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CTATHA 1. OBIIUE ITOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

Hacrosimue OO61mue ycioBust MPOBEACHUST ONEpalvii, OTKPBITUS, BEACHUS W 3aKPBITHS
0OaHKOBCKHX CYETOB M IIAaTeXKHBIX KapTouek AO «Ppunom bank Kazaxcran» (mamee —
OO01mue ycioBus) peryaupyoT OTHOIIEHUS MeX Ty bankoM u KimmeHToM, BOSHHUKAIOIITHIE
B CBSI3U C OTKPBITHEM, BEIACHHMEM, 3aKpbITHEM OaHKOBCKMX CYETOB M IUIATEKHBIX
KapTOYeK, OCYIIIECTBICHUEM IIJIaTEKEH U MepeBOIOB, IPUHATUEM BATIOTHBIX JIOTOBOPOB,
MPOYMMH IPOAYKTaMu/ yciayramu banka, B TOM uncie onucaHHbIMU B OOIIHNX YCIOBUSX.
OOmue ycloBUS COCTABJICHBI HAa OCHOBAaHWUU JIEHCTBYIOIIETO0 3aKOHOIATEIBCTBA,
WNuoctpanHoro 3akoHoOIaTeNlbCcTBAa, BHYTpeHHHX JOKyMeHTOB banka mo Bompocam
OTKDBITHS, BEIACHHWS W 3aKPbITUsS OAHKOBCKMX CUETOB U IUIATEXKHBIX KapTOYEK,
OCYIIECTBIICHUS IUIATEXKEH M MEepeBOJOB, MPHUHATHS BAJIOTHBIX JOTOBOPOB, IPYIHX
OAHKOBCKUX IPOIYKTOB/ YCIIyT, B TOM YHCIIE OINUCHIBAEMBIX B HacTosimux OOImmx
YCIIOBUSIX, U SBIISIOTCA HEOTHEMIIEMOU YacThio 3asBieHus (-ii) (3asBieHne Ha OTKPHITHE
cdyera /WHBIC 3asBJIICHUS HA TIOJIy4YeHHE NPOAYKTOB/yciyr banka). Tem cambiM,
noanuceiBas 3asBienue, JloroBopel, KiMeHT cornamaercss U CBUIAETENBCTBYET O TOM,
YTO:

1) bankom mpenoctaBieHO HEOOXOIUMOE BpeMsl [Isl O3HAKOMJICHHSI C TIOJIOKEHUSIMHU
HacTtoaumx OOumwmx ycnosui, [IpaBun 06 oOUIMX yCIOBUSAX IPOBEACHUS ONEparuii
AO «®punom bank Kazaxcran» (manee — IIpaBuia 006 oOHIMX YCIOBHSIX
nposeaeHus onepauuii) u Tapudamu banka;

2) nonoxenus: HactosAummx OOMMX YCIOBUW B TOJHOM Mepe COOTBETCTBYIOT
uHTepecam KimenTa, a Takyke He COJIepKar JII0ObIX 00peMeHUTENbHBIX s KimnenTa
ITOJIOKEHMI;

3) modyuYusa, MPOYMTAJ, TMOHSJI M COMVIACWICA C TOJOXeHUsMU OOMIMX YCIOBHM,
[TpaBun 06 o01UX ycInoBUAX MpoBeAeHus onepanuii u Tapudamu banka B momHOM
o0beme, 0e3 Kakux-ITuO0 3aMe4aHM M BO3paKEHWH, W TPUCOEIUHUICS K HUM
MOJTHOCTHIO, @ TAK)KE MPUHUMAET 0053aTENECTBO HEYKOCHUTEIHHO, CBOEBPEMEHHO U
B TIOJIHOM OOBEME BBINOIHATH BCE MOJIOKEHUs HacTosmmx OONMX YCIOBHH,
[TpaBu 06 00IIMX yCIOBUSX MPOBEICHUS OIEPAIIHiA;

4) npuanMaer Ha ce0d MW COTJIaCeéH C BO3MOXKHBIMH  HEOJIAronpusTHBIMU
MOCTEACTBUSIMU HEHCIIONHEHUS W/UIU HEHAJIeKaIero MCIOTHEHHS MOJI0XKEHHM
HacTosux OOHUX yCIOBHIA;

5) 03HAKOMJIEH U COTJIACeH C MOPSAKOM M OCHOBAHHSIMH CIHCAHUS/U3BITHSI JICHET C
OankoBckuX cueToB KimeHTa M fmaeT cBoe OE30T3BIBHOE COTJIacMe Ha HU3BATHE
(ciucanue) bankom neHer myTem mpsMoro jaedeToBaHus M00bIX cueToB Kinenra B
0001 BalOTE, OTKPBITHIX M OOCIyXKMBaeMbIX baHKOM, B pasmepe HMMeromencs
3a/I0JOKEHHOCTH Tiepel baHKoM B cllydasiX, NPeIyCMOTPEHHBIX HACTOSIIMMHU
OO0mmMu yCIOBUSAMH, a TAaK)KE€ CyMM HHBIX pacxXxoJ0B U yOBITKOB baHka, CBSI3aHHBIX
¢ HapymeHueMm Kimentom 00s3aTenseTB mo OOIUM YCIOBHSIM, @ PaBHO MO UHBIM
00s13aTeILCTBAM W/HJIM TI0 HHBIM CIeITKaM, 3aKII0YeHHBIM ¢ bankom.

KnueHT camocTosTeNnsHO OmpeenseT nepeueHb HeoOXOIUMBIX CYETOB W/MIU YCIYT B
paMKax UMEIOITUXCS YCIIOBUM MPEOCTABICHHS TOTO WJIM MHOTO TIpoaykTa banka. bank
B3uMaeT ¢ KitmeHTa KOMUCCHH TOJBKO 32 T€ yCIyTH, KOTOpPbIe (DaKTUYECKH OKa3bIBAIOTCS
Knuenty. B cnyudae ecnu KiueHT »kemaer mondydarh HWHbIE yciayrd baHka, Kpome
MPEeIyCMOTPEHHBIX B HacTosimux OOIIMX yCIOBUAX, TO oTHomeHus: Knnenra u banka
OyIyT peryjaupoBaThCsl CIEUHMAIbHBIMU YyCIOBHSAMH, JloroBopamu U 3asiBIEHUEM Ha
OTKpBITHE CUeTa/ MHBIMH 3asiBICHUSMH HA TOTy4YeHHE MPOAYKTOB/yciyr baHka u ero
HEOTHEMJIEMBIMHU YaCTSIMH, MPEAYyCMOTpEeHHbIMU BHyTpeHHHMH nokymeHTamu banka,
noanucaHHbIMM  CTOpOHAMH, SIBIISIOIIMMUCS HEOTHEMJIEMOM YaCThIO HACTOSLIUX
OO6mMX yCIOBHI | MOJO0KEHUS 110 UX COOTIOICHUIO.

[Tonoxenus Hactosmmx OOMIMX YCIOBUN PETYIHUPYIOT OTHOIICHHUS, B TOM YHUCIE H C
JUIaMH, CBA3aHHBIMU ¢ baHkoM ocoObiMu oTHOLeHUsIMH. [1pu 3TOM B ciiyuae BHECEHUS



W3MEHEHUW W/WIM JOTIOJHEHUHW B CTaHIApTHBIE YycioBus 3asBieHus/Jlorosopa,
3aKJIFOYEHHOTO C JINLIOM, CBSA3aHHBIM ¢ baHKOM 0COOBIMHU OTHOLIEHUSMH, TAKUE YCIOBUS
NOJKHBL  OBITH  yTBepkIeHbl CoBerom aupektopoB banka. B coorBercTBUH C
tpeboBanusmu 3akoHa PK «O OGankax m GaHKOBCKOH nestenpHOCTH B PecmyOuinke
Kazaxcran» mnpenocraBieHue JbIOTHBIX YCJIOBUH JIMIIAM, CBSI3aHHBIM C baHkoM
0COOBIMU OTHOIICHHUSIMH, 3ATPEIIACTCS.

1.5. O0mme ycimoBUs SBJISIIOTCA HEOTheMJIeMOM dYacThio [IpaBmir 00 OOIIMX YCIOBHSIX
MIPOBEACHUS OIEPALIUH.
OTka3 OT mpoBelIeHHUS, MPUOCTAHOBJICHHS OIEpaluii/ CHEIOK, a TaKkKe OTKa3 OT
YCTAaHOBJIEHMS JI€JIOBBIX OTHOLIEHUH WJIM IpEKpallleHUuE JAEJIOBBIX OTHOIIEHUH B
COOTBETCTBUHM C TpeOoBaHUsAMHU JIeMCTBYIOIIET0 3aKOHOAATEIhCTBA HE SBISIOTCS
OCHOBaHUSIMHU [UIsl TPaXKIaHCKO-IIPaBOBOM OTBETCTBEHHOCTH baHka 3a HapylieHue
YCIIOBUI COOTBETCTBYIOLIUX JOTOBOPOB (00S3aTENBCTB).

CTATDHA 2. 3AABJIEHUA U TAPAHTUU KIIMEHTA
2.1. Hacrosimmum KnueHt mgaet cnemyroniue 3asBieHus (yTBEPKICHUS ) U TApaHTHUH, KOTOPbIE
SIBJISIFOTCA MIPABIMBBIMU U JOCTOBEPHBIMU Ha JaTy noAnucaHus 3asBieHus, JloroBopa u
OyAyT SIBISATHCS TAaKOBBIMH B TE€UEHHE BCETO CPOKa €ro JCWCTBUS WM JIIOOOTO €ro
MPOJJICHUS, U3MEHEHUS, IOTTOTHEHUS:

1) KineHT He BnpaBe ccbuIaThCs HA OTCYTCTBHUE €ro noAnucu Ha OOIIKX YCIOBUAX KaK
JI0Ka3aTeNbCTBO TOro, 4to OOI1IMe yCaoBUs He ObUTH UM MOJIYYEHBI;

2) KiimeHT  mOATBEpXKOAECT, UYTO  OCYIISCTBISIEMBIE WM  OIICPAI[UU/CHCIKH,
UCIIONIb3YeMbIe MM MpOAyKThl/ ycinyru banka He cBsizaHbl u/uinu He OyayT B
NadbHENIIIEM CBI3aHbI C:

a) UCMONb30BaHWEM [UIsl IIeNied COBEpIISCHUS WM OKa3aHUs COJACUCTBUS B
neranu3anuu  (OTMBIBAHWHU) JIOXOJOB, TMOJYYEHHBIX MPECTYIHBIM ITyTEM,
dbuHAHCUPOBAaHUH Teppopu3Ma U (UHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS
MacCOBOI'O YHHYTOXKEHHUSI M MHBIM ITOCOOHMYECTBOM TEppOpHU3MY JIHOO
HKCTPEMHU3MY, YKJIOHEHHEM OT Mpouenyp/ MEpONpUsATHH, MpeayCMOTPEHHBIX
TpeboBaHusIMHU JIeHCTBYIOIETO 3aKOHOIaTEIhCTBA;

b) ocymectiennemM KimeHTOM He3aKOHHOM, MOIIEHHMYECKOH, POTHBONPABHOMH,
NPECTYHON JIeATENbHOCTHIO, B TOM YHCJIE CBSI3aHHOW C MpEACTaBIEHUEM U/WIH
nepeaayvei mpaBa MCMOIb30BaHMs cuera KineHTa IpyruMu TpeTbUMHU JTULAMU,
HE HMEIIMMU Ha 53T0 3akoHHble ocHoBaHus (IIpeacraBurens Kimenra,
JoBepeHHoe Jau1o);

C) KyIUICH-TIpOIaXKeH, TPaHCHOPTHPOBKOM, HW3TOTOBIICHUEM, XpaHEHUEM,
peanu3alnuel MpeaMeToB, OTHOCSIIUXCS K XHMHUYECKOMY, OMOJIOTUYECKOMY WU
AIEPHOMY OPYXHIO M MX COCTaBJISIOLINM, MPEAMETaM BOEHHOTO Ha3HAu€HUs U
MEANKAMEHTOB, BEIIECTB, BKIIOYAIOMIMX B CeOs HE TOJNBKO JIEKApCTBEHHBIE
npernaparsl, HO U Ipyrie CHHTETUYECKUE U MPUPOTHBIE BELIECTBA, SIBIISIFOIIMECS
SJIOBUTBIMU U CUJIbHOJIEUCTBYIOIIMMHU BEIIECTBAMU;

d) ocymiecTBiieHHEM HE3aKOHHOTO IPOM3BOJCTBA, 000poTa W (MJIM) TpaH3UTa
HAapKOTUKOB, OCYIIECTBIEHHEM omnepauuii Ha Tepputopun PK, cBs3aHHBIX C
MIPOBEICHUEM oTepainnii, uMmeronux Beicokue pucku OJI/DT, ocymecTBiennem
omeparuii Ha Tepputopun PK, cBA3aHHBIX ¢ HadpbHEHIIUM MpUOOpPETEHHEM
HEO0OECTICUCHHBIX ITU(PPOBBIX aKTUBOB Ha OWpkax HHU(PPOBBIX AKTHBOB, HE
SIBIISIONIMXCS] YYaCTHUKAMHU MeEXTyHapoIHOTO (PMHAHCOBOTO IIEHTPa «ACTaHay,
OKa3bIBAIOUIMMH YCIYTU IO YHPaBIEHUIO MIATPOPMOM IHPPOBBIX AKTHBOB,
OCYILIECTBIICHHEM IUIaTeXeH U (MJIM) epeBOJIOB JICHET B MOJb3Y AJIEKTPOHHOTO
Ka3MHO W WHTEPHET-KAa3MHO, a TaKXe B OCYIIECTBIIEHUE IUIaTexell u (Uin)
MIEPEBOJIOB JCHET (DU3MYECKUMHU JIUIAMH, HE JOCTUTIIMMHU BO3pacTa JABAAIATH
OJIHOTO T0/1a, B TIOJIb3Y OPTaHU3aTOpa UTOPHOTO OM3HEca.
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€) COBEpIIICHUEM OTIepaIlii/CIeTIOK, HAITPABICHHBIX HAa 00XO0/1 U/WUJIM HEUCITOJIHEHNE
TpeOOBaHUH, MPETYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHONATEIHCTBOM, B TOM
yucie B oonactu [IOMl/DT, mexayHapoaHbiX dKoHOMUYecKux cankmmii CIIA,
EBporneiickoro coro3a, OOH, BenukoOputannu w/wim Hactosmmx OOmmx
YCIIOBUH M B TMOJHOW Mepe MpUHHMAaeT Ha cebd 00s13aTeNbCTBO MO HX
COOJIIOICHMIO;

f) ocymectBieHuem omnepauuid, CBA3aHHBIX C JaJbHEHIINM HIPUOOpPETECHHEM
HEoOeCIeYeHHBIX IM(POBBIX AaKTUBOB Ha OWpkax HU(POBBIX AKTHBOB, HE
ABIISIOIINXCS] YYaCTHUKaMH MeXyHapoIHOro (PMHAHCOBOT'O LIEHTpa «ACTaHay,
OKa3bIBAIOLIMMH YCIYTH 0 YIPABJICHUIO TIATPOPMOI H(POBHIX aKTHBOB.

3) Knuent o6s3aH mpenoctaBisith B baHK akTyallbHYIO, TMOJHYIO M JOCTOBEPHYIO
UH(POPMAIHIO/ TTAKeT JTOKYMEHTOB/ COOTBETCTBYIOIIME MMCHbMEHHBIC W/WIH YCTHBIC
MOSICHEHUS,

3-1) Kimment o00s3an mo TpeboBanmio banka moceruts otnenenue banka mmrbo
MPEIOCTaBUTh JUCTAHLMOHHO (MOCPEICTBOM JAOMyckaemblx baHkoMm cpencTs
KOMMYHUKaIMi) WHQOPMAIMIO U JOKYMEHTHI B IOJIHOM OOBEME O MPUYHMHAX
COBEpIICHHUS TI0JI03PUTENBHBIX/COMHUTENBHBIX C TOUKHU 3peHus banka oneparuii u
HCTOYHUKAX MPOUCXO0KICHUS CPEACTB 110 COBEPIIAEMbIM OIEpalHsIM;

4) KiueHT BbIpa)kaeT corjlacue Ha mpefocTaBieHre HHPOPMAIH O TPOBEICHHBIX UM
wiarexax " (WiM) MepeBojax [eHer B IMpPaBOOXpaHUTENbHbIe opraHel PK,
YnonnomoueHHbIN opraH, AreHTcTBo PK no ¢puHaHcOBOMY MOHUTOPUHTY U (MJIH)
OopraHaM BJIFOTHOTO KOHTPOJISI B COOTBETCTBHH C TpeOoBaHUAMHU JleHCTBYIOMIETO
3aKOHOJ1aTEJIbCTBA;

4-1) KiveHT 03HaKOMIIEH M COTIJIaceH, YTO MpH OOCIyKMBaHUM B OTHAeTeHUsIX baHka
bank BrpaBe ocymiecTBIATh BUJIeO- W/win ¢oTtodukcanuto Kimenra B nemsx ero
UACHTU(DUKAIIMM W TOATBEP)KIEHUS (akTa OKa3aHUs OaHKOBCKMX YCIYT, B
COOTBETCTBUM C TpeboBaHusmMu JlelcTByromero 3akoHojarenbcTBa PK wn/mmm
BryTtpenHnMmu 1okymMentamu banka.

5) KineHT 03HaKOMJIEH M COTJIaCeH, YTO MPH YCTAaHOBJIEHUH/ MIPOAOIKEHUN JIEIIOBBIX
oTHomeHuid ¢ KnmeHTtom w/mnu coBepiieHuU /MONbITKE coBepuieHus Kimentom
oTepalnii/CAEIOK W/WIHM B €ro MoJib3y baHk ocyIecTBIseT HaAJEXKaIy 0 IPOBEPKY
Knuenra (ux npencraBureneit) u 6eHeduInapHbIX COOCTBEHHUKOB B COOTBETCTBUH
c TpeboBaHusiMu /[leiicTByromero 3akoHojarenbcTBa W/WiM  BHyTpeHHMMH
JTokymMeHTaMu baHka;

6) KineHT o3HakOMIIEH U corjlaceH, yTo baHk BpaBe Ha MOMEHT NpoBeieHHst bankom
HaJyIeKaIeld MPOBEPKH W/WUJIH B paMKax UCIIOJHEHUsS TpeboBaHuit JleficTBytromiero
3aKOHOJATENbCTBA,  HOCTpaHHOrO  3aKOHOAATENBCTBA,  MEKIYHApPOJHBIX
SKOHOMMYECKHUX CAaHKIMH HaJOXHUTh Ha MMeroluecs B baHke OaHKOBCKUE cueTa
BPEMEHHBIE OTPAaHUYEHUS, IPUOCTAHOBUTH IIPOBEJAEHHUE OINEpaLil B COOTBETCTBUU
c TpeboBanusiMu  JleicTBytOIIEro 3aKOHOJIaTENbCTBA, HNuoctpanHoro
3aKOHOJATENHCTBA W/ BHyTpeHHUMHU foKyMeHTamu baHka;

7) KnueHT 03HaKOMJIEH M COTJIACEH, YTO B CIIydae €clii co cTopoHbl Kimenra He Oputn
npezcTaBieHbl B baHk 3anporienHsie baHkoM B yCTHOHM M/MITH MUCbMEHHOM opme
MOJTBEPXKJIAIOIIUE JIOKYMEHTBI, COOTBETCTBYIOLIUE IHCbMEHHBIE IOSCHEHUS,
naHHele, baHk BopaBe 10 MOMeEHTa (DaKTHUYECKOTO IpeJcTaBieHus B baHk
3anpoleHHONW HH(pOpMaLUK HAJIOKUThH Ha uMeroluecs B banke 6aHKoBckue cyera
BPEMEHHBIE OTPAaHUYEHUS, IPUOCTAHOBUTH IIPOBEJEHHUE ONEpaLil B COOTBETCTBUU
¢ TpeOOBaHUSIMHU JleficTByIOIIIETO0  3aKOHOMATENLCTBA W/MiIW  BHYyTpeHHUX
IIOKyMeHTOB baHka;

8) Kimment mnpenmoctaBisier baHKy B IelsiX OCYIISCTBJICHHS TIEpeBOJA JICHET
Oe3ycimoBHOe U O€30T3BIBHOE  cOrjlacieé Ha  IpeIoCTaBlICHHE OaHKaM-
KOPPECHOH/IEHTaM 3alpaliuBaeMyio B oTHouleHuH KiueHTa koHGUACHINAIbHYIO



2.2.

2.3.

2.4.

2.5.

nH(pOpPMAaLIHIO, COCTABISIONTYI0 OAHKOBCKYIO U HHYIO OXPaHAEMYIO 3aKOHOM TaiiHY,
B TOM 4HcJe, 00 onepauusx B banke, ocymiectBisieMbix KiimeHTOM 110 6aHKOBCKOMY
(-um) cuery (-aM) B cCIy4asxX, KOTJa NPEIOCTaBlIeHHWE TakoW WH(POPMALNH
HE00X0UMO:

a) B LensAX ucrnoiaHeHus JleHcTByromero 3akoHonaaTenbcTBa, KHOcTpaHHOrO
3aKOHOJATEIbCTBA, MEXAYHAPOIHBIX OTOBOPOB, MEXKIIPAaBUTEIHCTBEHHBIX
corjlameHuH, 3aKkiIfoueHHBIX PK;

b) mo 3ampocam OaHKOB-KOPPECTIOHJEHTOB baHka, €clii y TOCIEIHUX HMEIOTCS
COMHEHHS B 3aKOHHOCTH TMPOBOJMMBIX OIEpanuii 1Mo OGaHKOBCKOMY CHUETYy
(MHBIM cYeTaM, OTKPBITHIM B baHke) mrnbo nanHast nuHGOpMaIvs UM HeoOXoIuMa
JUISL IPOBEJICHUS OTIepalHii;

9) B cnyuwae mnoctymieHuss ot baHka 3ampoca O MpeoCTaBICHHH CBEICHUM,
pa3bsCHEHUM WM JIOKYMEHTOB, KOTOpPhIMU baHK He pacronaraer, HO KOTOpbIE
TpeOyeTcsi TpeIoCTaBUTh OaHKY-KOPPECIOHICHTY ISl 3aBEPUICHUS MEpeBOna
neHer, KnmeHT o00si3yeTcsi MpenoCTaBUTh TaKW€ CBEJEHUS, Pa3bACHEHUS WU
JOKYMEHTBI B yJOBIETBOpsifomeM baHk kauectBe, oObeME€ H B CPOKH,
oTpezieNieHHbIE B TAKOM 3aIPOCE;

10) KiuneHT yBenoMIJIEH, OCO3HAET, IOHUMAET U MPUHUMAET PUCK TOTO, YTO OaHK-
KOPPECHOH/IEHT, PaBOMOYECH:

a) TIPUOCTAaHOBUTH NIEPEBO/I JICHET HA HEOIPEICIIEHHBIN CPOK B LENAX MOTYYCHUS
MOOBIX HEOOXOAMMBIX JIOMOJHUTENbHBIX CBEICHHH M JOKYMEHTOB O
COBEPIIAEMON OIEPALNH;

b) oTka3aTh B 3aBepIIeHUU NEpeBOAA JeHET 0e3 KOHKPeTU3aluu MPUYUH 0TKa3a,
BEpHYB JeHbrM baHky, B TakoM ciydae komuccusa KimeHTy 3a mepeBoa He

BO3BpAIIIAeTCS;
c) 3a0JI0KMpOBaTh JEHBI'M Ha HEONPENEJEHHBII CpPOK, B TOM YHCIE TIO
OCHOBaHHUSIM,  CBS3aHHBIM  C  MEXKIYHAPOJIHBIMH  DKOHOMHUYECKUMHU

CaHKIHUSMU/OTPAaHUYEHUSAMHU JIIOOBIX CTpaH, KOTOPbIE MPSIMO W/WJIM KOCBEHHO
PacrpoCTPaHSIOTCS/BIUAIOT HAa COBEpLIAeMble ONepaluy, U /MM KOTOpble
JIeNIal0T HEBO3MOKHBIM/ 3aTPYy/IHUTENBHBIM OCYLIECTBIEHUE OMNEpaluid 1Mo
nepeBoy/ MIaTexy.
11) KiuneHT o3HakOMJIEH M O€3yCIOBHO COIJIAaCEH C TE€M, YTO YCJIOBHUS, YKa3aHHbIE B
HacTosel cratbe U crathe 40 HacTosux OOUIMX YCIOBHUI paclipoCTpaHIIOTCS Ha
BCE BUIbl 0AHKOBCKHUX MPOAYKTOB/ yCIIyT, B TOM YHCJIE NIPU MPOBEACHUHN OTIeparuit/
CEJIOK Y UHBIX CIIy4acB.
Kmuent cobmrogaet Bce TpeboBanus [leficTByIOIIEro 3aK0HOAaTeIbCTBA, HHOCTPAHHOTO
roCyJapcTBa, BIMAIONIIETO Ha JesATeNbHOCTh baHka Ha ()MHAHCOBOM pBIHKE U B
HACTOAIIEE BpeMs HE HMMeEeT KaKUX-JIMOO HU3BECTHBIX €My IIPaBOBBIX MPETEH3MIA,
TpeOOBaHUM, UCKOB CO CTOPOHBI KaK TOCYJapCTBa U €r0 OPraHoOB, TaK M MHBIX TPETHUX
JIULL.
Knuent wucnomp3yer c4er B IIOJIHOM  COOTBETCTBUM ¢ JleHCTByrommm
3aKOHOJATEIbCTBOM, U HE MPEJICTABIAET €ro B yIpaBlieHHe/ BiaJeHue/ COBEpIICHUE
oleparuil TpETbUM JIULaM.
KnuenTt cormamaercss ¢ HEOCyIIECTBICHHEM IO CYETY OINepaluid, CBA3aHHBIX C
IIpEeANIPUHUMATEIBCKOM, aIBOKATCKOM, YACTHON HOTapHaJIbHOM AESITEIbHOCTBIO, a TAKXKE
C JIeATENIbHOCTBIO YaCTHOIO CyJEOHOr0 HCHOJHMUTENST M HPOPECCHOHATBLHOIO
Meauaropa.
Jlo mnonnucanust 3asBineHus KiIMeHT ODKHBIM — 00pa3oM  OCBeJIOMJIEH 00
OTBETCTBEHHOCTH 3a HapylleHHue J[elCTBYIOIIET0 3aKOHOAATENbCTBA, B TOM YHCIIE
PEryJUPYIOIIEro BOMPOCHl BATIOTHOIO KOHTPOJISl, MPOTHBOJAEHCTBUS JIEralu3aliu
(OTMBIBAaHMM) JIOXOJOB, TIOJIYYEHHBIX MPECTYNMHBIM IyTeM, (UHAHCUPOBAHUU
TeppopHu3Ma U (GUHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS MacCOBOI'O YHUUTOXKEHUS,



2.6.

