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CTATHA 1. OBIIUE ITOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

Hacrosimue OO61mue ycioBust MPOBEACHUST ONEpalvii, OTKPBITUS, BEACHUS W 3aKPBITHS
0OaHKOBCKHX CYETOB M IIAaTeXKHBIX KapTouek AO «Ppunom bank Kazaxcran» (mamee —
OO01mue ycioBus) peryaupyoT OTHOIIEHUS MeX Ty bankoM u KimmeHToM, BOSHHUKAIOIITHIE
B CBSI3U C OTKPBITHEM, BEIACHHMEM, 3aKpbITHEM OaHKOBCKMX CYETOB M IUIATEKHBIX
KapTOYeK, OCYIIIECTBICHUEM IIJIaTEKEH U MepeBOIOB, IPUHATUEM BATIOTHBIX JIOTOBOPOB,
MPOYMMH IPOAYKTaMu/ yciayramu banka, B TOM uncie onucaHHbIMU B OOIIHNX YCIOBUSX.
OOmue ycloBUS COCTABJICHBI HAa OCHOBAaHWUU JIEHCTBYIOIIETO0 3aKOHOIATEIBCTBA,
WNuoctpanHoro 3akoHoOIaTeNlbCcTBAa, BHYTpeHHHX JOKyMeHTOB banka mo Bompocam
OTKDBITHS, BEIACHHWS W 3aKPbITUsS OAHKOBCKMX CUETOB U IUIATEXKHBIX KapTOYEK,
OCYIIECTBIICHUS IUIATEXKEH M MEepeBOJOB, MPHUHATHS BAJIOTHBIX JOTOBOPOB, IPYIHX
OAHKOBCKUX IPOIYKTOB/ YCIIyT, B TOM YHCIIE OINUCHIBAEMBIX B HacTosimux OOImmx
YCIIOBUSIX, U SBIISIOTCA HEOTHEMIIEMOU YacThio 3asBieHus (-ii) (3asBieHne Ha OTKPHITHE
cdyera /WHBIC 3asBJIICHUS HA TIOJIy4YeHHE NPOAYKTOB/yciyr banka). Tem cambiM,
noanuceiBas 3asBienue, JloroBopel, KiMeHT cornamaercss U CBUIAETENBCTBYET O TOM,
YTO:

1) bankom mpenoctaBieHO HEOOXOIUMOE BpeMsl [Isl O3HAKOMJICHHSI C TIOJIOKEHUSIMHU
HacTtoaumx OOumwmx ycnosui, [IpaBun 06 oOUIMX yCIOBUSAX IPOBEACHUS ONEparuii
AO «®punom bank Kazaxcran» (manee — IIpaBuia 006 oOHIMX YCIOBHSIX
nposeaeHus onepauuii) u Tapudamu banka;

2) nonoxenus: HactosAummx OOMMX YCIOBUW B TOJHOM Mepe COOTBETCTBYIOT
uHTepecam KimenTa, a Takyke He COJIepKar JII0ObIX 00peMeHUTENbHBIX s KimnenTa
ITOJIOKEHMI;

3) modyuYusa, MPOYMTAJ, TMOHSJI M COMVIACWICA C TOJOXeHUsMU OOMIMX YCIOBHM,
[TpaBun 06 o01UX ycInoBUAX MpoBeAeHus onepanuii u Tapudamu banka B momHOM
o0beme, 0e3 Kakux-ITuO0 3aMe4aHM M BO3paKEHWH, W TPUCOEIUHUICS K HUM
MOJTHOCTHIO, @ TAK)KE MPUHUMAET 0053aTENECTBO HEYKOCHUTEIHHO, CBOEBPEMEHHO U
B TIOJIHOM OOBEME BBINOIHATH BCE MOJIOKEHUs HacTosmmx OONMX YCIOBHH,
[TpaBu 06 00IIMX yCIOBUSX MPOBEICHUS OIEPAIIHiA;

4) npuanMaer Ha ce0d MW COTJIaCeéH C BO3MOXKHBIMH  HEOJIAronpusTHBIMU
MOCTEACTBUSIMU HEHCIIONHEHUS W/UIU HEHAJIeKaIero MCIOTHEHHS MOJI0XKEHHM
HacTosux OOHUX yCIOBHIA;

5) 03HAKOMJIEH U COTJIACeH C MOPSAKOM M OCHOBAHHSIMH CIHCAHUS/U3BITHSI JICHET C
OankoBckuX cueToB KimeHTa M fmaeT cBoe OE30T3BIBHOE COTJIacMe Ha HU3BATHE
(ciucanue) bankom neHer myTem mpsMoro jaedeToBaHus M00bIX cueToB Kinenra B
0001 BalOTE, OTKPBITHIX M OOCIyXKMBaeMbIX baHKOM, B pasmepe HMMeromencs
3a/I0JOKEHHOCTH Tiepel baHKoM B cllydasiX, NPeIyCMOTPEHHBIX HACTOSIIMMHU
OO0mmMu yCIOBUSAMH, a TAaK)KE€ CyMM HHBIX pacxXxoJ0B U yOBITKOB baHka, CBSI3aHHBIX
¢ HapymeHueMm Kimentom 00s3aTenseTB mo OOIUM YCIOBHSIM, @ PaBHO MO UHBIM
00s13aTeILCTBAM W/HJIM TI0 HHBIM CIeITKaM, 3aKII0YeHHBIM ¢ bankom.

KnueHT camocTosTeNnsHO OmpeenseT nepeueHb HeoOXOIUMBIX CYETOB W/MIU YCIYT B
paMKax UMEIOITUXCS YCIIOBUM MPEOCTABICHHS TOTO WJIM MHOTO TIpoaykTa banka. bank
B3uMaeT ¢ KitmeHTa KOMUCCHH TOJBKO 32 T€ yCIyTH, KOTOpPbIe (DaKTUYECKH OKa3bIBAIOTCS
Knuenty. B cnyudae ecnu KiueHT »kemaer mondydarh HWHbIE yciayrd baHka, Kpome
MPEeIyCMOTPEHHBIX B HacTosimux OOIIMX yCIOBUAX, TO oTHomeHus: Knnenra u banka
OyIyT peryjaupoBaThCsl CIEUHMAIbHBIMU YyCIOBHSAMH, JloroBopamu U 3asiBIEHUEM Ha
OTKpBITHE CUeTa/ MHBIMH 3asiBICHUSMH HA TOTy4YeHHE MPOAYKTOB/yciyr baHka u ero
HEOTHEMJIEMBIMHU YaCTSIMH, MPEAYyCMOTpEeHHbIMU BHyTpeHHHMH nokymeHTamu banka,
noanucaHHbIMM  CTOpOHAMH, SIBIISIOIIMMUCS HEOTHEMJIEMOM YaCThIO HACTOSLIUX
OO6mMX yCIOBHI | MOJO0KEHUS 110 UX COOTIOICHUIO.

[Tonoxenus Hactosmmx OOMIMX YCIOBUN PETYIHUPYIOT OTHOIICHHUS, B TOM YHUCIE H C
JUIaMH, CBA3aHHBIMU ¢ baHkoM ocoObiMu oTHOLeHUsIMH. [1pu 3TOM B ciiyuae BHECEHUS



W3MEHEHUW W/WIM JOTIOJHEHUHW B CTaHIApTHBIE YycioBus 3asBieHus/Jlorosopa,
3aKJIFOYEHHOTO C JINLIOM, CBSA3aHHBIM ¢ baHKOM 0COOBIMHU OTHOLIEHUSMH, TAKUE YCIOBUS
NOJKHBL  OBITH  yTBepkIeHbl CoBerom aupektopoB banka. B coorBercTBUH C
tpeboBanusmu 3akoHa PK «O OGankax m GaHKOBCKOH nestenpHOCTH B PecmyOuinke
Kazaxcran» mnpenocraBieHue JbIOTHBIX YCJIOBUH JIMIIAM, CBSI3aHHBIM C baHkoM
0COOBIMU OTHOIICHHUSIMH, 3ATPEIIACTCS.

1.5. O0mme ycimoBUs SBJISIIOTCA HEOTheMJIeMOM dYacThio [IpaBmir 00 OOIIMX YCIOBHSIX
MIPOBEACHUS OIEPALIUH.
OTka3 OT mpoBelIeHHUS, MPUOCTAHOBJICHHS OIEpaluii/ CHEIOK, a TaKkKe OTKa3 OT
YCTAaHOBJIEHMS JI€JIOBBIX OTHOLIEHUH WJIM IpEKpallleHUuE JAEJIOBBIX OTHOIIEHUH B
COOTBETCTBUHM C TpeOoBaHUsAMHU JIeMCTBYIOIIET0 3aKOHOAATEIhCTBA HE SBISIOTCS
OCHOBaHUSIMHU [UIsl TPaXKIaHCKO-IIPaBOBOM OTBETCTBEHHOCTH baHka 3a HapylieHue
YCIIOBUI COOTBETCTBYIOLIUX JOTOBOPOB (00S3aTENBCTB).

CTATDHA 2. 3AABJIEHUA U TAPAHTUU KIIMEHTA
2.1. Hacrosimmum KnueHt mgaet cnemyroniue 3asBieHus (yTBEPKICHUS ) U TApaHTHUH, KOTOPbIE
SIBJISIFOTCA MIPABIMBBIMU U JOCTOBEPHBIMU Ha JaTy noAnucaHus 3asBieHus, JloroBopa u
OyAyT SIBISATHCS TAaKOBBIMH B TE€UEHHE BCETO CPOKa €ro JCWCTBUS WM JIIOOOTO €ro
MPOJJICHUS, U3MEHEHUS, IOTTOTHEHUS:

1) KineHT He BnpaBe ccbuIaThCs HA OTCYTCTBHUE €ro noAnucu Ha OOIIKX YCIOBUAX KaK
JI0Ka3aTeNbCTBO TOro, 4to OOI1IMe yCaoBUs He ObUTH UM MOJIYYEHBI;

2) KiimeHT  mOATBEpXKOAECT, UYTO  OCYIISCTBISIEMBIE WM  OIICPAI[UU/CHCIKH,
UCIIONIb3YeMbIe MM MpOAyKThl/ ycinyru banka He cBsizaHbl u/uinu He OyayT B
NadbHENIIIEM CBI3aHbI C:

a) UCMONb30BaHWEM [UIsl IIeNied COBEpIISCHUS WM OKa3aHUs COJACUCTBUS B
neranu3anuu  (OTMBIBAHWHU) JIOXOJOB, TMOJYYEHHBIX MPECTYIHBIM ITyTEM,
dbuHAHCUPOBAaHUH Teppopu3Ma U (UHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS
MacCOBOI'O YHHYTOXKEHHUSI M MHBIM ITOCOOHMYECTBOM TEppOpHU3MY JIHOO
HKCTPEMHU3MY, YKJIOHEHHEM OT Mpouenyp/ MEpONpUsATHH, MpeayCMOTPEHHBIX
TpeboBaHusIMHU JIeHCTBYIOIETO 3aKOHOIaTEIhCTBA;

b) ocymectiennemM KimeHTOM He3aKOHHOM, MOIIEHHMYECKOH, POTHBONPABHOMH,
NPECTYHON JIeATENbHOCTHIO, B TOM YHCJIE CBSI3aHHOW C MpEACTaBIEHUEM U/WIH
nepeaayvei mpaBa MCMOIb30BaHMs cuera KineHTa IpyruMu TpeTbUMHU JTULAMU,
HE HMEIIMMU Ha 53T0 3akoHHble ocHoBaHus (IIpeacraBurens Kimenra,
JoBepeHHoe Jau1o);

C) KyIUICH-TIpOIaXKeH, TPaHCHOPTHPOBKOM, HW3TOTOBIICHUEM, XpaHEHUEM,
peanu3alnuel MpeaMeToB, OTHOCSIIUXCS K XHMHUYECKOMY, OMOJIOTUYECKOMY WU
AIEPHOMY OPYXHIO M MX COCTaBJISIOLINM, MPEAMETaM BOEHHOTO Ha3HAu€HUs U
MEANKAMEHTOB, BEIIECTB, BKIIOYAIOMIMX B CeOs HE TOJNBKO JIEKApCTBEHHBIE
npernaparsl, HO U Ipyrie CHHTETUYECKUE U MPUPOTHBIE BELIECTBA, SIBIISIFOIIMECS
SJIOBUTBIMU U CUJIbHOJIEUCTBYIOIIMMHU BEIIECTBAMU;

d) ocymiecTBiieHHEM HE3aKOHHOTO IPOM3BOJCTBA, 000poTa W (MJIM) TpaH3UTa
HAapKOTUKOB, OCYIIECTBIEHHEM omnepauuii Ha Tepputopun PK, cBs3aHHBIX C
MIPOBEICHUEM oTepainnii, uMmeronux Beicokue pucku OJI/DT, ocymecTBiennem
omeparuii Ha Tepputopun PK, cBA3aHHBIX ¢ HadpbHEHIIUM MpUOOpPETEHHEM
HEO0OECTICUCHHBIX ITU(PPOBBIX aKTUBOB Ha OWpkax HHU(PPOBBIX AKTHBOB, HE
SIBIISIONIMXCS] YYaCTHUKAMHU MeEXTyHapoIHOTO (PMHAHCOBOTO IIEHTPa «ACTaHay,
OKa3bIBAIOUIMMH YCIYTU IO YHPaBIEHUIO MIATPOPMOM IHPPOBBIX AKTHBOB,
OCYILIECTBIICHHEM IUIaTeXeH U (MJIM) epeBOJIOB JICHET B MOJb3Y AJIEKTPOHHOTO
Ka3MHO W WHTEPHET-KAa3MHO, a TaKXe B OCYIIECTBIIEHUE IUIaTexell u (Uin)
MIEPEBOJIOB JCHET (DU3MYECKUMHU JIUIAMH, HE JOCTUTIIMMHU BO3pacTa JABAAIATH
OJIHOTO T0/1a, B TIOJIb3Y OPTaHU3aTOpa UTOPHOTO OM3HEca.
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€) COBEpIIICHUEM OTIepaIlii/CIeTIOK, HAITPABICHHBIX HAa 00XO0/1 U/WUJIM HEUCITOJIHEHNE
TpeOOBaHUH, MPETYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHONATEIHCTBOM, B TOM
yucie B oonactu [IOMl/DT, mexayHapoaHbiX dKoHOMUYecKux cankmmii CIIA,
EBporneiickoro coro3a, OOH, BenukoOputannu w/wim Hactosmmx OOmmx
YCIIOBUH M B TMOJHOW Mepe MpUHHMAaeT Ha cebd 00s13aTeNbCTBO MO HX
COOJIIOICHMIO;

f) ocymectBieHuem omnepauuid, CBA3aHHBIX C JaJbHEHIINM HIPUOOpPETECHHEM
HEoOeCIeYeHHBIX IM(POBBIX AaKTUBOB Ha OWpkax HU(POBBIX AKTHBOB, HE
ABIISIOIINXCS] YYaCTHUKaMH MeXyHapoIHOro (PMHAHCOBOT'O LIEHTpa «ACTaHay,
OKa3bIBAIOLIMMH YCIYTH 0 YIPABJICHUIO TIATPOPMOI H(POBHIX aKTHBOB.

3) Knuent o6s3aH mpenoctaBisith B baHK akTyallbHYIO, TMOJHYIO M JOCTOBEPHYIO
UH(POPMAIHIO/ TTAKeT JTOKYMEHTOB/ COOTBETCTBYIOIIME MMCHbMEHHBIC W/WIH YCTHBIC
MOSICHEHUS,

3-1) Kimment o00s3an mo TpeboBanmio banka moceruts otnenenue banka mmrbo
MPEIOCTaBUTh JUCTAHLMOHHO (MOCPEICTBOM JAOMyckaemblx baHkoMm cpencTs
KOMMYHUKaIMi) WHQOPMAIMIO U JOKYMEHTHI B IOJIHOM OOBEME O MPUYHMHAX
COBEpIICHHUS TI0JI03PUTENBHBIX/COMHUTENBHBIX C TOUKHU 3peHus banka oneparuii u
HCTOYHUKAX MPOUCXO0KICHUS CPEACTB 110 COBEPIIAEMbIM OIEpalHsIM;

4) KiueHT BbIpa)kaeT corjlacue Ha mpefocTaBieHre HHPOPMAIH O TPOBEICHHBIX UM
wiarexax " (WiM) MepeBojax [eHer B IMpPaBOOXpaHUTENbHbIe opraHel PK,
YnonnomoueHHbIN opraH, AreHTcTBo PK no ¢puHaHcOBOMY MOHUTOPUHTY U (MJIH)
OopraHaM BJIFOTHOTO KOHTPOJISI B COOTBETCTBHH C TpeOoBaHUAMHU JleHCTBYIOMIETO
3aKOHOJ1aTEJIbCTBA;

4-1) KiveHT 03HaKOMIIEH M COTIJIaceH, YTO MpH OOCIyKMBaHUM B OTHAeTeHUsIX baHka
bank BrpaBe ocymiecTBIATh BUJIeO- W/win ¢oTtodukcanuto Kimenra B nemsx ero
UACHTU(DUKAIIMM W TOATBEP)KIEHUS (akTa OKa3aHUs OaHKOBCKMX YCIYT, B
COOTBETCTBUM C TpeboBaHusmMu JlelcTByromero 3akoHojarenbcTBa PK wn/mmm
BryTtpenHnMmu 1okymMentamu banka.

5) KineHT 03HaKOMJIEH M COTJIaCeH, YTO MPH YCTAaHOBJIEHUH/ MIPOAOIKEHUN JIEIIOBBIX
oTHomeHuid ¢ KnmeHTtom w/mnu coBepiieHuU /MONbITKE coBepuieHus Kimentom
oTepalnii/CAEIOK W/WIHM B €ro MoJib3y baHk ocyIecTBIseT HaAJEXKaIy 0 IPOBEPKY
Knuenra (ux npencraBureneit) u 6eHeduInapHbIX COOCTBEHHUKOB B COOTBETCTBUH
c TpeboBaHusiMu /[leiicTByromero 3akoHojarenbcTBa W/WiM  BHyTpeHHMMH
JTokymMeHTaMu baHka;

6) KineHT o3HakOMIIEH U corjlaceH, yTo baHk BpaBe Ha MOMEHT NpoBeieHHst bankom
HaJyIeKaIeld MPOBEPKH W/WUJIH B paMKax UCIIOJHEHUsS TpeboBaHuit JleficTBytromiero
3aKOHOJATENbCTBA,  HOCTpaHHOrO  3aKOHOAATENBCTBA,  MEKIYHApPOJHBIX
SKOHOMMYECKHUX CAaHKIMH HaJOXHUTh Ha MMeroluecs B baHke OaHKOBCKUE cueTa
BPEMEHHBIE OTPAaHUYEHUS, IPUOCTAHOBUTH IIPOBEJAEHHUE OINEpaLil B COOTBETCTBUU
c TpeboBanusiMu  JleicTBytOIIEro 3aKOHOJIaTENbCTBA, HNuoctpanHoro
3aKOHOJATENHCTBA W/ BHyTpeHHUMHU foKyMeHTamu baHka;

7) KnueHT 03HaKOMJIEH M COTJIACEH, YTO B CIIydae €clii co cTopoHbl Kimenra He Oputn
npezcTaBieHbl B baHk 3anporienHsie baHkoM B yCTHOHM M/MITH MUCbMEHHOM opme
MOJTBEPXKJIAIOIIUE JIOKYMEHTBI, COOTBETCTBYIOLIUE IHCbMEHHBIE IOSCHEHUS,
naHHele, baHk BopaBe 10 MOMeEHTa (DaKTHUYECKOTO IpeJcTaBieHus B baHk
3anpoleHHONW HH(pOpMaLUK HAJIOKUThH Ha uMeroluecs B banke 6aHKoBckue cyera
BPEMEHHBIE OTPAaHUYEHUS, IPUOCTAHOBUTH IIPOBEJEHHUE ONEpaLil B COOTBETCTBUU
¢ TpeOOBaHUSIMHU JleficTByIOIIIETO0  3aKOHOMATENLCTBA W/MiIW  BHYyTpeHHUX
IIOKyMeHTOB baHka;

8) Kimment mnpenmoctaBisier baHKy B IelsiX OCYIISCTBJICHHS TIEpeBOJA JICHET
Oe3ycimoBHOe U O€30T3BIBHOE  cOrjlacieé Ha  IpeIoCTaBlICHHE OaHKaM-
KOPPECHOH/IEHTaM 3alpaliuBaeMyio B oTHouleHuH KiueHTa koHGUACHINAIbHYIO



2.2.

2.3.

2.4.

2.5.

nH(pOpPMAaLIHIO, COCTABISIONTYI0 OAHKOBCKYIO U HHYIO OXPaHAEMYIO 3aKOHOM TaiiHY,
B TOM 4HcJe, 00 onepauusx B banke, ocymiectBisieMbix KiimeHTOM 110 6aHKOBCKOMY
(-um) cuery (-aM) B cCIy4asxX, KOTJa NPEIOCTaBlIeHHWE TakoW WH(POPMALNH
HE00X0UMO:

a) B LensAX ucrnoiaHeHus JleHcTByromero 3akoHonaaTenbcTBa, KHOcTpaHHOrO
3aKOHOJATEIbCTBA, MEXAYHAPOIHBIX OTOBOPOB, MEXKIIPAaBUTEIHCTBEHHBIX
corjlameHuH, 3aKkiIfoueHHBIX PK;

b) mo 3ampocam OaHKOB-KOPPECTIOHJEHTOB baHka, €clii y TOCIEIHUX HMEIOTCS
COMHEHHS B 3aKOHHOCTH TMPOBOJMMBIX OIEpanuii 1Mo OGaHKOBCKOMY CHUETYy
(MHBIM cYeTaM, OTKPBITHIM B baHke) mrnbo nanHast nuHGOpMaIvs UM HeoOXoIuMa
JUISL IPOBEJICHUS OTIepalHii;

9) B cnyuwae mnoctymieHuss ot baHka 3ampoca O MpeoCTaBICHHH CBEICHUM,
pa3bsCHEHUM WM JIOKYMEHTOB, KOTOpPhIMU baHK He pacronaraer, HO KOTOpbIE
TpeOyeTcsi TpeIoCTaBUTh OaHKY-KOPPECIOHICHTY ISl 3aBEPUICHUS MEpeBOna
neHer, KnmeHT o00si3yeTcsi MpenoCTaBUTh TaKW€ CBEJEHUS, Pa3bACHEHUS WU
JOKYMEHTBI B yJOBIETBOpsifomeM baHk kauectBe, oObeME€ H B CPOKH,
oTpezieNieHHbIE B TAKOM 3aIPOCE;

10) KiuneHT yBenoMIJIEH, OCO3HAET, IOHUMAET U MPUHUMAET PUCK TOTO, YTO OaHK-
KOPPECHOH/IEHT, PaBOMOYECH:

a) TIPUOCTAaHOBUTH NIEPEBO/I JICHET HA HEOIPEICIIEHHBIN CPOK B LENAX MOTYYCHUS
MOOBIX HEOOXOAMMBIX JIOMOJHUTENbHBIX CBEICHHH M JOKYMEHTOB O
COBEPIIAEMON OIEPALNH;

b) oTka3aTh B 3aBepIIeHUU NEpeBOAA JeHET 0e3 KOHKPeTU3aluu MPUYUH 0TKa3a,
BEpHYB JeHbrM baHky, B TakoM ciydae komuccusa KimeHTy 3a mepeBoa He

BO3BpAIIIAeTCS;
c) 3a0JI0KMpOBaTh JEHBI'M Ha HEONPENEJEHHBII CpPOK, B TOM YHCIE TIO
OCHOBaHHUSIM,  CBS3aHHBIM  C  MEXKIYHAPOJIHBIMH  DKOHOMHUYECKUMHU

CaHKIHUSMU/OTPAaHUYEHUSAMHU JIIOOBIX CTpaH, KOTOPbIE MPSIMO W/WJIM KOCBEHHO
PacrpoCTPaHSIOTCS/BIUAIOT HAa COBEpLIAeMble ONepaluy, U /MM KOTOpble
JIeNIal0T HEBO3MOKHBIM/ 3aTPYy/IHUTENBHBIM OCYLIECTBIEHUE OMNEpaluid 1Mo
nepeBoy/ MIaTexy.
11) KiuneHT o3HakOMJIEH M O€3yCIOBHO COIJIAaCEH C TE€M, YTO YCJIOBHUS, YKa3aHHbIE B
HacTosel cratbe U crathe 40 HacTosux OOUIMX YCIOBHUI paclipoCTpaHIIOTCS Ha
BCE BUIbl 0AHKOBCKHUX MPOAYKTOB/ yCIIyT, B TOM YHCJIE NIPU MPOBEACHUHN OTIeparuit/
CEJIOK Y UHBIX CIIy4acB.
Kmuent cobmrogaet Bce TpeboBanus [leficTByIOIIEro 3aK0HOAaTeIbCTBA, HHOCTPAHHOTO
roCyJapcTBa, BIMAIONIIETO Ha JesATeNbHOCTh baHka Ha ()MHAHCOBOM pBIHKE U B
HACTOAIIEE BpeMs HE HMMeEeT KaKUX-JIMOO HU3BECTHBIX €My IIPaBOBBIX MPETEH3MIA,
TpeOOBaHUM, UCKOB CO CTOPOHBI KaK TOCYJapCTBa U €r0 OPraHoOB, TaK M MHBIX TPETHUX
JIULL.
Knuent wucnomp3yer c4er B IIOJIHOM  COOTBETCTBUM ¢ JleHCTByrommm
3aKOHOJATEIbCTBOM, U HE MPEJICTABIAET €ro B yIpaBlieHHe/ BiaJeHue/ COBEpIICHUE
oleparuil TpETbUM JIULaM.
KnuenTt cormamaercss ¢ HEOCyIIECTBICHHEM IO CYETY OINepaluid, CBA3aHHBIX C
IIpEeANIPUHUMATEIBCKOM, aIBOKATCKOM, YACTHON HOTapHaJIbHOM AESITEIbHOCTBIO, a TAKXKE
C JIeATENIbHOCTBIO YaCTHOIO CyJEOHOr0 HCHOJHMUTENST M HPOPECCHOHATBLHOIO
Meauaropa.
Jlo mnonnucanust 3asBineHus KiIMeHT ODKHBIM — 00pa3oM  OCBeJIOMJIEH 00
OTBETCTBEHHOCTH 3a HapylleHHue J[elCTBYIOIIET0 3aKOHOAATENbCTBA, B TOM YHCIIE
PEryJUPYIOIIEro BOMPOCHl BATIOTHOIO KOHTPOJISl, MPOTHBOJAEHCTBUS JIEralu3aliu
(OTMBIBAaHMM) JIOXOJOB, TIOJIYYEHHBIX MPECTYNMHBIM IyTeM, (UHAHCUPOBAHUU
TeppopHu3Ma U (GUHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS MacCOBOI'O YHUUTOXKEHUS,



2.6.

2.7.

2.8.

2.9.

2.10.

MHOCTPAaHHOTO TOCYJAapCTBa, BIUAIOLIIEIO Ha JeATenbHOCTh baHka, TpeboBaHwMii
MEXIYHAPOAHBIX IKOHOMUYECKUX CAHKIIUH.

Knuent yBenmomiien o0 oOs3aHHocTu banka npeanpuHumarh B cilydyae HapyIICHUS
Knuenrom  monoxxkenudt  JIeMCTBYIOLIErO0  3aKOHOJATENbCTBA,  MHOCTpaHHOrO
3aKOHOAATENbCTBA, HacToAmux OOmux ycnouil, [IpaBun 006 o00muUX ycIoOBHUIX
npoBeAieHUsT onepauuii, BHyTpeHHux aokymeHToB banHka Bce HeE00X0auMBbIe
MpeAyCMOTpEHHbIE J[eHCTBYIOIIMM 3aKOHOJATEIbCTBOM JEHCTBUS U YBEIOMIIATH
MPAaBOOXPAHUTEIbHBIE U MHBIE T'OCYJIaPCTBEHHBIC YIOJIHOMOUYEHHBIE OPTaHbl O TaKOM
HapyILICHUH.

Knment ocBemomsieH O TOM, YTO B Cily4yae HEHCIONHEHHS UM TpeOOBaHUIA,
MpeAyCMOTPEHHBIX HeiicTByromum 3aKOHO/IaTEIIbCTBOM, HNHocTpaHHbBIM
3aKOHOJATEILCTBOM, BIIHSIOIIMM Ha JIesTeIbHOCTh baHka Ha ()MHAHCOBOM pPBIHKE, B TOM
yuclie B 00J1aCTU MPOTUBOJACHCTBUS Jeranu3anii (OTMBIBAHUH) JI0XOA0B, IMOJTYYEHHBIX
MPECTYyNHBIM ~ TyTeM, (QUHAHCHPOBAHUHM  TEppopu3Ma U (PUHAHCHPOBAHHH
pacpocTpaHeHHUs OPYkKHUSI MAaCCOBOTO YHUUTOKEHHU S, MEXITYHAPOIHBIX SKOHOMUYECKHUX
cankiui CIIIA, Epomneiickoro coro3a, OOH, BenmukoOpuTtaHuu W/WIM HACTOSIIHX
OO6mux ycnoBuii, [IpaBun 00 o0mKX yCIOBUSAX MPOBEIEHUS onepanuil, BHyTpeHHNX
IOKyMeHTOB banka w/mnmm B cinyyae mpexactaBieHuss B baHk HemoctoBepHOM/
MIPOTHBOPEUYUBOI/ CPabCHPUIIMPOBAHHON/ HENMOJHOW HHPOpMALUKM, WA HE
MpeJCcTaBIeHNUS B baHK B yCTaHOBJIEHHBIN CPOK ITOATBEPKAAIOMIETO AKETa JIOKYMEHTOB/
CBEICHMI, W/WiM TipelncTaBieHuss B baHK makera [OKyMEHTOB/ CBEICHHH He
COOTBETCTBYIOIUX 3anpocy banka, baHk Ha ocHOBaHMM HacTosmUX OOMIMX YCIOBHIA,
[IpaBun 06 oOHIMX YCIOBUSAX MPOBEACHHUS omepaiuii, TpeboBanuii JleicTByroIero
3aKOHOJAATEIhCTBA, UHOCTPAHHOI'O IOCYapCTBa, BIUSIOIIErO Ha IeATeIbHOCTh baHka Ha
(UHAHCOBOM pBIHKE, B TOM 4YHCI€ B OO0JIACTH TPOTHBOJEHCTBHUS JEralu3aluu
(OTMBIBaHMHM) JOXOJOB, TIOJYYEHHBIX TMPECTyNHBIM MyTeM, (PUHAHCHPOBAHUU
TeppopusMa U (UHAHCUPOBAHUU PACTIPOCTPAHEHUSI OPY>KUS MAaCCOBOTO YHUUTOXKEHHUS,
MEXIYHAPOAHBIX HKOHOMHUYECKHUX CaHKIIMM, BIpaBe NPUOCTAHOBUTH MPOBEACHUE
oTiepaIiu/CAeNKy, MPUHATHE/00CTy)KMBaHNE BAIOTHOTO KOHTPAKTa W/WIM OTKa3aTh B
MIPOBEICHUH ONEPALIUN/CACIIKH, U/UIH PacTOprHyTh ¢ KilneHTOM Jiei0Bble OTHOIIEHHUS B
OJTHOCTOPOHHEM MOPSAKE.

KnueHnT ocBepomieH W corjaceH ¢ TeM, 4TO OTKa3 OT NIPOBEACHMs/ 3auuCIIECHHUS,
MIPUOCTAHOBIIEHUE OTEpaluii/ CIeNOK, a TaKKe OTKa3 OT YCTAHOBJICHHsS JIEJOBBIX
OTHOIIEHUH WJIA TPEKPAIlIEHNUE IeTOBbIX OTHOIICHUH B COOTBETCTBUU C TPEOOBAHUSAMHU
JlelcTBYIOIIEro 3aKOHOAATENbCTBA, VHOCTPAaHHOTO 3aKOHOJATEIhCTBA HE SIBIISIOTCS
OCHOBaHUSIMU [UIsl TPakJIaHCKO-TIPaBOBOM OTBETCTBEHHOCTH baHka 3a HapylleHue
YCIIOBUI COOTBETCTBYIOLIUX JOrOBOPOB (0053aTEIIBLCTB).

Hacrosmmum KnueHT mpuHUMaeT U coramaercs, uto baHnk He HeceT/He OyneT HecTH
OTBETCTBEHHOCTh 3a ylepd, 3a HUCIHOJIHEHHWE/HEHCIIONHEHHE Omepanuii 1o
iaTexam/nepeBojam, B TOM ducie 3a GUHAHCOBBIE W/WIIN IOPUANYECKUE TIOCTIEICTBUS,
B CBSI3M C UCIIOJTHEHUEM/HEUCTIOTHEHUEM TIaTeXa/TiepeBo/ia, 3a moHeceHHble KimentoM
yobITKH  (ymep0) JnubO0  HM3AEPKKH  BCIEACTBHE  WCIIOTHEHUS/HEUCIIOTHEHUS
rIaTexa/mepeBoja, 3a ymep0, mpuunHeHHbI KineHTy B ciiydae mpruocTaHOBKH/OTKa3a
B MpoBeJeHUH IutaTtexa/nmepeBoaa Knuenta mo ocHoBanusiM myHkta 40.11 crateu 40
Hactosmux OOmUX yCIOBUH M € y4eTOM MoJjioxkeHui myHkrta 243 IlpaBun 06 oOmmx
YCIIOBUSIX MPOBEIEHUS ONepaluii, a TakkKe [0 MPUYMHE MPHOCTAHOBKU/OTKa3a B
MPOBEJICHUU TulaTexa/mepeBoga KimeHTa OaHKOM-KOPPECTIIOHACHTOM, a TaKXKe
MPUHUMAET M COTJIallaeTcs, 4To He OyJeT MMeTh BO3MOXKHOCTH TpeOoBaTh BO3BpaTa
neHer or baHka Mo TakuM omepanusaM IO IulaTeXxam/IepeBoJaM W/HUIU BO3MEIICHUS
U3JIepP’KEK BCIIEACTBHE UCIIOJIHEHUS/HEUCIIOHEHUS TIaTeXa/IepeBoia.

Hacrosimum KimuenT npenocrasisier banky paspeiienue Ha nepeaauy uHpopmammuu
00 OTIeNbHBIX BATIOTHBIX OMEpaIUsiX, IPOBEICHHE KOTOPHIX MOXKET ObITh HANPaBICHO



Ha BbIBOA JeHer u3 PK, ykimoHeHuWe OT BBINOJHEHUS TPEOOBAHWN BAIFOTHOTO
3akoHoarenbcTBa PK B opransl BatOTHOrO KOHTPOJISL M MPABOOXPAHUTEIBHBIE OPTaHbl,
a TakKe corjacMe Ha TMPEeAOoCTaBICHHE WHBIX JOKYMEHTOB U HH(popmanuu,
HeoOxonuMbIXx baHKy i MpPOBENCHUS MOHUTOPWUHTA W HW3YYCHHS OIEpalid B
COOTBETCTBHUH C TpeboBaHUsMH 3akoHa o [TO1/DT.

2.11. Bes uadopmarnus, npenocraBicHHas KIMEeHTOM B IENsIX UCTOMHEHUS 3asiBICHUS,
JloroBopa, ABJIsIeTCA T0CTOBEPHOM, MOJHOM U TOYHOM.

2.12.  KuueHT w/MauM ero yrnoJHOMOYEHHBIEC MPEICTABUTENIM HMEIOT BCE HEOOXOAMMBbIE
IpaBa U MOJHOMOYUS 10 MOAMKUCAHUIO U UCIIOTHEHUIO 3asBICHHUSI, COOTBETCTBYIOIIETO
JloroBopa (IIpy HaJIU4UH).

2.13. Tlonmucanue 3asBieHuss KiueHTOM HE MPOTUBOPEYHUT M HE OYIET MPOTUBOPEUYUTH
IIOJIOKEHUAM /JIefCTBYIOIIEro 3aKOHOAATENbCTBA, MHOCTpaHHOrO 3aKOHOAATENLCTBA,
TO0BIM JIOTOBOPAaM, CTOPOHOH KOTOpBIX siBisieTcss KiueHT, JTr00bIM pelieHUsIM WIH
MPEANMCAHUSAM YIIOJHOMOYCHHBIX TOCYJapCTBEHHBIX opraHoB. JIroboe 3asBicHWHE,
COOTBEeTCTBYIOMUHN JloroBop (pu Hanmu4uu), noanucanubie Mexxay bankom u Knuentom
B COOTBeTCTBHMH ¢ OOIMMWMHU YCIOBHSIMH, SBISETCS 3aKOHHBIM, JEHCTBUTCIIHHBIM,
o0s3arenbHBIM 1t CTOPOH.

CTATbBA 3. UCITOJB3YEMBIE TEPMUHBI U OITPEAEJTEHUSA

3.1. TepMuHBI, HAYUHAIOIIMECS C 3arJIaBHON OYKBBI, UCIOJIB3YEMbIC B TCKCTE HACTOSIIHX
OOmux ycloBUH, MMEIOT TOJKOBAaHUE, YKAa3aHHOE B JaHHOM paslieie, €Clid HHOe
TOJIKOBAaHHE HE COJIEPIKUTCS HEMOCPEACTBEHHO B TEKCTE COOTBETCTBYIOIIEro JloroBopa
u/unu Hactosmux OOIuUX yCIoBUH.
WNHble TepMUHBI W TOHSATHSA, HWCHOIb3yeMble B HacTosmmx OONMX YCIOBHSX,
UCIIONB3YIOTCS B 3HAUEHUSX, 3aKpEIUICHHbIX B JlefCTByroIIeM 3aKOHOJATENbCTBE,
BnyTtpennux nokymenrax banka.

ABUC aBTOMaTU3UPOBAHHAS OaHKOBCKas
uH(popmManoHHas cucrema banka

ABTOPU3ALIUA paspemieHue OMHUTEHTa Ha  OCYLIECTBIIEHUE
IUIaTeXa ¢ UCIIOJIb30BAHUEM IUIATEKHON KapTOUKH
AHHYJINPOBAHUE npusHaHue KapToukn HENEHCTBUTENIBHOM, ¢e
KAPTOUYKH U3BITHE W3 OOpalleHuss W pa3pe3aHue BIOIb U
MOMEPEeK Ha YEeThIpe YacTU C 00s3aTeNbHbIM
HapylLIeHHEM L[E€JIOCTHOCTH MarHUTHOM

NI0JIOCHI/MHKPOIIPOIIECCOpa

AYTEHTUOUKADIUA MIOATBEPKAECHUE IMOMIMHHOCTA U IPAaBUIBHOCTU
COCTABJIEHUSI JJEKTPOHHOIO JOKYMEHTA IIyTEM
UCTOJBb30BaHUS  TNPOLEAYpbl  OE€30MMacHOCTH,
YCTaHOBJICHHON baHnkoM

BAHK Axkmmoneproe  obmiectBo  «@puaom  bank
Kazaxcrany, ero
(bumuanel/ OTAEICHUS/CTPYKTYPHBIE
No/pa3iesieHUs

BAHKOMAT AIEKTPOHHO-MEXaHUYECKOE YCTPOMCTBO,

no3posisitonee  Jlepxkarento Kaprouku moiryyaTh
HAJIWYHBIC JCHBI'M W TOJB30BATHCA AOPYTUMHU



http://online.zakon.kz/Document/?doc_id=30466908

yciayraMu OMHTCHTA C HCIIOJIB30BaHHUEM
IUIATSKHOM KapTO4YKH

BAHK-9KBAMEP

Oank, ¢umman Oanka-Hepe3ugaeHta PK wm
OpraHM3alys, OCyIIECTBISAIONIAs OTAEIbHbIE BUIbI
O0aHKOBCKMX oONepaluid, KOTOPbIM COIJIACHO
YCIJIOBUSIM JJOTOBOpA C IPEAIIPUHUMATEIIEM U (UJIN)
YCIIOBUSAM IIJIaTEKHOTO JIOKYMEHTA,
COCTaBJIEHHOIO Yy  NpPEeJUpUHUMATENS]  IpH
OCYILECTBIICHHUHU IIIaTeXa U (WIK) IepeBoja JeHer
C  UCHOJBb30BAaHHMEM  IIJIATEKHOM  KapTOYKH,
HAJUIC)KUT NPUHATH JI€HbI'M, IOCTYNHBIINE B
[0JIb3Y HIpeanpUHUMAaTenst U (WIH) BBIIOIHSTH
WHBIE JEHCTBYS, IPENYCMOTPEHHBIE I0TOBOPOM C
HNpEAIPUHUMATEIIEM. bankom-3kBailiepom
ABJISIETCA TaKkXKe OaHK, OCYIIECTBIISIONUI BblIauy
HaJIMYHBIX JieHer u (win) okazaHue [lepxkatensam
Kaprouek, He SBIAIOIIMMCSA KIMEHTaMU JTaHHOTO
0aHKa, MHBIX YCIIYT MO OCYIIECTBICHUIO TIaTEXKEH
U (WIM) NepeBOJIOB JAEHEr C HCIOJIb30BaHUEM
IUIATEKHBIX KapTOUYEK

BEHE®UIIUAP

JUI0, B TOJB3Yy KOTOPOTO OCYIIECTBIISFOTCS
IaTex u (W) MepeBo/ IeHer

BUOMETPHYECKASA
NAEHTUOPUKALIUA

npolielypa yCTaHOBICHHS JIMYHOCTH KimeHTa C
[EJTbI0 OJTHO3HAYHOTO TOJITBEPIKICHUS €ro IPaB
Ha TMOJIy4eHUue OaHKOBCKHX MPOJYKTOB/YCIIyT Ha
OCHOBE ero (U3MYECKUX U OHUOJIOTHYECKUX
0COOCHHOCTEH.

BJIOKNMPOBAHHUE
KAPTOYKHA

NOJHBI WM 4YacTU4YHBIA  3ampeT  Ha
OCYIIECTBJIEHUE IUIaTeXell u (WIn) NepeBOOB
JIEHET C UCTOJIb30BAaHUEM IIIATEKHON KapTOUKH.

BPOKEP

opuanueckoe nuio (pesunent/HepesuaeHt PK),
OCYIIECTBIISIONIEe OPOKEPCKYIO0 NEATeIbHOCTh (C
JIEUCTBYIOLIECH JIMIEH3UEH OT YIOJIHOMOYEHHOIO
opraHa B CTpaHE PETUCTPAIlMU), U SBIISIOIICECS
cyObekTOM  (UHAHCOBOTO  MOHUTOPHHTA  C
peanuzanueu Kimenram (bMHaHCOBBIX
WHCTPYMEHTOB.

BPOKEPCKHUU CUET

JIMIIEBOI CUeT, OTKPhIBAEMBIN y OpoKepa, C 1eJbIo
COBeplUIeHMs]  omepanuii ¢  (UHAHCOBBIMU
MHCTPYMEHTAMHU

BEB-CAUT BAHKA

odununanbHbli BeO-caiit banka, oTkpbITHIi B CeTn
UHTEPHET o HIIEKTPOHHOMY azpecy:
https://freedombank.kz/
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Freedom», eauHMIa w3MepeHUs B  BUJC
JICHEe)KHOT'O SKBHBAJICHTA 0a30BOTO aKTHUBA B BHJIC
[EeHHBIX Oymar, mnpuHaIeKammx KiueHry.
Ilennas Oymara mnpencrasiser coooir ETN
(Exchange Traded Notes, OMHUTEHT
— FRHC Fractional SPC Itd., ToproBslii cHUMBOJI
— FRHC.ETN, ISIN

—KZX000002001), obecrieueHHOE aKnuen
Freedom Holding Corp.tukep FRHC

BUPTYAJIbBHAS KAPTOUYKA

aTe)XHas KapToyka, MpeAHa3HAYeHHas Ul
miaTexxed B uHTepHeTe. IlpencraBisier coOoit
JAHHBIE  PEKBU3UTOB  IUIATEKHOM  KapTOYKHU
HEOOXOUMBIEC I OCYILIECTBIICHUS OIUIAThl Ha
UHTepHeT-caiTax. Bupryansnas Kaprouka, kax
MpaBUIIO,  BBIMyCKaeTcs  0e3  (PU3NYECKOro
HOCHUTEJSI TOJIBKO B AJIEKTPOHHOM Buje. OaHAKO
OMUTEHT MOXET M3TrOTaBIUBATH JUISL
KJINEHTOB TJIACTUKOBBIC KapTOYKHU c
HaHECEHHBIMU Ha HUX PEKBU3UTAMHU BUpTyanbHbIX
Kaprouek. Ha takmx Kaproukax OTCyTCTBYIOT
HEKOTOpble aTpUOYTHl OOBIYHBIX OAHKOBCKUX
Kaprouek: =~ MarHuTHass  moJioca  WJIM YHII,
rojorpamma, noanucs Jepxarens Kaprouku. 3to
HE TIO3BOJISIET HCIOJB30BaTh BupTyalbHBIE
Kaprouku nns omnaTel MOKYNOK B OOBIYHBIX
Mara3uHax WJId 8 CHATHS  HaJUYHBIX
B bankomare.

BHYTPEHHUE JOKYMEHTbBI
BAHKA

BHYTpPEHHUE JOKyMEHTHl baHka, yTBep)kIeHHbIE
YIOJHOMOYEHHbIM opraHom/nunoM banka B

Mopsake, YCTAaHOBJICHHOM BHYTPCHHUMU
paBujiaMun BaHKa, YCTaHaBJIMBAOIIUMU,
U3MCHAOIIMMHA nin MMpeKpamaromuumMn

o0ureo0s3arenbHbIe HOPMBI (TIpaBUiia) IOBEIEHUS,
oOs3aTenbHbIe IS COOMIOACHMS/ TMPUMEHEHHS
pabotHukamMu banka u ero ¢Quuuano mnpu
BBIIIOJHEHHMHM UMM  CBOHUX  JOJDKHOCTHBIX
00s3aHHOCTEH.

BBITAYA IJIATEKHOM npouecc  nepenadyd  IUIATeKHOM — KapTOYKH

KAPTOYKHA Hepxaremo Kaproukn OmuteHTOM U (WiIM)
IIPEI0CTaBIICHNE OMHUTEHTOM Jepxaremnto
Kaprouku nnpopmanuu o ee peKBU3NUTAaX.

BBIIIUCKA 11O CHETY MUCbMEHHAs BBIIHUCKA, OTpaXKkaroIas

KpeauToBbie/nebeToBbie omepanun 1mo Cuery (B
ToM yucie no Cuery MaTeKHOM KapTOUKH) 3a
OIpeNIeIEHHBI TIEpUo] U MHYI0 MH(OpMaIuio B
COOTBETCTBUU c JenicTByromum
3aKOHOJATEIbCTBOM. Beimucka ABIISIETCSA
JIOCTaTOYHBIM _ JI0Ka3aTEJIbCTBOM  COBEPLICHUS
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OIEPALMiL [10 CYETY

BO3HAI'PAKIEHUE

JIEHBTH, HaYUCIIsIEMBIE o Bxrnany "
BhITIJIaYMBacMble baHKOM B mopsiike, pa3mMepe U 1o
CTaBKE B COOTBETCTBUU C YCIOBHSIMH OAHKOBCKOTO
BKJIaa

I'OJOBAA (OPPEKTHUBHAS)
CTABKA
BO3HAI'PAKJIEHUA

CTaBKa  BO3HArpaKICHUS B  JOCTOBEPHOM,
r0JIOBOM, 3¢ (HEeKTHBHOM, COMOCTaBUMOM
WCUUCIICHUU TI0 YyCIyram, paccuuThiBacMas B
cooTBeTCTBUU ¢ IlpaBuimamu  omnpeneicHws
pasMepa H TOpsAKA YIUIATBI 00S3aTEIbHBIX

KaJICHAAPHBIX, JOITOJIHUTCIIbHBIX u
Ype3BBIYANHBIX B3HOCOB, YTBEPIK/ICHHbIC
pelieHueM Cogera JTUPEKTOPOB AO
«Kazaxcranckuit doHn rapaHTHPOBAHUS

neno3uToBy (rmpotokos Ne 18 ot 09 nrons 2021 1.)

JAEBETHAS KAPTOYKA

IUIATE)KHAsl KapTO4Ka, IPEAOCTABIAIONIAA €€
Hepxarento BO3MOXHOCTh OCYILECTBIISATh
IlaTeXxu U (WIM) NEepeBOAbl JEHEr B Ipejaenax
CYMMBI JICHEr, HaxoJsllelcs Ha OaHKOBCKOM
CYeTe KJIMEHTA.

JJEMCTBYIOIIEE
3AKOHOJATEJbLCTBO

COBOKYITHOCTb HOPMAaTUBHBIX ITPaBOBBIX akTOB PK,
BIMAIOIIMX  HA  JeATeIbHOCT banka  Ha
(bMHAHCOBOM pBIHKE, JEHCTBYIOIIUX B MOMEHT
COBEpILIEHMSI ONepanuu/ CAEIKH U/UIH OTKPBITHS,
BEJICHUS,  3aKpbITUS  cueTa/  perucTpaluu
BaJIOTHOTO JIOTOBOPA/ MPEJOCTaBIECHUS MPOIYKTa,
ycinyru baska.

JAEPKATEJIb KAPTOYKHN

(Gu3nyeckoe JMIO, MONB3YIOLIEECs IUIATEKHOU
KapTOUYKOH B COOTBETCTBHH C IOTOBOPOM O BbIJ1a4e
IUTATeKHOW KApTOYKU WM, €CIU IUIaTeXHas
KapTouka IpeJorjaueHHas — (U3UYECKoe JIHIIO,

OCYIIECTBIISIOIIEE oreparuu c ee
UCIIOJIb30BAaHUEM, B pPaMKaX COOTBETCTBYIOLIUX
OaHKOBCKHX MPOAYKTOB. Hepxarenem

KOpHOpaTHBHOﬁ MIaTEKHOM KapTO4YKHU MOTYT
SIBIISITBCA: I/IH)]I/IBI/IHyaJ'IBHHﬁ MNpCaAIIpUHUMATEIID /
yHOJ'IHOMO‘-ICHHLIﬁ npeaACTaBUTCIIb
HHIWBHUAYaJIbHOTI'O MNpECANIPUHUMATCIIA
/IOpI/I,Z[I/IquKOFO JMIa — BJIaacjiblia cucTa.

JTEHBI'A

HAJUYHBIE U OE3HAJMYHBbIE JEHbIU B JIIOOBIX
BAJIIOTaX

JAEIIO3HUT (BKJIA )

JeHbIH, nepenaBaeMble Kiuenrom banky Ha
yCHOBI/IHX B03BpaTa nux B HOMHWHAJIBHOM
BBIDQXXCHUM W BBIJIATBI baHKOM 1O HHM
BO3HAIPAXKACHUS B IOPSIKE, IPEAYCMOTPEHHOM
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COOTBETCTBYIOIIMM 3asBJICHHEM M HACTOSLIUMU
OO0muMH yCITOBUSIMHA

JEINNIO3UTHASA KAPTOYKA

IJaTeXHass KapTodka (B TOM uucie mudpoas),
BBIITyCKaemas 1o npoaykry «Deposit card», B Tom
yuciae 1o mnoampoxykram — «Deposit  cardy,
II03BOJISAIOILAS Jepxxaremnto OCYILECTBIIATH
KapTOYHble omnepauuu B mpenenax JlocTymHoro
Oanmanca Ha Cyere IUIATE)KHOM KapTOYKH, B TOM
quciae o0ecreunBaromas JI0CTyll K  JEHbram,
pasMenieHHbIM Ha (COeperaTeinbHbIX — CueTax.
Jlerno3uTHas KapTOYKa BBIIYCKAETCS B Pa3HbIX
BAIIOTAaX C MPUBSA3KOW K cOeperaTeIbHbIM cUeTaM
Knuenra, Ha  oCcTaTOK  JI€HEI  KOTOPBIX
MPOU3BOAUTCS  HAYUCICHHE  BO3HATPAKICHUS
COI'IACHO YCJIOBHUSIM OQHKOBCKOT'O ITPOAYKTA

JETCKAS KAPTOYKA

Pa3HOBUAHOCTh  JIOMOJHUTENBHON  IJIATEKHOM
KapTOukH, BblllyckaemMol bankom  PeOeHky
(¢puznueckomy nuiry B Bozpacte oT 5 (msatu) a0 18
(BocemMHaIaTH) JIET)) HA OCHOBAHWUM 3asBICHUS
Hepxatens Kaprouku Pogurens

JUHAMHNYECKASA
NAEHTUPUKALIUA
K/IMEHTA

npoieaypa ycraHoBieHuss auyHoctu Kimenrta c
LIETTBI0 OJTHO3HAYHOTO MOATBEPKICHUS €T0 MTPaB Ha
MOJTy4eHUEe DIEKTPOHHBIX OAHKOBCKUX YCIYT,

Ha TIOJANMUCAHHWE 3asBICHUS HA  OTKPBITHE
0aHKOBCKOTO cYeTa M MOANKMCAHUE JI0TOBOpa
0OAaHKOBCKOTO o0cCTyKUBaHUS yTeM
ucnoab3zoBanuga OTP-koxa

JO0I'OBOP BAHKOBCKOI'O
BKUIAIA (GBASBJIEHHUE OBb
OTKPBITHUU BKJIAJIA)

JIOKYMEHT, KOTOPBIN periiaMeHTUpyeT
pa3MenieHne Bkinaga Ha OCHOBaHMM HACTOSIIUX
OOmux yclOBUH, perylupymoIHuxX TMpaBa U
o0s3anHocty Kimmenta um bamka B cBsI3u ¢
BHeceHHMEM Bkiaga M OTKpbITUEM, BEACHUEM H
3aKpBITHEM COEperaTesIbHOrO cueTa, U 3asBICHUS
00 OTKPBITUH BKJIaJ1a, SIBIISIIOIIICTOCS
HeoTbeMJeMOM  yacThio  OOHmIMX  YCJIOBHWIA,
3aKIoueHHbIX Mexay bankom u  KimenTtom.
3asBiaeHue 00 OTKpeITUM Bxiaaga comepxut
WHJIMBHIyallbHbIE ycloBUsS Bkiana, Bkitoudas, HO
HE OTPaHUYMBASACH, CTABKY BO3HATPAXKIEHUS, CPOK,
cymmy Bxitana

JA0T'OBOP KOMIIVIEKCHOT'O
BAHKOBCKOI'O
OBCJIY/KNUBAHUA

TUTIOBOW JIOTOBOP KOMIUIEKCHOTO OaHKOBCKOTO
o0cCTyKUBaHUS IOPUANYECKOTO nuna,
WHIVUBUAYATHHOTO TMPEANPUHUMATENS, YaCTHOTO
HOTapuyca, YacTHOIO CyAeOHOTO HCIOJHUTES,
ajgBokata,  Mpo(ecCHOHAILHOTO  MEAHMATopa,
KpecTbstHCKOTO (hepmepckoro) xo3siictea B AO
«Dpunom bank Kazaxcran»
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JOBEPEHHOE JINI1O

JUI0, UMElollee JoBepeHHOCTh OT Kimenra Ha
coBepiueHue onepauuii no CyeTy, COCTaBICHHYIO,
MpeyCMOTPEHHBIMA  3aKoHoAaTenbcTBOM  PK
cnocobamMu, WM JIMLIO, HMHBIM  00pazom
YIIOJTHOMOYEHHOE JIEMCTBOBATH OT UMeHH KinenTa

JIOBEPEHHBII1 HOMEP

TUYHBIA HOMEp MoOwibHOTO Tenedona Knmenra,
WCIIONb3YEMBIN JJISI PETUCTPALUU U MOJKIFOYEHUS
K MoOunsHoMy npuiokeHuto. JoBepeHHBI
HOMEpP MOXKET HCIOoNb30BaThcsd baHkOM it
MH(POPMAIIMOHHOTO u ¢uHaHCOBOTO
B3auMozeiicTBusa ¢ KiimeHTtom, B TOM uucie npu
MOJIMUCAHUU  JIOKYMEHTOB isi  o(opMIeHHs
yCIIyTU WK 0AHKOBCKOTO MPOAYKTa

JOINIOJIHUTEJIBHASA
KAPTOYKA

IJaTeXHasi KapTOuKa, BblllyckaeMas baHkoM Ha
OCHOBAaHUM 3asBJICHUS BIIAJENIblla OCHOBHOM
Kaprouku,  mpenocraBusitomass  [epxkaremnto
KapTouku w/unu TpeTbeMy JHUILY MPaBoO AOCTyNa K
JieHbraM Biajelnblia OCHOBHOM Kaprouku Ha ero
Cuere B mpenenax JUMUTAa, YCTaHOBJIEHHOI'O
TpeOOBaHUSMU BIajeNblla OCHOBHOM KapTouku

NTOCTYIHBIN BAJIAHC

CymMMa JI€HEer, BKJIIOUAKOIIasl OCTATOK JEHEer
KinenTra Ha 0aHKOBCKOM cUeTe

EJIUHOBPEMEHHBIE
INEHCHUOHHBIE BbIIIJIATBI
(nanee — EIIB)

MEHCUOHHBIE  HAKOIUICHHs, C(OpPMUPOBAHHBIC
3a cYeT 00sI3aTENIbHBIX ~ TMEHCHOHHBIX ~ B3HOCOB
(OI1B), H3bIMaeMbIe BKJIQTUYUKOM OIIB
(moxyyaTeneM MEHCHOHHBIX BBIIIAT) U3 €IUHOTO
HaKOIMHUTEJILHOTO TMEHCHOHHOTO (OHAA B UEIIX
YIIYYIIEHUS KUIUIHBIX YCIOBUN U (MITH) OTLIATHI
JICYCHHS B TIOPSIZIKE, yCcTaHOBJIEHHOM ColuaibHbIM
kozekcom PK

AKUJINIIHBIE BBITIJIATBI

muddepeHIIMpPOBaHHBIE TI0 PETMOHAM M COCTaBY
CeMbU  JCHBI'M, BBIIUIAYMBAaEMbIE B  BHUJIE
CHELUATBLHOTO JIEHEKHOTO obecrnieueHus
MOTy4yaTeNsiIM ~ JKAJUIHBIX  BBITUIAT 332 CYET
OIO/DKETHBIX CPEJCTB B3aMEH NPEJOCTaBICHUS
CIY)KEOHOTO KWW, a TakkKe B ClydYasx,
MpeayCMOTPEHHBIX 3aKoHOM Pecrry6nuku
Kazaxcrtan «O >KUTUITHBIX OTHOIIEHUSIX)

3AKOH O IO /®T

3akoH PK «O mnpoTHBOAECHCTBHM JeTraiM3alniu
(OTMBIBAHUIO) JIOXO/I0B, MOJy4YEHHBIX
MpPEeCTynHbIM  MyTeM, H  (UHAHCUPOBAHUIO
Teppopusma» ot 28 asrycra 2009 roga Ne 191-IV

3AKOH O JKWJINIIHBIX
OTHOILIEHMUAX

3akon PecnyOmukm Kazaxctan «O >KHAJTHIIHBIX
otHOmEHUIX» OT 16.04.1997 1. Ne 94
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3AKOHHBIN
NPEJCTABUTEJb PEBEHKA
(POAUTEJIb)

pOIUTEND, YCHIHOBUTEND (yIOYEPHUTEND), ONEKYH
WM TIOIECYUTENNb, IATPOHATHBIA BOCIIUTATENb,
IIPUEMHBIN POJUTEND, JAPYTro€ 3aMEHSIOLIEE €ro
JIMIIO, OCYILIECTBISIONIMNA (€€) B COOTBETCTBHU C
JIeWCTBYIOIIUM ~ 3aKOHOJATEIbCTBOM  3a00TYy,
o0Opa3oBaHMe, BOCHHMTaHUE, 3alUUTy MpaB U
uHTepecoB peleHKa, sBisromuiics Kimentom
banka, Jlep>xarens Kaprouku

3APETUCTPUPOBAHHbBIN HOMEpP MOOMJIBHOTO TenedoHa, MpeT0CTaBICHHBIN

HOMEP MOBWJIBHOI'O | Knuenty Onepatopom COTOBOW CBS3H, YKa3aHHbBIN

TEJE®OHA Knuentom B 3asgBneHMM  Ha  TOJYyYECHHUE
DNEeKTPOHHBIX 0AHKOBCKHX YCITYT, COXpPaHEHHBIN U
UCHoib3yeMbli baHKOM T©pu mpenocTaBiIeHUN
DNEKTPOHHBIX OAHKOBCKUX YCIIyT

3ASIBKA HA CHSATHUE | npenBaputenpHas 3asBKa Ha CHSITHE HaJIMYHBIX

HAJIMYHBIX JEHET neder ot KinwentoB, mnpu koTopoir baHk
[IPEIBAPUTEIIBHO  TOJYy4YaeT YBEJOMJIEHHUE OT
Knuenra JOCTYITHBIM CrocoooM,
MPEAYCMOTPEHHBIM COTJIacCHO HacTosmuM O0mum
YCIOBUSAM

3ASIBJIEHUE 3asiBIIeHME Ha OTKpbITHE cueTa/Boimyck Kaprouku/

WHBbIE 3asBJICHHUS B paMKax COOTBETCTBYIOLIETO
0GaHKOBCKOTO poyKTa/Ha MIOJTy4YEHHUE
npoaykTos/yciayr baHka M ero HeoTbemiemble
4acTH, IIPEyCMOTPEHHBIE BryTtpenHnMu
JNOKyMeHTaMu baHka, B CBS3M C OTKpBITHEM,
BEJICHUEM, 3aKpBITHEM, 00CITy’)KHBaHUEM
0aHKOBCKUX cueToB/CUETOB MJIaTEXKHON KAPTOUKH,
OCYIIECTBIEHUEM  IUIATEXEHM W  NEPEBOMOB,
NPUHATHEM  Ha  PETUCTPAllMI0  BAJIIOTHBIX
JIOTOBOPOB, IPOYMMHU YCIIyI'aMH, U3JI0’KEHHBIMU B
HACTOSIIUX O06mux YCIIOBUAX u
npenocrasisieMbiMu bankom Knnenrty

3ASIBJIEHUE HA OTKPBITHE
CUYETA

3asBJICHNE-aHKETa ¢du3uueckoro Imua,
BKJIIOUarolee aHKeTHble naHHble Kimenrta (B

COOTBETCTBUM C TpPeOOBAaHUSIMHU BHYTPEHHEIO
JOKYMEHTa,  PErIaMEHTHPYIOIEro  IpaBuiia
BHYTpeHHero KkoHTposna B uwemix [HOIL/DT),
SBIISIIOIEECS] NPUJIOKEHHEM K BHYTPEHHEMY
JNOKYMEHTY,  PEIVIaMEHTHPYIOLEMY  IIpaBWJIa
OTKpBITHS, BEIEHUS W  3aKpbITHUS  CUETOB

(1)I/I3I/I‘-ICCKI/IX Jijan, Mnpu MoANUCAHUKU KOTOPOTIO
Kmuent npucoegunsiercs kK OOIMM yCIIOBUSM,
0€30roBOPOYHO TIPUHUMAET BCE YCIOBUS IO
OTKpBITHIO, BEIEHUI0O U 3aKpbITHIO Tekyiiero
cuera/ CueTa MIaTeKHON KapTOUYKU

WHANBUIY AJTbHBINA

¢buznueckoe JULIO, OCYIIECTBIISIOLIEE
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INPEAITPUHUMATEJIb

MPEANPUHUMATEILCKYI0  JIeATEIBHOCTh 6e3
00pa3oBaHMs FOPUANYECKOTO JiMIa (B TOM YHUCIIE
WHIVUBUAYATbHBIA TMpPEANPUHUMATENb, YaCTHBIN
HOTapHyC, YaCTHBIM CyJcOHBIH HCIOJHHUTEINb,
aJIBOKar, po(hecCHOHATBHBIA MeauaTop,
KpecTbsiHCKOE ((hepMepcKoe) X035HCTBO

NHOCTPAHHOE
3AKOHOJIATEJBCTBO

3aKOHOJATEIbCTBO  MHOCTPAHHBIX TOCYAApCTB,
BIMAIOIIMX  HA  JeATeNbHOCT, baHka  Ha
(UHAHCOBOM PBIHKE, B TOM YHUCJIE B COOTBETCTBUU
c TpeOOBaHUAMU MEXIYHApPOIHBIX
9KOHOMMYECKUX CAHKIIUH

HUHTEPHET-IIJIATEX

O€3HAIMYHBIN [IaTEX M0 OIUIaTe TOBAPOB/YCIYyT B
Cern MHTEpHET WIM IPU MPOBEACHUM IOYTOBO-
TeJIeOHHOTO  3aKa3a C  MCIOJIb30BaHHEM
pexBusutoB Kaprouku

NHBECTUIINOHHASA
KAPTOYKA

TUTaTe)XHas KapTrouka (B TOM dyucie nugposas),
MO3BOJISIOIIAs  KPYIJIOCYTOYHO  OCYIIECTBIIATH
Kaprounsie omnepauuu B mpenenax [loctymHoro
O6amanca Ha Cdyere IUIATEXKHOM  KapTOUKH,
CBSI3aHHOM ¢ BpOKepcKHUM cueToM, B COOTBETCTBUU
C YCIIOBHSIMH OaHKOBCKOTO MPOJYKTa

NHOPOPMALIMOHHO-
BAHKOBCKHUE YCJIYT'

O0aHKOBCKME YCIyrH, B T.4. 3JIEKTPOHHBIE,
CBA3aHHBIE C npenocraBieHruemM bankom Knmenrty
WIM TPEThEMY JIMIy O INpPUKa3y M C COIJlacus
Knuenta wundopmanuu o0 ocraTkax U /uiM
JBYDKEHUSX JICHET MO ero 0OaHKOBCKMM CYeTaM, O
MIPOBEJICHHBIX IUIaTeXaX W/WJIM MepeBojiax JIEHeT,
OCYIIECTBIEHHBIX II0 OJTUM CcuUeTaM, W MHOU
nHpopmanuu 0 IPEIOCTABIISEMBIX u
MPEJOCTaBIEHHBIX OaHKOBCKMX  YCIyrax IO
3anpocy Kimenta mmubGo mno 3asBieHUI0O Ha
OTKPBITHE CYETA, OANNCAHHOMY MEX Ty bankoM u
Knuentom, B mopszake, MNpeaycCMOTPEHHOM
HacTtosmuMU OOIIMMHU YCIOBUSMU

KAHAJBI JOCTABKH OTP-
KOJA

ucrnonb3yeMbie baHKOM CIOCOOBI HaIpaBlICHUs
Kmuenty OTP-kona, Takue kak SMS-coo0rmieHue,
Push-yBenomnenue, E-mail (B pamkax mpoekra e-
Residency), meccenmxepst WhatsApp u Telegram,
Flash  Call, onpenensembie bankoM, u
MIPETyCMOTPCHHBIE HACTOSIIIMMHU OO6mmmMu
ycloBusIMH.  baHK  BmpaBe — HCIIOJIB30BATh
ykazaHHble KaHanbl JOCTaBKHM, B TOM YHCIIE B
KauecTBe albTepHATUBBl SMS-cOO0IICHUSIM, B
MOPSIZIKE, OTIpEeICTICHHOM BHYTPECHHUMU
JOKyMEeHTaMu baHka ¥  COOTBETCTBYIOIIEM
YCTaHOBJICHHBIM IPOIIeaypaM 0€30MacHOCTH;
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KAPTA FREEPAY

IUIaTe)XHas KapTouka (B TOM 4Hcie HudpoBas),
NpeAHa3HauCHHAs Ul MPOBEICHHS IUIaTeXel 110
MOTAIIEHUI0 MHUKPOKpEAUTa/ pacCpouku/ 3aiima,
IUIE  YCTAQHOBJIEHHUSI  KPEJWTHOTO  JIMMUTA,
IPEeOCTaBIIeMOro baHkoM Ha ero ycioBUSX, a
TAaKOKe JUISI MHBIX ONEpaluil COTIacHO YCIOBHSM
0aHKOBCKOTO MPOIYKTa

KAPTOMAT

TEPMUHAI camMo00CITy)KUBaHUS TUIs
UACHTH(UKAIMK  TIOJIb30BATEINS, XPAaHEHUS U
aBTOMATHYECKOTO BBIITYCKa/TIEPEBBITyCKa

(3aMeHbl), MeYaTH MJIATE)KHON KapTOUKU

KAPTOYKA

CPEIOCTBO  JJIEKTPOHHOIO  IIJIATeXa, KOTOpOe
COACPKHUT HMH(POPMAIUIO, TMO3BOJSIONIYIO €e
Hepxaremnto nocpencrsoM bankomara nim Ipyrux
KaHJIOB  CBA3M  OCyWIEeCTBIATH  KapTouHble
onepauuy, JU00 NPOU3BOAUTH OOMEH BaIOT U
Jpyrue olepanuu, OonpeAeIeHHble OMUTEHTOM
IJIATEKHOW KapTOYKH U Ha €T0 YCIOBUAX

KAPTOYHAS OIIEPALIUA

olepanus, OCYLIECTBIEHHAs C HCIOJIb30BaHUEM
Kaproukn n100 ee pexkBH3HTOB (HOMEpP M CpPOK
neiictBuss  Kaprouku/mpyrue pekBH3MTBHI) JUIs
O0esHasinyHON omuatel ToBapoB u yciuyr IITC,
MOJIyYEHUsl HAJIWYHBIX [JEHET, a TakKe MWHBIX
onepauuii, MTPEAyCMOTPEHHBbIX JlelCcTBYOINUM
3aKOHOAATEIBCTBOM, ITPAaBUJIAMU MEXAYHAapOIHON
IIJIATEKHOU CUCTEMBI, MEXIyHApOIHOU
0aHKOBCKOM MpPaKTUKOH, a TaKkKe YCIOBUSAMHU
0OaHKOBCKOTO MPOIYKTa

KAPTOYKA POOAUTEJIA

MYJbTHBATIOTHAS MJIaTEXKHAS KapTOuKa,
MpeHa3HAaYEHHAs Il OCYLIECTBICHUS KOHTPOJIS
NMpOBENCHUST  IUIaTexxell  JleTckoll — KapTOuKw,
no3Boysitonias  Pogutento B MoOunbHOM
MPUITOKEHUN YCTaHABJINBATh
JTUMUTBHI/OTPAHUYEHHUS, a TaKkKe YIPaBISTh
JOTIOTHUTEIBHBIM (DyHKITHOHATIOM B MOOMIBHOM
npunoxennd. K Cdery miatexHod KapTOUKH
Ponurens npussizeiBaetcs [erckas Kaprtouka
COTJIACHO YCJIOBHUSIM 0aHKOBCKOTO MPOIYKTa

K/IMEHT

¢duznyeckoe JUIO — BiIajesner 0aHKOBCKOTO cYeTa,
OTKpbITOTO B baHke B  COOTBETCTBUH C
HacTosmuMu  OOIIMMHU  yCIIOBUSIMH, a TaKXKe
Hepxatenun Kaprouyku, mojgydarouge yciIyru
banka. IIpy wuCHONB30BaHMM B IOJIOKECHUAX
Hacrosux OOmMX  yCIOBUM  yKa3aHWS Ha
«KmenTa» c y4ETOM KOHTEKCTa
COOTBETCTBYIOIIETO MOJIOKEHUS IPEAINOIaraercs,
YTO B JIaHHBIX clyyasx ujaer peub o Kiuenre u

17



/umn JloBepernHoM nwuie KimeHra, moib3oBaTene
Cuctemsl J1bO, Bnanensiie CeiidoBoii ssueKu

KOJI ABTOPU3ALIUA

YHUKQJIbHAasE KOMOHWHAIus OyKBEHHO-IIM(PPOBBIX
CHUMBOJIOB, 0003HAYaroas HOMep, MPUCBOCHHBIN
bankoM wiaM  COOTBETCTBYIOLIECH  IUIATEKHOM
CUCTEMOM, HeoO0XoauMasi [UJIsi OCYILIECTBICHUS
ABTOpU3aIUU

KOHBEPTALIUA

MEepPeBOJi CTOMMOCTH OJHOW BAJIIOTHI B JPYTYIO,
OCYIIECTBISIEMBIA 1O Kypcy oOMeHa BallioT,
yCTaHOBJIEHHOMY bankom

ONLINE BANK

noapasaenenue  baHka,  (YHKIMOHAIBHBIMU
00513aHHOCTSIMHU KOTOPOTO SIBIISICTCSL:
KOHCYJBTHPOBAaHHE TI0 BOIpocaM OaHKOBCKOTO
00CITy’)KMBaHUs, B TOM YHUCIIE — MPEIOCTaBICHUS
OneKTpoHHBIX OaHKOBckuX yciyr. Online Bank
paboTaeT KpyriioCyTOYHO

KOPIIOPATUBHASA
IVIATEXKHASA KAPTOYKA

IJ1aTCXXHAasA KapTo4kKa, BblJaBacMas
YIOOJHOMOYCHHOMY MpeaACTaBUTCIIIO
OPHUANYICCKOTro JMaia, HHIUBUAYAJIbHOT'O
npeaAlpuHUMAaTEIIA Ha OCHOBAaHUH

COOTBETCTBYIOLLIETO  JOrOBOpa O BblAAYE U
UCIOJb30BAHUM  KOPIIOPATUBHBIX  IJIATEXKHBIX
KapTOUeK, 3aKIIOYEHHOTO MEXIy OMUTEHTOM H
IOPUANYECKUM JULIOM/UHIUBUAYAJIHBIM
MpealpuHUMAaTeIeM-BlIaJeNblieM  0aHKOBCKOIO
cuera

KPEJIUTHBIHN JIOTOBOP

JIOTOBOp,  3aKJIOYEHHBIM Mexay baHkom wu
Knuentom B coorBercTBUM C BHyTpeHHMMU
JOKyMeHTaMu banka, perymupyromuii mpasa u
o0s3annoctn banka u Kimenra B cBs3M C
OTHOILIEHUSAMH, BO3HUKaOMMMU 1o KpeauTHbiM
Kaproukam

KPEJIUTHASA KAPTOUYKA

IJlaTekHass ~ KapToyka,  IO3BOJSIONIas — €e
Jlepkarento OCYWIECTBISITh IUIATEXKA W (WIIM)
MIEpPEBO/IbI IEHET B Mpezesiax CyMMbl 0aHKOBCKOT'O
3aliMa, IPENOCTABIEHHOTO0  OMUTEHTOM  Ha
YCIIOBUAX COOTBETCTBYIOIIETO JI0TOBOpa
0aHKOBCKOro 3aiiMa (KpeIUTHOrO JIOTOBOpA),
3aKJIIOYEHHOTO MeXAy DMUTEHTOM U KinenTom

KPEJIUTHBIN IUMUT

MpeesbHas CyMMa KpEAUTHBIX PECYPCOB, KOTOpast
MOXeT ObITh mpemocTaBieHa KimeHTy B paMkax
COOTBETCTBYIOIIET0 OAaHKOBCKOTO MPOAYKTa

JIOT'H

JOBEPEHHBI  HOMEpP MOOWIBHOrO  TeneoHa
Knuenra, npennasHaueHHsli aig Bxoja Kinuenra B
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MoOwibHOE — NPHIIOKEHHE, yKa3aHHBIA  IpU
IIPOBEJICHUU NTPOLENYphl peructpauuu B Cucreme
JBO

JJIUMUT PACXO/10B CyMMa JIEHET, BKJIro4aromas KpequTHelidi TUMMUT U
OCTaTOK  CcOOCTBeHHbIX  neHer  Jlepxkarens
Kaprouku Ha Cuere

JJIUMUT HA MaKCHUMaJlbHasg CyMMa, B HpeAenax KOTOpoi

OCYHWECTBJIEHUE JIOITyCKaeTCst OCYIIIECTBIICHHE HNutepner-

HUHTEPHET-ILTATEXEN

II1aTeXXeH B TCUCHHUE OIPCACIICHHOI'0 HUKJIa

JJUMHUT HA IIOJIYYEHUE
HAJIMYHBIX JEHET

MaKCHUMaJlbHasg CyMMa, B TpeAenax KOoTOpoil
JIOTIYCKaeTCsl TMOJyuYeHHWE HAIMYHBIX JEHer ¢
HCIOJIb30BAaHUEM  IUIATEKHOM  KapTOYKH B
bankomarax U MyHKTaxX BblIaydl HATUYHBIX JIEHET
nocpeactsoM  POS-tepmuHanoB B Te4YeHHE
OTIpeICNICHHOTO LKA

JIMIO C UHBAJIMJIHOCTBIO
(nanee - JICH)

Jinga, UMCHOIINEC HAPYIICHUE 3JOPOBb CO CTOMKUM

paccTpoiicTBoM byHKIMA opraHusma,
o0ycioBiIeHHOe  3a00JIEBaHUSMM,  YBEUbSMHU
(paHeHusiMu, TpaBMamH, KOHTY3MSMH), HX
MIOCJIEZICTBUSIMY, HapyLICHUAMH, KOTOpOE

MIPHUBOJUT K OTPAHUYCHHIO KU3HCACATCIIBHOCTU U
HeO6XOI[I/IMOCTI/I €ro COHH&HBHOﬁ 3alllUTHhI.

MAJIOMOBUWJIBHASA
I'PYIIIIA HACEJIEHUSA (nanee
- MI'H)

JIMIa ITOXHJIOTO BO3pacTa, JIMIa C
MHBAJIUIHOCTBIO, JIHIia, HUCIBITBIBAIOIINEC
3aTPYAHCHUA npu CaMOCTOATCIbHOM

NepeIBUKEHUH, MOITYYEHUH YCIyr, WHpopmanun
WIM OPUEHTHUPOBAHUU B IIPOCTPAHCTBE, B TOM
YlClie MCMOIb3YIOIMIHNE JAETCKUE KOJSCKUA U (WJIIH)
KpeCIa-KOJSICKU

MEXIYHAPO/JIHAS
IJIATEXKHASL CUCTEMA
(nanee - MIIC)

KOMIUIEKC TEXHUYECKMX M OpraHM3al[MOHHBIX
MEpPOIPUATHH, KOTOpBIE o0ecreYnBaoT
poBeieHue OE3HAJMYHBIX PAacCyeTOB  MEXKAY
Y4aCTHUKAMHM U3 Pa3HbIX CTpaH

MI'HOBEHHAS KAPTOYKA

IJlaTekHasi KapTouka, Bbimyckaemas bankom 0e3
HaHECEeHUs Ha Hee WACHTHU(PHKAIIMOHHBIX JaHHBIX
Hepxarenss Kaprouku (pamuivy U HMEHH), C
MIPEIBAPUTENIBHBIM TIPUCBOEHUEM €l HOMepa U
cpoka  gewctBusa, reHepauumeit  [IMH-xopa,
Bbi1aBaemas Jlepkarento Kaprouku B 1eHb
IpeJCTaBICHUs B baHK 3asBIeHUs Ha MOJIy4YCHHE
Kaprouku

MOBMWJIBHOE
IMPUJIO)KEHUE

KaHaJ AMCTaHUMOHHOTrO noctyna k Cucrteme 16O
— BepcHsI MPOTPAMMHOT0 00eCIieYeHHs, CO3TaHHAs
JUIs. YCTAaHOBKM Ha MOOWJIBHBIX YCTPOMCTBax IOJ
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yIpaBJIeHUEM OIEepaluoHHbIX cucteM Android,
10S, mno3BoJsiOlIas OCYIIECTBIATh JOCTYI K
Cucreme JIBO uepe3 CeTb MHTEpPHET C TaKHUX
MOOUIIBHBIX YCTPOICTB. MOOMIIbHOE MPHIIOKEHHE
pa3memiaercs baHKOM TOJNBKO B  HHTEpPHET-
marasuHax Google Play, AppStore, AppGallery u
IpYyTUX  HCTOYHUKAX, IEpPEeYeHb  KOTOPBIX
pa3merieH Ha Be6-Caiite banka

MYJbTUBAJIIOTHAS IJaTe)XHass KapTodka (B TOM uucie mudpoas),

KAPTOYKA obecrieunBaromIas JOCTYI K JICHbI'aM,
pa3MelIeHHBIM Ha TEKYIIUX CYETax, OTKPHITHIX B
Pa3HBIX BaIIOTax

MOBNJIBHBIE IIVIATEXHAU OC3HANMYHBIC IUIATEKW, HWHUIMUPOBAHHBIE B

JIEKTPOHHON (pOopMeE B MOJIb3Y (PU3NYECKOIO JIUIIA,
COCTOSIIETO HAa PErHCTPallMOHHOM yd4eTe B
KAauecTBE WHAMBHUIYAJILHOTO INPEAIPUHUMATEIS,
JUIA, 3aHMMAIOLIEroCs YacTHOM IPaKTHUKOM,
IOPUINYECKOI0 JIMIa B OIUIATy 3a MpUOOpEeTeHHE
TOBapa, BBIIIOJHEHHE padOT, OKa3aHHE YCIYT,
[10JIy4aeMble IIOCPEJCTBOM Mo6uiibHOTO
MIPUIIOKEHHUS HIIH HHOI'0 000pya0BaHUs
(ycTpoiicTBa), NpeIHA3HAYEHHOIO JUIs IpHeMa
IJIATEXKEN C UCIOJIB30BaHUEM IITPUXOBOTO KOAA

HECAHKIIMOHUPOBAHHBIN
IVIATEX

IJJATEX, OCYLIECTBICHHBII €  HAapyLIEHHEM
TpeOOBaHUI K CAaHKLIMOHMPOBAHHOCTH ILIaTEX,a B
COOTBETCTBUU c JlencTByOmuM
3aKOHOJATENILCTBOM M HacTosAmuMu  OOumMu
YCIIOBHUSIMU

HOMEP CYETA/ CYETA
IJIATEXKHOU KAPTOUKH

WHIUBUAYAIbHBIH  HWICHTU(QUKAUMOHHBIN  KOJ,
npucBoeHHbI  bankom  cuery  KimeHra,
COCTOSIIIUN U3 JBAAIATH 3HAKOB (CUMBOJIOB)

HECHUXKAEMBINA OCTATOK

CyMMa ACHET, HE MMoAICKallass U3bATUIO CO Cuera
0 UCTCUCHUA CpoKa Bkianma 0o J0
PaACTOPKEHUA COOTBETCTBYIOLIETO BKnaaa

OBIINM JIUMHUT HA | makcuManbHasi cymMma, B TMpelesax KOTOpOu

OCYHECTBJIEHHUE JIOIyCKaeTcsl ocyliecTBiIeHne to0bix KapTouHbIx

KAPTOYHBIX ONTEPATINI onepaiuii (¢ yuetom UHTepHeT-mnaTtexei) B
TE€YEHHUE ONPEACIECHHOr0 IUKIIA

od/dT neranu3anus (OTMBIBAaHUE) TI0XO0B, MOJYICHHBIX
IPECTYNHbIM  IyTeM, M  (UHAHCUPOBAHUE
Teppopu3Ma, (PUHAHCUPOBAHHE PACIPOCTPAHEHUS
OpY’KHs MacCOBOT'O YHUUYTOKCHHS;

OIIEPATOP PaboTHuk banka, (YHKIIMOHATIBHBIMU
00513aHHOCTSIMHU KOTOpOTO ABJIAETCS
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MPEJOCTaBICHUE KAaueCTBEHHONM WH(pOpPMAaLUU MO
BCEM BXOJAIIUM TelleOHHBIM 3BoOHKaM KineHToB
banka n ocyuiecTBieHHe KOHCyabTauui o baHke,
€ro ycllyrax U NpeJoCTaBIsIEMbIX UM IPOIYKTaX, a
TAaKXKe O JAUCIOKAaIMH OaHKOMaTHOI ceTw baHka,
¢bunnanoB/oTneneHus banxka. Omnepatopsl
paboTaroT KPYriIOCyTOYHO

OIIEPATOP COTOBOM | ropuandecKoe JIHI0, NPENOCTABISIONIEe YCIyTH

CBA3U COTOBOM CBsi3M Ha Tepputopun PK

OIEPAIIMOHHbBIN JEHb MepUoJl BPEMEHHU, B  TEUEHHE  KOTOPOTO
OCYIIECTBIISIIOTCS TIpUeM Hu 00paboTtka bankom
yKa3aHUW, PACIOPSDKEHUN O TMPUOCTAHOBJICHUU
WCIIONHEHUSI yKa3aHW#, JMOO OT3BIBE TaKUX
yKa3aHUM

ITAPOJIb koMOuHanms 1uudp/OykB, NMpeaHa3HAYCHHAs Ui

Bxoga Kmmenta B Cucremy JIbO, xoTopas
ABTOMATUYECKH TE€HEPUPYETCS U IPUCBAMBACTCS
Knuenty pu IIPOBEICHUU MIPOLIEYPBI
peructpaunu B Cucreme JIbO. Ilocne mepsoro
Bxoga B Cucremy JIbO Kiuent wumeer
BO3MO>XHOCTb YCTAHOBUTH KOPOTKHI KOJ JOCTyIIa
(yHHMKaTbHAS KOMOUWHAIIHS uudp) W
UCIOJb30BAaTh OMOMETPUUYECKHE IapaMeTpbl Ha
MOOUJIBHOM ~ yCTpoWCTBE (OTIEYaTOK Maiblia,
n3o0pakeHWe JMLIA W JIpyroe), KOTOphIe
HeoOXoauMbl  Juist  ObIcTporo  jgocrynma B
MoGuiibHOE TPUIIOKEHNE

ITAPOJIb 3D SECURE/
SECURE/CODE

CEKPETHBIN apoJib, CITy KAl s
nnentuukanun  epxartens Kaprtouku mnpu
IIPOBEJIEHUM MM KapTOuHBIX omnepauuid B Cern
WHTEpHET, KOTOPBIN HCIIONb3YETCS KaK
MOBBIIIEHHBIH ~ ypOBEHb  0€30MaCHOCTH  JUIs
mIaTexXHbIX Kaprouek. TexHonoruss 3D Secure
[103BOJISAET UACHTU(PHUIIUPOBATH BJIa/IETbIA
Kaproukn npu nposenennn MHTEepHET-TUIATEkKEN C
IIOMOILBIO JIOIOJIHUTENIBHOIO Tapojsi, KOTOPBIN
M3BECTEH TOJIBKO [lepxkarento KapTouku

IINH-KOJ MEePCOHANBHBIA  UJIEHTU(PUKALMOHHBIA  HOMED,
WHIUBUAYATbHBINA U(PPOBON KO, CIyKaIUA AJis
nnentuukanun  epxkartens Kaprtouku mnpu
nposeneHuu KapTounslx onepanuii

Hoa/edT MPOTUBOACUCTBUE JIeTanu3alui  (OTMBIBAHHUIO)

J0XO/IOB, TIOJYYCHHBIX IPECTYHNHBIM IyTeM, H
(uHAHCHPOBAHUIO TEPPOPU3MA, (HUHAHCUPOBAHUIO
pacnpocTpaHeHHs OpYXust MacCOBOTO
YHUYTOXKCHHUS
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MOCTABIIHAK YCJIYT

IOpUANYECKOE JINI0, OKA3bIBAIOLIEE HACEICHUIO Ha
IUIATHOM OCHOBE OIpe/AeNeHHbIe BHUABI YCIyT
(KOMMyHalbHBIE  yCIyrw/  COTOBas  CBSI3b/
TeJeBHUIEHNE/ UHTEPHET U JPYTrHe YCIIyTH)

IMPEJOIIVTAYEHHAS
IVIATEXKHASA KAPTOYKA

IJIaTeKHas KapTO4Ka, IIPEA0CTaBIIAIOIIA
KnueHnty BO3MOXKHOCTb OCYIIECTBIIATD IIJIATEXKU U
(unn) mepeBoIbl ACHET B Mpe/eaX CyMMBbI JEHeT,
NpeIBApUTENBHO  BHeceHHOW  Kimmentom  u
YUYUTHIBAEMOW Ha KOHCOJUIAUPOBAHHOM CYETE
banka

NPEAINPUATUE TOPI'OBJIA
N CEPBUCA (nagaee - I[ITC)

VH]JIMBU 1y QIbHBIN [peaIpUHIMATEND WA
IOPUIMYECKOE JIMIO, NMPUHUMAIOIIEE IUIATS)KHbIE
KapTOYKH banka/6anka-skBaiiepa JUTS

OCYyILIECTBJICHUs] ~O€3HAIMYHOIO IUIaTeka 10
oIyIaTe MOCTABIISIEMBIX UM TOBAPOB W/WIIN YCIIYT, B
TOM uucie yepe3 CeTb UHTEPHET

INPEACTABUTEJIb
KJIMEHTA

JIMLO, MPU COBEPIICHUH ONEPALNU ACHCTBYIOLIEE
OT MMEHU W B MHTepecax uiau 3a cuer Kimenra,
MIOJTHOMOYUS KOTOPOT0 OCHOBAaHBI Ha
JIOBEPEHHOCTH, JOTOBOPE, aKT€ YIIOJJHOMOYEHHOTO
rOCYJJapCTBEHHOI'O OpraHa WM OpraHa MeCTHOI'O
CaMOYNPaBIICHUSA 51 HerictBytromem
3aKOHOJIaTEIbCTBE

IMPOBAMJIEP SMS-YCJIYT

IOpUANYECKOE JIUIO, 3aKiIrouuBilee ¢ baHkoMm
JIOTOBOp Ha mpenocraBieHue SMS-ycnyr u
npenocrasusiiee banky SMS- mutro3

MMPOBAMJIEP IVIATEXXEM

OPpUINYCCKOC JIMIO, 3aKJIHYUBIICC C bankom
AOTrOBOpP Ha OKa3aHHC YCJIyr U INpCAOCTaBUBIICC
EaHKy KOMIIJICKC IIPOrpaMMHO-TCXHUYCCKUX
CpeacCTB, HOSBOJ’ISIIOHII/Iﬁ MIpUHHUMATh u
O6pa6aTLIBaTL mratexu or KimeHra B MOJIb3Yy
IMOCTaBIIMKOB YCIyr, C KOTOPbBIMH Yy JaHHOI'O
OPpUIUYCCKOIo JIMla HUMCHTCIA  HOT'OBOPHBIC
OTHOIICHUA

MPOLIEAYPA
BE30IACHOCTH

KOMINJICKC OpraHu3alliOHHBIX MEP U IPOrpaMMHO-
TEXHUUYECKUX CPEJICTB 3alluThl HH(pOpManuu,
npeaHa3HauYeHHbIX 1 uaeHtudukanun Knuenra
MpPU  COCTaBJICHHM, Tiepeqaye U MOJTyYCHUU
AJIEKTPOHHBIX COOOMICHUH C IEIhI0 yCTaHOBIICHHUS
€ro IpaBa Ha IOJIy4eHHE  DJIEKTPOHHBIX
OaHKOBCKHUX YCIIYT ¥ OOHAPYKEHHUS OMIMOOK /N
U3MEHEHUN B COJEPKAHUU IIEPENABACMBIX H
MOJTy4aeMBbIX 3JIEKTPOHHBIX COOOIICHHUI

MPOLECCUHIOBbIA LIEHTP
(I1L1)

HIpOrpaMMHO-TEXHUYECKHH KOMILIEKC,
obecnieunBaOmuil c6op, 006pabOTKy M mepenady
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uHpopmanuu, GopMUPYEMOil TPU OCYIIECTBICHUN

IiaTexkell ¢ UCHOJb30BAaHUEM  ILJIATEKHBIX
KapTO4YeK, a TakXKe BBINOJHSIOUMNA  WHBIC
GyHKIUM, NpPeayCMOTPEHHBIE JOTOBOpaMH  C

yuactHukamu MIIC

ITYHKT BbBITAYA
HAJIMYHBIX (nagee - [IBH)

¢dbumman/otnenenne banka/0anka-3kBaiiepa (kacca)
JUIS COBEpILEHHUs ONepaluid Mo MIpueMy H/win
BBIJIaue HATMYHBIX JICHET TI0 MJIATeKHOW KapTOUKe
C HCIOJb30BaHHWEM IIacTuka (uepe3 POS-
TepMHUHaI)/0e3 NCIOIB30BAHNUS TIACTHKA

PABOYMH JEHDb niepuoa Bpemenu ¢ 09:00 mo 18:00 yacoB MecTHOTO
BpeMeHU pabouyero JAHA WIM HMHOE BpeMs,
onpeaeneHHoe bankom

PEKBU3UTbHI KAPTOYKHA uHbOpMaLKs, COJEpKaIascs Ha IUIATeKHOU
KapTOYKe u (wm) XpaHAIascs B
MH(POPMAIIMOHHOI CUCTEME OMUTEHTA,
BKJIFOYAOILAS HOMED, CpOK neicTBus,
HauMEHOBaHUE Cucremsl IJIaTEKHBIX
KapTO4YeK/MHOE,  IO3BOJIAIONIA]  YCTaHOBHTH
MPUHAJIEKHOCTh  IUIATEXKHOW  KapTOYKU €€
Hepxaremto Kaprouku u (wim) DMUTEHTY U
Cucreme miiaTeXHbIX KapTOUEK

PUCKHU JIET'AJIM3ALUMN | pucku IIPEHAMEPEHHOT O WIN

(OTMBIBAHUS) JAOXOHOOB, | HepeiHaMEPEeHHOTO  BOBIEYEHHMS  OaHKa B

IHHOJYYEHHbIX MPOLIECCHl Jieraau3aluuu (OTMbIBaHUS) J10XOJOB,

IMPECTYIIHBIM IIYTEM, | nojry4eHHBIX IIPECTYITHBIM IIyTEM,

OUHAHCUPOBAHMUA (uHaHCUpOBaHUS Teppopu3Ma U GUHAHCUPOBAHUS

TEPPOPU3MA N | pactipocTpaneHus OpYyXKHs MaccOBOI'O

O®UHAHCUPOBAHUSA YHUYTOKEHUS 1581051 150:4% ) MPECTYITHYIO

PACITPOCTPAHEHMUA JEeATEIbHOCTD

OPYXKUs MACCOBOT'O

YHUUYTOXEHUA (JAJIEE -

PUCKHU OJ/PT)

POTAIMOHHBIE BBIIIJIATBI | Beiuiatsl B esax HanMa JKUJIAIIA,
yCTaHaBIIMBAaEMble B COOTBETCTBUU c

3akoHOAaTensCcTBOM Pecryonuku Kazaxcran B
cdhepe rocyaapCTBEHHOM CITy»KOBI, POTHPOBAHHBIM
B JIpyrOi HACEJICHHBIA IMYHKT TOCYyAapCTBEHHBIM

ciyxamuM  cornmacHo IlpaBunmam M cpokam
IIPOBEJICHUS porauuu rOCyJapCTBEHHBIX
CIy)KallluX,  KaTeropusiM U JOJDKHOCTSIM
rOCYy/IJapCTBEHHBIX  CIIYXalllUX,  IOJJIEKALINX

poTauuu, yTBEpkKACHHbIM Yka3zom Ilpe3umeHra
Pecriyonuku Kazaxcran ot 29 nexabpst 2015 roma
Ne 152

PK

Pecny6nuka Kazaxcran
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PBIHOYHBIA KYPC OBMEHA
BAJIIOTBI

KypC TEHTe K WHOCTPaHHOU BaJIOTE,
ONpe/eNiCHHbId B  MOPSAKE, YCTaHOBJICHHOM
HamuonaneueiM  bankom  PK coBmMecTtHO ©
YIOJHOMOYEHHBIM TOCYIapCTBEHHBIM OpPraHOM,
OCYIIECTBIISIONIUM PEryJIUPOBaHUE NEATECIHHOCTH
B cdepe Oyxraarepckoro ydera ¥ (pUHAHCOBOM
OTUYETHOCTH

CAMO3AHSATBIE

¢busnueckue nuua, (1e SIBJISIFOLITECS
WHIUBUAYAIbHBIMU — OPEANPUHUMATEISIMH) — —
rpaxkgane PecnyOnuku Kaszaxcran, KaHJachl,
OCYLIECTBJISIOIINE OJWH WA HECKOJBKO BHJIOB
NEeSATEeIbHOCTH, O  KOTOPBIM  pa3penieHo
MIPUMEHEHHE CHEHUAIbHOIO0 HAJIOIOBOIO PEKHUMA
JUISL  CaMO3aHATHIX, HE HCHOJB3YIOIINE TPy
pabOTHUKOB U JIOXOJ KOTOPBIX 3a KalleHIapHBIH
Mecsanr He mpesbimaer 300-kpaTHBI  pa3mep
MECSYHOI'0 pacyeTHOro MoKasareJs,
JercTByIomero Ha | siHBapsi COOTBETCTBYIOIIETO
(uHaHCOBOIO roja.

