ITYBJINYHASA OPEPTA
(npensioskeHue 0 3aKJII0YEHUH J0r0BOPA BBINYCKA, PACIIPOCTPAHEHHUA M 00C/1y;KMBAHUSA
npeaonjiadyeHHoi miarexnoi kaprouku AO «®pugom bank Kazaxcran»)

AO «Dpunom bank Kazaxcram» mpeanaraer naro0omy (U3NYECKOMY JIMIY, AOCTHUTIIEMY
BOCEMHA/LIATWIIETHETO ~ BO3pacTa,  HUMEIOIEMY  3aMHTEPECOBAHHOCTb B IPUOOpETEHHH
npenoriadeHHoN miarexHon kaprouku AO «@punom bank Kazaxcrany», Huxkecieyomui J0ropop
K 3aKJIF0YEHUIO:

AOI'OBOP BbIITYCKA, PACHPOCTPAHEHUA U OBCJTY’KUBAHUSI
HNPEJOIIVTAYEHHOMU IIVIATE2XKHOU KAPTOYKH
AO «®PUJOM BAHK KA3ZAXCTAH»

Hacrosimuii  JloroBop BBINyCKa, pPacHpOCTpaHEHUs U OOCIIy)XMBaHUS NPEIOIUIadYeHHOM
rarexxHoi kapTouku AO «®punom bank Kasaxcran» (nanee — JloroBop) siBiisieTcss HEOTbEMIIEMOM
JacTblo MmyOnuyHOUW odepThl o 3akimtoueHun JloroBopa (manee — Odepra) U periaMeHTHPYET
otHomeHus AO «®puaom bank Kazaxcran», uMenyeMoro B nanpHeieM «banky, ¢ 0IHON CTOPOHHI,
U JH000r0 J1eecrnocoOHOro (U3NYECKOro JMia, JOCTHIIIEr0 BOCEMHAATUIETHEr0 BO3pacTa H
akuenrosasiiero OdepTy, umMeHyeMoro B nanbHedmeM «KimeHT», ¢ JIpyroi CTOpOHBI, Janee
COBMECTHO HMeEHyeMble «CTOpOHBI», a MO OTAENBbHOCTH «CTOpOHa» WIM KaK YKa3aHO BBIIIE,
CBSI3aHHBIE C BBIYCKOM, pPAacCIpOCTPaHEHHEM M OO0CIy>)KMBaHMEM NPEJOMJIAY€HHON IUIaTeXHOU
Kkaprouku banka.

Axuentom OdepTts sBasercs (pakt BBoAa Ha Caiite miu B MoOuibHOM npuiiokeHnn banka
Kmuentrom OTP-koga w/wim  daxr npuobperenus Kaumenrom Kaproukn B mopsjike,
npenycMorpeHHoM B JloroBope. JloroBop cuuTaeTrcs 3aKJIOUYEHHBIM C MOMEHTa COBEPIICHHUS
Knuenrom akuenta O¢epTsl.

Cpox mnsa npunstusi (akuenrta) Odeptsl He ycTaHoBieH. Odepra MokeT OBITH OTO3BaHA
bankom B mo6oit MomeHT. bank yBegomiser ¢usnueckux Jui o0 or3eiBe OdepTsl THOOBIM U3
CJIeYIONINX CIoco00B (1o BeIOOpY banka):

1) mytem pa3merieHuss nHGpopmaruu 06 or3eiBe OdepThl Ha HHPOPMALMOHHBIX CTEHIAaX MO MECTY
HaxoxaeHus baHka u ero nonpaszeneHui;

2) myTteM pa3mMenieHus nHpopmanun 06 or3siBe Odeptsl B MobunsHOM npuioxenun banka uimm Ha
Caiire banka mo aapecy: http://freedombank.kz/

1. OBLIME IMOJIOKEHUSA

1.1. B nacrosmem JloroBope HCIOJB3YIOTCS MOHATHSA, NPELYCMOTPEHHBIE 3aKOHOAATEILCTBOM
PecnryOnuku Kazaxcran v moHSATHS B 3HAUEHUAX, ONPEIeNeHHbIX B yHKTe 1.2. JloroBopa.

1.2. TepMuHBI U onpeneneHus, UCIoJIb3yeMble B JloroBope:

1) ABTOopHM3auus — paspelieHue, npeaocrasisiemoe bankom Knnenty s coBepuienust Onepanuu,
nopoxaaroniee o0s3aHHOCTh baHka ocymiecTBUTH pacuer no Takoi Omepanuu B npexaenax Jlumura
Kaptouku;

2) AktuBanuss — cHATHE bBaHKOM TEXHMUYECKHMX OrpaHMYeHMH Ha coBepiueHue Omnepanuil c
ucnoJib3oBanueM Kaptouku;

3) bank — AO «®punom bank Kazaxcran», smureHt Kaprouku;

4) KoHCOTUIUPOBAHHBII CYeT — KOHCOJUIUPOBAHHBIM cueT baHka, Ha KOTOPOM YYHTBIBACTCS
nenbru 1 Onepanun no Kaprouke;



5) JdoroBop — HacTosmuii JloroBop BBITyCKa, paclpOCTpaHEHUS U 00CITy KMBaHUSI MPEIOTUIAYCHHOM
miarexxHoi kaprouku AO «®punom bank Kazaxcrany;

6) Jlumut KapTrouku (HOMHHAN) — CyMMa JIeHeT B TEHI€ WJIM MHOCTPAaHHOW BaJIOTE, B Mpeenax
KoTopoit y banka nmeercs Oo6s3arensctBo nepen Knmenrom, a y Kimenra IlpaBo TpeGoBanus k
banky. MakcumanbHbiii pazmep JInmuTa, Ha KOTOPBIM MOXKeT ObITh bankom BeimymieHa Kaprouka, B
npezaenax kortopod KimeHT moxker ocymectBisTh Ornepanuu ¢ ucnosibzoBanueM Kaprouku, He
JOJDKHA TIpeBbIaTh cymmy, paBHyro 200 000 (mBecTd THICSY) TEHTE WJIM €€ JKBHBAJICHT B
MHOCTPAaHHOMU BaJIOTE, OIPEEIIIEMYIO Ha 1aTy Bhlllycka Kaprouku;

7) Jinunblii KaOUHET — IepcoHaNIbHas cTpaHuIia Ha Caiite banka, 1ocTyn Kk Kotopoi ecTh y Kinuenra
B aBTOPU30BAHHOM 30HE;

8) Oos3aTeabcTBO Banka — o6s3aTenscTBO banka nepen KimueHToM 1o OCyIIECTBICHUIO OT CBOETO
uMeHu pacdetoB 1o Onepauusm B npeaenax Jlumura Kaprouku;

9) O/PT/®POMY — oTMmbIBaHUE JIeHET/QUHAHCUPOBaHHE TeppopHu3Ma/PprUHaHCHpPOBAHUE
pacnpocTpaHEeHUs OPYKUSI MaCCOBOT'O YHUUTOXKEHUS;

10) Onepanusi — oneparius 1o oriaTe TOBapoB U YCIYT C UCHONb30BaHueM KapTouku, u/uimu nHble
olepalim, COrJacHO yCI0BUSAM OaHKOBCKOTO MPOIYKTa;

11) Onepanusi Bo3BpaTa — pacueTHas omnepalus, coBepilaeMasi ¢ ucroiab3oBanueM Kaprouku mpu
IIOJIHOM WJIM YaCTUYHOM BO3BpaTe JIEHET 10 paHee coBepileHHoM Oneparun Ha KapTouky;

12) ArenTt — nuuo, npusiekaemoe bankom ansa peanuzanuu Kaprouek (mpuema AeHer B OILIATy
Kaprouexk) uepe3 cBou kaHaibl npojax. Crnucok AreHToB ykasbiBaeTcs Ha Caiite banka;

13) MoouabHoe npuio:xxkenue banka — nporpammHoe obecrieuenne banka, ananTUpPOBaHHOE MO
SKpaHbl CMapT(POHOB U MO OTIEPALIMOHHBIE CUCTEMBI, YCTAHABIIMBAEMbIC B MOOMIIBHBIX yCTPOHCTBAX;
14) MIIC — cucrema B3aMMOpPAcuyeToB M OOMEHa TpaH3aKLUSAMH MEXAYy CTOPOHAMH-Y4aCTHHUKaAMH
MEXIYHApOAHBIX IJIATEKHBIX CUCTEM, IJIATEKHbIE KapTOUKH KOTopbix npuHumatrorcs IITC nns
ocyiectsiaeHus Onepanuii;

15) Kaprouka — npezporuiaueHHas IUIaTeXHas KapTa, npeaocTaBisitomas KineHTy BO3MOXKHOCTb
OCYLIECTBIATh IJIATEKU M (WJIM) MEpPEeBOABI JIEHEr B MpejenaXx CYMMBbl JI€HET, MpelBapUTEIbHO
BHECEHHOW KIMEeHTOM M yuuThIBa€MOI Ha KOHCOJIUINPOBAHHOM cueTe baHka;

16) KonrTakTt-IleHTp — noapa3feiieHne KOHTAKT-IIeHTpa baHka, OTBETCTBEHHOE 3a OCYILECTBICHHUE
KpYTJOCYyTOYHOW CEpPBUCHOM NOJAECPKKUM IO KaHajaM OOCIIyKMBaHMs Jep)Kareie IIaTeKHbIX
KapTOYEK U IOJIB30BaTeNIeN APYTUX yCiIyr banka;

17) IlpaBo TpeGoBanuss Kumenta — npaBo TpeboBanust Knuenra xk baHky mo ocyiecTBIE€HHIO
bankoM pacueros no Onepanusam B npenenax Jinumura Kaprouku;

18) ITC - mnpennpusiTie TOPTOBIM ¥ CEPBHUCA, PEATU3YIONIEE TOBAPHI/PabOTHI/yCIyTH C
ucnosbs3oBanueM Kaprouku;

19) PexBusutel Kaprouku — Homep Kaprouku, cpok neiicrsus Kaprouku, CVV2 nnn CVC2 kog,
ITMH-xox;

20) Cailt — »>1eKTpOHHBbIM HHPOpMaUOHHBIM pecypc banka win Arenrta, oroOpaxaemblii B
TEKCTOBOM, TrpaduyeckoM, ayJHOBU3YyalbHOM WIM HMHOM BHJE, pa3MEIIaeMblii Ha ammapaTrHo-
MIPOrpaMMHOM KOMILJIEKCE, MMEIOIIMN YHUKAJIbHBIM ceTeBO ajpec W (MIM) JOMEHHOE HUMS U
¢yukunonupyroumii B ntepuere. Anpec Caiita banka: http:/freedombank.kz/ Anpeca CaiitoB
ArenTa yka3ansl Ha Caiite banka;

21) Tapugsbl — yTBEp)KIEHHBIE YIOJHOMOYEHHBIM OpraHoM baHka cTaBKM IUIaT MU KOMHUCCUH 3a
yciyru baHka, cBsi3aHHBIE C €ro JesATeNbHOCThIO, NEHCTBYIOIIME HA JAaTy omaTel yciayr banka.
Tapudsl pazmerniens! Ha caiite banka B cetu aTepHeT 1o aapecy: http://freedombank kz/;

22) CVC2 - Card wverification code — tepmma MIIC Mastercard, Tpex3HayHBI KOI ISt
JOTIOJTHUTEIBHOM MPOBEPKU KOPPEKTHOCTH BHECEHHBIX KineHToM B miatexHyto Gopmy PekBU3UTOB
Kaprouku u noBsimeHus: 0€30MacHOCTH pacueToB, CIYKUT [ TPOBeIeHUs ayTeHTHUHOCTH Kimnenta
npu npoBeaeHun Onepaiuu 0e3 npeabsasieHus KapTouku/pyuyHoM BBOJIE;

23) CVV2 - Card verification value — repmua MIIC Visa. CoiicTBa 1o anamoruu ¢ repmuaom CVC2



Mastercard;

24) OTP-koa (ogHOPA30BBIM (€IUHOBPEMEHHBIN) KOA) - YHHMKaJbHAs IOCJIEI0BATENLHOCTh
AJICKTPOHHBIX IU(POBBIX CHMBOJIOB, CO3/laBaeMasi IMPOTrPaMMHO-TEXHHYECKUMHU CPEACTBAMHU 10
3anpocy Kiumenta W mnpeaHazHaueHHas Ui OJHOPA30BOIO HCIOJIB30BAHUS TPHU 3aAKIIOUCHHUU
Hacrosiero Jlorosopa.

1. INPEJIMET JOI'OBOPA

1.1. ITo nacrosimemy [loroBopy bank o0s3yercs BbllycTUTh U BbliaTh Kaprouky Knuenry, a takxke
00CITy’)KUBaTh €€ B MOPSJIKE U Ha YCIOBUSAX, IPEAYCMOTPEHHBIX B JloroBope.

1.2. Kiment o0s3yercs ucnonb30BaTh KapTouky B COOTBETCTBUU C TPEOOBAHUSIMH U MOJIOKECHUSIMU
3akoHoarenbcTBa Pecny6nuku Kazaxcran, npasun MIIC u Jlorosopa.

1.3. Hactosimii JloroBop siBisieTcss 0O0sI3aTENBHBIM JUISL BCEX JIMI, KOTOPHIE BJIANCIOT W/WIH
noJb3ytotrcs Kaproukamu, BeIyieHHBIMU baHkoM.

2. HOPAIAOK U YCJOBHUSA TPUOBPETEHUSA KAPTOYKH

2.1. Kaprouka peanusyercs bankom uepe3 MobunbHoe npuioxenue banka, Caiit banka nim Arenra,
a TaKKe B TOUKAX MPOAAKU ATEHTA.