2.7.

2.8.

2.9.

2.10.

MHOCTPAaHHOTO TOCYJAapCTBa, BIUAIOLIIEIO Ha JeATenbHOCTh baHka, TpeboBaHwMii
MEXIYHAPOAHBIX IKOHOMUYECKUX CAHKIIUH.

Knuent yBenmomiien o0 oOs3aHHocTu banka npeanpuHumarh B cilydyae HapyIICHUS
Knuenrom  monoxxkenudt  JIeMCTBYIOLIErO0  3aKOHOJATENbCTBA,  MHOCTpaHHOrO
3aKOHOAATENbCTBA, HacToAmux OOmux ycnouil, [IpaBun 006 o00muUX ycIoOBHUIX
npoBeAieHUsT onepauuii, BHyTpeHHux aokymeHToB banHka Bce HeE00X0auMBbIe
MpeAyCMOTpEHHbIE J[eHCTBYIOIIMM 3aKOHOJATEIbCTBOM JEHCTBUS U YBEIOMIIATH
MPAaBOOXPAHUTEIbHBIE U MHBIE T'OCYJIaPCTBEHHBIC YIOJIHOMOUYEHHBIE OPTaHbl O TaKOM
HapyILICHUH.

Knment ocBemomsieH O TOM, YTO B Cily4yae HEHCIONHEHHS UM TpeOOBaHUIA,
MpeAyCMOTPEHHBIX HeiicTByromum 3aKOHO/IaTEIIbCTBOM, HNHocTpaHHbBIM
3aKOHOJATEILCTBOM, BIIHSIOIIMM Ha JIesTeIbHOCTh baHka Ha ()MHAHCOBOM pPBIHKE, B TOM
yuclie B 00J1aCTU MPOTUBOJACHCTBUS Jeranu3anii (OTMBIBAHUH) JI0XOA0B, IMOJTYYEHHBIX
MPECTYyNHBIM ~ TyTeM, (QUHAHCHPOBAHUHM  TEppopu3Ma U (PUHAHCHPOBAHHH
pacpocTpaHeHHUs OPYkKHUSI MAaCCOBOTO YHUUTOKEHHU S, MEXITYHAPOIHBIX SKOHOMUYECKHUX
cankiui CIIIA, Epomneiickoro coro3a, OOH, BenmukoOpuTtaHuu W/WIM HACTOSIIHX
OO6mux ycnoBuii, [IpaBun 00 o0mKX yCIOBUSAX MPOBEIEHUS onepanuil, BHyTpeHHNX
IOKyMeHTOB banka w/mnmm B cinyyae mpexactaBieHuss B baHk HemoctoBepHOM/
MIPOTHBOPEUYUBOI/ CPabCHPUIIMPOBAHHON/ HENMOJHOW HHPOpMALUKM, WA HE
MpeJCcTaBIeHNUS B baHK B yCTaHOBJIEHHBIN CPOK ITOATBEPKAAIOMIETO AKETa JIOKYMEHTOB/
CBEICHMI, W/WiM TipelncTaBieHuss B baHK makera [OKyMEHTOB/ CBEICHHH He
COOTBETCTBYIOIUX 3anpocy banka, baHk Ha ocHOBaHMM HacTosmUX OOMIMX YCIOBHIA,
[IpaBun 06 oOHIMX YCIOBUSAX MPOBEACHHUS omepaiuii, TpeboBanuii JleicTByroIero
3aKOHOJAATEIhCTBA, UHOCTPAHHOI'O IOCYapCTBa, BIUSIOIIErO Ha IeATeIbHOCTh baHka Ha
(UHAHCOBOM pBIHKE, B TOM 4YHCI€ B OO0JIACTH TPOTHBOJEHCTBHUS JEralu3aluu
(OTMBIBaHMHM) JOXOJOB, TIOJYYEHHBIX TMPECTyNHBIM MyTeM, (PUHAHCHPOBAHUU
TeppopusMa U (UHAHCUPOBAHUU PACTIPOCTPAHEHUSI OPY>KUS MAaCCOBOTO YHUUTOXKEHHUS,
MEXIYHAPOAHBIX HKOHOMHUYECKHUX CaHKIIMM, BIpaBe NPUOCTAHOBUTH MPOBEACHUE
oTiepaIiu/CAeNKy, MPUHATHE/00CTy)KMBaHNE BAIOTHOTO KOHTPAKTa W/WIM OTKa3aTh B
MIPOBEICHUH ONEPALIUN/CACIIKH, U/UIH PacTOprHyTh ¢ KilneHTOM Jiei0Bble OTHOIIEHHUS B
OJTHOCTOPOHHEM MOPSAKE.

KnueHnT ocBepomieH W corjaceH ¢ TeM, 4TO OTKa3 OT NIPOBEACHMs/ 3auuCIIECHHUS,
MIPUOCTAHOBIIEHUE OTEpaluii/ CIeNOK, a TaKKe OTKa3 OT YCTAHOBJICHHsS JIEJOBBIX
OTHOIIEHUH WJIA TPEKPAIlIEHNUE IeTOBbIX OTHOIICHUH B COOTBETCTBUU C TPEOOBAHUSAMHU
JlelcTBYIOIIEro 3aKOHOAATENbCTBA, VHOCTPAaHHOTO 3aKOHOJATEIhCTBA HE SIBIISIOTCS
OCHOBaHUSIMU [UIsl TPakJIaHCKO-TIPaBOBOM OTBETCTBEHHOCTH baHka 3a HapylleHue
YCIIOBUI COOTBETCTBYIOLIUX JOrOBOPOB (0053aTEIIBLCTB).

Hacrosmmum KnueHT mpuHUMaeT U coramaercs, uto baHnk He HeceT/He OyneT HecTH
OTBETCTBEHHOCTh 3a ylepd, 3a HUCIHOJIHEHHWE/HEHCIIONHEHHE Omepanuii 1o
iaTexam/nepeBojam, B TOM ducie 3a GUHAHCOBBIE W/WIIN IOPUANYECKUE TIOCTIEICTBUS,
B CBSI3M C UCIIOJTHEHUEM/HEUCTIOTHEHUEM TIaTeXa/TiepeBo/ia, 3a moHeceHHble KimentoM
yobITKH  (ymep0) JnubO0  HM3AEPKKH  BCIEACTBHE  WCIIOTHEHUS/HEUCIIOTHEHUS
rIaTexa/mepeBoja, 3a ymep0, mpuunHeHHbI KineHTy B ciiydae mpruocTaHOBKH/OTKa3a
B MpoBeJeHUH IutaTtexa/nmepeBoaa Knuenta mo ocHoBanusiM myHkta 40.11 crateu 40
Hactosmux OOmUX yCIOBUH M € y4eTOM MoJjioxkeHui myHkrta 243 IlpaBun 06 oOmmx
YCIIOBUSIX MPOBEIEHUS ONepaluii, a TakkKe [0 MPUYMHE MPHOCTAHOBKU/OTKa3a B
MPOBEJICHUU TulaTexa/mepeBoga KimeHTa OaHKOM-KOPPECTIIOHACHTOM, a TaKXKe
MPUHUMAET M COTJIallaeTcs, 4To He OyJeT MMeTh BO3MOXKHOCTH TpeOoBaTh BO3BpaTa
neHer or baHka Mo TakuM omepanusaM IO IulaTeXxam/IepeBoJaM W/HUIU BO3MEIICHUS
U3JIepP’KEK BCIIEACTBHE UCIIOJIHEHUS/HEUCIIOHEHUS TIaTeXa/IepeBoia.

Hacrosimum KimuenT npenocrasisier banky paspeiienue Ha nepeaauy uHpopmammuu
00 OTIeNbHBIX BATIOTHBIX OMEpaIUsiX, IPOBEICHHE KOTOPHIX MOXKET ObITh HANPaBICHO



Ha BbIBOA JeHer u3 PK, ykimoHeHuWe OT BBINOJHEHUS TPEOOBAHWN BAIFOTHOTO
3akoHoarenbcTBa PK B opransl BatOTHOrO KOHTPOJISL M MPABOOXPAHUTEIBHBIE OPTaHbl,
a TakKe corjacMe Ha TMPEeAOoCTaBICHHE WHBIX JOKYMEHTOB U HH(popmanuu,
HeoOxonuMbIXx baHKy i MpPOBENCHUS MOHUTOPWUHTA W HW3YYCHHS OIEpalid B
COOTBETCTBHUH C TpeboBaHUsMH 3akoHa o [TO1/DT.

2.11. Bes uadopmarnus, npenocraBicHHas KIMEeHTOM B IENsIX UCTOMHEHUS 3asiBICHUS,
JloroBopa, ABJIsIeTCA T0CTOBEPHOM, MOJHOM U TOYHOM.

2.12.  KuueHT w/MauM ero yrnoJHOMOYEHHBIEC MPEICTABUTENIM HMEIOT BCE HEOOXOAMMBbIE
IpaBa U MOJHOMOYUS 10 MOAMKUCAHUIO U UCIIOTHEHUIO 3asBICHHUSI, COOTBETCTBYIOIIETO
JloroBopa (IIpy HaJIU4UH).

2.13. Tlonmucanue 3asBieHuss KiueHTOM HE MPOTUBOPEYHUT M HE OYIET MPOTUBOPEUYUTH
IIOJIOKEHUAM /JIefCTBYIOIIEro 3aKOHOAATENbCTBA, MHOCTpaHHOrO 3aKOHOAATENLCTBA,
TO0BIM JIOTOBOPAaM, CTOPOHOH KOTOpBIX siBisieTcss KiueHT, JTr00bIM pelieHUsIM WIH
MPEANMCAHUSAM YIIOJHOMOYCHHBIX TOCYJapCTBEHHBIX opraHoB. JIroboe 3asBicHWHE,
COOTBEeTCTBYIOMUHN JloroBop (pu Hanmu4uu), noanucanubie Mexxay bankom u Knuentom
B COOTBeTCTBHMH ¢ OOIMMWMHU YCIOBHSIMH, SBISETCS 3aKOHHBIM, JEHCTBUTCIIHHBIM,
o0s3arenbHBIM 1t CTOPOH.

CTATbBA 3. UCITOJB3YEMBIE TEPMUHBI U OITPEAEJTEHUSA

3.1. TepMuHBI, HAYUHAIOIIMECS C 3arJIaBHON OYKBBI, UCIOJIB3YEMbIC B TCKCTE HACTOSIIHX
OOmux ycloBUH, MMEIOT TOJKOBAaHUE, YKAa3aHHOE B JaHHOM paslieie, €Clid HHOe
TOJIKOBAaHHE HE COJIEPIKUTCS HEMOCPEACTBEHHO B TEKCTE COOTBETCTBYIOIIEro JloroBopa
u/unu Hactosmux OOIuUX yCIoBUH.
WNHble TepMUHBI W TOHSATHSA, HWCHOIb3yeMble B HacTosmmx OONMX YCIOBHSX,
UCIIONB3YIOTCS B 3HAUEHUSX, 3aKpEIUICHHbIX B JlefCTByroIIeM 3aKOHOJATENbCTBE,
BnyTtpennux nokymenrax banka.

ABUC aBTOMaTU3UPOBAHHAS OaHKOBCKas
uH(popmManoHHas cucrema banka

ABTOPU3ALIUA paspemieHue OMHUTEHTa Ha  OCYLIECTBIIEHUE
IUIaTeXa ¢ UCIIOJIb30BAHUEM IUIATEKHON KapTOUKH
AHHYJINPOBAHUE npusHaHue KapToukn HENEHCTBUTENIBHOM, ¢e
KAPTOUYKH U3BITHE W3 OOpalleHuss W pa3pe3aHue BIOIb U
MOMEPEeK Ha YEeThIpe YacTU C 00s3aTeNbHbIM
HapylLIeHHEM L[E€JIOCTHOCTH MarHUTHOM

NI0JIOCHI/MHKPOIIPOIIECCOpa

AYTEHTUOUKADIUA MIOATBEPKAECHUE IMOMIMHHOCTA U IPAaBUIBHOCTU
COCTABJIEHUSI JJEKTPOHHOIO JOKYMEHTA IIyTEM
UCTOJBb30BaHUS  TNPOLEAYpbl  OE€30MMacHOCTH,
YCTaHOBJICHHON baHnkoM

BAHK Axkmmoneproe  obmiectBo  «@puaom  bank
Kazaxcrany, ero
(bumuanel/ OTAEICHUS/CTPYKTYPHBIE
No/pa3iesieHUs

BAHKOMAT AIEKTPOHHO-MEXaHUYECKOE YCTPOMCTBO,

no3posisitonee  Jlepxkarento Kaprouku moiryyaTh
HAJIWYHBIC JCHBI'M W TOJB30BATHCA AOPYTUMHU



http://online.zakon.kz/Document/?doc_id=30466908

yciayraMu OMHTCHTA C HCIIOJIB30BaHHUEM
IUIATSKHOM KapTO4YKH

BAHK-9KBAMEP

Oank, ¢umman Oanka-Hepe3ugaeHta PK wm
OpraHM3alys, OCyIIECTBISAIONIAs OTAEIbHbIE BUIbI
O0aHKOBCKMX oONepaluid, KOTOPbIM COIJIACHO
YCIJIOBUSIM JJOTOBOpA C IPEAIIPUHUMATEIIEM U (UJIN)
YCIIOBUSAM IIJIaTEKHOTO JIOKYMEHTA,
COCTaBJIEHHOIO Yy  NpPEeJUpUHUMATENS]  IpH
OCYILECTBIICHHUHU IIIaTeXa U (WIK) IepeBoja JeHer
C  UCHOJBb30BAaHHMEM  IIJIATEKHOM  KapTOYKH,
HAJUIC)KUT NPUHATH JI€HbI'M, IOCTYNHBIINE B
[0JIb3Y HIpeanpUHUMAaTenst U (WIH) BBIIOIHSTH
WHBIE JEHCTBYS, IPENYCMOTPEHHBIE I0TOBOPOM C
HNpEAIPUHUMATEIIEM. bankom-3kBailiepom
ABJISIETCA TaKkXKe OaHK, OCYIIECTBIISIONUI BblIauy
HaJIMYHBIX JieHer u (win) okazaHue [lepxkatensam
Kaprouek, He SBIAIOIIMMCSA KIMEHTaMU JTaHHOTO
0aHKa, MHBIX YCIIYT MO OCYIIECTBICHUIO TIaTEXKEH
U (WIM) NepeBOJIOB JAEHEr C HCIOJIb30BaHUEM
IUIATEKHBIX KapTOUYEK

BEHE®UIIUAP

JUI0, B TOJB3Yy KOTOPOTO OCYIIECTBIISFOTCS
IaTex u (W) MepeBo/ IeHer

BUOMETPHYECKASA
NAEHTUOPUKALIUA

npolielypa yCTaHOBICHHS JIMYHOCTH KimeHTa C
[EJTbI0 OJTHO3HAYHOTO TOJITBEPIKICHUS €ro IPaB
Ha TMOJIy4eHUue OaHKOBCKHX MPOJYKTOB/YCIIyT Ha
OCHOBE ero (U3MYECKUX U OHUOJIOTHYECKUX
0COOCHHOCTEH.

BJIOKNMPOBAHHUE
KAPTOYKHA

NOJHBI WM 4YacTU4YHBIA  3ampeT  Ha
OCYIIECTBJIEHUE IUIaTeXell u (WIn) NepeBOOB
JIEHET C UCTOJIb30BAaHUEM IIIATEKHON KapTOUKH.

BPOKEP

opuanueckoe nuio (pesunent/HepesuaeHt PK),
OCYIIECTBIISIONIEe OPOKEPCKYIO0 NEATeIbHOCTh (C
JIEUCTBYIOLIECH JIMIEH3UEH OT YIOJIHOMOYEHHOIO
opraHa B CTpaHE PETUCTPAIlMU), U SBIISIOIICECS
cyObekTOM  (UHAHCOBOTO  MOHUTOPHHTA  C
peanuzanueu Kimenram (bMHaHCOBBIX
WHCTPYMEHTOB.

BPOKEPCKHUU CUET

JIMIIEBOI CUeT, OTKPhIBAEMBIN y OpoKepa, C 1eJbIo
COBeplUIeHMs]  omepanuii ¢  (UHAHCOBBIMU
MHCTPYMEHTAMHU

BEB-CAUT BAHKA

odununanbHbli BeO-caiit banka, oTkpbITHIi B CeTn
UHTEPHET o HIIEKTPOHHOMY azpecy:
https://freedombank.kz/

BAJIIOTA FREEDOM

0aHKOBCKUH NpoayKT «VIHBECTHLIMOHHAs BaJIOTA

10


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffreedombank.kz%2F&data=05%7C02%7CZhanars%40freedombank.kz%7Cf3eb3e53bb46447859b908dd7cd0eb2c%7C7470e6aa7ba3459bb601e987fc0a153a%7C0%7C0%7C638803958976226294%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ek5tDLza28Tc8iUK9Yjr5Sy1CmEjchRnz7v7RIKTDEc%3D&reserved=0

Freedom», eauHMIa w3MepeHUs B  BUJC
JICHEe)KHOT'O SKBHBAJICHTA 0a30BOTO aKTHUBA B BHJIC
[EeHHBIX Oymar, mnpuHaIeKammx KiueHry.
Ilennas Oymara mnpencrasiser coooir ETN
(Exchange Traded Notes, OMHUTEHT
— FRHC Fractional SPC Itd., ToproBslii cHUMBOJI
— FRHC.ETN, ISIN

—KZX000002001), obecrieueHHOE aKnuen
Freedom Holding Corp.tukep FRHC

BUPTYAJIbBHAS KAPTOUYKA

aTe)XHas KapToyka, MpeAHa3HAYeHHas Ul
miaTexxed B uHTepHeTe. IlpencraBisier coOoit
JAHHBIE  PEKBU3UTOB  IUIATEKHOM  KapTOYKHU
HEOOXOUMBIEC I OCYILIECTBIICHUS OIUIAThl Ha
UHTepHeT-caiTax. Bupryansnas Kaprouka, kax
MpaBUIIO,  BBIMyCKaeTcs  0e3  (PU3NYECKOro
HOCHUTEJSI TOJIBKO B AJIEKTPOHHOM Buje. OaHAKO
OMUTEHT MOXET M3TrOTaBIUBATH JUISL
KJINEHTOB TJIACTUKOBBIC KapTOYKHU c
HaHECEHHBIMU Ha HUX PEKBU3UTAMHU BUpTyanbHbIX
Kaprouek. Ha takmx Kaproukax OTCyTCTBYIOT
HEKOTOpble aTpUOYTHl OOBIYHBIX OAHKOBCKUX
Kaprouek: =~ MarHuTHass  moJioca  WJIM YHII,
rojorpamma, noanucs Jepxarens Kaprouku. 3to
HE TIO3BOJISIET HCIOJB30BaTh BupTyalbHBIE
Kaprouku nns omnaTel MOKYNOK B OOBIYHBIX
Mara3uHax WJId 8 CHATHS  HaJUYHBIX
B bankomare.

BHYTPEHHUE JOKYMEHTbBI
BAHKA

BHYTpPEHHUE JOKyMEHTHl baHka, yTBep)kIeHHbIE
YIOJHOMOYEHHbIM opraHom/nunoM banka B

Mopsake, YCTAaHOBJICHHOM BHYTPCHHUMU
paBujiaMun BaHKa, YCTaHaBJIMBAOIIUMU,
U3MCHAOIIMMHA nin MMpeKpamaromuumMn

o0ureo0s3arenbHbIe HOPMBI (TIpaBUiia) IOBEIEHUS,
oOs3aTenbHbIe IS COOMIOACHMS/ TMPUMEHEHHS
pabotHukamMu banka u ero ¢Quuuano mnpu
BBIIIOJHEHHMHM UMM  CBOHUX  JOJDKHOCTHBIX
00s3aHHOCTEH.

BBITAYA IJIATEKHOM npouecc  nepenadyd  IUIATeKHOM — KapTOYKH

KAPTOYKHA Hepxaremo Kaproukn OmuteHTOM U (WiIM)
IIPEI0CTaBIICHNE OMHUTEHTOM Jepxaremnto
Kaprouku nnpopmanuu o ee peKBU3NUTAaX.