CAHKIIMOHUPOBAHHbBIN
IJIATEXK

IUIATEeXK, OCYLIECTBICHHBI C WCIIOIb30BAHUEM
KapTOLIKI/I, SABJIICTCA CAaHKIUOHHUPOBAHHBIM, CCJIN
BO BpeMs OCyllecTBIeHUs IuaTeka Kaprouka He
ObL1a OJ0KMpOBaHA DMUTEHTOM, HE UCTEK CPOK €€
neiictus, 1 Kaprouka Obla MCHONb30BaHA IS
OCYLIECTBIICHHS TIIaTexa ee Jlepxkaremem B
COOTBETCTBUM C  BHYTPEHHHUMH IpaBUJIaMHU
cucremMbl Kaprouek, B KOTOpO#l OCyIIECTBIICH
TUIaTeX

CBEPEI'ATEJbHBIA CUET

OaHKOBCKUH  cueT, OTKpbiBaeMblii  baHkom
Knuenty Ha ocHoBanuu JloroBopa OaHKOBCKOIO
Bkiaga (3asBieHHs 00 OTKPHITUM BKIAna) U
O6mmx yCIOBHM 711 COBEPIICHHS] TMpUEMa
Jleno3uTta, HAYMCIIEHUS] BO3HATPAKIAEHUS 110 HEMY
U oOKazaHud baHKOM yciyr, mpeaycMOTPEHHBIX
JlelicTByromum 3aKOHOJATEILCTBOM u
Brytpennnmu nokymentamu banka

CECCus

IIEpUOJI BPEMEHHU, B TeueHHe KoToporo KimeHt
HEIIPEPBIBHO MIOJIb3YETCS JJIEKTPOHHBIMU
O0ankoBckumu yciayramu B Cucreme JIbO. B
TE€YeHHE OHOM ceccun KnumeHT Bmpase moirydaTh
HEOTPAaHWYEHHOE  KOJIMYECTBO  ODJIEKTPOHHBIX
0aHKOBCKUX ycnyr. B ciydae Taiimayta ceccuu
MOBTOPHBIN BXOJ] B Cucremy AbO
OCYILECTBIISICTCS MyTeM MOBTOpHOro Habopa
JIOTWHA U MapoJis

CEN®OBBIN JENTO3UTAPUN

CIeNUaTbHO  00OpYIOBaHHOE TIOMEIIEHUE C
ceiipoBrIMU  siuciikamMu (ceiiamu), KaKIbplid W3
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KOTOPBIX HMMEET CBOM WHAUBUIYAIBHBIA HOMED.
CeiidoBrIii 1eTI0O3UTapUil MOXKET OBITh OCHAIICH

MEXaHUYECKUM, JIEKTPOHHO-MEXaHUYECKUM,
ABTOMAaTU3HPOBAHHBIM 3aMKOM c
AaBTOMATU3MPOBAHHOM  CUCTEMOM JOCTyna K
cei(doBBIM  suelikaMm, TPEJOCTaBIsIEMBIH ¢

WCIOJIb30BAHNEM UICHTU(UKATUOHHON KapThl

CEU®OBBIE
/YCJIYTH

ONEPALIMA

YCIYTH, NPEIOCTaBIIIEMbIE BaHKOM 10 XpAHEHUIO
LlenHoctel, LEHHBIX OyMar, BBINMYIICHHBIX B
JOKYMEHTapHO! Gopme, U ToKyMeHTOB KitneHToB,
BKJIIOYAs CAAaYy B apeHy Ce(OBbBIX sSUeeK

CEU®OBAS TYEMKA (CE D)

sueiika CelihoBoro nemosutapus, BCTPOCHHas B
JEMO3UTHYI0 KOJIOHKY, CJaBaeMas B apeHIy
bankom Knuenty s xpanenus Llennocreit

CETb UHTEPHET

KOMMYHHKAIIMOHHAsA CEThb M BCEMHUpPHAas CHCTEMa
OOBEIMHEHHBIX  KOMIIBIOTEPHBIX  CeTed  JJiA
XpaHeHus U nepeaadu HHPopMauu

CUCTEMA
JUCTAHLIMOHHOI'O
BAHKOBCKOI'O
OBCJIYKUBAHMSI
OM3UYECKHUX JIUI (nanee —
CHUCTEMA JIBO)

mporpaMMHoOe obecriedenue, noctynioe Knuenty
gyepe3 MoOMIBHOE NPUIIOKEHUE, YCTAHOBIEHHOE
Ha MOOMJIBHOM YCTpPOHCTBE, U MO3BOJISIOIIEE
M0JIb30BaTbcl MOOWIIBHBIM MPUIIOKEHUEM IS
MOJTyYeHHs DIEKTPOHHBIX OAHKOBCKUX YCIYT

CHUCTEMA IVTATEXKHBIX
KAPTOYEK

COBOKYITHOCTb IIPOrPaMMHO-TEXHUYECKHUX
CpeaACTB, MAOKYMCHTAIlMK W OpraHU3allMOHHO-
TEXHUYECKUX MEpPONPUATHH, 00ecrneunBaronmx
OCYyIIECTBJICHHE IaTeked M (WIK) TepeBOIOB
JIEHET C MCIIOIb30BaHUEM IIIATEKHBIX KapTouek

CTOII-JINCT

CIIUCOK Kaprouek, 3aIpEeLEHHbIX K
WCIIOJIB30BAHUIO U MOJIEKAIIMX U3BATHIO IIPU UX
NPEIbSIBICHUH K OOCITYKUBAaHUIO, (JOPMHUPYEMBIA
MIIC Ha ocCHOBaHMM TNHCHMEHHBIX OOpaIIeHU
OMHUTEHTOB

CTOPOHA/CTOPOHBI

bank w/wmu Knuentsl, nmoamucapmiue 3asiBICHUE
Ha OTKPBITUEC cueTa/nHbIe 3asABJICHUS Ha
MOJIy4eHue TMpoaykToB/ycnyr banka u  ero
HEOTHEMJIEMBIE YacTH, IPeyCMOTPECHHBIE
BuyTpenHuMu nokymeHTamu baHka B CBSI3H C
OTKPBITUEM, BEICHHEM, 3aKpPBITHEM CYETOB,
OCYHICCTBJICHUEM I1aTexei u NnepeBoOa0B,
NPUHATHEM  Ha  PETHCTPALMI0  BaJFOTHBIX
JIOTOBOPOB, MPEIOCTaBIICHUEM KITUEHTY
0aHKOBCKHUX MPOAYKTOB/ YCIyT

CHEIIUAJIBHBIN CYET

CTEeUANbHBIA TEKYIUH c4eT (U3NIECKOTOo JTUIa —
pesunenta PK, oTkpeiThiii B banke, oTenbHO 1S
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https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%9C%D0%B8%D1%80_(%D0%97%D0%B5%D0%BC%D0%BB%D1%8F)
https://ru.wikipedia.org/wiki/%D0%A1%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A5%D1%80%D0%B0%D0%BD%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D0%B5%D0%B4%D0%B0%D1%87%D0%B0_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F

3aUUCIICHUS  JICHET,  BBIIUIAYMBAEMBIX  OT
CJIEYIOIINUX OTIIPaBUTEINICH JICHET:

1) mocobwii, COIMAJIbHBIX BBITLJIAT,
BBITUIAYMBAEMBIX M3 TOCYIapCTBEHHOrO OIOKeTa
u (wm) [ocynapctBeHHOTO (DOHAA COIMATBHOTO
CTpaxOBaHUS;

2) TEHCHUM, BBIIIJIAYUBACMBIX U3
roCyJIapCTBEHHOTO OrOKeTa U (MJIH) €TUHOTO
HAKOMUTEJILHOTO IEHCHOHHOTO (poHa, 1 (VITH)
JT0OPOBOJIBHOI'O HAKOMUTEIHLHOTO IIEHCHOHHOTO

donna;
3) anuMeHTOB (JieHer, TpeJHA3HAYCHHBIX Ha
cojiep)KaHue HECOBEPIICHHOJIETHIX u

HETPYJI0CIIOCOOHBIX COBEPILICHHOJIETHUX JI€TeH);
4) enMHOBPEMEHHBIX TICHCHOHHBIX BBIILIAT U3
€IMHOT0 HAKOIUTEJIBHOI0 NEHCHUOHHOTO (OHJa B
LEeJSIX YJIYyYIIEHUS >KUJIHUIIHBIX YCJIOBUN U (WJIH)
OILJIAThI JICUEHUS;

5) meneBbIX  aKTHBOB,  BBIIUIAT  IIEJIEBBIX
HaKOIUIBHUH M3  €QUHOI0  HAKOMUTEIbHOIO
NEHCUOHHOTO (oHAa B LEMIX  YIydlIeHHUs
KUJTUIIHBIX YCIIOBUM u(1im) OIIATHI
o0paszoBaHus;

6) BO3MEIlEHHS MaTepuaibHOro ymepdba u
NPEJOCTaBIECHUS HEOOXOJMMON TOMOIIM U3
roCy/1apCTBEHHOI0 Oro/KeTa (PU3NUECKUM JIMIIAM,
MIOCTPAAABIIMM  BCJIEACTBHE  YpE3BbIYAHOU
CUTyalldd TOPUPOJHOTO WM  TEXHOI€HHOTO
XapakTepa;

7) SKWIUIHBIX ¥ POTAIMOHHBIX BBHITLIAT.

CUET

Tekymmii (B T. 4. CueT miIaTeXHON KapTOUKH)
u/unn  coeperareibHbIi  CYET, OTKpPbIBAEMbIN
bankom KnueHnty Ha ocHOBaHuMM 3asiBI€HUS, €rO
HEOThEMJIEMBIX YacTell W Hacrosmmx OO0mmx
YCIOBUWA [ OKas3aHus  baHKOM  ycCuyr,
MPEeAyCMOTPEHHBIX JericTBytomum
3aKOHOJIaTEIbCTBOM u Bnaytpennumu
JToKymMeHTaMu banka

CUET
KAPTOYKHA

IJIATE)KHOU

TEeKylMid cuer B J000# BaoTe, CpeACTBOM
JocTyna K KOTOPOMY  SIBJISIETCS  IIJIATE)KHas
KapTo4ka, OTKpbIBaeMbld bankom KiumeHty Ha
OCHOBaHMM 3asBICHHUS Ha OTKpBITUE CYETa,
MPEeAYCMOTPEHHOTO JelicTBytomum
3aKOHOJATENBCTBOM,  HacTosimumu  OOummu
yCIIOBUAMU ¥ BHyTpeHHMMH TOKyMeHTaMu baHka

TAPUDbI

tapudsl  banka,  ompegensoomue  pasmep
BO3HarpaxaeHus U komrccui baHka, B3uMaembie
3a JI0OBIE OKa3bIBaeMble OAHKOBCKHE YCIYTH H
omnepaluu, ACHCTBYIOUIME HA MOMEHT OKa3aHus
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bankoMm yciayrum WiIM TpOBENEHHUS OINEpaluu B
TEUCHHE CPOKa JICHCTBUS 3asBICHUS HAa OTKPBITHE
cueta/ HHBIX 3asiBieHUN /IOTOBOPOB,
NPUCOSAMHAIOMMXCS K  HacTosmuM  OOmmMm
yCIIOBUSIM

TAMMAYT CECCHUH

IIEpUOJ] BPEMEHM, IO MCTEYEHUH KOTOpPOro B
cilyyae HEBBINOJHEHHUsT KiMeHTOM Kakux-inubo
neiicteuit B Cucreme JIBO ocymectBisercs
aBTOMaTHUYECKOE 3aBeplleHue ceccud. TaiimayT
CECCUU COCTAaBISET II0 YMOJIYAHHUIO 5 MHUHYT U
MOJKeT HacTpauBaTbcsi KilMeHTOM B MHTepBaie oT
1 1o 10 MunyT

TEKYIIAH CYET

0aHKOBCKHI CUET B JIIOOOH BAJIIOTE, B T.4. CUET JJIA
CaMO3aHATHIX, OTKpBITHIA bankom Kimenty nHa
OCHOBaHWHU 3asiBICHUS Ha OTKPBITHE CcYeTa U
HacToamux OOmUX  yCNOBH, SBJISIOUIMXCSA
HEOTHEMJIEMOM 4YacThi0 OAHKOBCKOTO CYETa,
perynupyromumii npaBa u ob0s3anHocTu banka u
Knuenra B CBSI3M C OTKPBITHEM, BEACHHEM W
3akpbiTieM Cuera/Cuera muiatexHod Kaproukw,
MIPOBEACHUEM ONIEpAIINil IO HEMY, OKa3aHHS yCIIYT,
IIPEyCMOTPEHHBIX JencTByromum
3aKOHOAATENBCTBOM M HacTosiuMu  OOmmMu
YCIOBUSIMU

TEXHUYECKHUM
(HEPA3PEIIIEHHBII)
OBEPJIPA®T (nanee
OBEP/IPA®T)

MIPEBBILIEHUE CYMMBI pPacXOJHOW OIEpaluy, a
HMEHHO — 3TO CyMMa JeHer, H3pacXOOBaHHas
CBEpX OcTaTKa COOCTBEHHBbIX JeHer KimeHra Ha
Cuere mIaTeXHOW KapTOYKH, a TaKXKe CBEpX
CYMMBI KpeauTHoOro iumura. B cucreme banka
MOJKET OTPaXKaThCsl KaK OTPULATENbHBIN OanaHC Mo
Cuery maTeXHOM  KAapTOYKM B TEUEHUE
ONEpaIMOHHOTO [JHS, Tak U cQOpMHUpOBaHHAS
3aJI0JDKEHHOCTh, OTpak€HHass Ha OTIAEIbHOM
cuere. OBepapadT MoxkeT 00pa3oBaTbCsA MpHU
KypCOBOM  pasHUIE IpU  ONepalusx ¢
KOHBEpPTALMEN, NpPHU pasHULE MEXKIYy CYMMOWU
aBTOpU3aLUU u CyMMOH (uHAHCOBOTO
noATBepkAeHUs 1o KaprouyHoil omepauuu, npu
ormepauusax 0e3 MIpeIBapUTENbHOW  OHJIAMH-
aBTOpM3allMd B KapToyHOM cucrteme banka,
orepanusx, MPEICTABIEHHBIX OaHKaMU-
JKBailepaMM €  ONO3JaHMEM 10  CpOKaM
MpEeACTaBICHUS, YCTAHOBJIEHHBIM  MPaBHIAMHU
MIIC, omm6G0oYHOM/IBOWHOM CHUCAHUU CyMM CO
Cuera  1uIaTeXHOW  KapTOYKH,  OIEpauusx,
MIPOBEJICHHBIX B PE3yJIbTaTe TEXHUYECKOTO cOOs B
Cucreme JIbO u npouee

TEXHOJIOI'MA 3D SECURE

TE€XHOJIOI' U, pazpaboTaHHas MIIC I
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obecrieueHus MTOBBIIIICHHOM 0€30IacHOCTH
MIPOBEICHUS OIIEPAIIHii 110 TUIATEHKHBIM KapTOUKaM
B Cern unrtepuer. Cranaapt 6e3onacHocta MIIC
MASTERCARD Worldwide, moanepxuBarormii
texHonoruio 3D Secure, uMeeT HaUMCHOBaHHE
«MASTERCARD SecureCodey, CTaHJIapT
6esonacioctn MIIC Visa, mnoaaep:xuBaromui
texHosoruto 3D Secure — «Verified by Visa»

TOKEH

QpoBoe MpeacTaBiIeHne pekBU3UTOB KapToukw,
KoTOopoe  ¢opMHpyeTcss H  XpaHUTCI B
3amm(pOBaHHOM BHJE B CIEIHATH3UPOBAHHON
3alUIIEHHON 00JaCTH HA MOOMIIBHOM yCTPOMCTBE,
Ha KOTOPOM OBUI  OCYHIECTBICH  IPOIECcC
TOKCHHM3allMd, B TOM YHCIIE CO3JaBaeMoe MpH
noakmouenun  Kaprouku k Click to Pay wu
ucnoisb3yemoe Bmecto Homepa Kaprouku (PAN)
IIPY COBEPILICHUH OTICPAIUH.

TOKEHU3ALUA

MpOLIeCC 3aMEeHbl KOH(PHUICHIINATBHBIX PEKBU3UTOB
KapTtouku Ha CIIELIMAJIbHBIN uudposoit
skBUBaJIeHT (TokeH). [IpousBomutcs  uepes
MIOATBEPKICHUE Hepxarenem KapTtouku
nocpenctsoM BBoaa OTP-koma, oTmpaBieHHOro
bankom no ognomy u3 KanamoB moctaBku OTP-
KOJla, TPEIyCMOTPEHHBIX HacTosmumu OOmmmu
YCIOBUSIMU

YBEJOMJIEHUE

coobmienusi CTOpPOH, yBEJOMIICHHUSI, TOKYMEHTHI,
KOppeCHOHJeHIIUS ¥ HHag  uHbOpManus,
HaIpaBJICHHBIC CIIOCO0aMHU, MPETYCMOTPESHHBIMU
HACTOSIIIUMHU OO0uMu YCIIOBUSIMH,
JIeHCTBYIOIMM 3aKOHOIATEIHCTBOM, 3asiBICHUEM
Ha OTKpBITHE cYeTa, BHyTpEeHHUMH TOKyMEHTaMU
banka

YKA3ZAHHUE

pacrnopsbkeHHe HWHUIMaTopa Iulatexa W (UJIH)
nepeBosa jeHer baHky 00 oOcCylIecTBICHUU
miarexka u (WIKM) TMepeBoja JI€HEer, KOTOpoe
BbIpa)kaeTcsi B hopMe nopyyeHus, TpeOOBaHUS WIH
B BuJe cornacud KimeHTa mpu HCIOJIb30BaHUU
CpeACTBa AJIEKTPOHHOIO IUIATEXa WIM CHUCTEMbI
YAAJIEHHOr0 JOCTyIa

YIIOJITHOMOYEHHOE JINIIO

JIUIIO, JOJIXKHBIM O6p330M YIOJIHOMOUYCHHOC

Knuenrom HIIN JlelcTByOmMM
3aKOHOJIATEIbCTBOM Ha OTKPBITHE U COBEPILCHHE
1o Cuerty KimenTa OIepaLtii, HE
MPOTHUBOPEUALINX HelicTBytomemy
3aKOHO/IaTEIbCTBY

YIIOJIHOMOUYEHHBIN

YIOJHOMOYEHHBII rocynapcTBeHHblil oprad PK,
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OPI'AH

OCYLLIECTBIIAIOIINN B npeaenax CBOEH
KOMIICTEHIIMM PEryJIMpOBaHME W HAA30p Hax
OKa3aHuEeM OaHKaMM CBOUX YCIIyT

YYACTHHK CUCTEMbI
IVIATEXKHBIX KAPTOYEK

¢dusnuecKoe WIn IOPUIUUECKOE JIUI0, KOTOPOE B
COOTBETCTBUH C COOTBETCTBYIOIIMM 3aKII0YCHHBIM
J0rOBOPOM OCYIIECTBIIAET Ilepeady, 00paboTKy u
(uM) WCIIOJIHEHME  IUIATEeXKHOTO  JOKYMEHTa,
COCTABJICHHOT'O IIPY OCYILUECTBJICHUU ILIATEXKEN U
(W) 1MepeBOAOB JCHEI C HCIOJIb30BAaHHUEM
marexxHo Kaprouku onpenenenHoit Cucremsl
miarexHelx Kaprodyek

LIEHHOCTHU

HQJIWYHbIE JIEHBI'M, JPAroleHHble MeTalbl U
KaMHU, IOBEIIMPHBIC YKpallleHUs, [PEeIMEThI
aHTHUKBapuaTa, LEHHble Oymaru, a TaKKe HHbIE
HEHHOCTHU U JOKYMCHTBI, KPOMC 3allpCHICHHBLIX K
XpaHeHHI0  Bellel  corjJacHo  TpeOOBAHUIO
JIefCTBYIOIIEro 3aKOHOAATENIbCTBA U BHYTpEeHHUX
JOKyMeHTOB baHka

OUPPOBASA KAPTOYKA

BUJ IUJIAT€XKHOM KapTOYKH, BBIIYCKaeMOW B
JUCTAaHIIMOHHOM pexume [IOCPEACTBOM
yIAJEeHHBIX KaHaloB o00cmyxuBaHus/CrcTeMbl
JAbO, mpenHazHayeHHOW  JJII  COBEPIICHUS
Kaprounbix omnepanuii B oHJIaliH pexxume (depes
Cerp uHTepHeT) 0e3 mpuMeHEeHHs (HU3HMUECKOTo
HocuTens  (MyTeM — Tepejayd  PEKBU3UTOB
Kaproukn)/Kaprounsix onepanui c
HCIIOJIb30BAHUEM TOKEHa (BO3MOXXHOCTb
MpOBEJIEHUsI  omepanuii  0e3  HCHOJIb30BAHUA
nanHbIx Kaproukn)

SJIEKTPOHHBIE
BAHKOBCKHE YCJIIYI'

yCIYTH, CBsi3aHHblE ¢ mosyueHueM Kimentom/
JI0CTyTa K CBOEMY (-UM) OaHKOBCKOMY (-UM) CUETY
(-am) a5 mosty4eHust UHQOpPMAIK O CyMME JICHET
Ha OaHKOBCKOM (-uX) cyere (-ax), oIeparusx,
MIPOBEJICHHBIX 110 0AHKOBCKOMY (-UM) cUeTy (- am),
OCYIIECTBJICHUEM IUIaTeKel U MEepeBOAOB JIEHET
W/WIK OCYIIECTBICHUEM HMHBIX BUIOB OAHKOBCKHX
oreparuii, npegocrapiasieMblx bankoM no TuHUAM
TEJIEKOMMYHUKAIIU WU HHbIE BHUABl CBS3H.
DIIEKTPOHHBIE OaHKOBCKHUE YCIIyTH
MO/IPa3AEIIAIOTCS Ha HH(pOpPMAIMOHHO-
OAHKOBCKHE M AJIEKTPOHHbIE IJIATEKHbIE YCIIYTH,
CBS3aHHBIE C MPOBEJACHUEM IUIaTeXe u (Win)
MepeBOJIOB  JIeHer, OOMEHHBIX oOIepanuii ¢
WHOCTPAHHOW  BAJIOTOM €  HUCIOJb30BAHUEM
0AHKOBCKOTO CuUe€Ta U OCYIIECTBICHHEM HHBIX
BUJIOB OAHKOBCKHUX OIEpaluii, HE OTHOCSIIUXCS K
nH(pOPMaITMOHHO-0AHKOBCKUM YCITyTaM
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SJIEKTPOHHASI [IU®POBAS
MOIINCH (1a1ee — JIIIT)

Ha0Op DOJEKTPOHHBIX UU(PPOBBIX CHUMBOJIOB,
CO3JIaHHBIN CPEICTBAMU DJECKTPOHHOU HH(PPOBOH
MOANKCU W MOJATBEPXKIAIOUINI J1O0CTOBEPHOCTH
ANEKTPOHHOTO JOKYMEHTA, €ro MPUHAAJIC)KHOCTh U
HEU3MEHHOCTb CO/IEP KAHUS

OMUTEHT

0aHK, OCYIIECTBIISIOLUINIA BBIMYCK IUIATEKHBIX
KapTO4eK, B TOM 4ucie bank

CVV/CVC-KOJ

(AGOpeBHuaTypa aHIVIMIICKOTO CIIOBOCOYETAHUS
Card Verification Value / Card Verification Code)
UACHTUDUKAITTOHHBIT TPEX3HAYHBIH KOJI,
MIpeTHa3HAYCHHBIH TUTST UIACHTH(DHUKAIIH
Hepxarenss Kaprouku mnpu ormiare TOBapoB MU
yciyr B CeTu UHTEpHET

Joxon, wnHauuciassembli bankom Kimenty Ha
bonycHsIit cyer 3a COBEpLICHUE
Tpanzakun/Onepanuu (3a HCKITIOYCHHEM
IaaTexeil, ykazaHHbIX B nOyHkrte 15.107
HacTosmux OOIUX yCIIOBUI) W/WJIH BO3MOXKHBIX
npoBoAUMBbIX CrHenuaabHbIX MPEAJOKEHUN OT
banka w/mmm Axuumit co croponsl [lapthepa,
KOTOpPBI MOXET ObITh MOJYy4eH UM TIpH
BBITIOJTHEHUH yCIOBHI CrenasibHBIX
npeuioxkeHuil ot banka w/unu Axuuu IlaptHepa
OTpa)kaeMblii B HJKBHUBaJIeHTe BaioThl Freedom
(ETN), 3a uckiroueHueM ciydaeB, korga bankom
UL OmpeAeNeHHbIX  Kareropuil  KimeHToB
YCTaHOBJIEHO Ha4YHCIICHHE Cashback B
HallMOHAJIBHOM BAJIOTE - TEHIE, KOTOPOE MOXKET
OBITH IOTPAYEHO UM Ha YCJOBHSIX U B MOPSJIKE B
COOTBETCTBUM C YCIOBHSAMH IIPEIOCTABICHUS
cornacHo [IpaBunam nporpammsl JosuibHOCTH AO
«®pugom bank Kazaxctan» W OTpa)KEHHBIX B
Tapudax banka Ha caiire https://freedombank.kz/

OHJIaliH-cepBUC 0e30MacHoi OIIaThl TOBAPOB U
ycayr B cetd VHTepHeT, OCHOBaHHBIM Ha
TEXHOJIOTMM TOKEHU3AIMU U MPEeIOCTaBIsEMbIil B
pamkax wuH¢pactpyktypel MIIC Visa w/unu
EMVCo Secure Remote Commerce

azpec JJIEKTpOHHOM nouThl KimeHTa, KOTOpPBIN
MOXKET HCIOJIb30BaThcsd baHkoM [UIsi OTHpaBKu
OTP-xoma u  yBeOOMJIEHMH B  ciydasx,
IIPEyCMOTPEHHBIX HACTOAIUMU OO0ummmu
yCIOBHUAMH B (paMKax mpoekTta e-Residency)

CASHBACK

Click to Pay (CTP)

E-MAIL (QJIEKTPOHHAS
MOYTA)

FATCA

3akon CIIHA «O HamoroBoM COOTBETCTBUU
MHOCTPAaHHBIX ~ CYETOB» B HMHOCTPaHHBIX
¢unaHcoBbIX yupexaeHusx" (anria. — Foreign
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Account Tax Compliance Act), peanusyemsiii B PK
IIOCPEICTBOM CorJameHus MEXIY
[IpaButensctBamu PK u Coenunennbix IlITaTtoB
AMepHKH O COBEPILIEHCTBOBAHUHU MEXKIYHAPOJHOU
HAaJIOTOBOM AMCLUIUIMHBI

FLASH CALL

BXOISAIIUNA TeneOHHBIHI 3BOHOK,
OCYIIIECTBIsIEMbI baHKOM Ha HOMEp TOBEPEHHOTO
tenedona Kimenra, B pamkax kotoporo KimueHty
otnpasisaercs OTP-kox

E-RESIDENCY

roCyIapCTBEHHAasl IPOrpaMMa, IperIoCTaBIIAIOMAs
HEpEe3UECHTaM OHJIAWH-IOCTYII K
roCyJapCTBEHHbBIM U OM3Hec-yciayram PecyOnuku
Kazaxcran, BK/IIO4as BO3MOXHOCTb YJaJI€HHOU

perucTpanuu OusHeca B FOPUCTUKITHI
MexyHapoaHoro (bUHAHCOBOTO LIEHTpa
«AcTtanay

OGO Card

wiaréxHas kaprouka/Kaprouka (B TOM uyucie
nudposasi), NO3BOJIAIOIIAS  KPYIJIOCYTOYHO
ocyuiecTBIAT, KapTouHble onepaiuu B mpeenax
noctynHoro Oananca jneHer Kimenra Ha nuiieBoM
cuéte, OTKpPHITOM Yy mHapTHEpa (IOPUIANYECKOTO
JM1a, oreparopa CBsi3H, 3aKirounBIIero ¢ bankom
COIJIAllIEHue O MapTHEPCTBE), B COOTBETCTBUH C
YCIIOBUSMU OAaHKOBCKOTO MPOJTYKTA.

OTP-KOJ,

OJTHOPa30BbIN KON BepUPUKAINK, YHHKaJIbHas
MOCIIE0BATEIBHOCTh  DIEKTPOHHBIX ITHU(PPOBBIX
CHUMBOJIOB, co3JaBaeMast MPOrPAMMHO-
TEeXHUYECKMMM cpeacrBaMu baHka 1o 3ampocy
Knuenrta u Hanpasiisiemas KnueHty no olHOMY M3
Kananos gocraBku OTP-kojaa, npeaycMoTpeHHbIE
HACTOSIIIIUMU O6mmmMu YCJIOBUSMU.
[IpenHa3HaueH aiig OTHOPA30BOr0O UCIOJIb30BAHMS
Npyu TpenocTaBieHuu goctyna KiwmeHTy K
ANEKTPOHHBIM OAHKOBCKUM YCIyram

Passkeys

crocoObl  ayTeHTH(UKAIMK HA  YCTPOHCTBE
Hepxarenss  Kaproukum  (OTmeyaTok  maliblia,
pacro3HaBaHuEe JMLA, KOJ YCTPOWCTBA U HWHBIE
METO/IbI)

POS-TEPMHHAJI

(ab0OpeBuaTtypa aHTJIMHCKOTO  CJIOBOCOYETAHUS
Point of Sale) osnexkTpoHHOE  YCTpPOKCTBO,
MIpUMEHsIeMOe ISl OCYIIECTBIIEHUSI O€3HaTMYHbIX
mnatexeit ¢ nomoibio Kaprouek B [ITC u Bergaun
HamnuHbIX B [IBH

PUSH - YBEJOMJIEHHUE

YBEJIOMJICHHE, npeHa3HAuYEeHHOE TS
0JIHOPa30BOT'0 HUCHOJIb30BaHUI npu
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IIPEAOCTaBICHUN Knuenty AJIIEKTPOHHBIX
OAaHKOBCKUX/IJIATEXKHBIX U MPOUYMX SJIEKTPOHHBIX
yciyr B MoOOUIBHOM NPWIOKEHHUH, a TaKKe
crnocob pacnpocTpaHeHus UHpOpMaLuy,
HanpaslsieMbli  baHkOM  Ha  JOBEPEHHOE
ycTpoiictBo KineHnTa yepe3 HHTEpHET CBsI3b, B TOM
yucie wucnosnb3yercs s ornpaBku OTP-kona,
MH(GOPMALIMOHHBIX ¥ PEKIAMHBIX COOOILEHUI

SMS-UH®OPMUPOBAHUE yciyra, CBs3aHHasl C IpeaocTaBiieHHeM baHkom
Knuenty unpopmarmu o KapTounsix onepanusx,
O NPOBEJEHHBIX IUIATE)KaX M MEepeBojax ACHEr U
WHOW wuWHpOpMAMK IyTeM OTHpaBKH SMS-
cooOuieHnit Ha 3aperucTpUpPOBAHHBIM  HOMEp
MOOMIBHOTO  TeneoHa 0€3  OCYIIECTBICHUS
KnueHtom oOTAEIBHOrO 3ampoca Ha OCHOBaHHUHU
noanucasHoro  KnueHtom — 3asBieHus ~— Ha
NOJIKIII0YeHUe yciryru SMS-nHpopMupoBaHus Mo
dopwme, OTpeIeTICHHOM BryTpeHHNMU
JOKyMeHTamMu banka, ¥ joroBopa uiaM Ha
OCHOBAHMHU YCTHOTO corjiacusi mo TtenedoHy Ha
NOJKIIYeHHe K ycayre SMS-unbopmupoBaHus
IIpH BXOJSIIEM/UcXois1IeM 3BoHKe KimenTy

SMS-COOBILIEHUE KOPOTKOE€ TEKCTOBOE COOOILEHUE YCTAHOBIEHHOTO
¢dopmara,  mepemaBaemoe  bankom  uepe3
npoBaiizepa SMS-ycnyr Knuenty Ha
3aperuCTPUPOBAHHBIN Tele()OHHBIN HOMEp

SMS-IIIJIIO3 KOMILUIEKC IIPOrpPaMMHO-TEXHUYECKUX CPEICTB,
oOecnieunBaromui 0OMeH uHGpopMaluen Mexay
bankoMm u mposaitnepoMm SMS-yciyr, a Taxxke
no3possitolvii - banky  otmpaBmste SMS-
cooOlIeHNsT Ha 3aperucTpUpOBaHHBIH  HOMEp
MoOmIBHOTO TenedoHa B cetn Oneparopa COTOBOM
CBSI3H

PA3JAEJ I OTKPBITHUE, BEAEHUE U 3AKPBITUE TEKYHIEI'O CYHETA
CTATbBA 4. OTKPBITHUE TEKYHIUX U CHELIUAJIBHBIX CHETOB
§ 1 OTKPBITHUE, BEAEHUE TEKYIIEI'O CYHETA
4.1. KnmueHt mnpepocraBisieT baHKy 3amojiHeHHOE 3asBICHHE Ha OTKpPBITUE CuUeTa Ha
OymakHOM HocuTede 1n6o noanucsiBaeT B Cucreme JIBO cooTBeTcTBYyIOMIEE 3as1BICHNE
Ha OTKpeITHE cueta nocpeactBoMm O, nmubo mpu ucnons3oBanuu JlMHaMUYecKou
UICHTH(UKAIIUYN TPU TUCTAHIIMOHHOM OOCTY>KMBAaHUHU B paMKaX OTKPBITHS ITUGPOBHIX
poayKToB nocpeactsom Beoga OTP-koma, ormpasissiemoro Knmenty mo ogHOMy M3
Kananos pocraBku OTP-kona, mpenycMoTpeHHbIX HacTosIUMUA OOUMME YCIOBHSIMH
100 C UCTIOIB30BAaHUEM CPENICTB yaaneHHoro noctyna B Cucreme JIbO banka, kotopsie
IOPUANYECKH DSKBHBAJICHTHBI TMOJYYCHUIO JOKYMEHTOB Ha OyMa)kHOM HOCHUTEINE,
0(OPMIIEHHBIX B COOTBETCTBUU C TpeOoBaHUsAMU J[eHCTBYIONIETO 3aKOHOIaTENIbCTBA.
4.1-1. Ilpu otkpeitun Cuyera/Cuera TUIATE)KHOW KapTOYKW Hepe3uaeHTy PecmyOnmku
Kazaxcran bank 00s3aH:
1) mpoBeputh qOKyMeHThI KitneHTa, moaTBepkaaroirie 000CHOBAHHOCTh HAX0XICHUS B
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Pecniy6nuke KazaxcraH, K KOTOPbIM OTHOCATCS C YY€TOM NPHUMEHUMOCTH IO THUILY
KJIMEHTA U (WIN) BUAY CUETA, HO HE OrPaHUYMBASCh!

- IaclmopT ¢ OTMETKOH O MepeceuyeHUuH TIOCYJapCTBEHHOH rpaHuubl PecryOiuku
Kazaxcran;

- PpErucTpallMOHHOE  CBMJETEIbCTBO O  IPUCBOCHUH  HMHIUBHUIYaJIbHOIO
UICHTH(PUKAITMOHHOTO HOMEPA,

- KOMMsI 3as1BJICHUS, 10JaHHOTO B YIIOJTHOMOYEHHBIH TOCYAapCTBEHHBIN OpraH, O Bbljaue
paspeleHus TpyA0BOMY MUTPAHTY;

- HOTapHaJIbHO 3aBEPEHHAast KOIUs TPYJOBOT'0 IOTOBOPA WM 1I0r0OBOpa 00y4eHUs;

- HOTapUaJIbHO 3aBEpeHHAas KOIMHUS BUJA HA JKUTEIbCTBO MHOCTpaHna B PecmyOnuke
Kazaxcran;

- KONMS KBUTAHIMH 00 yIIaTe MPEeABAPUTEIBHOTO IIaTeXa M0 WHAUBUIYATbHOMY
[IOJIOXOJTHOMY HAJIOTYy.

2) mpoBeCTU aHaJIU3 3al0IHEHHOro KineHToM onpocHuKa.

4.1-2. HpI/I YCTAHOBJICHUHN [OCJIOBBIX OTHOIIICHUH W npu CMCHC KIIMCHTOM a0OHEHTCKOI0

4.2.

4.3.

4.4.

4.5.

4.6.

HOMEpa YCTPOWCTBAa COTOBOM CBSI3U JINOO aOOHEHTCKOTO YCTPOHCTBA COTOBOW CBSI3H,

UCMOJb3YyEMOro Ul JOCTYINa K 3JIEKTPOHHBIM OAaHKOBCKHUM YCIyram, HpUMEHsSeTcs

nByxGakTopHas wuAeHTH(GUKanus (ayTeHTH(HKAIMI) KIMEHTa C 00sA3aTeNbHBIM

IpOBEIEHUEM OMOMETPUYECKOM HIeHTU(DUKALIUY.

Knment naet npaBo banky ncnosiap30BaTh TOKYMEHTHI, COPMHUPOBAHHBIC M IEPETaHHBIC

UM B IOpSAJKE M HA YCIOBHSX, yKa3aHHbIX B craThe 21 Hacrosmux OOmHMX yciaoBui,

HapaBHE C JOKYMEHTaMu/yKa3aHusIMHA Ha OymaxxHoMm Hocutene. [Tpu stom KinnenT Hecer

MIOJIHYIO OTBETCTBEHHOCTh 3a COJIEPKaHHE TAKUX JOKYMEHTOB/YKa3aHUM, OTIPABICHHbIX

B Cucteme JIBO banky asis ucrnoaHeHusI.

bank mnpuHMMaeTr pemeHue 00 OTKPBHITMM WM OTKa3ze B OTKpeITuM Cuera/Cueta

IJIaTeKHOM KapTouku B TeueHue 10 (aecatn) pabouynx AHEH ¢ MOMEHTA NPEeA0CTaBICHUS

KnueHToM MONHOTO makera JOKYMEHTOB. YKa3aHHBIH CPOK MOXKET OBITh HpPOJJIEH

bankoMm 110 45 (copoka mATH) KaJeHAApHBIX THEH B ciydyae, ecid B 3asBICHUM Ha

OTKPBITHE CYETA YKa3aHO, YTO UCTOYHUKOM (PMHAHCHPOBAHUS ONepaluii, COBEpIIaeMbIX

1o oTkpeiBaeMoMy Cuery/CueTy IIaTeKHOM KapTOUYKH, SBJISIOTCS 3a€MHBIE CPEACTBA.

bank mMoxxeT oTka3arh KineHTy B OTKPBITHHM TaKOTO CueTa, HEe YBEJJOMUB €ro 00 3TOM B

cllydae, €clid B T€YeHHE CPOKa, MPOJAJIEHHOTO B COOTBETCTBUU C HACTOSLIUM ITyHKTOM,

bank He Bbaan 3aeM KiMeHTy myTeM 3a4uCIlIeHus ACHET Ha TaKOW CYeT.

bank BnpaBe otkazarb Knmenty B oTkpbiTuu Cuerta/Cuera IuiaTeXHOW KapTOUKU B

ciryyasx, npeaxycMoTrpeHHbix B myHKTe 40.11 crateu 40 Hactosmux OOmMX ycnoBUl U

nyHkTe 243 [IpaBui 00 oOLIMX yCIOBUSAX MPOBENIECHUS ONeparuil.

Bank He mpuHMMAaeT K HCIIOTHEHUIO 3asiBlieHHe/3asBIeHNE Ha OTKPBITUE CYeTa:

1) comeprkamue HEsICHBIE YKa3aHUS;

2) He 3aroJIHEHHbIE MU He NoAnucaHHble KiineHToM/ Y I0ITHOMOYEHHBIM JIMIIOM;

3) He conepxkalre CBEIAeHHUsI, IpeaycMOoTpeHHbIe J[efCTBYIOIM 3aKOHOIaTEIbCTBOM;

4) conepxalye HEKOPPEKTHYIO HH(OpMAIHIO;

5) 3amoJHEeHHbIE KapaHJaIloM;

6) coaeprkalye UCIPaBICHUS;

7) conepkaliye yKa3aHHs O TPOBEIEHUHU olepanuii, Hapymawoomux JlelcTByiomiee
3aKOHOAATEIILCTBO;

8) B WHBIX CiIy4asx, MPeAyCMOTPEHHBIX JICHCTBYIOIUM 3aKOHOJATEIIbCTBOM,
BrytpenHnMmu nokymentamu banka.

B yxazannbIx ciyudasx bank Bo3Bpamaer KinmeHTy Takue 3asBiieHUs] 0€3 UCIIOIHEHUS.

baHK He HeceT OTBETCTBEHHOCTH 3a IOCJEICTBUS, BOZHUKILINE B CBA3H C 0TKa30M baHka

B UCIIOJIHEHUH TAKUX YKa3aHUMU.

Ilocne mnpoBepkum  mpeAcCTaBIeHHBIX KIMEHTOM  JAOKYMEHTOB U NPHUHATHA

MOJIOKUTEIBLHOTO pemieHuss 00 OoTKpbiTHH, bank oTkpeiBaeT Cuer/CUeT IUIaTeKHON
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KapTOYKH, IPUCBAUBAECT UHANBUYaIbHbIN NICHTUDUKALIMOHHBIN KO,

4.7. YenoBusi obcnmyxkuBanus Cuera/Cuera IUIaTEKHOM KAapTOYKH BCTYMAIOT B CHIY C
MOMEHTa OTKpPBITHSI TaKOrO cyeTa M JAEHCTBYIOT J0 €ro IpeKpalleHHs B MOpsIKe U
ClIy4asiX, yCTaHOBJICHHBIX [IeHCTBYIOINM 3aKOHOAATEIbCTBOM.

4.8. bank o00s3yercs NMpUHUMATh JI€HbIW, NOCTyMNAromue B nosib3y KimeHra, BbIOJIHSET
pacnopspkenust Knvenra o nepeBoje (Bbigaue) KilmeHTy winm TpeTbUM JIMLAM CYyMM
nener co Cuerta/Cyera IaTeXHOH KapTOYKH, M OKa3biBaeT KiMeHTy npyrue yciyri,
IIpeyCMOTpEeHHbIE [IeHCTBYIOIIMM 3aKOHOJATENbCTBOM M HacToAmuMmu OOmmmu
VYcnoBusiMu, 3a MCKIIOYEHHWEM clly4yaeB, ykazaHHbIX B nyHkTe 40.11 crateu 40
HacToAmux O6mux Yciosuid u nyHkre 243 IlpaBun 06 oOUIMX YCIOBUSIX IPOBEACHUS
ornepanuu.

4.9. IlopnuceiBass  3asiBjieHUE/3asABICHHE Ha OTKpBITUE cYeTa, KIMEHT TOJIHOCTHIO
IPUHUMAET U COIJIAIlAaeTCs C MONoKeHUsAMU OOLIMX YCIOBUH, a TaKkKe MOJITBEPXkKIaeT,
9T0 BCe moyioskeHust OOmux ycinoBuil u 3asBieHus/3asBIeHUsT HA OTKPBHITHE CUETa B
MIOJTHOM Mepe COOTBETCTBYIOT MHTEpecaM U BoJieu3bsiBieHuto Kimenra.

4.10. KunueHt o0sA3yercs OIUIaYMBaTh YCIIyTH, OKa3blBaeMble BaHKOM B IoOpsJKe M Ha
YCIIOBUSAX, IPEyCMOTPEHHBIX 3asBICHUEM HA OTKPBITHE cUeTa, HacTosuMu O0mumu
ycnosusimu U Tapudamu.

4.11. bank BmpaBe IO CBOEMY YCMOTPEHMIO, 0€3 JONOJHHUTEIbHOIO COIJIACOBAHUS C
KinuenToM, BHOCUTH HM3MEHEHHS B IE€pPEUEHb JIOKYMEHTOB, HEOOXOAMMBIX IS
OTKpbITUs/BeieHus/3akpoiTusi  Cuera/Cyera TIIaTeXKHOM KapTOYKH, BBIIyCKa U
obcimyxuBanusi Kaproukw, B MEISIX COOTBETCTBHS TpeOoBaHMsIM JIeHCTBYIOIIETO
3aKOHOJATeNbCTBA /WK BHyTpeHHHX nokyMeHTOB banka. B ciyuae HeoOxoaumocTu
MIPEIOCTABIICHUS JIONOJHUTENbHBIX JAOKyMeHTOB KimeHT, mpucoeausssicb k OOmum
YCIIOBUSM, BBIPaKAeT CBOE COIJlacMe W 00s3yeTcs MpeJoCTaBUTh MX B YKa3aHHBIN
baHkoM CpOK B COOTBETCTBUH C MIEPEUHEM, YKa3aHHBIM baHkoMm.

4.12. B cnyyae M3MeHEHHUS NEPCOHANBHBIX IAHHBIX W/WINM MHGpOpPMaLKH, Kacaromeics
BeneHus: Cuera/Cuera IUIaTEKHOM KapTOUKW (BKJIIOYas, HO HE OrPaHUYMBAsCh,
U3MEHEHHE IOPUMYECKOro CcTaTyca KOMIIAHUM, (aMHIUN JIHl, HMEIOUIMX IpaBo
noanucu ot umenu Knuenra u ap.), KinreHnrt o6s13aH B cpok He no3zHee 2 (1ByX) pabounx
JHEW yBeZOMUTH 00 3ToM BbaHk ¢ npuiioskeHrneM KO TOKYMEHTOB, ITOATBEPKAAIOIINX
TaKle U3MEHEHHUs, U IPEJOCTaBUTh OPUTHHAJIBI IOKYMEHTOB JJis CBEpKU. JIt0ObIe Takue
U3MEHEHHUS CTAaHOBATCS JEHCTBUTEIBHBIMY AJ1s1 baHka TosbKo noce noiaydeHus bankom
YBEJOMJICHUS] U COOTBETCTBYIOLINX MOATBEPKIAIOIIUX JOKYMEHTOB.

4.13.  Cuer/Cuer IUIaTE)KHOW KapTOYKH, OTKpbIBaeMbli KiMeHTy, ucmonb3yeTrcs uis
OCYIIECTBJIEHUS MpHEMa, NepeBoOa, BblauK JeHer KIMeHTy Wiu TpeTbUM JIMLaM 0
ykazaHutio KimeHta W MHBIX  yCIyI, TNPEAyCMOTPEHHBIX JleHCTByrommMm
3aKOHOAATEIHCTBOM.

4.14. B coorBerctBUM cC JIeWCTBYIOIIMM 3aKOHOJATEIBCTBOM OCTaTKU JEHEr Ha
Cuerax/Cuerax TMJIaTeKHOM KapTOUKU (PU3MUECKUX JIMI[ SIBISIFOTCS  OOBEKTOM
00513aTeNIbHOTO TApaHTUPOBaHMS (CTPaxXOBaHUs) BKJIAJI0B (JIETIO3UTOB) B COOTBETCTBUU C
3akonom PK «O06 06s13aTeIbHOM TapaHTHPOBAHUHU JICTIO3UTOB, pa3MEIICHHBIX B OaHKax
Broporo ypoBHs PecnyOnuku Kazaxcran». KiumeHt mnoarBepkigaer, 4YTO OH
npouHpopMHupoBaH 00 ydacTnu baHka B cucTeMe 0053aTebHOTO TapaHTUPOBAHUS
JIeTIO3UTOB, a TaKXKe 03HaKOMJIeH ¢ popMoil YBegomieHus KineHTa-(Qpu3nIecKoro Juia,
3aKJIIOYMBIIETO JIOTOBOP OAHKOBCKOTO cueTa W (WJIM) JOTOBOP O0aHKOBCKOTO BKJIAna, O
CPOKax M MOPSIKE BBIILJIATH TAPaHTUMHOTIO BO3MELIEHHUS, B TOM YUCIIE O IEPEYNCICHUN
OpraHu3alyel, OCYIIECTBIAIOMEH o00sf3aTelbHOE TrapaHTHUPOBAHHUE  JIEIIO3UTOB,
HEBOCTPEOOBAHHOW CyMMBI BO3MEILICHHS HAa WHAMBHIYaJbHBII MEHCUOHHBIA CUET IS
ydeTa 100pOBOJIBHBIX IEHCHOHHBIX B3HOCOB, OTKPBITBIM B MOPSIIKE, IPEIYCMOTPEHHOM
3akoHoJaTenbcTBOM PecnyOmuku Kazaxcran o conuanpHOW — 3amiuTe, KOTOpBIE
pasmMelensl Ha opuiMaabHOM caiite banka mo agpecy https://freedombank.kz/, a Taxke
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4.15.

4.16.

4.17.

4.18.

4.19.

CO CBHUJAETENBCTBOM baHKa-yyaCTHHKAa CHCTEMBI 0053aTENbHOTO KOJJIEKTUBHOTO

rapaHTUPOBaHUS (CTPAaXOBaHMs) BKIAI0B (PU3UIECKUX JIHII.

KimenT cornamaercs ¢ TeM, 4YTO BO3HATPAXKICHHE 3a IOJIb30BaHHE baHkOM

JeHbram, pazmenieHHpIME Ha Cuere/CueTe mIaTexHON KapTOUKH, HE HAYUCIISAETCS U He

BbIUIaunBaeTcs KimeHry.

bank npoBoaut o Cuety/Cuery 1uiaTexHOW kapTouku KireHTa ciemyronye BUIbl

onepanuid:

1) mpuHsTHE/3aUKCIIEHUE IEHET B Moyb3y Kimenra;

2) BelmosiHEeHWe pacnopsbkeHuit  Kimenta mo nmepeBomy JAeHer B HOpPSKe,
npenycMoTpeHHOM OOIUME YCIOBUSIMH;

3) Bplgaua HaMM4HBIX JeHer KiumeHTy B mopsjke, npeaycMOoTpeHHoM JleiicTByrommm
3aKOHOJATENbCTBOM, OOIMMH YCIOBUSAMH U BHYyTpeHHUME ToKyMeHTaMu baHka;

4) uCHOJHEHUE PACHOPSHKEHUH TpeThUX JHI 00 wu3biATHHM JeHer KimeHnra mno

OCHOBAHUSIM, TPEIyCMOTPEHHBIM JIeHCTBYIOIIMM 3aKOHOAATENHCTBOM  W/WIIN

HactosmuMu OOIIUMHU YCIOBUSMH.

[Monnucas 3asBnenne/3asBiIeHNe HA OTKPBITHE cueTa, KinueHt naet cornacue banky
Ha uHpopmupoBanue KineHnTa no HOBbIM/M3MEHEHHBIM BUIaM OAaHKOBCKHMX YCIYT M MX
YCIIOBUSIM, IIyTEM OCYILECTBICHUS bBaHKOM pacChUIKM peKJIaMHO-WH(DOPMALIMOHHBIX
coOOlIeHNH B MOpsAIKE, NMPEIyCMOTPEHHOM HacToAmMMU OOIIMMH YCIOBUSMH, Ha
HOMep MOOMIBHOTO TenedoHa, e-mail.

[Tonnuca 3asBieHue/3asBieHUe Ha OTKpbITHME cuyeTa, KimeHT paer cBoe

Oe3ycioBHOe H 0e30T3bIBHOE coryiacue baHky Ha chucanume neHer ¢ Tekymiero

cueta/Cyera IUIATEKHOM KapTOUKHM, a TAKXKE C JIIOOBIX HMHBIX OAHKOBCKMX CYETOB

KnuenTa, oTkpbIThIX B baHke W/uin MHBIX OaHKaX, OpraHU3alUgX, OCYIIECTBISIONINX

OTJeNbHbIe BHJbl OAHKOBCKHX oOmepanuil myreM Je0eToBaHUS OaHKOBCKMX CYETOB

Knuenrta unu nHbIM He 3anpenieHHbIM J[efCTBYIOIIMM 3aKOHOIATEIHLCTBOM CIIOCOOOM B

CIIyqasx:

1) ommOounoro 3auucnenuss bankom aener Ha Cuer/ Cuer MIaTEXKHONW KapTOUKHU
Knuenra;

2) monydeHus OT OaHKa-OTIpaBUTENs YyBenomiieHHs o HecaHKIMOHMPOBAaHHOM
IaTexe, noixy4eHHoM KinueHTtom;

3) 3auucnenus neHer Ha Cuer/ Cyer MiIaTeKHOM KapTOYKM HA OCHOBAHUU MOJJENbHBIX
IJIATEKHBIX JOKYMEHTOB IIPY HAJIMUYUU MTOATBEPKIAIOIIUX TOIAEIKY TOKYMEHTOB U
Hannuun 3asgBiieHus, coriacusa Kinuenra;

4) HeUCNIOJIHEHUST WM  HEHAJUIeXkKallero HcrnosHeHus KimeHToM — eHEeXHBIX
o0si3arenscTB Mo Cuery/ CyeTy MJIaTeKHOM KapTOUYKM WM O HMHBIM CHEIKaM,
3aKJIIOYEHHBIM Mexay bankoMm u Knnenrowm;

5) moramieHus 3a10KeHHOCTH o kKoMuccuu Knmenra cornacuo Tapudawm;

6) Bo3HukHOBeHUs OBepapadra no Cuery/Cuery MmiaaTexHON KapTOUKH;

7) cricaHus/BO3BpaTa/yaep KaHusl HAdUCIEHHOM/BhITuTaueHHOW cymmbl Cashback B
cllyyae MOJTHOW MJIM 4aCTHYHOM OTMeHBbI/BOo3Bpara KaprouHoii omepauuu (Bo3Bpar
npuobperenHoro no Kaprouke ToBapa nmbo oTka3 oT orutadeHHo mo Kaprouke
yCIIyTe), 3a UCKJIFOUEHUEM CIIELIMAIBHBIX TEKYIUX CUETOB;

8) He mosyuyeHus BO3MEIICHUs OT OaHKa-OTIPaBUTENS CYMMbI BXOZSIIENH MEpPeBOTHON
KaprouHoii onepaiuu npy paHee Npou3BEACHHOM 3aUNCIEHUH baHKOM Takoi CyMMBI
Ha CYeT mIaTexXHON KapTOUYKH;

9) nonmy4yenuss or OaHKa-MONydYaTess YBEJOMJICHHS OO0 YCHEIIHOCTH HUCXOMSIICH

nepeBoaHo KapTouHOHM omnepauuu Mpu paHee MPOU3BEACHHOM Bo3BpaTe bankom

Takoi cyMMbl Ha CUeT II1aTeXKHON KapTOUKH.

Hacrosamum CTOpOHBI JOTOBOPHIMCH M NOATBEPKAAIOT, YTO IPOBEICHUE KaKUX-
mub0 pacXoAHBIX omepanuil/ pacxomHbix jaelictBuii mo Tekymemy cuery/Cuery
IJIATE)KHOW KAPTOYKU B TEHT'€ U MHOCTPAHHOW BAJIIOTE, a TAKKE MOMOJIHEHNE TeKyero
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cyera/CueTa TUTAaTE)KHON KapTOYKH B MHOCTPAHHOHN BAIIOTE TPETHUM JIMIIOM OT UMECHH

Kimenta BO3MOKHO TOJIBKO IIPY BBIIIOJIHEHUH BCEX HUKEYKa3aHHBIX JICUCTBUM:

1) loBepeHHocTh OT MMeHM KimeHTa TpeTbeMy JMIy JOJKHA ObITh HOTApHAIbHO
3aBepeHa W COJepXaThb IEepPEeUCHb OMNEpaIfil/IeiCTBUN, KOTOpbIE JIOBEpseTCs
COBEPILIUTH TPEThEMY JIMIly OT UMeHH KineHra;

2) Jlrobass n3 CTOpPOH HMEET MpaBO MPEKPATUTh OTHOIICHHUS MO OOCITYXHBAHUIO
Cuyera/Cuera mnuaTeXHOHM KapTOYKM B OJHOCTOPOHHEM TOPSJIKE, HHUCbMEHHO
yBenmoMHB 1pu 3ToM Jjpyryto CropoHy 3a 5 (marb) pabouux JHEH [0
IPEJI0IaraeMoro MOMEHTa TAKOI0 IPEKpaIleHHs.

4.20. B ornomenun IlpencraButens Kimenra//loBepeHHOro IMIia JOMOJTHUTEIHHO
IIPOBEPAIOTCS IOJTHOMOYMS TAKOIo JIMIa JIeiicTBOBaTh OT UMEHHU M (WIN) B MHTEpecax
Kimenra. B orHomenuun KimeHra, ¢ KOTOpbIM baHK yCTaHOBHII J€10BBIE OTHOLICHUS
nocpenctBoM IlIpencraButens Kiumenra, neiictByromero or umeHu Kimenra Ha
OCHOBAaHUM BBIJAHHON JOBEpEHHOCTH, baHKOM /10 MpOBENEHUs pPacXOJHbIX WU
IPUXOJHBIX ONEpaluid, TOMOJIHUTEIBHO IPOBOAUTCA bromerpuueckas uaeHTUPHUKALNS
Knuenta. Ilpu stom Knmenry (Bnazensiy Cuera) HEOOXOAMMO CaMOCTOSITEIBHO
OCYIIECTBUTh PETUCTPALMIO M IpOXoxaeHue buomerpuueckoil uaeHtudukanuu B
MoOuIbHOM MPUIIOKEHUH.

4.21. Tlocne mpekpaieHusi OTHOLIEHUH o oOcuyxuBanuio Cuera/Cuera MIATEKHOM
kapTouku KnueHT u bank 00s3aHbl OJTHOCTBIO BBIIOJIHUTH BCE OCTABLIMECS TOPYUECHUS
1 0043aTeIbCTBA, BO3HUKIINE 110 3asBICHUIO HA OTKPBITHE CUYETa, HO HE 3aBEpIICHHBIE
IIOJIHOCTBIO Ha JIaTy MpeKkpalleHus nociennero. KiimeHt cornamaercs ¢ TeM, yto bank
BIIPAaBE OCYILIECTBUTH 3a4YET BCEX MPETEH3UH, KOTOPbIE OH MOKET UMETh K KineHTy.

4.22.  Ocrartok cpenctB Ha Cuere/Cuere miaTeXKHONM KapTOUKHU BblIaunBaeTcs KinueHty
HaJIMYHBIMH, €CIIU 3TO AOIycKaeTcs JlelCcTBYIONUMM 3aKOHOAATEIbCTBOM, TIEPEBOAUTCS
Ha Apyroil cuer B baHke min MHOM OaHKe MO MHUCbMEHHOMY ykazaHuio KnueHra, wim
cinucsiBaeTcss bankoMm Ha noxoxasl baHka mo nuceMeHHOMY ykazaHuro KimeHta winm
BBINIOJIHAETCS WHOE yka3zaHwe KimeHta, He mnporuBopeyaiiee JlelcTByromemy
3akoHojaTenbCcTBY. [1o TpeGoBanuto banka KineHT 06s3an B Teuenue 3 (Tpex) padounx
JTHE ¢ MOMEHTa IOCTYIUJIEHHs Takoro TpeOoBaHus banka mnpenocraButh banky
NUCbMEHHBIE yKa3aHMs O MEepeBOjie Ha APYyrol cyeT B MHOM OaHKE W/WIM CHATHU
HaJIMYHBIMM OCTaTKa cpeAcTB Ha Cuere;

4.23. B cuyuae, ecnmu no Cuery/Cuery miarexHoil kaprouku (¢ yderom Kaprouek c
UCTEKUIMM CpPOKOM JedcTBUs (3a uckimoueHueM JlemosutHeix  Kaprouek))
OTCYTCTBOBAJIM JIBUKEHHUS JCHET (IpUMEUaHue: ONepaluy 1o CHATUIO KoMuccuu banka
3a BEJEHHE CcYeTa He OTHOCUTCS K JBWKEHHUIO JeHer) (Impu HaIW4duu) W/Win
OTCYTCTBOBAJIM JICHbI'M HA TAKOM cueTe B TeueHue 1 (0HOro) KajgeHaapHoro roaa, bank
yBenomsieT KimuenTa qro0bIM TOCTYITHBIM CIIOCOOOM, MTPEAYCMOTPEHHBIM B HACTOSIIIIMX
OOmmx ycnoBusix, 00 OTCYTCTBUHM JIE€HEr M JBW)KEHHUS JICHET Ha TaKOM CYeTe U O
3aKpBITHH €ro 10 UCTeUeHUH 3 (Tpex) MecsIeB co qHs YBeaomienus. B ciydae, ecnu B
TedyeHue 3 (Tpex) MecsleB co JAHA YBenomieHus KiimeHT He BO30OHOBUT Olepanuy 1o
TakoMy cueTy, baHk pacropraer u mpekpamaer OTHOIIECHUS 110 00CTyKUBaHUIO TAKOTO
cyeTa B OJHOCTOPOHHEM TMOPSAKE M 3aKpbIBAET TAKOW cyeT (3a HUCKIIOYEHHEM
cOeperaTeqpbHOTO cUeTa/ CYETOB, MPEAHA3HAUYEHHBIX [UJI 3a4UCIICHHS TOCOOUH,
COLIMAJIBHBIX BBIIUIAT, BBIIUIAYMBAEMBIX M3 TOCYJAapPCTBEHHOro Omokera W (WIH)
I'ocynapcTBeHHOr0 (hOH1a COLMAIIBHOTO CTPaXOBaHUs, WM MIEHCHUH, BBIIIAYMBAEMBIX U3
rOCYJapCTBEHHOTO O0/pKeTa U (MJTH) €AMHOTO HAKOMUTEIHHOTO IIEHCHOHHOTO (DOHJA, U
(w) HOOPOBOJBLHOTO HAKOMUTEIBLHOTO TMEHCHOHHOTO (DOHIA, a TaKKe AIUMEHTOB
(meHer, mpeAHa3HAYEHHBIX Ha COACPIKAHNE HECOBEPIICHHOJIIETHUX U HETPYIOCIIOCOOHBIX
COBEPILICHHOJIETHUX JI€TeH), BO3MELICHUs MaTepUalbHOIO yliepba U NperocTaBiIeHus
HEOOXOJMMOW TIOMOIIM W3 TOCYJApCTBEHHOTO Olo/keTa (DU3MYECKUM JIMIAM,
MOCTPAJAaBIINM BCIIEACTBUE YPE3BBIYAMHON CUTYyallMl MPUPOJHOIO MIIM TEXHOT€HHOTO
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XapakTepa, IIeJIeBbIX AaKTHUBOB, BBIJIAT IIEJIEBBIX HAKOIUIEHUH U3  €IUHOTO
HAKOIIUTEIBHOTO IEHCHOHHOTO (DOH[IA B IETISAX YIyUIICHHS )KUIHITHBIX YCIOBUH 1 (HITH)
oriaTel 00pa3oBaHUsl.

4.23-1. B cnygae, ecniu o Cuety/CueTy MIaTeKHON KapTOYKH, OTKPHITON 1O Jlerno3uTHon
Kaprouke (BHE 3aBUCMMOCTH OT CpOKa ACMCTBHSA), OTCYTCTBOBAJIM JIBUXKEHUS JEHET
(mpuMedaHue: onepanuu 1o CHATHIO KOMUcCUM baHka 3a BeieHue cueTa He OTHOCUTCS K
JIBUKEHUIO JieHer) (MpW HaJIW4uWu) W/WIM OTCYTCTBOBAJIM JCHBIM Ha TaKOM CYETE B
teyeHue 1 (omHoro) kanenaapHoro roxaa, bank yBemomssier Kiumenrta mr00bIM
JOCTYIHBIM CIIOCOOOM, MpPEIyCMOTPEHHBIM B HacTosmux OOmux yciaoBusx, o0
OTCYTCTBHHM JICHET U JABMKEHUS JE€HET HAa TAKOM CYETE U O 3aKPbITHH €r0 0 UCTEUEHUH
3 (Tpex) MecsIeB co IHA HanpaBieHus YBegomieHus. B ciydae, ecnu B Tedenue 3 (Tpex)
MECSIIIEB CO JTHS MOJTyueHus Y BegomiieHust KIeHT He BO30OHOBHT OIEpaIiy 110 TAKOMY
cuery, baHk pacrtopraeT u mpekpamiaer OTHOILIEHHS MO OOCITYKHBAaHHIO cueTa B
OJIHOCTOPOHHEM MOPSAKE U 3aKPbIBAET CUET.

4.24. B cnyuae, ecnu B TeueHue 3 (Tpex) MecsieB co JHs HarnpaBieHus bankom Knuenry
VBenomnienus, Kmment He Bo30o0HOBHT omepanmu 1o Cuery/Cyery IUIaTeXHOM
KapTouku (¢ yuerom KapTouek ¢ UCTEKIIUM CPOKOM AEHCTBHS), a Takxke Jlemo3uTHBIX
Kaprouek ((BHE 3aBUCHUMOCTH OT CpOKa JEHCTBHS), MPU HAJIMYUU OCTATKA JIEHEr Ha
TakoM cueTe KimeHTa (3a MCKIIIOUEHUEM CYETOB, MPEAHA3HAUYCHHBIX IS 3a4UCIICHUS
MoCcOOWH, COLMAIBHBIX BBIIJIAT, BBHIIUIAYMBAEMBIX W3 TOCYIApCTBEHHOTO OIOJKETa U
(unmu) TocymapcTtBeHHOro (OHOA COLMAIBHOTO CTPAXOBAHMS, WM TCHCUH,
BBIIUIAYMBAEMBIX U3 IOCYAAPCTBEHHOro OOJKeTa U (MIM) €IUHOTO0 HAKOMUTEIHHOIO
neHcuoHHoro (Gouna, u (uiau) 70OPOBOJBHOIO HAKOMHUTEIHLHOTO MEHCHOHHOTO (DOHA,
BO3MEUICHUS] MaTepUaIbHOIO yiiepda M MpeoCTaBICHHUS HEOOXOAMMOW IMOMOIIU M3
rOCyJapCTBEHHOTO Oro/pkera (U3MYECKUM JIMIAM, IOCTPaJaBIIMM BCIEJCTBHE
Ype3BbIYATHON CUTYyallMK IPUPOTHOTO WIIM TEXHOTEHHOI'O XapaKTepa, 1IeJIEBbIX aKTUBOB,
BBIIJIAT IIEJIEBBIX HAKOIJIEHUH W3 €IMHOTO0 HAKOMHUTEIBHOIO MEHCHMOHHOTO (hOHIA B
LEesIX YJIy4lIeHWs] JKWIMIIHBIX YCIOBMM H(WIM) OIUIaThl OOpa3OBaHHUs, a TaKxke
QIMMEHTOB (JIeHer, NpeJHAa3HAauYeHHbIX Ha COJEepXKaHWE HECOBEPIICHHOJETHUX U
HETPYAOCIOCOOHBIX COBEPILIEHHOJETHUX JeTeil)), baHk BIpaBe mepeunciauTb OCTaTOK
JIEHET Ha JETNO3UT HOTapuyca B COOTBETCTBUHU C [I€HCTBYIOINM 3aKOHOJATENBCTBOM H
3aKpPbITh TAKOW CYET O€3 JOMOJHUTENBHOIO 3asBJICHUS Ha 3aKPBITUE CUETA.

4.25. B cayuae, ecan no Cuery/Cuety miaTesxHol kKapTouku KiueHTa Bo3HMKIIA JF00ast
3aJI0JDKEHHOCTh 0 00ciyxkuBaHuio Cuera/CueTra MIaTeKHOM KapTOUYKH B paMKax
OO6mmx ycnoBuid, Knuent HacrosmuMm gaer banky mpaBo (cornacue) mpenocTaBUTh
moboMy TpeTbeMy Jinily 0e3 yBenomiieHus KimeHTa c 1e/1bl0 MOJy4YeHUs yCIOyr Mo
JOCYJeOHBIM B3BICKAHMIO U YPETYJIUPOBaHMIO 33JOJDKEHHOCTH, a Takxke cOopy
nH(pOpMaIINH, CBI3aHHOH C 33/10J5KEHHOCTbIO, B3BICKAHUIO 33/10J5KEHHOCTH, B TOM YHUCIIE
YCTYIIKH, ClIeytolne cBefeHus o Knuenre:

1) moOyto unpopmanuto o Kinenre, numeromnrytocs y banka;

2) cymMy ero 3ajoibkeHHocTH banky o Hactosimum OGIIKUM yCIOBUSM;

3) mrobwie ycioBusi Hacrosumx OOmMMX yCIOBHM W JOTOBOPOB OOECIeYeHHS,
3aKJIFOYEHHBIX B oOecrieuenue oos3atenbcTs Kimenra.

4.26. B cnydae ecnu mo obcmyxuBanuto Cuera/Cuera muaTexHoW kapTrouku KimeHra
BO3HUKJIA JIF00ast 33/I0JDKEHHOCTh B paMKax Hactosimux OOmux ycioBuil, bank Brpase
nepenaBaTh IMpaBa TpeOoBaHMS MO 3aJ0JKEHHOCTH, oOpa3oBaBuieiics y Kimenrta mo
ucnonb3oBanuio Cuera/Cuera miaTeXHOW KapTouku mepen bankom, Ha gocyneOHoe
B3bICKAHME U YpPETyJUpOBaHUE TPEThUM JIHMIAM, B TOM YHCIE KOJUIEKTOpaM, 0Oe3
yBenomieHus KimeHra o Takoil nepenayve.

4.27. TlpuocTraHOBJIEHUE PACXOIHBIX ONEpaIii M0 OAHKOBCKUM CUYETaM WJIH apecT JICHET,
HaXOAAUIMXCS Ha OaHKOBCKOM cCueTe, IPOM3BOAMUTCS corjacHo JleWcTByromemy
3aKOHOJATEIHCTBY HA OCHOBAaHUM PEIICHUN U (WJIH) pacopsKEHUI yIOTHOMOYEHHBIX
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roCy/IapCTBEHHBIX OPraHOB WJIM JOJKHOCTHBIX JIMII O MPUOCTAHOBICHUHM PACXOJHBIX

orepauuii mo OaHKOBCKOMY CYETy KIHEeHTa 00 HH(OpMAaIuu YIOJTHOMOYECHHOTO

oprana 00 opraHu3anusix U (U3NUYECKUX JIMLAX, BKIIOUYEHHBIX B II€peUeHb OpraHU3aIHii

W JIMII, CBS3aHHBIX C GPUHAHCUPOBAHHEM TEPPOPU3MA U IKCTPEMH3MA, U (WJIN) B IIEPEUCHD

OpraHM3alyii M JIML, CBA3AHHBIX C (UHAHCHUPOBAHHEM PACIPOCTPAHECHUS OPYKHUS

MaccOBOI'0 YHMUYTOXKEHUS, a TaKXKe CIUCOK JIML, MPUYACTHBIX K TEPPOPUCTUUECKOU

JeSITeIbHOCTH, a TaKXKe BPEMEHHOE OrpaHMYCHHE Ha PaclopsbKeHHE MMYIIECTBOM Ha

OCHOBAaHMM aKTOB O BPEMEHHOM OIpPAaHMYEHUM Ha PpaCHOpPSIKEHUE HMYIIECTBOM,

HaJIOXEHHE apecTa Ha JIEHbI'M, HaXosIuecs Ha 0aHKOBCKOM CUETE OTIPABUTEIS JICHET,

Ha OCHOBAHMM aKTOB O HAJIO)KEHHWU apecTa Ha JEHbI'W KJIMEHTA OCYIIECTBIISIOTCS B

MOPAZIKE U CIIy4asx, MPeayCMOTPEeHHBIX J[efCTBYIONIMM 3aKOHOJATEIbCTBOM.

4.28. Bo300HOBIIEHHE pACXOIHBIX ONEpaLUii 0 OAHKOBCKMM CUETaM ITPOU3BOAMUTCS MOCTE
OT3bIBa YMOJHOMOYEHHBIM TOCYAAPCTBEHHBIM OpPraHOM WM JOJKHOCTHBIM JIHUIIOM
pelieHns U (MIM) PacHoOpsHKEHUS O NPUOCTAHOBICHUM PACXOIHBIX ONEpanuui IIo
0aHKOBCKOMY CHYETy, a TaKkKe B CIy4asx, HIOpeIyCMOTpeHHbIX JleHcTByromum
3aKOHOAATEIbCTBOM. ApECT, HAJIOKEHHBIN Ha JEHBI'M, HaXOJAIIMecs Ha OaHKOBCKOM
cueTe KIMEHTa, CHUMAeTcd Ha OCHOBAaHMM COOTBETCTBYIOIIETO MMHCbMEHHOTO
YBEIOMJICHUS JIMIIa, 001aJa0IEro MpaBOM HAJIOKEHMs apecTa Ha AEHbIU KJIMEHTa, 00
OTMEHE paHee MPHUHIATOIO0 MM aKTa O HaJOXEHUHM apecrta Ha JEHbrH JHOO IMocle
ucrojiHeHUs: baHKOM HMHKAaccOBOro pacnopsKeHUs, NPEIbsBICHHOIO BO HCIOJIHEHHE
paHee HaJIO’)KEHHOTO apecTa Ha JICHbI'M, HaXoAsIuecss Ha 0aHKOBCKOM CUETe, a TAK)KE B
Clly4asx, IpeayCMOTPEHHBIX J[efCTBYIOIINM 3aKOHOJATEIbCTBOM.

4.29. He pomyckaroTcsi HaJOXEHHE apecTa, MPUOCTAHOBJICHHE PACXOAHBIX OIMEPalUid,
BPEMEHHOE OTpaHUYEHUE Ha PaclopsHKEHNE HMYIIECTBOM, OTPaHUYEHMS HA COBEPIIICHHE
C/IEeJIOK M MHBIX OIepaluii ¢ UMYIIECTBOM, IO CJIEIYIOUIMM OaHKOBCKMM CUETaM:

1) mpenHa3HaueHHBIM [ 3aYUCIIEHHUA MOCOOMH M COUMANbHBIX  BBIILJIAT,
BBIIJIAUMBAEMBIX U3 rocyapcTBeHHOro Orokera u (uian) I'ocynapctenHoro Gponaa
COLIMAJIbHOTO CTPaxOBaHUs, >KWIMIIHBIX BBIILIAT, €JUHOBPEMEHHBIX NEHCHOHHBIX
BBIIJIAT W3 €IMHOTO0 HAKOMHUTEJILHOTO MEHCHOHHOro (hoHIa B LENSAX YIydIICHHS
KWINILIHBIX YCIOBUH U (WJIN) OIUJIATHI JIEYEHHUS], LIEJIEBBIX aKTUBOB, BBIIUIAT 1IEJIEBBIX
HaKOIJICHUH U3 €IMHOTO HAKOIMUTEIHHOI'0 IEHCHOHHOTO (POH/IA B LEJNAX YIyqllIeHUs
KWINIIHBIX YCIOBUH M (WIM) OIUlaThl 0Opa3oBaHUs, BBHIJIAT HAKOIUIGHUH U3
00pa30BaTEeNFHOIO HAKOMUTEIBHOIO BKJIAJa WJIM CTPAxXOBBIX BBIIJIAT MO JOTOBOPY
00pa30BaTeNbHOTO HAKOMMUTEIBHOTO CTPaXOBaHUS Ha YIyUYLIEHHE >KUJIMIIHBIX
YCIIOBHI;

2) Ha JICHBI'W, HAXOAIINECS Ha OAHKOBCKHUX CUETaX MO JOroBopy 00 00pa3oBaTeIbHOM
HAKOMMTEJIBHOM BKJIAJIe, 3aKJIIOYEHHOMY B COOTBETCTBUHM C 3akoHOM PecryOnmku
Kazaxcran «O T'ocynapctBeHHON 0Opa3oBaTeIbHOM HAKOMUTENIBHOM cHcTEMEY,
aKTHBBl (POHJA COIMAJIBHOIO METUIIMHCKOTO CTPAxXOBAaHUS M CPEJCTBA IIEJIEBOTIO
B3HOCA, BBIJICTSIEMbIE Ha TapaHTUPOBAHHBIM 00BEM OECIUIATHOW METUITMHCKON
MIOMOIIM, HaXOsI1uecst Ha 0AHKOBCKUX CUETax;

3) Ha JeHbIW, Haxopsmuecs Ha OaHKOBCKMX CcyYeTax, IpeJIHa3HaueHHBIX s
3a4KMCIICHUS BO3MEICHUS MaTepHaIbHOI0 yiep0a 1 Mpe1ocTaBiIeHNs HE0OX0JUMMO
MOMOIIIM M3 TOCYJApPCTBEHHOTO Oro/KeTa (DU3UYECKUM JIMIAaM, IOCTPAJaBIIAM
BCJIE/ICTBHE YPE3BBIYAHON CUTYallMy IIPUPOJHOTO UIIM TEXHOTEHHOI'O XapaKTepa;

4) Ha neHbIH, HaXoAsIIMecs Ha OAaHKOBCKUX CUETax, MPEAHA3HAUEHHBIX JJIS LIeJEBhIX
aKTHBOB, BBIIJIAT LIEJE€BHIX HAKOIUICHUN U3 €MHOTO HAKOMUTEIHHOTO IEHCHOHHOTO
(dhoHIa B IEISIX YITYUIICHUS )KHJIMIIHBIX YCIOBHH H(MUJITH) OTLIAThI 00pa30BaHUs.

4.29-1. baHK OTKpBIBAaeT TEKYIIMH CUET JUIsl OCYIIECTBIEHHUS NEATEIBHOCTH B paMKax

CHEIHAIbHOTO HAJIOTOBOTO pEeXHMMa JUIsl CaMO3aHATBIX C Y4YeTOM TpeOOBaHMI
3akoHoaarenbcTBa PK.
OTtkpbiTHE U 00CITY)KMBaHUE TAKOro TEKyIIero cuéra ocyiectBisercss bankom mpu

38


http://online.zakon.kz/Document/?doc_id=30466908#sub_id=120000
http://online.zakon.kz/Document/?doc_id=30466908#sub_id=12010000
http://online.zakon.kz/Document/?doc_id=37499663#sub_id=6100
http://online.zakon.kz/Document/?doc_id=32639298#sub_id=271000

YCIIOBUU MPOX0oxaAeHNs KilneHToM poBepok, MpeayCMOTPEHHBIX 3aKOHOIaTEIbCTBOM
Pecny6nuku Kazaxcran u BHyTpeHHUMH TOKyMeHTamMu baHka, BKITIO4ast MpOBEPKH 110
BHYTPEHHUM M BHEIIHUM HMH(POPMAIMOHHBIM 0a3aM, TMepeyHsM (CIHCKaM)
[NO/OT/®POMY, a Takke MEXIyHAPOJHBIM 3KOHOMHUYECKHM CaHKIHMSIM. baHk
BIIpaBE OTKa3aTh B OTKPHITUM cuéra JHOO MPUOCTAHOBUTH OINEpalMd MO HEMY B
ciydasix, TPEAyCMOTPEHHBIX 3aKOHOAarenbcTBOM PecnyOnmmku Kaszaxcran wu
BHYTPEHHUMHU JOKyMeHTamu baHka.

K nanHOMy Tekymemy cuy€Ty OpHUMEHSIOTCS BCEe TpeOOBaHMSA, YCTaHOBIICHHBIC
3aKkoHoaTenbcTBOM PecryOnuku Kazaxcran u netictByrommmu HITA.

KineHnt Hecé€tr 0TBETCTBEHHOCTH 3a COOJII0/IEHUE YCIOBUN MPUMEHEHUS CIIEIUAIBHOTO
HAJIOrOBOTO peXHMa MJIi CAaMO3aHATHIX, BKJIIOYas COONIOACHHE YCTAaHOBIEHHOTO
JUMUTA JOX0/1a, IPEIOCTaBIECHNE CBEICHUN O IPUHATHIX IUIaTeXax, yIUIaTy HaJoroB U
MpEJICTAaBJICHUE  HAJIOrOBOM  OTYETHOCTH B MOPSJKEe,  IPEIyCMOTPEHHOM
3akoHoAarenscTBOM PecnyOnuku Kaszaxcran. bank He ocyuiecTBiisieT KOHTPOJb 3a
coomonenneM KiMeHTOM yKa3aHHBIX YCIOBUH M HE HECET OTBETCTBEHHOCTH 3a
MIOCJIEACTBHS UX HAPYIICHUS.

[Ipu momaue 3asBICHUS HA OTKPHITHE TeKyllero cuéra KiMeHT moAaTBepKIaeTr, 4To
JaHHBIM TEKyIMH CYET OTKpbIBAaeTCS M MpeAHAa3HA4YEeH JUIsl OCYIIECTBICHUS
NEeSTeIbHOCTH B paMKaxX CIIENHUaIbHOTO HAJIOTOBOTO pPeXuMa i1 CaMO3aHSTHIX.
KiuenT o0s3yeTcst uCnoab30BaTh yKa3aHHBIM TEKYLIHI CUET HCKIIOUUTENIBHO B LENIX
OCYIIECTBIICHUS TaKOW JESTEIbHOCTH.

§ 2 OTKPBITHUE, BEAEHUE CIIEHUAJIBHOI'O CYETA

4.30. IIpu otkpeiTun CnenuanbHOro cueta baHK NMpPUHUMAET Ha TakOW CYET JEHBIH,
nocrynarouie B nonb3dy KimeHTta, Tonbko B BHJIE MOCOOMH, COIMANbHBIX BBIMJIAT,
BBIIJIAUMBAEMBIX U3 TOCyJapcTBEeHHOro Oropkera u (wiau) 'ocynapcTBeHHoro ¢gonaa
COLIMAJIbHOTO CTpPaxOBaHWs, WM TIE€HCHM, BBIMIAYMBAEMBIX M3 TOCYJApPCTBEHHOIO
Oromkera W (WIM) E€IUHOTO HAKOMHUTENHHOTO TeHCHOHHOro ¢oHma, U (WiIn)
TO0OPOBOJIBHOTO HAKOMMTEIBHOTO MEHCHOHHOTO (QoHJa, H(WJIM) aJUMEHTOB (JIEHET,
IpeJHa3sHAUYEHHbIX Ha COJAEp)KaHHE HECOBEPIICHHOJETHUX M HEeTPYI0CIOCOOHBIX
COBEpIICHHOJIETHUX JIeTel), €AMHOBPEMEHHBIX MMEHCUOHHBIX BBIILIAT, 3aYMCIIEMBIX U3
€IMHOTO0 HAKONMTEJIbHOTO MEHCHOHHOrOo (OHJAa B IENAX YJIYyYLIEHHUS >KWINIIHBIX
YCIIOBUH M (WUJIM) OIUIATHI JICUEHHUS, LIEJIEBbIX aKTHUBOB, BBIIUIAT I€JIEBBIX HAKOIIJICHUH U3
€IMHOTO0 HAKONHUTEJIbHOTO IEHCHOHHOTO (OHIA B ILENAX YJIYULIEHHUS >KWINIIHBIX
ycinoBuil u (WIM) OmIaThl OOpa30BaHUS, BO3MEIICHHUS MaTepUaIbHOTO yiiepba u
MPEJOCTaBIEHUS] HEOOXO0AUMOM MOMOIIM U3 TOCYJApCTBEHHOTO Oro/KeTa (PU3NYECKUM
JUIaM, TOCTPaJaBUIMM BCJIEJICTBUE YPE3BBIYAMHONW CUTyallud MPHUPOJHOTO WIH
TEXHOTE€HHOI'O XapaKTepa; )KUIUIIHBIX U POTAlIMOHHBIX BBIILIAT.

4.31. B cayuae noctymieHus aeHer Ha CnenualbHbIN cueT U3 APYruX UCTOYHUKOB/JIHIL
IUTATEKHBIM JIOKYMEHT BO3BpalllaeTcsl MHUIHMATOpYy ©€3 MHCIOJHEHUsI COTJIAaCHO
JelicTByroleMy 3aKOHOIaTENbCTBY.

4.32. Ilpu otkpeiTuu ¢usnyeckum nunam-pesuaeHtTam PK mo wux TpeboBanMio
CrnennanbHOr0 Ccuera JUIS 3QUUCIEHHS NOCOOMH H  COLUMAJIbHBIX  BBIIJIAT,
BBIIJIAUMBAEMBIX U3 TOCYJapcTBEHHOro Oropkera u (uwinu) ['ocynapctBeHHoro ¢gonaa
COLIMAJILHOTO CTPaxOBaHUs, WJIM MPU OTKPHITHH CIEHHUAIBbHOTO TEKYILIETO cuera IJis
EIIB, 06pa3zoBaTebHBIX BKJIA/I0B, IIEIEBBIX aKTUBOB, IIEJICBBIX HAKOTUICHUH, KIITUITHBIX
U pOTAaLMOHHBIX BbIILIAT KineHT npencrasiser B bank:

1) JOKYMEHT, YIOCTOBEPSIOIINN JTUUYHOCTb;

2) 3asBIEHHE, CO/IEpIKalllee Ha3HAUEHHE TEKYIIETo CYeTa.

3) uHBIE JIOKYMEHTBI, pPErJIaMEHTUPOBaHHbIE JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM B
3aBHCUMOCTH OT Ha3HA4YEHUs CUeTa.

4.33. Benenue CnenuajibHOTO CueTa OCYIECTBISIETCSl bBaHKOM ¢ y4eToM cieayroero:
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1) B3HOC HAMMUHBIX JeHer KnuenTom u (wim) TpeThbuMu JiniiaMu Ha CrienuaabHbIN cueT
3aIpelleH;

2) Ge3HanuuHble NocTymieHus Ha CreluanbHbIi CYET OCYIIECTBISIOTCS B COOTBETCTBUU
¢ nyHkToM 4.2 u myHktom 4.30. Hacrosmen Ctatbu O01mmX ycnoBu, JlefcTByommm
3aKoHOoAaTeNnhCcTBOM PK;

3) 6e3nanmuHbIe TepeBobl co CrennanbHOTO CYeTa pa3perieHbl Ha TeKYIIHA cUeT/cueT
IJIATEKHOM KapTOYKH CaMOro KIJIMEHTa, OTKPHITHI B baHke, ¢ yuerom TpebGoBaHUi
3akoHozarenscTBa PK 1 cueToB, OTKPBITHIX B paMKax:

- 3a4yuClieHust T1MOCOOMH W  CONMAIbHBIX  BBIILJIAT, BBILJIAYUBAEMBIX W3
rocynapcTBeHHoro Orokera u (wm) [ocynapcTBeHHOTO (DOHIA COLUAIBHOTO
CTpaxOBaHUS;

- ICHCUH, BHITNIAYMBACMBIX U3 TocyaapcTBeHHOro Oropkera u (wn) EHIID), u (vm)
JTO0OPOBOIBHOTO HAKOMUTEIHHOTO IEHCUOHHOTO (hOH/IA;

- 3aUMCIIEHUs  AJMMEHTOB  (JIGHEr, TMpEJHA3HAYCHHBIX HAa  COJEpKaHUE
HECOBEPIIICHHOJIETHUX U HETPYJOCIIOCOOHBIX COBEPIICHHOIETHUX JIETEHl).

A Taxxe pa3pelleHbl Ha 1IeJd, IpeaycMoTpeHHble 3akoHoM Pecnyonuku Kazaxcran
«O SKWIMIIHBIX OTHOIICHMAXY», BKItoyas 1. 4.42-1. u 4.42-2. HacTOsIIEH CTaTbU
OO01muX yclI0BUM JUIS CYETOB, OTKPBITBIX B paMKax:

- 3a4YKCIIEHUs] €IMHOBPEMEHHBIX MIEHCUOHHBIX BBITUIAT U3 Enunoro HakonuTensHoro
[Tencuonnoro doHga B HENSIX YIy4YIICHUS >KWIHUIIHBIX YCIOBUW M (WJIM) OILJIATHI
JICUCHUS;

- BBIUIAT IICJIEBBIX HAKOIUICHUM, 1I€JIEBBIX akTUBOB W3 Emmnoro HakomurensHOTO
[Tencuonnoro @®onpa s YIAYYIICHUS SKWIMIIHBIX YCIOBHM M (WJIM) OIJIaThl
oOpa3zoBanus (B noyapax CHIA);

- JKWJIMIIHBIX ¥ POTALIMOHHBIX BBITLIAT.

Bo Bcex uHbBIX ciyuasx Oe3HaIHYHbIe TepeBO bl O CeIUaIbHOTO CYeTa 3apeIlCHBI.

4) Ha geHpru, Haxoxasmuecs Ha CHenualbHOM cueTe, He JOMyCKaeTcs oOpalieHue
B3bICKAHHWs, HAJIOKEHHUE apecTa, IMPUOCTAHOBIICHUE PACXOJHBIX OTMEpPAIIH,
BPEMEHHOE OrpaHMYEHUE Ha PACIOPSIKEHUE HMYIIECTBOM, OIPAHMYEHHS Ha
COBEPILICHUE CIIETIOK U WHBIX OMEpalHii C UMYIIECTBOM, 3a UCKIIOYCHUEM JICHET,
pa3MEIIeHHbIX Ha cuyeTe JJid MEeHCUM W POTauMOHHBIX BbIIaT. Ilo cuery mng
3a4UCIICHUS AIMMEHTOB HE JOMYCKAETCs BHICTaBJICHHUE TIJIATEKHOTO TPeOOBaHMS 1JIs
B3bICKaHUS MPOCPOYEHHOU 3a0KEHHOCTH 110 3alMY;

5) CrnenuanbHBIN CYET HE MOXKET y4acTBOBATh B pacyeTax Mo JOrOBOpaM OAHKOBCKOTO
BKJIaJa W TO KPEIUTHBIM JIOTOBOpaM, JJii BHECCHUS/M3BATHS JICHET CO
COGeperaTenbHOro cueTa WM AJIs 3a4MCIICHUS/TIOTallleHus 3aliMa, 3a MUCKII0YeHHEM
nopsiika ucnosibzoBanus EIIB aiis ynydiieHus >KUIUIIHbBIX YCIOBUN B COOTBETCTBUU
¢ «lIpaBunmamu wuCHONB30BaHUS E€AMHOBPEMEHHBIX TICHCHOHHBIX BBIILJIAT JIJIS
YIYYIIEHUS] XUIUIIHBIX YCIOBUM B COOTBETCTBUM C 3aKOHOJATENhCTBOM PK»,
yTBepxkaeHHbIME [Iprkazom MuHUCTpa HHIYCTPUH U HHPPACTPYKTYPHOTO PA3BUTHS
Pecriyonukn Kazaxcran ot 21 suBaps 2021 roma Ne 24, Hacrosmmmu OOmuMu
YCJIOBHUSIMU U BHYTPECHHUMU JOKYMEeHTamMH baHka.

6) bank BmpaBe B cilydae HEMPENOCTABICHHUS IOJHOTO TMaKeTa MOJTBEPKIAIOIINX
JIOKYMEHTOB, TIPEIOCTABICHUS MX C HapyIIEHHEM CPOKOB, OTka3a KimeHToM OT
[[EEeBBIX HAKOIUIGHUW WKW OO0pa3oBaHUs TMOJOXKHUTEIBHON pPa3sHUIBI MEXIY
(haKTUYECKH TOJYyUYEHHOH ITOCJIe KOHBEPTAIlMM CYMMOM II€JIEBBIX HAKOIUJICHUH W
CyMMOM, yKa3aHHOH B JOTrOBOpE U JOKYMEHTaX Ha OIUIaTy, U3bITh MOJJICKAILYIO
Bo3Bpary B EHII® cymMy BbIIIJIAaT LENEBBIX HAKOIUJIEHUA B paMKax OIUIAThI
obOpazoBanus co CHenualbHOTO CYeTa, OTKPHITOrO B baHke, myTeM ero mpsMoro
nebeToBaHusl.

7) bank BrpaBe Mpu HACTYIUIEHUH OJJHOTO U3 CIEAYIOIIUX CIIy4aeB:

- HempeAoCTaBJleHMs)/ HECBOEBPEMEHHOTO TIOJHOTO TMaKeTa MOATBEPKIAOIINX
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JOKYMEHTOB;

- Heucnoab3oBanus Knuentom cymmel EIIB B yCTaHOBJIEHHBIN 3aKOHOATEIBCTBOM
CPOK;

- IIpY BO3HUKHOBEHMM Pa3HHLBI MEXAy IoiaydyeHHoH cymmon or EHII® u
(akTHUeCKU HampaBIEHHONW CyMMOMW AJIs YIyYILEHHs KWINIIHBIX YCIOBUH, U3bATh
noauiexkanryro Bo3spary B EHII® cymmy EIIB B paMkax yiy4ileHUs >KWIMIIHBIX
YCIOBUH CO CHEUUAIBHOTO CcueTa, OTKPBITOro B baHke, myTem ero mnpsmMoro
nebeToBaHMS,

8) KuineHT 6e3ycinoBHO U 6€30T3BIBHO COIJIAIAETCS € TeM, 4TO baHk BIipaBe CIIUCHIBAThH
¢ ero CrieruanbHOTO cueTa JUis )KUIUIIHBIX U POTALIMOHHBIX BBIIUIAT JTIOOBIE CYMMBI,
OLIMOOYHO 3a4YMCICHHbIE B BHUJE KWIMILHBIX W POTALMOHHBIX BBIIUIAT, BKJIHOYas
Clly4ay BO3BpaTa TaKUX CyMM roCyJAapCTBEHHOMY YUPEXKACHHUIO U TPETHUM JIULIAM,
6e3 nononHuTeNbHOro cornacus Kinuenra u 6e3 npeaBapuTeabHOrO yBEJOMIICHNUS, B
npenenax (pakTHYECKH OMMOOYHO 3aUMCIICHHBIX CYMM, B TOPSIKE U Ha yCIOBHUSX,
IPESYyCMOTPEHHBIX JEHCTBYIOIUM 3aKkoHojaTeabcTBoM PecnyOnuku Kaszaxcran u
YCIIOBUSIMU COOTBETCTBYIOIIETO TPEXCTOPOHHETO TOTOBOPA.

4.34. Ilpu otkpbiTuu (uznyeckuM JunaMm-pesugeHtramMm PK — nomywarensiM amumeHTOB
(meHer, mpeAHa3HAYCHHBIX HA COJEPKAHNE HECOBEPIICHHOIETHUX U HETPYIOCTTIOCOOHBIX
COBEPILIECHHOJIETHUX JeTeil) Mo MX TpeOOBaHMIO TEKYLIero cuera Uil 3a4MCIICHUs
QIMMEHTOB (JI€HEr, NpeJHAa3HAYEHHbIX Ha COJIEP)KaHWE HECOBEPIICHHOIETHUX U
HETPYJI0CIIOCOOHBIX COBEpILICHHONETHUX AeTeil), KinuenT npencrasnser B bank:

1) TOKYMEHT, yJIOCTOBEPSIIOLUIMI  JINYHOCTh  IOJIy4areiasl aJIMMEHTOB  (JIEHer,
IpeJHa3HAuUCHHbIX Ha COJAEP)KaHUE HECOBEPUICHHOJIETHUX M HETPYAOCHOCOOHBIX
COBEpIICHHOJIETHUX JIeTel);

2) 3asBIeHME Ha OTKPBITHE CUeTa, CoJepKallee Ha3HAUeHUE TeKYILEro cueTa;

3) Konuio CcyneOHOro aKkTa O B3bICKAHUM AJIMMEHTOB (IEHEr, MpeJHa3HAYeHHbIX Ha
COJIep)KaHWE HECOBEPLICHHOJIETHUX U HETPYJOCHOCOOHBIX COBEPIICHHOJIETHUX
JeTei) WM HOTapHallbHO YJOCTOBEPEHHOIO COrjallleHuss 00 yIuiare aJuMEHTOB
(meHer,  mpenHa3HAuYEHHBIX  HA  COJEp)KaHME  HECOBEPUICHHOJIETHUX U
HETPYAOCIOCOOHBIX COBEPIICHHOJETHUX JIe€Tel), 3aKJII0UEHHOE B COOTBETCTBUU C
Konekcom PK «O Opake (CynpyKecTBE) U CEMbE».

4.35. Tlpu otkpeiTun CrnenuaibHOTO CYeTa ISl aTMMEHTOB baHK MpUHMMAaeT Ha Takoi
CUET JACHBIM C HA3HAUYECHUEM IUIaTeXa «aJIUMEHTBD.

4.36. Benenune CrnennanbHOTO cyeTa JJsl aTMMEHTOB ocyliecTBisieTcss bankom ¢ yuetom
CIIEQYIOIIEro: Ha JIEHbI'M, Haxojsduecss Ha CrenuanbHOM CUeTe sl aJIUMEHTOB, HE
MOJKET OBITh BBICTABJICHO IJIATEKHOE TpeOOBaHUE;

4.37. Pacxognsle omnepauuu 1o CrenuanbHbIM CYETaM MOTYT  OCYLIECTBIISITHCA
npencraButesnieM KimMeHTa TONBKO Ha OCHOBAHMM HOTapUaibHO YAOCTOBEPEHHOMU
JIOBEPEHHOCTH, BbIAAaHHON KimeHToM, a Taxke 3aKOHHBIMHM IPEICTaBUTENISMU, B TOM
yyclie OINeKyHamMu | rnoneuutensMu KiueHta, B Topsake, MNpPeayCMOTPEHHOM
JIeMCTBYIOIMM 3aKOHO/1AaTENbCTBOM.

4.38. Ilopsamox wucnons3oBanus EIIB s ynoydmeHus  KWIMIOHBIX — YCIOBUH
OCYIIECTBISETCS B COOTBETCTBUM ¢ «lIpaBMiamMu MCHOIb30BaHUS €IMHOBPEMEHHBIX
MEHCUOHHBIX BBIIJIAT JJI YJIYYIICHUS SKUJIUIIHBIX YCIOBHM B COOTBETCTBUU C
3akoHogarenscTBOM PK», yrBepxknenHeimMu Ilpukasom MuHHCTpa HHIYyCTpUH H
nHppacTpykTypHoro pa3sutus Pecriyonmku Kazaxcran ot 21 staBapst 2021 roma Ne 24,
HacrosmuMu OOImKMHU ycnoBusiMU U BHyTpeHHUME ToKymMeHTamu banka.

4.39. EIIB pomyckaercss HMCHOJIb30BaTh Ha BHECEHHWE IEPBOHAYAIBHOTO B3HOCA IS
MOJTyYSHHS MITOTEYHOT0 XKIIMIIIHOTO 3aiiMa Ha MPUOOPETEHHE KUIIHIIA U (UITH ) )KUIIUIIA
C IIPOBE/IEHUEM PEMOHTA B PaMKax OJJHOTO JI0rOBOpa OaHKOBCKOIO 3aiiMa, 4aCTUYHOTO
WIM TIOJHOIO IMOTAalIeHMs 33J0DKEHHOCTH 10 HIIOTEYHOMY JKWJIMLIHOMY 3aiiMy Ha
npuoOpeTeHne XUauia U (WiK) KIIKIIA ¢ MPOBEJCHUEM PEMOHTA B PaMKax OJHOTO
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noropopa 0aHKOBCKOTO 3aiiMa, peHaHCUPOBAHUS UITOTEYHOTO KUJIUIIHOTO 3aiiMa;

4.40. Ilpu ycrynke EIIB mnepeBoastcss co CneuuaJbHOro cueTa 3asBUTENS Ha
CnenuanpHBId CUET TMONy4aTessi B TedeHue 3 (Tpex) pabouumx JHEH ¢ MOMEHTa
IIPEIOCTABIICHNUS TOATBEPKIAIOLIUX JOKYMEHTOB;

4.41. Tlomydarenb TIOCiE€ TMOCTYIUICHUS cpeactB Ha ChnenuaibHbBIA cyeT 00s3aH
IIPEIOCTAaBUTh JOKYMEHTbl B BaHK B COOTBETCTBUM C MOPSIKOM, YCTaHOBJIEHHBIM
«IIpaBunamMu MCIONIb30BaHUS €AMHOBPEMEHHBIX MEHCHOHHBIX BBIIIAT JJIS YIIy4IICHUS
JKUJIMILHBIX YCIOBUM B COOTBETCTBUHU C 3aKOHOIATEILCTBOM PK».

4.42. Komuccuu, npenycmorpeHnbie Tapudamu banka, co CrnenuanbHbIX CUETOB HE
yE€PKUBAIOTCSI.

4.42-1. baHK OTKpBIBAET CHEIUATBHBIA CUET JIJIS )KMJIMITHBIX BBITUIAT (QU3UICCKUM JTUI[AM —
rpaxnadnaM PK B naumonansHoi Bamote PK B cooTBercTBuM ¢ 3akoHOM Pecnybnuku
Kazaxcran «O XKWIMIIHBIX OTHOLIEHUSAX» U HACTOSIUMU OOIUMHU yCIOBUSIMHU.
CreunanbHblid CUET JUISl KWIMIIHBIX BBIIJIAT OTKPHIBAETCS MOJIYHATEISAM KUIMIIHBIX
BBIIIAT, K KOTOPBIM OTHOCSITCSI COTPYAHHUKH CIIEHUATHHOIO TOCYIAPCTBEHHOTO OpraHa u
BOCHHOCITYKaIue (32 UCKIIOUYEHHEM BOCHHOCTYXAIIUX CPOYHOM BOMHCKOH CITYXOBI,
BOCHHOCTYXKAIIUX, NPOXOASIINX BOMHCKYI CiIyxkO0y B pe3epBe, KypCaHTOB,
CITyIIaTelNel, KaJeToB, BOGHHOOOS3aHHBIX, TPU3BAHHBIX Ha BOMHCKUE COOPHI), a TaKKe
COTPYIHUKU TPABOOXPAHUTEIBHBIX OPraHOB, OPraHOB TPaXKIAHCKOM 3amuThl (32
UCKJIIOYEHUEM KYPCAHTOB), HaXOJAsIIMEcs Ha JOJDKHOCTH, IMOJNAJaroled Ioj
MOJIy4E€HHE KWINIIHBIX BBIMIAT, KOTOPHIM HAa3HAYEHBI JKUJIMIIHBIE BBIIJIATHI, a TaKXKe
YJIEHbI CEMbH YKA3aHHBIX COTPYAHUKOB U BOEHHOCIY KaIUX, TOTHOMMX (YMEPIINX) IPU
MIPOXOXKACHUU CITYKOBI.

CriennanbHbIN CUET 17151 )KUITUIIHBIX BBIIUIAT IpeJHA3HAUYEH I 3a4UCIICHUS JEHEKHBIX
CPEACTB B BUJE CIELUAIBHOIO JEHEKHOTO OOECIeUYeHHMs, BBIIIAYMBAEMOrO 3a CYET
OIO/KETHBIX CPEACTB B3aMEH IPEAOCTaBJICHUS CIYKEOHOTO JKUJIbS, a TaKXKE B HMHBIX
Clly4asix, MpeaycMOTpeHHBIX 3akoHoM PecnyOmmku Kazaxcran «O KUITUIIHBIX
OTHOIICHUSIX.

OTkppiTHE W OOCTY)KMBaHHE CIEIUATBHOTO CYE€Ta M OKWIMIIHBIX  BBITUIAT
ocyuiecTBisieTcss BaHKoM Npu yCIOBUU MPOXOKISHUS OTy4YaTeIeM KUIHILHBIX BBIILIAT
IIPOBEPOK, MPEIyCMOTPEHHBIX 3aKoHoJaTenbcTBOM PecnyOnuku Kaszaxcran wu
BHYTPEHHUMHU JOKyMeHTaMu baHka, BKJto4yasi MpOBEPKU MO BHYTPEHHUM M BHEIIHUM
uHpOpMallMOHHBIM  0a3aM, nepeuHsM (crnuckam) [IOJ/OT/®POMY, a Ttaxxke
MEXTyHapOAHBIM IKOHOMUYECKUM CaHKIUSAM. baHK BpaBe 0TKa3aTh B OTKPBITUH JINOO
IIPUOCTAHOBUTH OIEPALMU M0 CIENHAIBHOMY CUETYy B CIIydasX, IPELyCMOTPEHHBIX
3akoHoAarenscTBOM Pecriybnuku Kazaxcran 1 BHyTpeHHUMHU JOKyMeHTaMu baHka.
OTKpbITHE CHEUMATBHOIO CcueTa /I OSKWIMIIHBIX BBIIUIAT BBINOJIHSETCS IMOCIE
MIPE/ICTAaBICHHUs] JIOTOBOpa, IMOAMMCAHHOTO TOCYAApCTBEHHBIM YUPEXJIEHUEM H
KJINEHTOM.

PacrniopskeHue JeHEeXHBIMU CpPeICTBAMHU, HAXOASIIMMUCSA Ha CHEUAIBHOM CUETe s
KWIMIIHBIX  BBIILJIAT,  OCYILIECTBISICTCA  MOJIy4yaTelleM KWIMIIHBIX  BBIILJIAT
UCKJTIOYUTENIbHO Ha LeNH, IpeaycMoTpeHHble 3akoHoM PecryOnmuku Kazaxcran «O
KUIUIIHBIX OTHOIIEHUSIX), BKIIIOYAS:

- IpuoOpeTeHne B COOCTBEHHOCTD KMJIUIA, B TOM YHUCIIE C UCTIOIb30BaHUEM UIIOTEYHOTO
KHUJTUIIHOTO 3aliMa, a TaKKe MoraleHne 00s3aTeNIbCTB 110 TAKOMY 3aiiMy;

- TIOTIOJHEHME KWJIMIIHBIX CTPOUTENbHBIX COEpEeKeHUN B COOTBETCTBUU C 3aKOHOM
Pecniy6nukn Kazaxcran «O KMIMIIHBIX CTPOUTENBHBIX cOepexxeHusx B PecmyOnuke
Kazaxcran» mpu ycinoBHM MCIONB30BaHMS YKa3aHHBIX CPEJICTB HUCKIIOYUTENBHO IS
MpUOOPETEHUS KIUINILIA;

- OIUIATy apeH bl )KUIIUIIA COTIIAaCHO J0TOBOPY apeH bl KUIHILA.

