU C
MoMeHTa oOpabotku nocneaneit Onepaunu y [peanpustus MIIC, coBepieHHoi B nepuoa aevictaus Jorosopa,
IIPH YCJIOBUM OTCYTCTBUS WIH HE NIONy4YeHUs] baHKOM IpeTeH3Hii B yKa3aHHBIA CpoK. B cioyyae nmocTyruieHus wim
nony4yeHus: baHkoM B yka3aHHBIH CPOK MPETeH3UH M0 KaKMM-JIM00 Onepanusm, COBEPIICHHBIM B IEPUO/T ACHCTBHS
Jorosopa, B3anmMopacueTs! CTOpoH N0 JloroBopy CUUTArOTCS 3aBEPIIEHHBIMY TOJIBKO ITOCIIE YPEryIUPOBAHNS dTHUX
MIPETEH3UH U BCEX B3aMOPACUETOB, CBSI3aHHBIX C HUMH.

13.8. [loroBop MoxeT OBbITh M3MEHEH baHKOM B OJIHOCTOPOHHEM IOPSJIKE ITyTeM pa3MeIIeHUs U3MEHEHHOTO
JloroBopa u yBemomyieHusT 00 m3MmeHeHmm JloroBopa Ha caiite banka He Menee dem 3a 15 (mATHAIIIATH)
KaJIeHIapHBIX JHEW 10 JaThl MX BCTYIUIEHUs B cwily. B ciydae Hecormacusa Ilpeanpusatus ¢ M3MEHEHHAMHU
Jorosopa [Ipeanpustre uMeeT MpaBo pacTOPTrHYTH JJoroBop MUCHEMEHHO yBeAOMHB 00 3TOM baHK myTem mojgaum
3asiBJIeHUs1 0 pacTtopxkeHun Jlororopa mo dopme, onpeneiaéunoit bankom. B ciyuae ecnu 10 BCTyMIeHHS B CHITY
HOBBIX ycsioBui [loroBopa baHk He MONy4YHT MMCBEMEHHOE YBEIOMIIEHHUE O pacTopxkeHuu JloroBopa, bank cuntaer
3TO BBIpaykeHUeM coryacus [Ipennpuarus ¢ namenenusamMu ycinosuil Jlorosopa. Ha Ilpennpusarue u nomyuaemsie
MM YCIYTM PacnpoOCTpaHsSIOTCs yciioBus [[oroBopa, HeHCTBYOIME HA MOMEHT IOJYYEHHsI COOTBETCTBYHOLIEH
YCIIYTH WIH MIPOBEAEHHS COOTBETCTBYIOLIEH OMEpaIiy.

14. HPUMEHUMOE ITPABO U PASPEHIEHUE CIIOPOB

14.1. Bo Bcex otHOmEeHUIX Mexay CTOpoHaMH, HE yperyaupoBaHHBIX JloroBopom, CTOPOHBI pyKOBOJACTBYIOTCS
3akoHoAaTenbcTBoM PecryOnuku Kazaxcran u npasunamu MIIC.

14.2. Cnopsl 1 pa3HOTIAcHs, BOZHUKIINE B MPOLIECCEe UCIOIHEHHs HacToAuero JJoroBopa wim B CBS3H C HUM,
pa3pemaioTcs IMyTeM MPOBEICHNS IEPErOBOPOB. [Ipu HEMOCTIDKEHUH COTJIACHS MO CIIOPaM /WM Pa3HOTIIACHSM,
CTIOp TOAJISKUT Niepeiade Ha pACCMOTPEHHE B COOTBETCTBUH € 3aKOHOAATeNbcTBOM Pecybnmku Kazaxcran n/mnu
npasuiamu MIIC.



14.3. CropoHBI pacCMaTPUBAIOT 3asBJICHUS O MPETEH3UAX TOJILKO B TOM CIIydae, €CJId OJJHOBPEMEHHO C HUMHU
MIPENICTaBICHbl 3aBEPEHHBIE KOMWU HEOOXOIMMBIX I PAaCCMOTPEHHS MPETEH3WH MOKYMEHTOB, yKa3aHHBIX B
HoroBopax.

14.4. B ciydae BO3HUKHOBEHHS CIIOPOB, CBSI3aHHBIX C UCIOJIHEHHEM JlOroBOpa, AIEKTPOHHBIC JTOKYMEHTHI U
JaHHBIE TIepeaBaeMbie Mexay CTopoHamu uepe3 JInuHbI kaOuHET U conepkanmecs B JINuHOM KaOUHETE MOTYT
OBITh TIPE/ICTABIICHBI B KAYECTBE JI0KA3aTEIbCTB B Cy/I€ M PABHOCHIIBHBI IMNCEMEHHBIM J0Ka3aTeIhCTBAM.

15. AHTUKOPPYIIIHUOHHASA OT'OBOPKA

15.1. Ilpm 3akaroueHNH, UCIIOJHECHNH, H3MEHEHUN U pacTopkeHuH [loroBopa CTOpOHBI MPUHUMAIOT Ha ceOs
00513aTENILCTBO HE OCYILECTBISATH ACHCTBUH, MPSIMO MWJIM KOCBEHHO KBaJM(DUIUPYEMBIX PUMEHHMBIM
3aKOHOJATENbCTBOM KaK «KOPPYIMLUS»: Aa4a/ToNyYeHNe B3SITKH/HE3aKOHHOE BO3HAIPaXKICHHE, KOMMEPUECKHUM
MOJIKYTI, 3T0YMOTpeOIeHne TOIDKHOCTHBIM TIOJOKEHHEM, a TaKkKe MHbIE MeicTBrs (0e3MeHCTBI), HapyIIaroIIre
TpeOOBaHUSI NPUMEHMMOIO 3aKOHOJATEIbCTBA, IIPUMEHMMBIX HOPM MEXIYHapOIHOIO MpaBa B o00JacTtu
MPOTUBOACHCTBHS KOPPYIIMH M MEXAYHAPOAHBIX A0roBopoB PecmyOnmkn Kaszaxcran o mpoTuBoaeiicTBUH
Jeranu3anii (OTMBIBAHUIO) JOXOAOB, TONYYEHHBIX MNPECTYNHBIM ITIyTeM W (UHAHCHUPOBAHUIO TeppopU3Ma
(IIOl/®T), u uHBIE KOPPYIIMOHHBIE HAPYIICHHUSI — KaKk B OTHOIICHWH Mexay Croponamu [loroBopa, Tak u B
OTHOLICHUAX C TPETbUMU JIMLIAMU U T'OCYyJapCTBECHHBIMHA OpraHaMu.

VYkazannsle TpeboBanus CTOpPOHBI 00s13yeTcsl TOBECTH 10 CBEACHHUS CBOMX a)(pMIMPOBAHHBIX (B3aUMOCBSI3aHHBIX )
T, paOOTHUKOB, YIIOJIHOMOUYCHHBIX IPEICTABUTEINECH U TOCPEIHUKOB.

15.2. B cayuae Bo3HUKHOBEHHUS Y CTOPOHBI TIOJJO3PEHUH, UTO MPOU3OILIO FIIH MOXKET MPOU30UTH HapyIIEHUE
Kakux-1100 nmoJjokeHuit mynkra 15.1. Hacrosmero JloroBopa, coorBeTcTByomas CTopoHa 00s3yeTcsl yBEIOMHUTD
00 3ToM apyryto CTOpoHy B mHCbMEeHHOM (opme. CTOpOoHa, IOTyYUBIIAs YBEIOMICHHS O HApyILIEHUH KaKUX-TT100
monokeHnit myHkta 15.1 Hactosmmero [loroBopa, o0s3aHa paccMOTpPETh YBEIOMIICHWE W COOOIIUTH APYron
CTopoHe 0 ero pacCMOTPEHHUH B TeueHue 15 (maTHaAaTH) KaJeHIapHbIX THEH ¢ AaThl MOIYYEHUS MUCHbMEHHOTO
YBEIIOMJICHUSI.