BBIIIUCKA 11O CHETY MUCbMEHHAs BBIIHUCKA, OTpaXKkaroIas

KpeauToBbie/nebeToBbie omepanun 1mo Cuery (B
ToM yucie no Cuery MaTeKHOM KapTOUKH) 3a
OIpeNIeIEHHBI TIEpUo] U MHYI0 MH(OpMaIuio B
COOTBETCTBUU c JenicTByromum
3aKOHOJATEIbCTBOM. Beimucka ABIISIETCSA
JIOCTaTOYHBIM _ JI0Ka3aTEJIbCTBOM  COBEPLICHUS
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OIEPALMiL [10 CYETY

BO3HAI'PAKIEHUE

JIEHBTH, HaYUCIIsIEMBIE o Bxrnany "
BhITIJIaYMBacMble baHKOM B mopsiike, pa3mMepe U 1o
CTaBKE B COOTBETCTBUU C YCIOBHSIMH OAHKOBCKOTO
BKJIaa

I'OJOBAA (OPPEKTHUBHAS)
CTABKA
BO3HAI'PAKJIEHUA

CTaBKa  BO3HArpaKICHUS B  JOCTOBEPHOM,
r0JIOBOM, 3¢ (HEeKTHBHOM, COMOCTaBUMOM
WCUUCIICHUU TI0 YyCIyram, paccuuThiBacMas B
cooTBeTCTBUU ¢ IlpaBuimamu  omnpeneicHws
pasMepa H TOpsAKA YIUIATBI 00S3aTEIbHBIX

KaJICHAAPHBIX, JOITOJIHUTCIIbHBIX u
Ype3BBIYANHBIX B3HOCOB, YTBEPIK/ICHHbIC
pelieHueM Cogera JTUPEKTOPOB AO
«Kazaxcranckuit doHn rapaHTHPOBAHUS

neno3uToBy (rmpotokos Ne 18 ot 09 nrons 2021 1.)

JAEBETHAS KAPTOYKA

IUIATE)KHAsl KapTO4Ka, IPEAOCTABIAIONIAA €€
Hepxarento BO3MOXHOCTh OCYILECTBIISATh
IlaTeXxu U (WIM) NEepeBOAbl JEHEr B Ipejaenax
CYMMBI JICHEr, HaxoJsllelcs Ha OaHKOBCKOM
CYeTe KJIMEHTA.

JJEMCTBYIOIIEE
3AKOHOJATEJbLCTBO

COBOKYITHOCTb HOPMAaTUBHBIX ITPaBOBBIX akTOB PK,
BIMAIOIIMX  HA  JeATeIbHOCT banka  Ha
(bMHAHCOBOM pBIHKE, JEHCTBYIOIIUX B MOMEHT
COBEpILIEHMSI ONepanuu/ CAEIKH U/UIH OTKPBITHS,
BEJICHUS,  3aKpbITUS  cueTa/  perucTpaluu
BaJIOTHOTO JIOTOBOPA/ MPEJOCTaBIECHUS MPOIYKTa,
ycinyru baska.

JAEPKATEJIb KAPTOYKHN

(Gu3nyeckoe JMIO, MONB3YIOLIEECs IUIATEKHOU
KapTOUYKOH B COOTBETCTBHH C IOTOBOPOM O BbIJ1a4e
IUTATeKHOW KApTOYKU WM, €CIU IUIaTeXHas
KapTouka IpeJorjaueHHas — (U3UYECKoe JIHIIO,

OCYIIECTBIISIOIIEE oreparuu c ee
UCIIOJIb30BAaHUEM, B pPaMKaX COOTBETCTBYIOLIUX
OaHKOBCKHX MPOAYKTOB. Hepxarenem

KOpHOpaTHBHOﬁ MIaTEKHOM KapTO4YKHU MOTYT
SIBIISITBCA: I/IH)]I/IBI/IHyaJ'IBHHﬁ MNpCaAIIpUHUMATEIID /
yHOJ'IHOMO‘-ICHHLIﬁ npeaACTaBUTCIIb
HHIWBHUAYaJIbHOTI'O MNpECANIPUHUMATCIIA
/IOpI/I,Z[I/IquKOFO JMIa — BJIaacjiblia cucTa.

JTEHBI'A

HAJUYHBIE U OE3HAJMYHBbIE JEHbIU B JIIOOBIX
BAJIIOTaX

JAEIIO3HUT (BKJIA )

JeHbIH, nepenaBaeMble Kiuenrom banky Ha
yCHOBI/IHX B03BpaTa nux B HOMHWHAJIBHOM
BBIDQXXCHUM W BBIJIATBI baHKOM 1O HHM
BO3HAIPAXKACHUS B IOPSIKE, IPEAYCMOTPEHHOM
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COOTBETCTBYIOIIMM 3asBJICHHEM M HACTOSLIUMU
OO0muMH yCITOBUSIMHA

JEINNIO3UTHASA KAPTOYKA

IJaTeXHass KapTodka (B TOM uucie mudpoas),
BBIITyCKaemas 1o npoaykry «Deposit card», B Tom
yuciae 1o mnoampoxykram — «Deposit  cardy,
II03BOJISAIOILAS Jepxxaremnto OCYILECTBIIATH
KapTOYHble omnepauuu B mpenenax JlocTymHoro
Oanmanca Ha Cyere IUIATE)KHOM KapTOYKH, B TOM
quciae o0ecreunBaromas JI0CTyll K  JEHbram,
pasMenieHHbIM Ha (COeperaTeinbHbIX — CueTax.
Jlerno3uTHas KapTOYKa BBIIYCKAETCS B Pa3HbIX
BAIIOTAaX C MPUBSA3KOW K cOeperaTeIbHbIM cUeTaM
Knuenra, Ha  oCcTaTOK  JI€HEI  KOTOPBIX
MPOU3BOAUTCS  HAYUCICHHE  BO3HATPAKICHUS
COI'IACHO YCJIOBHUSIM OQHKOBCKOT'O ITPOAYKTA

JETCKAS KAPTOYKA

Pa3HOBUAHOCTh  JIOMOJHUTENBHON  IJIATEKHOM
KapTOukH, BblllyckaemMol bankom  PeOeHky
(¢puznueckomy nuiry B Bozpacte oT 5 (msatu) a0 18
(BocemMHaIaTH) JIET)) HA OCHOBAHWUM 3asBICHUS
Hepxatens Kaprouku Pogurens

JUHAMHNYECKASA
NAEHTUPUKALIUA
K/IMEHTA

npoieaypa ycraHoBieHuss auyHoctu Kimenrta c
LIETTBI0 OJTHO3HAYHOTO MOATBEPKICHUS €T0 MTPaB Ha
MOJTy4eHUEe DIEKTPOHHBIX OAHKOBCKUX YCIYT,

Ha TIOJANMUCAHHWE 3asBICHUS HA  OTKPBITHE
0aHKOBCKOTO cYeTa M MOANKMCAHUE JI0TOBOpa
0OAaHKOBCKOTO o0cCTyKUBaHUS yTeM
ucnoab3zoBanuga OTP-koxa

JO0I'OBOP BAHKOBCKOI'O
BKUIAIA (GBASBJIEHHUE OBb
OTKPBITHUU BKJIAJIA)

JIOKYMEHT, KOTOPBIN periiaMeHTUpyeT
pa3MenieHne Bkinaga Ha OCHOBaHMM HACTOSIIUX
OOmux yclOBUH, perylupymoIHuxX TMpaBa U
o0s3anHocty Kimmenta um bamka B cBsI3u ¢
BHeceHHMEM Bkiaga M OTKpbITUEM, BEACHUEM H
3aKpBITHEM COEperaTesIbHOrO cueTa, U 3asBICHUS
00 OTKPBITUH BKJIaJ1a, SIBIISIIOIIICTOCS
HeoTbeMJeMOM  yacThio  OOHmIMX  YCJIOBHWIA,
3aKIoueHHbIX Mexay bankom u  KimenTtom.
3asBiaeHue 00 OTKpeITUM Bxiaaga comepxut
WHJIMBHIyallbHbIE ycloBUsS Bkiana, Bkitoudas, HO
HE OTPaHUYMBASACH, CTABKY BO3HATPAXKIEHUS, CPOK,
cymmy Bxitana

JA0T'OBOP KOMIIVIEKCHOT'O
BAHKOBCKOI'O
OBCJIY/KNUBAHUA

TUTIOBOW JIOTOBOP KOMIUIEKCHOTO OaHKOBCKOTO
o0cCTyKUBaHUS IOPUANYECKOTO nuna,
WHIVUBUAYATHHOTO TMPEANPUHUMATENS, YaCTHOTO
HOTapuyca, YacTHOIO CyAeOHOTO HCIOJHUTES,
ajgBokata,  Mpo(ecCHOHAILHOTO  MEAHMATopa,
KpecTbstHCKOTO (hepmepckoro) xo3siictea B AO
«Dpunom bank Kazaxcran»
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JOBEPEHHOE JINI1O

JUI0, UMElollee JoBepeHHOCTh OT Kimenra Ha
coBepiueHue onepauuii no CyeTy, COCTaBICHHYIO,
MpeyCMOTPEHHBIMA  3aKoHoAaTenbcTBOM  PK
cnocobamMu, WM JIMLIO, HMHBIM  00pazom
YIIOJTHOMOYEHHOE JIEMCTBOBATH OT UMeHH KinenTa

JIOBEPEHHBII1 HOMEP

TUYHBIA HOMEp MoOwibHOTO Tenedona Knmenra,
WCIIONb3YEMBIN JJISI PETUCTPALUU U MOJKIFOYEHUS
K MoOunsHoMy npuiokeHuto. JoBepeHHBI
HOMEpP MOXKET HCIOoNb30BaThcsd baHkOM it
MH(POPMAIIMOHHOTO u ¢uHaHCOBOTO
B3auMozeiicTBusa ¢ KiimeHTtom, B TOM uucie npu
MOJIMUCAHUU  JIOKYMEHTOB isi  o(opMIeHHs
yCIIyTU WK 0AHKOBCKOTO MPOAYKTa

JOINIOJIHUTEJIBHASA
KAPTOYKA

IJaTeXHasi KapTOuKa, BblllyckaeMas baHkoM Ha
OCHOBAaHUM 3asBJICHUS BIIAJENIblla OCHOBHOM
Kaprouku,  mpenocraBusitomass  [epxkaremnto
KapTouku w/unu TpeTbeMy JHUILY MPaBoO AOCTyNa K
JieHbraM Biajelnblia OCHOBHOM Kaprouku Ha ero
Cuere B mpenenax JUMUTAa, YCTaHOBJIEHHOI'O
TpeOOBaHUSMU BIajeNblla OCHOBHOM KapTouku

NTOCTYIHBIN BAJIAHC

CymMMa JI€HEer, BKJIIOUAKOIIasl OCTATOK JEHEer
KinenTra Ha 0aHKOBCKOM cUeTe

EJIUHOBPEMEHHBIE
INEHCHUOHHBIE BbIIIJIATBI
(nanee — EIIB)

MEHCUOHHBIE  HAKOIUICHHs, C(OpPMUPOBAHHBIC
3a cYeT 00sI3aTENIbHBIX ~ TMEHCHOHHBIX ~ B3HOCOB
(OI1B), H3bIMaeMbIe BKJIQTUYUKOM OIIB
(moxyyaTeneM MEHCHOHHBIX BBIIIAT) U3 €IUHOTO
HaKOIMHUTEJILHOTO TMEHCHOHHOTO (OHAA B UEIIX
YIIYYIIEHUS KUIUIHBIX YCIOBUN U (MITH) OTLIATHI
JICYCHHS B TIOPSIZIKE, yCcTaHOBJIEHHOM ColuaibHbIM
kozekcom PK

AKUJINIIHBIE BBITIJIATBI

muddepeHIIMpPOBaHHBIE TI0 PETMOHAM M COCTaBY
CeMbU  JCHBI'M, BBIIUIAYMBAaEMbIE B  BHUJIE
CHELUATBLHOTO JIEHEKHOTO obecrnieueHus
MOTy4yaTeNsiIM ~ JKAJUIHBIX  BBITUIAT 332 CYET
OIO/DKETHBIX CPEJCTB B3aMEH NPEJOCTaBICHUS
CIY)KEOHOTO KWW, a TakkKe B ClydYasx,
MpeayCMOTPEHHBIX 3aKoHOM Pecrry6nuku
Kazaxcrtan «O >KUTUITHBIX OTHOIIEHUSIX)

3AKOH O IO /®T

3akoH PK «O mnpoTHBOAECHCTBHM JeTraiM3alniu
(OTMBIBAHUIO) JIOXO/I0B, MOJy4YEHHBIX
MpPEeCTynHbIM  MyTeM, H  (UHAHCUPOBAHUIO
Teppopusma» ot 28 asrycra 2009 roga Ne 191-IV

3AKOH O JKWJINIIHBIX
OTHOILIEHMUAX

3akon PecnyOmukm Kazaxctan «O >KHAJTHIIHBIX
otHOmEHUIX» OT 16.04.1997 1. Ne 94
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3AKOHHBIN
NPEJCTABUTEJb PEBEHKA
(POAUTEJIb)

pOIUTEND, YCHIHOBUTEND (yIOYEPHUTEND), ONEKYH
WM TIOIECYUTENNb, IATPOHATHBIA BOCIIUTATENb,
IIPUEMHBIN POJUTEND, JAPYTro€ 3aMEHSIOLIEE €ro
JIMIIO, OCYILIECTBISIONIMNA (€€) B COOTBETCTBHU C
JIeWCTBYIOIIUM ~ 3aKOHOJATEIbCTBOM  3a00TYy,
o0Opa3oBaHMe, BOCHHMTaHUE, 3alUUTy MpaB U
uHTepecoB peleHKa, sBisromuiics Kimentom
banka, Jlep>xarens Kaprouku

3APETUCTPUPOBAHHbBIN HOMEpP MOOMJIBHOTO TenedoHa, MpeT0CTaBICHHBIN

HOMEP MOBWJIBHOI'O | Knuenty Onepatopom COTOBOW CBS3H, YKa3aHHbBIN

TEJE®OHA Knuentom B 3asgBneHMM  Ha  TOJYyYECHHUE
DNEeKTPOHHBIX 0AHKOBCKHX YCITYT, COXpPaHEHHBIN U
UCHoib3yeMbli baHKOM T©pu mpenocTaBiIeHUN
DNEKTPOHHBIX OAHKOBCKUX YCIIyT

3ASIBKA HA CHSATHUE | npenBaputenpHas 3asBKa Ha CHSITHE HaJIMYHBIX

HAJIMYHBIX JEHET neder ot KinwentoB, mnpu koTopoir baHk
[IPEIBAPUTEIIBHO  TOJYy4YaeT YBEJOMJIEHHUE OT
Knuenra JOCTYITHBIM CrocoooM,
MPEAYCMOTPEHHBIM COTJIacCHO HacTosmuM O0mum
YCIOBUSAM

3ASIBJIEHUE 3asiBIIeHME Ha OTKpbITHE cueTa/Boimyck Kaprouku/

WHBbIE 3asBJICHHUS B paMKax COOTBETCTBYIOLIETO
0GaHKOBCKOTO poyKTa/Ha MIOJTy4YEHHUE
npoaykTos/yciayr baHka M ero HeoTbemiemble
4acTH, IIPEyCMOTPEHHBIE BryTtpenHnMu
JNOKyMeHTaMu baHka, B CBS3M C OTKpBITHEM,
BEJICHUEM, 3aKpBITHEM, 00CITy’)KHBaHUEM
0aHKOBCKUX cueToB/CUETOB MJIaTEXKHON KAPTOUKH,
OCYIIECTBIEHUEM  IUIATEXEHM W  NEPEBOMOB,
NPUHATHEM  Ha  PETUCTPAllMI0  BAJIIOTHBIX
JIOTOBOPOB, IPOYMMHU YCIIyI'aMH, U3JI0’KEHHBIMU B
HACTOSIIUX O06mux YCIIOBUAX u
npenocrasisieMbiMu bankom Knnenrty

3ASIBJIEHUE HA OTKPBITHE
CUYETA

3asBJICHNE-aHKETa ¢du3uueckoro Imua,
BKJIIOUarolee aHKeTHble naHHble Kimenrta (B

COOTBETCTBUM C TpPeOOBAaHUSIMHU BHYTPEHHEIO
JOKYMEHTa,  PErIaMEHTHPYIOIEro  IpaBuiia
BHYTpeHHero KkoHTposna B uwemix [HOIL/DT),
SBIISIIOIEECS] NPUJIOKEHHEM K BHYTPEHHEMY
JNOKYMEHTY,  PEIVIaMEHTHPYIOLEMY  IIpaBWJIa
OTKpBITHS, BEIEHUS W  3aKpbITHUS  CUETOB

(1)I/I3I/I‘-ICCKI/IX Jijan, Mnpu MoANUCAHUKU KOTOPOTIO
Kmuent npucoegunsiercs kK OOIMM yCIIOBUSM,
0€30roBOPOYHO TIPUHUMAET BCE YCIOBUS IO
OTKpBITHIO, BEIEHUI0O U 3aKpbITHIO Tekyiiero
cuera/ CueTa MIaTeKHON KapTOUYKU

WHANBUIY AJTbHBINA

¢buznueckoe JULIO, OCYIIECTBIISIOLIEE
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INPEAITPUHUMATEJIb

MPEANPUHUMATEILCKYI0  JIeATEIBHOCTh 6e3
00pa3oBaHMs FOPUANYECKOTO JiMIa (B TOM YHUCIIE
WHIVUBUAYATbHBIA TMpPEANPUHUMATENb, YaCTHBIN
HOTapHyC, YaCTHBIM CyJcOHBIH HCIOJHHUTEINb,
aJIBOKar, po(hecCHOHATBHBIA MeauaTop,
KpecTbsiHCKOE ((hepMepcKoe) X035HCTBO

NHOCTPAHHOE
3AKOHOJIATEJBCTBO

3aKOHOJATEIbCTBO  MHOCTPAHHBIX TOCYAApCTB,
BIMAIOIIMX  HA  JeATeNbHOCT, baHka  Ha
(UHAHCOBOM PBIHKE, B TOM YHUCJIE B COOTBETCTBUU
c TpeOOBaHUAMU MEXIYHApPOIHBIX
9KOHOMMYECKUX CAHKIIUH

HUHTEPHET-IIJIATEX

O€3HAIMYHBIN [IaTEX M0 OIUIaTe TOBAPOB/YCIYyT B
Cern MHTEpHET WIM IPU MPOBEACHUM IOYTOBO-
TeJIeOHHOTO  3aKa3a C  MCIOJIb30BaHHEM
pexBusutoB Kaprouku

NHBECTUIINOHHASA
KAPTOYKA

TUTaTe)XHas KapTrouka (B TOM dyucie nugposas),
MO3BOJISIOIIAs  KPYIJIOCYTOYHO  OCYIIECTBIIATH
Kaprounsie omnepauuu B mpenenax [loctymHoro
O6amanca Ha Cdyere IUIATEXKHOM  KapTOUKH,
CBSI3aHHOM ¢ BpOKepcKHUM cueToM, B COOTBETCTBUU
C YCIIOBHSIMH OaHKOBCKOTO MPOJYKTa

NHOPOPMALIMOHHO-
BAHKOBCKHUE YCJIYT'

O0aHKOBCKME YCIyrH, B T.4. 3JIEKTPOHHBIE,
CBA3aHHBIE C npenocraBieHruemM bankom Knmenrty
WIM TPEThEMY JIMIy O INpPUKa3y M C COIJlacus
Knuenta wundopmanuu o0 ocraTkax U /uiM
JBYDKEHUSX JICHET MO ero 0OaHKOBCKMM CYeTaM, O
MIPOBEJICHHBIX IUIaTeXaX W/WJIM MepeBojiax JIEHeT,
OCYIIECTBIEHHBIX II0 OJTUM CcuUeTaM, W MHOU
nHpopmanuu 0 IPEIOCTABIISEMBIX u
MPEJOCTaBIEHHBIX OaHKOBCKMX  YCIyrax IO
3anpocy Kimenta mmubGo mno 3asBieHUI0O Ha
OTKPBITHE CYETA, OANNCAHHOMY MEX Ty bankoM u
Knuentom, B mopszake, MNpeaycCMOTPEHHOM
HacTtosmuMU OOIIMMHU YCIOBUSMU

KAHAJBI JOCTABKH OTP-
KOJA

ucrnonb3yeMbie baHKOM CIOCOOBI HaIpaBlICHUs
Kmuenty OTP-kona, Takue kak SMS-coo0rmieHue,
Push-yBenomnenue, E-mail (B pamkax mpoekra e-
Residency), meccenmxepst WhatsApp u Telegram,
Flash  Call, onpenensembie bankoM, u
MIPETyCMOTPCHHBIE HACTOSIIIMMHU OO6mmmMu
ycloBusIMH.  baHK  BmpaBe — HCIIOJIB30BATh
ykazaHHble KaHanbl JOCTaBKHM, B TOM YHCIIE B
KauecTBe albTepHATUBBl SMS-cOO0IICHUSIM, B
MOPSIZIKE, OTIpEeICTICHHOM BHYTPECHHUMU
JOKyMEeHTaMu baHka ¥  COOTBETCTBYIOIIEM
YCTaHOBJICHHBIM IPOIIeaypaM 0€30MacHOCTH;
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KAPTA FREEPAY

IUIaTe)XHas KapTouka (B TOM 4Hcie HudpoBas),
NpeAHa3HauCHHAs Ul MPOBEICHHS IUIaTeXel 110
MOTAIIEHUI0 MHUKPOKpEAUTa/ pacCpouku/ 3aiima,
IUIE  YCTAQHOBJIEHHUSI  KPEJWTHOTO  JIMMUTA,
IPEeOCTaBIIeMOro baHkoM Ha ero ycioBUSX, a
TAaKOKe JUISI MHBIX ONEpaluil COTIacHO YCIOBHSM
0aHKOBCKOTO MPOIYKTa

KAPTOMAT

TEPMUHAI camMo00CITy)KUBaHUS TUIs
UACHTH(UKAIMK  TIOJIb30BATEINS, XPAaHEHUS U
aBTOMATHYECKOTO BBIITYCKa/TIEPEBBITyCKa

(3aMeHbl), MeYaTH MJIATE)KHON KapTOUKU

KAPTOYKA

CPEIOCTBO  JJIEKTPOHHOIO  IIJIATeXa, KOTOpOe
COACPKHUT HMH(POPMAIUIO, TMO3BOJSIONIYIO €e
Hepxaremnto nocpencrsoM bankomara nim Ipyrux
KaHJIOB  CBA3M  OCyWIEeCTBIATH  KapTouHble
onepauuy, JU00 NPOU3BOAUTH OOMEH BaIOT U
Jpyrue olepanuu, OonpeAeIeHHble OMUTEHTOM
IJIATEKHOW KapTOYKH U Ha €T0 YCIOBUAX

KAPTOYHAS OIIEPALIUA

olepanus, OCYLIECTBIEHHAs C HCIOJIb30BaHUEM
Kaproukn n100 ee pexkBH3HTOB (HOMEpP M CpPOK
neiictBuss  Kaprouku/mpyrue pekBH3MTBHI) JUIs
O0esHasinyHON omuatel ToBapoB u yciuyr IITC,
MOJIyYEHUsl HAJIWYHBIX [JEHET, a TakKe MWHBIX
onepauuii, MTPEAyCMOTPEHHBbIX JlelCcTBYOINUM
3aKOHOAATEIBCTBOM, ITPAaBUJIAMU MEXAYHAapOIHON
IIJIATEKHOU CUCTEMBI, MEXIyHApOIHOU
0aHKOBCKOM MpPaKTUKOH, a TaKkKe YCIOBUSAMHU
0OaHKOBCKOTO MPOIYKTa

KAPTOYKA POOAUTEJIA

MYJbTHBATIOTHAS MJIaTEXKHAS KapTOuKa,
MpeHa3HAaYEHHAs Il OCYLIECTBICHUS KOHTPOJIS
NMpOBENCHUST  IUIaTexxell  JleTckoll — KapTOuKw,
no3Boysitonias  Pogutento B MoOunbHOM
MPUITOKEHUN YCTaHABJINBATh
JTUMUTBHI/OTPAHUYEHHUS, a TaKkKe YIPaBISTh
JOTIOTHUTEIBHBIM (DyHKITHOHATIOM B MOOMIBHOM
npunoxennd. K Cdery miatexHod KapTOUKH
Ponurens npussizeiBaetcs [erckas Kaprtouka
COTJIACHO YCJIOBHUSIM 0aHKOBCKOTO MPOIYKTa

