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CTATHA 1. OBIIUE ITOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

Hacrosimue OO61mue ycioBust MPOBEACHUST ONEpalvii, OTKPBITUS, BEACHUS W 3aKPBITHS
0OaHKOBCKHX CYETOB M IIAaTeXKHBIX KapTouek AO «Ppunom bank Kazaxcran» (mamee —
OO01mue ycioBus) peryaupyoT OTHOIIEHUS MeX Ty bankoM u KimmeHToM, BOSHHUKAIOIITHIE
B CBSI3U C OTKPBITHEM, BEIACHHMEM, 3aKpbITHEM OaHKOBCKMX CYETOB M IUIATEKHBIX
KapTOYeK, OCYIIIECTBICHUEM IIJIaTEKEH U MepeBOIOB, IPUHATUEM BATIOTHBIX JIOTOBOPOB,
MPOYMMH IPOAYKTaMu/ yciayramu banka, B TOM uncie onucaHHbIMU B OOIIHNX YCIOBUSX.
OOmue ycloBUS COCTABJICHBI HAa OCHOBAaHWUU JIEHCTBYIOIIETO0 3aKOHOIATEIBCTBA,
WNuoctpanHoro 3akoHoOIaTeNlbCcTBAa, BHYTpeHHHX JOKyMeHTOB banka mo Bompocam
OTKDBITHS, BEIACHHWS W 3aKPbITUsS OAHKOBCKMX CUETOB U IUIATEXKHBIX KapTOYEK,
OCYIIECTBIICHUS IUIATEXKEH M MEepeBOJOB, MPHUHATHS BAJIOTHBIX JOTOBOPOB, IPYIHX
OAHKOBCKUX IPOIYKTOB/ YCIIyT, B TOM YHCIIE OINUCHIBAEMBIX B HacTosimux OOImmx
YCIIOBUSIX, U SBIISIOTCA HEOTHEMIIEMOU YacThio 3asBieHus (-ii) (3asBieHne Ha OTKPHITHE
cdyera /WHBIC 3asBJIICHUS HA TIOJIy4YeHHE NPOAYKTOB/yciyr banka). Tem cambiM,
noanuceiBas 3asBienue, JloroBopel, KiMeHT cornamaercss U CBUIAETENBCTBYET O TOM,
YTO:

1) bankom mpenoctaBieHO HEOOXOIUMOE BpeMsl [Isl O3HAKOMJICHHSI C TIOJIOKEHUSIMHU
HacTtoaumx OOumwmx ycnosui, [IpaBun 06 oOUIMX yCIOBUSAX IPOBEACHUS ONEparuii
AO «®punom bank Kazaxcran» (manee — IIpaBuia 006 oOHIMX YCIOBHSIX
nposeaeHus onepauuii) u Tapudamu banka;

2) nonoxenus: HactosAummx OOMMX YCIOBUW B TOJHOM Mepe COOTBETCTBYIOT
uHTepecam KimenTa, a Takyke He COJIepKar JII0ObIX 00peMeHUTENbHBIX s KimnenTa
ITOJIOKEHMI;

3) modyuYusa, MPOYMTAJ, TMOHSJI M COMVIACWICA C TOJOXeHUsMU OOMIMX YCIOBHM,
[TpaBun 06 o01UX ycInoBUAX MpoBeAeHus onepanuii u Tapudamu banka B momHOM
o0beme, 0e3 Kakux-ITuO0 3aMe4aHM M BO3paKEHWH, W TPUCOEIUHUICS K HUM
MOJTHOCTHIO, @ TAK)KE MPUHUMAET 0053aTENECTBO HEYKOCHUTEIHHO, CBOEBPEMEHHO U
B TIOJIHOM OOBEME BBINOIHATH BCE MOJIOKEHUs HacTosmmx OONMX YCIOBHH,
[TpaBu 06 00IIMX yCIOBUSX MPOBEICHUS OIEPAIIHiA;

4) npuanMaer Ha ce0d MW COTJIaCeéH C BO3MOXKHBIMH  HEOJIAronpusTHBIMU
MOCTEACTBUSIMU HEHCIIONHEHUS W/UIU HEHAJIeKaIero MCIOTHEHHS MOJI0XKEHHM
HacTosux OOHUX yCIOBHIA;

5) 03HAKOMJIEH U COTJIACeH C MOPSAKOM M OCHOBAHHSIMH CIHCAHUS/U3BITHSI JICHET C
OankoBckuX cueToB KimeHTa M fmaeT cBoe OE30T3BIBHOE COTJIacMe Ha HU3BATHE
(ciucanue) bankom neHer myTem mpsMoro jaedeToBaHus M00bIX cueToB Kinenra B
0001 BalOTE, OTKPBITHIX M OOCIyXKMBaeMbIX baHKOM, B pasmepe HMMeromencs
3a/I0JOKEHHOCTH Tiepel baHKoM B cllydasiX, NPeIyCMOTPEHHBIX HACTOSIIMMHU
OO0mmMu yCIOBUSAMH, a TAaK)KE€ CyMM HHBIX pacxXxoJ0B U yOBITKOB baHka, CBSI3aHHBIX
¢ HapymeHueMm Kimentom 00s3aTenseTB mo OOIUM YCIOBHSIM, @ PaBHO MO UHBIM
00s13aTeTLCTBAM W/HJIM TI0 MHBIM CIIeJIKaM, 3aKII0YEeHHBIM ¢ bankowm.

KnueHT camocTOsITeNsHO ONpenenseT nepedyeHb HEOOXOAMMBIX CUETOB W/WIHM YCIYT B
paMKax UMEIOITUXCS YCIIOBUM MPEOCTABICHHS TOTO WJIM MHOTO TIpoaykTa banka. bank
B3uMaeT ¢ KitmeHTa KOMUCCHH TOJBKO 32 T€ yCIyTH, KOTOpPbIe (DaKTUYECKH OKa3bIBAIOTCS
Knuenty. B cnyudae ecnu KiueHT »kemaer mondydarh HWHbIE yciayrd baHka, Kpome
MPEeIyCMOTPEHHBIX B HacTosimux OOIIMX yCIOBUAX, TO oTHomeHus: Knnenra u banka
OyIyT peryjaupoBaThCsl CIEUHMAIbHBIMU YyCIOBHSAMH, JloroBopamu U 3asiBIEHUEM Ha
OTKpBITHE CUeTa/ MHBIMH 3asiBICHUSMH HA TOTy4YeHHE MPOAYKTOB/yciyr baHka u ero
HEOTHEMJIEMBIMHU YaCTSIMH, MPEAYyCMOTpEeHHbIMU BHyTpeHHHMH nokymeHTamu banka,
noanucaHHbIMM  CTOpOHAMH, SIBIISIOIIMMUCS HEOTHEMJIEMOM YaCThIO HACTOSLIUX
OO6mMX yCIOBHI | MOJO0KEHUS 110 UX COOTIOICHUIO.

[Tonoxenus Hactosmmx OOMIMX YCIOBUN PETYIHUPYIOT OTHOIICHHUS, B TOM YHUCIE H C
JUIaMH, CBA3aHHBIMU ¢ baHkoM ocoObiMu oTHOLeHUsIMH. [1pu 3TOM B ciiyuae BHECEHUS



W3MEHEHUW W/WIM JOTIOJHEHUHW B CTaHIApTHBIE YycioBus 3asBieHus/Jlorosopa,
3aKJIFOYEHHOTO C JINLIOM, CBSA3aHHBIM ¢ baHKOM 0COOBIMHU OTHOLIEHUSMH, TAKUE YCIOBUS
NOJKHBL  OBITH  yTBepkIeHbl CoBerom aupektopoB banka. B coorBercTBUH C
tpeboBanusmu 3akoHa PK «O OGankax m GaHKOBCKOH nestenpHOCTH B PecmyOuinke
Kazaxcran» mnpenocraBieHue JbIOTHBIX YCJIOBUH JIMIIAM, CBSI3aHHBIM C baHkoM
0COOBIMU OTHOIICHHUSIMH, 3ATPEIIACTCS.

1.5. O0mme ycimoBUs SBJISIIOTCA HEOTheMJIeMOM dYacThio [IpaBmir 00 OOIIMX YCIOBHSIX
MIPOBEACHUS OIEPALIUH.
OTka3 OT mpoBelIeHHUS, MPUOCTAHOBJICHHS OIEpaluii/ CHEIOK, a TaKkKe OTKa3 OT
YCTAaHOBJIEHMS JI€JIOBBIX OTHOLIEHUH WJIM IpEKpallleHUuE JAEJIOBBIX OTHOIIEHUH B
COOTBETCTBUHM C TpeOoBaHUsAMHU JIeMCTBYIOIIET0 3aKOHOAATEIhCTBA HE SBISIOTCS
OCHOBaHUSIMHU [UIsl TPaXKIaHCKO-IIPaBOBOM OTBETCTBEHHOCTH baHka 3a HapylieHue
YCIIOBUI COOTBETCTBYIOLIUX JOTOBOPOB (00S3aTENBCTB).

CTATDHA 2. 3AABJIEHUA U TAPAHTUU KIIMEHTA
2.1. Hacrosimmum KnueHt mgaet cnemyroniue 3asBieHus (yTBEPKICHUS ) U TApaHTHUH, KOTOPbIE
SIBJISIFOTCA MIPABIMBBIMU U JOCTOBEPHBIMU Ha JaTy noAnucaHus 3asBieHus, JloroBopa u
OyAyT SIBISATHCS TAaKOBBIMH B TE€UEHHE BCETO CPOKa €ro JCWCTBUS WM JIIOOOTO €ro
MPOJJICHUS, U3MEHEHUS, IOTTOTHEHUS:

1) KineHT He BnpaBe ccbuIaThCs HA OTCYTCTBHUE €ro noAnucu Ha OOIIKX YCIOBUAX KaK
JI0Ka3aTeNbCTBO TOro, 4to OOI1IMe yCaoBUs He ObUTH UM MOJIYYEHBI;

2) KiimeHT  mOATBEpXKOAECT, UYTO  OCYIISCTBISIEMBIE WM  OIICPAI[UU/CHCIKH,
UCIIONIb3YeMbIe MM MpOAyKThl/ ycinyru banka He cBsizaHbl u/uinu He OyayT B
NadbHENIIIEM CBI3aHbI C:

a) UCMONb30BaHWEM [UIsl IIeNied COBEpIISCHUS WM OKa3aHUs COJACUCTBUS B
neranu3anuu  (OTMBIBAHWHU) JIOXOJOB, TMOJYYEHHBIX MPECTYIHBIM ITyTEM,
dbuHAHCUPOBAaHUH Teppopu3Ma U (UHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS
MacCOBOI'O YHHYTOXKEHHUSI M MHBIM ITOCOOHMYECTBOM TEppOpHU3MY JIHOO
HKCTPEMHU3MY, YKJIOHEHHEM OT Mpouenyp/ MEpONpUsATHH, MpeayCMOTPEHHBIX
TpeboBaHusIMHU JIeHCTBYIOIETO 3aKOHOIaTEIhCTBA;

b) ocymectiennemM KimeHTOM He3aKOHHOM, MOIIEHHMYECKOH, POTHBONPABHOMH,
NPECTYHON JIeATENbHOCTHIO, B TOM YHCJIE CBSI3aHHOW C MpEACTaBIEHUEM U/WIH
nepeaayvei mpaBa MCMOIb30BaHMs cuera KineHTa IpyruMu TpeTbUMHU JTULAMU,
HE HMEIIMMU Ha 53T0 3akoHHble ocHoBaHus (IIpeacraBurens Kimenra,
JoBepeHHoe Jau1o);

C) KyIUICH-TIpOIaXKeH, TPaHCHOPTHPOBKOM, HW3TOTOBIICHUEM, XpaHEHUEM,
peanu3alnuel MpeaMeToB, OTHOCSIIUXCS K XHMHUYECKOMY, OMOJIOTUYECKOMY WU
AIEPHOMY OPYXHIO M MX COCTaBJISIOLINM, MPEAMETaM BOEHHOTO Ha3HAu€HUs U
MEANKAMEHTOB, BEIIECTB, BKIIOYAIOMIMX B CeOs HE TOJNBKO JIEKApCTBEHHBIE
npernaparsl, HO U Ipyrie CHHTETUYECKUE U MPUPOTHBIE BELIECTBA, SIBIISIFOIIMECS
SJIOBUTBIMU U CUJIbHOJIEUCTBYIOIIMMHU BEIIECTBAMU;

d) ocymiecTBiieHHEM HE3aKOHHOTO IPOM3BOJCTBA, 000poTa W (MJIM) TpaH3UTa
HAapKOTUKOB, OCYIIECTBIEHHEM omnepauuii Ha Tepputopun PK, cBs3aHHBIX C
MIPOBEICHUEM oTepainnii, uMmeronux Beicokue pucku OJI/DT, ocymecTBiennem
omeparuii Ha Tepputopun PK, cBA3aHHBIX ¢ HadpbHEHIIUM MpUOOpPETEHHEM
HEO0OECTICUCHHBIX ITU(PPOBBIX aKTUBOB Ha OWpkax HHU(PPOBBIX AKTHBOB, HE
SIBIISIONIMXCS] YYaCTHUKAMHU MeEXTyHapoIHOTO (PMHAHCOBOTO IIEHTPa «ACTaHay,
OKa3bIBAIOUIMMH YCIYTU IO YHPaBIEHUIO MIATPOPMOM IHPPOBBIX AKTHBOB,
OCYILIECTBIICHUEM IUIaTeXeH M (M) IEPEeBOJIOB JICHET B MOJIb3Y 3JIEKTPOHHOTO
Ka3MHO W WHTEPHET-KAa3MHO, a TaKXe B OCYIIECTBIIEHUE IUIaTexell u (Uin)
MIEPEBOJIOB JCHET (DU3MYECKUMHU JIUIAMH, HE JOCTUTIIMMHU BO3pacTa JABAAIATH
OJIHOTO T0/1a, B TIOJIb3Yy OPTaHMU3aTOpa UTOPHOTO OM3HEca.
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€) COBEpIIICHUEM OTIepaIlii/CIeTIOK, HAITPABICHHBIX HAa 00XO0/1 U/WUJIM HEUCITOJIHEHNE
TpeOOBaHUH, MPETYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHONATEIHCTBOM, B TOM
yucie B oonactu [IOMl/DT, mexayHapoaHbiX dKoHOMUYecKux cankmmii CIIA,
EBporneiickoro coro3a, OOH, BenukoOputannu w/wim Hactosmmx OOmmx
YCIIOBUH M B TMOJHOW Mepe MpUHHMAaeT Ha cebd 00s13aTeNbCTBO MO HX
COOJIIOICHMIO;

f) ocymectBieHuem omnepauuid, CBA3aHHBIX C JaJbHEHIINM HIPUOOpPETECHHEM
HEoOeCIeYeHHBIX IM(POBBIX AaKTUBOB Ha OWpkax HU(POBBIX AKTHBOB, HE
ABIISIOIINXCS] YYaCTHUKaMH MeXyHapoIHOro (PMHAHCOBOT'O LIEHTpa «ACTaHay,
OKa3bIBAIOLIMMH YCIYTH 0 YIPABJICHUIO TIATPOPMOI H(POBHIX aKTHBOB.

3) Knuent o6s3aH mpenoctaBisith B baHK akTyallbHYIO, TMOJHYIO M JOCTOBEPHYIO
UH(POPMAIHIO/ TTAKeT JTOKYMEHTOB/ COOTBETCTBYIOIIME MMCHbMEHHBIC W/WIH YCTHBIC
MOSICHEHHST,

3-1) Kimment o00s3an mo TpeboBanmio banka moceruts otnenenue banka mmrbo
MPEIOCTaBUTh JUCTAHLMOHHO (MOCPEICTBOM JAOMyckaemblx baHkoMm cpencTs
KOMMYHUKaIMi) WHQOPMAIMIO U JOKYMEHTHI B IOJIHOM OOBEME O MPUYHMHAX
COBEpIICHHUS TI0JI03PUTENBHBIX/COMHUTENBHBIX C TOUKHU 3peHus banka oneparuii u
HCTOYHUKAX MPOUCXO0KICHUS CPEACTB 110 COBEPIIAEMbIM OIEpalHsIM;

4) KiueHT BbIpa)kaeT corjlacue Ha mpefocTaBieHre HHPOPMAIH O TPOBEICHHBIX UM
wiarexax " (WiM) MepeBojax [eHer B IMpPaBOOXpaHUTENbHbIe opraHel PK,
YnonnomoueHHbIN opraH, AreHTcTBo PK no ¢puHaHcOBOMY MOHUTOPUHTY U (MJIH)
OopraHaM BJIFOTHOTO KOHTPOJISI B COOTBETCTBHH C TpeOoBaHUAMHU JleHCTBYIOMIETO
3aKOHO/ATEJIbCTBA;

5) KnueHT 03HaKOMIIEH M COTJIACEH, YTO MPU YCTAHOBJIECHUU/ MPOJOJIKEHUH JIE€TOBBIX
oTHoweHnH ¢ KinueHToM W/MiaM coBepLIeHMH /MONbITKE coBepiieHus KimeHtom
orepanuil/caenoK U/Ui B €ro nojib3y baHk ocyliecTBiIsieT HaaexKallyto MpoOBEPKY
KnuenTa (ux npeacraBureneil) u OeHeQUIIMAPHBIX COOCTBEHHUKOB B COOTBETCTBUU
¢ TpeOoBaHusMHU JleHMCTBYIOLIEr0 3aKOHOAATENbCTBA W/WIM BHyTpeHHUMH
ToKyMeHTaMu baHka;

6) KnueHT o3HakoMJIeH U coruiaceH, yTo baHk BpaBe Ha MOMEHT IpoBeeHUs bankom
Ha/iIealel MpoBepKH W/UIIM B paMKax MCHOJHEHUs TpeOoBaHuil JlelcTByroLero
3aKOHOJATEeNbCTBA,  VHOCTpaHHOrO  3aKOHOAATENBCTBA,  MEKIYHAPOJIHBIX
HKOHOMHMUYECKUX CAHKIMH HAJOXKHUTh Ha uMMeromuecs B baHke OaHKOBCKHE cueTa
BPEMEHHbIE OTPaHUYEHUs, IPUOCTAHOBUTH IIPOBEJCHUE ONEpaIiil B COOTBETCTBUU
¢  TpeboBanusiMu  JlelicTByromero  3akoHojarenbcTBa,  MHOCTpaHHOTO
3aKOHOJATENbCTBA W/uin BHyTpeHHUMHU nokyMeHTamu baHka;

7) KaneHT 03HaKOMIIEH U COTJIaCeH, YTO B CIydae eclid co CTopoHbl KinenTa He Obutn
npecTanieHsl B bank 3anpomenHsie bankoM B ycTHOM u/uinu nucbMeHHOU popme
MOATBEP)KJIAOIIUE JTOKYMEHTBI, COOTBETCTBYIOLME IHCbMEHHBIE IIOSCHEHUS,
naHHble, baHk BmpaBe 10 MoOMeHTa (QakTH4ecKoro mpenacTaBieHus B bank
3aMpouIeHHONW HH(OpMAIMK HAJTO0XKHUTh Ha uMeromuecs B banke 6aHkoBckue cyera
BpPEMEHHbIE OTPaHUYEHUs, IPUOCTAHOBUTH MTPOBEJCHUE ONEepaIiii B COOTBETCTBUU
Cc TpeOOBaHUAMHU JIeHCTBYIOIIETO 3aKOHOJATENbCTBA W/MIM  BHyTpeHHHX
JIOKyMeHTOB baHka;

8) Knnent mnpenocraBisier baHKy B IIensiX OCYIIECTBICHHUS TIepeBOfa JCHEr
0e3yciioBHOE ¥ 0O€30T3BIBHOE  COIVIACHME HA  MPEJOCTABJICHHE OaHKaM-
KOPPECIIOHICHTaM 3alpalinBaeMylo B oTHomeHNH KimeHTa KoH(UIEHINAIBHYIO
nH(pOpPMAaLIMIO, COCTABISIONTYI0 OAHKOBCKYIO U HHYIO OXPaHAEMYIO 3aKOHOM TaiiHY,
B TOM 4HucIe, 00 onepauusx B banke, ocymectsisieMbix KitmeHToM 1o 6aHKOBCKOMY
(-um) cuery (-aM) B cCIydYasxX, KOTJa NPEIOCTaBIeHHWE TakoW WH(POpMAINH
HE00X0IMMO:

a) B IeNIX UCnosHeHus JIelcTByIomero 3akoHOJATENbCTBA, MHOCTpaHHOTO



2.2.

2.3.

24.

2.5.

2.6.

3aKOHOJATENIbCTBA, MEXIYHAPOJHBIX JIOTOBOPOB, MEKIIPABUTEIbCTBEHHBIX
COrjameHu, 3aKiIoueHHBIX PK;

b) mo 3anmpocam GaHKOB-KOppECHOHJEHTOB baHka, eciii y MOCIEAHUX HMEIOTCS
COMHEHHUS B 3aKOHHOCTH TPOBOJMMBIX OIEpanuii Mo OaHKOBCKOMY CHYETY
(MHBIM cUeTaM, OTKPHITHIM B banke) mubo nannas nHopmaiys uMm Heobxoauma
JUISL IPOBEJICHUS OTIEpalluid;

9) B cnyuwae moctymieHus ot baHka 3ampoca O TpeIOCTaBICHHHM CBEICHUH,
Pa3bIACHEHUN WIM JOKYMEHTOB, KOTOpbIMU baHK He pacrosiaraer, HO KOTOpbIE
TpeOyeTcsi MpeNoCTaBUTh OaHKY-KOPPECHOHICHTY JUIs 3aBEpILEHHUs IepeBoja
neHer, KimeHT o00si3yeTcsi MpeNoCTaBUTh TaKWE CBEIEHUS, Pa3bICHEHUS WU
JTOKYMEHTbl B yAOBIEeTBopstomeM baHk KkauecTBe, 0oO0beMe U B CpOKH,
ONpeJIeJICHHBIE B TAKOM 3aIIpOCE;

10) KiueHT yBeIOMIIEH, OCO3HAET, TOHUMAET U MPUHUMAET PUCK TOTO, YTO OAHK-
KOPPECTIOH/ICHT, TPABOMOYEH:

a) MPUOCTAaHOBUTH MEPEBOJI ICHET Ha HEOMPEEIICHHBIN CPOK B LIETISAX MOTYUYCHHS
JMOOBIX HEOOXOJMMBIX JOMOJTHUTENIBHBIX CBEIEHUW H JOKYMEHTOB O
COBEpIIIAEMO Ollepalny;

b) oTka3arh B 3aBEepIICHUH TIEpeBOA JeHET 03 KOHKPETU3alUU MPUINH OTKa3a,
BEpHYB JIeHbI'M baHKy, B TakoMm ciyyae kKomuccusi KinueHTy 3a mepeBon He

BO3BpalIacTCs,
C) 336HOKI/IpOBaTB JCHBI'M Ha HeOHpeHeHeHHHﬁ CPOK, B TOM HYHCIC IIO
OCHOBAHUIM, CBsA3aHHBIM C MCKIAYHAPOAHBIMU 9KOHOMHUYCCKHUMH

CaHKIUSMU/OTPAaHUYEHHUSMHU JIOOBIX CTPaH, KOTOPbIE MPSIMO /WU KOCBEHHO
pacnpoCTpaHSIOTCA/BIUAIOT HA COBEpIIAEMble ONepaluu, U /WM KOTOpbIe
JIeNTal0T HEBO3MOXKHBIM/ 3aTPyAHUTENBHBIM OCYIIECTBIEHUE OINepanuil Mo
nepeBoay/ MIaTexy.
11) KnueHT o3HaKoMJIeH U 0€3yCIIOBHO COTJIACEH C TeM, YTO YCIIOBHS, YKa3aHHBIE B
HacToswel cratbe U ctaThe 40 HacTosmux OOLIMX YCIOBHIM pacpoCTpaHsAIOTCS Ha
BCE BU/Ibl OAHKOBCKUX MPOAYKTOB/ YCIYT, B TOM YHCJIE IPU MPOBEICHUH Onepanuii/
CEJIOK ¥ UHBIX CIIy4aeB.
Knuent cobuoaer Bce TpeboBanus J{eHCTBYIONIETO 3aKOHO1aTeNIbCTBA, HHOCTPAHHOTO
rocy/lapcTBa, BIUSIOLIETO Ha JesATeNbHOCTh baHka Ha (MHAHCOBOM pBIHKE M B
HacTosillee BpeMs HE HMMEeT KaKHMX-IMOO H3BECTHBIX €My IIPAaBOBBIX MpPETEH3UH,
TpeOOBaHUM, HCKOB CO CTOPOHBI KaK IOCY/IapCTBa U €ro OPraHoOB, TAK U UHBIX TPETHUX
JLL.
Knuent wucnone3yeT cdyer B TOJHOM — COOTBETCTBUM ¢ JledcTByromum
3aKOHOJATEILCTBOM, U HE INPEJCTaBIIsET €ro B yIpaBieHue/ BiafieHue/ COBEpIICHHE
onepanuii TPETbUM JIULAM.
KnueHT cornamaercss ¢ HEOCYIIECTBIEHHMEM IO CUYETY OIEpaluii, CBA3aHHBIX C
MpEINPUHUMATENBCKOM, aJBOKATCKOW, YACTHON HOTAPUAJIbHOU A€ TETbHOCTBIO, a TAKKE
C JIeATeNHOCTBIO YaCTHOIO CyJAeOHOr0 HCHOJMHMUTENST U MPOodECCHOHATHLHOTO
MeInaTopa.
Jo mnoanucanus 3asBreHus KiumeHT JODKHBIM — 00pa3oM  OCBEIOMJIEH 00
OTBETCTBEHHOCTH 3a HapylleHue J[elCTBYIOIIEro 3aKOHOAATENbCTBA, B TOM YHCIE
PETYJIMPYIOIIET0 BOIPOCH BAIIOTHOIO KOHTPOJS, NPOTHBOJAECHCTBHS JIETaJIU3aluu
(OTMBIBaHMM) JOXOJOB, IOJYYEHHBIX HPECTYNHBIM IMyTeM, (PUHAHCUPOBAHUU
Teppopu3Ma U (PMHAHCHUPOBAHUU PACTIPOCTPAHEHHS OPYKUS MACCOBOTO YHUUTOKEHHS,
MHOCTPAaHHOTO TOCYJAapcCTBa, BIUAIOLIEIO Ha JeATenbHOCTh banka, TpeboBaHmii
MEXIYHApOAHBIX SKOHOMHUECKUX CAHKIIHI.
Knuent yBemomiien o0 oOs3anHocTH banka npeanpuHuMarh B cilydyae HapyIICHUS
Knuentom  monoxenuit  JleHcTByromero  3akoHOJAaTeNnbcTBa,  VMIHOCTpaHHOTrO
3aKOHOJIATeNbCTBA, HacTosmmx OOmmx ycnoBui, I[IpaBun 00 00mMX YCIOBUAX



2.7.

2.8.

2.9.

2.10.

MpoBeACHUST omepanuid, BHyTpeHHHX JOKyMeHTOB baHka Bce HEOOXOaUMBbIE
MpeyCMOTPEHHBbIE J[EMCTBYIOIIMM 3aKOHOJATEIILCTBOM JICUCTBUS U YBEHOMIISTH
MIPAaBOOXPAHUTEIbHBIE U MHBIE I'OCYJaPCTBEHHBIE YIIOJIHOMOYEHHBIE OPTaHbl O TaKOM

HApYUIEHUH.
Knuent ocBegomieH o0 TOM, YTO B Cly4ae HEUCHOJHEHUS UM TpeOOBaHMUIA,
MPEeNYCMOTPEHHBIX JericTByromum 3aKOHOJATEILCTBOM, HNuocTpanHbiM

3aKOHOAATEIHCTBOM, BIMSIIOIIMM Ha JIeATeIbHOCTh baHka Ha ()MHAHCOBOM pPBHIHKE, B TOM
yrcie B 0071acTH MPOTHBOACHUCTBUS JIETAIM3aMK (OTMBIBAHUH) JJOXO0B, MOTYyYSHHBIX
MpEeCTynHbIM  IyTeM, (UHAHCUPOBAaHUM  TeppopusMa U  (PUHAHCUPOBAHHUU
pacnpoCTpaHEHUs OPYKHUSI MAaCCOBOTO YHUUTOKEHUS, MEXAYHAPOJHBIX SKOHOMUUYECKUX
canknuii CIIIA, Epomneiickoro coro3a, OOH, BenukoOpuTaHuM W/WIM HACTOSIIMX
OO6umx ycnoswuii, [IpaBui 06 00mHKX yCIOBHAX MPOBEACHUS omepaluii, BHyTpeHHUX
nokymeHToB banka w/unm B cioyuyae mpencTaBieHHss B baHK HeTOCTOBEpHOI/
MPOTHBOPEUNBOW/  ChaTbCUPUIMPOBAHHONW/ HEMONHOW WH(POpMAIMK, W/HIH HE
npecraBieHus B baHk B yCTaHOBIIEHHBINM CPOK MOATBEPKIAOIIET0 MAaKeTa JIOKyMEHTOB/
CBEICHMIA, W/WIHM TIpeICTaBiIcHUs B baHK Tmakera IOKyMEHTOB/ CBEICHHWHA HE
COOTBETCTBYIOIIUX 3ampocy banka, bank Ha ocHOoBaHuM HacToAmuX OOIMIMX YCIOBHIA,
[IpaBun 00 oOmHMX YCIOBUSIX TMPOBEIACHHS oOnepanuii, TpeboBaHuii JleficTByromiero
3aKOHO/IaTENIbCTBA, MTHOCTPAHHOI'O IOCY/1apCTBa, BIMSIOLIETO Ha eATeIbHOCTh banka Ha
(UHAHCOBOM pBIHKE, B TOM 4YHCI€ B OOJAaCTH TPOTHUBOJCHCTBUS JIETaIH3aIlUN
(OTMBIBaHMM) JOXOJOB, TMOJNYYEHHBIX TMPECTYNHBIM MyTeM, (pUHAHCHPOBAHUU
Teppopu3Ma U GUHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS MacCOBOT'O YHUUTOXXKEHUS,
MEXIYHAPOAHBIX HSKOHOMUYECKUX CaAHKIMM, BIpPaBe NPUOCTAHOBUTH IPOBEACHUE
OTIepALNH/CACIIKH, TTPUHITHE/00CTY)KMBAaHNE BAIIFOTHOTO KOHTpaKTa W/WIIM OTKa3aTh B
MIPOBE/ICHUH ONepaIN/CACIKU, U/WIH PacTOPTHYTh ¢ KIMeHTOM Je0Bble OTHOILIECHUS B
OJIHOCTOPOHHEM MOPSKE.

KnueHT ocBemomiieH M corjaceH ¢ TeM, 4YTO OTKa3 OT MHpPOBEAEHUS/ 3auyuCIICHHS,
MIPUOCTAHOBIIEHUE OIEpaluil/ CIeNoK, a TakXKe OTKa3 OT YCTAHOBJIEHMS JIEJOBBIX
OTHOIICHUN WUJIM MpeKpalleHue JeIOBbIX OTHOUIEHUH B COOTBETCTBUU C TPEOOBAHUSIMU
JIelicTBYIOIIETO 3aKOHOJATENbCTBA, MHOCTPAaHHOTO 3aKOHOAATENBCTBA HE SIBIISIIOTCS
OCHOBaHUSMHU [UIsl TPakKIaHCKO-TIPaBOBOM OTBETCTBEHHOCTH baHKa 3a HapylleHHE
YCIIOBUI COOTBETCTBYIOIIMX JIOTOBOPOB (00513aTENBCTB).

Hacrosmum KnueHt npuHuMaer u coriamaercs, 4ro baHk He HeceT/He OyAeT HecTH
OTBETCTBEHHOCTh 3a ymepO, 3a HCIOJIHEHWE/HEUCIIOJHEHUE oOmepauuil 1o
I1aTe)xaM/mepeBoiaM, B TOM YHcClie 32 (PMHAHCOBbIE W/WUJIH IOPUINYECKHE TIOCIECTBHS,
B CBSI3U C UCIIOJIHEHNEM/HEUCIIOTHEHUEM TIaTeXa/iepeBo/ia, 3a noHeceHHble Kimentom
yObITkM  (ymepO) 7u00  M3JAEpKKH  BCJICACTBHE  MCIIOJHEHUS/HEUCIOTHEHUS
riaTexka/nepeBoja, 3a yuep0, npuunHeHHbIH KineHTy B cilydae nmpuocTaHOBKH/OTKa3a
B MPOBEJICHUHU IIaTexa/nmepeBojga Knuenra nmo ocHoBanusM nyHkTa 40.11 crareu 40
HacToamux OOIMMX YCIOBHM U C y4eToM mnosoxeHui nmyHkra 243 IlpaBun 06 oOmux
YCIOBUAX NPOBEIEHUS OINEepaluii, a TaKkKe IO NPUYMHE MPUOCTAHOBKH/OTKA3a B
MpOBEJIEHUU IulaTexa/mepeBofa KimeHTa OaHKOM-KOPPECTIIOHAEHTOM, a TaKxke
NPUHUMAET U COIIallaeTcs, YTo He OyAeT MMeTh BO3MOXXHOCTH TpebOOoBaTh BO3Bpara
neHer or baHka mo TakuM omepanusaM IO IulaTexam/IepeBojaM W/UIu BO3MEIIECHUS
U3JIEpAKEK BCIIEACTBUE UCTIOTHEHNS/HEUCTIOIHEHUS IJ1aTeXa/IepeBojia.

Hacrosmum Knuent npenocrasiser banky pa3penienne Ha nepeaady nHGpopMauu
00 OTZENbHBIX BAJTIOTHBIX ONEPALUAX, POBEICHUE KOTOPHIX MOXKET OBITh HAIIPABICHO
Ha BbIBOA JneHer u3 PK, ykimoHeHuWe OT BBINOJHEHUS TPEOOBAHWN BAITFOTHOTO
3akoHoAarenscTBa PK B opranel BaItoTHOr0 KOHTPOJIS M IPaBOOXPAHUTEIbHBIE OPTaHbl,
a TakkKe corjacMe Ha TMPeJOoCTaBI€HHE WHBIX JOKYMEHTOB U HH(popmanuu,
HEOOXOAUMBIX baHKy ans mpoBeleHUS MOHUTOPHMHIAa W HW3YYEHHUsS OIEpalud B
COOTBETCTBHUH C TpeboBaHusMH 3akoHa o [TIO/1/DT.


http://online.zakon.kz/Document/?doc_id=30466908

2.11.  Bcesa undopmarus, npeaoctaBieHHas KiueHTOM B IENsIX MUCTIOJHEHUS 3asiBICHHUS,
Jlorosopa, sABJIAE€TCS TOCTOBEPHOMU, IIOJTHOW U TOYHOM.

2.12.  KuueHT w/unM ero ynoJHOMOYEHHBIE IMPEICTABUTEIN HUMEIOT BCe HEOOXOIMMbIe
IIpaBa ¥ MOJIHOMOUYUS I10 MOANKMCAHUIO U UCIIOJHEHUIO 3asiBICHMSI, COOTBETCTBYIOILIETO
JloroBopa (IIpu HAJIMYWHN).

2.13. Tonnucanue 3asBienus KineHTOM HE MPOTUBOPEUYHUT U HE OYIET MPOTHBOPEUUTH
MOJIOKEHUAM J[eMCTBYIOIIEro 3aKOHOJATENbCTBA, MHOCTpaHHOIO 3aKOHOJATEIbCTBA,
JT00BIM JIOTOBOpaM, CTOPOHOW KOTOPBIX sABNsieTcs KiMeHT, M00bIM pPELICHUsSM WIIH
MPEANUCaHUsIM YIOJIHOMOYEHHBIX TOCYJapCTBEHHBIX opraHoB. Jlroboe 3asBieHue,
coOoTBeTCTBYIOMIMI JloroBop (Mpu HAJIMYUK), TOANKUCAHHBIE MeK Ty bankom n Kinentom
B COOTBeTCTBMM ¢ OOIMMHU YCIOBHSIMH, SIBISETCS 3aKOHHBIM, JEHCTBUTEIILHBIM,
o0s3aTenbHBIM 17151 CTOPOH.

CTATbHA 3. UCIIOJIB3YEMBIE TEPMUHBI U OITPEJAEJEHUSA

3.1. TepMUHBI, HAUUHAIOIIMECS C 3arjaBHOM OYKBBI, MCIIOJb3yeMble B TEKCTE€ HACTOSIIUX
OOmux yciI0BHHl, MMEIOT TOJIKOBAaHUE, YKA3aHHOE B JIAHHOM pasfelie, €CIU HHOe
TOJIKOBAHHUE HE COJEPKUTCS HEMOCPEACTBEHHO B TEKCTE COOTBETCTBYIoLIEro Jlorosopa
n/unn Hactosimux OOIMX yCIOBUH.
VHble TepMHHBI M MOHATHS, HCHOJNb3yeMble B HacTosAmMx OOHmMX YyCIOBHUSAX,
HCIIONB3YIOTCS B 3HAYEHMSX, 3aKPEIUICHHBIX B JIEMCTBYIOIIEM 3aKOHOIATENIbCTBE,
BuyTrpennux nokymenrax banka.

ABHUC aBTOMAaTU3UPOBaHHAs OaHKOBCKas
nH(popmalnoHHas cucrema banka

ABTOPHU3ALIUA paspemieHue OMHUTEHTa Ha  OCYLIECTBIIEHHE
I1aTeXa ¢ UCIOJIb30BaHUEM IIATE)KHON KapTOUKH
AHHYJIMPOBAHUME npuzHaHue Kaproukn HeneuCTBUTENBHOU, €€
KAPTOYKUA U3bSATHE U3 OOpallleHus M pa3pe3aHue BIOJb U
MOTepeKk Ha 4YeThlpe dYacTh ¢ 00sA3aTeIbHBIM
HapyLIEHUEM L[EJIOCTHOCTHU MarHUTHOM

MOJIOCKI/MUKPOIIpoIIeccopa

AYTEHTUO®UKALIUSA MOJITBEPKICHUE TOJJINHHOCTA W TPABUIBHOCTH
COCTAaBJICHUSI DJIEKTPOHHOTO JOKYMEHTa IIyTeEM
UCIIONIb30BAaHUsl  MpoLeaypsl  0€30macHOCTH,
YCTaHOBJIEHHON baHkoM

BAHK Axknuoneproe  obmectBo  «Dpumom  bank
Kazaxcrany, €ero
(buIHanel/0TAeNeHUs/CTPYKTYPHBIE
noJipa3/iesieHus

BAHKOMAT BIEKTPOHHO-MEXAHUYECKOE YCTPOMCTBO,

no3poJisitomiee  Jepxkarento Kaprouku mnonyyaTh
HAJIUYHBIE JIGHBIM U TOJb30BaThCS JIPYTHMMH
yciayramMu OMUTEHTA C HUCIIOJIB30BAHHUEM
MJIATEKHOU KapTOUKHU

BAHK-KBAUEP Oank, ¢umman Oanka-HepesugeHTta PK  wmm
opraHu3anuysa, OCYImCCTBIAIONIAA OTACIbHBIC BUIAbI




OaHKOBCKMX  ONepalnuid, KOTOPhIM COTJIACHO
YCIIOBHUSIM JJOTOBOpA C MPeIIpUHUMATEIIEM U (1IN )
YCJIIOBUSAM IIJ1aTCXKHOI'O AOKYMCHTA,
COCTaBJIEHHOTO0 Yy  NpeOIpUHUMATENS]  pH
OCYILECTBIICHUH TIJIaTeXa U (WIK) IepeBoja JIeHer
C  HUCIOJB30BaHHMEM  IUJIATEKHOM  KapTOYKH,
HAIJIC)KUT MNPUHATH ACHBIU, IIOCTYIIMBIINC B
MOJIb3Y MNpeanpuHUMaTenss U (WIH) BBIIOTHSITDH
UHBIE JIEUCTBUSA, IIPEyCMOTPEHHBIE JOTOBOPOM C
peIpPUHUMATEIIEM. bankoMm-skBaiiepom
SIBIISICTCSI TAaK)Ke OaHK, OCYIIECTBIISTFOIINNA BBIIATY
HAJIMYHBIX JieHer U (win) okazanue [lepxkartensam
KapTOqu, HE ABJIAIOINIHUMCA KIIMEHTaMHU JaHHOI'O
0aHKa, MHBIX YCIIYT MO OCYIIECTBICHUIO TIaTeXKel
U (WIM) TEepeBOJOB JIEHEr C MHCIIOJIb30BAaHUEM
MJIATEKHBIX KapTOUYEK

BEHE®UIIUAP

JUI0, B TOJb3y KOTOPOTO OCYIIECTBISIIOTCS
TJIaTeX U (WIIU) IePeBOJT ACHET

BUOMETPUUYECKAS
UJIEHTUDPUKALIAA

npoleaypa yCTaHOBJICHHs JTuYHOCTH KimeHrta c
LEIbI0 OJIHO3HAYHOI'O IOJITBEPIKICHHUS €ro IpaB
Ha TOoJy4YeHHe OaHKOBCKHX IPOJYKTOB/YCIIyT Ha
OCHOBE €ro (Qu3u4eckux u OUOJIOTUYECKUX
0COOCHHOCTEH

BJIOKUPOBAHHUE
KAPTOYKHA

TTOJTHBIN 1581051 YaCTUYHBIN 3arpeTr Ha
OCYIIECTBIICHUE TUTaTeXell W (WIIM) TEepeBOOB
JICHET C UCMOJIb30BAHUEM IIJIATEKHOM KapTOUKH.

BPOKEP

ropuauyeckoe ymno (pesuaeHt/HepesuaeHTt PK),
OCYILECTBIISAIOLIEE OPOKEPCKYIO AEATENbHOCTD (C
JICHCTBYIOIIEH JIMLIEH3UEN OT YIOJIHOMOYEHHOIO
OopraHa B CTpaHe pPErMcTpaluu), U SBISIONIEeCs
CyObeKTOM  (UHAHCOBOTO  MOHUTOPWMHTA  C
peanuzanuen Knuenram (UHAHCOBBIX
HHCTPYMEHTOB.

BPOKEPCKHI CUET

JIMIIEBOM CUET, OTKPBIBAEMBII Yy OpoKepa, ¢ LEeNbio
COBEpIICHHs]  omepanuii ¢  (UHAHCOBBIMH
WHCTPYMEHTaMHU

BEB-CAUT BAHKA

odunmansHbIi BeO-caiiT banka, oTkpsIThIi B CeTn
UHTEPHET 1o AIEKTPOHHOMY azpecy:
https://freedombank.kz/

BAJIIOTA FREEDOM

O0aHKOBCKHI MPOAYKT «HBECTHUIIMOHHAS BaJIIOTa
Freedom», eauHMIia w3MepeHUs B  BUJC
JIEHE)KHOTO SKBUBAJIEHTa 0a30BOr0 aKTHBA B BUJIE
[EeHHBIX Oymar, mnpuHaIexkammx KimeHry.
Ilennas Oymara mnpencrasiser coooir ETN
(Exchange Traded Notes, OMUTEHT
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— FRHC Fractional SPC Itd., ToproBbiii cumBoI
— FRHC.ETN, ISIN

—KZX000002001), obecrieuennoe aKuuen
Freedom Holding Corp.tuxep FRHC

BUPTYAJIbBHASI KAPTOYKA

IlaTeXHash KapToyka, NpeJHa3HAueHHas IS
wiatexxeid B uHTepHeTre. [lpencraBnser coboif
JaHHbIE PEKBU3UTOB  ILJIATEKHOM  KapTOUKHU
HEOoOXOUMBIE U1 OCYLIECTBJIEHUS OIUIaThl Ha
WHTEepHeT-caiTax. BuprtyanbHas Kaprtouka, kak
IOpaBUJIO,  BBITycKaeTcs  0e3  (U3UYECKOro
HOCHUTEJISI TOJIBKO B AJIEKTPOHHOM Buje. OgHaKo
OMUTEHT MOJKET U3rOTaBIIMBATh JUISI
KIIMEHTOB IJIACTUKOBBIE KapTOUYKHU C
HaHEeCEHHBIMHU Ha HUX PEKBU3UTAMH BUpTyanbHBIX
Kaprouek. Ha takux Kaproukax OTCyTCTBYIOT
HEKOTOpBbIC aTPUOYTHl OOBIYHBIX OAHKOBCKUX
Kaprouek: = marHuTHas  moioca  WJIM YUII,
rojiorpamma, noanuch Jepxkarens Kaprouku. 3to
HE T[I03BOJISIET UCHONB30BaTh BupryanbHble
Kaprouku nmis omiaTel MOKYINOK B OOBIYHBIX
MarasuHax WM A0S CHATHS — HAJTUYHBIX
B bankomare

BHYTPEHHHUE JOKYMEHTbI
BAHKA

BHYTPCHHUC JTOKYMCHTELI BaHKa, YTBCPKIACHHBIC
YHIOJIHOMOYCHHBIM OpFaHOM/JII/II_IOM banka B

MopsaKe, YCTaHOBJICHHOM BHYTPCHHUMU
paBujIaMun BaHKa, YCTaHaBJIMBAOIIUMU,
U3MCHAOIIMMHA U MMpeKpamaromuMn

o011eo0s13aTenbHbIe HOPMBI (ITpaBUiIa) MOBEICHUS,
oOs3aTenpHble g COOMIOACHMS/ MPUMEHEHMS
pabotHukamMu banka u ero QuiuanoB npu
BBIIIOJTHEHUHN MU CBOHUX JOJDKHOCTHBIX
o0s13aHHOCTEH

BBIJIAYA IJIATEXKHON
KAPTOYKH

IpoLecc  Iepelayd  IUIATeXHOW  KapTOYKH
Hepxatemo Kaprouku OwmuteHToM U (WiIH)
IIPEIOCTABIICHUE OMHUTEHTOM Hepxarento
KapTtouku nnpopmaiiuu o ee pekBU3UTax

BBIIIUCKA 11O CHETY

MACbMEHHAs BBIIINCKA, OTpakaromas
KpenuToBbie/neberoBble oneparuu mno Cuetry (B
ToM uncie mo CueTry MiaTeXHOW KapTOYKH) 3a
OTIpeNIeIeHHBI TepuoJ] U MHYI0 MH(OpMaIuio B
COOTBETCTBUU c [HevicTByromum
3aKOHOJIaTEIbCTBOM. Brinucka ABJISIETCS
JIOCTaTOYHBIM  J0KA3aTCIbCTBOM  COBEPIICHUS
OIEPALMiL 110 CYETY

BO3HAI'PAKIEHUE

JIeHbI'M,  HauyucisiemMble 1o  Bkiany wu
BhIIJIaYMBaeMble baHKOM B opsiiKe, pa3mMepe U 1o
CTaBKE B COOTBETCTBUU C YCIOBHSIMH OAHKOBCKOTO
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BKJIaJa

TOJOBASI (Q®P®EKTHUBHAS)
CTABKA
BO3HATPAJKIEHMS

CTaBKa  BO3HArPaXJEHHS B  JIOCTOBEPHOM,
roJI0BOM, 3¢ (HeKTUBHOM, COIIOCTaBUMOM
WCUYUCIICHUU TI0 YCIyraM, pacCuMTbiBacMas B
coorBercTBuM ¢ llpaBunamm  omnpenenenus
pasMepa ® TOpsiAKa YIJaTel  00s3aTeNbHBIX

KaJICHIapHBIX, JIOTIOJTHUTEIIbHBIX u
4Ype3BbIYaAHbIX B3HOCOB, YTBEPKACHHbBIE
peleHreM CoBerta JTUPEKTOPOB AO
«Kazaxcranckui boug rapaHTUpPOBAHUS

neno3utoBy (mpoTokos Ne 18 ot 09 urosst 2021 1.)

JEBETHAS KAPTOYKA

IJIaTeXHasi KapTouka, MpeAoCTaBldmoNas ee
Hepxatento BO3MO>KHOCTh OCYIIECTBIISITh
IIaTeXu W (WIM) TEepeBOAbl JCHEr B Mpeiaenax
CyMMBI JICHET, HaXOJilIehcs Ha OaHKOBCKOM
cyeTe KJIMEeHTa

JTEMCTBYIOIIEE
3AKOHOJATEJbCTBO

COBOKYITHOCTh HOPMaTHUBHBIX NMPABOBBIX akTOB PK,
BIMSIOIIMX  HA  JeATeNbHOCTh  baHka  Ha
(bMHAHCOBOM pBIHKE, JEHCTBYIOIIUX B MOMEHT
COBEPIICHHSI ONepanuy/ CACIKH /WU OTKPBITHS,
BEJCHUS,  3aKpBITUS  cyeTra/  perucTpanuu
BaJOTHOTO JIOTOBOPA/ MPEOCTABICHUS TIPOTYKTa,
yciyru banka

JAEP/KATEJIb KAPTOYKH

¢u3myeckoe JMIO, MOJNb3YIOLIeecs IUIATEKHON
KapTOYKOH B COOTBETCTBUH C IOTOBOPOM O BblJ1ade
IUIATeKHOM KapTOUYKM WM, €CJIM IUIaTeXXHas
KapTodka IpeJolIaueHHas — (U3UUECKOe JIUIIO,

OCYILECTBIISIONIEE orepanuu c ee
HCIIOJIb30BaHUEM, B paMKax COOTBETCTBYIOLIUX
0aHKOBCKHUX IPOJYKTOB. Hepxarenem

KOPIOPAaTHBHOW IUIATE)KHOM KapTOYKH MOTYT
SBISATHCS: MHIUBUAYAIBHBIA MpeInpUuHUMATENb /
YIIOJITHOMOYEHHBIN MIpEACTaBUTENb
WHJUBUTyaJIbHOTO MIpEeANPUHAMATENS
/FOpUANYECKOTr 0 JINIa — BJIaJeIblia cyeTa

JTEHBIA

HaJUYHBIE W O€3HAJIWYHBIE JEHBIU B JIFOOBIX
BaJTIOTax

JTETMO3UT (BKJIAJ)

neHbru, mnepenaBaemble Kimentom banky Ha
YCIIOBUSAX  BO3BpaTa WX B  HOMHHAIHHOM
BBIDOKEHUM ¥ BBILIATBl baHKOM 10 HHM
BO3HArPXACHHUS B TOPSIKE, MPEIYCMOTPECHHOM
COOTBETCTBYIOIIUM 3asBIICHUEM W HACTOSIIUMHU
OO6muMH yCIOBUSIMHA

JAEINIO3UTHAS KAPTOYKA

MJaTe)XHas KapTodka (B TOM uucie mudpoas),
BbIITycKaemas 1o npoaykry «Deposit card», B Tom
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yuciae 1o mnoampoaykram  «Deposit  cardy,
MIO3BOJIAIONIAS Jepxarento OCYIIECTBIIATh
KapTO4HbIe omepauuu B mpenenax JlocTymHoro
Oamanca Ha CueTe IUIATE)KHOW KapTOYKH, B TOM
yucie o0ecreunBaromas JI0CTyll K  JCHbraM,
pa3memieHHbIM Ha COeperaTeibHBIX —CUETaX.
Jlerio3uTHAasE KapTOUYKa BBIMTYCKAETCS B Pa3HbIX
BAJIIOTaX C MPUBSA3KOH K cOeperaTeIbHbIM CueTaM
Knuenra, Ha  oCTaTOK  JE€HEr  KOTOPBIX
NPOM3BOAMUTCS ~ HAUUCICHHWE  BO3HATPAXICHHS
COIJIACHO YCJIOBHSIM OQHKOBCKOTO ITPOIYKTa

JETCKAS KAPTOUYKA

Pa3HOBHUIHOCTh  JOMOJIHUTEIBHON  IJIATEKHOM
KapTOukH, BbIlyckaemMoil bankom  Pebenky
(pusmueckomy suity B Bozpacrte ot 5 (msite) 10 18
(BoceMHaAIaTH) JIET)) HA OCHOBAHWM 3asBJICHUS
Hepxarensa Kaprouku Pogurens

JTUHAMMYECKAS
WJIEHTUDOUKALIAA
KJAEHTA

npoieaypa ycraHoBieHus auyHoctu Kimenrta c
IEJIBI0 OJTHO3HAYHOTO IMOATBEPIKICHUS €T0 ITPaB Ha
MOJTy9eHUE DJICKTPOHHBIX OAHKOBCKUX YCITYT,

Ha TIOJANMHWCAHHWE 3asBICHUS HA  OTKPBITHE
0aHKOBCKOTO cu€Ta M TMOJINKUCAHUE JOTOBOpa
0AaHKOBCKOT'O o0cCTyKUBaHUS yTeM
uctoiun3zoBanus OTP-kona

JOTOBOP BAHKOBCKOI'O
BKJAJA (ASIBJEHUE OB
OTKPBITHH BKJIAJIA)

JIOKYMEHT, KOTOPBIN perilaMeHTHpyeT
pasmelneHre Bxiaga Ha OCHOBAaHHMM HACTOALIUX
OOmux ycioBUHM, peryiMpyrolMx I[paBa U
obsi3anHOocTH Krnmenta u banka B cBA3M C
BHECEHMEM Bkilaja M OTKpBITHEM, BEACHUEM H
3aKpBITHEM cOeperaTrenbHOro cueTa, U 3asBICHUs
00 OTKPBITHH BKJIAJ1a, SABJISIFOLLETOCS
HEoTheMJIEMOM  4YacThio  OOWMX  YCIIOBHIA,
3aKIIOYEHHBIX Mexay bankom wn  KimenTom.
3asBneHne 00 OTKpeITUM Bkiaga comepxur
VHJMBHIyallbHbIE yclIoBUA Bknana, BKirodas, HO
HE OIrPAaHUYMBASCh, CTABKY BO3HATPAXKICHHUS], CPOK,
cymmy Briana

JA0OI'OBOP KOMIVIEKCHOI'O
BAHKOBCKOI'O
OBCJIY KUBAHUA

TUIIOBOW JIOTOBOpP KOMIUIEKCHOTO OaHKOBCKOIO
00CITy)KHBaHUS IOPUANYECKOTO uia,
WHIUBUAYAIbHOTO MpEeANpUHUMATENS, YaCTHOIO
HOTapHuyca, YacTHOTO CyAE€OHOrO HCHOJHHUTEINS,
aZBokara,  MpodeccHOHAJIbHOTO  MeAHaTopa,
KpECThIHCKOTO ((pepmepckoro) xossiiictea B AO
«@pugom bank Kazaxcran»

JOBEPEHHOE JINIHO

JUI0, UMerolee AoBepeHHocTh oT KimeHra Ha
coBepieHue onepauuii mo CueTy, COCTaBIEHHYIO,
NpeyCMOTPEHHBIMA  3aKkoHOAaTenbcTBOM  PK
cnocodamMM, WJIM  JIMLO, HWHBIM _ 00pa3om
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YIOOJHOMOUYCHHOC I[CﬁCTBOB&TL ot umeHu Knuenra

JIOBEPEHHBII1 HOMEP

TUYHBIA HOMEp MoOwibHOTO Tenedona Kimenrta,
WCIIONb3YEMBIN JJIsI PETUCTPALUU U MTOJKIFOUEHUS
K MoOunsHoMy npuiokeHuto. JoBepeHHBI
HOMEpP MOXKET UCIOoNb30BaTbcs baHkOM it
UH(POPMAIIMOHHOTO u ¢duHaHCOBOTO
B3auMozeiicTBusa ¢ KiimeHTtom, B TOM uucie npu
MOJNUCAHUU  JIOKYMEHTOB Jisi  oopMiIeHus
yCIIyTU WK 0AHKOBCKOTO MPOAYKTa

JOINIOJIHUTEJIBHASA
KAPTOYKA

IJIaTeXHasi KapTOYKa, BblIIycKaeMas baHkoM Ha
OCHOBAaHUM 3asBJICHUS BIJIAJENIblla OCHOBHOM
Kaprouku,  npenocraBustomas — [epxkaremnto
KapTouku w/unu TpeTbeMy JHUILY MPaBO AOCTyMHA K
JleHbraM Biajelnblia OCHOBHOM Kaprouku Ha ero
Cuere B mpenenax JUMUTAa, YCTaHOBJIEHHOI'O
TpeOOBaHUSIMU BIaJIeNblla OCHOBHOIN KapTouku

JTOCTYHHbINA BAJIAHC

CyMMa JE€Her, BKIIOYaIolasi OCTAaTOK JCHEer
Kinenra nHa 0aHKOBCKOM cUeTe

EJIUHOBPEMEHHBIE
INEHCHUOHHBIE BbIIIJIATBI
(nanee — EIIB)

MCHCUOHHBIE  HAKOIUICHUS, CQOPMHUPOBAHHBIC
3a cYeT 00sI3aTENIbHBIX ~ TEHCHOHHBIX ~ B3HOCOB
(OI1B), H3bIMaeMbIe BKJIQTUYUKOM OIIB
(momyyaTeneM MEHCHOHHBIX BBIIIAT) U3 €IUHOTO
HaKOIMHUTEJILHOTO TMEHCHOHHOTO (OHAA B MEIIX
YIIyYIIEHUS KUIUIHBIX YCIOBUN U (MITH) OTLIATHI
JICYCHHS B TIOPSIZIKE, yCTaHOBJIEHHOM ColuaibHbIM
kozekcom PK

3AKOH O 1IO4/®T 3akoH PK «O mnporuBojeicTBUM Jieran3aluu
(OTMBIBaHMIO) JIOXO/IOB, ITOJTYYEHHBIX
NPECTYNHbIM  MyTeM, M  (PUHAHCHUPOBAHUIO
Teppopu3Ma» oT 28 aBrycra 2009 roga Ne 191-1V
3AKOHHBIN POIUTENb, YCHIHOBUTENH (yIOYEPHUTEND), OMEKYH

MPEJACTABUTEJb PEBEHKA
(POJIUTEJID)

WU TIONEYUTENb, NATPOHATHBIM BOCHUTATENb,
MPUEMHBIN POAUTENb, APYroe 3aMEHSIOIIEEe €ro
JIMII0, OCYLIECTBIAIOMUN (€€) B COOTBETCTBUHU C
JIelicTBYIOIIUM ~ 3aKOHOJATEIBCTBOM  3a00Ty,
oOpa3oBaHHe, BOCIHUTAaHUE, 3alUTy TpaB U
UHTEpEecOB pebeHka, sBistoumiics Kiuentom
banka, [lepxatens Kaprouku

3APETUCTPUPOBAHHBIN
HOMEP MOBMWJIBHOI'O
TEJE®OHA

HOMEp MOOMJIBHOTO TenedoHa, MPea0CTaBICHHBIN
Knuenty Oneparopom cOTOBOM CBSI3M, YKa3aHHBII
Knuentom B 3asgBneHMH Ha  TOJy4EHHE
DNEeKTPOHHBIX OAHKOBCKHX YCITyT, COXPaHEHHBIN 1
HCIIONBb3yeMbII baHKOM MHpH IpesoCTaBICHUU
DNEKTPOHHBIX OAHKOBCKUX YCITYT
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3ASIBKA HA CHSTHUE
HAJIMYHBIX JEHET

npeABapuTeNbHas 3asBKa HA CHATHUE HAJTUYHBIX
nener ot KinwentoB, mnpu kotopoil baHk
IIPEIBAPUTENIBHO  TIOJY4YaeT YBEJOMJIEHHUE OT
KinuenTa JOCTYTTHBIM crocobom,
MPEyCMOTPEHHBIM COTIAaCHO HacTosmuM OO0ImuM
yCIIOBUSIM

3ASIBJIEHUE

3asBiIeHNE Ha OTKPBITHE cueTa/Bhimyck Kaproukn/
WHBbIC 3aSBJICHUS B pPaMKaX COOTBETCTBYIOILEIO
0aHKOBCKOTO HpoayKTa/Ha HOJTy4eHHe
NpOAYKTOB/ycIyr baHKa W €ro HEOTheMIIEMBbIC
YacTH, IpeyCMOTPEHHBIE BuyTtpenanmu
NOoKyMeHTaMu baHka, B CBSI3U C OTKPBITHEM,
BE/ICHHEM, 3aKpBITHEM, 00CITyKMBaHUEM
0aHKOBCKUX cueTOB/CUYETOB IUIATEKHOM KapTOUYKH,
OCYLIECTBIICHHEM  IUIATEKEH W  MEpeBOOB,
NPUHATHEM  Ha  PETHCTPALMI0  BaIOTHBIX
JOTOBOPOB, IPOYUMH YCIIyTaMH, H3JI0KCHHBIMH B
HACTOSIINX OOmmx YCIIOBHSIX "
npexnocrasisiembiMu bankom Knnenty

3ASIBJIEHUE HA OTKPBITHE
CUYETA

3asBIeHHE-aHKeTa ¢du3nueckoro JM1a,
BKJIIOYAOIIEe aHKEeTHhIe HaHHble Kimenra (B
COOTBETCTBUM C TpPeOOBAaHUSIMHU BHYTPEHHEIO
JIOKYMEHTa,  pErJaMEeHTHUPYIOIIEro  IpaBWiia
BHYTpeHHero KoHTposna B uemix [1OI/DT),
SBIISIIOIIEECS TPWIOKEHHEM K BHYTPEHHEMY
JOKYMEHTY,  perjaMeHTUpPYIOIleMy  IpaBuia
OTKPBITUSI, BEICHHS W  3aKPBITHS  CUYECTOB
(GU3NYEeCKUX ML, OpU MOJNHCAHUU KOTOPOTO
Knuent npucoenuusercs k OOIIMM YCIOBUSM,
0€30roBOPOYHO IMPHUHHUMAET BCE YCIOBHS IO
OTKPBITUIO, BEICHHIO W 3aKpBITHIO TeKkyIiero
cueta/ CueTa IaTeXHOM KapTOUKU

WHAUBUIY AJTbHBINA
MMPEIIPUHUMATEJD

¢busnveckoe JHILIO, OCYIIECTBIISIOIIEE
MPEeANPUHUMATENBCKYIO  JCSITEIBHOCTh  0e3
00pa3oBaHUs FOPUANYCCKOTO JiMIa (B TOM YHUCIIE
VHJMBHUIyalIbHBI TpEAIPUHUMATENb, YaCTHBIN
HOTapHyC, YAaCTHBIM CyJCOHBIH HCIOJHHUTEIb,
aJBOKar, npodeCCHOHATBHBIN MeInaTop,
KpecThsiHCKOE ((hepmepckoe) X035iCTBO

NHOCTPAHHOE
3AKOHOIATEJBCTBO

3aKOHOJIATENIbCTBO  MHOCTPAHHBIX TOCYAAapCTB,
BIUSIONINX HA  JesATeabHOCTh baHka  Ha
(hMHAHCOBOM PBIHKE, B TOM YHCJIE B COOTBETCTBUU
c TpeOOBaHUSIMHU MEKTyHapOAHBIX
SKOHOMHUYECKHUX CAaHKIITUU

HNHTEPHET-IIJIATEX

Oe3HATMYHBIN TUIATEX IO OIUIaTe TOBAPOB/YCIYT B
CeTn WHTEpHET WM TIPU MPOBEICHHU ITOYTOBO-
TeJIeOHHOTO  3aKa3a  C  HCIOJB30BAaHHEM
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pexBu3uToB Kaprouku

NHBECTUIINOHHASA
KAPTOYKA

IUIaTe)XHas KapTouka (B TOM yucie nugposas),
MO3BOJIAIOIIAA  KPYIJIOCYTOYHO  OCYIIECTBIISATH
Kaprounsie omnepauuu B mpenenax [loctymHoro
Oamanca Ha Cdyere IUIaTEXKHOM  KapTOUKH,
CBSI3aHHOM ¢ BpOKepcKUM cueToM, B COOTBETCTBUU
C YCIIOBHSIMH OaHKOBCKOT'O IPOJYKTa

NHO®OPMALMOHHO-
BAHKOBCKHUE YCJIYI'

0aHKOBCKME yCIyrd, B T.4. OJEKTPOHHBIE,
CBSI3aHHBIE C mpenocraBieHueM bankom KimmeHty
WIM TpeThbeMy JMIy MO TMPHUKa3y U C COryiacus
Kmuenra wunpopmammmu 00 ocraTkax © /Wid
JBUKCHUSIX JIEHET M0 ero 0aHKOBCKHUM CYeTaM, O
MIPOBEJICHHBIX TUIATEKAaX W/WJIM MEePEBOJaX JICHET,
OCYIIECTBIICHHBIX [0 OSTUM cueTaMmM, U HWHOHU
nHpopMaun 0 MPEIOCTABIISIEMBIX u
MPEIOCTaBIEHHBIX OaHKOBCKHX  YCIyrax Iio
3anpocy Kimenta mmbGo mno 3asBiIeHUI0O Ha
OTKPBITHE CYETa, MOANNCAHHOMY Mex 1y bankom u
Knmuentom, B mopsjake, MPeAyCMOTPEHHOM
HacTosmuMu OOIIMMU YCIOBUSIMH

KAHAJIBI JJOCTABKH OTP-
KOJA

ucrnoib3dyemble baHKOM cmocoObl HampaBiIeHUs
Knuenty OTP-kona, Takue kak SMS-cooOuieHue,
Push-yBenomnenue, E-mail (B pamkax npoekra e-
Residency), meccenmxepst WhatsApp u Telegram,
Flash  Call, onpenensembie bankoM, u
MpeyCMOTPEHHBIE HACTOAIINMU O6mmmu
ycinoBUAMU.  baHK ~ BIOpaBe  HCHOJIB30BATh
ykazaHHele KaHanmel 1OCTaBKM, B TOM 4HCIE B
KayecTBe albTepHaTHBBl SMS-coo0meHusm, B
MOPSIZIKE, OIpeICIIEHHOM BHYTPEHHUMU
JOKyMeHTaMH baHka ¥ COOTBETCTBYHOIIEM
YCTaHOBIIEHHBIM TPOLIEAYPaM 0€30IaCHOCTH;

KAPTA FREEPAY

IlaTekHas KapToyka (B TOM uucie uudponas),
npeJHa3HaueHHas JJIs NMPOBEACHHUS IUIAaTeXel Mo
MOTAlIeHUI0 MMKPOKpEAUTa/ pacCpouku/ 3aiima,
JUIs ~ YCTaHOBJEHHUA  KPEIUTHOTO  JIMMUTA,
npenocraBisgeMoro baHkoMm Ha ero ycioBusx, a
TaKXKe JUI MHBIX ONEepaluil COTJIAaCHO YCIOBUSAM
OaHKOBCKOTO MPOIYKTa

KAPTOMAT

TEpMUHAI €aMo00CITyKUBaHUS JUTSL
UACHTU(DUKAIIMM  TIOJIb30BATENsl, XpAaHEHUS U
aBTOMaTHUYECKOTO BBIITyCKa/TIEpEBBITyCKa
(3aMeHBl), MeYaTH MJIATEKHON KapTOUKU

KAPTOYKA

CPEICTBO  DJJIEKTPOHHOIO  IUIATEXKa, KOTOPOE
COAEpPKUT HH(OpMaLUIO, MO3BOJAIOIIYI0 €€
Jepxarento nocpeacrsoM bankomara nim Ipyrux
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KaHAJOB  CBSA3M  OCyIIeCTBIATH  KaprouHble
onepauuy, JU00 NPOU3BOAUTH OOMEH BAIOT U
Jpyrue olepanuu, ONpeAeIeHHblE OMUTEHTOM
IJIATEKHOW KapTOYKH U Ha €T0 YCIOBUAX

KAPTOYHAS OIIEPALIUSA

orepanusi, OCYIIECTBICHHAs C HCIOJIb30BAHUEM
Kaproukn n100 ee pexkBU3HTOB (HOMEpP U CpPOK
neiictBuss  Kaprouku/mpyrue pekBU3MTHI) JUIs
Oe3HanuuHON oruiatel ToBapoB U ycayr IITC,
MIOJIyYCHUsl HAJIWYHBIX [JEHEr, a TakKe MWHBIX
onepauuid, MPEayCMOTPEHHBbIX JlelcTByrOmUM
3aKOHOZATEIBCTBOM, IIPAaBUJIAMH MEXAYHAPOIHON
IIJIATEKHOU CUCTEMBI, MEXIyHApOIHOU
0aHKOBCKOM MpPAaKTUKOH, a TaKKe YCIOBUAMHU
0OAaHKOBCKOTO MPOJIyKTa

KAPTOYKA POOAUTEJIA

MYJIbTUBAJIIOTHAS IIaTeKHAS KapToO4Ka,
NpeAHa3HauYeHHas UIsl OCYILECTBICHUSI KOHTPOJIS
MpOBEICHUS  IUIaTeKel  JIeTckoll — KapTOuKw,
no3Boisitomass  Pogutento B MoOunbHOM
IIPUIIOKEHUH yCTaHaBJIUBATh
JTUMUTBHI/OTPAHUYEHUSA, a TaKKe  YIPaBISTh
JIOTIOJIHUTEIBHBIM (PYHKIIMOHAIOM B MoOuIbHOM
npwiokeHnn. K Cyery mnnaTe:kHOM KapTOUKH
Ponurens npussizeiBaetcs [erckas Kaprouka
COI'JIACHO YCJIOBHUSIM OQHKOBCKOTO MPOAYKTA

K/IMEHT

(bu3nueckoe TUIO — Blajenel] 0aHKOBCKOTO CYETa,
OTKpPBITOTO B baHke B  COOTBETCTBHUM C
HacTosmuMu  OOIIMMHU  yCIOBUSIMH, a TaKXke
Hepxarenu KapTtouku, moiydarone yCiIyru
banka. Ilpum wHcHonb30BaHMM B  TOJIOKEHUSAX
Hacrosimux OOmMX yCIOBUM  yKa3aHWs Ha
«Kanenra» c Y4ETOM KOHTEKCTa
COOTBETCTBYIOIIETO TOJIOKESHUS TIPEANOaraercs,
YTO B JIaHHBIX cllydasx ujaer peub o Kimenre u
/mmm JloBepennom nmie Knuenra, momp3oBaTtese
Cuctems! /IbO, Bnanensiie CelidoBoii ssueliku

KO ABTOPU3ALIUN

YHHUKaJIbHasE KOMOMHaIs OyKBEHHO-IIM(PPOBBIX
CHUMBOJIOB, 0003HAYaroas HOMEp, MPUCBOCHHBIN
bankoM wIM  COOTBETCTBYIOLIEH  IUIATEXKHOMN
CHUCTEMOM, HEOOXOoauMasi Il OCYIIECTBICHUS
ABTOpHU3aLIHI

KOHBEPTAIIUA

IIepeBOJ] CTOMMOCTH OJHOM BaIIIOTHI B JAPYIYIO,
OCYIIECTBISIEMBII 1O Kypcy oOOMeHa BalloT,
yCTaHOBJICHHOMY bankom

ONLINE BANK

nonpaznenenue  banka,  QyHKIMOHANbHBIMU
00513aHHOCTAMU KOTOpOTO ABJIACTCS:
KOHCYJIbTUPOBAaHHE M0 BOIpocaM OaHKOBCKOTO
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00CITyXKUBaHUSI, B TOM YHUCJIC — MPEIOCTaBICHUS
DOneKTpoHHBIX OaHKOBCKMX ycayr. Online Bank
paboTaeT KpyriioCyTOYHO

KOPIIOPATUBHASA
IVIATEXKHASA KAPTOYKA

IJ1aTCXXHAasA KapTo4kKa, BblJaBacMas
YIOJIHOMOYCHHOMY MMpEaACTaBUTECIIIO
HOPUIAUYICCKOTro Juaua, HHAUBUAYAJIBbHOT'O
IpCaAIpUHUMAaTEIA Ha OCHOBAaHHMH

COOTBETCTBYIOIIETO JIOTOBOpa O BbIAa4Y€ U
WCIIOIb30BAaHUH  KOPIIOPATUBHBIX  TUIATEIKHBIX
KapTOYeK, 3aKJIIOUYEHHOTO MEXIYy OMHUTEHTOM M
FOPUIUYECKIM JIUIIOM/WHIUBU Ty ATbHBIM
MpeAnpUHUMATEIIEM-BIIaJIeTbIIeM  OaHKOBCKOTO
cuera

KPEJUTHBIN JOTOBOP

JIOTOBOpP,  3aKIIOYEHHBIM Mexay bankom u
Knuenrom B coorBerctBUM C BHyTpeHHHMU
JOKyMeHTaMu baHka, perynupyroumui mnpasa H
o0s3annoctn banka u Kimenra B cBs3u
OTHOIIICHUSMH, BO3HUKAIOIMMUMU 10 KpeauTHbiM
Kaproukam

KPEJIUTHAS KAPTOUYKA

IUTaTe)KHAs ~ KapTo4Ka,  IO3BOJSIOMAS €€
JlepxaTento OCYHIECTBISATh TMJIATeKU U (UIIH)
TIEPEBOJIBI JIEHET B IpeiesiaX CYMMBI OaHKOBCKOTO
3aiiMa, MPEIOCTaBIEHHOT0 OMHUTEHTOM  Ha
YCITOBHSIX COOTBETCTBYIOIIIETO JI0TOBOpa
0aHKOBCKOro 3aiiMa (KpeIUTHOrO JIOrOBOpa),
3aKIIFOYEHHOTO MEXTy DMHUTEHTOM u KitmeHnTom

KPEJJATHBINA JTUMUT

IpeAesbHas CyMMa KPEAUTHBIX PECYPCOB, KOTOpast
MoOKeT ObITh mpefocTtaBieHa KimeHTy B paMkax
COOTBETCTBYIOLIET0 OAaHKOBCKOIO MPOIyKTa

JIOI'MH

JIOBEpEHHBII HOMEp MOOWJIBHOTO  TenedoHa
Knuenra, npenHasHaueHHbI a1s Bxoaa Kinvenra B
MoOunpHOE  NOpUJIOKEHWe, YyKa3aHHBIA  Tpu
MIPOBEICHUH pOIelyphl peructpanuu B Cucreme
JBO

JIUMHUT PACXOJ0OB

CyMMa JIeHeT, BKIIrovaromas KpequTHblii TUMUT U
OCTaTOK  COOCTBEHHBIX  neHer  Jlepxkarens
Kaproukn Ha Cuere

JIUMHUT HA
OCYHIECTBJIEHHUE
WHTEPHET-IUIATEXEN

MakcUMajbHas CyMMa, B TMpefenax KOTOpou
JIOITyCKaeTCsl OCYIIECTBIICHUE WNurtepner-
IIaTeked B TeUeHUE OIpeIeJICHHOO UK

JIUMHUT HA IHOJYYEHHUE
HAJIMYHBIX JEHET

MakCUMajbHas CyMMa, B TMpefesax KOTOpoun
JIOITyCKAeTCsl TOJIy4YeHHUE HaJUYHBIX JEHer ¢
UCIOJB30BAHUEM  IUIATE)KHOW  KapTOYKH B
bankomarax W MyHKTax BbIJAud HAJMYHBIX JIEHET
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nocpeactBoM  POS-tepmuHanoB B Te4YEHHE

OIIPECACIICHHOI'O IUKJIa

JIMIIO C UHBAJIMJHOCTBIO
(nanee - JICH)

JMa, UMMCHOIIKE HAPYIICHUE 3JOPOBbS CO CTOMKUM

paccTpoiicTBOM byHKIMi opraHusma,
o0ycioBIeHHOE  3a00JIEBaHUAMM,  YBEUbSMHU
(paHeHusiMu, TpaBMamH, KOHTY3MSMH), HX
MIOCTIEICTBUSIMH, HapyLEeHUSIMH, KOTOpOe

MPUBOJUT K OTPAHUYCHHIO KU3HEAEATEIbHOCTH U
HEOOXOIMMOCTH €0 COIMAIbLHOM 3allUThI.

MAJIOMOBUNJIBHASL
I'PYIIIIA HACEJIEHUSA (nanee
- MI'H)

JIMIa IIOKHJIOTO BO3pacTa, JIMIa C
MHBAJIUIHOCTBIO, JIM1a, HUCIBITBIBAIOIINEC
3aTPYAHCHUA IIpu CaMOCTOATCIIPHOM

NepeIBUKEHUH, MOITYYEHUH YCIIyr, HWH(opmanuu
WIM OPUEHTHUPOBAHUU B TMPOCTPAHCTBE, B TOM
YUCJI€ UCTIOIB3YIOMIUE NETCKUE KOJSCKU U (UJITH)
Kpecia-KOoJSICKU

MEXJIYHAPO/JHAS
IVIATEXXKHAS CUCTEMA
(nanee - MIIC)

KOMIUIEKC TEXHMYECKMX W OpraHu3allMOHHBIX
MEpPOIPUATHH, KOTOpBIE 00ecreunBaroT
IpoBefieHHEe OE3HATMYHBIX pPacyeTOB  MEXAY
y4aCTHUKAMU U3 Pa3HbIX CTPaH

MI'HOBEHHAS KAPTOYKA

IJlaTekHasi KapTouka, Bblmyckaemas bankom 0e3
HaHEeCEeHUs Ha Hee WACHTHU(PHKAIMOHHBIX JaHHBIX
Hepxatens Kaprouku (pammwiny U HMEHH), C
IIPEIBAPUTEIIBHBIM TIPUCBOEHUEM €l HOMepa U
cpoka  gewctBusa, reHepauueit  [IMH-xopa,
BbilaBaemas Jlepkarento Kaproukum B neHb
npencraBieHuss B baHk 3asBiieHUs Ha MOJIy4eHUE
Kaproukn

MOBMWJIBHOE
HHPUJIIOXKEHHUE

KaHas guctaHiuuoHHoro gocrymna k Cucreme /16O
— BepcHUs MPOrpaMMHOI0 o0ecrieueHus, Co3JaHHas
JUI. YCTAaHOBKM Ha MOOWJIBHBIX YCTPOMCTBax IOJ
yIpaBlieHUEM OlepaluoHHbIX cucrteM Android,
10S, mno3BoMAIOImIAas OCYWIECTBIATh JOCTYI K
Cucreme JIBO uyepe3 CeTb MHTEpPHET C TaKHX
MOOMJIBHBIX YCTPOUCTB. MOOUIIBHOE MPUIIOKEHHE
pa3Memaercss baHKOM TOJIBKO B  MHTEpHET-
marasunax Google Play, AppStore, AppGallery u
IpyruX  HCTOYHHMKAX,  IEepeYeHb  KOTOPBIX
pa3mernieH Ha Be6-Caiite banka

MYJIBbTUBAJJIIOTHASA
KAPTOYKA

IUTaTe)XHas KapTouka (B TOM 4Hcie HudpoBas),
obecrieunBaromast JOCTYT K JICHBI'aM,
pa3MeIIEeHHBIM Ha TEKYIIUX CYETaxX, OTKPBITHIX B
Pa3HbIX BAJIIOTaX

MOBWJIBHBIE IIVIATEKHA

OC3HANMYHBIC TUIATC)KH, WHUIMAPOBAHHBIC B
ANEKTPOHHOU (hOpMe B MOJIH3Y (PU3NIECKOTO JIHIIA,
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COCTOAILEIO0 HAa PETHUCTPALIMOHHOM YydyeTe B
KAaueCcTBE WHAMBHUIYAJIbHOTO IPEAIPUHUMATEIS,
YA, 3aHMMAIOLIErocs YacTHOM IPaKTHUKOM,
IOPUINYECKOr0 JIMIA B OIUIATy 3a MpUOOpeTeHHE
TOBapa, BBIIOJIHEHUE paboT, OKa3aHHE YCIYT,
10JIy4aeMble IIOCPEICTBOM Mo6uiibHOTO
MPUIIOKEHHUS HIIH HHOT'O 000pyI0BaHUS
(ycTpoiicTBa), NpEIHA3HAYCHHOIO JUIsl IpHeMa
IJIATEXKEHN C UCIOJIB30BAHUEM ILITPUXOBOIO KOAA

HECAHKIIMOHUPOBAHHBIN
IVIATEX

IJIATEX, OCYLIECTBICHHBII €  HapyLICHHEM
TpeOOBaHUI K CAaHKLIMOHUPOBAHHOCTH ILIaTEX,a B
COOTBETCTBUU c JleicTByOmuM
3aKOHOJATEIBCTBOM M HacTosAmuMmu  OOumMu
YCIIOBUSIMU

HOMEP CUYETA/ CYETA
IJIATEXKHOM KAPTOYKHA

WHAWBUIYAIbHBIH  MICHTU(UKAMOHHBIA KO,
npucBoeHHbli  bankom  cuery — Kimenra,
COCTOSIIIMN U3 JBAALATH 3HAKOB (CUMBOJIOB)

HECHUXKAEMBIA OCTATOK

CyMMa JIeHerT, He Mojyiexkainas u3batuio co Cuera
0 HWCTeueHus cpoka Bxkmama aubo 10
pacTop KeHus COOTBETCTBRYoMIero Briana

OBIINM JUMUT HA
OCYIIECTBJIEHUE

KAPTOYHBIX OITEPATINI

MaKkCHUMaJlbHasg CyMMa, B TpeAenax KOTOpoil
JIOTIYCKaeTCsl OCYIIeCTBIeHHE JTI00bIX KapTouHbIx
onepanuii (¢ yderom HuTepHeT-aTexei) B
TEYEHUE OMPEEICHHOTO KA

OJ/®T

neranu3anus (OTMbIBAHUE) TOXO/0B, MMOJTyUYEHHBIX
MpeCTynHbIM  MyTeM, U  (UHaHCHpOBaHUE
TeppopHu3Ma, (UHAHCUPOBAHHUE PACIPOCTPAHEHHUS
OpYKHSI MaCCOBOTO YHUUTOXKECHUS;

OIIEPATOP

PaGotHuk banka, (yHKIIMOHATBHBIMU
00s13aHHOCTSMH KOTOPOTO SIBIISICTCA
MPEeAO0CTaBIICHNE KauyeCTBEHHOW HH(POPMAIMH TIO
BCEM BXOJAIIUM TeleOoHHBIM 3BOHKaM KireHToB
banka u ocymiecTBieHne KOHCyabTaluii o banke,
€ro yCayrax u npeAaoCTaBIsieMbIX UM ITPOAYKTaX, a
TaK)Ke O AUCIOKAIlMM OaHKOMAaTHOW ceTh baHka,
(bunranoB/oTeNeHUS banka. Omnepatopsl

paboTarT KPYTIOCYTOUHO

OIIEPATOP COTOBOM

CBA3U

IOPUINYECKOE JIUIO, MPENOCTaBIIAIOIIEe YCIyTH
COTOBOM cBs13u Ha Teppuropun PK

ONEPAIIMOHHBIN JEHD

NIEPUOJ, BPEMEHHM, B  TEYEHHE  KOTOPOIO
OCYILECTBIISIOTCS TpueM u oOpabotka bankom
yKa3aHWil, pacropsiKEHU O MPUOCTAHOBICHUHN
UCTIOJHEHUSI yKa3aHui, Ju0O0 OT3bIBE TaKUX
yKa3aHuu
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ITAPOJIb

KoMOuHams 1UQp/OyKB, NperHa3HAYCHHAs IS
Bxojga Kimenta B Cucremy JIbO, xkotopas
aBTOMATHYECKH TEHEpUPYEeTCs M TNPHCBAMBACTCS
Knuenty  mpm MIPOBEICHUH MIPOLEY Pl
peructpauuu B Cucreme [1bO. Ilocne mnepsoro
Bxoga B Cucremy JIbO KiuueHnt umeer
BO3MOKHOCTh YCTaHOBHUTH KOPOTKHUI KO TOCTYTIa
(YyHHKaJIbHAS KOMOHWHAIIHS udp) WIH
UCIOJb30BAaTh OMOMETPHUYECKUE IapaMeTpbl Ha
MOOUJIBHOM ~ yCTpOWCTBE (OTIEYaTOK Malblia,
n3o0pakeHWe JMIA W JIPyroe), KOTOphIe
HeoOxoauMbl  Juisi  ObIcTporo  Jgocryma B
MoOunbHOE IPUII0KEHNE

ITAPOJIb 3D SECURE/
SECURE/CODE

CEKPETHBII apoJib, CITy KallNi TS
unentudukamun  epxkartens Kaptouku mnpu
MPOBEACHUU MM KapTouHbIX omeparuii B Ceru
HWHTEpHET, KOTOPbIN UCIIOJIb3YETCS KaK
MOBBIIICHHBIM ~ ypOBEHb  0€30MacHOCTH  JJIA
mIaTexHbIX kaprouek. Texnomnoruss 3D Secure
MO3BOJISIET UICHTH()HUIIHPOBATH BIIAJIEJIbIIA
Kaprouku npu npoenennn MHTepHET-TIIaATEXKEN C
IMOMOIIBIO JIOTOJHUTEIBHOTO MapoJisd, KOTOPBI
u3BecTeH ToJbKo [epxkarento Kaprouku

MUH-KOJI

NEPCOHATBHBI  WACHTHU(PHUKALMOHHBI  HOMED,
WHIUBUAYAIbHBIN HU(POBON KO, CIyKalui s
uaeHtuukanuu  Jepxkarens Kaprouku npu
nposeaeHnn KapTouHbIx onepanui

MOJ/®T

MPOTUBOJACUCTBUE JIeTaTu3alui  (OTMBIBAHUIO)
JIOXOJIOB, TOJYYEHHBIX IPECTYIHBIM IIyTEM, U
(bMHaHCUPOBAHUIO TeppOpU3Ma, GUHAHCHUPOBAHUIO
pacnpocTpaHeHus opyKus MaccOoBOI'0
YHUYTOXKECHHUS

HOCTABIHIUK YCJIYT

IOPUINYECKOE JINII0, OKA3bIBAIOIEE HACEICHHUIO Ha
IJIATHOM OCHOBE OIPEAEIEHHBIE BHUIBI YCIYyT
(koMMyHanbHBIE  YCIyrw/  cOoToBasi  CBSI3b/
TeJIEBUCHNE/ HHTEPHET U JPyTUE YCIIyTH)

IMPEJOIIVIAYEHHASA
IINIATEXKHAS KAPTOUYKA

IJIaTe)KHAs KapTOuKa, MPEAOCTABIIAIOILAS
KnueHnty BO3MOKHOCTb OCYIIECTBIISATh IJIATEXKN U
(wnM) mepeBoibl IEHET B Mpe/enax CyMMbI JEHET,
MpeIBapuTENbHO  BHeceHHOW  Kimentom  u
YYUTBIBAEMOW HA KOHCOJIMJIMPOBAHHOM CUETE
banka

MNPEAINNPUATHUE TOPI'OBJIA
N CEPBUCA (nanee - IITC)

WH/IUBUTY aTbHBIH npeaIpUHIMATEb W
OPpUINYCCKOC JIUIO, MPUHHUMAIOMICC IIJIATCKHBIC
KapTOYKH banka/6anka-skBaiiepa TUTSt

OCYIICCTBJICHHU A OC3HAIMYHOrO IUIaTeXKa IO
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OIJIaTC MOCTABJIACMBIX UM TOBAPOB /uau yciyr, B
TOM YHCJIE UEPE3 Cetp HHTCPHCT

IMPEACTABUTEJIb
K/IMEHTA

JIMLO, MPU COBEPIICHUH ONEPALMU ACHCTBYIOLIEE
OT MMEHU M B MHTepecax uiau 3a cuer Kimenra,
MIOJTHOMOYUS KOTOpPOT0 OCHOBAaHBI Ha
JIOBEPEHHOCTH, JOTOBOPE, aKT€ YIIOJHOMOYEHHOTO
roCyJapCTBEHHOIO OpraHa WM opraHa MECTHOIO
CaMOYIIPaBIICHUSA 51 HelictByromem
3aKOHO/IATEIbCTBE

MMPOBAHMJEP SMS-YCJIYT

IOpUJIMYECKOE JIMIIO, 3aKIlouMBIIee ¢ baHkoM
JIOTOBOp Ha 1npenocrasieHue SMS-ycayr u
npegocrasuBuiee banky SMS- o3

MMPOBAMJIEP IVIATEXKEM

HOPpUIUYCCKOC JIMIO, 3aKIHOYHMBHICC C bankom
AOrOBOpP Ha OKa3aHHC YCJIyr' U INpCAOCTaBUBIICC
EaHKy KOMILJICKC IMPpOrpaMMHO-TCXHUYCCKHUX
CpeacTB, IMO3BOJISIONIHI [MPpUHHUMATDH u
O6pa6aTLIBaTL miarexxu or KimeHnra B MOJIb3Yy
IMOCTaBIIMKOB YCIyI, C KOTOPbBIMH Yy JaHHOI'O
HOpUIUYCCKOIro JiMioa HMCHOTCA  OJOIOBOPHBIC
OTHOIICHHUA

MPOLIEAYPA
BE30MACHOCTH

KOMIUIEKC OpTraHU3allMOHHBIX MEp U IPOrpPaMMHO-
TEXHUYECKUX CpPEACTB 3aIlUThl HMH(OpPMAIHH,
MpeHa3HauYeHHBIX A uaeHTuukanun Knuenra
IIPU  COCTAaBJICHMM, INepeJadye M  IOIy4YCHHUU
UIEKTPOHHBIX COOOIIEHUH C LI€TbI0 YCTaHOBICHHUS
€ro 1IpaBa Ha IOJy4eHHE  OJIEKTPOHHBIX
OAHKOBCKHUX yCIIyT U OOHapy>KEHUs OILINOOK U/UITU
U3MEHEHHH B COJIEP)KAHUM IME€PEaBaeMbIX U
MI0JIy4aeMbIX AJIEKTPOHHBIX COOOIIECHUM

MPOLIECCUHI'OBBIN LIEHTP
(TTLD)

MPOTPaMMHO-TEXHUIECKHIA KOMILIIEKC,
obecnieunBaromuii c6op, 006paboTKy U mnepenady
nHpopmanuu, GopMuUpyeMoil pU OCYIIECTBICHUH

IlaTekel ¢ UCIHOJb30BAaHUEM  IIIATEIKHBIX
KapToueK, a TakKe BBINOJHIIONIUNA  UHbIE
(GyHKIMH, TpeIyCMOTPEHHBIE JIOTOBOpPaMHU C

yuactHrukamu MIIC

ITYHKT BbIJIAYHN
HAJIMYHBIX (nanee - IIBH)

¢dunman/otnenenne banka/6anka-3kBaiiepa (kacca)
JUISE COBEPIIICHUsS OIepanuidi Mo TpHUeMy H/WIn
BbIJIaue HAIMYHBIX JICHET 1O MJIaTeKHOM KapTOUuKe
C WCMOJh30BaHHWEM IiacTuka (uepes POS-
TEpPMHHAI )/0€3 UCIIOTH30BAHMS IIIACTHKA

PABOYMH JEHD nepuoa Bpemenu ¢ 09:00 no 18:00 yacoB MecTHOTO
BpeMeHH paldodero JAHS WIM HMHOE BpeMs,
onpeaeneHHoe bankom

PEKBU3UTHI KAPTOYKHA uHboOpMalMs, COJEpXKallascs Ha IUIATe)KHOU
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KapTo4Ke 51 (um) XpaHsasics B
nH(pOpPMaAITMOHHOM cucTeme OMUTEHTA,
BKJIFOYAKOIIAs HOMED, CpOK JIEUCTBUA,
HauMEHOBaHHE Cucremsl MJIaTEeKHBIX
KapTO4YeK/MHOE,  MO3BOJSIONIA  YCTaHOBHTH
MPUHAJICKHOCTh  IUIATEKHOW  KapTOYKU  €e

Hepxaremto Kaprouku u (unm) OMUTEHTY U
Cucreme miaTeXHbIX KapTOUEK

PUCKU JET'AJIM3AIIUUA | pucku MpeIHaMEPEHHOTO W1

(OTMBIBAHUS) JAOXOOOB, | HeIpeHAMEPEHHOTO ~ BOBIICYCHHS  OaHKa B

IMOJYUYEHHBbBIX MPOIIECChl JIeTAIM3alii  (OTMBIBAaHUS) JOXOOB,

MNPECTYIIHBIM IIYTEM, | nony4eHHbIX IIPECTYITHBIM IIyTEM,

OUHAHCHUPOBAHUA (buHaHCUpOBaHUS Teppopu3Ma U GUHAHCHUPOBAHUS

TEPPOPU3MA M | pacnpoctpaneHus OpYyXKUs MAacCOBOT'O

OUHAHCHUPOBAHMUA YHUYTOKEHUS U 170:0% ) MPECTYIHYIO

PACIIPOCTPAHEHUS JIEATEIIbHOCTh

OPYXUA MACCOBOTI'O

YHUYTOXEHUA (JAJIEE -

PUCKH O/PT)

PK Pecny6iinka Kazaxcran

PBIHOYHBIA KYPC OBMEHA | kypc TeHre K MHOCTPAHHOU BAJIIOTE,

BAJIIOTBI ONpEIEICHHBI B  TOpPSAIKE, YCTAHOBIEHHOM
HammonaneueiM  bankom  PK coBmMecTtHO C

YIIOJITHOMOYECHHBIM TOCYJapCTBCHHBIM OPTaHOM,
OCYIIECTBIISIONIAM PETYJIHMPOBAHKE JCATCILHOCTH
B cdepe OyxranTepckoro ydyera M (UHAHCOBOU
OTYETHOCTHU

CAHKIIMOHUPOBAHHBIN
IVIATEX

IUIATEeXK, OCYIIECTBIEHHBI C MCIIOIb30BAaHUEM
Kaptouku, sBisieTcs CaHKIMOHHUPOBAHHBIM, €CIIU
BO BpEMs OCYHICCTBIICHHA IIJIATCIKA KapTO‘-IKa HE
Obu1a 6JIOKMpPOBaHa DMUTEHTOM, HE UCTEK CPOK ee
neiicrBusi, 1 Kaprouka Obuta ucmonb3oBaHa AJis
oCylIecTBIeHHsl IulaTexka ee [lepxkarenem B
COOTBETCTBUH C BHYTPCHHUMU mpaBujIaMun
cucremMbl Kaprouek, B KOTOpO#l ocyIlecTBlIeH
TUTaTeX

CBEPETI'ATEJIBHBIA CYET

OaHKOBCKMH  cYeT, OTKpbIBaeMblii  bankom
Knuenty Ha ocHoBanuu /loroBopa GaHKOBCKOI'O
BKkiaga (3asBiaeHuss 00 OTKpPHITUM BKJIaja) U
OOmmx ycloBMM [ COBEpIIEHUS IpUeMa
Jleno3nTa, HAUNCIEHUS BO3HAIPAXKICHUS 110 HEMY
U OKa3aHMd baHKOM yciyr, IperycCMOTPEHHBIX
JevicTBytomum 3aKOHOIATEIHLCTBOM Hu
BrytpenHuMmu nokymenramu banka

CECCUus

Nepuoja BpeMEHH, B TeueHue kortoporo KimeHt
HEIMpPEePHIBHO MOJIb3YyeTCs ANEKTPOHHBIMU
O6ankoBckumu ycayramu B Cucreme JBO. B
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TE€YeHHE OHOM ceccun KnumeHT BmpaBe moirydaTh
HEOTPAaHUUYEHHOE  KOJIMYECTBO  DIIEKTPOHHBIX
0aHKOBCKUX ycnyr. B ciydae Taiimayta ceccuu
MMOBTOPHBIN BXOJI B Cucremy AbO
OCYIIECTBIISICTCS MyTeM MOBTOpHOro Habopa
JIOTUHA U Mapois