He nomyckaercss ncnoib30BaHKUE KWIMIIHBIX BBIILUIAT KimeHTOM Ha mpuoOpereHue B
COOCTBEHHOCTh JTUOO OMJIATy apeH/bl )KUIUIIA Y OJIM3KUX POJCTBEHHUKOB, a TaKXkKe Y
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OJIM3KHUX POACTBEHHUKOB cymnpyra (cynpyru) Kinuenra, B COOTBETCTBHH ¢ TPEOOBAHUSIMHU
3akoHojaTenbcTBa Pecrybnuku Kaszaxcran. bank He ocymiecTBisieT NpOBEpKY U HE
HECEeT OTBETCTBEHHOCTH 3a coOntoaeHune KiimeHToM ykazaHHOTo TpeOOBaHUS.

JIloroBop apeHIbl KUIUIIA, 3aAKITOUYCHHBIN MEXY apeHaoaaresieM U KilneHTom Ha Cpok
HE MEHEE OJHOT0 I'0J1a, MOJIEKUT IOCYIapCTBEHHON PETUCTPALIMY [TPAB HA HEABUKUMOE
HMYILECTBO B CIIy4asiX, IPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM. baHK HE OCYIIECTBIISIET
MIPOBEPKY COAEPKAHUS, TOAJIMHHOCTU U IEUCTBUTEIBHOCTH JOTOBOPA apEeH/Ibl )KHIINILA,
IIPE/ICTABIEHHOIO KJIMEHTOM, U HE HECET OTBETCTBEHHOCTHU 3a IIPABOBbIE IOCIIENCTBUS
€ro 3aKJI0YEHUS U UCIIOJIHEHHUSL.

[loctynienne Ha creUUalbHBINA CYET Ul JKWIMIIHBIX BBIIUIAT BO3MOYKHO TOJIBKO C
COOTBETCTBYIOILIETO CYETa TOCYJAapPCTBEHHOTO YUYPEXKACHUS OC3HATMYHBIM ITyTEM,
Apyrue CrocoObl B3HOCA CPEACTB HA CYET HE IMpelyCMOTpEeHbl. PacxonHblie omepanuu
Mpou3BOIATCS B Oe3HanuuHOM (opme. CHATHE HAJIMYHBIX JIGHET CO CYeTa He
JIOITyCKaeTCsl.

He nomyckaercs HanoxeHue apecra, OOpalleHHe B3bICKAHUS, IPUOCTAHOBJICHHE
pacxoiHbIX oOllepalMii, BPEMEHHOE OIpaHWYEHHE Ha PACIOPSIKEHUE HMYILECTBOM,
OrpaHWYEHUE HA COBEPILICHUE CAEJIOK M WHBIX ONEpaluid C MMYLIECTBOM IO CYETY,
OTKPBITOMY B KQU€CTBE CHEI[MAIbHOTO CUeTa JIIsl )KUIIUIIHBIX BBIIUIAT.

KunuuiHele BbIILIATHL, 3a4MCIeHHbIEe Ha CelualbHbld CYET, HE MOJIEKAT UIBATUIO B
OIOJDKET, HE MOTYT SBISATHCA TPEAMETOM 3aJiora JMOO HHOTO0 OOpEeMEHEHHs II0
oOsi3arenscTBaM KimeHTa WM TpeThUX JHUI, 32 HCKIOYEHHEM JOTOBOPOB IO
00ECTIEYCHUIO JTMYHBIX MTOTPEOHOCTEH B KUIIUIIIE TOTydaTeIel )KUIUIIHBIX BBITIIAT.

B cnyuae mpekpaiieHus )KUIUIIHBIX BBIIJIAT MOTyYaTelb KHJIUIIHBIX BBIILIAT 005S3aH
oOparutbes B baHk /i 3aKpbITusl crenuaibHOro cuéra. OCTaToK HEMCIOJIb30BaHHBIX
JICHeX)KHBIX CpPEACTB TOJJICKUT TMepedncieHuro baHkoM Ha OaHKOBCKUN CYET
COOTBETCTBYIOILIETO T'OCYJJaPCTBEHHOI'O YUPEXKIECHUS B COOTBETCTBUM C PEKBU3UTAMH,
YKa3aHHBIMH B YBEJOMJIEHUU TAKOT'O YUPEKICHUSI.

Crnucanue komuccuii co CrienuanbHOro cueTa JUIsl )KUIMIIHBIX BBIIJIAT HE 10y CKaeTCs.
3a obcmykuBaHUE U MpoBeeHue onepanuii mo CrnennaibHOMY CUETY AJIS SKUITUIIHBIX
BBIIUIAT MPUMEHSIOTCS T€ e Tapu@bl, YTO U MO TEeKyLIUM cueTam. OmjaTa KOMHCCUU
npousBoautcs KimeHtom camocrostenbHO uepe3 kaccy banka mmbo ¢ uHOrO
0aHKOBCKOIr0 c4eTa, OTKpbhITOoro B banke, B coorBercTBuu ¢ Tapudpamu banka. Knuent
00s13aH 00ecneunTh KOMHUCCHIO 10 MOMEHTa ocyIiecTBIeH!sT bankoM oOciyXuBaHUs U
npoBeeHus onepanuii no CrnenuaibHOMY CUETY IS )KUIIMIIHBIX BBIIUIAT.

4.42-2. bank otkpeiBaeT CrienuanbHBINA CUET 711 POTALIMOHHBIX BBITUIAT (PU3MUYECKUM JIUIIAM
- rpaxganaM PK B mHamumonanbHoil Bamore PK B coorterctBum c IlpaBunamu' u
HacToAmuMU OOIIUMU YCIOBUSIMH.

CrneunanbHbli  CY€T 11 POTALMOHHBIX BBIIUIAT OTKPBIBAECTCSA  IOTydaTessiM
POTAIIMOHHBIX  BBIILJIAT, K KOTOPBIM OTHOCSITCS TOCYJAapCTBEHHBIE CIY’Kallue,
MOIeKAIUE 0053aTeNTbHON POTAIMU U POTUPYEMBIE B APYTroi HACEIEHHBIM MyHKT 03
MIPEIOCTABIICHUS CITy’)KEOHOTO JKWJIMINA HA TIEPUOJ UCTIOTHEHUS MMHU JIOJKHOCTHBIX
00s13aHHOCTEH, 3a HCKIIOYEHHEM TOCYJapCTBEHHBIX CIYy)KallUX, 3aMelarolInX
JIOJDKHOCTH Ha BEIOOPHON OCHOBE B COOTBETCTBHHU ¢ 3akoHamu PK.

CrneunanbHbli CU€T JUIs POTAIMOHHBIX BBIIJIAT NpEJHA3HA4YeH [UId 3a4iCIIECHUs
JIEHEKHBIX CPEJICTB B BUJI€ POTAIIMOHHBIX BBIMIIAT, MPEIOCTABISIEMBIX B LIEJISIX OIIATHI
apeH/1bl )KWINILA TOCYAApPCTBEHHBIM CITY>KAIM, POTUPOBAHHBIM B JAPYIrol HaCcEIEHHBIN
MyHKT, B TIOPSJKE M HA YCJIOBHSIX, YCTAaHOBIIEHHBIX 3aKOHOJATEIBCTBOM PecmyOnuku
Kazaxcran.

OtkpeiTie u oOciuyxuBanue CHeMUaNbHOrO Cc4Y€Ta A POTALMOHHBIX BBHITIAT

! TIpaBuna mcumcnenus pasMepa, HA3HAYEHHs, IEPEPAcyeTa, OCYIIECTBIEHHsA, MPEKpAIIEHHs, BO3BPATa, NPHUOCTAHOBIEHHS 1
BO30OHOBJICHUS. POTALMOHHBIX BBIIUIAT TOCYAAPCTBEHHBIM CIIYXAl[UM, DPOTHPOBAaHHbIM B JPYroil HAaCCNEHHBIH IYHKT,
yrBepkaeHHsle [loctanosnenuem [IpaButenscrBa Pecy6nnku Kazaxcran ot 6 urons 2023 roma Ne 449.
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ocyIiecTBIsAeTCsl baHKOM IpH yCIIOBHM HPOXOXKACHMS IOJydaTeleM pPOTAalMOHHBIX
BBIIJIAT TPOBEPOK, MPETYCMOTPEHHBIX 3aKOHOAATeNbcTBOM PecryOnuku Kazaxcran u
BHYTPEHHUMH JOKyMeHTaMu baHka, BKIIIOYas IIPOBEPKU IO BHYTPEHHHMM M BHEIIHUM
uHpoOpMaMOHHBIM 0a3aM, mepeuyHsMm (cmuckam) [1O/OT/OPOMY, a Taxxke
MEXIyHapOAHBIM JKOHOMHYECKMM CaHKLIMAM. baHK BIpaBe OTKa3aTb B OTKPBITHU
CIeUUaNbHOr0 cuéra MO0 TPUOCTAHOBUTH OINEpPAllMUd [0 HEMy B CIydYasx,
IIPEyCMOTPEHHBIX 3aKOHOAaTeabcTBOM PK u BHyTpeHHMMH JOKyMeHTaMu baHka.
PacrniopsikeHue NE€HEXHBIMU CPEICTBAMHU, HAXOASIIMMUCSA HA CHELUAIBHOM CUETE AJIs
POTAaLlMOHHBIX  BBIILIAT, JOIYCKACTCAd MCKIIOYUTENBHO IyTEM  OCYILECTBICHHUS
OE3HAJMYHBIX TEPEeBOJIOB B LEISIX OIUIATHl apeHIbl >Kwimiia. [lepeBox JeHEeXHbIX
CPEICTB OCYLIECTBIIAIETCA BaHKOM €O CnenualbHOTO C4€Ta MOMydaress POTalMOHHbIX
BBHITUTAT HA OAHKOBCKHIA CYET HATMOIATEIIs HA OCHOBAHUH PACTIOPSKCHHSI ITOJTY9IaTeNs v
3aKJIFOYEHHOTO UM JIOTOBOpa apeH]ibl XKWIMLIA. baHK HE OCYyILECTBISET PErUCTPaLUIO
JI0OTOBOpA apeH/1bl )KUJIUINA B YIIOJTHOMOYEHHBIX TOCYIapCTBEHHBIX OpraHax.

JloroBop apeHAbl >KWIWIIA, 3aKIIOYEHHBIM MEXIy HaiMOJATeJIeM U I0JIydaTesieM
POTAaLIMOHHBIX BBIIUIAT HA CPOK HE MEHEE OJHOI0 roja, MOJUIEKUT rocyAapCTBEHHOU
perucTpauMy IOpaB  Ha HEABMKMMOE MMYLIECTBO B ClOydasxX U IOpSIKE,
MPEeIyCMOTPEHHBIX  3aKoHOJarenbcTBOM  PecryOnmkum — Kazaxcran. bank  He
OCYILECTBISIET MPOBEPKY COACPKAHMS, NMOMJIMHHOCTU U JEHCTBUTEIBHOCTH J0OrOBOpPA
apeHJpl KWINIA U HE HECET OTBETCTBEHHOCTHM 3a IIPABOBBIE IIOCIEJCTBUS €r0
3aKJIFOUYEHHUS U UCTIOJIHEHHUS.

[lo cnennanbHOMY CUETY U1 POTALMOHHBIX BBIIUIAT JOMYCKAETCsl HAJOXKEHHUE apecTa,
IIPUOCTAaHOBJIEHUE PACXOJHBIX OIEpaluii, BPEMEHHOE OIPaHUYEHUE HA PaCIOpsKEHHE
JICHE)KHBIMH CPE/ICTBAMH, a TAK)KE€ YCTAHOBJIEHHE MHBIX OTPAaHUYEHHUM Ha COBEpIICHUE
orepauuil B caydasx M MOpsAKe, MPelyCMOTPEHHBIX 3aKOHOJaTeIbcTBOM PecnyOnuku
Ka3zaxcran.

B cnyuae 3akpelTusi CHEUAJIBHOTO CuUéTa JJIs POTALMOHHBIX BBIIJIAT OCTAaTOK
HEHCIIOJb30BaHHBIX JICHEXKHBIX CpPEACTB MOMJIEKHUT MepeuncieHno baHkom Ha
0aHKOBCKUH CUET COOTBETCTBYIOLIETO MOCYIAPCTBEHHOTO YUPEXKIEHUS] — OTIPABUTEIS
JICHEKHBIX CPEJICTB.

Cnucanne KOMHCCHUM €O CHELUUAIbHOIO cuyeTa JUIsl POTAlMOHHBIX BBIILUIAT HE
nornyckaercs. 3a 00cIyKMBaHUE U IPOBEJCHUE ONEPALUii [0 CIEUATBLHOMY CUETY NI
POTAIIMOHHBIX BBIILIAT IPUMEHSIOTCS TE %Ke Tapu(bl, 4TO U MO TeKyIIUM cyeTtaM. Oruiata
KoMuccuu npoussoautcsa Kiimentom camocTodTenbHO yepes kaccy banka nmubo ¢ uHoro
0aHKOBCKOT'O cyeTa, OTKpHITOro B banke, B coorBercTBUM ¢ Tapudamu banka. Kinuenr
00s13aH o0ecnedynTh KOMHUCCHIO 10 MOMEHTa ocyliecTiIeH!sT bankoM oOciyXuBaHUS U
IIPOBEJIEHUS OIIEpaLUii 110 CIIELUAIbHOMY CUETY JUIsl POTALlMOHHBIX BBIILIAT.

§ 3 OBCJIIY’KUBAHMUE JICU, MT'H

4.43. O6cnyxuBanue JICU u MI'H ocymecTBisercss MOArOTOBICHHBIM U OO0yYE€HHBIM
nepcoHasioM baHka u mpenycMaTpuBaer:
— ocymectBieHre bankamu nepBoouepennoro oocnyxuanust JICU u MI'H B ¢ponT-
oducax/ornenenusx banka,
— Bo3MoxHOCTh JICU 1 MI'H Boconbs30BaTbCsi CUTYalIMOHHOM ITOMOIIBIO CO CTOPOHBI
IIEpPCOHAIA;
— OCBEJIOMJICHHOCTh II€pCOHalla O HOPMATHBHO-IIPAaBOBOM 0a3ze, 0 MOAXoAe K
MMOHMMAHWUIO HHBAJTUAHOCTH, B TOM YHCIie BO3MOXHOCTH uaeHTudukanuu JICU u MI'H;
— TOATOTOBKAa U TMpOBeJeHHE OOydYeHUs TMepcoHana, 3aJeHCTBOBAHHOIO B
obcyxxuBanuu JICU u MI'H;
— HaJIu4ue yciyru oujaiH cypaonepeBomunka st Knuento JICU ¢ HapymeHuem
ciyxa.

4.44. Jlnsa oocmyxuBanus JIC u MI'H, B Tom 4mclie BBIITyCKa TUIATEKHBIX KapTOUEK ISt
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JTAHHBIX JIMII, HEOOX0UMO HAIMYNE KBATU(DUIIMPOBAHHOTO M 00YYEHHOTO TIEPCOHANIA B
banka, a Taxxe cypronepeoauuka i JICH ¢ Hapymenuem ciyxa.

4.45. Ortxka3 B oOciayxuBaHuu U npenoctasieHuu ycayr JICU u MI'H ne nomyckaercs.

4.46. @®unHaHCOBbBIE YCIYrM AOJKHBI ObITh gocTynHbl ans JICM Bcex kareropuil B
cootBercTBUH 3akoHOM PK ot 20 deBpans 2015 roma Ne 288-V 3PK «O parudukamnum
KoHBeHIIMN 0 mpaBax MHBAIHJIOBY.

4.47. bankoMm o00eCIeYUBAETCSI CBOEBPEMEHHOE T'POMKOE U YETKOE O3BYyYHBAHUE
AJIEKTPOHHBIM Ta0JI0O HOMEpa JJIEKTPOHHOW OYepead M COOTBETCTBYIOIIETO OKHA
oOciyxuBanus. [lpu HE0OXOAMMOCTH HOBTOPUTH HH(OPMALMIO, MO BO3MOMXXHOCTHU
YIPOCTUB NPEJIOKEHUE U COXPAHUB €0 CYTb.

4.48. B mnomemnieHusx baHka oOecrneunBaeTCs ydacTHE€ B IIEPErOBOpax CICIHAIIACTA
’KECTOBOT'O S3bIKA WJIM MPOBEACHUE OHJIAWH-BUACOKOHCYJIbTAIIMK y paboTHHKA baHka,
BJIQ/ICIOIIIETO KECTOBBIM SI3bIKOM, HIIM Yepe3 MMCbMEHHOE O0IIeHNe, UITH 00IIeHIE Yepes
JUYHOTO CYpAONEPEeBOAYMKA, WJIM MCHOJIb30BAaHUS JUCTAaHIIMOHHOTO CEpBHCA
CypAOIEepeBo/ia C UCIOJIb30BaHUEM MOOUIIBHOTO yCTpoiicTBa, mpuHaiexariero JICU u
MI'H.

4.49. Jlomyckaercs MIPUCYTCTBUE JTUYHOTO CYpAOIEepPEeBOTUHKA WIH
TU(DIOCYPAOTIEPEBOTINKA.

4.50. Ecnu conmpoBOXIAIONIMI CIENOTITYX0ro, IIyXoro win ciadocnusimaiiero Kinenra
FOBOPUT, 4YTO  OH  CHELMATUCT  JKECTOBOIO  S3bIka  (CypAONEepeBOIYUK,
TUdIOCYpIONEPEeBOAUNK), TO paOOTHUK baHKa MPOCUT CEMATUCTa KECTOBOTO SI3bIKA
IIPEIbABUTH COOTBETCTBYIOILIHE JIOKYMEHTBI COIJIaCHO YCTaHOBJICHHBIM
mabiaoHaM/o0pasiaM U CHATh ¢ HUX Komuu. [ToMHUMO JTOKyMeHTa, yJIOCTOBEPSIOIIETO
JUYHOCTh, baHK 3ampammBaer y mepeBOJUYMKA JOKYMEHT 00 o00pa3oBaHUU H
KBaJTU(DUKAITIH.

4.51. B wmensx 0€30MacHOCTH, TMpPH HAJIMYUM COOTBETCTBYIOIIEH TEXHUYECKON
BO3MOXKHOCTH, baHK MpPOBOIUT BUAEO3ANHMCh OOCIYXHBaHHUS CO CHELHUATHCTOM
KECTOBOTO sI3bIKa, 3apaHee npeaynpenus ero U Knuenra o0 stom. Takke crienuaiuct
’KECTOBOTI'0 S3bIKA MPOCTABJISIET CBOIO MOJIKCH HA JOKyMeHTe (3asiBJI€HUE Ha OTKPBITHE
cyera, MJIaTeKHOM KapTOUKU U Mp.) ¢ YKa3aHUEM, 4TO TEKCT JIOKyMEHTa MepeBeeH UM
0€e3 HCKaXKeHUH.

4.52. CnenuanucT 3KECTOBOrO fA3bIKa — CYPJOINEPEBOJYHUK, THQIOCYPIONEPEBOIUHK,
MIOMHUMO TOJTBEPXAECHUS CBOEH KBaMU(pUKAIMM W TOATBEP)KICHUS IepeBoJa Ha
JIOCTOBEPHOCTH JOJKEH MOJIUCHIBATh 0053aTENbCTBO O HEpas3IJalleHn HHPOpMaIiH,
CTaBIIIEH eMy M3BECTHOI (0aHKOBCKas, KOMMepUecKas TaiHbl, 3aIIUTa NePCOHAIBHBIX
JTAHHBIX ).

4.53. bank unpopmupyer KimeHTa O BO3MOXHOCTH TOJYYEHHUS IS O3HAKOMIICHHS
ANEKTPOHHONW KOMHMM JOKYMEHTa, COJIep)KaHHE KOTOPOIro JOJDKHO OBITh TOYHO H
MOJTHOCTBIO JIoBeieHO 10 cBeaeHuss Kimenra, ¢ Be0-caiita mim MoOuibHOTO
npuiokenns banka.

4.54. baHk npu B3aUMOACUCTBMM M OKAa3aHUU CHUTyallMOHHOM nomomu Kimenty c
Pa3IMYHBIMU BUIaMU HapylIeHUH QyHKIUN opraHu3Ma 00si3aH 00eCeunTh:

— CBOEBpPEMEHHOE Bu3yalibHOe ompenenenue Knuenra (Haimune coOaku-npoBOAHUKA,
MHBAJIUJIHON KOJSICKH, OYKOB W/WJIM TPOCTH I HE3PSUMX, CIyXOBOT'O ammapara Wid
MHBIX aCCUCTUBHBIX TEXHOJIOTUH U YCTPOHCTB);

— coOJTr0IeHNEe MPaBUJT ATUKETA MPH OOIICHUH;

— coOmroieHne MpaBuil conpoBOXkIeHUs KIIMEHTOB mpH coBeplieHUH pabOTHUKOM U
KnuenToMm HeoOX0IUMBIX OIepalyii B paMKax 00CITyKUBaHMUS,

— yTouHeHHMe HemocpeacTBeHHO y Kimenta, o neiictBusax pabotHukoB banka s
MaKCUMaIbHO 3(PPEKTUBHOTO B3aMMOICHCTBHS;

— MIPUMEHEHUE JIOCTYIHBIX Mep JUIsd Hanbosiee KoM(YOPTHOTO 00CITYKUBAHHUS,

— ob1enue ¢ camuM KimnueHToM, a He ¢ ero ConpoBOXKAA0IMNM, eciau KineHT He BeiOpan
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HMHOI crmoco0 oOIIeH s,

— MUHUMH3AIUIO CTPECCOBBIX (PaKTOPOB B mporiecce obcmykuBanus Kimenra.

4.55. Meponpusatus Mo OTKPBITHIO OAHKOBCKOTO CUETa, MPEIOCTABICHUI0 OAHKOBCKUX
yeayr/mponyktoB JICU mw  MI'M  ocymecTBASIOTCS €  y4eToM TpeOOBaHMIA
JlelicTBYIOIIETO 3aKOHOIaTENIbCTBA, HOPMATUBHBIX MPaBoBbIX akToB PK 1 BHyTpenHux
JOKYMEHTOB baHKa aHAJIOTUYHO OTKPBITHIO OaHKOBCKHX CYETOB, IMPEAOCTABICHUIO
0aHKOBCKHUX yCIyr/mpoaykToB apyruMm Kmuentam 6e3 cratyca JICU u MI'H ¢ yuetom
HUKECIEAYIOIErO:

1) mpenocrapisitor Knuenrtam JICU mo 3peHUIo MmiaTeXHbIe KApTOYKHA C HAHECCHHEM
HOMEpa U CPOKa JICUCTBUS KAPTOUYKH METOJIOM SMOOCCUPOBAHHS,

2) He MNPEensATCTBYIOT MPUCYTCTBUIO COIMPOBOXAAIOIIETO JHUIA HPHU OOCITYyXKMBaAHUU
Knuenra mnpu wHanuuum corjacusi KimeHnta, B TOM 4Yucie TMpU  HaJUYUH
COOTBETCTBYIOIIMX MIOMETOK B CBE/ICHUSAX O HEM;

3) uadopmupyror KimeHTa 0 MOAXOMANMX IS HETro aJalTHBHBIX PEHICHUSX,
UMEIOIUXCS B TMOJpa3felieHuu, [Uisi ero KOM(OpPTHOTO TMepeMEelIeHUus IIo
MOMENICHUIO, OOCTYXMBAHUS M CaMOOOCITYXXMBaHHS (O HAIMYMHM KOHTPACTHBIX
MapKUPOBOK, TAKTHJIBHBIX HANOJBHBIX M HACTCHHBIX YyKaszarejaed u Tabiaudex,
yCWINTENCH 3ByKa (MHAYKIIMOHHBIX TIETENh), 3BYKOBOH HHQOpPMAIMK B 3ajiaxX
o0CITyXKUBaHUS, CIENUATIBHBIX MeCT Juis oOcnmykuBaHus KimeHra, pacnoiioskeHuu
aJanTUPOBAHHBIX MOJ HYyX bl KiineHToB baHkoMaToB U T.11.), a TaKXKe O HAIMYUU B
MOJPA3JCIICHUH AaCCUCTUBHBIX TEXHOJOTHMM U  YCTPOWCTB, KOTOpPHIE MOTYT
notpeboBarbes KimeHTaM ¢ pa3IUYHBIMU BUJAAMH HAPYIICHWH TSI KOM(OPTHOTO
0OCITyXKMBaHUSI U OCYUIECTBIICHUS ONEpaluid, a TaKKe MOJHOIEHHOTO MOJIy4YEeHUs
yeayr;

4) mo 3ampocy Kmnuenta wundopmupyror Kimenta o cymectByronmx B baHke
CHeIUaIbHBIX MPOAYKTAX U YCIYTax, a TAKKe O CYIIECTBYIOIIHMX JIbTOTHBIX YCIOBHSX,
CTaBKax, TapuQax U BapuaHTax 00CTyKUBaHUS (TIPU UX HATTUUHHN);

5) npemnarator  Knuwenty, He CHoCOOHOMY BCIIEJICTBUE HWMEIOIIMXCA HapYyIICHUH
CaMOCTOATENIbHO TPOCTaBUTh TMOJINUCH, HWMEIOIIMECS BapHaHThl MOANUCAHUS
JIOKyMEHTA, C y4eToM TpeboBaHuil [[eficTByIOIIEro 3aKOHOAATENhCTBA ((hakCUMuUIIe
(mpy  HAMUYMM pelIeHUS YIMOIHOMOYEHHOTO OpraHa W/WiId Ha OCHOBAaHUU
pacnopsiIUTENILHOTO JIOKYMEHTa baHka), 3JeKTpoHHas TMOJIUCh, B TOM YHCIE C
JIOTIOTHUTEIBHBIM ~ MCIOIB30BAaHUEM OHOMETPHUYECKUX JaHHbIX KiueHTa, win
MPOCTABJICHHUE MOJIMUCH TIpeicTaBuTeeM KineHnrta, a Takke MpocTaBiIeHUE TTOAMICH
C UCIOJIb30BAaHWEM TAaKOTO aJalTHUBHOTO YCTPOMCTBA, KakK CIELHATIW3UPOBAHHBIN
TpadapeT (Ipu HATUIHH ) I 0003HAYEHUS TPAHUI] OITPEICIICHHOTO OIS TOKYMEHTA,
MpeAHa3HAYEHHOTO Il IPOCTABICHUS OANUCH);

6) uapopmupyror KimeHta o0 BO3MOXHOCTH JHUCTAHIIMOHHOTO OOCIYKHUBAaHUS C
ucrnons3oBaHueM Be0O-caiita w/unmun MoOUIBHOTO MPHIOKEHHS, 00 aJaNTHUBHBIX
peleHus X, MpeaHa3HauYeHHBIX I YIaJ€HHOTO OOCITYKMBAaHHS JAHHON KaTeTOpHH
KnuenToB, a Takke WHBIX BO3MOXKHOCTSX JOCTyNa K ()MHAHCOBBIM YCIyram C
HUCIIOJIL30BAaHUEM UCTAHIIMOHHEIX KaHaJIOB (Online Bank, OHJIANH-
BUJICOKOHCYNbTAIMKA) W  yHaleHHOW WACHTUUKAMU ¥  AyTeHTH)HUKAIUH.
O0ecneunBalOT  HAJIMYKME W BO3MOXXHOCTH  HCIIOJB30BAaHHUS  HECKOJBKHUX
aNbTEPHATUBHBIX KAHAJIOB MOJTBEPKACHUS COBEPILIECHUS 3HAUYMMBIX ONEparuil s
KimentoB: TenedonHbIi 3BOHOK, YaT, SMS-coo01ieHue, BUACO-4aT U TaK Jajiee;

7) obecrieunBarOT BO3MOXKHOCTh ~ KOMHMpOBaHHWS (ckauumBaHus) KiwmeHTtom Ha
AJICKTPOHHBIA HOCHUTENb HeoOxomumon KimeHTy mnokymeHTanuu (C 3aluTol OT
W3MEHEHHUI) MPU TUCTAHIIMOHHOM 00cykuBaHuu KimeHTta depe3 TUYHBIA KaOHMHET
Ha Be0O-caiite nnmu B MOOWIBHOM TPWIOKEHHWH, B TOM uyuciae B ¢opmare,
MPUMEHUMOM JJIsl TIPOUTEHUS MIporpaMMaMu 3KpaHHOTO jaoctyna ais KiueHtoB ¢
HapyUICHUSIMH 3PEHUS;
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8) mo 3asBieHuto KimeHTa mnm ero mnpeicTaBuUTeNs MPU HAIMYUM BO3MOKHOCTH
OTKIIOYAlOT  (OJIOKHPYIOT)  ONpe/AeiCHHbIE  KaHajdbl WHGOPMHUPOBAHUA U
00CITy)KMBaHUS;

9) npu nepBUYHOM 0OCITYkKMBaHUH KJIMEHTa M €ro corjiacy BHOCST B CBEICHUS O HEM
IIOMETKH O BMJE HapyueHus (yHKOUM opraHu3ma, umeromuxca y Kimenra
OTpaHUYEHUSX U OCOOCHHOCTSX OOCIY)XHMBaHUS, a TaKKe O COMPOBOXKIAIOIIEM
nanHoro Knuenra nuue. B njonosnHeHue kK CTaHIapTHBIM crioco0aM UAECHTU(DHUKALIMN
n Aytentudukanyu (PIN-koxbl, mapoiu, KOJOBBIE CJIOBa, W T.N.) MpPEIararT
Knuenty umeromuecst crnocoObl HAeHTH(GUKALIMU U AyTEeHTH(UKALUHU, KOTOpbIE
3aTeM MOTYT OBITh HCIONB30BaHbBl KIIMEHTOM Takke TMpU JIUCTAHIUOHHOM
00CIIy’)KUBaHUM U CaMOOOCIYXMBaHUM MOAXOAALIME A HEro OMOMETpUYECcKHe
METOJIbI HACHTU(PUKAIUU U AyTEHTHU(PUKAIUY;

10) ocylIecTBISIIOT MHAMBUAYaJIbHOE BBIE3HOE OOCIYXKHMBAaHHE Ha JIOMY IO 3asiBKE
KnuenTa (norenumnansHoro Knuenra), B nopsiake, npeaycMoTpeHHOM BHyTpeHHUMH
JOKyMeHTaMH baHka (Ipy HalIu4uu TakoHl yciiyTn).

CTATDBA 5. IVTATEXKHW U IIEPEBO/IBI AEHET

5.1.

5.2.

5.3.

54.

5.5.

5.6.

bank ocymiecTBIsA€T IJIaT€KU W NEPEBOJbI JICHET B HAUMOHAIBHOM M MHOCTPAHHOMU

BAJIIOTE B COOTBETCTBUM C YyKa3aHUsMU KimeHTa, 3a MCKIIOUEHUEM CIIydaes,

npeaycMoTpeHHbIX B yHKTE 40.11 ctathu 40 Hactosuux OOMMX yCIOBHN U MyHKTE

243 TIpaBui 00 0OIIKX YCIOBUSIX IPOBEACHHS ONEPALIUN.

bank ocyIiecTBiseT MIIaTeku U MEPEBO/IBI IEHET, B TOM YHCIIe MOOMIJIbHBIC TUIATEKH, Ha

OCHOBaHUU yka3aHuil Kirenra/YmoiHoMOYeHHOTO JIUIa, UCIIOJIHEHHBIX B MMCbMEHHOM

BHJIC U TlepefaHHbIX B baHk HapouyHO JMOO B DJIEKTPOHHOM BHUJE C HCIOJIb30BaHUEM

Cucremsr JIBO. IloaxmtoueHue K JaHHOM cucteme ocyulectsisiercs Kinentom

CaMOCTOATENIbHO  uepe3  MoOunpHOE  TpWiIoXKeHue Ju00 Ha  OCHOBAaHUHU

COOTBETCTBYIOIIETO 3asiBIIEHUs Ha OTKPBITHE CUETA, MOJANUCAHHOIO Mexay bankom u

Kinuentom (i1 pu3udeckoro jvia J0CTaTOYHO 3asBJICHHS Ha YCTAHOBJICHHE/OTKA3 OT

JIOTIOTHUTEBHBIX YCIIYT);

VYkazaHusi TOJDKHBI COJIEPKaTh BCIO MHGPOPMAINIO, HEOOXOIUMYIO ISl HAJIJICKAIIIETO

ucnonuenus: bankom ykazanuii Knuenra/YmomrHOMOYEHHOTO JUIIA, TTPEyCMOTPEHHYIO

JIeNCTBYIOIMM 3aKOHOAATENIBCTBOM M BHYTpeHHMMH nOKyMeHTaMH baHka. Yka3aHus

MOTYT OBITh BBITIOJIHEHBI HA OaHkax banka.

bank mpuHUMaeT TOJNBKO T€ TUIATE)KHBIE IJOKYMEHTHI W/WJIM YKa3aHWs, KOTOpPbHIE

oOpMIIEHBI B COOTBETCTBUU C TPEOOBAHHSIMH, MPEIyCMOTPEHHBIMHU JleHCTBYIOIINM

3aKOHOJIaTEIbCTBOM.

[Ipu BBISBIEHMM PAcXOXKIECHWH, HEAOCTAaTKOB, 3aMedyaHud baHk B  cpoku,

peayCMOTpeHHbIe  JIeHCTBYIONMMM 3aKOHOJATENHCTBOM, BO3BpAIIaeT MOPYYCHUS

Knuenty 6e3 ucnomseHus.

bank He mpuHUMAET K UCIIOTHEHHIO TIIaTS)KHBIC TOKYMEHTHI:

1) comeprkaiue HesICHbIE YKA3aHMUS;

2) He 3alOJIHCHHBIE WIH HE MmoAnucanHbie KimmeHTom/Y IoTHOMOYEHHBIM JIUIIOM;

3) He coaeprKale CBEACHUs, IPeayCMOTpEeHHbIE [IeHCTBYIONINM 3aKOHOIATETBCTBOM;

4) coneprkaiiye HEKOPPEKTHYIO ATy BATFOTHPOBAHUS;

5) mopy4eHus1, B KOTOPBIX CyMMa MPOMHCHI0 HE COOTBETCTBYET CyMMe I paMH;

6) 3amoJIHCHHBIE KapaHaIlIoM;

7) coneprkaliie UCIIPaBICHUS;

8) comepxamue yka3zaHHsS O TPOBEICHUM ONeparuii, Hapymaronmx JlelcTByroriee
3aKOHO/IaTENbCTBO;

9) MHBIX  CciydYasX, TNPEeayCMOTPEHHBIX  JIEHCTBYIOIIMM  3aKOHOJATEILCTBOM,
BaytpenHnMu nokymentamu banka.

B ykazannbix cinyuasx bank Bo3Bpamaer Knuenty takue nopyuyeHusi 0e3 UCIIOJIHEHUS B
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TE€UEHUE ONEPALOHHOTO JIHS B ICHb UX MOJIy4YeHUs1. baHK HE HeceT OTBETCTBEHHOCTH 3a

MOCJIe/ICTBHSI, BO3HUKIIIKUE B CBSI3U C OTKa30M baHka B HCTIOJTHEHUHU TaKUX yKa3aHUIA.

5.7. KnueHnt npuHumaeT Ha ce0sl BECh PUCK U BCIO OTBETCTBEHHOCTb, CBSI3aHHBIE C HEBEPHBIM
yKa3aHUEM PEKBHU3UTOB B IJIATEKHBIX JTOKYMEHTAX.

5.8. Bce mnaTexu M nepeBoJibl ICHET NMOJIekKaT UCIOJHEHUI0 baHKOM ¢ y4eTOM BpEMEHH,
HEOOXOAMMOTO ISl UCIIOJIHEHUS OAaHKOBCKOW Omepalii ¥ B OUYEPEIHOCTH,
onpexaensieMor  KimenTtom, eciu uWHOE HE IpeaycMoTpeHo  JledcTByrommm
3aKOHO/IATENIbCTBOM W BHyTpeHHUMH JokymeHTamu banka, B TOM uucie
3akoHoarenbcTBOM PK 0 BasmtoTHOM perynupoBaHuu.

5.9. McnonHeHue MmiaTeXHOTO JOKYMEHTa, 32 MCKIOYEHUEM MHKACCOBOT'O PacloOpsKEHUs,
IJIATEKHOTO TpeOOBaHUS ISl B3bICKAHUS MPOCPOUEHHOM 3aJ0JDKEHHOCTH 110 3aiiMy U B
CJIy4asX UCIOJHEHUS IUIaTEKHOI0 JOKYMEHTA B HEONPE/IEIIEHHbIE CPOKH, COBEPILIAETCS
bankom B neHb ero nnuuuupoBanus KimeHrowm.

1) MHkaccoBble pacHopsiKEHMsI MCIIOJHSIOTCS HE Mo3fHee 3 (Tpex) OmepaluOHHbIX
JHEH, CIeAYIOIIMX 3a AHEM HX MPEAbSIBICHUS, 3a HCKIIOUEHHUEM MCIOJHEHUS
MHKACCOBOIO pacloOpsDKEHUsT B HEOINpeAENeHHbIE CpPOKH, a TakXKe CIlIy4daes,
MPEAYCMOTPEHHBIX HAJOTOBBIM 3aKOHOATENbCTBOM PK;

2) [InatexxHoe TpeOoBaHWE, TMPEABSIBICHHOE Ui  B3bICKAHUS I[POCPOUYEHHOM
3aJI0JDKEHHOCTH T10 3aiiMy, UCIIONHSAETCS He mo3aHee 3 (Tpex) onepalroHHbIX JTHEH,
CJIEYIOIINX 32 JHEM €0 IPEIbsABICHMUS;

3) UcnonHeHne MHKACCOBOTO PACHOPSIKEHUS HAJOTOBBIX OPraHoOB O B3bICKAHUU
HAJIOTOBOW 3aJJ0JDKEHHOCTH M CyJEOHBIX HWCHOJIHHUTENECH MO HWCHOJHUTEIBHBIM
JOKYMEHTaM, a TaKXe IJIATeKHOTO TPeOOBaHHUS, MPEIBSIBICHHOTO JJSl B3bICKAHUS
MIPOCPOYEHHON 3a/0JKEHHOCTH M0 3aliMy, MpU HEAOCTATOYHOCTH JIEHEr Ha
Cuete/Cuery mnaTexxHOM kapTouku KireHTa ocyIecTBiIsSeTcs o Mepe MOCTYTIICHUS
JeHer He mo3aHee 1 (OZHOro) ONEepalvoOHHOTO JHS, CIEAYIOIIEro 3a JIHEM HX
noctyruieHus Ha Takoi Cuet/CueTy miaaTeKHON KapTOUKH;

4) Vkazanne KinueHTa cyuTaeTcss WCIOJHEHHBIM TOJBKO IIOCJIE€ TOro, kak baHk
coepimn nedberoBanne Cuera Knmenra. Otmerka (mTamn) banka Ha muaTexHOM
nokyMmenTte KnuenTta noarBepkaaeT TONbKO MOCTYIJICHHE IIATEKHOTO JOKYMEHTA B
bank, HO He SBJISIETCS TOATBEPKIACHUEM UCIIOJIHEHHS YKa3aHUS.

5.10. O6s3arensctBa  banka mnepen KimeHntom 1o mepeBoAy J€HEr  CUUTAIOTCS
BBIITOJIHEHHBIMHU C MOMEHTA UcTonHeHus1 bankom yka3anust KirieHTa B COOTBETCTBUH C
JleiicTByIOIIMM 3aKOHO/IaTENbCTBOM. baHK HE HECeT OTBETCTBEHHOCTh nepes Kiinentom
3a HEMCIIOJHEHHUE WJIM HeHaJJIexallee UCIIOTHeHHE yKa3aHuii OaHKkoM OeHeduImapa u
OaHKaMH-KOpPPECIIOHICHTaMH, YYacTBYIOIIMMU B TIEPEBOJIE JICHET.

5.11. baHKk oOcCyHIeCTBISIET IIATEXKU M MEPEBOJbI JEHET B COOTBETCTBUM C YKa3aHUSIMHU
KnuenTa B mpenenax octaTka cBOOOAHBIX JIEHET HA CYETE, 3a MCKIIIOUEHHUEM CIIydaesB,
npenycMoTpeHHbIX B MyHKTe 40.11 crateu 40 HacTosmux OOIIMX YCIOBUN W MyHKTE
243 TlpaBun 00 0oOmUX yCIOBHUSIX TMPOBEIEHHUS orepanuid. B ciaydae ecnm Ha cuere
HEJOCTaTOYHO JieHer, baHk BIpaBe BEpHYTHh IUIATEXKHBIE NOKyMeHThl KimeHTty 06e3
ucrionHeHus. YacTUYHOE WCIONMHEHWE TIUIATeXHBIX JOKyMeHTOB Kimenta He
OCYIIECTBIISAETCS.

5.12. KnueHT mpuHUMAET U COTJIAIIaeTCs C TeM, YTO BCe U JIF0OBIC yKa3aHust Kiuenra, B ToM
YHCIIe TI0 yIJIaTe HAJOTOB U APYTUX 005S3aTeNbHBIX MIATeKEH B OI0KET, TPUHUMAIOTCS
TOJIBKO B TEUEHHE ONEPAIMOHHOTO JIHSI, €CJIM WHOM CPOK He yka3aH B Tapudax banka.
Vka3zanus, caenanHbie KiiMeHTOM mocie onepaiMoHHOTO JIHS, aKIenTyroTcss baHnkom
CIIEIYIOIUM OMNEepallMoHHbIM JHeM. KiueHT npuHumaer Ha ceOsS Bech pPHUCK U
OTBETCTBEHHOCTh, CBSI3aHHBIE C MperocTaBiIeHUEM baHKy yka3aHui, B TOM 4YHCIIE IO
yIUlaT€ HaJOroB M JpYyrux OOs3aTeNbHBIX IUIaTekedl B OIOHKET MO HCTEUEHUU
OMEPALMOHHOTO JHS.

5.13. O13bI1B KntueHTOM yKa3aHHs ¥ IPUOCTAHOBIICHUE UCTIOJIHEHUA YKa3aHUSI POU3BOISATCSA

48



B IIOPAJIKE U CPOKH, YCTAHOBJICHHBIE [I€HCTBYIOINM 3aKOHOAATEIbCTBOM.

5.14. bank 3a4uciseT CyMMbl, NepeBeJcHHbIE B IoJib3y KimeHTa, Ha cyeT B CpOKH,
YCTaHOBJICHHbIE JICWCTBYIOIIMM 3aKOHOAATEILCTBOM, 3a MCKIIOYEHHEM CIy4acs,
npexycMorpeHHbIX B myHKTe 40.11 cratbu 40 HacTosmux OOIIMX YCIOBUN W MyHKTE
243 TIpaBua 00 00X YCITOBUSAX IPOBEICHUSI OTIEpaIUid.

5.14-1. B cinyuae nocTyIuieHus IeHET B MHOCTPAHHOW BATIOTE HA CUET, OTIIUMYHOM OT BaTIOTHI
OaHKOBCKOIO CYETa, 3auUCIIEHHE CyMMbI IPOU3BOJMTCA IIyT€M KOHBEpTalUH B
OCHOBHYIO BaJIIOTYy BEJICHHUs cueTa, C MpuMeHeHueM Kypca kousepranuu MIIC Ha nenb
COBEpILUEHMs Olepauuu, 0e3 HEoOXOAMMOCTH MPEJOCTaBIEHUS JONOJHUTEIHLHOIO
ykazanua Kimenra. IlognuceiBas 3asBieHue Ha OTKpbITHE cueTa KilmeHT Bblpaxaer
0e3yci10BHOE 1 0€30T3bIBHOE COIJIACHE Ha TaKyl0 KOHBEPTALHUIO.

5.15. B cnyuae ycranoBienus Kiuentom (akrta ommOOYHOTO 3a4MCIICHUS JCHET Ha €ro
Cuyet/Cuer 1uaTexHOM KapTOouku 100 ¢akTa ommrOoYHOro HcnogHeHus bankom ero
ykazanuii, KnueHTt 00s13aH He3aMeITUTeNTbHO U3BECTUTH 00 3ToM baHk.

5.16. B cnyuyae oOHapysxeHust bankoM ommbok B onepanusax no Cuery/CueTy IaTeXHOM
KapTOYKH, B OATBEepKIeHNH, Brimucke mo Cyery/CueTy MmiaTeXHON KapTOUKH H/HIH
apyroii uHpopmanuu, kotopyto bank npenocraBuin Knuenry, bank o6s13aH HemeIEHHO
yBenoMHuTh 00 3ToM KimeHTa W B KparTdailllie CPOKH IPOU3BECTH HCIPABICHHS
HENPAaBWIBHO NPOM3BEIeHHBIX aAeWcTBui. IIpm 3TOoM baHk BopaBe Npou3BOAUTH
KOPPEKTHPOBKY pPAacyeToOB IyTeM KpenuToBaHus Jmbo nederoBanus Cuera/Cuera
IUIaTEXKHOM KapTo4ku 0e3 mpeaBapuTenbHoro cornacus Kinuenra.

5.17. IlpenbsiBaeHUe 3JIEKTPOHHBIM CIIOCOOOM YKa3aHUI O IjiaTexax u nepesojax Jlexer, a
TaKXKe pPacHopsDKEHUI 00 MX OT3bIBE MPOM3BOJAUTCS HAa OCHOBAaHMM M B IOpPSIKE,
MIPEelyCMOTPEHHOM COOTBETCTBYIOIIMMU YCIOBUSMH U 3asiBJI€HUEM Ha OTKPBITHE CUETA,
perynupytomuMu  otHomeHus banka u Kimenrta mno ob6cmyxuBanuio Kimenta
nocpenctBoM Cucrembl JIBO. Hacrosimee 3asiBnenue Ha OTKpbiTHE cyeTa W OO0mme
YCIOBUS PETyIUPYIOT BOMPOCHl 00paboTKM baHKOM TIaTeXHBIX JOKYMEHTOB,
MOCTyNUBLIMX NocpeacTBoM cepBuca Cucrtemsl J[BO B uacTu, He yperyiaupoBaHHON B
YKa3aHHBIX BBIIIE YCJIOBUAX U B 3asBJICHUN Ha OTKPBITUE CUETA.

5.18. KiimeHT HacTOAUIMM IpU3HAET M COIJIAIIAeTCs C TE€M, YTO COOJI0JIaeT TpeOoBaHUs
JIeWCTBYIOIIETO  3aKOHOAATENbCTBA, B TOM  YHCJIE€  3aKOHOJATEIBCTBOM O
MIPOTUBOACUCTBUM JIETaau3aluu (OTMBIBAHHMIO) JTOXOJIOB, MOJYYEHHBIM IPECTYIHBIM
nyTeM, ¥ (UHAHCHUPOBAHMUIO TeppopusMa, IHOCTpaHHBIM 3aKOHOJATEIbCTBOM,
HacToamuMu OOLIMMH YCIIOBUSIMU U MOJAepkKuBaeT baHk B ToM, 4yTo baHK akTUBHO
pa0oTaeT HaJ MpeIOTBpAIIEHUEM ClTyyaeB BOBIeUeHHU baHka B mpecTymnHble JeficTBUS
U CXEeMbl [0 OTMBIBaHHIO JICHET, BKJItouasi, 0e3 OrpaHMuYeHUH, JIeTalln3aluio J0X00B,
MOJyYEHHBIX TPECTYMHbIM IyTeM, (UHAHCUPOBaHHE Teppopu3Ma/(UHAHCUPOBAHHE
pacnpoCcTpaHEHUs] OPYXHUS MAacCOBOTO YHHUYTOXKEHHS, MOIIEHHUYECTBO, KOPPYIIIHIO,
HapyleHne TpeOoBaHUN MEXIYHAPOJHBIX YIKOHOMMYECKHX CaHKIHMHA U T.4. B cBs3M
3TUM baHK 1O cBOeMy YCMOTpPEHHIO YCTaHaBJIMBAeT OIpe/eieHHble TpPeOOBaHUS K
Knunenram banka, ycTaHOBJIEHUIO C HUMHM JETIOBBIX OTHOLIEHUH U K CIeJIKaM/TiiaTexam/
nepeBojam JeHer, copepiaeMbiM Kimentamu banka, KoTopble MOTYT MEpPHOAMYECKU
U3MEHATBHCSI B COOTBETCTBHHM C TpeOoBaHMsAMHU JleicTBYIOIIEro 3aKOHOAATENBLCTBA U
Brytpennnmu nokymentamu banka.

5.19. Hacroamum KnueHnTt npuHuMaeT u cornamaercs, 4to baHk BpaBe 0Tka3aTh B aKLENTE
IUIaTEXXHOr0 JoKyMeHTa KireHTa, He oTBedaroniero Tpe00BaHusAM, yKa3aHHBIM B ITyHKTE
5.17 macrosmux OOmMX YyCIOBHA W/WMIM TOTpeOOBaTh NPEAOCTABICHUS JIO00H
JONOJHUTENbHON  MHpOpPMaLuMu, HEOOXOOUMOM  JUId  aHalM3a  yKa3aHHOIO
iarexxa/nepesosa. Ilpu HenpenctaBieHnu Takoil nHdopMau B ykazaHHble bankom
CpokH, baHk BIpaBe IpoM3BECTH BO3BPAT MOCTYNHBIINX B O3y KimenTa aeHer niuu
OTKa3aTh B aKLENTe IJIATEKHOTO TOKyMEHTA.

5.19-1. Hacrosamum KinMeHT mpuHHMaeT W corjamaercs, 4ro baHk BIpaBe OTKa3aTh B
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UCIIOJHEHUU YKa3aHUs WM IPUOCTAHABIMBAECT HCIIOJIHEHUE YyKa3zaHUs M (WIH)

pacxoauble onepanuu 1o Cyery, 6JOKHpPYeT CyMMYy IUTaTeXa U (W) IEPEeBOIA ICHET I10

BBISIBJICHHBIM IUIaTE)KHBIM TPAH3AKLMSM C IPU3HAKAMU MOILIEHHUYECTBA B COOTBETCTBUU

¢ 3aKOHOM O IUIaTeXKax M IJIATeXHbIX cuctemax PK.

5.20. Hacrosamum  KiMeHT OpuHMMAaeT W corjamaercd, 4YTo baHk  Bopase
MPUOCTAaHOBHUTH/OTKa3aTh B MPOBEJICHUHU IUIaTexa/mepeBona KimeHnrta, B NMPUHATUU H
00CITy’)KUBaHUM BaJIOTHOIO JOrOBOpA, MPEACTAaBICHUM NpoaykTa/ yciayrun banka mo
mo0OMy W3 OCHOBaHMH, yka3aHHBIX B myHKTe 40.11 crateu 40 Hacrosmmx OOmmMX
ycnoBuit 1 myHKTe 243 TIpaBwmit 00 00IMKX yCIOBHSIX MPOBEACHUS OTICPALIHA.

5.21. Hacrosmmm KnueHT npuHUMaeT U cornamaercsi, 4to bank He Hecet/He OyneT HeCTH
OTBETCTBEHHOCTb 3a yliepO, puuuHeHHbl KilneHTy B ciydae npuocTaHOBKU/OTKa3a B
npoBeeHNH Marexa/mepeBoaa Knmenta mo ocHoBanmsiM myHkra 40.11 crateu 40
HacToamux OOmmx ycnoBuil U myHkTa 243 IlpaBun 06 0oO0MKX YCIOBUSX MPOBEACHUS
omepanui, a TaKKe M0 TPUYMHE NPUOCTAHOBKH/OTKAa3a B  IPOBEICHHUU
iarexxa/nepeBosa Kirenra 6aHKOM-KOPPECTIOHIEHTOM.

5.22. bauk Bmopase yzaepxarb 30%-HbI Hajgor OT MOCTYNAIOLIEH CyMMbI B IIOJb3Y
O6enepunmapa — Kimenra baHka B OTHOIIEHMM ONpEAETICHHBIX BHUAOB JI0XOJIOB,
MIOJIy4€HHBIX OT ucTouyHUKOB BbliaTel B CIIIA. [lanHoe ynepkaHue Hajiora c
nocjuenyomeil BoimiaTol Ha pekBu3nuThl Hamorosoil ciyx6p1 CIIA mpousBoauTcs B
ciydae, ecau  Kmnment He  mpemoctaBUT B baHk  moarBepxkparoniue
JOKyMeHTbhl/MH(opMaiuio o cBoeM cratyce nepconsl CIIIA, a paBHO mperocTaBUT B
bank HenocroBepHsle cBeieHUs 0 craryce nepconbl CHIA:

1) dusnueckoe U110, KOTOPOE UMEET OAMH MM HECKOJIBKO U3 CIEAYIOLINX IPU3HAKOB!
rpaxnaanctBo CIIIA, mecto nmpoxuBanue B CIIIA, mecro poxnaenus B CLIA, Bun Ha
xutenbeTBo B CIIA.

2) IOpuanueckoe MO, KOTOPOE HUMEET OJAMH WJIM HECKOJbKO W3 CIEAYIOLUX
IIPU3HAKOB: MecTo perucrpauuu Ha tepputopun CIIIA, akunonepa, sBIAIOLIErOCcs
[Tepconoii CIIIA, ¢ noneit 6onee 10% nubo B cimydae, eciid 3TO MHBECTUIIMOHHAS
komnanus — 6osee 0%, 6enepurmaproro Biajaensua — [lepcony CIIIA.

5.23. bank cornacHo Ttpe6oBanusiMm FATCA BmpaBe mnpenoctaBisiTe HHGOpMALUIO O
nepcoHax CHIA, ocymiecTBisATh nepenady MX MEpPCOHAJIbHBIX AAaHHBIX B Hamorosele
ciyx0n1 CIIA.

5.24. Ilpu otkaze Kimenta nate baHky corjacue Ha mpeaocTaBieHHE HEOOXOAMMOM
nnpopmanun Hamoroseim ciy:xx0am CIIA, bank BopaBe 3akpbiTh CHET WM He
YCTaHABIIMBATh JEJIOBbIE OTHOIICHHUS.

5.25. Knuent npenocrasiser baHky corjacue Ha packpbeiThe HHPOPMAIUU O MPOBOAUMBIX
TUIaTeXax/mepeBojjax JAeHer/IIaTeXHbIX JOKYMEHTax B Y TOJTHOMOYEHHBIH opraH, bank
-KOppEeCIoHACHT 1o ero 3ampocy, Hamoroseim ciyk6am CIHIA, nmpaBooXpaHUTEIbHBIC
OpraHbl ¥ MHBIE TOCYIapCTBEHHBIE OPTraHbl U YUPEKACHUS B CIIydasX, YCTaHOBJIEHHBIX
JlelicTBYIOIIUM 3aKOHOAATEIHCTBOM.

5.26. baHk He HeceT 0TBETCTBEHHOCTH niepel Knnenrom, ecnu onepanuu no Cuery Kinenra
3anepxuBaroTcs no BuHe AO «HanumonanbHas miarexHas kopnopanus HannonansHoro
banka PecnyOnmuku  Kazaxcran», yNOJIHOMOYEHHBIX OpPraHoB W OaHKOB-
KOPPECIOH/IEHTOB, YYaCTBYIOLIUX B PaCU€THOW ONepaIuu.

CTATbBA 6. KACCOBOE OBCJIYKUBAHHUE.

6.1. baHk MPOBOIUT OllepallMy C HAJIUMYHBIMM JI€HbraMH B HAIlMOHAJIbHOW U MHOCTPAHHBIX
BAIIOTAX, UMeromuxcs B banke. Onepanuy ¢ HATMYHBIMUA JE€HbraMu OCYLIECTBIISIOTCS
bankoM B omnepanuoOHHBIE 4Yackl B IOPSAKE, YCTAHOBIECHHOM JIeHCTBYIOIIMM
3aKOHO/IaTEeNbCTBOM U BHyTpeHHNMH nOKyMeHTamMu baHka, 3a HCKIIOYEHUEM OIepaiui,
CBSI3aHHBIX C UCIIOJIb30BaHNEM baHKOMATOB.

6.2. baak BHOCHUT Ha cuer KnueHnta Ha cymmy (DaKTHYECKH TOMYYECHHBIX JIEHET TMOCIe UX
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

MOJINCTHOTO mepecuera. B ciiyyae BHeceHns KiMEHTOM HalM4YHBIX JEHET Ha CYET B
KpyIHOM pa3Mmepe (KpynHblil pa3mep omnpenensercs bankoMm camocrositensHo) Kinuent
cormamaercss ¢ TeMm, uTo baHk wumeer mpaBo MNOTpeOOBaTH JAOKYMEHTHI,
MOJITBEPKIAIOIINE TPOUCXOKACHNE BHOCUMBIX/CHUMAEMBIX JCHET.

Brimaya HaJIMYHBIX J€HEr MPOM3BOAUTCS B Mpelenax OCTaTKa Ha CYETe 32 MUHYCOM
komuccuu banka, npexycmorpernoi Tapudamu banka, 1o 3asBKe Ha CHATHE HATUIHBIX
JICHEeT , IpeJBapUTEIbHO YBeAOMUB baHK JI00BIM JOCTYMHBIM CIOCOOOM, HE MEHEEe YeM
3a 3 (Tpu) KaJIeHJapHBIX JHS HA CHATUE HAIMYHBIX JieHer oT Kinenra, 3a uckiItoueHueM
ciydaes, npeaycMoTrpeHHbIX B myHKTe 40.11 cratbu 40 Hactosmux OOIMX yCIOBUM U
nyHkrte 243 [IpaBui 06 o0mMX YCIOBHUSIX IPOBEICHUS ONEPAIIHA.

IIpu ocymiectBieHun OOMeHHBIX omepanuii CTOPOHBI MPUMEHSIOT TEKYLIHil Kypc,
YTBEPKICHHBbIN baHKOM Ha IeHb POBEJCHUS KOHBEPCUOHHBIX OIEpaLUil;

KaccoBoe o6cnyxuBaHre B UHOCTPAHHON BaIOTE OCYIIECTBISIETCS B COOTBETCTBUU C
TpeOOBaHUAMH 3aKOHOAaTENbCcTBA PK 0 BaOTHOM peryinpoBaHuu.

Ecian npu Bblnaue HaJMYHBIX JEHET B MHOCTPAHHOW BaitoTe baHK He pacrosiaraer
COOTBETCTBYIOIIMM HOMHUHAJIOM JIEHEI B MHOCTPAHHOH BaitoTe, baHk BmnpaBe BbIIATh
OCTaTOK CyMMBbI B TEHT€ IO Kypcy oOMeHa BajlioT, ycTaHOBIeHHOMY bankom Ha naty
TaKoM BbIJ1a4yH, 110 coryiacoBanuto ¢ Kinenrom.

Boigaua HanmMyHBIX JIeHEr €O CYeTOB (PU3WYECKMX JIMIl, OCYIIECTBISIOLIUX
NPEINPUHIMATENBCKYIO JICATENBHOCTh 0e3 00pa3oBaHHMA IOPHUAMYECKOTO JIUIIA,
OCYLIECTBJISICTCS HAa OCHOBAHMM YEKOB W [0 PAacXOAHBIM KacCOBBIM OpJaepaM, 3a
HCKJIIOYCHHEM CIIy4aeB, MpeaycMOTpeHHbIX B myHkTe 40.11 crateu 40 HacTOSImUX
OO6mux ycnoBuii u myHkre 243 [IpaBun 00 oOIMIMX YCIOBUSX MPOBEIACHHS OINEpAIIHii.
UekoBble kHUKKU BbiatoTcss bankom KinmeHnty Ha ocHoBanum 3asiBneHus KiueHrta B
COOTBETCTBUM C TpeOoBaHUsIMU J[eHCTBYIOLIETr0 3aKOHOJATENbCTBA M BHYTpeHHHX
TOKyMEeHTOB baHka;

KaccoBble onepaiiuu o nprueMy U Bblaue HaJMYHBIX J€HEr baHK OCyIIEeCTBISIET MOCIe
MPUHATHS MEp MO HaAJexalleil npoBepke, mperycMoTpeHHbIX 3akoHoM o [TO/DT,
HNHocTpaHHBIM 3aKOHOAATENLCTBOM U BHYyTpeHHMMH TOoKyMeHTaMmu baHka.

OO0 yTpayeHHbIX UM YKPaJCHHBIX YeKaX, YEKOBBIX KHIKKaX, 3MEHEHHUSIX COCTaBa JIMIL,
YIOJIHOMOYEHHBIX  MOANMCHIBATH  4Y€KH, bank  yBegomusercs  KimeHrom
HEe3aMeUINTEIbHO B MOPSAJIKE, IPEYCMOTPEHHOM HACTOSIIUMU OOIIKUMHU yCIOBUSIMU;

6.10. KnueHT mnpu 3akpbITUM cueTa o00s3aH BO3BpaTHTh baHKy YEKOBblE KHUXKKH C

OCTaBIIMMHCS HEHUCIIOJb30BAaHHBIMH OJIAHKAMH YEKOB U HCIIOPYCHHEIC OnaHKu YCKOB,
YKa3aB B 3a4BJICHUU O 3aKPbITUHU CHCTA HOMCEpa OJIAHKOB HEHMCIIOJIb30BAaHHBIX H
HCIIOPYCHHBIX YCKOB.

CTATDSI 7. ONNEPAIIAUN C THOCTPAHHOM BAJTIOTOM

7.1.

7.2.

[Topsiaok ocylecTBIEHHS BAIIOTHBIX ONEepalii, yCTaHABIMBAIOTCSA 3aKOHO1aTE€ILCTBOM
0 BaJIOTHOM PETYJIMPOBAHWU W BAIIOTHOM KOHTPOJIE, HOPMATHUBHBIMU TPAaBOBBIMU
aktamu HarnmonanesHoro banka PK ¢ yuetoM coOmronenuss TpeboBanuii 3akoHa O
[TOJI/®T, NuocTpaHHOTO 3aKOHOAATEIILCTBA.

bank ocymecTBiasier mnpoueaypy KOHTPOJs NpoBOAUMBIX KiMeHTamMu BaFOTHBIX
onepaunuid, Ipoueaypy 3KCHOPTHO- UMIIOPTHOTO BATIOTHOTO KOHTPOJIS, a TAK)KE YCIOBUI
MOJYYEHUsI PE3UJICHTAMU YYETHBIX HOMEPOB BAIIOTHBIX JOTOBOPOB IO 3IKCIOPTY M
UMITOPTY (B TOM YHCJIE€ TIOPOTOBOE 3HAYCHHWE B OTHOIICHWU CyMMBI KOHTPAKTa, MPH
MIPEBBIIICHUH KOTOPOTO TPeOYyeTCs MOTyUYSHIE YUeTHOTO HOMEpa BAIFOTHOMY JIOTOBOPY)
Ha OCHOBAaHMHM BAJIIOTHOTO 3akoHojarenbcTBa PK O BalIOTHOM peryjivpoBaHUU U
BAJIFOTHOM KOHTPOJIE, @ TaK)K€ HOPMATHUBHBIX MPAaBOBBIX akToB HanuonansHoro banka

PK.
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CTATHA 8. KOHBEPTAIIUSI THOCTPAHHOM BAJIIOTHI

8.1. KonBepranus ocyluiecTBisieTCsl B peiesiax ocTaTKa JIeHEr Ha TeKyleM cuete Kinuenra
Y Ha OCHOBaHMH 3asiBieHus KinenTa, moarotosiaeHHoro mno gopme banka;

8.2. bank ocylecTBIsSET Onepaluy MO0 KOHBEPTALMM B COOTBETCTBUU C JleMCTBYIOLIUM
3aKOHOZATEIBCTBOM B CIIEIYIOIIEM ITOPSAIKE:

1) KazaxcTaHCKHUI TEHre — UHOCTPAaHHAs BAJIIOTA;

2) HHOCTpaHHAas BAJIIOTA — Ka3aXCTAHCKUI TEHTe;

3) wuHOCTpaHHas BaJlOTa — MHOCTPaHHAsI BAJIIOTA;

8.3. IIpu ocyecTBiIeHMY KOHBEPTALMK 110 OJHOW U3 BBIIICYKA3aHHBIX CXEM IPUMEHSETCS
TEKYIIUH KypC, YCTAHOBJIIEHHbI BaHKOM Ha J€Hb MPOBEICHHUS OIEPALINU, ECIIH MEXKIY
CropoHamMM HET UHBIX 1OTOBOPEHHOCTEH.

8.4. Ilo kapTOUHBIM ONIEPALIUSM:

1) npu npoBeaenun KapTounoil omepanuu (B BamoTe OTIMYHOM OT BamtoThl Cuera
TUTATEKHOM KapTOUYKHM ) TIO CHATHIO U/WIIM MOTIOJIHEHUIO HAJTMYHBIX JIeHeT B ceTr banka
(ITIBH/bankomMar) npuMeHsieTcst Kypc KoHBepTauuu banka, SKBUBaJICHTHBIN TEHTE;

2) nmpu npoBeneHun KaprouHoil omnepauuu (B BadrOTe OTIMYHOM OT BaimtoThl Cyera
IUIaTEKHOM KapTO4yKM) rpu omiate ToBapos u/miu ycayr (B [ITC) B npenenax PK,
npuMeHsieTcs Kypc banka;

3) npu npoBeneHun KaprouHoll omepauMu MO CHATHIO HaJUYHBIX JeHer (B
[IBH/bankomar) w/unu nipu oruiate ToBapoB u/wim yeuyr (B IITC) 3a npegenamu PK
(B MHOCTpaHHOM BastoTe, oTiIMyHOMU oT posapos CIIIA u eBpo, coBepieHHOI yepes
MIIC), cymma Kaprounoil omepauuu konseptupyercss B posuiapsl CIIA 1no
ycranosineHHoMy MIIC kypcy Ha nenb o6pabotku Kaprounoit onepaunn MIIC nns
ITOCJIEIYIOIINX PacyeToOB ¢ baHKOM;

4) mpu npoBeIeHUH TUIaTeKeN U (MITH) IepeBOJIOB JIEHET MOCPEICTBOM AUCTAaHIIMOHHBIX
KaHaJIOB 00CTy>KUBaHUs, OCTYMAIOIIUX U3 JPYTUX OAaHKOB W/WIK OT JIIOOBIX TPEThUX
oy BHe banka, cymma Kaprounoit omepanum 3auucnserca bankom Ha Cuer
IJJATEKHOW KapTOYKH B TEHIe MO Kypcy baHka 3a BIUETOM KOMHCCUN M PACXOMOB,
CBSI3aHHBIX C MOCTYIUIEHHMEM TaKMX IUIAaTeKeH W/WiM mepeBoJOB JACHEr (B ciydvae,
€ClIi OHU MOJJIEeXaT B3UMAHHUIO corjacHo Tapudam), B CpOKH, YCTaHOBJICHHbBIE
JIeMCTBYIOIMM 3aKOHOIATENbCTBOM.

5) B MHBIX cily4asix — npuMeHsiercst Kypc coorserctBytonieit MIIC (3a npenenamu PK)
n/unn banka.

CTATBHA 9. OIIVIATA KIIMEHTOM YCJIYI', OKA3BIBAEMbIX BAHKOM

9.1. 3a oTKpBITHE, BEICHNE, 3aKPBITHE CUETA, TPOBEACHUE ONEPALIA, & TAKKE UHBIC YCIIYTH,
npefocTaBiseMble baHKOM B COOTBETCTBUM ¢ HacTosSmMMU OOMIMMHU  YCIOBUSIMH,
Kimmentr yruraunBaer baHKy KOMHCCHOHHOE BO3HATPaXXJI€HHE B COOTBETCTBUHU C
neiictyromumu Tapudamu banka.

9.2. Pacuetsl Mexay bankom m Knuentom npousBomsaTcss myTeM OECCHOPHOTO CIHCAHUS
bankoM cymMMBI KOMHCCHOHHOTO BoO3HarpaxaeHuss co Cuera/Cuera IUIaTEXKHOM
kaprouku Kimenta umum mytem B3HOca KiMEHTOM Hamu4HBIX JEHEr B pa3Mmepe
KOMHUCCHOHHOTI'O BO3HarpaxjeHus banka B kaccy banka.

9.3. B cnydae HemoctarouHOCTH CyMMBI jJeHer Ha Cuere/ CueTe TUIaTeKHON KapTOUKH B
BAJIOTE, C KOTOPOM TMOJUIEKUT CIUCAHUE JaHHBIX KoMuccui, baHk Bmpase
KOHBEPTUPOBATh HEOOXOAMMBIM SKBHBAICHT CyMMbI kKomuccuii co Cueto/ CueroB
IJIATEKHOM KAapTOUKU B JIPYrod BaJIOTE U MOKPBITH CyMMy KoMmuccuil. KonBepranus
IIPOU3BOJUTCS MO TEKYIEMY KYpCY, YCTaHOBICHHOMY BaHKOM Ha JIeHb CIIMCaHUS.

9.4. B cnyuae, ecnmu cymma Ha Cuere/ Cduere miaTeXHOW KapTOYKKM HEIOCTATOYHA MJIst
omyatel yciuyr banka, baHk BrpaBe 110 cOOCTBEHHOMY YCMOTPEHMIO B3bICKUBATh CyMMBbI
3a0oipkeHHocTH KimnenTa B cooTBeTcTBUH ¢ JI€HCTBYIOIUM 3aKOHOIATENBCTBOM, B TOM
qucie MyTeM OeCCIIOPHOTO CIMCAaHUs CYMMBI 3a/10JIKEHHOCTH ¢ JTH00bIX cueToB KineHra,
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9.5.

OTKpBITHIX B JIOOBIX OaHKax, 3a HCKIIOYEHHEM IOCOOMH M COLMATIBHBIX BBIILIAT,
€IMHOBPEMEHHBIX IEHCHOHHBIX BBIILJIAT 7S yIyUYIIEHUS KITUIIHBIX YCIOBUNA, KOTOPBIE
MMEIOTCS Ha CIEeMATbHBIX OAHKOBCKUX CUETaX.

[Tonnucanne KnuentoM 3asiBieHHs Ha OTKPBITME CUETAa O3HAYAET IIPEIOCTaBICHUE
banky Ttakoro cornacusi Ha OeCCHOpHOE CHHMCAaHHUE JIOOBIX CyMM 3aJ0JDKEHHOCTEH
Knunenra ¢ 6ankoBckux cuetoB KimeHTta, OTKpBITHIX B JitoOoM n3 OankoB PK u 3a ee
npenejgaMu, 3a UCKIIOYEHHEeM JICHEer, HaXOAAIIUMXcsi Ha OaHKOBCKMX CyeTax,
IIpeIHa3HAYEHHBIX JUIsl 3a4MCIIEHUs] IOCOOUH, COLIMAJIbHBIX BBIILJIAT, BBIIJIAYMBAEMbIX U3
rocyiapcTBeHHoro Orojpkera u (uiam) [ocymapcTBeHHOro ¢oHIa COLMAIBLHOTO
CTPaxOBaHHUs, WU MEHCUH, BBIIJIAYMBAEMBIX U3 FOCYAAPCTBEHHOrO OrOjKeTa U (WIIN)
€IMHOTO  HAKONHUTENBbHOTO TMEeHCHOHHOro QoHma, u (WiM) JOOPOBOJBHOTO
HAKOIHUTEIBHOTO IEHCUOHHOTO (POHIa, (WM ) AIMMEHTOB (JCHET, MpeIHa3HAYeHHBIX Ha
coJiep>KaHue HECOBEPILIEHHOJIIETHUX U HETPYIOCTIOCOOHBIX COBEPIIICHHOJIETHHUX JIETEH, a
TaKXe M0 J0roBopy 00 00pa3oBaTelbHOM HAKONUTEIBHOM BKJIAJE, 3aKJIFOUEHHOMY B
cootBeTcTBUM ¢ 3akoHOM PK «O I'ocynapctBeHHOl 00pa3oBaTeabHON HAKOMUTEIHHOU
CUCTEME», IPEIHA3HAYECHHbIX JJISl 3aUMCIICHUS IUIATeXEeW U CyOCUINM, B LIENAX OIJIaThl
3a apeHI0BaHHOE KHUJIbE B YaCTHOM KWJIMIIHOM (DOHE, e AMHOBPEMEHHBIX ITEHCHOHHBIX
BBIIJIAT, 3a4YMCISEMBIX W3 €IMHOTO HAKOMHTEIBHOTO IEHCHOHHOTO ()OHOA B IEJSAX
YIIyYIIEHUS KUIALITHBIX YCIOBHMA U (MIJIM) OIIATHI JICYSHHUS, LIETIEBbIX aKTHBOB, BBITLIAT
LIEJIEBbIX HAKOIUIEHUH W3 €IMHOI0 HAKONUTEJIbHOTO IEHCHOHHOro (oHAa B LEIIX
yIy4IIeHUS] SKUIMIIHBIX YCIOBMM M (WIM) oOIUlaThl o0pa3oBaHUs, BO3MEIICHUS
MaTepuaJpHOro  ymepba W TMPeNoCTaBiICHHS  HEOOXOJMMOH  MOMOIIM U3
rOoCy/IapCTBEHHOIO0 Oro/KeTa (PU3WYECKUM JIMIaM, [OCTPAJAaBIIUM BCIEACTBHE
Ype3BbIYatHON CUTYyalluu IPUPOJTHOTO UM TEXHOTEHHOTO XapaKTepa.

9.6. CTOpOHLI IMPUILJIA K COTJIAIICHUIO O TOM, YTO U3SMCHCHUC HACTOAIIUX O6H_II/IX YCHOBI/Iﬁ

B YaCTH U3MEHEHHUS pa3MepoB AelcTByronmx TapudoB u/unu BBeieHUs: HOBbIX Tapugos
MOXET OBITh IMPOM3BEIEHO MO HHUIMaTUBe baHka c coOmoneHueM cleayrouen
MIPOLIE Y PBI:

1) bank 3a 5 (mATh) KaJleHAAPHBIX JHEH MO AaThl IVIAHUPYEMOTO BBEJCHUS B JIEHCTBHE
u3MeHeHHoro  Tapuda/noBoro  Tapuda Hampamser Kiumenty 00 sToMm
COOTBETCTBYIOIEE YBEJIOMIIEHHE MOCPEJICTBOM pa3MelleHus: HHpopMaluu Ha BeO-
caiite banka n/unmu B ornenenusax banka. IIpu atom B ciyuae yBenuuenust Tapudos
o TaTekaM U rnepeBojaM baHk He mozaHee, yem 3a 3 (Tpu) Mecsla A0 JaThl
MJIAHUPYEMOT'O BBEJICHHS B IEUCTBUE H3MEeHEeHHOTOo Tapuda, HanpasisieT KinueHty 06
3TOM COOTBETCTBYIOLIEE YBEJOMJICHHE MOCPEICTBOM pa3MelleHuss MH(popMauy Ha
BeO-calite banka u/unu B oTaenenusx banka.

2) B cnyuae, eciu mocie Takoro HampaBlieHUs YBenomeHus KiHMeHT npomosnKuT
noJib30BaThesl ycayramu baHka, To 3TO0 OyaeTr o3HadaTh, uyTo Mexay CTtopoHaMu
JOCTUTHYTO corjameHue o6 u3meHeHun OOIIMX YCIOBHM B YacTH H3MEHEHHS
pa3MepoB, AelicTByronmx Tapudos n/unm BBeaeHus HOBbIX Tapudon banka.

CTATDHA 10. BBIINIUCKU/CITIPABKU/UH®OPMALUSA 110 CUETY

10.

10.

1.  Bank moxer npenoctaBisaTh Kinenty//loBepeHHOMY JIHILY/yTTOTHOMOUYEHHOMY JIUILY
Boimuckn mno  Cuery/ Cuery  maTeXHOM  KapTOYKM 1O  TpeOOBAHUIO
Knunenra/JloBepeHHOr0 JTUIa/yIIOJTHOMOUYEHHOIO JIMIIA M HA €ro BBHIOODP CIIEAYIOLIMMU
croco0amu:

1) myrem JM4YHOTO BpyYeHuss npu mnocemieHun banka pabotHukom banka
Knuenrty/ynomHoMoueHHOMY Juiy, npu 3ToM CTOpPOHBI COIJIAIIAIOTCS, YTO (akT
BbI1auX Beinucku He TpeOyeT JOKYMEHTAIbHOTO MOATBEPKICHUS B KaXKIOM Clydac;

2) nocpeacTBOM MOOMIIBHOTO PUIIOKEHUS B 3JIEKTPOHHOM BH/IE;

3) myTeM OTIIpaBKHU Ha aJipec AIEKTPOHHBIM M10YTHI, yKa3aHHbIA KireHTom B 3asBiIeHUH.

2. Bwmwmcka mnpemoctaBisieTcss 1Mo (GopMe, COOTBETCTBYIOIIEH TpeOOBaHUIM
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JlelicTByIOIIETO 3aKOHOJATENIbCTBA M BHyTpeHHUX HOKymMeHTOB baHka u sBisercs
JIOCTaTOYHBIM JJOKa3aTEIbCTBOM TOI0, YTO YKa3aHHbIE B HEH OllEepaliui UMEIHU MECTO.

10.3. CopaBgku 1o cyeram Kimenta mnpegocTtaBisaioTca 1o 3ampocy Kimenra,
MOCTYNUBIIEMY Ha OyMaXHOM HOCHTEJE WJIM C HCIOIb30BaHuEeM MOOMIBHOTO
npuwiokeHusa. CrnpaBku Ha OyMaXHOM HOCHUTENEe BbIgaloTcs paboTHukoM banka
Kmuenry/JloBepennomy nuity/IlpeacraBurento Knuenra.

10.4. ChopaBgku 1o cueram KiMeHTa Takke MOTYT MPEIOCTaBISTBCA IO 3alpocy
YnonaHomoueHHOTO oprana/apyroro banka Ha OymMa)XHOM HOCHTENE C COOJIIOJICHHEM
TpeOoBaHuil JIelCTByIOIIEro 3aKOHOJATENbCTBA B YACTH MPEIOCTABICHUSA TaKUX
CIPaBOK 10 (OpMe, YCTAHOBICHHOW YTIOJTHOMOYEHHBIM OPTaHOM.

10.5. Knuent BmpaBe mosrydaTh MH(MOPMAIMIO O TEKyIIeM ocTaTke cpenactB Ha Cuere/
Cuere maTeXHOW KapTOUYKH, OMEPALMSIX 110 HEMY, HAIPABISTH 3asBJICHUS Ha BbIIAYy
CIPaBOK, CaMOCTOATEIbHO (opMUPOBaTh Beimucku 3a 000 mepuoa BpeMEHU
nocpeacTBOM MoOUIBLHOTO MPHIIOKEHHUS.

10.6. Knuent BmpaBe moiy4arh mo Tenedony mHdpopmamuio o cocrosuun Cuera/Cuera
IJIaTEKHOM KapTOUKH, IMPOBEJACHHBIX OINEpalUsiX [0 HEMY, OCTaTKaxX JEHEr Ha CYeTe
roclie ocyiiecTBieHus pabotHukamu banka ycnemnoit nnentudukanuu Kinvenra - npu
ycnoBun coobuienns Kirenrom cienyromieit nHdopMarim:

1) nHomepa Cuera/ CueTa MiuaTeXHON KapTOUKU;
2) wnammenoBanus/®.1.0. Knuenra;
3) HOMepa JOKYMEHTa, YJOCTOBEPSIOIIETO TUYHOCTb.

10.7. Kunuent BmpaBe moiydath HHQOpMaIHo 000 Bcex mpoBoauMbix 1mo Cuery/Cuety
TUIATeKHOM KapTOYKH OlepalusXx B MOMEHT MX COBeplIeHHs mocpenctBoM Kanasos
noctaBku OTP-xoma, npeaycMOTpeHHBIX HACTOSTIIMMU OOIIMMH YCITOBUSIMU.

10.8. KnueHT OomKeH MpOBEPSATh BCIO TNOJYYEHHYHO OT baHKa KOppECIOHIEHIUIO
(Bpimucku, crnpaBKW, IJIATEXKHBIE JTOKYMEHTBHI, MOATBEPXKIEHUSA, JOOYI0 HHYIO
nH(popMalnio) cpaszy nocie ee nomydeHus. Kpome toro, KnmeHT momkeH mpoBepsTh
MPaBWIbHOCTh MCMONHEHUS baHkoM ero ykaszanuil B oTHouieHuu ero Cuera/Cuera
iarexkHo kaptouku. Ecnu KnmneHt oOGHapykuBaeT kakue-nuO0 HETOYHOCTH W/WIH
HEMOJIHOE HUCITOJIHEHHUE, OH JI0OJKEH HEMEIJIEHHO YBEIOMUTh 00 3ToM baHk.

10.9. Bemwucku, odopmiuennsie  bankoMm — HamiexammuM — 00pazoM, — UMEIOT
JI0Ka3aTeJIbCTBEHHYIO CHITy TOTO, 4TO KIIMEeHT 3HaeT 0 Takux olIMOKax U B Cilydae, eciu
KineHT He 3as1BUJI 0 HUX, TO OH HE MOKET YTBEPKIaTh O CBOEH HEOCBEIOMIIEHHOCTH O
HUX.

10.10. KnueHT npuHUMaeT Ha ceOsl OTBETCTBEHHOCTh U BCE BO3MOXKHBIE PUCKH, CBSI3aHHBIC
C OTKa30M OT MOJIyYeHHUs BBIMUCOK U MHOM MHpopMmanuu 1no Cuety/CueTy miaTe:kHOM

KapTOYKH, a  TaKxe CBSI3aHHBIE c HETOYHBIM yYKa3aHUEM CBOUX
PEKBU3HTOB/HECBOCBPEMEHHBIM  yBeZloMJIeHHeM baHka 00 W3MEHEHHWH CBOUX
PEKBU3UTOB.

10.11. Knument cormamaercs, yto momydeHue Kimmentom umndpopmanmu o Cuere/Cuere
TJIATeKHOM KapTOYKU M OMEPAlUsIX M0 HEMY MOCPEACTBOM MOOMIBHOTO MPUIOKECHUS
OyJeT TpaBOMEPHO W IOPUIAMYCCKH SKBUBAICHTHO IOJYYECHHIO COOTBETCTBYIOIIMX
JOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIe, 3aBEPEHHBIX MOJMUCSIMHU YIOIHOMOYCHHBIX JIHII
baHKa ¥ OTTHCKOM €ro TeyaT.

CTATbBS 11. YBEJIOMJIEHUS. HNCIHOJb30BAHUE CPEACTB
OIIEPATUBHOU CBSI31
11.1. Bce VYBemomieHus, NpeaycCMOTpeHHbIe HacTOSIMMH OONUMHU yCIOBUAMH U
MOANUCAHHBIMA B 3asBICHUM W HMEIOIIME OTHOIIEHHWE K Hemy/cuery/Knuenry,
HarpasisitoTcst bankom KireHTy oHUM U3 CIeIyIomuX ClocO00B:
1) Bpyuatorcsi paboTHrKOM banka nuuno KimeHTy uinm yepe3 KypbepcKylo WM HHYIO
CITYO0Y IO pacIUCKy O TOJIyYCHHH;
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2) OTHPaBISAIOTCA MO 3JIEKTPOHHOM MOYTE WM Yepe3 KyphepCKyIo HIIM UHYIO CITYKOY C
YBEJIOMJICHHEM O MOJYYSHHUH WK 0€3 TaKOBOTO;

3) mocpeACTBOM  BJEKTPOHHOM  TOYTHI C  MOATBEPKACHHUEM O  IOJTY4YCHHH,
c(OPMHPOBAHHBIM B ABTOMAaTHYECKOM PEXHUME C IOMOIIBI0 COOTBETCTBYIOIIUX
MIPOrPaMMHO-TEXHUYECKHUX CPE/ICTB;

4) noBonsatcs o Kimenra mocpencTBoM pasMemieHuss MHPOpPMAlMU B CPENCTBax
MaccoBoi nHpopMmanuu u/mmn odrcax banka w/wnm myrem onyoiukoBaHus Ha Beo-
caiite banka B CeTu UHTEpHET;

5) myTeM BHECEHHs IONOJHUTENbHONH uH(popManuu B Bemmucky mo Cuerty/Cuety
IIJIATEKHOU KapTOYKH;

6) coobmatorca Knnenrty yctHo no tenedoHy ¢ UCIONIb30BaHHEM 0011ei TOPOCKO min
COTOBOH CBsi3u C odopmiieHHEM TenedoHOrpaMMbl WM 0e3 TaKOBOTO, a TaKXke C
3aMuchio pa3roBopa uiu 0es;

7) Hanpasisitores nmyreM SMS cooOuienuii, Push-yBenominenuit uyepes MoOunbHoe
npuwiokenne u apyrue Kananer  npoctaBku  OTP-xoma, mpenycMOTpeHHBIE
HacToAmUMu OOLIMMU YCIOBUSMU.

11.2. bank yBemomusiercs KiumeHntomM nyrem mnepenaud B bBaHK NHChbMEHHBIX
3asBIICHHIA/3aIIPOCOB/U3BEIEHUI 10 aapecy baHka, ykazaHHoMy B 3asBICHHH, JTHOO
COOOIIIeHUsI HAa DNIEKTPOHHBIE ajjpeca, yKa3aHHble Ha opulmanbHOM caiite banka, n16o
JMYHO Npu noceuieHnu banka.

11.3. B cnyuyae wu3smenHenuss CToOpoHaMH CBOEro IIOYTOBOIO ajpeca, HOMeEpa
tenedona/Tenedarca, dMEKTPOHHOTO anpeca, CTOPOHBI JOJKHBI YBEIOMHUTH 00 3TOM
JpyT Opyra, He mo3aHee 2 (AByX) KaJleHAapHBIX AHEH CO JTHS TaKOTO U3MEHEHHUSI.

11.4. B cmyuae orcyrcTBUs/He npenocTtaBieHus: Kivenrom unpopmaruu o0 u3MEeHEHUN
CBOMX  KOHTaKTHBIX  JaHHBIX, BCE€  YBEIOMIIEHUS  HAMpPaBIAIOTCS IO
[IOYTOBOMY/3JIEKTPOHHOMY aJipecy WM HOMEpY MOOMJIbHOTO TeledoHa, yKa3aHHBIM B
0aze gaHHBIX baHka, ¥ cuMTalOTCd AaKTyalbHBIMH U JOJDKHBIM  00pazom
HaIpaBJIEHHBIMH/IOCTABJIEHHBIMU U TOJIy4eHHbIMM KilMEHTOM BHE 3aBUCHUMOCTH OT
TOro, Haxoaurcss Ju KiMEeHT mo 3TOMy MOYTOBOMY aApecy, MCIHOJB3YET JIU HOMEP
MOOWIBHOTO TeneoHa/aipec JJIEKTPOHHOW TOYTHl WM HeT. baHk He Hecer
OTBETCTBEHHOCTU 3a JIHOObIE YOBITKH, KOTOpble MOXET NoHecTH KiueHT B cBs3u ¢
OTIPABKOM YBEIOMIJIEHUH C UCIIOJIB30BAHUEM CPEJICTB ONIEPATUBHOM CBSI3H, BKIIFOYAsl, HO
HE  OrpaHuymBasch, yObiTkamMu  KnueHTa, BO3HUKIIUMH B  pe3yJbTare
HETIOTYyYeHHUs/HECBOEBPEMEHHOTO TMOJyueHuss YBemomieHuil Knmentom, a Takxke B
pe3yJbTaTe HEYNOJTHOMOYEHHOTO JIOCTYTa TPEThUX JIMIL K OTIIPaBIIsieMOl HHPOpMaLUH,
B TOM 4HCJI€, BBI3BaHHBIX COOSIMU B pabOTe CpeACTB ONEPaTUBHOMN CBA3H, IOCTABIIUKOB
ycayr, oOOpYyJIOBaHHUs, HCHOJIB3YEeMOro Ui TMepelayd YBEJOMJICHUH MM B CBS3U
npenocrabieHneM KiIMEeHTOM HeIOCTOBEPHBIX CBEJIEHUM MpPU OTKPHITHMU CUETa W/WIH
OOHOBJICHUH €T0 JaHHBIX, HECBOEBPEMEHHOTO OOHOBJIEHUS! KOHTAKTHBIX JTAHHBIX.

PA3SJIEJI II IVIATE’KHBIE KAPTOYKHA
CTATbHA 12. OCHOBHBIE ITOJIOKEHU A

12.1. K oTHOIIEHHUSM 1O BBHIMYCKY M oOciayxuBanuto Kaprodek, momumo JleiicTByromero
3aKOHOJIATENbCTBA U B YACTH, HE IPOTUBOpEYaAIle eMy, npumeHstoTcs npasuia MIIC,
MEXyHapoaHas OaHKOBCKasi MPAKTUKA, MTOJIMTHUKH, CTAaHIAPTHI U Ipoueayps! baHka.

12.2. B ciy4ac BO3HUKHOBEHHS MpOTHUBOpeunii Mexay mnpaBuiaamu MIIC u OO6mmmu
YCIOBUAMHU MPHUMEHSIOTCS mpaBuia cooTBeTcTBylonmx MIIC ¢ yuerom TpeboBaHMiA
JlelicTByIOIIETO 3aKOHOIATEIIbCTBA.

12.3. B wactu, He yperynupoBaHHOH OOLIMMM YCIOBHSIMH, HPUMEHSIOTCS IpaBUIIa
coorBercTBytonux  MIIC, TpeboBaHusi  JlelcTByIOIIETO 3aKOHOIATEIILCTBA,
WHoCTpaHHOTO 3aKOHOAATENBCTBA, MEXIYHAPOAHBIX TOTOBOPOB, paTU(UIMPOBAHHBIX
PK.
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CTATHA 13. BBIIIYCK KAPTOYKHM U OCYHWECTBJIIEHUE KAPTOYHbIX
ONEPALIUN

13.1.  bank ocymectBuser Boiryck Kaprouku B redenue 10 (aecstu) pabouux nHeit ¢ qaTbl
npeacraBieHuss Kiamentom B BaHK COOTBETCTBYIOIIETO 3asBJICHUS] U ymuiaTbl baHky
BO3HArpakaeHus 3a oOcmyxkuBanue KapTtoukum B coorBercTBUM C Tapudamu mpu
ycnoBun Hanuuus Cuera IIaTEKHOW KapTOUKHM, 33 HCKIIOYEHHEM CIIy4aes,
npexycMoTpeHHbIX MyHKTOM 40.11. Crateu 40. O6mux ycnoBuit u myHkToM 243 [IpaBun
00 00IIUX YCIOBHIX MPOBENCHUS Onepaluid. YKa3aHHBIA CPOK MOXKET ObITh MPOJJICH
bankom 10 45 (copoka msTH) KaJIeHIapHBIX JHEH B cilydae, eciii bank mpoiimin cpok
MPUHSATHS pElIeHNUs 00 OTKPBITUU WM OTKa3e B OTKpbITHH CueTa IIaTeXHOW KapTOUKH
110 OCHOBaHUSM, MPEITyCMOTPEHHBIM HacTosimuMu OOmMMHU ycrnoBUsAMU. baHK MoOXKeT
otka3ath Knnenry B Beimycke KapTouku, He yBeZJOMUB ero 00 3TOM, B Clly4ae 0TKa3a 1o
OCHOBAHUSM, MPEYCMOTPEHHBIM HACTOSIIIUMU OOIIMMU yCIOBUSIMH.

13.1-1. bankom npumensiercs nByxdakropHas unentudukanus (ayrentudukanus) Knuenra
C 00s3aTeNbHBIM TPOBEIACHUEM €ro OHOMETPHUYECKOW WIeHTH(GHUKAIUU Tpu
YCTaHOBJICHUH JEJIOBBIX OTHomeHui ¢ Knuentom u cmene KnueHtom aboHEHTCKOTO
HOMEpa YCTPOWCTBA COTOBOWM CBSI3U JINOO a0OHEHTCKOTO YCTPOMCTBA COTOBOW CBSI3H,
MCIOJIb3YEMOT0 IS IOCTYIIA K DJIEKTPOHHBIM OAHKOBCKUM YCITyTaM.

13.1-2. B cnydasx, mpeayCMOTPEHHBIX 3aKOHOJATeIbCTBOM Pecmybnuku Kazaxcran wu
BHYTPEHHUMHU JOKyMeHTaMu baHka B OTHOIIEHMH Hepe3uaeHToB Pecrnybnuku
Ka3zaxcran baHk BiipaBe yCTaHOBUTH OTPaHUYCHMS HA:

- JUCTAaHLUHMOHHOE YCTAaHOBJIEHHE JI€JOBBIX OTHOLICHUN WM 4Yepe3 IpeACTABUTEINS,
MIPOJUIEHNE TAaKUX JIEJIOBBIX OTHOIIEHUH, a TaK)K€ BBITYCK U MEPEBBIMYCK IUIATEXKHOU
KapTOYKH JUCTAHIIMOHHBIM CIIOCOOOM M (MJIN) Yepe3 MpeCTaBUTENs;

- BBIIIYCK U MEPEBBINTYCK 00JIee OAHOMN IIaTeXHONU KapTOUKH;

- CpOK JIefiCTBHS BBINTYIIEHHOMN J1eOeTHON KapTouku /10 12 (ABeHauaTh) KajJeHIapHbIX
MECSIIEB.

13.2.  MakcumanbHoe konnuecTBo KapTouek, BelllyckaeMbIx ogfHOMY Jlep:karento B baHke,
HE TPEBBIIIAET KOJWYECTBO, YCTAaHOBJIEHHOE [lefCTBYIOIIMM 3aKOHOJIATEIbCTBOM KaK
¢dakTop nosbiieHHOro pucka OJI/®T, 3a uckmoueHneM ciyyaeB peuieHus banka mo
BBIIYCKY olpezieieHHoMY JlepkaTeito JonoJHUTeNIbHOro KonyecTBa Kaprouek.

13.2-1. baHKOM  yCTaHaBJIMBAETCA  OrPAaHUYECHHE,  ONPENEICHHOE  PEIICHUEM
YIOJHOMOYEHHOI0 OpraHa/nuua baHka, Ha MHUIMMPOBAHHE 3asABOK/TPEIOCTaBICHHE
3asBJIeHN Ha BbITyck Kaprouek ogHum KiMEHTOM B TeUEHHE OJHOTO KaJeHIapHOIo
roja.

13.3. bank, Ha ocHoBanuu OOmwMx ycnoBud U moinydyeHHoro oT Kiwmenra
COOTBETCTBYIOILIETO 3asiBICHUS M yIUIaThl baHKy BO3HArpaxieHus 3a oOCIyKHBaHUE
Kaprouku (komuccusi 3a rojoBoe OOCITyXHBaHHE HAYUCISETCS B MOMEHT BBIIYCKa
IJIaTeKHOM KapTOYKU U B3UMaeTCsl aBToMaTHuecku npu nomnosHeHuu Kaprouku/Cuera
TUIaTEXHOM KapTO4KH), B cooTBeTCTBUH ¢ Tapudamu banka:

1) otkpeiBaetT Knuenty Cuer miaTexHON KapTOUKH;

2) BoimyckaeT Kaptouky (B ToM umcie nocpeactsom Kapromara, Kak B OTAEICHUAX
banka, Tak u B Ipyrux MecTax pacrnojoxeHus kapromaroB baHka Ha TeppuTopun
PK, a wumeHHO B ropojax pacmnonoxeHus ¢uinanos/otaenenuii banka),
obecrnieunBaet ee 00cimykuBanue, a Kinment ucnonsiyet Kaprouky B cooTBETCTBUI
¢ Hacroammmu OOIUMH YCIOBUSMH U BHyTpeHHMMH nokymeHTamHu banka,
PEryIHUPYIOMIUMU TPOLEAYPBI/IIPOLECCH BBIITYCKAa U OOCITY>KMBaHMSI IMJIATEKHBIX
KapTO4YeK, B TOM YHUCIIE B pa3pe3e 0aHKOBCKHX KapTOYHBIX MPOAYKTOB.

13.3-1. Uckimouen.

13.4. Bospact KnuenTa Ha 1aTy BbIIIyCKa IUIaT€KHOW KApTOUKU JOJKEH COOTBETCTBOBATH
YCIIOBUSIM OaHKOBCKOTO MPOoAyKTa 1 BHyTpeHHUX qoKkyMeHToB baHka.
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13.5. Hepxatens Kaptouku ucnonbzyetr KapTouky B HeIsX OCYIIECTBICHUS TIJIaTEXa IpU
NpUOOPETEeHUH TOBAPOB, YCIYT, a TAKKE JUIA TMOJY4YEeHUS HAIWYHBIX JIEHET, OOMeHa
BAJIIOT WM JAPYTHX OIEpalui, ONPEIECJIICHHBIX baHKOM M Ha €ro YCIOBMSX, HE
npoTuBopevamux JlefcTBylomeMy 3aKOHOAATENbCTBY B IYHKTaX OOCITY>KUBAHHUS,
OCHALICHHBIX yKa3zareasiMu ¢ JorotunamMu CHCTEM IUIATEXKHBIX KapTOYeK Ui
uHpopmupoBanus Jlepxkareneit Kaprouek o Bo3MoxHOCTH 00cmyxruBanus mo Kaprouke
B JaHHOM ITyHKTE.

13.6. Kaptouka He MOJUIeKUT UCIIOIH30BAHHIO B JIFOOBIX HE3aKOHHBIX IENISIX BKIIOYAsi, HO
HE OrPaHUYMBASACH, OCYILECTBICHUEM O€3HAIMUYHBIX IIATEKeH 110 oIyIaTe TOBapOB U/UIIH
yCIIyT, 3alpelIEHHBIX MECTHBIM 3aKOHOJATEJIbCTBOM (3aKOHOJATEIbCTBOM CTpPAHBI
peObIBaHUs), 3alPEIICHHBIMUA BUJAMHU JESITEIbHOCTH, Ha OCYILECTBIEHUE KOTOPBIX
TpeOyeTcsl MoyuyeHHe pa3pelieHus/ JUIEH3UH YIOJIHOMOYEHHBIX TOCYIapCTBEHHBIX
OpPraHoB, KOTOpPO€ MOKeT ObITh IpuUMeHeHO B oTHomeHuu [epxarens Kaprtoukwy,
3alpelieHHbIMI BUAAMU JESTEIbHOCTH, ONPEAEIEHHbIX BHYTpeHHUMHU JOKyMEHTaMu
banka.

13.7. KaprouHble omnepauuy OCYUIECTBISIOTCS IYTEM COCTaBJIEHHUS IUIATEKHOIO
JOKYMEHTa WK peKBU3UTOB KapTouku npu npuodpeTeHnn ToBapoB U yCIIYT.

13.8. Tlopsimok mepenayu U NpeIbsBICHUS TIATEKHOTO JOKYMEHTA ISl €0 UCTIOJTHEHHS
onpeaensercss npaBunamMu CUCTEMBI IUIATEXKHBIX KapTOYEK, B KOTOPOHM OCYLIECTBIIEH
IUIaTeX, W/WIM JIOTOBOPAMH, 3aKIIOYCHHBIMH MeXay YdacTHHKamMu CHCTEMBI
IJIATEKHBIX KaPTOYEK.

13.9. Bamtorubsie KapTounslie onepamnuu OCyHIECTBISIOTCS C COOMIOIEHUEM TpeOOBaHUH,
ONPEACICHHBIX BAIIOTHBIM 3aKOHOAATENbCTBOM PK K mpoBeacHHMIO BaJIOTHBIX
onepanui.

13.10. IInarexwu c ucnonas3oanueM Kaprouek Ha Tepputopun PK ocyiecTBiastoTcs TOIBKO
B HauuoHalbHOW Bamtore PK 3a HMCKiIrOueHMeM cCilydaeB, ONPENEICHHBIX BaJIKOTHBIM
3akoHozaarenscTBoM PK.

13.11. Knuent oOecneunBaet cyMMy JeHer Ha CueTe MmaTekHOM KapTOUKH, HEOOXO0AUMYIO
JUIS  WCIIOJIHEHUS IUIATEXHOTO JOKYMEHTa, COCTaBJIEHHOIO IIPH OCYIIECTBICHUH
Kaprounoii onepanuu, 3a UCKIIFOYEHHEM ollepanuil B pamkax KpeautHoro jmmura.

13.12. Cymma aBTOpM3allMM HCKJIIOYAETCsl U3 CyMMbl JOCTyNmHoOro Oanmanca Ha Cuere
rarexxHoi kaprouku Kimenra 1o usbsatus ee co Cuera miaTe)XHON KapTOUKH, WIH JI0
nojyyeHus baHKOM MOATBEpXkIEHUs, YTO IJIaTeX HAa CyMMY aBTOpU3ALUU HE ObUI
OCYIIIECTBJIEH.

13.13. bank 6mokupyer Ha CueTe IUIaTeKHOW KapTOUKH JIEHBI'M Ha CYMMY aBTOPU3ALIUU J10
nostydeHus oT CHucTeMBbl IJIaTeKHBIX KapTOUeK IJIATEKHOTO JTOKyMeHTa cpokoM 10 30
(TpuALATH) KaleHAapHBIX THEH OT JaThl OCYIIECTBICHUS aBTOPU3ALINY.

