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CTATbHA 1. OBIIME ITOJIOKEHUSA

1.1

1.2.

1.3.

1.4.

1.5.

Hacrosmue O0mmue ycnoBus IPOBEICHNS ONIEPALH, OTKPBITHS, BEACHHUS U 3aKPBITHS OAHKOBCKHX CIETOB

u mmatexHex Kaptouek AO «®pumom bank Kazaxcram» (mamee — OOmime yciloBHS) peryiupyoT

OTHOIIEHH Mexay bankom n KimieHToM, BO3HHKAIOIINE B CBA3K C OTKPBITHEM, BEACHHUEM, 3aKPHITHEM

0aHKOBCKMX CYETOB M IUIATEKHBIX KapTOYEK, OCYIIECTBICHHEM IUIATEXKEH M MEPEBOAOB, NIPUHITHEM

BaJIIOTHBIX JOTOBOPOB, MPOYMMH IpoayKTaMu/ ycimyramu baHka, B TOM 4Hcie onmucaHHbBIMH B O0mmx

YCIIOBHSX.

OOmme yciaoBUsL COCTaBJIEGHBI Ha OCHOBaHWMHM JIeHCTBYIOLIEro 3aKOHOJATENbCTBA, MHOCTpaHHOTO

3aKOHOJATeIbCTBA, BHYTPEHHUX NOKYMEHTOB baHka mo BompocaM OTKpBITUS, BEJCHHUS U 3aKpBITUSA

0aHKOBCKMX CYETOB M IUIATE)KHBIX KAPTOUEK, OCYLIECTBIICHUS IUIATEXKEW U IMEPEeBOAOB, HMPUHSATHS

BaIIOTHBIX JIOTOBOPOB, JpPYrMX OAHKOBCKUX IPOAYKTOB/ YCIYr, B TOM YHCIIE OIHMCHIBAEMBIX B

Hactosmux OOIIMX YCIIOBHSX, W SIBISIFOTCS HEOThEMJIEeMOH dacTeio 3asiBieHus (-i) (3asBieHue Ha

OTKpBITHE CUETa /MHBIC 3asBIICHHS Ha MOJy4eHHe NpoykTos/yciayr banka). Tem cambim, moanucsBas

3asBienue, JloroBopsl, KimeHT cornammaercs 1 CBUICTENBCTBYET O TOM, UTO:

1) BankOM mpenocTaBIeHO HEOOXOOMMOE BpeMs IS O3HAKOMIICHHS C IOJIOXKCHHSMH HACTOSIIHX
O6umx ycmoswii, [IpaBmn 00 oOmux ycmoBusx mpoBeaeHus omepamuii AO «@®pumom bank
Kazaxcran» (nanee — IIpaBuia 06 00IMX yCIOBUSX MpoBecHuUs omnepaiuii) u Tapudamu banka;

2) monoxxkeHus Hactosmux OOIMX YCIOBHH B MOJHON Mepe COOTBETCTBYIOT MHTepecaM KimeHTa, a
TaKKe HE COZIEpIKaT JIFOOBIX 0OpeMeHNTENbHBIX I KitneHnTa nonosxeHni;

3) momy4wmi1, MPOYMTAJ, IOHAT U COMIACHIICA C IOJOKeHUsIMA O0mmx yciosuid, [IpaBmn 06 oOmmx
YCIOBUSIX IpoBeAeHus oneparuii u Tapupamu banka B mosiHOM 00beMe, 6€3 KaKnx-1m00 3aMedaHui
U BO3PAXCHUH, M TPUCOCAMHWICS K HHM IIOJIHOCTBIO, a TaKXKe MNPUHHMAcT 00s3aTelbCTBO
HEYKOCHMTEJIBHO, CBOCBPEMEHHO U B IIOJIHOM OOBEMeE BBINOJIHATH BCE MOJIOXKEHHS HACTOSIIUX
OO6mwmx ycnosuii, [IpaBuin 00 00IIKUX YCIOBUAX MPOBEACHUS OINCPAITHIA;

4) npuHuMaeT Ha ce0S W COMNIaCeH C BO3MOXKHBIMH HEOJArOMPHUSITHBIMH  IIOCIEACTBUSMU
HEWCIIOJIHEHHUS M/WJIN HEHA JISKAILEero UCTIOMHEHHS NOJI0KeHUH HacTosiux OOLIMX yCIoBuil;

5) O3HAKOMJIEH WM COTJIACEH C MOPSJKOM W OCHOBAaHMSMHU CITUCAHHS/M3BSTHS CHET ¢ GaHKOBCKHX
cueroB KinenTta u maet cBoe 6€30T3BIBHOE COIVIacHe Ha U3bATHE (cnucaHue) baHkoMm meHer myTem
npsaMoro reberoBaHus mMoOBIX cueToB KimeHTa B mo0o0# BaJroTe, OTKPBITHIX M 0OCITYKHBaeMBIX
Bankom, B pa3Mepe mMeromIeics 3aA0JDKEHHOCTH Tepel baHkoM B ciydasix, MpeayCMOTPEHHBIX
HacTosmuMu OOIINME YCIIOBHSIMH, a TAaKXKe CyMM HHBIX pacxoJ0B U YOBITKOB baHKka, CBSI3aHHBIX C
HapymeHneM KimeHToM 00s3aTenseTB Mo OOIUM YCIOBHSAM, a PaBHO IO MHBIM 00s3aTeIbCTBAM
W/WITH TI0 MHBIM CJIeJIKaM, 3aKJII0YeHHBIM ¢ bankom.

KnmeHt camocTosiTeNbHO OIpeAenseT IepedeHb HEeOOXOIMMBIX CUSTOB W/WIM YCIyr B paMKax

MMEIOIINXCSl YCIOBUH MPEIOCTaBICHUS] TOTO WM MHOTro nponykra banka. bank B3umaer ¢ Kimenra

KOMMCCHH TOJIBKO 3a T€ YCIIYTH, KOTOpbIe (pakTHUecKH okasbiBatoTcs Knmenty. B ciaydae ecin Kiment

XKeJaeT I0JIydaTh HHbIE yCIyru baHka, KpoMe MpeaycMOTPEHHBIX B HacTOSIUX OOMNX YCIOBHAX, TO

otHomeHns Knmenra m banka OyayT peryiaMpoBarhCsl CIICIMaIBHBIMM yCIOBHAMH, JloroBopamu U

3asBIeHNEM Ha OTKPBITHE CUeTa/ MHBIMH 3asBICHUSMH Ha TIOJlydeHHe IpoayKToB/yciyr banka u ero

HEOTBHEMIIEMBIMH YacCTSIMU, IPEJYyCMOTPEHHBIMU BHYTPEHHUMH JHOKyMeHTaMH baHka, moanucaHHeIMU

CropoHamH, ABJISIOIIUMICS HEOThEMIIEMOI YacThi0 HacToSmuX OOIMUX YCIOBHHA M TIOJO0KEHUS TI0 UX

COOITIOIEHHUIO.

[onmoxenns Hactosmmx OONMX YCIOBHH PETyIHPYIOT OTHOIIEHWS, B TOM 4YHCIE U C JIHLAMH,

CBA3aHHBIMU ¢ baHkoM 0coObiMu OTHOmIEHUsSMH. IIpy 3TOM B cilydyae BHECEHHS M3MEHEHHH W/WIH

JIOTIONTHEHNH B CTaHJAPTHBIC YCIOBHS 3asBICHHS, 3aKIIOYEHHOTO C JIMIIOM, CBSI3aHHBIM ¢ baxHkoM

0COOBIMH OTHOIICHUSIMH, TaKHE yCIOBUS JOJDKHBEI OBITH yTBep:kaeHB CoBeToM aupekTopoB banka. B

CcOOTBEeTCTBUH C TpeboBaHmsiMH 3akoHa PK «O Oankax m OaHKOBCKOH AedTenbHOCTH B PecyOnmke

Kazaxcran» mnpemocraBieHHe JIBIOTHBIX YCJIOBMH JIMIaM, CBSI3aHHBIM ¢ baHKOM 0cOObIMH

OTHOILEHUSAMH, 3alpeIaeTCs.

OOmme ycnoBusi SBISIOTCS HeOTheMiieMOW dwacTbio [IpaBuim 00 0OmMX YCIOBHSX HpPOBEICHHS

onepauui.

OtKa3 OT MpOBeIeHHsI, IPUOCTAHOBJICHHSI ONIepanuii/ C/IENOK, a TAK)KE OTKa3 OT yCTAHOBJICHHS JIETIOBBIX

OTHOIIEHHUH MM MTPEKPAIIEHHE JICJIOBBIX OTHOIICHUH B COOTBETCTBUH C TpeOoBaHUsIMU JleiicTByOIIEro

3aKOHOJATENIbCTBA HE SIBIIIOTCS. OCHOBAHUAMM ISl FPaX<JaHCKO-IIPAaBOBOM OTBETCTBEHHOCTH baHka 3a

HapyLIEHHE YCIOBHH COOTBETCTBYIOLIUX JJOTOBOPOB (00S3aTENIBCTB).

CTATDA 2. 3ASABJIEHUA U TAPAHTUU KJIMEHTA

2.1.

Hacrosmum Kiment maer cnepyromue 3asBieHHs (YTBEPXKACHUS) W TapaHTHH, KOTOPBIC SBISTIOTCS

MPAaBIUBBIMU W JIOCTOBEPHBIMH HA JIaTy MOANUCAaHus 3asBicHusA, JloroBopa u OyayT SBISATHCS

TaKOBBIMU B TEUCHHUE BCETO CPOKA €0 ACHCTBHSI MU JTFOOOTO €ro MPOJICHUS, HK3MCHEHUS, IOTIOTHCHHUS:

1) Kiuent He BIOpaBe CCHUIAThCA HA OTCYTCTBHE €ro moamucud Ha OONmMX YCIOBHAX Kak
JIOKa3aTeNbCTBO TOrO, 4To OOIIME YCIOBHS HE OBLIN UM IOJTYYCHBL;
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2)

3)

4)

5)

6)

7)

8)

KnmeHnt mnoxaTBep)kmaeT, dYTO OCYMIECTBISIEMBIE WM OIIEPALMH/CCNKH, HCIOIb3YEMbIE MM
MpOXyKThl/ yciryru baHka He CBs3aHbBI W/MIN He OyAyT B JaJIbHEHIIEM CBS3aHBHI C:

d) HCIONB30BAHHEM I LIENel COBEPIUCHWS WM OKa3aHUs CONCHCTBUS B JICTaln3allid
(OTMBIBaHMH) HOXOJOB, MOIYYEHHBIX MPECTYITHBIM yTeM, (PMHAHCHPOBAHUH TEPPOPH3MA
n (UHAHCHPOBAHUH PACIPOCTPAHECHUSI OPYKHSI MAacCOBOTO YHHUYTOXKCHHS U HHBIM
MMOCOOHMYECTBOM  TEPPOPU3MYy JHOO OJKCTPEeMH3MY, VKIOHCHHEM OT Mporexyp/
MEpOIPHUSATHH, IPETyCMOTPEHHBIX TpeOoBaHUAMH JIeHCTBYIOIIEro 3aKOHOIaTEILCTBRA;

b) ocymecreiennem  KimeHTOM — HE3aKOHHOW,  MOIICHHHYECKOM,  MPOTHBONPABHOM,
MIPECTYTTHON JEATEILHOCTBIO, B TOM YHCJIE CBA3aHHOM C IPEICTABICHIEM W/IITH IIepeaadei
IIpaBa UCTIONB30BaHus cyeTa KineHTa IpyruMu TpeTbHMH JIHLAMH, HE MIMEIOIIVMMHU Ha 3TO
3akoHHbIe ocHOBaHUs (IIpeacraButens Knuenra, JloBepeHHOE NH1I0);

C) Kymiei-npojaxei, TPAHCIOPTUPOBKON, HW3TOTOBICHUEM, XpaHCHHEM, pealHu3arueii
MIPEAMETOB, OTHOCSIITUXCS K XUMUYECKOMY, OHOJIOTHYECKOMY H SIIEPHOMY OpPY>KHIO M X
COCTaBJIAIONINM, IIpeAMETaM BOCHHOTO HA3HAauYE€HUS M MEAUKaMEHTOB, BEIIECTB,
BKJIFOUAIOLIMX B ce0sl HE TOJIBKO JIGKAPCTBEHHBIE MPENapaThl, HO U IpPyTUe CUHTETUYECKUE
U IPUPOJIHBIE BEIIECTBA, SIBJIAIONINECS SIOBUTHIMU U CUIBHOACHCTBYIOIIMMH BEII[ECTBAMH;

d) ocyliecTBICHHEM HE3aKOHHOTO MPOM3BOJACTBA, 000pOTa M (WIIH) TPAH3UTA HAPKOTHKOB,
OCYILIECTBJICHHWEM orfepanuid Ha Tepputopuu PK, cCBA3aHHBIX C MpOBeACHHEM OIepaIuii,
uMmeromux Beicokuil puck OJI/@T, ocymiectBiennem omepanuii Ha Teppuropun PK,
CBSI3aHHBIX C AAJbHEHIIMM NPHOOpPETEHHEM HEOOECHEeYeHHBIX LU(POBBIX AKTUBOB Ha
Oupxax OUQPPOBBIX aKTHBOB, HE SBISIOIINXCS YYaCTHUKaMH MEXTyHapOIHOTO
¢uHaHCOBOTO HEeHTpa "AcTaHa", OKa3bIBAIOIINMH YCIYTH 1O YIPAaBICHUIO IaTdopMoii
U(POBEIX aKTHBOB, OCYIIECTBICHHEM IUIATEKEH M (WIJIM) TEPEBOJOB JCHET B IIOJIB3Y
JIEKTPOHHOTO Ka3WHO M MHTEPHET-Ka3WHO, a TAKXKE B OCYIIECTBICHHE IUIATEXEH U (MITH)
MIEPEBOAOB JICHET (PM3WYECKUMHM JHMIAMH, HE JOCTUTUIIMMH BO3pacTa IBaJIaTH OIHOTO
rojia, B OJIb3y OpraHU3aToOpa UTOPHOTO OM3HEca.

€)  COBEpIIECHHEM OIEPALMiA/CIENOK, HANpaBAeHHBIX Ha O0O0XO0J W/WIM HEHUCIOJIHEHHE
TpeOOBaHUH, NPEAYCMOTPEHHBIX JeHCTBYIOIIMM 3aKOHOMATEILCTBOM, B TOM YHCJIEC B
obmactu TIOJ/DT, mexayHapoausix 3koHoMuueckux cankuuii CIIA, Espomefickoro
coro3a, OOH, BenukoOpuranuu w/minu Hactosmux OOIIUX YCIOBHM M B MOJHON Mepe
NPUHUMAET Ha ce0s 0053aTeNIbCTBO M0 UX COOJIOICHHIO;

f)  ocymiecTBiIeHHEM Omepanuii, CBI3aHHBIX C JANBHEHITNM IPHOGPETEHHEM HEOOECIEIEHHBIX
UM(pPOBBIX aKTHBOB Ha OWpkaxX LU(PPOBBIX aKTHBOB, HE SIBISIOLIMXCS Y4YaCTHUKAMHU
MexnyHapoqHOro (HUHAHCOBOTO ILEHTpPa «ACTaHa», OKa3bIBAIOIIMMH YCIYTH IO
YIPaBJICHUIO IATPOPMOi IM(PPOBBIX AKTHBOB.

Kiment 00s13aH npeocTaBiaTh B baHk akTyasbHYI0, HOJIHYIO U JOCTOBEpHYIO HH(OpMaIHio/ maker
JIOKYMEHTOB/ COOTBETCTBYIOILME TMCbMEHHBIE 1/WJIU YCTHBIE MOSICHEHNS;

KnueHT BBIpaXkaeT coriiacue Ha IpeocTaBlieHHe HHPOPMALMU O MPOBEACHHBIX UM IIaTeXax U
(wn) mepeBojax JEeHEr B TpaBooxXpaHHUTeNbHble opranbl PK, VYmomHomo4eHHBIH opraH,
ArentctBo PK mno ¢unancoBoMy MOHHTOPMHTY W (MJIM) OpraHaM BaJIIOTHOI'O KOHTPOJS B
COOTBETCTBHUH C TpeOOBaHUSIMH JlelicTBYIOIIEro 3aKOHO1aTEbCTRA;

KimeHT 03HaKOMIIEH U COTJIaceH, YTO IPH YCTAHOBJICHUH/ TIPOJOIDKEHUH JIETIOBBIX OTHOLICHUI ¢
Knuentom u/nnm coBeplieHUH /TONBITKE coBepuieHust KiIMeHToOM orneparuii/cienok W/ uiay B ero
nosp3y baHk ocymiecTBisieT Haanexanyo npoBepky KimeHTa B COOTBETCTBHHU C TPeOOBaHUSIMHU
JlelicTByrOIIEr0o 3aKOHOATENILCTBA H/NIIM BHYTPEHHUMH TOKyMeHTamu baHka;

Knuent o3HakoMIleH U coryaces, 4to baHk BrpaBe Ha MOMEHT IIpoBeAeHUs baHkoM HauIexalei
NPOBEPKH W/WIM B paMKax MWCIOJHEHUs TpeOoBaHWi JIeWCTBYIOMEro 3aKOHOAATENbCTBA,
WHoCTpaHHOrO 3aKOHOJATENbCTBA, MEXKIYHAPOAHBIX 3KOHOMHYECKHX CAHKLIUN HaJOKUTh Ha
nMmeromuecs B banke 6aHKOBCKHE cyeTa BPEMEHHbBIE OTPaHUYEHUS, TPHOCTAHOBUTH MIPOBEICHHUE
omepanrii B COOTBETCTBHH C TpeOoBaHMAMH J{eHCTBYIOMIEro 3aKOHOAATENbCTBA, IHOCTpaHHOTO
3aKOHOJATeIhCTBA W/IIIN BHYTPEHHUMH TOKyMeHTaMu baHka;

KinmeHT 03HaKOMIICH M COTJIACEH, YTO B CIIy4ae ecii co cTopoHbI KilneHTa He OBIIH IpeICTaBIeHBI
B bank 3ampomennsie bankoM B yCTHOH W/WIM TNHCBMEHHOW (opMe MOATBEPKIAONTNE
JOKYMEHTBI, COOTBETCTBYIOIIME MHCBMEHHBIE IOSCHEHHMs, NaHHbIe, baHK BIpaBe 10 MOMEHTa
(akTHdeckoro mpeacraBieHus B baHK 3ampomeHHON HHPOPMAIMK HAJIOKHUTh HA UMEIOIINECS B
banke GaHKOBCKHE cUYeTa BPEMEHHBIE OIpaHWYEHHsS, NPHOCTAHOBHUTH NPOBEICHHUE ONEpanuii B
COOTBETCTBUM C TpeOoBaHMsiMM  JleicTBYIOIIEro 3akOHOAATENbCTBA M/WIM BHYTPEHHHUX
JIoKyMeHTOB baHka;

Knment mnpenocraBnser baHKy B LeNsiX OCYIIECTBIEGHHs IEpeBOja JEHEr Oe3yClIoBHOE U
0€30T3bIBHOE COIJIACME Ha IIPEAOCTaBJICHHE OaHKaM-KOPPECIIOHAECHTaM 3allpalliiBacMyio B
otHomeHny KireHTa KOHQUICHIHANbHYI0 HHPOPMALIHIO, COCTABIISIIONIYI0 OAaHKOBCKYIO M MHYIO
OXpaHsEeMyI0 3aKOHOM TaiiHy, B TOM 4uciie, 00 onepauusx B banke, ocymectsisembix Kinenrom



2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

mo GaHKOBCKOMY (-uM) cuery (-aM) B CIydasx, KOT[a MpeAOCTaBIcHHE TaKoW HWH(OpMAIMn

HEOOX0ANMO:

a) B IEIX HCIONHEHUs J[eHCTBYIOMIEro 3aKOHOAATEIbCTBA, VIHOCTPaHHOTO 3aKOHOIATENIbCTBA,
MEXITyHapOIHBIX JOTOBOPOB, MEXKIIPABUTEIbCTBEHHBIX COTTANICHHUH, 3aKI0ueHHBIX PK;

b) mo 3ampocam GaHKOB-KOppecOHIAEHTOB BaHKa, ecii y MOCIEAHHX HMEIOTCS COMHCHHS B
3aKOHHOCTH MPOBOAMMBIX OIlepanuii Mo OaHKOBCKOMY CYETy (MHBIM CUETaM, OTKPBITHIM B
Banke) mubo manHas nHGOpMAINI UM HEOOXO0IUMa IS IPOBEICHHS OTIEPALINi;

9) B cmywae moctyruieHHss OT baHka 3ampoca O NpeIOCTaBICHHWH CBEICHWH, Pa3bACHCHUH WM
JOKYMEHTOB, KOTOpPhIMH baHK He pacmoiaraer, HO KOTOpbIe TpeOyeTcs IPEeNOCTaBUTHh OaHKY-
KOPPECHOHICHTY U 3aBEpIUCHUS IepeBoAa AeHer, KimeHT o0s3yeTcss MpenocTaBHTh TaKHe
CBEIICHMS, PA3bSICHEHHS HJIH JIOKYMEHTHI B YAOBIECTBOPSIONEM baHK KauecTBe, 00beMe U B CPOKH,
OTIpEJICTICHHBIE B TAKOM 3aIpOCE;

10) KimeHT yBeqOMIIEH, OCO3HACT, IOHMMACT W NPHHUMAET PHUCK TOTO, YTO OaHK-KOPPECIOHICHT,
IIPaBOMOYEH:

a) TPHOCTAHOBUTH HEPEBOJ JCHET Ha HEONPEICICHHBIH CPOK B LENSIX IOJNYYEHHS JHOOBIX
HEOOXOANMBIX JOTIOJHUTEIBHBIX CBEICHUH M JOKyMEHTOB O COBEPIIAEMON OTIEPALINH;

b) oTkazaTh B 3aBepLIeHHH IepeBOAa ACHET 03 KOHKPETH3ALMHU NIPUYUH OTKa3a, BEPHYB JCHBIH
Bbanky, B TakoM cirydae komuccusi KimeHTy 3a nepeBo]] He BO3BpaInaeTcs;

C) 3abJIOKUpPOBATh JCHBIH Ha HEONPEICICHHBINH CPOK, B TOM YHCIIE 0 OCHOBAHUSM, CBSI3aHHBIM C
MEXIyHApPOJHBIMH SKOHOMHUYECKUMH CaHKIMSMH/OTPAaHWICHUSIMU JTIOOBIX CTpaH, KOTOpbIE
NpsSIMO W/WJIM KOCBEHHO PACIPOCTPAHSIOTCS/BIMAIOT HAa COBEpLIAEMbIE ONEpaluv, W /WIH
KOTOpBIE JIENIal0T HEBO3MOXKHBIM/ 3aTPyTHUTEIbHBIM OCYIIECTBICHHUE ONIEPaIMii 110 IEpeBOLY/
TUIATEXKY.

11) KiueHT 03HAKOMIICH U GE3yCIIOBHO COTJIACCH C TEM, UTO YCIIOBHUS, YKa3aHHbIC B HACTOSIICH cTaThe
n cratbe 40 Hactosimmx OOLIMX YCIOBUI pacrmpoCTpaHSIOTCS Ha BCe BHJIBI OaHKOBCKUX
MPOJYKTOB/ YCIIyT, B TOM YHCJIE TIPH MPOBEJCHUH ONlepaluii/ CICNOK 1 WHBIX CIIy4aes.

Knment cobmonaer Bce TpeboBanus J{eHCTBYIONMIETO 3aKOHOAATEIbCTBA, HHOCTPAHHOTO TOCYAapCTBa,

BJIMSIIOIIETO Ha AesATeIbHOCTh baHKka Ha ()MHAHCOBOM PHIHKE M B HACTOAIIEE BPEMsl HE MMEET KaKnX-

100 M3BECTHBIX €My MPAaBOBBIX NPETEH3UMH, TPEOOBaHUI, NICKOB CO CTOPOHBI KaK rocyIapcTBa U ero

OpraHoOB, TaK U MHBIX TPETHHX JIUI.

Knuent HCIIOJIB3YET CYET B IIOJIHOM COOTBETCTBHUU C I[ef/'ICTByIOH_[I/IM 3aKOHOJATCJIbCTBOM, U HC

NPE/ICTABISIET €r0 B yIpaBJeHUe/ BiIaJieHue/ COBEPIICHHE Ollepannii TPETbUM JILIAM.

Knment cornammaercst ¢ HEOCYIIECTBICHHEM TI0 CUETY OIepaliid, CBI3aHHBIX C IPEATIPUHIMATEIbCKOMH,

aJIBOKAaTCKOM, YaCTHOW HOTapHAIbHON JIESITENIbHOCTBIO, a TAKIKE C ISSITEIIbHOCTHIO YaCTHOTO Cy1e0HOTO

UCIIOJTHUTEIS] ¥ IPO(ECCHOHAIIBHOTO MEIUaTopa.

Ho mnoamucanust 3asBieHuss KIMEHT NODKHBIM 00pa3oM OCBEAOMIIEH 00 OTBETCTBEHHOCTH 3a

HapyuieHne JleliCTBYIOIIEro 3aKOHO/IATeIbCTBA, B TOM YHCIIE PEryJHPYIOIIEro BOMPOCHI BaJIOTHOTO

KOHTPOJISI, TPOTHBOJICHCTBHA Jierau3aniy (OTMBIBAHHH) JIOXOZOB, TTOJYYEHHBIX MPECTYIHBIM ITyTEM,

(MHAHCHPOBaHUM Teppopu3Ma ¥  (PUHAHCHMPOBAHMM PACIPOCTPAHCHUS OPYKHS MaccOBOTO

YHUYTOXKEHHS, MWHOCTPAHHOTO TOCYNapCTBa, BIHSIONIETO Ha AEATENbHOCTh baHka, TpeOoBaHUIT

MEXXIyHapOIHBIX IKOHOMHYECKNX CaHKIUH.

Knunenr yBemomsien 00 oOsi3aHHOCcTM baHka npennpuHuMmars B citydae HapymieHus Kimentom

MoJOKEeHU JIeWCTByIOIIero 3aKoHO/AaTeNbcTBa, HOCTpaHHOrO 3aKOHOJATEIBCTBA, HACTOSIIUX

OOmux ycnosuii, [IpaBun 006 OOWIMX YCIOBHSAX NPOBEICHMS ONEpalMid, BHYTPEHHHX JIOKYMEHTOB

banka Bce HeoOXoaMMble IIPEIYyCMOTpPEHHBIE JI€HCTBYIOIIMM 3aKOHOAATENLCTBOM JICHCTBHS W

YBECOAOMIIATE NPABOOXPAHUTCIIBHBIC W HWHBIC TOCYHAPCTBEHHBIC YIIOJIHOMOYECHHBLIE OPraHbl O TaKOM

HapyLIeHHUH.

KnumeHT ocBemomiileH O TOM, YTO B Cilydae HEHCIIONHEHHS MM TpPeOOBaHUH, MpexyCMOTPEHHBIX

HeﬁcTByIOH_[HM 3aKOHOJATCIbCTBOM, HHOCTpaHHBIM 3aKOHOJAaTCIbCTBOM, BIINAOIIUM Ha

JeaTeNIbHOCTh baHka Ha ()MHAHCOBOM PBIHKE, B TOM YHCJIE B 00JIACTH NPOTHBOACHCTBUS JIeTalIN3alnN

(OTMBIBaHMH) JOXOJIOB, IIOJYYEHHBIX NPECTYIHBIM MyTeM, (UHAHCHMPOBAaHMM TeppopusMa |

(UHAHCHPOBAHWH  PACHPOCTPAHEHUS OPYXHS MAacCOBOTO  YHHYTOXKEHHUS, MEXKIyHApPOIHBIX

sxoHomuueckux cankuuii CIIIA, Espormeiickoro coro3a, OOH, BenukoOpuTaHum W/MiM HACTOSIIIMX

OOmux ycnosuii, [IpaBun 006 OOWIMX YCIOBHSX NPOBEACHHS ONEpaliii, BHYTPEHHUX IOKYMEHTOB

banka w/mmm B ciydae TpeACTaBIeHWs B baHK  HEIOCTOBEpPHOW/  MPOTHBOPEUYHMBOI/

chanbcnpUIrpOBaHHON/ HENONIHON MH(GOPMaIMHK, H/WIN HE TIPeJICTaBIeHHs B baHK B yCTaHOBIICHHBIN

CPOK TOATBEP)KIAIOUIEr0 MaKeTa JOKYMEHTOB/ CBEAEHHMH, W/WiM IpeicraBieHus B baHk mnakera

JOKYMEHTOB/ CBEJICHHI HE COOTBETCTBYIONINX 3anpocy banka, bank Ha ocHoBaHnY HacTosmMX OOIMX

ycnoBuid, IlpaBun 00 OOmMMX YCIOBHAX TPOBENEHHWS oOlepamnuid, TpeboBaHuii JlelcTByromero

3aKOHOJIATENIbCTBA, HHOCTPAHHOTO rOCYIapCTBa, BIMAIOLIECrO Ha JesTeIbHOCTh baHka Ha ¢uHaHCOBOM

PBIHKE, B TOM YHCJIE B 00JACTH MPOTHBOACHCTBYSI Jieranu3aluu (OTMBIBAHIH) JOXOJOB, MOTy4YE€HHBIX

MIPECTYNHBIM ITyTeM, (pHAHCHUPOBAaHUM Teppopu3Ma M (PUHAHCHPOBAHHWU PACHPOCTPAHEHHS OPYXKHUS

MaccoBOTO YHHMYTOXKCHHUS, MEXIYHAPOAHBIX OSKOHOMHWYECKMX CaHKLMH, BIpaBe INPHOCTAHOBHUTH
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2.8.

2.9.

MIPOBEJICHUE ONEPALMH/C/ICIKH, TPUHATHE/00CIYKUBaHHE BAIIOTHOTO KOHTPAKTa WM/WIIM OTKa3aTh B
MIPOBEJCHUH OIEPAalWHU/COCIKH, W/WIA pacTOprHyTs ¢ KIMEHTOM [eloBble OTHOLIEHHS B
OJHOCTOPOHHEM HOPAAKE.

KrnmeHT ocBeOMIIEH M COTIIACEH C TEM, YTO OTKa3 OT MPOBEACHUS/ 3aYMCIICHUS, NPHOCTAHOBIICHNE
oTieparyii/ CIemoK, a TAKXKE OTKa3 OT yCTAHOBJICHHUS JENOBBIX OTHOIICHUH HIIM IPEKPAIEHHUE IETOBBIX
OTHOIIEHHH B COOTBETCTBUU € TpeOoBaHWMsMH JleHCTBYIOIIEro 3aKOHOJATENILCTBA, MHOCTpaHHOTO
3aKOHOJIATENIbCTBA HE SBIISIFOTCSI OCHOBAHUSIMH JIJISI IPaKAaHCKO-TIPAaBOBOM OTBETCTBEHHOCTH baHka 3a
HapyIIeHHe YCIOBUH COOTBETCTBYIOMINX JOTOBOPOB (00S3aTEIBCTB).

Hacrosimum KneHT npuHuMaeT u corjaniaercs, 4To bank He HeceT/He OyAeT HECTH OTBETCTBEHHOCTh
3a ymep0, 3a WCIIONHCHWE/HEHWCIIONHEHNE OTepaluii 1Mo IulaTe)kamM/IepeBojaM, B TOM YHCIE 3a
(MHAHCOBBIE W/WINM IOPUAWYECKHE TIOCICACTBUS, B CBS3M C HCIIOJHEHHUEM/HEHCIIOIHEHUEM
IulaTexa/nepeBoaa, 3a IoHeceHHble KimeHToMm yOBITKH (ymiepO) nmbO H3IEPKKH BCIEICTBUE
WCIIOJTHEHUSI/HEUCTIONHEHHS IIaTe)xa/nmepeBona, 3a ymepO, npuuvHeHHBIH KiweHTy B ciydae
MIPUOCTAHOBKI/OTKa3a B MPOBENEHHH IUIaTexa/mepeBona Kimenta mo ocHoBaHmsM myHkTa 40.11
crarbu 40 HacTosMX OOLIMX YCIOBUI M C yYETOM IIOJIOKEHUH myHKTa 5 ctathu 13 [IpaBui 06 oOmmx
YCIOBUAX TMPOBEACHUA onepaunﬁ, a TaKXXe IO MNPpUYUHE HpI/IOCTaHOBKI/I/OTKa3a B IPOBCACHUUN
iaTexa/mepeBoaa Kinmenra 6aHKOM-KOPPECHOHICHTOM, a TaKKe MPUHUMAET U COTJIAIIACTCS, YTO HE
6y):leT HUMCTb BO3MO>XXHOCTHU Tpe6OBaTI) BO3BpaTa ACHET OT banka mo Takum onepanuaMm 1o
IUIaTeXaM/IepeBoiaM  W/WIM  BO3MELICHUS H3JIEPXKEK BCJIEIACTBUE HCIOJIHEHMS/HEUCTIOIHEHNUS
IUIaTeXa/IepeBoa.

2.10. Hacrosmum Kiment npenocrasisier banky paspenienue Ha nepenady HHGoOpManuu o0 OTAEIBHBIX

BaIIOTHBIX OIEpalUsix, NPOBEACHHE KOTOPHIX MOXKET OBITh HampaBieHO Ha BbIBOJ AeHer u3 PK,
YKJIOHEHHE OT BBINOJHEHUs] TpeOOBaHMI BalIOTHOTO 3akoHoAarenscTBa PK B opraHel BamroTHOTO
KOHTPOJISI M IPaBOOXPAHUTENIbHBIE OPTaHBbl, a TAKXKe COTJacue Ha IMPEeA0CTaBICHUE UHBIX TOKYMEHTOB
n uHbopmanum, HeoOXoaMMbIX BaHKy Ui NpOBEJCHUS MOHMTOPDHMHTA W HM3YYEHHS OIEpaliH B
COOTBETCTBHUH ¢ TpeboBaHmsiMH 3akoHa o [IO1/DT.

2.11. Bcsa undopmanms, npenocrasieHHas KimeHToM B 1eisx ucnosHeHus 3asBieHwus, Jlorosopa,

SIBIISIETCSL JOCTOBEPHOM, ITOJIHOM M TOYHOM.

2.12. KnumeHT wW/WiM ero yIoJHOMOYEHHbIE IPEJCTAaBUTENIM HMEIOT BCE HEOOXOIMMBbIE IIpaBa U

MMOJTHOMOYHSI TI0 TOAMMCAHUI0O WM WCIIOJHCHUIO 3asBJICHHUs, COOTBeTCTBYyromiero Jlorosopa (mpu
HaJIUYWN).

2.13. Tloamucanue 3asiBieHusi KiMeHTOM HE NMPOTHBOPEYUT U He OyJeT NMPOTHBOPEUHUTH IIOJIOKEHUSIM

JleficTByIOIIETO 3aKOHOAATENhCTBA, THOCTPaHHOTO 3aKOHOJATENHCTBA, JTFOOBIM JOTOBOPaM, CTOPOHOM
KOTOpBIX sBisgeTcss KimeHT, IOOBIM  pelleHWsM WIH TPEANUCAHUAM  YIOITHOMOYEHHBIX
TOCyJIapCTBEHHBIX opraHoB. Jltoboe 3asBrneHue, cooTBeTcTByIOmHM JloroBop (mpu HamIW4Mn),
MOANMCAaHHBIE MEXKIY bankom mn KJ'II/IeHTOM B COOTBETCTBHUH C O6IJ_[I/IMI/I YCIOBUAMU, SABIIACTCA
3aKOHHBIM, JCHCTBUTEIBHBIM, 00s13aTebHBIM 11 CTOPOH.

CTATbHSA 3. UCITOJIB3YEMBIE TEPMUHBI U OIPEAEJEHUS
3.1. TepMuHBI, HAYUMHAIOIIUECS C 3aTrJIaBHON OYKBBI, HCIIOJIb3yeMbIe B TEKCTe HacTOs X OOLIMX YCIOBHH,

HUMCHOT TOJIKOBAHHEC, YKAa3aHHOC B JAdHHOM pa3acie, €CJIM HHOE TOJKOBAHUEC HE COACPIKUTCIA
HEMOCPCACTBCHHO B TEKCTE COOTBETCTBYIOLIECTO I[OI‘OBOpa W/WIn HaCTOAIUX O6IIII/IX YCJIOBI/Iﬁ.
Wnrle TCPMHUHBI U TIOHATHUSA, HWCIOJB3YEMBIC B HACTOAIINX O6HH/IX YCIOBHUAX, HUCIIOJIB3YIOTCA B
3HAYCHUAX, 3aKPCIJICHHBIX B I[GﬁCTByIOH.ICM 3aKOHOAATCJIbCTBE, BHYTPCHHUX JOKYMCHTAX banka.

ABHC aBTOMAaTH3WpOBaHHAas  OaHKOBCKas  HMH(pOpMaIMOHHAS
cucrema banka

ABTOPU3AIUA paspellleHne OMUTEHTa Ha OCYLIECTBIEHHUE IUIaTeXa C
HCIONb30BaHUEM IIIATEKHON KapTOUKU

AHHYJ/INPOBAHUE npusHanue KapTouku HenelcTBUTENBHOH, €€ U3BIATHE U3
KAPTOYKH oOpaleHust ¥ pa3pe3aHue BAOJIb M TONEPEK Ha HYeThIpe
4acTH C O0O0S3aTEIbHBIM HAPYMIEHHEM IIEJOCTHOCTH
MarHUTHOH MOJIOCH/MUKpOIpoLieccopa

AYTEHTUOUKALUA MOATBEPXKACHUE  INOMIUHHOCTA U IIPABUIBHOCTH
COCTAaBJIEHHMSI  O3JEKTPOHHOTO  JOKyMEHTa  IyTeM
HCTIONB30BAHMSA TIPOLIEYPBI 6e3omacHocCTH,

ycTaHOBJIeHHON bankom

BAHK AxnuonepHoe obuiectBo «@punom bank Kazaxcrany, ero
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(uIMaNEl/OTACTICHNSA/CTPYKTY PHEIC TTOIPa3ISIICHUS

BAHKOMAT

NIEKTPOHHO-MEXaHMYECKOE YCTPOIHCTBO, MO3BOJISIONIEE
Hepxaremo Kaproukm mnoiyyaTh HadW4HBIE JEHBIH H
MOJb30BAaThCSl  APYTMMH  yCOyramMd  OMHTCHTa  C
HCTIONIb30BAHUEM IIIATEKHOM KapTOUKH

BAHK-9KBAHMEP

0aHk, ¢pmmman 6anka-HepesuneHTa PK winm opranmsanus,
OCYLIECTBIISIIOIAsE ~ OTHACHbHBIE  BUIBI  OaHKOBCKHX
olepanyii, KOTOPHIM COTJIACHO YCIOBHSIM JIOTOBOpa C
MpeANpUHIMAaTEIeM W (WIM) YCIOBHAM  IUIATEKHOTO
JIOKyMEHTa, COCTAaBJICHHOTO Yy IIPEANPHHUMATENS IpH
OCYILIECTBIICHUM IUIaTeXa W (WIM) IepeBoja JeHer ¢
UCTIONIb30BAHMEM  IUIATS)KHOW  KapTOYKH, HAJJICKHUT
TIPUHSTH JICHBTH, MOCTYNHBIINE B MOJIB3Y
npeaAnpruHUMAaTeIid 1 (I/IJ'II/I) BBIINIOJIHATH HHBIC [[eﬁCTBH)I,
NPENYCMOTPEHHBIE JOTOBOPOM C MPEANPUHUMATENIEM.
Bbankom-3kBaitepom SBIISICTCS TaKxe 0aHK,
OCYILECTBISAIOIIMK BBIAAYY HAJIHUYHBIX JECHEr U (WIN)
okazanue [epxkartenam KapTouek, He SBISIOMIUMCS
KIMEHTaMH  JaHHOro  0aHKa, WHBIX YCIyr IO
OCYIIECTBIICHUIO TUIaTe)XEH M (WIM) MEpeBOJOB JEHET C
HCIIOJIb30BaHHEM IUIATEKHBIX KapTOUeK

BEHE®UIIUAP JIMIO, B TOJb3y KOTOPOTO OCYILECTBISIIOTCS IUIATEX H
(unn) mepeBo AeHeT

BUOMETPUYECKASA npoIeaypa ycTaHOBIeHUs JuuHOocTH KimeHra ¢ menibro

NIEHTUOUKALUA OZHO3HAYHOTI'O IOJATBEPXKACHUS €ro IpaB Ha IIOJIy4YeHUE

0GaHKOBCKHUX MPOAYKTOB/YCIIYT HA OCHOBE €ro (pu3n4ecKux
¥ OMOJIOrHYECKUX 0COOEHHOCTEN

BJIOKHWPOBAHHUE KAPTOYKH

NOJHBIM WJIM YacTUYHBIM 3alpeT Ha OCYILIECTBICHUE
IUIaTeXxed W (WIN) NepeBOoloB AEHET C HMCIOJIBb30BAHHUEM
IUIATEXKHOU KapTOUKHU.

BPOKEPCKUM CUET

CHEHMANBHBIA CYET, OTKPhIBaeMbIil y Opokepa, ¢ LeIbIo
COBEpIIIEHHs Orepannii ¢ PMHAHCOBBIMU MHCTPYMEHTaMHU

BEB-CAWT BAHKA

opunmaneHblit BeO-calit banka, otkpeiThii B Cetn
HHTEPHET o 3JIEKTPOHHOMY azpecy:
www.freedombank.kz

BAJIIOTA FREEDOM

0aHKOBCKHIT ~ OpOAyKT  «/HBECTUIIMOHHAS  BaiOTa
Freedom», enuamiia W3MepeHHs B BHIE JICHEKHOTO
SKBUBaJeHTa 0a30BOr0 aKkTHWBa B BHJE IEHHBIX OyMmar,
MIPUHAJISHKAIIUX Knuenry. [ennast Oymara
MIPeACTaBIsAET COO0M ETN (Exchange Traded
Notes, ODmutent — FRHC Fractional SPC Itd., Toprossiii
CHMBOJI — FRHC.ETN, ISIN
— KZX000002001), o6ecnieuenroe  akrmeit  Freedom
Holding Corp.tukep FRHC

BUPTYAJIBHAS KAPTOYKA

IJIaTCXHasA KapTo4dKa, IMpEeaHa3HAUYCHHAA JIA IUIaTeXKel B
unTepHere. [lpencraBiser coOOil JaHHBIC PEKBU3HTOB
IUTATE)KHOW KApTOYKU HEOOXOAUMBIC ISl OCYIIIECTBICHUS
OIUIaThl Ha UHTEpHET-caiiTax. BupTtyansnas Kaprouka, kak
MPaBHUJIO, BHIMyCKaeTcs 03 (U3MYECKOro HOCUTENsS
TOJIBKO B DJIEKTPOHHOM Buze. OAHaKO DMHUTEHT MOXET
M3TOTaBIMBATh U KJIMEHTOB IUIACTHKOBBIE KAPTOYKH C
HaHCCEHHBIMHM Ha HHX pPEKBH3HTaMH BupTyanbHBIX
Kaprouek. Ha Takux KapToukax oTCyTCTBYIOT HEKOTOpPbIE
aTpuOyThl OOBIMHBIX OaHKOBCKHMX KapTouek: MarHuTHas
[0JIOCA  WUTM UMM, TOJIOTpaMMa, monamuch Jlepykartess
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Kaproukn. 3210  He  TO3BONET  HCNOIB30BaTh
Bupryansnsie KapTouku [uist oriaTsl HOKYTIOK B OOBIYHBIX
MarasuHax WIH Ul CHATHS HaIWIHEIX B bankomarte

BHYTPEHHME JOKYMEHTDI

BHYTPCHHHE  HOpPMaTHUBHBIE  JOKYMEHTHl  baHka,
YTBEp)KACHHBIC YIIOJTHOMOYEHHBIM OpraHoM/iuoM baHka
B TOpSIKE, YCTaHOBJICHHOM BHYTPEHHHMH IpaBUIIAMH
banka, ycraHaBIMBAaIOIMMH{, HM3MEHSIOUIMMH  WJIH
MIpeKpaIaIMA 0011e00s3aTebHbIe HOPMBI (TIpaBHIIa)
MOBEICHHSL, 00s13aTeIbHBIE ISl COOJIOACHHS/ TPUMEHEHUSI
paborHrkamu baHka ¥ ero (MIMaiIoB NPH BBIIOJHEHUH
UMH CBOUX JIOJDKHOCTHBIX 00s13aHHOCTEH

BBIJAYA IJIATEXXHOM
KAPTOYKHA

Ipomecc  Iepefadyd  IUIAaTeKHOH  KapTOdKH |
MIEPCOHATBHOTO HACHTU(HUKAMOHHOTO HOMepa K HeH
Hepxkarento Kaprouxu OMUTEHTOM U (nmm)
npenoctaBieHue OMuteHToM [lepxkatemo Kaprouku
nH(popManny 0 ee peKBU3UTaX

BBIIIUCKA ITO CUETY

MTICEMECHHAs BBIITHCKA, OTpaXkaromias
KpeauToBble/nebeToBble onepanuy o Cuéry (B TOM yucie
mo CueTy mJIaTeXKHOH KapTOYKH) 3a OIpeJeICHHBIN
nepuox M MHYI0 HWHPOpMAannio B COOTBETCTBHH C
JleHCTBYIONIMM 3aKOHOJATENLCTBOM. BBIMcKa sBiseTCA
JIOCTaTOYHBIM JO0Ka3aTeIIbCTBOM COBEPIICHHS OTepanuit
TI0 CUeTy

BO3HATPAXKJIEHUE

JCHBI'd, HA4YHUCIIICMBIC I10 BKna;[y W BbIIIJIAYUWBACMBIC
bankom B NopsAKE, pasMepe U 110 CTABKEC B COOTBETCTBUHA
C YCIIOBUAMU 0aHKOBCKOTO BKJIaza

Iroa0BAA (OPPEKTHUBHAS)
CTABKA BO3HATI'PAXKJIEHUA

CTaBKa BO3HArPAXACHUS B JOCTOBEPHOM, TOIOBOM,
3¢ PEKTUBHOM, COIOCTABUMOM HCUUCICHUH 110 yCIyram,
paccunThIBaeMasi B COOTBETCTBMM ¢  IlpaBuiamu
OTIpeJieNIeHNs pa3Mepa U MOpsAIKa YIUIAThl 00S3aTeIbHBIX
KaJeHIApHBIX, JOTONHUTENBHBIX W  YpEe3BBIYANHHBIX
B3HOCOB, yTBEpXJICHHbIE pemeHneM CoBeTa JUPEKTOPOB
AO «KazaxcTraHckuil (OHA TapaHTHPOBAHUS JIETIO3UTOBY»
(mpotokoa Ne 18 ot 09 uromnst 2021 r.)

JEBETHAS KAPTOUYKA

IUTaTe)KHAs KapTOuYKa, NPeAOoCTaBILItoNIas ee Jlepikarerto
BO3MOKHOCTh OCYIIECTBIIATH INTATEKH ¥ (HIIH) IIEPEBOIBI
JCHer B TpeAelax CyMMBI [CHET, HaxoJsIielcs Ha
0OaHKOBCKOM CYETE KJIMEHTA

JEUCTBYIOIIEE
3AKOHOJIATEJIBCTBO

COBOKYIHOCTb HOPMAaTHMBHBIX IIpaBOBBIX akToB PK,
BIHMSIONIMX Ha JeiTelNbHOCTh baHka Ha (uHAHCOBOM
PBIHKE, IeHCTBYIOIINX B MOMEHT COBEPIICHHS OTIeparinu/
C/ENKH W/WIM OTKpPBITUS, BEICHUS, 3aKpBITHs cuera/
perucTpaluy  BaJIOTHOTO JIOTOBOPA/ TIPEJOCTABICHHS
IpOJYKTa, yciyru banka

JEPKATEJDb KAPTOUYKH

(u3nvecKoe IO, MOJIb3YOMIEeCs TUIATSIKHOM KaPTOUKOM
B COOTBETCTBHH C JOTOBOPOM O BBIIa4e IUIATEKHON
KapTOYKH WTH, ecim TUTaTeKHAS KapTodKa
MpeIoIIaYeHHas — (PU3MYECKOE JIMIO, OCYMICCTBISIONICE
omepaMd € €€  HUCIOJb30BaHWEM, B  paMKax
COOTBETCTBYIOIINX OAHKOBCKHUX MPOAYKTOB. JleprkaTerreM
KOPIIOPATHBHOM  IUIATCX)KHOW  KAPTOYKH  SIBJISCTCS
YIOJHOMOYEHHBIH MPEICTaBUTENb IOPUANIECKOTO JIULA —
BIIa/IeNbIIa OaHKOBCKOTO cUeTa




JEHBI'A

HaJIMYHbIE ¥ OE3HAIMYHEIC JCHBI'M B JIIOOBIX BaIIOTax

JEIO3UT (BKJIAJ)

JleHpry, nepenaBaemble Knuentom banky Ha ycnoBusx
BO3BpaTa MX B HOMHHAIBHOM BBIPQXCHHH W BBIIIIATHI
bankoM 1O HMM BO3HarpaxJIeHus B TOpAIKe,
MPETyCMOTPEHHOM COOTBETCTBYIOIINM 3asiBICHHEM U
HacTosAmuMH OOIINMH YCIOBHSIMA

JAEINNO3UTHASA KAPTOYKA

IUIaTe)XKHAs KapToyka (B TOM dumcine Imdposas),
BBIITyCKaeMasi 1o poAykTy «Deposit card», B Tom uucie
mo moampoxykram «Deposit card», TO3BOISIOIIAS
JlepxKaTero OCYIISCTBIATh KAapTOYHBIC OIEPAlUH B
npenenax JlocrynHoro OamaHca Ha Cuere IUIaTeXHOU
KapTOYK{, B TOM 4HCIe 00eCIednBaomas mOoCTyl K
JeHbraM, pasMeméHHbIM Ha COeperarelbHBIX CYETaX.
,HCHO:SI/ITHaH KapTO4YKa BBIITYCKAC€TCA B pa3HbIX BaJllOTax €
npuBsi3KOW K cOeperatenbHbIM cyetaM KimeHTa, Ha
OCTAaTOK JICHET KOTOPBIX IPOM3BOJAUTCS HAYHCIICHHE
BO3HAIPaKJCHUS COIVIACHO YCJIOBUAM OaHKOBCKOIO
NpOJIyKTa

JETCKAS KAPTOYKA

Pa3HOBUAHOCTb JOIOJHUTEIILHON IUIATEXKHOU KAPTOUKH,
BhEITyckaeMmoii bankom PeOEHKy ((pu3mueckoMy IHIYy B
Bo3pacTe oT 5 (msAtH) mo 18 (BoceMHaamatu) JeT)) Ha
OocHOBaHHUU 3asBieHus [epxarens Kaprouxu Ponurens

JUHAMUYECKASA
NIEHTUOUKALNINA KIIMEHTA

npoleaypa ycTaHOBICHUs JMuHOCTH KimeHTa ¢ Lenbio
OJHO3HAYHOTO MOATBEPKICHHS €ro MPaB Ha MOJIyYeHHE
DJNEeKTPOHHBIX OaHKOBCKUX YCIYT ITyTeM HCIIOJIb30BaHUS
OJIHOPa30BOro KoJa

JOTOBOP  BAHKOBCKOI'O
BKJAJA (ASIBJEHHUE OB
OTKPBITHU BKJIAJIA)

JIOKyMEHT, KOTOPBI pErIaMeHTUPYET pa3MelleHHe
Bximaga Ha ocHOBaHMM HacTosmuX OOIUX YCIIOBHH,
peryimpymomux npasa u ods3anHocTH Knuenrta n banka
B CBSI3M C BHECEHHEM BKiiajia u OTKpBITHEM, BEJCHHEM U
3aKpBITHEM CcOeperaTteNbHOr0 c4era, W 3asBICHUS 00
OTKPBITUH BKJIAJa, ABISIOMIETOCS HEOTHEMIIEMOH YacThIO
OOumx yclIoBUH, 3aKIIOYEHHBIX MeXOy baHkoM u
Knunenrom. 3asBienue o0 oTKpeITHH BKiama comepxut
WHAUBUAyalbHblEe yCIOBUS Bkiaga, BKIOYas, HO HeE
OTPaHUYMBASACh, CTABKY BO3HATPAKICHHS, CPOK, CyMMY
Bxnana

JIOBEPEHHOE JIUIIO

JUI0, HMeIlee JOoBepeHHOCTh oT KiueHra Ha
coBepuieHue onepauuii 1mo Cyery, COCTaBJIEHHYIO,
MpeIyCMOTPEHHBIMU 3aKkoHOAaTenbcTBOM PK ciocobamu,
WX JTUIIO0, UHBIM 00pa30M YIIOJTHOMOYEHHOE JICHCTBOBATh
oT uMenu Knuenra

JTIOBEPEHHBIIA HOMEP

JUYHBIH  HOMep MoOwmimbHOTO Tenedona Kimenra,
WCTIONB3YEMBIH [UIS PEruCTpalil ¥ MOIKIIOYEHHUS K
MobuibHOMY NIpHIIOKEHHIO. JlOBEpEHHBIIT HOMEp MOXKET
UCIIONIb30BaThesi baHkOM Uil  MH(QOPMAIMOHHOTO U
(buHaHCOBOTO B3amMoecTBYsI ¢ KiTMeHTOM, B TOM YHCIie
NP TIOANMCAaHUN JTOKYMEHTOB AJIsl O(OPMIICHUS YCIyTH
i GaHKOBCKOT'O ITPOJTYyKTa

JOHNOJIHUTEJIbHASA
KAPTOYKA

IaTeXxHash KapTouka, Bblllyckaemass bankom Ha
OCHOBAHUH 3asBJICHUs BJlaJienblla ocHOBHOM Kaproukwu,
npenoctrapisromas  Jepxkarenro  Kaproukm — w/wim
TpETheMYy JHMIy NpaBO AOCTyNa K JIEHbraM BIIAJeJblia
ocHoBHOHM KapTouku Ha ero Cuere B mpeenax JHMHTA,
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YCTAQHOBJICHHOTO TPEOOBaHUSIMH BIlaJleliblla OCHOBHOM
Kaprouku

JIOCTYIHBIN BAJTAHC cyMMa JEHEr, BKIIOYamolas ocTaTok aeHer KnmeHnra Ha
0aHKOBCKOM cYeTe

3AKOH O IOJ/®dT 3akon PK «O npoTuBomeHCTBUM  Jeramu3aluu
(OTMBIBaHHIO) OXOZOB, MOJYYEHHBIX IIPECTYITHBIM
MyTeM, U GUHAHCUPOBAHHUIO TEPPOPUIMA»

EJNHOBPEMEHHBIE TIEHCUOHHBIE HAKOIUICHUS, chopMHpOBaHHBIE

INEHCUOHHBIE BBIIIJIATBI | 3a cuer o0s3aTenbHBIX MEHCHOHHBIX B3HOcOB (OIIB),

(nanee — ETIB) U3bIMacMble BKJIAJJYUKOM OIlIB (nmomydarenem

IICHCHOHHBIX BBIHJ'IaT) Hn3 CAWHOI'0 HAKOIIMTCIBHOI'O
IICHCUOHHOTO q)OHﬂa B HCJIAX YJIYUYIICHHUSA KUIMIIHBIX

ycinoBud ® (WJIM) OIUIAThl JIEYCHUS B  TOPSIIKE,

ycTaHoBJIeHHOM ConuanbHbIM KozekcoM PK
3AKOHHBI ponMTENb, ONEKYH WIH IONEYUTENb, [PUEMHBIN
INPEACTABUTEJIb PEBEHKA | poxgurtens, OCYIIECTBISIOIIMA B  COOTBETCTBUU C
(POAUTEJIb) JlelcTByOIIMM 3aKOHOAATEIbCTBOM 3a00T1y,

oOpa3oBaHme, BOCIUTAHUE, 3AMINTy IPaB U HHTEPECOB
peOenka, sBistomuiics Kinuenrom banka, Jlepkarerens
Kaprouku

3APETUCTPUPOBAHHBIN

Homep MmoOwnmbHOro Tenedona, IpeaoCcTaBICHHBIR

HOMEP MOBWJIBHOI'O | Knnenty OmepatopoM COTOBOHM CBSI3H, yKa3aHHBIH

TEJE®OHA Knuentom B 3asBieHHMM Ha NOJy4eHHE OJIEKTPOHHBIX
0aHKOBCKHX YCJIYT, COXpPaHEHHBIH U HCIIOIb3yEeMBbIi
bankom npu npepocTaBieHUH DIEKTPOHHBIX OAHKOBCKUX
ycIyr

3ASIBKA HA CHATHE | npensaputenbHas 3asiBKa Ha CHSTHE HATUYHBIX JIEHET OT

HAJIMYHBIX JEHEI' KnuenTos, npu kotopoit bank npenBapuTensHO MoTydaeT
yBenowsieHHe OT KimeHTa JocTymHBIM — crocoboM,
MPEeyCMOTPEHHBIM ~ COTJIaCHO — HacTosmuM  OOmmm
YCIIOBHSAM

3ASBJIEHUE 3asBICHHE HAa OTKPBITHE cUeTa/BBIMTycK KapTouku/ mHEIE

3asBJICHUS] B pPaMKaX COOTBETCTBYIOIIETO OaHKOBCKOTO
MpOAyKTa/Ha TIOyYeHHe NpoayKToB/yciayr banka m ero
HEOTBbEMJIEMbIE YaCTH, IIPEJYyCMOTPEHHbIE BHYTPEHHUMHU
JIOKyMeHTaMu baHka, B CBS3HM C OTKPBITHEM, BEJCHHEM,
3aKpBITHEM, 00CTYKHBaHNEM OaHKOBCKUX c4eTOB/CUeTOB
IUIATEXKHOW KapTOUYKH, OCYIECTBICHHMEM IIIaTeXeld Hu
MEPEeBOJIOB, TPUHATHEM HA PETUCTPAINIO BATIOTHBIX
JIOTOBOPOB, TPOYUMH YCIyTaMH, W3JIOXKCHHBIMA B
Hactosmux OOIMX YCJIOBHSAX M IPEAOCTaBIISIEMbIMU
bankom Knuenty

3ASIBJIEHUE HA
CUYETA

OTKPBITHUE

3asBicHHe-aHKeTa (U3UYECKOTO JIMIA, BKIOYAOIICE
AHKCTHBIC JaHHBIC Kimenra (B COOTBETCTBUU C
TpeOOBaHUSIMHU BHYTPCHHETO JIOKYMEHTA,
PErIaMEHTHPYIOLICTO TPaBUIIa BHYTPECHHETO KOHTPOJIS B
nemwsix  [IOJI/®T), sBusromieecs TNPUIOKEHHEM K
BHYTPCHHEMY JIOKYMECHTY, periIaMeHTHPYIOLIEMY
MpaBUja OTKPBITHS, BEICHHUS W 3aKPBITUS CYCTOB
(usnueckux JHMI, NpPU MOAINHCAHUU KoToporo Kiment
npucoenunsercs k OOMMM ycIOBUSAM, 0O€30TOBOPOYHO
MPUHUMAET BCE YCJOBUSA IO OTKPBITHIO, BEICHHIO H
3akpeITHIo Texymero cuera/ CyeTa MmiaTe)XHOW KapTOUKH

NHOCTPAHHOE

3aKOHOOATCIIbCTBO MHOCTPAHHBIX IOCYJApPCTB, BIUAIOIINX
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3AKOHOJATEJBCTBO

Ha JeATeIbHOCTh baHka Ha (bI/IHaHCOBOM PBIHKE, B TOM
YHCJIC B COOTBECTCTBHH C TpC6OBaHI/IﬂMI/I MEXIYHAPOIHBIX
9KOHOMHUYECKUX CaHKIUHN

HUHTEPHET-IIJIATEX

Oe3HATMYHBIN TIATEXK 110 OIUIaTe TOBapoB/yciyr B CeTn
MHTEPHET WM NPU NPOBEICHHH IOYTOBO-TeNe(hOHHOTO
3aKasa C UCIOJIb30BaHNEM PeKBU3NTOB KapToukn

WHBECTHLHHWOHHAS
KAPTOYKA

IUlaTeXXHas Kaproyka (B TOM 4yucne LUdpoBas),
MIO3BOJISIOIIAs KPYTJIOCYTOYHO OCYIIECTBIIATH
Kaprounsie oneparnun B npenenax JlocrynmHoro OamaHca
Ha Cdyere IUIaTeXXKHOM KapTOYKH, CBSI3aHHOM C
BpokepckuM CcYETOM, B COOTBETCTBHU C YCIOBHSIMHU
0GaHKOBCKOTO MIPOAYKTA

NH®OPMAIIMOHHO-
BAHKOBCKHUE YCIJIYI'

JJIEKTPOHHbIE ~ OAHKOBCKHE  YCIyrH, CBSI3aHHBIE C
npegoctapieHrueM bankom Kimenty undopmarmu 00
oCTaTkaXx W JBW)KEHHSAX [CHEr MO ero OaHKOBCKUM
cYeTaM, O MPOBEJCHHbBIX MIATSKAX U MepeBoax JACHeT U
WHOH  uHpOpMAMA O  MPEJAOCTABIACMBIX |
MPE/IOCTABICHHBIX OAaHKOBCKUX YyCIAyrax Mo 3ampocy
Kiuenra nmubo mo 3asBICHHIO HAa OTKPBITHE CHETa,
nonrcaHHoMy Mexay bankom u KimeHToM, B mopsike,
MPeIyCMOTPEHHOM HacTosmumu OOIUMH YCIOBUIMHU

KAPTA FREEPAY

IUTaTe)XKHAs KapToyka (B TOM dumcie Imdposas),
npeqHa3HaYeHHAs MU HPOBENCHUS IUIaTeXed Mo
HOTAIICHUI0 MHKPOKPEAUTa/ pacCcpouky/ 3aiima, mms
YCTAQHOBJICHHSI KPEJUTHOTO JIMMHUTA, MPEI0CTaBIISIEMOTO
baHKOM Ha €ro ycioBHsX, a TaKKe JJIs MHBIX ONepanui
COTJIaCHO YCJIOBUSIM OaHKOBCKOTO IIPOTYKTA

KAPTOMAT

TepMHUHAII CcaMOOOCTYXUBaHUS JUIsl HWACHTU(UKAINH
MOJI30BATEINA, XpaHeHUs u aBTOMATHYECKOTO
BEIITyCKa/TIEPEBBITyCKa (3aMEHBI), IEYaTH IUIATEKHOM
KapTOUKH

KAPTOYKA

CPEACTBO 3JIEKTPOHHOTO IUIATEXa, KOTOPOE COAEPHKHUT
nHpOPMaLHIO, II03BOJISIFOLILY O ee Hepxareinto
nocpeacTBoM baHkoMara WM JOpyrux KaHAJIOB CBSA3H
ocymecTBiATh KapTounsie oneparwm, Tu00 MpON3BOIUTH
OOMEH BaIOT W Jpyrde OINEepaluu, ONpeAcIICHHbIE
OMUTEHTOM IUIATEXKHOW KaPTOUKH U HA €r0 YCIOBUAX

KAPTOYHAS OIIEPALIUA

omepauusi,  OCYLIECTBJIEHHAass C  HCIOJIb30BAaHUEM
Kaprouku m160 ee pekBU3NTOB (HOMEpP M CPOK AEHCTBUS
Kaprouku/npyrue pekBU3UTHI) 17151 O€3HATMIHON OILIATHI
toBapoB u yciyr [ITC, momydeHus: HaTUYHBIX JEHET, a
TaKxe HHBIX onepaunui, IPEyCMOTPEHHBIX
JeiicTByromum 3aKOHOAATEIbCTBOM, IIpaBUJIaMHU
MEXAYHapOAHOHU IUIATEKHOM CHCTEMBI, MEXIyHApOAHON
0aHKOBCKOM  TPAKTHKOW, a TakXke  YCIIOBHSIMH
06aHKOBCKOT'O POIYKTa

KAPTOYKA POJUTEJIA

MYJIbTUBAIIOTHAS IUIaTeKHas KapToukKa,
MpenHa3HadYeHHass I OCYIIECTBICHHS  KOHTPOJIS
MIPOBEJCHUS nIaTexen JleTckoi KapTOYKH,

no3Bossitomast Poputento B MoOWIBHOM TPHIIOKEHUH
YCTAaHABIMBaTh  JIMMUTBI/OTPAaHUYCHHS, a  TaKXKe
YIPaBIsITh  JONOJHHUTEIBHBIM  (YHKIHOHAIOM B
MobGunbHoM  mpunokeHun. K Cuery  rmiaTéxHOM
kapTtouku Pogurens mpussasbiBaercsa Jlerckas Kaprtouxa
COTJIACHO YCJIOBHSIM 0OaHKOBCKOTO MPOTYKTa

12




K/IMEHT

(m3ngeckoe IHUIO — BiIAfener] OaHKOBCKOTO CYETa,
OTKpBITOr0 B baHKe B COOTBETCTBHM C HACTOSIIMMHU
O6ummMu ycnoBusMH, a Takxke Jlepxkarenu Kaproukw,
nosydaromue ycinyru banka. Ilpu ucnonp3oBaHuu B
MOJOKEHNAX HacTosmux OOmuX ycrnoBuil ykazaHWs Ha
«Knnenra» ¢ yd4eroM KOHTEKCTa COOTBETCTBYIOLIETO
TIOJIO’KEHHMS MPEATIONAraeTCs, 9TO B IAHHBIX CIIyJasX HACT
peubr o Kmmenre m /unmm JloBepenHoM nmie Kimenra,
nonb3oBarenie Cuctembl [1BO, Bnanmenbie CeiidoBoit
SIYEUKHU

KOJ ABTOPU3ALINHN YHHUKaJbHAs KOMOWHAIIHSA OyKBEHHO-TIM(POBBIX
CHMBOJIOB, 0003HaYaromas HoMep, IPUCBOCHHBI bankoM
581051 COOTBETCTBYIOLLEH IJIATEAKHOMN CHUCTEMOH,
HeoOXoAnuMast 1JIsl OCyIECTBICHHST ABTOPH3aLIUH

KOHBEPTALIUS MepeBO]] CTOMMOCTHM OJHOM BalOTBl B JApPYIYIO,

OCYWIECTBIIIEMBI 1O  Kypcy  OOMeHa  BalloT,
YCTaHOBIECHHOMY bankom

KOHTAKT-IIEHTP

MOJpa3 iesieHNe banka, (YHKIMOHATBHBIMH
0053aHHOCTIMU KOTOPOI'O ABJIACTCA: KOHCYJIbTUPOBAHUC
10 BoIpocaM GaHKOBCKOTO OOCITy)KHBaHUS, B TOM YHCIIE
— TpenocTaBiIeHUS ODIIEKTPOHHBIX OAaHKOBCKUX YCIYT.
Konrakt-nientp banka paboraet KpyriocyTouHoO

KOPIIOPATUBHASA
IVIATEXKHASI KAPTOYKA

IUIATEeXKHAsl KapTO4YKa, BbIJAaBaeMas YIOJIHOMOUYEHHOMY
IPEACTAaBUTCIIO IOPUAMYECKOrO JIMLA Ha OCHOBaHUU
COOTBETCTBYIOLIETO JI0TOBOpa 0 BbIIAUE u
HCIOJIb30BAHUU KOPIIOPATUBHBIX ILIATEXKHBIX KApTOUEK,
3aKIIIOYEHHOIO MEXAy OMHUTEHTOM U IOPUAHYECKHM
JIMLIOM-BIIa/IeNIbIIeM OaHKOBCKOTO CUeTa

KPEJIATHBIN JIOTOBOP

JIOTOBOD, 3aK/IIOYeHHBIH Mexay bankom m Knmuentom B
COOTBETCTBUM C BHYTPEHHMMHM JIOKyMEHTaMM baHka,
peryiupyronuii npasa u oos3anHocTH banka n Kimenra
B CBSI3H C OTHOIICHUSIMH, BOSHUKAIONTUMH 110 KpeTuTHBIM
Kaproukam

KPEJIUTHASA KAPTOYKA

IUIaTeXKHAs KapToyka, Io3BoJusiomas ee Jlepkarenro
OCYIIECTBJIATh IUIATEXU W (WJIM) TEPEeBOABI JEHET B
npezenax CyMMbI OaHKOBCKOTO 3aiiMa, IIPe10CTaBICHHOTO
OMHUTEHTOM Ha YCJOBHUSX COOTBETCTBYIOIIErO J0OT0OBOpa
0aHKOBCKOTO 3aiiMa (kpenuTHOTO JIOTOBOPA),
3aKJIFOYCHHOTO MEX Ty OMuTeHToM U KimeHTom

KPEJIUTHBIA TUMUT

npejenbHas CyMMa KPEAUTHBIX PECYPCOB, KOTOPast MOKET
OBITH IIPEIOCTABIICHA Kinenty B paMkax
COOTBETCTBYIOIIET0 OAaHKOBCKOT'O NTPOIYKTa

JIOI'MH

JIOBEPCHHBI HOMep MoOwipHOTO Tenedona Kiumenra,
MpeIHa3HaYeHHbI uis Bxona Kimenta B MoOwibHOE
MIPWIOKEHNE, YKa3aHHBIM MPH MPOBEISHUH TPOIETYPHI
peructpanuu B Cucreme 16O

JIMMHUT PACXOJ0OB

cyMMa JeHer, BKiovaromas KpeauTHeld JIUMUT U
ocTtaTok coOcTBeHHBIX neHer [epikarens KapTtouku Ha
Cuete

JUMUT
OCYIIECTBJIEHUE
NHTEPHET-IIVIATEXEHN

HA

MaKCHUMaJIbHasg CyMMa, B TIpeiesiaXx KOTOPOH TOIyCKaeTCs
ocymiecTtBienne  VHTepHeT-mlaTexxed B~ TEUYEHUE
ONPEJICJICHHOr0 LIMKJIA
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JUMUT HA HOJYYEHHUE
HAJIMYHBIX JEHEI

MaKCUMaJIbHas CyMMa, B Ipe€aciax KOTOpOﬁ JOITYyCKaeTCsAa
TMOJIYUYCHNE  HAJINYHBIX JOCHET C  HCIIOJIb30BAHUEM
IIaTe)KHOM KapTO4YKHU B bankomarax n ITyHKTaXx BBIOAA4YN
HaJIMYHBIX JEHCT MNOCPEACTBOM POS-TepMI/IHaHOB B
TCUCHHUC OIPCACICHHOIO IUKJIa

JUIO C HUHBAJIUIHOCTBIO
(nanee - JICH)

Jqana, TOJTYyYNBIINE CTCIICHb WHBAJIUTHOCTH n
HYXIAOIUEeCss B OKasaHUH CPITyaI.[PIOHHOﬁ IIOMOIIIH
BCJICACTBUC MOJYYCHUS UHBAJIUIHOCTH

JUIA C OTrPAHUWYEHHBIMH
BO3MOKHOCTSAMH (nanee —
JIOB)

NI, UMEIOI[Ue HapyIIeHHe 3/0pOBbS CO CTONKHM
paccTpoiicTBoM (yHKIMIT oOpraHn3ma, 00YCIOBJICHHOE
3a00JICBaHUSMH, YBEUYBbSIMH (paHEHHSIMH, TpaBMaMH,
KOHTY3USIMH), MX MOCJIEACTBUIMH, Ne(eKTaMH, KOTOpoe
NPUBOAUT K OTPAHUYCHUIO SKU3HENEATENBHOCTH M|
HEOOXOANMOCTH €T0 COLMANbHOM 3aIHTHI, B TOM YHCIIE
MaJIOMOOUIIbHBIE IPYTIIEl HACEICHUS

MAJIOMOBMWJIBHAA TIPYIIIA
HACEJIEHUA (nanee - MI'H)

Jlnma mosxmioro Bo3pacTa (IIEHCHOHEpHI MO BO3PAaCTy),
JICW, nMuma, UCHBITHIBAIOIINE 3aTPYJHEHUS IPH
CaMOCTOATENIbHOM IEPEABIDKCHNH, IOJyYEHUH YCIyT,
nH(oOpMaLUK WIN OPUEHTUPOBAHUM B IPOCTPAHCTBE, B
TOM 4YHCJIC HCIOJIB3YIOMUE JEeTCKUEe KOJICKU W/WIH
KpECIa-KOACKH, KOCTBUIM, TPOCTH, JHIA C JECTbMH
MUJIA/ILIETO JIOMIKOJIFHOTO BO3pacTa

MEKIYHAPOTHAS
IUIATEJKHASI CHCTEMA (nasee
- MIIC)

COBOKYIIHOCTb ~ IIPOIPAMMHO-TEXHUYECKHX  CPEJCTB,
JIOKyMEHTaluu u OpraHU3allMOHHO-TEXHUYECKUX
MEPONPUITHH, oOecrieunBaONMX  OCYIIECTBICHUE
INIATEXKEH C HMCHOIb30BAHUEM ILIATEKHBIX KapTOYEK B
COOTBETCTBUM C BHYTPEHHMMHU IpaBUIAMM JAHHOMU
IIATEXKHOHW CHCTEMBI

MI'HOBEHHAS KAPTOYKA

IUTaTe)KHAs KapTouka, BBITyckaeMas bankom  0e3
HaHEeCEHWs Ha Hee WACHTU(PUKAIMOHHBIX JaHHBIX
Hepxarens  Kaprouku (pamMwimu ©  MMeHH), C
MpeIBapUTECIHHBIM TMPHCBOCHHEM €l HOMepa W CpoKa
nercrtBusi, reHepauved  [IMH-koma,  BblmaBaemas
Hepxaremo Kaprouku B neHb npejacrtaBieHus B bank
3asiBJIeHUs Ha noiayyeHue Kaprouku

MOBUWJIBHOE MTPUJIO’KEHUE

KaHall AucTaHUMOoHHOro nocryna k Cucreme [bO —
BEpCHUsl NPOIpPaMMHOTO oOOecredeHus, CO3JaHHas Uit
YCTAaHOBKM  Ha  MOOWJIBHBIX  YCTPOWCTBax  IMOj
yIpaBJeHHEM OIepanuoHHbIXx cucreM Android, iOS,
Ho3BOJsIIOIas ocymecTBiaTe poctyn k Cucreme HBO
gepe3 CeTb MHTEPHET C TaKMX MOOMIBHBIX YCTPOWCTB.
MoOGuibHOE PUIIoKEHHE pa3MelaeTcsi baHKoM TOJIBKO B
nHTepHeT-MarazuHax Google Play, AppStore, AppGallery
U APYTHX UCTOYHHKAX, HEPEUeHb KOTOPBIX Pa3MeleH Ha
Caiite banka

MYJBbTUBAJIIOTHASA IUIaTeXXHas Kaprouka (B ToM uyucne mudposas),

KAPTOYKA obecreynBaromiasi TOCTyIl K IEeHbraM, pa3MelIeHHBIM Ha
TEKYIUX CYETaX, OTKPHITHIX B Pa3HBIX BAIOTAX

MOBWJIBHBIE IIJTATEXKHA Oe3HaIuYHbIE IUIATEXKH, WHULIMMPOBAaHHbIE B

3JIEKTPOHHONH (opMe B TONB3Y (U3UYCCKOro JIHIA,
COCTOSIIIIETO HA PETUCTPAIIMOHHOM y4YeTe B KadecTBE
WHIUBUAYAILHOTO MPEIPUHIMATEIIS, JUILA,
3aHMMAIOLLETrOCsl YaCTHOM MPAKTHKOW, IOPUAMYECKOTO
JUIa B OIUIATy 32 IMpHOOpEeTeHHe TOBapa, BHIIOIHEHUE
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paboT, OKazaHME YCIyI, IOJy4aeMble II0CPEIICTBOM
MOoOMIEHOTO TPHIOKEHHS WIH HHOTO O0O0PYIOBaHUS
(yctpoiicTBa), IpeTHa3HAYEHHOTO JUIsl pUeMa IuIaTexen
C MCIOJIb30BaHUEM ILITPUXOBOTO KOJIa

HECAHKIIMOHUPOBAHHBIN
IUIATEX

TUIATEX, OCYLIECTBICHHBIN C HApyIICHHEM TpeOOBaHUH K
CAaHKIMOHMPOBAHHOCTH IUIATeKa B COOTBETCTBHH C
JIeHCTBYIOIMM  3aKOHOJATENILCTBOM M HACTOSIIUMH
OO6uUWMH yCIIOBUAMU

HOMEP CUYETA/ CUYETA
IJIATEXKHOM KAPTOUYKH

HUHIVUBUIYaJIbHBINA HACHTU(UKATNOHHBIA KOZ,
npucBoeHHBIH bankoM cuery Kimenra, cocrosmuil us
JIBaIIATH 3HAKOB (CHMBOJIOB)

HECHUKAEMBINA OCTATOK

CyMMa JIeHeT, He IoJyIexamas m3baThio co Cuera 1o
UCTeUCHHsT cpoka Bkiama mubo 10 pacTOp)KeHHS
COOTBETCTBYIOLIEro Bkiana

OB JIUMUT HA
OCYIIECTBJIEHUE 5
KAPTOUYHBIX OIIEPALIUI

MaKkCUMaJIbHasg CyMMa, B IipejieslaX KOTOPOH A0IycKaeTcs
ocymiecTBieHHe 00X KapToyHBIX oneparmii (C yueToM
HHTepHeT-TIaTe)Xeil) B TeUCHUE ONPEIEIICHHOTO IIUKIIA

OJTHOPA3OBBIN KOJI

YHHKaJIbHAas MIOCJIEI0BATEIILHOCTD 3JIEKTPOHHBIX
IU(POBBIX  CHMBOJIOB, CO37[aBaeMas  I[POTrPaMMHO-
anmapaTHBIMH cpeicTBaMH 1o 3ampocy Kimenta un
npeAHa3HaYeHHas U1 OJJHOPa30BOTO NCTIONB30BAHUS ITPU
npenoctaBieHMH KimeHTy OJIeKTpOHHBIX OaHKOBCKUX
ycayr. Ilpm  moBropHoM  jgoctyne Kiwmenta
3JIEKTPOHHBIM OaHKOBCKHM YCIIyraM TpeOyeTcst Co3aHue
1 UCIIOJIb30BaHNE HOBOTO OJTHOPA30BOTO KOJa

OIIEPATOP

PabotHux baHka, (QyHKIMOHAJIBHBIMH O0O0S3aHHOCTSIMH
KOTOPOTO SBJISIETCS  MPEJOCTaBJIIeHHE KadyeCTBEHHOI
nH(OpMaLUK 110 BCEM BXOAAIINM TeJe()OHHBIM 3BOHKAM
KnuentoB banka W ocymiecTBieHHEe KOHCYNbTAIlMd O
banke, ero yciayrax u npeaoCcTaBIsieMbIX UM MPOAYKTax,
a TaKXKe O JAuCIOKauu OaHkoMaTHOW cetn baHka,
¢dunuanos/otaencaus banka. Omeparopsl  paboTaroT
KPYTJIOCYTOYHO

ONIEPATOP COTOBOM CBSA3U

IOPUANIECKOE JIUILO, MPEAOCTABIIAIONIEE YCIYyTH COTOBOM
cBsi3U Ha Teppuropun PK

OIEPALIMOHHBI IEHD

nepuon BpemeHu ¢ 09:00 mo 18:00 vacoB MecTHOro
BpeMEHH pabouero IHS WM WHOE BPEMS, OIPEACICHHOE
Bankom. OmepannoHHBIH J€Hb MOXKET OTIMYAThCH UL
Pa3IMYHBIX BUJIOB OIEPAIM/YCIIyT, MPEIOCTaBIIEMbIX
bankom

IMAPOJIb

koMOuHanus 1udp/OyKB, NpeaHa3HaYeHHAs Ul BX0/1a
Knuenta B Cucremy /IO, xoTopass aBTOMaTHUECKU
reHepupyercs M rnpucBauBaeTcs KiHMeHTy npu
NpPOBEJCHUH Tpoleypbl peructpanuu B Cucreme
JBO. IMocne nepsoro Bxoxa B Cucremy /16O Knuent
UMEET BO3MOYKHOCTb YCTAaHOBHTh KOPOTKHH KOJ
noctyna (yHUKaldbHas KOMOWHAIus mHUdp) WK
UCTIONb30BaTh ~ OMOMETPHUYECKHE  MapaMeTpel  Ha
MOOMJIBHOM  yCTpoiicTBe  (OTHEYaToOK  Hajblia,
N300paKEHHE JIMNA U JIPYroe), KOTOpble HEOOX0AMMbI
Jutst OBICTPOTO JTocTyna B MOOMIIBHOE ITPUIIOKEHHE

IMAPOJIb 3D SECURE/
SECURE/CODE

CEeKPETHBI Tapojb, CIyXalIW{d IS HACHTU(DUKAINH
Hepxarens KapTouku npu mpoOBEICHUH MM KapTOYHBIX
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onepauuii B CeTu UHTEPHET, KOTOPBIA UCHOIb3YETCs Kak
MOBBIIICHHBI YPOBEHb O€30MAaCHOCTH AJIS IUIATEXKHBIX
kaprouek. Texnomorus 3D  Secure  mo3Bomser
uneHTHGUIMpoBaTh  Biuaaenbua  Kaproukm — mpum
MIPOBEICHUM WNurepHer-mnarexei C TIOMOIIIBIO
JIOTIOJTHUTENBHOTO Mapoiisi, KOTOPHIM H3BECTEH TOJIBKO
Jepxaremnto Kaprouku

MMUH-KOJ

MepPCOHANbHBII UICHTU(DUKAIIMOHHBII HOMeEp,
WHAWBUAYAIBGHBIH IUQPOBON KOX, CIyXam[uid Jis
unentudukanuu Jlepxarens KapTouku npu npoBeneHHH
KapTtounsix oneparuii

MOJ/®T

MIPOTUBOAEUCTBHE JIeradu3aluu (OTMBIBAHUIO) HOXO/OB,
MOJyYEHHBIX NPECTYMHBIM MyTeM, W (PMHAHCHPOBAHUIO
TeppopHu3Ma

MHNOCTABIIUK YCJIYT

IOpUIMYECKOe JIMIO, OKAa3bIBalOIlee HAcEICHHI0 Ha
IUIATHOW ~ OCHOBE  OINpENeNICHHbIE  BUABI  YCIYT
(KOMMyHaNBHBIC YCIyTH/ COTOBas CBS3b/ TEICBHUICHHE/
UHTEPHET U APYTUe YCIYTH)

NPEAOIIVTAYEHHASA
IUTATEXKHAS KAPTOYKA

IUIaTe)KHAs KapTouka, MpeaocTapistomas KiueHTy
BO3MOKHOCTH OCYIIIECTBIIATH IUIATEKHU U (MIIN) MEPEBOIBI
JIeHer B Npefenax CyMMBI J€HEr, MPeIBapUTENbHO
BHECEHHOM Kimentom u YUYHUTBIBAEMOU Ha
KOHCOJIUAMPOBAaHHOM cuere banka

MPEANPUSITUE TOPTOBJIA U
CEPBHCA (1azee - IITC)

WHJIMBUYQJIbHBIA MPEATPUHIMATENb WIN IOPUINIECKOE
JMLO, IIPUHUMAIOIIEe ITaTEXHBIE KapTOYKH
banka/6anka-akBaiiepa JUIsL OCYULIECTBJICHUS
0E3HAIMYHOTO IUIaTeXa 110 OIUIaTe ITOCTAaBISEMbIX MM
TOBApPOB W/WJIK YCIIYT, B TOM uyucie yepe3 CeTh HHTEPHET

INPEACTABUTEJIb KJIMEHTA

JIMLIO, TPU COBEPUIEHUH OIEpaluu IeUCTByIOIIee OT
HMMCHU U B UHTEPECAX WU 3a CUECT KJ’II/IGHTa, IIOJIHOMOYHA
KOTOpPOTO OCHOBAaHbI Ha JOBEPEHHOCTH, JIOTOBOpE, aKTe
YIOJHOMOYEHHOIO  TOCYJapCTBEHHOI'O OpraHa WIH
OopraHa MECTHOrO0 caMmoylnpasjieHus u JlelcTByromiem
3aKOHOAATEIILCTBE

MPOBAMJEP SMS-YCJYT

IOPUIIUYECKOE JIHNIIO, 3aKIounBIIee ¢ baHkoMm moroBop Ha
npenoctabieHne SMS-yciayr u mpenocraBuBiiee baHky
SMS- nutro3

MPOBAMJIEP ILUIATEXEM

IOPUANYECKOE JINIIO, 3aKI0uMBIIee ¢ bankoMm norosop Ha
OKa3aHME YCIyT M IpeAocTaBuBLIee baHKy KOMILIEKC
MPOTPAMMHO-TEXHHYECKUX  CPEJICTB,  TO3BOJISIONTHHA
NpUHUMaTh M oOpabaThiBaTh IUaTeku OoT KimeHrta B
MOJb3y TOCTABUIUKOB YCIYT, ¢ KOTOPBIMH Yy JaHHOTO
FOPHINIECKOTO JIMIIAa IMEIOTCS TOTOBOPHBIE OTHOIICHHS