CEN®OBBIN JENTO3UTAPUN

CIeMaJbHO  OOOPYZOBAaHHOE MOMEIICHHE C
ceiipoBeiMu stueiikamu (cedipamu), Kakablil u3
KOTOPBIX HMMEET CBOW HMHIMBHIYAJIbHBII HOMED.
CeiidoBblii neno3utapuii MOKEeT OBITH OCHAIEH

MEXAHUYECKUM, JJIEKTPOHHO-MEXAHUYECKUM,
ABTOMAaTU3UPOBAHHBIM 3aMKOM c
aBTOMATU3MPOBAaHHOW CHUCTEMOM JIOCTyNa K
ceiipoBbIM  sSUEHKaM,  MPENOCTaBISIEMBIH  C

HCIIOJIB30BaHUECM HHGHTH@HK&HHOHHOIZ KapThbl

CEU®OBBIE
/YCIOYTH

ONEPALIUU

yCIIyTH, IpefocTaBiisieMble baHKOM 1O XpaHEHU!o
LlenHocTel, LIEHHBIX OyMar, BBINIYIICHHBIX B
JOKyMeHTapHol popme, u 1okymeHToB KineHTos,
BKJTIOYAst CAa4Yy B apeH1y cel(OBBIX TUEEK

CEH®OBAS TYEUKA (CEV®)

sueiika Cel(oBOro neno3utapusi, BCTPOCHHAs B
JETIO3UTHYIO KOJIOHKY, CJlaBaeMas B apeHAay
bankom Knuenty nisa xpanenus Llennocreit

CETb UHTEPHET KOMMYHUKAIIMOHHAS CETh U BCEMUpPHAsl CHUCTEMA
OOBbETMHEHHBIX  KOMIBIOTEPHBIX  ceTed  Juis
XpaHeHus U nepeaadu HHPopMaun

CUCTEMA nporpaMMHoe o0ecrniedyeHue, goctynHoe Kimenty

JAUCTAHIUOHHOI'O yepe3 MoOuIbHOE MPHIOKEHHE, YCTaHOBIECHHOE

BAHKOBCKOI'O Ha MOOWJILHOM YCTPOWCTBE, U IO3BOJISIOIICE

OBCOYXKXUBAHUSA MOJIb30BaTbc MOOWMIBHBIM TPUTIOKEHUEM IS

OUBNYECKUX JIMI (nanee — | mosydeHUs: DIEKTPOHHBIX OAHKOBCKUX YCIYT

CUCTEMA JB0O)

CUCTEMA IVIATEKHBIX | cOBOKYyITHOCTh IIPOrPaMMHO-TEXHHYECKHUX

KAPTOYEK CPEICTB, JOKYMEHTAlMM W OPraHU3alMOHHO-

TEXHUUYECKUX MEPONpPUATHH, 00ecrednBaronx
OCYIIECTBIICHHE IUIaTeXkel W (WIM) MepeBOaOB
JICHET C MCTIO0Ib30BaHUeEM IIaTekHbIX KapTouek

CPEJACTBO 3JIEKTPOHHOI'O
HJIATEXA (nanee — CIII)

DIIEKTPOHHBIN HOCHUTEIb nH(pOpMaInH,
no3BoJsitomuid KinmeHty coBepiiate omnepanuu ¢
UCTIOJIb30BaHUEM [H(POBBIX IMPEJOIUIAYEHHBIX
TIaT&KHBIX KapTOUYEK B paMKax HOMHHAlA TaKHX
KapTOYeK B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
PK. COII Brimyckaercst B uu¢poBoii popme n/unu
B (hopMme (HpU3UIECKOTO TITACTHKA

COII (IlakeTHBIH NPHUIDIA)

AEKTPOHHBIN HOCHUTEIb uH(pOpMaINH,
BBIIYCKaeMblii B paMKax OaHKOBCKOTO IMPOJYKTa
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https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%9C%D0%B8%D1%80_(%D0%97%D0%B5%D0%BC%D0%BB%D1%8F)
https://ru.wikipedia.org/wiki/%D0%A1%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A5%D1%80%D0%B0%D0%BD%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D0%B5%D0%B4%D0%B0%D1%87%D0%B0_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F

«lTakerHbIit mpumsKa», no3Bosstomui KioueHty
COoBeplIaTh  OMNepald C  HUCHOJb30BaHUEM
MPEIOTUIAYCHHBIX  TUIATEXHBIX  KapTOUYEK B
npenenax gocTynmHoro OanaHca Ha bpokepckom
cuere Knmenra, otkpeitoM y Opokepa. COII
BBIITyCKaeTcs B mudpoBoi Gopme u/umm B hopme
(U3NIECKOTO MIacTUKa

C2II (OGO Card)

AIIEKTPOHHBIN HOCHTEJb uHpOpMaIHH,
BBIIYCKAaeMbIii B paMKax OaHKOBCKOTO IMPOIYKTa
«OGO Cardy, nozBossironuii Knuenrty coepiath
OIEpalliu C WCIOJIb30BAaHUEM TNPEAOTUIaYCHHBIX
IATEKHBIX KApTOUeK, B MpEAEiax JOCTYITHOTO
OanaHca Ha JinieBoM cuete KimeHta, OTKpBITOM y
naptHépa (oneparopa cBsizu). COII Beityckaercs B
nudposoii hopme

CTOII-JIUCT

CITUCOK Kaptouek, 3anpenieHHbIX K
KCMOJIb30BAHUIO U MOJICKAIIUX U3BITUIO TP UX
MPeIbIBICHUN K 00CITYKMBaHUIO, POPMUPYEMBIN
MIIC Ha OCHOBaHHMHM IHCHMEHHBIX OOpaIIeHUN
OMUTEHTOB

CTOPOHA/CTOPOHBI

bank w/mmu Kimentsl, noanucasmue 3asBieHHE
Ha  OTKpBITHE CuU€Ta/UHbBIE 3asBJICHUS  Ha
nojlyyeHue mpoaykro/yciayr banka wu  ero
HEOTBHEMJIIEMBIE YacTH, IIPelyCMOTPEHHbIE
BuyTpenHuMH nokyMmeHTamu baHka B CBS3HM C
OTKpPBITHEM, BEJACHHUEM, 3aKpPbITUEM CYETOB,
OCYIIECTBIEHUEM  IUIATEXEHM W  NEPEBOMOB,
NPUHATHEM  Ha  PETUCTPAllMI0  BAJIIOTHBIX
JIOrOBOPOB, IIPEIOCTABIIEHUEM KIIUEHTY
OAHKOBCKHUX MPOJyKTOB/ yCIyT

CHIEIIMAJIBHBINA CYET

CHeIUATBHBIN TEeKYIIHH cueT (PU3UIECKOTO JIUIA —
pesunenta PK, oTkpeiThiii B banke, oTnenbHo 11

3aUUCIIEHHUs ~ JIGHEr,  BBIIIAYMBA€MbIX  OT
CJIEYIOIINX OTIIPaBUTEIIEH JICHET:
1) mnocoOuti, COIIMAJIBHBIX BBIILIAT,

BBIMJIAUYMBAEMBIX M3 TOCYJApPCTBEHHOTO 010/ KeTa
u (um) 'ocynapcTBeHHOr0 (hOHAA COLUATBHOTO
CTPaxOBaHMS;

2)  meHcuH, BHIIIJIAYMBAEMBIX U3
roCyJJapCTBEHHOT 0 Or0/keTa U (MIIN) eJMHOTO
HaKOIUTEILHOTO MTEHCUOHHOTO (HoHa, U (MITH)
JTO0OPOBOJIBLHOTO HAKOMTUTEIHHOT'O ICHCHOHHOTO

dbonma;
3) anuMMeHTOB (AEHEr, NMpeAHAa3HAuYEHHBIX Ha
cofiepKaHue HECOBEPIICHHOJICTHUX "

HETPYAOCIOCOOHBIX COBEPIICHHOIICTHUX JETEH);
4)  enVHOBPEMEHHBIX NMEHCUOHHBIX BBHIIUIAT U3
€IMHOTO HAKOMUTEIhHOTO IMEHCHOHHOTO (hOH/Ia B
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HEJSIX YIYYIICHUS KIITUIIHBIX YCITOBUHM U (WJITH)
OILJIATHI JICUCHHUS;

5) UeNeBBIX AaKTHUBOB, BBILIAT  LEJICBBIX
HAKOIUICHUHA W3 EIMHOT0  HAKOIHUTEILHOTO
MEHCUOHHOTO (OHAAa B MENAX YIy4IICHUs
JKUITUTITHBIX YCIIOBHIA n(uim) OILIaThI
00pa3zoBaHus;

6) BO3MEIIEHHS MaTepHAIBHOrO YyIiepda u
MPEIOCTaBICHUsT HEOOXOAMMOW TIOMOIINM U3
rOCYJapCTBEHHOTO  OromkeTa  (U3NYECKUM
JUIaMm, MOCTPaAaBIIUM BCJICZICTBHE
YpEe3BbIUYAHON CUTyallul TPUPOIAHOTO WU
TEXHOTCHHOT'O XapaKTepa;

Tekymuid (B T. 4. Cuer mIaTeXHOU KapTOUKH)
u/unn  cOeperaTesbHbI  CYET, OTKPBIBAEMBIN
bankom Kimenty Ha ocHoBaHuM 3asiBIE€HUS, €r0O
HEOThEMJIEMbIX YacTed M Hacrosmux OO0mux
yCIOBMM Uil OKasaHus  baHkom  ycuyr,
MIPEyCMOTPEHHBIX JelicTByromumm
3aKOHOJIaTEIbCTBOM u Brytpennnmu
JOoKyMeHTaMu banka

TEeKyIMil cyeT B J1000M BamioTe, CperCcTBOM
A0CTyIIa K KOTOpPOMY SBJCTCA  IJIATCIKHAsS
KapTouka, OTKpbiBaembli bankom Kiuenty Ha
OCHOBAaHMHM 3asBIIEHHS Ha OTKPBITUEC CYCTA,
IPEeNYyCMOTPEHHOTO JelicTByromumm
3aKOHOAATENLCTBOM,  HacToAmuMmu  OOIMMH
ycioBUsIMU U BHyTpeHHUMU foKymMeHTamu banka

Tapudbl banka, OIPENENAIOIINE pasmep
BO3HarpaxkaeHusa u komuccui banka, B3uMaembie
3a NMoOble OKa3bIBa€Mble OAHKOBCKHE YCIyTH W
onepanuu, JEHUCTBYIOIIME HA MOMEHT OKa3aHMs
bankoMm ycnyru WM TIpOBENEHHUs OIEpalvu B
TEUEHHE CPOKa JCHCTBHS 3asBICHUS HA OTKPBITHE
cuera/ MHBIX 3asgBieHuit /MOTOBOPOB,
MPUCOCIUHSIONUXCS K  HacToamuMm  OOmum
YCIOBUAM

NIEpHOJ] BPEMEHM, IO MCTEYEHUH KOTOpPOro B
cllydae HEBBINONHEHU KiMeHToM Kakux-1nbo
neiicteuii B Cucreme JIBO ocymectBisercs
ABTOMAaTHUYECKOE 3aBeplICHUE ceccuu. Taimayr
CECCHM COCTaBJISIET 10 YMOJYAaHHUIO 5 MHHYT U
MOJKET HacTpauBaTbcsi KiMeHTOM B MHTepBase OT
1 1o 10 MunyT

CUYET

CUET IJIATEXKHOU
KAPTOUYKH

TAPU®BI

TAUMAYT CECCUHA
TEKYIIAH CYET

O0aHKOBCKUH cueT B JI000I BayltoTe, OTKPBITHIN
bankom Knunenty Ha ocHoBaHMM 3asiBICHUS Ha
OTKpBITHE cyeTa M HacTosmux OOIuX YCIOBHH,
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SIBJISTFOIIUXCS] HEOTHEMIIEMOU 9acThi0 OAHKOBCKOTO
cdera, peryjiupyrouuii mpaBa U 0OA3aHHOCTH
banka u KnueHra B CBSI3U C OTKPBITHEM, BEAEHUEM
u 3akpeiTeM Cueta/Cuera matexHor KapToukw,
MIPOBEACHUEM ONIEpaIiil IO HEMY, OKa3aHUS yCIIYT,
MPEyCMOTPEHHBIX JelicTByOIIUM
3aKOHO/IATENIbCTBOM M HacTosIuMHu  OOmmmu
YCIIOBHUSIMU

TEXHUYECKHUM
(HEPA3PEIIIEHHBI)
OBEPJIPA®T (nanee
OBEP/IPA®T)

MIPEBBIIICHUE CYMMBbl DPAcXOAHOM oONepanuu, a
MMEHHO — 3TO CyMMa [EHEr, M3pPacXO0J0BaHHAs
CBepX ocTaTka coOcTBeHHbIX AeHer KimenTta Ha
Cuere mIaTeXHOW KapTOYKH, a TaKXKe CBEpX
CyMMBl KpeauTHoro numuta. B cucreme banka
MOJKET OTPaXKaThCs KaK OTPULATENbHBIN OanaHC 1o
Cuery muaTeXHOM  KApTOYKM B  TEUYEHUE
OTEPALIMOHHOTO JHSA, TaKk W CHOPMHPOBAHHAS
3a/10JDKEHHOCTh, OTpaX€HHasi Ha OTICIbHOM
cuere. OBepapadT MoxkeT 00pa3oBaThCs MpHU
KypCOBOMl  pa3HMIIE @pU  ONepauusx C
KOHBEPTALMEW, NPHU pasHULE MEXKIYy CYMMOWU
aBTOpHU3aLUU u CyMMOM (uHaHCOBOTO
noaTBepxkaAeHUs 1o KaproyHoil omepauuu, npu
omepauusax 0e3 mIpeaBapUTENbHOW  OHJIAMH-
aBTOpM3allMd B KapTOyHOM cucrteme banka,
ornepanusx, MPEICTABIEHHBIX OaHKaMU-
JKBalepaMM C  ONO3JaHUEM II0  CpPOKaM
MpEACTaBICHUS, YCTAHOBJIEHHBIM  IPaBHIAMHU
MIIC, ommbGo4YHOM/IBOWHOM CHUCAHUU CyMM CO
Cuera  1uIaTeXHOW  KapTOYKH,  OIEpalusX,
MIPOBEJICHHBIX B PE3YyJIbTaTe TEXHUYECKOTO cOOs B
Cucreme JIbO u npouee

TEXHOJIOI'A 3D SECURE

TEXHOJIOTHS, pa3paboTaHHas MIIC TSt
oOecreyeHus MOBBIIICHHOMN 0e30macHOCTH
MIPOBEICHUS OTIePAITHii 10 TUTATEKHBIM KapTOUKaM
B Cetu untepner. Crannapt 6ezonacHoctu MIIC
MASTERCARD Worldwide, moanep:xuBaromuii
texHojioruio 3D Secure, mMeeT HamMEHOBAaHUE
«MASTERCARD SecureCodey, CTaHJIapT
oeszonacaoct  MIIC Visa, noamep>kxuBaromun
texHonoruto 3D Secure — «Verified by Visa»

TOKEH

ugpoBoe NpeacTaBlieHne pekBU3UToB Kaprouku,
KoTopoe  ¢opMupyercss U XpaHUTCS B
3amu(pOBaHHOM BHUJEC B CIHEIUATU3HUPOBAHHON
3aIMIIEHHON 00J1acTH Ha MOOMIIBHOM YCTPOUCTBE,
Ha KOTOPOM OBUI ~ OCYWIECTBICH  HpOIEcC
TOKCHH3AIINH.

TOKEHU3ALUA

MpoLIecC 3aMEeHbl KOH(PHUAECHIIUATbHBIX PEKBU3UTOB
Kaprouku Ha CIIELIMAJIbHBIN 1udpoBoi
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skBuBaJeHT (TokeH). IlpomsBoautcs  uepes
MOATBEPKICHUE Jlepxarenem Kaprouku
nocpeacrsoM Beoga OTP-koma, oTmpaBieHHOTrO
bankom no ognomy u3 KananoB nocraBku OTP-
KOJla, TPEIyCMOTPEHHBIX HacTosmmmu OOmmmu
yCIIOBUSIMU

YBEAOMJIEHHUE

coobmieHuss CTOpPOH, yBEJOMIICHHSI, JTOKYMEHTHI,
KOPPeCIOHJIGHITMS W WHasgs  WHOOpMAaIus,
HalpaBJIeHHbIE CIIOCO0aMH, MPETYCMOTPEHHBIMH
HACTOSIIIUMH OO0mumu YCIIOBUSIMH,
JIeHCTBYIOIIUM 3aKOHOJIATEIbCTBOM, 3asiBJICHUEM
Ha OTKPBITHE CcUeTa, BHYTpEHHUMH TOKYMEHTAMHU
banka

YKA3ZAHHUE

pacrnopspkeHHe HWHHUIMAaTopa Iulatexa W (UJIH)
nepesojga jAeHer banky o0 ocyuiecTBieHUN
mwiarexxa u (WIKM) TMepeBoja JEHEr, KOTOpoe
BEIpa)kaeTcs B hopMe mopyyeHus, TpeOOBaHUS WITH
B Buje cornacus KimeHTa mpu HCIOJIb30BaHUU
CPEICTBA AJIEKTPOHHOI'O IIJIaTE€Ka WM CHCTEMBbI
yAaJIeHHOTO JOCTyTa

YIIOJTHOMOYEHHOE JIMIIO

JIUIIO,  JOJIXKHBIM o6pa30M YHOOJIHOMOUYCHHOC

Knuenrom WA JelicTByromum
3aKOHOJATEIBLCTBOM Ha OTKPBITUE U COBEPILIECHHE
1o Cuerty Kimenra OIepaLNA, HE
IIPOTUBOPEYAIINX HencTByromemy
3aKOHOJIaTEIbCTBY

YIIOJHOMOUYEHHBIN
OPIr'AH

YIIOJIJHOMOYEHHBIA TOCYIapCTBEHHBIM opraH PK,
OCYLIECTBIIAOIINN B npeaenax CBOEH
KOMIIETEHIIMM pETYJIMPOBAaHUE W HAI30p Haj
OKa3aHHeM OaHKaMHU CBOUX yCIyT

YYACTHHK CUCTEMbI
IJIATEXKHBIX KAPTOYEK

¢bu3nyeckoe WIM IOPUIUUECKOE JIUI0, KOTOPOE B
COOTBETCTBHUH C COOTBETCTBYIOIUM 3aKITFOUEHHBIM
JIOTOBOPOM OCYILECTBIISIET Nepeady, 00padoTKy U
(uM) UCMIOJNIHEHUE TIUJIATEKHOTO  JIOKYMEHTa,
COCTaBJIEHHOT'O MPU OCYULIECTBJICHUU IUIATEXEH U
(W) TEepeBOIOB JIEHET C HCIOJIb30BAaHUEM
wiarexxHoit Kaprouku onpenenenHoit Cucremsl
maTexHbIx Kaprouek

HOHEHHOCTH

HaJW4YHbIE JIEHbI'M, JApParoleHHble MEeTaulbl U
KaMHHM, IOBEJIUPHBIE YKpAllEHUs, IPEIMETHI
aHTHUKBapuaTa, LIEHHbIE Oymaru, a TaKKe HHbIE
LIEHHOCTH ¥ JOKYMEHTBI, KpDOME 3aIlpPEIIEHHBIX K
XpaHEHHI0  Bellel  COrJacHo  TpeOOBAHUIO
JIe!CTBYIOIIEro 3aKOHOAATEIbCTBA U BHYTpeHHUX
JTOKyMeHTOB banka
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IHUPPOBAS KAPTOYKA

BHUJl IUIATEKHOM KAapTOYKH, BBIIYCKAEMOH B
JTUCTAaHIIMOHHOM peKHUMe MOCPEACTBOM
yIAJIEHHBIX KaHAIOB o00cmyxuBaHus/CrcTeMbl
AbO, npegHa3HayeHHOW Il  COBEPIICHMUS
Kaprounsix onepanuii B OHJIallH pexxume (depes
Cerp uHTEpHET) 0€3 NMPUMEHEHHS (PU3NYECKOTO
HocuTenss  (IyTeM — Mepeiadyd  PEKBU3HTOB
Kaproukn)/KapTounsix oTepanuii c
UCTIOJIb30BaHUEM TOKEHA (BO3MOXHOCTh
MpOBEJIeHUs] ~ omepanuii  0e3  HCHOJb30BaHUA
nanubix Kaproukn)

SJIEKTPOHHBIE
BAHKOBCKHE YCJIYI'H

YCIYTH, CBsI3aHHBIE C mosydeHueM KimeHTom/
JI0CTyTa K CBOEMY (-UM) OaHKOBCKOMY (-UM) CUETY
(-am) auist mosrydeHust HHQOPMAIH O CyMME JISHET
Ha OaHKOBCKOM (-uX) cueTe (-aXx), OmIepamusx,
MIPOBEACHHBIX MO0 OAHKOBCKOMY (-UM) CUETY (- am),
OCYILIECTBJICHHEM IUIATEeKEHl M MEepeBOAOB JIEHET
W/WIN OCYIIECTBICHUEM WHBIX BUIOB 0AHKOBCKHX
orepauui, IpeAoCTaBIsieMbIX baHKOM 10 JIMHUAM
TEJICKOMMYHHUKAIIM WM WHBIE BHIBl CBS3H.
DJNEeKTPOHHBIE 0GaHKOBCKUE yCIyTH
MIO/IPa3AEIIAIOTCS Ha UH(POPMALIMOHHO-
OaHKOBCKUE U DJICKTPOHHBIEC IUIATEKHBIE YCIIYTH,
CBSI3aHHBIE C TMPOBEACHHMEM IUIaTexxed U (Win)
NEpeBOIOB  JIeHEer, OOMEHHBIX oIepauui ¢
WHOCTPAHHOW  BAJIOTOM €  HUCIOJb30BAHUEM
OaHKOBCKOTO CYeTa W OCYILECTBIEHHUEM MHBIX
BUJI0OB OAHKOBCKHX OIlEpalvii, He OTHOCALIUXCA K
MH(POPMAIIMOHHO-0aHKOBCKUM yCITyram

SJIEKTPOHHAS HHIUD®POBASI
HOAIUCH (nanee — IILIT)

Ha0Op DJEKTPOHHBIX LU(QPOBBIX CHUMBOJIOB,
CO3/IaHHBII CpeACTBAMU AJIEKTPOHHOU IUPPOBOI
MOANNCUA W NOATBEPKIAIOUINI JTOCTOBEPHOCTH
ANEKTPOHHOTO JOKYMEHTA, €ro MPUHAAJIE)KHOCTh U
HEU3MEHHOCTb COJIEP KAHUS

OMUTEHT

0aHK, OCYIIECTBISIONINI BBIMYCK IJIATEKHBIX
KapTouek, B TOM yucie bank

CVV/CVC-KOJI

(AGOpeBuaTtypa aHTJIMIICKOTO CIIOBOCOYETAHUS
Card Verification Value / Card Verification Code)
UIEeHTU(DUKAITNOHHBINA TpEX3HAYHBIN KO/,
MpeTHa3HAuYCHHBIH JUTSI UACHTUPUKAITIH
Hepxarenss KapTrouku mpu orutate TOBApOB H
yciyr B CeTd UHTEpHET

CASHBACK

Hoxon, wnauucnsembli bankom Kinenty Ha
BbonycHsrit cyeT 3a COBEpIICHUE
Tpanzakiun/Onepaunu (3a UCKIIIOYECHUEM
IJIaTeke, ykazaHHbIX B nyHKTe  15.107
Hactosmux OOLMX yCIOBHM) M/WIM BO3MOXKHBIX
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npoBoAuMBIX CrienuaibHBIX MPEIJIOKEHHH OT
banka w/mmu Axumii co croponsl IlapTHepa,
KOTOPBI MOXET OBITh TMOJIYYeH UM TIpH
BBITIOJTHEHUH yCIIOBUH CrienmanbHbIX
npennoxxenuit ot banka w/unm Axuuum IlaptHepa
OoTpakaeMblil B HKBHBaJIeHTe BaitoThl Freedom
(ETN), 3a uckitoueHueM cirydaeB, Korjaa bankom
JUIs  OlpeneneHHbIX  Kareropuit  KimeHtoB
YCTaHOBJICHO HAYHCIICHHE Cashback B
HAI[MOHAJILHOW BAJIIOTE - TEHre, KOTOPOE MOXKET
OBITh IOTPAYCHO UM Ha YCJIOBHSIX U B MOPSIKE B
COOTBETCTBUM C YCIIOBUSIMU MPEIOCTaBICHUS
cornacHo [IpaBunam nporpammsl JosuibHOCTH AO
«Dpunom bank Kazaxcran» u OTpaxKeHHBIX B
Tapudax banka na caiite https://freedombank.kz/

E-MAIL (QJIEKTPOHHAS
MMOYTA)

azpec BJIEKTPOHHOW mouThl KilMmeHTa, KOTOpBIi
MOXKET HCIOJIb30BaThcsd bBaHKOM [Uisl OTHpaBKU
OTP-xoma u  yBegOMJEHMH B  ciydasx,
IIPEyCMOTPEHHBIX HACTOALMMU OO0ummu
yCIIOBHSAMH B (paMKax mpoekTta e-Residency)

FATCA

3akon CIIHA «O HamoroBoM COOTBETCTBUU
WHOCTPAaHHBIX  CUYETOB» B HMHOCTPAaHHBIX
¢uHaHCOBBIX YyupexaeHusx" (anria. — Foreign
Account Tax Compliance Act), peanusyemsiii B PK
IIOCPEICTBOM corjameHus MEXy
[IpaBurensctBamu PK u Coenunennsix IllTaToB
AMEpUKH O COBEPIICHCTBOBAHUM MEKTyHAPOIHOM
HaJI0rOBOM AMCLUTIIINHBI

FLASH CALL

BXOISIIUN TeneOHHBIHI 3BOHOK,
OCYIIECTBISIEMbINI baHKOM Ha HOMEp JOBEPEHHOIO
tenepona Knuenra, B pamkax kotoporo Kiuenty
otnpasisgercs OTP-kon

E-RESIDENCY

roCyJJapCTBEHHas MporpamMma, MperocTaBiIsoIas
HEpe3uACHTaM OHJIANH-10CTYII K
rocy/1apCTBEHHBIM U OM3Hec-yciayram Pecryonuku
KaszaxcraH, BKkiIO4Yass BO3MOYKHOCTb YAAJI€HHOMU

perucTpanuu Ou3Heca B FOPUCAUKIINU
MexayHapoaHOro (uHAHCOBOTO LEHTpa
«ActaHa»

OTP-KOJ

OJTHOPA30BbI KON BepUUKANK, YHHKaIbHAs
MOCIIEZIOBATEILHOCTh  AJIEKTPOHHBIX  ITU(POBBIX
CHUMBOJIOB, co3aBaemast MPOrpaMMHO-
TEXHUYECKUMH cpeacTBamMu baHka mo 3ampocy
Knuenrta u HanpaBisiemas KinueHTy no ofHOMY U3
Kananos gocraBku OTP-kojaa, npeaycMoTpeHHbIE
HACTOSIILIUMU O6mumMu YCIIOBUSIMHU.
[Ipegna3zHaueH Jyisi 0IHOPA30BOT0 UCIOIb30BAHHUS
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Ipu IpenocraBieHun pocryna KimeHty K
JIEKTPOHHBIM OAHKOBCKUM YCIIyramMm

POS-TEPMHUHAJI (ab0OpeBuaTypa aHIJIIMHCKOTO  CJIOBOCOYETAHUS
Point of Sale) osnexkTpoHHOE  YCTPOKCTBO,
MIpUMEHsIeMOe ISl OCYIIECTBICHUSI O€3HaTMYHbIX
matexeit ¢ nomoibio Kaprouek B [ITC u Bergaun
HannuHbIX B [IBH

PUSH - YBEJIOMJIEHUE YBEJIOMJICHHE, MpeHa3HAYECHHOE IUIA
0JIHOPa30BOT'0 HUCIOJIb30BaHUI npu
MPEA0CTaBICHUN Kimenty AIIEKTPOHHBIX

6aHKOBCKI/IX/HHaT€)KHI)IX " IPOYUX BJICKTPOHHBIX
yciayr B MOOWJIBHOM MPUIIOKEHHH, a TaKxke
croco6 pacnpocTpaHeHus uH(pOpMaIy,
HampaBisieMblii  BaHKOM ~ Ha  JIOBEpEHHOE
ycrpoiicTBo KienTa yepe3 HHTEpHET CBA3b, B TOM
gucae wucnoyibdyercs st ornpaBku OTP-kona,
MH(GOPMAIIMOHHBIX ¥ PEKIAMHBIX COOOIIEHHI

SMS-UH®OPMUPOBAHUE yciyra, CBsi3aHHasi C IIPEAOCTaBICHHEM baHKOM
Knuenty nnpopmanuu o Kaprounsix onepanusx,
O IIPOBEJCHHBIX IJIaTeXKaxX U MEpeBOjax JIEHEr U
uHOW wuHpoOpMaMKM MyTeM OTHpaBkH SMS-
cooOmeHnit Ha 3aperucTpUpOBAHHBIA HOMEpP
MOOMIIBHOTO  TeneoHa 6€3  OCYIIEeCTBICHUS
KiuentoMm oTaenpHOTO 3ampoca Ha OCHOBAaHUU
noanucadHoro  KnueHtoM — 3asBieHHs  Ha
MOJIKJIIOUeHue yciayru SMS-unpopmupoBanus 1o
dopwme, ONPEACICHHON BryTtpennumu
nokymeHtamu baHka, W JoroBopa WM Ha
OCHOBAHMHU YCTHOTO corjacus mo TtenedoHy Ha
nojKIoueHne K yciayre SMS-unHbopMupoBaHus
IIpU BXOJsIeM/UcXo is1eM 3BoHKe KineHTy

SMS-COOBIIEHHE KOPOTKO€ TEKCTOBOE COOOIIEHHE YCTaHOBIEHHOTO
¢opmara,  mepemaBaeMoe  baHkoM  uepes
poBauzepa SMS-ycayr Knuenty Ha
3apEeTUCTPUPOBAHHBIN TeIeOHHBIN HOMEP

SMS-IIJIIO3 KOMIUIEKC MPOrPAMMHO-TEXHUYECKUX CPEJNCTB,
obecrieunBaomuil oOMeH HH(pOpMae Mexay
bankoM wm mposaiinepom SMS-ycayr, a Takxe
no3possitolnid - banky  ormpaBmste SMS-
cooOmieHuss Ha 3aperucTpUpOBaHHBIM  HOMEp
MobunsHOTO TenedoHna B cetn Oneparopa COTOBOU
CBSI3U

PA3JIEJI I OTKPBITHUE, BEAEHUE U 3AKPBITHE TEKYIIEI'O CHETA
CTATBA 4. OTKPBITHUE TEKYIIUX U CIHIEINMAJIBHBIX CHETOB
§ 1 OTKPBITHUE, BEAEHUE TEKYIIEI'O C4ETA

4.1. Knuent npenoctaBinsier baHky 3amonHeHHoe 3asBIEHHME Ha OTKPBITHE CUETa Ha
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OymakHOM Hocutene 6o moanuckiBaeT B Cucreme JIbO coOTBETCTBYIOIIEE 3asIBICHUE
Ha OTKpbITHE cyera mocpeactBom OUII, nubo mpu ucnons3oBaHuK JIMHAMHYECKOM
UICHTU(QUKAIUYN TIPU TUCTAHIIMOHHOM OOCIY>KMBAaHUU B paMKaX OTKPBHITHUSA U(POBBIX
IpoAyKTOB nocpenctsoMm BBojga OTP-koxma, ornpaBiasiemoro KimeHTy mo onHomy w3
KanamnoB nmocraBku OTP-koma, mpemycMOTpeHHBIX HAacTOSIMMH OOIIMMH YCIOBUSMHU
00 ¢ UCTOIB30BAaHUEM CPEICTB yaaneHHoro goctymna B Cucreme JJbO banka, koTopbie
IOPUANYECKH SKBHBAJICHTHBI IMOJIYYEHHUIO JOKYMEHTOB Ha OyMa)kKHOM HOCHUTEINE,
0(hopMIIEHHBIX B COOTBETCTBHHU C TpeOOBaHUAMU J{eHCTBYIONIETO 3aKOHOIATEIHCTBA.

4.1-1. Tlpu otkpeitun Cuera/CyeTa IUIATEKHON KApTOUKH HEpPE3WJCHTY PecmyOnuku

Kazaxcran bank o0s3aH:

1) npoBeputh gokymMeHThl KineHTa, noaTBep K 1atoIie 000CHOBAHHOCTh HaX0XKJICHHS B
Pecny6bnuke KazaxcraH, K KOTOPBIM OTHOCATCS C YYETOM NPHUMEHHUMOCTH IO THUILY
KJIMEeHTa U (WIK) BUJly CYeTa, HO HEe OIrPaHUYUBASICh:

- TacmopT C OTMETKOH O MEepecedyeHUH TOCYJapCTBEHHON TpaHuubl PecmyOimku
Kazaxcran;

- pEerucTpalMOHHOE  CBUJAETEIbCTBO O  IPUCBOCHUU  HHAUBUAYAIBHOIO
UACHTU(DUKALIIOHHOIO HOMEpa;

- KOIUS 3as1BJICHUS, [I0JIaHHOT'O B YIIOJTHOMOUYEHHBIN IOCY1apCTBEHHBIN OpraH, O Bblaue
paspelleHus TpyA0BOMY MUTPAHTY;

- HOTapuajbHO 3aBEpEHHAas KOMUsI TPYI0BOTO JOTOBOpA UJIU 1I0rOBOpa 00y4EHHUS;

- HOTapUaJIbHO 3aBEpeHHasl KOMus BUJA HA JKUTEIbCTBO MHOCTpaHua B PecmyOnuke
Kazaxcran;

- KON KBUTAHIMM 00 yIUlaTe MpeABAPUTEIBHOIO IIaTeXa 0 WHAMBUIYaTbHOMY
MTOJOXOTHOMY HaJIOTy.

2) npoBecTH aHaJIU3 3al0JIHEeHHOro KiIMeHToM onpocHUKa.

4.1-2. Tlpu yCTaHOBJIEHHM AENOBBIX OTHOUIEHMH M IPU CMEHE KJIMEHTOM aOOHEHTCKOIO

4.2.

4.3.

4.4.

4.5.

HOMEpa yCTPOMCTBa COTOBOW CBSI3U JIMOO aOOHEHTCKOI'O YCTPOICTBa COTOBOHM CBSI3H,
HCIOJIb3YEMOr0 /Il JOCTyNHa K JJIEKTPOHHBIM OaHKOBCKHUM YCIIyram, MPUMEHSETCS
IByX(akTopHas uAeHTH(UKauusa (ayTeHTHQUKAIMI) KIMEHTa C 00s3aTebHbIM
MpOBEICHUEM OMOMETPUUECKON UACHTU(PUKAIIIH.

Knunent naet npaBo banky ncnosiabp30BaTh 1OKYMEHTHI, COPMHUPOBAHHBIE U IEpEaHHbIE
UM B TOpSAKE W Ha YCIOBUSX, YKa3aHHBIX B craThe 21 Hactosmmx OOmMX yCIOBHUH,
HapaBHE ¢ JOKYMEHTaMu/yKa3aHusIMU Ha OymaxkHoM Hocutene. [Tpu atom Knnent Hecer
MIOJIHYIO OTBETCTBEHHOCTb 3a COJIEpyKaHUE TAKUX JOKYMEHTOB/yKa3aHUH, OTIIPaBICHHbIX
B Cucreme JIBO banky nis ucnoiaHeHus.

bank npuHuMaer pemieHue 00 OTKPBHITUM WM OTKa3e B OTKpbITHM Cuerta/Cuera
TUIaTeXKHOM KapTouku B TeueHue 10 (aecaTu) pabounx JHe ¢ MOMEHTa Pea0CTaBICHHS
KinmentoM mosHOTO makeTa MOKYMEHTOB. YKa3aHHBIM CPOK MOXET OBITh TPOJJICH
bankoMm 110 45 (copoka nATH) KaJe€HAApHBIX THEH B ciydyae, €cid B 3asBICHUM Ha
OTKpBITHE CYETA YKA3aHO, YTO HCTOYHUKOM (pMHAHCUPOBAHUS ONEPALIUii, COBEPIIAEMbIX
1o oTkpbiBaeMoMy Cuery/CueTy MiaTeXHON KapTOYKH, SIBJISIOTCS 3a€MHBIE CPEJICTBA.
bank moeT otka3aTe KiueHTy B OTKPBITHH TAKOTO CUETa, HE YBEJIOMUB €ro 00 3TOM B
cllydae, €Clii B TE€UEHHE CPOKa, MPOJJIEHHOTO B COOTBETCTBUH C HACTOSLIMM ITyHKTOM,
bank He BbLaan 3aem KnmeHTy myTeM 3adncieHus JeHEer Ha TAKOM CUerT.

bank BrnpaBe oTkazath Kimenty B oTkpeiTuu Cuera/CueTa IUIATE)KHOW KapTOUYKU B
ciydasx, mpenycMoTpeHHbIX B TyHKTe 40.11 cratbu 40 HacTosmux OOUUX yCIOBUMA U
nyHkrte 243 [IpaBui 06 o0mMX yCIOBUSIX IPOBEICHUS ONEPAIHiA.

baHk HEe MpUHUMAET K UCTIOTHEHUIO 3asiBlieHre/3asBICHUE Ha OTKPHITHE CUeTa:

1) coneprkaliue HESACHbIE YKa3aHUs;

2) He 3aMoJIHEHHbIE WU He noAnucaHHble KiineHToM/Y 10ITHOMOYEHHBIM JIMLIOM;

3) He comepxkalne CBEACHMs, IPENYCMOTPEHHbIE J[efCTBYIOLIMM 3aKOHOIATENbCTBOM;

4) coneprkaiye HEKOPPEKTHYIO HH(POpMAIIHIO;
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5) 3amoJIHEHHBIE KapaH 1allioM;
6) coaep Kalue UCIIpaBICHUS;
7) comepikaliue yKazaHHs O IIPOBEACHHWM oOllepanuid, Hapymaromux JleicTByromiee
3aKOHOAATEIIbCTBO;
8) B HMHBIX cCllydasix, HpPeIyCMOTPEHHbIX J[eHCTBYIOIIMM 3aKOHOAATEIHCTBOM,
Buytpennnmu nokymentamu banka.
B yxazannbix cnyuasx bank Bo3Bpamaer KinueHTy Takue 3asBieHus 0e3 MCIIOJHEHUS.
baHk He HeceT OTBETCTBEHHOCTH 3a IOCJIEICTBUS, BOSHUKIIIME B CBSI3U C OTKa30M baHka B
MCIIOJTHEHUH TaKUX YKa3aHHM.

4.6. Ilocne mnpoBepku MpeAcTaBiIeHHBIX KIMEHTOM  JIOKyMEHTOB W IPUHATUSA
MOJIOKUTEIIBHOTO pelleHnus 00 OTKpeITUH, baHk oTkpeiBaer Cuer/Cuer IIaTeKHOM
KapTOYKH, IPUCBAUBACT WHANBUIYATbHBIN ACHTU(DUKAITMIOHHBIN KOJI.

4.7. YcnoBusi oOciyxuBanusi Cuera/Cuera IUTaTeXKHOW KApTOYKM BCTYHAlOT B CHIYy C
MOMEHTa OTKPBITHS TAaKOro cyueTa M ACUCTBYIOT 0 €ro MpEeKpalleHHs B MOPAJIKE U
ClIy4asix, yCTaHOBJIEHHBIX J[eiCTBYIONINM 3aKOHOJATEILCTBOM.

4.8. bank 00s3yeTcss MPUHUMATH JIEHbI'M, MOCTYyNawlue B Mojib3y KiueHTa, BBIIOIHSAET
pacnopsbkenust Knuenra o nepeBoje (Bbigaue) KimeHTy wiu TpeTbUM JHIAM CYyMM
nener co Cuera/Cyera IaTeXHOH KapTOYKH, M OKa3biBaeT KiMeHTy npyrue yciyrw,
npeaycMoTpeHHble JIeHCTBYIOIKUM 3aKOHOJATENbCTBOM M HacToAmumu  OOmmmu
VYcnoBusMH, 3a HMCKIIOYEHHUEM cllyyaeB, yka3zaHHbIX B nyHkre 40.11 crateu 40
Hactoamux O6mux Yciosuii u nmyHkte 243 IIpaBun 06 oOIMX YCIOBHUSIX MPOBEACHUS
onepauuu.

4.9. llonnuceiBast  3asiBIeHUe/3asBIeHUE HA OTKPbITHE cueTa, KIMEHT MOIHOCTHIO
MIPUHUMAET U COIJIALIAeTCs C MOJIoKeHUAMU OOILIMX YCIOBHM, a TaKkkKe MOJITBEPKIAET,
4TO BCe noJyioskeHust OOmux ycinoBuil u 3asBieHus/3asBIeHUs] HA OTKPBITHE cUeTa B
MIOJIHOM Mepe COOTBETCTBYIOT HHTEpECaM M BOJeu3bsiBIeHHUIO Kinenra.

4.10. KnueHt 00s3yercst omjayuBaTh YCIyI'd, OKa3blBaeMble baHKOM B mopske M Ha
YCIIOBUSIX, IPEAYCMOTPEHHBIX 3asBJICHUEM Ha OTKpBITHE cyeTa, HacTosmuMu O0mumu
ycnoBusMu U Tapudamu.

4.11. bank BOpaBe MO CBOEMY YCMOTpPEHHIO, O€3 JIOMOJHHUTEIBLHOIO COIJIACOBAaHUS C
KnueHtomM, BHOCUTH HM3MEHEHUSI B IepeYeHb JOKYMEHTOB, HEOOXOAMMBIX JUIs
OTKpbITHs/BefeHust/3akpeiTuss  Cuera/Cueta MIaTeXKHOM KapTOYKH, BbIIYyCKa H
obciyxuBanust Kaprouku, B menasiX cooTBeTCTBHUA TpeOoBaHusAM JleicTByrolero
3aKOHOAATenbCcTBA W/ BHyTpeHHuX nokymeHToB banka. B ciydyae HeoOxonumocTu
MPEJOCTABICHUS JIOMOJHUTEIbHBIX JOKyMeHTOB KumenT, mpucoenusssice Kk OOmum
YCIIOBUSIM, BBIPa)KaeT CBOE COTJacle M 00s3yeTcsl MPEeJOCTaBUTh UX B yKa3aHHBIN
baHKOM CpOK B COOTBETCTBUH C MIEPEYHEM, YKa3aHHbIM baHkoM.

4.12. B cnyyae M3MEHEHHs NEPCOHAIbHBIX JAAHHBIX W/MIW HMH(OpMalUH, Kacarolehcs
BefeHuss Cuera/Cuera maTeKHOW KapTOUYKM (BKIIIOYas, HO HE OrPaHUYMBASCh,
M3MEHEHHE IOPUIMYECKOro cTaTyca KOMMIaHWM, (aMuiIuil JUl, HMEIOLUUMX MpaBo
nojnucu ot umenu Knmenra u np.), Knuent o0s13aH B cpok He no3Hee 2 (1ByX) paboumnx
JHEH yBe1oMUTh 00 3ToM baHk ¢ npuiiokeHneM KOnuil TOKYMEHTOB, ITOATBEP:KIAI0IINX
TaKnue U3MEHEHUs, U MIPEJOCTaBUTh OPUTHHAIBI IOKYMEHTOB JJIsl CBepKHU. JIto0bIe Takue
M3MEHEHHUS CTAHOBATCS JIEHCTBUTENbHBIMU JJ11 baHka Tonbko nocie noinyueHus: bankom
YBEIOMIJIEHHSI U COOTBETCTBYIOIIMUX MOATBEPKAAIOIINX JOKYMEHTOB.

4.13. Cuer/Cuer MmIaTeXHOW KapTOYKH, OTKpbhIBaeMblii KimmeHTy, wucmonb3yercs s
OCYILIECTBIIEHUS NpUEMaA, NIEPEBOA, BblIauM JeHer KIMEeHTy WM TpeTbUM JIMLAM I10
ykazaHuto KiumeHta W HMHBIX  YCIOyr, MPEeayCMOTPEHHBIX  JleHCTByrOINUM
3aKOHOAATEIBCTBOM.

4.14. B cootBerctBUM ¢ JIeMCTBYIOIIMM 3aKOHOJATEILCTBOM OCTaTKH JICHEr Ha
Cyerax/Cuerax IUIATEKHOM KapTOUYKM (PU3MUECKUX JIMIl SIBISIOTCA OOBEKTOM
00s13aTeILHOTO TapaHTUPOBAHMS (CTPaXOBaHMsI) BKJIAJIOB (JIETIO3UTOB) B COOTBETCTBHUH C
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4.15.

4.16.

4.17.

4.18.

3akonom PK «O06 00s13aTeIbHOM rapaHTHPOBAHUHU JICTIO3UTOB, Pa3MEIICHHBIX B OaHKax

BTOporo ypoBHs PecnyOmmku Kazaxcran». KnmeHT mnoaTBepkaaer, UYTO OH

npoundopmupoBan o0 ydactuu baHka B cucteme 0053aTeIbHOTO TapaHTUPOBAHMS

JICTIO3UTOB, a TAaKXKe 03HAKOMJICH ¢ popMoil YBegomieHus KiueHTa-(Qpru3n4ecKoro Juia,

3aKJIFOUMBIIETO JOTOBOP OAHKOBCKOIO cueTa U (MJM) JIOTOBOp OAHKOBCKOTO BKJIana, O

CPOKax U MOPSIIKE BBIILIATH TAPaHTUMHOTIO BO3MELIEHUS, B TOM YUCIIE O IEPEUNCIICHUU

OopraHmsalnyeif, OcCyIIecTBISIolel o0sA3aTenbHOe TapaHTHUPOBAHUE  JIETIO3UTOB,

HEBOCTPEOOBAHHON CyMMbl BO3MEUICHUS HAa MHAMBHUAYAJIbHbII IEHCUOHHBIM CUeT AJs

yuera JOOPOBOJIbHBIX IEHCHOHHBIX B3HOCOB, OTKPBITHIN B MOPSIZIKE, IPEAYCMOTPEHHOM

3akoHOJaTenbCcTBOM PecnyOmuku Kazaxcran o conuanpHOW — 3aIiuTe, KOTOpBIC
pasmMeleHsl Ha opuiMaabHOM caiite banka mo agpecy https://freedombank.kz/, a Taxke

CO CBHUJETENLCTBOM baHKa-yyaCTHHKAa CHCTEMBI 0053aTENIbHOTO KOJUIEKTUBHOTO

rapaHTUPOBaHus (CTpaxoBaHUsl) BKJIAI0B (U3HUECKUX JIUII.

KnuenT cornamaercs ¢ TeM, 4YTO BO3HArpaKJeHHE 3a I0JIb30BaHHE baHkoM

JeHbraMu, pa3MenieHHbIMU Ha Cuere/CueTe MIaTeKHOM KapTOUKH, HE HAYUCIIETCS U He

BblIUIaunBaeTca KnueHnry.

bank npoBoaut no Cuery/Cuety mnaTe:xHoi kapTouku KineHTa ciieyromuye BUIbI

OIIepaLAiA:

1) mpunsTHE/3auKCICHHE NeHeT B onb3y KimenTa;

2) BoinonHeHUe pacnopsbkeHuid  KimeHta mo mepeBony  J€HEr B MOPSLIKE,
npexycMoTpeHHOM OOLIUMU yCITOBUSIMU;

3) Bblnaya HadM4HbIX AeHer KuMeHTy B mopsjke, IpeaycMOTpeHHOM J[leiicTByromum
3aKoHOAATeNnbCTBOM, OOIKUMHU yCIOBUSIMU U BHyTpeHHUMH ToKymMeHTaMu baHka;

4) ucrioNnHEeHre pacHopsHKEHHM TpeTbux Jul o0 wu3bsATMM jAeHer Kimenrta 1o

OCHOBAHHUSM, TpPelyCMOTPEHHbIM JIeHCTBYIOIIMM  3aKOHOAATENbCTBOM — W/WIIN

HacToAMMHU OOLIMMU YCIOBUSIMH.

[Tonnucas 3asBnenue/3asBIeHUe HAa OTKpbITHE cueTa, KiueHt naet cornacue banky
Ha nHpopmupoBanue KineHnra no HOBbIM/U3MEHEHHBIM BUJaM OaHKOBCKUX YCIYT M UX
YCIOBUSAM, IYTEM OCYIIECTBIEHHs BaHKOM pacCchUIKM peKJIaMHO-MH(OpMaIlMOHHBIX
COOOIICHUN B TOPSIIKE, MPETYyCMOTPEHHOM HacTosuuMu OOIKUMH yCIOBUSMH, Ha
HOMep MOOMIBbHOTO TenedoHa, e-mail.

[TognucaB 3asBiieHue/3asBiICHHE Ha OTKpPHITHE cYeTa, KIWMEeHT [maer cBoe

Oe3ycnoBHOe M 0e30T3bIBHOE coryiacue banky Ha cnucanue neHer ¢ Tekyuiero

cuera/Cuera MIATEKHOM KApTOUKHM, a TakXke C JIIOObIX HMHBIX OAHKOBCKHMX CUETOB

KnuenTa, oTKpeIThIX B baHke W/WIM WHBIX OaHKaX, OpraHU3alUAX, OCYIIECTBISIONINX

OTJeNbHbIE BHUJbI OAHKOBCKHX oONepaluuil myTeM JebeToBaHusi OaHKOBCKHX CUETOB

Knmnenra uim MHBIM He 3anperieHHbIM JleliCTBYIOIUM 3aKOHO1aTEIbCTBOM CIIOCOOOM B

CIIyqasx:

1) ommbounoro 3auncienuss bankom neHer Ha Cuer/ CueT IUIaTEXHON KapTOUKH
Knwnenra;

2) mony4yeHuss OT OaHKa-OTIpABUTENS yBeAOMIIeHHS O HecaHKIIMOHHMPOBaHHOM
JiaTexe, noaydeHHoM KireHnrom;

3) 3auncnenus aener Ha Cuet/ CyeT MIaTeXHOM KapTOYKHU HA OCHOBAHUU MOJIEIbHBIX
IJIATEKHBIX TOKYMEHTOB IPU HAIMYUU MOATBEPKIAIOLIUX MOACNKY TOKYMEHTOB U
HaJnu4uu 3asiBieHus, cornacus Kinuenra;

4) HEUCTIOIHEHUsT WM  HEHaJuIeXkallero HucrnosHeHus KimeHToM — IeHEeXHBIX
obs3atenbeTB 1o Cuery/ CueTy IUIaTeXKHOM KapTOYKM WM 10 HHBIM CHEJIKaM,
3aKJII0YEHHBIM Mexay bankom u Knuentowm;

5) morameHus 3aJ0KEHHOCTH 110 koMuccnu Kimenra cornmacuo Tapudam;

6) Bo3HukHOBeHHS OBepapadra mo Cuery/CueTy mIaTe)KHON KapTOUKH;

7) cnucaHusi/Bo3BparTa/ynepKaHus HadyuCIIeHHOMN/BhIIaueHHON cymMmbl Cashback B
Ciydae TMOJHOM MM YacCTUYHOM OTMEHBI/Bo3Bpara KaprouHoii omepanmu (BO3Bpar
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npuobperenHoro nmo Kaprouke ToBapa nmbo oTka3z oT ormiadeHHo mo Kaprtouke
yCIIyTe), 3a UCKJIFOUEHUEM CIIELIMATIBHBIX TEKYIIUX CUETOB;

8) He moayuyeHus: BO3MEIICHUs OT OaHKa-OTHpPaBUTENS CYMMBbI BXOZSIEH MEPEeBOIHON
KapTouHoii onepauuu pu pasee Mpou3BEICHHOM 3a4HCIICHUM baHKOM TakOW CyMMBbI
Ha Cuer I1aTeXHOU KapTOUKH;

9) monydyeHuss OT OaHKa-MOJMydaTeNdss YBEAOMJICHHS OO0 YCHEIIHOCTH HCXOSAIICH
nepeBogHoi KaprouHoil omepanuu npu paHee NMpOU3BEICHHOM Bo3BpaTe bankom
Takol cyMMbl Ha CUeT I1aTeXKHON KapTOUKH.

4.19. Hacrossuum CTOpOHBI JTOTOBOPWIUCH M TOATBEPKIAIOT, YTO MPOBEICHUE KAKUX-
n00 pacXoAHBIX omepanuii/ pacxomHbIx aAedcTBUE 1o Tekymemy cuery/Cuery
IJIaTEeKHOM KapTOUKH B TEHI'€ M MHOCTPAHHOM BaJIIOTE, a TAK)Ke MOMOJIHeHue TeKyIero
cueta/CyeTa MIaTeXHOH KapTOYKU B MHOCTPAHHOW BAJIIOTE TPETHUM JIMLIOM OT MMEHHU
KiuenTa BO3MOYKHO TOJIBKO IIPU BBHITIOJTHEHUH BCEX HIKEYKa3aHHBIX ICHCTBUMN:

1) loBepeHHocTh OT MMeHH KimeHTa TpeTbeMy JHIy JODKHA OBITh HOTApHAJIbHO
3aBepeHa W COJAepKaTh IEepedyeHb OIepalil/IedCcTBUi, KOTOpBIE JIOBEpSETCS
COBEpLIUTH TPEThbEMY JIULY OT uMeHH KiineHTa;

2) JIrobas u3 CTOpoH HMeEeT MpaBO MPEKPATUTh OTHOILIEHHUS IO OOCTY>KUBAaHUIO
Cuyera/Cuera mMIaTeXHOH KapTOYKH B OJHOCTOPOHHEM TIOPSIKE, HHUCHMEHHO
yBeOMUB mpu dToM Apyryto CtopoHy 3a 5 (mate) pabouymx JHEH [0
IIPEII0JIaraéMOro MOMEHTA TaKOT'O IPEKPAILCHHUS.

4.20. B ornomenun IlpencraButens Kiuenra//loBepeHHOro Iuia JOMOTHUTEIHHO
IIPOBEPSIOTCS MOJIHOMOYMS TaKOro JIMLA AEMCTBOBAaTh OT UMEHHU U (WJIK) B MHTEpecax
Knuenta. B otHomenun Knmnenrta, ¢ kotropbiM baHK ycTaHOBUWI €JI0BBIE OTHOIICHUS
nocpenctsoMm IIpencraBurens Kimenra, npeiicTByromero or uMeHn KrnueHta Ha
OCHOBAaHMM BBIJAHHON JOBEPEHHOCTH, bBaHKOM 110 MpOBENEHUS PacXOAHBIX WU
MIPUXO/IHBIX ONepalui, TOMOIHUTEIbHO MPOBOAUTCS buomerpuueckast uieHTUGUKALINS
Kmuenrta. Ilpu stom Knwmenty (Bnamenbuy Cuera) HEOOXOAMMO CaMOCTOSTENBHO
OCYIIECTBUTh PErHCTpalI0 U MPOXOXKIeHHE buomerpuueckoil HIACHTHU(PHUKAIUU B
MoOHIIBHOM PUIIOKEHUH.

4.21. Tlocnme mpekpaiieHus OTHOIIEHUH Mo oOcmyxkuBaHuio Cuera/Cyera TIIATEKHOU
kapTouku KnueHT u bank 00s3aHbI MOJTHOCTHIO BHITIOJIHUTH BCE OCTABIINECS MTOPYYCHUS
1 00s13aTeNnbCTBa, BO3HUKIINE MO 3asBJICHUIO HA OTKPBITHE CUETa, HO HE 3aBEpILICHHbIE
IIOJIHOCTBIO Ha JIaTy MpeKpalleHus nociensero. KiimeHT cornamaercs ¢ TeM, 4To bank
BIIPaBE OCYILIECTBUTH 3a4YET BCEX MPETEH3U, KOTOPbIE OH MOXKET UMETh K KineHry.

4.22.  Octarok cpenctB Ha Cuere/CueTe MIaTeKHOM KapTOUKH BbIUIaunBaeTcs: KiueHry
HaJIMYHBIMH, €CITU 3TO AomyckaeTcs JlelcTBYIONIUM 3aKOHOAATEIbCTBOM, TIEPEBOAUTCS
Ha Apyroil cueT B baHke wian MHOM OaHKe MO MHUCHbMEHHOMY yKazaHuio Knwenra, wim
cnucsiBaercsi bankoMm Ha noxoapl banka mo muceMeHHOMY ykazaHuio Kimenta umu
BBINIOJIHAETCS MHOE YykazaHue KimeHra, He mnpotuBopedaniee JlelcTByromemy
3akoHoAarenbcTBY. [1o TpeboBanuto banka KnueHT 06s13an B Teuenue 3 (Tpex) pabouux
JHE ¢ MOMEHTa TMOCTYIJICHUS Takoro TpeOoBanus baHka mpenoctaBuTh baHKy
MMCbMEHHBIE yKa3aHHs O IEpeBOoJie Ha JIpyrol c4eT B WHOM OaHKe W/WJIM CHSTUU
HaJIMYHBIMM OCTaTKa cpeAcTB Ha Cuere;

4.23. B cnyuae, ecnmu no Cuery/Cuety miatexHoil kapTouku (¢ yderom KapTouek c
UCTEKIIUM  CPOKOM JeHcTBHS (3a wuckiodeHueM JlemosuTHbix — Kaprouek))
OTCYTCTBOBAJIU JABM)KEHHUSA JIEHET (IpUMEUaHHue: onepaluy 1o CHATHIO Komuccuu banka
3a BEJCHHE CYeTa HE OTHOCUTCS K MBIDKEHUIO JeHer) (Ipu HAIWYUHM) W/WIN
OTCYTCTBOBAJIU JICHbI'M HAa TAKOM cyeTe B TedeHue 1 (01HOro) KajleHAapHoro rojaa, bank
yBenomisier Kiuenra o0bIM JOCTYITHBIM CLIOCOOOM, IIPEAYCMOTPEHHBIM B HACTOSIIIIUX
OO0mux ycinoBusax, 00 OTCYTCTBUHU JEHEr U ABW)KCHUS JCHEr Ha TaKOM CueTe M O
3aKpBITUH €T0 TI0 UCTeUeHUH 3 (TpeX) MecsLEeB co HA Y BeaomieHus. B ciyyae, eciu B
TeueHue 3 (Tpex) MecsueB co AHs YBeaoMiieHus KIMeHT He BO3OOHOBUT ONEpaIiu 10
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TakoMy cueTy, baHk pacTropraer u mpekpamaer OTHOIICHHUS 110 00CTyKUBaHUIO TAKOTO
cyeTa B OJHOCTOPOHHEM MOPSAKE M 3aKpbhIBAa€T TaKOW CYET (3a MCKIIOYEHHUEM
cbeperareiabHOro cyera/ CUETOB, MPEIHA3HAYCHHBIX [UISI 3a4UCIICHUS MOCOOHUIA,
COLMAJIBHBIX BBIIUIAT, BBIIUIAYMBAEMBIX M3 TOCYAApCTBEHHOrO OrO/KeTa W (WIIH)
I'ocynapctBeHHOTO (POHA COLMATBHOTO CTPAXOBAHMUSI, UJIU ITEHCUH, BBHITUIAYMBACMbIX U3
rOCyIapCTBEHHOTO OIOJKeTa U (MJTN) €UHOTO HAKOIMUTEIHbHOTO IEHCUOHHOTO OH/A, U
(unu) 1OOPOBONBHOIO HAKOMMUTEIHHOTO TMEHCHMOHHOrO ()OHAA, a TaKXkKe AJIUMEHTOB
(meHer, mpeAHa3HAYCHHBIX HA COJIEPKAHNE HECOBEPILICHHOIETHUX U HETPYIOCTIOCOOHBIX
COBEpIICHHOJIETHUX JETei), BOZMELICHUSI MaTepUuaIbHOro yuiepoa U MperocTaBlIeHus
HEOOXOJMMOW TIOMOIIM W3 TOCYJApCTBEHHOTO Olo/keTa (U3MYECKUM JIMIAM,
MOCTPAJAABIIKMM BCJIEICTBHUE YPE3BBIYANHON CUTYalluu MPUPOTHOTO MM TEXHOTCHHOIO
XapakTepa, 1E€JIEBbIX AaKTHUBOB, BBIILUIAT IEJIEBBIX HAKOIUIEHUH U3  €IUHOIrO
HAKOMUTEJIbHOTO IEHCHOHHOTO (POH/A B IEJIAX YIIyUIICHUS KUIUIIHBIX YCIOBUN H(HITH)
OIJIaThl 0Opa30BaHMUS.

4.23-1. B cnyuae, eciiu o Cuery/CueTy mIaTeXHOW KapTOUKU, OTKPHITOH 10 Jlerno3uTHOM
Kaprouke (BHE 3aBUCHMOCTH OT CpoOKa AEUCTBUS), OTCYTCTBOBAJIM JIBUKEHUS JECHET
(mpuMevaHue: omnepaiuu 1o CHATHIO KOMUCCUU baHka 3a BeJleHue cueTa He OTHOCHUTCS K
JBIDKEHUIO JeHer) (IpW HAIWYHMM) W/WIM OTCYTCTBOBAJIM JCHBIM HAa TaKOM CUETEe B
tedyenne 1 (omgHOro) KameHmapHoro roja, bank ysemomsser Kiuenrta mo0biM
JOCTYITHBIM CHOCOOOM, MPEIYCMOTPEHHBIM B HacTosmmx OOmmx yciaoBusx, 00
OTCYTCTBHH JICHET U JBIKEHUS JICHET Ha TAKOM CUETE U O 3aKPBITUU €r0 10 UCTCUCHUU
3 (Tpex) MecsIEeB co 1HA HarpaBieHus Y BegoMiieHus. B ciydae, ecnu B Teuenue 3 (Tpex)
MECSIEB CO JTHS Mody4YeHus YBeaomieHus: KieHT He BO300OHOBUT Omepaiiy o TakomMy
cuety, baHk pacropraeT M mpekpamiaerT OTHOLIEHUS O OOCIyKHBAaHHIO cyueTa B
OJTHOCTOPOHHEM TOPSAKE U 3aKPbIBAET CUET.

4.24. B cnyuae, eciu B TeueHue 3 (Tpex) MecsIeB co JAHS HanpasieHus bankom Knuenty
VBenomnienus, Knuent He Bo300HOBUT omepauuu 1o Cuery/Cyery IU1aTeXHOM
KapTo4kH (¢ yueTroM KapTouek ¢ HCTEKITUM CPOKOM JIEUCTBHS), a Takke J]ermo3uTHBIX
Kaprouek ((BHE 3aBUCHMMOCTH OT CpOKa AEWUCTBHs), MPHU HAJIUYMM OCTaTKa JICHET Ha
TakoM cueTe KimeHTa (3a MCKIIIOUEHUEM CYETOB, NMPEAHA3HAUYEHHBIX JUIS 3aYUCIICHUS
nocoOui, COLMAIBHBIX BBIMJIAT, BBHIIUIAYMBAEMBIX W3 TOCYIApCTBEHHOrO OOJKeTa U
(wm) TocymapctBeHHOTO (OHIA COIMATBLHOTO CTpPaxOBaHWs, WJIM TICHCHUH,
BBIIJIAUMBAEMBIX U3 TOCYAApPCTBEHHOro OropKeTa W (WJIM) €IUHOr0 HAKOMUTEIBHOTO
MEHCUOHHOTO (oHAA, U (W) TOOPOBOIBHOIO HAKOMUTEIBHOIO MEHCHOHHOTO (hOHAA,
BO3MEILEHUS] MaTepUaIbHOIO ylepda U MpeJoCTaBIeHUs HEOOXOIUMOW MOMOIIU U3
TOCyJapCTBEHHOTO Oro/pDKeTa (PU3WYECKWM  JIMIaM, TOCTPaJaBIIUM BCJICIACTBUE
Ype3BbIUAHOM CUTYaIMH IPUPOTHOTO UM TEXHOTEHHOT'O XapaKTepa, IIeJIeBbIX aKTUBOB,
BBIIUIAT IIEJIEBbIX HAKOIUICHUH W3 €IMHOTO HAaKONMUTEJIBHOTO MEHCHOHHOTO (oHIa B
LENIAX YIYYLIeHUs SKWIMIIHBIX YCIOBUH M(WIM) OIUIaThl 00pa3oBaHMs, a TaKxkKe
QIMMEHTOB (JIeHer, NpeJHa3HAaYeHHbIX Ha COJIepKaHWE HECOBEPILIEHHOIETHUX U
HETPYJIOCTIOCOOHBIX COBEPIICHHOJIETHUX JeTeil)), bBaHk BlpaBe mepeduciauTbh OCTATOK
JICHeT Ha JIeMO3UT HOTapuyca B COOTBETCTBUU C JIeHCTBYIOIIMM 3aKOHOIATEIbCTBOM U
3aKpBITh TAKOW cueT 0e3 JTOMOTHUTENBHOTO 3asBICHHS Ha 3aKPBITHE CUETa.

4.25. B cnyuae, ecmu mo Cuery/Cuery mnatexxHor kaptouku Kimenta Bo3HUKIA JIr00ast
3aJJ0JDKEHHOCTh 10 obciyxuBaHuio Cuera/Cuera TUIATE)KHOW KapTOUYKM B paMKax
O6mmx ycnoBuit, Knuent HactosimuMm gaet banky mpaBo (coriacue) mpemnoCTaBUTH
mobomy TpeTbeMy Juily Oe3 yBemomsieHHs KimeHTa ¢ Lenbio MoiydeHUs YCIyr Mo
J0CyeOHBIM B3BICKAHMIO M YPETYJIHMPOBAHUIO 3a/I0JDKEHHOCTH, a Takke coopy
nH(pOpMaINH, CBI3aHHOH € 3aJ0JDKEHHOCTBIO, B3BICKAHHIO 330JDKEHHOCTH, B TOM YHCIIE
YCTYIIKH, cienytouiie ceenenus o Kiuenre:

1) mobyro nuadopmaruto o Knuenre, nmeromytocs y banka;
2) cymMy ero 3a10/bKeHHOCTH banky mo Hacrosmmm OOImKUM yCIoBUSIM;

36



3) mrobwie ycioBusi Hacrosumx OOmMMX yCIOBHM W JOTOBOPOB OOECIEeUYEeHHS,

3aKIJIFOYCHHBIX B oOecrieuenue oos3aTenscTs Kimenra.

4.26. B caydae ecau mo obcmyxuBanuto Cuera/Cuera muaTtexHoi kapTouku KimeHra
BO3HUKIIA JIF00Aast 33/I0JDKEHHOCTh B paMKax Hactosimux OOmux ycioBuil, bank Brpase
nepenaBaTh IMpaBa TpeOoBaHMs MO 3aJ0JBKEHHOCTH, oOpa3oBaBiieiics y Kimenrta mo
ucnoip3oBanuio Cuera/Cuera miaTeXHOW KapTouku mepen bankom, Ha gocyneOHoe
B3BICKAHME U YpPEryJUPOBaHUE TPETbUM JIHMIIAM, B TOM YHCIE KOJUIEKTOpaM, 0Oe3
yBenomiieHus Kiuenra o takoi nepenade.

4.27. TlpuocTraHOBJIEHUE PACXOIHBIX ONEpaIii M0 OAHKOBCKUM CYETaM WJIM apecT JICHET,
HaXOAAUIMXCS Ha OAHKOBCKOM CU€Te, MPOU3BOAMTCSA CorylacHO JlelcTByromemy
3aKOHOAATENIHCTBY HA OCHOBAaHUH PEIICHUN U (WJIH) pacopsKEHUI yIOTHOMOYEHHBIX
TOCYJapCTBEHHBIX OPTaHOB WMJIM JIOJDKHOCTHBIX JIMIl O MPHOCTAHOBIICHHH PAaCXOIHBIX
oreparuii mo OGaHKOBCKOMY CYETy KIMeHTa Ju00 WHGOpMalUu YHOTHOMOYEHHOTO
opraHa o0 opraHu3anusax U GU3NIECKUX JIUIAX, BKIIOYCHHBIX B TIEpEUYeHb OpraHu3aui
U JIUII, CBSI3aHHBIX ¢ JPMHAHCUPOBAHUEM TEPPOPHU3MA U SKCTPEMH3MA, U (IJIK) B TIEpEeYCHb
OpraHW3alii W JIUI, CBSA3aHHBIX C (PHHAHCUPOBAHHWEM pACHPOCTPAHECHHUS OPYKHUS
MacCOBOT'O YHMYTOXKEHUS, a TaKKe CIUCOK JUI[, MPUYACTHBIX K TEPPOPUCTUUECKOM
JESTeIbHOCTH, a TaK)K€ BPEMEHHOE OrpaHMYCHHE Ha PACHOpsDKEHHE MMYIIECTBOM Ha
OCHOBAaHMU aKTOB O BPEMEHHOM OTpPaHMYECHUHM Ha PACHOPSIKEHHUE HMYIIECTBOM,
HAJIOKEHHUE apecTa Ha IEHbI'H, HAXOAIIuecs Ha 0AHKOBCKOM CUETE OTIIPABHUTEINS JICHET,
Ha OCHOBAaHMM aKTOB O HAJIOXKEHHUU apecTa Ha JEHBbI'W KJIMEHTa OCYIIECTBIISIOTCS B
MOPSIIKE U CITydasiX, IPeAyCMOTPEHHBIX J{efiCTBYIOMNM 3aKOHOAATEITHCTBOM.

4.28. B0300HOBIEHHE paCXOJHBIX OMepaIuii Mo 6AaHKOBCKUM CUYE€TaM IPOU3BOIUTCS MOCIIE
OT3bIBa YINOJHOMOYEHHBIM TOCYJapCTBEHHBIM OpPraHOM WJIHM JOJKHOCTHBIM JIUIIOM
pelieHus W (MIU) PACHOpPsDKEHUS O TPUOCTAHOBICHHHM PACXOIHBIX OMepanuil Mo
0aHKOBCKOMY CUETy, a TakXke B CIyd4asX, IpeIyCMOTpeHHBIX JleiicTByrommM
3aKOHOAATENTLCTBOM. ApecT, HAJIO)KEHHBIN Ha JNEHBI'HM, HAXOJAIuecs Ha OaHKOBCKOM
CueTe KJIMEHTa, CHUMAeTCs Ha OCHOBAaHWU COOTBETCTBYIOLIETO IHCHMEHHOTO
yBEJIOMJICHHUSI JIMIIA, O0JIAal0IIero MpaBoM HalIOKEHUS apecTa Ha JIEHbI'H KIIMeHTa, 00
OTMEHE paHee NPUHATOrO WM aKTa O HAJIOKEHUHM apecta Ha JEHBIH JHO0O0 TOcIie
ucroiHeHus: baHKOM WMHKAacCOBOTO pacmopshKEHUs, MPEIbsIBICHHOTO BO HCIOJIHEHHE
paHee HAJIO)KEHHOTO apecTa Ha JCHbI'H, HaXOAsIIecs Ha OAaHKOBCKOM CUETe, a TAKKE B
CIIy4asix, MpeayCMOTPEHHBIX J[eCTBYIONINM 3aKOHOATEIECTBOM.

4.29. He pomyckaroTcsi HaJOXEHHE apecTa, NMPUOCTAHOBJIEHHME PACXOAHBIX OINEPALUi,
BPEMEHHOE OTpaHUYEHUE Ha PACTIOPsKEHNE UMYIIIECTBOM, OTPaHUYESHHS HA COBEPIIICHUE
CHIEJIOK ¥ MHBIX OIepaIiii ¢ UMYIIIECTBOM, TIO CIICIYIONINM OaHKOBCKHM CUETaM:

1) mpenHa3HaueHHBIM 7S 3aYUCICHHUS TMOCOOMH M COLMANBHBIX  BBIILJIAT,
BBITIJIAYMBAEMBIX U3 TOCYAapCTBEeHHOTO Or0pkeTa u (rin) ['ocyaapctBerHoro ¢oHmaa
COLIMATILHOTO CTPaxXOBaHUs, >KIJIUIIHBIX BBIJIAT, €IUHOBPEMEHHBIX MEHCHOHHBIX
BHIIJIAT W3 €IWHOTO HAKOMHUTEILHOTO TEHCHOHHOTO (DOHIA B HENSIX YITyYIICHHS
KWIHAITHBIX YCIOBUM U (MJIM) OTIATHI JISYSHHUS], IETIEBBIX aKTUBOB, BBITUIAT IIEJEBBIX
HAKOIUICHUH W3 €MHOTO HAKOMUTEIHHOTO TICHCHOHHOTO (POH/IA B LENSAX YTy IIICHHS
KWINAITHBIX YCIOBUW ¥ (WIM) OIUIaThl OOpa3oBaHWs, BBIIAT HAKOIUICHHHA U3
00pa3oBaTEFHOTO HAKOMUTEIHHOTO BKJIaJa WM CTPAXOBBIX BHIIIAT TIO JOTOBOPY
00pa30BaTeNFHOTO HAKOMHUTEIBHOTO CTPaXOBaHUS Ha YIyUIICHHE >KUJIHIIHBIX
YCIIOBHI;

2) Ha JIeHbI'W, HAXOMSAIIWECS Ha OAHKOBCKHX CYETaX B IKWJIMIIHBIX CTPOUTEIBHBIX
cOoeperaTenbHbIX OaHKaX B BHUAC IKWIMIIHBIX CTPOUTEIBHBIX COCPEKECHUMH,
HAKOIUICHHBIE 34 CYET MCIOJIb30BAHMUS KUIHIIHBIX BBIIJIAT, B BUAC BBIILIAT HIETEBBIX
HAKOIUICHUH U3 €IMHOTO HAKOMUTEIHHOTO MEHCHOHHOTO (DOH/AA B LENAX YIYUIICHUs
KITAITHBIX YCIIOBUHM U (WJIM) OIJIaThl 00pa30BaHusl, B BUJIE BHITUIAT HAKOIIJICHUH U3
00pa30BaTeNbHOT0 HAKOMUTENBHOTIO BKJIa/Ja WM CTPAXOBBIX BBIIUIAT MO JOTOBOPY
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00pa30BaTeNbHOTO HAKOMHUTEIBHOTO CTPaxOBaHUS Ha YIyUYLICHHE >KUIMIIHBIX
YCIIOBH;

3) Ha JeHbIrH, HaxoAsdlIuecss Ha OaHKOBCKMX CuUeTax B JKUJIUIIHOM CTPOUTEIHLHOM
cbeperarenbHOM OaHKE, MPETHAZHAUYCHHBIX JIJISl 3aUMCIICHUS TUIATSXKEH U CyOCHInui B
LeJISIX OIIAThI 32 aPEH/I0BAaHHOE KHIJIbE B YACTHOM KUJIUIIHOM (OH/IE;

4) Ha JICHbI'W, HAXOJAIINeCs Ha OAHKOBCKUX CYeTax B OaHKAaX BTOPOTO YPOBHS B BUJC
HAKOIUICHUH HA KaIUTAJIbHBII pEMOHT O0IIEro UMyIIecTBa 00bEeKTa KOHIOMUHUYMA,
3a HCKIIIOUYEHUEM B3BICKAHWN HAa OCHOBAHHMH CyACOHBIX PEHICHWH IO JelaM O
HEUCIIOJHEHUH 00513aTeNbCTB M0 J0rOBOPaM, 3aKJIIOUYAEMbIM B LIEJISX MPOBEICHUS
KalMuTaIbHOTO PEMOHTA O0IIEro UMYIIECTBA 00hEKTa KOHJIOMUHUYMA;

5) Ha AeHbIU, HaXOasIIMecs Ha OAHKOBCKUX CUETaX, MPeIHA3HAYCHHBIX I 3aUUCIICHUS
KOMITCHCAIIUU MTHBECTULIMOHHBIX 3aTpaT;

6) Ha IeHbI'U, BHECEHHBIE HA YCIOBUSIX JEMO3UTa HOTapUyca;

7) Ha eHbIH, HAXOIAIIMECS HA OAHKOBCKUX CUETax IO JOrOBOpPY 00 00pa3oBaTeIbHOM
HAKOMUTEIIbHOM BKJIa/Ie, 3aKJIFOUEHHOMY B COOTBETCTBHHM C 3akOHOM PecmyOnuku
Kazaxcran «O T'ocymapcTBeHHOH 00pa30BaTeNbHOW HAKOIMUTEILHON CHCTEMEY,
aKTUBBI (POHJIA COLMAIBHOTO MEIUIIMHCKOTO CTPaXxOBaHUS U CPEICTBa IIEJIEBOTO
B3HOCA, BBIJIEISEMbIE Ha TapaHTUPOBAHHBIM 00BEM OECIUIATHONW MEIUIIMHCKOU
MIOMOIIH, HaXOIsIIHecs] Ha OAHKOBCKUX CUETaX;

8) Ha IleHbru, HaxoAsmuecs Ha 0AHKOBCKUX CUETaX, IPEIHA3HAYCHHBIX JIJIS yUeTa JICHET
KnueHnToB ympaBisiomero HMHBECTULMOHHBIM MOpTdenaeM, MO HEUCHOTHEHHBIM
00s13aTeLCTBAM JIAHHOTO YIIPABJISIFOIIETO HHBECTUIITMOHHBIM TIOPTQEIIeM;

9) Ha neHbru, HaxoasIIecs Ha OAHKOBCKUX CUeTax, MpeJHa3HAYCHHBIX 7S y4eTa JeHer
KnuentoB nuia, OCyMIECTBISIIONIETO (PYHKIIMA HOMHUHAIBHOTO JEpXkKaTess, IO
HEUCIIOTHEHHBIM 0053aTeIbCTBAM JAaHHOTO JIMIIA, OCYIIECTBISIONIEr0 (ByHKIUU
HOMUHAJILHOTO Jep>KaTes;

10) Ha neHbru, HaxoasAIIMecs Ha OaHKOBCKUX CUeTaX JUIsl OCYIIECTBICHUS KIMPUHTOBON
NESATEIBHOCTH M0 CHeIKaM C (UHAHCOBBIMM WHCTPYMEHTaMH, JIEHbIM OaHKOB,
CTpaxoBbIX (TIEPECTPaXOBOYHBIX) OpraHHU3alui, JOOPOBOIBHBIX HAKOMUTEIbHBIX
MEHCUOHHBIX (DOHOB, JUIICHHBIX YIOJIHOMOYEHHBIM TOCYJAapPCTBEHHBIM OPTaHOM
JTUIEH3UU U (W) HAXOSIINUXCS B IpoIlecce MPUHYIUTENbHON TUKBUIAINY;

11) Ha neHbru, HaXOMSIIMECS HAa TEKYIEM CYETe YACTHOTO CYJIeOHOTO HCIOJHUTEIS,
MpeAHa3HAYEHHOM JIJIs1 XPaHEHHUs B3bICKAHHBIX CYMM B I10JIb3Y B3bICKATENIECH, 1CHBIH,
HaxoJsmuecs Ha 0aHKOBCKOM CYETe €IUHOTO0 oleparopa B cepe rocygapCTBEHHbIX
3aKyNOK, MPEeIHAa3HAYeHHOM JIJIi BHECEHMs] MOTEHIMAIbHBIMU MOCTABIIMKAMHU WM
MOCTaBIIMKAMH JIEHET B Ka4yeCTBE OOECMEYUTENIHHBIX MEp B paMKaxX ydacTus B
rOCy/IapCTBEHHBIX 3aKyIMKaX B COOTBETCTBUU ¢ 3akoHOM PecnyOmuku Kazaxcran «O
rOCyJIapCTBEHHBIX 3aKyMKax», ICHbI'H (PHIMaIOB OAaHKOB-HEPE3UIeHTOB PecmyOnuku
Kazaxcran, punuanoB cTpaxoBbIX (IEpEeCTPaxOBOYHBIX ) OpraHU3AIUI-HEPE3UICHTOB
Pecry6nmkn KaszaxcraH, TUIIEHHBIX YIIOJTHOMOYEHHBIM TOCY/IAPCTBEHHBIM OPTaHOM
JULUEH3UM W HaXOMAIIMXCS B MPOLECCe MPUHYAUTENBHOTO MpPEeKpalleHHs
NEeSATEeTLHOCTH;

12)Ha neHpru, Haxopismmuecs Ha OaHKOBCKMX C4YeTax, IMpEeIHA3HAUYEHHBIX s

3aYUCIICHUS BO3MEIICHUS MaTepraibHOro yiep0a 1 mpe1ocTaBIeHusl HE00X0AUMOI
MOMOIIM M3 TOCYJapCTBEHHOTO OOkeTa (PU3MYEeCKHM IUIaM, TMOCTPaJaBIINM
BCJICJICTBUE YPE3BBIYANHON CUTyalluy IPUPOJHOTO WIIM TEXHOTE€HHOTO XapaKTepa;
13) Ha neHbru, HAXOASIIMECS Ha OAHKOBCKUX CYETaxX, NMPEAHA3HAUCHHBIX JJIS IEJEBBIX
AKTHBOB, BBIIUIAT LIEJIEBBIX HAKOIUJIEHUHN U3 €IMHOI'O0 HAKOMUTEIBHOTO IEHCUOHHOTO
(dhoHMa B LENSIX YIyUIICHHs] KUIHUIIHBIX YCIOBHUHA W(WIIH) OTUIaThl 00pa3oBaHMs.

§ 2 OTKPBITHUE, BEAEHUE CIIEINUAJIBHOI'O CYHETA

4.30.

ITpu otkpeiTuM CrnenuanbHOrO cuera baHK NpHHHMMaeT Ha TaKOM CUeT JIEHBIH,
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nocrynarouie B nonb3dy KiimeHTta, Tonbko B BHIE MOCOOMH, COIMANbHBIX BBIMIIAT,

BBITUTAYMBAEMBIX M3 TOCYJIapCTBEHHOro Orokera w (wim) ['ocynmapcrBerHoro (GoHma

COLIMAJILHOTO CTpPaxOBaHUs, WU TEHCHH, BBIMIAYMBAEMBIX M3 TOCYJApPCTBEHHOTO

Oromkera W (WIM) EIUHOTO HAKOMHUTEIHHOTO TEHCHOHHOrOo ¢oHma, W (Win)

OOPOBOJIBHOTO HAKOMHTEJIBHOTO TMEHCHUOHHOTO (GoHAa, H(WIH) aJUMEHTOB (JICHET,

MpeIHAa3HAYEHHBIX Ha COJIEpP)KAaHUE HECOBEPIICHHONCTHUX U HETPYAOCIOCOOHBIX

COBEpIICHHOJIETHUX JIeTel), eAMHOBPEMEHHBIX MEHCUOHHBIX BBIILIAT, 3aYHCISIEMbIX U3

€IMHOTO HAKOIMUTEIBHOTO IEHCHOHHOTO (OHIa B MENAX YIYUYIICHHS SKHIUIIHBIX

YCIIOBUH U (UJIM) OIUIATHI JICUEHHUS, [IEJIEBBIX aKTHUBOB, BHIIUIAT I[€JIEBBIX HAKOILJICHUH U3

€IMHOTO HAKOIUTEIBHOTO TEHCUOHHOTO (POHAA B WENSIX YIYYIICHUS >KUIHIIHBIX

yCcIOBUH M (WJIM) OIUIaThl OOpa3oBaHMs, BO3MEILIEHHUS MaTEepHALHOTO yiepba u

MIPEIOCTaBIICHUST HEOOXOAMMON TIOMOIIIH U3 TOCYIaPCTBEHHOTO Or0KeTa (pU3mdecKum

JTUIaM, TOCTPaJaBUIMM BCJIEICTBUE YPE3BBIYAMHONW CUTyallud MPUPOJHOTO WIH

TEXHOTEHHOI'0 Xapakrepa

4.31. B cayuae noctymiueHus aeHer Ha CrenualibHbIN cueT U3 APYruX UCTOYHUKOB/JIHIL
TUIATeXKHBIA JIOKYMEHT BO3BpAIACTCS WHUIMATOPY O€3 HCIONHEHUS COTJIACHO
JleiicTByIOIIIEMY 3aKOHOAATEILCTRY.

4.32. TIlpu otkpeiTHH Qu3ndeckuM JaumnaMm-pesugeHTaM PK mo wux TtpeboBanuio
CrneuuanpHOro cyera JUIsl 3a4uCIEHUST TOCOOMI ¥ COIHUAIbHBIX  BBIIUIAT,
BBITUTAYMBACMBIX M3 TOCYJIapCTBEHHOTO Oropkera w (wim) ['ocynmapcrBerHoro (onma
COLIMAJILHOTO CTPaxOBaHUs, WIM MPU OTKPHITHH CIEHHUAIBLHOTO TEKYIIETro cuera s
EIIB, oOpa3oBarenbHbIX BKJIAJOB, IIE€JEBBIX AKTHUBOB, IIEJIEBBIX HakorieHWd KiueHT
npenacraniser B bank:

1) TOKYMEHT, YIOCTOBEPSIOIINNA JTUYHOCTb;

2) 3asiBIE€HHUE, COJepIKalllee Ha3HAYSHHE TeKYIIIero cueTa.

3) UHBIE JOKYMEHTHI, perJaMeHTHPOBaHHBIC J[eMCTBYIOIIMM 3aKOHOJATEIHLCTBOM B
3aBUCUMOCTH OT Ha3HAUEHUS CUETA.

4.33. Benenne CrenuanbHOTO cueTa I HOCOOMI/ COLMANbHBIX BBIIIAT/ KUJIMIITHBIX
BoiuiaT/EI1B/06pa3oBarenbHBIX BKJIAIOB/ IIETEBBIX AKTHUBOB/ IIETEBBIX HAKOIJICHHIMA
ocymiecTBisieTcss baHKOM ¢ yueToMm clieyIomero:

1) B3HOC HaNMYHBIX JeHer KinuenToM u (uam) TpeTbuMu uiiaMu Ha CrielualibHbIN cueT
3anpeleH;

2) Ge3HanuuHble MOCTymIeHUs Ha CrelManbHBIA CYET OCYIIECTBISIOTCS B COOTBETCTBUH
¢ nyHktoM 4.2 Hacrosmed Crarbum OOmmux yciosuid, JledicTByromum
3aKkoHoaarenbcTBOM PK;

3) GesHanuHble MepeBoabl co CHenuanbHOrO CueTa 3ampelieHbl, 3a HUCKIIOYEeHHEM
nepeBogoB Ha Tekymuit cuer /Cyer TIUIaTeXHOW KapTouku camoro KiueHra,
oTKpbITHIN B baHke, ¢ yuerom TpeboBanuii JlelicTBYIOIIET0 3aKOHOIATENIbCTBA;

4) Ha genpru, Haxoxasmuecs Ha CHenuanrbHOM cYeTe, HEe JOMycKaeTcs OOpalleHHe
B3BICKAHHUS, HAJOKEHHE apecTa, IMPUOCTAHOBJICHHE PACXOIHBIX  OIEpPAIHid,
BPEMEHHOE OrpaHMYEHUE Ha PACIOPSIKEHUE HMYIIECTBOM, OrPAHMYEHUS Ha
COBEPIIICHUE CIETIOK ¥ MHBIX OTIEPAIMA C UMYIIIECTBOM;

5) CneunanpHBI CUET HE MOXKET Y4acTBOBATh B pacueTax Mo JOroBopaM 0aHKOBCKOTO
BKJaJla W TI0 KPEIUTHBIM JOTOBOpaM, JJIS BHECEHUS/M3BATHUS JCHET CO
COeperaTenbHOTO cUeTa WM AJIS 3aUMCIICHUS/TIOTAIIEHUS 3aliMa, 32 UCKIIOYCHUEM
nopsiaka ucnosibzoBanus EIIB niid ynydieHus ;KuaIuiHbIX YCIOBUH B COOTBETCTBUU
¢ «llpaBunamMu wuCHoONb30BaHUS €AMHOBPEMEHHBIX TMEHCHOHHBIX BBIILJIAT IS
YIyYIIEHUSl JKWIMIIHBIX YCIOBHII B COOTBETCTBUU C 3aKOHOAATENbCTBOM PK»,
yTBepkAcHHBIMU [Iprka3zom MuHUCTpa HHIYCTPUN U HHPPACTPYKTYPHOTO PA3BUTHS
Peciy6nmukn Kazaxcran ot 21 suBapst 2021 roma Ne 24, nacrosmmumu OOmumMu
YCJIOBUSIMU ¥ BHYTPEHHUMH JTIOKYMEHTaMH baHka.

6) bank BmpaBe B cilydae HEIMpPENOCTABICHHUS IOJIHOTO MakKeTa MOJTBEPKIAIOIINX

39


http://adilet.zan.kz/rus/docs/Z1300000073#z37

JOKYMEHTOB, IpPEJOCTaBIECHUS MX C HapyLICHHMEM CpPOKOB WM OOpa3oBaHMs
MOJIOKUTEIBHON Pa3HUIBl MEXAY (aKTHUECKH TOTYYEHHOW MOcjie KOHBEpTAIHH
CYMMOH LIEJIEBBIX HAKOIUIECHUH M CyMMOM, YKa3aHHOHM B JOrOBOPE U JOKYMEHTax Ha
oIuIaTy, W3bATh nomuexamtyro Bo3eparty B EHII® cymmy BbIular neneBbIx
HakoIuleHnid co CrenuanbHOro cuera, OTKPBITOro B baHke, MyTeM €ro mpsmoro
nebeToBaHusl.

7) baHk BnpaBe Npu HACTYIJIEHUH OJJHOTO U3 CIIEIYIOIIUX CIIy4aes:

- HEMpPEeNOCTaBJICHUS/ HECBOEBPEMEHHOIO IIOJHOTO TAaKeTa IOITBEPKAAIOLINX
JOKYMEHTOB;

- Heucnoabs3oBanus Knuentom cymmel EIIB B yCTaHOBJICHHBIN 3aKOHOATEILCTBOM
CPOK;

- IIpY BO3HUKHOBEHMM Pa3HHULBI MEXAy IoiaydyeHHOH cymmon or EHII® u
(akTHUeCKU HampaBJIEHHONH CyMMOMW JJisl YIyYILEHHs KWINIIHBIX YCIOBUH, U3BATh
noauiexkanryro Bo3spary B EHII® cymmy EIIB B paMkax yiydileHMs >KWIMIIHBIX
YCIOBUH CO CIELMAIBHOIO CYETa, OTKPBITOro B baHke, IyTeM ero mnpsmMoro
nebeToBaHusl.

4.34. Ilpu otkpbiTuu (uznyeckuM JunaMm-pesugeHtramMm PK — nomywarensiM amumeHTOB
(meHer, mpeAHa3HAYCHHBIX HA COJEPKAHNE HECOBEPIICHHOIETHUX U HETPYIOCTTIOCOOHBIX
COBEPILIECHHOJIETHUX JeTeil) Mo MX TpeOOBaHMIO TEKYLIero cuera Uil 3a4MCIICHUs
QIMMEHTOB (JI€HEr, NpeJHAa3HAYEHHbIX Ha COJIEP)KaHWE HECOBEPIICHHOIETHUX U
HETPYJI0CIIOCOOHBIX COBEpILICHHONETHUX AeTeil), KinuenT npencrasnser B bank:

1) TOKYMEHT, yJIOCTOBEPSIIOLUIMI  JINYHOCTh  IOJIy4areiasl aJIMMEHTOB  (JIEHer,
IpeJHa3HAuUCHHbIX Ha COJAEP)KaHUE HECOBEPUICHHOJIETHUX M HETPYAOCHOCOOHBIX
COBEpIICHHOJIETHUX JIeTel);

2) 3asBIeHME Ha OTKPBITHE CUeTa, CoJepKallee Ha3HAUeHUE TeKYILEro cueTa;

3) Konuio CcyneOHOro aKkTa O B3bICKAHUM AJIMMEHTOB (IEHEr, MpeJHa3HAYeHHbIX Ha
COJIep)KaHWE HECOBEPLICHHOJIETHUX U HETPYJOCHOCOOHBIX COBEPIICHHOJIETHUX
JeTei) WM HOTapHallbHO YJOCTOBEPEHHOIO COrjallleHuss 00 yIuiare aJuMEHTOB
(meHer,  mpenHa3HAuYEHHBIX  HA  COJEp)KaHME  HECOBEPUICHHOJIETHUX U
HETPYAOCIOCOOHBIX COBEPIICHHOJETHUX JIe€Tel), 3aKJII0UEHHOE B COOTBETCTBUU C
Konekcom PK «O Opake (CynpyKecTBE) U CEMbE».

4.35. Tlpu otkpeiTun CrnenuaibHOTO CYeTa ISl aTMMEHTOB baHK MpUHMMAaeT Ha Takoi
CUET JACHBIM C HA3HAUYECHUEM IUIaTeXa «aJIUMEHTBD.

4.36. Benenune CrnennanbHOTO cyeTa JJsl aTMMEHTOB ocyliecTBisieTcss bankom ¢ yuetom
CIIEQYIOIIEro: Ha JIEHbI'M, Haxojsduecss Ha CrenuanbHOM CUeTe sl aJIUMEHTOB, HE
MOJKET OBITh BBICTABJICHO IJIATEKHOE TpeOOBaHUE;

4.37. Pacxognsle omnepauuu 1o CrenuanbHbIM CYETaM MOTYT  OCYLIECTBIISITHCA
npencraButesnieM KimMeHTa TONBKO Ha OCHOBAHMM HOTapUaibHO YAOCTOBEPEHHOMU
JIOBEPEHHOCTH, BbIAAaHHON KimeHToM, a Taxke 3aKOHHBIMHM IPEICTaBUTENISMU, B TOM
yyclie OINeKyHamMu | rnoneuutensMu KiueHta, B Topsake, MNpPeayCMOTPEHHOM
JIeMCTBYIOIMM 3aKOHO/1AaTENbCTBOM.

4.38. Ilopsamox wucnons3oBanus EIIB s ynoydmeHus  KWIMIOHBIX — YCIOBUH
OCYIIECTBISETCS B COOTBETCTBUM ¢ «lIpaBMiamMu MCHOIb30BaHUS €IMHOBPEMEHHBIX
MEHCUOHHBIX BBIIJIAT JJI YJIYYIICHUS SKUJIUIIHBIX YCIOBHM B COOTBETCTBUU C
3akoHogarenscTBOM PK», yrBepxknenHeimMu Ilpukasom MuHHCTpa HHIYyCTpUH H
nHppacTpykTypHoro pa3sutus Pecriyonmku Kazaxcran ot 21 staBapst 2021 roma Ne 24,
HacrosmuMu OOImKMHU ycnoBusiMU U BHyTpeHHUME ToKymMeHTamu banka.

4.39. EIIB pomyckaercss HMCHOJIb30BaTh Ha BHECEHHWE IEPBOHAYAIBHOTO B3HOCA IS
MOJTyYSHHS MITOTEYHOT0 XKIIMIIIHOTO 3aiiMa Ha MPUOOPETEHHE KUIIHIIA U (UITH ) )KUIIUIIA
C IIPOBE/IEHUEM PEMOHTA B PaMKax OJJHOTO JI0rOBOpa OaHKOBCKOIO 3aiiMa, 4aCTUYHOTO
WIM TIOJHOIO IMOTAalIeHMs 33J0DKEHHOCTH 10 HIIOTEYHOMY JKWJIMLIHOMY 3aiiMy Ha
npuoOpeTeHne XUauia U (WiK) KIIKIIA ¢ MPOBEJCHUEM PEMOHTA B PaMKax OJHOTO
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noropopa 0aHKOBCKOTO 3aiiMa, peHaHCUPOBAHUS UITOTEYHOTO KUJIUIIHOTO 3aiiMa;

4.40. Ilpu ycrynke EIIB mnepeBoastcss co CneuuaJbHOro cueTa 3asBUTENS Ha
CnenuanpHBId CUET TMONy4aTessi B TedeHue 3 (Tpex) pabouumx JHEH ¢ MOMEHTa
MPEAO0CTABIICHUS] IOTBEPKAAIOIINX IOKYMEHTOB;

4.41. Tlomydarenb TIOCiE€ TMOCTYIUICHUS cpeactB Ha ChnenuaibHbBIA cyeT 00s3aH
MPEAOCTaBUTh JIOKYMEHTHl B BaHK B COOTBETCTBUU C MOPSJIKOM, YCTaHOBJIEHHBIM
«IIpaBuiiamMu UCTIOIB30BAHMS €IMHOBPEMEHHBIX MEHCUOHHBIX BBIILIAT 7S YJIy4IlEHUs
JKUJIMILHBIX YCIOBUM B COOTBETCTBUHU C 3aKOHOIATEILCTBOM PK».

