YTBEPXKIEH

pemiennem CoBeTa IMPEeKTOPOB

AO «®pugom bank Kazaxcran»

npoToko Ne02-10 (3) ot «10» deBpans 2025r.

JAO0T'OBOP
OKA3AHMS YCJIYT SKBAUPHHT A
AO «®PUIOM BAHK KA3AXCTAH»
(B pamkax npoaykra «Freedom Box»)

Hacrosimmii JloroBop okazanust yciyr skBaiipuara AO «@punom bank Kazaxcran» (B pamkax mpoaykra
«Freedom Box») (manee - JloroBop), 3akmodaeMblii B mopsake cratekt 389 ['pakaanckoro koaekca PecryOnuku
Kazaxcran, onpezgensier nmopsaaox B3aumoseiicteust AO «Ppunom bank Kazaxcran», nMeHyeMoro B AambHeHIeM
«banx» i «CtopoHay, U FOPUANIECKOTO JIMLA U/WIN HHANBUAYAIBHOTO NIPEIIPUHUMATENS], HPUCOSANHUBILETOCS
K npeanokeHHoMy JloroBopy B 1enoM, MeHyeMoro B aanbHeiimeMm «lIpeanpusitue» wnn «CtopoHa», a BMecTe
«CTOpOHBI».

JoroBop cuutaercss npuHATEIM IIpennpuaruem B ciydae ero NpUCOSAWHEHUS K JlOroBopy B LEJIOM ITyTEM
nonnucanust Ilpeanpusituem 3asBleHUA-aHKEThl O TPUCOEIUHEHMM K YCJIOBUSAM JloroBopa, SBISIOLIETOCS
ITpunoxxenuem Ne 1 x Hacrosimemy [loroBopy M ero HeOTheMJIEMON YacThIO (J1anee — 3asBIeHUE), COAEPIKALIEero
MpsIMOE YKa3aHHEe O MPUCOEANHEHUH K J[oroBopy M MOCIENYIOEM aKIENTOBaHNEM baHKOM Takoro 3asiBICHUs.

3asBienne noanuceiBaetca [lpenmpustrem B 2 (ABYX) SK3eMmIulsipax: oauH st banka, BTOpo# mms
[Mpeanpusitusi. Oba sx3eMIUIsipa 3asBICHUS TPUHUMAIOTCS BaHKOM TS TOCTIe Iy OIIero akIeNTOBaHUSI WIIH OTKa3a
IO OCHOBAaHMSIM, IPEAYCMOTPEHHBIM 3aKOHOaTeNbCTBOM PK 11 BHYyTpeHHMMH HOpMaTUBHBIMU JOKYMEHTaMH baHka.
IIpunstue bankom ot ITpeanpusaTus 3K3eMILIIpOB 3asBICHUS HE SBISIETCS aKLENTOM 3asiBICHUS.

Axuent 3asBieHus: coBepiiaercss baHKoM IMpH yCIOBHH TOJy4YeHUs baHKOoM HEO0OXOIWMBIX JOKYMEHTOB,
COTJIACHO TMEPEYHIO JTOKYMEHTOB, pasMelneHHoMy Ha caiite banka www.freedombank.kz, a taxke ykasaHHBIX B
nonmyakTe 35) mynkra 7.3. JloroBopa, u mpu oTcyrctBum y baHka ocHoBaHWi Ui OoTKasa llpemmpusituio B
NPEZOCTABIICHUH YCIIYTH B COOTBETCTBHY C TpeOoBaHMsAMHU banka u 3akoHonarenscTBa PK.

AxuenTt baHKOM COOTBETCTBYIOIETO 3asiBICHHUS UITK OTKA3 B HEM COBEpIIAeTCs He To3aHee 5 (msaTu) padounx
IHEH, cIeqyonux 3a pabouuM AHeM npuema ot llpennpustus 3asBieHus W/WIM JOKYMEHTOB, B 3aBUCUMOCTH OT
TOTO KaKO€ M3 YKa3aHHBIX COOBITHI HACTYNHUT MO3KE.

AKIENT Ha COOTBETCTBYIOIIEM 3asiBICHHUM, a PAaBHO 3akitoueHue J[oroBopa, OCYIIECTBISETCS ITyTEM
COBEPUIEHHS COOTBETCTBYIOLIEH HAANNCH, MOANUCAHUS YIIOJHOMOYEHHBIM JIUIIOM baHka.

1. OCHOBHBIE [TIOHSTHS, UCITOJIB3YEMBIE B HACTOSAIIEM JOI'OBOPE

1.1. Asrtopusaumsi — paspeiieHne ODMHUTEHTAa Ha OCYIICCTBICHHE IUIATEXa C HCMOJb30BaHHEM ILmaTe:xHOn
KapTOYKH,

1.2. ABTOpH3ANMOHHBIN 3aMPOC — 3aMPOC B BHJE JIEKTPOHHOrO cOOOUICHUS] BaHKY-3MHUTEHTY Ha MOJYYCHHE
ABTOpHU3anuy;

1.3. AIIK (Cucrema) — anmapaTHO-IIPOTPAMMHBIA KOMIUIEKC bBaHKa, OCYIIECTBISIONIMI IIOCPEACTBOM
MOJKIIIOYCHHOT0 K HeMy OOopymoBanus cOop u 00paboTKy HHGpOpMAIMK, HEOOXOAUMOM [Tst coBepiieHus Onepaiuu
OIIJIATHI, M CTIeTyoIie GYHKIMH: TTOAKII0YeHue [IpeAnpusTHs K cucTeMe HanpaBIeHUs] ABTOPHU3aI[HOHHBIX 3aIPOCOB
U Mony4YeHus ABTopu3aiuii; ooecreyeHrne MOHUTOPUHTA Ha Pa3IMYHBIX Tanax nposeaeHus Onepanuii u T.J1.;

1.4. Bank - AO «Dpugom bank Kazaxcrany;

1.5. BeckontakTHas Ilnare:xxnas kaprouka — [lmarexHast KapTouka, IpegoCTaBisIOmas JlepkaTenno KapTouku
BO3MOXKHOCTbB OCYIIECTBIIATH Onepanny omaaTbl 0ECKOHTAKTHBIM CIIOCOOOM Ha OCHOBE MCIOJIb30BAHUS TEXHOJIOTUH
OecnipoBoaHoit cBs3u (Texnonorusi Near field communication), He TpeOyromieil (pU3MIECKOro CONPUKOCHOBEHHUS
[Mnarexxnoit kaprouku 1 OO0pyI0BaHUS B MOMEHT coBepiieHus1 Onepaluy OIuiaThl;

1.6. Jepxkartear kaproukm (Ilokynarenb) — Qusmueckoe JMIO, MOJb3yloiieecs IlnaTe)kHON KapTOukoil B
COOTBETCTBHH C JIOTOBOPOM O BBIJaY€ TUIATSIKHOM KapTOUYKU WM, eciu IlnaTexxHas kapToyka MpeaoruiaueHHas —
(uzndeckoe nHIO, ocymiecTBistoniee Onepanyy ¢ ee UCIOIb30BaHUEM, B PaMKaX COOTBETCTBYIOIINX OaHKOBCKHX
npoaykToB. Jlepxkarenem kopnopatuBHON IlmaTrexHONW KapTOUKM SIBJISETCS YIHOJHOMOYEHHBINH MPEJICTABUTEIb
IOPUINYECKOrO JIMIa — BIIaelbla 0aHKOBCKOTO CUETa;

1.7. ToroBop mpexocTaBjieHHsi KPeIUTHOIO JMMHUTA — JIOTOBOP, 3aKIFOUCHHBINH Mex 1y barnkom u [peanpusirnem
Ha yCIIOBUSIX, MO3BOIIAIONUX [IpeanpusTiio camoMy orpenessTh MyTeM NCTIOIh30BaHuA [ 1aTe)kHOH KapTOUKH CyMMY
u Bpems nmoyuenus OsepapadTa, HO B ipeAenax KpeauTHOro 1MMuTa 1 BpeMEeHH, ONpPeelIEHHBIX B 3TOM JIOTOBOpE.
HawnmenoBanue u pexkBu3nuThl JJoroBopa mpenocTapieHus KPEAUTHOTO TUMHTA YKa3bIBAIOTCS B 3asBICHUH;

1.8. 3anpeumennbie ToBapbl (YCJyrd) — TOBAphl, YCIYrH, pabOTBI, peaau3yeMble W/WIH CBS3aHHBIC C


file:///C:/Users/rinatsa/Downloads/freedombank.kz

nesiTenbHOCThIO [pennpusaTus, peanu3amysi KOTOPBIX 3alpenieHa WM OTpaHrdeHa, WIN pealnn3yeMble B HapyIIeHUH
TpeOOBaHM, YCTAaHOBJICHHBIX 3aKOHOAATENHCTBOM PecryOmmku Kazaxcran m [[oroBopoM, B TOM YHCIIE: TOBapHI,
yciryTH, paboThl, CBSI3aHHBIE C peanu3amuei [IpennpustiuemM opyKus, OTHECTPENBHBIX M B3PHIBOOIIACHBIX BEIIECTB U
MPEIMETOB; HAPKOTUYECKHUX, IICUXOTPOMHBIX, TOKCHYHBIX, €AKHX M paJWOAKTHUBHBIX BEUIECTB U TIPEIAMETOB;
YEIIOBEYECKNX OpPraHOB W TKAaHEW; alKOTONbHOM W TabayHOW mponykiuu (0e3 HaIekallero pa3pemeHus
rOoCyIapCTBeHHBIX OpraHoB PecmyOmmkm KazaxcraH); yciayr Mo OpraHM3anidd W TPOBEACHHIO a3apTHHIX urp (Oe3
HaJIEKAIIETO pa3penieHns TOCyIapCTBeHHBIX opraHoB Pecny6mmku Kaszaxcran); yciayr cekcyalbHOTO XapakTepa, a
TaKk)Ke MPOTUBOPEYANNX OOIIEMPUHATEIM HOPMaM MOpalld U HPAaBCTBEHHOCTH; WHBIX TOBAPOB, 3aIlPEIIEHHBIX WIIH
OTpaHUYEHHBIX B 000POTE COTNIacHO 3aKOHOAaTenbeTBy Pecybnuku Kazaxcran n/unum Jorosopy;

1.9. 3Baseaenme — mucebMeHHOe Tpemiokenne [peanpusarus, aapecoBanHoe baHKy, comepskaiiee HaMepeHHE
[Ipenmpusitus 3axmounTts ¢ bankom Jlorosop, a Takke cBefeHusI, HeoOxomumsbIe Il naeHTndukanuu [Ipenmpustus B
COOTBETCTBHH C TpeboBaHusAME baHka u 3akoHomaTenbcTBa Pecyonukn Kazaxcran;

1.10. HMucTpykumsi — JOKyMeHT, neperaBaeMbiii bankom [IpemnpusTuio, coiepikaiine MpaBWia, yKasaHHs U
pyxoBojcTBa banka mo ucnons3oBanuio [peanpustuem O6opynoBanus U o nposeaeHuo Onepanuii;

1.11. Koa aBTOopM3ammu — yHUKaJIbHas KOMOWHanusi OyKBEHHO-IIU(PPOBBIX CHMBOJIOB, 00O3HaYarollas HOMED,
MPUCBOCHHBIM baHKOM WM COOTBETCTBYIOIIECH TUIATEXKHOM CHCTEMOH, HeoOxomumasl Uisi OCYIIECTBICHHS
ABTOpu3anuu;

1.12. KoMIUIeKTyOIIHe MaTepPHaJIbl — OJIOK 3apsIHOTO YCTPOMCTBA, KaOelb 3apsiHOro ycTpoiicTea, SIM kapra;
1.13. KpeauTHblii JUMHAT — MakcuMaibHas cymma OBeppadra, KoTopas MOXKeT ObITh mostydeHa [peanpustaeM mo
JloroBopy npeaocTaBIeHUs KPSIUTHOTO INMUTA;

1.14. JlwyHblii KaOUHET — CIeNUAIN3UPOBAaHHBIN cepBUC baHka, mpeacTaBistomuid co00l crucTeMy (IPOrpaMMHOE
oOecrieueHne) DSIEKTPOHHOTO TOKyMeHTooOopoTa Mexay CTopoHaMH, H  TO3BOJSIOIIAN  OCYIIECTBISATH
B3anmMoeiicteue banka u llpennpustus, BKiIrod9as 0OMeH nHpopMaIie/ TOKyMEeHTallued 0 COBEPIIEHNH OTACTHHBIX
Onepanuii;

1.15. Mexaynapoanass miaartexkHasi cucrema (MIIC) — COBOKYITHOCTh MPOTPAMMHO-TEXHHYECKUX CPEICTB,
JIOKYMEHTAIlNH W OPTaHM3AIIMOHHO-TEXHUYECKIX MEpPONPHUATHH, 00ECIIEYMBAIOIINX OCYIIECTBICHUE IUIATEXKEH C
ucnonab3oBaHueM [aTexxHpIX KapTOUeK B COOTBETCTBUU C BHYTPEHHUMH IIPABUIIAMU TAHHOW TUTATEKHON CHCTEMBI;
1.16. MrHoBenHasi kaprTouka — [lmarexHas kaprouka, BbITyckaemas baHkom O0e3 HaHeceHHWs Ha Hee
UIeHTH(PHUKAIMOHHBIX JaHHBIX [lepkarens kapTouku ((paMWIIMKM U UMEHH), C TIPEABAPUTENBLHBIM IIPHUCBOCHUEM €
HOMeEpa U cpoka jaeicTBus, reHepanuei [IMH-kona, BeiiaBaemas [JepxaTento KapTOUKH B JIEHb MTPEACTaBIeHUs B baHk
3agBieHUs Ha nosyueHue Kaprouky;

1.17. Momennuyeckas onepamusi — Ornepaiys, COBEpIIEHHas ¢ MCIoab3oBanueM IlnarexHoit kaprouku/QR-
kona, 3asBieHHas MIIC, baHKOM->MHUTEHTOM KakK MOIICHHHYECKas W/WIM OCHopeHHas JlepareneM KapTOUYKH.
JlocTaTouHBIM TIOATBEPXKICHHEM MOIICHHUYECKOT0 XapakTepa mpoBeAeHHbIX Ormepanuii ¢ HUCIONIb30BaHUEM
ITnatexuoit kaprouku/QR-Kko/a SIBISIFOTCS 3asiBJIeHUsE BaHKOB-3MUTEHTOB W/vjiH TioaATBepkaeHust MIIC, moy4eHHbIe
baHkoM B 3JIEKTPOHHOM BHJIE WITHC UCTIONB30BaHHEM (DaKCHMIITLHOHN CBSI3H, WU 3asBIIcHUE JlepkaTens KapTouKy;
1.18. OGopynoBanue — anmnapaTHO-MPOrPaMMHbIN KOMIUIEKC, YCTAHOBJIEHHBIM B TOProBoii Touke IIpeamnpustus u
noaxmoueHHbld Kk AIIK banka, mo3possiromuil ocymecTBiaath Onepauuu oIiaTel ¢ Ucnoyib3oBanueM [lnaTexxHoi
kapTouykn/QR-ko/1a myTeM aBToMaTHU3aIMU TIPOIIECCOB HAMPABJICHUST ABTOPU3AIAi U MOJTyYeHHsT ABTOPH3AIUOHHBIX
3aMmpocoB, a Takke 0(pOPMIIEHHUS TUIATEXHBIX JOKyMeHTOB. ObopyaoBaHue mpenocrasisierca bankom lpennpustiro
mbo mpuobperaercs IlpeanpuarueM caMOCTOSTENBHO C Y4eTOM PEeKOMEHAauuil, mpenoctaBieHHbIX bankom. [lo
JloroBopyMOKeT HCToIb30BaThcst O0opypoBanue (MpH HATHIHK 000PpYJ0BaHUS M TEXHUIECKOM BO3MOXHOCTH) - POS-
TepMUHaN B KoMmIuiekTe ¢ SIM-kaptoit; Smart-repmunan, T.e. 23JIeKTPOHHOE YCTPOMCTBO, coUeTaroniee B cede QyHKIMN
POS-tepmuHaia ¥ KaccoBoro ammapara ¢ QyHKIued Online mepemadym B COOTBETCTBUHM C 3aKOHOJIATEIHCTBOM
Pecny6nuku Kazaxcran guckanshoii undopmaruu B Komurer rocynapctBeHHbIX 10x070B PecrryOnuku Kazaxcran;
1.19. Osepapa¢t — cymma xener, nonyuennas [Ipeanpustuem or baHka Ha YCIOBHSIX IUIATHOCTH, CPOYHOCTH H
BO3BPAaTHOCTH B Tipefieniax KpenuTtHoro muMuTa, yCTaHOBIEHHOTO B JloroBope mpeoCcTaBiIeHnsT KPeIUTHOTO JINMHUTA;
1.20. O/DPT/®POMY — neranuzaiius (OTMBIBAHHE) JHOXO0B, MMOJIYYSHHBIX MPECTYIHBIM IIyTeM/(QUHAHCUPOBAHKE
Teppopu3Ma/(hUHAHCUPOBAHUE PACIIPOCTPAHEHUS OPYIKHSI MACCOBOT'O YHUUTOXKCHUS;

1.21. Omnepauusi (Tpauzaxkuusi) — ofuiee omnpeneieHue, BKIodaromee B cebs omepamun: Onepamun OIIaThl U
Onepanuu Bo3BpaTa;

1.22. Omnepauusi Bo3BpaTa —pacueTHas Oomeparus, coBepuiaeMas ¢ Mcroib3oBanreM [larexnoi kaprouku/QR-
KOZa MpH TOJHOM WJIM YaCTMYHOM BO3BpaTe JEHET IO paHee coBeplleHHoW Omnepauuu omiaaThl IO WHUIMATHBE
[pennpustus Ha 6GankoBckuil cuer Jlepxkatens kaprouku. Cymma Ornepanii BO3BpaTa He MOKET MPEBBIATh CYMMY
ucxoqHoi Onepanuu OmiaThl;

1.23. Omnepamusi omaaThl — orepaiys, OCYIIECTBIsIeMas ¢ UCmojib3oBanueM IlmarexHoit kapToukn/QR-koma u
O6opymoBaHmsIC 00s3aTENbHON ABTOpH3aNKel, TpoBoauMas bankoMm mo nmopydenuto Jlepkarens KapTOUYKH B IEISIX
npuobpererust umToBapos/Ycnyr B Toprosoii Touke IIpeanpustus u mo kotopoit 0bu1 chopmupoBan Cyer;



1.24. Tlepeuncienue, Bo3memeHnue — cymMMa JeHer, mojjiexamas nepeuucicHuio bankom Ilpeampusaruio 3a
KKIBIM JIeHb W cocTosimas n3 Omepanuid omiaTel 3a BerdeToM Ormeparuii Bo3BpaTa W KOMHUCCHHU baHKka, a Takke
WHBIX TIaTeXeH, oIjiata KOTOPBIX MPEAyCMOTpeHa ycloBHsAMH Hactosmero JloroBopa. Pazmep xomuccuu banka
onpezaenseTcss bankoM Ha ocHOBaHMM JaHHBIX O [IpennpuaTuu B COOTBETCTBUY C BHYTPEHHUMU TIOKyMeHTaMu baHka,
1.25. IIMH-koa (aumrin. PIN - personal identification number) — mepconampHbIil HAEHTH(PHUKAITHOHHBEIA HOMED,
MIPUCBOCHHBIN [lmaTe:kxHOM KapTOUKe M HEOOXOAUMBIN T HACHTUUKAINH JlepkaTensl KapTOYKH TPH TPOBEICHUN
Omnepanuu oruiaThl ¢ ucnoib3oBanreM OO0OpyAOBaHMS;

1.26. TMnare:xknasn kaprouka (Kaprouka) — cpelCTBO 3JIEKTPOHHOTO TUIATEXKA, KOTOPOE COACPKUT MH(POpMAIHIO,
no3BoJAOLIY0 ee Jlepxarento mocpencTBoM baHkomaTa WM Apyrux KaHAJIOB CBA3M OCYILECTBIATH KapTounble
ornepauuy, 1100 NPONU3BOANTs OOMEH BalIOT U APYTUe ONEpalyH, OlpeaeeHHbIe DMUTECHTOM IIAaTEeKHOM KapTOUKH
Y Ha €r0 yCJIOBHUSX;

1.27. MOJ/®T - npoTuBoAeHCTBHE Jieraan3aniu (OTMBIBAHHUIO) JOXOJIOB, MONYYEHHBIX MPECTYIHBIM MIYTEM, U
(hmHAHCUPOBAHUIO TEPpOpH3Ma, GUHAHCHPOBAHUIO PACIIPOCTPAHEHUS OPYKUSI MACCOBOTO YHUUTOKCHHUS;

1.28. Mpasuaa MIIC - HopMBI, IpaBuIia U TpeGOBaHUsL, ONpeIeisieMbie U ycTanaBuBaeMbie MIIC, B COOTBETCTBHI
¢ KoTopbiMH baHk ocymiecTBisieT nmposeneHue u Ilpoueccunr Beimat no Hacrosimemy Jlorosopy;

1.29. Ilpeanpusitue Topropiau u/miau ceppuca (IlpexnpusaTue) — POPUANYECKOE JHUIO WKW (HU3NIECKOES JIAIIO,
OCYILECTBIISIIOIIEE NPEANPUHUMATENBCKYIO AEATEILHOCTh 0€3 00pa30BaHusl I0PUANYECKOr0 JIMLA, OCYLIECTRIIAIONICE
npoaaxy ToBapoB u/uiu mpeaocTaBieHne Yciayr B ToproBoit Touke myTeM ux oruiaThl ILmatexHoi kapToukoit/QR-
kozoM uepe3 ObopyaoBaHue;

1.30. Pa0oume THM — O3HAYAIOT JTHH, KOTJIa baHK OTKPHIT 11 IPOBEACHUS OaHKOBCKHX OIEPALIUH;

1.31. Pasmep yruim3anuu oBepapadT— IPONEHTHOE COOTHOMIEHHE UCIIOIB30BAHHOM B OTYETHOM MEPHUOIE CYMMBI
OgepapadTa k pazmepy KpeautHoro muMuTa, yCTaHOBICHHOMY B Hadajie 3Toro neproaa. OT4eTHBIH Nepuo s STHX
esneit cocTaBiseT OWH MECSII, IPEANISCTBYONINA MecAIly, B KOTOPOM ObLIH coBepieHbl Oneparyn OriaTh,

1.32. Peectp — oT4eT B 3JIEKTPOHHOM BHE, (POPMHUPYEMBI BaHKOM ¥ COIEpIKAIIHii TIEpeYeHb BCeX 00pabOTaHHBIX
bankom Oneparuii ¢ ykazaHueM CyMM 3a KaXKIbIi KaJeHIapHbBIN NeHb (WK JHH, B ciydae eciu Peectp dpopmupyercs
3a HECKOJIBKO JTHEHN).