MNPOLEAYPA BE3OITACHOCTH

KOMIUIEKC OpTaHU3allMOHHBIX Mep U MPOTrpamMMHO-
TEXHUYECKHX CpencTB 3aIUTHI nHpOpMaNH,
MpeHA3HAYCHHBIX i1 UACHTU(QUKaimu KiueHra mpu
COCTaBJIEHUH, IMeperade U TOJYUYEHUH DICKTPOHHBIX
COOOmeHNH ¢ IeNbI0 YCTAHOBICHHWS €ro IIpaBa Ha
MOJMyYCHUE  OJIEKTPOHHBIX  OAHKOBCKUX  yCIYr H
oOHapy>KeHUsI OMMOOK W/WIH U3MCHEHUH B COACPIKAHUH
MepeaaBaeMbIX M OJIYYaeMbIX 3JICKTPOHHBIX COOOIICHIHA

IMPOLIECCMHIOBbI  LIEHTP
(1L

MIPOrPaMMHO-TEXHUYECKHUH KOMITJIEKC, 00eCTICUNBaIOIIUI
cbop, obpabotrky u  mepemady  uHpopmauuw,
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(dopmupyeMoOii TIpU  OCYLIECTBICHMM IUIATeXeH C
UCTIONB30BAaHUEM IIIATEXKHBIX KAPTOYEK, a TakKKe
BBITIOJHAIOMINI  MHBlE (YHKIUH, TNPeryCMOTPEHHBIE
JoroBopamu ¢ yuactHukamu MIIC

IIYHKT BBIJAYN HAJIUYHBIX
(nanee - IIBH)

¢unman/otnenenne banka/0anka-skBaiiepa (kacca) uist
COBEpUICHNA OMNEpaldi MO0 MpUEMy H/MIH BbIIade
HaJIMYHBIX  JIGHET 10 IUIaTeKHOM  KapTodke ¢
UCIIONIb30BaHUeM In1acTuka (uepe3 POS-tepmunan)/oe3
WCTIONIb30BaHMS TJIACTHKA

PABOYME JHA

03HA4YalOT JHU, KOTrAa BaHK OTKPHIT IS TpPOBEICHUS
0aHKOBCKHUX onepauuit

PEKBU3UTHI KAPTOYKH

nH(popManus, conepiKamasncs Ha IUIATEKHON KapTouKe 1
(unu) XpaHsiascs B HMHGOPMAIMOHHOH CHCTEME
OMUTeHTa, BKJIIOYAmOIas HOMEp, CpOK JeicTBus,
HanMeHOBaHHEe CHCTEMBI IIIATEKHBIX KapTOUCK/HHOE,
MO3BOJIIONIAS YCTAHOBUTH MIPUHAIEKHOCTD IIATEKHOM
kapTouku ee Jlepxatento Kaprouku u (uiam) DMUTEHTY U
Cucreme MIaTeXXHBIX KapTOUEK

PK

Pecny6mmka Kazaxcran

PBIHOYHBIII KYPC OBMEHA
BAJIIOTBI

KypC TEHI'€ K HMHOCTPAaHHOW BaJIOTE, ONPEIECIECHHBIN B
nopsiike, ycraHoBieHHOM HamumonanbHeiM — bankom
PK coBMeCTHO ¢ YNOJTHOMOUYEHHBIM T'OCYJapCTBEHHBIM
OpraHoM, OCYLIECTBIISIOLIUM peryJiaupoBaHue
NIeATeNbHOCTH B cdepe OyXraiarepckoro ydera u
(hMHAHCOBON OTYETHOCTH

CAHKIIMOHUPOBAHHbIN
IVIATEXK

IUTATEXK, OCYIIECTBICHHBIHN ¢ UCMOJIb30BaHueM KapToukw,
SIBJSIETCS.  CAHKIIMOHUPOBAaHHBIM, €CIH BO  BpeMs
ocymiecTBieHuss  atexxa  Kaprouka He — ObLia
0JIOKMpOBaHa DMHUTEHTOM, HE UCTEK CPOK ee JICUCTBUS, U
Kaprouka Obuta HCHONB30BaHA JUIS OCYILIECTBICHUS
riatexa ee JlepkareneM B COOTBETCTBUH C BHYTPEHHUMU
MpaBUIIaMHU cucTeMbl KapTouek, B KOTOPOH OCYIIECTBIICH
IUTATEK

CBEPET'ATEJIBHBINA CUET

OGaHKOBCKHIT cueT, OoTKpbIBaeMblii bankom Kimenrty Ha
ocHoBaHuu JloroBopa GaHkOBcKOro BKiada (3asBieHUs
00 oTkpbITHM Bkiaga) uW  OOmUX yCIOBUH st
COBEpILIEHUS npuema Jeno3ura, HA4HCIICHUS
BO3HArpaXJ€HUsl MO0 HEMy U oka3aHus bankom ycmyr,
MpeayCMOTPEHHbIX JlefCTBYIOIUM 3aKOHOAATEIbCTBOM U
BHYTPEHHUMH JOKyMeHTamMu banka

CECCUA

MepuoJl BPEMEHHW, B Te4YeHHe Kotoporo KimeHt
HETIPEPHIBHO IIOJIE3YETCS JCKTPOHHBIMUA OaHKOBCKHMH
ycnyramu B Cucteme JIBO. B TedeHuwe omgHON ceccuu
Kiunent BIIpaB€ MOJy4aTb HCOTPAHUYCHHOE KOJIHUYCCTBO
DNEeKTPOHHBIX O0AHKOBCKUX yciyr. B ciyuae Taiimayta
ceccun  TOBTOpHBIA  Bxom B Cucremy 1O
OCYIIECTBIISIETCS IyTEM IOBTOPHOTO Habopa JIOTHHA H
napos

CEM®OBbBIN JEMIO3UTAPUN

CHCHHANTBHO 000PYJOBaHHOE MOMEIICHUE C CCH(OBBIMHU
sraefikaMu (cefiaMu), KaKIbIH U3 KOTOPBIX UMEET CBOM
MHAMBUAYyaTbHBIH  HOMep. CelidhoBbIi  neno3uTapuit
MOXET OBITh OCHAIEH MCXaHUYCCKUM, JIICKTPOHHO-
MCXaHUYCCKUM, aBTOMATU3UPOBAHHBIM  3aMKOM  C
aBTOMATH3UPOBAHHOW CHUCTEMOM JOCTyna K Cei(OBBIM
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sueiikaM, TpPEeJOCTaBIAEMBIH €  HCHOJIb30BAaHUEM
UeHTU(UKAINOHHON KapThl

CEM®OBBIE ONEPAIIUHA
/YCJAYTH

YCIIyTH, TIpenocTaBisieMble baHKOM 10 XpaHEHHIO
IlenHocted, IeHHBIX  Oymar,  BBINYIICHHBIX B
JOKyMeHTapHOW ¢opme, M H0KyMeHTOB KimeHTOB,
BKITIOYAs CIady B apeHIy Cei(pOBHIX sSUeeK

CEM®OBAS STUEMKA (CEN®)

sueiika  CeiipoBoro memosuTapms, BCTPOCHHAas B
JICTIO3UTHYIO KOJIOHKY, cjJaBaeMasi B apeHny bankom
Knuenty ans xpanenus LlenHocTeit

CETb UHTEPHET KOMMYHHMKAal[MOHHAs C€Tb U BCEMHUpHAs CHCTEMa
00BbEANHEHHBIX KOMITBIOTEPHBIX CETEeH JUIl XpaHCHHS H
nepenayy “HGopManuu

CUCTEMA mporpaMMHoOe obecrieueHue, aoctynnoe KineHty uepes

JAAUCTAHIIUOHHOI'O MoOunbHoe MIPUJIOKEHHUE, YCTaHOBJIEHHOE Ha

BAHKOBCKOI'O MOOMIIEHOM YCTPOUCTBE, W TO3BOJIIONIEE TTOIB30BATHCS

OBCJIYKUBAHUA MoOuIBEHBIM IIPUIIOKEHUEM JULSL HOJIy4EHUs

OUBUYECKHUX JIMI (nanee — | DICKTPOHHBIX OAHKOBCKHX YCIIYT

CUCTEMA BO)

CHUCTEMA IVIATEKHBIX | cOBOKymHOCTh ~ HPOTpaMMHO-TEXHHYECKHX  CPEICTB,

KAPTOYEK JIOKyMEHTaLuU u OPraHU3alNOHHO-TEXHUYECKUX
MEpOIPUSTHH,  O0ECIeYMBAIOIUX  OCYIIECTBICHHE
TaTexel M (WIK) MepeBOAOB JICHET C HCIIOJIb30BAHUEM
iaTexHeIx Kaprouex

CTOII-JIUCT cnucok Kaprouek, 3amperieHHbIX K HCHOJb30BAaHUIO U
MOJICKAIINX M3BSATHIO TP WX TPEIbABICHUH K
obcnyxuBanuio, QGopmupyembiii MIIC Ha OCHOBaHUH
MUCBMEHHBIX 00paneHnii DMUTEHTOB

CTOPOHA/CTOPOHBI bank w/unu KiueHTh, mnoamucaBiide 3asBIIEHHE Ha
OTKpBITHE cueTa/WHble 3asBICHUS Ha MOJNy4YCHHE
NpOIYKTOB/yciayr baHka M ero HeoTheMJIeMbIe YacCTH,
MIPEIyCMOTPEHHBIE BHYTPEHHUMHU JOKyMeHTaMu baHka B
CBSI3M C OTKPBITHEM, BEICHHEM, 3aKpPBITHEM CYETOB,
OCYIIECTBIICHHEM IUIATe)KeH U epeBOI0B, IPUHITHEM Ha
PETUCTPAMIO BATIOTHBIX JOTOBOPOB, IPEIOCTABICHUEM
KJIMEHTY OaHKOBCKHX MPOJYKTOB/ yCIIyT

CHEHI/IAJIBHBIﬁ CYUHET CTIEIUANBHBIN TEKyImUH cueT (Qu3udeckoro mauma —

pesunenta PK, oTkpeiThiii B baHke B HanMOHaIbLHOU

BaJIIOTE, OT/CJIBHO TS 3a4YUCIICHUS JICHET,

BBITUTAYMBAEMBIX OT CJICAYIOIIHUX OTIPABUTENEH JISHET:

1) mocoOuii, CONMANBHBIX BBIILIAT, BHIMJIAYMBAEMBIX
W3 TOCYAapCTBEHHOro Oromketa ¥ (WIIH)
TocymapcTBeHHOTO donma COIHAIBHOTO
CTPaxOBaHMs, WU TIEHCUH, BBIJIAYMBAEMBIX W3
TOCyJIapCTBEHHOTO Oro/pkeTa W (WIM) €AWHOTO
HAKOIMUTELHOTO TICHCUOHHOTO (GoHAa, ¥ (HIIH)
JOOPOBOJIBHOTO HAKOMUTEIHLHOTO TCHCUOHHOTO

¢doHpa;

2) amuMeHTOB  (JeHer, npeJHa3HAYEHHBIX  Ha
cofiepKaHue HECOBEPIICHHOIETHHUX u
HETPYA0CITIOCOOHBIX COBEPILICHHOIETHHX JETEH);

3) KWIMIIHBIX BBIILJIAT, €/INHOBPEMEHHBIX

TEHCUOHHBIX BBIIJIAT U3 €AMHOTO HAKOMIUTEIHHOTO
MEHCHOHHOTO (OHIA B  IENAX  YIyYIICHHS
KIUTUIIHBIX YCIIOBHH U (WJIN) OTUIATHI JICUSHUS
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https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%9C%D0%B8%D1%80_(%D0%97%D0%B5%D0%BC%D0%BB%D1%8F)
https://ru.wikipedia.org/wiki/%D0%A1%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A5%D1%80%D0%B0%D0%BD%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D0%B5%D0%B4%D0%B0%D1%87%D0%B0_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F

CUYET

Tekymuii (B T.4. CUeT IUIaTeXHOH KapTOUKW) W/¥IIH
cOeperaTenbHbBIN cUeT, OTKpbiBacMbli bankom Kiuenty
Ha OCHOBAaHUHM 3asBIICHHS, €T0 HEOTHEMIIEMBIX YacTeH U
Hactosamux OOmmMX yClnoBUH [ig oka3aHWA baHkoM
YCIyT, MPEYCMOTPEHHBIX JeiicTByromum
3aKOHOJATCIbCTBOM U BHYTPCHHUMH JIOKYMCHTaMH
banxka

CUYET IJIATEXKHOM
KAPTOUYKH

TEKyIIUil cYeT B OO0 BaIOTe, CPEICTBOM JOCTYyIa K
KOTOPOMY SBJISIETCS IUIATEXKHAs! KApTOUKa, OTKPHIBAEMBbIii
bankom Knuenty Ha ocHOBaHUY 3asiBIEHUS Ha OTKPBITHE
cyera, [IPEAYCMOTPEHHOTO JelicTByromum
3aKOHOJIATEIECTBOM, HAacTOSIMMHI OOIINMHU yCIOBUSIMH
U BHYTPEHHUMMU TOKyMeHTaMu baHka

TAPU®bI

tapudsr banka, onpenensromue pazMep BO3HATPAKICHIS
1 KoMuccul baHka, B3umMaeMeble 3a JIt00bIe OKa3bIBaEMbIC
0aHKOBCKHE YCIYTH H OICpalid, ACWCTBYIOUINE Ha
MOMEHT OKa3aHHMsl baHKOM yciayru wid MOpoBeIeHUs
omepalid B TEUEHHWE CpOKa MeHCTBUS 3asBIICHUS Ha
OTKpBITHE cYeTa/ WHBIX 3asBICHHH /IOTOBOPOB,
MIPUCOCTUHSAIOIINXCS K HacTOAIIM OOIIIM YCIIOBHAM

TAUMAYT CECCUU

MEepHO BPEMEHH, 10 HCTEYCHHH KOTOPOTO B Cllydae
HeBpImoNHeHNd KimeHToM Kakux-mn00 IEeHCTBHH B
Cucteme JIBO  ocymecTBiseTcss aBTOMaTHYECKOE
3aBeplIeHne ceccud. TaiiMayT ceccuM COCTaBIISIET IIO
YMOJUaHHIO 5 MUHYT U MOXET HacTpanBaThcst KimeHtom
B uHTepBaje ot 1 10 10 MuHyT

TEKYIU CYUET

0GaHKOBCKHI CUET B JII00OW BasfOTe, OTKPHITHIN bankoMm
Krnmenty Ha ocHOBaHMM 3asBICHUS HA OTKPBITHE CUETa U
HACTOSALIUX OO6ux yCIJIOBUH, SABJISIOLLUXCSI
HEOThEMJIEMO Y4acThIO 0aHKOBCKOTO cuera,
peryiupyronuii npasa u oos3anHocTH banka n Kimenra
B CBA3M C OTKPBITUEM, BEACHHEM M 3aKpbITUEM
Cuera/Cuera muarexxHoi Kaprouku, mnpoBeneHueM
orepaiyii 1Mo HeMy, OKa3aHUsl yCIyT, MPEeTyCMOTPEHHBIX
JleHCTBYIOIMM  3aKOHOJATENILCTBOM M HACTOSIIUMH
OO0mKMH yCIOBUSIMU

TEXHUYECKUMN 5
(HEPA3PEIIEHHbI)

OBEPJAPA®T (nanee -

OBEPJPA®T)

MIPEBBIIICHIE CYMMBI PACXOJHOW ONepanny, a IMEHHO —
9TO CyMMa JI€HEr, H3pacXOJOBaHHAs CBEPX OCTaTKa
coOcTBeHHBIX JeHer Kimenrta Ha Cuere IUTaTEXKHOM
KapTOYKH, a TAKXKe CBEPX CYMMBI KPEIUTHOTO JHMUTA.
OgepapadT MokeT 00pa3oBaThCs IPH KypCOBOH pa3HUILE
IpU ONepalusiX C KOHBEpTAalUeH, MpHU pasHULE MEXITY
CyMMOH  aBTOpHM3allMl ¥ CYMMOW (PHHAHCOBOTO
noaTBepxkaeHuss 1mo  Kaprounoil  omepauuu, Ipu
oreparusx 0e3 npeBapuTeIbHON OHIaH-aBTOPU3AIMY B
KapTouHOM cucteMme baHka, onepanusx, NpeacTaBIEHHbIX
OaHKaMHu-dKBaifepaMH C ONO3JAaHHWEM II0 CpPOKaM
IpeJCTaBICHUs, YCTAaHOBIEHHbIM mpaBuiamu MIIC,
ommOOYHOM/IBOHOM ~ crucaHuu  cymm  co  Cuera
IUIATEKHOM KapTOUKH, , ONEpalusX IPOBEICHHBIX B
pesynbTate TexHudeckoro cbos B Cucreme [1BO, u
poyee

TEXHOJIOT'US 3D SECURE

TexHonorus, paspaborannas MIIC s obecrieueHus
MOBBILIEHHOH 0OE€30MacHOCTH NPOBEJCHUS Ollepanuii 1o
IaTeXHeiM KapTtoukam B Cern uHTepHeT. CraHmapT
oesomacioctd  MIIC  MASTERCARD  Worldwide,
noajep>kuBaomuil  texnosnornto 3D Secure, umeer
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HaMCHOBaHHUE «MASTERCARD SecureCodey,
craagapt 6e3omacHoctr MIIC Visa, moanep >kKuBaronTHiA
texHonoruto 3D Secure — «Verified by Visa»

YBEJOMJIEHHUE

nucbMeHHble  cooOmenust CTOpOH,  HampaBlICHHBIE
crocobamu, TPeTyCMOTPEHHBIMU HACTOSINUMHU OOIuMu
YCIIOBUSIMH, JelicTByromum 3aKOHOJATEILCTBOM,
3asBiEHHMEM Ha OTKPBITHE CYeTa, BHYTPEHHUMH
JlokymeHTamu baHka

YKA3AHUE

pacriopspKeHne WHUNHATOpa IUiaTeka W (WIN) mepeBoaa
neHer banky 00 ocymiecTBieHMHM TUiarexa W (W)
mepeBofia JAEHET, KOTOpoe BhIpaxaerca B (opme
HnopydeHusi, TpeOoBaHMs WIH B BHAE coryacus KimeHra
IpU MCHONB30BAHUM CPEACTBA 3JIEKTPOHHOIO ILIATEXa
WM CHCTEMBI YAAIEHHOTO JOCTYIIa, KOTOPOE BBIPaXKaeTcs
B (hopMe mopydeHus, TpeOOBaHUS MM B BHIE COTITIACHS
KnueHnta npu HMCHOIB30BaHUU CPEACTBA 3JIEKTPOHHOTO
IUIATEXka WU CUCTEMBI yIAJICHHOTO I0CTyIa

YHOOJHOMOYEHHOE JHUIO

JIMLIO, JOJDKHBIM 00pa3oM ymnosnHoMouyeHHoe KimeHtom
nny JIeiCTBYIOIUM 3aKOHONATENbCTBOM Ha OTKPBITHE U
cosepmienne 1o Cuery Knuenrta onepanuii, He
npotuBopedamux JleficTByromemMy 3aKOHOJaTENBCTBY

YIOJHOMOYEHHBIN OPTAH

YIOJTHOMOYEHHBI  TrocyJapcTBeHHBI  opran  PK|
OCYILIECTBJIIOIUN B Ipeleiaax CBOCH KOMIIETEHIUU
peryIMpoBaHUE U HA/30p HAJ OKa3aHHEM OaHKaMH CBOMX

yCIyr

YYACTHHK CUCTEMBI
IVIATE)KHBIX KAPTOYEK

(u3mueckoe WM IOPUAMYECKOE JIMIO, KOTOpoe B
COOTBETCTBUM C COOTBETCTBYIOHUIMM  3aKJIIOYEHHBIM
JIOTOBOPOM OCYIIIECTBIISIET TiEpenady, oopadoTky u (Wiim)
UCTIOJNIHEHHE IUIATeXHOT0 JOKyMEHTa, COCTABJICHHOTO
TIPY OCYILECTBIICHHUH TIaTeXeH 1 (MIIN) IepeBOIOB AEHET
C UCTIONIb30BaHMEM IuTaTexHOW KapTouku omnpeneneHHOM
Cuctemsl miatexHbix Kaprouek

LIEHHOCTH

HaJIMYHBIC [ICHBI'H, JParoleHHBIE METaUTBl W KaMHHU,
FOBCJIMPHBIC YKpami€eHus, MpeaAMEThI AHTUKBapuarta,
IIEHHbIe OyMary, a TaKKe WHBIC IEHHOCTH U JIOKYMEHTEHI,
KpOME 3alpelIeHHBIX K XpaHCHHIO BeUIed COTJIacHO
TpeboBaHui0  JICWCTBYIONMIETO  3aKOHOAATENILCTBA U
BHYTPEHHHUX IOKyMEeHTOB baHka

NUOPOBAA KAPTOUYKA

BU]L IJIATe)KHOM  KAapTOUKH, BBIIIyCKaEMOW B
JUCTAHIIHOHHOM PEeXHME MOCPEACTBOM  YIalNéHHBIX
KaHaJIOB o0ciryxuBaHust/ CHCTEMBI ABO,

IpelHa3HauYeHHOM 111 coBepuieHus  KaprouHbix
omepanuii B oHyaitH pexxume (depe3 CeTb UHTEpHET) 0e3
NpUMEHEeHUsT (U3MYECKOro HocuTems (IyTeM Iepeiadn
pexBuzuToB  Kaprtoukm)/KapTounslx — omepammii ¢
WCTIONB30BaHUEM TOKEHa (BO3MOXKHOCTh IPOBEICHHUS
orneparyii 6e3 ncrosb30Banus JaHHbIX KapToukn)

SJIEKTPOHHBIE
BAHKOBCKHUE YCJIYI'U

YCITyTH, CBA3aHHBIE ¢ TIoTy4eHueM Kimmentom/ moctyma K
cBoeMy (-uM) OaHKOBCKOMY (-uM) cueTy (-am) st
noxydeHus: nHGopMaum o cymMme JeHer Ha OaHKOBCKOM
(-mx) cuere (-ax), omepamUsX, MPOBEACHHBIX TI0
OaHkoBCKOMY (-UM) cdeTy (- am), OCYIIECTBICHHEM
IUIaTeXXel M IepeBOJIOB JICHEI W/WIIM OCYIIECTBICHUEM
WHBIX BHIOB OaHKOBCKHX OIEpaIi, MPEXOCTaBIIAEMBIX
baHKOM 10 TMHUSIM TENIEKOMMYHHUKAIMH U HHBIC BUIBI
CBSI3U. OneKTpOHHBIE OaHKOBCKHE yCIIyT!
MOApa3eNATCs Ha WH(POPMANMOHHO-0aHKOBCKHE U
TPaH3aKIMOHHO-0aHKOBCKHUE YCIyTH

JEKTPOHHASI I[H®POBAS
MOJIMNCH (1a1ee — D)

YHHKaIIbHBIH HA0OP CUMBOJIOB, COCTOSIINMN U3 3aKPHITOTO
(CeKpeTHOT0) H  OTKPHITOro (IMyOJMYHOTO) KIFOYa,
BBIMTYUIEHHOT0  HalnuoHANmbHBIM  YJOCTOBEPSIOLINM
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nentpom/bankom  Kimenty. OUII  noareepxnaer
JIOCTOBEPHOCTh, IPUHAUIEKHOCTH W  HEH3MEHHOCTh
collepxkaHus OJIEKTPOHHOTO JOKyMEHTa IIOCIe €ro
nognucanus OIIII, a Taxxke aBTOPCTBO DIEKTPOHHOTO
JIOKYMEHTa

OMUTEHT

0aHK, OCYIICCTBIIIONINIA BBIMYCK IUIATSKHBIX KapTOYCK,
B ToM umcie bank

CVVICVC-KOJ

(AGOpeBuarypa anramiickoro cioocodetanus Card
Verification Value / Card Verification Code)
HUACHTU(DUKAITHOHHBIH TPEX3HAUHBIH KOJ,
npeiHa3sHaYeHHBIH Ui uneHtudukanuu Jlepxarens
Kaprouku npu omare ToBapoB M ycuyr B CeTn HHTEpHET

CASHBACK

ycinyra banka, corimacHo kotopoit baHk ocymiecTBisier
Knuenty Bo3BpaT dYacth CyMMmbl OT O€3HATMYHOTO
IaTexa (3a WCKIIOYCHHEM IUTaTe)KeH, yKa3aHHBIX B
nyakte 15.107 Hactosimux OOmMX ycIOBUHM) MO
TIATeKHOM KapTOUKe B IIpeiesiax pazMepa U Ha YCIOBHSIX,
ycTraHaBiuBaeMBbIX baHkoM W oTpaxkeHHBIX B Tapudax
banka Ha caiite www.freedombank.kz

FATCA

3axon CIIA "O HamoroBoM COOTBETCTBUU MHOCTPAHHBIX
c4eToB " B HMHOCTPAaHHBIX (DMHAHCOBBIX YUPEHKICHUSIX'
(amr. — Foreign Account Tax Compliance Act),
peanmusyeMblii B PK mocpeacTBoM cormameHus Mexmy
[IpaButensctBaMmu PK u  Coeaunenneix IlltaroB
AMeEpUKH O COBEpUICHCTBOBAHHMH  MEXJyHapOAHOI

HaJIOTOBOM JUCHUILIMHBI

OTP-TIAPOJIb

OTHOPa30BBI  KOA  BepU(DUKAIMH,  YHHUKaJIbHAs
MOCJIEI0BATENBHOCTD 3EeKTPOHHBIX dPOBBIX
CHUMBOJIOB, CO3/aBaéMas IpPOTrpaMMHO-TEXHUYECKUMHU
cperncrBamu, kotopblii KineHnt nomywaer myrem SMS-
coobmiennst min PUSh-yBemomiieHust, mpenHa3HaYeHHbIH
JUI OHOPA30BOr0 MCHOIb30BAHUS MPU MPEJOCTABICHUH
Knuenty DOeKTpoHHBIX OaHKOBCKMX/TUIATEXHBIX U
MPOYHX AMEKTPOHHBIX yCIYyT

POS-TEPMHUHAUJI

(ab0OpeBHaTypa aHIIMHACKOTO clOBocodeTaHus Point of
Sale) ayeKTpOHHOE YCTPOWCTBO, MPUMEHSIEMOE IS
OCYILIECTBIICHHS] OE3HAJMYHBIX IUIATEXKEW C MOMOIIBIO
Kaprouek B I[ITC u Beinaun Hanuusbix B [IBH

PUSH - YBEJOMJIEHHUE

yBEIOMJICHHE, MpeJHa3HaYeHHOEe M1 OJHOPAa30BOTO
UCIIONIb30BAaHMS ~ NpU  TpenocTaBileHuu  Kimenty
QNIEKTPOHHBIX  OAHKOBCKUX/IUIATEKHBIX W MPOYUX
AIIEKTPOHHBIX yCIIyT B MOOHIIBHOM ITPUIIOKEHNH, a TAKKE
Croco0 pacnpocTpaHeHHs WHPOPMAIHH, HaIpaBIsieMbIid
bankom Ha poBepeHHoe ycTpoiictBo Kimenra uepes
MHTEPHET CBs3b, B TOM YHCIIE HCIOIb3YyeTCs ISt
otnpasku OTP-naposns, ”HPOPMAIIMOHHBIX M PEKIaMHBIX
coobuieHui

SMS-UH®OPMHUPOBAHUE

yciyra, cBsi3aHHas ¢ npejnocrtaBieHueM bankom Kinenrty
nadopmanmu o KapTouHslx onepanusix, 0 IpOBEAECHHbBIX
TUIaTeXax M epeBoax JeHer U MHOM HHPOPMAIIUH ITyTeM
ormpaBku SMS-cooOmieHnii Ha 3aperucTpupOBaHHBIHA
HOMEp MOOWIBHOTO TenedoHa O3 OCYIIECTBICHHS
KnmertoMm  otraensHOTO  3ampoca  Ha  OCHOBAaHHH
noanrcanHoro KimeHToMm 3asBieHMS Ha IOIKIIOYEHHUE
yCIIyTH SMS-undpopmuposanus 1o ¢dopme,
OmnpeneNéHHON BHYTPEHHUMH JoKymeHTamMu banka, u
JIOTOBOpa WJIM HAa OCHOBAHMH YCTHOTO COTJIACHS IIO
TeneoHy Ha  MOJKIIOYEHHME K ycayre  SMS-
MH(QOPMHUPOBaHMS TIPU BXOASIIEM/HCXOMSIIEM 3BOHKE
Knnenry

SMS-COOBIIIEHUE

KOPOTKOE TEKCTOBOE COOOIIEHHE YCTaHOBJICHHOI'O
dbopmara, nepemaBaemoe baHkoM depe3 TpoBaiizepa
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SMS-ycmyr  KiimeHTy  Ha  3aperucTpHpOBaHHBIN
TeJaeOHHBIN HOMED

SMS-IIIJIIO3 KOMIIJIEKC MPOTPaMMHO-TEXHUYECKUX CpPEICTB,
obecneunBaromuii 0OMeH nHpopManueil Mexay bankom
u mposaiimepoMm SMS-yciyr, a TakKe IO3BOJISTIONTHHA
banky OTIPABIATH SMS-coobmieHus Ha
3aperucTpupoBaHHEIA HOMEP MOOMIBHOTO TeiedoHa B
cetu OnepaTtopa cOTOBOI CBSI3U

PA3JIEJI I OTKPBITUE, BEAEHUE U 3AKPBITUE TEKYIIET'O CHETA
CTATbHSA 4. OTKPBITUE TEKYIIUX U CHELHUAJIBHBIX CHETOB

§ 1 OTKPBITHUE, BEAEHUE TEKYIIEI'O CHETA

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

Knment npenocrasnser banky 3anonHeHHOe 3asBICHHE HAa OTKPHITHE cYeTa Ha OyMa)KHOM HOCHTENE
6o noamuceiBaeT B Cucteme JIBO cooTBeTCTBYyIONIEE 3asIBIICHAE HA OTKPHITHE CUYETa MTOCPEACTBOM
OUII, nubo mnpu wucnonb3oBaHuM JIMHAMHYECKOW MISHTU(QUKALMM NpPU JTUCTAaHIUOHHOM
o0CITy)KMBaHMHM B paMKaX OTKPBITHS LU(POBBIX MPOAYKTOB MOCPEACTBOM BBOAA OJHOPA30BOTO
€IMHOBPEMEHHOTO KOJa, HampasiseMoro Kmmenty SMS-coobmieHneM Ha HOMEp MOOMIBHOTO
TesiedoHa, yKa3aHHbIH B 3asBICHUH HA OTKPHITHE CYETa JINOO C UCIIOIB30BAaHUEM CPEACTB YIAJICHHOTO
noctymna B Cucreme JIbO banka, kKoTophle IOpHINUECKH YKBUBAJICHTHHI MOJYYEHHIO TOKYMEHTOB Ha
OyMaXHOM HocHTesne, OQGOPMIECHHBIX B COOTBETCTBHM C TpeOOBaHMAMH JleHcTByIOIEero
3aKOHO/IaTEIbCTRA.
Knment naer mpaBo baHKy mncronbp3oBaTh JOKYMEHTHI, C()OPMHPOBAHHBIC M IIEPEAAaHHBIE UM B
MOpSIIKE M Ha YCJIOBHSIX, yKa3aHHBIX B cratbe 21 Hactosmmx OOWmMX YCIOBHH, HapaBHE C
JOKyMEHTaMH/yKa3aHus MU Ha OymaxHoM Hocutene. Ilpu stom KimeHt Hecer mnoiHyO
OTBETCTBEHHOCTh 3a COJIEp)KAaHHE TaKUX IOKYMEHTOB/yKa3aHWi, ornpaBieHHbIX B Cucreme JIbO
banky 11 ucnonHeHusl.
baHk nmpuHMMaeT pelieHre 00 OTKPBITHH UM OTKa3e B OTKpbITHH Cuera/Cuera ImIaTeXHONH KapTOuKH
B TeueHne 10 (mecstn) paboumx IHEH ¢ MOMeHTa mpenocTaBieHHs KinMeHTOM IMOJHOro makeTa
JOKYMEHTOB. YKa3aHHBII CPOK MOXeT ObITh npojuieH bankoM 1o 45 (copoka msTH) KaJeHIapHBIX
JHEH B cilydae, eciid B 3asBIICHUH Ha OTKPBITHE CUeTa YKa3aHO, YTO MCTOUHHUKOM (HMHAHCHPOBAHUS
orepanuii, CoBepuIaeMbIx 1Mo oTkpeiBaeMoMy Cuery/CueTy miaTeXHOH KapTOUKH, SIBISIFOTCS 3a€MHBIE
cpenctBa. bank Moxer oTka3arb KiMeHTY B OTKPHITHM TaKOTO CUeTa, HE YBEIOMHUB €ro 00 3TOM B
cllydae, eClIi B TeUeHHE CPOKa, IIPOJUIEHHOTO B COOTBETCTBUH C HACTOAIIMM ITyHKTOM, baHK He BeIIal
3aeM KnneHTy myTeM 3a4nciieHus AeHET Ha TaKoil cyer.
Bank BmpaBe otkazats Kimmenty B otkpeitun Kimmenty Cuera/Cuera mmaTexxHOH KapTouku KimeHTy
B cityuasix, npeaycMoTpeHnbix B myHkTe 40.11 crateu 40 HacTosmmx OOIIUX yCIOBUN M MyHKTE 5
crareu 13 [IpaBuit 06 0OMIKMX YCIOBHUSX MPOBEICHHS OTIEPaInii.

baHK He MpUHMMAaET K UCIOJIHEHHIO 3asiBiieHHe/3asBICHIE Ha OTKPBITHE CUeTa:
1) comepxxaiye HesICHbIC yKAa3aHHUS;
2) He 3all0JHEHHBIE WK He ToAmcanHbie KitnenToM/Y MOJTHOMOYEHHBIM JIHIOM;
3) He coaepiKaIlne CBeJACHUS, MPEIyCMOTPEHHbIE JISHCTBYIOINM 3aKOHOIATEIHCTBOM;
4) coneprkauiue HEKOPPEKTHYIO HHOPMALIHIO;
5) 3amoNHEeHHbIE KapaHAaIIOM;
6) comep kariue HCIPaBIECHNUS;
7) copmepykaline yKa3aHus O POBEIECHHUH ONEPAIMi, HApyIIAKIIuX J{elCTBYIOIEe 3aKOHOIATENBCTRO;
8) B HMHBIX CHydYasx, HOPEIYCMOTPEHHBbIX JIeHCTBYIOLINM 3aKOHOAATENbCTBOM, BHYTPEHHUMHU

nokymeHTtamu banka.

B ykazanHbIX cinydasx bank Bo3Bpamtaet KinnenTy takue 3asBieHus 6e3 ucrnonHeHns. bank He HeceT
OTBETCTBEHHOCTHU 3a MOCJIEJCTBHS, BO3HUKIINE B CBSI3U C OTKa30M baHKa B HCIOJHEHHU TaKHX
YKa3aHUM.
[Tocne mpoBepkn mpeacTaBiIeHHBIX KIMEHTOM TOKYMEHTOB M IPUHATHS MOJOXHUTEIHHOTO PEIICHUS
00 otkpbiTny, bank oTkpeiBaer Cuer/Cyer IUIaTe)KHOM KapTOYKH, NPUCBAWBACT WHIMBHIYAJIbHBIH
UACHTU(UKALNOHHBIA KO,
VYcnosus obciyskuanust Cuera/Cuera riaTeXHOW KapTOUYKH BCTYNAIOT B CHITy C MOMEHTa OTKPBITHS
Takoro cuera U JAEHCTBYIOT A0 €ro MpeKpalleHHss B MOpAAKE M ClIydasX, yCTaHOBIECHHBIX
JlelicTByIOINM 3aKOHOAATEIHCTBOM.
Bank 00s13yercst npuHUMAaTh AEHBIH, IOCTYNAIOIIUE B 1M0Jb3y KiMeHTa, BHINOIHSET PacHopsKEHUs
KnnenTa o nepeBoze (Bpiaaue) KimmeHTy uimi TpeThbuM JuiiaM cymm gerer co Cuerta/CueTa TuiaTexHon
KapTO4KH, M oOKa3piBaeT KiMeHTy Jpyrue yciayrd, HpeayCMOTpeHHble JIeHCTBYIOIIMM
3aKOHOJIATEILCTBOM M HacTosmmuMH OOIMHU Y CIIOBUAMH, 32 HCKIIIOYEHHEM CITydYaeB, YKa3aHHBIX B
mynkte 40.11 crateu 40 Hacrosimux OOmux YcnoBuil u myHKTe 5 crath 13 [lpaBuin 00 oOmmx
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YCIIOBUSX ITPOBEICHUS OTIEPALI.

4.9. TlommuceiBast 3asBicHHE/3asBICHHE HA OTKpPHITHE cdYeTa, KIUMEHT IONHOCTBIO MPHHUMAET U
corJyamaercs ¢ rmojaoxxeHussMu OOIIMX yCIOBHH, a TAaKXKe TOATBEPIKIAET, UTO Bee MoyIoKeHnsT OOImxX
ycnoBuil ¥ 3asBiIeHNs/3asABICHUS HA OTKPHITHE CUETa B MOJHOW MEPE COOTBETCTBYIOT MHTEpECAM U
BoNen3bsiBIeHNIO0 KnnenrTa.

4.10.KnneHt o00s3yercsi OIIauMBaTh YCIYyTH, OKasbiBaeMble baHKOM B TOpsAKE M Ha YCIOBHSX,
MIPEeIyCMOTPEHHBIX 3asBICHAEM Ha OTKPBITHE cueTa, HacTosmuMu OOmumMuy yemoBusaMu U Tapudam.

4.11. baHk BIIpaBe 10 CBOEMY YCMOTPEHHIO, O€3 JOMOJHUTENIFHOTO corylacoBanus ¢ KilmeHToM, BHOCUTH
U3MEHEHHMsI B IIepedeHb JTOKYMEHTOB, HEOOXOIUMBIX JJIsl OTKPBITHsI/Benenus/3akpbitis Cuera/Cuera
IUTATEXHOW KapTOUKH, BBITycKa W 0OCIykuBaHMA KapTOUkw, B HENSX COOTBETCTBHSA TPEOOBAHUIM
JlelicTByOIIEro 3aKOHO/IaTEIbCTBA M/ NN BHY TPEHHUX JJOKyMeHTOB baHka. B ciryyae HeoOxoaumocTu
NIPEIOCTAaBIICHNST JIOTIOJIHUTENBHBIX JOKyMeHTOB KimeHt, mpucoeauusisice k OOIIUM  yCIIOBHSIM,
BBIPa)KaeT CBOE COTJIACHE M 00A3yeTCs MPEJOCTaBUTh UX B yKa3aHHbBIM baHKOM CPOK B COOTBETCTBHHU
C TIepevHeM, yKa3aHHbIM baHkoM.

4.12.B cnyvae W3MEHEHHs MEPCOHANBHBIX MaHHBIX W/WiM wH(OpMalmu, Kacaromielics Benenus Cueral
Cdera ruIaTe)XHOW KapTOYKH (BKIIOYAsl, HO HE OIPaHUYUBASICh, N3MEHEHHE IOPUANYECKOTO CTaTyca
KOMIIaHHUH, (haMUIMH JIML, UMEIOLIMX NpaBo moanucu ot umenu Kimenra u np.), Knmenr o6s3aH B
Cpok He mo3mHee 2 (AByX) pabouux JHEH yBEIOMUTh 00 3TOM baHK ¢ HpPUIOKEHHEM KOMUH
JOKYMEHTOB, MOJTBEP)KAAIOIINX TAKWE W3MEHEHMS, U NMPEIOCTABUTh OPUTHHAIBI JOKYMEHTOB I
cBepku. JI1oOble Takue HM3MEHEHUWs] CTAHOBSTCS JEHCTBUTENBHBIMHM JUisi baHka TONBKO THOCIe
NoJTy4eHus: baHKOM yBeJOMIICHHSI 1 COOTBETCTBYIOIINX OATBEPKIAFONINX JOKYMEHTOB.

4.13.Cyer/Cuer maTeXHOW KapTOYKH, OTKpHIBacMBIH KiMeHTy, HCIOIB3yeTcss Uil OCYIIECTBICHHS
npuemMa, nepeBojia, BblIauu jAeHer KIHMeHTy Wwin TpeTbUM JHLaM 10 yka3aHuio KimeHTa M MHBIX
YCIIyT, IPEIyCMOTPEHHBIX J{eHCTBYIOMINM 3aKOHOIATEIbCTBOM.

4.14.B cooTBeTcTBUH C [IeCTBYIOINM 3aKOHOATEIHCTBOM OCTAaTKH JeHeT Ha CueTtax/Cuerax IIIaTeKHOM
KapTOYKH (U3MYECKUX JIMIL SIBJISIOTCS OOBEKTOM O00S3aTeNIbHOTO TapaHTUPOBaHHs (CTPaxOBaHMS)
BKJIaJOB (Iemo3uToB) B cooTBeTcTBMH ¢ 3akoHOM PK «OO0 o00s3aTensHOM TapaHTHPOBaHWU
(cTpaxoBaHMHM) BKJIAJOB (IETO3UTOB), Pa3MEHNICHHBIX B OaHKaX BTOPOTO YpOBHA PecmyOmmku
Kazaxcrany. KireHT noaTBepKIaeT, 4TO OH O3HAKOMIIEH C YCJIOBHUSIMHU FapaHTUHHOTO BO3MELICHUS
0 BKJIaJiaM, KOTOPBIE pa3MeleHsl Ha opurmansHoM caiite banka no agpecy www.freedombank.kz,
a TaKKe CO CBHIETEILCTBOM baHKa-y4acTHHKa CHCTEMBI O0O0S3aTENbHOTO KOJUIEKTHBHOTO
rapaHTHPOBaHHUs (CTPaxOBaHMsI) BKIAJIOB (PHU3MYECKUX JIUIL.

4.15.KnueHt cornamaeTrcs C TeM, YTO BO3HAarpakJeHHE 3a TII0JIb30BaHHE baHKOM JeHbramH,
pasmemieHHbIMH Ha Cuere/Cuere IUIaTeXKHOM KapTOUKM, HE HA4YMCIAETCS W HE BBHIIIAYMBACTCS
Knuenty.

4.16. bask poBouT mo Cuety/CueTy IaTexHOH KapTouky KimeHTa ciieayromire BUABI OTeparyid:

1) npuHsATHE/3a4YMCIICHUE ACHET B 1oJb3y Kimenra;

2) BBIMOJIHEHHE pacmopspkeHui KimeHTta Mo mepeBoay JeHEr B MOPSIKE, MPEAyCMOTPEHHOM
OOLIMMH yCIIOBUSIMHU;

3) Bbmaua HaIMYHBIX JeHer KiMeHTy B TOpsiKe, MPELyCMOTPEHHOM JIeHCTBYOIINM
3aKOHOJATeIbCTBOM, OOLIMMH yCIOBHUSMH U BHYTPEHHUMH JOKyMeHTaMu baHka;

4) WCHONHEHHWE PACTIOPSDKCHHM TPEThUX Il 00 W3bATHH JeHer KiMeHTa 10 OCHOBaHHSM,
MpeAyCMOTPEeHHbIM  JIeHCTBYIOIMM  3aKOHOJATEIbCTBOM W/WiKM  HactosumMu  OOmmmu
YCIIOBUSIMU.

4.17.TlonmucaB 3asBiieHne/3asiBICHNEe Ha OTKPBITHE cueTa, KimeHT maer cornacue banky Ha
nHpopmupoBanue KireHTa o HOBBIM/M3MEHEHHBIM BUIaM OaHKOBCKHUX YCIYT U UX YCIOBHSIM, ITyTEM

OCyIIECTBIICHHST bBaHKOM pacChUIKM PEKJIaMHO-MH(MOPMAIIMOHHBIX COOOIIEHHH B TOPSJKE,

MPEAyCMOTPEHHOM HacTOSIIMMHU OOIMMU YCIOBUSAMHU, Ha HOMEP MOOHMJIbHOTO TenedoHa, e- mail.

4.18.Tloamucas 3asiBneHue/3asBICHUE HAa OTKPBITHE cyeTa, KIHMeHT nqaet cBoe Oe3yciioBHOE U 0€30T3BIBHOE

cornacue banky Ha cnmcanme neHer ¢ Tekymiero cuera/Cuera IUIATEXXKHOM KapTOYKH, a TaKXkKe C

TMOOBIX WHBIX 0AHKOBCKHX cueToB KimeHTa, OTKpHITEIX B baHke w/mimm MHBIX OaHKaxX, OpraHu3anusx,

OCYIIECTBIISIIOIINX OT/EJIbHBIE BUIbI OAHKOBCKUX Ollepanuii myTeM ae0eToBaHHsI OAHKOBCKUX CYETOB

KrneHTta niny MHBIM He 3alpeleHHbIM J{eHCTBYIOMNM 3aKOHOIaTEIbCTBOM CIIOCOOOM B CITydasx:

1) ommbGouHoro 3auncnenus bankom aexer Ha Cuer/ Cuer miatexHon kaprouku Kinuenra;

2) monydeHusi OT OaHKa-OTIPABUTENs YBeAOMIICHHS O HecaHKIMOHHPOBAHHOM ILIATEXE,
nonxyyeHHoM Kinenrowm;

3) saumcnenust geHer Ha Cuer/ CUeT MUIATE)KHOW KApTOYKHM HA OCHOBAHHH MOJICIbHBIX
IUTaTEXKHBIX JOKYMEHTOB NP HAJINYMU NMOATBEPKAAONUINX MOAJENKY TOKYMEHTOB U HaIUYHU
3asBienus, cornacust Knnenra,

4) HEWCIIONHEHWS WM HEHAIJIC)KALIEro HCIOJHEeHHS KIIMEHTOM ACHEXKHBIX 0O0S3aTENBCTB M0
Cuery/ CdeTy miaTe:KHON KapTOYKH WJIM 10 MHBIM CHENKaM, 3aKJII0YEHHBIM MeX 1y baHkoM n
KnunenTowm;

5) moramrenust 3axomkeHHOCTH 110 Komuccuu Kinenra cornacuo Tapudam;
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6) BosumkHOBeHUst OBepapadTa o Cuery/CueTy TIaTeKHONW KAPTOUKH;

7) crcaHus/Bo3Bparta/yaepKaHus HAaYHCICHHOM/BeITutadueHHo# cymmbl Cashback B ciyuae
TTOJTHOH MJIM YaCTUYHOU OTMEHBI/Bo3BpaTa KapTouHoii onepaniu (BO3BpaT MPHOOPETEHHOTO IO
Kaprouke ToBapa mmbo oTka3 OoT ommadeHHOH mo Kaprouke yciyre), 3a HCKIIOUYCHHEM
CHeNHaNbHbIX TEKYIIUX CUETOB,;

8) He moJyuYeHHUs BO3MEIICHHS OT OaHKa-OTIPABUTEIsI CYMMBI BXOASIICH nepeBoaHoi KapTouHoit
orepanyu Ipu paHee NPOU3BEICHHOM 3aunciieHn bankoM Takoi cyMMbl Ha CyeT miaTexHoil
KapTOYKH;

9) monydueHus: oT OaHKa-TONydYaTeNs YBEAOMICHHS 00 YCICHIHOCTH HMCXOJSIICH MepeBOTHOM
KapTtouHoii omeparnuu npu paHee MPOM3BEACHHOM Bo3BpaTe bankoMm Takoil cymmsbl Ha Cuer
IJIATEKHOU KapTOUKH.

4.19. Hacrosiium CTOPOHBI TIOTOBOPHJIMCH W MOJTBEPXKIAIOT, YTO MPOBEIACHUE KaKHX-THOO PacXOIHBIX
omepanuii/ pacXomHBIX AeWCTBHHM 1Mo Tekymemy cdery/CdeTy IUIaTeKHOW KAPTOYKH B TCHTEC H
WHOCTPAaHHOH BaJIOTe, a Takke MomoimHeHne Tekymero cuera/Cyera IIATE)KHOH KapTOYKHA B
HMHOCTPAaHHOH BaJIIOTE TPETHUM JIMLIOM OT MMeHHU KineHTa BO3MO)KHO TOJIBKO MPH BBIIIOTHEHUH BCEX
HUKECYKA3aHHBIX ICHCTBUMN:

1) Hoeepennocts OT MMeHH KIMEHTa TpeTheMy JHIly IO/DKHA OBITh HOTApHAJbHO 3aBEpeHa H
coJiepKaTh MepeveHb ONepalii/aeHCTBUl, KOTOPHIEC JOBEPSIETCS COBEPIINTD TPETHEMY JIHILY OT
nmenn Kiouenra,

2) Jlro6Gass w3 CTOpPOH MMeEeT MpaBO MPEKPaTUTh OTHOLICHHs Mo obciykuBanuio Cuera/Cuera
IUTATEXHOW KapTOYKH B OJHOCTOPOHHEM MOpPSAIKE, IMUCEMEHHO YBEIOMHB IIPH 3TOM APYTYIO
Cropony 3a 5 (11Th) paboumx THEH 10 IPENONaraéMoro MOMEHTa TaKOTO MPEKPaICHNUS.

4.20.B otHomenun [IpencraBurens Kiuenra/JloBepeHHOr0 JMIA AOIOJTHUATEIBLHO IPOBEPSIOTCS
TIOJTHOMOYHSI TaKOTO JIMIA ACHCTBOBAaTh OT MMEHM M (Win) B mHTepecax Kimenra. B oTHomennn
Knmenra, ¢ koTopsiM baHk ycTaHOBHII JIe/IOBBIE OTHOIIEHHS ocpeacTBoM [Ipencrasurens Knunenra,
JeicTByomero oT uMeHH KineHTa Ha OCHOBaHMH BBIAAHHOW JOBEPEHHOCTH, baHKOM 10 MpoBeaeHus
PacXomHBIX WM TPUXOJHBIX OMNEpanuii, JONMOJHHWTENBHO MpoBoAnTCcA brnomerpuueckas
npentnukanus Knuenra. Ilpu stom Kimenty (Bmagensiy Cuera) HEOOXOJMMO CaMOCTOSTEIHHO
OCYILECTBUTh PETHCTPALMIO M TMPOXOokaeHHe buomerpuyeckoil unentudukanuu B MoOuwibHOM
MIPUIIOKECHUH.

4.21.Tlocne mpekpameHust OTHOIICHUH 1Mo oocmyxuBannto Cuera/Cyera miatexxHoi kaprouku KimeHt u
Bank 00s3aHBI TOJTHOCTHIO BHITIOJHUTH BCE OCTABIINECS MOPYUEHHUS U 0053aTeICTBA, BO3HUKILIHUE 10
3asBIEHHIO Ha OTKPBITHE CUETA, HO HE 3aBEPIICHHBIE ITOJHOCTHIO HA JIaTy NPEKPaIIeHHS IIOCIIETHETO.
Knment cornamaercst ¢ Tem, uto baHk BpaBe OCyIIECTBUTH 3a4eT BCEX NPETEH3UI, KOTOpHIE OH
MOJKeT uMeTh K Kinenry.

4.22.Ocrarok cpencts Ha Cuere/Cuere IIaTeXXHON KapTOUKH BhIIadMBaeTcs KIIMeHTY HaMMYHBIMH, €CIIH
3TO Jomyckaercs: JleHCTBYIONMM 3aKOHOJATELCTBOM, MEPEeBOIUTCA Ha Jpyroil cuer B banke wmmu
WHOM 0aHKe 10 MUChbMEHHOMY yKa3aHuio KnneHTa, nim crinceiBaeTcst bankoM Ha noxozs! banka mo
IIICbMEHHOMY yKa3aHuto Kimenra win BeInosHseTcsl HHOe yka3zanue KimeHra, He poTHBOpeyariee
JeiicTByromemy 3akoHOnaTenbCTBY. [1o TpeboBanuto banka KnmeHT 00s3an B TeueHne 3 (Tpex) AHEH
C MOMEHTA IOCTYIUICHHS Takoro TpeboBanus baHka mpenoctaBuTh baHKy miCEMEHHBIE YKa3aHUS O
NIepeBo/ie Ha IPYroi cueT B MHOM OaHKe W/WIIM CHATHUH HaJIMYHBIMU OCTaTKa cpeacTB Ha Cuere;

4.23.B cayuae ecau no Cuery/Cuety 1iarexxHol kapTouku KiMeHTa OTCyTCTBOBAM JBHKEHHS JCHET (32
HCKJTIOUYEHHEM OIlepalnii 10 CHATHIO KOMHCCHH baHka 3a BepeHHe cyera) (MIPH HANWYHNH) /WU
oTcyTcTBOBaiM JeHbrn Ha Cuere B TeueHue | (omHOro) KajeHAapHOro roja, baHk yBemomiser
Knmenrta m00bIM JOCTYIHBIM CIIOCOOOM, TPEAyCMOTPEHHBIM B OONMX YCIOBHUSX, 00 OTCYTCTBHHU
JeHer U JBWKeHus aeHer Ha Cuere/Cuere MNIAaTEXKHON KAPTOUKU M 3aKPBITHH €T0 110 UCTEYCHHH 3
(Tpex) mecsaneB co IHS YBenomieHus. B ciydae, ecim B TedeHue 3 (Tpex) MeCsLEB CO JHS
VBenomnenuss Kiment He B0o300HOBHT onepaunmu no Cuery/Cuery rmnateskHoi kaprouku, baHk
pacTopraer u mpeKpamaer OTHOIIEHHUS 10 00CITy)KHBaHUIO TAKOTO CYETa B OJHOCTOPOHHEM TIOPSIIIKE
u 3aKpbIBaeT Takoi Cuer, 3a NCKIIIOYEHHEM COeperaTesbHOro cuera, CHeTOB, IpeIHa3HAYECHHBIX JUIS
3a4HCIICHHS TOCOOHH, COIIMAIBHBIX BHITLIAT, BBIMJIAYMBAEMBIX U3 TOCYIapPCTBEHHOT0 O0KeTa U (MIIN)
l'ocynapctBeHHOr0 (OHAA COLMANBHOTO CTPaxOBAaHWSA, WIM TICHCHH, BBIIJIAYMBACMBIX U3
TOCYAapCTBEHHOTO OMO/pKeTa M (MJIM) €IMHOTO0 HAKOIHUTEIBHOIO NEeHCHOHHOro Qonma, u (wim)
JOOpPOBOJIBHOTO ~ HAKOIMUTENBHOIO  MEHCHOHHOro  (oHma, a Takke aJIMMEHTOB  (IEHeT,
IIpeHa3HAYCHHBIX Ha COJCP KaHNE HECOBEPIICHHOIETHUX U HETPYAOCTIOCOOHBIX COBEPIIEHHOIETHHUX
JeTen.

4.24.B ciy4dae ecnu B Tedenue 3 (B ciaydae ecnu B TeueHue 3 (Tpex) MECSICB CO JHS HANPaBlIcHUs baHkoM
Knuenty YBemomnenus, Knuent He Bo300HOBUT omeparui mo CueTy/CUeTy TUIaTeKHONW KapTOUKH
IIPY HAJIMYUM OCTaTKa JEHEr Ha TakoM cyere KimeHra(3a MCKIIOUEHHEM CYETOB, NpEJHA3HAuYCHHBIX
JUISL 3a4MCIICHUS] TIOCOOMHA, COLMAIBbHBIX BBIIJIAT, BHIIIAYMBAEMBIX U3 TOCYAaPCTBEHHOI0 OIOKETa U
(wmm) T'ocynmapcTBeHHOro ()OHAA COLMAIBHOTO CTPAaxXOBAaHUS, WIM IEHCHH, BBIIUIAYMBAEMBIX W3
rOCYAapCTBEHHOr0 Oo/pKeTa W (MJIM) E€OMHOTO HAKOIUTEIBHOIO NEHCHMOHHOro (oHma, u (wim)
JOOpPOBOJIBHOTO ~ HAKOIUTENBHOTO  NMEHCHOHHOro  (oHma, a Takke aJIMMEHTOB  (IEHeT,
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4.25.

4.26.

4.27.

4.28.

4.29.

NpeiHa3HaYCHHBIX Ha COJIep)KaHHEe HECOBEPIIEHHOJIETHUX U HETPYAOCIIOCOOHBIX COBEPIICHHOIETHHUX
nereit), baHK BmpaBe MEPEUYHCINTH OCTATOK JE€HET Ha JEMO3WT HOTaphUyca B COOTBETCTBUH C
JleficTBYIOLIMM 3aKOHOAATENHLCTBOM U 3aKphITh CueT/CueT MIaTe)HOH KapTOUKH.

B ciryuae, ecim mo Cuery/Cuery mumaresxHoi kaprouku Kimenra Bo3HHKIA JTF06ast 3a0JKEHHOCTD TI0

o6cmyxuBannio Cuera/Cuera IIaTeXHOM KapTOuKd B pamkax O6Imux yciaouit, KitmeHT HacTOSIIIM

naet baHky mpaBo (cornacue) mpefocTaBuTh JII00OMY TpeTheMy JuIly Oe3 yBemomieHus: Kiuenra c

LEIIBIO TTOJTYYEHUS! YCIYT 10 TOCYAeOHBIM B3BICKAHUIO M YPETYIMPOBAHUIO 33/I0JDKEHHOCTH, a TAKXKe

cOopy mH(OpOpMaNHH, CBA3aHHOW C 3aJ0JDKCHHOCTBHIO, B3BICKAHHMIO 3aJJ0JDKEHHOCTH, B TOM YHCIIE

YCTYIIKH, cliefyroliue ceeaenus o Kiuenre:

1) mobyro uadopmarmio o Kiuenre, umeroriytocs y banka;

2) cymMy ero 3aq0bkeHHOCTH baHky mo HactosmuM OOIIUM YCIOBHSM;

3) mobsie ycmoBust HacTosmux OONMMX YCIOBHH M IOTOBOPOB 0GECIIEUCHHMS, 3aKIFOUCHHBIX B
obecrnieuenne obs3atenbeTB Kimenra.

B ciyuae eciam mo ob6cmykuBanuio Cuera/Cuera ruaTexHoi kapTouku KimeHTa BO3HHKIA JHO0As

3a[J0JDKEHHOCTh B paMKax Hactosmux O6mux ycioBuii, baHk BIipaBe nepeaaBath npaBa TpeOOBaHUSA

Mo 3aJI0JDKEHHOCTH, oOpa3oBaBuieiicst y Kimenta mo ucmnonb3oBanuio Cuera/Cuera miaTe:KHON

KapTO4YKU MCPE] EaHKOM, Ha HOCy}Ie6HOC B3BICKaHUC U YPET'YJIUPOBAHUC TPECTHUM JIMIIAM, B TOM YHUCJIC

KOJUIeKTOpaM, 0e3 yBenomiieHus: KiueHrta o Takoi nepeade.

[IpuocTraHoBNICHIE paCXOAHBIX ONEpaIHii IO OAHKOBCKUM CYETaM HIJIH apecT JeHET, HaXOAIINXCs Ha

0aHKOBCKOM CYeTe, NMPOU3BOIUTCS COIacHO JleHCTByIoleMy 3aKOHOJIATENbCTBY HAa OCHOBAaHHU

petiennii ¥ (WIn) pacopsHKEHUM YIIOJTHOMOUYEHHBIX TOCYAapCTBEHHBIX OPraHOB WM JODKHOCTHBIX

JIUI] O TIPUOCTAHOBJICHUN PACXOIHBIX OIepanuii 1o OaHKOBCKOMY CYETy KIIMEHTa JHO00 HH(pOpMAIuu

YIOJIHOMOYEHHOTO OpraHa 00 OpraHu3alisX W (U3UYECKUX JIUIAX, BKIIOYCHHBIX B IEPCYCHb

OpraHM3alii ¥ JIMI, CBS3aHHBIX C (PUHAHCHPOBAHHMEM TEppOpU3Ma M JKCTpeMH3Ma, U (WIH) B

MepeYcHb OpraHW3alldii M IMI, CBS3aHHBIX C (UHAHCHPOBAaHWEM pPACIPOCTPAHCHHUS OPYKUSA

MAaCCOBOI'0 YHUUYTOKCHUA, a TAKIKE CIIMCOK JIUII, TPUYACTHBIX K TeppOpHCTI/I‘IeCKOﬁ JACATCIBbHOCTH, a

TaKke BPEMEHHOE OTpaHMYEHHE Ha PaclopsDKEHHE MMYIECTBOM Ha OCHOBAHHH aKTOB O BPEMEHHOM

OTPaHMYCHUH HAa PACIOpPsHKCHHE WMYIIECTBOM, HAJOXKCHHE apecTa Ha JICHBIH, HAXOIIIMECsS Ha

0aHKOBCKOM CUETE OTIPABUTEIS ICHET, Ha OCHOBAHUH aKTOB O HAJIOJKECHHIH apecTa Ha JICHbI'U KIIMEeHTa

OCYIIECTBIISIFOTCS B MOPSAIKE U CIydasiX, MPeAyCMOTPEHHbIX [[eliCTBYIOINM 3aKOHOAATEIbCTBOM.

Bo3oOHOBNICHIE pacXOMHBIX OIEpaluii MO OaHKOBCKAM cYeTaM IPOU3BOIUTCS IIOCIE OT3hIBA

YIIOJTHOMOYCHHBIM TOCYJAPCTBEHHLBIM OpPraHOM WKW JOJDKHOCTHBIM JIMIIOM PEHICHUA U (I/IJ'II/I)

pacIiopsDKeHUs] O TIPUOCTAHOBIICHHH PACXOHBIX OIEpalii M0 OaHKOBCKOMY CHETY, a TaKKe B

CITy4asix, MPeayCMOTPEHHBIX JeHCTBYIOINM 3aKOHOAATEIECTBOM. ApECT, HAIOKSHHBIN Ha JICHBIH,

HaxoJIuecs: Ha OaHKOBCKOM cueTe KJMEHTa, CHUMAaeTCs Ha OCHOBAaHWU COOTBETCTBYIOILETO

MUCbMEHHOT'O YBEIOMJICHUSI JIMLIa, 00JIaIat0IIero MpaBoM HaJIO)KEHHs apecTa Ha JeHbIH KIHEeHTa, 00

OTMEHE paHee MPHUHATOTO UM aKTa O HaJO0XKCHUH apecTa Ha IEHbI'H JIN0O TOCie UCTIoNHeHUs bankom

WHKACCOBOTO PACHOPSDKEHHS, TMPEIbSIBICHHOTO BO WCIIONHEHHE paHee HAaJ0KEHHOTO apecTta Ha

JICHbI'H, HAXOIAIINEeCs] Ha GAHKOBCKOM CYETE, a TAKKE B CIy4asiX, IPeIyCMOTPEeHHBIX JleficTByromum

3aKOHOJATEIHCTBOM.

He JomyckarooTcsi HaJIOKEHHE apecTa, NPUOCTAHOBJICHHUE DACXOJHBIX OIEpaluil, BPEeMEHHOE

OTpaHNYCHUE Ha pPaCHOpPsHKECHUE HUMYIICCTBOM, OIpaHUYCHHA Ha COBCPIICHUEC CACIOK W HHBIX

oreparyii ¢ UMYILECTBOM, 110 CJICTYIONIMM OaHKOBCKHM CUETaM:

1) jana 3avyucneHus MOCOOMH M COLMATBHBIX BBILIAT, BBIIAYMBACMBIX M3 TOCYAAPCTBEHHOTO
6ropkera n () 'ocynapcTBeHHOTO (OHNA COLMAIBLHOTO CTPAXOBAHMS, SKHIIMIIHBIX BBITLIAT,
CANHOBPEMCEHHBIX IICHCUOHHBIX BBIIUIAT U3 €IWHOTO0 HAKOMNHUTCIBHOI'O IEHCHMOHHOIO q)OHJla B
HOEIAX yIy4YIICHUA KUITUITHBIX yCHOBI/Iﬁ u (I/IJ'II/I) OIlIAThI JICUCHHUS, LCJIICBBIX AKTHBOB, BBIIIJIAT
OEJIICBBIX HAKOIUICHUH M3 €ANHOT'0 HAKOIIUTCJIBbHOT'O IEHCUOHHOI'O (l)OH}Ia B HCIIAX yJIYy4YHICHUA
KUJIUIIHBIX YCIOBHH M (MJIN) OIUIATH 00pa30BaHNs;

2) Ha 0OAHKOBCKHX CUETaX B KUJIINIITHBIX CTPOUTEIIBHBIX c6eperaTeanHx OaHKax B BU/JIC ) KUJINUIITHBIX
CTPOUTECIIbHBIX C6epe)KeHPIﬁ, HAKOINJICHHBIC 3a CUCT MCIIOJb30BAHUS XHUIIMIIHBIX BBIIIAT, B BHJIC
BBIIUIAT IIEJNEBBIX HAKOIJIEHWH W3 €IMHOr0 HAKOIMTEIHHOTO IEHCHOHHOTO (OHJIA B ILIEIIAX
YIIy4IISHHUS KHITUIHBIX YCIOBUH 1 (MIJIM) OTLIAaThl 00pa3oBaHus;

3) Ha GaHKOBCKHX CYETAX B XKIJIMIIHOM CTPOMTEIBHOM cOeperaTebHOM OaHKe, MpeAHa3HAuYeHHBIX
JUISL 3a4MCJICHHS TIJIaTeKeH M CyOCHIUH B 1IEIIX OIUIAaThl 32 apEHAOBAHHOE XKMJIbE B YaCTHOM
KUITUIITHOM (OH/IE;

4) Ha GAaHKOBCKHX CUeTax B OAHKaxX BTOPOTO YPOBHS B BHIE HAKOIUICHHMH Ha KAIMTAJIbHBIH PEMOHT
o0mero mMmymiecTBa oOBEKTa KOHIOMHUHHYMa, 3a WCKIIOUYEHHEM B3BICKAaHMH Ha OCHOBAaHUH
CyIeOHBIX pemeHuH 10 JelaM O HeHCIOJHEHUN 00s3aTeNbCTB TI0 TOTOBOPAM, 3aKII0YaeMbBIM B
HEISX MPOBEACHUS KalNTAIBHOTO PEMOHTa O0IIEro NMYIIECTBa 00BEKTa KOHIOMHHUYMA;

5) Ha GaHKOBCKHMX CYETaxX, MpEIHa3HAYCHHBIX U 3aYMCICHHS KOMIICHCAIIMH WHBECTHIIMOHHBIX
3arpar;

6) Ha JeHBI'W, BHECCHHBIC HA YCIOBHAX JCMO3HUTA HOTAPUYyCa;
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7) Ha OaHKOBCKMX CYeTax II0 JOroBOpy 00 00pa3oBarelbHOM HAKOMMTEIBHOM BKIIAJIE,
3aKIIFOYCHHOMY B COOTBeTCTBHM ¢ 3akoHOM PecnyOmmkm Kazaxcran «O T'ocymapctBeHHOU
00pa30oBaTeNIbHON HAKONHUTENBHOW CHCTEME», aKTHBBl ()OHIA COLMAJIBHOIO MEAWULIHUHCKOTO
CTPaXxOBaHHMS W CPEICTBA LIEJICBOTO B3HOCA, BBHIIEIAEMblE HAa TapaHTHPOBAaHHBIA 00BEM
OecrraTHOH MEIUIMHCKON MOMOIIY, HaXOJsSIIHecs: Ha 0aHKOBCKHX CUETaX;

8) Ha O0aHKOBCKHX CYeTax, MpPETHA3HAYCHHBIX Il ydera AeHer KIIMEHTOB YIIPABISIOLIETO
WHBECTHLMOHHBIM TIOPTQEIeM, [0 HEUCIIOJHEHHBIM 0053aTeNbCTBAM JTAaHHOTO YHPaBIISIOIIETO
MHBECTHLMOHHBIM TIOpTQeeM;

9) Ha 0AaHKOBCKHX CU€TAaX, MPEAHA3HAYCHHBIX [UIs y4yeTa AeHer KiMeHToB fuia, 0CyecTBISIOIEro
(YHKIIMM HOMHHAIBHOTO JEpiKaTellsi, 1O HEUCIIOJHEHHBIM 00s3aTeNIbCcTBaM JaHHOTO JIMIA,
OCYIIECTBIISIIOIIETO (DYHKIIMM HOMHHAIIBHOTO AEpIKaTels;

10) na O0aHKOBCKHMX CYeTaX Ui OCYIICCTBICHHUS KIHUPHUHTOBOW JEATEIBHOCTH IO CHOCIKAM C
(hMHAHCOBBIMU WHCTPYMEHTAMH, ICHFI'M OAHKOB, CTPAXOBEIX (IIEPECTPAaXOBOYHBIX) OpPTraHU3aALNH,
JNOOpOBOJIBHBIX ~ HAKOIUTENILHBIX ~NECHCHOHHBIX  ()OHMIOB, JIMIICHHBIX  YIOJHOMOYECHHBIM
TOCYIapCTBEHHBIM OPraHOM JIMICH3MH W (WIM) HaXOLIMXCS B IpoLecce HNPHHYAUTEIBHOM
JIMKBUIALAH;

11) Ha TeEKyIIeM CYeTe YaCTHOIO CyIcOHOrO WCIOJHHTENS, MPEIHA3HAYCHHOM ISl XPaHCHUS
B3bICKAHHBIX CYMM B ITOJIB3Y B3LICKaTeJ'IeI>1, JCHBbI'M, HAXOAAIIHECCA HA 6aHKOBCKOM CUYCTC CAUHOT' O
ormepatopa B cdepe TOCYJapCTBEHHBIX 3aKyINOK, MpeJHa3HAYeHHOM /IS  BHECCHUS
NOTCHIHAJIBbHBIMU IOCTaBIIMKAMH UJIM ITIOCTABIIUMKAMU OCHCT B KAYCCTBC 00eCIeUnTENbHEBIX MEp
B paMKax yd4acTUs B TOCYJapCTBEHHBIX 3aKyIKaX B COOTBETCTBUHM C 3aKOoHOM PecmyOnuku
Kazaxcran «O TOCYyOapcTBEHHBIX 3aKylKax», IEHBIM (HIMAIOB OaHKOB-HEPE3UICHTOB
PecniyOonukn  Kazaxcran, ¢uiumanoB  cTpaxoBeIX  (NIEpeCTPaxOBOYHBIX)  OpraHH3aIHid-
HepesuneHToB PecryOnmukm KazaxcraH, NHMIIGHHBIX —YHOJHOMOYCHHBIM TOCYIapCTBEHHBIM
OPraHOM JIMLECH3MU U HaXOJAIINXCS B POLEcCe IPHHYAUTEIFHOTO IPEKPAILCHHUS ACATEIHHOCTH.

§ 2 OTKPBITHUE, BEAEHUE CIIEIIUAJBHOI'O CYETA

4.30.1Ipu otkpeiTnr CrienuansHOTO cdeTa baHK MpUHUMAaeT Ha TaKOW CUET JCHBIH, MOCTYIAIOIIHE B
monap3y KimeHTta, TONBKO B BHAE MOCOOWH, COIMANBHBIX BBIMJIAT, BBIIUIAYMBACMBIX U3
rOCyIapCTBEHHOTO Oropkera U (wim) ['ocymapcTBeHHOTO (hOHOA COIMATBHOTO CTPaxXOBAaHUS, WU
MIEHCHUH, BBIIIAYMBAEMBIX W3 TOCYAapCTBEHHOTO Orokera W (WIH) €OUHOTO HAKOIMUTEIHLHOTO
neHcuoHHoro (onaa, ¥ (WIM) AOOPOBOJILHOTO HAKOIMTENIBLHOTO MEHCHOHHOTO (oHma, H(Win)
AIMMEHTOB (JICHET, IIpeTHA3HAYCHHBIX Ha COJIepKaHNe HECOBEPIICHHOIICTHIX U HETPYIOCIOCOOHBIX
COBEPIICHHOJIETHUX JIETel), a TaKkKe MO JOroBopy 00 00pa3oBaTeIbHOM HAKOMUTEIBHOM BKIAJIE,
3aKJII0YeHHOMY B cooTBeTcTBHM ¢ 3akoHoM PK "O TocymapctBeHHON 00pa3oBaTensHON
HaKOMUTEJILHON cucTeMe", MpelHa3HaYeHHBIX ISl 3aUMCICHUs TUIaTeXed W CyOCHIud, B IENsX
OIIATHl 32 apeHJOBAaHHOE JKWIbE B YAaCTHOM JKWIIMIIHOM (OHZAE, SAHMHOBPEMEHHBIX MEHCHOHHBIX
BBIILIAT, 3a4YKMCSIEMBIX W3 C€JAMHOTO HAKOMUTEIHLHOIO MEHCHOHHOTO (DOHAA B IEISX YIIyUIICHUS
JKIJTHIIHBIX YCIOBUI ¥ (MJIH) OILIATHI JICYCHUS, ICJICBBIX aKTHBOB, BBIILJIAT I[EJIEBBIX HAKOIICHUH U3
€IMHOTO HAKOIHUTEIFHOTO MEHCHOHHOTO (POHAA B LENAX YJIYUIICHUS >KWIHIIHBIX YCIOBHAN U (WJIH)
oIIaTel 00pa3oBaHUS.

4.31.B caydae moctymuieHusi neHer Ha CrenManbHbIA CUET W3 JAPYTMX HCTOYHUKOB/JIMI[ TIIATEKHBIH
JOKYMEHT  BO3BpalllacTCs  HMHUIMATOPY Oe3  WCIONHEHHs  corjacHo  JlelcTByromemy
3aKOHOATEILCTRY.

4.32.TIpu oTKpBEITUU (Pu3UdecKuM IuiaM-pesuneHTaM PK mo ux tpebopanmio CrienuaabHOTO cueTa JUis
3aYUCIICHHUS TTOCOOMIA M COLMAIBHBIX BHIILIAT, BBHIIUIAYMBAEMBIX W3 TOCYAapCTBEHHOTO OOJDKETa U
(mmm) T'ocymapcTBeHHOTO (OHAA COIMANBHOTO CTPAXOBAHWS, WM IIPH OTKPBITHS CHEIMAIbHOTO
Tekymero cuera maius EIIB, oOpa3oBaTenbHBIX BKIAQJOB, [IEIECBBIX aKTHBOB, IIEJICBBIX HAKOILICHHN
Kinuent npeacrasiser B bank:

1) IOKyMEHT, yI0CTOBEPSIONIHIA JIHIHOCTD;

2) 3asBIIEHHE, COJEPIKAIIEe HA3HAYEHHE TEKYILETO CUETA.

3) uHbIEe JTOKYMEHTBI, perilaMeHTHPOBaHHbIe JIeHCTBYIOIUM 3aKOHOIATEIECTBOM B 3aBUCHMOCTH
OT Ha3HAYEHUS CUeTa.

4.33.Benenue CrenuaibHOro cueTa IS nocoouit/ COILIMAJIbHBIX BBIIUIAT/ K AJIALLHBIX
BoiwiaT/EITIB/06pa3oBaTebHBIX BKIa 0B/ II€JEBbIX aKTUBOB/ II€JIEBBIX HAKOIUIEHHH OCYIIIECTBISETCS
BaHkoM ¢ yueToM ciexyromero:

1) B3Hoc HammuHbiX jgeHer KimenrtoMm u (W) TpeThbuMU jnuiamMud Ha CrHeNUaNbHbIA CYET
3anpeuieH;

2) OGesHanMuHble HOCTYIUIEHUS HAa CHENUaNbHBIM CYET OCYIIECTBIIIOTCS B COOTBETCTBHH C
nyHKkToM 4.2 Hacrosuiei Ctatbu OOLINX YCIOBUIA,

3) GesHanuuHble mEPeBOAbI cO CIIENUAIBLHOIO CYETa 3alpEIleHbl, 38 NCKIIOYEHHEM TIEPEBOJIOB
Ha Tekymmii caer /CUeT maTeXHOH kapTouku camoro KimeHTa, OTKpBIThIN B baHke, ¢ yaeToM
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TpeboBaHmii JleicTBYIOMETO 3aKOHOIATEeTIHCTBRA;

4)  Ha geHbrd, Haxomsmuecss Ha CHeluanbHOM CueTe, He JOMyCcKaeTcsi oOpalieHHe B3bICKaHHS,
HaJIOXKEHHE apecTa, IPUOCTAHOBICHUE PACXOIHBIX OIepalyii, BpEMEHHOE OIpaHUYEHHE Ha
pacnopsKeHHUe HMYIIECTBOM, OIpaHMUYCHHS Ha COBEPIICHUE CAETIOK M HHBIX OIepanuil c
HUMYIIECTBOM;

5) CrernuansHbli YT HE MOXKET YYaCTBOBaTh B pacdeTax 1o J0roBopaM GaHKOBCKOTO BKJIAIA U
0 KPEIMTHBIM JIOTOBOPaM, JUIsl BHECEHUS/M3bATHS JieHer co COeperaTesibHoro cueTa Wil A
3a4YMCIICHHS/TIOTalIeHus 3aiiMa.

4.34.Tlpu otkpbiTHH (u3MuecKM Jmnam-pesugentaMm PK — momydarensM aJuMeHTOB  (IEHer,
MIpeJHa3HAYCHHBIX Ha CO/IepKaHIe HECOBEPIICHHOJIETHUX M HETPYIOCIIOCOOHBIX COBEPIIEHHOICTHIX
JIeTeii) 1Mo MX TPeOOBaHUIO TEKYIIEro cueTa JJIs 3a4HCIICHUs aJMMEHTOB (JICHET, peaHa3HauYeHHBIX
Ha CO/Iep)KaHUE HECOBEPIICHHOJIETHUX M HETPYAOCIOCOOHBIX COBEPIICHHONETHHX naeTel), KnmeHr
npeacrasiseT B bank:

1)  [OKyMEHT, yIOCTOBEPSIOIINIA TUYHOCTH MOIYYaTeNs ATHMEHTOB (ICHET, MPpeAHa3HAUYCHHbBIX Ha
COJIepKaHNe HECOBEPIIECHHOJIETHUX U HETPYIOCIOCOOHBIX COBEPLICHHOJIETHUX JIeTEH);

2) 3asgBicHHE Ha OTKPBITHE CUeTa, COMepIKalliee Ha3HAUYCHHE TEKYIIEro CueTa;

3) Komuro cyaeOHOTO aKTa O B3bICKAHWH ATUMEHTOB (JICHET, MpeJHA3HAYCHHBIX Ha COMCpIKaHUe
HECOBEPILICHHOJIECTHUX M HETPYAOCIOCOOHBIX COBEPIIEHHOJIETHUX JeTel) I HOTapHUalIbHO
YIAOCTOBEPEHHOTO coTrjameHns o0 yIUlaTe aJiMMEHTOB (JeHer, IpenHa3HAuYeHHBIX Ha
COJICp)KaHWE HECOBEPLICHHOJETHUX U HETPYMOCHOCOOHBIX COBEPLICHHOJICTHUX JeTeil),
3aKioYeHHOE B cooTBeTcTBHE ¢ Komekcom PK O Gpake (cynpyskecTBe) U ceMbe.

4.35.TIpu otkpeiTiu CnenuanbHOTO cYeTa A aJMMEHTOB BaHK NMpWHWMaeT Ha TaKoi cYeT ICHBIH C
Ha3HauUEHHEM IUIaTe)Ka «aJIUMEHTBD».

4.36.Benenne CriermaabHOTO cUeTa AJIs allIMEHTOB OCYIIECTBIIIETCS BaHKOM ¢ y4eToM cleIyromero:

1) wa pmewbru, Haxomsmuecs Ha CreHUaTbHOM CYeTe AJsl ATMMEHTOB, HE MOXET OBITh
BBICTaBJICHO TUIATE)KHOE TpeOOBaHUE;

4.37.Pacxozanbie onepaiui mo CreruaibHbIM CYeTaM MOTYT OCYIIECTBIIATLCS mpencTapureneM Kimenra
TOJIKO Ha OCHOBAHMHU HOTAPHAJIBHO YJOCTOBEPEHHON JOBEPEHHOCTH, BhIIaHHON KineHToMm, a Tarke
3aKOHHBIMHU TPEJICTABUTEISIMU, B TOM YHCIIE€ ONEKyHaMHM M momneuutensimMu Knuenra, B mopsike,
peaycMOTpeHHOM JIefCTBYIOIUM 3aKOHOIATEIbCTBOM.

4.38.Tlopsinox  ucnosib3oBanus EIB  juis  ynydmieHusl KMJIMIIHBIX  YCIOBMH OCYIIECTBIISIETCS B
cootBercTBUM ¢ “IIpaBmwiiaMu  MCHONB30BaHUS €JUHOBPEMEHHBIX IEHCHOHHBIX BBIIUIAT IS
YIIyYIIEHUS JKWIHNIHBIX YCIOBHHA B COOTBETCTBHH C 3aKOHOAaTeNnbcTBOM PK”, HacTostmumu O6mumu
YCIOBHSAMH M BHYTPEHHUMH JOKyMeHTaMu banka.

4.39.EIIB nmomyckaeTtcst HCIIOIB30BAaTh HA BHECEHUE IEPBOHAYAIFHOT'O B3HOCA [UIS ITIOJTyYEHHS HIIOTEIHOTO
JKWJTUIITHOTO 3aiiMa Ha MpUOOPETeHNE XKUJININA U (FJTK) KIJIMIIA C IPOBEJIEHUEM PEMOHTA B paMKax
OJIHOTO JOTOBOpa OaHKOBCKOTO 3aiiMa, YaCTHYHOTO WM MOJHOTO ITOTAIICHUS 3aJI0JKEHHOCTH IO
WIOTEYHOMY JKWIIAIIHOMY 3aiiMy Ha TpHOOpeTeHHE KWIHIA W (WIH) KWIHIIA C TPOBEICHUEM
peMOHTa B paMKax OJHOIO JIOroBopa OaHKOBCKOro 3aiiMa, pe(hHHAHCUPOBAHUS HIIOTEYHOTO
JKHJTHIIHOTO 3aiiMa;

4.40.Ilpn ycrynke EIIB mnepeBomstcs co CrenuanpHOro cuera 3asBurens Ha CrHenualbHBIA cueT
moyiydarens B TedeHue 3 (Tpex) pabounx THEW ¢ MOMEHTa MPEAOCTaBJICHHS IOATBEPIKIAIONINX
JOKYMEHTOB;

4.41. TlomyyaTens NOCIe MOCTYIUICHUS cpencTB Ha CrenmaibHbIA cueT 00s3aH MPeI0CTaBUTh JOKYMEHTHI
B baHK B COOTBETCTBUU C MOPSAIKOM, YCTAaHOBJICHHBIM “[IpaBuiiaMu HCTIOIb30BaHUs €IMHOBPEMEHHBIX
MEHCUOHHBIX BBIMIAT AJIS YIYUIIEHHs XKHJIUIIHBIX YCIOBUI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
PK”.

4.42. Komuccuw, npenycmorpernsie Tapudamu banka, co CriennaibHbIX CYETOB HE YIePIKUBAIOTCSI.

§ 3 OBCJYXNBAHHME JICH, JTOB, MT'H

4.43.06cnyxuBanue JICHU, JIOB u MI'H ocymiecTBiisieTcsi MOJrOTOBICHHBIM U 00YYESHHBIM IEPCOHATIOM
banka u npegycmartpuBaert:

— ocyuiectBienne bankamm mnepBoouepennoro obciyxuBanus JICMU w MI'H B QponT-
o¢ucax/otnencHusx banka,

— Bo3MoxkHocTs JICH, JIOB nu MI'H BoCHOIB30BAaThCS CHUTYyaLIMOHHOW MOMOILBIO CO CTOPOHBI
MIEPCOHANA;

— OCBEIOMIICHHOCTh I€pCOHajla O HOPMATHBHO-NPABOBOM 0a3ze, O MOAXOJAC K IOHUMAHHIO
WHBAIAAHOCTH, B TOM 4Kcie Bo3MokHOCTH uaeHtudukanuu JICHU, JIOB u MI'H;

— MMOATOTOBKA W TIPOBeACHUE 00yUeHHUs TIepcoHala, 3aieicTBoBaHHOr0 B 00cmyxuBanuu JICU, JIOB
u MI'H;

— HaJM4ue yCIyTH OHJNaiH cypronepeBoaunka s Kimmenros JICH ¢ HapymenneM ciryxa.
4.44. Ins obcayxusanus JICH, JIOB u MI'H, B ToM uucie BBIIyCKa IUIATEKHBIX KapTOYEK ISl JaHHBIX
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JIML, HEOOXOAMMO Halu4ue KBaIM(pUIUPOBAaHHOTO W OOy4YeHHOro mnepcoHaia B baHka, a Takxke

cypaonepeBogunka ais JICU ¢ HapymeHreM ciryxa.

4.45.0tka3 B o0ciyxuBaHuy U npenocrasiennn ycuyr JICHU, JIOB u MI'H He nomyckaercs.

4.46. DuHAHCOBBIE YCIYTH JOJDKHBI OBITh HocTynHbI 1t JICU Bcex KaTeropmii B COOTBETCTBHH 3aKOHOM
PK ot 20 ¢eBpans 2015 roma Ne 288-V 3PK «O patuduxannu KoHBeHIIH 0 ITpaBaX HHBAIHAIOBY.