15.3. Croponsl B pamkax ucronHeHwust [loroBopa o0s3yroTcs:

1) ocyIlecTBISTh CBOIO JESTENbHOCTh MO NMPUHLUILY aO0COMIOTHOTO HENPHATHUS JIOOBIX (OPM MOILICHHUYECTBA,
MPUHIMITY HYJIEBOH TEPIMMOCTH K KOPPYMIUK M NPUHUMATh Ha ce0sl COIMalbHYI0 OTBETCTBEHHOCTh 32 WX
peanmn3anmio;

2) 3HaTh U coOoaaTh TpeboBanus 3akona Pecrryonuku Kazaxcran «O npoTHBOICHCTBUN KOPPYIILINY;

3) HE OCYIIECTBIISATH KOMMEPUECKHUN TMOAKYI JOJDKHOCTHBIX JIMI, TPEJCTaBUTENEeH, paOOTHUKOB Ipyroi
Croponb! wii ux ahOUIMPOBAHHBIX JIUII,

4) OKa3bIBaTh cojeicTBre Apyroi CTOpoHE 1Mo BorpocaM MpOQMIAKTUKH U MPeLyTPEeXKACHUS KOPPYILUN 1
MOIICHHHUYCCTBA.

16. 3AKIIOYUTEJIBHBIE ITOJIOKEHUA

16.1. CropoHbl corjamarTcs, 4TO UCTOYHUKOM IPABOBOTO PETYIHpPOBaHUs OTHOIIeHHH CTOpOH B pamKax
Jlorosopa siBnsiercs JloroBop, 3akoHonaTenscTBO PecmyOmmku Kazaxcran, mpasuna MIIC pu ycnoBuwu, eciim OHI
HE IPOTHBOpPEYAT 3aKoHOoAaTeNnbCcTBY Pecrybnuku Kazaxcran. JItoObie ycnoBus u nonoxxenus Jlorosopa, KoTopble
npoTuBopevar nojokeHusiM mnpasun MIIC (kak HM3BECTHBIX B MOMEHT 3akitoueHus JloroBopa, Tak
pa3paboTaHHBIX B OyayIeM), TOJKHBI ObITh TPUBEICHBI B COOTBETCTBHE IpaBuiaMm MIIC.

16.2. TIlpennpusiTne He BIIpaBe IepejaBaTh CBOM IpaBa M OO0sM3aHHOCTH MO J[OroBOpy TpeThbeMy JIMIY, HE
spisitomiemycsi CtopoHoit o [lorosopy, 6e3 nucbMeHHOro cornacusi banka. bank BripaBe ycTynuTh OCPEICTBOM
MMMCBMEHHOTO YBEJIOMIICHHUSI CBOM TIpaBa U MepeaaTh 00sS3aTenbCcTBa (MMOTHOCTHIO MK B 9acTH) o [loroBopy 6e3
MpeIBapUTENsHOrO cornacus lIpeanpusTus TpeTbuM JIMIaM, UMEIONINM JUICH3UIO WM WHOE pa3penieHrne OT
MIIC, npu 3ToM bank nucemenno ysegomisieT Ilpeanpusarue o Takoit yerynke B Teuenue 10 (gecatu) padounx
JTHEN ¢ MOMEHTA €€ COBEPILIECHUSI.

16.3. B ciyuae usMmeHeHusi jnaHHbIX y [lpeamnpusitusi (uzmenenue HAUMEHOBAHUS, MOP20BO2O HA3GAHUS
Humepnem-mazazuna, adpeca Unmepuem-mazazuna @ cemu Mnmepuem (url), IP-adpeca Humepuem-macazuna,
ocobennocmeti npednazaemoix Ilpeonpusmuem Tosapog u Ycnye, opuduueckoeo adpeca, gpaxmuueckozo adpeca,
OAHKOBCKUX PEeKU3UMOE (HoMepa OAHKOBCKO20 Cuemd, HA KOMOpblll HeoOXo0umo ocyuecmenams Bosmewenue
Onepayuii oniamei/nepesooums denveu no Kapmounvim nepesooam), UMH, BUH, ceedenuil 0 KOHMAKMHOM Juye
(D.U.0., menegpona, paxca, e-mail)) nononuurenpHoe cornameHue kK Jloroopy He 3akmtoyaercs. B aTom ciayuae
[Ipeanpusitue B muceMeHHOH ¢opme 3amonusier [Ipunoxkenne Ne5.1 k Hactosmemy [loroBopy, W OIHHM H3
CIOCO00B, MPEeAyCMOTPEHHBIX B myHKTe 16.6. /loroBopa, HampaBiseT muchbMo B bank B TeueHue 10 (mecsTu)
pabouux AHE# co JHS COOTBETCTBYIOMIMX U3MEHEHUH C IPEACTaBICHNEM HOATBEPKAAIOUINX JOKYMEHTOB.

16.4. CropoHBI NPUIIIA K COIJVIAIIEHHIO O TOM, YTO B ciy4yae moctymienus: B bank TpeboBanus uz MIIC o
TIpEKpaIicHuy dKBaipuHTa ompeneiaeHHoro Buma IlmarexxHeix kapTouek Takodi MIIC kak B memom, Tak M B



otHoteHuu [IpeanpusTus B yacTHOCTH, baHK BIpaBe B OJHOCTOPOHHEM BHECYACOHOM IMOPSIKE OTKAa3aThCs OT
9KBalipHHTa COOTBETCTBYMOMmEro Buja [lmarexxusix kaprouek MIIC, ot xoropoit moctymmio TpeboBanue. lpu
3TOM:

. CO JIHS, YKa3aHHOTO B MOJy4YeHHOM bankom TpeboBannu MIIC, npekpariarorcs o0si3aTenscTBa banka 1mo
nposeaeHuio Onepariuii;
. bank nadopmupyer [Ipeanpusitue o npexpamiernn ocymectsierns Oneparuii.

16.5. IlpennpusiTue MOATBEp)KOAET CBOE COTJIACHE M IPEJOCTAaBISET COOTBETCTBYIOILIEE pa3pelieHUe Ha
yKa3aHHe U UCTIOIb30BaHHeE:

1) HanMeHOBaHUS (B TOM YHCJIE TOPTOBBIX HanMeHOoBaHUH) [IpenmpusaTus;

2) anmpeca(oB) [Ipenmpusatus;

3) xoHTaKkTHBIX TeaedoHoB [IpennpusTus;

4) TOBapHBIX 3HAKOB M JoroTHIOB [Ipeanpusrus;

5) Toro ¢axra, uro Ilpeanpusarne npuHuMaeT IlmaTexHble KapTOYKH B HENAX coBepmeHus Onepanuii — B
peKIaMHBIX MaTepuaiax (B TOM 4YHCIE Ha caiTaXx B ceTH VHTepHeT, B peKiaMHBIX OpOIIOpax M MeYaTHBIX
W3JTaHUSIX ), paCIPOCTPaHIEMbIX WM UCIIONb3yeMbIX baHKOM U ero mapTHepaMu.

16.6. Bce yBemomiieHHsI, KOPPECIIOHAEHINS U IpyrHe coolmieHust mo J[oroBopy, 3a HCKIIOYCHHEM CITydaes,
MpeayCMOTPEeHHBIX JJoroBopoM, mpenocTaBisitorcsi CTOpoHaM B MUCEMEHHOM BHUJIE U TOJDKHEIL:

- JOCTABIISATHCS. HAPOYHO; MO0

- OTIIPABIAITHCS IMHCBMOM IO COOTBETCTBYIOIIEMY ajpecy, ykazaHHOMY B [loroBope, mubo mo apyromy
azpecy (B cilydae U3MEHEHUs ), KOTOPBIN OJDKEH OBITh IPEABAPUTEIBHO yKa3aH MoJIydaTeseM OTIPaBICHUs; T100
- yepe3 JIMuHbINA KaOUHET.

ITomMumo yka3aHHBIX Bbllle baHK BIpaBe MCHONB30BaTh MHBIE KaHANBI CBA3M U HampasieHus [lpeanpusruto
yBeZOMJICHHI ¥ HH(pOpMALNH, MPETYCMOTPEHHOI HacTOAIUM J[oroBOpOM.

16.7. Tlepenaua yBegomiieHH, KOPPECTIOHACHIINH 1 IPYTHX COOOIIEHUH 110 JIoroBOpY OIKHA OCYIECTBIISTHCS
CropoHamMH TpH YCJIOBHH, YTO W30paHHBI KaHal CBS3M MpeoycMaTphBacT MOATBEPXKICHHE O JJOCTaBKe
YBEIOMJICHHS aipecaTy.

16.8. Ilpu nukBuaaunu 1u6o peoprannzanuu banka nim [IpennpusaTus, npaBonpeeMHUKY HEpexoasIT BCe MpaBa
1 00sI3aHHOCTH 110 HacTosemy Jlorosopy.