2.2. Jlnsa npuobperenus (omnarel) Kaprouku KinueHT BbiNoNIHAET clieqyromue JecTBUS:

1) o3Hakomiisiercs ¢ HacTosKM JloroBopoM B MoOuiIbHOM npuiioskeHuu win Ha Caiire;

2) BeIOMpaeT B MoOWIBHOM NpwiiokeHnn banka wim Ha Caiite nu3aiid, JIuMuT (HOMUHAT), BATIOTY
npuobperaemoit Kaprouku u MIIC KapTtouku, corinacHo ycaoBUsSM OaHKOBCKOT'O MPOJYKTa;

3) ykaszsiBaeT B MoOmisHOM npuiioxkenny banka nim Ha Caiite cBoil HOMep MOOMIIBHOTO TenedoHa
(manee — Homep tenedona) miu Homep TenedoHa TpeTbero jauna (€ciu ycIOBHSIMH OaHKOBCKOTO
MPOJYyKTa NMpeaycMOTpeHa nepeaaya B aap Kaprouku TperbeMy JIuIy);

4) BBoguT B MobOunsHoMm mnpuinokennu win Ha Caiite OTP-kon, ykazanseiii B SMS-cooOmienun,
nomydyeHHOM OT banka na Homep Ttenedona. ®dakr BBoga Kmmentom OTP-koma sBisiercs
NOJATBEpXkKAeHUEM (akTa Toro, uro KiMeHT o3HaKkoMJieH C YCIOBUSAMH Hacrtosiuero JloroBopa u
COIJIaCEH C HUMU;

5) yka3biBaeT anpec JnoctaBku Kaproukum B mnpenenax Teppuropun Pecny6nuku Kasaxcran,
BBINYIIIEHHOW Ha IutacTuke (ecnu BblOpaHa Kaprouka ¢ BBINYCKOM IJIACTHKA, COTJIACHO YCJIOBMSIM
0aHKOBCKOTO MPOYKTA);

6) omaunBaeT B MoOunbHOM npuinoxeHu banka/na Caiite/B Touke npojaxu Arenta Kaprouky B
pasmepe BbiOpaHHOro JIuMuTa, KoMHCCHIO 3a Beimyck Kaprouku B pa3mepe, ykazaHHOM B Tapudax,
eclu orutata komuccuu takumu Tapudamu npeaycmorpeHa. Komuccus 3a peanuzanuio Kaprouku
MOJKET B3bIMaThCcs ATEHTOM BMecTe ¢ Komuccueil banka B ciydae, eciiu Kaprouka npuoGperaercs
yepe3 CaliT AreHTa/Touky npojaaxu Arenra. Pasmep takoit komuccuu ykaspiBaetcs Ha Caiite AreHTa;
7) nonyyaer B MoOunbHOM npuioxeHun banka/na CailiTe/B TOuke MpOAakKd AreHTa JOKYMEHT,
noATBepkaarouil Gakt npuodpereHus (oriarsl) KapTouku, KOTOpBIN 3aTeM MOJIEKUT XPaHEHUIO
Kmuenrtom (nmanee — Yek). B cinyuae Hemomyuenuss Yeka Kiment oOpamaercss ¢ HMHUCbMEHHBIM
3asBiieHneM B baHk wim k AreHty B TeueHue 10 (necsiTv) KaleHIApHBIX JHEW C JaThl OIUIATHI
Kaprouku, bank win Arent npenocrasiser Knuenty ny6nukar Yeka, B Teuenue 30 (TpuanaTH)
KaJIEHJAAPHBIX JHEU C 1aThl MOJTYYEHHSI TMCbMEHHOTO 3asBJICHHUS;

8) bank mpenocraBiser KineHTy BO3MOXKHOCTH mepeodopmiieHust neiictBytomeir Kaprouku Ha
TpeTbe auno B JInunom xabunere Ha Caiite banka wiu B MobunsHOM npmiioxkennu banka, mytem
ykazanus Kimentom Homepa tenedona tperbero suna (ecim MPeayCMOTPEHO —YCIOBHSMH
O6ankoBckoro npoaykTa) u BBojga OTP-kona Ha Caiite banka v B MoOmIbHOM NpriiokeHnn baHka,
yKkazaHHoro B SMS-coobuennu, noxyuenHoro Ha Homep ero tenedona.

2.3. Kaprouka Bbigaerca Knmenty mytem otnpaBku bankom PexBusutoB Kaprtoukm na Howmep
teneorna SMS-coobieHneM He no3aHee pabovero AHs, CIEAYIOIIETo 3a IHEM ee oruiathl. Kaprouka
BbINTyCKaeTcs W Bblgaercsd KimeHTy B 271eKTpOHHOM (opMe miM Ha MarepuanbHOM HOcHUTene (Ha



IJIACTHUKE), COTJIACHO YCJOBHSIM OaHKOBCKOro mpoaykrta. Kaprouka cumTaercs NmpuoOpeTEHHOM
KimmentoM ¢ MomenTa nosryuenus uM Peksuszuros Kaprouku.

2.4. JIns moBTOopHOTO MojydeHus PexBusnutoB Kaprouku, KnneHTy HE0OX0quMO aBTOPHU30BATHCS B
Jluunom kabumnere Ha Caiite nmub6o0 B MoOwisHOM mpmiokeHnn banka mocpenctBom Homepa
tenedona u Boma OTP-koma, momydyennoro ot banka ma Homep tenedona mocpencrBom SMS-
coobmienusi. PexkBusutsl Kaprouku otmpasmstoress Knmuenty Ha Homep tenedona bankom B Buje
SMS-coo0menus.

2.5. C momenTa npuobperenus Knuenrom y banka Kaprouku Boznukaer O0s3arenscTBo banka nepen
Kimuentom Ha cymmy Jlumura Kaprouku, a y Kimmenra Bo3Hukaet IlpaBo TpeboBanms k banky Ha
Takyto ke cymmy. O0s3atenbetBo banka nepen Kmmenrom u [IpaBo TpeboBanus Kinuenta k banky
BBIpXKAIOTCS B TOW BaJtoTe, B KoTOpoi KapTouka Obliia BhIMyIIeHA.

3. HOPAAOK " YCJIOBUA UCITOJIb30OBAHUSA KAPTOYKH

3.1. Kaprouka ynoctoBepsiet [IpaBo TpeboBanmst Kinunenra k banky B npenenax Jlumura Kaprouku u
MOJKET UCIoJIb30BaThes Kimenrom juis nesneit coepiuenus Onepanuil B TeueHne Cpoka ee JecTBus
C YYETOM I0JIOKEHUH HacToAwmero JJorosopa.

3.2. [Tonydenune HAIMYHBIX JIEHET ¢ Kcrnoyib3oBaHeM Kaprouku B kaccax banka, 6aHKoMaTax U UHBIX
AJIEKTPOHHO-MEXaHUYECKUX YCTpOMCTBaxX He ocyulecTsiasercs. Omnepanuud ¢ HMCHOJIb30BaHUEM
KapTouku ocyIiecTBIsI0TCS TOIBKO B OE3HATIMUYHOM HOPSIJIKE.

3.3. ITocne nposenenus bankom pacueroB no Onepauuu Jlumut Kaprouku ymMeHbIIaeTcst Ha CyMMY
takoit Onepanuu, COOTBETCTBEHHO Ha CyMMY Takoi Oneparuu takxke ymeHbiatoTcest O0s3aTesbeTBa
banka u [IpaBo TpeboBanus Knuenra.

3.4. B ciydae nonyueHus bankom aeHer Ha ocHoBaHuM Onepaniy BO3BpaTa, AEHbIM 3aUUCIISIOTCS Ha
Kaprouky Knuenra, npu 3Tom Ha Takyro cyMMy Takke yBenuuuaercsi O0s3arenscTBa banka nepen
Knuenrom u IlpaBo TpeboBanus Knnenta k banky, cOOTBETCTBEHHO.

3.5. B ciyuae ecnu Jlumut Kaprouku Oyzner paBeH HyIto, cpok aeicTBust KapTouku npekpariaercs B
naty ymenblienus Jlumura Kaprouku 1o Hys.

3.6. Onepauuy,  OCyLIeCTBIsIEeMble €  HCHoib3oBaHMeM  KapTouku,  oTpaxkaroTcs  Ha
Koncomuaupoannom cuete banka. B pamkax 3akimodenHoro /loroBopa 6ankoBckuit cuet Kinenty
HE OTKPBIBAETCS.

3.7. IIpoueHTs! Ha AeHbIM, ynaueHHble KiinenTom banky npu npuobperennun Kaprouku, bankom He
HAYMCISAIOTCA.

3.8. Kaprouka He MoxeT ObITh momnonHeHa KiueHToM 1n0O TPeTbUMH JIMIIAMH, B TOM 4YHCIE B
pe3yiibTare coBeplleHus nepesoaa aeHer Ha Kaprouky. Kaprouka He MOKeT ObITh IEPEBBITYIIIEHA.
3.9. Ha moment npuobperenuss Knuenrom Kaprouku, Kaprouka He siBisieTcss akTHUBUPOBAHHOM,
AKTUBaIMs OCYIIECTBISIETCS B aBTOMaTHYECKOM pexume nocie omnarsl Kaprouku Kimentom u
nostydeHus: uM PexusutoB Kaprouku.

3.10. Kaprouka He COIEPKUT PEKBU3UTHI, TO3BOJISIONINE UACHTHUIIMpoBaTh Kinenra.

3.11. OTBETCTBEHHOCTh 3a MOCJIEACTBHs Iepenaud B mnoib3oBaHue Kmumenrom Kaprouku w/mnm
Homepa tenedona tperremy sy Hecer Kiment. KnmeHT 00s3yeTcss BosamecTuTh banky ymiepo,
BO3HUKIINK Y HEro M3-3a mepenayu B nois3oBanue Kaprouku u/mnmu Homepa Tenedona Kimnentom
TPEThEMY JIUILY.

3.12. bank Bnpase He npoBoaAuTh Onepanyu ¢ KapToukoil B cieayrommx cioydasax:

- cymma pacxonHoil Onepauuy MpeBbIIAET CyMMY YyuuThiBaeMblx 1o Kaprouke geHer (cymmy
JlumuTa);

- KapTouka 3a0;10kupoBana 1u00 UCTEK CPOK €€ JICHCTBHUSI;

- B ciy4yae OOHapyXeHHs OIIMOOK M HETOYHOCTEH, MOMyIIEHHBIX NMpH coBepiieHun Onepanuii ¢
KapTtoukoii;

- IpM HAJUYMUU TIOJO3PEHUS COBEPIIECHUS HECAHKIMOHMPOBAHHOI'O IUIATEXA C HCIIOJIb30BAHUEM
Kaptouku;



- B ciyyae coBeplieHus bankom ommOouHOro ykasanus mno Beimycky Kaprouku;

- B CJIy4ae HapyleHui TpeboBaHMii 3akoHoaTenbcTBa Pecryonuku Kazaxcran u [1pasun MIIC;

- B CJly4yae HEMCIIOJHEHUS U HeHaJyIexkallero ucnonnenus Kinuenrom obs3annocteit no Jlorosopy;
- ecnu Onepanysi COBEpILIAETCs B BAJIIOTE, OTIMYHOM OT BatOThl KapTouky, U ee pa3Mep NpeBbIIIaeT
95 % ot cymmsl Tekyuiero Jlumura;

- B HMHBIX CIIy4asX, IPeyCMOTPEHHBIX 3aKOHOIaTeIbcTBOM PecryOmuku Kazaxcran, TpeboBanusMu
MEXIYHApOAHBIX HIKOHOMUYECKUX caHKuui, OOmumu YCIOBUSMU TNPOBEACHUS OIEpaluii,
OTKPBITU, BeICHUS M 3aKPHITHS OAaHKOBCKMX CYETOB M IUIATeKHBIX KapTouek AO «Dpunom bank
Kazaxcran», IlpaBunamu 00 oO0mux ycnoBusx mpoBeneHus onepanuii AO «Dpugom bank
Kazaxcran» n/unm ycnoBusMu 6aHKOBCKOTO MPOAYKTA.

3.13. Undopmarnus 06 Orneparusax, COBEpUICHHBIX ¢ UCOJb30BaHUEM KapTouku, MpeaocTaBiIsieTcst
Knuenty wiu tpetsemy sinny (pu nepeaue B gap) myrtem ee nepeaauu bankom Ha Homep tenedona,
yKa3zaHHoro npu opopmiienun Kaprouku nocpeactsom SMS-coobiieHusl.

3.14. KiiueHT He BmpaBe HCIOJIb30BaTh KapTouky B LENsIX, MPOTUBOpPEYAIUX 3aKOHOAATEIbCTBY
Pecniy6nuku Kazaxcran u [Ipasunam MIIC, B ToM yrcrie ¢ 1eabi0 TpUoOpeTeHHs 3aPeIEHHBIX UMU
TOBapOB/yCIIyT/pador.

3.15. [enbru, yuutbiBaembie 1o KapTouke, AOKHBI ObITh MoTpadyeHbl KIMEHTOM 1O OKOHYAaHUS
CpOKa ee JIeHCTBUS, COIVIACHO YCIOBUSIM OaHKOBCKOI'O IPOJYKTA.

3.16. Ecniu Omnepauus npousBoauTcs 3a mnpeaenamu Ttepputopun PecmyOmukm Kazaxcran, To
Omneparnust ocymiecTBisieTcs: B cooTBeTcTBUM ¢ npasmiamu MIIC. Bamtoroit pacueto banka ¢ MIIC
apistotes goiutapel CIIIA/EBpo. Cymma Omnepanuu, coBepiueHHO# nocpeactsom MIIC B BamoTe
orimmuHOH ot posapos CHIA/EBpo, konBeptupyercst B noyutapsl CLIA/EBpo 1o ycraHOBIECHHOMY
MIIC kypcy Ha IeHb pacueToB 1o JaHHON Onepanuu.

3.17. Ecniu Bamota Omepanuu OTJIMYaeTcss OT BaJIOThl y4uuThIBaeMbIX 1o Kaprouke naeHer, To
KOHBepTauus BaatoTel Onepanuy OCyIIEeCTBISAETCS MO Kypcy baHka, yCcTaHOBIEHHOMY Ha MOMEHT
cosepuieHust Onepanuu.

3.18. B ciyuae 3axntoueHusi mexay KineHTOM M AreHTOM JOTOBOPOB M YCTAHOBJIEHHS] TaKMMH
JIOTOBOpaMHM HMHOTO TMOpsAAKa M ycioBuUd Belmycka Kaprouek wu/mnm coBepuieHus Omneparnuii,
OTJIMYAIOIIETOCS] OT NPEILyCMOTPEHHBIX B HacTosmeM JloroBope, NPUMEHSIOTCS IOJIOKEHUS
HacToduero Jloroopa. IlonokeHust HHBIX TOTOBOPOB MPUMEHSIOTCA B YacTH, HE MPOTUBOpEUaIei
HacTosAwmemy Jlorosopy.

3.19. bauk mnpenocraBiger Kimenty Bo3MokHOCTH mpocMmorpa Ha Caiite mian B MoOuiabHOM
IpUJIOKeHNU baHka:

1) Omepanuii, ocymectBisieMbix 1o Kaprouxke;

2) ocrartka aeHer Ha Kaprouke;

3) cnucka BbIMynIeHHBIX KapTouek.

3.20. B ciyuae yxazaHus HekoppekTHoro Homepa TtenedoHa TpeThero numa mpu Inepenaue
Kimentom Kaproukum B nmap Tperbemy usmiy, Bo3BpaT Kaproukm ocymectBisgercs KimeHty
(ucxogHomy Biagensily Kaprouku) He mo3jnHee 24-X 4acoB ¢ MOMEHTAa HEKOPPEKTHOIO YKa3aHUs
TaKoro HoMepa.

4. BIOKUPOBAHUE KAPTOUYKHU U 3AKPBITUE KAPTOYKMU:
4.1. bank BrnpaBe 1o COOCTBEHHOH MHHUIMaTHBE OJIOKMpoBaTh KapTouky M Haxonsmmecs Ha Hel
NeHbI U, yuYuThIBaeMble Ha KoHCOmuaupoBaHHOM cUeTe, 0 UCTEUEHUs CpOKa ee IEHCTBUS B Cilydae:

. Hapyuenust Kinenrom ycioBuit Hacrosuiero /Jlorosopa;

. ecnu ieHbru o Kaprouke ObUIM IOTpAayYeHBI;

. ecnu oT Kimenra ObII0 MONTydyeHO MHCbMEHHOE 3asiBlieHHe o0 ToM, 4to KapToukoii/Homepom
TenedoHa MOJIb3yeTCss HE3aKOHHO TPEThE JIULIO;

. HAJINYHSE OOCTOSATENLCTB, KOTOPhIE, IO MHEHUIO baHka, MOTYT npuBecTH K yuiepOy ams banka;

® HaJIM4YuA OOCTAaTOYHBIX l'IOI[OSpeHI/Iﬁ B TOM, 4YTO KapTOIIKa HCIIOJIB3YETCA 1A COBCPIICHUA



MOIICHHUYECKUX ornepanuid, onepamuii OJI/OT/OPOMY;

. BHECCHHUS] M3MEHEHHMIl B 3akoHOHATeNbCTBO PecnmyOnuku KazaxcraHn, orpaHU4YMBaroOIIUX
Onepanun no Hactosuiemy JloroBopy Jn0o0 3ampemariiux IesTelbHOCTh, HEMOCPEICTBEHHO
OTHOCSAIIYIOCS K IIPEeIMETy HacTosiiero Jlorosopa;

. npenycMoTpeHHbIMU OOmMMH Y CIIOBUSIMU TIPOBENICHUSI ONEpalUid, OTKPBITUSA, BEICHUS U
3aKpBITUSI OAHKOBCKUX CUETOB U IUIATEXHBIX KapTouek AO «Ppunom bank Kazaxcrany, [IpaBunamu
00 o0mux ycnoBusx nposeaenus onepanuii AO «®@punom bank Kazaxcrany.