1.33. PexBusursl Kaproukn — uHdopmamys, comepkamascs Ha [lnmartexHoil kaprouke U (WIM) XpaHSIIAsCs B
MHQOPMAIIMOHHON cucTeMe DMHTEHTa, BKJIIOYAOIIasi HOMEpP, CPOK NEHCTBUS, HAMMEHOBAHUE CHUCTEMBI IUIATESKHBIX
KapTOYeK/WHOE, O3BOJIAIONIAS YCTAHOBUTD IPUHAIC)KHOCTD IJIATESKHON KapTOUKH ee JleprkaTelro KapTOUKy U (MITN)
OMHTEHTY ¥ CHCTEME IIATEKHBIX KapTOYeK;

1.34. CB OOH - Coser be3zomnacuoctu OOH;

1.35. Cuer — tpeboBanue banka, HanpasisieMoe baHKy-3MHUTEHTY 10 yKa3aHHIO [IpefnpusTysi, 10 TePEUHCICHHIO
cymmbl Onepanuu oraTel ¢ Tekylero cyera B KapTouHo 0ase;

1.36. Cuer Ipexnpusitisi — Texyruuii cuet [Ipeanpustust, OTKpITHI B BaHke Witk B IpyTrux 6aHKax BTOPOTO YPOBHS
Pecny6nuku Kazaxcran Ha ocHOBaHMHU 10r0BOpa OAHKOBCKOTO CUETa, UCTIONB3yEeMBbIH A7l ocyiecTiIeHus Onepauii
B paMKax Jlorosopa, 1 yka3zaHHbIN B 3asBICHUH;

1.37. Tekymmii cyer B KapTO4HOW 0a3e — TEKylIWii CUYET, OTKPBHIBAEMbI BaHKOM-3MUTEHTOM JlepiKaTeto
KapTOUKH JUISL BBITIOJIHEHUS ONIEPALMi, CBSI3aHHBIX C HCIOJIb30BaHUeM [ iiaTe:kHON KapTOuKH;

1.38. Tomapsi, Yeayru — ToBapsl w/wiu yciayru, peanmusyembie [Ipemnpusituem B Toprosoii Touke Jlepxkarernto
KapTOYKH M OIUIaYMBaeMbleé B TOPSJAKE, yCTaHOBIEHHOM JlOroBOopoM, a TakKe B COOTBETCTBHH C IOPSIKOM,
YCTaHOBJIEHHBIM JJOTOBOPOM, 3aKJIIOYEHHBIM MeX 1y baHkoM-aMHUTEHTOM U [lepikaTeneM KapTOUKH;

1.39. ToproBasi Touka — Mecto wid nomemienue [lpeanpustus, B KotopoM llpeanpusitie peanusyer CBOM
Tosapsl/Yemyru JlepxarensiMm KapTouKH ¢ ucroiib3oBannem OdopynoBanus u [Inatexnoit kaproukn/QR-kona;

1.40. ¥Yuacruukun MIIC — bank u bank->MHUTEHT;

1.41. Yek — crneuuaiabHbIi JIOKYMEHT, COCTABJIIEMbIH Ha OyMa)KHOM HOCHUTENIE WJIM B DJIEKTPOHHON (opMe,
COCTOSIIINHI U3 ABYX IK3EMIUIIPOB (TIEPBHIi 1 JleprkaTens KapTouku, BTOpoi st [ peanpusTis), mOATBEep K IAOIITHI
¢axt coBepuienus Jlepxkarenem kaprouku Ornepaliuy OIuIaThl ¢ UCTOIb30BaHueM [lnatexxHoit kapToukn/QR-kona u
O6opynoBanus. Yek coaepKUT Cleayomnue 00s3aTebHbIe PEKBU3UTHI:

. HoMep Yeka, yuciio, MECSI] U TOJ €r0 BBIITUCKHY;
o MOJTHOE HaUMEHOBaHUe (MICHTU(UKAIMOHHBIH HOMEP) U aJpec TOProBoi Touku [Ipennpustus;
o pexBu3uthl [lnatexuoit kaprouku (MackupoBaHHbIH HoMep [lnaTexHoii kKapTouky, uMs U hamunus Jlepxarens

KapTOUKH, CPOK AeiicTBrs IlmarexxHoi kapToukn) (B ciydae HEOOXOIUMOCTH);
cymma Tpanzaknuu;

BaroTa TpaH3akiuu;

KOJI aBTOpU3AIINH;

HaumeHoBanue 1 BUH Ilpeanpusus;

BpeMmsI IipoBeieHns TpaH3akuuy,

MOANUCH JlepkaTelis KapTOUKH (B CiIydae HEOOXOAMMOCTH);
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o noanuck Ipennpustust (TOIBKO Ha YeKe OTMEHBI, COCTaBICHHOM Ha OyMa’kKHOM HOCHTEIE);

1.42. ImurteHT — OaHK, OCYIIECTBISIOMNHN BBITYCK [InmaTexHbpIX KapToyek, B TOM uucie baHk;

1.43. Arbitration — npouenypa, Kotopas NPUMEHSETCS B CIIy4asX, KOTJa B3aWMHbIE (PUHAHCOBBIE MPETEH3UU
VYyactaukos MIIC na cymmy Onepaniny He IpUBEIIU K Pa3peleH o Cliopa B paMKax CTaHAAPTHOIO JUCITyTHOTO UK,
npeaycMmoTtpeHHoro mnpasuiamu MIIC, nmpu kotopoii oqun 3 YuactaukoB MIIC oOparaeTcst As1st pa3pelieHus cnopa
B ApOutpaxusriii komuteT MIIC. Pemenne Apourpasknoro komutera MIIC o mepeHoce GprUHAHCOBOM OTBETCTBEHHOCTH
Ha cymmy Oneparun Ha ogHOro u3 YdacTHHKOB MIIC siBisieTcss OKOHUATENbHBIM U HE TTOIIEXKHT 00xanoBanmio. MIIC
yaep>kuBaet/3agucisier cymmy Omneparun Ha cdeta YuacTHHKOB MIIC B cooTBeTCcTBHU C pemieHrneM ApOUTPakHOTO
komureta MIIC;

1.44. Chargeback (mperen3usi) — Oe3aKIeNnTHOE yAep)KaHUE ACHEr CO cueTa baHka Ha CyMMy/4acTb CYMMbI
Onepanuyu, MTHUIUUPOBaHHOE baHKOM-3MUTEHTOM Ha OCHOBAaHWU NMpEeTeH3UH JlepkaTens KapThl WK UHBIX PUYUH, B
cooTBeTcTBHH ¢ npaBuiamMu MIIC;

1.45. ChargebackReversal — ormena Chargeback, maunumuposannas BaHKOM-3MHTEHTOM, B COOTBETCTBHH C
npasuiamu MIIC;

1.46. Compliance — mporeaypa, KOTopasi MPUMEHSETCS B CIydYasx, KOTJa B3aHMHbIC (DUHAHCOBBIC MPETEH3UH
VYyactaukoB MIIC na cymmy Onepanyn, B cooTBeTcTBHH ¢ MpaBuwiaMu MIIC, He MOTYT OBITh pa3pelieHbl B paMKax
CTaHIAPTHOIO TUCITyTHOrO LIUKJIA, IPH 3TOM Ipeamnonaraetcs Hapyumenue npasui MIIC ogaum u3 Yuactaukos MIIC,
noBIeKIee (puHAHCOBBIH yIIepo co cTopoHsl npyroro YuactHuka MIIC. Jlns pa3pemnienns: GuHAHCOBOTO CIIOpa OUH
n3 YuactaukoB MIIC obpamtaercst B8 Compliance komuter MIIC. Pemenne Compliance komutera MIIC o mepenoce
(hmHAHCOBOI OTBETCTBEHHOCTH Ha cyMMy Omepanuu Ha oHOTr0 13 YuacTHUKOB MIIC siBisieTcst OKOHYAaTENbHBIM U HE
noIexkuT oOkanoBarmto. MIIC  ynepxkuBaetr/3auncnser cymmy Omnepannn Ha cuera YyactHukoB MIIC B
cooTtBeTcTBHH ¢ pemmennem Compliance komurera MIIC;

1.47. FATF (Financial Action Task Force) — I'pynma pa3paboTku (puHAHCOBBIX Mep MO OOpbOE ¢ OTMbIBAaHHEM
JICHET;

1.48. Freedom QR/QR-koa — u3o0paxkeHrne, KOTOPOE HCIOJIB3YETCS B Ka4eCTBE MHCTPYMEHTA JUIs HPOBEACHHS
Oe3HaIMYHBIX IUIaTeXel U (WIK) MepeBoOB JCHET;

1.49. Pre-arbitration — npouenypa, ycranosiensas npasiiamu MIIC, pu kotopoii oqud Yuactauk MIIC B popme
nucbMa npeziaraet apyromy Yuactauky MIIC yperynupoBaTs GMHAHCOBBIN CHIOp HA CyMMY/dacTb cyMMbl Orniepaiuu
0e3 oOpamienus B Apourpaxusiii komurer MIIC. MIIC yaepkuBaet/3auncisier cyMMmy/4acTb cyMmbl Ornepanuu Ha
cuera YuacTHukoB MIIC B COOTBETCTBHU C pe3yJIbTaTaMH 3aBepIlIeHHs mporeaypel Pre-Arbitration;

1.50. Pre-Compliance — npouenypa yperymupoBanus (HHHAHCOBOTO CIIOpa Ha CyMMy/4acTh cymMmbl Ornepamun
Mexy Yuactaukamu MIIC, ycranosnennas npasuiamu MIIC, cBsi3aHHas ¢ pe/inoiaraeMbIMA HapyILIEHUSMU ITPABUIT
MIIC omnum u3 YuactaukoB MIIC, npu xoropoit onuH Yuactauk MIIC B dopme mucbma mpemmaraer Opyromy
Vuactauky MIIC yperymupoBath (uHaHCOBBIH cnop Oe3 oOpamenus B Compliance xomurer MIIC. MIIC
yAepKUBAET/3a4HCIIIeT CyMMy/4acTb cyMMbl Oniepanuy Ha cueta Y4yacTHUKOB MIIC B COOTBETCTBHH C pe3ybTaTaMu
3aBepiienus nporueaypsl Pre-Compliance;

1.51. RetrievalRequest — nedunancoBoe TpeboBaHKHE, MHUIIMHPOBAHHOE BaHKOM-IMHTEHTOM, C LEIBIO MTOJYYEHHS
JIOKYMEHTOB, TOJATBEPKAAIONINX KOPPEeKTHOe BbINMONHeHHe Onepanuyd ¥ mpenoctaBieHne Toapos/Yciyr, B
cooTBeTcTBHH ¢ TpaBuitamu MIIC;

1.52. SecondPresentment — noBTopHOe yjepkaHue CyMMbl/4acTd cymMmbl Omneparuu Bankom co cuera Banka-
smuteHTa B otBeT Ha Chargeback, B coorBercTBHHM ¢ mpaBriamu MIIC;

1.51. OFAC (Office of Foreign Assets Control) - Yrpasienue 1o KOHTpOIIIO 32 HHOCTPAaHHBIMH aKTHBAMH.

2. MIPEAMET JOI'OBOPA

2.1. JloroBop onpezaenseT HOPsI0K B3auMoeicTBus Mexay bankom u [pennpustuem npu ocyiiectriienuu Oneparuii,
coBepiaeMbix B Toprosoit Touke IIpeanpustus ¢ ucrnonszoBanrnem O6opynoBanus u [narexnoii kaprouku/QR-kona,
a TaKKe MOpAIOoK pacueToB Mex 1y bankom u [Ipeanpusituem no HuM, a Taxke HHGOPMALMOHHOTO M TEXHOJIOTHYECKOTO
B3auMozenicTBusl Mexny bankom m Ilpenmpusituem. Jlns uckmrodeHus pasHouteHuii CTOPOHBI OIpENeNuif, 4YTO
Omneparuu coBeprraroTcst bankom, bank npenocrasisier [Ipennpusatuio mpaBo Ha npueM [lmarexHpx kaprodexk MIIC
Ju1st mpoBeaeHus bankom Onepanuid.

3. MOPAJIOK TPOBEJAEHHMS OINEPAIIMA OILUIATbI C MCHOJb30BAHUEM IUIATEXXHOM
KAPTOYKH

3.1. s cosepmiennst Onepanuu omiatel O00pyaoBaHue CUUTHIBACT ¢ [1naTekHOM KapTOUYKy PEeKBHU3UTHI KAPTOUKH

B cootBeTcTBHU ¢ MHCTpyKimel. [locne cunteiBanusa PexBusntoB KapTrouku mo 3anpocy O6opynoBanus Jlepxareinb
kaptouku BBoaUT [TMH-ko07.

3.2. Tlpu mnonyuenun PexBuzutoB kaprouku u BBojga IIMH-koma O6Gopymoanme mnepemaet B AIIK banka
HEOOXOIUMbIE TapaMeTphl, TaKue KaK: UACHTHU()UKAMOHHBIM HOMep ToproBoi TOYKH, BalioTa, cymma Ormnepanun
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oriaTel, HoMep [LmaTe:xHOW KapTOYKH, AaTy OKOHYaHWs Cpoka aercTBus [lnarexHol kapTodkw, wMs U (haMumus
Jepxatens KapTOUKH, ¥ POYHE MapaMeTpsl, KOTOPbIE MOKET 3aIpOCUTh baHk.

3.3. Bank rapantupyer, uto wuH(popmanus o PekBusurax kaproukum JlepkaTens KapTOYKH TIEpEAacTCs B
3amuineHHoM Buje uckmountensHo B AIIK banka u He npenoctassiercst [Ipeqnpustvio Win TPEThbUM JUIAM.

3.4. AIIK banka mpoBepsieT KOPPEKTHOCTh (pOopMaTa MONYYCHHBIX MapaMeTpoB [lmaTexHON KapTOYKd W TPaBO

Toprosoii Touku ([Ipeanpusarus) npoBectn Onepanuio OmIaTel B COOTBETCTBHU C peructpanueid ToproBoil TOUKH
(ITpenmpustust) B AIIK banka, B Tom gnciie nposepsiet Hammaue [Ipeanpusatus (Toprosoit Toukun) B MIIC, a Taxke
COOTBETCTBHE 3ampoca ABTopu3aluu TpedboBanusMm JJorosopa.

3.5. Ilpu nony4yenun BaHKOM OTpHIIATENBEHOTO pe3yIbTaTa MpoBepoK Win ayTeHTH(UKamn bank yepe3 AITK banka
otmpassger Ha O0opyaoBaHNEe yBeIOMIIEHHE 00 0TKa3e B ocymiecTBieHun Onepannu oriarsl [Ipeanpusitaro.

3.6. Ilpu ycmemHOM NpPOXOXKICHHH BCEX IMPOIEIYP IPOBEPOK 3alpoca YCTAHOBICHHBIM HOPMAaTHUBAM H\WIIH
ayteHtudukanuy, 3anpoc u3 AIIK banka nepemaercst Ha ABTOpH3aLUIO.

3.7. baHK mpoBOANT ABTOPH3ALIMIO B YCTAHOBJICHHOM HOpsaKe cooTBeTcTBYomumx MIIC.

3.8. Ilpu momyuenun bankom orpunartensHoro pesyibrata ABTopusanuu bank uepe3 AIIK banka ormpapnser Ha
Ob6opynosanue [lpennpustuio yBegomiieHHe 00 OTKa3e B coBepiieHuH Onepanuy OIIaThl, ¢ yKa3aHHEM NPHYUH
OTKa3a.

3.9. Ilpu momoxutenbHoM pe3ynbrate ABTopusanuu bank uepe3 AIIK banka mepemaer Ha OOopynoBaHue
MOJTBEPKICHUE TTOJIOKUTEIBHOTO Pe3ysibTaTa ABTOPU3AIIH.

3.10. Cnucanue nener JlepkaTenst KAPTOUKH AJIs OIUIaThl ToBapoB W/nMiK Y CIyr MPOU3BOAUTCS aBTOMAaTHUECKH.
3.11. Tlocne mony4yeHHsi TOATBEPXKIACHHUS O TIOJOXKUATENBHOM pe3ynbraTe ABTopu3anuu [lpeampusrtue
npenocTapiseT/oka3piBaeT ToBap/Ycmyry JepkaTento KapTouKH.

3.12. Tlepeuncrenue 3a peaan3oBaHHbIe ToBaphl /WM NpeAoCcTaBIeHHbIE Y ciryrd nmpon3Boautcs: bankom Ha Cuer
IIpennpusarus B COOTBETCTBUU cO cTaTbelt 6 Jlorosopa.

3.13. Ilepeuncienne neHEr OCYIIECTBISIETCS TOCHE YCIemHoi o0paboTkn baHkoM ABTOpH3anny W BBICTAaBICHUS
Cuera.

3.14. Kaxnpiii paboumii nenb bank dopmupyer mus [Ipennpusitus Peectp Omepanuii 3a npeAplAyIIui JeHb
(npenpiayyMe JHU, €CIU 3TO OBUIM BBIXOJHBIC WJIM MIPAa3IHUYHBIC IHU) C yKa3aHUEM pa3Mepa KOMHCCHH, B3UMAeMOM
bankom. Peectp Onepanuii nocryned ans ckaunBaHus lIpennpustieM B JlnuHom xabuHere nu00 mepenaercs 1o
3anpocy [Ipeanpusitust Ha 3IEKTPOHHYIO TTOUTY, YKa3aHHYIo B 3asBieHuu. Peectp popmupyercs bankom npu Hammaum
x0Ts1 061 oiHON OTneparuu 3a 0JIMH KaJleHAApHBIN JICHb.

4. BO3BPAT TOBAPA/YCJIYI'N HPEAIIPUATHUIO U BO3BPAT JEHEI' AEPKATEJIIO KAPTOYKHA
4.1. Ortka3 [epxkarens kaprouku (IToxkynaresns) ot ToBapa/¥Ycinyru: npoieaypa oTkasa oT Yciyru/Bo3sparToBapa
NPOMCXOAMT Mo MHUIMaTHBE [lokymaTens B COOTBETCTBHMHM C ACHCTBYIOIIMMH HOPMAaTHBHBIMH MPAaBOBBIMH aKTaMHU
PecrryOnmku Kazaxcran.

4.2. Tlocne momyyenus ot [lokynarens TpebGoBaHUs O BO3BpATe OIUIAYEHHBIX JieHeT Ha TeKyIIuii cueT B KapTOUHOH
0aze [lokynarens u B COOTBETCTBHH C ICHCTBYIOIINM 3aKoHoAaTenbcTBOM PecryOnuku Kazaxcran, [lpeanpusrue:
4.2.1. IlpoBepsieT Hanuuue oriatel ToBapa/Yciryru o cBoei 0asze JaHHBIX, & TAKKE TOATBEPKAAET BO3MOXKHOCTD €€
OTMEHHI;

4.2.2. B ciyyae ycnemrHod MpOBEPKHU M TOATBEPIKICHUS BO3MOXKHOCTH OTMeHBI Oriepanuu oruiatsl (MyHKT 4.2.1.
JHoroBopa) ¢opmupyeT naHHble Ui coBepiieHuss Onepanuy  Bo3Bpara M IEepelaeT  IOCPEICTBOM
Ob6opynosanus/JInunoro kabunera B AIIK banka 3anpoc, BMecte ¢ Homepom (Ko aBTopuzanun) u cyMMOR UCXOTHON
Omnepanuu omatel, cymMmmoi Ornepanyy BO3BpaTa W MPOYMMH JaHHBIMH COTJIACHO TEXHHYECKOH IOKyMEHTAallWH,
npenocTaBieHHoN bankoM;

4.2.3. AIIK banka ¢ MmoMeHTa nonyueHus ot IlpeanpusTtust 1aHHBIX B COOTBETCTBUHU C IMYHKTOM 4.2.2 HACTOSILETO
JoroBopa mpoBepsieT KOPpPEeKTHOCTh (popMara JaHHBIX A coBepiieHns Omneparuu Bo3BparTa, M MPU COOTBETCTBUHU
MOJYYEHHOI0 3allpoca yCTaHOBJICHHBIM HOpMAaTUBaM, B IeHb 00pabotku Onepaunu Bo3paTa u3 AIIK banka 3ampoc
nepenaetrcs B bank-smurent. OTBETCTBEHHOCTH 3a 0OecreueHne MOIHOTHI CyMMBbI BO3Bparta JlepKareinto KapTOUKH
nexut Ha [Ipennpustuu;

4.2.4. Tlocne nomydeHus oT banka nmoaTBepkaeHNS O MOJIOKUTENBHOM pesynbTate Oneparmu Bo3Bpata [peanpusrie
3aBepllaeT MNpOLEAypy Bo3Bpara jaeHer mnocpeactBoMm Oobopynosanus/JInunoro kabunera. B ciyuae ecnm
MTOATBEPIKIACHUE HE TIOJIYUEHO B TeueHHe 3 (Tpex) padounx mueit [IpenmpusaTiue HHATMUPYET MUCHMEHHBIA 3aIllpoc B
baHK.

5. B3AMMO/JIEVICTBUE B HECTAHIAPTHBIX CJIYUASIX

51. B cuywyae eciu Ilpeampusatuio HeoOXomumo ocymiecTBUTh Omnepanuio Bo3BpaTa, W 3TO HEBO3MOKHO
OCYILIECTBUTh B paMKaX CTaHAAPTHOIO MOPsIKa B3aMMOJCIHCTBHS, OMMCAHHOTO B crathe 4 JloroBopa (Hanpumep, B
ciaydae cboeB B pabotre OOopymoBaHHWs, OOHApYKEHHS OMIMOOYHBIX OMEpanuii W T.I. curyanuid), [Ipeampusrue
HampaBJsieT NMHUCHbMO B OTCKaHMPOBAaHHOM BHUJe B baHk Ha anmpec siekrpoHHoM mouthl Salem@bankffin.kz ¢
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nopydeHueM Ha o0paboTKy Takoii Omnepanmu: [lopyuerne o0 UCTIONHEHHMH omepaunuu 1o (opme, YCTaHOBICHHOU
IIpunoxennem Ne 4 k JloroBopy (eciii HeOOX0AUMO OCYIIeCTBUTH OTIepaInio BO3BpaTa).

5.2. TlopydeHue o BO3BpaTe AEHET JOJDKHO OBITH MOAMUCAHO JIUIIOM, UMEIOIINM TPaBO MOJNICH B COOTBETCTBUH C
JOKYMEHTOM C 00pa3uamMu MoJnucei, U CKpermieHo oTTucKoM neuatu [peanpusatust (mpy Hanu4un).

5.3. bank paccmarpuBaer momydeHHbIi oT [IpeanpusTns 3anpoc W, IpH HAIWMIUUA BO3MOKHOCTH, OCYIIECTBISIET
mpoBezieHne 3ampoireHHo Omeparn Bo3Bpara. Takas Omeparsi Bo3Bpara B JalTbHEUIIEM MPOXOAUT 00pabOTKy
aHAJIOTMYHO BceM npouuM OmnepanusiM BO3BpaTa, COBEPIICHHBIM MO [loroBopy B paMKax CTaHAApTHOTIO MOpsaKa
B3aHMOJEHCTBUS.

6. B3AUMOPACYETHI CTOPOH

6.1. Bzaumopacuersl Mexxay CTopoHamMyl MPOW3BOMATCS B HalMOHANLHOW Bamore Pecrmybnmku Kaszaxcran. Bank
nepesoaut Ilepeuncnenne [lpeanpustuio B TeHre no yKa3aHHBIM B 3asBICHUM PEKBH3UTAM B CPOKHU, YKa3aHHBIC B
HoroBope, 3a BBIYETOM CyMM, yAepKaHHbIX BaHKOM, B COOTBETCTBUM € MOANYHKTOM 1) u 2) myHkra 7.2. JloroBopa.
IIpu 3ToMm bank yunteiBaer Onepannu Bo3BpaTa B nojyiexaiieM nepesoay IIpennpusaruto [lepeuncnenuu 3a neHs, B
KOoTOpoM ObLTH 00paboTansl Takue Oneparun. [laToii ncmonaenus bankom o0si3arensersa o nepeBory [lepeuncienus
[Ipennpusaruio cuutaeTcs faTa CIMCaHus JeHeT ¢ KOpPEeCHOHAeHTCKOro cuera banka.

6.2. ITo Onepauusm, npomenmum o0padoTKy B paboune nuu, bank mepeBonut Ilepeuncnenne [Ipeanpustuio He
MO3/THEE JTHS, CIIEIYIOIIET0 32 OTYETHBIM pabodnM JTHeM, a 1o OnepanusM, Mpomie M 00padoTKy B Hepabouwne THH,
— HE TO3[Hee MepBOro pabouero OHs, CICAYIOIIETO 3a OTYETHBIM HepabounM nHeM. Bo Bcex cimywasx, He
yperyaupoBaHHbIX HacToAIMM /loroBopoM, CTOPOHBI BIIpaBe cOrylacoBaTh MHOW CpOK i nepeBoaa [lepeuncnenus.
baHKk B 0;THOCTOpOHHEM MOPSIKE (€CIIH 3TO MO3BOJIAIOT cearh npasuia MITC u/unu 3akoHOIaTeNIbCTBO PecnyOnuku
Kazaxcran) BripaBe m3MeHHTH CpOK niepeBoa [lepeuncnenms.

6.3. Omara KOMHCCHOHHOTO BO3HAarpaxaeHus baHka mpow3BOAMTCS MyTeM yaepKaHus bBaHKOM CyMMBI Takoro
BO3HArpaxjaeHus: u3 cymmbl llepedncinenus, npu 3toMm, [Ipennpuarue momyuaer cymmy llepeuumcnenus mocie
yAep>KaHAs KOMHUCCHOHHOTO BO3HarpakaeHus banka.

6.4. YacTHUHBI WIM TONHBIA BO3BpaT JEHEr II0 OIUIAYeHHBIM ToBapam/Yciyram TIPOW3BOIUTCS IyTEM
tdhopmupoBanus Onepannu Bo3Bpara. Bo3spat aener JlepkaTento KapTOUKH, a TAKKE KOMIICHCAIMA B HATMYHOMN HITH
Oe3HannMuHOM (opMe UWHBIMM NYTSIMH He jomyckaercs. Onepanus BO3BpaTa SBISETCS MOATBEPKACHUEM
BO3HMKHOBeHHUs y [Ipeanpusitus nepen bankom o0si3arenbcTBa o Bo3Bpaty cyMMbl Onepanuu Bo3BpaTta. Komuccus,
yaep>kanHas bankowm panee 3a coepienne Oneparyu orsarthl, o KOTopoi npousseneHa Onepanys BO3BpaTa, TakxKe
BO3BpaIlaeTcs.

6.5. B cinyuae ecnu bank He yuen B [lepeuncnennn cymmy Onepanuii Bo3BpaTa u/ Wil HE OCYILECTBHI yACPKaHUAN3
[epeuncnenus cymmsr TpeboBaHuit, a Taxke 000 3aJJ0KEHHOCTH, BO3HUKIIEH y [Ipeanpustus nepea bankoM, mo
OCHOBAaHUSIM, MTPEyCMOTPEHHBIM B HactoseM JloroBope, bank Hanpasnser [Ipeanpusituio yBegomiieHre o0 oriate
COOTBETCTBYMOILIEH cymMMbl Omepaunuu Bo3BpaTa W/ WIM COOTBETCTBYomiero TpeOoBaHuS W/WIM 33J0JKEHHOCTH.
[Ipennpusitue 00s3yercs B TeueHue 3 (Tpex) pabodux JHEH co AHS MOJyYeHHs] JAaHHOTO YBEIOMIICHHS NEPEUHCIUTh
baHky yka3aHHYIO B YBEJOMJICHH CyMMY 10 PEKBU3UTaM, YKa3aHHBIM B YBEJIOMIICHUU.

6.6. CTOpOHBI IPU3HAIOT, YTO HANIPABICHUE MUCHBMEHHOTO YBEAOMIICHHsI BaHKOM sIBJII€TCSI 1OCTAaTOYHBIM OCHOBAaHUEM
[t ymenbiuenus [lepeuncnenns niu s nepesoaa [pennpusitnem banky cymmbl Onepanny Bo3BpaTa 1/ UM CyMMBI
TpeboBanuii w/wim  3agomkeHHOcTH. Ecnmm cymma TpeOoBanusi 3asBlIeHa B WHOCTPAaHHON BalllOTE, TO
yIutaTa/yiepKkaHue OCYIIECTBIIIeTCs B TeHre 1o kypcy HarumonansHoro banka PecnyOnmuku Kasaxcran Ha jaeHb
YIIaThl yAep KaHHsL.