4.47.bankoM oOecreunBaeTcsi CBOCBPEMEHHOE TI'PDOMKOE M YETKOE O3BYYMBAaHHE DJICKTPOHHBIM TadJlo

HOMEpa 3JIEKTPOHHOH OYepear M COOTBETCTBYIOMIETO OKHa obOcmykuBaHus. IIpnm HeoOXommmocTH

MIOBTOPUTH HH(OPMAIIHIO, [T0 BO3MOKHOCTH YIPOCTHB NPEII0KEHUE U COXPAHUB €r0 CYyTh.

4.48.B nomemennsx banka obecrieunBaeTcs yyacTie B IEPEroBOpax CHEIHANNCTA JKECTOBOTO S3bIKA MIIH
MIPOBEJICHUE OHJIAHH-BUACOKOHCYJIBTALNH y CHELHaIicTa baHka, BIaJeIOMEero KEeCTOBBIM SI3BIKOM,
WIN 4Yepe3 INHChbMEHHOEe OOIeHHWe, WM OOLIeHHE uepe3 JIMYHOIO CypAONEpPEeBOIYNKA, HIIH
UCTIONB30BAaHMA AUCTAHIMOHHOTO CEpBUCAa CypIONEpPEBOJa C HCIHOJIB30BAHHEM MOOMIBHOTO
ycTpoiicTBa, npuHamexamero JICU, JIOB u MI'H.

4.49. JlonmyckaeTcst IPUCYTCTBHE JINYHOTO CypAONIEPEBOJUNKA UITH TU(IIOCYPIOTIEPEBOJUUKA.

4.50.Ecnn conpoBOXAAIOIINH CIETIOTITyX0T0, IIIyX0To WM ciadocipimaniero KineHra roBopur, 4to OH
CHELHUAIMCT JKECTOBOTO s3bIKa (CYpIONEPEeBOAYMK, TH(IOCYPAONEPEBOIUNK), TO paboTHUK baHka
IIPOCHUT CHEIHAJICTa ECTOBOTO f3bIKAa NPEABSBUTH COOTBETCTBYIOLIHE JOKYMEHTHI COIJIACHO
YCTaHOBJICHHBIM I1a0I0HaM/00pasliaM M CHATB ¢ HUX KOMuH. [JoMnMo TOKyMeHTa, yJJOCTOBEPSIIOIIETO
JIMYHOCTh, baHK 3ampammBaer y nepeBoa4rKa JOKyMEHT 00 00pa30oBaHUU U KBATU(HUKALIH.

451.B nensx O€30IIaCHOCTH, MPH HAIMYAH COOTBETCTBYIOIIEH TEXHMYECKOH BO3MOXKHOCTH, baHK
IIPOBOANT BUICO3AIHCH OOCITYKMBAHHSI CO CHEHAIIICTOM XECTOBOTO SI3bIKa, 3apaHee MPemyTpeIrB
ero u Kmuenrta 06 3tom. Takxe crenuamucT >KECTOBOTO SI3bIKAa NPOCTABIAET CBOIO MOIMNKUCH Ha
JNOKyMeHTe (3asiBlIeHHEe Ha OTKPHITHE CYeTa, IUIATeKHON KapTOYKH M Mp.) C yKa3aHHEM, YTO TEKCT
JOKyMEHTA IepeBe/IcH UM 0€3 NCKaKeHHUH.

4.52.CienyajiucT  KECTOBOrO  SI3bIKa —  CYPIOINCPEBOMYMK, TH(IOCYPIONCPEBOTIUK, MOMHUMO
TIOATBEPXKICHNSI CBOCH KBaJU(UKAIMKM M MOATBEPXKICHUS IEPEeBOJa Ha JOCTOBEPHOCThH [OJDKECH
TIOJINTMCHIBATH 00513aTEIBCTBO O Hepas3IIIallleHNH nH(OpManny, CTaBIIe eMy U3BECTHOM (O0aHKOBCKas,
KOMMepUecKas TaifHbl, 3al1Ta ePCOHATLHBIX JIAHHBIX).

4.53. bank nHpopmMupyer KimeHTa 0 BO3MOXXHOCTH MOJTYyYEHHS AJISI O3HAKOMJICHUS JIEKTPOHHON KOITUH
JOKYMEHTa, COJEep)KaHHe KOTOPOTO JOJDKHO OBITh TOYHO M TIOJIHOCTBIO JIOBEJEHO 0 CBEACHHS
Knunenra, ¢ uHTepHET-CcaiiTa nin MoOmisHOTO NpmiokeHust banka.

4.54.baHK npy B3aMMOAEHCTBUHM M OKa3aHWU CHUTYalMOHHOHN momomy KineHTy ¢ pa3muyHbIMH BUIAMHU
HapyIIeHui QYHKIMIA OpraHu3Ma 00si3aH 00ECIeYHTh:

— CBOEBPEMEHHOE BH3yallbHOE ompezenenne KiueHra (Hammune coO0aku-IpOBOJHNKA, WHBATHIHON

KOJISICKM, OYKOB W/WJIM TPOCTH M HE3pSAYnX, CIYXOBOTO ammapara WIN HMHBIX ACCHCTHBHBIX

TEXHOJIOTHI U YCTPOMCTB);

— coOro/IeHne MpaBWII STHKETA MPH OOIICHUH;

— coOuojieHHe MpaBuil conpoBokeHUs KineHTOB mpu coBepiueHnd paboTHUKOM U KimeHTom

HEOOXOMMBIX OTepanuii B paMKax 00CITyKUBaHHUS;

— YTOYHEHHWE HemocpeacTBeHHO y KimeHTta, 0 NeHCTBHAX COTpYJHHMKOB baHka Ui MakcHMaibHO

3¢ pexTHBHOTO B3aMMOIEHCTBUS;

— IIPUMEHEHHE JIOCTYITHBIX Mep ISl HanOoJjee KOM(POPTHOTO 00CITyKMBAHHUS;

— obmreHune ¢ camuM KimueHToM, a He ¢ €ro CONPOBOXKIAIONINM, eclii KiTneHT He BBIOpa HHO# crioco0

00IIeHNs; — MUHIUMHU3AIMIO CTPECCOBBIX (DAaKTOPOB B Ipoliecce oocmykuBanus Kirenra.

4.55. MeponpusTHs 10 OTKPBITHIO OAHKOBCKOTO CYETa, MPEJOCTaBICHUIO OAHKOBCKUX YCIYT/IPOIYyKTOB
JICH, JIOB 1 MI'M oCymecTBISIOTCS ¢ y4eToM TpeboBaHui JIeHCTBYIOMIET0 3aKOHOATENLCTRA,
HOPMaTHBHBIX IPaBOBbIX akToB PK M BHyTpeHHHMX mOoKyMeHTOB baHka aHaJIOTMYHO OTKPBHITHIO
0GaHKOBCKHX CUETOB, MPEJOCTABICHUIO OAHKOBCKUX YCIyT/IpOAyKTOB ApyruM Kimenram 6e3 craryca
JICH, JIOB u MI'H ¢ y4eToM HHKECIIe Iy OIero:

1) mnpenocrapnstor Kimentam JICU mo 3peHMI0o MiiaTeXHble KAPTOYKH C HAHECEHHEM HOMepa H
CpoOKa JIEeHCTBHSA KapThl METOJOM AMOOCCHPOBAHHUS;

2) He MPemsATCTBYIOT MPUCYTCTBHIO COMPOBOXKIAIOLIETro NHIa mpu odciyxkuBannu KimeHta npu
Hannmuuu cornacus KimeHra, B TOM 4HWCI€ NPU HAIMYUM COOTBETCTBYIOIIMX ITOMETOK B
CBEJICHUSX O HEM;

3) wunaboOpMupyroT KnueHTa 0 MOOXOISMIMX Ui HETO AJANTHBHBIX PELICHUAX, UMCIOLIMXCS
HOApa3/eJICHUH, JUIl ero KOM(OPTHOIO MNEpPEMEIICHHs MO IOMEIICHUIO, OOCIYKUBaHUS U
camMoo0cTyKuBaHUsI (0 HAJIMYMM KOHTPACTHBIX MAapKHPOBOK, TAKTIIIBHBIX HAMOJIBHBIX H
HACTeHHBIX yKa3zareled M Tabiauyek, yCHIuTeNneidl 3Byka (MHIyKIHMOHHBIX TETelb), 3BYKOBOH
nHopmanmy B 3aiax OOCITy)XHMBaHUS, CHELMANbHBIX MeECT sl oOciykuBaHus Kiumenra,
PAacION0XECHUH aIallTUPOBAHHBIX MO Hy kKbl KnnentoB baHkoMaToB 1 T.41.), @ TAKKE O HATUIUH
B MOJpAa3/IeJICHNH aCCHUCTUBHBIX TEXHOJOTHMH M YCTPOWCTB, KOTOPbIE MOTYT IOTPeOOBATHCS
KnueHtam ¢ pasiauyHBIMH  BUJAMHM  HApyIIeHWH JUIs KOMQOPTHOTO OOCIY)XHBaHUS U
OCYIIIECTBIICHHS ONIEPALNii, @ TAK)KE MTOJHOLIEHHOTO MOTyYeHHS YCIIYT;

w
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4) mo 3anpocy Knmenta uudopmupyror Kimenta o cymiecTByromux B bBaHke chenuanbHbIX
NPOAYKTaxX M YCIIyraX, a TAKXKe O CYIIECCTBYIOIIUX JIbTOTHBIX YCIOBHSX, CTaBKax, Tapudax u
BapuaHTax 00CITyKUBaHUs (IIPU UX HAJIHYHN);

5) mpemmarator Kinuenty, He CriocOGHOMY BCIICACTBHE MMEIOLINXCS HAPYIICHHUH CaMOCTOSTEIBHO
MPOCTaBUTh MOINCH, UMEIOIINECS BapUAHTHI TOANNCAHNUS JOKYMEHTA, C yI€TOM TPeOOBaHUH
JeficTBytomiero 3akoHomarenbctBa ((pakcumuie (IpH HATHYMH PELICHHS YMOJTHOMOYEHHOTO
OpraHa /Wi Ha OCHOBAaHHMHU PacIOPSANTEIHHOrO JOKyMeHTa baHka), 3J1eKTpoHHas ITOAINCh, B
TOM YHCIE C JOMOJHUTEIBHBIM HCIIOIb30BAaHWEM OMOMETPHYECKMX NaHHBIX KimeHTa, wimm
IpOCTaBICHUE TOANUCU IpexacTaBureneM KimeHTa, a Takxke IpOCTAaBICHHE MOJINCH C
UCIIOJIb30BAaHUEM TaKOT'0 aJIallTHBHOIO yCTPOMCTBA, KaK CIeNHaIM3UPOBaHHBIN Tpadaper (mpu
HaJIMYNK) A1 0003HAYCHMS TPaHHMI] ONIPEAEICHHOTO OISl JOKYMEHTa, IIPeIHa3HAYEHHOTO IS
MPOCTaBJICHUS TOANUCH);

6) wunHbOpMEUpYIOT KiieHTa 0 BOBMOXKHOCTH AUCTAHIIMOHHOTO OOCITY)KHBAHUS C UCIIONB30BaHUEM
WHTEepPHET-caliTa Wwin  MOOWIBPHOTO  TPWIOKEHHWS, 00  aZanTUBHBIX  PEIICHISIX,
npesHa3HaYeHHBIX Ui yJaJeHHOTO OOCIY)»XKMBaHMs NaHHOW Kateropuu KimeHTOB, a Tarke
MHBIX BO3MOXKHOCTSIX JIOCTyIa K (DMHAHCOBBIM YCIIyraM C WCIIOJIb30BAaHHEM JHCTaHIIMOHHBIX
kaHanoB (KoHTakT-meHTpa, OHIANH-BUACOKOHCYIbTAMHA) M YAAICHHOM WICHTH(UKAIMUH WU
Ayrtentudukanyn. OOecrieunBaOT HaJM4YKe W BO3MOXKHOCTH HCIOJB30BaHMS HECKOJBKHX
aNbTePHATUBHBIX KAaHAJIOB MOATBEPKACHUS COBEPILICHUS 3HAUMMBIX omnepauuil 1 KiueHros:
TeneOHHBINH 3BOHOK, 9aT, CMC, BUIC0-4aT U TaK Jajee;

7) obecreunBalOT BO3MOXKHOCTh KOMUPOBaHMS (CkayuBaHus) KIIMEHTOM Ha 3JIEKTPOHHBIIH
HocuTesnb HeoOxomumoit KimeHTy mokymeHTanmu (€ 3al0UTOM OT W3MEHEHHMH) Ipu
JUCTaHIMOHHOM oOciykuBanun KimeHTra yepe3 THUYHBIA KaOMHET Ha MHTEPHET-CcAaiTe WiIN B
MoOuIIEHOM IPUIIOKEHUH, B TOM YUCIIe B JopMaTe, IPUMEHUMOM JJIs IPOYTEHHS POrpaMMaMH
9KpaHHOI0 AocTyna /i KIHeHTOB ¢ HapyUICHUAMU 3pEHHUS,

8) mo 3asBneHuro KimMeHTa mim ero mpenctaBUTENs NMPU HATMYMH BO3MOXKHOCTH OTKIIOYAIOT
(6710KMPYIOT) OMpeIeIeHHbIC KaHaIbl HH(GOPMUPOBAHUS U 0OCITYKUBAHHUS,

9) npu nepBHYHOM 00CTy)MBaHUK KITMEHTa 1 €ro COrjacHu BHOCST B CBEICHUS O HEM MOMETKH O
BUJI€ HapyIIeHNUs QyHKIUI oprann3mMa, umeromuxcs y KinueHnra orpaHuueHusIX 1 0COOEHHOCTSIX
0o0CITy’>)KMBaHHs, a TaKkXe O COIpoBOXKAaromieM naHHoro Kimenra nuie. B pomonnenume x
CTaHMapTHBIM criocobaM uaeHTHdukamun n Ayrentnduxanun (PIN-komasl, maponm, Ko10BbIe
cioBa, ¥ T.a1.) mnpemtaraloT KimeHTy uMeromecs CHocoObl  MIACHTH(UKAIMKU U
AyTeHTH(UKANNK, KOTOPbIE 3aTeM MOTYT OBITh HCIOJB30BaHBl KIHEHTOM Takxke IpH
JMCTaHIMOHHOM OOCITYKMBaHUH U CAMOOOCITY>KMBAHUH ITOIXO/ISIINE JUTS HETO OMOMETPHUYECKHE
METO/Ibl HACHTU(GUKANY 1 AYTCHTU(DHUKAIIH;

10) ocCyuIecTBISIFOT WHIMBHIYAIBHOE BBIE3JHOE OOCTy)KMBaHHME Ha MOMy MO 3asBke Kimenta
(nmorenumansHoro Knuenra), B nopsake, MpeayCMOTPEHHOM BHYTPEHHUMHE IOKyMeHTaMu banka
(TIpu HATMYUH TaKOW YCIYTH).

CTATDBA 5. IVIATEXXKU U ITIEPEBO/1bI JEHET

5.1.

5.2.

5.3.

54.

5.5.

5.6.

BaHK ocymiecTBIseT IUIaTe)KW W TEepeBOJBI ICHET B HAIMOHAIBFHOW W WHOCTPAHHON BalioTe B
COOTBETCTBUH C yKazaHusMu KineHra, 3a HCKIIIOYEHHEM CITydaeB, MPeyCMOTpeHHbIX B myHkTe 40.11
cratbn 40 mHactosmux OOmMX ycnoBud M myHkTe 5 crarbu 13 IlpaBuin 00 oOmMX YCIOBHSX
IIPOBEICHUS ONepaLyil.

BaHK ocyIecTBISeT TUIATEKU U EPEBOJIBI ICHET, B TOM YHCJIe MOOWIBHBIC MJIATEXH, HA OCHOBAaHUU
ykazanuii KnueHta/YmosTHOMOYEHHOTO JIMIa, UCTIONHEHHBIX B IMUCBMEHHOM BHJIE U IIEPEIaHHBIX B
bank HapoyHO OO B AJIEKTPOHHOM BHUae ¢ ucrmoib3oBaHueM Cuctemsl JIBO. Tlogkmouenune k
JTAHHOM cucTeMe ocymiecTBiseTcs KiIrmeHToM caMoCcToATeNnsHO Yepe3 MoOmIbHOE MPHUII0KEHNE JTNO0
HA OCHOBAHUU COOTBETCTBYIOLIETO 3asBICHUS Ha OTKPBITHE CUETA, HOJIMMCAHHOTO MexX 1y bankom u
Kmmentom (mnst  ¢Qusmdgeckoro Jsmma JOCTaTOYHO 3asfBIICHWS HAa YCTAHOBICHHWE/OTKa3 OT
JOTIOJTHUTENBHBIX YCIIYT);

VYka3aHusl JOJDKHBI COJIEpKaTh BCIO MH(OPMALMIO, HEOOXOAMMYIO Ul Ha/UIEXKAIIEro MCIIOIHEHUS
bankom ykasammii Kimenta/YnoiaHOMOYeHHOTo JinIa, NPeAyCMOTpeHHyo JleHcTByrommM
3aKOHOJATEIhCTBOM M BHYTPEHHUMH IOKyMeHTaMu baHka. YkazaHust MOTYT OBITH BBIITOJIHEHBI Ha
Onmankax banka.

BaHk mpWHUMAaeT TOJNBKO T€ IUIATE)KHBIC JOKYMEHTHI W/WIM yKa3aHHS, KOTOpble O(OpMIEHB B
COOTBETCTBHUHM C TPEOOBAHUSIMH, NPEIYCMOTPEHHBIMH JleHCTBYIONIMM 3aKOHOATEIILCTBOM.

Ilpu BbIABIEHHHM pAaCXOXXICHHM, HEIOCTAaTKOB, 3amMeyaHuil bBaHK B CpOKM, MNpeayCMOTpPEHHBIE
JleficTByIOIM 3aKOHOIATEIHCTBOM, BO3BpaInaeT nopydeHus Kimenry 6e3 ncroHeHus!.

BaHk He MPUHUMAET K UCTIONHEHUIO MIATEXKHbIE JOKYMEHTHI:

1) copnepixalue HESCHBIC YKa3aHHS,;

2) He 3aMOJHEHHbIC WK HE MoAMHcanHbie KitnmeHTOM/Y IOTHOMOYEHHBIM JTUIIOM;

3) He comeprKaliye CBEICHUS, IPELyCMOTPEHHbIE J[eHCTBYOINM 3aKOHOAATENHCTBOM;
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4) copepskale HEKOPPEKTHYIO JIATy BATIOTHPOBAHHS;

5) mopyueHws1, B KOTOPBIX CyMMa MPOMHKCHIO HE COOTBETCTBYET CyMMe Iu(pamu;

6) 3amoJHEHHBIC KAPAH/IAIIOM;

7) comepsKamiue UCTIPaBIICHHS;

8) comeprkamiue yka3aHus o MPOBEJACHHUHU ONEPAliii, HapyIaronmx JeldcTByolee 3aKOHOAATENbCTBO;

9) uHBIX ciydasx, MPEAyCMOTPEHHbIX JIeHCTBYIOIIMM  3aKOHOJATEIbCTBOM, BHYTPECHHHUMHU
JIokyMeHTamu baHka.

B yxkazamsbIX cimydasx bank BosBpamaer KnmeHTy Takume mopydeHus 0e3 HUCIIONHEHHS B TEUCHUE

OTIEPAIIMOHHOTO THS B JICHb WX IMONy4YeHWs. baHK He HECeT OTBETCTBEHHOCTH 3a IIOCIIEACTBU,

BO3HUKIIKE B CBSI3M C 0TKAa30M baHKa B MCIIOTHEHNH TaKUX yKa3aHUH.

5.7. KiueHT npuHUMaeT Ha ce0s BECh PUCK U BCIO OTBETCTBCHHOCTb, CBA3aHHBIC C HCBEPHBIM yKa3aHUEM
PEKBHU3UTOB B IUIATS)KHBIX JOKYMEHTAX.

5.8. Bce muatexxu 1 mepeBoIbl ICHET MOJICKAT UCIIOTHCHUI0 baHKOM C y4eTOM BPEMEHH, HEOOX0IUMOT0
JUIsL MICTIOJTHEHHsI OaHKOBCKOH Omepanuy U B O4epeHOCTH, onpereaseMor KineHnroMm, eciu nHOE He
mpexycMoTpeHo JIeHCTBYIOIMM 3aKOHOJATEIIECTBOM W BHYTPEHHHMH NOKyMeHTaMHu baHka, B TOM
yrcie 3aKoHoaaTeabcTBOM PK o BamoTHOM perynupoBaHHH.

5.9. HcnonHeHue MmiaTexXHOTO JTOKYMEHTA, 3a UCKIIOUCHHEM MHKACCOBOT'O PACIOPSDKEHUS, IIATEKHOTO
TpeOOBaHUS AN B3BICKAHUS MPOCPOUYCHHOW 3aI0JDKEHHOCTH IO 3aiMy M B CIyYasX HCIOJTHEHUS
IUTaTEKHOTO IOKYMEHTa B HEONpeIeJICHHbIE CPOKH, COBEPIaeTCsl baHKOM B IeHb €ro MHULIUUPOBAHUS
Knuentom.

1) WHKaccoBble paclOpsDKCHUS HCIONHSIOTCS He mno3aHee 3 (TpEX) OMepalMoOHHBIX JHEH,
CIEIYIONMX 3a MHEM MX MPEeIbSIBICHHS, 3a MCKIIOUEHHEM HCIIOJIHEHHS HHKacCOBOTO
pacmopsKeHUsI B HEOIIPEIeNICHHBIE CPOKH, a TAK)KE CIydaeB, MPEAyCMOTPEHHBIX HAJIOTOBBIM
3aKkoHOAaTeabcTBOM PK;

2) TIlnatexnoe TpeOGOBaHUE, MPEABSIBICHHOE ISl B3BICKAHUS MPOCPOUCHHOM 3a70KCHHOCTH T10
3aiiMy, UCHONHSETCS He Tmo37Hee 3 (TpEX) OMepaloOHHBIX THEH, CIeAyoIuX 3a JHEM €ro
MpeIbsBICHIS,

3) UcnomHeHWe WHKACCOBOTO DPACIOPSDKEHHS HAJOTOBBIX OPraHOB O B3BICKAHHHM HAJOTOBOM
3aJI0JDKEHHOCTH M CyJIeOHBIX HCIIOJIHUTENECH MO MCHOTHUTENbHBIM JIOKYMEHTaM, a TakKXke
TUTATEKHOTO TPeOOBAHUS, IPEIBIBIEHHOTO IS B3BICKAHUS MTPOCPOUEHHOI 3a/10JKEHHOCTH TI0
3aiiMy, Tpu HeJocTarodHocTH neHer Ha Cuére/Cyery I1ulaTe:kHOW KapTodyku KimeHTa
OCYIIECTBIISIETCS TI0 Mepe TOCTYIUICHHUS ICHer He mo3gHee | (OAHOTO) OMEepaloOHHOTO IHSA,
CIIEIYIOIIETO 3a JHEM HX MOCTYIUIeHHs Ha Takoi Cuét/Cuery miaTexHoi KapTOUKH;

4) VYkazauue KiMeHTa cuMTAeTCsI MCIONHEHHBIM TOJBKO IIOCIE TOr0, Kak BaHK coBepIuiI
neoeroBanue Cuéra Kmmenrta. OtmeTka (mramm) banka Ha mmatexxHoM AokymeHTe KomeHTa
MOJTBEPIKIACT TOJNBKO IOCTYIUICHWE IUIATEKHOTO MOKyMeHTa B baHK, HO He sBIseTCS
MOTBEPIKICHIEM UCTIOTHECHHS YKa3aHUS.

5.10. O6s3arenscrBa banka nepen KnneHtoM 1o nepeBojy JA€HET CUUTAIOTCS BBHIITOJIHEHHBIMH C MOMEHTA
ucnonHeHus: bankom ykazanust KiineHTta B COOTBETCTBHUM ¢ [IeHCTBYIOMINM 3aKOHOJATENLCTBOM. baHk
HE HECEeT OTBETCTBEHHOCTH nepei KiMEeHTOM 3a HEeMCHOJHEHHE WM HEeHaJJIeXkallee WCIOJHEHUE
yKazaHuii 6aHKOM OeHeduImapa 1 GaHKaMHU-KOPPECTIOHACHTaMH, YYaCTBYIOIIUMH B TIEPEBOJIE JICHET.

5.11. baHK OCYyIIECTBISET IUIATEKU U TIEPEBOIBI ICHET B COOTBETCTBUU ¢ YKazaHUsIMH KireHTa B peaenax
ocTaTka CBOOOIHBIX JCHET Ha CUETe, 33 HCKIIUCHUEM CIydYacB, IpeayCMOTpeHHbIX B myHKTe 40.11
cratbu 40 Hactosimux OOImMX ycnoBud M myHkTe 5 crarbu 13 IlpaBun 00 oOIIMX YCIOBHSX
MIpoBeeHUS omeparnuil. B ciydae ecnm Ha cdere HeIOCTaTOYHO JAeHer, BaHK BmpaBe BEpHYTH
IUTaTe)XKHBIe TOKyMeHTHI KitnenTty 6e3 ucronHeHust. YacTHYHOE MCTIOTHEHHE IUIATEXKHBIX TOKYMEHTOB
Knuenra He ocyiecTBisieTcsl.

5.12. KnmueHT npuHUMAaeT W COTJIAIlaeTcs ¢ TEM, 94TO BCe U JoOble yka3aHus KimeHTa, B TOM YHCIE IO
yIUIaTe HAJIOTOB WM APYTHX O0S3aTENbHBIX IUIATEXKEHW B OIOKET, MPUHUMAIOTCS TOJIHKO B TCYCHHUE
OTIePaIlMOHHOTO JTHS, €CITM HHOW CPOK He yka3aH B Tapudax banka. Ykazanwus, cienanasie Kimvearom
[ocJie ONEPAMOHHOIO JHS, aKUENTYIOTCS baHKOM clelylomuM ONnepaluoHHbIM JHeM. KimeHt
MIPUHUMAET Ha ceOs BECh PUCK M OTBETCTBCHHOCTD, CBSI3aHHEIC C IPEIOCTaBICHAEM baHKy yka3aHuH,
B TOM YHCJIE II0 yIUIaTe HAJIOTOB W JPYTUX OO0SM3aTENBHBIX IUIATEXKEH B OIOKET MO0 HCTCYCHHUU
OTIEPAIIMOHHOTO JHS.

5.13.Ot3biB KitieHTOM yKa3aHHS ¥ TPUOCTAHOBJICHUE UCIIONHCHUS YKAa3aHUS MIPOU3BOJISATCS B MOPSIAKE U
CPOKH, YCTaHOBJICHHBIE [leCTBYIONINM 3aKOHOJATEIHCTBOM.

5.14.baHk 3a4MCIsieT CyMMBI, IIEPEBEJCHHBIC B MOib3y KiMeHTa, Ha CYeT B CPOKH, YCTaHOBIICHHEBIC
JleficTBYOLIMM 3aKOHO/IATEIbCTBOM, 33 UCKIIOYEHUEM CITydaeB, MpeaycMOTpeHHbIX B myHkTe 40.11
crarbu 40 Hacrosimux OOmUMX ycimoBuid W myHKTe 5 crtatbu 13 ITlpaBuin 00 OOIIMX YCIOBHSX
MIPOBEJICHUS OIEPALIHA.

5.15.B cayuae ycraHoBieHus KimeHntom ¢akra ommboyHOTo 3aduciieHus AeHer Ha ero Cuer/Cuer
IJIATeKHOW KapTOYKH MO0 (akTa OmUOOIHOr0 HcoHeH!s: bankoM ero ykazanwmii, KiimeHT 00s13aH
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He3aMeLIUTENIHO U3BECTHTH 00 3ToM baHk.

5.16.B cmyugae obOHapyxerus bankoMm ommoOok B omepanusax mo Cuery/Cuery IUIaTe)KHOW KapTOYKH, B
noATBepxkaeHny, Brimucke mo Cyery/Cyery miaTeXHOW KapTOYKH W/WIM JAPYroi MH(pOpMAIHH,
koTtopyto bank npenocraBun Knmenty, bank 00s3aH HeMenIeHHO yBeJOMUTH 00 3ToM KineHnra u B
KpaT4aillue CpOKU MPOU3BECTH HCIPABICHUS HENPABUILHO MPOU3BEACHHBIX NeHcTBUH. Ilpu aTom
bank BnpaBe NMPOM3BOAWUTH KOPPEKTUPOBKY PACUETOB IIyTEM KpeOUTOBaHUs JHMOO 1eGeToBaHUs
Cuera/Cuera maTe>xHOM KapTOukyu Oe3 IpeaBapuTeNbHOTOo cornacus Kiuenra.

5.17.TlpenpsBieHne 3JICKTPOHHBIM CIIOCOOOM YyKa3aHWH O IDIaTeXxax W repeBojax JleHer, a Takke
pacropsbkeHuit 00 WX OT3bIBE NPOM3BOAMTCS Ha OCHOBAHMM M B TOPSAKE, MPEAYCMOTPEHHOM
COOTBETCTBYIOIIMMH YCIOBUSIMH U 3asiBICHUEM Ha OTKPBITHE CUETA, PEryIHPYIOIMNMH OTHOIICHHS
Banka u KnmenTa o ob6cyxuBanuro Kimmenta mocpenctsom Cuctemsl JJBO. Hacrosmee 3asBnenne
Ha OTKpbITHE cyera M OOIIME YCIOBHS PETYIMPYIOT BONIPOCH 00pabOTKM BaHKOM IMIaTeXHBIX
JOKYMEHTOB, IOCTYIUBIIUX HocpeacTBoM cepsuca Cucremsl JIBO B uactu, He yperynupoBaHHOI! B
YKa3aHHBIX BBIIIE YCIOBHSX U B 3asBICHUN HA OTKPHITHE CUETA.

5.18. KiTHeHT HACTOSIIUM IPU3HACT M COTJIAIIAETCS C TeM, 4TO coOitomaeT TpeboBaHus JleicTByromero
3aKOHOJIATENIbCTBA, B TOM YHCIIC 3aKOHOATEILCTBOM O IIPOTHBOACHCTBUH JIETaIN3aluy (OTMBIBAHHIO)
JI0XOJIOB, TIOJIyYEHHBIM IPECTYIHBIM IIyTeM, M (HHAHCHPOBAHUIO TeppopusMa, MHOCTpaHHBIM
3aKOHOJIATENbCTBOM, HacTosmuMu OOMIMMH YCIOBHAMHU M mojaepkuBaeT baHk B ToMm, 4ro baHk
aKTHBHO paboTaeT Haj NMPEJOTBPAICHUEM CIydacB BOBJIEUYEHHsS baHka B mpecTymHble NEHCTBHA U
CXEMBI 110 OTMBIBAHMIO JICHET, BKIIOYas, 0€3 OrpaHWYEHHH, JIETATN3anUI0 JTOXOAO0B, MOIyYCHHBIX
NPECTYIHBIM TyTeM, (HMHAHCHUPOBAaHHE TeppOpH3Ma/(UHAHCHPOBAHUE PACIPOCTPAHEHUSI OPYKHUS
MacCOBOT0 YHUUTOXXEHHS, MOILICHHUYECTBO, KOPPYIIIIHNIO,, HApYLIEHHE TPEOOBAaHUH MEXTyHAPOIHBIX
SKOHOMHYECKHX CaHKIMHA W T.0. B cBA3m ¢ 3TuM BaHK Mo cBoeMy yCMOTpEHHIO yCTaHAaBIMBACT
omnpejeneHHble TpeOoBanus k KinueHram baHka, yCTaHOBJICHUIO C HUMHM JICJIOBBIX OTHOLICHUH U K
caenkam/miarexxam/ IepeBojaM JieHer, coBepuiaeMbiM KimeHTamn baHka, KOTOpble MOTYT
MIEPUOANYECKH M3MEHATHCSI B COOTBETCTBHH € TpeOOBaHMsIMHU J{eHCTBYIOIIEro 3aKOHOAATENbCTBA U
BHYTPEHHUMH JOKYMEHTaMH baHK.

5.19. Hacrostmum KinveHT nmpuHUMaeT M coramaercs, 4To baHk BIpaBe oTKas3aTh B aKIENTe MIIATEKHOTO
nokymenTa Kimenra, He oTBeuaroniero TpeOOBaHMAM, yKa3aHHBIM B yHKTe 5.17 HacTosmmx O0mmx
YCIIOBHU M/WJIH OTPEOOBATH MPEIOCTABICHHUS JIIO00H JOMOJHUTEIBHON HHPOPMALIUH, HEOOXOIUMOMN
JUIs aHaJlM3a YKa3aHHOTO IulaTtexa/mepeBoja. I[lpu HempencraBiieHMHM Takoid uH(opManuu B
yka3aHHble baHkoM cpoku, baHk BripaBe mpon3BecTr BO3BpAT IOCTYNUBIIHUX B 1063y KitnenTa nener
WM OTKA3aTh B aKIIETITE IJIaTEXHOTO JOKYMEHTA.

5.20.Hacrosimum KimeHT npuHHMMaeT W corjiamiaercs, 4To baHK BIpaBe NPHOCTaHOBUTH/OTKa3aTh B
NIPOBEJICHUH TuIaTexa/mepeBoga KimeHra, B NPUHATHM W OOCITY>KHMBAaHUHM BAJIIOTHOTO JOTOBODA,
MPeACTaBICHUN MPoAyKTa/ yciyrd banka mo jgro0oMy M3 OCHOBaHHWH, yka3zaHHbIX B myHkte 40.11
crareu 40 Hacrosimux OOmmX ycmoBuid W myHKTe 5 ctatbu 13 IlpaBui 00 oOMmMHX YCIOBHIX
TIPOBEICHUS OTIEPALIHH.

5.21. Hacrosium KireHT mpuHUMaeT 1 coriiamaercs, 4to bank He HeceT/He OyIeT HECTH OTBETCTBEHHOCTh
3a ymep0, npuauHeHHbIH KineHTy B ciydae NpuoCTaHOBKN/OTKa3a B IPOBEICHHUH TLIATEXa/IepeBOa
Knnenra o ocHoBanusim myHkTa 40.11 crarsu 40 HacTosimumx OONIMX yCIOBUH 1 IyHKTa 5 cTtateu 13
[IpaBun 06 0OmMX YCIOBUSAX MPOBEACHUS ONEpaNnii, a TAKXKE M0 MPUINHE MPHOCTAHOBKN/OTKA3a B
NIPOBEJICHUH Tu1aTexa/nepeBoaa Kimmenra 6aHKOM-KOPPECTIOHICHTOM.

5.22. Bauk Brpase yaepxkartb 30%-Hblii HAJIOT OT MOCTYMAOIIEeH CyMMBI B 10Jb3y OeHedunmapa — Kiuenra
BaHka B OTHOIIEHUH OTIPEIEIEHHBIX BUAOB I0X0/I0B, HOJTYYECHHBIX OT HCTOYHMKOB BRITIIATH B CLIIA.
JlanHoe yzaepkaHWe Hajora C IOCJeqyIoIIel BBIIUIaToi Ha pekBu3uTHl Hamorosoii ciyx6s1 CILIA
NPOM3BOUTCA B ciydae, ecau KimeHT He mpenoctaBur B baHk  moATBepikaaromue
JIOKYMEHThI/MHPOpMaIio o cBoeM craryce mnepconsl CIIIA, a paBHO mpemoctaBuT B baHK
HEI0CTOBEPHBIE CBeeHHs 0 cTaTyce nepcons! CIIIA:

1) ®wusmyeckoe IHIO, KOTOPOC HWMEET OJWH WM HECKOJIBKO W3 CIEYIONMX MPHU3HAKOB:
rpaxnanctso CIIIA, mecto nmpoxuBanue B CIIIA, mecto poxxaenus B CILIA, Buzx Ha )KUTETHCTBO
B CLIA.

2) HOpwumgmyeckoe JHI0, KOTOPOE MMEET OJMH MIIH HECKOJBKO W3 CIEAYIOIINX MPU3HAKOB: MECTO
peructpanuu Ha Teppuropun CIIA, akinonepa, sisistitowerocs [lepconoit CLIA, ¢ noneii 6oiee
10% nubo B cityyae, eciM 3TO MHBECTHLHOHHAs KoMmnaHusi — Ooinee 0%, OeHeduimapHoro
Brazgensia — [lepcony CHIA.

5.23.Bank cornacuo tpeboBanusM FATCA BmpaBe npenocraBisath nHpopmarmio o nepconax CIIA,
OCYILIECTBIISITh NIepelady UX IepCOHAIBHBIX NaHHBIX B Hanorossle cirysx0b1 CLIA.

5.24.Tlpu otkaze Kimenra nate baHky corjache Ha MNpegoCTaBICHHE HEOOXOAMMOW WH(MOpPMAIHU
Hanorossim ciiyx06am CIIIA, bank BipaBe 3aKpbITh CUET HJIM HE yCTaHABINBATb JIEJIOBbIC OTHOIICHHS.

5.25.KnueHt mpemoctaBisieT baHKy corjacume Ha  pacKpbiTHE HMH(DOpPMAmuMM O  IPOBOIMMBIX
IUIaTeXax/IepeBojax JCHer/IUIATSKHBIX JOKyMEHTaX B YIIOJHOMOYEHHBIH opraH, baHk -
KOPPECHOHJIEHT 110 ero 3anpocy, Hanoroseim ciyx6am CIIIA, mpaBooXpaHUTENIbHBIE OPTraHbl U HHBIE
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TroCyJapCTBEHHbBIC OpraHbl W  YYPCXKIACHHUA B  ClIy4dasiX, YCTAaHOBJICHHBIX ﬂeﬁCTByIOHIHM
3aKOHOAAaTCIbCTBOM.

5.26.bank He HeceT oTBeTcTBeHHOCTH mepen KiumentoMm, ecmu omepamuu mo Cuery Kimenra

3amepxuBaroTcs mo BuHe AO «HarmmonanmsHas maTexHas koprnopanus Hammonampaoro bamka
Pecrry6muku Kazaxcran», yroJTHOMOUYCHHBIX OPraHOB M OaHKOB-KOPPECHIOH/ICHTOB, yYacTBYIOIINX B
pacueTHOH omnepanuu.

CTATbS 6. KACCOBOE OBCJIY’)KUBAHMUE.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

baHk mpoBomuT omepanuy ¢ HaTMYHBIMHM JCHbIAaMH B HAI[MOHAJIbHOW W MHOCTPAHHBIX BaJIIOTAX,
nmeromuxcs B banke. Onepariuy ¢ HATMYHBIMYU A€HI'AMU OCYILECTBIIAIOTCS baHKOM B OnepaliioHHbIE
4ackl B IOPsIKE, yCTAHOBICHHOM J[eHCTBYIOIIMM 3aKOHOIaTEILCTBOM U BHYTPEHHUMU TOKYMEHTaMU
baHka, 3a HCKIIIOUEHUEM OIEepaltii, CBA3aHHBIX C UCIONBb30BaHUEM baHKOMAaTOB.

bank BHOcHT Ha cuer KimeHTa Ha cyMMy (pakTHYECKH IMOJYYEHHBIX AEHET IOCNIE X IMOJHCTHOTO
nepecyera. B ciydae BHeceHns KimeHTOM HaIWYIHBIX AEHET Ha CYET B KPYITHOM pa3zMmepe (KpYITHBIA
pasmep ompenensiercst bankom camoctositensHo) KireHT cornamaercst ¢ TeM, 4to baHk nmeer npaBo
NOTpeOOBaTh JOKYMEHTHI, IOATBEPKJAIOLINE TIPOUCXOXKICHNE BHOCUMBIX/CHUIMAEMBIX JCHET.
Bbraua HaTMYHBIX JICHET IPOMU3BOJUTCS B TIpeeax OcTaTKa Ha cdeTe 32 MUHyCcoM Komuccrun baHka,
npexycmorpeHHod Tapudamn banka, 1o 3asBKe Ha CHATHE HAJWYHBIX JCHET , MPEABAPUTEIHHO
yBesoMHUB BaHK JTF00BIM JIOCTYITHBIM CIOCOOOM, He MeHee ueM 3a 3 (Tpr) KaJeHIAPHBIX JHS HA CHATHE
HaJIMYHBIX AeHer oT KumeHTa, 3a HCKIIIOYEeHNEM CITydaeB, IpeycMOTpeHHBIX B myHKTe 40.11 cratbn
40 gHactosmux OOmuX ycinoBuil u myHKTe 5 cratbu 13 [IpaBuin 00 0oOmMKX YCIOBHUSX MPOBEIACHHUS
onepanui.

ITpn ocymecTBieHnn oOMeHHBIX oneparuii CTOPOHBI NPUMEHSIOT TEKYIINMH KypC, YTBEP)KICHHBIH
bankoM Ha 1eHb IPOBEACHNSI KOHBEPCHOHHBIX OTIEPALHii;

KaccoBoe o0city>kuBaHue B MHOCTPAHHOM BAJIIOTE OCYLIECTBIISIETCSI B COOTBETCTBUH C TPEOOBAHUAMHU
3akoHOMaTenbCTBa PK 0 BamOTHOM perynupoBaHuy.

Ecnu npu Bel1aye HaIMUYHBIX JIEHET B MHOCTPAHHOU BalltOTe baHK He pacrosaraer COOTBETCTBYIOLIUM
HOMHHAJIOM JICHET B MHOCTPAaHHOI BaytoTe, baHK BIpaBe BBIAATH OCTATOK CyMMBI B TEHTE 110 KypCy
oOMeHa BaJIOT, yCTaHOBJIIEHHOMY baHkoM Ha jaTy Takoi BbIAAYH, 1O corilacoBaHuio ¢ KitmenTom.
Bbijaua HaNMYHBIX JIEHET CO CYETOB (PU3MYECKHX JIMI, OCYIIECTBISIIONINX MPEANTPUHIMATEIbCKYIO
JeATeNIbHOCTh 0e3 00pa3oBaHus IOPUIMUECKOTO JIMIIA, OCYLIECTBISETCS HA OCHOBAHHM YEKOB M IO
PacxXomHBIM KacCOBBIM Op/epaM, 3a HCKIIOUCHHEM CIIydaeB, IpexycMOTpeHHBIX B myHkre 40.11
cratpu 40 Hactosimux OOmMX ycnoBud M myHkTe 5 crarbu 13 IlpaBun 00 oOIIMX YCIOBHSX
IpoBeZIeHus! orepannii. YekoBele KHIKKH BblnatoTcsi bankom KimeHnTy Ha ocHOBaHMM 3asBIEHUS
Knmnenra B coorBercTBMM € TpeOoBaHMSMH JlefCTBYIONIEro 3aKOHOAATENbCTBA M BHYTPEHHHX
nokyMeHToB baHka;

KaccoBsle onepannu 1o mpreMy U BblJlaue HATMYHBIX JeHer baHk ocynecTBIsAeT HOocie NIPUHITHSI Mep
M0 HAJJICKAIIEH MPOBEpPKe, MNPEAYyCMOTPEeHHBIX 3akoHom o [IOJI/®T, WHocTpaHHBIM
3aKOHOJIATEIbCTBOM U BHYTPEHHHMH JTIOKyMeHTaMu banka.

O0 yTpadeHHBIX WIM YKPAJACHHBIX YEKaX, YEeKOBBIX KHIKKAaX, W3MEHEHHSAX COCTaBa JIHII,
YIOJHOMOYEHHBIX MOAMHUCHIBATh Yeky, baHk yBegomisercst KiimeHToM He3aMeUIMTENBHO B HOPSIAKE,
MIPETyCMOTPEHHOM HAcTOSTUMHU OOIIUMH YCIOBHSIMH;

6.10.KiimeHT npM 3aKphITUM cdeTa O0s3aH BO3BPAaTHTh baHKYy 4YEKOBBIE KHMXKKH C OCTaBIIMMMCS

HEHCIIOJIL30BAHHBIMM OJIAHKAMH YEKOB H HUCIIOPYCHHBIC OaHKuU YCKOB, YKa3aB B 3asiBJICHHUU O
3aKpPBITHH CUECTA HOMEpPaA 0JIaHKOB HEHUCITOIb30BAHHBIX U HUCIIOPYCHHBIX YECKOB.

CTATDBS 7. OIEPALIUU C UTHOCTPAHHOM BAJIIOTOM

7.1.

7.2.

[Mopsiok ocymiecTBICHNS BAIIOTHBIX ONIEPaLii, YCTaHABIMUBAIOTCS 3aKOHOJIATEIECTBOM O BATIOTHOM
PeryaupoBaHUM U BaIIOTHOM KOHTPOJIE, HOPMATUBHBIMU NpaBoBbIMU akTaMu HanmonansHoro banka
PK ¢ yuerom cobmronenust Tpedosanuii 3akona o ITOJI/OT, MHOCTpaHHOTO 3aKOHOIATEIBCTBRA.

Bank ocymecTBiseT mpoueaypy KOHTPOJS IPOBOAMMBIX KiHMeHTaMHM BalIOTHBIX —OIEpaLHi,
MpOLEAYpPY SKCIOPTHO- HMIIOPTHOTO BAJIIOTHOTO KOHTPOJS, a TakKe YCIOBUN TOJy4EHUS
pE3UICHTAaMU YYETHBIX HOMEPOB BAJIOTHBIX JIOTOBOPOB I10 JKCIOPTY M MMIIOPTY (B TOM 4HCIIE
MIOPOTrOBOEC 3HAYEHHWE B OTHOLIEHMHM CyMMBI KOHTpPAaKTa, IPH HPEBBILIEHHH KOTOPOro Tpelyercs
MOJTy4eHHE YIETHOTO HOMEpA BAJTIOTHOMY JOTOBOPY) Ha OCHOBAHMH BaJTIOTHOTO 3aKOHOAATEIbCTBA
PK O BairoTHOM peryaMpOBaHMU M BAJIOTHOM KOHTPOJIE, @ TAKXKE HOPMATHBHBIX IIPABOBBIX aKTOB
Hannonansuoro banka PK.

CTATbHS 8. KOHBEPTAIIMSI THOCTPAHHOM BAJIOTHI

8.1.

8.2.

KoHBepTanmsi ocymiecTBIIsIeTCsST B Tpeaesiax OcTaTka JeHer Ha TeKymeMm cdeTe KineHTa W Ha
OCHOBaHHMU 3asBiicHUs KimeHTa, noarorosiieHHOro no gopme banka;
Bank ocymiecTBIsieT oniepaliuy o KOHBEPTAIlMH B COOTBETCTBHH € J[eHCTBYIONTUM 3aKOHOIATEIECTBOM
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8.3.

8.4.

B CJIEYIOLIEM MOPSIKE:

1)  Ka3axCTaHCKHI TEHIe — MHOCTPAHHAS BAIIIOTA;

2) WHOCTpaHHAs BAIIOTA — KA3aXCTAHCKHI TEHIE;

3) WHOCTpaHHas BaIIOTa — HHOCTPAHHAs BAIIOTA;

IIpu ocymecTBIEHNN KOHBEPTALMH 110 OJHOW U3 BBIIIEYKAa3aHHBIX CXEM NIPHUMEHAETCS TEKYIIHN KypC,

yCTaHOBJICHHBIH baHKOM Ha [€Hb MPOBEICHUS ONEpaluH, eciu Mexay CTOpoHaMH HET HMHBIX

JIOTOBOPEHHOCTEH.

Ilo xapTOUYHBIM ONEPALUAM:

1) npwm mposenenun Kaprognoii omepaiuu (B BTOTE OTIMIHONW OT BamoThl Cuera IIaTeKHOM
KapTOYKH) TI0 CHATHIO W/WIJIM TOTIOIHCHUIO HAJWYHBIX JeHer B cetu banka (ITBH/Bankomar)
nmpuMeHsiercs Kypc banka B TeHre;

2) npu npoBenenun KaprouHoi omepanuy (B BaJrOTe€ OTIMYHOW OT BaMOTH CueTa IUIaTe:KHOM
KapTo4ku) mpu oruare toBapoB w/mmn yeiyr (B IITC) B mpenenax PK, mpumensercs kypc
banka;

3) mpu nposeaennu KapTouyHoii onepanuu 1o cHATUIO HannuHbix aeHer (B [IBH/bankoMar) u/unu
npu omare toBapoB w/uin yeiuyr (B IITC) 3a npemenamu PK (B MHOCTpaHHOW BaiioTe,
otimaHOH 0T moiutapoB CIIA u eBpo, coBepmerHoit uepes MIIC), cymma Kaprounoit oneparum
kouseprupyercs B poiuapel CHIA mo ycranosiaenHomy MIIC kypcy Ha neHb 00paOOTKH
Kaprounoii onepanuu MIIC ans nocneayromux pacuetoB ¢ bankom;

4) Tpu MPOBEACHUY IUIATEXe U (MITH) IEPEBOJIOB ICHET MOCPEICTBOM TUCTAHIIMOHHBIX KaHAIOB
00Cy)KMBaHUs, TOCTYMAIOIINX U3 APYrHX OAHKOB W/WIIK OT JIFOOBIX TPEThUX JKI[ BHEe baHka,
cymma Kaprounoil onepanun 3aunciserca bankoM Ha CueT MIaTeKHOW KapTOYKU B TEHTE MO
Kypcy baHka 3a BBIYETOM KOMUCCHH U PaCX0/J0B, CBA3aHHBIX C IIOCTYIUIEHUEM TAKUX ILIATEKEN
W/WIM TIepeBO/IOB JICHeT (B Clly4yae, €ClIM OHHU IOJUIeXKaT B3MMaHHMIO cornacHo Tapudam), B
CPOKH, YCTaHOBIIECHHbIE JIeHCTBYIOIUM 3aKOHOJATEIbCTBOM.

5) B WMHBIX CiIydasx — IpUMeHseTcs Kypc cootercTByromeir MIIC (3a mpemenamu PK) w/mmm
banka.

CTATbBS 9. OIVIATA KJIMEHTOM YCJYTI', OKA3BIBAEMbBIX BAHKOM

9.1.

9.2.

9.3.

94.

9.5.

3a OTKpbITHE, BEJEHHE, 3aKpbITHE cueTa, IPOBEICHUE ONepaluil, a TakXKe HHbIE YCIYIHy,
peaocTaBisieMble bBaHKOM B COOTBETCTBHH ¢ HacTosAMMu OO1muMu ycnoBusiMu, KIMeHT yriaunBaet
BaHKky KOMHCCHOHHOE BO3HAIPaXKJCHUE B COOTBETCTBUU ¢ JckcTByomumu Tapupamu banka.
Pacuersr Mmexny bankom n KitmeHTOM IIpOM3BOIATCS IyTeM OecCIIOpHOTO crucanus baHkoM cyMMBI
KOMHCCHOHHOTO Bo3HarpaxaeHusi co Cuera/Cuera muaTexxHOH kapTouku KimeHTa uiam myTeM B3HOCA
KiinenToOM HanMuyHBIX JA€HET B pa3Mepe KOMUCCUOHHOTO Bo3HarpaxkaeHus banka B kaccy banka.

B cnyuyae HemoctatouHocTH cyMMbl aeHer Ha Cuere/ Cdere IUIaTeXXHONW KapTOYKH B BajioTe, C
KOTOPOHM TOJUIeKHUT CIHMCAaHHE IAHHBIX KoMHccui, baHk BhpaBe KOHBEPTHPOBATh HEOOXOIUMBII
9KBHBAJICHT CyMMEI KoMHccHit co CaeTor/ CUeTOB MIIATEKHON KAPTOUKH B IPYTOH BAITIOTE U MMOKPHITH
cymmy komuccuil. KoHBeprauusi mpou3BOAUTCA M0 TEKYLIEMY KypCy, YCTaHOBIEHHOMY baHkoMm Ha
JIeHb CTIUCaHUSI.

B ciyuae, ecmu cymma Ha Cuere/ CueTe IUIATeKHOW KapTOYKU HEIOCTATOYHA JUIS OILIATHI yCIYT
banka, bank BIpaBe Mo COOCTBEHHOMY YCMOTPEHHIO B3BICKHBATH CYMMBI 33/10JDKeHHOCTH KineHTa B
COOTBETCTBUU ¢ JIeMCTBYIONMM 3aKOHOJATEILCTBOM, B TOM YHCJE IMyTeM OECCIOpPHOTO CIHUCAHUS
CYMMBI 33JI0JDKEHHOCTH C JIOOBIX cueToB KileHTa, OTKPHITHIX B JIFOOBIX OaHKaX, 32 UCKIIOYCHUEM
MMOCOOMH H COIMATBHBIX BBHIMUIAT, €IMHOBPEMEHHBIX ITEHCHOHHBIX BBIIUIAT JJI  YJIyYIICHUS
JKWJTHITHBIX YCIIOBHIA, KOTOPBIE HMEIOTCS Ha CTIeIIHaIbHBIX 0aHKOBCKHX CUETaX.

[oanucanue Knunentom 3asBieHUs] Ha OTKPBITHE CuUeTa O3HAYyaeT IMpenocTaBiieHne baHky Takoro
cornacusi Ha OeccTiopHOe CIUCAaHMe JIOOBIX CYMM 3a0/DKeHHOCTeW KinmeHTa ¢ 6aHKOBCKHUX CUETOB
Knuenta, oTkpbIThIXx B J0O0M u3 OankoB PK m 3a ee mpememamm, 3a WCKIIOUCHHEM JICHET,
HAXOJSANIMXCsI HA OAHKOBCKHX CYETaX, MPETHA3HAYCHHBIX JJI 3a4UCICHUS IMOCOOHH, COIMATbHBIX
BBITUIAT, BBHITUIAYMBAEMBIX W3 TocyAapcTBeHHoro Oromxkera m (uwiam) [ocymapcTBeHHOro (QoHIa
COIMAJILHOTO CTPaxOBaHUs, WU TICHCHI, BHIIUIAYMBAEMBIX M3 TOCYJApCTBEHHOTO OIO/KeTa U (HIIH)
€IMHOTO HAKOMHUTEJIBHOTO MEHCHOHHOTO (oHma, W (WIiK) JOOPOBOIBHOIO HAKOMUTEIHLHOTO
NMEeHCHOHHOTO  (oHOa, W(WIM) aIUMEHTOB (JIIGHEr, NpPEJHA3HAYCHHBIX HA  COJCPKAHUE
HECOBEPIICHHOJIETHUX M HETPYIOCIOCOOHBIX COBEPIICHHOJETHUX NIETEeH, a Takke MO JIOTOBOPY 00
00pa30BaTEIbHOM HAKOMUTEILHOM BKIIAJIe, 3aKIFOYEHHOMY B COOTBeTCTBHH ¢ 3akoHoM PK "O
TocynapcTBeHHOM 00pa30BaTEIbHON HAKOMUTEIHHON cUcTeMe", IPeTHA3HAYCHHBIX IS 3a4MCICHUS
IUTaTeXKed W CyOCHIWiA, B LENAX OIUIATHI 332 apeHIOBAHHOE XHJIbE B YACTHOM JKHIJIMIITHOM (OHAE,
€MHOBPEMEHHBIX MEHCHUOHHBIX BBIIUIAT, 3aYUCIISIEMBIX M3 €IUHOIO0 HAKOMHUTEIHLHOIO MEHCHOHHOTO
(doHA B LENAX YIAYUIICHHS )KWIAIIHBIX YCIOBHUH U (MITN) OTUIATHI JICUCHHUS, ICIEBBIX aKTUBOB, BBIILIAT
LIEJIEBBIX HAKOIUICHWH W3 EIMHOTO HAKOMHUTEIHHOTO NEHCHOHHOTO (POHAA B MEJSIX yITydIICHUS
KMJIMIIHBIX YCIOBUH U (MJIHM) OTUIaThl 00pa30BaHUsL.
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9.6. CTOpOHBI NPUIIUIM K COTJIAIIEHHIO O TOM, YTO M3MEHEeHHe Hacrosmux OOIMHMX YCIOBHI B 4acTH
W3MEHEeHHsI pa3MepoB HeicTByommx TapudoB w/unmm BBeIeHHS HOBBIX Tapu(poB MOXeT OBITH
MPOU3BEJCHO MO MHUIHUATHBE BaHka ¢ cobmogeHneM cieayrouieil nporenayps: bank 3a 5 (msth)
KaJIeH/apHBIX JHEH 10 NaThl IUIAHMPYeMOTO BBEJIEHHs B JielcTBHE M3MeHeHHoro Tapuga/HOBOTO
Tapuda Hanpasisier KimmeHTy 00 3TOM COOTBETCTBYIOMIEE YBEIOMIICHHE MTOCPEICTBOM Pa3MEICHHS
nHpopMannu Ha BeO-caiite banka mimm B otmemeHmsx banka. B cimywae, ecnm mocie Takoro
HampasieHus YBenomieHus KIIMEHT NMpoJOIDKUT MONB30BaThCs yciayramu baHka, To 310 OynmeT
03HauaTh, 4YT0 Mex Ay CTOpOHaAMH JOCTHTHYTO COTNanieHne 00 m3MeHeHnn OOIuX yCIOBHA B YacTH
HW3MEHEeHHs pa3MepoB, AeicTByronx Tapudos w/minn BBeaeHus HOBBIX Tapudos banka.

CTATbA 10. BBINUCKW/CITPABKUW/UH®OPMALIUA 110 CHETY

10.1. bank MoseT mpenocTaBisaTh Kiuenty/loBepeHHOMY JHIly/yHOJTHOMOYEHHOMY Iy Beimucku 1o
Cuery/ Cuety ruaTexHo# KapTouku 1o TpeboBanmto Kirenra/JloBepeHHOT 0 JINIa/yIOJIHOMOYEHHOTO
JIMIA ¥ Ha €T0 BBIOOP CIIEIYIOMINMHE CIIOCOOaMH:

1) myreMm  nu4yHOrO  BpydYeHHs ~ Opu  nocemeHud — banka  paGotHukoM — Banka
Kiuenty/ynonnomoueHHOMY Jsuily, mpu 3ToM CTOPOHBI COTJIAIIAIOTCS, YTO (DAaKT BbIIAYU
Beinucku He TpeOyeT JOKyMEHTAIBHOTO MOATBEPIKICHHS B KaXKJOM Cllydae;

2) mocpeacTBoM MOOHIEHOTO PHIIOKEHUS B SJIEKTPOHHOM BHJIC;

3) myTem OTIPaBKH Ha apec AICKTPOHHBIH MOYTHI, yKa3aHHbIH KiieHTOM B 3asBicHUH.

10.2.Beimucka mnpenocraBnsiercss 1o Qopme, cooTBeTcTByMoUeH TpeboBaHusM JleiicTByroero
3aKOHOJIATEIbCTBA M BHYTPEHHHUX AOKYMEHTOB baHKa M SIBISIETCSI HOCTAaTOYHBIM JOKa3aTeIbCTBOM

TOTO, YTO yKa3aHHBIC B HEH Onepannuy HMEIH MECTO.

10.3. CipaBku 1o cuetam KireHTa npeocTaBistoTest mo 3anpocy Kiuenra, moctynusiieMy Ha OyMaxHOM
HOCHTENE WIM C WCIOJb30BaHHEM MoOmIbHOTO mpuinokeHus. CrpaBku Ha OyMa’kHOM HOCHTEIC
BhbIatoTcs padbotHukoM banka Kinuenty//loBepennomy nuity/IIpencraButento Kiuenra.

10.4.CrpaBkn 1mo cyeram KimeHTa Takke MOTYT IPEOCTaBISATHCA IO 3ampocy YIIOJIHOMOYEHHOTO
oprana/npyroro banka Ha OymakHOM HocuTelle ¢ coOmroneHneM TpeboBaHui JleficTByommero
3aKOHOJATeIbCTBA B YACTH MPEJOCTaBJIEHHS TAaKUX CIPaBOK 10 (opme, YCTaHOBJIEHHON

YI0JIHOMOYEHHBIM OPraHOM.

10.5. KnnuenT BnpaBe nosydaTrs HHQOPMALMIO O TeKyIleM ocTaTke cpeacTB Ha Cuere/ Cuere mimaTexHOU
KapTOYKH, ONepalysx IO HEeMy, HAIpaBJATh 3asBJICHUS Ha BBIJAYy CIIPaBOK, CaMOCTOSITEIHHO
¢dopmupoBats Beimncku 3a 1060i neprox BpeMeHu rnocpeacTsoM MoOWIEHOTO MPUIIOKEHNUS.

10.6.Knuent BupaBe mnosydats 1o TenedoHy uHpopManuio o cocrosHun Cuera/Cuera IUaTeXHOU

KapTOYKH, MIPOBEACHHBIX OMNEpaIMax 0 HeMy, OCTaTKax JIEHEeT Ha cueTe IPH yCIOBHU COOOIICHUS

Kimentom crenyroriet nHGopManuu:

1) Homepa Cuera/ Cuera MmIaTe:KHON KapTOUYKH;

2) umanmenoBanus/®D.M.0. Kinenra,

3) HOMepa IOKyMEHTa, YIOCTOBEPSIOIIETO IMIHOCTb.

10.7.KnuenT BopaBe mnosy4yarh HMHGpOpMaimioo 000 Bcex npoBoauMbiXx 1o Cuery/Cuery IUIaTeXHOU
KapTOYKH OTIEpalrsiX B MOMEHT UX COBEpIIEHUs mocpeacTBoM SMS-uHbDopMupoBaHus.

10.8. KnmreHT moipKeH MpOBEPSITH BCIO MOJIydeHHYIO oT baHka koppecrnonaeHimio (Beimmcku, cripaBky,
IUTaTe)XHBIE JOKYMEHTBI, ITOJITBEPKACHUS, TI00YI0 HHYI0 HH(OPMAIIHMIO) Cpa3y MOCIe €€ MOTyICHUS.
Kpome Toro, KnueHT nomkeH NpoBepsATh MPaBUIIBHOCTh HUCNONHEHHS baHkoM ero ykasaHuil B
ortHomeHnn ero Cuera/Cuera miaresxHoi kaprouku. Ecim KimeHT oOHapykuBaeT Kakue-inoo
HETOYHOCTH H/WMJIM HENOJHOE MCIIOJIHEHNE, OH JOJDKEH HEMEIJICHHO YBEIOMHTE 00 3ToM baHK.

10.9. Beimucky, odopmienHble bankoM Hauiexammm 00pa3oM, UMEIOT JJOKA3aTeIbCTBEHHYIO CHITy TOTO,
yro KimeHT 3HaeT o Takux ommOKax M B ciydae, eciii KiMeHT He 3asBWII O HUX, TO OH HE MOJXET
YTBEpXKIaTh O CBOCH HEOCBEAOMIIEHHOCTH O HHUX.

10.10.KimeHT npuHUMaeT Ha ce0sl OTBETCTBEHHOCTh M BCE BO3MOXKHBIE PHCKH, CBSI3aHHBIE C OTKa30M OT
MONy4eHHsI BHIMMCOK M WHOW uHpopMmamun mo Cuery/CdUeTy IUIaTEKHOW KapTOYKH, a TaKkKe
CBSI3aHHBIE C HETOYHBIM YKa3aHHEM CBOMX PEKBHU3UTOB/HECBOEBPEMEHHBIM yBeIOoMIIeHHEM baHka 00
HU3MEHEHHUU CBOUX PEKBH3HUTOB.

10.11.Kiuent cornaaetcst, 9to noaydenne Kimmentom uadopmariun o Cuere/Cyere mIaTeKHONH KapTOUKH
U ONepaLysX 110 HEMY HOCPEACTBOM MOOMIBHOTO MPUIIOKEHHST Oy/AET MPaBOMEPHO U IOPUANYECKU
SKBUBAJICHTHO MOJYYEHHIO COOTBETCTBYIOIIMX JOKYMEHTOB Ha OyMa)KHOM HOCHTEJIE, 3aBEpEHHBIX
MOJTINCSIMA YIIOJTHOMOYEHHBIX JInI] baHKa 1 OTTHCKOM €ro ImeJaTH.

CTATHS 11. YBEJOMJIEHUS. UCTTOJIb30BAHUE CPEJCTB OITEPATUBHOM CBSI3U

11.1.Bce cooOmieHusi, yBEAOMIJICHHUS, JOKYMEHTHI, KOPPECIIOHACHLIMS W WHas wuHpopmauus (naiee
COBMECTHO — YBEAOMIJICHUS), IPEIYyCMOTpEHHBbIE HacTosmMMU OOIMMHM  yCIOBUSIMH U
MOJNMCAHHBIMA B 3asBICHHM W HMMEIOIIUE OTHOIICHHWE K HeMy/cueTy/KimeHTy, HampaBisioTCs
Bbankom KnuenTy ogHuM U3 cinenyromux crnoco0oB:
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1) BpyuaroTcs paboTHHKOM Banka quuHo KitieHTy Witk 4epe3 KyphepeKyro MM HHYIO CITykKOy Mo
pacIucKy O MOJTy4eHHH,

2) OTHPaBIAITCSA MO DJICKTPOHHOH MOYTe WM Yepe3 KyphepCcKyH WM HHYI CIyk0y c
YBEIOMJICHHEM O MTOJTy4YEHHU WK 0€3 TaKOBOTO;

3) mOCpeACTBOM DIEKTPOHHOM MOYTHI C MOATBEP)KACHHEM O IOJYYCHHH, C(HOPMHUPOBAHHBIM B
ABTOMATHYECKHM PEKUME C TOMOIIBI0 COOTBETCTBYIOIIMX NPOrPaMMHO-TEXHUYECKUX CPEJICTB,;

4)  nmoBomsrcs mo KimeHTa moCpencTBOM pasMeleHuss HHGOPMALMH B CPEACTBAX MAacCOBOMN
nHdopmanun uian opucax banka wiu myTeM omyOiMKoBaHUS Ha oduUIMANbEHOM caiite banka B
CeTu UHTEpHET;

5) myTeM BHECEHHWs IOMOJIHUTENBHOW WHpOpMarmu B Beimucky mo Cuery/Cuery IUTaTexHOM
KapTOYKH;

6) coobmratotcs Kienty ycTHO 110 TenedoHy ¢ MCIOIB30BaHHEM 00IIIEeif TOPOICKON HIIH COTOBOM
CBSI3U C 0OpMIICHHEM TelIe()OHOTPaMMBI WITH 0€3 TAKOBOTO, a TAKKE C 3aIMCHI0 pa3roBopa WIn
oes;

7) wHanpasistoTcs myTeM SMS coobuienuit, Push-yBegomnenuit uepe3s MoOIbHOE IPUIOKEHHE.

11.2. bank YBEJOMIISETCS Knunentom IIyTeM nepenayu B bank MUCHbMEHHBIX
3as1BJICHHI/3aNIpOCOB/N3BeIeHNH 110 afgpecy baHka, ykazaHHOMY B 3asiBICHHUH, OO COOOIICHMS Ha
3JIEKTPOHHBIE afpeca, yKa3aHHbIe Ha ouimansHOM caiite banka, mnbo maHo npu nocenienny banka.

11.3.B cnyuae wusmeHenuss CTOpOHAMH CBOEro IIOYTOBOIO ajapeca, Homepa TenedoHa/Tenedakca,
JIEKTPOHHOTO a/Ipeca, OHHU JOJDKHBI 3a01aroBpeMEHHO YBEIOMHUTH 00 3TOM APYT ApyTra, OJHAKO HE
o3 Hee yeM depes 2 (J1Ba) KaJICHJapHbIX JHS CO JHS TaKOTO U3MEHCHHS.

11.4.B cirygae oTcyTCcTBUsA/HE IpenocTaBieHns KimmenToM nadopmariii 00 N3MEHEHNH CBOMX KOHTAKTHBIX
JaHHBIX, BCE YBEIOMIJICHHS HANpaBIAIOTCS IO IOYTOBOMY/3JICKTPOHHOMY ajpecy WM HOMEpy
MOOMIBHOTO TeneoHa, yKa3aHHBIM B 0a3e JaHHBIX baHKa, M CUNTAIOTCS aKTyaJbHBIMH U JIOJDKHBIM
00pa3oM HaIpaBICHHBIMU/IOCTABICHHBIMI W TIOJNy4eHHBIMH KiHMeHTOM BHE 3aBHCHMOCTH OT TOTO,
Haxogurcst M KIiMeHT mo 3TOMy MOYTOBOMY ajpecy, HCHONB3YyEeT JM HOMEp MOOMIBHOTO
TesieoHa/anpec MEKTPOHHOM MOYTH WM HeT. baHK He HeceT OTBETCTBEHHOCTH 3a JIF0ObIe YOBITKH,
KOTOpBIE MOKET MoHecTH KIMEHT B CBSA3M C OTNPAaBKOW YBEAOMIICHUII C MCIIOJIb30BAaHHEM CPEACTB
OIepaTHBHOM CBS3M, BKIIIOUAsl, HO HE OTPaHUYMBAsICh, YObITKaMU KileHTa, BOHUKIIMMU B PE3yJIbTaTe
HETOJTyYeHUS/HECBOEBPEMEHHOT0 MOJIyueHusl YBenomieHudd KiveHToM, a Takxke B pe3ylibTare
HEYIOJIHOMOYEHHOT'0 JIOCTYIa TPETHUX JIMI] K OTIPaBIIsIeMOi HHPOPMAIIMH, B TOM YHCIIE, BBI3BAHHBIX
cOosiMu B paboTe CPe/ICTB ONIEPATHBHOM CBSI3H, MOCTABIIMKOB YCIYT, 000pYJOBaHMUs, UCIIOIb3YEMOTO
JUIs Tiepeiadr yBeJOMIICHUH WM B CBSI3H TpelocTaBieHneM KIIMeHTOM Hel0CTOBEPHBIX CBEJICHHH MPU
OTKPBITUM CYeTa /WM OOHOBJEHUM €ro JaHHBIX, HECBOEBPEMEHHOTO OOHOBJICHHS KOHTaKTHBIX
JaHHBIX.

PA3JIEJI |1 INTATEXKHBIE KAPTOYKHN
CTATbS 12. OCHOBHBIE MNOJIOXKEHUS

12.1.K oTHOmEHMsIM 1O BBIIYCKY W oOcimyxuBanuio Kaprouek, mnomumo JledcTByromiero
3aKOHOJATeNbCTBA M B 4YacTH, HE MpoTHBOpevameil emy, npumensawoorcs mnpasuna MIIC,
MeXTyHapoaHas OaHKOBCKAas MPAaKTHKA, HOJUTHUKH, CTAHAAPTHI U poueaypsl banka.

12.2.B cny4ae BO3HMKHOBEHHWsI HpoTHBOpeunii Mmexay npaBwiamMu MIIC u OOmmuMH  yCIOBUSIMHU
NPUMEHSIOTCS  npaBuia coorBeTcTByommx MIIC ¢ yderom TpeboBanmii [ledcTByromero
3aKOHOATEIbCTRA.

12.3.B yacty, He yperyiaupoBaHHOH OOIIMMH yCIOBUSMH, NIPUMEHSIOTCS NMpPaBHJIa COOTBETCTBYIOIIMX
MIIC, TtpeboBanus JleHCTBYIOIIETO 3aKOHOJATENbCTBA, VIHOCTPaHHOTO 3aKOHOJATEIbCTBA,
Me)XTyHapOAHBIX IOTOBOPOB, paTuduimpoBanHex PK.

CTATBS 13. BBIITYCK KAPTOUKH Y OCYIIECTBJIEHUE KAPTOUYHBIX OITEPAIIUI

13.1. bank ocymectsisieT Bbltyck Kaprouku B Tedenue 10 (necsiT) pabounx JHEH ¢ TaThl MpeACTaBICHUS
Knnenrom B baHK coOTBeTCTBYIOIIETO 3asBICHHS U yIulaThl baHKy BO3HarpakaeHus 3a
obcmyxuBanne Kaprouku B coorBercTBuu ¢ Tapudamu mpu ycnoBun Hamumuaust CueTra miaaTeKHOH
KapTOYKM, 3a HCKJIIOYCHHEM CciydaeB, mpemycMorpeHHblx myHKToM 40.11. Crateu 40. OO6mux
ycnoBuid 1 myHkToM 5 Crareu 13 IIpaBuin 06 0OLIMX YCIIOBHSIX NPOBEICHMS ONEpalvid. YKa3aHHBIN
CpPOK MOXeT ObITh TipomieH bankom 1o 45 (copoka TsTH) KaJeHIapHBIX THEH B cioydae, ecian bank
TIPOJUTIII CPOK MPUHATHS PEIIeHNsI 00 OTKPBITHN WM OTKa3€ B OTKPBITHN CUeTa INIaTeKHOW KapTOUKH
[0 OCHOBAHMAM, NPEIyCMOTPEHHBIM HactosmmMmu OOmuMHU ycinoBusiMH. BaHK MOXET OTKazaTh
Knuenty B Beimycke KapToukm, He yBeJOMHB €ro 00 3TOM, B Cilyyae OTKa3a IO OCHOBaHHSM,
MIPeAyCMOTPEHHBIM HacToAmuMHI OOMNME yCIOBHAMH.

13.2. MakcumanbHoe kosnmuecTBo Kaprouek, Bbimyckaembix ogHomy Jlepxkarenmro Kaproukn He Moxer
npessimaTh 9 (nessati) Kaprouek, 3a MCKIIOYEHHEM CIydaeB MONydYeHMs paspenieHus banka Ha
OTKpBITHE onpenencHaomy Jepxkarenro 10 (necsatr) u OoJiee MmIaTeKHbIX KapTOUCK.
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13.3. bank, Ha ocHoBaHMM OOIIMX YCIOBHH M MOJMydeHHOTro oT KimeHTa cOOTBETCTBYIOIIETrO 3asiBICHUS U

yiaTsl banky Bo3HarpaxmeHus 3a obciyxuBanne Kaprouku B coorBercTBun ¢ Tapudamu banka:

1) orkpsiBaet Kimenty Cuer miaTexXHON KapTOUKH;

2) Beimyckaet Kaprouky (B ToMm umncie mocpenctsom Kapromara), obecrieunBaet ee 00CIyKUBaHNE, a
Kimment ncnonp3yer KapTtouky B cOOTBeTCTBHHM ¢ HACTOSAMMUMH OOIMUMH YCIOBUSAME M BHYTPEHHIMHA
nokyMeHTaMH baHKa, perynupyouMi IpoLe Ay phl/TIPOLIECCH BRITYCKa M 00CTy)KUBaHUS TIATEKHBIX
KapTo4eK, B TOM YHUCIIe B pa3pe3e OAHKOBCKUX KapTOUHBIX MPOJIYKTOB.

13.4.Bo3pact Kimenra Ha naty BeImycka Kaproukum ompenensercss YCIOBHSIMH COOTBETCTBYIOIIECTO
0aHKOBCKOTO MPOJYKTa, M BHYTPEHHUMH JOKyMeHTamu baHka.

13.5. lepxxatens Kaprouku ucmonsizyer KapTouky B mesIxX OCYIISCTBIICHHS IUIAaTeKa MPH MPHOOPETCHUN
TOBapoOB, YCIyI, a TaKkKe JUIsl TOJY4YEeHUs HAJMYHBIX JIeHer, oOMEeHa BaJIOT M APYIHX OIEpalHi,
orpeJeTIeHHbIX baHkoM 1 Ha ero yclioBHsIX, He MpOTUBOpedaux JefcTByoneMy 3aKOHOAaTeILCTBY
B IyHKTaX OOCITY>KHBaHHS, OCHAIICHHBIX YKa3aTeIsIMU ¢ JoroTunamMu CHCTEM IUIaTeKHBIX KapTOUeK
1 wHpopMmupoBaHus Jlepkateneit Kaprouek o BO3MOXXHOCTH OOCTmykuBaHus 1mo Kaprouke B
JaHHOM ITYHKTE.

13.6.Kaprouka He TMOAJCKUT WCIOIB30BAHAIO B JIOOBIX HE3aKOHHBIX MEJSIX BKIIOYas, HO HE
OrpaHUYMBasCh, OCYIIECTBICHHEM OE3HANIMYHBIX IUIATeXKeW MO OIUlaTe TOBAapOB H/WIN YCIYT,
3anpell€HHbIX  MECTHBIM  3aKOHOJATEeJIbCTBOM  (3aKOHOJATEIbCTBOM  CTpaHbl  NpeObIBaHMSA),
3alpenIéHHBIMA  BHIAMH JEATEIFHOCTH, Ha OCYIICCTBICHHE KOTOPHIX TpeOyeTcs MOIydcHHe
pa3pemeH1/1;1/ JIMOCH3WKU  YHOJHOMOYCHHBIX TOCYJAapCTBCHHBIX OPraHoB, KOTOPOC MOXKET OBITH
mpuMeHeHo B oTHomeHMH [lepxarens KapTouxu, 3anpeméHHBIME BHIAMH JEATEIBHOCTH,
OTIpe/ICIICHHBIX BHYTPEHHUMH TOKYMEHTaMu baHka.

13.7.KaprouHble omepauuy OCYIIECTBISIFOTCS IIyTEM COCTAaBJCHHUS IUIATE)KHOTO JOKYMEHTa WU
pexBu3uTOB KapTouku npu npuoOpeTeHn: TOBAPOB U YCIIYT.

13.8.Tlopsamox mepenaddl ¥ MPeqbsBICHAS IUIATEKHOTO TOKYMEHTa IS €r0 WCIIONHEHHS OIpeaelsieTCs
npaBuiiaMu CHCTEMBI TUIATEXKHBIX KapTOUYEK, B KOTOPOIl OCYLIECTBIICH TUIATEX, M/UIN TOTOBOPaMH,
3aKIIIOYCHHBIMU MEXKAY Y4YacTHUKaMHU CHCTEMBI TIATeKHBIX KapTOUeK.

13.9.Bamotnsie KapTouHble omepamuu OCYMISCTBISIOTCS C COOMIOICHHEM TPeOOBAHUMN, OMPEACICHHBIX
BAJIOTHBIM 3aKOHOJATCJIbCTBOM PK x IMPOBEACHUIO BAJIFOTHBIX onepaunﬁ.

13.10.ITnatexxu ¢ wucmons3oBanneM Kaprouek Ha Tteppuropuun PK ocymecTBisrorcs TOTBKO B
HampoHanmpHOH — Bamore PK 32 uWCKiIIOueHWeM — CilydaeB, ONPEAETICHHBIX  BAIIOTHBIM
3akoHogaTeascTBOM PK.

13.11.Kimment obecmeunBaeT cymmy JneHer Ha (Cdere IUIATEKHOW KapTOYKH, HEOOXOAMMYIO IS
HCIIOJTHEHUSI TUIATeXKHOTO JIOKYMEHTa, COCTaBICHHOT'O IIPH OCyIIecTBIeHnH KapTo4yHoii onepanu, 3a
HCKJIFOUEHHEM OTlepanuii B pamkax KpequTHoro auMuTa.

13.12.Cymma aBTOpHU3aIIMH UCKIFOYACTCS U3 CYMMBI OCTYNHOTo OanaHca Ha CueTre mIaTeXHOH KapTOUKU
Knuenra 1o u3parus ee co Cuera maTe)XHOM KapTOUKH, WM 10 TOTy4eHUs bBaHKOM MOATBEep K ICHHS,
YTO IJIATEX HA CYMMY aBTOPH3aLHU HE OBLT OCYIIECTBIICH.

13.13.bank 0n0kupyeT Ha CueTe MIaTe)KHONW KAPTOUKH JACHBIM HA CYMMY aBTOPHU3AIIUH JI0 MOJTYYCHHS OT
CucTteMsl IJIATEKHBIX KapTOUEK MIIATEKHOTO AOKyMEHTa cpokoM 10 30 (TpuanaT) KajleHIApHBIX
JIHEH OT JaThl OCYIECTBICHHS aBTOPU3aIINH.

13.14. KiineHT 6€3yCIIOBHO paccUMThIBaeTCs 1o KapTouHoii onepaiiiu B ciiydae, €Ciu 10 €€ MPOBEACHUS He
ObUIO OCyIIECTBIIEHO OJoKHpoBaHue KapTroukw.

13.15.baHK 4YaCTHYHO/TIOJHOCTRIO OTKa3biBaeT Jlepkarenro Kaprouku B aBropusanuu KapTodHOi
onepaluy 1 (WIK) MOJTHOCTHIO OTKA3BIBAET B PACXOIHOHN OTIepaIliy IPH HAIOKEHUH apecTa Ha JCHbBIH,
Haxojmecs: Ha Cuére IUIaTe)KHOM KapTOUYKH, B NpEAeiaX YCTAaHOBJICHHOTO pa3Mepa 3arperieHus
TIOJIb30BaHUS A€HbraMM WJIM TIPH NIPUOCTAHOBICHUHM PACXOJHBIX omnepannii mo Cuéry miaTé&xHOH
KapTOYKH B COOTBETCTBHU C J[eHCTBYIOIIMM 3aKOHOAATEIbCTBOM JIO CHSTHSI apecrta C CHer,
Haxosmxcs Ha Cuére ¢ mIaTé&XHON KapTO4KOH, U (MiIM) 10 BO30OHOBIICHHUS PACXOHBIX ONEpaLUi
no Cuéry 1maTe)XHOH KapTOYKH, WIM IO UCTIOJNHEHUs!/ OT3bIBA PEIIEHUH rOCYAapCTBEHHBIX OPraHOB
W/ JOJIDKHOCTHBIX JIMI] B COOTBETCTBUU C ﬂeﬁCTByIOIHHM 3aKOHOAATCIIBCTBOM.

13.16.3a ocymectsienune Kaprounoii onepaunu Kinrent ymaunBaer banky Bo3HarpaxaeHue B pazmepe u
10 CTaBKaM, YCTAaHOBJICHHBIM TapI/Iq)aMI/I. BOSHana)K)IeHI/Ie B3UMAaCTCA B BAITIOTE BCACHUA TEKYIICTO
cyera IyTeM IpsMOTo Ae0eTOBAaHHS TEKYIIETO CUYETa.

13.17.KnneHT HeceT OTBETCTBEHHOCTh 3a HECOOINIOZIEHHE BaJIOTHOTO 3akoHojarenscTBa PK mpwm
OCYIIECTBJIICHUN KapTOUYHBIX omnepanuii. Jlepxkarens Kaprouku npencrasiser mo tpeboBanuio banka
MTOATBEPKNAOIINE JOKYMEHTHI TI0 BAIFOTHBIM KapTOYHBIM orepanusM, B TedueHue 3 (Tpex) padodmnx
JIHEH OT JaThI MOJyYEHUsI COOTBETCTBYIOIIET0 TpeOOBaHUSI.

13.18.1Ipu mpoBeaCHUHM PACYCTOB KOJIMYECTBO OHEH B KAJICHIAPHOM MECSIE NMPHHUMACTCS paBHbIM 30
(TpuauaTn) aHsAM, B roxy — 360 (TpemcTaM MIECTUACCATH) JTHSM.

13.19. /Ins ocymectieHust Kaprounsix oneparuii Jlepsxkarens Kaprouku npeassasisier Kaprouky kaccupy
IITC v ITBH 560 mpou3BOIUT NEHCTBUSA ¢ baHKOMaTOM B peKUMe CaMOOOCITy ) KUBaHHUS.

13.20.Brinyck MruosenHo# Kaprouku ocymectsisiercst bankoM B pabouwnii geHb nosiydeHus ot Kimenra
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COOTBETCTBYIOIIETO 3asBJICHUS M YIUIaThl baHKy BO3HArpakJCHUs 3a TOJOBOE OOCITyKHUBaHUE
Kaprouku B coorBetrcTBru ¢ Tapudamu npu yciaosun Hanuaus Cuera IaTeXHOH KapTOUKH.

13.21.B xauectBe nononuutenbHol Kaprtouknm k MrHoBenHoit Kaprouke mno sxemanuto Kimenra
BhIITyckaeTcsi Kaprodka ¢ HaHECEHHBIMH Ha Hee HWACHTH(HKAIMOHHBIMH IaHHBIMH Jlepxarerns
KapTtouku (B TOM gncne paMuiny 1 IMEHH).

13.22.Brinyck BuptyanbHoit KapTouky Ha miacTHKOBOM HOCHTEIE NMPOM3BOAUTCA K OTHesibHOMY Cuery
IJIATEKHOU KApTOUKH.

13.23.Brinyck BuptyanbHoii KapToukn B 3JIEKTPOHHOM BHJE OCYIIECTBISETCS TOJBKO B KayecTBE
JIONIOJTHUTENBHOM K OCHOBHOM KapTouke 1 Ha OCHOBaHUU paHee npeacTaBieHHoro Knuentom B bank
COOTBETCTBYIOIIETO 3asBICHUS IPU yCI0BUH Hanuuust CueTa mIaTe)XHON KapTOUKH.

13.24.Brinyck BupryansHoit KapTouk B 311€eKTpOHHOM BUJIE OcyliecTBisieTcs: KIlmeHTOM caMoCTOSITENIbHO
yepe3 KaHaJbl IPEJOCTABICHHUS JaHHOH yCIyTH.

13.25.Bemyck Ludporoit Kaproukn ocymiecTBisercss AUCTAaHIMOHHBIM CIIOCOOOM C HCIIOJIB30BAHHUEM
cpenctB buomerpuueckoil naeHTH(UKAIMY TIPH yCTAHOBJICHUH JIEJIOBBIX OTHOLICHUH ¢ Kinenrom, a
TaKKe MpH npenocraBieHnd KinneHTy DIeKTPOHHBIX OaHKOBCKHX YCIYT.