4.2. ITo ncreuenuro cpoka neiictBus Kaprouka aBToMaTnyecku OJIOKUpYeETCs.

4.3. 3abnoxkupoBanHas Kaptouka cauTaeTcst 3aKpbITOM B ACHB €€ OJIOKUPOBKH.

4.4. B ciydae HEHCIIOIB30BaHUS WM YaCTHYHOTO UCIIOJIb30BaHUS JAeHET KITMEeHTOM/TpeThUM JIUIIOM,
ocraTok aeHer Ha Kaprouke Bo3Bpaty KineHnTy/TpeTbemy JHIly HE MOJICHKHUT.

4.5. UcktoyeHo.

4.6. Ilpu npekpamenuu cpoka aericteus Kaprouku baHk criuchIBaeT I€HbIM, YUYUTHIBAEMbIE 110 HEU
Ha KoHconuanpoBaHHOM cUeTe, B CBOIO MOJIB3Y.

5. PASPEIIEHUE ITPETEH3UM, CBA3AHHBIX C TIPOBEJEHUEM OITEPAIIIA

5.1. lpu HanmuuuM BO3pakeHW MO MpoBeaeHHOW Omnepanuu/HecaHKIMOHUPOBaHHOW Onepauuu
KnuenT Bnpase B Teuenue 35 (TpuauaTty MATH) KaJE€HAAPHBIX JTHEH co HA coBeplieHus Onepauuu
IpeabsBUTh baHKy MUCBMEHHYIO NPETEH3UI0 MO Hel ¢ 00sS3aTeNIbHBIM IPUI0KEHUEM JTIOKYMEHTOB,
00OCHOBBIBAIOIIMX MPETEH3UIO, & TAKXKE JIOKYMEHTOB, ITOITBEPKAAIONINX MIPHHAISKHOCTh Homepa
tenedona Knuenry, u Ueka.

5.2. B cnydae ob6ocHoBanHoctu TipeteH3un Kimmenta bank Ha OCHOBaHHMHM MPOU3BEICHHOTO
paccieloBaHHusl MOXET OTMEHUTh COOTBETCTBYIOIIYI0 Olepaliuio, €Ciii Takas OTMEHA BO3MOXKHA B
MIIC.

5.3. bank B ciydae oOpamenuss KinueHTta o BO3MEIIEHHMM HeCaHKLIMOHMpOBaHHON Ormnepanuu B
TedeHue 15 (maTHaauaTH) KaJIeHJapHbIX THEH ¢ MOMEHTA MPEeA0CTaBICHHS] TUCbMEHHOIO 3asBICHMUS
BO3MEILAET CyMMY JIEHET B pa3Mepe HECaHKIMOHUPOBAHHOH CyMMbI JTMOO HaIpaBiisieT Ha ajpec,
yKa3aHHbIH B  3asBJICHUM, NUCbMEHHOE yBeAOMJEHHME 00 OTKa3e B  BO3MEILIECHUU
HECaHKLIMOHMPOBaHHOU Onepannu ¢ yKa3aHUEM IIPUYHHBI.

5.4. Ecnu nns pacemoTtpenus npereH3un KimenTa no HecaHKuMoHUpoBaHHOM Onepanuu Tpedyercs
MOJIyYeHHE JIOTIOIHUTENbHOW MH(OpPMAIMM OT TPEThUX JIUIL, PACCMOTPEHUE U MPHUHATHE PELICHUs
npousBoauTcs B TedeHue 30 (TpuanaTi) KajaeHaapHbIX AHel o OnepaiusM, COBEpIIEHHBIM BHYTpU
Pecny6nuku Kazaxcran, nnu 60 (1ectbaecar) KajleHaapHbIX AHel no OnepanusM, COBEPUICHHBIM 32
pyOexoM, uro cooOuraercs Kinenty no Homepy Tenedona.

5.5. Eciu Tpetbe nuno He3akoHHO noib3yercss Kaproukoil/Homepom tenedona, To Knuenrt nomxken
HEe3aMeUINTEIbHO YBEAOMUTh 00 3ToM bank mnpu oOHapyxkeHHH 3Toro (akta MO KOHTAaKTaM,
yka3zaHHbIM Ha Caiite baHka.

6. KOMHMCCHU BAHKA 3A ITIPOBEJIEHUE ONEPAIIUAM:

6.1. Komuccuu 3a mposenenue Onepanuii B3umarorcst cornacHo Tapudam banka, nelicTByonmm Ha
JaTy CIIMCAHHUS.

6.2. Ornata xomuccnii 3a nposefeHue Onepanuil TPOU3BOAUTCS MYyTEM CIMCAHMUS baHKOM neHer ¢
KoHnconuaupoBanHoro cuera B npeaenax Jlumura.

6.3. Kinuent coriacen ¢ teMm, uro pasMmepbl TapudoB mo omnate ycinyr banka mo Hacrosimemy
JloroBopy MOTyT U3MEHSTHCS, B TOM YHUCIIE B CTOPOHY YBEJIWYEHHUS, CIEAYIOIINUM 00pa3oM:

1) TonpKO B paMKax mpeenbHbIX BenudnH Tapudos, 1eHCTBYIOMUX Ha 1aTy 3akitoveHus JloroBopa,
KOTOpBIE MPEeyCMOTPEHBI B IpaBuiiax 00 0OIIMX YCIOBHIX MpoBeeHHs onepaiuii banka;

2) w/wim myTem pasmMenieHus yBenomiieHus Ha Caiite banka o skenmannn banka W3MEHUTH pa3Mepbl
Tapudos no omnare ycnyr banka. B cinydae, eciiu B TeyeHHE CpPOKa, YKAa3aHHOTO B YBEJOMJICHUU
banka Knuent He oOpaturcs B baHK C NUCBMEHHBIM 3asBICHMEM 00 OTKa3e B MPUHATHH



n3meHeHsseMbix Tapudo, Tapudsl cuutarorcs npuHATEIME KimrenToM. O miaHupyeMbIX H3MEHEHHUSIX
B Tapucdax bank mHpopmupyer Knmenra myrem pasmenienus undopmanuu 3a 15 (maTHaALATH)
KaJIeHIapHBIX THEW 10 npeamnonaracMoi atel nu3aMeHenuit Ha Caitte banka.

7. IPABA 1 OBA3AHHOCTHU BAHKA 1 KJIMEHTA

7.1. bank o0s13yercs:

1) TTocne 3akmouenus Jloropopa u mosrydeHust ot Knuenra/Arenta (B cirydae, eciu ortara Kaprouka
IIPOM3BOJMIIACh Ha OAaHKOBCKUU cueT AreHTa) JAeHer B omiaTy KapTouku ocCyliecTBUTH BblIaudy
Kaptouku;

2) B cootBercTtBUM ¢ J[0rOoBOpOM, OCYLIECTBIISITH OT CBOErO0 MMEHHM pacdeTsl no OnepanusMm B
npenenax Jlumura Kaprouku, B ciydasx, korga Takue Onepanuu HE HapylarT IOJO0KEHUR
JloroBopa, He HapymialOT ¥ HE MPOTUBOpeYaT TpeOOBaHUSIM 3aKOHOJATEIhCTBAa PecryOnuku
Kazaxcran u npasui MIIC, B oTHOIeHnu HUX Y baHka numeroTcs Bce HEOOXOUMbIE JOKYMEHTBI JUIs
IIpoBeIeHUS pacyeToB 1o Onepauuy;

3) OGecneuunTts npegocraBieHue Yeka;

4) IlpenocTaBUTh HAa OCHOBAHWW NMHCBMEHHOTO 3asBICHUs KIMEHTy MOKYMEHTHI M HH()OpPMAIHIO,
KOTOpBIE CBSI3aHBl C UCIOJIb30BaHUEM ero KapTouku, myTeM uX OTIPaBKM Ha ajpeca, yKazaHHBbIC B
3asIBJICHUU, B TeueHue S5 (msTh) padounx JHEH, CIeAYIOUUX 3a THEM OIyYEHHS 3asBICHUS;

5) Uudopmuposats Kinenra o6 ncreuenuu cpoka jeiictsus ero KapTouku 10 AaThl ee UCTEUSHUS
myTeM OTHpaBkH yBemomiieHuss Ha Homep Ttenmedona, mmbo myrem onoenienus Ha Caiite wim B
MoOwibHOM TIpuiIoKeHnn baHka;

6) IlpenocraButh Kinenty PexBusutsl Kaprouku.

7.2. KnueHr ods3yercs:

1) cosepuats Onepanuu ¢ ucnosnb3oBanueM Kaprouku B npenenax Jlumura;

2) He ucnoab3oBaTh KapTouky M He COBEpIIATH/MIBITATHCS COBEPIINTE Onepauy CUCIOIb30BaHUEM
Kaproukn nocne npekpamenus neincreus Kaprouky;

3) npeanpuHUMATH BCE pa3yMHBIE MEpbI JUISl MPEJOTBPALCHHUS PAacIpOCTpaHeHUs MHPOpPMALUU O
Kaprouke (PexBuszurax Kaproukn) wumum ux (Kaprouku wu  PekBusutoB  KapToukn)
HECaHKLMOHUPOBAHHOTO HUCIIOJIb30BAHNS;

4) He mnepenaBaTh B mnonb3oBaHue Howmep tenedona, cenenus o Pexsusutax Kaprouku wu
uHpopMalHIo, MoydyaeMylo B paMmkax JloroBopa (3a HCKIIOUEHHEM clyyas, MpeayCMOTPEHHOIO
JIoroBopoM), TPETHUM JIULAM;

5) coBepmiate Omnepanuu ¢ coOarofeHUeM TpeOOBaHUM, MPeabsSBIsAEMbIX K TakuM Omnepanusm
3akoHOoaTtenbcTBOM PecmyOnuku Kazaxcran u npasmiamu MIIC;

6) coxpauatb JlokymeHTbl, odopmieHHBIe IpHu coBepuieHnn Omneparnuii, B Teuenue 180 (cra
BOCBMUJIECATH) KaJIGHAAPHBIX JHEH CO JHS UX IMOJIy4EeHHUs, NMPOBeAeHUs Kaxaoil Onepauuu u
NpeNoCTaBIATh MX B baHK MO mepBoMy TpeOOBaHUIO B LENAX YPEryJIUpPOBAaHUS CIOPHBIX
BOIIPOCOB/TPETEH3U;

7) cobmoaath noioxeHus JJoropopa, BEIIOIHATE HHbIE TPEOOBaHMS, TPEAyCMOTpeHHBbIE Jl0OrOBOPOM.
7.3. bank Bnpase:

1) nonyuuts ¢ Knuenrta aensru B omnaty KapTouku, BKJIOYas KOMHUCCHIO 3@ BBINYCK M (-MJIH)
obOcnmyxxuBanue Kaprouku (mpw €€ HalIW4yuu), KOMHCCHIO 3a peaju3alfi0 M PACIPOCTPAHCHHUE
Kaprouku (npu HaIM4uM), KOMUCCHHU 3a NIEpeBO (IPU HAIWYHMH), COTJIACHO YCIIOBHSIM OaHKOBCKOTO
npoaykta. [lomydate komuccuio 3a peanuzauuto Kaprouku BmpaBe u AreHT ot Kiumenra (mpu
HaJINYUHN ),

2) camocrosiTenbHO BecTh yder Jlummra Kaprtoukum, paBHOo kak OOsi3arenscTtBa banka mepen
Kmunenrom u IlpaBa tpeboBanust Kimenrta x banky ¥ mpou3BOIUTh HEOOXOOUMBIC M3MEHEHHUS B
cymmax/pasmepax Jlumura Kaprouku, O6s3atensctBe banka nepen Kimentom, [IpaBe TpeboBanus
Knuenta k banky;

3) oTka3ark B MpoBeJCHUH pacyeToB o Onepanun U He OCYIIECTBIATh TAKUE PACUETHI B CIIydasX:



- coepwieHuss Omepauuu ¢ HapylleHHEM TpeOOBaHUMl, YCTAaHOBJIEHHBIX HACTOALIMM
JloroBopom u/uiu 3aKkoHoaTenbcTBOM PecrryOnnku Kazaxcran, a traxke npasunamu MIIC;

- eciau cymma Onepanuu nipeBbimaet Jlumut Kaprouku;

- B ciyyae HempezacTaBieHUs KiHMeHTOM HEOOXOAMMBIX TOKYMEHTOB, IOATBEPKIAIOIINX
nposezaeHue Onepanuu, eciia 3To IPeLyCMOTPEHO 3aKoHoJaTeabcTBoM Pecy6nuku Kazaxcran n/unn
npaswiamu MIIC;

- eciy B oTHoueHun Onepanuu He Oblia IpeocTaBieHa ABTOpU3aLus;

- ecli M3 UMerolmxcst y banka gaHHbIX (B TOM 4HCIe W3 MpelncTaBieHHbIX Kiuentom n/wmm
YYaCTHMKOM  pacyeToB) CJEAyeT HEeCOOTBEeTCTBUE mpoBoaumol Omepauuu  TpeOOBaHUAM
3akoHoaaTenbcTBa PecmyOnuku Kazaxcran w/unm nHactosimero /lorosopa, a Takxe npasuit MIIC;

- B Clly4asix, IPeayCMOTPEHHBIX MyHKTOM 3.12 Hacrtosiero Jlorosopa;

4) anst OCyIIECTBICHHS KOHTPOJIS KauyecTBa 00CITy)KMBAaHHUsI BECTH 3aIUCh TeJIC()OHHBIX TIEPETOBOPOB
¢ Knuentom nipu ero o6pamennu B Konrakr-Lientp banka win unble noapasnenenus baunka;

5) 3anpamuBath y KnueHTta 10KyMeHTbI, IOATBEPKAAIOIINE OOOCHOBAHHOCTD IIPOBEACHMS IIaTeXa
u ocyuiectBieHus Onepauuii mo Kaprouke B pamkax TpeOOBaHMI BaIIOTHOIO 3aKOHOJATEIbCTBA, A
TAaK)K€ 3aKOHOJATEJIbCTBA B c(epe NPOTHUBOJAEHCTBUS JieraJu3aluud (OTMBIBAaHMS) J0XOOB,
MIOJIyYEHHBIX HE3aKOHHBIM IIyTeM, U (MHAHCUPOBAHMS TEPPOPHU3MA.

6) pacTOprHyTh JI€JIOBbIE OTHOIIEHUS B OJHOCTOPOHHEM IOPSIKE B cilydae HapyueHus Kiuentom
3akoHojaTenbcTBa Pecnybnuku Kasaxcran, TpeGoBaHMM MEXyHApPOAHBIX SKOHOMUYECKUX CAaHKIUH,
BHYTPEHHUX HOPMAaTUBHBIX JOKyMeHTOB banka, Hacrosiuero JloroBopa, a Takke Ha OCHOBaHUSX,
pesycMOTpeHHbIX OOmuMH Y CIOBUAMU MPOBEACHUS ONepaluid, OTKPBITUS, BECHUS U 3aKPbITHS
0aHKOBCKMX CYETOB M TuIaTeKHBIX KapTouek AO «Ppumom bank Kazaxcrany, [IpaBumamu 06 oommx
ycnoBusix nposenenus onepauuit AO «Ppuaom bank Kazaxcran»;

7) ucnonws3zoBaTh HoMep Tenedona Knmenra, k koropomy BblltyckaeTcst Kaprouka, 1 HanpaBieHus
MH(GOPMAIMOHHBIX U MapKETHHTOBBIX COOOIIEHHUI O MPOAYKTaX, yciayrax, akKIUsaX U CHelHalbHbIX
npeanoxeHusax banka.