13.14. Knuent 6e3ycioBHO paccunuThiBaeTcs o KapTouHoii onepanuu B cirydae, eCiu 710 e
MIpOBE/ICHUs He OBLIO OcylecTBIeHO O10kupoBanue Kaprouku.

13.15. bank 4YacTUYHO/TIOJIHOCTBIO OTKa3biBaeT Jlepxatento KapTouku B aBTOpH3aluu
Kaprounoil onepanuu u (MaM) NOJHOCTHIO OTKA3bIBA€T B PACXOAHOM omepanuu IMpH
HaJIOKEHUHM apecTa Ha JEHbrH, Haxojsmuecs Ha CueTe MIATEXKHOM KapTOUKH, B
Ipesiesax yCTaHOBJIEHHOIO pa3Mepa 3alpelleHUsl MOJIb30BaHUs JEHbIAMU WM IIPH
MIPUOCTAHOBJICHUH pAcXOAHbIX onepanuili mno Cuery IUIATEKHOM KAapTOYKH B
COOTBETCTBUM C JIeHCTBYIOIIMM 3aKOHOJATEIBCTBOM [0 CHSTHUSI apecTa C JIEHET,
Haxonsmuxcs Ha Cdyere ¢ TUIATe)KHOW KapTOUYKOW, W (MJM) JO0 BO30OHOBJICHUS
pacxoaHbIX omnepanuii mo Cuery miaTe:KHOW KapTOYKH, WM O MCIOJHEHHs/ OT3bIBa
pelIeHNi Trocy1apCTBEHHBIX OPraHOB W/MJIM JIOJKHOCTHBIX JIMII B COOTBETCTBHM C
JIeNCTBYIOIUM 3aKOHOAATEIbCTBOM.

13.16. 3a ocymectBienne Kaprounoit onepauuu Knuent ymmauuBaer — banky
BO3HArpaXJeHWEe B pa3Mepe M 1O CTaBKaM, YCTaHOBJEGHHbIM Tapudamu.
BosHarpaxkneHue B3MMaeTcs B BAJIOTE BEICHHUS TEKYyLIETO CYEeTa ITyTEM IPSIMOIo
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ne0eToBaHuUs TEKYIIEro cueTa.

13.17. KunueHT HeceT OTBETCTBEHHOCTb 3a HECOOJIOJICHHE BAJIOTHOTO 3aKOHOJATENBCTBA
PK nipu ocyiectBieHur kKapTouHbix onepanuii. lepxkarens Kaprouku npeacraBisieT no
TpeboBanuio baHka moaTBepXKIaOIIME JOKYMEHTHI IO BaJIOTHBIM KapTodHbIM
orepauusM, B TedeHue 3 (Tpex) pabouyux AHEH OT AAThl OJYyYEHHsI COOTBETCTBYIOIIETO
TpeOoBaHUsI.

13.18. Ilpu npoBeneHuu pacyeTOB KOJUUYECTBO JIHEH B KAJICHIAPHOM MECSIIEC MPUHUMACTCS
paBubM 30 (TpuanaT) gHsAM, B rogy — 360 (TpeMcTaM MIECTUAECATH) THSIM.

13.19. Hdns ocymectBienusa Kaprounsix omeparuii epkartens Kaprouku npeabaBiser
Kaprouky kaccupy IITC nnu IIBH 1160 npoussBoaur nelictus ¢ bankomarom B pexume
CaMOOOCITyKUBAHMSL.

13.20. Bemyck Mruosennoit Kaprouku ocymiectsisiercss bankom B pabouuii 1eHb mocie
nosiyueHuss oT KiueHTa COOTBETCTBYIOIIErOo 3asBJIEHMS M ymulatel  baHky
BO3HATrPaKACHUS 3a TO10Boe oOciyxuBanue Kaprouku B coorBercTBUH ¢ Tapudamu
pu ycinoBun Hanuus Cyera IiaTeXHOW KapTOUKH.

13.21. B kauectBe ponosHutenbHoi Kaprouku xk MruHoBeHHoi Kaprouke mo »xenaHuio
Knunenra Bwimyckaercss Kaprouka ¢ HaHeceHHBIMM Ha Hee HJIEHTH()UKALMOHHBIMU
nanabiMu Jlepkatens Kaprouku (B TOM unciie paMHUINN 1 UMEHN).

13.22. Brimyck BuptyanbHoii KapTouku Ha IJIACTUKOBOM HOCHUTENE IMPOU3ZBOJIUTCA K
otaenbHOMYy CUeTy MIaTeKHON KapTOUKH.

13.23. Brimyck BuptyanbHoii KapTouku B 3J€KTPOHHOM BHJE OCYIIECTBIISIETCS TOJIBKO B
KauyecTBE JIONOJIHUTEIBHOM K OCHOBHOM Kaprouke © Ha OCHOBaHMHM paHee
npencrasiceHHoro KnneHtom B baHK COOTBETCTBYIOLIETO 3asBIICHUS IPU YCIOBHUHU
Hanuuus CueTa MuaTeXKHOM KapTOUKH.

13.24. Beimyck BupryansHoit KapTouku B 371€KTpOHHOM BHJIE ocyliecTBisieTcss Kinmentom
CaMOCTOSITENILHO Yepe3 KaHaJIbl PEA0CTaBICHUS JaHHOU YCIIyTH.

13.25. Bemyck Hudposoit Kaprouku ocyecTBiseTcss AWCTAHIMOHHBIM CIIOCOOOM C
HCIOJIb30BaHUEM CpeACTB buomerpuueckoil HAECHTH(UKAIMM TPU YCTAHOBJICHHUH
NeNoBbIX oOTHomeHuid ¢ Kimenrtom, a Takke npu mnpenocrasieHun KimeHTy
DNEeKTPOHHBIX OAHKOBCKUX YCIIYT.

13.26. Brmyck MuBectummonHoit Kaprouku Ha ¢U3MUECKOM HOCHUTENE/ANCTAaHIIMOHHO
ocymiecTBisieTcss K oTAenbHoMy CUery IIaTeKHOM KapTOYKU C MPUBS3KOW JTAHHOTO
cueta K OamaHcy bpokepckoro cuera. BBITyck JOMOJMHUTENBHOM KapTOUKH K
WNuBectunimonnoit KapTouke mnperycMOTpEH YCIOBHUSAMHU OaHKOBCKOIO MpPOAYKTa H
Tapudamu.

13.27. Bemyck MuBecTnnnoHHON KapTouku NHCTaHIMOHHO ocyuiecTisercss KimmeHtom
CaMOCTOSITENILHO OCPEICTBOM YJIaJIeHHBIX KaHanoB oocinykuBanust/Cucremsl 1BO.
13.28. Ilpu npoBenenunu pacxoaHoi Kaprounoit onepanuu no Musectunmonnoit Kaprouke
JIEHbIM B aBTOMATUYECKOM DPEKHMME CIHCBIBaIOTCA ¢ bpokepckoro cuera uepe3 Cuer
marexkHol  kaprouku KiimeHTa Ha OCHOBAaHMM TOCTOSSHHOTO — pacHoOpsHKEHUS

OTIIPaBUTEIIS JCHET.

13.29. Ilpu nposenennu no MuBectunronnon Kaprouke npuxoasoit Kaprounoi onepanuu
(mononuHenue) yepe3 CueT rIaTrexxHoi kaprouku KineHTa B aBTOMaTHUECKOM PEXHMeE
nepeBoJsATCs Ha bpokepckuil cyer Ha OCHOBaHMM IOCTOSIHHOTO pPacHOpsHKEHUS
OTIIPaBUTEIIS JCHET.

13.30. B ciywasx oTCyTCTBHS/OT3bIBA MOCTOSTHHOTO PACTIOPSDKEHUS OTIPABUTENS ICHET U
(unm) 3aKkpeITUsE BpoKkepcKoro cuera OCyHIECTBISETCS aBTOMAaTHUECKOE OJIOKMpOBaHHE
Cdera mnIaTEeXKHOW KAPTOYKH C MOCIEOYIOIIMM €ro 3akpbiTueM. 3akpbiThue (Cuera
IUIATEKHOM  KapTOYKM  OCYLIECTBIISIETCS  COIVIACHO BHYTPEHHEMY JOKYMEHTY,
pernaMeHTUPYOIEMy IpaBUIa OTKPBITUS, BEACHUS M 3aKpPBITUS CUETOB (PU3UYECKUX
T, ¥ HacTOoAIMMH OOLIMMH yCIOBUSMHU.

13.31. B cinyyae HaloXeHHUsI apecTa Ha JIEHbI'M, B MpEJEIax YCTAaHOBJIEHHOI'O pa3Mepa
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3allpeIleHNs 0Ib30BaHus JCHbIaMu, HaxoAsamuecss Ha CyeTe IIaTeKHON KapTOYKH, U
(WIM) MpU PUOCTAHOBJIEHUHU PACXOAHBIX omnepanuil no Cuery ImIaTeKHON KapTOYKH B
COOTBETCTBUM C JICHCTBYIOIMM 3aKOHOIATEIBCTBOM, IIOCTOSHHOE pPAaclOpsKEHUE
OTIIPABUTEIIA JCHET HE MOXKET ObITh BaHKOM HCITOTHEHO.

Apropuzanuss Kaprounslx omnepauuii u (mim) pacxoasbsle omnepauuu no Cuery

IUTATEeKHOM KapTOuku OyAyT He nocTymHbl KiMeHTy 1O CHATUS apecTta C JCHET,

Haxozauuxcs Ha Cuere MiIaTeHON KapTOUKH, U (MIM) 10 BO30OHOBJIEHUS PACXOJHBIX

onepauuii no Cuery ¢ MmiIaTexHON KapTOUKOH.

13.32. Brinyck MynbTUBaIIOTHOM Kaprouku/MHBECTHUITMOHHOM KapTtouku
OCYLIECTBJISIETCSE OTHOBpEeMEHHO B 4 (ueThipex) Bamorax (KZT, USD, EUR, RUB).

Hns MynetuBamoTHo KapTouku OCHOBHOM BaitoToM BeneHus cuera siBisgercs KZT.

st UaBectunimonnoii KapTouku (¢ My IbTUBTIOTHOM (PYHKIIMOHATBHOCTHIO) OCHOBHON

BamoTor BepeHus cyera sipisierca USD. [lpu aTom no BeinymeHHoW MTHBECTULIMOHHOM

Kaprouke BO3MOXHO mocienyoiiee OTKpbiTHe KIMEHTy OMOJHUTENBHBIX CYETOB B

mo6oii u3 octanbhbix 3 (Tpex) BamoT (CNY, TRY, AED) B Teuenue cpoka aeiicTBus

TaKOM KapTOYKM HAa OCHOBAHMM 3asBJICHHUS HA OTKPBITHE JIOMOJIHUTEIBHOIO cueTa K

IJIAaTEKHOM KapTOUYKe, yTBEPKAECHHON baHkoM.

13.33. Ilo MynbsruBamotHoit Kaprouke/MuBecTunnonnoit Kaprouke (¢ MyJIbTHBAIIOTHOM
(YHKIMOHATIBHOCTBIO), MPUBS3aHHOM OJHOBPEMEHHO K YETHIPEM CYeTaM B Pa3HbIX
BAJIIOTAX, IPHU yCJIOBUU HAJIMYUS HEOOXOIMMON CyMMBI Ha CUETE B COOTBETCTBYIOIICH
Bamtore KapToyHOoil omepanuy, MOMEHTAJIBHO CIMCBIBAE€TCS CYMMa B BalllOTe
npousBeieHHON KapTouHoli onepanyu 6€3 KOHBEpTaLUU.

13.34. Ilpu HEOOCTATOYHOCTH JICHET WJIM OTCYTCTBUU JCHET Ha CUETE:

a) no MynbsTuBamoTHoM KapTtouke ays cnucaHuss cyMMbl B BamtoTe KaprouHoit
olepaly HENOCTaroIIas CyMMa InepekpbiBaeTcsi co Cuera IulaTeXHOW KapTOYKH B
IpPYrol BaJlOT€ C OJHOBPEMEHHOW KOHBEpPTAalUMEHd B BAOTY INPOU3BEICHHOU
KapTtouHnoii onepauuu no Kypcy oOMeHa BajliOT, ycTaHOBIEHHOMY baHkoMm Ha naty
MpoBeJeHUsT Tako omepauuu. [IpHOpUTETHOCTH clMCaHUS B BaJlOTE CUETOB IO
MynsTuBamoTHON KapTouke ycTaHOBIEHa cle1yOmKUM 00pa3oM:

KZT — USD — EUR — RUB;
USD — KZT —EUR — RUB;
EUR — KZT — USD — RUB;
RUB — KZT — USD — EUR;

6) mo MuBectunuonHoit KapTouke ¢ MyJIbTHBaJIIOTHOM (YHKIIMOHATIBHOCTBIO IS
CIHMCAaHMsI B BAIIOTE KapTOYHOM OIlepaly, HEJOCTaoulasi CyMMa MEPEKPHIBAETCS C
Opokepckoro cuera KiueHnta B MHOI BaiioTe C OJHOBPEMEHHON KOHBEpTaluen
CYMMBI B BaJIIOTY KapTOYHOMH Ollepalyy 1o Kypcy, yctaHoBilieHHoMy bpokepom. IIpu
3TOM TNPUOPUTETHOCTH CIUCAHUS B MHOM BamoTe ¢ bpokepckoro cuera Kimenra
YCTAQHOBJICHA B YOBIBAIOIIEM MOPSJIKE OT OOJIbIIEH CyMMBI K MEHbILIEH B SKBUBAJICHTE
K nosuapy CIIIA, BHe 3aBUCUMOCTH OT BAJIFOTHI CYMMBI CIIUCAHHS.

B ciydae Bo3Bpara cyMMbl Ipon3BeieHHOM KapTouHoii onepanyy 1o MynbTHBaIIOTHON

Kaprouke/MuBectuninonnoit KapTtouke (¢ MyJIbTUBATIOTHOW (DYHKIHMOHAIBHOCTHIO),

HeJ0cTaronas CyMMa, CIIMCaHHas B IPYToil BaIIOTE, 3a4UCIISIETCS HA TOT CUET, C KOTOPOU

ObLT MPOU3BEACHO CIHCAHNUE HEAOCTAIOUIEH CyMMBI, C OJJHOBPEMEHHOW KOHBEpTALMEH B

BAJIIOTY CUETa MO Kypcy 0OMeHa BaJllOT, yCTaHOBJIEHHOMY baHKOM Ha 1aTy Bo3Bpara.

B cnywyae HecoBnageHus BamoThl KapTouHOW omepanuv HUA C OJHOM W3 BaIIOT

MynstuBamoTHolt  Kaprouku/MuBecTnunonnoit Kaproukn (¢ MyJIbTHBATIOTHON

(YHKIIMOHATBLHOCTRIO), cymMmma KapTouHoit onepaniuu crincbiBaercs co cuera B USD.

IIpy 3TOM NIPUOPUTETHOCTH CIMCAHUSA B BAIOTE IO MyYJIBTHUBAIIOTHOW KapTOUKe

yCTaHOBJICHA CleAyromuM oopa3om: BamoTa Kaprounoit onepanmuun USD — KZT —

EUR — RUB.

[IpuoputeTHOCTh CHMCaHMs B BaOTE MO MHBECTMIIMOHHOW KapTOUYKE YCTaHOBJIEHA
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CJIEIYIOIIUM 00pa3oM:

Bamota Kaprounoit onepauuu USD — KZT —- EUR —- RUB - CNY— TRY— AED
B 3aBUCHMOCTH OT HAJIMYMS CUETA.

[Ipu mepeBomax MeXay cueTaMH KOHBEpTAIMsl OCYLIECTBISIETCS MO Kypcy OOMeHa
BAJIFOTHI, YCTAHOBJIEHHOMY baHKOM [71s1 onepaluii HA MOMEHT IIEPEBOA.

[Ipu nonomuennn MynbpruBanmoTHoit Kaproukw/MuBectunonnoit Kaprouku (c
MYJIbTUBATIOTHOM  (YHKIMOHAIBHOCTBIO)  JCHBIM  3a4UCIAIOTCS  HAa  CYET,
COOTBETCTBYIOIIMI BaJIOTE B3HOCA.

[Ipu mnonomuennn MynbpTuBamotHor Kaprouku/MaBectunimonnon Kaprtouku (¢
MYJIbTUBATIOTHOW (DYHKIIMOHAILHOCTHIO) B BaJIOTE, OTIIMYHOW OT OCHOBHOW BaJOTHI
BEJICHUS CUETa, 3a4YMCIICHUE JICHEKHBIX CPEJCTB IPOU3BOJIUTCS IOCIE KOHBEPTALUU B
OCHOBHYIO BAJIIOTY BEJIEHHS CUeTa Mo Kypcy OOMeHa BaJIOT, yCTaHOBJICHHOMY bankom
Ha JIaTy MOCTYIIEHUS (MHAHCOBOTO JOKyMEHTA.

13.35. IlpoBenenue pacxoaHbIX KapTouHbIX omnepauuid o Kaprouke FreePay c uenbio
MPOBEJEHUSI  IUIaTeXed MO  MOTalleHUuI0  MUKPOKpEeAUTa/ paccpouku/ 3aiima
ocyuiectBiseTcss bankoM B aBToMarnyeckoM pexume. [Ipu 3ToM miiaTexxu CnuchbiBalOTCs
yepe3 Cuer miare:xHoi kapTouku KilneHTa Ha OCHOBaHMU MTOCTOSIHHOTO PacloOpsiKEHUS
OTIIPaBUTEJIS JICHET.

13.36. Brimyck JleTckoi KapTOUKH B 3JIEKTPOHHOM BHJIE TUOO HA TJIACTUKOBOM HOCHTEIE
OCYLLECTBIIAETCS TOJIBKO B KauecTBe JlononnurenbHo Kaproukn k ocHoBHOM KapTouke
Ponutens, nu Ha ocHOBaHMM peAocTaBiIeHHOro PoaureneMm B baHk COOTBETCTBYIOIIETO
3asIBJICHUS.

13.37. Ilpu HanoXeHUU apecTa Ha JeHbru, Haxonasmuecs Ha Cuere maTexHon Kaprouku
Popurtens, wnM mNpUOCTAHOBIEHMM PpACXOIHBIX OINEpaluii MO TakoMy CYETy B
COOTBETCTBUHM C J[eHCTBYIOLIMM 3aKOHOaTEILCTBOM — OTPaHUYEHUs Oy Iy T JeicTBOBATh
u o [erckoit Kaprouke.

13.38. Ponutens ycraHaBinuBaeT B MOOWJIBHOM MPUJIOKEHUH HAa CBOE YCMOTPEHHUE IO
Herckoii Kaprouke JIMMUT pacxo/l0BaHUS/OTpaHUYEHHUE MO CyMME€ Ha pPACXOJHBIE
orepaluu yepe3 kacchl/ baHkoMaThl/TepMHUHANBI U IEPEBOIHBIE OINEPALlH, a TAKXKe Ha
miarexxu B CeTu MHTEpHET.

13.39. Bemyck  [lemozutHoit  Kaprouku/[lerckoit ~ KapToukum  ocymiecTBusieTcs
onHoBpeMeHHO B 2 (nByx) BamoTax (KZT, USD). B Teuenue cpoka HeUCTBUS TaKUX
Kaprouek Bo3MOKHO nocienyrouiee oTKpbiTue KiMeHTy NONOJHUTENBHBIX CYETOB (Ha
OCHOBaHUU 3asBJICHUS] Ha OTKPBITHE JOMOJHUTEIBHOTO CUeTa K IIaTEKHOW KapTOuKe,
YTBEPXKAEHHON baHKOM) 110 BBINYIIEHHOM:

-JlenosutHoit Kaprouke B 9 (nesatu) Bamorax (EUR, RUB, CNY, TRY, AED, KGS?,
TJS?, GEL?, UZS?);

-Jlerckoit Kaptouke B 5 (msitn) Bamorax (EUR, RUB, CNY, TRY, AED).

ITpu stom st [lenoszutHoit Kaprouku/Jlerckoit Kaprouku ocCHOBHOM BaJltOTOM BeJeHUs
cuera siBisiercss KZT.

13.40. J[leno3utHas Kaprouka npuBsizZaHa OJHOBPEMEHHO KO BCEM CUETAM, OTKPBIBAEMbIM
IpU €€ BBIIYCKEe, M IMO3BOJIIET MOMEHTAJIbHO 0€3 KOHBEepTaluu NpHU HAIWYUH
HEOOXO/MMOW CyMMBI Ha COOTBETCTBYIOIIEM CYETe CHHUCHIBaTh cymMMmy KapTounoii
omnepanyy B BaJlOTe, COBNAJAONICH ¢ BamtoTol KapTouHol onepanuu.

13.41. 1lpu HEZOCTATOYHOCTH MM OTCYTCTBUU CPEJACTB Ha CUETE JJIS CIIUCAHUS B BAIIOTE
Kaptounoii onepanuu no JlenozutHoit Kaprouke, HegocTaromas cymma nepeKkpbiBacTCs
C Jpyroro cuera C OJHOBPEMEHHOM KOHBepTalueill cymmsl B Bamtore KapTrouHoit
ONepalny Mo Kypcy, YCTaHOBIEHHOMY baHKOM Ha AaTy ImpOBEACHMS TAKOM Onepanuu.
IIpn 3TOM NPUOPUTETHOCTH CHMCAHHSA B BAJIOTE CUETOB YCTAaHOBJIEHA CIIEAYIOIIUM
o0pa3oM (IIpy HAIMYKK COOTBETCTBYIOIINX BAJIIOT):

KZT - USD — EUR — RUB — CNY— TRY— AED— KGS? — TJS’-> GEL*—

% Tlocne TEXHUYECKOI peann3aiuu
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UZS?;
USD — KZT — EUR —» RUB —» CNY— TRY— AED— KGS? — TJS?— GEL?*—

2.
ESIS{;—> KZT — USD — RUB - CNY— TRY— AED—-KGS? — TJS’>—» GEL’—>
EIZJIS3;—> KZT — USD — EUR — CNY— TRY— AED— KGS? — TIS>— GEL>—>
gli%—) KZT — USD — EUR - RUB— TRY— AED— KGS? — TJS*>- GEL>—
[TJIESS(;—> KZT — USD — EUR — RUB— CNY— AED— KGS? — TJS’-» GEL’—
%1852; KZT — USD — EUR — RUB — CNY— TRY— KGS? — TJS’- GEL*—
Eéssje KZT — USD - EUR — RUB — CNY— TRY — AED — TJS*— GEL?>—
[TJJZSSZ;—> KZT — USD — EUR — RUB — CNY— TRY — AED — KGS? -» GEL*>—
I(J}EIS%’—) KZT — USD — EUR — RUB — CNY— TRY — AED — KGS? - GEL*>—
gégze KZT — USD — EUR - RUB - CNY— TRY — AED — KGS? — TJS*—
GEL>.

13.42. B ciyuae HecoBIaeHUs BaIOThl KapTOUHOU onepaiiy Hy ¢ OJJHOM U3 BAJIIOT CYETOB
no Kaprouke, cymma Kaprounoil onepanuun crnmcsiBaercsi co cuera B USD. Bamota
tpanzakiuu USD — KZT — EUR — RUB - CNY— TRY— AED— KGS? — TIS?—>
GEL?’-UZS?. Ilpu nmnepeBogaXx MexkIy cueTaMd KapTouku  KoHBepTalus
OCYIIECTBIISIETCS MO Kypcy MPOoJaxky/ MOKYNKH BalIOThl, yCTaHOBIEHHOMY baHkom ams
olepaluii Ha MOMEHT IIEPEBOJA.

13.43. Bpimaua HamuuyHbIX JeHer co CYeToB IUIATEKHOM KapTOYKHM B BaJiOTe
CNY/TRY/AED/KGS?/TJS?*/GEL?/UZS? ue noctynsbl B punuanax/ otaeaenusx banka.

13.44. B ciayyasix OTCYTCTBUS/OT3bIBa OCTOSIHHOT'O PacOPsKEHUS OTIPABUTENS IEHET 110
Heno3utHoit Kaprouke (Ha nononHenue Bkinana/mepeBoa Uit IpoBeIeHHs onlepaluii o
Kaprouke) ocymiecTisieTcss aBTomaTudeckoe OjokupoBanue Cuera ¢ MOCIETyONUM
€ro 3aKpbITUEM COIVIaCHO BHYTPEHHEMY IOKYMEHTY, PETJIaMEHTHUPYIOIIEMY IpaBHIIa
OTKPBITHS, BEIEHUS U 3aKPBITUSI CUETOB (PU3NYECKUX JIHII.

13.45. B ciy4ae HaJOKEHMsI apecTa Ha JIEHbI'M B IIpeJeiaxX YCTAHOBJIIEHHOTO pa3Mepa
3amnpeleHns NOJb30BaHMs JeHbIaMH, Haxoasaumecs Ha CueTe ¢ IIaTeKHOW KapTOUYKON
(HdenosutHoi Kaprouku), U (MiaM) Npu NPUOCTAHOBJIEHWH PACXOAHBIX OINEpalvi 1o
Cuerty nnatexxHol kaprouk ([lenosutHoit Kaprouku) B cooTBeTCcTBUU € JlefCTBYIOIIMM
3aKOHOJIATEIILCTBOM ITOCTOSIHHOE PACIOpsIKEHHUE OTIPABUTENS JIEHET HEe MOXKET ObITh
bankom ucnosHeHo.

13.46. Bamota Freedom oTKpbIBaeTcs B BUE JOMOJHUTEIBHOW BAIOTHI NMPH BBITYCKE
MynbeTuBamotHo w/wnu Jleno3utHolt KapTouku corjacHO ycioBUSIM OaHKOBCKOTO
npoaykra « laBecTuimonHas Bamorta Freedomy.

13.47. Tlpu npoBeaenun KinueHTOM pacxogHOM omepanuu obias AOCTYNHas CyMMa Ha
cyeTax IUIATEKHOM KapTOUKH (MYJbTUBAIOTHOW M JIENO3UTHON) pacCUMUTHIBAETCS C
ydetoMm Bamroter Freedom.

13.48. TlpuopuTeTHOCTb CHUCAaHUS B  BaJIOT€ CUETOB  IUIATEKHONM  KapTOYKHU
(MyJTBTUBQIFOTHOM W JIETIO3UTHOM) YCTAaHOBJICHA CIICAYIONTUM 00pa3oM (IIpU HATUIUH
COOTBETCTBYIOILIUX BAJIIOT):
no MynsTuBanotHor KapTouke:

KZT — USD - EUR - RUB - CNY— TRY— AED— Freedom;
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USD — KZT - EUR —- RUB —- CNY— TRY— AED— Freedom;
EUR - KZT — USD - RUB - CNY— TRY— AED— Freedom;
RUB —» KZT —- USD — EUR —- CNY— TRY— AED— Freedom;
CNY —» KZT - USD — EUR — RUB— TRY— AED— Freedom;
TRY — KZT — USD - EUR —- RUB— CNY— AED— Freedom;
AED — KZT — USD — EUR - RUB - CNY— TRY— Freedom;
Freedom —» KZT — USD — EUR — RUB — CNY— TRY— AED.

ITo Heno3utHoi KapTouke:
KZT — USD — EUR — RUB - CNY—> TRY—> AED— KGS?- TJS>-> GEL*~
UZS?— Freedom;
USD — KZT — EUR — RUB — CNY— TRY— AED— KGS? — TJS’—» GEL’—>
UZS?— Freedom;
EUR — KZT — USD — RUB - CNY— TRY— AED— KGS? — TJS’— GEL*>
UZS?>— Freedom;
RUB — KZT — USD — EUR — CNY— TRY— AED— KGS? — TJS’- GEL*—>
UZS?— Freedom;
CNY — KZT - USD — EUR - RUB— TRY— AED— KGS? — TJS’-» GEL*>
UZS?>— Freedom;
TRY — KZT — USD — EUR — RUB— CNY— AED— KGS? — TJS*- GEL*—
UZS?— Freedom;
AED — KZT — USD — EUR — RUB — CNY— TRY— KGS? — TJS’- GEL*—
UZS?>— Freedom;
KGS?’— KZT — USD — EUR - RUB — CNY— TRY — AED — TJS’- GEL*—
UZS?— Freedom;
TJS?> - KZT — USD — EUR — RUB - CNY— TRY — AED — KGS? - GEL*—>
UZS?— Freedom;
GEL*- KZT — USD — EUR — RUB — CNY— TRY — AED — KGS? — TJS*—
UZS?— Freedom;
UZS? - KZT — USD - EUR — RUB - CNY— TRY — AED — KGS? - TJS’>—>
GEL?— Freedom;
Freedom — KZT — USD — EUR — RUB - CNY— TRY— AED— KGS? — TJS*—~
GEL*— UZS?

13.49. B ciyuyae HecoBnajaeHus BamroThl KapTOUHON ornepanuy HU C OJHOM W3 BaIIOT
CueroB TUIATE)KHOM KAapTOUKHU (MYJIbTUBAIIOTHOM M JIETIO3UTHOM), cyMMa KaptouHoii
onepanuu crnuceiBaerca co cuera B USD. Ilpu 3TOM NpHOPUTETHOCTH CIHCAHUS B
BaJIIOTE CUETOB YCTAaHOBIIEHA CIEAYIOIIUM 00Pa3oM:

o MynetuBamoTHOU Kaprouke:

- Bamora Tpanzakuuu USD — KZT — EUR — RUB — CNY— TRY— AED—
Freedom;

no Jleno3utHoii Kaprouke:

- BamoTa Tpansakiuu USD — KZT — EUR — RUB — CNY— TRY— AED— KGS?—
TJS>—> GEL>— UZS?>— Freedom;

- Bamora tpanzakuuun USD — KZT —» EUR — RUB — CNY— TRY— AED—
Freedom.

13.49.1. Bemyck OGO Card ocymecTtBiaseTcs co CpokoMm nedctBus Kaprtoukw,
YCTaHOBJICHHBIM YCIIOBHSIMH OAHKOBCKOTO MPOIYKTA.

13.50. bank BeIaeT M3roToBICHHYIO KapTouky:

1) HenocpeacteenHo Jlepxkarento Kaprouku;
2) wm JloBepennomy nwuiy Jlepxkatenst Kaproukwu, nelcTByromeMy Ha OCHOBaHUHU
BbI1aHHOM Jlepxkarenem KapTrouku HOTapuanbHO 3aBEPEHHON JJOBEPEHHOCTH;
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3) uiM OTBETCTBEHHOMY pPAaOOTHHMKY OpraHU3alluu, JACWCTBYIOUIEMY Ha OCHOBaHUHU
noBepeHHocTH KimeHra, sBisIomerocss pabOTHUKOM OpraHH3alud, 3aBEPEHHOU
MOAMKCHIO PYKOBOJUTENS U NI€YaThIO0 OpraHu3aliy;

4) nnu yrnoJaHOMOUYEHHOMY JMIY, yKazaHHoMy Jlepkarenem Kaprouku B 3asBieHun Ha
OTKpbITHE  cyeTa, ¢  ykazanuemM OTP-koma, ormpaBiaeHHoro  baHkom
yHOJHOMOYEHHOMY Jjuny 1o ogHoMmy u3 KanamoB pocraBku OTP-kona,
MPelyCMOTPEHHBIX HACTOSIIUMU OOIIMMHU YCIOBUSIMU

5) Pogurento unu [loBepenHomy nuiy Poputens, neldcTByOIIEeMY Ha OCHOBAaHHUU
BbIJAaHHON PoxauTteneM HOTapualbHO 3aBEPEHHOM JOBEPEHHOCTH B  pPaMKax
0aHKOBCKOTO mpoaykTa «Jlerckas Kaproukay.

13.51. Ilpu nonyuyenuu Kaprouku Jlepkarenp Kaprouku unm ero JloBepeHHOE JIMIO, UK
OTBETCTBEHHBI pPAaOOTHUK OpraHM3allii pPACHUCHIBAeTCSs Ha JOKyMeHTe banka,
CBUJIETENBCTBYIOLEM O ee nosydyeHuu. [Ipu nonyuenun KapTouku ynonHOMOYEHHBIM
JUIOM IPEJOCTaBIEHUE YNOIHOMOYEHHbIM JuuoM banky OTP-xoxa, oTmpaBieHHOTro
bankom ynonHomoyeHHoMy suny 1o oaHoMmy u3 KananoB noctaBku OTP-kona,
IIPEyCMOTPEHHBIX HacTOAMMHU OOLIMMU YCIIOBUSMU, CBUJETENILCTBYET O MOJIYYEHUU
KapTouku.

13.52. Owmwurtent, B nensx [IOJ/PT mo Beimaum KapTodkw OCymIECTBISIET HAUICKAIIYIO
UJCHTU(PUKAIUIO U ITPOBEPKY MHOCTPAHIA U JIHIa 0€3 rpaKIaHCTBA B COOTBETCTBUH C
[IpaBuiiaMy BHYTpEHHEro KOHTpOJII B LEISIX HPOTHUBOJIEHCTBUS JIEraJld3aluu
(OTMBIBaHHMIO) JOXOJOB, TOJYYEHHBIX TMPECTYMHBIM IyTeM, U (UHAHCHPOBAHUIO
Teppopu3Ma U GUHAHCHPOBAHHUIO PACHIPOCTPAHEHUS OPYKUSI MACCOBOTO YHUUTOKEHUS,
yCTaHaBIMBaeT TpeOOBaHUS K MPEAOCTaBISIEMbIM HMHU JIOKyYMEHTaM, OMpEeesieT
YCIJIOBUS BBIITYCKA U UCIOJIB30BaHUS TUIATEKHBIX KapTOUEK.

13.53. IIpu nonyyenun KapTouku ynoaHoModeHHbIM janoM /[lepxkatens Kaprouku maer
CBOE COIJlacM€ YIOJIHOMOYEHHOMY JIMIly Ha pacHpoCTpaHEHHWE U pasrialleHue
uHpopmanuu B otHomeHnu Kaprouku. Jlepkatens KapTouku 03HaKOMIJIEH U COTJIaceH
¢ nopsakoMm Bbyiaun bankom Kaproukum Ha ¢QusmueckoM HocuTene (IU1acTUKA)
YIOJHOMOYEHHOMY JIMIy, @ UMEHHO C T€M, 4TO Bblgadya KapTouku ocylecTBiseTcs
bankom mocne mnomyuyenuss bankom or ynonHomoueHHoro Jsmna OTP-xona,
OTIIPaBJICHHOTO baHKOM YIIOJIHOMOYEHHOMY JIMIly 1O ogHOMY M3 KaHanoB AocTaBkH
OTP-kopa, mpexycMOTpeHHBIX HacTOSIUMHA OOIIUMHU yCIIOBUSIMH.

13.54. B cnyuae HesBku [lepxarens Kaprouku B bank ans nomydenus Kaprouku B cpok
oonee 6 (Illectn) kanmeHIApHBIX MECSIEB CO JHS TPEIOCTABICHHUS 3asBICHUS Ha
OTKpbITHE cueTa, baHk ocymiectsiuseT yHuuroxxenue Kaprouku. Ilpu sTom komuccus
banka 3a Beinyck 1 o0ciyxuBanre Kaprouku He Bo3Bpalaercs.

13.55. KopnoparusHas miarexHas Kaprouka npegHazHadueHa 1Jis:

-OIJIaThl PacXofOB, CBS3aHHBIX C OCHOBHOW JESTEIBbHOCTHIO IOPUIMYECKHX JIUL[ U
WHAWBUIYAIbHBIX HOpeAnpUHUMaTened  (pu3nyeckux JHI, OCYLIECTBISIOMINX
MPEANPUHNMATENBCKYIO JEATETLHOCTh 0€3 00pa30BaHus IOPUINUYECKOTO JKIa) (1anee
— Kommnanus):

-KOMaHJIMPOBOYHBIX U MPEJICTaBUTENIbCKUX pacxo10B Komnanuu;

-X0351CTBEHHBIX U HAKJIaJHBIX pacxonoB KoMnanuu;

-TpaHCHOPTHBIX pacxoaoB Komnanuuy;

-TepeBoJia CyMMbl MUKPOKPEAWTA, BBIIAHHOW MHMKPO(PHHAHCOBOM OpraHu3alnueil B
MOJIh3Yy CBOETO 3aeMiuka ((pu3uveckoro yuia), Ha ero CYeT MmiaTeXHOW KapTOYKH
banka (B pamMkax KpeIuTOBaHUS 3aeMIIKAa MUKPO(QHHAHCOBOM OpraHu3anueil).

13.56. KopnoparuBHas miarexxHas KapTrodyka BbIITyCKaeTCs ¢ UCMOI30BAaHUEM OJHOTO U3
CJIENYIOIINX KaHAJIOB IIPEOCTABIEHUS YCIYT:

a) uepes prman/otaenenne banka;
0) MOCpPEeACTBOM yAalNeHHBIX KaHAJIOB OOCTY>KHMBaHHWs, B TOM 4uCiIe MOOHIEHOTO
MIPUIIOKEHHUS.
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Koprnoparunast maresxxnas Kaprouka MOXeT OBITh BBINYIIEHA C MPHUBSA3KONW KaK K
NEHCTBYIOLIEMY TEKYIIEMY CUETY FOPUAMYECKOrO JHIa, OTKpITOMY B baHke, Tak u ¢
OTKPBITUEM HOBOI'O TEKYILEro CYETA IOPUINUYECKOTO JIMIIA.

13.57. OGO Card BrIITycKaeTcsi B COOTBETCTBHH C YCIOBUSIMH 0AaHKOBCKOT'O ITPOJIyKTa Yepe3
OUCTAHLIIMOHHBIA  KaHan mapTHEpa (MOOWIbHOE TpUiloKeHHE mapTHEpa) B
aBTOPHU30BAHHOW 30HE C MEpexoJoM Ha web-view (camocTosiTeNnbHas BeO-CTpaHUIa,
OTKpbITasi baHKOM B CeTH HUHTEPHET, C MEpPEeXOJOM Ha JaHHYIO BeO-CTpaHHIly B
JMCTAaHIIMOHHOM KaHaJie mapTHEpa JJis BeIITycKa U o0citykuBaHus Kaproukn).

13.57.1. Bemyck OGO Card ocymiecTBisieTcsi Ha OCHOBAaHHMH TOJANMUCAHHBIX KiueHTom
nocpeactBoM OTP-kona COOTBETCTBYIOIIMX —JIOKYMEHTOB COIVIACHO — YCJIOBHSAM
0aHKOBCKOTO MPOAYKTA.

13.57.2. Bemyck OGO Card ocymectsisiercst B KZT.

13.57.3. OGO Card mo3BoJSIECT TPOU3BOJAWTH MOMEHTAIBHBIC PACXOIHBIC/TIPUXOIHBIC
olepary, MpPU 3TOM YBEIWYHMBAs/yMEHbIas OallaHC JiMIeBoro cdera KimeHra y
naptaépa. bananc Kaprouku orpaxkaer 6ananc nuueBoro cueta Knuenra y naptaépa:

1) npu mpoBeneHun  pacxogHo — KaprouHodl — omepanuu  IPOU3BOAMUTCS
aBTOMATUYECKOE CIIMCAHUE JIEHEr ¢ JHIeBOro cuera Knuenrta y maptHépa c
3auncnenueM Ha Cuér maTéxHon kaprouku Kinenra;

2) npu mpoBeneHun npuxogHoi  Kaprounoil  omepauuu  (TOMOJIHEHUE)
MIPOM3BOIUTCS 3auucieHue jeHer Ha Cuér maréxHoi kaprouku Kimenra c
MOCJIEIYIOIIMM MEPEeBOJIOM JeHEer Ha JuleBol cuér KnueHTta y maptHépa Ha
OCHOBaHUU MOCTOSIHHOT'O PACIIOPSKEHUS OTIIPABUTEIIS JICHET.

B ciydasx oTCyTCTBUSA/OT3bIBA TOCTOSTHHOTO PACIIOPSYKEHUS OTIPABUTENS ACHET U (HJIH)
3aKpbITUSl  OAHKOBCKOTO  cyeTa mHapTHEpa  OCYLIECTBISETCS  aBTOMAaTHYECKOE
6nokupoBanue Cuera miaTéxHONU KapTouku KimeHTa ¢ mocieayonmm ero 3aKpbITHEM.
3akpbiTie Cuera mninaTé&xHOM KapTouku KiumeHTa oOCylIecTBISETCS COIVIACHO
BryTpenHeMy nokymeHTy baHka, periiaMeHTUpYIOLEMY ITpaBHla OTKPBITHS, BEAEHUS U
3aKPBITUSI CUETOB (DU3UUYECKUX JIUIL, ¥ HACTOSTIIUMHU OOIMMH YCITOBUSMH.

B ciydae HanokeHus apecta Ha JEHBIM, B IIpEAeiaX YCTAaHOBJIEHHOIO pa3Mepa
3anpenieHrs MoJIb30BaHMsl JIeHbraMu, Haxojsmmecs Ha Cuére IuaTéXHOW KapTOUKU
Knuenra, n (M1M) npu NpUOCTAaHOBICHUM PACXOAHBIX oneparuii mo Cuery miaTé&xHON
kaptouku KiimeHTa B COOTBETCTBHHM C J[€HCTBYOIIMM 3aKOHOIATEIbCTBOM, IIOCTOSSHHOE
pacropsKeHHne OTIPABUTENS ACHET He MOXKeT ObITh BaHKOM HCIIOTHEHO.

Apropusanus Kaprounsix onepauuid u (wim) pacxonHele omepanuu o Cuety
IaT&XHOM KapTouku OyAyT He JIocTymnHbl KiMeHTy 10 CHATUS apecTa C JIEHer,
Haxosamuxcs Ha Cuére muaTé&XHON KapTOUKH, U (UIIM) A0 BO30OHOBJIEHUS PACXOIHBIX
onepanuii no Cyery mIaTéxHONU KapTOUKH.

13.57.4. ITlpuxonublie kaprounble onepauuu_no OGO Card:

v Bxomsime P2P mepeBoabl/o HOMepy TenedoHa, 3apernCTPUPOBAHHOMY B CETH
COTOBOM CBSI3M MapTHEPA, C MIIATEKHON KapTouku banka Ha KapTouky BHyTpHu banka;
v Bxomsime P2P mepeBoabl/o HOMepy TenedoHa, 3apernCTPUPOBAHHOMY B CETH
COTOBOM cBsi3u MapTHEpa, Ha KapTouky ¢ miaTé€xHOM KapTOUYKH MHOrO OaHKa (Ha/BHE
tepputopun PK):

Pacxonnsie kapTounsie onepanun OGO Card:

v ucxomsue P2P mepeBosl ¢ KapTouku Ha miatéxHyio kapTouky banka;

v' ucxomamue P2P mepeBoasl ¢ Kaprouku Ha IIaréxHyr KapTOUKy HMHOIO OaHKa
(na/Bue Tepputopun PK);

v CHATHE HAJIMYHBIX JEHET B 0aHkoMmarax B ceTu banka/OGanka-dkBaiiepa ¢ QpyHKIUEH
NFC;

v omara ToBapoB/paboT u (WiaH) yciyr uepe3 MHTepHET (e-POS-mepmunanst)/POS-
TEpMUHAIBI (C UCHOJB30BAHUEM TOKEHA)/e-com C y4&TOM JIMMUTOB PACXOJOBAaHUS U
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OTpaHUYCHUH, YCTaHOBJICHHBIX BuyTtpennumu JIOKYMEHTaMHU banka,
periaMeHTUPYIOIIMMHU BOIIPOCHI TPOBEICHHUS OTIEpaAIU.

13.57.5. Knuent, npucoeauHsch K HactosammM OOImMM YCIOBUSM, HMEET IIPaBO
CaMOCTOSATEJILHOTO PACHOPSKEHUS CPEJICTBAMH, HaXoAsmuMucs Ha Cuére miuaTé&xHOM
kaprouku/Kaprouke OGO Card, paBHoMy (-0if) Oayancy nuieBoro cuéra Knuenra y
nmapTHEpA.

CTATH 14. TEXHUYECKHUU (HEPA3PEIIEHHBII) OBEPJPA®T

14.1. [Jonymennsii  Kmuentom//lepxartenem  Kaprouku  OsepapadTt  momexuT
HeMeJIeHHOMY noraiieHuto Kiimentom.

14.2. B cayuae nomymenus Knmentom/[lepxkarenem Kaprouku Osepapadra, bank
ocyuecTBisieT OnokupoBanue KapTouku B COOTBETCTBUU € HacTosmuMu OOmmmu
ycnoBusimu.  Kaxapiii  ciywait  momymenuss  Knmentom/[lepxkatenem  Kaprouku
OBepapadta cuMTaeTcs CYHIECTBEHHBIM HApyIIEHHEM YCIOBUH  OOCTYyXKHBaHHUS
Kaprouku u MOXXeT HpHUBECTH K PACTOPKEHHUIO JENOBBIX OTHOIIEHWH c baHkowm.
Kmuent/[lepxarens Kaproukun obssyercst He momyckath OBepapadT, KOHTPOIHPYS
pacxonoBaHue AeHer nmo CyeTy IIAaTEKHOW KAPTOUYKU M YUUThIBas CYMMY KOMHUCCUU
banka nipu coepiennn KapToyHsIx onepanuii.

14.3. C momeHTa 00pa3oBaHus Jr000M 3an0mkeHHocTH Kitmenra nepen bankoM feHbr,
nocrynatone Ha Cuer/Cuer IIaTeXHON KapTOYKHW, HAIPABISIOTCS HA IOTAIICHHE
o0mieil cyMMbl 3a70/bKeHHOCTH 110 OBepapadTy Ha TEKyIIyo IaTy, 3a UCKIIOYCHHEM
QTMMEHTOB, TTOCOOUH, COIMAIIBHBIX BHITUIAT M €IMHOBPEMEHHBIX TIEHCHOHHBIX BBITIIAT
JUIS yITyYIIEHUS KAJIUIIHBIX YCIOBHM, KOTOPbIE UMEIOTCS Ha CHEIUAIbHBIX OAHKOBCKUX
cyerax.

14.4. B cmyuae HegocraTouHocTu feHer Ha Cuere/CueTe MiIaTeXHONW KapTOYKU B BaJIIOTE,
C KOTOpOM TMOUIEKHUT CIHcaHue 3aaobkeHHocT mno Osepapadry, bank Bmpase
KOHBEPTHPOBATh HEOOXOIUMBIM HKBUBAJIEHT CyMMBI 3aJ0keHHOCTH co Cueta/Cyera
IJIATEKHOW KapTOYKM B JAPYrOM BallOTe, W CHOUCaTh CYMMY 33JI0JKEHHOCTH.
KounBepTranus npousBoautcs o PeiHOYHOMY Kypcy OOMeHa BaTIOTHI.

14.5. B cnyuae ecnu cymma Ha Cuere/Cuere MIaTeXHOW KapTOYKUA HEJOCTATOYHA ISt
noramenusi 3agoiikeHHocTH 1o OBepapadty, bank BmpaBe mo coOCTBEHHOMY
YCMOTPEHHMIO B3bICKUBaTh CyMMBI 3aJI0JDKEHHOCTH KimeHTa B COOTBETCTBHHM C
JleiicTByIOIUM 3aKOHOAATETLCTBOM, B TOM UHCIIE ITyTEM OECCIIOPHOTO CIIMCAHUS CYMMBI
3aJI0JKEHHOCTH ¢ JI00bIX CueToB/CYETOB MIIATEKHOM KapTOUYKH/CUETOB, OTKPBITHIX B
moOBIX OaHKax, B TOM YHCIEe C Opokepckoro cyera KimeHTa B ciydae Hamu4us
JIOCTYITHOT'O OCTaTKa Ha OPOKEPCKOM CUETE, 3a UCKIIFOUEHUEM JIEHET, KOTOPbhIE HUMEI0TCA
Ha CrenuanbHbIX CUETaXx.

CTATDS 15. IPABIWIA MOJb30BAHUA KAPTOUKOM
§ 1 ITOPAJOK BbIJAYU U XPAHEHUSA KAPTOUYKU

15.1. IIpu nomyuenun Kaptouku [lepxarenr Kaproukum o0si3aH pacnucaThCsi B
CHeIHaIbHO NMPEAYCMOTPEHHOM I 3TOTO I0Jie Ha 000poTHOM cTropoHe KapToukwu.

15.2.  Ilo xenanuto Knuenra nmo Cyery miaTexHOH KapTOYKH MOXKET OBbITh BBINTYyIEHA
HomnonuurensHast Kaprouka, odopmieHHas Ha uMs J1000ro Jvia, YKa3aHHOTO
KnueHToM B COOTBETCTBYIOLIEM 3asiBICHUU (TMPU YCIOBUU NPEIOCTABICHHUS TaKUM
JUIIOM BCEX JOKYMEHTOB, IMPEIyCMOTPEHHBIX HacTOSIIUMU OOMIMMH YCIOBUSIMH, U B
citydae, eciiv Bblmyck [lononaurensHoi KapTouku yka3aHHOMY JIMIYy HE IPOTUBOPEUUT
JlelicTByI01IIEMy 3aKOHOATENBCTBY, BHyTpeHHNM nokyMeHTaMm baHka).

15.3. KiueHT KOHTpONUPYET U HECET MOJIHYIO0 (PMHAHCOBYIO OTBETCTBEHHOCTD 32 PACXOIbI
Hepxateneit JlonmonHutenbHbX KapToyek, OCYIIECTBIECHHBIX C HCIHOJIb30BAaHUEM
JHononuurensHsix Kaprouek.

15.4. [Ilepemaua KapTouku TpeTbUM JHMIAM B TOJIb30BAHWE WJIM B KayecTBE 3ajora
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3anpemaerca. Kaprodka, NpenbsBICHHAas HEYNOJHOMOYEHHBIM JIMLIOM, ITOMJICHKUT
U3BATHUIO.

15.5. Ha obGopotHoii cTtopoHe Kaprouku (3a uckimodenunem BuptyanbHoit Kaproukm)
pa3MmelieHa MarHuTHas T0Joca C 3aKOAMPOBaHHOW Ha Hel wuHopmarumei. He
J0ITyCcKaroTcs Bo3aeiicTBus Ha KapTouky 1r00bIX HeOIaronpusaTHhIX (pakTopoB, KOTOphIE
MOTYT HOBPEIUTH 3alMCh Ha HOCHUTENE MH(POPMAIUU M, KaK CIEACTBUE, NMPUBECTU K
HEBO3MO)KHOCTH TpoBeAcHHUs KapToyHbIX omepanuii ¢ Hcnosnb3oBaHueM Kaproukw.
[Tpumepom Takux HEONArONMPUATHBIX (PAKTOPOB MOTYT OBITH JIEKTPOMArHUTHBIE TTOJIS
(Haxox/ieHre BOJU3U ¢ HAMarHMYEeHHBIMU WM COZAEPKAIllMMU MarHUThl IpeAMETaMH),
MEXaHUYECKHE MOBPEXACHUs (LapalyHbl, 3arpsi3HEHUs, IEperpes, NpsMoe MonagaHue
COJIHEYHBIX JIy4eil) U ApYToe.

15.6. Ha mnuueBoii cropoHe KapTouku pa3MelieHa HHTErpajbHasi MHKpOCXema C
3aKOJMPOBAHHONW Ha Hell mHpopmauuel. VHTerpanabHas MHKpocXeMa He IOAJaeTcs
BO3/ICHCTBUIO 3JIEKTPOMATHUTHBIX TTOJIEH M aTMOC(HEPHBIM BIUSHHSIM.

15.7. baHk He HeceT OTBETCTBEHHOCTb 3a IOBPEXKICHMs, NpUYMHEHHblE Kaprouke B
pe3ysbTare UCHOJb30BaHUS B baHkomarax M Jpyrux 3I€KTPOHHO-MEXaHMUYECKUX
YCTPOMCTBAX.

15.8. Buptyansnas Kaprtouka ominuaercs ot apyrux Kaprouek mo ¢opme, He nmeer
rojgorpaMMbl  CHUCTEMBI IUIATEXKHBIX KapTOYEK, a TaKXE MAarHUTHOW IIOJOCHI H
UHTErpaJibHONM MUKPOCXEMBI.

15.9. [epxatens Kaprouku o0s3aH obOecneuuTh Hajiexauiee xpaHeHue Kaprouku B
MecTaXx M CIIOCOOOM, MCKJIIYAIOIMIUMUA BO3MOYKHOCTh HECAHKLMOHHPOBAHHOIO
JOCTYIa/UCIIOIb30BaHUs €€ TPETbUMU JINLAMH.

15.10. [epxxarenp KapTouku npuHUMaeT Ha ce0sl BCE pUCKH, CBSI3aHHBIE C HCTIOJIb30BAHIEM
Kaproukn, B TOM uucie B CBSI3U C HECAaHKLIMOHHMPOBAHHBIM nocTynoMm kK Kaprouke
/ucrionb3oBaHueM TpeTbuX Jull KapToukn w/mnm uHpopManuu, cojiepraiiencs B
Beimucke, w/unum uMHOM WH(pOpMAIMKU/KOPPECTIOHAECHIINM, TpeAHAa3HAYEHHOW Juis
Hepxarens Kaprouku;

15.11. Kaprouka sBnsercs coOcTBeHHOCThIO banka u Bbinaercsa epxkaremo Kaproukw,
JeHCTBYIOIIEMY B KayecTBE YIOJHOMOYEHHOrO mnpezacraButens KimeHra, TOJNBKO Kak
CPEICTBO JOCTyNa K ieHbram Ha Cuere IIaTeXHON KapTOUYKH.

15.12. Ho Beimycka Kaproukwu/[JonomuurensuHoit Kaprouku bank ocymiecTBisieT
MEpONpHUATHS, HEOOXOAUMBIE Ul MCIOMHEHUs TpeOoBaHUM 3akoHoJarenbcTBa PK B
obnactu IIOJl/®T B yacTu mpoBeNeHUS HaJyIeXkalled MPOBEPKU U HAECHTU(UKALNU
Knuenra/[lepxatens Kaprouku B cooTBeTcTBUU ¢ [IpaBmiiamMu BHyTPEHHETO KOHTPOJIS B
nemsix I[IOA/®T wu ¢uHaHCHPOBAHUIO PACHPOCTPAHEHUS OPYKHUS MacCOBOIO
YHUYTOXKECHHUS.

§ 1-1. YCJOBUS BBIJIAYUA TMIJIACTUKOBOM KAPTOUYKH, BHINYIIIEHHON

IOCPEJCTBOM CUCTEMBI IO ITPU KYPBEPCKOM JIOCTABKE

15.12-1. Ilpn no3zakaze Knuenrom miactukoBoii Kaprouku, nocpencrsom Cucrems 15O,
JI0CTaBKa OCYILECTBIISETCS 0 aJipecy MOCPEACTBOM CTOPOHHEH KypbepcKOil CiTyObl, ¢
KOTOpOil baHKOM 3aKiloueH COOTBETCTBYIOIIMH JoroBop. Ilpu 3ToM mpu BeIycKe
Kaprouku Knuent/[lepxarens Kaprouku maér cBoé€ coryiacue Ha cOop U o0OpaboOTKy
NIEPCOHAIBHBIX JIaHHBIX, B TOM YMCJE COIIAIIAETCS Ha NpeaocTaBiieHue baHkoM
nepcoHANbHBIX MaHHBIX Knumenta/Ilepkarenss KapTouku Kypbepckoil ciayx0e s
nocraBku Kaprouku.

15.12-2. IIpu pocraBke miacTukoBoi KapTouku 1o aapecy pabOTHHK KypPbEpCKOU CITy>KObI
Bb1aéT Kaprouky nuuno Jlepxkaremto Kaprouku. Ilomyuenue ninactukoBoil Kaprouku
TPETBUMHU JIMLIAMH, B TOM YHCJIE IO JOBEPEHHOCTH, HE JIOIyCKaeTcs (3a UCKIIOUEHUEM
3apIUIaTHBIX KapTOUEK, BRIMYIIEHHbIX pe3naeHTam PK).

15.12-3. Inst mosrydeHus: TiacTukoBor KapTtouku oT pabOTHHKA KYpPhEpPCKOH CITY>KOBI
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Kmuenty/[lepxkaremo  Kaproukm  HEOOXOOUMO  MPEIBABHTH €My  JOKYMEHT,
yIOCTOBEPSIOUIHIA THIHOCTH, cooOmmTh OTP-K01, moMy4YeHHbli 1Mo ogHoMy U3 Kananos
noctaBku OTP-kona, npeaycMOTpeHHbIX HacTOSIUMU OOIUMH yCIOBUSAMU B MOMEHT
JOCTaBKH, c(OTOrpaupOBaTHCS € MOITYIEHHBIM KOHBEPTOM C BIIOKEHHOH IJIACTUKOBOU
Kaproukoit (mpu OTCYTCTBUM BO3PAKCHHI).

15.12-4. B cinyuae noiy4eHus MTHOBEHHOM IJIACTUKOBOM KapTouku, BI10XKEHHON B KOHBEPT,
nocie BCKpbITUA KoHBepTa Kimenty/Jlepxkatemto Kaprouku HeoOXoquMoO mOKa3aTh
Kypbepy TOJIBKO JIMIEBYI0 CTOPOHY MIHOBEHHOM IIIIaCTUKOBOM Kaprouku it
CKaHUPOBAaHMsA HOMEpa C LENbI0 IOCIEAYIOIIEeH aKTMBaUMu bBaHKOM MIHOBEHHOU
macTukoBor Kaprouku.

15.12-5.1Ipu mody4yeHUH MTHOBEHHOW IUIaCTUKOBOM Kaptouku Kiment/JlepxaTenb
Kaprouku noanuceiBaeT Bpy4Hy0 JOKYMEHTBI, IPEYyCMOTPEHHBIE COOTBETCTBYIOIIUM
0aHKOBCKUM KapTOYHBIM IPOYKTOM.

15.12-6. JlocraBka 1utactukoBoil KapTouku (B TOM 4uncie MTHOBEHHOW) OCYLIECTBIISETCS
TOJIBKO B UepTe ropojia, BelopanHoro u3 cnucka B Cucreme J1BO.

15.12-7. Komuccus 3a aoctaBKy IuiacTukoBoil Kaprouku (mpu Hanuuum) HaduCIseTCs
bankom B coorBercTBUM C JeicTByromuMu Tapudamu banka Ha MOMEHT 3akasa
mactukoBoit Kaprouku B Cucreme J1BO.

15.12-8. Cpok paeiicTBus 3asBKM Ha JOCTAaBKY IUIacTUKOBOM Kaprouku cocraBiisier onuH
Mecdll ¢ AaThl MHUIMMPOBaHUs KimeHToMm Takol 3asBKU. Ilo mcredeHum 3Toro cpoka
3asBKa aBTOMAaTU4ecku oOTMeHserca bankoM. Ilpm astom Xxpanenue bankom
M3TOTOBJICHHOW IIIACTUKOBOM KapTOukM OCYIECTBISETCS B TEUEHHUE IIECTH MECSLEB C
natel e€ Bbimycka, u Kiument//lepxkarens Kaprouku B TedeHHe 3TOro cpoka MMEET
BO3MOKHOCTh BO300HOBHUTH MpoIiecc nocTaBku Takor Kaprouku mo ampecy. Ilo
UCTEUCHUH IIECTH MecsleB baHK oCylIecTBIsseT YHMUYTOXKEHHE HEBOCTPEOOBAHHON
Kaproukn cornmacHo BHyTpeHHMM npouenypam banka. IIpu stom komuccus banka 3a
BBIYCK M JOCTaBKY IulacTUKOBOM Kaprouku (mpum HanuuuMu) HE BO3BpallaeTcs
Knuenty/[lepxkatento Kaprouku.

15.12-9. B cnyuae po3aka3za (mocpeactBom Cucremsr [IBO) Knuentom/[epxatenem
MIHOBEHHOM IIIacTUKOBOM KapTroukm W HeBblJaue€ M3rOTOBJICHHOIO IUIACTHKA
Knuenty/[lepxatento npu goctaBke (B cilydasx oTkaza KimeHTa oT JocTaBKH MO
tenepony/orkaza  KnmeHta OT  MOJIy4YeHHsT HpH  JOCTaBKE/HEKOPPEKTHOIO
nonarBepxaeHus Knuenrom OTP-koma mpu goctaBke/oTkaza KimeHTa mpeabsBUTH
JOKYMEHT, YJIOCTOBEPSIIOIINI JTUYHOCTh MPHU Bblaue/ MHOE) XpaHeHue Takoi Kaprouku
Kypbepckoi ciyx00ii/baHkoM He OCyIIecTBIsETCsS, U s MOJy4eHUs] MTHOBEHHON
mactukoBor Kaproukn Knnenrom nnnnmnnpyercs HoBas 3asBka B Cucreme J[BO.

15.12-10. B cnyuasx neBsigaun Knuenty/epxxaremto Kaprouku miactukoBoit Kaprouku
(oTka3 oT AocTaBKM MO TenedoHy/ 0TKa3 OT MOJYUYEHHs MpU JOCTaBKe/ HEKOPPEKTHOE
nonrBepxaenue OTP-xkoma mnpu  jmoctaBke/  OTKa3  NPEABSBUTH  JIOKYMEHT,
YAOCTOBEPSAIOMINN JUYHOCTh MPHU MOJyYEHUU/UHOE) HaduKMclIeHHas komuccusi banka 3a
BBIITYCK M JOCTaBKY miiacTukoBoil Kaprouku He Bo3Bpamraercs Knuenrty/Jlepskatento
Kaprouxn.

15.12-11. B cnyuae otkaza Knuenra/Ilepxatens KapTouku oT AOCTaBKH IJIACTUKOBOH (B
TOM uHcie MrHOBeHHOM) Kaprouku no agpecy (M3Ha4aabHO YKa3aHHOW MM B 3asiBKE Ha
no3aka3) u npu xenanuu Knuenra/[lepkatens Kaprouku B mocieayromneM NoayYuTh eé
B ¢unuane/ornenenun banka, 3asBka mpu3HaeTcs baHKOM Kak 3aka3 ¢ KypbepCKOM
JOCTaBKOW, M HauMciIeHHas KoMuccus baHka 3a J0CTaBKy HE BO3BpallaeTcs
Kmuenty/lepxaremto Kaprouku.

§ 2 IIMH-KO/L

15.13. HckiroueH;
15.14. Hepxatens Kaprouku pomxen npucBouth [IMH-xox mnocpeactBom CucreMsl
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J1bO/bankomara.

15.15. TIMH-kox He u3BecTeH paboTHHKaM baHka M HE MOAJEKUT pPa3TIAIICHUIO H/HIIH
nepenaue Jlepxxarenem Kaprouku tpersuM nunam. Jlepxarens Kaprouku obecnieunBaet
cexkperHocTh [ IMH-KkO1a B Te4eHHE BCEro BpEMEHH UCIIOIb30BaHus KapTouku.

15.16. [Hepxatens KapToyku MOXKET MO CBOEMY YCMOTPEHHUIO MU3MEHUTH JICHCTBYIOIIMIA
[INH-kon mnocpenctsom bankomara banka wumu B Cucreme J[bBO Ha HOBBIN
yeTbipex3Haunblii [IMH-kon, npu yciaoBuu mpegocTaBieHUs] TaHHOW yciayru bankow.
Pekomenayercss mNpuaepKUBaTbCs YKa3aHHBIX HIDKE IpaBuwil Jjs  oOecnedeHus
cekpernoctu [IMH-koxa:

1) B cnyuae ecnu [TMH-kox 3amucan rae-nmubo [epxkarenem Kaprouku, To criemyer
XpaHuTh KapTouKy 1 3anuch pas3ienbHo;

2) HE TO3BOJATH KOMY-JIMOO BHICTh HaOMpaeMyl0 Ha KJIaBHAType 3JIEKTPOHHOTO
ycrpoiicTBa komOuHanuto 1udp [IMH- koxa;

3) npu U3MEHEHUH IO CBoeMy ycMoTpenuio aeictByromero [IMH-kona Ha HOBBINM HE
UCIOJIb30BaTh KOMOWHAINH, COCTOSIIIINE U3 TOBTOPSIIOIIMXCS (Hanpumep, 7777) wnu
MOCJIeI0BATEIbHO HAymuX (Hampumep, 1234) mudp, a Takke cocTosmme U3 mMudp
natel poxkaenus Jepxkarens Kaprouku.

15.17. Tlpu wnabope IIMH-xoma umdpel HA OUCIUIEE DJIEKTPOHHBIX  YCTPOWCTB
BBICBEUMBAIOTCS B BUJIE YCJIOBHBIX 3HAKOB. BaxkHO He JomycKaTh omrOOK npu Habope
[INH-koxa. B citydae eciu Tpu pasa nozapsij (¢ J00bIM BpEMEHHBIM IIPOMEKYTKOM, IIPU
MOJIb30BAHUM OJHUM WJIM Pa3HbIMH DJIEKTPOHHBIMHU YCTPONCTBAMH) Habupaics
HenpaBwibHbi [IMH- kox, TO mpu aonmylieHUM 4YeTBepTOd OmMOKM moapssn bank
onmokupyer Kaprouky. KimeHT moHumaeT M cornamaercs ¢ Tem, 4yto ero Kaprouka
MOXET ObITh 3ajiepkaHa bankomatom mim moxker ObITh u3bsita [ITC wmu [IBH no
BBISICHEHMSI IPUYMH BBOJa HEKoppekTHoro BBoja [IMH-kona.

15.18. Bce omnepainuu, MpouU3BOJMMBIE C HCIOJIB30BAHUEM 3JIEKTPOHHBIX YCTPOMCTB U
nonarBepxkaaemble HabopoMm IIMH-koma, paccmaTpuBaroTCs, Kak COBEpIICHHBIE
Hepxarenem Kaprouku.

15.19. B cayuae ecnu IIMH-kox Obin 3a0bIT, [depxarens Kaproukn umeer BO3MOXKHOCTD
cmenuts [IMH-kox nocpenctBom MobunsHoro npunoxenus /bankomara.

§ 3 MOJIb30BAHUE KAPTOYKOMN

15.20. Jlna nposenenuss Kaprounbsix onepaumii [lepkarens Kaproukn mnpenbssiser
Kaprouky xaccupy IITC nnu IIBH nu6o nponsBoaut aeiictsust ¢ nomoibio bankomara
B peXHME CaMOOOCHy>KUBaHHs, JMOO ocymiecTBiasier KapTouHble omnepanuy HWHBIM
CIOCcOo0OM C HMCIIONIb30BaHUEM PEKBU3UTOB KapTouku.

15.21. Kaccup Bipase notpedoBats y [lepxarenst KapTouku 10KyMEHT, YAOCTOBEPSIOIIUI
ero JUYHOCTh. [Ipu OTCyTCTBMM JOKyMEHTa Kaccup BIIpaBe OTKaszaTh Jlepkareito
Kaprouku B npoBeieHNH ONEpanuu.

15.22. Kaccup, npunsas Kaprouky, mns ABropusanuu KapTouHOW omepanuu HarpasisieT
3annpoc B bank ¢ nomompro POS- tepmuuana. Kaccup nomemaer Kaprouky B
cuuThiBatoniee ycrpoiictBo POS-tepmunana, HaOupaeT Ha KJIaBHAType CyMMY
onepanuu. Kaccup Mmoxer npeninoxuts [epxxarento Kaprouku noarBepauTh oneparuto
mytem Habopa [TMH-koxa Ha cnenuansHOM KiaBuaType. 3anpoc moctynaeT B bank mo
KaHajnaM onepaTuBHON cBsa3u. Ilpum nocrarouHoctn paeHer Ha (CueTe IIaTEKHOU
kapTouku u Habope mnpaBwibHoro IIMH-koma (B cmydae ecnmu nabop IIMH-koma
ocymectBisuics Jlepxarenem Kaprouku) pacnedarbiBacTCsl Y€K B ABYX IK3EMIUIApax,
MOJTBEPKIaONIMi coBepiieHre omnepauun. Kaccup Bpydaer JlepkaTento KapTOYKU
OUH HK3eMIUIAp 4eka. Ilpu mpoBeneHMM aBTOpH3alMU OECKOHTAKTHBIM METOJIOM,
3anpoc [IMH-koma u monmucu Kaccupom MoKeT OBITH ONMIIMOHAIBHBIM (3aBUCHUT OT
Hactpoek POS-tepmunana Oankom-3kBaiiepom). [lepkatens Kaprouku mposepsier
IIPaBWJIBHOCTh JIaHHBIX, YKAa3aHHBIX B Y€Ke. B 3aBHCHMOCTH OT NPUHATOW TEXHOJIOTMH

68



pacredaTaHHbIi YeK MOKET 3aBepsThesa noanucsaMu epxarens Kaprouku u kaccupa.

15.23. Hab6op nmpasmibHoro [TMH-kona w/vmm noanuck ot umenu Jlepxkarens Kaprouku Ha
4yeKax ABJI0TCA nopydyeHueM Jlepxarens Kaprouku Ha uzbsatue [ener co Cuera

15.24. Kaccup BmpaBe yaepxuBaTh KapTouky 110 BBISICHEHHUS OOCTOSITENIBCTB,
npeaycMoTpeHHbIX OOIIMMHU YCIOBUSIMH, U B Cllydae BO3HMKHOBEHMsI MOJO3PEHUI B
oTHomeHnn KimeHnta WM HPOBOAMMBIX UM OIlepaluil COINIACHO BHyTpeHHUM
JNOKyMeHTaM baHka.

15.25. Hacrosmum bank m KimeHT cornamarorcs, yTo omara cueTtoB 1o KapTounsiM
onepaunusaM, NpoU3BeACHHBIM JlepikateneM KapTouku, IpOM3BOAUTCS IOCPEACTBOM
6eccnioproro u3bATus bankom co Cyera muaTexxHoOi KapTOYKU HEOOXOAUMOM CyMMBI Ha
ocHoBaHMU OOLIMX yCIOBUM U 0€3 KaKoro-Jinbo JONOJHUTENbHOTO cornacus Knuenra,
3a UCKJIFOUYEHUEM MTOCOOUH M COIMATIBHBIX BHIIIAT, KOTOPHIE UMEIOTCS Ha CHEIMaIbHbBIX
OaHKOBCKUX CYETaX.

15.26. [lepxarens KapTouku B MOJIHOM 00BbEME HECET OTBETCTBEHHOCTH 3a oOecredeHue
coxpaHHocTH cBoeil Kaprouku, a Takke KoH(pUIeHIHaNbHOCTU ee pekBu3uToB (GO
Hepxarens Kaprouku, Homep Kaproukwu, cpok aericteus Kaprouku, CVV/CVC-xona,
IpyToe).

15.27. Bbank nepeBoauT AeHbIu co Cuera MaaTeXKHOM KapTOYKH B MoJib3y benedunnapa Ha
OCHOBAaHMM IIMCBMEHHOro 3asBicHMs KiueHta Ha mnepeBox  DJEKTPOHHOIO
JIOKYMEHTa/TUTaTeKHOTO ToKyMeHTa benedunmapa, nocrynusmiero B bank, B cpok He
no3zaHee 3 (Tpex) pabouux JIHEH co AHA MojAa4YM MUCbMEHHOro 3asBieHus KiueHra B
bank wnm momyuenus BaHkoM DJEKTPOHHOTO JOKYMEHTA/TUIaTEKHOTO TOKYMEHTa
benedunuapa.

15.28. Tlo  Kaprounoit  omeparuu, uHunMupoBanHoit  Kimentom/[lepxartenem
Kaproukn/YuactHukom CuHCTeMbl IUIaTEXHBIX KapTodyek, bank BmpaBe Ha Cuete
IJIaTeKHOM KapTOYKM OJIOKMPOBATh JAEHBIM HAa CyMMy ABTOpU3aluU (C y4eToM
KOMUCCHOHHOTO  BO3HarpaxaeHws baHka) 10 TDogydeHus MOATBEP)KIAIOIIUX
JNOKyMEHTOB 10 npoBefeHHoM Kaprounon onepannu. Ilpm 3TOM  CyMMBI,
3a0s0KupoBaHHbIe Ha CyeTe MIaTeXHOM KapTOUKU, MOTYT OBITh CIIicaHbl baHkoM, B TOM
quclie ¥ 1nocie noiydyeHus bankom 3asiBienus o OiokupoBanun Kaprouku.

15.29. KunueHt o0s3yeTcs 6€3yCIOBHO PacCUUTHIBATHCS 110 KapTOuHBIM omeparusam:

1) moaTBepxkeHHBIM HabopoM npasuiibHOTO [1MH-KO1a M/Mu nonnucko Jlepkarens
Kaprouku;

2) NpOBENIEHHBIM C UCIOJB30BaHUEM 4YHIa (PU3HUECKON KApTOUKU (KOHTAKTHBIM WJIU
0ECKOHTAKTHBIM METOJIOM);

3) mpoBeEeHHBIM IO TOKEHY (TOKEH CO3/1aeTCsi MOCPEJICTBOM TMOJATBEPKICHUS
Hepxatenem Kaprouku OTP-xoaa, ornpasienHoro bankom no onnomy u3 Kananos
noctaBku OTP-koma, mpeaycMOTpeHHBIX HACTOSTIMMU OOIMME YCTIOBUSIMH );

4) mpoBeIeHHBIM IMyTeM YyKa3aHHMs pPEKBU3UTOB KapTouku W/MiIM MOATBEpKIECHHBIM
HabopoMm  mpaBunpHOro  CVV/CVC-koma/maponst 3D Secure/OTP-kona,
oTnpasieHHOro no oxHomy u3 Kananos nocraBku OTP-kona, mpeaycMOTpeHHBIX
HacToAumMHU OOIIKMMH YCIOBUSAMU, TTpU coBepiieHNH KapTounsix onepanuii B Cetu
WUHTEPHET.

Kaprounsie onepanuu OyayT cuuTaThCs JEHCTBUTENBHBIMU B ciay4ae, eciu baHky He
MOCTYNUJIO 3asBJICHHE O OJIOKUPOBAaHMM WIM aHHyJIupoBaHuu Kaproukum po wux
COBEPILICHHUS.

15.30. Ilpu Hanuuuu  BoO3paxkeHMM 1o  mpoBeneHHoW  KaprtouHoii  omepanuun
Kmuent/[lepxatens Kaprouku BnpaBe B TeueHue 35 (TpUAIATH TATH) KaJeHIAPHBIX
JHEH co aHs coBepieHus KapTouHoii onepanuy npeabsaBuTh baHKky npeTeH3nIo 1o Hel
C MPUJIOKEHUEM UMEIOIIUXCS TOKYMEHTOB.

15.31. B cmyuae obGocHoBanHocTu npetreHsun Kmmenta//lepxarens Kaprouku bank Ha
OCHOBAaHHMM MPOBEACHHOIO paccieoBaHus, B CpPok, npeaycmoTrpeHHbiii MIIC, moxer
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OTMEHUTH COOTBETCTBYIOIIYIO KapTOouHyt0 onepanuio, eciii Takasi OTMEHA BO3MOKHA.

15.32. B ciyuae oTrMmeHbl mnpousBeneHHOM Kaprtounoii omnepanuu baHk 3aunciser Ha
COOTBETCTBYIOIIMI CUET JIEHbIU, BO3BpalaeMble beHepumapom, mo Mmepe u B CyMMe ux
nocrymiuenus B bank. Ilpu 3ToM ¢akT BO3MeENIEHHs JE€HEr Ha COOTBETCTBYIOIIMN
TeKylmuil cyer (mpu oTMeHe mpou3BeneHHOW KapTouHoll omepaiu) NMOATBEp:KIaeT
ucnonHenue bankom oOs3atenscTB  mepexn  Kimentom/[epkarenem  Kaptoukw.
Komuccuns, yaepxkannas bankom mo npousBeneHHol (B bankomartax OaHka-3KBaiiepa
Ha/Bae teppuropun PK) Kaprounoit omepamuu, B TOM 4YHCIE B paMKax CIOPHOU
Kaprounoii omeparuu, He momiexuT Bo3Bpary Knuenty/Ilepxkartento Kaprouku mo
TaKOM omneparuu.

15.33. Bamoroii pacueroB banka ¢ MIIC sBistoress mpomnapsl CIHIA u Tenre. Cymma
Kaprounoii onepaiuu, oCyiiecTBI€HHONM B BajtoTe, OTIWYHOM OT aosuiapoB CIIIA u
TeHre, koupeprtupyercs B poiapel CIIA no kypcy, ycranoBnenHomy MIIC Ha neHb
pacuetoB ¢ bankom mo manHoi KapTounoil omepamuu, U B OECCIIOPHOM MOPSIKE
cnuceiBaroTcst bankom co Cuera miiarexxHoi kapTouku KimeHta ¢ mpuMeHeHnem Kypca
konBepTauuu MIIC.

15.34. Jlenexxnoe mnononHeHnue Cuyera/Cuera IJIATEKHOM KapTOYKW IPOU3BOJIUTCS B
COOTBETCTBHH ¢ JIEHCTBYIOIMM 3aKOHOIATENHCTBOM. bank 3aunciser Ha Cuer/Cuer
IJIATEKHOW KapTOUKHM AEHBbI'M, nmocTynuBline B bank B monws3y Kimenra ¢ ykazanuem
COOTBETCTBYIOIIMX PEKBU3UTOB, B CPOK He Oomee 3 (Tpex) paboymx aHEH cO aHSA
noiyyeHuss baHkoM Bcex HEOOXOAMMBIX JOKYMEHTOB. B cnyuae, ecnu BamoTa
MOCTYMAOLINX JCHET OTIANYaeTcs oT BaroThl Cuera/Cuera rraTeXxHOM KapTodykH, bank
OCYLIECTBJISICT KOHBEPTALMIO IOCTYyHAlOUMX JEHEr IO JACHCTBYIOLIEMY KypcCy
KOHBEPTAILIMM BAJIIOThI, yCTAHOBJIEHHOMY baHKOM Ha JIeHb MPOBEACHUSI KOHBEPTALIUH.

15.35. Bemmcka no Cuery/Cuery miaTeXHOW KapTOUKHM IPEIOCTABISETCS B TOPAIKE,
ycTaHOBJIeHHOM BHyTpeHHuMu pokymeHtamu banka. Knmenty mnpenocraBisieTcs
Beinucka, orpaxatonias Kaprounsle onepanuu no CueTy 1aTexHol KapTOUKH 110 BCEM
Kaproukam, BeimyieHHbIM B paMkax OOIIKX YCIOBUH.

15.36. Ilpu npoBenenun Kaprounsix onepauuii B pexxuMe caMooOciykuBanus Jlepxarenb
Kaprouku o06s3yercst cTporo co0io/1aTh MHCTPYKLUUU HCHOJB3YEMBIX TEXHUYECKUX
cpeacts  (bankomaroB, ©OaHKOBCKMX KHOCKOB, HHOE). OTBETCTBEHHOCTh 32
HecobOmoaenue Jlepxkarenem Kaprouku ycnoBuit HacTosmiero mynkra OOmmx yciaoBuit
B IIOJTHOM 00beMe Bo3naraetcst Ha KinenTa.

§ 4 IOJIYYEHUE HAJIMYHBIX JEHET

15.37. Tlonmyuenue Jlepxxatenem KapTouku Haau4yHbIX JeHeT 110 KapTouke npou3BOaUTCS B
I1BH banka/6anka-skBaiiepa, uiau nocpeactsom bankomara.

15.38. Kak mnpaBwio, Hajdu4Hble JEHBIM BblAAlOTCA 1Mo Kaprouke B BaitoTe CTpaHBbI
npeObiBaHUsA. B HEKOTOpBIX CTpaHax YacToTa M MaKCHMalbHas CyMMa BbIJaud
HaIM4YHBIX JeHer mo Kaprouke MOryT oOrpaHMYMBaThCA 3aKOHOAATEIHCTBOM
COOTBETCTBYIOIIEH CTpaHbl MPEeObIBAHUS.

15.39. B cBs3u ¢ Tem, yto npasuia pazinuuabix MIIC MoryT otnnuatsesi, bank He HeceT
OTBETCTBEHHOCTH 3a B3uMaHue [IBH kakoro-nmu6o J0MOJTHUTEIHHOIO BO3HATPAXKACHUS
(ue otHocsuerocs k Tapucdam banka).

15.40. Cuarue HanuuHbiX AeHer B [IBH Oanka-skBaiiepa MpOU3BOAUTCS MPH MPOBEACHUU
ABTOpH3AINY.

15.41. IlocpencrtBom bankoMara nosyuyeHue HAIMYHBIX JIEHET pou3BoauTcs Jlepxkarenem
Kaprouku B pexxume camooOciyxuBaHus. IIpu 3TOM nosyueHHbIE HaJIMYHBIE JE€HBIU
PEKOMEHIYETCSI IEPECUNTATD.

15.42. Tlocne 3aBepmienuss KapTrodHoil omepamuu W u3bATHA OaHKHOT W3 bankomara
pacrieyatsiBaeTcst 4ek (B ciyuae, eciau Jepxkarenem Kaprouku Oblia BeIOpaHa OMMIUS
nmeyaTd 4eka). BBumy KOHOUIEHIIMATBLHOCTH COJEpKalIehHcs B 4Yeke HH(POPMAINH
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pexomMeHayeTcsl 3a0uparh ¢ coO0M pacrieyaTaHHBIA Y€K U HUKOT/Ia HE OCTaBISATH €ro

okoJio bankomara.

15.43. Tlpu nabGope nenpaswibHoro IIMH-koma wa ngucriiee bankomarta mOSIBUTCS
COOTBETCTBYIOIIIEE YBEJIOMJICHHE W B mpoBeleHun KaprouHoit omepauuu Oyner
OTKa3aHo.

15.44. Onmnepanus ans aerctBytomeir Kaproukm npu nHabope mpasuibHOro ITMH-koma
MOJKET OBITh OTKJIOHEHA [0 CIEAYIOIUM IPUYUHAM:

1) 3anmpammBaeMas CyMMa HE MOXXET OBITh BblaHa OAHKHOTAMH, MUMEIOIIUMUCS B
Kaccerax baHkomara, cieayeT 3ampamuBaTh CyMMY, KpPaTHYKH) MHUHUMAalbHOMY
HOMHUHAITy 0AaHKHOT, YKa3bIBAeMOMY B MHCTPYKLIUH K JaHHOMY bankomary;

2) 3ampamuBaeMasl CymMMa IpEBbIIIAET JIMMUT pPa30BOM BBIJAYM, OIpPEAEIIsEMBbIii
rabapuTaMu yCTpPOHCTBAa BBbIJAUd HaNWYHBIX JeHer bankomarta. Heobxomumo
pa3ienuTh 3anpaluBacMy0 CyMMY Ha YaCTH U IOBTOPUTH OIEPALMI0 HECKOIBKO pas3;

3) zampamnBaeMas CyMMa IPEBBIIACT JUMHUT pa30BOM BbLAAUM, OIpEAEIseMbIi
bankom, obcmyxkuBatomum bankomar. HeoOxoaumo pasfnenuth 3ampanmBaeMylo
CYMMY Ha YacCTH U TOBTOPUTH OIEPALIMIO HECKOJIBKO pas;

4) 3amparmmBaeMasi CyMMa IPEBBIIIAET OCTAaTOK JeHer Ha CueTe IUIaTeHOW KapTOUKH.
B 3TOM ciiyuae pekoMeH1yeTCsl 3alIpOCUTh MEHBIIYIO CYMMY, pa3Mep KOTOPOH MOYKHO
YTOYHHUTb, UCTOIH30BaB (PYHKIMIO pacreyaTku WH(opManuu o0 ocTaTKe JeHer Ha
Cyere TuIaTe)KHOW KapTOUKH JHO0 mmocpencTBoM MOOMIEHOTO MTPUIIOKECHHUS;

5) 3ampaiirBaeMas cymMMa IMpeBbIIaeT CyTOYHBIN JTUMHT HA MOTYYSHHE HATUYHBIX IEHET
gyepes bankomar, ycranosinennbii Jlepxkarenem Kaprouku/bankowm;

6) 1O UHBIM TEXHUYECKUM MPUUHHAM.

15.45. Ilpu pabore ¢ bankomatoM cieayeT MOMHHUTb O TOM, YTO, €CIM BO3BpallaeMas
Kaprouka n/unu BeljaBaeMble OaHKHOTHI B TeueHue 20 (ABaauaTH) CeKyH/ HE U3bATHI
Hepxarenem Kaprouku u3 ycTpoicTBa BbIIauu, cpabOTAET CUCTEMA 3alTUTHI U B LIEIISX
COXpaHHOCTH Hanu4HbIX jAeHer Kimenra Kaprouka u/mnn GaHKHOTBI OyIyT BTSHYTHI
BHyTpb baHkomara u ynep:kaHbl B CIIELIMaJIbHOM OTCeKe. B Takux ciydasx Bo3Bpar
Kaprouku ee Jlep>xaTento MOKeT ObITh IPOM3BEAEH OAHKOM-3KBaiiepoM, 1O 3asBICHUIO
KinuenTa, ToabKO mOCE BBISICHEHUSI IPUYMH 3ajiepkaHust KapTouku v KOHCYIbTalluu ¢
0aHKOM-3KBaliepoM, a BOCCTaHOBJIEHHWE CyMMbl KapTouHOW omepanuu, U3BATON CO
Cuera muaTeXHOM KapTOUKH MO (akTy ABTOpH3alMHM (MM HE W3BATOM YacTH ATOU
CYMMBI) MOKET OBbITh MPOU3BECHO TOJIBKO MOCIIe HMHKaccaluy bankomara U yTouyHeHus
cymMmbl He u3bAThIX Jlepxkartenem Kaproukm HanmusbIx JeHer. Jlep:karens Kaprouku
BIIpaBe 00OpaTuThCs B baHk /Ui cofeiicTBUs B IeperoBopax ¢ GaHKOM-3KBaiiepoM.

15.46. Ilomydyenue HamuuHbIX AeHer no Jleno3utHon Kaprouke:

1) B IIBH banka (c/6e3 wucnonb3oBanueMm (-51) TJIACTHKA) OCYIIECTBISETCS B
cnepgyromux Bamortax: KZT, USD, EUR, RUB, 3a uckitoueHnem Caeayromux BaltoT:
CNY/TRY/AED/ KGS*TJS*/GEL*UZS?;
2) B IIBH Oanka—kBaiiepa/B bankomartax OaHKa-sKBaliepa (C HCHOJb30BaHUEM
MJIACTUKA):
-Ha trepputopuu PK ocymectisierca B KZT, a Takke B Ipyrux BajgtoTax COrJIaCHO
BHYTPEHHUM peIIeHUsIM OaHKa-3KBaiiepa;
-BHe Tepputopuu PK ocymiecTBisieTcss B BatOTe CTpaHbl MPeObIBAHUS, a TAKXKE B
JPYTUX BaIIOTAaX COTJIACHO BHYTPEHHUM pPELICHUsIM OaHKa-dKBaiiepa;
3) B bankomarax banka/06anka-skBaiiepa Ha TeppuTopun PK ocymectBisiercs B KZT.

15.47. Tlonyuyenue HamuuHbIX AeHer 1o Lludposoit Kaprouke:

1) B IIBH banka ocymectBasiercs B crnenyronux Bamorax: KZT, USD, EUR, RUB 3a
uckioueHneM cneayronmx samot: CNY/TRY/AED/ KGS*/TJS?/GEL*/UZS?;

2) B [IBH 6anka—skBaiiepa: coriacHO BHyTPEHHHUM PEIICHHUsIM OaHKa-dKBaiiepa Ha/BHE
tepputopuu PK;

3) B bankomarax banka’: B KZT, cornacHo BHYTpPEeHHHM pellieHusM baHka Ha/BHe
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tepputopuu PK;
4) B bankomarax GaHka-dKBaiiepa: COTIACHO BHYTPEHHHM PELICHHUSIM OaHKa-IKBanepa
Ha/BHe TeppuTopun PK.

§ S OIIVIATA TOBAPOB U YCJIYI BIITC

15.48. Ilo npaBunam MIIC IITC He BnpaBe 3aBpllIaTh CTOUMOCTb TOBAPOB WIN YCIIYT IIPU
npunatun Kaprouku x omnate. [epxarens Kaprouku o0s3an yBemomisaith bank 060
BCEX CIIy4asiX 3aBbILLIEHUS CTOUMOCTH TOBApPOB MJIM YCIIYT.

15.49. be3nannunblii 1aTex 1o omsare TtoBapoB M ycayr IITC ¢ ucnons3oBaHuem
KapTrouku npons3BoauTcsi B aBTOMaTU3UPOBAHHOM pexXuMe ABTOpPU3ALINN;

15.50. [Hepxatens KapTouku ¢ ydyeToM OrpaHMYE€HHMH, YCTAHOBJICHHBIX JleMCTByIOIMM
3aKOHOJATEIbCTBOM, BIPAaBE BEPHYTh oOIUIaueHHyr 1o Kaprouke nokynky wim
0TKa3aTbcs OT orutadyeHHoM no Kaprouke yciayru. [lis atoro no tpeboBanuto Jlepxarens
Kaprouku u ¢ cornacus IITC kaccupoM ocyecTBIIsieTcs Onepanust «BO3BpaT MOKYIIKM.
BosBpar nmokynku MoxkeT ObITh ocymiecTBiieH 10 uiau nocie nonydenus [ITC Kopa
aBTOpu3auuu. B nepBom ciyuae onepauus orMensercs HenocpenctseHHo y [ITC nyrem
npekpaiueHus ee opopmieHus. Bo Bropom ciyuae [lepxkarento Kaprouku Heo6xoanumo
noTpeOoBaTh MPOBEACHHUS BO3BPATHOW OIEpAIMH, IMOCKOJBKY TOCIE IMONyYeHHs KOozaa
aBTOpU3aLlMM CyMMa oIlepauuu crnucbiBaeTcss co Cyera miuaTeskHOM KapTodku. [l
MIPOBE/ICHUS BO3BPATHOMN OIEpaLlMU KaCCHP 33/ICUCTBYET crienuainbHyo pyHkiuo POS-
tepMuHana («Reversal») ¢ pacieyaTbIBaHHEM CIIEIUATIBHOIO YeKa, M MOXKET 3alpOCUTh
IIPEIbSABICHUS JTOKYMEHTA, yA0CTOBEPSIOLIEro JIUYHOCTh. [Ipu 3TOM cymma omnepauuu
Oyzaer BoccraHoBIeHa Ha Cyere IJIaTEXKHOM KapTOUKM Ha CIEYIOLIUi pabouuil AeHb
nocne mnosydyeHus bankom ot coorBercTByromeili MIIC naHHBIX O HpOBENEHHOM
BO3BPATHOM omneparuu. 3To 00CTOATEIbCTBO CIEAYET YUUTHIBATh MPH PACUETe CyMMBI,
nocrynHou no Kaprouxke.

15.51. HntepHer-miatexx ocymectsisercs [lep:xkarenem KapTouku ¢ HCIIONIB30BaHHEM
pexBusnutoB Kaprouku (mpu nHeooxogumoctu CVV/CVC-kona). [lpu 3anpoce gaHHBIX
¢damunmun, umenu (Cardholder Name) HeoOxonWMo YyKa3plBaThb WM, (HaMUIHIO
JATMHCKUMU OyKBaMH, Kak yka3aHo Ha KapTouke;

15.52. bank ocTaeTcst HempU4yacTHBIM K criopam Mexay Jepxxarenem Kaproukn u IITC, wim
Mexny Jepxaremssmu Kaprouek. bank koncynbtupyer Jlepxkarens Kaprouku B cinyyae
BO3HHUKHOBEHHS CIIOPOB IO ONEPALMSM, MPEABABICHHBIX €My K OIlIaTe, IPH YCIOBUU
[Ipe/ICTaBICHHS] HEOOXOIUMBIX JJOKYMEHTOB.

15.53. Onmuara ToBapoB u yciyr no Kaprouke (¢ UCIIOJIb30BaHHEM TUIACTHKA):

1) B IITC banka ocymectBusiercs B KZT;

2) B [ITC Ganka->kBaiiepa:
-Ha teppuropun PK ocymectBiasercs B KZT, B napyrux BaroTax COINIACHO
BHYTPEHHUM peEIIeHUsIM OaHKa-3KBaiiepa;
-BHe Tepputopun PK ocymiecTisieTcss B BalloTe CTpaHbl MpeObIBaHUSA, a TaKkKe B
JPYTUX BaIIOTAaX COTJIACHO BHYTPEHHHUM pELIeHUsIM OaHKa-dKBaiiepa.

15.54. Omuara ToBapoB U yciuyr no Kaprouke (C HUCIOIb30BAaHUEM €€ PEKBU3HUTOB Yepe3

Certsb unrepnet)/Ludposoit Kaprouxe:
1) IITC banka ocymectsisiercs B KZT;
2) B [ITC Ganka-akBaiiepa:
-Ha tepputopun PK ocymectBisgercs B KZT, a Takke B Apyrux BajdtOTaxX COIIACHO
BHYTPEHHUM peIIeHusIM OaHKa-3KBaiiepa;
-BHe Tepputopun PK ocymiecTBisieTcs B BaltoTe CTpaHbl NpeObIBaHMS, a TaKXkKe B
JPYTUX BaIIOTAaX COTJIACHO BHYTPEHHHM pELICHUsM OaHKa-dKBaiiepa.
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§5-1. OHJIAHH OILIATA TOBAPOB M YCJIYT IIOCPEJICTBOM CEPBHCA
CLICK TO PAY (CTP)
15.54—1. Tlonkmouenne Kaprouku k Click to Pay (CTP), a Takxke e€ ucronb30BaHUE B
pamkax CTP o3nadaeT moiHbIi 1 6€30roBOPOYHBIH akienT HacTosmux OOIIMX yCI0BUI.
15.54-2. Axuentys Hactosimue O0mue ycnosus, [epxkarens Kaprouku:
-IOATBEPXKAAET coriacue Ha nojakaoueHue Kaprouku k CTP;
-nopy4aet banky ocyniecTBisaTh TokeHn3anuo Kaprouky;
-IIPEeIOCTaBIISIET COTIacHe Ha nepeady nepcoHanbHbIX JaHHbIX B MIIC Visa n nHbIM
ydacTHUKaM uHppacTpykTypsl CTP;
-IIOATBEPKAAET O3HAKOMJIEHUE C BO3MOXHOCTBIO OTKa3a OT ucnojb3oBaHus CTP
(opt-out);
-IOATBEPXKAAET, 4To ucnoiap3oBaHue cepsuca CTP ocymectBusercs mno ero
MHUIMATHUBE, ITOCJIE 03HAKOMJICHHS ¢ HAacTOSIIMMH OOIIMMH YCIOBUSIMH U C YIETOM
TEXHOJIOTHIECKUX OCOOCHHOCTEH (PYHKIIMOHUPOBAHHSI CEPBHCA.
15.54-3. CTP ucnonp3yercss UCKIIOYUTEIBHO JUIsI OIJIAThl TOBapoB W/uiau ycayr B Ceru
UHTEPHET.
15.54-4. bank He sBIsETCS BIAAENbIEM, ONIEPATOPOM, pa3pabOTUNKOM, aIMUHUCTPATOPOM
i noctaBmukoM cepsrca CTP 1 He KOHTponupyeT ero GyHKIIMOHHUPOBAHHUE.
15.54-5. MIIC Visa He siBasieTcst cTopoHoit cienku Mexay Hepxarenem Kaprouku u [1TC.
Bce o0s3arenbcTBa BO3HMKAIOT HCKIIOUUTENBbHO Mexay [lepxkartenem Kaprouku u
cootBercTByrommMm [1TC.
15.54—6. bank He rapanTupyert Oecriepedoitnyto padoty CTP, noctynHocTs cepBuca B 1r000€
Bpems, npunsatue CTP Bcemu UHTEpHET-pecypcamu, OTCYTCTBUE TEXHUUECKUX OIINOOK,
OTCYTCTBHE OIPAaHUYEHUN CO CTOPOHBI TPETHUX JIHII.
15.54-7. Onepanuu, NOATBEPAKAEHHBIE C UCIIOJIB30BaHUEM NpenycMoTpeHHbIX CTP cpencts
ayTeHTU(UKALUY, CUUTAIOTCS coBeplIeHHbIMU Jlepxkarenem Kaprouku.
15.54-8. Tlogkmrouenue u otka3 ot ucnonszoBanusi CTP (opt-out):
1) bank BnpaBe npoBOAUTH HACHTUQHKALMIO U Bepudukarutio Jepxarens Kaprouku;
2) TOJKIIOUYEHHE MOXKET OCYIIECTBIATHCS aBTOMATHYECKH JHOO IO WHUIMATHUBE
Hepxarens Kaprouku;
3) Aepxxarens KapTouku BripaBe oTkazarbcs oT ucronbzoBanus CTP (opt-out) B moboe
BpeMs uepe3 MoOuibHOe IPUII0KEHUE;
4) bank BnpaBe uckmouuTh [epxarens Kaprouku uz CTP B mensx ynpaBieHUs
pUCKaMU WK coOroAeHus TpeOoBaHuii [{eficTBYIOIEro 3aKOHO1aTeNIbCTBRA.
15.54-9. Ayrentudukanus u 6€30MacHOCTD:
1) nns moareepxaeHus Kaprtounsix omepanuii MoryT ucnoisbs3oBatbess OTP-kopn,
Passkeys, unble criocoOb! ayTeHTU(UKAIUHY;
2) wucnonws3oBaHue Passkeys perymupyercs cornameHuemM Mexay Jlepxkarenem
Kaprouku 1 npousBoguTeseM MOOMIBHOTO YCTPONCTBA,
3) 6uomeTpuueckue naHHble He TiepenaroTcs banky ninu MIIC Visa, m He MOKUAAOT
MoOmIIbHOE ycTpoicTBO Jepkatens Kaprouku;
4) lepxatens KapTouku mpuHUMaeT Ha ce0s BCE PUCKH, CBI3aHHBIC C HCTIOJIE30BAaHUEM
MOOHMIJIBHOTO YCTPONCTBA, XpaHEHHEM YUETHBIX JAaHHBIX, BPEOHOCHBIM NIPOIPAMMHBIM
oOecnieueHreM, (UIIMHTOM, KOMIPOMETAlMel SJIEKTPOHHOW IOYTHl WJIM HOMeEpa
MOOHMIJIBHOTO YCTPOUCTBA.

15.54-10. bank o0Gs3aH:
1) MCTIONHATH KOPPEKTHO ayTEHTH(PHUIIUPOBAHHBIE PACTIOPSKEHHS,
2) uapopmupoBath Jlepkarens KapToduku o COBEpIIICHHBIX OTIEPAIHSIX;
3) obecnieunTh BO3MOKHOCTh OTKa3a oT ucmnonb3oanust CTP (opt-out).

15.54-11. bank Bmpase:
1)otka3zats B moakiatoueHuu CTP;
2)orpannuuTh ucnoyibzoBanue CTP;
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3) nproCTaHOBUTH WK TIpeKpaTtuTh noctyn Kk CTP;
4)ynanuth TokeH Kaprouku u3 cucrems CTP;
5)3anpammuBate y Jlepxkarens KapTouku JONOTHUTEIbHBIE TOKYMEHTBHI.

15.54-12. [epxatens KapTouku 00s3aH:
1) ucnonb3oBats CTP 3akoHHO;
2)o0ecnieunBaTh O€30MACHOCTh MOOHMIIBHOTO YCTPOHCTBA;
3) He3aMeAIUTENbHO YBEJOMIIATh baHK 0 110/103peHNH Ha MOIIEHHUYECTBO;
4)ucnons3oBatb cepBuc CTP UCKIIOYMTENBHO 10 €ro Ha3HAUYEHUIO U HE
IpEeJNpUHUMATh JeWCTBUH, HAIPABICHHBIX HAa 00XOJ YyCTAaHOBJIEHHBIX MEXaHHU3MOB
ayreHTH(UKanuu u 3ammtel cepuca CTP.