13.26.Beimyck MuBecTuiionHoit Kaprouku Ha $usnyeckoM HocuTene/ TMCTAHIIMOHHO OCYIIECTBISIETCS K
oTaensHOMY CueTy IIaTeKHOH KapTOYKH C MPUBA3KON TaHHOTO cyeTa k OanaHcy bpokepckoro cuerta.
Bemmyck  nomonHuTEensHOM KapToukn kK MHBecTnimonnHod Kaprouke mpemycMOTpeH yClIoBHAMHU
0aHKOBCKOTO poayKTa U Tapudamu.

13.27.Brinyck MaBecTrmoHHOM KapTouky QUCTaHIIMOHHO OCYIIECTBIsIeTcss KIIMEeHTOM caMOCTOATEIBHO
MTOCPENICTBOM YIANEHHBIX KaHaoB obciyxuBanus/Cuctemsr [150.

13.28.11pn nposenenun pacxonHoit Kaprounoil onepauun no WueectuimonHoir Kaprtouke neHbru B
aBTOMaTHYECKOM DPEXHME CHHCHIBaIOTCs ¢ bpokepckoro cuera uepe3 CueT IIIAaTEKHOW KapTOYKH
Knnenta Ha OCHOBaHMY MTOCTOSHHOTO PACTIOPSHKEHHS OTIIPABHUTENS JICHET.

13.29.11pu npoBenennn npuxouoit Kaprounoii onepanuu (nononHenue) neHbru yepe3 CueT miaTexxHon
kaprouky KimeHTa B aBTOMAaTHYECKOM pEXHMeE MEepeBOAATCS Ha bpokepckwii cyeT Ha OCHOBaHUH
MIOCTOSTHHOTO PACIOPSKEHUS OTIPABUTENS ICHET.

13.30.B cirygasix OTCYTCTBHS/OT3bIBA ITOCTOSTHHOTO PACIIOPSHKCHUS OTIIPABUTENS ICHET U (WJIH) 3aKPBITHS
Bpokepckoro cuera ocyniecTBisieTcsl aBToMaTnieckoe 01okupoBanue Cuera IIaTe)XHONH KapTOUKH C
MOCTIETYIONIUM €ro 3aKpheITHEM. 3akpbiTHe Cuera MIaTeXHON KapTOYKU OCYIIECTBISIETCA COTJIACHO
BHYTPEHHEMY JOKYMEHTY, PeTJIaMEeHTHPYIOUIEMY MpaBHUia OTKPHITHS, BEICHUS M 3aKPBITHS CUCTOB
¢dusnyecknx JuI, 1 HacToSIMMU OOLIMMH YCIIOBUSIMU.

13.31.B ciiyyae Hallo)KEHUsI apecTta Ha JICHbIM, B IpeJesiaXx YCTaHOBJIEHHOTO pa3Mepa 3alpeleHus
MOJIb30BaHUS JIeHbraMy, Haxoxsmuecs Ha Cuére mare)XHOW KapToukd, M (WIn) TpH
NIPUOCTAHOBJICHUH PAaCXOAHBIX omepanuid no Cuéry IUIaTeKHOM KapTOUYKW B COOTBETCTBHU C
JleHicTBYIONTNM 3aKOHOAATENbCTBOM, TIOCTOSTHHOE PACIIOPSHKEHUE OTIIPABUTENS IEHET HEe MOXKET OBITh
bankom nucrnonHeHo.

Astopu3anus KapTodnsix onepanuii 1 (ian) pacxouble onepanyun no CHETy miaTeKHOH KapTouKn
Oynyt He noctynHbel KimeHTy g0 CHATHS apecta ¢ JeHer, Haxojsmuxcs Ha Cuére IuiaTe)xHoit
KapTOYKH, U (MJIH) 10 BO30OHOBIIEHUS PACcXOHBIX ornepannii no Cuéry ¢ raTéXHOH KapTOYKOH.
13.32.Bemyck  MynptuBamotHoil  Kaproukn/UHBectnimonHoit Kaproukn (¢ MynbTHBaIIOTHOM
(bYHKIHOHAIFHOCTBIO) OCYIIECTBISIETCS OJHOBPEMEHHO B 4eThIpéx BamoTax — KZT, USD, EUR,
RUB. st MynbstuBantoTHoit Kaproukm ocHoBHas Bamota - KZT, nns NaBecTuiimonnoit Kaprouku
(c MyIBTHBAIOTHOHN (DYHKIIMOHATIBHOCTBIO) OCHOBHAs BamoTa — USD.
[IpenycMoTpeH BBIMYCK IOMONHUTENbHONH MynbsTuBamoTHON Kaproukm, mpuBssanHoi k Cuery
IIJIATEKHOM KApTOUKU ¢ OCHOBHOM BAJIIOTOM BEICHUSI KOHTPAKTA.

13.33.1lo0  MyapruBamotHOi  Kaprouke/WHBecTuimonHoit  Kaptouke (¢ My/nbTHBamIOTHOM
(bYHKIHOHATBFHOCTBIO), PUBS3aHHONW OMHOBPEMEHHO K ueThipeM CueraM IUIATEKHON KapTOUKU B
Pa3HbIX BAJIIOTAX, MPU YCIOBHH HAIUYMs HEOOXOAMMOW cyMMBbl Ha Cuere IUIaTeXHOW KapTOUYKU B
COOTBETCTBYIOIIEH BamoTre KapTouHOW omeparnyuy, MOMEHTAJILHO CIMCBIBAETCS CyMMa B BaJIIOTE
mpousBeieHHON KapTouHoi onepariy 6e3 KOHBEPTaIHH.

13.34.1lpu HemocTaTOYHOCTH AeHer Ha MynbruBamoTHoH Kaprouke/WUHBecTninonHoit Kaprouke (c
MYJIBTHBAIIOTHOH (DYHKIIMOHAIBHOCTBIO) Ul CIMCAaHMS CYMMBI B Bajrore KapTouHO# onepaimu
HEJOCTaomas cyMMa IepekpbiBaeTcs co (Cuera IIaTeKHOM KapTOYKHM B JAPYrod BalllOTE C
OJTHOBPEMEHHOM KOHBEpTalMeil B BaJIIOTy Ipou3BeaeHHOM KaprouHoll onepamuu no Kypcy ooMeHa
BaJIIOT, YCTaHOBJIeHHOMY baHkoM Ha maty mnocryruieHus QuHaHcoBoro nokymeHrta. Ilpum stom
MIPUOPHUTETHOCTH CIIMCAHMS B BAIIOTE CYETOB YCTAHOBJIEHA CIEAYIOIIIM 00pa3oM:

KZT — USD — EUR — RUB;
USD — KZT —-EUR — RUB;
EUR — KZT — USD — RUB;
RUB — KZT — USD — EUR.
B cnyuae Bo3BpaTa cymmbl npousBeneHHOM Kaprounoidl omepauuu no MynbTUBaNIOTHOU
Kaprouke/MuBectuimonHoii Kaprouke (¢ MyIbTHBATIOTHOH (yHKLIHOHATBHOCTHIO), HEIOCTAOIIAS
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CyMMa, CIIMCaHHas B APYTod BajlroTe, 3auucisgeTcd Ha ToT CueT IIaTeKHON KapTOuKH, C KOTOPOH
OBLT TIPOM3BEICHO CITMCAaHNE HEJOCTAIOIICH CYMMBI, C OJHOBPEMEHHOW KOHBEpTAllMeH B BAIOTY
Cuera maTe)XHOH KapTOYKH 10 Kypcy 0OMeHa BaJIIOT, yCTaHOBIEHHOMY baHKoM Ha aTy Bo3Bpara.
B cnyuae HecoBnanenus BantoTel KapTouHo#l onepanuy HU ¢ OOHON U3 BallOT MyJbTUBATIOTHOM
KapTOuKW/MIHBECTUIIMOHHOW KapTOUKd (C MYyJbTHBATIOTHOW (YHKIHOHAIBHOCTBIO), CyMMa
Kaprounoit omepammn cnuceBaetcsi co Cuera muatexxHod kaprouku B USD. Ilpm stom
MIPUOPHUTETHOCTD CIIMCAHMUS B BAJIIOTE YCTAHOBJICHA CIIEAYIOIINM 00pa3oM:

Bamrota Kaprounoii oreparun USD — KZT — EUR — RUB.

ITpu nepeBogax mexxmy CueramMu MIATEXKHON KapTOUKHM KOHBEPTALMS OCYMIECTBIISETCS 1O KypCy
oOMeHa BaJIOThI, YyCTAaHOBJICHHOMY baHKOM /1 ornepanvii HA MOMEHT HIepeBo/Ia.

IMpu nononuennn MynbTuBamoTHoi Kaproukn/MuBectuimontoit Kaprouku (¢ My TbTHBATIOTHOM
(bYHKIHOHATBPHOCTBIO) JCHBIU 3a4uCIsIFOTCS Ha CueT MmiIaTé&KHOW KapTOUYKH COOTBETCTBYIOIICH
BaJIIOTHI B3HOCA.

B cmyyae mononHenus MysptuBamotHoi  Kaproukw/MuBectnunonnoir  Kaproukn (¢
MYJIBTHBAIIOTHOH (DYHKIIMOHATBHOCTBIO) B BATIOTE, OTIHYHOW OT OCHOBHOUN BaTIOTHI BEICHHS
Cdera naTe)XHOW KapTOUYKH, 3aUNCIICHNE ACHET MPOM3BOAUTCS IOCIE KOHBEPTAUH B OCHOBHYIO
BamoTy Befgenus Cuera matesxHoit Kaprouku mo Kkypcy oOMeHa BajioT, yCTaHOBJICHHOMY baHkoM
Ha J]aTy NOCTYTJICHUS (PUHAHCOBOTO JOKYMEHTA.

13.35.1IpoBencHne pacxoAHBIX KapTOUHBIX omeparuii mo Kaprouke FreePay c 1enbio mpoBeacHHs
IUIATeXEeH 0 TIOTAIICHHWI0 MHKPOKpEOHuTa/ pacCpouky/ 3aiiMa ocymecTBiieTrcs baHkom B
aBTOMAaTHYECKOM pexnMe. IIpu 3ToM miaTexxu cnuckiBatoTcs depe3 CUeT MmiaTeXKHOH KapTOUKH
KrnuneHnTta Ha OCHOBaHMU MOCTOSHHOTO PACIOPSKEHUS OTIIPABUTENIS ACHET.

13.36.Brinyck JleTckoii KapTO4KH B 3JIEKTPOHHOM BHJIE JINOO Ha IIACTHKOBOM HOCHUTEJIE OCYIIECTBISIETCS
TOJIBKO B KadecTBe JlomonnutensHoi Kaprouku x ocHoBHO# Kaprouke Poxurens, u Ha OCHOBaHHH
npenocTaBiieHHOro PoauTteneM B baHk COOTBETCTBYIOIIETO 3asBICHHUS.

13.37.11pu HanmoxeHUH apecTa Ha MeHbrU, Haxomamuecs Ha Cuete mmateskHor Kaprouku Pomutens, win
MIPUOCTAHOBICHUH PACXOJHBIX OINEpanyuid 0 TAKOMY CYETy B COOTBETCTBHM ¢ JleiicTByrommm
3aKOHOJIATEIbCTBOM — OTpaHIUYeHUs OyayT AeicTBoBath 1 1o Jlerckoit Kaprouke.

13.38.Poautens ycTanaBiauBaeT B MOOMIBHOM TPUIIOKEHHH Ha CBOe yeMoTpeHue mo Jlerckoit Kaprouke
JUMUT PacXOJOBAaHUs/OTPaHMYCHHE TI0 CyMME Ha pacXojAHble OIepanuu dYepe3 Kacchl/
BbaHkoMaTbl/TepMHUHAIBI U IIEPEBOJIHBIC OTIEpalNy, a TAKXKe Ha T1aTe)ku B CeTH HHTEpHET.

13.39. leno3utHas Kaprouka s ¢pusuueckux i (pesunaeHtoB/HepesunenToB PK) Beimyckaercst B cemu
Bamrotax: KZT (ocHoBHas Bamota), USD, EUR, RUB, CNY, TRY, AED. B paMkax moanpoIyKToB
BO3MOKeH BBIMTycK /lenmo3uTtHO# Kaprouku B uethipex BamoTax: KZT (ocHoBHas BamroTa), USD, EUR,
RUB.

13.40.leno3utHass Kaprouka mnpuBs3aHa OJHOBPEMEHHO K CeMH OAHKOBCKHM CUETaM, IIO3BOJISIET
MOMEHTAJIFHO 0e3 KOHBEpTAIlMH IPH HAIWYMH HEOOXOAMMOM CyMMBI Ha COOTBETCTBYIOIEM CUETE
cruchIBaTh cyMMy KapTouHOH onepariiy B BaJIFOTe, COBIIaaromie ¢ Bamoroi KaprouHoii oneparim.

13.41.Tlpn HemocTaTOYHOCTH WJIM OTCYTCTBUHM CPEACTB Ha cueTe JUIs ciucaHus B Bamrore Kaprowynoi
onepanuu no [lemosutHoil KapTouke, Hemocraromas cymMma INEpeKphIBaeTCcs C JIPyroro cdera ¢
OJIHOBPEMEHHOM KOHBepTalMell CyMMbI B BantoTe KapTouHoil onepanuu no Kypcy, yCTaHOBIEHHOMY
bankoM Ha MOMEHT MOCTyIUIeHHs (PUHAHCOBOTO J0KyMeHTa. [Ipu 3TOM NPHOPUTETHOCTH CIIMCAHUS B
BaJFOTE CUETOB YCTAHOBJICHA CIIEAYIOMINM 00pa3oM (IpH HAJIMYUH COOTBETCTBYIONINX BAIOT):

KZT - USD - EUR - RUB - CNY— TRY— AED;
USD —» KZT - EUR - RUB - CNY— TRY— AED;
EUR —» KZT - USD - RUB - CNY— TRY— AED;
RUB —» KZT - USD - EUR - CNY— TRY— AED;
CNY —» KZT —» USD —» EUR —» RUB— TRY— AED;
TRY —» KZT - USD —» EUR — RUB— CNY— AED;
AED —» KZT - USD - EUR - RUB - CNY— TRY.

13.42.B cnydae HecoBnazeHus BamoThl KapTouHOH onepanny HU ¢ OZHOW U3 BaoT cyeToB 1o KapTrouke,
cymma Kaprounoit omeparuu criucsiBaercs co cuera B USD. Bamrora tpanzakuun USD — KZT —
EUR - RUB —» CNY— TRY— AED. Ilpu nepeBogax mexny cueraMmu KapTouku KOHBepTauus
OCYIIECTBIISICTCS TI0 KypCy NMPOAaXXKn/ TIOKYITKY BaJIFOThI, yCTaHOBJICHHOMY baHKOM Jutst oneparuii Ha
MOMEHT IIE€PEBOJIA.

13.43.Brigaua HanuvHbIX aeHer co CueroB ruiaTexxHoi kaprouku B Bamote CNY/TRY/AED He nocTymHbI
B (mmanax/ otneneHusx banka.

13.44.B ciy4asix OTCYTCTBHSI/OT3bIBA IIOCTOSHHOTO PACIIOPSUKEHHUST OTIIPABHTENS ACHET 1Mo JIemOo3UTHOM
Kaprouke (ma mnonosnnenue Bkiama/mepeBon s mnpoBeneHust omepauuii 1o Kaprouke)
OCYIIECTBISICTCSI aBTOMAaTHIecKoe OoknpoBanue Cuera ¢ MOCIEIYIOMNM €Tr0 3aKPhITHEM COTJIACHO
BHYTPEHHEMY AOKYMEHTY, PErJaMEHTUPYIOLMIEMY IIPaBWIa OTKPBITHS, BEACHHUS U 3aKPBITHS CUETOB
(bu3HYECKUX JINIL.
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13.45.B ciyuae HaJOXEHMs apecTa Ha JEHbI'M B TpeJeslaX YCTAHOBJICHHOTO pa3Mepa 3alpelieHUs
MIOJIF30BAHMS JCHbraMu, Haxosmuecs Ha Cuéte ¢ miatéxnoit kaproukoi ([emosutHoit Kaproukn),
U (WIN) MY TPUOCTAHOBJICHUH PAacXOHbIX orepaunii mo Cuéry miaTexHoit kaprouku (Jlemo3utHoi
Kaptouku) B coorBercTBHMM ¢ J[eHCTBYIOIIMM 3aKOHOAATENbCTBOM IIOCTOSIHHOE pPaclOpsKEeHUE
OTIIPaBUTEINS JCHET HE MOXKET ObITh baHKOM MCTIOTHEHO.

13.46. Bamora Freedom oTkpbIBaeTCs B BHIIE JOTMOJHUTEILHON BAIIOTHI IPU BbITyCKe MYJIbTHBATIOTHON
n/wmn  Jleno3utHoit KapTouku cornacHo ycinoBUsIM OaHKOBCKOTO Npojykra «/HBecTHIIMOHHAS
Basota Freedomy.

13.47. I1pu npoBenenun KimenToMm pacxoaHo# onepaiy o0mias J0CTyITHAs CyMMa Ha c4eTax IJIaTeKHOH
KapTOUKH (MyJbTHBATIOTHON M ICTIO3UTHON) PACCUMTHIBACTCS ¢ yueToM Bamrorsr Freedom.

13.48.11pMOpUTETHOCTD CIIUCAaHWS B BAJIIOTE CYETOB IUIATE)XXHOMW KapTOYKH (MYJIBTHBAIIOTHOH U
JICTIO3UTHOI) YCTaHOBJIEHA CIIEAYIONMM 00pa3oM (IIpH HAIUYUU COOTBETCTBYIOLIHMX BaNIOT):

KZT - USD - EUR — RUB — CNY— TRY— AED— Freedom;

USD —» KZT - EUR - RUB — CNY— TRY— AED— Freedom;

EUR —» KZT - USD - RUB — CNY— TRY— AED— Freedom;

RUB —» KZT —» USD — EUR — CNY— TRY— AED— Freedom;

CNY —» KZT - USD —» EUR —» RUB— TRY— AED— Freedom;

TRY — KZT —» USD —» EUR — RUB— CNY— AED— Freedom;

AED — KZT - USD —» EUR — RUB — CNY— TRY — Freedom;

Freedom —» KZT — USD — EUR — RUB - CNY— TRY— AED.

13.49.B cnydae HecoBmaaeHus BadrOThl KapTouHO# onepaiiuu Hu ¢ 0HON 13 BatoT CUeTOB IUIATEKHON
KapTOYKH (MyJBTHBAIIOTHOHN M IEMO3UTHOW), cymMMa KapTouHO# orepauyl CIIUCHIBaeTCs CO CUYeTa B
USD. Ilpu 3TOM NpHOPUTETHOCTD CIIMCAHUS B BAIIOTE CUETOB YCTAHOBIICHA CJIETYIOLIMM 00pa3oM:
Bamora tpau3akuuu USD — KZT — EUR —- RUB — CNY— TRY— AED— Freedom.

13.50.bank BbIIaeT u3rotoBieHAy0 Kaprouky:

1) wuenocpeactBenHo Jlepxkareno Kaprouku;

2) wu JloBepenHomy smity Jlepxkarens Kaprouku, AedcTByONeMy HA OCHOBAaHUH BBIIAHHOM
Hepxarenem KapTouku HOTapuaabHO 3aBEpEHHOMN TOBEPECHHOCTH;

3) wWiIM OTBETCTBEHHOMY pa0OTHHKY OpraHH3allMd, JICHCTBYIOIIEMY Ha OCHOBaHUH
noBepeHHocTH KimmeHTa, sBisromierocss pabOTHUKOM OpTaHU3alliH, 3aBEPCHHON ITOAIUCHIO
PYKOBOJIHUTEIS U MIEYATHIO OpTraHU3aIINH;

4) wnM yIOTHOMOYEHHOMY JIHITy, ykaszaHHomy Jlepkatenem Kaprouku B 3asBieHMH Ha
OTKpBITHE CUeTa, C yKa3aHWEM KoJa IIOJNTBEPXKICHUS, HaMpaBICHHOT0 baHKOM
YIOJIHOMOYEHHOMY JIMIy [0 HOMepY Tenedona SMS-coobieHnem.

5) Popauremo win JloBepenHomy suily Poautens, aedicTByrolieMy Ha OCHOBAaHWH BBIIAHHOW
PomuTenem HoTapHandbHO 3aBEPCHHOW ITOBEPEHHOCTH B paMKax OaHKOBCKOTO MPOIYKTa
«[erckasa Kaproukay.

13.51.T1pu nonyuenun Kaprouku epxarens KapTouku uimu ero J[oBepeHHOE JIHIIO, HJIH OTBETCTBEHHBIN
pabOTHHK OpraHW3ally PacIMCHIBACTCS Ha IOKYMeHTe baHka, CBUIETENbCTBYIOIIEM O €€ MOTyYEeHHH.
[pu nonydyernn KapTouku yHOJHOMOYECHHBIM JIMIOM MPEIOCTABICHHUE YIIOJIHOMOYCHHBIM JHIIOM
Banky Ko/1a MOATBEp K IEHHS, HAIPABJICHHOT0 baHKOM YIIOJTHOMOYEHHOMY JIUITY IT0 HOMEpY TeleoHa
SMS-coo0iieHneM, CBUACTENLCTBYET O MojydeHnn KapToukw.

13.52.9murent, B memix [1OJ/®T mo BbIaYM IUIATEKHOW KapTOYKH OCYIISCTBISCT HAJICKAIILYHO
HACHTU(HUKAIMIO U MIPOBEPKY WHOCTPAHIIA U JIMIa 0e3 Tpa’KAaHCTBa B COOTBETCTBHUH ¢ lIpaBmiamu
BHYTPEHHEI0 KOHTPOJIS B UENSIX NPOTUBOACHCTBUS JIeTaln3alMu (OTMBIBAHHMIO) JIOXOJIOB,
MTOJYYCHHBIX TPECTYIHBIM IyTeM, ¥ (PHHAHCHPOBAHUIO TCPPOPH3MA, YCTAHABIMBACT TPEOOBAHUS K
MPEIOCTaBIISIEMbIM UMHU JIOKYMEHTaM, ONpEAEIsIeT YCIOBHS BBIIYCKA U MCIIOJIB30BaHHS ILIATEKHBIX
KapTOYeK.

13.53.11pu nonyuenun Kaproukw ynonHOMO4YeHHBIM JunoM Jlepkatens KapTouku maeT cBoe coriacue
YHOJIHOMOYEHHOMY JIMI[y Ha pAacIpOCTpaHEHHE M pasrjameHne HHGOpPMAanud B OTHOUICHHH
Kaptouku. [Iepxatens KapTouku 03HaKOMIICH U COTIIACEH C TOPSIIKOM Bhinaun bankom Kaprouku Ha
¢usnyeckoM Hocutelle (TIacTHKa) YIIOJIHOMOYEHHOMY JIMILY, @ UMEHHO C TeM, 4To Bbhlnaya Kaprouku
ocymecTBisieTcs: banmkoM Tmocie momydeHus bBaHKOM < OT  yIONHOMOYEHHOTO JIMIAa Koja
MIOJTBEPIK/ICHNS, HAIIPABIEHHOI0 BaHKOM YNOJHOMOYEHHOMY JIMIy 1O HoMepy TenedoHa SMS-
cOO0OIIEHHEM.

13.54.B cnyuae nesisku Jlepskatens Kaprouku B Bank mist noaydenus Kaprouku B cpok 6osee 6 (Ilectn)
KaJICH/IapHBIX MECSLIEB CO JIHS MPEAOCTABICHNS 3asBICHHs Ha OTKPBITHE cueTa, baHk ocymecTsiseT
yanuroxenue Kaprouku. [Ipu srom xomuccus banka 3a Beimyck u oOciyxuBanue Kaprouku He
BO3BpAIIACTCS.

13.55.KopnioparuHas miaréxnas Kaprouka npeqHazHaueHa jist:

-OIUIATHl PacX0JIOB, CBSI3AHHBIX C OCHOBHOHN JESATEIBHOCTHIO IOPUAMYECKUX JIUI 1 HHINBUAYATBHBIX

npeanpuHUMaTeste (PU3NIeCKUX JIML, OCYIIECTBISIONIMX IPEIIPHHUMATENLCKYIO AESTEILHOCTh 0e3
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oOpazoBanus 10puanYeckoro Jmna) (nanee — Kommanwus):
-KOMaHIMPOBOYHBIX U MPEICTABUTENBCKUX pacxoaoB Kommanum;
-XO3SHUCTBEHHBIX W HAaKJIaJHbIX pacxonoB Kommnauuy;
-TPaHCIIOPTHBIX pacxonos Kommnanuwy;
-1epeBojja CyMMbl MHKPOKPEIUTA, BBIIAHHON MHKPO(HUHAHCOBOW OpraHU3alUeil B IOJb3Y CBOETO
3aeMInrKa ((pU3HIECcKOro Jinia), Ha ero CUeT ImiaTexxHoN KapTouky banka (B paMKax KpeIuTOBAHHS
3aeMIIIKa MUKPO(GIHAHCOBOI OpraHn3aIuei).

13.56.KopnioparuBHast mnatéxnass KapTouka BBITyCKaeTCsi C MCHOJIB30BAHHUEM OJHOTO M3 CIIEAYIONIMX
KaHaJIOB MPEOCTABICHUS yCIIYT:
a) uepes ¢unman/otaeneuue banka;
0) IoCpenCTBOM yAaIEHHBIX KaHAIOB OOCITYKUBaHHSA, B TOM YuCiiec MOOMIBHOTO MPHUIIOKCHUS.
KopnopatuBHas ruarexnas Kaprouka MoxeT OBbITh BBINTyIIEHA C MIPUBSI3KONW KaK K ACHCTBYIOLIEMY
TEKyLIeMy CUETy IOPUAMYECKOrO JIMNA, OTKPHITOMY B baHKe, Tak M ¢ OTKPHITUEM HOBOT'O TEKYILETO
cYeTa I0pUANIECKOro JINIA.

CTATDBS 14. TEXHUYECKHWM (HEPA3PEIIEHHBIN) OBEPIPA®T

14.1. Jonmymennsiii Knuentom/[epxarenem Kaprtouku OsepapadT MOMICKHT HEMEAJICHHOMY
noramenuo Kiuenrom.

14.2. B cnyuae pomymenus Kiuenrom/[lepxarenem Kaprouku Osepapadra, bank ocyriectsisier
6moxupoBanne KapTouku B cOOTBETCTBMU ¢ HacTosmumu OOmmmMu yciaoBusmu. Kaxnslil cioydaid
nomymienus Kiuentom//lepsxarenem Kaprouku OBepapadTa cunTaeTcsi CyUIECTBEHHBIM HapyIICHHEM
ycnoBuii 00cTy>kuBaHus KapToukn 1 MOJKET MPUBECTH K PACTOPIKEHHIO JIETIOBBIX OTHOIIECHNMH ¢ BaHkoM.
Knuent/[lepxatens Kaprouku ob6s3yercs He nomyckath OepapadT, KOHTPOIHPYsS PacXOJ0BaHUE
geHer nmo CueTy MJIaTeXHOM KapTOUYKM M YYHTHIBas CyMMy KOMHCCHMM baHka mpu coBeplieHHH
Kaprounsix onepanuii.

14.3. C momeHTa 00pa3oBanus J1t000i 3an0mkeHHocTH Kitnenrta nepen baHKOM JEHBIH, TOCTYAIOIIUE HA
Cuer/CueT miaTe)XHOW KapTOYKH, HANPaBIISIOTCA Ha IOTAIICHWE OOIIEH CyMMBI 3aJJ0JDKEHHOCTH 10
OBepapadTy Ha TEKyNIylO0 AaTy, 32 HCKIIOUCHHEM AJIMMEHTOB, MOCOOMH, CONMAIBHBIX BBILIAT U
€IMHOBPEMEHHBIX MEHCHOHHBIX BBIILIAT IS yIyYIISHUS KIIUIIHBIX YCIOBUH, KOTOphIe UMEIOTCS Ha
CHeHaNbHBIX OAHKOBCKHX CUETaX.

14.4. B caydae HemocrarouHocTu JeHer Ha Cuere/Cuere IIaTE)XKHOH KapTOYKM B BAIIOTE, C KOTOPOH
MOJUIeXKUT CHHCAaHUE 3a10JDKeHHOCTH 1o OBepapadty, baHk BpaBe KOHBEPTHPOBATh HEOOXOAUMBIN
SKBUBAJICHT CyMMBI 3370JDKeHHOCTH co Cuera/Cuera miuaTé&XHOH KapTOYKHM B JPyrod BajioTe, W
crmcaTh CyMMy 3ajoipkeHHocTH. KonBepraims npon3Boaurcs 1o PeiHOYHOMY Kypcy 0OMeHa BaJIIOTHI.

145. B cayuyae ecnu cymma Ha Cuere/CueTe MIATeKHON KapTOYKM HEIOCTATOYHA ISl TOTAIICHUS
3agoipkeHHOCcTH 1o OBepapadty, baHk BrpaBe 1Mo coOCTBEHHOMY YCMOTPEHHIO B3BICKHBATH CYMMBbI
3agoipkeHHOCTH KimeHTa B COOTBETCTBHH ¢ JIeHCTBYIOIINM 3aKOHOJIATEILCTBOM, B TOM UHCIIE ITyTEM
0eCCIOPHOrO  CIHCAHUS CYMMBI  3aJ0JDKCHHOCTH ¢ Jito0biXx  CueroB/CUETOB  IUIATSIKHOM
KapTOYKH/CYETOB, OTKPBITBIX B JIIOOBIX OaHKaX, 3a WCKIIOYEHHEM JIEHET, KOTOpble HMMEIOTCS Ha
CrenuanbHbIX cUeTax.

CTATbBS 15. IPABUJIA MTOJIb30BAHUS KAPTOUYKOM
§ 1 IOPAJOK BbIJAYHU U XPAHEHUSA KAPTOUYKHA

15.1.Tlpu momyuernn Kaptouku [lepxatens Kaproukm o0s3aH pacmucaTbCsi B CHEIHAIBHO
MIPEAyCMOTPEHHOM JIJIsl 3TOTO IoJie Ha 000pOoTHOH cTopoHe KapToukw.

15.2. Tlo xenanuto Kimenra nmo Cuéry miarexHOH KapTOUKH MOXKET ObITh BbINMyleHa J[omoaHuTeIbHAS
Kaptouka, odopmienHas Ha uMs 1000r0 Jdmna, ykazaHHOro KimeHTOM B COOTBETCTBYIOUIEM
3asBJIEHUH (IPU YCJOBUM TIPEIOCTABICHUS TaKUM JIMIIOM BCEX JOKYMEHTOB, IIPEIyCMOTPEHHBIX
HacrosmuMu OOMmMMH  yCIOBHSAMH, M B cllydae, eciu Bbimyck JlomomuurensHoit Kaproukm
yKa3aHHOMY JIMIy HE MPOTHBOpeUnT J{eHCTByIOMEeMy 3aKOHOAATENbCTBY, BHYTPEHHUM JTOKYMEHTaM
banka).

15.3. KiIMeHT KOHTPOJMpPYeT M HECeT IOJHYI0 (PUHAHCOBYIO OTBETCTBEHHOCTH 3a pacxonnl Jlepikareneit
JononaurensHeix KapTodek, oCyIIecTBIEHHBIX ¢ HCIIONB30BaHuEM JlomonHuTenbHbIX KapTouek.

15.4.Tlepenaua Kaprouku TpeTbuM JMLiaM B OJIb30BaHUE WIIM B KauecTBe 3aiora 3anpemaercs. Kaprouka,
MIPEABBICHHAS HEYTIOITHOMOUYCHHBIM JIULIOM, MTOJICKUT U3BSTHIO.

15.5.Ha oGopotHo#i cropoHe Kaprouku (3a wuckimrouennem Bupryanpnoii Kaprouku) pasmernena
MarHuTHas Mojioca C 3aKOAMPOBaHHOM Ha HeW uHpopmanued. He nomyckarorcs Bo3jieicTBHS Ha
Kaprouky mo0bIX HEOTaronpusTHBIX (HaKTOPOB, KOTOPHIE MOTYT HOBPEAUTH 3aIKCh HA HOCHUTEIE
nH}opMannm u, Kak CIeICTBHE, NPUBECTH K HEBO3MOXKHOCTH IpoBeAeHUss KapTOUHBIX onepanuii ¢
ucnonb3oBanueM Kaproukn. IlpumepoM Takux HeOnaronpuaTHeIX (akTOpOB MOTYT OBITh
JIEKTPOMAarHUTHBIE MO (HAX0XKJICHHUE BOIM3M ¢ HAMArHWYEHHBIMU WM COJICPKAIlUMU MarHHUTHI
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npeMEeTaMu), MEXaHUYeCKUE MOBPEXICHUs (LJapanuHbl, 3arpsI3HEHHs, IIEPerpeB, NpsIMoe NONaJaHue
COJIHEYHBIX JIyueil) u ApyToe.

15.6. Ha nuueBoit ctopone Kaprouku pa3MerieHa MHTerpaibHas MUKpOCXeMa C 3aKOJIMPOBAHHOW Ha HEil
nHpopMmanueii. HTerpanpHas MUKpocXeMa He IOIAaeTCs BO3ACHCTBHUIO AIEKTPOMArHUTHBIX TTOJEH U
aTMOC(EPHBIM BIHSHUSM.

15.7.banKk He HeceT OTBETCTBEHHOCTh 3a TIOBPEXICHUs, IpUYMHEHHble Kaprouke B pesyibrare
UCTIONB30BaHNA B baHKOMaTax u Apyrux 3J€KTpOHHO-MEXaHWIECKUX YCTPOHCTBAX.

15.8. Bupryanphnas Kaprouka otimuaercs ot apyrux Kaprouek no opme, He nmeet rosiorpaMmbl CHCTEMBI
IUIATEXKHBIX KapTOYeK, a Takke nmaHenu Juis noanucu [lepxkarens KapTouky, MarHUTHOH TOJIOCH U
HMHTETPATBHOW MHKPOCXEMBI.

15.9. Jlepxarens Kaprouku 00s3aH obecnieynTs HaJuiexalee XxpaHeHue Kaprouku B Mecrax u crocooom,
HCKJIFOYAIOIIMMH BO3MOXHOCTh HECAHKIIMOHMPOBAHHOTO IOCTYTA/HCIIONBb30BAHMSA €€ TPETbUMHU
JIMIAMH.

15.10. [lepatenp Kaprouku npuHUMaeT Ha ce0s BCe PUCKHU, CBA3aHHBIC C UCMOJIb30BaHHeM KapToukw, B
TOM YHCIIE B CBA3M C HECAHKIIMOHNPOBAHHBIM JI0CTYIIOM K KapTouke /HCIIONB30BaHIEM TPETHUX JIUIL
Kaprouku 13707011 HHpOpMAIHH, cozeprkauieics B Beinucke, u/unn MHOM
nH(opManuK/KOppecnoHICHIINH, TpeTHa3HaueHHOM st leprkarens Kaproukwy;

15.11. Kaprouka siBisieTcs: coocTBeHHOCTRIO banka n Beimaercs Jepxaremto Kaproukw, neiictByromemMy B
Ka4ecTBEe YIOJIHOMOYEHHOT'0 npezicTaBuTels KineHTa, ToNbKo Kak CpelICTBO JOCTYMA K JICHbIaM Ha
Cuere MIaTeXHOM KapTOYKH.

15.12. lo Bemycka Kaproukw/[JomomautensHoit Kaproukn bBaHK ocCymiecTBIsieT MeEpONpHATHS,
HEOOXOMUMBIC JIJIsI UCIIOJHEeHUs TpeOoBaHmii 3akoHoaaTenbcTBa PK B obmactu [10J1/®PT B yactu
NpOBENCHUs HaJuiexaleil npoBepkn W uaeHtnukaumu Kimenra//lepxarens Kaprouku B
cooTBeTcTBHUH ¢ [IpaBminamu BHyTpeHHET0 KOHTpous B ensix [101/DT.

§ 2 IMH-KO/J,

15.13.TTocne Brimycka Kaproukn bank ornpasnsier [IMH—kon mocpencrBom SMS-coobuienust Ha Homep

MoOmIBpHOTO Tenedona, ykasanHblil Kinuentom /[lepxarenem Kaproukn B 3asiBIeHHM Ha OTKpHITHE

cyera:

1) nemocpenctBenHo [epxaremo Kaprouku, mim

2) HosepenHomy nuity deprxatess Kaprouku, neiicTByromieMy Ha OCHOBAHUH BbIIaHHOM J{epkartenem
Kaprouku HOTapHagbHO 3aBEpPEHHON JOBEPEHHOCTH, WIIH

3) OTBETCTBEHHOMY pPa0OTHHKY OpraHM3aliM, ICHCTBYIOIIEMY HAa OCHOBAaHHH JOBEPESHHOCTH
Hepxarens Kaprouku, sBisiomierocs paOOTHUKOM OpraHW3all{, 3aBEPEHHOM IOJIMHUCHIO
PYKOBOAWTENS U MeuaThio opranu3anuy, uim epxxatens Kaprouku nomyuaer [IMH-kox Ha HOMep
MOOMIBHOTO Teneona SMS-coobiieHneM.

15.14.Tlocne Beimycka Kaproukm J[lepxkarens Kaproukm mmeer Bo3MokHOCTh mpucBouTh [IMH-kox

mocpenctBom Cucremsr JIBO/bankomMara.

15.15. [IMH-xon He w3BecTeH paboTHHMKAM baHkKa W HE NOICKHUT pasINIANICHUIO W/WIH Tepenade
Hepxarenem Kaprouku tperbuMm nunam. Jlepxkarens Kaprouku obecnieunBaet cekpetHocTs [TMH-
KOJla B TEYEHUE BCETO BPEMEHU UCIOIb30BaHus Kaprouku.

15.16. lepxarens KapTouku MOXET IO CBOEMY YCMOTPEHHIO H3MeHHTh aedcTByrommidi [THMH-kon
nocpenctsoM bankomara banka nimu B Cucreme JIBO Ha HOBBIN yeThipex3Haunblii [IMH-kox, mpu
YCIIOBUU IPEJOCTAaBICHUS JaHHOW ycimyru bankom. Pexomennyercss mpuaep:kuBaTbhcs yKa3aHHBIX
HIDKE TIpaBMI s obecrieueHus cekpetnoctu [IMH-kona:

1) B cayuae ecnu [NMH-kon 3amucan rae-nmu6o [epkarenem KapTouku, TO clenyeT XpaHHTb
Kaprouky u 3anuch pa3aeibHo;

2) He TO3BOJATH KOMY-JIMOO BHIETh HaOMpaeMyl0 Ha KIIABHAType DJEKTPOHHOIO YCTPOHCTBA
xoMOuHarwo mudp [MNH- xoxa;

3) mnpu HU3MEHEHMH II0 CBOEMY YCMOTpeHHI0 jeiicTByromero IIMH-koma Ha HOBBIA He
WCTIONIb30BaTh KOMOWHAIIMM, COCTOSIIIME U3 TOBTOpSIoNIMxcs (Hampumep, 7777) win
TOoCNIeZIOBaTeIbHO HAymuX (Hampumep, 1234) mudp, a Takke cocTosmue U3 mudp TaThl
poxnenus [epxarens Kaprouku.

15.17. Ilpn nabope ITMH-koma mudpsl Ha aucIuiee 3JIEKTPOHHBIX YCTPOWCTB BBICBEUMBAIOTCS B BUIIE
YCIIOBHBIX 3HaKOB. BaxkHo He momyckarth ommbox npu Habope [TMH-koxa. B ciydae ecnm Tpu pasza
noapsit (C JI00BIM BPEMEHHBIM IPOMEXKYTKOM, IPH IIOJIb30BAHUM OJHUM WM Pa3HBIMH
JJIEKTPOHHBIMH yCTpoiicTBaMK) Habupaics HenpaBwibHbld [IMH- xon, To mpu pomymieHuu
yeTBepTOi ommOKku noapsn bank 6mokupyer Kaprouky. KnmueHT moHMMaeT U corianiaercs ¢ TeM,
yro ero Kaprouka Moxer ObITh 3anepxana bankomarom miu MoxxeT ObITh u3bsata I1TC nim [IBH
JI0 BBISICHEHMsI IPUYHH BBOJa HeKoppekTHoro BBoja IIMH-kona.

15.18. Bce omepanuu, Npou3BOJUMBIE € MCIOJIL30BAaHUEM 3JIEKTPOHHBIX YCTPOHCTB M IOATBEPXKIaeMble
Habopom [IMH-kona, paccmarpuBatoTes, Kak coBepuieHHble [lepxkarenem Kaprouku.
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15.19. B ciyuae ecau [IMH-kox 6b11 3a0b1T, [epkatens KapTouku nmeer Bo3MoxxHoCTh cMeHuTh [TMH-
KOJI TocpencTBoM MoGuimpHOTO mpritoxeHus /bankomara.

§ 3 MOJIb30BAHUE KAPTOYKOM

15.20.1ns nposenenust Kaprouynsix onepauuii Jlepxarens Kaprouku npenpssisier Kaprouky kaccupy
[TC wmu I1BH mm60 npon3BOIUT NecTBUS ¢ TOMOIIbI0 baHKOMaTa B peskuMe caMOOOCTyKIUBaHNUS,
mbo ocymectBisieT KapTouHble omepanuu WHBIM CIIOCOOOM C HCIIOJIBb30BAaHHEM DPEKBU3UTOB
Kaprouku.

15.21.Kaccup Bupase morpeboBats y [depxarens KapToukun JOKyMEHT, yIOCTOBEPSIONINN €r0 JIMIHOCTE.
IIpu oTcyTcTBMM AOKyMEHTa Kaccup BIpaBe OTka3aTh Jlepxaremo Kaprouku B mpoBeneHHH
onepanuu.

15.22 Kaccup, npunsas Kaprouky, mis Apropusarnmu KapTodHo# omepartiu HarpasisieT 3anpoc B baHk ¢
momotneio POS- Tepmunana. Kaccup momemaer KapTouky B cumThiBaromiee yctpoiictso POS-
TepMHUHANA, HaOMpaeT Ha KIaBHaType cyMMy omeparnmu. Kaccup MoxeT mpemtoxurts JlepxaTernro
Kaptouku moaTBepanTs omnepanuio myteM Habopa [TMH-koma Ha criennanbHON KiTaBHAType. 3ampoc
noctynaeT B bank 1o kaHanmam onepaTtuBHOM cBs3u. [Ipu qoctarouHocTH neHer Ha Cyere IaTeKHON
KapToukn u Habope mpaBwibHOTO [IMH-Kk0ma (B cimyuae eciam HaGop ITMH-koma ocymiecTBisuics
Hepsxarenem KapToukn) pacneyaTsiBacTCs 4K B ABYX SK3EMIULIpax, HOATBEP K IAFONIHI COBEPILICHUE
onepauuu. Kaccup Bpydaer JlepkaTenmo KapTOUKM OAMH JK3eMIUap deka. IIpu mnpoBemeHuu
aBTOpHU3ALMK OECKOHTAKTHBIM MeTonoM, 3ampoc [IMH-koma m nmoamucu Kaccupom MoxeT OBITH
ONIHOHAIBHEIM (3aBHCHT OT HacTpoek POS-Tepmunana 6aHkoM-3kBaiiepom). [epxarens Kaproukn
IIpOBEpSAET MPAaBUIBHOCTh JAHHBIX, YKAa3aHHBIX B 4eKe. B 3aBUCHMOCTH OT NPHHATON TEXHOJIOTMU
pacredaTaHHBII YeK MOXET 3aBepsThes noanucsamu epxkarens Kaprouku u kaccupa.

15.23.Ha6op npasunsHoTo [TMH-K0 12 W/Mmn moanwck oT mMeHu Jlepkatens KapTodky Ha yekax sSBISFOTCS
nopyuerueM [epxkarens Kaprouku Ha usparue [lener co Cuera

15.24. Kaccup Bupase yaepxuBaTh KapTouky 10 BBIICHEHHS 00CTOSTEIBCTB, IPETyCMOTPEHHBIX OOImIUMI
YCIIOBUSIMHM, U B Cilydae BOSHUKHOBEHHS IOJIO3PEHUI B OTHOWIEHNH KIIMEHTa MM NPOBOANMBIX UM
orepanuii CormacHO BHYTPEHHUM JOKyMeHTaM baHka.

15.25.Hacrossmum bank n KnwenT cormamarorcs, 4ro oruiata c4eroB 1o KapTouHbIM orepanusim,
npousBeeHHBIM JleprkaTenem KapTouku, MpOU3BOUTCS TOCPEICTBOM OECCIIOPHOTO N3BATHI baHkoM
co Cyera maTeXHOM KapTOUYKH HEOOX0IUMOI CyMMbI Ha OCHOBaHMN OOIINX YCIOBHIA U 6€3 KaKoro-
00 JIOMOJTHUTENBHOTO coracus KimeHTa, 32 MCKIIOYEHHMEM IMOCOOM M COIMANBHBIX BBIILIAT,
KOTOpBIE MMEIOTCS Ha CIIEIINAIbHBIX OAHKOBCKHUX CUETaXx.

15.26.lepxarens Kaprouku B mojgHoM oObeMe HECET OTBETCTBEHHOCTh 32 OOECIeYeHHE COXPaHHOCTH
cBoeii Kaptoukwy, a Tarxoke koHpUAeHIIaTbHOCTH ee pekBuznToB (PUO [epkatens Kaprouku, Homep
Kaproukwu, cpok neiicteus Kaprouku, CVV/CVC-kona, apyroe).

15.27.bank nepeBoauT neHbru co Cuera IUIATEXXHOM KapTO4kH B Noib3y beHeduimapa Ha ocHOBaHMH
MIICBMEHHOTO 3asBiieHnst KineHTa Ha mepeBoJi DIIEKTPOHHOTO JOKYMEHTA/TIIIATeKHOTO JTOKYMEHTa
Benedurmapa, mocrymupniero B bauk, B cpok He mo3mHee 3 (Tpex) paboumx JHEH €O JHS MOJAYH
nucbMeHHoro 3asBineHus Knmenta B bank unm  nomydenus bankom  DnekTpoHHOro
JOKyMEHTa/IIaTe)XHOT0 I0oKyMeHTa benedunnapa.

15.28.1To KaprouHo#i oneparmu, wuHHIMUpoBaHHOW Kimenrom/[lepxarenem Kaproukn/YdacTHHKOM
CucreMbl IIaTeXHBIX KapTouek, bank BrpaBe Ha Cuere IUIaTeXHOW KapTOYKH OJIOKHUPOBATH JICHBIH
Ha CyMMy ABTOpM3alMU (C Y4YeTOM KOMHCCHOHHOTO BO3HarpaxaeHus baHka) mo moiydeHus
MIOATBEPXKAAIOIUX JTOKYMEHTOB IO mnpoBeneHHON Kaprounoii omepauuu. Ilpu 3TOM CymMBI,
3absoknupoBaHHble HA CueTe IUIaTeXHOW KapTOYKH, MOTYT OBITH ciHcaHbl baHKOM, B TOM 4HCIie H
niociie nosrydenust bankowm 3asiBnenust o 6iokupoBannu Kaprouku.

15.29.KnueHt 06s3yercsi 6e3yCIIOBHO PaCCUUTHIBATHCS 110 KapTouHbIM omnepanusm:

1) nonTBepxaeHHBIM HabopoM npaBuibHOrO [IMH-KOAa M/MH noanuckio depxarens Kaprouky;

2) TOpOBeNEHHBIM C KCIOJNB30BAaHUEM YHWNA (HU3UYECKOW KApTOYKH (KOHTAKTHBIM  HJIH
OECKOHTAKTHBIM METOOM);

3) TOpoBenéHHBIM IO TOKEHY (TOKEH CO3MaeTcsi MOCPEACTBOM MOATBepiKAcHUS Jlepkarenem
Kaprouku omropazoBoro OTP-mapossi, ormparieHHOr0 BaHKOM Ha HOMEp €ro MOOHIBHOIO
TenedoHa, 3aperucTpupoBaHHOrO B cucteMe banka);

4) mpoBenCHHBIM IyTeM YyKa3aHWsl PEKBH3UTOB KapTouknm W/WiM HOOTBEp)KACHHBIM HabOpOM
npasuwibHoro CVV/CVC-koma/mapons 3D Secure/SMS-cooOlieHdss ¢ HapojeM WA
OJIHOPa30BbIM KOAOM IpH coBepiieHnu Kaprounsix oneparuii B CeTu UHTEpHET.

Kaprounsle onepauun OymyT CUMTaThCs NEHCTBUTECIBHBIMM B CiIydae, eclii baHKy He mocTymmio

3asBJIeHHE O OJOKUPOBAHNUHY WM aHHYJIHPOBaHUU KapTouku 10 MX coBepIcHNS.

15.30.11pu Hammuuy Bo3paxkeHUi 1o nposeneHHON Kaprounoit onepaunu Knuent/[epxarens Kaproukn
BIIpaBe B TeUeHHE 35 (TpUANATH IIATH) KaJeHIApHBIX JTHEH co qHs coBeprieHus KaprouHnoit onepaiuu
IpeabsIBUTh baHKYy NPEeTeH3HIO N0 Hell ¢ MPUI0KEHUEM UMEIOIIUXCS JOKYMEHTOB.
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15.31.B cmyuyae obGocHoBaHHOcTH mperen3un Kimenra//lepxartens Kaproukn bank Ha ocHoBaHMH
MPOBECHHOTO  pacciieioBaHus, B CpPoK, mpexmycMmoTrpeHHbii MIIC, MoXeT OTMEHHTh
cooTBeTCTBYIOIYI0 KapTouHyto onepaluo, eCiau Takas OTMEHA BO3MOXKHA.

15.32.B ciyuae otMeHsl npomn3BeneHHOW KaprouHoi omeparnmu baHK 3a4mcisieT Ha COOTBETCTBYIOMINN
CYeT JeHBIH, BO3BpamaeMele beredunnapom, mo Mmepe u B CyMMe UX MOCTYIUICHHS B baHk.

15.33.Baimotoii pacuetros banka ¢ MIIC siBistrorest mosuapetr CHIA u tenre. Cymma KapTouHoii oneparyuy,
OCYIIIECTBICHHOH B BAIOTE, OTIMYHOH 0T nosutapoB CIIA u Ternre, kouBepTupyercs B qoiutapsl CLIA
1o Kypcy, ycranoBineHHoMy MIIC Ha nens pacueToB ¢ bankom mo narnoit Kaprodnoii onepanuu, u B
OeccriopHoM Tmopsiike cruchiBatoTcst bankom co Cuera marexxHod kaproukn Kimenra c
puMeHeHneM Kypca kouseprarun MIIC.

15.34. lenexxnoe momnosHenue Cuera/Cyera IUIATeKHOW KAapTOUKU IPOM3BOAUTCS B COOTBETCTBHU C
JleficTByrOIIMM 3aKOHOJATeNILCTBOM. baHk 3auncisier Ha Cuer/Cyer IIIaTeKHOW KapTOYKH JCHBIH,
noctynuBmye B baHk B mone3y KimeHTa ¢ yka3aHHEM COOTBETCTBYIOLIMX PEKBHU3UTOB, B CPOK HE
6ornee 3 (Tpex) pabounx aHEH co IHS MomydeHUs: baHKoM Bcex HEOOXOANMBIX IOKyMEHTOB. B ciydae,
€CJIM BAJIIOTA MOCTYMAIOIIUX JIEHET OTn4aeTcs oT BamoThl Cuera/Cyera IaTe)xHoOH KapTouky, bank
OCYIIECTBIISICT KOHBEPTAIIMIO TIOCTYMAIONINX JICHET 10 ACHCTBYIOMEMY KypCy KOHBEPTallUH BaIIOTHI,
yCcTaHOBJIICHHOMY baHKOM Ha eHb NPOBEICHUSI KOHBEPTAIHH.

15.35.Beinucka no Cuery/Cuery IJIaTe)XHON KapTOYKH NPEJOCTABISETCS B IOPSAKE, YCTaHOBICHHOM
BHYTpEeHHUMH AoKyMeHTaMH banka. KitmenTty npenocrasmsiercst Beimucka, otpaxatomas Kaprounsie
onepanuu mo Cyery IuaTe>KHOH KapTO4KHM Mo BceM KapToukam, BBRIMYIIEHHBIM B paMkax OOmmx
YCIOBHIA.

15.36.I1pn nposenenun KapTounbX omepanuii B pexxume camooOciyxkuBaHus Jlepxarens Kaproukn
00s3yeTcss CTporo coOoJaTh MHCTPYKIHMU HCIOJIB3YeMbIX TeXHHUYeckux cpeactB (bankomaros,
0aHKOBCKMX KHOCKOB, HHOE). OTBETCTBEHHOCTH 32 HecoOmoaenue Jepxarenem Kaprouku ycnoBuii
HacTosmero myHkra OOmuX ycIoBHi B MOJHOM 00beMe Boznaraercs Ha Knnenra.

§ 4 TIOJIYYEHUE HAJIMYHBIX JEHEI'

15.37.ITonyuenne [lepxarenem Kaprouku Hanuusbeix aeHer no Kaprouke mnpousBoautcs B [IBH
Banka/0anka-sKkBatiepa, Wiiu mocpencTBoM bankoMara.

15.38.Kak npaBmiio, HaJlMuHbIE JEHbI'W BbIAalOTCS Mo Kaprouke B BamioTe crpaHbl npeObiBanus. B
HEKOTOPHIX CTpaHaX YacTOTa M MaKCHMajbHas CyMMa BBIIaYH HaJHYHBIX JeHer o Kaprouke MoryT
OTPaHUYHBATHCS 3aKOHOIATEIILCTBOM COOTBETCTBYIOIICH CTPaHBI MPEOBIBAHIS .

15.39.B cBsi3u ¢ TeM, uTo npaBmia paziuuabix MIIC MoryT oTiimuathcsi, bBaHk HEe HeCeT OTBETCTBEHHOCTH
3a B3umanne [IBH kakoro-mm6o MomorHUTEIHHOTO BO3HATpaXAeHUS (He oTHOCsmerocs k Tapudam
Bbanka).

15.40.Custue nannuHbix aeHer B [IBH 6aHka-skBaiiepa mpoM3BOAUTCS P MPOBEICHUH ABTOPHU3ALINH.

15.41.TlocpenctBom baHkOMara moxy4eHHEe HAIMIHBIX ACHer mpousBomutcs [epikaremem Kaprouku B
pexnme camooOcmyxuBaHus. Ilpu STOM moOJlyuyeHHblE HAJWYHBIE J€HBIH PEKOMEHAyeTcs
MIEPECUYHTATh.

15.42 Tlocne 3aBepiienns KaprouHoii onepanuy U u3bATHs 0aHKHOT W3 BaHkoMara pacreyaThIBacTCs Y€K
(B cmyuae, ecmu [lepxatenmem Kaprouku Oblma BbeiOpaHa ommus TiedaTd dYeka). BBumgy
KOH(MACHIIMAILHOCTH COJEpIKallleicss B 4eke HMHPOpMalMu pEeKOMEHIyeTcs 3a0uparh ¢ co0oii
pacnedaTaHHbII YeK ¥ HUKOT[a HE OCTABISATh €ro okoso bankomara.

15.43.Tlpu nHaGope uenpaBuiabHoro IIMH-koma Ha nucruiee baHkoMaTa IMOSBUTCS COOTBETCTBYIOLIEE
YBEJOMIICHHE 1 B NpoBeJieHnH KapTouHoii oneparyy OyeT oTka3aHo.

15.44. Onepanns s peiictByromerd Kaproukum mpm HabGope mpasmipHOro ITMH-kOma moxer OBITH

OTKJIOHEHA I10

CIENYIOUIM OIPUYHHAM:

1) sanpammBaemas cymMMa HE MOXeT OBITh BbIJaHa OaHKHOTaMH, MMEKOIIMMHUCS B KacceTax
Bankomara, ciemyer 3ampamuiBaTh CyMMY, KpPaTHYI0O MHUHHUMAaJIbHOMY HOMHHAIy OaHKHOT,
yKa3bIBA€MOMY B HHCTPYKIINH K JaHHOMY baHkomary;

2) sampammMBacMas CyMMa TIPEBBIIIACT JIIMHT Pa30BOW BBITAYM, OIpEIeIseMblii rabaputamMn
YCTpOWCTBA BBIIAYM HAMMYHBIX AeHer bankomara. HeoOxommmo pa3genuTs 3alparinBaeMyro
CyMMY Ha 9aCTH U TIOBTOPHUTH OIIEPAIIIO HECKOJIBKO pa3;

3) sampamuBaeMas CyMMa IIPEBBIIAET JMMHT pa30BOM BBIIAYM, ONPEAENAEMbI bBaHkoM,
obcyxuBatommnM bankomar. HeoOxomumo pa3menuTh 3ampalinBacMyl0 CyMMY Ha 9acTH U
MTOBTOPHUTH OTIEPAIHIO HECKOIBKO pa3;

4) zampamnBaeMas CyMMa TIPEBBIIAET OCTATOK JeHer Ha Cuere IUTATEXXHOW KapTOUYKH. B sTOM
ciIy4ae pEKOMEHAYEeTCS 3alpOCHTh MEHBINYI0 CyMMY, pasMep KOTOPOH MOKHO YTOYHHTB,
HCTIONIb30BaB (PYHKIMIO pacriedaTkd nHopmamuu o0 octaTke AeHer Ha Cuyere IUIATEKHOM
KapTOYKH JH00 1mocpecTBOM MOOMIIBHOTO MPUIIOKEHNU S,

5) sampaiunBaeMasi CyMMa MPEBBILIACT CYTOYHBIA JHUMHUT Ha MOJyYCHHE HAIUYHBIX CHET uYepes3
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Bankomar, ycranosnenssiit Jepxarenem Kaproukun/bankom;
6) 1O MHBIM TEXHHYCCKUM MPUYHHAM.

15.45. T1pu padore ¢ bankomaToMm cieayeT MOMHUTH O TOM, 4TO, €CIIM BOo3Bpamiaemas Kaprouka w/wim
BbIJlaBaecMble OaHKHOTHI B TeueHue 20 (nBaauarn) ceKyHza He u3bsATH Jlepxarenem Kaprtoukn us
yCTpOMCTBA BBIIa4H, CPAOOTAET CHCTEMA 3aIUTHI U B LIENAX COXPAaHHOCTH HAINYHBIX JIeHer KinenTta
Kaprouka n/uin 6aHKHOTBI OyAyT BTSIHYTHI BHYTph baHKOMara U yJiep>kaHbl B CTIEIIHaTbHOM OTCEKeE.
B Taxux ciydasix Bo3Bpar Kaprouku ee [lep>kaTento MOXKeT ObITh IPOU3BEICH OaHKOM-IKBaiiepoMm,
110 3asBiIeHN0 KineHTa, ToIpKo 1mociie BEISICHEHNS IPUYWH 3a/1epKaHust KapToukn n KOHCYIbTannu
¢ 0OaHKOM-3KBaiiepoM, a BOCCTaHOBJEHHE CcyMMbl KaprouHoil omeparmm, nzbsrtoir co Cuera
TUIATEeXKHOW KapTOUKH 10 (GakTy ABTOpPH3ALUH (WJIM HE UIBATON YaCTH STOH CYMMBI) MOXKET OBITh
MPOU3BEAEHO TOJBKO ITOCIIEe HHKAccali bankoMaTa 1 yTOYHEHHS CyMMBI HE H3BATHIX Jlepkarenem
Kaprouxu nammaneix neHer. epskatens Kaproukn Bupase oOpatutbes B baHk miis comelcTBus B
HeperoBopax ¢ 6aHKOM-3KBaiiepoMm.

15.46.TToryuenre HanmuaHBIX neHer 1o JlemosutHoi KapTouke:

1) B IIBH banka (c/06e3 wucnosip3oBanueM (-s1) IUIACTHUKA) OCYIIECTBISAETCS B CJIEAYIOLIMX

Bamorax: KZT, USD, EUR, RUB, 3a uckmouenuem cienyronux Bamor: CNY/TRY/AED;

2) BIIBH 6anka—skBaiiepa/B bankomartax 6aHka-3kBaiiepa (C UCIOIB30BAHHEM IJIACTHKA):
-Ha teppuropun PK ocymectsngercs B KZT, a Takke B Ipyrux BaltoTax COTJIacHO BHYTPEHHUM
pemeHusIM 6aHKa-dIKBaiepa;
-BHe Tepputopun PK ocymecTisieTcs B BadioTe CTpaHbl NpeObIBaHUA, a TakXkKe B APYTHX
BaJIIOTaX COIJIACHO BHYTPEHHUM pELICHUSAM OaHKa-dKBaiiepa;

3) B bankomarax banka/6anka-skBaiiepa Ha Tepputopun PK ocymectsusiercst B KZT.

15.47. Tlonyuenue Hanu4HbIX aeHer no [{udposoii Kaprouke:

1) B IIBH Banka ocymectBisiercs B cienytomux pamotax: KZT, USD, EUR, RUB 3a
uckioueHueM creayromux BamoT: CNY/TRY/AED;
2) BIIBH 6anka—sKkBaiiepa:
-Ha/BHe Teppuropun PK coriacHo BHyTpeHHHM pelleHUsIM OaHKa-3KBaliepa;
B) B bankomarax banka® ocyuiectsisiercs B KZT;
r) B bankomaTax 6aHka-3kBaifepa:
-Ha/BHE Teppuropnu PK coriacHo BHyTpeHHHMM peneHus M OaHka-3KBaiiepa.

§ S OIIVIATA TOBAPOB U YCJIYT BIITC

15.48.1To npaeuiam MIIC TITC He BhpaBe 3aBbIIATH CTOMMOCTH TOBAapOB WM YCIYT TPH MPUHITHH
Kaptouku k orurate. Jlepxkarens Kaprouku o0s3aH yBenqoMisiTe baHk 000 BceX cirydasx 3aBBIIICHUS
CTOMMOCTH TOBapOB WJIH YCIYT.

15.49.be3nanuyHslii ruaTex 1o oruiate ToBapos 1 ycuyr [1TC ¢ ucnonb3oBannem KapTouku nponsBonurcs
B aBTOMATH3MPOBAHHOM PEXHME ABTOPH3AIINY;

15.50.Jepxarens ~ Kaprouku ¢ yd4eTOM  OTrpPaHMYCHHUH,  YCTAHOBJICHHBIX  JICHWCTBYONIHM
3aKOHOJATEIbCTBOM, BIPaBE BEPHYTh OIUIAaYeHHYI0 MO KapTouke MOKYyNKy WM OTKa3aTbCsi OT
orageHHolt o Kaprouke ycmyru. /st atoro nmo tpeboBanuto Jepxkatenst Kaprouku u ¢ cormacust
I[ITC xaccmpoM OCYIIECTBISETCS OIEpaIis «BO3BpAT MOKYNKW». B03BpaT MOKYIKH MOXET OBITh
ocymectBieH 10 wian nocie nonyderus [ITC Koma aBropmsammu. B mepBom cirydae omepanust
orMmensieTcs: HerocpeactBenHo y IITC myrtem mpekpamenust ee odpopmieHus. Bo Bropom ciyuae
Hepxaremo Kaproukn HeoOXoamMo moTpeOOBaTh MPOBENCHUS BO3BPATHOH ONEpamnuy, MOCKOIBKY
TocyIe TOJTYYEHHUS KOJJa aBTOPHU3ALMU CyMMa OIepaIiy criichiBaeTcst co Cuera miaTeXHOi KapTOUKH.
Jnst mpoBeneHHMs BO3BpAaTHOM oOINepalMy Kaccup 3ajaeiicTByeT crenuanbHylo ¢ynkouio POS-
tepmuHana («Reversaly) ¢ pacrieyaTsIBaHHEM CIIEIIUAIBHOTO Y€Ka, M MOXKET 3aIIPOCHUTD IPEAbSIBICHUS
JOKYMEHTA, YIOCTOBEPSIONIETO JIMYHOCTh. IIpn 3TOM cymma omepamuu OyJeT BOCCTAaHOBJICHAa Ha
Cyere TUIATEX)KHOW KApTOYKH Ha CICOYIONMA paboduil NeHb mocie moiydeHus baHKoM OT
cootBercTByomeit MIIC nmaHHBIX O MPOBEICHHOW BO3BPATHOHM omepamuu. ITO OOCTOATEIBCTBO
CleyeT YUUTHIBAaTh P pacueTe CyMMBI, JOCTyHHOI mo Kaprouke.

15.51. MurepHer-mnatexx  ocymiectisiercst Jlepkarenem KapTouku ¢ HCIIONB30BaHHEM PEKBU3UTOB
Kaprouku (mpu HeoOxommmoctu CVV/CVC-koma). Ilpm 3ampoce HaHHBIX (QaMIInKA, WUMEHH
(Cardholder Name) HeoOX0MMO yKa3bIBaTh UMsI, (PaMUIIHIO TATHHCKUMH OYKBaMH B COOTBETCTBHUH C
JOKYMEHTOM, YJOCTOBEPSIOIUM JINUHOCTE;

15.52.bask ocTaeTcs HEMPUYACTHBIM K cropam Mmexay Jepxkareinem Kaprouku u IITC, mnmm mexmy
Hepxarenamu Kaptouek. bank xoncynbpTupyer Jlepkarens Kaprouku B ciiydae BO3HUKHOBEHUS
CIIOPOB I10 ONEpaLysIM, NPEABSIBICHHBIX €My K OIUIaTe, IIPH YCIOBUY NPEICTABICHHUST HEOOXOANMBIX
JOKYMEHTOB.

15.53.0Omnara ToBapos u ycayr o Kaprouke (¢ MCIOIb30BaHUEM TUIACTHKA):

! TTocie TeXHUYECKOI peaTu3alum.

44



1) B IITC bauka ocymectisercs B KZT;

2) B IITC 6anka-sKkBaiiepa:
-Ha tepputopun PK ocymecteisercs B KZT, B 1pyrux BajroTax COIIaCHO BHYTPEHHUM PELICHHSIM
OaHKa-d>KBaifepa;
-BHe Tepputopun PK ocymectisieTcss B BaroTe cTpaHbl MpeObIBaHUS, a TaK)Ke B JPYTHX BaJIOTax
COIJIaCHO BHYTPEHHUM pElICHHIM OaHKa-dKBaiiepa.

15.54.0Omnata toBapoB m yciayr mo Kaprouke (c wcmonp3oBaHumeM e€ pekBH3UTOB uepe3 Cers

nnrepHer)/ndposoit Kaprouke:

1) TITC Banka ocymiectsisiercsi B KZT;

2) B IITC 6anka-3KkBaiiepa:
-Ha Tepputopun PK ocymectBisercas B KZT, a takke B Apyrux BajloTax COIVIACHO BHYTPEHHUM
peleHusIM 6aHKa-dKBaiepa;
-BHe Tepputopun PK ocymectisieTcss B BaroTe cTpaHbl MpeObIBaHUS, a TaKXKe B JPYTHX BaJIOTax
COTJIaCHO BHYTPCHHHUM pEIICHIAM OaHKa-3KBaiiepa.

§ 6 BIOKNPOBAHUE KAPTOYKHA

15.55.bnokupoBanne KapTouku MoxkeT OBITh OcymiecTBICHO 1o nHUIMatuBe Jlepxarens Kaprouku, banka
WJIU TPEThUX JIML B COOTBETCTBUHU C J[eliCTBYIOIIMM 3aKOHOJATEIbCTBOM.

15.56. lepxarens ocHOBHOH KapToukm BmpaBe OMOKHMPOBAaTh Kak OCHOBHYIO, TaK W JOIOJIHUTEIBHBIC
KapTOYKH, BBITyILEHHBIE K ero CUeTy IiaTexxHol KapTouku. Jlepxarens qononHurensHol Kaprouku
BIIpaBe 0JiokupoBaTh KapTouky, BEITYIIIEHHYIO TOJIBKO Ha €r0 M.

15.57.B cmyuae yTtepH, Kpaku, OOHapy>KCHUH HECaHKIMOHHUPOBAHHBIX cnucaHui co CueTa IIaTeXHOH
KapToukH, 3a7epxkaHuu B bankomare, paccekpeunBanuu [IMH-koma, oTkaza ot mombs3zoBanus IIK,
1opue, pacTOpXKEHHs IPaBOOTHOUICHUH W IpekpameHus oOcmyxuBanus Kaprouku u mpouee,
Hepxarens KapToukn 00s3aH He3aMeNTUTENBHO 3a010KMpoBaTh KapTouky:

1) camocTosTenbHO Yepe3 MoOMIbHOE TPUIIOKEHHE;
2) mytem obpatenus B KoHTakT-neHTp wiu B punuran/otaeneHue banka ¢ yCTHBIM WM THCbMEHHBIM
yBegomMieHreMm o OmokupoBanuu Kaprouku. IIpu aToM B ciayuae otkaza [epxkatens Kaprouku ot
6nokupoBanust Kaprouku B city4asx, yka3zaHHbIX B myHKkTe 15.57, Jlepxkarens Kaprouku Gepert Ha ceOst
OTBETCTBEHHOCTH 32 HECAHKIIMOHUPOBAHHBIE TPOBEAEHHBIE 1 TTOCIIEAYIOIINE TUIATEXH C MOMEHTA €T
obOpamenuss B bank. baHk He HeceT OTBETCTBEHHOCTH 32 OCYIIECTBIEHHE TaKOTO
HecaHknnoHMpOBaHHOTO TIaTeXa U He Bo3MemaeT KineHTy npuunHEHHBIE YOBITKH. ..
15.58.YBenomnenne o 61oxuposannn Kaprouku ot Jlepkatenst KapTouku BcTyIaer B CHIIy ¢ MOMEHTA €T0
MUCHMEHHOTO oOparieHus B punan/otaencHue baHka Uitk 3aperuCcTPUPOBAHHOTO €ro OOPAIICHHSI TI0
TeneoHy B KOHTaKT-LIEHTp MIIM CaMOCTOSITEIBHOTO OJIOKMPOBaHUA Yepe3 MoOWIbHOE TPUIIOKEHHUE.

15.59.B yBepomiteHun 0 OJIOKHPOBAHUH yKa3biBaeTCs paMmmms, UM, otdyectBo Jepxkarens KapTouku, mo
BO3MOXKHOCTH JIOTIOJIHUTENIbHAsE MH(GOPMAILHSL: aTa POXKICHUS, HOMep U CpoK neiicTBust KapTouku, a
TaKke NpUYMHA OnokupoBaHus. JKenmarenbHO yKa3aHME KOHTAaKTHBIX JaHHBIX - aJpec, HOMeEp
MOOMIIBHOTO Tesie(oHa, aapec 3JIEKTPOHHOU MmouThl. JlepkaTens KapToukn HeceT OTBETCTBEHHOCTD 3a
MOCJIE/ICTBHS HECBOCBPEMEHHOr0 YBenomiieHus: banka 00 yrepe miu kpaxe KapTouku - B MOJTHOM
obveme mpuanHEeHHOTO baHky ymep6a.

15.60.Hacrosimum Jlepxarens Kaproukn Oe3ycioBHO cornamaercst ¢ teM, urto Kaprouka cuuraercs
HaXOJIIEHCsT B €ro BIQJACHMM W TMOJB30BAHMM IIPH OTCYTCTBHM JOJDKHBIM  00pazom
3aperucTpupoBaHHoro bankom YBenomieHus o O10KHMpoBaHHMH, a KapTouHble omnepaniy caYuTaroTCs
HaJUIeXXalluM 00pa3oM caHKIMOHUpoBaHHBIMU Jlepkarenem Kaproukm no perucrpanuu bankom
YBenomienus o OokupoBanuu. Jlepikarens KapToukn HeceT picK U OTBETCTBEHHOCTh B OTHOLICHUH
KapTo4HbIx onepaliuii, COBEpIICHHBIX 10 BCTYIUICHHS B CHITYy YBEIOMIICHHUSI O OJIOKUPOBaHUH.

15.61.YcrHOe yBenomieHHe O OJIOKMpPOBaHWMM B ciydae OinokupoBaHus KapTouku ¢ 3aHeceHHeM €
pekBu3uTOB B CTON-JIHMCT JOJDKHO OBITh MOATBEPXKICHO IHCHbMEHHBIM 3asiBieHHeM Jlepkarens
Kaprouky, npeacraisieMbiM B baHk B TeueHue 2 (1ByX) pabounx JHEil ¢ JaThl yCTHOTO YBEAOMIICHHUS
0 OnokupoBaHuH. B ciryuae HEBO3MOXKHOCTH MpPEINOCTABIEHHS ITHUCbMEHHOTO YBEJOMIICHHS O
OJIOKMPOBAaHUM B yKa3aHHBIH BbIme cpok Jepkarens KapTouku 00s3aH NpeaBapuTeIbHO YBEAOMHTD
00 sTom baHk ¢ ykazanueM nmpuuuH o OJIOKHMPOBAHMH, U NIPH IIEPBOH BO3MOXHOCTH IPEJOCTABUTD B
BaHk nuceMeHHOE 3asBIICHHE, TIOATBEPIKIAIolIee yCTHOE YBEeAOMIIeHHE O OylokupoBannyu Kaprouku.
IIpu stom bank yBemommsier KimeHTa 0 HEOOXOIUMOCTH CaMOCTOSITELHOTO O3HAKOMIICHHS C
Tapudamu Banka, pasmenieHapIME Ha ouiManbHoM caiite barnka www.freedombank.kz.

15.62.bank BripaBe (UKCHPOBATH U 3aIMCHIBaTh TeseoHHbIe 0Opamenus [epxarens Kaprouku B bank, B
TOM 4HCIe U N30eKaHns BOSHUKHOBEHHS KaKUX-JH00 criopHbIX cutyaruid. [Ipn stom Jlepxarens
Kaprouxu TakxKe coriamaercs ¢ TeM, 4TO 3alich Tele()OHHOTo 00pallieHus], Ipon3BeneHHas bankom,
OyneTr SBJISATbCS JIOCTAaTOYHBIM JIOKa3aTeIb.CTBOM COAEpXKaHWs, IocTynuBiiero ot Jlepxkarens
Kaprouku ycTHOro yBegomusieHHS O OJOKHMPOBAaHHHM, 1O MOMEHTAa IMOATBEPXKICHHS IHCHMEHHBIM
YBEJOMIICHHEM B COOTBETCTBHHU ¢ MyHKTOM 15.61. HacTosme#t Ctaten OOLIMX yCIOBUH.
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15.63.Kinenr 6e3ycnoBHO coriiaceH, uto KaproyHslie onepamun, COBEepLIEHHbIE 10 periucTpanun bankom
YBEIOMJICHHS O OJOKHPOBAHUM, CUHTAIOTCA HAISKAIIUM 00pa3oM CaHKIHOHHPOBAaHHBIMH
Hepxarenem Kaprouku.

15.64.B ciryqae OnokupoBaHus yTepsSHHOW/ yKpaneHHo# Kaprouku 6e3 3aHeceHns pekBu3nToB Kaprouku B
CTOI-JIHCT, CYUIECTBYET PHUCK HECAaHKIMOHHUPOBAHHOTO HCIOJNB30BAHMSA YTEPSHHOM/yKpaaeHHOM
Kaprouku B 11000M ycTpoiicTBe OaHKa-IKBakepa, 0OCIyKHBAIOIIEM KapTOYKH, B JIIOOOM pEerHoHe
MHUpa, 3a HCKIIOYeHHeM YCTpolcTB banka. B ciiyyae OnokupoBaHMS yTepsSHHOH/YKpaaeHHOM
KapTtouku ¢ 3aHeceHreM pekBU3UTOB B CTOI-JIHCT, NEHCTBYIOMIMN I YCTPOUCTB OaHKOB-IKBalepOB
TOJIBKO B OINPEAEICHHOM PErHOHE MHpa, CYIIECTBYET PUCK HECAaHKIIMOHHMPOBAHHOTO HCIIOJIb30BaHUS
yTepsiHHO#/yKkpaseHHo# Kaprouku B mobomM ycrpoiicTBe OaHka-3kBaliepa B JII0OOM JPYroM peruoHe
MHpa, 3a UCKII0YeHHEeM YCTpoicTB banka n 6aHKOB-3KBaiiepOB perHoHa MHAPA, B KOTOPOM ACUCTBYET
na"Helii Crom-nucT. baHk He HeceT OTBETCTBEHHOCTH 3a IOCIEACTBUS HECAHKLMOHHPOBAaHHOTO
HCIIONIb30BAHUS YTepSHHOM/YKpaaeHHOMH Kaprouku o MIPUYKHE OnoKupoBaHUs
yTepsHHOI/ ykpaneHHoit KapTtoukn mo ykazanuio [lepxarens KapTouku peKBH3UTOB KapTOUYKH B
CTon-nuCT, WM C 3aHECEHHEM PEKBU3UTOB KapTO4YKH B CTON-IHCT, NEHCTBYIOIIUH TOJIBKO IS
YCTPONCTB OaHKOB-3KBalEepOB B OIPEACICHHOM pPETHOHE MHpa, BO3MOXHOE HECOOTBETCTBHE
VBenomsieHuss O OJIOKHPOBAHHHM €T0 BOJICU3BABICHUIO, a TaKXKE IIOCIEIACTBUS OJIOKHPOBAHUS
Kaproukn bankoMm. baHk He HeceT OTBETCTBEHHOCTH 3a IIOCIEICTBUsS OnokupoBaHus Kaproukw,
MIPOU3BEAEHHON Ha OCHOBaHMM YBEIOMJICHHA O OyokupoBaHHU OT uMeHH [lepxarens Kaptoukw,
MepelaHHoro 1o TeseoHy/(hakcy B COOTBETCTBHM C TpPeOOBAHMSIMH, H3JIOXKEHHBIMH B OOmMX
YCIOBUSIX.

15.65.1Tocne 6mokupoBanust KapTouku, Ha OCHOBaHHM MHUCHhMEHHOTO 3asBicHus [lepxkarens Kaprouku,
bankom BeinyckaeTcst HoBast KapTouka ¢ HOBbIM HOMepoM U [TMH-komoMm.

15.66.bank coxpanser 3a co0oif mpaBo MpeabsBUTh MpereH3uu Kk Jlepkatemo Kaprouku B ciydae
HecoOMoeHNsl TpeOOBaHMI K XpaHEHWI0 M HCIOJb30BaHMIO KapTouku, a Takke B cilydae
HecoOmonenust cekpernoct I[TMH-xoxa (B Tom uncne nmocne GioknpoBanust Kaprouku), a Takxe B
Clly4ae yCTaHOBJICHUS NpeIHaMEpPEHHBIX POTUBONPABHbIX AeHcTBHM epkatens Kaprouku.

15.67.IIpu obHapyxenun Kaproukw, paHee 3asBIeHHOH yrpadenHoi, [epykarenp Kaproukm o0s3aH

HEMEIJICHHO NponH(pOopMupoBath 00 3ToM bank u BepHyTh Kaprouky B bank. B ciy4ae HeBo3BpaTa

HaiineHHo# KapTo4ky, kak ycTaHOBJICHO HACTOSIINM IyHKTOM, [lepxkarens Kaprouku npuHIMaeT Ha

ce0st Bce pUCKH, KOTOPBIE BIEKYT Takoil HeBo3BpaT Kaprouku baHky, a Takke 00s3yeTcss BO3SMECTUTD

banky mroOble JONONHUTENBHBIE PACXOJbl, KOTOPHIE MOXKET IOHECTH BaHK B CBS3M C H3BATHEM

Kaproukn.

15.68.B cnyuae ecin y banka ecTh OCHOBaHUS IoJlaraTh, YTO CyIIECTBYET PHCK IpoBeneHus no Kaprouxe
Knnenra HecaHKIMOHMPOBAaHHBIX  MOIICHHMYECKMX  omepanuii, 1o bank BopaBe 06e3
MIPeBapUTEILHOTO yBEeIOMJICHHA 3a0IoKupoBaTh KapTouky ¢ mocieayromuM yBEIOMIICHHEM
Knuenra.

15.69.1Ipu monmydyenun oT paboromatenss KimeHTa THCEMEHHOTO YBEAOMIICHHS C YKa3aHHUEM
yBonuBILerocs/yBonbHstomerocs  Jlepxxarens Kaproukn bank Onokupyer Cuer ImiaTexHOMH
kaptouku/Kaprouky Kimenta 1o mnomydeHus ot KimeHta pemeHus o0 JanbHEHIINX
B3auMooTHomeHnssXx banka u KimeHTa, B TOM uucie mnepeBoja Ha CTaH/IAPTHHIE YCIOBHUS
o0cmyxuBaHus 1100 3aKPBITHS, Takoro cueTa/KapTouku.

JlanHblil MyHKT pacnpocTtpaHsercs Ha KapTouku, BBINYIIEHHbIE B paMKaX MPOEKTOB, CBA3aHHBIX C

BBITUIATOHN 3apaOOTHOM IUIATHI.

15.70.bank BripaBe oCcyIIECTBIATH OJIOKHpOoBaHNE KapTouku B ClleTyIONIUX CIIydasX:

1) mpu HamoXXeHMM apecta Ha JCHBIH, pasMmelleHHble Ha Cuere IUIATE)KHOW KApTOUYKH, IO
OCHOBAHHMSM, NIPETyCMOTPEHHBIM J{eHCTBYIOIINM 3aKOHOIATEIHCTBOM;

2) TpY MPUOCTAHOBICHUH PACXOIHBIX oneparuii Mo CUeTy IIaTeKHONW KapTOUKH [0 OCHOBAHMSM,
TIpeyCMOTpEHHbBIM JleHCTBYONIMM 3aKOHOAATELCTBOM;

3) npu monyueHnu yBemomuieHust oT KimeHTa 06 yTepe, Kpake W/WIM HECAaHKIIHOHUPOBAHHOM
ucnosb3oBanuu Kaprouku;

4) Tpu HEUCIONHEHUH H/WITH HeHauiexkanieM ncnoinennn Kimentom OOLMX yCIoBHid;

5) mpu momydyennn wuHbopmarmu or MIIC 0 KOMIpOMETAIMM JAHHBIX WM TOJO3PHTEIBHON
akTHBHOCTH 10 KapTouke;

6) mpu MOJO3pEHMH HAa HECAHKIMOHMPOBAHHOE HMCIONB30BaHHe KapToukw, B Cilydac BBIIBICHUS
JaHHOTO (pakTta baHKOM, 70 BBISICHEHHS OOCTOSATENILCTB, B TOM YHCIIE HPH INOJO3PCHUH HA
omKMOO0YHbIE 3auKciaeHus JeHer Ha CueT IaTe)KHO KapTOUuKH;

7) npu nmomyuenunm wHGOpPMAMH cO CTOpOHBI KiMeHTa W/WIM HWHBIX TPETBUX JHI O
HECaHKIIMOHNPOBAaHHBIX KapTO4HBIX onepanusix;

8) B MHBIX CilydasX, IPELyCMOTPEHHBIX HAacTOSMUMU OOIINME YCIOBHAMH W/ J{efCTBYIOIM
3aKOHOJIATEIECTBOM.

§ 7 3BAAEP KAHUE/M3BATUE KAPTOYKHU
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15.71.3anepxanune/n3bstue Kaprouku [ITC Bo3M0OkKHO B ciiydasx, eciiu:
1) Kaprouka GroKApoBaHa, B TOM YHCIIE [T0 KCTEUCHUH CPOKa JeicTBrs KapTouky;
2) B OTBET HA aBTOPHU3ALMOHHBIH 3apoc OBLIO MONTYUYCHO yKasaHue 00 m3bsatun Kaproukwy;
3) mpemwsiBuTeb Kaprouku He sBisieTcst ee Jlepkarenem;
4) BBISBICHBI SBHBIC NPH3HAKH TTOAAENKH KapToukuy;
5) Jepxarens Kaprouku 3a6s11 Kaprouky B IITC mocie nmposenernst Kaprowroit omneparum.
15.72.3anepxanne/nzpsitue Kaproukn bankoMaToM BO3MOXHO B CIIydasix:
1) wecoGmomenns Jlepxatenem KapTouku mpaBuil MOJIB30BaHUS KapTOUKOH;
2) cb6os B mporpaMMHOM obecrieueHnd bankomara,
3) ecmm Kaprouka 3abI0KHpPOBaHA CO CTATYCOM «H3bATHE» M COBEPIICHHE OTIEPAIHi 110 Heit
3alpeIleHsbl.

15.73.3anepxanue/uspsitne  Kaproukn — mpomsBomurcsi  bamkomarom/kaccupom — IITC.  Tlpwm
3amepKaHuu/M3bsITin  KapTouku (3a HCKIIOYCHHWEM CIy4daeB 3aJepKaHus ee baHkoMaToM)
COCTAaBJIIETCS. COOTBETCTBYIOIIUN aKT.

15.74 TlpnunHa 3aaepxanust/m3batus Kaprouku BersicHseTcs baHkoM He TO3qHEE cleayromero pabodero
IHS, clienylomero 3a aHeM oOpamenus Jepxkarens Kaproukwm B bank/ Gank-skBaiiep, yctHO (o
Tesie)OHy) WM MMCHbMEHHO;

15.75.Bo3Bpart 3anepxanHoi/m3baToi Kaproukn mpomsBoauTes HerocpeacTBeHHo Jepxkarento Kaprouku
MOCIIC TIPHHSATHSI COOTBETCTBYIOIIETO pelieHus bankom/6aHKOM-3KBaiiepoM (B TOM YHCIIE B CIydac
JOCTaBKU 3ajiepKaHHOI/u3bsaToll Kaproukn B baHk), mo muceMeHHOMY 3asiBieHHIO JlepikaTens
Kaprouku.