4.42. Komuccuu, npenycmorpeHnbie Tapudamu banka, co CrnenuanbHbIX CUETOB HE
yACPKUBAIOTCSL.

§ 3 OBCJIIYKUBAHME JICU, MI'H

4.43. O6cnyxuanue JICU u MI'H ocymiectisieTcss MOATOTOBIEHHBIM U 00yU€HHBIM
nepcoHanoM baHka u npeaycMaTrpuBaeT:

— ocymectBieHne bankamu nepBoouepeanoro oocnyxuanust JICU u MI'H B dbponT-
oucax/otnenenusx banka;

— Bo3MoxkHOCTh JICU 1 MI'H BoCnoib30BaThCsi CUTYalIMOHHOM MTOMOIIBIO CO CTOPOHBI
IIEpCOHAJIA;

— OCBEJIOMJICHHOCTh II€pCOHAlla O HOPMATHBHO-IIPABOBOM 0a3ze, 0 MOAXoAe K
MMOHMMAHUIO MHBAIMIHOCTH, B TOM YHUCie BO3MOkHOCTU uaeHTuukanuu JICU u MI'H;
— TOATOTOBKAa U TMpOBeJeHHE OOydYeHUs TMepcoHana, 3aJeCTBOBAHHOIO B
obciyxuBanuu JICU u MI'H;

— HaJIMyue YyCIyru oHjdaiiH cypaonepeBoquuka g Knouento JICU ¢ HapymeHuem
ciyxa.

4.44. Nnsa o6cnyxuBanus JICU u MI'H, B ToM uuciie BellTycKa IIATEKHBIX KapTOUYEK JJIS
JAHHBIX JIMII, HEOOXOUMO HAIMYKUE KBATU(DUIIMPOBAHHOTO M 0OYYEHHOTO TIEPCOHANIA B
banka, a Takxe cypronepesoauuka i JICH ¢ Hapymenuem ciryxa.

4.45. Ortka3 B o6cnyxuBanuu u npenocrasiaeHuu yciayr JICU u MI'H ne nonyckaercs.

4.46. ®uHaHCOBBIE YCIYyTH JOJKHBI ObITh gocTynHsl ans JICM Bcex kareropuii B
cootBeTcTBUM 3akoHOM PK ot 20 deBpans 2015 roga Ne 288-V 3PK «O paruduxanuu
KoHBeHIIMM 0 ITpaBax MHBAIHUJIOBY.

4.47. bankoM oOecreynMBaeTCsi CBOEBPEMEHHOE TPOMKOE M UETKOE O3BYyYHMBAaHUE
JIEKTPOHHBIM TabJI0O HOMEpa JJIEKTPOHHOW oOYepead M COOTBETCTBYIOIIETO OKHA
oOciyxuBanus. [lpu HEoOXOAMMOCTHM MHOBTOPUTH HH(OPMALMIO, MO BO3MOXHOCTHU
YIPOCTHUB NPEJIOKEHNE U COXPAHUB €O CYTb.

4.48. B mnomemenusix banka oOecreunBaeTcs ydyacThe B IEperoBopax CcreluaincTa
’KECTOBOT'O S3bIKA WJIM MPOBEACHUE OHJIAWH-BUACOKOHCYJIbTAIlMK y paboTHHKA baHka,
BJIQ/ICIOILIETO KECTOBBIM SI3bIKOM, HIIH Yepe3 MMCbMEHHOE O0IIeHNe, U O0LIeHIEe Yepes
JUYHOTO CYpAONEPEBOAYMKA, WJIM MCHOJIb30BAaHUS JUCTAaHIIMOHHOIO  CEpBHCA
CypIOTIEpEBO/Ia C UCIIOJIb30BAHHEM MOOWIIBHOTO YCTpOHCTBa, puHayiexkamero JICU u
MI'H.

4.49. Jlomyckaercs MIPUCYTCTBUE JIUYHOTO CypIONEPEBOIUNKA WU
TU(DIOCYPIOTIEPEBOTUHKA.

4.50. Ecnu compoBOXIAIOMINUNA CIIETIOTIIYX0ro, TIyX0Tro Win ciadocneimamniero Kiuenra
TOBOPUT, 4YTO  OH  CHEHMAIUCT  JKECTOBOIO  s3bIKa  (CypAONEpEBOIYMK,
TUQIIOCYPIONIEPEBOIUNK), TO PaOOTHUK baHka MPOCHUT crienrannucTa )KECTOBOTO S3bIKa
IIPEBABUTH COOTBETCTBYIOILIHE JIOKYMEHTBI COIJIaCHO YCTaHOBJICHHBIM
mabioHaM/00pas3aM M CHATh ¢ HUX KomuH. [IoMUMO TOKyMEHTa, YJIOCTOBEPSIOIIETO
JUYHOCTh, baHK 3ampammBaeT y mepeBOIYMKA JOKYMEHT 00 0oO0pa3oBaHHM H
KBaTM(UKAITIH.

4.51. B wmemax 0e30MacHOCTH, TMpPHU HAIMYUHM COOTBETCTBYIOIIEH TEXHUYECKOU
BO3MOXXHOCTH, baHK MpOBOAUT BUIEO3aMHUCh OOCITYKHUBAaHUS CO CHEIUAINCTOM
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KECTOBOTO sI3bIKa, 3apaHee npeaymnpenus ero u Knuenra o0 stom. Takke crienuaiuct

KECTOBOTO S3bIKa IIPOCTABIISIET CBOIO MOJAIMUCH HA JOKYMEHTE (3asBJIEHUE HA OTKPBITHE

cyera, IJIATeKHOM KapTOUYKU U Mp.) ¢ YKa3aHHEM, 4TO TEKCT IOKyMEHTa MepeBe/ieH UM

0€e3 HCKaXCHUH.

4.52. Croeuuanuct XeCTOBOTO s3blKa — CYpAOINEPEeBOIYMK, TUDIOCYpIONEepEeBOAUHUK,
MIOMHUMO TIOJITBEPXKACHUS CBOCH KBaNU(pUKAIMM M TOATBEPXKICHUS IEepeBoJa Ha
JOCTOBEPHOCTH JOJKEH MOJIUCHIBATh 0053aTENbCTBO O HEpas3ralleHuu HHPOpMaIiH,
CTaBIICH eMy M3BECTHOH (0aHKOBCKas, KOMMepYecKas TalHbI, 3alIUTa ePCOHAIBHBIX
JTAaHHBIX ).

4.53. bank undopmupyer KimeHTa 0 BO3MOXHOCTH TONYYEHUS IJII O3HAKOMIICHUS
ANEKTPOHHOW KOMHMHM JOKYMEHTa, COJEp>KaHUE KOTOPOIO JOJDKHO OBITh TOYHO U
IIOJIHOCTRIO MOBeNeHO m0 cBemeHus Kiwmenra, ¢ Be0O-caiita mimum MoOwiInHOroO
npuioxxenusa banka.

4.54. baHk npu B3aUMOAECWCTBUM M OKAa3aHUU CUTyallMOHHOM nomomu Kiumenty c
Pa3IMYHBIMH BUIaMU HapylIeHU QyHKIUN opraHu3Ma 00si3aH 00eCeunTh:

— CBOEBPEMEHHOE BHU3yallbHOE ompenenenue Knuenra (Hamuuue coOaku-MpOBOJHUKA,

WHBAJIUJIHON KOJSCKH, OYKOB W/WJIM TPOCTH IS HE3PSUMX, CIYXOBOTO almapara Wid

WHBIX aCCUCTUBHBIX TEXHOJOTUM U YCTPOUCTB);

— co0JII0/IeHHEe TIPABUII ATUKETA MPH OOIIECHUH;

— coOuro/ieHne MpaBUil CONPOBOXKIEHUSI KIIMEHTOB mpu COBEpPLIEHUH PAOOTHUKOM U

Knuentom HeoOX0IUMBIX OIepaluii B paMKax 00CITyKUBaHHUS,

— YTO4YHEHME HemnocpeAcTBeHHO y KumeHrta, o nedcTBusix paboTHukoB banka ans

MaKCUMaJIbHO 3((HEKTUBHOTO B3aUMOICHCTBHS;

— IPUMEHEHUE JIOCTYIHBIX Mep i Haubosee KoM(pOPTHOro oOCTyKUBAHUS;

— obuienue ¢ camuM KiimeHToMm, a He ¢ ero conpoBOXAaroLIMM, eciu KiueHT He BeiOpa

HHOH cImoco0 oOIIeHus;

— MUHUMU3AIHMIO CTPECCOBBIX (haKTOPOB B Ipolecce oocmykuBanus Kiuenra.

4.55. MeponpusiTus MO OTKPHITHIO OAHKOBCKOTO CYETa, MPEJOCTABICHHI0 OaHKOBCKHUX
yenyr/mponyktoB  JICM uw  MI'M  ocymecTBisioTcss ¢ ydyeToM TpeOOoBaHHIA
JIeNCTBYIOIIEro 3aKOHOJATENbCTBA, HOPMAaTUBHBIX TPaBOBBIX akTOB PK n BHyTpenHnx
JOKyMEHTOB baHka aHalOTMYHO OTKPBITHUIO OAHKOBCKHX CUETOB, INPEIO0CTABICHUIO
0aHKOBCKHUX yCIyr/mpoaykToB apyrum Kmuentam 6e3 cratyca JICU u MI'H ¢ yuetom
HIDKECIIEAYIOILETO:

1) mpenocrasnsor Knuentam JICH no 3peHuro miatexHble KapTOUKU ¢ HAHECEHHEM
HOMEpa U CpoKa JeHCTBUS KapTOUKH METOAOM 3MOOCCHUPOBAHHUS;

2) He MPEensATCTBYIOT MPUCYTCTBUIO COIMPOBOXAAIOIIETO JUIA HpHU OO0CITyXKMBaHUU
Knuenra npu Hanmuuu corjacusi KiumeHta, B TOM 4Yucie TpU HaJU4YUU
COOTBETCTBYIOIIMX ITOMETOK B CBEJICHUSX O HEM;

3) uapopmupyror Knuenta o MNOAXOAMMX JUIsI HEro aJalTUBHBIX PpEIICHUsX,
UMEIOIUXCS B MOJpa3elieHuu, JUisi ero KOM(OpPTHOTO TMepeMEeIleHUus IIo
MOMEIICHUIO, OOCTYXMBAaHUS M CaMOOOCITYXXUBaHHMS (O HAIMYMM KOHTPACTHBIX
MapKUpPOBOK, TAaKTHJIBHBIX HAmNOJBHBIX M HACTEHHBIX YyKa3zaTeiael u TalOiauuex,
ycunurtenaed 3Byka (MHAYKUMOHHBIX II€TeNb), 3BYKOBOM HMH(poOpMamuu B 3ajax
o0CITyXUBaHUS, CIIENHUAIBHBIX MeCT Ui oOcimykuBaHus KimeHra, pacnoyioskeHun
aJanTUPOBAHHBIX MOJ HYyX bl KiineHToB baHKkoMaToB U T.11.), a TaKKe O HAJIWYUU B
MOAPA3ACIICHUA ACCUCTUBHBIX TEXHOJOTMH M  YCTPOWCTB, KOTOpPBIE MOTYT
notpeboBarbesi KimeHTaM ¢ pa3Nu4HbIMM BUJAMU HapyIIEHUH Ui KOM(OPTHOTO
00CITyKMBaHUSI U OCYUIECTBIICHUSI ONEpaluid, a TaKKe MOJHOLIEHHOTO MOJIy4YEHUs
YCIIYT;

4) mo 3ampocy Kmmenta wundopmupyror Kinmenra o cymectByromux B banke
CIELIMAJIbHBIX IPOTYKTaX M yCIyrax, a TAKXKe O CYIECTBYIOIIUX JIbIOTHBIX YCIOBUSIX,
CTaBKax, Tapudax v BapraHTax 00CITyKUBaHUS (MTPU UX HATUINH);
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5) mpennarator KnmeHty, He CHOCOOHOMY BCIEIACTBHE HWMEIOIIMXCA HapYyIICHUH
CaMOCTOSITENIPHO TPOCTAaBUTh IMOJNUCHh, HMMEIOLIMECS BapUaHTHl IOJIMUCAHUS
JOKyMEHTa, ¢ y4eToM TpeOoBaHuil JlelicTByIOIEro 3aKkoHOJaTeIbCcTBa ((hakCcuMuie
(mpy  HAIMYMK pEIICHUS YIOJIHOMOYEHHOTO OpraHa W/WIM Ha OCHOBaHUH
pacrnopsauTeIbHOr0 JAOKyMeHTa baHka), 3/eKTpOHHas HOJNHMCh, B TOM 4YHCIE C
JOTIOJTHUTEIBHBIM ~HUCIOJIb30BAaHUEM OHOMETPHUECKUX JaHHBIX Kimenra, wuim
IIPOCTaBJICHUE MOJIUCH ITpeacTaBuTeneM Kimenra, a Takke NpocTaBlIeHUE MTOANNCH
C HCIOJb30BAaHUEM TaKOI'O AJalTHUBHOIO YCTPOMCTBA, Kak CHELUAIN3MPOBAHHBIN
Tpadapet (IIpu HAIMUUK) U151 0003HAYEHUS IPAHULL OIIPECIIEHHOIO [0JIs1 JOKYMEHTA,
MpeIHa3HAuYCHHOTO JIJIs IPOCTABIICHUS TTOAINCH);

6) uapopmupyror KimeHTa O BO3MOXKHOCTH JUCTAHIIMOHHOIO OOCIY)KUBaHHUS C
ucrnoibp3oBanueM BeO-caiita n/man MoOOWIBHOTO TPUIOKEHUS, 00 aJanTHBHBIX
peLIeHMsIX, IPeJHA3HAYCHHbIX Ul YIaJeHHOIo OOCIy)KMBaHUS JaHHON KaTeropuu
KnuentoB, a TakKe HWHBIX BO3MOXKHOCTSIX JOCTyHna K ()MHAHCOBBIM YCIIyTaM C
HMCHOJIb30BaHUEM JUCTAHIIMOHHBIX KaHAJIOB (Online Bank, OHJIAMH-
BUJICOKOHCYJIbTAIIM) W yJNaJIeHHOW uWACHTUUKAUK ©  AyTeHTH(UKaIuu.
OOecnieunBalOT  HaJIM4YME€ U BO3MOXKHOCTh  MCIIOJb30BaHMUS  HECKOJBKUX
IbTEPHATHBHBIX KAaHAJIOB MOJTBEPKICHUS COBEPIICHUS 3HAYMMBIX OMEparuil Iis
Knuenros: tenedoHHbIl 3BOHOK, yaT, SMS-coo01ieHue, BUaeo-4aT U Tak Jajee;

7) obecriednBaOT  BO3MOXKHOCTh ~ KONMUpOBaHHWsS  (ckaunBaHus) KimeHtom Ha
JIEKTPOHHBIA HOcUTeNlb HeoOxoauMoil KimeHTy nokymeHTanuu (C 3amuTod OT
M3MEHEHHI) NP AUCTAaHIIMOHHOM oOciykxuBanuu KimeHta depes nuuHBIA KaOWHET
Ha Be0-caiite unmu B MoOWIBHOM MpUIOXKEHMHM, B TOM uucie B (opmare,
MPUMEHUMOM JUIS TIPOYTEHHS TPOTpaMMaMK dKpaHHOTO jaoctyna s KineHToB c
HapyIIEeHUSIMH 3pEHHUS;

8) mo 3asBieHnto KimeHTa WM €ro mpeiCTaBUTENs MPH HAIWMYUH BO3MOKHOCTH
OTKIIIOYAlOT  (OJIOKMPYIOT)  ONpejeieHHble  KaHajdbl WH(GOPMHUPOBAHUA U
o0CITy)KUBaHUS;

9) npu nepBuYHOM 0OCITyXHBaHUM KiMeHTa U ero corjiaci BHOCST B CBEICHUS O HEM
MOMETKM O BHIE HapymeHus (QyHKOWA opraHm3ma, umemmuxcs y Kimenra
OTpPaHUYEHUSX U OCOOEHHOCTSIX OOCIY)XHBaHUS, a TaKKe O CONPOBOXKJIAIOIIEM
nanHoro Knuenra nuue. B nononHeHue K cTaHIapTHRIM cioco0aM MIeHTU(UKALUN
u Aytentudukamuu (PIN-koxbl, mapoiu, KOJOBBIE CJIOBa, W T.N.) MpeIararT
Knuenty umeromuecss cnocoObl HAEHTU(GUKAIUU U AyTEHTHU(PUKALUU, KOTOpHIE
3aTeM MOTyT OBITh HCIONB30BaHbl KIIMEHTOM Takke MpU JIUCTAHLUOHHOM
00CITyKMBaHUU M CaMOOOCIYKMBAaHUM MOAXOJALINE JUIsI HEro OHOMETpHuYEcKue
METOABI HJICHTHU(PUKANU U AyTEHTUDHUKAINH;

10) ocymiecTBISAIOT WHAUBUAYAIbHOE BbIE3JHOE OOCIy)XMBaHHE Ha JOMY IO 3asiBKE
Knuenra (motenuuansHoro Knuenra), B mopsiake, mpe1ycMOTpeHHOM BHyTpeHHUMH
nokyMeHTamu banka (py HaIM4Yuu TaKOW yCIIyTH).

CTATDBA 5. IVIATEXXKA U IEPEBO/IbI AEHET

5.1.

5.2.

baHk ocyIecTBiIseT MiIaTeKW W MEPEBOJIBI JIEHET B HAIMOHAIBHOM W WHOCTPAHHOU
BAJIIOTE B COOTBETCTBHUU C yKazaHUsMU KimeHTa, 3a WCKIIOUYEHHEM CIIyJaes,
npenycMoTpeHHbIX B MyHKTe 40.11 crateu 40 HacTosmux OOIIMX YCIOBUN U MyHKTE
243 TIpaBua 00 00X YCITOBUSAX IPOBEICHUSI OTIEpaIUid.

BaHK OCyIIECTBIISIET TUTATE U U TIEPEBOIBI ICHET, B TOM YHCIIe MOOWIbHBIE IIATEKU, HA
OCHOBaHUM ykazaHuil Kirenra/YnmoiHoMOueHHOTO JIUIa, UCIIOJHEHHBIX B MHCbMEHHOM
BUJIE U MEpeAaHHbIX B baHK Hapo4yHO OO B 3JIEKTPOHHOM BHUJE C HCIIOJIB30BAHHEM
Cucrembr JIBO. IloakmioueHue K JaHHOW cucTeMe ocymiecTBiageTcs Kinentom
CaMOCTOSITENIFHO ~ 4epe3  MoOWiabHOE  MpWIOKEHHe JTUO00 Ha  OCHOBaHMUU
COOTBETCTBYIOIIErO 3asiBICHUS Ha OTKPHITHE CUETa, MOJAMUCAHHOTO MeXIy baHkoMm u
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

Knuentom (mnst ¢pusmyeckoro nuia AOCTATOYHO 3asBJICHUS HA YCTAaHOBJIEHHUE/OTKA3 OT

JIOTIOJIHUTENBHBIX YCIIYT);

VYkazaHus JOJKHBI COAEpk aTh BCIO MH(OPMALINIO, HEOOXOAUMYIO Ul HaAJIeXKaIlero

ucnonHenus: bankom ykazanuii Kimmenrta/Y moJTHOMOYEHHOTO JIUIA, TTPEyCMOTPEHHYIO

JIeHCTBYIOIMM 3aKOHOAATENbCTBOM M BHyTpeHHMMH nokyMeHTamu baHka. Yka3aHus

MOTYT OBITh BHINIOJIHEHBI Ha Onankax banka.

baHk mnpuHUMaeT TOJNBKO T€ IUIATEKHBIE IOKYMEHTHl W/WJIM YKa3aHHs, KOTOpbIE

0oOpMIICHBI B COOTBETCTBUHU C TPEOOBAHHSIMH, MPEIyCMOTPEHHBIMU JleHCTBYOIIMM

3aKOHO/JIaTEJIbCTBOM.

IIpn BBIABIEHMM PAcXOXKACHUM, HENOCTaTKOB, 3aMedaHuid baHk B  Cpokw,

peaycMOTpeHHble  JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM, BO3BPAILAECT MNOPYUYECHUS

Knuenty 6e3 ucnomHeHws.

bank He MpUHUMAET K UCIIOJHEHUIO IIJIaTEXKHbIE TOKYMEHTHI:

1) comeprkanue HEsICHBIE YKA3aHMUS;

2) He 3all0JIHEHHBIE WM HE ToAnvcaHHble KineHToM/Y IOJTHOMOUYEHHBIM JIUIIOM;

3) He coaepxKalue CBEIACHMsI, IPeayCcMOTpeHHbIE JlefCTBYIOINM 3aKOHO1aTEIbCTBOM;

4) comeprkalue HEKOPPEKTHYIO JIaTy BaIOTUPOBAHUS,

5) nopyueHusi, B KOTOPbIX CyMMa IPONKChI0 HE COOTBETCTBYET CyMME LIU(PPAMH;

6) 3amoJIHEHHbIE KapaHAaIlloM;

7) copeprkalue UCTIPaBIICHMUS;

8) coxeprkaiiMe yka3zaHUs O MPOBEICHUM Olepauuii, Hapymaromux JlefcTByrolee
3aKOHOJAATEIbCTBO;

9) uHBIX  cilydasx, MPEAyCMOTPEHHBIX  JIeHCTBYIOIIMM  3aKOHOAATEIHCTBOM,
BryTtpenHnmu nokymentamu banka.

B ykazannbix cnyuasx bank Bo3Bpamaer Knuenty Takue nopyuyeHus 6e3 UCIIOIHEHUS B

TE€YEHHE ONEPAL[MOHHOTIO JIHA B IEHb UX NOJyuyeHusl. baHk He HeceT OTBETCTBEHHOCTH 3a

MOCJIE/ICTBHS], BO3HUKIIINE B CBSI3U C OTKa30M baHKa B HCIIOJTHEHUHU TaKUX yKa3aHUI.

KnuenT npuHumaet Ha ceOst BeCh pUCK U BCIO OTBETCTBEHHOCTD, CBSI3aHHBIE C HEBEPHBIM

YKa3aHUEM PEKBU3UTOB B IJIATEKHBIX TOKYMEHTAX.

Bce muarexu u nepeBoibl IeHer MOAJIeKaT UCIOJHEHUI0 baHKOM ¢ y4eToM BpeMeHH,

HE0OXOaUMOTO Ui UCTIOJHEHHs OaHKOBCKOW omepalud W B OUEPEIHOCTH,

onpenensiemor  Knmentom, ecnum HMHOE HE IpeaycMoTpeHo JleficTByromum

3aKOHOJIATE€bCTBOM W  BHyTpeHHUMH JokymeHTamu baHka, B TOM 4ucie
3akoHoarenscTBOM PK 0 BaimrOTHOM perynupoBaHum.

HcnonHenue miaaTeXHOTO JTOKYMEHTA, 3a UCKIIOUEHHEM MHKACCOBOI'O PaCIOpPsHKEHUS,

IJIaTEKHOTO TpeOOBaHMS ISl B3bICKAHUS MPOCPOUEHHOM 3a7J0JDKEHHOCTH 110 3aiiMy U B

CIIyyasix UCIOJIHEHHMS TUIATEKHOTO JOKYMEHTA B HEOIIPECICHHbIE CPOKHU, COBEPILIAETCS

bankom B feHb ero nHuIMUpoBaHus KinueHtom.

1) NukaccoBbie pacmopsKeHHsI HCIIONHSIOTCS HE Mo37aHee 3 (Tpex) omepaluOHHBIX
JHEH, cleayroluX 3a JHEM HX MpeIbsSBICHUs, 3a HCKIOYEHHEM MCIIOJIHEHUs
WHKAaCCOBOTO pAaCIOPSKEHUSI B HEONPENENIEHHbIE CpPOKHM, a TaKKe CIydaes,
MPEyCMOTPEHHBIX HAJIOTOBBIM 3aKOHOAATENHCTBOM PK;

2) [Inatexxnoe TpeOoBaHWE, TPEABSIBICHHOE JUIS  B3BICKAHUS  MPOCPOUCHHOM
3aJI0JKEHHOCTH T10 3aiiMy, UCIIOJHSAETCS He no3aHee 3 (Tpex) onepalroHHbIX JTHEH,
CJIEIYIOIIMX 32 THEM €r0 MPEAbIBICHUS;

3) UcnonHeHne MHKACCOBOTO pACHOPSIKEHUS] HAJIOTOBBIX OPraHoOB O B3bICKAaHUU
HAJIOTOBOM 3aJIOJDKEHHOCTH U CyNEOHBIX WCIOJIHHUTENEH MO HCIONTHUTEIHHBIM
JOKYMEHTaM, a TakXe IJIaTeKHOTO TPeOOBaHHUS, MPEIbSIBICHHOIO AJIsi B3bICKAHUS
MPOCPOUYCHHOM 3aJOJDKEHHOCTH [0 3aiiMy, NpU HEJAOCTAaTOYHOCTU JIEHET Ha
Cuere/Cuery mutate:xHoN KapTouku KilmeHTa OCyIIECTBISIETCS 110 MEPE MTOCTYTICHUS
neHer He mo3gHee 1 (OJHOTO) OmepalMoOHHOTO [HS, CIEIYIOLIEro 3a JHEM HuX
noctymieHus Ha Tako Cuet/CueTy MmIaTeXHOW KapTOUuKH;
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4) Vkazaane KiueHTa cUWTaeTCs WCIOJMHEHHBIM TOJBKO IIOCJIE€ TOro, kKak baHk
coepmn nederoBanne Cuera Knmenra. Ormerka (mramm) banka Ha TuiaTeXHOM
nokyMeHTe KimenTa noarBepKaaeT TOJNBKO MOCTYIIICHUE IUIATEKHOIO JOKYMEHTA B
baHk, HO He ABJIE€TCS NOATBEPKACHUEM UCIIOIIHEHNS YKa3aHHUS.

5.10. O6s3atenscTBa banka mepen KimeHToM 10 mepeBogy  JEHEr  CUHMTAIOTCS
BBIIIOJTHEHHBIMU ¢ MOMEHTA UCNOIHEHUs bankoMm yka3zanus KineHTa B COOTBETCTBUU €
JIeHCTBYIOIMM 3aKOHOATENBCTBOM. baHK HE HECET OTBETCTBEHHOCTH nepen Kiimentom
3a HEHMCIIOJHEHHUE WM HEHaJUIe)kKalllee UCIIOJHeHNEe yYKa3aHuid 0ankoMm OeHneduimapa u
0aHKaMU-KOPPECIIOHIEHTaMH, yYaCTBYIOLIMMHU B IIEPEBOJIE JICHET.

5.11. baHk oOCyIIECTBISIET IUIATEXXU U NEPEBOJbI JEHET B COOTBETCTBUU C YKa3aHUSIMU
Knuenra B npezaenax ocraTka cBOOOAHBIX JEHEr Ha CUeTe, 3a UCKIIOYEHHUEM CIIy4yaeB,
npexycMoTpeHHbIX B myHKTe 40.11 cratbu 40 HacTosmux OOIIMX YCIOBUN W MyHKTE
243 TlpaBun 00 oOmMX YCIOBUSX NpPOBENEHMs omepauuil. B ciaydae ecin Ha cuete
HE/IOCTaTOYHO JeHer, baHk BmpaBe BEepHYTh IUIATEXKHBIE AOKyMeHTH KimeHty 0e3
ucnosHeHus. YacTuyHoe MHCNOJNHEHME IUIATEXHBIX JOKYMeHTOB KimeHra He
OCYIIECTBIISETCS.

5.12. KiiueHT nprHUMAET U COTJIAIIAETCS ¢ TEM, UTO BCe U J1t00ble yka3zaHus Kinenra, B Tom
YlCJIe 10 YIJIaTe HAJOroB U APYTUX 0053aTeNbHbIX IIaTeXel B OI0JKET, IPUHUMAIOTCS
TOJIKO B TEYEHHE OIEPAL[MIOHHOIO JIHS, €CJIM UHOM CpoK He yka3aH B Tapugax banka.
VYkazanus, caenanHble KiimeHTOM Iociie onepanuoHHOro JHs, akuenTyrorcs bankom
CIICAYIOLUIMM OIepaloHHbIM JaHeM. KimeHT mnpuHMMaeT Ha ce0si Becb PHUCK U
OTBETCTBEHHOCTb, CBSI3aHHBIE C IpefocTaBiceHUEM baHKy yka3zaHui, B TOM 4HcCIIEe I10
yIjiaTe HaJOroB M JpYyTrux o00s3aTelbHbIX IUIaTe&XeH B OMOKET IO HCTEUCHUH
OTIEPAI[MOHHOTO JIHS.

5.13. Ot3b1B KnlmeHTOM yKa3aHus U IPUOCTAHOBIJICHUE UCIIOJHEHUS YKa3aHHsI IPOU3BOJATCS
B ITIOPSAKE U CPOKH, YCTAHOBJIEHHBIE /[€HCTBYIOINM 3aKOHOAATEIBCTBOM.

5.14. baHk 3a4uciseT CyMMBbI, NEpeBeIcHHbIE B Moyb3y KimeHTa, Ha cyYeT B CpOKH,
yCTaHOBJIEHHbIE JIeMCTBYIOIIMM 3aKOHOAATEIbCTBOM, 3a MCKJIIOYEHHEM CIy4aes,
npenycMoTpeHHbIX B myHKTe 40.11 crathu 40 Hactosmmx OOMMX YCIOBUHM U MyHKTE
243 TlpaBui 06 00LIMX YCIOBUSAX MPOBEACHUS ONEPaLIUi.

5.14-1. B cnyuae nocTyIuleHUs IEHET B MHOCTPAHHOM BaJIIOTE HA CYET, OTIIMYHOM OT BaJIFOTHI
OAHKOBCKOIO0 cCyeTa, 3auMCICHHE CYMMBbI IPOU3BOJAUTCS IyTEM KOHBEPTALUU B
OCHOBHYIO BaJIIOTy BEJICHHUs CcUeTa, C MpUMeHeHueM Kypca kousepranuu MIIC Ha nenn
COBEpIICHUs oOInepanuu, 0e3 HEeOOXOAMMOCTH IMPEIOCTABIECHUS JONOJHUTEIBHOTO
ykazanua Kimenra. IlognuceiBas 3asBieHue Ha OTKpbITHE cueTa KiMEHT BbIpaxkaer
6e3ycioBHOE U 0€30T3bIBHOE COTJIACHE Ha TaKyl0 KOHBEPTALIUIO.

5.15. B cnyuae ycranoBienus KimeHToM QakTa OmMOOYHOrO 3a4MCIIEHHs JIEHET Ha €ro
Cuer/Cuer miatexHOW KapTOuku JuO0 (akTa omMOOYHOro HcmoinHeHus bankom ero
ykazanuii, KiueHnT o6s13aH He3aMeITUTeIbHO U3BECTUTh 00 3ToM baHk.

5.16. B cinyuae obHapyxeHus bankom ommbok B onepanusax mo Cuety/CueTy miaTeKHOM
KapTOYKH, B MOATBep:kIeHNH, Brinucke no Cuery/CueTry MmiaTexHON KapTOUKU H/HUIH
npyroi uadopmanuu, kotopyto bank npepocrasui Knuenty, bank o0s3aH HeMeaIeHHO
yBeIoMUTh 00 3ToM KimeHTa W B KpaTdaiilliie CpPOKH IPOU3BECTH HCIPABICHUS
HEMPAaBUJIBHO IPOMU3BEIEHHBIX aecTBuil. Ilpm sTtom baHk BmopaBe mNpoW3BOAWTH
KOPPEKTHPOBKY pPAacyeToB IyTeM KpeauToBaHus Jmbo nederoBanus Cuera/Cuera
IUTaTEKHOM KapTouku 0e3 nmpeaBapuTenbHoro cornacus Kinuenra.

5.17. IlpenwsiBieHnE 3IEKTPOHHBIM CIIOCOOOM yKa3aHMM O MiaTexax u nepeBojax Jlexer, a
TaKXKe pPacHopsDKeHUI 00 MX OT3bIBE NMPOM3BOJUTCA HAa OCHOBAaHMM M B IOpPSIKE,
IIPEyCMOTPEHHOM COOTBETCTBYIOIIMMU YCIOBUAMH U 3asiBJICHUEM HA OTKPBITHE CUETA,
perynupyomumu  otHomeHuss banka w  Knmenta mo oOcnmyxkuBanuio Kimenra
nocpeacrsom Cucrembl JIBO. Hacrosimee 3asiBneHue Ha OTKpbITHE cdeta u OOrmime
YCIOBHSI PEryJMpylOT BOMNpPOCHl 00paboTKM baHKOM IUIaTEXHBIX JOKYMEHTOB,
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MOCTYNMUBIIMX MocpencTBoM cepBuca Cuctemsl /IO B wactu, He yperyJaupoBaHHOW B
YKa3aHHbIX BbIIIC YCJIOBUAX U B 3asBiIeHNN Ha OTKPBITHUEC CUCTA.

5.18. Kauent HacTosImm IpU3HACT U CorjamacTcda C TEM, 4YTO CO6J'IIOI[a€T Tpe60BaHI/IH

JICUCTBYIOIIETO  3aKOHOAATENbCTBA, B  TOM  YHCJIE€  3aKOHOJATEIBCTBOM O
IPOTUBOJEUCTBUY Jieraau3auuu (OTMBIBAHUIO) JOXOZOB, IOJIYYEHHBIM HPECTYIHBIM
nyTeM, ¥ (UHAHCUPOBAHMUIO TeppopusMa, HMHOCTpaHHBIM 3aKOHOJATEIbCTBOM,
HactrosmuMu OOIIMMH YCIOBUSAMHU U nojajepxuBaeT bank B ToM, uyTo baHk akTUBHO
paboTaeT Ha/ MPEIOTBPAIICHUEM CITydyacB BOBJICUCHH baHka B mpecTynHble 1eiCTBUA
U CXEMBI 10 OTMBIBAaHHUIO JEHET, BKIItoYas, 0€3 OrpaHu4yeHuH, JIerajau3anuo 10X010B,
MOJyYCHHBIX TPECTYMHbIM IIyTeM, (UHAHCUPOBaHHE TeppopU3Ma/(UHAHCHPOBAHHE
pacIpoOCTpaHEHUsI OPYXKHUS MACCOBOIO YHMUYTOXKECHHS, MOIIEHHUYECTBO, KOPPYIILHMIO,
HapyleHne TpeOOoBaHUN MEXIYHAPOJHBIX AKOHOMUYECKHX CaHKIHMHA U T.A1. B cBs3m ¢
3TUM baHK MO CBOEMYy YCMOTPEHHIO YCTAHABJIMBAET OIpEJesIEHHbIE TPeOOBaHUS K
Knmnenram banka, yCTaHOBIEHUIO C HUMH JETIOBBIX OTHOUICHUH M K CIIEJIKaM/TiIaTexam/
nepeBoJaM JeHer, coBepiiaeMbiM KimmeHtamu baHka, KOTOpble MOTYT NEPHOAUYECKH
M3MEHSTHCSI B COOTBETCTBHH C TpeOoBaHMsAMHU JIeHCTBYIOIIEro 3aKOHOAATENBCTBA U
BuyTrpennumu nokymenramu banka.

5.19. Hacrosimum KineHT npuHUMaeT u coriamaercs, yTo baHk BripaBe 0Tka3arh B aKIIENTE

5.19-1.

TUTaTEKHOTO JoKyMeHTa KireHTa, He OTBedaroniero Tpe00BaHUsIM, YKa3aHHBIM B ITYHKTE
5.17 wnacrosmmx OOMMX YCIOBHA W/WIM IMOTPeOOBATh MPEIOCTABICHUS JIOO0OH
JOTOJTHUTEIPHONH ~ WH(POpPMAlMK, HEOOXOMUMOW Ui  aHaiM3a  YKa3aHHOTO
iarexa/nepeBoja. [Ipu HenpeacTaBieHnH Takod MHGOpMAIMU B yKa3aHHbIe baHkoM
cpoku, baHk BrpaBe MPOM3BECTH BO3BPAT MOCTYNUBIINX B 03y KineHTa jeHer wiu
OTKa3aThb B aKLCITC IIATCKHOTI'O JOKYMCHTA.

Hactosmum KnuentT npuHuMaeT u corjiamaercs, 4To baHk BIpaBe OTKa3aTh B
HCIIOJIHCHUU YKa3aHUA MWW [MPUOCTAHABIMBACT MCIIOJIHCHUC YKa3aHHUd U (I/IJ'II/I)
pacxojanble oneparuu 1o Cuety, OJ0KHpyeT CyMMY IJIaTeka U (UiIi) IepeBoa JACHET o
BBISABJICHHBIM IJIATC)KHBIM TPAH3AKIWAM C IPU3HAKAMU MOIICHHHUYECTBA B COOTBETCTBUHA
¢ 3aKOHOM O TIaTeXax M IIaTeXHbIX cuctemax PK.

5.20. Hactosamum  KimeHT mpuHMMaeT M corlamaercs, 4To baHk — BIpaBe

MPUOCTAaHOBHUTH/OTKA3aTh B MPOBEACHUM IJIaTexka/mepeBojga KnueHta, B MPUHATHH U
0o0CITy’)KMBaHWUW BaJIOTHOTO JOTOBOPA, MPEACTABICHUHU MpoaykTta/ ycimyru banka mo
mo0oMy W3 OCHOBaHMi, yka3zaHHBIX B myHKTe 40.11 crateu 40 Hacrosmux OOmMX
ycioBuil u myHkTe 243 TIpaBui 00 00IIKX YCIOBUAX MPOBEACHUS ONEPALIUM.

5.21. HacrosmuMm Knuent IMPUHHUMACT U COrjlalmacTcs, 4TO Bbank He Hecer/He GYJICT HECTHU

OTBETCTBEHHOCTH 3a yIIepO, MpuurHeHHbIN KiueHTy B ciiydae npuocTaHOBKH/OTKa3a B
NpoBeieHUH Marexa/nepeBoaa Knnenta mo ocHoBanusiM nyHkra 40.11 craten 40
HacToamux OOmux ycinoBuil u myHkTa 243 IlpaBun 006 0OMKX YCIOBUSX MPOBEACHUS
omepauui, a TaKkKe [0 TNPUYMHE NPUOCTAHOBKH/OTKAa3a B  INPOBEICHUU
maTexa/mepeBoia Kimmenra 6aHKOM-KOPPECTIOHICHTOM.

5.22. bauk BmopaBe yzaepxkarb 30%-HbBI Hajgor OT MOCTYNAIOLIEH CYMMBI B TIOJb3Y

Ooenepunmapa — Knmenta banka B OTHOIIEHWH ONPENEIECHHBIX BHUIAOB JIOXOJIOB,
MOJYYEHHBbIX OT HUCTOUYHMKOB BbiuIarel B CIHIA. JlaHHOe yaep)kaHue Hajiora c
nocneayromei BolaTol Ha pekBu3nThl Hamorosoit cimyx6s1 CIIIA nmpousBogurcs B
ciyyae, ecnu  KioumeHT He — mpenoctaBUT B baHK  MOATBEpXKAAroIIMe

JTOKyMeHThI/MHpopMario o cBoeM ctaryce nepconsl CIIIA, a paBHO mpemocTaBuT B

bank HenocroBepHble cBefieHus o craryce nepconsl CIIIA:

1) ®uznyeckoe MU0, KOTOPOE UMEET OJIMH WJIM HECKOJIBKO U3 CIEAYIOUUX MPU3HAKOB!
rpaxaanctBo CIIA, mecto npoxuBanue B CIIIA, mecto poxaenust B CILIA, Bun na
xutensbcTBO B CIIIA.

2) IOpuanueckoe U0, KOTOPOE HMEET OJWH WM HECKOJBKO W3 CIEIYIOUX
MPU3HAKOB: MECTO peructpanuu Ha tepputopun CIHIA, akimoHepa, SBISIOMIETOCS
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[Tepconoit CIIA, ¢ noneit 6onee 10% nubo B ciayyae, €ciid 3TO UHBECTHIIMOHHAS
koMmmanus — 6onee 0%, 6enedunmaproro Bnanensia — [lepcony CIHIA.

5.23. bank cormacHo TtpeOoBaHusiMm FATCA BmpaBe mnpenocTaBisiTh WHOOpMAIUoO O
nepcoHax CHIA, ocyiecTBisATh Nepefadyy UMX MEPCOHAJIbHBIX AAaHHbIX B Hamorosele
ciyx0n1 CIIA.

5.24. Ilpu ortkaze Kiuenra nate baHky corjacue Ha NperoCTaBiICHUE HEOOXOIUMOI
napopmanuu Hanoroseim cimyx6am CIIA, baHk BmpaBe 3akpbiTh CUET WM HE
YCTaHABJIMBATh J1E€JI0BbIC OTHOIIECHHUS.

5.25. Knuent npenocrapisier banky coriacue Ha pacKkpbeiTHe HH(POpPMAIIUKA O TTPOBOIUMBIX
TUIaTeXax/mepeBojax JACHEr/IIaTeXHbIX JOKYMEHTaxX B Y TOJTHOMOYCHHBIH opraH, baHk
-KOpPPECTIOHCHT 10 ero 3ampocy, Hamorossim ciyx6am CIIA, npaBooxpaHUTeIbHbIE
OpraHbl U MHBIE TOCYIaPCTBEHHbBIE OPTraHbl U YUPEKACHUS B CIydasX, YCTaHOBJIEHHBIX
JleicTBYIOIUM 3aKOHOIATEIHCTBOM.

5.26. bank He HeceT 0TBeTCTBEHHOCTH niepe Kinenrom, ecnu onepanuu no Cuery Kinenra
3anepxkuBaoTces o BuHe AO «HarnmonanpHas miatexxHas kopropanus HanmonansHoro
banka Pecnybnmuku  Ka3zaxctaH», yHNOJHOMOYEHHBIX OpPraHoB U  OaHKOB-
KOPPECMOH/IEHTOB, YYaCTBYIOLINX B PACUETHOW OMepaIuu.

CTATbBA 6. KACCOBOE OBCJ1YKUBAHHUE.

6.1. bank mpoBoAMT olepanuy ¢ HATUYHBIMH JICHbI'AMHU B HAIlMOHAJIBHOW M MHOCTPAHHBIX
BaIIOTaX, Meroluxcs B banke. Onepanunu ¢ HaAIUMYHBIMU J€HbraMU OCYLIECTBIISIIOTCA
bankom B omnepanuMoHHBIE 4Yackl B IOPSAKE, YCTAHOBIEHHOM JIeHCTBYIOIIMM
3aKOHO/IaTeIbCTBOM U BHyTpeHHHMHU nOoKyMeHTamMu baHka, 3a HCKIIOYEHUEM Oorepaiui,
CBSI3aHHBIX C UCIOJIb30BaHNEM baHKOMaTOB.

6.2. bank BHocuT Ha cueT KineHnTa Ha cymmy (aKTUYECKU TMOJYYEHHBIX JIEHET MOCle UX
MOJINCTHOTO Tepecuera. B ciayuyae BHeceHus: KiMEHTOM HaMYHBIX JEHEr Ha CUET B
KpPYITHOM pa3Mepe (KpymHbIi pa3mep onpeaensercs bankom camocrositensHo) Kinuent
coriamaercss ¢ TeMm, u4To baHk wumeer mpaBo MOTpeOOBATH JOKYMEHTHI,
MOJITBEPKIAOLINE TPOUCXOXKAECHNE BHOCUMBIX/CHUMAEMBbIX JICHET.

6.3. Bpilaya HaJdM4YHBIX JEHET MPOU3BOAMTCS B Ipeleiax OCTaTKa Ha CUeTe 32 MHUHYCOM
komuccuu banka, npenycmorpennoit Tapudamu banka, mo 3asBke Ha CHATHE HATUYHBIX
JICHET , IPeJBapUTEIbHO YBEAOMUB baHK J1I00BIM JOCTYNHBIM CIOCOOOM, HE MEHEE YEM
3a 3 (TpH) KaJleHAApHBIX JHS Ha CHATHE HAJMYHBIX JAeHeT oT KineHrta, 3a uCKITIoYeHHneM
ciy4aeB, nmpenycMoTpeHHbIX B myHKTe 40.11 crateu 40 Hactosmux OOIMX yCIOBUM U
nyHkTe 243 [IpaBui 00 00X yCIOBUSX MPOBEICHUS OTIepaIHil.

6.4. Ilpu ocymectBiaeHM OOMEHHBIX omepanuii CTOpOHBI NPUMEHSIIOT TEKYIIMH Kypc,
yTBEpK/IeHHbI BaHKOM Ha IeHb MPOBEECHUSI KOHBEPCUOHHBIX ONEpalluii;

6.5. KaccoBoe o0cimykMBaHHe B MHOCTPAHHOW BaJIOTE OCYIIECTBIISECTCS B COOTBETCTBUU C
TpeboBaHusIMU 3aKoHOMaTeNbcTBa PK 0 BatoTHOM perynupoBaHuH.

6.6. Ecii mpu BpIIaye HAJIWYHBIX JEHET B MHOCTPAHHOM BalOTe baHK He pacrosiaraer
COOTBETCTBYIOIIMM HOMHHAJIOM JIEHET B MHOCTpPaHHOU BaitoTe, baHk BIpaBe BbIIATH
OCTaTOK CyMMBbI B TE€HT€ IO Kypcy oOMeHa BalOT, yCTaHOBJIeHHOMY baHkoM Ha naTy
TaKoM BbIJIa4yH, MO corjlacoBaHuio ¢ Kinuentom.

6.7. Beimaya HaJIMYHBIX JIGHET CO CUETOB (DU3WYECKMX JIMI, OCYIICCTBIISIONINX
NPEINPUHUMATENBCKYIO JIEATENbHOCTh 0€3 00pa3oBaHMA IOPUAMYECKOTO JIUIIA,
OCYLIECTBJISIETCS HA OCHOBAHMM YEKOB U II0 PAcXOAHBIM KacCOBBIM OpJaepaM, 3a
UCKJIIOUEHUEM CIIy4yaeB, NpeaycMOoTpeHHbIX B nyHkTe 40.11 crarbu 40 HacTosimumx
O6mmx ycnoBuit u myHkte 243 I[lpaBun 06 oOmUX yCIOBUSX MPOBEICHUS OIEpaIui.
UekoBble KHUKKU BblaatoTcss bankom Kinuenty Ha ocHoBanuu 3asiBneHus Kiuenrta B
COOTBETCTBHU C TpeOoBaHUAMH J[eHCTBYIOIIETO 3aKOHOJATENhCTBA W BHYTpeHHUX
JTIOKyMEeHTOB baHka;

6.8. KaccoBble onepainuu 1o NpueMy U BblIau€ HATMYHBIX JIeHeT baHK OCyIlecTBIsSET mocie
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MIPUHATHAS MEp IO HaAJIeXKalled MpoBepKe, MpeaycMOTpeHHBIX 3akoHoM o [1OI/DT,
HNHOoCTpaHHBIM 3aKOHOAATEIBCTBOM U BHYTpeHHMMU TOKyMeHTaMu baHka.

6.9. O0 yTpaueHHBIX WIM YKPAJECHHBIX YeKaX, YEKOBBIX KHMKKAX, I3MEHEHUAX COCTaBa JIMII,
YIOJHOMOYEHHBIX  IOANHUCHIBaTH  4Yeku, bank  yBemomuisercs — Kimentom
He3aMeJUIMTENbHO B MOPAKE, IPEyCMOTPEHHOM HacTosAmMMU OOLIMMHU yCIOBUSAMY;

6.10. KnueHT mnpu 3akpbITHM cueTa o00si3aH BO3BpaTHTh baHKy YEKOBbIE KHUXXKH C
OCTaBIIMMHUCS HEHUCIIOJb30BaHHBIMM OJaHKAMU YEKOB U UCIOpPYEHHBIE OJAHKU YEKOB,
yKa3aB B 3asBJICHUM O 3aKpPBITUM cCueTa HOMepa OJIAaHKOB HEHUCHOJIb30BAaHHBIX U
UCIIOPYECHHBIX YEKOB.

CTATDBS 7. ONEPALIMM C UTHOCTPAHHOM BAJIIOTON

7.1. Ilopsimiok OCy1IeCTBIICHUS BAIFOTHBIX ONEpaliii, yCTaHABIMBAIOTCS 3aKOHOJATEIILCTBOM
O BAJIOTHOM PETyJMPOBAHUU U BAIKOTHOM KOHTPOJIC, HOPMATHUBHBIMU IPABOBBIMU
aktamu HarmmonaneHoro banka PK ¢ yderom cobmiomenuss tpeGoBaHuii 3akoHa O
[TOJI/®T, NHOCTpaHHOTO 3aKOHOAATEIIbCTBA.

7.2. BaHK OCYIIECTBISET MPOLEAYPY KOHTPOIS NPOBOAUMBIX KilMeHTaMHu BalfOTHBIX
onepalnii, IpoUeaypy IKCIOPTHO- UMIOPTHOTO BAJIFOTHOTO KOHTPOJIS, @ TAKXKE YCIIOBUM
MOJTYYEHUsI PE3UJICHTAMU YYETHBIX HOMEPOB BAIIOTHBIX JOTOBOPOB IO JIKCIOPTY M
UMIIOPTY (B TOM YHKCJE MOPOrOBOE 3HAYCHHE B OTHOIIEHWU CYMMBI KOHTpAaKTa, MpU
MIPEBBIIICHUH KOTOPOTo TPeOyEeTCs MOTyUYEeHUE YUETHOTO HOMEpa BaTIOTHOMY JJOTOBOPY)
Ha OCHOBAaHMM BAIIOTHOro 3akoHogatenbcTBa PK O BamoTHOM peryinvpoBaHUM U
BAJIFOTHOM KOHTPOJIE, @ TaK)K€ HOPMATUBHBIX MPABOBBIX akTOB HanmonansHoro banka
PK.

CTATDHS 8. KOHBEPTALIMSA UHOCTPAHHOM BAJIIOTHI

8.1. KonBepranus oCcyIiecTBIsSETCS B IIpe/iesiax OcTaTKa JICHeT Ha TekyuieMm cuete Kimenra
Y Ha OCHOBaHMH 3asiBieHus KinenTa, moarotosiaeHHoro mno gopme banka;

8.2. bank ocyiiecTBiIseT omepanuyd MO KOHBEPTAIMM B COOTBETCTBUU C JleMCTBYIOLIUM
3aKOHOAATEIBCTBOM B CIIEYIOIIEM MTOPSAIKE:

1) Ka3zaxcTaHCKHUIl TEHre — MHOCTpAaHHAs BAJIOTA;

2) WHOCTpaHHas BaJIIOTA — Ka3aXCTAHCKUI TEHTe;

3) wuHOCTpaHHas BaJlOTa — MHOCTPaHHAsI BAJIIOTA;

8.3. IIpu ocyiecTBiIeHMY KOHBEpPTALMK 110 OJHOW U3 BBIIIECYKA3aHHBIX CXEM IPUMEHSAETCS
TEKyLIHI Kypc, yCTaHOBJIEHHBIN baHKOM Ha JIeHb MPOBENEHNUS OIEepalvt, €CIIU MEKIY
CropoHamMH HET UHBIX I0TOBOPEHHOCTEN.

8.4. ITo kapTOYHBIM ONEPALUAM:

1) npu mpoBeaenun KapTounoil omeparuu (B BalioTe OTIMYHOM OT BamroThl Cuera
IJIaTEKHOM KapTOUKH ) TIO CHATUIO M/WIIH TIONOJTHEHUIO HAJTMYHBIX JIEHeT B ceTh banka
(ITBH/bankomaT) mpuMeHsieTcs Kypc KoHBepTanuu banka, SKBUBaJICHTHBINH TEHTE;

2) mpu npoBeneHun KaprouHoii omepauuu (B BadioTe OTIWYHOM OT BamtoThl Cyera
IUIaTEXKHOM KapTO4KM) mpu oruiate ToBapos u/wim ycnyr (B [ITC) B npenenax PK,
npuMeHsiercst Kypc banka;

3) npu mnpoBenenun KaprouHoW omepanuu MO CHATHIO HaJUYHBIX JeHer (B
[I1BH/bankomart) u/unu npu omsare ToBapoB u/wiu yeiyr (B IITC) 3a npenenamu PK
(B mHOCTpaHHOM BammoTe, oTM4HOM oT nosapoB CIIIA u eBpo, coBepiieHHOM uepes
MIIC), cymma Kaprounoii omepamuu koueptupyercss B nosutapel CIIA 1o
ycranoBneHHoMy MIIC kypcy Ha nenp o6pabotku Kaprounoit onepaunun MIIC nis
MOCJIEAYIOIUX pacuyeToB ¢ bankowMm;

4) npu npoBEeACHUHM IIATEXEHN U (UITK) MIEPEBOJIOB JICHET TOCPEICTBOM AUCTAHIIMOHHBIX
KaHaAJIOB 00CITy)KMBaHUs, TIOCTYTAIOIINX U3 APYTHUX OAHKOB U/WUJTH OT JIFOOBIX TPETHUX
oy BHe banka, cymma Kaprounoit omepanum 3auucnserca bankom Ha Cuer
IJIATe)KHOW KapTOYKM B TEHIe MO Kypcy baHka 3a BHIYETOM KOMHCCHUUA U PacXoOB,
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CBSI3aHHBIX C TOCTYIUICHHEM TaKHX IUIATE)KEW W/WIM MepeBOAOB JIeHeT (B cliydae,
€ClIM OHU TOJJIeKAT B3UMAHUIO coriacHo Tapudam), B CpPOKH, YCTaHOBICHHBIC
JlelicTBYIOIIUM 3aKOHOAATEIILCTBOM.

5) B uHBIX cily4asx — npuMeHsercs kypc coorserctBytonieit MIIC (3a npenenamu PK)
n/unu baHka.

CTATBA 9. OIIVIATA KJIMEHTOM YCJIYI', OKA3BIBAEMbIX BAHKOM

9.1.

9.2.

9.3.

94.

9.5.

3a OTKpBITHE, BEJIEHUE, 3aKPBITUE CUETA, IPOBEACHHUE ONIEPALIi, a TAK)KE UHBIE YCIIYyTH,
npejgocraBiseMble baHKOM B COOTBETCTBUM ¢ HacTosmiMu OOMMMHU  YCIOBUSMH,
Knuent yrutaunBaer baHKy KOMHCCHMOHHOE BO3HArpaXkJi€HUE€ B COOTBETCTBUU C
nerictyromumu Tapudamu banka.

Pacuerst mexxny bankom m KinumeHToMm mpousBoasTcss myTeM OECCIOpPHOTO CIHCAHHS
bankoM cymMMBl KOMHCCHOHHOTO Bo3HarpaxjaeHuss co Cuera/Cyera IUIaTEXHOM
kaptouku Kimenta umum myrteM B3HOca KiMEHTOM Hamu4HbBIX JEHEr B pa3Mmepe
KOMHUCCHOHHOTI'O BO3HarpaxkeHus banka B kaccy banka.

B ciywyae memocraTouHoctn cymmbl neHer Ha Cuere/ Cuere IJIATS)KHON KapTOYKH B
BAJIOTE, C KOTOPOM MOJUIEKUT CIUCAaHUE JaHHBIX KoMuccui, baHk Bmpase
KOHBEPTHUPOBATh HEOOXOAWMBIA IKBUBAICHT CyMMBI Komuccuii co Cueros/ CuerToB
IUIATE)KHOW KAapTOUKU B IPYrod BaJIIOTE U NOKPBITH CyMMy Komuccuil. KoHBeprauus
IIPOU3BOJIUTCS MO TEKYILEMY KYpCY, YCTaHOBIEHHOMY baHKOM Ha JieHb cliucaHusl.

B cnyuae, ecniu cymma Ha Cuere/ Cuere miaTeHOW KapTOUKHM HEJOCTAaTOYHA JUIS
oratel yenyr banka, bank BrpaBe 1o coOOCTBEHHOMY YCMOTPEHHIO B3BICKUBATh CYyMMBI
3a0ipkeHHocTH KimnenTa B cooTBeTcTBHH ¢ JleHCTBYIOIUM 3aKOHOATENBCTBOM, B TOM
quclie MyTeM OECCIIOPHOTO CITMCAHUS CYMMBI 33JI0JKEHHOCTH ¢ JTH00bIX cueToB KiinenTa,
OTKPBITBIX B JIOOBIX OaHKaX, 3a HCKIIOUYEHHEM MOCOOMI W COLMAJIbHBIX BBIILIAT,
€/IMHOBPEMEHHbBIX IEHCUOHHBIX BBIIJIAT IS YIyUIICHUS KWINIIHBIX YCIOBH, KOTOpbIE
UMEIOTCS Ha CTIEUAIbHBIX 0AaHKOBCKHX CUETaX.

[Mognucanue Kinuentom 3asiBieHUs Ha OTKPBITHE CUY€Ta O3HAYAET MPEIOCTABIICHHE
banky Takoro cornacusi Ha OecCHIOpPHOE CIHMCaHUE JIIOOBIX CYMM 3aJ0JKEHHOCTEH
KnuenTa ¢ 6ankoBckux cuetoB KimeHrta, oTKpbITHIX B Jt00oM u3 6ankoB PK u 3a ee
npefenamM, 3a MCKIIOYEHHEM JIeHer, HaXOAALIMXCs Ha OaHKOBCKMX CYeTax,
MpeHa3HAYEHHBIX JUIsl 3a4MCIIEHUs] TOCOOUH, COITMANIbHBIX BBIIJIAT, BBIMJIAYMBAEMbIX U3
rocygapcTBeHHoro Orwjpkera W (uiam) ['ocyaapcTBeHHOro (oHAa COLUAIBHOTO
CTPaxOBaHHUS, UM MEHCHUH, BHIIJIAYMBAEMbIX M3 FOCYAAPCTBEHHOrO OrojKeTa U (WIIN)
€IMHOTO0  HAKONWTEJIBHOTO MEHCHMOHHOro QoHaa, u (W) J100pOBOJILHOTO
HAKOIMUTEJIbHOTO IEHCUOHHOTO (hoHa, H(MIIH) aATUMEHTOB (JIEHET, IpeJHa3HaYeHHbIX Ha
coJiepKaHne HECOBEPIIEHHOJIETHUX U HETPYAOCIIOCOOHBIX COBEPILIEHHOIETHUX JETeH, a
TaK)Xe M0 J0roBopy 00 00pa3oBaTeIbHOM HAKOMUTEIHLHOM BKJIAJE, 3aKJIIFOUEHHOMY B
coorBercTBUM ¢ 3akoHOM PK «O T'ocynapcTBeHHOI 00pa3zoBaTenbHON HAKOMUTEIBHON
CUCTEME», IPEeTHA3HAYCHHBIX JJISl 3aUMCIICHUS TUIaTeXel U CyOCHINi, B LIENAX OIJIaThl
3a apeH/I0BaHHOE KUJIbE B YACTHOM XIJIUIITHOM (pOoH/Ie, €TMHOBPEMEHHBIX TEHCUOHHBIX
BBIIUIAT, 3a4YMCIIAEMBbIX W3 €IMHOT0 HAKOMUTEIHHOI'O MEHCHOHHOIo (OHIa B LEMAX
YIYYIIEHUS KUITUIIHBIX YCIOBUH U (MJIM) OIUIATHI JICUEHUS, IETIeBBIX aKTHBOB, BBIIJIAT
L[EIeBbIX HAKOIUIEHWH W3 €AMHOI0 HAKOIUTEJIBHOTO IMEHCHOHHOrO (OHJa B LEMAX
yIy4IIeHUs SKWIMIIHBIX YCIOBMM M (WiK) oOIulatel 00pa3oBaHUs, BO3MELICHHS
MaTepuaJbHOrOo  ymepba M MPeloCTaBICHHUS  HEOOXOAMMOH  MOMOIIM U3
rOCYJapCTBEHHOTO Oro/pkera (U3MYECKUM JIMIAM, [IOCTPAJaBIIMM BCIEJCTBHE
Ype3BBIYAHON CUTYalluu IPUPOJHOTO MIIM TEXHOTEHHOTO XapaKTepa.

9.6. CTOpOHBI IPHUIIUTH K COTJIAMIEHUIO O TOM, YTO U3MEHEHHUE HacToAmuX OOIMX yCcIoBHiA

B YaCTH W3MEHEHHUS pa3MepoB NeHcTByommxX TapudoB W/mim BBEJCHUS HOBBIX
TapudoB Moxker OBITH NPOM3BEACHO MO WHUIMATUBE baHka ¢ coOmoneHueM
CleAyIoLEn MPOLEeTyphI:
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1) bank 3a 5 (1ATh) KaJIEHTAPHBIX JTHEHW IO AThl IUNIAHUPYEMOTO BBEACHUS B JICHCTBUE
u3MeHeHHoro  Tapucda/HoBoro Tapuda wnHampaBnser Kimenty 00 3Tom
COOTBETCTBYIOIIEE YBEJAOMJICHHE MOCPEACTBOM pa3MelleHus HHPpopMaIu Ha BeO-
caiire banka n/unu B otnenenusx banka. [Ipu stom B cinydae yBenmuuenus Tapudgos
no riarexxam u nepeBojam bank He mo3aHee, ueM 3a 3 (TpH) Mecsla OO0 AaTbl
IUTAHUPYEMOTO BBEJICHHS B JIciicTBIE n3MeHeHHOTO Tapuda, Hanpasisier Kiuenty 00
3TOM COOTBETCTBYIOLIEEe YBEAOMIICHHE MOCPEICTBOM pa3MelleHus: nHopManuu Ha
BeO-caiite banka n/unu B otnenenusx banka.

2) B cnyuae, ecid mocie Takoro HampaBiieHus YBenomuieHus KiMeHT mnpomosnKuT
NOJIb30BaThesl yciyramu banka, To 310 OyneT o3Hayarh, yTo Mexay CropoHamu
JOCTUTHYTO coryameHue o0 u3MeHeHnun OOIIMX YCIOBHM B YacTU H3MEHEHUS
pa3mepoB, AericTByomux Tapudos n/ninm BBeaeHus HoBbIX Tapudos banka.

CTATbHA 10. BBIININCKU/CITPABKU/MH®OPMALUA 110 CUHETY

10.1.  bank moxxet npenoctasiate Knuenrty/JloBepeHHOMY JHILY/yTIOJTHOMOYEHHOMY JIUILY
Bemuckn mo  Cuery/ Cyery  IUIaTeXHOW ~ KapTOYKM 1O  TpeOOBaHHUIO
Knunenra/JloBepeHHOr0 JUIa/yIIOJTHOMOUYEHHOI'O JIMIIAa M Ha €ro BBHIOOpP ClIEAYIOLUIMMU
criocodamu:

1) myrem JM4HOrO BpydeHus mpu mnoceumieHun banka pabotHukom banka
Knunenrty/ynomHoMoueHHOMY Ty, mpu 3ToM CTOPOHBI COTJIAIIAIOTCS, YTO (haKT
BbIJ1auX Beinucku He TpeOyeT TOKYMEHTAIbHOIO MOATBEPKICHUS B KaXKIOM ClIydae;

2) nocpeactBoM MoOUIBHOTO MPHIIOKEHUS B 3JIEKTPOHHOM BU/IE;

3) myTeM OTIpaBKHU HA aJIpeC AJIEKTPOHHBIHN MOYTHI, yKazaHHbINH KireHnTom B 3asBieHHH.

10.2. Beimucka npenocraBisercss 1Mo ¢GopMe, COOTBETCTBYIOIIEH TpeOOBaHUSAM
JleicTByIOIIETO 3aKOHOAATENbCTBA U BHyTpeHHHX nOKyMeHTOB baHka u sBisercs
JOCTaTOYHBIM JJOKA3aTEIbCTBOM TOI0, YTO YKa3aHHbIE B HEH onepalnuyu UMENIU MeCTO.

10.3. CmopaBku mno cueram KimeHnta mnpenocrasistorcs no 3anpocy KimeHra,
MOCTyNUBLIEMY Ha OyMa)XHOM HOCHTENE€ WM C HCIO0JIb30BaHHEM MOOUIBLHOTO
npunoxenus. CrpaBku Ha OyMaXHOM HOCHTENe BbIAIOTCS paboTHUKOM banka
Knuenty/[loBepennomy nuuy/IIpencraBurento Knuenra.

10.4. CopaBku no cyeram KimeHTa Takke MOTYT NPENOCTABIATHCA IO 3alpocy
YnonHomoueHHOro opraHa/npyroro banka Ha OymMa)kHOM HocuTene ¢ COOIOJCHHEM
TpeGoBaHuil JlelicTBYIOIEro 3aKOHOJMATENbCTBA B YAaCTH MPEJOCTaBICHUS TaKUX
CIPaBOK 110 opMe, YCTAHOBIEHHOW Y TIOJTHOMOYEHHBIM OPI'aHOM.

10.5. Kuuent BnpaBe moiy4arh MHPOPMALMIO O TEKylleM ocTaTke cpenctB Ha Cuere/
Cuere muaTe:XKHON KapTOYKH, OMEpaLUSIX MO HEMY, HAMPaBIIATh 3asBICHUS Ha BblIavy
CIPaBOK, CaMOCTOSTENbHO (opMupoBaTh Beimucku 3a 000l mepuox BpeMeHU
nocpeacTBOM MoOUILHOTO MPHIIOKEHHUS.

10.6. Kunuent BmnpaBe moiydats 1o TenedoHy uHpopmanuio o coctosHuu Cuera/Cuera
IJIaTeKHOM KapTOUYKH, MPOBEIACHHBIX OMNEpalusix M0 HeMY, OCTaTKax JEHEer Ha cyeTe
rocye ocyIecTBieHus paboTHukamu banka ycnemrnoit unentuduxannu Knuenra - npu
ycioBuu coobuienust Knmenrom crnenyromei nHGopmauu:

1) Homepa Cueta/ Cueta miaTexHOH KapTOUKHU;

2) mnaumenoBanus/d.N.0. Knuenra;

3) HoMepa JOKyMEHTa, YAOCTOBEPSIOIIETr0 JUYHOCTb.

10.7. Knument BmpaBe monydaTh HHGOpMaNHO 000 Bcex mpoBoAuMbIX mo Cuery/Cuery
IUIATEKHOM KapTOYKHM OllepalMsiX B MOMEHT MX COBEpLIEHMs mocpencTtBoM Kanaios
noctaBku OTP-xoma, mpeaycMOTpeHHBIX HACTOSATIIMMU OOIIMMU YCITOBUSMH.

10.8. KnueHT noipkeH NpoBepsTh BCIO IOJyYEeHHYH0 OT baHka KOppecHOHIEHIMIO
(Bbimucku, cmpaBkM, IUIATEXKHbIE JOKYMEHTBI, HOATBEPXKICHUS, OOy HHYIO
uHpopManuio) cpasy mnocie ee nomyueHus. Kpome toro, Knment nomkeH npoBepsTh
MPaBUIILHOCTh MCIOJIHEHMs bankoMm ero yka3zanwii B oTtHomeHun ero Cuera/Cuera
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maTexHo kaprouku. Ecnm KimeHt oOHapykuBaeT Kakue-Tu00 HETOYHOCTH W/HMIN
HEMOJIHOE UCIIOJIHEHUE, OH JIOJDKEH HEMEIJICHHO YBEIOMHUTH 00 3ToM baHk.

10.9. Brinucku, opopmiienHble  bankoM  HamIeKammUM o0Opazom, MMEIOT
JI0Ka3aTeIbCTBEHHYIO CHITY TOTO, 4TO KIIMEeHT 3HaeT 0 TaKUX OIIMOKaX U B CIIydae, eCiu
KiueHT He 3asBHII O HUX, TO OH HE MOXKET YTBEPkAATh O CBOEH HEOCBEIOMJIEHHOCTH O
HUX.

10.10. KnueHT npuHUMAaET Ha ceOsl OTBETCTBEHHOCTh M BCE BO3MOYKHBIE PUCKH, CBS3aHHBIC
C OTKa30M OT MOJyYeHUs BBIMUCOK U WHOU mHPopMammu 1mo Cuery/CdeTy IMmIaTe:KHOM

KapTO4KH, a TaKXeE CBA3aHHBIC C HCTOYHBIM YKa3aHuEM CBOHX
peKBI/I3I/ITOB/HCCBOGBpCMCHHBIM YBCAOMIICHUCM Banka 00 W3MEHEHHH CBOMX
PCKBU3HUTOB.

10.11. Knment cornamaercs, uro mnonydenue Kmuentom mupopmanuu o Cuere/Cuere
TUIATeKHOM KapTOYKU M OMEpalUsX M0 HEMY MOCPEACTBOM MOOMIBHOTO MPHIOKEHUS
6YI[€T MMpaBOMCPHO W HOPHUAWNYCCKHU OSKBHUBAJICHTHO IIOJYYCHUIO COOTBETCTBYIOIINX
JIOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIe, 3aBEPEHHBIX MOJIUCSIMHU YIOIHOMOYCHHBIX JIHII
banka 1 OTTHCKOM €Tro IIeJaTH.

CTATbHA 11. YBEJOMJIEHUS. NCIIOJb30BAHHUE CPEJACTB
OINEPATUBHOI CBSI3U

11.1. Bce YBemomiieHus, MpemxyCMOTpeHHbIE HacTOSIUMU OONMMMH YCIOBUSMHU U
MOANUCAHHBIMU B 3asBICHUM W HMEIOIIME OTHOIIeHHe K Hemy/cuety/Knuenry,
HanpasiisitoTcs bankom KineHTy ogHUM U3 Cie1yONIMX CII0OCOO0B:

1) Bpyuatotcs pabotHukoM banka nuuno KimeHTy win dyepe3 KypbepcKyIo WM WHYIO
ci1y>k0y MOJ| paCIUCKY O MOJyYEHUU;

2) OTIPABISAIOTCS MO JIEKTPOHHOM MOYTE WM Yepe3 KyphepCKyI0 WM MHYIO CITYKOYy ¢
YBEJAOMJICHHEM O MOJIYYEHUH UK 0€3 TaKOBOTIO;

3) mOCpeACTBOM  DJIEKTPOHHOM  MOYTHI C  TMOATBEPKICHHEM O  IOJyYEHHH,
C(OPMHPOBAHHBIM B ABTOMAaTHUYECKOM PEKHUME C TOMOIIBI0 COOTBETCTBYOIIUX
IIPOrpaMMHO-TEXHUYECKUX CPEJICTB;

4) nosogsatcs no Kimenta mocpencTtBoM pasMenieHuss MHGOpMaluud B CPEACTBaX
MaccoBoi nHpopmaru u/unm opucax banka u/mnu nmyrem onyOnukoBaHus Ha Beo-
caiite banka B CeTn UHTEpHET;

5) myTeM BHeceHUs AONOJIHHUTENbHOM HH(opmamuu B Bemucky mo Cuery/Cuery
IJIATEKHOW KapTOYKH;

6) coobmatorcsa KneHnrty yctHo no TenedoHy ¢ UCIOb30BaHUEM 0011ei TOPOICKOM Win
COTOBOM CBsI3U ¢ OQOpMIICHHEM TelepOHOTpaMMBbl UM O€3 TaKOBOTO, a TaKkKe C
3aIlMChI0 pa3roBopa mim 0e3;

7) nanpasinstorcs nyreM SMS coobmienudi, Push-yBenomnenuit uyepes MobOunbHoe
npunoxenne u Apyrue Kananer gocraBku  OTP-xonma, mpenycMoTpeHHbIE
HacToSIUMHU OOMIMMHU YCITOBUSIMH.

11.2. bank yBemomusercs KnmeHnrom mnyrem mnepegaun B baHK NHCBMEHHBIX
3asBJICHUI/3aPOCOB/U3BEIIeHUH 110 anapecy banka, ykazaHHoMy B 3asBIICHHH, JIHOO
coOOIIEeHUsI Ha JIEKTPOHHBIE aJipeca, yKazaHHbIE Ha opHUIMaibHOM caiite banka, mu6o
JIMYHO TIpH TIocenieHnu banka.

11.3. B cinyuyae wu3meHeHus CTOpoHaMH CBOETO IOYTOBOTO ajpeca, HoOMepa
tenedoHa/Tenedakca, dMEKTPOHHOTO aapeca, CTOPOHBI JOKHBI YBEIOMUTH 00 3TOM
JpYT ApyTa, He o3aHee 2 (IBYX) KaJICHIapHBIX JHEH CO JTHA TaKOTO U3MEHEHHS.

11.4. B cnyuae orcyrcTBUs/He nipenocTtaBieHuss Kimenrom nndopmaruu o0 n3MEHECHUH
CBOMX  KOHTAaKTHBIX  JaHHBIX, BCE€  YBEJOMJICHHS  HANpaBIAIOTCA IO
MTOYTOBOMY/3JIEKTPOHHOMY aJipecy WM HOMepY MOOWJIbHOTO TenedoHa, yKa3aHHBIM B
06a3ze naHHBIX baHka, M cuMTalOTCAd AKTyaJdbHBIMH M JIOJDKHBIM  00pa3om
HaIpaBJIEHHBIMH/IOCTABJICHHBIMU U TOJy4eHHbIMH KilMeHTOM BHE 3aBUCHUMOCTH OT
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TOro, Haxoautcs Jau KJIMEeHT mo 3TOMy IOYTOBOMY aJpecy, MCIOJIb3YET JIM HOMEp
MOOUITBFHOTO TeJeoHa/agpec JIIGKTPOHHOW TOYTHl WJIM HET. baHk He Hecer
OTBETCTBEHHOCTH 3a JIOObIe YOBITKH, KOTOphIE MOKET MoHecTH KiMeHT B cBsi3uU C
OTIPaBKOM YBEJOMIIEHUH C UCIOJIb30BAHUEM CPEACTB ONIEPATUBHOM CBSI3H, BKIIFOYAs], HO
HE  orpaHuyMBasch, yObiTkamMu  KnumeHTta,  BO3HUKIIUMHU B  pe3yjbTare
HEMOJIyYEHHUs/HECBOCBPEMECHHOTO TONy4YeHHsT YBeaoMieHui KiueHToM, a Takxke B
pe3ysbTare HEYMOJIHOMOUYEHHOTO TOCTyIa TPEThUX JIUI K OTIPaBIsieMOl HH(pOpMAaIuHy,
B TOM YHCJI€, BBI3BAaHHBIX COOSIMU B pabOTe CPEACTB OMEPATUBHOMN CBS3H, IOCTABIIIMKOB
yciyr, o0OpyJOBaHUs, HCIONb3YEeMOro /Jisl Tepefaud YBEIOMIIGHUH WIH B CBS3U
npenocraBiieHneM KIIMEeHTOM HEIOCTOBEPHBIX CBEICHUN NPU OTKPHITHH CYETa W/WIH
OOHOBJICHUH €T0 JIaHHBIX, HECBOEBPEMEHHOTO OOHOBIICHHUS KOHTAKTHBIX TAHHBIX.

PA3SJIEJI II IVIATE’KHBIE KAPTOYKHA
CTATbHA 12. OCHOBHBIE ITIOJIOKEHU A

12.1. K oTHomeHusIM MO BBIYCKY U 00cmyxkuBanuio Kaprouek, nomumo JleiicTByromiero
3aKOHOJATENIbCTBA U B YAaCTH, HE IPOTUBOpEUaIllel eMy, npuMeHsatoTcs npasuna MIIC,
MEXyHapoaHas OaHKOBCKas MPAKTUKA, TOJIMTUKH, CTAaHIAPThI U Ipoueayps! baHka.

12.2. B ciyuae BO3HUKHOBEHHUsI MpoTuBopeunii Mexay mnpaBuwiamu MIIC u OOmummu
YCIOBUAMHU NpPUMEHSIOTCS mpaBuiia cooTBeTcTByronmx MIIC ¢ yuerom TpebGoBaHMii
JIeNCTBYIOIIEr0 3aKOHOIATEIbCTBA.

12.3. B wactu, He yperynupoBaHHOM OOLIMMH YCIOBHUSMH, HPUMEHSIOTCA IpaBUIIa
coorBerctByrommx ~ MIIC,  tpebGoBanusi  JlecTByrOIero  3aKOHOJATENHCTBA,
HHocTpaHHOrO 3aKOHOAATENIBCTBA, MEXIYHAPOAHBIX JIOTOBOPOB, paTU(ULIUPOBAHHBIX
PK.

CTATHA 13. BBIITYCK KAPTOYKHM U OCYUWECTBJIIEHUE KAPTOYHBIX
ONEPAIIUI

13.1. bank ocymectsiuseT Bbinyck Kaprouku B reuenue 10 (necstu) pabouux qHeH ¢ qaTsl
npencrasieHuss KinmenToM B BaHK COOTBETCTBYIOLIETO 3asBICHMS U yIUlaThl baHky
BO3HarpaxaeHus 3a obOcimyxuBaHnue Kaprouku B coorBerctBuM ¢ Tapudamu mpu
ycioBun Hannuus (Cuera IJIaTE)KHOM KapTOYKH, 3@ MCKJIIOYEHHEM CIIy4aes,
npeaycMoTpeHHBIX myHKTOM 40.11. Ctathu 40. O0mux ycioBuii 1 myHKToM 243 [IpaBun
00 o0ImMX YCIOBUSAX MPOBEACHMS ONepanuil. YKa3aHHBIH CPOK MOXET ObITh MPOJICH
bankom 10 45 (copoka msTH) KaJIeHIapHBIX JHEH B ciiydae, eciu baHk mpo it cpok
MPUHATHUS PeIIeHUs] 00 OTKPBITHH WIM OTKa3e B OTKPHITUN CyeTa MIaTeKHOW KapTOUKH
[0 OCHOBAHUSM, IPEIYCMOTPEHHBIM HacToAmMMH OOIUMHU yCIOBUSMU. baHK MOXeT
otkaszath Knuenty B Bbimycke Kaprouku, He yBeJJOMUB €ro 00 3TOM, B CIy4ae 0TKa3a Mo
OCHOBAHUSIM, MPEIYCMOTPEHHBIM HACTOSIIIUMU OOIIMMHU yCIOBUSIMHU.

13.1-1. bankom npumensiercs AByxdakTopHas uaeHTuGHKaus (ayrentudukanys) Knuenta
C 00s3aTeNbHBIM  TPOBEJCHHEM €ro OHOMEeTpUYecKod UACHTU(UKALIUU TpU
YCTQHOBJICHUM JEJOBbIX OTHouIeHud ¢ Kinmentom u cmene KimeHtom aOOHEHTCKOTO
HOMEpa YCTPOMCTBA COTOBOHM CBS3U JIMOO aOOHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3H,
UCTOJIb3YEMOT0 ISl I0CTyIA K 3JIEKTPOHHBIM OAHKOBCKUM YCIIyTaM.

13.1-2. B cnyuasx, NmpenycCMOTpPEHHBIX 3aKoHoJaTenbcTBOM PecmyOnuku Kazaxcran u
BHYTPEHHUMH JOKyMeHTaMH baHka B OTHOIIEHWH Hepe3uaeHToB PecnyOnuku
Kazaxcran bank BnopaBe yCTaHOBUTh OTPAHUYCHUS Ha:

- JUCTAaHLIMOHHOE YCTAaHOBJIEHUE [IEIOBBIX OTHOIIEHUN WM Yepe3 IpelCTaBUTEI,
IIPOJUICHHE TAaKMX JEJIOBBIX OTHOIIECHUM, & TAK)KE BBIITYCK M IEPEBBINYCK IUIATEKHOU
KapTOYKH JUCTAHIIMOHHBIM CIIOCOOOM M (MJIN) Yepe3 MpeCTaBUTENs;

- BBIITYCK U NEPEBBIIMYCK O0JIee OJJHOM IIATeKHON KapTOUKH;

- CPOK JEHCTBHS BBIMYIIEHHOU Ae0eTHOW KapTouku a0 12 (aBeHamaTh) KaleHIapHBIX
MECSLEB.
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13.2. MakcumansHoe komdecTBO KapTouek, BoilmyckaeMbix oqHOMY JlepxkaTento B banke,
HE MPEBBIIIAECT KOJUYECTBO, YCTAHOBJICHHOE JIEHCTBYIOIMM 3aKOHOJATEIBCTBOM Kak
(dakTop mosbiieHHOTO pucka OJI/DT, 3a uckiovYeHneM ciaydaeB pemieHus banka 1o
BBIITYCKY ompe/ieiieHHoMY Jlepkaremnto JonoJHUTEIbHOTo KonnuecTBa KapTouek.

13.2-1.  baHKOM  yCTaHaBJIMBAETCS  OTrPAHUYEHHUE,  OINPEIACICHHOE  pEUICHUEM
YIOJTHOMOYEHHOTO OpraHa/nmuia baHka, Ha WHUIIMUPOBAHHE 3asBOK/MPEIOCTABICHHE
3asBieHUM Ha BeIMyck Kaprouek ogHuMm KimeHTOM B TeueHME OJHOr0O KaJleHJApHOTO
roja.

13.3. bank, Ha ocHoBanuum OOmMX ycIoBUA U ToJdydeHHOro ot KiueHra
COOTBETCTBYIOIIIETO 3asIBICHHUS M YIUIATHl baHKy BO3HArpakIeHUs 3a OOCITyKHBaHHE
Kaprouku (komuccusi 3a romoBoe OOCIYKMBAHHWE HAUUCISETCSI B MOMEHT BBIITyCKa
TJIATeKHOW KapTOYKM U B3UMAETCSl aBTOMAaTHYeCKH npu momnoiHeHuu Kaprouku/Cuera
IJIATeKHOM KapTOUKH), B COOTBeTCTBHH ¢ Tapudamu banka:

1) orkpeiBaetr Knuenty Cuer miaTe;XHON KapTOUKH;

2) Beimyckaer Kaprouky (B ToMm ymcie nocpeactsoM Kapromara, Kak B OTIENIEHUAX
banka, Tak U B Apyrux MecTax pacrojokeHus kapromaTtoB banka Ha TeppuTopuun
PK, a wumenHo B ropomax pacmnonoxeHus ¢unnanon/otaenenuii banka),
obecrieunBaeT ee oOcykuBaHue, a Kimuent ucnons3yetr KapTrouky B COOTBETCTBUU
¢ Hacrosummu OOmumu ycnoBusiMu U BHyTpeHHuMu nokymeHntamu banka,
PETYIHPYIONIMMHE TTPOLEAYPBI/TIPOLIECCHl BBITYCKa U OOCITYKHUBAHUS TUIATSKHBIX
KapTOYeK, B TOM YHCIIE B pa3pe3e OaHKOBCKUX KApPTOUHBIX MPOIYKTOB.

13.3-1. UckitoueH.

13.4. Bospact Kiinenra Ha gaty BbllycKa IUIaTEXHON KapTOYKU JOJIKEH COOTBETCTBOBATH
YCJIOBHSIM OaHKOBCKOTO MPOAYyKTa U BHyTpeHHUX TOKyMeHTOB baHka.

13.5. [epxarens Kaprouku ucnonb3yer KapTouky B 1IesIsIX OCYLIECTBIEHUS IJIaTeXa IPU
MpUOOpPETEHNH TOBApPOB, YCIYT, a TakXKe JJIsl TMOJYYCHHS HAJTWYHBIX JICHET, OOMeHa
BAIIOT U JAPYrMX ONEpalMil, ONpeneleHHbIX baHKOM M Ha ero ycloBUAX, HE
npotuBopevanux JIeMCTByIONEMy 3aKOHOJATENbCTBY B IYHKTaX OOCTY>KUBaHUS,
OCHAILICHHBIX YyKa3areasiMu ¢ JorotunamMu CuCTEeM TUIaTeXHBIX KapTOYeK JUIst
uHpopmupoBanus [epxateneit Kaprouek o Bo3aMoxHOCTH 0o0ciyxuBanus mo Kaprouke
B JIAaHHOM ITyHKTE.

13.6. KapTouka HE MOJUIEKUT UCTIOIH30BAHUIO B JTIOOBIX HE3aKOHHBIX IEJISX BKIIIOYasi, HO
HE OTPaHUYHBAsICh, OCYIIIECTBICHHEM O€3HAIMYHBIX TUIATEXKEH 10 OTUIaTe TOBApOB U/UIIH
YCIIYT, 3alpelieHHbIX MECTHBIM 3aKOHOAATEIbCTBOM (3aKOHOAATEIILCTBOM CTpPAaHbBI
npeObIBaHMS), 3aMpEIIeHHBIMI BHIaMU JEATEIHbHOCTH, HAa OCYIIECTBIEHHE KOTOPBIX
TpeOyeTcsl MOTyYeHUE pasperieHus/ JUIEH3UH YIIOJTHOMOYEHHBIX TOCYAapCTBEHHBIX
OpPraHoB, KOTOpPO€ MOXET OBbITh NpuMeHeHO B oTHomneHuu J[epxkatens Kaproukw,
3amnpeneHHbBIMIA BHJIaMH JIEATEILHOCTH, ONPECICHHBIX BHYTpEHHUMH JOKyMEHTaMHU
banka.

13.7.  KaprtouHble omnepamuu OCYIIECTBIAIOTCA MYTEM COCTaBICHUS IUIATEKHOTO
JOKYMEHTa WA PeKBU3UTOB KapTouku nmpu mpruoOpeTeHNH TOBAPOB U yCIYT.

13.8.  Tlopsamok nepenayu v NpeabIBICHUS MIATEKHOTO JOKYMEHTA JJIsl €r0 UCITOTHEHUS
onpenensiercss npaBuiamMu CHCTeMbl TJIATEXHBIX KapTOUEK, B KOTOPOM OCYIIECTBIICH
MIaTeX, W/WIW JOTOBOpaMHU, 3aKIIOYCHHBIMH MEXIy YdacTHUKaMu CHCTeMBI
MJIATEKHBIX KAPTOUEK.

13.9. Bamorueie KapTounbslie onepamnuu OCYIIECTBISIOTCS C COOMI0IEHHEM TPpeOOBaHUH,
OMpEJICTICHHBIX BaJIOTHBIM 3akoHOAaTeNbcTBOM PK K mpoBeneHHMIO BalltOTHBIX
omnepanui.

13.10. IInarexwu c ucnonas3oBanueM Kaprouek Ha Tepputopun PK ocy1iecTBiastoTcs TOIBKO
B HauuoHanbHOW Bamtore PK 3a HCkiItoueHueM cilydaeB, ONpPENEICHHBIX BaJTKOTHBIM
3akoHoaarenbcTBoM PK.

13.11. Knuent obecneunBaeT cymMMy JieHer Ha CUeTe TUIaTeKHOW KapTOUKH, HEOOXOAMMYTO
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JUIL  HCIIOJIHEHUS IUIATEKHOTO JOKYMEHTa, COCTaBICHHOIO IIPH OCYILECTBICHHUH
KaprouHoii oneparuu, 3a UCKJIIOUEHHEM ollepaluil B pamkax KpenutHoro numura.
13.12. Cymma aBTOpH3aIlMU MCKJIIOYAETCS M3 CYMMBI JOCTyIHOro Oamanca Ha Cuere
maTexxHou kaprouku Kinmenra g0 uzbatus ee co Cuera miaTeKHON KapTOYKH, WIH 10
nojyyeHus baHKOM MOATBEpXkIEHUs, YTO IJIaTeX Ha CyMMYy aBTOpU3AaLUU HE ObUI

OCYIIIECTBJIEH.

13.13. bank 61okupyet Ha CueTe TIaTeKHON KapTOYKHU JACHBI'M Ha CyMMY aBTOPH3AIIMH JI0
nostydeHus oT CHucTeMbl IJIaTEKHBIX KapTOYEK IJIATEKHOTO TOKyMEHTa cpokoM 10 30
(TpuALATH) KaJEHAAPHBIX JHEH OT JaThl OCYIIECTBICHUS aBTOPU3ALIUH.

13.14. Knuent 6e3ycnoBHO paccuuThiBaeTcs o KapToyHoii onepamnuu B ciydae, eClid JI0 ee
IIPOBE/IEHUs He ObLI0 ocylIecTBIeHO O10kupoBanue Kaprouku.

13.15. bank uyacTMYHO/TIOMHOCTBIO OTKa3biBaeT Jlepikaremo Kaprouku B aBTOpH3aLuu
Kaprounoil onepanuu u (MaM) HOJHOCTHIO OTKA3bIBA€T B PACXOAHOM omepanuu IMpu
HaJIOKEHUM apecTa Ha JIeHbrM, Haxojsmuecs Ha CueTe MIATE)KHOM KapTOUKH, B
Ipesiesax yCTaHOBJICHHOIO pa3Mepa 3alpelleHus I0JIb30BaHUS JNEHbIAMU WM IIPU
IIPUOCTAHOBJIEHUU pacXoAHbIX onepauuil 1o Cyery TIJIAaTEKHONM KapTOYKH B
COOTBETCTBUM C JI€HCTBYIOIIMM 3aKOHOJATEIBCTBOM [0 CHSTHUSI apecra C JIEHET,
Haxomsammxcss Ha Cyere C IJIATEXKHOM KapTOYKOW, M (WiIM) 110 BO30OHOBIICHHS
pacxoHbIx omnepanuii no Cuery miaTe:KHOW KapTOYKH, WIM O MCIOJHEHMs/ OT3bIBa
pelIeHni TOCyIapCTBEHHBIX OPraHOB W/WMJIM JIOJKHOCTHBIX JIMII B COOTBETCTBHH C
JIeHCTBYIOIMM 3aKOHOIATENbCTBOM.

13.16. 3a ocywmecrBiaenue Kaprounoit onepanuu Knuent yminauuBaer baHky
BO3HArpaxJeHue B pa3Mepe M 1O CTaBKaM, YCTaHOBJEHHbIM Tapudamu.
Bo3narpaxxaenue B3UMaeTcs B BAJIIOTE BEIACHHUS TEKYLIEro cyYeTa MyTeM MpPSIMOIo
ne0eToBaHUs TEKYIIEro cueTa.

13.17. KnueHT HeceT OTBETCTBEHHOCTh 332 HECOOJIIO/IEHUE BAIOTHOTO 3aKOHOAATEIhCTBA
PK nipu ocymectBiieHnn kapTouHbix onepanuil. Jlepxkarens Kaprouku npencrasiser o
TpeOoBaHui0 baHka mnoOATBEp)KAarOMIME JOKYMEHThl MO BaJIIOTHBIM KapTouHbIM
orepanusM, B TedeHue 3 (Tpex) pabouyux AHEH OT AAThl MOJYyYEHHsI COOTBETCTBYIOIIETO
TpeOoBaHUs.

13.18. IIpu mpoBeneHUH pacueTOB KOJIMYECTBO JHEN B KAJIEHAAPHOM MECALE TPUHUMAETCS
paBHbIM 30 (TpuauaTH) JHSIM, B roxy — 360 (TpemMcTaM MIECTUAECATH) THSM.

13.19. Jna ocywmectBienus Kaprtounsix omepauuii [lepxkatens KapToukn npeabsBiser
Kaprouky kaccupy IITC nunu IIBH 1160 npoussoaur nelictus ¢ bankomarom B pexume
CaMOOO0CITy>KUBAHHSL.

13.20. Beimyck Mraosenno#t Kaprouku ocymectsisercss bankom B pabouuil AeHb mocie
nosiyueHuss oT KiueHTa COOTBETCTBYIOIIErOo 3asdBJIEHMS M yIulatel  baHky
BO3HArpaxJeHus 3a rogoBoe oOciyxuBaHue Kaprouku B cooTBeTcTBHM ¢ Tapudamu
pu ycinoBun Hanuus Cyera IiaTeXxHoW KapTOUKH.

13.21. B kauectBe nmomnonHuTenbHOW Kaptoukm k MruoBeHHON Kaprouke 1o keiraHuro
Knunenra Bwimyckaercss Kaprouka ¢ HaHeCeHHBIMM Ha Hee HJIEHTH()UKALMOHHBIMU
nanHbiMu Jlepaxarens KapTouku (B ToM uncie pamMuiIng ¥ UMEHH).

13.22. Beimyck BupryaneHoit KapTouku Ha IJIaCTUKOBOM HOCHUTEJE IPOU3BOIUTCS K
oTaenbHOMY CUeTy MIaTeXHOW KapTOUYKH.

13.23. Beinyck BupryansHoit KapTouku B 3JIEKTPOHHOM BUJAE OCYILIECTBIISETCS TOJIBKO B
Ka4yeCcTBE JIOMOJHUTEIIBHOM K OCHOBHOM KapTouke ©W Ha OCHOBaHUU paHee
npencraBieHHOro KineHtoM B baHK COOTBETCTBYIOLIETO 3asiBICHUS IPU YCIOBHHU
Hanmnuus Cuera I1aTeKHOM KapTOUKH.

13.24. Beiyck BupryansHoit KapTouku B 21€KTpOHHOM BHJE ocyluecTBiseTcss Kinuenrom
CaMOCTOSITEIILHO Yepe3 KaHaJIbI IPEAOCTaBICHNS JaHHOU YCIIyTH.

13.25. Bemyck Hudposoit Kaprouku ocymiecTBiseTcsl AWCTAHIMOHHBIM CIIOCOOOM C
UCIOJb30BaHUEM CpPeACTB buomerpuueckoll HAEHTHU(QUKALMU TPH yCTAaHOBICHUU
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JeNoBbIX OTHomeHud ¢ KiumeHtoMm, a Takke mnpu npegoctaBieHun KimeHTy
DNEKTPOHHBIX OAHKOBCKUX YCIIYT.

13.25.1. Bemyck  COII  (ITakernwiii  mpumdiin)  Knwmenty  Ha  dusmdeckoMm
HOCHTEJIE/TUCTAHIIMOHHO OCYIIECTBISETCS ©0€3 OTKPBITUS OaHKOBCKOTO cYeTa ¢
npusszkoit COII k 6anancy Bpokepckoro cuera corinacHo yCIOBHSIM COOTBETCTBYIOIIETO
O0ankoBckoro mnpoaykra. Beimyck COIl  ([TakeTHBIH NPUMAHI) OCYIIECTBISETCS
neiicreyromemy KimeHTy, mpomenmemy npouenypsl Haajiekanie nposepku banka u
OTKpbIBIIEMY B baHke cOeperaTesbHblil CUET.

13.26. Bemyck HMuaBectunmonHoi Kaprouku Ha ¢u3HUECKOM HOCHUTENE/TMCTAHIIMOHHO
ocyliecTBIseTcsl K oTAelbHOMY CYeTy IUIaTeKHOM KapTOYKU C MPUBSA3KOW JTAHHOTO
cueta K OamaHcy bpokepckoro cyera. BBITycK JONOJMHUTENBHOM KapTOUKH K
WNuBectunmonnoit KapTouke mNperycMOTpPEH YCIOBHUSAMHM OaHKOBCKOIO IpPOAYKTa H
Tapudamu.