K/IMEHT

¢duznyeckoe JUIO — BiIajesner 0aHKOBCKOTO cYeTa,
OTKpbITOTO B baHke B  COOTBETCTBUH C
HacTosmuMu  OOIIMMHU  yCIIOBUSIMH, a TaKXKe
Hepxatenun Kaprouyku, mojgydarouge yciIyru
banka. IIpy wuCHONB30BaHMM B IOJIOKECHUAX
Hacrosux OOmMX  yCIOBUM  yKa3aHWS Ha
«KmenTa» c y4ETOM KOHTEKCTa
COOTBETCTBYIOIIETO MOJIOKEHUS IPEAINOIaraercs,
YTO B JIaHHBIX clyyasx ujaer peub o Kiuenre u
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/umn JloBepernHoM nwuie KimeHra, moib3oBaTene
Cuctemsl J1bO, Bnanensiie CeiidoBoii ssueKu

KOJI ABTOPU3ALIUA

YHUKQJIbHAasE KOMOHWHAIus OyKBEHHO-IIM(PPOBBIX
CHUMBOJIOB, 0003HAYaroas HOMep, MPUCBOCHHBIN
bankoM wiaM  COOTBETCTBYIOLIECH  IUIATEKHOM
CUCTEMOM, HeoO0XoauMasi [UJIsi OCYILIECTBICHUS
ABTOpU3aIUU

KOHBEPTALIUA

MEepPeBOJi CTOMMOCTH OJHOW BAJIIOTHI B JPYTYIO,
OCYIIECTBISIEMBIA 1O Kypcy oOMeHa BallioT,
yCTaHOBJIEHHOMY bankom

ONLINE BANK

noapasaenenue  baHka,  (YHKIMOHAIBHBIMU
00513aHHOCTSIMHU KOTOPOTO SIBIISICTCSL:
KOHCYJBTHPOBAaHHE TI0 BOIpocaM OaHKOBCKOTO
00CITy’)KMBaHUs, B TOM YHUCIIE — MPEIOCTaBICHUS
OneKTpoHHBIX OaHKOBckuX yciyr. Online Bank
paboTaeT KpyriioCyTOYHO

KOPIIOPATUBHASA
IVIATEXKHASA KAPTOYKA

IJ1aTCXXHAasA KapTo4kKa, BblJaBacMas
YIOOJHOMOYCHHOMY MpeaACTaBUTCIIIO
OPHUANYICCKOTro JMaia, HHIUBUAYAJIbHOT'O
npeaAlpuHUMAaTEIIA Ha OCHOBAaHUH

COOTBETCTBYIOLLIETO  JOrOBOpa O BblAAYE U
UCIOJb30BAHUM  KOPIIOPATUBHBIX  IJIATEXKHBIX
KapTOUeK, 3aKIIOYEHHOTO MEXIy OMUTEHTOM H
IOPUANYECKUM JULIOM/UHIUBUAYAJIHBIM
MpealpuHUMAaTeIeM-BlIaJeNblieM  0aHKOBCKOIO
cuera

KPEJIUTHBIHN JIOTOBOP

JIOTOBOp,  3aKJIOYEHHBIM Mexay baHkom wu
Knuentom B coorBercTBUM C BHyTpeHHMMU
JOKyMeHTaMu banka, perymupyromuii mpasa u
o0s3annoctn banka u Kimenra B cBs3M C
OTHOILIEHUSAMH, BO3HUKaOMMMU 1o KpeauTHbiM
Kaproukam

KPEJIUTHASA KAPTOUYKA

IJlaTekHass ~ KapToyka,  IO3BOJSIONIas — €e
Jlepkarento OCYWIECTBISITh IUIATEXKA W (WIIM)
MIEpPEBO/IbI IEHET B Mpezesiax CyMMbl 0aHKOBCKOT'O
3aliMa, IPENOCTABIEHHOTO0  OMUTEHTOM  Ha
YCIIOBUAX COOTBETCTBYIOIIETO JI0TOBOpa
0aHKOBCKOro 3aiiMa (KpeIUTHOrO JIOTOBOpA),
3aKJIIOYEHHOTO MeXAy DMUTEHTOM U KinenTom

KPEJIUTHBIN IUMUT

MpeesbHas CyMMa KpEAUTHBIX PECYPCOB, KOTOpast
MOXeT ObITh mpemocTaBieHa KimeHTy B paMkax
COOTBETCTBYIOIIET0 OAaHKOBCKOTO MPOAYKTa

JIOT'H

JOBEPEHHBI  HOMEpP MOOWIBHOrO  TeneoHa
Knuenra, npennasHaueHHsli aig Bxoja Kinuenra B
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MoOwibHOE — NPHIIOKEHHE, yKa3aHHBIA  IpU
IIPOBEJICHUU NTPOLENYphl peructpauuu B Cucreme
JBO

JJIUMUT PACXO/10B CyMMa JIEHET, BKJIro4aromas KpequTHelidi TUMMUT U
OCTaTOK  CcOOCTBeHHbIX  neHer  Jlepxkarens
Kaprouku Ha Cuere

JJIUMUT HA MaKCHUMaJlbHasg CyMMa, B HpeAenax KOTOpoi

OCYHWECTBJIEHUE JIOITyCKaeTCst OCYIIIECTBIICHHE HNutepner-

HUHTEPHET-ILTATEXEN

II1aTeXXeH B TCUCHHUE OIPCACIICHHOI'0 HUKJIa

JJUMHUT HA IIOJIYYEHUE
HAJIMYHBIX JEHET

MaKCHUMaJlbHasg CyMMa, B TpeAenax KOoTOpoil
JIOTIYCKaeTCsl TMOJyuYeHHWE HAIMYHBIX JEHer ¢
HCIOJIb30BAaHUEM  IUIATEKHOM  KapTOYKH B
bankomarax U MyHKTaxX BblIaydl HATUYHBIX JIEHET
nocpeactsoM  POS-tepmuHanoB B Te4YeHHE
OTIpeICNICHHOTO LKA

JIMIO C UHBAJIMJIHOCTBIO
(nanee - JICH)

Jinga, UMCHOIINEC HAPYIICHUE 3JOPOBb CO CTOMKUM

paccTpoiicTBoM byHKIMA opraHusma,
o0ycioBiIeHHOe  3a00JIEBaHUSMM,  YBEUbSMHU
(paHeHusiMu, TpaBMamH, KOHTY3MSMH), HX
MIOCJIEZICTBUSIMY, HapyLICHUAMH, KOTOpOE

MIPHUBOJUT K OTPAHUYCHHIO KU3HCACATCIIBHOCTU U
HeO6XOI[I/IMOCTI/I €ro COHH&HBHOﬁ 3alllUTHhI.

MAJIOMOBUWJIBHASA
I'PYIIIIA HACEJIEHUSA (nanee
- MI'H)

JIMIa ITOXHJIOTO BO3pacTa, JIMIa C
MHBAJIUIHOCTBIO, JIHIia, HUCIBITBIBAIOIINEC
3aTPYAHCHUA npu CaMOCTOATCIbHOM

NepeIBUKEHUH, MOITYYEHUH YCIyr, WHpopmanun
WIM OPUEHTHUPOBAHUU B IIPOCTPAHCTBE, B TOM
YlClie MCMOIb3YIOIMIHNE JAETCKUE KOJSCKUA U (WJIIH)
KpeCIa-KOJSICKU

MEXIYHAPO/JIHAS
IJIATEXKHASL CUCTEMA
(nanee - MIIC)

KOMIUIEKC TEXHUYECKMX M OpraHM3al[MOHHBIX
MEpPOIPUATHH, KOTOpBIE o0ecreYnBaoT
poBeieHue OE3HAJMYHBIX PAacCyeTOB  MEXKAY
Y4aCTHUKAMHM U3 Pa3HbIX CTpaH

MI'HOBEHHAS KAPTOYKA

IJlaTekHasi KapTouka, Bbimyckaemas bankom 0e3
HaHECEeHUs Ha Hee WACHTHU(PHKAIIMOHHBIX JaHHBIX
Hepxarenss Kaprouku (pamuivy U HMEHH), C
MIPEIBAPUTENIBHBIM TIPUCBOEHUEM €l HOMepa U
cpoka  gewctBusa, reHepauumeit  [IMH-xopa,
Bbi1aBaemas Jlepkarento Kaprouku B 1eHb
IpeJCTaBICHUs B baHK 3asBIeHUs Ha MOJIy4YCHHE
Kaprouku

MOBMWJIBHOE
IMPUJIO)KEHUE

KaHaJ AMCTaHUMOHHOTrO noctyna k Cucrteme 16O
— BepcHsI MPOTPAMMHOT0 00eCIieYeHHs, CO3TaHHAs
JUIs. YCTAaHOBKM Ha MOOWJIBHBIX YCTPOMCTBax IOJ
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yIpaBJIeHUEM OIEepaluoHHbIX cucteM Android,
10S, mno3BoJsiOlIas OCYIIECTBIATh JOCTYI K
Cucreme JIBO uepe3 CeTb MHTEpPHET C TaKHUX
MOOUIIBHBIX YCTPOICTB. MOOMIIbHOE MPHIIOKEHHE
pa3memiaercs baHKOM TOJNBKO B  HHTEpPHET-
marasuHax Google Play, AppStore, AppGallery u
IpYyTUX  HCTOYHUKAX, IEpPEeYeHb  KOTOPBIX
pa3merieH Ha Be6-Caiite banka

MYJbTUBAJIIOTHAS IJaTe)XHass KapTodka (B TOM uucie mudpoas),

KAPTOYKA obecrieunBaromIas JOCTYI K JICHbI'aM,
pa3MelIeHHBIM Ha TEKYIIUX CYETax, OTKPHITHIX B
Pa3HBIX BaIIOTax

MOBNJIBHBIE IIVIATEXHAU OC3HANMYHBIC IUIATEKW, HWHUIMUPOBAHHBIE B

JIEKTPOHHON (pOopMeE B MOJIb3Y (PU3NYECKOIO JIUIIA,
COCTOSIIETO HAa PErHCTPallMOHHOM yd4eTe B
KAauecTBE WHAMBHUIYAJILHOTO INPEAIPUHUMATEIS,
JUIA, 3aHMMAIOLIEroCs YacTHOM IPaKTHUKOM,
IOPUINYECKOI0 JIMIa B OIUIATy 3a MpUOOpEeTeHHE
TOBapa, BBIIIOJHEHHE padOT, OKa3aHHE YCIYT,
[10JIy4aeMble IIOCPEJCTBOM Mo6uiibHOTO
MIPUIIOKEHHUS HIIH HHOI'0 000pya0BaHUs
(ycTpoiicTBa), NpeIHA3HAYEHHOIO JUIs IpHeMa
IJIATEXKEN C UCIOJIB30BaHUEM IITPUXOBOTO KOAA

HECAHKIIMOHUPOBAHHBIN
IVIATEX

IJJATEX, OCYLIECTBICHHBII €  HAapyLIEHHEM
TpeOOBaHUI K CAaHKLIMOHMPOBAHHOCTH ILIaTEX,a B
COOTBETCTBUU c JlencTByOmuM
3aKOHOJATENILCTBOM M HacTosAmuMu  OOumMu
YCIIOBHUSIMU

HOMEP CYETA/ CYETA
IJIATEXKHOU KAPTOUKH

WHIUBUAYAIbHBIH  HWICHTU(QUKAUMOHHBIN  KOJ,
npucBoeHHbI  bankom  cuery  KimeHra,
COCTOSIIIUN U3 JBAAIATH 3HAKOB (CUMBOJIOB)

HECHUXKAEMBINA OCTATOK

CyMMa ACHET, HE MMoAICKallass U3bATUIO CO Cuera
0 UCTCUCHUA CpoKa Bkianma 0o J0
PaACTOPKEHUA COOTBETCTBYIOLIETO BKnaaa

OBIINM JIUMHUT HA | makcuManbHasi cymMma, B TMpelesax KOTOpOu

OCYHECTBJIEHHUE JIOIyCKaeTcsl ocyliecTBiIeHne to0bix KapTouHbIx

KAPTOYHBIX ONTEPATINI onepaiuii (¢ yuetom UHTepHeT-mnaTtexei) B
TE€YEHHUE ONPEACIECHHOr0 IUKIIA

od/dT neranu3anus (OTMBIBAaHUE) TI0XO0B, MOJYICHHBIX
IPECTYNHbIM  IyTeM, M  (UHAHCUPOBAHUE
Teppopu3Ma, (PUHAHCUPOBAHHE PACIPOCTPAHEHUS
OpY’KHs MacCOBOT'O YHUUYTOKCHHS;

OIIEPATOP PaboTHuk banka, (YHKIIMOHATIBHBIMU
00513aHHOCTSIMHU KOTOpOTO ABJIAETCS
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MPEJOCTaBICHUE KAaueCTBEHHONM WH(pOpPMAaLUU MO
BCEM BXOJAIIUM TelleOHHBIM 3BoOHKaM KineHToB
banka n ocyuiecTBieHHe KOHCyabTauui o baHke,
€ro ycllyrax U NpeJoCTaBIsIEMbIX UM IPOIYKTaX, a
TAaKXKe O JAUCIOKAaIMH OaHKOMaTHOI ceTw baHka,
¢bunnanoB/oTneneHus banxka. Omnepatopsl
paboTaroT KPYriIOCyTOYHO

OIIEPATOP COTOBOM | ropuandecKoe JIHI0, NPENOCTABISIONIEe YCIyTH

CBA3U COTOBOM CBsi3M Ha Tepputopun PK

OIEPAIIMOHHbBIN JEHb MepUoJl BPEMEHHU, B  TEUEHHE  KOTOPOTO
OCYIIECTBIISIIOTCS TIpUeM Hu 00paboTtka bankom
yKa3aHUW, PACIOPSDKEHUN O TMPUOCTAHOBJICHUU
WCIIONHEHUSI yKa3aHW#, JMOO OT3BIBE TaKUX
yKa3aHUM

ITAPOJIb koMOuHanms 1uudp/OykB, NMpeaHa3HAYCHHAs Ui

Bxoga Kmmenta B Cucremy JIbO, xoTopas
ABTOMATUYECKH TE€HEPUPYETCS U IPUCBAMBACTCS
Knuenty pu IIPOBEICHUU MIPOLIEYPBI
peructpaunu B Cucreme JIbO. Ilocne mepsoro
Bxoga B Cucremy JIbO Kiuent wumeer
BO3MO>XHOCTb YCTAHOBUTH KOPOTKHI KOJ JOCTyIIa
(yHHMKaTbHAS KOMOUWHAIIHS uudp) W
UCIOJb30BAaTh OMOMETPUUYECKHE IapaMeTpbl Ha
MOOUJIBHOM ~ yCTpoWCTBE (OTIEYaTOK Maiblia,
n3o0pakeHWe JMLIA W JIpyroe), KOTOphIe
HeoOXoauMbl  Juist  ObIcTporo  jgocrynma B
MoGuiibHOE TPUIIOKEHNE

ITAPOJIb 3D SECURE/
SECURE/CODE

CEKPETHBIN apoJib, CITy KAl s
nnentuukanun  epxartens Kaprtouku mnpu
IIPOBEJIEHUM MM KapTOuHBIX omnepauuid B Cern
WHTEpHET, KOTOPBIN HCIIONb3YETCS KaK
MOBBIIIEHHBIH ~ ypOBEHb  0€30MaCHOCTH  JUIs
mIaTexXHbIX Kaprouek. TexHonoruss 3D Secure
[103BOJISAET UACHTU(PHUIIUPOBATH BJIa/IETbIA
Kaproukn npu nposenennn MHTEepHET-TUIATEkKEN C
IIOMOILBIO JIOIOJIHUTENIBHOIO Tapojsi, KOTOPBIN
M3BECTEH TOJIBKO [lepxkarento KapTouku

IINH-KOJ MEePCOHANBHBIA  UJIEHTU(PUKALMOHHBIA  HOMED,
WHIUBUAYATbHBINA U(PPOBON KO, CIyKaIUA AJis
nnentuukanun  epxkartens Kaprtouku mnpu
nposeneHuu KapTounslx onepanuii

Hoa/edT MPOTUBOACUCTBUE JIeTanu3alui  (OTMBIBAHHUIO)

J0XO/IOB, TIOJYYCHHBIX IPECTYHNHBIM IyTeM, H
(uHAHCHPOBAHUIO TEPPOPU3MA, (HUHAHCUPOBAHUIO
pacnpocTpaHeHHs OpYXust MacCOBOTO
YHUYTOXKCHHUS
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MOCTABIIHAK YCJIYT

IOpUANYECKOE JINI0, OKA3bIBAIOLIEE HACEICHUIO Ha
IUIATHOM OCHOBE OIpe/AeNeHHbIe BHUABI YCIyT
(KOMMyHalbHBIE  yCIyrw/  COTOBas  CBSI3b/
TeJeBHUIEHNE/ UHTEPHET U JPYTrHe YCIIyTH)

IMPEJOIIVTAYEHHAS
IVIATEXKHASA KAPTOYKA

IJIaTeKHas KapTO4Ka, IIPEA0CTaBIIAIOIIA
KnueHnty BO3MOXKHOCTb OCYIIECTBIIATD IIJIATEXKU U
(unn) mepeBoIbl ACHET B Mpe/eaX CyMMBbI JEHeT,
NpeIBApUTENBHO  BHeceHHOW  Kimmentom  u
YUYUTHIBAEMOW Ha KOHCOJUIAUPOBAHHOM CYETE
banka

NPEAINPUATUE TOPI'OBJIA
N CEPBUCA (nagaee - I[ITC)

VH]JIMBU 1y QIbHBIN [peaIpUHIMATEND WA
IOPUIMYECKOE JIMIO, NMPUHUMAIOIIEE IUIATS)KHbIE
KapTOYKH banka/6anka-skBaiiepa JUTS

OCYyILIECTBJICHUs] ~O€3HAIMYHOIO IUIaTeka 10
oIyIaTe MOCTABIISIEMBIX UM TOBAPOB W/WIIN YCIIYT, B
TOM uucie yepe3 CeTb UHTEPHET

INPEACTABUTEJIb
KJIMEHTA

JIMLO, MPU COBEPIICHUH ONEPALNU ACHCTBYIOLIEE
OT MMEHU W B MHTepecax uiau 3a cuer Kimenra,
MIOJTHOMOYUS KOTOPOT0 OCHOBAaHBI Ha
JIOBEPEHHOCTH, JOTOBOPE, aKT€ YIIOJJHOMOYEHHOTO
rOCYJJapCTBEHHOI'O OpraHa WM OpraHa MeCTHOI'O
CaMOYNPaBIICHUSA 51 HerictBytromem
3aKOHOJIaTEIbCTBE

IMPOBAMJIEP SMS-YCJIYT

IOpUANYECKOE JIUIO, 3aKiIrouuBilee ¢ baHkoMm
JIOTOBOp Ha mpenocraBieHue SMS-ycnyr u
npenocrasusiiee banky SMS- mutro3

MMPOBAMJIEP IVIATEXXEM

OPpUINYCCKOC JIMIO, 3aKJIHYUBIICC C bankom
AOTrOBOpP Ha OKa3aHHC YCJIyr U INpCAOCTaBUBIICC
EaHKy KOMIIJICKC IIPOrpaMMHO-TCXHUYCCKUX
CpeacCTB, HOSBOJ’ISIIOHII/Iﬁ MIpUHHUMATh u
O6pa6aTLIBaTL mratexu or KimeHra B MOJIb3Yy
IMOCTaBIIMKOB YCIyr, C KOTOPbBIMH Yy JaHHOI'O
OPpUIUYCCKOIo JIMla HUMCHTCIA  HOT'OBOPHBIC
OTHOIICHUA

MPOLIEAYPA
BE30IACHOCTH

KOMINJICKC OpraHu3alliOHHBIX MEP U IPOrpaMMHO-
TEXHUUYECKUX CPEJICTB 3alluThl HH(pOpManuu,
npeaHa3HauYeHHbIX 1 uaeHtudukanun Knuenra
MpPU  COCTaBJICHHM, Tiepeqaye U MOJTyYCHUU
AJIEKTPOHHBIX COOOMICHUH C IEIhI0 yCTaHOBIICHHUS
€ro IpaBa Ha IOJIy4eHHE  DJIEKTPOHHBIX
OaHKOBCKHUX YCIIYT ¥ OOHAPYKEHHUS OMIMOOK /N
U3MEHEHUN B COJEPKAHUU IIEPENABACMBIX H
MOJTy4aeMBbIX 3JIEKTPOHHBIX COOOIICHHUI

MPOLECCUHIOBbIA LIEHTP
(I1L1)

HIpOrpaMMHO-TEXHUYECKHH KOMILIEKC,
obecnieunBaOmuil c6op, 006pabOTKy M mepenady
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uHpopmanuu, GopMUPYEMOil TPU OCYIIECTBICHUN

IiaTexkell ¢ UCHOJb30BAaHUEM  ILJIATEKHBIX
KapTO4YeK, a TakXKe BBINOJHSIOUMNA  WHBIC
GyHKIUM, NpPeayCMOTPEHHBIE JOTOBOpaMH  C

yuactHukamu MIIC

ITYHKT BbBITAYA
HAJIMYHBIX (nagee - [IBH)

¢dbumman/otnenenne banka/0anka-3kBaiiepa (kacca)
JUIS COBEpILEHHUs ONepaluid Mo MIpueMy H/win
BBIJIaue HATMYHBIX JICHET TI0 MJIATeKHOW KapTOUKe
C HCIOJb30BaHHWEM IIacTuka (uepe3 POS-
TepMHUHaI)/0e3 NCIOIB30BAHNUS TIACTHKA

PABOYMH JEHDb niepuoa Bpemenu ¢ 09:00 mo 18:00 yacoB MecTHOTO
BpeMeHU pabouyero JAHA WIM HMHOE BpeMs,
onpeaeneHHoe bankom

PEKBU3UTbHI KAPTOYKHA uHbOpMaLKs, COJEpKaIascs Ha IUIATeKHOU
KapTOYKe u (wm) XpaHAIascs B
MH(POPMAIIMOHHOI CUCTEME OMUTEHTA,
BKJIFOYAOILAS HOMED, CpOK neicTBus,
HauMEHOBaHUE Cucremsl IJIaTEKHBIX
KapTO4YeK/MHOE,  IO3BOJIAIONIA]  YCTaHOBHTH
MPUHAJIEKHOCTh  IUIATEXKHOW  KapTOYKU €€
Hepxaremto Kaprouku u (wim) DMUTEHTY U
Cucreme miiaTeXHbIX KapTOUEK

PUCKHU JIET'AJIM3ALUMN | pucku IIPEHAMEPEHHOT O WIN

(OTMBIBAHUS) JAOXOHOOB, | HepeiHaMEPEeHHOTO  BOBIEYEHHMS  OaHKa B

IHHOJYYEHHbIX MPOLIECCHl Jieraau3aluuu (OTMbIBaHUS) J10XOJOB,

IMPECTYIIHBIM IIYTEM, | nojry4eHHBIX IIPECTYITHBIM IIyTEM,

OUHAHCUPOBAHMUA (uHaHCUpOBaHUS Teppopu3Ma U GUHAHCUPOBAHUS

TEPPOPU3MA N | pactipocTpaneHus OpYyXKHs MaccOBOI'O

O®UHAHCUPOBAHUSA YHUYTOKEHUS 1581051 150:4% ) MPECTYITHYIO

PACITPOCTPAHEHMUA JEeATEIbHOCTD

OPYXKUs MACCOBOT'O

YHUUYTOXEHUA (JAJIEE -

PUCKHU OJ/PT)

POTAIMOHHBIE BBIIIJIATBI | Beiuiatsl B esax HanMa JKUJIAIIA,
yCTaHaBIIMBAaEMble B COOTBETCTBUU c

3akoHOAaTensCcTBOM Pecryonuku Kazaxcran B
cdhepe rocyaapCTBEHHOM CITy»KOBI, POTHPOBAHHBIM
B JIpyrOi HACEJICHHBIA IMYHKT TOCYyAapCTBEHHBIM

ciyxamuM  cornmacHo IlpaBunmam M cpokam
IIPOBEJICHUS porauuu rOCyJapCTBEHHBIX
CIy)KallluX,  KaTeropusiM U JOJDKHOCTSIM
rOCYy/IJapCTBEHHBIX  CIIYXalllUX,  IOJJIEKALINX

poTauuu, yTBEpkKACHHbIM Yka3zom Ilpe3umeHra
Pecriyonuku Kazaxcran ot 29 nexabpst 2015 roma
Ne 152

PK

Pecny6nuka Kazaxcran
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PBIHOYHBIA KYPC OBMEHA
BAJIIOTBI

KypC TEHTe K WHOCTPaHHOU BaJIOTE,
ONpe/eNiCHHbId B  MOPSAKE, YCTaHOBJICHHOM
HamuonaneueiM  bankom  PK coBmMecTtHO ©
YIOJHOMOYEHHBIM TOCYIapCTBEHHBIM OpPraHOM,
OCYIIECTBIISIONIUM PEryJIUPOBaHUE NEATECIHHOCTH
B cdepe Oyxraarepckoro ydera ¥ (pUHAHCOBOM
OTUYETHOCTH

CAMO3AHSATBIE

¢busnueckue nuua, (1e SIBJISIFOLITECS
WHIUBUAYAIbHBIMU — OPEANPUHUMATEISIMH) — —
rpaxkgane PecnyOnuku Kaszaxcran, KaHJachl,
OCYLIECTBJISIOIINE OJWH WA HECKOJBKO BHJIOB
NEeSATEeIbHOCTH, O  KOTOPBIM  pa3penieHo
MIPUMEHEHHE CHEHUAIbHOIO0 HAJIOIOBOIO PEKHUMA
JUISL  CaMO3aHATHIX, HE HCHOJB3YIOIINE TPy
pabOTHUKOB U JIOXOJ KOTOPBIX 3a KalleHIapHBIH
Mecsanr He mpesbimaer 300-kpaTHBI  pa3mep
MECSYHOI'0 pacyeTHOro MoKasareJs,
JercTByIomero Ha | siHBapsi COOTBETCTBYIOIIETO
(uHaHCOBOIO roja.