16.9. Hacrosmuii JloroBop cocTaBieH B ABYX JK3EMIUISIpaX Ha PYCCKOM S3bIKE, MMEIOLIMX OAMHAKOBYIO
IOPUIIMYECKYIO CHITY, IO OJHOMY 3K3eMIUIIPY A/ Kaxkaoil u3 CTopoH.

17. HPUJIOKEHUA

o [Tpunoxenue Ne 1: 3asBieHHEe O MPUCOSAMHEHUH K yCJIOBUAM JloroBopa oka3zaHUs yCIIyT WHTEPHET —
SKBalpHHra,

[Tpunoxenue Ne 2: Kaprounslii nmepeBon;

[Tpunoxenue Ne 3: Akt npoBeaeHus: o0yuenus padotHukos Ilpeanpusrus;

ITpunoxenust Ne 4: Odopmienne Murepuer-marazuna [Ipennpusitus;

[Tpunoxenue Ne 5: 3asiBka Ha perucTpaunio HHTEPHET-Mara3uHa;

[Tpunoxenue Ne 6: VI3MeHeHnEe pEeKBU3UTOB,;

[Ipunoxenune Ne 7: ®opmar Peecrpa Onepaunii;

IIpunoxxenne Ne 8: 3asBiieHne Ha BO3BpAT ONEpaIHii;

[Ipunoxenne Ne 9: AKT cBepku B3auMopacueToB 110 [loroBopy okasanus yciyr MHTepHeT - SKBalipuHTra,
[punoxenne Ne 10: JIMMUTHI Ha TPOBEACHUE ONEPALIMIA 10 ICHEKHBIM MIEPEBOJAM.

[IpunoxeHus sSBISIOTCS HEOTHEMIIEMOM YacThIO HacTosuiero Jlorosopa.



HIPUJIOKEHUE Nel
K JJOTOBOPY OKA3AHUA YCJIYI MHTEPHET-DKBAHPUHI A
AO «Dpuodom bank Kazaxcmany

3asiBjieHHE 0 NPUCOCANHECHHUH K YCJIOBHAM

Jdorosopa okazaHus ycJyr HHTepHeT — JKBAPHUHIa
HNndopmanus o lIpeqnpusaruu

ITonmHOC HamMeHOBaHUE

CokpamieHHOe HANMEHOBAaHHE

IOpuanuecknii agpec MECTOHAXOXKACHUS
DaKTUYECKUH aipec MECTOHAXOXKICHUS
®.1.0. pyKoBOIUTEIISI

Tenedon

EnnHONMMYHBIN UCTIOTHSAIOLIIUN Opran
(I'enepanbHBIN JUPEKTOP)
HanMmeHoBaHME MyHKTa 00CTYKHBaHUS
BUH/MH

Bun nestenbHOCTH
Tenedon/dakc
PekBU3UTEI 0AHKOBCKOI'O CUETA

JlomeH

Anpec 31eKTpOHHOM NOUThI

MCC
Baarora Onepanumu: o Tenre o Hommap CIIA o0 Py6nu o Espo
Buast MIIC: oMasterCard oVISA oUnionPay International
JlonoJiHuTeIbHAsA HH(opManus

MasterCard

Boznarpaxxaenue banka B % ot cymmbl Onepanuu omiaThl: VISA
UnionPay International

MasterCard

Boznarpaxxaenue baunka B % ot cymmsl KapTouHoro VISA

nepenoja.

UnionPay International

Pasmep cpennero 4eka (8 dowrapax CLLIA)

[TprunHa pacTOp>KeHHs IOTOBOPA C IPEABLIYIINM YKBailepoM:

Pexxum paboThl MyHKTa 00CIY>KUBAaHUS 110 BPEMEHHU T.
Hyp-CynTan:

KonnuecTBo OTMEHEHHBIX TPaH3aKIUMI,

B IIPOIIEHTOM OTHOIIEHUH OT OOIIET0 KOINYIEeCTBA

TpaH3aKLIUH 3a NPeabLTyIi To
YposeHs ppoza, KOINIECTBO MOITYUEHHBIX MTPETEH3NH

OT ODMUTCHTOB 34 npeﬂbmymnﬁ ron

PexoMeHaTeNnbHbIe UChMA (0M I0PUOUYECKUX TUY)
Ipeanpusitne npuHuMaeT ciaeaywuue Tunbl [liare:xknpix kaprouek banka

IInatexxnple kapTouku, TpaH3akuuy 1o KOTOpbIM depe3 | [ IlmarexHsle kapTouku, TpaH3akuuy IO KOTOpPBIM 4epe3
HHTepHeT-MarasuH OCYIIECTBIIOTCS C HCIOJb30BaHWEeM | MHTepHET-Mara3uH MOTYT OCYHIECTBIATHCS 0€3 MCTOIh30BaAHUS
texnosorun 3D Secure/SecureCode texHoxoruu 3D Secure/SecureCode

1. PyxoBoxcTBysch IeHCTBYIOIIMM 3aKOHOAAaTelIbCTBOM PecrmyOmuku KasaxcraH, a Taike NpaBWIaMH U TPeOOBAHMSAMH, YCTAHOBJICHHBIMH
JloroBopoM OKa3aHuUs YCIyT MHTEpHET-dKBalipuHra, fanee 1mo Tekcry — Jlorosop, IlpennpusrTie BeIpakaeT CBOE JKeJAaHUE MPUCOCIMHHUTHCS K
JoroBopy B menom u mpenbssisier, a AO «®pugom bank Kazaxcram», nanee mo tekcty — baHk, mpuHuMaeT Hacrosimiee 3asBi€HHE O
npucoeanHeHu K JloroBopy Ha ocHOBaHUU cTaThu 389 I'paxknanckoro koxekca PecryOnuku Kasaxcran.

2. Hacrosmum Ilpennpusitie HOATBEp)KAACT BCIO IOJIHOTY, TOYHOCTh M JOCTOBEPHOCTh IAHHBIX, YKa3aHHBIX B HACTOSIIEM 3asBICHUH,
3aIl0JIHEHHOM U IIpeiocTaBieHHoM [IpeanpustueM HapoyHo B baHk, a Taxoke B MpeoCTaBIeHHBIX I 3aKII0UYeHHs JloroBopa JOKYMEHTaxX.

3. Hacrosmum Ipennpustre moaTeep>xaaeT GpakT 03HAKOMIIEHHS CO BCEMH yCIOBHAMH J[oroBopa, BKIIIOYasi 1 HHPOPMALHUIO O pa3zMepe KOMHUCCHI
Banka, u 00s13yeTcst coOM0aTh MpaBIiIa U BBHIIOJIHATH TPEOOBAHUS, YCTAaHOBICHHBIE JI0r0OBOpOM, a TakXkKe NMPeNOCTaBIATh o TpeboBaHmio banka
mo0y10 MHGOpPMaNHUIO, HEOOXOAUMYIO UL IPUCOSANHEHNUS U BBINOJIHEHUS yciioBuii Jlorosopa.

4. IlocpencTBOoM moxmucaHus HacTosmero 3aseiaeHus [Ipennpustue MpesoCTaBIseT CBOE corjacue Ha o0O0paboTKy IoObIMU crioco0amu,
HPEIyCMOTPEHHBIMU  3aKOHOJATeNbCTBOM PecryOmuky  Ka3axcTaH KOHTaKTHBIX —JAHHBIX, YKa3aHHBIX B 3asBICHWM, MWHBIX JAHHBIX,




npenocrasieHHbIX [lpennpuaruem npu 3akmodeHun U ucnosHeHuu Jloroopa. Hacrosiee coryacue naer mpaBo baHky B mepuon aewcTBust
Jloroopa u 10 CPOKOB, yCTaHOBJICHHBIX HOPMATHBHBIMU JTOKyMEHTaMH, B TeUe€HHE KOTOPHIX baHk 00s13aH XpaHuTh HHpopmanuio o Ilpeanpusatuu,

00pabaTeIBaTh MPeOCTaBICHHbBIE JaHHBIE C IIOMOIIBI0 CBOMX MPOrPAMMHO-ANIAPATHBIX CPEACTB.

5. Anpec ronosHoro oduca barnka: Pecrryommka Kazaxcran, 05000(A05SE8Y2), ropon Anmarsl, paiion AnMaacKui, yiauna Kypmanrasst 61A.