13.27. Beimyck WHBecTunmonHoi KapTrouku nucTaHIIMOHHO ocyuiecTBisercs KiueHTom
CaMOCTOSITENIbHO IOCPEICTBOM YJaJIeHHbIX KaHanoB oocinykuBanust/Cucrtemsl J1BO.
13.28. Tlpu mpoBenenunu pacxoanoi Kaprounoii oneparuu no MusectunmonHoit Kaprouke
JCHbIM B aBTOMATUYECKOM PEKHMME CIMCBIBAIOTCA ¢ bpokepckoro cuera uepes Cuer
arexxkHol  kaprouku KiimeHTa Ha OCHOBAaHMHM IOCTOSSHHOIO — pacHoOpsDKEHUS

OTIIpaBUTEJIS JCHET.

13.29. Ilpu npoBeaenuu no MusectuunonHoi Kaprouke npuxonnoit Kaprounoii onepaunu
(monosnHenue) yepe3 CueT IaTexHoi kapTouku KineHta B aBTOMaTHUECKOM PEXHMeE
nepeBoJsATCS Ha bpokepckuil cyer Ha OCHOBaHMM IOCTOSIHHOTO pPacHOpsDKEHUS
OTIIPaBUTEJIS JCHET.

13.30. B ciy4asix oTCyTCTBHsI/OT3bIBa IOCTOSIHHOTO PAcHOPsDKEHUs OTIPABUTENS JE€HET U
(unm) 3akpeITUs Bpokepckoro cuera OCylIeCTBISETCS aBTOMAaTHUECKOe OJIOKMpOBaHHE
Cuera maTeXHOM KApTOUKU C TMOCIEOYIOIIMM €ro 3akpbiTueM. 3akpbiThe Cuyera
IUIATEKHOM  KapTOYKM  OCYLIECTBIIIETCS  COIVIACHO BHYTPEHHEMY  JOKYMEHTY,
perJaMeHTHPYIOIIEMY MpaBUja OTKPBITUS, BEACHUS U 3aKPBITHUSA CUETOB (PU3NUYECKUX
JMIL, ¥ HacTOoAIMMH OOLIMMH yCITOBUSMHU.

13.31. B cnydae HaloXeHHUsS apecTa Ha JIEHbI'H, B IpeJenax YCTaHOBJIEHHOTO pa3Mmepa

3alpelleHns M0JIb30BaHus AEHbIaMu, HaxoAsmuecs Ha CueTe MIaTeKHON KapTOUKH, U
(WsM) MpHM MPUOCTAHOBJIEHUHU PACXOAHBIX omnepanuil no Cuery miaTeXHONH KapTOUKH B
COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOJATEIBCTBOM, IIOCTOSHHOE pAacloOpsKEHNE
OTIIPaBUTEJIS JIEHET HE MOXET ObITh BaHKOM HCIIOTHEHO.
Apropuszanus Kaprounsix omnepaumii u (wim) pacxoassle omepauuu no Cuery
IUIAaTeKHOM KapTOuku OyayT He nocTynHbl KiueHTy A0 CHSTHS apecTta C JIHeT,
Haxonaumxcs Ha Cuere MiIaTeHON KapTOUKH, U (M) 10 BO30OHOBJICHUS PACXOIHBIX
onepanuii mo CYyeTy ¢ MmiaTexxHoi KapTOYKOM.

13.32. Breimyck MynbTUBaIIOTHOU Kaprouku/MHBeCTHIIMOHHOM Kaproukn
ocyIiecTBIsieTcsl oJHOBpeMeHHO B 4 (ueThipex) BamoTax (KZT, USD, EUR, RUB).
Jia MynbtuBamotHoi KapToukn ocHOBHOM BaitoTol BeneHus cuera siBisercss KZT.
st UaBectunimonnoi Kaptouku (¢ MyJIbTUBATIOTHOW ()yHKIIMOHATEHOCTHIO) OCHOBHOM
BatoTOM BeneHusd cueta spisercss USD. Ilpu aTom no BeimymieHHoM MHBECTUIIMOHHON
Kaprouke BO3MOXHO mocienyoiiee OTKpbiTHe KIMeHTy NOMOJHUTENbHBIX CUYETOB B
mo06oii u3 octanbHbIX 3 (Tpex) BamoT (CNY, TRY, AED) B TeueHnue cpoka AeicTBUS
TaKOM KAapTOYKM HAa OCHOBAHWMM 3asBJICHHMS HAa OTKPBITHE IOMOJIHHUTEIBHOIO CueTa K
IIJIATEKHOU KapTOYKe, yTBEPKICHHON baHkoMm.

13.33. Tlo MyneruBamoTtHoi Kaprouke/MuBecTumonHoit Kaprouke (¢ MyJIbTHBAIFOTHOM
(YHKIMOHATBHOCTBIO), MPUBS3aHHOM OIHOBPEMEHHO K YETHIPEM CYeTaM B Pa3HbIX
BaJIIOTax, IPHU yCIOBUU HAJIMYUSA HEOOXOJMMOM CyMMBI Ha CUETE B COOTBETCTBYIOLICH
Bamtore KapToyHOl omepanuy, MOMEHTAJIbHO CIMCBIBAE€TCS CYMMa B BalllOTe
npou3BeneHHol Kaprounoit onepamnmu 0e3 KOHBEPTAIIHH.
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13.34. Ilpu HEAOCTATOUHOCTH JICHET WJIM OTCYTCTBUU JICHET Ha CUETE:

a) no MynpTuBamoTHoM KapTtouke myis cnucaHuss cyMMbl B BamtoTe KaprouHoi
olepaly HENOCTAroIIas CyMMa IepekpbiBaeTcsi co Cuera IuIaTeXHOW KapTOYKH B
IpPYrol BallOT€ C OJHOBPEMEHHOW KOHBEpPTalUUEd B BAIIOTY I[POU3BEICHHOU
Kaprounoii onepauuu no Kypcy oOMeHa BajliOT, yCcTaHOBIEHHOMY baHkoMm Ha naty
IIPOBEACHUSA TaKoW onepanuu. IIpMOpUTETHOCTH CHMCaHUS B BAJIIOTE CYETOB I10
MynsTuBamoTHOM KapTouke ycTaHoBIEHa cleyomuM o0pa3om:

KZT — USD — EUR — RUB;
USD — KZT —-EUR — RUB;
EUR — KZT — USD — RUB;
RUB — KZT — USD — EUR;

6) nmo MuBectunmonHoit Kaprouke ¢ MyIbTHBATIOTHOH (YHKIMOHATBHOCTBIO ISt
CIIMCAaHMs B BAIIOTE KapTOYHOM OIEpaly, HEJOCTaIouiasi CyMMa MEPEKPhIBAETCS C
Opokepckoro cuera KimeHTa B MHOW BalllOTE C OJHOBPEMEHHOW KOHBEpTalHei
CYMMBI B BaJIIOTY KapTOYHOH OIlEpalvy 110 Kypcy, ycTaHoBlIeHHOMY bpokepom. [Ipu
9TOM IIPUOPUTETHOCTh CIIMCAHMS B MHOW BamroTe ¢ bpokepckoro cuera Kimenra
YCTAQHOBJICHA B YOBIBAIOIIEM MOPSJIKE OT OOJIbIIEH CyMMbI K MEHbILIEH B SKBUBAJICHTE
K noutapy CIIA, BHE 3aBUCUMOCTH OT BATIOTHI CYMMBI CITUCAHUS.

B citydae Bo3Bpara cymMMbl Ipou3BeieHHOM KapTouHoli onepanyy 1o MynbTHBaIIOTHON

Kaprouke/MuBectunimonnoit KapTtouke (¢ MyJIbTUBATIOTHOW (HYHKIMOHAIBLHOCTHIO),

HeJocTarouas CyMMa, CIIMCaHHas B IPYToil BAIIOTE, 3a4UCIISIETCS HA TOT CUET, C KOTOPOU

OBLT IPOM3BE/ICHO CITUCAHNE HEJIOCTAIOICH CYMMBI, C OJTHOBPEMEHHOIN KOHBEPTAIIUEH B

BaJIIOTY CUETa [0 Kypcy 0OMeHa BaJllOT, yCTaHOBJIEHHOMY baHKOM Ha faTy Bo3Bpara.

B cnywae HecoBmameHus BamtoThl KapTouHOW omnepauuy HM C OJHOW W3 BAJIIOT

MynstuBamoTHol  Kaprouku/MHBecTuinonHoit Kaprouku (¢ MyJIbTUBAIIOTHON

(GyHKIMOHATBHOCTHIO), cyMMa KapTouHoii onepanuu cnrcbiBaetcs co cuera B USD.

IIpn >TOM NPUOPUTETHOCTH CHHUCAHUA B BAIOTE O MYyYJIBTUBAIIOTHOW KapTOYKe

yCTaHOBJIEHA cleAyromuM oopasom: BamoTa Kaprounoit onepannun USD — KZT —

EUR — RUB.

[IpuopureTHOCTE CnMcaHus B BaNOTE 1O HBECTMIIMOHHOM KapTOUYKE YCTaHOBJICHA

CIIEAYIOIIUM 00pa3oM:

BamoTta Kaprounoit onepannn USD — KZT — EUR —- RUB —- CNY— TRY— AED

B 3aBUCHMOCTH OT HAJIMYUSA CUETA.

[Ipn mepeBomax Mexay cueTaMu KOHBEpTAlMsl OCYIIECTBISIETCS MO Kypcy oOMeHa

BAJIIOTHI, YCTAHOBJIEHHOMY baHKOM [/ Ollepaliii HA MOMEHT IIEPEBOAA.

IIpu nononuenun MynbpruBamoTHol Kaprouku/MuBectunmonnoit Kaprouku (c

MYJbTHUBAJIIOTHOH  (YHKIMOHAJIBHOCTBIO)  JEHBI'M  3a4MCISAIOTCS  HA  CYeT,

COOTBETCTBYIOIIMI BaIKOTE B3HOCA.

IIpu nonomnennn MynpTuBamoTHoit Kaprouku/MuBectunonHoit Kaprouku (c

MYJIbTUBATIOTHON (YHKIIMOHATBHOCTHIO) B BAJIOTE, OTIWYHOM OT OCHOBHOHW BaJOTHI

BEJICHUs CUETa, 3a4HUCIICHUE JIEHEKHBIX CPEICTB IPOM3BOIUTCS I10CIE KOHBEPTALUU B

OCHOBHYIO BAJIIOTY BEJIEHUS cueTa Mo Kypcy oOMeHa BajloT, yCTaHOBJIEHHOMY bankom

Ha JIaTy NOCTYIUICHUS! (PMHAHCOBOT'O JIOKYMEHTA.

13.35. IlpoBeneHne pacxoAHbIX KapTOouHbIX omnepauui no Kaprouke FreePay c mensro
NpOBEACHUST  TUIATeXXell M0  MOTamieHui0  MHUKPOKpenuTa/ pacCpouku/ 3aiima
OCYIIECTBIAETCS baHKOM B aBTOMaTH4YeCKOM pexxume. [Ipr 5TOM I1aTeku CIIMChIBAIOTCS
yepe3 CueT iaTexHoi kapTouku KiimeHnTa Ha OCHOBaHNHU NOCTOSIHHOTO PaclopsLKEHUS
OTIIPaBUTEIIS JCHET.

13.36. Beimyck JleTckol KapTOYKHU B AJIIEKTPOHHOM BHJIE JINOO Ha MIACTUKOBOM HOCHUTEIE
OCYILIECTBIISIETCS TOJBKO B KauecTBe JlononmauTtensHoi Kaprouku k ocHoBHOM Kaprouke
Ponurens, u Ha OCHOBaHUM IIpeAOCTaBICHHOrO PoaureneM B baHK COOTBETCTBYIOIIETO
3asBJICHUS.
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13.37. Ilpu HanmoXeHUHU apecTa Ha IEeHbI'H, HaxoAsumecd Ha Cuere marexxHo Kaprouku
Popurens, wnM NpUOCTaHOBIEHMM pACXOIHBIX OIEpalUil IO TakoMy CYETy B
COOTBETCTBUH C JlefCTBYIOIINM 3aKOHOAATETLCTBOM — OTpaHUYeHUsI OyAyT JeiCTBOBATH
u o [erckoit Kaprouke.

13.38. Ponurtens ycranaBnuBaeT B MOOMJILHOM NPHJIOKCHHH HA CBOE€ YCMOTPEHHE II0
Jlerckoit Kaprouke IMMHUT pacxoJ0BaHMS/OrpaHMUYCHHE IO CyMME Ha pPAaCXOJIHBIC
orepaluu yepes Kacchl/ baHkoMaThl/TepMUHAIIBI U TIEPEBOJIHBIE ONEpaIy, a TAKXKe Ha
miarexu B CeTu MHTEpHET.

13.39. Bemyck  Jlemo3utHoit  Kaproukw//lerckoit ~ Kaproukm  ocymiecTBisieTcst
onHoBpeMeHHO B 2 (nByx) Bamtorax (KZT, USD) ¢ BO3MOXKHOCTBIO IMOCIEAYIOIIETO
OTKpbITUS KIIMEeHTY MOMOJHUTEIBHBIX CUETOB B OCTalbHBIX S5 (msaTu) Bamorax (EUR,
RUB, CNY, TRY, AED) B Teuenue cpoka jeictBust Takux Kaprouek Ha OCHOBaHUH
3asBJICHUSL HA OTKPBITUE JOINOJHUTEIBHOIO CYeTa K IUIaTeKHOM KapTOodke,
yrBepkneHHoi bankom. Ilpu stom mis Jlenosutnoit Kaproukwu/[lerckoit Kaprouku
OCHOBHOM BaJIFOTOU BesieHus cuera sipisiercs KZT.

13.40. Jlemo3utHas KapTouka npuBsi3aHa OJHOBPEMEHHO KO BCEM CUETaM, OTKPhIBAEMbIM
IpU €€ BBHINYCKEe, M TMO3BOJIIET MOMEHTAIbHO 0€3 KOHBEpTalMu MpHU HAIWYUH
HEOOXOMMOW CyMMBI Ha COOTBETCTBYIOIIEM CYETE CHHUCHIBATh cyMMmy KapTounoii
Olepalny B BAIIOTE, COBNAAAr0NIeH ¢ BayitoTo KapTouHoil onepanuu.

13.41. Ilpu HEZOCTATOYHOCTH WM OTCYTCTBUU CPEJICTB Ha CUETE JJISl CIIUCAHUS B BAJIIOTE
Kaprounoii onepauuu no JlenozutHoi Kaprouke, HepocTaromas cymma nepeKpbIBacTCst
C Jpyroro cyera ¢ OJHOBPEMEHHOM KOHBepTauuend cymmbl B Bamore Kaprounoit
OIepalny M0 Kypcy, YCTAaHOBIEHHOMY baHKOM Ha JaTy NMpOBEACHUS TaKOM Olepaluu.
[Ipyn 3TOM NPUOPUTETHOCTh CHMCAHHS B BaJIOTE CUETOB YCTAaHOBJIEHA CIIEAYIOIIUM
00pa3oM (IIpU HAIMYMH COOTBETCTBYIOLIUX BAJIIOT):

KZT —- USD —- EUR — RUB - CNY— TRY— AED;
USD - KZT —- EUR —- RUB —- CNY— TRY— AED;
EUR - KZT — USD - RUB - CNY— TRY— AED;
RUB — KZT - USD — EUR - CNY— TRY— AED;
CNY — KZT —» USD - EUR - RUB— TRY— AED;
TRY — KZT — USD — EUR — RUB— CNY— AED;
AED — KZT — USD — EUR — RUB - CNY— TRY.

13.42. B cnyuae HecoBmaieHust BatoThl KapTouHOI onepaiuy Hy ¢ OJTHOM U3 BaIIOT CUETOB
no Kaprouke, cymma KaprouHoil onepanun cnmcbiBaercs co cuera B USD. Bamora
tpan3akuuu USD — KZT — EUR — RUB — CNY— TRY— AED. Ilpu nepeBonax
Mexay cuetamu KapTouku KOHBepTaIys OCYIIECTBISIETCS MO0 KYPCY MPOJaku/ MOKYTIKH
BaJIIOTBI, yCTAaHOBJIEHHOMY baHKOM U1l onepannii Ha MOMEHT IIEPEBOAA.

13.43. Bpimaua HamuyHbIX JeHer co (CYeTOoB IUIATEKHOM KapTOYKHM B  BAIIOTE
CNY/TRY/AED He noctynusl B ¢punuanax/ otaenenusx banka.

13.44. B ciyyasx OTCYTCTBHUS/OT3bIBa MOCTOSIHHOTO PACIOPSKEHUS OTIPABUTENS IEHET 110
Heno3utHoit Kaprouke (Ha nmononHenue Bknana/mepeBoa uist IpoBeIeHHs onlepaluii o
Kaprouke) ocymiecTisieTcsi apTomaTrueckoe OigokupoBaHue Cyera ¢ MOCIETYHOMIUM
€ro 3aKpbITUEM COIVIaCHO BHYTPEHHEMY IOKYMEHTY, PETJIaMEHTHUPYIOIIEMY IpaBHia
OTKPBITHS, BEIEHUS U 3aKPBITUS CUETOB (PU3NYECKUX JIHII.

13.45. B ciydae HaJOKEHMsI apecTa Ha JIEHbI'M B IIpeJeiaxX YCTAHOBJIIEHHOIO pa3Mepa
3ampenieHrs NoJIb30BaHus IEHbIaMu, HaxoAsuuecs Ha CyeTe ¢ miaTeXHONW KapTOUKOM
(HdenosutHoi Kaprouku), u (MaM) Opu NPUOCTAHOBJIIEHWH PACXOAHBIX OINEpalMi 1o
Cuery mnaTexxHoi kapTouku ([leno3utHoit KapToukn) B cOOTBETCTBUY ¢ J[eHCTBYOIIIM
3aKOHOJIATEILCTBOM ITOCTOSIHHOE PACIOPSIKEHHUE OTIPABUTENS JIEHET HE MOXKET ObITh
baHKOM MCHOJTHEHO.

13.46. Bamota Freedom OTKpbIBacTCcs B BUE JOMOJHUTEIBHOW BAIOTHI NMPH BBITYCKE
MynpTuBamtoTHON W/mnan Jlemo3utHoW KapTouku coriacHo ycioBHSIM OaHKOBCKOTO

57



nponaykra « MHBecTurrionHnas BamoTta Freedomy.

13.47. Tlpu npoBeneHnn KiMeHTOM pacxoAHOW omepaunuy oOmas JOCTyIMHas CymMMa Ha
cyerax IUIATEKHOM KapTOUKH (MYJIbTUBAJIIOTHOW U JIETIO3UTHOW) pPACCUMUTHIBACTCS C
yuetom Bamoter Freedom.

13.48. IIpUOpUTETHOCTH COHMCAaHWUS B  BAJIIOTE CYETOB  IUIATEXKHOM  KapTOUKH
(MyJIBTUBQJIIOTHOM U JIEO3UTHOM) YCTAHOBJIEHA CIEAYIOUM 00pa3oM (IpH HaJIM4YUU
COOTBETCTBYIOIIUX BAJIOT):

KZT — USD — EUR —- RUB - CNY— TRY— AED— Freedom;
USD — KZT - EUR — RUB — CNY— TRY— AED—> Freedom;
EUR — KZT — USD - RUB - CNY— TRY— AED— Freedom;
RUB — KZT — USD — EUR — CNY— TRY— AED— Freedom;
CNY —» KZT — USD — EUR — RUB— TRY— AED— Freedom;
TRY — KZT — USD —- EUR —- RUB— CNY— AED— Freedom;
AED — KZT — USD — EUR — RUB — CNY— TRY— Freedom,;
Freedom — KZT — USD — EUR — RUB - CNY— TRY— AED.

13.49. B cinyuae HecoBnaaeHusi BaiatoThl KapTouyHOW omepauuu HU € OJHOM M3 BaJlOT
CueToB IUIATEKHOM KAPTOUYKU (MYJIBTHBAIIOTHOM M AEMO3UTHOI), cymMMa KapTouHoi
onepanuu cnuceiBaerca co cdera B USD. Ilpu 3TOM NpuUOPUTETHOCTH CIMCAaHUS B
BaJIIOTE CUETOB YCTAaHOBJICHA CIEAYIOLIUM 00Pa3oM:

BamtoTa Tpan3akuuu USD — KZT — EUR — RUB —- CNY— TRY— AED— Freedom.

13.49.1.Beimyck  marexHou kapTouku/COIl  ocymiecTBisieTcss €O CpPOKOM  JIEHCTBUS
atexxkHo  KapTouku/COIl,  yCTaHOBIIEHHBIM  YCJIOBHUSMH  COOTBETCTBYIOIIETO
0GaHKOBCKOTO IIPOJIYKTA.

13.50. Bank BeimaeT uzrotopieHnyto Kaprouky:

1) HenocpeactBenHo Jlepxarento Kaprouku;

2) umn JloBepenHoMy nuiy Jepxatens Kaprouku, aelcTByroleMy Ha OCHOBaHHUH
BbIIaHHOM Jlepkarenem KapTrouku HOTapuanbHO 3aBEpEHHON JJOBEPEHHOCTH;

3) UMM OTBETCTBEHHOMY pPaOOTHHUKY OpraHW3alliM, JEHCTBYIOIIEMY Ha OCHOBaHUU
noBepeHHocTH KimeHTa, sBisIomerocss pabOTHUKOM OpraHu3alMy, 3aBEPEHHOU
MOJNKCHI0 PYKOBOJUTENS U €YaThl0 OpraHU3allly;

4) wnu ynoJIHOMOYEHHOMY JIMLY, yKazaHHoMY Jlepkatenem Kaprouku B 3asBieHUN Ha
OTKpbITHE  cuera, ¢  ykazanuem OTP-xoma, ornpasineHHoro  bankom
YIOJHOMOYEHHOMY Jmny mno ogHoMmy wu3 KanamoB pocraBkm  OTP-kona,
MPeyCMOTPEHHBIX HACTOSIIUMU OOIIKMMHU yCITOBUSIMHI

5) Pomutemo wim JloBepeHHoMy nuiy Ponutens, neiicTByromieMy Ha OCHOBaHHMHU
BbIIaHHOW PojureneM HOTapuadbHO 3aBEPEHHOM JOBEPEHHOCTH B paMKax
6aHKoOBCKOro mpoxaykra «Jlerckas Kaproukay.

13.51. Ilpu nonyuyenuu Kaprouku Jlepxkarenp Kaprouku wnm ero JloBepeHHOE MO, UITH
OTBETCTBEHHBI pPAaOOTHMK OpraHM3alliM pPACHUChIBAaeTCs Ha JOKyMeHTe banka,
CBUJETENLCTBYIONIEM O ee nonxydeHud. [Ipu nomxydennn KapTouku ynoiHOMOYEHHBIM
JUIOM IPEJOCTaBIEHUE YNOJIHOMOYEHHBIM JunoM banky OTP-koxa, oTmpaBiieHHOToO
bankom ynomHomoueHHOMy nuiy 1o oaHoMmy u3 KanamoB nocraBknm OTP-kona,
MPESYCMOTPEHHBIX HaCTOAIMMH OOLIMMH yCIOBUSMH, CBUJIETEIBCTBYET O MOIY4YEHUH
Kaprouxn.

13.52. Owmwurtent, B nensx [IOJ/OT mo Beimaum KapTodku OCymIECTBISIET HAICKAIIYIO
UICHTU(PUKAIMIO U ITPOBEPKY MHOCTPAHIA U JIMILa 0€3 rpa)KIaHCTBA B COOTBETCTBUH C
IIpaBmiiaMy BHYTPEHHErO0 KOHTpOJII B LEISIX NPOTHUBOAEHCTBUS JIEraJlM3aluu
(OTMBIBaHMIO) [OXOJOB, TOJYYEHHBIX TMPECTYNHBIM MyTeM, U (UHAHCHPOBAHUIO
TeppopHu3Ma U GUHAHCUPOBAHUIO PACTIPOCTPAHEHUS OPYKHUSI MAaCCOBOTO YHHUUTOXKCHHUS,
yCTaHABIMBAaeT TpeOOBaHUS K TMPEJOCTaBISEMbIM HMH JOKYMEHTaM, OIpenesseT
YCIJIOBUS BBIITYCKA U UCIOJIb30BAaHUS INIATEKHBIX KAPTOUEK.

13.53. Ilpu nonyuennn KapTouku ynosHoMo4YeHHBIM JHIOM [lepxarens Kaprouku naer
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CBOC COIJIaCM€ YIIOJIHOMOYEHHOMY JIMIly Ha pacHpOCTPaHEHHWE U pasrialleHue
uHpopmanuu B otHomennn Kaprouku. Jlepkatens KapTouku 03HAKOMIJIEH U COTIIACEH
c mnopsuakoM Bblgaun bankom Kaprouku Ha ¢usnueckoM Hocutene (IUIACTHKA)
YIOJHOMOYEHHOMY JIMIy, @ UMEHHO C T€M, YTO Bblgadya KapTouku ocyliecTBiseTcs
bankom mnocne mnomyuenus bankom oT ynonHomoueHHoro Jsmna OTP-kona,
OTIIpaBJICHHOr0 baHKOM YIIOJIHOMOUYEHHOMY JMIly 1O oAHOMY u3 KananoB goctaBku
OTP-kona, mperycMOTpEeHHBIX HACTOSAIUMHA OOITUMHU yCIOBUSIMH.

13.54. B cnyuae HesBku [lepxxarens Kaprouku B bank ans nomyuenus Kaprouku B cpok
6onee 6 (lllectn) KameHAApHBIX MECALEB €O IHS IPENOCTaBIEHUs 3asiBICHUSA Ha
OTKpBITHE cueTa, baHk ocymecTsiser yHuuroxkenue Kaprouku. IIpu sTom xomuccns
banka 3a BelITyck U o0ciyxuBanue Kaptouku He Bo3Bpalaercs.

13.55. KopnoparuHas miarexHas Kaprouka npegHazHaueHa jjis:

-OIlIaThl PacXoOB, CBSA3aHHBIX C OCHOBHOW JAEATEIBbHOCTBIO IOPUIMYECKHUX JIUL[ U
UHIUBUAYAIbHBIX — NpeAnpuHuMaTesied  ((pU3MYeCKuX JIML, OCYLIECTBIISIOIIUX
IPEIIPUHUMATENbCKYIO AEATEIbHOCTh 0€3 00pa30BaHus IOPUIUUECKOTO JHIA) (J1aiee
— Kommnanwus):

-KOMaHJIMPOBOYHBIX U IIPEICTAaBUTEILCKUX pacxonoB Komnanuy;

-X03MCTBEHHBIX U HAKJIaJHBIX pacxoaoB Komnanuu;

-TpaHCIOPTHBIX pacxonoB Kommnanuy;

-TIepeBo/ia CyMMBl MHUKPOKpPEIUTA, BBIIAHHOW MHUKPO(DHHAHCOBOW OpraHW3aIucii B
II0JIb3y CBOETrOo 3aeMiluka (¢pusznyeckoro juina), Ha ero Cyer MmiaTeKHON KapTOUYKU
banka (B pamMkax KpeIuTOBaHUS 3aeMIIKAa MUKPO(QHHAHCOBOM OpraHu3anueil).

13.56. KopnopatusHas matexHas KapTouka BbIITyCKaeTCs ¢ MUCIOIb30BaHUEM OJHOTO M3
CJIEYIOIINX KaHAJIOB IIPEIOCTAaBICHUS YCIYT:

a) yepe3 puiman/otnenenue banka;

0) MoCpeACTBOM y/AaJ€HHBIX KaHalOB OOCIYKHMBaHHSA, B TOM uucie MOOHIBHOTO
IIPUJIOKEHUS.

Kopnoparusnas nnatexxnas Kaprouka mMokeT ObITh BBINYILEHA C MPHUBSA3KOM Kak K
JEMCTBYIOIEMY TEKYIIEMY CUETY OPUIMYECKOrO JHIA, OTKPBITOMY B baHke, Tak u ¢
OTKPBITHEM HOBOT'O TEKYIIETO CUeTa FOPUINIECKOTO JTUIIA.

CTATDBS 14. TEXHUUYECKUM (HEPA3ZPEIIEHHBI) OBEPJIPA®T

14.1. Honymennsiii  Knuenrom/[lepxkarenem  Kaprouku  OepapadT  MOANEXKUT
HeMeJIeHHOMY noramieHuto Kimentom.

142. B cnyuae npomymenuss Kmnmentom/[lepxarenem Kaprouku Osepapadra, bank
ocymiecTBisieT OnokupoBanue KapToukn B COOTBETCTBHMU ¢ HacTosmumu OOImmmu
ycnousamu.  Kaxnaeiii  cimyuait  nomymenust Knmenrtom//lepxarenem  Kaprouku
OBepapadTa cuuTaeTcsd CYLIECTBEHHBIM HAapyIIEHHEM YCIOBHM 00CTy>KMBaHUS
KapTroukn u MOXXET NpPHUBECTH K PACTOPKEHMIO JAEJOBBIX OTHOLIEHMH c baHkoMm.
Knuent/depxarens Kaprouku o0s3yercs He nomyckatb OBepapadT, KOHTPOIHUPYS
pacxoznoBaHue neHer 1o CueTry IIaTeKHOW KapTOYKHU M YUYMTHIBAs CyMMY KOMHUCCUH
banka nmpu coepmiennn KapTounsix onepanuii.

14.3. C momeHTa oOpa3oBanus 000 3amomkeHHOCTH Kinenrta nmepen bankoMm aeHbrH,
nocrynatoue Ha Cuer/CueTr IUIaTeXHOW KapTOUYKH, HAIPaBIISAIOTCS HA IOTalICHHE
o01ieit CyMMBI 3aJ10JbKeHHOCTH 1o OBepapadTy Ha TEKYIIyIO JaTy, 3a UCKIIOUYCHHEM
QJIMMEHTOB, MOCOOMH, COLMAIBHBIX BBIILUIAT U €IMHOBPEMEHHBIX MEHCHOHHBIX BBIILIAT
JUISL Yy YIIEHHS] XKHTUIIHBIX YCIOBHM, KOTOPbIE UMEIOTCS Ha CHEIMaIbHBIX OAHKOBCKUX
CUeTax.

14.4. B cnyudae HenoctaTouHoCTH AeHer Ha Cuere/Cyere MIaTe:KHONW KapTOUKH B BANIOTE,
C KOTOpOM TOIJICKHUT ChHcaHue 3anoibkeHHOocTH 1o Ogepnapadty, bank Bmpase
KOHBEPTUPOBATh HEOOXOIUMBIN SKBUBAJICHT CyMMBbI 3aJ0ibkeHHOCTH co Cuera/Cuyera
IUTATeKHOM KapTOUYKM B JApPYyrod BallOTe, M CHHCAaTh CYMMY 3aJJ0JDKEHHOCTH.
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Kongeprarnust mpou3BoanTCs 1Mo PeiHOYHOMY Kypcy 0OMeHa BajrOTHI.

14.5. B cimyuae eciu cymma Ha Cyere/Cuere TUIaTeKHOW KapTOYKW HEIOCTATOYHA IS
norameHus 3agobkeHHocTH 1o OBepapadty, baHk BropaBe 1o COOCTBEHHOMY
YCMOTPCHHUIO B3bICKUBATh CYMMBI 3aJ0JDKCHHOCTHU Knuenra B CcOOTBETCTBUH C
JIeliCTBYOIIUM 3aKOHOIATEIbCTBOM, B TOM YHCJIE ITyTEM OECCIIOPHOTO CITMCAHUS CYMMBI
3aJI0JDKEHHOCTH ¢ J0OBIX CueToB/CYETOB IMIIATEKHON KapTOUYKU/CUETOB, OTKPBITHIX B
moObIX OaHKax, B TOM 4YHCIe ¢ Opokepckoro cyera KimeHTa B cilydae HaJIAYHS
JOCTYITHOTO OCTaTKa Ha OPOKEPCKOM CYETe, 32 UCKIIOYCHHUEM JICHET, KOTOPhIE UMEIOTCA
Ha CrienManbHbIX CUETaX.

CTATDBSI 15. IPABWIA ITOJIb30BAHUS KAPTOUKOM
§ 1 IOPAJOK BbIJIAYU U XPAHEHUSA KAPTOUYKHU

15.1. Ilpu mnomyuenun Kaprouku J[lepxkatenr Kaprouku o00s3aH pacrucaTbesi B
CHELHAJIbHO NPEAYCMOTPEHHOM Il 3TOTO I10JIe HAa 000poTHOM cTropoHe KapTouku.

15.2. TIlo xenanuto Knuenra nmo Cyery muiaTeXHOW KapTOYKH MOKET OBITH BBIMYIIECHA
HononuurensbHast Kaprouka, odopmieHHas Ha uMs J1000ro JMila, YKa3aHHOTO
KnuenTtom B COOTBETCTBYIOIIEM 3asiBICHUM (MPU YCIOBUU MPEIOCTABICHUS TaKUM
JUIIOM BCEX JOKYMEHTOB, IPEIyCMOTPEHHBIX HacTOSIIUMU OOMMMM YCIOBUSIMU, U B
ciryyae, eciiv Bbllyck JlononHutenbHoi KapTouku yKka3aHHOMY JIMILY HE TPOTUBOPEUYUT
JlelicTByro1IEMY 3aKOHOJATENbCTBY, BHyTpeHHUM JOoKyMeHTaM baHka).

15.3. KuaueHT KOHTPOJIMPYET U HECET MOIHYI0 ((MHAHCOBYIO OTBETCTBEHHOCTh 32 PACXO/IbI
Hepxarenent JlononHurtenbHbIX KapToyek, OCYIIECTBIEHHBIX € HCIOJIb30BAHUEM
JononnurensHbix Kaprouek.

15.4. Ilepenaua KapTouku TpeTbUM JHMIIaM B TOJb30BaHUME WJIM B KadyecTBE 3ajora
3anpemaerca. Kaprouka, npenbsBiIeHHas HEYNOJHOMOYEHHBIM JIMLIOM, IOMJIEKUT
U3BATHUIO.

15.5. Ha o6opotHoit cropone Kaprouku (3a uckitodeHueM BupryamsHoit Kaproukn)
pa3MelieHa MarHuTHas Iojioca € 3aKOJUpoBaHHOM Ha Hel uHpopmanuen. He
JI0IycKaroTcs Bo3aeiicTBus Ha KapTouky qr00bIX HeOIaronpusaTHhIX (pakTopoB, KOTOpHIE
MOTYT MOBPEANUTH 3alUCh HAa HOCWUTENE MH(OpPMALUU U, KaK CJIEICTBUE, IPUBECTU K
HEBO3MO)KHOCTH TIpoBeZicHHsT KapTouHbIX omnepauuii ¢ ucnosib3oBaHueM Kaproukw.
[Ipumepom TakuxX HEOIAroNpHUATHBIX (PAKTOPOB MOTYT OBITH AJIEKTPOMArHUTHBIE IMOJIS
(Haxox/1eHre BOJU3U ¢ HAMarHM4YEeHHBIMU WJIM COAEPKAIllMMU MarHUTHI IIpeAMETaMH),
MEeXaHMYEeCKHEe TOBPEeXAeHUs (LlapaluHbl, 3arpsi3HEHUs, eperpes, NpsMoe MonagaHue
COJIHEYHBIX JIy4eil) U ApyToe.

15.6. Ha nuneBoit cropoHe KapTouku pasMelleHa HHTETrpalbHas MHKPOCXEMa C
3aKOJMPOBAHHONW Ha Hell mHpopmauueilt. VHTerpansbHas MHKpocXeMa He IOATaeTcs
BO3JICHCTBUIO AJIEKTPOMArHUTHBIX MOJIEH U aTMOC(HEPHBIM BIUSHUSIM.

15.7. baHk He HeceT OTBETCTBEHHOCTb 3a IOBPEKICHMS, NpUYMHEHHblE Kaprouke B
pe3ynbTare UCHOoJb30BaHUS B baHkomarax M Jpyrux 3JI€KTPOHHO-MEXaHMUYECKUX
YCTPOMCTBAX.

15.8. Buptyansnas Kaprtouka otinuaercs ot apyrux Kaprouek mo ¢dopme, He nmeer
rojgorpaMMbl  CHUCTEMBI IUIATEXKHBIX KapTOYEK, a TaKXE MAarHUTHOW IIOJIOCHI H
MHTErpaJbHON MUKPOCXEMBI.

15.9. Hepxarens Kaprouku o0s3aH obecneunTh Hajuiexaiiee xpaHeHue KapTtouku B
MecTax M CIOCOOOM, MCKJIIOYAIOMIUMUA BO3MOKHOCTh HECAHKIMOHHUPOBAHHOTO
JOCTYTIA/UCTIONB30BaHUS €€ TPETHbUMU JINIIAMH.

15.10. J[epxxarenp KapTouku nmpuHUMaeT Ha ce0sl BCE PUCKH, CBSI3aHHBIE C HCTIOJIb30BAaHHEM
Kaprouku, B TOM uucie B CBSI3U C HECAaHKLIMOHHMPOBAHHBIM naocTynoMm kK Kaprouke
/ucnionb3oBaHueM TpeThbux juin Kaproukn w/wim wHGOpMANWH, COIEp)Kalleics B
Breimucke, w/wnu wHOW WHPOpPMAIMH/KOPPECTIOHACHIINN, TpPEIHA3HAYCHHON s
Hepxatens Kaprouku;

60



15.11. Kaptouka siBisieTcsi coOCTBeHHOCThIO banka m Beimaercs [lepkatemo Kaproukw,
JEHCTBYIOIIEMY B KayeCTBE YIOJIHOMOYEHHOIO IpeacraButens KimeHTa, TOJBKO Kak
CPEICTBO JOCTyNa K JieHbram Ha Cuere MmiIaTeXHONH KapTOUYKH.

15.12. Jlo Bemycka Kaprouku/[JomonaurensHort Kaprouku bank ocymiecTBiser
MEpONpUITHSI, HEOOXOAUMBIE JI MCIONHEHUs TpeboBaHuil 3akoHogarenscTBa PK B
obmactu [1OJl/®T B yacTu mpoBeeHHS HAUICKALIEH MPOBEPKU M HICHTH(PUKALUU
Knuenta/[lepxarens Kaprouku B coorBeTcTBUM ¢ [IpaBunamu BHyTpeHHETO KOHTPOJIS B
nemsix [OA/®@T wu  (¢uHAHCHPOBAHMIO PACIPOCTPAHEHHS OpPYKUS MacCOBOTO
YHUYTOXKECHHUS.

§ 1-1. YCJIOBHUS BBIJJAUN IJIACTHKOBOM KAPTOUKMH, BBIITYIIEHHOM

MMOCPEJICTBOM CUCTEMBI 5O ITPU KYPBEPCKOM JJOCTABKE

15.12-1. IIpn no3aka3ze Knuentom mnactukoBod Kaprtouku, nocpeactsom Cucremsl [1BO,
JI0CTaBKa OCYILECTBIISETCS 1O aJIpecy MOCPEACTBOM CTOPOHHEHN KypbepCKOil Ci1yKObl, ¢
KOTOpOl baHKOM 3aKiIoueH COOTBETCTBYIOIIMHU 1orosop. Ilpu 3Tom mpu Belmycke
Kaproukn Kmuent//lepxarens Kaproukm ma€r cBoé cormacue Ha cOop U 00pabOTKy
IIEPCOHAJIBHBIX JIaHHBIX, B TOM YMCJE COIVIAIIAETCS Ha IpenocrasiieHue baHkoM
nepcoHaidbHbIX gaHHbIX Kimenrta/Ilepxkarens Kaproukm Kypeepckoil ciyxOe s
nocraBku Kaprouxu.

15.12-2. Tlpu mocraBke 1uracTukoBoi Kaprouku mo agpecy pabOTHUK KypbEepCKOH CITyKOBI
BbIAa€T Kaprouky nmuno Jlepxkarento Kaprouku. Ilomyuenue minactukoBoit Kaprouku
TPETHUMHU JIMIIAMU, B TOM YHCJIE 110 JIOBEPEHHOCTH, HE JIOMYCKaeTCs (32 UCKIOYEHUEM
3apIUIaTHBIX KapTOYeK, BRITYIIEHHbIX pe3uaeHTaM PK).

15.12-3. JInst momyuyeHus: 1uiacTukoBoil KapTouku oOT pabOTHUKAa KyphEpCKOW CITy»KObI
Kmuenty/[lepxxaremo  KapToukm  HEoO0XOAMMO  MNpeabsSBUTH €My  JIOKYMEHT,
YAOCTOBEPSAIOLINI TUYHOCTb, cooOumTh OTP-KO0A, MoNy4yeHHbIi 1o ogHoMy u3 Kananos
noctaBku OTP-kona, mpeaycMOTpeHHBIX HacTOSAIUMU OOIUMH yCIOBUSIMH B MOMEHT
J0CTaBKH, c(hoTorpadupoBaThes ¢ MOTYYEHHBIM KOHBEPTOM C BIOKEHHOM IJIACTUKOBOM
KapTtoukoii (Ipu 0TCYyTCTBUU BO3paKEHUI).

15.12-4. B cnyyae noixy4eHus MTHOBEHHOM IJIaCTUKOBOM KapTouku, BI0XKEHHON B KOHBEPT,
nociae BCKpbITUA KoHBepTa Kimenty/Jlepxkaremto Kaprouku HeoOXoauMo mokas3aTb
Kypbepy TOJIBKO JIMIEBYI0 CTOPOHY MIHOBEHHOM IIIacTUKOBOM Kaprouku it
CKaHUPOBAaHMSA HOMEpa C LENbI0 MOCIEAYIOIIEed aKTMBaUMM bBaHKOM MIHOBEHHOU
mIacTukoBor Kaproukwu.

15.12-5.1lpu monydyeHUHM MIHOBEHHON IUIacTUKOBOM Kaprouku Kiment/Jlepxarensb
Kaprouku nonmuceiBaeT Bpy4Hy0 JOKYMEHTHI, IPEIYyCMOTPEHHBIE COOTBETCTBYIOIINM
0aHKOBCKUM KapTOYHBIM MPOYKTOM.

15.12-6. JlocraBka mutactukoBoit KapTouku (B TOM 4ucie MTHOBEHHOW) OCYLIECTBIISETCS
TOJILKO B YepTe ropoa, BeiopanHoro u3 cnucka B Cucreme J1BO.

15.12-7. Komuccusa 3a goctaBKy IuiacTukoBoil Kaprouku (mpu Hanuuuu) HaduCIseTCs
bankom B coorBercTBUM ¢ neicTByrommMu Tapudamu banka Ha MOMEHT 3akasa
mactukoBoit Kaprouku B Cucreme J1BO.

15.12-8. Cpok nelicTBHs 3asiBKM Ha JOCTaBKY IUIACTUKOBOM KapToukm cocraBisier oauH
Mecdll ¢ AaTel MHUIMUPOoBaHUs KimeHToMm Takol 3asBKkHU. [lo mcredeHum 3Toro cpoka
3asiBKa aBTOMaTH4ecku oTMeHsierca bankoM. Ilpm astom XpaHenue bankom
U3TOTOBJICHHOU INIACTUKOBOM KapTO4YKM OCYIECTBISIETCS B TEUEHUE IECTH MECSLEB C
natel e€ Bbimycka, u Kiument/[lepxarens Kaprouku B TedeHHE 3TOrO CpoKa MMEET
BO3MOKHOCTh BO300HOBHUTH MpoOIlecC MocTaBkH Takor Kaprouku mo ampecy. Ilo
UCTEUCHUH IIECTH MecsleB BaHK OCyIIECTBISET YHHUYTOXXEHHE HEBOCTPEOOBAHHOMN
KapTtouku cornacHo BHyTpeHHUM Tporeaypam banka. [Ipu sTom komuccus banka 3a
BBIIIYCK M JOCTaBKYy IulacTHKOBOM Kaprouku (mpu HanIuuMu) HE BO3BpallaeTcs
Kmuenty/lepxxaremto Kaprouku.
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15.12-9.B cnywae pnozakaza (mocpeactBom Cucremsl JIBO) Knumentowm/lepxarenem
MIHOBEHHOM IUIACTUKOBOM KapToukm ©  HEBbIIAY€ M3TOTOBJICHHOIO IUIACTHKA
Knuenty//[lepxatento nmpu nocrtaBke (B ciayyasx oTkaza KiumeHTa oT JOCTaBKM IO
tenedony/orkaza  Kimenta OT  mONydYeHHSs ~ TpH  JOCTaBKE/HEKOPPEKTHOTO
noarBepxkaenus Kmumentom OTP-koma mpu pocraBke/oTkaza KiumeHTa mpenbsBUTH
JOKYMEHT, YIOCTOBEPSIFOIIHIA TUYHOCTh TPU BbIIaue/ MHOE) XpaHeHune Takoi Kaprouku
Kypbepckoi ciyx00ii/baHkOM He OCyIIecTBISETCS, W ISl MOJIYYEHHs] MTHOBEHHOU
mactukoBoi Kaprouku Knuenrom nunnnuupyercs HoBas 3asiBka B Cucteme J1bO.

15.12-10. B cnyvasx veBbimaun Kmmenty//lepxarento Kaprouku minactukoBoit Kaprouku
(oTka3 oT gocTaBkH 1Mo TenehoHy/ OTKa3 OT MOJIYYCHHs MPU JOCTaBKe/ HEKOPPEKTHOE
noareepxkaenne OTP-xkoma nmnpu  goctaBke/  OTKa3  MOPEObsIBUTH  JOKYMEHT,
yIOCTOBEPSIONIUI JIMYHOCTh MPHU TOTYyYESHUH/MHOE) HAaYUCIeHHas: KoMuccHsl banka 3a
BBINYCK U JIOCTaBKy IacTukoBoil KapTtouku He Bo3Bpamaercs Knuenrty/Ilepxaremnto
Kaprouxu.

15.12-11. B cnyuae otkaza Knuenra/[lepxarens KapTouku oT JOCTaBKH MJIaCTUKOBOH (B
TOM uMciie MrHOBeHHOM) Kaprouku no agpecy (M3Ha4aabHO YKa3aHHOM UM B 3asiBKE Ha
no3akasz) u npu xenanuu Knuenta/Jlepxxarens Kaprouku B mocieayromemM noayunTh eé
B ¢Qwmane/otnenennn banka, 3asBka npusHaeTcs baHKOM Kak 3aka3 ¢ KypbepcKou
JIOCTAaBKOM, M HauuCIEHHas KoMHccHs baHka 3a [10CTaBKy HE BO3Bpallaercs
Kmmenty/[lepxkarento Kaprouku.

§ 2 INH-KO/J

15.13. HWckirouen;

15.14. [epxarens Kaptouku pomxeH mupucBouth I[IMH-kon mnocpenctBom Cucremsl
J1bO/bankomara.

15.15. TIMH-xon He u3BecTeH paboTHUMKaM baHka W He MOAJIEKUT pasIrIallleHUI0 /WU
nepenaue Jlepxxaresnem Kaprouku tpersum muuam. epxatens Kaptouku obecrieunBaer
cexkperHocTh [ IMH-kO01@ B TeYeHne BCEro BpeMEHH UCIOIb30BaHus KapTouku.

15.16. Jlepxkarenp KapToukn MOXKET IO CBOEMY YCMOTPEHHIO M3MEHHTBH JEHCTBYIOIIUN
[IMH-kon mocpenctBom bankomata banka umu B Cucreme J[BO Ha HOBBIN
yerblpex3Haunbliii [IMH-kox, npyu ycinoBuu npenocraBieHus JaHHOW yciyru bankowm.
PekoMenayercss mpuaepKUBaTbCcsl YKa3aHHBIX HIDKE TMpaBuwil s oOecnedeHus
cekperHoctu [IMH-kona:

1) B cnyuae ecnu [IMH-kox 3amucan rae-nu6o [epxkarenem Kaprouku, To cnemyer
xpaHuTh KapTouky 1 3anuce pas3aenbpHo;

2) HE TO3BOJIATH KOMY-THOO BHUIETh HaOWpaeMyr0 Ha KIAaBHAType DSJIEKTPOHHOTO
ycrpoiicTBa komOuHaruto nudp I[TMH- xona;

3) mpu U3MEHEHUH IO CBOoeMy ycMoTpeHmro neictByromero [IMH-koma Ha HOBBIA HE
UCMOJIb30BaTh KOMOMHAIMH, COCTOSIIIIME U3 MOBTOPSAIOLMXCS (Hanpumep, 7777) niu
mocJenoBaTenbHo uaymux (Hampumep, 1234) mudp, a Takke cocrosume u3 nudp
natsl poxaeHus Jlepxarens Kaproukn.

15.17. Tlpu wnabope I[IMH-koma mmdpsl Ha AWCIUIEE DIEKTPOHHBIX YCTPOWCTB
BBICBEUMBAIOTCS B BHJIE YCJIIOBHBIX 3HAKOB. BakHO He JomycKaTh OIIMOOK MpU HAabope
[INH-koxa. B cirydae ecnu Tpu pasa noapsif (¢ 1100bIM BpEMEHHBIM IPOMEKYTKOM, TIPH
MOJIb30BaHUM OJHUM WM Pa3HbIMHU 3JEKTPOHHBIMHU YCTpOiicTBaMu) HaOupasics
HenpaBuwibHb [IMH- kom, To mpu mgomyimieHWH yeTBepTOW omuOKku monpsn bank
omokupyer Kaprouky. KinmeHT moHuMaeT M cormamaercs ¢ Tem, uTto ero Kaprouka
MOXeET OBITH 3amepkaHa bankomatom mimm mMoxketr ObITh m3bsiTa [ITC mmm [IBH mo
BBIICHEHMsI IIPUYMH BBOJIa HeKoppekTHOro Beoja [IMH-kona.

15.18. Bce omnepaiuu, mpoM3BOJUMBIE C HMCIIOJIB30BAHUEM SJIEKTPOHHBIX YCTPOMCTB M
nonarBepxaaemsle  Habopom IIMH-koma, paccmaTpuBaroTCs, KakK COBEpIICHHBIC
Hepxatenem KapToukwu.
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15.19. B cayuae ecnu [IMH-kox Obut 3a0wiT, [epkarens KapTouku mmMeeT BO3MOXKHOCTh
cmenuts [IMH-kox nocpencrBom MobunbsHOTO npuiiokeHus /bankomara.

§ 3 MOJIb30BAHUE KAPTOYKOM

15.20. Hns mnposenenust Kaprounsix omnepamuid Jlepxkartens KapTouku mnpenbsaBisier
Kaprouky xaccupy IITC nnu IIBH nu6o npousBoaut aeiictsus ¢ nomolinbto bankomara
B peXuMe camooOciyKuBaHus, JMOO ocyuiecTiseT KapTouHble omnepanuu HHBIM
CIOCOOOM C MCIIONIb30BaHUEM PEKBH3UTOB KapTouku.

15.21. Kaccup Brpase notpedosats y Jlepxkarens KapTouku qoKyMeHT, yI0CTOBEPSFOITHI
€ro JuU4HOCThb. IIpu OTCyTCTBMM JOKyMEHTa Kaccup BIIpaBe OTKaszaTh Jlep:kareito
Kaprouku B npoBefeHuu onepanuu.

15.22. Kaccup, npunas Kaptouky, nins Aropuszauuu KapTouHoll onepauuy HarpasiisieT
3anpoc B bank c¢ momompro POS- tepmuuana. Kaccup nomemaer Kaprtouky B
cuuthiBatoniee ycrpoiictBo POS-tepmunana, HaOupaeT Ha KJIaBHAType CyMMY
onepauuu. Kaccup moxer npemnoxuts Jlepxarento Kaprouku noarBepauTh onepanuto
nytem Habopa [IMH-koxa Ha cnenuansHOM KiaBuaType. 3anpoc nocrynaet B bank mo
KaHajlaM onepatuBHOM cBsi3u. [lpm pocrarounoctu aeHer Ha Cuere IUIATEKHOU
KapTouku U Habope mnpasuipHoro IIMH-xona (B ciyuae ecnu naGop I[IMH-koma
ocymectBisuics Jlepxarenem Kaprouku) pacnedarbiBaeTcsl Y€K B JABYX JK3EMILIApax,
MOATBEpKIA0LMI coBeplieHue onepauuu. Kaccup Bpyudaer Jlepkarento KapTOUKH
OIIMH SK3eMIULsIp 4Yeka. [Ipu mpoBeneHUM aBTOpH3AIMU OCCKOHTAKTHBIM METOJIOM,
3anpoc [IMH-kona u moanucu KaccupoM MoOKeT ObITh ONIMOHAJIBHBIM (3aBHCHUT OT
HacTpoek POS-tepmunana 6ankom-3kBaiiepom). [lepkatens Kaproukum mnposepsier
MIPaBWJIbHOCTh JIaHHBIX, YKa3aHHBIX B YeKe. B 3aBUCHMOCTH OT MPUHATON TEXHOJIOTHU
pacrnieyaTaHHBIN YEK MOXET 3aBepsThes noanucamu lepxarens Kaprouku u kaccupa.

15.23. Hab6op npaBuinbHoro [IMH-kona u/unu noanuck ot umenu epxkarens Kaprouku Ha
yekax ABJsA0TCA nopydeHueM Jlepxarens Kaprouku Ha uzbsatue [ener co Cuera

15.24. Kaccup BmpaBe yaepxuBaTh KapTouky [0 BBISICHEHHUS OOCTOSITENBCTB,
npeaycMoTpeHHbIX OOIIKMMHU YCIOBUSIMH, U B Cllydae BO3HMKHOBEHHs MOJO3PEHUI B
oTHomeHnn KimeHTa WM NPOBOAMMBIX MM OIl€paluil COINIACHO BHyTpeHHUM
JNOKyMeHTaM baHka.

15.25. Hacrosmum bank m KiumeHT cornamarorcs, yto omsara cuetoB no KapTounbsiM
olnepanusaM, Npou3BeAeHHbIM J[lepikateneM KapTouku, IpOM3BOAUTCS MOCPEACTBOM
6eccriopHoro usbsaTHs bankom co Cyera riaTexHON KapTOUKU HEOOXOIMMOM CyMMBI Ha
ocHoBaHMU OOLIUX YCIOBHM U 0€3 KaKOro-Jnbo JONOJHUTENbHOTO cornacus Knuenra,
3a UCKIIIOUEHUEM MOCOOUI U COLMAIbHBIX BBIMJIAT, KOTOPbIE MMEIOTCS Ha CIIEUATbHbBIX
0aHKOBCKUX CYETaX.

15.26. [lepxarens KapTouku B moaHOM 00beMe HECET OTBETCTBEHHOCTH 3a oOecredeHue
coxpaHHocTH cBoeil Kaprouku, a Takke KOHpUIEHIHATBHOCTU ee pekBu3uToB (OGO
Hepxartens Kaprouku, Homep Kaprouku, cpox aeiicteust Kaprouku, CVV/CVC-kona,
IpyToe).

15.27. Bbank nepeBoauT AeHbIHu co Cuera MIaTeXKHOW KapTOYKH B MoJb3y beHedunnapa Ha
OCHOBAaHMM IIUCBMEHHOro 3asBicHMs KiumeHta Ha mnepeBox  DJIEKTPOHHOIO
JIOKYMEHTa/TIaTeKHoro 1oKymMeHTa beneduimapa, nocrynusmiero B bank, B cpok He
no3aHee 3 (Tpex) pabouux JIHEH co AHA MOAa4YM MUCbMEHHOTO 3asBieHus KiueHra B
bank win mnonydenus bankoMm DIEKTPOHHOTO JOKYMEHTA/TIATEKHOTO JIOKyMEHTa
benedunmapa.

15.28. Tlo  Kaprouynoit  omeparuu, uHHUnUMUpoBaHHOW  Kimentom/Ilepxartenem
Kaproukn/YuactHukom CuHCTeMbl IUIaTEXKHBIX KapTodyek, bank BmpaBe Ha Cuete
IJIATeKHOM KapTOYKH OJIOKMPOBATh JAEHBIM HAa CyMMy ABTOpU3alUU (C y4eToM
KOMHUCCHOHHOIO  BO3HarpaxaeHuss baHka) 10 ToOdydyeHus IOATBEPKIAIOLINX
JOKYMEHTOB 10 npoBeneHHo KaprtouHnoit omepauuu. Ilpu  3TOM  CyMMBI,
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3a0s10kupoBaHHble Ha CyeTe MIaTeXKHOM KapTOUKU, MOTYT OBITh CIIMicCaHbl baHKkOM, B TOM
quclie ¥ 1ocie noyiydeHus bankom 3asBienus o O1okupoBanun Kaprouxu.

15.29. Knuent o0s3yercst 0€3yCI0BHO pacCUUTHIBATHCS 10 KapTOUHBIM ornepanusm:

1) moaTBepxeHHBIM HabopoM npasuibHOro [TMH-Kk0a W/unu noanuceto Jlepxarens
KapTtouku;

2) mpoBEACHHBIM C UCIOJIb30BAaHUEM 4YWMa (PU3HUECKONW KapTOUKH (KOHTAKTHBIM HIIU
OECKOHTAaKTHBIM METOOM);

3) MpOBEJEHHBIM 10 TOKEHY (TOKEH CO3/1aeTCs MOCPEICTBOM TOJTBEPKIACHUS
Hepxarenem Kaprouku OTP-koma, oTmpaBiieHHOro baHkoM 10 OJHOMY U3
Kananos pocraBku OTP-xonma, mnpenycMoTpeHHbIX Hactosmmumu — OOummmu
YCIIOBHSIMHU );

4) mpoBeIEHHBIM IyTE€M yKa3aHHWS PEKBU3UTOB KapTouku W/WiIM MOATBEpIKICHHBIM
Habopom  mpaBunsHOro  CVV/CVC-koma/maponst 3D Secure/OTP-kona,
oTnpasieHHoro no oxHomy u3 Kananos nocraBku OTP-xopa, npeaycMOTpeHHBIX
HacTosmuMu OOLIMMH YCIOBUSAMH, IpH coBepiieHH Kaprounsix onepanuii B Cetu
UHTEPHET.

Kaprounble oneparuu OyJIyT cUMTaThCs ACHCTBUTEIbHBIMH B Cilyyae, eciau baHky He
MIOCTYNWJIO 3asiBIeHWE O OJOKMPOBAaHMM WIM aHHylupoBaHuu Kaprouku no ux
COBEpPILICHHUS.

15.30. Ilpu Hanuuuu  Bo3paxkeHMM 1o  mnpoBeneHHoM  KaprtouHoil — omepanuu
Kmuent/[lepxarens Kaprouku Bhpase B TeueHue 35 (TpUALATH MATH) KaJCHIAPHBIX
JHEH co nHs coBepuieHuss Kaproynoit onepanuy npeabsBuTh baHKy NpEeTEeH3HIO 110 HEl
C NPUJIOKEHUEM UMEIOIIUXCS TOKYMEHTOB.

15.31. B cinywyae ob6ocHoBanHoctu mipeteHzun Kimmenrta//lepkarens Kaproukum bank Ha
OCHOBaHUU IIPOBEIEHHOIO paccieloBaHus, B CpOK, npeaycmorpeHHsiii MIIC, moxer
OTMEHHUThH COOTBETCTBYIOILYI0 KapTouHyl0 onepariuio, eciii Takas OTMEHa BO3MOJKHA.

15.32. B ciydae oTrMmeHbl mnpousBencHHOM KaprouyHoli omnepanuu baHk 3auMciser Ha
COOTBETCTBYIOIIMI CUeT IEHbI'H, BO3BpalaeMble beHepumapom, mo Mmepe u B CyMMe ux
nocrymiueHus B bank. Ilpu 3Tom ¢akT BO3MelIeHHs JE€HEr Ha COOTBETCTBYIOIIMN
TeKylmHil cdyer (mpu oTMeHe mnpou3BeneHHoW KapTouHoll omepaiuu) NOATBEp:KIAET
ucnioiHenue bankom oOs3atensctB  nepex  Knmentom/[epxkarenem  Kaptoukw.
Komuccus, ynepxxannas bankoM mo npousBeneHHoi (B bankomarax OGaHka-skBaiiepa
Ha/BHe Tepputopun PK) Kaprounoil omeparuu, B TOM yHclie B paMmKax CIOpPHON
Kaprounoii onepauuu, He momnexutr Bo3Bpary Kmmenry/Ilepxkaremo KapTtouku mo
TaKOM ONEpaLUH.

15.33. Bamoront pacueroB banka ¢ MIIC sBmsrorcs momtapel CIHA n Tenre. Cymma
KaprouHoii onepanuu, OCyLIECTBIEHHOW B BaltoTe, OTIMYHOW OT gosutapoB CIIA nu
TeHre, kouseptupyercs B nouiapel CIIA mo kypcy, ycranoBnenHomy MIIC Ha neHp
pacuetoB ¢ bankom mo panHoi KapTouHoil omepamuu, u B OGeccriOpHOM MOPSIKE
criucbiBaroTcst bankom co Cuera miarexxHoi kapTouku KimeHTa ¢ mpruMeHEeHHeM Kypca
koHBepTanyuu MIIC.

15.34. JlenexHnoe mnononHeHue Cuera/Cyera MIaTeXKHOM KapTOUKU IPOU3BOJIUTCS B
COOTBETCTBUM ¢ JIEHCTBYIOIIMM 3aKOHOJATeNbCTBOM. bank 3auucnser Ha Cuer/Cuer
IJIaTeKHOM KapTOYKHU JAEHbIW, mocTynuBiMe B bank B monbs3y Knuenra ¢ ykazanuem
COOTBETCTBYIOIIMX PEKBU3UTOB, B CPOK He Oonee 3 (Tpex) paboumx aHEH co aHA
noigyyeHus baHkoM Bcex HEOOXOAMMBIX JOKyMEHTOB. B ciywae, ecnu BamoTa
MOCTYTAOLINX JCHET OTIanYaeTcs oT BatoThl Cuera/Cuera miaTexxHo kapTouku, bank
OCYILIECTBISICT KOHBEPTALMIO IIOCTYMAKOIUX JCHEr M0 JEHCTBYIOIIEMY KypCy
KOHBEPTALIMM BAJIOTHI, yCTAHOBIEHHOMY baHKOM Ha JIEHb POBEAECHNS KOHBEPTALIUH.

15.35. Bemmucka nmo Cuery/CueTy TUIaTEKHOW KapTOYKH MPEIOCTABISETCS B TOPSAKE,
YCTaHOBJIEHHOM BHyTpeHHuMu poxkymentamu banka. KnmeHnty mnpenocraBisercs
Brinucka, otpaxaromias Kaprounsie onepannu no Cuety miaTeKHONW KapTOYKH 110 BCEM
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Kaproukam, BeImymeHHbIM B paMkax OOIuX yCIOBHH.

15.36. Tlpu mpoBenenuu KapTodHbIX onepaiuii B pexxume camooOcayxuBanus Jlepxarens
Kaprouku o06s3yercst cTporo co6io1aTh MHCTPYKLUUU HCIOJIB3YEMBIX TEXHUYECKUX
cpenctB  (bankomatoB, OaHKOBCKMX KHOCKOB, WHOE). (OTBETCTBEHHOCTh 32
HecooOmoaenue Jlepkarenem Kaprouku ycimoBuit HacTosmiero mynkra OOmmx yciaoBuit
B IIOJTHOM 00beMe Boznaraetcs Ha KimenTa.

§ 4 HIOJYUYEHUE HAJIMYHBIX JEHET

15.37. Tlonyuenue Jepxkatenem KapTouku Haau4yHbIX JeHeT 110 KapTouke npou3BOauTCS B
[1BH banka/6anka-skBaiiepa, uiau nocpeactsom bankomara.

15.38. Kak mnpaBwio, HaJUYHbIC JIEHBI'M BbIAIOTCA MO KapTouke B BajgloTe CTpaHbI
npeObiBaHUSA. B HEKOTOpBIX CTpaHaX dYacToTa M MaKCHMalbHAas CyMMa BBIIAYd
HaJqu4HbIX JeHer mno KapTouke MOryT OrpaHM4YMBaThCAd 3aKOHOAATEIbCTBOM
COOTBETCTBYIOILIEH CTpaHbl IPEObIBAHUS.

15.39. B cBs3u ¢ tem, yto npaswia paznuuHbix MIIC moryT ornuyarscsi, baHk He HeceT
OTBETCTBEHHOCTH 3a B3uManue [IBH kakoro-nmbo H0moTHUTENBHOTO BO3ZHATPAXKICHUS
(ae otHocsmerocs k Tapudam banka).

15.40. CHarue Hanuusbix geHer B [IBH Oanka-skBaiiepa mpou3BOIUTCS NMpU MPOBEACHUU
ABTOpU3AIIIH.

15.41. TlocpeactBom bankomara mojly4eHHe HAIMYHBIX JIEHET Tpou3BoAUTCS JlepxkaTenem
Kaprouku B pexxume camoobcmykuBanus. [Ipu 3ToM mosydeHHble HAJIMYHBIC IEHBIH
PEKOMEHIYETCSI IEPECUNTATD.

15.42. Tlocne 3aBepmieHusi KaprouHoil omepamuu W H3BATHA OaHKHOT W3 baHkomata
pacneuaThiBaeTcs yek (B ciydae, eciau Jlep:xkarenem Kaprouku Obuia BeIOpaHa OMIUs
neyatu 4veka). BBuay KOH(PHUIECHIIMANBHOCTH COJAEpKalleics B ueke WH(OpManuu
pEeKOMEeHTyeTCsl 3a0upaTh ¢ CO0OM pacreyaTaHHBIM YeK M HUKOT/IAa HE OCTaBJISTH €r0
oKkos10 bankomara.

15.43. Tlpu wnabGope wnenpaswibHoro IIMH-koma wa ngucnee bankomarta moOSIBUTCS
COOTBETCTBYIOIIlEE YBEJIOMJIEHHE W B mpoBeieHun KaprouHoit omepauuu Oyner
OTKa3aHo.

15.44. Onmnepanus ans aedctByromeil Kaproukum npu Habope mpasuibHOoro ITMH-kona
MOJKET OBITh OTKJIOHEHA [0 CIEAYIOIUM IPUYUHAM:

1) 3ampammBaemass cCyMMa HE MOXXET OBITh BbIaHa OaHKHOTaMH, UMEIONIMMIUCS B
Kaccetax baHkomara, cienyeT 3ampaliuBaTh CyMMY, KPaTHYI0 MHHHMAaJbHOMY
HOMHHAITy 0AaHKHOT, YKa3bIBAEMOMY B HHCTPYKIIMHU K JaHHOMY baHkomary;

2) 3ampammBaeMasi CyMMa TIPEBBIIMIACT JUMUT PA30BON BBIIAYH, OMPEISTIIEMbIi
rabapuTamMu yCTpPOWCTBa BbBIAAUM HAIWYHBIX JeHer bankomara. HeoOGxommmo
pa3aeNuTh 3apaAIMBAEMYI0 CyMMY Ha YaCTH U TIOBTOPUTH OIEPAIIMIO HECKOJIBKO pas;

3) zampammBaeMas CyMMa IMPEBBIIIAET JUMHUT pa30BOM BBIAAYH, OMpeaeIsIeMblid
bankom, obcmyxkuBatomuM bankomar. HeoOxomuMo pa3iaenuTh 3amparimBaeMyto
CyMMY Ha YacCTH ¥ IOBTOPUTH OMEPALINIO HECKOIBKO pas3;

4) 3anpammBaeMasi CyMMa IPEBBIIIAET OCTATOK JeHer Ha CyeTe IUIaTeXHOW KapTOUKH.
B »TOM ciiyuae pekoMeH1yeTCsl 3alIpOCUTh MEHBIIYIO CYMMY, pa3Mep KOTOPOH MOYKHO
YTOYHUTH, UCIOJB30BaB (PYHKIIMIO pacreyaTku HUH(opmanuu o0 ocTaTKe JEeHEr Ha
CueTte muaTexHOM KapTOYKH MO0 ocpeAcTBOM MOOUIBHOTO MTPUIIOKEHUS;

5) 3ampairBaeMas cymMMma IpeBbIIaeT CyTOYHBIN JUMHUT HA MOTYYeHHE HATUYHBIX IEHET
yepe3 bankomar, ycranoBnennsiii Jlepxkatenem Kaprouku/bankowm;

6) 1O UHBIM TEXHUYECKUM MPUUHHAM.

15.45. Tlpu pabore ¢ bankomaToM cieayeT MOMHUTh O TOM, YTO, €CIHM BO3BpallacMast
Kaprouka n/unu Be1aBaeMbie 0aHKHOTHI B TedeHHe 20 (IBaAllaTH) CEKYH] HE MU3BATHI
Hepxarenem KapTouku u3 ycTpolicTBa BBIAaYH, CpadOTAET CUCTEMA 3AIIHUTHI U B LEJSIX
COXpaHHOCTH HanuuHbIX AeHer Knmenra KapTtouka w/mnn GaHKHOTHI OyIyT BTSHYTHI
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BHYTpb baHkomaTa M ynepkaHbl B CHELUAIbHOM OTCEKE. B Takux cimydasx BO3BpaT
Kaprouku ee Jlep:kaTennto MOKET ObITh TPOM3BEACH OAHKOM-3KBaiepoM, 10 3asBICHUIO
Kinenra, TOnpKO 1mocie BBIICHEHUs] IPUYKH 3a1epkaHus KapTouky U KOHCYJIbTalluHU C
0aHKOM-JKBaliepoM, a BOCCTaHOBJIEHHWE CyMMbI KapTouHOW omepamnuu, U3BATOH CO
Cuera muaTeXHOW KapTOUKU 1Mo (akTy ABTOpH3anuu (WM HE H3IBATON YacTH ITOU
CYMMBI) MOKET OBITh TPOU3BEICHO TOJIBKO MOCIIe MHKaccannu baHkoMara U yTOUHEHUs
cymmbl He u3bAThIX Jlepxkartenem Kaprouku Hammusbix JeHer. Jlep:karens Kaprouku
BIIpaBe 00paTUTHCS B baHK IJIs COACMCTBHSI B EPEroBOpax ¢ OaHKOM-IKBalepoMm.
15.46. Ilonmydenue HamuuHbIX AeHer no Jleno3utHoi Kaprouke:

1) B [IBH banka (c/6e3 wucnonb3oBaHueM (-s) IUTACTUKA) OCYIIECTBISETCS B
caenyromux Bamorax: KZT, USD, EUR, RUB, 3a uckitoueHreM ClieTyrommx
BamoT: CNY/TRY/AED;

2) B IIBH Oanka—skBaiiepa/B bankomarax OaHka-dkBaiiepa (C HCIOJIB30BaHHEM
MJIaCTHKA):

-Ha tepputopun PK ocymectBisiercs B KZT, a Takxe B Ipyrux Baat0Tax COrJIACHO
BHYTPEHHUM pelIeHUsM OaHKa-3KBaiiepa;
-BHe Tepputopuu PK ocymiecTBisieTcss B BalOTe CTpaHbl MpeObIBAHUS, a TAKXKE B
JIPYTUX BIIOTaX COTJIACHO BHYTPEHHUM pEIICHUSIM OaHKa-dKBaiepa;
3) B bankomarax banka/6anka-skBaiiepa Ha Tepputopun PK ocymecrsusiercs B KZT.
15.47. Tlonyuenue HamuuHbIX qeHer o L{udposoii Kaprouke:

1) B [IBH banka ocymectsiusiercs B cneayrouux Banorax: KZT, USD, EUR, RUB 3a

uckmoyeHneM cienyronux BamoT: CNY/TRY/AED;

2) B [IBH 6anka—skBaiiepa: coriacHO BHyTPEHHUM pelIeHUsIM OaHKa-dKBaliepa Ha/BHE

tepputopuu PK;

3) B Bankomatax Banka': B KZT, cornacHo BHyTpeHHHM pelieHHsM baHka Ha/BHe

tepputopuu PK;

4) B bankomarax 6aHka-dKkBaiiepa: COrJacHO BHYTPEHHUM pelIeHUsIM OaHKa-dKBaiiepa

Ha/BHe Tepputopun PK.

§ 5 OIIVIATA TOBAPOB U YCJIYI BIITC

15.48. 1lo npasunam MIIC IITC He Bnpase 3aBpllIaTh CTOUMOCTb TOBAPOB WX YCIIYT IIPU
npunstun Kaprouku k omutare. [epxkatens Kaprouku o0si3aH yBenomuiath bank 000
BCEX CIIy4asx 3aBBbILIECHUS CTOUMOCTH TOBAapOB WM YCIIYT.

15.49. be3nanuuHblil TulaTex no omiaate ToBapoB u yciayr IITC c¢ ucnonp3oBaHueMm
KapTouku npon3BoauTCs B aBTOMaTU3UPOBAHHOM peXUME ABTOpPU3ALINY;

15.50. [Hdepxatens KapTouku ¢ yd4eTOM OrpaHMYE€HHMH, YCTAHOBJICHHBIX JleMCTBYyIOIHMM
3aKOHOAATEIbCTBOM, BIPABE BEPHYTh OIUIaueHHYH 1o Kaprouke nNokynky wim
OTKa3aThCs OT orutaueHHoM 1o Kaprouke ycmyru. [{s aToro mo tpedoBanuto Jlepxxarens
Kaprouku u ¢ cornacus IITC kaccupoM ocylecTBIIsIETCS ONEpanyst «BO3BPAT MOKYIIKI.
BosBpar nokynku moxeT ObITh ocymiecTBieH no uinu nocie noixydenus IITC Kona
aBTOpM3aluu. B nepBom ciyuae onepanusa orMensaercs HenocpeactseHHo y [ITC myrem
npekpaieHus ee opopmieHus. Bo Bropom ciyqae [epxkarento Kaprouku HeoOxoaumo
noTpeOoBaTh MPOBEACHHUS BO3BPATHOW OMNEpAINH, IMOCKOJIbKY MOCJIE MOIy4YeHHUs KoJa
aBTOpHU3ALIMM CyMMa ofepanuu crnucbiBaeTcss co Cyera miuaTeskHOM kapTouku. Jlns
MIPOBE/ICHUS] BO3BPATHOMN OIEpalliy KacCHUp 3a/1eHCTBYET crieuanbHyto pyHkiuo POS-
tepmuHana («Reversal») ¢ pacneyaTsiBaHHEM CIIEIIMATIBHOTO Y€Ka, U MOYKET 3aIPOCUTH
IIPEBSABICHUS TOKYMEHTA, yAOCTOBEPSIOLIETO JIUUHOCTD. [Ipu 3TOM cymma onepanuu
Oyner BoccraHoBieHa Ha CYeTe IIaTeKHOW KapTOYKHM Ha CIACAYIOIMMA pabounii 1eHb
nocie nosnydeHus bankom ot coorBercTByromein MIIC naHHBIX O IpOBENEHHOU
BO3BPATHOM omnepanuu. IT0 00CTOSATENbCTBO CIEIYET YUUTHIBATH NIPH PACUYETE CYMMBI,
noctynHoi o Kaprouxe.

! Mocne Texnnueckoit peanusanuu
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15.51. HutepHer-nnaTex ocymectisiercs Jlepskarensem KapTodku ¢ HMCHOJIB30BAHUEM
pexBm3uToB Kaprouku (mpu Heooxomumoct CVV/CVC-kona). [lpu 3ampoce nqaHHBIX
¢dbavumuu, umenn (Cardholder Name) HeoOXoaumMo yKas3piBaTh WM, (HaMHUINIO
JaTUHCKUMU OyKBamH, Kak yka3zaHo Ha Kaptouke;

15.52. bank octaercs HenpuyacTHBIM K criopam Mexay Jlepskarenem Kaprouku u I1TC, nnu
Mexny Jepxaremsamu Kaprouek. bank koncynstupyer Jlepxkarens Kaprouku B ciyyae
BO3HUKHOBEHHUS CIIOPOB MO OMEpalusM, MPEAbIBICHHBIX €My K OIlIaTe, MpH YCIOBUU
MIPEJCTaBICHUS HEOOXOAUMBIX IOKYMEHTOB.

15.53. Ormutara ToBapoB u yciayr o Kaprouke (¢ UCIOIb30BaHUEM IIJIACTUKA):

1) B IITC banka ocymectBisiercsa B KZT;

2) B IITC Ganka-3kBaiiepa:
-Ha teppuropun PK ocymectBiasercs B KZT, B napyrux BamoTax COINIACHO
BHYTPEHHUM peleHusIM OaHKa-IKBaiiepa;
-BHe Tepputopun PK ocyiiecTBisieTcss B BalloTe CTpaHbl MpeObIBaHUSA, a TAKXKeE B
JPYTHUX BAIIOTaX COTJIACHO BHYTPEHHHUM pEIICHUsAM OaHKa-dKBaiepa.

15.54. Omuiara ToBapoB U yciuyr no Kaprouke (C HCIIOIB30BAHUEM €€ PEKBU3UTOB YEpE3

Cerp untepHer)/Lludposoit Kaprouke:
1) IITC banka ocymectsiusierca B KZT;
2) B [ITC Ganka-akBaiiepa:
-Ha tepputopun PK ocymectBisiercss B KZT, a Takxke B Ipyrux BaldtOTax COIVIACHO
BHYTPEHHUM pelieHusIM OaHKa-IKBaiiepa;
-BHe Tepputopun PK ocyiiecTisieTcss B BalloTe CTpaHbl MpeObIBaHUSA, a TAKXKE B
JPYTHUX BAITIOTaX COTJIACHO BHYTPEHHHUM pEIICHUsAM OaHKa-dKBaiepa.

§ 6 BIOKUPOBAHUE KAPTOYKHU

15.55. BnokupoBanue KapTouku MOXKET ObITh OCYIIECTBICHO MO MHHUIMATHBE JlepxkaTesst
Kaproukn, baHka wmm TpeTbux JMIl B COOTBETCTBUM C JleHCTByrOIIMM
3aKOHOAATEIbCTBOM.

15.56. Mepxartens ocHoBHOW KapTouku BmpaBe OJOKHpPOBaTh KaK OCHOBHYIO, TaK H
JIOTIOJIHUTENIbHBIE KAapTOYKH, BBIMyILIEHHbIE K ero CYery MJIaTeKHON KapTOUKH.
Jeprxatens ponoiaHuTensHo Kaprouku Bripase 61okupoBath KapTouky, BEITYIIEHHYIO
TOJIBKO Ha €r0 UMs.

15.57. B cnyuae yrepH, kpaku, 00Hapy>KEeHUH HECAaHKIIMOHUPOBAHHBIX criucaHuii co Cuera
IJIATEKHOW KapTO4KH, 3a7ep:;KkaHny B bankomare, paccekpeunBanuu [ IMH-xona, otkasza
or mnonb3oBanus IIK, mopue, pacTopKeHHMsT NPaBOOTHOLIEHHH M IpEKpalleHus
obcnmyxxkuBanus Kaprouku u mpouee, [epxarens Kaprouku o0s3aH HE3aMeITUTEIHHO
3absokupoBath Kaprouky:

1) camocTosiTenbHO Yepe3 MoOMIbHOE TTPUIIOKEHHUE;

2) myteMm oOpamienus B Online Bank nnu B gunman/ornenenue banka ¢ yCcTHbIM uim
MMCbMEHHBIM yBeZoMJIeHHeM o OmokupoBanuu Kaprouku. Ilpu aToM B ciiydae oTkaza
Hepxartens Kaproukn ot GnokupoBanus KapTouku B ciaydasx, yKa3aHHbIX B ITyHKTE
15.57, Hepxatens KapTouku 6epeT Ha ceOst OTBETCTBEHHOCTH 32 HECAHKIITHOHUPOBAHHBIE
MIPOBE/ICHHBIE U MOCIEAYIOINE TIATeKU C MOMEHTa ero obpamienus B bank. bank e
HECEeT OTBETCTBEHHOCTH 32 OCYIIIECTBICHHE Takoro HecaHKIIMOHMPOBAHHOTO TIaTeXa U
He Bo3MeniaeT KnueHnTy npudrHeHHbIe YOBITKH.

15.58. VYBenominenue o OGnokupoBannu Kaprouku ot Jlepxkatenst KapTrouku BcTymaer B
CHJly C MOMEHTa €ro NHCbMEHHOro oOpamieHus B ¢wiman/otaeneHue banka wim
3apEeTUCTPUPOBAHHOTO ero oOpamenus 1o Ttenepony B Online Bank wmm
CaMOCTOSITENILHOT'O OJIOKMPOBaHUs uepe3 MoOUIbHOE MPHIIOKEHHE.

15.59. B yBemomiieHnu o 6JJOKUPOBAHUH YKa3bIBACTCS (pamMuius, uMs, 0T4eCTBO JlepxkaTerst
KapTouk#, Mo BO3MOKHOCTH JONOJIHUTENbHAS HHPOpMALMA: 1aTa POKICHHS, HOMEp U
cpok aeiictBusi Kaprouku, a Takxke mpuumHa OJIOKMpoBaHMs. JKenaTenbHO yKa3aHUE
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KOHTaKTHBIX JIaHHBIX - aJpec, HOMEpP MOOWJIBHOTO Tejie(oHa, aapec 3JIEKTPOHHOM
noutel. Jlepkarens  KapTroukum  HeceT  OTBETCTBEHHOCTb 33  IOCJEACTBUSA
HECBOEBPEMEHHOro YBenomieHus banka 00 yrepe miu kpaxe KapTouku - B moJHOM
o0BeMe MPUIMHEHHOTO baHky yepoa.

15.60. Hacrosmum Jlepxatens KapTouku 6e3ycioBHO corniamaercs ¢ Tem, yto Kaprouka
CUMTAETCSl HAaXOJIIEHca B €ro BJIAJIEHUU U IOJIb30BAaHUM MPU OTCYTCTBUHU JTOJIKHBIM
oOpa3om 3apeructpupoBanHoro bankom YBenomienus o 6nokupoanuu, a Kaprounsie
OTEpaLMU CUMTAIOTCS HAJUIeKAIIUM 00pa3oM CaHKIMOHHPOBaHHBIMU JlepikareneMm
Kaprouku no perucrpanuu bankom VYBegomiieHus o OnokupoBanuu. Jlepkareib
Kaproukn Hecer pUCK M OTBETCTBEHHOCTh B OTHOmEHMM KapTouyHbIX onepanui,
COBEpPIICHHBIX JI0 BCTYIUICHUS B CHITy YBEeIOMIICHUS O OJIOKMPOBAHUH.

15.61. VYcrtHoe yBemomiieHHE O OJIOKUpOBaHMM B ciiydae OnokupoBanus Kaprouku c
3aHeceHUEeM ee PeKBU3UTOB B CTOI-JIHUCT JOKHO OBITh MOATBEPIKIACHO MUCHMEHHBIM
3asBienueM Jlepxkarens Kaprouku, npezncrasiseMbiM B bank B Teduenue 2 (ABYX)
pabounx pgHeW ¢ JaThl YCTHOTO YBEAOMJIEHHS O OyiokupoBaHuu. B cmyuae
HEBO3MOXXHOCTH NPEJOCTABIEHUS NUCHbMEHHOI'O YBEAOMJICHHS O OJIOKHPOBAHHUU B
yKa3zaHHbIH Bblle cpok [lepkatens KapTouku o6s3aH npeaBapuTenbHO YBEIOMHUTH 00
3ToM baHK C yka3zaHueM NpUYMH O OJIOKMPOBAHWHU, U NPU IEPBOM BO3MOKHOCTH
MpeAOCTaBUTh B baHK MUCbMEHHOE 3asBIICHHE, TIOATBEPKIAI0IIEE YCTHOE YBEIOMIICHUE
o OnmoxupoBanuu Kaprouku. [Ipu stom bank yBegomiser Knuenra o HeoOX01uMOCTH
CaMOCTOSITENILHOTO  O3HakomyieHus ¢ Tapudamu banka, pa3MenieHHbIMH Ha
opunmansHoM caiite banka https://freedombank.kz/.

15.62. bank BmpaBe (QuUKCUpOBaTH M 3amHUChIBaTh TenedoHHbIe oOpamieHus Jlepikarens
Kaprouku B bank, B ToM uncie 11 n30exaHnus BOSHUKHOBEHUS KaKUX-JIMOO CIIOPHBIX
cutyauuit. Ilpn stom Jlepxarens KapToukm Takke coryiamiaercs ¢ TEM, YTO 3aIUCh
TeneoHHOro obpanieHus, npousBeneHHas baHkom, OyJeT SBISATHCA TOCTATOYHBIM
JI0Ka3aTeNIbCTBOM COZIEp)KaHusA, nocTtynusmero ot Jlepxkarens Kaprouku ycTHOro
YBEAOMJICHUSI O OJIOKUPOBAHUHU, JIO MOMEHTa TMOATBEPKACHUS IHUCbMEHHBIM
YBEJIOMJICHHEM B COOTBETCTBHHM C MMyHKTOM 15.61. HacTosamei CtaTtbu OOLIUX yCIOBUH.

15.63. Knument Oe3ycioBHO coryiaceH, uto KapTouHble orepainuu, COBEpPIICHHBIC 10
peructpanui baHkoM yBegoMmIiIeHHST O OJOKMPOBAaHUM, CUUTAIOTCA HaJJICKALIUM
o0Opa3oM caHkImoHupoBaHHbIMU [epkarenem Kaprouku.

15.64. B cnywyae OnokupoBaHMs yTepsiHHOW/ykpaiaeHHoW Kaprouku O6e3 3aHeceHUs
pexkBu3uTOB KapTouku B CTON-JIUCT, CYIIECTBYET PUCK HECAaHKIIMOHUPOBAHHOTO
UCTOJIb30BaHUS yTepsHHOW/yKpaneHHOH Kaprouku B mo0oMm ycTpoiicTBe OaHka-
JKBaiiepa, OOCIyKHMBAIOIIEM KapTOYKH, B JIOOOM pErvuoHE MHpa, 32 HCKIIOYEHHEM
ycrpoiictB banka. B ciywae OGiokupoBaHus yTepsHHOW/yKpageHHOH Kaprouku c
3aHeceHHeM PeKBU3UTOB B CTOM-TUCT, NEHCTBYIOMUHN AJIs yCTPOUCTB OAHKOB-9KBaliepoB
TOJIBKO B OIPEJEIICHHOM PETMOHE MHUpPA, CYLIECTBYET PUCK HECAHKIIMOHHMPOBAHHOIO
UCIIOJIb30BaHUs yTepsIHHOM/ykpaneHHo Kaprtouku B mr000M ycTpoiicTBe OaHKa-
9KBaiiepa B II0OOM JJPyroM pernoHe MHupa, 3a UCKJIIouUeHHeM ycTpoiicTB banka u 6aHKoB-
SKBal€pOB PErmoHa MHUpPA, B KOTOPOM JIeUCTBYeT naHHbIi Ctom-inucT. baHk He HeceT
OTBETCTBEHHOCTH  3a  IOCJIEJICTBUS  HECAHKIMOHUPOBAHHOTO  HCIOJb30BaHUSA
yTepssHHOI/ ykpaaeHHoi KapTouku no nmpuurHe OJ0KUPOBaHUS YTEPSIHHON/ yKpaieHHOM
Kaprouku no yxazanuto [lepxarens Kaprouku pekBU3UTOB KapTOuky B CTON-IIUCT, WK
C 3aHECEHHEM PEKBU3UTOB KapTOUKU B CTOMN-TUCT, AEUCTBYIOLINNA TOJIBKO ISl yCTPOMCTB
0aHKOB-3KBallepOB B OIpPENEIEHHOM pErHOHE MHpa, BO3MOXKHOE HECOOTBETCTBHE
VYBenomieHuss o OJIOKHPOBAHHUU €ro BOJICU3BSABICHHUIO, a TakkKe IOCIeICTBUS
o6noxupoBanus Kaprouku bankoM. baHk He HeceT OTBETCTBEHHOCTH 3a IOCIEACTBUS
OnokupoBanusi KapToukw, TMpOW3BEACHHOW HAa OCHOBAaHWM YBEIOMJICHUS O
6nokupoBanuu or uMmenu Jlepxkatens Kaprouku, nepenansoro no tenedony/daxcy B
COOTBETCTBUH C TPeOOBAHUSAMU, U3TOKEHHBIMU B OOIIUX yCIOBUSX.
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15.65. Tlocne OnokupoBanuss KapTouku, Ha OCHOBAaHMM THCHMEHHOTO 3asiBICHUS
Hepxarens Kaproukn, bankom Bbeimyckaercs HoBass Kaprouka ¢ HOBBIM HOMEpPOM M
IITH-koxoMm.

15.66. bank coxpanseT 3a co0ol MpaBo MPeIbsIBUTEH IpeTeH3nn K Jlepxkarento KapTouku B
cilyyae HecoOmo1eHus TpeOOBaHUI K XpaHEHHUIO U UCII0Ib30BaHMI0 KapTouku, a Takke
B ciydae HecoOmonenus cekperHoctu [ITMH-koma (B TOM umcie mocie OJIOKMpOBAHHS
Kaprouku), a Takke B cly4yae YCTaHOBJIEHHUS NPEIHAMEPEHHBIX MPOTHUBOIPABHBIX
nencreuit [lepxkarens Kaprouku.

15.67. Tlpu oOnapyxenun Kaprouku, paHee 3asBJICHHOW YyTpadeHHOH, JlepxkaTenb
Kaprouku 00s13an HemesieHHO ipouHpopMupoBath 00 3ToM bank u BepHyTh KapTouky
B bank. B cnydae HeBo3Bpara HalijeHHOW KapTouyku, Kak yCTaHOBJIICHO HACTOSIIUM
nyHkToMm, lepkarens Kaprouku npuHuMaeT Ha ceds Bce pUCKHU, KOTOPBIE BIEKYT TaKOH
HeBo3BpaT Kaprouku banky, a Takke o00s3yercss BO3MecTUTh baHky mo0ble
JIOTIOJIHUTEJIbHBIE PACXO/Ibl, KOTOpPHIE MOXKET NOHECTH baHK B CBSI3U C U3BIATHEM
KapTouku.

15.68. B ciyuae eciu y banka ecTb OCHOBaHUS MoOjaraTb, 4YTO CYIIECTBYET PHCK
nposenenuss 1o Kaprouke KineHTa HECaHKIMOHMPOBAHHBIX MOILIEHHUYECKUX
orepauuii, To baHk BrmpaBe 0e3 IpeIBapUTEIBHOTO YBEAOMIICHHUS 3a0JOKHPOBATH
Kaprouky ¢ nocnenyromum ysenomnenueM Kiuenra.

15.69. TIlpu mnonmydyenun ot padotomarenss KimeHTa THUCBMEHHOTO YBEIOMIICHUS C
yKa3zaHHeM YyBousiuBLIerocs/yBoabHstomerocs Jepxkatens Kaprouku bank Onokupyer
Cuer mnarexxnoit kaprouku/Kaprouky Knmenra no nomyyenns ot Knuenra pemenns o
JaJIbHEHIINX B3auMoOoTHoweHUsX banka m Kimenrta, B ToM uwucie nepeBoja Ha
CTaHJIapTHbBIE YCIOBHSI 00CITYKUBAaHUS TUOO 3aKpBITH, TaKoro cuera/KapTouku.
JlaHHBIN MYHKT pacnpocTpaHseTcss Ha KapTouku, BBINYLICHHBIE B paMKax IPOEKTOB,
CBSI3aHHBIX C BBIIJIATON 3apabOTHOM IJIaThl.

15.70. bank BIpaBe ocyIecTBIATh 6JokHpoBaHue KapTouku B CleAyIOMHUX ClIydasx:

1) mpu HaNoKEHUU apecTa Ha JIEHbI'M, pa3MelleHHble Ha CUeTe MIaTeKHON KapTOUYKH,
10 OCHOBAHUSAM, IIPEyCMOTPEHHBIM JleMCTBYIOIMM 3aKOHOIATENbCTBOM;

2) npu NPUOCTAHOBJIEHUM PACcXOJHBIX omepanuil mo CueTy MmiaTeKHON KapTOYKH MO
OCHOBaHUSIM, IIPEyCMOTPEHHBIM /[€HCTBYIOIINM 3aKOHOAATEILCTBOM,;

3) npu mnonydyeHun yBemomusieHuss oOT Kimenta 00 yrtepe, Kpaxke uW/WIU
HECaHKLIMOHMPOBAaHHOM UCIOJIb30BaHuu KapTouky;

4) mpu HEWCIIOJHEHUW W/WIU HeHaiexkameM wucnonHeHnn Kiuentom OO0mumx
YCIJIOBHI;

5) mpu mnonyderunn wuHPopMmanmu oT MIIC o KkoMmpomeTanuu OaHHBIX WU
MOJI03PUTENBbHON akTUBHOCTH 10 KapTouke;

6) mpH MOJO3PEHUN HAa HECAaHKIIMOHUPOBAHHOE HCIMoib3oBaHue Kaprouku, B ciydae
BBISIBJICHHSI TaHHOTO (hakTa baHKoM, 10 BBISICHEHHS OOCTOSITENbCTB, B TOM YHCIIE
IIPU MTOJI03PEHHUH Ha OIIMOOYHBIE 3a4uCiIeHns AeHer Ha CUeT MiIaTeKHOM KapTOuKH;

7) npu nonydyeHUH MH(OpMAIMKM cO CTOPOHBI KiMeHTa W/MiM MHBIX TPEThUX JIUI[ O
HECaHKIMOHUPOBaHHBIX KapTOUHbIX onepanusx;

8) B MHBIX cClydYasx, MPEeIyCMOTPEHHbIX HacTOSIUMH OOIMMHU YCIOBHSIMHU H/HIU
JlelcTBYIOIIUM 3aKOHOAATEIHCTBOM.

15.70-1. B cnyuae mo6oii cMeHbl pesupeHTcTBa KimeHt oOpamaercs B bank ¢

IIPEIOCTABIIEHUEM COOTBETCTBYIOLETO JOKYMEHTA, IOATBEP)KIAIOLIETO CMEHY

pe3ueHTCcTBa (171 u3MeHeHus: bankoM npu3Haka pe3ueHTCTBa B cucteMe banka):

1) npu npeaocTaBIeHUH TaKOro JOKyMEeHTa baHKOM ocyIecTBiIseTCs:

a) 3akpbiTe KapTouku (B TOM uncie AonosHuTenbHol Kaprouku) (3a HCKIIOYEHHEM
Heno3utnoit Kaproukn) m Cuer miaTeKHON KapTOYKH (MPU OTCYTCTBHUU OCTaTKa
JIEHET Ha TakoM cuere, no ucreueHuu 30 (TpuauaTt) KajneHaapHbIx nHel). Ilpu
HaJIMYMU ocTaTKa JieHer Ha TakoM Cuete, KapTrouka (B TOM uucIie 1OMOIHUTENbHAS
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Kaprouka) 3akpsiBaercs 6e3 3akpbiTusi Cuera rmaTé&xHoi kapTouku. [Ipu atom Cuer
IIaTEXKHOW KapTOYKM 3aKpbIBA€TCd DaHKOM IpU OTCYTCTBHUU [BW)KCHMS JCHET
W/WIM OTCYTCTBUS JACHET Ha TAKOM cueTe B TeueHue | (0IHOro) KaJleHJapHOTo roja
COrIacHO JlelCTBYIOIEMY 3aKOHOIATEIbCTBY;

0) 3akpeitue JlenosutHoit Kaproukm, CueroB J[lemo3utHoit Kaproukn wu
COeperarenbHBIX CYETOB K HEMy TIpH OTCYTCTBHM OCTaTKa JEHEr Ha
CoeperatenbHbix cyerax. OcTtatok JeHer (Ipu Hanuyuu) nepeBoautcss Ha Cyér
Henosutnoit Kaprouku. [Ipu atom [lenosutnas Kaprouka u CoeperarenbHbIe cueTa
3akpeiBatoTcss 0e3 3akpbiTusi Cuera JlemosutHoit Kaptouku. Ilpm stom Cuer
Jleno3uTHON KapTOuKM 3aKpbiBaeTcsi baHkoM (Ipu OTCYTCTBMHM OCTaTKa JEHEr Ha
TaKOM CYeTe) IPU OTCYTCTBUU JBUKECHUSI IEHET W/WIIM OTCYTCTBUS JACHET Ha TAaKOM
cuére B TeyeHue 1 (OJHOr0) KaJIEHJApHOTO roja)) coryacHo JlecTByromemy
3aKOHOJIaTEIbCTBY;

B) BbIIycK KapTouku ¢ HOBBIMM YCJIOBHUSMM KapTOYHOI'O MPOJYKTa HA OCHOBAaHUU
NpeAoCcTaBlIeHHOro KIIMEeHTOM  COOTBETCTBYIOUIETO  3asBJICHHUS, C YYETOM
BBITNIOJIHEHUSI IEHCTBUM, YCTAaHOBJICHHBIX B II1. ) UM 0) HACTOSIIETO MOAIYHKTA;

2) npu HEIpeA0CTaBICHUN Kinenrom COOTBETCTBYIOIIETO JIOKYMEHTA,
MOJTBEPKIAIOIIETO CMEHY PE3UACHTCTBA, baHK BIpaBe B OHOCTOPOHHEM IOPSIJIKE
0e3 JononHuTeNbHOrO 3asBienust Kirenra B euenue 3 (Tpex) pabouux AHEH ¢ 1aThl
oOHapyXeHHUsi CMeHbl pe3uaeHTcTBa KiMeHTa  OCylIecTBUTh  JEHCTBHS,
YCTaHOBJICHHBIE B M. a) wiu 0) mm. 1).