7.4. Knuenr Bnpase:

1) coepmats Onepanuu B npeaenax Jiumura Kaprouku (cymmsl Jlumutos Kaproukn);

2) uctpeboBarh 0T baHka KONMM JOKYMEHTOB, MOATBEPKIAIOIIUX MPAaBUIBHOCTh CIIMCAHUS JICHET C
Kaprouxwu.

8. OTBETCTBEHHOCTbH CTOPOH

8.1. CropoHBI HECyT OTBETCTBEHHOCTb 3a HEHCIIOJHEHHE/HEHayIexkallee HCIOJIHEHHE CBOMX
00s13aTenbCTB MO HacTosuieMy JloroBopy B COOTBETCTBUM € HactosmuMm JloroBopom u
3akoHojaTenbcTBOM PecnyOnunku Kazaxcran, a Tawke mnpaBuinamu MIIC, ecnu Tosnbko Takoe
HEUCIOJTHEHNe/HeHa [JIe)Kalllee UCTIOTHEHHE He IBUJIOCH CIIEAACTBUEM OOCTOATEILCTB HEMPEOA0INMON
CHJIBL, T10/1 KOTOpbIMU CTOPOHBI MOHMUMAIOT BKJIIOYAsi, HO HE OTPAaHUYMBAsICh: CTUXUIHBIE O€ICTBUS,
ColLlMaJIbHbIE KaTaKIU3Mbl, IeHCTBUS, PEIICHNS OPIaHOB BJIACTU U UX JOXKHOCTHBIX JIUII, B TOM YHUCIIE
Hammonanenoro banka PecnyOnuku Kazaxcram u  ArentctBa PecnyOnukm Kaszaxctan mo
pPEryJIMPOBaHUIO M HAA30py (PUHAHCOBOrO pBIHKA, 3allpellialolie WM OrpaHUYMBaroOIINe
JESTENBHOCTh, HENOCPEACTBEHHO OTHOCALIYIOCS K IpeaMeTy Hacrosmero Jlorosopa, apyrue
00CTOSITENBCTBA, BIEKYIIUE 32 COOON OTKa3 TEXHUKH, COOM MPOrPaMMHOI0 00ECTIeYeHUS U CUCTEMBI
nepeayy JaHHbIX 110 IpUUYMHaAM, He 3aBucsamyM oT CtopoH. [Ipu HacTymieHun NpeaycMOTPEHHBIX
HACTOSAIIUM ITYHKTOM 0OCTOSITENIbCTB HEMPEOI0JIMMOM CUJIbI CPOK MCTIOTHEHHs 00s3aTenbeTB CTOpOH
no HacrosaueMmy JlOroBopy OTOJBUTAETCS COpasMEpHO BpPEMEHHM, B TEUYEHHE KOTOPOro OyayT
JeWCTBOBATh TaKUE OOCTOSATENbCTBA (3a MCKIIOYEHHEM o00s3arenbcTB baHka, korga B mepuon
JeUCTBUSL 00CTOATENBCTB HENPEOAOTUMOM CHIIBI UCTEeK CpoK neiictBus Kaprouku nmbo Kaprouka
ObLa 6JIOKMpPOBaHA B COOTBETCTBUU C YCIOBUSAMH HacTosmiero J[orosopa).

8.2. baHk He HeceT OTBETCTBEHHOCTH 3a:

* OTKa3 B 00cyxuBanuu KapTodyku TpeTheit CTOPOHOI;



* 32 KaYeCTBO TOBApOB U ycCIyT, puodperaemsbix 1o Kaprouke;

» mocnenctBus yrepu/kpaxu Kaprouku u Homepa tenmedona, wcrmonp3oBanue Kaprouku w/wim
Homepa tenedona TpeTbuM JMIIOM, a TakXKe NPH JOCTYIE HEYINOJIHOMOYEHHBIX JIML[ K JEHbraMm,
yuuThIBaeMbIM 110 KapTouke (HeCaHKIIMOHUPOBAHHOM JOCTYIIE);

*yObITKH KineHTa, BbI3BaHHbIE HECOOJIIOJEHUEM YCII0BUH HacToswero /loroBopa;

*3a JEHUCTBUs, pelieHHus (IIOCTAHOBJIEHMSI, PACHOPSDKEHMsT M T.[.), CAaHKLIMH, IPUMEHSEMbIE
MEXIyHapOAHBIMU OpraHu3alusIMy, WHOCTPaHHBIMU roCyapCTBEHHBIMU u/unu
HErocy/1lapCTBEHHbIMU OpPraHMU3alMsIMU B OTHOIIEHHUU JEHEKHOTO IEPEBOAA, MPOBEIECHHOIO WIIU
nposoaumoro bankom o nopydenuro Knuenra;

* 3a nerictBus MIIC npu KoHBepTalMy BaIOThl ONEPALlMU B BAJIIOTY PacUETOB;

* 3a nerictBus 1ITC 1o n3MEHEHNIO BAIIOTHI aBTOPU3ALMK OT BAJIIOTHI PaCYETOB;

*3a yZIep>KaHusl CyMM HHOCTPAHHBIMU OaHKaMHt (()MHAHCOBBIMU HHCTUTYTAMH ) B CBSI3U C BCTYIUICHUEM
B cuity 3akoHa CoemuHenHblx lItatoB Amepuku «O HanorooOn0XeHUH HMHOCTPAHHBIX CUETOBY.
[IpousBoauMele yaep:kaHust He OyyT SBIATHCS HapylleHneM baHkoM 00s3aTeabCTB 0 NOPYyUEHUIM
Kiuenra.

8.3. KineHT HeceT OTBETCTBEHHOCTD 3a:

* npuuyuHeHHbIH baHky ymepO B pesynbraTe HecoOmofeHus KiMeHTOM YCIOBUIM HacTOSILEro
JloroBopa B IOJIHOM 00BEME;

* HEHUCIIOJIHEHUE CBOMX O0s13aHHOCTEH, MPeyCMOTPEHHBIX HACTOAIUM J[oroBopoMm;

* He coOnroieHHe 3aKkoHoaarenbcTBa Pecyonnku Ka3zaxcran npu nposenenun Onepanuii;

* He coOmoaenue taitHbl [IMH-kona, noctyn k Hemy n/wnu k KapTouke HEynOJIHOMOYEHHBIX JIUL] U
IIOCJIEICTBUS TaKOTO Aocryna u pasriamenus [IMH-kona;

* nocnencTBus yrepu/kpaxxu Kaprouku, [IMH-kona 1 Homepa tenedona;

* ucniosib3oBanue Kaprouku n/unn Homepa tenedona TpeTbuM JIHUILIOM;

* 33 JIOCTOBEPHOCTb U IOJHOTY CBEIEHH, COAEPKAIINUXCS BO BCEX TOKYMEHTAX, IPENOCTABIIIEMBIX
uM B bank.

8.4. KiiueHT HeceT OTBETCTBEHHOCTH 3a Bce Omepauuu (B TOM 4YHCI€ 32 HECAaHKIIMOHMPOBAHHBIE
IJIaTeXKHU), COBEpLICHHbIE C HCIOJb30BaHHEM KapTouku TpeTbUMHU JTULAMH 10 JaThbl MOJIYYEHHS
(BKJIIOUUTENHHO) BaHKOM MMCbMEHHOTO 3asBJIEHUS O HE3aKOHHOM HUCIOIb30BaHUM KapTouku.

8.5. bank Hecer oTBeTCTBEHHOCTHh 3a Bce Ormepauuu (B TOM 4YHCIIE€ 32 HECAaHKIIMOHUPOBAaHHBIE
IJIaTEXKU), COBEPIIEHHBIE C MCMOJIb30BaHMEM KapTOuku TpEeTbUMHU JIMLIIAMU C JaThl IOJXYYEHMS
MMCBbMEHHOTO 3asiBieHus oT KiineHTa o He3akOHHOM HcnoJib30BaHuu KapTouku.

9. AHTUKOPPYIIIUOHHAS OT'OBOPKA

9.1. [Ipu 3axmroueHUH, UCTIOIIHEHUH, U3MEHEHUH U PacTop)keHUH Hactosuiero JloroBopa CTOpOHBI
MPUHUMAIOT Ha ce0s 0053aTeIbCTBO HE OCYLIECTBIATH JCHCTBHM, NPSIMO MM KOCBEHHO
KBAJIM(HUIHUPYEMBIX HPUMEHUMBIM 3aKOHOAATEIICTBOM KaK KOPPYILHMOHHBIE: adya/MoyyeHue
B3SITKW/HE3aKOHHOE BO3HATPAXKICHHE, KOMMEPUYECKHH MOIKYM, 3J0yHoTpeOIeHHE TOJKHOCTHBIM
MOJIOKEHHEM, a TakKe JACHCTBHM, HapylIaromux TpeOOBaHUS 3aKoHonaTeNnbCcTBa PecmyOuuku
Kazaxcran, MexayHapoaHBIX HOPM MpaBa U MeXAyHapoAHbIX qoroBopoB PecnyOnmku Kazaxcran o
NPOTUBOJCHCTBUH Jieraiu3aluy (OTMBIBAaHUIO) JOXOJOB, MOJYYEHHBIX IPECTYHHBIM IyTeM U
¢unancupoBanuto Teppopusma (I1IO1/DT), u uHbIe KOPPYNIUOHHBIE HAPYIIEHUS — KaK B OTHOLIEHUH
mexay CropoHamu JloroBopa, Tak M B OTHOLIEHHMAX C TPETbUMHU JIMIIAMH M TOCYAApPCTBEHHBIMU
opraHamu (janee — KOppynIHOHHBIE JEHCTBUS).

VYkazanusle TpeboBaHus CTOpOHBI 00S3yeTcss JOBECTH JO CBEACHHUS CBOUX adduampoBaHHBIX
(B3aMMOCBSI3aHHBIX ) JIULI, YIIOJTHOMOUYEHHBIX IIPEACTaBUTENCH.

9.2. CropoHbI B paMKax HcroiHeHus JloroBopa 00s3yoTes:

1) OCymIEeCTBIATH CBOK JACATEIBHOCTh MO TPHUHIMIY aOCOTIOTHOTO HENPHUATHS JIIOOBIX (Hopm
MOIIICHHUYECTBA, PUHIIMITY HYJIEBOH TEPIMMOCTH K KOPPYILUU U IPHHUMATh Ha ce0s COLUATbHYIO
OTBETCTBEHHOCTbH 3a X PeaIn3aluIO;



2) 3Hath U coOmogaTh TpeboBanms 3akoHa PecnyOmmku Kazaxcrtan «O mnpoTHBOACHCTBUH
KOPPYIIIHI;

3) He OCyIIECTBIATh KOMMEPUECKHH MOJKYH AOHKHOCTHBIX JIMII, MPEACTaBUTENeH, paOOTHUKOB
apyroii CTopoHbl WiH ux adGUIMPOBAHHBIX JIHII;

4) okas3piBaTh cojeiictBue apyroit CtopoHe mo Bompocam NpOGUIAKTHKH U MPEryNpexaeHUs
KOPPYTIMH U MOIIEHHUYECTBA;

5) coobmate 000 Bcex (akTax COBEpPIICHHUS KOPPYNIIMOHHBIX JEHCTBUM W/WIM HAMEPCHHUS
COBEPIIUTH TaKHE JEHCTBHA, a TAKXKE B CIy4asx, €CIM CTAHET M3BECTHO O MOJOOHBIX CIydasX IO
3eKTpOHHOMU nouTe banka compliance@bankffin.kz.

10. IMOPAJOK UBMEHEHMUSA JOT'OBOPA U UHBIE YCJIOBUA

10.1. Hacrosmuii JloroBop BcTymaer B cuily co JHS ero 3akitoueHusi KineHtom B mopsike,
npexycMorpeHHoM B Jloroope. Hactosmuit JloroBop aeiicTByeT 1o aAHs 3akpbiTus KapTouku.

10.2. Hacrosmum KnueHt yBenomiieH, HOHMMaeT U corniamaercs ¢ Tem, uto He Bce IITC moryt
npunumath Kaprouku u yto MIIC n/nnm apyrue opraHu3alnuy MOXKET ObITh OFpaHUYEHBI 10 CyMMaM
Omnepanuii, coBeplIaeMbIM ¢ Ucnosnb3oBaHueM Kaprodek.

10.3. Ilpu u3zmeHenuu (nonosiHeHuu) bankom JloroBopa B OAHOCTOPOHHEM HOpSJIKE, yKa3aHHbIE
M3MEHEHHUS (IOIOJHEHUS) paCIPOCTPAHAIOTCA 110 UCTeueHuu 15 (msITHauAaTh) KaleHJapHbIX JHEH C
natel ux onyOsukoBanus Ha Caiite banka. B ciywae Hecormacus KiumeHta ¢ OJHOCTOPOHHUM
n3meHeHueM bankom ycnoBuit JloroBopa, KnumeHT BmpaBe oTka3zarbcsi oT JloroBopa, HampaBuB
UCbMEHHOE YBeZloMiIeHne baHKy 10 1aThl BHECEHUS TAKUX U3MEHEHUH MITH JONOJTHEHUH 0e3 yIulaThl
JOTIOJIHUTEIIBHOM KOMHMCCUHM 3a €ro pacropkeHue. B ykazanHom ciydae Kaprouka cumraercs
3aKpBITON co AHs noiaydeHus bankom 3asBnenus ot Kimenra. Ocymectsinenuem Onepanuit KnueHt
IIOATBEPKIAET CBOE COITIACHE C HOBBIMU yCIOBHUsMU JloroBopa.
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KAPUSA ODPEPTA
(«@punom bank Kazakcran» AK ajiabIH aj1a TeJIEHI'eH TOJeM KapTOYKACBHIH IbIFapy, TapaTy
JKOHe KbI3MeT KOPCeTy MIAPTHIH KACACy TYPAaJibl YCHIHbIC)

«Dpunom bank Kazakcran» AK oH ceri3 xacka tonraH, «®@punom bank Kazakcram» AK
QJJIBIH ajla TOJICHT'eH TOJIeM KapTOYKAChIH CaThIN alyFa MYAACIUIIr 0ap Ke3 KelreH JKeKe TyJIFara
MBIHA/Iall IAPT KACACYIbl YChIHA/IBI:

«®PATOM BAHK KABAKCTAH» AK
AJIIBIH AJIA TOJIEHTEH TOJIEM KAPTOUKACBIH IIBIFAPY, TAPATY JKOHE
KBI3BMET KOPCETY IIAPTEHI

Ocsl «@punom bank Kazakcran» AK anabiH ana TesneHreH TeleM KapTOUYKACHIH IIBIFapy,
Tapary »*oHe KbI3MeT KepceTy mapThl (OyaH opi-1apT) MapT xacacy Typajbl xkapus odept (OynaH
opi-1llapT) axsipamac Oesniri 607bin TabbuTaaEl — OdepTta) sxoHe Oip karbiHaH «baHky en aTanaThiH
«Dpunom bank Kazakcran» AK-HbIH jxoHe ofaH opi «KireHT» Jien arajiaTbiH, OH CEri3 jKacKa TOJFaH
xoHe OdepTa akienTereH Ke3 KelIreH 9peKkeTke KaOlIeTTi xKeKe TYJIFaHbIH, eKIHII JKaFblHAH Oy/iaH
opi 6ipnecin « Tapantapy, ain xeke-xeke « Tapam» KaTbIHACTapbIH PErJIaMEHTTEH I HEMece )KoFapblaa
alThUTFaH A, BaHKTIH anabH aja TeJIEHTeH TeJIeM KapTOYKAChIH IBIFApYFa, TapaTyFa *KoHe KbI3MET
KepceTyre OaiIaHbICTHI.