PyxoBoguress Ilpexnpusitus

bank B Jnne

D.1.0.
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HIPUJIOKEHUE Ne?
K JJOTOBOPY OKA3AHUA YCJIYI MHTEPHET-DKBAHPUHI A
AO «Dpuodom bank Kazaxcmany

KAPTOYHBIN MMEPEBO/]
1. MOP$1IOK COBEPIIEHUSI KAPTOUYHOI'O ITEPEBOJIA HA CUET IPEINPUSITHSI (CASHOUT)
1.1 I[epxcaTem, KapTOYKHU B I/IHTepHeT-MaFa3I/IHe BBOJUT JAHHBIC U COBCPIIACT UHBIC ILGP'ICTBHﬂ, HCO6XOILI/IMLIC

Ui coBepiieHuss KapToyHOro mepeBoja, Ha OCHOBaHWUU KOTOphIX (opmupyercs 3anpoc mHa CASHOUT u
BbIOMpaeT crnocolb cosepiueHust Kaprounoro nepesona — ¢ ucnonaszoBanueM Kaprouku.

1.2.  Tlocne Ilpeanpusitue (MuTepHeT-MarasuH) nepeaapecoBbiBaeT JlepikaTtens kaprouku Ha IlnatexHyro
¢dopmy 17151 BBoia PEKBU3UTOB KapTOUKH.

1.3. OnHOBpPEMEHHO ¢ mepeapecarueid Jlepkartelns KapTOUKH, COBEPIICHHOW B COOTBETCTBHH C MMyHKTOM 1.2.
Hacrosiiero [Ipunoxenus, [Ipeanpusitre nanpasiser 3anpoc Ha CASHOUT B AIIK Bbanka.

1.4. IlepenaBas banky PekBu3nuThI KapTouky, Jlepxkaresb KapTOUKU JaeT corjacue baHky Ha OCylIECTBICHHE
mo 3ampocy Ha CASHOUT Kaprounoro mepeBoga ¢ Tekymiero cdera B kaptouHod 0aze/Kaproukm nHa Cuer
[Ipeanpusrus.

1.5.  AIIK banka mpoBepsieT KOPpeKTHOCTh hopmaTa BBOAUMBIX mapaMeTpoB Kaprouku [lepxkarens kapTouku
1 MOXET OCYILIECTBUTH JIOTIOTHUTENbHBIC IPOLEAYPhI ayTeHTH(GuKaun Jlepkarels KapTOuKd, B 3aBUCUMOCTH OT
noanepxuBaeMort bankomM-smuTeHTOM cxembl omatel MSC mwiu VbV.

1.6. bank mpoBepsier npaBo MHTepHeT-MarasmHa mnpoBecTH KapTouHbII mepeBoJg B COOTBETCTBUH C
peructpauueit arepuer-marasuna B AIIK banka, B ToM uncine nposepsieT Hannuue MuTepHer-marasuna B MIIC,
a TaKXKe COOTBETCTBUH ABTOPU3ALIMOHHOTIO 3ampoca TpedoBaHmsM Jlorosopa.

1.7. [Tpu monmy4ennn baHkoM oTpHIIaTETHPHOTO pe3yibTaTa MPoBepoK wiH ayTeHTuukanun bank gepes AIIK
Banka ormpaBisier yBemomiieHHe o0 OTKa3e B ocymiecTBieHHMH KaprouHoro mepeBoja MHTepHeT-MarasuHy u
Jepxatemnto KapTOUKH ¢ yKa3aHUEM MPUYMH OTKa3a.

1.8.  Ilpu ycremHoM NpOXOXAECHUH BCEX MPOLEAYpP MPOBEPOK ABTOPHU3ALMOHHOIO 3allpoca YCTAaHOBICHHBIM
HOpMaTHBaM M\WiK ayTeHTH(uKanuu, ABropu3ainoHnsii 3anpoc u3 AITK banka nepenaercsi Ha ABTOpHU3AIIUIO.
1.9. bank npoBoauT ABTOpPH3aIMIO B YCTaHOBIEHHOM Topsiike cooTBeTcTBYomux MIIC.

1.10. IIpu nonyuennn bankom oTpunarensHOro pe3ynbrata ABropusanuu, bank uepe3 AIIK banka ormpasisier
yBenomiieHne 00 otkaze VHTepHeT-Mara3uny u Jlepxarento KapTouky, ¢ yKa3aHHEeM IPUYHH OTKa3a.

1.11. IIpu momoxxutensHOM pe3yibTare ABTopu3anun bank uepe3 AIIK banka mepemaer moaTBepikIeHUe
MOJIOXKHUTEINBHOTO pe3yibTata ABTOpH3auun MuTepHer-mMarasuny. Ilpu stom [lepxarento KapTOYKH Ha dKpaHe
oroOpaxaercst ”H(GOpMaLusl, BEIBOAUMAS B YEK, JUIS IIOCIEAYIOIIEH paclieuyaTKy YekKa.

1.12. Cuucanwme nener Jlepxarens kapTodku ¢ TekyIero cuera B KapTouke 0a3e MPOU3BOUTCS aBTOMATHUECKH.
1.13. TIlepeuncnenue aener mo KaprouHomy mepeBomy npomsBoautcsi bankom Ha Cuer [lpenmpustust B
COOTBETCTBHH CO cTaThel 6 JloroBopa.

1.14. TlepeuncneHue ICHEKHBIX CPEICTB OCYIIECTBIISIETCS MOCIE yCnemHol 00paboTkn bankom ABTOpH3aIuy.
1.15. Kaprounslii mepeBoj mpou3BoauTCS baHKOM B COOTBETCTBMM C 3aKOHOAATENbCTBOM PecryOinku
Kazaxcran, [Ipasunamu MIIC.

2. NOPAAOK COBEPIIEHUSI KAPTOUYHOI'O NIEPEBOJA HA KAPTOYKY (CASHIN)

2.1.  Jlepxarenb kaprouku uepe3 Mureprner-mMarasun ornpasisieT 3anpoc Ha CASHIN Tpennpusituro.

2.2.  Tlpennpusitue (MHaTepHET-Maraszun) no nonydennomy 3arpocy Ha CASHIN nepenaer Ykazanue B AIIK
banka.

2.3. OpnnoBpemenHo ¢ nepenaueil Ilpennpusituem Ykasanusi B bank, Ilpeanpustue (Muteprer-marasun)

nepeaapecoBriBaeT Jepkatens kaprouku Ha llnatexnyro Gopmy ans BBonma PexBusnToB kapTouku. Jlepikartens
KapTOuYKky BBOAWUT PexBr3uThHI KapTouku B [lmarexnyto hopmy.

2.4. AIIK Banka mpoBepsieT KOppeKTHOCTb (popMaTa BBOAUMBIX PeKBU3UTOB KapTOouku Jlepxkarens KapTouky.
2.5. [Monyuyns YkazaHue B COOTBETCTBHH C IyHKTOM 2.2. JloroBopa 1 PexkBu3nTHI KapTouku, baHk mposepsieT B
AIIK Kaprouky Ha nmpeaMeT BO3MOKHOCTH WM HEBO3MOXKHOCTH coBepiieHus: KapTouHoro nepeBoja mo 1aHHON
Kaprouke u cooTBeTcTBHE YKa3zaHus TpeboBaHusM Jorosopa.

2.6. [Ipu nonyvenun bankoM oTpuLaTeTHLHOTO pe3yibTaTa NPOBEpOK WK ayTeHTudukannu, bank uepes AIIK
banka otmpaBisier yBenomsieHHe 00 oTkase B ocyuiecTBieHMH KaprouHoro mepeBoga MHTepHeT-MarasuHy H
Jlepxatento KapTOUKH ¢ yKa3aHUEM NPUYMH OTKAa3a.

2.7. llpu ycmemrHoM NpPOXOXAEHHHM BceX Mpouenyp npoepok KapToukum u YKa3aHUS Ha COOTBETCTBHE
TpeboBanusaM banka, bank n3siMaet nenbru co Cuera [Ipeanpusites B pazmepe KapTounoro nepeBoia 1 KOMUCCHT
banka myreM mpsMoro meOeToBaHHS OAHKOBCKOTO CUETa, 3aTeM IEPEBOMUT MX TeKyImui cYeT B KapTOIHOM
6a3ze/KapTouky B cooTBeTCTBHH C ycinoBuaMu JJorosopa.