§ 7 3AJEP’ KAHUE/U3BATUE KAPTOYKH
15.71. 3anepxanue/uzbsatue Kaprouku IITC Bo3MOKHO B cityyasix, €Clu:

1) Kaprouka 6510kupoBaHa, B TOM YHCIIEe 110 MCTEUEHUH cpoka AericTBus Kaprouku;

2) B OTBET Ha ABTOPH3AIMOHHBIM 3ampoc OBUIO TOJYYEHO YKazaHue 00 H3BATUU
Kaprouku;

3) npenpsiButens Kaprouku He siBnsieTcs ee Jlepkarenem;

4) BbISIBIIEHBI SIBHBIE MPU3HAKHU Moz ienku KapToukuy;

5) Hepxarens Kaprtouku 3a6s11 Kaprouky B IITC mocne mpoeaenust Kaprounoi
orepanu.

15.72. 3anepxanue/uzbatue Kaprouku baHkoMaToM BO3MOXKHO B CIIy4asiX:

1)Hecobmonenus [epxarenem KapTouku mpaBui mojib30BaHUs KAPTOUKOMH;

2)cOos B nporpamMmmMHOM oOecrieduennn bankomara;

3) ecnu KapTouka 3a0510KMpOBaHa CO CTATyCOM «M3bSATHE» U COBEPLICHUE ONEpaIHii 110
HEW 3aIpeleHsbl.

15.73. 3anepxanue/uzbatue Kaprouku npoussoaurcs bankomarom/kaccupom ITTC. Tlpu
3anepkaHun/m3batun  KapToukn (32 UCKIIOYEHHEM CiIy4yaeB 3ajiepXKaHus —ee
bankomarom) cocTaBisieTCsl COOTBETCTBYIOIIUN aKT.

15.74. Tlpuuuna 3anepkanus/uzbsatusi Kaprouku BbeIiCHsSeTCs baHkoM He mo3aHEe
clleyIoIIero paboyero Hs, cleaylomero 3a qaeM oopamenus [epxarens Kaprouku B
bank/ 6ank-3kBaiiep, ycTHO (110 TeneQoHy) UM MHUCbMEHHO;

15.75. BosBpar 3anepxaHHOI/M3biATON KapToukm mpOM3BOIUTCS HENOCPEICTBEHHO
Hepxarento KapTouku mociie mpuHSTHS COOTBETCTBYIOIIETO perieHus bankom/6ankoM-
HKBalepoM (B TOM YHCIIE B CIIydae JOCTABKH 3a/ep:kaHHON/u3bsATON KapTrouku B baHk),
10 MUCbMEHHOMY 3asiBiieHUI0 Jlepxarens Kaprouku.

15.76. PazbnokupoBanne KapTouku OCYIIECTBISETCS HAa OCHOBAaHUM MUCHBMEHHOTO
3asiBiieHus [epxkarens Kaprouku, mpeacTaBieHHOro uM B baHk.

15.77. Paz6nokupoBanue KapTouku (OCHOBHOW M JOTOJHHUTEIBHOM), 3a0J0KHpPOBAHHON
panee mno wuHMIMatuBe [lepxkarens KapTouku, oOCyIlIecTBIs€TCS Ha OCHOBaHUU
nuchbMeHHoro 3asBieHus Jlepxkarens Kaprouku mmbo camocrositensHo [lepikarenem
Kaprouku B MoOMIbHOM MPUIIOKEHUH B CIy4asxX, KOTJa JajbHeiIiee UCIoIb30BaHUe
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ITK 6e3omacuo mis lepxatens Kaprouku. [1pu 3Tom He gomyckaercst pa30J0KHpOBaHUE
Kaprouxu, paHee OJIOKMPOBAHHOM B CBSI3U c
yTepei/Kpaxei/KoMImpomMeTauein/ MOIIIEHHUYECTBOM.

15.78. Paz6nokupoBanue Kaprouku ocymectBisiercss 1o uHuUnMatuBe Jlepxkarens
Kaprouku B  cayuae, ecimu  Kaprouka  Haiinena/ Kaprouka  Bo3BparieHa
Kmunenty/ Kaptouka wu3bara wu3 bankomaTa/ momo3peHHe Ha  MOIIEHHHUYECKOE
ucnonp3oBanue Kaproukum nub0 ee JaHHBIX HE MOATBEPAHIIOCH/ OOCTOATENHCTBA
OJIOKUPOBAHUS BBISICHEHBI.

15.79. Paz6nokupoBanue Kaprouku, koropas Obula 3a0JIOKMpOBaHA IO HWHHIIMATHBE
TPETHUX JIUL, OCYIIECTBISETCS B COOTBETCTBUHU € Jl€MCTBYIOLIMM 3aKOHOIaTEIHCTBOM.

15.80. Paz6nokupoBanue Kaprouku/ Cuera miaTexHOH KapTOUKH, KOTOpas (-bIii) ObLT (-a)
3absokupoBaH (-a) no naunmatuse banka, ocymiectsisiercs bankoM B ciydae, eciu npu
MOJIy4eHUH OT3bIBa 00 OOpEeMEHEHMH OpraHOB IOCTHIMU U TOCYJapCTBEHHBIX
JIOXOAOB/TIpH  TOTAIIEHWH  33J0JDKEHHOCTH  nepex  bankom B ciydasix,
MPEIyCMOTPEHHBIM  yCIIOBUSIMU  KapTouku/momo3peHus Mo TeM UM HHBIM
MIPOTHUBO3aKOHHBIM JCHCTBUSAM, HE MMOATBEPAUINCE.

15.81. He nomyckaercs paz0nokupoBaHue KapTouku, peKBU3UTHI KOTOPOW BHECEHBI B
Cron-nucr.

§ 8 CPOK JEMCTBUS KAPTOUYKH, IPUOCTAHOBJIEHUE U
MPEKPAIIIEHUE ITOJIb30BAHUSA KAPTOUKOMN

15.82. Ha Kaprouke yka3blBaeTCsi JaTa MUCTEUEHHUsI CpOKa €€ JNEHCTBUS (MecSll U TOx).
Kaprtouka neiicTBuTeNIbHA 10 KOHIIA ITOCIEIHEro JIHs, yKa3aHHOIO Ha Hel Mecsla.

15.83. B cnmydae otkaza ot nosb3oBanus Kaproukoii, ee [lepkarens o0s3aH 00paTUTHCS €
COOTBETCTBYIOIIMM IIMCbMEHHBIM 3asBlIeHUEM B bank u ciate Kaprouky.

15.84. bank BmpaBe Ha OCHOBaHMM HacTOsAMMX OOLIMX YCIOBHi, a TaKKe IO CBOEMY
YCMOTPEHHIO B JII000M MOMEHT M3bATh UM OsIoKMpoBaTh KapTouky u/MiaM oTKa3aTbces
3aMeHuTh KapTouky 0e3 kakoii-1nbo KoMIeHcaluu BO3MOXKHBIX pacxojoB Jlepxarens
Kaprouku ¢ nocnenyronmm ysenomienuem Jlepxxarens Kaprouku uyepe3 MoOuinbHOe
MPWIOKEHWE WM HHBIM CHOCOO0M, MpPeIyCMOTPEHHbIM HacTosimuMu  OOmmmu
ycnoBusaMH, B TeueHue 10 (mecsitu) pabounx aHed co THS (haKTHUECKOH mporerypsl
OJIOKUPOBAHUS.

15.85. Hepxarens Kaprouku o0si3aH BepHyTh KapTouky mo mucbMeHHOMY TpeOOBaHHIO
banka B TeueHue cpoKa, yKa3aHHOTO B TAKOM YBEJOMJICHUH.

15.86. B cmyuae HeBO3BpaTa/HecBOeBpeMeHHOTro Bo3Bpara Kaptouku ee Jlepkartenewm,
Knuent mnpunumaer Ha  ceOS  Bce  PHCKM, KOTOpble  BJ€YEeT  TaKou
HEBO3BpaT/HecBOeBpeMeHHbIN Bo3BpaT Kaprouku banky, a Taxxke Bo3memaer banky
J00BIE JOTIOIHUTEIbHBIE PACcX0/Ibl, KOTOphle baHK MOKET OHECTHU B CBSA3H C U3BSITHEM
Kaprouku.

15.86-1. bank uadopmupyet Kmuenra/Jlepxarens Kaprouku o cpoke uctedeHus 1eiCTBH
Kaprouku (B TOM umcie ponoiHutenbHo Kaprouku) mocpenctBoM MoOuIbHOTO
npuiioxxenus/Cuctems! JIbO unu uHBIM ciocoboM, MPeayCMOTPEHHBIM HACTOALIUMU
OO6ummu ycnousiMi, 3a 30 (TpuaLaTh) KaJleHAAPHBIX THEH 10 1aThl (PaKTUYECKOTO
HCTEYEeHUs CpoKa aercTBus Kaprouku.

15.86-2. B cnyuae ucreuenust cpoka aeiicrBus KapTouku (B TOM yucie JOMOTHUTEIBHOM
Kaprouku), B Teuenue 30 (Tpuamarv) KaJCHIApHBIX THEH C AaThl (PAKTHYECKOTO
ucteueHus cpoka e€ neictBus KimeHT oOpamaercs B baHk ¢ mpemocraBieHueM
COOTBETCTBYIOLLIETO  3asBJIEHHMs Ha IepeBblmyck Takod Kaproukm nubo
CaMOCTOSITENIPHO ~ OCYIIECTBIISIET ~ TEPEBBIYCK  MOCPEICTBOM  MOOUIBHOTO
MIPUIIOKEHHUS.

[Tpu HenpenocraBineHun KiMeHTOM Takoro 3asiBJICHUs/HE MEPEBBITYCKa OCPEICTBOM
MoOWIbHOTO TIPUJIOKEHUSI B YKa3aHHBIA Tepuoji, baHk BIpaBe B OJHOCTOPOHHEM
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nopsike 6e3 AOMOTHUTENBHOTO 3asBieHus Kinmnenra:

- OCYIIECTBUTH 3aKkpbiTUe KapTouku (B ToM uncie qonoiauuteabHoi Kaprouku u Cuera
IJIATEKHOW KAPTOYKM IPU OTCYTCTBUHU OCTaTKa JeHer Ha TakoMm cuete. [Ipn Hanmmnunm
octarka jJeHer Ha TakoMm cuere Kaprouka (B Tom uwmciie qononHutenbHas Kaprouka)
3aKkpbIBaeTcs 0e3 3akpbITust CueTa MiIaTéKHOM KapTOUKH;

- ocymecTtBUTh 3akpbiTue JenosutHoit Kaprouku, CueroB Jleno3utHoit Kaprouku u
COeperaTenbHbIX CYETOB IIPU OTCYTCTBHM OCTaTKa JeHer Ha COeperarenbHbIX CUETax.
[Ipn wammumm ocratka ngeHer Ha (COeperaTelbHBIX cyUeTaxX JaHHBIA OCTaTOK
nepepoautcsi Ha Cu€r [lenmo3utHoi Kaptouku. Ilpu stom JlenosutHas Kaprouka u
COeperatenbHble cueTa 3akphIBaOTCs 0e3 3akpeiTus Cuera Jleno3utHoi KapTouku.

§ 9 IEPEBBIITYCK KAPTOYKH

15.87. IlepeBbimyck (3ameHa) KapTouku, B TOM 4YHCIE IONOJHUTEIBHOW KapTOUKH,
IIPOM3BOJMUTCS HAa OCHOBAHMM 3asBJIEHUS OT Biajaenbua ocHoBHOW Kaprouku,
IIPEIOCTABIIEHHOTO B baHK, coriiacHO BHYTpeHHHUM Iipouenypam banka.

[lepeBbimyck (3amena) Kaprouku mocpencTBoM KapToMaTa (COIVIACHO YCJIOBHUSAM

COOTBETCTBYIOLIET0 OAaHKOBCKOT'O MTPOYKTa) OCYILECTBIIAETCS Kak B OTJeNeHusX baHka,

TaK U B IPyTHX MECTaxX PacloioKeHus kapromaroB banka Ha reppuropuu PK, a nmenno

B IOpO/Iax pacroiiokeHus puiananos/otaeneHuii banka.

15.88. KapTouka mojyieskut nepeBbIyCcKy B CIydasx, €CIIU:

1) ucrek cpok nericrBus Kaprouku;

2) paccekpeuen iau60 yrpauen [TMH-kox;

3) Kaprouka noBpexJeHa, IpH 3TOM HUCHOJIb30BaHHEe KapTouku cTaso HEBO3MOKHBIM
(BciieacTBUE U3MEHEHHS] TEXHUUECKHUX TapaMeTpoB yuna Ha Kaprouke, npouee);

4) Kaprouka yTepsiHa/yKpaJieHa;

5) B MHBIX cilydasx 1o xenanuto lepxkarens Kaprouku;

6) no nauuuaTtuse banka:

-IpU  HECOOTBETCTBMM  JIaHHBIX Ha Kaprouke [aHHBIM, YyKa3aHHbBIM B
COOTBETCTBYIOILIEM 3asBJICHUU Ha BbITyCK KapTouku;

-Tipu yTepe/Kpaxke npu gocraBke Kaprouku KypeepoM 1o aapecy;

-Ipu TeXHU4Yeckou HencnpasHocTH 11K

-0 ycMoTpeHuto baHka, B ciydae eciu eCTh OCHOBAHMSI 1OJIarath, YTO CYIIECTBYET
puck nposeneHus no Kaprouke KimeHTa HECAHKIIMOHUPOBAHHBIX MOIIEHHUYECKUX
orepanuil/ mpu wucnosb3oBaHUU KapTouku B cTpaHax C HOBBILIEHHBIM PUCKOM
MOILIEHHUYECTBA.

15.89. IlepeBbimyckaemass Kaprouka mnojiexxur oOs3arenbHoi cnaue B bank  (3a
UCKJIIOUEHHEM yTepsIHHbBIX/yKpaZeHHbIX Kaprouek);

15.90. bank B3umaer ¢ Knnenra onnaTy U3roroBiaeHus HOBOM KapTouku B COOTBETCTBUU C
Tapudamu banka. IIpu sTom bank ocymiectsiser nepeBbinyck Kaprouku OecryaTHO B
CIIEYIOIIUX CITyyasx:

1) ucredyenus cpoka nerictsus Kaprouku;

2) dbamunmus w/munu umsa Jlepxkarens Kaprouku, yxazannele Ha Kaprouke, He
COOTBETCTBYIOT JIaHHBIM, yKa3aHHbIM [lepkaTeneM KapTouku B COOTBETCTBYIOIIEM
3asiBJIEHUH Ha BhIycK KapTouku;

3) B TeueHue 5 (mATH) pabounx aHeH ¢ aatel Beinaun Kaprouku ee [lepxkaremto, ecnu
MpU  OCYIISCTBICHUH TMepBoi omepanuu 1o Kaprtouke bankomar w/mmm POS-
TEpPMHUHAJI HE CYUTHIBAIOT HH(POPMAIIHIO C MATHUTHOM mojsiockl KapToukwy;

4) nepesimycka Kaprouku mo ycmoTtpenuto banka, korga ucronbs3oBanne Kaprouku
CTaJI0 HEBO3MOXHBIM (BCJIEACTBUE M3MEHEHHUS TEXHUYECKHX IapaMeTpOB 4HIa Ha
Kaprouxke, mpouee).

1591. B cnyuae HesBkum Knmenra (B nune Jepxkarens Kaprouku inmbo HHOTO
YIOJIHOMOYEHHOTr0 npeacraButens Kinuenra) B bank nis nonydenus Kaprouku B cpok

72



Oosee 6 (1IecTH) KaJeHIAPHBIX MECSIEB CO THA NepeBbinycka Kaprouku bank BmpaBe
annynupoBath Kaprouky. [Ipu 3ToM komuccus banka 3a nepeBbIyCK U 00CITyKUBaHHE
Kaprouku He Bo3Bpaiaercs.

15.92. Bwupryansnas kapTouka ¢ HoBbIM CVV/CVC-K0J0M NIepEeBBITyCKAETCS B CIydasX:

1) paccexkpeuen CVV/CVC-kox;
2) Hepxatens Kaprouku 32661 CVV/CVC-kog;

15.93. Tlo ucredyenuu cpoka aeiictBusi MruoBenHast Kaprouka moajie:kuT MepeBbITYCKY Ha
KapTOYKy C HAaHECCHHBIMH Ha Hee WICHTU(UKANUOHHBIMU JaHHBIME JlepkaTens
KapTO4KH ((haMUIIUU U UMEHH ).

15.94. Tlepesbiyckaemas Kaprodka moasiexkutT OJIOKHPOBAHHUIO B COOTBETCTBUU ¢ OOIIMMU
YCIIOBUSIMHU.

§ 10 SMS-MH®OPMHUPOBAHUE/ PUSH- YBEJJOMJIEHHUE

15.95. B pamkax mnpenocraBnenus bankom ycmyru SMS-undopmuposanus/Push
yBenomienus Jlepxkarento KapTouku oTIpaBIisiOTCS COOOLIECHHs/YBEAOMIIEHUS 110 (HO
HE OrPaHUYMUBASCH):

1) omepauusiM CHATUS HAJMYHBIX JIEHET OcpeAcTBOM bankomara;

2) omepauusM OIIaThl TOBAPOB/YCIIYT;

3) nepeBogaM, B TOM YHCJIE I[E€PEBOAAM CYMMbl MHKPOKPEIUTA, BbIIAHHON
MUKPO(PUHAHCOBOH OpraHU3aIMeH B IOJIb3Y 3aeMIuka ((husmdeckoro auima) Ha ero Cuer
IUIaTEXHOM KapTouku baHka;

4) onepanusaM 3aunciieHus AeHer Ha CUeT IUIaTeXHOW KapTOUYKH;

5) omepauusam criucanus JeHer co Cuera IaTexHoi KapTOUKH.

15.96. [ns ycnyru SMS-undopmupoBanus [epxkarens Kaprouku npenoctasisier banky
3asBJICHHE YCTAHOBJICHHOTO 00paslia ¢ yKa3aHHeM HOoMepa MOOMIIbHOTO TenedoHa, Ha
KOTOpBIM OyneT HampaBiaTbes SMS-coobiieHue unu npepocrtaniser baHky ycTHoe
corjacue mo TeneoHy Ha MNOJAKIOYEeHHe K yciyre SMS-uHpopMHpoBaHUS NpU
BXoJsuiemM/ucxoasueM 3BoHke Kinenty. B cimyuae m3aMeHeHuss Homepa MOOUIIBHOTO
tenepona Jlepxkatento Kaproukn HeoOXoauMo HEMeIEHHO cOOOUIUTh 00 3ToM baHKy B
MUCbMEHHOMU (popme.

15.97. Hnsa nmoxkmtodeHus kK yciayre SMS-unpopmupoBanus nononHutensHod Kaprouku
Hepxarens  ocHoBHOW  Kaptouku/[lepxkatens  pononnutenbHoil  Kaprouku
npenoctaBiseT B baHk 3asBieHuE YCTaHOBJIEHHOro obOpasla ¢ yKa3aHMEM HoMepa
MOOWIBHOTO TenedoHa, Ha KOTOPBIM OymyT HampaBisTbea SMS-cooOieHus, Wiu
npenocTasiseT baHky ycTHOe coriacue mo tenedoHy Ha MOAKIIoYeHHe K yciayre SMS-
nH(pOpMHUPOBaHUS MPU BXoAseM/ucxosamemM 3Bouke Kinuenty. Corinacue 0OCHOBHOTO
Hepxarens Kaprouku Ha ycraHoBieHHe yciayrn SMS- nHbopMupoBaHUS BIIaJeIbIy
JTOTIOTHUTERHON KapTouku 00s3aTeNbHO.

15.98. B TekcToBOM COOOLIEHMHM IO PACXOAHBIM OIEPALUsAM YKa3bIBAIOTCS JeTalIH
ITPOU3BEICHHBIX OIEpaIuil:

1) mara u Bpems onepanuu;

2) cymMMa U BaJIoTa oreparum;

3) anpec mpoBeneHUs ONepaIumy;

4) mepBble YEThIpE U MOcIeAHNE YeThIpe U psl HoMepa KapToukuy;
5) moctynHslit octatok Ha Kaprouke.

15.99. B TEKCTOBOM COOOIICHUH IO MPHUXOJHBIM OIEPAlUSIM YKa3bIBAIOTCS JI€TaIN

IIPOU3BEICHHBIX OINlEepaLlUii:
1) cymMMma u BaltoTa oreparuu;
2) mepBbl€ YETHIPE U NOCIEAHNE YeThIpe cuMBoJia CueTa MIaTeKHON KapTOUKH;
3) nmata u Bpemsl OTIepallnH;
4) koHTakTHBIH Tenedon banka.
15.100. [epxaremto Kaprouku HeoOXoaumMo HEMEICHHO oOpaTuThcss B baHk s
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OsiokupoBanus yciyru SMS- nnpopmMupoBaHus B Ciydae yTepu/XUIIEHUS MOOUILHOTO
teneona. baHK He HECeT OTBETCTBEHHOCTH 32 BO3MOXKHOE pa3IJIAIlIEHUE CBEICHHIH,
COCTaBJISIONIMX OaHKOBCKYIO TallHy TpEeTbUM JIHUI[aM, MOUICHHHYECTBO M JIpyrHe
JCHCTBHS B CIy4asX YTEPH/XUIICHUSI MOOMIIBHOTO Tele)OHA 0 MOMEHTA OJIOKUPOBAHHUS
YCIIyTH.

15.101. depxxarenr Kaproukw mpuHHMaeT Ha ceOs OTBETCTBEHHOCTh U BCE BO3MOXHBIC
PHUCKH, CBSI3aHHBIE C OTKA30M OT IMOJIydeHus yciayru SMS-undopMupoBaHus, a Takxke
CBSI3aHHBIE C HETOYHBIM  yKa3aHUEM CBOUX PEKBHU3UTOB/HECBOEBPEMEHHBIM
yBegoMieHrueM banka 00 M3MEHEHHH CBOUX PEKBHU3UTOB/OTKIIOYEHHEM MOOHIIBHOTO
TenedoHa.

15.102. bank He HeceT OTBETCTBEHHOCTH 3a JIIOOBIC YOBITKH, KOTOPBHIE MOXET TMOHECTH
Kmuent /[lepxarens KapTtoukm B cBs3u ¢ otmnpaBkoil SMS-coobmenus/Push-
YBEJAOMJICHHSI C UCIOJIb30BAHUEM CPEICTB OMNEPAaTUBHON CBsA3M (B TOM YHCIE
MoOunpHOrO  NPWIOKEHMSI), BKJIIOYasg, HO HE OrPaHUYMBAsCh, YOBITKAMU
Knuenra/Jlepxarens Kaptouku, BO3HUKILIUMU B pe3yJbrare
HEMOJIyYCHHUS/HECBOCBPEMEHHOTO Toay4YeHuss SMS-coobmenus/ Push-yBemomiieHus
Knuentom/[lepkatenem Kaprouku, a Takke B pe3yibTare HEYMOJIHOMOUYEHHOTO
JOCTyIa TPETBUX JIUI] K OTIpaBiiieMOld MH(OPMALWH, BBI3BaHHBIX cOOsSMU B pabote
CpEICTB omnepaTuBHON cBs3U (MOOUIBHOTO TPHIOKEHHS), MOCTABIIMKOB YCIYT,
000pyI0BaHUS, HCIIOIB3YyEMOTO IS MIEpeaddl YBEAOMIICHHUH.

15.103. baHk exxeMecs/yHO B3UMAET IUIaTy 3a Mojb30BaHue yciyroi SMS-undopmupoBanust
coryacHo ycraHoBiieHHbIM bankom Tapudam myrem OeccriopHOro HU3bATHSA JEHET CO
Cuera nnarexxHoi kaprouku Kinenra.

§ 11 CASHBACK
15.104. B cnyyasx u nopsiike, yCTaHOBJICHHbIX BHyTpeHHUME ToKyMeHTamu baHka, a Takxke
[TpaBunamu Ilporpammel nosumibHocTd AO «®pugom bank Kaszaxcran» Knmenty
npenocrasinsiercss Cashback, B coorBeTcTBHM ¢ KOoTOpbIM bank BblutaunBaer Knuenrty
OTIpeieNIeHHY10 CyMMY 3a coBepiienue Tpanszakiun/Onepanuu.
15.105. B teuenue Bcero cpoka aericteus O0mux ycinoBuil bank BlipaBe B COOTBETCTBUH C
pa3mepami, ycTaHaBIMBaeMbIMH baHkoM, KoTopble yka3biBatoTcs B Tapudax banka min
Ha caiite banka no agpecy https://freedombank.kz/, nponszBoauts 3auncnenne Cashback
B JIeHb 00pabOTKU (PMHAHCOBOTO MPE/ICTABICHUS W/WIIM B Havajle CIeIyIOIIero Mecsua,
CJIETYIOIIETO 3a OTYETHBIM MECSLIEM B BUJIE MPOLIEHTOB/(PUKCUPOBAHHON CYMMBI .
15.106. bank BmpaBe B ciyyae MOJHOM WM YacCTHYHOW OTMeHbI/Bo3Bpata Kaprounoii
onepanuu (Bo3BpaT npuodperenHoro no Kaprouke ToBapa 1ub0 0TKa3 OT OIUIauY€HHOU
no Kaprouke ycnyru), npu npoBeneHun kotopoit bankom Obu1 Hauncnen Cashback, B
WHBIX ClIy4dasX, MO YyCMOTpeHHI0 baHka W He mnpotuBopedammx JleicTByromemy
3aKOHOJIATEeNbCTBY, aHHyJIUpoBaTh cymmy Cashback. Knument mpenocraBnser cBoe
Oe3ycnoBHOEe M 0€30T3bIBHOE coryacue baHKy Ha chiMcaHue JEHEKHBIX CPEACTB B
pa3mepe Cashback:
- co Cuera;
- a TaKKe C JII0OBIX MHBIX 0AaHKOBCKUX c4eToB KineHTa, OTKpBITHIX B baHke u/Wim B MHBIX
OaHKax.
15.107. Cashback He mpenocTaBisercs B CIy4ae COBEPIIEHUS CIECAYIOIMNUX ONEPAIIAA:
1) B Ka3WHO W TOTAJIM3aTOPAX;
2) TOKYyIIKa JOTEPEHHBIX OMIIETOB, OOJIUTAIIHIA,
3) mepeBonmnbie omepanuu Ha Cuer/Cyer mMIaTeXHOW KapTOYKM W Ha cUeT OaHKa-
JKBaiepa;
4) NONoJHEHUE IEKTPOHHBIX KOLIEIbKOB;
5) omnara ycayr nocpeacTBOM baHKOMaToB/MyHKTOB BbIAauM HaIM4yHBIX JeHer B [IBH
banka/6anka-skBaiiepa;
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6) mutatexxu B/uepe3 MoOuIbHOE MPUIIOKEHHUE;

7) ycayru OnepatopoB cBs3H (MOOUIbHAS CBA3b, CeTh MHTEPHET, TEIIEBUACHUE U JP.);

8) KOMMYyHaJIbHbIE TIATEKU;

9) BBIILIATHI IIOJT 3QJI0T, OOJIMTallHH;

10) HaTOTOBBIE TJIATEXKH, TUIATEIKU B OIOJKET, MITpadBbI;

11) cHsITHE HATUYHBIX CPEJICTB;

12) nenexHble MEPEBObI U 3aUUCICHHUE JCHET;

13) onepanmu, Mo KOTOPHIM OBLT OCYIIECTBIIEH BO3BPAT TOBAPOB/YCIYT;

14) B uHBIX ci1yyasx, mpeaycMoTpeHHbIX O0nmMuy ycrnoBusMe, yeinoBusamu Cashback most
Kaprouex banka, IlpaBumamu mnporpamMmsl JossibHOCTH AO  «@puaom bank
Kazaxcrany n/unu JlefcTBYOLUIMM 3aKOHOIATEILCTBOM.

15.108. B teuenue Bcero cpoka aeiictust Cashback bank BripaBe B 0JHOCTOPOHHEM HOPSIIKE
yCTaHaBJIMBaTh/yBeIMUnBaTh/yMeHbIIaTh pasmep Cashback, a Taxke bank BmpaBe mo
CBOEMY YCMOTpPEHHUIO OTMEHHTH nipeaocTasieHne Cashback.

CTATHA 16. MOLLIEHHUYECTBO 11O KAPTOYHBIM OIIEPALIUAM

16.1. [Ins uenedl mpenoTBpallleHUs MouleHHUYecTBa 1no KaprouHbiM omnepanusM bank
BIIpaBe OTKJIOHSATB/TUMUTHPOBATH/ OJIOKMPOBATh aro0bIe Kaprounsie
omnepari/KapTouky Ha HEeOrpaHUUEHHBIH IEPUO]T BPEMEHH.

16.2. bank mmeer mpaBo 3amnpamuBaTth y Jepxarens Kaprouku moarBepkiaeHUE H/HIIH
uHpopmaino/ ToKyMeHThl 1o KapTouHsIM omeparusiM, KOTOpsle, 0 MHeHHIO baHka,
SIBIISTIOTCS T10/I03PUTEIBHBIMU W/WIJIM MOIIEHHUYECKUMHU.

16.3. B cnyyae BO3HHMKHOBEHHUsI CHOpHOM cutyauuu no KapTouHbIM omnepanusm
Hepxarens Kaprouku o00s3yeTcss NpPeaoCTaBisITh BCIO WHOOPMAINIO/TIOKYMEHTHI,
HE00XOIMMBIE JJIS pa3peleHHs TAKOM CUTYaI|H.

16.4. B cmyuae ecnu npenoctanieHHble [lepxatenem Kaprouku nHGopmarys/10KyMeHTbI
SIBJISIIOTCS] HETOJIHBIMU M/WUJIH TIPEAOCTABIICHBI C OMO3JaHUEM, TO baHk BIIpaBe 3aKpbITh
CIOpHYIO CHUTyalluio Oe3 MpoBeleHUsl NalbHEWIIero paccienoBaHus, a Jlepkarenb
Kaprtouku 00s3yeTcst He ocniapuBaTh €€ B Oy Iyliem.

16.5. Jlepxarenr KapTouku MOXeT HoJaTh 3asBI€HHE Ha PACCMOTPEHHE JUCITyTHOU
CUTyallud He mo3zaHee 35 (TpUAUATH MATH) KaJeHAApHBIX JHEH CO JIHSA COBEpLICHHUS
Kaprounoil omnepannu, B IPOTHBHOM Cily4yae coBeplIeHHas Kaprounas onepaunus
CUMTAETCs TMOATBEPKACHHOM M TOCIEIYIOLUe MPETeH3UMH MOTYT ObITh OTKJIOHEHBI
bankom 0e3 Bo3memenus Jlepxaremo KapTouku moHECEHHBIX YOBITKOB. Jlo
yperyaupoBaHus noctynusiiel B bank npereHsun, panee cnucanHsle co Cuera JeHbIU
HE BOCCTaHABIIMBAIOTCS, CPOK PACCMOTPEHHUS 3as1BOK omnpenensaercs npasuwiamu MIIC.

16.6. Ilpu Brle3ne 3a npenensl PK 03HaKOMUTBCS CO CHMCKOM (pOAO-OMACHBIX CTPaH C
BBICOKMM YPOBHEM PHCKa KapTOYHOI'O MOILIEHHUYECTBA, Pa3MEIlleHHbIM Ha caiiTe baHka
https://freedombank.kz/, ObITH IpeIETFHO OCTOPOKHBIMU B UCTIOTB30BAHUH TIATEKHBIX
KapTOYeK.

16.7. B cunyuae nocemenus [lepxxarenem KapTouku cTpaH ¢ BBICOKMM YPOBHEM pPHCKa
KapTOYHOTO MoIlIeHHHNYecTBa baHKOM pekoMeHIyeTcs MpOBEACHHE CIEAYIOIUX Mep
IIPEIOCTOPOKHOCTHU:

1) Bemyctuth [lomonuurtensHyro KapTouky KiaccoM HUXKE Ui TMPOBEACHUS
onepauuii B baHkoMarax u TOProBbIX TOUKAX;

2) yCTaHOBUTh MUHUMAJIbHBIA TUMUT WM BPEMEHHO 3aKPbITh JIUMHUT Ha PacXOHbIE
ornepauuu o Kaprouke nocpeacrsom MoOUIBHOTO MPHUIIOKEHHUS;

3) mogkmtounTh ycuyry SMS-undopmupoBanus wnm apyrue KaHambl gocTaBKH
OTP-koxa, npexycMoTpeHHbIe HACTOSIUMH OOIUMH YCIOBHSIMHU

16.8. B Tteuenune 3 (Tpex) pabouux IHEW C MOMEHTa MPEKPAIICHHUS HCIIOIb30BAHMSI
Kaprouku B cTpaHax Cc HOBBIIIEHHBIM pUCKOM MouleHHMuYecTBa Kimenty, [lepkarens
Kaprouku BmpaBe oOpatuthcss B bank mis mepeBbimycka Kaprtouku. B ciyuae
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HECOOIOACHHS] YKAa3aHHOW PEKOMEHJAIMU M TpPU BO3HUKHOBEHHUU B CBSI3U C ATHUM
MOLICHHUYECKUX TpaH3akuuii 1mo ganHou Kaprouke, Bce pacxonbl baHka, a Takke
yiiep0, NmpuYuHEHHBIM banky, momiexxat Bo3memenuio [lepkarenem Kaprtouku B
0€3yCIIOBHOM TIOPSIJIKE.

16.9. B wmensix MUHUMHU3ALUU PHUCKOB OT HECAHKIMOHHPOBAHHOIO JOCTyHa U
IIPEIOTBPALLEHUS] MOILIEHHUYECKUX OIEepaluii M0 YMOJYAaHHUIO YCTAHOBIJIEHBI DS
orpanudyeHuit U JmuMuTOB pacxonoBaHusi (IIpunoxxkenne 1 k HacTosimum OOIHM
YCIIOBUSIM), OCYLIECTBIIIEMBIX C UCIOJIb30BaHuEM KapTouku:

e OrpanuueHue Ha IMPOBEJEHUE ONEpalUi B yCTPOWCTBAaX MO MAarHUTHOM moJioce
Kaprouku na/Bue Tepputopuun PK;

e OrpanuueHue Ha IMPOBEJEHUE ONepaluii B YCTPOHWCTBAX IO MAarHMWTHOW Mojoce
Kaprouku, npu Hanmmuuu ynna Ha Kaprouke;

e Orpannuenue Ha nposeneHue omnepanuii B Cetu nuntepuer 6e3 BBoga CVV/CVC-
K04,

e OrpannueHue Ha MPOBEACHHUE OIEpAlMii C KCIOJIB30BAHHEM MM IpHHTEpa, Oe3
BBOos1a CVV/CVC-kopna.

16.10. Knuent CaMOCTOATENIbHO HeceT OTBETCTBEHHOCTh 32  MOCIEACTBUSA
HECaHKLMOHUPOBAHHOTO UCII0JIb30BaHUs KapTouku B ciyyae yBEITUUYEHUS UM JINMUTA
pacxo/10BaHusl, MU3HAYAIBHO YCTAHOBICHHOTO BaHKOM 110 yMOJI4aHuI0, a TAK)KE OTMEHbI
KimmentoMm orpannyenuii Ha ocyuiecTBieHue KapTouHbIx onepanui.

16.11. JlonomnutensHo 1o keidanuto Kinenta MoxkeT OBITh YCTaHOBIEH JIUMUT
pacxo/0BaHus Ha MOJIyYEHHUE HAJIUYHBIX JEHET ¢ MEPUOJUYHOCTbIO IIUKJIA: CYTKH WU
KaJIeHAapHBIA MECSII.

16.12. JIumMuT pacXx0oJ0BaHUS HA [TOJIyYE€HNE HATMYHBIX JICHET B CYTKH HE MOKET MPEBBIIIATh
o0IIMi IMMUT Ha ocyliecTBIeHre KapTouHbIX onepamuii B CyTKH.

16.13. B ciayuae OTCYTCTBUS  yKa3aHWil 00  yCTaHOBJICHUW/W3MEHEHUH/OTMEHE
OTpaHUYEHUI/TUMUTOB HAa CyMMY IIJIaTEXeH, OCYIIEeCTBISIEMOM MO JOMOJHUTEIbHON
KapTOYKe, B COOTBETCTBYIOIIEM 3asBICHHM Ha BhIMycK KapTouku mnpumeHstorcs
CTaH/IapTHBIE OTPAHUYECHHUS.

16.14. YcraHoBineHHe/M3MEHEHNE/OTMEHA  OrpaHMYEHMH  Ha  CyMMYy  IUIATEXEH,
OCYIIECTBISIEMON MO JONOJHMUTENBHOM KapTouke, OQOpPMIECHHONW Ha TpeThe JUIO,
npuHUMarTcst  Toiabko oT Kimenra ([lepxkatens ocHoBHoW Kaprouku) B
¢unnane/otnenenun banka, B MoOUIBHOM NPUIIOKEHHUH.

16.15. B cmy4ae HEBO3MOXXHOCTH TMpenocTaBieHuss KIMEHTOM COOTBETCTBYIOIIETO
3afBJICHUS Ha YCTAHOBJICHME/M3MEHEHHE/OTMEHY OrpaHHMYEHHH M0 KaKuM-IuOo
npuYrMHaM (Hampumep, HaxoxaeHue BHe Teppuropun PK) bank MoxeT ocyiiecTBUTh
yCTaHOBJICHHE/U3MEHEHHE/OTMEHY orpaHndeHusi 1no Kaprouke Ha OCHOBaHMM €ro
ycTHOTO yKazanus mo tenedony Omeparopom Online Bank mocne maeHTHbUKamm
Knunenra. A taxxke KinMeHT MOXET caMOCTOSITENbHO YCTaHOBUTH/U3MEHUTH/OTMEHUTh
OTpaHUYEHUS/TUMHUTH B MOOUIIBHOM NPUITOKEHHUH.

16.16. Ilo ucreyenun neproaa AeMcTBUA/OTCYTCTBUS OTpaHUYEHUs, YKa3aHHOro KinmeHntom
o Tenegony Omneparopy Online Bank, ocymiecTBisieTcss oTMEHa OorpaHUYEHUsT JTUO0
YCTQHOBJICHHE OTPaHUYECHHs, OTMEHEHHOI'O/MU3MEHEHHOT0 Ha OCHOBAaHMM YCTHOTO
ykazanus Knuenra no tenedony Onepatopy Online Bank.

16.17. KnueHT 0Ge3yClIOBHO COTJIaceH, YTO 3amuch neperoBopoB Kimenra ¢ Omeparopom
Online Bank mo tenedony, npousBeneHHas baHkoOM MOCpenCTBOM 3alMCHIBAIOIIETO
yCTpOHCTBa, OyneT SBIATbCA JIOCTATOYHBIM  JIOKa3aTElIbCTBOM  COJEpIKAHUA,
noctynuBuiero ot Kinmenra yctHoro ykasanusi 00 yCTaHOBICHUHU/U3MEHEHUH/OTMEHE
orpannuenus no Kaprouke u npousBenenHoir bankom unentudukanun Kinenra mo
tenedony Oneparopom Online Bank.

16.18. Ilpu npoBeneHnn JHOOBIX MPUXOJHBIX U pacXodHbIX KapTouHbIX omeparnuii (B ToM
YHClie BCEX BXOSIINX U UCXOISIINX ITEPEBOIOB) B paMKax MpeocTaBisieMbIx baHkom
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yCIIyr MO JIOOBIM KaHajlaM MpeAOoCTaBiICHHs] yCIyr (B TOM YHCIE MOCPEICTBOM

yIaJeHHbIX KaHanoB o0cmykuBanus/Cuctemsl [IbO) bank BnpaBe B 0JJHOCTOPOHHEM

MOPSAJIKE YCTaHABINBATH/M3MEHATh OIPaHUUYCHUS/TIUMUTHI HA TPOBECHUE OT/IEIbHBIX

BugoB KaprouHelx omepanuii (kak 1O BUAAM ONEpalMi, Tak U 10 30HaM

oOcCiTyKUBaHUS, yCTaHOBJCHHbIM [Ipunoxenuem 1, a Takke MO CIHCKY CTpaH,

uckiroueHHbIX B neisx [1Ol/PT, koTopsiii pa3menieH Ha opuuuanbHOM caiite banka

mo anpecy https:/freedombank.kz/ (myte: O 6aunxe/Komnnaenc/Cnucox cmpan,

ucxkmouennvix 6 yenax [10//@T)). bank Bupase He MPOBOAUTH 10 CHUETy IIIATEKHOM

KapTOUYKU OTepaluy 3aUUCICHUS/U3bATUS ICHET, €CIIH:

a) OHU mpoTuBopeyat JelcTByoIIeMy 3aKOHOIATENbCTRY;

b) cymma pacxomnoii KapTtouyHoli omepamuu MpeBbIIaeT OcTaTok aeHer Ha Cuere
IJIATEKHOW KapTOYKH;

c) bankom wnm KiveHTOM yCTaHOBJIEHBI JIMMUTBHI/OTPAHUYEHUS Ha MPOBEICHUE
KaprounsIx onepanuii;

d) Kaprouka 3abmokupoBaHa/u3bsaTa JIMOO UCTEK CPOK €€ JICHCTBHS;

€) yKa3aHbl HEBEPHBIC/HEJIOCTATOUHBIE PEKBU3UTHI JUIS OCYIIECTBICHHS TUIATEXKEH U
MIEPEBOJIOB JICHET;

f) Kaprounas onepaius siBisieTcs HECaHKLIHOHUPOBAHHOM.

16.19. bank uMeeT MpaBO OCYIIECTBIATH B JI000€ BpeMsi CYTOK Tele(OHHbIE 3BOHKHU
Knunenty mo TenedoHHBIM HOMepaMm, yKa3aHHBIM B 0a3e naHHbIX baHka, B memsx
MPeIOTBPALECHUS MOIIEHHUYECKHUX OTepalliii, HalpaBJIeHHbIX B OTHOIIeHnH KinenTa
n/vmm banka.

CTATbHA 17. PACCMOTPEHMUE OBPAIIIEHUI no
HECAHKIIMOHUPOBAHHOMY ILUIATEXY WU JAPYIMX NPETEH3UH IO
KAPTOYHBIM ONNEPALIUAM

17.1. bank He HNpUHUMAET K PACCMOTPEHHIO0 oOparieHue 1no HecaHKIMOHMPOBAHHOMY
IIaTexXy WK IpYrylo MpeTeH3uto, npeabsisieHHyo Knuenrom/depxkatenem Kaprouku
no wucredyeHUH 35 (TpUALATH TMATH) KalEeHAAPHBIX THEH ¢ JaThl OCYIIECTBICHUS
ABTOpHU3aIMHy.

17.2.  Cpoxk paccMoTpeHus ooparieHus no HecaHKIIMOHUPOBAaHHOMY IIATEKY MM IPYTOM
npereH3un onpenenserca npasunamu MIIC, u moxer cocraBiare g0 180 (cra
BOCBMHU/IECATH ) KaJIEHAAPHBIX JHEH ¢ 1aThl oOpamenus Knuenra/lepxxartens Kaprouku
B baHK ¢ MICEMEHHBIM 3asiBIICHUEM.

17.3. bank He HNpUHUMAET K PAacCMOTPEHHI0 oOparieHue 1no HecaHKIMOHMPOBAHHOMY
TUTaTe)Xy TIO0 BHPTYAIbHBIM KapTOYKaM, KpOME OIepaldii, MPOW3BEACHHBIX TIOCIEe
OJIOKMpOBaHHUs KapTOUKu ee [lepxkarenem.

17.4. B cnyuae otkaza Jlepxkarens Kaprtouku ot GnokupoBanus Kaprouku B ciydasx,
yKa3aHHbIX B TyHKTe 15.56. crathu 15 Hactosmumx OOmmx ycnoswuii, [lepkarenb
Kaprouku 6epet Ha ce0si OTBETCTBEHHOCTh 32 HECAHKIIMOHUPOBAaHHBIE TIPOBEAECHHBIE U
nocyeyrolue miaTexu ¢ MoMeHTa ero oopamenus B bauk. IIpu stom bank He Hecer
OTBETCTBEHHOCTH 3a OCYIIECTBJICHHE TaKoro HecaHKIMOHMpPOBAaHHOIO IUIaTeXa U He
Bo3Mmernaet Jlepxarento Kaprouku npuanHeHHbIE YOBITKH.

17.5. B ciydae o60cHOBaHHOCTH OOpatieHus no HecaHKIIMOHNPOBAHHOMY IUIATEXKY WU
npyroii nperensun Knuenra bank BoccranasiuBaer cymmy KapTouHoil omepanuu Ha
Cuere murate:xHON KapTouku B TeueHue 10 (mecatn) paboumx AHEH ¢ AaThl OKOHYAHUS
paccMoTpenus npereH3uu. Kommccusi, ynepkaHHas baHkoM 1O mNpou3BeneHHOMN
Kaprounoii onepannu B bankomartax nabix 6ankoB Ha/BHE TeppuTopun PK, B ToMm uncie
B paMKaxX pAacCMOTPEHHs IPETEH3UH MO TaKOH Omepanuy, He MOJUICKHUT BO3BpATY
Kmuenty/lepxaremto Kaprouku.

17.6. Kuuent /[lepxkarens KapTouku camMOCTOSATENBHO HECET OTBETCTBEHHOCTh 3a BCE
onepanuu, npoBeacHHble UM y [ITC, okaspBaommx yciayru B cdepax TOProBid
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OMHApHBIMU OMITMOHAMH, (POpPEKC omeparuii, BCeX BHIaX MHBECTUIINNA, OOMEHA BaJIIOT,
BAJIOTHBIX CIEKYJISLUHI, a3apTHBIX UIP, a TAKXKE IPYrHMX BUAAX YCIYT, KOTOPbIE MOTYT
HecTH B cebe pucku (uHaHcoBbIX noreps. Kiment /[lepxxarens Kaprouku He Bmpase
OCIIapuBaTh TAKOT'O POJia ONlepaliy.

17.7.  Ilpu ocymiectBieHur HecaHKIIMOHMPOBAHHOTO IIATEKA MOCIE BCTYIJICHUS B CUITY
VYBenomnienust o OnokupoBanuu bank Bo3memraer KnueHty yOBITKH, CBS3aHHBIE C
npoBeAeHueM HecaHKIIMOHMPOBAHHOIO IIJ1aTeXka.

17.8. B cnyuyae HeobocHOBaHHOCTH oOpameHust Knuenta mo HecaHkumoHMpoBaHHOMY
IIaTexXy Wi Jpyrou npeteH3uu, bank Bnpase B 6eccriopHOM Mopsiike u3bATh co Cueta
IJIaTeKHOU KapTouku KimeHTa cymmy BceX pacxoll0B, IOHECEHHBIX baHKOM B CBS3U C
YPEryJIUpPOBAHUEM CIIOPHOUN CUTYalLlUH.

17.9. bank He Bo3mem@aer KimeHTy yOBITKH, CBSI3aHHBIE C OCYLIECTBJICHHUEM
HecankunonnpoBaHHOro miaTexa, eciiv OyJeT ycraHoBieHo, uto Knuent//lepxarensb
Kaprouku ywactBoBan B ocyliecTBieHUM HecaHKIMOHMPOBAHHOIO ILIaTEXa WIH
COJIEUCTBOBAJI €r0 OCYIIECTBICHHUIO.

17.10. Cpok paccMOTpeHUsi ApYyrux TpeTeH3uil  omnpexaensercs JledcTByronmum
3aKOHO/IaTE€JIbCTBOM.

17.11. [epxartemto KapTouku peKOMEHIyETCSl COXPAHATh YEKH JIJISl y4eTa PacxXoJ0BAHH
neHer Ha CyeTre IJIaTeXHOM KapTOUKHU U YPETYIUPOBAHUS BO3MOKHBIX CIIOPOB.

17.12. Tlo Bcem cmopam /[lepxatens KapTouku oOpamiaercsi ¢ MICbMEHHBIM 3allPOCOM B
bank, xoTopelil B ciydae npuHATUA npeTeH3uu BbicTynaer nepen MIIC ot umenu
Hepxarenst Kaprouku. B cnydae o6ocHOBaHHOCTH TpeTeH3uu baHk BoccTaHaBiIMBaeT
cymmy omneparuu Ha Cuete rmiaTekHoi KapTouku. OO0CHOBAaHHOCTH MIPETEH3UH, a TAKKE
MIPOBEJICHUE PACCMOTPEHUSI MPETEH3UHU OINpeAeNseTcsl MpaBUIaMU COOTBETCTBYIOIIEH
MIIC. bauk BmpaBe OTKJIOHHUTH mnpereHszuto Knmenrta/[lepkarens Kaprouku, eciu
OTCYTCTBYET BO3MOKHOCTb €€ OCIIOPUTSH 110 MpaBmiaM cootBercTBytomeir MIIC.

17.13. B cayuae oGocHoBaHHOCTH npeTeH3un [epxarens Kaprouku bank Ha ocHOBaHUM
MIPOM3BEJICHHOTO paccieOBaHUs MOKET OTMEHHTh COOTBETCTBYMOIIyI0 Kaprounyio
OIlEpalUIo U OCYLIECTBUTH BO3BpAT CyMMbI KapTOouHOM onepanuu, eciau Takol BO3Bpar
BO3MOXEH. B ciiyyae 000CHOBaHHOM NMpEeTeH3UH JAEHbIU TOJJIEKaT BOCCTAHOBIICHUIO Ha
Cuer mIaTeXHOM KAPTOUKH 110 OKOHYAHHUIO IIOJIHOTO YPEryJIMpOBaHHUS CIOPHOU
oreparuu ¢ 6aHKaMu-3KBalepaMy U MeXTyHapoaHbIM apoutpaxem MIIC;

17.13.1. PerynsipHble TpaH3aKIMU Ha 3apyOeKHBIX HHTEPHET-pecypcax MU COMHUTEIBHBIX

IIouaIkax, MPUBJICYEHUE MOCPEAHUKOB JJisi IIOJYyYEHHUS TOBApOB, BBEJCHHUE B
3a0iyxJeHne paboTHUKOB baHka, mpemocTaBieHHE 3aBEIOMO JIOXKHBIX CBEIEHUH U
MOJENBbHBIX JOKYMEHTOB C TIOCTEAYIOUIMM OCIIapBaHUEM TaKHX TPaH3aKLUH, a TaKxKe
HEOOOCHOBAHHOE HACTAaMBaHHE Ha MPOJOJDKEHWH OCHApUBAaHMS U HHBbIE JIE€HCTBHS,
HaHOCSIME penyTauuoHHbIM yiepd banky, OyayT pacieHuBaTtbcsi bankoMm Kak
310yTMOTpedIeHre MPOLIEAY PO pACCMOTPEHHUSI CIIOPHOU TpaH3aKLuu 1o npasuiam MIIC
Y TIOTNIBITKA He3akoHHOTO oOoramenus: Kimuenra/lepxkarens Kaproukwu.
B cnydae BeiABneHMs TakuxX (pakroB baHk ocTaBiseT 3a coOoil mpaBo OTKa3aTth B
paccMOTpeHHH OOpaIleHus U B CIy4yae HaJM4MsI OCHOBAaHUM B OJJHOCTOPOHHEM IMOPSJIKE
pacTopruyTh A0roBopHble oTHOmEeHHs ¢ Kinentom. Bee yObITkH, mTpadsl U HHbIE
(uHaHCOBBIE CAHKIMM, IOHECEHHbIE baHKOM B CBA3M CO 3JI0yNOTpeOIeHHEM
IIPOLEYpOH paccMOTpeHUsl cropHoW TpaH3akuuu no npasunam MIIC co croponsl
KnuenTa, moanexar B3bickanuio ¢ Kimenra B moiHom o0bEéme.

17.14. llperen3zun no cnopHblM KapTouHbIM omepaiusMm, COBEpIIEHHBIM B baHkomaTax
banka, momnexar pacCMOTPEHHIO TOJIBKO IIOCJIE BBIICHEHHs IPUYMH HEBBIIA4YH
HaJIMYHBIX JCHET U 10 pe3ysbTaTaM MHKaccauuu bankomara.

17.15. [depxaTenb HECET OTBETCTBEHHOCTH MO OIIATE KOMUCCHH 32 PACCMOTPEHUE CITOPHOM
Tpanzakuuu B apoutpake MIIC. B ciyuyae HEOOOCHOBaHHOW MPETEH3UU CO CTOPOHBI
Hepxarenss KapToukn CTOMMOCTH  pPacCMOTpPEHHs]  apOUTpPaXHOW  KOMHCCHEH
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OTUTAYMBAETCS B COOTBETCTBHH C yYCTaHOBJICHHBIME Taprudamu MIIC.
17.16. B cnyuae Hapymenus [epxartenem Kaprouku OOmmx ycioBuii, bank Bmpase
3a010kupoBaTh Bce Kaprouku, BeimynieHHbIe 10 CUeTy MIaTeKHON KapTOUKH.

CTATHA 18. IPEKPAIIEHUE OBCJYXHUBAHHUS CYETA ILIATEXHOMH
KAPTOYKH

18.1. Kaxngas wu3 CropoH BIpaBe pacTOPrHYTh MPABOOTHOILICHHS U MPEKPATUTH
obciyxuBanue o Kaprouke, yBenomus apyryio CTOpoHy He MO3[Hee 4eM 3a 5 (ISTh)
KaJeHJapHbIX JHEW [0 Jarhl (aKTHUECKOro IMPEeKpalleHus MPaBOOTHOLICHUH,
Ipe1ycMOTpeHHbIX OOLIMMU yCIIOBUsAMU. Y BeoMiieHue banka nponu3BOIUTCS OJTHUM U3
HIDKEYKa3aHHBIX CIOCOOOB:

1) SMS-coobmenne Ha MOOHIIBHBIN HOMED, YKa3aHHBINA KilneHTOM B COOTBETCTBYIOLIEM
3asBICHUU Ha OTKPbITHE cueTa/Binyck KapTouky;

2) NUChbMEHHBIE YBEAOMJICHHS 110 TIOYTE UIIU KyPbEPCKOU CBSI3bIO;

3) yBenoMiIeHHsl Ha 3JIEKTPOHHYIO MOYTY, yKa3aHHYI0 KJIMEHTOM B COOTBETCTBYIOIIEM
3asBiIEeHUH HA OTKPBITHE cUeTa/BhITyck KapTouku;

4) Push-yBenomiienus yepe3 MoOUIbHOE MPUITIOKEHUE;

5) yBenomnenus no ogHoMmy u3 KananoB pocraBku OTP-xona, mpenycMOTpeHHbBIX
HactosmuMu OOIIMMHU YCIOBUSMH.

18.2. OTnpaBieHHOE YBEJOMJIEHUE CUMTAETCS MOJTYYEHHBIM OJHUM U3 HM)KEYKa3aHHBIX
CHOCO00B:

1) npu otipaBke SMS-coo0mieHns1 Ha HOMep MOOMIBHOTO Tesie(hOHA - B ICHb OTIPABKH;

2) npu OTIIpaBKe MMCbMOM — Ha 3 (TpeTuil) 1eHb MOocIe OTIIPABKH (I10 aTe JOKyMEHTa,
BBIIAHHBIM OIIEPAaTOPOM IMOUTHI IIPU OTIIPABKE), IPU OTIIPABKE HAPOUHBIM (KypPHEPOM)
— B JIEHB IIOJIy4Y€HUS C COOTBETCTBYIOLEN OTMETKOM O MOJIy4YEHUH;

3) mpu oTIpaBKe IEKTPOHHOHN MOYTOM - B IEHb OTIPABKY;

4) mpu otnpaBke Push-yBenomienus yepe3 MoOuibHOE NpPUIIOKEHHE - B JIEHb
OTIIPaBKH.

18.3. IlepeBbmmyck Kaproukum bankom He ocymectisercs, Kaprouka aHHynupyercs B
yKa3aHHYI0 baHKOM JaTy pactopeHus U npekpauienus oociayxuBanus Kaprouku. [Ipu
sToM bank Brpase GnokupoBaTh Kaprouky w/mnu Cyer IiaTeXHON KapTOYKH U He
npoBoauTh o Kaprouke/ CueTy miaTexxHoi KapTOUKHU ONEpalliy 324K CIACHMSI/CIIUCAHUS
JIEHET C JaThl HanpasiieHus: KiMeHTy COOTBETCTBYIOLIETO YBEIOMIIEHHUS O PACTOPKEHUH
MIPaBOOTHOLIEHUH U peKpaleHun oociyxuBanus Kaprouku.

18.4. KuumeHT 00s13yeTcsi MOracUTh UMEIOILYIOCS 3aJJ0JDKEHHOCTh HE IMO3JHEE YeM 3a 5
(nsTh) pabounx nHEW A0 yKazaHHOM B yBeaoMieHMHM baHka naTel pacTOp:KeHUS U
npekpamieHus oOciyxuBanuss Kaprtouku. B cinydae ecnu KiumeHt He wucmonHser
MPEeIyCMOTPEHHbIE  HACTOSMIMMHM  NyHKTamMu  OOmuX  ycloBUH  OOS3aHHOCTH,
oOciy>)xuBanne KapTouku JAeHCTBYeT B COOTBETCTBYIOLIEM YacTH O IOJHOTO
ucnonHeHus: KireHnrom cBoux o0s13aTeabCTB.

18.5. llomaBas MMCbMEHHOE YBEJOMJIEHHME O PACTOPKEHMM NPaBOOTHOLIEHMH, KimeHT
Bo3Bpamiaer B bank Bce KapTouku, BBINMYIIEHHBIE B COOTBETCTBHHM C HACTOSIIMMH
OOummu ycnoBusaMu. B ciyyae ecnu npu nojjaue B bank mucbMeHHOTO YBEOMIIEHUS O
pacTtop:keHuH TmpaBooTHomeHu, KimeHnT Bo3Bpamaer B bank He Bce Kaprtoukw,
BBINYILIEHHBIE TI0 3asBJICHNIO, TO MMCbMEHHOE yBenoMmiieHne Kiuenra o pacTop)keHnu
IIPAaBOOTHOLIEHUH M MTPEKPAIEHUH 00CTyKUBaHUs PUHIUMaeTcsl BaHKOM TosbKO mocie
OnmokupoBaHUs HeBO3BpamleHHbIX Kaprouek, ommatel KimeHTOM cTOMMOCTH HX
OJiokrpoBaHusl (B Ciiydae HEOOXOJAMMOCTH) U MPOBEPKU pabOTHHKOM baHka (akTa mx
OJIOKMPOBAHMUS.

18.6. B cnyuae annynmupoBanus Kaprouku (eciau B cooTBeTCTBUU ¢ 3asBieHueM KineHrty
He BbINymeHsl wuHble KapTtouku) obciyxuBanue Kaproukm fgeiictByer B
COOTBETCTBYIOLIEH YacTH 10 MOJHOIO MCIONHEHHUs KireHToM cBOMX 0053aTeNnbCTB 10
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obcmyxxkuBanuto Kaprouku.

18.7. B cnyuae ucredeHus cpoka aeictBus KapTouku (B TOM yuCi€ JONOJHUTEIbHON
Kaproukun) u HempenocraBiaeHuss KiIHMEeHTOM COOTBETCTBYIOLIEIO 3asBIICHUS Ha €€
IIEPEBBITYCK, IPU YCIOBUU OTCYTCTBHUS 3aj0/ukeHHOCTH KimeHnra mnepen bankowm,
noyiokeHus Hacrosumx OOUMX YCIOBHM, MpPeIyCMOTPEHHbIE B YacTH BbIyCKa U
obciyxuBanusi Kaprouku (B TOM YHcie 1o AOMOMHUTENBHON KapTouke), mpekpamaor
CBOE JIENCTBHUE.

18.8. Ilpu 3akpeitum Cuéra TIATESKHOW KapTOYKW MO WHHIMAaTuBe banka/Kimenra
3akpbiBaloTcs Bce KapTouku, mnpuBssaHHble K gaHHoMy Cuéry (B TOM 4YHCIe
nononuutenbHble Kaprouku), Beimyniennsle Ha Knuenrta/[lepxarens Kaprouku u Ha
TpeTbe Jnio. 3akpbiThe Cuéra MIaTé&XKHOM KapTOYKU (IIPH YCIOBUH OTCYTCTBHS
3aJJ0JDKEHHOCTH, a TaK)Ke MPH OTCYTCTBUU JIBUKCHHUS JICHET U/WIN OTCYTCTBHS JICHET Ha
TakoM cu€te B TeueHue | (oaHOrO) KajeHaapHoro rona)) u Kaprouku (B TOM 4mcie
nononHuTenbHOM Kaproukn) ocymectsisiercst B TeueHue 30 (TpuanaT) KajaeHIapHBIX
JHEeH ¢ natel HanpasieHus bankom KimeHTy yBeOMIIEHHS B TUCTAaHIMOHHOM HOPSIJIKE
cornacHo 1.18.2. HacTosient CraThbu.

CTATDBA 19. IPABA U OBA3AHHOCTHU CTOPOH

19.1. bauk BmpaBe, c yueToM TpeOoBaHUM, n3nokeHHbIX B myHkTe 40.11 crateu 40
Hacrosmux O0mux ycnoBuid u myHkre 243 [IpaBui 06 o0mMX yCIOBHIX MPOBEICHUS
oreparuun:
1) otka3zaTh B coBepiuennu onepanuii mo Cuery/Cuety muatexxHoi kaptouku Kimenra
B Cly4Yasx, NPEeAyCMOTPEHHBIX HacToAmMMHM OOIMMH YyCIOBUAMH, BHyTpeHHUMU
nokyMmeHTaMu banka, JIefCcTBYOIIMM 3aKOHOIaTEIbCTBOM;
1-1) oTka3aTb B YCTAHOBJIEHHMH [ENIOBBIX OTHOWIeHWH ¢ KimeHtamu, ecnu 3TO

MIPOTUBOPEYUT JIFOOOMY U3 TOJI0KEHUI BHYTPEHHUX MOJUTHUK, NTpaBuil baHka n/nimm

y baHka BO3HMKAalOT OCHOBaHHUS IOJIaraTh, YTO YCTAHOBJIEHUE/TPOJOKEHUE

JICJIOBBIX OTHOIIEHUH C TakuM KimeHToM MOryT moBjieYb HeOJIaronpusTHbIE

nocneAcTBus Ui baHka, BKIrOyas, HO HE OrpaHMYMBAsCh BoBiecueHue baHka B

HE3aKOHHYIO JESATEIBHOCTb, IEATETbHOCTD, CBsA3aHHY0 ¢ OJI/DT unu unoe;

2) oTKa3aTh B OTKPHITUN OAHKOBCKUX CUETOB:

a) HaJOrOIUIaTEeNbIIMKY,  HpU3HAHHOMY  O€3/IeHCTBYIOIIMM, B  MOpPSAIKE,
onpeneneHHbIM ctatbeil 91 Hanorosoro Kogekca PK;

b) HanmoromnaTenblUUKy, UMEOIMEMy B baHke OTKPBITHIM OaHKOBCKUN CYET, NpHU
HQIMYMKM HEUCHOJHEHHBIX TpeOOBaHUN K OAaHKOBCKOMY CYETy, B TOM YHCIIE
pemieHnid U (WIK) pacrlopsKeHUH YIOJTHOMOYEHHBIX TOCYAapCTBEHHBIX OPraHOB
WIM JIOJDKHOCTHBIX JIMI O TIPUOCTAHOBJIEHMM pACXOAHBIX OIEpalui 10
0aHKOBCKOMY CUE€Ty KJIMEHTa, a TaKK€ aKTOB O HAJIO)KEHWU apecTa Ha JEHbIH,
Haxojduecs Ha 0AaHKOBCKOM CUETE KIIUEeHTA;

C) HAJOrOIUIaTEeNbIINKY, UMEIOIIEMY HAJIOTOBYIO 3a/I0JKEHHOCTb, 3a/10JKEHHOCTH
110 COLMAJILHBIM IIaTeKaM?;

d) Knuenty, ecan yxxe OTKphIT B baHke Tekymui cueT (Mpu NpeAoCTaBICHUH B
IIpoLecCe MOJIayM 3asBKM Ha IOJIydeHHe 3aiiMa baHky 3asBiIeHUS Ha OTKPBITHE
cuera nocpenctsoM Beb-caiita banka);

€) aHOHMMHOTO 0QHKOBCKOT'O CUETa MJIM OAHKOBCKOTO CUeTa Ha BBHIMBIIIJICHHOE UMS;

f) B cmywasx, mnpemycMoTpeHHBIX 3akoHoM PecmyOmuku Kazaxcran «O
IIPOTUBOACUCTBUHN JIETAIM3alUN (OTMBIBAHHIO) 10XOJO0B, MOIYYEHHBIX IIyTEM, U
(MHAHCUPOBAHUIO TEPPOPHU3MAY.

2 B CiIydae corjacust HaJIoromuiaTeJIbIINKa, UMEIOIIET0 HAJIOIOBYHO 3aJ0JDKCHHOCTD, 3aJOJDKCHHOCTD II0 COIUAJIBHBIM IIJIaTEXKaM, banx BIIpaBC
OTKPBITH OaHKOBCKHII cyeT IIpHU yCJIOBUU OCYHIECTBJIICHHUSA PACXOIHBIX onepaunﬁ 110 TaKOMY 6aHKOBCKOMy CUYETY IIOCJIE€ MOJHOIO IOramcCHUs
HaJIOroBOM 3aJ0JOKCHHOCTH, 3a0JDKEHHOCTH IO COLMAJIBHBIM IJIATEKaM, B TOM YHUCJIC IIYTEM NEPCUHCIICHUA NAHHBIX BHUJOB 3aJ0JDKEHHOCTH
HaJIOT OITIATC/IBIIUKOM C YKa3aHHOI'O 0aHKOBCKOI'O cyerTa.

80


https://online.zakon.kz/Document/?doc_id=36148637#sub_id=910000

[Ipu »>TOM MO OCHOBaHUSAM, MPEIYCMOTPEHHBIM MOANMYHKTAMHU a) U b) moamyHkTa 2)
nyHkra 19.1. HacTosmied CTaTbu JIOMYCKAeTCs OTKPHITHE OaHKOBCKHX CYETOB,
MpeHa3HAYEHHBIX JJISl TIOJyYeHUs! TOCOOUIA U COLIMANBHBIX BBIILIAT, BBIIIJIAYMBAEMBIX
U3 rocyjaapctBeHHoro Orojpkera U [ocymapcTBeHHOro (OHOA  COLUAIBHOTO
CTpaxOBaHHUs, IEHCHUI, BBIJIAYMBAEMBbIX M3 TOCYIApPCTBEHHOrO OlokeTa U (WJIH)
€IMHOTO0  HAKOMWTEJIBHOTO MEHCHMOHHOTO (oHma, u (W) 100pOBOIHHOTO
HAaKOMUTEJIbHOTO TMEHCUOHHOTo (POHAA, alMMEHTOB (JIeHEer, MpelHa3HaYeHHBIX Ha
CoJiepKaHNEe HECOBEPIICHHOJIETHUX M HETPYIOCIOCOOHBIX COBEPIICHHOJIETHUX AETEH),
€IMHOBPEMEHHBIX TMEHCHOHHBIX BBIIUIAT, 3aYUCISAEMbIX U3 €IMHOIO HAKOMUTEIBHOTO
NEHCUOHHOTO (OHAA B LESAX YIYYIIEHHUS >KWIMIIHBIX YCJIOBHUH W (WJIM) OIUIATHI
JICYEHUS, LIEJIeBhIX HAKOIUICHUH M (WMJIM) BBIILJIAT IEJIEBBIX HAKOIUICHUN U3 €IMHOTO
HAKOIHUTEIBHOTO IIEHCHOHHOTO (POH/IA B LIEJSX YITyUYIICHUS KUJTUIIHBIX YCIOBUHN U (HITH)
oriaTel 00pa3oBaHMs, BO3MEILICHUS MAaTEePUAIbLHOTO yiiepda M MperoCTaBlICHUs
HEOOXOJMMOW TIOMOIIM W3 TOCYJApCTBEHHOTO Olo/keTa (U3WYECKHM JIMIAM,
MOCTPAJAABIINM BCJIEICTBUE YPE3BBIYANHON CUTYallUd MPUPOIHOTO MM TEXHOTEHHOTO
XapakrTepa;

3) oTkazarb B NpHUHATUM YyKa3aHus KiueHTa mpu OTCYTCTBUM CYMMBI JCHEr Ha
Cuere/Cuere 1uIaTekHOM KapToukw KimeHTa, MOCTaTOYHOM ISl MCIIOJIHEHUS ITOTO
yKazaHus, B 3akpbiTuu Cuera/Cyera miaTekHOM KapTouku KiumeHTa mpu Haluyuu
HEHCIIOIHEHHBIX TpeboBaHmii k Cuery/Cuery ruiaTexHoi Kaprouku KimeHTa, a Takxke
UHBIX CIIy4asx, MPeayCMOTPEHHBIX J[elCTBYIONINM 3aKOHOJATEIbCTBOM;

4) zampammBath y KimeHTa JOKyMEHTHI, NOATBEp)KIAromue OOOCHOBAaHHOCTH
MIPOBEJICHUS TIaTeXa U OCYIIECTBICHUS BATIOTHBIX ONEPaLIUii;

5) 3akpeith Cuer/ Cuer miaTexHOM kapTouku/COeperaTenbHbI cdeT (OTKPBITHIM B
pamkax Bbimycka JlemosutHoit Kaproukn) Knumenra B ciydasx, HpeayCMOTPEHHBIX
JIeHCTBYIOMMM 3aKOHOIATETLCTBOM U HACTOSIIIIMMHU OOIHUMH YCIIOBUSIMU;

5-1) B OJTHOCTOPOHHEM MOpsAJKe 3aKpbITh KapTouky (B TOM 4Hcie AONOJHUTEIbHYIO
Kaprouky)/Jlenosutnyro  Kaprouky (B Tom umcime Cuera  Jlemo3uTHOM
Kaprouku/Coeperatenbuble cuera)) Knuenrta mpu mo00if cMeHe ero pe3uJeHTCTBA B
ciIy4asix, mpeaycMoTpeHHbIX 1. 15.70-1. sHacTostmmx OOIINX yCIOBHIA;

6) B OJHOCTOPOHHEM IOpPSJIKE IMEPEBECTH YCIOBUSA OOCTYyKMBAHUS IO IUIATEXKHON
KapTOYKEe Ha IUJIaTHblE C B3UMaHMEM KOMHUCCHMM corjacHo Tapudam banka,
pa3menieHHbIM Ha BeO-caiite baHka mocie mpeaBapUTeIbHOTO YBEAOMIICHUS KIMEHTa
J00BIM CIIOCOOOM, OTIpeieIEeHHBIM B HacToAmMX O0mux ycnoBusx, eciu KnueHtoMm He
COOJII0AIOTCSI KPUTEPUH OECIIATHOTO OOCITY)KUBAaHUS U YCIOBUS 110 MPOAYKTY. KiueHnt
COIJIAIIAEeTCsl C YCIOBHSAMH M3MeHeHMs Tapudos/pazmepoB HaumcieHnus Cashback mo
TUIaTEKHOM KapTOYKe MPHU COOTBETCTBUHM/HECOOTBETCTBUU YCIOBUH Ui OECIUIaTHOTO
o0CITyKUBaHUS, €CIIM TaKHe TOJOXKEHUS MPeIyCMOTPEHbl YCIOBUSMHU MpoIayKTa. B
OJTHOCTOPOHHEM MOPSAKE BHOCUTh H3MEeHEHUs B Tapu@bl U HHBIE YCIOBUS OAHKOBCKOTO
oOcimyxuBanusi. O BHeceHHBIX u3MeHeHusix bank wuHpopmupyer Kimenra B
COOTBETCTBHUH € HAcTOSAIUMHU OOIIMMHU YCIOBUSIMH;

7) neberoBath Cuer/ CueT miaTeXHOW KapTOYKH W/WUIU B OECCIIOPHOM ToOpsiake 0e3
JIOMIOJTHUTEIBHOTO MMcbMeHHoro cornacust Kimenta//lepxarenst Kaprouku n3bmMarts co
Cuera/ Cyera maaTeXHOW KApTOYKW W/WIIM C JIOOBIX OaHKOBCKHX cueToB Kimenra,
OTKpBITBIX Kak B baHke, Tak W MHBIX OaHKaX, J€HbIM HA CyMMY HEHCHOJHEHHBIX
obs3aTenscTB Kinenra nepen bankowm;

8) orkazatb B Bbinycke Kaproukum Kiumenty wniam ero JloBepeHHBIM JHMLIAaM I10
cOOCTBEHHOMY YCMOTPEHUIO;

9) ompenensaTs crocod BHIMyCKa M NepeBblnycka KapTouku (B 3€KTpOHHOM BHIE, HA
IJIaCTUKE, MpPOYee) COIJacHO YCIOBHSIM OaHKOBCKOTO MPOAYKTa, W MPEAOCTABIATH
Knuenty ux B Toi cneun¢pukanuu (B TOM 4ucie BUAC, QYHKINH, XapaKTePUCTUKAX,
nu3aiiHe, rmpoyee), KOTopash Ha MOMEHT MEepeBBITyCKa MPUMEHSETCs/ HCIONb3yeTCs B
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banke miig samutupyemoix um Kaprouek;
10) ocymiecTBiIsATh VHBIE 1IpaBa, IIPEAYCMOTPEHHBIE JleicTByOIUM
3aKOHO/IATEIbCTBOM;
11)B  cimydae ecaM 1O  OCHOBaHUSM, IPEAYCMOTPEHHBIM  JleHCTBYHOIIMM
3aKOHOAATEIBCTBOM, pacxojHble omepauuu no Cuery/ Cyery MmiIaTeXHON KapTOUKH
OyayT npuoctaHoBieHbl /i Ha Cuer/ CyeT MmaTexHOH KapTOUKH /ONpeesieHHYIO
cymmy Cuera/ CueTa IaTeKHOM KapTOUKH OyJeT HaJOXKeH apecT/ pachopsbKeHHE O
MPUOCTAHOBIICHUH pAcXOIHBIX omepanuii. Bosnarpaxnenne mno Cuery/ Cuery
IJIATEKHOM KapTOUKH Oy/IeT HAaUHUCISATHCS U BBIILJIAUMBATHCS TOJIBKO HA OCTATOK CYMMBI
Ha Cuere/ Cdyere mJIATEXKHOM KapTOUKH, HA KOTOPYIO HE PACHPOCTPAHSIOTCA
BBIIICYKA3aHHbIE OrPAHUYEHHUS, JI0 CHATHA YIOJIHOMOYEHHBIMM OpraHaMu B
COOTBETCTBUHM C TpeOoBaHMUAMHU JIEHWCTBYIOIIETO 3aKOHOAATENbCTBA YKAa3aHHBIX B
HACTOSIIEM IIYHKTE OTpaHUYCHUII;
12) pacTOpPrHyTh /1€710BbI€ OTHOLLEHUS B OJJHOCTOPOHHEM IOPSAJKE B Cllydyae HapylIeHUs
Kinnentom JlelicTByromero 3akoHOJAATENbCTBA, BHyTpeHHHX JoKymeHTOB banka,
noroBopa u/mim Hactosmux OOMUX YCIOBHUM, ¢ y4eTOM TpeOOBaHMH, W3JIOKEHHBIX B
nyHkTe 40.11 crarbu 40 Hactosmmx O0mux ycnosuii u myHkre 243 [Tpasun 06 oOmux
YCIIOBUSIX MPOBEACHUS ONIEpaLlnii;
13) mpuocranoButh onepanuto Knuenra/Kaprounyro onepanuto epxkarens Kaprouku
WINA 3aMOpO3uTh cpeactBa Ha Cuere/ Cuere MIaTe)KHOW KapTOYKU B COOTBETCTBHH C
tpeboBanusiMu  3akoHa o [IOJ/OT w/unm TpeOOBaHUSAMHU  MEXKIYHAPOIHBIX
SKOHOMHWYECKUX CAHKIIHI;
14) nepenaBath mpaBa TpeOOBaHUs MO 3a/I0JDKEHHOCTH, oOpa3oBaBIielicsa y Kinuenra mo
Cuery/ Cdery miaTexHOW KapTouku mepes bankom Ha nocyneOHOE B3BICKAHUE U
yperyJupoBaHue TPEeTbUM JIMIaM, B TOM YHCJIE KOJUJIEKTOpaMm, 0e3 yBeIOMIICHHS
Knuenta o Takoii nepenaue;
15)9acTu4HO /MONHOCTBIO B TMpeneNax YCTaHOBJIEHHOIO pa3Mepa 3allpelieHus
10JI30BAHUA JIEHbIaMU NIPUOCTAHOBUTH ABTOpHU3alnio KapTouHbIX onepaiuil, a TaKxe
HE HCIIOJIHATH NIOCTOSIHHOE PACIOpsKEHUE OTHpaBuTeNs AeHer o Kaprouke B pamkax
COOTBETCTBYIOIIETO0 OaHKOBCKOIO MpoaykTa/CueTy IMIaTeKHOM KAapTOYKU B MEPUOJ
BPEMEHH, KOT/1a Ha JIEHbI'M HAJIOXKEH apecT W/WJIM 10 HUM IPUOCTAHOBJICHBI PaCXO/IHbIE
orepaly B COOTBETCTBUM C JIeHCTBYIOIIMM 3aKOHOJATEIbCTBOM, 1O BO30OHOBJIECHUS
PacXoJHBIX OIEpaLuil.

19.2. KuamueHTt Bnpase:
1) mo cBoeMy yCMOTpEHHIO pacropsikarbcs AeHbramMu Ha Cuere /Cuere IuIaTeKHOU
kaprouku Kiumenta c¢ yuyetoM TpeOoBaHMII W OrpaHUYEHHI, YCTaHOBJIEHHBIX
HactosmuMu  OOmMMu  ycnoBusiMH, BHyTpeHHMMH 1nokymeHTamu banka #
JlelicTBYIOIIMM 3aKOHOJATEIHCTBOM;
2) nomyd4ate Beimmucku (cripaBku) nmo Cuety/Cuery miaaTexHON KapTOUKH;
3) 3akpbITh CueT/CUeT MIaTeXKHOM KapTOYKH; B COOTBETCTBHH C HACTOAMUMU OOIIIMHI
ycloBusIMU, BHyTpeHHUME no0KyMeHTamu banka n /IeficTByOINM 3aKOHOAATEIBCTBOM
MIPH YCJIOBUH TIOJTHOTO HAJJIEXKAIIIEr0 CIIOHEHUS 0053aTebCTB;
4) nomyuath SMS-coobuenue/Push-yBenomnenne o mnocrymienun Ha ero Cuer
IJIATeKHOM KapTOUYKM CyMMbl MUKpokpenuta (odopmiienHoi Ha Kimenra/3aeminuka
MUKPO(MHAHCOBOW OpraHu3aluei), ¢ OTpaXeHHMEeM B Ha3Ha4eHUHU (LleNM) MepeBoja
JeHer HHPOpMAIMU O MUKPOKPEIUTE, IPEeI0CTaBIeHHOM JaHHOMY KilneHTy/3aeMIuKy;
5) B 000 MOMEHT OTKAa3aThCsl OT MOJIb30BAHMS JOMOIHUTENbHBIX yenyr banka. s
OoTKa3za OT TMoib30oBaHus J000i u3 ycnyr KiumeHT o0s3aH mpeaocTaBUTh B
¢unmman/otnenenne baHka  3asgBieHHME, TOANMHMCAHHOE COOCTBEHHOPYYHO,  TIO
ycTaHoBJeHHOW bankom dopme.
6) OCyLIECTBIATH UHBIE Ipasa, IIPEyCMOTPEHHBIE JleiicTByOImUM
3aKOHO/IATEIbCTBOM;
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7) TpHUHATH Ha ce0sl PUCK JOCTYIa TPETHUX JIMIL K OTKPHITHIM KaHajaM CBSI3U B CBSI3U C
AX HE3AIUIIEHHOCTBI0 cHUcTeMaMu Oe3omacHocTH banka, B ToM umciae SMS, e-mail,
tenepon u apyrum Kanamam mocraBku OTP-xona, mpenycMOTPEHHBIM HACTOSLIUMHU
OOummu ycioBusiMH, B ciydae eciau Jlepxkarens KapTouky MHUIMMPOBAI 3arpoc Mo
yKa3aHHbIM KaHajlaM CBfI3M/KaHajaM JOCTaBKM WM [l YKa3aHHE O HampaBICHUU
CBEJICHUI 10 yKa3aHHBIM KaHaJlaM CBS3H/KaHajlaM JOCTaBKU;
8) B 1000 MOMEHT OTKa3aThCsl OT MOJIb30BAHUSA JOMOJHUTENbHBIX yeiuyr banka. J{is
OTKa3a OT TMOJIb30BaHMs J000H wu3 ycuyr KimeHt o0s3aH TpeaocTaBUTh B
¢bunuan/otnenenne banka  3asBiIeHHE, OANHUCAHHOE  COOCTBEHHOPYYHO IO
yCTaHOBJICHHON bankoMm ¢opme.

19.3. bank o0s3an:
1) mo TpeboBanmio mpenocraBiate Kmmenty Beimucku (cmpaBku) mo Cuery/Cuery
naTexHou kaptouku Kinenra;
2) npu monydyeHun ykasaHus Kimenra o mposenenun omeparmii mo Cuery/Cuery
IIaTeKHOM KapTouku KimeHTa ucnomHuTh TM00 OTKa3aTh B €r0 UCIIOJHEHUH B MOPSIIKE
U CPOKH, IPENYCMOTPEHHbIE [[elCTBYIOIINM 3aKOHOAATEIBCTBOM;
3) MCHONHATH YyKa3aHus, MpeabsBieHHble K Cuery/CueTy IUIaTEXKHOM KapTOUYKU
Kimenra, B mopsake W OYEpEOHOCTH, NPEAYCMOTpEHHbIE JleHCTBYIOIIMM
3aKOHO/IATEIbCTBOM;
4) nampassate Knunenry ysenomnenue no onnomy u3 Kananos pocraBku OTP-kona,
IPESYCMOTPEHHBIX HacTosmUMU OOLIMMM YCIOBUSMU O MOCTyIUIeHMM Ha ero Cuer
TUTaTE)KHOM KapTOYKH CyMMbI MHUKpokpeauTa (odopmiennoit ma Kiuenra/3aeMmmka
MUKPO(PHHAHCOBOM OpraHU3allMei)), ¢ OTpaKCHUEM B Ha3Ha4YeHHMH (IICJIM) IMepeBoja
JIeHeT UHPOpMAIUN 0 MUKPOKPEINUTE, IPEAOCTaBICHHOM JaHHOMY KineHTy/3aeMIuKy.

19.4. KuaueHT 00s13aH c yyeToM TpeOoBaHUH, M310kKeHHBIX B myHKTe 40.11 crateu 40
HacToamux O6mux ycnoBuil u myHkte 243 IIpaBun 006 oOIMIKX YCIOBUSX MPOBEACHUS
onepauui:
1) HecTH MOJIHYIO OTBETCTBEHHOCTDH 3a UCMOJIb30BaHUE Bcex KapTouek, BbIIAHHBIX O
ero Cuety/CueTy miIaTeKHOW KapTOUKH;
2) omulaunBaTh BCE KOMHUCCHOHHBIE cOOpbI banka B cooTBeTcTBUU ¢ Tapudamu banka;
3) CBOEBpPEMEHHO U B TMOJHOM OOBbEME BBIIOJIHATH CBOM 00s3aTEILCTBA, B TOM YHUCIIE
roramiath 3a10JkeHHOCTh 1o Cuery/ Cyery miaTexHON KapTOUKu;
4) mpenocraBnATh B baHk mHpoOpManuioo 00 U3MEHEHUM CBOUX KOHTAKTHBIX JTAHHBIX,
yKa3aHHbIX B MOCJEIHEM MHCbMEHHOM cooOlieHnH B baHk, HO He mo3aHee 2 (IBYyX)
KaJIEHJAAPHBIX JHEU C 1aThl UX U3MEHEHMUS;
5) mpenocTaBiATh HeoOXoAUMble BaHKy TOKyMEHTBI B COOTBETCTBUH C TPeOOBaHUSIMU
JIefCTBYIOIIETO 3aKOHOAaTENbCTBA U BHYTpeHHNX T0OKyMEeHTOB baHka,
6) BO3MemlIaTh BCE pacxojbl, MoHeceHHble bankom mno BuHe Kimenra//lepkatens
Kaprouku;
7) He3aMeIUIUTENbHO YyBeAOMIATh baHk 00 yTepe, Kpaxe, HECAaHKIMOHMPOBAHHOM
noctyne tperbux nun Kk Kaprouke/CueTy miaTe)XKHOW KapTOYKH NHUCBMEHHBIM WM
YCTHBIM YBeJIOMJICHHEM O OJokupoBaHWM B baHk cormacHo Hactosmum OOmum
YCIIOBUSIM;
7-1) obparuthcsi B baHk ¢ mpemocTaBieHHEM COOTBETCTBYIOIIETO 3asBJICHHS Ha
nepeBbinyck Takoi Kaprouku B Teuenue 30 (Tpuanatv) KajJeHIApPHBIX JAHEH C JaThbl
(haKTUYECKOTO HUCTEeUEHHUsI Cpoka aercTBusi Kaptouku (B TOM 4uCie AOMOTHUTEIHHOU
Kaproukn).
7-2) oOpatutbcsi B baHk C TNpemocTaBICHHEM COOTBETCTBYIOMIETO JOKYMEHTA,
MIOATBEP>KIAIOLIETO CMEHY €0 PE3UIEHTCTBA;
8) Bo3BpaTuTh B baHk ommOouHO 3auncieHHyr0 cymmy Ha Cuer/Cuyer miaTeXHOU
KapTOYKHU B TeUeHHE 2 (ABYX) KaJICHJTAPHBIX THEW CO JTHS MOTyYEHHsI COOTBETCTBYIOIIETO
yBeIOMIIEHUS OT baHka;
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9) Kmnuent/[epxarens Kaprouku o0s3yercs HamgexHo XxpaHuTh Kaprouky, He
nepenaBaTh €€ JUisl TOJb30BaHUs TpeThbuM JmnaMm. Kiment/Iepxarens Kaprouku
o0s3yeTcss  He  pasrjamarb  TpetbuM  gunam  cBoi  [IMH-koa/pexBu3nTHI
Kaptoukn/CVV/CVC-kon/mapons 3D Secure/ OTP-kon, HanpaBieHHBIH IO OHOMY U3
Kananos nocraBku OTP-kona, mpeaycMoTpeHHBIX HAaCTOSIIUMH OOIUMH YCIOBUSIMU;
10) Knuent//lepxarens KapTouku HeceT MONHYIO OTBETCTBEHHOCTH 3a pasrjalllcHHE
tpetbuM Jintiam [TMH-kona/pexBusutoB Kaprouku/maposs 3D Secure/ SMS-cooOmieHust
¢ naposeM unu OTP-konoMm, HampaBiaeHHBIM 10 ojiHOMY U3 KananoB gocraBku OTP-
KOJIa, IPEeyCMOTPEHHBIX HacTOSIMUMHA OOIIMMU YCIOBUSIMH, B pa3Mepe MPOBEACHHbIX
KaprounsIx onepannii;

11)mpu pacTopKeHHHM NPaBOOTHOLIEHUN M MpekpalieHus obcmyxkuBanus Kaprouek
BepHYTh B bank Bce Kaprouku, BeinyiieHHble 10 CUeTy MIaTeKHON KapTOUKHY;
12)HecTH TONHYI0 MaTepUalbHYIO OTBETCTBEHHOCTh 3a [CHCTBHUS, CBS3aHHBIE C
HapylieHueMm TpedoBaHui HacTosAMX OOLUX YCIOBUI;

13) nemennenHo odparutbes B bank s GokupoBanus ycmyru SMS-undopmupoBanus
B Cly4yae YTEpU/XHINEHHS MOOMIbHOrO TejedoHa, HA HOMEP IO KOTOPOMY
MPeIOCTaBIAIOTCS yeiyru SMS-undopmupoBanus;

14)npunumaer u cornamaercs ¢ TeMm, 4To baHk He Hecer/He OyneT HecTH
OTBETCTBEHHOCTH 32 yIIepO, MpuYrHEeHHbIN KIueHTy B cilydae mpuocTaHOBKHU/OTKa3a B
MPOBEICHUY IIaTexa/mepeBoaa Kimenra, a Takke Mo npu4rHe MPHOCTAHOBKU/OTKA3a B
MPOBEJEHUHN  IIaTexka/mepeBoga Kiuenta OaHKOM-KOPPECIIOHACHTOM, OaHKOM

Oeneduapom;
15) BBIIOTHSATD UHbIC 00s13aHHOCTH, HpeyCMOTPEHHbIC JleiicTByrOIIUM
3aKOHO/IATEIILCTBOM.

CTATbHA 20. OTBETCTBEHHOCTDBb CTOPOH

20.1CTOpoHBI HECYT OTBETCTBEHHOCTD 32 HEUCIIOIHEHNE/HEHAAJIeXalllee HCITOJTHEHUE CBOUX
0053aTeIbCTB B COOTBETCTBUM C HacTOSAMMUA OOMIMMH yCIOBUSAMU U JleHCTBYHOIINM
3aKOHOJIATEILCTBOM, €CJIM TOJIbKO TaKO€ HEUCIOJIHEHHUE / HEeHa/ljexallee UCIOoIHEHHEe
HE SBWJIOCH CIIEJICTBUEM OOCTOSITENLCTB HENPEOJOJUMON CHIIBI, MOJ KOTOPBIMU
CTopoHBI MOHUMAIOT: CTUXUIHBIE OEICTBUSA, COLIMANbHBIC KAaTaKIWU3MbI, JEUCTBUS,
pellIeHrs OpraHoOB BJIACcTH U UX JODKHOCTHBIX JIUII, B ToM umciie HanmonansHoro banka
PK, ArenrctBa PK mo perymupoBanuio u pa3BUTHIO (HUHAHCOBOTO pPBIHKA,
3aMpenianiye Wil OrpaHUYUBAIOLINE AEITEIbHOCTh, HEOCPEACTBEHHO OTHOCSIIYIOCS
K npeamery Hactosumx OOIMX yCcaoBUH, Ipyrue o0CTOSTENbCTBA, BICKYIIHE 32 COOOM
0TKa3 TEXHUKHU, COOU MPOrpaMMHOI0 OOECIIeUeHNUs, CUCTEM TMOJauu 3JIEKTPOIHEPTUU U
nepeaady JaHHBIX 110 IPUYKUHAM, HE 3aBUCAIUM 0T CTOpOH.

20.2ITpu HaACTyMJIEHHUH OOCTOSITENLCTB HEMPEOJOJIMMONM CHJIBI CPOK  HCIIOJIHEHUS
obs3atenbeTB CTOpoH Mo HacTosAmMM OOIIMM YCIOBUSIM OTOJIBUTAETCSl COPa3MEPHO
BpPEMEHH, B T€YEHHE KOTOPOTo OyayT IeHCTBOBATh TAKUE OOCTOSATENHCTBA.

20.3bank HeceT OTBETCTBEHHOCTb 3a:
1) pasrnamenue bankoM nHpopmaruu TpetbuM unam no Cueram/CueTtam miaTeKHOM
KapTOYKH, 32 UCKIIOYEHUEM CIIy4yaeB, Korjaa baHk HamMepeH yCTynuTh TPETbUM JIMIIaM
npaBa (YBemomuieHus) 1Mo Bo3MmemieHnio KimeHToM 3al0/DKeHHOCTH WM TIOPYYHTH
TpeThUM JHIIaM B3bickaHuWe ¢ KilMeHTa, a Takke B MHBIX CIydasX, YCTAaHOBJIEHHBIX
JIefCTBYIONMM 3aKOHOIATEILCTBOM U HACTOSIIIMMHU OOIIMMH YCITOBUSMH,
2) ommOOYHO TpOM3BENCHHYIO 10 BuHe banka Kaprounyro omnepanuo.
OtBeTcTBEHHOCTh baHKa B 3TOM cCllydae OrpaHUYMBACTCS OTMEHOW OIIMOOYHO
ocyecTBiaeHHOW KapTounoii onepanuu;
3) 3agepxkky 3aunciieHust Ha Cuet/ CUeT miIaTe)XHOW KapTOUKH JACHET, MMOCTYIHBIINX B
nonib3y Knmenra (mpu yciioBuu mnonydeHusi baHkoM BceX HEOOXOAMMBIX TUIATEKHBIX U
MHBIX TOKYMEHTOB), a TAKXKe 3a 3aJIepXKKy UcroHeHus ykazanuii Knuenra/Jlepxarens
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Kaprouku, mnpencraBneHHbIXx B bank B cooTBeTcTBHM ¢ HacTosmumu OOmmmu
YCIOBUSIMH, 32 HCKJIIOYEHHEM Cily4aeB, ykasaHHbIX B myHkre 40.11 crareu 40
Hacrosux OOmux ycinoBui u nmyHkTe 243 IIpaBuin 006 oONMX YCIOBHSIX MPOBEACHUS
onepauuu.