15.54—13. OTBETCTBEHHOCTb:

1) bank He HecéT oTBeTcTBeHHOCTH 3a: pyHkunonuposanue CTP, neiicreus MIIC Visa
W/WIIM UHBIX TPETbUX JIUI, OTKa3 B IpoBeaeHun KaprouHoli omepauuu, ynylnieHHYIO
BBITOJly M WHBIE KOCBEHHBIC YOBITKH, MOpalbHBIH Bpen, cOou cetn HHTepHeT,
KubepaTaky U BpeIOHOCHOE IPOrpaMMHOE 00ecrieyeHne, ornepanni, NoATBepKIEHHbIE
KOPPEKTHBIM HCITOJIb30BaHUEM CPE/ICTB ayTeHTU(HUKALINY;

2)0TBETCTBEHHOCTh baHka HacTymaeT MCKIIOYMTENbHO IMPH HAJIWYMU JIOKA3aHHOI'O
HapylleHus 00s3aTelnbcTB baHKOM M OrpaHUYMBAEeTCsl CyMMOM  (paKTHUYECKH
HEIIPABOMEPHO CIIMCAHHBIX CPENICTB;

3)bank He HECET OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHUE O053aTENIbCTB BCIIEICTBHE:
TEXHUYECKUX c0o0eB, MepeboeB CBsA3M, JCWCTBUI TOCYAapCTBEHHBIX OPraHoOB,
CaHKIIMOHHBIX  orpaHuyeHuid, orpanmdenuii  MIIC, WHBIX  OOCTOSTEIBHCTB
HEIPEOOIUMON CUIIBL;

4)MIIC Visa u e€ adp¢dunupoBaHHbIE JIMLIAa HE HECYT OTBETCTBEHHOCTU 3a JIIOObIE
yOBITKM, cBsi3aHHble C ucnonb3oBaHueM CTP, 3a uCKIOYeHHEM cCllydaeB, MpPSIMO
MPEeRYCMOTPEHHBIX JencTBytomum 3aKOHOJATEIILCTBOM. CoBokymHas
orBercTBeHHOCTh MIIC Visa orpaHn4uBaeTcss MEHbIIEH W3 CIEAYIOUIMX CyMM:
(dhaxkTudecku moHecEHHBIN yiiep0; skBuBaieHT 100 nomapor CIIA;

S)cepsuc CTP mpenocraBisercss ¢ Y4€TOM €ro TEXHMUYECKHUX OCOOEHHOCTEH.
Bo3MmoxHBI BpeMeHHbIE IepeOou, OrpaHUYEHHs WIM HEAOCTYNHOCTh CepBHCa IO
npuyrHaM, He 3aBucsamuM oT banka ninn MIIC Visa (Hanpumep, u3-3a paboTsl ceTu
NHuTtepHer, TeXHMUECKX OOHOBIICHU UK COOEB 000pY0BaHUS).

15.54-14. HManeneiimee ucnonszoBanue CTP epxarenem Kaprouku mocie mnosydeHus
YBEAOMJIEHUS] 00 U3MEHEHUH YCIOBUN (HampaBIEHHOIO CIOCOOaMM, YKa3aHHBIMU B II.
443 Crareu 44 mnacrosmux OOHmMX yCIOBMI), PpacIeHHBAaeTCs Kak IIOJIHOE H
0€30roBOPOYHOE MPUHATHE JTaHHBIX U3MEHEHUI.

15.54-15. UcnonwszoBanue CTP sBisieTcs AONMOJHUTEIBHOM YCIyroil K 0OCTYXHUBaHMIO
Kaprouku u npekpariaercs aBToMaTHUECKH MPU 3aKpbITUU KapTouky nimn npekparieHuu
JeWCTBUS 10rOBOpa OaHKOBCKOTO 0OCTYKUBaHUS

§ 6 BIOKUPOBAHUE KAPTOYKH

15.55. BnoxupoBanune KapTouku MOXeT ObITh OCYIIECTBICHO 1O MHHUIMATHBE JlepxkaTerst
Kaprouku, banka wim TpeTbux JUIl B COOTBETCTBUM C JleicTByrommum
3aKOHOAATEILCTBOM.

15.56. Hepxartens ocHoBHOW Kaprouku BmpaBe OJOKHpPOBaTh KaK OCHOBHYIO, TaK H
JOTIOJIHUTENbHBIE KAPTOYKHM, BBIMYyLIEHHbIE K ero CdYeTy IUIaTeKHOM KapTOUKH.
Hepxatens gononHutenbHoN Kaprouku Brpase 6510kupoBath KapTouky, BEITYIIEHHYIO
TOJIBKO Ha €r0 UMHl.

15.57. B cnyuae yrepu, Kpaku, 0OHapy>KEeHUU HECAaHKIIMOHUPOBAHHBIX criucanuii co Cuera
IJIaTeKHOW KapTOUKH, 3a/iepxkaHnun B bankomare, paccekpeunBanuu [IMH-koxa, oTkaza
or mnoinb3oBaHusi [IK, mopue, pacTop>KeHHs TPaBOOTHOUICHUHW U MPEKpALICHUS
obciyxxkuBanus Kaprouku u mpouee, [epkarens Kaprouku o0s3aH HE3aMeIIUTEIHHO
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3abmokupoBath Kaprouky:

1) camocrosiTensHO Yepe3 MoOUIbHOE PHIIOKEHHE;

2) mytem oOpamenus B Online Bank wim B dunuan/otnenenue banka ¢ yCTHBIM WiIn
IIMCbMEHHBIM yBeZOMJIEHHEM 0 OsokupoBanuu Kaprouku. Ilpu 3TOoM B ciiydae oTkaza
Hepxartens Kaprouku ot OnokupoBaHusi Kaprouku B ciiydasix, yKa3aHHBIX B ITyHKTE
15.57, lepxarens KapTouku 6epet Ha ce0si OTBETCTBEHHOCTh 32 HECAHKIIMOHUPOBAHHBIC
MIPOBEJICHHBIC U TOCJEeAYIOUINe MIaTeKU ¢ MOMEHTa ero oopauieHus B bank. bank He
HECET OTBETCTBEHHOCTH 32 OCYILECTBIEHHE TaKoro HecaHKIIMOHMPOBAHHOI'O IIaTEXa U
He Bo3MelaeT KiueHTy npuunHeHHbIe yObITKH.

15.58. VYBemomiienne o OmokupoBanun Kaprouku ot [epxarens Kaprouku BeTymaer B
CHIly C MOMEHTa €ro MNHCbMEHHOro oOpaieHus B Quiuan/oraeneHue banka wim
3aperuCcTPUPOBAHHOrO ero oOpamenus 1o Ttenepony B Online Bank wnm
CaMOCTOSITENILHOTO OJ0KMpOoBaHUs yepe3 MoOuIbHOE TPUITIOKEHHE.

15.59. B yBegomieHu# 0 OJIOKHPOBAHUY yYKa3bIBaCTCS (haMUIIHS, UMSI, OTIeCTBO Jlepxkarens
Kaprouku, mo BO3MOXHOCTH TOMOTHUTENbHAS WH(OPMALIUA: AaTa POKICHUS, HOMEp U
cpok neiictBus Kaprouku, a Taxke nmpuurHa OyiokupoBaHud. JKenaTenbHO yKa3aHHE
KOHTaKTHBIX JIaHHBIX - aJpec, HOMEp MOOWIIBHOTO TejedoHa, aapec 3IEKTPOHHOM
noutel. Jlepkarenr ~ KapTrouku  HeceT  OTBETCTBEHHOCTb 33  IOCJEACTBUSA
HECBOEBPEMEHHOT0o YBenomMieHus banka o0 yrepe win kpaxe KapTouku - B moJHOM
o0BeMe MPUIMHEHHOTO baHky yepoa.

15.60. Hacrosmum Jlepxarens Kaprouku 6e3yciioBHO coruamiaercs ¢ TeM, yto Kaprouka
CUMTAETCSl HAaXOJIIeHcs B €ro BJIAJICHUU U TOJIb30BAaHUM MPU OTCYTCTBUHU JTOJIKHBIM
oOpa3om 3apeructpupoBanHoro bankom YBenomienus o Onokupoanuu, a Kaprounsie
olepalyy CUYMUTAIOTCA HAJUIeKaIIUM o0pa3oM CaHKIMOHMpPOBaHHBIMU JlepxaTenem
Kaprouku no perucrpaunu bankom VYBenomienus o OsokupoBaHuu. Jlep:karenb
KapToukm HeceT pHCK M OTBETCTBEHHOCTh B OTHONIEHWH KapTO4YHBIX omnepanuii,
COBEPILIEHHBIX J0 BCTYIUICHUS B CHIIy YBEIOMIICHUS O OJIOKUPOBAHMU.

15.61. VYcrHoe yBenomiieHue O OJIOKHpOBaHMU B ciydae OsiokupoBanusi Kaprouku c
3aHECeHHEM ee PeKBU3UTOB B CTOM-THUCT JOKHO OBITH MOATBEP)KIEHO MUCHMEHHBIM
3asBieHneM Jlepxatens Kaprouku, mpezncraBiseMbiM B bank B Tedenue 2 (ABYX)
pabounx JAHEH C JaThl YCTHOIO YyBeIOMJIEHHS O OiokupoBaHuu. B ciyuae
HEBO3MOXXHOCTH NPEJOCTABIEHUS NHUCHbMEHHOI'O YBEAOMJIEHHS O OJIOKHUPOBAHHUU B
yka3aHHbIH BbIle cpok [lepxkarens Kaprouku 00s3aH npeaBapUTEIbHO YBEAOMUTH 00
3ToM baHK C yka3zaHueM NpUYMH O OJIOKMPOBAHWHU, U TPU TEPBOM BO3MOKHOCTH
IIPEIOCTaBUTh B baHK MMCbMEHHOE 3asBIEHUE, TOATBEPKIAIOLIEE YCTHOE YBEAOMIICHHE
o OmoxupoBanuu Kaprouku. [Ipu stom bank yBegomiser Knuenta o HE0OX01UMOCTH
CaMOCTOSITENILHOIO ~ O3HaKoMJieHHs ¢ Tapudamu baHka, pa3MelIeHHBIMH Ha
odunmansHoM caiite banka https://freedombank.kz/.

15.62. bank BmpaBe (UKCHUpOBaTh U 3alUCHIBaTh TelaeoHHBbIE oOpamieHus [lepxarens
Kaprouku B bank, B ToMm uncie g n30exanus BOSHUKHOBEHUS KaKUX-JIMOO CIIOPHBIX
cutyauuil. Ilpu stom Jlepxarens KapToukn Takke coryamiaercs ¢ T€M, 4TO 3aIlUCh
TeneoHHOrO obOpanieHus, npousBeneHHas baHkom, OyIeT SBISATHCS TOCTaTOYHBIM
JI0Ka3aTeNIbCTBOM COJIEp)KaHus, noctynusmero ot Jlepxkarens Kaprouku ycTHOro
yBEAOMJIEHUSI O OJIOKUPOBAHWUHU, JI0 MOMEHTa TMOATBEPKACHUS MHUChMEHHBIM
yBEJIOMJICHHEM B COOTBETCTBHH C MMyHKTOM 15.61. HacTosameit CtaTtbn OOLIUX yCIOBUH.

15.63. Knument Oe3ycimoBHO coryiaceH, 4to KapTouHble orepaiuy, COBEpIICHHBIC 10
peructpanin baHkoM yBegoMIIeHHSI O OJOKMPOBAaHUH, CUUTAIOTCA HAJJICKALIIM
o0Opa3oM caHkImoHUpoBaHHBIMU [[epkarenem Kaprouku.

15.64. B cnywyae OnokupoBaHMs yTepsHHOW/ykpaneHHo Kaprouku O6e3 3aHeceHUs
pexkBu3UTOB KapTouku B CTON-IUCT, CYHIECTBYET PUCK HECAHKIIMOHUPOBAHHOTO
UCTOJBb30BaHUS yTepsHHOW/yKpaneHHOH Kaprouku B mo0oMm ycTpoiicTBe OaHKka-
JKBaiiepa, OOCITy)KHMBAIOIIEM KapTOYKH, B JIOOOM pEruoHe MHpa, 3a UCKIIOYCHHEM
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ycrpoiicte banka. B cmydae OnokupoBaHusl yTepsHHOW/ykpameHHoW KapTtoukum c
3aHECeHHEM PEeKBU3UTOB B CTON-JUCT, AEUCTBYIOLINI I yCTPOHCTB OAHKOB-3KBaiiepoB
TOJIBKO B OIIPEIEICHHOM PETHMOHE MHUPA, CYHIECTBYET PUCK HECAHKIIMOHUPOBAHHOI'O
WCTOJBb30BaHUS yTEpSHHOW/yKpaneHHOH Kaprouku B mo0oM ycTpoiicTBe OaHKka-
9KBaiiepa B JII0OOM JJpyroM peruoHe MHpa, 3a UCKIIIOUeHHEeM yCTpoiicTB banka 1 6aHKOB-
SKBallepoOB peruoHa MUpa, B KOTOPOM AeHCTBYeT AaHHbIM Ctom-nuct. bank He Hecer
OTBETCTBEHHOCTH  3a  IIOCJIEJICTBUS  HECAHKIMOHUPOBAHHOTO  HCIOJb30BaHUSA
yTepsiHHOM/yKpaneHHoi Kaprouku o npuunHe 0J0KUPOBaHUS yTepSHHON/YKpaaeHHON
Kaprouku no ykxazanuto Jlepxareins KapTouku pekBU3UTOB KapTOUky B CTON-IIUCT, WK
C 3aHECEHUEM PEKBU3UTOB KapTOUKU B CTON-TTUCT, IEHCTBYIOIINH TOJIBKO JIJIsl yCTPONCTB
0aHKOB-3KBallepoB B OIPEJEJIEHHOM pErHOHE MHpPa, BO3MOXKHOE HECOOTBETCTBHE
VBenomsieHUsT O OJIOKMPOBAHMHM €0  BOJICU3BSBICHUIO, a TaKXKe IOCIEICTBUA
6noxupoBanus Kaprouku bankoM. baHk He HeceT OTBETCTBEHHOCTH 3a IOCIEACTBUS
OmokupoBanus KapTouku, TPOU3BENECHHOW HA OCHOBAaHUM YBEIOMIICHUS O
6nokupoBanuu ot uMmenu Jlepxkatens Kaprouku, nepenansoro no renedony/daxcy B
COOTBETCTBUM C TPEOOBAHUSAMU, U3JT0KEHHBIMU B OOILIUX YCIOBUSX.

15.65. Ilocne OnokupoBanuss KapTouku, Ha OCHOBAaHMM IHCbMEHHOI'O 3asiBICHUS
Hepxarens Kaproukn, bankom Bbeimyckaercs HoBass Kaprouka ¢ HOBBIM HOMEpPOM M
IIMH-kox0oM.

15.66. Bbank coxpansieT 3a coO00M MpaBo NMPeIbIBUTH MpeTeH3uu k [epxkarento Kaprouku B
cllyyae HecoOoieHus TpeOOBaHUN K XpaHEHHUIO U UCII0JIb30BaHMI0 KapTouku, a Takxke
B ciydae HecoOmoneHus cekperHoctu [IMH-koxa (B ToM uMcine nocie GJ10KUpOBaHUS
Kaprouku), a Takke B cly4yae YCTAaHOBJIEHHUS NPEIHAMEPEHHBIX MPOTHUBOIPABHBIX
nencreuil [epxkarens Kaproukn.

15.67. Ilpu o6nHapyxenun Kaprouku, paHee 3asBICHHON yTpaueHHOH, J[lepxarenb
Kaprouku 00s3an HemesieHHO npouHpopMupoBaTh 00 3ToM bank u BepHyTh KapTouky
B bank. B ciyuyae HeBo3Bpara HaliieHHOM KapTouku, Kak yCTAHOBIJIEHO HACTOSIIMM
nmyHkToM, Jlepkarens KapTouku npuHuMaeT Ha cedst Bce pUCKHU, KOTOPBIE BIEKYT TaKOM
HeBo3BpaT Kaproukun banky, a Takke o00s3yeTcss BO3MeCTUTh baHky mo0ble
JIOTIOJIHUTEJIbHBIE PACXOJbl, KOTOpPhIE MOXKET NMOHECTH baHK B CBSI3U C U3BATHEM
Kaprouku.

15.68. B ciuyuae ecnu y baHka ecTb OCHOBaHHUS IOjaraTh, 4YTO CYIIECTBYET PHCK
npoeeneHuss no Kaprouke KineHTa HECaHKIMOHMPOBAHHBIX MOIIEHHUYECKUX
onepanuii, To baHk BnpaBe 0e3 MpenBAPUTENIHLHOIO YBEJAOMIIEHHS 3a0J0KHPOBATh
Kaprouky ¢ nocnenyromum ysenomnenueM Kinuenra.

15.69. Tlpu mnonmydenumu oT paboTtomarenss KinmeHTa THCBMEHHOTO YBEAOMIICHUS C
yKa3zaHHeM YBoJuBLIerocs/yBoabHstomerocs Jepxkatens Kaprouku bank Onokupyer
Cuer nnatexxHoit kaproukn/Kaprouky Knmenra no nonyuenus ot Knuenra pemienus o
JAJIbHENIINX B3auMooTHowleHUsX banka m Kimenrta, B TomM uucie nepeBoja Ha
CTaHJIapTHbIE YCIOBHSI 0OCITYKUBAaHUS TUOO 3aKpBITHA, TaKoro cuera/KapTouku.
JlaHHBIN TYHKT pacnpocTpaHsieTcss Ha KapTouku, BBIMYLICHHBIE B paMKax IPOEKTOB,
CBSI3aHHBIX C BBIIJIATON 3apabOTHOM IJIaThI.

15.70. bank BIpaBe ocyIecTBIATh OJokupoBaHne KapTouku B CleAyIOMUX CIIydasx:

1) mpu HaNoKEHUU apecTa Ha JIEHbI'M, pa3MelleHHble Ha CyeTe MmIaTeKHOH KapTOUYKH,
110 OCHOBAHUSAM, IIPEyCMOTPEHHBIM JleMCTBYIOIIMM 3aKOHOIATENbCTBOM;

2) mpu NPUOCTAHOBJICHUH PACXOJHBIX oreparuii mo CYeTy MIaTeKHON KapTOUKH 110
OCHOBaHUSIM, IIPEyCMOTPEHHBIM /[efICTBYIOIINM 3aKOHOAATEILCTBOM,;

3) npu monydyeHun yBemomusieHuss OT Kimenta 00 yrtepe, Kpaxke W/WIU
HECaHKLMOHMPOBAaHHOM HUCIIOJIb30BaHuU KapTouky;

4) mpu HEWCIOJHEHUW W/WIW HeHaIexkameM wucnonHeHnn Kiuentom OO0mumx
YCIJIOBHIA;

5) nmpu mnonydenunn wuHPopMmanmu ot MIIC o koMmpomeTanuu OaHHBIX WITH
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6)

7)

8)

15.70-1.

MOJ03PUTENBHON aKTUBHOCTH 10 KapTouke;
IIPY MOJO3PEHNUU Ha HECAaHKLMOHUPOBAHHOE McIosib3oBaHHe KapTouku, B ciayuae
BBISIBJICHUS J1aHHOTO (akTa baHkowm, 10 BBISICHEHHS] OOCTOATEILCTB, B TOM UHUCIIE
IpY TOA03PEHUN Ha OUTMOOYHBIE 3aunCiieHus JeHer Ha CUeT MIaTeXHOi KapTOUKH;
Ipy MOJyYeHUH MH(GOpMaluu co cTOpoHbl KiMeHTa W/WiaM MHBIX TPETHUX JHUI] O
HECaHKI[MOHUPOBAaHHBIX KapTOUHBIX onepanusx;
B UHBIX CIy4yasX, MPeIyCMOTPEHHBIX HACTOSIIUMU OOIMMHU YCIOBHUSIMH HW/UIU
JIefCTBYIOINM 3aKOHOAATEIbCTBOM.

B cmywae mr06oit cMeHbl pesumeHTcTBa KimeHT oOpamiaercss B baHk ¢

npeaoCTaBJICHUECM  COOTBCTCTBYIOLICIO  OOKYMCHTA, [MOATBCPKAAOIICIO CMCHY
PE3UACHTCTBA (I[J'IH n3MeHeHHsT bankom IIprU3HAKa PE3UACHTCTBA B CUCTEME BaHKa)Z

1)

Ipu MpeaoCTaBJICHUU TAKOI'0 JOKYMCHTA bankom OCYHICCTBIIACTCA:

a) 3akpbeiTie KapTouku (B TOM umncie AonoiHuTenbHol Kaprouku) (3a UCKITIOYEHHEM

6)

2)

Jenosutnoit Kaprouku) u Cyer muiaTeXHON KapTOUKH (P OTCYTCTBUU OCTAaTKa
JICHEr Ha TakoM cyere, no ucredeHuu 30 (Tpuauaru) kajneHaapHbix aseil). Ilpu
HaJIMYUU ocTaTKa AeHer Ha TakoM Cuete, Kaprouka (B TOM yucCIie AOMOJIHUTEIbHAS
Kaprouka) 3akpeiBaercs 6e3 3akpbiTist Cuera miaTéxxHoi kapTouku. [Ipu atom Cuet
IUIATEXHOW KapTOYKM 3aKkpbiBaeTcs baHKOM NHpu OTCYTCTBUM ABMXKEHHUS JI€HET
U/WIIM OTCYTCTBUS JICHET HAa TAKOM cyeTe B TedeHue 1 (0HOro) KajJeHapHoro roja
COryacHo JlelCTBYIOMEMY 3aKOHOAATENBCTBY;

3akpeiTue  JlenosutHoit Kaprtouku, CueroB J[lemo3utHoit Kaprouku wu
COeperarenbHBIX CYETOB K HEMy TMPH OTCYTCTBHM OCTaTKa JCHEr Ha
CoOeperarenphblx cuetax. OcraTok JeHer (Mpu Hajau4yuM) nepeBoautTcss Ha Cuér
Heno3utnoit Kaprouku. [1pu sTom [leno3utnas Kaprouka u CoeperarenpHble cueTa
3akpbiBatoTcs 6e3 3akpbiTus Cuerta [lemoszutHoit Kaprouku. Ilpu stom Cuer
Jleno3uTHOM KapTOUYKM 3aKpbiBaeTcss baHkoMm (TMpu OTCYTCTBUHM OCTaTKa JEHEr Ha
TaKOM CYeTe) MPU OTCYTCTBUM JIBUKEHHUS JICHET W/UIIM OTCYTCTBHS JIEHET Ha TaKOM
cuére B TedeHue | (OgHOro) KajJeHJapHOro rona)) cornacHo JleiicTByromemy
3aKOHOJATEIIbCTBY;
BbIMycK KapTouku ¢ HOBBIMM YCJIOBHUSMHM KapTOYHOI'O MPOJYKTa HAa OCHOBAaHUU
IpenoCcTaBIeHHOro  KIIMEHTOM COOTBETCTBYIOIIETO 3asABJICHUS, C YUYETOM
BBITIOJTHEHUSI IEHCTBUM, YCTAaHOBJICHHBIX B MII. ) UM 0) HACTOSIIETO MOAIYHKTA;
npu HENPEJ0CTaBIEHUN Knuentom COOTBETCTBYIOILIETO JIOKYMEHTA,
MOATBEPIKIAIOIIET0 CMEHY PE3UICHTCTBA, baHK BIIpaBe B OJHOCTOPOHHEM MOPSIKE
63 T0MOoIHUTENBHOTO 3asBieHus Kirenra B Teuenue 3 (Tpex) pabouux JHeH ¢ JaThl
oOHapyXeHHs CMeHbl pe3uaeHTcTBa KimeHTa  OCyIIeCTBUTH  JEHCTBHS,
YCTaHOBJICHHBIE B M. a) Wi 0) mm. 1).

§ 7 3AAEP KAHUE/N3BATUE KAPTOYKH
15.71. 3anepxanne/mzbarue Kaprouku [ITC Bo3MOXKHO B ClTydasix, €CIIH:

)
2)

3)
4)
5)

KapTouka 61okupoBaHa, B TOM YHCIIe TIO UCTEUEHUHU CpoKa AeiicTBust KapToukuy;

B OTBET Ha aBTOPU3ALIMOHHBIA 3ampoc ObUIO MOJIyYEHO yKa3zaHHe 00 H3BITHU
Kaprouku;

npenbsBuTenb Kaprouku He siBisercs ee [lepxarenem;

BBISIBJICHBI SIBHBIE MPU3HAKK MOAeNKH KapToukuy;

Hepxarens Kaprouku 3a6p11 Kaprouky B IITC mocne mpoeaenust Kaprounoit
orepanu.

15.72. 3anepxanune/m3zbarue Kaproukn baHkoMaTomM BO3MOKHO B CITydasiX:
1)Hecobmonenus [epxarenem Kaprouku mpaBuil mojib30BaHUs KAPTOUKOM;
2)cb60s B mporpaMMHOM obOecrieueHnr bankomara;
3) ecnu KapTouka 3a0JI0KUpOBaHA CO CTATYCOM «M3bIATHEY U COBEPIICHUE OTIEPAIIHii 110
HEW 3anpeleHbl.
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15.73. 3anepxanune/mzparue Kaprouku npousBoautcs bankomarom/kaccupom IITC. Ilpu
3afepKaHun/u3bATHH  Kaprouku (3a HCKIIIOYEHHEM CIIydaeB 3aJepiKaHus ee
bankomarom) cocTaBisieTcsi COOTBETCTBYIOIIUMN aKT.

15.74. Tlpuumna 3anepxxanust/m3batusi Kaprouku BwiicHsercs bankom He mo3nHee
cieayrolero paboyero aHs, ciaeayroniero 3a aHem oodpamienus Jepxxarens Kaprouku B
bank/ 6aHk-3kBaiiep, ycTHO (110 TelaeOHY) UITU MUCbMEHHO;

15.75. BosBpar 3anep)kaHHOW/M3BATOWM KapTouku MPOM3BOIUTCS HEMOCPEACTBEHHO
Hepxarento KapTouku mocie NpuHATHS COOTBETCTBYIONIETO pelieHus bankoM/6aHKOM-
JKBailiepoM (B TOM YHCIIEC B CJIydae JIOCTAaBKH 3ajiepkaHHON/m3bATON KapTouku B baHk),
10 MUCbMEHHOMY 3asiBiIcHUI0 Jlepxarens Kaprouku.

15.76. Paz6nokupoBanue KapToyku OCYIIECTBISETCS HAa OCHOBAaHUM TMHCHbMEHHOTO
3asBnenus Jlepxxarens Kaprouku, pecraBieHHOro uM B bank.

15.77. Pa3onokupoBanne KapTtouku (OCHOBHOW M JIONOJHHUTEIBHON), 3a0JOKHPOBAHHOM
paHee mno wuHunuatuBe Jlepxkarens Kaprouku, ocyuiecTBisieTcs Ha OCHOBaHHUU
nuceMeHHoro 3asBneHus [lepxkatens Kaprouku nmbo camocrositenbHo [lepikatenem
Kaproukn B MOOMIBHOM MPHIIOKEHUH B CITydasiX, KOT/Ia JajdbHEHIIee HCIIOIb30BaHHE
1K 6e3omacuo mst Hepxatens Kaprouku. [Ipu sTom He nomyckaercst pa3010KHpoOBaHHe
Kaprouxn, paHee 0JIOKHPOBAHHOMN B CBsI3U c
yTepeit/Kpaxeil/KoMIpoMeTalyeil/MOIeHHUYeCTBOM.

15.78. Paz6nokupoBanue Kaprouku ocymectBisercss 1o uHuUnMatuBe Jlepxkarens
Kaprouku B cmyuae, ecimu  Kaprouka  nHaiinmena/ Kaptouka  BO3BpalieHa
Kmnenty/ KapTouka w3baAta wu3 bankomara/ momo3peHHe Ha  MOIIEHHHUYECKOE
ucnons3oBanue Kaproukum nub0 ee JaHHBIX HE MOATBEPAHIOCH/ OOCTOATENHCTBA
OJIOKMPOBAHUSI BHISICHECHBI.

15.79. Paz6nokupoBanue Kaprtouku, koropas Obuia 3a0JOKMpOBaHAa IO WHUIMATUBE
TPETHUX JINII, OCYIIECTBIISETCS B COOTBETCTBUH C [IeHCTBYIOIINM 3aKOHO1aTEIbCTBOM.

15.80. Paz6nokupoBanue Kaprouku/ Cuera maTe:xHOW KapTOUKH, KoTopas (-bIit) ObL (-a)
3a010KHMpoBaH (-a) no nHuMaTuBe banka, ocymectsisercs bankom B ciyyae, eciy npu
MOJyYeHUH OT3biBAa 00 OOpEMEHEHHWH OpraHoB IOCTHLMHM M TOCYJapCTBEHHBIX
JOXOJIOB/IIpY  MOTALIEHUM  33J0JDKEHHOCTH  mepen  bankoM B ciyyasx,
NPEeIYyCMOTPEHHbIM  yclioBUsIMM ~ KapTouku/mojo3peHuss 1o TeM WM HMHBIM
MIPOTUBO3aKOHHBIM JIEHCTBUSAM, HE TOATBEPANIINCE.

15.81. He nomyckaercs pa3binokupoBaHue KapTouku, peKBU3UTBI KOTOPOH BHECEHBI B
Cron-nucr.

§ 8 CPOK JEMCTBUS KAPTOUYKH, TIPUOCTAHOBJIEHUE U
NPEKPAIIIEHUE MOJIb30BAHUS KAPTOUKOM

15.82. Ha Kaprouke yka3bIBaeTcsi JaTa HUCTEUEHHUsI CpOKa ee JNeHCTBUS (Mecsll U TOX).
Kaprouka neiicTBUTENbHA 10 KOHIIA TOCJIEHETO JIHS, YKa3aHHOTO Ha HEN MecAla.

15.83. B cimydae otkasa ot nosb3oBanus Kaproukoii, ee [lepkarens 00s3aH 00paTUTHCS €
COOTBETCTBYIOIIMM IMCbMEHHBIM 3asiBlIeHUEM B bank u ciate Kaprouky.

15.84. bank BmpaBe Ha OCHOBaHMM HacTOsAMMX OOLIMX YCIOBHi, a TaKKe IO CBOEMY
YCMOTPEHHIO B JII000H MOMEHT M3bATh UM OJIOKMpoBaTh KapTouky u/Miam oTKa3aTbcs
3ameHuTh KapTouky 0e3 Kakoi-Tn00 KOMITIEHCAIIMH BO3MOXKHBIX pacxoioB JlepxaTerst
Kaprouku ¢ nocnenyronmm ysenomienuem Jlepxxarens Kaprouku uyepe3 MoOuibHOe
IPUIOKEHUE WIM MHBIM CIOCOOOM, MNpPEeRyCMOTPEHHBbIM Hactosmumu OOmumu
ycnoBusaMH, B TeueHue 10 (mecsitu) pabounx aHel co qHS (DaKTHUECKOM Mporenypsl
OJIOKMpPOBAHMSI.

15.85. Hepxarens Kaprouku o0si3aH BepHyTh KapTouky mo mucbMeHHOMY TpeOOBaHHIO
baHka B TeyeHME CpOKa, YKa3aHHOTO B TAKOM YBEJOMJICHHUH.

15.86. B cmyuae HeBO3BpaTa/HecBOeBpeMeHHOTo Bo3Bpara Kaptouku ee Jlepkarenem,
Knuenr npuHuMaer Ha cebs  BCce  PHUCKM, KOTOpbIE  BJIE€YeT  TaKo
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HEBO3BpaT/HECBOEBPEeMEHHBIN Bo3Bpar Kaproukm baHky, a Ttakxke Bo3Memaer banky
J00BIE JOTIOJIHUTEbHBIE PACX0/Ibl, KOTOpble BaHK MOKET IOHECTHU B CBA3H C U3BSITHEM
KapTouku.

15.86-1. bank undopmupyer Knuenra/lepxxarens KapTouku o cpoke ucTeueHus IeHCTBUS
Kaprouku (B TOM umcne ponomuutenbHOl Kaprouku) mocpeactBoMm MoOWIbHOTO
npunoxenus/Cucremsl JIBO mnm uHBIM CIOCOOOM, MPETyCMOTPEHHBIM HACTOSIIMMU
O6mumu ycnousimu, 3a 30 (TpuaLaTh) KaJCHOAPHBIX THEH 10 AaThl (PaKTHYECKOIrO
HCTEYEeHUs CpoKa aercTBus Kaprouku.

15.86-2. B cnydae uctedenus cpoka jaerictBuss Kaprouku (B TOM 4HCIIE JOTOJHUTEIHLHOM
Kaprouku), B Teuenue 30 (TpuaumaTH) KaJeHAAPHBIX AHEH C JaThl (PaKTHUYECKOTO
ucredyeHus cpoka e€ aeiictBus Kiment oOpamaercs B bank ¢ mpepocraBieHuem
COOTBETCTBYIOIIETO 3asiBICHUS HA MEPEBBITYCK Takoi KapTouku mmbo caMoCcTosSTeNbHO
OCYIIECTBISIET MEPEBBIMYCK MOCPEACTBOM MOOUIBEHOTO MPUITIOKECHHSL.

[Tpu mempenocraBineHnu KIMEHTOM TaKoOro 3asBICHHS/HE MEPEBBITYCKa MOCPEICTBOM
MoOunpHOTO TPUIIOKEHUS B YKa3aHHBIA Mepuoj, baHk BmpaBe B OJAHOCTOPOHHEM
nopsJike 0e3 AOMOIHUTENBHOTO 3asBieHus Kinuenra:

- oCy1ecTBUTH 3akpbiTe KapTouku (B ToM uuncie nonoiaHurensHoi Kaprouku u Cuera
IJIaTEKHOM KapTOYKHM IPU OTCYTCTBUHU OCTaTKa JE€HEr Ha TakoMm cuere. [Ipu Hammuuu
ocTaTka JieHer Ha TakoMm cuere Kaprouka (B TOM umcie nomonHutenbHas Kaprouka)
3aKkpbIBaeTcs 0e3 3akpbITUs Cuera mIaTéXHON KapTOUKH;

- ocyuiectBuTh 3akpeiTue [lenozutHoit Kaprouku, CueroB [lenosutHoil KapTouku u
COeperarenbHBIX CUETOB MPU OTCYTCTBUM OCTaTKa JeHer Ha COeperarenbHbIX CueTax.
[Tpu nanuuum octatka neHer Ha COeperaTeNbHBIX cUeTaX JaHHbBIN OCTAaTOK MEPEBOIUTCS
Ha Cuét [leno3utHoit Kaprouku. [1pu stom [eno3utnas Kaprouka u COeperarenbHbie
cueTa 3aKkpbiBaroTcs 6e3 3akpbiTus Cuera Jleno3utHoit Kaprouku.

15.86-3. B cnyuae moctmkenus coBepiieHHosneTus Jepxkarens erckoit Kaprouku, bank
MMEET MPaBO BHE 3aBUCUMOCTHU OT CpOKa JEHCTBUS TaKOH KapTOYKH B OJHOCTOPOHHEM
MOPSAJIKE 3aKpbITh JIeTCKyI0 KapTO4YKy C IEpEeBOJOM OCTaTKa JECHEXKHBIX CPEJICTB Ha
O6aHkoBcKkuit cuet Poaurens (mpu Hamu4uum) UM OTBs3KOM cueTa oT [lerckoit Kaprouku
C COXpaHEHUEM OCTaTKa JICHEXKHBIX CPEZCTB Ha CUETE.

§ 9 IEPEBBIITYCK KAPTOYKU
15.87. IlepeBbimyck (3amena) Kaprouku, B TOM uuClIe JONOJHHUTEIBHOM KapTOUKH,
MIPOM3BOJUTCS HAa OCHOBAHWM 3asBIIEHUS OT Biajaenbua ocHoBHOW Kaprouku,
IIPEIOCTABIIEHHOT0 B baHK, coriiacHo BHYTpeHHUM Ipoueaypam banka.
[lepeBbimyck (3amena) Kaprouku mocpeiacTBoM KapToMaTa (COTJIacHO YCJIOBUSAM
COOTBETCTBYIOLIETO OAaHKOBCKOTO MPOYKTa) OCYIIECTBIIAETCS Kak B OTJeNneHusIX banka,
TaK U B IPyTHX MECTaxX pacnoiokeHus: kapromaroB banka Ha reppuropuu PK, a nmeHno
B TOpO/Iax pacroyiokeHus puiananos/otaeneHuii banka.
15.88. Kaprouka mojiexuT NepeBbITYCKY B CIIy4asiX, €CJIH:
1) ucrek cpok aeiictust Kaprouku;
2) paccekpeuen iau6o yrpauen [IMH-kox;
3) Kaprouka moBpexJieHa, pH 3TOM HCHOJIb30BaHWEe KapTouku cTaso HEBO3ZMOKHBIM
(BcriecTBUE U3MEHEHHS TEXHUYECKHUX TapaMeTpoB yuna Ha Kaprouke, npouee);
4) Kaprouka yTepsiHa/yKpaJieHa,
5) B MHBIX citydasx 1o xemanuto Jlepkarens Kaprouku;
6) no ununuatuBe banka:
-IpU  HECOOTBETCTBMM  JaHHBIX Ha Kaprouke [aHHBIM, YyKa3aHHBIM B
COOTBETCTBYIOILIEM 3asBJIEHUU Ha BbITycK KapTouku;
-1IpH yTepe/Kpaxke npu JoctaBke KapToukn KypbepoM 1o ajpecy;
-1pu TeXHU4Yeckol HencnpasHocTH 11K
-1I0 yCMOTpeHMI0 baHka, B cilydae eciiu eCTh OCHOBAaHMsI I10JIaraTh, 4TO CYIECTBYET
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puck mposenenus no Kaprouke KimeHTa HECAHKIIMOHUPOBAHHBIX MOILIEHHUYECKUX
orepauuii/ MpH MCHONb30BaHUM KapTouku B CTpaHax C MOBBIIIEHHBIM PHUCKOM
MOILIEHHUYECTBA.

15.89. IlepeBbimyckaemas KapTouka mnoanexxut o0s3arenbHON cnade B bank  (3a
HCKJIFOUEHHEM yTEpsIHHbIX/yKpaZeHHbIX Kaprouek);

15.90. bank B3umaet ¢ KinenTa omnary u3roroBieHust HOBoil KapTouku B COOTBETCTBUU €
Tapudamu banka. [Tpu sTom bank ocymectBisieT nepeBbinyck Kaprouku 6ecriaTHo B
CIIEIYIOIIUX CITy4asx:

1) ucreuenus cpoka aeictus Kaprouku;

2) damunus w/mmm umsa  [epxarens Kaproukw, ykasannele Ha Kaprtouke, He
COOTBETCTBYIOT JIaHHBIM, yKa3aHHbIM /[lepkatesieM KapTouku B COOTBETCTBYIOILIEM
3asiBJIEHNH Ha BbINTycK KapTouku;

3) B TeyeHue 5 (mATH) pabouux aHeH ¢ aatel Beiiaun Kaprouku ee [lepxkaremto, ecnu
IpHU OCYIIeCTBICHUU TMepBoi omepammu 1o Kaprtouke bankomar w/mmm POS-
TEPMUHAJI HE CYMTHIBAIOT HH(OPMALIMIO ¢ MATHUTHOM mosockl KapTouky;

4) nepespinycka Kaprouku no ycmorpenuto banka, koraa ucnosnbszoBanue Kaprouku
CTaJI0 HEBO3MOXXHBIM (BCIJI€ACTBUE M3MEHEHUS TEXHUYECKHMX [1apaMeTpoB uYuIa Ha
Kaprouxke, mpouee).

1591. B cinyuae wnesBku Kiuenta (B mmue Jepxarens Kaprouku 6o uWHOTO
yHoJHOMOYeHHOro npeacraButens Knuenta) B bank mia nonyyenust Kaptouku B cpok
Oosiee 6 (11ecTH) KaleHIapHBIX MECsLEB co JHA nepesbitycka Kaprouku bank Bnpase
annyiupoBath Kaprouky. [Ipu sTom komuccust banka 3a nmepeBbITyCK U 00CITyKUBaHHE
Kaprouku He Bo3Bpalaercs.

15.92. BupryansHas kapTouka ¢ HOBbIM CVV/CVC-k010M NepeBbITyCcKaeTcs B CIyvasax:

1) paccexpeuen CVV/CVC-kogx;

2) Hepxarens Kaprouku 3a6611 CVV/CVC-xop;

15.93. Ilo ncreuennu cpoka nenicteus MraoseHHas Kaprouka nmouiesKuT NepeBbITyCKy Ha
KapTOUKy C HaHECEHHbIMM Ha Hee WJIECHTU(UKALMOHHBIMU JaHHBIMH JlepkaTens
KapTOukH ((haMUIUN U UMEHN).

15.94. Tlepesbimyckaemas KapTouka moyiesxut OJIOKHPOBAHUIO B COOTBETCTBUH ¢ OOIMMu
YCIIOBUSIMH.

§ 10 SMS-MH®OPMUPOBAHMUE/ PUSH- YBEJIOMJIEHHUE

15.95. B pamkax mnpepoctaBieHuss bankom ycayru SMS-undopmuposanus/Push
yBenomienus Jlepxkarento KapTouku OoTIpaBIisiOTCS COOOLICHHSI/YBEAOMIIEHUS 110 (HO
HE OrPaHUYMUBASCH):

1) omeparusiM CHATHS HATUYHBIX J€HET ocpecTBOM bankoMmara;

2) omepauusM OIIaThl TOBApOB/YCIYT;

3) mepeBogamM, B TOM YHCJIE TME€PEBOAAM CYMMbl MHKPOKPEIUTa, BbIIaHHON
MUKPO(DUHAHCOBOM OpraHU3alUEH B MTOJIB3Y 3aeMInuKa ((hu3ndeckoro juia) Ha ero Cyet
IUJIaTEe)KHOW KapTOuKU baHka;

4) omnepanusaM 3aumnciieHus AeHer Ha CUeT IIaTeXxHOW KapTOUYKH;

5) omepanusam criucanus JeHer co CueTa IiaTeXHoi KapTOUKH.

15.96. [ns ycnyru SMS-undopmupoBanus [epxkarens Kaprouku npenoctasisier banky
3asBJICHHE YCTAHOBJIEHHOTO 00paslia ¢ yKa3aHHeM HoMepa MOOMIIbHOTO TenedoHa, Ha
KOTOPBIA OyneT HampaBisaThess SMS-cooOmienne wim mpenoctaBisieT banky ycTtHoe
cormacue mo TeneoHy Ha MOAKIIOUeHHe K ycayre SMS-undopmupoBaHus mnpu
BXoJsuiemM/ucxoasmeM 3BoHke Kiuenty. B cimyuae m3aMeHeHuss Homepa MOOUIIBHOTO
tenedona [lepkarento Kaproukn HeoOX01uMo HEMEITICHHO cOO0ITUTEL 00 3TOM baHky B
MUCbMEHHOU (popme.

15.97. Hnsa noxkmiodeHus K yciayre SMS-unpopmupoBanus nononHuTensHo Kaprouku
Hepxarens  ocHoBHOW  Kaprtoukw/Jlepkatens  gomomHMTenbHOM — Kaprouku
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npenocTaBiseT B baHK 3asBiIeHHE YCTAaHOBIEHHOro oOpa3la ¢ yKa3aHHMEM HOMepa
MOOUIBHOTO TenedoHa, Ha KOTOphIM OyayT HampaBisaThCs SMS-cCOOOIICHUsS, WIH
npenocrasiseT baHky ycTHoe cornacue no TenedoHy Ha MOAKIIoueHue K yciyre SMS-
nHGOPMHUPOBAHUS TPU BXosLIeM/ucxoasmeM 3Bouke Kinuenty. Cornacue 0CHOBHOTO
Hepxarenss Kaproukn Ha ycraHoBiieHHe yciyrd SMS- mHopMupoBaHUsS BiIaJCIbIly
nomnonHuTeNbHON KapTouku o0s3aTensHO.

15.98. B TekcToBOM COOOIIEHUH TIO PACXOJHBIM OIEPAIMsIM YKa3bIBAIOTCS JETaIN
IIPOU3BEICHHBIX OIlEepaLuil:

1) nata u Bpems ornepaiuu;

2) cyMMa U BaJltOTa OIepaluu;

3) aapec npoBeACHUS ONEPaLIUU;

4) mepBbIe YETHIpE U MocaeHue yeThipe udpsl HoMepa Kaproukw;
5) moctynHblit octaTok Ha KapTouke.

15.99. B TekcToBOM COOOILIEHUH IO MPUXOIAHBIM ONEpalUsM YKa3blBAlOTCA JeTallid

MIPOM3BEICHHBIX OMepaIuii:

1) cymma u BatoTa orneparuu;

2) mepBbI€ YETHIPE U MOCTEAHNE YeThIpe cuMBoia CueTa MmiIaTeKHON KapTOUKH;
3) nmata u Bpemsi OTepallny;

4) xonTakTHBIN Tenedon banka.

15.100. depxaremto Kaprouku He0oOX0oAuMMO HEMEUICHHO oOpaTuThcs B baHk is
O6nmokupoBaHus yciuyru SMS- uHQOpMUpPOBaHUS B cliyyae yTepU/XHUILEHUS MOOUILHOTO
teneona. baHk He HeceT OTBETCTBEHHOCTH 332 BO3MOYKHOE DasIIIalliecHWE CBEICHUM,
COCTaBJISIONIMX OaHKOBCKYIO TallHy TpPEeTbUM JHI[aM, MOIICHHHYECTBO W JIpyTrHe
JIEHUCTBUS B CIIy4YasX yTEPH/XHUIIEHUSI MOOMIIBHOTO TesiepOoHA 10 MOMEHTa OJIOKUPOBAHUS
YCIIyTH.

15.101. Jepxarens Kaproukun mpuHHUMaeT Ha ce0s OTBETCTBEHHOCTh M BCE BO3MOJKHBIE
PHUCKH, CBA3aHHBIE C OTKA30M OT IOJIyuyeHHs yciyru SMS-uH(OopMUpoBaHUs, a TaKKe
CBSA3aHHBIE C HETOYHBIM yKa3aHUEM CBOUX  pEKBHU3UTOB/HECBOEBPEMEHHBIM
yBenomieHueM baHka 00 M3MEHEHMM CBOMX PEKBH3HTOB/OTKIIOYEHHEM MOOMIIBHOTO
TenedoHa.

15.102. bank He HeceT OTBETCTBEHHOCTH 3a JIHOObIE YOBITKH, KOTOPbIE MOXET MOHECTH
Knuent /[epxarens Kaprouku B cBsizu ¢ ortnpaBkoil SMS-coobmienus/Push-
YBEJIOMJICHHST C HCIOJb30BAHUEM CPEACTB OINEpaTHMBHON CBs3u (B TOM 4HCIe
MoOunpHOTO  NPWIOKEHMsI), BKJIIOYas, HO HE OrPaHUYMBAsCh, YOBITKAMH
Knuenra/Jlepxxarens Kaprouxu, BO3HUKIIUMU B pe3yibTaTe
HETIOTYUYeHHUs/HECBOEBPEMEHHOTO TonydeHus: SMS-coobmenus/ Push-yBemomneHus
Kmuenrom/[lepxarenem Kaprouku, a Taxke B pe3yibTare HEYINOJIHOMOYEHHOTO
JO0CTyNa TPEThbHUX JIMII K OTHpaBisieMol MH(OpMalMM, BbI3BaHHBIX cOOSMHU B pabote
CpeAcTB omnepaTUBHONW cBA3M (MOOMIBHOTO TPHIIOKEHHS), IOCTABLUIMKOB YCIYT,
000py10BaHus, UCIOIB3yEMOTI0 Ui Nepelauk YBEJOMIICHHH.

15.103. bank exxemecsiuHO B3MMAeT IJIaTy 3a MOJIb30BaHUE YCIyroit SMS-unpopMupoBaHus
coriacHo ycraHoBiieHHbIM bankom Tapudam mytem OeccOpHOTO HU3bATHS JEHET CO
Cuera narexxHo kaprouku Kinenra.

§ 11 CASHBACK

15.104. B cny4asx v nopsiike, yCTaHOBJIEHHBIX BHyTpeHHUMH JOKyMEeHTaMu baHka, a Takxke
ITpaBunamu Ilporpammer nosinpHOcTH AO «®punom bank Kazaxcran» Kiuenty
npenocrapisercs Cashback, B cooTBercTBHM ¢ KOTOphIM baHk BbiutaunBaeT Knuenty
OTIpeNieNIeHHYI0 CyMMY 3a coBepiienue Tpanszakiun/Onepanuu.

15.105. B Teuenue Bcero cpoka aeictBuss O0mux yciaouii bank BIipaBe B COOTBETCTBUU C
pa3mMepamH, yCTaHaBIMBaeMbIMH baHkoM, KoTopbie yka3biBatoTcs B Tapudax banka wnn
Ha caiite banka mo aapecy https://freedombank.kz/, npousBoauts 3auncienue Cashback
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B JIeHb 00pabOTKH (PHAHCOBOT'O MIPEICTABIICHHS /WU B HavaJle CIEAYIOIIETo MecsIla,
CJICAYIOUIETO 32 OTYETHBIM MECSIIEM B BUJIE TIPOLIEHTOB/(PUKCUPOBAHHOW CYMMBI .
15.106. bank BmpaBe B ciy4yae TOJHON WJIM YaCTMYHOM OTMEHBI/BO3BpaTta KaprouHoii
onepauuu (Bo3BpaT npuodpereHHoro no Kaprouke ToBapa 1nb0o 0TKa3 OT OIUIAUEHHOU
no Kaprouke ycnyru), npu npoBeneHun kotopoir bankom 01 Hauucnen Cashback, B
MHBIX Cly4dasX, [0 yCMOTpeHUr0 baHka u He mnportuBopevamux JlecTByromemy
3aKOHOJATEIbCTBY, aHHyIupoBaTh cymmy Cashback. Knmentr mnpepocraBisier cBoe
Oe3ycioBHOEe M 0e30T3bIBHOE coriacue baHKy Ha crHucaHue ACHEXKHBIX CPEICTB B
pasmepe Cashback:
- co Cuera;
- a TaKXKe C JII0ObIX MHBIX 0aHKOBCKHX cueToB KineHTta, OTKpbIThIX B baHke n/uiu B MHBIX
OaHKax.
15.107. Cashback He mpenoctaBisercs B Ciy4ae COBEPIICHUS CICAYIOMINUX ONEPALIAA:

1) B Ka3MHO U TOTAIU3aTOpaX;

2) MOKYIIKa JOTEepPEeHHBIX OMIIETOB, OOIUTAIIHIA;

3) mepeBonmnbie omepanuu Ha Cuer/CueT IMIATE)KHOW KApTOYKM W HA CYEeT OaHKa-
JKBaKepa;

4) DONOJHEHHUE IEKTPOHHBIX KOLIEIbKOB;

5) omara ycnyr mocpeacTBoM baHKOMaTOB/MYHKTOB BblauM Hanu4HbIX JeHer B [IBH
banka/6anka-skBaiiepa;

6) muarexu B/uepe3 MoOMIbHOE MPUIIOKECHHUE;

7) ycayru OnepaTopoB cBs3U (MOOMIIbHAS CBsA3b, CETh HHTEPHET, TEIEBUICHHUE U JP.);

8) KOMMYyHallbHbIE MJIATEeKU;

9) BBITUIATHI TIOJT 3QJI0T, OOJIUTAIINN;

10) HanmoroBbIe TIATEXKH, MIATEKU B OIOKET, IITPA]bI;

11) cHSITHE HANUYHBIX CPE/CTB;

12) neHexHble MEPEBOBI U 3aUUCICHHUE JCHET;

13) oneparnmu, MO0 KOTOPHIM OBLT OCYIIIECTBIIEH BO3BPAT TOBAPOB/YCIYT;

14) B uHBIX cilydasix, npeaycMoTpeHHbIX O0muMu ycnoBusmy, yciaoBusimu Cashback ns
Kaprouex banka, IlpaBumamu mnporpamMmel JsossibHOcTH AO  «@pugom bank
Kazaxcrany n/unu JlefcTBYOUIMM 3aKOHOIaTETLCTBOM.

15.108. B teuenue Bcero cpoka neiictust Cashback bank BpaBe B 0JHOCTOPOHHEM MOPSIZIKE
yCTaHaBJIMBaTh/yBeINUMBaTh/yMeHbIIaTh pasmep Cashback, a Taxke bank BmpaBe mo
CBOEMY YCMOTPEHHIO OTMEHUTH npeaocTtaBieHue Cashback.

CTATHA 16. MOLLIEHHUYECTBO 11O KAPTOYHBIM OIIEPALIUAM

16.1. Jlna ueneil mpenoTBpalieHusl MolleHHHWYecTBa no KaprouHeiM onepanusM bank
BIIpaBe OTKJIOHSITH/JIMMUTHPOBATH/ OJIOKUPOBATh aro0bIe Kaprounsie
onepauuu/KapTouky Ha HEOrpaHUYEHHBIN IEPUO]] BPEMEHH.

16.2. bank umMmeer mpaBo 3ampamuBath y [lepxatens Kaprouku moxarsepikieHue u/mim
uHpopManuoo/ ToKyMeHThl o KapTouHbIM omeparusM, KOTopble, 10 MHeHHIO baHka,
SIBJIIIOTCSI TOA03PUTENBHBIMHI W/WIIM MOIIEHHUYECKUMH.

16.3. B cinyyae BO3HMKHOBEHMsI CHOpPHOW cuTyanuu 1o KaprouHelM omnepanusam
Hepxarens Kaprouku o00s3yeTcsi NpeaoCTaBiIsITh BCIO WHOOPMAINIO/TOKYMEHTHI,
HE0O0XOIMMBIE JJIS pa3pelieHHs TAKOW CUTYaI|H.

16.4. B cmyuae ecnu npenocrasieHHbie Jlepxkarenem Kaprouku nnpopManus/ 10KyMEHTbHI
SBJISIIOTCS] HETIOJIHBIMU M/WJTH TIPEOCTABIICHBI C OTO3JaHueM, TO baHk BIIpaBe 3aKpbITh
CIOpPHYIO CHTyaluio 0e3 MpoBeleHUsl NalbHEWIIero paccienoBaHus, a Jlepkarenb
Kaprouku 00s3yeTcst He ocniapuBaTh €€ B Oy Iymiem.

16.5. Hepxatens KapTouku MOXET NOAaTh 3adBJICHUE HA PACCMOTPEHHUE IUCIYTHOMU
CUTyalluu He no3gHee 35 (TpUALATH MATH) KaJE€HAAPHBIX JHEW CO JHSA COBEPIICHUS
KapTtounoii omepanuu, B NPOTUBHOM cllyyae coBepineHHas KaprouyHas omnepanus
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CUMTAETCS TMOATBEPKJACHHON U TMOCIEIYIOINIME MPETEH3UH MOTYT OBbITh OTKJIOHEHBI
bankom ©0e3 Bo3Mmemenust Jlepxkaremo KapTouku mMOHECEHHBIX YOBITKOB. [0
YperyJMpoBaHus NOCTyNuBIIEH B baHk npereH3un, panee cnucanHblie co Cuera JeHbIu
HE BOCCTAHABJIMBAIOTCS, CPOK PACCMOTPEHUS 3asBOK onpenensercs npasuinamu MIIC.

16.6. Tlpu BwIe3ae 3a mpeneiasl PK o3HaKOMUTBCS CO CMCKOM (DpO0-OMacHBIX CTpaH C
BBICOKMM YPOBHEM PHUCKa KAPTOYHOI'O MOILIEHHUYECTBA, Pa3MEILIEHHBIM Ha caiiTe baHka
https://freedombank.kz/, 6bITE TIpeIETIEHO OCTOPOKHBIMHU B UCITOJIH30BAHUH TIJIATEKHBIX
KapTOYeK.

16.7. B cnyuae nocemenus Jepxkarenem KapTouku cTpaH ¢ BBICOKMM YPOBHEM pHCKa
KapTOYHOIO MOILIEHHUYECTBa baHKOM peKkOoMeHIyeTcs NpPOBEACHHUE CIEAYIOIUX MEp
MPEAOCTOPOKHOCTH:

1) Bemyctute [lonmonuurensHyro KapTouky KiaccoM HUXE Uil IMPOBEACHUSA
onepauuii B baHkoMarax u TOProBbIX TOUKAX;

2) yCTaHOBUTh MMUHHUMAJIbHBIN JIUMUT WM BPEMEHHO 3aKpbITh JIUMHUT Ha PacXOHbIE
omneparuu no Kaprouke nocpenctsoMm MoOHIBHOTO MPUIOKEHUS;

3) noaxitounth yciyry SMS-undopmupoBanus unu apyrue Kananbsl noctaBku
OTP-kona, npexycMOTpeHHbIe HACTOSIUMH OOIUMH yCIOBUSIMU

16.8. B Tteuenue 3 (Tpex) pabouux IHEW C MOMEHTa MPEKPAIICHHUS MCIOIb30BAHMS
Kaprouku B cTpaHax ¢ NMOBBIIIEHHBIM pUCKOM MolleHHHuYecTBa Kimenry, [lepxarens
Kaprouku BmnpaBe oOparutbcsi B bank mis nepesbimycka Kaprtouku. B ciygae
HECOOIOACHHS YKAa3aHHOW PEKOMEHJAIMU M TP BO3HUKHOBEHHUU B CBSI3U C ATHM
MOLICHHUYECKUX TpaH3akuui no ganHou Kaprouke, Bce pacxonbl baHka, a Takxke
yiep0, mpuunHeHHBIH banky, moanexxar Bo3menienuto Jlepkarenem Kaprtouku B
0€3yCIIOBHOM TOPSIIKE.

16.9. B wmenix MUHUMH3ALUMM PHUCKOB OT HECAHKIUOHMPOBAHHOIO JOCTyna H
MIPEIOTBPALLECHUS] MOILIEHHUYECKUX OIepaluii M0 YyMOJYaHHUIO YCTAHOBJIEHBI P
orpaHudeHuil u numMuTOB pacxogoBaHus (IIpmnoxenue 1 k Hacrosumm OOmUM
YCIIOBHUSIM), OCYILIECTBIISIEMBIX C MCIOJIb30BaHneM KapTouku:

e OrpaHuueHue Ha IMPOBEJIEHUE ONEpalUil B yCTPOWCTBAaX MO MAarHUTHOM IOJIOCE
Kaprouku na/BHe Teppuropun PK;

e OrpaHuueHue Ha IMPOBEJIEHUE ONEpalUMi B YCTPONMCTBAaX IO MAarHUTHOM IOJOCE
Kaprouku, npu Hanmnuuu ynna Ha Kaprouke;

e Orpanuuenue Ha nposezeHue onepanuii B Cetu unrepuer 6e3 Beoga CVV/CVC-
K04,

e OrpaHuueHue Ha MPOBEJCHHE OMNEpaIfil ¢ MCHOIb30BAHUEM UM MpUHTEpa, 0e3
BBona CVV/CVC-kona.

16.10. Knuent CaMOCTOATEIILHO HeceT OTBETCTBEHHOCTH 34 IOCIEACTBUSA
HECaHKLMOHUPOBAHHOTO UCII0JIb30BaHUs KapTouku B ciyyae yBeNTUUYEHUS UM JINMUTA
pacxos0BaHus, N3HAYAIBHO YCTAHOBIEHHOTO baHKOM 110 yMOJI4aHHUI0, a TAK)KE OTMEHBI
KimmentoMm orpannyenuii Ha ocyniecTBieHue KapTodHbIX onepanui.

16.11. [ononuutenbHo 1o kenaHuto KimeHTa MoXeT OBITh YCTaHOBJEH JIMMUT
pacxo/10BaHus Ha MOJyYEHHE HAJUYHBIX JEHET C MePUOJUYHOCTHIO IUKIIA: CYTKH WU
KaJIEHAApHBIA MECHL.

16.12. JInMuT pacxoA0BaHUs HA NOJYYEHUE HAJTMYHBIX JICHET B CYyTKH HE MOXKET MTPEBBIIIATH
OOIIMi JIMMUT Ha ocylecTBIeHne KapTouHbIX oneparuii B CyTKH.

16.13. B ciayuae OTCYTCTBHS  yKa3aHWi 00  yCTaHOBJICHUW/W3MEHEHWUH/OTMEHE
OTpaHUYEHUI/TMMUTOB HA CyMMY IIIATEXEH, OCYIIECTBISIEMON 1O JOMOJHUTEIHHOM
KapTO4Ke, B COOTBETCTBYIOLEM 3asBICHUM Ha BbINYCK KapTouku npumeHstoTcs
CTaH/IapTHbIE OTPAHUYECHHUS.

16.14. YcraHOBIIeHUE/M3MEHEHHE/OTMEHA  OTPAaHMYEHWA  HAa  CyMMY  IUIaTEXeH,
OCYIIECTBISIEMON MO JOMOJHHUTEIBHOM KapTodke, OQOPMIECHHONW Ha TPEThe JIUIO,
npuHuMarTcs  Tonbko oT Knmenrta ([epkarenss ocHoBHoW Kaprtouku) B
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¢dbunumane/ornenennn banka, B MoOMIBHOM IPHIIOKEHUH.

16.15. B cimyyae HEBO3MOXHOCTH MpenocTaBieHusi KiIMEeHTOM COOTBETCTBYIOILIETO
3asBJICHHS HA YCTaHOBJICHHUE/M3MEHEHHE/OTMEHY OrpaHHYeHUN M0 KaKUM-THO0
IIpUYrMHaM (Hampumep, HaxoxaeHue BHe Teppuropun PK) bank MoxeT ocyliecTBUTh
yCTaHOBJICHHE/M3MEHEHNe/OTMEHY orpaHudeHus no Kaprouke Ha OCHOBaHHMM €ro
yCcTHOTO ykazauusi no tenedony Omeparopom Online Bank mocne uaenTudukanum
KnuenTa. A taxke KineHT MOXKeT caMOCTOSATENbHO YCTaHOBUTH/U3MEHUTH/OTMEHUTH
OTpaHUYEHUS/TUMUTHI B MOOUIBHOM NPHUIIOKEHHH.

16.16. Ilo ucreuenuu nepruoaa ACUCTBUSA/OTCYTCTBHUS OTpaHUYCHUS, yKa3aHHOTO KineHTtom
o tenedony Omneparopy Online Bank, ocymiecTBiisiercss OTMEHa OTpaHUYCHUS THOO
YCTaHOBJICHHE OTPAHUYEHUS, OTMEHEHHOTO/M3MEHEHHOIO0 Ha OCHOBAaHUHM YCTHOTO
ykazanus Kimenra no tenepony Omneparopy Online Bank.

16.17. KaueHt 6e3yclioBHO cOTJlaceH, YTO 3amuch neperoBopoB Kimenra ¢ Omeparopom
Online Bank mo tenedony, npousBeneHHas baHKOM MOCPEICTBOM 3alMCHIBAIONIETO
yCcTpoiicTBa, OyAeT SBISATHCS JIOCTATOYHBIM  JIOKA3aTEIbCTBOM  COJEpKaHUS,
noctynuBiiero ot Kimenra ycTHOTo yka3zaHusi 00 yCTaHOBJICHUN/U3MEHEHUN/OTMEHE
orpannueHus no Kaprouke u npousBeaennoit bankom maentuduxanuu Knuenra mo
tenedony Onepatopom Online Bank.

16.18. Ilpu nmpoBeneHUU MOOBIX MPUXOMHBIX W PacXoaHbIX KapTouHbIX omepaiuii (B TOM
YHCJIe BCEX BXOSIINX U UCXOSIINX IIEPEBOIOB) B paMKax IIpeocTaBisieMbIX baHkom
yCIyr To JIOO0BIM KaHajaM MpEeAOCTaBICHUS YCIYyT (B TOM YHCIE MOCPEICTBOM
yAaJeHHBIX KaHaioB oocmyxuBanus/Cucremsl JJbO) bank BnpaBe B 0HOCTOPOHHEM
MOPSAJIKE YCTaHABINBATH/M3MEHATh OIPaHUYCHUS/TUMUTHI Ha TPOBEJCHUE OT/IEIbHBIX
BugoB KaprouHeix omepanuii (kak 1O BUAAM OINEpalMii, Tak U IO 30HaM
o0CITy’)KUBaHUs, YCTaHOBJIEHHBIM IIpmiokeHuem 1, a Takke IO CIHMCKY CTpaH,
uckioueHHbIX B Hensix [1OJI/DT, koropslil pa3melieH Ha opuianbHOM caiite banka
mo azapecy https:/freedombank.kz/ (nmyte: O 6anxe/Komnaaenc/Cnucox cmpan,
ucknrouennvlx 8 yeaax [10//®T)). bank BrnpaBe He MpoBOAUTH 0 CUETy MIIaTEKHOM
KapTOYKH ONepaluy 3a4UCICHUs/U3bATHS JIEHET, eCIIU:

a) OHU mpoTuBopeyaT JelcTByIIeMy 3aKOHOIaTeNbCTRY;

b) cymma pacxonnoit KaprouHoil omepanuu mnpeBblaeT ocTaTok jgeHer Ha Cuere
IJIATEKHOW KapTOYKH;

c) bankom wnu KiMeHTOM YCTaHOBJIEHBI JHMMHUTBHI/OIpaHMYEHHUsS Ha IPOBEACHUE
KaprounsIx onepanuii;

d) Kaprouka 3a6nokupoBaHa/u3bsaTa 1100 UCTEK CPOK €€ ICHCTBHUS,

€) yKa3aHbl HEBEpHbIE/HEAOCTATOYHbIE PEKBU3UTHI IJISl OCYIECTBICHUS IUIaTEXeH U
IIEPEBOJIOB JIEHET;

f) Kaprounas onepaius siBisieTcss HeCAaHKLIMOHUPOBAHHOM.

16.19. bank uMeeT MpaBO OCYIIECTBIATH B JII00O€ BpeMsl CYTOK Tese(OHHbIE 3BOHKH
Knuenty no TtenedoHHbIM HOMEpaMm, yKa3aHHbIM B 0a3e NaHHbIX baHka, B Lensix
IIPEIOTBPALLEHUS MOLIEHHUYECKHUX OIlepalivii, HallpaBJIEHHbIX B OTHOLIEHUH KinenTa
u/nnu banka.

CTATHA 17. PACCMOTPEHHE OBPAIIIEHUI o
HECAHKIIMOHUPOBAHHOMY ILUIATEXY W JAPYIMX NPETEH3UH IO
KAPTOYHBIM OIIEPAIIUAM
17.1. bank He HmpUHUMAET K PAcCMOTPEHHIO oOparieHue 1no HecaHKIMOHHMPOBAHHOMY
IUIaTeXy WIN JAPYyTyIo MpeTeH3HI0, npeabsaBieHnyo Kimentom/[lepxarenem Kaprouku
o ucredyeHuu 35 (TpuAuaTv MSITH) KaJE€HAAPHBIX OHEW C JaThl OCYIIECTBJICHHUS
ABTOpU3ALNY.
17.2.  Cpok paccmoTpeHus oOparieHus no HecaHKIIMOHUPOBAaHHOMY IJIATEKY WM IPYTOM
npeteHsun omnpexaenserca mnpasuiaamu MIIC, u Moxer cocraBinate g0 180 (cra
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BOCBMHJIECATH ) KaJICHIAPHBIX THEH ¢ naThl oopamenus Knuenra/lepkarens Kaprouku
B baHK ¢ MMCBbMEHHBIM 3asIBICHUEM.

17.3. bank He HmpUHUMAET K pacCMOTpeHHUI0 oOpamieHue 1o HecaHKIMOHUPOBAaHHOMY
IJ1aTeXKy IO BHUPTYyaJbHBIM KapTO4YKaM, KpOME OIlepalMii, NMPOU3BEACHHBIX IOCIE
OJIOKMpOBaHUA KapTOuku ee Jlep:karenem.

17.4. B cmydae otkaza Jlepxkatenss Kaprouku ot OnokupoBanusi Kaprouku B ciydasx,
yKa3aHHbIX B TyHKTe 15.56. crarbm 15 Hactosmmx OOmwmx ycinoBuH, [lepkarens
Kaprouku 6eper Ha ce0si OTBETCTBEHHOCTh 32 HECAaHKIIMOHUPOBAHHbIE TIPOBEICHHBIC U
MoCIeAyIoIIre MIaTeXu ¢ MOMeHTa ero oopamenust B bauk. I[Ipu stom bank He Hecer
OTBETCTBEHHOCTH 3a OCYILIECTBJICHHE Takoro HecaHKIMOHMpPOBAHHOIO ILIATEXa U HE
Bo3Mmeniaet epxkatento Kaprouky npuurHeHHbIE YOBITKH.

17.5. B ciyuae 000cHOBaHHOCTH OOparieHus no HecaHKIIMOHMPOBAHHOMY IIJIATEXKY HIIH
npyroi nperensun Knuenra bank BocctanaBnuBaer cymmy KapTouHoii omnepauuu Ha
Cuere mutatexHOM KapTouku B TeueHue 10 (mecatu) pabounx AHEH ¢ AaThl OKOHYAHUS
paccmoTrpenusi npetensuu. Komuccus, yaepxkanHas baHkoM 1o Mpou3BeIeHHOMN
Kaprtounoii onepanuu B bankomarax nHbIX 0aHKOB Ha/BHE TeppuTopun PK, B Tom uncie
B paMKax pacCMOTPEHHUS MPETEH3UW IO TaKOil omepaiuu, He MOJJICKUT BO3BpATY
Kmmenty/Jlepxkarento Kaprouku.

17.6. Knuent /[lepxarens KapTouku caMOCTOSTENIBHO HECET OTBETCTBEHHOCTh 3a BCE
onepaiuu, nposeneHHsle UM y IITC, okaspBaromux yciayru B cdepax TOpProBiu
OMHApHBIMU OMIIMOHAMU, (DOPEKC omepanuid, BceX BUAAX MHBECTHIIMIA, OOMEHa BaJlIOT,
BAJIIOTHBIX CIEKYJISLUI, a3apTHBIX UIP, a TAaKXKe JIPYruX BUAAaX YCIYT, KOTOPbIE MOTYT
HecTH B cebe pucku (uHaHcoBbIX norephb. Kiuent /[lepxxarens Kaprouku He BnpaBe
OCIIapuBaTh TAKOTO POJIA ONEpaLH.

17.7.  Ilpu ocymiecTBiaeHun HecaHKIIMOHUPOBAHHOTO IJIaTEXa MOCJIE BCTYIJICHUS B CHITY
VYBenomnenuss o OnoxkupoBanuu bank Bo3Mmemiaer KimeHTy yOBITKH, CBSI3aHHBIE C
npoBeAeHueM HecaHKIIMOHUPOBAHHOIO IJIaTEXka.

17.8. B cnyuae HeoOocHOBaHHOCTH oOpameHuss Knuenra nmo HecankunoHupoBaHHOMY
TJIaTeXKy WK Opyroi npeTeH3uu, baHk Brpase B 6ecClOpHOM MOpsiKe U3bATh co CueTa
IJIaTeKHOW KapTouku KnueHta cymMy BCeX pacxoJ0B, MOHECEHHBIX baHKOM B CBSI3H ¢
YpETyJIMPOBAHUEM CIIOPHOM CUTYalIUH.

17.9. bank He Bo3memaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYLIECTBIECHHUEM
HecankunonnpoBanHoro mniaTexa, eciiv OyJeT ycraHoBieHo, uto Kmuent//lepxxarensb
Kaprouku ywactBoBan B ocyliecTBieHUM HecaHKIMOHMPOBAHHOIO IJIaTeXa WIH
COJICHICTBOBAJI €70 OCYILECTBICHHUIO.

17.10. Cpok paccMOTpeHHs JApYrUX TMpeTeH3ul omnpenensercs JlelcTByrommm
3aKOHOAATEIBCTBOM.

17.11. Hepxatento KapTouku peKOMEHAYETCS COXPAHATh YEKH ISl y4eTa pacxXxoJOBaHUS
neHer Ha CyeTe IJIaTeXHOM KapTOUKH U YPETYIUPOBAHUS BO3MOKHBIX CIIOPOB.

17.12. Tlo Bcem cnopam /[lepxkarens Kaprouku oOpaiaercss ¢ TUCbMEHHBIM 3alpOCOM B
bank, xoTopelil B ciydyae mpuHATHA NpeTeH3uu BbicTynaeTr nepen MIIC ot umenu
Hepxarens Kaprouku. B cnydae o6ocHOBaHHOCTH TipeTeH3uM baHK BOocCCTaHaBIIMBAaEeT
cyMmy oneparuu Ha CueTe ruiaTeskHoi kapTouku. OOOCHOBaHHOCTD NMPETEH3UH, a TAKXKe
MIPOBEJIEHUE PACCMOTPEHHUS MPETEH3UHU OINpeAeNseTcsl MpaBUJIaMUd COOTBETCTBYIOIIEH
MIIC. bank paccmarpuBaer npereHsun Jlepxkartenss Kaprouku 1o omnepanusm,
COBEpHIEHHBIM C UCIOJIb30BaHHEeM KapTouku, HCKIIIOUUTENBHO B CIy4asX U B MOPAIKE,
NpeAYyCMOTPEHHBIX  mOpaBwiamMu  coorBercTBytomux  MIIC, ¢ koTopbiMu
Kmuent/Jlepxatens KapToukun MOKET O03HAKOMHUTHCS Ha OOIIEAOCTYIHBIX MHTEPHET-
pecypcax. bank BmpaBe oTkinoHMTh mpereH3uio Kimenra/Ilepikarens Kaprouku 0e3
paccMOTpeHMsl MO CylecTBy, ecin no mpaBwiam MIIC oTCcyTCTBYeT BO3MOKHOCTH
ocrapuBaHUsi COOTBETCTBYIOIIECH  omepanuu, BKIIOYas ONEpaluud  KaTeropuu
«IlytemectBust u pasieuenuss» (Travel & Entertainment). OcmapuBanue omnepanuii
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kareropun «llyremiecTBust M pa3BieUECHUSD NOIMYCKAETCA TOJIBKO MPHU YCIOBUHU, YTO
CyMMa OJHOM CIIOPHOHM OIIEpalliHd COCTAaBJISET HE MEHEE MUHHUMAIBHOIO IIOPOrOBOIO
3HaueHwus, yctaHoBieHHoro MIIC, kotopoe coctarmseT 25 ([BaanaTe nsaTh) 10JUIAPOB
CIIA 5mu60 >KBUBAJICHT B MHOW BAJIIOTE MO KypCy, YCTAaHOBJICHHOMY baHkoM Ha naty
(bakTHyeckoro cnucanus cyMMbl co cuera Knuenra//lepxkarens Kaprouku.

Hepxartens Kaprouku cornamaercs, 4to baHk HE HECET OTBETCTBEHHOCTH 32 OTKa3 B
OCIIapUBaHUM OlEpalMM, eclId Takoh OTka3 oOOyClIOBJIeH TpeOOBaHUSMU U
OTrpaHUUYEHUSIMH, YCTaHOBJIEHHBIMU ITpaBriiamMu MIIC.

17.13. B cayuae obocHoBaHHOCTH TipeTeH3un Jlepkarens Kaprouku bank Ha ocHOBaHWHM
IIPOU3BEICHHOIO PACCIEAOBAaHUA MOKET OTMEHUTh COOTBETCTBYIOINYIO KaprouHyro
ONEpaLMIO U OCYIIECTBUTh BO3BpAaT CyMMbl KapTOouHO! onepaiuu, eciau Takoid BO3BpaT
BO3MOXEH. B ciiyyae 000CHOBaHHOM NMPETEH3UU JAEHBIM TI0/I€KAaT BOCCTAHOBIICHUIO HA
Cuer mnuaTeXHOM KapTOUKU [0 OKOHYAHHUIO IIOJHOTO YPEryJMpOBaHUsl CIIOPHOU
orepanuu ¢ OaHKaMH-dKBailepaMu U MEXIyHapoaHbIM apouTpaxem MIIC;

17.13.1. PerynsipHble TpaH3aKIUU Ha 3apyOeKHBIX UHTEPHET-PECYpCcax UIU COMHHUTEIbHBIX

IJIOIIAJKAX, IIPUBJICYCHHE IIOCPEOHUKOB JUIA IIOJyYEHUS TOBAapOB, BBEJICHUE B
3a0myxaeHue paboTHUKOB baHka, mpemocTaBieHUE 3aBEIOMO JIOKHBIX CBEICHUH U
MOAJIEIIBHBIX JIOKYMEHTOB C ITOCJIEAYIOIINM OCIIAPUBAHUEM TAKUX TPAH3aKIMM, a TAKXKE
He0OOCHOBAaHHOE HACTaWBaHUE HA MPOAODKCHHUU OCMapUBaHUS U WHBIC JEWCTBUA,
HaHOCSIME penyTaluoHHbIN yiepd banky, Oyayr pacueHuBaTbesi baHkom Kak
310yNOTpedIeHre MPOLEeAY PO paCCMOTPEHHMSI CIIOPHOU TpaH3akLuu 1o npasuiam MIIC
Y TIOTIBITKA He3aKoHHOTo oboramenus: Kimmenra/[lepxkarens Kaprouku.
B cnyuae BwisiBieHus Takux ¢akToB baHk ocTaBiser 3a coboil mpaBo OTKa3aTh B
paccMOTpEeHHH OOpaIleHUs U B CIy4yae HAJIM4MsI OCHOBAaHHUM B OJJHOCTOPOHHEM IOPSJIKE
pacTopruyTh AOroBopHbIe OTHOmEHHs ¢ KimnentoMm. Bee yObITkM, mTpadsl U MHBIE
(UHAHCOBBIE CAHKIMM, ITOHECEHHble baHKOM B CBA3M CO 3J10yNOTpeOIeHHEM
IIPOLESYPOH paccMOTpeHUsl cropHoW TpaH3akuuu 1o npasunam MIIC co croponsl
KnuenTa, momiexar B3sickannio ¢ KimenTa B moaHoM 00bEMeE.

17.14. llperen3zun mo cnopHblM KapTouHbIM omepamnusMm, COBEpLIEHHBIM B baHkomaTax
banka, momexar pacCMOTPEHUIO TOJIBKO IIOCJIE BBIICHEHHs IIPUYMH HEBBIIA4YH
HaJIMYHBIX JCHET U 10 pe3ysbTaTaM MHKaccauuu bankomara.

17.15. Jlep»artesp HECET OTBETCTBEHHOCTB 110 OILIATE KOMUCCHH 3a PACCMOTPEHHUE CIIOPHOM
TpaH3zakiuu B apoutpaxe MIIC. B cnydyae He0oOG0OCHOBaHHOM MPETEH3UH CO CTOPOHBI
Hepxarenss KapTouku CTOMMOCTH  paccCMOTpPEHHS  apOUTpaXHOW  KOMHUCCHEH
OIJIAYUBAETCS B COOTBETCTBUH C yCTaHOBJIEHHBIMU Tapudamu MIIC.

17.16. B cnyuae napymenus Jepxkarenem Kaproukm OOmmumx ycmoBuii, bank Bmpase
3absokupoBaTh Bce Kaprouku, BeimynieHHbIEe 10 CUeTy IUIaTEKHOM KapTOUKH.

CTATHS 18. MPEKPAIIIEHUE OBCJYXHUBAHUA CUYETA ILIATEXHOH
KAPTOUYKHN
18.1. Kaxnags u3 CropoH BIpaBe pacTOPTHYTb IPaBOOTHOLIEHUS M NPEKPaTUTh
oOciyxuBanue no Kaprouke, yBenomus ipyryto CTOpoHy He Mo3aHee 4eM 3a S5 (ISITh)
KaJeHJapHBIX JHEeW 0 Jarhl (aKTHUECKOro TPEeKpalieHus MPaBOOTHOIICHUH,
npenycMoTpeHHbIX O01uME yciioBUsIMU. Y BeomiieHue banka mpou3BoIuTCs OJTHUM U3
HIDKEYKa3aHHBIX CIOCOO0B:
1) SMS-coob6mieHne Ha MOOUIILHBIN HOMED, YKa3aHHBI KITMEHTOM B COOTBETCTBYIOIIEM
3asBIECHUM HA OTKPBITHE cueTa/BriTyck KapTouku;
2) NUCbMEHHBIE YBEJOMJIEHHS IO IOYTE WIH KyPbEPCKOH CBS3BIO;
3) yBenOMIIEHMsI Ha 3JIEKTPOHHYIO IOUTY, YKa3aHHY0 KUIMEHTOM B COOTBETCTBYIOLIEM
3asBIEHUN HA OTKPBITHE cueTa/BhITycK KapTouku;
4) Push-yBenominenus yepe3 MoOUIbHOE PUIIOKEHHE;
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5) yBenomniennsi o ogHomy u3 KanamoB mocraBku OTP-koma, mpemycMOTpEHHBIX
HacToAMMU OOLIMMU YCIOBUSMH.

18.2.  OTnpaBiieHHOE YBEIOMJIEHUE CUMTAETCS MOJYYEHHBIM OJHHUM U3 HUKEYKA3aHHBIX
CIOCOOOB:

1) mpu ornipaBke SMS-coo01ieHust Ha HOMep MOOUIIBHOTO TesedoHa - B IEHb OTIPABKH;

2) mpu OTIIpaBKe MUCbMOM — Ha 3 (TpEeTHii) JeHb IOCiIe OTIPABKU (IO JaTe TOKyMEHTAa,
BBIIAHHBIM OIIEPAaTOPOM IOUTHI IPU OTIIPABKE), MPU OTIIPABKE HAPOUHBIM (KYPHEPOM)
— B JIEHb II0JIy4Y€HUs C COOTBETCTBYIOLIEH OTMETKOM O MOJIy4YEHUU;

3) mpu OoTmpaBKe IEKTPOHHOHN MOYTOM - B JIEHb OTIPABKU;

4) mpu otnpaBke Push-yBenomnenuss depe3 MoOwipHOE NUPUIIOKEHHE - B JIEHb
OTIIPABKHU.

18.3. IlepeBbinyck Kaprouku bankom He ocymectBisiercs, Kaprouka aHHynupyercs B
yKa3zaHHYy10 baHKOM naTy pacTop:keHusl U npekpaiieHus oociyxuBanus Kaprouku. [Tpu
sToM bank BrpaBe OnokupoBaTh Kaprouky w/mnm CUer IiaTeXHOM KapTOYKHA U HE
npoBouTh 1o Kaprouke/ CueTy niaaTexHoON KapTOUKH ONEepaLuy 3a4MCICHHs)/ CIIUCaHUS
JICHET C JaThl HanpasieHus: KiMeHTy COOTBETCTBYIOLIETO YBEIOMIIEHHUS O PaCTOPKEHUH
MIPaBOOTHOLICHUH U MTpeKpaleHnu oocyxuBanus Kaprouku.

18.4. KnumeHt o0s3yercs MOracUTh UMEIOUIYIOCS 3aJ0JDKEHHOCTh HE IMO3/HEE 4YeM 3a S5
(msiTh) pabouux nHEW A0 yKa3zaHHOW B yBeAoMieHHHM baHka NaThl pacTOp:KEeHUS U
npekpamieHusi oociyxkuanusi Kaprouku. B cioyuae ecnim KimeHt He wucmomHsier
IPEJYCMOTPEHHbIE  HACTOSIMMMHU  MyHKTaMu OOmMX  ycIoBHH  OOS3aHHOCTH,
obcimyxuBanue Kaprodku JneiicTByeT B COOTBETCTBYIOIICH YacTH JO TOJTHOTO
ucnonueHus: Kirenrom cBoux 00s3aTeiabCTB.

18.5. IlomaBas mMUCbMEHHOE YBEJOMJIEHHME O PACTOPKEHMHM NpaBOOTHOIIEHWH, KimeHt
Bo3Bpamaer B bank Bce KapTouky, BBINYIIEHHBIE B COOTBETCTBHM C HAaCTOSLIMMH
O6mumu ycnosusimu. B ciyudae ecnu npu nojaye B baHk MUCbMEHHOTO YBEJOMIIEHUS O
pacTopkeHnn IpaBooTHoweHui, Knuent Bo3Bpamaer B bank He Bce Kaproukwy,
BBINYIIEHHBIE TI0 3asBJICHNIO, TO MUCbMEHHOE yBenomieHne Kimenra o pacTop:keHuu
MIPAaBOOTHOLICHUH U MTPEeKpalleHu 00CTyKMBaHUs MpUHUMaeTcsi BaHKOM ToJbKO mocie
OmokupoBaHus HeBo3BpalleHHbIX Kaprouek, omarel Kimentom crommoctu ux
OnokupoBaHus (B ciyyae HEOOXOIMMOCTH) U MPOBEPKU paboTHHKOM banka ¢akra ux
OJIOKMPOBAHUS.

18.6. B ciyuae annynupoBanus Kaprouku (ecinu B cooTBeTcTBUM ¢ 3asBieHreM KiueHry
He BbimyleHsl uHble Kaprouku) oOcmyxuBanue Kaprouku neicTByer B
COOTBETCTBYIOLIEH YacTH 10 MOJHOTO MCIONHEHU KIMeHTOM cBOMX 0053aTeNbCTB 10
oOciyxuBanuto Kaprouku.

18.7. B cmydae ucredenus cpoka jaeiictBusi Kaprouku (B TOM 4ucie JAONOTHUTEIBHOM
Kaproukn) u HempenocraBieHus: KiIHMEHTOM COOTBETCTBYIOLIErO 3asBJIEHUS Ha €€
NIEPEBBITYCK, TPU YCIOBUU OTCYTCTBHUS 3aj0/nkeHHOCTH KimeHra mnepen bankowm,
MoJIoKeHHUs Hactosumx OOLMX YCIOBHM, NPEeIyCMOTPEHHBIE B 4YacTH BBINyCKa H
obciryxuBanus Kaprouku (B TOM yMcie Mo JonoaHuTensHoi Kaprouke), mpekparmaor
CBOE JIEHICTBHE.

18.8. Ilpu 3akpeitun Cuéra mIaTeKHOW KapTOuku o WHHIMAaTuBe banka/Knnenra
3akpbiBatoTcs Bce KapTouku, mnpuBssaHHble K AaHHoMy Cuéry (B TOM 4YHCIe
nononHuTenbHble Kaprouku), BeimynienHble Ha Knuenra/[lepxxarens Kaprouku u Ha
TpeThe nuio. 3akpeiThe Cuéra MmIaTéXHOW KapTOYKW (MPU YCIOBHUU OTCYTCTBUS
3aJJ0JDKEHHOCTH, a TaK)Ke MPH OTCYTCTBUU JIBUKCHHUS JCHET /WM OTCYTCTBUS JCHET Ha
TakoMm cué€te B TeueHue | (omHOrO) KajmeHmapHoro rona)) u Kaprouku (B TOM dmcie
nononHuTenbHoM Kaproukn) ocymectsisiercst B TedueHue 30 (TpuaLaT) KajaeHIapHbIX
JHEH ¢ natel HanpasieHus bankom KimeHTy yBeOMIIEHHS B TMCTAaHIIMOHHOM NOPSIIKE
cornacHo 11.18.2. HacTosien CraThu.
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CTATbBA 19. IPABA U OBA3AHHOCTHU CTOPOH

19.1. Bbank BnpaBe, C yuyeToM TpeOOBaHUM, M3I0KEeHHbIX B IyHKTe 40.11 crateu 40
Hacrosux OOmux ycinoBui u nmyHkTe 243 IIpaBuin 006 oONMX YCIOBHSIX MPOBEACHUS
OIIepaLAiA:
1) ortkasarp B coBepuieHun oneparuii mo Cuety/Cuety miaTexHoi kapTouku Kinuenra
B ClyyasX, MNPEJyCMOTPEHHBIX HacTosiuMu OOmMMHU YCIOBUSIMHM, BHyTpeHHHMH
nokymeHTaMu banka, JlelicTBYIOIUM 3aKOHOIATEIIbCTBOM;
1-1) oTka3aTb B YCTAHOBJIEHUHU [I€IOBbIX OTHOIIEHUN ¢ KiumeHramu, eciau 3To

IIPOTUBOPEYUT JIFOOOMY U3 MOJIOKEHUI BHYTPEHHHUX IOJIUTUK, IpaBuUi baHka u/umu

y banHka BO3HHMKAalOT OCHOBAaHHUS TMOJIaraTh, YTO YCTAHOBJICHUE/TPOIOIHKEHUE

JIeJIOBBIX OTHOWIEHMH ¢ TakuM KimeHToM MoryT noBjeub HeOJIaronpHsTHbIE

nocneAcTBus Uil baHka, BKiIOyas, HO HE OrpaHMYMBasCh BoBieueHue baHka B

HE3aKOHHYIO JIeATEJIbHOCTb, IeTeNIbHOCTh, cBA3aHHyt0 ¢ O/l/DPT nnm unoe;

2) OTKa3aTh B OTKPHITUN OAHKOBCKUX CYETOB!

a) HaJOrOIUIaTeNbIIUKY,  NpPU3HAHHOMY  Oe3JeicTByrOIIMM, B TOpSIKE,
onpeneneHHbIM ctatheit 91 Hanorosoro Kogekca PK;

b) HanoromnaTenbIIMKy, UMeroleMy B baHke OTKpBITHIM OaHKOBCKMH cueT, MpHU
HaJIMYUU HEUCIIOJIHEHHBIX TpeOOoBaHUN K OaHKOBCKOMY CYETy, B TOM YMCIIE
pemieHnii U (WIK) paciopsbKeHUH YIOJIHOMOYEHHBIX T'OCYJapCTBEHHBIX OPIaHOB
WIK JIOJDKHOCTHBIX JIMI O TPUOCTAHOBJIEHUM pACXOAHBIX OIEpaluil 1o
0aHKOBCKOMY CYETy KJIMEHTa, a TaKKe€ aKTOB O HAJOXEHWU apecTa Ha JeHbIH,
HaxoJsAIIrecs Ha 0AaHKOBCKOM CUETE KITUCHTA;

C) HaJIOrOIUIATENbIIUKY, UMEIOIIEMY HAJOrOBYIO 3aJI0JKEHHOCTh, 3a/10JKEHHOCTh
TI0 COIHAITBHBIM TIATEKAM";

d) Knuenty, ecnu yxe OTKpbIT B baHke Tekymuil cuer (Ipu NpeNoOCTaBIEHUH B
IpolLecce MojayM 3asBKU Ha IMoiydeHue 3aiiMa banky 3asBieHUS Ha OTKPBITHE
cdera nocpenctBoM Beb-caiita banka);

€) aHOHMMHOI'0 OAHKOBCKOTO CYeTa MM 0AHKOBCKOI'O CUYETa Ha BHIMBIIIJIEHHOE UMS;

f) B cinywasx, mnpenycMmoTpeHHbIX 3akoHoMm PecnyOmuku Kazaxcran «O
MIPOTUBOAECUCTBUHU JIETAIM3alUK (OTMBIBAHUIO) JI0XO/OB, MOJTYYEHHBIX IYTEM, U
(UHAHCHUPOBAHUIO TEPPOPHU3IMAY.

[Ipu 3TOM 1O OCHOBaHMSM, MPEAYCMOTPEHHBIM MOJIMYHKTAMH a) U b) MOJANYHKTa 2)
nyHkra 19.1. HacTosmiel cTaTbM JIONMYCKAaeTcs OTKPbITHE OaHKOBCKMX CYETOB,
MpeHa3HAYEHHBIX JJIsl TIOJyYeHUs! TOCOOMI M COLMATIBHBIX BBIIJIAT, BBIIIIIAUMBAEMBIX
U3 rocyjaapctBeHHoro Orojpkera U l['ocymapcTBeHHOro (oHOa  COLMAIBHOTO
CTpaxOBaHHUs, IEHCHUI, BBIIJIAYMBAEMBbIX M3 TOCYIApPCTBEHHOrO OlokeTa U (WJIH)
€IMHOTO0  HAKOMWTEJIBHOTO MEHCHMOHHOro QoHaa, u (W) J100pOBOJIHHOTO
HaKOMUTEJIbHOTO TMEHCUOHHOTO (OHAA, alMMEHTOB (JIeHer, MNpelHa3HaYeHHBIX Ha
coJiepKaHNe HECOBEPIIEHHOJIETHUX M HETPYJOCHOCOOHBIX COBEPILIEHHOIETHUX JETeH),
€IMHOBPEMEHHBIX TEHCHOHHBIX BBIIUIAT, 3aYUCIISAEMbIX M3 €IMHOI0 HAaKOMUTEIbHOIO
NEHCUOHHOTO (OHAAa B LESAX YIYYIIEHHUS S>KWIMIIHBIX YCJIOBUM W (WJIM) OIUIaThI
JICYEHHs, LIEJIeBhIX HAKOIUICHWH M (MJIM) BBIILJIAT IEJIEBBIX HAKOIUIEHUN U3 €IMHOTrO
HAKOMUTEJIBHOTO MEHCHOHHOTO (POH/IA B LIEJSX YITyUIISHHUS KUITUIIHBIX YCIOBUHN U (MITH)
oraTel 00pa3oBaHMs, BO3MELIEHUS MAaTEepHAIbHOIO yuiepba M MperoCTaBIICHUs
HEOOXO/JMMOM TIOMOIIM W3 TOCYJapCTBEHHOTO OlopkeTa (DU3MYECKUM JIMIAM,
MOCTPAJAaBIINM BCIIEACTBUE YPE3BBIYAMHON CUTYyallMl MPUPOJHOIO MIIM TEXHOT€HHOTO
XapakTepa,

3) oTka3aTb B NpUHATHM yKa3aHus KiMeHTa npu OTCYTCTBHMM CyMMbI JEHEr Ha

3B ClIy4dac corjlacust HaJIOTOIUIaTCIIbIIUKA, UMCIOIIETI0 HAJIOTOBYIO 3a10JDKEHHOCTD, 3aJOJDKEHHOCTD 110 COIIMAJIBHBIM IJIATCXKaM,
bank BIIpaBC OTKPLITH 0aHKOBCKHIA CUeT 1IpH YCJIIOBUU OCYHICCTBJICHUA PACXOAHBIX onepaum‘/i 110 TaKOMY 6aHKOBCKOMy CHETYy nocJjic
MOJIHOTO TOTAIICHUSI HAJIOTOBOM 3aI0JDKEHHOCTH, 3aJ0JDKEHHOCTHU I10 COLTMAJIBHBIM IJIaTEXKaM, B TOM YHUCJI€ ITYTEM IIEPEUNCICHUSA
JAHHBIX BUJAOB 3aJOJDKEHHOCTH HAJIOTOIUIATEJIBIIUKOM C YKAa3aHHOI'O 0aHKOBCKOIO CUeTa.
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Cuere/Cuere muaTexHOW KapTouku KimeHTa, TOCTATOYHON AJII WCIIOTHEHHUS 3TOTO
ykazaHus, B 3akpeiTuu Cuera/Cuera TuiaTexHol kapTouku KimeHTa npu Hanuuuu
HEUCIOTHEHHBIX TpeOoBaHuii k Cuery/Cuery 1uiate:kHol kapTouku KimeHTa, a Takke
UHBIX CIIy4asx, IPeAyCMOTPEHHBIX J(eHCTBYIOLIMM 3aKOHOJATENbCTBOM;

4) zanpammBath y KimeHTa [OKyMEHTBI, MOATBEpXKIAOUIe OOOCHOBAHHOCTD
IIPOBEJECHUS TUIaTeXa U OCYIIECTBIECHUS BAIIOTHBIX ONIEPALINi;

5) zakpeiTh Cuer/ Cuer 1uiate:xHol kapTouku/COeperarenbHblii cdeT (OTKpPBITHIM B
pamkax Bbimycka JlemosutHoi Kaprouku) Knmenra B ciydasx, MpenycMOTPEHHBIX
JleicTByIOIMM 3aKOHOIATENBCTBOM U HACTOSIIMMU OOIIMMHU yCIIOBUSIMU;

5-1) B OTHOCTOPOHHEM MOPsIIKE 3aKpbITh KapTouky (B TOM 4HCIIE TONOJHUTEIBHYIO
Kaprouky)/Jlemo3utnyro  Kaprouky (B Tom umcime Cuera  Jlemo3uTHOM
Kaprouku/Coeperatenbubie cuyera)) Knuenrta mpu mo00if cMEHE €ro pe3uJIeHTCTBA B
cllyyasix, IpeaycMOTpeHHbIX 1. 15.70-1. HacTosiux OOLIMX yCI0BUi;

6) B OIHOCTOPOHHEM TIOPSAKE IMEPEBECTH YCIOBHS OOCITYXKMBAHHS IO TUIATS)KHON
KapTOYKe Ha IUJIaTHbIE C B3UMaHHEM KOMHUCCHMHM corjacHo Tapudam banka,
pa3MenieHHbIM Ha BebO-caiite banka mocie npeaBapUTEIbHOrO YBEIOMIICHUS KIIMEHTa
TO00BIM CITOCOOOM, OTpeIeTICHHBIM B HAacToAIMX O0ImuUX ycnoBusx, eciu KnueHToM He
COOITIOTAOTCSI KPUTEPUH OECIUIATHOTO OOCITY)KUBAaHUS U YCIIOBUS 110 MPOAYKTY. KireHnt
COIJIaIIaeTCsl ¢ YCIOBHSAMH M3MeHeHus Tapudos/pazmepoB Haumcienuss Cashback mo
TUTATE)KHOM KapTOYKE MPH COOTBETCTBUH/HECOOTBETCTBUU YCIOBUH I OECIUIATHOTO
0OCITyKUBaHUS, €CIIM TaKHe IMOJOKEHUS MPeIyCMOTPEHbl YCIOBUSMHU MpOIyKTa. B
OJIHOCTOPOHHEM IOPsIIKE BHOCUTH U3MEHEHMsI B Tapubl 1 nHbIE yCI0BUS 0AaHKOBCKOIO
ob0cimyxuBanusi. O BHeceHHBIX u3MeHeHUsix bank wuHpopmupyer Kimenra B
COOTBETCTBHUH C HacTOSIIIUMU OOIIKMMHU yCIOBUSIMU;

7) neGeroBaTh Cuer/ Cyer miIaTeKHOW KapTOYKU W/MIM B OeccriOpHOM Mopsiike 0e3
JIOTIOJIHUTEIBHOTO MUCbMeHHOro coracust Knuenra/Jlepxarens Kaprouku ussiMats co
Cuyera/ Cuera miaTeKHOW KAapTOUKU W/MIM C JIIOObIX OaHKOBCKHMX cueToB Kimenra,
OTKpBITHIX Kak B baHke, Tak M HMHBIX OaHKax, JI€HbI'M Ha CyMMY HEHCIIOJHEHHBIX
obs3atenbcTB Kinenta nepen bankowm;

8) otkazateh B BeImycke Kaprouku Knumenty wim ero [loBepeHHBIM JHIIAaM TIO
COOCTBEHHOMY YCMOTPEHHUIO;

9) ompenenaTh cnocod BbITycKa U NepeBblllycka KapTouku (B 371€KTPOHHOM BHJE, Ha
IUTACTHKE, MPOYee) COIJACHO YCIOBHUAM OaHKOBCKOI'O TMPOIYKTA, U TPEIOCTaBIATh
Knuenty ux B TOM cneundukanuu (B ToM yucie Buie, QyHKIUHU, XapaKTEPUCTHKAX,
nu3aiiHe, mpodyee), KOTOpas HA MOMEHT IepeBBITycKa MPUMEHSETCs/ UCIONb3YeTCs B
banke s smutnpyemeix um Kaprouek;

10) ocymiecTBIsATh UHBIE Ipasa, IIPElyCMOTPEHHBIE JlelicTByomuM
3aKOHOAATEIHCTBOM;

11)B cimydae ecium 1O  OCHOBAaHHMSM, IPEIyCMOTPEHHbIM  JleHCTByrOIMM
3aKOHO/IaTEeNLCTBOM, pacxoanbie omeparuu 1o Cuery/ CueTy miaaTeXHOW KapTOYKH
OyayT npuoctaHoBieHb! W/ Ha Cuer/ CyeT MmiaTexHOH KapTOUKH /ONpeesIeHHYIO
cymmy Cuera/ Cuera TIaTeKHOM KapTOYKUA OYyJIET HAJIOXKEH apecT/ pacmopssKeHHE O
MPUOCTAHOBIIEHUH pAcXoJIHBIX omepanuii. Bosnarpaxnenne mno Cuery/ Cuery
IJIaTEKHOM KapTOUKH Oy/IeT HAaUHUCISATHCS U BBIIIJIAUMBATHCS TOJBKO HA OCTATOK CYMMBI
Ha Cuere/ Cdyere ImJIAaTEXKHOM KapTOUKH, HAa KOTOPYIO HE PACHpPOCTPAHSIOTCA
BBIIIIEYKAa3aHHbIE OrPAaHUYEHHs, JIO0 CHSATHUA YIOJHOMOYEHHBIMM OpraHaMu B
COOTBETCTBUHM C TpeOoBaHUsAMHU JIeHCTBYIOLIET0 3aKOHOAATENbCTBA YKAa3aHHBIX B
HACTOSAIIEM MYHKTE OTpaHUYEHU;

12) pacTOpPrHYTh 1€710BbIE OTHOLLIEHUS B OJHOCTOPOHHEM IOPSJIKE B Cllydae HapylICHUs
Knuentom JlelcTByIOMEro 3akoOHOAATENbCTBA, BHYTpeHHUX JOKyMeHTOB baHka,
noroBopa u/mim Hactosmux OOIKX YCIOBHUH, ¢ yueTOM TpeOOBaHUH, N3JI0KEHHBIX B
nyHkte 40.11 crateu 40 HacTosimux OOmwMX ycnoBuid u myHkte 243 I[paBun 06 oOmmx
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YCJIOBUSX MPOBEAECHUS ONEPALIMIA;
13) mpuocranoButs onepaunto Kimmuenrta/Kaprounyro onepauuto epxarens Kaprouku
WK 3aMOpo3uTh cpeacTtBa Ha Cuere/ Cuere MIaTeKHON KapTOYKU B COOTBETCTBUU C
tpeboBanusiMu  3akoHa o [IOJ/®T w/mam TpeOOBaHMAMU  MEXKITYHAPOTHBIX
SKOHOMUYECKHUX CaHKIIMIA;
14) nepenaBath mpaBa TpeOOBaHUS MO 3a10JHKEHHOCTH, 0Opa3oBaBieiics y Kirenra mo
Cuery/ Cuery marexHOW KapTouku nepen bankoMm Ha nocyneOHOe B3bICKaHUE U
yperyJimpoBaHHe TPETbUM JIMIIaM, B TOM YHCJIE KOJUJIEKTOpaMm, 0e3 yBEIOMIICHHS
Knuenra o Takoii nepenaue;
15)9acTH4HO /MONHOCTBIO B TMpenenax YCTAaHOBJICHHOTO pa3Mepa 3alpeuieHus
M0JIb30BaHUS IEHbI'AMU IPUOCTAHOBUTH ABTOpH3alnio0 KapTouHbIX onepaiui, a Takxke
HE HCIIOJHATh IOCTOSIHHOE PAcIoOpsKEHUE OTHpaBuTeNs JaeHer o Kaprouke B pamkax
COOTBETCTBYIOIIETO OAaHKOBCKOTrO MpoaykTa/CueTy MIaTeKHOW KAapTOYKU B TEPUOJ
BpPEMEHH, KOT/Ia Ha JICHBI'M HAJIIOXKEH apecT /WM 10 HUM IPUOCTAHOBIICHBI PACXOIHBIC
orepal B COOTBETCTBHH C JIeHCTBYIOMKM 3aKOHOJATENLCTBOM, 0 BO30OHOBIICHUS
PacXOAHBIX OIEpaLHil.