2.8.  Kaprounwli nepeBoa NPOU3BOAUTCS bBaHKOM B COOTBETCTBHM C 3aKOHOAATEIBCTBOM PecmyOmuku
Kazaxcran, [IpaBumamu MIIC.



HIPUJIOKEHUE Ne3
K JJOTOBOPY OKA3AHUA YCJIYI UHTEPHET-DKBAHPUHI A
AO «Dpuodom bank Kazaxcmany

AKT npoBeeHusi o0yuenusi pa6oruuxos Ilpexnpusitus

T. « »

Hmxe nepeuncnennsie padotauku [IpeampusTes

b

(noanoe 1opuouyeckoe

HAUMEHOBAHUE MOP20BOL MOUKLL)
PacCIONIOKEHHOU 10 afpecy

(paxmuueckuii  aopec mopzosot

MOYKU)
npouutd o0ydenue mo Tteme: «lIpaBmia mpuema u OOCITY)KMBaHHS [epKaTeliell IUIATEKHBIX KapTOYeK u
o(hopMIICHUsI OTIepalHii 10 OIUIaTe TOBApOB (paboT, yCiyr):

Ne dUO HoskHocTh HMoanuck IIpumevanns

Bbank: [Ipeanpusrue:

(moamnucs) (pamumnms) (moanucs) (pammnms)






HIPUIIOKEHUE Ned
K JJOTOBOPY OKA3AHUA YCJIYI UHTEPHET-DKBAHPUHI A
AO «Dpuodom bank Kazaxcmany

Odopmiaenue Untepuer-marasuna Ipexnpusitus:

- CalT He JOJDKEH PacnoiaraTthesi Ha OECIUIaTHBIX cepBepax, MPEeJOCTaBIIONINX YCIyTrH XocTuHra. Bee
BHYTPEHHHUE CCHUIKH CaiTa JOJDKHBI OBITH padO4YnMH, 0OpadaThIBACMBIMH, CAWT JOJKEH OBITH C 3alUIECHHBIM
coennHEHHEM https;

- HE JO0JKHO OBITH CCHUIOK MJIM OAaHHEPOB CalTOB, a TAKXKE CChIIIOK OaHHEPHBIX CETEeH, IPOTUBOPEYAIINX
TpeOOBaHUAM IEHCTBYIOIIETO 3aKOHOAaTenbcTBa PecyOnuku Kazaxcran, B TOM 4uclie MOJO3PUTEIBHBIX CAlTOB
(Hampumep, caliToOB AJIs1 B3pOCIBIX U T.I1.), @ TAK)XKE CChIJIOK OAHHEPHBIX CETEH, B KOTOPBIX MOT'YT BCIUIBITH OaHHEPHI
MOJI03PUTEIBHOr0/3aNPEILIEHHOTO COACPIKAHMS;

- yerkasg wuneHtuukanus Ilpeanmpusarus, TosapoB w/wnum VYeayr, npemtaraembix [lepkatensm
KapTOYeK;

- pa3bsiCHEHHE TIOPSIKA U CPOKOB OCTaBKU ToBapa W/UiH OKa3zaHus Y CIyT;

- OKOHYaTeNIbHast CTOMMOCTh ToBapoB u/miH Y ciyr, BKJIr0UYas pacxosl Ha noctaBky 1 HIC;

- pa3psicHeHHe nopsaka 3ameHbl ToBapa Ilpennpusruem [lepkaTento KapTOUYKM B CIy4yae MOCTABKU
HEKa4eCTBEHHOT'O W/WJIN HEKOMIUIEKTHOrO ToBapa;

- paspscHEHMe nopsiaka Bo3Bpara Toapa Jlepkarenem kapTodku [IpennpusTuro u nmopsaka Bo3Bpara
JICHEer, OIUIAYEHHBbIX 3a BO3BpallcHHBIA ToBap, B cilydae oTka3a Jlepkarens KapTOUKH B IIOJIYYCHHUH
HEKa4eCTBEHHOr0 W/win HekoMmIulekTHoro ToBapa w/munm ToBapa, KOTOpBII HE COOTBETCTBYET 3asiBICHHBIM
XapaKTepUCTUKAM WM OIMCAHUI0, 1100 eciu ToBap HE MOCTaBIIEH B YCTAHOBIICHHBIH CPOK;

- CPOK I BO3MOKHOTO aHHYJIMPOBaHHUSI 3aKa3aHHOTO ToBapa u/miu Y ciyry;

- yBeaoMieHue [lepxaTens KapTOYKU O TOM, YTO cyMMa KOMHUCCHH, yaep)KuBaeMas baHkoM 1o HacTosiieMy
HoroBopy 3a coepuienue Kaprounoro neperoaa Ha Kaprouky IIpennpusitus, yaep:xuaercsi baHKoM U3 CyMMBI
Kaprounoro nepesona;

- HOMEpa KOHTAKTHBIX Tene)OHOB W TMOYTOBBIA anpec I[lpennpusTes Ais paspelieHHs CIIOPHBIX
BOIIPOCOB;

- ecqn B cootrBeTcTBUU ¢ [Tpunoxennem Ne 1 x Jloroeopy Ilpennpustue npuaumaet tosbko [InarexHsie
KapToukH, TpaH3aklnu O KOTOPEIM Yepe3 MHTepHeT-Mara3uH OCyIIECTBIISIOTCS C HCIIOJIb30BAaHUEM TEXHOJIOTHH
3D Secure, ycnoBue 00 3TOM JJOJDKHO OBITH pa3MmelieHo B IHTepHeT-Mara3uHe.

3anpeleHHbIe BUABI IeATETHLHOCTH
[IpennpusiTie HE UMEET MPABO PEATU3OBBHIBATHL TOBAphI, OKa3bIBaTh Y CIYTH, BXOJSIINE B CITUCOK
3aIpeIeHHbIX BUIOB ICATEIbHOCTH:
®  OpYXHS U IPEAMETHI BOOPYKEHUS;
®  PAKETHO-KOCMUYECKHE KOMILICKChI, CHUCTEMBI CBSA3M W YIPABJICHHS BOECHHOI'O HAa3HAYCHHS M

HOPMAaTHBHO - TEXHHYECKAs JOKYMEHTAIUS Ha UX MPOU3BOJICTBO M IKCILTYaTaIHIO;

OTXO/JIbI PAIMOAKTHBHBIX MATEPUATIOB;

OTXO/JIbI B3PHIBYATHIX BEIIECTR;

ATOMHAas YHEPTHH;

SIITbI, HAPKOTUYECKHE CPEJICTBA U TICUXOTPOITHEIE BENIECTBA;

KoHTpadakTHbIe H/WiH (HanbCUPUIUPOBAHHBIE TOBAPHL/YCIIYTH;

BBITYCK W oOpaimieHue He(PUATHBIX BT (KPUNTOBAIIOTA), 32 HCKIFOYEHHUEM KPUITOOHPIK

3apeructTpupoBaHHEIX HA MDA u 001amaromux COOTBETCTBYIOIICH JTUIICH3UEH;

e  asapTHbIC Urphl (BKJIOYAs OIUIATy (DHIEK Ka3MHO, CEPBUCHI a3apPTHBIX UIP, CANThl HHTEPHET-Ka31HO,
bunro), a Taxke OykMeKepckue yciuyrd (IpueM CTaBOK), IIPH OTCYTCTBUH JIUIIEH3UU/PA3pEIICHUS OT
YIOJIHOMOUYEHHOTO TOCyIapcTBeHHOTo oprana Pecriyonuku Kazaxcran;

e  OWHApHBIC OIIIUOHEI;

®  KOJUIEKTOPCKHE areHTCTBA, 3a HCKIIIOUEHUEM pe3uneHToB PecmyOmuku KazaxcraH, uMerommm
paspelieHre OT yIoJIHOMOYEHHOTO TOCYAapcTBEHHOT0 oprana Pecriybimkn Kazaxcras;

e  TUpaMUIBI MPOAAK: MHOTOYPOBHEBbIE MPOJNAXKH, KOTZIA JIIOAH 3apadaThIBalOT Ha MOCPEeTHUKaX 0Oe3
PEaNILHOTO TOBapa WX TOBapa COMHUTEIHHOTO Ka4eCTBa;

e  0a3bl JaHHBIX, COAEPKAIINX MTEPCOHAFHBIE JaHHBIC,

®  YCIyTH 3CKOPTA;

®  UHTEPHET-KOHTEHT SPOTHYECKOTO M MOPHOTpahUIecKoro Xxapakrepa;



®  UHTHUM YCIyTH,
® TPOAYKIHA W YCIYTH, Pa3KUTAOIINE WIA MONICPKUBAIOIIAE PAacH3M, HACWIHE, HEHABHCTH,
JUCKPUMUHAIUIO, HAJIPYTaTeNbCTBO, MEA0MUINIO WU JIp. aMOPAIBHYIO ACSATEIHHOCTD;
e TOProBjIs JUKUMH >KUBOTHBIMH B KaTETOPUM "OXpaHsAEMbIC WM HA TPaHU MCUC3HOBEHHUA'" WU
MIPOIYKIIHSI U3 KUBOTHBIX, TOOBITHIX ITyTeM OpaKOHBEPCTBA U APYTUM HE3aKOHHBIM 00pa3oM.