20.4baHk He HeceT OTBETCTBEHHOCTH 3a:
1) mocnenctsust (B ToM uucie yobiTku Kimenra//lepxkarens KapTouku), cBsi3aHHBIE C
HapywenueM Kiuenrom//lepxarenem Kaproukum mnpaBwii  6€30IaCHOCTH  IIpU
IIOJIb30BAHUH IIJIATEKHOW KapTOUYKOU;
2) mociencTBHs HECAHKIMOHUMPOBAHHOIO HCMosb30BaHus Kaprouku mno mnpuyuHe
yBenuueHusi/ormensl  Kimentom/[lepkatenem KapTouku IUMHTOB/OrpaHHMYEHH Ha
ocyuecTsieHre KapTouHbIx onepanuii, ycTaHOBICHHbIX baHKOM 110 yMOJI4aHUIO;
3) yumep6, npuunHeHHBIH KiMeHTy B cilydae NMPHOCTAHOBKH/OTKa3a B IMPOBEIACHUU
arexa/nepeBoga Knumenta no ocHoBanusiM nynkta 40.11 cratem 40 HacTosmux
OOmmx ycnoswii u myHKTa 243 IIpaBmit 06 00IMX YCIOBHUSIX MPOBEICHHUS ONEpaIHid, a
TaKXe 10 NpUYMHE MMPUOCTAaHOBKM/OTKA3a B MPOBEICHUHM IIarexa/nepeBoga Kinenra
0aHKOM-KOPPECIIOHICHTOM;
4) oTka3 TpeTheil CTOpOoHBI B 0OcmyxuBanuu Kaprouku wiu mposeneHus Kaprounoii
oreparuu;
5) KaudecTBO TOBapoOB, pabOT M yCIyT, IPUOOPETEHHBIX ¢ Ucnonb30BaHueM KapTrouky;
6) HEBO3MOXKHOCTb OCylecTBIeHUs KapTouHoi onepanuu no TEXHHYECKUM IPUYUHAM
(HeucnpaBHOCTh  JIMHMM  CBA3M  JIMOO  KOMMYHMKALIMOHHOTO  00OpYJIOBaHMS,
HaXOJAIIErocs BHE MPSIMOro KOHTpoJIs baHka);
7) mocnencTBus — HecBOeBpeMeHHoro  OmokupoBanuss — Knumenrowm//lepxarenem
Kaprouku, yrepsuuoit/ykpanennoir KapTouku, a Takke mMpu HECAHKIIMOHUPOBAHHOM
ucnoib3oBaHuu/noctyne k CueTy miaTeKHOW KapTOUKH;
8) HeBo3MOXHOCTH coBepiieHus: Kaprounbix omnepamuii mo CueraMm IUIaTEXKHON
KapTOYKH B CJIyyae HaJI0XKEHUs apecTa Ha JIeHbI'M JTMOO0 MPHUOCTAHOBIIEHUS ONepaluii o
Cueram maTeXHON KapTOYKHU Ha OCHOBAHUH IMPEANNUCAHUIN YIIOJTHOMOUYEHHBIX OPraHOB
U JIOJDKHOCTHBIX JIMIL, TIPEIbSBICHHBIX B COOTBETCTBUM ¢ JleHCTByrOIMM
3aKOHOAATEIbCTBOM;
9) yo6wiTkn Kimenra//lepxarens Kaprouku, BeI3BaHHBIE HecoOmoneHueM Kinentom/
Hepxarenem Kaprouku HacTodmmux OOmuUX yciaoBHM, B TOM 4Hcie 3a YOBITKH,
npuunHenHbsle Kimenty/ [lepxkaremto Kaprouku B pesyibTare pasriameHus TPeThUM
nutaMm pexkBu3uToB Kaprouku/CVV/CVC-kona/IlIMH-koma/Tlapons 3D SecureOTP-
KOJia, HaIllpaBJIEHHOT0 110 ofHoMy U3 Kananos nocraBku OTP-kozaa, mpenycMOTpEHHBIX
HacToAmuMU  OOMIMMU  yCIOBUSIMH, JMOO TOJIY4YEHHUS JIOCTyNa TPEThUX JHI K
pexBusutam Kaptouku/CVV/CVC-kony/IITMH-koxy/ITaponto 3D Secure/ OTP-kony,
HarpaBjeHHOMY 1o ojgHomy u3 KananoB noctaBkm OTP-xoma, mpenycMOTpeHHBIX
HacTosAmUMU OOIMMH YCIOBUSIMU;
10) ykazanue Knuentom/[lepxarenem Kaprouknu HEBEPHBIX/HETOCTATOYHBIX
PEKBHU3UTOB IIPH OCYILIECTBICHNUH IIJIATEKEN U IEPEBOJIOB JCHET;
11) B3aumootHomenust mexay Kmuentom u [lepkarenem KapTouku, cBsi3aHHBIE C
ocyecTBiaeHrueM KapTouHbIx onepanui;
12) moOble BO3MOXKHBIC HETaTUBHBIE TOCIEACTBUS 1O ydacturo Kmmenrta/Jlepxatens
Kaproukn B omepamusx IO OKa3aHUIO yCIyr B cdepax TOProBid OWHAPHBIMU
OINLMOHAMH, TOPrOBIM Ha OMp)Ke KPUITOBAIIOT, TOPrOBJIM Ha BAIIOTHBIX OMpKaXx,
TOPTOBIX Ha (POHIOBBIX OMP)KAaxX W BCEX MHBIX BUIOB MHBECTHIMHA, B TOM YHCJIE MO
0OMEHY BaJIIOT, BAJIFOTHBIX CIIEKYJISILIUN, a3apPTHBIX UT'P, U APYTUX BUJIOB yCIyT, KOTOpBIE
MOTYT HECTH B ce0e pHCKH (PUHAHCOBBIX MOTEPH;
13) pacxonpl/yOBITKH, a Takxke yiiepOy HMYIIECTBEHHOTO JIMOO HEHMMYIIECTBEHHOTO
xapaktepa Knuenra/[lepxarens KapTrouku, BOZHUKIIETO B pe3yjbTaTe 0Opa3oBaHHON
3amomkeHHocty o OBepapadry.
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20.5KineHT HeceT OTBETCTBEHHOCTh B IIOJTHOM 00beMeE 3a:
1) npuunnenusiii banky ymep6 B pesynbTare HecoOmoaenust Kimmentom/Jlepkarenem
Kaprouku Hacrosux OOUux ycaoBui;
2) menomymenue Opepapadra;
3) HOJHOTY, IOCTOBEPHOCTh, CBOEBPEMEHHOCTh MpeAocTaBIeHHOI banky nHpopmanuu
B COOTBETCTBUU C 3asiBICHUEM. B ciydae mpegocTaBieHUs] HEMOIHOM/ HEIOCTOBEPHOM/
HecBoeBpeMeHHOW uHpopMmanuu, Kiment Bo3memiaer banky B noiaHom oObeme
BO3HUKIIUH y11epo;
4) HemoraumeHue, HECBOEBPEMEHHOE IoraiieHue 3aJoJDKeHHOCTH nepen baHkowm, B
COOTBETCTBHUH ¢ HacTosimumu O0mumu ycnosusimu 1 Tapudamu banka;
5) HECBOEBPEMEHHOE 0JIOKMpOBaHKE Knuenrom/[epxarenem KapTtouku
yTepsiHHOM/yKpaneHHod  Kaproukm, a Takke TMpH  HECAaHKIMOHUPOBAHHOM
ucrnoib3oBaHuu KapTouku/ HecaHKIMOHUPOBAaHHOM jocTyne K CueTy IUIaTeXHOM
KApTOUYKH U BO3HUKILUX, B CBA3H C 3TUM YOBITKOB;
6) HeBO3BpaT/HECBOEBPEMEHHBIN BO3BpaT B baHk JieHer B cilyyasX, yCTaHOBJIEHHBIX
HacTossmuMu OOIIMMH YCIIOBUSMH - B pa3Mepe HEBO3BPAIICHHOH/HECBOCBPEMEHHO
BO3BPALLEHHOI CyMMBI, C yUYE€TOM YCTaHOBJIEHHOH J[eHCTBYIOIIMM 3aKOHO/ATEIbCTBOM
IICHHU 3a KaXIbll KAJICHIAPHBIA I€Hb ITIPOCPOYKH;
7) pacxobl ¥ cyeOHbIe U3/IepKKHU, ToHeceHHbIe bankom no Bune Knuenra//lepxatens
Kaptoukwu, nim cBsi3aHHBIE ¢ OJIOKUPOBAHHEM W/WIIH U3BATHEM YTEPSHHON/yKpaaeHHON
KapTtouku - B mosiHOM 00beMe pacxo/0B, IOHECEHHBIX baHkoM;
8) packpeiTHe KoH(UIEHIMATLHOW wuHMOpManmuu o baHke, CTaBIIe W3BECTHON
Kmuenry/Jlepxarento Kaprouku B CBS3U C 3aK/IIOUEHHEM U MCIIOJIHEHHEM 3asBICHMUS,
OOmux ycinoBuil - B NMOJTHOM 00beMe NPUUYMHEHHBIX baHKy yOBITKOB BCJEICTBHE
PacKphITUs TaKOW HHPOPMALIUY;
9) 3a Bo3MmoxxHble HecaHkiroHupoBaHHble MiaTeku B CeTu MHTEpPHET B pe3yjbTare
pasrjameHuss  TpeTbMM  JunaM  pekBuzutoB  Kaprouku/CVV/CVC-koma/ITNH-
kogna/ITaponst 3D Secure/OTP-koma, HampaBiaeHHOTO 10 ogHOMY M3 KaHanoB pocraBku
OTP-kona, npenycMOTpeHHBIX HacTOSIUMU OOIMIKMMHU YCIOBUAMH JHOO MOIYyYEeHUs
noctyna Tperbux Jui K pekBuzutaM Kaptouku/CVV/CVC-kony/IIMH-koxy/Ilaposnto
3D Secure/ OTP-kony, HanpaBiaeHHOMY 1o ogHoMy U3 KananoB nocraBku OTP-kona,
MIPeyCMOTPEHHBIMU HACTOAIMMHU OOLIMMH YCIOBUSMHU.

PA3AEJ I QJIEKTPOHHBIE BAHKOBCKHUE YCJIYT'H
CTATDBA 21. OCHOBHBIE YCJIOBUSA TPEJOCTABJIEHUSA DJIEKTPOHHBIX
BAHKOBCKHUX YCJOYT

21.1. DnexTpoHHBbIE OAHKOBCKUE YCIIYTHU MPEIOCTABISIOTCS YJAICHHO M0 KaHallaM CBSI3U
MOCPEACTBOM IE€PCOHAIBHBIX KOMIBIOTEPOB, MOOWMJIBHBIX TelI€(POHOB, 3JIEKTPOHHBIX
TePMUHAIOB W HMHBIMH CIIOCOOaMH, HE NpOTHUBOpedamuMu JleHcTByromemy
3aKOHOJATENbCTRY.

21.1-1. Ilpu nMCTaHIIMOHHOM YCTaHOBJIEHUH JEIOBBIX OTHOLIEHUN ¢ KiuenTom, mpu cmeHe
KJIMEHTOM a0OHEHTCKOTO HOMEpa YCTpOMcTBa COTOBOM CBSi3M JHOO aOOHEHTCKOIro
yCTPOMCTBA COTOBOM CBSI3U, UCIIOIB3YEMOTO TSl JOCTYNA K AIEKTPOHHBIM 0aHKOBCKUM
yciayraM,  baHk ~ BmpaBe — MPUMEHHUTh  JABYX(AKTOPHYH  HIACHTHU(DUKAITUIO
(ayTeHTH(UKAIIMIO) KIWEHTa C O0O0sA3aTeNbHBIM TPOBEACHUEM OHOMETPHUYECKON
UICHTU(PUKAIINY KIUEHTA.

21.2.  bank mpenocraBisieT DIEKTPOHHbIE OAHKOBCKUE YCIYTH:

1) Knuenty, nmeromemy B banke oiH WM HECKOJILKO OAHKOBCKUX CUETOB;

2) TONbKO Ha OAHKOBCKHE OIEpaIuy, MPEAyCMOTPEHHBIC JIHMIICH3UEH, BBIIAHHOM
YIOJHOMOYEHHBIM TOCYJapCTBEHHBIM OpPraHOM, OCYIIECTBIISIOIIUM DPETYJIUPOBAHUE U
Ha/130p (PUHAHCOBOTO PHIHKA M (PUHAHCOBBIX OpraHU3aINi;

3) mocpeacTBOM TEXHOJIOTHH MOOMIBHOTO MPHUIIOKEHHUS, pealn30BaHHBIX B CHCTeMe
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HbO;
4) B COOTBETCTBUU C IPOIIEypamMu 0€30IIaCHOCTH, YCTAHOBJICHHBIMU cTaThel 22 O0mux
YCIIOBHU.

21.2-1. B ornomenun KIIMEHTOB, OTHOCSIIMXCS K KATErOpUM JHI[ B BO3pacTe Jo
IIeCTHAAATH JIeT OIepalud KIMeHTa Ha KPYIHbIE CYMMBI, pa3Mep KOTOPbIX
OIIpE/EIIAETCS. B COOTBETCTBUU C BHYTPEHHUMH JOKyMEHTaMM baHka, npu mosy4eHun
ANEKTPOHHBIX OAHKOBCKUX YCIYyr BepUPUIUPYIOTCS POAUTEISIMU WIU HMHBIMH
3aKOHHBIMU NPEACTaBUTEISIMHU.

21.3. Ilpu mpenocTaBieHUW TPaH3aKIMOHHO-OAHKOBCKUX yCIyr oOMeH uHbopmaruei
Mexay bankoM m KimeHTOM OCyHIECTBISETCS € MCHOJb30BaHUEM JluHaMHUuyecKon
unentuduxanuu Knuenra.

21.4. TlpemocraBieHuE TPaH3aKIIMOHHO-OAHKOBCKHX YCIYr MOCPEACTBOM MOOUIBLHOTO
MPUIOKEHUS  MOXET  OCYUIECTBIAThCA 0e3  ucnoib3oBaHus  J{MHaMHUYeCcKOi
uaeHtuukanuu KrnumeHta Ha OCHOBE NPUMEHEHHs MpoHeayp Oe30MacHOCTH,
YCTaHOBJIEHHBIX cTaThell 22 HacTosmux OOImX yCIoBuil.

21.5. Pa3smepsl BO3HarpaxiaeHuiu, yriaunBaeMbix KimeHTOM 3a mpemocTaBisieMble
bankom DnekTpoHHBIE OAaHKOBCKUE YCIIYTH, ONPEIEIIIOTCS B COOTBETCTBUU ¢ Tapudamu
banxka.

21.6. BoszHarpaxjaeHue 3a IpeaocTaBIeHUE JIEKTPOHHON OAHKOBCKOM YCIYTH B3UMAaETCs
B OECCIIOPHOM TOPSIIKE WM IyTEM HOpsSMOro jae0eToBaHHs OaHKOBCKOTO CYETa, C
KOTOPOTO OCYIIECTBIACTCA OaHKOBCKasi oOMepanus, B BAJIIOTE BEACHHS TaHHOTO
0aHKOBCKOTO CYeTa.

21.7.  Otnpaska OTP-kona, HanpaBineHHoro o ogHomy u3 Kananos nocrasku OTP-kona,
MPEeIyCMOTPEHHbIX HacToAmmMu OOmmMH  yciaoBusiMH, JHOO oTmnpaBka SMS-
coobmienusi/ Push-yBemomnenuit dyepes Cuctemy [IbO mno wununumatuBe banka,
MpOU3BOUTCS 3a cueT baHka 6e3 B3uMaHus Bo3HarpaxaeHus ¢ Knuenra.

21.7-1. Ilpu AUCTaHIIMOHHOM YCTAHOBIEHHH JEJOBBIX OTHOUIeHUH ¢ KimeHtoM u (mim)
OKa3aHUU €My OJJIEKTPOHHBIX OaHKOBCKUX YyCiIyr baHK ycTaHaBIMBaeT KOHTpPOJb
ucnonp3oBaHus KiHeHTOM mpu TpOBEJACHHH omepanuii mo OaHKOBCKOMY CYETY
(bankoBckuM cueraM)/CuéTy IUIaTeXKHOW KapTOYKH (IUIATEXKHBIX KapTO4yeK), OJHOTO
aOOHEHTCKOr0 HOMEpa yCTPOMCTBA COTOBOM CBSI3U, IPUCBOEHHOTO ONEPAaTOPOM CBSI3HU -
pesunenToM Pecny6nuku Kazaxcran u 3apeructpupoBaHHoro 3a Kimentom wnmm
cynpyroMm (Cympyroii), OnMM3KMM poACTBEeHHHMKOM KimeHTa W BmOpaBe oOTKa3aTh B
YCTAaHOBJICHUN WM TPOJOJDKEHUH JEJIOBBIX OTHOIIEHUH, BBITYCKE MPOIYKTOB,
MIPOBE/ICHUH ONEepaIMii TPU HECOOIIOICHUN TaHHOTO TPeOOBAHMUSL.

CTATDBA 22. TIPOUEAYPBI BESOITACHOCTH

22.1. IIporpaMMHO-TEXHMYECKHE CpelcTBa HHPOpMalmoHHON Oe3omacHocTH baHka,
IpUMEHSIEMbIE TIPU TIPEAOCTaBICHUH DJIEKTPOHHBIX 0AHKOBCKUX yCIyT, 0a3UpyIOTCS Ha
CJIEYIOIINX MPUHIIUIAX:
1) cepBep, K KOTOPOMY OTKPBIT JTOCTYM U3 I1100anbHONM CeTH UHTEPHET, HE COJEPKUT
KOH(UIEHIMATbHYI0 HHPOPMAIHIO;
2) cepBep pacmpereneHus Kio4deid u 0a3za JaHHBIX, cojepkaiias WHGOpMAIMIO Ui
oOciyxuBanusi KimeHTa, BBIHOCATCS B OTAENBHBIM CErMEHT CEeTH, K KOTOpOMY
HEBO3MOXKEH JOCTYH U3 I100anbHOl cetn HTepHeT;
3) mexny KnmenTtom um cepBepoM, IOCTYNMHBIM W3 rio0anbHON CeTH HWHTEpHET
obecrieunBaeTcsi 0e30mMacHbId  OOMEH JaHHBIMH - HCIHOJB3YIOTCA — alTOPUTMBI
mudpoBanus Tpaduka, KOTOPbIE MO3BOJIAIOT UCKIIOUNTh CUTYAlUIO TTOJIMEHBI CEPBEPA,
OCYILIECTBIISICTCS paHHEE BBISABICHHE HEIOCTATKOB B CHCTEME O€30MacHOCTH ITyTeM
COIIOCTaBJIEHUS IPOTOKOJIOB 0OMEHa COOOIEHUSMH Ha CTOPOHE KIIMEHTa U CEPBEPa;
4) B cimyyae OOHapy>KEHHMs HECOBMNAJCHUH TpPaH3aKIMs OTMEHSETCS, a KoY
MI0JIb30BaTENs (MM CEpBEPa) CUUTAETCS HEJIEHCTBUTEIIBHBIM.
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22.2.  KoH(umeHMaIpHOCTh TepenaBaeMoi WHpOpMauu oOecTieurBaeTCs Mmudparuei
nanabix (SSL - anrm. Secure Sockets Layer — mpoTOKOJ 3alUINEHHBIX COKETOB).
enocTtHocTh mepenaBaeMoit  uHpopmanuu obecrieunBaeTcs IMpeoOpa3oBaHUEM
BXOJIHBIX JAHHBIX OIPEICICHHON JJIUHBI C MOMOILBIO 3apaHee MPEJONpPeeIECHHON
(GyHKIUH B IpyTUE BBIXOJHBIE JaHHbIE (PUKCUPOBAHHOMN JTUHBIL.

22.3. JlocTyn K JaHHBIM JJs pa3bopa W aHanwW3a CIOPHBIX CHTyaIlMil O00eCTIeunBaeTCs
BO3MOXXHOCTBIO BEJICHUS apXHBa BCEX OTOCIAHHBIX/MpUHATHIX Kimentom u bankom
JIOKYMEHTOB.

22.4.  Bce nelictBus Knmnentos B Cucreme JIbO 3anmuchiBatoTCs B 3JIEKTPOHHbBIC KYpPHAJIbI,
3aBOJMMBIE JAHHOW CUCTEMOM.

22.5. B unensx obecriedeHust 3alUThl OT HECAHKIIMOHUPOBAHHOTO AOCTYTA K MUHPOPMALIHIH,
COCTaBIIsIfOLICH OaHKOBCKYIO TaiiHy, AyrteHTH(ukanus KiueHta um ero mpaBa Ha
MOJIy4eHHEe OJIEKTPOHHBIX OAHKOBCKUX YCIYT OCYLIECTBISECTCA IIyTEM MPOBEPKH
MIPaBWJIbHOCTH YKa3aHMsI JJOTMHA U napoJs npu Bxoae B Cucremy /1BO.

22.6. Bpigaua noruna u napois Knuenty ocyuiectsisiercs npu peructpauuu B Cucreme
JBbO B mopsigke, yCTaHOBJICHHOM B COOTBETCTBHM CO cTaThei 23 Hacrosmmx OO0mmx

YCIIOBHH.
22.77. B wmemax Oe3omacHoctd coxpanenne mapoiass B Cucreme JBO me
MpeycMaTpuBaeTCsl.

22.8. H3menenwue xoaa poctyna (mapossi) K MoOMIbHOMY MPUIIOKEHUIO OCYIIECTBIISETCS
c mnpumeHeHueMm buomerpudeckoil uneHtTHdukanuu KiueHTa ¢ MCIOIb30BaHHEM
OMOMETPHUYECKUX JaHHBIX, TOATBEPKIeHHBIX L[eHTpoM 0OMeHa nieHTH(UKAIMOHHBIMA
nanHpiMH (nanee — L[OMJl) wnm ¢ ucnosib3oBaHHeM OHMOMETPUYECKHX JAaHHBIX,
ITOJIyYEHHBIX ITOCPEICTBOM yCTpOKcTB baHka.

22.9.  Omnepanus, oTHOCAIIAsICA K TPAaH3aKIIHOHHO-0aHKOBCKUM YCIIyTaM, MOJTBEPHKAaeTCsI
OTP-komom.

22.10. TlonTBepxaeHue omepalud, OTHOCAIMIEHCS K HMH(GOPMAIMOHHO-OAHKOBCKUM
yciayram, He TpeOyeTcs.

22.11. HcnonszoBanue OTP-kona KnnenToM npu moiydeHUH DIIEKTPOHHBIX OaHKOBCKHX
YCIIyT OCYLIECTBIIETCS B CIEIYIOIIEM MOPSIKE:

1) npu noxrBepxaeHun omnepauuu Kmuent 3ampammBaer OTP-kox myTtem BbIOOpa
COOTBETCTBYIOLIEH KOMaH/IbI;

2) npu 3anpoce OTP-kona Cuctema JIbO aBTOMaTn4ecku ero reHepupyeT 1 OTIPABIISET
o ogHoMy u3 Kananos nocraBku OTP-kona, nperycMoTpeHHbIX HacTosiuMu O0muMu
YCIIOBUSIMU;

3) monyunB wuHpopmarmio 006 OTP-kome, KnmeHT BBOAMT €ro B CHEIUAIBHO
IIpeIHAa3HAYEHHOE I 3TOTO I0JIE;

4) mocne Tpex HempaBWIbHBIX NONBITOK BBoAa OTP-konma nmoctym B MobGuiibHOe
npunoxenue onokupyercs, Cucrema J1bO aHHYIMpYeET Npeabl Tyl KOa U OTIPABISET
HOBBIA i1 TOBTOpPHOM wujeHTHuKauuu. KiMeHT mnodyyaer yBelIOMIIEHHE O
HE00XO0IMMOCTH BBOJIa HOBOT'O KOJIa JJIsl MPOJOJDKEHUS Ipoliecca. B ciydae moBTOpPHBIX
TpexX HemnpaBWIbHBIX MONBITOK BBoga OTP- koma, noctyn B MoOuiibHOE TIPUITIOKEHUE
Oonmokupyercs Ha 15 (mATHaAUaTh) MUHYT, IO HUCTEYEHMHM KOTOpbhiXx KimeHty
MIPEIOCTABIIAETCS BO3MOXHOCTh BBITIOJHEHUS TOBTOPHOrO BXxoja B MoOuibHOe
MIPWJIOKEHNE U OCYILIECTBICHMSI ONIEPALINN;

5) OTP-kon siBnsieTcs NEHCTBUTEIBHBIM TOJIBKO JIJISl TIOATBEPIKIACHUS OJTHON OTIEPaIliH.

22.12. Ilpu oOHapy>keHHH HECAHKIIMOHUPOBAHHOTO IOCTYTA WX IMOMBITOK TAKOTO JOCTYIa
K HH(pOpMAIMH, COCTABIAIOLIEH OaHKOBCKYIO TailHy, €€ HECAaHKIIMOHMPOBAHHOTO
U3MEHEHHUs, OCYyILeCTBIeHUs] HecaHKIIMOHMPOBAaHHOTO TUIaTeXa WM NEpeBoja JEHET U
VHBIX HECAaHKIIMOHMPOBAHHBIX JCHCTBUM, BO3HUKAIOUIMX IIPU MIPEIOCTABICHUN baHkoM
Knunenty DnekTpoHHBIX OaHKOBCKUX yCIyT, baHk:

1) yBemomisier 06 3ToM KimeHTa He mo3gHee cienyromero pabodero JHs C AaThl UX
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OOHapy>XeHHS IyTEeM HaIpaBJCHUS COOTBETCTBYIOIIETO YBEIOMJICHHS B BHae SMS-
CooOMIeHUsT HA 3aperuCTPUPOBAHHBIA HOMEP MOOWUIBHOTO TeledoHA W/UIU B BUC
COOOIIIEHUsI Ha AJIEKTPOHHBIN MMOYTOBBIN AUIMK, YKa3aHHbIA KiMeHTOM B 3asBlIEHUM Ha
MOJTy4yeHue DJIEKTPOHHBIX OAHKOBCKHUX YCIIYT WM COOTBETCTBYIOIIETO YBEIOMIICHUS B
MoOuUIBLHOM MPHUIIOKEHUU;

2) TpUOCTAaHABIMBAET MPEIOCTaBIICHHE DJIEKTPOHHBIX OaHKOBCKUX yciyr KimeHty B
MOPSAJIKE, YCTAHOBJIEHHOM B COOTBETCTBUHU €O cTaThel 26 HacTosmmx OOIMUX YCIOBUM.

22.13. B ciyyae BO3HMKHOBEHMSI HECAHKIIMOHUPOBAHHBIX JE€HCTBUMN, YKa3aHHBIX B IIyHKTE
22.12. Hacrosmmux OOmux ycinoBuld, baHK He3aMemIuTEIbHO TNPUHUMAET BCE
HEOOXOMUMBIE MEphI MJIsi YCTpAaHEHUS WX TMOCIHEACTBHA ¥ TPEIOTBPALICHHS WX
MOSIBJICHUS B Oy IyILIEM.

22.14. bank B uensx npenorBpauieHus HecaHKIMOHMPOBAHHOIO IUIATEXa WIK IEpEBOA
JIeHeT Tpu npeaocTaBieHnu KimeHTy DIeKTpOHHBIX OaHKOBCKUX YCIYT YCTaHABIMBAET
OTpaHWYCHUS] U JIMMHUTHI Ha TMPOBEIACHUE IUIATEKEH W MepeBoJoB B MOOMILHOM
npuiokeHuu. Madopmaius 06 orpaHMYeHUsIX U JIUMUTAX pa3Mmeriaercs Ha Beb-caiite
banxka.

22.15. Tlo OKOHYaHMM TMOJNB30BAHUS DSIEKTPOHHBIMH OaHKOBCKMMH Yyciayramu KimeHt
JOJDKEH 3aBepinTh ceccuto B Cucreme J1bO.

CTATbBA 23. PETUCTPALIMA B CUCTEME 15O

23.1.  Peructpauus Kmmenta B Cucreme J[BO ocyuiecTBisercs camMOCTOSATEIBHO B
COOTBETCTBUM C TpeOOBaHMSIMH BHYTpeHHUX JOKYMeHTOB baHka wu mporeayp
0e30IacHOCTH ¢ 00s3aTeIbHBIM MPOBEJICHUEM bHOMETpHUYECKON HACHTH(PUKALINH
Kmuentra mocpencrBom LHOWUJ] wnm ¢ ucnonbp3oBaHUEM OHMOMETPUYECKHUX JTAHHBIX,
MOJIyYEHHBIX MTOCPEICTBOM yCTporcTB banka.

23.2.  TIlpu peructpaunu B Cucreme JIBO B kauectBe nmoruHa BwicTynaeT JloBepeHHBIN
HOMEp MOOMJIBHOTO TenedoHa.

23.3. Cucrema J1IbO aBromatmuecku peructpupyer KimeHnta B cBoell 0a3e JaHHBIX,
TeHEepUpPyeT MapoJib U OTIPaBIsLeT ero B Buae SMS-cooluieHus yepe3 SMS-nuio3 Ha
JloBepeHHbIit HOMep MoOmIbHOTO Tenedona Knuenra. g apropuzannu B MoOUIsHOM
npuiokeHnn KIMeHT mo cBoeMy yCMOTpeHHIo Ucmoib3yeT Ilaponb (KOpoTkuii KOn)
b0 OMOMETpHUUECKHE IMapaMeTphl Ha MOOUIBHOM YCTPOMCTBE (OTHEYATOK Majblia,
M300pakeHHe TUIla U JPYToe).

CTATbBA 24. TIPEJOCTABJIEHUE 3JIEKTPOHHBIX BAHKOBCKUX YCJIYT
MNOCPEACTBOM MOBUJIBHOT'O MPUJIOKEHUSL
24.1. na nonmy4yeHHs OJEKTPOHHBIX OaHKOBCKHMX YCIyI IOCPEACTBOM MOOUIBHOTO
npunoxxenus KnueHty Heo6xoaumo:

1) ucnonb3oBaTh MOOMIBHOE YCTPOHCTBO Ha TaThopme «Android» Bepcun 5.0 u Bblie
nin «Apple 10S» Bepcun 11 u Bble, nojakaoueHHOe K cetu OnepaTopa COTOBOM
CBSI3U;

2) nyist MobunpHOTO ycTpoiicTBa Ha miatdopme «Apple 10S» ycraHoBUTH MoOMIIbHOE
MPUIIOKEHNE U3 Mara3uHa npuiioxkeHuit «Apple Storey;

3) m1s MoOUIBHOTO ycTpoiicTBa Ha Tuiatrgopme «Android»- ycranoButh MoOuiIbHOE
NpUIIOKEHNE U3 MarazuHa npuioxenuit «Google Play»;

4) MOIKJIIOYUTH MOOUIILHOE YCTPOMCTBO K CeTH UHTEPHET;

5) ucnons3oBath Jorud U OTP-napoins 115 Bxona B Cucremy J1bO;

6) MCIIOIK30BaTh MOOMIIFHOE YCTPONCTBO, MOAKIIOYEHHOE K ceTn Omeparopa cOTOBOM
cBs3u, 17 npuema ot banka OTP-kona no ognomy u3 Kananos nocrtasku OTP-koza,
MPEeyCMOTPEHHBIX HACTOSIIUMU OOIHUMHU yCIOBUSIMHU.

24.2.  TlocpenctBom MoOunpHOTO TpriIokeHUss KIMeHT mosiydaeT cleAyrolue BHIbI
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DNEeKTPOHHBIX OAaHKOBCKHX YCIIYT:

1) uHpOpMaLIMOHHO-0AHKOBCKHE YCIYTH;

2) TpaH3aKIIMOHHO-0AaHKOBCKHE YCITyTH;

3) uHPOPMAIIMOHHO-CEPBUCHBIE YCIIYTH;

4) mpouue yCIyrH, BKIIOYAIOIIUE JUCTaHIIMOHHOE (online) odopmiieHne 0aHKOBCKHX
MPOAYKTOB/YCIIyT/U3MEHEHHE CYMM/ITMMUTOB/HECHI)KAEMBIX OCTAaTKOB, BPEMEHHOE
osokupoBanue/pazonokupoBanue Kaprouku/ cmeny [IMH-kona.

CTAThS 25. IPUEM OBPAIIEHUN KJIMEHTA TIO BOIIPOCAM,
CBA3AHHBIM C NPEJOCTABJIEHUEM J2JIEKTPOHHbBIX BAHKOBCKHUX
YCJIVT, M PASPEIIEHUE CIIOPHBIX CUTYAIIUI

25.1.  Oobpamenus Knuenra no Bonpocam, CBsI3aHHBIM C IIPEIOCTABIEHUEM DJIEKTPOHHBIX
0aHKOBCKHUX yCIyT, IPUHUMAIOTCS:

1) Online Bank o cienyrommm HoMepam TeaeOoHOB:
a) ¢ ropojackux tenedoHos - 8 (727) 2 595 595;
b) ¢ cotoBbIX TenedoHOB - 595.

2) no aapecaMm npucytcTBus banka.

25.2. IleperoBopsl Knuenra ¢ paboraukom Online Bank mo TenedoHy aBTroMaTH4ecku
(GUKCUPYIOTCS Ha 3alUCHIBAIOIIEM YCTPOICTBE B LENAX pa3pellieHus JTH00bIX CIIOPHBIX
CUTyalui, KOTOpPbIE MOTYT BO3HMKHYTb Mexay Knmentom u bankom. Hacrosmmm
Kiuent 6e3yciioBHO cornaceH, yTo baHk npousBoaut 3anuch neperopopos Kiuenra c
padoraukom Online Bank mo tenedoHy mocpencTBOM 3alMCBHIBAIONIETO YCTPOUCTBA H
YTO YyKa3aHHas 3alllChb MOXET HCIIOJIb30BATbCd B KAadeCTBE MHCTPYMEHTa s
YpEryJupoBaHusl pa3HOIJACHM, a TaKKe HCIOJIb30BaTh yKa3aHHBIE 3allCH B CyJ€ B
KAaueCTBE J10Ka3aTeIbCTBA.

25.3. bank paccMmarpuBaeT BONPOC, CBSI3aHHBIM C TPEAOCTABICHUEM OJIEKTPOHHBIX
0aHKOBCKUX YCIYT, M IPEJOCTABIISIET HAa HETO OTBET HE MO3/IHEE CPOKA, YCTAHOBIEHHOTO
BHYTPEHHUM JIOKYMEHTOM baHka, perinaMeHTupyomuM nopsaok odpamenuit Knuenra.
B cnydae, ecnu Bompoc, CBsI3aHHBIN ¢ NpeAOCTaBIEHHEM DJIEKTPOHHBIX OaHKOBCKUX
yciIyr, TpeOyeT U3y4YeHHs MCTOPUM Olepaluvii ¥ TIpOBEAeHMs KaKUX-TH00
JIONIOJTHUTEIBHBIX PAa0OT co CTOpoHBl baHka (HampuMmep, BBISCHEHHUS NPUYUHBI
HEBO3MOXKHOCTH TPEJIOCTaBICHUS AJIEKTPOHHOM OaHKOBckoW ycimyru Knmenty), bank
U3y4aeT HCTOPHIO ONepanuid, MPOBOAUT HEOOXOJUMBIE OMOJIHUTENbHbIE pabOThl U
JOBOJAUT HMH(OpPMalMIO O BBHINOJIHEHHbIX paboTax a0 KiueHnta B TeueHue cpoka,
ycraHoBlieHHOTO «IIpaBuimamu o mopsjake paccMOTpeHHUs oOpalleHud (U3NYECKuX U
ropuanueckux ui B AO «®punom bank Kazaxcram»».

25.4.  Ecmu mexny bankom u KineHTOM BO3HHKAeT CHOpHAs CUTyalus MO KakoH-Tnbo
AJIEKTPOHHOU OaHKOBCKOM ycmyre, KimmeHT mpencrtaBisieT B baHK COOTBETCTBYyIOIIEE
3afBJICHME HA PACCMOTPEHHUE CIOPHOW CcHUTyaluu 1o (opMe, YCTaHOBJICHHON
Brytpennnmu nokymentamu banka.

25.5. bank paccMaTpuBaeT CHOPHYIO CHUTYAIHIO MO 3JIEKTPOHHONW OaHKOBCKOHM yciyre B
TeueHue 15 (maTHamnmat) pabouumx MHEW OT Aarhl mpesactaBieHus Kinuentom B bank
COOTBETCTBYIOILETO 3asBJIEHUSI HA PACCMOTPEHHUE CIIOPHOM CUTYallMU, WIM MHOW CPOK,
ycTaHOBIeHHbIH «[IpaBuiiaMu o mopsiike paccMOTpeHHUsl oOpaiieHuid (QU3NYeCKuX U
topunndeckux yui B AO «@punom bank Kazaxcram»». B ciaydae oOocHoBaHHOCTH
obOpamenust KimreHTa 1o 3J1eKTpOHHON 0aHKOBCKOM yciyre baHk mpuHUMaeT Mephl IS
yCTpaHEHUS IPUUMHBI CIIOPHOM CUTyalMy B TedeHue 15 (msarHaauatu) pabounx AHel oT
JaTbl OKOHYaHUS PACCMOTPEHHs CIIOPHOM CUTYallMH WM MHOW CPOK, YCTaHOBJICHHBIN
«[IpaBunamu o OpsiIKE paCCMOTPEHHUs OOpaIieHuit pU3nIecKUX U IOPUINIECKUX JIUIL B
AO «Dpunom bank Kazaxcram»».

25.6. bank He Bo3memaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYILECTBICHUEM
HecanKnoHMpOBaHHOTO IUIATEXka, IO MPUYMUHE KOTOPOTO BO3HUKIIA CIIOPHAs CUTYallMs,
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ecii  OyAer ycraHoBieHO, 4Yro KimeHT ywacTBoBal B OCYIIECTBJICHUU
HecanKunoHMpOBaHHOTO IJ1aTEKa WK COJIEHCTBOBAJI €r0 OCYIIECTBIEHUIO.

CTATHA 26. IMPUOCTAHOBJIEHHUE n NPEKPAIIEHUE
INPEJOCTABJIEHUSA DJIEKTPOHHBIX BAHKOBCKHUX YCJIYTI'

26.1. IIpuocTaHOBIEHUE WU MPEKPAIICHNUE TIPEIOCTABICHUS DIEKTPOHHBIX OAHKOBCKUX
YCIIyT MOKET OCYIECTBIAThCS baHkoM:

1) npu HeucnonHenun KimeHTOM CcBOMX 0043aTeNbCTB, IPEIYyCMOTPEHHBIX
3asgBieHreM W/win HacTosmuMu OOIMMH yCIOBUSIMU, pa3MelleHHbIMU Ha Beb-caiite
banka;

2) npu HapymeHun KimeHTOM mnopsiaka M yCJIOBHM NpenocTaBiIeHUs DJIEKTPOHHBIX
OaHKOBCKUX YCIyT, NPEIyCMOTPEHHBIX 3asBICHHUEM W/WiM HacTosmmMu OOummmu
YCIIOBUSIMU;

3) mpu HEUCHPaBHOCTH TEXHUUYECKHUX CPEACTB, OOECIEUMBAIOIIMX IPEIOCTABICHUE
DNEeKTPOHHBIX OAHKOBCKUX YCIYT;

4) npu oOHapyXKEHUHM HECAHKLIIMOHUPOBAHHOTO JIOCTYIA WM MTONBITOK TAKOT'O J0CTYIIa
K HH(pOpMAIMK, COCTABIAIOLICH OaHKOBCKYIO TailHy, €€ HECaHKIIMOHMPOBAHHOTO
U3MEHEHHUs, OCyIlecTBIeHUs] HecaHKIIMOHMPOBAaHHOTO TUIaTeXa WM NepeBoja JeHer U
MHBIX HECAHKLMOHUPOBAHHBIX JIEHCTBUIA, BO3HUKAIOILUX MPHU NpeAocTaBleHH bankoM
DNEKTPOHHBIX OAHKOBCKUX YCIIYT, HE MO3JHEE CIEAYIOLIEro paboyero AHS C AaThl UX
OOHapYKEHHUS;

5) no wuHunuatuBe KimeHta He mno3gHee crenyromero padodero JAHA C  JaThl
IPEJCTaBICHNUS UM B BaHK COOTBETCTBYIOLIETO 3asABJICHMS MO (popMe, YCTaHOBJIEHHON
Brytpennnmu nokymentamu banka;

5-1) npu oOHapy)XeHUM TNPU3HAKOB TOAO3PUTEIbHBIX ONepaluid  KIUEHTa,
npeaycMoTpeHHbIX B 3akoHe o [1O/1/DT;

6) 1O HMHBIM OCHOBAHMSAM, IPEIyCMOTPEHHBIM JIeHCTBYIOIIMM 3aKOHOAATENLCTBOM
n/nnu [paBunamu 00 001IKX yCIOBUSIX IPOBEIEHUS ONIEpaliuii, pa3MelleHHbIMU Ha Beo-
canre banka.

26.2. B cinydae NpUOCTAHOBIIEHUS WM MpPEKpalleHUs IMPEIOCTaBICHUS 3JIEKTPOHHBIX

O0aHKOBCKUX YCIYT 10 OCHOBAaHHSM, HPEIYyCMOTPEHHBIM IYHKTOM 26.1. HacToALIMX
O6mmx ycnoBuii, bank yBemomiisier 00 3ToM KimeHTa He TMO31HEE CIEMYIOIIETO
paGouero 1HS ¢ JaThl NPUOCTAHOBICHMS WM TPEKPALICHUS NPeAOCTaBICHUS
DONEeKTPOHHBIX  OaHKOBCKMX YCIyr IIyTeM HAaNpaBiI€HHUs COOTBETCTBYIOLIETO
yBeJoMJIeHHs B Buzie SMS-coo01enus1, HarpaBlieHHbIH Ha 3aperuCTPUPOBAHHbIN HOMED
MOOUIIBHOTO TeseoHa W/HUIM B BUAE COOOIIEHHUS Ha AJIEKTPOHHBIN MOUYTOBBIN SIIUK,
yKa3aHHBIH B 3asBJICHUU Ha TMOJIyueHHE OJIEKTPOHHBIX OAHKOBCKHX YCIYyTr W/MIH
COOTBETCTBYIOILIETO yBeIOMJICHHUSI B MOOUIEHOM NMPUIIOKEHHUH.
IIpu 3ToM B ciydasx, ONMCAaHHBIX B MOJANYHKTE 4) myHKTa 26.1. HacToammx OOmux
ycioBui, baHk BlipaBe BpPEeMEHHO WJIM MOJHOCTBIO MPHUOCTAaHOBUTH HocTyn KineHra k
9JIEKTPOHHBIM 0aHKOBCKHMM yciyram 0e3 yBenomuieHUs: KireHTa wiM noixydeHus: Ha TO
€ro corjacusi BIUIOTh O MOMEHTa BBISICHEHHS BCEX OOCTOSITENbCTB M MCKIIIOUEHUS
MOOOHBIX YTPO3.

26.3. B cnydyae IPUOCTAHOBIICHHSI WIH IPEKPALIECHUS MPEAOCTABICHUSI DIIEKTPOHHBIX
0aHKOBCKUX YCIYT IPU HEUCHPABHOCTU TEXHUYECKHX CPEJCTB, OOCCIEUMBAIOIIUX HX
npegocTaBieHue, baHk Moxer yBegoMuTh 00 3ToM KimeHTa myTeMm pa3MenieHus
COOTBETCTBYIOIIEro 00BsiBNIeHNUS Ha Beb-calite banka.

26.3.-1 B cimyuae nmpuoCTaHOBJICHUS WIIH TTPEKPAIeHUsT DJIEKTPOHHBIX OAHKOBCKHUX YCIIYT 110
OCHOBAHHUSM, MPETYCMOTPEHHBIM B MOANMYHKTe 5-1) myHkTa 26.1 Hactosmux OO0mux
ycioBuii, bank BmpaBe motpeboBaTh mocemenus KinueHntom otaenenus banka nmbo
ONPOCUTH KJIMEHTa JUCTAHLMOHHO (TIOCPENCTBOM JIOMyCKaeMbIX baHKOM cpencTs
KOMMYHUKAIHI) C LEIbIO BBIACHEHUS IPUYMH COBEPILEHUS II0JO3PUTEIBHBIX OIIEPaLHii,
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a TaKXe 3alpPOCUTh MOATBEPKACHNE HCTOUHHKA IIPOUCX0XKICHUS CPEJICTB COBEPILIAEMBIX
onepauui.

26.4. Ilpu ycTpaHeHMM NPUYMH, MOBJIEKIIUX IPUOCTAHOBJICHHE MpaBa KineHTa Ha
MOJTyYeHHEe DIEKTPOHHBIX OAaHKOBCKHX YCIIYT, NpenocraBienne Kimmenty DnekTpoHHBIX
0AHKOBCKHUX YCIIyT BO30OOHOBJISIETCS.

26.5. B cmyuae BO30OHOBJIECHHUS NMPEIOCTABICHUS DJIEKTPOHHBIX OAHKOBCKUX YCIyT bank
yBegomisier o0 stom KimeHnta He mo3gHee cliedyromiero padodero AHS C JIaThl
BO300HOBJICHHSI IPEAOCTABICHNUS DIIEKTPOHHBIX OAHKOBCKUX YCIIYT ITyTEM HAIPaBJICHHUS
COOTBETCTBYIOIIECTO YBeJOMJICHUSI B BUae SMS-cooOmieHuss Ha 3aperucTpupoBaHHBIN
HOMEp MOOWJIBHOTO Tene(OoHa W/MiIU B BUJE COOOIICHUS Ha AJICKTPOHHBIH MOYTOBBIN
AWK, YKa3aHHbIH KIIMeHTOM B 3asBlIEHMH Ha MOJy4YeHHE DJICKTPOHHBIX OaHKOBCKUX
YCIIYT, WA COOTBETCTBYIOIIETO YBEAOMIICHUSI B MOOMIIBHOM MPHIIOKEHHU.

26.6. B ciydyae BO30OHOBIEHUS MPEJOCTABICHHS DIEKTPOHHBIX 0AHKOBCKHX YCIYT MOCTE
YCTpaHEHUSI  HEUCHPABHOCTHM  TEXHUYECKUX  CPEACTB, OOECHEUMBAIOIIUX X
npenocrabienue, bank moxeT yBenqomuth 00 3TOM KimeHta myTtem pa3MmelieHus
COOTBETCTBYIOIIEr0 00BsBIIeHUS Ha Beb-calite banka.

PA3JIEJI 1V CBEPEI'ATEJIBHBIE CUETA (JIEIIO3UThI)
CTATBA 27. OBIIUE IMOJIOKXEHUSA
27.1. B 3aBUCHMMOCTH OT yciaoBHi BkiasoB oHM 1opa3ensatoTCs Ha CIEIyIOIINE BUbI:

1) BK1ag a0 BocTpeOOBaHUS — MOAJEKUT BO3BPATY IOJHOCTBIO WJIM YacCTUYHO I10
nepBoMy TpeboBanuto KimenTa u siBisieTcst 6eccpodHbIM. B cirydasx, koraa BKIaa 10
BOCTpeOOBaHMs  3aTpeOOBaH  BKJIQAYUKOM, BO3HarpaxJIeHHe 10  BKJIAIy
BBITUTAYMBAETCS 32 PaKTUYECKUI CPOK pa3MellleHus BKIIaja;

2) cpouHblii BKJax — BHOcUTCS Ha COeperareibHbIl CHET Ha OINpPENEeNeHHBIH CpOK,
corjacHo 3asBIEHUIO 00 OTKPBHITUU BKJIaJa PU3MUECKOTo JIHIa (Janee -— 3asiBJICHHUE),
0o mosydyeHUs: baHKOM JOKyMEHTOB/yKa3aHMM, OTHpAaBIEHHBIX BkiaguukoM c
MCIOJIb30BaHUEM CPEJCTB yJIaIeHHOro focTtyna B MoOuiabHOM npuioxeHun banka,
YTO FOPUAMYECKH SKBUBAJIEHTHO MOJYYEHUIO JOKYMEHTOB Ha OyMa)KHOM HOCHTEJE,
0(OpMJIIEHHBIX B COOTBETCTBHH C TpeOOBaHUsIMU [[efiCTBYIOIIET0 3aKOHOAATEIbCTBRA.
Bxiaguuk naer mpaBo baHky wHcnonb3oBaTh JTOKYMEHTBI, C(OPMHPOBAHHBIE U
nepe/laHHble UM B TOPSAKE W Ha YCIOBUSX, YKa3aHHBIX B cTaTbe 21 HacToAmux
OOumx yciaoBui, HapaBHE € JOKYMEHTaMH/YKa3aHUSMH Ha OyMa)KHOM HOCHTEJE.
IIpu »ToM BkiaguuWk HECeT NOJHYI0 OTBETCTBEHHOCTh 3a COJIEp)KaHUE TaKHX
JOKYMEHTOB/yKa3aHUH, OTHpPaBICHHBIX B MoOWIBHOM mNpuiIokeHHu baHKy s
UCIIOJIHEHUS! yKa3aHUM cpok. B ciywasx, korma cpodHblii BKJaja 3aTpeboBaH
BxnamguukoM A0 MCTEYEHMsI YCTAHOBJIEHHOTO CPOKA, BO3HArpa)kJ€HUE IO BKJIALY
BBITUIAYMBAETCSI B pa3Mepe, YCTAaHOBJIEHHOM 10 BKJIaAy 10 BOCTpeOOBaHuUs, €CIIH HHOE
He npexycMoTpeHo JloroBopoM GaHKOBCKOTO BKJIAJA;

3) ycnoBHBI BKJIag — BHocUTcs Ha COeperaTenbHbI CuUeT A0 HACTYIUICHUS
orpeieNieHHbIX J[oroBopoM OaHKOBCKOTO BKJIaJa YCIOBHM WM 00CTOATENHCTB. B
cllydasix, KOIJla YCJIOBHBIM BKJaJ 3aTpeboBaH [0 HMCTEUEHHUS CpOKa BKIJIaJa/I0
HACTYIUIEHUS] ONpeAeleHHbIX JloroBopoM OaHKOBCKOrO BKJIajga YCIOBUH H
OOCTOSITENTLCTB, BO3HAarpaXJI€HWe 10 BKJIAAy BBIIJIAYMBAETCI B  pa3Mmepe,
YCTQHOBJICHHOM I10 BKJIJy 10 BOCTpPEOOBaHHWS, €CIM HHOE HE TNPEeayCMOTPEHO
JloroBopoM GaHKOBCKOT'O BKJIaJa;

4) cOeperatenbHbI BKIaa — BHOcUTCS Ha COeperateibHBIN CUeT Ha ONpEACTICHHBIN
cpok. B cmyuasx, korzma cOeperaTenbHbId BKJIaJ 3aTpeOOBaH BKJIAJYUKOM [0
HCTEYEHHUs] YCTAaHOBJIEHHOIO CpPOKa, BO3HArpakJ€HUE 110 BKJIATy BBIIIAYMBAECTCS B
pa3mepe, yCTaHOBJIEHHOM I10 BKJIaay 10 BOCTpeOOBaHMs, a Takxke caM Bkian He panee
30 (TpuauaTn) KaJeHAapHbIX AHEH C MOMEHTA MOCTYIUICHUS TpeOOBaHUs BKIIaIUHKa.

27.2.  VYcioBus wid OOCTOATENHCTBA MO YCIOBHOMY BKJIAy JOJKHBI OBITH MHUCHMEHHO
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ompezneneHsl B JloroBope OaHKOBCKOrO BKJIaga, YETKO CHOPMYIHpPOBaHBI, HE
MPOTUBOPEUYUTh JIEMCTBYIOIIEMY 3aKOHOJATEIbCTBY M HE MMETh HESACHOCTEM,
3aTPyAHSIONIMX BblIayy BKJIAJa;

27.3. B coorBerctBuM ¢ TpeOoBaHHSAMH JICHCTBYIONIETO 3aKOHOJATENLCTBA U
BuyTtpennumu noxkymeHntamu banka mo cOeperareibHBIM CUYETaM OCYIIECTBISIOTCS
CJIEYIOINE ONEPALIUU:

1) mpuem ot Knnenra geHer HaTMYHBIM U O€3HATTUYHBIM CIIOCOOOM;

2) Ha4yKMCJIEHUE U BBIIIATA BO3HATPAXKICHUS B pasMepe U IMOPSIKE, ONpPEAEIsieMOM B
3asBieHun Ha OTKpbITHEe COeperaTesibHOTO CUeTa;

3) Bo3Bpar Bxmaga HanmuyHBIM @ W O€3HAIMYHBIM  CIIOCOOOM Ha  YCIOBUSX,
MIPEAYCMOTPEHHBIX 3asiBI€HUEM U JIeMCTBYIOIIUM 3aKOHOATEIbCTBOM.

27.4. B cinydae eciu 3asiBICHUEM MPEIYCMOTPEHO YCIOBUE O HECHUKAEMOM OCTAaTKe,
Kinent Bopase n3bIMaTh 4acTh BKJIaJa O CPOKA €r0 OKOHYAHUS, OTHAKO OCTATOK BKJIaJa
IIPU 3TOM JIOJIKEH ObITh HE MEHEE HECHUKAEMOI'0 OCTAaTKa, YKA3aHHOTO B 3asBJICHUM;

27.5. llo Bknany nonmyckaercs 4aCTUUHOE U3bSATUE JIeHET BKiaquukom, B Cily4dae eciid 3T0
OTOBOPEHO B MOANKMCAHHOM 3asiBJICHUM IIPU YCIOBHM coxpaHeHUs Ha COeperaTesbHOM
cdeTe HECHI)KaeMOro OCTaTKa, YKa3aHHOro B 3asBlieHWU. B cimyudae oOpasoBanusi Ha
COeperatelbHOM cueTe€ CyYMMBI JIGHET B pa3MeEpe MEHee HECHM)KaeMOI'o OCTaTKa,
YCTaHOBJICHHOTO B 3asBIICHUU IO JIIOOBIM NMPUYMHAM U OCHOBaHHSAM, baHk Bmpase
JOCPOYHO pacTOprHyTh JloroBop OaHkKOBckoro BKIaaa (3asBieHHUE 00 OTKPHITHH
BKJIaJ]la) C MOMEHTA YMEHBIIICHUS HECHI)KaeMOT0 OCTaTKa, IPU STOM BO3HArpa)<JCHHE
1o Bxnany HauucisieTcs B opsiJiKe, IPelyCMOTPEHHOM 3asiBJICHUEM;

27.6. baHK  CcaMOCTOSITENIbHO  yCTaHAaBIMBA€T  MpPEIEIbHbIE  BEJIMYMHBI  CTABOK
BO3HArpaXJCHUs MO BKJIaJaM, MPeeIbHbIE CYMMbI U CPOKH MPUHUMAEMBIX BKJIAJIOB U
MOXET U3MEHSTh UX B OJHOCTOPOHHEM MOPSIKE;

27.7. VYka3aHHbIE CTaBKM BO3HArpakJI€HUs, CPOKU U CYMMBI SIBJISIFOTCSI TIPEJENbHBIMU, B
pamMKax KOTOpBIX bBaHK caMOCTOSITENbHO, OCHOBBIBAACh HA Pa3NUYHBIX (aKTOpax,
OTpeIesieT CYMMBI, CPOKM M KOHKPETHBIE CTaBKM BO3HArpakaeHus, KoTopbie baHk
MOXET NpeanoXuTh KIMEeHTy B paMKaxX YCTAHOBJIEHHBIX MpPEIEIbHBIX BEJIUYHUH.
Konkpernsie ycinoBuss mo pneno3utaM st KnueHra ycraHaBiuBaroTCd baHkoM B
3asBIEHUMN.

27.8. B nensx ucnonHeHus 3asBieHus U Hactosimux OOmux ycnoBuil baHk oTkpbiBaer
Bramunky CoeperarenbHbIN CUET U OCYIIECTBIISET ONEpaIiy 10 HEMY B COOTBETCTBUH
c JnewctByromuMu B baHke mporenypamu, ycnoBusMu Bxiaga u TpeGoBaHUAMHU
JlelicTByIOIIETO 3aKOHOAATENBCTBA.

27.9. bank mnpucBamBaeT Bxnamunmky WHIUBUAYaJIbHBIH HAEHTU(UKALIMOHHBIA KO,
KOTOPBIN YKa3bIBA€TCSl B 3asBJICHUM U OCTACTCS] HEM3MEHHBIM B T€UEHUE BCETO CPOKaA
ycnoBuil Bkinana.

27.10. VYcnoBus pa3menienus Bkiaaa BCTynaroT B CHITy C MOMEHTA MOCTYILJICHUS IEHET Ha
COeperarenbHbI cUeT, OTKPHITHIN 10 3asBienuto Knuenra. B ciyqae, eciiu B Teuenue 1
(omHOTO) pabodero MHS WM MHOTO CPOKA, YKA3aHHOTO B 3asBICHHUM (€CIIH TaKOBOE
MIPEelyCMOTPEHO), ¢ MOMeHTa noanucanus CTopoHaMu 3asiBiIeHUs 00 OTKPBITUU BKJIaAa
JeHbIu He nocTynsaT Ha COeperaTenbHbIi cuet, Briian cuntaercs aHHYIUPOBAHHBIM U
COeperarenbHbplil c4eT 3akpbiBaeTcsi bankom. Bkiagyuk 03HAKOMIIEH W COTJIAaceH C
Tapudamu banka, mpuMeHsIeMbIM B paMKaX yCIOBUH BKIIaa.

27.11. bank o0s3yercs OTKpbITh Bkiamuuky COeperatenbHbI CYET, NMPUHATH OT HETO
JEHbI'H, BBIIUIAYMBATHL 1O HEMY BO3HarpaxaeHUE B pa3Mepe U MOpsJKe,
MPEAYCMOTPEHHBIMU 3asiBICHHEM, M BO3BpaTUTh BKilag Ha yCIOBHSX M B IMOPSAKE,
MPeTyCMOTPEHHBIX 3aKOHOIATEIbHBIMU aKTaMU B HAaCTOSTIIIME OOIIUMU YCIOBUSMU, 32
HCKJIFOYCHUEM CclTydaeB, ykasaHHbIX B TyHKTe 40.11 crarbm 40 Hactosmmx OOmmx
ycnoBuid ¥ myHkTe 243 [IpaBui 06 oOUIMX YCIOBUSX MIPOBEACHUS ONEPAIUi.

27.12. Bkimam rapaHTHpyeTcs B COOTBETCTBMM C  HopMmamu  JlelcTByroImero
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3aKOHOJIATEeNLCTBA.  baHK  sBIAETCA  YYaCTHUKOM  CHUCTEMBI  00s3aTEIBHOTO
KOJUIGKTMBHOTO TaPAaHTUPOBAHHUS JCTIO3UTOB, PA3MEIICHHBIX B 0AaHKAaX BTOPOTO YPOBHS
PK, u neiictByer Ha ocHoBanuu CBunerenbcetBa Ne 041 ot 30 mas 2024 rona. B cinydae
ABTOMATHUYECKON mMposoHranuu Bkiana ycioBus TrapaHTUpPOBaHUS JENo3uTa OyayT
ompeseraeHbl baHKoM B COOTBETCTBUM C HOpMaMmH J[eHCTBYyIOIMIEro 3aKOHOIATEIbCTRA,
JNEUCTBYIOIIMMU Ha MOMEHT mnposioHranuu. OTkpbiBas Bkiaj, KineHT nmoaTBepkaaerT,
9TO OH mnpouHpopMupoBaH 00 ydactuu baHka B cucTteMe 0053aTeIbHOTO
rapaHTUPOBaHUS JICTIO3UTOB, a TAKXKE O3HAKOMIIEH C (hopMOil YBEIOMIICHHUS KIIMEHTA-
(bU3UYECKOTO JIUIA, 3aKIFOYMBIIETO JOTOBOP OAHKOBCKOTO cyeTa W (MJIM) JOTOBOP
0AHKOBCKOTO BKJIa/Ia, O CPOKAX U MOPSIKE BHIILIATHI TAPAHTUIHOTO BO3MEIICHUS, B TOM
yucie O  TEpPEYHMCIICHHWM  OpraHu3allield,  OCYIIECTBIAIOIMICH  00s3aTenbHOe
rapaHTUPOBaHWE  JCMO3UTOB, HEBOCTPEOOBAaHHOW  CyMMBI  BO3MEIICHHS  HA
WHUBUAYATbHBIN IEHCUOHHBIN CUET Ui y4eTa JOOPOBOJIBHBIX IEHCHOHHBIX B3HOCOB,
OTKPBITHIN B MOPSIZIKE, TPEAYCMOTPEHHOM 3aKOHOaTeIbCTBOM PecnyOnuku Kazaxcran
0 COIMANIbHOM 3alIMTe, KOTOPBIE pa3MelleHbl Ha opHuIalbHOM caiite banka mo agpecy
https://freedombank.kz/, a Takke co CBUACTENHLCTBOM baHKa-y4acTHHKA CHCTEMBI
00513aTEILHOTO KOJUICKTUBHOI'O TapaHTUPOBAHMS (CTpaxOBaHHUs) BKJIAJA0B (PU3HUYECCKUX
JIHII,

27.13. TlonmuceiBas 3asBrnenue, Bkinagunk qaet banky cBoe npsimoe 6€3yciIoBHOE corjacue
Ha OECCIIOPHOE U3BSITHE BCEX CYyMM 33JI0JKEHHOCTEH 110 OAHKOBCKOMY BKJIAJTY (BKITFOYAS
KOMHCCHOHHOE BOo3Harpaxjenue) co CoeperarenpHoro cuera Bkiaaurnka Ha OCHOBaHUH
IJIaTEKHBIX TPEOOBAHUM.

27.14. BxiazoM pacnopsKaroTCs:

1) Bxinaguuk;

2) mpencraButenn BkiaguMka — Ha  OCHOBAaHUM HOTAPUAIBHO  3aBEPEHHOM
JIOBEPEHHOCTH;

3) B cmywae cMmeptn Bxmamumka — HacienHukH —corjacHo JleicTByromemy
3aKOHOJATENbCTRY.

27.15. Hactosumm CTOpOHBI JOTOBOPHIIMCH M MOATBEPXKAAIOT, YTO NPOBEICHUE KaKUX-
00 pacXOoHBIX ONepalnii/pacXoaHbIX AeiicTBHi Mo COeperaTebHOMY CUETY TPEThUM
auioM oT uMeHu KimeHTa BO3MOYKHO TOJIBKO IPY BBIIOJIHEHUH BCEX HMXKEYKa3aHHBIX
JIEUCTBUIL:

- loBepeHHOCTh, OT uUMeHHM KimeHTa TpeTbeMy iaMily JOJKHA ObITH OQopMieHa B
cooTBeTCTBUM co crartber 167 I'paxxnanckoro Konexkca PK u comepxarh mepeueHb
ornepauuit/AelCTBUI, KOTOpbIE JOBEPSIIOTCS COBEPIIMTH TPEThEMY JHUIy OT HUMEHHU
Kimenra.

27.16. Bxiang He IPOJOHTUPYETCS B Ciydyae NPUHATHS baHKOM pelieHns o MpeKpamieHuu
npueMa JICTIO3UTOB TaHHOTO BUa. bank yBemomsier Kinenrta He MeHee yem 3a S (TISITh)
KaJeHJApHBIX JHEW N0 NMPHUHATHUS TAKOTO PELIeHUs MyTeM OMOBEIICHHUS MO BBIOOPY
banka wuyepe3 cpencrtBa MaccoBod HMHGpOpMalUM, HHTEPHET-pECypc WIH IyTeM
BBIBEILIMBAHMS COOTBETCTBYIOILETO OOBABICHHUS B OINEpalMoHHbIX 3anax banka. Ilo
OKOHYAHWM CpOKa JeWcTBUS Bkimama cymMma nemo3ura BMECTE C BO3HArpaKJICHHEM
nepeuncisiercs Ha Tekymui cuet Bkiaguuka, OTKpeIThI B baHke.

27.17. B ciy4ae BO3HUKHOBEHMS pa3HOIVIACMM M CIHOPOB MO HCIHOJHEHHUIO YCIOBHM
3agBNeHUs] CTOPOHBI OOSA3YIOTCS MPHUHATH BCE HEOOXOAMMBIE MeEphl IS X
YpEeryJIMpoBaHus BO BHECYZ€OHOM HOpSIJIKE.

27.18. OtHolEHUs, KOTOpPBbIE NPSIMO HE YPEryJIupOBaHbl 3asBICHUEM M HACTOSILUMU
OOmMMH  yCIIOBUSIMM,  PETYJIUPYIOTCS. B COOTBETCTBUM C  IPOLETypaMH,
YCTaHOBJICHHBIMH /[€HCTBYIOIIUM 3aKOHOAATEIILCTBOM.

27.19. HW3menenwue ycnoBuii Bkiaga MoxkeT ObITh COBEPIIICHO TIpH coryiaciu CTOPOH IyTeM
3axmoueHnss CToOpoHaMM JOIOJHUTENBHOIO corlanieHus Kk Bknany, kotopoe sBisiercs
HEOThEeMJIEMOW dYacThio 3asBieHus, OONMX YCIOBHH, 3a HUCKIIOUYCHHEM CIydacB
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OJTHOCTOPOHHETO H3MEHEHHUS yCIoBHi Bkiaia®, mpeaycMOTPEHHBIX YCIOBUSIMH BKIAIA.

27.20. JlroOble M3MEHEHHS M JOMOJHEHUs B YCIIOBHS BKJIa/a JCHCTBHUTENBHBI, €CIH OHH
o(hopMIICHBI B TUCEMEHHOW (popMe U MTOAIIMCAaHBI YTIOJTHOMOYEHHBIMH PE/ICTaBUTEISIMU
CTOpOH ¢ IpOCTaBIEHHEM OTTHCKA [1€4aTH CO CTOPOHBI baHKa, 32 UCKITIOUCHHUEM CITydaeB
U3MCHEHUSI W/WIM PACTOPXKEHUS YCIOBHH BKJIaJa B OJHOCTOPOHHEM IOPSIKE B
COOTBETCTBHH C YCIOBUSMH BKJIAJA.

CTATbA 28. BHECEHUE BKJIAJTA

28.1.  Jlara mocTyruieHus JeHET Ha OAHKOBCKHI CUET SIBJISETCS MOMEHTOM BHECCHHS JICHET
Brmamankom Ha COeperaTeNibHbIN CUerT.

28.2. Bxuan BHocuTca KiimeHTOM B COOTBETCTBUM C 3asiBJICHUEM B MTOJIHOM CyMMeE BKJIaja
HAJTMYHBIM TH00 O€3HAIMYHBIM CIIOCOOOM B MOMEHT OTKpBITHS COeperarensHOro cuera
WJIH B CPOK, MMPEAYCMOTPEHHBIN B 3asBIICHUHU COTJIACHO YCJIOBUSM BKJIAJA;

28.3. B cmyuae ecnu ycnoBHsAMH 0aHKOBCKOTO BKJIaZa MpeaycMOTpeHo mpaBo Kimenra
MIPOU3BOIUTH JTOTIOJHUTENbHBIE B3HOCH Ha COeperaTeNbHbIi CYEeT, TO CyMMa KasKJ0Tro
JIOTIOJTHATEIFHOTO B3HOCA YBEITMYMBACT OOIIYI0 CYMMY BKJIQJIa;

28.4. B cnyuae ecniu mo Bxmamy nomyckaercss mpueM JIOMOJHUTENBHBIX B3HOCOB 0e€3
OTpaHMWYCHUN MO CyMMaM M KOJUYECTBY B3HOCOB, TO cymMMa Bxkiaga He goikHa
MpeBBIIaTh MAaKCUMaldbHYI) CyMMYy, YyKa3aHHYyl0O B 3asBIEHUHM C Yy4YETOM
MepBOHAYAILHOW CyMMBI Bkiaza. OcymiecTBisieMble BKIaTuuKOM JTOMOJHUTENBHBIE
B3HOCHI Ha COeperaTeNbHbII cueT MpuoaBIIsIOTCS K OCHOBHOU cymme Briana.

28.5. Bxian BcTymaeT B CUITy ¢ MOMEHTA IMOCTYIUICHUS ICHET B pa3Mepe, ONpPeIeICHHOM B
3asBlieHUH, Ha YKa3aHHbII B HeM COeperarenbHbIi CUeT.

CTATDBA 29. BOSHAT'PAKIAEHMUE 110 BKJIAY

29.1. Bosnarpaxnenue no Bxnagy Hauucnsercst (ompenensieTcs) W BBIIUIAYUBACTCS B
pasmepe U1 MopsAKe, yCTAHOBICHHOM B 3asBI€HUH U HAcTOSIUX OOIUX yCIOBUSX.

29.2. CraBku Bosnarpaxaenust no Bkiaay octaroTcsi HEM3MEHHBIMU B T€UEHHE CPOKa,
YKa3aHHOTO B 3asIBJICHUHU.

29.3. B cmydae aBTomMaTH4ecKkoil mposioHTanuu Bxiaga mocie okoHuaHus cpoka Bxiana,
no Bxmany ycraHaBiauBaeTcs CTaBKa BO3HAarpakIeHus, AeicrByromas B baHke 1o
JAHHOMY BHJly M CPOKY JENO3UTa Ha MOMEHT IPOJIOHTallMH, €CIM HWHOE He Oynaer
cornacoaHo CTopoHamMH B COOTBETCTBYoIIeM JloroBope OaHKOBCKOrO BKJIAJa
(3asBneHMM Ha OTKPBITUM BKJIana). IIpu 3TOM cTaBKa BO3HArpaaeHUsS MOXKET OBITh
U3MEHEHA KaK B CTOPOHY YBEJIIMUEHUS, TaK U B CTOPOHY YMEHBIIEHHUS.

29.4. Bosnarpaxaenue no Bxiamy HauuciasieTcs 3a KaXAbld KaJeHJIApHbINA AEHb CO JIHS,
CIICYIOIIETO 32 THEM MOCTYIJIeHHs aeHer Ha COeperaresbHblid cueT, U O OKOHYAHUS
cpoka Bxnaga uinm 10 MOMEHTa JOCPOYHOTO PACTOpPKEHHUS OaHKOBCKOTO Bkiajga. B
cllydae, €ClIM IO BKJIaay BO3HarpaxaeHue K Bbaliare cocrasisger MmeHee 0,01 B
HOMHHAJIbHOM 3HAY€HHH BAIIOTHI BKJIa/a, TO JAHHOE BO3HArPaXKJACHHUE BBIIIJIAUUBAETCS
py JocTHKeHUuU cyMMbl 0,01 B HOMMHAIBHOM 3HAYEHUH BaJIIOThI BKIIAIA.

29.5. Tlpm pacuere cyMMBbI BO3HArpakJeHHs JeHb BHeCeHHs AeHer Ha COeperaTelbHbBIN
CUeT M JIeHb BO3Bpara JieHer ¢ Bkiasna/nenp okoHuaHus cpoka Bxiana cuntaercs 3a onux
nenb. Ilpu pacyere Bo3HarpaxkaeHus roja NpuHUMaeTcs paBHbIM 360 (Tpemcram

IIECTUIECATH) JHSAM, KOIUYEeCTBO IHeW B Mecsaune — 30 aHeW, ecou WHOE He
MpeAyCMOTpeHO ycioBusMHU JloroBopa 6aHKOBCKOTO BKJIaAa (3asBiIeHUS 00 OTKPHITHH
BKJIaJ1a).

29.6.  Ilpwm BeIIaTe BO3HArpaXkaeHus mo Bxiagam guznueckux JuIl - Hepe3uaeHToB bank
y;[epxcHBaeT nu3 CYMMBI BO3Hana)KILCHI/IH, IIOJJICKAIICTO BBIIJIATEC, CYMMy IIoO4OXOHOT'O
HaJIora y UCTOYHHMKA BBITIJIATHI B COOTBETCTBUU C J[eHCTBYIOIIMM 3aKOHOJATEIIHCTBOM C
LeNbI0 JTaTbHEHIIEro mepevncieHus B OI0/pkeT. B cimydae 1OCpOYHOTO pacTOp KeHUS

? ¢ npezocTaBeHHeM GoJiee BHINOHBIX yCIIOBHiIl 1o Briaxy
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Bxiiaga cymMma paHee yJiepaHHOTO U IIEPEUUCIIEHHOrO B OI0JKET MOJOXOAHOI0 Hajlora
y ucTouHuka BeliaTel bankom Knnenry He Bo3Bpamaercs. B ciyuae ecnu Kiinentom
OyZeT IpeaocTaBlIeH COOTBETCTBYIOIIMN JOKYMEHT, MOATBEPKIAIOIINNA PE3UAEHTCTBO
Hepe3ueHTa, baHKoM HaJlor IepecTaeT yAep)KUBAaTbCs, IPU 3TOM MEPOIPUSITHS,
HalpaBJICHHbIE HA BO3BpAT paHee YAEeP KaHHOIO HaJlora, baHKOM He OCYIECTBIISIOTCS.

29.7. B cuyuae ecnu o Bkiiagy npeaycMOTpeHbI JOMOTHUTEIbHBIE B3HOCHI, TO BHECEHHAS
CyMMa CyMMHUpYETCs C I€pBOHAYAJIbHBIM B3HOCOM M BO3HArpa)kACHUE HAYMCIIAETCS Ha
o0myro (yBEIMYEHHYI0) CyMMY BKJIajJa CO MJHS, CJIEAYIOUIET0 3a JHEM BHECEHUS
JIONOJTHUTENBHOTO B3HOCA.

29.8. B cmywae, ecnm ycnoBusmu JloroBopa OaHKOBCKOro Bkiana (3asBiieHus 00
OTKPBITUM BKJIaJa) MpeaycMOTpeHo npaBo KimeHTa npou3BOIUTh YaCTUUHBIE U3BATUS
co cBoero COeperaTesbHOIO C4eTa, TO U3bIMaeMasi CymMma yMeHblIaeT cymmy Bkiiaga u
BO3HArpakJeHue HauKuciseTcs Ha ocTaTok Ha COeperarenbHOM CUETe;

29.9. B cmyuae ecnu jAara BBIILIATHl BO3HArPaKACHMs BbIMajaeT Ha HepaOoOuMil JEHb,
BO3HArpakJCHUE BBHIIUIAYMBAETCS HA CIEAYIOLIMNA paboumii 1eHb;

29.10. B cnyuae, ecnu Bkian 3atpe0oBaH 10 MCTEYCHHUS YCTAHOBJICHHOTO OAHKOBCKHM
BKJIaJIOM CpoKa, Bkiiag cunTaercs pacTOprHyThIM M OPSIIOK BBIIIATHI BO3HATPaKICHUS
B 3TOM ciy4ae perynupyercs Hacrosummu OOmmmu ycinoBusiMu u IlpaBuiamu 06
OOIIMX YCIIOBHSIX MPOBEJICHHSI OEpaLui.

29.11. Ilpwu ucuncnenuu I'onoBoit 3pPeKTUBHOI CTaBKM BOSHATPAKICHUS POU3BEICHHbIC
B3HOCH! KitmeHTta u/nnm BeituiaTel KilMeHTy y4uTBIBAIOTCS HA MOMEHT UX (aKTHUECKOH
BeIIaTel. Ha pasmep addextuBHON cTaBkM Bo3HarpakaeHHs BIHUAIOT KOJHMYECTBO U
CyMMa NEepBOHAYAIBHOTO ¥ KaX/10TO JOMOJHUTEIBHOTO B3HOCOB, MEPHOJ HAXOXKACHUS
BKJIaJa/B3HOca Ha COeperareibHOM CHETE, a TAaKKe BCE BUABI BBIIIAT, UX pa3Mep U
¢dakTHUecKkue CyMMBI, mnojajexamue Bbimate KimeHTy (Bo3HarpakaeHue, CyMMbI
YaCTUYHBIX U3BATUH, KOMHCCHM, NpeaycMOTpeHHble Tapudamu) B COOTBETCTBUH C
HactosmuMu OOIIMMH yCIOBUSMH, yciaoBUsMHU 3asBieHus (Jlorosopa) 006 OTKpBITHH
0aHKOBCKOro BKJIaja, BHyTpeHHuMu paokymeHTamu banka wu JleficTByromum
3aKOHOAATEILCTBOM;

29.12. TomoBas »(¢ekTuBHAsE CTaBKa BO3HArpaXkJ€HUs YKa3blBaeTcsd B 3asBICHUU Ha
otkpeiTue COeperarenbHoro cueta. [lpu coepiienuu onepauuit no CoeperareabHOMY
cuetry Bxiaquuk BmpaBe 3ampocuTh bank o pasmepe 3¢ddexTuBHON cTaBKM
BO3ZHAarpaXJCHUs Ha JaTy COBEpLIECHUS Takod omepanuu. OTBET Ha TakoM 3ampoc
Hanpasinsgercs bankom Bknaguuky B Teuenue 2 (AByx) pabouux JHeH B TOil ke popme,
B KakoWd ObIJI TOJYy4YEeH 3ampoc - MNUCBMEHHO WM YCTHO, B TMOpsAAKe oOMeHa
COOOIIeHUsIMU, TpeOOBaHUSIMM, HH(POpMaLKEH, NPEeIyCMOTPEHHOM HACTOSIIUMU
OOmMMH yCIOBUSMH.

CTATHSA 30. CPOK JEHCTBUSI JIOTOBOPA BAHKOBCKOI'O BKJIAJIA.
BO3BPAT BKJIAJIA. BAKPBITUE CBEPEI'ATEJIBHOI'O CUETA

30.1. Bkmag  cuuTaeTcss  3aKJIIOYEHHBIM €O JHS  TOCTyIUIeHMs B baHKk
BKJIaJ]a/IEpBOHAYAIILHOTO B3HOCA HAa CPOK, YKA3aHHBIHN B 3asBICHUH;

30.2. B ciyuae ecnu ycnoBusimu JloroBopa 6aHKOBCKOT0O BKJIaza (3asBieHus: 00 OTKPBITUH
BKJIaJIa) MpeaycMoTpeHa nposionranus u Knuent ve ucrtpedyer Brian mo mcredeHun
cpoka Bxiiana, Bkian aBToMaTuyecku MpoasieBaeTCsl Ha CPOK, YKa3aHHBIN B 3asiBICHUH,
CO CTaBKOW BO3HArpa)<JeHUsl, yTBEpKJIeHHOW baHKkoM 171 JaHHOTO BUAa U CpoK Bkiana
Ha MOMEHT MIpPOJIOHTAUU. B ciiydae u3MeHEeHHs CTaBKU BO3HATPAKICHUS B CTOPOHY €€
YMEHBIICHUS MTPH MPOJIOHTaluu cpoka Bkiana B cooTBeTCTBUM € ycinoBusaMu JJorosopa
0aHKOBCKOrO BKiana (3asiBieHUs OO0 OTKPBITUM BKJIaAa) W HacTosmmmu OOmmmu
yCIIOBUSMU 0€3 3aKITI0UEHUS JOTIOJIHUTENBHOTO cornamenus bank yBenomisier Knuenra
00 YMEHBIICHHH pa3Mepa CTaBKH BO3HATPAXKACHHS CIOCOOOM, MPEAYCMOTPEHHOM B
JloroBope 6aHKOBCKOTO BKJIa/1a (3assBICHUH 00 OTKPBITUH BKJIa1a) ¥ HacTosuX O0mmx
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yCIOBHSIX, 32 5 (IATh) KaJCHAAPHBIX JHEH 10 WcTeueHus cpoka Bxiama. OcranbHbie
ycnoBust Bkiaga ocrarores 6e3 u3meHeHuit. [1o ncreueHnn MakCMMalTbHOTO KOJTMYECTBA
aBTOMATHUYECKOM mpoJoHranuu Bkiaga (3a uckitouenueM BxiiagoB ¢ HeorpaHMueHHBIM
KOJIMYECTBOM TPOJIOHTAIMIA) WM MCTEYeHUH cpoka (mo Bxmagam 0e3 mposoHranun),
bank caMoOCTOATENBHO IIepeuMciiieT BCHO CymMMmMy Bkiaga W OpUYMTAOMIErocs
Bosnarpaxxnenus Ha Tekymuid cuer Bxkiamumka, oTKpeIThid B banke nubo B mopsake,
yKka3aHHOM B JloroBope 6aHKOBCKOTO BKJaAa (3asiBieHUH 00 OTKPBITHM BKJIaza), Mocie
Yero OCyIECTBIISICT 3aKpbITHEe COeperaTenbHOro cyera.

30.3. B ciyuae ecnu nara okoH4YaHUA Cpoka jAeiicTBus Bkiama, paHee aBTOMaTHYECKHU
MPOJIOHTUPOBAaHHOTO 2 (/1Ba) pas3a, a Takke BKIouas Bkiaga 0e3 mpoJioHTranuw,
BBITIAJIACT HAa HEpaOOUMii (BBIXOHOW HII MPU3HAHHBIN B COOTBETCTBUH C JleficTByIOMNM
3aKOHOAATEIbCTBOM IPA3IHUYHBIM) JI€Hb, HauuciaeHue BosHarpaxnaenus no Bxuamy
MIpeKpalaeTcs 3a BEIXOAHbIC/TPa3AHUYHBIEC THU TIOCTIE 1aThl OKOHYaHUsI cpoka Bkiana,
a Bo3Bpar Bxinama u npuumraromerocs BosHarpaxiaeHus npousBoautcs bankom Ha
cleqyroImuil pabounii 1eHb, B MOPSAIKE, ONMPEIEICHHOM B 3asBICHUH U HACTOSIIMMHU
OO01muMHU yCcIoBUSIMHU.

30.4. Ilpu HACTYIJICHUH JFOOOTO U3 HUKEYKA3aHHBIX COOBITUI:

1) nocpounoro BoctpeboBanus Bkiaga Briagankom;

2) uzbatusa Bxiasia molHOCTHIO 0 OCHOBAHUSM, MPEAYCMOTPEHHBIM J{efcTBYIOIIHNM
3aKOHOAATEIbCTBOM;

Bxnag cuuraercs AocpodyHO pacTOprHyThiIM M BosHarpaxnaenue no Bkiany

BBIIJIAUMBAETCA 32 (PAaKTUYECKUN CPOK pa3MEIeHHs], €ClIi HHOE HE MPETyCMOTPEHO

3asiBJICHUEM.

B cnyuae yactuunoro uszbsatust Briiaga (mocie kotoporo pazmep Bkiaga cocrasinsier

MEHEe CYMMBbl HECHHXAeMOro OCTaTKa/MUHUMAIbHOW CcyMmMmbl 10 Bkmany,

yKa3aHHOT0/0il B 3asBJIEHUU) MO OCHOBAaHUSAM, IPETYyCMOTPEHHBIM JAEHCTBYIOLIUM

3akoHonarenscTBOM PK, Bank BmpaBe nocpoyHo pacToprHyTh Bkian, mpu stom

Boznarpaxxnenue no Bxmany BbliutauuBaeTcsl 3a (paKkTHUECKHH CPOK pa3MeEIleHus,

€CJI NHOE HE IIPEyCMOTPEHO 3asiBJICHUEM.

305, B ciywae eciM O  OCHOBaHMSM, IpeaycMOTpeHHbIM  JleiicTByromum
3aKOHOJATEIbCTBOM, pacxojaHble onepaimuu 1o CoOeperarelbHOMY cyeTy OyayT
puocTaHoBIIeHbBl  W/win Ha  COeperaTenbHbI  CUET/ONPENECIEHHYI0  CyMMY
CoeperarenbHoro cuera OyJeT HaJOKEH apecT/ paclopsKeHHe O MPUOCTAHOBICHUU
pacxonHbIX omeparuii, BosHarpaxnenue no Bximamy OyneT HauMCIATBCS Ha BECh
ocTaToK cyMMbI Ha COeperaTeIbHOM cueTe.

30.6. Ilo YcnoBHbiM Bxiamam cpok nelcTBus Takoro Bkiaga u yciioBHs BO3BpaTa
yCTaHaBJIMBAIOTCS MHAMBUIYAIbHO B 3aBUCMMOCTH OT yCioBHi Bkiana.

30.7.  [emictBue Bxnaga mpekpaniaercs o MCTEYEHHUIO CPOKA BKIJIA/Ia M BBIIIJIATHI CyMMBI
BKJIaJ]a ¥ HAYMCJICHHOTO (HE BBITUIAYEHHOTO paHee) BO3HArpaKAeHHs 1o Hemy KineHTy
700 10 UCTEUEHHUsl CPOKa BKIJIaJa B COOTBETCTBUH C YCJIOBUSMHU BKJaAa (IOCPOUYHOE
pacTopKeHUE BKIaa).

30.8. Bospar Bknaga npousBoautcs bankom no nepsomy TpeboBanuto Kimenra, eciu
WHOE HE TMperycMOTpeHo [IeHCTByrOmUM 3aKOHOIATENbCTBOM. baHk 00s3aH BbIIATH
Bxnag no BocTpeOoBaHus MO MOCTYIUICHUN Y BetoMiieHusT Bkinaguuka.

30.9. bank 00s3aH BBIIATH:

1) B cnydae monydyeHuss TpeOoBanus Bxmamumka o Bo3Bpare Bxmama 10
BOCTpeOOBaHMS BBIIATh BKJIQJ TOJHOCTHIO WJIM YaCTUYHO 10 TEPBOMY
TpeboBaHuio Briaguuka;

2) B coyuae moiy4yeHHUs TpeOboBaHus Bxiamumka o Bo3Bpare ycimoBHoro Bxmanma mo
HACTYIIJICHUS] OOCTOSITENILCTB BBIAATh BKJIAJ HE Mo3/Hee 7 (ceMu) KalleHIapHBIX
JTHEW C MOMEHTA MTOCTYIUIEHU Y BeaoMieHus Bkiaquuka,

3) B ciayuyae monydeHusi TpeOoBaHus Bximagunka mpu HaIMYWKA OOCTOSITENBCTB, C
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HaCTyIUICHHEM KOTOpbIX JloroBop 6GaHKOBCKOTO BKIIaa (3asBiaeHHnE 00 OTKPBITUH
BKJIaJla) CBSI3bIBAET BO3BpaT ycioBHOro Bkiana, BeigaTh Bxman He mosgnee 7
(cemn) KajeHIAapHBIX THEH C MOMEHTA MOCTYIUJICHHs Y BenomiieHus Bxinagunka;

4) B ciydae nosryueHus TpedoBanus Bkiaaunka o Bo3BpaTe Bkiiaia BbIIaTh CPOUHBIMA
BKJIaJ] He TMo3aHee 7 (ceMu) KalleHAApHBIX JHEH ¢ MOMEHTa MOCTYIUICHUS
VBenomiennsa Bxknagunka;

5) B ciyuae mnomyudeHuss TpeboBanus Bxiamumka o Bo3Bpare Bxiana BbiIaTh
cOeperarenbHbIi BKiIag He panee 30 (Tpuanarty) KajleHAAapHBIX JHEW ¢ MOMEHTa
MOCTyIUIeHUs Y BeqoMiieHUs Bkiaauuka.

30.10. Bxnan Bergaercst HAMMYHBIME KireHTy/ Y TOTHOMOUEHHOMY JIMIYy B COOTBETCTBUU C
JleicTByIOIUM 3aKOHOJATEILCTBOM WJIM MEPEBOIAUTCS Ha JIpyroi cueT B banke 1o
nucbMeHHOMY ykaszanuro Knuenta. IIpu stom Knument omnaumBaer ycnyry banka 1o
MepPEeBOly CyMMBI BKJIaJla M HAYMCIEHHOTO BO3HArpaXkaeHus Ha cyet Kiuenra B ipyrom
6anke B coorBercTBUM ¢ Tapudamu banka.

30.11. Tlocne npenbsBieHUs 3asBICHUS O JOCPOYHOM MPEKpalIEHUU JCHCTBUS BKJIaja
CropoHbl 00s13aHbl IOJIHOCTBHIO BBINOJIHUTH BCE OCTABIIMECS HEBBINOIHEHHBIMU
o0si3arenscTBa. KimeHT cornamaercss ¢ TeM, yTo baHk BmpaBe yJIOBIETBOPUTH BCE
MPETEH3UH, KOTOphle OH MOXET UMeTh K KimeHry, myTtem mnpsMoro ae0eTOBaHHS
cbeperareiabHOro CYeTa.

30.12. Bxnaa Bo3Bpamaercs Kinuenty B Banmtote Benenusi CoeperatesibHOro cyera. bank o
cornacoBanuto ¢ KireHtom BrpaBe BbIIaTh OCTATOK CYMMBI B TEHI€ O KypcCy BalliOT,
YCTaHOBJIECHHOMY BaHKOM Ha J1aTy Takoil BbIAayH.

30.13. Ilo npekpamenuto Bknaga u Bo3Bpata Bknaga bank 3akpeiBaer CoeperarenbHbii
cuer Knwmenra. Kinment npu noamucanuu 3asBICHUS JAeT CBOE 0O€3yCIIOBHOE U
0€30T3bIBHOE corjlacue Ha 3akpbiTHe COeperaTenpHOro cyera 0e3 JIOMOJIHUTEIBHOTO
3asBIIeHUS HA 3aKPBITHE CUETA.

30.14. B cmyuae HeoOecnieueHus JeHer/He BO30OHOBIEHHs onepanuii Ha COeperaTebHOM
cdere, JMOO B Cllydae OTCYTCTBUS IepeBbITycKa JIeMO3UTHOM KapTOYKH, B CPOKH,
ykazanHble B myHKTe 4.23—1. Cratbu 4, nyHkre 15.86-2 Crareu 15 u mynkre 27.10.
Crarbu 27 HacTosimux OOUIUX yCIOBHM, OCYIIECTBISIETCS 3aKkpbiTHe COeperaTeibHOro
cueta 0€3 JONOJHMUTENBHOTO 3asBJIEHUS Ha 3aKpbhITUE cYeTa, Ha OCHOBaHWUU
noanucanHoro Kinuentom 3asiBeHus Ha OTKpbITHE COEperaTeIbHOro cueTa.

30.15. Bo3sspar cymmsl Bkiiaga, B TOM 4uclle YaCTUYHBIA BO3BpAT, MPOU3BOIUTCS IIyTEM
MepEYHCIICHNs] AeHeT O0e3HAIMYHBIM CITOcOOOM Ha TeKymui cuer Bxiagunka B banke
1100 HaJIMYHBIM CIIOCOOOM Ha YCJOBHUSX, MPEIYCMOTPEHHBIX HacTosmuMu OOmuMu
ycnoBusiMu U [lelicTByromuM 3akoHogaTenbcTBoM. [lo skemanuto Bxiagumka cymma
Bxiiaga mMokeT ObITh nepeBeZieHa Ha OaHKOBCKUHM cueT Bkiamuuka B Ipyrom OaHke B
COOTBETCTBHH C €ro MMCbMEHHBIM 3asiBJIeHHeM. B ciryyae nepeBoaa Ha 6aHKOBCKHI CUET,
OTKPBITHINA B Ipyrom OaHke, KilneHTOM omiaunBaeTcst KOMHCCHUS 3a MEPEBOJI COrJIaCHO
Tapudam banka.

30.16. B cnyuae ecnu Ha onpezaeneHHyo cymmy COeperarenbHOro cuera OyaeT HaloXKeH
apecT/BBICTABIICHbI UHBIE OTPAHUYEHHS O MPUOCTAHOBJIEHUU PACXOJHBIX OINEpaluil 1mo
OCHOBaHUAM, IPEAYCMOTPEHHBIM JleHCTBYIOIIMM  3aKOHOAATEIBCTBOM, TO IIO
OKOHYaHUM cpoka Bxmanma wnm no TpebGoBanuio Bkiiagunka MoJHOE WM YaCTUYHOE
nu3bATHE CyMMBbI Bkiiaga nmpousBoauTcs Ha Tekymuid cuet KimenTa, oTkpbIThIi B baHke,
nii Ha OaHKOBCKHMM cyYeT B JApPyroM OaHKE TOJbKO Ha CYMMy, Ha KOTOPYIO He
pacipoCTpaHsIOTCA BBIIIEYKAa3aHHbIE OrPaHUUYEHUS, OO MOMEHTA CHSTHS TaKuX
OTpaHUYEHUN YIOJHOMOYEHHBIMH OpraHaMd B COOTBETCTBUHM C TpeOOBaHUAMU
JleiicTBytomero 3akoHoaarenscTBa. [locne okoHuanus cpoka Bkiiaga Ha 0CTaTOK CyMMBI
Bxnana B mpenenax HajJoK€HHOrO OOpEeMEHEHMs HAuMCICHHE BO3HArpaXkIEeHUs HE
IIPOU3BOIUTCSI.
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CTATDBA 31. IIPABA U OBA3AHHOCTH CTOPOH

31.1

bank Bnpase ¢ yueToM yciaoBuid, yka3zaHHbIX B TyHKTE 40.11 crateu 40 HacTosmx

O6mumx YcnoBuit u myHkTe 243 [IpaBmit 06 0OIMX YCIOBHSIX MPOBEIACHUS OTICPALIHIA:

)

2)

3)

4)

5)

6)

7)

8)

9)

31.2.

1)

2)

MIPOU3BOINTH U3bsATHE JeHer co COeperarenbHOro cuera 0e3 cornacust Brkiaauuka B
clly4ae yCTaHOBJIeHUsI (aKTa OMMOOYHOCTU 3aYMCICHUS JICHET, a TaKkKe B JPYTrHX
ClIy4asix,  TIPEIyCMOTPEHHBIX  JIeHCTBYIOIIMM  3aKOHOJATEILCTBOM  H/WIN
COOTBETCTBYIOIIMMHU 3asABICHUSAMU Mexay bankom u Bxinaguukom, mpu 3ToM
Bosnarpaxxnenue nmo Bxiagy, ero u3bpATOM 4YacTH, OCTaBLIEHCA 4acTH Bxiama
BBIIIJIAYMBACTCS B MOPSJAKE M Ha YCJIOBUSAX, MPEIYCMOTPEHHBIX B 3asBJICHUM HA
OTKPBITHUE BKJIA/IA;

B IIpejaesiax cpoka jaeiictBus Bxrnama pacnopsbkarbes AeHbramu Bxiiagumka 1o
CBOEMY YCMOTPEHHUIO;

m3paATh  co  (COeperaTelbHOrO  c4yeTa  KOMHCCHOHHOE  BO3HArPaXKICHHE,
npexycmorperHoe Tapudamu banka, ymnaunBaemoe banky 1o omepamusm,
coBepiraeMbiM 10 COeperaTeibHOMY CYETy, IyTeM H3bITHS JIEHET B OECCIIOPHOM
nopsiAke wW/wim myTeMm Tnpsmoro aeberoBaHus COeperatenbHOTO CYeTa, B
COOTBETCTBUHU C JeCTBYIOIIMM 3aKOHOJATENBCTBOM U YCI0BUsIMU Bkiazna;

MpU aBTOMATHYECKOM TMPOJIOHTallMd Cpoka pa3menieHuss Bxiaga B mopsike,
MPEAYCMOTPEHHOM B 3asiBJICHUU U B HACTOALIEM IIYHKTE U3MEHSTh B OJHOCTOPOHHEM
MOpPSIIKE pa3Mep CTaBKU BO3HAarpaxkJaeHuss 1o Bkiaagy ¥ yCTaHOBUTH CTaBKY
BO3Harpa)JeHus, ICUCTBYIOUIYIO HA MOMEHT IpoJsioHTranuu Bxnana.

B UHBIX ClIy4asix 00 H3MEHEHHH CTaBKU BO3HATPAXKACHUS (B CTOPOHY YBEJIIMUCHUS WIH
YMEHBILIEHUS) MO BKJIaJaM yBeAOMISITh KinMeHTOB He MeHee ueM 3a S5 (TSTh)
KaJICHJIAPHBIX JHEHN 70 JaThl MPUMEHEHHS HOBBIX Pa3MEpPOB CTaBKH BO3HATPAXKICHUS
M0 BHOBb OTKPBIBAEMBIM /MPOJIOHTUPYEMbIM Bkilajam myTeM OIOBEIICHUS IO
BBIOOpY banka uepes cpescTBa MaccoBoOi HH(POPMAIIUU, HHTEPHET-PECYPC WITH ITyTEM
BBIBEIIMBAHMS COOTBETCTBYIOIIETO OOBSIBICHHSI B ONEPALIMOHHBIX 3a1ax baHka.