CAHKIIMOHUPOBAHHbBIN
IJIATEXK

IUIATEeXK, OCYLIECTBICHHBI C WCIIOIb30BAHUEM
KapTOLIKI/I, SABJIICTCA CAaHKIUOHHUPOBAHHBIM, CCJIN
BO BpeMs OCyllecTBIeHUs IuaTeka Kaprouka He
ObL1a OJ0KMpOBaHA DMUTEHTOM, HE UCTEK CPOK €€
neiictus, 1 Kaprouka Obla MCHONb30BaHA IS
OCYLIECTBIICHHS TIIaTexa ee Jlepxkaremem B
COOTBETCTBUM C  BHYTPEHHHUMH IpaBUJIaMHU
cucremMbl Kaprouek, B KOTOpO#l OCyIIECTBIICH
TUIaTeX

CBEPEI'ATEJbHBIA CUET

OaHKOBCKUH  cueT, OTKpbiBaeMblii  baHkom
Knuenty Ha ocHoBanuu JloroBopa OaHKOBCKOIO
Bkiaga (3asBieHHs 00 OTKPHITUM BKIAna) U
O6mmx yCIOBHM 711 COBEPIICHHS] TMpUEMa
Jleno3uTta, HAYMCIIEHUS] BO3HATPAKIAEHUS 110 HEMY
U oOKazaHud baHKOM yciyr, mpeaycMOTPEHHBIX
JlelicTByromum 3aKOHOJATEILCTBOM u
Brytpennnmu nokymentamu banka

CECCus

IIEpUOJI BPEMEHHU, B TeueHHe KoToporo KimeHt
HEIIPEPBIBHO MIOJIb3YETCS JJIEKTPOHHBIMU
O0ankoBckumu yciayramu B Cucreme JIbO. B
TE€YeHHE OHOM ceccun KnumeHT Bmpase moirydaTh
HEOTPAaHWYEHHOE  KOJIMYECTBO  ODJIEKTPOHHBIX
0aHKOBCKUX ycnyr. B ciydae Taiimayta ceccuu
MOBTOPHBIN BXOJ] B Cucremy AbO
OCYILECTBIISICTCS MyTeM MOBTOpHOro Habopa
JIOTWHA U MapoJis

CEN®OBBIN JENTO3UTAPUN

CIeNUaTbHO  00OpYIOBaHHOE TIOMEIIEHUE C
ceiipoBrIMU  siuciikamMu (ceiiamu), KaKIbplid W3
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KOTOPBIX HMMEET CBOM WHAUBUIYAIBHBIA HOMED.
CeiidoBrIii 1eTI0O3UTapUil MOXKET OBITh OCHAIICH

MEXaHUYECKUM, JIEKTPOHHO-MEXaHUYECKUM,
ABTOMAaTU3HPOBAHHBIM 3aMKOM c
AaBTOMATU3MPOBAHHOM  CUCTEMOM JOCTyna K
cei(doBBIM  suelikaMm, TPEJOCTaBIsIEMBIH ¢

WCIOJIb30BAHNEM UICHTU(UKATUOHHON KapThl

CEU®OBBIE
/YCJIYTH

ONEPALIMA

YCIYTH, NPEIOCTaBIIIEMbIE BaHKOM 10 XpAHEHUIO
LlenHoctel, LEHHBIX OyMar, BBINMYIICHHBIX B
JOKYMEHTapHO! Gopme, U ToKyMeHTOB KitneHToB,
BKJIIOYAs CAAaYy B apeHy Ce(OBbBIX sSUeeK

CEU®OBAS TYEMKA (CE D)

sueiika CelihoBoro nemosutapus, BCTPOCHHas B
JEMO3UTHYI0 KOJIOHKY, CJaBaeMas B apeHIy
bankom Knuenty s xpanenus Llennocreit

CETb UHTEPHET

KOMMYHHKAIIMOHHAsA CEThb M BCEMHUpPHAas CHCTEMa
OOBEIMHEHHBIX  KOMIIBIOTEPHBIX  CeTed  JJiA
XpaHeHus U nepeaadu HHPopMauu

CUCTEMA
JUCTAHLIMOHHOI'O
BAHKOBCKOI'O
OBCJIYKUBAHMSI
OM3UYECKHUX JIUI (nanee —
CHUCTEMA JIBO)

mporpaMMHoOe obecriedenue, noctynioe Knuenty
gyepe3 MoOMIBHOE NPUIIOKEHUE, YCTAHOBIEHHOE
Ha MOOMJIBHOM YCTpPOHCTBE, U MO3BOJISIOIIEE
M0JIb30BaTbcl MOOWIIBHBIM MPUIIOKEHUEM IS
MOJTyYeHHs DIEKTPOHHBIX OAHKOBCKUX YCIYT

CHUCTEMA IVTATEXKHBIX
KAPTOYEK

COBOKYITHOCTb IIPOrPaMMHO-TEXHUYECKHUX
CpeaACTB, MAOKYMCHTAIlMK W OpraHU3allMOHHO-
TEXHUYECKUX MEpPONPUATHH, 00ecrneunBaronmx
OCYyIIECTBJICHHE IaTeked M (WIK) TepeBOIOB
JIEHET C MCIIOIb30BaHUEM IIIATEKHBIX KapTouek

CTOII-JINCT

CIIUCOK Kaprouek, 3aIpEeLEHHbIX K
WCIIOJIB30BAHUIO U MOJIEKAIIMX U3BATHIO IIPU UX
NPEIbSIBICHUH K OOCITYKUBAaHUIO, (JOPMHUPYEMBIA
MIIC Ha ocCHOBaHMM TNHCHMEHHBIX OOpaIIeHU
OMHUTEHTOB

CTOPOHA/CTOPOHBI

bank w/wmu Knuentsl, nmoamucapmiue 3asiBICHUE
Ha OTKPBITUEC cueTa/nHbIe 3asABJICHUS Ha
MOJIy4eHue TMpoaykToB/ycnyr banka u  ero
HEOTHEMJIEMBIE YacTH, IPeyCMOTPECHHBIE
BuyTpenHuMu nokymeHTamu baHka B CBSI3H C
OTKPBITUEM, BEICHHEM, 3aKpPBITHEM CYETOB,
OCYHICCTBJICHUEM I1aTexei u NnepeBoOa0B,
NPUHATHEM  Ha  PETHCTPALMI0  BaJFOTHBIX
JIOTOBOPOB, MPEIOCTaBIICHUEM KITUEHTY
0aHKOBCKHUX MPOAYKTOB/ YCIyT

CHEIIUAJIBHBIN CYET

CTEeUANbHBIA TEKYIUH c4eT (U3NIECKOTOo JTUIa —
pesunenta PK, oTkpeiThiii B banke, oTenbHO 1S
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https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%9C%D0%B8%D1%80_(%D0%97%D0%B5%D0%BC%D0%BB%D1%8F)
https://ru.wikipedia.org/wiki/%D0%A1%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A5%D1%80%D0%B0%D0%BD%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D0%B5%D0%B4%D0%B0%D1%87%D0%B0_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F

3aUUCIICHUS  JICHET,  BBIIUIAYMBAEMBIX  OT
CJIEYIOIINUX OTIIPaBUTEINICH JICHET:

1) mocobwii, COIMAJIbHBIX BBITLJIAT,
BBITUIAYMBAEMBIX M3 TOCYIapCTBEHHOrO OIOKeTa
u (wm) [ocynapctBeHHOTO (DOHAA COIMATBHOTO
CTpaxOBaHUS;

2) TEHCHUM, BBIIIJIAYUBACMBIX U3
roCyJIapCTBEHHOTO OrOKeTa U (MJIH) €TUHOTO
HAKOMUTEJILHOTO IEHCHOHHOTO (poHa, 1 (VITH)
JT0OPOBOJIBHOI'O HAKOMUTEIHLHOTO IIEHCHOHHOTO

donna;
3) anuMeHTOB (JieHer, TpeJHA3HAYCHHBIX Ha
cojiep)KaHue HECOBEPIICHHOJIETHIX u

HETPYJI0CIIOCOOHBIX COBEPILICHHOJIETHUX JI€TeH);
4) enMHOBPEMEHHBIX TICHCHOHHBIX BBIILIAT U3
€IMHOT0 HAKOIUTEJIBHOI0 NEHCHUOHHOTO (OHJa B
LEeJSIX YJIYyYIIEHUS >KUJIHUIIHBIX YCJIOBUN U (WJIH)
OILJIAThI JICUEHUS;

5) meneBbIX  aKTHBOB,  BBIIUIAT  IIEJIEBBIX
HaKOIUIBHUH M3  €QUHOI0  HAKOMUTEIbHOIO
NEHCUOHHOTO (oHAa B LEMIX  YIydlIeHHUs
KUJTUIIHBIX YCIIOBUM u(1im) OIIATHI
o0paszoBaHus;

6) BO3MEIlEHHS MaTepuaibHOro ymepdba u
NPEJOCTaBIECHUS HEOOXOJMMON TOMOIIM U3
roCy/1apCTBEHHOI0 Oro/KeTa (PU3NUECKUM JIMIIAM,
MIOCTPAAABIIMM  BCJIEACTBHE  YpE3BbIYAHOU
CUTyalldd TOPUPOJHOTO WM  TEXHOI€HHOTO
XapakTepa;

7) SKWIUIHBIX ¥ POTAIMOHHBIX BBHITLIAT.

CUET

Tekymmii (B T. 4. CueT miIaTeXHON KapTOUKH)
u/unn  coeperareibHbIi  CYET, OTKpPbIBAEMbIN
bankom KnueHnty Ha ocHOBaHuMM 3asiBI€HUS, €rO
HEOThEMJIEMBIX YacTell W Hacrosmmx OO0mmx
YCIOBUWA [ OKas3aHus  baHKOM  ycCuyr,
MPEeAyCMOTPEHHBIX JericTBytomum
3aKOHOJIaTEIbCTBOM u Bnaytpennumu
JToKymMeHTaMu banka

CUET
KAPTOYKHA

IJIATE)KHOU

TEeKylMid cuer B J000# BaoTe, CpeACTBOM
JocTyna K KOTOPOMY  SIBJISIETCS  IIJIATE)KHas
KapTo4ka, OTKpbIBaeMbld bankom KiumeHty Ha
OCHOBaHMM 3asBICHHUS Ha OTKpBITUE CYETa,
MPEeAYCMOTPEHHOTO JelicTBytomum
3aKOHOJATENBCTBOM,  HacTosimumu  OOummu
yCIIOBUAMU ¥ BHyTpeHHMMH TOKyMeHTaMu baHka

TAPUDbI

tapudsl  banka,  ompegensoomue  pasmep
BO3HarpaxaeHus U komrccui baHka, B3uMaembie
3a JI0OBIE OKa3bIBaeMble OAHKOBCKHE YCIYTH H
omnepaluu, ACHCTBYIOUIME HA MOMEHT OKa3aHus
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bankoMm yciayrum WiIM TpOBENEHHUS OINEpaluu B
TEUCHHE CPOKa JICHCTBUS 3asBICHUS HAa OTKPBITHE
cueta/ HHBIX 3asiBieHUN /IOTOBOPOB,
NPUCOSAMHAIOMMXCS K  HacTosmuM  OOmmMm
yCIIOBUSIM

TAMMAYT CECCHUH

IIEpUOJ] BPEMEHM, IO MCTEYEHUH KOTOpPOro B
cilyyae HEBBINOJHEHHUsT KiMeHTOM Kakux-inubo
neiicteuit B Cucreme JIBO ocymectBisercs
aBTOMaTHUYECKOE 3aBeplleHue ceccud. TaiimayT
CECCUU COCTAaBISET II0 YMOJIYAHHUIO 5 MHUHYT U
MOJKeT HacTpauBaTbcsi KilMeHTOM B MHTepBaie oT
1 1o 10 MunyT

TEKYIIAH CYET

0aHKOBCKHI CUET B JIIOOOH BAJIIOTE, B T.4. CUET JJIA
CaMO3aHATHIX, OTKpBITHIA bankom Kimenty nHa
OCHOBaHWHU 3asiBICHUS Ha OTKPBITHE CcYeTa U
HacToamux OOmUX  yCNOBH, SBJISIOUIMXCSA
HEOTHEMJIEMOM 4YacThi0 OAHKOBCKOTO CYETa,
perynupyromumii npaBa u ob0s3anHocTu banka u
Knuenra B CBSI3M C OTKPBITHEM, BEACHHEM W
3akpbiTieM Cuera/Cuera muiatexHod Kaproukw,
MIPOBEACHUEM ONIEpAIINil IO HEMY, OKa3aHHS yCIIYT,
IIPEyCMOTPEHHBIX JencTByromum
3aKOHOAATENBCTBOM M HacTosiuMu  OOmmMu
YCIOBUSIMU

TEXHUYECKHUM
(HEPA3PEIIIEHHBII)
OBEPJIPA®T (nanee
OBEP/IPA®T)

MIPEBBILIEHUE CYMMBI pPacXOJHOW OIEpaluy, a
HMEHHO — 3TO CyMMa JeHer, H3pacXOOBaHHas
CBEpX OcTaTKa COOCTBEHHBbIX JeHer KimeHra Ha
Cuere mIaTeXHOW KapTOYKH, a TaKXKe CBEpX
CYMMBI KpeauTHoOro iumura. B cucreme banka
MOJKET OTPaXKaThCsl KaK OTPULATENbHBIN OanaHC Mo
Cuery maTeXHOM  KAapTOYKM B TEUEHUE
ONEpaIMOHHOTO [JHS, Tak U cQOpMHUpOBaHHAS
3aJI0JDKEHHOCTh, OTpak€HHass Ha OTIAEIbHOM
cuere. OBepapadT MoxkeT 00pa3oBaTbCsA MpHU
KypCOBOM  pasHUIE IpU  ONepalusx ¢
KOHBEpPTALMEN, NpPHU pasHULE MEXKIYy CYMMOWU
aBTOpU3aLUU u CyMMOH (uHAHCOBOTO
noATBepkAeHUs 1o KaprouyHoil omepauuu, npu
ormepauusax 0e3 MIpeIBapUTENbHOW  OHJIAMH-
aBTOpM3allMd B KapToyHOM cucrteme banka,
orepanusx, MPEICTABIEHHBIX OaHKaMU-
JKBailepaMM €  ONO3JaHMEM 10  CpOKaM
MpEeACTaBICHUS, YCTAHOBJIEHHBIM  MPaBHIAMHU
MIIC, omm6G0oYHOM/IBOWHOM CHUCAHUU CyMM CO
Cuera  1uIaTeXHOW  KapTOYKH,  OIEpauusx,
MIPOBEJICHHBIX B PE3yJIbTaTe TEXHUYECKOTO cOOs B
Cucreme JIbO u npouee

TEXHOJIOI'MA 3D SECURE

TE€XHOJIOI' U, pazpaboTaHHas MIIC I
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obecrieueHus MTOBBIIIICHHOM 0€30IacHOCTH
MIPOBEICHUS OIIEPAIIHii 110 TUIATEHKHBIM KapTOUKaM
B Cern unrtepuer. Cranaapt 6e3onacHocta MIIC
MASTERCARD Worldwide, moanepxuBarormii
texHonoruio 3D Secure, uMeeT HaUMCHOBaHHE
«MASTERCARD SecureCodey, CTaHJIapT
6esonacioctn MIIC Visa, mnoaaep:xuBaromui
texHosoruto 3D Secure — «Verified by Visa»

TOKEH

QpoBoe MpeacTaBiIeHne pekBU3UTOB KapToukw,
KoTOopoe  ¢opMHpyeTcss H  XpaHUTCI B
3amm(pOBaHHOM BHJE B CIEIHATH3UPOBAHHON
3alUIIEHHON 00JaCTH HA MOOMIIBHOM yCTPOMCTBE,
Ha KOTOPOM OBUI  OCYHIECTBICH  IPOIECcC
TOKCHHM3allMd, B TOM YHCIIE CO3JaBaeMoe MpH
noakmouenun  Kaprouku k Click to Pay wu
ucnoisb3yemoe Bmecto Homepa Kaprouku (PAN)
IIPY COBEPILICHUH OTICPAIUH.

TOKEHU3ALUA

MpOLIeCC 3aMEeHbl KOH(PHUICHIINATBHBIX PEKBU3UTOB
KapTtouku Ha CIIELIMAJIbHBIN uudposoit
skBUBaJIeHT (TokeH). [IpousBomutcs  uepes
MIOATBEPKICHUE Hepxarenem KapTtouku
nocpenctsoM BBoaa OTP-koma, oTmpaBieHHOro
bankom no ognomy u3 KanamoB moctaBku OTP-
KOJla, TPEIyCMOTPEHHBIX HacTosmumu OOmmmu
YCIOBUSIMU

YBEJOMJIEHUE

coobmienusi CTOpPOH, yBEJOMIICHHUSI, TOKYMEHTHI,
KOppeCHOHJeHIIUS ¥ HHag  uHbOpManus,
HaIpaBJICHHBIC CIIOCO0aMHU, MPETYCMOTPESHHBIMU
HACTOSIIIUMHU OO0uMu YCIIOBUSIMH,
JIeHCTBYIOIMM 3aKOHOIATEIHCTBOM, 3asiBICHUEM
Ha OTKpBITHE cYeTa, BHyTpEeHHUMH TOKyMEHTaMU
banka

YKA3ZAHHUE

pacrnopsbkeHHe HWHUIMaTopa Iulatexa W (UJIH)
nepeBosa jeHer baHky 00 oOcCylIecTBICHUU
miarexka u (WIKM) TMepeBoja JI€HEer, KOTOpoe
BbIpa)kaeTcsi B hopMe nopyyeHus, TpeOOBaHUS WIH
B BuJe cornacud KimeHTa mpu HCIOJIb30BaHUU
CpeACTBa AJIEKTPOHHOIO IUIATEXa WIM CHUCTEMbI
YAAJIEHHOr0 JOCTyIa

YIIOJITHOMOYEHHOE JINIIO

JIUIIO, JOJIXKHBIM O6p330M YIOJIHOMOUYCHHOC

Knuenrom HIIN JlelcTByOmMM
3aKOHOJIATEIbCTBOM Ha OTKPBITHE U COBEPILCHHE
1o Cuerty KimenTa OIepaLtii, HE
MPOTHUBOPEUALINX HelicTBytomemy
3aKOHO/IaTEIbCTBY

YIIOJIHOMOUYEHHBIN

YIOJHOMOYEHHBII rocynapcTBeHHblil oprad PK,
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OPI'AH

OCYLLIECTBIIAIOIINN B npeaenax CBOEH
KOMIICTEHIIMM PEryJIMpOBaHME W HAA30p Hax
OKa3aHuEeM OaHKaMM CBOUX YCIIyT

YYACTHHK CUCTEMbI
IVIATEXKHBIX KAPTOYEK

¢dusnuecKoe WIn IOPUIUUECKOE JIUI0, KOTOPOE B
COOTBETCTBUH C COOTBETCTBYIOIIMM 3aKII0YCHHBIM
J0rOBOPOM OCYIIECTBIIAET Ilepeady, 00paboTKy u
(uM) WCIIOJIHEHME  IUIATEeXKHOTO  JOKYMEHTa,
COCTABJICHHOT'O IIPY OCYILUECTBJICHUU ILIATEXKEN U
(W) 1MepeBOAOB JCHEI C HCIOJIb30BAaHHUEM
marexxHo Kaprouku onpenenenHoit Cucremsl
miarexHelx Kaprodyek

LIEHHOCTHU

HQJIWYHbIE JIEHBI'M, JPAroleHHble MeTalbl U
KaMHU, IOBEIIMPHBIC YKpallleHUs, [PEeIMEThI
aHTHUKBapuaTa, LEHHble Oymaru, a TaKKe HHbIE
HEHHOCTHU U JOKYMCHTBI, KPOMC 3allpCHICHHBLIX K
XpaHeHHI0  Bellel  corjJacHo  TpeOOBAHUIO
JIefCTBYIOIIEro 3aKOHOAATENIbCTBA U BHYTpEeHHUX
JOKyMeHTOB baHka

OUPPOBASA KAPTOYKA

BUJ IUJIAT€XKHOM KapTOYKH, BBIIYCKaeMOW B
JUCTAaHIIMOHHOM pexume [IOCPEACTBOM
yIAJEeHHBIX KaHaloB o00cmyxuBaHus/CrcTeMbl
JAbO, mpenHazHayeHHOW  JJII  COBEPIICHUS
Kaprounbix omnepanuii B oHJIaliH pexxume (depes
Cerp uHTepHeT) 0e3 mpuMeHEeHHs (HU3HMUECKOTo
HocuTens  (MyTeM — Tepejayd  PEKBU3UTOB
Kaproukn)/Kaprounsix onepanui c
HCIIOJIb30BAHUEM TOKEHa (BO3MOXXHOCTb
MpOBEJIEHUsI  omepanuii  0e3  HCHOJIb30BAHUA
nanHbIx Kaproukn)