19.2. KumeHT Bnpase:
1) mo cBoeMy yCMOTpEHHIO pacropsikarbes jaeHbramMu Ha Cuere /Cuere IUIaTe:KHOU
kaprouku Kiuenta c¢ yuyetoM TpeOoBaHMII W OrpaHUYEHUI, YCTaHOBJICHHBIX
HacToAmuMu  OOmuMu  ycinoBusiMM, BHyTpenHumu nokymeHtamu banka u
JlefcTBYIOIMM 3aKOHOJATEbCTBOM;
2) nomyd4ars Bemumcku (cripaBku) mo Cuety/Cuery miaTexHON KapTOUKH;
3) 3akpsiTh Cuer/CueT mIaTeXHON KapTOUKH; B COOTBETCTBUH C HACTOAIUMHU OO0IIMMH
ycnoBusiMu, BHyTpeHHUMH JOKyMeHTamu baHka n J[eiCTBYIOIKMM 3aKOHOAATEICTBOM
IIPU YCIIOBUU MOJHOTO HAAJIEXKAIETO UCTIOIHEHUS 00s513aTEIbCTB;
4) nomyuyatb SMS-coobmenue/Push-yBeqomnenne o mnocrymieHud Ha ero Cuer
IUTaTEKHOM KapTOYKW CyMMbl MUKpokpeauTa (odopmienHoil Ha Kinuenra/3aemuiyka
MUKpPO(pUHAHCOBON OpraHuzanuei), ¢ OTpa)keHHEM B Ha3HadeHMM (1IeJid) MepeBoja
JeHer nHpopMaluu O MUKPOKpPEANTE, IPEJOCTaBIEHHOM JaHHOMY KiMeHTy/3aeMIIHKYy;
5) B m1000¥ MOMEHT OTKAa3aThCsl OT MOJIb30BaHMSI AOMOJHUTENbHBIX yeiayr banka. Jlns
OTKa3a OT IMOJIb30BaHMs 1000 u3 ycayr KiueHT o0s3aH NpeaocTaBUTh B
¢unuan/otnenenne banHka  3asgBieHHMe, TOANHMCAHHOE COOCTBEHHOPYYHO, IO
ycTaHoBJIeHHON bankoMm ¢opme.
6) OCYyLIECTBIATH UHbIE npasa, MIPelyCMOTPEHHbIE JleiicTByromuM
3aKOHOAATEIbCTBOM;
7) TpHUHATH Ha ce0sl PUCK JOCTYIa TPETHUX JIMIL K OTKPBHITHIM KaHajaM CBSI3U B CBSI3U C
UX HE3allMIIEHHOCThIO cucTeMaMu Oe3zomacHocTu banka, B Tom umcne SMS, e-mail,
tenedon u npyrum Kanamam pocraBku OTP-xoma, mpemycMOTpEeHHBIM HACTOSIITUMU
OOumMu ycroBusiMH, B ciydae eciau Jepxarens KapTouku MHUIMHpPOBAI 3arpoc Mo
yKa3aHHBIM KaHajlaM CBfI3M/KaHajaM JOCTaBKM WM Jal YKa3aHHE O HalpaBICHUH
CBEJICHUH 110 yKa3aHHBIM KaHaJlaM CBS3M/KaHajlaM JOCTaBKU;
8) B 1000 MOMEHT OTKa3aThCsl OT MOJIb30BAHUS JOMOJHUTENbHBIX yeiuyr banka. J{is
OTKa3a OT TOJIb30BaHMs 1000 u3 ycuyr KimeHT o0s3aH NpeaocTaBUTh B
¢bunnan/otnenenne  banka  3asBiIeHHE, OANHCAHHOE  COOCTBEHHOPYYHO  TIO
ycTaHOBJIeHHON bankoMm ¢opme.

19.3. baHnk o0s3an:
1) mo tpeboBanuio mpenocraBnsaTh Knumenty Boimmcku (cmpaBku) mo Cuery/Cuety
IJ1aTexHou kapTouku Kimenra;
2) npu momydyeHun ykazaHus Kimenra o mposenenun omeparmii nmo Cuery/Cuery
1aTeKHOM kapTouku KinmeHTa ucnomHuTh 1100 OTKa3aTh B €r0 UCIIOJHEHUH B ITOPSIIKE
U CPOKH, IPEAYCMOTPEHHBbIE [[elCTBYIOIINM 3aKOHOAATENBCTBOM;
3) WCHoONHATH YyKa3zaHws, mpeabsBicHHble K Cuery/CueTy TmIaTeKHOW KapTOUYKH
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Knuenta, B mopsgke W OYEPENHOCTH, MNPEAyCMOTpeHHble JleHcTByrOnMM
3aKOHOAATEIbCTBOM;
4) nanpaBmsate Kimenty yBemomiienne o onnomy u3 KanamoB mocraBku OTP-kona,
MPEIyCMOTPEHHBIX HacTosmuMu OOmMMU yCIOBUAMHU O TOCTyIUIeHMH Ha ero Cuer
IJIATeKHOM KapTOUYKM CyMMbl MUKpokpenuta (odopmiienHoit Ha Kimenra/3aeminuka
MUKPO(UHAHCOBOW OpraHu3anueil)), ¢ OTpaKeHHEM B Ha3HAa4YeHUU (IIETH) MEepeBOja
JeHer HHpOopMaIUi 0 MUKPOKPEAUTE, MPEAOCTaBICHHOM JaHHOMY KineHTy/3aeMIuKy.
19.4. KuaueHnT 00s13aH c yuyeToM TpeOoBaHMi, n3noxkeHHbIX B nyHKTe 40.11 ctatbu 40
Hacrosmux OOmux ycinoBui u nmyHkTe 243 IlpaBuin 00 oONMX YCIOBHSAX MPOBEACHUS
OIIepaLAiA:
1) HecTH MOJIHYIO OTBETCTBEHHOCTDH 3a UCMOJb30BaHME Becex Kaprouek, BBIIAHHBIX O
ero Cuery/CueTy MIaTe:KHON KapTOYKH;
2) ormulaymBaTh BCe KOMHUCCHOHHBIE cOOphI banka B cooTBeTcTBUU ¢ Tapudamu banka;
3) CBOEBpPEMEHHO W B TIOJHOM OOBEME BBIIIOJIHATH CBOM 00S3aTEIHCTBA, B TOM YHCIIEC
roramarh 3a10JbkeHHOCTh 1o Cuery/ CyeTy IiaTeXHON KapTOUKu;
4) mpenoctaBiATh B baHk mHpOpManuioo 00 M3MEHEHUH CBOWX KOHTAaKTHBIX TAHHBIX,
yKa3aHHBIX B MOCJIEIHEM MHCbMEHHOM cooOmieHnu B bank, HO He mo3aHee 2 (ABYX)
KaJICHJAPHBIX JHEU C 1aThl UX U3MEHEHMUS;
5) mpenocTaBiATh HeoOXoAuMble BaHKy TOKYMEHTBI B COOTBETCTBHH C TPeOOBaHUSIMU
JlelicTByIOIIETO 3aKOHOAATENBCTBA U BHYTpeHHNX TOKyMEeHTOB baHka;
6) BO3MelIaTh BCE pacxojbl, MoHeceHHble bankom mno BuHe Kimenra//lepkatens
Kaprouku;
7) He3aMeIUTUTEeNhHO YBeAOMIIATH baHk 00 yTepe, Kpaxe, HECAaHKIIMOHHMPOBAHHOM
nocryne Tpetbux jul kK Kaprouke/CueTy miaTe:XKHON KapTOYKM MUCHBMEHHBIM WM
YCTHBIM YBenomiieHHeM o OiokupoBaHuM B baHk cormacHo HactosmuM OOmmm
YCIIOBUSIM;
7-1) obpatutbcss B baHK ¢ mpenocTaBIeHMEM COOTBETCTBYIOIIETO 3asBICHUS Ha
nepeBblllyck Tako Kaprouku B Teuenue 30 (TpuauaT) KajJeHAApHBIX JHEW C ATkl
(aKkTHUECKOro MCTeYeHus: cpoka AercTBus Kaprouku (B TOM 4YuCle JOMOJHUTENBHON
Kaproukn).
7-2) oOpatutbcsi B bBaHK C mpeaocTaBIeHMEM COOTBETCTBYIOIIETO JOKYMEHTA,
MTO/ITBEP K IAIOIIET0 CMEHY €0 Pe3H/IEHTCTBA;
8) Bo3BpatuTh B baHK ommbo4yHO 3auncieHHyo cymMmy Ha Cuer/Cyer miiaTeKHOU
KapTOUYKHU B TeUEHHUE 2 (ABYX) KaJICHIapHbBIX JHEW CO JHS OJyUYEHUsI COOTBETCTBYIOIIETO
yBeOMIJIEHMs OT baHka;
9) Kuuent/[depxatens Kaprouku o00s3yercs HaaexxkHo xpaHuth Kaprouky, He
nepefaBaTth €€ IS MoJb30BaHMA TpeTbuM Jsmuam. Koment/[epxkatens Kaprouku
o0s3yeTcss He  pasrjamarh  TpetbuM  gunam  cBor  [IMH-koa/pexBu3nThI
Kaptoukn/CVV/CVC-kon/napons 3D Secure/ OTP-koj, HanpaBiieHHBIH IO OHOMY U3
Kanamnos nocraBku OTP-kona, mpeaycMoTpeHHBIX HAacTOSIIMME OOIUMH YCIOBHSIMU;
10) Knuent//lepxarens KapTouku HeceT MOJHYIO OTBETCTBEHHOCTb 3a pasrjallleHHe
tpethuM Jintiam [TMH-kona/pexBuzutoB Kaprouku/maposs 3D Secure/ SMS-cooOmienust
¢ naposieM unu OTP-koznom, HanpaBiaeHHbIM 10 ogHOMY U3 KananoB gocraBku OTP-
KOJla, IPEeyCMOTPEHHBIX HacTOSMMUMHA OOLIMMU yCIOBUSIMHU, B pa3Mepe MPOBEAECHHBIX
KapTounbix onepanui;
11)nmpu pacTop>KeHWHM TMPABOOTHOIICHUNW M TpeKpaiieHus oOciyxuBanus Kaprodek
BepHyTh B bank Bce Kaprouku, BeimymieHHble 0 CUeTy IUIaTeKHOW KapTOUKH;
12)HecTH TONHYI0 MaTepHATbHYI0 OTBETCTBEHHOCTH 3a JICWCTBUS, CBSI3aHHBIC C
HapylieHrneM TpeboBanuil HacTosmmx OOMUX YCIOBUI;
13) HememnienHo oopatuThes B bank s 6i1okupoBanus yciyru SMS-undopmupoBanms
B CIy4yae YTEpU/XMIUEHHS MOOHIBHOrO TejedoHa, HA HOMEP MO KOTOPOMY
MPEAOCTABIAIOTCS yeyru SMS-undopmupoBanus;
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14)npuanMaeT W corjamaercs ¢ TeMm, 4To baHk He HeceT/He OyneT HeCTH
OTBETCTBEHHOCTb 3a yuiepO, mpuuuHeHHbl KineHTy B ciydyae npruoCcTaHOBKU/OTKa3a B
IPOBEJCHUH IIIaTexa/mepeBosa KimenTa, a Takoke 1o MpuYrHe MPUOCTAaHOBKH/OTKa3a B
NpOBEICHUU  IulaTeka/mepeBona Kimenta OaHKOM-KOPPECHOHACHTOM, OaHKOM

OoeHedurapom;
15) BBIIONHATH VHBIE 00513aHHOCTH, [IpeLyCMOTPEHHBIE JenicTByromum
3aKOHOAATEIBCTBOM.

CTATDBA 20. OTBETCTBEHHOCTB CTOPOH

20.1CTopoHBI HECYT OTBETCTBEHHOCTh 332 HEHCIIOJIHCHHUE/HEHAJIeKAIIIee NCTIOTHECHHE CBOMX
00513aTeNIbCTB B COOTBETCTBUU € HacTosiMu OOIMMU yCloBUsMH M JleficTByrOImMM
3aKOHOJATEIBLCTBOM, €CIIM TOJIBKO TaKOE HEUCIOJIHEHHUE / HEeHA/AJIeKallee UCTIOIHEHHE
HE SBWJIOCH CIIEJICTBUEM OOCTOSTEIbCTB HENPEOAOJIUMON CUJIbI, MOJ KOTOPBIMU
CropoHbl MOHUMAIOT: CTUXUIHBIE O€/ICTBUSA, COLMAJIBHBIE KATaKJIMU3Mbl, JIEUCTBUS,
pEeLIeHNs OpPraHoOB BIACTH U UX JOJLKHOCTHBIX JIUL, B TOM unciie HanuonansHoro banka
PK, ArenrctBa PK mo perynupoBaHuio u pa3BUTHIO (PUHAHCOBOTO pHIHKA,
3alpeIIAOIINEe NI OTPAHUYUBAIOLINE AEATEIbHOCTD, HEOCPEACTBEHHO OTHOCSIILYIOCA
K npeaMeTry Hactosuux OOIKX yCIOBHM, Jpyrue 00CTOSATENbCTBA, BIEKYIIUE 32 COOO0M
OTKa3 TEXHUKH, COOM IPOrpaMMHOI0 00ecleYeHus, CUCTEM MOJauu JIEKTPOIHEPTUU U
nepeiauy JaHHBIX 0 IpUYMHAM, He 3aBUCSIIUM 0T CTOpPOH.

20.21Ipn HacTyIuIeHUM OOCTOSITENBCTB HENPEOJOJUMMOM CUJIBI  CPOK  HMCIIOJHEHMS
obsi3atenbeTB CTopoH Mo HacTosmmM OOIIMM YCIOBUSIM OTOJIBUTAETCSI COPa3MEPHO
BpPEMEHH, B TE€UEHUE KOTOPOro OyAyT 1eHCTBOBATh TaKUE OOCTOSTENILCTBA.

20.3baHK HeceT OTBETCTBEHHOCTb 3a:
1) pasrnamenue bankom nndopmaruu Tpetbum unam no Cueram/Cueram MIaTeXHOMN
KAapTOYKH, 32 UCKIIIOUYEHUEM CITyyaeB, Korja baHk HaMepeH yCTYNUTh TPEThUM JIMIIAM
npaBa (YBegomieHus1) 1o Bo3MerieHuto KineHToM 3a0KeHHOCTH WIM HOPYYHThb
TPETbUM JMLIaM B3bickaHue ¢ KimeHTa, a Takke B MHBIX CIIy4asX, YCTaHOBJIEHHBIX
JIeHCTBYIOIUM 3aKOHO/IaTENIbCTBOM U HACTOAIMMU OOIIUMH YCIIOBUSIMH;
2) ommOOYHO Tmpou3BeNeHHYO 1o BuHe banka Kaprtounyio onepanuio.
OTBeTcTBEHHOCTh baHka B 3TOM cilydyae OrpaHHYMBAETCS OTMEHOH OMMOOYHO
ocyuiecTBiaeHHOM KapTouHoi onepanuy;
3) 3agepxxky 3aurciaeHus Ha Cyer/ CueT miuaTeKHON KapTOUKH JICHET, MOCTYIHUBILIUX B
nosib3y Kinenra (npu yciioBuu nonydeHusi bankoM Bcex HEOOXOAMMBIX IUIATEXKHBIX U
MHBIX JOKYMEHTOB), a TaKXe 3a 3aJepXKKy HCIoIHeHHs yka3zaHuii Kinuenra/Jlepixarens
Kaprouku, mnpencraBneHHbix B bank B cooTBeTcTBHM ¢ HacTosmmumu  OOmmmu
YCIOBUSIMH, 32 HCKJIIOYEHHEM Clly4aeB, ykKa3aHHbIX B myHKkTe 40.11 crareu 40
HacToamux OOmux ycinoBuil u myHkre 243 IlpaBun 06 0OMKX YCIOBUSX HMPOBEACHUS
onepauuu.

20.4baHk He HeceT OTBETCTBEHHOCTH 3a:
1) mocnenctsust (B ToMm uucie yobiTku Kimenra//lepxkarens KapTouku), cBsi3aHHBIE C
HapymenneMm Knuenrom/[lepkarenem Kaprtouku mpaBuin — 0e30macHOCTH  IPH
I10JIb30BAHNH IUIATEKHON KapTOUKOM;
2) TMOCIENCTBUS HECAaHKIMOHMPOBAHHOTO HCIOJb30BaHUA KapTouku mno mnpudnHe
yBenuueHus/orMensl  Kimentom/[lepxkatenem KapTouku IUMHUTOB/OrpaHMuYEHHI Ha
ocyiiectBieHue KapTouHbIxX ornepannii, ycTaHOBIECHHBIX BaHKOM MO0 yMOIYaHUIO;
3) yuep6, npuunHeHHBIH KiMeHTy B cilydae NpPHOCTAaHOBKM/OTKa3a B INPOBEICHUU
mnatexa/nepeBona Knuenta mo ocHoBanusM myHKTa 40.11 cratem 40 HacTosmmx
OOmmx ycnosuii u myHkTa 243 IIpaBui 06 00IUX YCIOBHUIX NMPOBEACHUS OIEpalyid, a
TaKXe 10 NPUYMHE NMPUOCTAHOBKM/OTKA3a B NMPOBEICHUM IIaTexa/nepeBoga Knuenra
0aHKOM-KOPPECTIOHICHTOM;
4) oTka3 TpeThel CTOPOHHBI B oOciyxuBaHun Kaproukw wim npoBeneHus Kaprounoit

92



oreparui;
5) KadecTBO TOBApOB, pPadOT M yCIIyT, MPUOOPETEHHBIX C CHIOIb30BaHueM KapTouku;
6) HEBO3MOXKHOCTH ocyllecTBiIeHUus KapTouHoii onepanuu no TeXHHYeCKUM PUIHHAM
(HeMcnpaBHOCTh  JIMHUM  CBSA3M  JIMOO  KOMMYHMKAIIMOHHOTO  00OpYIIOBaHWS,
HaXOJSIIErocs BHE MPsIMOro KOHTPoJIs banka);
7) TOCNIEACTBHSI  HECBOEBPEMEHHOro  OnokupoBanus  Kimenrtom/[lepikartenem
Kaprouku, yrepsuHHoil/ykpanenHoir Kaprouku, a Taxke Npu HECAaHKIIHMOHHUPOBAHHOM
UCTOJIb30BaHuM/HocTyne K CueTy miIaTe)KHOW KapTOUKH;
8) HEeBO3MOXXHOCTh coBepuieHus KapTounbix omepanmii mo CueraMm IJIaTEKHOU
KapTOYKH B CJIy4ae HAJIOKEHHUS apecTa Ha JCHbI'M TMOO0 MPHUOCTAHOBIICHUS OTepaIHii o
Cuetam muaTe)XHON KapTOYKU Ha OCHOBAHUU IMPEANUCAHUN YIIOJTHOMOUYEHHBIX OPraHOB
U JOKHOCTHBIX JIMI, TMPEIbSIBICHHBIX B COOTBEeTCTBHUM ¢ JleicTByronum
3aKOHOAATEIHCTBOM;
9) yomitku Knmenra/[lepxkatens Kaprouku, BeI3BaHHBIE HecoOmoaeHrueM KimenTom/
Hepxarenem Kaprouku HacTosmmux OOmUX yCIOBH, B TOM 4HCIE 3a YOBITKH,
npuunHeHHbie Knmenty/ [lepkatenmto Kaprouku B pesynbrare pasriiamieHus TPEThbHM
munaMm pekBu3uToB Kaprouku/CVV/CVC-kona/IIMH-koxa/Ilapons 3D SecureOTP-
KOJla, HallpaBJIeHHOT0 110 oagHoMY U3 Kananos nocraBku OTP-koza, mpenycMOTpeHHbIX
HacToamumMu  OOMIMMU  yCIOBUSIMH, JMOO TOMY4YEHHUS JIOCTyNa TPEThUX JHI[ K
pexBm3utam Kaproukn/CVV/CVC-kony/ITMH-koxy/ITapomo 3D Secure/ OTP-kony,
HampaBiieHHOMY 1o ogHomy u3 KananoB noctaBku OTP-koma, mpemycMOTpeHHBIX
HacTossmuMu  OOIIMME YCIIOBUSMU;
10) ykazanue Knuentom//lepxkatenem Kaprouku HEBEPHBIX/HEI0CTATOYHBIX
PEKBU3UTOB P OCYIIECTBICHUH IIJIaTEeKEN U MEPEBOJIOB JICHET;
11) B3aumooTHommenuss mexay Kmuentom u Jlepkarenem KapTouku, cBsi3aHHBIE C
ocymiecTBiaeHneM KapToyHsIx onepanuii;
12) moOble BO3MOXKHBIE HETaTHBHBIC MOCIENCTBUS MO ydacTuio Knmenra/llepxkatens
Kaproukun B omepamusx MO OKa3aHMIO YCIyr B cQepax TOProBiad OHHApHBIMU
OMIIMOHAMH, TOPTOBIM HAa OWpP)KEe KPUIITOBAIIOT, TOPTOBIM Ha BaIOTHBIX OUpKax,
TOProBiIu Ha (OHAOBBIX OMpXkKaX U BCEX WHBIX BHJIOB WHBECTHIIMI, B TOM YHCIE IO
00MeHY BaIOT, BATFOTHBIX CIIEKYJIAIINNA, a3apTHBIX UTP, U APYTUX BUOB yCIYT, KOTOPHIE
MOTYT HECTU B ce0€ PUCKH (PMHAHCOBBIX OTEPH;
13) pacxoapl/yOBITKH, a TaKke yuiepO0y HMYIIECTBEHHOTO JMOO HEUMYIIECTBEHHOI'O
xapaktepa Kinuenra/Jlepxatenss Kaprouku, BOZHHUKIIIETO B pe3ybTaTe 00pa3oBaHHOMN
3aj0/pKeHHOCTH 110 OBepapadry.

20.5KnueHT HeceT OTBETCTBEHHOCTh B ITOJIHOM 00BbEME 3a:
1) mpuuuHeHHBIH banky ymep6 B pe3ynbrate HecoOmoaeHus Kinuentom//Iepxatenem
Kaprouku Hacrosux OOUumx ycaoBuit;
2) umenomymenue OBepapadra;
3) MOJIHOTY, TOCTOBEPHOCTh, CBOEBPEMEHHOCTH MpeocTaBieHHON banky nndopmanun
B COOTBETCTBUU ¢ 3asBleHHEM. B ciydae mpenocTaBieHus HENOIHON/ HEAOCTOBEPHOI/
HecBoeBpeMeHHOU wuHMopmaruu, KiueHnt Bo3memnaer banky B momHOM 00Beme
BO3HUKIINHI y11epo;
4) HemoramieHue, HECBOEBPEMEHHOE IoraieHne 3aJo/bKeHHOCTH mnepen bankowm, B
COOTBETCTBUH ¢ HacTosmuMu O6mumu yenosusimu u Tapudamu banka;
5) HECBOEBPEMEHHOE 0JIOKMpPOBaHKE Knuenrom/[epxarenem Kaprouku
yTepsiHHOW/ykpaneHHod  KapTtouku, a Takke TpH  HECAHKIHOHHUPOBAHHOM
WCIIONb30BaHUM KapTouku/ HECAaHKIIMOHUPOBAHHOM joctyre K CUeTy IuIaTexHON
KapTOUYKH U BO3HUKIIUX, B CBS3H C 3TUM YOBITKOB;
6) HEBO3BpaT/HECBOCBPEMEHHBI BO3BpaT B BaHK JeHEer B Cily4asX, YCTaHOBJIEHHBIX
HactosmuMu OOLIMMM YCIOBHSIMUH - B pa3Mepe HEBO3BpAIllEHHOH/HECBOEBPEMEHHO
BO3BpAIlIEHHOW CYMMBI, C YY€TOM YCTAHOBJICHHOHN J[€MCTBYIOIIMM 3aKOHOAATEIHCTBOM
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MEHM 32 KXl KaJleHIapHbIN JE€Hb MPOCPOYKH;

7) pacxojbl ¥ cyneOHbIC H3IEPKKH, TOHECeHHbIe bankom o Bune Kimenra/Jlepxarens
Kaprtouku, unu cBsizaHHbIE ¢ OJIOKMPOBAHUEM W/WUJIH U3BIATHEM YTEPSHHON/YKpaIECHHOM
Kaprouku - B mosiHoM 00beMe pacxo10B, MIOHECEHHBIX baHKOM;

8) packpeiTHe KOH(UIEHIIMATLHON wWHPopManuu o baHke, cTaBIedl W3BECTHOU
Knuenty/[lepxatento KapTouku B CBS3M ¢ 3aKIIOUYEHUEM M HCIIOTHCHHEM 3asiBICHUS,
O0mwmX yCIoBUH - B TOJHOM OOBbEeMe NMPUYMHEHHBIX baHKy YOBITKOB BCIIC/ICTBHE
PacKphITUS TaKOW UH(POPMALIUY;

9) 3a Bo3MoOxHBIE HecaHkimoHupoBaHHbIC TIaTeku B CeTH MHTEPHET B pe3yibTaTe
pasrnameHust TpeTbMM  JumaMm  pekBuszutoB  Kaproukun/CVV/CVC-koma/IINH-
kona/ITaposst 3D Secure/OTP-koxa, HampaBiaeHHOTO MO oHOMY M3 KaHaoB gocTtaBku
OTP-kona, mpeayCMOTpeHHBIX HacTosAUMH OOMHMMH yCIOBUSMHU JTHOO TMOJYYCHUS
noctyna Tperbux Jui K pekBuzutaMm Kaptouku/CVV/CVC-kony/ITMH-koay/Ilapointo
3D Secure/ OTP-kony, HanpaBiaeHHoMy 1o ogHomy u3 Kanamnos nocraBku OTP-kona,
MpeyCMOTPEHHBIMU HacTOAIMMEI OOLUIMMH YCIOBUSMHU.

PA3AEJ 111 QJEKTPOHHBIE BAHKOBCKHUE YCJIYT'H
CTATbDBA 21. OCHOBHBIE YCJIOBUS HPEJOCTABJIEHUSA SJIEKTPOHHBIX
BAHKOBCKHUX YCJYT

21.1.  DnaexTpoHHBIE OAHKOBCKHE YCIYTH MPEIOCTABIISIIOTCA yAAJEHHO 10 KaHajaM CBS3H
MOCPEACTBOM IE€PCOHAIBHBIX KOMIBIOTEPOB, MOOWIBHBIX TEIe(POHOB, IIEKTPOHHBIX
TEPMUHAJIIOB W MHBIMH cIoco0amu, He NpoTHUBOpedamuMu JlelcTByromemy
3aKOHO/IATEIIbCTBY.

21.1-1. Ilpu qucCTaHIIMOHHOM YCTAaHOBJIEHUU JIEJIOBBIX OTHOLIEHUH ¢ KieHTom, npu cMeHe
KJIMEHTOM a0OHEHTCKOr0 HOMepa YCTPOWCTBA COTOBOW CBSI3U JIMOO aOOHEHTCKOTO
YCTPOWCTBA COTOBOM CBSI3H, UCIIOJIb3YEMOTO /IS IOCTYyTMa K 3JIEKTPOHHBIM OaHKOBCKUM
ycnyraM,  baHk ~ BmOpaBe — NPUMEHUTh  JIBYX(PAKTOPHYIO  HACHTU(UKAIIHIO
(ayreHTU(UKALMIO) KIMEHTa C 0O0s3aTeIbHBIM MPOBEJACHHEM OHOMETPUUECKOU
UACHTU()UKAIINH KIUEHTA.

21.2.  bauk npenocTaBisieT IIEKTPOHHBIE O0AHKOBCKUE YCIIYTH:

1) Knuenty, umeroniemy B baHke oMH MM HECKOJIBKO OAHKOBCKUX CUETOB;

2) TonbkO Ha OaHKOBCKHME OIEpaluy, IPeayCMOTPEHHbIE JIMIEH3UEH, BbIIAaHHOM
YIOJTHOMOYEHHBIM T'OCYAAPCTBEHHBIM OPIaHOM, OCYILIECTBIIIOIIMM DPETYJUPOBAHUE U
Haa30p (PMHAHCOBOTO PHIHKA U (PMHAHCOBBIX OpPraHU3ALUMN;

3) mocpeacTBOM TexHOJIOTu MOOMIBHOTO MPUIIOKEHUS, peaan30BaHHBIX B Cucreme
ABO;

4) B COOTBETCTBUU C IPOIIEypaMH 0€301MaCHOCTH, YCTAHOBJICHHBIMU cTaThelt 22 O0mux
YCIIOBHUI.

21.2-1. B orHomenun KIMEHTOB, OTHOCSAUIMXCS K KATErOpUM JHI[ B BO3pacTe 1o
IIeCTHAAUATH JIeT OINepalud KIMeHTa Ha KPYIHbIE CYMMBbI, pa3Mep KOTOPbIX
OIIPEAEIIAETCS B COOTBETCTBUU C BHYTPEHHUMH JOKyMEHTaMM baHka, mpu mosrydeHun
ANEKTPOHHBIX OAHKOBCKUX YCIYT BEPUPHUIMPYIOTCS POAUTEISIMU WM HHBIMU
3aKOHHBIMH NMPEICTABUTEIISIMU.

21.3. Ilpu npenocTaBieHMHM TpPaH3aKIIMOHHO-O0AHKOBCKUX YyCIyr oOMeH HHpopmanuen
Mexny bankom n KinmeHTOM ocyliecTBisieTcss ¢ MCHoJb30BaHUEM JlMHaMHUUyeCKOU
unentuduxanun Knuenra.

21.4. IlpenocraBieHue TPaH3aKIMOHHO-OAHKOBCKUX YCIYT TMOCPEACTBOM MOOUIBHOTO
MPWIOXKEHHUS  MOXET  OCYUIECTBIAThCA 0e3  ucrmoib3oBaHus  JlMHaMu4ecKoi
uaeHtupukanuu KrnueHta Ha OCHOBE NpUMEHEHMs IMpoueayp Oe30MacHOCTH,
YCTaHOBJICHHBIX cTaThel 22 HacTosux OOMUX yCI0BUH.

21.5. Pa3mepsl BO3HarpaxieHui, ymulauuBaemblx KimeHTOM 3a mnpenocTaBisieMble
bankom DiekTpoHHBIE 0aHKOBCKHUE YCIIYTH, OTIPEIEISIIOTCS B COOTBETCTBUU ¢ Tapudamu
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banxka.

21.6. BoszHarpaxxjeHue 3a MperocTaBIeHUE IEKTPOHHONH OAHKOBCKOM YCIIyTH B3UMAETCS
B OecCrOpHOM TMOpANKE I IyTeM MpsMoro aeOeToBaHHs OaHKOBCKOTO CYETa, C
KOTOPOTO OCYIIECTBIISIETCS OaHKOBCKasl OIEpalus, B BAIIOTE BEICHHUS JaHHOTO
0OaHKOBCKOTO CYETa.

21.7. Otnpaska OTP-kona, HanpaBieHHoro o ogHomy u3 Kananos nocrasku OTP-kona,
MPEAYCMOTPEHHBIX HacTosimuMu  OOImUMHU  YCIIOBUSIMH, JHOO oTmnpaBka SMS-
coobmenusi/ Push-yBemomnenuit depes Cucremy JIbO mno wununumatuBe banka,
Mpou3BOIUTCS 3a cueT banka 6e3 B3uMaHus Bo3HarpaxaeHus ¢ Kinuenra.

21.7-1. Ilpu OUCTaHUIMOHHOM YCTAaHOBJICHMM JEJIOBBIX OTHOIIeHU# ¢ Kimentom u (unm)
OKa3aHUU €My OJIeKTPOHHBIX OaHKOBCKMX YyCiIyr baHK ycTaHaBIMBaeT KOHTPOJb
UCnoib30BaHusl KiMeHTOM mpu TpoBelEeHUH omepauuii 1mo OaHKOBCKOMY CUETY
(6ankoBckuM cuetaM)/CuéTy TUIaTEKHOW KapTOYKH (ITUIATEXKHBIX KApTOUYEK), OJHOTO
aOOHEHTCKOTO HOMEpPa yCTPOHCTBA COTOBOM CBSI3U, IPUCBOCHHOTO ONEPATOPOM CBSI3H -
pesunenToM PecnyOmuku Kazaxcran u 3apeructpupoBaHHoro 3a Kimentom wumm
cynpyroMm (cympyrou), OIM3KUM poACTBeHHHMKOM KilMeHTa M BIpaBe OTKa3aTh B
YCTAaHOBJICHUM WM TMPOJOHDKCHUHU JENOBBIX OTHOIIEHUH, BBIMYCKE MPOIYKTOB,
IIPOBEICHUH OIEpaLUi IPU HECOOTIOJEHUH JTaHHOTO TpeOOBaHUS.

CTATbHA 22. MPOUEAYPBI BESOITACHOCTHU

22.1. IIporpamMMHO-TeXHHUYECKHE CpelncTBa HHPOpManmoHHON Oe3omacHocTu baHka,
MpPUMEHSIEMBIE TIPH TIPEAOCTABICHUH DIIEKTPOHHBIX 0AHKOBCKUX yCIYyT, 0a3UpyIOTCS Ha
CIIEYIOIIUX MPUHIIUIAX:

1) cepBep, K KOTOPOMY OTKPBIT JOCTYI U3 TNI00anbHONM CeTn MHTEPHET, HE COJIEPKUT
KOH(HIEHIINATBHYI0 HHPOPMALIUIO;

2) cepBep pacmpenereHus: Kiode u 0aza JaHHBIX, cojaepxarias HHGOPMAIUIo s
obOciyxuBanusi KimeHTa, BBIHOCATCS B OTAENBHBI CETMEHT CETH, K KOTOPOMY
HEBO3MOXKEH JIOCTYM U3 I1obanbHoil cetu HTEepHeT;

3) mexny KimeHTomM u cepBepoM, AOCTYNMHBIM H3 T100anbHON CeTH HHTEpHET
oOecnieunBaeTcs Oe€30MacHbIi OOMEH JaHHBIMH - HCIOJIB3YIOTCS — AJITOPUTMBI
mdpoBanus Tpauka, KOTOPbIE MO3BOJSIIOT UCKIIOYUTh CUTYAIIHIO TTOJIMEHBI CepBeEpa,
OCYIIECTBIISIETCSl PaHHEE BBISBICHHE HEIOCTAaTKOB B CHCTEME OE€30MacHOCTH IyTeM
COIOCTABJIEHUS IPOTOKOJIOB 0OMEHa COOOIEHUSIMH Ha CTOPOHE KIIMEHTa U CEpBEpa;

4) B cnyuyae OOHapy>KEHHS HECOBMAJIEHUM TpaH3aKLUUs OTMEHseTCs, a KIo4
MOJIb30BaTeNs (UM CepBEpa) CUMTACTCS HENCHCTBUTEIHHBIM.

22.2.  KouH(puneHMaIpsHOCTh TepeaBaeMoil HHPpOpMauu oOecTieurBaeTCs MHdparueit
nanablx (SSL - anrm. Secure Sockets Layer — mpoTOKOJ 3alUIIEHHBIX COKETOB).
[enmoctHocTh mepenaBaeMoi uH(pOpManuu  oOecTieurBaeTCs MpeoOpa3oBaHHEM
BXOJHBIX JAHHBIX OINPEIEICHHOW JIMHBI C TOMOIIBIO 3apaHee NpeloIpeaesIeHHON
(yHKIHMH B IPYyTHUE BHIXOIHBIE JaHHBIC (DUKCUPOBAHHOM JITTUHBI.

22.3. JlocTyn K AaHHBIM J7s pa3bopa U aHanm3a CHOPHBIX CHUTyaIlMil 0O0ecrieuynBaeTCs
BO3MOXXHOCTBIO BEJICHHS apXHBa BCEX OTOCIAHHBIX/MPUHATHIX Kimentom u bankom
JOKYMEHTOB.

22.4. Bce peiictBusa Kiimenros B Cucreme JIbO 3anuchIBatOTCS B AJIEKTPOHHBIE )KYPHAIBL,
3aBOJUMBIE JAHHON CUCTEMOM.

22.5. B umensx obecriedeHus 3aIUThI OT HECAHKIIMOHUPOBAHHOTO JIOCTYMa K HH(opmaIumu,
COCTaBISIONICH OaHKOBCKYIO TaiiHy, AyreHTudukanus KineHta u ero mpasa Ha
MOJIy4eHHEe OJIEKTPOHHBIX OAHKOBCKUX YCIYT OCYLIECTBIISETCA IIyTEM IPOBEPKU
MPaBUIILHOCTH YKa3aHUsl JIOTUHA U napoid npu Bxonae B Cucremy IBO.

22.6. Brpigaua norunHa u nmapoist KimeHTy ocymiecTBisercs npu perucrpauuu B Cucreme
JIBO B mopsijke, yCTAaHOBICHHOM B COOTBETCTBHU CO CTaTheil 23 Hacrosmux OO0Immx
YCIIOBUI.
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22.77. B memax Oe3omacHocTH coxpaHnenme mapoias B Cucreme JIBO He
IIpelyCcMaTpUBaeTCsl.

22.8. H3menenwue xoxaa poctyna (maposns) K MoOMIbHOMY MPUIIOKEHUIO OCYIIECTBIISETCS
c mnpumeHeHueMm buomerpuyeckoil uaeHTH(ukanuu KimeHTa ¢ HCIOIB30BaHHEM
OMOMETPUYECKUX JaHHBIX, MOATBEPKIeHHBIX LleHTpoM 0OMeHa nieHTH(DUKAIIMOHHBIMU
nanabiMu  (manee — L[[OWJl) unm ¢ HCHIONB30BaHWEM OWOMETPUYECKUX TaHHBIX,
MTOJIyYEHHBIX [TOCPEICTBOM yCTporcTB baHka.

22.9.  Omnepanus, OTHOCAIIASICS K TPAaH3aKIIHOHHO-0aHKOBCKUM YCITyTaM, MOJTBEPKIACTCS
OTP-xonoMm.

22.10. TlonTBepxaeHue OIEpalud, OTHOCSIICHCS K HMH(MOPMAIMOHHO-OAHKOBCKUM
yciyram, He TpedyeTcsl.

22.11. Hcnonws3zoBanue OTP-xona KnueHtoMm npu mosiydeHUn DJIEKTPOHHBIX OAHKOBCKUX
YCIIYT OCYIIECTBIISIETCS B CIEAYIOIIEM MOPSAKE:

1) mpu noxarBepxkaeHun onepauuu Kiment 3anpammBaer OTP-xon mytem BbiOOpa
COOTBETCTBYIOIIEH KOMaH/IbI;

2) npu 3anpoce OTP-kona Cucrema JIbO aBTOMaTHueCKH €ro TEHEPUPYET U OTIIPABIISET
o onnomy u3 Kananos nocraBku OTP-koxaa, mpeaycMoTpeHHBIX HacTosIIUMU OOmmu
YCIIOBUSIMU;

3) nonyuuB wuHbpopmaruio o6 OTP-xkome, KnmeHT BBOAUT ero B cheUUaIbHO
IIpeIHa3HAuYEHHOE Il 3TOTO I0JIE;

4) mocne Tpex HeNpaBWIbHBIX NONBITOK BBoAa OTP-koma moctym B MobuiibHOe
npwiioxkenue oinokupyercs, Cucrema J1bO aHHYyIHpYyeT NPEIbIIYIIANA KO K OTIIPABIISICT
HOBBIM i1 TOBTOpHOM wuieHTHuKanuu. KiMeHT modyyaer yBeZOMIIEHHE O
Heo0X0IMMOCTH BBO/Ia HOBOI'O KO/a JJIsl IPOAOJIKEHUs Ipoliecca. B ciryyae moBTOpHBIX
Tpex HempaBWIbHBIX NONBITOK BBoga OTP- koma, noctyn B MoOuiabHOE NpUIOKEHUE
Oomokupyercs Ha 15 (msATHaALAaTh) MHUHYT, IO MCT€YEHUM KOTOpbiXx KimeHty
MPEJOCTABIIAETCS BO3MOXKHOCTb BBINMOJIHEHUS TOBTOPHOTO BXoAa B MoOuibHOE
MIPUJIOKEHNE U OCYILIECTBICHUSI ONIEPaLINu;

5) OTP-kon siBnsieTcs IEUCTBUTEIBHBIM TOJIBKO JIJISl TOATBEPKIACHUS OJHON OTEpaIlyH.

22.12. Ilpu oOHapy€HUH HECAHKIIMOHUPOBAHHOTO JJOCTYTA WM MOMBITOK TaKOI0 JOCTYIIa
K HH(pOpMAIMK, COCTAaBIAIOLICH OaHKOBCKYIO TailHy, €€ HECaHKIIMOHMPOBAHHOTO
M3MEHEHHUs, OCyIlecTBIeHUs] HecaHKIIMOHMPOBAaHHOTO TUIaTeXa WM NepeBoja JeHer U
VHBIX HECAaHKIIMOHUPOBAHHBIX JEHCTBUM, BO3HUKAIOUIMX MIPU MIPEIOCTaBIeHUN baHkoM
KnuenTty DnekTpoHHbBIX OaHKOBCKUX yciyT, baHk:

1) yBemomusier 06 sTom KimeHTta He mo3aHee ClieAyloero paboyero JHs € JaThl UX
oOHapy»XeHHs MyTeM HalpaBJIEHUS COOTBETCTBYIOILIETO yBeAOMJIEHUS B Bujae SMS-
cooOmieHnss Ha 3aperucTpUpOBaHHBIA HOMEP MOOMIIBHOTO TenedoHa W/WIKM B BUAE
COOOIIIEHUsI Ha AJIEKTPOHHBIN MMOYTOBBIN ALK, YKa3aHHbIH KieHTOM B 3asBI€HUM Ha
NOJyyeHHe DIEKTPOHHBIX OAHKOBCKUX YCIYT MJIM COOTBETCTBYIOIETO YBEIOMIICHHS B
MoOuIBLHOM MPUIIOKEHUH;

2) mpUOCTAaHABJIMBAET MPEOCTaBlIEHHE DJIEKTPOHHBIX OaHKOBCKUX yciyr KimeHTy B
MOPSAJIKE, YCTAHOBJIEHHOM B COOTBETCTBUHU €O cTaThel 26 HacTosmmx OOIMUX YCIOBUH.

22.13. B cimyyae BO3HMKHOBEHMSI HECAHKIIMOHUPOBAHHBIX JECHCTBUMN, YKa3aHHBIX B IIyHKTE
22.12. mHacrosmux OOmux ycimoBuid, baHK He3aMenmuTeIbHO TNPUHUMAET BCE
HEOOXO/JMMBIE MeEpbl JJs YCTpPaHEHHs HMX TMOCIEACTBHM M MpPeloTBpAIEeHUs HX
MOSIBJICHUS B Oy IyILIEM.

22.14. baHk B uensx npenorBpauieHus HecaHKIMOHMPOBAHHOIO IUIATEXa WIK MEpEBOA
JIeHer npHu npeaocTaBieHnu KimeHTy DeKTpOHHBIX OaHKOBCKUX YCIYT YCTaHABJIMBAET
OTpaHUYEHUS M JUMHTHI Ha NpPOBEICHHUE IUIaTeXel M mnepeBosoB B MoOHIEHOM
npunoxxennu. Mudopmarus o0 orpaHudeHUSX U TUMUTAX pa3Memniaercs Ha BeO-caiite
banka.

22.15. Tlo OKOHYaHWM TOJB30BAHMS JJICKTPOHHBIMH OAaHKOBCKMMH Yyciayramu KiumeHT
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JIOJKEH 3aBepiinTh ceccrto B Cucreme J1bO.

CTATbDBA 23. PETUCTPALIUA B CUCTEME 15O

23.1.  Peructpauus Kmmenta B Cucreme JIBO ocyiiecTBiseTcs CamMOCTOSATEIBHO B
COOTBETCTBUM ¢ TpeboBaHusMH BHyTpeHHux gokymeHToB banka u mpoueayp
0€30MacHOCTH C O00S3aTeNBHBIM MPOBEICHUEM buoMeTpudeckor WACHTU(UKAINN
Knuenta nocpencrsom LIOWJl mnu ¢ ucrnonb3oBaHHEM OMOMETPUYECKUX TaHHBIX,
IIOJIyYEHHBIX ITOCPEICTBOM yCTpOKcTB banka.

23.2.  Ilpu peructpauuu B Cucreme JIbO B kadecTBe JioruHa BbIcTynaeT JloBepeHHbIN
HOMEp MOOMIIBHOTO TeedoHa.

23.3. Cucrema JIbO aBTOomaTmdecku peructpupyeT KnmeHTa B cBoeill 0aze JaHHBIX,
TeHEepHUPYET Mapojb U OTIPABIAET ero B Buae SMS-coobmenus yepe3 SMS-1uiro3 Ha
JloBepenHbiit HOMep MoOmiIbHOTO Tenedona Knuenra. g aBropuszannu B MoOuIsHOM
npuiokeHnd KiueHT mo cBoeMy yCMOTPEHHIO Hcrnonb3yeT [laposib (KOpOoTKuid KOJ)
mu60 OMoMeTpuYecKue MapaMmerpbl Ha MOOMIBHOM YCTPOMCTBE (OTHEYATOK Malblia,
M300paXeHHE JTUIA U JIPYTOE).

CTATbBA 24. IPEJOCTABJIEHUE 3JIEKTPOHHBIX BAHKOBCKUX YCJYT
INOCPEACTBOM MOBUWJIBHOI'O NPUJIOKEHUS
24.1. na monmy4deHHs ODIEKTPOHHBIX OAHKOBCKHX YCIYT IOCPEACTBOM MOOUIBHOTO
npunoxenus Kinuenty HeoOXoaumo:

1) ucmonb30BaTh MOOMIIBHOE YCTPOHCTBO Ha TIaThopme «Android» Bepcun 5.0 u Bbime
nin «Apple 10OS» Bepcun 11 u Bblie, nojakaoueHHoe k cetu OnepaTopa COTOBOM
CBSI3H;

2) ans MOOMIIBHOTO ycTpoiicTBa Ha miaTgopme «Apple i0OS» ycranoBuTh MoOMIBHOE
MPUJIOKEHUE U3 MarasuHa npuiokeHuit «Apple Storey;

3) nns MoOuiIbHOrO ycTpoiicTBa Ha miuargopme «Android»- ycraHoBuTh MoOHMIIBHOE
MPUJIOKEHNE U3 MarasuHa npuinoxennit «Google Playy;

4) MOIKIIOYUTH MOOMIIBHOE YCTPOCcTBO K CeTH HHTEPHET;

5) ucnonw3oBatk Jorud u OTP-napons aiig Bxona B Cucremy /150;

6) UCI0JIb30BaTh MOOMIIBHOE YCTPOMCTBO, MOJAKIIOYEHHOE K ceTh OnepaTopa COTOBOH
cBs3H, A1 pueMa oT banka OTP-kona no ognomy u3 Kananos nocrasku OTP-kona,
MPESYCMOTPEHHBIX HACTOAIMMH OOIIUMH YCIOBUSIMHU.

24.2. IlocpenctBoM MobunbHOro npuioxeHuss KiMeHT mnoiyyaeT cienyroniue BHIbI

DNEeKTPOHHBIX OAHKOBCKHUX YCIIYT:

1) nnpopmMannOHHO-0aHKOBCKUE YCIYTH;

2) TpaH3aKLIIMOHHO-0aHKOBCKHE YCIIYTH;

3) uH(bOpPMaLIMOHHO-CEPBUCHBIE YCIIYTH;

4) mpouMe yCIIyTd, BKIIOYAIONIME AWCTaHIMOHHOE (online) odopmiieHrne GaHKOBCKHX
MIPOJYKTOB/YCIYT/U3MEHEHUE CYMM/ITHUMHUTOB/HECHUKAEMbBIX OCTATKOB, BPEMEHHOE
6nokupoBanue/pazonokupoBanue Kaprouku/ cmeny [TMH-koza.

CTAThS 25. NPUEM OBPAIIEHUH KJIMEHTA TII0 BOIIPOCAM,
CBSA3AHHBIM C NMPEJOCTABJIEHUEM J2JEKTPOHHBIX BAHKOBCKHUX
YCJYT, 1 PASPEHIEHUE CITOPHBIX CUTYAIIUH
25.1. Oopamenus Knuenra mo Borpocam, CBI3aHHBIM € MPEA0CTABICHHEM DJIEKTPOHHBIX
OAHKOBCKUX YCIIyT, TPUHUMAIOTCS:
1) Online Bank no cnegyrommm HoMepaM TesieOHOB:
a) ¢ ropoackux tenedoHoB - 8 (727) 2 595 595;
b) ¢ coroBbix TenehoHOB - 595.
2) no axpecam npucyTcTBus baHka.
25.2.  Tleperoopsl Knuenta ¢ paborHukoMm Online Bank mo tenedony aBTOMaTH4ecKu
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(GUKCUPYIOTCSI Ha 3alUCHIBAIOIIEM YCTPOICTBE B LENAX pa3pelieHHs JHObIX CIOPHBIX
CUTyallui, KOTOpPbIE MOTYT BO3HMKHYTb Mexnay Kinmentom u bankom. Hacrosmmm
Kinunenr 6e3yciioBHO cornaceH, yTo baHk npousBoaut 3amnuch neperoopos Kiuenra c
padotaukom Online Bank mo tenedoHy mocpencTBOM 3alMChIBAIOLIETO YCTPOUCTBA H
YTO YyKa3aHHas 3alllChb MOXET HCIIOJIB30BATbCd B KAadyeCTBE MHCTPYMEHTa s
YPEryJIupOBaHUsl pa3HOIJIACHM, a TaK)KE MCIIONb30BaTh yKa3aHHBIE 3alllCH B CYyJE B
KAa4eCTBE 10Ka3aTeIbCTBA.

25.3.  baHk paccMmarpuBaeT BONPOC, CBSI3aHHBIM C MPEAOCTABICHUEM JIEKTPOHHBIX
0aHKOBCKUX YCIYT, M IPEJOCTABIIAET HA HETO OTBET HE MT03/IHEE CPOKA, YCTAHOBJIEHHOTO
BHYTPEHHUM JJOKYMEHTOM baHKa, perinaMeHTUpyoomuM nopaaok odpamenuii Kiuenra.
B cnydae, ecnu Bompoc, CBsI3aHHBIN ¢ IPEAOCTABICHHEM OJIEKTPOHHBIX OaHKOBCKHX
ycayr, TpeOyeT u3ydeHUs MCTOpPUM ONepauuid M TMPOBEICHHS KaKUX-TH00
JIONIOJTHUTEIBHBIX PAa0OT co CTOpoHbl baHka (Hampumep, BBIACHEHHUS IMPUYMHBI
HEBO3MOXXHOCTH IPEJIOCTaBICHUS AIEKTPOHHOM OaHKOBckoW ycimyru Knmenry), bank
U3ydaeT HUCTOPHIO ONepaluii, MPOBOAUT HEOOXOIUMBIE JOIOJHUTEIbHbIE PaOOThl U
JIOBOAUT HMH(OPMAIMIO O BBIIOJHEHHBIX paboTtax no Kimenra B TedyeHue cpoka,
ycraHoBlieHHOTO «IIpaBunamu o mopsjke paccMOTpeHus oOpalleHud (U3NYecKux U
ropuanueckux Jul B AO «®@punom bank Kazaxctan»».

25.4.  Ecmu mexny bankom u KineHTOM BO3HHKAeT CHOpHAs CUTyalus 10 Kakoi-1u6o
3JIEKTpOHHOU OaHKOBCKOM yciyre, KiumeHT mpencrtaBisieT B baHK COOTBETCTBYIOIIEE
3adBJICHME HA PACCMOTPEHHUE CIOPHOW cHUTyaluu 10 (opMe, YCTaHOBJIECHHON
BryTtpenHnmu nokymentamu banka.

25.5. bank paccMaTpuBaeT CHOPHYIO CHUTYAIMIO IO 3JIEKTPOHHOW OaHKOBCKOHM yciyre B
TeueHue 15 (maTrHanuatu) pabouux MHEW oT Aarhl mpenctaBieHus Kinuentom B bank
COOTBETCTBYIOILIETO 3asBJIEHUS HA PACCMOTPEHHUE CIIOPHOM CUTYyallMU, WIA UHOW CPOK,
ycTaHOBIeHHbIH «[IpaBuiiaMu o mopsiike paccMOTpeHHUsl OOpalieHuid (U3NYECKUuX U
topunndeckux yu B AO «@punom bank Kazaxcran»». B ciaydae oOocHoBaHHOCTH
oOpamenust Kimenra o 31neKkTpoHHOM 0aHKOBCKOM yciiyre bank nmpuHUMaeT Mepsl JUis
yCTpaHEHUs IPUUMHBI CIIOPHOM CUTyallMy B TedeHue 15 (msarHaauatu) pabounx AHel oT
JaThl OKOHYAHUSI PACCMOTPEHUSI CIIOPHOM CUTYallMU MJIM MHOW CPOK, YCTAHOBJIEHHBIM
«[IpaBunamu o mopsiiKe pacCMOTPEHUs 0OpaIieHuit PU3NUECKUX U FOPUINIECKUX JIUIL B
AO «®punom bank Kazaxcranm.

25.6. bank He Bo3memaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYILECTBIECHUEM
HecankunoHnpoBaHHOTO IU1aTEXka, 0 MPUUMHE KOTOPOT0 BOZHUKIIA CIIOPHAs CUTYalHs,
ecmu  Oyaer ycraHoBieHO, 4To KiueHT ydacTBOBal B OCYIIECTBICHHUHU
HecankunoHnpoBaHHOTO IJIaTeka I COJIEHCTBOBAJI €r0 OCYIIECTBIECHUIO.

CTATHA 26. MNPUOCTAHOBJIEHUE n IHNPEKPAIIIEHUE
HNPEJOCTABJIEHUSA JIEKTPOHHBIX BAHKOBCKHUX YCJIYT
26.1. TlpuocraHoBiIeHHE WM MPEKpaIIEHUE MPEIOCTABICHUS DIEKTPOHHBIX OAHKOBCKHX

YCIIYT MOKET OCYLIECTBIAThCS baHkoM:
1) mpu wHeucnonHeHun KiameHTOM CBOMX  00S3aTENBbCTB, TMPEITYCMOTPEHHBIX
3asBieHreM u/uin HacTosiuMu OOIIMMHU yCTOBHUSIMH, pa3MelIeHHBIMU Ha BeO-caiite
banka;
2) npu HapymeHun KineHTOM mopsika W yCIOBUH MPeNOoCTaBIECHUS DJIEKTPOHHBIX
OAHKOBCKUX YCIYT, MPEAyCMOTPEHHBIX 3asBleHHEM W/WiM HactosmuMu OOmmmu
YCIIOBUSIMU;
3) mpH HEUCHPAaBHOCTH TEXHUUYECKHUX CPEACTB, OOECIHEUMBAIOIIMX MPEIOCTABICHUE
DNEKTPOHHBIX OAHKOBCKUX yCIYT;
4) npu oOHapyXKEeHUH HECAaHKIIMOHUPOBAHHOTO JIOCTYIA WM MOMBITOK TAKOTO J0CTYIIa
K HWHQOpPMAINK, COCTABISAIONMICH OaHKOBCKYIO TaliHy, €€ HEeCaHKIMOHHPOBAHHOTO
M3MEHEHHUs, OCyIlecTBIeHUs] HecaHKIIMOHMPOBAaHHOTO TUIaTeXa WM MepeBoja JeHer U
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MHBIX HECAHKLIMOHUPOBAHHBIX JIEHCTBUI, BO3HUKAIOIIUX MPHU NPEAOCTaBIeHNH baHkoM
DNEeKTPOHHBIX OAHKOBCKUX YCIYT, HE MO3/HEE CIEeAYIOIIEro pabodyero qHS C IaThl UX
O0OHapy KCHUS;

5) no wununuatuBe KimeHTa He mno3gHee cienyromero padodero JAHA C  JaThl
IIPEJCTaBICHNU UM B baHK COOTBETCTBYIOLIETO 3asBICHMS MO (popMe, YCTAHOBJIEHHON
Brytpennnmu nokymenramu banka;

5-1) npu oOHapyXeHHMM MPHU3HAKOB IOAO3PUTEIbHBIX ONepaluid  KIUEHTa,
npexycMoTpeHHbIX B 3akoHe o [10/1/DT;

6) 10 MHBIM OCHOBAaHMSAM, IPEIyCMOTPEHHbIM JIeHCTBYIOIIMM 3aKOHOAATEILCTBOM
n/unu [IpaBunamu 06 0OIIUX YCIOBHSIX IPOBEACHUS ONEepalnii, pa3MeIeHHbIMU Ha Beo-
caite baHka.

26.2. B cimyyae NpUOCTAHOBIIEHUS WM IPEKPALLEHUs IPEIOCTABICHUS 3JIEKTPOHHBIX

OaHKOBCKUX YCIYT 110 OCHOBAaHMSM, HPEIYCMOTPEHHBIM IYHKTOM 26.1. HacToALIMX
O6mmx ycnoBuii, bank yBemomiiier 00 3ToM KimeHTta He mMO3/HEE CIEIYIONIETOo
paGouero 1HS ¢ JaThl NPUOCTAHOBICHMS WIM MPEKPALICHUS NPeAOCTaBICHUS
ONEeKTPOHHBIX  OaHKOBCKUX YyCIyr IIyTEM HANpaBiI€HHUs COOTBETCTBYIOLIETO
yBeJloMJIeHHs B Buzie SMS-coo01eHus1, HarpaBJieHHbIH Ha 3aperucTpUPOBaHHbIN HOMED
MOOMIJIBHOTO TeneOoHa /WM B BHZIE COOOIICHWsS HA SJCKTPOHHBIA IOYTOBBIN SIIIHK,
yKa3aHHbI B 3asBJICHUU Ha IOJIy4eHUE OJIEKTPOHHBIX OAHKOBCKMX YCIyr W/MIH
COOTBETCTBYIOILIETO YBEIOMIICHHUSI B MOOMIIBHOM MTPHIIOKEHHU.
[Ipu »TOM B ciyyasix, ONMHUCAaHHBIX B MOANMYHKTE 4) myHkTa 26.1. HacTosammx OOmmx
yciioBui, baHk BlipaBe BpPEMEHHO WJIM MOJHOCTBIO MIPUOCTAHOBUTH JocTyn KineHra k
3JIEKTPOHHBIM 0aHKOBCKMM Yyciiyram 0e3 yBenomiieHUs: KiveHTa niM noiydeHus Ha TO
€ro corjacusi BIUIOTh O MOMEHTa BBISICHEHHS BCEX OOCTOSITENbCTB M MCKIIIOUEHUS
MO0OHBIX YTPO3.

26.3. B ciyyae NpUOCTAHOBJIEHUS WM TMPEKPAIICHUs IMPEIOCTABIECHUS DJIEKTPOHHBIX
0aHKOBCKUX YCIYT' IPU HEUCHPABHOCTU TEXHUYECKHX CPEJCTB, OOECIEUMBAIOIIUX MX
npenocrabieHue, bank moxer yBenqomuth 00 3TOM KimeHTta myTtem pasmelieHus
COOTBETCTBYIOLIET0 00bsiBIeHUS Ha BeO-caiite banka.

26.3.-1 B cimyyae mproCTaHOBIIEHUS WM MPEKPAIeHUs] DIIEKTPOHHBIX OAHKOBCKUX YCIIYT MO
OCHOBAHHUSM, MPETYCMOTPEHHBIM B MOANYHKTe 5-1) myHkTa 26.1 Hactosmux OO6mux
ycioBuii, bank BrpaBe morpeboBaTh mocemienus Kinuentom otaenenust banka 6o
ONPOCUTHh KJIMEHTAa JUCTaHIMOHHO (TOCPEACTBOM JONyckaeMblXx baHkoM cpencTs
KOMMYHUKAIUI) C [eJIbIO BBISICHEHUS IPUYNH COBEPIICHUS OJO3PUTEIbHBIX ONEepaltii,
a TaKXKe 3alIPOCUTH MOATBEPKAECHUE HCTOUHHUKA IPOUCXO0XKIEHUS CPEACTB COBEPIIAEMBIX
onepanuu.

26.4. Ilpu ycTpaHeHMM NpPHUYWH, MOBJIEKIINX IpHOCTaHOBIeHUE mpaBa KimeHTa Ha
MoJTy4eHHe DJIeKTPOHHBIX 0AHKOBCKUX YCIIyT, IpenocTapieHue Knmnenty DnekTpoHHbIX
0aHKOBCKUX yCIYT BO30OOHOBIISETCS.

26.5. B cmydae BO30OHOBIIEHUS MPEAOCTABICHUS DJIEKTPOHHBIX 0aHKOBCKHUX yCiIyr baHk
yBenomisier 06 stom KimeHTa He mo3aHEe crlenyromero pabdodyero IHSA C JaThl
BO300HOBJICHUS ITPEIOCTABIECHUS DIIEKTPOHHBIX OAHKOBCKHX YCIIYT IIyTE€M HaIlpaBJICHUS
COOTBETCTBYIOLIETO yBeJIOMJICHHS B BHJe SMS-cooOrieHuss Ha 3aperucTpupOBaHHBIN
HOMEP MOOWJIBHOTO TeieOoHa W/ B BHUJIE COOOIICHHS HA DJEKTPOHHBIM MOYTOBBII
AIIUK, YKa3aHHbIM KineHToM B 3asBlIieHMM Ha MOJydeHUe DJIEKTPOHHBIX OaHKOBCKHUX
YCIIYT, UM COOTBETCTBYIOIIETO YBEJOMJIEHUSI B MOOUIBHOM MPUIIOKEHHUH.

26.6. B ciyuyae BO300HOBJICHHUS MPEAOCTABICHHS DIEKTPOHHBIX OAHKOBCKUX YCIIYT MOCIIE
YCTpaHEHUs  HEHCIIPAaBHOCTH  TEXHUYECKUX  CPEICTB, O0ECHeYMBAIOIIMX  HUX
npenocTaBieHue, baHKk MoxkeT yBeZoMUTh 00 3Tom KimeHTa myTem pasMerieHus
COOTBETCTBYIOIIETO 00BsiBIIeHUs Ha Beb-caiite banka.
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PA3JIEJI IV CBEPEI'ATEJIBHBIE CHETA (JIEIIO3UTDI)
CTATHBA 27. OBIIUE NMOJOXEHUSA

27.1. B 3aBHCHMOCTH OT yCJIOBUM BKi1agoB OHM OAPA3ACISAIOTCS HA CIAEAYIOIINUE BUIbI:

1) Bxitag 10 BOCTpeOOBaHMSI — IOJUIEKUT BO3BpaTy IIOJHOCTBIO WJIM YAaCTHUYHO IIO
nepsoMy TpedoBanuio KineHTa u siBiisieTcst 6eccpouHbIM. B cimydasx, koraa Bkiaz 10
BoCcTpeOOBaHMs  3aTpeOOBaH  BKJIQAYUKOM, BO3HAarpaXkJIeHHE 10  BKIATY
BbIIJIaUMBaeTCA 32 (aKTUYECKUN CPOK pa3MeIleHus BKIa/a;

2) cpouHblii BKJaA — BHOcuTcs Ha COeperarenbHbIl CUET Ha ONPEIECIIEHHBIN CPOK,
COIIaCHO 3asiBJIIEHUIO 00 OTKPBITHM BKJIa1a (PU3MUYECKOro JHLa (Janee — 3asiBlIeHue),
m0o0 mosydyeHUs: baHKOM JOKyMEHTOB/yKa3aHWM, OTHPABICHHBIX BKIamTdukoM c
UCIOJIb30BAHUEM CPEJCTB YJaJIEHHOIro JocTyna B MoOmibHOM npuiiokeHnu baHka,
YTO IOPUAMYECKH SKBUBAJICHTHO MOJYYCHUIO JOKYMEHTOB Ha OyMa)KHOM HOCHTEJE,
0(hopMIIEHHBIX B COOTBETCTBHHU € TpeOoBaHUAMHU JIeHCTBYIOLIETO 3aKOHOIATENbCTBRA.
Briaguuk nmaer mpaBo baHKy wncnonb3oBaTh JTOKYMEHTHI, C(OPMHPOBAHHBIE H
IIepelaHHble UM B IIOPSAJKE W Ha YCIIOBUAX, YKa3aHHBIX B CTaTbe 21 HacToAIMX
OOmmx ycioBui, HapaBHE C JOKYMEHTAaMH/YKa3aHUSMH Ha OyMa)XHOM HOCHTEJE.
IIpu »TOoM BKJIagUMK HECET NOJHYK OTBETCTBEHHOCTh 3a COAEP)KAHHUE TAKUX
JOKYMEHTOB/yKa3aHUW, OTHPABICHHBIX B MOOWIPHOM NUpUIOKEHUH baHKy s
UCIOJHEHUs YKa3aHui cpok. B ciydasx, Korza cpoyHbli BKIaJ 3aTpeOoOBaH
BxnaguukoMm A0 MCTEYEHMsI YCTAHOBJIIEHHOTO CpPOKa, BO3HArpakJI€HUE IO BKIIATY
BBIIJIAUMBACTCA B pPa3Mepe, yCTAHOBIEHHOM 110 BKJIa/ly 0 BOCTpeOOBaHMsL, €CIIM UHOE
HE IpeycMOTpeHo JloroBopom 0aHKOBCKOI'O BKJIaJa;

3) ycnoBHbBIH BKIag — BHocuTcs Ha COeperaTreinbHbId CYeT A0 HACTYMJICHHUS
omnpezaeneHHbIX J[oroBopoM OaHKOBCKOTO BKJIaJa YCIOBUM WU OOCTOSTENHCTB. B
cllyyasiX, KOTJa YCJIOBHBIM BKJaJ 3aTpeOOBaH JO HCTEUEHMs CpPOKa BKJIAAa/J0
HACTYIUJICHUS] OmpeleieHHbIX JloroBopoM OaHKOBCKOrO BKJaja YCIOBHM U
OOCTOSITENILCTB, BO3HarpaXkJ€HUE [0 BKJIAQy BBIINIAYMBAaETCS B  pa3Mepe,
YCTaHOBJIEHHOM IO BKJIaJy J0 BOCTPEOOBAaHHSA, €CIM HHOE HE MPEeayCMOTPEHO
JloroBopoM GaHKOBCKOTO BKJIaJa;

4) cOeperarenbHblii BKJIaa — BHOCUTCS Ha (COeperaTeNbHbIN CUeT Ha OMNpEeesICHHBIN
cpok. B cmyuasx, korzma cOeperaTenbHbId BKJIaJ 3aTpeOOBaH BKJIAJYUKOM [0
HCTEYEHHUsI YCTAaHOBJIEHHOTO CpPOKa, BO3HArpakJIeHUE 10 BKJIATy BbIIIAYMBACTCS B
pa3mepe, yCTaHOBJIEHHOM I10 BKJIay J0 BOCTpeOOBaHMs, a Takxke caM Bkian He panee
30 (TpuanaT) KaJeHJapHBIX JHEH C MOMEHTA MOCTYIUICHHs TpeOOBaHUs BKJIaIUUKA.

27.2.  YcinoBus UiaM 0OCTOATENHCTBA MO YCIOBHOMY BKJIAJy JOJDKHBI OBITH MHUCHBMEHHO
ompezneneHsl B JloroBope OaHKOBCKOrO BKJIaga, YETKO C(HOPMYIMpPOBaHbI, He
IIPOTUBOPEUYNTHh J[eHCTBYyIOIIEMY 3aKOHOJATENBCTBY M HE HMMETh HEACHOCTEH,
3aTpyIHSAIONIUX BbIAAUy BKJIAa;

273. B coorBerctBUM ¢ TpebOoBaHUSAMHU JIeHCTBYIOLIEr0 3aKOHOJAATENILCTBA U
BuyTrpennumu noxkymeHntamu banka mo cOeperareibHBIM CUYETaM OCYIIECTBISIOTCS
CJIEYIOIINE OTEpaLUu:

1) mpuem ot KnneHnra aeHer HaTMYHBIM U O€3HATTMYHBIM CIIOCOO0M;

2) HauUMCIIEHUE W BBIIUIaTa BO3HATPAXKACHHUS B pa3Mepe U MOpSAIKe, ONpeaessieMOM B
3asBieHnn Ha oTKpbITHEe COeperaTesibHOTO CUeTa;

3) Bo3Bpar Bxmaga HanmuyHBIM KM O€3HAIMYHBIM  CIIOCOOOM Ha  YCIOBUSX,
MPEyCMOTPEHHBIX 3asBJICHUEM U JIeHCTBYIOIIMM 3aKOHOIATEILCTBOM.

27.4. B cmyuyae ecnu 3asBIE€HUEM IIPELyCMOTPEHO YCIOBHUE O HECHM)KAEMOM OCTaTKeE,
KimeHT BIipaBe M3bIMaTh 4acTh BKJIAA 10 CPOKA €T0 OKOHYAHMs, OJHAKO OCTAaTOK BKJIaJa
IIPU ATOM JIOJIKEH OBITh HE MEHEE HECHI)KaeMOI'0 0CTaTKa, YKa3aHHOTO B 3asBJICHUY;

27.5. Tlo Bknagy nomyckaeTcsi YaCTUYHOE U3BATHE JeHET BKiIaaunkoM, B Ciydae €CJiv 3TO
OTOBOPEHO B MOJAMUCAHHOM 3asBJICHUM TPHU YCIOBHU coxpaHeHus Ha CoeperaTeabHOM
CueTe HECHM)KaeMOI'0 OCTAaTKa, YKa3aHHOro B 3asBIeHHUU. B ciaydae oOpazoBaHMs Ha
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COeperatenlbHOM cueTe CYMMBI JIGHET B pa3Mepe MeHee HECHM)KaeMOro OCTaTKa,
YCTAaHOBJIEHHOI'O B 3asBJIEHUU IO JIIOOBIM NPUYMHAM U OCHOBaHMUSAM, baHk Bopase
JOCPOYHO pacToprHyTh JloroBop OaHkoOBckoro BkJaAa (3asBieHHE 00 OTKPHITHU
BKJIaJ]Ja) C MOMEHTA YMEHBIIECHNUS HECHM)KAEMOI'0 OCTaTKa, IIPU 3TOM BO3HArPAXKIACHUE
o Bxnany HauucisieTcs B MopsiJiKe, MPelyCMOTPEHHOM 3asBIICHUEM;

27.6. baHK CcaMOCTOSITEIbHO  yCTAHaBIMBAET  IIpElEibHbIE  BEJIMYMHBI  CTABOK
BO3HArpaJICHUs MO BKJIaZaM, IpeJeIbHbIe CYMMBI U CPOKU NMPUHUMAEMbIX BKJIAJIOB U
MO’KET U3MEHATh UX B OAHOCTOPOHHEM IOPSIKE;

27.7. VYKa3aHHbIE CTaBKH BO3HATPaKJI€HUS, CPOKU U CYMMBI SIBJISIIOTCS IIPEIEIbHBIMU, B
paMKax KOTOpBIX bBaHK CcaMOCTOSITETbHO, OCHOBBIBASICH Ha pa3iM4YHBIX (PAKTOPax,
OTpesIeIsieT CyMMbl, CPOKH M KOHKPETHBIE CTaBKH BO3HArpakKIeHHs, KOTopble baHk
MOXKET MpenIokuTh KiHMEHTy B paMKax YCTaHOBJIEHHBIX IIPEIEIbHBIX BEJIWYMH.
Konkpernsie ycnoBusi mo paeno3utam jais Knuenrta ycranaBnuBaiorcs bankom B
3asBICHUMN.

27.8. B nensx ucnonnenus 3asBieHus U Hactosmux OOmmx ycnoBuid baHk oTKpeiBaer
Bxnaguuky CoeperaTeibHbIi CYET U OCYIIECTBIIACT ONEPAIU IO HEMY B COOTBETCTBHH
c geiictByromuMu B baHke mnponeaypamu, ycioBusmu Bkiaga u TpeOoBaHUSIMU
JIeNCTBYIOIIEro 3aKOHOIaTEIbCTBA.

27.9. bank mnpucBaumBaeT Bxiamuumky WHIUBUAYaJIbHBIA HACHTU(UKALMOHHBIA KO,
KOTOpBIM yKa3bIBaeTcs B 3asBJICHUM M OCTAETCS] HEU3MEHHBIM B TEUEHHUE BCETO CPOKa
ycinoBuii Briana.

27.10. VYcnoBus pazMmelieHus Bkiana BcTynaroT B CHILy ¢ MOMEHTA IIOCTYIUIEHUS JIEHET Ha
COeperatenbHblil cyeT, OTKpBITHIH 10 3asBneHuto Kinenra. B cnyuae, ecnu B Teuenue 1
(omHOTO) paboyero MHS WM MHOTO CPOKA, YKa3aHHOTO B 3asBJIICHHH (€CJIM TaKOBOE
IPESYyCMOTPEHO), ¢ MOMeHTa noanucanus CtopoHamu 3asBieHUs 00 OTKPBITHH BKJIAA
NeHbIu He nocTynsat Ha COeperaTenbHblil cuer, Bkiiag cuntaercs aHHYJIMPOBAHHBIM U
CoOeperatenbHblii cueT 3akpbiBaeTcsi bankoMm. Bkiagunmk O3HAaKOMIIEH M COIJIACeH C
Tapudamu banka, mpuMeHsieMbIM B paMKaX yCIOBUHM BKJIaJa.

27.11. bank o0s3yercsa OTKpbITh Biinamuuky COeperaTenbHbIi CyUeT, HMPUHATH OT HETO
JeHbIY, BbIIUIAYMBaTHL IO HEMYy BO3HArpaxJeHue B pa3Mepe U TOpsJKe,
IIPEyCMOTPEHHBIMU 3asBJICHMEM, M BO3BpaTUTh BKilag Ha yCIOBHAX M B IOPSIKE,
MIPeyCMOTPEHHBIX 3aKOHOIaTEbHBIMU aKTaMU U HacTOS UMK OOILIMMU YCIOBUSMH, 32
UCKJIIOYEHHEeM cllyyaeB, yka3aHHbIX B myHKTe 40.11 ctarbu 40 Hacrosmmx OOmux
ycioBuil u myHkTe 243 TIpaBui 00 00IIKX YCIOBUAX MPOBEACHUS ONEPALIUM.

27.12. Bxyag  rapaHTupyercsi B COOTBETCTBUM €  HopMmamu  JlelicTByromiero
3aKOHOJATENbCTBA.  baHK  fABIAETCS  yYaCTHUKOM  CHCTEMbI  0053aTelIbHOIrO
KOJIJICKTUBHOT'O FapaHTUPOBAHUS JIETIO3UTOB, Pa3MEIICHHbIX B OaHKaX BTOPOTO YPOBHS
PK, u neiictByer Ha ocHoBannu CunerenbcTBa Ne 041 ot 30 mas 2024 rona. B cinyuae
aBTOMaTHYECKOW TpoJioHrauuu Bxiaga ycioBusi rapaHTHpOBaHHS JI€NO3UTa OyIyT
ornpezaeneHsl baHkoM B cOOTBETCTBUU ¢ HOpMaMu J[eHCTBYIOIIET0 3aKOHO/ATENbCTBA,
JNEMCTBYIOIMMU Ha MOMEHT nposioHranuu. OTKpbiBas Bkiaj, KiueHT noarBepxaacT,
YTO OH NPOUHGOPMHUPOBAH 00 yuactun banka B cucteme 0053aTeIbHOrO
rapaHTHPOBAHUS JIETIO3UTOB, a TAaKXKe O3HAKOMIIeH ¢ (popMoil YBeqoMIIeHUs KIMEHTa-
(U3UYECKOTO JIUIA, 3aKITFOYUBIIETO JOTOBOP OAHKOBCKOTO cueTa W (WJIM) JOTOBOP
0aHKOBCKOT'0 BKJIaJ[a, O CPOKAX U MOPSAKE BBIIUIATH TAPAHTUHHOIO BO3MEIEHHS, B TOM
yuclie O TEPEeYUCICHWHM  OpraHu3alued, OCyIIeCTBIsIomEell  o0s3aTenbHOe
rapaHTHpPOBAaHUE  JETIO3UTOB, HEBOCTPECOOBAHHOM  CyMMBI  BO3MEIICHUS  Ha
WHIUBUAYAIbHBIN TEHCUOHHBIN CUET Ui y4yeTa JOOPOBOJIBHBIX EHCHOHHBIX B3HOCOB,
OTKPBITHINA B TIOPSIZIKE, IPEYCMOTPEHHOM 3aKOHOAaTeNnbcTBOM PecryOmuku Kazaxcran
0 COIMAJILHOM 3aIuTe, KOTOPhIE pa3MelleHbl Ha 0pUIIMaTLHOM caiiTe banka mo ampecy
https://freedombank.kz/, a Takke co CBUAETENHLCTBOM baHKa-y4acTHHKA CHCTEMBI
00513aTEILHOTO KOJUICKTUBHOT'O TapaHTHUPOBAHMS (CTpaxOBaHHUs) BKJIAJA0B (HU3HMUECCKUX
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JIULL.

27.13. TlonmuceiBas 3asBrienue, Bkiraqunk qaet banky cBoe nmpsiMmoe 6€3yCiI0BHOE COTIache
Ha OECCIOpPHOE U3BITHE BCEX CYyMM 33I0JKEHHOCTEH 110 OAHKOBCKOMY BKJIATy (BKIHOYAs
KOMHUCCHOHHOE BO3Harpaxjaenue) co CoeperareiabHoro cuera Bxknanguuka.

27.14. BxiazioM pacnopsKarTCs:
1) Bknaguwk;

2) mpencraButenu Bkiagunka — Ha  OCHOBAaHMM HOTApUAIBHO  3aBEPEHHOM
JIOBEPEHHOCTH;

3) B cimywae cmeptn Bkimamunmka — HaciaeaHMKH —coriiacHo  JlecTByromemy
3aKOHOJATEIIbCTBY.

27.15. Hactosiutum CTOpOHBI JTOTOBOPWIIUCH M MOATBEPKIAIOT, YTO MPOBEICHUE KAKUX-
1100 PacXOoHBIX ONEepaLnil/pacXoaHbIX AeHCcTBHM o COeperaTeibHOMY CYETY TPEThUM
oM oT uMeHu KimeHTa BO3MOKHO TOJIBKO IIPU BBIIIOJIHEHUH BCEX HUXKEYKa3aHHbBIX
JICUCTBUIL:

- loBepeHHOCTh, OT uUMeHM KimeHTa TperbeMy iaMily JOJKHA ObITH O(OpMieHa B
cooTBeTCTBUM co crartber 167 I'paxxnanckoro Konexkca PK u comepxarh nepeueHb
olepauuit/aedcTBUM, KOTOPbIE JOBEPSIIOTCS COBEPLIMTH TPEThEMY JHUIY OT HMEHHU
Kimenra.

27.16. Bxiaj He IPOJOHTUPYETCS B Ciy4yac NPUHATHS baHKOM pelieHus o MpeKpaleHuu
IpremMa Jerno3uToB JaHHOT o BUja. bank ysenomiiser Kinuenra He meHee uem 3a 5 (TISITh)
KaJeHJapHBbIX JAHEW N0 MPHUHATHUS TAKOTO PELICHUs IyTeM OIOBEIIEHUS MO BBIOOPY
banka wuepe3 cpeactBa MaccoBoW HMH(OpMAIMKM, HWHTEPHET-PECYpC WIH IIyTeM
BBIBELLIMBAHMs COOTBETCTBYIOILEIO OOBSABICHMS B ONEpalMOHHBbIX 3anax banka. Ilo
OKOHYaHUM cpoka aelicTBus Bkiana cymMma Jeno3uTa BMECTE€ C BO3HArpa)JaeHUEM
nepeuncigercd Ha Tekymuii cuer Bknanuuka, OTKpbIThil B banke.

27.17. B cinydyae BO3HMKHOBEHHS pa3HOIJIACMM M CHOpPOB I10 HCIOJHEHHUIO YCIOBUMN
3asBieHUs] CTOPOHBI OOSA3YIOTCS MPHUHATH BCE HEOOXOAMMBIE MeEphl Ul UX
yperyJaupoBaHus BO BHECYJIEOHOM MOPSIKE.

27.18. OtHoOlEHU, KOTOpBIE NPSIMO HE YPEryJIupOBaHbl 3asBICHUEM M HACTOSIUMHU
OO0muMU  yCIOBHUSMHM, PEryJIHpPYIOTCS B  COOTBETCTBUM C  MPOILEAYPAMH,
YCTaHOBJIEHHBIMU J[€HCTBYIOIINM 3aKOHOIATEIbCTBOM.

27.19. H3menenue ycnoBuii Bkitaga MoxxeT ObITh COBEPILIEHO MpH coryiacuu CTOPOH MyTeM
3aKmoueHns CTOpoHaMM JOMOJHUTENBHOIO corlanieHus Kk Bknany, koTopoe sBisiercs
HEeOoTheMJIEMOM dYacThio 3asiBieHus, OOIUMX YyCIOBUM, 3a MCKIIOUYEHHUEM CIIydyaeB
OJJHOCTOPOHHET0 H3MEHEHHUs ycIoBHil Bknana®, mpeaycMOTpeHHBIX YCIOBUAMY BKIAJA.

27.20. JlroOble M3MEHEHHUSI W JIOTIOJHEHUS B YCJIOBHS BKJaJa JIEWCTBUTENBHBI, €CIIH OHHU
o(opMIIeHbI B TUCBMEHHOM (POpME U MOANMCAHBI YTIOJHOMOYEHHBIMU MTPEICTABUTEISAMU
CTopoH ¢ mpocTaBIeHUEM OTTHCKA [I€YaTH CO CTOPOHBI baHka, 3a HCKIIOUEHHEM CITyyaeB
U3MEHEHMsST W/WINM PacTOP>KEHHsI YCIOBMM BKJaJa B OJHOCTOPOHHEM TMOpSKE B
COOTBETCTBHUH C YCIIOBUSIMU BKJIaJa.

CTATbHA 28. BHECEHHUE BKJIAJTA

28.1. Jlara mocTyrmieHus IeHeT Ha OAHKOBCKHI CYET SBISETCSI MOMEHTOM BHECEHHUS JICHET
Bxnagunkom Ha COeperaTenbHbIi CUerT.

28.2.  Bkuan BHocuTcs KilMeHTOM B COOTBETCTBUU C 3asiBJICHUEM B IIOJIHOM CyMME BKJIaJa
HaJUYHBIM JTU0O0 OE€3HAIMYHBIM CIIOCOOOM B MOMEHT OTKpBITHSI COeperaTeibHOro cueTa
WJIU B CPOK, MPEyCMOTPEHHBIHN B 3asiBJICHUU COTJIACHO YCJIOBHSIM BKIIAJIA;

28.3. B cimydae ecnum ycinoBusMH O0aHKOBCKOTO BKJIaJa MpPeIyCcMOTpeHO npaBo Kiuenta
MIPOU3BOIUTH TOTIOTHUTENbHBIE B3HOCH Ha COeperaTeNbHbII CYEeT, TO CyMMa KasKJ0To
JIOTIOTHUTEIBHOTO B3HOCA YBETMYUBAET OOIIYI0 CYMMY BKJIa/1a;

28.4. B cmnydae ecnu mo Bknanmy nomyckaercss MpHeM JOMOJIHUTENBHBIX B3HOCOB 0€3

4 ¢ mpemocTasnenueM Gosee BBITOIHBIX YCIOBUH 110 Briamy
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OrpaHUYEHUI IO CyMMaM M KOJMYECTBY B3HOCOB, TO cymMMa Bkiaza He I0/KHA
IIpEBBILIATh ~MAKCUMaJbHYIO CYMMY, YyKa3aHHyl0 B 3asBJIE€HUM C Y4YETOM
IepBOHAYAIBHOM cyMMbl Bkiaja. OcyuiecTBisieMble BKiIaguukoM JOMOIHUTENBHBIE
B3HOCHI Ha COeperarenbHbIi cueT MpuOaBISIOTCS K OCHOBHOW cyMMe Bxiana.

28.5. Bxuag BcTymaeT B CHIIy C MOMEHTA ITOCTYIUICHHS ICHET B pa3Mepe, OIPEeICHHOM B
3asiBIEHNH, HAa YKa3aHHbIN B HeM COeperareiabHbli CUeT.

CTATbBHA 29. BOSBHAT'PAKIEHUE 11O BKJIAY

29.1. BosHarpaxuenue 1no Bxiagy Hauucisercss (ompenensieTcs) W BBIIUIAYUBACTCS B
pasMepe U MopsiiKe, YCTAaHOBJIEHHOM B 3asiBJICHUU U HACTOSIIUX OOIIMX YCIOBHSIX.

29.2. CraBku BozHarpaxnenus no Bxiamy ocTtaroTcsi HEM3BMEHHBIMU B TEUEHHE CpPOKa,
YKa3aHHOTO B 3asiBJICHUHU.

29.3. B cmyuae aBToMaTMuecKo# mpojoHranuu Bkiiaga nmocne okoHuaHusi cpoka Bkiana,
no Bxmany ycraHaBiamBaeTCsi CTaBKa BO3HArpakaeHusi, AeHcTBylomas B banke 1o
JAHHOMY BHJY M CPOKY JENO3UTa Ha MOMEHT IPOJIOHTAIlMH, €CIM WHOe He Oynaer
cornmacoBaHo CTopoHamMH B COOTBETCTBYMOLIEM JloroBope OaHKOBCKOIO BKJIaja
(3asBneHUM HAa OTKPHITUM BKJIaaa). IIpu 3TOM cTaBKa BO3HArpaJ€HUS MOXKET OBITh
M3MEHEHA KaK B CTOPOHY YBEIUYECHUS, TAK U B CTOPOHY YMEHBIIICHHUS.

29.4. BoszHarpaxzaenue o Bxiany HauyucnseTcs 3a KaxAblil KaJeHJapHbII JIeHb CO JIHA,
CJIEYIOIEro 3a JIHEM NOCTyIuIeHus AeHer Ha COeperaTenbHblil CUET, U O OKOHYAHUS
cpoka Bxnaga umm 10 MOMEHTa JOCPOYHOTO PACTOpXKEHHUS OaHKOBCKOTO Bkiajga. B
cily4yae, €CJIM 1O BKJIaJy BO3HArpaxxJaeHue K Belmiate coctaBisier menee 0,01 B
HOMHHAJILHOM 3HAY€HHH BATIOTHI BKJIa/la, TO JAHHOE BO3HAIPAXKICHHUE BBIILJIAYUBACTCS
nipu goctwkennu cymmbl 0,01 B HOMUHAITLHOM 3HAY€HWHU BAJIIOTHI BKJIAJIA.

29.5. Ilpu pacuere cymMMBbl BO3HArpakKJIeHHUs JeHb BHEceHUs JeHer Ha COeperaTenbHBbIM
CUET U IeHb BO3BpaTa JieHer ¢ Bkiana/nens okoHuaHus cpoka Bkiiaga cunraercs 3a 01MH
nenb. llpu pacuere BO3HarpakIeHusi ToJl NpUHUMaeTcss paBHbIM 360 (Tpemcram

MIECTUACCATH) THSAM, KOJIMYECTBO JHEW B wmecsne — 30 1HeW, eclin WHOE He
MpeIycCMOTpeHo ycaoBusiMu JloroBopa 0aHKOBCKOTO BKJIaAa (3asBieHus 00 OTKPBITHH
BKJIQ1A).

29.6. Ilpu BeITuIaTe BO3HArpaxkaeHus nmo Bxianam ¢puznyeckux Tull - Hepe3uAeHTOB baHk
YACPKUBACT U3 CYMMBI BOSHArpaXaCcHus, MoJJICKaeCro BeIIIATE, CYMMY ITOAOXOAHOT'O
Hajora y UCTOYHHKA BBIILJIATH B COOTBETCTBUU C [[eHCTBYIOMINM 3aKOHOJATETECTBOM C
LETBI0 JATBHEHIIero nepevucieHus B Or/pkeT. B ciyyae TOCpPOYHOTO pacTOp>KEHUs
Bxkrana cymma panee yJaep:KaHHOTO U TIEPEYUCIEHHOTO B OIO/IKET MOI0XO0AHOTO HAJIOTa
y UCTOYHHMKa BbIIIaTel bankom Knuenty He Bo3Bpamaercs. B ciywae ecnn Knmenrom
OyIeT mpeaocTaBIeH COOTBETCTBYIOIIMMA JTOKYMEHT, MOATBEPKAAIOIIUNA PE3UIEHTCTBO
HEpe3HJIeHTa, baHKOM Hajor mepecTaeT YAepPKUBATHCA, TPH STOM MEPOIPHSITHS,
HaIpaBJIEHHbIE Ha BO3BpAT paHee yAEP>KaHHOIO Hajora, baHkoM He OCYIIECTBIISIIOTCA.

29.7. B ciyuae ecnu no Bkiagay npexycMOTpEHBI 10TTOIHUTEIbHBIE B3HOCHI, TO BHECEHHAs
CyMMa CYMMHUPYETCSl ¢ TI€pBOHAYAILHBIM B3HOCOM W BO3HArpakJeHUE HAYHCIISETCS Ha
o0myto (yBEIHMYECHHYI0) CYMMYy BKJIaJla CO MJHS, CIEIYIONIETO 3a JHEM BHECCHHS
JIOMOTHUTENBHOTO B3HOCA.

29.8. B cnyuae, ecnm ycnoBusmu JloroBopa OaHKOBCKOTO BKiama (3asBieHus 00
OTKPBITHH BKJIaJa) MPEAyCMOTPeHO TpaBo KimeHTa mpou3BOIUTh YACTHUHBIE U3BATHS
co cBoero COeperaTebHOTO c4YeTa, TO U3bIMaeMasi CyMMa yMeHbIIaeT cymmy Bkiaga u
BO3HArpaXJICHUE HAYHMCIISETCS Ha OCTaTOK Ha COeperaTelbHOM CUeTe;

29.9. B ciyvae ecnu jaTta BBIIIATH BO3HATPAXKIACHHS BBITIATAaeT HA HepaOoOduWil JeHb,
BO3HArPaXJICHHUE BHITUIAYMBACTCS HA CICAYIOIINA pabounii J1eHb;

29.10. B cnyuae, ecnmu Bkian 3atpe0oBaH 0 MCTEYCHHS YCTAHOBJICHHOTO OAHKOBCKHM
BKJIQJIOM CpOKa, Bkiax cuuraercst paCTOprHyTHIM U MOPSAAOK BBIILIATHI BOZHATPAKACHUS
B 3TOM ciyyae perynupyerca Hactosmmmu OOmmmu ycnoBusiMu u IlpaBunmamu 06
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OOIIMX YCIIOBHSIX MPOBEICHUSI OTNIEpaLUi.

29.11. IIpwu ucuncnenuu I'onoBoit 3pPeKTUBHOI CTAaBKK BO3ZHATPAXKICHUS IPOU3BEICHHbIC
B3HOCH! KitmeHTta u/nnu BeituiaTel KilneHTy y4uTBIBAlOTCS HA MOMEHT UX (PaKTHUECKOH
BeimIaTel. Ha pasmep addextuBHON cTaBkM Bo3HarpakaeHHs BIMAIOT KOJHMYECTBO U
CyMMa IEPBOHAYAIBHOIO U Ka)KIOTO JOMOJIHUTEIBHOTO B3HOCOB, IIEPUOJ] HAXOXKACHHUS
BKJIaJa/B3Hoca Ha COeperaTeiabHOM CuUeTe, a TAaKKe BCE BUIbBI BBIILIAT, UX Pa3Mep U
(dakTuueckue CyMMBl, nojanexaimiue BbimiaTe KimeHTy (BO3HarpakaeHue, CyMMBbI
YaCTUYHBIX HU3BATHHA, KOMHUCCHH, IMperycMOTpeHHble Tapudamu) B COOTBETCTBUH C
HactosmuMu OOIMMH yCIOBUSAMH, yciaoBUsAMHU 3asBiieHus (JloroBopa) 00 OTKpBITHH
0aHKOBCKOTO BKJana, BHyTpeHHMMH JokymeHTamu banka wu J[leiicTByrommm
3aKOHOAATEIBCTBOM;

29.12. TomoBas 3¢p¢dexkTuBHAS CTaBKa BO3HATPAXKICHUSA YKa3bIBAacTCid B 3asBICHUM Ha
otkpsiTue COeperarenbHoro cueta. Ilpu coepiienuu onepauuii no CoeperareabHOMY
cuety Brxmaguumk BmpaBe 3ampocuth bank o0 pasmepe 3((deKTHBHOW CTaBKU
BO3ZHarpaXJACHHUs Ha JaTy COBEpLICHUS Takod omepauuu. OTBET Ha TakoM 3ampoc
Hanpasisiercs bankom Bknamuuky B Tedenue 2 (aByX) pabouux qHEH B TOi ke dopme,
B KakoWl OblI MOJy4YEeH 3ampoc - IHUCBMEHHO WM YCTHO, B MOpsAIKe oOMeHa
coOOIIeHNs MU, TpeOOBaHUSAMHU, HWH(POpPMAIMEH, TMPEITyCMOTPEHHOM HACTOSIIMMU
OOumMMH yCIOBUSAMH.

CTAThS 30. CPOK JEUCTBUSA JOIOBOPA BAHKOBCKOI'O BKJIAJA.
BO3BPAT BKJIAJIA. BAKPBITUE CBEPEI'ATEJIBHOI'O CUETA

30.1. Bkmaxg  cuuTaercs  3aKJIIOYEHHBIM €O JHSA  MOCTyIUleHMss B baHk
BKJIaJ]a/IEpBOHAYAIILHOTO B3HOCA HAa CPOK, YKA3aHHBIHN B 3asBICHUH;

30.2. B ciyyae ecnu ycnoBusMu JloroBopa 6aHKOBCKOro BkJaja (3asBiIeHUs 00 OTKPBITHH
BKJIaJIa) MpeaycMoTpeHa nposionranus u Knuent He ucrpedyer Brian mo mcredeHuun
cpoka Bkiiana, Bkiiag aBroMmaTHyecKy MpoAsieBaeTCs Ha CPOK, YKa3aHHbBIN B 3asiBICHUH,
CO CTaBKOW BO3HArpaXJEHUsI, yTBEPKICHHOW baHKOM 111 JTaHHOTO BUAa U CpoK Briama
Ha MOMEHT NIPOJIOHTaluu. B cilyyae U3MEHEHMs CTaBKU BO3HATPAKICHUS B CTOPOHY €€
YMEHBIIECHHUS MIPH NPOJIOHTaluu cpoka Bkiasna B cooTBeTCTBUM € ycnoBusaMu [Jorosopa
0aHKOBCKOro BKJIanga (3asiBieHUs OO0 OTKPBITUM BKJIaAa) U Hactosmmmu OOmmmu
yCIIOBUSIMHU 0€3 3aKIII0UEHUS JOTIOJIHUTENBHOTO cornamenus bank ysenomisier Knuenra
00 yMEHBUIEHHH pa3Mepa CTaBKM BO3HATPaKIEHMs CIIOCOOOM, MPETYyCMOTPEHHOM B
JloroBope 6aHKOBCKOT0 BKJIaJia (3asBIeHUU 00 OTKPBITHH BKJIaAa) U HacTosAmmx O0mmx
YCIIOBUSX, 32 5 (IIATh) KaJIEHAAPHBIX JHEH 10 UcTeueHus cpoka Bkmaga. OcranbHble
ycnoBust Bkitana ocrarotcst 6e3 n3menenuid. [1o ncreyeHnn MakCUMalIbHOTO KOJTMYECTBA
aBTOMATHYECKOM MpoJioHranuu Bkiaga (3a uckiaouenneM BxiiagoB ¢ HeorpaHMUEHHBIM
KOJIMYECTBOM MPOJIOHTAlMi) WM ucTedeHun cpoka (rmo Bxmamam Ge3 mposioHranun),
baHk caMocCTOATENBHO TEpedMCIsieT BCHO CyYMMy Bkiaga W IpHYMTArOIIErocs
Boznarpaxxnenust Ha Tekyuuii cuetr Bkiaguuka, oTKpbITEIM B banke 1o B nopsake,
yka3zaHHOM B JloroBope 6aHKOBCKOT0 BKiIaja (3asiBI€eHMH 00 OTKPBITHM BKJIaja), Mocye
Yero oCylecTBIsIeT 3akpbiTie CoeperareabHoro cyeTa.

30.3. B ciydae eciu gata OKOHYaHUs CpoKa AeicTBusl Bkiana, paHee aBTOMAaTHYECKU
MPOJIOHTHPOBAHHOTO 2 (ABa) pa3a, a Takxke BKIoYas Bxmama 0e3 mposioHTaIuw,
BBINAJaeT HAa HepaOoUHii (BBIXOIHOW UM MPU3HAHHBIN B COOTBETCTBUM C JleHCTBYIONIUM
3aKOHOAATEIHCTBOM MPa3IHUYHBIM) JI€Hb, HauucieHue Bosnarpaxnaenus no Bxmamy
MpeKpalaeTcs 3a BHIXOAHbIS/TIPa3IHUYHbIE THU TI0CIIE AaThl OKOHYaHHs cpoka Bxana,
a Bo3Bpar Bxiama u nmpuuurtarouierocs BosHarpaxkaeHus npousBoguTca baHkoMm Ha
CIIeAYIONMNA pabounii 1eHb, B MOPSAIKE, ONPE/EICHHOM B 3asBICHHUH U HACTOSAIIMMU
OO0muMH yCITOBUSMH.

30.4. Ilpu HacTymieHHH JTIOOOT0 U3 HUXKEYKa3aHHBIX COOBITHI:

1) mocpounoro BoctpeboBanus Bxinaga Brnagunkowm;
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2) u3bsaTusa Bkiaga mogHOCTBIO 10 OCHOBaHUSM, TPEIYCMOTPEHHBIM J{eHCTBYIOIIIM
3aKOHOAATEIbCTBOM;

Bxiiag cumraercss JOCPOYHO pacTOprHyThiM U Bosnarpaxnenue no Bxmany

BBIIJIAUMBACTCA 32 (PAKTUYECKUN CPOK pa3MEIeHHs], €ClIi HHOE HE MPETyCMOTPEHO

3asBICHUEM.

B ciyuae yactuunoro uzbarus Bxiana (mociie koroporo pasmep Bxiaga cocrapiser

MEHEee CyMMbl HECHHXXAEMOro OCTaTKa/MMHUMaJbHOM cymMMbl 1o Bkiany,

yKa3aHHOTO/0i B 3asBICHHM) MO OCHOBAHHUSM, NPEITYCMOTPEHHBIM JACHCTBYIONIUM

3akoHonarenscTBoM PK, bank BopaBe 1ocpouHO pacToprHyTh Bkman, mpu 3tom

Bosnarpaxxaenue no Bxiagy BwlutaunBaercsi 3a (DaKTHYECKUH CPOK pa3MELICHHS,

€CIIM MHOE He MPEeAyCMOTPEHO 3asBICHUEM.

305, B ciywae eciM 1[I0  OCHOBaHMSM, IpeAycMOTpeHHbIM JleiicTByromum
3aKOHOJATEIbCTBOM, pacxoaHble onepamuu 1o CoOeperareiabHOMYy cyeTy OyayT
npuocTtaHoBieHsl  w/winm  Ha  COeperaTenpHBIA  CYET/ONPENENICHHYI0  CyMMY
CoeperarenbHoro cuera OyJeT HaJOXKEH apecT/ pacnopsKeHHEe O HMPUOCTAHOBICHUU
pacxoaHbIX omepanuii, Bosnarpaxnenue no Bximamy OyneT HauMClIATbCS Ha BECh
ocTaToK cyMMbl Ha COeperaTebHOM cueTe.