0e3 OOBACHEHHS NPUYUH TPEKPaTUTh JI€JOBbIE OTHOIICHUS ¢ Bxiaamuukom u
OTKa3bIBaTh B BBINOJHEHUHU pacnopsikeHUu Bkiagunka, CBI3aHHBIX C COBEPUIEHUEM
omepanuii MO CcuYeTy, B TMOPSAKE U 1O OCHOBAaHUAM, TPETyCMOTPEHHBIM
3akoHogarenscTBOM PK o mpoTuBozeiicTBuM Neranu3anuu (OTMBIBAaHUIO) JOXOJIOB,
MOJYYEHHBIX TPECTYNMHBIM TyTeM, W (UHAHCUPOBAHUIO TEppopu3Ma W/WiIH
Bnytpennumu nokymentamu banka;

JIOCPOYHO PAaCTOPTHYTh BKJAJ, yBeAOMHB 00 dToM Bximagumka 3a 7 (cemb)
KaJICHIapHBIX JHEW 0 MpelronaraeMod JaThl pacTop:keHus. B pganHoOM ciyyae
Bosnarpaxxaenue BeimuiaunBaeTcs 3a (akTHIECKOE BpeMs XpaHEeHHs CyMMbl Bkiaga
10 CTaBKe, €CJIM MHOE HE MPETyCMOTPEHO 3asiBIEHUEM U B COOTBETCTBUU C IIYHKTOM
30.9. macrosux OOMUX yCITOBUH.

C MOMEHTa MOCTyIUIeHUs YBeAomJieHus Bxnaguuka BblaaTh cpouHbldi Bkman - He
no3nHee 7 (cemMu) KaJleHJapHBIX IHEH, ycloBHbIM Bxiag He mo3gHee 7 (cemm)
KalleHAAapHBIX JHEH, cOeperatenbHbli Bxman - He mnoszgHee 30 (TpuauaTtH)
KaJICHapHbIX AHeH, Bkimanm m0 BocTpeOoBaHMs — TO TEpPBOMY TpeOOBAHHUIO
Bxnagunka;

OTKa3aTh B MPEIOCTABICHUH OaHKOBCKUX yCIyr Bkimamuwky, ecinu 3aTpeOOBaHHbBIC
bankoM noxymeHThI/UHGOpMaIus He OBLITN PEIOCTABIECHBI UITU HE yIOBICTBOPSIOT
TpeOoBaHusiM baHka 1o mOOBIM TpuuMHaM, JHOO mopydeHue Bxmamunka
MPOTUBOPEUYUT TpeboBaHUsIM JIeMCTBYIOIIETO 3aKOHOIATEIhCTBA,

bank o0s3yercs:

XPaHUTh TallHY O HAJIMYUU U IBU)KEHUHU JICHET Ha cueTax Bkiauuka 1 mpe1oCcTaBisATh
CBEJICHUS M0 HUM TPETHUM JIMLAM TOJIBKO B MOPSAJKE U CIydasx, MPEAyCMOTPEHHBIX
JlelicTBYIOIIMM 3aKOHOIATEILCTBOM;

o0ecneunTh COXPaHHOCTh JICHET U UX YYET;

99



31.3.

31.4.

31.5.

3) B ciaywyae mnonyuyeHus TpeOoBaHus Bkiagunka B COOTBETCTBHHM C YCJIOBHUSMHU
3agBiIeHHs] 0 YaCTHYHOM U3bATHH Bkiaga 10 BocTpeOoBaHus - BeAATh Briiag mnpu
MOCTYIUIEHUH Y BeroMieHus: Bkinaauuka;

4) B ciaywae mosryueHus TpeOoBaHUs Bkiagumka o Bo3Bpare yciaoBHOro Bkmama mo
HACTYILJICHUS] OOCTOSATENbCTB BBIAATH BKIIAJ] HE MO3Hee 7 (CeMH) KaJleHAapHbIX JHEN
C MOMEHTA IOCTYIUICHUS Y BeJOMIICHHs Britaquuka;

5) B ciaywyae monydeHus TpeOoBaHus Bxnaguumka mpu Hamu4uu OOCTOSITENBCTB, C
HACTYILJICHUEM KOTOpbiX [loroBop OaHkoBckoro Bkiana (3asBieHHE 00 OTKPHITHH
BKJIaJia) CBSI3BbIBAET BO3BpaT yclioBHOro Bkiiana Beiate Bkiaa He mo3anee 7 (cemu)
KQJICHJIapHBIX JHEH C MOMEHTA IIOCTYIUIEHUS Y BeJOMIICHUs Britaguuka;

6) B ciy4ae nosrydeHus tpeOoBaHus Bxkiaauuka o Bo3Bpare Bkiiaga BbIIaTh CpOUYHBIN
BKJIaJ] HE IMo3qHee 7 (CeMHu) KaJCHJapHbIX JHEM € MOMEHTa IOCTYIUICHUS
VYBenomienus Bknaguuka;

7) B ciayuae mnonydeHus TpeOoBaHusi Bxiamumka o Bo3Bpare Bkiama Bbaath
coeperarenbHblii BKIaa He paHee 30 (Tpuamatu) KaleHIApHBIX JHEH ¢ MOMEHTa
IIOCTYIUICHHs Y BeioMIleHUs Bkiagunka;

8) B mpenenax octarka Ha COeperaTeIbHOM CYeTe BBIIATh CyMMY YaCTHUHOTO U3BATHUS

co Bxnama m npuumtaromeecs BosHarpaxkaeHune no Bkmamy coOriacHO yciaoBUSAM

BKJIa/1a, TyTEM IEPEBOJIa JAaHHBIX CyMM Ha ero baHkoBckmil cuer.

Bxitaguuk Bripase:

1) monyuuts cymmy Bikiiana B mpenenax ocratka Ha COeperatebHOM CYETE U CyMMY
Bo3HarpaxxeHust B COOTBETCTBUHU € YCIOBHUSIMU 3asiBICHUS U HacTosiIuMu O01mummMu
YCIIOBUSIMH, IIyTEM II€PEBOJA JAHHBIX CYMM Ha €ro baHKOBCKUI CYET;

2) tpeboBaTh oT banka nmposeneHus onepanuii mo ero CoeperareaIbHOMY CYETY TOJIBKO
B COOTBETCTBUHM C YCIOBHMSIMU 3asBiICHMS W HacTosAmUMH OOIIMMHU YCIOBHSAMH,
TpeboBaHusAMU J[eHCTBYIOIIETO 3aKOHOAATENbCTBA U NHBIMH COTJIAIIEHUSMU CTOPOH;

3) no TpeboBaHMIO MOJTyyaTh OT baHka HHPOPMALIHIO O COCTOSIHUU CBOETO CUETa;

4) Ha YacTUYHOE W3BSITHE B COOTBETCTBUM C YCIOBUSMHU 3asiBICHUS, JOCPOUYHO
pacTOpruyTh 3asBI€HHE 110 BKJIaQy JO BOCTPEOOBAaHUS MO IOCTYIUIEHUH
VBenomiennsa Bxnamumka;

5) MOCpOYHO pAacTOpPrHyTh 3asBieHHE, yBeIOMMB 00 3ToM bank 3a 7 (cemb)

KaJIEHJAApHBIX JHEH M0 yCIOBHBIM/CPOUHBIM BKJ1aAaM, 3a 30 (TpuauaTh) KaleHJapHbIX

JHEeN 1o coeperaTeabHbIM BKJIAIaM.

Bxrnanuuk o6si3yercs, ¢ yuetoMm TpeboBaHuM, ykazaHHbIX B myHKTe 40.11 crathu 40
Hacrosmux O6mux ycnoBuid u myHkre 243 IIpaBui 06 oOmMX YCIOBHIX MPOBEACHHS
onepanui:

1) npu pa3memenun Bknana npenocraBuTh baHky makeT JTOKYMEHTOB HEOOXOIMMBIA
Ui oTKpbITUsL COeperaTesibHOTO cueTa B COOTBETCTBUH C YCIOBUSAMHU 3asiBICHUS U
HactosmuMu OGIIMMH YCIOBUSIMU B COOTBETCTBUU C TpeOOBaHUAMHU JleHCTBYIOIETo
3aKOHOJATEIbCTBA;

2) BHECTH/TIEPEUYUCIUTH JIEHbIU B CyMMe, yKa3zaHHOM 3asBieHun Ha COeperarenbHbIN
CUET B JIeHb NMOANKUCAHUS 3asiBICHNUS;

3) npu nonyyenuu cymMMmbl Bkiaia u Bo3HarpaxxaeHus o Hemy mpeacTaBUTh JOKYMEHT,

YAOCTOBEPAIOMUN TUYHOCTh. CTOPOHBI HECYT OTBETCTBEHHOCTD JAPYT MEpe IPYroM

TOJIBKO 32 YMBIIUIEHHOE HEUCIIOJHEHHE WJIM HEHAJUIEKAIIEe MCIIOIHEHHE

00s13aTeIBCTB 110 3asBiIeHUI0 U OOIIMM YCITOBUSIM.

B cnyuae napymenust 06s3aTenseTB 1o 3asBieHuto U O0muM ycnoBusiMm CTOPOHBI
HECYT OTBETCTBEHHOCTH TOJILKO B pa3Mepe peasibHOro yiiepoa.
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PA3JIEJI V OBIIUAE YCJIOBUS PEJIOCTABJIEHUS CEM®OBBIX STYEEK B
APEHIY
CTATbBA 32. OCHOBHBIE ITOJIOKEHUSA

32.1. Hacrosmme OOmue yCIOBUS — ONPENENSAIOT OOIMMHA TOPSIOK H  YCIOBHA
npenocranieHus CeloBbix ssueek B apeHty Knnentam. KoHkpeTHbIe yCi10BHsL, TOPAIOK
WX OIJIAThl ¥ IPOYME YCIOBUS SIBJISIOTCS IPEAMETOM 3asiBJICHUS 1O ceiipoBbIM yciyram
/oTnenbHOro cornamenus Mexay bankom n Kiuentom.

32.2. O0mme ycnoBus cuMTaloTcs npuHATBIMA Krumentom banka B ciydae ero
npucoeuHeHnss K HactoaumM OOIIMM YCIOBHUSAM B LEJIOM, IyTeM 3aKIIOUEHHs C
bankoM poroBopa/moanucaHus 3asBICHUS IO CEH(OBBIM YyCIyraM, COJIEPIKallero
yKazaHue Ha mpucoeguHeHne K OOmmm ycioBusM U JlOroBopy KOMIIJIEKCHOTO
0aHKOBCKOTO OOCTY)XMBaHMS, €CIIM MHOE HE MPEIyCMOTPEHO Hactosmumu OOmmmu
YCIIOBUSIMHU.

CTATBSA 33. MNMOPSJOK HPEJIOCTABJIEHUSI CEW®OBBIX SYEEK B
APEH]IY. CPOK APEH/IBI, IIJTIATA 3A APEHJY CEVM®OBBIX STUEEK.

33.1. bank mnpenocrabnsier CeiidoByro siuediky nans xpaHeHus lLlenHocteld B apeHay
¢busnvyeckuM smnaMm, nocturmuM 16 (mectHanuatu) jer. Jluma B Bo3pacte oT 16
(mwectHanuatu) no 18 (BoceMHalaTH) JeT, 32 MUCKIIOUYEHHEM HECOBEPILEHHOJETHUX,
OOBSIBIICHHBIX TI0 PEIICHHIO OpraHa ONEKH | TONEYUTENIbCTBA/PEIICHUI0 Cyia
MOJIHOCTBIO  JIEECIIOCOOHBIMU  (IMAHCUIIMPOBAHHBIMH), W  HECOBEPIICHHOJIETHUX,
BCTYNHBIIMX B Opak, BIpaBe MOJIUCHIBATH (3aKIOYATh) 3asBIICHUE 1O Cel(OBBIM
yciryram/J1oroBopsl TOIBKO € MUCbMEHHOTO COTJIacHsi CBOMX 3aKOHHBIX MPEICTaBUTENCH
(ponuteneil, ycbIHOBUTENEH, MONIEUUTENEH U TIp. ).

33.2. Ilpu cnaue CeiidoBbix siueek B apeHay bank He Bbigaer KiHMeHTy HMeHHbIe
coxpaHHble JOKyMeHTHL. llennoctn, mnomemiaembie Kiuentamu B Celidsl, He
OIMCHIBAIOTCS, baHK HE OCYIIECTBISAET MPEABAPUTENBHYIO U MOCIEAYIOUIYIO IPOBEPKY,
00 FKCNEPTHYIO OLleHKY LleHHocTE .

33.3. bank mnpenocraBisier B apenay CeiidoBeie sueiiku CelidoBoro naemosurtapus,
COOTBETCTBYIOIIHE CIECAYIOIMIMM TTapaMeTpaM: Maliblil cerd, cpemuuii ceitd u OobIIoNn
ceii. Kaxnpiii Celi¢ HageneH CBOUM UHIUBHULYyaIbHBIM HOMEPOM.

33.4. Ceiid npenocraBnsiercss KinueHTy BO BpPEMEHHOE TOJb30BaHHE HAa OCHOBAHHH
MOJIMMCAHHOTO (3aKJIFOYEHHOT0) ¢ BaHKOM COOTBEeTCTBYOILEr0 3asBICHHS 110 CEHPOBBIM
yciayraMm, corjacHo kotopomy KimeHT mnpucoeauHsiercss k HacrosuuM  OO0mmm
YCIIOBUSIM.

33.5. Bampematorcs Kk pazMmenienuio B Cel(oBbIX MHAUBHUIYAIbHBIX CeH(OBBIX sSUeHKax
banka:

1) orHecTpenbHOE, Fa30BOE U XOJIOAHOE OPYIKHUE;

2) B3pbIBYATHIE, JIETKOBOCIUIAMEHSIOIINECS BEIECTBA;

3) HapKOTUYECKUE IICUXOTPOIHbIE 1 XUMUYECKHE BEILIECTB;

4) paguoOaKTUBHBIE, TOKCHYHBIE M JpPyTruUe€ OTPABISIONIME BELIECTBA, CIIOCOOHBIE
0Ka3aTh BPEIHOE BO3/ICHCTBUE HA OPraHU3M YeJIOBEKa U OKPYKAIOILYIO CPEy;

5) NpOIyKTHl MUTAHUS U UHbIE IPEIMETHI, MOBEPKEHHBIE ITOPYE UM BBI3bIBAIOIINE
pacnpocTpaHeHHE Mapa3uToB;

6) mpeaMeThl, KOTOpbIE M0 CBOMM CBOMCTBaM MOT'YT MOBJEYb JIt000€ MOBPEKICHHUE
WHIUBHIyAIbHOTO ceiida (suelku), BKIIOYas ero/ee HepabOTOCOCOOHOCTh, U
(unm) npuunHenue ymep6a banky/apyrum Kimenram, u (Mi11) KOTOpbIE 10 CBOMM
CBOMCTBaM He TojJIekaT Xpanenuto B Ceiide;

7) MHOE UMYILECTBO, 3aMpelieHHoe K CBOOOJHOMY oOpateHuto Ha Tepputopun PK.

33.6. bank ob6ecnieunBaet oxpany CerioBoro nemno3urapus, He pacroiaras HHbopmaruein
0 HaMEHOBaHWH, KOJIH4YECTBe, kauecTBe LlenHnocreit Kinenta, BnoskeHHbIX B Celid.

33.7. B nenb nognucanus 3asBiieHus 10 ceiidoBbIM yciyram KineHT omnaunBaeT banky
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KOMHUCCHOHHOE BO3HArpaKJeHue 3a Bech CpoK apeHasl Ceiida B COOTBETCTBUU C
Tapudamu banka.

33.8.  Omuiata MoxeT npousBoauTbes KimeHTom, kak Oe3HANUYHBIM IJIATEKOM, TaK U
IIyTEM BHECEHUs HAJIMYHBIX JIEHET B Kaccy baHka.

33.9. B cuyvae nogaum 3asBiaeHU 00 OTKa3e OT CEM(POBBIX YCIyT, CyMMa KOMUCCHOHHOTO
BO3HArpaKACHUs, yIutadeHHass KiMeHToM 3a MoHbBIN CPpOK apeH bl ceiida, nmepecuery u
BO3BpaTy HE MOJIJICHKHUT.

33.10. CeiidoBas syeiika mpegoCTaBIsETCS B apeHAy Ha cpok oT 1 (omHoro) mus mo 1
(omHoro) roxa. B ciyuae ecnu nata okonuanus apeHabl CelioBoii sueiiku BhITIaacT Ha
MIPa3IHUYHBII/BBIXOIHOM JIeHb, TO JaTa OKOHYAHHS CPOKA MEPEHOCUTCS Ha CIEAYIOMINN
pabounii eHp 6e3 pacyeTa TOMOIHUTENbHOM orutathl. 1o cornamenuto CTopoH apeHaa
Ceiida moxeT ObITh IPOJUIEHA, ITyTEM HOBOI Mojauu 3asiBICHUS IO CEH(OBBIM yCIyTaM.
Omuata HOBOro cpoka apenabl Ceiida mpousBoautcs KianeHTOM B COOTBETCTBUU C
Tapudamu banka, neicTBYIOIIMMU Ha J€Hb MHULUHUPOBAHUS IMPOJUIEHUS IPOJJICHUE
cpoka newictBusa apenasl Ceiida. Ilpu mpoBeneHuu pacueToB KOJIMYECTBO THEH B
KaJIEHAAPHOM MECs1Ie IPUHUMAETCS paBHBIM (PaKTUYECKOMY KOJIMUYECTBY KaJeHAapHbIX
JTHEH B KaJIGHJAPHOM IOy .

33.11. B cmyuae oOpamenus Knuenrta B bank 3a momydenuem conepxkumoro Ceiida mo
ucTeueHuu cpoka apenzbl Ceiida u nomyieHus Ipocpouku no orwiare, KinueHT o0s3an
OIUIATUTh BaHKy KOMMCCHOHHOE BO3HArpa)kKICHHUE 3a NMPOCPOYCHHBIM U HEOIIAYEHHBIN
MepHoJ 3a KKIBIA KaleHJapHbI JeHb mpocpouku mo Tapudam banka 3a apenny
ceiipoBoii SIUCHKM COOTBETCTBYIOIIETO pa3Mepa CpokoM Ha | (oaWH) JeHb,
JeicTByromuM Ha aaty oOpamienusi Knuenra B ¢punuan/ ornenenue/«Priority Bankingy
banka 6o 1o natel npuHyAuTEasHOro BeKpbiTHs Celida. [Tpu 3ToM 10 onnatsl cyMmBl
KOMHUCCHOHHOI'O BO3HArpaX<J€HHUs 3a BECh NPOCPOYEHHBIM M HEOIJIAYEHHBIM IEPUOJ
nosib3oBanus Ceiiom nocie okoHYaHUs cpoka aerictBus apenasl Kiment k Celidy He
JIOITyCKaeTCsl.

33.12. Tlocne odopmieHUsT BCeX HEOOXOAUMBIX JOKYMEHTOB M OIulatel KiueHTom
KOMHMCCHOHHOTO BO3HarpaxaeHus no apennae Ceiida Ha cpok, MpeayCMOTPEHHBIH B
3asiBieHUH 110 ceiioBBIM yciyraM, baHk B juiie CBOEro yrnoJIHOMOUYEHHOrO0 pabOTHHKA
BpyuaeT KiMeHTy KOHTPOJIbHBIN YeK/IIaTeKHbIN opep, MOATBEPKAAOIINNA OTUIaTy UM
yciayru mo pasmemnieHuto lleHHocTel, a Takke KIHOY OT ceida moa MOIANUCH O
MIOJIy4YEHHUHU.

33.13. Hoctym k Ceiidy oTkphIT B TeueHue Omnepanuonnoro maus banka. Jloctyn B Ceiid
MOJKET MPEIOCTABIATHCS C UCIONb30BaHueM Kimtoua oT Ceilda.

33.14. Ilpu mnocemenun CelipoBoro nemnozutapusi Kmment/ IlpencraButens Kiuenra
NPEIbsBISECT OpPUTHHAT WM IUPPOBYIO (opMy TOKYMEHTa, YJIOCTOBEPSIOIIETO
JIUYHOCTb, JUISl CBEPKH MOCPEIACTBOM O(PUIMAIBHOTO cepBHca IUPPOBBIX JOKYMEHTOB.
Jlonyckaercst c6op, 00paboTKa KOMUH JTOKYMEHTa, YAOCTOBEPSIOLIEr0 JHMYHOCTh Ha
OyMa)XHOM HOCHUTeJIe TOJIBKO TpU HEBO3MOXHOCTU uJeHTHuKauuu Kinenta c
HCIIOJIb30BAHUEM TEXHOJIOTMUECKUX CpEACTB, a Takke 1o HepesuaeHtam PK.
[IpencraButens KnuenTa JOMONMHUTEIBHO NPEABSIBISIET COOTBETCTBYIOLIUE TOKYMEHTHI,
MOATBEPXKAIOIIME TOJHOMOYMS, NpOoCTaBisgeT mnoanuck B Kaprouke Ha mpaBo
nonb3oBanug u nocemeHus Ceida. Mnm ynoaHoMmoueHHbI paboTHuK banka
IIPOU3BOJIUT COOTBETCTBYIOIIYIO onepaunto B ABMC, ycraHaBauBaroniyo nocenieHue
Ceiidooro nenozutapusi Knuenrom/JloBepeHHBIM JIMIIOM.

33.15. B cmyuae momoMku 3aMKa/ytpaThl kitoya Ceiip BCKpbIBaeTcs B NPUCYTCTBHH
Kinenra.

CTATbs 34. TIPABA U OBSI3AHHOCTU CTOPOH
34.1. Knuent no Tpe6oBanuto banka 06s3aH:
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1) mpenwsaBUTH AJist TocMoTpa pasmeraembie B Ceiid LleHHoCTH Ha peIMeT BBISIBICHHS
OTHECTPEJIBHOIO, ra3zoBoro u XOJIOAHOIO OpYKHf, B3pPbIBYATHIX,
JIETKOBOCIUTAMEHSIOIINUXCS, HAPKOTHYECKUX M IICUXOTPOIHBIX BEIIECTB, B Ciyyae
Hannuus y banka wapopMarmu o0 ucnons3oBaHuu CelipoBoil SUCHKHM st XpaHEHUs
3aMperieHHOro K XpaHEeHUI0 UMYIIECTBA;

2) ne ucnoab3oBarh Cel@ A pa3MelieHuss B HEM IPEIMETOB, YKa3aHHBIX B MTyHKTE

33.5 crarpu 33 HacTosimux OOIMIMX yCIIOBHIA;

3) mocne momydenuss kmoya ot Ceiidpa ompobGoBate €ro B NPHUCYTCTBUHU

YIOJHOMOYEHHOT0 paboTHUKa banka;

4) noGpocoBecTHO xpaHuTh K04 OT Ceiia W cBOH dK3eMIUIAp 3asBICHHS TI0

ceiloBbIM yciyram;

5) B cayuae nojioMku 3amka (1o BuHe KirieHnra) HeMejieHHO yBeJOMUTh 00 3ToM baHk

1 BO3MecTuTh baHky Bce pacxo/ibl, cBsi3aHHBIE ¢ OTKpbITHEM Celiha u 3ameHol 3aMKa B

COOTBETCTBHH ¢ AeicTByrommmu Tapudamu banka;

6) B chydae yTpathl KJitoua B Te4eHue 1 (0JHOro) IHS C MOMEHTa OOHAPYKEHHS yTPAThI

KJItoya cooOumTh 00 3ToM B baHk u Bo3MmecTuTh baHKy Bce pacxoibl, CBSI3aHHBIE C

otkpeiTeMm Ceiida U 3aMeHOI 3aMKa B COOTBETCTBUHU C AeiicTByromumu Tapudamu

banka;

7) BO3MecTUTHh baHKy B moaHOM 00beMe MPUUYMHEHHBIH yiep0 (B Buie nopuu Ceiida),

BO3HUKIINN B Pe3yJIbTAaTe HEMPABUILHOTO €r0 OTKPBITHSI/3aKPBITHS U UCTIOIb30BaHUS;

8) B cmyuae npuHyAUTEIbHOTO BCKphiTUs Ceiida, mpors3BeieHHOro baHKoM B MOpsiIIKe,

IIPEyCMOTPEHHOM HacTosmMMKU OOIIUMHU yCIOBUSIMH, BOBMECTUTh, B COOTBETCTBUU C

neiictByromumu Tapudamu banka Bce pacxo/ibl, CBsI3aHHBIE C 3aMEHON 3aMKa;

9) omnatuth baHKy KOMHCCHOHHOE BO3HAarpakJe€HHE B pa3Mepe U CpPOKH,

peycMOTpeHHbIe HacTosmuMU O0muMu ycinoBusMu/ JIoroBopom apeHbl;

10) mo ucreyeHUH cpoka JAEHCTBHS apeH[bl, JUOO MpPHU €ro JOCPOYHOM 3aBEpUICHUH

3agBneHust 1o ceidoBbIM ycimyram ocBo6oauTs Ceild u caath ero B HEMOBPEKACHHOM

COCTOSIHMM BMECTE C KJIF0YOM YIOJTHOMOUYEHHOMY paOoTHUKY baHka;

11) npu npouiennu cpoka apenas! Ceiida B 1eHb noanMcaHus 3asBIEHUS 110 CePOBBIM

yCllyraMm Ha HOBBIM CPOK OIUIaTUTh KOMHCCHOHHOE BO3HArpakJIeHUE B COOTBETCTBUU C

neictyromumu Tapudamu banka;

12) npenocraBnsath B baHk MOKyMEHTBI, MOJITBEPXKAAIOIINE W3MEHEHUE CBEICHUU B

JOKyMEHTax, paHee nmpefocTaBieHHbIX B bank npu opopmienun CeiidoBoii sueliku, B

TOM uyHcie 00 M3MEHEHMH aJ[peca MECTa HaXOXIAEHMs, MOYTOBOTO ajapeca, HOMEPOB

Tene(OHOB, JaHHBIX JOKYMEHTOB, yJIOCTOBEPSIOUIMX JHUYHOCTh — B T€UeHUE 3 (Tpex)

OrnepanMoHHBIX THEW C MOMEHTA COOTBETCTBYIOIINX U3MEHEHUH;

13)B cinyuyae ecnu mpaBo jgoctyna k Ceildy mnpemocTtaBiseTcs IpyruMm JIMIaM,

MPeIbBUTh HA HUX JOBEPEHHOCTH Ha mpaBo jgoctyna k Celdy;

14) npu He0OXOAMMOCTH JIMYHOTO MPUCYTCTBUS SBUTHCSA B baHK 1O mepBOMy yCTHOMY

WM MHCbMEHHOMY TpeOoBaHMio baHka;

15) coobmute banky 00 aHHYTUpOBaHMM JOBEPEHHOCTH HA MpaBO MOJIb30BAHUSA

Ceitpom B Teuenue 1 (ogHoro) OmepanOHHOTO JHS C MOMEHTa aHHYJIHUPOBAHHS

JIOBEPEHHOCTH.

34.2. KnueHT umeeT npaso:

1) ucnons3oBath Ceiip Mo 1eIeBOMY Ha3HAUEHHIO B TEYEHHME BCETO CpOKa JeHCTBUS
apeH/Ibl;

2) BeIOpath paszmep Celiha 1 CpOK HCIIOJIb30BAHMS APEHIbL, 3aMEHUTH (M3MeHuTh) Ceiid,
3aMOK, HMCIIOJb30BaTh JOMOJHUTEIbHBIE YCIYTH MyTeM MOANUCaHUs 3asBICHUS IO
ceiipoBeIM ycayram;

3) u3eiMath U BKIaneBaTh Llennoctu u3 Celia u B Ceiid Bo Bpemsi OneparinoHHOTO
nHsg banka;
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4) nmpenocTaBuTh paBo noib3oBanus Ceitdom JloBepeHHOMY JHUITY ITyTeM OPOpPMIICHUS
JIOBEPEHHOCTH;

5) mpounmuth cpok apenasl Celipa myrem mnoanucanus 3asBICHUS IO CeW(POBBIM
yclyram;

6) pacTopruyTh 3asBiIeHHE 1O cel(POBBIM yCiIyraMm 10 OKOHYAHUS CPOKaA €ro JeHCTBHUS;

7) pu yTpare CBOEro SK3eMIUIsApa 3asBIICHUS MO CEH(OBBIM yCIIyraMm, Ha OCHOBAHHH
3asBienusa KimenTta nonyuuths AayOnukar 3asBieHHs] 1O CEMQOBBIM yciayram c
OTMETKOM «TyOImKaT.

34.3. bank o0s3aH:

1) npenoctasute Knuenty Ceiid, ¢ yuerom nonoxenuit, ykazanusix B Ilaparpade 11
[TpaBui1 06 00LIMX YCIOBUSAX MPOBEACHUS ONEpaIUii;

2) rapaHTUpOBaTh TaliHy cBeaeHuii o Kinenre, ero CeiidoBbix onepanusx u LleHHOCTSX,
pasmerneHHbIX B Celide;

3) obecnieunth oxpany Ceiida oT JOCTyma MOCTOPOHHUX JIUIl U MHOTO BO3JICHCTBUS B
TEYEHHE BCEro cpoka JedcTBUs HacTosmux OOLMX YCIOBHM M cpoka IeHCTBUS
apeH/Ibl;

4) nmpenynpenuth KiueHTa 0 BO3MOXHOCTH NpUHYAUTETbHOro BCKpbITHS Ceiida
Bbankowm, B cirydasix, IpeayCMOTPEHHBIX HacTOAIMME OOIINMH YCIIOBHUSIMH;

5) B ciyuae HesiBkM KunmeHrta, mo ucTedeHUH 5 (MATH) ONEPAMOHHBIX JAHEW CO JIHS
OKOHYAHUSl CpOKa apeHibl, HanpaBuTh KIMEHTy NHCbMEHHOE YBEJOMJICHUE O
HE0OXOUMOCTH MPOAJICHUS Cpoka naedcTBus apeHabl Ceilda mnm 0cBOOOKACHUS
Cetica.

34.4. Dbank BIpaBe ¢ y4eTOM yCJIOBUM, YKka3aHHbIX B myHKTe 40.11 ctatbu 40 HacTosmux

OO6mux ycnoBuit u myHkre 243 [IpaBui 06 001IKX YCIOBUAX MPOBEACHUS ONEPaLIU:

1) mpou3BecTH ¢ NOMOIIBIO CHEIHATBHBIX TEXHUUECKUX cpeacTB focMoTp LlenHocreid,

BKJIaJpIBaeMbIX B Celi(, ¢ 11eNbl0 BBISIBICHUS NIPEIMETOB, 3alPEIIEHHBIX K XPaHEHUIO B

Ceiie:  OrHecTpenbHOro, Ta30BOTO W XOJIOJHOTO  OPYXKHUS,  B3pbIBUATHIX,

JIETKOBOCIUIAMEHSIOIINXCS, HAPKOTUUECKHUX U IICUXOTPOIHBIX BEILIECTB;

2) He npuHuUMath Ha pazmMernienue B Ceiid Llennoctu Kinnenra B cinyyae HeyIuiaThl UM

KOMHUCCHOHHOI'O BO3HArpakJIeHusi B pa3Mepe U CPOKH, MPEIYyCMOTPEHHBIE HACTOSIIIUMHU

OOuMMH ycIoBUSAMH, 3asiBI€HUEM I10 ceH(OBBIM yCIIyram;

3) tpeboBath oT KimeHTa BO3MENIEHHs] pacXo/iOB, CBS3aHHBIX C 3aMEHOW 3aMKa, B

cllyyae yTpaThl KJIroua, JTU00 MOBpEXAeHUs 3aMKa 1o BuHe Kinenra;

4) B OIHOCTOPOHHEM MOPSAKE JOCPOYHO PACTOPTHYTh 3asiBICHHE MO Ccel(OBBIM

ycayram, eciau  Knmentom wucnonbsyercs Ceild ans pasmenieHHs HMYIIECTBa,

yKa3zaHHOTO B myHKTe 33.5 ctaThu 33 Hactosmux OOMUX yCIOBUI;

5) mpousBecTH NPUHYIUTENTHHO BCKpbiTHE Ceiipa ¢ cocTaBieHHEM akTa BCKPBHITHUS B

Clly4asix ¥ MOpsiIKe, MPEAyCMOTPEHHBIX HACTOSIMMH OOIIMMHU YCIOBUSMU;

6) mpu TPOAJICHUM MPOJIOHTAIMM CPOKa NeHcTBUs apeHasl TpeboBarh oT KimeHrta

OIJIaThl HOBOTO CpOKAa apeH/bl MO JCHCTBYIOIIMM Ha JE€Hb HPOJOHTAllUHU apEH]IbI

Tapucdam banka;

7) cnucath B 6€3aKIENITHOM OPSIKE KOMUCCHOHHOE BO3HArpaX/I€HUeE, 3a OKa3bIBaeMbIe

bankom CelioBbie yciyru, moajexaliee OriaTe B COOTBETCTBUHU C JEHCTBYIOUIMMU

Tapudamu banka, a Takke pacxoipl, CBsI3aHHBIE C 3aTpaTamMH baHKa 1O BCKPBITHIO

Ceiida, 3ameHe yTepsHHBIX Kirouel, co Cuera Knmenra, otkpeitoro B banke, myrem

nedetoBanus Tekyrmero cuera. Hacrosuum Kinent npenocrasmsier banky 6eccriopHoe

(Ge3ycnoBHOE) MpaBo 0€3aKLENTHOIO U3BATHS CYMM KOMHUCCHOHHOTO BO3HArpaXKACHUS

co Cuera B pazMepax M MOpsIIKE, yCTAHOBJICHHBIX HacTOAIMMU OOLIUMHU YCIOBUIMH,

BuyTtpenaumu noxkymentamu banka, ©0e3 JONOJHHUTEIBHOTO aKIENTa WM WHOTO

cornacus Knuenra;

8) nocne ucredenus 3 (Tpex) KaJIeHJAPHbBIX MECSIIEB CO JHS OKOHYAHUS CPOKa IEHCTBUS

apernpl Ceiida, ykazaHHOro B 3asBIEHWU IO CceW(OBBIM ycCiayraM, MPOU3BECTH
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npuHyauTensHoe BekpbiTue Ceiida B mpucytcTBuu 3 (Tpex) YMOJIHOMOYEHHBIX JIMII
baHka, ¢ cocTaBieHHEeM aKTa BCKPBITHUS, TIPH 3TOM cojiep:kumoe Celida onedaTsiBaeTcs
U TepenaeTcs Ha XxpaHeHue B oTAenbHbIM Celid mo oOpamenus Kiumenra, ero
JloBepeHHOT O JHIIa, B CIIyYae:
a) ecnmu 3asBiIeHHEM 1O cehdoBbIM yciyram cpok apenasl Celipa He ObuI
MIPOJIOHTUPOBAH HA HOBBIM CpoK M KiMeHTy HampaBiIeHO MUCHMEHHOE YBEIOMIICHHE
0 nmnpuHyauTenbHOM BekpbiTHH Celia, ¢ yKa3aHueM TMPUYMH U BpPEMEHU
MPUHYIUTESIEHOTO BCKPBITHS;
b) HesBku Kiumenrta (ero [oBepenHoro numa) B bank mo ucreuenun 3 (Tpex)
KaJICHAApHBIX MECSIICB CO JHS OKOH4YaHUs cpoka apeHasl Ceiida. OrcyrcTBHE
KrnuenTa no ero aapecy, ykazaHHOMY B 3asiBICHHH IO CE(OBBIM yciyraM, a Takke
ero HesBKa B baHKk He SBISETCS OCHOBaHMEM Il TIEPEHOCA BpPEMEHHU
MPUHYIUTENbHOT0 BCKpbITUS Celida.

CTATBA 35. OTBETCTBEHHOCTHh CTOPOH B PAMKAX CEW®OBBIX
YCIYr

35.1.  bank HeceT OTBETCTBEHHOCTH 33 COOIIOICHHE OAHKOBCKOM TailHbI B COOTBETCTBUHU C
3axonoM PK «O 0ankax u 0aHkoBckol aestenbHocTU B PecniyOnuke Kazaxcrany.

35.2. Kuuent Bo3memiaeT banky B mosiHOM o0beMe pacxoAbl/CyMMy 3aTpaT, BOSHUKIIHUX
BCJIE/ICTBUE OCylIeCcTBIIeHNUs baHkoM:

1) mnpexacrosieii 3amensl 3aMka Cetida, B cimydae yrepu/monomku KiueHToM kinroda
or Ceiiha w/mim mnopun/mOBpEeKACHUS/TONOMKH 3aMka oT Ceiia mo BuHE
KnuenTa — komuccurio 3a 3ameny 3amka ot Ceiida;

2) mnpunyautenbHoro BekpelTug Celida, B cioyudasx, MpelyCMOTPEHHBIX B
HacTosmux OOIUX yCIOBUAX — KOMUCCHIO 3a 3aMeHy 3aMka oT Celida;

3) pemonra/BocctaHoBieHus Celipa B ciydae MOJOMKHU/TOBPEXKACHUS/TIOPUN
Ceiida no Bune Knuenra.

35.3. B cunyuae pa3menienus u xpanenus B Celide 3anpenieHHbIX IpeIMeToB, BEIECTB U
nMyiecTsa KIMEHT HeceT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO JlelcTByrOIMM
3aKOHOAATEIbCTBOM.

35.4. bBaHk He HEceT OTBETCTBEHHOCTH:

1) 3a comepxkumoe Ceiicha BCIEICTBUE OTCYTCTBUSI JOCTOBEPHBIX CBEACHUN O
COJIepKMMOM, 3a mocieAcTBusi nomemieHus B Celi¢ npeaMeToB, BEIIECTB U
MMYILECTBA, €CIM TaKHe MpPEeIMEThl, BEIIECTBA M HMYILECTBO 3alperieHbl K
nomeneHuto B Ceiid;

2) Bciayyae BhIeMKH, KOHQUCKALUU U JPYroro u3bsaTths L{eHHocTel, moMeIeHHbIX
B Ceii¢, Ipu HAIMYMKM COOTBETCTBYIOLIUX PELICHUH CyI0B, YIOTHOMOYEHHBIX
rOCYAapCTBEHHBIX OPTraHOB U JIOJKHOCTHBIX JIUI, CY/I€OHBIX UCIIOTHUTEIIEH;

3) 3a coxpanHocTh LleHHocTel B ciaywae moib3oBaHus CeilhoM ApyruM JHUIOM,
nomumo Knmenra, xotopomy pazpemier aoctyn k Celidy B COOTBETCTBHH C
JIOBEPEHHOCTBI0, BbIaHHOW KimeHToM, MO0 TOKYMEHTOM, yIOCTOBEPSIOLIUM
cTaTyc 3aKOHHOTO MPEJCTaBUTENS;

4) B UHBIX CIIy4asix, IPeIyCMOTPEHHBIX JeHCTBYIOIIMM 3aKOHOATEIbCTBOM.

35.5. CTOopoHBI HECYT OTBETCTBEHHOCTh 3a HEHUCIIOJHEHHE WM HEHaJJIekKallee
UCTIOJIHEHUE CBOUX 00s13aTEIbCTB B COOTBETCTBUU C HACTOAIIMMU OOIIUMH YCIOBUSMH
1 JlefcTBYIOIIMM 3aKOHO/IaTEIbCTBOM, €CIIU HE JOKAXKYT, UTO HaJJIeKalllee UCTIOTHEHHE
0Ka3aJ10Ch HEBO3MOKHBIM BCIIEACTBHE HENTPEOAOIUMON CUIIBI, TO €CTh YPE3BBIYANHBIX U
HEMpPeIOTBPAaTUMBIX HPU JAHHBIX YCIOBUSAX OOCTOSTENbCTBAX (MOXap, HaBOJHEHHE,
3eMJIETpsICEHUE, BOCHHBIEC CHCTBUS, 320aCTOBKH).

35.6. bank ocymectBiuser oxpany Ceida OT mOcTyna TOCTOPOHHHX JIUI[ U WHOTO
BO3JICHCTBUS M HE HECET OTBETCTBEHHOCTh 3a coxaepkumoe Ceiida, BciencTue
OTCYTCTBHSI IOCTOBEPHBIX CBEJIEHUH O COJIEPKUMOM.
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35.7. bank HeceT OTBETCTBEHHOCTh 3a II€JIOCTHOCTh M COXPAHHOCTh apPEHIOBAHHOTO
Kmuentom Ceiida. YObITKHM, mpuunHeHHBbIe KimeHTy yTparoii, Hemoctauedl wim
MOBPEXKICHUEM UMYyIIECTBa, Haxojsmierocs B Ceiide, B CBS3M C HapyUICHHEM
nenoctHoctu Cefida Bo3meniaoTcss bBaHkoMm TOJIBKO B pa3Mepe peajbHOro yuiepoa, npu
YCIIOBUHU JOKa3aHHOCTU BUHBI baHka B HEZOCTAaTOYHOM O00ECIEYEHUH ILIEIOCTHOCTH
Ceiida B nopsiake, NperycMOTPEHHOM J[efCTBYIOMIMM 3aKOHOJATEIHCTBOM.

35.8. B cnydae HecBoeBpeMeHHOro coobOmenuss KiuenTtom 00 aHHYJIUPOBaHUH
JIOBEPEHHOCTH Ha mpaBo mosib3oBaHus Ceiipom baHk He HeceT OTBETCTBEHHOCTH 3a
noctyt k Ceriy loBepennoro nuna KiveHnTta v 3a CoOXpaHHOCTh BlIoskeHHH B Ceiid.

35.9.  Pacxonsl banka, BO3HHUKILINE BCJIEJICTBUE yTpaThbl KJIF04Ya
Knuentom/IIpencraBurenemM KIMEHTa WM TMOJOMKM 3amka 1o BuHe Kimenra/
IIpencraButens Knuenrta (To ecTh pacxoabl Ha OCYLIECTBIEHHE 3aMEHBl 3aMKa),
Bo3Mmeniarotcs Knuenrom/ [pencrasurenem Knuenra.

35.10. Hcknroue.

35.11. Kaxnas u3z CTopoH 00s13yeTcst He pa3rianiath TPEThUM JIUIAM, a TaKKe COXPaHATh
CTPOTYIO KOH(PUACHIMATHHOCT, HHPOPMAIIMK O 3aKIIOYCHUH Hactosnmx OOmumx
yCIIOBUH, a Takke MH(POPMAILHIO, MOIYy4YeHHYIO0 OT Apyroii CTOPOHBI B XO/€ BEACHUS
[IEPErOBOPOB, 3aKIIOUYEHUS U UCIIOJHEHHS HacTOSAmMX OOLIUX yCIOBUH.

35.12. TlpenocraBieHue KOHGUICHINAIBHON HH(OPMALIMK TPETHUM JIUIIAM BO3MOYKHO T10
TpeOOBaHUIO  TPETBUX  JIUI, OpsIMO  YNOJIHOMOYEHHBbIX  JleWcTByronmm
3aKOHOAATEIHCTBOM Ha MOJyYeHUE TaKoi HHGOpMaIUU.

35.13. HanpaBneHue NUCbMEHHBIX yBenomiieHud CTOpoOHE IO aapecy, yKa3aHHOMY B
3asIBJIICHUAX, B LEISIX OOECleYeHHs] HaAJEeKallero HCIOJIHEHUs YCIOBUN HACTOSIIUX
OOmux yclaoBUH He SBISETCS HapylIeHWeM TpeOOBaHUN KOH(UICHIMATIBHOCTU
uHpopMaLuu.

35.14. B ciyyae BO3HUKHOBEHHUS Pa3HOIVIACMM M CIIOPOB IO HCIIOTHEHHUIO HACTOSIINUX
OOumx ycnoBuit CTOpPOHBI 00sI3ylOTCS NMPHHATH BCE HEOOXOAMMBIE MEphl U MX
yperyJaupoBaHus BO BHECYJIEOHOM MOPSIKE.

35.15. OrtHomeHus, KOTOpble TMPSMO HE YPEryJIupoBaHbl HacToAmUMU OOmUMHU
YCIIOBUSIMH, DETYJIUPYIOTCS B COOTBETCTBMUM C IMPOLEAYypaMH, YCTAaHOBJIEHHBIMH
JIeHCTBYIOIUM 3aKOHOIATEIBCTBOM.

35.16. Kaxnasa uz Cropon Hactosiux OOIMIMX YCIOBUN 00s3yeTcsl MPeaoCTaBUTh Ipyroi
CropoHEe TONHYIO M CBOEBPEMEHHYIO HMH(OpPMAIMIO O IIOOBIX COOBITHUSAX, KOTOPHIE
BIIUSIIOT WJIM MOTYT OKa3aTh BIMSHUE Ha IMOJHOTY U CBOEBPEMEHHOCTH BBINOJIHEHUS
00513aTeNLCTB, MPUHATHIX Ha ce0s1 CTopoHaMu B pamMKax HacTosSmmx OOIUX yCIOBUH.

35.17. Bo BceM OCTalbHOM, YTO MpPSIMO HE MPEIyCMOTPEHO HacTtosmuMHu OO0muMu
ycioBusiMu, CTOPOHBI pyKOBOJCTBYIOTCS Jl€CTBYIOIINM 3aKOHOATEIbCTBOM.

CTATbHS 36. JEUCTBUE U NPEKPAIIIEHUE JOT'OBOPA APEHJBI WJIH
3AABJEHUS 11O CEM®OBBIM YCJIYTAM
36.1. B cnyuasx, OpeIyCMOTpPEHHbIX B HacTosAmux OOHMX yCIOBHAX, AEHCTBHE
3asBnenus no ceidoBbiM ycayraMm (cpok aperanl Celida) MoxeT OBITH TPOJJICHO Ha
YCIOBUAX U B COOTBETCTBMM C HacTOAUMMHM OOIIMMHU YCIOBHSIMHU M 3asBICHUS IO
ceiipoBbIM yciyraMm u npu yruiare Kimentom npu npoJyieHun cpoka AeMCcTBHS apeH bl
Ceiia xomuccuii B coorBercTBuM ¢ Tapudamu banka, 1eHCTBYIOUIMMH Ha MOMEHT
npojJyieHuss cpoka nerictBus apeHasl Ceiida. 3asBieHne M0 CEePOBBIM yciayram
IIPEKPALLAET JEHCTBUE II0CIIE TIOJHOTO OCYIIECTBIEHUS B3aUMOPACUYETOB MEKIY
CTOpoHaMH, BKimouas yruiaty Kiuentom banky komuccuM 3a HECBOEBPEMEHHOE
ocBoboxxaenne Ceiida corimacHo AeHCTBYIOIMM Ha JeHb oruiatel Tapudam banka c
ydyetoM myHKkTa 33.12. crateu 33 HacTosmmx OOIIMX YCIOBHA.
36.2. Ilo wucreyeHuu cpoka apenabl Ceiida wim B ciydyae JOCPOUYHOTO PACTOPIKEHHS
3asBnenus mo ceidoBbiM yciayram Kmment (nmbo IlpencraBurens Knmenta, ero
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HacJeAHUK, 3aKOHHBIA TIPEACTaBUTENb, JJoBEpeHHOE JHUI0) AOIKEH 0cBOOOIUTh Ceiid
U C/1aTh €r0 BMECTE C KJIIOUOM (-aMH) B HEITOBPEKICHHOM COCTOSIHUU baHKy.

36.3. bank 3a 10 (mecsTh) KaJIeHIApHBIX JHEW 10 OKOHYaHHUsS cpoka apeHabl Celda
yBenomisier KimeHTa 0 HEOOXOJUMOCTH TPOJUICHHSI CpOKa JEHCTBHUSA apeHIbl WK
ocBOOOKAeHMs apeHioBaHHOro UM Ceiida mocpeacTBOM TelneOHHOTO 3BOHKA Ha HOMED
MobunpHOro Tenedona KiueHta/SMS-cooOmeHNIT/MICBMEHHOTO COOOIIEHUST Ha
3JeKTpOHHYI0 nouty Kimenrta, ykazanueix B ABUC. [lononHUTENbHO HampaBisieTcs
Push-yBenomienne 00 OKOHYaHMM U HEOOXOAMMOCTH MPOMJICHHUS CPOKA apeH[bl, IpU
9TOM, N0 KJIHMeHTaMm cermeHTta Mass u VIP push-yBemomienue Hampasisercs 3a 10
(mecsATp) KanmeHAAapHBIX OHEN U 3a | (0QuH) KaleHJapHbIN J€Hb JO OKOHYAaHMS CpOKa
nerictBus nporopopa apeHabl CeitdoBoit sueiiku. [lo kimeHtam cermenrta Priority
Banking Push-yBenomiienne HanpaBnsieTcs 3a 14 (4eThIpHAAIATH) KaJCHIAPHBIX THEH U
3a 1 (oaMH) KajgeHAapHbIN AEHb 0 OKOHYAHUS CPOKa JACHCTBHS IOTOBOPA apeH/IbI.

36.4. B ciyuasx pacTtop:keHUsi 3asBIEHHS 1O CEH(OBBIM YCIIyraM J0 MCTEYCHHUS CpOKa
apensl Celia mo nnunmaruse Kinenra, komuccus, yruiadeHHast KiimeHToM 3a momHbIN
cpok apennsl Celica, He BO3Bpanaercs.

36.5.  Ecnu Knuent oOparuics B bank ¢ HamepeHueM ocBoOOIUTh apeHnoBaHHbIN Ceiid
B TIIEPHOJA HApPYUICHUs YCIOBHH 3asBICHHUSA 10 CEH(POBBIM ycCiIyraM B YacTH
HecBoeBpeMeHHOCTH ocBoOokaeHus Ceiida, KrnueHT ymnnaunBaer KOMHUCCHIO 3a
HEeCcBOeBpeMeHHoe ocBobokIeHue Cetida.

36.6.  bank BmpaBe B 1000€ BpeMs, IO JTF0OOMY OCHOBaHHUIO (110 ycMoTpeHuto banka) u
0e3 BO3MeIlIeHUs1 YOBITKOB B OJAHOCTOPOHHEM MOPSAKE OTKA3aThCs OT HCIOJHEHUS
OO0umx ycnoBuii, 3asBiaeHus no ceifopbM yciyram, ysegomMus Kinenra 3a 10 (necsitsb)
KaJleHJAApHBIX JHEH 10 JaThl pacTOpXKeHWs 3asBiIeHHs IO CeOoBBIM yciIyram
crioco6amu, IPeayCMOTPEHHBIMU HacTOSAIUMHU OOIIUMU YCIOBUSIMH.

36.7. B cayuae ortkaza onHoil u3 CrtopoH or O6mux ycnosuii, JloroBopa apeHzabl/
3asBnenus no cerosbiM ycryram, KinneHT 00s3an 3a06paTh LleHHOCTH He no3/1Hee 1aThl
pacTopkeHus 3asiBIeHUs 1o cef(OBBIM ycllyraM, yKkazaHHOU B yBeomsieHnn CTOpOHBI,
OTKa3bIBaIOIIENCs OT 3asBICHUs MO ce(POBBIM ycayram.

36.8. B cuywae orcyrctBus apyroro cBobomHoro Ceiida nmsi mpeaocTaBlICHUS] €ro
Knuenty npu yrepe/mopue/moBpexxaenun 3amka/kmoua ot Ceiida no Bune Knuenra,
3asiBieHHE 1O cefi(OBBIM yCIyraM pacTopraeTcsl 10 UCTEUEHUs €ro CpoKa JEeUCTBUS B
neHb BpydeHHs bankom KiMeHTy yBeOOMIIEHMS O pPAcCTOp)KEHUH 3asBICHUS 11O
cei(oBBIM yciyraMm myTeM oTkas3a banka ot 3asiBieHus 1o cei(OBBIM yCITyTraMm.

36.9. B cinyuae cmeptu KnueHta wnm mpu3HaHUS e€ro OE€3BECTHO OTCYTCTBYIOLIMM
Borpocsl nepenaun Llennocreir Hacnenuukam KimeHnra paspemaroTcss B COOTBETCTBHH €
JIefCTBYIOIIMM 3aKOHOIaTEIbCTBOM, BHYyTpeHHUME JOKYMeHTaMHu baHka, HaCTOSUMU
OO6muMHy ycnoBUsIMH U 3asiBJICHUEM IO cel(hOBBIM yCIIyraMm.

CTATHA 37. IOPAAOK U CIAYYAU TIIPUHYAUTEJBHOI'O BCKPBITUSA
CEU®A
37.1. baHk UMeeT npaBo MMPOU3BECTU NPUHYAUTEIbHOE BCKpbITHE Celiha 6e3 mpucyTCTBHS

KiuenTa B crienyromux ciydasx:

1) npu Hamuuuu uHPOpManuu o0 ucnonb3oBaHuu Kinmentom Ceiida ansg xpaHeHus
3aIpEIIEHHOT0 K XPaHEHNUIO UMYIIIECTBA, IEPEYUCIEHHOTO B ITyHKTE 33.5 HACTOSAIINX
OO6muX yCIOBHiA;

2) npu HaIM4UKU UHGOpMAIMK 0 HecoOmoaeHnH KiineHToM IpaBuil o UCTIOIb30BaHUIO
Ceiida;

3) npu 3aIbIMJICHUU, BO3TOPAHUU COJEPKUMOTO SYEHKH, MOSBJICHUM THWJIOCTHOIO U
MHOTO €/IKOr0 3amaxa;

4) mesBku Kimmenta (mubo IlpencraButens Komenra) mo wucreueHun 3 (Tpex)
KaJICHIapHBIX MecAleB / 6 (mecTn) KaneHaapHeix mecsies (mis Knuentos Priority
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Banking) ¢ MomenTa okoHYaHMs cpoka nercTBus apeH sl Celida;

5) npu noJyYEeHUH JOKYMEHTOB OT CyZa, YIIOJTHOMOUYEHHOI'0 FOCY1apCTBEHHOI'O OpraHa,
JOJKHOCTHOTO JIMIA TOCYJTapCTBEHHOT'O OpraHa, YaCTHOT'O CyJ1IeOHOr0 UCIIOJIHUTENS,
HMMEIOLIUX [IPABO IMPUHUMATh PELIEHUS O MPUHYIUTEIBHOM U3BSITUU COIAEPIKUMOTO,
Haxosmerocs B aperioBanaoM Kimmentom Ceiide, B cOOTBETCTBUY ¢ JIeHCTBYOIITIM
3aKOHOAATEIbCTBOM;

6) B MHBIX CIIy4asiX, IPeayCMOTPEHHbIX JlefiCTBYIONINM 3aKOHOJATEICTBOM.

37.2. Hauunas co aHs uctedeHus: cpoka apennsl Ceiida, bank kaxapiii pabouuii 1eHb
yBegomisier Knnenra nro0bIM criocoOoM, MpeaycMOTPEHHBIM HacTtosmmumu O0mmmu
YCIOBUSAMH, O HEOOXOAMMOCTHU OIIATHl KOMHCCHH 32 HECBOEBPEMEHHOE OCBOOOXKICHHE
Ceiiba n s ocBoboxaenust apennoBaHHoro Ceida wiu s 3aKJIIOUYEHUS HOBOTO
3asiBiieHUs 10 celi(pOBBIM yCITyraM Ha HOBBIN CPOK (B Cllydae HEOOXOUMOCTH).

37.3. bank He mo3aHee, yeM 3a 10 (mecsaTh) KaJeHAAPHBIX JHEH 0 MpoBeAcHUsT baHkoMm
NpUHYIUTENbHOr0 BCKpbITUs Celiha HanpasisieT KimeHTy yBeiomiieHHue 0 IPOBEICHUU
bankom nmpunyauTensHoro BekpbiTHs Celia ¢ ykazaHHeM aThl BCKPBITHSL.

37.4. Tlocne ucreuenus: 3 (Tpex) KaJeHAApHBIX MecsAneB / 6 (IIECTH) KaJleHIApHBIX
MmecsueB (s Knuentos Priority Banking) co nHs okoH4YaHUs cpoKa JEHCTBUS apeH/IbI
Ceiiba bank wumeer mpaBO NPOM3BECTH MPHHYAWUTENbHOE BekpeiTHe Celia B
NPUCYTCTBUU 3 (Tpex) YIOJHOMOYEHHBIX JuIl (¢uianana/otaeneHus banka, c
COCTaBJICHHEM aKTa BCKPBITHSI, IPH COOJIIOJIEHUU BCEX HUKETIEPEUNCICHHBIX YCIOBUI:
1) ecnu 3asBienuem mno cerdoBbIM ycayram cpok apensl Ceiida He ObUT IPOJUICH HA
HOBBIA Cpok M KiMeHTy HampaBieHO MUCbMEHHOE YBEJOMJIEHHE O IMPUHYAUTEIHLHOM
BckpbiTHH Ceilda, ¢ ykazaHueM IpUYUH U BpEMEHU MPUHYAUTEIHHOTO BCKPBITHS,

2) nesBka Kmnmenrta (ero [loBepenHoro mnuna) B bank mo wucreuenun 3 (Tpex)

KaJleHAapHBIX MecsneB /6 (mectn) kaneHAapHbix MecsueB (anms Knuentos Priority

Banking) co nust okonuanus cpoka apenanl Ceiida.

37.5. OrtcyrcrBue Knuenra no ero anpecy, ykazanHomy B ABHMC, a Takxke HesiBka B bank
HE SIBJISIETCSI OCHOBAHUEM JUIs [IEPEHOCa BPEMEHU MPUHYAUTENbHOr0 BCKpbITHs Celida.

37.6. Copnepxumoe Ceiia onedaTbiBaeTCsl U NEPEAAETCS HAa XpPaHEHHUE B OTAEIbHBIN
Celi, pacnonoxennsiii B CeiipoBoM neno3utapuu, a0 oOpameHuss Knuenra/, ero
JloBepeHHOr0 Mna.

37.7. Conepxumoe, Haxopsmeecs Ha xpaHeHun B CelidoBoil sueiike CelioBoro
neno3utapus /otaenenus banka, u3paroe npu npoBeAeHUU baHKOM MPHUHYAUTENBHOTO
BekpbiTHs Ceiida Kinenty (ubo [IpencraBuTento KiIMeHTa) BHIAAETCS 110 3asIBJICHUIO (B
npousBosibHOU (popme) Knmenrta (mubo I[lpencraBurens KimeHra) m mocne oruiatel
KOMUCCHH 3a!

1) mecBoeBpeMeHHOe ocBoOOkneHne Celida;

2) 3amMeHy 3aMKa oT BckpbIToro Ceiida (rmpu HE0OX0IUMOCTH);

3) xpanenue LlenHocteit Knumenra B CeiidoBom nemnoszutapum banka, coryiacHo

JIEHCTBYIONIMM Ha JieHb oruiathl Tapudam banka.

37.8. Ilpu obpamenun B bank Knuenta mu6o [IpeacraBurens Knuenta 3a LlenHocTssMu u3
BckphiToro Ceiida, maker (MEIIOK, CyMKY) BCKPBIBAE€TCS B IPUCYTCTBUHM PaOOTHHKA
banka u pykoBoauTens CTpyKTypHoOro nojapasaeneHus banka. [locie BckpsiTus nakera
(memka, cymkn) Knuent (mu6o [peacraBuTens KIMeHTa) B 3asBJICHUN YKa3bIBAET, YTO
LleHHOCTH M MHOE UMYIIECTBO MOJIYYEHBI B TIOJHOM 00bEME, UTO HE UMEET, U HE OyAeT
MMETh TpeTeH3uu K baHky, ykasbiBaeT moiaHocThio @UO (0T4ECTBO — NP HAITMYHH),
MPOCTABJSIET MOANKUCH U naTy. 3asBieHue Kmmenra (6o IlpencraButens KIMEHTA)
npuodmaercs B nocke Knnenra. [Iperensun Knuenrta mo konuyecTBy, MO0 KauyecTBY
IleHHOCTEN M MHOIO UMyILECTBA HE IMPUHUMAIOTCS, TaK Kak baHk He pacnosarain
CBEJCHUSIMH O CTOMMOCTHBIX, KaYECTBEHHBIX, KOJMYECTBEHHBIX M T.[. MapaMeTpax
LlenHOCTEW M MHOTO UMYIIECTBa, 0OHapykeHHbIX B Ceiide, ¢ yem Kinnent 6e3ycnoBHO
COTJIalaeTcsl.
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37.9. WMswareie llennoctn ocratorcs Ha xpaHeHuu B CeiihoBoM aeno3utapuu banka B
TeyeHue 1 (ogHOro) roja co JAHs OKOHYaHMsI cpoka apeHbl. [Ipu sBke Knuenra B bank
B TeueHue 1 (0AHOro) rojja ¢ MOMEHTa OKOHYAaHUS CpoKa apeH bl LleHHOCTH BhIAAIOTCS
eMy TMocjie OIUIaThl pacxoAoB baHka B COOTBETCTBUM C HacTosuMu OOmmmu
yCIIOBUSAMU/ yCIIOBUsAMU 3asiBieHus 1o ceiidoseiM yciyram. [Ipu HesiBke Kinenrta mo
ucreyeHun 1 (ogHOro) rojga ¢ AaTbl OKOHYAHUS CPOKa apeHnbl, u3bAThie LleHHOCTH
peanu3yroTcs B NOpAJKE, MPEeIyCMOTPEHHOM JIeMCTBYIOIIMM 3aKOHOJATEIbCTBOM.
BolpyuenHble pu peajin3alvy AEHbIM HAIIPaBJISIFOTCS Ha BO3MEILEHUE pacxoa0B baHka.
B ciywyae mnpeBbllIEHHS CyMMBbI JI€HET, IOJYYEHHBIX OT pealu3aluu HU3bITHIX
Llennocrel, Hax CyMMOM, MOJJEX)almerd BO3MEIICHUI0 baHKy, ocraBiiascs pasHuULA
3auucnserca Ha cuet Knuenta, 1100, Mpy OTCYTCTBUU TaKOW BO3MOXKHOCTHU, XPAHUTCA
Ha CHENHMATIBHO OTKPHIBAEMOM OAHKOBCKOM CUETE B TE€UCHHUE 5 (IISATH) JIET, TIO UCTCUCHUH
KOTOPBIX cruchiBaeTcs B 1oxoi banka. [Ipyn HETOCTaTOUHOCTH BBIPYUEHHBIX JICHET IS
MorauieHusi 3ajoJbkeHHocTu mnepen bankom oHa B3bickuBaercst ¢ Kiuenrta B
cyneOHOM/BHECY1€0HOM HOpsIJIKE B COOTBETCTBUU c JleiicTByouM
3aKOHOAATEIbCTBOM.

PA3JEJI VI. MPOYHUE INOJOKEHUSA
CTATbBA 38. ®POPC-MAKOP

38.1. B cayuasx, xorma ocymiectienne Croponamu (bankom w/mmm KimentoMm) cBonx
00513aTeNIbCTB MO HAacTOAIMM OOLIUM YCIIOBHSM HE NPEICTaBIIAETCS BO3ZMOXKHBIM IO
IIpUYMHE, HaXoAslelcs BHE pa3yMHOro KoHTposis CTOpOH, Kak: 3eMIIETpSICEHHE,
MokKapbl, HABOJHEHWs, 3a0acTOBKH, BOWHA (OOBABICHHAS WM HEOOBABICHHAsN),
rpakJaHCKasi BOIHA, oOIIas ycTOWYMBash HECTOCOOHOCTh OaHKOBCKOW cucteMbl PK
OCYIIECTBIATh IUIATEXU MO HacToAmMM OOIMM YCIOBHSIM, a TakXke COOJI0JeHHE
CropoHamu JIOOBIX TOJOXKEHUH JleHCTBYIOIIEro 3aKOHOAATENbCTBA M PEIICHUN
rocyapcTBeHHbIX opraHoB PK, BCTYNUBIIMX B 3aKOHHYIO CHITY IOCJIE IPUCOEAMHEHUS K
HacToAmuM OOmuM ycnoBusM CTOpOHaMH U MPENSATCTBYIOIIUX —HMCIOJIHEHUIO
Hacrosmux OOmux ycnoBuit (nanee — Qope-maxop), To ods3aTenscTBa CTOPOH MO
HactosmuM OOMIMM YCIOBHSM TPHUOCTAHABIUBAIOTCS HAa COOTBETCTBYIOMIMKA TEPHOJI,
MIOKa TaKue 00CTOSTEIbCTBA HE MPEKPATATCS;

38.2. He no3gnee 5 (msATH) KajneHIApHBIX THEH IMOCJIE BO3HUKHOBEHUS OOCTOSTENHCTB
¢dopc-maxkopa CTOpoHa, JUIsI KOTOPOM BO3HUKIM TakHe OOCTOSTENbCTBA, 00s3aHa
yBEAOMUTS Jpyryro CTOpoHy 0 coObITHH (hOopc-Maxopa, 1aTe BOSHUKHOBEHUS U dpPeKTe
¢dopc-Maxkopa Ha ee CIIOCOOHOCTh OCYLIECTBISATh CBOM 0053aTENIbCTBA MO HACTOSIIUM
OOuIM yCIIOBUSIM, TIPH 3TOM 0053aTEIIEHBIM SBIISIETCS TIOATBEPIKICHHE 00CTOATEIHCTB
¢dopc-Maxkopa OT COOTBETCTBYIOIIETO KOMIIETEHTHOTO OpraHa, 3a HCKIIIOUYCHHEM
OOIIEN3BECTHBIX COOBITHH, Ha KOTOPbIE KOMIIETEHTHBI OpTaH HE JaeT MOATBEePKICHHE.
Ecnu Ctopona He yBemomut apyryto CTOpoHy O cOOBITHH (hopc-Makopa B CPOKU H
Croco0oM, Kak 3TO yKa3aHO B HacTosmIeM myHKTe OOILuX yClIOBUM, TO OHA TEPSET CBOU
mpaBa ccbUlaThcsl Ha oOcTosATeNnbcTBA (popc-Makopa B KadecTBE OCHOBAHUS,
OCBOOOKAIOIIETO €€ OT OTBETCTBEHHOCTH 332 HEHMCIIOJIHEHHE CBOUX 00s3aTEeNbCTB I10
HactosmuM OOLIMM yCITOBHSM;

38.3. Ilocie mnpekpamieHus BIHUSHUS OOCTOSATENBCTB (OpPC-Makopa Ha HCIOIHEHHE
obs3atensecTB CTopoH mo HactoAmmM OOMMM  yCIOBHSAM HCHOJHEHHE YCIOBHH
BOCCTaHABJIMBAETCSI B IPEKHEM MOPSIKE;

38.4. B cuyuae, eciiu o0cTosiTenscTBa hope-maxkopa OynyT mmuthest 6osee 30 (Tpuanarn)
KaJeHJapHbIX JAHeH, mobas u3 CTOpPOH BIpaBe PacTOPTrHYTh IPABOOTHOILICHHS B
OJTHOCTOPOHHEM TOPSIJIKE, TUCBMEHHO YBeIOMHB 00 3ToM japyryto Ctopony. [1pu sTom
Croponsl B TedyeHue 10 (mecaTw) KaJICHAApHBIX THEH C JaThl OJHOCTOPOHHETO
pacTopKEeHHUsl MPAaBOOTHOIIEHUH 00s3aHbl MPOU3BECTH B3aMMOPACUETHI 10 (PaKTUYECKH
BBINOJIHEHHBIM 0053aT€IbCTBAM U IIPOU3BEIEHHOM OIUIATE U BO3BPATUTh APYT IPYTy BCe
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MOJY4YEHHOE 0 yCIOBUAM HacTosammx OOIUX YCIOBHH, HE TMOJyYUBIINX BCTPEYHOTO
UCTIONHEHUs. B 3ToM ciydae obs3arenbeTBa o HacTosmuM OOLM ycioBusiM OynieT
CUUTATBhCS MPEKPALICHHBIM Ha JaTy HoiydeHus Apyroii CTOpoHOH yBenomuieHHS 00
OJJTHOCTOPOHHEM PACTOPXKEHUH, U HU ofHa u3 CTOpoH He 00s3aHa BO3MeEIIATh JPYroi
CTopoHe BO3MOXKHBIE YOBITKH, BEI3BAHHBIE TAKUM PacTOPKEHHEM.

CTATbHA 39. KOHOUJIEHIUAJIBHOCTbD

39.1. Bce cBenenus, nepenaBaemble CTOpoHaMM ApPYr APYTY B CBSI3U C HACTOSALIUMH
OOUMMH yCI0BUSMH U IOANMCAHHBIM COOTBETCTBYIOLIUM 3asBJICHUEM, UX COJIEPKaHHE
MIOJTHOCTBIO WJIM B YacTH, a Takke (PUHAHCOBAst, KOMMepYecKas U rmpovas uH(opMaIus,
nojyyeHHass oT Jpyroil CTOpOHBI B XOA€ BEIECHHS IE€PErOBOPOB, 3AKIIOUCHHS U
WCTIOJTHEHUS HACTOSILETO COOTBETCTBYIOIIETO 3asiBIICHUS, SBIISTFOTCS
KOH(HUACHITMAIbHOU HH(POpMAaIIHEH;

39.2. llepenaya xoH(pUACHIMATHHON HHPOPMAIIUN TPETHUM JIUIAM, OITYyOJIMKOBAHHUE WIIH
pasriameHre BO3MOXHBI TOJBKO C MPEABAPUTEIBHOTO MMCBbMEHHOTO COIJIACHsl APyron
CTOopoHBI WM B Cllydae, €CIIM TaKO€ PACKpBITHE 00s3aTeIbHO B COOTBETCTBUH C
JIeHCTBYIOIUM 3aKOHO/IaTENILCTBOM;

39.3.  KumeHT 00s13yeTcsi HE3aMeUIUTEIILHO NTOCTaBUTh baHK B M3BECTHOCTH O CTABIIMX
€My U3BECTHBIMH CIIydasiX MOIBITOK TPEThUX JIMII MOJIYUYUTh OT Kakoh-1100 u3 CTopoH
CBENIEHUS, COCTABIIONINE KOH(HICHIHAIbHYIO HH(popManuio apyroid CTOpOHBI, a
TaKKe HE HCIOJb30BaTh 3HaHME KOH(puIeHUManbHOH mHpopmanuu 1pyroil CTOpoHbI
IUTSL 3aHSATHS JeSITEIIbHOCTBIO, KOTOpast MOKET HaHecTH yuiepo stoit CTopoHe;

39.4. B cmnydae pasrnamenus Jub0  pacmpocTpaHeHus —ro6oi  u3  CtopoH
KOH(uaeHIManbpHoM nHpopMmauu qpyroit Ctoponsl, BUHOBHast CTopoHa OyeT o0s13aHa
BO3MECTUTH YOBITKH, TTOHECEHHBIE JIpyroii CTOpOHOM, BCII€ACTBHE pa3riallleHus] TaKon
uHbopManMM, a Takke OyIeT HEeCTH OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO
JIeHCTBYIOIUM 3aKOHO/IaTEILCTBOM;

39.5. Hacrosmum KiueHnt ynonHomounBaeT baHk Ha packpblTHE € COOJIOJIEHUEM
TpeGoBanuii /leiicTByOIIEro 3aKOHO1aTeNIbCTBA, HO 0€3 KaKOro-1100 JONOJHUTEIBHOTO
cornacusa Knuenta, Bcell u moboii mHpopMaiuu, nMeroneil otHomenne k Kimenry,
Bxuany, 3asBienuto, ucrnonHeHno CTOpoHaMH CBOMX 0053aTelbCTB, TPETHUM JIUIAM,
BKJIFOYast YTIOJIHOMOYEHHBIE TOCYIApCTBEHHBIE OpraHbl, KOHCYJIbTAaHTaM, aJIBOKaTaM,
ayauropaM, OaHKaM - KOPPECIOHAEHTaM M HMHBIM JIMIAM M OpraHaMm, €ciu TaKoe
packpeiTe TpeOyeTcss B COOTBETCTBHHM C JIeWCTBYIOIIMM 3aKOHOJATEIHCTBOM,
MEXyHapOAHBIMU TpeOOBaHUSAMHU U BHYyTpeHHUME ToKyMeHTamMu banka;

39.6. bBaHK He HeceT OTBETCTBEHHOCTH, €CJIM KOH(UICHIINAILHOCTh Obljla HapylleHa IO
BUHE camoro KinenTa BenencTsue HecoOmoieHus pekoMeHaanuii banka oTHOCUTENBHO
KOH(HIESHIINATHFHOCTH, a TaK)Xe B YCIOBHX, KOTJa KOH(pHUIEHIINANbHAs WHPOpMAIUs
ObuIa M3BECTHA JINOO CTajla U3BECTHA TPETHUM JIMIIAM U3 UHBIX HCTOUYHHKOB.

CTATDBA 40. CIIENUAJIBHBIE YCJIOBUSA

40.1. KiueHT o3HaKOMJIEH M 0O€3yCIIOBHO COIJIACEH C TE€M, YTO YCIOBHS, YKa3aHHBIE B
nyHkre 40.11 crateu 40 HacToammx O6mmX ycnouii u nmyHkre 243 [Ipasun 00 oOmux
YCIIOBUSIX MPOBEJCHUS OIepaluil paclpoCTPaHSIOTCS Ha BCE BHUABI OaHKOBCKUX
MIPOAYKTOB/ YCIIyT, B TOM YHCJIE ITPH MIPOBEACHUH ONEPAINil/ CIeNOK U UHBIX CITy4aeB.

40.2. TlpuocranoBnenue omepamuii mo Cuery/Cyery ImIaTeKHOW KapTOYKW W/WIIA apecT
JIEHET Ha CYeTe OCYLIECTBIIAIOTCS BaHKOM IO OCHOBAaHHMSM M B COOTBETCTBHM C
MPOIIEAYPOH, YCTAaHOBJICHHON JIEHCTBYIOIUM 3aKOHOAATEIIHCTBOM H/WJIH HACTOSIITUMHU
OOuMMH yCIOBUAMU;

40.3. Ilpu stom bank He HeceT OTBETCTBEHHOCTH 3a HEHUCITOJIHCHHE/HEHaIJIekKaIee
UCTIOJIHEHUE CBOUX 00s3aHHOCTEH 1O HacToAmMM OOIIMM YCIOBHUAM M HOAMMCAHHOMY
COOTBETCTBYIOILIEMY 3asIBIICHUIO B ciydae MOCTYIUICHUS B bank

110



pEIICHUI/TIOCTAaHOBICHUH  YTIOJTHOMOUYCHHBIX TOCYJApPCTBEHHBIX OpPraHOB  W/WJIH
JOJDKHOCTHBIX JIMI[ O TPHUOCTAHOBJIICHUW pacxXonHbIX omepanuii mo Cuery/ Cuery
IJIAaTeKHOM KapTOYKH, apecTa JEHEr Ha cYeTe, a TaKKe yKa3aHUW TpPeThbuX JIHII,
UMEIOIIUX TMPaBO OECCIOPHOTO CHUCAHWS JICHET B COOTBETCTBHH C JleHCTByrOIIMM
3aKOHOAATENLCTBOM, a TaKKE B CIIy4asX MPeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM B
o0jacTd TMPOTHBOJCHCTBHUS Jeranu3aludl (OTMBIBAHHIO) JIOXOJOB, TOJTYYCHHBIM
IpecTynHbIM  IyTeM, M  (QUHAHCUpPOBaHMIO  TeppopusMa,  HMHocTpaHHOTrO
3aKOHOJATEIIbCTBA;

40.4. bank BmnpaBe He HCHONHATh yKazaHus KiueHTta, B TOM 4MHCIIe CBSI3aHHBIE C
OCYIIECTBIICHUEM IIJIATESIKEH/TIEPEBOJIOB B CIIyYasiX, MPEAyCMOTPEHHBIX JIeHCTBYOIMM
3aKOHOAATENIbCTBOM, HacToAmMMH  OOLMMH  YCIOBHSIMH, COOTBETCTBYIOIIMM
3asBiIcHUEM, BHyTpeHHMMH JOKymMeHTamMu baHka, a Takke B  Cilyyasx,
MPEeIyCMOTPEHHBIX 3aKOHOJATENIbCTBOM B O0JIACTH NPOTUBOJACUCTBHUS JIETAIHU3AIMH
(OTMBIBaHHIO) JOXOJIOB, IOJYYCHHBIM MPECTYNHBIM TIyTeM, W (UHAHCHPOBAHUIO
Teppopuszma, NHOCTpaHHOTO 3aKOHOJATENBCTBA;

40.5. Coucanwue cpencts co Cuera/ Cuera miIaTe:KHONW KapTOYKU MPOU3BOIUTCS TOJIBKO C
cormacusa KiueHta 3a HUCKIIOYEHHMEM  CIy4yaeB, MPSAMO  MPEAYCMOTPEHHBIX
JIeHCTBYIOIMM 3aKOHO/IATEILCTBOM, 3asiBICHUEM, HACTOSIIUMH OOIIMMU YCIOBUSIMU,
BuyTtpennumu nqokymentamu banka;

40.6. IlnarexxHble yKa3aHUs TPETHETO JIUIIA TPUHUMAIOTCS K UCTIOTHEHHUIO U BBITIOTHSIOTCS
0e3 IomoIHUTENbHOrO cornacus Kirenta Ha OCHOBaHUM PEIIEHUs COOTBETCTBYIOIIETO
CyneOHOTO WM MHOTO rocynapcrBeHHoro oprana PK, 3a uckmouenuem mocoOuii u
COLIMAJILHBIX BBIILJIAT, KOTOPbIE UMEIOTCS Ha CIIeLMATbHBIX OAHKOBCKHX CUETaX, a TAKKe
10 IPYTUM OCHOBAHUSM, IIPETYCMOTPEHHBIM J[[efCTBYIOINM 3aKOHOIaTETLCTBOM. baHk
MMeeT TPaBO MPOU3BOJIUTH OECCIIOpHbIE CHHUCAHMs C JIOObIX cueToB KimeHra, ecnu
TpeTbe JUIo (0aHKU BTOPOTO YPOBHSI U OpraHM3alMH, OCYLIECTBISAONINE OaHKOBCKYIO
NEeSATEIbHOCTh) NPEAbSIBUT B baHK yka3aHue ¢ NPUIOKEHHUEM K HEMYy JTOKYMEHTa,
conepsamiero coriacue KimeHta Ha OeccliopHO€ H3bATHE JIEHEr C €ro cuera, 3a
WCKITIOYEHHEM JICHET, HaXOSIINXCS Ha CHelHalbHBIX OAHKOBCKUX cUeTax (Takue, Kak
(HO HE OTPaHUYNBASICh) ATUMEHTHI, IEHCUH, TOCOOUSI M COLMATLHBIE BBITIIIATHI, BHITIATHI
U3 €IMHOTO HAKOMHUTEIHHOTO MEHCHOHHOTO (DOHAA B HENAX YIyUIIeHHs >KUTHIIHBIX
YCJIOBHUH W/WJIH OTJIaThl 00pa30BaHUs, JICUCHHUS,;

40.7. baHk BIpaBe MOJB30BAaTbCS YCIyraMd TPEThUX JHI[ IMPU BBIIOJIHEHUH CBOUX
00s13aTeIbCTB M pacriopspbkeHuit KimeHTa u  mpenocTaBiI€HUM HWHBIX YCIOYT B
COOTBETCTBUU C MOJIMUCAHHBIM 3asiBJICHUEM, BKJIIOUas, HO HE OrPaHUYUBASCH, CIly4aH,
KOTJla WCIOJh30BaHME TPEThUX JIMII TPSAMO  yCTaHOBJIEHO JleWCTBYrOIIMM
3aKOHO/1aTeNbCTBOM. baHK HE HECET OTBETCTBEHHOCTH 3a HEJJOCTATKH B IEUCTBUAX TAKUX
TPETHUX JINI], IBUBIIUXCS MPUYUHON HAPYIIECHUS 0053aTEILCTB IO COOTBETCTBYIOIIEMY
3asIBJICHUIO;

40.8. bank BmOpaBe OCYHIIECTBIISATH MAacCOBYIO PAacChUIKY peKJIaMHO-HH()OPMAIMOHHOTO
xapakrtepa 00 yciyrax banka nmocpenctsom SMS-undopmupoBanus cpeau KineHTos;

40.9. bauk Brpase nebeToBaTh Bce U J1toOble cyeta KinuenTa 6e3 ero mnpeaBapuTeIbHOTO
corjacusi B OTHOLIEHUH KOPPEKTUPYIOMIMX onepannii baHka B COOTBETCTBUU C TyHKTOM
5.15 Crarbu 5 Hactosimux OOHIMX YCIOBUH, a TaK)Ke B OPSIKE 3a4eTa JHObIX U BCEX
CyMM, TpeHa3HA4YCeHHBIX K yIuiare Knuentom banky, Bkitouas mo0bie 1 BCe KOMHCCHUU,
Ha KoTopble baHk mmeeT mpaBo Ha ocHoBaHWHW TapudoB banka, Hactosmux OOmMX
YCIIOBUM U MOCTIEAYIOMIUX TOMPABOK K HUM;

40.10. BbaHk cTpeMHUTCsS 3allWIaTh CBOIO PENyTaLMI0 W MPUIICPKUBACTCA MOJUTUKU
MEXIYHAPOAHBIX CTaHIAPTOB OOpHOBI C «OTMBIBAHHUEM» JICHET, MOJ03PUTEIHHBIMU
omepanusiMu, OOpbObI C YKIOHEHHEM/00Xoda TpeOOBaHUM TO MEXITYHAPOIHBIM
SKOHOMHYECKUM CAHKITUSAM, YKJIOHEHHUEM OT HCIIOJIHEHUs TpeOoBaHuii J[elicTBYIOIIEeTo
3aKOHO/IaTeNbCTBA, BHYyTpeHHUX NJOoKyMeHTOB banka, HacTosmux OOmuX yCcIoBUi.
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40.11. bank B pamkax Hactosmux OOIMMX yCIOBHI BIPaBeE:

1)

2)

3)

4)

5)

6)

7)

3anpamuBath y Kimenra mo0ble JOKyMEHTHI U WH(GOpPMAIHIO, B TOM YHCIE TI0
UCTOYHUKY MPOUCXOKJEHUS JICHET, 1IeJIEBOMY UX HCIIOJIb30BAHUIO, HEOOXOIMMBIE
JUIA TIpeOCTaBiIeHUs] baHKOM MpoaykTa / yCIyrn B TOM 4YHCIE DIEKTPOHHBIX
0aHKOBCKUX yCIIyT, J[MCTaHIMOHHOTO OOCIYKHBAaHUSI, TPOBEICHUS OIEpalHii 1o
Cuery, ocymiecTBieHHsI baHKOM BaJlOTHOTO KOHTPOJSL, coOmoneHuss bankom
TpeboBanuil [leiicTByIOIIEro 3aKOHOIaTEIbCTBA, B TOM YHCIIE O MPOTUBOJCHCTBUI
jeranu3anny  (OTMBIBAaHUIO) JOXO/AOB, IOJYYCHHBIX IMPECTYNHBIM IIyTeM, U
(buHAHCUPOBAHUIO TeppopHu3Ma, MHOCTpaHHOTO 3aKOHOJATENbCTBA, BHYTpeHHUX
nokyMeHTOB banka, a Taxke JUis OCylecTBICHUs cOopa, 0OpaboTKH u mepenadn
JaHHBIX/ epcoHaNbHBIX AaHHBIX Kimenta B HamoroByro Cuyx0Oy CIIIA (Internal
Revenue Service) B coorBercTBuM ¢ TpedboBanusmMu FATCA, B HajoroBbie CITyKObI
Opranuzanuii 5KOHOMHYECKOTO COTPYJHHYECTBA M PAa3BUTUS B COOTBETCTBHH C
tpeboBanusimu Organisation for Economic Co-operation and Development (ranee —
ODCP), B TOM 4Hcie MOCPEICTBOM YIOJIHOMOYEHHBIX FOCYIapCTBEHHBIX OPraHOB
PK;

B Ciydyae HapyleHus TtpeboBanuii OOmux ycinoBuil, ycioBuili JloroBopos
0aHKOBCKOTO OOCIIy’KUBaHUSI TPUOCTAHOBUTH JEHCTBUE IOTOBOpa OAHKOBCKOTO
oOciyuBaHusl Ha J000M CPOK W/WIIM PacTOPTHYTH W/WJIHM MPEKPATHTh JEIOBbIC
otHomieHUs ¢ Kiauentowm;

onokupoBath onepauuu no Cuery/CueTy MiIaTeKHON KapTOUYKU MPHU HATUYUU Y
banka mogo3peHHWiI O TNPOBENCHHHM MOIICHHUYECKHX OINEpaluil W/HIN TpH
npoBeeHNN baHkoM mpouedypsl Hajuiexamied mnpoepku KimeHnra w/wim
COBeplIaeMbIX UM/ B €ro IoJIb3y ONepanuil W/Wiau MOAO03PEHUIl Ha BO3MOXKHOE
OTMBIBaHHE JIeHer, (MHAHCHPOBAaHHE TEPpPOpH3Ma, W/WIM BOBJIECUEHME/ ydyacTHe
KnmeHnra B mo103puTeIbHON/COMHUTENFHON ONEPaIiy, W/MITH €CIIA COBEpIIacMble
Knuentom omepauuu/ JeiicTBuUs  HampaBlieHbl Ha  OOXOJ/YKJIOHEHHE  OT
yCTaHOBIIEHHBIX mponenyp banka 6e3 yBemominenus KimeHTa 10 BBISICHEHHS
00CTOSITEILCTB;

HE HECTH OTBETCTBEHHOCTh 3a ymep0, NpuunHeHHbIM KimeHTy B ciydae
PUOCTAHOBKH/OTKa3a B NpPOBEIEHUM IUIaTexa/mepeBoaa KiueHra, a Takxke IO
IpUYMHE TPUOCTAHOBKU/OTKAa3a B IMPOBEJIEHUM IUIaTexa/mepeBona KiueHra
0aHKOM-KOPPECTIOHAECHTOM;

3ampamuBarh y KimMeHTa WHBIE JTOKYMEHTHI M CBEIEHUS B COOTBETCTBUH C
TpeboBaHusAMHU JleHCTBYIOIIEr0 3aKOHOJATENbCTBA U BHYTpPEHHUX TOKYMEHTOB
banka, ycmoBWsMH ~ 3aKIIOYCHHBIX  baHKOM  JOTOBOpOB ¢  OaHKamH-
KOPPECIIOHIEHTaMHU/ TPETbUMH JIULIAMH;

NIPUOCTAHOBHTH U (WJTN) OTKa3aTh KIIMEHTY B MPOBECHUH OTIEpAIH H/WITH OTKA3aTh
KnueHty B NpUHATHM BaJIOTHOTO JIOTOBOpa/ BAIIOTHBIX JTOKYMEHTOB, BKIIIOYAs
MIPOBE/ICHUE OTIepaIMid TI0 HUM, pacTOprHyTh ¢ KilMeHTOM /1el0BbIe OTHOUICHUS U
OpeKpaTUTh JEUCTBHE JOroBopa OaHKOBCKOTO  OOCTY)XMBAaHUS, BKIIOYAs
MpeoCTaBlIeHUue JIOObIX OaHKOBCKMX MPOJAYKTOB/ YCIyr B Ciy4asX H IO
OCHOBAHHUSM, NIPEyCMOTPEHHBIM JleHiCTBYIOIUM 3aKOHOIaTETLCTBOM, B TOM YHCIIE
3aKOHOJATE€IILCTBOM O TIPOTHUBOJACHCTBHM JIETaTH3aliy (OTMBIBAHUIO) JOXOJOB,
MOJYYEHHBIX MPECTYNHBIM MyTeM, U (PUHAHCHPOBAHUIO TEPPOPHU3MA, UCXOAS M3
PUCK-OPUEHTHPOBAHHOTO  MOJAXOJa B  LEISIX  HUCHOJHEHHs  TpeOoBaHUi
MEKYHAPOJHBIX SKOHOMUYECKHUX CaHKIUH, HacTosmux OOHMX YCIIOBHiA, B TOM
YyHUClie TPU HEMPeNOCTaBICHWHM JUOO HEMOJHOM IMpeaocTaBieHun baHky
3aMpOLICHHBIX JTOKYMEHTOB W/WJIN CBEJICHHIA;

OCYHIECTBIIAITh JIOObIE HE 3ampelieHHble JIeWCcTBYIONMM 3aKOHOAATEIhCTBOM
JeCcTBUS M MEPHI 110 TIOJTYUYEHHUIO, TIPOBEpKe/ IIepenpoBepKe JII000ro pojaa JaHHbIX,
Mpel0CTaBIEHHBIX B baHk 115 MpoBeieHus onepannii B uemisix coomonenus: bankom
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3aKOHOJATEIbCTBA 110 MPOTUBOACHCTBUIO JIEraau3alMd (OTMBIBAHUIO) J0XOJOB,
MOJYYCHHBIX TPECTYIHBIM ITyTeM, U (PUHAHCHPOBAHUIO TEPPOPU3MA, U TPEOOBAHUI
MEXIyHapOJHBIX SKOHOMHYECKUX CAHKIIUHN.