Odepra akuenti Knuentrtin bankTiH caliThiHIa Hemece MOOMIBII KocbiMinackiHaa OTP-
KOATHI €Hri3y (akTici )koHe/Hemece KineHTTiH [llapTTa ke3aenreH TOpTiNneH KapTOuKaHbl CaThII aly
¢axrici 6oabin TabbuTazR!. Hapt Knnent Odepra akuenTiH *acaraH COTTEH OacTan »acajaFaH OOoJIbII
ecernTene/i.

Odepranbl kabbuigay (KaObuimay) Mep3imi OenrineHOereH. baHK ke3 KenreH yakpITTa
Odepranbl KaiiTapsill ana ananel. bank skeke Tynranapasl OdepTranbl Kepl KalTapbll any Typajbl
MBIHaJIall TOCUTAEP/IiH Ke3 KenreHiMeH (0aHKTIH TaHaaybl OoibIHIIA)Xabapaap eTei:

3) baHKkTIH *oHE OHBIH OeJiMIIeNepiHiH OpHaJacKaH >Xepl OOWBIHINIA aKMapaTThIK CTEHATEpHE
OdepTraHbl Kepi KAUTAPBIN axy Typalbl aKIapaTThl OPHATIACTHIPY apKbLIbL;

4) Odepranbl Kepi KalTapeln aixy Typaibl aknaparTbl baHkTiH MOOMIIBAI KOCBIMIIACHIHIA HEMECE
baHKTiH caliThIHa MbIHAa MEKEH>Kail OOMbIHIIIA OpHATACTHIPY apKbuibl: www.bankffin.kz.

1. KAJIIbI EPEKEJIEP

1.1.  Oce Hlaprra Ka3zakcran PecnyOGnukachlHBIH 3aHHAMAacCbhIHA KO3/€lIreH YFbIMAAp >KOHE
IApTTHIH 1.2-TapMarblHAa allKbIHJAFaH MOHIEpAET] YFbIMAAP MalijanaHbLIa bl

1.2. [[TapTTa KONAAHBUIATHIH TEPMUHAEP MEH aHbIKTaMasap:

1) ABTOopu3auus — baHKTiH ocbIHIall onepanys OOMbIHILIA ecell albIpbICYAbl KApTOUKa JIUMUTI
HIETiHJE JKYy3€ere acblpy MIHJIETIH TYbIHAATAaThIH ONEepalusHbl )kacay yuriH bankrig Knuenrtke
OepeTiH pyKcaThl;

2) Besicennipy — bankTiH kapTOuKaHbI MaiianaHa OTHIPHIN ONepanusIap *Kacayra TEXHUKAIBIK
IIEKTEYJIEP/Ii JIBIT TaCTayhl;

3) Bbank — «®punom bank Kazakcran» AK, kapTouka SMUTEHTI;

4) HIofpIpaaHaBIPLIIFAH IIOT — KapTOuka OOWBIHINIA aKila MEH OIepalusuiap ecemnke
aJIbIHATBIH OAHKTIH IIOFBIPJIAHIBIPBUIFAH HIOTHI,

5) Hlapt - ocel «®puaom bank Kazakcran» AK anablH ana TeJEHTeH TeJeM KapTOYKACHIH

HIBIFapy, TapaTy >k9HE KbI3MET KOPCETy IapThl;



6) Kaprouka 1umMuTi (HOMHHANbBI) — TEHreeri HeMece LIeTeNl BaIIOTAChIHAAFbI AKIlAa COMACHI,
OHBIH IIETiH/Ie OAHKTIH KIMECHT aJIIbIH/Ia MiHIETTeMecCi Oap, al KIIMEHTTIH OaHKKE Tayall KO KYKBIFBI
Oap. KineHT kaproukaHsl naiiiajgaHa OTBIPBII ONEpalUsIapbl )Ky3€ere acblpa ajJaThlH OaHK LIbIFapa
aJIaTBhIH JJUMHTTIH €H KOFapbl MOJIIIepl KapTOUKa MbIFapbuIFad KyHi ailkeiHganaTeia 200 000 (exi xy3
MBIH) TEHIe€re TeH COMaJJaH HEMeCe OHbIH LIEeTEeN BAJIIOTAChIHIaFbl OalaMachlHaH aclayfa THIC;

7) Keke kaOuHeT - YOKiJIeTTi aiiMaKTa KJIMEHTTIH Kokl Oap baHkTiH calThiHAaFb! gepoec OeT;
8) BankTtin mingerTremeci - BaHKTIH ©3 aTblHAaH KapTOYKa JIMMHUTI MHIETiHAC OMEpamusiap
OOIibIHIIIA ecell alfbIPBICYIap/Ibl XKY3€Te acChIpy KOHIHACTI KIUEHT aJIbIHAaFbl MIHACTTEMEC;

9) AKX/ TK / KKKTK — akuiansl )KbUIBICTaTy / TEPPOPU3MII KAp>KbUTAHIBIPY / JKaIlai KbIPBIII-
KOI0 KapybIH TapaTyAbl KapKbLIaHIBIPY;

10)  Omnepamusi - OaHK OHIMIHIH IIAPTTapblHA COMKEC KAapTOYKAHBI >KOHE/HEMEce e3Te e
oTepanusUIapabl Maiaanana OTHIPHII, Tayapyiap MEH KbI3METTEpre akbl ToJIey KOHIHIET] onepars;
11)  Kaiitapy onepanusicsl - OypbIH jKacajlFaH onepanus OOMbIHIIA aKIIaHbl KAPTOYKAFa TOJIBIK
HeMece ilmiHapa KaiTapraH Ke3/le KapTOYKaHbl MaiijaiaHa OTHIPBII KacalaThIH €CEeNTIK ONeparys;
12)  AreHT - OaHK ©3iHIH caTy apHaJapbl apKblJIbl KapTOUKajiap/bl caTy (KapTouKanap/abl Tesieyre
aKmIa KaObbuigay) YIIiH TapTaThH TYJIFa. ATEHTTEpiH Ti3iMi BaHKTIH caliThIHIA KepceTineni;

13) BankTiH MoOOWJIBAI KochbIMIIACHI - CMapThOHIAPIBIH ASKpaHJIapblHA >KOHE MOOMIIBII
KYpBUIFBUIAp/Ia OpHATBUIFAH ONEpaIMsUIBIK JKyhenepre OeiimaenreHn baHKTiH OarmapiaMalibiK
’KacaKTaMachl;

14)  XTX - termem KapTOuKalapblH orepanusuiapabl xy3ere aceipy ymin CCK kaObuimailTeiH
XaJIbIKApablK TeJEeM >KyHesrepiHe KaThICYIIbl TapanTap apachlHJArbl ©3apa €cell albIphiCy KoHE
TpaH3aKIUsJIap aaMacy Kykheci;

15) Kaprouka - Kiuentke KnueHT anaplH ana eHri3reH jxoHe BaHKTIH IIOFBIpIaHABIPHUIFAH
IIOTHIH/Ia €CKEpLIEeTIH aKlla COMAachl IIETIHAE TeleMAEpAl *oHe (HeMece) akila ayaapbiMJIapblH
XKY3ere achlpyFa MYMKIH/IIK OEpeTiH aj/IbIH ajla TeJEHI'eH TeJeM KapTOUKachl;

16)  bBailiaHbIic OpTaJBIFBI - TOJEM KapTOUKajapblH ycTayllbulapra >koHe baHkTiH Oacka na
KbI3METTEPIH MaiJalaHylIbuIapFa KbI3MET KepceTy apHajapbl OOibIHIIA TOYyJiK OOWMBI CEpBUCTIK
KOJIZIay bl JKY3€Te achIpyFa >kayanThl OaHKTIH OailIaHbIC OPTaJIBIFBIHBIH 0OJIIMIIIEC;

17)  KuameHTTiH Tajan eTy KYKbIFbI - BaHKTIH KapTOUKa JIUMHTI IIET1H/E onepanusiap O0HbIHIIA
€Cen allbIphICYIap bl XKy3ere acbipybl OoibIHIIa KineHTTiH OaHKKe Tajam eTy KYKbIFbI;

18)  CCK - kapToukaHbl NaiiiajgaHa OTBIPBIN, Tayapiapibl/’KYMbICTapbl/KbI3METTEP/Il CaTaThIH
cayJia )KoHEe CEPBUC KOCIMOPHHBI;

19)  Kaprouka aepexkreMeliepi - KapTouka HOMipi, KapTOUKAHBIH ’KapaMIbLIbIK Mep3iMi, CVV2
Hemece CVC2 xonwl, IIMH-xo;

20)  Caiit - MOTIHIIK, rpadUKalbIK, ayAHOBU3yaJbl HEMece e3re Jie TYple KOpCEeTUIETiH,
anmnapaTThIK-OariapiiaMaiblK KEIIeH/Ie OpHAIAaCThIPhUIAThIH, Olpered >KelliK MEKEeH)Kalbl >KOHe
(Hemece) noMeHIIK araybl Oap koHe VHTepHeTTe XyMmbIc icTedTiH BaHKTIH HeMece areHTTiH
AJIEKTPOHMIBIK aKMapaTThlK pecypchl. baHK calThIHBIH MeKeHkaiibl: www.bankffin.kz. arent
CalTTapbhIHBIH MEKEH)Kalnapbl baHKTIH callThIHa KOPCETIITeH;

21)  TapudTrep - baHKTIH yoKUIeTTI opraHbl OekiTkeH baHKTiH KbI3MeTiHe OaillaHbICThl, bBaHKTIH
KbI3METTEpiHE aKbl Tejey KYHIHAE KOJIJaHbICTa OOJIAThIH, OHBIH KBI3METTEpi VIIIH TeleMJIep MEH
KOMUCCHsUTapAbIH cTaBkanapbl. Tapudrep bankTiH caliteinga HTEpHET *eiciHae MbIHa MEKEHKal
OoiibIHIIa opHanacTeIpelIFad: www.bankffin.kz;

22) CVC2 — Card verification code - MasterCard XTXX TepmuHi, KJIMEHTTIH TOJIeM HbICAHBIHA
SHTI3TeH KapTouKa J| epeKTeMeNepiHiH AYPHICTHIFBIH KOCBIMIIIA TEKCEPY KOHE ecell albIphICyIap/IbIH
KayIICi3iriH apTTRIpy YIIiH YII TaHOAIBI KO, KapToukaHbl kKepcerneit/Koamen enrizoeit oneparus
KYPrizy Ke3iHae KIMEeHTTIH TYIHYCKAJIBIFBIH KYPri3yre KbI3MeT eTe/l;

23)  CVV2 — card verification value - Visa XTX tepmuni. CVC2 Mastersard TepMuHiHe yKcac
KacuerTep;



24)  OTP-koawbl (Oip>xonFbl (OipKOJIFBI) KOJ) - KIMEHTTIH cypaybl OOWBIHIIA OarmapiamMalibIK-
TEXHHUKAIBIK KypaJJapMeH KacalaThiH xoHe ochl [IlapTThl xacacy ke3iHzie Oip>KOJIFbI MaiiTanaHyra
apHAJIFaH JICKTPOHIBIK ITU(PIBIK CUMBOIIAPBIH Oiperei peTTiIiri.

1. HIAPTTBIH MOHI

1.4, Oco Hlapt Goitbiama bank KimneHTke kKapTOUKaHbI MIBIFApyFa xKoHE Oepyre, COHNIal-aK OFaH
IapTTa Ke3AeJIreH TOPTIMIICH XKoHe apTTapia KbI3MET KOpCceTyre MiHAeTTeHE/].

1.5.  Kuwment kaproukansl Kazakcran PecriyOnmkachl 3anHamachiabiH, X 10K KaruganapbIiHbIH KOHE
HIApTTHIH TalaNTapbl MEH epekeiepiHe colikec maiiiananyra MiHAETTEHE/I].

1.6.  Oco Hlapt baHk mbIFapran KapToYKalapIbl HEJICHETIH )KOHE/HeMece TaiiaaHaThiH 0apIIbIK
TYJIFajap YIIiH MIHAETTI OOJIBIN TaObLIa IbI.

2. KAPTOYKAHBI CATBIII AJTY TOPTIBI MEH IHAPTTAPBI

2.1.  Kaproukansl bank bankTiH MOOMIIBA1I KOCKIMIIIACKI, OAHKTIH HEMECE areHTTiH CalThI, COH A -
aK areHTTIH caTy HYKTellepl apKbLIbl caTa/bl.

2.2.  KaproukaHsl caTein aiy (Tesey) yuriH KiueHT keneci opekeTTepAi OpbIHIaiiIbI:

1) ocsl laprrien Mo6uiIbAl KochiMInIaa Hemece CaliTTa TaHbICa bl

2) baHkTiH MOOWIBII KOoChIMIIAchiHAa Hemece CalTra caThill aNbIHATBIH KapTOYKAHBIH

JTM3aHBIH, TUMUTIH (HOMHUHAJIBIH ), BATFOTAChIH jkoHEe X 1)K KapToYKachiH OaHK OHIMIHIH IapTTapbiHa

COMKeC TaHAaNIbl;

3) bankTiH MOOWIIBII KOCKIMINIACKIHIa HeMece CalTTa ©3iHiH ysIbl TeaedoH HeMipiH (OyaaH api

— TeneOH HOMIpi) HEMece YIIIHII TYJIFaHbIH TenedoH HOMIpiH (erep OaHK OHIMIHIH HIApTTapBIHAA

KapTOYKaHbI YIIIHII TyJIFara Oepy Ke3JelreH 6osca)kepceTei;

4) YSTBI KOCBIMINIAZAa HEMece caiTTa OaHKkTeH TenedoH HemipiHe AnbiHFaH SMS-xabapiiamasna

kepcetuireH OTP-konts enrizeni. Knmuentrin OTP-konts! enrizy ¢akrici Knuentrin ocsl IHapTTeiH

TajanTapbIMEH TaHBICKAH IBIFBIH KOHE OJapMEH KEeJIICETIHIrH pacTay OOJIbI TaObLIa bl

5) actTMaccana melFapbuiral Kazakcran PecnyOnuKachlHBIH ayMarbl LIETIHJE KapTOUKAHbBIH

KETKI3y MEKEHXKalbIH KopceTenl (erep 0aHK OHIMIHIH MIApPTTapblHA COWKEC IJIACTUK IIBIFAPBUIFaH

Kaprouka Tannanca);

6) bankTiH MoOunbAl KoceiMinachlHAa/CalTTa/areHTTIH caTy HYKTECIHAE TaHJalIfaH JUMUT

MeJIIIIEpiHJIer KapTOYKaHbl, TapudTepe KOpCeTUIreH MeJIepAeri KapTouKaHbl IIbIFapFaHbl YIIiH

KOMUCCHSTHBI TOJICH/I1, €Tep KOMUCCHsIFa OCBhIH Al TapudTepMeH akbl Toney ke3nence. Erep Kaprouka

areHT cailTbl/areHT caTy HYKTECl apKbUIbl CaThINl aJbIHFAaH JKarjaiiia, KapTOuKaHbl OTKi3y YILUIH

KOMHUCCHUSIHBI areHT OaHK KOMHCCHsChIMEH Oipre ana anaabl. MyHIall KOMMCCHUSIHBIH Meepi

areHTTIH CAlTHIHAA KOPCETLIe],

7) bankTiH MoOMIIBA1 KOChIMITIachIiHAa/CallTTa/areHTTiH caTy HyKTeCiHAe KapTOUKaHbI CAThIIN ally

(Teniey) akTiciH pacTalTBIH KY)KaTThl ajaJibl, COJIaH KeHiH OHBI KIIMEHT caKkTayfa THic (OyaaH api —

Yek). YekTi anmaraH xarnaiia KinneHt kapTouka TeseHreH KYHHeH Oacran kyHTi30emik 10 (oH) KyH

immiHge OaHKKe HEMece areHTKe »ka30daia eTiHimmeH jXyriHeni, bank Hemece AreHT KiueHTke

*az0alla eTIHIIITI anFaH KyHHeH Oacrtan KyHTi30emik 30 (0ThI3) KyH ILIIHAE YEKTiH TEeIHYCKACBhIH

Oepeni;

8) baHk KiIMeHTKe YUIHIIN TYJIFaHblH TeneoH HeMipiH (erep OaHK OHIMIHIH IIapTTapbIHIA

ke3nence) KinueHT kepceTy xkoHe OaHKTIH cailThiHAa Hemece BaHKTIH MOOWIBII KOCHIMINIACKIH/IA

KOpCeTUIreH, oHbIH TenedoH HeMipiHe AnbiHFaH SMS-xabapnamana kepcetiireH OTP-koaTe! eHrizy

apKbUIbl OAHKTIH jKeKe KaOuWHeTiHAe HeMece baHKTiH MOOWIBAI KOCHIMINACHIHIA KOJIJAHBICTAFBI

KapTOYKaHBI YIIIHIII TYJIFaFa KaiiTa peciMiey MyMKIHAITIH Oepei.