15.76.PazonokupoBanue KapTouku oCyecTBISICTCS HA OCHOBAHHM MHMCbMEHHOTO 3asBicHus JlepikaTens
Kaprouxwu, npencraBieHHoro uM B bak.

15.77.PazbnokupoBanne Kaprouku (OCHOBHOW ¥ JOMOJHHUTEIBHOW), 3a0JIOKUPOBAHHOW paHEe II0
nnuiaruse J[lepxxatens KapTouku, ocymliecTBisieTcss Ha OCHOBaHHM ITMCBMEHHOTO 3asiBIICHUS
Hepxarens Kaprouku mubo camocrostensHo Jepxarenem Kaproukn B MoOMIEHOM NPHIIOKEHUH B
ciIy4Jasix, Koraa naipHeiniee ucronbs3oanue [1K 6e3onmacuo ms Jepxkarens Kaproukn. [Tpu sTom He
Jomyckaercst  pasOmokupoBanue — KapTouku,  paHee ~ OJIOKMPOBaHHOW B CBS3M  C
yTepeit/kpaxeil/KoMIIpoMeTaie/MOIIIEHHUIECTBOM.

15.78.Pa3bnoxuposanue Kaprouku ocymecTsisiercs o naunuaruse Jepxxartens Kaprouku B ciydae, ecnn
Kaprouka Haiinena/ Kaprouka Bo3Bpaiiena Kimenty/ Kaprouka usbsata u3 bankomara/ mopo3penne
Ha MOIIIEHHHYECKOe HcTob3oBaHne KapToukn mmbo e€ naHHBIX He IMOATBEPAMIOCH/ 00CTOATENbCTBA
OJIOKNPOBAHUSI BBISICHEHBI.

15.79.PazonokupoBanue Kaptouku, koTtopas Obuia 3a0J0KMpOBaHA [0 WHHUIMATHBE TPETHUX JIUI,
OCYIIECTBIISICTCS B COOTBETCTBUH € J[€HCTBYIOINM 3aKOHOIATEIbCTBOM.

15.80.Paz6nokupoBanne Kaproukn/ Cuera miaTe:xHON KapTOUKH, KOTOpast (-blif) O (-a) 3a0I0KHpOBaH
(-a) mo manumaruBe banka, ocymiectBisiercs baHkOM B citydae, ecid NpH IOJYYSHHH OT3bIBAa 00
00OpeMEHEHHH OpPraHOB IOCTHLMHM M TOCYJapCTBEHHBIX JOXOJOB/IIPU MOTANICHHH 3aJI0JDKCHHOCTH
nepen baHkoM B ciydasix, NpelyCMOTPEHHBIM yCI0BHAMU KapTO4YKku/oJ03peHUs! 10 TeM MM WHBIM
MPOTUBO3aKOHHBIM JICHCTBHUSM HE TTOTBEPANIINCE.

15.81.He nomyckaetcs pazonokupoBanue KapTouku, peKBU3UTEI KOTOpOH BHeCEHBI B CTOI-JINCT.

§ 8 CPOK JIECTBUA KAPTOYKH, IPHOCTAHOBJIEHUE U IPEKPAIIIEHUE
MHOJIb30BAHUA KAPTOYKOU

15.82.Ha Kaprouke yka3bIBaeTCsi 1aTa HCTCUCHHMS CpOKa ee jaeiictBus (Mecsm u rom). Kaprouka
JEHCTBUTEIbHA JI0 KOHIIA MIOCJICAHETO JIHS, YKa3aHHOTO Ha HEH MecsIa.

15.83.B cimyuae otkaza or mojb3oBaHus Kaproukoi, e€ Jlepkatenb 00s3aH 00paTUTBCS €
COOTBETCTBYOIIUM ITMCHbMEHHBIM 3asiBlicHHEM B baHk u ciath KapTouky.

15.84.bank BIipaBe Ha OCHOBaHUU HACTOAIIKUX OOIIMX YCIOBHA, a TAK)KE 10 CBOEMY YCMOTPEHHIO B JIFO00H
MOMEHT U3bATh WIN 0IoOKHpoBaTh KapTouky m/mmm oTkazaTscs 3aMeHnTh KapTouky 0e3 xakoi-1m6o
KOMIICHCAIINH BO3MOXHBIX pacxomoB [epxarens KapTroukw ¢ MOCHEIyROIIUM yBEIOMIICHHEM
Hepxarens Kaproukn gepe3 MoOWIpHOE NPHIOKEHHE WIM WHBIM CIIOCOOOM, MPEXyCMOTPEHHBIM
HactosmuMu OOmMMHU ycinoBusMH, B TedeHue 10 (mecstm) pabodmx gHEW co nHSA (HaKTHUECKOH
MPOIETypBI OJIOKHUPOBAHUS.

15.85. [lepxarenp Kaprouku 00s3aH BepHyTh KapTouky 1m0 muchMeHHOMY TpeOoBaHUIO BaHka B TeUueHHUE
CpOKa, YKa3aHHOTO B TAKOM YBEJIOMIICHHH.

15.86.B cnyuae HeBo3BpaTa/HeCBOeBpeMeHHOT0 Bo3BpaTa Kaprouku ee [depxkarenem, KinueHT npuHuMaeT
Ha ce0s Bce PUCKH, KOTOPBIE BlieUeT TaKoi HEBO3BpaT/HECBOEBpEeMEHHBIN Bo3BpaT Kaprouku banky,
a TaKKe Bo3MelaeT baHky Io0bIe JOTOTHUTEBHBIC PACXObI, KOTOphIe BaHK MOKET MOHECTH B CBSI3U
¢ u3bsatueM Kaprouku.
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§ 9 IEPEBBIITYCK KAPTOYKHA

15.87.IlepeBbimyck  (3amena) Kaprouku B3aMeH yTpaueHHOW TIPOM3BOJMTCS Ha  OCHOBaHHMHU
npeacraBiaeHHOro B baHk nucbMeHHOTo 3asBieHus ot Jepxarens Kaprouku;
15.88.KapTouka moiexuT nepeBblnyCcKy B CIy4asx, eCiu:

1) wucrex cpok aeiicteus Kaproukw;

2) paccekpeueH qubo yrpauen [IMH-ko;

3) Kaprouka noBpexaeHa, IPH 3TOM HCII0Ib30BaHne KapToduku cTano HeBO3MOXKHBIM (BCIICICTBHE
N3MEHEHHS TEXHUUECKHX MapamMeTpoB ynia Ha Kaprouke, npouee);

4) Kaprouka yTepsiHa/yKpaJcHa;

5) B MHBIX CIyJasx 1o kenmanuto Jlepxarens Kaproukw,

6) mo mHuumaruBe baHka:

-IpH HECOOTBETCTBUHM [aHHBIX Ha KapTouke AaHHBIM, yKa3aHHBIM B COOTBETCTBYIOILEM

3asiBJIEHUH Ha BIMycK KapTouku;

-TIpH yTepe/Kpaske MpH ocTaBke KapTouku KyphepoMm 1o azfpecy;

-TIpH TexHU4eckoi HencnpasHocTH I1K;

-0 ycMOTpeHHUro baHka, B cilyyae eciM eCTb OCHOBaHHsS I0JaraTh, YTO CYIIECTBYET PHUCK

nposenernus o Kaprouke KimeHTa HeCaHKIMOHHPOBAHHBIX MOIICHHUYECKHX Omeparuii/ mpu

ucnonbp3oBaHuy KapTouky B cTpaHax ¢ MOBBIILICHHBIM PHCKOM MOLICHHUYECTBA.
15.89.1TepeBpimyckaemast Kaprouka momnmexxuT oOs3aTenpHOW coade B baHK (32 HCKITIOYCHHEM

YTepsIHHBIX/yKpaleHHBIX KapTouek);

15.90.bank B3umaer ¢ Knuenra oruaty mirotoBieHus HoBoW Kaprouku B cootBercTBHM ¢ Tapudamu

Banka. IIpu sTom bank ocymecTisier nepebinyck KapToukn OecriaTHO B CIEAYIONINX CITydasx:

1) wucreuenust cpoka neiictust Kaproukwu;

2) dammmsa wwmm uma [epxarens Kaproukw, ykasaHHele Ha KapTouke, HE COOTBETCTBYIOT
JaHHBIM, yKa3aHHbIM JlepxkareneM KapToukn B COOTBETCTBYIOIIEM 3asBICHHHM Ha BBIITYCK
Kaptouxu;

3) B TeueHme 5 (mAtm) paboumx nHeil ¢ nmatel Beimayn Kaproukw ee [lepkareinto, eciu HpH
OCYIIECTBIICHHH TepBoi omepanuu mo Kaprouke bankomar w/win POS-tepMuHan He
CUMTHIBAIOT HH(POPMAIMIO C MATHUTHOM moJiockl KapTouku;

4) nepesbimycka Kaprouku mo ycMmoTpeHuto banka, korma ucnone3oBanume Kaprouku crano
HEBO3MOXHBIM (BCIIE/ICTBHE U3MEHEHHSI TEXHMYECKHX MapaMeTpoB ynna Ha Kaprouke, npouyee).

15.91.B cimyuae HesBku Kimenra (B mmme Jepkatens KapToukum mmb0 HWHOTO YHIOTHOMOYCHHOTO
npexacrasutenst Kinuenra) B bank juis nmomydenust Kaprouku B cpok 6osiee 6 (1recTw) KajaeHAAPHBIX

MecsLeB co qHs nepeBbinycka Kaprouku bank Brpase annynupoBats Kaprouky. [Tpu aTom komuccust

banka 3a nepeBbITyck 1 o0ciry>kuBanue KapTrouku He BO3Bpamaercst.

15.92.Bupryanbhas kapTouka ¢ HOBIM CVV/CVC-K0/10M TIEPEBBIIYCKACTCSI B CIyYasX:
1) paccekpeuen CVV/CVC-kox;
2) Hepxarens Kaprouku 3a6e11 CVV/CVC-xop;
15.93.T1o ncreuennn cpoka naercTBus MrHoBeHHass KapTouka IMOAIEXKHT NMEPEBBITYCKY Ha KapTOUKy C

HaHECCHHBIMH Ha Hee MJICHTU(HUKALMOHHBIMHU TaHHBIME [lepkaTens KapTouky (paMuIny ¥ HUMEHH).

15.94.TlepeBbinyckaemast KapTouka MoaiexkuT OJIOKMPOBAHHIO B COOTBETCTBUU ¢ OOIIUMH YCIOBHSIMH.

§ 10 SMS-UH®OPMUPOBAHUE/ PUSH- YBEJOMJIEHUE

15.95. B pamkax mpemocTaBieHusi bankom ycnyrn  SMS-unpopmupoBanus/Push  yBemomiieHus
Hepxarento KapTodku OTIIPaBISIOTCS COOOMICHHS/YBEIOMIICHHS T10:

1) omepanusM CHATHS HAJIMYHBIX JEHET MOCPeaCcTBOM bankomara;

2) ormepanusM OIIaThl TOBAPOB/YCIYT;

3) mepeBoaaM, B TOM YHCIIE MEPEBOJAAM CYMMbI MHUKPOKPEIHUTA, BBIIAHHON MUKPO(GHUHAHCOBOM
OpraHu3aIedl B MoJib3y 3aeMiiuka (pusmueckoro uia) Ha ero Cyer IIaTe)KHONW KapTOYKH
banka;

4) omeparisam 3aunciIeHus aeHer Ha Cuer IMIaTeXXHON KapTOUKH;

5) omeparmsm criucanus aeHer co Cuera miaTeXHON KapTOUKH.

15.96. JIns ycayru SMS-undopmuposanus [epxarens Kaproukw mpemocraBisier BaHKy 3asBiIeHHE
YCTaHOBJICHHOTO O0Opaslia ¢ yKa3aHHEM HOMepa MOOWIBHOro TenedoHa, Ha KOTOPBIH Oyner
HanpaBiATeCst SMS-coo0IieHne MM MpeaocTaBisieT baHKy ycTHOe corjiacue mo teiaedoHy Ha
MoJIKIIoueHne K yciyre SMS-uadopMupoBaHus pu BXOAAIMIeM/ucxosameM 380Hke Kinenty. B
cydae M3MCHEHHs HoMepa MoOmimpHOro Ttenedona Jlepxkatemo Kaprouku HeoOXomaumo
HEME]ICHHO co00mmTh 00 3ToM baHKy B mUCEMEHHOUN (opme.

15.97. JIns moakmoueHus K yciyre SMS-uHpopMupoBaHus gomnoaHuTeapHON Kaprouku Jlepikartens

ocHoBHOM Kaprouku/Jlep:xatens mononautensHor Kaproukum mpenoctaBisieT B baHk 3asBieHue
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YCTaHOBJIEHHOTO o00Opa3lia ¢ YyKa3aHHEM HoOMepa MOOWJIBHOrO TesnedoHa, Ha KOTOPHIA OynayT
HampaBIATECA SMS-coolbmenns, wim mnpenoctaBisier baHKy ycTHOe coriacue 1o TeledoHy Ha
MOJKIIIOYEeHHEe K yciayre SMS-uH(bOpMHUpOBaHMS INpU BXOJSMIEM/UCXOJSIIEM 3BOHKe KineHTy.
Cornacue ocuoHoro Jlepxarenst Kaproukn Ha ycrtaHoBieHue yciayru SMS- nHpOpMupoBaHUs
BIIAIENbITy JOMIOMHHUTENbHON KapTouku 00s3aTenbHO.

15.98.B TekcToBOM COOOMICHWH MO PACXOIHBIM OMEpaIsiM YKa3bIBAIOTCSA AETANH IPOU3BEAEHHBIX

onepanui:

1) nara u Bpemst onepanuy;

2) cyMMa W BallfoTa Oleparnm;

3) ampec mpoBeICHUS ONEPALHH;

4) mepBble YETHIPE U MOCICAHIE YeThIpe uudpsl HoMepa Kaproukw;
5) moctymHblii ocTaTok Ha KapTouke.

15.99.B TekcTOBOM COOOIIEHNH IO IPHUXOIHBIM OMEpalHsIM YKa3bIBAIOTCS NETall IIPOU3BEIEHHBIX

onepauui:

1) cymma u BamoTa Ornepanuu;

2) mepBBIe YEThIpE U MOCICIHUE YeThIpe cuMBoJia CUeTa IIIaTe)KHOW KapTOUKH,
3) nara u BpeMms OIepaluy;

4) xonrakTHbIN Tenehon banka.

15.100. [epxatemto KapTouku HeoOX0qMMO HEMEUIEHHO 00paTUThCs B baHK 11t OIIOKMpOBaHUS YCITyTH
SMS- wuHpOpMHpOBaHHSA B Ciydae yTepw/XWmieHHs MoOwnbpHOro TteiedoHa. bank He Hecer
OTBETCTBEHHOCTH 33 BO3MOJYKHOE pA3IJIallicHUe CBEOCHUM, COCTABIIOIIMX OaHKOBCKYIO TaiHY
TPETBUM JIMLAM, MOIICHHHYECTBO M JpPYIrue ACHCTBHSA B CIIy4asX YTCPH/XUILECHUS MOOWIBHOTO
TesieoHa 10 MOMEHTa OJIOKUPOBAHHS YCITyTH.

15.101. J[epxatenr Kaprouku mnpuHHMAaeT Ha ceOs OTBETCTBEHHOCTh M BCE BO3MOXKHBIC PHCKH,
CBSI3aHHBIE C OTKA30M OT IOJIy4eHHUs yCiIryri SMS-1HGOpMUPOBaHUsL, & TAKKE CBI3aHHBIE C HETOUHBIM
yKa3aHUEeM CBOMX PEKBH3MTOB/HECBOCBPEMEHHBIM YBelOMJeHHEM baHka 00 W3MEHEHHMH CBOMX
PEKBU3HUTOB/OTKIFOUEHHEM MOOHIBHOTO Tese(oHa.

15.102. baHk He HeceT OTBETCTBEHHOCTH 3a JIIOObIE YOBITKH, KOTOpbIE MOXeET MoHecTH KimeHt
/Nepxatens Kaproukn B cBs3u ¢ ormpaBkoit SMS-/  coobmenust/Push-ysemomienust ¢
HCIIONB30BAaHUEM CPEJICTB OMEPATHBHOM CBS3U (B TOM Yhcie MOOMIBHOTO MPUIIOKEHHS), BKIOYAS,
HO HE OTpaHHWYMBasCh, yObiTkamu Kiwmenra/llepxatens KapTouku, BOZHHKIINUMH B pe3yjbTare
HETIOTYYEHUS/HECBOSBPEMEHHOT O TIOJTy9eHUS SMS-coobienus/ Push-yBenomnenuns
Kimmentom/depxatenem KapToukw, a Takke B pe3ylbTaTe HEYIOJTHOMOYSHHOTO IOCTYIIA TPETHUX JIULL
K OTHmpaBiisieMOd WH(OPMAIMK, BBI3BAHHBIX COOSMH B pPadOTe CpEICTB ONCPAaTUBHOW CBA3M
(MoOUIBHOTO NPHIIOKEHHUS), MOCTABIIUKOB YCIYT, 000PYIOBaHMS, HCIOJIB3YEeMOr0O Ul Mepeaavyn
YBEIOMJIEHUH.

15.103. baHK exxeMecs4HO B3UMAET IUIATy 3a MOJb30BaHUE yCIyroi SMS-mHGOpPMUPOBaHUS COTIIACHO
ycraHoBiIeHHBIM bankom Tapudpam mytem OeccriopHOro usbstus jaeHer co Cuera IaTéKHOU
kapTouku Kinenra.

§ 11 CASHBACK

15.104. B ciyyasx ¥ TOps/IKe, YCTaHOBJIECHHBIX BHYTPEHHMMH JOKyMeHTamu banka, Kimenry
npenocrasisieTcss Yeiayra Cashback, B coorBercTBum ¢ KoTopsiM bank BbimmadmBaer Kimenty
OTIPEJICTICHHYI0 CyMMY 1O coBepiieHHbIM KitneHToMm Oe3nannuubiM KapTouHbIM orneparusm, B TOM
yucie nocpeacTsoM CeTn HHTEpHET.

15.105. B Teuenue Bcero cpoka neiictBus OOIMX ycnoBuit baHk BIpaBe B COOTBETCTBUH C Pa3MepaMH,
ycraHaBinBaeMbIMU baHkoM, koropble ykasbiBatorcsi B Tapudax banka wnm Ha caiite banka mo
anpecy www.freedombank.kz, mpoussoauts 3auncienne Cashback B 1ers 06paboTKu (GUHAHCOBOTO
NPE/ICTABICHUS W/WIIM B Hayasle CIEIYIOIIEro Mecsia, CIEAYIOIEero 3a OTYETHBIM MECSIEM B BHJC
MIPOLEHTOB/PUKCUPOBAaHHON CcyMMbl oOT oOmeii cymmsl Ha Cuere IUIATEKHOW KapTOUKH
Kimenra/[lepxatens Kaprouku 3a coBeprienHsle KapTouHsle onepanyy 1o OomiaTe TOBApOB/YCIyT B
IITC u B Cetu unrepHer, npoBeaeHHbix Kinenrom/epsxarenem Kaprouku.

15.106. bBank BmpaBe B cilydac IOJHOM WJIM YaCTHYHOW OTMEHbI/Bo3BpaTa KapTouHoil omepamuu
(Bo3Bpar mpuoOpereHHoro Mo Kaproduke ToBapa ambo oTKa3 oT oriadyeHHOH no Kaprouke ycmyrn),
IIpU npoBeieHnH KoTopoit bankom Ok Hauncnen Cashback, B MHBIX ciiydasiX, 10 ycMoTpeHuto banka
W He mpoTuBopevamux JIeHCTByIOEMy 3aKOHOJAATEIbCTBY, aHHYJIMPOBATH/BEPHYTH CYMMY
Cashback.

15.107. Cashback He npenocTaBisieTcs B Cilyyae COBEpIICHHS CJIETYIOLIUX ONEPaLHii:

1) B Ka3WHO M TOTATU3ATOPAX;
2) TOKyIKa JIOTepEHHbIX OUIETOB, 00IHralnii;
3) mepeBoaHbie onepaiyn Ha Cuer/CueT MIaTeKHON KapTOYKU M Ha cueT OaHKa-dKBaitepa;
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4) TONOIHEHNE YIEKTPOHHBIX KOIIEIbKOB;

5) ommara ycmyr mocpeicTBOM bBaHKOMATOB/ITYHKTOB BBIIAa4d HaawdHbeX jgeHer B I[IBH
Banka/0anka-sKkBatiepa,

6) mepeBoaBI/TUIATEKH B/uepe3 MOOHIBHOE TIPUIIOKEHHE;

7) ycayru OnepaTopoB cBsi3u (MOOHMIBbHAS CBsI3b, CeTh HHTEPHET, TECBUACHHE U IP.);

8) KOMMyHaJbHBIC TIATEKH;

9) BBIMIATHI O 3aJI0T, OOIUrALUH;

10) HanOrOBBIE MIIATEXKH, ITATEIKHU B OIODKET, mITpadsbr;

11) cHsATHE HATMYHBIX CPEICTB;

12) neHesxHbIC IEPEBOIBI U 3aYHCIICHUC JICHET;

13) omeparnu, Mo KOTOPEIM OBLT OCYIIECTBIICH BO3BPAT TOBAPOB/YCIYT;

14) B vHBIX CITy4Yasix, MpeaycMOTpeHHBIX O0mmMHE yeaoBusamH, yemosusMu Cashback mst Kaprodek
Banka, IlpaBunamu nporpammer JlosmeHOCcTH anst «Cashback» mns ¢usmdaeckux iaum w/wiaw
JleHCTBYOIINM 3aKOHOAATEIHLCTBOM.

15.108. B rteuenwue Bcero cpoka aeiicteust Ycnyru Cashback Bauk BrpaBe B 0JHOCTOPOHHEM MOPSAKE
yCTaHaBJIMBaTh/yBeJIMYUBaTh/CHIDKaTh pa3mep Cashback, a Tawke bank BmpaBe mo cBoemy
YCMOTPEHHUIO OTMEHUTH npepocTaBneHune Cashback.

CTATbHSA 16. MOILIEHHUYECTBO 110 KAPTOYHBIM OINEPALIUSAM

16.1./Ina mweneit mpemoTBpamieHWs MoOIIeHHHMYecTBa 1o KaprounsiM omepammsMm baHk Bmpase
OTKJIOHSATH/TUMUTHPOBATh/  OJokupoBaTh  dro0Obie  Kaprounele — omepamuu/Kaproukn — Ha
HEOTpaHMYCHHBIH IIePHOI BPEMCHH.

16.2.bank nmeer mnpaBo 3ampammBarh y Jlepxarens Kaprouku moarBep)kIeHUE H/WIM WHPOpMAIHIO/
JOKYMEHTHI 110 KapTOYHBIM orepanusM, KOTophIe, I0 MHeHHIO baHKa, SBISAIOTCS IMOI03PUTEIEHBIMA
W/WITH MOUICHHUYECKUMH.

16.3.B ciydae BO3HHKHOBEHHs CHOpPHOW cuTyanuu mo Kaprounwsim omepanusm [epxkarens Kaproukn
00s13yeTCs MPeJOCTaBISATh BCIO HH(DOPMAIUIO/TOKYMEHTHI, HEOOXOIUMEIC IS pa3pelIeHUs] TaKon
CUTYaIUH.

16.4.B cmyuae ecnu mpenocraBieHHBIE [lepxkarenem KapTtoukm WHOpMAIUsS/TIOKyMEHTHI SBIITIOTCS
HETOJHBIMU 1/WJIM TIPEJIOCTABIICHBI C OM03/IaHKeM, TO baHK BIpaBe 3aKphITh CIIOPHYIO CHTYaIHIO 0e3
MIpOBEICHUS NalbHEHIero paccuenoanus, a Jlepxxatens Kaproukn o0s3yeTcst He ocmapuBaTth €€ B
Oyayiem.

16.5. lep>xatens KapTouku Mo>keT moaTh 3asBICHHE HA pACCMOTPEHHE AUCITYTHOW CUTyallly HE TO3HEe
35 (TpuanaTH ISITH) KaleHAAPHBIX THEH co aHs coBepineHus KapTouHoit omepaiiu, B IPOTHBHOM
cirydae coBepieHHast KapTouHas orepanus CYuTaeTcs OATBEPIKICHHON 1 TIOCIIEAYIOIIHE IPETeH3 N
MOTYT OBITh OTKJIOHEHBI bankoM 0e3 Bo3Mmerenus [epxateno KapToukn nmoHeceHHbIX yOBITKOB. [0
yperyiaupoBaHus TOCTymuBIIel B baHkK mpereH3wu, paHee crnucaHHble co (Cuera JIEHBIH HE
BOCCTaHABJIMBAIOTCS, CPOK PACCMOTPEHHS 3aBOK omnpenensercs nmpasuiaamMu MIIC.

16.6.I1pu BeIe3ae 32 mpenensl PK 03HaKOMUTBCS €O CITUCKOM (DPOJI0-OTMACHBIX CTPaH C BRICOKHM YPOBHEM
pHCKa KapTOYHOrO MOIICHHHUYECTBA, pa3MEIeHHbIM Ha caiite banka www.freedombank.kz, GeiTh
NPe/IeNbHO OCTOPOKHBIMU B MCIIOJIb30BAHUH TUIATEIKHBIX KAPTOYEK.

16.7.B cnyuae mnocemienust Jlepxarenem KapToukn cTpaH ¢ BBICOKHMM YPOBHEM pHCKa KapTOYHOTO
MoILIIeHHHYeCTBa baHKOM peKOoMeHyeTcs IPOoBeIeHHE CIIEAYIOINX Mep MPEA0CTOPOKHOCTH:

1) Bemyctuts JlonomuuTenpHy0 KapTouky KiaccoM HIDKE Ui MPOBEACHHS ONepanuii B
Bankomarax ¥ TOProBbIX TOUKaX;

2) yCTaHOBHTH MUHMMAJbBHBII JIUMUT WX BPEMEHHO 3aKPBITh JIUMUT HA PACXOJIHBIC OTIEPAIIHH TIO
Kaprouke mocpeactBoM MoOHIHLHOTO MPUIIOKEHUS

3) moakimouuTh yeayry SMS—uHbOpMUpOBaHUSL.

16.8. B teuenue 3 (Tpex) paboumx JHEH ¢ MOMEHTa IPEKpAIeHNs UCTIONb30BaHHsl KapToukn B cTpaHax ¢
MOBBIIIIEHHBIM PUCKOM MomeHHn4uecTBa Kinenty, [epkarens Kaprouku BnpaBe oOpatuthest B bank
s mepeBblycka Kaprouku. B cimydae HecoOmroneHHst yKa3aHHOH pPEKOMEHAAIMHM W TIPH
BO3HHUKHOBEHUH B CBSI3M C STHM MOIIEHHWYECKHX TPaH3aKIMHA Mo maHHOW Kaprouke, Bce pacxoms
banka, a takxe yumep0, npuunHeHHbIH banky, noanexar Bo3meuienuro Jlepxarenem Kaprouku B
0e3yCIIOBHOM TIOPSITIKE.

16.9.B wmensix MHMHMMH3ALMM PHUCKOB OT HECAHKUMOHMPOBAHHOIO JOCTyNa W IPEAOTBPALICHUS
MOLIEHHHYECKUX OMepanuii 10 yMOJYaHMIO YCTAHOBJIEHBI psJi OrPaHUYEHHH U JIMMHUTOB
pacxonoBanusi (Ilpunoxkenme 1 k w©HacrosmmuM OOIMIMM  YCIOBHUSM), OCYIIECTBIIEMBIX C
ucronbs3oBanreM Kaprouku:

o OrpaHudeHHe Ha MPOBEICHUE ONEpalrii B YCTPONCTBAX MO MarHUTHOHM mojoce Kaprouku
Ha/BHe Tepputopuu PK;

e  OrpannueHue Ha NPOBEICHHE Olepalrii B yCTPOWCTBAaX MO MarHUTHOMW moisioce Kaproukwy,
npu HaMuuK ynna Ha Kaprouke;
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. Orpanndenne Ha npoBeneHue onepanuii B Cetn uarepuet 6e3 BBoga CVV/CVC-kona,
e  OrpaHnyeHHe Ha TNPOBEACHHWE OMNEpAIMii C HCIONB30BAHMEM WM NPHHTEpa, O3 BBOAA
CVV/CVC-kona.
16.10.KnmneHT CcaMOCTOSATENIBHO HECET OTBETCTBEHHOCTh 32 MOCIEACTBHSA HECAHKIMOHHUPOBAHHOTO
ucronbp3oBaHusd Kaprouku B ciilyyae yBEIMYEHUs MM JIMMHUTA PAacXOJOBaHUs, H3HAYAIbHO
YCTaHOBJIIEHHOTO baHKOM 1O yMON4aHWIO, a Takke OTMEeHbl KimeHTOM orpaHndeHWd Ha
ocymectBieHne KapTounsix onepanuii.
16.11. lomomauTenpHO TO >kemaHuio KimeHTa MoKeT OBITh YCTaHOBJIGH JHMHT PAcXOJOBaHUS Ha
MOJTy9eHHUE HAINYHBIX JICHET C EPHOANYHOCTBIO IIUKIIA: CYTKH WM KaJlCHIApHBIA MECSI.
16.12.JIumMuT pacxo0BaHUs Ha MOJTyYSHNE HATMYHBIX JCHET B CYTKU HE MOXKET MPEBBIIIATH OOIIUH JINMHUT
Ha ocyuiecTBiaeHrue KapTouHbIX onepanuii B CyTKH.
16.13.B ciydae OTCYTCTBUS yKa3aHWil 00 yCTaHOBJICHHH/W3MCHCHHH/OTMEHE OTPAHUYCHUIT/TMMUTOB Ha
CYyMMY IUIaTEXEH, OCYIIECTBISIEMON IO JOMOTHUTEIBHON KapTOUKEe, B COOTBETCTBYIOIIEM 3asBICHUH
Ha BBITycK KapTouky NpUMEHSIOTCSl CTaHIapTHBIE OTPaHUYCHHUS.
16.14.YcTaHoBieHHEe/MI3MCHEHIE/OTMEHA OTPAaHWYCHAN HA CyMMY IDIaTeXeH, OCYIIECTBIIEMON IIO
JOTIOJIHUTEIFHON KapTo4ke, O(OPMIICHHOH Ha TpeThe JHI, NMPUHUMAIOTCA TOJbKO OoT KimeHTa
(depsxarens ocHoBHO# Kaprouku) B punuane/otaencHun banka.
16.15.B cmyyae HEBO3MOXHOCTH IIPEJOCTaBICHUS KIMEHTOM COOTBETCTBYIOIIETO 3asBICHUS Ha
yCTaHOBJICHUE/M3MEHEHNE/OTMEHY OTPaHHYCHUI 110 KAaKMM-JIM00 IIPUYMHAM (HAlpUMep, HaX0XkKICHUE
BHe Tepputopun PK) baHk MOXeT oCyIIecTBUTh yCTaHOBJICHHE/U3MEHEHNE/OTMEHY OTPaHHICHUS 110
Kaprouke Ha OCHOBaHMH €ro ycTHOTO ykazaHus 1o tesnedoHy Omnepatopom KoHTakT-neHTpa mocie
npeHtndukannu Kimenra A taxoke KimmeHT MoXeT caMOCTOATEIHO YCTaHOBUTE/ H3MEHNUTH/OTMEHUTh
OrpaHHYEHUs/TUMUTH B MOOMIIEHOM MPUIIOKEHHH.
16.16.1To ucTeueHnn nepuoaa ACHCTBUSA/OTCYTCTBHS OTPaHUYCHUS, yKa3aHHOTO KimeHToM 1o TenedoHy
Oneparopy KoHTakT-neHTpa, OCYyLIECTBISCTCS OTMEHa OrpaHMYEHUs JHOO0 YCTaHOBJICHHUE
OTpaHWYCHUS, OTMEHEHHOTO/M3MEHEHHOTO Ha OCHOBAaHWHM yCTHOTO yka3aHus Knmenra mo tenedony
Omnepatopy KoHTakT-nieHTpa.
16.17.Knnent 6e3ycIIOBHO COTJIACeH, YTO 3amuch neperopopos Kimenra ¢ Oneparopom KoHTakT-neHTpa
1o tenedoHy, Mpou3BeAEHHass baHKOM MOCPEACTBOM 3aMKCHIBAIOIIETO YCTPOHCTBA, OYAET SBIATHCA
JIOCTaTOYHBIM JI0Ka3aTeIbCTBOM COJAEPIKaHUs, MocTynuBmero or KiMeHTa yCTHOro ykas3aHusi 00
YCTAHOBJICHUN/U3MEHEHNH/OTMEHe orpaHudeHust no Kaprouke wu mnpousBeneHHOW bankom
naeatudukanun Kinnenta no tenepony Oneparopom KoHTakT-1IeHTpA.
16.18.IIpu mpoBeneHUH TFOOBIX MPHUXOIHBIX W PAacXOJHBIX KapTouHBIX omepamwii (B TOM YHCIE BCEX
BXOJSIINX M UCXOJISIIUX MIEPEBOJIOB) B paMKax MPEAOCTaBIIsieMbIX BaHKOM yCIIyT 110 JIF0ObIM KaHallaM
MIPEOCTaBIICHNS YCIyT (B TOM YHCIE MOCPEICTBOM YAIEHHBIX KaHAJIOB 00cTyXnuBaHMs/CHCTEMBI
JBO) bank BrpaBe B OJJTHOCTOPOHHEM IIOPS/IKE YCTaHABIMBATH/M3MEHITh OIPaHUUCHHS/JIMMHUTHI Ha
NIPOBEJICHUE OTACNBHBIX BUAOB KapTO4yHBIX omepammii (Kak MO BHAaM OIEpalyi, Tak W 10 30HaM
o0Ocmy)kMBaHUs), KOTOpbIe pa3MelieHbl Ha oQuimadbHOM caidite banka 10  aapecy
www.freedombank.kz, Bank BmpaBe He npoBoauTh Mo CueTy MIATE)KHONW KAPTOYKH OMEPAIHH
3a4HCIICHUS/U3BSITUS JICHET, €CIIH:
a) HM npoTuBOpeyar JelcTByOIIEMY 3aKOHOAATENBCTBY;
b) cymma pacxomnoii KapTouHoi omepanuu NpeBbINIA€T OCTaTOK JeHer Ha CueTe IUIaTEXHOM
KapTOYKH;
c) BankoM wmu KiHMEHTOM yCTaHOBJICHBI JIUMHUTBHI/OTpaHHUYCHUsI Ha TpoBelneHHe KapTOouyHbIX
ornepanui;
d) Kaprouka 3a610knpoBaHa/U3bsTa THOO HCTEK CPOK €€ ACHCTBHS;
€) yKasaHbl HEBEPHBIC/HEJOCTATOYHBIC PEKBHU3UTBHI JUIS OCYIIECTBICHHS IIATEXEH W TEPEBOIOB
JICHET;
f) Kaprounas onepauus siBIsieTCsI HECAHKIIMOHUPOBAHHOIA.
16.19.bank uMeeT MpaBO OCYLIECTBISATH B JHO00OE BpeMs CyTOK TelieOHHbIe 3BOHKM KimeHTy 1O
TesleOHHBIM HOMeEpaM, YyKa3aHHBIM B 0a3ze jgaHHBIX baHka, B LeNsIX NpeAOTBpAIIEHUs
MOIIEHHUYECKUX OIepalunii, HarpasieHHbIX B oTHOILIeHHH Kinenra n/unu banka.

CTATbSAA 17. PACCMOTPEHHME OBPAIIEHUMA 110 HECAHKIIMOHWUPOBAHHOMY

IUTATEXKY U JIPYTUX IPETEH3UM IO KAPTOYHBIM OIEPALIASM

17.1.basHK HEe MPUHUMAET K PACCMOTPEHHUI0 oOpaiieHre o HecaHKIIMOHNPOBAHHOMY TUIATEXKY WU APYTYIO
MpeTeH3MI0, npeabsBicHayo Kinenrom/[lepxkarenem Kaprouku no ucreueHuu 35 (TpUmLATH TSTH)
KaJCHOApHBIX JTHEW C TaThl OCYIIECTBICHUS ABTOPH3ALINH.

17.2.Cpox paccMmoTpenust obOpamieHust 1o HecaHKIMOHMPOBAaHHOMY IUIATEXXY WJIM JAPYIOM NpPETEH3UH
onpenensaercs npasunamu MIIC, u moxer coctaBmsaTs 10 180 (cTa BochbMUAECITH) KaJeHIApHBIX AHEH
¢ natbl oopanienust Kimmenra/lepkatens Kaprouku B BaHk ¢ MICEMEHHBIM 3asiBIICHHAEM.

17.3.banKk He NPHHUMAET K PACCMOTPEHUIO oOpalieHne no HecaHKIMOHMPOBaHHOMY IIIATEXY IO
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BUPTYQJIbHBIM KapTOYKaM, KPOME OIepanuil, MpOM3BEJCHHBIX IOCIE OJOKUPOBAaHHs KapTOUYKH €&
Hepxarenem.

17.4.B ciyuae ortkasa [lepxatenst Kaprouku ot 6iokupoBanust Kaprouku B ciryyasx, yka3aHHBIX B ITyHKTE
15.56. craTem 15 HacTosmmx O6mux ycinoBuii, Jepxkarens KapTouku 6epet Ha ceOs OTBETCTBEHHOCTh
32 HECaHKIIMOHUPOBAaHHBIE NMPOBEAEHHBIE M MOCJIEAYIONINE IIaTeKH C MOMEHTa ero oOpaleHus B
Bbank. IIpu sTom BaHk He HECET OTBETCTBEHHOCTH 3a OCYLIECTBIEHHUE TaKOro HecaHKIIMOHUPOBaHHOTO
IIaTexa 1 He Bo3MeraeT Jepxareno KapTouky mpUuMHEHHBIE YOBITKH.

17.5.B cny4yae o6ocHOBaHHOCTH oOpameHns 1o HecaHKIIMOHUPOBAaHHOMY TUIATEXKY MU JPYTOH MPeTeH3HH
Knuenta bank BoccraHaBnuBaeT cymmy Kaprounoi omepanuu Ha Cuere IJIaTeKHOH KapTOUKH B
teueHue 10 (mecsaTn) pabounx THEH C TAaTHl OKOHYAHHS PACCMOTPEHHUS IPETCH3HN.

17.6. Knuent /[lepxarens KapTouku camMOCTOATENBHO HECET OTBETCTBEHHOCTh 3a BCE OIlepalluy,
nposeznenHsie UM y [1TC, oka3piBatomux yciayru B cepax TOprorim OMHapHBIMH OIIIMOHAMH, OpeEKC
orepanyii, BceX BUAAX MHBECTUINH, OOMEHA BaJIOT, BAIOTHBIX CHEKYIIALNH, a3apTHBIX UTp, a TAKKE
JPYTHX BHIAX YCIyT, KOTOPbIE MOT'YT HECTU B cebe pucku (PMHAHCOBBIX MoTepb. Kiuent //lepkaTens
Kaprouku He BripaBe ocriapuBaTh TAKOTO POJIA OTEPALHH.

17.1.TIpu ocymecTBieHNH HecaHKIIMOHNPOBAHHOTO IUIATEXa ITOCIE BCTYIUICHHS B CHIy YBEIOMIICHHS O
O6nokmpoBanmn  bank  Bosmemaer  KimeHTy — yOBITKH,  CBA3aHHBIE C  TNIPOBEICHUEM
HecaHKkIMOHMPOBAaHHOTO TIATEXKA.

17.7.B cny4ae HeobocHOBaHHOCTH oOpamnieHus Kinenra mo HecaHKIIMOHHPOBAHHOMY IUIATEKY WU JPYTOH
npereH3un, baHk Bnpase B OeccriopHOM mopsiike U3bATh co Cuera muaté&xHON kKaprouku Kimmenta
CYMMY BCEX PacXoJ0B, IOHECEHHBIX baHKOM B CBSI3U C yperylIupoOBaHHEM CIIOPHOM CUTYaIHH.

17.8.bank He Bo3Memaer KnmeHTy yOBITKH, CBS3aHHBIE C OCYyIIECTBIEHHEM HecaHKIMOHMPOBAHHOTO
IUIaTexa, ecim OyaeT ycraHoByeHo, uro Kiment/[lepxarens KapToukn yuacTBOBal B OCYIIECTBICHUH
HecaHKIIMOHUPOBAHHOTO IIATEXAa UIIH COJEHCTBOBAI €T0 OCYILECTBICHHIO.

17.9.Cpoxk paccMOTpeHHs APYTUX HMPETeH3MH onpeaenieTcs efcTBYONIM 3aKOHOAATEILCTBOM.

17.10. Jlepxxatento KapTo4uky pekoMeHyeTCs COXpaHsITh YeKH JJIsl ydeTa pacxonoBaHus aeHer Ha Cuere
TUIATEXKHOW KapTOYKH U ypEeTyJIMPOBaHMS BOZMOXHBIX CIIOPOB.

17.11. Tlo Bcem cnopam [lepxartens Kaprouku oOpamraercss ¢ MICEMEHHBIM 3apocoM B baHK, KOTOpHIi B
ciydae MpHHATUS npereH3uu BoicTynaeT nepen MIIC ot mmenn [lepxkatens Kaprouku. B ciydae
000CHOBaHHOCTH ITPpeTeH3nU baHk BoccTaHaBiIMBaeT CyMMy onepaiyu Ha Cuere IIaTexXHOM KapTOUKH.
OOGOCHOBAaHHOCTh MPETEH3UH, a TaKXKe IPOBEACHHE pPACCMOTPEHHMS NPETCH3HH OIpeenseTcs
npaBmwiaMu cooTBercTByromeii MIIC. bank BopaBe oTkiIoHHTH TpeTeH3mro Kuimenta/lepkatens
KapTtouku, eciii 0TCyTCTBYET BO3MOXHOCTD €€ OCIIOPUTH 10 NpaBuiiaM cooTBeTcTByromeit MIIC.

17.12. B cny4ae o6ocHoBanHOCTH npeten3un epxarens Kaprouku bank Ha 0OcHOBaHMM MPON3BEAEHHOTO
paccieoBaHUS MOXKET OTMEHUTh COOTBETCTRYIOIIYI0 KapTouHyo onepariiio 1 oCyIecTBUTh BO3BpAT
cymmbl KaprouHoii omeparnuu, ecnm Takolf BO3BpaT BO3MOXKeH. B ciydae 000cHOBaHHON IpeTEeH3UH
JICHBI'M TMOJUIeXKAT BOCCTAaHOBIEHMIO Ha CdYeT MJaTeXHOH KAapTOYKH IO OKOHYAHHUIO IOJHOTO
yperyJIMpoBaHuUs CIIOPHOM Ollepaluy ¢ OaHKaMH-3KBaliepaMu M MEXKTyHapoIHbIM apoutpaxem MIIC;

17.13. Ilperen3un no cnopHeiM KapTo4HbIM oOmeparusM, COBEpIIEHHbIM B baHkomarax, mHojjexar
PacCMOTPEHHIO TOJBKO MOCJTE BBIICHEHUS NPUYUH HEBBLJAYM HAJIMYHBIX JEHEr U MO pe3ylbTaraM
nHKaccauuu bankomara.

17.14. Jlepxatenb HECET OTBETCTBEHHOCTD M0 OILJIaTe KOMHCCHH 33 PACCMOTPEHHE CIIOPHON TPaH3aKLUH B
apoutpaxxe MIIC. B cimyyae HeoOocHOBaHHOH mpereH3un co cropoHsl Jlepxkarenss Kaproukm
CTOMMOCTh ~ PAaCCMOTpPEHHs apOWTpaXHOM KOMHCCHEH OIUTa4MBaeTCsi B COOTBETCTBHH C
ycTaHoBJIeHHBIMU Tapudamu MIIC.

17.15. B ciyuae Hapymenus Jlepxxatenem Kaproukun OOmux ycioBmii, baHk BrpaBe 3a06JI0KHPOBATH BCE
Kaptouxu, Beinymienssle no CueTy miaTe:KHON KapTOUKU.

CTATDSI 18. IPEKPAILLIEHUE OBCJIYKUBAHUSI CYETA IVIATEXKHON KAPTOUKHU
18.1.Kaxnmass u3 CTOpOH BIIpaBe pPACTOPrHYTh MPABOOTHOUIEHHS M MPEKPATUTh OOCITY)KHBAHHE 10
Kaprouke, yBemomuB japyryto CTOpoHy He mo3jHee ueM 3a 5 (IsiTh) KaleHIapHBIX THEW 0 JaThl
(hakTHYeCKOro  MpEeKpamleHus] MPaBOOTHOMICHWH, MPEeAyCMOTPeHHBIX OOIMUMH  YCIOBHUSIMH.
VYBenomienne banka mpoU3BOAKUTCS OJJHUM U3 HIXKCYKa3aHHBIX CIIOCOOOB!
1) SMS-yBemomiieHus Ha MOOWIBHBIN HOMED, yKa3aHHbIH KIIMEHTOM B COOTBETCTBYIOIIEM 3asBICHUN
Ha OTKpbITHE cyeTa/Bhinyck Kaprouky;
2) NHUCHMEHHbBIE YBEJOMIICHHS 110 TOYTE MK KyPhEPCKOH CBA3BIO;
3) yBemoOMIJIEHHS Ha DJICKTPOHHYIO MOYTY, YKa3aHHYI0 KIIMEHTOM B COOTBETCTBYIOIEM 3asBJICHUH Ha
OTKpbITHE cyeTa/Bhinyck Kaprouky;
4) Push-ysemomienus uepe3 MoOUIBHOE IPHIIOKEHHE.
18.2.0TnpaBneHHOe yBeIOMIICHHE CUUTACTCS MTOJYICHHBIM OJJHUM M3 HIDKEYKa3aHHBIX CIIOCOOOB:
1) npu ornpaske SMS-yBeqoMIICHHS Ha HOMEP MOOHIBHOTO Teae(OHA - B IEHb OTIPABKH;
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2) Tpu OTIpaBKe MMACHMOM — Ha 3 (TpeTHil) JIeHb MOCNe OTIPaBKU (TI0 JAaTe TOKYMEHTA, BbIIaHHBIM
OIIepPaTOPOM IMOYTHI TIPU OTIPABKE), IIPH OTIPABKE HAPOYHBIM (KYPHEPOM) — B JICHB MOJIYICHHUS C
COOTBETCTBYIOIIEH OTMETKON O MOJIYYEHUH;

3) mpw OTIPaBKe JEKTPOHHOM ITOYTOM - B JICHb OTIIPABKH;

4) npu ormpaske Push-yBemomiienns yepe3 MoOHIIbHOE TIPHIIOKEHHUE - B ICHb OTIIPABKH.

18.3.I1epeBsimyck Kaproukn bankom He ocymectisiercsi, KapTouka aHHymMpyeTcs B yKa3aHHy0 baHkoMm
JlaTy pacTOp>KeHHMs U npekparieHus oociyskuanust Kaprouku. [1pu stom bank BripaBe GioknpoBath
Kaprouky w/mwam Cuer ruraTexHOH KapTOuku W He mpoBoauts no Kaprouke/ CueTy IUIaTeXHOM
KapTOYKH ONEpPaIry 3a4UCICHUsI/CIIMCAHUS ICHET ¢ IaThl HanpasieHus KIMeHTy COOTBETCTBYIOLIETO
YBEIOMJICHHS O PACTOP KEHHHU NPABOOTHOIICHUI 1 IpeKpanieHnH o0cmyxuBaHus KapToukw.

18.4. KnueHT 00s13yeTcs MoracuTh HMEIONIyIocs 3a10JDKEHHOCTh HE M03/1Hee UeM 3a 5 (IsITh) pabounx aHei
JI0 yKa3aHHOH B yBemoMieHNH baHka 1aTel pacTOp)KeHHS M MpeKpalieHus o0cmyxuBaHus KapTouku.
B ciyuyae ecnu KimeHT He MCHONHSET MpelyCMOTPEHHbIE HACTOSIIUMHU IMyHKTaMu OOLIMX yCIIOBUM
o0s3aHHOCTH, OOCTyXHBaHHEe KapToukum paeHcTByeT B COOTBETCTBYIOIIEH dYacTH 1O MOJHOTO
ucnoaHenus KiueHToMm cBoux 06H3aTeJ'II)CTB.

18.5.TTogaBast mICEMEHHOE YBEIOMIICHHE O PACTOPKEHHH NMPaBOOTHOMIEHUH, KiieHT Bo3Bpamaer B bank
Bce KapTouku, BBINYIICHHBIE B COOTBETCTBUH ¢ HacTosimuMu OOmumu ycnoBusiMy. B ciryuae ecnm npu
nojaduc B bank nucbMeHHOTO YBEAOMIICHHUS O PACTOPIKECHNUU HpaBOOTHOmeHHﬁ, Knuent BO3BpaliacT B
bank He Bce Kaproukw, BeIymieHHbIC MO 3asBICHUIO, TO NMHUCbMEHHOE yBenomueHue KimeHra o
pacTOpKEHUH NTPABOOTHOLICHUH U MPEKPaIeHUH 00CTyKUBAHUS IPHHUMAeTcs baHKOM TOJIBKO mocie
O6noknpoBaHus HeBO3BpalleHHBIX Kaprodek, ommarsl KimmeHToMm crommoctH WX OnokupoBaHus (B
cilydae HeOOXOIMMOCTH) U IPOBEPKU pabOTHUKOM Banka (akta ux OJOKUPOBaHUSL.

18.6.B ciyuae annynupoBanus Kaprodku (eciam B COOTBETCTBHHU C 3asBicHHEM KIMEHTY He BBITYIICHBI
unble Kaprouku) oOcmyxuBaHue KapTouku neiicTByeT B COOTBETCTBYIOIIEH YacTH /O IOJHOTO
ucrionHeHust KireHToM cBoMX 00s13aTenbeTB M0 o0cmyskuBanuio Kaproukn.

18.7.B cny4ae okoHuUaHHs CpoKa JeiicTBUs KapToUyku 1 He MPen0CTaBICHUS COOTBETCTBYIOIIETO 3asIBICHHUS
o riepeBsbITycke KapToukn, a Takxke pu OTCYTCTBHH 3a10/pkeHHOCTH KinenTa nepen bankowm, ycnosust
HacTosimux OOHIMX YCIOBHH, HpeayCMOTPEHHBIE B YacTH BBIMyCKa M oOciyxuBaHHsS KapTouxw,
MPEKpPaIaloT CBOE JIeCTBHE.

CTATDBA 19. ITIPABA U OBSI3AHHOCTHU CTOPOH
19.1. bank BHpaBe, ¢ yueToM TpeboBaHwuii, n3noxeHHbIX B myHKTe 40.11 cratbu 40 HacTosmmx OOIIHX
ycIoBHid U myHKTe 5 ctathu 13 [IpaBmim 06 00X YCIOBHUIX MPOBEACHUS OTICpaIIHA:
19.2.0Tka3ath B coBepuieHun omnepauuii no Cuery/Cuery ruaTexHoi kaprouku KiueHta B ciydasx,
MPEeIyCMOTPEHHBIX HacTosmuMu OOIIMMH yCIOBHUSMH, BHYTPSHHHMH JOKyMeHTaMH baHka,
JlelicTBYIOIIMM 3aKOHOAATENBCTBOM;
19.3.0Tka3aTp B OTKPHITHM OaHKOBCKMX CUETOB, 3a HCKJIIOUEHHEM OaHKOBCKHX CYETOB,

MpeJHAa3HAYCHHBIX UISI TOJYYCHHS TIOCOOM W COLMANBHBIX BBIIUIAT, BBIIIAYUBACMEIX U3

rocyaapcTBeHHOro Oropkera u ['ocynapcTBeHHOTO (hOH/A COIMAIBLHOTO CTPaxOBaHUS, IEHCHIA,

BBIIAYMBACMBIX M3 TOCYJAPCTBEHHOTO OFOIXKeTa U (WIK) €AHHOTO HAKOMTUTEIHLHOTO IEHCHOHHOTO

¢dbonma, u (wim) AOOPOBONHHOTO HAKOMMTEIHLHOTO IEHCHOHHOTO (OHIA, aTMMEHTOB (IEHer,

MpeJHAa3HAYCHHBIX  HAa  COJCpP)KAHWE  HECOBEPIICHHOJNICTHHX W HETPYIOCHOCOOHBIX

COBEPIICHHOJIETHUX JAeTeil), a Takke OAaHKOBCKHX CYETOB IO JOTOBOPY 00 00pa3oBaTeILHOM

HaKOMUTEJIbHOM BKJIaJe, 3aKJI0YeHHOMY B cooTBeTcTBUM ¢ 3akoHOM PK «O T'ocynapcTBeHHON

00pa3zoBaTeIbLHON HAKOIMUTENBHON cucTeMe», OaHKOBCKHUX CYETOB, MPEIHA3HAYEHHBIX IS

3aYUCIICHHUS ITUIATeXKEH W CcyOCHAMM B HEISIX OIUIATHI 32 apCHOBAHHOE JKWIBE B YACTHOM

KWIAITHOM  (OHZe, €IWHOBPEMEHHBIX TIEHCHOHHBIX BBIILIAT, 3a4UCIAEMbIX U3 €IUHOTO

HAKOIMHUTEILHOTO MIEHCHOHHOTO (POH/IA B LEJIAX YIIyYIICHUS YKUJIUIHBIX YCIOBHIA U (HJIH) OILIATHI

JICUCHHUS:

d)  HaJOTOILIATENBIIUKY, IPU3HAHHOMY 0€3JeHCTBYIOIINM, B TOPSJIKE, ONPEAEIEHHBIM CTaThel
91 Hanorosoro Koxekca PK;

b) wanorommarempuMKy, WMeromeMy B baHke OTKpBITBIH GaHKOBCKHH CUET, Ha KOTOPBIH
HAJIOTOBBIMH OpTaHaMHU BBICTABIIEHBI WHKACCOBBIE PACHOPSHKCHHUS WM PACTIOPSIKESHHS O
MIPUOCTAHOBIICHUH PACXOTHBIX ONEPAIHiA 10 OAHKOBCKUM CYETaM HAJIOTOIIIATEIBIINKA,;

C) HAJOTOIUIATENBIIMKY, HMEIONIEMY HAJIOTOBYIO 3aJ0JDKEHHOCTh, 3aJ[0/DKCHHOCTH M0
COIMAJILHBIM TIIATEXKaM;

d) Kiuenty, ecnu yxe OTKpbIT B baHke Tekymuii cueT (Opu MPEIOCTABICHUHM B IMPOIECCE
MOJIauM 3asBKH Ha IMOJy4YcHHE 3aiiMa baHky 3asBICHUS Ha OTKPBITHE CYCTA MOCPEICTBOM
Beb-caiita banka).

IIpu sToM B cilyuyae coriacus HaJOroIUIaTeNbIIMKa, UMEIOLIEr0 HAaJOrOBYIO 3aJ0JKEHHOCTD,

3aI0JDKEHHOCTB 110 COLMAILHBIM IUTaTeKaM, baHK BIIpaBe OTKPBITh OAHKOBCKHIA CYCT ITPH YCIIOBUH

OCYIIIECTBIICHUSI PACXOIHBIX OIMEPAIHI 110 TAKOMY OAHKOBCKOMY CUETY TIOCJIE ITOJITHOT0O OTAIlICHHS

HaJIOTOBOH 3aJJ0JDKCHHOCTH, 3aJI0JDKEHHOCTH IO COITMAIBHBIM TUIATEKaM, B TOM YHCJE IyTEM
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MIEPEYNCIICHNUS JAHHBIX BUOB 33JOJDKCHHOCTH HAJIOTOIUIATEIBIINKOM C YKa3aHHOTO OaHKOBCKOTO

cyeTa.

€) aHOHMMHOTO GAHKOBCKOTO CYETa MIIM OaHKOBCKOTO CYETa Ha BHIMBIIUICHHOE UM,

f)  Kiumenry, eciu yxe OTKphIT B baHke Tekyiunuii cyer (IpH IpenOCTaBIEHHH B IPOLECCE
MO/IaYX 3asBKH Ha MOJydYeHHe 3aiiMa baHky 3asBICHNS Ha OTKPHITHE CUETA MTOCPEICTBOM
Be6-caiita banka).

1) ortkazate B mpuHATHM yka3aHus KiMeHTa TIpM OTCYTCTBMM CyMMbl neHer Ha Cuere/Cuere
IUTaTeKHOM kapTouku KimeHTa, MOCTaTOYHOM A MCIOJHEHMS 3TOr0 yKa3aHHs, B 3aKPBITHU
Cuera/Cuera TulaTe)xHOW KapTouku KimeHTa Npu HaJIMYMM HEHMCIOJHEHHBIX TpeOOBaHMH K
Cuery/Cuery mnarexxHod kapTouku KimeHra, a Takke HHBIX CiIydasX, MPeAyCMOTPEHHBIX
JeiCTBYIOIUM 3aKOHOJATEIBCTBOM;

2) sanpaummBath y KiveHTa J0KyMEHTBI, MIOATBEPK/IAI0IIME 000CHOBAHHOCTD TIPOBEICHHUS IJIATEXKa
U OCYIIECTBIICHUS BaNIOTHBIX OIEepaluii;

3) sakpeite Cuer/ Cuer muaTexxHoi kaprouku KimeHTa B ciydasx, MNpeayCMOTPEHHBIX
JIeliCTBYIONIUM 3aKOHOATEIbCTBOM, U HACTOSAIIIMMHU OOIIMMH YCIOBUAMUY,

4) B OJHOCTOPOHHEM IOPSIIKE MEPEBECTH YCIOBUS OOCTYKMBAHHUS MO TUIATSKHOW KapTOYKE Ha
IUIATHBIE C B3UMaHUEM KOMHUCCUM coriacHo Tapudam baHka, pa3melieHHbBIM Ha KOPIOPaTHBHOM
caiite baHka mocine npenBapUTENbHOTO YBEJOMIICHHS KIIMEHTA JIFOOBIM CITIOCOOOM, OTIPEAEIEHHBIM
B Hactosmux OOmux ycnoBwsx, ecan KimeHTOM He COOMIONAIOTCS KPUTEPHH OECIIaTHOTO
oOCITyXHMBaHUA W YCJIOBHA IO MNpPOXYKTy. KimMeHT coryamaercsi ¢ yCIOBHUSIMH W3MEHEHHS
TapudoB/pazmMepoB HAYHCIICHUS Cashback o IJIaTEKHOM KapTO4dKe npu
COOTBETCTBHUH/HECOOTBETCTBHM YCIOBHH [UIi OECIUIATHOTO OOCIY)XMBaHUS, €CIH TaKHe
MOJIOKEHHUSI TPEIyCMOTPEHbI YCIOBMSMH TIPOAYKTa. B OJHOCTOPOHHEM MOpsIKE BHOCHTH
n3MmeHeHus: B Tapudpl u uHbIe yCIoBHsE 0aHKOBCKOTO 00cmyxkuBaHus. O BHECEHHBIX H3MEHEHUSIX
bank napopmupyer KimeHnra B cooTBeTcTBHU ¢ HacTOAMMUME OOLIMMH yCIOBUSIMY,;

5) neGeroBath Cuer/ CueT IUIATEXKHOW KAPTOUYKM W/HMIAM B OECCIIOPHOM TOpsAKke 0Oe3
JIOTIONTHUTENHFHOTO MHChMeHHOTO cormacust Kinnenra/Ilepxarens Kaprouku m3siMats co Cuera/
Cdera TuIaTeKHOW KapTOYKH W/WIM C JIIOOBIX OaHKOBCKHMX cueToB KIIMEHTa, OTKPBHITBIX KaK B
Banke, Tak M MHBIX OaHKax, JEHBI'M Ha CyMMY HEHCIIONHEHHBIX 00s3aTenscTB KimeHTa mepen
Bbankowm;

6) ortkaszate B Bhimycke Kaproukw Kimenty wimu ero JlOBEpEeHHBIM JIHIIAM IO COOCTBEHHOMY
YCMOTPEHHIO;

7) ompenensth crmoco0 BBIMYyCKa W mepeBbimycka KapTouku (B 3JEKTPOHHOM BHJE, Ha ILTACTHKE,
Ipouee) COrjacHO YCIOBHSAM OaHKOBCKOTO IPOJAYKTa, M NpenocTaBisTh KimeHTy ux B TOii
cnenuduKanyy (B TOM 4KciIe BUAE, QYyHKINH, XapaKTepPUCTHKAX, JU3aiiHe, Ipodee), KoTopas Ha
MOMEHT IIepEeBBITyCKa MPUMEHsETCs/ Hctoib3yercs B banke s amutupyemsix uM Kaprodek;

8) ocyluecTBIATh HHBIE IPaBa, PEAYCMOTPEHHbIC J[eHCTBYIOIINM 3aKOHOIATEILCTBOM;

9) B ciyyae eciuM IO OCHOBAaHHSM, IPEIYyCMOTPEHHBIM JISHCTBYIOIINM 3aKOHOAATEIHECTBOM,
pacxoansle onepanuu o Cuerty/ CueTy IaTeXHOH KapTOUKu OylyT NPHUOCTAHOBJIEHBI W/MIN HA
Cuer/ Cuer miaTe>xHOI KapTOukH /onpezeneHHylo cymmy Cuera/ Cyera IiaTe)XHOH KapTOYKH
OyZleT HalloXKEeH apecT/ paclopsDKeHHE O TPHOCTAHOBJICHWH — PACXOJHBIX — ONEpalldi.
Bosnarpaxxaenue no Cuery/ Cuery ruiaTe:KHOi KapTOUkH OyJeT HAuMCISTHCS U BBIIUIAUNBATHCS
TOJNBKO Ha oOcTaToK cymMMmbl Ha Cuere/ Cuere  IUIATEXKHOM KapTOYKH, HAa KOTOPYIO HE
PacnpoCTPaHsSIOTCS BhINIEYKa3aHHbIE OTPAHUYEHUS], 10 CHATHS YHOJIHOMOYEHHBIMU OpraHaMH B
COOTBETCTBUH C TpeOoBaHMAMHU J[eHCTBYIOIIEro 3aKOHOAATENIFCTBA YKA3aHHBIX B HACTOSIIEM
IIyHKTE OrpaHUYEeHUI;

10) pacToprayTh IeOBBIC OTHONICHHS B OJJHOCTOPOHHEM MOPSIKE B Clydae HapymieHus Kirmenrom
JlefcTByIOIIETO 3aKOHOIATENbCTBA, BHYTPEHHUX JTOKYMEHTOB baHka, 10roBopa u/Wiii HACTOSIIUX
OOuMx yCIIoBHii, ¢ yuyeToM TpeboBauuii, m3nokeHHbIX B myHKTe 40.11 crateu 40 HacToAmMX
OO6uux ycioBuil u myHkTe 5 crateu 13 IpaBmir 00 00muX yCcIoBUAX MPOBEICHUS ONEPaIii;

11)mpuocranouth omepammio Kimuenra/Kaprounytoo omeparmio  Jepxkarens Kaprouku win
3amopo3uTh cpezctBa Ha Cuere/ Cuere MmIaTeXHON KapTOYKH B COOTBETCTBHH C TPEOOBAHUSAMHU
3akona o [TOJI/®T w/wnu TpeOOBaHUAMH MEXTYHAPOTHBIX IKOHOMUIECKUX CAHKIIUH;

12)nepenaBaTh npasa TpeGOBAHMS 10 3a10JDKEHHOCTH, 0OpaszoBasiieiics y Kimmenra nmo Cuery/ Cuery

IUTATEXHOW KapTOYKH Iepen baHKoM Ha 1ocyneOHOE B3BICKAHHE M YpPETyJIHPOBAaHHE TPETHHM

JIMLAM, B TOM YHCIIe KOJUIEKTOpaM, 6e3 yBenomiieHust KitmeHnra o Takoit nepenaue;

13)yacTU4HO /TIOHOCTHIO B MPEAENIAX YCTAHOBICHHOTO pa3Mepa 3anpeleH s M0Ib30BaHUs IeHbraM1
IIPUOCTAaHOBUTh ABTOpu3anuio KapTouHbIX omepamnuif, a Takke HE HUCIOJHATh IOCTOSHHOE
pacriopsbkeHue OTIpaBuUTeNs AeHer no Kaproyke B pamMKax COOTBETCTBYIOILETO OaHKOBCKOTO
npoxykra/CuéTy riaTexxHOW KapTOYKH B IEPHOJI BPEMEHH, KOT/1a Ha JICHI'M HAJIOXKEH apecT W/
[0 HUM TPUOCTAaHOBJIEHBl PAcCXOJHBbIE ONEpalUd B COOTBETCTBUM ¢ JleiicTByromum
3aKOHOJIATEJILCTBOM, 0 BO30OHOBIICHUS PACXOAHBIX ONEpPaIUi.
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19.4 KnueHT BOpase:

1)

2)
3)

4)

5)

6)

7)

8)

[0 CBOEMY YCMOTPECHHIO pacmopspkaThesi neHbramMd Ha Cuere /Cuere TMIIaTeXHOW KapTOUKH
Kiuenra ¢ yuderom TpeGOBaHMH W OTpaHUYCHHUH, YCTAHOBICHHBIX HacTosmuMmu OOmmMu
YCIIOBHSIMH, BHYTPCHHUMH TOKYMEHTaMu baHka u JIeHCTBYOIIMM 3aKOHOIATEIILCTBOM;

noxy4daTh Beimucku (cnipaBku) no Cuery/CueTy miiaTexHOH KapTOUKH;

3akpeITh Cuer/CUeT IIaTeKHOW KapTOUKH; B COOTBETCTBHUH ¢ HacTOAIMMH OOLTNMH yCIOBHAMH,
BHYTPEHHUMHU JOKyMeHTamu batnka u JIelCTBYIOIMM 3aKOHOJATEILCTBOM IIPU YCIOBUH MOIHOTO
HA/IJICKAIIETO MCIIOTHCHUS 0053aTCIIbCTR;

noiydatb SMS-coobienne/Push-ysegomnenne o mnoctymieHud Ha ero Cuer IUIaTeXHOM
KapTOYKH CYMMBI MHKpokpeauta (odopmieHHoi Ha KimeHta/3aéMmirka MHUKPO(QHHAHCOBOIM
opraHmsaieil), ¢ OTpaX€HHEM B Ha3HayeHWH (LENH) TepeBoja JAeHer HHPOpPMAIMU O
MHUKPOKPEIUTE, IPEAOCTABICHHOM JaHHOMY KineHTy/3aeMInuKy;

B JIFOOOW MOMEHT OTKa3aThCs OT IMOJIb30BaHMS JIOTOJHUTEIBHBIX yCiuyr banka. J[ns oTkasa ot
noJjp3oBaHus 000K u3 ycnyr KimeHt o0s3aH npenoctaButh B (uiman/otaeneHue banka
3asiBJICHHE, MOJIIIMCAaHHOE COOCTBEHHOPYYHO, [0 YCTaHOBJIEHHON bankoM dopme.

OCYIIECTBIISITh MHBIE NTPaBa, MPEAyCMOTPEHHbIE J[efCTBYIOIINM 3aKOHOJATEIBCTBOM;

NPpUHATH Ha 03651 PUCK O0CTyla TPETbUX JIUI K OTKPBLITBIM KaHajlaM CBA3U B CBA3U C HX
HE3aIIUIIEHHOCThIO cCUcTeMaMu Oe3onacHocTy banka, B Tom uucie SMS, e-mail, ¢akc, Tenedon
U T.IL., B ciay4ae ecnu Jepxxarens Kaproukn mHUIIMUPOBA 3ampoc MO YKa3aHHBIM KaHajaM CBSI3H
WK Al YKa3aHUE O HATPABICHUU CBEICHUN 110 YKa3aHHBIM KaHAllaM CBSI3H;

B IT000I MOMEHT OTKA3aThCsl OT MOJB30BAHUS IOMOJHUTENbHBIX ycinyr banka. Jlns oTkasa ot
nojip3oBaHus 000l u3 ycuyr KimeHt o6s3aH mpemoctaButh B (uuan/otnencHue banka
3asBJICHHE, MOIIMCAHHOE COOCTBEHHOPYYHO 10 yCTaHOBIeHHOW bankom dopme.

19.5.bank 00s13aH:

1)

2)

3)

4)

mo TpeboBaHWIO TpenocTaBiaTh Kimenty Brwimucku (cmpaBku) mo Cuery/Cuery ImIiaTexHOM
kapTouku KineHra;

mpu monydeHnH ykazaHus KimeHta o mpoBeneHumu omepanuii mo Cuery/CueTy IDIaTeXHOM
kaproukn KimeHra wuCOMHHMTH MO0 OTKa3aTh B €ro WCIOJIHEHWHM B TIOPSAKE M CPOKH,
NpeayCcMOTpeHHbIe J[eMCTBYIOMM 3aKOHOIaTEILCTBOM;

UCIIONHATH YKa3aHus, npeabssieHHble k Cuery/Cuery matexHol kapTouku Kinenra, B nopsaxe
1 0YEepEeTHOCTH, NTPETyCMOTPEHHBIE J|eHCTBYIOINM 3aKOHOAATEIECTBOM;

HanpaBisaTh Knmenty SMS-coobmienue/Push-yBenomienne o mnocryminenun Ha ero Cuer
IUIATeXKHOW KapTOYKM CyMMbI MHKpokpenura (odopmieHHoit Ha Kiumenra/3aéminmka
MHUKPO(QHUHAHCOBOM OpraHu3alueii)), ¢ OTpaXeHHeM B Ha3HaueHWH (IeJM) TepeBoja JeHer
nHpopMaLuK 0 MUKPOKPEIUTE, TPEAOCTABICHHOM AaHHOMY KitneHTy/3aeMuiuky.

19.6.KineHT 00s13aH ¢ yyeToM TpeOoBaHui, u3noxeHHsix B nmyHkre 40.11 crateu 40 HacTosmmx

1)

2)
3)

4)

5)
6)
7)
8)

9)

OOumx ycnoBuit 1 myHKTe 5 ctaThu 13 [IpaBmir 06 00IUX YCIOBUAX MPOBEICHUS ONICPaIUii:
HECTH IMOJHYI0 OTBETCTBEHHOCTh 3a HCIIONb30BaHHE Bcex KapTouek, BBIAAHHBIX IO €ro
Cuyery/CueTy IUIaTE)KHOW KaPTOUKH;

OIUTaYMBaTh BCE KOMHCCUOHHBIE COOpHI baHka B cooTBeTcTBUY ¢ Tapudamu banka;
CBOECBPEMEHHO W B TOJHOM OOBEME BBIIONHATH CBOM O0S3aTENBCTBA, B TOM YHCIE IMOTAIIaTh
3amomkeHHoCTh Mo Cuery/ Cuery IIaTe)KHOU KapTOUKH;

penocTaBiATh B bank mHbopManmio 00 M3MEHEHNH CBOMX KOHTAKTHBIX JaHHBIX, YKa3aHHBIX B
IocjeTHeM NMHCBMEHHOM coobmeHnu B bank, B Teuenme 3 (Tpex) paboumx mHEH € HATBI WX
HM3MEHEHHS,;

MIPEJOCTABIIATE HEO0OXOoAWMble bBaHKy MJOKYMEHTHI B COOTBETCTBHH C TpPeOOBAHWSIMH
[eiicTByto11ero 3akOHOJaTEIHCTBA U BHYTPEHHUX TIOKYMEHTOB baHka;

BO3MeEIATh BCE pacxo/pl, MoHeceHHbIe bankom 1o BuHe Knuenrta/Jlepxxarens Kaproukwy,
He3aMeINTENBHO YBeIoMIATh baHk 00 yTepe, Kpaxe, HECAHKIIMOHUPOBAHHOM JOCTYIE TPETHHX
mun k KapTtouke/Cuery IUTaTe)XHOM KapTOYKM MHUCHBMEHHBIM WIIM YCTHBIM YBEJOMJICHHEM O
6moxupoBanun B bank cormacHo HactosuM OOIINM YCIIOBHSIM;

BO3BpaTuTh B baHk ommbo4HO 3aumcieHHy0o cymmy Ha Cuer/CUer IUIaTeKHOW KapTOYKH B
Te4yeHue 2 (IByX) JHEH CO JHS MOIYYECHUS COOTBETCTBYIOIIETO yBEIOMIICHNUS OT banka;
Knuent/Jlepxkarens Kaptouku o0s3yeTrcs Haje)KHO XpaHUTh KapTouky, He mepemaBaTh ee IS
oJIb30BaHus TpeThiM JunaM. Knnent/[Iepxarens KapTouku 06s3yeTcst He pa3riamarh TPeThHIM
munam  ceoi  ITMH-kox/pexksusutel  Kaproukn/CVV/CVC-kox/mapons 3D Secure/SMS-
COOOIIeHNE C TTapoJIieM WIIM OJHOpa3oBhIM KojoMm Kiment/[lepskatens KapTouku HeceT MONHYIO
OTBETCTBEHHOCTH 3a pasriaineHue TperbuM JuiaM [THH-kona/pexsusuros Kaprouku/mapois 3D
Secure/ SMS-coobuieHHs ¢ MapojieM WIH OJHOPAa30BbIM KOJOM B pa3Mepe MNPOBEICHHBIX
KapTounsIx oneparuii;

10) mpu pacTopKeHHH PaBOOTHOIICHUH U NpeKpalieHus oocayxuanus Kaprouek BepHyTh B baHk
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Bce Kaprouxw, BeimyIieHHble 10 CUETy IUIATE)KHOH KapTOUKH;

11)HecTH TONHYI0 MaTepHAIBHYIO OTBETCTBEHHOCTh 3a [CUCTBHS, CBS3AHHBIC C HApYIICHHEM
TpeboBaHnit HacToAmMMX OOMKX YCIOBHIA;

12)HememieHHO 0OpaTUThCS B baHk st OnokupoBaHus yciuyrd SMS-UHGOPMHUPOBAHHUS B CIIydae
YTepH/XUIIEHUS MOOWIBHOTO TeneOHa, Ha HOMEp [0 KOTOPOMY IMPEIOCTABISIOTCS yeIyrd SMS-
HHPOPMHUPOBAHUS;

13) mpuHUMAET ¥ COTIIANIAeTCs C TeM, UTO baHk He HeceT/He OymeT HeCTH OTBETCTBEHHOCTH 3a yiep0,
npuyuHeHHbIH KilMeHTy B ciydae NIpHOCTaHOBKHM/OTKa3a B IPOBEACHHH IUIATEXa/IlepeBola
KineHTa, a Taxoke 1o IpH4ruHe IPHOCTAHOBKI/OTKa3a B IIPOBEICHHH ILIaTexa/mepeBoaa Kinenra
0aHKOM-KOPPECIIOHICHTOM, 0aHKOM OeHeQHIHapoM;

14) BBIOHSTE UHBIE 00S3aHHOCTH, IPELYCMOTPEHHbIE J{efCTBYOIIIM 3aKOHOJaTEIECTBOM.

CTATbHA 20. OTBETCTBEHHOCTDb CTOPOH

20.1 CropoHbl HECYT OTBETCTBEHHOCTh 3a HCHCIOJHCHHE/HCHAICXKAICE HCIIOJHCHUE CBOHX
0053aTeIbCTBE B COOTBETCTBHHM C HacTosimmu OOmumu  ycioBusMu - JeHCTByrOIMM
3aKOHOJATEIHCTBOM, €CIIM TOJBKO TaKOE HEHCIIONHEHHE / HEeHaAJIeKallee MCIIONHEHNE HE SIBIIIOCH
CJIeICTBUEM OOCTOSATENBCTB HEMPEOJOTUMON CHIIBI, TIOJ] KOTOPHIMU CTOPOHBI TOHUMAIOT: CTUXUKWHBIE
OeICTBUSA, COIMATbHBIC KaTaKJIM3MBI, ICHCTBUS, PEIICHHS OPTaHOB BIACTH U UX JOJDKHOCTHBIX JIHII, B
oM uncne HannonansHoro banka PK, Arentcrea PK no perynipoBaHuio 1 pa3BUTHIO (PHHAHCOBOTO
PBIHKa, 3alpelIafoNlie WU OTPAHHYUBAIOIINE JESITEIHHOCTh, HEIIOCPEICTBCHHO OTHOCAIIYIOCS K
npeamery Hactosmux OOIIMX YCIOBUM, APYTHE 0OCTOSTEIBCTBA, BICKYIIHE 3a COOOM OTKa3 TEXHUKH,
cOOM TPOrpaMMHOTO OO0ECIICYEeHHUsSI, CHUCTEM MOJadd DJICKTPOSHEPTHH W Iepeladyd MaHHBIX II0
MIpUYMHAM, He 3aBUCSIIIUM OT CTOPOH.

20.2 Tpu HACTYIIIEHUH 0OCTOSATENBCTB HEMPEOJOIMMOI CHITBI CPOK UCTIONHEHUS 00513aTeIbcTB CTOPOH 10
HactosamuM OOIIUM YCIOBUSIM OTOJIBUTACTCS COPa3MEPHO BPEMEHH, B TCUCHHE KOTOPOTrO OYIyT
JeHCTBOBATH TaKHE OOCTOSATEIBCTRA.

20.3 baHk HeceT OTBETCTBEHHOCTh 34!

1) pasrnamenue bankom uHbopmaru TpethiM funam no Cueram/CueTaM IIaTeKHON KapTOYKH, 32
HCKJIFOUEHHEM cITydaeB, Korjia baHk HaMepeH yCTYIUTh TPEThIM JIMIaM TpaBa (Y BeIOMIICHHS) IO
Bo3MenieHN0 KimeHToM 3a10KeHHOCTH MITH IOPYYHTh TPETHUM JIMIAaM B3bIckaHue ¢ KimeHTa,
a TaKKe B UHBIX CIyYasX, YCTAHOBICHHBIX [IeHCTBYIONNM 3aKOHOAATEIECTBOM M HACTOSIIUMH
OOumMu ycIoBUsIMHY;

2) ommbo4HO mpousBeeHHy0 Mo BuHe banka Kaprounyio onepanuio. OTBeTcTBeHHOCTh baHka B
9TOM CITy4ae OTpaHUYIHUBaeTCsI OTMEHOW OMMO0YHO ocyIecTBIeHHOH KapTouHoit oneparm;

3) zamepxky 3auncieHus Ha Cuer/ Cyer IUIATEHKHOW KAPTOUKU JCHET, MOCTYMUBIIUX B MOJIB3Y
Kmmenra (mpum ycmoBum monydeHHss baHKOM BceX HEOOXOIMMBIX IUIATEKHBIX M HHBIX
JOKYMEHTOB), a TaKXe 3a 3aJepXKKy HUCToyHeHHs ykaszanuii Kiuenra/Ilepskatens Kaproukw,
MpeCTaBIeHHBIX B baHK B COOTBETCTBUH ¢ HacTOSAIIMMHU OOIUMU YCIOBUSIMH, 32 UCKITIOYCHUEM
ciyuaes, ykasaHHbIX B myHKTe 40.11 crathu 40 HacTostux OOIIMX YCIOBHI M MyHKTE 5 CTAThH
13 IlpaBuit 06 00X YCIOBUAX MIPOBEACHUS OIIEPAITHA.

20.4 baHK HE HECeT OTBETCTBCHHOCTH 3a:

1) mocnenctBus (B ToM uncie yobitku Kiuenra/Ilepskarens KapTouku), cBs3aHHbIE ¢ HAPYIIEHUEM
Kmuenrom/[lepxarenem KapTouky mpaBmii 0O€30MacHOCTH TPU  IOJB30BAHUU  IUIATEIKHOM
KapTOUYKOH;

2) mocnenCTBHs HECaHKLIMOHUPOBAHHOIO WCIOJIb30BaHUS Kaprouku 1o MIPUYNHE
yBenmuueHus/otMenbl  Kimmentom/[lepkatenem  Kaprouykn — IHMUTOB/OTpaHMYCHUN — Ha
ocyuecTBieHrue KapTouHbIX onepanuii, ycTaHOBJIEHHBIX BaHKOM 0 yMoOJI4aHHIo;

3) ymiepb, mnpuumHeHHbd ~KiueHTy B clydae NPHOCTAHOBKHM/OTKAa3a B IPOBEACHHUU
miatexxa/mepeBona Knuenra mo ocaoBanusm myHkta 40.11 crateu 40 HacTosmmux OOMMX yCIOBUI
u myHKTa 5 ctatbn 13 [paBuin 06 oOMMX YCIOBUSX MPOBEACHUS ONEPALUii, a TAKXKE IO MPUYUHE
MIPUOCTAHOBKH/OTKa3a B MPOBEJICHHUM TUIaTexka/mepeBoaa Kimmenra 0aHKOM-KOPPECTIOHICHTOM;

4) otka3 TpeTheil CTOpOHBI B 00cyxuBannu Kaprouku i nposenenus KapTouHoii onepanum;

5) kauecTBO TOBapoB, pabOT U yCIyT, MPHOOPETEHHBIX C UCTONIb30BaHHeM KapTouku;

6) HEBO3MOXHOCTH  OCYIIECTBICHUS KapTouHOW omepanud 00 TEXHHYECKUM IMPUYMHAM
(HEeMCIPAaBHOCTH JIMHUIA CBS3M JTHOO KOMMYHHKAIMOHHOTO O0OpYIOBaHUS, HAXOMISIIETOCS BHE
psiMOTo KOHTpoJs banka);

7) mocnencTBus — HECBOeBpeMeHHOTo  OiokupoBanus — Kimentom/Jlepxartenem  Kaptoukw,
YTEePSHHOM/YKpaIeHHOM Kaprouku, a TaKxe npu HECaHKLIMOHUPOBAHHOM
HCTONB30BaHUM/ ocTyte K CUeTy ImIaTeXHOi KapTOuKH;

8) HeBO3MOKHOCTH coBepiieHuss Kaprounsix omepanuii mo Cueram IIIaTeXHON KapTOUKH B CIIydac
HAJIO’KEHUS apecTa Ha JICHBI'M JT00 IPHOCTAaHOBIICHHS oneparyii mo CyeTram IiaTeKHOW KapTOUKH
Ha OCHOBaHHH NPEANUCAHIHA YIIOJTHOMOUYEHHBIX OPTaHOB U TOJDKHOCTHBIX JIUIL, TIPEIBSBICHHBIX B
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COOTBETCTBUHM € J[€HCTBYIOIINM 3aKOHOJATENbCTBOM;

9) y6wrtkn Kimenra/Ilep:karens Kaprouku, Bei3BaHHBIE HecoOmoaerneM Kinentom/ Jlepkarenem
Kaproukn Hactosmux OOmHKX yCIOBHWIA, B TOM dHCIE 3a yOBITKH, IpHunHEHHBIE KimeHty/
Hepxaremo  Kaptoukm B pe3ynpTare  pasIiIalieHHs TPETBHM  JIMIAM  PEKBU3HTOB
Kaproukn/CVV/CVC-koma/IINH-koma/Tlapons 3D Secure/ SMS-coolmieHuss ¢ mapoieM Win
OIHOPA30BBIM  KOAOM, JHOO TIOJNydeHHS JOCTyHma TPEThUX JIMI K  PEKBU3UTAM
Kaproukn/CVV/CVC-kony/ITUH-koay/ITaposto 3D Secure/ SMS-coo0rmieHnto ¢ mapoieM Hin
OJTHOPa30BbIM KOJIOM;

10)ykazanme Kimentom/[lepxatenem KapTouku HEBEPHBIX/HEIOCTATOUHBIX PEKBU3UTOB IIPH
OCYIIECTBICHHUN IIJIATEKEH U IEPEBOJIOB JICHET;

11) B3aumoorHomenus Mexay Kiuenrom u Jlepxarenem Kaprouku, CBSI3aHHBIE C OCYIIECTBICHUEM
Kaprounsix onepanuii;

12) nmro6ble BO3BMOXKHBIC HETATHBHBIC MOCIEACTBUS MO yuactuio Kimenra/Ilepxatens Kaprouku B
oTIeparysax Mo OKa3aHUIO YCIyT B chepax TOProBIN OMHApHBIMH ONIIMOHAMM, TOPTOBIH Ha OupxKe
KPHIITOBAIIOT, TOPrOBJIM Ha BAJIIOTHBIX OHMpiKax, TOProBiIHM Ha (OHMOBBIX OMpPKAX U BCEX MHBIX
BUJIOB I/IHBGCTI/IHI/Iﬁ, B TOM 4YHCIIC IIO O6MeHy BaJIIOT, BAJIFOTHBIX CHeKyJ’IHHHﬁ, A3apTHBIX UT'p, U
JPYTHX BUJIOB yCIYT, KOTOPBIE MOTYT HECTH B ce0e pUCKH (DUHAHCOBBIX IOTEPb;

13)pacxoapl/yOBITKH, a Takke yiepOy HMYIIECTBEHHOTO MO0 HEHMYIIECTBEHHOTO XapakTepa
Knuenra/[lepxarenss Kaproukn, Bo3HHKIIEro B pe3ysbTaTte 00pa30BaHHOM 330JDKEHHOCTH IO
Osepapadry.