SJIEKTPOHHBIE
BAHKOBCKHE YCJIIYI'

yCIYTH, CBsi3aHHblE ¢ mosyueHueM Kimentom/
JI0CTyTa K CBOEMY (-UM) OaHKOBCKOMY (-UM) CUETY
(-am) a5 mosty4eHust UHQOpPMAIK O CyMME JICHET
Ha OaHKOBCKOM (-uX) cyere (-ax), oIeparusx,
MIPOBEJICHHBIX 110 0AHKOBCKOMY (-UM) cUeTy (- am),
OCYIIECTBJICHUEM IUIaTeKel U MEepeBOAOB JIEHET
W/WIK OCYIIECTBICHUEM HMHBIX BUIOB OAHKOBCKHX
oreparuii, npegocrapiasieMblx bankoM no TuHUAM
TEJIEKOMMYHUKAIIU WU HHbIE BHUABl CBS3H.
DIIEKTPOHHBIE OaHKOBCKHUE YCIIyTH
MO/IPa3AEIIAIOTCS Ha HH(pOpPMAIMOHHO-
OAHKOBCKHE M AJIEKTPOHHbIE IJIATEKHbIE YCIIYTH,
CBS3aHHBIE C MPOBEJACHUEM IUIaTeXe u (Win)
MepeBOJIOB  JIeHer, OOMEHHBIX oOIepanuii ¢
WHOCTPAHHOW  BAJIOTOM €  HUCIOJb30BAHUEM
0AHKOBCKOTO CuUe€Ta U OCYIIECTBICHHEM HHBIX
BUJIOB OAHKOBCKHUX OIEpaluii, HE OTHOCSIIUXCS K
nH(pOPMaITMOHHO-0AHKOBCKUM YCITyTaM
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SJIEKTPOHHASI [IU®POBAS
MOIINCH (1a1ee — JIIIT)

Ha0Op DOJEKTPOHHBIX UU(PPOBBIX CHUMBOJIOB,
CO3JIaHHBIN CPEICTBAMU DJECKTPOHHOU HH(PPOBOH
MOANKCU W MOJATBEPXKIAIOUINI J1O0CTOBEPHOCTH
ANEKTPOHHOTO JOKYMEHTA, €ro MPUHAAJIC)KHOCTh U
HEU3MEHHOCTb CO/IEP KAHUS

OMUTEHT

0aHK, OCYIIECTBIISIOLUINIA BBIMYCK IUIATEKHBIX
KapTO4eK, B TOM 4ucie bank

CVV/CVC-KOJ

(AGOpeBHuaTypa aHIVIMIICKOTO CIIOBOCOYETAHUS
Card Verification Value / Card Verification Code)
UACHTUDUKAITTOHHBIT TPEX3HAYHBIH KOJI,
MIpeTHa3HAYCHHBIH TUTST UIACHTH(DHUKAIIH
Hepxarenss Kaprouku mnpu ormiare TOBapoB MU
yciyr B CeTu UHTEpHET

Joxon, wnHauuciassembli bankom Kimenty Ha
bonycHsIit cyer 3a COBEpLICHUE
Tpanzakun/Onepanuu (3a HCKITIOYCHHEM
IaaTexeil, ykazaHHbIX B nOyHkrte 15.107
HacTosmux OOIUX yCIIOBUI) W/WJIH BO3MOXKHBIX
npoBoAUMBbIX CrHenuaabHbIX MPEAJOKEHUN OT
banka w/mmm Axuumit co croponsl [lapthepa,
KOTOpPBI MOXET ObITh MOJYy4eH UM TIpH
BBITIOJTHEHUH yCIOBHI CrenasibHBIX
npeuioxkeHuil ot banka w/unu Axuuu IlaptHepa
OTpa)kaeMblii B HJKBHUBaJIeHTe BaioThl Freedom
(ETN), 3a uckiroueHueM ciydaeB, korga bankom
UL OmpeAeNeHHbIX  Kareropuil  KimeHToB
YCTaHOBJIEHO Ha4YHCIICHHE Cashback B
HallMOHAJIBHOM BAJIOTE - TEHIE, KOTOPOE MOXKET
OBITH IOTPAYEHO UM Ha YCJOBHSIX U B MOPSJIKE B
COOTBETCTBUM C YCIOBHSAMH IIPEIOCTABICHUS
cornacHo [IpaBunam nporpammsl JosuibHOCTH AO
«®pugom bank Kazaxctan» W OTpa)KEHHBIX B
Tapudax banka Ha caiire https://freedombank.kz/

OHJIaliH-cepBUC 0e30MacHoi OIIaThl TOBAPOB U
ycayr B cetd VHTepHeT, OCHOBaHHBIM Ha
TEXHOJIOTMM TOKEHU3AIMU U MPEeIOCTaBIsEMbIil B
pamkax wuH¢pactpyktypel MIIC Visa w/unu
EMVCo Secure Remote Commerce

azpec JJIEKTpOHHOM nouThl KimeHTa, KOTOpPBIN
MOXKET HCIOJIb30BaThcsd baHkoM [UIsi OTHpaBKu
OTP-xoma u  yBeOOMJIEHMH B  ciydasx,
IIPEyCMOTPEHHBIX HACTOAIUMU OO0ummmu
yCIOBHUAMH B (paMKax mpoekTta e-Residency)

CASHBACK

Click to Pay (CTP)

E-MAIL (QJIEKTPOHHAS
MOYTA)

FATCA

3akon CIIHA «O HamoroBoM COOTBETCTBUU
MHOCTPAaHHBIX ~ CYETOB» B HMHOCTPaHHBIX
¢unaHcoBbIX yupexaeHusx" (anria. — Foreign
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Account Tax Compliance Act), peanusyemsiii B PK
IIOCPEICTBOM CorJameHus MEXIY
[IpaButensctBamu PK u Coenunennbix IlITaTtoB
AMepHKH O COBEPILIEHCTBOBAHUHU MEXKIYHAPOJHOU
HAaJIOTOBOM AMCLUIUIMHBI

FLASH CALL

BXOISAIIUNA TeneOHHBIHI 3BOHOK,
OCYIIIECTBIsIEMbI baHKOM Ha HOMEp TOBEPEHHOTO
tenedona Kimenra, B pamkax kotoporo KimueHty
otnpasisaercs OTP-kox

E-RESIDENCY

roCyIapCTBEHHAasl IPOrpaMMa, IperIoCTaBIIAIOMAs
HEpEe3UECHTaM OHJIAWH-IOCTYII K
roCyJapCTBEHHbBIM U OM3Hec-yciayram PecyOnuku
Kazaxcran, BK/IIO4as BO3MOXHOCTb YJaJI€HHOU

perucTpanuu OusHeca B FOPUCTUKITHI
MexyHapoaHoro (bUHAHCOBOTO LIEHTpa
«AcTtanay

OGO Card

wiaréxHas kaprouka/Kaprouka (B TOM uyucie
nudposasi), NO3BOJIAIOIIAS  KPYIJIOCYTOYHO
ocyuiecTBIAT, KapTouHble onepaiuu B mpeenax
noctynHoro Oananca jneHer Kimenra Ha nuiieBoM
cuéte, OTKpPHITOM Yy mHapTHEpa (IOPUIANYECKOTO
JM1a, oreparopa CBsi3H, 3aKirounBIIero ¢ bankom
COIJIAllIEHue O MapTHEPCTBE), B COOTBETCTBUH C
YCIIOBUSMU OAaHKOBCKOTO MPOJTYKTA.

OTP-KOJ,

OJTHOPa30BbIN KON BepUPUKAINK, YHHKaJIbHas
MOCIIE0BATEIBHOCTh  DIEKTPOHHBIX ITHU(PPOBBIX
CHUMBOJIOB, co3JaBaeMast MPOrPAMMHO-
TEeXHUYECKMMM cpeacrBaMu baHka 1o 3ampocy
Knuenrta u Hanpasiisiemas KnueHty no olHOMY M3
Kananos gocraBku OTP-kojaa, npeaycMoTpeHHbIE
HACTOSIIIIUMU O6mmmMu YCJIOBUSMU.
[IpenHa3HaueH aiig OTHOPA30BOr0O UCIOJIb30BAHMS
Npyu TpenocTaBieHuu goctyna KiwmeHTy K
ANEKTPOHHBIM OAHKOBCKUM YCIyram

Passkeys

crocoObl  ayTeHTH(UKAIMK HA  YCTPOHCTBE
Hepxarenss  Kaproukum  (OTmeyaTok  maliblia,
pacro3HaBaHuEe JMLA, KOJ YCTPOWCTBA U HWHBIE
METO/IbI)

POS-TEPMHHAJI

(ab0OpeBuaTtypa aHTJIMHCKOTO  CJIOBOCOYETAHUS
Point of Sale) osnexkTpoHHOE  YCTpPOKCTBO,
MIpUMEHsIeMOe ISl OCYIIECTBIIEHUSI O€3HaTMYHbIX
mnatexeit ¢ nomoibio Kaprouek B [ITC u Bergaun
HamnuHbIX B [IBH

PUSH - YBEJOMJIEHHUE

YBEJIOMJICHHE, npeHa3HAuYEeHHOE TS
0JIHOPa30BOT'0 HUCHOJIb30BaHUI npu
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IIPEAOCTaBICHUN Knuenty AJIIEKTPOHHBIX
OAaHKOBCKUX/IJIATEXKHBIX U MPOUYMX SJIEKTPOHHBIX
yciyr B MoOOUIBHOM NPWIOKEHHUH, a TaKKe
crnocob pacnpocTpaHeHus UHpOpMaLuy,
HanpaslsieMbli  baHkOM  Ha  JOBEPEHHOE
ycTpoiictBo KineHnTa yepe3 HHTEpHET CBsI3b, B TOM
yucie wucnosnb3yercs s ornpaBku OTP-kona,
MH(GOPMALIMOHHBIX ¥ PEKIAMHBIX COOOILEHUI

SMS-UH®OPMUPOBAHUE yciyra, CBs3aHHasl C IpeaocTaBiieHHeM baHkom
Knuenty unpopmarmu o KapTounsix onepanusx,
O NPOBEJEHHBIX IUIATE)KaX M MEepeBojax ACHEr U
WHOW wuWHpOpMAMK IyTeM OTHpaBKH SMS-
cooOuieHnit Ha 3aperucTpUpPOBAHHBIM  HOMEp
MOOMIBHOTO  TeneoHa 0€3  OCYIIECTBICHUS
KnueHtom oOTAEIBHOrO 3ampoca Ha OCHOBaHHUHU
noanucasHoro  KnueHtom — 3asBieHus ~— Ha
NOJIKIII0YeHUe yciryru SMS-nHpopMupoBaHus Mo
dopwme, OTpeIeTICHHOM BryTpeHHNMU
JOKyMeHTamMu banka, ¥ joroBopa uiaM Ha
OCHOBAHMHU YCTHOTO corjiacusi mo TtenedoHy Ha
NOJKIIYeHHe K ycayre SMS-unbopmupoBaHus
IIpH BXOJSIIEM/UcXois1IeM 3BoHKe KimenTy

SMS-COOBILIEHUE KOPOTKOE€ TEKCTOBOE COOOILEHUE YCTAHOBIEHHOTO
¢dopmara,  mepemaBaemoe  bankom  uepe3
npoBaiizepa SMS-ycnyr Knuenty Ha
3aperuCTPUPOBAHHBIN Tele()OHHBIN HOMEp

SMS-IIIJIIO3 KOMILUIEKC IIPOrpPaMMHO-TEXHUYECKUX CPEICTB,
oOecnieunBaromui 0OMeH uHGpopMaluen Mexay
bankoMm u mposaitnepoMm SMS-yciyr, a Taxxke
no3possitolvii - banky  otmpaBmste SMS-
cooOlIeHNsT Ha 3aperucTpUpOBaHHBIH  HOMEp
MoOmIBHOTO TenedoHa B cetn Oneparopa COTOBOM
CBSI3H

UPI Card? IIaTéxHas KapTo4Ka c byHKuMen
MyJIbTUBAJIIOTHOCTH, BbIMyckaemasi baHkom miis
¢u3nyeckux JMIl M T[peJHa3HaueHHas s
coBepieHns KapTounbix onepanmii.

PA3JAEJI I OTKPBITHUE, BEAEHUE U 3AKPBITUE TEKYHIEI'O CYHETA

CTATbHBA 4. OTKPBITHUE TEKYHIUX U CHELIUAJIBHBIX CHETOB

§ 1 OTKPBITHUE, BEAEHUE TEKYHIEI'O CYHETA

4.1. KnmueHt mnpepocraBisieT baHKy 3amojiHeHHOE 3asBICHHE Ha OTKPBITUE CuUeTa Ha

OyMaxHOM HOocuTele nbo noanuceiBaeT B Cucreme JIBO cooTBETCTBYIOIIEE 3asBICHHE
Ha OTKpeITHE cdeTa nocpeactBom OIIII, nmubGo mpu ucnonp3oBanuu JInHaMUUYECKON
UICHTH(UKAIUY TPU TUCTAHIIMOHHOM OOCTY>KMBAaHUU B paMKaX OTKPBITHS ITU(GPOBBIX
NnpoAykToB mocpenctBoM BBoaa OTP-koma, ornpaBisemoro Knunenty mno ogHomy u3
Kananos pocraBku OTP-kona, mpenycMoTpeHHbIX HacTosIUMUA OOUIMME YCIOBHSIMH
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100 C UCTIOIB30BAaHUEM CPENICTB yaaneHHoro noctyna B Cucreme JIbO banka, kotopsie
HOPUIUYCCKA OSKBHUBAJICHTHBI IIOJNYYCHHIO JOKYMCHTOB Ha 6YMa)KHOM HOCHTCIIC,
0(OPMIIEHHBIX B COOTBETCTBUU C TpeOoBaHUsAMU J[eliCTBYIOLIET0 3aKOHOIaTENIbCTBA.

4.1-1. Ilpu otkpeituu Cuyera/Cuera TUIATE)KHOW KapTOYKW HEpe3uaeHTy PecmyOnmku

Kazaxcran bank 06s13aH:

1) mpoBeputh gokymMeHThl KireHnTa, moaTBepkIatonme 000CHOBAHHOCTh HaX0KICHHS B
PecniyOnuke KazaxcraH, K KOTOPbIM OTHOCATCS C YY€TOM INPHUMEHUMOCTH IO THUILY
KJIMEHTA U (WIK) BUIY CUETA, HO HE OrPaHUYUBASCh!

- IacmopT ¢ OTMETKOH O IepeceuyeHUuH TIOCYJapCTBEHHOH rpaHuubl PecryOiuku
Kazaxcran;

- PpErucTpallMOHHOE  CBMJETEIbCTBO O  IPUCBOCHHH  HMHIUBUAYaJIbHOIO
UICHTH(PUKAITMOHHOTO HOMEPA,

- KON 3as1BJICHUS, I10IaHHOTO B YIIOJTHOMOYEHHBIN TOCYAapCTBEHHBIN OpraH, O Bbljaue
paspeleHus TpyA0BOMY MUTPAHTY;

- HOTapHaJIbHO 3aBEpEHHast KOs TPYJOBOT'O IOTOBOPA WIIM J1I0TOBOpa 00y4eHUs;

- HOTapHaJlbHO 3aBEpEHHasl KONMS BHUJA Ha XKUTEJIbCTBO MHOCTpaHua B PecryOmuke
Kazaxcran;

- KON KBUTAHIMH 00 yIUIaTe MPEABAPUTEIBHOTO IIaTeXa MO WHAWBUAYAIbHOMY
[IOJIOXOJTHOMY HAJIOTy.

2) mpoBeCTH aHaJIU3 3al0JIHEHHOro KineHToM onpocHuka.

4.1-2. HpI/I YCTAHOBJICHUHN [OCJIOBBIX OTHOIIICHUH W Inpu CMCHC KIIMCHTOM a0OHEHTCKOI0

4.2.

4.3.

4.4.

4.5.

HOMEpa YCTPOWCTBA COTOBOM CBSI3U JIMOO aOOHEHTCKOTO YCTPOHCTBA COTOBOW CBSI3H,

UCHOJb3YEMOr0 Ul JOCTYyINa K 3JIEKTPOHHBIM OAHKOBCKHUM YCIyraMm, HpUMEHsSeTcs

nByx(dakTopHass uAeHTHQUKAuUs (ayTeHTU(]UKAIUs) KIMEHTa ¢ 00sA3aTeIbHbIM

MIpOBEIEHUEM OMOMETPUYECKOM HIeHTH(DUKALIUH.

KnuenT naet nmpaBo banky ncnonb3oBaTh JOKYMEHTHI, CQOPMUPOBAHHBIE U IT€PEIaHHbIE

UM B MOpAAKE M HA YCIOBHSX, yKa3aHHbIX B craThe 21 Hacrosmux OOMmUX yclIoBuUi,

HapaBHE C JJOKYMEHTaMu/yKa3aHusIMU Ha OyMakHoM HocuTene. [Ipu atom Knnenr Hecer

MOJTHYIO OTBETCTBEHHOCTh 3a COJIEpKaHHE TAKUX JOKYMEHTOB/YKa3aHUM, OTIPABICHHbIX

B Cucteme JIBO banky asis ucrnogHeHusI.

bank mnpuHHMaeT pemeHue 00 OTKPBHITMM WM OTKa3ze B OTKpeITuM Cuera/Cueta

IIaTeKHOM KapTouku B TeueHue 10 (aecatu) pabounx AHEH ¢ MOMEHTA NPEeI0CTaBICHUS

KnueHToM MONHOTrO makera JOKYMEHTOB. YKa3aHHBIH CPOK MOXKET OBITh HpPOJAJIEH

bankoMm 110 45 (copoka mATH) KaJeHAApHBIX THEH B ciydyae, ecid B 3asBICHUM Ha

OTKPBITHE CYETA YKA3aHO, YTO MCTOYHUKOM (PMHAHCUPOBAHUS OIepaltii, COBEpIIaeMbIX

1o oTkpeiBaeMoMy Cuery/CueTy IaTeKHOW KapTOUYKH, SBIISIOTCS 3a€MHBIE CPEACTBA.

bank mMoxxeT oTkazath KineHTy B OTKPBITHHM TaKOTO CueTa, HE YBEJOMUB €ro 00 3TOM B

cllydae, eclid B T€YeHHE CPOKa, MPOAJIEHHOTO B COOTBETCTBUU C HACTOSUINM ITyHKTOM,

bank He Bb1an 3aeM KiMeHTy myTeM 3a4MClIeHUs ACHET Ha TaKOW CYET.

bank BnpaBe otkazarb Knmenty B oTkpbiTuu Cuerta/Cyera IutaTeXHOW KapTOUYKHU B

ciryyasx, npeaxycMoTrpeHHbix B myHKTe 40.11 crateu 40 Hactosmux OOmMX ycnoBUl U

nyHkTe 243 [IpaBui 00 oOLIMX yCIOBUSAX MPOBEIECHHUS ONepaIuii.

Bank He mpuHMMAaeT K HCIIOTHEHUIO 3asiBlieHHe/3asBIeHNE Ha OTKPBITUE CYeTa:

1) comeprkamue HEsICHBIE YKa3aHUS;

2) He 3aroJIHEHHbIE MU He NoAnucaHHble KiineHToM/ Y I0ITHOMOYEHHBIM JIMIIOM;

3) He coaeprKamre CBEACHUS, IPeayCMOTPEeHHBIC [IeHCTBYIOMNM 3aKOHO1aTEILCTBOM;

4) conepxalye HEKOPPEKTHYIO HH(POpMAIHIO;

5) 3amoJIHEHHBIE KapaH 1allioM;

6) coneprkaliue UCTIPaBICHMUS;

7) comepikalue yKazaHHs O TPOBEACHHWM oOllepanuid, Hapymaomux JleicTByromee
3aKOHOJAATEILCTBO;

8) B WHBIX CiIy4asx, MPeAyCMOTpPEHHBIX JICHCTBYIOIUM 3aKOHOIATEIIbCTBOM,
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BuyTpennumu nokymentamu banka.
B yxazannbix ciyuasix bank BosBpamaer Kinuenrty Takue 3asBiieHus: 0€3 UCTIOTHEHUS.
baHk He HeceT OTBETCTBEHHOCTH 3a IOCIIECTBHSI, BO3HUKILNE B CBSI3U C 0TKa30oM baHka
B UCIIOJIHEHUH TAKUX YKa3aHUH.

4.6. ITocne mpoBepKM  MpeacTaBieHHbIX  KIIMEHTOM  JIOKYMEHTOB W TNPHUHSITHS
TIOJIOKUTEIIBHOTO pelIeHusi 00 OTKphITHUH, bank oTkpeiBaer Cuer/CyeT IIIaTEXKHOM
KapTOYKH, IPUCBAUBAECT MHANBUIYaIbHbIN HICHTU(DUKALIMOHHBIN KO,

4.7. YenoBust obcmyxkuBanusg Cuera/Cuera IUIaTEKHOM KAapTOYKH BCTYMAIOT B CHIY C
MOMEHTa OTKpPBITHsI TaKOrO cyeTa M JAEHCTBYIOT J0 €ro IpeKpalleHHs B MOpsIKe U
ClIy4asiX, yCTaHOBJICHHBIX [IeHCTBYIOINM 3aKOHOIATEIbCTBOM.

4.8. bank 00s3yercs NMpUHUMATh JI€HbIW, NOCTyIAromue B nosb3y KimeHra, BbIIOJIHSET
pacnopspkenust Knvenra o nepeBoje (Bbigaue) KimeHTy winm TpeTbUM JIMLAM CYyMM
nener co Cuera/Cyera IaTeXHOH KapTOYKH, M OKa3biBaeT KimeHTy npyrue yciyr,
IpelyCMOTpeHHbIE [IeHCTBYIOIIMM 3aKOHOJATENbCTBOM M HacToAmuMmu OOmmmu
VYcnoBusMH, 3a MCKIIOUYEHUEM CllydaeB, yKa3zaHHbIX B nyHkre 40.11 crateu 40
HacToamux O6mux Yciaosuid u nmyHkre 243 IlpaBui 006 oOUIMX YCIOBUSIX HMPOBEACHUS
oreparuu.

4.9. IlopnuceiBast  3asiBiicHUE/3asBICHHE Ha OTKpBITUE cYeTa, KIMEHT TOJIHOCTHIO
IPUHUMAET U COIJIAIaeTCs C MONoKEeHUsAMU OOILIMX YCIOBUM, a TaKkKe MOJITBEPHKIaeT,
9T0 BCe moyioskeHust OOmux ycinoBuil u 3asBieHus/3asBlIeHUsT HA OTKPBITHE CUETa B
MIOJTHOM Mepe COOTBETCTBYIOT MHTEpecaM U BoJien3bsiBieHuto Kimenra.

4.10. KunueHt o0s3yercs OIUIaYMBaTh YCIIyTH, OKa3blBaeMble BaHKOM B IOpsJKe M Ha
YCIIOBUSAX, IPEyCMOTPEHHBIX 3asBICHUEM HA OTKPBITHE cYeTa, HacTosSIKUMu O0mumu
ycnoBusiMu U Tapudamu.

4.11. bank BmpaBe HO CBOEMY YCMOTPEHMIO, 0€3 JOMOJHHUTEIBHOIO COIJIACOBAHUS C
KnuenToM, BHOCUTH HM3MEHEHHS B IE€pPEUEHb JIOKYMEHTOB, HEOOXOAMMBIX s
OTKpbITUS/BeieHus/3akpeiTusi  Cuera/Cyera TMIaTeXHOM KapTOYKH, BBIIyCKa U
oOcnmyxxuBanuss KapTouku, B I1eIsAX COOTBETCTBUA TpeOoBaHusM J[lelicTByIOIIETO
3aKOHOJATeIbCTBA W/MiKM BHyTpeHHHX TokyMeHTOB banka. B ciyuae HeoOxoaumocTu
MIPEIOCTABIICHUS] JIONMOJHUTENbHBIX JAOKyMeHTOB KimeHT, mpucoeausssicb k O0mum
YCIIOBUSIM, BBIPaKAeT CBOE COIJlacMe W 00s3yeTcs MpeJoCTaBUTh MX B YKa3aHHBIN
baHkoM CpOK B COOTBETCTBUU C TIEPEUHEM, YKa3aHHBIM baHkoMm.