Cnucox 10KYMEHTOB, HeOOX0IUMBIX JJIS NpeaAocTaBjieHusi B BaHk, B cilyuyae BO3HHKHOBEHMA
CTIOPHBIX TPAH3AKIUIA:

- HoroBop 00 ycioBusix omiarbl Jlep:kaTeldsiMM IJIaTEKHBIX KapTOYEK TOBAapOB M YCIYT,
peanu3yemsbix yepe3 MHTepHeT-Mara3us 100 MOoIb30BaTENbCKOE COTTIAICHHE,;

- Tomapnas mHakmamHas (MO0 MTOCTaBOYHBIN JIMCT) ¢ IEPEYHEM AOCTaBIEHHBIX TOBapoB u
noanuckio Jlepxarenst KapTOuKy B moyryuyeHnd ToBapoB.

- W/Wiu

- JloKyMeHT, MOATBEpXKOAOIINI mMonydyeHue JlepkareneM KapTOUKH YCIyr, 3aBEpEHHBIN
noAnuckio Jlep>karenst KapTOYKH.






IIPUTIOKEHUE Ne5

K JIOTOBOPY OKA3AHUA YCJIVI MHTEPHET-2KBAUPHUHI A

AO «Dpuodom bank Kazaxcmany

3asiBKa Ha PerucTPaluI0 MHTEPHEeT-Mara3uHa

HaumenoBanue Opranuzanun/MepuaHTa

HOpuanyeckoe HAMMEHOBAHUE

Toprosoe HaMMEHOBaHUE

Cgaenenusi 00 opranuzanuu/Mepuanrte

JlaTa 1 HOMep rocyAapCTBEHHOM PErucTpalvu

BMH/VNH nnu HOMEp HaJOTOBOM pEeTrucTpaIuy B
CTpaHe PEe3UICHTCTBA

HOpuanueckuii agpec

DakTUYECKUN aapec

Tenedon

E-mail

[Ipenpraymuii oneIT IpueMa KapT (J1eT, MecsiLiEB)

CBeieHusi 0 JIMLIEH3UU HA PABO OCYIECTBJIEHUS
JINIIEH3UPOBAHMU IO

JesATeJbHOCTH, MOAJIeKAIIeH

Bun

Howmep

Jlara BbIaun

Cpok nencTBust

[lepedeHb TMIEH3UPYEMON IESITETbHOCTH

JlaHHbIEe HHTEPHET-CAlTa

Anpec (URL) unrepHer-caiita

Mob6uibHoe npunoxenne TCII, yka3aTb CCbUIKY
CKAUMBAaHMS I IPOBEPKHU

OcHOBHBIE BUABI ACATCIIBHOCTU

CTpaHa OCHOBHOT'O MCCTAa BCACHU OusHeca

OmnucaHue Bcex NpeuiaraéMbIX TOBapOB/yCIyTr

[Ipeanonaraemas cymma 060poTa B MeCsIIl

MunnmanbHas

Cpenuss

MakcuMmanbHas

[IpeamnonaraeMmoe KOJWYECTBO ONEpaIiid B MECSII]

[Iporuo3 cpeaneit cyMMbl TpaH3aKLUH / TOKYIIKA
(B MecsLr)

[Iporuo3 % BO3BpaTOB (JIEHET) OT CyMM IPOAAXK
TCII B mecsin

Www-anpeca Bcex HCITOb3yEeMbIX TS
pabotel/mpoaax Beb-caiitoB TCII

KoMy npuHaayIe:)KuT niM Ha Kakoro
3aperuCTPUPOBAHBI JOMEHHBIC HMEHa WeD-caifToB
TCII

Hanuune na crpanune TCII nepekpecTHbIX
CCBIJIOK Ha JJPyTHE CAalThI, B TOM YHCIIE
pekinaMHble 6aHHEpHI (YKa3aTh KaKkue)




VYka3aTb Ha3BaHUA caiiToB, Ha KoTOpbIX TCII
pa3sMelaeT peKIaMy CBOEro canra

CrpaHuiia onjarhl:

BBOo 1aHHBIX OAHKOBCKON KapThI
nokymnatesns uepes miardpopmy banka

BBoxa n 00paboTka qaHHBIX OAHKOBCKOM
kaptbl camuM TCII (Torna nyxen
ceptudukar coorBerctBusi TCII
crannaptam PCl DSS)

TCII miiaHupyeT UCIOIB30BaTh (11a/HET)

a. TMpenoCTaBJICHUE YCIYT O
MOJIKCKe (PEKYpPEHTHBIC
TIaTexu) (Da/HeT)

b. wucnoabp3oBaHKe OecIIaTHOM
IPOOHOM MOJIITUCKU HAa CBOU
TOBapsbl / yciuyru (ga/Her)

C. MpojaXka TOBAPOB TOJIBKO
yepe3 MuTepHeT (na/Her)

d. py4HO# BBOJ TaHHBIX KapPThI
1o Tenedony (J1a/HeT)

€. TMpojaXka TOJbKO B o d-maitH
(ma/uer)

IOpUINYEcKUe (BO3pacTHBIE U JIP.) OrpaHUYCHHUS
10 UCTOJIb30BaHUIO TOBapoB U ycuyr / caiita TCII
/ OrpaHUYEHUS 110 SKCIIOPTY TOBAPOB

HaumenoBanme Bcex cepBHC-IPOBANIEPOB -
IOPUINYECKUX JIULI, UMEIOIINX JOCTYII K JAHHBIM
0 TpaH3aKLUUAX

KonTakTHOE THIT0:

®OUO, Tenedon

OCHOBHO€E KOHTAKTHOE JIMIIO0

PUO

E-mail

Tenedon

V kmnenToB TCII ecTs BO3MOKHOCTE CBSA3aTHCA C
TCII (oT™METHTH BCe)

ITo Tenedony

ITo e-mail

UYepes yar Ha caiite
yepe3 MECCEHIKEPBI
Jpyroe

Konrtakter TCII a1 B3auMoACCTBUSA B clTydae
oOHapyXeHUS MOJJO3PUTENBHOH /
MOIIIEHHUYECKOW aKTUBHOCTH (B TOM YHCIIC JIJIS
obpaboTku chargeback-oB)

PexBU3UTEHI

HaumeHoBaHue 6anka

BbUK

KBE

bankoBckuit cuetr/TpaH3uTHBIN cUeT

BH banka




IBAN

AJlpec 3JIEKTPOHHOM MOYTHI J1JIs1 HAIlPaBJICHUS
€KEJIHEBHOT'O OTYETA O 3aUUCICHUIX HA CUET
JlaHHbIE 0 PYKOBOJCTBE OPraHU3alMU/MEPYAHTA
®UO IlepBoro pykoBoautesis (IIOJHOCTHIO)

Ne Y nocrosepenusi/[laciopra

KewMm BrIan

Jara BbI1aun

NHH

JdanHble 00 aknMOHepax/ yuypeauTeasx
OpraHu3anuu/Mep4yaHTa

HaumenoBanne/®MO akumonepa/yapeauTens
WNHVH/BVH unym HOMep HaJOrOBOM perUCTpaIiy B
CTpaHe pe3uICHTCTBA

Hons Bragenus %

PesupencTBo

JlanHble 0 GeHeHIHAPHBIX COOCTBEHHHKAX
®UO noIHOCTRIO

WNHMH wim HOMep HAJIOrOBOW pErucTpanyy B
CTpaHe pe3UICHTCTBA

Hounsa yuactus %

PesunencTeo

Ne ¥ noctoBepenusi/Ilacnopra

Kewm BeIgan

JlaTa BeIga4Yun

3aknrouenue

3aximouenue ['pynmner besonacHocTn [TosnoxuTeIpHOC/OTPUIATENILHOE (BBIICIHTh)
MCC (Merchant Category Code) Haszuaunit: ®UO JATA
Iposepka MCC u tapudon IIposepuin: ®UO JATA
OO01mas KoMuccust