20.5 KimeHT HeceT OTBETCTBEHHOCTH B ITOJHOM 00beMe 3a:

1) nmpuuuseHHblil banky ymep0 B pesynbraTe HecoOmomenus Kimenrom/[lepxkarenem Kaprouku
Hactosmux OOIuX yCIoBUH;

2) uenonyiienue OBepapadra;

3) NMONHOTY, JOCTOBEPHOCTb, CBOCBPEMEHHOCTh NPENOCTaBICHHOH baHky wuHpopManuu B
COOTBETCTBHHM € 3asfBICHHEM. B ciyuae TmpeocTaBieHHs HETOJHOH/ HEJOCTOBEPHO/
HecBoeBpeMeHHOW wnHpopmannyu, KiueHT Bo3Mmeniaer banky B momHoM oObeMe BO3HUKIINH
yiuepo;

4) HenorameHue, HECBOCBPEMEHHOE MOralieHue 3a10JDKEHHOCTH iepe] BaHKoM, B COOTBETCTBHH C
Hactosmumu O6mumu yenoBusimu U Tapudamu banka;

5) HecBoeBpeMeHHoe OnokupoBanue Kimenrom/[epxarenem Kaprouku yTepsHHOMN/yKpaleHHOI

Kaprouky, a  Takke TpPH  HECAHKIMOHMPOBAHHOM  HCIONb30BaHMM  Kaproukum/
HECaHKL[OHUPOBAHHOM J0CcTyre K CUeTy IUIaTe)XKHOH KapTOYKU U BO3ZHMKIIHUX, B CBA3U C 3THM
YOBITKOB;

6) HEeBO3BpAT/HECBOEBPEMEHHBIH BO3BpaT B BaHK JICHET B CIydYasX, YCTAHOBICHHBIX HACTOSIIUMHU
OOumMH yCcIoBHSMH - B pa3Mepe HEBO3BPAICHHOW/ HECBOCBPEMEHHO BO3BPAIICHHON CYMMEI, C
YYETOM yCTaHOBJIEHHOU JleHICTBYIOIINM 3aKOHOIaTEILCTBOM IIEHU 3 KaX bl KaJleHJapHBIHA J€Hb
IIPOCPOUKH;

7) pacxojsl U cyneOHbIe U3EPKKH, TOHeceHHBIe bankom 1o Bune Kiuenra/Jlepxkarens Kaproukwu,
WM CBSI3aHHBIE C OJIOKMPOBAaHNEM W/ U3BIATHEM yTEPSHHOW/ yKpafeHHoH KapTouky - B HOTHOM
o0beMe pacxoJI0B, MOHECEHHBIX baHKkoM;

8) packpbiTue KOH(UCHIMATEHOM nH(pOpMAITHH o banke, cTaBIlen HU3BECTHOU
Knuenty//lepxxatento Kaprodku B CBS3WM C 3aKIIOYEHHEM W HCIIOJIHEHWEM 3asBieHus, O0mux
YCIIOBHH - B TOJHOM OOBEMe MPUYMHEHHBIX baHKy yOBITKOB BCIIEICTBHE PACKPBITHS TaKOH
nHpOpMaNNy;

9) 3a Bo3moxHbIe HecankunounpoBanusie miaTexkd B CeTH HHTEPHET B PE3yJIbTATE Pa3TIIAICHUSI
TpeTbuM Jiunam pekBi3uToB Kaptoukn/CVV/CVC-koma/TINH-kona/ITaposast 3D Secure/ SMS-
cooOIIeHNsI ¢ IapojieM WM OJHOPa30BBIM KOIOM JIMOO MONYyYeHHs! JOCTyNa TPETbHX JIUIl K
pekBusutam Kaproukn/CVV/CVC-kony/ITMH-kony/ITaponto 3D Secure/SMS-cooOrieHnto ¢
MapoJIeM UM OJHOPA30BBIM KOJOM.

PA3JEJI 111 JIEKTPOHHBIE BAHKOBCKHUE YCJYT'!
CTATbAA 21. OCHOBHBIE YCJIOBHsAA TIPEJOCTABJEHHUSI DJJEKTPOHHBIX
BAHKOBCKHUX YCJYT
21.1. DaekTpoHHBIE OAHKOBCKHE YCIYIHW MPEAOCTABIIIOTCS YAAJCHHO IO KaHAlaM CBSI3U IOCPEICTBOM
NEPCOHAJIBHBIX KOMIIBIOTEPOB, MOOWJIBHBIX TENe(OHOB, 3JICKTPOHHBIX TEPMHHAJIOB W HHBIMH
cnocobamu, He IpoTHBOpeyaIumu J{eficTByoleMy 3aKOHOIATENbCTBY .
21.2. Bbank npenocTasisieT DJIEKTPOHHbIE OaHKOBCKUE YCIIYTH:
1) Kawuenry, nmerommeMy B baHke OMH WITH HECKOIBKO OAHKOBCKUX CYETOB;
2) TONBKO Ha GAHKOBCKHE OTIEPAIINH, MPEIyCMOTPEHHBIE JHUIICH3UEH, BBIIAHHON YIIOIHOMOUYCHHBIM
rOCYAapCTBEHHBIM OPraHOM, OCYLICCTBISIOIIUM PEryTMPOBAaHHE U HAA30p (PMHAHCOBOTO PHIHKA H
(hMHAHCOBBIX OpraHU3alNi;
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3) mocpencTBoM TexHOIOTHHA MOOHIBHOTO MPHIIOKEHHMS, peann3oBanubix B Cucreme JIBO;
4) B COOTBETCTBHH C MPOIEIypaMu 0€30MaCHOCTH, YCTAHOBIEHHBIMU cTaThel 22 OOIINX YCIOBHIA.

21.3. Tlpu mpemocTaBiieHHH TPaH3aKIMOHHO-O0AHKOBCKUX yciIyr oOMeH mHpopmanueir Mexay baHkom u
Kimentom ocymiecTBisieTcs ¢ Mcmons30BanneM JuHamirdeckon nneHTudukanun Knnenra.

21.4. TlpenocraBneHne TpPaH3aKIMOHHO-O0AHKOBCKMX YCJIYr TOCPEICTBOM MOOHIBHOTO IPUIIOKEHHUS
MOXET OCYLIECTBIIATHCS Oe3 mcnonp3oBanus JlnHamuueckoi uneHTH(ukanuu KineHTta Ha OoCHOBe
MIPUMEHEHHS IPOLEeyp 0€30IIacHOCTH, YCTAHOBIICHHBIX CTaThel 22 HacToAmuX OOmuX Y cIoBHi.

21.5. Pa3Mepsl Bo3HAarpakaeHuH, ymaunBaeMbeix KimeHToM 3a mpenocraBisieMble baHkoM DIeKTpoHHBIE
0aHKOBCKHE yCIIyTH, ONIPEIEISIOTCS B cOOTBeTcTBUM ¢ Tapudamu banka.

21.6. BosHarpaxxJeHue 3a MpeoCTaBICHHE IEKTPOHHON OaHKOBCKOW YCIIyrH B3UMaeTcsi B OECCIOpHOM
MOPSIIKE WIIM IMyTEM TPSIMOTO AeOeTOBaHMS OaHKOBCKOTO CYETa, C KOTOPOTO OCYIIECTBISETCS
0aHKOBCKasl OIepalys, B BAJIOTE BEJICHUS JAHHOTO OAaHKOBCKOT'O CYETa.

21.7. Ornpaska SMS-coobmenus/ Push-yBemomiennit uepe3 Cructemy JBO ¢ maposieM Wil 0THOPa30BBIM
KomoM 6o otnpaBka SMS-coo6ienus/ Push-ysenomienwuii uepe3 Cucremy JIBO 10 WHHIHATHBE
banka Ha 3aperncTpupoBaHHBIH HOMEpP MOOHMIBHOTO TenedoHa NMpom3BoAMTCA 3a cueT banka 6e3
B3MMaHUA BO3HAIrpaXXaACHUA C Knuenra.

CTATbA 22. MPOUHEAYPBI BE3OITACHOCTH

22.1.TIporpaMMHO-TEXHHYECKHE CpelcTBa MH(OPMALMOHHONW Oe3omacHocTn baHka, mpuMeHsieMble TpU
MIPEAOCTaBICHHN DIIEKTPOHHBIX OAaHKOBCKHX yCIyT, 0a3UpPYIOTCS Ha CIEAYIONUX IPUHINIIAX:

1) cepBep, K KOTOPOMY OTKPHIT JOCTYN u3 Tio0ansHOi CeTH WHTEPHET, HE COJIEPIKHUT
KOH(MACHIIMAIBHYI0 HH(OPMAIHIO;

2) cepBep pacmpeeNieHusl Kiltouel u 6a3a JaHHBIX, cojiepkaiias HHGOPMAIIHIO IS 00CTy KUBAHHS
KiueHta, BBIHOCSATCS B OTACNBHBIH CETMEHT CETH, K KOTOPOMY HEBO3MOXKEH JOCTYIl W3
rinobansHOM cetr HTEpHET;

3) mexnay KmmeHtom u cepBepoM, HOCTYHHBIM H3 riobansHO#i CeTH HHTEpHET 0OecreunBacTCsI
Oe3omacHblii OOMEH AaHHBIMM - HCIOJB3YIOTCS aIrOpuTMbl MH(GPOBaHUS Tpaduka, KOTOpPbIE
MTO3BOJISIFOT WCKJIFOUNTh CHUTYAaIlMI0 ITIOAMEHBI CEepBepa, OCYLIECTBISIETCS pPaHHEE BBISBICHHE
HEJIOCTATKOB B cMcTeMe O€30MaCHOCTH Iy TEM COTIOCTaBIICHHUS TPOTOKOJIOB 0OMEHa COOOIIEHHSIMU
Ha CTOPOHE KJIMEHTA U CepBepa;

4) B cnydae oOHapy)XEHHs HECOBIAJCHHH TpPaH3aKUUS OTMEHSETCS, a KIII0Y IOJIb30BaTelsl (WIIH
cepBepa) CUUTACTCSl HEACHCTBUTEIIBHBIM.

22.2. KonduneHnuanpHOCTh TepenaBaeMoil mHpopMarmu odecriednBaetcs mudpanueit naHasx (SSL -
anry. Secure Sockets Layer — mpoTOKON 3aIIMIIEHHBIX COKETOB). LlenmocTHOCTH mepemaBaeMoit
nHdopmanmu obecrneunBaeTcsi NPeoOpa3oBaHUEM BXOJHBIX [aHHBIX OINPEICICHHON JUIMHBI C
TIOMOIIBIO 3apaHee IPEAONpeaeNeHHON (QYHKIUM B JpPYrHe BBIXOJHbBIE JaHHbBIE (PUKCHPOBAHHOM
JUTUHBI.

22.3.Jloctyn K maHHBIM JUIA pa3dopa M aHaJW3a CIOPHBIX CUTyaluii oOecreunBaeTcsi BO3MOXKHOCTBIO
BEJICHHS apX1Ba BCEX OTOCIAHHBIX/TPUHATHIX KilneHToM 1 BaHKOM JJOKyMEHTOB.

22.4.Bce netictBus nosib3oBareneii B Cucrteme JIBO 3amuchIBalOTCs B AJIEKTPOHHEIC )KYPHABI, 3aBOINMBIC
JJAHHOW CUCTEMOM.

22.5.B nensx obecriedueHus 3aIUThl OT HECAHKIIMOHUPOBAHHOTO TOCTYNA K HH()OPMAaIH, COCTABIISIONIEH
0aHKOBCKYyI0 TalHy, AyTteHTHdukauus KiueHTa M ero mnpaBa Ha IOJIy4eHHE OJIEKTPOHHBIX
0aHKOBCKMX yCIIYT OCYIIECTBISICTCS ITyTEeM NMPOBEPKH NMPABUIBLHOCTH YKa3aHMS JIOTHHA U TApOJIS IPH
Bxoze B Cucremy JIBO.

22.6.Bpiaua joruna u maposist Kimmenty ocyruectrisiercs pu perucrpanuu B Cucreme 16O B mopsizke,
YCTaHOBJICHHOM B COOTBETCTBUH €O cTaTheil 23 OOMUX yCIOBHH.

22.7.B nensix 6e3onacHocTH coxpanenue mapois B Cucreme JIbO He npeaycMaTprBaercs.

22.8.V3mMeHenune koa noctyna (napois) K MoOHIbHOMY NPHII0KEHHIO OCYIIECTBISIETCS ¢ IPUMEHEHHUEM

Bruomerpuueckoit umnpeHtndukanmu KnueHta C  ucrnonb3oBaHMEM OHMOMETPUYECKHX JIaHHBIX,

moaTBep kK AeHHBIX LleHTpoM oOMeHa miaeHTH(UKAMOHHBIMU NaHHBIME (maree — LIOWJ) wmm c

UCTIONIb30BaHHEM OMOMETPUYECKHUX JTaHHBIX, TIOJIyYEHHBIX IIOCPEICTBOM ycTpoiicTB baHka.

22.9.Omnepauus, oTHOCAIIASACA K TPAaH3aKIMOHHO-OAHKOBCKMM YCIIyraM, IMOJTBEP)KAACTCS OJXHOPA30BBIM

KOAOM.

22.10.TToaTBepKaACHHE ONICPAIIMH, OTHOCAIICHCS K MH()OPMAI[HOHHO-0aHKOBCKHM yCIIyraM, He TpeOyeTcsl.

22.11.Vicionb30BaHUE OHOPA30BOTrO Koja KiMeHToM npH nosydeHun DJIEKTPOHHBIX 0aHKOBCKHX yCIyT

OCYIIECTBIISICTCS B CIEAYIOLIEM HOPSAKE:

1) npu mnoxtBepkaeHHH omepaipd KIIMEHT 3ampammBaeT OJHOPA30BBI KOA MyTeM BbIOOpa
COOTBETCTBYIOIIEH KOMaH/IbI;

2) mpu 3ampoce oaHopa3oBoro koga Cucrema JJBO aBTOMaTHYECKH €ro TeHEPUPYET U OTIPABISIET B
Bune SMS- coobmenust wepe3 SMS-uumo3 Ha 3aperucTpUpoBaHHBIE HOMEP MOOWIIBHOTO
tenedona;
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3) monyunB wHpOpMaIMIO 00 OXHOPa3oBOM Kojae, KJMEHT BBOOWT €ro B CHCHHAIBHO
npenHa3HayeHHOe JUIs 3TOTO OIS,

4) mocrme TpeX HEMpaBWIBHBIX MONBITOK BBOAA OJHOPA30BOTO Koga mocTynm B MoGmibHOE
npuioxkeHne Onokupyercsts Ha 30 (TpHALAaTh) MHHYT, IO HCTEYSHHH KOTOpHIX KimeHTy
NPENOCTABIIETCS BO3MOXKHOCTD BBINIOJIHEHHS [TOBTOPHOTO BXoJa B MOOWIBHOE MPHIOXKEHUE H
OCYLIECTBIICHHUS ONIePALIUH;

5) oqHOPa30BBIH KO SBISETCS JSHCTBUTEIBHBIM TOJIBKO IS TOATBEPIKACHIUS OAHOM OIepawiy.

22.12.T1pu oOHapy>KeHIH HECAHKITMOHUPOBAHHOTO JOCTYIIA MK MOTIBITOK TAKOTO AOCTyHa K HH)OpMAIIHH,
cocTaBisionield 0aHKOBCKYIO TaliHy, €€ HECaHKIMOHUPOBAHHOIO WM3MEHEHHS, OCYIIECTBICHUS

HecaHKIIMOHUPOBAHHOTO IUIATE)Ka WJIM IEepeBOja ACHET ¥ MHBIX HECAHKIIMOHMPOBAHHBIX IEHCTBHH,

BO3HMKAIOIIMX NpH npepoctaBieHny bankom Knuenrty Di1eKTpoHHBIX 0aHKOBCKHX yciyT, baHk:

1) yBemomisieT 06 sToM KimeHTa He TI03/1HeE CIEAYIOmEro paboyero AHS C JaThl HX OOHAPYKEHUSA
IyTeM HaNpaBJICHHS COOTBETCTBYIOIIEro VyBeAOMIIeHHS B BHAe SMS-cooOmenus Ha
3apeructpupoBaHHbBIH HOMEP MOOHIBHOTO TeleOHa H/WIHN B BUJIE COOOIICHHUS HA 3JICKTPOHHBIN
MIOYTOBBIH SINIMK, YKa3aHHbBIH KIIMEeHTOM B 3asBIICHUH HA MOJNy4YeHHE DJICKTPOHHBIX OAHKOBCKUX
YCIIYT HJIA COOTBETCTBYIOIIETO YBEIOMIICHUSI B MOOMIEHOM HPHIIOKCHUH,

2) TPHOCTAaHABIMBACT IMPEAOCTABICHHE ODIEKTPOHHBIX OAaHKOBCKUX yciyr KimeHTy B mopske,
YCTaHOBJICHHOM B COOTBETCTBHH €O CTaThel 26 HacTosamux OOLIMX YCIOBHIA.

22.13.B ciydae BO3HHMKHOBEHHUS HECAHKIMOHHWPOBAHHBIX [EHCTBUH, YKa3aHHBIX B IyHKTe 22.12.
Hacrosmux OOmMX yciaoBuid, baHK He3aMeanuTeNbHO NMPUHHMMAaeT Bce HEOOXOAMMBIE MEphI A
YCTPaHEHHMS UX IOCIIEACTBUI U NPENOTBPALICHHS HX TIOSIBJICHHS B Oy IyIIeM.

22.14.bank B uensx npepoTBpamieHusi HecaHKIIMOHMPOBAHHOTO IUIATEXa WIM IEepeBOAa JEHEer IpH
npenocTarieHNH KireHTy DneKTpoHHBIX OaHKOBCKUX YCIIYT YCTaHABIMBAET OIPaHUYCHUS U TUMUTHI
Ha NIPOBEJCHHE IUIATEXeH 1 mepeBooB B MoOmiIbHOM npriioxeHnn. VHdopmarms 06 orpaHnueHUsIX
W TUMHUTaxX pa3mMelnaercs Ha Beb-caiire banka.

22.15.T10 OKOHYaHUH ITOJIB30BAHHSA IECKTPOHHBIMH OAaHKOBCKHMH yCiIyramu KiHMeHT nomkeH 3aBepLINTh
ceccuto B Cucreme J[BO.

CTATbA 23. PETUCTPALIUSI B CUCTEME 1O

23.1.Peructpanuss Kimenra B Cucreme JIBO ocymiecTBisieTcsi caMOCTOSTENBHO B COOTBETCTBUU C
TpeOOBaHMSIMHM BHYTPEHHHMX JOKYMEHTOB baHka W mpoueayp Oe3omacHOCTH ¢ 00s3aTeNbHBIM
npoBeneHueM buomerpuueckoit wuaeHtudukarmum Knmenrta mocpeactBom  IIOUJ] wmmm ¢
UCTIONIb30BaHNEM OMOMETPUYECKHUX JTaHHBIX, TIOJIy4EHHBIX TIOCPEICTBOM ycTpoiicTB baHka.

23.2.TIpu peructpanuu B Cucreme JJbO B kauecTBe joruHa BeicTynaeT JJoBepEeHHbBIH HOMEP MOOHILHOTO
TenedoHa.

23.3.Cucrema JIbO aBTOMaTHUYeCKH peructpupyeT KimeHTa B cBoelt 0a3e TaHHBIX, TCHEPHPYET Napoib U
oTnpasisieT ero B Buiue SMS-cooOuenus depe3 SMS-uuto3 Ha JloBepeHHBbIE HOMEp MOOWIIBHOTO
tenedoHa Knuenra. [{ins aBropuzannu B MoOUIpHOM NpHitoskeHUH KITHEeHT 1o cBoeMy yCMOTpPEHHUIO
ucnons3yet [lapons (KOpoTKHii K0/) JTHO0 OHOMETpHUYECKHE MapaMeTpbl Ha MOGHIBHOM YCTPOUCTBE
(oTreuaToK manbla, N300paskeHNe JIMLA U IPYToe).

CTATbBSA 24. TIPEAOCTABJIEHUE 3JIEKTPOHHBIX BAHKOBCKHUX YCJIYT NOCPEACTBOM
MOBUJIBHOT'O MPUJIOKEHU S
24.1. JIns nony4eHust DNEKTPOHHBIX OAHKOBCKUX YCIIYT MOCpeACTBOM MoOuibHOTO npuiioxenus Kimenry

HE0OX0ANMO:

1) wucmonp30BaTh MOOMIIBHOE YCTPOHCTBO Ha miaTdopme «Android» Bepcuu 5.0 u BbImIe win «Apple
i0OS» Bepcuu 11 u BhImIe, TOAKIIOYEHHOE K ceTH OmnepaTopa COTOBOH CBSI3H;

2) i MOGHIBHOTO ycTpoiicTBa Ha matGopme «Apple i0S» ycranoBuTh MOOMIIEHOE MPHIIOKEHUE
13 MaraszuHa npujioxeHui « Apple Storey;

3) mast MOOMITBHOTO yeTpolicTBa Ha tuiaTdopme «Android»- ycTaHoBUTh MOGHIBHOE TIPHIIOKEHHE H3
MarasuHa npuioxeHuit «Google Play»;

4) TOAKITIOYNTH MOGHIbHOE yCTPOMCTBO K CeTr MHTEPHET;

5) wucnosab3osath jjorud 1 OTP-naposs s Bxona B Cucremy JBO;

6) ucmonb30BaTh MOOGHIBHOE YCTPOWCTBO, MOAKIOUEHHOE K ceTu Omeparopa COTOBOM CBA3M, AJIs
npuema ot banka Ha 3aperucTpupoBaHHBI HOMEp MOOWIBHOTO Teiedona SMS-coobueHunit ¢
OJIHOPa30BBIMH KOJAMHU.

24.2.TlocpenctBoM MoOWIBHOrO NpWIOKEHUs KIMEHT IonydaerT CleAylomue BHAB ODJIEKTPOHHBIX

OAHKOBCKHX YCIIyT:

1) undopMaMOHHO-OAHKOBCKHE YCITyTH;

2) TpaH3aKUHOHHO-OAHKOBCKHE YCIYTH;

3) uHpOPMALMOHHO-CEPBUCHBIC YCIYTH;
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4) mpoune yCIAyTH, BKIIOYAMONIHe aucTaHnmoHHOE (online) odopmieHrne OaHKOBCKHX
MIPOAYKTOB/yCITyT/N3MEHECHNE CYMM/JIMMHUTOB/HECHIKAEMBIX OCTaTKOB, BpPEMEHHOE
6moxupoBanue/pazomokuposanne Kaproukn/ cmeny [TMH-kona.

CTATbSI 25. IPMEM OBPAIIIEHUM KJIMEHTA O BOINPOCAM, CBSI3AHHBIM C

MNPEJOCTABJIEHMEM JJIEKTPOHHBIX BAHKOBCKHX YCJIYI, U PA3SPEHIEHUE

CIIOPHBIX CUTYALIUI

25.1.O6pamenuss Knuenra mo Bompocam, CBS3aHHBIM C HPENOCTAaBICHUEM OJIEKTPOHHBIX OaHKOBCKUX
YCIIyT, IPHHUMAIOTCSL:
1) KOHTAaKTHBIM IIEHTPOM II0 CIICAYIOIIMM HOMEpaM Teae()OHOB:

a) c ropojackux Teiehonos - 8 (727) 2 595 595;
b) ¢ cotoBbIx TeneponoB - 595.

2) mo agpecam mpucytcTBus banka.

25.2.TleperoBopsl  KimeHta ¢ paOOTHHKOM KOHTAKTHOTO IIGHTpa 1O TeleOoHy aBTOMAaTHYECKU
(UKCHUPYIOTCSl Ha 3alMCHIBAIOIIEM YCTPOWCTBE B LIENISIX pa3pelieHHs JIIOOBIX CIIOPHBIX CUTYyaluil,
KOTOpBIE MOTYT BO3HUKHYTh Mekay Kitmenrom u bankom. Hacrosimum KinenT 6e3ycioBHO cornaces,
4yro baHk npou3BouT 3amuch IneperopopoB KimeHTa ¢ paOOTHHUKOM KOHTaKTHOTO LIEHTpa IO
TesleOHy TIOCPENCTBOM  3AIMCHIBAIOIIETO YCTPOWCTBA M 4YTO YKa3aHHAs 3alluCh MOXET
HCTIOJIb30BaThCS B KaUE€CTBE HHCTPYMEHTA AJIS yPEryIUpOBaHHs pa3HOTTIACHUH, a TaKKe UCIIOIb30BaTh
yKa3aHHBIC 3aITHCH B CyJIe B KAYECTBE I0KA3aTEIbCTBA.

25.3.baHK paccMaTpUBaeT BOIPOC, CBSI3aHHBIN C MPENOCTABICHUEM DJIEKTPOHHBIX OAHKOBCKHX YCIYT,
IIPEOCTABIIAET Ha HETO OTBET HE MO3JHEee CPOKa, YCTAHOBJIEHHOI'O BHYTPEHHUM JIOKyMeHTOM baHka,
pETJIaMEHTHPYIOIINM TOpsAoK oOpamennii Knumenrta. B cimywae, ecnm Bompoc, CBSI3aHHBIH C
IIPEJOCTaBICEHUEM OJEKTPOHHBIX OAaHKOBCKUX YCIyr, TpeOyeT H3y4deHHs HCTOPHM OIepanuil u
MIPOBEJCHUSI KAaKHX-THOO JIOMOJHUTEIBHBIX PaboT co cTopoHbl baHka (Hampumep, BBIICHEHHSA
MIPUYUHBI HEBO3MOXKHOCTH MPEIOCTAaBICHUs 3JIEKTPOHHOM OaHKoBckoi ycmyrun Knmenty), bank
n3y4yaeT HWCTOPHIO ONepanuii, MPOBOAUT HEOOXOAWMBIC IOMOJHHUTENBHBIE PAabOTBI M JIOBOIUT
nH(popMaIHIo 0 BEIIOJIHEHHBIX padoTax 10 KineHra B TeueHune cpoka, ycranoBiieHHOTo «[IpaBuiamu
0 TIOpSIIKE PacCMOTPEeHHs oOpaiieHuid (Qu3mdeckux W ropunndeckux Jui B AO «®pumom bank
Kazaxcran»».

25.4.Ecn mexxny bankom m KimeHTOM BO3HHKaeT CHOpHAsS CHTYalds IO KaKOH-IMOO S3IeKTPOHHON
OaHKOBcKOM ycnyre, KiueHT npencrasiseT B baHk cooTBeTCTBYOIIEE 3asiBICHUE Ha PACCMOTPEHHE
CHOPHOH cuTyaluu 1o (popme, yCTaHOBICHHOW BHYTPEHHUMH TOKyMeHTaMu banka.

25.5.baHK paccMaTpuBaeT CIIOPHYIO CHUTYallMI0 HO DJIEKTPOHHOH OaHKOBCKOH yciayre B TedeHue 15
(msaTHaguaT) pabouymx mHed oT natel mpexacTaBieHus KimeHToM B BaHK COOTBETCTBYIOLIETO
3as1BJICHUS] HA PAaCCMOTPEHUE CIIOPHOM CUTyalluM, WIX UHOM CPOK, ycTaHOBJIeHHBIM «IIpaBunamu o
MOPSIAKE PACCMOTpPEHHs oOpamieHnit ¢u3ndeckux W ropuaudeckux nmul B AO «®pumom Bank
Kazaxcran»». B cimydae o6ocHoBaHHOCTH oOpatieHust Kinrenra mo a1eKTpoHHONW OaHKOBCKOU yCiyre
baHk npuHUMAaeT Mepsl Ul yCTpaHeHUs] IPUYMHBI CHOPHOI cuTyauuu B TedeHue 15 (msTHaanath)
pabounx [1HEH OT JaTel OKOHYAHMSA PACCMOTPEHHS CIOPHOM CHTyallMd WM WHOH CpOK,
ycraHoBneHHbIH «[IpaBuiaMn o mopsigke pacCMOTpeHHs! OOpameHni U3NIecKnx U IOpHIMIECKUX
mun B AO «@punom bank Kazaxcran»y.

25.6.bank He Bo3Mmeniaer KimeHTy yOBITKM, CBSI3aHHBIE C OCYyIIECTBIEHHEM HecaHKIMOHMPOBaHHOTO
IUIaTeXa, 110 NPUYMHE KOTOPOTO BO3HUKIIA CIIOPHAS CUTYyalus, ecIi OyIeT YCTaHOBJIEHO, 4yTo KiueHT
y4acTBOBaJ B OCYIIECTBICHMHM HeCaHKIMOHMPOBAHHOTO IUIaTeXa WM COJACHCTBOBAN €ro
OCYIIECTBJICHUIO.

CTATbA 26. MNMPUOCTAHOBJEHHUE U T PEKPAIIEHUE TPEJOCTABJIEHUSI
SJIEKTPOHHBIX BAHKOBCKUX YCJIYT
26.1.TIprocTaHOBIICHHE WM TNPEKpalleHHe NPEJOCTaBICHHUS DJIEKTPOHHBIX OAHKOBCKUX YCIYI MOJKET

OCyIIECTBIATHCS bankom:

1) mpu HeucnonHeHun KiHMeHTOM CBOMX 00s3aTeNbCTB, MPEAYCMOTPECHHBIX 3asBICHUEM /UM
HacrosmuMu OOIKMMH yCIOBUSMH, pa3MelleHHBIMU Ha BeO-caiite banka;

2) mpu HapyuieHud KiueHTOM mopsigka W yCHOBHH MPEAOCTAaBICHHS DJIEKTPOHHBIX OaHKOBCKUX
YCIyT, IPEIyCMOTPEHHBIX 3asiBICHUEM W/WIIH HAcTOSIIMMU OOLIMMU YCIOBUSMH;

3) mpu HEHCIPABHOCTH TEXHHUYECKUX CPEACTB, 0OCCIICUMBAIOLIMX MPEAOCTABICHUE DJICKTPOHHBIX
0GaHKOBCKHUX YCIIYT;

4) npu OOHApYKEHHH HECAaHKLIHOHUPOBAHHOIO [OCTyNMa WJIM TMOMBITOK Takoro J0cTyma K
nHdopmanuy, cocTaBisioONed OaHKOBCKYIO TaiiHy, €€ HECaHKIIMOHHPOBAHHOIO HM3MEHEHUS,
ocymecTBieHUsT HecaHKIMOHMPOBAaHHOrO IIaTeXka MM IepeBoja JAEHer M UHBIX
HECAHKLIIMOHUPOBAHHBIX JEHCTBUI, BO3HUKAIOIIUX NPH MpefocTaBleHur baHkoM DIeKTPOHHBIX
0aHKOBCKHUX YCIIYT, HE MO3[JHEE CIIEAYIOIIEro pabovero JHs C JaThl UX OOHApYKECHUS;
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5) mo wanimaruBe KimeHra He mo3gHee CIeAyIOIEro pabovero AHS C AAThl MPEACTABICHUS UM B
BaHK COOTBETCTBYIOIIETO 3asfBICHUS MO (hopMme, yCTAHOBICHHONH BHYTPCHHHUMHU JOKYMEHTaMH
banka;

6) MO HWHBIM OCHOBAaHWSM, I[IPEAYCMOTPCHHBIM JIeHCTBYIOIIMM 3aKOHOJATEIBCTBOM  H/HIIN
[IpaBunamu, pazmemieHHEIME Ha Beb-caiite banka.

26.2.B na 3apeructprupoBaHHEII HOMEp MOOWIBHOTO Tele(oHa 1/MiIi B BUAE COOOIIEHIS Ha SIEKTPOHHBIN
TIOYTOBBIH SAIMK, YKa3aHHBIH B 3asBJICHUM Ha MOJIydeHUE DIJICKTPOHHBIX OAHKOBCKUX YCIyI W/WIIN
COOTBETCTBYIOIIETO YBEIOMIICHHUS B MOOHIBHOM NPUIIOKCHHUH.

[Tpu >TOM B cityyasx, ONMCaHHBIX B HOAIyHKTe 4) myHKTa 26.1. Hacrosmux O0mmx yciosuid, bank

BIIPAaBE BPEMEHHO WJIM IHOJIHOCTBIO NMPHOCTAHOBUTH A0CTYI KiHMeHTa K 3JIeKTPOHHBIM OaHKOBCKUM

ycnyram 0e3 yBenomuieHnss KimeHTa wiam HONydeHHS Ha TO €T0 COTNIAcHs BIUIOTH O MOMEHTa

BBIICHEHUSI BCEX 00CTOSATENHCTB M UCKIIOUEHHS TIOI00HBIX YIPO3.

26.3.B cirydae mpHOCTaHOBICHUS WM MPEKpAIleHHs MPEIOCTaBICHUS DJIEKTPOHHBIX OaHKOBCKHX YCIYT
Ipyu HEHUCHPABHOCTHU TEXHUYECKHUX CPECACTB, 06CCHC‘II/IBaIOHII/IX X MpEAOCTaBJICHUC, bank moxer
yBeoMuTh 00 3ToM KimeHTa myTeMm pa3MelneHHs COOTBETCTBYIOMIETO OOBsBICHHS Ha BeO-caiite
banka.

26.4.1lpu ycTpaHeHMM IIPUYMH, IIOBJEKIINX TPHOCTaHOBICHWE NpaBa KinueHTa Ha MOJXydYeHHE
DNEeKTPOHHBIX OaHKOBCKHMX YCIYT, npepocraBieHne KimeHTy OIEeKTPOHHBIX OaHKOBCKUX YCIyT
BO300HOBIISIETCSL.

26.5.B ciydae BO30OHOBJICHUSI MMPEIOCTABICHUS DJIEKTPOHHBIX OaHKOBCKUX yciayr baHk yBemomisieT 00
stoM KimeHTa He mo3jHee clexyromero pabodero AHS C JaThl BO3OOHOBIJICHHS NpPerOCTaBICHUSA
DNEeKTPOHHBIX OAHKOBCKHX YCIYT ITyTE€M HAIPaBJICHHUS COOTBETCTBYIOIIETO YBEIOMIICHHUS B BHJC
SMS-coobmieHrs Ha 3aperucTpUpOBaHHbIH HOMEP MOOUILHOTO Tesie()OHA U/WITA B BHJIE COOOIICHUS
Ha 3JIEKTPOHHBIH MTOYTOBBIH AMIMK, YKa3aHHBIH KIIMEeHTOM B 3asBICHUH Ha MOJy4YeHHE DIEKTPOHHBIX
0aHKOBCKHUX YCIYT, HJIA COOTBETCTBYIOIIECTO YBEIOMIICHHS B MOOMIBHOM MPHJIOKCHHU.

26.6.B cimy4ae BO30OHOBIEHHS INPEIOCTABICHHUS ODJICKTPOHHBIX OAHKOBCKHX YCIYT IOCIE YCTpaHCHHS
HEUCTIPABHOCTH TEXHUYECKUX CPECACTB, o6ecneqHBa}ome X TMpeaOoCTaBJICHUC, bank wmoxer
yBeoMUTE 00 3ToM KimeHTa myTeMm pa3MeleHHs cOOTBETCTBYIOWIETO OOBsBICHHs Ha BeO-caiite
banka.

PA3JEJI IV CBEPET'ATEJIBHBIE CUETA (AEIIO3UTHI)
CTATbBA 27. OBIIUE MMOJIOXEHUSA
27.1. B 3aBUCUMOCTH OT yCJI0BU BKJIaI0B OHU [TOIPA3ACIISIOTCS Ha CICAYIOINE BUIbL:

1) Bkiax 70 BOCTPeOOBaHMS — IMOJUICKUT BO3BPATY IMOJHOCTHIO WIIM YACTHYHO II0 MEPBOMY
TpeboBanuto KimenTa;

2) cpouHblii BKiaa — BHOcHTCs Ha COeperareNibHbIi cueT cornacHo 3asiBICHUI0 00 OTKPHITHH BKJIa/a
¢usndeckoro mmma (manee -— 3asBICHHE), JHOO MOMYYeHHS BaHKOM TOKyMEHTOB/yKazaHUH,
OTIIPaBJICHHBIX BKIaTYMKOM C HCIOJIB30BAHHMEM CPEICTB YAAJICHHOTO NOCTyNa B MOOHIBHOM
MPWIOKECHUU baHKa, 9TO IOPUANYECKH SKBHBAICHTHO TONYYCHUIO JTOKYMEHTOB Ha OyMa)kKHOM
HocHTeNe, 0QOPMIIEHHBIX B COOTBETCTBUU C TpeOOBaHUSIMH J[eHCTBYIONIETO 3aKOHOIATEILCTBA.
Brutaguuk maet npaBo banky ncnoip30BaTh JOKYMEHTHI, c(pOPMHUPOBAaHHbBIE M NIepeaHHBIC UM B
MOpSIIKE M Ha YCIOBUSX, yKa3aHHbIX B cTarthe 21 Hactosimmx OOLIMX yCJIOBHI, HapaBHE C
JOKyMEHTaMH/yKa3aHusIMH Ha OymaxkHOoM Hocutene. Ilpm »ToM Briagumk HeceT MOJHYIO
OTBETCTBEHHOCTh 32 COJEp)KaHWE TAKMX NOKYMEHTOB/YKa3aHHH, OTIIPABICHHBIX B MOOWIBHOM
NIPWIOKEHUU baHKy 11 UCIIOJIHEHUS YKa3aHUil CPOK;

3) ycnoBHbId BKiIan — HocuTcs Ha COeperarelbHbIM CUET JO HACTYIUIEHHS OIpPEIe/ICHHBIX
JloroBopoM 0@HKOBCKOT'O BKJIa/Ia YCIIOBUH MM OOCTOSTEIIHCTB;

4) cheperarenbHblii BKJIaJ — BHOCUTCS Ha COeperaTesbHbIN CYeT Ha OIpeieieHHbIH cpok. B caydasx,
Korja cOeperaTeNbHBIN BKIIaJ 3aTpeOOBaH BKJIAIYMKOM JI0 UCTECYCHUS YCTAHOBICHHOTO CPOKa,
BO3HarpaKJAE€HWE IO BKIJIAJYy BBIIAYMBAETCS B pa3Mepe, YCTAHOBJIEHHOM IO BKJIaxy JAO
BocTpeOOBaHMs, a Takke caM Bkian He panee 30 (TpuIuaTH) KajJeHIApHBIX THEW C MOMEHTa
MOCTYTIICHUS TPEOOBaHMS BKJIQTUHKA.

27.2.YcioBusi Wik OOCTOSATENBCTBA II0 YCIOBHOMY BKJIQJy JOJDKHBI OBITh IMHCEMEHHO OTPEACICHBI B

JloroBope ©OaHKOBCKOTO BKJIaJa, YETKO CHOPMYIUPOBaHBI, HE MPOTUBOPEUYHUTH JIelcTByromeMy

3aKOHOAATENLCTBY U HE UMETh HESCHOCTEH, 3aTPYAHSIONINX Bbllady BKIIAJa,

27.3.B cootBeTcTBUM C TpeboBaHusAME JleHCTBYIOMIETO 3aKOHOIATENBCTBA U BHYTPEHHUMH JIOKYMEHTAMU

Banka o cOeperaTenbHBIM CYeTaM OCYIIECTBIIAIOTCS CIIEAYIOMINE ONePAIIIH:

1) npuem ot KimeHra ieHer HATMYHBIM U OE3HATUYHBIM CIIOCOOOM;

2) HayKCJIEHWE W BBIIATA BO3HATPAKICHUS B pa3Mepe U MOPsKe, OnpeesieMoM B 3asiBICHUN Ha
oTkpbITHe COeperaTebHOrO CYeTa;

3) Bo3Bpar Briasa HalWMYHBIM U OE3HATUYHBIM CIIOCOOOM HA YCJIOBHSX, MPEAYCMOTPEHHBIX
3asBieHueM u J[efcTBYIOUIMM 3aKOHOIATEIbCTBOM.
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27.4.B cnygyae ecnu 3asBIeHHEM MPEIYyCMOTPEHO YCIOBHE O HECHM)KaeMOM octaTke, KimeHT BmpaBe
M3BIMATh YacTh BKJIAJA 0 CPOKA €T0 OKOHYAHHS, OJJHAKO OCTATOK BKJIAJa IIPH 3TOM JOJDKEH OBITH HE
MeHee HECHUKAEMOT'0 OCTaTKa, YKa3aHHOIO B 3asBJICHUM;

27.5.11o Brmany momyckaeTcs 4acTHYHOE M3bATHE ACHET BriiagdmkoM, B cIydae eclid 3TO OTOBOPEHO B
MOJINTMCaHHOM 3asiBICHUM TIPU YCJIOBHM coxpaHeHuss Ha COeperateibHOM cyYeTe HECHMKaeMOTO
ocTaTKa, ykazaHHOTO B 3asBieHun. B cimydae oOpa3oBanus Ha COeperaTeTbHOM CUeTe CYMMBI JJEHET
B pa3Mepe MeHee HEeCHMKaeMOI'0 OCTaTKa, YCTaHOBJIEHHOTO B 3asBJICHUHU MO JIOOBIM IPUYUHAM H
OCHOBaHHAM, BaHK BIpaBe MOCPOYHO pacTOprHyTh JloroBop GaHKOBCKOro Bkiana (3asBieHue 00
OTKPBITUH BKJIaJIa) C MOMEHTA YMEHbBIICHUSI HECHIKAeMOI'0 OCTaTKa, IPU 3TOM BO3HArpa)<ieHue Mo
Bknany HaumcnseTcs B MOPSAKE, IPEAYCMOTPEHHOM 3asBICHUEM;

27.6.baHK caMOCTOSATENILHO YCTAHABIMBACT MPEACIbHBIC BEJIMYMHBI CTABOK BO3HAIPAXKACHUS 10 BKJIa aM,
MIPEACNbHBIE CyMMBl M CPOKH NMPHUHMMAEMBIX BKJIAJOB M MOXKET M3MEHATh MX B OJHOCTOPOHHEM
MOpSAKE;

27.7.YKazaHHbIEC CTABKH BO3HArpa)<ICHMs, CPOKH U CYMMBI SBJISIFOTCSI IIPE/ICNIBHBIMH, B PaMKaxX KOTOPBIX
BaHK caMOCTOSITENFHO, OCHOBBIBASCh Ha PA3IMYHBIX (PAKTOpax, ONpEAENseT CYMMBI, CPOKH H
KOHKPETHBIE CTaBKM BO3HArpaXKAeHUs, KoTopele baHk Moxer mnpemtoxuts KimeHTy B paMixax
YCTAQHOBJICHHBIX TIpEeNENbHBIX BennunH. KoHKpeTHble ycioBus mo nemo3utam aius Kimenra
ycTaHaBnuBaioTcsi bankoMm B 3asBIeHHU.

27.8.B memsax wucromHeHHs 3asBieHHS W Hactosmux OOmmx ycmoBuid baHk oTkpriBaeT Biimamumky
COeperaTenpHbIil CUET U OCYIIECTBIIAET ONEpaIy 0 HEMY B COOTBETCTBHH C JEHCTBYIOIIMMH B
Bbanke npouexypamu, ycnoBusiMu Bxnana u tpedoBanusiMu JleficTBYIOIIEro 3aKOHOAATEIbCTRA.

27.9.bank npucBauBaeT BkiaquuKy WHIUBHIYaIbHBIH HICHTH(HUKAIMOHHBIN KO, KOTOPBI YKa3bIBaeTCs
B 3asBJIICHUN U OCTAeTCS HEN3MEHHBIM B TEUCHHE BCETO CPOKa ycIoBHi Bimaza.

27.10.YcnoBus pazmenienust Bkiaia BCTynaroT B CHIly ¢ MOMEHTA ITOCTYIUIEHHs fieHer Ha COeperaTebHbIN
cYeT, OTKPHITHIN 1Mo 3asBieHuto Kiuenra. Eciu B Tedenue 1 (ogHOT0) paboyero JHS WK HHOTO CPOKa,
YKa3aHHOTO B 3asBJICHHH, ¢ MOMeHTa nofmnucanus CTopoHamu 3asBIEHHS 00 OTKPBITHH BKIaAa
neHprn He moctynar Ha COeperaTtenbHbI cuer, Bxilag cumWTaeTcss aHHYJIMPOBAHHBIM U
COeperaTensHBIH cueT 3akpbiBacTcsa bankoM. Briamank o3HakoMIiieH u cornaceH ¢ Tapudamu banka,
MIPUMEHSIEMBIM B paMKaxX HACTOSAILINX YCJIOBHIX BKJIaJa.

27.11.bank 00s13yeTcs OTKpHITh Bruitaquuky COeperaTenbHbIN CUeT, IPUHSTH OT HETO IEHBIH, BBITUIAYHBATH
[0 HEMY BO3HArpaxkJIeHHe B pa3Mepe M MOpsiKe, MPeTyCMOTPEHHBIMU 3asiBIICHHEM, U BO3BPATUTH
Bkiag Ha yclioBHSIX M B NOpSZKE, IPEIYCMOTPEHHBIX 3aKOHOIATENBHBIMUA AKTaMH M HACTOSIINMHU
OOmMMH YCIIOBHSIMH, 332 UCKIIFOUEHHEM ciy4daeB, ykazaHHbIX B myHKkTe 40.11 crateu 40 HacTosimmx
OOmnmmx ycnoBuii v myHKTe 5 ctaThu 13 [IpaBmr 06 00IUX YCIOBUAX MPOBEICHUS OMCPAIIUii.

27.12.Bknaj rapaHTUpyercs B COOTBETCTBMM C HOpMamu JIeHCTBYOLIEro 3aKOHOJATeNbCTBA. baHk
SIBISIETCSI  YYaCTHUKOM CHCTEMBI O00S3aTeIbHOTO KOJUICKTHBHOTO TapaHTHPOBAaHUS JEMO3UTOB,
pa3MeneHHbIX B 0aHKax BToporo ypoBHs PK, u aeiictByer Ha ocHoBanuu CuzaerenscTBa Ne 041 ot
30 mas 2024 roma. B ciyyae aBrOMaTnueckod mpoiyioHranuu Bkianma ycioBus rapaHTHpPOBaHHSA
Jero3ura OyyT onpeieneHbl baHkoM B COOTBETCTBHH C HOpMaMu JleHCTBYIOIIEro 3aKOHOIATEILCTBA,
JCHCTBYIOIMMH HAa MOMEHT mposoHrauuu. OTKpbIBas BKiaj, KineHT monaTBep)kaaeT, 4To OH
03HAKOMJICH C YCIOBHUSIMHM BBIIIIATHI TApaHTHHHOTO BO3MEIIEHHS, IPEIYCMOTPEHHBIX JleficTByIomuM
3aKOHOJIATENbCTBOM, KOTOpble pasMelleHbl Ha o¢unuaisHoM caiite banka mno azapecy
www.freedombank.kz,.

27.13.TTonmuceiBas 3assinenne, Brinagunk gaet banky cBoe npsiMmoe 6e3yciioBHOe coriiacue Ha OeccriopHoe
U3BSATHE BCEX CYMM 3aJ0JDKEHHOCTEH 10 OaHKOBCKOMY BKIaay (BKIIOYash KOMHCCHOHHOE
Bo3Harpaxaenue) co CoeperaTelbHOTO cueTa Bkiiagurnka Ha OCHOBaHUY TUIATEXKHBIX TPeOOBaHUH.

27.14.BknaoM pacropspKaroTes:

1) Bxiaauuk;

2) mpezacraBuTend Briaaurka — Ha OCHOBAHHH HOTapHAIBHO 3aBEPCHHOM JTOBEPEHHOCTH;

3) B ciywae cMepTH Biiagunka — HaceIHUKH cOTiacHo JIefCTBYIOMEMy 3aKOHOIATEIBCTRY.
27.15.Hacrostiiim CTOPOHBI TOTOBOPHJIMCH U TOATBEPIKAAIOT, YTO MPOBEACHHE KAKHMX-JIHO0O0 PACXOIHBIX

onepanuii/pacxogHeIx neiicTeuit mo COeperatenbHOMY CUETy TPEThHM JHMIOM OT mMeHH Kimenra

BO3MO>KHO TOJBKO TPU BBIIOJTHEHNUH BCEX HUKEYyKa3aHHBIX JEHCTBUIL:

- JoBepeHHOCTH OT MMeHH KilHeHTa TpeTheMy JHIy JOJDKHA ObITh O()OPMIICHA B COOTBETCTBHH CO
cratbert 167 I'paxxkmanckoro Kogekca PK u comepkaTh mepedeHs onepanuii/qeicTBri, KOTOpbIe
JOBEPSIIOTCS COBEPIINTD TPEThEMY JIMIYy OT MMeHH Kimenra.

27.16.Bknay He NPONOHTHpYETCS B Clydae HPHHATHS BaHKOM peIleHHs O NpeKpalleHuH IpHeMa
JICTIO3UTOB JaHHOTO BHa. bank yBemomisier KitnenTa He MeHee deM 3a 5 (I1ATh) KaleHAAPHBIX AHEH
70 TIPUHSTHSL TaKOTO pEIIEHMs ITyTeM OIOBELICHUs Mo BeIOOpy baHka uepe3 cpemcTBa MaccoBOi
nH}opManny, HWHTEPHET-PECYpPC WIM IYTEM BBIBELIMBAHHMS COOTBETCTBYIOUIETO OOBSBICHUS B
onepanuoHHbIX 3anax banka. [lo oxoHwanuu cpoka aeicTBus Bkiaga cymma aemno3uta BMECTE C
BO3HArpaXkeHUeM nepeuncisercsa Ha Texymuii cuet Bknaguuka, oTkpsIThl B banke.
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27.17.B ciydae BO3HHUKHOBEHHS Pa3HOTIIACHI M CIIOPOB IO HCIIOJHEHUIO YCIIOBHH 3asiBICHUS CTOPOHBI
0053yI0TCSI IPUHATE BCe HEOOXOAUMBIE MEPHI [UIS UX YPETyJIUPOBAaHUS BO BHECYACOHOM HOpPSIKE.

27.18.0THOLICHU, KOTOPBIE IPSIMO HE YPETYINPOBaHbI 3asiBIeHHEM U HacTosmuMu OOIIMMH yCIOBHIMH,
pPEryJIMpYIOTCS. B COOTBETCTBHHM €  IPOLENYpaMH, YCTaHOBICHHBIMH  JleHCTByIOIIIM
3aKOHOJIATEIECTBOM.

27.19.13menenne ycnosmii Britaga MokeT OBITH cOBepIIeHO MpH coriacuu CTOPOH IyTeM 3aKITIOYEeHUS
CTOopoHamMH JOMOJIHUTENIFHOTO COTVIalleHus1 K Bkiany, KOTopoe SIBISIeTCS HEOThEMIIEMOM YacThio
3asBnenuss, OOIMX YCIOBHH, 3a HMCKIIOYCHHEM CIy4acB OJHOCTOPOHHETO H3MEHEHHs YCJIOBHM
Bkiaga, nmperycCMOTPEHHBIX YCIOBUSIMU BKJIA/IA.

27.20.JIr00ple M3MEHEHHS W JOMOJHEHWS B HACTOSIIME YCIOBHS BKIIAAA NCHCTBUTENBHBI, €CIIA OHU
odopMIIeHBI B MIMCEMEHHOH (OopMe U MOAIMCAHBI YIOJIHOMOYSHHBIMH IpencTaBuTesIMH CTOPOH ¢
MIPOCTaBJICHUEM OTTHCKA TeYaTH CO CTOpOHBI baHKa, 3a MCKIIOYEHHEM CIy4acB U3MEHEHHUS W/HIIH
PacTOp)KeHHUS HACTOSIIIUX YCIOBUH BKJIaa B OJHOCTOPOHHEM MOPSAKE B COOTBETCTBHH C YCIOBUSIMHU
BKJIaJa.

CTATDBS 28. BHECEHUE BKJIAJTA

28.1. lata noctyruieHus fAcHer Ha BaHKOBCKUI CYET SIBJIIETCS MOMEHTOM BHECEHHS JIcHET BKi1aqunkoM Ha
COeperaTenbHBIH CUeT.

28.2. Bkiiaa BHOcUTCs KITHEHTOM B COOTBETCTBUM ¢ 3asBJICHUEM B MOJHON CyMME BKJIa/la HATMYHBIM JIHOO
Oc3HaIMYHBIM CcIOcOOOM B MOMEHT OTKpbITHA (COeperatensHOrO0 c4YeTa WIH B CpOK,
MIPEeIyCMOTPEHHBIN B 3asBIEHUH COTJIACHO YCIIOBUSAM BKJIAJA,

28.3.B ciyuae ecnu yclIoBHSAMH OaHKOBCKOTO BKJIaJa HpeAyCcMOTpeHo mpaBo KimeHTa MpoW3BOAWTH
JOTIONTHUTENbHBIE B3HOCH Ha COeperatenbHBIA CYeT, TO CyMMa KaKIOTO IOTOIHUTEIHHOTO B3HOCA
YBEIUYMBACT OOIIYI0 CYMMY BKJIaa;

28.4.B ciydae ecmu mo Bkiamy mormyckaeTcss IpHeM TOMONHUTEIBHBIX B3HOCOB 0€3 OTpaHWYCHUH 10
cyMMaM M KOJIMYECTBY B3HOCOB, TO cyMMa Bkiaza He J0JDKHA MPEBBINIATh MAKCUMAIbHYIO CyMMY,
yKa3aHHYIO B 3asBJICHUU C YISTOM MIEPBOHAYAILHONW CYMMBI BKJIaaa. OcymiecTBisieMbie Bkiagaukom
JIOTIOJTHUTEIbHBIE B3HOCH HAa COeperarenbHblid cueT MpubaBIsOTCsS K OCHOBHOM cymMe Bkiaza.

28.5.Bxiiaj BCTymaeT B CHIIy C MOMEHTA MOCTYIUICHUS ICHET B pa3Mepe, ONpeIeIcHHOM B 3asBIICHHUH, Ha
yKa3aHHbII B Hem COeperaTeiabHbIi CUeT.

CTATbAA 29. BOSHATPAXKAEHHUE I10 BKJIAY

29.1. BoznarpaxaeHue no Bkiany Haumcisiercst (onpenesnsieTcs) 1 BEIIUIAYNBAECTCS B pa3Mepe U TMOpsaKe,
YCTQHOBJICHHOM B 3asiBICHUU M HACTOSIIUX OOIINX YCIOBHSX.

29.2.CraBku Bosnarpaxaenust nmo Bxiagy ocraroTcsi HEM3MEHHBIMH B TEUEHHE CpPOKa, YKa3aHHOTO B
3asBICHUH.

29.3.B ciyyae aBTOMaTrH4eckod IpoyioHrauuu Bknaga mocie oxkoHwaHusi cpoka Briama, mo Bxuany
YCTAaHABIMBACTCsl CTAaBKa BO3HArpaXIEHWs, AEHCTBYyMomias B baHke N0 AaHHOMY BHIY U CPOKY
JIeNo3UTa HAa MOMEHT IIPOJIOHTaluM, eclIM HHOoe He OyzmeT cornacoBaHo CTOpoHaMH B
cooTBeTcTBYIOIEM JloroBope 0aHKOBCKOTO BKJIaja (3asBICHHUM Ha OTKPHITHH BKiazaa). Ilpm sTom
CTaBKa BO3HATPAXJCHUS MOXET ObITh M3MEHEHA KaK B CTOPOHY YBEJIHMYCHUs, TaK U B CTOPOHY
YMEHBIICHUS.

29.4. BoszHarpax/eHue 1o Bkiany HauucisieTcs 3a KaX/blil KaJeHAapHBIH JIeHb CO JHS, CICIYIOIIEro 3a
JIHEM TIOCTyIUIeHns JeHer Ha COeperaTenbHbIN CUeT, U 10 OKOHYaHUs cpoka Bkiana mimu 1o MomeHTa
JIOCPOYHOTO PACTOPKEHHsI OAHKOBCKOTO BKJIAA.

29.5.TIpu pacuere CyMMBI BO3HarpakieHWs J€Hb BHECEHHs jaeHer Ha COeperaresbHBIN CUeT W JICHb
BO3BpaTa JeHer ¢ Briiana/neHs okoHwaHust cpoka Britana cumtaetcs 3a oxuH aeHb. [Ipu pacuere
BO3HArpaXkKACHUS T'oJ] MPUHUMAETCS paBHBIM 360 (TpeMcTaM MIECTUAECATH) THAM, KOJTHIECTBO JHEH B
Mecane — 30 1Hel.

29.6.TIpu BhIIUIaTe BO3HArpaxaeHus no Bkiaanam (usnueckux Jiuil - Hepe3uieHToB baHk ylepKuBaet u3
CYMMBI BO3HArpaxJeHHUs, IOJUICKAIIETO BHIIJIATE, CyMMY IOJOXOJHOTO HaJlOra y MCTOYHHKA
BBIIUIATHl B COOTBETCTBUH ¢ J[eHCTBYIOIIMM 3aKOHOJATENLCTBOM C LENbIO JAJIbHEUIIero
nepeyucieHus B 01opkeT. B ciyyae gocpounoro pacropkenus: Bxiaia cymma paHnee yaep>kaHHOTO U
MIEPEUUCICHHOTO B OIODKET MOJOXOJHOTO Hajlora y HMCTOYHMKA BbIMIaTel bankom Kimenty He
Bo3Bpaiaercs. B ciyuyae ecam KimeHToM OyzmeT mnpemocTaBieH COOTBETCTBYIOIIMH JIOKYMEHT,
MOATBEPKIAIOIINHA PE3UICHTCTBO HEPE3UACHTA, baHKOM HaJOr MepecTaeT yAepKUBAThCs, IPH ITOM
MEpOIpHUsTHS, HAlPaBJICHHbIE HA BO3BPAT paHee yAEpKaHHOTO Hallora, baHkoM He OCyIIeCTBISIFOTCS.

29.7.B ciyuyae ecim 1o Bximamy npenycMOTPEHBI IONOJHHTEIBHBIE B3HOCHL, TO BHECEHHas CyMMa
CYMMHpYETCsS C II€PBOHAYaIBHBIM B3HOCOM M BO3HArpaXKIICHWE HayuCIsieTcss Ha OOIIyro
(YBEMMUYECHHYI0) CyMMY BKJIafia CO IH, CJIEAYIOLIETO 3a JHEM BHECEHUs! [IOIIOHUTENBEHOTO B3HOCA;

29.8.B cnyudae ecnu ycnoBusimu JloroBopa OaHkoBckoro Bkiana (3asBieHHs 00 OTKPBITUHM BKJIaJa)
npeaycMoTpeHo npaBo KimeHTa npon3BOIUTH 4YacTHUYHBIE M3BATHA cO cBoero COeperarenbHOTro
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cyeTa, TO U3pIMaeMasi CyMMa yMeHbIIaeT CyMMy Bkitaia v Bo3Harpax/JeHne HauucisieTcsl Ha OCTaToOK
Ha COeperaTenbHOM CUeTe;

29.9.B ciyuae ecnu jAaTta BBIIUIATHl BO3HArPaXKACHHs BBINIAACT HAa HEpabOuwWil JAeHb, BO3HATPAXKICHHE
BEIIJTAYNBACTCA Ha CICIYIONIHI paboduii 1eHb;

29.10.B ciyuae, eciiu Bknan 3aTpe®oBaH 10 UCTEUSHHs] YCTAHOBJICHHOTO OaHKOBCKHMM BKJIAJJIOM CpPOKa,
Bkian cunTaeTcst pacTOPTHYTBHIM U MOPSIIOK BBITUIATHI BOSHATPAXKICHNS B 3TOM CIIydae PEryJupyercs
Hacrosmumu OOmumMu yciaoBusiM U [TpaBuiiamu 06 00IIMX YCIOBHSAX IPOBEACHUS ONEPALUH.

29.11.Tlpn wucumcnennn ['omoBoit 3(dekTHBHONW CTaBKM BO3HATPAKACHUS IIPOU3BEICHHBIC B3HOCHI
Kimenra w/wmn BeituiaTel KiMeHTy y9uTBIBaIOTCS HA MOMEHT MX (DaKTHUecKOi BEITLIATHL. Ha pa3smep
3¢ QeKTUBHOM cTaBKK Bo3HarpakJeHus BIUSIOT KOJIMYECTBO M CyMMa IIE€PBOHAYAIBHOIO U KaXKIAOTO
JOTIOJIHUTEIEHOTO B3HOCOB, IEPHOA HAXOXKICHUS BKIIafa/B3Hoca Ha COeperaTteibHOM cUeTe, a TaKkKe
BCE BHJBl BBILIAT, HMX pa3Mep U (aKTUUECKHE CYMMBbI, Hoajexamme Bbiuare KineHry
(BO3HarpaxJieHue, CyMMBbI YacTHYHBIX H3BATHH, KOMHCCHH, IpeaycMOTpeHHble Tapudamu) B
COOTBETCTBUH C HacTOSIUMK OOIMMH YCIOBUSIMH, yCIOBUIMU 3asiBieHus (JloroBopa) 00 OTKphITHH
0GaHKOBCKOTO BKJIa/1a, BHyTPEHHUMH JOKyMeHTaMu baHka n JIeHicTBYIOINM 3aKOHOJAaTEIECTBOM;

29.12.TonoBasi 3¢ ¢dexTrBHAs CTaBKa BO3HATPAXICHMS YKa3blBaeTCsi B 3asBICHUM Ha OTKPHITHE
CobeperarensHoro cueta. [Ipu coBepiernn oneparuii no CoeperatenbHOMY cueTy Bruiagdauk Bopase
3anpocuTh baHk 0 pasmepe 3(G(EKTHBHON CTAaBKM BO3HArpaX<JICHUS Ha JIAaTy COBEPILSHUS TaKoOi
omeparuu. OTBET Ha Takoi 3anpoc Hampasisiercss bankoM Bxmamgunky B Teuenue 2 (1Byx) pabodamx
JHEH B TOH ke (opMe, B Kakol ObLIT MOJIyUYeH 3alpoc - MUCbMEHHO WM YCTHO, B TOpPsAKE 0OMeHa
cooOmeHnsaMy, TpeOoBaHMAMH, HWHpOpMaNUe, NPeryCMOTPEHHOM HacTosmuMH  OOmmMu
YCIIOBUSAMH.

CTATbSI 30. CPOK JEWCTBHUSA JOIOBOPA BAHKOBCKOI'O BKJIAJIA. BO3BPAT

BKJIAJIA. BAKPBITUE CBEPEI'ATEJIBHOT'O CYETA

30.1. Bkuaj cuMTaeTcsi 3aKJIIOUEHHBIM CO JIHS MOCTYIUIeHHs B baHk BKiaja/mepBOHaYaIbHOTO B3HOCA Ha
CPOK, YKa3aHHBIN B 3asBICHUH;

30.2.B ciywae ecmu ycnoBusmMu JloroBopa OaHKOBCKOro BKiana (3asBieHHs 00 OTKPHITHH BKIJIAAa)
peaycMoTpeHa nposoHranus u Kiment He uctpeOyer Bkiaa mo ucreuennu cpoka Bxmana, Bxian
aBTOMATHYECKH IIPOJUIEBACTCS HAa CPOK, yKa3aHHBIH B 3asBICHWH, CO CTABKOW BO3HAIPa)KACHMUS,
yTBEpKACHHONU BaHkoM 11 naHHOrO BMJA M cpok Brilaza Ha MOMEHT mpoJsioHrauuu. B ciyuae
N3MEHEHMs CTaBKHM BO3HArpaXkJCHUS B CTOPOHY €€ YMEHBIICHHUS IIPU MPOJIOHTAMK cpoka Bkiana B
COOTBETCTBUM C ycJoBHsMU JloroBopa 0aHKOBCKoro Bkiaja (3asBieHHs 00 OTKPBITMM BKIana) U
HactosmuMu  OOmmMMM  yciioBHSAMH 0€3 3aKJIIOYEHHs JIOTOJHHUTENIHHOTO COTJaIlleHus baHk
yBemomisier Kimenta 00 yMeHBIIEHMHM pa3Mepa CTaBKM  BO3HArpaXKICHUS  CIOCOOOM,
IpeaycMOoTpeHHOM B JloroBope 6aHKOBCKOTO BKJIaa (3asBiieHHN 00 OTKPBITHHN BKJIa1a) U HACTOSIIIINX
OO0mUX yCIoBuUsX, 3a 5 (M5Th) KaJICHAAPHBIX AHEH 10 UCTeUeHHs cpoka Biinama. OcTanbHbBIC YCIOBHS
Bknana ocratorcs 6e3 m3MeHenuil. Ilo mcreueHMHM MakcHMalbHOTO KOJIMUECTBA aBTOMATHUYECKOM
npoJyioHranuu Bxiasa unm ucreuennu cpoka (o Brianam 6e3 nposnonranuu), bank caMmocTosiTebHO
nepevrcisier BCIO CymMMy Bkiana w mpuuuraromerocss BosHarpaxaeHnss Ha TEKyIIMi cyeT
Brutagumka, OTKpHITHEIA B baHke, mociie 4ero ocymecTBisieT 3akpbiTne CoeperaTeIbHOTo cUeTa.

30.3. B ciryuae eciu 1aTa OKOHYaHUsI CpOKa JieiicTBys Bkiana, panee aBTOMaTHUeCKH IPOJIOHTMPOBAHHOTO
2 pasa, a Takke BKIodas Bxmama Oe3 mpoJoHTAIMH, BBINAAAaeT Ha Hepaboumil (BBIXOJHON win
NIPU3HAHHBIE B COOTBETCTBMM C JISHCTBYIOIIMM 3aKOHOJATEJLCTBOM Ipa3JHUYHBIM) JICHB,
HauncineHue BosHarpaxaerns mo Bxmangy mpekpamaercs 3a BBIXOAHBIC/TPa3THUYHBIC THU IOCIE
JaThl OKOHYaHMs cpoka Bxmama, a Bo3Bpar Bkmaga u npuuunrtatomerocs BosHarpaxneHus
mpou3BoauTCA baHkoM Ha ciemyromuii pabounii IeHb, B MOPAIKE, ONPEACIICHHOM B 3asBICHUH U
HacTosmuMH OOIIMMH yCIIOBUSIMU.

30.4.TIpu HacTyIUICHHH JIFOOOTO M3 HU)KEYKa3aHHBIX COOBITHIA:

1) mocpounoro BoctpeGoBanus Bxiamga Briuagunkom;

2) mw3psATUs. BKiaga TOMHOCTBEO 1O OCHOBaHHSAM, NPEIYCMOTPEHHBbIM JIeHCTBYIOIIUM
3aKOHOJIATEIbCTBOM, YaCTHYHOTO M3bsTH BKiaga (mocie koroporo pasmep Bxiaga cocrasmsier
MeHee CyMMBI yKa3aHHOI B 3asBIeHNH) BKiIa[4rKoM HITH 110 OCHOBAHHSAM, IIPETYyCMOTPEHHBIM
JlelicTByIOIMM 3aKOHOJATEIHCTBOM;

Bknan cunTaercs HOCPOYHO pacTOPTrHyTHIM, M BosHarpaxnenne mo Bxiamy BeirutaumBaercst 3a

(haKTHIECKHUH CPOK Pa3MEILEHHUS, ECIIH HHOE HE NMPEIYCMOTPEHO 3asiBICHHUEM.

30.5. B ciryuae ecyi 10 OCHOBaHUSM, IIPELyCMOTPEHHBIM JlefCTBYIOIINM 3aKOHOIATEIbCTBOM, PACXOJHBIC
onepanuu 1o COeperaTenbHOMY cuUeTy OyAyT MpHOCTaHOBIIEHH W/wim Ha COeperarenbHBIH
cuer/onpeneneHnyo cymmy CoOeperatenbHOro cuera OyneT HaJlOXKEH apecT/ paclopsDKeHHE O
IIPUOCTAHOBJIICHNH PACXOAHBIX onepanuii, BozHarpaxaenue mo Bxinagy Oyzner HauuCIAThCA HA BECH
ocraTok cyMMbl Ha COeperaTesbHOM cueTe.

30.6.TTo VYcnoBueiM Brkiagam cpok aeiCTBHs Takoro Bkiama W ycClIOBHS BO3BpaTa yCTaHABIMBAIOTCS
MHJIMBHUIYAILHO B 3aBUCHMOCTH OT YCJIoBHH Briana.
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30.7. [letictBue Bkiama mpekpamaercst MO HMCTEYCHHIO CPOKa BKIaga M BBIIATEI CyMMBl BKJIaga H
HAYUCIICHHOTO (HE BBIIAYEHHOTO paHee) BO3HArpakaeHus 1o Hemy KimmeHTy nmnbo 10 mcredeHus
CpoOKa BKJIaJa B COOTBETCTBUU C YCIOBUSAMH BKJIaJa (IOCPOUHOE PaCTOPKEHHUE BKIIAa).

30.8.Bo3Bpar Bxiama mpomsBomutcs bankom mo mepBomy TpeOoBaHmio KimeHra, eciim WHOe He

IpeaycMOTpeHo JlecTBYIOINM 3aKOHOaTeIbCTBOM. baHk 00s3aH BbIaTh Bkiaz 10 BocTpeboBanus

IO MOCTYIIJIEHH! Y BeJOMIICHH BKiaqyuka.

30.9.bank 00s3aH BuIIATE:

1) B ciayuae nomydenust TpeboBanus Briagunka o Bo3BpaTe yCiaoBHOro Bimaza 10 HACTYIUICHHS
00CTOSITENILCTB BBIIATH BKJIAJL HE MO3/1HEE 7 (CEMM) KaJICHIapHBIX JTHEH C MOMEHTA ITOCTYIUICHHS
VBenomnenusa Bknaguuka,

2) B ciy4ae monydeHus TpeboBaHuMs BKiamgumka mpu HaJIUYUH OOCTOSTEIBCTB, C HACTYIUICHHEM
KoTOpbIX JloroBop GaHKOBCKOTO BKIaza (3asBiieHHE 00 OTKPHITHH BKJIa/a) CBS3BIBAET BO3BPAT
Bxiama, Beimate Bikian He mo3mHee 7 (ceMH) KaleHAAapHBIX AHEH ¢ MOMEHTa HOCTYIUICHHUS
VBenomienusa Bxiamunka;

3) B cimyvae mosydeHus: TpeOoBaHHs Briagunka o Bo3Bpate Bkiana BeIIaTh CPOUHBIA BKJIAX HE
nosaHee 7 (ceMn) KaleHAapHBIX JHEH ¢ MOMEHTA IOCTYIUICHHUS Y BeIOMIICHNS Brimaaunka;

4) B ciyyae monydeHHs TpeOoBaHMs Bkiamumka o Bo3Bpare Bxiana BelmaTh cOeperareibHBIH
BKIan He paHee 30 (TpuanaTH) KaJCHIAPHBIX THEH C MOMEHTa IOCTYIUICHUS Y BEJOMIICHHS
Bxiraguuka.

30.10. Bkiag BeIgaeTcs HannaHBIMU KineHTy/ Y IONTHOMOYEHHOMY JIMITy B COOTBETCTBHH C JleficTByOmMM
3aKOHOJaTeIbCTBOM HIIH IIEPEBOIUTCA Ha JIpyroil cueT B baHke no nucbMeHHOMY ykazaHuto Kiuenra.
IMpu »tom Knmenrt omnaumBaer yciyry banka mo mepeBoigy cyMMBI BKIaga M HAdHCIEHHOTO
BO3HarpakieHus Ha cuet Kinenra B ipyrom 6anke B coorBercTBuM ¢ Tapudamu banka.

30.11.TTocne mpenpsBiaeHUs 3asBICHUSA O JOCPOTHOM MpEKpaIleHnn AeHCTBUS BKIaaa CTOPOHBI 00s3aHbBI

MIOJTHOCTHIO BBINOJIHUTH BCE OCTaBIIMECS HEBBIIIOJHEHHBIMU 00s3aTenbeTBa. KiMeHT cornamaercs ¢

TeM, 4To BaHK BIpaBe yZOBIETBOPUTH BCE NMPETEH3UU, KOTOPhIE OH MOXET MMeTh K KinenTy, mytem

MIpsIMOTO JIebeToBaHuUs cOeperaTesIbHOro cUeTa.

30.12.Bknajn Bo3Bpammaercst Kimenry B Bamrore Begenust CoeperatenbHOro cueta. bank no cormmacoBanmio
¢ Kimenrom BripaBe BBIAATh OCTATOK CYMMBI B TEHT€ I10 KypCy BAJIIOT, YyCTaHOBIeHHOMY baHkom Ha
JIaTy TaKo¥ BbIIayu.

30.13.TTo mpexkpamennto Bxknana u Bo3Bpara Briaga bank 3akpeiBaet CoOeperatenbHblii cuer KimeHTa.
Knuent npu noxnucanuu 3asBICHUS JaeT CBOE 0€3yCIOBHOE M O€30T3BIBHOE COTJIACHE HA 3aKpPBITHE
CoheperarenbHOT0 cueTa 0e3 JIOMOTHUTENHLHOTO 3asBICHHS Ha 3aKPhITHE CUETA.

30.14.B ciyuae HeoOecrieueHus: JeHer Ha COeperatesibHOM cueTe B CPOK, yKazaHHbIH B myHkre 27.10.
crarey 27 HacTosmux OOmMX ycinoBuid, KimmeHT npu nmonnucanny 3asBiIeHHs 1aeT cBOe 0€3yCIIOBHOE
u 0e30T3BIBHOE corjiacue Ha 3akpbiTHe aaHHoro CoOeperareiabHOro cyera 0e3 IOMOJHUTEIHHOIO
3asBIIeHMs Ha 3aKpbITHE CUETa.

30.15.Bo3Bpar cymMbl Bkiasna, B TOM 4KCiIe YaCTHYHBIH BO3BpAT, MPOU3BOAUTCS MYTEM IMEPEUUCICHUS
JIeHeT Oe3HaJMYHBIM CIIOCOOOM Ha TeKyluuii cueT Brinamunka B banke 1100 HaJIMYHBIM CIOcOOOM Ha
YCIOBUSIX, IpPEAyCMOTPEHHBIX  HactosmmMmMu  OOmumu  ycinoBusiMu W JleiicTByrommm
3akoHOAarenscTBOM. Ilo xemammio Bkmamumka cymma Bkiama Moker OBITH TIepeBeneHa Ha
0aHKOBCKHMiT cueT Brilamunka B 1pyrom O0aHKe B COOTBETCTBHHU C €ro NMCHMEHHBIM 3asBlieHHEM. B
cioydyae TiepeBoJia Ha OAaHKOBCKHE CYeT, OTKPBITHIA B JApyrom Oanke, KiHMeHTOM ormiaumBaeTcs
KOMHMCCH 3a repeBo/] coryiacHo Tapudam banka.

30.16.B ciayuae eciam Ha omnpencieHHyd cymmy COeperarenbHOro cuera OyaeT —HAJIOXKEH
apecT/BBICTABIIEHBl HHBIE OTPAHUYEHHSI O MIPUOCTAHOBICHUH PACXOHBIX ONEPAIMii IO OCHOBAHUSIM,
MIPEeIyCMOTPEHHBIM J[eHCTBYIOIIMM 3aKOHOJATENECTBOM, TO 0 OKOHYaHHMH Cpoka Bkiama mim mo
TpeboBaHnIo Bkiaunka 1ojHoe Wik YaCTHYHOE M3bSITHE CyMMBI BKitasia mpon3BoIMTCS HA TEKYIINH
cuer Knmenra, oTKpbITHI B banke, mimn Ha GaHKOBCKHUH cueT B Jpyrom OaHKEe TOJIBKO HAa CyMMY, Ha
KOTOPYIO HE pacCIpOCTPAHSIOTCS BbIINICyKa3aHHbIE OrPaHWYEHUs, A0 MOMEHTa CHITUS TaKHX
OTPaHWYEHUI YIOJHOMOYEHHBIMH OpraHaMH B COOTBETCTBHH C TpeboBaHHMAMH JleHCTByIOImIero
3akoHogarenbcTBa. Ilocne okoHuaHus cpoka Bxmaga Ha ocraTtok cymmbel Bknama B mpegenax
HaJIOXKEHHOTO 0OpPEMECHEHHS HAYHMCIICHHE BO3HATPAXKICHNS HE TIPOU3BOIMTCSL.

CTATHA 31. IPABA U1 OBA3AHHOCTU CTOPOH
31.1. bank BOpase ¢ y4eToM yciaoBuil, ykazaHHbIX B myHKTe 40.11 crateu 40 Hactosmux O0mux Y cinoBuii

u myHkTe 5 cratbu 13 TIpaBmn 06 o0MKX YCIOBHSX TPOBEACHHSI ONIEPAINii:

1) mpousBoauth uzbsTHe neHer co CoeperartenapHOro cuera 6e3 coriacust Briaguuka B ciydae
YCTaHOBNCHHUS (DaKTa OIIMOOYHOCTH 3aYMCIICHUsS JCHEr, a TaKKe B JPYrUX CIydasx,
MPEIyCMOTPCHHBIX  JIeHCTBYIOIIMM  3aKOHOJATEIBCTBOM /WM  COOTBETCTBYIOLIMMU
SasgBieHusiMu Mexay bankoMm u Bkiamuukom, mpu 3ToM Bosaarpaxknenwe mo Bxiamy, ero
W3BATONH YacTH, OCTaBIICWCS YacTH BKiaza BBIIUIAYMBAeTCS B TMOPAOKE M HA YCIOBHUSAX,
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IIPEAyCMOTPEHHBIX B 3asBICHUH Ha OTKPHITHE BKJIAJa;

2) B mpenenax cpoka meicTBus Bkimama pacmopspkaThes JeHbraMH Binagdnmka 1O CBOEMY
YCMOTPEHHIO;

3) mw3bsaTh co COeperarenbHOrO CYETa KOMHCCHOHHOE BO3HATrpPaXKIECHHE, MPEIYCMOTPEHHOE
Tapudamu banka, ymraunBaemoe banky mo omeparisiM, coBepiraeMbsiM 1o CoeperaTtensHOMY
CYETY, IyTeM H3bATHS JICHEr B OECCIOPHOM MOpPSJKE W/WIM IIyTeM NPSIMOTO J1eO0eTOBaHUS
CbeperaTebHOrO CYeTa, B COOTBETCTBUM C JleHCTBYIONIUM 3aKOHOAATENBCTBOM M YCIOBUSMHU
Bknana;

4) Tpu aBTOMaTHYECKOH MPOJOHTAIMU CPOKa pa3MeleHus Bkiana B mopsike, IpeayCcMOTPEHHOM
B 3asBICHUU U B HACTOALIEM IIYHKTE M3MEHATh B OJHOCTOPOHHEM IOpSJAKE pa3Mep CTaBKU
BO3HArpaXkAeHus no Bxnagy v yCTaHOBUTH CTaBKY BO3HArpakKJIeHUs, JEHCTBYIOLIYIO HA MOMEHT
nponoHranuu Bxinaza.

5) B WHBIX chydasx 00 W3MCHEHHH CTAaBKH BO3HATPaXICHUS (B CTOPOHY YBEIMYCHHS WA
YMEHBIIIEHHUS ) TI0 BKJIaZaM yBenoMIATh KineHToB He MeHee ueM 3a 5 (ITh) KaJeHJapHbIX AHEH
JI0 JaThl MPUMEHEHHS HOBBIX PAa3MEPOB CTABKU BO3HATPaKICHUS IO BHOBb OTKPHIBACMBIM
/mpostoHrHpyeMbIM BkiagaM myTeM omosemieHus 1o BeIOopy baHka uepes cpenctsa MmaccoBon
nH(popManny, HHTEPHET-PECYPC WM MyTEM BBIBEIIMBAHUS COOTBETCTBYIOIIETO OOBSBICHUS B
OTIEpaIMOHHBIX 3aax baHka.

6) Oe3 OOBsACHEHHS NMPUYMH MPEKPATUTH JIEJIOBBIC OTHOIICHHS C BKIaT4nKoM M OTKas3bIBaTh B
BBINTOJTHEHUH PACIoOpsDKeHNH BKiagumka, CBS3aHHBIX C COBEpIICHHEM OIepanuii mo c4ery, B
MIOPSIIKE W TI0 OCHOBAaHMUSAM, MPETyCMOTPEHHBIM 3akoHOnaTenscTBoM PK o mpoTtuBoneiicTBim
neranu3anuy (OTMBIBAHHUIO) J0XOJIOB, MOTYYEHHBIX MPECTYIHBIM ITyTeM, U (PMHAHCHPOBAHUIO
Teppopu3Ma W/Uiu BHYTPEHHUMH JIOKyMeHTaMu baHka;

7) MOCPOYHO PacTOPTHYTH BKJIAJ, yBeIOMHB 00 3TOM Bkiagunka 3a 7 (ceMb) KaJeHIApHBIX THEH
JI0 TIperoJaraeMoii 1aTel pacTopxeHus. B manHoM citydae Bo3HarpaieHue BhIIIaunBaeTcs 3a
(axkTHyeckoe BpeMsl XpaHEeHUs CyMMbl Bkiaza mo craBke, eclid MHOE HE NperyCMOTPEHO
3asBICHHEM U B COOTBETCTBUH ¢ IyHKTOM 30.9. HacTosmux OOIUX yCIOBHH.

8) sBbymaTh Brximag He mnosgHee 7 (ceMM) Kal€HIAPHBIX JHEH C MOMEHTa IOCTYIJIEHUS
VBenomnenus Bkiagunka;

9) oTka3aTh B MPEIOCTaBICHUHM OAaHKOBCKHMX yCIyr Brmamuuky, eciu 3atpeGoBaHHbe BaHKOM
JOKyMEeHThI/uHpOpManusi He ObUIM IMPEIOCTaBJICHbl MM HE Y/AOBIETBOPSIOT TPeOOBaHUSIM
banka mo mro0bIM TpuUYMHAM, MO0 TOpydeHHe Bkiamgunka MPOTHBOPEYHUT TPeOOBAHUAM
JlefCTBYIOIIErO 3aKOHOAATEIbCTBA,;

31.2. bauk 06s3yeTcs:

1) XpaHUTH TaliHy O HAIMYUHK U ABVXKCHUH JICHET Ha cyeTax BKiiaunKa v NpeIoCTaBIsATh CBECHHS
10 HUM TPETHUM JIMIIaM TOJIBKO B TOPSIIKE M CIydasX, HPelyCMOTPEHHBIX JleHCTByIOmNM
3aKOHOJIATEIbCTBOM;

2) oOecreynTh COXPaHHOCTh ACHET U UX YYeT;

3) B cinyyae nonydeHHs TpeOoBaHMS BKiagynMka COOTBETCTBHM C YCJOBHSAMH 3asBICHHS O
YaCTHYHOM M3bsATHH Bkiana 1o BoctpeboBanus, BbIIaTh Britas 1o moctymieHnn Y Be1OMIIEHUS
Bxiragunka;

4) B cimydvae mony4deHus TpeOoBaHuUs Bknaguika o Bo3BpaTe yciaoBHOro Bkiana 10 HacTyruieHHs
00CTOSITEIILCTB BBIIATH BKJIA/L HE TT03/1Hee 7 (CeMU) KaJleHIapHBIX THEH C MOMEHTA ITIOCTYTUIEHHS
YBenomnenust Bknaguuka;

5) B ciy4ae mosiydeHust TpeboBanus Briagduka mpu HATMYHK OOCTOSTENBCTB, C HACTYIICHHEM
KOTOphIX JloroBop GaHKOBCcKOTO BKJIasa (3asBIeHHE 00 OTKPBITHY BKIJIAJa) CBSI3BIBAET BO3BPAT
BKJIaJa BBIAATh BKJIAA HE Mo3gHee 7 (CeMM) KaJeHOApHBIX JHEH ¢ MOMEHTa MOCTYIUICHHS
VBenomnenus Biiagunka;

6) B ciyuae moiyuenus TpeboBanus Bkiaaguuka o Bo3BpaTe Bkiana BeIIATH CPOUHBIN BKJIaJ HE
mmo3zHee 7 (ceMu) KaleHAapHBIX JHEH ¢ MOMEHTA ITOCTYIICHHS Y BeloMIIeHHs Briagunka;

7) B ciy4ae moiyueHusi TpeboBaHms Briagumka o Bo3Bpare Bkiama BeimaTh cOeperaTenbHBIM
BKiIag He paHee 30 (TpuILATH) KaJeHIAPHBIX THEH ¢ MOMEHTa MOCTYIUICHUS Y BEIOMIICHHUS
Bknamunka;

8) B mpenenax ocrarka Ha COeperarepbHOM cueTe M nprauTaroueecs Bosnarpaxaenue mo Briamy
COTJIACHO YCJIOBHSIM HACTOSIIETO BKJIAJa, IMyTEM NEPeBOJa AAaHHBIX CyMM Ha ero baHKOBCKHMii
CYeT.