4.12. B cnyyae M3MEHEHUS NEPCOHANBHBIX ITAHHBIX W/WINM MHpOpPMAaLMH, Kacaromeics
BeneHus: Cuera/Cuera IUIaTEKHOM KapTOUKW (BKJIIOYas, HO HE OrPaHUYMBAsCh,
U3MEHEHHE IOPUMYECKOro CTaTyca KOMIIAHUM, (aMHIUN JIHI, HMEIOUIMX IpaBo
noanucu ot umenu Knuenra u ap.), KinueHnt o6s13an B cpok He no3iHee 2 (IByX) pabodmnx
JHEW yBeZOMUTH 00 3ToM BbaHK ¢ npuiioskeHneM KO TOKYMEHTOB, ITOATBEPKAAIOIINX
TaKle U3MEHEHHUS, U IPEOCTaBUTh OPUTHHAJIBI IOKYMEHTOB AJis CBEpKU. JItoOble Takue
U3MEHEHHUS CTAaHOBATCS JEHCTBUTENbHBIMY AJ1s1 baHka Tosbko nocie noiayueHus bankom
YBEIOMJICHHS U COOTBETCTBYIOIINX MOATBEPKIAIOIIUX JOKYMEHTOB.

4.13.  Cuer/Cuer IUIaTE)KHOW KapTOYKH, OTKpbIBaeMbli KiMeHTy, ucmonb3yeTrcs uis
OCYIIECTBJIECHUS MpHeEMa, NepeBOa, Bblauu JeHer KiMeHTy Wiu TpeTbUM JIMLaM 10
ykazaHutio KimeHta W MHBIX  yCIyI, TNPEAyCMOTPEHHBIX JleHcCTByrommMm
3aKOHOAATEIHCTBOM.

4.14. B coorBerctBUM cC JIeWCTBYIOIIMM 3aKOHOJATEIbCTBOM OCTaTKU JEHEr Ha
Cuerax/Cuerax TUIATE)KHOM KapTOUKM (DU3UYECKUX JIMI[ SBISIOTCS OOBEKTOM
00s13aTeTLHOTO TApaHTUPOBAHUS (CTPAXOBaHUS ) BKIIAJOB (JIETIO3UTOB) B COOTBETCTBHUH C
3akonom PK «O06 00s13aTeIbHOM rapaHTHPOBAHUHU JICTIO3UTOB, Pa3MEIICHHBIX B OaHKax
Broporo ypoBHs PecnyOnmuku Kazaxcran». KiumeHnt mnoarBepkgaer, 4YTO OH
npouHpopMHupoBaH 00 ydacTnu baHka B cucTeMe 0053aTebHOTO TapaHTUPOBAHUS
JICTIO3UTOB, a TaKXKe 03HaAKOMJIEH ¢ popMoil YBegomieHus KiueHTa-(hru3n4ecKkoro Juia,
3aKJIIOYUBIIETO JIOTOBOP OAHKOBCKOTO cueTa W (MJIM) JOTOBOP 0aHKOBCKOTO BKJIAna, O
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4.15.

4.16.

4.17.

4.18.

CPOKax M MOPSAKE BBIILIATH TADAHTUMHOIO BO3MELICHHS, B TOM YUCIIE O IEPEYUCICHUN

OpraHu3alyel, OCYIIECTBIAIONICH 00sf3aTeNbHOE TrapaHTHPOBAHUE  JCTIO3UTOB,

HEBOCTPEOOBAHHOW CyMMBbI BO3MELIEHHsI Ha MHAMBUYaJbHbII IEHCUOHHBIA CUET IJIs

ydeTa J0OpOBOJIbHBIX IEHCUOHHBIX B3HOCOB, OTKPBITHIN B MOPSIZIKE, IPEAYCMOTPEHHOM

3akoHojaTenbcTBOM PecnyOmuku KazaxcraH o conuanpHOH — 3amiuTe, KOTOpBIE
pa3melnieHsl Ha opumaabHOM caiite banka o agpecy https:/freedombank.kz/, a Taxke

CO CBUJETENLCTBOM baHKa-yyaCcTHHKAa CHCTEMBI 0053aTEIbHOTO KOJUIEKTUBHOTO

rapaHTUPOBaHUS (CTPAaXOBaHMs) BKIAI0B (PU3UIECKUX JIHII.

KnuenT cornamaercs ¢ TeM, 4YTO BO3HAPAXKICHHE 3a IOJIb30BaHHE baHkoM

JeHbram, pazmenieHHpIME Ha Cuere/CueTe miaTexXHOH KapTOUKH, He HAYUCIISETCS U He

BbIUIaunBaeTcs KimeHry.

bank npoBoaut o Cuety/Cuery 1uiaTexHOW kKapTouku KireHTa ciemyronye BUIbl

oneparuun:

1) mpunsATHe/3aunCIIeHUe eHeT B 1oyib3y Kimenra;

2) BelmosiHeHWE pacnopsbkeHuit  Kimenta mo nmepeBomy JAeHer B HOpSKe,
npenycMoTpeHHOM OOIUME YCIIOBUSIMU;

3) BelJaua HaMM4HBIX JeHer KiueHTy B mopsjke, npeaycMoTpeHHoM JleificTByrommm
3aKOHOAATENbCTBOM, OOIIKMMY yCIOBUSAMU U BHyTpeHHUMH ToKkymMeHTaMu baHka;

4) uCHOJHEHUE PACHOPSHKEHUH TpeThUX JHI 00 wu3biATHHM JeHer KimeHra mno

OCHOBAHUSM, TPEIyCMOTPEHHBIM JIeHCTBYIOIIMM 3aKOHOAATEIHCTBOM  W/WIIN

HactosmuMu OOIIMMHU YCIOBUSMH.

[Tonnucas 3asBnenne/3asBiIeHNe HA OTKPBITHE cueTa, KinueHt naet cornacue banky
Ha uHpopmupoBanue KineHnTa no HOBbIM/M3MEHEHHBIM BUJIaM OaHKOBCKHMX YCIYT M MX
YCIIOBUSIM, IyTEM OCYIIECTBICHUS BaHKOM pacChUIKM peKJIaMHO-WH(DOPMAIIMOHHBIX
coOOlIeHNH B MOpsAIKE, NMPETyCMOTPEHHOM HacToAmMMU OOIIMMHU YCIOBUSMH, Ha
HOMep MOOMJIBHOTO TenedoHa, e-mail.

[Tonnuca 3asBieHue/3asBieHUe Ha OTKpbITHE cueTa, KimeHT paer cBoe

Oe3ycinoBHOe M 0e30T3bIBHOE coriacue baHky Ha cnucanue paeHer ¢ Tekyiuero

cueta/Cyera IUIATEKHOM KapTOUKH, a TaKKe C JIIOOBIX HMHBIX OAHKOBCKMX CYETOB

KnuenTa, oTkpbIThIX B baHke W/Miin MHBIX OaHKaX, OpraHU3alUaX, OCYIIECTBISIONINX

OTJeNbHbIe BHJbl OAHKOBCKHX oOmepanuil myreM Je0eToBaHUS OaHKOBCKHX CYETOB

Knuenta unu nHbIM He 3anpenieHHbIM J[efCTBYIOIIMM 3aKOHOJATEIHCTBOM CIIOCOOOM B

CIIyqasx:

1) ommOounoro 3auucnenuss bankom aener Ha Cuer/ Cuer MIaTEXKHOW KapTOUKHU
Knuenra;

2) monydyeHus OT OaHKa-OTIpaBUTENs yBenomiieHHs o HecaHKIMOHUPOBaHHOM
aTexe, noixydeHHoM KinueHnrtom;

3) 3auucnenus nexer Ha Cuer/ CyeT miaTeKHOM KapTOYKU HA OCHOBAHUU MOJAEIbHBIX
IUIATEKHBIX JTOKYMEHTOB IIPU HAJIMUYUH [TOATBEPKIAIOIIUX TOIAEIKY TOKYMEHTOB U
Hanu4Iuu 3asBiieHus, cornacusa Knuenra;

4) HeUCNIOJIHEHUST WM  HEHAJUIeXkKallero HcrnosHeHus KimeHToM — eHEeXHBIX
oOsi3arenscTB Mo Cuery/ CyeTy MIaTeKHOM KapTOUYKM WM O HMHBIM CHEJIKaM,
3aKJIIOYEHHBIM Mexay bankoMm u Knnenrowm;

5) moramieHus 3a10KeHHOCTH o kKoMuccuu Knmenra cornacuo Tapudawm;

6) Bo3HukHOBeHUs OBepapadra no Cuery/Cuery MmiaaTexHON KapTOUKH;

7) criucaHus/BO3BpaTa/yaep KaHusl HadUCIEHHOM/BbITuTaueHHOW cymmbl Cashback B
cllyyae MOJTHOW MJIM YaCTUYHOM OTMEHBI/BOo3Bpara KaprouHoii omepammu (Bo3Bpar
npuobperenHoro no Kaprouke ToBapa nmbo0 oTka3z oT oriadeHHo mo Kaprtouke
yCIIyTe), 3a UCKJIFOUEHUEM CIIELIMATIBHBIX TEKYIUX CUETOB;

8) He mosryyeHHsI BO3MEIIEHUsI OT OaHKa-OTIPABUTENS CyMMBbI BXOJAIIEH NEPEBOIHON
KaprouHoii oneparuu npu paHee Npou3BEACHHOM 3aUnCI€HUH baHKOM Takoi cyMMBbl
Ha CYeT mIaTexXHON KapTOUYKH;
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9) monydeHuss OT OaHKa-MOMy4yaTeNsl YBEAOMJIEHHUS 00 YCIEIIHOCTH WCXOAIICH
nepeBoaHOM KapTouHON omepauuu Ipu paHee IMPOU3BEICHHOM BO3Bpare baHkoM
Takoi cyMMbl Ha CYET TIaTeHON KapTOUYKH.

4.19. Hacrosumm CTOpOHBI JOrOBOPUIIMCH M MOATBEPHKAAIOT, YTO IPOBEICHUE KaKUX-
nu00 pacXOIHBIX OIepanui/ pacXoAHbIX AelcTBui mo Tekymemy cuery/Cuery
IJIaTE€KHOM KapTOUKH B TEHI'€ U MHOCTPAHHOM BAJIIOTE, a TAK)Ke MONOJIHEHHE TeKyIero
cueta/Cyera MIaTeXHON KapTOYKU B MHOCTPAHHOM BaIOTE TPETHUM JIMILIOM OT UMEHU
Kienta BO3MOKHO TOJIBKO IIPU BBIIIOJIHEHUH BCEX HUKEYKa3aHHBIX ICUCTBUM:

1) loBepeHHocTh OT MMeHM KimeHTa TpeTbeMy JHIy JOJKHA ObITh HOTApHAIbHO
3aBepeHa W COJepXaThb IEepPEUCHb OMNEpaINil/IeHCTBUN, KOTOpbIE JOBEpseTCs
COBEPILIUTH TPEThEMY JIMLlY OT UMeHH KineHra;

2) Jlrobass n3 CTOpPOH HMEET MpaBO MPEKPATUTh OTHOIICHHUS MO OOCITYXHBAHUIO
Cuyera/Cyera mnaTeXHOHM KapTOYKM B OJHOCTOPOHHEM TOPSJIKE, HHUCbMEHHO
yBeAOMUB Tipu 3ToM Apyryto CrtopoHy 3a 5 (marb) pabouux JHEH [0
IPEIoIaraeMoro MOMEHTa TaKOro IPEeKpaIleHHs.

4.20. B ornomenun IlpencraBurens Kimenra//loBepeHHOro JMIia JOMOJTHHUTEIHHO
IIPOBEPAIOTCS NOJHOMOYMS TAaKOTo JIMIa JIeiicTBOBaTh OT UMEHHU M (WJIM) B MHTEpecax
Kimmenra. B orHomenun KimeHra, ¢ KOTOpbIM BaHK yCTaHOBHII J€10BBIE OTHOLICHUS
nocpenctBoM IlIpencraButens Kiumenra, neiictByromero or umeHu Kimenra Ha
OCHOBAaHUM BBIJJAHHON JOBEpEHHOCTH, baHKOM /10 MpOBENEHUs pPacXOJHbIX WU
IPUXOJHBIX ONEpaluid, TOMOJIHUTEIBHO IPOBOAUTCA bromerpuyueckas uaeHTUGUKAIHS
Knuenta. Ilpu stom Knmenry (Binagensuy Cuera) HEOOXOAMMO CaMOCTOSITEIBHO
OCYIIECTBUTh PETUCTPALMIO M IpOXoxaeHue buomerpuueckoil uaeHTudukanuu B
MoOuIBPHOM MPHIIOKEHUH.

4.21. Tlocne mpekpaileHus OTHOLIEHUH To oOcmyxuBanuio Cuera/Cuera MIaTEKHOM
kapTouku KnueHT n bank 00s3aHbl OJHOCTBIO BBINOJIHUTH BCE OCTABLINECS TOPYUECHUS
U 00s3aTeabCTBA, BO3HUKIINE 110 3asBICHUIO HA OTKPBITHE CUYETa, HO HE 3aBEepIICHHBIE
MIOJIHOCTBIO Ha JIaTy MpeKpalleHus nociennero. KimeHT cornamaercs ¢ TeM, yto bank
BIIPaBE OCYIECTBUTH 3a4ET BCEX MPETEH3MM, KOTOPBIE OH MOXKET UMETh K KIneHTy.

4.22.  Ocrarok cpenctB Ha Cuere/Cuere miaTeXHONM KapTOUKHU BhlIaunBaercs KinueHty
HaJIMYHBIMH, €CIIU 3TO AOIycKaeTcs JlelCTBYIONUMM 3aKOHOAATEIbCTBOM, TIEPEBOAUTCS
Ha Apyroil cuer B baHke mian MHOM OaHKe MO MHUCbMEHHOMY ykazaHuio KnueHra, wim
cnucsiBaeTcss bankoMm Ha noxoxasl baHka mo nuceMeHHOMY ykazaHuio KiumeHta winm
BBIIIOJIHAETCS WHOE yka3zaHwe KimeHTta, He mnporuBopeyaiiee JleicTByromemy
3akoHojaTenbCTBY. [1o TpeboBanuio banka Kinent o6s3an B Teuenue 3 (Tpex) padounx
JHEel ¢ MOMEHTa IOCTYIUJIEHHs Takoro TpeboBaHus banka mnpenocraButh banky
NUCHMEHHBIE YKa3aHMs O MEpeBOJEe Ha JPYyrol cy4eT B MHOM OaHKE W/WIM CHATHU
HaJIMYHBIMH OCTaTKa cpeAcTB Ha Cuere;

4.23. B cnyuae, ecnmu no Cuery/Cuery muiarexHoil kaprouku (¢ yderom Kaprouek c
UCTEKUIMM CpPOKOM JedcTBus (3a uckimoyeHueMm JlemosutHeix  Kaprouek))
OTCYTCTBOBAJIM JIBUKEHHUS JCHET (IpUMEUaHue: ONepaluy 1o CHATUIO KoMuccuu banka
3a BEJCHHE CYeTa HEe OTHOCUTCS K JBWKEHHUIO JeHer) (Ipu HaIW4duHu) W/Win
OTCYTCTBOBAJIM JICHbI'M HA TAKOM cueTe B TeueHue 1 (0HOro) KajgeHaapHoro roaa, bank
yBegomisieT KineHnrta aro0bIM JOCTYIHBIM CIIOCOO0OM, MPEAYCMOTPEHHBIM B HACTOSIIIUX
OOmmx ycnoBusix, 00 OTCYTCTBUHM JIE€HEr M JBW)KEHHUS JICHET Ha TaKOM CYeTe U O
3aKPBITUH €T0 TI0 UCTeUYCHUH 3 (TpeX) MecsAIeB co THA YBeaomiieHus. B ciydae, ecnu B
TedeHue 3 (Tpex) MecsieB co qHs YBenomieHus: KilneHT He BO3OOHOBHT OIEpaIvy 10
TaKoOMy c4eTy, baHk pacTopraer u mpekpamaeTr OTHOLIEHUS 110 00CIIy)KHBAaHUIO TAKOTO
cyeTa B OJHOCTOPOHHEM TMOPSAKE M 3aKpbIBAET TAaKOW cueT (3a HUCKIIOYEHHEM
cOeperaTelpbHOTO cUYeTa/ CYETOB, MPEAHA3HAUCHHBIX [IJI 3a4UCIICHHS TOCOOUH,
COLIMAJIBHBIX BBIIUIAT, BBIIUIAYMBAEMBIX M3 TOCYJApPCTBEHHOro Omokera W (WIH)
I'ocynapcTBeHHOr0 (hOH1a COLMAIIBHOTO CTPaXOBaHUs, WM MIEHCHUH, BBIIIAYMBAEMBIX U3
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rOoCyJIapCTBEHHOTO OrO/pKeTa U (MJTH) €IMHOTO HAKOTTMTEIPHOTO IIECHCHOHHOTO (DOHTa, 1
(wn) 1OOPOBOIBHOTO HAKOMHUTEIHHOTO TEHCHOHHOTO (DOHMIA, a TAaKXKEe AIMMEHTOB
(mewer, npeHa3HAUYECHHBIX HA COJIEPKaHNE HECOBEPILIEHHOJIIETHUX U HETPYIOCTIOCOOHBIX
COBEPIICHHOJICTHUX JETEi), BO3MEIICHHUS MaTepUaIbHOrO yiiepOa U MperoCTaBICHUs
HEOoOXOIUMOM MOMOILIM M3 TOCYJapCTBEHHOro OrokeTa (PU3MYECKUM JIHIaM,
MOCTPAJIaBIIUM BCJIEJICTBUE YPE3BBIYANHON CUTYyallUd MPUPOJHOTO MM TEXHOTCHHOTO
XapakTepa, IIeJIeBbIX AaKTHUBOB, BBIIIAT IIEJIEBBIX HAKOIUICHUH U3  €IUHOTO
HAKOMUTEIILHOTO MEHCHOHHOTO (POH/IA B IEJISIX YITYUIICHUS KUIUIIHBIX YCITOBUN HF(HITH)
oriaTel 00pa3zoBaHUsl.

4.23-1. B cnygae, ecniu o Cuety/CueTy MIaTeKHON KapTOYKH, OTKPHITON 1O Jlerno3uTHon
Kaprouke (BHE 3aBUCMMOCTH OT CpOKa ACMCTBHSA), OTCYTCTBOBAJIM JIBHXKEHUS JEHET
(mpumedaHue: onepaiuu 1o CHATUI0 KOMUCCHH baHka 3a BeJieHHne cueTa He OTHOCHUTCS K
JIBUKEHUIO JieHer) (MpW HaJIW4uWu) W/WIH OTCYTCTBOBAJIM JCHBIM Ha TaKOM CYETE B
teuenue 1 (omHOro) KameHmapHoro roga, bank ysemomisier Kimenra moObiM
JOCTYIHBIM CIIOCOOOM, MPEAyCMOTPEHHBIM B HacTosmux OOmux yciaoBusx, o0
OTCYTCTBHH JCHET U JBMKCHHS JCHET Ha TAKOM CUYETE M O 3aKPBITUU €r0 M0 UCTCYCHUHN
3 (Tpex) MecsIeB co IHA HampaBjeHus Y BegomieHus. B ciydae, ecnu B Tedenue 3 (Tpex)
MECSIIEB CO JTHS TOTy4YeHHs Y BeqomiieHus: KitmeHT He BO30OHOBUT OIEpaIiy 10 TAKOMY
cuery, baHk pacrtopraeT u mpekpamiaer OTHOILIEHHS MO OOCITyKHBAaHHIO cueTa B
OJIHOCTOPOHHEM TOPSAKE U 3aKPHIBAET CYET.

4.24. B cnyuae, ecnu B TeueHue 3 (Tpex) MecsieB co JHs HanpaBieHus bankom Knuenry
VBenomnienus, Kmment He Bo3oOHOBHT omepanmmu 1o Cuery/Cyery IUIaTeXHOM
KapTouku (¢ yuerom KapTouek ¢ UCTEKIIUM CPOKOM AEHCTBHS), a Takxke Jlemo3uTHBIX
Kaprouek ((BHE 3aBHCHMMOCTH OT CpOKa JEHCTBHS), MPU HAJIMYUU OCTATKA JIEHEr Ha
TakoM cueTe KimeHTa (3a MCKIIIOUEHUEM CYETOB, MPEAHA3HAUYCHHBIX ISl 3a4UCIICHUS
MocoOuii, COIMAIbHBIX BBITIJIAT, BBHIIJIAYMBAEMBIX W3 TOCYJApPCTBEHHOTO OMO/KETa U
(umu) TocymapcTtBeHHOro (OHAA COLMATBHOTO CTPAXOBAHWs, WM TEHCHI,
BBITJIAYMBAEMBIX U3 TOCYJAPCTBEHHOTO OrO/KeTa W (WIHM) €IUHOTO HAKOMUTEIHHOTO
MEeHCUOHHOTO (hoHAA, U (WIH) TOOPOBOIHHOTO HAKOMUTEIHHOTO MEHCHOHHOTO (hOHAA,
BO3MEIIICHHUSI MaTEepUAIBHOTO yiepOa U MPeAoCTaBICHUs] HEOOXOAMMOW TMOMOIIU W3
rOCy/IapCTBEHHOTO Oo/KeTa (PU3NYECKUM JIMIIaM, [OCTPAJAaBIIUM BCIEACTBHE
YpE3BBIYANHON CUTYAIMH IPUPOIHOTO UIIH TEXHOTEHHOTO XapaKTepa, IEJIEBBIX aKTHBOB,
BBITUIAT IIENIEBBIX HAKOIJICHUH W3 €IMHOTO HAKOMUTEIBHOTO IMEHCHOHHOTO (oHIa B
LeNsAX YIAy4dIIeHUs S>KWIUIIHBIX YCIOBUW H(WIM) OIUIaThl 0Opa3oBaHHs, a TakKkKe
QIMMEHTOB (JIEHEeT, NpeTHa3HAYCHHBIX Ha COJIep>KaHHWE HECOBEPIICHHOJETHUX U
HETPYAOCIOCOOHBIX COBEPILIEHHOJIETHUX JeTeil)), baHk BIpaBe mepeunciauTb OCTaTOK
JICHET Ha JEMO3UT HOTapuyca B COOTBETCTBUU C J{eHCTBYIOIIMM 3aKOHOAATEIHLCTBOM U
3aKPBITh TAKOW CUeT 0€3 JOMOTHUTEIHHOTO 3asBJICHUS Ha 3aKPHITHE CUEeTa.

4.25. B cnyuyae, eciu no Cuery/Cuery minaTeskHO# kapTouku KimeHta Bo3HUKIA to0ast
3a/I0JDKEHHOCTh 1Mo obOcmykuBaHuto Cdyera/CueTa TUTATE)KHONW KAPTOYKH B PaMKax
O6mux ycnosuii, KnueHt HactosimuM naet banky mpaBo (coriacue) mpeaoCTaBUTh
mo0oMy TpeTbeMy Juily 0e3 yBemomsieHusi KnmeHTa ¢ 1enbio MOJydeHHs! YCIyT IO
JOCYyIeOHBIM B3BICKAHMIO M YPETYIHUPOBAHUIO 3aJI0JDKEHHOCTH, a Takxke coopy
nH(pOpMaInu, CBI3aHHOHU C 33]J0JDKEHHOCTHIO, B3BICKAHHIO 33J0JKEHHOCTH, B TOM YHUCIIE
YCTYIIKH, CleyIolue cBeeHus o Kinuenre:

1) molGyro uadopmaruio o Kinuenre, umeromytocs y banka;

2) cymMy ero 3ao/bKkeHHOCTH banky mo Hactosimum OOIIKUM yCIOBUSM;

3) mrobwie ycioBusi Hacrosumx OOmMMX yCIOBHM W JOTOBOPOB OOECHEYCHHS,
3aKJTFOUYCHHBIX B o0ecrieuenne o0s3aTenscTB Kiuenra.