2.3.  Kaprouka bank kapToukaHbIH JgepekTemenepin TeraedoH Hemipine SMS-xabapiaMa apKbUIbl

OHBI TOJIETEH KYHHEH KEHIHT1 )KYMBIC KYHIHEH KEIIKTipMeH KiOepy apKbUIbl KJIUEHTKE Oepiieni.

Kaprouka OaHK 6HIMIHIH IIAPTTapblHA COHKEC OSJEKTPOHIBIK HBICAHIA HEMece MaTepUaIbIK

KETKI3rimTe (MJACTUKTE) IIBIFapbUIajbl KoHE KiueHTke Oepineni. KnmeHT kapToykaHBIH



JepEKTeMeNIepiH aliFaH COTTeH OacTtar carbin anFaH KapTodyka OoJIbIIT ecenTee/i.

2.4. KaproukaHbIH JIepeKTEMENIepiH KaiTa aly YIIiH KIMEHT CalTTarbl keKe KaOMHeTTe Hemece
OaHKTiIH MOOMJIB/TI KOCBIMITIIACKIH A TeJIe(pOH HOMIPI apKbLIbI )koHe bankTen SMS-xabapiiama apKbLIbI
teneon Hemipine anbiHFaH OTP-KOATHI €Hri3y apKbUIbl aBTOpH3alMsIaHybl KaxeT. KapToukaHbIH
nepekremenepi Kinuentke banktin Tenedon Hemipine SMS-xabapiaama TypiHe xioepiiei.

2.5. KumeHT kapTOYKaHbBI CATHIN aJIFaH COTTEH OacTan O0aHKTiIH KIMEHT allbIHIAFbl MiHIACTTEMEC]
KapTo4Ka JUMHTIHIH COMAChIHA TYBIHJAM IbI, aJl KJIMEHT baHKKe COoJl coMara Tajlall KO KYKbIFbIHA HE
6onaznpl. BaHKTIH KIMEHT ajABIHAAFb MIHACTTEMECT JKOHE KIMEHTTIH OaHKKEe KOMBUIATHIH Tajal eTy
KYKbIFbI KapTouka NibIFapbUIFad BalrOTa[a KOpPCeTiIe .

3. KAPTOUKAHBI MAMJTAJIAHY TOPTIEI MEH IIHAPTTAPBI

3.1.  Kaprouka knueHTTiH baHkke KapTOUKa JTUMHTI IIETIHAC Tajal €Ty KYKbIFbIH KyoJlaHbIpaIbl
xoHe oHbl KimeHT ockl I1IapTThiH epexenepiH eckepe OTBIPBII, OHBIH KOJJIAHBULY Mep3iMi 1MIiHAe
orepanusIIap JKacay MaKcaTTaphl YIIiH MaijanaHa aixajbl.

3.2. baHk KaccajapbiHia, OaHKOMAaTTapia JKOHE ©3re Jieé  3JIEKTPOHbIK-MEXaHUKAJbIK
KYpbUIFbUIap/la KapTOYKaHbl MaiiiajaHa OTBHIPHII KOJIMA-KOJI aKlla ajly >Ky3ere achblpblIMailibl.
Kaproukanbl mnaiijanaHa OTBIPBII ONEpalUsIap TEK KOJMAa-KOJ aKIIachl3 TOPTINIEH JKy3ere
acbIpbLIaIbl.

3.3.  bask omnepauus OONBIHIIA €cell albIPbICY/Ibl )KYPIri3reHHEH KeliH KapTouKa JMMUTI OChIHAN
OTIepaIUsHBIH COMAChIHA a3asJbl, THICiHINEG BaHKTIH MiHAETTEMeNepi MEH KIHMCHTTIH Tajlall €Ty
KYKBIFBI J]a OCBIH/Iall ONepallUsiHbIH COMAChIHA a3asibl.

3.4. bask kaiiTapy omepanuschl HET131H/E aKIia ajiFaH )KaFJaiaa, akia KIMEeHTTIH KapTOYKachlHa
ayJapbliazel, Oyl perre OAHKTIH KIMEHT aJJbIHAarbl MiHAETTeMeNepl 'KoHe KIMEHTTIH THUICIHIIe
OaHKKe TaJall €Ty KYKbIFbI /1a OCbIHAANM coMara YJIFasi/ibl.

3.5. Erep kapTouka JMMHUTI Hejdre TeH OoJifaH >KaFjaiijla, KapTouka JUMHTI Hesre JAeliH
a3alThUIFaH KYHI KapTOYKaHBIH KOJIaHBLUTY MEp31M1 TOKTAThLJIa/IblI.

3.6. Kaproukansl maiijamaHa  OTBIPBIN  JKY3€r'€  AachIpblIaThiH  omepauusuiap  baHKTIH
HIOFBIPJIAHIBIPBUTFAH MIOTHIHAA KepceTuienl. JKacanFan mapT meHOepiHae KIMEHTKE OaHKTIK MIOT
albUIMaM kL.

3.7.  KaproukaHbl caTblll any Ke3iHAE KIUEHT OaHKKEe ToJiereH akmara mnaienpaap baHk
ecenTeMen/i.

3.8. Kaproukansl KnueHT Hemece yLIiHIIN TyJIFajap, OHBIH IIIIHJAE KapTOuKara aKiia ayJaapy
HOTHIKECIHJIE TOJIBIKTBIpA aMaiiibl. KapToukaHsl KaiiTa mbIFapy MyMKiH eMec.

3.9. KiuumeHT kapToukaHbl caThlll anFaH Ke3ne Kaprouka OencenaipiimereH OoJbIN TaObLIA[BI,
akTUBTEHIIpy KIiMEHT KapTOUKkaHBI TOJIETE€HHEH >KOHE OHBIH KapTOuKa JepeKTeMeJepiH allFaHHaH
KeWiH aBTOMATThI PEKUMJIC )KY3€ere aChlpPbLIAIbI.

3.10. Kaproukana KinueHTTI aHbIKTayFa MYMKIHJIIK O€pETiH JepeKTeMeep sKOK.

3.11. KuuenTTiH naiiianaHyblHa KapTOUKaHbI jXKoHE/HeMece TeseOoH HeMIpiH YIIIHII TyJIFara
OepyZiH canmapbl YIIH KJIMEHT >kayanTsl Oonajpl. KiMEHT KIMEHTTIH KapTOYKaHbI >KoHe/HeMece
TerneOH HOMIpIH YIIIHUI TyjIFara naijananyra Oepyi caijapblHaH OaHKKE KENTIPUITeH 3ajalijibl
eTeyre MiHICTTCHE/I.

3.12. bank keneci xarjaiiapaa KapTouKaMeH omepanusiiap xKyprizoeyre KyKbuibl:

- IIbFpic omepanMsAChIHBIH cOMAachl KapTodyka OOMBIHIIA E€CKepiIeTiH aKila COMAachlHAH (JIMMHUT
COMacChIHaH )acabl;

- KapTouka Oyrarranran Hemece KapaMIbUIbIK MEpP3iMi ©TKEH;

- KapTOYKaMEH OIlepanusiiap »acay Ke3lHJe >KiOepiIreH Karejlep MEH JQJCI3AIKTEp aHBIKTalFaH
JKarjaina;

- KapTOYKaHbI MaiijajiaHa OTHIPHIN, CAHKIMsTIaHOAFaH TeJIeM )KacayFa KYiK OoJsiFaH xKaraanja;

- bank kapToukaHbl HIbIFapy OOWBIHIIA KaTe HYCKay JKacaraH jKarlaiaa;

- Kazakcran PecmyOnmkachl 3aHHaMachIHBIH koHe X TJ)K KarumamapblHBIH Talantapbl Oy3bLIFaH



JKarganaa;

- Kimuent mapt GolbIHIIa MiHAETTEPAl OpbIHIaMaFaH KOHE THICIHILE OpbIHIaMaraH JKaraia;

- erep Omepalys KapTo4yKa BaJlOTacChlHAH Oacka BalIOTa/la )acalica )KOHE OHBIH MOJIIEP] aFbIMIaFbl
JTUMUT COMaCBIHBIH 95% - HaH acca;

- Kazakcran PecnyOnukachlHBIH 3aHHAMachblHIa, XaJbIKapajdblK AKOHOMHUKAJBIK CaHKLHUSIAP
TaNanTapbelHa, onepansuapasl Kyprisyaid, «®Ppugom bank Kazakcran» AK OaHk morTapsl MeH
TeJIeM KapTOUKaJlapblH ally/IbIH, KYPri3yAiH jKoHE a0y bIH JKalmbl maprrapbigaa, «@pugom bank
Kazakcran» AK omnepanusiuiapbiH xKYpri3yAiH JKalIbl apTTapsl Typaisl Epexene sxone / Hemece 0aHK
OHIMIHIH IIapTTapblHIa KO3/IeJIreH 03re Je JKaraaiiapia.

3.13. Kaproukansl naiifjaiiana OThIPHII JKacajaFaH oNepalusuiap Typaibl aknapar KIMEHTKEe HEMece
yIIiHOI TyJiFara (Cbliifa Oepy Ke3iHze) OHbl OaHK KapTO4kaHbl SMS-xabapiiama apKbUIbl peciMaey
Ke3iH/Ie KepCceTUIreH TeleoH HoMipiHe Oepy apKbUIBI Oepiiiei.

3.14. Kuuent kaproukansl Kazakcran PeciyOnukachiHbIH 3aHHaMackiHa sxoHe X TOK Karuganapsina
KalIIbl KeJNeTiH Makcarrapla, OHBIH INIHIE OJap THIWBIM CaIFaH TayapiiapIbl/KepCeTiIeTiH
KbI3METTEP/11/>KYMBICTap bl CATHII Ay MaKCaThIH/a Mai1aTaHyFa KYKbIJIbl eMeC.

3.15. Kaprouka OOWbIHIIIA €CETKE AIBIHATHIH aKIIAaHbl KIMEHT OaHK OHIMIHIH MIapTTapblHA COKeC
OHBIH KOJIJaHBLITY Mep3iMi asKTaJFaHFa JeiiH )KyMcayFa THicC.

3.16. Erep Omepamnus Kazakcran PecrmyOiMkachlHBIH ayMarblHAH TBHIC KEpJe XKYpri3iice, oHIa
Omnepanus XTXK epexenepine coiikec xysere acbipbuiafnsl. banktiH XTXK-MeHn ecen albIpbicy
Bamoracel AKII momnaper / eypo 60bin tabbsinaael. AKI mommapeiHan / eypoaan 6acka BaTrOTana
XTX apkpiabl KacalFaH oOIEpalus coMmachl OChl omepanus OoibIHIIA ecenm aillbIphiCy KYHIHE
oenrinenren XTK 6aramsbr 6oiibiaira AKI nommapsina/Eypora aiipipOacTaasl.

3.17. Erep onepaliusi BaltoTachl KapToyka OOMbIHIIA €CeNKe aJIbIHATBIH aKIlla BaJIOTACBIHAH ©3Tellle
0oJica, OH/Ia OTIEpaIlHsl BAIFOTACHIH ailbIpOacTay orepalius xKacajiraH Ke3jie oenriieHreH bank 6aramel
OolibIHINIA JKY3€ere achIpbUIaIbl.

3.18. KimeHT neH areHTt apachlHJa HIapTTap jKacalfaH »KOHE OCBIHAAN IIapTTapAa KapTouKatapabl
HIBIFapyAbIH jkoHe/HeMece ockl LllapTTa Ke3aenreHHeH e3rele onepanusiap xacayablH e3re TopTiol
MEH TajlanTapbl OelriJieHreH xaraaiia, ocel LLlapTThIH epeskenepl KonlaHblIaabl. ©3re mapTTap/IblH
epexenepi ockl [llapTka Kal1bl KeIMEHTiH OOMIriHAe KOMAaHbLIa k.

3.19. bank knueHTtke baHKTIH callThiHa HEMece MOOWMJIBJI KOCBIMIIACBIHAA Kapay MYMKIHAITH

YCBIHABL:
1) Kaprouka GolibIHIIa Ky3€re achIpbUIAThIH ONEpalusiap;
2) KAapTOUYKaJarbl aKIla KaJbIFbl;

3) HIBIFAPBUIFaH KapTOYKaJIapAblH Ti31MI.

3.20. Kmument KapToukaHbl ymIiHII TyJIFara Cbliffa OepreH kes3zne YIIHII TyiFaHelH TenedoH
HOMIpI1 TypeIic KepceTimereH xaraaiina, Kaproukansl Kinnentke (KaproukanblH 6acTankbl HECiHE)
KalTapy OCbIH/Iail HOMIp AYPHIC KOPCETIIMEreH COTTeH OacTam 24 caraTTaH KEIIIKTipiIMel xy3ere
aChIPBUIA/IBI.