31.3. Bkiiaauuk BIpase:

1) monyuuts cymmy Brkiama B mpemenmax ocratka Ha COeperatenbHOM CuyeTe H CyMMY
BosnarpaxaeHuss B COOTBETCTBHM C YCJIOBMSAMH 3asiBieHMs M HactosumMu OOmmmu
yCIOBUSIMH, ITyTeM IEePEBOJa JaHHBIX CyMM Ha ero baHkoBckuil cuer;

2) tpeboBath oT banka mpoBeaeHus omepauuii mo ero COeperaTeIbHOMY CYETYy TOJNBKO B
COOTBETCTBUM C YCIIOBHSIMH 3asiBiIeHHs U HacTosmuMy OOMIMMH yCIOBUSIMH, TPEOOBaHUAMHU
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JleHCTBYIOIIET0 3aKOHOAATENBCTBA M HHBIMHU COTJIAIICHUSMH CTOPOH;

3) mo TpeGoBaHUIO TIONYYaTh OT baHka MHPOPMAITHIO O COCTOSIHUM CBOETO CUETa;

4) BkiagyuK BIpaBe HA YACTHYHOE M3BSITHE COOTBETCTBHU C YCIOBHAMH 3asBICHUS, TOCPOYHO
pacTopruyTh 3asBIEHHE, 10 BKJIaay A0 BOCTPEOOBaHHUS IO IOCTYIUICHHH YBEIOMIICHUS
Bkrnamunka;

5) mocpouHO pacTOprHYTH 3asBicHHe, yBeIOMUB 00 3ToM bank 3a 7 (CeMb) KaJleHIAPHBIX THEH 110
YCIIOBHBIM/CpOYHBIM BKJIamaM, 3a 30 (TpuamaTh) KaJCHOAPHBIX OHEH mo cOeperareibHBIM
BKJIaJ[aM.

31.4.Bxiaguuk o0s3yercsi, ¢ ydeToM TpeboBaHWH, yka3aHHBIX B myHKTe 40.11 crarem 40 HacTosmimx

OO0ummx ycnoBuit v myHKTe 5 ctaThu 13 TIpaBmr 06 0OUINX YCIOBUAX MPOBEACHUS OTICPAITHIA:

1) mpu pasmemennn Bxkmaga mpemocTaButh baHKy makeT JOKYMEHTOB HEOOXOAWUMBIN TS
oTKpbITHsl COeperaTesibHOro cueTa B COOTBETCTBUM C YCJOBUSIMU 3asiBICHHS W HACTOSLIMMHU
OOmuMH yCIOBHAMH B COOTBETCTBHH C TPEOOBaHUSIMHU JIeHCTBYIOIIETO 3aKOHOJATEIBCTBA;

2) BHECTH/NIEPEYHCIIUTH ICHbTH B CyMMe, YKa3aHHOH 3asBineHun Ha COeperaTebHbli cueT B IeHb
TIONMCAHUs 3asBICHHS;

3) mpu nonmy4yeHHd cymMmbl Bkiaga um BosHarpakieHHs N0 HeMy NPEACTaBUTh JIOKYyMEHT,
YAOCTOBEPAIOMKNIT TMIHOCTE. CTOPOHBI HECYT OTBETCTBEHHOCTH JIPYT MEPE] IPYyTrOM TOJIBKO 3a
YMBIIUICHHOE HEWCIOJHEHNWE WM HEHaJUIe)Kalllee HMCIOIHEHHE O00s3aTeNbCTB 3asBICHUIO H
OO0umM yCcIoBHsM.

31.5.B cnywae HapymeHus o0s3arenscTB mo 3asBieHH0 u OOmuM  ycioBusM CTOPOHBI HECYT

OTBETCTBEHHOCTb TOJIBKO B pa3Mepe peasbHoro yiepoa.

PA3JIEJI V OBIIUE YCJOBHUS NPEJOCTABJIEHUSI CEH®OBBIX SIYEEK B APEH]TY

CTATbS 32. OCHOBHBIE ITIOJIOKEHUA

32.1.Hacrostmue O01mue ycIoBHS ONMPENEITIOT OO TOPSIIOK U YCIOBHS TpenocTasieHust CefoBhIx
siyeek B apeHy Kimenram. KoHKpeTHbIE ycIOBUS, MOPSIOK UX OIUIATHIM IIPOYNE YCIIOBHUS SIBISIOTCS
npenMeToM 3asBiEHHS N0 Cel(OBBIM ycinyram [OTAEIBHOTO COINIAIICHHS Mexay baHkoM
Knunenrom.

32.2.06mue ycioBust cuuTarorcsi npuHATHIMH Kimentom baHka B cilydae ero NpHCOCIMHEHHS K
HacrosmuM OOIIMM YCJIOBHSM B 1I€JIOM, IyTeM 3aKIIO4YeHHUs ¢ BaHKOM [0roBopa/moJucaHus
SasiBiicHHsI 110 CEH(POBBIM yCayraM, COASPKAIICTO yKa3aHHe Ha MpucoeanHeHne K OOLIM yCIOBHIM
u KomrekcHOMY Z0roBOpY, €Clii MHOE He MPEAYCMOTPEHO HacTos UMK OOLIMMU YCIOBUSIMU.

CTATHS 33. MOPAJAOK MPEJOCTABJIIEHUS CEW®OBBIX SAYEEK B APEHJY. CPOK

APEH/IbI, TIVIATA 3A APEHJTY CEH®OBBIX STUEEK.

33.1.bank npenoctasisier CeitdoByro stueiiky st xpaneHus LleHHOCTe# B apeHAy (U3UUECKUM JTUIAM,
nocturmmM 16 (mmectHaamarty) set. Jluma B Bo3pacte oT 16 (mectHanumaTtu) mo 18 (BoceMHaamaTH)
JIeT, 3a HCKIIIOYEHHEM HECOBEpIICHHOIETHNX, OOBABICHHBIX II0 PEIICHHIO OpraHa OIEKH U
MIOTIEYUTENECTBA/PEIICHNIO  Cyla TONHOCTBIO  JIEECIIOCOOHBIMM  (IMAHCHIHPOBAHHBIMHU), U
HECOBEPIICHHOJIETHUX, BCTYNMBIIMX B Opak, BIpaBe MNOJNMCHIBATH (3aKIIOYaTh) 3asBICHHE IO
ceiigoBbIM yciryram JIoroBOpsI TOJIBKO C MICEMEHHOTO COTJIACHs CBOWX 3aKOHHBIX NpeICTaBUTENeH
(ponuTeneii, yCHIHOBHUTENEH, ITIONEYUTEIEH U TIp. ).

33.2.TIpu cnaue CeiidoBbix syeek B apeHny bank He Bbigaer KilmeHTy HMEHHbIE COXPaHHbIE JJOKYMEHTHI.
Lennoctn, momemaembie Kimenramu B Celidpl, He omnmchIBaroTcsi, baHK He ocylecTBiseT
MIPEABAPUTEIIBHYIO U MOCIEAYIOIIYI0 IPOBEPKY, JINO0 SKCIEPTHYIO OLleHKY LleHHoCTe.

33.3.bank mpenocrasisier B apeHny Ceiidosbie stueiiku CeiihoBoro emosurapusi, COOTBETCTBYIOIIHE
CIIEAYIONINM TIapaMeTpaM: Maiblid ceiid, cpennuii celid n Gonpmoii ceiid. Kaxnpii Celid HaneneHn
CBOUM HH/IMBH/TyJIbHBIM HOMEPOM.

33.4.Ceii¢p mpemocrarisercss KiaueHTY BO BpPEMEHHOE II0JIb30BaHHE HAa OCHOBAaHHH IOITHCAHHOIO
(3axmouerHOr0) ¢ BaHKOM COOTBETCTBYIOMIETO 3asBICHHS MO CEH(OBBIM YCIyraMm, COTJACHO
koTopomy KnmeHT npucoenuusercs Kk HacTosiuuM OOIINM YCIOBHUSM.

33.5. 3anpemarores Kk pasmernieHnto B Celi(oBBIXHHANBUAYAIbHBIX cei(hOBBIX siuciikax baHka:
1) ormectpensHOE, Ta30BOC M XOIOAHOE OPYXKHUE;
2) B3pBIBYATHIC, JICTKOBOCILIAMEHSIOLINECS BEIICCTBA;
3) HapKOTHYECKHE ICUXOTPOIHBIC U XUMHYECKHE BELICCTB;
4) paaMOaKTUBHBIC, TOKCHYHBIC H JPYTHE OTPABILIOLIME BELICCTBA, CIIOCOOHBIC OKAa3aTh BPEIHOC

BO37ICHCTBUE HA OPraHU3M YeJIOBEKA U OKPYKAIOLLYIO CPELy;
5) mpomyKTHI MUTAHHS U MHBIC TPEAMETHI, TOABEPKECHHBIC IOPYE MM BHI3BIBAIOLINE PACHIPOCTPAHCHHE
apasuToB;
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6) mpeaMeTsI, KOTOPBIE IO CBOMM CBOMCTBAaM MOTYT MOBJICYb JII000€ MOBPEK ICHHUE HHANBUIYAIBHOTO
ceiipa (sueiikm), BKMOUas erolee HepaGOTOCIOCOOHOCTh, W (WIHM) NpHYHHEHHE yiiepba
Banky/npyrum Kimentam, u (W) KOTOpEIE TI0 CBOUM CBOWCTBAM He IOIJIekaT XxpaHeHuo B Cetide;

7) WHOE UMYIIECTBO, 3aMpEIIeHHOE K CBOOOAHOMY obpalieHuto Ha Teppuropun PK.

33.6.bank obOecreunBaer oxpany CeiidoBoro nemo3uTapusi, He pacmonarag HHQopMamend o
HaNMEHOBAHWH, KoJIH4decTBe, KauecTBe LlenHocTei Kimenra, BnoxeHHbIx B Ceiid.

33.7.B nenb noanucanus 3asBieHus 1o ceiidoBbiM yciryram KimeHT omnaunBaer baHky koMuccroHHOE
Bo3HarpaxaeHue (Bkiouast HJIC) 3a Bech cpok apenns! Ceiida B coorBercTBuu ¢ Tapudamu banka.

33.8.Omnata MoxeT npousBoauThesi KimeHToM, Kak Oe3HaTMYHBIM IUIATEXXKOM, TaK U IyTEM BHECEHHMS

HaJIMYHBIX JIeHeT B kaccy banka.

33.9.B ciyuae mnomaym 3asBieHHs 00 OTKase OT ceidoBBIX yciIyr, cymMMa KOMHCCHOHHOTO
BO3HArpak/eHus, yruiaueHHasi KITMeHTOM 3a MOoJHBINA CPOK apeHIbl celida, mepecyeTy U BO3BpaTy He
TIOJIJIEKHT.

33.10.CeiidoBas sueiika mpeIoCTaBIACTCA B apeHIy HAa CPOK OT OJHOTO JHS J0 OZHOTO roja. B cirydae
ecIi aTa oKoHuaHUs apeHnsl CelihoBol sUEWKH BEIagacT HA Mpa3THUIHBIN/BBIXOIHOHN IEHB, TO
JlaTa OKOHYAHHS CPOKa MEPEHOCHUTCSA Ha CIEAYIONMHA pabounii neHs 0e3 pacueTa JOMOJHUTEIbHON
omnatsl. [lo cormamenuro CtopoH apenna Ceiida MokeT OBITH NIPOAJICHA, IMyTEM HOBOW IOHAYn
SasBreHns 1o ceiioBeM ycmyram. Orurata HOBOro cpoka apernsl Ceiida nponsBoautcs KimenTom
B coorBercTBuU ¢ Tapudamu banka, NEHCTBYIOIIMMHM Ha JCHb HMHUIMUPOBAHHS IPOIJICHUS
npoasicHue cpoka aeictBus apenabl Celida. [Ipu mpoBeneHHHM pacueToOB KOJUYECTBO IHEH B
KaJICH/JIapHOM MeCslle NPUHMMAETCsl paBHBIM (aKTHYECKOMY KOJIMUECTBY KaJCHAApHBIX JIHEW B
KaJICHJapHOM IOy .

33.11.B cnyuae obpamenus Kinuenra B bank 3a nonyyenuem conepxxumoro Ceiida o McteyeHUH cpoka
aperns! Ceiida u omyIeHus Ipocpouky 1o omiate, KiieHnT o0s13an omnatuts banky komuccnoHHOE
BO3HArpak/JIeHUE 3a MPOCPOYCHHBIH M HEOIUIAYCHHBIH MEpHOA B JIBOHHOM pa3Mepe 3a KaKHbIH
KaJICHOApHBIN 1eHb npocpoukn 1o Tapudam banka 3a apeHy ceiioBoif TIEHKH COOTBETCTBYIOIIECTO
pa3mepa cpokoM Ha | 1eHb, JeHCTBYIOIIM Ha naTy obpamenns Kinenra B ¢punman/otaenenue banka
0o o JaTel MpuHynuTensHOro BekphiTHsa Ceiida. st Kimuenros otnenenus «Priority Banking
KOMHCCHSI 3a IIPOCPOYEHHBIH Ieprox Hauuciasercs no Tapudy, npenycCMOTPEHHOMY 3a apeHay
CeiioBoil sueliKM COOTBETCTBYIOLIErO pa3Mepa CpokoM Ha 1 (oauH) JeHb, €M MHOE He Oyner
ycranosneno Tapudamu banka. [Tpu 3ToM 10 OmaThl CyMMBI KOMUCCHOHHOTO BO3HArpaXk/IeHHs 3a
BECh NPOCPOUYCHHBIH M HEOIJIaYeHHbIM mepuoj monb3oBaHus Ceiipom mocie OKOHUaHHUS CpOKa
nevictBus apernsl Knuent k Ceiidy He qoryckaercs.

33.12.Tlocne odopmieHHs BCceX HEOOXOAMMBIX JAOKYMEHTOB M OIIaThl KIIMEHTOM KOMHCCHOHHOTO
Bo3HarpaxaeHus mo apene Cetia Ha CPOK, IPEAYCMOTPEHHBIH B 3asiBIICHHUH 110 CeH(DOBBIM yCITyram,
BaHk B si1ie CBOETO yIOITHOMOUEHHOTO pabOTHHKA BpydyaeT KIMeHTy KOHTPOIBHBII YeK/TIIaTeKHbIH
opzep, HOATBEPKIAIONINI OIUIATy UM YCIIyTH T10 pa3MelieHuo LleHHocTel, a Takke K04 oT celida
IO/ IOJITUCH O MOJTYyYEHHH.

33.13. loctyn k Celidy oTkpbiT B TeueHne OmepammonHoro nHs banmka. Jloctym B Ceiid moxer
TIPEIOCTaBIISITHCS C UCTIONB30BaHUEM Kirroda oT Ceiida.

33.14.1Ipn mnocemennn Ceiidosoro nemosurapust Knument/ IlpencraBurens Kimenrta mnpenbsiBisieT
OpuUTHHAI WiIN IUPPOBYI0 (GOPMYy [TOKYMEHTAa, YIOCTOBEPSIOMIEr0 JHYHOCTh, IS CBEpPKH
MIOCPEICTBOM O(pHUIIMaTHHOTO cepBHca IU(PPOBBIX JOKYMEHTOB. JlomyckaeTcst coop, 06paboTka KOmHit
JOKYMEHTA, yJIOCTOBEPSIOIIET0 JIMYHOCT, HAa OyMa)KHOM HOCHTEJIE TOJBKO NPH HEBO3MOXKHOCTU
uaeHtnukannu KireHTa ¢ UCIoJIb30BaHHEM TEXHOJIOTMYECKUX CPENICTB, & TAKKE [0 HEPe3nAeHTaM
PK. IlpencraButens KimeHTa HONOJHUTENBHO TPEABSBISIET COOTBETCTBYIOUIME JIOKYMEHTHI,
TIOJTBEPIKIAIOIINE TIOJIHOMOYHS TPOCTaBIsIeT NoAnuch B Kaprouke Ha NpaBo MOJIB30BaHUS MU
nocemennst Ceiida. Mnm ymonHoMoueHHBIH paOOTHUK baHka NpPOM3BOIUT COOTBETCTBYIOUIYIO
onepauuto B ABUC, YCTaHABJIMBAOILYK)  IOCELIEHUE CeiidoBoro  nemno3urtapus
Knnenrom//loBepeHHBIM JTULIOM.

33.15.B ciryyae nosioMku 3aMKa/yTpatsl kitoua Ceii) BckpbiBaeTes B mpucyTcTBuu KineHTa.

CTATbDS 34. IPABA U OBSI3AHHOCTHU CTOPOH
34.1. Knwuent mo TpeboBanunio banka 00s3aH:

1) mpembsiButh s mocMoTpa pasmemaembie B Ceiid LlenHOCTM Ha TIpeaMeET BBISBICHUSA
OTHECTPENBHOTO, Ta30BOTO W XOJOAHOTO OpPYXKHS, B3PBIBYATHIX, JIETKOBOCIIIIAMEHSIOIIUXCS,
HapKOTHYECKUX U IICHXOTPOITHBIX BEIICCTB;

2) He ucnoab3oBaThk Ceii ¢ I pa3MenieHus B HEM MIPEIMETOB, YKa3aHHBIX B myHKTe 33.5 craThu 33
Hactosmux OOIMX yCI0BUH;

3) mocune nonyyenus kioya ot Ceitda onpoGoBath ero B MpUCYTCTBHU YIOTHOMOYECHHOTO PabOTHHKA
banka;

4) nobpocoBecTHO XpaHuUTh K104 OT Cefida 1 cBOM 3K3eMIUISAp 3asABICHUS 110 CeH(OBBIM yCiayram;
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5) B cirydae MOJIOMKHY 3aMKa HEMEUICHHO yBeIOMHTB 00 3ToM bank u Bo3mectuts banky Bce pacxomsl,
cBs3aHHBIE ¢ OTKpBITHEM Celia U 3aMEHOI 3aMKa B COOTBETCTBHUH C JeHcTByomuME Tapudamu
banka;

6) B ciydae yTpaThl KJII0Ya B TCUCHHE OJHOTO JHS C MOMEHTa OOHAPYIKSHHS yTPAThI KJIF0Ua COOOIIHUT
00 stom B bank un Bo3mMecTuTh baHKy Bce pacxonsl, cBsi3aHHBIE ¢ OTKphITHEM Ceiida n 3ameHOit
3aMKa B COOTBETCTBHH ¢ AeiicTBytomumu Tapudamu banka;

7) BO3MecTUTh BaHKy B MOMHOM 00BbeMe MPUUMHEHHbIH yiiep6 (B Buae mopuu Ceiida), BOHUKIINIT B
pe3ysbTare HePaBUIBHOTO €r0 OTKPBITHS/3aKPBITHSL;

8) B cnyuae mnpuHymutenbHOro BekpbiThsi Ceiida, mpousBeneHHoro baHkoM B TOpsIIKe,
NPeAyCMOTPEHHOM HacTosiMK  OOIIMMH  YCIIOBHUSIMHM, BO3MECTHTb, B COOTBETCTBUU C
nevicrByromMu Tapudamu banka Bce pacxofpl, CBsI3aHHBIE C 3aMEHOH 3aMKa;

9) omnatuth bBaHKy KOMHCCHOHHOE BO3HATrpaXICHHE B pa3Mepe U CPOKH, MPEAyCMOTPEHHBIC
HactrosmuMu O0muMH ycrnoBusMu/ JloroBOpoM apeHH!;

10)mo wcTeueHnM Cpoka JEHCTBHSA apeH[Ibl, MO0 MPH €ro JOCPOYHOM 3aBEPINCHUM 3asBICHUS 10
ceiihoBbIM ycimyram ocBoboanuTh Celi) M coaTe ero B HETOBPEKACHHOM COCTOSHHHM BMECTE C
KIIFOYOM YIOJIHOMOYEHHOMY paboTHHKY banka;

11)mpu npoaseHun cpoka apenasl Celia B 1eHb NOANHMCAHUS 3asBICHHS MO CEH(OBBIM yCIyram Ha
HOBBIH CpOK OIIATHUTh KOMHCCHOHHOE BO3HAIPaXACHHE B COOTBETCTBHM C JICHCTBYIOIINMH
Tapudamu banka;

12)mpemocTaBisaTh B BaHK MOKYMEHTBI, TIOATBEPXKIAIOIINE H3MEHEHHE CBEICHUI B TOKYMCHTHI, paHee
npepocraBiieHHble B baHk npu oTkpbiTHH Tekylero cyera, B TOM 4Kcie 00 U3MEHEHUH anpeca
MecTa HaxXxOXKJIEHHs, IOYTOBOIO ajJpeca, HOMEPOB Tele()OHOB, MaHHBIX JIOKYMEHTOB,
YIOCTOBEPSIOMIMX JIMYHOCTh — B TeueHHe 3 (Tpex) OmepanuoHHBIX JHEH ¢ MOMEHTa
COOTBETCTBYIOIINX N3MEHEHHH;

13)B ciyuae ecnu mpaBo poctyma k Ceitdy mpemocraBiseTcs IpyruM JIHLAM, IPEIbSBUTh Ha HUX
JIOBEPEHHOCTH Ha IIpaBo goctyma Kk Celdy;

14)npn HEOOXOOMMOCTH JIMYHOTO MPHCYTCTBHS SBHUTbCS B bBaHK 1O NEpBOMY YCTHOMY WIIH
ICbMEHHOMY TpeOoBaHMIO baHka;

15)cooburuts banky 06 aHHYJIMPOBaHUH JOBEPEHHOCTH Ha MpaBo moib3oBanus Ceiiom B Teuenune 1
(omHOro0) OnEPaMOHHOTO JTHS.

34.2. KiniueHT uMeeT npaso:

1) wucnonp3oBath Ceiith Mo 1[e7EBOMY HA3HAYEHHIO B TEUEHHUE BCETO CPOKA JACHCTBHS apeH/IBI;

2) BoiOpats pasmep Ceiiha ¥ CpOK HCHONB30BAHUS apeH[bl, 3aMeHHUTh (M3MeHnuTh) Celid, 3aMoK,
UCIIOJIb30BaTh JOMOIHUTENBHBIE YCIYTH IyTEM MOJIHUCaHNUs 3asiBICHUS 110 Ceii(hOBBIM yCITyram;

3) wuseimMath u BKIabBath LlenHoctu u3 Ceiida u B Ceiid Bo Bpemst OnepaninoHHOro aHs banka;

4) upenocraButh npaBo nonb3oBaHus Ceiipom JloBepeHHOMY JMIy IyTeM OQOPMIICHUS
JIOBEPEHHOCTH;

5) mpommutk cpok aperapl Ceitda mytem moanucaHus 3asBieHus MO ceiioBbIM ycayram;

6) pacToprHyTh 3asBICHUE 110 CCH(OBBIM YCIyraM O OKOHYaHUs CPOKA ero ACHCTBHS;

7) mpu yTpare CBOEro 3K3eMIULIpa 3asBICHUsS MO CEH(OBBIM yCIyraM, Ha OCHOBAaHUM 3asBJICHHS
Knuenra nomy4urs 1y6nukar 3asBieHHs 10 ceH(OBBIM yCIyraM ¢ OTMETKOM «TyOJIMKaTy.

34.3.Bank 00s13aH:

1) mpemocraButs Kimenty Ceiid, ¢ yueToM MmonoxeHni, ykasanHbix B cratbe 13 IIpaBmn 06 o6mux

YCIIOBUSIX TIPOBE/ICHHsI OTIepalny;

2) rapanTupoBaTh TaitHy cBemennit o Kimenre, ero CeiipoBbix omepamusx u LleHHOCTSIX,
pa3memeHHbIX B Ceiide;

3) obecneunts oxpany Celiha OT ZOCTyIa MOCTOPOHHUX JIMLl U HHOTO BO3JICHUCTBHUS B TSUCHUE BCETO
cpoka jaeficTBus HacTosmux OOIUX yCIOBUH;

4) upenynpeauts KineHTa 0 BO3MOXHOCTH MPHUHYAUTENBHOTO BCKpbIThs Ceiidpa baHkoM, B ciydasx,
MIPEyCMOTPEHHBIX HACTOSMMMU OOIMMH YCIIOBUSIMH;

5) B ciyuae nessku Kiuenta, mo ucredenun 5 (nsiTH) GAaHKOBCKMX JIHEH CO JIHS OKOHYAHWS CPOKa
apeH[pl, HanpaBuTh KIMEHTYy NMHCbMEHHOE YBEIOMJICHHE O HEO0OXOJMMOCTH IPOJJICHUSI CPOKa
neiictBus apersl Cefida mmm ocBoboxaeHus Ceiida.

34.4.baHk BIpaBe ¢ y4eToM ycCiaoBui, ykasaHHbIx B myHKTe 40.11 ctarten 40 pasmena V «CrnennaisHbie
ycioBuss» Hactosimux OOmux ycioBuit m myHkTre S5 crateu 13 TlpaBmim 00 OOIIMX YCIOBHSAX

MIPOBEJCHUS OTIEPALIHIA:

1) mpoumssectu mocmoTp LleHHocTeit, BkiaapiBaeMbix B Ceiid, ¢ LENbIO BBISBICHHS MPEAMETOB,
3anpelieHHblX K XxpaHeHuto B Ceiide: orHecTpenbHOro, ra3oBOrO0 M XOJOAHOTO OPYXHS,
B3pBIBYATHIX, JIETKOBOCIUIAMEHSIOIINXCS], HAPKOTUUECKHUX U IICUXOTPOITHBIX BEILIECTB;

2) He npuHUMaTh Ha pasmenieHue B Ceii¢ Llennoctu Kinenra B cixyyae HeymiaTbl KM KOMHCCHOHHOTO
BO3HArPaKICHUS B pa3Mepe M CPOKH, MPEIyCMOTPEHHbIE HAcTOSIUMH OOMMMH yCIOBHUSIMHU,
3asBieHHeM 10 celi(hOBBIM yCiayram,
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3)

4)

5)
6)

7)

8)

TpeboBath 0T KimeHTa BO3MENICHUs! pacxXoJ0B, CBSI3aHHBIX C 3aMEHOM 3aMKa, B CIydae yTpaThl

KJIFo4a, TnOO0 MOBPEXKACHNS 3aMKa 1o BiHE KinenTa;

B OJHOCTOPOHHEM MOPSIKE NOCPOYHO PAacTOPTHYTH 3asBICHHE IO CEH(OBBIM yCIyram, €Cid

Kimenrom ucnoneiyercs Cefid s pasMeieHnss IMYIIECTBa, YKa3aHHOTO B IMyHKTe 33.5 cTaTthn

33 mactosmmx OOIKX yCIOBHH,;

MIPOM3BECTH TPHHYIUTENHO BCKpbiTHE Celiha ¢ cocTaBieHHEM aKTa BCKPBHITHS B CIydasX H

MOPSIIKE, TPETyCMOTPEHHBIX HAacTOAMMMU OOLIMMH yCIOBUSIMHY,;

IIPY TPOJUICHHUH ITPOJIOHTAIIMM CpOKa JeHCTBUS apeHabl TpeOoBaTh oT KimeHTa omiaTel HOBOTO

CpOKa apeH Il 110 JeHCTBYIOIUM Ha JIeHb NposioHranuu apesas! Tapudam banka;

cnucaTth B 0OE3aKLENTHOM MOpPSIKe KOMHCCHOHHOE BO3HArpakaeHHe, 3a OKa3blBaeMble bankom

CeiioBble yciayru, mozjiesxaliee oriaTe B COOTBETCTBUH ¢ JelicTBytommmu Tapudamu banka, a

TaK)Ke pacXo/bl, CB3aHHbIE ¢ 3aTpatamMu banka o Bckpeituio Celida, 3aMeHe yTepsIHHBIX KITI0YeH,

co Cuera KimmenTa, otkpeiToro B banke, myrem nederoBanms Tekyrero cuera. Hacrosum Kimment

npenoctaBisier baHky OeccriopHoe (0e3ycloBHOE) MpaBO OE3aKIENTHOTO W3BATHS CyMM

KOMHCCHOHHOTO BO3HarpaxjaeHus co Cuera B pazMepax U MOPS/IKE, YCTAHOBJICHHBIX HACTOSIINIMH

OOmuMu yclnoBUAMH, BHYTPSHHUMH JOKyMEeHTaMu baHka, 0e3 NOMONHHUTENIBHOTO aKLeNTa WIIH

uHoro cornacus Kimenra;

nocne uctedeHust 3 (Tpéx) KaJeHAapHBIX MECSLEB CO JHS OKOHYAHUS CpOKa JEHCTBUS apeHIIbI

Ceiica, ykazaHHOTO B 3asiBJIICHHUH 110 ceiipOBBIM ycayram, NpOU3BECTH IPUHYJUTEILHOE BCKPBITHE

Ceiia B mpucyTcTBHU 3(TpeX) yIOJTHOMOYEHHBIX JUI[ BaHKa, ¢ COCTaBIEHHEM aKTa BCKPBITHS, IPH

sToM conepxxkumoe Celiha onedarsiBaeTcsi M INepelaeTcsi Ha XpaHeHue B oTnenbHblid Celid 1o

obpamenus Kinenta, ero JJoBepeHHOro juiia, B Ciy4ae:

a) eciu 3asBieHueM 1o ceiioBbiM ycayram cpok apeHapl Ceiida He OBUT IPOJIOHTHPOBAH Ha
HOBBIH cpok M KiMeHTy HampaBieHO MICEMEHHOE YBEIOMIICHHE O IPUHY IUTEIbHOM BCKPBITHH
Ceiita, ¢ ykazaHHEM IIPUYMH U BPEMEHH NPUHYANTECIHHOTO BCKPBITHS;

b) nesBkm Knmenra (ero [loBepenHoro ymna) B baHk mo uctedeHMd 3 (TpEX) KaleHIapHBIX
MecsIeB Co OHS OKOH4YaHUs cpoka apeHabl Ceiida. OrcyrcrBne Knmenta mo ero aapecy,
yKa3aHHOMY B 3asiBICHUH 110 CEH(OBBIM yciyram, a Takke ero HesiBka B baHk He sBisieTcs
OCHOBaHMEM JIJISI TEPEeHOCa BPEMEHH IIPUHY INTEeIbHOT0 BCKphITHA Celida.

CTATH 35. OTBETCTBEHHOCTh CTOPOH B PAMKAX CEM®OBBIX YCJIYI'

35.1. baHk HeceT OTBETCTBEHHOCTH 3a COOJII0IeHHEe OAHKOBCKOM TaliHbI B cOOTBeTCTBHHM ¢ 3akoHOM PK «O
OaHKax 1 OaHKOBCKOI sesitesbHOCTH B Pecnyonke Kazaxcrany.

35.2.KinueHt Bo3memniaer baHKy B MOJHOM 00BEME pacXobl/CyMMy 3aTpar, BO3HHKIIHX BCIICACTBUE
ocyl1iecTBieHus: baHkoMm:

1)

2)

3)

npezcrosieii 3amensl 3amka Ceiida, B ciydae yrepu/monomku Kinuentom kimoda ot Cetida u/wnun
HOPYH/TTOBPEKACHHUS/IONOMKH 3aMKa oT Ceiida o Bune Kinenta — KOMUCCHIO 32 3aMEeHY 3aMKa OT
Ceiicpa,

NpUHYIUTENbHOTo BeKpbiTHa Celida, B ciaydasx, NpenyCMOTPEHHBIX B HacTosmux OOmmx
YCJIOBHSIX — KOMUCCHIO 32 3aMeHy 3aMKa ot Celida,;

pemoHTa/BoccranoBneHnst Ceiida B cirydae nosioMKu/moBpexieHus/mopun Ceiida mo BuHe
Kinuenra.

35.3.B ciayuae pasmenicnus u xpanenus B Ceiide 3ampeiieHHBIX MPEIMETOB, BEIIESCTB M HMYIIECTBA
KiineHT HeceT OTBETCTBEHHOCTb, IPENYCMOTPEHHYIO [IeHICTBYIOIIMM 3aKOHOAATEIbCTBOM.
35.4. baHK He HeCeT OTBETCTBEHHOCTD:

1)

2)

3)

4)

3a comepxxumoe Ceiidpa BcieacTBHE OTCYTCTBHS JOCTOBEPHBIX CBEICHHH O COIEPKHMOM, 32
nociencTus nmomMemeHus B Celi¢ mpeaMeToB, BEMIECTB M MMYINECTBA, €CIIM TaKWe MPEIMETHI,
BEILlECTBA M MMYIIIECTBO 3alpeeHbl K nomenieHuo B Ceid;

B CJIy4ae BBHICMKH, KOH(MHCKAIUU U Apyroro u3batus LlenHocteil, momemenHbx B Celid, npu
HaJIMYUU COOTBETCTBYIOLIMX PEIICHHUN CYA0B, YIIOJHOMOYEHHBIX FOCYJAapCTBEHHBIX OPraHOB U
JIOJDKHOCTHBIX JIHI, CyICOHBIX UCTIOTHHUTEIICH;

3a coxpaHHOCTh LleHHOCTel B ciydae none3oBanus Ceiidom npyrum aunom, nomumo Kimenra,
KOTOpOMY paspeieH 1ocTyn K Ceiidy B COOTBETCTBUM C TI0BEPEHHOCTHIO, BhIIaHHOW Kinenrom,
TO0IOKYMEHTOM, YAOCTOBEPSIONINM CTaTyC 3aKOHHOTO TPEACTaBUTEILS,;

B MHBIX CITy4asX, IPEeIyCMOTPEHHBIX J[eHCTBYIOMNM 3aKOHOIaTETECTBOM.

35.5.CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HEHCIOJHEHHE WIM HEHaJUIeKallee MCIOJNHEHHE CBOMX
00s13aTE€NBCTB B COOTBETCTBMM ¢ Hacrosmumu OOmmmu  ycnoBusmMu u  JleficTByrommm
3aKOHOJATEIbCTBOM, €CIIH HE JOKAaXYT, YTO Ha[UISKAIee HCIOJHEHNE OKa3aJoCh HEBO3MOXKHBIM
BCJICAICTBHE HENPEOAOINMON CHIIBI, TO €CTh YPE3BBIYAMHBIX M HENPEIOTBPATUMBIX NPH JaHHBIX
YCIIOBHSIX 0OCTOSITENbCTBAX (I0XKap, HABOJHEHHE, 3eMIIETPSICEHUE, BOCHHBIE ICHCTBUS, 3a0aCTOBKN).

35.6.bank ocymectBisier oxpany Ceiia oT gocTyna nocTOPOHHUX JIMI M MHOTO BO3/ICHCTBUS U HE HECET
OTBETCTBEHHOCTh 3a conepxxumoe Ceiia, BcieICTBUE OTCYTCTBHSI JOCTOBEPHBIX CBEICHUH O
COJIEPKIMOM.
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35.7.baHK HeceT OTBETCTBEHHOCTH 3a IIEJIOCTHOCTh M COXPAaHHOCTH apeHmoBaHHoro Kimentom Ceiida.
YorpITkH, mnpuunHEeHHBIe KimeHTy yTpaToli, HeZocTauell WM TOBPEXACHHEM HMYIIECTBA,
Haxomsmerocs B Ceiide, B CBsI3U ¢ HapymeHneM nenocTHocTH Cetia Bo3MemaTcss baHKoM TOIBKO
B pa3Mepe peaJbHOTO yiepOa, HpH YCIOBHH [IOKa3aHHOCTH BHUHBI baHka B HEIOCTaTOYHOM
obecneuernn  menoctHoctn — Ceiipa B mopsamke, OpedyCMOTpeHHOM  JleHCTByIOIHMM
3aKOHOJIATEIECTBOM.

35.8.B cimyuae HecBoeBpeMeHHOIro cooOmieHnst KineHToM 00 aHHYJIMPOBAaHMM JOBEPEHHOCTH Ha IPABO
nosip3oBanusi Ceiipom baHk He HeceT OTBETCTBEHHOCTH 3a jpoctyn k Celidy JloBepeHHOro nuna
Knwuenra u 3a coxpanHocts Bioxenuii B Ceii.

35.9.Pacxonpl banka, Bo3HUKIIME BeiencTBrue yTparthl kKimoda Kimenrom/IIpeacraBureneM KineHTa WM
noJjoMkH 3amka 1o BuHe Kimenra/ [IpencraBurens Kimenra (To ecTh pacxofbl Ha OCYIIECTBICHHE
3aMeHbl 3aMKa), Bozmeniatorcst Kimmenrom/ IpencraBurenem Knuenra.

35.10.3a pa3memenne B Cefie 3anpeIIeHHBIX PEIMETOB U BEIIeCTB, KIIMEHT HeceT OTBETCTBEHHOCTb,
NIPEAYCMOTPEHHYO [IeHCTBYIOIMM 3aKOHOAATEIbCTBOM.

35.11.Kaxxgas u3 CTopoH 00s3yeTcss He pasriialiaTh TPETBUM JIAIAM YCIOBHSA HacTosmmx OOmmx
YCIIOBHH, a TAK)Ke COXPaHATh CTPOTYI0 KOHQUICHINAIHLHOCTh HH(OPMALINH, TIOJ[y4EHHOH OT Apyron
CTOpPOHEI B X0/I€ BEACHHS IEPETOBOPOB, 3aKIIOUEHHS M NCTIONHEHHUs HACTOSIINX OOIINX yCIOBHUH.

35.12.TIpenocraBiearne KOHOUIACHINAIEHOW WHPOPMALUN TPETHUM JIMIIAM BO3MOXKHO O TpeOOBaHUIO
TPEThHX JIUII, NMPSIMO YNOJIHOMOYEHHBIX J[eHCTBYIOIINM 3aKOHOJATENECTBOM Ha IOJyYEHHE TaKOW
nHpopmanum.

35.13.HanpaBiienue miucbMeHHBIX yBenoMileHni CTOpoHe 10 a/ipecy, yKa3aHHOMY B 3asiBJICHUSX, B LIESX
oOecrieueHHsl HaJUIe)KaIero HCHONHEHMsT YCIOBHH Hactosmmx OOLIMX YCIIOBUM He SBIsETCS
HapylIeHHeM TpeOOBaHUH KOH(PHICHIMATbHOCTH HH)OPMALIUH.

35.14.B ciydae BOSHMKHOBCHHMS PAa3HOIVIACHH M CIOPOB IO MCIIOJHEHHIO HacTosAmux OONHMX yCIOBHHA
CTOpOHBI 0053yIOTCSI IPUHATH BCE HEOOXOAMMBIE MEPHI Ul X YPETYJIMPOBAHUS BO BHECYACOHOM
TIOPSIIKE.

35.15.0THOLIEHNS, KOTOPBIE IIPSIMO HE ypEeTyIUPOBaHbl HACTOSIMMU OOIINMH yCIOBUSIMH, PETYIHPYIOTCS
B COOTBETCTBHH C MPOLETypaMHt, yCTAHOBICHHBIMH JIeHCTBYIOINM 3aKOHOIATEIbCTBOM.

35.16.Kaxnas u3 Ctopon HacTosmux OOIHX ycIOBHH 0053yeTcs MPeoCcTaBUTh Ipyroii CTOpoHe MOTHYIO
U CBOEBPEMEHHYI0 HH(OPMALIHIO O JIFOOBIX COOBITHSX, KOTOPBIE BIUSIOT UIIM MOTYT OKa3aTh BIHSHUE
Ha MOJTHOTY ¥ CBOEBPEMEHHOCTD BBITIOJIHEHHUS 00513aTENBCTB, IPUHATHIX Ha ce0s1 CTOpOHaMK B paMKax
Hactosmux OOIUX yCIOBHH.

35.17.Bo BceM ocTallbHOM, YTO NPSIMO HE MpeaycMOTpeHo HactosmmMu OOmmmMu ycnoBusiMu, CTOpOHBI
PYKOBOJCTBYIOTCS J[eHCTBYIOIMM 3aKOHOAATEIBLCTBOM.

CTATbA 36. IEMCTBUE U IPEKPAIIIEHUE JIOTOBOPA APEH/IbI WJIN 3ASIBJIEHUS IO
CEM®OBBIM YCJIYI'AM

36.1. B ciryuasx, mpeayCcMOTPEeHHBIX B HacToAmmx OOIINX yCIOBUAX, NeiicTBUE 3asBICHUS MO ceH(OBBIM
yeayram (cpok apenjisl Celida) MOKeT ObIT ITPOJUIEHO HA YCIIOBUAX U B COOTBETCTBUH C HACTOSIIIIUMHU
OOumMu ycIoBHAMY U 3asiBICHUS 110 cel(hOBBIM yCIIyraM U pH yiutate KiimeHToM mpu mpouteHIH
cpoka aeiictBus apenansl Ceficda komuccuit B coorBeTcTBHH ¢ Tapudamu banka, neficTByrommMu Ha
MOMEHT MPOJICHUS Cpoka AeiicTBust apeHapl Celida. 3asBineHue mo celihoBbIM yCIIyraM MmpeKpamaeT
JeHCTBUE TIOCIIE TIOJIHOTO OCYIIECTBJICHHUS B3aMMOpPACUYETOB MEXKIy CTOPOHAMH, BKIIOYas yIUIaTy
Knuentom banky komuccuu 3a HecBoeBpeMeHHOe 0cBoOokneHue Ceiia cornacHo eHCTBYIOMNUM Ha
nenb oriatel Tapudam bauka ¢ yaerom mynkra 33.12. crareu 33 Hactosiumx OOLKX yCIOBHi.

36.2.TTo wucreuenun cpoka apennpl Ceiida WM B ciydae IOCPOUHOTO PACTOPIKEHHUs! 3asBICHUS MO
ceiipoBeiM yciayram  Kiment (mubo IlpeacraButens KiueHta, ero HacleIHUK, 3aKOHHBIN
npejcTaBuTelb, JJoBepeHHoe 1) JomkeH ocBoboauTh Ceiid u ciath ero BMecte ¢ KIo4oM (-ammu)
B HETIOBPEKICHHOM COCTOSTHUM baHKy.

36.3.bank 3a 10 (necsars) KaleHAApHBIX THEH 10 OKOHYaHHS cpoka apeHsl Ceiida yBegomser Kinenra
MMOCPEIICTBOM TEIC(POHHOIO 3BOHKA Ha MOOWIBHBIM HoMep Tenedona KimeHTa, MHCEMEHHOTO
coo0meHnsT TO AINIeKTpoHHOI moute Kimmenra, ykazanaeix B ABMC, SMS-cooOmienuii, Push-
YBEAOMJICHHSI O HEOOXOAWMOCTH TIPOJUICHHSI CpOKa JAEHCTBHS apeHAsl WIN OCBOOOXKACHUS
apennoBanHoro uMm Cerida.

36.4.B ciy4asx pacTOpKeHHS 3asiBIICHUS 110 CeH(OBBIM yCayraM 10 UCTeUeHus cpoka apenanl Ceiida mo
nHuimaTuBe KimeHra, xomuccus, yruadeHHas KineHToM 3a mosHbIA cpok apeHnabl Celida, He
BO3BpAIIACTCS.

36.5.Eciin Kiment obOpatwmiics B bank ¢ HamepeHmeM ocBoOoanTh apeHmoBaHHbii Ceitd B mepuon
HapYIICHUs YCIOBUI 3asBICHHS 110 CEH(OBBIM YCIIyraM B YaCTH HECBOSBPEMEHHOCTH OCBOOOKICHUS
Ceiica, KimeHT ymaunBaeT KOMHUCCHIO 32 HecBOeBpeMeHHOe ocBoOoxienne Celida.

36.6. bank BrpaBe B J1t000e BpeMms, 110 JII0OOMY OCHOBaHMIO (10 ycMoTpeHuto banka) u 6e3 Bo3MeleHus
yOBITKOB B OJHOCTOPOHHEM MOPSAKE OTKA3aThCs OT UCHOJHEHUS OOUIMX yCIOBUM, 3asBICHUS IO
celioBbiM ycayram, yBeaomus Kimenra 3a 10 (mecsTh) KaleHIAPHBIX THEW O JaThl PACTOPIKCHUS
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3asBrneHusT 1O CceioBRIM ycimyram cmoco0amu, MPeayCMOTPEHHBIMH HactosmuMmu OOmmMu
YCIOBUSIMH.

36.7.B cimyuae otkasa ogHoit 3 CtopoH ot O0mux yciosuii, JloroBopa apeHapl/ 3asBieHHs 0 cei(OBHIM
yciryram, Kiment o0s3aH 3a0patrpe LleHHOCTH He TO31HEE HAaThl PACcTOPXKEHHS 3asBICHHSA IO
ceii(hoBBIM yCIyraM, yKa3aHHOH B yBemomieHuH CTOpPOHBI, OTKa3bIBalOIIEHCA OT 3asBICHHA IO
Cei(pOBEIM yCITyTraMm.

36.8.B cnywdae orcyrctBusi apyroro cBobomnoro Ceiida s npemocraBieHust ero Kimenry mnpu
yTepe/nopye/noBpexaeHny 3amka/kmoda ot Celida no Bune Kimenra, 3asBienue 1o ceiioBbIM
ycIyram pacTopraercs 10 HCTEUeHHSI ero Cpoka JeicTBUsS B JieHb BpydeHHs bankom Kimenry
YBEJOMIICHHS O PACTOPKEHNH 3asiBICHU 110 ceii(hOBBIM yciryram ImyTeM oTkasa banka ot 3asBieHus
0 Cel(OBBIM YCITyTaM.

36.9.B caydae cmeptu KimeHta wiaum npu3HaHus ero O€3BECTHO OTCYTCTBYIOIIMM BOIPOCHI Iepenadu
Hennocreidi Hacnennukam KnueHTta paspemaroTcss B COOTBETCTBHUU ¢ JleHCTBYHOIIMM
3aKOHOJIATENbCTBOM, BHYTPEHHHMH JOKyMeHTaMH banka, Hacrosmmmu OONIMMHU YCIOBHAMH H
3asiBIICHHEM TI0 CeW(hOBBIM YCIIyTaM.

CTATBA 37. MOPSJIOK U CJAYYAHU TPUHYJIUTEJIBbHOI'O BCKPBITHSI CEU®A
37.1.bank mMeeT MpaBO MPOW3BECTH NPHUHYAHTENbHOE BCKphiTHe Ceiia Oe3 mpucyrctBusa Kimenra B
CIEIYIOMINX CIyYasx:
1) npu Hanuuuu napopmanuu 06 ucrnonszoanuu Kitnentom Celida 1u1st XpaHEeHHs 3aPenieHHOT0 K
XpaHEHUIO UMYIIECTBA, IEPEINCICHHOTO B ITyHKTE HacTOSIMX OOIINX YCIIOBHIA;
2) npu HanumuuK uHMOpMaIUK 0 HecoOmoaeHnn Kimentom npasui no ucnonb3oBanuio Celida;
3) mpu 3aabIMIICHHU, BO3TOPAHUH COJEPIKUMOrO SUCHKH, MOSBICHUN THIUJIOCTHOTO U HHOTO €IKOTO
3araxa;
4) uesiBku Kitnenta (nu6o IMpencrasutens Kinenta) mo ucteueHud 3 (Tpéx) KaleHIaPHBIX MECSIICB
/ 6 (mectu) kajeHaapHsix MecsueB (s KnmentoB Priority Banking) co cnenyromiero ams
3aBeplICHHs OKOHYaHUs cpoka JeiicTBus apeH sl Celida;
5) mpu monyYeHHWH JOKYMEHTOB OT Cy/Aa, YMOJHOMOYEHHOTO TOCYJApPCTBEHHOTO OpraHa,
JOJDKHOCTHOTO JIMIA TOCYAapCTBEHHOTO OpPraHa, YacTHOTO CyJeOHOTO MCIIOIHUTENS, UMEIOMINX
NPaBO NPHUHUMATH PEIICHHS O INPHHYAMTEIBHOM HW3BSITHH COACPKHUMOrO, HaXOISIIErocs B
apennoBanHoM Kimentom Ceiide, B cooTBETCTBUH ¢ JleHCTBYIONINM 3aKOHOIATEIIECTBOM;
6) B MHBIX Cy4asX, MPeAyCMOTPEHHbBIX J[efCTBYIONINM 3aKOHO1aTEIbCTBOM.
37.2.HauwuHast co qHA McTe4eHUs cpoka apeHanl Celida, bank xaxapiit pabounii neHp ysenomisetr KimneHnTta
JFOOBIM CTIOCOOOM, TIPETyCMOTPEHHBIM HacTOSIUME OOLIIMMH YCIOBUSAMHE, O HEOOXOIMMOCTH OTUIATHI
KOMECCHH 33 HeCBOEeBpeMeHHOe ocBoOoxaeHue Ceiida u aist ocBoboxaeHus aperaoBannoro Ceiida
WIA A7 3aKII0YEHUs HOBOTO 3asiBICHHWS IO CeH(OBBIM ycCIlyraM Ha HOBBIH CpoK (B ciydae
HEOOXOIUMOCTH).
37.3.bank He mo3mHee, 4yeM 3a 10 (mecaTs) KaleHAapHBIX THEH 0 MpoBeJcHNs baHkoM MPpUHYAUTEIEHOTO
BekpbiTust Celidpa Hampasisier KiMeHTy yBegomieHHE O NPOBEACHHHM BaHKOM IMPUHYAUTEIHHOTO
BekphITHs Celiha ¢ ykazaHUEM JaThl BCKPBITHSL.
37.4.Tlocne ucreuenus 3 (TpEX) KaJCHIAPHBIX MecsileB / 6 (1ecTn) KaneHaapHbix Mecsies (st Kinuento
Priority Banking) co nus okoH4aHus cpoka aerctBus apenasl Ceiida baHk nMeeT npaBo MPOU3BECTH
npuHyauTenbHoe  Bekpbithe Ceiida B mpucyrctBum 3 (Tpex)  YINOJHOMOYCHHBIX  JIHII
¢unmana/ornenennss baHka, C  cocTaBlieHHMEM aKTa BCKDBITHS, TP COOJIOJICHWH  BCeEX
HIDKETIEPEUHCIICHHBIX YCIOBUIL:

1) ecnu 3asBieHueM Mo celoBbIM ycimyraM cpok apenasl Ceiida He ObLT NPOAJICH Ha HOBBIH CPOK U
KnueHTy HampaBlieHO NHCBPMEHHOE YBEJOMJICHHE O MpPUHYIUTEIbHOM BCKpbiTHH Celida, ¢
yKa3aHHEM IPUYHH ¥ BPEMEHH MPUHYAUTEILHOTO BCKPHITHS,

2) wuesska Kiuenra (ero JloBepenHoro jnia) B bank 1o ucreuenun 3 (Tpéx) KaJleHIapHBIX MecsLeB /6
(trectr) KaneHaapHbIX MecstieB (ust Kimento Priority Banking) co qust okoH9IaHHS CpOKa apeH/IbI
Ceiida.

37.5.01cyrcrBue Kinenra mo ero aapecy, ykazanHomy B ABHMC, a Takke HesiBKa B BaHK He sBIISETCS
OCHOBAHHEM ISl IEpEeHOCa BPEMEHH NMPUHYJUTENILHOTO BeKphIThs Ceiida.
37.6.Conepxxumoe Cetitha oreyaTbIBacTCs U IIEPEAACTCS Ha XpaHeHUE B OTACbHbIH Ceiid), pacionokeHHbIi
B CeiihoBom fenozurapuu, 10 obpaienus Kinenral/, ero JloBepeHHOr0 M.
37.7.Conepxxumoe, Haxopsieecst Ha xpaneHnn B CeitdoBoii siueiike CelioBoro aemno3utapust /OTACICHUS
banka, u3bsTOoe MpU TpoBeneHWH baHkoM mpuHymuTenbHOTO BCKpbITHS Celida Kmmenty (6o
[pencraBuTento KIMEHTA) BBIAACTCS MO 3asBicHUIO (B Mpou3BoJibHON (opme) Kimenra (iaubo
IpencraBurens Kinenra) u ocie omiatel KOMUCCUH 3a:
1) necBoeBpemenHOe 0cBoOOKIeHHE Celida;
2) 3ameHy 3aMka oT BckpbiToro Ceiida (pu He0OOXOAUMOCTH);
3) xpanenue Llennocreit Knenta B CelioBom nemnozutapun baHka, cornacHo NEHCTBYIOMIMM Ha
neHb oratel Tapudam banka.
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37.8.Ilpn obpamennn B bank Kmmenrta mubo IlpencraButens Kimenra 3a LleHHOCTAMH W3 BCKPBITOTO
Cefida, maker (MEIIOK, CyMKY) BCKpPBHIBAC€TCS B TIPUCYTCTBHH paOOTHHKAa baHKa M PYKOBOIUTENSA
CTpYKTYpHOTO mnojpaszeneHus banka. Ilocie BckpwiTHs makera (Memka, cymku) KimeHt (im6o
IpencraBuTess KIMEHTa) B 3asBJICHAM YKa3blBaeT, 4To 1[eHHOCTH M MHOE MMYIIECTBO MONYYICHBI B
NOoJHOM 00beMe, YTO He UMEET, M He Oy/IeT MMeTh IpeTeH3nu K baHky, ykaspiBaeT nmonHocteio @10
(oT4ecTBO — IpH HAJTMYWH ), IPOCTABJIIET MOANHUCH U AaTy. 3aseneHne KimenTa (6o [IpencraBurens
KiMeHTa) npuodmaercs B gocke Kimenra. [Iperensum KimeHTa mo konmudecTBy, JHO0 KadyecTBY
LlenHOCTEW M MHOTO MMYIIECTBa HE NPHHUMAIOTCA, TaKk Kak baHK He pacmosiarag CBEICHHSAMH O
CTOMMOCTHBIX, KAUeCTBEHHBIX, KOJIMUECTBEHHBIX U T.JI. TapaMeTpax LIeHHOCTel U MHOTO MMYILECTBa,
obOHapyxeHHBIX B Ceiide, ¢ uem KimmeHT 6€3yCcIIoBHO cormamaercs.

37.9.M3wsateie LlenHocTn ocratotes Ha XpaneHuu B CeiidoBoM neno3urapuu banka B Te4eHHE 0JJHOTO ro/ia
CO JTHA OKOHYaHHS cpoka apeHnsl. Ilpu siBke Knmenra B baHk B TeueHHME OJHOTO roja ¢ MOMEHTA
OKOHYaHHUs CpoKa apeH/bl L[eHHOCTH BBIIAIOTCS eMy TOciie OIUIaThl pacXoaoB baHka B cOOTBETCTBUH
¢ HactostmmMmu OOImUMH yCIoBHAMA/ YCITOBUSAMHU 3asBIICHUS 110 ceidoBbIM yciayram. [Ipu HesBKe
Knuenta B Teuenue 6onee 1 (0gHOTO) TOAa CO JHS OKOHYAHHs CPOKa apeHbl, M3bAThIe LleHHOCTH
peann3yroTcsi B MOPSIIKE, MPELyCMOTPEHHOM JIeHCTBYIONNM 3aKOHOAATENbCTBOM. BrIpyueHHbIe IpH
peanu3aly AeHbIM HApPaBISIOTCS Ha BO3MeleHUe pacxonoB baHka. B ciydae npeBblleHNs] CyMMBI
JICHET, TIOJIy4EHHBIX OT pealn3aliy W3bATHIX L[eHHOCTeH, Hag cyMMOH, moJyIealneil BO3MENIICHHUIO
banky, ocraBmascs pasHMLA 3adyMcisgercs Ha cdyeT KimeHrta, nau00, NMpH OTCYTCTBHUH TaKoi
BO3MO>KHOCTH, XPaHHUTCS Ha CIICIIMAIBHO OTKPBIBAEMOM OaHKOBCKOM cueTe B TeueHue 5 (Ilatu) ner, no
HUCTCUYCHNU KOTOPLIX CIIMCBIBACTCA B JOXOH banka. HpI/I HEAOCTAaTOYHOCTU BBIPYUCHHBIX ACHET IJIA
TIOTaIICHN 3a/I0JDKCHHOCTH Tiepes; bankoMm oHa B3bIcKuBaeTcst ¢ KimeHTa B cyZeOHOM/BHECYIeOHOM
MOPsIAKE B COOTBETCTBUH € JIeHCTBYIOIIUM 3aKOHOJATEIHCTBOM.

PA3JIEJI VI. ITPOYUE

MMOJIOKEHUS

CTATbS 38. DPOPC-MAXKOP

38.1.B ciyyasix, korma ocymectsieHne Croponamu (bankom w/mmn KimeHTOM) CBOMX 00S3aTENBCTB 11O
HactosiuM OOLIMM yCJIOBUSIM HE TPEJCTAaBIISIETCS BO3MOXKHBIM M0 NPUYMHE, Haxojslieiics BHE
pasymHOro KoHTpoissi CTOpOH, Kak TO: 3eMJIETPSCEHHE, MOXapbl, HABOJHEHHUS, 3a0aCTOBKH, BOWHA
(oOBsiBNIEHHAsT WM HEOOBSBIIEHHAs), TpaKIaHCKas BOWHA, OOIIAas YCTOWYMBAs HECIOCOOHOCTH
6ankoBckoil cuctembl PK ocymecTsisare muratexu mo HacrosmuM OOIIMM YCIIOBHSIM, a TakKe
cobmonenne CTopoHamMH JIIOOBIX TOJIOXKEHUH JIeHCTBYIOIEro 3aKOHOAATEIbCTBA M PELICHHI
rOCYZapcTBeHHBIX opraHoB PK, BCTynuBIINX B 3aKOHHYIO CHITY MOCJIE IPUCOETMHEHHS K HACTOSIINM
O6uM ycnoBusaM CTOpOHAMH M IPENSTCTBYIOMNX HCTIONHEHHUIO HacTosmuX OOIIuX ycnoBui (anee
— (opc-maxxop), To obs3aTenpeTBa CTOpOH 1Mo HacTosmmM OOMNM yCIOBHAM ITPHOCTAHABINBAIOTCS
Ha COOTBETCTBYIOIINH MEPUO/I, TIOKa TaKHe 00CTOSATENILCTBA HE IIPEKPATATCS;

38.2.He mo3muee 5 (IATH) KalleHAApHBIX THEHW IOCIIE BO3HUKHOBEHHUS OOCTOSATENBCTB (hopc-Makopa
CropoHa, Ui KOTOPOW BO3HUKIN Takhe OOCTOSTENhCTBA, 00s3aHA YBENOMHUTH Apyryto CTOpOHY O
coOprTHH  (hopc-Maxkopa, Jare BO3HUKHOBEHHS M d(dekre (opc-maxkopa Ha ee CrMocoOHOCTh
OCYIIECTBIIAITh CBOM 00s3aTeNbCTBA MO HACTOSIMM OOIUM YCIOBHSM, TIPU 3TOM 00S3aTEIbHBIM
SBJISIETCS MOATBEPXKICHHE OOCTOATENHCTB (POpC-Makopa OT COOTBETCTBYIOLIETO KOMIIETEHTHOTO
opraHa, 3a HCKIIIOYEHHEM OOIEH3BECTHBIX COOBITHI, HA KOTOPHIE KOMIIETEHTHBIH OpraH He aaeT
noareepxienne. Ecim Ctopona He yBenoMut apyryto CTOpoHy 0 coObITHH (Opc-Makopa B CPOKH U
CHOCcoOOM, Kak 3TO yKa3aHO B HacrosuieM nyHkTe OOIIMX yCJOBHiA, TO OHa TepsieT CBOW MpaBa
CCBUIATBCSl Ha OOCTOSITENBCTBA (OpCc-Makopa B KauecTBE OCHOBAHUS, OCBOOOXKIAIOLIEr0 €€ OT
OTBETCTBEHHOCTH 32 HEHCIIOIHEHHE CBOMX 00s3aTeIbCTB M0 HacTosmuM OOIINM YCIOBHSM;

38.3.Tlocne npekpamieHust BIUSHUS 00CTOSATENBCTB (Popc-MaXkopa Ha UCTIONHEHHE 00s13aTenbeTB CTOPOH 110
HacTosiuM OOLIMM YCIIOBHSIM HCIIOJIHEHUE YCIOBUI BOCCTAHABIMBACTCS B PEXKHEM ITOPSIIKE;

38.4.B ciyuae, eciii 00CTOATENBLCTBA (hopc-Maxopa OyayT minuThest Oosee 30 (TpuanaTu) KajaeHIapHBIX
nHel, mobas w3 CTOpPOH BIpaBe pacTOPTHYTh IPABOOTHOLICHUS B OJHOCTOPOHHEM IOpSJIKE,
MUCBMEHHO yBeIoMHB 00 3ToM apyryio Cropony. IIpm stom Croponsr B Teuenue 10 (mecsTn)
KaJICH/IapHBIX JTHEH C JIaThl OJHOCTOPOHHETO PACTOPXKEHUs PaBOOTHOIIEHUI 00s3aHBbI MPOU3BECTH
B3aUMOpAacUeThl MO (DaKTHUECKH BBHIMOJHEHHBIM O00S3aTENbCTBAM M IIPOM3BEICHHOW OIUIaTe H
BO3BPATUTh JPYT JIPYTry BCE MOIYUYEHHOE MO YCIOBHAM HAacTOSIIMX OOIINX YCIOBHH, HE MOJIyYHBIINX
BCTPEYHOTO HCIIOJIHEHHUS. B 3TOM ciydae oOs3arenbcTBa 1Mo HacTosimuM OOImUM YCIOBHSIM OyneT
CUNTAThCS MPEKPaLICHHBIM Ha J1aTy HosydeHus aApyroit CTopoHoi yBenqoMiIeHHsI 00 0JTHOCTOPOHHEM
pacTop>keHnH, u HU ogHa 3 CTOpPOH He 00s3aHa Bo3MeIaTh Apyroi CTopoHe BO3MOXKHBIC YOBITKH,
BBI3BAHHBIE TAKMM PaCTOP>KCHUEM.

CTATDBs 39. KOHOUAEHIIUAJIBHOCTD

39.1.Bce cBenenus, nepenaBacMbic CTOPOHAMH APYT APYTY B CBSA3H C HACTOAIMMH OOIMIMMHU YCIOBUSAMH U
MOJIITMCAHHBIM COOTBETCTBYIOIUM 3asBJICHHUEM, UX COJCPIKAHHUE MOJHOCTHIO WJIM B YaCTH, a TaKKe
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(uHaHCOBas, KOMMepYecKas ¥ Ipovas nHopManys, moJrydeHHast oT 1pyroid CTOPOHBI B X0/1¢ BE/ICHHS
MIEPETOBOPOB, 3aKIIOYCHUS W HCIIOJHEHHUS HACTOSIIETO COOTBETCTBYIOIIETO 3asBICHHS, SBISIOTCS
KOH(HICHIIMATBHOM HHpOpMaIuei;

39.2.Ilepenaya KOHPHUICHIHATHHON WHPOPMAIUN TPETHUM JIMIAM, OIyOJMKOBAaHHE WIIM pasTiallleHHe
BO3MOJKHBI TOJIBKO C ITPEABAPUTEIILHOTO TUCEMEHHOTO coryiacust Apyroil CTOpOHBI WK B CIIydae, eCiH
TaKO€ PacKpBITHE 00A3aTEIHHO B COOTBETCTBHH C JIeHCTBYIONINM 3aKOHOAATEILCTBOM;

39.3.KnneHT 00s3yeTcsi He3aMe UINTEIbHO MMOCTaBUTh baHK B M3BECTHOCTh O CTaBIIMX €MY W3BECTHBIMH
CilydassiX HOMNBITOK TPETBHX JIUI] MOJYYUTh OT Kakoi-mu00 m3 CTOPOH CBEAEHUS, COCTaBISIOIIHC
KOH(GUAeHIHABHY0 HHpopMauioo Jpyroii CTOpOHBI, a Takke HE HCIOIb30BaTh 3HAHHE
KoH(puAeHINANBHOH MH(popManun npyrod CTOPOHBI IS 3aHATUS ACATEIBHOCTBIO, KOTOpAas MOXKET
HaHecTH yuep6 atoit CTopoHe;

39.4.B cirygae pa3riameHus 1100 pacrpocTpaHeHus moooi n3 CTopoH KOHGUACHIINATFHON HH(pOpMaIm
npyroit Croponsl, BuHOBHas CropoHa OymeT oOs3aHa BO3MECTHTH YOBITKH, HOHECEHHBIE IPYTOit
CTOpOHOM, BCICACTBHE pa3rialllcHus Takod MH(opMaiuu, a Takxke OyaeT HECTH OTBETCTBEHHOCTH,
IpexycMOTPEHHY0 J{efCTBYIONINM 3aKOHOAATEILCTBOM;

39.5.Hacrosimum  KimeHT ynosHomounBaeT baHK Ha packpbiTHE € COOJIOJICHHEM TpeOOBaHUid
JlelicTByrOMIIEer0 3aKOHOAATENBCTBA, HO O€3 KaKoro-Ii00 TOMOIHNTEIpHOTO cormnacusi Kinenra, Beeit n
000t mHMopMarmu, wuMmeromedl orHomienne k Kiumenty, Bxmamy, 3asBIICHHIO, HCIOJHCHHUIO
CropoHaMH CBOHMX 0053aTENbCTB, TPETHUM JIHMIAM, BKJIIOYas YTIOJIHOMOYEHHBIE TOCYIapCTBEHHBIC
Opranbl, KOHCYJIbTaHTaM, aABOKaTaM, ayJauTopam, OaHKaM - KOPPECIIOHACHTaM M HWHBIM JIMllaM "
OpraHaM, €CIIM TaKOE PAaCKphITHE TPeOyeTCs B COOTBETCTBUH C JIeHCTBYIONINM 3aKOHOJATEIHECTBOM,
MEXIyHapOAHBIMU TpeOOBaHUAMHU U BHYTPEHHUMH JOKyMeHTaMu baHka;

39.6.baHK HE HeceT OTBETCTBEHHOCTH, €CIM KOH(HICHIMAIHHOCTh OBbLIa HapylIeHA 10 BHHE CaMOTO
Kimenra BciencTBue HecoOMoqeHUs peKoMeHaanuii banka oTHOCHTENbHO KOH(UACHIIMATEHOCTH, a
TaKKe B YCIOBHAX, Korjna KoH(uaeHImanbHass HHGOpManus ObUla M3BECTHA JMOO cTajla W3BECTHA
TPECTbUM JIMIIaM U3 UHBIX HCTOYHUKOB.

CTATbS 40. CHIEHUAJIBHBIE YCJIOBUSA

40.1.KimeHT 03HaKOMIIEH M O€3YCIIOBHO COTJIACEH C TE€M, YTO YCIIOBHS, yKazaHHbIe B myHKTe 40.11 cTaTen
40 nacrosummx OOwwux ycnoBuil M nyHkTe 5 crathu 13 [lpaBuin 00 OOLMX YCIOBHSAX IPOBEICHUS
orepanyii PacipoCTPaHSAIOTCS HAa BCE BHIBI OAHKOBCKMX IPOIYKTOB/ YCIYT, B TOM 4YHCIE IIPH
MPOBEICHUH OTepalnii/ CAEJIOK U UHBIX CITyYaeB.

40.2.IlpnocranoBienue onepauuii o Cuery/Cuery IUIaTeKHOM KapTOUYKM W/WMIIM apecT JICHEr Ha cueTe
OCYIIECTBIIAIOTCS BaHKOM IO OCHOBAaHHSM M B COOTBETCTBHH C IPOLEAYpPOIl, YCTaHOBICHHOM
JlelcTByONMM 3aKOHOATEILCTBOM W/HITH HacTosAmmMH OOIINMME yCIOBUSIMUY,

40.3.Ilpu 5ToM baHk He HeceT OTBETCTBEHHOCTH 3a HEHCIOJIHEHHE/HEeHaJUIexkalllee MCHOJHEHUE CBOMX
o0s3aHHOCTEH 1Mo HAacToSAmKM OOLIMM YCIOBHAM U IOANHMCAHHOMY COOTBETCTBYIOILIEMY 3asBICHHUIO B
cilydae rocTyIuieHus B bank pemenuii/mocranoBieHnit Y MoJTHOMOYEHHBIX TOCY/1apCTBEHHBIX OPIaHOB
W/UIH JIOJDKHOCTHBIX JIMI[ O TIPHOCTAHOBJIEHUH PacXoJHbIX onepauuii mo Cuery/ Cuery miaTe:KHON
KapTOYKH, apecTa JIHEer Ha CueTe, a TaKKe YKa3aHWH TPEThUX JIMI], HMEIOUIUX MPaBo OeccIiopHOTo
CIHCaHUS JICHEI B COOTBETCTBHU C JIeHCTByIOIIMM 3aKOHOJATEIBCTBOM, a TaKXKe B CIydasx
NPETyCMOTPEHHBIX 3aKOHOJATEIbCTBOM B OOJIACTH NMPOTHUBOAEHCTBHUS JieTalu3anuy (OTMBIBAHHIO)
JIOXOJIOB, TOJYYEHHBIM IPECTYIHbIM MyTeM, W (UHAHCHPOBAHUIO Teppopu3ma, MHOCTpaHHOTO
3aKOHOJIaTENIbCTBA,

40.4.bank BOpaBe He HCHOJHATH yka3aHus KimeHTa, B TOM 4HCIie CBSI3aHHBIE C OCYIIECTBICHUEM
IUIaTeXXel/IepeBoloB B ClIydasX, HpeIyCMOTPEHHBIX JIeWCTBYIOIMM  3aKOHOJATEIBCTBOM,
HactosiuMu OOLIMMHU YCIOBUSIMH, COOTBETCTBYIOIINM 3asBICHHEM, BHYTPEHHHMH JOKyMEHTaMH
banka, a Takxke B Cilydasx MNpPEAyCMOTPEHHBIX 3aKOHOJATENGCTBOM B OOJACTH NPOTHBOJCHCTBHS
jeranu3auu  (OTMBIBAaHHIO) JIOXOJIOB, MOJYYEHHBIM IPECTYNHBIM IIyTeM, W (pUHAHCHPOBAHHIO
Teppopu3Ma, IHOCTpaHHOTO 3aKOHOATEIILCTBA,

40.5.Cnucanue cpencts co Cuera/ Cuera MIaTeXHOM KapTOUKH MPOM3BOIUTCS TOJIBKO ¢ coracus Kimenra
32 WCKIIOYEHHEM CJIy4aeB, HpsAMO IPEAyCMOTPEHHBIX JIeHCTBYIOIMM 3aKOHOJATENBCTBOM,
3asiBiieHreM, HacToAMME OOLIMME yCIOBUSIMU, BHYTPEHHUMHE IOKYMeHTaMK baHka;

40.6.IInarexxHple  yKa3aHMS TPEThErO JIMIA NPUHUMAIOTCS K MCHOJHEHHWIO M BBINOJHSIOTCS 0e3
JIONIOJTHUTENBHOTO corylacusi KiimeHTa Ha OCHOBAaHMM PEIICHUS! COOTBETCTBYIOIIETO CYACOHOTO HIIH
MHOTO rocygapcTBeHHOro opraHa PK, 3a MckiroueHHeM MOCOOMil M COIMANBHBIX BBINJAT, KOTOPBIE
MMEIOTCS Ha CHelMabHBIX OAaHKOBCKHMX CUYETaX, a TAKXKe 10 IPYTMM OCHOBAaHUSM, IPEyCMOTPEHHBIM
JleHCcTByONINM 3aKOHOIATEIbCTBOM. baHK nMeeT mpaBo IPON3BOIUTE OECCIIOPHBIE CIIMCAHUS C JIFOOBIX
cuetoB Kimenra, eciam tperbe nuno (baHky BTOpOro ypoBHS M OpraHu3all, OCYIIECTBIISIOLIHME
0GaHKOBCKYIO [ESTENLHOCTH) NPEIBABUT B baHK yKa3aHHe ¢ MPWIOKECHHEM K HEMY IOKYMEHTa,
cozeprkamero coryiacue Kimenra Ha OeccrOpHOE HM3BATHE JICHEI C €ro cyera, 3a HCKIIOYEHUE
IMMEHTOB, TIOCOOMI M COLMAIBHBIX BBIIUIAT, KOTOPBIC IMEIOTCS Ha CIIEIMAIBbHBIX OAHKOBCKHX CUETaX;

40.7.baHk BOpaBe IOJb30BATHCS YCIYraMH TPETbUX JIMIl TPH BBINOJHEHHHM CBOMX O0053aTENbCTB U
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pacniopsbkeHuii  KimeHTa u mpenocTaBieHMHM HWHBIX YCIyI B COOTBETCTBMM C IOAIMCAHHBIM

3asfBJICHHEM, BKIIOYas, HO HE OTPaHWYMBAsCh, CIydaH, KOTJa HCIIOIb30BAaHUE TPETHHX JHI[ MPIMO

yCTaHOBJICHO JleHCTBYIOUINM 3aKOHONATENILCTBOM. baHK He HeceT OTBETCTBEHHOCTHU 33 HEJOCTATKU B

JEUCTBHAX TAKUX TPETbUX JIMI, SIBUBIIMXCA MPUYMHON HapymICHHS OOs3aTeNbCTB IO

COOTBETCTBYIOILIEMY 3asIBICHUIO;

40.8.baHK BmpaBe OCYIIECTBIISITH MAaCCOBYIO PACCBUIKY PEKIAMHO-MH()OPMAIMOHHOTO Xapakrepa o0
ycnyrax banka nocpenctsom SMS-nHpopmupoBanus cpenu KineHnTos;

40.9.bark BmpaBe meberoBaTh Bce W MoOBle cueta KimeHTa 0e3 ero mpeaBapUTEIbHOTO COTJIACHS B
OTHOIICHUN KOPPEKTHPYIOIINX onepaluii banka B cooTBeTcTBUM € MyHKTOM 5.15 Crarbu 5 HacTosmmx
OOmux yclnoBHWi, a TakXKe B IOPSIKE 3adYeTa JIIOOBIX M BCEX CyMM, IPEIHA3HAUEHHBIX K yIUIaTe
Knuenrom banky, Bkirouast io0ble U Bce KOMUCCHH, Ha KOTOpble baHK MMeeT IpaBo Ha OCHOBaHUH
Tapudor banka, HacTosmmx OOMUX yCIOBHH U MOCIIEIYIOMNX MOMPABOK K HIM;

40.10. bank cTpemHTCs 3alIMIIATh CBOIO PEIyTalMI0O U IMPUAEPKUBACTCS HMOJUTHKH MEXIyHApOIHBIX
CTaH/IapTOB OOpBOBI C «OTMBIBAaHHEM)» JICHET, IOA03PUTEIbHBIMU OIEpalusIMu, OOphObI C
YKJIOHEHHEM/00X01a TpeOOBaHUH MO MEKTyHAPOIHBIM SKOHOMUYECKUM CaHKIUSAM, YKIOHCHHEM OT
UCTIOJHEHUS TpeOoBaHui JIeiiCTBYOIIEro 3aKOHOJaTEIbCTBA, BHYTPCHHUX HOPMATHBHBIX TOKYMEHTOB
Banka, HacTosmnmx OOMHUX yCIOBHA.