6.7. Bank BIpaBe W3bIMATh JICHBI'H B pazMepe JI000H 3a10imkeHHocTH [IpenpusTrs, BOSHUKIICH MO0 HACTOSIIEMY
Jorosopy, ImyTeM NpsiMoTo Je0eTOBaHHS JIF000r0 OaHKOBCKOTO cUeTa, OTKphITOro B banke, Ha urto [Ipeanpusrue gaet
CBOE coruiacue, 3akiouuB ¢ bankom Hactosmuii Jorosop. B cnyuae cnivicanust (M3bsITHS) I€HET B MHOM BaJIOTe, YeM
BaitoTa Cuera, U3bATHE JIEHET TPOU3BOAUTCA C KOHBEPTALMEH B BAJIIOTY 3aI0JKEHHOCTH IO KYpCY, YCTaHOBJIIEHHOMY
B baHke Ha jaTy HpoBeneHHs COOTBETCTBYIOLIEH KOHBEPTALMH, C yaepkaHueM ¢ lIpennpusTus BCeX KOMHMCCHMA,
CBSI3aHHBIX C TaKOW KOHBEpTaLIUE.

7. MNPABA U OBA3AHHOCTU CTOPOH

7.1. bank o6s13yeTcst:

1) obOecneynTh BO3MOXHOCTh KPYIJIOCYTOYHOTO HAIpaBICHUs ABTOPH3AI[MOHHBIX 3allPOCOB H TPOBEACHHS
Onepanuii, 3a UCKIIOYCHUEM CITy4aeB, YKa3aHHBIX B MyHKTE 7.2. HacTosuiero Jorosopa;

2) mnepeBoauth Ilepeuncienne Ha Cuer Ilpeanpusarusi, yka3aHHbIH B 3asBICHHUH, B TOPSAKE W HA YCIOBUSX,
MIPEeTyCMOTPEHHBIX cTaThelt 6 JloroBopa;

3) npenoctaBasTh [IpeanpusaTHIO BCe HEOOXOIMMbIC KOHCYIBTAIIUH, KacaoIuecs nposeacHus Omneparuii;

4)  (dopmupoBath U HanpasyATh [Ipeanpustuio Peectp mo tpebosanuto [IpeanpusTus 3a yka3aHHBINA TEPHOJ TIOCIIE
IHs1 00paboTku Oneparnuii. Peectp mocTyren s ckauuBaHus B JIMuHOM KaOWHETE, a TakyKe MOXKET ObITh IepeiaH
MyTeM OTIIPABKHU Ha JIEKTPOHHYIO mouty [IpeanpusTus;

5) obecrneunts KPyriaocyTouHoe (YHKIMOHUPOBAHHUE TEXHHMUYCCKHX CHCTEM, HaJ KOTOPBIMH BaHK UMeeT mpsMoi
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KOHTPOJIb, IPEAHAa3HAYEHHBIX U1 ABTOpu3anuu Onepanuii;

6) ydacTBOBaTh B Da3peICHUM CIOPOB M KOH(IMKTHBIX cuTyauuid mexnay IIpennpustuem u JlepkarensimMu
KapTOYeK, CBSI3aHHBIX C coBepiieHueM Onepanuii;

7) oOecreunTb KOH(DUACHIMATBLHOCTS U HE pa3riialliaTh TPEThUM JIHLAM cBeaeHus nmo Onepauusm [Ipeanpustus,o
NEPCOHANBHBIX OAaHHBIX JlepikaTenedl KapTouyeK, 3a HMCKIIOYEHHEM CIIyyaeB, IPEAyCMOTPEHHBIX CHCTBYIOLINM
3aKoHOAaTenbcTBOM Pecybnuku Kazaxcran u [IpaBumamu MIIC;

8) B cimyuae, eciu O6opynoBanue npenocrasieHo [Ipeanpustuto bankom:

- Breuenue 20 ([IBaguarn) pabounx quei co qus 3akiaroueHust bankom u [Ipeanpusituem JloroBopa npeaoCcTaBUTh
[Ipennpusituto  OOopynoBaHME B KOJIMYECTBE W Ha YCIOBHSX, oropapuBaeMblx CTOpOHaMM, B KOMIUIEKTE C
HeoOxoauMeiMu MHCTpyKIwsiME, 110 AKTY Tpruema-riepenadu O0opynoBaHus U IPOBEACHUS 00ydeHUsT paOOTHHUKOB
[pennpustus, cogepxkameMy croumocTh OOOpyIOBaHHA, ONpeleleHHOH baHKOM B OIHOCTOPOHHEM MOpPSAKE, W
SBIIAIONIEMYCS HEOTheMIIeMOr dacThio JloroBopa mo ¢opme, ycranosieHHoU llpunoxennem Ne 3 k HacTosmemy
Horosopy (nanee — AKT);

- moakmouuth O6opynosanne kK AIIK banka;

- ofecreunTs cepBHCHOE 00cykuBanue O0opymoBaHus B pabouee BpeMs;

9) B cuyuae, eciu O6opynoBanue npuodpereHo [IpeanpusTHEM B COOTBETCTBUH C IMPEIOCTABICHHBIMUA baHKOM
pexomennanusamu B Tedenue 20 (aBamiaTi) pabounx aHEH ¢ MoMeHTa nmoiyueHus bankom O0opynoBanHus o AKTY:
- IPOM3BECTH YCTAHOBKY IIPOrpaMMHOro odecnedeHust Ha ObopynoBanue;

- nmoaxmounth O6opynosanue kK AIIK banka;

- mpepoctaBuTh MHCTpYKIINY;

10) npoBectu oOyueHue nepconana [Ipeanpustus npaBuiaM dkciutyaraiua O00pynoBaHHUs, TOPSAKY TPOBEICHUSH
opopmiienust Omnepanuii oraTel, NOPSAKY obOcmyxuBaHus Jlepkareneid kaproudek. I[lo okoHwaHwnm oOydeHUsS
Croponamu mojnuceiBaeTcst AKT npuema-niepenaun OOopynoBaHUsl M TpPOBEICHUS OOy4YeHUS pabOTHUKOB
[MpeanpusiTusi, BKIrOYasi €ro BHEIITATHRIX paOOTHUKOB (ayTcTaddunr), mo ¢popme, ycranopnenHoi B [Ipunoxenun
Ne 3 x Hactosmemy JloroBopy;

11) B teuenue 20 ([IBaanaTtn) pabounx mHel co mus 3akmoueHuss Ctoponamu JforoBopa mpucBouth IpeanpusTiio
ueHTH(PHUKAMOHHBINH HOMep TOpProBoil TOUKM M MPEAOCTaBUTH €r0 EMY B COOTBETCTBUM ¢ MHCTpYyKIHEH;

12) npoBOmUTH, MPU HEOOXOAMMOCTH, TEXHHUYECKOE MEPEOCHAICHHE U J0pPabOTKy MPOrpaMMHOr0 0OeCHedeHHUs
Ob6opynoBanusi.

7.2. baHk BnpaBe:

1) wHe mepeBOAUTH WM yIAEPKUBATL M3 mnociexyromux Ilepeuncnennii [peanpustuio cymmbl Onepanmii,
NPU3HAHHBIX HEJCHCTBUTENBHBIMA B COOTBeTcTBUM C TyHkTamu 8.1. m 8.2. [loroBopa. Ilpu »TOoM ¢akr
3a4KCIICHUs/TIEPEUNCIICHUsI IeHeT B Toub3y [Ipeanpusitus He siBisieTcst 0e3yCIIOBHBIM PU3HAHHUEM JCHCTBUTEIBHOCTH
Omneparuii;

2) ynepxusath u3 [lepeuncienus cymmbl TpeboBanuii banka k [IpeanpusTuio, a Takxke CyMMBbI IITPaQOB ¥ UHBIX
JICHET, YKa3aHHbIX B moamyHkre 17) myHkra 7.2., moamyHkre 5), 15), 26) nynkra 7.3., mynkrax 9.5, 9.6, 9.8, 11.5.
Horosopa (nanee — TpeOGoBanus);

3) nonyuars (3anpammBate) y [Ipeanpustus uadopmanuio:

* 0 peaJM3yeMBIX M peaIn30BaHHBIX ToBapax/Yciyrax B TOproBeix Toukax;

* 0 coBepuIeHHbIX Onepanusix, B TOM YHCIE O JOKYMEHTaX, MOATBEp K IA0IUX npoAaxy ToBapa/okazanue Y ciayru
JepkaTenmno KapTOYKd B CIIydae, €clid Takue JIOKYMEHThI HeoOXoJuMbl BbaHKy s MpoBeAeHUs! paccieOBaHus U
npeaynpexaeHns MoleHHHIeCKUX onepaiuii, HoAroTOBKH OTBETOB Ha 3arpockl Hanmonansuoro banka PecryOmuku
Kazaxcran, MIIC unu npaBOOXpaHUTENbHBIX/CYJEOHBIX OPraHOB, a TAaKK€ B HMHBIX CIy4asx, HpeAyCMOTPEHHBIX
JICHCTBYIOLIUM 3aKOHOAATENbCTBOM 1/t [IpaBunamu MIIC;

* o Hammuumm Yy [lpeanpusatusi JnWIeH3Wi/paspenieHuii Ha peanu3yemble ToBapbl/Ycnmyrm (eciaw Takue
JMLEH3UW/pa3petieHnst A0kHbl OpiTh y [lpenmpusituss B COOTBETCTBMM C TpeOOBaHUSAMH JIEHCTBYIOLIETO
3akoHoAarenbcTBa Pecnybnmku Kazaxcran);

* 0 HAJMYUH MOATBEPKAAIONIMX JIOKYMEHTOB 10 cobiogenuto [IpennpusitueM TpeOOBaHUI 3aKOHO/IATENHCTBA B
o0acTH TMPOTHBOACUCTBHA Jeraqu3aluyd (OTMBIBAHMIO) JIOXOJOB, TMOJYYEHHBIX MPECTYHNHBIM IIyTeM, H
(hMHAHCUPOBAHUIO TEPPOPHU3MA U MEXKITYHAPOAHBIX SKOHOMUYECKUX CAHKLMH, a TaKKe MPUHATHIX Mep Halexarien
npoBepku B orTHomeHuu Jlepxkarens Kaprouku mpu ocyuiectBiieHuu llpennpuarvemM cBoed A€ATENIbHOCTH Ha
(hMHAHCOBOM pBIHKE, MCKIIOYAIONINE MPOBEIEHHE IUIATeXXEH/ omepanuii Mo 3alpelieHHbIM BUAAM JAESTCIbHOCTH/
TOBapoB Ha Teppuropuu Pecrybnmku Kazaxcran;

4) npexycmoTperh TpeGoBanue I[IpeANpUATHIO O MOJIEPKAHAM MM MHHMMAIBHBIX Pa3sMEPOB HECHIKAEMOTO
ocrarka Ha Cuere [Ipeanpusarus;

5) npuocTaHaBIMBATE BO3MOKHOCTH HANPABJIEHUsT ABTOPU3AIIMOHHBIX 3aIIPOCOB B CIIEAYIOIIUX CITyYasX:

* npu mnposencHuu IIpeanpustuem Omnepaiuii ¢ HapymieHueMm JloroBopa w/wim mnpaBuin MIIC, TpebGoBaHuit
3akoHogarenbeTBa Pecnyonuku Kasaxcran n/ninm Jorosopa;

* mnpu Hamumuuu Onepanuid W/nnu ABTOPU3ALMOHHBIX 3allpOCOB, NMPH3HAHHBIX IOJ03PUTENBHBIMH CHCTEMOHN

7



MoOHHMTOpUHTa baHka;

*  IpH BeISIBICHHUHM penoctaieHus [IpeanpusituemM HegocToBepHOH HHPOPMALIMK B paMKax Hactosiero /lorosopa;
*  mpu ocymiecTBieHnn [Ipeanpusaruem BUAOB AEATEIBHOCTH, KOTOPbIe MOTYT HaHECTH (PMHAHCOBBIN ymiepd n/wuim
ymep6 penyraumu banka, B ToMm umcie, B ciaydae peanuzauuu [Ipenmpustuem ToapoB (yciyr), 3ampeIieHHBIX
3aKOHOAATeNhcTBOM Pecmybmumku Kazaxcran;

*  IIpU HexapakTepHOM A naHHoro I[lpennpusitus cHuxeHHH/pocTe KoiaudectBa Omepanuii omjiaTel WIM pPocTe
Onepanuii BO3Bpara;

*  1Ipu BeIABIEeHUHM baHKOM ciydaeB HempaBoMepHoro otkasa [Ipennpusarus ot nposeaenus Oneparuy BO3BpaTa;

* mpu coBepuieHuu Ilpeampustuem MoOIIEHHHYECKUX ONEpauuil Wuiau ydactue llpennpusTvs W/HIH €ro
pabOTHHKOB, B T.4. JleprkaTenei KapTOUYKH B MOIIICHHUYIECKOH MITH HHOW HE3aKOHHOU ACATEIHHOCTH, a PAaBHO KOTOPHIC
MOTYT OBITh NPHU3HAHBI MOIICHHMYECKHMMH  ONEPALUSIMH/HEACUCTBUTENBHBIMU  [EPEBOJAMH/ONEPALUSIMU
Ol/DT/OPOMY;

*  npu Hapyuenuu [Ipeanpustuem tpedboBanuii noanynkra 39) mynkra 7.3 Jloroopa;

6) mnpHOCTaHABIMBATH BO3MOXHOCTH OCYIIECTBJIEHHs pacueToB (Bosmemenus) no OmepauusM B ClEQyIONIUX
CITyJasx:

*  ecnu JlepxaTenb KapTOUKH OTPHUIIAECT coBepiieHue Onepamuu oriaThl;

e B CIydYasX, yKa3aHHBIX B IOAMyHKTe 25) HacTosmiero myHkra Jlorosopa;

e  cCM JCHBI'M ObUIM HENPaBOMEPHO CIHMCaHBI ¢ 0AHKOBCKOTO cyeTa Jlepxarens KapTouKy M0 paHee NPOBEICHHON
Orneparuu oriaThl;

e 1mpu cosepuicHuH llpennpusTeM MOIIEHHMYECKHX omepauuii w/win ydactue llpennpusatuss w/umu ero
pabOTHUKOB, B T.4. JlepkaTeiell KapTOUKH, B MOIIECHHHYSCKOM MIM MHOM HE3aKOHHOMU JCSITeIbHOCTH;

e ccnu takue Onepauunu sBistitores Onepanusayvu O/OT/OPOMY nubo HecyT B ceOe pUCKU NPU3HAHUS TAKUMH,
1100/a TaKKe SIBISIOTCS HEACHCTBUTEIILHBIMH IIEPEBOIAMH;

7) npenocraysats B MIIC 1 MHBIM TPETHHM JIMLIAM CTABIIYIO U3BECTHOM Banky B cBsi3u ¢ JloroBOpoM MH(OpMALIHIO,
kacaromryrocs [Ipennpusitus (BKitouas clenyromie peKBU3UTH: HanmmeHoBanue [Ipeampusitusi, BUH, nHazBanue
Ipenmpusitus (ToproBoit TOYKHM), FOPUAMYECKUN/TIOYTOBEIN aapec, HoMep TenedoHa/dakca, aapec HEKTPOHHOH
nourel/caiita, yHukambHoro aapeca B cetu Wurepuner (URL) Ilpeampusitus (ToproBoit Touku), OaHKOBCKHE
PEKBU3UTBI, ¥ T.J.) B LEIAX KCIONb30BaHUS AaHHOW WHpopMamuu B nporpammax MIIC mo obecrnieuenuto
0e30MacHOCTH U MPEOTBPALICHUIO MOILICHHUYECTBA IpU npoBeaeHnn Onepauunii u nubix nporpammax MIIC, a takxe
B LENIX 00ecHeyeHus: KPyrioCyTOUYHOro MH(OPMAIMOHHO-TEXHOJOTMYECKOI0 B3aUMOACHCTBHA AJIsi OOecreueHHs
BO3MOKHOCTH TMPOM3BOANTh Ormepanuy mo mopydeHuto [lepxareneil KapTouku, JUIs YPETyIHUPOBaHHUS CIIOPOB IO
ONpOTECTOBaHHBIM OmiepanusaM;

8) norpe6osars ot [IpeanpusTus npepocTaBuTh B bank onucanue npoueayps! oratel ToBapos/ Y CiyT, MPOLELyphl
npenoctaenenus [epxkarensm kaprouku ToBapo/Yciyr, a Takke mpoteayp orMeHbl Onepanuii oruiatsl 1 Oneparuii
Bo3Bpara ToBapa/Yciyr;

9) B coorerctBum ¢ IIpaBunamu MIIC u Ha MX OCHOBaHMM OTKa3aTh B peructpaumuu [Ipeamnpusitus (Toprosoit
TOYKM) WIM TPEKpaTUTh OOCIyKMBaHME paHee 3apeructpupoBanHoro IIpeampusitus (ToproBoit Touku) 6e3
00BSICHEHHS IPUYMH TAaKOTO OTKAa3a W/WIHU MPEKPaILECHNS;

10) tpe6oBath ot [IpeanpUsTUs HEYKOCHUTEILHOTO COOIIOIEHHUS TIPEJOCTaBIsIEMbIX Bankom UHCTpyKImii;

11) nposepsaTs cobmoaenue [peanpustuem TpeboBanmii HacTosmEero Jlorosopa;

12) ycraHaBiIMBaTH CyTOYHBIE U MHBIE JIMMHTBI/OTPAHMYEHHS HA TIPOBEIECHNE TPAH3AKIUH, IPOBOUTH HEOOXOIMMBIE
MEpOMPHATUST TI0 TNPEAOTBPAILECHUIO MOIICHHUYECKUX/HECAHKIMOHUPOBAHHBIX ONepaluid B HelsiX Oe30MacHOCTH
TpaH3akiuil J{eprkaTesneit kaprouek 0e3 nmpeaBapuTeNIbHOTO corjiacoBanus ¢ [Ipeanpusituem;

13) orkasate B ocymectBienuu Ornepaiuu, B ciydae eciau napamerpbl Onepanuy NPEBbIIAT YCTAHOBIEHHBIE
JIMMUTEL,

14) orkasate B npoBenenun Onepaiyii, a TakKe MPEKPATUTh JENOBbIE OTHOIIEHHS ¢ [IpeanpustieM B ciydae
HaJIM4YMs TOJO3PEHUH B TOM, YTO JIEJIOBbIE OTHOLIEHMs HCHONb3yloTca [lpeanpustieM B LESIX Jeraau3aliuu
(OTMBIBaHHS) TOXOOB, MOJyYEHHBIX PECTYMHBIM IIyTeM, WK (UHAHCUPOBAHUS TEPPOPHU3MA;

15) npexpaTuTh K€N0BBIE OTHOMEHHUS C [IPEANPUATHEM ITyTEM OJHOCTOPOHHETO OTKA3a OT MCTIOJHEHHS HACTOSIIETO
JloroBopa B ciryuasx:

- BO3HHMKHOBEHHS B Ipolecce n3ydeHus Omneparnuii MoJ0o3peHUi O TOM, YTO AEJOBBIE OTHOUIEHHS HCIOJIb3YIOTCA
[pennpusituem B uensax O/OT/OPOMY;

- HEOJHOKPATHBIX O0TKA30B B IIpoBeneHnn Onieparnuii 1ud0 mprocTaHoBICHHs Beex Oneparnii 1o 6aHKOBCKUM cUeTaM
IIpennpusitus;

- Hann4¥s caHKMi B oTHowmeHnu [Ipeanpusarus u (mim) ero ahuinMpoBaHHBIX JIUI, HAIOKEHHBIX B COOTBETCTBUH C
fopucauknued mo6oit crpansl (namp. EC, CLLA) mnm rocygapCTBEHHOH W/WIM MEXKIYHApOTHOW OpraHu3alliy
(Brumrouast, Ho He orpanununBasck OFAC, Cb OOH, FATF);

- Hanuuus y baHka ocHOBaHWU moJjiaraTh, 4yTo onepaiuu [Ipeanpuarus nonagaroT MoJ JeUCTBUE MEXTyHapPOIHBIX
HKOHOMHYECKHX CAaHKIMH JIN0O0 HAIIPaBJIEHbI HA YKJIOHEHNE OT MEXIyHapOIHBIX SKOHOMHYECKUX CAHKIHI;
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16) tpe6oBath ot IlpeanpusTHs NPeNOCTABIECHUS CBEACHMN U JIOKYMEHTOB, HEOOXOIMMBIX JUIS HaJJIeKaIlen
npoBepku U uaeHTuQukauuu [peanpustus, BeIsABICHUS OeHE(YUIIMAPHOTO COOCTBEHHUKA, a TAKXKe MPENI0CTaBICHHS
CBEJICHUII O HAJIOTOBOM PE3HMICHTCTBE, POJIE NEATENFHOCTH M UCTOYHHKE (PMHAHCHPOBAHHS COBEPIIAEMBIX OTIEPAIIH,
JOKyMEHTOB, CBS3aHHBIX C IIPOBEICHUEM OTICPAIIHii;

17) ue npousBoauth nepeBon aeHer no Omnepauusm omiarel Ha Cuer [peanpustus 1u60 yaepKaTh JIE€HbTH U3
[lepeuncnenns/uspares AeHbIM myTeM npsmoro paeOeroBanuss Cuera IIpennpusitus no OmnepauusiM OIUIATHI,
COBEpILIECHHBIM C HapyleHneM [IpennpustiueM npaBuil 3aKpbITHs cMeHbI Ha O00pyI0BaHUH;

18) npusnarte Uek HeEHCTBUTENIBHBIM B CITy4asx, €CIINU:

- Omnepanus omaTel COBEpIICHa ¢ HAPYIICHUEM YCIOBHU HacTosmero Jlorosopa, 3akoHomaTenscTBa PeciryOmmku
Kazaxcran, [Ipasun MIIC;

- moamuck Ha Yeke He COOTBETCTBYET moAnucH JlepkaTeist KapTOUKH,

- oaxzemmusipel YekoB (msllpeanpusarus u Jlepxarens KapToukd) HE COOTBETCTBYIOT APYT APYry, JMOO He
COOTBETCTBYIOT YCTaHOBJIEHHOW baHkoM ¢opme;

- uHpopmanus Ha Yeke He COOTBETCTBYET pekBu3uTaM [lnaTexxHoi KapTOuKy;

19) B 0ZHOCTOPOHHEM MOPSIKE OTKAa3aThCsl OT MCTIONHEHHs JloroBopa u motpebosars ot [Ipeanmpustus Bo3BpaTa
O6opynoanus (ecan O6opynoBanue npenocrasieHo bankom [Ipenmpusaruio), B caydasx:

e orcyrcrBus Onepanuii omIaTel ¢ UCHONb30BaHueM Takoro Obopynosanust B Teuenue mo0bix 90 (deBsHocTa)
HOCJIeIOBAaTENbHBIX KajeHnapHelx aneil. Ilpu stom, bank yBemomusier Ilpenmpusitie MOCPENCTBOM JOCTYITHBIX
KaHaJIOB CBSA3U 0 pacTopxeHun JloroBopa u Bo3Bpare O00py10BaHHS B CPOK, YKa3aHHBIH B YBEIOMIICHHN;

®  HaIMYMs NPOCPOUECHHOH 3310JKEHHOCTH, 00pa30BaBLICHCS B CBSA3U C HEHAJIC)KAIIUM HUCIIOJIHEHHEM 00513aTEIbCTB
no JloroBopy npemocraBieHUs] KpeAUTHOTO JIuMKTA niepen bankom cpokom 6osee 90 (neBsSHOCTA) KaleHIAPHBIX THEH.
IIpu sToMm bank nanpasnsger [IpeanpusiTuio mocpeacTBOM JOCTYNHBIX KAHAJIOB CBSI3U YBEAOMJIEHHE O PacTOPKEHUHU
JoroBopa, ¢ He0OX0ANMOCTBIO MOTAIIECHUS IPOCPOUCHHOM 3a0JKEHHOCTH U Bo3BpaTa O00pynoBaHus;

. HaIW4Msl JIeOUTOPCKOM 3aqoibKeHHOCTH mepen bankom, oOpasoBaBiielicss B pe3yibTare IMPOBEACHUS
Onepanuii/B3anmopacueToB ¢ JlepkarensiMu KapTouek 3a cdeT jgeHer banka. [lpm srom bank HampaBusieT
[IpennpusTio MOCPEACTBOM JOCTYIHBIX KaHAJIOB CBSI3M YBEIOMJIEHHE O pacTopkeHuu [loroBopa ¢ He0OXOJUMOCTBIO
noraiieHus 1eOUTOPCKOH 3a/I0JDKEHHOCTH U Bo3Bpata O00pym0BaHHUS;

20) wucrnonb30BaTh HaMMEHOBaHME (FOPUIMYECKOE M TOProBOE), TOProBelii 3Hak/morotun IIpeanpusitus (Toprosoi
TOYKH), & TAK)KE €r0 KOHTaKTHbIE JJaHHBIE (TesieOHBI, ajpeca, B T.4. ajpeca BeO-caliToB), peHa3HAYCHHBIC [ CBSI3U
C KJIMEHTaMH, B JTFOOBIX CBOMX MyOJIHMKAIMSAX U PEKIAMHBIX MaTepHaiax, Korja Takoe UCIOJIb30BaHUe 1eNIeco00pa3Ho
o MHeHHI0 banka. [Tpucoenunssace k HacrosmeMy Jlorosopy, [IpeanpusaTre B 1HIie CBOMX YIOJTHOMOYEHHBIX JIMIL TAET
banky odunmansHoe MUCEMEHHOE COTJIacHe Ha MCIoIb30BaHne baHKkoM B J1100BIX CBOMX IMyOJMHMKALMAX M PEKIaMHBIX
MaTepuagax HaMMEHOBAHHS/TOPTOBOTO 3HAKA/JIOTOTHITA/KOHTAKTHBIX NaHHBIX [Ipeanpusitust (Toprosoii Toukn);

21) mpoBepsATH B COOTBETCTBYIOIIMX TOProBbIX Toukax Ilpeanpustus, obciyxuBarolux [LIaTékHble KapTOUKH,
co0JroieHre iepconanoM lpeanpusaTus nonoxeHuid Hactosiero Jloroopa u MHCTpyKITHii;

22) monyuats ot Ipeanpustus HeOOXOAMMYIO HH(POPMALMIO JUISl HCTIOJHEHHUS CBOUX OOS3aTENBCTB MO HACTOSIIEMY
Horosopy;