Ipeanpusitue:

/ /
M.IT

1 (1JH3H‘ICCKOC JIMIO, KOTOpOMY IIPSIMO HJIM KOCBEHHO NPHUHAAJICKAT bosee JABaJaTU IIAATH IIPOLEHTOB Jonei ydacTtuss B YyCTaBHOM KaIlluTajIe 160
PasMECIICHHBIX (38. BBIUCTOM IPUBUICTUPOBAHHBIX U BBIKYIIJICHHBIX O6I.[IBCTBOM) aKIWiA KINCHTA - OpUuANYECKOro Jmmia, b0 OCYIIECTBIIAIONIEC KOHTPOJIb
HaJa KJIIMEHTOM WHBIM 06p3,30M, 160 B HHTEpECAX KOTOPOTO KIMEHTOM COBEPIIAIOTCS ONEPALIMU C A€HbIaMU U (I/UIPI) UHBIM UMYIIIECTBOM






HIPUJIOKEHUE No6
K JJOTOBOPY OKA3AHUA YCJIYI MHTEPHET-DKBAHPUHI A
AO «Dpuodom bank Kazaxcmany

HN3meHenue PC€KBU3UTOB

1. N3mMeHeHMs B HAMMEHOBaHUE HOPUAUYECKOIO JIMLA:

— compoBoauTeIbHOE MUCHMO OT [Ipeanpusitust B cBoboHON dopme;

— pelIeHre 0 cMeHe Ha3BaHus (KOs, 3aBepeHHas pykoBoaurenem [Ipeanpusitus);

— npuka3 o0 YHHYTOXKEHHHM CTapod TeyaTh W YTBEp)KICHMHM HOBOW (KOMHS, 3aBepeHHAs
pykoBoauteneM [Ipeanpustus);

— VYcraB B HOBOM pelakiiuu (KOMusI, 3aBepeHHast pyKoBoauTeaeM [Ipeanpusitust).

2. HN3meHnenue aapeca:

Ilpu cmene opuouueckozo adpeca:

— COIpOBOUTENbHOE MUCHMO OT [Ipeanpusitust B cBoOoxHON dopme;

— pelieHre o cMeHe anapeca (KOIus, 3aBepeHHas pykoBoauteneM [Ipeanpusrus);

— JIOTOBOP apeH/Ibl (KOIusl, 3aBepeHHast pykoBoauTeaeM [Ipeanpusrus);

— €CIIi TOMEHSUICS ajpec B YcTaBe, TOrJa HOBas pelakuus YcraBa, MO0 M3MEHEHHS K YCTaBy
(komwsi, 3aBepeHHas pykoBoauTeseM [lpeanpusrs);

Ilpu cmene haxmuuecxozo adpeca:

— COMPOBOAUTENHHOE TUCHMO OT lIpeanpusaTus B cBoOogHON hopme

— JIOTOBOP apeHIbl Ha HOBBIM (akThyeckuii ampec (KomuWs, 3aBEpPEHHAs PyKOBOIUTEIEM
[Mpennpusitus).

HN3meHnenus B cocraBe pykosoacrsa TCII:

— COTMPOBOAUTENHHOE TUCHMO OT lIpeanpusaTus B cBoOogHON hopme;

— pelIeHre 0 CMeHe TeHePaIbHOTO TUPEeKTOpa (KOIHsI, 3aBepeHHast pyKoBoauTesaeM [IpeanpusTs);

— [acropT HOBOT'O T'€HEPAIbHOTO AUPEKTOPa (KOMHs, 3aBepeHHas pykoBoaurenem [peanpusitus).

4, N3menenus B coctaBe yupenuteneid TCII

— COMPOBOAUTENHHOE TUCHMO OT lIpeanpusaTus B cBoOoHON dhopme

— pellleHne O BBHIXOJIE/BXOJle YYacTHUKA (MpU HamuM4unMu) (KOMUs, 3aBEpeHHas PYKOBOIUTEIEM
[Mpennpusitus);

— OTIPOCHBIH JIUCT C JAHHBIMU HOBOT'O OeHeduInapa

— €CJIM Y4YaCTHHMK Hepe3ujaeHT, (popma camo ceprudukanuu Ha OeHeduimapHoro Biaaenbiia,
JIOKYMEHT, TIOATBEP K IAONIHI KOHeUHOTOo OeHedummapa (b0 TpacToBas JeKaparus, MO0 MeMOpaHayM, TH00
JpyTUe JOKYMEHTBI, JIeTAIM30BaHHBIC allOCTUIIEM U BbIJJAaHHBIC YITOTHOMOYCHHBIMU OpraHaMH CTPaHbI, B KOTOPOM
3apETUCTPUPOBAHO C TEPEBOJIOM Ha PYCCKUH S3BIK; B 9TOM JIOKYMEHTE JOJDKHBI COJEPIKAThCS aKTyallbHbBIE
cBeqieHus Ha KoHeuHoro 6exedurmapa). TIN (tax) koneuHoro 6eHeduIHapHOro Biaaesbiia (u3. JIUIA U JOKYMEHT,
MTOATBEPKIAIOIINIA ATOT HOMED.

5. H3menenns B 1eATeIbHOCTH, BU/I€ U THIIE PeaJH3yeMbIX TOBAPOB U YCJIYyT

— COMPOBOAUTENBHOE THCHMO OT lIpeanpustus B cBo60HOH dopme;

— pemrenue o cveHe OKBD/I (nipu Haymuwm) (KOmusi, 3aBepeHHast pykoBoauTenaeM [Ipeanpustusi);

6. CMeHa 0aHKOBCKHMX PeKBH3UTOB

— COIIPOBOJUTEIbHOE MUCHbMO OT [lpennpusitist B cBoOOMHOW (opMe MOJNINHCAHHOE OJHUM M3
YIHOJHOMOYEHHBIX PYKOBOAMTEINEH C MOATBEP>KACHHBIM paHee MPaBoM MOANUCH (KapToyka ¢ 0Opa3oM HOAIKCH B
Bbanke).

7. JlodaBieHue HOBOro aapeca marazuHa Ilpennpusitus

— 3asiBKa Ha 000pyZOBaHUE

8. H3MeHeHHst IPOTrHO3HBIX 3HAYEHHIT 000POTOB

ComnpoBoauTeabHOE MUCHMO OT IIpeanpusTist B CBOOOIHO#M (hopme.

OpuruHa; conpoBOAUTEIBHOIO MHChMa HAMpaBisieTcss B baHk (IpeaBapUTeIbHO MOKHO MPEIOCTABHTH
CKaH I10 DJIEKTPOHHOM moUTe).






HIPUJIOKEHUE Ne
K JJOTOBOPY OKA3AHUA YCJIYI UHTEPHET-DKBAHPUHI A
AO «Dpuodom bank Kazaxcmany

®opmat Peectpa Onepaumii

Peectp umeer caenyromuii popmar:

Nwms daiina: Freedom Finance Kazakhstan MERCHANT STATEMENT KKKKKNYYYYMMDD.CSV, rze:
*YYYY — rox dopmupoBanus Peectpa;

* MM — mecsn popmupoBanus Peectpa;

* DD — nenr popmupoBanms Peectpa;

Peectp cocrout u3 3aroiaoBka u Tena.