40.11. bank B pamkax Hactosux OOIIMX YCIOBUI BIIpaBe:

1) sanpammBare y KimeHta nmro0ble TOKYMEHTHI M MH(OpPMAIMIO, B TOM YUCIE MO HCTOYHUKY
MIPOUCXOKACHUS JICHET, IIEJIEBOMY HX HCIOJIb30BaHUIO, HEOOXOIMMBIC AJISI TPEJOCTABICHUS
BbankoM mpoxykTa / yciayru B TOM 4HCiIe DJICKTPOHHBIX 0aHKOBCKHX yCIyT, /IMCTaHIIMOHHOTO
oOciyxuBaHMsA, NpoBeAeHHs omeparmuii mo Cuery, ocymiecTBICHHS baHKOM BalOTHOTO
KOHTpOJIs1, cobmroiennst bankoM TpeGoBanuii JleiicTByoIero 3aKOHO1aTeIbCTBA, B TOM YHCIIE O
MPOTUBOACUCTBUY Jieranu3aly (OTMBIBAHHIO) JI0OXOJIOB, ITOJYYEHHBIX NPECTYMHBIM IIyTEM, H
(MHAHCUPOBAHUIO TeppOpH3Ma, IHOCTpaHHOTO 3aKOHOIATEIbCTBA, BHYTPEHHUX HOPMAaTHBHBIX
JOKyMeHTOB baHka, a Takxe Ui OCyllecTBIeHHs cOopa, 0OpabOTKM ¥ Nepenadyu JTaHHBIX/
nepcoHanbHbIX MaHHbIXx Kiuenta B Hanororyroo Ciyx0y CIIA (Internal Revenue Service) B
cootBeTcTBUH ¢ TpeboBaHmsIME FATCA, B Hanorossle ciy>x061 OpraHn3aiiuii 5KOHOMHYECKOTOo
COTPYIHUYECTBA M Pa3BUTHUs B COOTBETCTBHHM ¢ TpebosanusiMu Organisation for Economic Co-
operation and Development (manee — O3CP), B TOM 4mnciIe TOCPEICTBOM YIOITHOMOYEHHBIX
rocyaapcTBeHHbIX opraHoB PK;

2) B ciyuae HapyiieHus TtpeboBanuit OOImuX ycnoBuil, ycioBuit J[0OroBopoB GaHKOBCKOTO
00CITyXMBaHHUs MPUOCTAHOBUTH JEHCTBHE J0OTOBOpa OaHKOBCKOTO OOCITY>KHMBAaHHUS Ha JIIOOOM
CPOK W/WIIM PacTOPTHYTH W/MJIM IPEKPATUTh JeJIOBbIE OTHOWEHNUS ¢ KimenTom;

3) OmokupoBaTh omepamuu no Cuery/CyeTy IUIATE)XHOH KapTOYKH NpPH Hanumyud y baHka
MOJIO3PEHUH O TPOBEAECHUM MOIICHHMYECKHX OIEpalii W/WiM TpH TpoBeneHHH baHkom
IpoLeAypsl HaIexkalel nposepku KimeHra u/mim coBepiaeMbIX UM/ B €T0 MOJIb3Y ONepanui
W/WIM TOJO3PEHUH Ha BO3MOXKHOE OTMBIBaHHE JEHET, (PMHAHCHPOBAHME TEppOpU3Ma, W/MIU
BoByieueHne/ ydactie KimeHTa B IOJO3PHUTENILHOI/COMHUTENBHON ONEpalu, W/WIN €CIH
copepmraemble KnmeHToM omeparuy/ AEWCTBUS HamNpaBIeHBl Ha O0XOI/yKIOHEHHE OT
yCTaHOBIIEHHBIX nporienyp banka 6e3 yBemomnenust Kimuenra 10 BEISICHEHHS OOCTOSITENIBCTB;

4)  He HECTH OTBETCTBEHHOCTH 3a yIepO, mpuunHeHHbIH KITHeHTy B Cilydae PHOCTAHOBKH/OTKA3a
B IPOBEJEHHUM IUTaTeka/mepeBoga KimeHnra, a Takke MO0 NMPWYMHE NPHUOCTAHOBKH/OTKA3a B
MIPOBEACHUH IITaTexa/mepeBoaa Kimmenta 6aHKOM-KOPPECTIOHICHTOM;

5) sampammBate y KineHTa WHBIC JTOKyMEHTHI W CBEICHHS B COOTBETCTBHH C TPeOOBAHHSIMH
JleficTByromero 3aKkOHOAATENbCTBA ¥ BHYTPEHHHMX HOPMAaTHBHBIX JOKyMEHTOB baHka,
YCIIOBHSIMH 3aKJIIOYCHHBIX bBaHKOM HOTOBOpPOB C OaHKaMH-KOPPECHOHAECHTaMH/ TPETHUMHU
JMLAMH;

6) npuocTaHOBHUTH U (WIH) OTKa3aTh KITHEHTy B POBEICHNH ONePaly W/HK OTKa3aTh KineHTy B
MIPUHSTHH BAJIIOTHOTO JIOTOBOpa/ BAJIIOTHBIX JOKYMEHTOB, BKIIIOYAs MIPOBEJCHUE ONEPAlUi 110
HHUM, pacToprHyTb ¢ KiMeHTOM [elloBble OTHOWIEHWS W IPEKPaTHTh JEHCTBHE JOT0OBOpA
0aHKOBCKOTO 00CITy>KUBaHUSI, BKJIIOYAs TPEAOCTABICHHE JIFOOBIX OAHKOBCKUX IPOILYKTOB/ yCIyT
B ClIy4yasiX M [0 OCHOBaHHSM, NPEIyCMOTPEHHBIM J[eHCTBYIONM 3aKOHOAATENHCTBOM, B TOM
YHCJIe 3aKOHOAATENIbCTBOM O IPOTHBOJCHCTBUM JierayM3alnd (OTMBIBAHHUIO) JIOXOJOB,
MOJYYEHHBIX TPECTYNHbIM IIyTeM, ¥ (HUHAHCUPOBAHHIO TEPpOpU3Ma, HCXOAS W3 PHUCK-
OPHECHTHPOBAaHHOTO IOAXOAAa B LEMSIX HCIONHEHHA TPeOOBaHUI  MEXIyHApOIHBIX
9KOHOMHYECKHUX CAaHKIUH, HACTOSAMMX OOLIMX yCIOBHH, B TOM YHCIIC PU HETPEIOCTABICHUH
1100 HEMOJTHOM IPENOCTaBICHNH baHKy 3ampOIIEHHBIX JOKYMEHTOB W/UIN CBEICHUH;

7)  ocywecTBIATH J00bIe HE 3ampeleHHbIe J[efCTBYIONMM 3aKOHOAAaTEILCTBOM JACHCTBHS U MEPHI
TI0 TIOJTyYEHUIO, IPOBEPKE/ TIEPETIPOBEPKE 0000 POa NaHHBIX, IPEIOCTABICHHBIX B baHk mIst
MIPOBEICHUS OTEPALUH B LENIX COOMOAeHNsT baHKOM 3aKOHOIATENHCTBA 110 MPOTHBOIEHCTBHIO
Jeranu3anui (OTMBIBAHMIO) JTIOXOAOB, MOJIYYEHHBIX IPECTYIHBIM IyTeM, U (HMHAHCUPOBAHHUIO
Teppopu3Ma, ¥ TpeOOBaHMH MEXLyHapOJHBIX SKOHOMUYECKUX CaHKIIHH.
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8)

9

10)

11)

HE OCYWIECTBIATH IIPHEM U BbIAAYY HAJIIMYHOM MHOCTPAHHOW BANIOTHI ITPHU HAIWYHMK PELICHUN

YIOJHOMOYEHHBIX T'OCYAZApCTBCHHBIX OPraHOB, PEIICHWH HMHOCTPAHHOTO TOCYJapcTBa H/WIN

MEXIyHapOIHON OpPTaHU3aINH, KOTOPBIE IPSIMO WM KOCBEHHO PACIPOCTPAHSIIOTCS/BIMAIOT Ha

omepanuu Banka n/nnm Kinenra, n/unu KOTOpBIE ZIENatoT

HEBO3MOXXHBIM/3aTPYJHUTEIHHBIMU/HEBBITOAHBIMI 1751 baHKa ocymiecTBieHWE omeparuid 1o

[IpUEMY U BblJa4y€ HATMYHON MHOCTPAHHOW BajIOTHI;

HaKJIa/IbIBaTh BPEMEHHbBIC OTpPaHWICHIS Ha OaHKOBCKHE cueTa KireHTa, B TOM 9uciie HA MOMEHT

mpoBefeHUs baHKOM Hajuiexamied NPOBEPKH W/WIM B paMKaX WCIIONHEHHS TpeOoBaHHUN

JleHicTByIOIIEro 3aKOHOJAATENbCTBA, VIHOCTPAaHHOIO 3aKOHOJATENbCTBA, MEXKIYHApPOIHBIX

SKOHOMHMUYECKUX CAHKLUH;

HaKJIa/IbIBaTh BPEMEHHBIC OrpaHWuYCHMs] Ha OaHKOBCKMe cyera KimeHTta, B ciiyyae eciii Ha

MOMEHT NpoBeieHNs1 baHkoM Hazsekalei MpoBepKU W/WIIK B paMKax HCIIOJIHEHUs! TpeOOBaHUMA

JleHicTByIOIIEro 3aKOHOAATENIbCTBA, MEXTYHAPOJHBIX SKOHOMHUUYECKUX CAHKLUI CO CTOPOHBI

Kiuenra He ObutH npencTaBieHsl B bank 3amnpoienHsie baHKOM B YCTHOW W/MITH TTHCHMEHHOI

(bopMe TToATBEPIKAAIOIINE JOKYMEHTBI, COOTBETCTBYIOIUE TUCbMEHHbIE MTOSICHEHUS;

MPUOCTAHOBUTH/OTKA3aTh B TPOBEACHHM IUIaTexa/mepeBona KimeHTa, B NPUHATHH U

00CITy)KMBaHHH BaJIIOTHOTO JIOTOBOPa/BAJIIOTHBIX JOKYMEHTOB, BKJIIOUas IIPOBEICHHUE ONepaluii

II0 HUM, PacTOprHyTh ¢ KiMeHTOM jAeroBble OTHOLICHMS W MPEKpaTUTh JeiicTBHE IOroBopa

0GaHKOBCKOTO OOCITyKHBaHUs, NPEICTABICHUH MNpoaykra/ ycayrn banka mo mobomy u3

HIKEyKa3aHHBIX OCHOBAHUM:

a) B ciIydae OCHOBaHMH HoJiarath, yTo onepaiuy KimeHra/koHTparenra KineHra nomagaior
MOJ JICWCTBHE MEKAYHAPOMHBIX HSKOHOMHUYECKMX CaHKIWH JINOO HaNpaBlICHbI Ha
YKJIOHEHHE OT MEXIyHAPOJHBIX YKOHOMHYECKHX CaHKIUII;

b)  ecnu 3aTpeGoBanHbIe BaHKOM MOKYyMEHTBI/MH(OPMAIHS HE OBUTH MPEIOCTABICHBI UITH HE
YIOBIIETBOPSIIOT TpeOoBaHMsM baHka mo jroObIM IpuunHaM, Jubo mopyueHue Kimenra
MPOTUBOPEYUT TpeboBaHMAM JleHCTByIOIIEro 3akoOHOAATENbCTBa, JHuO0 KimeHT
YKJIOHSIETCSl OT MCIIOJIHEHHUS TpeOoBaHuit J{eficTBYIOIIero 3akoOHOIaTeNnbCTBa, 1100 KineHT
OTKa3bIBACTCS MPEJCTABISATh B baHK 3anpoleHHy 0 HHPOPMAIHIO, IOKYMEHTHI;

c) npencrapnennn KimentoM B bBaHK HEJOCTOBEpHO#, HEKOPPEKTHOMH, HCKAXEHHOM,
NPOTUBOPEYMBOM, HEMOJIHOW WHpOpManuu, B TOM 4Hcie aedcrBus KimeHta mo
HaMEepEeHHOMY BBOJy B 3a0myx/eHue baHka 1 ero pabOTHHKOB, B LIeJIsIX OKa3aHUs baHkoM
Knuenty yciyr, npoBenieHus onepanuii, IpUHATHSI 1 00CITyXKMBaHHS BAJIFOTHOTO IOTOBOpa
W IPyTHM OCHOBaHUSIM, TpeJICTaBIeHHE CPaTbCUPUIIMPOBAHHBIX IOKYMEHTOB, CBE/ICHHH;

d) Hanmums caHKuWil B oTHOWeHWH KimeHta/kKoHTpareHTa KiMeHTa, HajJOXEHHBIX B
COOTBETCTBUHM C opucauknmeidl mroboir crpansl (EBpometickum corozoMm, CIIA,
BenukoOpuTaHueid © JpYyrUMH) WM TOCYAApPCTBEHHOW W/WIM  MEXIYyHApOJHOM
opranuzanuu (Bkirouas, Ho He orpannduBasick OFAC, OFSI, ECFR, Cb OOH, FATF);

€) B cChoy4ac BO3HHUKHOBEHHS TMOJ03PEHHH, YTO omepanuu KIHeHTa COBEpIIAIOTCS,
ucnone3ytorest KnmeHntom B Iendx jeranu3anud (OTMBIBaHHUS) JOXOJOB, IOyYEHHBIX
NPECTYNHBIM MyTeM, (PMHAHCUPOBAHUSI TEPPOPH3Ma, (PUHAHCHUPOBAHMS PACIIPOCTPAHEHHUS
OpY’KHSI MACCOBOTO YHHUYTOKECHUS W/MIIH B LIENAX OCyIIecTBICHN KimeHTOM He3aKOHHOH,
NPOTHUBONPABHOM, MPECTYIHOW NEeATeIbHOCTH, W/WIN COBEpLIeHHs JecTBuil KimneHToMm,
HalpaBJeHHBIX Ha BOBieueHHe baHka B mporeccsl Jerain3anuy (OTMBIBaHUS) 10XO0JIOB,
MOJyYSHHBIX TPECTYIHBIM ITyTeM, (MHAHCHUPOBAHWS TeppopusMa M (HUHAHCHPOBAHUS
paclpoCTpaHEHUsT OpYXHsS MacCOBOIO YHMUYTOXKEHUS MIM HUHYI IPECTYNHYIO
JIeSITEIbHOCTD;

f)  mo ocHOBaHMAM, MPEXYCMOTPEHHBIX JISHCTBYIOIINM 3aKOHOJATENLCTBOM, B TOM UHCIE O
MPOTHBOACHCTBUM JIeTadu3aliyd (OTMBIBAHHIO) JOXOZOB, ITONYYEHHBIX IPECTYITHBIM
myTeM, ¥ (UHAHCHPOBAaHHIO Teppopu3Ma, VIHOCTpaHHBIM  3aKOHOJATEIECTBOM,
MPEIYCMOTPEHHBIX MEXIyHAPOIHBIMH JOTOBOpaMH, paTuduurupoBaHasivMu PK;

g) TpH T[OJO3PEHHH Ha MOIICHHWYECKHEe JeiCcTBUs KimeHta Tmpu  TPOBEICHHH
TUTATEKEH/TIepeBOIOB, a TaK)Ke COBEPIICHUS, ONBITKE coBepIneHust Kinmentom onepariuii
TI0 3aIpENIeHHBIM BHaM JEsSTeIbHOCTH B COOTBETCTBHH C TpeboBaHUsIMH [leliCcTBYIOIIETO
3aKOHOJATEIbCTBA;

h) otkasate KimeHTy B mpoBemeHHH omepauuii mo u3bAtHio JeHer co Cuera B Ciydasx
MPUOCTAHOBIECHUS YNOJHOMOYEHHBIMH TOCYJapCTBEHHBIMM OpPraHaMH  PacXOJHbBIX
orneparuii mo Cuery, 1100 HAJIOKEHUS apecTa Ha JIeHbI'H, Haxonsuuecss Ha Cuere, 1160
HaJIM4Ms OCHOBAHUHM, NMpPEIyCMOTPEHHBIX 3akoHomarenscTBoM PK o mporuBopeiicTBun
jeranu3anuu  (OTMBIBAHMIO)  JIOXOAOB, IONYYEHHBIX MNPECTYNHBIM  IIyT€M, H
(mHAHCHpPOBaHUIO Teppopu3Ma, THOCTpaHHBIM 3aKOHOJATEIECTBOM;

i) OpE HamMYMH OPEABAPHTEIBHOr0 coriacusi KimeHTa, NPEIOCTAaBICHHOTO IIyTEM
MOANHUCAHUSI COOTBETCTBYIOLIETO JOTOBOpA, CHHCHIBATh ICHBIM C OAHKOBCKHX CYETOB
Kinmenrta, oTkpeITBIX B  baHke, m00bIM, HE 3alpelieHHBIM JACHCTBYIONTUM
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12)

3aKOHOJATEeILCTBOM ITyTE€M, Ha [eNH, CBA3aHHBIE C TpoBepkoii Kimenra, ero
OcHe(UIapHBIX COOCTBEHHUKOB, UX NEATCIHHOCTH, B CIydae €CIM TaKHe MPOBEPKH HE
MOTYT OBITH OCYIIECTBIICHBI B YCTAHOBIICHHOM IIOpsIAKe 10 BrHE KitneHTa;

J)  Hammuwms y Banka momo3peHwuii, uTo omepanuy KireHTa Wil ero KOHTparcHTa CBS3aHbI C
JIESTEHHOCTEI0 (DMHAHCOBOH (MHBECTUIIMOHHON) MHPaMHIBI, OCYIICCTBISIIOTCS B €€
WHTEpecax (He OTpaHNIHBAasICh, 3aUHNCICHHEM Ha €€ CUeT U (FITH) CHATHE JICHET C e CUETOB),
a Tarx)ke HalpaBJIeHbl Ha (PMHAHCUPOBAHUE JIEITEILHOCTH (PUHAHCOBOH (MHBECTUIIMOHHOM )
MUpaMUJIbl WK PEKJIAMUPOBAaHUE €€ 1eATeIbHOCTH;

OTKa3aTh B MPEJIOCTaBICHUN OAHKOBCKHUX YCIIYT/TIPOAYKTOB/OQHKOBCKMX M MHBIX OIEpaluid, B

TOM 4HCJIE, HE OrpPaHWYUBAsCh, OJEKTPOHHBIX OAHKOBCKUX YCIYTr, JAUCTaHIIMOHHOT'O

00CITy)KMBaHHs OCPEACTBOM MOOHIBHOTO NPUIIOKEHUS, U TIPEKPATUTh JIETIOBBIC OTHOILICHUS C

Kiunenrom/3akpsiTh Cuer/ anHynupoBaTh KapTouky B 0IHOCTOPOHHEM HOPSAJKE B CIy4asX U IO

OCHOBAHHUSAM, MIPeyCMOTPEHHBIM MEXIyHapOIHBIMH/ MEXKIIPaBUTEIbCTBEHHBIMU

COIIalleHUsAMH, I HOCTpaHHBIM 3aKOHOJATENbCTBOM, JIeHCTBYIOIIMM 3aKOHOAATENIbCTBOM,

BHYTPCHHUMH JTOKyMeHTamu baHka, HacTosmumu OOIINMHA yCIOBHAMH, B TOM YHCJIE B CITydac

HapymeHnst Komentom OOmux ycimoBuilt w/wmu JIeWCTBYIOMETO 3aKOHOAATENBECTBA B YACTH

W/WIA B UEIOM, a TakkKe II0 OCHOBAaHHAM, IIPEIyCMOTPCHHBIM 3aKOHOJATEIECTBOM O

MIPOTHBOACUCTBUH JICTaTU3aIMH (OTMBIBAHHS) JTOXOMOB, MOJTYYCHHBIX MPECTYIHBIM IIyTeM, H

(UHAHCHUPOBAHUA TEPPOPU3MA, BHYTPEHHUMH JOKyMeHTamMu banka, OOIIAMH yCIOBUSMH, B TOM

Yrcye B CIIydae:

a) HEBO3MOXKHOCTH OCYIICCTBICHHST BaHKOM Mep mo Hauiexkamniei nposepke Kinenra w/umu
COBEpLIAEMBIX UM Ollepanuii/cenok, Y moJTHoMo4YeHHbIX ul Kinenra, i, B nHTEpecax
koToporo Knuenrom cosepmatorcs oneparuu mo Cyery, HOATBEP)KJAIOIUX COOTBETCTBHE
orepanuu TpeboBaHusIM JeHCTBYOLIEro 3aKOHOAATEIbCTBA, B TOM YHCIE IOCPEICTBOM
MoGHIBHOTO NPUIIOKEHHS,

b) BosHukHOBeHWst y baHka MOJO3pEeHHII O TOM, 4YTO JEJOBbIE OTHOIICHUS W/WIH
COBEpIIACMbIC OICPALIUI/CICIKA HCHONB3YIOTCA KIMEeHTOM B IesIX JIeralu3aliu
(oTMBIBaHUSI) TOXOJIOB, IMOJyYSHHBIX MPECTYIHBIM IyTeM, (PHHAHCHPOBAHUS TEPPOPU3MAa,
(hMHAHCHPOBAHUS PACIIPOCTPAHEHUS OPYKHUSI MAaCCOBOTO YHHUYTOKCHUS;

C) ocyuiecTBieHUs, 10 MHeHHI0O banka, KiIHEeHTOM COMHHTENBHBIX, HEOOBIUHBIX,
MIOJIO3PUTEIHHBIX, MOIIICHHUYECKUX OTIepani;

d) ocHoBaHuii mojarath, YTO ONEpAIMH, CAEIKH, AeicTBus Knmenra/kontparenta Kinenra
MOMAAA0T MO/ ASHCTBHE MEKAYHAPOTHBIX SKOHOMUYIECKHUX CAHKI[HI JINOO HAaIpaBJICHbI Ha
YKJIOHEHHE OT MEXIyHAPOJHBIX YKOHOMHYECKHX CaHKIIU;

€) HamuyMs caHKUMd B oTHOUIeHWH KineHta/koHTpareHta KitieHTa, HAOXKEHHBIX B
COOTBETCTBHHM C IOpUCAMKIMEeH mo0oi crpansl (EBpomelickum corosoMm, CIIA,
BennkoOpuTaHUM M JPYTHUMH) MM TOCYIaPCTBEHHON W/MITH MEX Iy HApOIHOM OpraHu3aluu
(Brirouasi, Ho He orpanmunBasick OFAC, OFSI, ECFR, Cb OOH, FATF);

f) orkaza Kiwmenra B mnpenocrtaBieHur bBaHKy JTOKYMEHTOB W/WJIM CBEICHUM, W/WIU
JIOTIONTHUTEIbHON HWH(MOpMAIMK, BKJIFOYAs MHCEMEHHBIC MOSCHEHHS (B TOM YHCIE O
HaJIoroBoM pe3uzeHTcTBe KimeHra wn/wnm ero OeHeduimapHOro cOOCTBEHHHKA, IO
WUCTOYHMKY  TIPOMCXOXJCHHS  JEHEr, [0  LEeJIeBOMYy HMX  HCHOJIB30BAaHUIO)),
HECBOEBPEMEHHOT'0 HX MPEIOCTABICHNUS, H/WIN IPEIOCTABICHNS HX HE B ITOJTHOM 00beMe,
HEJCUCTBUTENBHBIX/ HEJOCTOBEPHBIX JOKYMEHTOB/CBEACHMH, JHNOO €CIIM JTOKyMEHT
COJIEPXKUT MPHU3HAKH MOAACTKH/ (GaTbCUPHUKALNN, a TAKXKE MPEIBIBICHUS TOKYMEHTOB 10
dbopme/BuIy, HE COOTBETCTBYIOIIMX TpeOoBaHUAM JIeHCTBYIOIIEro 3aKOHOMATEIhCTBA,
W/WITA MEXTyHapOIHBIX JOTOBOPOB, W/MIN BHYTPEHHNX HOPMAaTHUBHBIX TOKyMEHTOB baHka,

g) npencrapnennn KimentoM B bBaHK HEJOCTOBEpHO#, HEKOPPEKTHOM, HCKAXEHHOM,
NPOTUBOPEYMBOW, HENOJHOM MH(pOpPMAIMK, B TOM 4Hcie NMpH JercTBusix Kimenra mo
HaMEpEeHHOMY BBOJy B 3a0iyk/eHue baHka 1 ero pabOTHUKOB, B LieJIsiX OKa3aHUs baHkoM
Knuenty yciyr, npoBesieHus onepanunii, IpUHATHS 1 00CIYKMBaHHS BAJIFOTHOTO IOTOBOpa
Y IPyTHM OCHOBaHUSIM, IPEJICTaBICHUH C(aIbCUPHUIIMPOBAHHBIX IOKYMEHTOB, CBEJICHNH;

h) npu coBepuieHHH, NONBITKE coBeplueHUs] KIMeHTOM omepanuii Mo 3anpenieHHbIM BUAaM
JIeSITEIIbHOCTH B COOTBETCTBHH C TpeOOBaHMSIMH JIeHiCTBYIOIETO 3aKOHOIATEIbCTBA U/HUITN
He3akoHHOW mepenaunm Cuera/ KapToukun B ympaBieHuWe/ HUCIOJIb30BaHWE/ BIAJCHHE
TPETHUM JIUIIaM;

i) MO OCHOBaHWSAM, TPEAYCMOTPEHHBIX JICHCTBYIOMNM 3aKOHOAATEILCTBOM, B TOM UHCIIE O
MPOTHBOACHCTBUM JIeTaju3allid (OTMBIBAHMIO) JOXOZOB, ITONYYCHHBIX IPECTYITHBIM
myTeM, ¥ (UHAHCHPOBAaHHIO Teppopu3Ma, VIHOCTpaHHBIM  3aKOHOJATEIECTBOM,
MPEIYCMOTPEHHBIM MEKIyHApOIHBIMHU TOTOBOpaMH, paTuduitupoBanHeiMu PK;

J)  ecnmm Kument w/mnu YnomHoMmoueHHble fmia KiieHTa BKIIOYEHBI B HAlMOHAIBHBIN
HepeyeHb JIML, CBSI3aHHBIX C (PMHAHCHPOBAHMEM TEPPOPH3Ma M IKCTPEMHU3MA W/WIIM B
CIMCOK JIMIl WJIM OpraHM3anui, Ha KOTOPBIX PpacIpOCTPAHSIOTCS TIJI00aIbHbIE
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MEKAyHApOIHbIE HSKOHOMHYECKHME, IOJWTHYECKHE W WHBIE CAHKIUHM, W/WIH BO
BHYTPHOAHKOBCKHH TI€PEYEHb JIMI] M OpPraHMW3aluid, B TOM YHCIE€ W B CIydYasX, KOTAa
coBepureHne bankoM Taknx omepanuii MOXKET MOBJIEYh IPUMEHEHNE OTPAHWICHUH H/HIH
BBIIICYKA3aHHbBIX CAHKUUHU K baHKy;

k) xorma B orHomenun KimeHTa, ero HpeacTaBHTENsT €CTh CBEACHUS 00 HMX y4YacTHH B
9KCTPEMHUCTKOM M TEPPOPHCTHIECKON NESTENHPHOCTH, HAXOXKICHUH HX I0J KOHTPOJEM
TaKUX OpraHU3aluil u JIHL, JT1H00 AESHCTBYIONINE 110 YKa3aHUIO TaKUX OpraHU3aluii;

[)  ecmu co cropons! Banka mnu [lnarexHoit cuctemsl coBepineHHas Kimnenrom Kaprounast
ornepanus NpU3HaHa MOIIEHHUYECKO];

m) B ciydae orkasa KiieHTa B MPOXOXICHHH BHOMeTpuuecKoil HICHTU(UKAIMU TPH €ro
obcmyxuBanun bankom;

N) BBUIBICHHS bBaHKOM Haau4usi Yyrpo3bl HEHAUISKANIETO HCIONHCHUS J000ro U3
obs3arenscTB Komenta mo OOmmM ycnmoBusM  (BKJIIOYAs, HO HE OTpaHHYMBASICH
ocIapuBaHUEM JCHCTBUTEIHHOCTH ycloBui OOIIMX YCIIOBHIA);

0) eciaM OJHOW CTOPOHOM/yYaCTHHKOM OICPAlUM/CIENIKH WIN 00A3aTeNbCTBA II0 CIENKEe
SBJISIETCS JINIIO, 3apPETUCTPHUPOBAHHOE/HAXOISIIIEECs B CTPAHE CO 3HAYUTEIbHBIMU PHCKAMH
OTMBIBaHUS JICHEI W (DMHAHCHPOBAaHWSA TEPPOPH3MA, ONPEICICHHONH MEXIyHApOIHOU
OpraHM3anyell WM HWHOCTPAaHHBIM TOCYIapCTBOM, JIMOO €CIIM B HCIIOJHEHHH 3TOU
OTIepaIMu/CIIENIKN YU4acTBYET TaKoe JIUIIO;

P) eciu B mpOIecCe U3YUCHHUS OTepalinii, coBepiinacMbix KiMeHTOM, ecTh MOT03PEHUS O TOM,
9YTO OHU OCYILECTBJIIOTCS B LIENAX JIerajdu3aluu (OTMBIBAHHUA) JOXOMOB, MONyYEHHBIX
MPECTYMHBIM ITyTeM, WK (MHAHCUPOBAHUS TEPPOPU3Ma;

gq) Bciyvae oTka3a Kirenra B mpemocTaBieHHE HEOOXOMUMBIX TS IPOBEICHMUS HaIICKAIICH
nposepku KimeHTta 10KyMEeHTOB ¥ HH(POPMAINH, a TAKXKe corjacust Ha coop, 00paboTKy n
nepeaady NaHHBIX/TIepCOHANbHBIX NaHHBIX KimmenTa B Hanorosyro Conyx0y CLIA (Internal
Revenue Service) B coorBerctBum ¢ TpeboBaHusiMu FATCA, B HanoroBele CIyKObI
Opranu3anuii SKOHOMHYECKOTO COTPYIHHYECTBA M PAa3BHTHI B COOTBETCTBHH C
tpeboBanusiMu ODCP, B TOM 4ncIiie MOCPEACTBOM YIOJHOMOYEHHBIX I'OCYIapCTBEHHBIX
opranoB PK, 3a wuckmoueHneM cirydaeB, KOTJia Takoe 3aKpBITHE HE JIOITYyCKAeTcsl B
COOTBETCTBUU ¢ TpeboBaHUsIMU J[eHCTBYIONIETO 3aKOHOJATEIbCTBA;

) B ciy4ae eciu BaHK mojiaraer, 4ToO HAPYIIAOTCS, MOTYT OBITh HAPYIIEHBI TPEOOBAHMS
Horosopa, JlelicTByrolero 3akoHOJAaTeNbCTBA WU IHOCTpaHHOrO 3aKOHOAATENIbCTBA,
3aTparuBarolIUX JAEITEeNbHOCTh baHka, BHYTPEHHMX Ipoueayp U ycinoBui baHka,
SBIISIOIIMXCS Iy OJTMYHBIMU, ¥ OaHKa-KOPPECIIOHIEHTA, a TAKXKe B CIIyyae HaJTHMIHUs CAHKIIMH
B COOTBETCTBHU C IOPUCIUKITUEH JII000H CTpaHbl, MEXTyHApOIHON OpraHu3auy, 1eHCTBHUE
KOTOpBIX pactpoctpansiercss Ha bank n KimenTa (B Tom umciie, HO HE OrpaHHYHMBAsCD,
CBSI3aHHBIX C BHIOM OIIEPaIiH, CO CTPAHOW perucTpanuu 1 (Win) HaxoxaeHus Kiuenra, a
TaKOKe IJIATEeKeH, IPOBOJUMBIX B JaHHbBIE CTPAHBI MM U3 IAHHBIX CTPaH);

S)  W3MEHEeHHUs HOpM JIeHCTBYIOIIEro 3aKOHOAATENbCTBA, MHOCTPaHHOTO 3aKOHOIATEIbCTBA,
Hactosmux OOMmuUX yclnoBUiA, MEXXIyHApPOAHBIX JOTOBOPOB, paTnuunpoBaHHbIX PK;

t) B MHBIX ClIy4yasxX, KOTOPbIE MOTYT OBITh HCIOJIB30BAHBI JJIsl PEaU3aliK IPOTHBOIPABHBIX
nerictBuil B oTHOIIeHNH banka u ero KireHTOB ¢ HaHeceHHneM yiiepba ux MHTepecam;

40.12. bauk BmpaBe TpeOoBarh OT KimeHra r00ble JTOKYMEHTHI/HH(POPMAIIHIO, KOTOPBIC IIO
HCKITIOYUTETFHOMY MHEHHIO baHka, HeoOXoauMBb!I 171t oka3aHus KimeHTy 0aHKOBCKHX yCIIyT, BKITIOYas
0e3 orpaHMYEHUs 3a4HCIICHHUE/CIIMCaHNe JICHET U BHECEHUE/CHITHE HAIMYHBIX AeHer Ha/co Cuera (-
oB)/ Cuera 1uraTe>xHOW KapTo4dku. Ha BpeMs M3y4eHus MpeqoCTaBIeHHBIX TOKYMEHTOB/HH(DOPMAITUT
Bank BrpaBe He poBoUTE onepanny KinneHTa.

40.13. B ciiyuae ecnu 3arpeboBaHHbIe baHKOM JHOKYMeHThI/MH(OPMAILUst He ObLIH ITPEAOCTABICHBI N HE
yZIoBIETBOPSIOT baHk 1o mo0bsM npuunHaMm, baHk BrpaBe OoTKa3aTh B MPEIOCTaBICHUN OAaHKOBCKUX
yeryr KnneHTty, 94pH npaBa B IOCTIEIYIONIEM MTOJIb30BAThCS CYETOM OYIyT BOCCTAHOBIICHBI C COTIIACHS
banka;

40.14. KinueHT OCBEIOMIIEH W COTJIACeH, YTO B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOMATEILCTBOM,
PETYJIMPYIONMM POTHBOICHCTBIE JIerain3auy (OTMBIBAHMIO) J0XO0JIOB, MOJIY4YEHHBIX MPECTYITHBIM
myTeM, U (PMHAHCHPOBAHMIO TEpPpOpH3Ma, baHK BIpaBe OTKa3aTh B MPOBEACHUN WM NPHOCTAHOBHUTH
nposezieHue Jt060it onepaunu no Cuery/Cuery miaaresxHoi kaprouku Kimenra. [Ipu sTom oTka3 ot
BeITIOJTHEHHS oneparyu 1o Cuery/ CueTy ruiaTexHol kapTouku KimenTa, a Takxke MPUOCTAHOBIICHUE
olepaluu B COOTBETCTBUM C J[eHCTBYIOIIMM 3aKOHOJATEIbCTBOM HE SIBISIOTCA OCHOBAHUSMU IS
TpakIaHCKO-TIPABOBOM OTBETCTBEHHOCTH baHKa 3a HapylIeHHWE YCJIOBHUH COOTBETCTBYIOIIMX
3asBJIeHUH (0053aTENbCTB);

40.15. Ha ocuoBanmu OOmmMx ycinoBuii baHk BhOpaBe NPHOCTAHOBHTH PACXOOHBIC OIEpaIMU 10
Cuety/CHeTy MIaTeXHOM KapTOUKH C IMOCIEAYIOMmNM 3akpbiTieM Cuera/ CueTa ImIaTeXHOW KapTOUKH,
ecnu baHk mosy4mi NOJDKHBIM 00pa3oM 3aBEpPEHHYIO KOINHUIO JOKYMEHTa, MMOATBEPIKAAIOIEero (Gakt
0e3BeCTHOTO OTCYTCTBHUS/CMEPTH/00bsIBICHNS yMepmuM Kirenra.
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40.16. Brimaua nener co cuera/ CueTa miaTeKHOH KapTOUKH yMmepinero/ o0bsiBineHHoro ymepmm Kimenra
MPOU3BOIUTCS HACJICAHUKAM/MHBIM JIMLAM, YIOJHOMOYCHHBIM B COOTBETCTBHH C JleHCTBYrOLIIMM
3aKOHO/IATEIbCTBOM 32 BbIUETOM KoMuccuit banka corimacHo Tapudam banka B cpoku 1 Ha OCHOBaHUU
JOKyMEHTOB, YCTaHOBJEHHBIX JIeHCTBYIOIIMM 3aKOHOAATENLCTBOM M BHYTPEHHHMH JOKYMEHTaMH
banxka.

40.17. bank Brpase 610kupoBaTh AeHbrH Ha Cuere/ Cuere muaTexHoiH kapTouky KimeHTa (IpHOCTaHOBUTH
pacxojiHble ONEpaly) IMpH HAIMYUU JIIOOBIX HEHCIIOJHEHHBIX O0053aTeNbCTB, BO3HHUKIIUX I10
JIOrOBOpaM, 3aKI0UeHHbIM Mex 1y bankom u KnueHToMm.

40.18. B nopsiaxe, mpexycMOTpeHHOM HacTosiuMu OoummMu yenosusimu, KimeHT o6s13aH:

1) npenocraButs BaHky Bce HeOOXOOMMbIE TOKYMEHTBI ISl 3aKJIIOUCHHUS JOTOBOpPa OaHKOBCKOTO
o0ciTy>)XKnBaHMs1/ TOTYYCHUN OaHKOBCKHX MPOIYKTOB/ YCIIyT/ IIPOBEICHAN OTIEPAIINK ONpeIeTsieMbIe
JlefcTBYOIMM 3aKOHOAATENbCTBOM U BHYTPEHHUMHU TOKyMeHTaMu baHka;

2) mpenoctaBisiTh bBaHKY CBENCHHS M JOKYMEHTHI HEOOXOAMMBIC [UISI HCIOJHCHHS baHKOM
0o0s13aHHOCTEH, TPeayCMOTPEeHHBIX JIeHCTBYIOMIMM 3aKOHOJATENLCTBOM, BKIIOYas CBEJEHUS O
OeneduIapHbIX COOCTBEHHMKAX, JOKYMEHTBI, MOJTBEPKAAIOIINE 000CHOBAHHOCTh IPOBE/ICHHS
IUIaTeXka W OCYLIECTBIICHUS BAJIIOTHBIX ONEpanuid (KOMUH JOrOBOPOB H/WIIM KOHTPAKTOB W/WIM
COTJIAIIEHUH U T.II. COOTBETCTBYIOIINE MUCEMEHHbIE MOSICHEHUS), 10 UCTOUHHUKY MPOHCXOXKACHUSL
JICHET, [[eJIEBOMY HX HCIIOJIB30BAHHUIO;

3) cobmomaTh B mONHOM OOBeMe TpeOoBaHus JIeHWCTBYIOIIEr0 3aKOHOIATENHCTBA, B TOM YHCIC
BAIIOTHOE 3aKOHOAATENHCTBO M 3aKOHOAATEIHCTBO O MPOTUBOACHCTBUH JIETAIN3AIMHN (OTMBIBAHHIO)
JIOXO/I0B, TTOJMYYECHHBIX NMPECTYHNHBIM IyTeM, U (MHAHCHPOBAHUIO TEPPOPU3MA, MEXIyHAPOIHBIC
9KOHOMHYECKHE CAHKINHY NPH MOTy4YeHHN OaHKOBCKHX MPOIYKTOB/ yCIyT/ IPOBEACHUH ONEpaLiii;

4) TpencraBiATh W/WIM O0ECIICYUTH NPENOCTAaBICHHE MO IepBoMy TpeboBanuro baHka B cpoku,
yCTaHOBIICHHbIE baHKOM, If0ObIe MOOKyMEHTHl M WH(GOPMAIMIO, BKIIOYass II0 HCTOYHUKY
MPOUCXOXK/ICHHS JICHET, IIEJICBOMY HX HCIIONBb30BAaHMIO, 3alpaliBacMble WM I Ielel
OCYIIECTBJICHUSI ~ BAJIIOTHOTO  KOHTpoOJs,  coOmoneHuss  TpeboBanuit  JleiicTByromero
3aKOHOJATeNbCTBA, B TOM HHCJIE O NPOTHBOACHCTBUM JETalu3aldy (OTMBIBAHHMIO) JOXOJOB,
MOJIyYEHHBIX TPECTYMHBIM IyTeM, W (PUHAHCHUPOBAHHIO TEPPOPHU3MA, BBHIIOJIHEHUsI TPeOOBaHHI
MEXIYyHApOIHBIX JKOHOMHUYECKHX CaHKIWH, a Takxke Uil coOJIoJeHnst BceX TpeOoBaHMit
HeoOxoauMbIX Tpouenyp "3Haii cBoero kiueHta" («Know Your Client») uiu npoumx 1mogoOHbIX
npouenyp, cymiecTByomunx B baHke n/mim ycTaHOBIeHHBIX J[eHCTBYIONIMM 3aKOHOJATEILCTBOM,
ocymiecTBiIeHHsT cOopa, oOpabOTKM M mepenaddl JaHHBIX/ TEPCOHANBHBIX JaHHBIX KimeHTta B
Hamnorosyro Ciyx0y CILIA (Internal Revenue Service) B cootBercTBUE ¢ TpeboBanusiMu FATCA,
B HAJIOTOBBIE CITy>k0b1 OpraHu3aniil 3JKOHOMHIECKOTO COTPYAHNYECTBA U PA3BUTHS B COOTBETCTBUH
¢ tpedoBanmsiMu OOCP, B TOM uncie, HOCPEICTBOM YIIOJTHOMOYEHHBIX TOCYIapCTBEHHBIX OPTaHOB
PK. HenpenocraBnenne Kimenrom 3amporreHHol bankoM HoKyMeHTanuu u MHQOPMAITUH MOXKET
OBITH OCHOBaHMEM JUII IPUOCTAHOBJIECHHS JTHOO OTKa3a BaHKOM OT oKa3aHMS IJIATEKHBIX YCIyT
W/UI OCHOBaHUEM JJIsl OTHOCTOPOHHET0 0TKa3a baHkoM OT IoroBopa 6aHKOBCKOI'O 00CITyKHBaHUS
B HIOPSIZIKE, IPETyCMOTPEHHOM HAacTOAMMUMHU OOIINMH YCIOBUSIMU;

5) mo TtpeboBanuio baHka mpeacTaBiATh B BaHK 0OOCHOBBIBAIOIIME M WHBIE HEOOXOIMMBIE IS
MPOBEICHUS  ONMEpalud JOKYMEHTBI M CBEICHHSI B COOTBETCTBHH C  JleHWCTBYIONNM
3aKOHOJIaTEIILCTBOM,;

6) mnpenocraButh baHky coriacue Ha TpoOBeAeHHE bBHOMETpHYeCKOH HWACHTHOUKALUHM OpH
obcmyxuBanun Kimenra;

7) He NPOBOAMTH 3alpeLICHHBIE MIEPEBO/IBI/ ONEPALHHU 0 3aNPEIICHHBIM BUIAM JeSTEIbHOCTH, B TOM
yucie ¢ HU(GPOBEIMU aKTUBAMH, 33 UCKIIIOUCHHEM TPpeOOBaHUH, IpeycMOTpeHHBIX JleficTByommm
3aKOHOJIATEILCTBOM, IIPH YCIIOBUH NPEJICTaBICHHS B baHK OATBEp K IafoIero nakera J0KyMEHTOB,
B TOM 4YHCIE€ O HaJM4YMU 3aKIIOYEHHOIO J0roBOpa C KOMIIAHHEH, MMEMILIEH paspelleHue Ha
OCYLIECTBJICHUE I€ATEIbHOCTH Ha TeppuTopuu PK.

CTATbHA 41. OTBETCTBEHHOCTD CTOPOH. UCKJIIOYUEHUE OTBETCTBEHHOCTH

41.1 Kaxnas u3 CTOpOH HEceT OTBETCTBEHHOCTH repe] Apyroi CTOpOHOI 3a HapyIIeHHEe B3SATHIX Ha ce0s
ob0sBaTenscTB 1O  HacrosmmM ~ OOmMMM  YCIOBHSIM B COOTBETCTBHM ¢ JIeHCTBYIOIIMM
3aKOHOJIATEIILCTBOM M YKa3aHHBIMHU JIOKYMCHTAMU.

41.2.CTOpOHBI HECYT OTBETCTBEHHOCTh YT MEpel IPYyroM TOJIBKO 32 YMBINIJICHHOE HEUCIIOJHEHHE WU
HCHAJUIeXKAIee UCTIONHCHHE 00513aTeNbCTB 0 HacTosAmmM OOImuM yclioBusiM. B citydae HapyiieHus
00s13aTenBCTB 10 HacTosIUM OOmmmM yeroBussM CTOPOHBI HECYT OTBETCTBEHHOCTD TOJILKO B pa3Mepe
peanpHOro yiiepoa.

41.3.KiMeHT HeceT OTBETCTBEHHOCTD 33 3aKOHHOCTh 3aKJIFOUSHHBIX MM CJICJIOK, 33 3aKOHHOCTb ILIaTeXa U
HaJyIexalee opopmMIleHHE ITATEKHBIX JOKYMEHTOB, a TAKXKE 33 IIOHECeHHbIe baHKOM yOBITKH B CBSI3H
C MCIOJHCHUEM IOCIICHUM OIIMOOYHOrO IUIATE)KHOTO MOPYUYCHUS B MPEeNiaX CyMMBI OIITUO0YHOTO
IUIATEXKHOTO TIOpyUYeHus B ciiydae HapyiieHus: Kiinentom Hacrosinmx OOLIMX yCIOBHIA.

41.4.baHK HeceT OTBETCTBEHHOCTH nepe] KiimeHToM 3a HeHa piexaree HCIoJTHeHUe yKazanuii Kirenra mo
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IIaTexy WIM TepeBoJy [JeHer B pa3Mepe U TOpSAKEe, YCTAaHOBIEHHOM JleHCTBYyHOIIMM
3aKOHOAATEIHCTBOM.

41.5.CTOpOHBI HE HECYT OTBETCTBEHHOCTh 3a CJIy4ad HEUCIIOIHCHUS WM HCHAJUICKAINICTO WCIOTHCHUS
o0s3aTenscTB 1O HacTosmmM OOIIMM  yCIOBHSAM, €CITH TaKHe CIy4daW SIBIIUCH CIICACTBUEM
HACTYIUICHHUS 00CTOSITEIBCTB HEMPEOIOTUMOH CHITBI, yKka3aHHBIX B myHKTe 20.1. Ctathu 20 HacTOSIIIX
OO0ux ycinoBuii.

41.6.B mensx s3amuthl oT HecankumonupoBaHHbIX Imiartexed mo Cuery/CueTy IUIATE)KHOW KapTOUKH
Krnuenta bank ocymiecTBisieT cieayromue AeicTBHS (HO He OTPaHUINBAsCh):

1)

2)

Ipy OCYIIECTBIICHUU onepauuﬁ Ha OCHOBAHUHN OPUTHMHAJIOB IUIATCIKHBIX JOKYMCHTOB Ha 6yMa)KHOM
Hocutene bank OCYHIECTBJISICT BU3YAJIbHYIO CBEPKY noanuceil YNoJIHOMOUYEHHBIX JIWI M TeUaTH
KJ'H/IeHTa, Ha IUIaTC)KHOM IOKYMEHTC C 06pa3u0M MOANUCEH M OTTHCKA neyatu, UMCHOIIUMCA B
BaHKe, mo (1)I/I3I/I‘~ICCKI/IM JIMnam - € 06pa3u0M NMOANHNCHU Ha NOKYMEHTC, YAOCTOBEPAIOIICM JIMYHOCTD;
IIpU OCYIECTBJICHUN onepaunﬁ Ha OCHOBAaHHHU DJIEKTPOHHBIX IUIATEKHBIX HOKYMEHTOB Knuenra
3amuTa OT HeC&HKHI/IOHI/IpOBaHHBIX IIaTeXxein OCYHICCTBIIACTCA B MOPAAKE, MPEAYCMOTPECHHOM
COOTBCTCTBYIOIIUMHU YCIIOBUAMMU.

41.7 KiineHT HECET OTBETCTBEHHOCTD:

1)

2)

3)

4)

5)

3a HeHaJyIeXKallee Mojbp3oBaHue KapToukol W/min HEUCIIONHEHHE, HEeHaJUIeKalllee UCIIOTHEHUES
OO01mux ycinoBuid B OJHOM 00beMe MPUUIMHEHHOTo baHKy W/WiiK TpeThUM JIMlaM yiiepoa;

3a HeHUCNONHEHHE WM HEeHajajekallee HcroigHeHue JlepikarteneM nomoiaHuTenbHOW Kaprouku
TpeboBaHuWil 10 ucnoib3oBaHHi Kaprouek m Hacrosmumx OOIIMX YCIOBUH B TOJHOM 0ObeMe
npuunHeHHoro baHky yep6a;

3a yOBITKH, TOHECEHHBbIC baHKOM W/MIIM TPETPUMH JHLAMH B PE3yJbTaTe HECAHKIIMOHUPOBAHHOTO
UCIIONB30BaHMS TpeThbuMH JHIaMu Kaprouku/ MOOWIBHOIO NPHIOKEHHUS, KOTOpble OBUIH
NpUYUHEHBl 10 yBemomueHus [lepxarenem Kaproukm w/mim JlepkareneM AOTOTHUTEIBHON
Kaproukn banka o daxre yrepu/kpaxu Kaprouxw/Jloruna/ITIMH-kona/Ilapons/ IMapoms 3D
Secure/SMS-coo01eHus ¢ maposeM WM 0JHOPa30BbIM KOJOM, HIIH UCIIOJIb30BAHHS ITHX JaHHBIX
HEYTIOJIHOMOYEHHBIM JINIIOM 1 O10kupoBanus Kaprouku bankowm;

3a HeBO3BpaT/HECBOEBPEMEHHBI Bo3Bpar B baHk jaeHer, ommbo4HO 3aunciieHHbIX Ha Cuer
TJIATeKHOM KAPTOUKH - B pa3Mepe HEBO3BPAILIEHHOW/HECBOEBPEMEHHO BO3BPAIIICHHON CyMMBI,

3a Bce Kaprounwle omepanuu, B TOM YHCIIE MPOHM3BEAEHHBIE C HCIIOIB30BAHMEM DPEKBH3UTOB
Kaprouku, ans omnarel ToBapoB W/win yciayr B CeTH HMHTEPHET, MyTeM IOYTOBBIX W/WIU
TeNeOHHBIX 3aKa30B, a TaKKe B MOOHILHOM MPUIIOKEHUH.

41.8.banK He HeceT OTBETCTBEHHOCTD:

1)

2)

3)

4)

5)

6)

7)

8)

B ciydae ecnm BamioTHBIE OrpaHWYCHMsI CTpaHbl npeObiBaHus Jlepxarens Kaprouku, a Taxoke
YCTaHOBJICHHBIE JINMHUTBI/OTPAaHUYCHHUS HA CYMMBI ITOJIy9eHHsI HAIMYHBIX JeHer B bankomarax mimm
B IIBH MoryT B Kakoii-nmn0o cTeneHu 3aTpoHyTh nuHTepech [epxarens Kaprouxw;

3a ToBap, mpuobpeTeHnsii Mo Kaptouke, a 3atem BosBpariennsii [ITC, bank Bo3MenaeT crouMocTh
TOBapa TOJBKO B OE3HANIWYHOM IMOPSAKE IMyTeM 3aducieHus AeHer Ha CyeT IUIaTeKHONH KapTOUYKH
Kinenrta Ha OCHOBaHMM KPeJUTOBOII onepaiiuu, opopmiennoi [1TC;

B cnyusae ecmu pexBusuthl Kaproukw/ CVV/CVC-kon/IIMH-kon/Jlorun/ITapons/Ilaponas 3D
Secure/SMS-coo0uieHne ¢ MapojeM WM OJHOPa30BBIM KOJOM CTalld HM3BECTHBI TPETHUM
JIMLaM//TIpeioCTaBIeHuss JOCTyna B MOoOOWIbHOE TIPHIOXKEHHE TPeThbUM JIMIAM 110 BHHE
Knuenra/lepxkarens Kaprouku;

3a HEeBO3MOXKHOCTb ocyluecTBieHHs KapToyHoil onepanuu BCleACTBUE OTCYTCTBUS CBS3H MEXKIY
MIIC u [ITC/TIBH, Bcnencreue yero 3ampoc Ha coBepiueHne KapTouHoli onepanuu He mocTynaer
B bank;

3a HOCIECTBUS HECBOEBPEMEHHOI O Gy0KHMpOBaHUS Hepxarenem Kaprouku
yTepsHHOI/yKkpaneHHOH KapToukm, a Takxke TpH HECAHKIMOHHPOBAHHOM HCIIOJIB30BaHUU
Kaproukn/mecankunonupoBanaoM goctyme k Cuery/Cuery mnarexuoi xkaprouku/ MoOHIBHOMY
MIPHIOKEHUIO TPETHUMH JTUIIAMU;

3a HEeBO3MOXKHOCTH coBepiieHns: KaprouHo#t oneparmu 1o CueTy IUIaTeKHONH KapTOYKH B CIIydae
HAJIOKEHHS apecTa Ha JCHBIH MO0 MPUOCTAHOBIICHHS oneparuid mo CueTy IIaTeKHOH KapTOUKU
Ha OCHOBAaHMHM AaKTOB YIOJIHOMOYEHHBIX OpPIaHOB M JOJDKHOCTHBIX JIMI, IPEIBSBICHHBIX B
COOTBETCTBUM C JIEHCTBYIOIIUM 3aKOHOJATEIbCTBOM, a TaKXe B CydasX NPHOCTAHOBIICHUS
pPacXo/HBIX ONEpanuid IPH MOCTAHOBKE IUIATEXKHBIX JOKYMEHTOB, HE TPEOYIOIIMX akuenTa, B
KapTOTEKY, 10 TIOJIHOTO IOTalleHUs 0053aTeNIbCTB 110 HUM;

3a ymep6, npuunHeHHbIH [epxaremo Kaprouku B cBsi3u ¢ mepemaueit epkarenem Kaprouku
TpethuM snuam pekBusutoB Kaprouku/ CVV/CVC-kona/TINH-koqa/Jloruna/Ilapons/Iaponst 3D
Secure/ SMS-coo0IieHrss ¢ mapojeM WM OJHOPAa30BBIM KOIOM/ NPENOCTABIEHHEM IOCTYIIA B
Mo6unbHOE IPUII0KEHUE TPETHUM JINLAM,;

3a cooii pynkmmonupoBanuss MIIC, 3JIeKTpOHHBIX YyCTpoWcTB, baHkKOMaTroB Hal KOTOPHIMH HE
MMEET MPSMOT0 KOHTPOJIS;
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9) Ilo KaprounsiM omepanusM,), B TOM YHCIC HPOM3BEAEHHBIM C HCIOJIB30BAHHEM PEKBH3UTOB
KapTOYKH, JUIA OIUIaThl TOBapoB W/MiM yciyr depe3 CeTb HMHTEPHET, IIyTEM IIOYTOBBIX W/HIH
TeNneOHHBIX 3aKa30B, a Takke B MOOWIBHOM TPHIOXKEHHH B CiIydae YCICHIHOTO BXOJa B
MoOwmsHOe  mpunokeHwe ¢ ucmnonb3oBanweM Jlormna/llapoms/IIMH-koma  depskaTtens
Kaprouxw/Knuenra;

10) B ciyuae ecnu nHbOpMAImsA (TEKCTOBBIC COOOINEHUSI 0 OAHKOBCKUX OIEPAINSX, ABHKCHUAX MO
Cuery/Cuery mJIaTeXHOW KapTOYKM, Mpouee), MOIyYeHHass WM OTIpaBIeHHas C HoMepa
MOOWJIBHOTO TenedoHa, yKa3aHHOrO B 3asBICHUHM, B pe3ylibTare (HO HE OTrPaHUYUBASCEH)
Kpaxxu/yTepu MobuibHoro Tenedona/Jloruna/Ilaposs, MoLIEHHUYECTBA U IPYTHX JACHCTBUI, CTaHET
M3BECTHA PA0OTHUKAM TEJIEKOMMYHHKAIIHOHHOW CBSI3M M MHBIM TPETHUM JIMLIAM;

11) 3a BO3MOXHOE pa3rialicHUe CBEICHHN, COCTABISIOUIMX OAHKOBCKYIO TaifHy, TPETBUM JHIIaM,
MOLIEHHHYECTBA W  JApyrHe  JAeHCTBUS B CIOy4asX  YTEpPH/XHIUEHHS  MOOWIBHOTO
tenepona/Jlornna/Ilapons, 1O  HOMEpPYy KOTOPOTO  NPEAOCTABIAIOTCE  ycmyrn  SMS-
uHpopMupoBaHus/ push-yBemomieHHs (BCIUIBIBAIOIINE COOOMICHHS Ha SKpaHe MOOHIHHOTO
TenedoHa) 1Mo onepanysM, MPOBEJCHHBIM B MOOMIBHOM NPHII0KEHHH, 10 MOMEHTa OJIOKHPOBaHUS
yCIIyTH;

12) Tlo cnopaM W pasHOrTacusM, BO3HHKaoImuM Mexay [epxarenem Kaproukum m Omneparopom
COTOBOM CBSI3M BO BCEX CIIydasX, KOTAA CIIOPHI U pasHoriacus 1o yciayre SMS-undopmupoBanus
BO3HMKAIOT HE 10 BUHE baHka;

13) 3a gononuurensHbIE pacxoapl/yobiTku Kinenra/Jlepxarens Kaprouku, CBA3aHHbIE ¢ KOHBEpTAIUEH
BaIOTHI omneparuii/KapTouHbsix omepanuii B pesynpTare obpasoBariierocs Osepapadra 1o
Cuery/CueTy IUIATS)KHOW KapTOUKY,

14) KnueHT wid KOHTPAreHT MPUHAMAET Ha ceOs PHCKH U BCE MOCIEACTBHUS (B TOM YHCIE YOBITKH U
YIYIEHHYIO BBITOAY), KOTOpHIE MOTYT BO3HHKHYTH B CBSI3M C OTPAHMUYCHUSIMH U 3aIllpeTaMHu,
YCTaHOBJICHHBIMU:

1) rocymapctBenHeiMu ~opraHamu PK, bBaHkoM, ero O0aHKaMH-KOPPECIIOHICHTaMH,
MOCTABIIIMKAMHU 3IEKTPOHHBIX YCIIYT, MEKOaHKOBCKHMH CHCTEMaMH IIEPEBOOB ACHET, HHBIMU
TUIATeKHBIMH CHCTEMaMH M CHCTEMaMH JJIEKTPOHHBIX JICHET, WX OIepaTopaMH, HWHBIMH
JMILAMH, Ybe y4acTHe He0OOXOIUMO ISl IPOBEICHUS OIEpaIliH;

2) HHOCTpaHHBIM 3aKOHOJATEIBCTBOM, 3aTPArMBAIONIMM JCSATENLHOCTh baHka, KOTAa Ha
TEPPUTOPUN HHOCTPAHHBIX TOCYJApCTB PACIONOKEH MJIM BPEMEHHO HAaXOMUTCA JIO00M
YYacTHHK, OaHK-y4aCTHHMKA OIepaluy, IPOBOANMOM baHkoM (WM mpu ero y4acTHH) M ero
KnmenToM mim KOHTpareHToM;

3)  CaHKIMAMHU B COOTBETCTBHH C FOPUCAMKIIHEH TF000M CTPaHbI, MEXKIYHAPOIHON OpraHU3AIlNH,
JieficTBHEe KOTOPBIX pacmpocTpanseTca Ha bank, KimeHTa uim KOHTpareHTa U €ro onepariu
(B TOM unCIIEe, HO HE OTPAHNYNBASCH, CBI3aHHBIX C BUAOM OIEpaliy, CO CTPAHOH PErHCTpannuu
u (nn) HaxoxaeHust KimeHTa miim KOHTpareHTa M ero JOJDKHOCTHBIX JIMI, aKIIMOHEPOB MITH
Y4aCTHHKOB, OeHe(hUIIMapHBIX COOCTBEHHUKOB, JOUYSPHHUX U aCCOLMUPOBAHHBIX OPTraHNU3aIHH,
a TaKoKe TUIaTeXxel, MPOBOJMMBIX B JaHHBIE CTPAHBI MIIM JAHHBIM JINIAM WM U3 JTaHHBIX CTPaH
WIW OT JIaHHBIX JIMI Yepe3 JIaHHBIX JIMIL), TpoBoguMbIe bankom i nocpenctsom baHka, a
TaKke yepes kaHaisl banka.

15) 3a gaHHBIE PUCKH M TIOCIEACTBUS (B TOM YHCIIE 33 YOBITKM U YIIYIIEHHYIO BBIFOY). JIaHHOE yCI0BHE
TaKXKe PpacHpoCTpaHseTcs Ha CIy4yaW, CBS3aHHBIE C TIPOBEPKOH IUIAaTeXa/mepeBota OaHKOM-
KOPPECTIOHJCHTOM WJIH C JEATENbHOCTHI0 (MHAHCOBBIX (MHBECTHUIIMOHHBIX) THPaMUT,
pacciefioBaHUsIMM WM~ HMHBIMH ~ MEPONPHUSTHSMH B YacTH ONEpauuif, NPOBOJUMBIMHU
BBIIIIEYKAa3aHHBIMU JIUIIAMHU ¥ TOCYJapCTBEHHBIMH OpPTaHAMH MHOCTPaHHBIX TOCYAApCTB, a TAKXKe Ha
NIeHU, ITpadbl, NHBIE IOCIEACTBHS, BHI3BAaHHBIC JJAHHBIMU MEPOTIPHATHIMHU.

16) 3a oTKa3 OT BCTYIUICHHS B ACTOBBIC OTHOLICHHS, IPEKPAILCHUE JOrOBOPa, OTKA3 OT MPOBEICHUS, a
TaKOKe MPHOCTAHOBIICHHUS JIIOOBIX ONEpaliii B COOTBETCTBUY C HACTOSIIEH CTaThel.

CTATbSA 42. YPEI'YJIUPOBAHHUE CIIOPOB

42.1.KimeHT 00513aH HE3aMEJIMTEIIEHO TIPOBEPSITH BCIO HH(pOopManuio, noryueHHyo ot banka, BToM uucie
yKa3aHHyI0 B YBenomieHusx. Kpome toro, KnuenTt o6s3an npoBepsiTh NpaBUIBHOCTh MCIIOIHEHUS
bankom mnopyuenuii Knmenra. B ciyuae, ecim KimeHT 0oOHapyKUT Kakue-muOO HETOYHOCTH,
HEKOPPEKTHOE M/WIIH HETIOJHOE UCTIOTHEHUE, HATMINE HECAHKIIMOHNPOBAHHBIX Ollepanuii, OH JOIKECH
HEMEIJICHHO yBeJOMHTH 00 3ToM baHk ycTHO 110 TenedoHy, a 3aTeM ¥ B TUCbMEHHOH (hopMe B TeUEHHE
1 (omHOTO) pabovero JHS.

42.2.11o Bcem cnopam Kimenr oOpaiaercsi ¢ nmucbMeHHBIM 3arpocoM B bank. baHk, B 3aBMcHMOCTH OT
CYIIIECTBA CIIOPa, CAMOCTOSITEIEHO ONPEIENISIET CPOK €ro PaCCMOTPEHHs, HO He Oouiee 15 (IATHAIIATD)
KaJICHIApHBIX AHEH CO IHS ero nocryruieHus B bank (co mHs perucrpanun B baHke) B COOTBETCTBHU €
BHYTPEHHUMH JOoKyMeHTamMu banka. B oTnmenbHBIX chydasx, OpegycMOTpeHHBIX JlefcTByromum
3aKOHOZATEIbCTBOM, CPOKH PACCMOTPEHHMS 3a1Ipoca MOTYT OBITh IPOJUICHBL, IPH 3TOM baHK NoKeH
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yBeIOMHUTH KiTHeHTa 0 TaKOM ITPOJUICHHH.

42.3.B cmyuae mpumsHaHus mnpereHsun Kimenrta, o0ocHOBaHHON bBaHK NPOM3BOIUT KOPPEKTHPOBKY
NPOM3BEAEHHO oNepanuy, a Tak)Ke HHble He00XOIUMBbIE JIUCTBHS ISl YPEryJIMpOBaHHs BO3HHUKIICH
CHUTYaLlUH;

42.4B cnydae mnpusHaHus npereHsun Kimenra HeoOocHoBaHHOM KimmeHT Bo3memiaer banky Bce
BO3MOXHBIE PACXOIbl, CBA3aHHBIC C PACCMOTPEHHEM IPEIBSABICHHONW NpeTeH3uH. baHk BrpaBe Ha
OCHOBaHMHM HacTosimux OOMmMX ycJoBHH M 0e3 Kakoro-imbo JOMONHUTENbHOro cornacus Kimenra
cHATH co Cuera/CueTa MIaTe)KHOW KapTOUKH CYyMMY ITOHECEHHBIX PACXOJIOB.

CTATbA 43. OPUCAUKLIUS. MIPUMEHUMOE ITPABO

43.1.B otHOmeHMm mroboro cuera Hactosmue OOMmMMe YCIOBHA PETYIHPYIOTCS W TPAKTYIOTCA B
COOTBETCTBHH C JleHCTBYIOLIMM 3aKOHOJATEILCTBOM.

43.2.B otHOmeHnu J1r060ro cuera cyasl PK 001anaroT HCKITIOYNTEIRHOM IOPUCANKINEH TIPH pa3perieHUN
JrOOBIX CIIOPOB, BOSHUKAIOLIMX M3 WJIH B CBSA3HU ¢ HacTosmmumu Ooummu ycnoBusmu. M Knuenr, u bank
OKOHYATENNBFHO MPU3HAIOT IOPUCIMKIHIO TAKHX CYJIOB.

CTATDBA 44. BAKJTFOUYUTEJIBHBIE TOJOXEHUSA

44.1 Hactosmue OOmue yciaoBus, 3asBicHIe/3asBICHAE Ha OTKpEITHE cueTa baHka 3aMeHsAI0T co0oif Bce
MpenplIylne MUChbMEHHBIE WJIM YCTHBIE COTJIAIICHHS W JOTOBOPEHHOCTH, WMEBIIUECS MEXIY
Croponamu. bank BnpaBe W3MeHATH ycioBus aedcTByrommx OOmmx ycnosuit 1 Tapugor banka c
yBenomieHrueM KimeHnra B mopsiike, MpeIyCMOTPEHHOM HACTOALIUMHU Y CIIOBUSIMH, KPOME YCIIOBUiA,
W3MEHEHHUS B KOTOPBIE BHOCATCS IO coritacoBaHuio ¢ KimerToMm.

442 B cinyyae ecnum Kakoe-nubo OOHO WM Oolee M3 coxepKamuxcs B Hacrtosmmx OOmmx
yCIoBUAX/3asBICHAN/3asBICHUN Ha OTKPHITHE CYeTa MOJOXKCHUN OKa3bIBaeTCA HEICHCTBUTEIBHBIM,
HC3aKOHHBIM WJIM HCNPUMCHUMBIM B JIIOOOM OTHOIIGHHH IO JIIOOOMY MPUMECHUMOMY
3aKOHOJIATEIIHCTBY, 3TO HE MOBIHUACT Ha JICHCTBUTEIFHOCTD, 3aKOHHOCTh W IPUMEHUMOCTH OCTaIIbHBIX
€ro IOJIOKEHUM, COJEpXKAIUMXCSA B HA3BaHHBIX JOKyMeHTax. B Takux ciydasx baHk Bmnpase B
OTHOCTOPOHHEM TOPSIKE W3MEHHTH ITOJIOKEHHsS HacTosmux OOIUX YCIOBHH B COOTBETCTBHH C
TpeboBaHusMU J]eliCTBYIONIET0 3aKOHOIaTENbCTBA.

44.3.baHK ocTaBisieT 3a co00il MpaBo BHOCUTH U3MEHEHHUs B HacTosamme OOmIe YCIIOBHS ¢ M3BEIICHIEM
KiuenTa o Takux n3MEHEHHSIX 32 5 (TATh) KaIeHAAPHBIX THEH 10 BCTYIUICHHUS B CHITY, 32 UCKITIOYCHHEM
TeX yCIIOBUH, OIHOCTOPOHHEE U3MEHEHHNE KOTOPBIX 3amperaercs J{edCcTBYIONIIM 3aKOHO1aTENbCTBOM,
mpr 3TOM baHK BOpaBe CaMOCTOSATENBHO OINpeNeNiaTh CcHocoOsl  yBemomiieHus KirneHra,
MpelycMOTpeHHbIe B HacTosumx OOmux ycinoBusx. KimeHT npuHuMaeT Ha cebsi OTBETCTBEHHOCTD U
BCE BO3MOXKHBIC PHCKH, CBSI3aHHBIC C HEMONy4YeHHeM HH(POpMAIMUd 00 M3MEHEHUSIX K HACTOSIIUM
O6umM ycioBusiM. llocne BHeceHMs W3MeHEHHH Hactosmue OONMe YCIOBUS IMPOAOIDKAIOT
JICHCTBOBATh B MI3MCHEHHOM BHJIC.

44.4 baHk BIpaBe CaMOCTOSITENTLHO PACIIUPATH CIIEKTP HOBBIX YCIIYT, MPEIOCTaBIIsIEMbIX baHKOM.

44.5.Coo0mieHre 0 TakUX yciIyrax OoBomuTcs no KimeHta myTem myOnukanuwm WHQOpPMAOWH Ha
opurnmansHoM caiite banka B Cerm wuHTepHer, nub0 B (unmmanax/otaeneHusx banka, au6o
mocpencTBoM HampaieHus Kimenty VYBemomureHus (TIOATBEPKICHUE O TMONYYCHHH TaKOTO
YBenomnenust Kimentom He Tpebyercs), 1100 MyTeM BHECEHHS JOIOJHHUTEIHHOW WH(pOpManuu B
Bemucky mo Cuery/Cuery IuiatekHoi Kaproukd. [IpemocraBieHHas TakuMm o0pa3oM HHGpOpMAaNus
aBTOMATHYECKU CTAHOBUTCSI HEOTHEMJIEMOW YacThI0 HAcTOAINX OOIIMX YCIOBUM C JaThl M B TIOPSIIKE,
YKa3aHHOH B COOTBETCTBYIOIIEM COOOIICHHH.

44.6.Bce MOKyMEHTBI, HMEIONIHE OTHOIICHHE K HacTosmmM OONMM YCIOBUSM COCTaBJICHBI Ha
rocynapcTBeHHOM si3bike PK n/nmm pycckom s3pike. [Ipu Hammaun pa3HOUTEHAH TPEUMYIIIECTBO UMEET
pycckuii BapuaHt. 3asiBienust/ykazanus Kiinenra MoryT ObITh 3am0IHEHbI U ToAUcaHbl KitneHToM Ha
J00OM U3 YKa3aHHBIX S3BIKOB, IpueMiIeMbIX 17 Kiuenra.

44.7. Hactosiuum CTOPOHBI OTPEICIFITN OCHOBHBIC IPHHITUITE B3aUMOOTHOIICHHH, U JIFOOBIC Pa3HOTIACHS
n cnopel Mexay CTOpoHaMHW MOJDKHBI pa3peliaThCsi Ha OCHOBE JTHX MPUHIIMIIOB B TIpOIEcce
CIpaBe/TUBBIX MIEPEroBOPOB. B ciydae, eciam Takuwe Cropbl HE OYAyT yperyJMpoBaHBI B IpoIecce
CIpaBeTNBHIX ITeperoBopoB, CTOPOHBI MPHUOETHYT K IIOMOIIHX CyJa [0 MECTy HaxoxaeHus banka mmu
ero (umana - mo ycmorpenuto banka. OTHOIICHYSI, KOTOPBIE MPSIMO HE YPETYIUPOBAHBI HACTOSIIUMHI
OOuWMH yCIOBHSIMH | TIOANTMCAHHBIM 3asBICHUEM, PETYIUPYIOTCS B COOTBETCTBHH C IPOLIEAYPaAMH,
YCTaHOBJIEHHBIMU J[€MCTBYIOIIUM 3aKOHOIATEIbCTBOM.

44.8.JTro0bIe U3MCHEHUS W JOTOJHCHUS B 3asBICHUN ACHCTBUTEIIBHBI, €CIIM OHHU moamucansl CTOpoHaMH,
3a UCKJIIOUYEHHEM H3MEHEHUHW U JOMOJHEHUN, BHOCHUMBIX BaHKOM B OJHOCTOPOHHEM TMOPSIKE B
COOTBETCTBHHM C HacTtosSmuMmu OOmWMMH YCIOBHSIMH ¥ TOINHCAHHBIM 3asBieHueM. baHk mpu
MOJANUCAHUU 3asBJICHUSI, HM3MEHEHM M JONOJIHEHUH K HEMy, BIpaBe NPUMEHSATh aHAJIOT
cobcTBeHHOPYYHOH moanucu (hakcuMmuie) YTOJHOMOYEHHOTO JIMIAa W OTTHUCKAa Tedath baHka.
Jlomyckaercss MpH COBEPIICHHM CACIKU HKCIOJIb30BAHUE CPEICTB (PAKCHMIIBHOTO KOMHPOBAHUS
MOJIUCH, DJICKTPOHHOW MHMGPOBONW TOIAMUCH, €CIH 3TO HE MPOTUBOpeUYUT JlehcTRyromeMy
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3aKOHO/IATEIbCTBY MM TPeOOBaHHMIO OJHOTO M3 yyacTHHKOB. [Ipu sTom KimeHt nmoarBepikiaer, 4ro
UCIIONIB30BaHue (haKCUMMIIE ITPU3HACTCS UM B Ka4ECTBE OPUIHHAJA.

44.9.CTopoHBI NPHU3HAIOT, YTO Hacrosiuye OOLIMe YCIIOBUS U TOJIMCaHHOE 3asBICHHE HE COAepIKar
OOpEMEHUTEINBHBIX YCIIOBHUIL, HE SBIAIOTCSA KaOalbHBIMHU, a TaKXKe HaJJIeKaIlM 00pa3oM OTpa)karoT
otHoteHuss CTOPOH, HCXO/Is U3 UX Pa3yMHO IIOHHMMaeMbIX HHTEPECOB.

44.10. Bce, 9To HEe IPEeAYCMOTPEHO U HE YPETYIHPOBAHO HACTOSIIUME OOLTNMH YCIOBUSIMH, PETYITHUPYETCS
U peryiaMeHTHpyeTcs JlefiCTBYIOINM 3aKOHOIATEIECTBOM.
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MNPAJIOXEHHME 1

K O6umim ycrmoBusIM ycI0BHS TPOBEACHUS ONIEPAIIHi,
OTKPBITHS, BEACHHUS M 3aKPBITHS OAHKOBCKHX CUETOB H
raTexHbIx kaprouek AO «®@punom bank Kazaxcrany»

Taﬁ.lmua orpaﬂnqeﬂuﬁ W JIUMUTOB PacX0J0BaAHHUA IO IVIATECKHBIM KapTOYKaM

CermenT Mponyxr POS - repmunan (Retail) Onuara B Cern 4epe3 untepuer Bo3moxHOCTH H3MEeHeHHs
OrpaHUYCHUI/JINMUTOB
ToxeHu3upoBaHHas Tpan3akuus ¢ ToxenusupoBanna | Tpauzakuus c
TPaH3aKIuUs HCNOJIb30BAHME | Sl TPAH3AKLUSA HCI0JIb30BAHUEM
M Kaprouku Kaproukn
Mass Invest Card be3 orpannuenuii B 5000000 tenre | be3 orpanmuenuii B | bes orpanndennii ¢ | Moxer OBITH H3MEHEHO IO YCTHOMY
segment (Mastercard Gold/ World); COOTBETCTBUH C COOTBETCTBHH C HCIIONIB30BAHHEM obpariennto  Kimenta B KoHTakT-
BHYTPCHHUMH BHYTPCHHUMH 3 Ds xona; uentp Ha 30 (tpumuare) e/
Broker Card* JOKyMEHTaMHU JOKyMEHTaMHU CaMOCTOSITENbHO B MoOWIbHOM
(Mastercard Gold/ World) banka/6aHka- banka/6aHka- 100 000 Tenre B NPHJIOKEHHH Ha 0003HAYEHHBIH CPOK/
MyabTHBATIOTHAS KapTo4yKa (Mastercard | axBaiiepa JKBailepa Mecs1 0e3 Ha OCHOBAaHUM COOTBETCTBYIOIIETO
Gold/World, Visa Rewards); ucnons3oBanus 3Ds | 3asBieHUs Ha YCTaHOBJICHUE
KoJa OTpaHNYCHHI/TMIMHUTOB I
Deposit Card 3asiBJIeHHUsI Ha BbIMyck KapTouku (mpu
(Mastercard Gold/ World, Visa Rewards); HAJIMYMU B HEM COOTBETCTBYIOLIETO
MyHKTa), IpeacTaBieHHoro KitmeHrom
Freepay B (uman/ ornenenue banka
(Mastercard Gold/ World,
Visa Rewards)
Premium Invest Card 15 000 000 Tenre 1 000 000 Tenre B | * 32 HCKIIFOUEHUEM JIUMHTOB H
segment (MasterCard World Elite; (3KBUBAJICHT B CYTKH 0e3 | OrpaHHYEHHH yTBEPKIEHHBIX
Visa Infinite) QPYToii BaioTe) B ucnonb3oBanus 3Ds | BHYTPEHHHMH JOKymeHTamu banka
MecsIl Koza IO TIPOAYKTY
Broker Card*
(MasterCard World Elite;
Visa Infinite)
MyabTHBaTIOTHas kapTouka (Mastercard World
Elite;
Visa Infinite)
Deposit Card
(Mastercard World Elite;
Visa Infinite)
CermeHnTt Ipoaykr Bankomatbl Kaccpl POS — Tepmunan POS — repmunain (Retail) Omnuara yepe3s UHTEpHeT Bo3MmoxHOCTH H3MeHeHUst
(Cash) OrpaHuYeHHii/JIMMUTOB
B B cern B kaccax | B kaccax B cern B cern B cern B cern
ceTH O0aHKa- Banka O0aHKa- Banka 0anka- Banka 0aHka-
JKBaiiepa JKBaiiepa JKBaiiepa




bank
a

IKBaiie

pa

Mass
segment

JleTckasi KapTO4Ka
(Mastercard Gold/ World;
Visa Rewards)

100 000 TeHre (3KBUBAJIEHT B JPYTOil BAJIIOTE) B

MecA

500 000 TeHre (3KBHBAJICHT
B IPYTrOH BaJIIOTE) B MECSI]

Be3 orpannuenuii ¢
HCHoJIb30BaHuEM 3 Ds
KOJIa;

20 000 tenre B mecs1r 6e3
HCIoab30Banusa 3Ds koma

MoskeT OBITh H3MEHEHO TI0 YCTHOMY
obpamienuro KimenTa B KoHTakT-
uentp Ha 30 (Tpuauare) aHei/
CaMOCTOSITENILHO B MOOHIBHOM
MPUIIOKEHUU Ha 0003HAUCHHBIH
CpOK/ Ha OCHOBaHUHU
COOTBETCTBYIOIIETO 3asIBICHUS Ha
YCTaHOBJICHHE
OTpaHNYEHHI/TMIMHUTOB WIIH
3asiBJICHUS Ha BhIyck Kaprouku (mpu
HaJIMYHAU B HEM COOTBETCTBYIOIIETO
IIYHKTA), IPEICTaBIEHHOTO
Knmentom B ¢punman/ otneneHue
banka

Mass
segment

HII Freedom Box
(Mastercard Gold/ World;
Visa Rewards)

2 000 000 Tenre

(9KBUBAJIEHT B IPYTOif BAIIOTE) B CyTKU

1 000 000 Tenre
(3KBHUBAJICHT B ApYroi
BaJIIOTE) B CYTKH

be3 orpanuuenuii ¢
HCIOoJIb30BaHuEM 3 Ds
KOJa;

50 000 TeHre B Mecsir 6e3
Hcnoiabp3oBanus 3Ds koga

MosxeT OBITh U3MEHEHO II0 YCTHOMY
obpamiennro Kimenrta B KoHTakT-
nentp Ha 30 (TpuauaTh) nHeH/ Ha
OCHOBaHUH COOTBETCTBYIOIIETO
3asIBIICHUSI HA yCTaHOBJICHHE
OrpaHUYeHUI/TIMUTOB I
3asiBIIeHMsI Ha BhIycK Kaprouku (mpu
HAJIMYUA B HEM COOTBETCTBYIOIIETO
MYHKTAa), IpecTaBieHHoro Kienrom
B (umman/ ornenenue banka, HO He
Oonee  OrpaHUYCHUS/IAMHTA IO
CHATHIO HAIMYHBIX JICHEr IO BCEM
OaHKOBCKMM cueTraM nanHoro WII B
pasmepe 20 000 000 TeHre
(3KBHBaJCHT B JAPYIOil BalioTe) B
MecsI]

UI1/10J1
(Maubrit
ou3HeC
(MB);

Cpennmii
ou3HeC

(Chb);

Kpynnubrii
ousnec (Kb)

KopnopaTusHas
IJIaTeXKHasA KapTo4yka
(Mastercard Gold /World/
Business/ Business Preferred;
Visa Business)

2 000 000 Tenre

(3KBUBAJIEHT B JIPYTOI BaJtOTE) B CyTKH

be3 orpanuueHwuii ¢
ucrosb3oBanueM 3 Ds
KOJIa;

50 000 Tenre B Mecsiy 6e3
ucnonb3oBanus 3Ds koga

MoskeT OBITh M3MEHEHO IO YCTHOMY
obpamiennro Kimenta B KoHTakT-
neutp Ha 30 (TpuauaTth) aHe#H/ Ha
OCHOBaHUH COOTBETCTBYIOLIETO
3asBICHUS Ha YCTaHOBJICHHE
OTpaHUYCHHUN/TUMHUTOB WA
COOTBETCTBYIOIIETO  3asBJICHUS HAa
BHIMyck KapToukw (mpw Hanmu4mu B
HEM COOTBETCTBYIOILEIO IIyHKTa),
MIPE/ICTaBIEHHOT O Knuenrom B
¢dunuan/ otmenenue baHka, HO He
Oosee  OrpaHHYCHUS/JIUMHTA MO
CHATHIO HAJIMYHBIX JICHET IO BCEM
0aHKOBCKHM cyeram JIAHHOTO
HUIT/IOJI B pazmepe 20 000 000 Tenre
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(3KBUBAJEGHT B JAPYroil BalioTe) B
mecs st MbB; FOJI B pasmepe 120
000 000 TeHTe (3KBUBAJIEHT B APYTOH
Bamore) B Mecsan i1 Ch; IOJI B
pasmepe 150 000 000 TeHre
(3KBHBAJCHT B JApYIroil BalioTe) B
mecs g Kb.

O0u1ye orpaHUYeHUsI/JIMMUTBI HA MPOBeeHNe Onepanmii*

Bankomarsl/ Kaccesl POS — tepmunadn (Cash)/ POS — repmunad (Retail)

OmiaTa yepe3 HHTEPHET

IlakeTnl

Classic/ Gold/ Platinum/ Elite

300 000 renre/ 1 000 USD/ 1 000 EUR

0

MosxeT OBITh U3MEHEHO II0 YCTHOMY
obpamennro Kimenrta B KoHTakt-
nenrp Ha 30 (tpumuare) e/
CaMOCTOSITETbHO B MoOWIEHOM
MIPUIOKEHUH Ha 0003HAYEHHBII CPOK/
Ha OCHOBAaHHH COOTBETCTBYIOIIETO
3asIBIICHUS Ha yCTaHOBJIEHHE
OTpaHNYCHUI/TIMHUTOB I
3asiBJICHUsI Ha BeIycK Kaprouxu (mpn
HAJIMYMH B HEM COOTBETCTBYIOLIETO
IIyHKTA), IpeACTaBIeHHOro Kimmentom
B hunman/ otnencune banka.

®  JUId IUIATEXHBIX KApTOUeK, BhINyIIeHHbIX 10 01.09.2021r.

O6uue orpaHnYeHHus/TUMHUTHI HA MPOBe/leHHE ONMepPaANUil MO AeHeKHBIM NMepeBoAaM ¢ KAPTOYKHU HA KapTO4Ky (B TOM 4MucJie 0 HOMepy TeaedoHa), ycTaHOBJeHHble Bankom
(He mMoaJIesKaT U3MEHEHHUI0/CHSIITHIO)

CeI‘MeHT HpOJIyKT .HI/IMI/IT Ha KOJIMYECTBO MEPEBOAHBIX onepaum?l Ha KapTOUYKY B CYTKH .HI/IMI/IT Ha KOJIMYECTBO NNEPEBOAHBIX onepaunﬁ Ha KapTO4KY B MeECHIL{
Bxopsmue P2P Ucxonsmme P2P Bxopgsmiue P2P Ucxomsmme P2P
Mass Invest Card
segment (Mastercard Gold/ World)

Broker Card (Mastercard
Gold/ World)

MyabTHBaJIOTHAS
KapToYKa (Mastercard
Gold/World, Visa Rewards)

Deposit Card (Mastercard
Gold/ World, Visa Rewards)

Freepay (Mastercard Gold/
World, Visa Rewards)

ﬂ,eTCKafl KapToikKa
(Mastercard Gold/ World;
Visa Rewards)

20

20

100

100
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Premium Invest Card
segment (Mastercard World Elite;
Visa Infinite)
Broker Card (Mastercard
World Elite; Visa Infinite)
MyJbTHBATIOTHAS
kaprouka (Mastercard World
Elite;
Visa Infinite)
Deposit Card (Mastercard
World Elite;Visa Infinite)
OO0uue orpaHuYeH s/ TMMHUTHI HA MPOBe/leHHE ONepPAIMil M0 JeHEeKHbIM NepeBoJaM ¢ KAPTOYKH HA KaPTOUYKY (B TOM 4YHcJe 0 HOMepY TejledoHa) (He MoAJIexKaT
M3MEHEeHU IO/ CHIATHIO)
MIIC Master Card MIIC Visa
Jlumut Ha
CyMMy
EZIP;;BOM 3a 5 000 nommapos CIIA (3KBHBaJICHT B APYTOil BAIIOTE) 2 500 fomnapos CILIA (KBHBATCHT B APyToif BATIOTE)
orepanuio
(BayTpHu PK)
Jlumut Ha
CyMMy
nepeBoJia 3a
OJIHY 5 000 nommapos CIIA (3KBHBaJIEHT B APYTOil BAIIOTE) 2 500 somnapos CILIA (SKBHBATCHT B APyroii BATIOTE)
orepanuio
(3a
mpeenaMu
PK)
Jlumut Ha
KOJITIECTBO
NEPEBOIHBIX - -
orneparuii B
CYTKH
Jlumut Ha
CyMMy
MEPEBOJTHBIX 20 000 nomnapos CIIIA (3KBHBaJIGHT B IPYTOi BaIIOTE) 20 000 monmapos CIIA (3KBUBAJIEHT B IPyTOi BaIIOTE)
onepanuii B
CYTKH

(BayTpu PK)
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Jlumut Ha
CyMMy
NepEeBOJHBIX
onepanuii B
CYTKH (32
npeaeaaMu
PK)

10 000 gonnapos CIIIA (3KBHBaJICHT B APYroil BAIOTE)

10 000 nonmapos CLLA (3KBUBaJICHT B JPYTOH BaJltOTE)

Jlumut Ha
KOJIMYECTBO
MePEBOHBIX
onepanuii B
HEJEII0

Jlumut Ha
CyMMy
MIEPEBOTHBIX
onepanuii B
HEJIETIO
(BuyTpHu PK)

50 000 nommapoB CLLIA (3KBHBaNEHT B APYTOi BATIOTE)

50 000 nommapos CILIA (9KBHBaJICHT B APYTOH BAIIOTE)

Jlumut Ha
CyMMy
MEePEeBOTHBIX
onepauuii B
Hezemo (3a
npenenaMu
PK)

25 000 monmapos CILA (3KBUBaJICHT B IPYTOi BAIIOTE)

25 000 mommapos CILA (9KBUBaJICHT B JPYroi BAJIFOTE)

Jlmmut Ha
KOJIMYECTBO
TIEPEBOIHBIX
onepanuii B
MeCsII]

Jlumut Ha
CyMMy
HIePEBO/IHBIX
orneparuii B
Mecs1
(BayTpHu PK)

100 000 mommapos CLIA (9KBHBaJNeHT B APYTOi BaJIOTE)

100 000 momnmapoB CILIA (9KBHBaJEHT B APYroii BaJiOTE)

Jlumut Ha
CyMMy
MEPEBOIHBIX
orneparuii B
mecsi (3a
npeaeaaMu
PK)

50 000 mommapos CIIIA (3KBHBaJICHT B APYTOH BAIOTE)

50 000 gonmapos CIIA (3kBHBaNEHT B APYTroii BaJIOTE)

O0mue 0aHKOBCKHE OTPAHUYCHHS/JIMMHTBI HA KOHBEPCHOHHBIE onepannu B cucreMe /IBO 110 KapTOYHBIM OnepaUAM

1 500 000 mommapos CIIIA, 1 500 000 epo, 80 000 000 poccuiickux pydsei B CyTKH




CnuCcOK CTPaH, HCKJIIYEHHBIX M0 TPeOOBAHUIO MEKAYHAPOIAHBIX MJIATEKHBIX CUCTEM M3 YYACTHS B ONePalUAX MO JeHEeKHBIM NMepeBoJaM ¢ KAPTOYKH Ha
KApPTO4KY:
MIIC Visa Kyb6a, Upan, Hnous (xpedumnsie kapmouxu), Cydan, Cupusa, CLIA, Cesepnaa Kopesa, Poccuiickas ®@edepayus
MIIC Mastercard Kyb6a, Upan, Cyoan, Cupus, Cesepnas Kopes, Kpvim, Poccuiickas @edepayus
Cnmcok cTpaH, uckJawYeHHbIX B neasax [HO4/DT:

— Cmpanbl, He gbinoaHawue pekomenoayuu I pynnvl pazpabomru unancogvix mep 60pvobl ¢ ommviganuem devee (PATD), nepeuenv Komopwvix pamewaemcs Ha OQUYUATbHOM UHMEPHEN -
pecypce ynoanomouenno2o opeana:_https://websfm.kz/fatf/

— Cmpanoi, 6xoosuue ¢ mon 10 peiimunza no undexcy meppopusma (Global Terrorism Index coenacno catima https://gtmarket.ru/ratings/global-terrorism-index), sa uckmouenuem onepayuii
no onzame yciye/mosapog benanuuHvim nymem nocpeocmeom PoS-mepmunanos.

Ocepanuuenue nHa cymmy mpau3akyuu, nposedennoll 8 ogpuiopnoii 3one - 0o 5 000 000 menze (nepeuens oppuiopnvix 30n ycmanognen Ilocmanosnenuem Ipasienus Acenmemea
Pecnybauxu Kazaxcman no pe2yauposanuio u pazsumuio punancoeozo pvinka om 24 gpespans 2020 200a Ne 8)

IIpumeyanus:

KineHt BripaBe yCTaHOBHTH/H3MEHUTH/OTMEHUTD JIMMUTBI PACXOI0BAHMUS/OrPAHIMYCHHS KaK [0 OCHOBHOM, TaK M MO IOMONIHUTEIBHON KAPTOUYKE.

Kiuenrt BrpaBe o0patutbest B KOHTaKT-IIEHTp 110 TeneoHy U BPEMEHHO YCTaHOBHUTH/H3MEHUTH/OTMEHUTD JIMMUTHI PACX0I0BAHHS/OTPAaHUYSHUSI 10 TUIATSKHOM KAPTOUKE.
YcraHOBIeHHE/N3MEHEHHE/OTMEHA JJUMUTOB PAcX0A0BaHUS/OTpaHUYCHUS 0 TIATEXKHONW KapTouke ocymecTisiercss Oneparopom KoHrakr-neHTpa no 3BoHKY Kimmenrana 30 (Tpunnare) naeit. B cimydae
HEOOXOIMMOCTH B yCTAaHOBJICHHN/N3MEHEHIH/OTMEHBI JINMHUTA PACXO0I0BaHUS/OrpaHUICHUS Ha CpoK Oosee ueM Ha 30 (Tpuanats) aueit, KitmeHTy HeoOXxoauMo moaTh 3asBicHUe B humnan/otaeneHue banka.
KineHT BIipaBe caMOCTOSITEIbHO H3MEHHTH/OTMEHUTD JIMMUTHI PAcX00BaHHs/OrpaHNYeHUs] B MOOHIEHOM NPUJIOXKEHHN Ha 0003HAUCHHBIH CPOK.

HaXO}IS{CL B CTpaHax IOBBINICHHOI'O pUCKa, bank PEKOMEHAYET OCYIICCTBIIATE IIOKYIIKHA MMOCPEACTBOM TUIATS)KHOU KapTOYKHU TOJIBKO B KPYIHBIX MarasvuHax U3BECTHBIX 6peHZ[OB, U M0JIy4aTh HAJIMYHBIC - B
OTACJICHUAX BCCMHUPHO M3BECTHBIX 63,HKOB, asponoprax Win OTCIIAX.

CyTOYHBIE TMMUTHI YCTAaHABIUBAIOTCS KaXKIble 24 aca ¢ MOMEHTA IIPOBEICHUS MIepBOif onepanuy. B ciydae mpoBeaeHnst KApTOYHON OIEpaIMH B BATIOTE, OTIMYHON OT BaTIOTHI BEACHHS CUETa IIATEKHOM
KapTOYKH, CYTOUHBIE JIUMHTHI IPUMEHSIOTCS SKBUBAJICHTHO BATIOTE BEICHNUS CUETA IUIATEKHOH KapTOUKH.

PoauTenb BIpaBe yCTaHOBUTH/H3MEHNUTH/OTMEHHUTH JIMMUTHI PACXO/I0BaHHSA/OrPaHUYCHHUS IO J{eTCKOH KapTouKe.

PoauTeb MOXET yCTaHOBUTH/H3MEHHTH/OTMEHUTD JIMMHUTBI PACXOI0BaHHUsI/OrpaHiyYeH s 110 JIeTCKOil KapToUKe, yepes:

- MoGHIIbHOE MPUIIOKEHHE,

- Konrakr-uientp 595;

- ¢punman/otnenenue banka.

- ITo JTeTckoii KapTOYKe OTCYTCTBYET BO3MOKHOCTh COBEpIATh MOKYIKH B BUHOTEKE, TA0AUHBIX M PEJIMTHO3HBIX JIABKaX, apeH/ia aBTo M T. 1. Tosbko Kareropuu jo 18 ser.

Knmenty 3amperaeTcst HCIIOIb30BaHUE TIATEKHOI KapTOYKH B IIPOTHBO3aKOHHBIX IIEJISX, BKIIOYAs MOKYIIKY TOBApOB M YCIYT, 3aMpPeIIeHHbIX JeHCTBYIOINM 3aKOHOAATeNbCcTBOM PecyOmmku Kazaxcran,
a Taoke IUIsI MPOBEICHUS OIepanyiif, KOTOphle HE MOTYT NPOBOJHUTHCA C MCIONB30BAaHMEM IUIATEXHON KapTOYKM B COOTBETCTBHHM C 3aKOHOAATenscTBOM PecryOmmkn Kasaxcran. B cmywae mammams
HO/I03PEHUIA O TOM, YTO JENOBBIC OTHOUICHHS] C BaHKOM HMCIONB3YIOTCS KIIMEHTOM B EJISIX Jeranu3anuy (OTMBIBaHUsI) TOXO/I0B, MOTyYSHHBIX NP ECTYHBIM ITyTeM, WIH (uHaHCHpOBaHUs Teppopu3Ma, baHk
BIIpaBe OTKA3aTh B IPOBEACHHH ONEpPAIMil 0 IJIATSKHOW KapTOUKe, B BBITYCKE/IEPEBINYCKE INIATE)KHOIM KapTOUKH, JTM0O0 B OIHOCTOPOHHEM MOPSIKE 3aKPBITh IIATSKHYIO KapTOUKY.
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https://websfm.kz/fatf/
https://gtmarket.ru/ratings/global-terrorism-index
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