23) npu BeisBIeHHH nepenaun OGOPyIOBaHMS TPETHMM JIMIAM W MPOBEIEHMM TpeThbuMHU Jviamu Onepauuii He
MPOM3BOANTD TiepeBoA AeHer Ha CueT [lpeanpusaTust 10 yperyampoBaHus CIOKHUBIIEHCS CUTYallNu;

24) TpoBOAUTH ITAHOBBIE OOHOBIIEHHS IPOrPaMMHOT0 obecniedenns O6OpyI0BAHNMS;

25) B ciyuae, eciin O6opynosanue npepocrasieno [peanpustuio Bankom:

= 0 CBOEMY YCMOTPCHHIO H3BATH HIIM 3aMCHHTDH O60py,ZIOBaHI/Ie Ha OCHOBAaHUH COOTBCTCTBYIOIIHNX AKTOB,
IMOAINMMCAaHHBIX YIIOJJHOMOYCHHBIMU JIMLIAMU CTOpOH;

- BBICTaBUTH cueT lIpeanpusTuio 3a mNopuy/MmojJOMKY MM yTEPIO, B TOM 4Hcie HeBo3Bpara OOOpyAOBaHHS B CPOK,
ycTraHoBJIeHHBIN [loroBopoM, B pazmepe croumocti O6opynoBanus u npudruHeHHOTro baHkKy ymep6a. AKT yTepu/mopun
Ob6opynoBanus coctapmusiercst o ¢popme IIpunoxenuns Ne5 x Jlorosopy. B ciydae orcyrerBust ornatsl [Ipennpustiaem
cdera 1o croumoctu O00pyJ0BaHMsl, B3bICKATh B CyIcOHOM HOPSIIKE;

- mepemaBaTh npaBa TpeOOBaHHS IO 3aJ0JDKEHHOCTH, oOpasoBaBuieiics y [lpeanpusitus mo CTOMMOCTH
O6opynoBanus nepen bankom Ha JocyneOHOe B3BICKAHWE M YPETYIWPOBAHHE TPEThUM JIHIAM, B TOM YHCIE
KoJIUIEKTOpaMm, 6e3 yBenomienus [Ipennpusitus o Takoi nepenaue;

26) B ciyuae, ecimu OGopynoBanue npruobpereHo [peanpusTieM B COOTBETCTBUM C TPENOCTABIEHHBIME BaHKOM
PEKOMEHIALUSIMU:

- oTkazarh lIpeAnpuATHIO B OKa3aHHUU YCIYT, IPEIYyCMOTPEHHBIX HACTOAMIUM J/[0OroBOpOM, IpH NMPEAOCTABICHUU
[pennpusituem nencnpasuoro OdopynoBaHus;

27) Gnokuposars Cuer [IpeanpusTus B 0HOCTOPOHHEM MOPSIIKE B CIIydYasx:

- HECaHKIMOHHPOBAHHOIO MOJKIIOUEHHUS K YCTpOMCTBY, HcHojib3oBaHus OOOpynOBaHUS HE YIOIHOMOYEHHBIM
[Ipennpustuem;

- orutatel ToBapoB/ Y cilyT, 3anpenieHHBIX B 000pOTe COrNIacHO 3aKoHOAaTeNnbCTBY PecyOnuku KazaxcTan u/nnm cTpaHbl
banka-amutenTa, a Taxke [Ipasmram MIIC;



- coBepuenust [Ipennpusituem MoleHHHYECKHX oOnepauuil uw/mim ydactue [Ipennpusitis w/uian ero paOOTHUKOB,
BKJIFOYAsl €T0 BHEINTATHBIX paOoTHHUKOB (ayTcTadduHr), B T.4. [lepkaresncii KapTOYKA B MOIICHHUYESCKOW I MHOU
HE3aKOHHOM JeATeIbHOCTH;

- yrepu O6opynoBaHus;

- moctytuienns RetrievalRequest, Chargeback B coorBercTBum ¢ Ilpasmmamu MIIC;

27) ocymecTBIATh Oe3aknentHoe crucanne aeHer co Cuera [lpenmpusths mnpu HATWMYUM  TPOCPOUCHHOM
3aJI0JKEHHOCTH;

28) OCyIIEeCTBISATh MPOBEPKH TPAH3AKIMI, B TOM YHCJIEe 00pamarscsi B BaHK-OMUTEHT JUTsl TIPOBEPKU MTPABOMEPHOCTH
TpaH3aKIuii;

29) 6nokupoBatTh TpaH3akuK u/uiu POS-TepMuHai, ¢ yBeIOMICHUEM WK 03 YBEIOMIICHHS U OOBSICHCHUS TIPHYHH,
Ha OCHOBaHWH TMOJYYEHHBIX 3alPOCOB OT BaHKOB-3MHUTEHTOB/MpPH HanMuuK y baHka momo3peHus, a Takke B ciaydae
o0pa3oBaHMA 33I0JUKEHHOCTH Tiepe]] bankowm;

30) B mo00e BpeMst IO COOCTBEHHOMY YCMOTPEHHIO TIPOBEPSTH cobmroaeHue [peanpustueM ycinoBuid 3KBaiipiHra, B
TOM YHCIIE TyTeM MPOBEJCHUS] WHCTIEKTUPOBAHNS, MOHUTOPUHTA €KEMECSIHBIX 000POTOB TPaH3aKLUH, TUCTaHIIMOHHOM
n/vnnn (PU3MYECKON MPOBEPKU TEXHIUUECKOTO cocTosiHus POS-Tepmunana, Beie3na pabotHrka banka ra [Ipennpusrue.
7.3. llpennpusitue 06s13yercs:

1) Cobmoaath TpeboBanus U mpasmia paboTel ATIK;

2) IlpenocraBnsaTe 1o 3ampocy baHnka moAaTBepkIarolre JOKyMEHTHI 0 cobmronenuto [Ipeanpustuem TpeboBaHmit
3aKOHO/ATENhCTBA B 00JACTH MPOTHBOACHCTBUS JIETANIN3aNUN (OTMBIBAHUIO) JOXOJOB, MOJXYYCHHBIX MPECTYITHBIM
myTeM, ¥ (PHHAHCHUPOBAHHUIO TEPPOPH3MA W MEXIYHAPOIHBIX SKOHOMHUYECKMX CAHKIMH, a TaKKe MPHUHATHIX Mep
HaJexamieil mposepku B otHoweHun Jlepxxarens Kaprouku npu ocymectsienuu [peanpustiuem cBoei 1eATenbHOCTH
Ha (PMHAHCOBOM PBIHKE, UCKIIIOYAIOIIHE MPOBEACHUE TIATEeXel/ onepanuii Mo 3anpeleHHbIM BUIaM JesTeIbHOCTH/
TOBapoB Ha TeppuTopnu Pecryonmku Kazaxcran;

3) B Mecrax peanuzaiuu ToBapoB/YcCioyr pasmeniath Hakimedkn ¢ jorotunamu MIIC, o6c¢ayKuBaeMBIX
IIpennpusarueM, pexnamHblidi Matepuan banka;

4)  OTKpBITH TEKYIIHi cueT B baHke U He 3aKphIBATh €ro 0 UCIIOJHEHUs BCEX MPUHATHIX Ha Ce0st 0053aTEIbCTB 110
Horosopy;

5) BepuyTts Banky cymmy Ormepartuii, ocyiecTBieHHoi Ha [IpeanpusaTun, B ciaydae oTkasa JepikaTest KapTOUKK
i MIIC B e€ omnate banky, naxe npu nonydeHuu ot banka Kona apropuszanuu no nanaoi Onepanuu;

6) mnpu momo3peHuu B mpoBoauMmoi Ormepanmu oruiatel, TpeboBaTh OT Jlepkarens KapTOYKH JOKYMEHT,
YAOCTOBEPSIOMINIA JTMYHOCTh, & TAKXKE CBEPATH MOAMUCH Ha IInaTe:kHO# KapTOUKe C MOAMUCHIO MPEIOCTABIEHHOTO
JOKYMEHTa, 3a HCKJIIOueHHeM MTHOBEHHBIX KapTOYeK, MpelBapuUTeNIbHO yBeIOMHUB JlepikaTteneil KapTouku o0
YCIIOBUSIX ~TPEIbSBICHUS JTOKYMEHTa, YJOCTOBEPSIONIETO JIMYHOCTh, IIPH OCYIIECTBICHWW IUIATeXeHd C
ucnonb3oBanreM IlnatexHoit kaprouku/QR-koma myTem pasMeIeHust COOTBETCTBYIOMIECH HH(POPMAIINU B MECTE CBOEH
JIeATeNIbHOCTH;

7) obecreunTh MpeaocTaBicHre pabOTHUKAMK [IpeanpusaTus, YbU MEPCOHAIbHBIC JTaHHBIC COMEPXKATCS B aKTax,
corjacvs Ha XpaHEHHE paclpocTpaHeHHe W 0o0pabOTKy WX IMEpPCOHANBHBIX MaHHBIX BaHKOM B COOTBETCTBHUU C
3akoHOJarenbcTBoM Pecryonmkn Kazaxcran;

8) mnpu mpueme Kk oruare I[lratexHbIXx Kaprouek/mocpenctBoM QR-koJa HE yCTaHABIWBATH KaKHe-THOO
OrpaHUYEHHMsI, YCIOBUS WM TPEOOBaHHS, OTIMYHBIE OT YCTAHOBJICHHBIX ISl IPYTUX c110co00B orutatsl ToBapos/Ycinyr

B [pennpusitun (Hampumep, 3aBHIIATH CTOMMOCTH ToOBapoB/YcCiayr B IEsSX KOMIIEHCAIMM KOMHUCCHOHHOTO
BO3HArpaxkJieHus: banka, 0TKa3pIBaTh B MPENOCTABICHIH JEHCTBUTENBHBIX CKUAOK [Ipenmpustus u 1.11.);

9) mnpoBoauTh Oneparyio OIIaThl Ha OOIYI0 CyMMY IPHOOPETEHHBIX 32 OJMH pa3 ToBapoB/OKa3aHHBIX 3a OJIMH pa3
Yenyr u He genuth cymmy Omepaliuy omjiatel Ha JBe U Oosiee yactell ¢ oopmiieHHeM ABYX uiu 6osee Yekos (3a
uckimoyenreM Oneparuii omiaTsl O oIJIaTe aBHaOMIIETOB);

10) nHe npoBoxuTh Omepanyy omIaThl B LEISX, OTIMYHBIX OT OIUIAThI puoOpeTeHHbIX B [Ipennpustun ToBapoB win
Yenyr (HammpuMmep, OmIaThl I MOKPHITUS YOBITKOB, WIIM IITpaHBIX caHKUuM Jto0oro poxa; Onepauuii omiatel 6e3
cornacus Jepxarens kaprouku; Oneparuii orarsl B oruiaty ToBapoB/Y cilyT, pealln3yeMbIX TPEThHMH JINIIAMH 1 T.11.)
Y HE UCTIOJIb30BaTh [[naTexHble KapTOUYKH B MEJSIX, OTIHYHBIX OT Oruiatel ToBapos/Yciyr (HanpuMmep, UCTIONb30BaTh
[InarexxHyr0 KapTOUYKy B KauecTBE 3aJ0ra, CpeAcTBa AJsl ONpeAeeHns: Bo3pacTa Jepxarens KapTOUKHH T.11.);

11) He BbIABaTh HAIMYHBIC JACHBIH MPH MpoBeneHny Onepalyy oIiaThl, a TaKKe MpH Bo3Bpare ToBapa/oTkase oOT
Yenyruy;

12) He coxpaHATH B Kakoi-nmmbo popme/kakoM-mnbo Buae PexBusnuTel KapTouku, BKIIOYas, HO HE OIrPAaHHYMBAsACK:
noyHbli HoMep [TnaTexHoit kapTouku, Kop! 6e3omacHocty (mHpopMarms o CVC2 wiu CVV2) 1 mpoune peKBU3HTHI,
cTaBIne u3BectHeIMU [Ipeanpusatuio ot Jepikareis KapTOUKU BCIEACTBHE peanu3aiiuy ToBapa/oka3aHus Y CIyru;

13) He TpeboBaTh OT [leprkarens kapTouku packpbitus cBoero [IMH-kona npu nposenernu Onepanun OriaThl;

14) nomyckath K POBeICHUIO TpaH3aKIuil TOIBKO MPOUHCTPYKTUPOBAHHBIH BaHKOM B COOTBETCTBHH C MOIITYHKTOM
10) myukTa 7.1. JloroBopa oOciykuBaHus mepcoHan IIpeanpusaTuss 1 00eCleYnTh HEIOMYIICHUE HE MPOIICAIIEIO
o0yJeHue mepcoHana;
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15) npowusBoauTh Bo3BpaTHbIe TpaH3akimy, B ciaydae eciu TpaH3akuus Obiia omroo4yHoH, He nozauee 30 (Tpuanary)
KaJICHJAapHBIX JHEN C AaThl MpoBeeHUs TpaH3aKIuy;

16) nns nposeneHus Onepanuy OIIIATHI C MCIOJIb30BaHUEM [lnaTe)xHO#H KapTouku, BaHKOM-DMHUTEHTOM KOTOpOi
apnsiercsi baHk, wucnonb3oBath OOopynoBanue, mpenocTaBieHHoe bankom/mpuoOperenHoe IlpenmpusitieM, B
COOTBETCTBHHU C HACTOSIUM JloroBopoMm;

17) me npoBoauth Omepamyio OIIATHl B LEMSIX OIUIATHl  CHCJOK, MPOTHBOpEYAIMX  ACHCTBYIOLIEMY
3akoHOJaTenbeTBy PecnyOnmkn Kaszaxcran, a Takke B LEJsIX OIUIATHl MHBIX BHJIOB CHENOK, eclid baHk yBemommi
[pennpusTre 0 HEAOMYCTUMOCTH OILIATHI TAKKX CHIEIIOK C HCIOIb30BaHueM [InaTexnoi kapTroukun/QR-kona;

18) yBemomusaTh baHK 0 pacTOpP)KEHUH TPYAOBBIX OTHOLICHHH C IEPCOHATIOM, ITPOILEIIINM 00YUYSHHE B COOTBETCTBHU
¢ moamyuktom 10) nyrkra 7.1. JToroBopa 3a 2 (/IBa) pabouux IHs A0 MPEACTOSIIETO PACTOPKEHHST OTHOIIICHUIA;

19) He npeabsBIATH U HE UMETh IPETCH3UH K baHKy B CBSA3M ¢ yTpaTOil KOHPUICHIIMATEHOCTH HHPOPMALIUH B CITydae
OTIIpaBJeHUs PeecTpoB 10 OTKPBITHIM KaHaIaM CBSI3H;

20) exeIHEeBHO 3aKpbIBaTh cMeHy Ha O0OpYIOBaHHU B COOTBETCTBHHU C MHCTPYKIHMAMH, 32 HCKIIOYCHUEM CITy4acB,
korga Onepanuu oIuIaTel ¢ Ucnoas30BanneM O00pynoBaHus 3a UCTEKIINe CyTKU [IpeanpustremM He MPOU3BOIUINCE;
21) cobOmomath TpeOoBaHMs K pasmerneHuto OO0OpynoBaHHsS B TOMEUICHWH [IpeamnpHsTHs B COOTBETCTBHH C
Unctpykuusamy, a Tarxke fomyckate K OOOpYyAOBaHMIO TOJIBKO YIONHOMOUYEHHBIX JuL baHka (TpeTpux mi,
HETOCPEACTBCHHO yKa3aHHbIX bankom) nnum nmun, y kotopsix [Ipeanpustue npuodpeno O6opynoBanue (B ciryyae eciiu
Ob6opynoBanue npuodpereHo [Ipeanpustuem no pekomenaanun banka);

22) He MpOU3BOAUTH HUKAKUX M3MEHEHHUH MPOrpaMMHOTO 00ECIICUCHUS M TEXHUYECKHX mapamMeTpoB O00py10BaHUs,
23) 0e3yCJIOBHO BBIMOJHATH Bce TpeOoBaHms MHCTPYKIMA W WHBIC TpaBuwia baHKa, Kacarol[Mecsl MPOIETYpPhI
nposenenus Onepaumit mo I[lnarexHeiM kaproukam/QR-komy. Osnaxomnenue IIpennpusitus ¢ MHCTpyKUIusMu
BBIPAKACTCS B TIOANMCAHUN YIOJTHOMOYECHHBIMH JiiaMu CTOpoH AKTa;

24) B teuenue 10 (mecsatr) pabounx aHEl co aHs 3akiaroucHus bankom u Ipeanpusituem JloroBopa, mpenoCcTaBUTh
banky Ob6opynoBanue ais ucnonHenus bankom ycnosuit noanyHkTa 9) myHkra 7.1. JloroBopa;

25) B ciyuae BIx0oza U3 cTpos OOOPYIOBaHUS IO MPHUYUHE COOSI TIPOTPAMMHOTO 00ECIICUEeHHUs YBEIOMHUTH 00 3TOM
Bank He no3aHee ciuenyomero pabo4ero IH;

26) B cuyuae, eciiu O6opynoBanue npegocrasieHo [peanpustuio bankom:

- npusaTth oT banka O6opynoBanue o AKTy 110 CTOUMOCTH, OlpeessieMoil baHkoM B 0THOCTOPOHHEM MOPSIIIKE;

- obecrieunts 3QdekTuBHOE ucToNb3oBaHHe (OO00OpyNOBaHUS MO MPSIMOMY HA3HAYCHHIO B COOTBETCTBUHU C
WHCTpyKUMsAMH M HECTH OTBETCTBEHHOCTH 3a HAJIMUUE, COXPAHHOCTb, KOMIUIEKTHOCTH O00py10BaHNS;

- He IepenaBaTh U HE NPEACTABIATE B IIOJIb30BaHKE MoTydyeHHOe 0T banka O0opyoBaHNE 1/MIIM KOMILICKTYIOIUE
MaTepHabl JI0OBIM TPETHUM JIUIAM;

- couepkatb O0OpynOBaHUE B MOPSAKE U UCIIPABHOCTH;

- B ciyuae nonomku O0opynoBaHus Bo3MecTuTh banky cronMocts peMonTa OO0pyJ0BaHUS TPH NPEABSIBICHUH
bankoM moATBep:KAAIONIMX TOKYMEHTOB IO OIIaTeé CTOMMOCTH PEMOHTA B TeueHHe 3 (Tpex) padouMx JIHEH C JaThl
npeabsBiIeHNs] baHKOM yKa3aHHBIX JOKYMEHTOB, 32 MCKIIOYEHHEM CIy4aeB, KOT/Aa MOJIOMKA BbI3BaHa OpakoM HIIH
Jne(eKTOM 3aBO/1a-U3rOTOBUTEIIS;

27) B ciydae yrpaTbl/ruOend W/wiM moBpexaeHus/mopun OOOpynOBaHHS BO3MECTHTh baHKYy CTOMMOCTb
yTpaueHHOTo/IoBpexkieHHOro O0opysoBaHus B pasMepe CTOMMOCTH Takoro OOopynoBaHHS, YKa3aHHOW B
COOTBETCTBYIOIIEM AKTe, B TeueHHe 3 (TpeX) pabouux JHEH OT AaThl BHICTaBICHNSI BaHKOM COOTBETCTBYIOILIETO CUETA;
28) Boseparuth O6opymoBanue (eciu O6opymoBanue npegoctarieHo IIpemnpustuio bankoM) B Teuenne 7 (cemmu)
pabounx nHel ¢ MomeHTa yBenomieHusi banka o pactopxkenun [oroBopa. B cimyuae oTkaza oT Bo3Bpara WM
HEBO3MOXKHOCTH Bo3BpaTra O00OpyAoBaHMs B YKa3aHHBIN Cpok, [Ipennpustie o0s3yeTcs omiatuth baHky cToMMOCTb
Obopynosanusi, onpeaenenHoi CropoHamMu Ha MOMEHT nepenauu peanpusruto O0opyaoBaHus 1o AKTY COTJIACHO
[Ipunoxenunto Ne5 k JloroBopy, B TeueHue 5 (IATH) padoUMX IHEH ¢ MOMEHTA JaThl BHICTABICHHUS CUETa CO CTOPOHBI
Bbanka;

29) B ciyuae BIXOAa U3 cTposs OOopymoBaHMsA (B TOM YHC/IE TI0 BUHE mepcoHana IIpeanpusaTrs) yBeaoMuTh baHko
BbIX0Jie U3 cTposi O0OpyAOBaHMS HE MO3/IHEE CIIEAYIOIIETro padoyero JAHs;

30) wucnosp30BaTh TONBEKO TO OOOPYAOBaHUE M KOMIUICKTYIOIIHE MAaTePHAIIbI, KOTOPBIE MOIyYeHbI 0T baHka w/mimum
0J100peHBI;

31) caMOCTOSITENIFHO OCYILECTBHTH y4eT/CHATHE ¢ ydeTa OOOpyHOBaHUS B COOTBETCTBYIOILEM YIOJHOMOYCHHOM
opraHe npu nosxryuyeHun/Bo3Bpate OOopyaoBaHus;

32) B cmywae mnpenocraBineHus bankom Ilpemnpusturo POS-tepMunHana 00ecneYnTh HCIOIB30BAHUE TaKOTO
O6opynoBanus U SIM-kapThl TOJIBKO B LEISX poBeAcHus Onepaluii;

33) cobroaaTh MON0KEHHUs HACTOsIIIEro J[oropopa, a TakKe BBHIIOIHATH TPEOOBAHUS, COACPIKAIINECS B HUX;

34) xpaHuTb B TeueHue 5 (MATH) JIET C MOMEHTa coBepieHns: Onepanuy U MpeaoCTaBIIsaTh 10 MMCBMEHHOMY 3arpocy
banka B TeueHuwe 3 (Tpex) pabouMxX IHEH, CIECAYIOIIMX 3a JHEM IOJYYEHHsS YKa3aHHOTO 3alpoca, CIIETYIOUIyIo
uHGOPMAIUIO (TOKYMEHTHI):

- mara coBepmieHuss Omepanuy OIDIATBI, nata OTrpy3ku (mepemaun) Topapa (okazanus Ycmyr) Jlepkaremnio
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KapTOYKH;
- omucanue Tosapos (Ycuyr), npuodpereHHbIx [lokynaTtenem;

- aJpec IOCTaBKH, yKazaHHBIN Jlepkarenem kapTouku 1 O.M.0. momygarens Tosapa/Vcmyru;

- opuruHaibHas cymMma TpaHzakuuu, eciid TpaH3akuus nIpoBelieHa AJi pa3aesbHON JocTaBKU ToBapa;
- KOJ aBTOPH3AIIHH;

- kormmro Yeka;

- KOIIMW JOKYMEHTOB, OATBEPKIAIONIHNX (haKT OTIIPABKH, MMOTydeHus (okazanus) Jlepixarenem kapToduku ToBapoB
(Yeayr).