30.6. Ilo YcnoBHeiM Bkmagam cpok aedictBus Takoro Bxiama u ycinoBust Bo3Bpara
yCTaHaBJIMBAIOTCS MHIUBUyaJIbHO B 3aBUCUMOCTH OT ycioBuid Bkiana.

30.7. [etlictBue Bxiana npekpamiaercs Mo UCTEUEHUIO CPOKA BKJIAJla U BBIIIATHl CYMMBbI
BKJIa/1a ¥ HAYMCIIEHHOT'O (HE BBIIIAYEHHOT'O paHee) Bo3HarpaxaeHus no Hemy Kinuenty
m100 70 UCTEUSHHs CPOKa BKJIA/la B COOTBETCTBHH C YCIOBHSIMH BKJana (IOCPOYHOE
pacTop:KeHue BKIaJa).

30.8. Bospar Bknaga npousBoautcs bankom no nepsomy TpeboBanuto Kimenra, eciu
MHOE HEe MpeaycMOTpeHO JleliCTBYIOIMM 3aKOHOAATEeIbCTBOM. baHK 00s3aH BBIIATH
Bxnag 1o BoctpeOoBaHus 1O MOCTYIUIEHUH Y BeoMiIeHusT Bkiaguuka.

30.9. bauk 00s3aH BBIIATE:

1) B cinydae mnomydeHuss TpeOoBanusi Bxnamumka o Bo3Bpare Briaga 10
BOCTpeOOBaHMS BBIAATH BKJIAJ TOJHOCTHIO MJIM YacTUYHO IO TEPBOMY
TpeboBaHuio Bxnagunka;

2) B cityuyae nosydeHus: TpeOboBaHusa Bxiiagumka o Bo3Bpare ycioBHoro Bxiaga 1o
HACTYIIJICHUs] OOCTOSITENILCTB BbIAATh BKJIAJA HE MO3JHEee 7 (ceMM) KalleHIAapHbIX
JHEN ¢ MOMEHTa IIOCTYIUIEHUs Y BeoMieHus Briaguuka,

3) B cimyuyae nosydeHuss TpeOoBaHMs Bkiiaguuka npu HaJluduM OOCTOSITENBCTB, C
HACTyIUIEHHEM KOTOpbIX JloroBop GaHKOBCKOro BkJajaa (3asiBieHne 00 OTKPBITUH
BKJIa/Ia) CBSI3BIBACT BO3BpaT yciaoBHOTO Bkiana, Beigath Bxian we mosmnee 7
(cemm) KaJeHIapHBIX JHEH ¢ MOMEHTa MOCTYIUICHUs Y BeoMileHus: Bkiaqunka;

4) B cyuae moiydeHus TpeboBanust Bkinamgurka o Bo3Bpare Bxitazna Bei1aTh CpOUHBINA
BKJIQJ HE TMo3aHee 7 (ceMH) KaJlleHJapHbIX JHEH C MOMEHTa MOCTYIUICHHS
VBegomiienus Bxknagunka;

5) B ciaywyae mnonyueHuss TpeOoBaHus Bkmamgunka o Bo3Bpare Bkianma BbLiaTh
coeperarenbHbIi BKi1aJ He paHee 30 (TpuaLaTH) KaJeHJApHBIX THEH C MOMEHTa
NOCTYIUIEHHs Y BeoMIIeHUs Bkiaauunka.

30.10. Bxknan Beinaetcst HanMuHbIME KitneHTy/ Y IOJIHOMOYEHHOMY JIMIY B COOTBETCTBHHU C
JIeMCTBYIOIMM 3aKOHOJATEIBLCTBOM WIJIM NEPEBOIAUTCS Ha JIpyroi cuer B baHke 1o
nucbMeHHoMy ykazanuio Knuenrta. Ilpu stom Knment omnauuBaer ycnyry banka mo
IIEpEeBOy CyMMBI BKJIaZia U HAYMCIEHHOT0 BO3HArpaKaeHus Ha cueT KimenTa B 1pyrom
Oanke B cooTBeTcTBUU ¢ Tapudamu banka.

30.11. TIlocne mpenbsiBaeHUs 3asBICHUS O JAOCPOYHOM IPEKPALLEHUM AEHCTBUS BKIIaja
CTopoHBI 00s3aHbI IOJHOCTBIO BBINOJHUTH BCE OCTAaBIIMECS HEBBIIOIHEHHBIMU
oOsi3atenbeTBa. KiMeHT cornmamaercss ¢ TeM, 4yTo baHK BmpaBe yIOBIETBOPUTH BCE
IIPETEeH3UU, KOTOpble OH MOXKeT uMeTh K KimeHTy, myTem npsMoro ae0eToBaHMs
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cOeperaTepHOTO CUETa.

30.12. Bxnan Bo3Bpamaetcst KnueHty B BanroTe BeaeHust COeperaTeibHOTO cyeta. baHk mo
cornacoBanuio ¢ Kimentom BrpaBe BbIJIaTh OCTATOK CyMMBI B TEHI€ O KypcCy BalliOT,
YCTaHOBJICHHOMY baHKOM Ha JjaTy TaKOW BBIJIAYH.

30.13. Ilo npekpamennto Bxnamga u Bo3Bpara Brirana bank 3akpeiBaet COeperarenbHbIi
cuer Kinmenra. KnmeHt npu mnoamucanum 3asBICHUS J1a€T CBOE OE€3yCIOBHOE U
6e30T3bIBHOE coryacue Ha 3akpbiTHe (COeperaTenbHOro cuera 0e3 JOMOJHUTEIBHOTO
3asiBJICHUS HA 3aKPBITHE CUETa.

30.14. B ciyuae HeoOecrneueHus JieHer/He BO30OHOBICHHS onepanuii Ha CoeperaTeIbHOM
cuere, OO B Cilydae OTCYTCTBUS IEpeBblllycKa JIEMO3UTHON KapTOYKH, B CPOKH,
yka3zanHble B nmyHkTe 4.23—1. Crateu 4, nynkre 15.86-2 Cratbu 15 u nynkre 27.10.
Cratpu 27 Hacrosumx OOMIMX YCIOBUH, OCYIIECTBIsIETCS 3aKkpbiTHe COeperaTeibHOTO
cdeta 0e3 JOIMOJIHUTENIBHOIO 3asiBICHUS Ha 3aKpbITHE CcuYeTa, Ha OCHOBAaHUU
noanucanHoro Kinuentom 3asiBieHus Ha OTKpbITHE COEperaTebHOro cueTa.

30.15. Bo3sBpar cymmbl Bkiaga, B TOM 4uciie YaCTUYHBIA BO3BpAT, MMPOU3BOJIUTCS IIyTEM
MEPEYHCIICHUs JIeHeT Oe3HaIMYHBIM CIIOCOOOM Ha TeKymmid cuer Briamgumka B banke
Tu00 HAIUYHBIM CIOCOOOM Ha YCIOBUAX, MPEAYCMOTPEHHBIX HacToAmmMu OO0mumu
ycnoBusiMU U JlelcTByromUM 3akoHogaTenbcTBoM. [lo kemanuro Bxiagumka cymma
Bxiana mosxer ObITh mepeBe/ieHa Ha OaHKOBCKUM cueT Bxiamuuka B qpyrom OaHke B
COOTBETCTBHH C €T0 IMMCbMEHHBIM 3asiBJICHHEM. B ciydae nepeBoia Ha 0aHKOBCKHIA CYET,
OTKPBITBIN B JIpyroM Oanke, KiimeHTOM oIjlaunBaeTcss KOMHUCCHS 3a TIEPEBOJ] COTTIACHO
Tapudam banka.

30.16. B cnyuae ecnu Ha onpezaeneHHyto cymmy COeperarenbHOro cuera OyeT HaloXeH
apecT/BbICTABIICHBI UHbIE OTPAHUYEHUS O MPUOCTAHOBIEHUU PACXOJHBIX OINEpaluil 1mo
OCHOBaHUSM, IPEAYCMOTPEHHBIM JIeHCTBYIOUIMM  3aKOHOAATEIBCTBOM, TO IIO
OKOHYaHUM cpoka Bxmana wnm no tpeboBanuio Briiaguuka MOJHOE MM YaCTUYHOE
U3bATHE CyMMbl Bkiasa npon3BoauTcs Ha TeKyuil cuetr Kimenra, oTkpbIThii B baHke,
WM Ha OaHKOBCKHMM CYET B JPYyroM OaHKE TOJBKO Ha CyMMy, Ha KOTOpPYIO HE
pacmpoCTpaHSIOTCS BBINICYKA3aHHBIE OrPAHUYEHHUS, 1O MOMEHTa CHSTUS TaKuxX
OTpaHUYEHUN YIOJHOMOYEHHBIMH OpraHaMH B COOTBETCTBUHM C TpeOOBaHUSAMU
JeiicTBytoiero 3akoHoaaTenbCTBa. [locine okonuanus cpoka Bkiaga Ha 0ocTaTOK CyMMBbI
Bxnana B mpenenax HajJoK€HHOro OOpEeMEHEHMs HAuMCIEHHE BO3HArpaXkJIeHUs He
IIPOU3BOIUTCSI.

CTATbHA 31. TIPABA U OBA3AHHOCTU CTOPOH
31.1. bank BopaBe ¢ y4eTOM YCIIOBHM, yKa3aHHbIX B IyHKTe 40.11 ctateu 40 HacToAmumx

OO6mux Ycnowuii u myHkTe 243 [IpaBun 00 00MIMX YCTOBHIX MPOBEASHUS OTIEPAIIHIA:

1) mpousBouTh U3bsATHE JeHer co COeperarenbHOTO cuera 0e3 coriacusi Bkinagunka B
clly4ae yCTaHOBIIEHUs (pakTa OMMOOYHOCTH 3aYMCICHUS JEHET, a TaKKe B JPYTHX
cy4asix, TPEeayCMOTPEHHBIX  J[eHCTByIOmMM  3aKOHOJATEIHCTBOM  W/HIIHU
COOTBETCTBYIOIIMMHU 3asBICHUSIMU Mexay bankom u Bxnaguukom, mpu 3ToM
Bo3narpaxnenne no Bkiamy, ero u3bsATONM YacTH, OCTaBIueics ydacth Bxianga
BBIIIJIAYMBACTCS B TMOPSIKE M Ha YCJIOBUSX, NMPETyCMOTPEHHBIX B 3asBJICHUM Ha
OTKPBITHE BKJIA/IA;

2) B mpenenax cpoka AeicTBus Bknama pacmopspkaThCs JeHbramMu Bkiiaguuka o
CBOEMY YCMOTPEHHIO;

3) u3pate  co  COeperaTenbHOTO  CYe€Ta  KOMHCCHOHHOE  BO3HArpaXKICHHE,
npegycMmorpeHHoe Tapudamu banka, ymnaumBaemoe banky 1o omepanusm,
coBepiraeMbiM 1o COeperaTelbHOMY CYETy, ITyTeM H3BATHS JIEHET B OECCIIOPHOM
MopsiIKE W/WiauM  TyTeM mpsMoro neberoBanus CoOeperaTenbHOrO cueTra, B
COOTBETCTBUU ¢ JIeHCTBYIOIUM 3aKOHOIATEIBCTBOM U yCI0BUsIMU Bkitana;

4) mpu aBTOMAaTWYECKOW TIPOJIOHTAIIMM CpOKa pa3MelleHus Bkiama B mopsijke,
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5)

6)

7)

8)

9)

31.2.

)

2)
3)

4)

5)

6)

7)

8)

MPEAYCMOTPEHHOM B 3asIBJICHUH U B HACTOSIIEM IIYHKTE U3MEHSTh B OJHOCTOPOHHEM
MOPSIIKE pa3Mep CTaBKU BO3HAarpaxkJeHuss mo Bkiaagy M yCTaHOBUTH CTaBKY
BO3Harpa)<JeHus, ICUCTBYIOLIYIO HA MOMEHT IpoJioHranuu Bxnana.

B UHBIX ClIy4asix 00 H”3MEHEHHH CTaBKU BO3HATPaXACHUS (B CTOPOHY YBEJIMUYCHUS WIH
YMEHBIIICHHS) MO BKJIagaMm yBeAOMJATh KineHToB He MeHee ueM 3a 5 (ISITh)
KaJICHJIApHBIX JHEH 70 JaThl IPUMEHEHHS HOBBIX Pa3MEPOB CTaBKH BO3HATPAXKICHUS
[0 BHOBb OTKPBIBAEMBIM /MPOJIOHTUPYEMbIM Bkilajam myTeM OIOBEHICHUs IO
BEIOOPY banka uepes cpencTBa MaccoBoi HH(pOpPMAILH, HHTEPHET-PECYPC UITH ITyTEM
BBIBEIIMBAHMS COOTBETCTBYIOIIETO OOBSIBICHUS B ONIEPALIMOHHBIX 3a1ax baHka.

0e3 OOBSICHCHHS NTPHYUH TPEKPATHTh JCIOBBIC OTHOIICHUS C BxiIamdukom u
OTKa3bIBATh B BBINOJHEHUHU pACTIOpsKEHUN Bkiagunka, CBI3aHHBIX C COBEPUICHUEM
omepaluii MO cuUery, B TMOPSAKE U 1O OCHOBAaHUAM, MPETyCMOTPEHHBIM
3akoHogarenscTBoM PK o mpoTuBozeiicTBuM neranu3anuu (OTMBIBAaHUIO) JOXOJIOB,
MOJIYYCHHBIX TPECTYIMHBIM IyTeM, W (UHAHCHPOBAHHUIO TEPPOpU3MA H/WIH
Buytpennumu nokymentamu banka;

JOCPOYHO PACTOPTHYTh BKIJIAJl, yBEAOMUB 00 3ToM Bxiamumka 3a 7 (cemb)
KaJICHIapHBIX JTHEW [0 MpelronaraeéMod JaThl pacTop:keHus. B panHoM ciyyae
BosnarpakaeHre BBITUTAYMBACTCS 32 (AKTUYSCKOE BpeMsl XpaHEHUsI CyMMBbI Bkiaga
10 CTaBKE, €CJIM MHOE HE IPETyCMOTPEHO 3asiBJIEHUEM U B COOTBETCTBUU C IIYHKTOM
30.9. nacrosumx OOIMKX YCIOBUH.

C MOMEHTA MOCTyIUIeHUsl YBeAaomiieHus Bxiaguumka BblAaTh cpouHbld Bknan - He
nosnHee 7 (cemMu) KaJleHIapHBIX IHEH, ycioBHbIM Bxnag He mo3gHee 7 (cemm)
KalleHJAapHBIX JHEH, cOeperatenbHbli Bxman - He mnoszgHee 30 (TpuauaTtH)
KaJICHapHBIX JAHeH, Bkiang m0 BocTpeOoBaHMS — TIO TEPBOMY TpeOOBAHUIO
Bxnagunka;

OTKa3aTh B MPEAOCTaBICHUH OAHKOBCKUX yCIyr Bxiamuuky, eciu 3aTpeOOBaHHbBIC
bankoM noxymeHThI/MHGOpMaIUs He ObLITN MPEIOCTABIECHBI UITU HE yIOBIETBOPSIOT
TpeboBanusiM banka 1o m00bIM npuuyMHaM, JuOO0 mopydyeHue Bkiagunka
MPOTUBOPEUYUT TpeboBaHUsAM JleCTBYIOIIETO 3aKOHO1aTEIbCTBA,

bank o0s3yercs:

XPaHUTh TallHY O HAJIMYUU U IBUKEHHUHU JICHET Ha cueTax BKiaguuka u mpe1ocTaBisTh
CBEJICHUS TI0 HUM TPETHUM JIUIaM TOJIBKO B TIOPAJIKE U CIydasx, MPeayCMOTPEHHBIX
JIeHCTBYIOINMM 3aKOHO1aTEIbCTBOM;

00ecreunTh COXPaHHOCTD JICHET U UX YUeT;

B Cclyyae TOnydeHHUs TpeOoBaHus Bkiagunka B COOTBETCTBHH C YCIOBHUSIMHU
3asBIeHUs O YaCTUYHOM M3BATHU Bkiama mo BocTpeOoBaHUs - BhIIAaTh Bkiang mpu
MOCTYIUIEHUH Y BeioMieHus: Bkinaauuka;

B cllydae mnoiydeHusi TpeOoBaHus Bxmamunka o Bo3BpaTe ycioBHoro Bkiana mo
HACTYTIJICHUS] 0OCTOSATENBCTB BBIAATh BKIIA]] HE TTO3HEe 7 (CEMU) KalleHAapHBIX JHEH
C MOMEHTA MOCTYIUIeHUs1 Y BeioMIIeHus1 Britaquuka;
B clyyae TOJy4YeHHs TpeOoBaHWsl Bkiaguvka Mpu HAIUYUH OOCTOSATENHCTB, C
HacTyIUIeHHEM KOTOpbiX JloroBop GaHkoBckoro Bkiana (3asBieHuE 00 OTKPHITHH
BKJIaJia) CBSI3BIBAET BO3BpaT yclIoBHOTO Bkiiana Beiate Bkiaa He mo3anee 7 (cemu)
KaJIeHJAapHBIX THEW C MOMEHTA MOCTYIJICHUS Y BeloMJieHHs] Bkiaaunka;
B ClIy4ae MmoyiydeHus TpeboBaHus Bknamguuka o Bo3Bpare Bkiaga BbIIaTh CPOUYHBIN
BKJIaJy He TMo3aHee 7 (ceMHu) KaJeHJapHbIX JHEHM ¢ MOMEHTa MOCTYIUICHUS
VBenomiennsa Bxknamgumnka;
B clydyae nmnoiydeHus TpeOoBanus Bxmamunka o Bo3Bpate Bxmaga Bbaath
cOeperarenbHbIil BkiIaa He paHee 30 (TpuanaTtu) KajleHIApHBIX AHEH C MOMEHTa
MOCTYIJICHUS Y BeloMJieHHus Bkiagunka;
B mpezenax ocratka Ha CoeperareIbHOM CUETE BBIIATh CYMMY YaCTUYHOTO U3bSTHS
co Bximama m npuumtaromeecss Bo3znarpaxkiaenue nmo Bxnamy coriacHo yciaoBUSAM
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BKJIaJia, yTeM MepeBo/ia JaHHBIX CyMM Ha ero baHKOBCKHil cyer.

31.3. Bkiaguuk Brpase:

1) monyuuts cymmy Bkiana B npenenax ocratka Ha COeperatebHOM CYETE U CyMMY
BosHarpaxiaeHusi B COOTBETCTBUHU C YCIOBHSIMH 3asiBICHUS B HacTOSIIUMU OOIUMu
YCIIOBUSIMH, ITyTE€M IEPEBOia TaHHBIX CYMM Ha ero baHkoBCKui cuer;

2) TpeboBath oT banka mpoBeaenus onepauuii mo ero CoeperareIbHOMY CYETY TOIBKO
B COOTBETCTBUHU C YCIOBHSAMH 3asiBlieHUS M HacTosSmMMH OOIIMMH YCIOBHSIMH,
TpeboBaHUsAMH JleliCTBYIOIIETr0 3aKOHOIaTENIbCTBA U MHBIMH COTJIAIIICHUSIMU CTOPOH;

3) mo TpeboBaHuIO oyyaTh OT banka nH(OPMALINIO O COCTOSIHMM CBOETO CUETa;

4) Ha YAaCTUYHOE U3BITHE B COOTBETCTBUU C YCJIOBHUSIMU 3asBIICHUS, JOCPOUYHO
pacTopruyTh 3asBlIEHHE IO BKJIaAy JO BOCTpeOOBaHUS IO MOCTYIUJICHUH
VBenomiennsa Bxnamgunka;

5) AOCPOYHO pacTOpPrHyTh 3asBlieHUE, yBegoMuB 00 »ToM bank 3a 7 (cemp)
KaJICHJApHBIX JHEH M0 YCIIOBHBIM/CPOYHBIM BKJIaaaM, 3a 30 (TpuALATh) KaJIeHIapHBIX
THE 1o coeperaTenbHbBIM BKIAAaM.

31.4. Bxiaguuk o0s3yeTcs, ¢ yueToM TpeOoBaHUM, yka3aHHbIX B IyHKTe 40.11 crateu 40
HacToamux OOmmx ycnoBuil U myHkte 243 IlpaBun 06 oO0MUX YCIOBUSX MPOBEACHUS
OIIepaLAiA:

1) mpu pasmemenun Bknaaa npenocraButh baHKy makeT JOKYMEHTOB HEOOXOIMMBIiA
i oTKpbiTUsl COeperaTesibHOTO cueTa B COOTBETCTBUM C YCIOBUSAMHU 3asiBICHUS U
HacToamumMu OOUIMME YCIIOBUSIMU B COOTBETCTBUU C TpeOoBaHUsAMU [[elicTByO1IErO
3aKOHOJATEJIbCTBA;

2) BHECTHU/TIEPEUUCIIUTD JIEHBI'H B CyMMe, YKa3aHHOU 3asBieHun Ha COeperarenbHbIN
CYEeT B JICHb MMONTUCAHUS 3asBIICHNUS,

3) mpu nonyuyeHUH cyMMbl Bkiana u Bo3HarpakaeHus 1o Hemy npeACcTaBUTh TOKYMEHT,
YI0CTOBEPSIOMIHNKN TUIHOCTh. CTOPOHBI HECYT OTBETCTBEHHOCTH JIPYT MEpe] IPYyromM
TOJNBKO 32 YMBIIUICHHOE HEUCIOJHEHHE WIM HEHAJJeXallee HCIOJIHEHUE
00s13aTenbCTB 10 3asiBiIeHNI0 U OOIKUM yCIIOBUSIM.

31.5. B cmyuae HapymuieHusi 00s3aTenbeTB 1o 3asBieHuto U OOumm ycinoBusM CTOpOHBI
HECYT OTBETCTBEHHOCTh TOJIBKO B pa3Mepe peasibHOro yiiepoa.

PA3JIEJI V OBIIUE YCJIOBHUS ITPEJOCTABJEHUS CEH®OBBIX STUEEK B
APEHAY
CTATDBA 32. OCHOBHBIE ITOJIOKEHU A

32.1. Hacrosmme OOmue yCIOBUS — ONPENENsOT OOIMH TOPSJIOK M yCIOBHA
npenoctasienus Celobix ssueek B apeHay Kinuentam. KoHkpeTHble ycnoBus, HOPSA0K
UX OIJIaThl ¥ IPOYME YCIOBUS SIBJISIOTCS MPeAMETOM 3asiBJICHHUs 1O ceiipoBbIM yciayram
/oTAenpHOTrO cornamienus Mexay bankom u Kiinentom.

32.2. O0mume ycnoBus cuMTaloTcss NpuHATBIMH Kiuentom banka B ciydae ero
MpUCOEANHEHNUS K HacTosamuM OOIIMM YCIOBUSM B II€JIOM, IIYTEM 3aKIIOUYEHUS C
bankom poroBopa/moanucaHust 3asBICHUS IO CEW(OBBIM yCiayram, COAEPIKaIlero
yKa3aHue Ha mpucoequHeHne k OOmuM ycrnoBusiM u JlOroBopy KOMILJIEKCHOTO
0aHKOBCKOT0 OOCIYXKHBaHMs, €CIIM MHOE HE MPEeIyCMOTpPeHO Hactosmumu OOmmmu
YCIIOBUSIMHU.

CTATBhS 33. MOPAJOK TPEJOCTABJIIEHUS CEW®OBBIX SYEEK B
APEHJIY. CPOK APEH/JIBI, IIVIATA 3A APEHJIY CEM®OBBIX STYEEK.

33.1. bank mnpepocrabnser CeiidoByto suedky st xpaHeHusi LleHHOCTel B apeHmIy
¢buznyueckuM JuIaMm, gocturmmmM 16 (mectHanuatu) yer. Jluma B Bo3pacte ot 16
(mectHannaru) g0 18 (BocemHaaIaTH) JIET, 32 UCKIIOUYCHUEM HECOBEPIICHHOJICTHHUX,
OOBSIBICHHBIX [0 PEIICHUI0 OpraHa OINeKH U IMOINCUYUTEIbCTBA/PEIICHHIO Cyia
MOJTHOCTBIO ~ JICECTIOCOOHBIMH  (3MAHCUIIUPOBAHHBIMHU), W HECOBEPIICHHOJETHUX,
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BCTYIUBIIMX B Opak, BIpaBe TMOJMHUCHIBATH (3aKitouaTh) 3asBICHHE MO CEH(OBBIM
ycayram//{oroBopbI TOJIBKO C TUCBMEHHOTO COTJIacHsl CBOMX 3aKOHHBIX MPEICTaBUTEICH
(ponuTerneii, yChIHOBHTEIICH, TTOTICUUTEIICH U TIP. ).

33.2. Ilpu cnaue CeiidoBbix siueek B apeHay bank He Bbeimaer KiMeHTy WMEHHBbIE
coxpaHHble JOKyMeHTHL. llenHoctn, mnomemaembie Kiuentamu B Celidpl, He
OINMCHIBAIOTCS, BaHK HE OCYIIECTBIISAET MPEABAPUTENBHYIO U MOCIEAYIOUIYIO IPOBEPKY,
100 FKCIEPTHYIO olleHKyY LleHHocTel.

33.3. bank mnpenocraBusier B apenay Ceiidoseie sueiiku CelidoBoro aemosurapus,
COOTBETCTBYIOIIHE CICAYIOIIMM MapaMeTpaM: Majiblii cer, cpemHuii ceiid u OobIIoNn
ceiip. Kaxnprii Celi¢ HajeeH CBOUM MHIMBHLY aIbHBIM HOMEPOM.

33.4. Ceilid npenocraBisiercss KiaueHTy BO BpPEMEHHOE TIOJb30BaHUE HAa OCHOBAHHH
MIOJIMMCAHHOTO (3aKJIFOYEHHOTO0) ¢ BAaHKOM COOTBETCTBYIOIIET0 3asBICHHS 110 CEH(POBBIM
yclyraM, coriacHo kotopomy KiumeHT mnpucoemunsiercss kK HacrosmuM OOmum
YCIIOBUSIM.

33.5. Bampematorcs K pazmeniennio B Cel(hoBbIX MHAMBUAYAIbHBIX CEH(OBBIX SUeHKax
banka:

1) ornecTpenabHOE, Ta30BOE M XOJIOJAHOE OPYIKHUE;

2) B3pbIBYATHIE, JIETKOBOCIUIAMEHSIOIINECS BELIECTBA;

3) HApPKOTUYECKUE TICUXOTPOIHBIE 1 XUMUYECKHE BEILIECTB;

4) paauoakTUBHBIC, TOKCUYHBIE U JPYTM€ OTPABISAIOIIME BEIIECTBA, CIIOCOOHBIC
OKa3aTh BpPEIHOE BO3/ICHCTBUE HA OPraHU3M YeIIOBEKa U OKPYKAIOILYIO CPery;

5) OpOAYKTHI MUTAHUS U UHBIE ITPEIMETBI, 10ABEPKEHHBIE [TOPUYE MIIM BbI3bIBAOIINE
pacnpocTpaHeHHUE Mapa3uTOB;

6) mpenMeThl, KOTOpBIE [0 CBOUM CBOMCTBaM MOTYT IOBJIEYb JIF0OO€ MOBPEXKICHUE
UHAMBUYaIbHOTO ceiida (sueilku), BKiIroUas ero/ee HepabOTOCIOCOOHOCTH, M
(unn) npuunHenue yuep6a banky/npyrum Knuenram, u (1) KOTopble IO CBOUM
CBOWCTBaM He Mojiiexar xpanenuto B Celide;

7) nHOE NMYILECTBO, 3alpelIeHHOe K CBOOOAHOMY oOparnieHuto Ha Tepputopun PK.

33.6. bank obecneunBaet oxpany CeiioBoro nenosurapus, He pacnoiaras HHGopmanuei
0 HAaMMEHOBaHUH, KOJMuecTBe, kauectBe Llennocteit Knuenta, Binoxxennbix B Celd.

33.7. B nenb noanucanus 3asBieHus no ceidosbM yeryram KinueHnt omnaunBaer banky
KOMHUCCHOHHOE BO3HArpakKJeHHe 3a Bech CpoK apeHasl Ceilida B COOTBETCTBUU C
Tapucdamu banka.

33.8. Omara mMoxeT mpou3BoaAuThCs KimeHToM, kak Oe3HaJIMYHBIM IUIATEKOM, TaK H
IIyTEM BHECEHUsI HAJIMUHBIX JICHET B Kaccy baHka.

33.9. B camyuae nojgauu 3asBiieHus1 00 OTKa3e OT cef(OBBIX yCIyT, CyMMa KOMUCCHOHHOTO
BO3HArpaKAeHus, yrutadeHHass KireHToM 3a moHbIN CpoK apeH bl ceiida, nepecuery u
BO3BpaTy HE MOJUJIEKHUT.

33.10. CeiidoBas syeiika mpeocTaBIsieTcsl B apeHAy Ha cpok oT 1 (omHoro) mus mo 1
(omHoro) roma. B ciyuae ecnn nata okonuanus apeHapl CelioBoii sueiku BhITIAaeT Ha
MPa3IHUYHBIH/BBIXOIHOM JIeHb, TO J1aTa OKOHYAHHSI CPOKA MEPEHOCUTCS Ha CIEAYIOMNN
pabounii 1eHp 6e3 pacyeTa JOMOIHUTENbHOM orutathl. 1o cormamenuto CTopoH apeHaa
Ceiida moxeT ObITh IPOJUIEHA, ITyTEM HOBOI Nojjauu 3asiBIIeHUs IO ceH(OBBIM yCIyTraM.
Omnarta HOBOTO cpoka apeHawsl Ceiida mpousBoauTcsi KiameHTOM B COOTBETCTBUU C
Tapudpamu banka, nefCTByIOUMMU Ha JI€Hb MHUIUUPOBAHUS TPOIJICHUS HPOAJICHHE
cpoka neictBus apenasl Ceiida. [lpu mpoBeneHHH pacdyeToB KOJIMYECTBO JHEH B
KaJICHJApPHOM MecsIle IPUHIUMAETCS paBHBIM (DaKTHYECKOMY KOJIMYECTBY KaJIEHAAPHBIX
JTHEW B KaJICHIAPHOM TOMY.

33.11. B cayuae oOpamenus Knuenrta B bank 3a momydenuem conepxkumoro Ceiida mo
nucreueHuun cpoka apeHapl Celida v momynieHus mpocpouku mo omiare, Kiment o6s3an
OIUIATUTHh BaHKy KOMMCCHOHHOE BO3HAIPa)kKIACHUE 3a NIPOCPOYCHHBIM U HEOILIAYEHHBIN
MEepUOJ 3a KaXKIbIi KaJeHJApHBIN JIeHb npocpouku mo Tapudam banka 3a apenmy
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ceii(oBOM SYEHKHM COOTBETCTBYIOIIETO pa3Mepa CcpokoM Ha 1 (OIHWH) JICHB,
JeWCTBYIOIUM Ha naTy oOpamienus Knuenra B punmman/ otnenenne/«Priority Bankingy
banka 160 1o natel npunyauteasHoro Bekpbitus Ceiida. [1pu 3ToM 10 omnatel cyMmmsl
KOMHUCCHOHHOI'O BO3HArpa)<JI€HUs 3a BECh IPOCPOYEHHBIN M HEOIUIAYEHHBIN NEpUOA
nonb3oBanus Celidom mociie OKOHYaHus cpoka jaeicTBus apeHasl Kinent k Celidy He
JIOITyCKaeTCsl.

33.12. Tlocne odopmieHUsT BCeX HEOOXOAUMBIX JOKYMEHTOB M oOIuiatel KiumeHTom
KOMHCCHOHHOTO BO3HarpaxjaeHusi mo apenne Ceiida Ha CpoK, MpeayCMOTPEHHBIH B
3asBieHuu 1o ceiidoBbIM yciyram, baHk B nuiie CBOEro yrnoJiHOMOYEHHOTO pabOTHHKA
Bpy4aeT KiiMeHTy KOHTpOJIbHBIN YeK/TIIIaTeXKHbIN opaep, MOATBEPKIAIOIINI OIUIaTy UM
yciuyru mo pasmemieHuto LleHHocTel, a Takke K04 OT ceida moja MOAMHUCH O
IIOJIy4YEHHUH.

33.13. Hoctyn k Ceiidy otkpbIT B Teuenue Omnepaunuronnoro nHsa banka. loctyn B Ceiid
MOJKET MPEIOCTABIATHCS C UCIONb30BaHueM Kimroua oT Ceiida.

33.14. Tlpu mnocemenun CeiidoBoro nemnozutapus Kiment/ IlpencraBurens Kimenta
NPEIbSBISCT OPUTHHAT WM THPPOBYIO (opMy TOKYMEHTa, YIOCTOBEPSIOMIETO
JUYHOCTb, JUISl CBEPKH MOCPEIACTBOM O(PUIIMAIBHOTO cepBUca IU(PPOBLIX JOKYMEHTOB.
Jlonmyckaercst cOop, 00paboTKa KOMUH JTOKYMEHTa, YAOCTOBEPSIONIETO JHYHOCTh Ha
OyMa)XHOM HOCHUTEJIe TOJBKO TpU HEBO3MOXHOCTU ujeHTHuKanuu Kinenta c
HCIOJIb30BAHUEM TEXHOJIOTMUECKUX CpEICTB, a Takke 1o HepesuaeHram PK.
[IpeacraButens KnuenTta 10NOJHUTENBHO NPEABIBISET COOTBETCTBYIOLIUE TOKYMEHTHI,
MOATBEPKAOIIME TOJHOMOYMS, HpocTaBiser mnoanuch B Kaprouke Ha mpaBo
nonb3oBanug u mocemeHus Ceida. Mnum ynmonHoMmodeHHbIH paboTHUK banka
MIPOM3BOJUT COOTBETCTBYIOIIYIO onepannto B ABMC, ycraHaBiauBaroniyto nocenieHue
CeiidoBoro nenozurapus Kinuenrom//JoBepeHHBIM JTHIIOM.

33.15. B cunyuae nonmoMmku 3amka/yTparbl kitoua Celid BCKpbIBaeTcsi B NPUCYTCTBUHU
Knuenra.

CTATDBA 34. [IPABA U OBA3AHHOCTHU CTOPOH

34.1. Knuent no tpeboBanuto banka o0s3aH:
1) nmpeawssaBUTH A5 JocMoOTpa pazmeniaemble B Celi LlenHocTH Ha mpeiMeT BISBICHHS
OTHECTPEJIbHOTIO, ra3zoBoro u XOJIOJTHOTO OpYKHf, B3pbIBYATHIX,
JIETKOBOCIUIAMEHSIOIINXCS, HAPKOTMYECKUX M IICUXOTPOIIHBIX BELIECTB, B CIy4ae
Hanuuus y banka nndopmainuu o6 ucnonpzoBanun CeloBor sUSHKH IS XpaHEHUS
3alpEIIEHHOT0 K XpaHEHUIO UMYIIECTBA;
2) He ucnoabs3zoBaTh Celid /Ui pazMenieHus] B HEM NMPEAMETOB, YKa3aHHBIX B IIYHKTE
33.5 cratpu 33 HacTosmux OOIIKX YCIOBHIA;
3) nocne mnomyudenuss kmoua ot Ceiipa onpoboBate €ro B NPUCYTCTBUU
YIIOJIHOMOYEHHOTro paboTHUKa baHka;
4) nmobpocoBecTHO XpaHWTh K04 OT Ceiia m CBOH dSK3eMIUIIp 3asiBICHUS IO
celioBrIM ycayram;
5) B ciyuae mosomku 3aMka (o Bune KimeHnra) HemeyieHHO yBeIOMHUTh 00 3ToM baHk
U BO3MecTuTh baHKy Bce pacxobl, cBs3aHHbIe ¢ OTKpeITHeM Celida 1 3aMeHoi 3aMKa B
COOTBEeTCTBUH ¢ AeiicTByromumu Tapudamu banka;
6) B ciydae yTpaThl KJitoya B TedeHue 1 (0JTHOro) JHS ¢ MOMEHTa OOHapYKEHUs yTPaThl
KJIt04a cooOumTh 00 3ToM B baHk M Bo3MecTuTh baHKy Bce pacxo[ipl, CBSI3aHHBIE C
otkpeitTueM Ceiidpa n 3aMeHON 3aMKa B COOTBETCTBUM C JeicTByromuMu Tapudamu
banka;
7) Bo3MecTHTh baHKy B moiHOM 00beMe MpUYMHEHHBIN yiep6 (B Buae nopuu Celiga),
BO3HUKIINI B pe3yJIbTaTe HEMPABUIBHOTO €r0 OTKPBITHS/3aKPBITHSI U UCTIOJIb30BaHUS;
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8) B ciyuae mpuHYIUTEIHLHOTO BCKphITHS Ceiida, mpousseaeHHoro bankoM B mopske,
IIPEyCMOTPEHHOM HacTosIMMKU OOIIMMHU yCIIOBUSIMH, BOBMECTUTD, B COOTBETCTBUU C
neiicrByromumu Tapudamu banka Bce pacxo/ibl, CBsI3aHHBIE C 3aMEHON 3aMKa;

9) omnatuth baHKy KOMHCCHOHHOE BO3HAarpakJe€HUE B pa3Mepe U CpPOKH,

MpeyCMOTpeHHbIE HacToSmMUMK OO0muMH ycnoBusiMu/ JloroBOpoM apeH/Ibl;

10) mo ucreyeHuu cpoka ACUCTBUS apeHAbl, JTUOO MPU €ro JOCPOYHOM 3aBEPILICHUH

3asBieHus 1o ceigoBbM yciyram ocBoboauth Ceiid u cnath ero B HEMOBPEKICHHOM

COCTOSIHUM BMECTE C KJI0YOM YIOJIHOMOUYEHHOMY pabOoTHUKY baHka;

11) npu npoyiernu cpoka apen sl Ceiida B 1eHb MoANMCaHUs 3asBICHHS 110 CEH(POBBIM

ycllyraM Ha HOBBI CPOK OIUIATUTh KOMHCCHOHHOE BO3HArpakJ€HUE B COOTBETCTBUU C

nerictyromumu Tapudamu banka;

12) npenocraBnsith B baHK TOKYMEHTBI, MOJITBEPXKAAIOIINE W3MEHEHUE CBEJICHUU B

JOKYMEHTaX, paHee mpeaocTaBieHHbIX B bank mpu odopmiennu CelioBoil sueiiku, B

TOM uyHcie 00 M3MEHEHMM aJ[peca MECTa HaXOXIAECHMsI, MOYTOBOTO aJpeca, HOMEPOB

TeaeOHOB, TaHHBIX JOKYMEHTOB, YJIOCTOBEPSIOUINX JMYHOCTh — B Te€YeHHUE 3 (Tpex)

OnepanvoHHBIX THEH C MOMEHTa COOTBETCTBYIOIUX U3MEHEHUH;

13)B cmywae ecnum mpaBo goctynma k Celidy npemocraBisieTcss APYyruM JIHIAM,

MIPEeIbABUTh HA HUX JOBEPEHHOCTH Ha MpaBo jpocryna Kk Celdy;

14) npu HEOOXOAMMOCTH JIMYHOTO MPUCYTCTBHS ABUTHCS B baHK MO MEepBOMY YCTHOMY

WM MMCbMEHHOMY TpeOoBaHMI0 baHka;

15) coobuutes banky 00 aHHYJIHMpPOBAaHUHM JIOBEPEHHOCTH Ha MPAaBO IOJIb30BaHUS

Cetibom B Tewenume 1 (omHoro) OrmepaliOHHOTO IHS C MOMEHTA AaHHYJIWPOBAHHS

JIOBEpEHHOCTH.

34.2. KnueHT uMeeT npaBo:

1) ucnons3oBath Ceiip Mo 1eIeBOMY Ha3HAUEHHIO B TEYEHHME BCETO CpOKa JeHcTBUs
apeH/Ibl;

2) BeIOpath pa3mep Celiha 1 CpOK HCIIOJIb30BAHMSI ApEH/Ibl, 3aMEHUTH (M3MeHUTh) Celld,
3aMOK, HCIIOJb30BaTh JOMOJHUTEIbHBIE YCIYTH IyTeM MOJANUCaHUs 3asiBICHUS IO
celioBeIM ycayram;

3) u3eiMath U BkIaneBaTh Llennoctu u3 Celipa u B Ceiid Bo Bpemsi OrnepaiinoOHHOTO
nHs banka;

4) npenocTtaBUTh MpaBo noJib3oBanus Celipom JloBepeHHOMY Uiy TyTeM 0OpPMICHUS
JIOBEPEHHOCTH;

5) npoanuthk cpok apenasl Ceiida myTem mnoamucaHus 3asBIEHUSA IO CEUQPOBBIM
yclyram;

6) pacTOprHyTh 3asBJICHHE 1O CeH(DOBBIM yCIIyram 10 OKOHYAHHS CPOKA €T0 ICUCTBUS;

7) npu yTpare CBOEro dK3eMIulsipa 3asBIeHUs MO cel(poBbIM yciayraMm, Ha OCHOBaHHUHU
3asBieHnsa KiumenTta nonyuuts ayOnukar 3asBieHHs] 1O CEMQOBBIM yciayram c
OTMETKOH «JTyOIUKaT.

34.3. bank o0s3aH:

1) npenoctasute Knuenty Ceiid, ¢ yuerom nonoxenui, ykazanusix B Ilaparpade 11
[TpaBus 00 00MKX yCIOBUSAX TPOBEICHHUS OTIEpaInii;

2) rapaHTUpOBaTh TaliHy cBeaeHuit o Knuenre, ero CeiidoBbix onepanusx u LleHHOCTSX,
pa3MenieHHbIX B Ceilde;

3) obecnieunts oxpany Ceiipa oT JOCTYyNa MOCTOPOHHUX JIMIl U MHOTO BO3JICHCTBUS B
TEUEHHE BCEro Cpoka JercTBHs HacTosAmux OOMUX YCIOBUH M CpOKa JEWCTBUS
apeH/Ibl;

4) npenynpenuts KiueHTa 0 BO3MOXHOCTH TPHHYIUTEILHOTO BCKphITHA Ceiida
bankowM, B citydasx, mpeayCMOTPEeHHBIX HAacTOSIIMMHU OOIIUME YCIIOBUSMU;

5) B cnydae HesBku KnmeHTa, mo mcredeHuW 5 (MSATH) ONEPAIMOHHBIX THEH CO JIHA
OKOHYAHHUS CpOKa apeHibl, HamnpaBuTh KIMEHTy NHCbMEHHOE YBEIOMJIEHHE O
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HEOOXOIUMOCTH TIPOJJICHUsI CpoKa AercTBus apeHnabl Ceiida wim ocBOOOKICHHS
Cetica.
34.4. bank Bnpase ¢ y4eToM ycCJIOBUH, yka3aHHbIX B myHKTE 40.11 cTtatbu 40 HacToAmMx
OOumx ycnoBuit u myHkre 243 IpaBui 06 00mKX yCIOBHUSIX IPOBEICHUS ONEpPaIIHii:
1) mpou3BecTH € MOMOIIBIO CIIENUATbHBIX TEXHUUECKUX cpencTB aocMotp Llennocrei,
BKJIaibIBaeMbIX B Celi(), ¢ 11eTbI0 BRISABICHHS MPEIMETOB, 3aIPEIICHHBIX K XPAaHEHUIO B
Celibe:  orHecTpenbHOro, Tra3oBOr0 M  XOJIOAHOTO  OPYXKHS,  B3pPbIBUATHIX,
JIETKOBOCIUIAMEHSIOIINXCS, HAPKOTUYECKHUX U IICUXOTPOIHBIX BELIECTB;
2) He mpuHUMaTh Ha pasmernenue B Ceiid Llennoctn Kinenra B cirydae HeyIiaTel UM
KOMHUCCHOHHOI'O BO3Harpak/IeHUsl B pa3Mepe U CPOKH, PEIYCMOTPEHHBIE HACTOSIIIUMHU
OO6muMu yCIIoBUsAMH, 3asBICHUEM I10 CEH(OBBIM yCIIyTram;
3) TpeboBath OoT KimeHTa BO3MEIIEHHUS PAacXOJOB, CBA3aHHBIX C 3aMEHOH 3aMKa, B
clly4ae yTpaThl Kiltoua, 1100 MOBpeXACHUS 3aMKa 1o BuHe Kimnenra;
4) B OIHOCTOPOHHEM MOPSAKE JOCPOYHO pPACTOPTrHYTh 3asiBICHHE IO Cel(OBBIM
ycayraM, eciaun Knuentom wucnomessyercs Ceild st pa3MmelneHds HMYIIECTBA,
yKa3aHHOTO B nyHKTe 33.5 ctathu 33 Hacrosumx OOMUX yCIOBU;
5) mpousBecTd MPUHYAUTETHHO BCKpbiTHEe Celiha ¢ cOCTaBICHHEM aKTa BCKPHITHS B
Clly4asix U MOpPsAKE, IPEAyCMOTPEHHBIX HACTOSIIMMU OOIIMMHU YCIOBUSMU;
6) mpu MNPOAJICHUH MPOJIOHTAIIMKA CpOKa JAeWcTBUA apeHAbl TpeboBaTh oT Kimenra
OIJIaThl HOBOI'O CpPOKAa apeH/bl IO JCHCTBYIOIIMM Ha JAEHb IPOJOHTAllUU apEH]Ib
Tapudam banka;
7) cnucath B 0€3aKIENTHOM OPSAIKE KOMUCCHOHHOE BO3HArpaX/1€HUE, 3a OKa3bIBAEMble
bankom CeiipoBbie ycimyru, mojaiexaiiee oIiare B COOTBETCTBUU C JICHCTBYIOIIMMHU
Tapudamu banka, a Takxke pacxoipl, CBsI3aHHBIE C 3aTpaTamMH baHKa MO BCKPBITHIO
Ceiida, 3ameHe yTepsHHBIX Kirouel, co Cuera Knmenra, otkpeitoro B banke, myrem
neoderoBanus Tekymero cuera. Hacrosmum Kinent npenocrasnsier banky 6eccriopHoe
(Oe3ycnoBHOE) MpaBo 0€3aKLENTHOIO U3BATHS CYMM KOMHUCCHOHHOTO BO3HArpaXkKACHUs
co Cuera B pazMepax M MOPsIJIKE, yCTAHOBJIEHHBIX HacToAIMMU OOLIUMU YCIOBUIMH,
BuytpenHumu gokymeHTamMu banka, 0e3 JOMONHUTENBHOTO AakienTa HIA WHOTO
cornacusa Knnenra;
8) mocie ucreuenus 3 (Tpex) KaJeHJApHBIX MECSIIEB CO JIHS OKOHUAHHI CpPOKa JeHCTBUS
apennpl Ceiida, ykazaHHoro B 3asBICHMM 110 CEMQOBBIM yciayraM, IpPOU3BECTU
npuHyaUTensHoe BCKpbiTHe Ceiida B mpucyTcTBUU 3 (TpeX) YIMOJIHOMOYEHHBIX JIHII
banka, ¢ cocTaBieHHeM aKTa BCKPBITHUS, IIPU 3TOM cojepkumMoe Celida oneyaTsiBaeTcs
U Tepenaerca Ha XxpaHeHMe B oTaAenbHbIM Ceiip n0 oOpamenuss Knuenra, ero
JloBepeHHOro0 1A, B Cay4vae:
a) ecnu 3asgBieHUHEM 10 ceilgoBbM ycimyram cpok apeHnabl Ceiida He Obu1
MIPOJIOHTMPOBAH Ha HOBBIM cpok M KimeHTy HampaBieHO MUCbMEHHOE yBEIOMIICHHE
0 TmnpuHyauTenbHOM BekpbiTHH Celia, ¢ yKa3aHMeM TPUYMH U BpPEMEHHU
MIPUHYAUTEIBHOTO BCKPBITHS,
b) wnesBku Kmwmenrta (ero JloBepenHoro nuia) B bank mo ucteuenuu 3 (Tpex)
KaJIeHJAApHBIX MECSIEeB cO JHS OKOHuYaHus cpoka apeHasl Ceilpa. OtcyrcTBHE
Knuenra mo ero agpecy, ykazaHHOMY B 3asBJICHHH 110 CEH(OBBIM yCiIyram, a Takxke
ero HesBKa B baHk He SBIsSeTCS OCHOBaHMEM JJIsl TIEpEeHOCa BpPEMEHHU
MPUHYIUTENLHOTO BCKpbITHS Celida.

CTATBHSI 35. OTBETCTBEHHOCTb CTOPOH B PAMKAX CEH®OBBIX
YCIyr
35.1. baHk HeceT OTBETCTBEHHOCTD 3a COOII0AeHE OAHKOBCKOM TaHEI B COOTBETCTBHH C
3akonom PK «O Gankax u 6aHKOBCKOM nesTeabHOCTH B Pecniybnuke Kazaxcrany.
35.2.  Kunwment Bo3memiaetr banky B moJHOM 00beMe pacXoabl/CyMMy 3aTpaT, BOSHHUKIINX
BCJIC/ICTBHE OCYIICCTBIICHUS BaHKOM:
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1) mpencrosmeii 3aMenbl 3amka Ceiida, B cirydae yrepu/moiomku KimeHTom Kirroda
or Ceiida w/mnm TOPUYM/TIOBPEKACHUSA/TIONIOMKH 3amka oT Celida mo BuHE
Knuenra — komuccuto 3a 3aMeny 3amka ot Celida;

2) npunyautenbHoro BekpbiTHs Celida, B choyyasx, MOpeIyCMOTPEHHBIX B
HacTosmux OOIUX yCIOBUAX — KOMUCCHIO 3a 3aMeHy 3aMka oT Celida;

3) pemonra/BoccranoBinenust Ceiipa B cioyyae MOJIOMKH/TOBPEKICHUS/ TIOPYH
Cetica mo Bune Kinenra.

35.3. B cmyuae pa3mermenus u xpanenus B Ceiide 3anpemeHHsIx NpeIMeToB, BEIECTB U
umyniectBa KiMEHT HeceT OTBETCTBEHHOCThb, IPEIyCMOTpPEHHYIO JleHCTBYOMMUM
3aKOHOAATEIBCTBOM.

35.4. baHK He HEceT OTBETCTBEHHOCT:

1) 3a comepxkumoe Ceiida BCIEICTBUE OTCYTCTBHSI JTOCTOBEPHBIX CBEICHUU O
CoJIepKUMOM, 3a mocieAcTBus nomeuieHus B Celi¢ npeaMeToB, BEIECTB U
MMYILECTBA, €CIM TaKHE MpPEIMEThl, BEIIECTBA M HMYILECTBO 3alpelieHbl K
nomerieHuto B Cerid;

2) Bchydae BBIEMKH, KOH(QUCKAIIMK U APYTOro U3bATUS L[eHHOCTEH, mMoMeneHHbIX
B Celi¢, npu HAIMYMKM COOTBETCTBYIOLIUX PELICHUH CyI0B, YIOJIHOMOYEHHBIX
rOCyapCTBEHHBIX OPTraHOB U JIOJKHOCTHBIX JIUL, Cy/1€OHBIX UCIIOIHUTEIIEH;

3) 3a coxpanHocTh lleHHocTel B ciaywae noib3zoBaHust CellhoM ApyruMm JIUIOM,
nomuMo Kimenra, xotopomy paspemieH goctyn kK Ceiiy B COOTBETCTBHHU C
JIOBEPEHHOCTBIO, BbllaHHONW KitmeHToM, 1100 10KyMEHTOM, YIOCTOBEPSIOLINM
cTaTyc 3aKOHHOTO MPECTABUTENS;

4) B UHBIX CIIy4asix, IPEeIyCMOTPEHHBIX JeHCTBYIOIIMM 3aKOHOJATEIbCTBOM.

35.5.  CTOpoHBI HECYT OTBETCTBEHHOCTb 3a HEHCIIOJIHEHHE WJIM HEeHaJJexaliee
UCTIOJTHEHUE CBOUX 00s13aTeIbCTB B COOTBETCTBUU C HACTOAIIMMU OOIIUMH YCIOBUSMU
u JleficTBYIOIIMM 3aKOHO/1aTEIbCTBOM, €CIIU HE JOKAXKYT, UTO HaJJIeKalllee UCIIOTHEHHE
0Ka3aJ10Ch HEBO3MOKHBIM BCIIEACTBHE HEMTPEOAOIUMON CUIIBI, TO €CTh YPE3BBIYANHBIX U
HENpeIOTBPAaTUMBIX NPU JaHHBIX YCIOBUSAX OOCTOSTENbCTBAX (MOXap, HABOJHEHHE,
3eMJIeTpsICeHUE, BOCHHbIE IeHCTBHUS, 3a0aCTOBKH).

35.6. bank ocymectBiuser oxpany Ceiida OT mocTyna MOCTOPOHHHUX JIUI[ U WHOTO
BO3JICUCTBUS M HE HECeT OTBETCTBEHHOCTh 3a cojaepkumoe Ceiida, BciencTBHe
OTCYTCTBHUSI IOCTOBEPHBIX CBEJIEHUH O COJIEPKUMOM.

35.7. DbaHk HeceT OTBETCTBEHHOCTb 3a ILIEJIOCTHOCTb U COXPAaHHOCTb apeHIOBAHHOTO
Knuentom Ceiida. VYObITKH, npuuunHeHHble KimeHTy yTparoli, Hemoctauell wiu
MOBpPEXJICHUEM MMyIlecTBa, Haxojsmerocss B Ceiide, B CBA3M C HapylIeHHEM
uenoctHoctu Ceiida Bo3meniatorcss bBaHkoM TOJIBKO B pa3Mepe peanbHOro yiiepoa, mpu
YCJIOBUM JOKa3aHHOCTH BHHBI baHka B HEZOCTaTOYHOM O0OECHEeueHHH LEIOCTHOCTU
Ceiida B mopsike, mpeaycMOTpeHHOM JIeMCTBYIOIIUM 3aKOHOIATETHCTBOM.

35.8. B caywyae HecBoeBpeMEeHHOro coobmenus KiueHtoM 00 aHHYyIHpOBaHUM
JIOBEpEHHOCTH Ha MpaBo noib3oBaHus Celipom baHk He HeceT OTBETCTBEHHOCThH 3a
noctyn k Ceitdy JoBepennoro nuua KnuenTa u 3a coxpanHocTb BioxeHuid B Cei.

359. Pacxonsl banka, BO3HUKILNE BCJIEICTBUE yTpaTsl KJIFO4a
Knuenrom/IIpencraButeneM KiIMEHTa WJIM TOJOMKH 3amMKka 1o BuHe Kimenta/
[IpencraButenss Knuenta (To ecTh pacxoabl Ha OCYUIECTBIEHHWE 3aMEHBl 3aMKa),
Bo3meratotcst Kimenrom/ Ilpencrasurenem Knuenra.

35.10. HckmroueH.

35.11. Kaxnas u3 CTopoH 00s3yeTcs He pasriialiaTh TPETbUM JIMIAM, a TAKXKE COXPAHSATh
CTPOTYI0 KOH(UICHIIUATLHOCTh HH(POPMAIMK O 3aKIIOYeHHH HacTosmux OOmux
YCIIOBUH, a Takke MH(POPMAIUIO, MOJYyYEHHYIO OT aApyroii CTOpOHBI B X0Ji€ BEACHUS
NIEPEroBOPOB, 3aKJIIOYEHUS U UCIIOJHEHUs HacTosAmuX OOIUX yCIOBUH.

35.12. IlpenoctaBineHue KOHPpUIECHIMAIHHON HHPOPMALIUU TPETHUM JIMIIAM BO3MOXKHO IO
TpeOOBAaHUIO  TPETbUX  JIML,  HOPSAMO  YNOJHOMOYEHHBIX  JlelicTByromum
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3aKOHOJATEIbCTBOM Ha MOJIY4YEHUE TaKOH MH(OpMaIIH.

35.13. HanpaBneHue NUCbMEHHBIX yBenomiieHud CTOpOHE IO aapecy, yKa3aHHOMY B
3adBJICHUSX, B LIEJAX 0OECHEeueHHs] HaJUleXkKalllero UCIOJHEHUS YCIOBUH HACTOSIIUX
OOmmx yclnoBUH He SBIIETCS HapylIeHHEeM TpeOoBaHUN KOH(PHUICHINATBHOCTH
nHpopMaIuu.

35.14. B ciyyae BO3HMKHOBEHHUS PA3HOIVIACUM M CIIOPOB MO HCIOJIHEHUIO HACTOSAIIUX
OOmmx ycnoBuil CTOpPOHBI 00SI3ylOTCS NPHUHATH BCE HEOOXOAMMBIE MEphl Ul MX
yperyJImpoBaHus BO BHECYI€OHOM MOPSIIIKE.

35.15. OrtHOmIEHUs, KOTOpPbIE TMPSAMO HE YperyjaupoBaHbl HacTOSIHUMH OOmmMMH
YCIOBUSAMH, PETYJUPYIOTCS B COOTBETCTBHM C TPOLEAYpPaMH, YCTaHOBJICHHBIMU
JIeHCTBYIOINM 3aKOHOIATEIbCTBOM.

35.16. Kaxnas u3 Cropon Hacrosimux OOUIMX YCIOBHH 0053yeTcsi MPeI0CTaBUTh JPYTou
CropoHe NOJHYIO M CBOEBPEMEHHYI0 HH(GOpPMALMIO O JIIOOBIX COOBITHUSAX, KOTOpBIE
BJIMSIFOT WJIM MOTYT OKa3aTh BIIMSHHE HA TOJHOTY M CBOEBPEMEHHOCTH BBIIIOJHEHUS
00513aTeNIbCTB, MPUHATHIX Ha ce0ss CTopoHaMU B paMKax HacTosmux OOIuX yCIOBUH.

35.17. Bo BceM OCTalbHOM, YTO HpPSIMO HE MPELyCMOTPEHO HacTosmuMmu OO0muMu
ycnoBusaMHU, CTOPOHBI PyKOBOACTBYIOTCS [lefCTBYIOIIMM 3aKOHOAATEIbCTBOM.

CTATbHS 36. JEUCTBUE U NPEKPAIIIEHHUE JOTI'OBOPA APEH/IbI WJIA
3AABJEHUS 110 CEM®OBBIM YCJIYTAM

36.1. B cuyuasx, OpeQyCMOTpPEHHbIX B HacTosAmux OOWMX yCIOBUSX, AEHCTBHUE
3asBiieHus 1o ceioBeM yciryram (cpok aperabl Ceiida) MOKeT OBITh MPOIICHO Ha
YCIOBUAX U B COOTBETCTBMM C HacTOAIMMM OOIIMMHU YCIOBUSIMHU M 3asiBICHUS 110
ceiipoBbIM yciyraMm u npu yruiare Kimentom npu npoJjieHuu cpoka AeMcTBUs apeH bl
Ceiida xomuccuii B coorBercTBuu ¢ Tapudamu banka, 1eHCTBYIOUIMMH Ha MOMEHT
npojasieHus cpoka nerictBus apenasl Ceiida. 3asBieHue 1Mo CcepoBBIM yciayram
IIPEKPALAET JEHCTBUE II0CIIE TIOJHOTO OCYIIECTBIEHUS B3aUMOPACUYETOB MEKIY
CTOpOoHaMH, Bkimouas ymuary Kiumentom banky komuccuM 3a HECBOEBPEMEHHOE
ocBoboxxaeHne Ceida cornacHo AeicTByrOmMM Ha JeHb oruiatel Tapudam banka c
ydyetoM nyHkTa 33.12. crateu 33 HacTosmux OOMIMX YCIOBHIA.

36.2. Ilo wucreyeHun cpoka apenabl Celida wim B ciydae JOCPOUYHOTO PACTOPKEHHS
3asBnenus mno ceiidoBbiM yciayram Kmment (nmbo IlpencraBurens Knmenta, ero
Haclle/IHUK, 3aKOHHBII NpeacTaBuTelNb, /JloBepeHHoe 1110) aokeH ocBoboauTs Celid
U C/1aTh €r0 BMECTE C KJIIOUOM (-aMH) B HEMTOBPEKIEHHOM COCTOSIHUU baHKy.

36.3. bank 3a 10 (mecsATh) KaleHAApHBIX JHEH MO OKOHUaHHUsS cpoka apenisl Ceiida
yBegomisier KimeHta o HeoOXOJUMOCTH MpPOJUIEHUS CpoKa JACUCTBUS apeHAbl WU
0cBOOOXKIeHUS apeHioBaHHOTO UM Celiha mocpeicTBOM Tene(oHHOro 3BOHKa Ha HOMEP
MoOmipHOro Tenedona Kmmenta/SMS-cooOmieHn/MUCBMEHHOTO  COOOIIEeHHUsT Ha
NeKTpoHHY0 noutry Kiumenta, ykasanusix B ABMC. J[onmoiaHUTENpHO HampasisieTcs
Push-yBenomnenne o0 OKOHYaHUM U HEOOXOAWMOCTH HPOAJIEHUSI CPOKa apeHAbl, MU
3TOM, MO KiueHTaM cermeHTa Mass u VIP push-yBenomnenue nampasisercs 3a 10
(mecsATh) KaneHAApHBIX OHEN W 3a 1 (0QuH) KajeHJapHbIN JeHb JO OKOHYAaHMS CpOKa
neiictBusi noroBopa apenasl CeiidoBoit sueiiku. [lo kimentam cermenta Priority
Banking Push-yBenomiienne Hanpasmnsiercs 3a 14 (4eTblpHaAaTh) KaJeHIapHBIX THEH U
3a | (oMH) KaJeHJapHbIi 1eHb 10 OKOHYaHHsI CPOKa JIEHCTBHSI JOTOBOPA apeH IbI.

36.4. B cmyuasx pacropkeHus 3asBICHUS MO CEH(OBBIM yCIyraM 10 UCTEYCHUST CPOKa
apennsl Cetia mo naunmaruse Kimenra, komuccus, yruradeHHast KitmeHToM 3a OTHBIN
cpok apennnl Cetia, He BO3BpaImaercs.

36.5.  Ecnu Knuent oOparuics B bank ¢ HamepeHreM ocBoOOANTh apeH1oBaHHbINH Celid
B TIEPUOJ HApYUIEHUsS YCIOBUN 3asBiIeHUA 10 CeW(OBBIM yClIyraM B 4YacTH
HecBoeBpeMeHHOCTH ocBoOoxaeHuss Ceiida, KnumeHT ynimaumBaer KOMHCCHIO 32
HeCBOEBpeMeHHOe 0cBOoOOKIeHue Ceiida.
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36.6. bank BmpaBe B i1000€ Bpemsl, 1O JIIOOOMY OCHOBaHHIO (M0 ycMoTpeHuto banka) u
06e3 BO3MelIeHus! YOBITKOB B OJAHOCTOPOHHEM MOPSAKE OTKA3aThCs OT HCIOJHEHUS
O6mumx ycnoBuid, 3asBieHus 1Mo ceiihoBbIM yciayraM, yBenomus Kimmenta 3a 10 (1ecsiTs)
KaJCHJApHBIX JHEW 1O JaThl PACTOpPXKEHUs 3asBiCHHS TO CeH(OBBHIM yciayram
croco6aMu, IpeyCMOTPEHHBIMU HAacTOSAIUMH OOIIMMH YCIOBUSMHU.

36.7. B cmyuae otkaza oxaHoii u3 Cropon ot OOmmx ycnoBuii, JloroBopa apeHubl/
3asBieHus 1o ceiipopbiM yciayram, KiueHt o0s3an 3a0pats LleHHOCTH He O3HEE 1aThI
pacrop:keHus 3asBIeHUS 1O ceiipoBBIM yciryraM, ykazaHHo! B yBegomiieHuN CTOPOHBI,
OTKa3bIBaroIIelcsa OT 3asBICHHUS 110 CEH(POBBIM yCIyram.

36.8. B cmyudae orcyrctBusi npyroro cBobomHoro Celida s mpenocTaBlIeHUS €ro
Kimuenty npu yrepe/mopue/moBpexaeHnn 3amka/kimoda ot Ceiida mo Bune Kiuenra,
3asBieHre 1O Cei(hoBBIM ycIayraM pacToOpraercsi 10 UCTEUCHHUS €ro CPOKa JCHCTBHS B
nenb BpydeHus bankom KimeHTy yBeZOMJIEHHS O pacTOp>KEHUH 3asiBICHUS IO
ceiipoBeIM ycayram myTeM oTkaza banka ot 3asBieHHs 10 cei(OBBIM yCIyram.

36.9. B cnywae cmeptun Knmenta uiam mnpusHaHUA ero O€3BECTHO OTCYTCTBYIOLIUM
Bompocsl nepenauu Llennocreir Hacneguukam KimeHnra paspemaroTcss B COOTBETCTBHH C
JleiicTByIOIUM 3aKOHOIATENbCTBOM, BHYTpeHHIMH JOKyMeHTaMu baHka, HaCTOS MU
OO01muMH ycnoBUsIMH U 3asiBJICHUEM IO cel(hOBBIM yCIIyTraMm.

CTATHA 37. IOPAAOK U CIAYYAU IIPUHYIAUTEJBHOI'O BCKPBITUSA
CEH®A

37.1. bank uMeeT npaBo NPOU3BECTU MPUHYAUTEIbHOE BCKpbITHE Ceiida 6e3 mpucyTcTBHs
Kinuenra B ciefyronux ciydasx:

1) npu Hamuuuu uHPopmanuu o0 ucnonb3oBaHuu Kimentom Ceiida ansg xpaHeHus
3aIpPEIIEHHOT0 K XPaHEHHUIO UMYIIIECTBA, IEPEYUCIEHHOTO B ITyHKTE 33.5 HACTOSAIINX
OO6mwMX yCiIoBHif;

2) npu HaIM4YUKU UHGOpMAIMK 0 HecoOmoeHnn KiimeHToM paBuil o UCTOIb30BaHUIO
Ceiida;

3) npu 3aabIMICHUH, BO3TOPAHUU COJCPKHUMOTO SUCHKH, MOSIBICHUM THUIIOCTHOTO U
MHOTO €JIKOr0 3aIlaxa;

4) nesBku Knuenta (mubo IlpencraButens Knmentra) mo wucreueHun 3 (Tpex)
KaJleHJAapHBIX MecsieB / 6 (mectn) kaneHaapHbix Mecsues (s Kiuenrtos Priority
Banking) ¢ MoMeHTa okoHUaHMs cpoka aencTBUs apeH bl Celida;

5) npu noay4YeHUN JOKYMEHTOB OT CyZa, YIIOJTHOMOUYEHHOT'O FOCy1apCTBEHHOI'O OpraHa,
JOJPKHOCTHOTO JIMIIAa TOCYJApCTBEHHOT0 OpraHa, YaCTHOTO Cy/IeOHOT0 MCIIOTHUTEII,
MMEIOIIUX MPAaBO MPUHUMATh PEHICHHS O MPUHYIUTEIBHOM U3BSITUU COJAEPKUMOTO,
Haxozsuierocs B apenioBaHHoM Kinenrom Ceiide, B cooTBeTcTBUU ¢ JleHCTBYIONNM
3aKOHOAATEIHCTBOM;

6) B MHBIX ClIy4asX, IPeJyCMOTPEHHBIX J{efCTBYIOLIMM 3aKOHOJAaTEIbCTBOM.

37.2. Hauunas co nHA ucteueHus: cpoka apeHnbl Ceiida, bank kaxapiii pabouuil eHb
yBenomisier Knuenra mo0ObiM crocoOoM, MpeayCMOTPEHHBIM HacToAmMMHU OOmumu
YCIIOBUSIMH, O HEOOXOAMMOCTH OIJIaThl KOMUCCUU 32 HECBOEBPEMEHHOE OCBOOOKICHHE
Ceiida u mia ocBoOokaeHUs apeHnoBaHHOro Ceiida wnm JUIs 3aKIIOYEHUS HOBOTO
3asiBiIeHU 10 cel(POBBIM yCIIyraM Ha HOBBIN CPOK (B cilydae HEOOXOJUMOCTH).

37.3. bank He nmo3aHee, yeM 3a 10 (mecsATh) KaleHIApHBIX JHEW A0 npoBefeHus bankom
IpUHYIUTeNbHOro BCKpbITHs Celia Hanpasiger KineHTy yBejoMiIeHHE O TPOBEICHUN
bankom npuHyauTensHOro BCKpbITUs Ceiida ¢ ykazaHueM JaThl BCKPBITHSL.

37.4. Tlocne ucreuenus 3 (Tpex) KaJCeHIApHBIX MecsleB / 6 (IIecTH) KaJeHIapHBIX
MmecsieB (s Knuentos Priority Banking) co nHs okoHYaHuUsI cpoKa EHCTBUS apeH IbI
Ceiipa bank wumeeT mnpaBo MPOU3BECTH MpUHYAUTENTbHOE BCKphiTHe Ceiidha B
npucyTcTBUM 3 (Tpex) YHOJIHOMOYEHHbIX JuI (uiuana/otaencHus banka, ¢
COCTABJIEHHEM aKTa BCKPBITHS, TIPU COOJIIOCHUN BCEX HUKETIEPEUNCIICHHBIX YCIOBUI:
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1) ecnu 3asBreHueM 1o ceidoBbIM yciyram cpok apeHasl Ceiida He ObUT TPOJJICH Ha
HOBBIA Cpok M KiMeHTy HamnpaBieHO NUCbMEHHOE YBEJOMJIEHHE O INPUHYAUTEIHLHOM
BckpbiTHH Ceilda, ¢ ykazaHueM IpUYUH U BpEMEHU MPUHYAUTEIHHOIO BCKPBITHS,

2) nesBka Knwmenra (ero [loBepenHoro inuna) B bank mno ucreuenuum 3 (Tpex)
KaJICHIApHBIX MecsneB /6 (mectn) KaneHmapHbix mecsneB (mist Kinuentos Priority
Banking) co nHst okoHuaHus cpoka apeHsl Ceiida.

37.5. OrcyrcrBue Knuenra no ero anapecy, ykazannomy B ABUC, a Takxe HesiBka B baHk
HE SIBJIICTCSI OCHOBAHHEM JJIsl TIEpEHOCa BPEMEHH IPUHYIUTENbHOTO BCKpbITHs Ceiida.

37.6. Conepxumoe Ceiiha ormedaTbIBaeTCs M IEpPEIACTCS HAa XPAaHCHHE B OTHEIbHBIN
Ceiidp, pacnonoxennsiii B CelidoBoM aemosutapuu, A0 oOpamenuss Knmenra/, ero
JloBepeHHOr0 JIHIIA.

37.7. Copepxumoe, Haxonsamieecss Ha xpaHenuu B CeiidoBoit sueiike CeiidoBoro
neno3utapus /otaeneHust banka, u3paroe npu nposeaeHNN baHKkoM MPUHYAUTEIHLHOTO
BekpoiTus Ceiia Kimmenty (760 [IpencraBurenno KIMEHTa) BEIACTCS 110 3asIBICHHIO (B
npou3BobHON (hopme) Kimenra (6o IlpencraBurens KnmeHTta) m mocie oruiathl
KOMUCCHH 3a!

1) HecBoeBpemeHHOe ocBoOOkaeHUE Ceiida;

2) 3amMeHy 3aMKa oT BckpbIToro Ceiida (rmpu HE0OXO0IUMOCTH);

3) xpanenme llennocteit Kmmenta B CeiidoBom penoszutapuu banka, cormacHo
JENCTBYIONIMM Ha JeHb omiatel Tapudam banka.

37.8. Ilpu obpamenuu B bank Kinuenra 6o IIpencraBurens Kinuenra 3a LlenHocTsimu u3
BckpbiToro Ceiidpa, maker (MEIIOK, CyMKY) BCKPBIBA€TCS B IPUCYTCTBHUH DPaOOTHHKA
banka u pykoBoautens CTpyKTypHoro noapasaeneHus banka. [Tocie BCkpbITus nakera
(memka, cymkn) Knuent (mu6o [peacraBuTens KIMeHTa) B 3asBJICHUN YKa3bIBAET, YTO
L{leHHOCTH M MHOE UMYIIECTBO MOJIYYEHBI B TIOJHOM 00bEME, UTO HE UMEET, U He OyAeT
uMeTh npereH3un K banky, ykasbiBaeT nonHocThio MO (oTuecTBO — MpU HAJIUYUN),
MPOCTaBJISIeT MOANKUCH U naTy. 3asBieHue Kmmenra (nmubo IlpencraButens KineHTa)
npuobmaercs B gocke Knuenta. [Iperensun Knuenra no koiandecTBy, 1u00 KayecTBY
[lenHocTEll M MHOrO UMyIIECTBAa HE MPUHUMAIOTCS, TaKk Kak baHK He pacmoiaran
CBEJCHUSIMH O CTOMMOCTHBIX, KaYECTBEHHBIX, KOJMYECTBEHHBIX M T.[. IapaMeTpax
IlenHocTel 1 MHOTO UMYIeCTBa, 0OHapykeHHbIX B Celide, ¢ yem KnnenT 6e3ycnoBHO
COTJIaIlaeTcsl.

37.9. MWzbatsle Llennoctu octarorcs Ha xpaHeHuu B CeiidoBom nenoszurapun banka B
TedeHue 1 (o1HOro) rosaa co AHs OKOHYaHMs cpoka apeH bl. [Ipu sBke Knuenra B bank
B TeueHue | (0AHOro) rojja ¢ MOMEHTa OKOHYAHHUS CpoKa apeH bl LleHHOCTH BhIAAtOTCS
€My TOocCie OIUIaThl pacxoJoB baHka B COOTBETCTBMM C HacTosUMH OOmmMu
ycIoBUAMU/ ycToBUAMHU 3asBieHUs 1o celidoBbiM ycrayraMm. IIpu nesBke Knuenra mo
ucredeHnn 1 (0gHOrO) roja ¢ AaThl OKOHYAHUS CPOKa apeHnbl, u3bsAThie LleHHoCcTH
pean3yroTcd B MOPAIKE, NPEIyCMOTPEHHOM JIEHCTBYIOIIMM 3aKOHOAATEIBCTBOM.
Bripyuennble pu peain3alyy AeHbIM HANIPaBJIsIIOTCS Ha BO3MellleHne pacxooB baHka.
B ciywyae mnpeBblllIeHHS CyMMBI JI€HET, MOJYYEHHBIX OT peau3aliu HU3bITHIX
[lennocTel, Hax CyMMOM, MOJJIekamerd Bo3MelleHH0 baHKy, ocraBmiascs pasHULA
3aynciserca Ha cueT Knuenra, mubo, npyu OTCYTCTBUM TaKOH BO3MOKHOCTH, XpaHUTCS
Ha CIleHaIbHO OTKPhIBAEMOM OAaHKOBCKOM CUETE B Te€ueHUe 5 (IATH) JIET, 0 UCTEUEHUH
KOTOpBIX cruceiBaeTcs B oxo banka. IIpn HenocTaTouHOCTH BBIPYUEHHBIX ACHET JUIs
moranieHusi 3aJoJbKeHHocTu mnepen bankom ona B3bickuBaeTcss ¢ Kiuenta B
CyneOHOM/BHECY I€OHOM MOPSIIIKE B COOTBETCTBUU c JleiicTByIOnTMM
3aKOHOAATEIHCTBOM.

PA3JEJ VI. MPOYUE INOJOXKEHUSA
CTATDBA 38. DOPC-MAXOP
38.1. B cayuasx, koraa ocymectsienne Croponamu (bankom u/unmu Kimmentom) cBomx
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00s13aTenbCTB 10 HAacToAIMM OOLIMM YCIOBUSM HE IPEICTABISIETCS BO3MOXKHBIM T10
NpUYMHE, HAXOJAUIeWcs BHE pa3syMHOro KoHTposii CTOpOH, Kak: 3eMIIeTpsCEHHE,
MoKaphl, HABOJHEHWs, 3a0acTOBKH, BOWHA (OOBSABICHHAS WM HEOOBSIBICHHAsN),
rpaXkIaHCKasl BOIWHA, OOIIas yCTOWYMBash HECTOCOOHOCTh OaHKOBCKOW cuctembl PK
OCYIIECTBIIATh IJIATEKU MO HacToAmuM OOIIMM YCIOBHSM, a Takke COOIIOJCHHE
CropoHamu mOOBIX TOJOXKEHUH JleHCTBYIOIIEro 3aKOHOAATENbCTBA M PELICHUN
rocyaapcTBeHHbIX opraHoB PK, BCTYyNMUBIINX B 3aKOHHYIO CHITY TTOCIIE TPUCOSAMHEHUS K
HacrosimuM  OOmuM  ycinoBusiM  CTOpOHAMHU H IPEMSTCTBYIOLUIUX — UCIOJIHEHUIO
Hacrosux OOmmx ycioBuit (mamee — ¢opc-maxop), To obs3arenbcTBa CTOPOH IO
HactosmuM OOMIMM YCIOBUSM NMPUOCTAHABIUBAIOTCS HAa COOTBETCTBYIOIIMNA TEPHOJ,
MIOKa TaKue 00CTOATENLCTBA HE IPEKPATATCS;

38.2. He mo3mHee 5 (msTH) KaleHMAPHBIX THEW MOCIE BOSHUKHOBEHHS OOCTOSITEIHCTB
¢dopc-maxkopa CropoHa, AJisi KOTOPOH BO3HUKIM TaKhe OOCTOATEIbCTBA, OO0sS3aHa
YBEIOMHTSH JpyTyto CTOpoHy 0 cOOBITHH (hOpC-Maxopa, JaTe BOSHUKHOBEHUS U AP exTe
(dopc-Maxkopa Ha ee COoCOOHOCTh OCYIIECTBISATh CBOM 0053aTeIbCTBA MO HACTOSIINM
OO6mwmM yclIOBUSIM, TIPH ATOM 00S3aTEIBHBIM SIBJISIETCS TOJITBEPKIACHUE 0OCTOATEIHCTB
dbopc-Maxkopa OT COOTBETCTBYIOIIETO KOMIIETEHTHOTO OpraHa, 3a HUCKIIOYCHHEM
OO0IIEN3BECTHBIX COOBITHH, HA KOTOPbIE KOMIETEHTHBI OpTaH HE JaeT MOATBEPKICHHE.
Ecnu Cropona He yBenomut apyryto CTOpoHy O cOoObITHH (hOopc-Maxkopa B CPOKU U
CIIOCO0OM, KaK 3TO YKa3aHO B HacTOsIEeM ImyHKTe OOIMHUX yCIOBHIA, TO OHA TEPSIET CBOU
mpaBa CChUIAThCS Ha 00cTOsATENbCTBA (Oopc-Makopa B KauyecTBE OCHOBaHMUS,
0CBOOOXKAIOIIEr0 €¢ OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE CBOMX 00s3aTEIbCTB IO
HacToamuM OOIIUM YCIOBHSIM;

38.3. Ilocie mnpekpamieHus BIHUSHUS OOCTOSATENBCTB (OpPC-Makopa Ha HCIIOIHEHHE
obs3atenbecTB CTopoH Mo HactoAmmM OOHMMM  yCIOBHSM HCIOJHEHHE YCIOBHH
BOCCTaHABIIMBAETCS B IPEKHEM TIOPSIJIKE;

38.4. B cuyuae, eciu o6cTosTenscTBa hope-maxkopa OynyT miuThest 6osee 30 (Tpuauarn)
KaJIeHJapHBIX JaHEeH, mobas n3 CTOpOH BIpaBe pPacTOPTHYTH MPABOOTHOIICHHS B
OJTHOCTOPOHHEM MOPSIJIKE, TUCBMEHHO YBeIOMHB 00 3ToM jpyryto Ctopony. ITpu stom
Croponsl B TeueHue 10 (mecstv) KaJeHAApHBIX JHEH C J1aThl OJHOCTOPOHHETO
pPacTOp:KeHUs MPABOOTHOIICHUN 00sS3aHbI MTPOU3BECTH B3aUMOPACUYETHI MO (PaKTUUECKH
BBITTOJIHEHHBIM 00513aTeIbCTBAM U IIPOU3BEIEHHON OTUIaTe U BO3BPATUTH JPYT IPYTY BCE
MOJIY4€HHOE 110 yCIOBHUAM HacTOSMMX OOIIMX YCIOBUN, HE MOTYYUBIINX BCTPEUHOTO
ucronHeHus. B aToMm ciayuae ob6si3arenscTBa 1mo HacTtosM OOIIMM yCIIOBUSIM OyIeT
CUMTATHCS MPEKpAIleHHBIM Ha AaTy moiyueHus Aapyroit CTOpoHO yBeZOMIIEHHS 00
OJTHOCTOPOHHEM pacTOpXKeHHH, M HU ofHa n3 CTOpOH He 00s3aHa BO3MENIATh JPYTOi
CropoHe BO3MOXKHBIEC YOBITKH, BBI3BAHHBIE TAKUM PACTOPKCHHUEM.

CTATDbS 39. KOHOUAEHIIUAJIBHOCTbD

39.1. Bce cBenenus, nepenaBaeMmble CTOpOHaMH JIpyr APYrY B CBSI3W C HACTOSAIIMMH
OOmUMHU YCTOBHSIMH U TIOJIITUCAHHBIM COOTBETCTBYIOIIUM 3asBIICHUEM, UX COJIEPIKaHUE
TIOJTHOCTBIO MJIM B YaCTH, a Takke (UHAHCOBAs, KOMMEpUecKas 1 mpodasi HHpopmarus,
noixyyeHHass oT Jpyroil CTOpOHBI B XOJ€ BEJIEHUS NEPErOBOPOB, 3AKIIOUEHUS U
HCIIOJTHEHUS HACTOSIIETO COOTBETCTBYIOIIETO 3asBJICHMUS, SIBJITFOTCS
KoH(MUIEHIMATBEHOW HH(OpMaLInei;

39.2. Ilepenava xoH(pHUACHIMATBHOW HHPOPMAIIMK TPETHUM JIUIIAM, ONyOJIUKOBAHHUE WITH
pasriamieHe BO3MOXKHbBI TOJIBKO € MPEIBAPUTEILHOTO TUCEMEHHOTO COTJIacus Apyrou
CtopoHBl WM B Cilydae, €CIM TaKO€ PACKPBITHE 0053aTeIbHO B COOTBETCTBHH C
JlelicTBYIOIIMM 3aKOHOIATEILCTBOM;

39.3. KumeHT 00s13yeTcsi HE3aMeUTUTEIIBHO TTOCTaBUTh baHK B M3BECTHOCTH O CTABIIMX
€My M3BECTHBIMU CITy4YasiX MOMBITOK TPETHUX JIHI] TIOTYYUTh OT Kakoh-11b0 u3 CTopoH
CBEJICHUS, COCTABJISIONINE KOHGUICHIIUAIbHYI0 WHGOopMaruioo apyroi CTOpOHBI, a
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TaK)kKe HE MCIOJIh30BaTh 3HaHWE KOH(PHUACHIMANbHOU MH(popManuu Apyroi CTOpPOHBI
IUISL 3aHSATHS JeSITeIbHOCTBIO, KOTOpast MOKET HaHecTHu yuiepo 3toit CTopowne;

39.4. B cmywae pazmiameHds Ju00  pacnpocTpaHeHus yro0oir u3  CTopoH
KOoH(HIeHIIMaTbHON nHpopManuu apyroit Ctoponsl, BuHOBHast CTopoHa OyaeT oOsi3aHa
BO3MECTUTh YOBITKHU, MIOHECEHHBbIE Npyroi CTOpOHOM, BCIEACTBHUE pa3riallleHus TaKou
uHpopManuMu, a Takke OyJIeT HEeCTH OTBETCTBEHHOCTb, IMPEAYCMOTPEHHYIO
JIeHCTBYIOIMM 3aKOHO1aTEIbCTBOM;

39.5. Hacrossmum KimenTt ynonHomounBaeT baHK Ha packpeiTHe C COONIOIEHUEM
TpeboBanuil [leiicTByIOIIEro 3aKOHOIaTENbCTBA, HO 0€3 KaKOro-ITu00 TOMOJTHUTEIEHOTO
cornacust Knmenra, Bceit u mo0oi nHpOpMaun, umermeil otomenne Kk Knuenry,
Bxnany, 3asBnenuto, ucnoinHeHuo CTOpOHAMH CBOUX 0053aTEIbCTB, TPETHUM JIMIIAM,
BKJIIOYast YTIOJIHOMOYEHHBIE TOCYIApCTBEHHBIE OpraHbl, KOHCYJIbTAaHTaM, a/IBOKaTaM,
ayauTopaMm, OaHKaM - KOPPECIOHJEHTAM W HHBIM JIMIIAM M OpraHaMm, €clid TaKoe
packpeiTie TpeOyeTcss B COOTBETCTBHHM C JIeHCTBYIOIIMM 3aKOHOJATEIHCTBOM,
MEXIyHapOAHBIMU TpeOoBaHUSIMH U BHyTpeHHUMU noKyMeHTamu baHka;

39.6. baHK He HeceT OTBETCTBEHHOCTH, €CIM KOH(HUACHIIMAIBFHOCTH ObllIa HapyIIeHa IO
BHUHE camoro Kirenra BeiencTBue HecoOmoieHus peKoMeH1alnii banka oTHOCUTeTbHO
KOH(HUIESHIINATHLHOCTH, a TAaK)X€ B YCIOBHX, KOTJa KOH(pUIeHINANbHAsS WHPOpMAaLUs
Obl1a M3BECTHA JTMOO CTajla U3BECTHA TPETHUM JIULIAM U3 UHBIX UICTOYHHUKOB.

CTATDBA 40. CIIEINUAJIBHBIE YCJ1OBUSA

40.1. KiueHT O3HaKOMJIEH M O€3yCIIOBHO COIJIACEH C TE€M, YTO YCIOBHS, YKa3aHHbIE B
nyHkTe 40.11 crarbu 40 Hactosmumx OOmux ycnosuii u myHkre 243 [TpaBun 06 o6mux
YCJIOBHUSIX TIPOBEJCHHS ONEpAIMil PacHpOCTPAHSIIOTCS Ha BCE BHJABI OaHKOBCKUX
MPOJYKTOB/ YCIIYT, B TOM YHCIIE TIPU MIPOBEICHUU OTEpaIlvii/ CICIOK U UHBIX CITy4Yaes.

40.2. IIpuoctanosnenue onepanuii no Cuery/CueTy miuaTe:KHON KapTOUKU W/MIIU apecT
JIEHEr Ha CYeTe OCYUIECTBISIOTCS baHKOM 1O OCHOBAaHMSIM U B COOTBETCTBHM C
MPOIIETYPOH, YCTAaHOBJICHHON JIEHCTBYIONTUM 3aKOHOATEIILCTBOM H/WJIM HACTOSITUMU
OOuMMH yCIIOBUAMU;

40.3. TIlpu stom bank He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJIHCHHE/HEHaIJIekKaIee
WCIOJTHEHUE CBOMX 00s3aHHOCTEN MO HacTosIuM OOILIUM YCIOBUSM U MOAMHUCAHHOMY
COOTBETCTBYIOILIEMY 3asIBJIICHUIO B ciryyae MOCTYTUICHUSI B banxk
PEIICHU/TIOCTAHOBICHH  YTIOMTHOMOYEHHBIX TOCYJapCTBEHHBIX OpPraHOB W/WIH
JOJDKHOCTHBIX JIMIL[ O IPHOCTAHOBJIEHWH pacXolHbIX omepanuii mo Cuery/ Cuery
MJIATEKHOW KapTOYKM, apecTa JIeHer Ha CYeTe, a TaKKe YKa3aHUM TpeTbUX JIHII,
MMEIOIINX TMPaBO OECCIOPHOTO CHUCAHUS JIEHET B COOTBETCTBUU C JleMCTBYHOIIMM
3aKOHO/IATENIbCTBOM, a TAaKXe€ B Cly4yasX IPEeayCMOTPEHHBIX 3aKOHOJATEIHLCTBOM B
00JlacTH MPOTUBOACHCTBUS JieTanu3allud (OTMBIBAHUIO) JOXOJOB, TOJYYCHHBIM
MpecTynHbIM  MyTeM, ©  (UHAHCHUPOBAHHMIO  TeppopusMa,  HMHOCTpaHHOTO
3aKOHOJATEIbCTBA;

40.4. bank BmnpaBe HE HCHOJHATh ykazaHus KiueHta, B TOM uMcCIlie CBSI3aHHBIE C
OCYIIECTBJIECHUEM TUTATEKEH/TIEPEBOIOB B CIIydasX, MPEAyCMOTPEHHBIX J[elCTBYOMIIM
3aKOHOAATENBCTBOM, HacToAmMMH  OOHMMH  YCIOBHSIMH,  COOTBETCTBYIOIIMM
3asBICHUEM, BHyTpeHHHMMH JOKyMeHTaMH baHka, a Takke B  CiIydasx,
MPETyCMOTPEHHBIX 3aKOHOJATEIbCTBOM B O0JIACTH TPOTHUBOJACHUCTBHUS JIETAIHU3AINH
(OTMBIBaHMIO) JOXOJIOB, IMOJIYYEHHBIM MPECTYNHBIM IyTeM, U (UHAHCHPOBAHUIO
Teppopusma, MHOCTpaHHOTO 3aKOHOJATENbCTBA;

40.5. Cnucanne cpenacts co Cuera/ Cuera miaTeHOW KapTOUYKH MPOU3BOIUTCS TOJIBKO C
cormacusi KinmeHTta 3a HCKIIOYEHHEM  CJIy4yaeB, IMpPsSMO  MPEAYyCMOTPEHHBIX
JIeHCTBYIONMUM 3aKOHOIATEILCTBOM, 3asiBICHUEM, HACTOSIUMH OOIKUMHU YCIOBUSIMU,
BrytpenHnMmu nokymentamu banka;

40.6. IlnarexxHble yKa3zaHHs TPETHETO JIUIIA TPUHUMAIOTCS K UCIIOJTHEHUIO U BBITIOTHSIOTCS
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0€e3 JONOJHUTENBHOrO coryiacks KireHTa Ha OCHOBaHMM PEIIEHUS] COOTBETCTBYIOILETO
CyIeOHOTO WM WHOTO TOoCynapcTBeHHOro opraHa PK, 3a wckimrodeHuem mocoOuili u
COLMAJIBHBIX BBIIUIAT, KOTOPbIE HMEIOTCS Ha CIIEUAIbHBIX 0AaHKOBCKHMX CUETAX, & TAKKE
10 APYTUM OCHOBAaHUSM, IPEyCMOTPEHHBIM /[eHCTBYIOIIMM 3aKOHOAATENBCTBOM. baHk
UMEeT IIPaBO IPOM3BOAUTH OECCHOpHBIE crucaHus ¢ Jro0bix cdyeroB Kimenra, ecnu
TpeThe JUIO (O0aHKK BTOPOTO YPOBHS M OPraHHM3alld, OCYHIECTBISIOMNE 0aHKOBCKYIO
NeSTeNbHOCTh) MPENbsBUT B baHK yka3aHue ¢ IPUIIOKEHHEM K HEMY JIOKYMEHTa,
cozepxkamiero cornacue Kimenta Ha OeccriopHOe HM3BSITHE JEHEr C €ro cuera, 3a
UCKJIFOUEHHEM JICHET, HaXOJAIIMXCs Ha ClIeUaIbHBIX OAaHKOBCKUX cyeTax (Takue, Kak
(HO HE OTPAaHNYMBASACH) ATMMEHTHI, ICHCUH, TOCOOUS U COLMATbHbIC BBIIIIATHI, BHITUIATHI
U3 €MHOTO HAKOIUTEIBHOIO MEHCHOHHOro (pOHAA B LENAX YIyYIUCHHS MKWIMIIHBIX
YCIIOBUI W/MITK OIUIAaThl 00pa30BaHus, JICUCHHS;

40.7. bank BmpaBe MOJb30BaThCS YCIyraMd TPETbUX JIMIl IPHU BHIIOJIHEHUU CBOUX
00s3aTeNbCTB M pacnopsbkeHnid  KimeHTa ©  TpeoCTaBIeHMH HWHBIX YCIYyT B
COOTBETCTBUHM C MOJMNHUCAHHBIM 3asBIECHUEM, BKIIIOYas, HO HE OTPAaHUYMBAsCH, CIyYaH,
KOI/la  WCIOJIb30BaHME TPETbUX JIMI HpsIMO  YCTaHOBJEHO JleHcTByromum
3aKOHOJATEIbCTBOM. baHK He HECeT OTBETCTBEHHOCTH 33 HEJJOCTATKH B IEHCTBHSIX TAKUX
TPETHUX JIMILI, SIBUBLIMXCS IPUUMHON HApyIIEHUs 0043aTENbCTB 10 COOTBETCTBYIOIIEMY
3asBJICHHUIO;

40.8. baHk BrOpaBe OCYIIECTBIISATH MAacCOBYIO PAacChbUIKY peKJIaMHO-HH(OPMALMOHHOTO
xapakTepa 06 ycinyrax banka nocpencrsom SMS-nnpopmupoBanus cpeau KiueHros;

40.9. bank BnpaBe neberoBarh Bce U JM0Oble cyeta KimenTa 6e3 ero npenBapuTeIbHOTO
COIJIacHsl B OTHOLLICHUH KOPPEKTUPYIOLIMX onepanuii baHka B COOTBETCTBUU C TyHKTOM
5.15 Cratbu 5 Hactosaunmx OOLUX YCIOBHM, a TAK)KE B MOPSJIKE 3a4eTa JIFOObIX U BCEX
CyMM, IIpeJiHa3HaueHHbIX K yruiaTe Kinuentom banky, Bkitouas qro0ble U Bce KOMUCCHH,
Ha KoTopble baHk mmeeT nmpaBo Ha ocHoBaHuM Tapu¢os banka, Hacrosmmx OOmUX
YCIIOBUH U MOCJIENYIOIINX ITOIPABOK K HUM,;

40.10. bank cTpeMuTCs 3alIMILATh CBOIO PEMyTalUI0 M MPUAECPKUBAECTCS MOJUTUKU
MEX/YHapOAHBIX CTaHIApPTOB OOPHOBI C «OTMBIBAHMEM)» JIEHET, MOJ03PUTEIbHBIMU
orepanusMu, OOpbObl C YKIOHEHHEM/00Xoda TpeOOBaHUN IO MEXIyHApOIHBIM
HKOHOMHYECKUM CAaHKIUAM, YKIIOHEHHUEM OT UCTIOJIHEHUs TpeOoBaHuil JlelicTByromero
3aKOHO/IaTeNbCTBA, BHyTpeHHUX JOoKyMeHTOB banka, Hactosux OOMuUX yCIOBUH.

40.11. bank B pamkax HacTosumx OOIMX yCIOBUH BIpaBe:

1) 3anpammBarh y Kimenra mroOble 1OKyMEHTBHI W HH(OpMalKIO, B TOM YHCIE IO
UCTOYHUKY IPOUCXOXKJIECHHS JIEHET, 11€JI€BOMY MX HCIOJIb30BAHUIO, HEOOXOIUMbBIE
JUIsL TIpefocTaBieHus baHKOM NHpoaykTa / yCiIyrd B TOM 4YHce DJIEKTPOHHBIX
0aHKOBCKUX yCHyT, JIMCTAaHIIMOHHOTO OOCIY>XMBAaHHUS, MPOBEJICHHUS OMepanuil 1Mo
Cuery, ocymecTBieHuss baHKOM BaJIOTHOTO KOHTPOJs, COOMIOAeHUsT baHkoMm
TpeboBaHuil [lelicTBYIOIIEro 3aKOHOIaTeNCTBA, B TOM YUCIIE O MPOTUBOJICHCTBUN
jeraau3auuy  (OTMBIBAHUIO) JIOXOJOB, IOJYYEHHBIX NPECTYNHBIM IyTeM, U
¢uHaHCHpPOBaHUIO Teppopu3Ma, MHOCTpaHHOrO 3aKOHOAATENbCTBA, BHYyTpeHHHX
nokyMeHTOB baHka, a Takxke Al OCyILIeCTBIIeHUs cOopa, 00paboTKU U mepenayu
JaHHBIX/ epcoHanbHbIX AaHHbIX Kimenta B Hamorosyio Ciyx0Oy CHIA (Internal
Revenue Service) B coorBeTcTBHM ¢ TpeOoBaHusiMu FATCA, B HaoroBble ciryk0bl
Opranuzanuii 3KOHOMHUYECKOI'O COTPYAHHYECTBA M PA3BUTUS B COOTBETCTBUM C
tpeboBanusmu Organisation for Economic Co-operation and Development (nanee —
OOCP), B TOM uucie NOCPeACTBOM YIOJTHOMOUYEHHBIX TOCYIaPCTBEHHBIX OpraHOB
PK;

2) B ciydae HapymeHus TpeboBanmii OOmuX ycnoBuil, ycioBuii JloroBopos
0aHKOBCKOTO OOCITy)KUBaHUsI TPUOCTAHOBUTH JEHCTBHUE IOTOBOpa OAHKOBCKOTO
o0ciry>)knBaHUsI Ha JI000M CPOK W/MIIM pacTOPTHYTh W/MIM MPEKPAaTHTh IETIOBbIC
otHomeHus ¢ Kinuentowm;
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3) 6nokupoBaTh onepanuu o Cuery/CUeTy MIaTeKHON KAPTOYKH MPH HATHYUH Y
banka momo3peHuil O NPOBENEHUH MOIIEHHHYECKUX ONEpanuid W/WiM Tpu
npoBeeHMM baHkoM mpouedaypsl Hajuiexkamied mnpoepku KimeHnra uw/wim
COBEPIIAEMBIX MM/ B €ro MOJb3y ONEpaluil W/WIM TMOAO03PEHUH Ha BO3MOXKHOE
OTMbIBaHUE JICHET, (PMHAHCUPOBAHHE TEPpOpHU3Ma, W/WIM BOBJEUEHHUE/ ydacTHE
Knuenra B mo103puTeIbHON/COMHUTENFHON ONEPaIiK, W/UIU €CIIA COBEpIIacMble
Knuentom omepanun/ [nedcTBUSL HampaBieHbl Ha  OO0XOA/YKIIOHEHHE OT
yCcTaHOBIEHHBIX mpouenyp banka 6e3 yBemomnenus KimenTta 10 BBISICHEHUS
00CTOSATENLCTB;

4) He HecTM OTBETCTBEHHOCTb 3a YyIuepO, NpuuMHEeHHbIM Kimenty B ciayuae
MPUOCTAaHOBKW/OTKa3a B MPOBEICHUM IUIaTexa/mepeBona Kimenrta, a Takxke Mo
NpUYMHE TPUOCTAHOBKM/OTKa3a B MPOBEACHUM IIaTexa/mepeBoga Kimenra
0aHKOM-KOPPECIIOHIEHTOM;

5) 3anpammBate y KimeHTa WHBIE JOKYMEHTBHI W CBEICHHS B COOTBETCTBHH C
TpeOoBaHUsIMU J[eHCTBYIOIIETO0 3aKOHOAATEIhCTBA W BHYTPEHHHUX TOKYMEHTOB
banka, ycloBHSAMHM ~ 3aKIIOYEHHBIX  baHKOM  1OroBOpoB ¢  OaHKamu-
KOPPECHOHIEHTaMI/ TPETHUMHU JTUI[AMU;

6) IpUOCTAaHOBUTH U (WJTH) OTKa3aTh KIIMEHTY B MPOBENCHUH OTIEpAIIH W/WITH OTKA3aTh
KnueHnTy B NpUHATUU BATIOTHOTO JOTOBOpPa/ BATIOTHBIX JTOKYMEHTOB, BKJIOYAs
IPOBE/ICHUE OTEpaIUid TI0 HUM, pacTOPrHyTh ¢ KilMeHTOM /1eoBbIe OTHOIICHUS U
NPEeKpaTUTh JCHCTBHE JIOrOBOpa OAHKOBCKOTO  OOCIYKMBaHHS, BKJIIOYAs
NPEJOCTaBICHNE JIOOBIX OAaHKOBCKHUX TMPOAYKTOB/ YCIyr B CIlIy4asx H IO
OCHOBaHUSIM, MPEAYCMOTPEHHBIM J[eHiCTBYIONINM 3aKOHOAATEILCTBOM, B TOM UUCIIE
3aKOHOJIATETLCTBOM O TPOTHUBOACHUCTBUH JIeTajdu3aliyd (OTMBIBAHUIO) JOXOJOB,
HOJYYEHHBIX MPECTYNHBIM MyTeM, U (PUHAHCUPOBAHUIO TEPPOPHU3MA, UCXOAS M3
PUCK-OPHEHTHPOBAHHOTO  TIOAXOJAa B  IENAX  HCIOJNHEHHS  TpeOoBaHMUI
MEXYHAPOJHBIX SKOHOMUYECKHUX CaHKIUH, HacTosmux OOLMX YCIOBHH, B TOM
YyHhClie TpPU HENPENOCTaBIEHUU JUOO HEMOJHOM IMpenocTaBieHun baHky
3aMpOLIEHHBIX IOKYyMEHTOB U/WJIN CBEJICHHIA;

7) ocymiecTBIATh JIOObIE HE 3ampelleHHble J[eHCTBYIOMUM 3aKOHOIATEIhCTBOM
JIecTBUS U MEpBI 10 OJTYUYEHHUIO0, IPOBEpKe/ IepenpoBepKe J1I000ro poja JaHHbIX,
Npe0CTaBIeHHBIX B baHK /1715 poBeieHus onepanuii B essx coomoaenns bankom
3aKOHOJIATEeNbCTBA 1O MPOTUBOACHUCTBUIO JIeTalu3allii (OTMBIBAHHUIO) JTOXOJOB,
MIOJTYYSHHBIX TPECTYITHBIM ITyTeM, U ((MHAHCHPOBAHUIO TEPPOPU3MA, H TPEOOBAHUI
MEKYHAPOIHBIX 5KOHOMUYECKUX CaHKIIUH.