3aroJoBOK COCTOMT M3 OJHOW CTPOKH U COJIEPKHT CIIEAYIOIIyI0 nHpopManuro no Peectpy:

* YHUKQJIbHBII HOMep Peectpa, mpucBoeHHbIN bankowM;

* nata ¢popmupoBanus Peectpa B hopmate DD.MM.YYYY;

* Bpems ¢popmupoBanust Peectpa B popmare HH:MM:SS;

* HAUMCHOBAHUC U TOMCH NPCAIIPUATHA,

Teno Peectpa coctout u3 crpok. OgHa ctpoka — oaHa Omnepanus. Kaxnas ctpoka Tena Peectpa noibkHa
COIepXKaTh CICAYIOUTYI0 HH(OpMALHIO:

HaunmenoBanue Coaepxanue nojas PasmepHoOCTB m0JIAA

noJis

Jlata [Jara 3auncnenus cyMMmbl bankom DD.MM.YYYY

3aYMCIICHUS

Hata u Bpems Jata ocymiecTBiIeHHs TPaH3aKITUH DD.MM.YYYY

TpaH3aKLUU

Howmep xapThl Kapra, 1mo  kotopoii  ocyuiecTBieHa | MacKUpOBaHHBIA  HOMeEp KapThl:
TpaH3aKIUs 123456******7890

Kon aBropuzaruun Kon, dopmupyemsiii Gankom-amuteHToM u | LludpoBoe 3HaveHue u3 mectu nudp
OTHpaBIIIEMbIH yepes bank, TSt
MOTBEPKIACHHUST BO3MOKHOCTH COBEPILIECHHUS
TIaTexa

Tun MIIC kaptel, mo KkoTopoil ocymectBieHa | Haumenosanue  MIIC:  Visa  /
TpaH3aKIHUs MasterCard / UnionPay International

YcTpoicTBO VYerpoiicTBo (BUPTyalIbHBIN TepMuHaN), 1o | Homep Tepmunana B cucremax banka
KOTOpPOMY OCYIIECTBJIEHA TPAaH3aKIIUs

Cymma Tpanzakuun | Cymma ocymiecTBiIeHHOH TpaH3akuuu 10 | LluppoBoe 3HaueHue, pasznenuTenb
yaep:kaHus komuccun banka 1eNoi u qpoOHo gacTu «,» (123,45)

Komuccus Y nepxanHas komuccusi banka [udpoBoe 3HaueHue, pas3ieiIUTEIlb

IIENTON 1 IpoOHOM yacTH «,» (123,45)

Hroro CymMa K Bo3MeUIeHHIO mocie yaepkanus | Llupposoe 3HaueHue, pasnenuTenb
komuccuu banka 1eNoi u qpoOHOo# yacTu «,» (123,45)

Toprosas Touka MHuTtepHeT-marasus, uepes KOTOpHIK | B cOOTBeTCTBHH C yKa3aHHEM B 3asBKe
OCYIIIECTBIICHA TPAH3AKITHS







3asiBjieHHe HA BO3BPAT onepanuii

HIPUJIOKEHUE Ne8
K JJOTOBOPY OKA3AHUA YCJIYI UHTEPHET-DKBAHPUHI A
AO «Dpuodom bank Kazaxcmany

Hara Bpems Cymma Buyrpennnii Kon 4 mocaeqnue
onepauuu onepauum onepauum HOMep onepauuu aBTOpPU3aLUH uugpbl HOMepa
OILIATHI OILIATHI OIIaThl omnarsl IIC KapThl
dd.mm.yyyy hh:mm 9999 tg RRN Auth code *FHAX*4545
Hroro cymma Kk BO3Bparty:
Ob6ocHoBaHnE JUIS OCYIIECTBJICHUS Onepanuit BO3Bpara
(HomxHOCTB)
(®HO) (moamuce)

Ileuatn

«

« »T.







HIPUJIOKEHUE Ne9
K JJOTOBOPY OKA3AHUA YCJIYI UHTEPHET-DKBAHPUHI A
AO «Dpuodom bank Kazaxcmany

AKT CBEPKHM B3AUMOPACYETOB
no Jlorosopy oka3zanus ycayr MHTepHeT - 3kBalipuHra

Neo or __/ /20_T.
T. «__» 20 T
TOO « », B gJanpHeWmeM uMmeHyemoe «lIpennpusitue», B  nudue
, JEHCTBYIOIIETO Ha OCHOBaHUU , C OIHOH
CTOPOHBI, U , B JaibHeWmeM umeHyemoe «baHk», B nmie
, ACICTBYIOIIETO HA OCHOBAHUU , C ApYTOi CTOPOHBI,
COCTAaBWJIM HACTOSIINN AKT CBEpKH B3auUMOpacueToB 1Mo J[oroBopy okazaHus yCIyr MHTEpHET - dKBaipuHra Ne
oT 20 r.:
1 | Jara, Bpems Hadaga OTIeTHOTO IIEproaa « » 20 1. | 0:00:00
2 | Hara, Bpems koHiia OTYETHOTO TIeproJIa « » 20 r. | 23:59:59
3 3agomkenHocTh banka nepen [Ipennpustuem Ha Hawamo OTYETHOTO
eproAaa, Tr
4 | CymMa miaTtexxel, mpuHITHIX bankoM B OTYETHOM ITepHoJie, TT
5 | Obmas cymma o OrrepartusiM Bo3BpaTa
bank: IpennpusTue:

/ Mperaxosa O.C. / / /
ML.IL MLIL







ITPUJIOKEHHUE Nel0

K JIOTOBOPY OKA3AHUA YCJIVI MHTEPHET-2KBAUPHUHI A

AO «Dpuodom bank Kazaxcmany

JIMMHUTHI HA IPOBe/ieHUe oNepanuii M0 AeHeKHBIM NepeBoaaM BHYTpH Pecnyonnkm Kazaxcran

ITo onepanusaM onJiaThl

10 000 nomtapos CIIIA (3KBUBAJICHT B IPYTOi BATIOTE)

KapTouHnble nepeBoasbl

JlumuT Ha cymMMy TIepeBoa 3a OJIHY OMEPaIrio B

2 500 momnmapos CHIA (SKkBHBaJICHT B JpyTOit

MIIC Visa BaJIIOTE)

JlumMuT Ha cCyMMy TIiepeBO/ia 3a OJIHY OIEpaIlrIo B 5 000 nomrapoB CILIA (skBUBaJeHT B APYToOit
MIIC Mastercard BAJTIOTE)

JIMMUT Ha KOJTMYECTBO MEPEBOIHBIX OTIEPAIIUU B 5

cytku B MIIC Visa

JIuMuT Ha CyMMy NIEPEBOJHBIX ONEPALIUU B CYyTKU B
MIIC Visa

5 000 momnmapos CIIIA (3KkBHBajeHT B APYTroi
BaJIIOTE)

JIMMHT Ha KOJIMYECTBO MEPEBOIHBIX ONEPALINH B
mecs B MIIC Visa

10

JIumMUT HA CyMMy NIEPEBOAHBIX ONEPALMU B MECHL B

10 000 nonnapoB CILA (3kBUBaJIEHT B IpYyron

MIIC Mastercard BAJTIOTE)

JluMuT Ha CyMMy NEpPEBOJIHBIX ONEPALIMU B MECALL B 20 000 mommapoB CIIIA (3KBUBaJN€HT B APYTOM
MIIC Visa BAJIIOTE)

JIuMUT Ha KOJIMYECTBO NEPEBOAHBIX ONlEpaLu B 8

geTbipexaHeBHbIi nepron B MIIC Visa

JlumuT HAa CyMMYy TIEpPEBOAHBIX OTIEpPAIIH B
yeTsipexaHeBHbIH nepron B MIIC Visa

10 000 nomnapos CILIA/3KBHUBaIEHT B APYTON BaJIOTE
WK €BPO 10 Kypcy baHka, ycraHOBIEHHOMY 115t
TIAaTEXHBIX KAPTOUYEK Ha ATy IepeBojia

JlumuT HA cymMMy miepeBoza 3a OJHY OIEpaltio B
MIIC UnionPay International

2 500 nonnapoB CHIA (3kBUBaJIEHT B Apyroi
BaJTIOTE)

JIMMHUT Ha KOTHYECTBO MNEPEBOJAHBIX ONI€palu B
cytku B MIIC UnionPay International

5

JIuMuT Ha CyMMy NIEPEBOJHBIX ONEPALIUU B CYyTKU B
MIIC UnionPay International

5 000 mommapos CIIIA (3KBHBajeHT B APYToi
BaJTIOTE)

JIMMHT Ha KOTHYECTBO MEPEBOJAHBIX ONI€palu B
mecsit; B MIIC UnionPay International

10

JIuMUT HA CyMMy NIEPEBOAHBIX ONEpAllU B MECSII B
MIIC UnionPay International

20 000 mommapoB CIIIA (3KBUBajJI€HT B APYTOi
BaJIIOTE)

JIuMHT Ha KOJTMYECTBO NMEPEBOJHBIX ONEPAIIUH B
4eTeipexaHeBHbIi nepron 8 MIIC UnionPay
International

8

JlumuT Ha cyMMy NTEpEBOAHBIX ONEpAINH B
4eTeipexaHeBHbIi nepron 8 MIIC UnionPay
International

10 000 mommapoB CIIIA/3KkBUBaJIEHT B IPyTrOi BAIIOTE
WJIU €BPO 10 Kypcy baHka, ycTaHOBIEHHOMY TSI
mIaTEKHBIX KAPTOUCK Ha JIaTy IepeBoa