Henpeacrasnenue 1okyMeHTOB 10 TpeOoBaHMIO baHka B yKa3aHHbBIE CPOKH SIBJISIETCS] OCHOBAHUEM IS TIPEAbSIBICHHS
bankowm [lpenmpusituio TpeboBanus o Bo3MmemeHnn banky cymm Omepanuii, B OTHOIIEHHH KOTOPBHIX baHKOM OBLI
caenas 3anpoc B [Ipenmpustue;

35) ¢ menpto 3akmodenus Hactosimero Jorosopa Ilpenmpusarie o0s3yeTcs NpenocTaBUTh baHkKy crenyromime
JIOKYMEHTBI 1 MH(POPMAITHIO:

*  3agsnenue no ¢popme cornacuo [Ipunoxenuto Nel k Jlorosopy;

e 3asgBKa;

*  JIOKyMEHT, YAOCTOBEPSIOIINH JHYHOCTh (U3MUECKOTO JIUIA, 3aHUMAIOIIETOCS MpPeAINPHHUMATEIbCKOM
JIeSITENIbHOCTRIO (/111 MHIMBUAYAIBHBIX TIPEIPUHAMATENEH );

* CmpaBka 0 3apeTUCTPUPOBAHHOM IOPUAMYECKOM IUIE, (rTHalle WK MPEACTaBUTENECTBE (IS IOPUINIECKOTO
TUIA);

*  JIOKyMEHT, YJAOCTOBEPSIOIINI JTHYHOCTH CANHOIUYHOTO HCIIOIHUTEILHOTO oprana [Ipeanpusitust/ pyKoBOAUTEIIS
KOJUTIETHaJIbHOTO UCTIOTHUTENBHOTO oprana [IpeanpusTust (11 opuAnIECcKOro JHUIa);

*  crucok OeHeuIMapHBIX BiaaenbieB [Ipeanpustus (s PUINIECKOTro JINIA);

*  JOKYMEHT ¢ oOpaslaMd TMONIMUCEeH JHIA, YIIOTHOMOYEHHOTO TOAIUCHIBATE JOKYMEHTBI OT WMEHHU
[penmpusitus, u oTTrck nedatu [peaqnpusaTus (Ipu HATAYIHN);

*  WHBIE JOKYMEHTHI U nH(popManus 1o TpedoBanuio banka;

36) He MPUHUMATH OT TPETHUX JIHI[ (B TOM YHKCJIE OT APYTHX OPraHU3AIMi U UX PAOOTHUKOB, & TAKXKE YACTHBIX JIHII)
ABTOpU3aMOHHbIE 3arpockl Mo OmnepalsM OIuIaThl, COBEpIIAeMbIM C HcIonb3oBanueM [lnatexnoii kaprouku/QR-
Koza, s epefadr ux B bank ot nmna [Ipeanpustus;

37) mpenocraiaTh banky wuHpoOpManuiO IS OCYLIECTBICHHUS B3aMMOJICHCTBHsS B 1eimsx JloroBopa, a Takke
He3aMeJUIMTeNbHO B MHChMEHHOM BHJE MHPOpMupoBaTh baHk 000 BceX M3MEHEHHUSIX, CBS3aHHBIX C OaHKOBCKHMU
pexBuzutamu llpeanpusitus;

38) He3aMeUTUTENIbHO B MHUCHMEHHOM BHIE HMH(POPMUpPOBaTh BaHK 000 BCeX M3MEHEHHSX, CBSA3AHHBIX C POIOM
nesrensHocTH [Ipennpusrus;

39) mucbMeHHO coob0miath baHky o 11000 ommOke 1o mosiydeHHOMy Ilepeunciienuio B Tedenue 10 (mecsaTn)
KaJleHIapHbIX JHEH co aHs nonydenus llpennpustuem taxoro Ilepeuncnenus. [lo ncredeHnio yka3aHHOTO CpoKa
nperer3ud [Ipeanpustust mo cymme monydeHHoro [lepeuncneHns He paccMaTpUBaOTCS;

40) neszamemmuTenbHO wuHpOpMHpoBaTh baHk 000 Bcex (akTax, CTaBIIMX HW3BECTHBIMH [IpeanpusTuio,
KOMIIpOMeTaluu JaHHbIX [lnatexHoil kapTouku, npousomenmeii B Toprooit Touke;

41) Bosmemath baHKy JeHbrH, criucanHbie ¢ banka mo OnepaisM OIiaThl, MPU3HAHHBIM HEJACHCTBUTEIbHBIMH Ha
ocHoBaHuy nmyHkra 8.1 Jloroopa;

42) npuUMEHATh MEphl MPOTUBOACHCTBUS MOIICHHUYECTBY M HE coBepmiath MOIICHHUYECKHE ONEpallvH, a TaKXKe
Omnepanuy, HECAaHKIIMOHUPOBaHHbIE JlepikaTeleM KapTOYKW B TMOPSJAKE, MPETyCMOTPEHHOM B 3aKOHOJATEIIHLCTBE
Pecniyonuku Kazaxcran w/unu B [Ipasunax MIIC/[lorosope;

43) He mepeaaBaTh M He pasriamath nHGopmanuro o Jlepkarene KapTOYKH, CTABIIYIO €My M3BECTHOW BCJIEICTBHE
UCIIOJIHEHHS HacTosero Jlorosopa;

44) onnaunBath baHKy KOMHCCHOHHOE BO3HArpakJeHUE B COOTBETCTBHH CO cTaThell 6 Jloroopa;

45) omnatuTh CYET, BHICTABICHHBIM baHkOM, B TedeHue 5 (MATH) pabouMx JHEW C JaThl BBICTABICHUS CUeTa 3a
NOpYy/TIOJIOMKY WM YTEepIo, B TOM uHclie HeBo3Bpata OOOpyHOBaHHS B CpPOK, YCTAHOBIICHHBIM HACTOSIIUM
HoroBopom, B pazmepe croumocta O60pynoBaHus 1 NpuanHEHHOTO baHky yiiepoa;

46) B LeNSX MPEIOTBPAILCHUS BO3SMOKHOCTH HaHECEHHs YOBITKOB baHKy HH(pOpMUpoBaTh baHK B MMCHbMEHHOM BHUJIE
B TeueHue | (omgHOro) paboyero AHS O TPUHATHHA YIOJTHOMOYCHHBIMH OpraHaMH B OTHOIIeHWH llpenmpustus
pellleHni/ IeCTBUH OrpaHHYNTEIILHOTO XapaKTepa, TaKuX Kak:

- NpUHYIUTEIbHas peopraHu3aiys win JukBuaanus llpeqnpusatus;

- apecT AeHer W/Wiu MHOro umyniectsa [Ipeanpusus;

- TIPUOCTaHOBJICHHE PACXOIHBIX OMepanuii o Mo0sM OaHKOBCKUM cuetaM [Ipennpusitus;

- W3MEHEHHe poja/Buaa nesTeabHocTH [pennpusus;

- WHBIX pelIeHUH WIN IeHCTBUI B COOTBETCTBUH C 3aKOHOAATeNbCTBOM Pecnyonuku Kaszaxcran;

47) He pasriamarb pa3Mepbl KOMHCCHH, a Takke WH()OPMALUIO 1O MPOU3BEICHHBIM JlepKaTelnsiMu KapToueK
Omnepauusim 0e3 npeABapUTEIbHOTO MUCEMEHHOTO cornacus baHka;
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48) caMOCTOSITENBHO pa3pelarbh NpeTeH3uH Jlepkarens KapTOYKH YCIOYT HpPEAbsBISIEMbIE B COOTBETCTBHH C
3aKoHOMaTeLCTBOM PecryOnmukn Kazaxcrtan u Ilpasmmamu MIIC, B ToM dncie 0 Bo3BpaTe ACHET, OIUIAYCHHBIX 3a
BO3BpalleHHbIH ToBap, B cirydae oTkaza Jlep:kaTens KApTOUYKHU B OTYYESHUH HEKAYECTBEHHOTO H/HIIM HEKOMILIEKTHOTO
ToBapa, n/unu ToBapa, KOTOpPBIK HE COOTBETCTBYET 3asBIICHHBIM XapaKkTePUCTUKAM WM OMUCaHUI0, 1100 eciu ToBap
HE [IOCTaBJICH B YCTAHOBJICHHBIN CPOK, a TAKXKE B CIIy4asiX HEUCIIOJIHEHNS 1M HEHAAJIE)KAILEro UCTIONHEHH Y CIIyT He
npuBiekas baHk K nmpouenype Bo3Bpara, eciyi HHOE HE YCTaHOBJICHO coriamieHneM CTOpOH;

49) yemomuATh JlepkaTteneld KapTOYKM O HEOOXOAMMOCTH COXPaHATh SK3eMIUIIp Yeka, MOATBEPkKIAFOIIECTO
ocyiectsiaeHre Onepanun onjarel;

50) caMOCTOSATEIBHO OTCIICKUBATh U3MEHEHHs TapU(OB B TeUEHUE CPOKa JeiicTBUs JoroBopa Ha MHTEpHET-pecypce
banka w/unu B UlHTEepHET-0aHKUHTE.

51) Bo3merate baHky B mOgHOM 0ObeMe JtOOBIE JOKYMEHTAILHO IMOATBEPIKICHHBIE CyMMBI ITpadoB, cOOPOB,
HEYCTOCK, MPEIbSIBICHHBIX K baHky ¢(uHaHCOBBIX/MI00bIXx WHBIX mperersuid MIIC, HammonansapiM bankom
Pecny6nuku Kazaxcran, cyneOHbBIMH/TTPaBOOXPAHUTEFHBIMEI OPTaHAMU W/WJIM MHBIMH YTIOJTHOMOUYEHHBIMU OpTaHaMH
B YCTAaHOBJCHHBIE MMM CPOKaMH BO3MELICHUS B CBsi3W C HapymeHusmu J[epxaremsmu kapt/IIpeanpusruem
tpeboBanwmii [loroopa/lIpasun MIIC, B coorBercTBUM ¢ 3akoHOmaTenbcTBOM PK u [IpaBmmamu MIIC;

52) mpenocraBisate baHky 1o 3amnpocy cBeIeHHs, IPaBHIa BHYTPEHHETO KOHTPOJISL, TAKET TOKYMEHTOB, B TOM YHCIIE
nocke 1o [pennpusituio, cBeneHus o0 pe3yibTaTax MpOBEJICHHON IpoBepke B oTHoIeHUU Jlepkateneit KapTouek mo
CaHKIIMOHHBIM TIEPEYHsIM, B TOM YHMCIIC HANPABJICHHBIX Ha COOIIOCHUE MEXIYHAPOAHBIX SKOHOMHYECKUX CaHKIINH,
npucBoeHHbIM puckam OJI/OT wu mobyro apyryro uwHbOpMaIWio, HEoOXomuMmyro baHKYy IS WCHOTHEHHS
3akoHoaTeNbeTBa B oonact [101/DT;

53) B moaHOM 00BEME cobmoaaTh TpeboBanus 3akoHa Pecrybnuku Kasaxcran «O MpOTHBOACHCTBIY JIETaTH3aIIHH
(OTMBIBaHHIO) OXOJOB, IOJyYEHHBIX HPECTYIHBIM IIyTeM, U (DUHAHCHPOBAHUIO TEPPOPU3MAy», MPENbSBISEMbIE K
cyOBexTaM (prHAHCOBOTO MOHUTOPHHTA, IPABHIIA BHYTPEHHET0 KOHTpoIs banka B nemsax [IOl/DT, MexxyHapoIHBIX
9KOHOMHMYECKHX CAaHKIUI BKIIOYas, HO, HE OIPaHUYMBAsCh, B YaCTH MPENOCTaBlIeHU HHPOpMaIu 00 onepanusx,
noJuIexxaumx (GMHAHCOBOMY MOHUTOPHHTY B YIIOJTHOMOYECHHBIN OpraH, Haajexalleil IpoBepKy YYaCTHUKOB PacieTOB
(nx mpencraBuTeneil) u GeHePpUIMAPHBIX COOCTBEHHUKOB, MPUHATHS MEP TI0 3aMOPaKUBAHUIO OTIEPANNi C JEHbraMH
U (WIN) UHBIM UMYIIECTBOM, OTKa3a B YCTAHOBJICHUH JEJOBLIX OTHOIICHUN M TPOBEACHUH ONEpallnii ¢ JeHbIraMU H
(M) MHBIM UMYIIECTBOM, MPUOCTAHOBJICHUS MPOBENICHHUS OIEPaIfid, MOIeKamuX (UHAHCOBOMY MOHUTOPHHTY,
co0JI0JaTh UHbIE OTPaHUYUTEIbHbIE CIIMCKH, ONPEACIeHHbIE HacTOANM JJoroBopom;

54) Bosmeniath banky B moiHOM oObeme Jt00bie CyMMbI MITPadoB, COOPOB M HEYCTOCK, HAJIOKEHHBIX Ha BaHk
Harnuonaneueim bankom PecnyOnuku Kaszaxcran, MIIC, cyaeOHbIMH/TIPAaBOOXPAHHUTEIBHBIMU OpraHaMH W/WJIH
MHBIMH YIIOJTHOMOYEHHBIMH OpPraHaMH B CBSI3U ¢ HapyuleHusiMH lIpennpustieM mojoxeHuid Hacrosimero JJorosopa,
a TaroKe MpaBmi obecriedeHrs: BO3MOKHOCTH coBepiieHus Ornepatuii ¢ ucnosp3oBanueM [lnatexHbix kaprouek/QR-
KOJa B KaUeCTBE 3JIEKTPOHHOTO CPEACTBRA IUIaTeXa, IPeayCMOTPEHHBIX HacToAumM Jlorosopom u npasuiamu MIIC;
55) npu mnpoBeaennn MIIC/BaHKOM/IPaBOOXPAaHUTEIBHBIMUA OPraHAMU/TPETHUMHU  JIUIAMH, [PUBICYCHHBIMH
bankom/MIIC, paccnenoBanusi NpecTyIUICHUS/IPAaBOHAPYIIEHHs, Kacamomerocs cosepumeHus Omnepauuii 1o
Hacrosimemy Jorosopy, [Ipeanpusitue o0s3yeTcs NpeNOCTaBUTh HAa3BaHHBIM JUIAM (10 WX TpeOOBAHUIO)
3arpamrBaeMble UMH JJOKYMEHTBI W/UITM MH()OpMAIIHIO, a TAKXKE COTPYTHHYATH C HUMH JIJISl IOCTHYKEHUS] Ha3BaHHBIX
neneil. O0veM u copeprkanne HHGoOpMaMK/I0KyMEHTOB, iepeaasaeMoii [lpeanpusTHeM Mo HACTOALIEMY MOAITYHKTY
TPETHUM JIMIAM, YKa3aHHBIM B HACTOSIIEM MOJIIYHKTE, JOJDKEH OBITh MpeJBapUTEIbHO coryiacoBaH ¢ bankow, 3a
UCKJIFOUCHHEM CITy4YaeB, KOTJIa MPEIOCTaBICHUE TaKoW WHQPOPMAIWMU/IOKYMEHTOB TPeOyeTcsl B COOTBETCTBHH C
3akoHoJarenbecTBoM PecrryOnuku Kazaxcran;

56) ne mpoBoauTh Omepanyu ¢ LENbI0 NpenocTaBieHus JlepkaTenro KapTOYKM HAJIMYHBIX JICHET B OOMEH Ha
MOJIy9YEeHHBIE OT HEro Oe3HaJWYHbIE JEHBIM, WIN C LENbIO MOTAIIeHHs 33/I0JKEHHOCTH, BO3HUKINEH y Jlepxkarens
KapTouku niepen [IpennpusTieM B pe3ylibTaTe MPeIOCTaBICHHS eMY JICHEKHOTO KpeuTa JIM00 TOBAPHOTO KPEJINTa,
57) He mpoBoaMTH paznensHo Onepanuu [yt oriatel ToBapa/Ycmyru n Onepanuu Uis OIuIaThl HAJIOTOB, KOTOPBIMH
oOmaraercsi 70Xoj, monydeHHbId [IpennpusitueM oOT Tpojaxu/okazanuss dtoro Toapa/Yciyru. Omepanuu,
coBepiaemMas Jiuls oriatkl ToBapa/Ycinyry, JokHa B ce0sl BKIFOYAaTh CYMMY HAJIOTa, KOTOPBIM o0iaraercsi JOXO,
noiy4eHHbld [Ipennpustus ot nponaxu/okasanus 3toro Tosapa/Vcinyru;

58) Hu mpHm KakuMx OOCTOSTENBCTBAX HEe coOuparh W He oOpadareiBath MHpopMammioo o CVC2 w/mmm CVV2
IInaTexHpIx KapTouek Jleprkareneil kapTodek, a TakKe HE HCIONB30BaTh WHGoOpMamuio o Homepe I[lmaTexHoi
KapTOUYKH B LIEJSIX, HE CBA3aHHBIX ¢ poBeAeHneM Onepanuu;

59) He oTHPaBIATH 3aIPOC, a TAK)KE HE OTIPABIIATH IUIATSIKHBIA JOKYMEHT ISl coBepieHus: Onepanuy JIM00 WHBIM
00pa3oM MHUIMHPOBATH NpoBeAcHre Onepaluu B ciydae, eciid oHa Obuia paHee ocriopena bankom/MIIC/bankom-
IMHUTEHTOM//leprkaTeneM KapTOUKH W/WIIH 1O Hel ObUT IONTydeH 0TKa3 oT ee nposeaeHus/[lepeuncienns,

60) c 1enp0 MOIKIIOYCHUS JONMOTHHUTENbHOr0 OO0OpyIOBaHMS MpeAOoCTaBUTh baHKy 3asBICHHE O MOIKIIOYCHHU
JIOTIOTHUTENHHOTO 000pymoBaHus o Gopme coriacHo [pmroxenuio Ne2 k Jlorosopy.

7.4. IlpennpusiTue BNpaBe:

1) TpeboBath or banka IlepeuncieHus B CpOKH, ONpEACICHHBIC HACTOSIIUM J[OTOBOpPOM, 3a BBIYETOM CYMM,

13



yaepKaHHbIX BaHKOM, B COOTBETCTBHH ¢ TOAITYHKTOM 1) 1 2) myHKTa 7.2. JloroBopa;

2) mnonydaTh oT baHka KOHCYJbTaIlMK MO mopsaky moakiroucHus O6opynosanus k AITK, a Taxke mo MmopsaKy
npoBenenus Ornepartuii;

3) cchulaThCs Ha BO3MOXKHOCTB 00CTykuBaHus Jleprkaternieit kKapTouek B COOCTBEHHBIX PEKIAMHBIX MaTepraliax;

4) TpeboBaTh 0T baHKa HaIJIeXKAIETO UCIIOIHEHNS 00S3aHHOCTEIA;

5) monyuats PeecTpsl mo npoBeaeHHBIM Omieparusim.

8. HEJEWCTBUTEJBHBIE ONIEPAIINN

8.1. Onepayusa npusnaemcsa nedeiicmeumenvnoii u no neii bauk ne npouszsooum Bozmewenue, ecnu:

8.1.1. Ilo Omepauuu oIIaThl, ONPoTecTOBaHHOM bankom-smutentom depe3 MIIC mim Jlepikarernss KapTOUKH Yepes
banx Ilpennpustue He MOXET NPENOCTaBUTh IJOKYMEHTHI, KOoTopble ¢ To4ukd 3peHus [Ipasun MIIC mnmu banka
MOATBEpKAatoT npasoty IIpeanpustus, B ToM yucie Yek;

8.1.2. Ilpu coBepiennu Onepaunu omnatsl [Ipeanpustuem ot banka He 011 monyven Kop aBropusanuy;

8.1.3. CBeneHusi, yka3aHHble B Komuu mepeaanHoro [lepkartemo kapTouku Yeka o coBepmenun Omnepauuu, He
COOTBETCTBYIOT JaHHBIM Omnepauunu, npenoctasieHHbM peanpusruem B bauk;

8.1.4. Onepanust 00bsiBieHa bankoM-smuTerToM 1/mau MIIC MoreHHUYEeCKOM (HeICHCTBUTEIBHON );

8.1.5. V Ilpennpusitist OTCYTCTBYET AOKYMEHT, MOJITBEPKIAIOIINI (PaKT MpenocTaBieHus/okazanus JlepkaTensim
kapTouku ToBapa/Yciyru B pe3ynbrare dero nposeaeHa Omneparus oriaThsr;

8.1.6. [lo Omepamuy OIUTATH YCTAHOBIEHO COBEPIIEHHE MPOTHBOIPABHBIX JEUCTBUI CO CTOPOHBI PabOTHUKOB
[Mpeanpusitusi, BKIIOYask BHEIITATHBIX PaOOTHUKOB (ayTcTadQuHr);

8.1.7. lep>xaTenb kapTouku oruiatui Toap/Ycnyry ApyruM crnocoOOM WM HATUYHBIMU JIEHBIaMH;

8.1.8. Croumocts ToBapa/¥Ycmyru, omnadeHHo# JlepkaTeneM KapTOUKW ¢ HCMonb30BaHueM PexBusnto KapTouku
npu coBepuieHnd Onepanuy oIIaThl, IPEBBIIIAET CTOUMOCTL ToBapa/Y Cilyru pH oIjiaTe HaTMYHBIMHU ICHBIaMH;
8.1.9. Hapymratotcs yciioBusi, yka3aHHbIe B HOANyHKTe 17) myHkTa 7.2. u B moamyHkre 15) nyHkra 7.3 JloroBopa;
8.1.10. Ecnu onepanust coBepiiieHa TpeTbUMU JIMIaMu mocpeacTBoM O0opyaoBaHus;

8.1.11. [Tpu coBepmenun llpeanpustiem MomIeHHHYECKIX OmepaIii u/miu ydactue [Ipeanpustuas u/uimu ero
pabOTHUKOB, B T.4. J{eprkaTesieli KapTOUKHM B MOIICHHUYECKOM MJIM MHOW HE3aKOHHOM JIeATEIIbHOCTH.

8.2. Onepayusa npusnaemcsa nedeiicmeumenvroil u no neii banx ne nanpagnaem Asemopusayuonnsle 3anpocol:
8.2.1. Onepanusi coBepimaercsi ¢ ucnoiab3oBaHrueM PekBuzntoB Kaprouku mo0oi apyroi [lnatexHoil KapTOUKH,
kpome Ilnarexnon kaprouku MIIC;

8.2.2. Omnepanust coBepliaeTcs ¢ HapyIIeHUEM MOJIOXKEeHUH HacTosiero JJoroBopa n/wunu npasun MIIC;

8.2.3. Ha nenb coepuienus Onepanuu cpok aerictsust [lnaTeskHON KapTOUKH yKe UCTEK;

8.2.4. Onepanuu n/unn ABTOPU3AIMOHHBIC 3ATIPOCHI IPU3HAHBI MTOJJO3PUTEIBHBIMUA CUCTEMOM MOHUTOpUHTra baHka;
8.2.5. Onepanyst omnarsl NpoBeJcHA C UCIONB30BaHHEM PEKBH3UTOB [1maTéxXHON KapTOuku, MO KOTOpoil bankowm-
smuterToM n/uinu MIIC 3anpemnieHo ocymectBienne Onepariuii;

8.2.6. Onepaunu crany NpeAMETOM KaKUX-THOO CIIOPOB U pa3Horiacuil (mpu npusHanuu Onepanuy HENPaBOMEPHO
COBEpIICHHOH/MOIICHHUYECKOM OIepallieii), B COOTBETCTBUH C 3aKOHOIAaTe)IbeTBOM PecnyOnuku KaszaxcraH, a Takke
npasuitamu MIIC.

9. OTBETCTBEHHOCTbH CTOPOH

9.1. CTopoHBI HECYT OTBETCTBEHHOCTH 332 HEWCIIOJIHEHWE WM HEHaJUIexallee MCIOJHEHUE CBOMX OOS3aHHOCTEH B
COOTBETCTBHH C HACTOSIIIUM J[OTrOBOPOM M JICHCTBYIOIINM 3aKOHOJaTeNbcTBOM PeciryOnmku Kazaxcras.

9.2. CTopoHBI BmpaBe IO CBOEMY YCMOTPEHHIO NMPHUHAMATh pelIeHHe O TpeOOBaHWMHM BHIILIATHI IUTPadoB, ICHH,
npeaycMoTpeHHbIX HactoammM JoroBopom. Omnara 1mrtpadoB, nend, CTOpPOHOH, HE WCIHONHUBIICH CBOH
o0si3aTenbCeTBa 10 JJOroBOpY, OCYIIECTBIISIETCS TTOCIIe BhICTaBlIeHHsI Ipyroit CTopoHol TpeboBanus o0 ux yruiare. B
cilydae oruiaTel mTpadoB, MEHH, MO3JHEE YCTAaHOBIEHHOro Hactosummm JloroBopom cpoka BuHOBHas CTopoHa
ymauuBaet apyroit Ctopone neto B pazmepe 0,1% (Hoib 1emnbIx ofHa JiecsiTas MPoLeHTa) OT CYMMBI IIPOCPOUYEHHOTO
IJIATEXA 3a KAXK/AbIH KaJIEHAAPHBIN I€Hb IPOCPOYKH.

9.3. baHK He HeceT OTBETCTBEHHOCTH 32 3aJICPKKH nepeuncienus aener Ha Cuer [Ipeanpusitus corinacHo MyHKTY 6.2.
HoroBopa, ecnu mpocpoyka BOHUKIIA:

* B ciydae HapymieHus [IpeanpustieM 00s3aTenbCTB, yKa3aHHbIX B noanyHkre 60) nynkra 7.3. JloroBopa;

*  IpH OTKa3e B paboTe TEXHUYECKUX CPEACTB, COOAX MPOrpaMMHOTO OOECIICUEHHs], CUCTEM DHEProcHaOKeHUs 1
nepefayd AaHHBIX, HaJ KOTOphIMH baHK He mMeeT MpSMOro KOHTPOJSA, HO KOTOpbIE MOTYT MHOBJEYb 3a COOOi
IPUOCTaHOBKY 0OCIIy>KMBaHHUs 110 HacTosAeMy Jlorosopy.

9.4. BbaHK He HECeT OTBETCTBCHHOCTH 3a He 3aunciienue aeHer Ha Cuet [Ipeanpustus coriacHo nyHKTY 6.2. Jlorosopa,
B Clly4ae:

*  HEBO3MOXXHOCTH 3a4HCJICHUs Ha cueT [IpeanpusTus JeHer B ciydae, KOr/a HEBO3MOKHOCTh 3aUNCIICHHS CyMMBI
JICHeT,  3a0JIOKHPOBAaHHOM HAa  OCHOBAaHMHM  IIOJIOKHTEIBHOTO  pe3yiabTaTa  ABTOpH3aIMM, OOYCIIOBIECHA
yTepeii/0oKupoBaHueM/U3bsITHEM  [l1aTeXHOM  KapTOYKH, JIMOO 3aKpBITUEM/OTpaHWYEHHEM OMepaluil 1o
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0aHKOBCKOMY cueTy Jleparens KapTOuKH.

9.5. B ciyuae eciu ngetictBue mnm Oe3neiicTBre paOOTHUKOB IIpeanpusTusi, BKIOYAs BHEINTATHBIX PaOOTHUKOB
(ayTcrad¢unr), moBueKyT 3a coOOl HaHeceHHe MaTepHaibHOro yuepba (Bpema) banky, Ilpeanpusitue Bo3Meriaer
Banky mpuumHeHHBIH ymiepO (Bpeam), CyMMa KOTOPOTO YKasbIBaeTcsi B TpeAbsBICHHOH baHKOM mNHChMEHHON
nperensnn. Cymma ymiepba (Bpema) MOXKeT OBITh

MepecMOTpeHa aKTOM corjlacoBaHus, moanucanHoro bankom u Ilpenmpustuem. bank u Ilpennpusitue B KaxIoM
OTJCTBHOM CJIy4ae OTOBapHBAIOT MOPSIOK MPOM3BEICHHS BO3MEUICHUS — YACpKAaHWEM W3 NPUYHTAFOLIUXCS
IIpennpusiTiio CyMM WM OIUIATOM MO BBICTaBisieMOMY baHKoM cueTy. baHk BIpaBe IPHOCTAHOBUThH PAaCUETHI IO
HacToseMy [loroBopy A0 yperyJinpoBaHus IPETEH3UH.

9.6. 3a monmymenune Momenaudeckux oneparmii [Ipennpusitre Bo3amemmaet banky yiiep0 (Bpen), BKIIt04Yas PeTeH3UN
BankoB-smutenToB, BbicTaBieHHble banky wepes MIIC, wnm mpereH3uu, BBICTaBICHHBIE HampsiMyilo baHky mo
npuurHaMm npusHanus Onepanun y Ipennpusatist MomeHHHYECKUMHU.