4. KAPTOUYKAHBI BYFATTAY )KOHE KAPTOUYKAHBI )KABY:

4.1. bank e3iHiH Oactamacsl OOMBIHIIA MIOFBIPJIAHABIPBUIFAH IIOTTA €CEMNKe aJblHAThIH
KapTOYKaHbI )KOHE OHJIAFbl aKIIaHbl OHBIH KOJIAHBLUTY MEp3iMi ©TKEHre JIeiiH OyFaTTayra KYKbUIbI:
 KinenTtin ockl IllapTThiH TanantapsiH Oy3ysl;

* erep KapTouka OOMbIHIIIA aKIlIa )KyMcaIFaH 0oJica;

* erep KJIMEHTTEH KapTOuyKaHbl / TenedOoH HOMIPIH YIIIHII TYJIFa 3aHCHI3 MaijallaHaThIHbI TYpaJibl
»Ka3z0allia eTiHIII aJbIHFaH 00JIca;

* bankTiy mikipiHmie, baHkke 3usH KeATIPyl MYMKIH JKaFaaiiapIsH 00TyHI;

» Kaprouka anaskteik onepanusuiapael, AX / TK / XXKKTK onepauusiapein >xacay YIIiH
naiamaHbUIa bl JIETeH KYIIK KETKUTIKTI OOIFaH Karmana;

* ocol [1lapT OoiibIHIIIA ONIEpaUsUIap bl HIEKTEUTIH He ochl LLIapTThIH HbICaHACHIHA TIKEJIeH KaThICTHI
KbI3METKe ThIMbIM canaTelH Kazakcran PeciryOnukachIHbIH 3aHHaMacblHa ©3repiCTep EHri3y;



* omnepanmsutapasl Kyprizyaid, «®pumom bank Kazakcran» AK OaHKTIK IIOTTapbl MEH TOJIEM
KapTOUKaJapblH allyblH, JKYPri3y[diH >XoHE >KaOyAblH >Kaimbl maprrapbiga, «@Ppumom bank
Kazakcran» AK onepanusiapbIH Kypri3yAiH >Kallbl MapTTapsl Typaibl Epexerne Ke3aenreny».

4.2.  Kapamupuislk Mep3imi asgKTaaraHHaH Kelin KapTrouka aBToMarThl Typae OyFaTTanaibl.

4.3.  byrarranran Kaprouka OyraTTanraH KYHi )KaOBIK OOJIBIIT CaHAJIAIbI.

4.4. KimeHTt/yunHII TyiFa akliaHbl TaiiianaHOaraH HeMece iNIiHapa MaiianaHFaH >Karnanja,
Kapranarp! akimanblH Kanabirbl KineHTKe/yIIiHII TyIFaFa KaiTapyFa skaTnaiabl.

4.5.  AJBIHBII TaCTaJIbL..

4.6. KaproukaHblH KOJJAHBUTy Mep3iMi  TOKTAaTbUIFaH Ke3Jae baHk om  OoWbIHIIA
IIOFBIPJIAHIBIPBIIFAH IIIOTTA €CKEPLIETIH aKIIAHbI 63 MMaliJachlHA €CETITEH IIBIFApaIbl.

5. OIEPALIMSIJIAPJIBI )KYPI'TI3YTE BAHJIAHBICTHI TAJTAIITAP/bI HIENTY

5.1.  Xyprizinren onepanus / caHKIMUTaH OaraH orepanys OOMbIHINIA KapChUIBIKTAp OOJIFaH Ke37e
Knment oneparnust >kacanrad KyHHEH Oactar KyHTi30emik 35 (0TbI3 0ec) KYH imriHae OaHKKe IIaFbIM/IbI
HETI3EeUTIH KyKarTapjabl, COHJak-ak TeledoH HeMmipiHiH KiueHTke THecUTiriH pacTalThiH
KYKaTTap/bl KOHE YEKTiI MIHJIETTI Typae Koca Oepe OTBIPHII, 0J1 OOWBIHINA Ka30ala Tanxan KOrFa
KYKbBUIBI.

5.2. KimeHTTiH mareIMbl HETi3/1i OOJIFaH JKarmaiia, erep MyHmai ko XTXK-ma mymkin Gorca,
BbaHk xypri3uires Teprey Heri3iHe THICTI ONepallUsHbI KOS alaIbl.

5.3.  bask Kiment canknusiiaHOaraH OIEpalMsHBI ©TEy Typaibl OTIHINI KacaFaH >KaFmaija
az0ala eTiHII OepiireH coTTeH O6acran KyHTi30emik 15 (oH 6ec) KyH inriHae caHKIusuIaHOaraH coma
MOJIIIIEePiHJIeT] aKIIa COMAchlH OTeH i He ce0eOiH KOpceTe OTHIPHII, CAHKIUIIAHOAFaH ONePalUsHbI
eTeyJieH 0ac TapTy TypaJibl ka30aia xabapiaMaHbl OTIHIIITE KOPCETUINeH MEKeHXaliFa xidepei.
5.4. Erep pykcar eriuiMereH omnepauust OoibiHIIa KIMEHTTIH MIaFbIMBIH Kapay YIIIH YIIIHIII
TYJIFajgapAaH KOChIMIIIA aKmapar ajy Tajall eTuice, KapacThlpy koHe miemim Kaosuinay Kasakcran
PecnyGnukachiHbIH 1MTIHIE JKacaliFaH ornepanusiap OoibiHIIAa KyHTi30emik 30 (0ThI3) KYH HEMece
HIeTeN/Ie JKacalFaH omnepanusuiap OoiibiHIIa KyHTI30emik 60 (anmbic) KyH iliHAe >Kyprisuteni, oy
KJIMEHTKe Tese(poH HeMipl OoiibiHIIa XabapiaHabl.

5.5. Erep yuwiHon TyjiFa KapTodyKkaHbl/TeledOH HOMIpPIH 3aHCHI3 MaiinanaHnca, oHga KiueHt Oy
(dakTini bank callThiHIa KOPCETUITEH KOHTAKTiep OOWBIHINA aHBIKTaFaH Ke3[e Oy Typalibl Jepey
bankke xabapiaysl THIC.

6. ONEPALIUAJIAPABI )KYPI'I3I'EHI YIHIH BAHK KOMUCCHUSCBI:

6.1.  Omnepauumsiiap >Kypri3reHi yilliH KOMUCCHSIAp €CENTEeH MIbIFapy KYHIHE KOJAAHBUIBII KYPIreH
bank TapudTtepine colikec ajablHaIbI.

6.2.  Omepamusiapabl  JKYPTi3reHl VIIIH KOMHCCHSUIApABl Tejiey OaHK JIMMHUT IIETiHIE
HIOFBIPJIaHIBIPBUIFAH HIOTTaH aKUIaHbI €CENTEH IIbIFapy >KOJIbIMEH XXYpri3iiei.

6.3.  Kiuent ocwl Illapt OoifbiHIa baHKTIH KbI3METTEpiHE aKbl Tesiey OoMbIHIIA TapuTEpIiH
MeJIIIepi MbIHA/Ial TYp/e e3repyi, OHBIH iIIIH/E YIIFal0 KaFblHa Kapail e3repyi MyMKiH eKeHJIII'MeH
Keicemn:

1) GaHk omepauusUIapblH KYPTi3yAiH KaJIbl Tajantapsl Typaisl Karunagapaa Ke3lenreH mapTThl
)Kacacy KyHIHE KOJJIaHBUIATHIH TapuTEpAiH IIEKTI MIaMaliapsl MeHOepiHae FaHa;

2) >xoHe/Hemece baHKTiH calThiHIa BaHKTIH KbI3MeTTepiHE akbl Teliey OoifbiHINA TapudTepIiH
MeJIIePIH ©3repTyre HUET OUIAIpreHi Typaibl XadapiaamMa OpHAIaCcThIPy apKbUIbI )KY3€re achlpbliaibl.
Erep OankTiH XxabapiamacbiHIa KepceTireH Mep3im imrHne KnueHt esreprinerin Tapudrepui
KaObuIMayan Oac TapTy Typaibsl jka3z0amma eTiHimmeH OaHkke >xyriHoece, Ttapudrep Kiument
KaObU1aran Oombin ecenteneni. Tapudrepaeri xocnapiaHaThIH e3repicTep Typaibl baHk KIHMEeHTKe
aKImapaTThl OpHAJIACTBHIPY AapKbUIbI OaHKTIH CaWThIHAA OOJDKaMIIbl ©3repicTep KYHIHE JIeHiH
KYHTi30emik 15 (oH O6ec) KyH OypbIH xabapaiiabl.



7. BAHK INEH KIIMEHTTIH KYKBIKTAPBI MEH MIHAETTEPI

7.1. BaHK MiHJeTTeHei:

1) [IapT xacackaHHaH >koHE KIMEHTTEeH / areHTTeH (Erep TesiemM kaprodka areHTTIH OaHKTIK
IIOTBIHA XKYPTI3UITeH jKarjaiiza) KapTOYKaHbl TeJIeyre akila alfaHHAaH KeHiH KapToukaHbl Oepyi
KY3€ere acbIpyra;

2) [Mlaptka coiikec, MyHmaii onepanusap LlapTTeiH epexenepin Oys0aran, Kazakcran
PecriyOnukacel 3aHHamachiHbIH koHe XTJK KarupanapblHbIH TajanTapblH Oy30araH >KoHE KaWIbl
KEIIMETeH XaFJaiiap/a, oJlapra KaTbICThl OaHKTE oreparusi OOMBIHIIIA ecell allbIPBICYIAPbI JKYPrizy
YIIiH OapiblK KaKeTTi KyxkaTTap OOJFaH J>Karjaija, KapToyka JMMHUTI IIETiHAE OTepanusiiap
OOIiBIHIIIA ecell alfbIPBICYIIap/bl 63 aThIHAH XKY3€Te achIpyFa;

3) UYekTiH OeplryiH KaMTaMachI3 €TyTe;

4) OTIHIITI anFaH KYHHEH KeWiHri 5 (0ec) >KyMBIC KYHI iIIiHAE KIMEHTKE a30amia eTiHimI
HEri3iHJe OHBIH KapTOUKACHIH MaiianaHyra OalIaHBICTBl KyXKaTTap MEH aKmaparThl OTIHIIITEe
KOPCETUIreH MeKeH)Kalapra ski0epy KOJIbIMEH YChIHYFa,;

5) KimeHTKe OHBIH KapTOYKACBIHBIH JKapaMIbLUILIK MEP3iMi OHBIH MEp3iMi asKTajraHfa JCHiH
TeneoH HeMipiHe Xxabapiama XKiOepy J>KOJBIMEH He OaHKTIH CaWThIHIA HeMece MOOMIIbIi
KOCBIMILIAChIH/Ia Xabapiay *OJbIMEH Xalapiayra;

6) Kmunentke Kaprouka Jlepexremenepin ¥ CbIHYyFa.

7.2. KianeHT MiHJAeTTEeHei:

1) JIMMUT mIeTiHIe KapTOYKaHbI Naii1aiaHa OTIPBII OTIepaIusiap xacay;

2) Kaproukanbl mnaiifanaHOaHbI3 JKOHE KapTOUKaHbl TOKTaTKAaHHAH KeWIH KapTOUYKaHBI
NaiilaaHbII orepanusuIap KacaMaHbI3//kacayFa ThIPBICIIAHbI3;

3) Kaprouka (Kaprouka pgepektemenepi) Hemece oJapibl (KapTouyka >KoHE KapTouka

JEpeKTeMesiepl) PYKCATChI3 Maiianany Typaibl aKMapaTThiH TapalyblH OOJIIbIpMay YIIIH OapiIbiK
aKbLIFa KOHBIMJIBI IIapaiapibl KaObUIiayFa;

4) TeneoH HeMIpiH, KapTOUKAHBIH JEpeKTeMeNepl Typajdbl MOIIMETTEpAl JKOHE IapT
neHOepine anbiHaThIH aknapartsl ([lapTTa Ke3nenreH xar a1l KocnaraHaa) YUIHII TyJIFanapra
naiananyra oepMmeyre;

5) Kazakcran PecnyOnukaceiHblH 3aHHaMackiMeH koHe XTJK epexenepiMeH ocbhIHAan
onepauusuiapra KOMbUIATHIH TaJanTap/bl CAaKTail OTBIPBIN ONEpalUsIIap *KacayFa;
6) Onepanusnap xacay Ke3iHae peciMIenreH Ky>KaTTap/ibl aliFaH, opOip onepaiusHbl )KYpri3reH

KyHHeH Oactan KkyHTi30emik 180 (Ky3 cCcekceH) KyH ImiHAE cakrayra >koHe Jlaynsl
MoceeNep/ii/TalanTap/bl peTTey MakcaTbIHAa ojap bl OipiHIIi Tanan OoiibiHIIa baHkke yChIHYFa;
7) [MapTTeIH epexenepin cakray, [llapTTa Ke3aenren e3re ae TamanTapsl OpbIHIAYFA.

7.3.  BaHK KYKbLIbI:

1) KnneHTTeH KapTOYKaHbl UIBIFAPFAaHBl KOHE (HEMece) OFaH KbI3MET KOpCETKeHl YIIiH
KOMHCCHSHBI (0J1 OOJIFaH Ke3J/I€), KapTOUKaHbl CATKAHBI KOHE TapaTKaHBI YIIIH KOMHUCCHUSHBI (0ap
Oosica), OaHKTIK OHIMHIH TaJanTapblHAa COMKEeC ayAapbIM YIIiH KOoMHccUsHBI (O6ap Oosica) Koca
alFaHa, KapTOYKaHbl Teseyre aknia aimy. Kaproukansl caTkaHbl yiriH KilmeHTTeH KOMHCCHUS jKoHE
ATeHT anyra KyKbuibl (6ap Ooica);

2) BaHKTIH KIMEHT anJblHarbl MiHAETTEMENEp] KOHE KIMEHTTIH OaHKKe Tanall €Ty KYKbIKTaphbl
CHSKTBI ~ KapTO4yKa JIMMUTIHIH eceOiH  jepOec  Kyprizy KoHE KapToyka JIMMHTIHIH
cOMaJIapbIH/Ia/MOIIEpiH/Ie, OaHKTIH KJIUEHT aJIbIHAAFbl MIHIETTEMECIHIE, KITUEHTTIH OaHKKe Taiar
€Ty KYKBIFBIH/Ia KQKETTI e3repicTep Kyprizyre;

3) Omneparust OOWBIHINIA €cell aWbIphICYyIlaH 0ac TapTy >KOHE MYHIAW ecemnTeysepal Ky3ere
acbIpMayfa:

- ochl Illaprra xone/Hemece Kazakcran PecmyOnukachIHBIH 3aHHAMAaChIHAA, coHmai-ak X TXK
KaruanapblHaa OCNrijIeHreH TananTtap/sl 0y3a OTHIPHIN ONepaliys acay;

- erep ornepanus coMachl KapToyKa LIETIHEH achlIl KETCE;



- KinenT onepauusiHbl )Kyprizyl pacTalThIH KQXKETTI KyXKaTTap/bl YChIHOAFaH xaraaiiaa, erep
oy Kazakcran PecnyOnmkaceiHBIH 3aHHaMachiHa koHe/Hemece X 0K KarumanapeiHa Ke3JenTreH
ooica;

- erep orepanusra KaTbIcThl ABTOpHU3aIus Oepiamece;

- erep O0aHkTe Oap JnepekTepeH (OHBIH IMIIHIE KIMEHT jKOHE/HEMECEe KAThICYIIIbl YChIHFAH €Cell
alipIppICyNlap/iaH) Kypri3ijeTin omepanusHelH Kaszakcran PecmyOnukacel  3aHHAMAaCHIHBIH
xkoHe/Hemece ocel IllapTTeiH TamanTapeiHa, coHmaii-ak XTJXK KarumpanapeiHa CoWKec KenMmeyi

TYBIH/IACA;
- ocel [HlapTTeiH 3.12-TapMarbIHAa KO3ACJITEH KaFanmapaa.
4) Kpi3Mer kepceTy camachlH OakpLIayJbl KYy3ere achlpy YIIiH 01 OaHKTIH OalaHbIC

opTajbIFbiHa HeMece baHKTiH e3re Jie OemMIIenepine KYT1HIeH Ke3/1¢ KIMEHTIICH TeJle(OH apKbUIbI
celecysepIiH ka30achIH XKYprizyre;

5) KJIMEHTTCH BaJlOTAJBbIK 3aHHAMaHBIH, COHJAH-aK 3aHChI3 KOJMEH allbIHFaH KipicTepi
3aHIacCThIpyFa (KBUIBICTATYFa) JKOHE TEPPOPU3M/II Kap KbIIaHIBIPYFa KapChl 1C-KMMBUT CaJIaChIHIAFbI
3aHHAMaHbIH TaJanTapbl MEeHOepIHIe TOJIEM XKYPri3yAiH KoHEe KapTodyka OOibIHIIA omepanusiapabl
KY3€ere achIpyIblH HETI3/UIIrH pacTalThIH KYKATTap bl CYpaTyFa.