8) He OCyIIEeCTBIATh IPUEM U BbIIauy HAJMYHON MHOCTPAHHOM BAIIOTHI IPU HAJITUYUU
pELICHUI YIOJIHOMOYEHHBIX IOCYIapCTBEHHBIX OPTaHOB, PEUICHUM MHOCTPAaHHOTO
rocyIapcTBa W/HIM MEKIYHAPOAHON OpraHu3aiuu, KOTOpbIe MPsMO WIH KOCBEHHO
pacIpoCTpaHIIOTCS/BINAIOT Ha onepaunu banka n/umu Knuenta, u/uam xoropsie
JIEJIa0T HEBO3MOXKHBIM/3aTPy IHUTEIHHBIMH/HEBBITOTHBIMU Ui banka
OCYLIECTBJICHUE OIIEPALMN 110 IPUEMY U BbIIaYe HATMYHON MHOCTPAHHOM BAJIIOTHI;

9) HakiagbpIBaTh BPEMEHHBIE OrpaHUYEHUs Ha OaHKOBCKMe cuera KimeHta, B ToMm
yycje Ha MOMEHT NpoBeJeHUs baHkoM HaJyuiexaleil MpoBepKH W/WINM B PaMKax
UCTIONIHEHUsT TpeOoBaHuil /JleiicTByOIEro 3aKkoHOMATEeNbCTBA, VHOCTpaHHOTO
3aKOHOJATEIbCTBA, MEXKAYHAPOJHBIX 3KOHOMUYECKUX CaHKIUY;

10) HakyaabIBaTh BpEMEHHBIE OrpaHUYeHMs Ha OaHKOBCKUE cueTa Knuenra, B ciayyae
€ClIM Ha MOMEHT NpoBeJeHHUsI baHKOM Haanexamied MpOBEPKH H/HMIM B PaMKax
UCIIOJIHEHUST TpeOoBaHMM JIeHCTBYIOIIEro 3aKOHOJATENIbCTBA, MEXKIYHAPOIAHBIX
9KOHOMHYECKUX CaHKIMHA co cTopoHbl KimeHta He ObuiM mpencTaBieHbl B baHk
3anpoIreHHble baHkoM B YCTHOW W/WiIHM TMHUCHMEHHOH (hopMe TOITBEpKIAIOIIHIE
JIOKYMEHTBI, COOTBETCTBYIOIINE TMCbMEHHBIE ITOSICHEHNUS;

11) mnpuocraHOBUTH/OTKA3aTh B MPOBEACHWUH IUIaTeXa/mepeBoga Kimenrta, B
OPUHATUM W OOCIYy’)KMBAaHMM BaJIOTHOIO JIOFOBOPA/BATIOTHBIX JJOKYMEHTOB,
BKJIOYasi MPOBEJACHUE OIEpaluidi MO HHUM, pacTOprHyTh ¢ KiMeHToM [enoBble
OTHOILLEHUS] W MPEKpaTUTh JeHCTBUE J0roBopa OAHKOBCKOTO 0OCITyXMBaHUS,
NpeJCTaBICHUH MpoaykTa/ yciayrn banka mno mo0oMy M3 HUKEyKa3aHHBIX
OCHOBAaHUM:

a) B cIyyae OCHOBaHUH moJaratb, 4yTo onepauuu Knuenrta/konrparenra Kinenra
MOMAaJal0T MOJA JeWCTBHE MEXAYHApOJIHBIX 3KOHOMHUYECKMX CaHKIMH 100
HaIpaBJIEHbl HAa YKIOHEHUE OT MEKYHAPOIHBIX IKOHOMUYECKUX CAHKIIUM;

b) eciu  3arpeboBaHHble  baHkKOM  JOKyMeHTBI/MHpOpMauus He  ObUIH
MIPEIOCTABIIEHbl WM HE YJOBJIETBOPSIIOT TpeOoBaHUsAM banka 1o m1r00bIM
npuyuHaM, Mo  mopydyeHue  KimeHTa  MpPOTHMBOpPEUUT  TpeOOBaHUIM
JleiicTByIOIIEr0 3aKOHOJATENbCTBA, MO0 KIMEHT yKIOHSeTCS OT HCIOJIHEHUs
TpeboBaHuii JlelcTByrolIero 3akoHoAaTeNbCTBa, 100 KimeHT oTka3biBaeTcCs
MpecTaBIsATh B baHk 3anpoieHHy0 HHpOpMalHio, TOKyMEHTHI;

c) npeacraBienun KnnentoMm B baHK  HeJZOCTOBEpHOH, HEKOPPEKTHOM,
HMCKa)XCHHOM, TPOTUBOPEUNBOM, HETIOTHOW WH(POpPMAIIUM, B TOM YUCIIE TCUCTBUS
Knuenra nmo HamepeHHOMY BBOjY B 3a0iykJeHue baHka u ero paGOTHUKOB, B
nensax okaszanums bankom KnumeHTy yciyr, MpoBeAeHHS ONEpalnyii, TPUHATHSI U
00CITy’)KMBaHUs BAJIOTHOI'O JIOTOBOpAa M JPYIMM OCHOBAHHSIM, IpPEJCTaBICHUE
chanbcuPpUIMPOBAHHBIX TOKYMEHTOB, CBEICHUI;

d) Hammuus cankuuii B otHoeHnu Knuenra/kontparenta KirenTa, HamoKeHHbBIX
B COOTBETCTBHUU C IOpUCAUKIMEH 000 cTpanbl (EBponeiickum corozom, CIIA,
BenukoOputanueid U JpyruMu) WM TOCYAApCTBEHHOM H/MIM MEXIYHApOIHOM
opranuzanuu (Bkimodas, Ho He orpanndmnBasicb OFAC, OFSI, ECFR, Cb OOH,
FATF);

€) B Cllyyae BO3HMKHOBEHMs N1OI03pEHUH, uTo onepauuu KineHnra coBepuatorcs,
ucnone3dytorcs Kimentom B nenax seranu3anuu  (OTMBIBaHMSI) JI0OXOJOB,
IIOJIy4E€HHBIX IIPECTYIHBIM IIyTEM, (UHAHCUPOBaHUS TeppopU3Ma,
(uHAHCHPOBAHMS PACIIPOCTPAHEHUS OPYXKHsSI MAaCCOBOTO YHHUTOXKEHUS W/WUIHM B
LeNaX ocyiiecTBieHus KiumeHToM He3aKOHHOW, MPOTHBOIPABHOW, MPECTYMHOH
NesTeNbHOCTH, W/WIM COBepuieHus neiictBuii KimeHTOM, HampaBiieHHBIX Ha
BOBJIeueHUE baHka B mpo1iecchl Jieraau3aniy (OTMbIBaHHS) TOXO0B, TOJIy4YE€HHBIX
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IPECTYNHBIM IyTeM, (UHAHCUPOBaHMUA TeppopusMa M  (UHAHCUPOBAHMS
pacnpoCTpaHEHUS! OPYXKHsSI MAacCOBOI'O YHUUTOXKEHHS WIM HHYIO IPECTYIHYIO
NesITeIbHOCTb;

f) mo ocHoBaHMsAM, mpeayCMOTpEeHHBIX JIeHCTBYIOIIMM 3aKOHOJATEIbCTBOM, B
TOM 4YHCcI€ O MPOTUBOJACHCTBUM Jierajau3alMyd (OTMBIBAaHHIO) JOXOJOB,
MOJYYCHHBIX  MPECTyMHbIM NyTeM, ¢  (UHAHCUPOBAHUIO  TEPpPOpH3Ma,
WHoCTpaHHBIM ~ 3aKOHOJATEIbCTBOM, IPEIYCMOTPEHHBIX  MEXIYHAPOIHBIMU
noroBopami, parugunupoBanubiMu PK;

g) Ipu IMOJO3PEHUH Ha MOILIEHHHYeckue aedcTBus KimeHTa nmpu mnpoBeneHUH
TUTaTE)KEN/TIEPEeBOIOB, a TAKXKE COBEPILICHMS, IMOIBITKE coBepuieHus KiueHrom
omepauui IO 3alpelieHHbIM BHUAAM JESTEIbHOCTM B COOTBETCTBUHM C
TpeboBaHUAMU J{eHCTBYIOIIETO 3aKOHOJATEIILCTRA;

h) otkazare Kiuenty B mpoBeaeHuu omnepanuii no usbsatuio jaeHer co Cuera B
Clly4asiX MPUOCTAHOBJIEHUS YINOJIHOMOYEHHBIMH TOCYJapCTBEHHBIMH OpraHaMu
pacxogublx omepauuii 1o Cuery, au0O HaJlOKEHHsI apecTa Ha JEHbIH,
Haxoxsamuecs Ha Cuere, MO0 HaMMuus OCHOBAHMM, HPEIYyCMOTPEHHBIX
3akoHojartenbcTtBoM PK o mportuBozeilicTBuM  jeranuzanuu  (OTMBIBAaHUIO)
J0XO/0B, MOJYYEHHBIX MPECTYNMHBIM IyTeM, U (PMHAHCHPOBAHUIO TEPPOPHU3MA,
WHoCTpaHHBIM 3aKOHOATEIbCTBOM;

1) Ipu HaATMYMK TpeABapUTEeNbHOro cornacusi KimeHTa, MpenocTaBIeHHOTO
IyTeM MOJNMCAHUS COOTBETCTBYIOLIETO JOrOBOpa, CIUCBHIBaTh JECHBIH C
O0aHkoBCKMX cueToB KimeHTta, OTKpHITBIX B baHke, M00BIM, HE 3alperieHHbIM
JEUCTBYIOIMM 3aKOHOJATEIbCTBOM ITyTE€M, Ha LEJH, CBA3aHHBIE C MPOBEPKOMH
Kinuenta, ero OenedunmapHbIx COOCTBEHHUKOB, UX JAESITEIbHOCTH, B CIyYae €cliu
Takue MPOBEPKH HE MOTYT ObITh OCYILECTBJIEHBI B YCTAHOBJICHHOM TMOPSJIKE T10
BuHe Knmenra;

J) Hanmuus y banka nono3penuit, 4ro onepanuu KinueHnrta uim ero KOHTpareHTa
CBSI3aHBl C JESATENBHOCTbIO (PMHAHCOBOM (MHBECTHLIMOHHOW) MHpaMUIbI,
OCYILECTBIISIOTCS B €€ MHTepecax (He OrpaHn4MBasACh, 3a4UCICHUEM Ha €€ CUeT U
(un) cHATHE JEHEr C €€ CYETOB), a Tak)Ke HalpaBlieHbl Ha (PUHAHCHUPOBaHUE
NesTeIbHOCTH (PMHAHCOBOH (MHBECTHUIIMOHHOM) MUPaMUIbl WM pEKIaMUPOBaHHE
ee JIeATeIbHOCTH;

12) oTka3aThk B MPEAOCTABICHUH OAHKOBCKUX YCIYT/IPOAYKTOB/OAaHKOBCKMX M MHBIX
ornepanuii, B TOM 4YHCJie, HE OTPaHUYMBAACH, DJIEKTPOHHBIX OAHKOBCKHUX YCIYT,
JUCTAHIIMOHHOTO OOCITy)KMBaHUSI TOCPEACTBOM MOOMIBHOTO TPHIOKEHUS, U
NPEeKpaTUTh JienoBble oTHomeHus ¢ Kiumentom/3akpbiTh Cuer/ aHHYIMpPOBAThH
KapTouky B OJHOCTOPOHHEM TIOpSAAKE B CIOydasX MW 10 OCHOBAHUAM,
PeyCMOTPEHHBIM MeXIyHapOAHBIMU/ MEXMPaBUTEIbCTBEHHBIMU
COIIALLEHUSIMH, HNHocTpaHHBIM 3aKOHOAATEIbCTBOM, JleiicTByromum
3aKOHOJATEIbCTBOM, BHYTpeHHUMH nokyMeHTamu banka, Hacrosmumu OOmmmu
YCIOBHUSIMH, B TOM 4Hcle B ciay4yae HapyueHus Knuentom OOmux ycinoBuil u/unm
JleticTByro111€T0 3aKOHOATENIHCTBA B YACTH U/HMIIU B IIEJIOM, a TAKKE TT0 OCHOBAHMSIM,
IIPEyCMOTPEHHBIM  3aKOHOAATEIBCTBOM O TMPOTHBOJEHCTBUM  JIETaIN3aLUuU
(OTMBIBaHHMSI) J0XOJOB, IMOJYUYEHHBIX MPECTYNHBIM IMyTeM, U (PUHAHCHPOBAHUS
Teppopu3Ma, BHyTpeHHUMH nokyMeHTamu banka, OOIUMH yCIOBHSMH, B TOM
YlCJIe B CIIy4ae:

a) HEBO3MOXKHOCTH OCYILECTBIEHU baHKOM Mep MO Haajexalled IpoBepKe
Kinmenra w/unm coBepiiaeMbIX MM OTEPAIMI/CACIOK, YTIOJHOMOYECHHBIX JIUIT
KnuenTa, nuu, B MHTEpecax KoToporo KimeHTOM coBeplIaroTcs onepanuu I0
Cuery, TOATBEPKIAIOIIUX COOTBETCTBHUE OTIEpalK TpeOoBaHMIM J[eCTBYOIIETO
3aKOHOJATEIbCTBA, B TOM YHUCIIE IIOCPEACTBOM MOOUIBHOTO PUIIOKEHHUS;

b) Bo3HUKHOBeHUs y baHka mMogo3peHuii 0 TOM, YTO JI€JI0BbIe OTHOIICHUS W/HIIN
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COBEpIIaeMble OTEepaIMK/CIEIKN UCTIONB3YIOTC KIMeHTOM B LemsX jerainu3anun
(OTMBIBaHHS) JOXO/OB, IOJYYEHHBIX NPECTYHNHBIM IyTeM, (UHAHCHPOBAHUS
Teppopu3Ma,  (UHAHCHUPOBAHUS  PACHPOCTPAHEHHUS  OPYXKHS  MacCOBOTO
YHUUTOKEHUS;

C) ocyllecTBIeHUSs, 10 MHeHUIO banka, KineHToM COMHUTENbHBIX, HEOOBIUHBIX,
[10/103PUTENBHBIX, MOLIECHHUUECKUX OIEPALIN;

d) ocHOBaHuU# moyarath, 4YTO ONEpaIlu, CACNIKH, NeicTBUs Kinenra/konTparenra
KnuenTta nomajgaroT mnoa AeWCTBUE MEKIYHAPOJHBIX SKOHOMMUYECKHUX CAHKLUN
60 HaNpaBleHbl HA YKIIOHEHHE OT MEKIYHAPOIHBIX 3KOHOMUYECKUX CaHKIUH;

€) Hamu4us caHKUuuil B oTHoeHnu Knuenra/kontparenTta Kinenra, HamoKeHHbBIX
B COOTBETCTBHU C IOPUCAMKIMEH 0001 cTpanbl (EBpomneiickum corozom, CIIIA,
BenukoOputanuu W APYyruMH) WIH TOCYNApPCTBEHHON W/MIIM MEXIYHApPOIHOM
opranuzanuu (Bkitoudas, Ho He orpannumuBascb OFAC, OFSI, ECFR, Cb OOH,
FATF);

f) orkaza Knuenra B npenocrapnenuu banky 10KyMEeHTOB W/WJIH CBEACHUMN, U/UITN
JOTIOTHUTEIBHON MH(POPMALINK, BKIIOYas THCbMEHHBIE MOSICHEHUS (B TOM YHCIIe
0 HaJOroBoM pe3ujieHTcTBe Kinenra u/unu ero 6eHeQuIiapHoro COOCTBEHHUKA,
[0 UCTOYHHUKY IPOMCXOXKJIEHUS [EHEr, IO LEJIEBOMY HUX MCIOJIb30BAaHUIO)),
HECBOEBPEMEHHOT0 MX MPEIOCTABICHUS, H/IIIN MPEIOCTABICHUSI UX HE B MOJIHOM
o0beMe, HeICHCTBUTEIBHBIX/ HEIOCTOBEPHBIX JOKYMEHTOB/CBEICHHH, TMOO ecin
JOKYMEHT COAEPXKHUT TpU3HAKK moanenky/ ¢daibcupuKanuu, a TakkKe
MPEIbSBICHHUS TOKYMEHTOB 110 (pOopMe/BHY, HE COOTBETCTBYIOLINX TPEOOBAHUSIM
JleiicTByIOIIEr0 3aKOHOJATENIbCTBA, /WM MEXIyHAPOIHBIX JOTOBOPOB, H/HIIU
BryTtpenHux nokymeHnroB banka;

g) npeacraBinenun KnmentoMm B baHK  HeJZOCTOBEpHOH, HEKOPPEKTHOM,
UCKa)KEHHOW, TMPOTHBOPEYUBOM, HEMONHONW HH(OpMAalM{, B TOM YHUCIE IpHU
neiictBusix Kimenrta mo HamepeHHOMY BBOAY B 3abmyxnaeHue banka u ero
pabOTHUKOB, B 1esax okazaHusi bankoM KimeHty ycnyr, npoBeieHus onepanui,
NPUHATUS M OOCITYy)KMBaHUS BAJIOTHOIO JOroBOpa M JAPYTUM OCHOBaHUSM,
npecTaBiIeHNH c(haabCUPUIMPOBAHHBIX JOKYMEHTOB, CBEACHMUIA;

h) npu coBepmieHuu, mNONBITKE coBepuieHuss KiueHTom omepauuit 1o
3alpelieHHbIM  BHUJAM  JIEATEJIBHOCTH B COOTBETCTBMM C TpeOOBaHUSMU
JIeHCTBYIOIIETO 3aKOHOJATEIbCTBA W/MIM He3akoHHOW mnepenaun Cueta/
Kaprouku B ynpasnenue/ ucronb3oBaHue/ BIaJeHUE TPETbUM JIUIIAM;

1) MO OCHOBaHHUSAM, NPEAYCMOTPEHHBIX JIeHCTBYIOIIMM 3aKOHOJATENbCTBOM, B
TOM YHCI€ O TPOTHUBOJEHCTBUHU JIeTANIMU3AlMM (OTMBIBAHUIO) JOXOIOB,
MOJYYEHHBIX  MPECTyNMHbIM MyTeM, ¢  (UHAHCUPOBAHUIO  TEpPpPOpH3Ma,
NHocTpaHHBIM  3aKOHOAATEIBCTBOM, IPEIYCMOTPEHHBIM  MEKIYyHApPOIHBIMU
JoroBopami, patuguipoBanubiMu PK;

j) eciu  KnueHt w/wim YTnolHOMOYEHHbIe JMna KiumeHTa BKIIIOYEHBI B
HaIlMOHAJIBHBINA TepeueHb JIUI, CBSA3aHHBIX C (PMHAHCHUPOBAHHEM TEpPpOpU3Ma U
JKCTpeMHM3Ma W/WJIM B CHHMCOK JIMI[ WM OpraHu3alui, Ha KOTOPBIX
pacnpoCTpaHsOTCs rio0ajibHbIe MEX1yHapOIHbIE 9KOHOMMUECKUE,
MOJINTUYECKHE M MHbIE CAaHKIIMU, W/WIM BO BHYTPHUOAHKOBCKHI MepedeHb JUIl U
OpraHM3alyii, B TOM YHUCJIE€ U B CiIydasX, KOIrJa COBeplleHHEe baHKOM Takux
orepaiii MOXKeT MOBJeYb NPUMEHEHHWE OrPaHWYECHUN W/WIN BBILICYKa3aHHBIX
caHKUUHU K baHky;

k) xorma B orHomennn KimeHTa, €ro mpeacTaBUTENsE €CTh CBEACHHS 00 HX
y4acTHH B IKCTPEMUCTCKON U TEPPOPUCTHUECKOM NEATEIbHOCTH, HAX0XKIEHUU UX
MOJI KOHTPOJIEM TaKuX OpraHu3aluil U Juil, JUOOo AeHCTBYIOLIUE MO YKa3aHHUIO
TaKUX OpraHHU3aLHii;

1) ecmu co croponsl banka, Cuctemsl Tuarexxubix kaprouek, MIIC coBeprienHas

115



Knuentom KapTounas onepaiius npru3HaHa MOIIEHHUYECKOM;

m)B ciaydae oTkaza Kimenta B npoxoxaeHnn buomerpuueckoit naeHTU(GUKAITUH
IIpU ero oocykuBaHUK baHkoM;

n) BbIsABICHHUS BaHKOM HaIM4us yrpo3bl HEHAUIEKAIIETO UCIIOTHEHUS JTI000T0 13
obs3atenbeTB Kimenra no O6muM ycinoBUsAM (BKIIIOYasl, HO HE OrPaHUYMBAsACH
OCIIapUBaHUEM JICHCTBUTENLHOCTH YCIOBUI OOIUX yCIOBUN);

0) ecii OJHOW CTOPOHOW/yYaCTHHKOM OIEpAaLMU/CAEIKU WIN 0053aTeNIbCTBa 1O
CHEeJNKE SBIAETCS JIMLO, 3aperuCTpUpOBAHHOE/HAXOJAIICECs B CTpaHE CoO
3HAYUTEIbHBIMM PUCKAMH OTMBIBAHHUS JIeHEr U (PUHAHCHPOBAHUS TEPpPOpHU3Ma,
OIIpeIeIEHHON MEKyHapOJHOM OpraHu3anyei Wikl MHOCTPAHHBIM IOCY1apCTBOM,
1100 eclM B UCTIOJIHEHUH 3TOM OIepalliy/ClIeNIK1 y4acTBYeT TaKoe JIHILIO;

p) eciii B Tpoliecce HM3Y4YEHHs oOrepaiui, coBepiiaembix KiueHToMm, ecTb
MIOJIO3PEHUS O TOM, YTO OHU OCYLIECTBIISIOTCS B LIEJISAX JIEraau3aiy (OTMbIBAaHHS)
J0XO0B, TIOJYYEHHBIX MPECTYITHBIM ITyTeM, Wi (PMHAHCUPOBAHUS TEPPOPU3MA U
(buHaHCHPOBaHUS PacIIPOCTPAHEHUSI OPYKUS MACCOBOI'O YHUUTOKEHHUS;

q) B ciydae oTrka3a KimeHTa B npeoCcTaBlIeHUN HEOOXOAUMBIX Ul ITPOBEACHUS
Hajexaiel nposepku KimeHnra JOKyMEHTOB U MHPOPMALIUH, a TAKXKe COTacus
Ha cOop, 00pabOTKy W mepemady MaHHBIX/TIEPCOHAIBHBIX NaHHBIX KimeHta B
Hanoroyto CayxOy CILIA (Internal Revenue Service) B cOOTBETCTBHU C
tpeboBanusimu FATCA, B HamoroBeie ciayx0b1 Opranuzanuii 5KOHOMHYECKOTO
COTPYAHHUYECTBA U Pa3BUTHsI B COOTBETCTBUU ¢ TpeboBanussmMu OOCP, B Tom uncie
IIOCPEACTBOM YIIOJIHOMOUYEHHBIX rocyAapcTBeHHbIX opranoB PK, 3a uckmouyennem
ClIyyaeB, KOIJ1a TAKOE 3aKpbITUE HE JIOMYCKAEeTCsl B COOTBETCTBUU C TPEOOBAHUSAMHU
JIeNCTBYIOLIEro 3aKOHOAATEbCTBA;

r) B cioyyae ecid baHK momaraer, 4yTo HapylaioTcs, MOTYT OBITh HapyIIEHBI
TpeboBanusi JloroBopa, JlecTByromero 3akoHoJaTenbCTBA W MHOCTpaHHOTO
3aKOHOJATEIBCTBA, 3aTPAaruBalOLINX ASITEIbHOCTh baHka, BHyTPEHHHUX MPOLIETyP
u yciosuii banka, sBistonxcs myOIMYHBIMY, U 0aHKAa-KOPPECIIOH/IEHTA, a TAKXKE
B ClIy4ae HAJIWYMs CaHKUMN B COOTBETCTBUHU C IOPUCAMKIMEH Tr000# cTpaHsl,
MEXIYHAPOAHOW OpraHU3alliH, IEUCTBUE KOTOPHIX PACIIPOCTPAHIETCS HA baHK u
Knuenra (B TOM 4mcie, HO HE OTpaHUYMBASCh, CBI3aHHBIX C BUJIOM OIEpaluu, co
CTpaHOW peructpanuu u (Win) HaxoxnaeHuss KimeHTta, a Takxke IUIaTexeH,
MIPOBOJIUMBIX B JJAaHHbIE CTPAHbl WM U3 TaHHBIX CTPaH);

S) u3MeHeHuss HopM JIeHWCTBYIOIIET0  3aKOHOJATENhCTBA, MHOCTpaHHOTO
3aKOHOJATENbCTBA, HAcTOAMMX OOIIMX YCIOBHM, MEXIyHapOIAHBIX JOTOBOPOB,
patudunmpoBansabix PK;

t) B MHBIX CJIy4asx, KOTOpPbIE MOTYT OBIThb HCHOJB30BAaHbI Ul pearu3aliu
MIPOTUBOIPABHBIX JEHCTBHUI B OTHOIEHUN baHka u ero KineHTOB ¢ HaHECcEHUEM
yuep6a X UHTEpecawm;

40.12. bauk BrpaBe TpeboBath oT KiueHra iato0ble 10KyMeHThI/MH(OpMaLnio, KOTOPbIE 10
UCKJIIOUUTENIbHOMY MHEHHIO baHka, HeoOxoqumbl [t okazaHust KineHTy 6aHKOBCKHX
yCIyT, BKJItOouasi 0e3 OrpaHMYEHHUs 3a4MClIEHUE/CIUCaHhe JIeHeT M BHECEHUE/CHATHE
HAJIMYHBIX JeHer Ha/co Cuerta (-oB)/ Cuera miaTexHol kapTouku. Ha Bpems usydenus
MIPEIOCTABIIEHHBIX JOKYMeHTOB/MH(GopMaluu baHk BIpaBe HE MPOBOJIUTH ONEpaIUN
Knunenra. bank BrnpaBe moTpeboBaTh JUYHOrO NpucyTcTBus KimeHTa B OoTIeneHUn
banka c¢ wmenbo npoBeneHUs BepUUKALIMM W Ompoca IO IPOBEIECHHBIM
MOJIO3PUTENIHBIM  OIEpalusM,  €clli  JaHHoe  TpeboBaHMEe  OOOCHOBAHO
3aKoHoMaTenbcTBOM PecnyOmmku Kazaxcran unum BHyTpeHHUME 1oKyMeHTamMu banka.

40.13. B cmyuae ecnu 3arpeOoBaHHble baHkoM OKyMeHTHI/MHpOpManus He OBbLIH
IIPEJOCTaBIEHbl WJIN HE YJOBIETBOPSIOT baHk 1o Jt0OBIM NpUYMHAM, W/WIN
TpeboBaHue 1Mo JMYHOMY npucyTcTBusi Kinenta B otaenennu banka He coOuoaeHo,
TO baHK BrpaBe 0TKa3aTh B MPEAOCTABICHUH 0aHKOBCKUX yciayr KineHty, ubn mpasa
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B MTOCJIEAYIOIIEM T0JIb30BaThCS CUETOM OYyIyT BOCCTAaHOBJIEHHI ¢ cornacus banka;

40.14. KnueHT oOCBEIOMJIEH WU COIVIACEH, YTO B COOTBETCTBUU C JlelcTByromuM
3aKOHOAATEIHCTBOM, PErYJIUPYIOUIMM MPOTUBOACUCTBUE Jieraau3aluu (OTMBIBAHUIO)
J0XO/0B, TOJYYECHHBIX MPECTYIHBIM MyTeM, U (PMHAHCHUPOBAHUIO TeppopHu3Ma, bank
BIIpaBe OTKa3aTh B IPOBEJCHUH WM IPUOCTAHOBUTH MIPOBE/ICHUE JIF000I omepaiuu 1no
Cuery/Cuery mnatexxHoi kaprouku Kimenta. Ilpu 3TOM OTKa3 OT BBITIOJHEHUS
onmepanmu 1o Cuery/ Cuery matexHo kaprouku Kimenra, a Takke
IIPUOCTAaHOBJIEHUE ONEPALIMU B COOTBETCTBUHU C JIeMCTBYIONIMM 3aKOHOAATEIBLCTBOM HE
SBJIAIOTCSI OCHOBAaHUSIMHU JJISl TPaKJAaHCKO-TIPAaBOBOWM OTBETCTBEHHOCTH baHka 3a
HapyIIeHHE YCIOBUN COOTBETCTBYIOIIUX 3asBICHHI (0053aTEILCTB);

40.15. Ha ocnoBanuu O0mux ycinoBuii baHk BpaBe MPUOCTAHOBUTH PACXOIHBIC ONEpaIiui
no Cuery/Cyery miaTeXHOH KapTOYKU C mocienyromuM 3akpbitueMm Cuera/ Cuera
IJIATeKHOM KapTOYKH, eCciM baHK MOMy4Yus JAODKHBIM 00pa3oM 3aBEPEHHYIO KOIMHUIO
JOKYMEHTa, TIOJTBEPKIAIOMIET0 (haKT OE3BECTHOTO OTCYTCTBHSI/CMEPTH/OOBSIBICHUS
ymepuinm Knnenra.

40.16. Bpmaga gener co cuera/ Cuera IUIaTeXHOM KapTOUKH yMmepiiero/ 0ObSBICHHOTO
ymepminM KinueHTa npou3BOAUTCS HACIEAHUKAM/UHBIM JIMIAM, YIIOJTHOMOUYEHHBIM B
COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOJATEIBCTBOM 3a BBIYETOM KOMHCCHUU baHka
cornmacHo Tapudam banka B cpoku M Ha OCHOBAaHUU JOKYMEHTOB, YCTaHOBJICHHBIX
JIeNCTBYIOINM 3aKOHOIATEIbCTBOM U BHYyTpeHHMMHU TOKyMeHTaMu baHka.

40.17. baunk BnpaBe O0sokupoBath qeHbru Ha Cuere/ Cuete miuaTexxHol KapTouku Kimenra
(IpUOCTaHOBUTH PACXOJHbIE OlEpaly) MpPU HAIWYUM JIIOOBIX HEUCIOJHEHHBIX
00513aTeNHCTB, BO3HUKILUX T10 JIOTOBOPaM, 3aKJIIOUEHHBIM Mex 1y bankom u Kirenrom.

40.18. B mopsiake, mpeaycMoTpeHHOM HacTosimumu O0muMu yeiaoBusiMu, KimneHT o0si3aH:
1) npenocraButh baHKy Bce HEOOXOIUMBIE TOKYMEHTHI AJISi 3aKJIIOUEHUS J0TrOBOpa
0aHKOBCKOT0 00CITYKUBaHUS/ TOJIy4eHUN 0AHKOBCKUX MTPOIYKTOB/ YCIyT/ IPOBEECHUN
onepanuil onpenenseMble J[eHCTBYIOIIMM 3aKOHOAATEIBCTBOM W BHyTpeHHUMU
JTOKyMeHTaMu baHka;

2) npenocTaBnsaTh baHKy CBeA€HHS M JOKYMEHTHl HEOOXOIUMBIE Ui HCIIOJHEHMS
bankom o00s3aHHOCTEN, MpPEeayCMOTPEHHBIX JIEHCTBYIONIMM 3aKOHOJATEIHCTBOM,
BKJIIOYass ~ CBeleHUs O  OeHe(uIMapHBIX  COOCTBEHHHUKAaX,  JIOKYMEHTHI,
MOATBEpKaole OOOCHOBAaHHOCTh IPOBENIEHUS IJIaTeka U OCYIIECTBICHUS
BaJIOTHBIX Olepanuii (KoMUY T0rOBOPOB M/WIIM KOHTPAKTOB W/WJIM COTJIALIEHUH U T.II.
COOTBETCTBYIOIIIME MUCbMEHHBIE MOSICHEHUSI), IO UCTOUYHUKY IPOUCXOKJIEHUS JIEHET,
L[EJIEBOMY MX UCIOJIb30BaHUIO;

3) cobmonath B MOJTHOM 00beMe TpeboBaHMs J[eHWCTBYIOMIETO 3aKOHOAATEIbCTBA, B
TOM 4YHCJIE BAIIOTHOE 3aKOHOJATEIBCTBO M 3aKOHOJATENbCTBO O IPOTHUBOJAEHCTBUU
jeraau3auuy  (OTMBIBAHHIO) JOXOJOB, IOJYYEHHBIX MPECTYNHBIM IyTeM, U
(UHAHCHPOBAHUIO TEPPOPU3MA, MEXKIYHAPOJHBIE SKOHOMHUYECKHE CAHKUUHU IpU
MOJIy4eHUH OAaHKOBCKUX MPOIYKTOB/ YCIIyT/ IPOBEIEHUH OTIepalluii;

4) npencTaBiATh W/WIK 00ECTIEYUTh IPEJOCTaBIEHHUE 0 NTepBOMY TpeboBaHuI0 baHka
B CPOKH, yCTaHOBJIEHHbIE baHKOM, M100bIe JOKYMEHTHI U MH(POPMAIUIO, BKIIOYast 10
HCTOYHUKY IPOUCXOXACHUS JEHET, LIEJIEBOMY UX MCIOJIb30BAaHUIO, 3alpallliBAEMbIe
UM Ui Leded OCYIIECTBICHUS BaJIOTHOTO KOHTPOJIS, COONMIOACHUS TpeOoBaHUIt
JIeMCTBYIOLIETO 3aKOHOJATENBCTBA, B TOM YHMCIIE O NPOTUBOJEHCTBUM JIEralIU3allUN
(OTMBIBaHMIO) JOXOJIOB, IOJYYEHHBIX MPECTYNHBIM NyTeM, M (PUHAHCHPOBAHUIO
TeppOpHU3Ma, BBHITIOTHEHUS TPEOOBAHUIN MEXTYHAPOJAHBIX SJKOHOMUUECKUX CAaHKLIUH, a
TaKKe I COONIOIEHNsT BCeX TPeOOBaHHMI HEOOXOAMMBIX mMpoleAyp "3Hail CBOEro
kiuenTta" («Know Your Client») uiu npodux nogoOHBIX MPOLEAYp, CYIIECTBYIONUX B
banke w/mnu ycraHoBneHHbIX J[eWCTBYIOUIMM 3aKOHOJATEIBCTBOM, OCYIIECTBICHUS
cObopa, 00pabOTKM M Tiepedayd JNaHHBIX/ MEPCOHATBHBIX JaHHbIX KimeHnta B
Hanorosyro Cnyx0y CIHIA (Internal Revenue Service) B COOTBETCTBHH C
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TpeboBanusimu FATCA, B HamoroBwle ciyxk0bl OpraHuzanuii SKOHOMHUYECKOTO
COTPY/ZHHMYECTBA M PA3BUTHUS B COOTBETCTBHH ¢ TpeboBanusimu ODCP, B ToM uucre,
IIOCPEJICTBOM YIOJIHOMOYEHHBIX rocyaapcTBeHHbIX opraHoB PK. Henpenocrasienue
Knuenrom 3ampomienHold baHKOM JOKyMeHTamMM W MHPOPMALUU MOXKET OBITh
OCHOBAHHEM JUIsl IPUOCTAHOBIIEHUS OO OTKa3za BaHKOM OT OKa3aHus IUIATEKHBIX
yCIOYr W/WIM OCHOBaHHMEM Ui OJHOCTOPOHHErO OTKa3za baHkoM oOT 1goroBopa
0aHKOBCKOro OOCIIy>KMBaHUS B MOPAIKE, IPELYCMOTPEHHOM Hactosmumu OOmumMu
YCIIOBUSIMU;

5)no TtpeboBanuio banka mnpencraBaATh B baHKk 00OCHOBBIBAIOIIME U HHBIE

HEOO0XOMMBIE JIJIsl TPOBE/ICHUS ONepaIlii JOKYMEHTBI M CBEICHUS B COOTBETCTBUH C

JIeHCTBYIOIUM 3aKOHOATENBCTBOM;

6) npenocraBuTh banky coriacue Ha nmpoBeneHne buomerpuyeckoit HaCHTU(UKALUH

npu oOciyxuanuu Kimenra;

7) HE TPOBOAWTH 3alpEIICHHBIC TEPEeBOJbI/ ONEpali IO 3alpEUICHHBIM BHIaM

NesTeIbHOCTH, B TOM YHUCIIEe ¢ HIU(POBBIMU aKTUBAMH, 3a UCKIIIOUEHHEM TPeOOBaHMH,

IIpeyCMOTPEHHbIX JleMCTBYIOIIMM 3aKOHOJATEILCTBOM, IIPU YCIIOBUU MTPEICTABICHUS

B baHk mnoxarBepxjaroliero makera JIOKYMEHTOB, B TOM 4YHCI€ O HaJIUYUU

3aKJIFOYEHHOTO JI0TOBOpa C KOMITAHMEW, UMEIOIIEH pa3pellieHue Ha OCYIIECTBIECHUE

nesTenbHOCTH Ha Tepputopun PK.

40.19. Ilpu 3akt0ueHUH, UICTIOJTHEHUH, U3MEHEHUH U PACTOPKEHUU I0TOBOpa 0AaHKOBCKOI'O
o0CITy’)KMBaHUs B paMKax HacTosAmux OOmumx yciaoBuit CTOpOHBI IPUHUMAIOT Ha ceOs
00513aTEeNbCTBO HE OCYIIECTBIIATH ACHCTBHM, IPSIMO MIIA KOCBEHHO KBAJTU(PHIIUPYEMBIX
IIPUMEHUMBIM 3aKOHO/aTeNbcTBOM PecnyOnuku KazaxcraH kak KOppyHIMOHHBIE:
Jla4a/TloJIy4eHne B3STKW/HE3aKOHHOE BO3HArpaXkJieHue, KOMMEpPYECKHMH MOJKYII,
3710yNOTpeOsIeHHe JOKHOCTHBIM TIOJIOKEHUEM, a TakXke JeWCTBUH, HapyIIaroIIMX
TpeboBaHus 3aKkoHOaTeNnbeTBa Pecyonuku Kasaxcran, MexayHapoAHBIX HOPM MpaBa
U MeXIyHapoAHbIX JoroBopoB PecnyOmuku Kaszaxctan o mnpoTHBOJEHCTBUU
neragu3aluy  (OTMBIBAaHUIO) JOXOJOB, TIIOJIYYEHHBIX MPECTYNHbIM IyTeM U
¢unancuposanuto Teppopusma (ITOJ/DT), u uHbIe KOPPYNIIHMOHHBIE HAPYILICHHS — KaK
B OTHOWEHUH Mexay CTOpoHaMM, TaKk U B OTHOLIEHUSX C TPETbUMM JMIAMU U
rocyaapcTBeHHbIMH opraHamu PK (nanee — KoppynuuoHHbIE AEHCTBUS). YKa3aHHbIE
TpeboBaHusi, CTOPOHBI OOS3YIOTCS JOBECTU JI0 CBEAECHUSA CBOUX adOUIMPOBAHHBIX
(B3aMMOCBSI3aHHBIX) JIMI, pPAOOTHUKOB, YIOJHOMOYEHHBIX HpEJCTaBUTENIEH U
MTOCPEHUKOB.

40.20. Croposnsl B pamkax OOLIMX yCIOBUH 00sI3yI0TCS:

1) ocymlecTBASATH CBOIO IEATENBHOCTD 10 MPUHIIUITY A0COIOTHOTO HEPUATHUS JTHOOBIX
¢opM MOIIEHHUYECTBA, NPUHIUIY HYJIEBOH TEPIUMOCTH K KOPPYNIHH U
MPUHUMATD Ha ce0s COLMAIbHYI0 OTBETCTBEHHOCTD 33 UX pean3alluio;

2) 3HaTh W cobOmogarh TpeboBaHus 3akoHa PecmyOmuknm Kazaxcran «O
MPOTUBOACUCTBUN KOPPYIILIHNY;

3) He oCyLIEeCTBIATh KOMMEPYECKUHA MOJKYN JOKHOCTHBIX JIHII, MpeICTaBUTElNEH,
paboTHUKOB Apyroit CTOpoHbI Uiu X ahGUIMPOBAHHBIX JIULL;

4) oxaspiBaTh cojelcTBue Jpyroi CrTopoHe IO BOIpocaM MNPOPUIAKTHKH U
MpeynpexaeHNs] KOPPYIIIUH U MOIIIEHHUYECTBA;

5) coobmarh 000 Bcex (akTax COBEpIICHUS KOPPYIILMOHHBIX JECUCTBUM H/HIN
HaMEpEeHMsI COBEPILIUTh TaKUe JEHCTBUS, a TAKIKE B CIIydasiX, €CIM CTAHET U3BECTHO
0 TMOJOOHBIX cCHyyasX, B TOM 4HCIE [0 DJIEKTPOHHON moure banka
Compliance@freedombank.kz.

CTATHA 41. OTBETCTBEHHOCTb CTOPOH. NCK/IIIOYEHUE
OTBETCTBEHHOCTH
41.1. Kaxnasa nu3z CTOpoH HECET OTBETCTBEHHOCTSH Tepe Apyroit CTOpOHOI 3a HapyIllIeHUE
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B3ATHIX Ha ce0s 00s3aTenbCTB MO HacTosmuM OOIIMM YCIOBUSAM B COOTBETCTBUH C
JIeHCTBYIOIUM 3aKOHOIATEIbCTBOM U YKA3aHHBIMU JOKYMEHTAMU.

41.2.  CrOopoHBI HECYT OTBETCTBEHHOCTb IpPYT IMEpel IPYroM TOJbKO 32 YMBIIUICHHOE
HEHCIIOJIHEHHE WM HEHaJUIeXKallee UCIIOHEHHE 00s13aTeNbCTB M0 HAacToAmMM OOImum
ycinoBusM. B ciydae HapymeHus o0s3arenbcTB 1O HacTosAmMM OOLMM  yCIOBHSIM
CTopoHBI HECYT OTBETCTBEHHOCTH TOJIBKO B pa3Mepe peasIbHOro yiepoa.

41.3. KiuumeHT HeceT OTBETCTBEHHOCTb 3a 3aKOHHOCTb 3aKJIIOUYEHHBIX UM CIEJIOK, 3a
3aKOHHOCTH IIJIaTeXa U HaJuIexkaiee ohopMIICHUE IIIATEKHBIX JOKYMEHTOB, a TAKXKE 32
IIOHECEHHble BaHKOM YyOBITKM B CBSI3U C HCIIOJIHEHHEM IIOCIEAHUM OLIMOOYHOIro
IJIATEKHOTO MOPYYEHUsI B IPEJeNax CyMMbl OIIMOOYHOIO IUIATEKHOIO MOPYUYEHUS B
ciryyae HapyuieHus Knnentom Hacrosumx OOLIMX yCIoBUil.

41.4. baHK HeceT OTBETCTBEHHOCTb nepes KiMeHTOM 3a HeHajlexallee HCIIOIHEHUE
ykazanuii Kimenta no maTexxy MM TEepeBOLy JEHEer B pa3sMepe U IOpsJKe,
YCTAHOBJIEHHOM JI€HCTBYIOIIMM 3aKOHOIATEIIbCTBOM.

41.5. CropoHBI HE HECYT OTBETCTBEHHOCTbD 3a CIIy4au HEHCIIOJIHEHHSI MJIM HeHa IeXkKAaIlero
UCHOJIHEHUSI 0053aTeNbCTB MO HAcTOsIKUM OOIIMM YCIOBUSM, €CIM TAaKUE Cllydau
SIBUJIMCh CJIEZICTBUEM HACTYIUIEHUS 0OCTOSITENbCTB HENIPEOAOIMMOM CHIIbI, YKa3aHHBIX B
nyHkTe 20.1. Ctatbu 20 HacTosux OOMMX yCIOBHM.

41.6. B uensx 3amuthl oT HecankiimoHupoBaHHbIX miaTexxe no Cuety/Cyery miaTekHoM
kaptouku Kimenra bank ocyiecTBisieT cieayromue 1eicTBUs (HO HE OTPaHUYHMBAsICh):
1) npu ocyiecTBICHUH ONepaluii HA OCHOBAaHUM OPUTHHAJIOB IJIATEKHBIX JOKYMEHTOB
Ha OyMaXHOM HocuTene baHK oOcyllecTBiIseT BU3YalbHYIO CBEpPKY MOJIHCEN
YnoiaHoMOYeHHbIX Jull U nedyatu KiumeHrta, Ha MIaTeKHOM JOKyMEHTe ¢ 00pas3loM
MOANKCEN U OTTUCKA TeYaTH, uMeromumMcs B banke, no pusmdeckum numam - ¢ oopasnom
MIOAINCHU Ha IOKyMEHTE, YIOCTOBEPSIOLIEM JIUYHOCTH;

2) mpy  OCYUIECTBIIEHMU OIEpallMii Ha OCHOBAHWU DJIEKTPOHHBIX IUIATEKHBIX
nokyMeHToB KnmeHra 3ammra or HecaHKIIMOHMPOBaHHBIX IJIATEKEN OCYIIECTBIISETCS B
MOPAJIKE, IPETYCMOTPEHHOM COOTBETCTBYIOLIMMH yCIOBUSIMHU.

41.7. KuiueHT HeceT OTBETCTBEHHOCTD:

1) 3a Henannexamiee nojap3oBaHne KapToukol n/WiaM HEUCHOJHEHHE, HEHaJJIexkKalllee
ucrnoiHenue OOUIMX yCIOBUHA B MOJTHOM 00beMe MPUUUHEHHOr0 baHKy W/Wiau TpeTbUM
nuaM ymiepoa;

2) 3a HEUCNOJHEHUE WM HEeHaJJIexallee UCIoIHeHue JlepkaTeneM J0NOIHUTEIbHOM
Kaprouku tpeboBanuii no ucnonszoBanuto Kaprouek u Hactosumx OOLIUX yCIOBUM B
MOJTHOM 00beMe MpuuYnHeHHOTo baHky yep0a;

3) 3a yObITKM, MOHEcCeHHble baHKOM W/WIM TpeTbUMHU JMIAMH B pe3yJbTare
HECAHKIIMOHUPOBAHHOTO HCIOJIB30BaHUs TpeThUMHU JunaMu Kaprouku/ MoOuibHOTO
MIPUJIOKEHHUS, KOTOpble OBLIM NMPUYMHEHBI 10 yBenomuieHus Jlepxkarenem Kaprouku
u/unmn  Jlepxkarenem gomnonuutenbHol Kaprouku banka o (akre yrepu/kpaxu
Kaprouku/Jloruna/[INH-kona/Ilapons/ Ilapons 3D  Secure/ OTP-kopa wnm
WCTOJIb30BAHUS 3TUX JJAHHBIX HEYIOJIHOMOYEHHBIM JIMIIOM U OiiokupoBaHus Kaprouku

bankowm;
4) 3a HeBO3BpaT/HECBOEBPEMEHHBIN BO3BpaT B baHk jeHer, omrO0uHO 3a4MCICHHBIX Ha
Cuer mnnaTeXHOM KapTOUYKM - B pa3Mepe HEBO3BPAlllEHHOW/HECBOEBPEMEHHO

BO3BPAILIEHHON CyMMBI;
5) 3a Bce Kaprounwie omepamuu, B TOM YHCIIC TPOU3BEICHHBIC C HCIOJIH30BAHUEM
pexBu3uTOB Kaprouku, uisi oruatel TOBapoB u/miu ycnyr B CeTd WHTEPHET, MyTeM
MOYTOBBIX M/WIH TeJe()OHHBIX 3aKa30B, a TaKke B MOOUILHOM MPHIIOKCHHH.

41.8. baHK He HECET OTBETCTBEHHOCTD:
1) B cnydae ecnu BantOTHBIE OTpaHUYEHUS CTpaHbl mpedbiBaHus Jlepxarens Kaprouku,
a TaK)Ke yCTAHOBJICHHBIE JINMUTHI/OTPAHUYCHISI HA CYMMBI TIOJTYYEHUS! HATMYHBIX JICHET
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B bankomarax wnu B [IBH moryr B Kakoi-mubo CTENEeHH 3aTPOHYTh HHTEPECHI
Hepxarens Kaprouku;

2) 3a TtoBap, mpuoOpereHHbi o Kaprouke, a 3arem BosBpameHHbi [ITC, bank
BO3MEILAET CTOMMOCTH TOBapa TOJBKO B OC3HATMYHOM MOPSJAKE ITyTEM 3a4MCICHUS
nener Ha CueT muaTexxHOW kKapTouku KimeHTa Ha OCHOBaHHMM KPEIUTOBOM ONepali,
opopmrnennoii I1TC;

3) B ciy4ae eciu PEKBU3UTHI Kaprouxwu/ CVV/CVC-kon/TINH-
kox/Jlorun/ITapons/Ilaponas 3D Secure/OTP-kona, OTHpaBICHHOTO MO OJHOMY U3
Kananos nocraBku OTP-koma, mpeaycMoTpeHHBIX HacTOSIIUMH OOIMUMH YCIOBUSAMHU,
CTaJI U3BECTHBI TPETHHUM JIMLIAM//TIPEOCTaBICHUS JOCTyIa B MOOMIbHOE MTPUIIOKEHHE
TpeThuM JuiiaM no BuHe Knuenra//lepxarens Kaprouku;

4) 3a HEeBO3MOXKHOCTb OCyIleCcTBIeHUs KapTouHO ornepanuu BCIEACTBUE OTCYTCTBUS
cs3u Mmexxay MIIC u IITC/IIBH, BcneactBue uero 3anpoc Ha coBepiieHue Kaprounoii
OIepalvy HE ITOCTyNaeT B baHK;

5) 3a mocneacTtBus HecBoeBpeMeHHoro OrnokupoBanus Jlepkarenem KapTtouku
yTepsHHOW/yKpaaeHHoi  Kaprouku, a Takke TpPH  HECAHKIIMOHHPOBAHHOM
ucnoinb3oBaHnu Kaprouku/HecaHKIIMOHUPOBAaHHOM JlocTyne K CueTy/Cyery miaTesKHOM
KapTouky/ MOoOMIBHOMY MPUIIOKEHUIO TPETHUMU JINIIAMH;

6) 3a HeBO3MOXHOCTh coBepuieHuss Kaprounoit omepanuu mno CueTy IIJIaTeKHOM
KapTOYKH B CJIy4ae HAJIOKCHHUS apecTa Ha JCHbIH JTMOO0 MPHOCTAHOBIICHUS OTIepaIii IO
CueTy mnnaTexHOMl KapTOYKM Ha OCHOBAHMU AaKTOB YIOJHOMOYEHHBIX OPraHOB U
JNOJDKHOCTHBIX — JIMIL, TNPEAbSBIECHHBIX B  COOTBETCTBUM ¢  JleHcTByromum
3aKOHOAATEIHCTBOM, @ TAKXKE B CIydyasX MPUOCTAHOBIICHUS PACXOTHBIX OINEpaluid mpu
[IOCTAaHOBKE IJIATEKHBIX JOKYMEHTOB, HE TpEeOYIOIIUX aKIenTa, B KapTOTEKy, 0
MIOJTHOTO TIOTalleHNs 0053aTEeNIbCTB 110 HUM;

7) 3a ymepb, npuunHeHHBIN Jlepxarento KapTouku B cBs3u ¢ nepenayeit Jlepxarenem
Kaprouku  tperbum  nunam  pekBuszutoB  Kaptoukun/CVV/CVC-kona/ITNH-
kozna/Jloruna/Ilapons/Ilapons 3D Secure/OTP-kona, mpenocTaBieHHEM [AOCTyIla B
MoO6uiibHOE PUIIOKEHUE TPETHUM JINLAM;

8) 3a cOoit pynkumonupoBanusi MIIC, snexTpoHHBIX ycTpolcTB, bankomaToB Han
KOTOPBIMHM HE UMEET MPSIMOTO KOHTPOJIS;

9) Ilo KaprouHbM omepanusiM, B TOM 4YHCJI€ NPOU3BEIECHHBIM C MCIIOJIb30BAaHHEM
PEKBU3UTOB KapTOYKH, JJIS OIJIaThl TOBApOB W/WiK yciyr yepe3 CeTb HHTEPHET, MyTeM
MOYTOBBIX WU/WIIA TEIEPOHHBIX 3aKa30B, a Takke B MOOUILHOM MPUJIOKEHUH B CIydae
yCIEIIHOTO  BXoJa B MoOWJIbHOE  TNPHIOXKEHHE € HCIOJIb30BaHHEM
Jloruna/Ilapons/ITNH-kona epxxatens Kaprouku/Knuenra,

10) B ciyuae ecnau unHpopMmaryst (TEKCTOBbIE COOOLIEHUS O OAHKOBCKUX OIEpaLUsX,
neukeHusix 1o Cuery/CueTy maTeXHOM KapTOUKH, Npodee), IMONydeHHas WIH
OTIPaBJICHHAs ¢ HOMEepa MOOMIIBHOTO TeJe(oHa, YKa3aHHOTO B 3asBICHHUH, B pe3yJIbTaTe
(HO He orpaHMuYMBascCh) Kpaxu/yrepu wmoOmibHOro Ttenedona/Jloruna/llapons,
MOIIICHHUYEeCTBAa W JIpyI'MX  JCWCTBUI, cTaHeT  M3BeCTHa  paOOTHUKaM
TEJIEKOMMYHUKAIIMOHHOW CBSI3U M UHBIM TPETHUM JIULAM;

11)3a BOo3MOXKHOE pasrjamieHHe CBEICHHMH, COCTaBISIOMMX OaHKOBCKYIO TalHY,
TPETbUM JIMIIaM, MOIIEHHUYECTBA M Jpyrue ACUCTBUS B CIIydasX yTepH/XUIICHUS
MoOuibHOro Tenedona/Jlornna/llapons, Mo HoMepy KOTOPOro MpeaOCTaBIAIOTCS
yenyru SMS-undopmupoBanusi/ push-yBegomiiennsi (BCIUIBIBAIOITUE COOOIICHUS Ha
JKpaHe MoOOUIBHOrO TenedoHa) MO OmepamnusM, TPOBEACHHBIM B MOoOWIEHOM
MIPUJIOXKEHUH, 10 MOMEHTA OJIOKUPOBAHUS YCIYTH;

12)IIo cmopam M pasHoOriacusiM, BO3HHMKaromuMm Mexnay Jlepxkartenem Kaprouku u
OnepaTtopoM COTOBOI CBSI3U BO BCEX CIIy4asiX, KOTJa CHOPBI M pa3HOTJIacHsl Mo yciIyre
SMS-undpopmMupoBaHus BOZHUKAIOT HE 110 BUHE baHka;
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13) 3a nonosHKUTENBHBIE pacxoabl/yobTku Kimenrta/Jlepxatens Kaprouku, cBsi3aHHbBIE
C KOHBepTauueidl BamioThl omepauuii/Kaprounslx omepamuii B pe3yibTare
obpazoBagmierocst OBepapadra o Cuety/CUeTy MmaaTeKHOM KapTOUKH,

14) KnnueHT nnm KOHTpareHT NpuHUMAaeT Ha ce0sl pUCKH U BCE IOCJIEICTBUSA (B TOM YHUCIIE
YOBITKH U YIYLIEHHYIO BBITOJy), KOTOPbIE MOTYT BO3HUKHYTh B CBSI3U C OTPaHUYEHUSIMU
U 3allpeTaMU, yCTaHOBJIEHHBIMMU:

a) rocynapctBeHHbIMH opraHamu PK, bankom, ero GaHkaMH-KOppECIIOHAEHTaMH,
[IOCTABIIMKAMU 3JIEKTPOHHBIX YCIyT, MEXKOaHKOBCKMMHM CHCTEMaMHU I1E€PEBOJIOB
JICHET, UHBIMH IUIaTEKHBIMM CUCTEMAMHM M CUCTEMaMH 3JIEKTPOHHBIX JEHET, MX
oreparopamMH, WHBIMH JIMIIAMH, Yb€ YYacTHE HEOOXOJMMO Ui TPOBEACHUS
oleparuy;

b) HMHOCTpaHHBIM 3aKOHOJATEIHCTBOM, 3aTPArHBAIOIINM JIesiTeNbHOCTh banka, koraa
Ha TEPPUTOPUM MHOCTPAHHBIX FOCYAAPCTB PACIIOJIOKEH WM BPEMEHHO HAXOAUTCS
0001 y4yacTHUK, OaHK-y4aCTHUKA ONepaluu, poBoauMon bankoM (unu npu ero
ydacTuu) U ero KiimeHToM Ui KOHTpareHToM;

C) CaHKUUSIMU B COOTBETCTBUM C IOPUCAMKLUEHN JII00OM CTpaHbl, MEXIyHAPOIHOM
OpraHM3alyy, AEHUCTBHE KOTOPBIX pacmpocTpaHsercs Ha bank, Knuenra wim
KOHTpareHTa u ero onepamuu (B TOM 4HUClie, HO HE OIpPaHUYMBAsICh, CBA3aHHbBIX C
BUJIOM OIIE€pallii, CO CTPAHOW perucrpauuu u (uim) HaxoxaeHus Knuenrta wim
KOHTpareHTa M €ro JOJDKHOCTHBIX JIMI[, AaKLUHWOHEPOB WM YYaCTHUKOB,
OeHeuIMapHbIX COOCTBEHHUKOB, JOYEPHHUX U ACCOLIMUPOBAHHBIX OPraHU3aLMi, a
TaK)Ke IJIaTeKeW, MPOBOJUMBIX B JIaHHbIE CTPaHbl WM JAHHBIM JIMLAM WIH U3
JAHHBIX CTPAH WJIM OT JAHHBIX JIMII WJIK Yepe3 IaHHbIX JIML), IpoBoauMble bankom
WJIM TIOCPEACTBOM baHKa, a Takxke yepe3 KaHaibl baHka.

15) 3a pucku u nmocneAcTBUS (B TOM YHCIIE 33 YOBITKU M YITYIIEHHYIO BBITOZly ), KOTOpPbIE
MOTYT BO3HUKHYTh B CBSI3U C OIpPaHMYEHMSIMM M 3allpeTaMM, yKa3aHHbIMU B ml.14)
HACTOALLIET0 MyHKTA. /[aHHOE yCIIOBHE TaK)Ke pacpOCTPaHAETCs Ha CIydau, CBSI3aHHBIE
C MPOBEPKOM IMJaTeka/mepeBoja OaHKOM-KOPPECIIOHAEHTOM WM C JI€ATEIbHOCTHIO
(UHAHCOBBIX  (MHBECTUIMOHHBIX) MHUPAaMUJA, PACCIEAOBAHUSAMH WJIM  WHBIMHU
MEpPOIPUATUSIMU B YacTH ONepanuil, MPOBOJUMBIMU BBIIIEYKa3aHHBIMU JULAMHU U
rOCYJJapCTBEHHBIMHM OpraHaMU MHOCTPAHHBIX T'OCYJapCTB, a TaKXKe Ha MEHH, ITpadsbl,
WHBIE MTOCJIEJICTBUS, BbI3BAaHHBIE JAHHBIMU MEPONPUSATUSIMHU.

16) 3a 0TKa3 OT BCTYIUICHUS B JIEIOBbIE OTHOLLIEHMSI, IPEKPALIIEHHE JOrOBOPa, OTKA3 OT
MIPOBEJICHUS, @ TAKKE IPUOCTAHOBIICHUS JIFOOBIX OIlEpALNii B COOTBETCTBUH C HACTOSIIIEH
ctatbeil OOIIMX yCTOBHIA.

CTATDBA 42. YPEI'YJIMPOBAHMUE CIIOPOB

42.1. KunueHT 0053aH HE3aMeNIUTENBHO MPOBEPATH BCIO MH(OPMALIMIO, MOJYYEHHYIO OT
banka, B ToM umcie ykazaHHy0 B YBenomieHusx. Kpome toro, Kiment o6s3an
MIPOBEPSTH MPABUIBLHOCTh MCHONHEHUS bankom nopydenuit Kimenra. B cinydae, ecnu
Knuent oOHapyXuUT Kakue-TuOO HETOUYHOCTH, HEKOPPEKTHOE W/WIM HEMOJIHOe
UCIIOJIHEHUE, HallMYhe HECAHKIIMOHWPOBAHHBIX ONepaluil, OH JOJDKEH HEeMEAJIEHHO
yBeIOMUTh 00 3ToM baHK ycTHO 1o TenedoHy, a 3aTeM M B NMUCBMEHHOH (opme B
teueHne 1 (omHOTO) paboyero MHA CO THSA OOHAPYKEHUS KAaKUX-THOO HETOYHOCTEH,
HEKOPPEKTHBIX JAHHBIX u/unu HETOJIHOTO UCIIOJIHEHUS, HaJIN4us
HECaHKLIMOHMPOBAHHBIX ONEPALUHN.

42.2. Tlo Bcem cnopam KnmenT oOpariaercst ¢ mucbMeHHBIM 3anpocoM B bank. bank, B
3aBUCHUMOCTH OT CyINECTBAa CIOpA, CaMOCTOSITEIIBHO OINpEAEHsieT CpPOK  €ro
paccMoTpenusi, HO He Oosiee 15 (mATHAAUATH) KalCHIAPHBIX THEH €O THS €ro
noctymiaeHus B bank (co nHs peructpanuu B baHke) B cooTBeTCTBUM ¢ BHYTpeHHUMHU
nokymeHTtamu banka. B oTaensHBIX Ciydasx, IPEeXyCMOTPEHHBIX JleMCTBYrOIIUM
3aKOHOJATEIbCTBOM, CPOKH PACCMOTPEHUS 3alpoca MOTYT ObITh MPOAJIEHBI, IPH 3TOM
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bank nomxken ysenomuts KitneHnrta o Takom npoJijieHuH.

42.3. B cnyuae mpuszHanus mnperen3un Kimenta o0ocHOBaHHOW baHk mnpousBoaUT
KOPPEKTUPOBKY MPOU3BEIACHHON ONEepaIiy, a TaKKe HHbIe HEOOXOAUMbIE AEUCTBUS TS
YPEryJIupoBaHuUs BO3HUKIIEH CUTYyallUH;

42.4. B cnydae mpusHaHus npereH3uu Kimenra HeoOocHoBaHHOW KimeHT Bo3meriaet
banky Bce BO3MOXXHBIE pacXO[pl, CBSA3aHHBIE C PACCMOTPEHHEM IPEABIBICHHON
npereH3uu. bank BripaBe Ha OCHOBaHMM HacToAIMX OO1UX ycIoBuil U 6€3 Kakoro-ioo
nonomHUTENbHOTO cornacusi Kmmenta cHsaTh co Cuera/Cuera IUIaTEKHOM KapTOUKH
CYMMY MOHECEHHBIX PaCXOOB.

CTATbS 43. OPUCAUKIUSA. IPUMEHUMOE ITPABO
43.1. B ornHomenun moboro cyera Hactosume OOIIME YCIOBUS PETYIUPYIOTCS U
TPAKTYIOTCSl B COOTBETCTBUU € J[eHCTBYIOIINM 3aKOHOIaTEILCTBOM.
43.2. B ortHomeHuu moboro cuera cyasl PK o0nanaioT MCKIIOUUTENRHON IOPUCIUKIMEN
IpU Pa3pelIeHuy JIIOOBIX CIIOPOB, BO3HHUKAIOUIMX M3 WJIM B CBSA3U C HACTOSIIUMHU
Oo6ummu yenoBusimu. U Knnent, n bank okoHUaTeTbHO MPU3HAIOT FOPUCANKINIO TAKHX

CYJIOB.

CTATDBA 44. BAK/TIOYUTEJIBHBIE ITOJIOKEHU A

44.1. Hacrosmme OOmme ycnoBus, 3asBieHHE/3asBICHHE Ha OTKpBITHE cyeTra baHka
3aMEHAIOT COo00i BCe MpeAbIAyIIUe NUCHbMEHHBIE WJIM YCTHBIE COTJIAIICHUS U
JIOTOBOPEHHOCTH, MMeBlInecss Mexay CropoHamu. baHk BlpaBe M3MEHSTH YCJIOBUSA
neiictByromux OOmmx ycnoBuit u Tapudos banka ¢ yBemomienuem Kiuenrta B
MOpSAJKE, MPEIyCMOTPEHHOM HacTosIuMU OOIMMH  YCIOBHUSIMHM, KpOME YCIOBHH,
U3MEHEHHS B KOTOpPBIE BHOCSTCS 10 COIIacoBaHuIo ¢ KinueHrom.

44.2. B cmydae eciu Kakoe-JIn00 OHO WM 0oJiee U3 CoAepKauXcs B HacTos X O0mmx
ycloBUAX/3asBlIeHUN/3asBIECHUM Ha OTKPBITHE CueTa IMOJOXKEHUH OKa3bIBaeTcs
HEJEMCTBUTENbHBIM, HE3aKOHHBIM WJIM HENPUMEHMMBIM B JIOOOM OTHOILIEHUH IO
T000My MPUMEHUMOMY 3aKOHOJATENbCTBY, 3TO HE IMOBIUSAET Ha JEHCTBUTEIBHOCTD,
3aKOHHOCTb U IPUMEHUMOCTb OCTaJIbHBIX €r0 MOJI0KEHHH, COAePKAIIMXCS B Ha3BaHHbBIX
JOKyMeHTax. B Takux ciaydasx baHk BmpaBe B OZHOCTOPOHHEM MOPSAIKE U3MEHHUTH
noyiokeHuss Hactoamux OOmMX YCIOBUH B COOTBETCTBHM C TPeOOBaHUSMU
JIeMCTBYIOIIETO 3aKOHONATENbCTBA.

44.3. baHk ocTaBiser 3a co00l MpaBo BHOCUTh U3MEHEHUs B HacTosue OO0mye ycioBus
c m3BemieHneM KiMeHTa O TakMX WM3MEHEHHsX 3a 5 (MATh) KaJeHIApHBIX JHEH 10
BCTYIUIEHUST B CHJy, 3a HMCKJIIOYEHHEM TeX YCJOBHM, OJHOCTOPOHHEE H3MEHEHHE
KOTOpBIX 3amnpeniaercs JlelcTBYIONIMM 3aKOHOAATEILCTBOM, NpPU 3TOM baHK BIpase
CaMOCTOSITENILHO OIpEAeNATh crnocoObl yBenomieHus KimeHTta, mpeaycMOTpeHHbIE B
Hacrosmux OOmux ycnoBusx. KiveHT nmpuHUMaeT Ha cebs OTBETCTBEHHOCTh M BCE
BO3MOXXHbIE€ PUCKH, CBA3aHHBIE C HEMOJIydeHHeM HHPopManuu 00 H3MEHEHHSIX K
HacrosmuM OOummM ycinoBusiM. [locne BHeceHuss u3MeHeHu# Hacrosiue OOmume
YCIIOBUS IPOJOKAIOT IEHCTBOBATh B U3MEHEHHOM BUJIE.

44.4. baHK BIpaBe CaMOCTOATEIBHO PACIIMPATH CIIEKTP HOBBIX YCIYT, IPEJOCTABIIAEMBIX
bankowm.

44.5. CoolmeHue o TakuX ychayrax noBoautcs 1o Kimenta mytem myOnukanuu
nHdpopmanuu Ha Beb-caiite banka B Cetn mHTEepHET, MO0 B (uiaHaiax/OTACICHUIX
banka, nu6o mocpeactBom HamnpasieHus Knmenty YBenomieHus (IOATBEP)KICHHUE O
MOJTy4eHUH Takoro YBemomsieHusi Knmentom He TpeOyercs), TuOO MyTeM BHECECHHS
JONONHUTENbHON MHpopManuu B Beimucky mo Cuery/Cuery MIIaTe)KHOW KapTOUKH.
[IpenocraBnennas TakuM o0Opa3oM uHGOpMaLKg aBTOMAaTUYECKH CTAHOBUTCS
HEOTHEMJIEMOH YacThio HacTosIMX OOIIUX YCIOBHM € JaThl U B MOPSAIKE, YKa3aHHOM B
COOTBETCTBYIOIIEM COOOIIICHHH.
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44.6. Bce AOKYMEHTBI, HUMEIOIIHME OTHOIIEHHWE K HacrosmmMm OOmuM  yCIoBUSM
COCTaBIIEHBl Ha TocyaapcTBeHHOM si3bike PK w/mmm pycckom s3wike. Ilpm Hanmmumm
pa3HOUTEHUHN MPEUMYIIECTBO UMEET PYCCKUN BapuaHT. 3asBieHus/ykazanusa Knuenra
MOTYT OBITH 3aMOJIHEHBI W ToAnUcaHbl KIMeHToOM Ha JF000M M3 YKa3aHHBIX S3BIKOB,
npuemiemsix uist Kinuenra.

44.7. Hactosmum CTOpPOHBI ONPENEAWIM OCHOBHBIC MPUHIMUIIBI B3aUMOOTHOIIECHUN, U
m00bIe pa3HOracus U cropbl Mexay CTOpOHAMU JIOJKHBI pa3peiaTbcsi Ha OCHOBE 3TUX
MIPUHIIMIIOB B MPOIECCE CIPABEAIMBBIX MEPEroBOpoB. B ciiyyae, eciau Takue Cropsl HE
OyIyT yperyJupoBaHbl B [IPOLIECCE CIIPaBeAJIMBLIX eperoBopoB, CTOPOHBI MPUOETHYT K
MTOMOIIIH Cy/a IO MeCTy HaxoxaeHus banka uimu ero ¢punuana - mo ycMoTpeHuto banka.
OTHoleHus, KOTOPBIE MPSIMO HE ypPeryaupoBaHbl HACTOSIMMHA OOIIMMHU YCIOBUSMU U
MOAMUCAHHBIM  3asBIICHHEM, pPEryJUPYIOTCS B COOTBETCTBUU C IMPOLEAypamH,
YCTaHOBJICHHBIMU /[€HiCTBYIOIINM 3aKOHOAATEIbCTBOM.

44.8. JlroOble M3MEHEHHUS U JONOJHEHHS B 3asBICHMH JCHCTBUTEIBHBI, €CIU OHU
noanucansl CTOpOHaMH, 32 HUCKIIOUYEHHEM HW3MEHEHUM U JIONOJHEHHM, BHOCHMBIX
baHkOM B OIHOCTOPOHHEM TIOPSIKE B COOTBETCTBUM C HacTosmumu OOmmMu
YCIOBUSIMM U TIOJANUCAHHBIM 3asBieHHEeM. baHK mnpu mnoanucaHuu 3asiBICHUS,
W3MEHEHUH U JIONOJIHEHMH K HEeMy, BIIpaBe MPUMEHSTh AHAJIOT COOCTBEHHOPYYHOMU
noanucu (akcumuiie) Y HIOJTHOMOYEHHOTO JIUIA U OTTUCKA reyatu banka. Jlomyckaercs
P COBEPIICHUH CJCIKHA HWCIIOB30BAHUE CPEIACTB (DAKCUMILUIBHOTO KOIHUPOBAHUS
MOAINKUCH, DJJCKTPOHHOW HHU(PPOBON MOAMUCH, €CIH OTO HE NPOTUBOPEUHT
JlelicTBy101IIEMY 3aKOHOAATENIbCTBY WJIM TPEOOBAHHIO OJTHOTO M3 y4aCTHUKOB. [1pu sTOM
KnuenTt nmoarBepkaaer, 4yTo KCIONb30BaHUE (DakCHUMHIIE MPU3HAETCS UM B KauyecTBE
OpUTrHHaja.

44.9. CropoHBI IPU3HAIOT, YTO HacTosIKe OOIIUE yCIOBUS U MOANNCAHHOE 3asiBJICHHUE HE
colepxkaT OOpPEeMEHUTENIBHBIX YCIOBUW, HE SBISIOTCS KaOalbHBIMH, a Takxke
HajIexamuM o0pa3oM OTpakaroT oTHomeHus CTOpOH, HCXOAS W3 HUX Pa3yMHO
MMOHUMAEMBIX HUHTEPECOB.

44.10. Bce, 4TO He MNPEAYCMOTPEHO U HE YPEryJIMpoBaHO HacTosmuMu OOmuUMU
YCJIOBHSIMH, PETYJIMPYETCS U periaMeHTupyeTcs JlelcTBYIOMMUM 3aKOHOAATEIbCTBOM.
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MNPUJIOKEHHE 1

K OOIIMM yCIIOBUSIM YCIIOBHS IPOBEICHUS OTICPALIHiA,
OTKPBITHS, BEJICHUS U 3aKPHITHSI OAHKOBCKUX CUETOB U
matexxHbix kaprouek AO «®Ppunom bank Kazaxcran»

Taﬁnnua orpaﬂuqeﬂuﬁ U JIUMUTOB PacXoJJ0BaAHUA 10 KAPTOYHLIM IPOAYKTAM

Baunkomartel/ POS —

POS-tepmunans (Retail)

Onuara B CeTH HHTepHET

Bo3MokHOCTH M3MEHeHHsI
OrpaHHYeHuii/THMHTOB PACcX0X0BAHUS

CermeHT Mpoaykr TepmuHaibl (Cash)
Toxenusupo Tpanzakuus ¢ ToxeHU3NpOBaHHAS
BaHHas HCMOJIb30BAHHEM TpaH3aKIHst Tpanzaknus ¢ uenoas3oBanneM Kaproukn
TPaH3aKIHUs Kaprouku
Mass segment Invest card 100 000 momnmapos CIIIA | bes 5000 000 Tenre bes orpanudenuii B | be3 orpaHnueHuii ¢ UCHOJIB30BaHUEM Moxer OBITh H3MEHEHO II0 YCTHOMY
(Mastercard  Gold/ | (9xBHBaleHT B Apyroit | orpaHHYeHHIt COOTBETCTBHHU ¢ | 3 Dskona; obpamennio Knnenta B Online Bank Ha 30
World); BaJIIOTE) B MECSI] B BuyTtpenHumu 100 000 tenre B mecsi 0e3 ucronb3oBanust 3Ds | (TpuanaTte)  AHEH/  caMOCTOATENbHO B
COOTBETCTBHU nokymeHTamu banka | xoxa; MOoOHIEHOM NIPHIIOKEHUH Ha 0003HAYEHHBII
Broker card* c /GaHKa-3KBaiiepa 35 Tpamsakimii B CyTKH 0e3 HCIIOJIb30BaHUS | CPOK/ HA OCHOBAaHHH COOTBETCTBYIOIIETO
(Mastercard ~ Gold/ BuyTpeHHnM 3 Ds koxa (B pamkax oxHoro [ITC) ** 3asIBIICHUS Ha YCTaHOBIICHHE
World) n OTPAaHMYEHUI/IIIMATOB WIIM 3asBICHUS Ha
MyastuBaaotias | 500 000 renre JIOKyMEHTaMH BbITyck KapTouku (Ipy HAIMYUM B HEM
KapTo4yKa (oxBuBanent B mpyroi | banka/ Oanka- COOTBETCTBYIOLETO MYHKTa),
(Mastercard BaJIFOTE) B MECSIIT JKBaifepa npexacraiaeHHoro Kimentom B dmman/

Gold/World, Visa
Rewards);

DepositCARD
(Mastercard ~ Gold/
World, Visa
Rewards);

Kapra Freepay
(Mastercard ~ Gold/
World,

Visa Rewards)

IMakeTHbIi
NpHIIIL
Mastercard/Visa

* OGO Card
Mastercard/Visa

100 000 nomnapos CHIA
(3KBUBAJICHT B JpYroi
BaJIIOTE) B MECSI]

0 TeHre

Premium segment

Invest card
(MasterCard World
Elite;

Visa Infinite)

Broker card*

225 000 nommapos CLIA
(9KBHBAJICHT B JIPYyroit
BaJIIOTE) B MECSI]

15 000 000 Tenre
(3KBHUBaJICHT B
Jpyroil BamoTe) B
MecsIT

be3 orpanudeHuii ¢ HCIOIB30BAHIEM

3 Ds xona;

1 000 000 Tenre B cyTkH 03 HCIOIb30BAHMUS
3Ds kona;

35 TpaH3akuuii B cyTku 0e3 HCIOJIb30BaHUS
3 Ds koxa (B pamkax ogsoro I1TC) **

otnenenue banka
32  HCKJIIOYEHHEM OrpPaHUYCHUI/TMMUTOB

PacxoJI0BaHmMs, YTBEPIKIEHHBIX
BHyTpeHHnMH noKyMeHTamMH baHka 10
npoayKTy™*

HE ITOJICKUT HM3MEHEHHO**




(MasterCard World
Elite;
Visa Infinite)

My /1bTHBAJIIOTHASA
KapTouKa
(Mastercard World
Elite;

Visa Infinite)

DepositCARD
(Mastercard World
Elite;

Visa Infinite)

100 000 000 Tenre

(3KBUBAJICHT B JpYyroi

BaJIIOTE) B MECSI]

IMakeTHbIiT
TIPHIA
Mastercard/Visa;

225 000 pomnmapos CLIA
(3KBUBAJICHT B JpYroi

BaJIIOTE) B MECSAI]

* OGO Card 0 TeHre
Mastercard/Visa
Cermenr Mpoaykr Baunkomarsl/ POS — POS—tepmunains (Retail) Omuarta B CeTH HHTEpHET Bo3mo:kHOCTH U3MEHEHU s

TepmuHaisbl (Cash)

Orpaﬂﬂqeﬂﬂﬁ/ﬂﬂMﬂTOB pacxoaoBaHus

Mass segment

JleTckasi KapTouKa
(Mastercard ~ Gold/
World; Visa
Rewards)

100 000 TEHTe
(9KBUBAJICHT B Ipyroit

BaJIIOTE) B MECSI]

500 000 Tenre (9KBHBAJCHT B
JIPYTO¥i BAJIFOTE) B MECSIL

Bes orpannuenuii ¢ ucnons3oBanuem 3 Ds kofa;

100 000 Tenre B Mecsiiy 6e3 ucmob3oBanust 3Ds koja;

35 Tpan3akuuii B cyTKH 0e3 ucrnonb3oBanus 3 Ds koza (B paMKax 0JHOTO
OTC)**

MoskeT OBITb H3MEHEHO 10 YCTHOMY
obpamennro Kimmenra B Online Bank Ha 30
(TpuALATE) [HEH/ CaMOCTOSTENHHO B
MoOHIIBHOM MPHIIOKEHUN Ha
0003HaUCHHBIH CPOK/ Ha OCHOBAaHUH
COOTBETCTBYIOLIETO 3asIBICHHS Ha
YCTAaHOBJICHHE OTPAaHHYCHHUI/IMMUTOB HIIH
3asIBJICHHS Ha BBIycK Kaprouku (mpu
HaJNYMHU B HEM COOTBETCTBYIOIIETO
MyHKTa), peCTaBiIeHHoro KiimenTom B
¢uman/ ornenenue banka

HE MOUJIC)KUT U3MEHEHHIO* *

Mass segment

HII Freedom Box
(Mastercard ~ Gold/
World; Visa
Rewards)

2 000 000 tenre

(9KBUBANGHT B Jpyroi

BaJIIOTE) B CYTKH

1 000 000 Tenre
(9KBHMBAJIEHT B JIpYroil BajioTe) B
CYTKH

Be3 orpannuenuii ¢ ucnons3oBanuem 3 Ds kona;

100 000 Tenre B Mecsiit 6e3 ucnonb3oBanus 3Ds koja;

35 TpaH3akuuii B cyTkH 0e3 ucrnonb3oBanus 3 Ds koza (B paMKax 0JHOTO
OTC)**

MosxkeT OBITh H3MEHEHO TI0 YCTHOMY
obpamennio Kimenta B Online Bank Ha 30
(TpuaUAaTh) nHen/ Ha OCHOBaHHUH
COOTBETCTBYIOIIETO 3asBJIEHHS Ha
YCTaHOBJICHHE OTPaHWYCHHI/IIMMHUTOB WIIH
3asBJICHHS Ha BbIMycK Kaprouku (mpu
HAIMYAH B HEM COOTBETCTBYIOIIETO MyHKTA),
npencraeieHHoro  Kimenrom B drman/
ortmencune  bamka, HO He  Gomee
OrpaHUYCHUS/TMMHTA IO CHATHIO HAITMYHBIX
JICHET 0 BCeM OaHKOBCKHMM CUeTaM JAHHOTO
HII B pazmepe 20 000 000 TeHre (3KBUBAICHT
B JIPYTO#i BATIOTE) B MECHII

HE IM0JICKHUT M3MEHEHHI0**
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HUII/KOJI (Maanstiii 6usnec (MB);
Cpennnii 6usnec (CB);

Kpynnbiii 6usnec (Kb)

KopnoparusHas
IJIaTe:KHas
KapTouKa
(Mastercard ~ Gold

/World/  Business/
Business Preferred;
Visa Business)

2 000 000 TeHre (SKBHUBAJIEHT B APYTOH BATIOTE) B CYTKH

Bes orpannuenuii ¢ ucronp3oBanueM 3 Ds xoxa; 100 000 TeHre B Mecsiy
6e3 ucrnosnp3oBanus 3Ds koza;

35 TpaH3akuuii B cyTku 6e3 ucnosnb3oBanus 3 Ds koza (B paMkax OfHOTO
OTC)**

Moxer OBITh H3MEHEHO II0 YCTHOMY
obpamenuto Kimenra B Online Bank na 30
(TpUaLAaTh) e/ Ha OCHOBaHHH
COOTBETCTBYIOILETO 3asBIICHUSI HA
YCTaHOBJICHHE OTPAHHYCHUI/JTUMUATOB HITH
COOTBETCTBYIOIIETO 3asiBJICHUS Ha BBIIYCK
Kaprouku  (mpu  Hamuuudm B HEM
COOTBETCTBYIOLLETO IIyHKTa),
npexactaeieHnoro Kmmenrtom B drumman/
orhenenne  banka, HO He  Ooiee
OrpaHUYEHHUS/TUMHTA 110 CHATHIO HATMYHBIX
JICHET MO BCeM OAaHKOBCKUM CYETaM JaHHOTO
UIVIOJI B pasmepe 20 000 000 TeHre
(9KBHBAJICHT B JPYTOii BAIIOTE) B MECSAL JJIsSk
MB; IOJI B pasmepe 120 000 000 Ttenre
(3KBUBAJICHT B JAPYTOi BaIIOTE) B MECSAL] JJIs
CB; IOJI B pasmepe 150 000 000 Tenre
(3KBUBAJICHT B JAPYTOH BaIIOTE) B MECAL] IS
KB.

HE T0JUIC)KUT U3MEHEHUIO**

OO0mue orpaHUYeHHUsI/TMMUTHI HA TIpOBeJe

HHUe onepauuii mo neHe:xxkHbIM nepepoaam ¢ Kaprouxku/C3III na Kaprouky/CIII (B TOM unciie no HoMmepy TesedoHa), ycraHOBJIeHHble BankoM (He moiexaT
H3MEHEHHIO/CHATHIO):

CermeHT

IIpoaykr

JIMMUT Ha KOJIMIECTBO TIEPEBOAHBIX onepaum‘/'l Ha KapTO4Ky B CYTKH

JIMMHUT Ha KOJTMYECTBO TIEPEBOAHBIX onepaum‘/i Ha KapTO4YKy B MeCsI|

Bxopsimue P2P

Ucxonsmiue P2P

Bxopsmue P2P

Ucxonsmue P2P

Mass segment

Invest card
(Mastercard ~ Gold/
World);

Broker card
(Mastercard ~ Gold/
World);

MyabTHBAJTIOTHAS
KapToYKa
(Mastercard
Gold/World,
Rewards);

Visa

DepositCARD
(Mastercard ~ Gold/

World, Visa
Rewards);
Kapra Freepay

(Mastercard ~ Gold/
World, Visa
Rewards);

Jerckasi KapToUKa

20 20

100

100
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(Mastercard ~ Gold/
World; Visa
Rewards);

IMakeTHbli
TPHIIA
(Mastercard/Visa);

* OGO Card
(Mastercard/Visa)

Premium segment

Invest card
(Mastercard World
Elite;

Visa Infinite);

Broker card
(Mastercard World
Elite; Visa Infinite);

My 1bTHBAJIIOTHAS -
KapTo4yKa

(Mastercard World

Elite;

Visa Infinite);

DepositCARD
(Mastercard World
Elite; Visa Infinite);

IMakeTHbII
TIPHIINA
(Mastercard/Visa)

* OGO Card
(Mastercard/Visa)

O0uue orpaHuYeHus

/aumutbl MIIC Ha npoBeaeHHe onepanuii no geHe:kHbiM nepesoaam ¢ Kaproukun/CIII na Kaprouky/CIII (B TOM 4nciie 10 HOMepY Tejed)oHa) (He mo1JIeKaT H3MeHEHHIO/CHATHIO):

MIIC Master Card

MIIC Visa

Jlumur Ha cymMMmy mepeBoja 3a
onHy onepanio (BHyTpu PK)

5000 nommapoB CILA (3KBHBaJIeHT B APYTO BaJIOTE)

2 500 nonnapos CIIIA (3KBHBaJIEHT B JPYTOil BAIIIOTE)

Jlumur Ha cymmy nepeBoja 3a
OJIHy omepauuio (3a mpeneraMmu
PK)

5000 nommapos CILA (3KBHBaJIeHT B APYTO BaJIOTE)

2 500 nonnapos CIIIA (3KBHBaJIEHT B JPYTOil BAIIIOTE)

JIumur Ha KOJMYECTBO
MIEPEBOIHBIX ONEPALii B CYTKH

JluMHUT Ha CyMMy MEpEeBOIHBIX
onepauuii B cytku (BHyTpH PK)

20 000 gosmapos CLIIA (9KBHBaJICHT B APYTOil BAIIOTE)

50 000 mosmapoB CILIA (3KBHBaJIEHT B APYroii BaIIOTE)

JlumuT Ha CyMMy IEpEBOIHBIX
orepanuii B CyTKH (3a npeaenaMmu
PK)

10 000 nomutapos CLIIA (9KBHBAJICHT B JPYTOil BAJIIOTE)

10 000 monnapoB CILIA (9KBHBaJICHT B APYroii BaIIOTE)
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Jlumut Ha KOJIMYECTBO
TIEPEBOAHBIX onepaunﬁ B HCOCIIO

JlumMuT Ha CcyMMy IEpEeBOIHBIX

ontepauii B nesieo (suyTpi PK) 50 000 nonnapoB CIIIA (3KBHBaJICHT B JPYTrOi BaJItOTE) 100 000 nosnapos CIHIA (3KBUBAJICHT B Ipyroi BajoTe)

JlumMurT Ha CyMMy TEpeBOJHBIX
omepauid B Hexemo  (3a | 25000 posuapos CILIA (3KkBUBAJIEHT B ApYroi BajioTe) 25 000 nosutapos CIIA (3KBUBAJEHT B Ipyroi BaoTe)
npenenamu PK)

Jlumur Ha KOJINYECTBO
TIePEBO/IHBIX ONepanuii B MecsI| -

JIuMuT Ha CyMMy NeEpeBOJIHBIX

onepauuii B Mecsil (BHyTpu PK) 100 000 mosutapos CIIIA (9KBHBAJICHT B IPYrOil BaIiOTe) 200 000 zonnapos CLIA (oxBuBasenT s pyroii samore)

JIuMuT Ha CymMMy NeEpeBOJIHBIX

oreparui B Mecsil (3a npeaeaaMmu 50 000 nonnapos CIIIA (3KBUBaJICHT B JPYTOi BAIIIOTE)

50 000 nonnapoB CIIIA (3KBUBaJICHT B JPYTOi BAJIIOTE)

PK)

Oo6mmue orpaHHYeHHsA/JJUMHTHI Ha poBeaeHne onepanuii Cross border nepesoaos ¢ Kaproukn/CIII na KapTouky/COIl/CyeT nmjiaTe:KHOH KAPTOUYKH (He MOJJIeKAT H3MEHEHHIO/CHATHIO):

Ha CyMMY IIepeBOJia 33 OJ{HY OIepalIHio 5 000 momapoB CIIIA (9KBMBAJICHT B IPYroi BaJIIOTE)

Ha CyMMY NI€PEBOAHBIX ONIEpALUii B CyTKU 10 000 mommapos CIIIA (9KBHBaJIHT B APYTOii BaIIOTE)

Ha CyMMY IIepEBOJHBIX ONepaIiii B HEJIEII0 25 000 goyutapoB CIIA (3KBHBAJICHT B JIPYroi BaIIOTE)

Ha CyMMY NEPEBOAHBIX Ollepaluii B MECSIIL 50 000 monnapos CIIIA (3KBHBAJICHT B JPYTOi BAIIIOTE)

*OrpannyeHue no onepauusm ¢ ucnojanzopanueMm CIII (OGO Card), coBepiiaembiM nocpeactsom POS-tepmunasion (Retail)/Onsatel B CeTn HHTepHET (TOKEHM3MPOBAHHAS TPAH3aKIMs/ TpaH3aknus ¢ ucnojb3zoanuem CIII (OGO Card):
B JIDYTUX cTpaHax (3a uckiuwoueHueM Pecnyonuku Kazaxcran) B Pecnybnuke Kazaxcran

1) mo MCC kopam:

5094 - JlparoueHHblE KaMHU H 3anper 3anper

MeTabl, 4achl M IOBENHPHBIC

N3N

8398 -  bnaroTBOpHTENIBHBIE 3anper 3anper

OpraHu3allid U  COLHAJIbHBIC

CITy>KOBI - COOp CPEACTB

6211 - VYcmyru OpokepoB Ha 3anper 3anper

PBIHKE IIEHHBIX Oymar

6513 - IIponaxa 3amnper 3arnper

HEJIBUKUMOCTH/CTPOUTENBCTBO/a

T'SHTOB I10 HEJIBIXKHMOCTH

7995 - A3apTHBIE HIPbI 3anper 3anper

5933 - Jlombapa 3anper 3anper

6051 - KpunroBasora 3anper 3anper

2) no apyrum MCC konam: 99 999 999 TeHre (3KBUBAJICHT B IPYTOH BAIIOTE) HET

Oﬁmue OFpaHI/l‘leHl/Iﬂ/.]'ll/lMl/lle] Pacxo10BaHUs HA KOHBEPCHOHHBIC OII€pPallid B CHCTEMeE JIEO 0 KAaPTO4YHBIM OllepanusiM:

1 500 000 nomrapos CHIA, 1 500 000 eBpo, 80 000 000 poccuiickux pyoieii B CyTKu

JIMMHUT pacxo10BaHUS B MecsiI| 10 KAPTOYHBIM ONePANHM, coBepliaeMbIM nocpeacTsoM POS-tepmunanos (Retail)/Onnarel B CeTn HHTepHeT (TOKCHU3UPOBAHHAS TPAaH3aKIMS/ TPaH3aKIHS C HCIoabp30BaHneM Kaprouku) —
500 000 TeHre (3KBUBAJICHT B JPYTOil BAIIOTE):
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1) pacmpocTpansieTcs Ha Bce OaHKOBCKHE KapTOUHBIC IPOMYKTHI, 32 HCKITIOUCHHEM HIDKETICPEUHCICHHBIX
. Invest card Prestige

*  Investcard

. Broker card

*  Jlerckas kapTOuKa

. Student card

. Kapra Freepay

2) He pacmpocTpaHsieTcs Ha Bce OaHKOBCKHE KapTOUYHBIE IPOAYKTHI 10 ciexytonmm MCC konam:

4814 - TeneKOMMYHUKAIIMOHHbIE YCIIYTH;

6051 - He ¢puHaHCOBBIC HHCTUTYTHI — HHOCTPaHHAs BAJIIOTA, ICHE)KHBIC IIEPEBOBI (HeIepeIaBacMble), JOPOIKHBIE YEKH, KBAa3H-KOIII;
6012 - ®dUHaHCOBBIE HHCTUTYThI — TOPTOBIISL U YCIyTH;

7995 - TpaH3aKI#K [0 a3aPTHBIM UIPaM

JIumuT pacxonoBaHUS 110 OXHOM KapTO4HOI! onepanu - He 6omee 1 000 000 TeHre (9KBHBAJICHT B APYTrOil BAIOTE) PACIPOCTPAHISTCS Ha CIIeAYIOMHe OaHKOBCKUE KAPTOYHbIE IPOIYKTHI:
1)  Herckas xaprouka (Power Card), neprkateneM KOTOPOIi sSBIsIETCS] HECOBEPLIEHHOIETHEE JIMIIO B BO3pacTe OT 5 (IATH) 10 NOCTIbKeHHs 18 (BOCEMHAIATH) JIET, COTTIACHO YCIOBUSIM KapTOYHOTO NIPOIYKTa;
2)  Student card, gepxateneM KOTOPO# SBISIETCS HECOBEPILICHHOIETHEE JIMIIO B BO3pACTE OT 14 (YeThIpHAANATH) A0 AOCTIKeHUs 18 (BOCeMHaIaTH) €T, COrJIACHO YCIOBUAM KaPTOYHOTO MPOAYKTA).

Cnucoxk CTPaH, HCKIIOYEHHBIX 1O Tpeﬁosaﬂmo MIIC u3 YuyacTud B onepanusx o J€HEeKHbIM MepeBoJaM ¢ KaPTOYKH HAa KaPpTO4YKY:

MIIC Visa Kyba, Upan, Unous (kpedummnsie kapmouxu), Cyodan, Cupus, CIIA, Cesepnas Kopes, Poccuiickas @edepayus

MIIC Mastercard Kyba, Upan, Cyoan, Cupus, Cesepnas Kopes, Kpvim, Poccuiickas ®@edepayus

Pexomengammnu npu 06cnymn3amm B CTPaHaX ¢ BLICOKHM YPOBHEM pHUCKa:

OrpannyeHrne Ha CyMMY TpaH3aKIHH, IpOBeAEHHOW B oh(duIopHOH 30HE, MO BCeM 0AHKOBCKHM KapTOYHBIM mpoaykTam (3a uckimodeHuem COII (OGO Card)) - mo 5 000 000 Tenre (mepedeHb OQOUIOPHBIX 30H YCTaHOBJICH
[ocranosnenuem I[IpaBnenus ArenrcTBa PecnyOnuku KazaxcTan no peryJupoBaHHIO U pa3BUTHIO GUHAHCOBOTO pbIiHKA OT 24 ¢depans 2020 roga Ne 8):

- noxymkn ¢ MCC BBICOKOTO prcKa - Ka3uHO, kpunrooupxu, PSP/MSB, M®O, nombapasl, Opokeps! u 1p.;

- P2P, 6ankomMatsl u3/B 0(PUIOPHBIE 30HBI, CTPAHBI C BLICOKHM YPOBHEM PHCKA.

*[To C3II (OGO Card) ycranosieH 3anpet Ha nposeaeHue onepaiuii B MCC BBICOKOTO pUCKa -a3apTHBIE UTPhI, KPUIITOBAIIIOTA, JOMOAp/IbI.

Haxonsick B cTpaHaxX MOBBIMIEHHOTO pHCKa, BaHK peKOMEHJyeT OCyIIEeCTBIATh MOKyNKH nocpeacTBoM Kaproukn/COIl Tonbko B KPYITHBIX Mara3uHax W3BECTHBIX OPEHIIOB, M MOJyYaTh HAJIMYHEIC ICHBTH - B OTAENICHNUSIX BCEMUPHO H3BECTHBIX OAHKOB,
a3pOINOPTaX UIIH OTEJIsX.

3anpemntaercst ucnonbzoBanne Kaproukn/COIl B NPOTHBO3aKOHHBIX IENSX, BKIIOYas ITOKYIKY TOBAapoOB M YCIyT, 3alpEIICHHBIX 3aKOHOAaTensctBoM PecryOmuku Kasaxcran, a Takxke /Ui IPOBEICHHUS OIEpaIyii, KOTOPbIE HE MOI'YT IIPOBOJHUTHCS C
ucnone3zoBaaneM Kaproukn/COIl, B cooTBETCTBHM ¢ 3aKOHOAaTenbcTBOM Pecry6rmiky Kasaxcran. B cirydae Hanmums mofo3peHui 0 TOM, 9TO JeJIOBBIE OTHONICHUS ¢ baHKOM MCHONB3YIOTCS KIMEHTOM B HENAX JIeTaln3anin (OTMBIBAHAS) TOXOIOB,
MOTyYEeHHBIX HPECTYNHbIM IyTeM, WX (HHAHCUPOBAHUS TEPpOpH3Ma U (DMHAHCHPOBAHHIO PACIPOCTPAHEHHS OPYXKHS MAcCOBOTO yHHUTOXKeHMS, baHk BIpaBe oTkasaTe B mpoBefeHuH omeparuii mo Kaprtouxe/COIl, B BbIycKe/IepeBBITyCKe
Kaprouku/C3I1, 1ubo B ogHOCTOpOHHEM nopsiyike 3akpbITh Kaprouky/COIl.

Ipumeuanus:

KireHT BIIpaBe yCTaHOBHUTH/M3MEHUTH/OTMEHHTh JIMMHTHI PACXO0/I0BAHNUS/Or paHIIEHHUS KaK 1o ocHOBHO# KapTouke/COIl, Tak 1 mo rononanTenbHOM Kaprouke.

Kent BripaBe o6patuthest B Online Bank mo tenedoHy 1 BpeMeHHO yCTaHOBHTH/H3MEHNTH/OTMEHHTh JIMMUTHI pacxofoBaHus/orpannyeHns o Kaprouke/COII.

YcraHOBIEHHE/U3MEHEHHE/OTMEHA JIMMUTOB ~ pacxogoBaHus/orpanndeHuss no Kaprouke/COIl ocymectBasercs Omnepatopom Online Bank mo 3Bonky Kimenta Ha 30 (TpuauaTth) KaneHZapHbIX nHeil. B ciaydae HeoOXoauMocTH B
YCTaHOBJICHHH/N3MEHEHNH/OTMEHBI JIMMUTA PacX010BaHMs/OrpaHMYEHNs Ha Cpok Ooiiee ueM Ha 30 (TpHAIaTh) KaJeHaapHbIX qHel, Kinnenty HeoOxoauMo moiath 3asBieHue B Gpuiamain/otaencHue banka.

KireHT BIIpaBe caMOCTOATENEHO HM3MEHNTh/OTMEHHTh JIMMUTHI pacxooBaHus/orpanndenust o Kaprouke/COI1 B MoOMIIBHOM MPHIIOKEHHN Ha 0003HAYECHHBIN CPOK.

Haxozsch B cTpaHax MOBBIIICHHOTO PUCKa, baHK pekoMeHIyeT oCyIecTBIATh MOKYNKH mocpeacTBoM Kaprouku/COI1 ToIbKo B KPYIHBIX Mara3uHax H3BECTHBIX OPEHIOB, U IOIy4aTh HAITMYHEIC - B OTACICHHIAX BCEMHPHO H3BECTHBIX OAHKOB, a9POIOPTax
WIN OTENSX.

CyTouHbIE JINMHUTHI YCTaHABIUBAIOTCS KaXk(ble 24 (IBa/AIaTh YeTHIPE) Yaca ¢ MOMEHTa IPOBEJEeHHS MIEPBOH omepanuy. B caydae mpoBeqeHus KapTOYHOH ONepaliy B BANIOTE, OTIMYHON OT BAIIOTHI BEACHNUS cueTa IIaTexHoi kaprouku/COIl, cyTounsie
JIMMHTBI IPHIMEHSIOTCS DKBHBAJICHTHO BamoTe BesieHus cueta Kaprouku./COI1

PoauTens Bpase yCTaHOBUTH/H3MEHUTH/OTMEHHTD JIMMHUTBI PACX0I0BaHUs/OrpaHdeHus 1o J{eTcKkoit kapTouke.
PouTens MOXKET yCTaHOBHTH/M3MEHUTL/OTMEHHUTH JIMMUTBI PACXOI0BaHNUS/OTpaHdeHus 1o JIeTCKoi KapTouke, Yepes:
- MoOuiIbHOE TPUIIOKECHUE;

- Online Bank 595;

- ¢unman/ornenenue banka.
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-ITo etckoit xaprouke (Power Card)/Student card oTcyTCcTByeT BO3MOXXHOCTH apeHAOBATh aBTO, COBEPIIATH MOKYIKH TOBApOB B BHHOTEKE (aJIKOTOJIbHAS NMPOAYKLHS), B TAOAUHBIX M PEJUTHO3HBIX JIABKaX M APYTHX 3alpeIleHHBIX TOBapOB/yCIyT
IIPUMEHUMOT0 JIeHCTBYIONIEro 3aKOHOAaTeNbCTBA (Bo3pacT jo 18 xer).

Kiuenty 3anpemaercs ucnons3oBanue Kaproukn/COIl B IpOTHBO3aKOHHBIX LEISIX, BKIIIOUYAsk MOKYIKY TOBApOB U YCIIYT, 3alpeLICHHBIX JeHCTBYIOIIIM 3aKoHOAaTeabCcTBOM Pecry6nrku KazaxcraH, a Takke 1Uist IPOBEICHHS OlepaLHii, KOTOpbIE HE MOTYT
MIPOBOAUTECS ¢ Ucnonb3oBaHueM Kaproukn/COII B cooTBeTCTBHH ¢ 3aKOHOAATeNbcTBOM Pecrry6mmku KazaxcTan. B ciydae Hammdus mogo3peHHit 0 ToM, 9TO IeJI0BbIe OTHOIICHHS ¢ BaHKOM HCTIONB3YyIOTCS KIMEHTOM B EJISX JIeTaau3aliy (OTMBIBAHS)
JIOXOJI0B, MOYYEHHBIX IPECTYIHBIM IIyTeM, WM (HHAHCUPOBAHUS TEPPOpU3Ma U (pUHAHCUPOBAHUU PACHPOCTPAHEHHUS OPY KUl MACCOBOTO YHHUTOXEHHS, baHK BIipaBe 0TKa3aTh B IpoBeneHHH onepanuii mo Kaprouke/COIl, B BBITyCKe/IepeBbITyCKe
Kaprouxu/C3I1, 1160 B 0HOCTOpPOHHEM nopsiiike 3akpbiTh Kaprouky/COII.

*C damul mexHuyeckoll peanusayuu
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