9.7. CropoHa, HapyIIHBIIAs CBOU 0053aHHOCTH 110 HacTosmeMy JloroBopy, JomKHa 0e3 TpOMEJICHHS YCTPAHHUTh OTH
HapyILCHHUS.

9.8. Ilpeanpusarue no TpedboBanuto banka yriaunsaet mrpad B pazmepe, skBuBaneHTHOM 110 (cTo necsite) qonapos
CHIA 3a kaxnyroo Onepanuro oriaTbl BHE 3aBUCHMOCTH OT €€ CYMMBbI M XapakTepa, B Cllydae €clid CymMMma WU
KOJIMYECTBO MOILIEHHUYECKUX /WM ONpoTecToBaHHBIX Omepauuii oruiatsl, 3a Kotopsle [Ipeanpustue omnaunBaeTt
banky mTpad B COOTBETCTBHM C HACTOSAMIMM MYyHKTOM, mHpeBbimaeT 0,35% (HONb LENbIX TPUALATH MATH COTHIX
nporeHTa) or obmeidl cymmel Omnepauuii OmiaTel B TEUYEHHE KaJCHOAPHOTO Mecsila 110 OaHKOBCKOMY
uneaTnukannonHoMy HoMmepy omuteHta (BIN Kaproukwm). VYmmara I[lpenmpusitueMm ykasanHoro mTpada
OCYILIECTBIISIETCSl 110 MUChbMEHHOMY TpeOoBaHuMio banka B TeHre mo kypcy HammonanpHoro banka PecmyOmuku
KazaxcraH Ha ieHb omyiaThl.

9.9. Ilpeanpusarue HeceT OTBETCTBEHHOCTHh 3a JACHCTBHS CBOMX DPAOOTHHKOB, BKJIOYAs BHEIITATHBIX PaOOTHHKOB
(ayrcTaddunr), a Taxke 3a COOIIOICHNE HMH MTOJIOKEHUH HacTosAmero JJorosopa.

9.10. bank 3a HapylIeHHe CPOKOB MepeBosa neHer Ha Cuet [IpeanpusTus HeceT OTBETCTBEHHOCTh B BHJIE YILIATHI
niern B pazmepe 0,02% (Homb menbIx 1Be COTHIX MPOIIEHTA) OT HETIEPEUNCICHHOW CYMMBI 32 KaXKIbIA paboduil IeHb
HPOCPOUKH, HO Bcero He Oosiee 5% (TsATH MPOIEHTOB) OT HE IEPEUYNCICHHOI CYyMMBI, 32 HCKITIOUECHHUEM CITy4acB,
YCTaHOBJICHHBIX HacTosiM JloroBopoM. Y ObITKH, ToHeceHHbIe IpenpusTieM B pe3ysibTaTe HapyIIeHHsI CPOKOB
nepesofa neer Ha Cuet [Ipennpusitus, Bo3memeHnio bankoM He moexar.

9.11. Ilpeanpusrue B IOJHOM 00bEME HECET OTBETCTBEHHOCTh 32 YOBITKH, IPUYMHEHHbIE baHKyY U TpeThUM JMLIaM B
pe3ynbTate HecoOmoieHnss UM TpeboBaHMI 3akoHONATeNnbcTBa PecmyOnmku KazaxctaH B OCYIIECTBICHWH CBOEH
JeSITeTIbHOCTH.

9.12. B ciyuae ecnu aetictBus [Ipeanpusitus moBiIekyT 3a coO0l MpUUMHEHNE YOBITKOB (BKJIIOYAs peaibHbINA yiepo
U YIYIIEHHYIO BBIrOy) W/mnu yiepOa aenoBoit penyrauuu banky, Ilpeanpusrue Bo3menaer banky npuduHeHHbIE
yOBITKH/yIIep0, cyMMa KOTOPBIX YKa3bIBaeTCsl B MpeNbsBIsieMOil baHKOM MHUCHhMEHHOW MPETEH3UH M MOXKET OBITh
CKOPPEKTUPOBaHA aKTOM COTJIACOBaHMS, MoANHcaHHbIM obenmu Ctoponamu. bank u Ilpennpusitne B Kaxmaom
OTJENBHOM CJIydae OroBapuBalOT Mmopsaok Bo3merieHus [Ipennpusituem banky yObITKOB W/miu yiepOa AenoBOi
penytanun banka — ynep:xanueM U3 npuuurtaromyxcs [Ipennpusatiio cymm wiy omiaToil o BeictaBisieMomy bankom
cdery. baHK BIpaBe MPUOCTAHOBHTH pacdeThl MO JIOTOBOPY JIO YperyJIHpOBaHHS IMPELyCMOTPEHHBIX HACTOSIIHIM
nyHkToM JloroBopa npeteH3uil.

9.13. baHK He HeceT OTBETCTBEHHOCTh:

- TIO CIIOpaM W Pa3HOTJIAacHsIM, BO3HUKAIOMUM Mexay [peanpustuem u [lepkateneM KapTOUKH BO BCEX CIydasXx,
KOTJaTakye CIIOphl M pa3sHoracus He OTHOCATCS K mpeaMeTy Jlorosopa;

- 3a HeHaJyIeXallee UCTIOHEeHe/HeucoiHenrne JloroBopa, eciy Takoe HeHaiexallee UCTIOHeHEe/HeCIIOJTHEHUE
BBI3BAHO HECBOEBPEMEHHBIM yBeIoOMJICHHEM/HeyBeqoMineHueM llpeanpusaruem o Bbixone u3 crpos O6opyaoBaHus;
-3a orkiodeHne OO0opynoBaHUs/CpEACTB TeleKOMMYyHUKauuii OOopynoBaHusi, ycraHoBieHHoro B Ilpeamnpustun
/ToproBoii Touke B ciydae HecoOmoaeHust [Ipennpusituem /ToproBodl TOUYKOH TpeOOBaHWH K pa3MEIICHUIO
ObopynoBanust B nomemiennu lIpennpustus /ToproBoii Touke B COOTBETCTBHH ¢ MHCTpYKUMEH.

10. MOPAJAOK MPOBEAEHUS NPETEH3UOHHOM PABOThI:
10.1. Hacrosmuii mopsaok onuckiBaeT B3aumoaeicTere banka u [Ipennpustus B caeaylonux ciayvasx:

* mocTymeHue onpotectoBanusa Oneparnun oT banka-smurenra uepes MIIC;

*  MoCTyIUICHHE mpeTeH3un JlepkaTens KapTouKy, SMUTHPOBaHHOW bankoM, B oTHOIIeHnn Onepanuy.
10.2. XpaHeHue u npeocTaBjaeHHe JOKYMeHTOB 110 Onepanusim
10.2.1. [Ipennpusitue 00s3aHO XpaHUTh BCE AOKYMEHTH mo OnepanusM B Te€YeHHE S5 (IATH) JIET C AaThl
corepireaus Orneparuu.

10.2.2. bank nmpou3BOAMT 3ampoc A0KyMeHToB o Onepauunu y [Ipeanpusitus B cpok He nozgHee 10 (mecstu) pabounx
nHel ¢ matel moctyruieHus: RetrievalRequest, Chargeback mamnmanuu npoueccoB Pre-arbitration, Arbitration, Pre-
compliance, Compliance, noctymieHus npeTeH3uu Jlepskarerns KapTouky, SMUTHpoBaHHON bankoM. Bmecre ¢ 3anpocom
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nokymentoB bank undopmupyer Ipeanpusarue o mpuunHe MOCTyNUBLICH NpeTeH3uH [lepkartelis KapTOUKH.

10.2.3. Ilo Tpebomanmio banmka IIpeampusarve mpemocTaBiseT AOKYMEHTH 1o Omepanuyd, HEOOXOIUMEBIE IS
MOATBEPKICHUS KOPPEKTHOTO BBIOIHEHUs Omepaunu, ydactus Jepxarens xkapTodyku B coBepumieHnrd Omnepanuu, a
TaKke mnpegocraBieHus ToBapa/Yciyru, B coorBercTBuu ¢ mpaBuiamu MIIC. JIoKyMEHTBI AOJKHBI COAEPIKAThH
JIeTaJIbHOE OIMCAaHWe MpemocTaBieHHOro ToBapa/Yciayru, ¢ yka3aHHeM KOJIMYECTBA, IEHBI 3a CIUHUILY, IaThl
IPETOCTABICHUS U T.JI.

10.2.4. TIpu mocrymienun RetrievalRequest, Chargeback wmu  wnammumanum — mporieccoB  Pre-arbitration,
Arbitration,Pre-compliance, Compliance, a Tax)xe IpH MOCTYIUICHHH MTPETeH3UH J{eprkaTessi KapTOYKH, SMUTHPOBAHHON
bankowMm, cpok mpemocraBienus llpeampusitmem mokymeHTOB banky, coctaBnsier 3 (Tpu) paboumx THS C MOMEHTa
HarnpasJieHHs 3ampoca bankom.

10.2.5. Ecmu Ilpeampusitue mnpuszHaeT mnperensuio Jlepkatens kapTel/baHka-sMUTEHTa OOOCHOBAaHHOHM, NIpU
nocrymienun RetrievalRequest, Chargeback, Second chargeback, wmu wHuimammm mporeccoB Pre-arbitration,
Arbitration, Pre-compliance, Compliance, Ilpemnpustiue o00s53aHO yBemOMUTH baHK O CBOeM pelICHUH
He3aMeIUTEeNBHO.

10.3. Bzaumopacuetnl npu nocrymienun Retrieval Request, Chargeback:

10.3.1. I[Tpu nocrymnenun RetrievalRequest, bank He npousBoauT ynepskanuii ¢ [Ipeanpustus.

10.3.2. I[Tpu nocrymnenun Chargeback, bank ynepxkuBaer cymmy Chargeback, u3 Bo3memenus IIpeanpustus
Heno3aHee 2-ro pabouero maHs ¢ gatel noiydenus Chargeback. B ciywyae momyuenuss Chargeback yepes MIIC
MasterCard, Bmecre c¢ cymmoii Chargeback, w3 Bosmemenuss IIpeanpustus yIepKHBA€TCS KOMHUCCHS,
npenycMmotpenHas [lpaBuinamu MasterCard (Dispute Administration Fee) mo kypcy Hammonanenoro banka
PecnyOnuku Kazaxcran Ha gens momyuenus coorBerctByromero Chargeback.

10.3.3. Ecmu Ilpennpusitue mpenocTtaBuio JOKyMeHThl 1o Ormnepamuy, HEOOXOAMMBIC IS TOATBEPKICHUS
npaBoMepHocTH Omnepanuu 1 npenoctasineHus ToBapa/Yciayru, B cootBercTBru ¢ paBuinamu MIIC, kak omnmcaHo B
1m.10.2.3, To, Ha OCHOBAaHUM MPEIOCTABICHHBIX JOKyMEHTOB, bank nuunuupyer Second Presentment, mporeaypy Pre-
arbitration u Pre-compliance,s coorsetctBuu ¢ Ipasunamu MIIC.

10.3.4. Ilocne momyvennss bankom nmener mo omeparwm SecondPresentment minm Chargeback Reversal, bank
3aqucIsieT cyMMy onepanuu B Bosmeriennn [Ipeanpustus B cpok He no3nHee 10-ro padoyero THs C AaThI MOTy4IEHHS
nener or MIIC. B ciiyuae gpopmupoBanus oneparmu SecondPresentment uepez MIIC MasterCard Bmecte ¢ cymmoii
SecondPresentment, bank Bo3Bpammaet IIpeanpusituro cymmy komuccuu (Dispute Administration Fee), yaepxanuyto
¢ [Ipennpusitus.

10.4. BzaummopacuyeThl MpU HHUIMAMH MpoueccoB Pre-arbitration, Pre-compliance, Arbitration, Compliance
10.4.1. ITpu monyvyennn bankoMm yBegomiieHust 00 MHUIMAMK bankoM-aMuTeHTOM Tporeayp Pre-arbitration,
Arbitration, Pre-compliance, Compliance, bauk He npousBoaut yaep:kanuii ¢ [Ipeanpusitus, o1HAKO yaep:KaHUuS MOTYT
OBITH OCYILECTBIICHBI 110 Pe3yJIbTaTaM 3aBEpIICHHS JAaHHBIX POLETY].

10.4.2. B ciydae napymienust bankom-smurentom [Ipasun w/minm crangaproB MIIC, koTopoe MOBIEKIO 32 coO0i
npsiMoii puHaHcoBbIH yiepo Ilpeanpusaruro, [Ipeanpusrue, B cpok He mo3aHee 5 (MATH) KaleHAAPHBIX JHEH C aThl
BO3HHKHOBEHHsI TaKOro (pMHAHCOBOTO yiiep0a, MOXKET 3ampocuTh baHk 00 mHMuManuu npouenypst Pre-compliance
/Compliance. bank nHumupyer mnpouenypy Pre-compliance /Compliance B cpok, npeaycMoTtperHblii [IpaBunamu
MIIC.

10.4.3. B cnyuae paccmotpenust nena Arbitration /Compliance komurerom MIIC B mones3y banka-smurenTa,
bank ynepxxuBaer cymmy Orepaliiu, a Takxke KOMUCCHIO 3a paccMoTpenue jaena B Arbitration /Compliance komurere
MIIC, npemycmorpennyio IlpaBmmamu MIIC (B coorBercTBumM ¢ HacTosmuM JloroBopom), w3 Bo3memeHws
IIpennpusrtus.

10.4.4. [pu BeiHECceHuu pemrenus Arbitration /Compliance komuterom MIIC B monb3y banka, bank 3aunciser
cymmyOrneparn B Boamenienune [peanpusitus B cpok He mo3anee 10-ro pabouero aHs ¢ 1aThl NOCTYIUICHUS JICHET Ha
cyeT baHka.

10.5. B3ammopacuyeTsl Npu NOCTYNJIeHUHU NIpeTeH3nN [lep:kaTesss KapTOUKU, IMUTUPOBaHHoH bankom

10.5.1. [Ipu mocrynnenun npereH3uu Jlepkarenst KapTOukd, SMUTHpoBaHHOW bankom, baHk He mpousBouT
yaepxxannii u3 Bosmemenwst IlpeanmpusiTus, ofHAKO OCTaBIsieT 3a COOOW MPaBO IPOW3BECTH yHAEp)KaHUE IO
pe3yibTaTtaM paccieOBaHHA.

10.5.2. [lpu npunstun pemenuss bankom o npusHanmn Omnepanuu HEACHCTBUTENIBHOH, MO pe3yibTaTaM
pacclieIoBaHusl, WU py NpuHATUH petenus [Ipennpustuem o Bo3Meienun JlepxaTennto KapTOUKH, SMUTUPOBAHHOM
bankom cymmsbl/gacTn cymmbl Omnepanuu, baHk yaepkuBaeT cyMmy/d4acTb cymmbl Omnepanmuu B TIOpSJKE,
npeaycMoTpeHHOM HactosiuM JloroBopom c Ilpeampustust He mo3nHee 10-ro pabodero AHSA ¢ AaThl OKOHYAHHSA
paccrietoBaHus, MpoBoAUMOro bankom.

10.6. B cinydae BwisBicHHS bankom Ormepanuii OIIaThl, CAaHKIIMOHHPOBAHHOCTh KOTOPBHIX BBI3bIBAaCT y baHka
noJo3peHus1, baHnk Bnpase npruocTaHoBUTh 3auncienue Ha Cuet [peanpusarus nexer no takum OnepanusiM OIIATHI.
[IpuocraHoBICHNE 3aUMCIICHHUS JEHET OCYIIECTBIISIETCS HA CPOK pacciielOBaHUSI CAaHKIMOHUPOBaHHOCTH Orepanuu
OIUTaTHI, HO He Ooiree, veM Ha 180 (cTo BoceMbecsT) KaICHIAPHBIX THEH C MOMEHTa coBepiieHuss Onepanuu OTuIaTH.
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10.7. B cayuyae nmpusnanusi MIIC nHecankuuoHupoBaHHocTH Omnepanuu omiaTel, 10 Ha3HadeHus banky MIIC
caHkMi, baHk BopaBe B eNsiX 00ECIEUEHUS UCIOIHEHMS IMPENyCMOTPEHHBIX HACTOALIMX CTaTbel 00A3aTesIbCTB
[Ipennpustus ocyniecTBUTH yepxkanue nu3 Bo3melenns: cyMM HecaHKIIMOHHUPOBaHHBIX Oniepauii OriaThl.

Cymmbl Oniepanuii oruiaTel, yaepskaHHble baHkoM B COOTBETCTBUH C HACTOSIIMM ITYHKTOM JlOrOBOpa, yUUTHIBAIOTCS HA
cuyerax baHka B TedeHHE CPOKOB, MperycMOTpeHHBIX TpeboBanusmu MIIC s HazHaueHns caHKIuA o Oneparusv
OILJIaTHI.

Ecnu o ucteueHus cpokoB, mpeaycMoTpeHHbIX Tpeboanusimu MIIC ans HasHaueHus caHkuuii mo Omnepanusm
OIIJIaThl, TAKHE CAHKIMK OynyT Ha3Ha4deHbl, bank Bozmemaer MIIC cyMMbl HeCaHKIIMOHMPOBAaHHBIX Oneparuii OnjiaTel
3a CUeT AEHET, yaepXaHHbIX ¢ [IpeanpusiTus B COOTBETCTBUU C HACTOSAIIMM IyHKTOM JloroBopa, u peaausyeT UHbIE
CBOH TIpaBa U 00SI3aHHOCTH B COOTBETCTBHH C JIoroBOpoM.

Ecnu mo ucteueHMn CpoKoB, mpenycMoTpeHHBIX TpeOoBaHusMu MIIC ans HasHaueHus: caHKuuil mo OnepanusaM
OTUIaTHI, Takue caHKuWW baHky HasHadeHsl He OymyT, mru60 ecimm MIIC mpu3HaeT caHKIIMOHUPOBAaHHOCTH Orepariuii
OIIJIaThl, CyMMBI JIEHET, KOTOpbIE OBbUIH yAep>KaHbl baHKOM B COOTBETCTBMH C HACTOALIMM MYyHKTOM JloroBopa, baHk
00s13yercst Bo3BpatuTh Ha Cuet [IpennpusTis win Ha Ipyroi ero TeKymuii cuer.

10.8. Hacrosimum CTOpOHBI IOTOBOPHIIHCE, YTO BCE PACXO/IBL, B TOM YHCJIE IITpadbl U IIEHHU, TOHeceHHble baHkoM 110
BuHe [lpennpusitusd 1O AMCIYTHBIM CHUTYyalUsiM, BO3HMKIIMM B CBA3M C omatod ToapoB w/mnu Ycmyr,
OCYILECTBISIFOTCA 3a cuet lpennpusrtus.

10.9. B caywae eciu cymma Chargeback npesbicutr 3% (Tpu mporieHTa) OT cymMMbl Bcex Ormepaluii OIuiaThl
[IpennpusiTus 3a OOUH rof, NPEALIECTBYIOMINMA JaTe MPEBBIIICHUS YKa3aHHOIO MPOLEHTHOIO COOTHOIIEHHs, baHk
BIIpaBe MPHUOCTAaHOBHUTH 00paboTKy Omeparnwii oruraTel (BKItodas 3adricienne neHer Ha Cuet [Ipeanpusitist) Ha cpok
1o 90 (meBsHOCTA) KAJICHIAPHBIX JHEH.

10.10. Cpok naBHOCTH TNpH TMOCTYIUICHUH IpeTreH3uu Jlepikarens kapTodyku cocTaBiseT 180 (cTo BoceMbecsT)
KaJICHOAPHBIX THEU co IHA coBepiueHusa Onepanuu.

11. KOHOUJEHIHUAJIBHOCTD

11.1. Nudopmanus, npenocrasmsiemas CTOpoHaMu ApPYr APYTY B CBS3M C UCIIOJIHEHHWEM Hacrtosero JloroBopa,
SBJISIETCS] CTPOTOKOH(HICHIIMAIILHON U HE MOXKeET OBbITh pasriaiieHa 0e3 npeaBapuTebHOIO MUCbMEHHOIO COTJIACHs
Iapyroii CTOPOHBL,KPOME CITy4aeB, MPEAyCMOTPEHHbBIX HacTOAIMM J[oroBopoMm.

11.2. He sBnsieTcsi pasriamicHUEM KOH(UICHIMAILHOW HH()OPMAILIMK MPEI0CTaBICHHE TaKoW HHGOPMAIUU TI0
3ampocaM KOMIIETEHTHBIX T'OCYJapCTBEHHBIX OPIaHOB, YIOJTHOMOYEHHBIX B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Pecny6nuku Kazaxcran tpe6oBath o CTOpOH npenocTaBieHus HHQOpMAIMK, OTHOCALIEHCS K KOHQHUISHINATBEHOH.
11.3. Tlpennpusitue 00s13aHO cOONIONATH OTpACiEBbIE CTAHAAPTH 3allUTHl WHQOpMAIMU s  oOecreyeHus
COXpaHHOCTH WHopManuu o Jlepkarensx KapTOYKH, a TakkKe oOecleunBaTh COOJIOJIEHHE €ro areHTaMw,
NpPEACTaBUTEISIMU, TTOAPSAYMKAMH U JIFOOBIM MHBIM JIMLOM, KOTOpBIM IIpeanpusarue MoxxeT npenocTaBiIsTh JOCTYI K
uHpopmaruu o JlepaTeisix KapTodek B COOTBETCTBUH ¢ HacTosuM Jlorosopom. IIpennpusitie o6s3aH0 coOar0naTh
ClIeTyoIlre CTaHapThI:

11.3.1. Orpanndenue goctyna kK nHpopmanuu o JlepkaTensx KapToueK Kpyrom JIHil, KOTOPEIM OHa Heo0Xoauma
WCKIJIIOYUTENBHO JJI51 BBIIOIHEHHS UX CITy>KEOHBIX 00S3aHHOCTEM.

11.3.2. [IpucBoeHNE YHUKAILHOTO WACHTH(UKATOpPA KKIOMY JIHILYy, UMEIOIEMY KOMITLIOTEPHBIH JOCTYI K
uHpopmMaiu o Jlepkarersix KapTodek.

11.3.3. Orpanudenne GU3NIECKOro 10cTyna kK nHhopMaiuu o Jlepkaresnsax KapTodek.

11.4. Tlpennpusitre 0043aHO HEMEAJICHHO YBEAOMIIATH baHK 0 ciydasix, KOria el CTAHOBUTCS U3BECTHO O HAPYILIEHUN
pexxuma KoH(ueHIMansHOCTH WHpopManuu o Jlepxkaremsix kaprodek win y [Ipennpusitis ecTb OCHOBaHUS
npearnoaraTe Takoe Hapyuenue. [Ipenqnpustue 00s13aH0 B3aMMOJEHCTBOBAaTh ¢ BaHKOM Uil MPUHATHUS JIOOBIX Mep
110 MCIIPABJICHUIO TaKOHM CUTYyaIliH, BKIIIOUas rpeaocrasicHue baHky Bceli He00X0AuMMOMN HH(POPMALIMH, T03BOJISIONICH
banky onennth criocoObHOCTh [lpeanpusatus npepaoTBpamaTh Oy ylire HapyImeHnus: pexuMa KOHPUICHIINAILHOCTH
MH(QOPMaIUH B IOPSIKE, COOTBETCTBYIOIIEM HacTosmeMy Jlorosopy.

115. Ecnmu Ilpennpusitue He HanpaBuT baHkKy HemenjeHHoe yBepomienue, llpeampustue Oyzmer HecTn
OTBETCTBEHHOCTH 32 Bce MolIeHHueckre Onepalyu, CBI3aHHbIE C TAKUM HapYIIEHUEM PeKUMa KOHPHICHIINATEHOCTH
¥ 32 BO3MEILEHNE BCEX 3aTPaT, KOTOphIe baHK MOXKET MOHECTH B pe3yJIbTaTe TAKOT0 HapyIIeHus (6e3 yuiepoa a1t HHBIX
npaB banka).

12. OBCTOSTEJBbCTBA HEITPEOJOJIUMOM CHUJIbBI

12.1. CtopoHbl OCBOOOKIAIOTCS OT OTBETCTBCHHOCTH 3a HEHCIIOJHCHHE WM HEHAJIC)Kalllee HMCIOJHCHHE CBOMX
00s13aTenbCTB 1O HAcTOsAIIeMY J[oroBopy, eciy Takoe HEMCIIOJIHEHUE W HeHa [IekKalllee UCTIOTHeHHEe 0053aTeIbCTB
SIBUJIOCH CJICJICTBUEM HACTYIUICHUS OOCTOSTENBCTB HEMPEONOIMMOM CHIIBI, HENpenBUIcHHBIX CTOpoHaMU U
BIMSIOIIMX Ha BBIIOJHCHHE HMH CBOHUX 00s3aTeNIbCTB 1O JIOroBOpY, K KOTOPBIM OTHOCHTCS, BKIIOYas, HO HE
OTpaHMYHUBAsCh: MIPUHATUSA OpraHaMu BiacTH PecrnyOnuku KasaxcTan ¥ uX IOJKHOCTHBIMHU JIMIIAMU, B TOM YHCJIC
HammonansaeiM bankom PecryOonukn Kaszaxcran, akToB/Mep, 3alpeliarolivX WM OrPaHUYHBAIOIINX JIEATSILHOCTh
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CropoH, HENOCPEACTBEHHO OTHOCALIYyIOCS K mpeamery Jloroeopa, a Takke BKJIIOYas, HO HE OTPaHUYUBASCh,
CTUXUHHBIX OCIICTBHIA, COIMANBHBIX KATAKJIN3MOB, OTKIFOUCHHUS 3JICKTPOIHEPTUH, TOBPEKIACHUS H/UIH BPEMEHHOTO
OTKITIOUYEHUSI TEIEKOMMYHHUKALIMOHHBIX JIMHUK M 3JIEKTPUUECTBA, COOEB IPOrPaMMHOI0 00EeCTICUEeHUS.

12.2. CtopoHbI HACTOSIINM MOATBEPKAAIOT, YTO OyAYT He Mo3aHee 5 (TsITH) pabouux AHEH YBEAOMIIATH IPYT Apyra
0 HACTYIUICHHH OOCTOSITENHCTB HEMPEOIOINMMON CHIBI M HANpaBISATh MPOTHBOIIONOKHON CTOpOoHE MHChMEHHEIE
YBEAOMJICHHS O HACTYIUICHHW/TIPEKPAIEHHH TaKWX OOCTOSTENHCTB, OOPMIICHHBIE W 3aBEPEHHBIE HaIJIC)KAIIUM
00pa3oM ynomHOMOYeHHbIMH JTuiiaMu CTOpOH.