6) Knuent Kazakctan PecmyOnukachlHBIH 3aHHAMAChIH, XalbIKapaldblK AKOHOMHUKAIBIK
CaHKIMsJIAp TalanTapbiH, baHKTIH iMIKi HOPMATHUBTIK KY>KaTTapbiH, ockl LlapTTel Oy3Fan xarnaiina,
coHJali-aK omepanusuiapasl Kyprizyait, «@punom bank Kazakcran» AK 0aHk morrapbl MeH TelieM
KapTOYKaJapblH AallyJblH, XYPTi3yAiH JKOHE >KaOyAblH Kajlbl TaJaNTapbIH/A, KAl IIapTTap
Typansl Karunanapaa xkesaenreH Herizzepe ICKepiiK KaTblHACTapbl OipKakThl TOPTINIEH Oy3yFa
«Dpunom bank Kazakcran» AK onepanusiiapbid xKyprisyre;

7) Kapra mbirapeutateln  KimeHTTiH TenegoH HeMipiH baHkiH eHimzaepi, KbI3MeTTepi,
HayKaHJaphl )KOHE apHaibl YCHIHBICTAPHI TYPAJIbl aKIMapaTThIK )KOHE MApKETUHITIK Xabapiamanapsl
ki0epy YIIiH naiiianany.

7.4. KiumeHT KyKbLIbI:

1) Onepauusinapasl Kaprouka JIumuTi (Kaprouka JIumMuTTepiHiH coMachl) MIETIHE KYPri3yre;

2) bankren KaproukajgaH akiiaHbl €CENTEH IIbIFApYAbIH AYPHICTBIFBIH PAacCTalTBhIH KyXKaTTap.blH
KeUIIpMeJIepiH Tauall eTyre.

8. TAPAIITAPABIH KAYAINIKEPIILIITT

8.1.  Tapantap ocel Illapr OolibiHmia o3 wmiHzerTemenepin ocbl Illaptka sxone Ka3zakcran
PecryGnukachiabiH 3aHHaMachiHa, conai-ak X 1)K Karumanapeina coifkec OpbIHIaMaFaHbl/THICIHIIIE
OpBIHAAMaFaHbl YIIIH KayanTbl Oojajapl, erep MyHJAail OpbIHIAMay/THICIHIIE OpbIHIaMay
€HCEepIIMENTIH KYIII MOH-KalIapbIHBIH cajaapsl 00k TabbuIMaca, oHsia Tapantap MbIHaJIap/bl Koca
alFaHja, OlpakK oOJapMeH ULIeKTeNIMeW TyCiHedil: ayliel 3ij3ananap, oNeyMeTTIK KaTakJIU3MJIED,
opekeTTep, OMIIIK OopraHaapbl MEH OJIapJIblH Jiaya3bIMbl aJaMIapblHbIH HICIIIM/IEpl, OHBIH I1IIIHE
Kazakcran PecnyOnukaceinbiH ¥nTThIK banki men Kazakcran PecryOnmkachiabiy Kapikel HapbIFbIH
peTTey XKoHe Kajarajay )KeHiHer1 areHTTIr1 ockl [IlapTThIH HhICAaHACKIHA TiKEJIeH KaTHICTHI KBI3METKE
TBHIMBIM CaJlaThIH HEMece IIEKTEHTIH, TapanTapra OaiaHbICThI eMec cebernTep OOMbIHINA TEXHUKAHBIH
ICTeH IIBIFybIHA, OaFgapiiaMalIblK KaMTaMachl3 €TYIH JKoHE JepeKTepAl Oepy KYHeCiHIH ipKiTyiHe
OKeN COFaThIH 0acka Ja MoH-kaiap. OCbl TapMaKTa Ke3EITreH eHCEePUIMENTIH KYII MOH-KalIapsl
Oacranran ke3zne Tapanrtapnabig ockl LlapT GoifblHIIA MiHETTEMENEPIH OpbIHAAY Mep3iMi OChIHAAN
MOoH-Xaiap KOJIAaHBUIATHIH YaKbITKA (EHCEPUIMEHTIH KYIII MOH-KalIapbIHbIH KOJAAHBLUTY Ke3€HIHe
KapTOYKaHbIH KOJIJaHbUly Mep3iMi eTkeH He Kaprouka ocwl IllapTTeiH TanmanrapbiHa colikec
OyrarTanFaH Ke3qeri baHkTiH MiHIETTeMeNepiH KOCIaraH/1a) ColKec merepijei.

8.2.  baHK )ayamnTsl eMec:
* YIIIHIII TapanThlH KapTOYKaFra KbI3MET KOPCETYIeH 0ac TapTyhl;



* KapTOuKa OOMBIHIIIA CAThIN aJbIHATHIH Tayapiap MEH KbI3METTEP/IIH canachl yIiH;

* KapTouka MEH Tene(oH HOMIpiH >KOFaITyAbIH/YpiayJblH calgapbl, KapTOYKaHBl KOHE/HEMece
TenedOoH HOMIPIH YIIIHII TYJIFAHBIH Mai alaHybl, COHAAN-aK KapTOYKa OOMBIHIIA €CENKE aJTbIHATHIH
aKIIara yoKUIeTTI eMeC TYJIFaIapAbIH KOJI KETKi3yl (pYKCaTChI3 Kipy)KE3iH/IE;

* ockl lapTThIH TaanTapblH CaKTaMayJaH TybIH/JaFaH KJIMEHTTIH LIbIFbIHAAPbI;

* KJIMEHTTIH TarcbIpMachl OOMbIHINA OaHK XKYPri3reH HEMece KYPTi3eTiH aKia ayAapbIMblHA KATHICTHI
XaJbIKapalblK yHbIMAAp, MIETENIIK MEMJICKETTIK JKOHE/HeMece MEMIIEKETTIK eMmec YHbIMaap
KOJIJIaHATBIH 9PEKETTEP, Menrmaep (Kayabuiap, okimaep sxone T. 0.), CaHKIusuap yiiy;

* oneparus BaJI0TaChlH €CeN albIphICY BalOTachiHA alibipOacTay ke3inaeri XTXK opekertepi yiin;
* €Cell aifbIPhICY BAIIOTACBIHAH aBTOPU3AIUS BAIOTAchH e3repTy OoiibiHina CCK opekertepi yiiH;
» Amepuka Kypama Illtartapeinbig «llletenaik motrapra caiblK caldy TypajbD» 3aHbIHBIH KYLIiHE
eHyiHe OaiyIaHBICTHI MIETENIIK OaHKTEPIiH (Kap>Kbl HHCTUTYTTAPBIHBIH) COMAJIApbIH YCTAll KaJFaHbl
yuris. JXKypriziaren ycran kanynap BaHKTIH KIMEHTTIH TarcblpMaiapbl OOMbIHIIIA MiHAETTEMENEPi
Oy3ybI OOJIBINT TAOBLIIMAMIBI.

8.3.  KumeHT xayantsl:

* Kimmenrrin ocer IapTThiH TamanTapelH TOJBIK KeJIEMJAE CaKTamaybl HOTIDKECiHIE OaHKKe
KEJITIPIJITeH 3aj1aJr,

* ocsl lllapTTa Ke3MeIreH 63 MIHACTTEPIH OPBIHAAMAY;

* onepauusIapb xKypri3y kesinje Kazakcran PecyOnukachlHbIH 3aHHAMAChIH CaKTaMay

* [IMH-KOATHIH KYIUSACHIH CaKTamMay, OFaH oHEe/HeMece OKUISTTI eMec TyJIFajlap/IblH KapTOYKachlHa
KoJ1 xkeTki3y xoHe [IMH-koaka ocbiHmail KOJ KeTKI3y MEH jKapHsl eTy/IiH caJlapsbl;

* kaptoukanbl, [IMH-koaTHI sx0HE TenedoH HOMIPIH KOFAITY/YpIiay IbIH CallIaphbl;

* YLIIHII TapanThlH KapTaHbl )koHe/HeMece TenedoH HeMIpiH MaijalaHybl,

* bankke yCHIHBUIFAH OapiIbIK Ky KaTTapAarbl MOJIIMETTEP/IiH AYPHICTHIFBI MEH TOJIBIKTHIFBI YIIIiH.
8.4.  Kiment bank kapToukaHbl 3aHCBI3 Nailanany Typaibl ka30alia eTiHIIITI ajlFaH KYHre JIeiiH
(koca anFaHja) VOIHION TYIFATApJABIH KapTOYKAHBl TalJamaHa OTBIPBIN jKacaraH OapiibIK
ornepauusuIapsl (OHBIH 1MIHAE PYKCATChI3 TOJIEMIEp YIIiH) YLIiH *KayanTsl 00Ja/bl.

8.5. bank KimeHTTeH KapTOuUKaHbI 3aHCHI3 MalijjajlaHy Typajbl jka30alla eTIHIII ajJFaH KYHHEH
Oactanm YUIHIII TYJIFajJapblH KapTOUKaHbI MaiifanaHa OTHIPHIN jkacaFaH OapiblK OINeparusuiapbl
(OHBIH 11ITHE PYKCAT €TIIMEreH TeJeMIep YIIIH) YIIiH ayarn oepe/l.

9. CBIBAMJIAC ’)KEMKOPJIBIKKA KAPCHI ECKEPTY

9.1.  Ocw IllapTThl 3Kacacy, OpbIHAAy, ©3repTy >kKoHe Oy3y ke3inae Tapantap e3xepiHe
KOJIIaHbICTaFbl 3aHHAMAaMEH TIKeJed HeMece j)aHama Typle cbl0aiiac >KeMKOpPJBIK peTiHAe
capaJlaHaThIH: rapa Oepy/aty/3aHChI3 ChIiaKbl, KOMMEPIMSIIBIK Mapa O0epy, Jaya3bIMIBIK JKaFJaibiH
Tepic maiiganany, conmaii-ak Kazakcran PecrmyOnukacel 3aHHaAMaCBhIHBIH, KYKBIKTBIH XaTbIKapaibIK
HOpMaJIapbIHbIH JKoHE PecmyONuKaHbIH XalbIKapalblK IIAPTTApbIHBIH TajanTapblH Oy3aThIH
opeKeTTepAl Ky3ere acelpmMayra MiHaerTeme ananbl KazakctaH KpBUIMBICTBIK JKOJMEH aJbIHFaH
KipicTep/i 3aHAacTeIpyFa (KbUIBICTATYFa) skoHe TeppopusMal Kapxkbutanabipyra (KXK/TKK)kapcst ic-
KUMBLT TypaJlbl, )KOHE ©3Te Jie Chl0aiiac ;KeMKOPIBIK Oy3yIIbUIBIKTAp — MAPT TapanTapbl apachklHaa
7a, YIIHII TYJIFaTapMeH kKoHe MEeMJIEKeTTIK OpraHapMeH KaTblHacTapjaa aa (0yaaH opi — cbibaiiinac
HKEMKOPJIBIK OPEKETTEP1).

Tapantap kepceTiireH TtajanTapisl ©37epiHiH yiecTec (e3apa OallIaHBICTBI) TYJIFAIAPBIHBIH,
YOKIJIETT1 OKUIAEPIHIH Ha3apblHa JKE€TKI3yre MiHACTTEHE/].

9.2.  Tapanrap HlapTTh! OppIHAAY MICHOEPIHIE MIHACTTEHEII:

1) o3 KbI3METIH QJIAsKTHIKTHIH K€3 KEITeH TYpiHEeH a0CcoNIOTTI 0ac TapTy KaFuIaThl, chlOaiiiac
KEMKOPJIBIKKA MYJJIeM Te30eyIIiliK KaFruaaTbl OOMBIHINA JKYy3€ere achlpyFa jKoHE OJapAbl iCKe achIpy
YIIIiH QJICYMETTIK JKayanKepIIiIiKTi 031He alyFa;

2) «Cpibaitmac KEMKOPIBIKKA Kapchl ic-KHMbBUT Typanbly Kazakctan PecmyOmukachl 3aHBIHBIH
TaJanTapbiH OlTyTre )KoHE CaKTayFa MIHJIETTI,



3) exinmi TapanTelH Jiaya3pIMIbl TYJIFajapblHa, OKUIIEpiHE, KbI3METKEpJIEpiHE HEMece OJIapAbIH
yJiecTec TYJIFaapbiHa KOMMEPLHUSUIBIK Tapa Oepyai *Ky3ere acblpMayFa;

4) cwibaiiac KEMKOPJIBIK TICH aTasKTBIKTHIH JJBIH ally XOHE AIJbIH ally Mocelenepi OoibIHIIa
eKiHm Taparnka >kopJeM KepceTyre MiHJeTTi;

5) Ceibaiiac KEMKOPJBIK OPEKETTEpiH JKacayablH >KOHE/HEMece OCBIHIAW OpeKeTTepil Kacay
HUETIHIH OapiblK ¢akTiaepi Typaubl, COHAAW-aKk MyHAal IKaFfainap Typaiabl baHKTiH
compliance@bankffin.kz snexTpoHABIK MoIITachl apKBUIBI OCIIT1I1 OOJIFaH JKaFAaiapaa xadapayra.

10.  IDAPTTBI ©3T'EPTY TOPTIBI ’KOHE O3I'E JIE TAJIAIITAP

10.1.  Ocer apt xknuenT onsl HlapTTa Ke3aenreH TOPTIMIEH KacaFraH KYHHEH OacTarn KyIliHe eHeIl.
Ocsr IlapT kapTOUKa ka0bUIFaH KYHI'€ A€HIH KOJAaHbLUIa/IbI.

10.2. Ocpven kmmentke Oapnbik CCK kaproukamapmasl KaObuImail anMalTeiHBIH koHEe XK
&KoHe/Hemece O6acKa yiibIMap KapTouKaiap/abl aiaagaHa OTHIPHII JKacalaThlH ONEepalysiap COMachl
OolibIHIIA IIEKTETyl MYMKIH €KeHIH xabapaap eTesi, TyCiHe i )KoHe Kellice .

10.3. baHk mapTThl Oip>KaKThI TOPTIIIECH 63TEPTKEH (TONBIKTHIPFAH) KE3]1e KOPCETIITEH e3repicTep
(TONBIKTBIpYNIap) ojap OAHKTIH CAMTHIHIA JKapUsJIaHFaH KYHHEH Oactam KYHTi30emik 15 KyH eTkeH
coH Tapartbuiaabl. Knuent bankrin HlapT Tanantapbid 6ip»akThl ©3repTyiMeH KeliCIllereH jkarnania,
Knment oHbl Oy3FaHbl YIIiH KOCBHIMIIA KOMHCCHS TOJIEMEH, OCBHIHAAW e3repicTtep Hemece
TOJIBIKTHIPYJIAp EHTI3UIreH KYHre Jeiin OaHkke jka3z0aia xabapiama idepe OTBIphIIN, MIapTTaH Oac
TapTyra Kykbuibl. Kepcerinren sxarnaiina Kaprouka bank KiuenTTen eTiHiln anraH KyHHEH Oacrtart
KaOblK gen ecenrteneni. Onepanusuiapiael sky3ere acelpy apkplibl Kiment IlaprTeiy kaHa
TaJanTapbIMEH ©31HIH KeIiCIMIH pacTaiiIbl.