8) HEe OCYIIECTBIIATH MPHUEM U BBIAAYy HATMYHONH MHOCTPAHHOMN BAIOTHI MTPH HATUIHA
peLIeHUH YIOJIHOMOYEHHBIX TOCYAapCTBEHHBIX OPraHOB, PEUICHUH MHOCTPAHHOTO
roCyIapCTBa W/MIIM MEXKIYHAPOIHON OpraHU3aIny, KOTOPhIe MPSMO WIH KOCBEHHO
pacIpoCTpaHAIOTCS/BIUAIOT Ha onepaunu banka w/mmn Knuenta, u/umm xotopsie
JIeNaoT HEBO3MOXKHBIM/3aTPy THUTEIHHBIMI/HEBBITOTHBIMU TUTS banka
OCYILIECTBIICHHE OTepaluii 0 IpUeMy U Bblaye HATUYHONH HHOCTPAHHOM BaIOTHI;

9) HakagpIBaTh BPEMEHHBIC OTpaHWYEHUs Ha OaHKOBCKHe cuera KimeHTa, B TOM
quciae Ha MOMEHT IpoBeAeHus baHkoM Hajyiexaiieil mpoBepKHu H/HMIM B paMKax
UCTIONTHeHUST TpeOoBaHuii JleiicTByIomEro 3akoHOMATensCTBa, WMHOCTpaHHOTO
3aKOHOJIATEeNbCTBA, MEKYHAPOIHBIX 9KOHOMUYECKUX CaHKIINH;

10) HakiaabIBaTh BpeMEHHBIE OrpaHUYeHHs Ha OaHKOBCKUe cueTa Kiuenra, B ciayyae
€CIIi Ha MOMEHT NpoBeJAcHHs baHKOM Haanexarield MpOBEpPKH H/HIM B PaMKax
UCIIOTHEHHUST TpeboBaHmi JICHCTBYIOIIETO 3aKOHOAATENbCTBA, MEXKIYHAPOIHBIX
HPKOHOMHMUYECKUX CAHKIMK co cTopoHbl Knmenta He ObutM mpezacTaBieHbl B baHk
3anponieHHbie baHKOM B yCTHOW W/WJIM NMHUCHbMEHHOW (hOpMeE TMOATBEPKIAIOIIHE
JIOKYMEHTBI, COOTBETCTBYIOIME MUCbMEHHBIE MTOSICHEHUS;

11) mnpuocTaHOBUTH/OTKAa3aTh B TMPOBEIACHUW IuTaTexa/mepeBoga KiueHra, B
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OPUHATUM W OOCIIy’)KUBAaHMM BaJIOTHOIO JIOrOBOPA/BATOTHBIX JOKYMEHTOB,
BKJIIOYasl NPOBEACHUE OIEpallMid MO HHUM, pacTOprHyTh ¢ KiHMeHTOM [enoBble
OTHOILIEHUsSI W MPEKpaTUTh JeHCcTBHE J0roBopa OAHKOBCKOTO 0OCITyXHBaHUS,
NPEJICTaBICHUH TPOAyKTa/ yciayrn banka mo mro0oMy U3 HUKEYKa3aHHBIX
OCHOBaHMI:
a) B Cllydyae OCHOBAaHUH mojaraTh, 4yTo onepauuu Kinuenra/kontparenra Kiuenra
NONAJA0T MOJA JEeWCTBUE MEXAYHApOJIHBIX 3KOHOMHUYECKMX CaHKIMH 1100
HaIIPaBJICHbI HAa YKJIOHEHUE OT MEK/YHAPOIHBIX IKOHOMUYECKUX CAHKIINM;
b) eciu  3arpeboBaHHbie baHkoM  moKyMeHTh/MHMOpMalus HE  ObLUIH
IIPEIOCTABIIEHbl WM HE YJOBJIETBOPSIIOT TpeOoBaHUsAM baHka 1o m1r00bIM
npuyuHaM, JM00  mopydyeHue  KimeHTta  IpPOTHMBOpPEUUT  TpeOOBaHUIM
JIeHCTBYIOIIETO 3aKOHOAATENIbCTBA, OO KIMEHT YKIOHSETCS OT HCIIOMHEHHS
TpeboBanuil JlefcTByrolero 3akoHonaaTeNnbCTBa, 100 KimeHT oTka3biBaeTcs
NpeacTaBATh B baHk 3ampomiennyro nHhopMaIuo, J0KyMEHTHI;
c) npeacraBienun KnuentoM B baHK  HEJZOCTOBEpHOH, HEKOPPEKTHOM,
MCKa)XEHHOM, IPOTUBOPEUNBOM, HETIOIHOW MHPOPMALIUHU, B TOM YUCIIE TEHCTBHA
Knunenra no HamepeHHOMY BBOAY B 3a0iyxJeHue baHka u ero paGOTHUKOB, B
nensax okaszanus bankom KinumeHTy yciyr, NpoBeACHMS ONEpALMM, IPUHATHSA U
00CITy’)KUBaHUsI BaJIFOTHOTO JOTOBOpa M JAPYTMM OCHOBAaHUSM, IPEJCTABICHHE
canbCUPUIMPOBAHHBIX JOKYMEHTOB, CBEJICHU;
d) nHanmuuus cankuuii B otHoueHnu Knuenra/kontparenTta KirenTa, HamoKeHHbBIX
B COOTBETCTBHUU C IOpUCAUKIMEN Tr000i cTpanbl (EBponeiickum coro3om, CIIA,
BenukoOputanueid u JpyrumMu) WM TOCYAAPCTBEHHOM W/MIM MEXIyHapOJIHOU
opranuzanuu (Bkiouas, Ho He orpanuumnBasice OFAC, OFSI, ECFR, Cb OOH,
FATF);
€) B Cilyyae BO3SHUKHOBEHHS MOJ03pEHUM, UTO onepanuu Kirenra cosepiuarorcs,
ucnonb3ytorcs KiueHToM B Henax Jieraau3aluu  (OTMBIBaHUS) JIOXOJIOB,
MOJIy4E€HHBIX IPECTYIHBIM yTEM, (buHaHCUpPOBaHUS TeppopusMa,
(uHAHCUPOBaHUS PACIPOCTPAHEHUS OPYXHsSI MAacCCOBOTO YHHYTOXKEHUS W/WUIM B
LEeIAX OCyIllecTBiIeHns KIIMEeHTOM HE3aKOHHOM, NMPOTHUBOIPABHOM, IPECTYITHON
NesITeNbHOCTH, W/WIM coBepulieHus JeiictBuil KimeHToM, HampaBlieHHBIX Ha
BoBJieueHue baHka B mporneccsl Jeranu3annu (OTMbIBaHUS ) J0X0J10B, OJTy4YE€HHBIX
NPECTYNHBIM IyTeM, (UHAHCUPOBAHMUS TeppopusMa M  (UHAHCUPOBAHUS
pacnpoCTpaHEHUS! OpPYXKHsSI MAacCOBOTO YHUUTOXKEHHS WIM HHYIO IPECTYMHYIO
JESITENBHOCTD;
f) mo ocHoBaHMsM, NpeaycMOTpeHHBIX JleWCTBYIOUIMM 3aKOHOJATENIbCTBOM, B
TOM 4YHCI€ O MPOTHUBOJACHCTBUM Jlerajau3aluu (OTMBIBAaHHIO) JOXOJOB,
MOJIyYEHHBIX  NPECTYNHBIM IyTeM, U  (UHAHCUPOBAHUIO  TEPPOPU3MA,
WNHocTpaHHBIM  3aKOHOJATENIBCTBOM, IPEIYCMOTPEHHBIX  MEKIYHAPOIHBIMU
noroBopami, patuuipoBanasiMu PK;
g) Tpu TOJO3PEHUN Ha MOIIEHHHUYeckHue aedcTBus KimeHTa mpu mnpoBeaeHUH
IIaTexei/nepeBoioB, a TaKKe COBEpPILIEHUs, MOMbITKE coBepiieHus KiueHtom
omnepanyil 1O 3ampelieHHbIM BUAAM JACATEIBHOCTH B COOTBETCTBUU C
TpeboBaHusIMHU [[eficTBYIOIIETO 3aKOHOIATEIbCTBA,
h) otkazare Kimenty B mpoBeaeHuu omepanuii mo usbstuio jaeHer co Cuera B
Clly4asX IPHOCTAHOBJICHUS YINOJIHOMOYEHHBIMHM TOCYIJApPCTBEHHBIMH OpraHaMu
pacxonHblx omepauuii 1o Cuery, nau0O HaJOXEHHs apecTa Ha JCHbBIH,
Haxoxamuecs Ha Cuere, MO0 HAINYMA OCHOBAaHUM, IpPEIyCMOTPEHHBIX
3akoHonarensctBOM PK o mportuBoaeiicTBuu seranuzanuu  (OTMBIBAHUIO)
J0XOZI0B, IOJYYEHHBIX MPECTYNHBIM IyTeM, U (PMHAHCHUPOBAHUIO TEPPOPHU3Ma,
HNHocTpaHHBIM 3aKOHOAATEILCTBOM;
1) Ipu HaIU4MU NpeABapuTenbHOro cornacuss KiMeHTa, NperocTaBIeHHOrO
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IyTeM MOJNMCAHUS COOTBETCTBYIOLIETO JOrOBOpa, CIUCBHIBaTh JECHBIH C
O6ankoBckuX cueToB KimeHTta, OTKpHITBIX B baHke, m00BIM, HE 3amperieHHbIM
JEUCTBYIOIMM 3aKOHOJATEIbCTBOM ITyTE€M, Ha L€JIM, CBA3aHHBIE C MPOBEPKON
Knuenra, ero 6eHeuunapHbIx COOCTBEHHUKOB, HX JIEATEIBHOCTH, B CIIydae ecliud
Takue MPOBEPKH HE MOTYT ObITh OCYILECTBJIEHBI B YCTAHOBJICHHOM IOPSJIKE I10
puHe Knuenra;

J) Hanmuus y banka nono3penui, 4ro onepauuu KinueHnrta uim ero KOHTpareHTa
CBSI3aHBl C JICATEIIBHOCTHIO (DMHAHCOBOH (MHBECTUIIMOHHOW) NIHPAMHJIBL,
OCYILECTBIISIIOTCS B €€ MHTepecax (He OrpaHu4MBasACh, 3a4UCICHUEM Ha €€ CUeT U
(M) CHATHE JEHET C ee CYeTOB), a TAaKKe HAIpaBJeHbl Ha (PMHAHCHPOBAHHE
NesITeIbHOCTH (PMHAHCOBOM (MHBECTULIMOHHOM) MUPAMUbl WM PEKIAMUPOBAHHE
€€ JIeATENbHOCTH;

12) oTka3aTh B IpeqOCTaBICHUU OAHKOBCKHUX yCIYT/IPOIYKTOB/0aHKOBCKUX M HHBIX
ornepanuii, B TOM 4YHCJie, HE OIPaHUYMBAACH, DJIEKTPOHHBIX OAHKOBCKHUX YCIYT,
JUCTAHIIMOHHOTO OOCIIy)KMBaHUSI HOCPEICTBOM MOOWIBHOIO MNPHIOKEHUS, U
NpeKpaTuTh JenoBble oTHOWmEHHs ¢ KimenTom/3akpeite Cuer/ aHHYIMPOBATH
Kaprouky B OJHOCTOPOHHEM TOpsiIKE B CiIy4asXx M IO OCHOBAHUSAM,
IIPEyCMOTPEHHBIM MEXTyHAPOHBIMH/ MEXIPaBUTEIbCTBEHHBIMU
COIVIAIIEHUSIMH, HHocTpaHHbBIM 3aKOHOJIATEILCTBOM, JlelicTByromuM
3aKOHOJIATENILCTBOM, BHYTpeHHUMH JOKyMeHTaMH baHka, Hactosmumu OOmmMu
YCIOBUSIMH, B TOM 4Hcie B ciayyae HapyueHus Kinnentom OO6mux ycinoBuil u/wnun
JleiicTByIOIIIETr0 3aKOHOIATEIbCTBA B YACTH W/WIIN B LIEJIOM, a TAK)KE TI0 OCHOBAHHSIM,
IOPEIYCMOTPEHHBIM  3aKOHOJATEILCTBOM O IMPOTHUBOAEHCTBUM  JICTAIMU3ALUU
(OTMBIBaHMSI) J10XOJOB, MOJYYEHHBIX IMPECTYNHBIM MyTeM, U (PUHAHCHPOBAHUSA
Teppopu3Ma, BHyTpeHHUMH nokyMeHTamu banka, OOmUMH yCIOBHUSMH, B TOM
YHCIIe B ClIydae:

a) HEBO3MOXKHOCTU OCYIIECTBIeHUs baHkoM Mep Mo Hajiexamieid HpoBepke
Knuenra w/unm coBepiiaeMbIx MM OMEPAIMl/CACIOK, YTIOJIHOMOYEHHBIX JIUIT
KnuenTa, nun, B uHTEpecax KoToporo KimeHTOM coBeplIaroTcs ONEpanuu I0
Cuety, NOATBEPkKAAIOIINX COOTBETCTBUE onepaniny TpedboBanusm JleiicTByromero
3aKOHOJATEIbCTBA, B TOM YHUCIIE MTOCPEACTBOM MOOUIBHOTO PUIIOKEHUS;

b) Bo3HuKHOBeHUs y baHka mogo3peHuii 0 ToM, YTO JEJI0BbIe OTHOIICHUS WU/HIIN
COBepIIaeMble ONEPAIIH/CIIENIKH UCIIOIb3YI0TCA KIMeHTOM B LieNsX Jieraau3auu
(OTMBIBaHMSI) JOXOJOB, IOJYYEHHBIX MPECTyNHBIM NyTeM, (UHAHCHUPOBAHUS
Teppopu3Ma,  (UHAHCHPOBAHUS  PACIPOCTPAHEHHS  OPYXKHUS  MaccoBOTO
YHUYTO)KCHUS,;

C) ocylIecTBIeHHs, 0 MHeHUIO banka, KilneHTOM COMHMTENbHBIX, HEOOBIUHBIX,
M10/I03PUTENbHBIX, MOIIEHHUYECKUX ONEPALINi;

d) ocHoBaHUi Monaratk, 4YTO ONEpaIy, CACIKH, AeiicTBus Kirenra/koHTpareHTa
KnuenTta nomajgaror moja AelcTBHE MEKIYHApOJHBIX SKOHOMMUYECKHUX CAHKLIUN
1100 HampaBJIeHbI Ha YKIIOHEHUE OT MEXTyHAPOJHBIX SKOHOMHUECKUX CaHKIIHIA;
€) HalIuuus caHKIui B oTHomeHuu Kinenta/konTtparenta Kirienra, HajoKeHHBIX
B COOTBETCTBHMH C IOpUCAMKIMEH M000# cTpansl (EBpomneiickum corozom, CIIA,
BenukoOputanun M ApYyruMu) WIM TOCYJApCTBEHHOM H/WIIM MEXAyHapOIHON
opranuzanuu (Bkitouas, Ho He orpanunumnBasice OFAC, OFSI, ECFR, Cb OOH,
FATF);

f) orkasza Knuenta B mpenocraBieHun banky JOKyMEHTOB W/WIIN CBEJICHUHN, W/UIN
JONOJTHUTENbHON MH(POPMALINK, BKIII0YAs MMCbMEHHBIE MOSICHEHUS (B TOM 4YHUCIIE
0 HaJIoroBoM pe3uaeHTcTBe Kimenra n/nnm ero 6enedunmapHoro coOCTBEHHHKA,
[0 MCTOYHHUKY IPOUCXOXKIEHHUS [EHEr, MO LEJIEeBOMY HX MHCIIOJIb30BaHMIO)),
HECBOEBPEMEHHOT0 UX MPEOCTAaBIICHUS, U/WIM MPEJOCTABICHUS] UX HE B IIOJIHOM
o0beMe, HeICMCTBUTENBHBIX/ HEAOCTOBEPHBIX JTOKYMEHTOB/CBEACHUH, TUOO €CIH
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JOKYMEHT COJEPKHUT TPHU3HAKK MojAeiku/  QanbcupuKammy, a TaKKe
MPEIbIBICHUS JOKYMEHTOB 110 (hOpMe/BH]Y, HE COOTBETCTBYIOIIUX TPEOOBAHUSM
JleiicTByIOIIEr0 3aKOHOJATENIbCTBA, H/HIIM MEXIyHAPOIHBIX JOTOBOPOB, H/HIIU
BnyTtpeHHux nokymeHnroB banka;

g) npeactaBieHun  Knwentom B baHk  HeZOCTOBEpHOH, HEKOPPEKTHOM,
MCKa)XEHHOW, MPOTHBOPEYMBOM, HEMOJHOW HMH(pOpMAIMHM, B TOM YHUCIE MpPU
neiictBusix Knuenta mo HamepeHHOMY BBOAYy B 3a0iyxkiaeHue banka u ero
pabOTHHKOB, B 1emsIX okazanusi bankom KiueHnty ycnyr, mpoBeneHus oneparmid,
OPUHATHS U OOCITYKMBAaHUS BAaJIOTHOTO JIOTOBOpa W JAPYTUM OCHOBAaHHUSM,
NPEJCTaBICHUN CHATbCUPUIIMPOBAHHBIX TOKYMEHTOB, CBEJICHUN;

h) mpu coBepuieHHH, TONbITKE coBepuieHuss KimeHtom omnepanuit 1o
3alpelIeHHbIM BUJAaM JCSITEIbHOCTH B COOTBETCTBUM C TpeOOBaHUSAMH
JleiicTByIOIIEro  3aKOHOJATENbCTBA W/WIKM  He3akoHHOW mepemaun Cuera/
Kaprtouku B ynpaBieHnue/ HCIoiap30BaHue/ BIAJICHUE TPETHHM JIHIIAM;

1) IO OCHOBaHHSM, MPEAYCMOTPEHHBIX JleHWCTBYIONIMM 3aKOHOJATEIBCTBOM, B
TOM UHCIE€ O MPOTHUBOJEHCTBUM JIETAIM3alMM (OTMBIBAHUIO) JOXOJIOB,
MOJIyYEHHBIX  NPECTYNHBIM IMyTeM, U  (UHAHCUPOBAHUIO  TEPPOPU3MA,
WNHocTpaHHBIM  3aKOHOAATEIBCTBOM, IPEIYCMOTPEHHBIM  MEKIYHApPOIHBIMU
noroBopami, patuduipoBaHasiMu PK;

j) ecmm  Kiument w/wm YnomHoMoueHHBbIe Juna KiueHTa BKIIIOYCHBI B
HAI[MOHAJILHBINA MEpeUYeHb JIUI, CBS3aHHBIX C (PMHAHCHPOBAHHEM TEPPOPU3IMA U
OKCTpEMHU3Ma W/WIM B CIOUCOK JIMIl WM OpPraHM3alui, Ha KOTOPBIX
pacpoCTpaHsOTCs rinobanbHbIC MEXIYHApOJHbIE SKOHOMUYECKHUE,
MOJINTUYECKHE M MHbIE CAaHKIIMU, W/UIM BO BHYTPHUOAHKOBCKHI MepedeHb JUI U
OpraHM3alyii, B TOM YUCJIE€ U B CiIydYasX, KOIrJa COBeplIeHHEe baHKOM Takux
orepaluil MOXKeT MOBJeYb NPUMEHEHHWE OrPAaHMYECHUN W/WIN BBIIEYKa3aHHBIX
CcaHKUUHU K baHKy;

k) xorma B orHomenun KimeHTa, ero mpeactaBUTeNss €CTh CBEACHHS 00 HX
Y4acTHH B DKCTPEMUCTCKON U TEPPOPUCTHUECKOH NEATEIBbHOCTH, HAX0KIEHUU UX
M0J1 KOHTPOJIEM TaKuX OpraHu3aluil U Jull, JUOOo AEHCTBYIOLIUE MO YKa3aHHUIO
TaKUuX OpraHu3alui;

1) ecnu co croponsl banka, Cucremsl minaTexHbix kapTouek, MIIC coBepiieHHas
Knuentom Kaprounas onepanus npu3HaHa MOLIEHHUYECKOM;

m)B ciydae oTkaza Kimenrta B npoxoxaeHnuu buomerpuueckoi naeHTudukanuu
IpU ero oocmykuBaHUK baHKkoM;

n) BbIsIBJICHUS baHKOM Hanmu4us yrpo3bl HEHaJIekKAalllero HCIIOJHEHUS J1I000To 13
obs3atenbeTB Knmenta nmo O6muM ycinoBUsM (BKITIOYas, HO HE OTPaHUYMBAsCH
OCIIapyBaHUEM JIEHCTBUTENIBHOCTH yCIOBUN OOMUX yCIOBUN);

0) ecii OJHOW CTOPOHOW/YYaCTHHKOM OIEpaliu/CAEIKH WM 00s3aTeNbCTBa MO
CHENKE SBISIETCA JIMLO, 3aperUCTPUPOBAHHOE/HAXOAsIIeecss B CTpaHE CoO
3HAYUTENBHBIMU PUCKAaMU OTMBIBAaHUS JCHET U (PMHAHCHUPOBAHHS TEPPOPU3MA,
oTpeieNIEHHON MEKIyHapOJHOM OpraHu3alye Wik HHOCTPAHHBIM IOCY/1apCTBOM,
100 eciIM B UCTIOJIHEHUH STON ONEepaIliy/ClIeNIKH y4acTBYeT TaKoe JIHIIO;

p) eciii B Tpollecce H3YYCHHS Oleparui, coBepraeMbix KiueHTom, ecThb
MOJIO3PEHUS O TOM, YTO OHU OCYIIECTBIISIOTCS B IIEJISAX JIETaau3aliy (OTMBIBAaHHS)
JIOXOJIOB, TMOJTYYEHHBIX MPECTYIHBIM ITyTeM, WM (PMHAHCUPOBAHUS TEPPOPU3MA U
(buHaHCHPOBAHUS PACIIPOCTPAHEHHS OPYKUSI MACCOBOTO YHUUTOKEHHUS;

q) B ciydae orka3a KimeHTa B mpenocTaBlieHUU HEOOXOAUMBIX Ul MTPOBEACHUS
Ha/exaiei nposepku KimeHra OKyMeHTOB U MH(POPMALIUH, a TAaKXKe COTIacus
Ha cOop, 00pabOTKy W mepenady IaHHBIX/TIEPCOHATBHBIX NaHHbIX KiueHTta B
HanoroByto Cnyx0y CIIA (Internal Revenue Service) B COOTBETCTBHH C
tpeboBanusimu FATCA, B HasoroBwie ciayxObl OpraHu3anuii S5KOHOMHYECKOTO
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COTPYAHHYECTBA U PA3BUTHS B COOTBETCTBUU ¢ TpeOoBanusmu ODCP, B Tom uncie
IIOCPEACTBOM YIIOJIHOMOUYEHHBIX rocyAapcTBeHHBIX opraHoB PK, 3a uckmouennem
Clly4aeB, KOTJla TaKOe 3aKphITHE HE JTOIYCKAETCsl B COOTBETCTBUU C TPEOOBAaHUSIMU
JIeNCTBYIOIIEro 3aKOHOAATEIIbCTBA,

r) B ciay4yae eciau baHk mojaraer, 4yTo HapylIarOTCs, MOTYT OBbITb HapyLICHBI
tpeboBanus JloroBopa, JlelicTByromero 3akoHomaTrenbcTBA W MHOCTpaHHOTO
3aKOHO/IaTEIbCTBA, 3aTPAaruBAOIINX AEATEIbHOCTh baHKka, BHYTPEHHUX IPOLELYP
u ycioBuit banka, aBnstommxcs myOInyHbIMU, U OaHKA-KOPPECTIOHCHTA, a TAKKE
B Clyyae HaJIM4usl CAaHKIHMHA B COOTBETCTBUM C IOPUCIUKIIMEH 1000 CTpaHbI,
MEXIYHAPOAHOW OpraHU3alliy, IEUCTBUE KOTOPHIX PACIPOCTPAHIECTCS Ha baHK u
KinuenTa (B TOM yucie, HO HE OrPaHUYUBASICh, CBSI3aHHBIX C BUJIOM OIIE€pAIlH, CO
CTpaHOW peructpanuu u (win) HaxoxaeHuss KimeHTta, a Takxke IUIaTexeH,
MIPOBOAMMBIX B JAHHBIE CTPAHbI WU U3 JAHHBIX CTPaH);

S) u3MeHeHuss HOpM  JIeWCTBYIOIIEr0  3aKOHOJATENbCTBA, MHOCTpaHHOTO
3aKOHOAATENhCTBA, HAcTOSAMMX OOMMX YCIOBHM, MEXKIYHAPOIHBIX IOTOBOPOB,
patuduipoBaHHbix PK;

t) B MHBIX CIy4yasiX, KOTOpble MOTYT OBITh HCIIOJIb30BAaHBI MJIS pealu3aluu
IIPOTUBOIPABHBIX JECHCTBUI B OTHOLIEHUN baHka u ero KinneHToB ¢ HaHEceHuEM
yiiepba ux UHTepecaM;

40.12. bank Brpase TpeboBaTh 0T KimeHnTa mo0bie JOKyMEeHThI/HH(pOpMAaIio, KOTOPEIE MO
UCKITIOYUTENIbHOMY MHEHHIO baHka, HeoOXxoauMmsbl Ji1s okazaHus KinenTy 6aHKOBCKUX
yCIIyT, BKIJItOYasi 0e3 OrpaHMyYCHHs 3a4HMCIICHUE/CIICAHUE JICHET W BHECEHUE/CHSTHE
HaJIMYHBIX JeHer Ha/co Cuera (-oB)/ Cuera muarexHoi kapTouku. Ha Bpems u3zydenus
MIPEIOCTABIIEHHBIX JOKYMEHTOB/MH(popMaluu baHk BIpaBe HE MPOBOJIUTH ONEpalul
Knuenra. bank BrnpaBe moTpeboBaTh JUYHOrO NpucyTrcTBus KimeHTa B OoTIeneHUn
banka ¢ wmenpl0 mpoBeAeHMS BepUPHUKALMUM U ONpoca IO MPOBEACHHBIM
MOJIO3PUTENIHBIM  OIEpalusM,  €clid  JaHHoe  TpeboBaHHE  OOOCHOBAHO
3akoHoAarenscTBOM Pecryonuku Kazaxcran uinm Bayrpennumu nokymentamu banka.

40.13. B cmyuae ecnum 3arpeOoBaHHble baHkoM JOKyMeHTBI/MHGOpManus He ObLIH
MIPEIOCTABIIEHbl WM HE YJIOBJIETBOPSIOT baHk 1o JOO0BIM HpUYMHAM, W/HWIN
TpeGoBaHue 1o Ju4yHOMY npucyTcTBus Kimenra B oraenenun banka He coOmroneHo,
To baHk BrpaBe 0TKa3aTh B MPeOCTaBIEHUU O0aHKOBCKUX yciyr KineHTy, ubu npaBa
B IIOCJIEYIOIIEM I10JIb30BaThCs CYUETOM OYyAyT BOCCTaHOBIIEHBI ¢ coriacus banka;

40.14. KnueHT oOCBEIOMJIEH WU COIJVIaC€H, YTO B COOTBETCTBUU C JlelcTByromum
3aKOHOJIATEILCTBOM, PETYIMPYIOUIUM MPOTUBOACHCTBHE JIeraau3aluy (OTMBIBAHUIO)
JI0XO0JIOB, TIOJyYEHHBIX MPECTYMHBIM MyTeM, U (UHAHCHUPOBAHUIO Teppopusma, bank
BIIPaBE OTKA3aTh B IPOBEJCHUHN WIIH IPUOCTAHOBUTH MPOBEIEHHUE 1000 onepanuu 1mo
Cuery/Cuery mumarexxHod kaprouku Kimenrta. Ilpm 3TOM OTKa3 OT BBINOJTHEHUS
omepaumu 1o Cuery/ Cuyery ruatexxHol kaprouku Kiwmenra, a Takxke
MIPUOCTAaHOBIIEHUE ONEepaIluU B COOTBETCTBHHU C JlefCTBYIOIIUM 3aKOHOAATEILCTBOM HE
ABJIAIOTCSI OCHOBAaHUSIMHU ISl TPaKIAHCKO-TIPaBOBOM OTBETCTBEHHOCTH baHka 3a
HapylIeHHE YCIOBUN COOTBETCTBYIOIINX 3asBICHUM (0043aTENbCTB);

40.15. Ha ocnoBanuu OOmux ycnoBuii baHk BnpaBe MprOCTaHOBUTH PACXOIHBIE ONEPAIIUH
no Cuery/CueTy IuIaTexHOW KapTOUKU ¢ mocienyrouum 3akpbitueM Cuera/ Cuera
IUTaTEKHOM KapTOukH, ecii baHK moigy4ui JOKHBIM 00pa3oM 3aBEpEeHHYIO KOIHUIO
JIOKyMEHTA, TOATBEPKIAAIOMEro (Gpakt O0e3BECTHOTO OTCYTCTBUS/CMEpPTH/OOBIBICHUS
ymepuinm Knnenra.

40.16. Brpimaua aener co cuera/ Cyera MiaTeKHOM KapTOYKHU yMepIIEro/ OOBSBICHHOTO
ymepimiuM KireHta nmpou3BOAUTCS HACIETHUKAM/MHBIM JIMILAM, YIOJHOMOYCHHBIM B
COOTBETCTBUHU C JIEHCTBYIOIIMM 3aKOHOJATEIHLCTBOM 3a BBIYETOM KOMHCCUU baHka
cornacHo Tapudam banka B CpoKM M Ha OCHOBAaHUHM JTOKYMEHTOB, YCTaHOBJIEHHBIX
JlelicTBYIOIIUM 3aKOHOIATEILCTBOM U BHyTpeHHHMMU noKkyMeHTamu baHka.
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40.17. bank BmpaBe OsiokupoBath neHbru Ha Cuere/ CueTe TurateskHoM kKapTouku KineHnra
(IpUOCTaHOBUTH PACXOJHBIE OlEpallMM) IHpPU HAJIWYUM JIIOOBIX HEUCIOJHEHHBIX
00513aTeNIbCTB, BO3HUKILUX T10 JIOTOBOPaM, 3aKJIF0UeHHBIM Mex 1y bankom u Kirenrom.

40.18. B mopsake, mpeaycMOTpeHHOM HacTosmmumu O0muMy ycnoBusiMu, KitmeHT o0s13aH:
1) npenocraButh banky Bce HEOOXOIUMMBbIE NOKYMEHTHI JIJISl 3aKJIFOUEHHUS JOroBOpa
0aHKOBCKOTO 00CITy>KUBaHHsI/ TIOJTYYEHUU OAHKOBCKUX MPOTYKTOB/ YCIIyT/ IPOBEACHUHT
omepanuii onpenensemble J[eHCTBYIOIIMM 3aKOHOAATEILCTBOM U BHyTpeHHUMH
JNOKyMeHTaMu baHka;
2) mpenoctaBisATh baHKy cBeleHUS M JOKYMEHThI HEOOXOJUMbIE JISi HCIIOJHEHUS
bankoMm o00s3aHHOCTEH, MPETyCMOTPEHHBIX JIeHCTBYIONUM 3aKOHOAATEIBCTBOM,
BKJIIOYass  cBeAeHMss O  OeHeduLMapHBIX  COOCTBEHHHKAX,  JIOKYMEHTBI,
MOJTBEpXKAAoNIe O00OCHOBAaHHOCTh MPOBEACHUS IUIATeXKa M OCYIICCTBICHUS
BaJIIOTHBIX OTepaIuii (KoUK JOTOBOPOB M/WIIM KOHTPAKTOB W/UJIH COTJIALICHUH U T.II.
COOTBETCTBYIOILIME MUCbMEHHBIE MOSICHEHUSI), IO UCTOUHUKY IIPOUCXOXKJIEHUS JICHET,
[EJIEBOMY MX UCIOJIb30BaHUIO;
3) cobmonath B MOJIHOM 00beMe TpeboBaHMs JelCTBYIOIIET0 3aKOHOAATENIbCTBA, B
TOM 4YHCJIE BATIOTHOE 3aKOHOJATENHCTBO M 3aKOHOJATEIbCTBO O MPOTHUBOJICHCTBUU
jneraau3aluy  (OTMBIBAHHIO) JOXOJOB, IIOJYYEHHBIX MPECTYNHBIM IyTeM, U
(UHAHCUPOBAHUIO TEPPOPHU3MA, MEXKIYHAPOJIHBIE SKOHOMUYECKHE CAHKIUU TPHU
MOJTyYeHUH OAHKOBCKUX MPOAYKTOB/ YCIyT/ IPOBECHUH OTIEPALINI;
4) npencTaBiATh W/WIKM 00€CIIEUUTh MIPEIOCTaBICHUE 110 IepBOMY TpeboBaHuio banka
B CPOKH, YyCTaHOBJIEHHbIE baHKOM, JI100bIe JOKYMEHTBI U MH(POPMAIUIO, BKIOYasl 110
HCTOYHUKY MPOUCXOXACHUS JCHET, I[EJIEBOMY UX HCIOJIb30BAHUIO, 3alpalliiBaeMble
UM Ui Leled OCYIIECTBIECHHS BaJIOTHOTO KOHTPOJIs, COONIOAEHUS TpeOOoBaHUI
JIeWCTBYIOIIETO 3aKOHOJATENBCTBA, B TOM YHCIIE O NPOTUBOJECHCTBUM JIEralIU3aLUN
(OTMBIBaHMIO) JOXOJIOB, IOJYYEHHBIX MPECTyNHBIM NyTeM, M (PUHAHCHPOBAHUIO
TeppOopH3Ma, BHIIIOJHEHUsI TPeOOBAHUN MEXTyHapOAHBIX SKOHOMUYECKHUX CaHKIMH, a
TaKke st cOONO/IEHHUsI BCeX TPeOOBaHHMIT HEOOXOAMMBIX MpoleAyp "3Hail cBOEro
kiuenTta" («Know Your Clienty) uinu mpo4mx nogoOHBIX MPOLEAYp, CYIIECTBYIOLUINX B
banke n/mnm ycraHoBieHHBIX JIeHWCTBYIOIIMM 3aKOHOJATEIHCTBOM, OCYIIECTBICHUS
coopa, 00pabOTKM M TmepeAayd JaHHBIX/ MEpCOHAJBbHBIX JaHHbIX KiuneHta B
Hanorosyto Cnyx0y CIHIA (Internal Revenue Service) B COOTBETCTBHH C
tpeboBanusiMu FATCA, B HamoroBele ciayxObl OpraHuzanuii 3KOHOMHYECKOTO
COTPYJIHUYECTBA U Pa3BUTHUS B COOTBETCTBUU ¢ Tpeboanussmu ODCP, B ToM umcie,
IIOCPEACTBOM YIIOJJHOMOYEHHBIX rocyaapcTBeHHbIX opraHoB PK. Hempenocrasienue
Knuentom 3ampomenHoid baHkoM pokymMeHTanmu U HHQOpPMAIMM MOXET ObITh
OCHOBAaHHEM JUIsI IPHUOCTAHOBJIEHUS OO OTKa3za BaHKOM OT OKa3aHuWs MJIATEKHBIX
yCIIyI W/WIM OCHOBaHMEM JJisi OJHOCTOPOHHEro oTka3za baHkoMm oT morosopa
0aHKOBCKOT0 OOCITy)XKMBaHUS B IMOPSAIKE, MPEIYCMOTPEHHOM HacTosSmUMU OOImuMU
YCIIOBUSIMU;
5)no TtpeboBanuto banka mpenctaBnATh B baHK 00OCHOBBIBAIOIIME U HHBIC
He0OXO0UMBIE JJIsl IPOBEACHUS ONEepallui TOKYMEHThI U CBEICHUS B COOTBETCTBHHU C
JIefCTBYIOIIMM 3aKOHOIATENbCTBOM;
6) npenocraButh banky cornacue Ha npoBeneHue buomerpudeckoil uaeHTUGUKAIMN
npu oOciyxuBanuu Kimenra;
7) He TPOBOAUTH 3alpelICHHbIE MEPEeBOAbI/ OMNEpaldy IO 3alpelieHHbIM BUAAM
NeSITeIbHOCTH, B TOM YHUCIE ¢ IM(POBBIMU aKTHBAMH, 32 UCKIIOUEHHEM TPEOOBaHMIA,
MpeyCMOTPEeHHbIX JlefCTBYIOIUM 3aKOHOJATEILCTBOM, IIPH YCIIOBUU MPEICTABICHUS
B baHK moOATBEp)KIAIOLIEr0 IakeTa JAOKYMEHTOB, B TOM UHCIE O HAJIUYUHU
3aKJIIOYEHHOTO JI0TOBOpa C KOMITAHHMEW, UMEIOIIeH pa3pelleHHue Ha OCYIIECTBICHUE
JesTenbHOCTH Ha Tepputopun PK.

40.19. Tlpwu 3axar0YeHUH, UCTIOTHECHUH, U3MEHEHUHN B PACTOPKEHUH JIOTOBOpa 0AaHKOBCKOTO
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o0Ocmy>kuBaHUs B paMKax HacTosmux OOmmx yciaoBuit CTOPOHBI MPUHUMAIOT Ha ceOst

00513aTeNIbCTBO HE OCYIIECTBIIATH ACHCTBHM, IPSIMO WIM KOCBEHHO KBAJTU(HUIIUPYEMBIX

MPUMEHUMbIM 3aKoHOJaTelnbcTBOM PecnyOnuku KaszaxcraH kak KOppyIHUMOHHBIE:

Jaya/TodydYeHne B3ATKHW/HE3aKOHHOE BO3HArpaXIeHHE, KOMMEpPYECKHH MOJKYTI,

37I0YNOTpeOsieHne JTOJDKHOCTHBIM TOJIOKEHHEeM, a TaKkKe ACHCTBUI, HapyIIaloIIUX

TpeboBaHus 3aKkoHOoIaTeNnbCTBa Pecybmku Kasaxcran, MexXIyHapOIHBIX HOPM IpaBa

U  MEXKIyHapoIaHbIX JoroBopoB PecnyOnuku Kazaxcran o mnpoTHBOAEHCTBUM

jeranu3aundy  (OTMBIBAHMIO) JOXOJOB, TOJYYEHHBIX TPECTYHHBIM IyTeM U

¢unancupoBanuto Teppopusma (IIO1/DT), u nHbIC KOPPYNITUOHHBIC HAPYIICHHS — KaK

B OTHOIIEHHH Mexay CTOpoHamMH, TaKk M B OTHOUICHUSAX C TPETBUMH JHUIIAMU U

rocynapctBeHHbIMU opranamu PK (nanee — koppynuuoHHbIE OeiCTBUS). Y Ka3aHHbIE

TpeboBanus, CTOPOHBI 00SA3YIOTCS JAOBECTH 10 CBEJCHHS CBOMX ad(OUIMPOBAHHBIX

(B3aMMOCBSI3aHHBIX) JIHI, pPAaOOTHUKOB, YIOJHOMOYEHHBIX MpEACTaBUTEICH U

IIOCPEHUKOB.

40.20. Croposnsl B pamkax OOLIMX yCIOBUH 00sI3yI0TCA:

1) oCyIIeCTBIATH CBOIO IEATEIHLHOCTH MO MPUHIIUITY A0COTIOTHOTO HEIPHUSTHS JIFOOBIX
GbopM MOIIIEHHUYECTBa, MNPUHIMUIY HYJIEBOH TEPIUMOCTH K KOPPYIILUU U
MPUHUMAThH Ha ce0s COIMATIbHYIO0 OTBETCTBEHHOCTD 33 MX PEATH3AIHUIO;

2) 3HaTh W coOmrogarh TpeboBanus 3akoHa PecmyOmuku Kazaxcran «O
MPOTHBOCHCTBUN KOPPYIILIUN;

3) He OCYILIECTBIATh KOMMEPUECKUN MOAKYI JOHKHOCTHBIX JIUI, MPEACTaBUTENECH,
paboTHHKOB Apyroi CTOPOHBI WK X apPUINPOBAHHBIX JIHIL;

4) okaszbiBaTh cojeictBue apyroii CTopoHe MO Bompocam MNpOQUIAKTUKH U
MPEIYIPEKACHUST KOPPYIIMHA U MOIIIEHHIUYECTBA;

5) coobmath 000 Bcex (pakTax COBEPIIEHUS KOPPYIMLMOHHBIX ACUCTBUHM H/HIU
HaMEpEHHsI COBEPIIUTH TaKUE JIEHCTBUS, a TAK)KE B CITydasX, €CIH CTAHET U3BECTHO
O TMOJOOHBIX clyyasX, B TOM 4HCIE€ IO DJIEKTpOHHON moure banka
Compliance@freedombank.kz.

CTATbSI 41. OTBETCTBEHHOCTb CTOPOH. NCKJIIOYEHHUE
OTBETCTBEHHOCTHU

41.1. Kaxnas n3 CTOpoH HeceT OTBETCTBEHHOCTH mepe Apyroi CTOpOHOM 3a HapylIeHne
B3ATBHIX Ha celsi 00s3aTenbCTB Mo HacTosAmMM OOIIMM YCIOBUSM B COOTBETCTBHH C
JIeHCTBYIOIUM 3aKOHOIATEILCTBOM U YKA3aHHBIMU JJOKYMEHTAMHU.

41.2.  CropoHBI HECYT OTBETCTBEHHOCThH JAPYI MEpea APYroM TOJBKO 32 YMBIIUICEHHOE
HEUCIIOJIHEHNE WIIM HEHAJJIe)Kalllee HCIIOIHEHNE 0053aTeIbCTB 0 HacTosammM OOmM
ycrnoBusiM. B ciywyae HapymieHusi 00s3aTensCTB Mo HacTosmmM OOMMM  YCIOBUAM
CTOpOHBI HECYT OTBETCTBEHHOCTh TOJIBKO B pa3Mepe peaibHOTo yIepoa.

41.3. KiueHT HeceT OTBETCTBEHHOCTh 3a 3aKOHHOCTh 3aKIIOYEHHBIX MM CACIOK, 3a
3aKOHHOCTH TUIATEXKa U HaJIexkalee opopMieHre TIIaTeKHBIX JOKYMEHTOB, a Tak)Ke 3a
MOHECeHHble baHKOM YOBITKM B CBSI3M C HCIOJHEHHUEM IMOCIETHUM OIIUOOYHOTO
MJIATEKHOTO TOPYYEHUs B MPEeIax CyMMBbI OMIMOOYHOTO TUIATEKHOTO MOPYYCHHS B
ciydae Hapymenust Knuentom Hactosimux OOIINX yCIOBHIA.

41.4. baHK HeceT OTBETCTBEHHOCTh mepea KIiMeHTOM 3a HeHajexaniee HCIOJHEHUE
ykazanuii KnuweHnta mo mniaTexy WIM TEpPeBOAY JIGHET B pa3Mepe M TMOpsJKe,
YCTaHOBJICHHOM JIeHCTBYIOIIMM 3aKOHOIATEIbCTBOM.

41.5. CropoHBI HE HECYT OTBETCTBEHHOCTb 3a CIIy4au HEUCIIOIHEHUS U1K HEHAAJIEKAIIIETO
WCIIOTHEHHUST 00s13aTeBCTB MO HAacTosAUM OOIUM YCIIOBHSM, €CIH TaKue CIydau
SIBUJIACH CIIEJICTBHEM HACTYILICHUS 0OCTOSTEILCTB HEMPEOIOIMMOM CUITBI, YKa3aHHBIX B
nyHkre 20.1. Cratbeu 20 HacTtosumx OOmMUX yCIOBUH.

41.6. B nensax 3ammuTsl oT HecaHKIIMOHMpOBaHHBIX Iu1aTexxeit mo Cuery/CueTy miaTexHon
kaptouku Kimenta bank ocyiecTBisieT cieayomue 1eicTBrs (HO HE OTPaHUYHBASICH):
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1) npu ocyecTBICHUH ONepaluii Ha OCHOBaHUM OPUTMHAJIOB IUIATEKHBIX JOKYMEHTOB
Ha OyMaXHOM HocuTele baHK oOcCyllecTBiIseT BU3YalbHYIO CBEpPKY MOJIMCEN
VYnoiaHoMouyeHHbIX MLl U nedatu KimeHrta, Ha MJIATEKHOM JOKyMEHTE ¢ 00pas3loM
MOJINMCEN U OTTUCKA NIeYaTH, UMeIoIMMes B banke, 1o GuU3n4ecKuM JHIam - ¢ 00pasom
MOJIIMCH Ha JOKYMEHTE, YJJOCTOBEPSIIOILEM JIMYHOCTb;
2) mpy  OCYUIECTBJIIEHMM OIEpalluii Ha OCHOBAHWU D3JIEKTPOHHBIX IUIATEKHBIX
nokyMeHToB Kimenra 3amura oT HecaHKIIMOHMPOBAHHBIX IJIaTEXEH OCYILECTBIAETCS B
MOPAJIKE, IPEYCMOTPEHHOM COOTBETCTBYIOLIMMHU yCIOBUSIMMU.

41.7. KiueHT HeceT OTBETCTBEHHOCTb:
1) 3a Henamexaiee nojap3oBaHue KapToukol W/wiM HEUCTONHEHHUE, HEHAJIeKalee
ucrnonHenue OOUIMX ycI0oBUH B IOJIHOM 00beMe MPUUUHEHHOr0 baHKy W/WiaK TpeTbUM
nuuaMm yuiepoa;
2) 3a HEUCHOJIHEHUE WM HEeHaJJIeKallee UCIOoIHeHue JlepkaTeneM JONOIHUTEIbHOM
Kaprouku TpeboBanmii o ucnosnb3oBanuio Kaprodek u Hactosmmx OOMUX yCIOBHIA B
IIOJTHOM 00beMe puurHeHHOro baHky ymep0a;
3) 3a yObITKM, TOHECEHHble baHKOM W/WIM TPETbUMHU JMIIAMA B pe3yJbTare
HECAHKIIMOHUPOBAHHOT'O HCIOJb30BaHUs TpeThUMHU JuunaMu Kaprouku/ MoOuibHOro
IIPWJIOXKEHHUS, KOTOpble OBbLIM NPUYMHEHBI 1O yBenomiieHus Jlepxkarenem Kaprouku
u/unn  Jlepxkarenem jgomnonHutenbHol Kaprouku banka o (akre yrepu/kpaxu
Kaprouku/Jloruna/I[lMH-kona/Ilapons/  Ilaponss 3D Secure/ OTP-koma wm
HCIOJIb30BAHUS 3TUX JAHHBIX HEYIOJIHOMOYEHHBIM JMIIOM U OiiokupoBanus Kaprouku

bankowm;
4) 3a HeBO3BpaT/HECBOEBPEMEHHBIH BO3BpaT B baHk aeHer, omrO0YHO 3a4MCICHHBIX Ha
Cuer mnnaTeXHOM KapTOUYKM - B pa3Mepe HEBO3BPAlllEHHOW/HECBOEBPEMEHHO

BO3BPAIlICHHON CYMMBI;
5) 3a Bce Kaprounble omepanuy, B TOM YHUCIIE€ HPOU3BENEHHBIE C MCIOJIb30BAaHUEM
pexBu3nuToB KapTouku, /Ui omiaTtsl TOBapoB W/MiM yciyr B CeTH MHTEpHET, MyTeM
MOYTOBBIX H/WIH TeNe()OHHBIX 3aKa30B, a Takke B MOOUIEHOM MPUIIOKEHHUH.

41.8. baHK He HeCEeT OTBETCTBEHHOCTD:
1) B ciydae ecnu BatOTHBIE OrpaHUYeHMsI CTpaHbl IpebbiBanus Jlepxarens Kaproukw,
a TaK)Ke YCTaHOBJIEHHBIE IMMUTbI/OTPaHUYEHHS HA CYMMBI IIOJTY4YEHUS HATUYHBIX JIEHET
B bankomarax wunu B [IBH moryr B Kkakoi-mubo CTENEeHH 3aTPOHYTh HHTEPECHI
Hepxarensa Kaprouku;
2) 3a TtoBap, mpuoOpeteHHbli mo Kaprouke, a 3arem BosBpameHHbiii [ITC, bank
BO3MEILAET CTOMMOCTH TOBapa TOJBKO B OE3HATMYHOM TMOPSJAKE ITYTEM 3a4HCICHUs
nener Ha Cuer muiaTexHOM KapTouku KimeHTa Ha OCHOBaHMM KpEIUTOBOM ONepaiu,
oopmnennoii IITC;
3) B ciry4ae ecim PEKBU3UTHI Kaprouxu/ CVV/CVC-kon/TINH-
kox/Jlorun/ITapons/Ilaponas 3D Secure/OTP-kona, OTHpaBiIEHHOrO MO OJHOMY U3
Kananos nocraBku OTP-kona, npexycMoTpeHHBIX HacTOSIIUMUA OOIMMHU YCIOBUSIMH,
CTaJIM U3BECTHBI TPETHHUM JIMLIAM//TIPEOCTaBIEHH JOCTyIa B MOOMIbHOE MTPUIIOKEHHE
TpeThbuM Junam no Bune Knuenra//lepxkatens Kaprouku;
4) 3a HEeBO3MOXHOCTh OcyIecTBIeHUsT KapTouHOil onepaiiui BCIeCTBUE OTCYTCTBHS
ces3u Mexay MIIC u ITTC/TIBH, BcnencTBue yero 3ampoc Ha coBepiienne Kaprounoit
olepaluu He noctynaer B baHk;
5) 3a mocnencTBus HeECBOeBpeMeHHOTO OnokupoBanus Jlepxkarenem Kaprouku
yTepsiHHOI/ykpanenHo — Kaproukm, a Takke TMpH  HECAaHKIMOHUPOBAHHOM
HcIonb30BaHnK KapTouku/HecaHKIMOHUPOBaHHOM AocTyne K CueTy/CueTy miaTeXKHON
KapTouky/ MOoOMIbHOMY MPUIIOKEHUIO TPETHUMU JINIIAMH;
6) 3a HEBO3MOXHOCTH coBepmieHus Kaprounoi omepamuu mo CUeTy TIaTeKHON
KapTOYKH B CJIydae HAJIOKEHHUS apecTa Ha JICHbI'M JTMOO0 MPHOCTAHOBIICHUS ONepaluii o
Cuery naTeXHOW KapTOYKM HAa OCHOBAaHWM AKTOB YIOJHOMOYEHHBIX OpPraHOB H
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JNOJDKHOCTHBIX — JIMI, TPEAbSBICHHBIX B  COOTBETCTBUM ¢ JledcTByrommm
3aKOHOJATEIBCTBOM, @ TAK)KE B CIydyasX PUOCTAHOBIIEHUS PACXOJHBIX OIlEpalMil Ipu
MIOCTAHOBKE IJIATE)KHBIX JOKYMEHTOB, HE TpEOyIOIIUX akIlenTa, B KapTOTEKy, IO
MIOJTHOTO TIOTAIIeHUS 0053aTEIILCTB 110 HUM;

7) 3a ymepb, npuunHeHHBIN Jlepxarento KapTouku B cBs3u ¢ nepenayeii Jlepxarenem
Kaproukun  tperbum  nunam  pekBuszutoB  Kaptoukun/CVV/CVC-xona/IINH-
kona/Jloruna/llapons/ITapons 3D Secure/OTP-koma, mpemocraBieHHeM J0CTyIa B
MoOunpHOE IPUIIOKEHNE TPETHUM JIMLIAM;

8) 3a c6oit pynkunonupoanuss MIIC, snekTpoHHBIX ycTpolcTB, bankomaToB Han
KOTOPBIMH HE UMEET MPSMOT0 KOHTPOJIS;

9) Ilo KaprounbiM omepanusiM, B TOM 4YHCII€ MPOU3BEICHHBIM C HCIIOJIb30BAHUEM
PEKBU3UTOB KapTOYKH, JJIS OIJIAThI TOBAPOB W/MiK ycuyr uepe3 CeTb HHTEPHET, yTeM
MTOYTOBBIX W/UIHU TeIePOHHBIX 3aKa30B, a Takke B MOOUILHOM HPUJIOKEHUH B CIIydae
yCIeNIHOTO  BXoJa B MoOWIbHOE  TPWIOKEHHE  C  HCIOJIb30BaHUEM
Jloruna/Ilapons/ITMH-kona Jlepxkatens Kaprouku/Knuenra,

10) B cnyuae ecnu mH(popManus (TEKCTOBBIE COOOINEHUs O OaHKOBCKHX OIEpaIusX,
neukeHusix 1o Cuery/CueTy MIaTeXKHOM KapTOUKH, Mpodee), MOIMydYeHHas WM
OTIPAaBIICHHAs C HOMEpa MOOMIJIBHOTO TeJiepOHA, YKa3aHHOTO B 3asIBJICHUH, B PE3YJIbTATE
(HO He orpaHMuYMBascCh) Kpaxu/yrepu wmoOunbHOro Ttenedouna/Jloruna/llapons,
MOILIEHHUYEeCTBA W JPYyruxX  JCHCTBUI, CTaHeT  UW3BECTHA  pabOTHUKAM
TEJIEKOMMYHUKAIIMOHHOW CBSI3U M UHBIM TPETHUM JIUIAM;

11)3a BO3MOXXHOE pa3riallleHue CBEIACHUM, COCTABISIOMIMX OAHKOBCKYIO TaWHY,
TPETbUM JIMIIAM, MOIIEHHUYECTBA M JpyrHe ACHCTBUS B CIIy4asxX YTEpH/XUIICHUS
MobOwmibpHOTO Tenedona/Jloruna/llaponsi, mo HOMeEpy KOTOPOTO TIPEIOCTABISIOTCS
ycayru SMS-unpopmupoBanus/ push-yBenomiieHUs: (BCIUIBIBAIOIINE COOOIICHUs Ha
9KpaHe MOOWJIBHOTO TenegoHa) MO OmeparusM, MpPOBEIeHHBIM B MoOWIbHOM
MIPUIIOKEHUH, 10 MOMEHTa OJIOKUPOBAHUS YCITyTH;

12) 1o crmopam M pasHoriacusiM, BO3HMKaromuMm Mexnay Jepxartenem Kaprouku u
OnepaTropoM COTOBOH CBSI3U BO BCEX CIIy4asX, KOTAAa CIOPBI M Pa3HOIJIACHs MO yCIIyTe
SMS-unpopmMupoBaHus BO3HUKAIOT HE 10 BUHE baHka;

13) 3a nonosnHuTenpHbIE pacxoibl/yobiTku Kinuenra/Jlepsxkatens Kaprouku, cBsi3aHHbIE
C KOHBepTauuenl BamoThl onepauuil/Kaprounblx onepauuid B pe3ynibTare
obpazoBasuierocs OBepapadra no Cuery/CueTy IIaTeKHOW KapTOUKH;

14) KnnueHT niny KOHTpareHT NpuHUMAaeT Ha ce0sl pUCKH U BCe MOCIECTBUS (B TOM YHUCIIE
yOBITKH M YIYIIEHHYIO BBITOJY), KOTOPbIE MOTYT BOSHUKHYTbH B CBSI3U C OTPAaHUYCHUSIMU
U 3allpeTaMy, yCTaHOBJICHHBIMHU:

a) rocynapctBeHHbIMH opraHamu PK, Bankom, ero GaHKaMH-KOppECIIOHAEHTaMH,
MOCTABIIMKAMU 3JIEKTPOHHBIX YCIyT, MEXKOaHKOBCKHUMH CHCTEMaMHU IE€PEBOJIOB
JICHET, UHBIMH IUIATEKHBIMU CHCTEMaMU U CUCTEMaMM 3JIEKTPOHHBIX JIEHET, UX
orepaTopamMy, WHBIMH JIMI[AMH, Yb€ Yy4yacTHE€ HEOOXOAMMO JUIsl MPOBEICHUS
oTepaluy;

b) HMHocTpaHHBIM 3aKOHO/IaTEIBCTBOM, 3aTParuBarOINM JesTeIbHOCTh baHka, koraa
Ha TePPUTOPUU MHOCTPAHHBIX TOCYAAPCTB PACIIONIOKEH UM BPEMEHHO HAaXOIUTCS
0001 ydyacTHUK, OaHK-y4aCTHUKA ONepanuu, MpoBoAuMon bankoM (umu npu ero
ydacTuu) 1 ero KimeHToM Hiiu KOHTpareHToM;

C) CaHKIUSMU B COOTBETCTBHHM C FOPHCIMKIIMEH JIOO0OW CTpaHbI, MEXTyHApPOIHON
OpraHu3alyy, JeicTBHE KOTOPBIX pacmpocTpaHsercss Ha bank, Knuenra wmm
KOHTpareHTa M ero ornepamuu (B TOM 4YHUClie, HO HE OrPaHUYHUBAsICh, CBA3AHHBIX C
BHUJIOM OIEpaliy, CO CTPaHOM perucrpauuu u (win) Haxoxaenus Kimenra wim
KOHTpareHTa W €ero JOJDKHOCTHBIX JIMI[, AaKUHWOHEpOB WM YYaCTHUKOB,
OeHeuIapHbIX COOCTBEHHUKOB, JOYEPHHUX U aCCOLIMUPOBAHHBIX OPTaHU3AIMIA, a
TaK)Ke MJIaTeXel, MPOBOJUMBIX B JIaHHBIE CTPaHbl WM JAHHBIM JIMIAM WIH U3
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JTAHHBIX CTPAH WJIM OT IAaHHBIX JIUI] WJIA Yepe3 JaHHBIX JIHIT), TPoBouMble bankom

Wiy nocpeacTsoM baHka, a Takke yepes3 kaHaiubl baHka.
15) 3a pucku u mocneacTBUS (B TOM YHCIIC 32 YOBITKH M YITYIIICHHYIO BBITOY), KOTOPHIE
MOTYT BO3HUKHYTHh B CBSI3M C OTPaHUYEHUSMH W 3alpeTaMH, yKa3aHHbIMHU B 1il.14)
HACTOSIIIEro MyHKTa. /[aHHOEe yCII0BUE TaKkKe PaclpoOCTpaHAETCs Ha ClIydau, CBSI3aHHbIC
C TMPOBEPKOH IJIaTexa/mepeBoja OaHKOM-KOPPECIOHACHTOM WU C JIEATEIbHOCTHIO
(bUHAHCOBBIX  (MHBECTUIIMOHHBIX) THPAMHJ, PACCIACAOBAHUSMU WM  HHBIMH
MEpONPUITUSIMU B YacTH OIEpaluid, MPOBOJUMBIMHU BBINICYKA3aHHBIMU JIUIAMUA U
rOCyJJapCTBEHHBIMH OpraHAMW WHOCTPAHHBIX TOCYAApCTB, a TaK)Ke Ha TEHH, mTpadsbl,
WHBIE TIOCIICJICTBHUS, BbI3BAHHBIC IAHHBIMUA MEPOTIPUSITHUSIMHU.
16) 3a 0TKa3 OT BCTYILJICHHUS B JICJIOBBIC OTHOIICHUS, MMPEKPAIIEHNE JTI0rOBOpa, OTKa3 OT
MIPOBEJICHUS, @ TAKKE IPUOCTAHOBIICHUS JTFOOBIX OMIEPAIIHiA B COOTBETCTBUH C HACTOSIIICH
cratbeil O0IIHKX YCIOBHM.

CTATDBA 42. YPEI'YJIMPOBAHMUE CIIOPOB

42.1. KuueHT 00513aH HE3aMeUIUTENbHO MPOBEPATH BCIO MH(OPMALIMIO, MTOJYYEHHYIO OT
banka, B ToM uucie yka3zaHHy0 B YBenomieHusx. Kpome toro, KimeHnTt o6s3an
IIPOBEPSATH MPABWIBHOCTh HcNOIHEHUs bankom nopyuenuit Knuenra. B ciyuae, ecnu
Knuent oOHapyXuT Kakue-TuO0 HETOUYHOCTH, HEKOPPEKTHOE W/WIM HEMOJIHOe
HCIOJIHEHUE, HAJMYM€ HECAHKIIMOHUMPOBAHHBIX ONEpaluii, OH JIOJDKEH HEMEIJIECHHO
yBeIOMUTb 00 3TOM baHK ycTHO 1o TenedoHy, a 3aTeM U B NMUCBMEHHOH (opme B
teyeHue 1 (ogHOro) pabouero IHs €O JHA OOHApPYKEHUS KaKUX-TMOO HETOYHOCTEH,
HEKOPPEKTHBIX JAHHBIX u/unu HETOJIHOTO UCIIOJIHEHUS, HaJIM4us
HECaHKLMOHUPOBAHHBIX OINEPALIUM.

42.2. Tlo Bcem cnopam KnmeHT oOpariaercst ¢ nmucbMeHHBIM 3anmpocoM B bank. bank, B
3aBUCHUMOCTH OT CyILECTBAa CIOpA, CaMOCTOSITENIbHO OINpeAeNsieT CpOK €ro
paccMoTpeHHs, HO He Oonee 15 (mATHaxUaTH) KaJleHAApPHBIX JHEH €O JHS €ro
nocryruieHus B bank (co nHa peructpauuu B banke) B coorBeTcTBUU ¢ BHYTpeHHHUMH
JNOKyMeHTaMu banka. B oTaenpHBIX cilydasx, NpeAyCMOTPEHHBIX JleHCTBYHOIIMM
3aKOHOAATEIBCTBOM, CPOKH PACCMOTPEHMSI 3alpoca MOTYT ObITh HPOAJIEHBI, IPU 3TOM
bank nomken ysenomuts KilneHTa 0 TakoM NPOJIJIEHUH.

42.3. B cnyuae mpusHaHus npereHsun Kimenta oOocHoBaHHOW baHk mpou3BoauT
KOPPEKTHPOBKY MTPOU3BEACHHON Omepannu, a Tak)ke HHble HE0OXOJUMBbIE IeHCTBUS IS
YpEryJupoBaHUs BO3HUKILEH CUTYyallUy;

42.4. B cnyuae mpusHaHus npereH3un Kimenta HeoOocHOBaHHOUW KimeHT Bo3memiaeT
banky Bce BO3MOXXHBIE PAcXOJbl, CBA3aHHBIE C PACCMOTPEHHEM MpPEAbIBICHHON
npereH3uu. baHk BnpaBe Ha OCHOBaHMM HacTosAIMX OOMIMX yCIoBHiA U 6e3 KaKoro-110o
JornonHuTenbHoro cornacus Knuenta cHATh co Cuera/Cuera miaTeXHOM KapTOUKH
CYMMY IIOHECEHHBIX pacXOOB.

CTATbBA 43. OPUCAUKIUA. IPUMEHUMOE ITPABO

43.1. B otHomeHuun mo0oro cyera Hactosume OOmIMEe YCIOBUS PEryJIUPYIOTCS H
TPaKTYIOTCSI B COOTBETCTBUHM C J[eHCTBYIOIINM 3aKOHOAATEIbCTBOM.

43.2. B otHomeHuu moboro cuera cynbl PK 06magatoT MCKITIOUNTETRHON FOPUCIUKITUEH
MpH pa3pelieHUH JIIOOBIX CIIOPOB, BO3HUKAIOIIUX W3 WM B CBSI3U C HACTOSIIUMU
O6mmmu ycnousimu. M KimnenT, n bank okoH4YaTeIbHO MTPU3HAIOT FOPUCIUKITUIO TAKHX
CYyJIOB.

CTATbHA 44. BAK/IIOYUTEJIBHBIE ITOJIOXKEHUSA
44.1. Hacrosmue OOmue ycnoBus, 3asBicHHe/3asBICHUE Ha OTKphITHE cueTa baHka
3aMCHAIOT COGOI71 BCC MNpCAbIAYIIUC TIHCbMCHHBLIC WX YCTHBIC COTJIANICHUA U
JIOTOBOPEHHOCTH, MMeBIIuecs Mexay CropoHamu. baHk BmpaBe M3MEHSTH YCJIOBUSA
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neiictyromux O6mmx ycmoBuit m Tapudo banka c¢ yBemomnenuem Kimenra B
MOPSAZIKE, TMPEIyCMOTPESHHOM HacToSIuMU OOIIMME  YCIIOBHSIMH, KpPOME YCIIOBUH,
M3MEHEHUS B KOTOPbIE BHOCATCS 110 corjacoBaHuto ¢ KiimeHntom.

44.2. B cmydae ecnu Kakoe-1u00 OJTHO WM O0Jiee U3 coAepKaIuxcs B HacTosmmx O0nmx
yCIIOBUsAX/3adBlIeHNN/3asiBJICHUM HA OTKPBITUE CYETa I[IOJIOKEHUH OKa3bIBaeTCs
HEJCHCTBUTEIHHBIM, HE3aKOHHBIM WJIA HEMPUMEHHMBIM B JIOOOM OTHOIIEHUH TIO
T000My TPUMEHUMOMY 3aKOHOJATENbCTBY, 3TO HE MOBIHUSET Ha JEHCTBUTEIBHOCTD,
3aKOHHOCTb U IPUMEHUMOCTh OCTAJIbHBIX €T0 MOJI0KEHUN, COJIEPKAINUXCS B HA3BAHHBIX
JNOKyMeHTax. B Takux ciydasx baHk BnpaBe B OJHOCTOPOHHEM NOPSAJKE U3MEHUTh
MoJIOKeHUss Hactosimux OOmMX yCIIOBUH B COOTBETCTBUU C  TpeOOBAHHSIMH
JIeHCTBYIOIIErO 3aKOHOAATEIbCTBA.

44.3. bank octaBisier 3a COOO MpaBO BHOCUTh U3MEHEHUs B HacTosAlre O0Iue yCiIoBus
c u3BenieHneM KimeHTa O TakuX WM3MEHEHHUAX 3a 5 (IATh) KaJGHIApHBIX AHEH 0
BCTYIUICHUSI B CHJIy, 32 HCKIIOYEHHEM Te€X YCIOBUU, OJHOCTOPOHHEE H3MECHECHHE
KOTOpPBIX 3amperaerca JlecTBYrONMM 3aKOHOAATENIbCTBOM, IIpU 3TOM baHk Bopase
CaMOCTOATENILHO OMpPENeNsATh crocoObl yBenomieHus: Kimnenra, mpenycMOTpEeHHbIE B
HacToamux OOumx ycinoBusix. KiveHT nmpuHUMaeT Ha ceOsi OTBETCTBEHHOCTh M BCE
BO3MOXXHBIE PHCKH, CBS3aHHBIE C HEIOJyYeHHEM HWHQPOpManuu 00 H3MEHCHHSIX K
HactoamuM OO6mumM ycnoBusM. [locrne BHeceHus usMeHeHuit Hacrosimue OOmiue
YCJIOBHS IPOJIOJDKAIOT JIEWCTBOBATh B U3BMEHEHHOM BHJIE.

44.4. baHK BIpaBe CaMOCTOSITEJIBbHO PACIIUPATH CHEKTP HOBBIX YCIYT, IPEIOCTABIISEMbIX
bankowm.

44.5. Coolmienne o0 Takux yciayrax jgoBoautcs Ao Kimenta myTteM myOnukanuu
nHpopmanuu Ha BeO-caiite banka B CeTu MHTEpHET, MO0 B (uiManax/oOTAeIEeHUIX
banka, mu6o mocpenctsom HampasieHus Knuenty YBenomieHus (IMOATBEp:KICHUE O
MOJIy4eHUU Takoro YsenomiieHusi Knnentom He TpeOyercs), nuOO MyTeM BHECEHHUS
nononHuTenbHon uHGopManuu B Beimucky nmo Cuery/CueTy IUIaTeXHOW KapTOYKH.
[IpenocraBnennas TakumM o0Opa3oM uHGOpMalusg aBTOMAaTUYECKH CTAaHOBUTCS
HEOTheMJIEMOH YacThio HacTosMX OOIMIMX yCIOBUH C IaThl U B MOPSAKE, YKa3aHHOU B
COOTBETCTBYIOIIEM COOOIICHHH.

44.6. Bce MNOKyMEHTHl, HMMEIOIIHME OTHOIIEHHWE K HacTosmuM OOLIUM  YCIOBUSIM
cocTaBieHbl Ha rocyaapcTBeHHoM si3bike PK w/mnm pycckom szpike. [lpu Hammuuun
pa3HOUTEHUH MPEUMYIIECTBO UMEET PYCCKUN BapuaHT. 3asBieHUs/ykazanus Kinuenra
MOTYT OBITH 3amlOJIHEHBI W ToAnucanbl KireHToM Ha JF000M M3 YKa3aHHBIX S3BIKOB,
npuemiemsix st Kinuenra.

44.7. Hacrtossuium CTOpPOHBI ONPENEIWIA OCHOBHBIE NMPUHIIMIBI B3aMMOOTHOIICHUH, U
TM00BIe pa3HOTTIACHS U CTIOPBI Mex 1y CTOPOHAMU JIOJDKHBI pa3peliaTbcsi Ha OCHOBE 3TUX
MIPUHITAIIOB B MPOIECCE CIPABEIIMBBIX MEPEroBOPOB. B citydae, eciu Takue Cropsl He
OyIyT yperyJIupoBaHbl B IIPOIIECCE CIIPaBEATMBLIX EperoBopoB, CTOPOHBI MPUOETHYT K
TTOMOIIIH CyJa 10 MECTy Hax0aeHus banka uinu ero ¢unuana - mo ycMorpeHuto banka.
OTHoleHNs, KOTOPBIE MPSMO HE yperyIupoBaHbl HACTOSIIMMHA OOIIMMHU YCIOBUSMU U
MOATNMCAHHBIM ~ 3asBJIICHHEM, pPEryJIUPYIOTCS B COOTBETCTBUU C IMIPOIEAYypaMH,
YCTaHOBJICHHBIMU /[eHCTBYIOIINM 3aKOHOAATEIbCTBOM.

44.8. JloOble W3MEHEHHWS] W JOMOJHEHUS B 3asBICHUM JEHUCTBUTEILHBI, €CIH OHU
noanucanbl CTOpOHaMH, 32 HUCKIIOUYEHHEM HW3MEHEHUW U JIONMOJIHEHHM, BHOCHMBIX
bankoM B OZHOCTOpOHHEM TMOpSAOKE B COOTBETCTBUU C HacToAmuMu OOmmmu
YCIOBUSIMU U TIOJANUCAHHBIM 3asBieHHeM. baHk mnpu mnoanucanuu 3asiBICHUS,
W3MEHEHUW W JIONIOJIHEHHH K HEMY, BIpPaBe MPUMEHSTh AHAJIOT COOCTBEHHOPYYHOM
noanucy ((hakcummuiie) Y TOJTHOMOYSHHOTO JIUIA U OTTUCKA reyatn banka. Jlomyckaercs
IIPU COBEPUICHUM CHAEJIKU HCIONb30BaHUE CPEACTB (PAKCUMIIIBHOTO KOIMHUPOBAHUSA
MOMAIMUCH, DJJCKTPOHHOW IM(PPOBON TMOANUCH, €CIH OTO HE NPOTHBOPEUHT
JleiicTBy10IIIEMY 3aKOHOAATEIbCTBY WIJIM TPEOOBAHHIO OJTHOTO M3 Y4acTHUKOB. [1pu aTOM
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KnuenTt nmoarBepkaaer, 4yTo KCIOJIb30BaHUE (DakCHUMMIIE NMPU3HAETCS UM B KauyecTBe
OpuUruHasia.

44.9.  CTopoHBI IPU3HAIOT, 4TO HacTosmre OOIIre YCIOBUS M TOANMMCAHHOE 3asBICHUE HE
COJIep’)KaT OOpPEMEHUTENIbHBIX YCJIOBHM, HE SBISIOTCA KaOATbHBIMH, a TaKkKe
HajuiexamuM o0pa3oM OTpaxkaloT oTHomIeHus CTOpOH, HCXOAS U3 HUX Pa3yMHO
IMOHUMAEMBIX UHTEPECOB.

44.10. Bce, 4rOo HE TPEXYyCMOTPEHO W HE YperyiaupoBaHo HacrosuuMu OOmmmMu
YCIIOBUSIMH, PETYJIUPYETCS U peryiaMeHTupyeTcs [{efcTBYIONNM 3aKOHO1aTeIECTBOM.
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IMPUJIO)KEHUE 1

K OOIIMM yCIIOBUSIM YCIIOBHS IPOBEICHUS OTICPALIHiA,
OTKPBITHS, BEJICHUS U 3aKPHITHSI OAHKOBCKUX CUETOB U
matexxHbix kaprouek AO «®Ppunom bank Kazaxcran»

Taﬁnnua orpaﬂuqeﬂuﬁ U JIUMUTOB PacXoJJ0BaAHUA 10 KAPTOYHLIM IPOAYKTAM

Baunkomartel/ POS —

POS-tepmunans (Retail)

Onuara B CeTH HHTepHET

Bo3MokHOCTH M3MEHeHHsI
OrpaHHYeHuii/THMHTOB PACcX0X0BAHUS

CermeHT Mpoaykr TepmuHaibl (Cash)
Toxenusupo Tpanzakuus ¢ ToxeHU3NpOBaHHAS
BaHHast HCMOJIb30BAHHEM TpaH3aKIHst Tpanzaknus ¢ uenoas3oBanneM Kaproukn
TPaH3aKIHUs Kaprouku
Mass segment Invest card 100 000 momnmapos CIIIA | bes 5000 000 Tenre bes orpanudenuii B | be3 orpaHnueHuii ¢ UCHOJIB30BaHUEM Moxer OBITh H3MEHEHO II0 YCTHOMY
(Mastercard  Gold/ | (9xBHBaleHT B Apyroit | orpaHHYeHHIt COOTBETCTBHHU ¢ | 3 Dskona; obpamennio Knnenta B Online Bank Ha 30
World); BaJIIOTE) B MECSI] B BuyTtpenHumu 100 000 tenre B mecsi 0e3 ucronb3oBanust 3Ds | (TpuanaTte)  AHEH/  caMOCTOATENbHO B
COOTBETCTBHU nokymeHTamu banka | xoxa; MOoOHIEHOM NIPHIIOKEHUH Ha 0003HAYEHHBII
Broker card* c /GaHKa-3KBaiiepa 35 Tpamsakimii B CyTKH 0e3 HCIIOJIb30BaHUS | CPOK/ HA OCHOBAaHHH COOTBETCTBYIOIIETO
(Mastercard ~ Gold/ BuyTpeHHnM 3 Ds koxa (B pamkax oxHoro [ITC) ** 3asIBIICHUS Ha YCTaHOBIICHHE
World) n OTPAaHMYEHUI/IIIMATOB WIIM 3asBICHUS Ha
MyastuBaaotias | 500 000 renre JIOKyMEHTaMH BbITyck KapTouku (Ipy HAIMYUM B HEM
KapTo4yKa (oxBuBanent B napyroii | bamka/Gamka- COOTBETCTBYIOLETO MYHKTa),
(Mastercard BaJIFOTE) B MECSIIT JKBaifepa npexacraiaeHHoro Kimentom B dmman/

Gold/World, Visa
Rewards);

DepositCARD
(Mastercard ~ Gold/
World, Visa
Rewards);

* CounansHast
KapTa
(Mastercard ~ Gold/
World, Visa
Rewards);

Kapra Freepay

(Mastercard ~ Gold/
World,

Visa Rewards)

Freedom Banker | 100 000 momtapos CIIIA
Card (9KBHBAJICHT B JIPYyroit
Mastercard/Visa BaJIIOTE) B MECSAI]

otnenenue banka
32  HCKJIIOYEHHEM OrpPaHUYCHUI/TMMUTOB

PacxoJI0BaHmMs, YTBEPIKIEHHBIX
BHyTpeHHnMH noKyMeHTamMH baHka 10
npoayKTy™*

HE ITOJICKUT HM3MEHEHHO**




*0GO Card
Mastercard/Visa

500 000 tenre
(3KBUBAJICHT B JpYroi
BaJIIOTE) B MECSII]

Premium segment

Invest card
(MasterCard World
Elite;

Visa Infinite)

Broker card*
(MasterCard World
Elite;

Visa Infinite)

225 000 nommapos CIIIA
(3KBUBAJICHT B JpYroi
BaJIIOTE) B MECSI]

My 1bTHBAJIIOTHAS
KapTo4Ka
(Mastercard World
Elite;

Visa Infinite)

DepositCARD
(Mastercard World
Elite;

Visa Infinite)

100 000 000 Tenre
(3KBHUBAJICHT B JpYroi
BaJIFOTE) B MECHI]

Freedom Banker
Card
Mastercard/Visa;

225 000 nommapos CLIA
(3KBUBAJICHT B JpYroi
BaJIFOTE) B MECSIII

* OGO Card
Mastercard/Visa

100 000 000 Tenre
(9KBUBAJICHT B IpYyTroit
BAJIIOTE) B MeCSI]

15 000 000 Tenre

(9KBHBaJIEHT B
Jpyroil BanoTe) B
MecsII

Be3 orpanndennii ¢ HCIONB30BAHIEM

3 Ds kopa;

1 000 000 Tenre B cyTkH 03 HCIOJIb30BAHMUS
3Ds kona;

35 TpaH3akimii B CyTKH 0e3 HCIIOJIb30BaHHUS
3 Ds koxa (B pamkax oxHoro [ITC) **

CermMeHr

IIpoaykr

Bankomartel/ POS —
TepmuHaabl (Cash)

POS—-tepmunains (Retail)

Omarta B CeTH HHTEpPHET

Bo03MOKHOCTH U3MEHEHHUSI
OrpaHNYeHMIT/JIMMHTOB PACX010BAHUSA

Mass segment

Jlerckasi KapTo4Ka
(Mastercard ~ Gold/
World; Visa
Rewards)

100 000 TEHIe
(9KBHBAJICHT B JIpYyroit
BaJIIOTE) B MECHI]

500 000 TeHre (SKBMBaJEHT B
JPYToii BAJIIOTE) B MECSII]

be3 orpannyenuii ¢ ncrons3osanueM 3 Ds kofa;

100 000 Tenre B Mecsiit 6e3 ucnonb3oBanus 3Ds koa;

35 TpaH3akuuii B cyTKH 0e3 ucrnonb3oBanus 3 Ds koza (B paMKax 0JHOTO
MTC)**

MosxeT OBITb H3MEHEHO 0 YCTHOMY
obpamennto Kimenra B Online Bank Ha 30
(TpuaUaTh) THEH/ CaMOCTOSATEIBHO B
MOoOHIEHOM IIPHITOKEHHUH Ha
0003HaYCHHBIN CPOK/ HA OCHOBAaHUH
COOTBETCTBYIOIIETO 3asBICHHS HA
YCTaHOBJICHHE OTPaHMYCHHI/IMMHUTOB WIIH
3asiBJIeHHs Ha BhIycKk Kaproukwu (ipu
HAIIMYAHN B HEM COOTBETCTBYIOIIETO
MyHKTA), IpecTaBIeHHoro Kienrom B
¢uman/ ornenenne banka

**He MOJIEHKUT U3MEHEHUIO

Mass segment

HII Freedom Box
(Mastercard ~ Gold/
World; Visa
Rewards)

2 000 000 Tenre
(PKBUBAJICHT B JIPYyTroit
BaJIIOTE) B CYTKH

1000 000 Tenre
(9KBUBAJICHT B JPYyroil BajJiOTe) B
CYTKH

Be3 orpannuennii ¢ ucnionp3oBanuem 3 Ds kofa;

100 000 Tenre B Mecsiy 6e3 ucmonb3oBanust 3Ds koaa;

35 Tpam3aknuil B cyTku 6e3 ucnons3oBanus 3 Ds kona (B paMKkax 0JHOTO
TIITC)**

MoxkeT OBITh H3MEHEHO II0 YCTHOMY
obpamenuto Kimenrta B Online Bank nHa 30
(TpuauaTh) nHei/ Ha OCHOBaHHH
COOTBETCTBYIOIIETO 3asIBJICHHS Ha
YCTAQHOBJICHHE OTPAHUYCHUII/TIMUTOB WU
3asiBJICHMS Ha BbImyck Kaprouku (mpu
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HAJIMYUH B HEM COOTBETCTBYIOLIETO MTyHKTA),
npeacrapieHHoro Knmentom B - Quman/
OT/EJIEHHE Banka, HO HE Oozee
OTpaHUYCHHS/JIUMHTA TI0 CHATHIO HAIUYHBIX
JICHET M0 BCeM 0aHKOBCKHMM CUETaM JJAHHOTO
WII B pazmepe 20 000 000 TeHre (3KBUBAJICHT
B JIPYTOii BAJIIOTE) B MECSILL

**He M0JUIEKHUT U3MEHEHHIO

HUII/IOJI (Mauabiii 6usnec (MB);
Cpennuii 6usnec (CB);

Kpynnbiii 6u3nec (Kb)

KopnoparuBHaas
TJIATEKHAS
KApTOYKa
(Mastercard ~ Gold
/World/  Business/
Business Preferred;
Visa Business)

2 000 000 TeHre (3KBUBAJEHT B IPYrOi BaIIOTE) B CYTKH

Bes orpannuenuii ¢ ucnonb3oBanueM 3 Ds xozxa; 100 000 tenre B Mecsiy
6e3 ucnoibs3oBanus 3Ds kona;

35 TpaH3akIuii B cyTKH 0e3 ucrons3oBanus 3 Ds kona (B paMKax oHOTO
MTC)**

Moxer OBITb H3MEHEHO 10 YCTHOMY
obpamennto Kimenra B Online Bank nHa 30
(TpUaUAaTh) nHei/ Ha OCHOBaHHH
COOTBETCTBYIOLIETO 3asIBJICHUS Ha
YCTaHOBJICHHE OTPAHHYCHUI/JTUMUTOB HIIN
COOTBETCTBYIOIIETO 3asiBICHHUS Ha BBIIYCK
Kaprouku  (npy  Hammuuum B HEM
COOTBETCTBYIOLLETO IIyHKTa),
npexacraiaeHHoro Kimentom B drman/
OTHeIEHHE Banka, HO HE Oozee
OrpaHUYEHHS/TUMHTA 110 CHATHIO HAIMYHBIX
JICHET 110 BceM OaHKOBCKHMM CUeTaM JaHHOTO
UIT/OJT B pasmepe 20 000 000 TteHre
(9KBHBAJICHT B JPYTOi BAIIOTE) B MECSIT ISt
MB; IOJI B pasmepe 120 000 000 Tenre
(3KBUBAJICHT B APYTOH BaIIOTE) B MECAI] JJIS
Cb; IOJI B pasmepe 150 000 000 Tenre
(9KBHBAJICHT B JPYTOi BAIIOTE) B MECSIT ISt
Kb.

**He TI0JUIKUT M3MEHEHHIO

O0mue orpaHn4YeHus/INMH

Thl HA IPOBEACHHUE O

nepanMii No feHe:xkKHbIM nepesogam ¢ Kaprouku Ha KapTouky (B TOM 4yHcJie 0 HoMepy TeaedoHa), yCTaHOBJAeHHbIe Bankom

(He MOJJIeKAT U3MEHEHHIO/CHATHIO):

CermMeHr

Ipoaykr

JIMMUT Ha KOJIIMYECTBO MEPEBOJHBIX ONEepaluii Ha KAPTOUKY B CYTKH

JIuMUT Ha KOIHMYECTBO MEPEBOJHBIX ONepaliii Ha KApTOUKy B MecsiI]

Bxopsimue P2P

Ucxonsmiue P2P

Bxopsmue P2P

Ucxonsmue P2P

Mass segment

Invest card
(Mastercard ~ Gold/
World);

Broker card
(Mastercard ~ Gold/
World);

MyabTHBAJTIOTHAS
KapTo4Ka
(Mastercard
Gold/World, Visa
Rewards);

DepositCARD
(Mastercard ~ Gold/
World, Visa
Rewards);

20

20

100

100
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* CouuajabHast
KapTa
(Mastercard Gold/
World, Visa
Rewards);

Kapra Freepay
(Mastercard ~ Gold/
World, Visa
Rewards);

Jlerckasi KapTouKa
(Mastercard ~ Gold/

World; Visa

Rewards);

Freedom Banker

Card

(Mastercard/Visa);

* OGO Card

(Mastercard/Visa)
Premium segment Invest card

(Mastercard World

Elite;

Visa Infinite);

Broker card
(Mastercard World
Elite; Visa Infinite);

MyJabTHBATIOTHAS - - - -
KapToYKa

(Mastercard World

Elite;

Visa Infinite);

DepositCARD
(Mastercard World
Elite; Visa Infinite);

Freedom Banker
Card
(Mastercard/Visa)

* OGO Card
(Mastercard/Visa)

O6mue orpannvyennsi/anmMutbl MIIC Ha npoBeieHHe onepanuii mo qeHe:kHbIM nepesoaam ¢ Kaprouku na Kaprouky (B ToM umcie no Homepy Tejiegona) (He MoAJIeKAT H3MEHEHUIO/CHITHIO):

MIIC Master Card | MIIC Visa
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Jlumur Ha cymMmy mepeBoga 3a
ojHy onepanuio (BHyTpu PK)

5000 momnapos CIIIA (3KBUBaNEHT B IPYTroi BalIOTe)

2 500 nommapos CIIIA (9KBHBaJIEHT B APYTOil BAIIOTE)

Jlumur Ha cymmy nepeBoja 3a
OJHy OIepaluio (3a IpeaeraMu
PK)

5000 momnapos CIIIA (3KBUBaNEHT B IPYTroi BalIoTe)

2 500 nommapos CIIIA (9KBHBaJIEHT B APYTOil BATIOTE)

Jlumur Ha KOJIMYECTBO
MIEPEBOIHBIX ONEPALIiA B CYTKH

JlumuT Ha CyMMy MEpeBOIHBIX
onepauuii B cytku (BHyTpH PK)

20 000 nosunapo CIIA (3KBUBAJEHT B Ipyroi BalOTe)

50 000 nonnapos CIIIA (3KBUBaJICHT B JPYTOi BAIIIOTE)

JlumuT Ha CyMMy IepEeBOIHBIX
ornepaiui B CyTKH (3a npejenamu
PK)

10 000 nosnapo CIIA (3KBUBAJEHT B Ipyroi BaOTe)

10 000 momnapos CIIIA (3KBHBaJICHT B JPYTOi BAIIIOTE)

Jlumur Ha KOJINYECTBO
MEPEBOIHBIX OMepalMii B HEJCIIO

JIuMuT Ha CymMMy NeEpeBOJIHBIX
oneparuii B Hezieno (BHyTpH PK)

50 000 mommapos CIILA (9KBHBaJIEHT B APYTOH BaIIOTE)

100 000 mommapos CIIIA (9KBHBaJICHT B IPYToii BafoTe)

JlumMutr Ha CyMMy MEPEBOJHBIX
omepauii B Henmemo  (3a
npenenamu PK)

25 000 noyutapoB CIIA (3KBHBAJEHT B IPyroOil BaIIOTE)

25 000 nomutapos CIIIA (9KBHBQJICHT B JPYTOil BAIIIOTE)

Jlumut Ha KOJINYECTBO
MEPEBOIHBIX ONEPALUii B MECSIIT

JlumMuT Ha CyMMy MEpEBOJHBIX
omneparuii B Mecsit (BHyTpH PK)

100 000 mosutapoB CIITA (3KBHBAJICHT B IPYTO# BAITIOTE)

200 000 nomnapos CIIA (5kBUBaNeHT B ApYroi BalioTe)

JlumuT Ha CyMMy MEpEeBOIHBIX
oreparuii B Mecsll (3a npeaeaaMu
PK)

50 000 nomnapos CIIIA (3kBHBaneHT B APYTOil BATIOTE)

50 000 nonnapos CIIIA (3KBHBaJIEHT B JPYTOi BAIIIOTE)

O0uMe orpaHuYeHUsI/JIMMUTHI Ha npoBeaeHue onepauuii Cross border nepeBonoB ¢ Kaproukun Ha Kaprouky/Cuer niateKHoil KapTOuKM (He MO/JIeKAT H3MEHEHUIO/CHATHIO):

Ha CyMMY [IepeBOJIa 3a OJIHY OIIEpAaLHIO

5 000 momwrapoB CIIIA (3KBHBAJICHT B IPYTOi BAIIOTE)

Ha CYMMY TIEPEBOTHBIX onepaum‘/i B CYTKH

10 000 mosumapoB CIIIA (3KBHBAJICHT B IPYTO# BAJIIOTE)

HA CyMMY IIEpPEBOAHBIX ONEPAIHil B HEJIEIIO

25 000 nomnapoB CIHIA (3KBUBAJEHT B JIPYroi BaIOTe)

Ha CYMMY IIEPEBOIHBIX onepaum?l B MCCAIT

50 000 mosmapoB CIIIA (3KBHBaJICHT B APYTOif BAIIOTE)

OO0une orpaHM4eHUs/JIMMUTBI PACX0/0BAHNS HA KOHBEPCHOHHBIE onepanuy B cucreme 15O 110 KapTOYHBIM OnlepauusiM:

1 500 000 mommapos CIIA, 1 500 000 eBpo, 80 000 000 poccuiickux py0ieii B CyTKH

JIMMHT pacxXoA0BaHHsI B MeCsII 10 KAPTOYHBIM ONEPAIHSIM, coBepiIaeMbIM nocpeacTBoM POS-tepmunanos (Retail)/Onnarel B CeTn nHTepHeT (TOKCHU3MPOBaHHAs TPAH3aKIMs/ TPAaH3aKIHs C UCIoIb30BaHHeM Kaprouku) —
500 000 TeHre (3KBHBAJIEHT B APYTOH BAIIOTE):

1)  pacmpocTpaHseTcsi Ha Bce 0aHKOBCKHE KapTOYHbIE MPOIYKTHI, 32 HCKIIOYEHUEM HIDKEIIEPSUHCIICHHbIX !
. Invest card Prestige

. Invest card

*  Broker card

*  Jlerckast KapTouka

. Student card

. Kapra Freepay

2)  He pacmpoCTpaHs;ETCs Ha BCe GAaHKOBCKHE KapTOYHBIC IPOAYKTHI Mo ciexytomum MCC koxam:

4814 - TenekOMMYHHUKAIIMOHHBIC YCIIYTH;
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6051 - He ¢puHaHCOBBIC HHCTUTYTHI — HHOCTPaHHAsS BAJIIOTA, ICHEIKHBIC IIEPEBOBI (HEIepeIaBacMble), JOPOIKHBIC UEKH, KBA3H-KOIII;
6012 - duHAHCOBBIC HHCTUTYTHI — TOPTOBIIS U YCIIYTH;
7995 - TpaH3aKLMU 10 a3aPTHBIM UTPaM

JIuMuT pacxo0BaHuUs 0 OJHON KapTOYHOM onepauu - He 6osiee 1 000 000 TeHre (3KBUBAJICHT B APYTOW BaFOTE) PAaCcIPOCTPaHAETCs Ha cleyrole O0aHKOBCKHE KAPTOYHBIE IPOILYKTHI:
1)  Herckas xaprouka (Power Card), neprkateseM KOTOPOIi SBISIETCS] HECOBEPLICHHOIETHEE JIMLIO B BO3pacTe OT 5 (MATH) 10 ToCTIKeHHs 18 (BOCEMHA/IATH) JIET, COIIACHO YCIOBUSIM KapTOUHOTO MPO/yKTa,
2)  Student card, nepkaTenemM KOTOpOIl ABISIETCS HECOBEPIIEHHOIETHEE JIMIIO B BO3pAcTe OT 14 (YeThIpHAAATH) A0 AOCTIOKEHUS 18 (BoceMHaIIaTH) €T, COrTacHO YCIOBHUSAM KapTOYHOTO MPOAYKTa).

Cnucok cTpaH, HCKJIKWYEHHBIX Mo TpedoBaHuio MIIC U3 yyacTus B onepanusix no AeHeKHBIM MePeBoJaM ¢ KAPTOYKH HA KAPTOUYKY:

MIIC Visa Kyba, Upan, Unous (kpedummnsvie kapmouxu), Cyodan, Cupus, CIIA, Cesepnas Kopes, Poccuiickas @edepayus

MIIC Mastercard Ky6a, Hpan, Cyoan, Cupus, Cesepras Kopes, Kpvim, Poccutickas @edepayus

Pexomenaanmmu npu oﬁc.nymunamm B CTPAaHaX C BLICOKHM YPOBHEM pPHCKA:

OrpaHuYeHHe Ha CyMMY TpaH3aKIUH, IPOBEeIEHHON B opPIIOpHOH 30HE, IO BceM 0AHKOBCKHM KapTOYHBIM IpoxykTraMm - 1o 5 000 000 renre (mepedeHs op¢mopHBIX 30H ycraHoBleH [loctaHoBienueM IlpaBinenuss AreHTcTBa
Pecny6nnku Ka3axcTaH 1o peryJnpoBaHHUIO U Pa3BUTHIO GUHAHCOBOTO phIHKA OT 24 ¢deBpanst 2020 roxa Ne 8):

- mokynku ¢ MCC BBICOKOTO pHCKa - Ka3uHO, kpuntooupxu, PSP/MSB, M®O, nombapasl, GpoKeps i Ap.;

- P2P, 6ankoMats! n3/B 0()LIIOPHBIC 30HBI, CTPAHBI C BEICOKHM YPOBHEM pPHCKA.

Haxozsch B cTpaHax IIOBBIIIEHHOTO pUcKa, baHk pekOMeH/IyeT OCyIecTBIATh TOKYIIKH OCPEACTBOM KapTouky TOIBKO B KPYITHEIX Mara3nHax H3BECTHBIX OPEH/IOB, U ITOIy4YaTh HATMYHBIE JEHBIH - B OTAEICHUSIX BCEMUPHO N3BECTHBIX OAHKOB, a9pOIIOPTax
MM OTeJAX.

3anpernaercs ¥CIoib30BaHHEe KapTOUKH B NMPOTHBO3AaKOHHBIX ILEJISX, BKIIFOYAs IIOKYNKY TOBAapOB M YCIYT, 3alpelIeHHBIX 3aKOHOIATeNbCTBOM PecrmyOmmkm KasaxcTaH, a Takke Ul NPOBENCHUS OIEpalHdil, KOTOpble HE MOI'YT HPOBOIUTHCS C
ncnons3oBanneM KapTouky, B cOOTBETCTBHY ¢ 3akoHOAaTeNIbeTBOM Pecyonmku Kasaxcran. B citydae Hanmaust mojo3peHui 0 TOM, 9TO JETOBbIE OTHOIICHNS ¢ baHKOM MCHOIB3YIOTCS KIIMEHTOM B IIEJISIX JISTalI3aiH (OTMBIBAHHS ) JOXOIO0B, HOJIYISHHBIX
HPECTYIHBIM ITyTeM, HIH GHHAHCUPOBAHUS TePPOPU3Ma i QHHAHCHPOBAHUIO PACIPOCTPAHEHHS OPY KHsl MACCOBOTO YHHUTOXKEHHs1, baHK BIIpaBe 0TKa3aTh B IIPOBEICHUH oneparinii mo Kaprouke, B Boimycke/nepesimycke Kaproukn, 1160 B 0JHOCTOPOHHEM
TOpsIJIKE 3aKpbITh KapTouky.

Hpumeuanus:

KineHT BIpaBe yCTaHOBUTH/H3MEHHTH/OTMEHNTH JIMMHTEI PACXO0JOBAaHHsI/OrpaHUICHNS KaK 110 OCHOBHOM Kaprouke, Tak 1 1o JonoinHuTenbpHOI Kaprouke.

Kuument Bipase obpatuthest B Online Bank 1o Tenedony i BpeMEHHO YCTaHOBUTH/M3MEHUTH/OTMEHUTD JIMMHTBI PACXOJ0BaHHs/orpannyenus mo Kaprouke.

VYcraHoBIeHHE/M3MEHEHIE/OTMEHA JIMMHUTOB — pacxoqoBaHus/orpannuenns mo Kaprouke ocymectisercst Omepatopom Online Bank mno 3Bomky Kimenta na 30 (TpumuaTs) KajdeHIapHBIX JAHed. B cioydae HEOOXOAMMOCTH B
YCTaHOBJICHUH/M3MEHEHIH/OTMEHBI JINMATA PacX0I0BaHMUs/OrpaHIEeHAS Ha Cpok Goriee yeM Ha 30 (TpHALATh) KaleHJapHBIX qHeH, KimeHTy HeoOXoMuMo moaaTs 3asBiieHue B ¢unmnai/otaeneHue banka.

KinueHT BpaBe caMOCTOSATEIbHO H3MEHUTH/OTMEHHTb JIMMUTHI pacxooBaHus/orpannyeHus o Kaprouke B MOOHIEHOM NPUIIOKEHUH Ha 0003HAYEHHBIH CPOK.

Haxozsics B cTpaHax MOBBIIIEHHOTO PHCKA, BaHK pekoMeHyeT oCcymecTBISITh HOKYIIKH IOCPeACcTBOM KapTouku TOIbKO B KPYIHBIX Mara3HHaX U3BECTHBIX OPEHIOB, U MOTy4YaTh HAIMYHBIC - B OTJEICHUSIX BCEMUPHO H3BECTHBIX OAHKOB, a9POIOPTaX MU
OTENIsIX.

CyTouYHbIE TUMHUTHI yCTaHABIUBAIOTCS KaXKIble 24 (ABaIaTh YeThIpe) yaca ¢ MOMEHTA IPOBEICHUS IIEPBOH omneparuu. B cirydae mpoBeieHUst KapTOYHOH OIepaliy B BaIIOTe, OTIMIHOHN OT BAIIOTHI BEICHUS CUETa IIATeXKHOH KapTOUKH, CyTOYHBIE IIMHUTBI
MIPUMEHSIOTCS] SKBUBAJIEHTHO BAJIFOTE BeJIeHUsI cueTta KapTouku.

Ponurens BipaBe yCTaHOBHTH/M3MEHITH/OTMEHHUTD JIMMUTHI PACX0/I0BaHMs/OrpaHIdeHus 110 JleTcKoi KapTouke.

PoxuTens MOXKET YCTaHOBUTB/H3MEHHTH/OTMEHNTD JIMMHUTHI PACXOI0BaHHs/OrpaHuYeHus 1o JIeTCkoii KapTouke, yepes:

- MoOHIIbHOE TIPHITOKEHHUE;

- Online Bank 595;

- pumman/ornenenne banka.

-ITo Jlerckoii kaprouke (Power Card)/Student card oTcyTCTBYeT BO3MOXHOCTH apeHIOBAaTh aBTO, COBEPIIATh NMOKYIKH TOBApOB B BHHOTEKE (AJIKOTOJbHAs MPOIYKIHsA), B TA0AYHBIX M PENUTHO3HBIX JIABKAaX M APYTUX 3alpelleHHBIX TOBapOB/yCIyTr
MpUMEHUMOTO JIeHCTBYIONIErO 3aKOHOIaTeNbCTBA (Bo3pacT 10 18 yer).

Kunuenty 3ampeniaercst HCronbp30Banne KapToukn B MPOTHBO3AaKOHHBIX LEIISX, BKIIOYAst MOKYMKY TOBAPOB U YCIIYT, 3alpelieHHbIX JlefCTBYIOIMM 3aKOHOAaTenbcTBOM Pecy6inkn KaszaxcTaH, a Takke A7 IPOBEACHMUS ONEPALiii, KOTOPbIE HE MOTYT
HPOBOJMTHCS C UCIIOJIb30BaHNEM KapTouky B COOTBETCTBHY € 3aKOHOJaTenbcTBOM Pecrry6mnmikn Kasaxcran. B cirydae Hanim4ust Ho103peHuii 0 ToM, 4TO JIeIOBbIC OTHOLICHUS ¢ BaHKOM NCHOITBb3yI0TCS KITMEHTOM B LIEIISX JICTATH3aliy (OTMBIBAHHS ) I0XOJIOB,
THOJIy4CHHBIX HPECTYITHBIM MyTEeM, HIH (PMHAHCUPOBAHUS TePPOpHU3Ma U (HMHAHCHPOBAHUH PACIIPOCTPAHEHHMS OPYXKHs MacCOBOTO YHHYTOXKEHHMs, baHK BIpaBe 0TKas3aTh B poBeAeHHH onepaiuii mo Kaprouke, B Bbiycke/nepesbimycke Kaproukwu, 6o B
OJIHOCTOPOHHEM IOPSIIKE 3aKpbITh KapTouky.

*C damvl mexHuyecKkoll peanusayuu
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