12.3. B cnyuasx, npexycMOTpeHHBIX ImyHKTOM 12.1. JloroBopa, CpOK MCHOJIHEHHUs 0053aTENbCTB IO HACTOSILEMY
JoroBopy mpojieBaeTcsi copa3MEpHO BPEMEHH, B TE€UEHHE KOTOPOTO ACHCTBYIOT OOCTOATENHCTBA HEMPEOHOTHMO
CHUJTBI ¥ UIX TIOCJICIICTBHSL.

13. CPOK JEVCTBUS JOTOBOPA, IIOPAJAOK EI'O U3SMEHEHUSA 1 PACTOPKEHUS

13.1. Hacrosmuii JJoroBop BcTymaeT B cHily co JHS akienta bankom 3assienust, noanucanaoro [peamnpusituem.
13.2. Hacrosmuii JloroBop 3akiroyaeTcsi CPOKOM Ha OJUH TOJl U aBTOMATHYECKH MPOJIOHTUPYETCS HA O4YepeTHON
nepuoJ, eciid HU oHa U3 CTOPOH MUChMEHHO HE COOOIIUT O CBOEM HAMEPEHHH MPEKPATUTH JEHCTBHUE HACTOSIIETO
Horosopa He menee yem 3a 30 (TpuaLATh) KaJIEHAAPHBIX JHEH 10 UCTEUEHHs cpoKa JeiicTBus HacTosmlero [lorosopa,
a B YaCTH B3aHMOPACUETOB, 10 UX MOJTHOTO 3aBEPILECHHUS.

13.3. TlpennpusiTre BOpaBe HHULMHPOBATH pacTopkeHue JJoroBopa npu OTCYyTCTBUH HEUCTIONHEHHBIX 00513aTeIbCTB
U 33JI0JDKEHHOCTH 1o [loroBopy myTeM HampaBieHus: banky npeaBapuTeTbHOT0 MUCbMEHHOTO YBEIOMIIEHHS B CPOK HE
MeHee, yeM 15 (TSITHaaaTh) KaleHJapHbIX THEH 10 MPearoiaraeMoil 1aThl paCTOP KECHHUS.

13.4. baHk BIIpaBe B OTHOCTOPOHHEM TOPSAKE OTKA3aThCS OT UCMOMHEHUs [loroBopa, MICEMEHHO YBEIOMHB 00 STOM
IIpennpusarue He mo3aHee, yeM 3a 15 (MATHAALATh) KaJeHAapHBIX JHEW 0 mpeanoigaraeMoi AaThl 0TKa3a.

13.5. Ilpu cymectBeHHOM HapymeHun lIpeampustuem nroboro u3 yciaoBuid JloroBopa, B TOM YHCIE IIpH
HECOOJTIOICHHH YCIIOBHMA, TIPEIyCMOTPEHHBIX MoanyHKToM 46) myHkra 7.3. JloroBopa, baHk BmpaBe 0TKa3aThCsi OT
ucnonHeHus JJoroBopa, mucskMeHHO yBenoMuB 00 3ToM [Ipennpusitue 3a 5 (1sTh) paboynx AHS 10 MpeanogaracMoit
JaTel pacTopxkeHus JloroBopa, mpu 3TOM, B YacTH B3aUMOpacueToB, J0 UX MOJHOro 3aBepiieHus. s menei
HACTOSIILIETO0 IIyHKTa CYLIECTBEHHBIM HapylleHueM ycioBuil JloroBopa cuuraercs Takoe HapyueHue Jlorosopa,
KOTOpoe BiedeT sl o HON 13 CTOPOH TakoH yiiepO, YTo OHa B 3HAUYMTEIHHOMN CTENEHH JIMIIASTCS TOT0, Ha YTO OblIa
BIIPaBE PacCUMTHIBATh MPU 3aKitoueHun JloroBopa, nuO0 nr000e Jpyroe HEOJHOKpAaTHOE HapyLIeHHE YCIOBUH
Hacrosiero Jlorosopa.

13.6. CtopoHbI yCTaHOBWIIM, YTO B CIIy4yasX pacTOpKEHUS WM OTKa3a oT Jlorosopa, B3auMopacueTsl 1o Jlorosopy
CUUTAIOTCS 3aBEPIICHHBIMH TOJIHKO MO McTedeHuro 120 (cTo ABaAIATH) KAJICHAAPHBIX JHEH ¢ MOMEHTa 00paboTKU
nocnennent Onepanuu y [pennpusrus MIIC, coBepuienHoi B epuoa Aeiicteud Jlorosopa, pu yCIOBUU OTCYTCTBHS
WIN HE NOJy4eHus: baHKOM IpeTeH3Mil B yKa3aHHBIH CpokK. B ciydae mocrymieHus wim noiydeHus: baHkoMm B
YKa3aHHBI CpPOK TpeTeH3ud Mo KakuM-mibo OmepanusM, COBEpIICHHBIM B Tepuoxa jedctBus Jloroeopa,
B3anMopacyeTsl CTOpoH 1o J[oroBopy cUMUTaIOTCS 3aBEPILICHHBIMH TOJIBKO TOCIE YPEryJIHPOBaHUA STHX MPETEH3UH U
BCEX B3aUMOPACUYETOB, CBSI3aHHBIX C HUMH.

13.7. bask BmpaBe B OJHOCTOPOHHEM HOPSIKE HE3aMEMLJIUTEIBHO OTKa3aThcs OT McMoiHeHus Jlorosopa B ciyvae,
€CIIU B pe3yJIbTate JIoObIX NeficTBri oo Oe3neticTeus [Ipennpusitus OyieT HaHeceH (JTM00 BOZHUKHET BO3MOYXKHOCTb
HaHeceHus) yuiepo/ypoH AenoBoit pemytauun nto6oit u3 MIIC. B stom ciyuae bank yBenomusier Ilpennpusitue o
pacrop:xenun [loroBopa B TeueHue 3 (Tpex) pabouux JHEH, CIeIyIONINX 3a JHEM IPUHATHS TAKOTO PELICHHUS.

13.8. [oroBop u pa3zmep KoMmuccuu 1o J1oroBopy MOryT ObITh U3MEHEHBI baHKOM B OJTHOCTOPOHHEM TOPSJIKE ITyTeM
pasMernieHus n3MeHeHHoro JloroBopa u yBemomiieHns o0 n3MeHeHnu JloroBopa Ha caifte banka He MeHee yem 3a 15
(nsATHAALATH) KaJIEHAAPHBIX THEH A0 aThl UX BCTYIUJICHUS B CHITY.

13.9. B ciyuae Hecornacus [Ipeanpusitusi ¢ nameHenusimu Jloropopa I[lpennpusitue umeer mpaBo pacTOPTHYTh
JloroBop MHCHMEHHO YBEJIOMHB 00 3TOM baHK myTeM mmojadu 3asBieHUs O pactopkeHuu JloroBopa mo ¢opme,
onpeaenéHHol bankom. B ciywae ecnm 1o BCTymiieHHMs B CWIIy HOBBIX ycnoBuid [loroBopa bank He momyduT
MIMCBMEHHOE YBEAOMIIEHHE O pacTopskeHuH JloroBopa, bank cumraer 310 BblpaxkeHHeM cornacus Ilpenmpusarus c
n3MeHeHusiMu  ycaouil Jloropopa. Ha Ilpennpusitue u mosnyyaeMele UM YCIYTM PacHpOCTPAaHSIOTCS YCJIOBUS
JloroBopa, AelcTBYIOIIME HA MOMEHT ITOJyYEHHUS COOTBETCTBYIOIIEH YCIYIHM WM NPOBEIEHHUS COOTBETCTBYIOIIEH
oTeparuH.

14. TPUMEHUMOE ITPABO U PASPELHIEHUE CIIOPOB

14.1. Bo Bcex orTHomeHusx Mexay CTopoHamu, HE YperyJaupoBaHHBIX HacTosiuM JloroBopom, CTOpOHBI
PYKOBOJCTBYIOTCSI 3aKoHOaTenbcTBoM PecryOnuku Kazaxcran u [Ipasunamu MIIC.

14.2. Cnopsl 1 pa3HOTIacus, BOSHUKIINE B IPOIECCEe MCIIOIHEHHS HacTosmero /lorosopa WM B CBA3M C HUM,
pa3pemnIaoTcs IMyTeM MPOBEACHHS IIePeroBopoB. [Ipy HeOCTIKEHNH COTIACHS IO CIIOPaM M/ Pa3HOTIIACHSM, CTIOp
NOJUISKUT Tepefadye Ha PacCMOTPEHHE B COOTBETCTBHM C 3aKOHOAATeNbCTBOM PecmyOnuku Kazaxcran w/wmm
IIpaBumamu MIIC.
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14.3. CropoHBI pacCMaTpUBAIOT 3asBICHHUA O MPETEH3USX TOJNBKO B TOM CiydYae, €CId OJHOBPEMEHHO C HUMH
MIPEJICTABIEHBl 3aBEPEHHBIE KOMHH HEOOXOAWMBIX [UISI PAacCMOTPEHHS NPETEH3Wil JOKYMEHTOB, YKa3aHHBIX B
HoroBopax.

14.4. B cnyuyae BO3HUKHOBEHUS CIIOPOB, CBSI3aHHBIX C HCITOJIHEHUEM HACTOSIIETO J[0roBopa, 3JISKTPOHHBIC IOKYMEHTHI
U JaHHbleTiepeaaBaeMble Mexay Croponamu depe3 JInunbIi kaOuHET U cofepkamuecs B JInaHOM kabWHETE MOTYT
OBITH TIPEICTABIICHBI B KAUECTBE JI0KA3aTEIbCTB B CYJI€ U PABHOCHIIBHEI MIMCEMEHHBIM JI0KA3aTEIbCTBAM.

15. AHTUKOPPYIILHIUOHHASA OI'OBOPKA

15.1. Ilpwm 3akimroueHnH, UCTIOJIHEHNH, N3MCHEHHUH M pacTOPKeHUH HacTosmero JloroBopa CTOpoHB IPHHUMAIOT Ha
cebss  00s3aTelbCTBO HE OCYIIGCTBISATH JICHCTBUH, MPSAMO WIM KOCBEHHO KBAIM(PHUIHUPYEMBIX NPHUMEHHUMBIM
3akoHOJarenbcTBOM PecnyOnmuku  Kazaxcran Kak — KOppYNIHMOHHBIC:  J1adya/NMOJy4YeHHE — B3STKU/HE3aKOHHOE
BO3HArpaXkI€HUE, KOMMEPUYECKUH MOAKYI, 3JI0YyHOTpeOIeHNE NODKHOCTHBIM IIOJIOKEHHEM,a TaKKEe MHBbIE ACHCTBUA
(6ezneiicTBus), HapyIIAOIIKe TPEOOBAHHS MTPUMEHUMOTO 3aKOHOJATEIbCTBA, IPUMEHUMBIX HOPM MEXKAYHApPOIHOTO
npaBa B 00J1aCTH MPOTUBOJACHCTBUS KOPPYIIIMH U MEXIyHAPOAHBIX 10roBopoB Pecnyonmku Kazaxcran, B ToM uncne
o IIOJl/®T, u wHBIE KOPPYIIIMOHHBIE HAPYIIEHUS — Kak B oTHomeHNH Mexnay CropoHamu JloroBopa, Tak # B
OTHOLICHUSAX C TPETBUMH JIMLAMH U FOCYIapCTBEHHBIMU OpPraHaMHu.

VYkazannsle TpeboBanuss CTOPOHBI 00sI3yeTcs TOBECTH 0 CBElCHHS CBOMX a(MIMPOBAHHBIX (B3aUMOCBSI3aHHBIX)
N, pabOTHHUKOB, YIIOJIHOMOYEHHBIX MPEJICTABUTEINCH U TIOCPETHUKOB.

15.2. Croponsl B paMKax HcIoNHeHUs JJoroBopa 00sM3yr0TCS:

1) ocymecTBIsITh CBOIO AEATEILHOCTh MO MPHHIUIY aOCOJIIOTHOTO HEMPHSATHS JIIOOBIX (HOPM MOIICHHUYECTBA,
NPUHIMITY HYJEBOH TEPIUMOCTH K KOPPYNLIMU W NPUHUMATh Ha ceOs COIHMAJIbHYI0 OTBETCTBEHHOCTh 3a HUX
peanr3anuio;

2) 3HaTh U coOoaaTh TpeboBanus 3akona Pecryonnku Kazaxcran «O MpOTHBOACHCTBHH KOPPYIIIIHNY;

3) He OoCyLIECTBIISATh KOMMEPUECKHI MOJKYI JOJKHOCTHBIX JIHII, MPEICTaBUTENCH, PAOOTHUKOB Ipyroii CTOPOHBI
i uX aQGUITMpOBaHHBIX JIHII;

4) okaspiBaTh cojneiictBue apyroir CTopoHe 1Mo BompocaM NPOGHIAKTHKA M HPEAYNPESKICHHS KOPPYILHUA H
MOIIICHHUYECTBA,;

5) coobmare 000 Bcex (akTax COBEpIUICHHS KOPPYHIMOHHBIX ICHCTBHI H/WJIM HAMEPEHHs COBEPIIUTh TaKhe
JeHCTBUS, a TaKKe B CIydyasX, €CJIM CTAaHET M3BECTHO O MOJOOHBIX CIydasxX IyTEM HAaIlpaBJICHUS YBEJOMJICHUS IO
agpecaM, ykazaHHbIM B COTJIAIIEHUH, B TOM YHCJIE M0 diIeKTpoHHoM moute barka Compliance@freedombank.kz.

16. 3AK/IIOYUTEJIBHBIE ITIOJIOKEHUSA

16.1 CtropoHBI cornamaroTcst, YT0 HCTOYHUKOM IPaBOBOTO PEryIMpoBaHus oTHoeHui CTopoH B pamkax Jlorosopa
asisiercst Jlorosop, 3akoHonmatenscTBo PecnyOnmkn Kaszaxcran, IlpaBuna MIIC npu ycnoBum, ecid OHM HE
NpOTHBOpeYaT 3aKoHonarenbcTBy PecnyOnmuku Kazaxcran. JlroObie ycnoBusi m moJoxeHus JloroBopa, KOTOpbIE
nporuBopedat nosoxkeHusMm [Ipasun MIIC (kak W3BECTHBIX B MOMEHT 3akiroueHus JloroBopa, Tak u pa3paboTaHHBIX
BOYIyIeM), JOJDKHEI OBITH pUBeIeHbI B cooTBeTcTBHE [Ipasmmam MIIC.

16.2 IIpennpusiTie He BIpaBe NepeaaBaTh CBOM IpaBa U 0013aHHOCTH O [loroBopy TpeTheMy JIHILY, HE SIBIISIOLIEMYCS
Croponoit o JloroBopy, 6e3 nuceMeHHOTO cornacusi banka. bank BmpaBe yCTyNUTh MOCPEACTBOM MHUCHMEHHOTO
YBEIOMJICHHUSI CBOM IIpaBa U MepeaaTh 00s3aTenbCTBa (IIOTHOCTHIO WK B YacTH) 1o JloroBopy 6e3 npeiBapuTeIbHOIO
coryacus Ilpeanpusarust TpeTbUM JUIIAM, UMEIOIIUM JIMIEH3UI0 Wi nHoe paspemieHue ot MIIC, mpu stom bank
MUChMEeHHO yBezomisier llpennpustue o Takoit ycrynmke B Tedenune 10 (mecatu) paboumx IHEH ¢ MOMEHTa ee
COBEPIICHHUS.

16.3 B ciyyae uzmenenus nanssix y [pennpusitus (usmenenue naumenosanus, mopeogozo nazeanus Ilpednpusmus
(Topeosoii mouku), adpeca l[peonpusamus (Topeoeoti mouxu) 6 cemu Unmepnuem (url), ocobennocmeii npeonacaemulix
IIpeonpuamuem Tosapos u Ycuye, opuouveckoeo aopeca, paxmuyeckoeo aopeca, DaHKOBCKUX PeKeu3umos (nomepa
OAHKOBCKO20 cuema, HA KOMOpbill Heobxooumo ocyuwecmenams Bosmewenue Onepayuti onnamet), UHUH, BUH,
cgedenuti 0 konmaxmuom auye (D.1U.0., menegona, ¢haxca, e-mail)) nonomHuTenbHOE cornameHue K JloroBopy He
3axmmrodaetcs. B atom ciydae [Ipeanpusitue B mucbMeHHOM (hopMe, OTHUM U3 CIIOCOOO0B, MTPEYCMOTPEHHBIX B ITyHKTE
16.6. [doroBopa, Hanpasiser nucbMo B bank B Teuenue 10 (mecstn) paGounx AHEH CO JHS COOTBETCTBYIOLIMX
MU3MEHEHUH ¢ MPEICTaBICHNUEM MTOATBEP)KIAOIINX TOKYMEHTOB.

16.4 CTopoHBl MPUILIM K COIJIAIICHHUIO O TOM, YTO B Cllydae MOCTyiuieHus B bank tpeboanus u3z MIIC o
MIpEeKpaIICHIH YKBalprHTa onpeiecHHoro Bua [maTtexxapix kaprodek Takoir MIIC kak B 11€710M, TaK ¥ B OTHOIIICHUH
[Ipennpusitus B yacTHOCTH, baHK BmIpaBe B OJHOCTOPOHHEM BHECYJeOHOM MOPSAKE OTKA3aThCsl OT SKBalpuHra
cooTBeTcTBYIOMeEro Buma Ilnarexxnpix kaprouek MIIC, ot koTopoit moctynmio TpeboBanue. [Ipu sTom:

* O IHA, yKa3aHHOro B monydeHHoM bankom TpeboBanuu MIIC, mpekpaiarorcs o0s3aTelbcTBa banka 1o
npoBeaeHnoOnepanmii;

*  bank unpopmupyet [Ipennpusitue o npekpalieHuy ocyiiecTpieHus Onepannii OrIaThl.

16.5. Ilpennpusitie MOATBEP)KAACT CBOE COTJIACHE U MPEIOCTABISIET COOTBETCTBYIOIIEE pa3pelleHHEe Ha YKa3aHHE
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UCIIOJIb30BaHMe: 1) HaWMeHOBaHHs (B TOM 4YHCJIE TOProBbIX HamMmeHoBaHmi) IIpexnpusitusi; 2) anmpeca(oB)
IIpennpusitust; 3) KOHTaKTHBIX TenedoHoB [Ipeanpusarus; 4) TOBapHBIX 3HAKOB W JIOTOTHIIOB IIpenmnpustus; 5) Toro
¢axra, uro Ilpeamnpusrie npunumaer [lmatexnbie kaproukun/QR-kon B menmsix cosepumenus Omnepanuii, — B
PEKIIaMHBIX MaTepHaiax (B TOM YHCIIe Ha caiiTax B ceTd MHTepHeT, B peKJIaMHBIX OpOIIIopax ¥ MeYaTHBIX H3IAHHIX ),
pacIpocTpaHsIeMBbIX WIH UCIIOIb3yeMbIX baHkoM 1 ero mapTaepamu.

16.6. Bce yBemomieHUs, KOPpPECHOHICHLUS W Apyrue cooOmeHus 1o JloroBopy, 3a HCKIIOYEHHEM CIIydacs,
npeaycMoTpeHHbIX JJoroBopoM, npenocrasisitorcss CTOpOHAM B MUCBMEHHOM BHJIE U JIOJIKHBL:

- JOCTaBJATHCS HAPOUHO; JTHOO

- OTHPABJIATHCA MHCHMOM II0 COOTBETCTBYIOIEMY aApecy, ykazanHoMy B Jlorosope, 1100 1o apyromy azapecy (B
ClTydae U3MEHEHMs1), KOTOPBIH JOKEH OBITh MPEABAPUTENBHO yKa3aH MOoJdyvaTesieM OTIPaBICHHS; T00

- depe3s JIMUHEBIN KaOWHET.

Ilepenaga yBemomieHH, KOPPECIOHACHIIMM M JPYTHX cooOmeHn mo JloroBopy MOIDKHA OCYIIECTBIATHCS
CropoHam#u NIpY YCJIOBHUH, YTO U30paHHBINA KaHaJ CBSI3H MPEAYCMaTPUBAET MOATBEPIKICHHE O JOCTABKE YBEIOMIICHHS
agpecary. IlomMuMo yka3zaHHBIX Bbllleé baHK BIpaBe HCIOJIB30BaTh HHBIE KAHAIBI CBS3U JUISI HalpaBJICHUS
[IpenmpusitTuro yBegomMieHn# u nHGOPMAITUH, TIPeTyCMOTPEHHON HacToAmmM JloroBopom.

16.7. Tlpu nukBumanuu nubo peopranuzaunu banka wim [IpennpusTus, TpaBopeeMHHUKY TIEPEXOIAT BCe MpaBa U
00s13aHHOCTH TI0 HacToseMy JloroBopy.

16.8. Hactosmmwmii JloroBop cocTaBiieH B IBYX IK3EMIUISApax Ha PYCCKOM SI3BIKE H/WITM Ka3aXCKOM SI3BIKE, HMEIOIIIX
OJIMHAKOBYIOIOPUANIECKYIO CHITY, [0 OAHOMY 3K3eMIULIPY U1 Kaxkaoil u3 CtopoH. [Ipr BO3HUKHOBEHNH pPa3HOUYTEHUH
NPEUMYIIECTBEHHYIO CHITy UMEeT pefakuus JJoroBopa, n3nokeHHast Ha pyCCKOM SI3bIKE.
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Ipunooicenue Nel k [locosopy oxasanus yciye oxeatipuned
AO «®@puoom bauk Kaszaxcmany (6 pamxax npodykma Freedom Box)

OKBaWPHHI KbI3METTEPiH KOPCceTy IAPTHIHBIH TAJaNTapbIHA KOChLTY TypaJsl oTiHim (Freedom Box enimi
menOepinge)/3asgBaeHne 0 NPUCOeTUHEHUH K YCJIOBHSAM /IOr0OBOPa OKA3aHHUS yCJIYI 3KBaiipuHra (B paMmkax
npoaykra Freedom Box)

Kacinopbin Typansi aknapat/Uudopmanus o Ipexnpusitun

TonsIk araysl/IlogHOE HAMMEHOBAaHHE
KeIcKapTBUIFaH aTaybl/
CokpameHHOe HaMEHOBaHHE
OpHanacKaH JKepiHiH 3aHIbl MEKESH)Kalbl/
FOpuanyeckuii agpec MECTOHAX 0K ICHHS
OpHanackaH JKepiHiH HaKThl MeKeHkalbl/ DakTndaeckuii agpec
MECTOHAX 0K ICHUS
PKexe mapa aTkapyIisl oprad
(bac nupexTop)/EAMHOIMYHBIA UCTIONHSIOUIANA OpraH
(I'eHepaJIbHBIA TUPEKTOP)
PKCH/MH
Kp13MeT Typi/Bun nesTeabHOCTH
Tenedonnr/Dakch
Tenepon/Daxc
lbaHK IIOTBIHBIH AepeKTeMenepi/ -
IPeKBH3UTHI OAHKOBCKOTO CYETa
[DIIEKTPOHIBIK MOIITA axpeci/
IAZIpec 2JIeKTPOHHON MOYTHI
Kpeaut nuMuTiH Oepy MapTHIHBIH aTaybl MCH
Inepexremenepi/HanmeHnoBanue u pexkBu3nuThI JloroBopa
[peI0CTaBICHHS KPSAUTHOTO JMMHTA
KacinopbsIHHBIH 0aiiyiaHbIcylibl TYJIFachkl/ KontakTHoe tuno [pexnpusrus

TAS/OUO
Teneponsl/Tenepon
(DIIEKTPOHABIK MOIITA aIpeci/
IApec 3JIEKTPOHHOM MOYTHI

Tpanzakuusiap kejaeci KYpbLIFbI KOMeriMeH Ky3ere achblpbLIajabl/
Tpan3aKkun NPOBOAATCS C HCIOJb30BAHNEM YCTPOWCTBA:
%  Banx Kauentke 6epren/Ipenocrasiennoro bankom Kiauenty

Crarmuonapnsik POS-TepmuHan Mo6unsai POS-Tepmunan/ Smart POS /T
CrammonapHsiii POS-tepmunan 1_ga/mT MoGwibHbIH POS-TepMuHan JUH/IIT — A
0O KuueHT 63i caTbin ajirad __1H/CaMoCTOAATEJIbHO NPUOOpPeTeHHOro Kinuenrom T

TpaH3akuusiJIapAbIH aiibIHA 00J:KaMAbI aiiHaabIMbl/IIpeanonaraemplii 000poT TpaH3aKIMii B MecsI Il

$& 0 6acran 500 000 TEHrere Aciin/ 0 500 001 Teurenen Gacramn/

ot 0 1o 500 000 Teure ot 500 001 Tenre
POS Tepmunaaabl naiigagany Typansl aknapat/Undopmanus 06 ncnoas3osanuu POS Tepmunana

KpI3MeT KepceTy MyHKTiHiH aTaybl/
HanmeHoBaHHE MyHKTa 00CITYKHUBAHHS:

KpI3MeT KopceTy MyHKTiHIH MEKeHKaibl/
IAZipec MyHKTa 00CTyKHBAHUS:

KpI3MeT KepceTy MyHKTiHiH KYMbIC PEKUMI
AcTaHa yaKbITHl OOWBIHIIIA/

PexxuM paboTHI IyHKTa 00CITyKHBAaHHS

[0 BpeMeHH T. AcTaHa

1. Kazakcran PecryOmiKachIHBIH KOJAHBICTAFEl 3aHHAMACHIH, COHMai-aK SKBAaHPHHT KbI3METTEPiH KOpceTy IapThIHAA, OyaaH opi MOTiH
ootipiHma — lapT, GenrieHreH KaFuaatap MeH TajJanTapabl OacIbUIBIKKA aina oTHIphIN, KocimopeH xanmsl [llapTka KocbuTyFa HUETIH Oinaipeni
xaoHe Kazakcran PecryGnukacel AzamaTteik Konekcinin 389-0a6s1 Herizinae [llapTka Kockuty Typassl ockl OTiHiluTi 6epeni, an "®pugom bank
Kazaxcran" AK, Oynan api motiu 6oiibiHina — bank, kaObuinaiasl/ PykoBoaCTBYsCh IeHCTBYIOIINM 3aKOHOAaTeNbCTBOM Pecriy6niku Kasaxcraw,
a TaKoKe NpaBUJIaMH U TPeOOBaHUAMH, YCTAHOBJICHHBIMH J[OrOBOpOM OKa3aHHs YCIyr 3KBaipuHra (B pamkax npoxykra Freedom Box), nanee mo
Ttekcty — HoroBop, Ilpennpusitue BblpakaeT CBOE >KeJIaHHE MPUCOEAMHHUTHCS K JloroBopy B LesnoM U mpenbasisieT, a AO «®Ppunom banx
Kazaxcran», nanee no Tekcty — baHk, IpuHIMaeT HacTos1Lee 3asBICHUE O IPUCOCIUHEHNH K JIoroBopy Ha ocHOBaHuUM craTbu 389 I'paxkganckoro
konekca PecrryGiku Kaszaxcran.

2. Ocsr apKbUTEl KocimophIH Kara3 TYpiHAe TONTHIPFaH jkoHe baHkke KoJIMa-KOJI YChIHFaH HEMeCe JIEKTPOHIBIK IU(PIIBIK KOJITaHOaMEH KO
KoiiraH ocbl Orimimre, conpaii-ak IllapTt skacacy ymiH GepreH KyKarTapla KOPCETUIT€H IepEKTepAiH TOJBIKTHIFBIH, HAKTHUIBIFBIH JKOHE
IypBICTBIFBIH pacTaiabl/Hacrosumm IIpennpusatiue noaTBep)xaaeT BCIO MOJIHOTY, TOYHOCTh U JIOCTOBEPHOCTh JIAHHBIX, YKA3aHHBIX B HACTOAILEM
3asBieHMY, 3aMI0JHEHHOM U TIpefocTaBieHHoM [Ipennpustiuem Hapouno B baHk 1nbo noanucaHo >JIeKTpOHHOM [U(POBO NONMNCHIO, a TAKKE B
MIPEIOCTAaBIEHHBIX AT 3aKiIfoueHus Jloropopa JOKyMEHTax.
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3. Ocsl apkbuibl Kocinopeis HIapTTeiH 6apislk TasanTapbIMeH, COHbIH imiHae baHK KOMUCCHACBIHBIH MOJIIIEpi Typaibl aKIapaTHeH TaHbICy
¢axricin pactaiiisl xone llapTieH OenrijieHren epexenep MeH TalanTapabl cakTayFa, CoHaal-ak baHkTiH TanabsiMeH Kocbuty jxone [apTThig
TaJlaNTapblH OPbIHAY YILIH KaXXeTTi Ke3 KeJITeH aKlapaTThl YebiHyFa MiHaerTeHeai /Hacrosumm [Ipennpustie nonrsepkaaeT Gpakt 03HAKOMIICHHS
co BceMM ycnoBuaMH JloroBopa, BKJIIOYas M MHpOpManMio o pasMepe komuccuii banka, M 00s3yercs coOuonaTh NpaBHia M BBINOJIHATDH
TpeOOBaHMs, YCTaHOBJICHHBIE J[OTOBOpOM, a Takke IpeNoCTaBiIATh Mo TpeboBaHMio banka o0y HH(pOpPManuio, HEOOXOMUMYIO JUISL
MIPUCOEMHEHNS U BEIIOIHEHUs yCIIoBUi JloroBopa.

4. Kacinopsn bankke [llapT GoifbIHIIa KepceTiIeTiH KbI3METTep YIIIH KeJeci Memmepne chlifakel (koMmuccus) Teseini/ Ilpenmpusitre 3a
ycIyTu, okaszeiBaeMble 1o JloroBopy, omraunBaeT baHky Bo3HarpaxaeHue (KOMUCCHIO) B CIISIYIOIIEM pa3Mepe:

«®puaom bank Kazakcran» AK temem kapramapbl OoibIHIIa/ Ogepapa¢ sl :k010 MeJiIepi/ Komuccusicbt
Mo ITnarexupM kaproukam AO «Dpumom bank Kazaxcran» Pasmep yruiimzanuu (%)/
osepapadra (%) Komuccus (%)
25-teH kem/
MeHee 25 2,4
25-30 15
31-50 0,8
cB. 50 0,5
backa 6ankTepain kapranaps 6oibiamma (Visa/Mastercard/UnionPay)/ 25-teH Kem/ 2,4
Mo kapToukam apyrux 6ankos (Visa/Mastercard/UnionPay) MeHee 25
25-30 15
31-50 0,8
¢B. 50 0,5
Mo Freedom QR

* BaHK KOMHCCHSCEIHBIH Meummepi oChl KecTere colikec oBepApadTTHI KO MemIepi Herizinae aikpiHasanbl. EcenTi ke3eHne oBepapadTTh]
boro Memiepi e3repreH kesze, Kacimopsia oaH keliHri aiinan 6acram oBepapadTTEl €3repTiireH ok MemmepiHe calikec Memmepnae bankke
KOMHUCCHUST Tenelai. baHK KOMHCCHSCHIHBIH Meiimepi oBepApadTTHl KO MeJIIepi ©3repTUIreH aiaaH KeHiHri aigpiH OacklHaH Oacrar
e3repeni/Pasmep komuccuu banka ompenmensieTcs Ha OCHOBaHMHM Pa3Mmepa yTHin3anuu oBepapadTa COrJIaCHO Hactosuier tadmune. [Ipu
m3MeHeHnn Pasmepa ytunusanmu oBepapadTa B OTYSTHOM meproie IIpeanpHsTHe BHIILUIAYMBACT CO CICAYIOIIETO 3a HUM Mecsla KOMHCCHIO)
lbaHKy B pa3smepe, COOTBETCTBYIOIIEM HM3MeHEHHOMY Pasmepy yrtunmsanuu oBepapadTa. Pasmep komuccun baHka MeHSeTcs ¢ Havajla MecsIa,
clieIyrolIeM 3a MecsleM, B KOTOpoM ObuT m3MeHeH PasMep yruiusaiuu oBepapadra.

Ka0abIKTBI 1epOec caThIIl AJIFAH JKaraaiiga/B ciyyae caMoCTOATEILHO IPHOOPETEHHOI0 000PY10BAHHSA .

banktiy ABK-men >xymbic ictey ymin POS/Smart tepmunangpin BXX-cbiy| -

reHIey Kei3MeTi/Y ciryra mo Hactpoiike [10 POS/Smart-tepMunana amst paboTsl
c AIIK banka

5. Kacinopsia ocer OTiHilIKe KOJI KO0 apKbLIBI OTiHINIKE KopceTinreH Oaitnanpic nepekrepai, Kocimopsa LapT xacacy >koHe OHBI OpBIHIAY
Ke3iHJe YChIHFaH e3re Ae aepekrepai Kazakcran Peciy0nrkacsIHBIH 3aHHAMACHIHIA KAPACTHIPBUIFaH Ke3 KENT'eH TOCUIIEpMEH oHIeyTe KeTiciMiH
6epeni. Ockl kenicim IlapTTel Konmany Mep3iMiHJIe jKoHE HOPMATHBTIK KyXKaTTapMeH OenriieHreH Mep3imaepre aeitin bank Kacinmopsia Typais
aKIapaTThl CaKTayFa MiHAETTI OOJaThIH yakKbIT inriHAe BaHkke yCBIHFaH JiepeKTep/i ©3iHiH OarnapiiaMaiblK JKOHE aNnapaTrThlK KypaliapbIHBIH
KeMeTiMeH oHzey KYKbIFbH Oepeni/IlocpencTBoM noanucanus Hactosero 3assieHus [IpennpusTie mpe1ocTaBiseT CBoe Corjaacke Ha 00paboTKy
JMOOBIMH CTIOCO0aMH, MPETyCMOTPEHHBIMH 3aKOHOATeNbcTBOM PecriyOnukn Ka3axcraH KOHTAaKTHBIX JIaHHBIX, YKa3aHHBIX B 3asBICHHH, WHBIX
JIAHHBIX, MPeJOoCTaBIeHHbIX [IpeanpusTHeM IpH 3aKIOYeHHH W ucronHeHuH JloroBopa. Hacrosiiee cornacue maer mpaBo baHKy B mepuon
neiictBus JIoroBopa U 10 CPOKOB, YCTAHOBJICHHBIX HOPMATHUBHBIMH JOKYMEHTaMH, B TEUCHHE KOTOPHIX BaHk 00s3aH XpaHUTh HHO)OPMAIHIO O
IMpennpustiu, 00padaThIBaTh MPEAOCTABICHHBIE JaHHBIE C TIOMOIIBIO CBOUX NTPOrPaAMMHO-ANMAPATHBIX CPECTB.

6. Kacinopsn Llapt OoifbIHIIA TyBIHIAFaH Ke3 KeIreH Oepeliek Meepin baHkTe ambiirad ke3 KelareH OaHK NIOTTapbIHaH TiKenel nederTey
apKbUIBI Kapakat anyra bankke keniciMmin 6epeni/IIpennpusitue naet cornacue baHKy Ha M3bATHE JEHEr IyTEM MPSMOro AeO0ETOBAHUS JIOOBIX
0aHKOBCKHX CUETOB, OTKPBITHIX B baHke, B pa3mepe 1r000it 3a10DKeHHOCTH, BO3HUKIIEH 1o JloroBopy .

Kacinopbsia Bacmibicel/PykoBoautess IIpennpusitust

©.1.0.

Ocnl kyxatka Kocimopsiaubei DIK naiganaHysIMEH KO KOMBULIBI (KK.aa.xok)/HacTosiuii JOKYMEHT MOIIMCAH C MCIOJIb30BAaHUEM HJICKTPOHHON HU(pPOBOH
noanucu PykoBomurens [pennpusarus (aata (au.mm.rr) /(Kawsikmuikmarn Ko scemkizy scyiieci apgulivbl KAUBIKIMGIK MICLIIMEH OAHKMIK Kbl3Mem YCbIH2AH Ke30e
Konoanwinadw)/(lpumensiemes npu npedocmasienuy 6AHKOECKUX YCIy2 OUCTIAHYUOHHBIM CROCOGOM NOCPEOCMEOM CUCTEM YOICHH020 OOCHTYNA)
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Ipunoowcenue Ne2 k J[oeogopy okazanus ycuye sKeaupunea
AO «Dpuoom Banx Kazaxcmany (8 pamxax npodykma Freedom Box)

3asBjeHne 0 MNOJAKJIKYCHHHU JOIMOJIHUTEC/IIBHOTO oﬁopyuonam/m

Hudopmanus o llpennpusatuun

IFOpunnyeckoe HauMEHOBaHHIE

IM1H

IHomep 6aHKOBCKOTO cuera
IHanmeHoBaHMe U peKkBU3UTHI JloroBopa
[peI0CTaBICHHUS KPEAUTHOIO JTUMHUTA

KonraxktHoe auuo Ipexnpusitus TpaH3aKIMKM NPOBOASATCS C HCIOJIL30BAHHEM YCTPOHCTBA:
DUO O IIpenocraBaennoro bankom Kimenry
POS-tepmunan T | FREEDOM POS__mit
Tenepon ] CamocTosiTe1bHO npuodpereHHoro Kiimenrom T

HNudopmanmsi 0 TOPropoii ToukKe

IHauMeHoBaHHE TOPTOBOM TOUKH
IAipec TOProBoii TOUKU

1.  IlpennpusrHe 3a yciIyTH, OKa3bBaeMble 1o JloroBopy, omiaunBaeT banky Bo3HarpaskaeHne (KOMHICCHIO) B CIEAYIOLIEM pa3Mepe:
IBaHKTIH chIaKBICHI ONepanusiap commacsiHaH %-1a/Bo3narpasknenne banka B % ot cymmblI onepanun®
[lo kapram AO «@punom bank Kazaxcran» Osgepapadrel xo10 Meamepi/ Pazmep Komuccusico1(%0)/
yruausanuu osepapadra (%) Komuccus (%)
25-ten kem/menee 25 2,4

25-30 15

31-50 0,8

cB. 50 0,5
Ibacka GaHKTEpIiH KapTajaapbl OOUBIHIIA 25-1eH keM/MeHee 25 2,4
(Visa/Mastercard/UnionPay)/TTo kapram apyrux 25-30 1,5
oankos (Visa/Mastercard/UnionPay) 31-50 0,8

cB. 50 0,5
[To Freedom QR
2. Hacrosmum [Ipeanpustre moATBEp>KAAST BCIO TOJIHOTY, TOYHOCTh U TOCTOBEPHOCTH JAHHBIX, YKa3aHHBIX B HACTOSIIEM 3asBICHHH.
3. TlocpencrBoM moammcanusi Hactosmiero 3asBieHus [IpeanpusTue MpegocTaBIsieT CBOE corjiacue Ha 00paboTKy JIOOBIMH crioco0amu,

TIPeXyCMOTPEHHBIMI  3aKOHOAATeNnbCTBOM PecryOmmkn KasaxcTaH KOHTaKkTHBIX JAaHHBIX, YKa3aHHBIX B 3asBICHHH, WHBIX JIaHHBIX,
npenocrasineHHbIX [Ipennpustuem npu 3akmoueHuu U ucnonHeHuu Jlorosopa. Hacrosimee cornacue naet mpaBo banky B nepuoa aedcTBus
JloroBopa u 10 CPOKOB, yCTaHOBJICHHBIX HOPMAaTUBHBIMH JOKyMeHTaMHU baHka, B TedeHHe KOTOpbIX baHk 00s3aH XpaHuUTb MH(OPMAIHIO O
[Mpennpustun, o0pabaTeiBaTh NPEAOCTABICHHbIE JAaHHBIE C IIOMOIIBIO0 CBOUX IPOrPAMMHO-AIAPATHBIX CPE/ICTB.

4.  Tlpenmpusitre naet cornacue baHky Ha M3BsATHE JEHET IyTeM MPSMOro 1e0eTOBaHuUs JIIOOBIX OAHKOBCKHX CUETOB, OTKPHITHIX B baHke, B
pasmepe 1r000H 33a10KEHHOCTH, BO3HUKIIEH 110 JloroBopy.

PykoBoautens [lpexnpusitus

©.11.0]
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Tpunooicenue Ne3 k Jlocosopy okazanust yciye skeaupunea
AO «®@puoom bauk Kaszaxcmany (6 pamxax npodykma Freedom Box)

AKT npuema-nepenaun O6opyaoBaHus u
npoBeaeHus o0yuyeHusi paboTHukoB Ilpeanpusitus

T. « »

MI)I, HWXCIIoANNCaBIIUCCA, COCTaBUIIN HACTOSIIIUM aKT o TOM, yro AO «(DpI/I,HOM bank Kazaxcran» B JIMIe

(@.11.0 pykoBoauTeIIS MM OTBETCTBEHHOTO paboTHHKA baHKa., TOIDKHOCTE/HaHMEHOBaHNE ayTCOPCHHIoBoil kKommanuu 1 GHO oTBeTCTBEHHOTO PabOTHHKA)

neperaeT U NOAKIIOYACT/IPUHUMAET U OTKIIOYACT (MyocHoe noduepkHymsy) OOOpyJOBaHME, a TaKke, B cilydae Iepeayu
MIPOBOJINT MHCTPYKTaX W 0oOy4yeHHe paOoTHUKOB [Ipenmpusrus, BKiIIOYas ero BHELITATHBIX paboTHHKOB (aytcraduur), a

(manmeHoBanue IIpexnpusarus)

MUH/BUH B JIULIE [IPUHUMAET

(PO pykoBomuTeNS M OTBETCTBEHHOTO JMua [Ipenmpustis)

U COTIAllaeTcs ¢ MOMKIIOYCHHEM/TIepeacT U COTJIAIIACTCS ¢ OTKIIOUCHHEM (HYoicHOoe noduepkuymy) OOOpyNOBaHHS HIDKE, a
TaKke, B Cllyyae NPHHATHUS MOATBEPKIAET IMPOXOXKACHHE OOyUeHUsI U MHCTPYKTaka paboTHUKOB [IpeanpusTus, BKIOYas ero
BHEIITATHBIX Pa0OTHHUKOB (ayTcTadduHr).

No| Haumenosanne| Kou- |Cepniinbiiil MuBenTapusiii | Ctonmocts 3a 1 Yeaosus HanmeHoBaHnue Anpec
OobopynoBanusi| BO HOMep HOMep eANHULY 10JIb30BAHHUA Toprosoii Touxkun | Toprosoii
Oodopynosanusi, | OGopyaoBaHuem TOYKH
TeHre

B ciyuae nmogkmouenust Obopynosanus [Ipeanpusrie, moanucasiiee HaCTOSIINA AKT, TOATBEP)KAACT, 4TO 0OyUeHue 1o padore ¢
POS-tepMuHazom 1 o npreMy IUTATEXHBIX KapTOYEK BHIITOJHEHO HaJIeKalM 00pa3oM U B TIOJIHOM 00beMe, 00s13yeTcs B cliydae
HeBo3BpataOOopynoBanusa banky, Bo3mecTuTs ymep6 no cronmoctu O00pynoBaHysl, YKa3aHHOW B HACTOSIIIEM AKTE B CPOKH M Ha
YCIIOBHSAX, OTIPe/IeNeHHBIX [loroBOpoM.

O06opyioBaHKe MEPeIaHO/IOAYUYCHO B CICAYIONICH KOMIUICKTALUU: (OMMemums 2ai04Kol):
0 POS-tepmunan O IlnaTexHasi KapTa

O BJaok 3apsiHOTO ycTpoiicTBa O SIM kapra

O Kalean 3apsiiHOro ycrpoiicrea

B cayugae Otxnrouenus O00pynoBaHUS:

CocrosiHue 000py10BaHUSI O HWCcmpaBHOE O HEWCIPaBHOE
Kpeautnbiii 1umut no Iliare:xkHoil kaprouke Ne O  C 3aKpBITHEM O ©0e3 3aKpbITUS
1o JIoroBopy KpeauTHOro JUMuTa Ne oT

B ciydae napymenns MHcrpykumii no obcmyxuBanuto [lepkateneld KapTOYKH 00s3yeMcsi HECTH OTBETCTBEHHOCTH B IIOJIHOM
ob6beme npuunHeHHoro banky ymepOa.

Ne D.1.0. JoKkHOCTD Paoounii IMoanmucey Bug Ne m jara
OTBETCTBEHHOT'O OTBETCTBEHHOTI'0 TesaeoH OTBETCTBEHHOI0 | AesiTeJbHOCcTH | /loBepeHHOCTH
npeacTaBuTeIst npeacTaBuTeIsl OTBETCTBEHHOT'O npeacrapurens | [pexnpusitus (npu
NnpecTaBUTEJIA (OKD D) HAJIUYHUH)
bank: [Ipennpusitue:
/ / / /
(moamuck) (bamums) (moamuce) (bamwmms)
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Tpunooicenue Ned k Jlocosopy okazanust yciye dK6aupured
AO «@puoom bank Kasaxcmany (6 pamxax npodykma Freedom Box)

3asiBJieHHe HA BO3BPAT onepanui

JaTa onepauuu Bpewms onepauuun | Cymma onepanuu BHyTpenHnuii Homep Kon aBTopusanuu 4 nocieaHue HUPpPbI
OIlJIATHI OIIJIAThI OIlJIATHI onepaunum oniaTbl IIC HOMepa KapThbl
dd.mm.yyyy hh:mm 9999 tg RRN Auth code **x*4545

Hroro cymma x Bo3Bpary:
Ob6ocHoBanue /u1g ocyniectBieHus: Oneparuii Bo3Bpara

(HomxuocTth pabotauka [IpeanpusTis)

(PHNO) (noamnuce)

ITeuaTs « » « »TI.
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Ipunooicenue NeSx [locosopy okasanus yciye dKeatipuned
AO «Dpuoom bank Kazaxcmany (6 pamxax npooykma Freedom Box)

Ilepevens 3anpeTHBIX OTPacJIei

[IpenmpusiTie He UMEET MPABO PEATU3OBHIBATH 10OBapHI, OKA3BIBATh Y CIIYTH, BXOSIINE B CIIMCOK 3aIPEIIeHHBIX
BHJIOB JIESTEIEHOCTH:

OPY’KHS M TIPEIMETHI BOOPYKEHHS;

PAaKETHO-KOCMHYECKHE KOMIUICKCHI, CHCTEMBI CBSI3M W YNPABJICHHS BOCHHOTO HAa3HAUCHHS M HOPMATHUBHO -
TEXHUYECKas TOKYMEHTAIMA Ha UX MPOU3BOJCTBO H IKCILTyaTaluIo;

OTXObI paIMOAKTUBHBIX MaTEPHAJIOB;

OTXOZBI B3PbIBUATHIX BEILECTB;

aTOMHast SHEPTU;

S7bl, HAPKOTHUYECKHME CPEACTBA U ICUXOTPOIIHBIE BEIIECTBA;

KoHTpadakTHbIE 1/WiH (aTECUPUIMPOBAHHBIC TOBAPHI/YCIYTH;

BBIMyCK W  oOpamieHWe HePUATHBIX BaTOT (KPUIITOBANIOTA), 32 HWCKIIOYCHHEM  yYacTHUKOB
3apeructprpoBaHHbIX HAa MODIIA u 06mamaromux COOTBETCTBYIONIEH JTUIICH3UEH;

azapTHBIE UTPHI (BKIIIOYAs OMJIaTy (QHINEK Ka3UHO, CEPBUCHI a3apTHBIX UTD, CAWTHl HHTEPHET-Ka3uHO, bIHTO),
a Takke OykMekepckue ycnyrd (ImpueM CTaBOK), MpH OTCYTCTBUW JTUICH3WH/Pa3pelieHuss OT
YIOJIHOMOYEHHOTO rocyaapcTBeHHoro oprana Pecnyonuku Kazaxcran;

OMHApHBIC OIIIMOHEI;

KOJIJIGKTOPCKUE areHTCTBA, 32 UCKII0YeHHEeM pe3uaeHToB PecnyOnnku KazaxcTan, IMEIOMIMX pa3pelieHue OT
YIIOTHOMOYEHHOTO TOCYJapcTBEHHOTO oprana Pecrryonmiku Kazaxcran;

MUPaMHUJIBI IPOJIAXK: MHOTOYPOBHEBBIE MTPOAAXKH, KOT/Ia JII0IU 3apabaThIBAIOT Ha MOCPEIHUKAX 0e3 peasbHOro
TOBapa WM TOBapa COMHUTEIBHOTO KauecTBa;

0a3bl JaHHBIX, COAEPIKALINX IEPCOHATBHBIC JAHHBIC;

YCIIYTH 3CKOPTa;

MHTEPHET-KOHTEHT YPOTHYECKOr0 ¥ MOPHOrpaUIecKoro xapaxkrepa;

MHTUM TOBaphbl M yCIIyTH;

HPOIYKIMS M YCITyTH, Pa3KUTarOIHe WK ITOUICPKUBAIOIIIE pacu3M, HACUITNE, HEeHAaBUCTh, IUCKPUMHUHALIUIO,
HAJIPYTaTeNIbCTBO, MEAOPUITUIO HITH JP. aMOPAIILHYIO IS TEILHOCTD;

TOPrOBJIS TUKUMH KUBOTHBIMHU B KaTeropuH "OXpaHsieMble WM Ha TPAaHU UCYE3HOBEHHA" I MPOIYKIHUS M3
JKUBOTHBIX, IOOBITBIX ITyTeM OpaKOHbEPCTBA M APYTHUM HE3aKOHHBIM 00pa3oM.
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Ipunooicenue Neb x [loco6opy oxazanus yciye sxeaupunea
AO «Dpuoom bank Kazaxcmany (6 pamxax npooykma Freedom Box)

AKT yrepu/mopuyu O6opyaoBanus

MBI, HIDKETIOAIIMCABIINECS, B JIUIIC
(®.11.0 pyxoBoauTeINsI MM OTBETCTBEHHOTO paboTHHKA baHKa., JOKHOCTE/HaHMEHOBAaHHE ayTCOPCHHroBoH koMmanuu 1 GHO oTBeTcTBEHHOTO pabOTHHKA)

u , UMMH/BVH B JIUILIE

(HaumeHoBanue [IpennpusTus)

COCTaBWJIM HACTOSIIUH aKT yTepH/mopun (Hy>KHOE OAYEPKHYTh)

(OO pyxoBoauTeNs WM OTBETCTBEHHOrO Jnna [Ipenmnpustis)

nepenanHoro bankom O0opynoBaHuUS:

Mojenps TepMUHaa
CepuliHblil HOMEp
[IpuuanHa yrepu/mopuun

Xapakrep
HEeHCNpaBHOCTH  (TIpH
rop4e)
bank: [Ipennpusrue:
/ / / /
(mopmuce)  (pammnms) (mopmuch)  (pamunms)
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Ipunooicenue Ne7x [locosopy okasanus yciye dKeatpuned
AO «®@puoom baukx Kasaxcmany (6 pamxax npodykma Freedom Box)

3asiBieHne Ha IOJIYYECHHUE BBIINIMCOK 110 OIlepanuam

Nudopmanus o lpexnpusarun

IOpI/II[I/I‘-ICCKOC HAauMMCHOBAaHHUC

BbH/UNH
W nenruduxaiponnsiii Homep (MID)

E-mail

KonTakTHoe guno Ilpexnpusitus

DdPUO

JTomKHOCTH

TenedoH

IleproAMYHOCTD NMOJYYEeHHSI BBINMUCKHU
O E>xenneBHO | O E>xenenenbHo O Esxemecsuno

(JomxHocTh paboTHuKa [IpennpusTrs)

(®HO) (TOAMHKChH, TIEYATh)

« » « »T.
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