4.26. B caydae ecnu mo obcmyxuBanuto Cuera/Cuera muiaTtexHoi kapTouku KimeHra
BO3HHUKIIA TTI00ast 33J0KEHHOCTh B paMKax Hacrosmux OO0mux ycnoBuii, bank Bnpase
nepenaBaTh IMpaBa TpeOoBaHMs MO 3aJ0JKEHHOCTH, oOpa3oBaBuieiics y Kimenrta mo
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ucronb3oBanuio Cuera/CyeTa TIAaTEXKHOW KapTOoukw nepen bankom, Ha mocyaeOHOe

B3BICKAHHE U YpPETyJIUPOBaHWE TPETbUM JIUIIAM, B TOM YHCIE KOJUIEKTOpaM, Oe3

yBeaomiieHus: Kiienra o Takoi nepenaye.

4.27. TlpuocTaHOBIEHUE PACXOTHBIX OMEpAIii IO OAHKOBCKUM CUYETaM HIIU apecT JICHET,
HaXOJAIIMXCS Ha OaHKOBCKOM cueTe, HpPOU3BOJUTCS coryiacHo JlelicTByromemy
3aKOHOJATEIHCTBY HA OCHOBAHWM PEIICHUN M (WJIH) paCOPSHKECHUH YIOTHOMOYECHHBIX
rOCy/IapCTBEHHBIX OPraHOB WJIHM JOJKHOCTHBIX JIMII O MPUOCTAHOBJICHUHM PACXOIHBIX
orepauuii Mo OaHKOBCKOMY CYETy KIHEeHTa 00 HH(OpMAaIuu YIOJTHOMOYEHHOTO
oprana 00 opraHu3anusix U (U3NUECKUX JIUAX, BKIIOUEHHBIX B IIEpeUeHb OpraHU3aIHii
U JIUI], CBSI3aHHBIX ¢ JUHAHCUPOBAHUEM TEPPOPHU3MA U SKCTPEMH3MA, U (WJIN) B TIEPEUCHD
OpraHM3alii M JIML, CBA3AHHBIX C (UHAHCHPOBAHHEM PACIPOCTPAHECHUS OPYKHUS
MacCOBOT'O YHHMUYTOXKEHUS, a TAKXKE CIHUCOK JUI], MPUYACTHBIX K TEPPOPUCTUUCCKOM
JeSITeNIbHOCTH, a TaK)Ke BPEMEHHOE OrpaHWYECHHE Ha PaclopsDKeHHE MMYIIECTBOM Ha
OCHOBAaHWUU aKTOB O BPEMCHHOM OTpPAaHWUYCHUHM HA PACHOPSIKECHUE HWMYIIECTBOM,
HaJIOXEHHE apecTa Ha JIEHbI'M, HaXOsAIIuecs Ha 0AHKOBCKOM CUETE OTIPABUTEIS JICHET,
Ha OCHOBAaHHMH aKTOB O HAJIIO)KCHHWH apecTa Ha JCHbI'M KJIMCHTa OCYIIECTBIISFOTCS B
MOPAZIKE U CIIy4asX, MPeayCMOTPEeHHBIX J[elCTBYIONINM 3aKOHOJATEIbCTBOM.

4.28. Bo0300HOBIIEHHE pACXOIHBIX ONEpALNii M0 OAHKOBCKMM CUETaM ITPOU3BOAMUTCS MOCTE
OT3bIBa YMOJHOMOYEHHBIM TOCYAAPCTBEHHBIM OpPraHOM WM JOJKHOCTHBIM JIHUIIOM
peunieHus u (MJIU) PAacCHOpsDKEHUS O TPHOCTAHOBICHUHM PACXOJIHBIX OIEpaluil 10
0aHKOBCKOMY CHYETy, a TaKkKe B CIy4asX, HIOpeayCMOTpeHHbIX JleHcTByromum
3aKOHOJATEILCTBOM. ApecT, HAIOKCHHBIN Ha JEHBI'HM, HAXOJAIIMecs Ha OaHKOBCKOM
cdyeTe KIMEHTa, CHUMAeTCd Ha OCHOBAaHMM COOTBETCTBYIOIIETO MMHCbMEHHOTO
YBEJIOMJICHHS JIMIIa, 00JIaIal0IIero MPaBOM HAJIOKEHHUS apecTa Ha JICHbI'U KIIMEHTa, 00
OTMEHE paHee MPHUHIATOrO0 MM aKTa O HaJOXEHHH apecTta Ha JEeHbrH JHOO Moclie
WCIIOJTHEHUST BaHKOM WHKAacCOBOTO PACHOPSDKEHUS, TPEIbSIBICHHOTO BO HCIIOJTHCHHE
paHee HaIOKEHHOTO apecTa Ha JICHbI'M, HaXOAsIuecss Ha 0aHKOBCKOM CUETe, a TAK)Ke B
CIIy4asix, MPeAyCMOTPEHHBIX J[eHCTBYIONIIM 3aKOHOJATEIIECTBOM.

4.29. He pomyckaroTcsi HaJOXEHHE apecTa, MPUOCTAHOBJICHHE PACXOMHBIX OMEpallnid,
BPEMEHHOE OTPaHUYCHUE Ha PACIIOPSDKEHNUE UMYIIIECTBOM, OTPAaHUYCHIS Ha COBEPIIICHHE
C/IETIOK ¥ MHBIX OMepaIuii ¢ UMYyIIECTBOM, MO CIEAYIOMUM OAaHKOBCKUM CUETaM:

1) mpenHa3HAYeHHBIM  JIII  3aYUCIICHUS TOCOOMW W CONHUANBHBIX  BBIILIAT,
BBITUTAYMBAEMBIX U3 FOCyAapcTBEeHHOTro Oroketa u (wnn) ['ocynapctBenHoro ¢honaa
COIMAJILHOTO CTPaXOBaHUs, >KHJIWIIHBIX BBILIAT, €IUHOBPEMEHHBIX MEHCHOHHBIX
BBITUIAT U3 €IMHOTO HAKOMHUTEIHHOTO TMEHCHOHHOTO (OHIA B MENAX YIy4IICHUS
KWJTAITHBIX YCIIOBUH U (WJIM) OTUIATHI JICUCHHMSI, IIEJICBBIX aKTUBOB, BBITUIAT IIEJIEBBIX
HAKOIUICHUH U3 €IMHOTO HAKOIHUTEIHHOTO MEHCHOHHOTO (DOH/A B MENAX YIYUIICHHUs
KWIANTHBIX YCIOBUUW ¥ (WIM) OIUIaThl OOpa3oBaHWs, BBILIAT HAKOIUICHHHA W3
00pa30BaTeNFHOTO HAKOMUTENBHOTO BKJIa/la WM CTPAXOBBIX BHIMUIAT MO JOTOBOPY
00pa30BaTEeILHOTO HAKOMMUTEIHLHOTO CTPaXOBaHUS Ha YIYUYIICHHE  KUJIHIIHBIX
YCIIOBHI;

2) Ha JICHBI'H, HAXOAIIMECS Ha OAHKOBCKHUX CUETaxX MO JOroBopy 00 00pa3oBaTeIbHOM
HAaKOMUTEIILHOM BKJIa/Ie, 3aKIIFOUEHHOMY B COOTBETCTBHHM C 3aKOHOM PecmyOnuku
Kazaxcran «O T'ocynapctBeHHON 0Opa3oBaTeIbHOM HAKOMUTENIBHOM cHcTEMEY,
aKTUBBI (POHJIA COLMATBHOTO MEIUIIMHCKOTO CTPaXxOBaHUS U CPEICTBa IIEJIEBOTO
B3HOCA, BBIJICISIEMbIE Ha TapaHTUPOBAHHBIM 00BEM OECIUIATHOW METUITMHCKON
MTOMOIIH, HaXOISAIINeCs Ha OAHKOBCKUX CUETaX;

3) Ha JeHbrW, Haxopsmuecs Ha OaHKOBCKMX CuYeTax, IpeJHa3HAuYeHHBIX s
3a4UCIICHUS BO3MEIICHHS MaTepUaIbHOTO yiliepOa v MpeI0CTaBIeHUs HEOOX0AUMOI
MOMOIIM M3 TOCYJapCTBEHHOro OrokeTa (PU3MYEeCKUM JUIaM, MOCTPaJaBUINM
BCJIC/ICTBHE YPE3BBIYANHON CUTYAIIMU TPUPOTHOTO UM TEXHOTEHHOTO XapaKTepa;

4) Ha neHbIH, HaXoAsIIMecs Ha OAaHKOBCKUX CUETax, MPEeAHA3HAUEHHBIX JJIS LIeJEBhIX
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aKTUBOB, BBIILJIAT I[€JIEBBIX HAKOIUJICHUH U3 €IMHOTO HAKOMUTEIHbHOTO MEHCHOHHOTO
¢doHIa B LENAX YIyUIICHHS KIIUIIHBIX YCIOBUH H(MIN) OTUIATHl 00pa30BaHMS.
4.29-1. BaHK OTKpBIBAaET TEKYIIUM CUET ISl OCYLIECTBJICHUS ACSATEIBHOCTH B paMKax
CMELUAIBHOTO HAJIOTOBOIO pEXHMa IS CaMO3aHATHIX C YYeTOM TpeOOBaHMIA
3akoHomaTeabcTBa PK.
OTkpbITHE M OOCITYy’)KHBaHUE TaKOTo TEKylIero cuéra ocyuecTBisercss bankoM mpu
yCIIOBUU IPOoX0oxaeHusa KilneHToM poBepok, NpeayCMOTPEHHBIX 3aKOHOIaTEIbCTBOM
Pecny6nuku Kazaxcran u BHyTpeHHUMH TOKyMeHTaMu baHka, BKITIO4ast IpOBEPKH 110
BHYTPEHHUM M BHEIIHUM HMH(POPMAIMOHHBIM 0a3zaMm, TepedHsM (CIUCKaM)
[NO/OT/®POMY, a Takke MEXIyHAPOJHBIM 3KOHOMUYECKMM CAHKIHMAM. baHk
BIIpaBE OTKa3aTh B OTKPHITUM cuéra JHOO MPUOCTAHOBUTH ONEpald MO HEMY B
cilydasix, TPeAyCMOTPEHHBIX 3aKOHOAarenbcTBOM PecnyOnmku Kazaxcran wu
BHYTPEHHUMHU JOKyMeHTamu baHka.
K nmanHOMYy Tekymemy cuy€Ty OpHUMEHSIOTCS BCE TpPeOOBaHMSA, YCTAaHOBIICHHBIE
3akoHogarenscTBoM Pecriybnuku Kazaxcran u neiictByromumu HITA.
KineHT HECE€T OTBETCTBEHHOCTH 3a COONIOACHHUE YCIIOBUM IPUMEHEHUS CIIEI[UAIbHOTO
HAJIOrOBOTO peXHMa I CAMO3aHATHIX, BKJIIOYas COONIOACHHE YCTAaHOBIEHHOTO
JUMUTA JOX0/1a, IPEI0CTaBIECHNE CBEICHUN O IPUHATHIX IUIaTeXax, yIUlaTy HaJoroB U
MPEJCTAaBJICHUE  HAJIOrOBOM  OTYETHOCTH B MOPSJKE, IPEILyCMOTPEHHOM
3akoHoAarenscTBOM PecnyOnuku Kaszaxcran. bank He ocyuiecTBiiieT KOHTPOJb 3a
coomonenneM KiMeHTOM yKa3aHHBIX YCIOBUH M HE HECET OTBETCTBEHHOCTH 3a
MOCJIEACTBHS UX HAPYIIECHUS.
[Ipu momaue 3asBICHHS HA OTKPHITHE TeKyllero cuéra KiMeHT moAaTBepKIaer, 4To
JNaHHBIA TEKyIMH CYET OTKpbIBAaeTCSI M MpEeJHAa3HA4YeH JUIsl OCYIIECTBICHHS
JEATEIBHOCTH B pPaMKaxX CIIEHHAJIbHOTO HAJIOTOBOTO peXuMa I CaMO3aHATHIX.
KinuenT o0s3yeTcst uCnoab30BaTh yKa3aHHBIM TEKYIIUI CUET HCKIIOUYUTENIBHO B LENSIX
OCYILIECTBIIEHUS TAKOW JEATEIBHOCTH.

§ 2 OTKPBITUE, BEAEHUE CIIEHHUAJIBHOI'O CYETA

4.30. Ilpu otkpeiTun CneuuanbHOro cyeta baHK NpUHHMMAeT Ha TaKOW CYET JIEHbIH,
nocrynarouie B nonb3dy KimeHTta, Tonbko B BHJIE MOCOOMH, COIMANbHBIX BBIMJIAT,
BBIIJIAUMBAEMBIX U3 TOCyJapcTBEeHHOro Oropkera u (winu) 'ocynapcTBeHHOro ¢gonaa
COLIMAJIbHOTO CTpPaxOBaHWs, WM TIEHCHM, BBIIIAYMBAEMBIX M3 TOCYJApPCTBEHHOIO
Oromkera W (WIM) EIUHOTO HAKOMHUTENHHOTO TEeHCHOHHOro ¢oHma, U (WIn)
JNOOPOBOJIBHOTO HAKOMHUTEIBHOTO MEHCHOHHOTO (QoHJa, H(WJIN) aJTUMEHTOB (JIEHET,
NpeJHa3sHAUYEHHBIX Ha COJAEp)KaHHE HECOBEPIICHHOJETHUX M HETPYJIOCIOCOOHBIX
COBEpIICHHOJIETHUX JIeTel), eAMHOBPEMEHHBIX MMEHCUOHHBIX BBIILIAT, 3aYMCISIEMbIX U3
€IMHOTO0 HAKONHMTEJIbHOTO MEHCHOHHOTO (OHJA B ILENAX YIYyYLIEHHUS >KWINIIHBIX
YCIIOBUHM U (UJIM) OIUIATHI JICYEHHUS, LIEJIEBBIX aKTHUBOB, BHITUIAT I[€JIEBBIX HAKOIIJICHUH U3
€IMHOTO0 HAKONHUTEJIBHOTO IEHCHOHHOTO (OHIAa B ILENAX YJIYULICHHUS >KWJINIIHBIX
ycinoBuil u (WIM) OmIaThl OOpa30BaHUS, BO3MEIICHHUS MaTepUaIbHOTO yiiepba u
MPEJOCTaBIEHUS] HE0OXO0AUMOM MOMOIIM U3 TOCYJapCTBEHHOTO Oro/KeTa (PU3NYECKUM
JUIaM, TOCTPaJaBUIMM BCJIEJICTBUE YPE3BBIYAMHONW CUTyallud MPUPOJHOTO WU
TEXHOT€HHOI'0 XapaKTepa; >KWJIUILHBIX U POTALIMOHHBIX BBIILIAT.

4.31. B cayuae noctymieHus aeHer Ha CnenualbHbIN cueT U3 APYruX UCTOYHUKOB/JIHIL
IUTATEKHBIM  JIOKYMEHT BO3BpAlllaeTcs WMHUIMATOPY ©€3 MHCIONHEHUsI COTJIACHO
JlelicTBy1O1IEMY 3aKOHOJIATENHCTBY.

4.32. Ilpu otkpeiTun ¢usnyeckum nunam-pesuaeHtTam PK mo wux TpeboBanmio
CrneuuanbHOro cyera JUIsi 3a4uClI€HUSt TOCOOMI ¥ COUMAIbHBIX  BBIIUIAT,
BBIIJIAUMBAEMBIX U3 TOCYJapcTBEHHOTo Oropkera u (wnu) ['ocynapcTBeHHoro ¢gouaa
COLIMAJILHOTO CTPaxOBaHUs, WM NMPU OTKPHITHH CIIEHHUAIBbHOTO TEKYILIETO cuera IJis
EIIB, 06pa3zoBaTebHBIX BKJIA/I0B, IIEIEBBIX aKTUBOB, IIEJICBBIX HAKOTUICHUH, KIITUITHBIX
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U pOTalMOHHBIX BbIILIAT KineHT npencrasiser B bank:

1) TOKYMEHT, YIOCTOBEPSIOIINN JTUUHOCTb;

2) 3asBIEHUE, CO/IEpIKalllee Ha3HAUCHHE TEKYIIEro CYeTa.

3) uHBIE JTOKYMEHTBI, pErJIaMEHTUPOBaHHbIE JIeHCTBYIOIIMM 3aKOHOJATEIbCTBOM B
3aBUCUMOCTH OT Ha3HA4YEHUs CUeTa.

4.33. Benenue CrnenuaibHOTO cueTa OCyLIECTBIsIeTCsS baHKOM ¢ yueToMm clielyIoIero:

1) B3HOC HAIMYHBIX AeHer KireHToM U (Wiin) TpeTbuMH JunaMu Ha CrienuainbHbIi cuer
3alpelleH;

2) 6e3HanuuHble MocTymIeHus Ha CriennanbHbli CYET OCYIIECTBIISAIOTCSA B COOTBETCTBUU
¢ nyHkToM 4.2 u myHkrom 4.30. Hacrosimen Ctatbu O01mumX ycnoBui, JlefcTByommm
3aKoHOAaTeNnhCcTBOM PK;

3) 6e3nanmuHbIe epeBobl co CrennanbHOTO cYeTa pa3penieHbl Ha TeKYIIHA cueT/cueT
IUTaTEKHOM KapTOYKM CaMOro KJIMEHTa, OTKPBIThIM B baHke, ¢ yuerom TpeboBaHMi
3akoHozarenscTBa PK U cueToB, OTKPBITEIX B paMKax:

- 3auMCIIEHUs] TOCOOMH M COLMaJbHBIX  BBIUIAT, BBIUIAYMBAEMBIX U3
rocynapcTBeHHoro Oromkera u (wmm) [ocynmapcTBeHHOTO (OHIA COLUAIBHOTO
CTpaxOBaHMs;

- IEHCUH, BBIIJIAYMBAEMBIX U3 rocyaapcTBeHHoro Oropkera u () EHII®), u (wnn)
J0OPOBOJIBHOIO HAKOITUTEIBHOIO IIEHCHOHHOTO (HOH/1a;

- 3a4uMCJ€HUs  aJUMEHTOB  (JIeHer, TMpeJAHa3HAYeHHbIX Ha  COJEp)KaHUE
HECOBEPLICHHOJIETHUX U HETPYIOCIIOCOOHBIX COBEPILIEHHOIETHUX AETeH).

A Taxxe pa3pelleHbl Ha 1IeJid, IpeaycMoTpeHHble 3akoHoM Pecnyonuku Kazaxcran
«O SKWIMIIHBIX OTHOIICHMAX)», BKItoyas 1. 4.42-1. u 4.42-2. HacTOsIIEH CTaTbu
OO01muX yclIoBUM Ul CYETOB, OTKPBITHIX B paMKax:

- 3a4MCIICHUS] €IMHOBPEMEHHBIX IIEHCUOHHBIX BbIILIAT U3 EnuHoro HakonurensHoro
[TencuonHoro @oHja B LENAX YJIyULIECHHS >KUIUIIHBIX YCIOBMM W (MJIM) OIJIAThI
JICYEHUS;

- BBIIJIAT II€JIEBBIX HAKOIUJICHWH, LeJeBbIX akThBOB M3 EnnHoro HakomurenbHoro
[Tencuonnoro ®oHpa Uil YJIy4YIIEHUS SKAIMIIHBIX YCIOBUH M (WJIM) OIUIATHI
oOpa3zoBanus (B noyapax CHIA);

- JKWJIMILHBIX ¥ POTALlMOHHBIX BBIILIAT.

Bo Bcex uHbIX citydasx Oe3HamuuHble epeBo/ipl co CrenuanbHOro cueTa 3arpelieHsl.

4) Ha neHwru, Haxojsmuecss Ha CrHenuaabHOM cueTe, He JIONycKaeTcs oOpalleHue
B3BICKAHMSI, HAJIO)KEHHWE apecTa, NPUOCTAHOBIEHHE PACXOJIHBIX  OIEpaluii,
BPEMEHHOE OrPAaHUYEHUE HA PACHOPSHKEHUWE MMYLIECTBOM, OIPAaHUYEHHS Ha
COBEpIIEHHE CIEIOK M MHBIX ONEpaluil ¢ UMYIIECTBOM, 3a HCKJIIOYEHHEM JICHET,
pa3MELICHHbIX Ha cueTe JUIsl MEeHCUHM M pOTAauMOHHBIX BbIIAT. [lo cuery ans
3aYUCIICHUS aJTUMEHTOB HE JIOMYCKAETCs BHICTABJICHHE IJIATEKHOTO TPEOOBaHUS AJIst
B3BICKAHUSI IPOCPOUEHHON 33JOJKEHHOCTH 110 3aiiMy;

5) CrenunanbHbIi CHET HE MOKET y4acTBOBATh B pacyeTax 1o JOroBopaM 0aHKOBCKOTO
BKJIaJla W TIO0 KPEAUTHBIM JIOTOBOpaM, Uil BHECEHUS/U3BATHS JIEHET CO
COGeperaTenpHOro cueTa WM AJIs 3a4MCIICHUS/TIOTallleHus 3aliMa, 3a UCKIIOYEHHEM
nopsaka ucnoab3zoBanus EIIB i ymydmenus )KUINIHBIX YCIOBUN B COOTBETCTBUN
¢ «lIpaBunamMu HCMOJNIB30BAHUS €IMHOBPEMEHHBIX IEHCHOHHBIX BBIILIAT IS
YJIy4IIEHUS JKWINLIHBIX YCIOBMM B COOTBETCTBUM C 3aKOHOAATENbCTBOM PKy,
yTBepkIeHHbIMU [IprkazoM MuHKCTpa MHAYCTpUK U HHPPACTPYKTYPHOT'O Pa3BUTHUS
Pecriyonmuku Kazaxcran ot 21 suBaps 2021 roma Ne 24, nacrosmmmu OOmuMu
YCIOBHMSIMU U BHYTPEHHUMHU JOKyMeHTamu baHka.

6) bank BopaBe B cilydae HEIPENOCTABJICHUS IIOJIHOTO IAKeTa IOATBEPKIAOIINX
JOKYMEHTOB, INPEIOCTaBICHUS MX C HapylIeHUEM CPOKOB, oTkaza KiuneHToMm ot
LEJIEBBIX HAKOIUJICHWA MM OOpa3oBaHUS TOJOXHUTEIBHOM Ppa3HUIBI MEXITY
(haKTUYECKH TOJYyUYEHHOH ITOCJIe KOHBEPTAIlMM CYMMOM II€JIEBBIX HAKOIUJICHUH W
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CYMMOH, yKa3aHHOW B JOrOBOPE M JOKYMEHTaxX Ha OIUIaTy, U3bATh IOAJIEKAILLYIO
Bo3Bpary B EHII® cymMy BbIIIAT LENEBBIX HAKOIUIEHWA B paMKax OIUIAThI
obpa3zoBanus co CrenuanbHOro cyera, OTKPBITOro B baHke, myTem ero mpsmoro
nebeToBaHusl.

7) baHk BnpaBe npu HACTYIJICHUH OJJHOTO U3 CIIEIYIOIIUX CIIy4aeB:

- HEMpPEeNOCTaBJICHUS/ HECBOEBPEMEHHOIO IIOJHOTO TAaKeTa IOITBEPKIAIOLINX
JOKYMEHTOB;

- Heucnoab3oBanus Knuentom cymmel EIIB B yCTaHOBJICHHBIN 3aKOHOATEILCTBOM
CPOK;

- IIpU BO3HUKHOBEHMM Pa3HHULBI MEXAy IoiaydyeHHOH cymmon or EHII® u
(akTHUeCKU HampaBIEHHONW CyMMOMW AJIsl YIyYIIEHHs KWINIIHBIX YCIOBUH, U3bATh
noauiexkanryro Bo3spary B EHII® cymmy EIIB B paMkax yiydileHUs >KWIMIIHBIX
YCIOBUH CO CIELMAIBHOIO CYETa, OTKPHITOro B baHke, IyTeM ero mnpsmoro
nebeToBaHUS,

8) KuneHT 6e3ycnoBHO U 6€30T3bIBHO COTJIAIAETCs ¢ TeM, 4To baHk BlipaBe CIIUCHIBAThH
¢ ero CrienuagbHOr0 cueTa JUIsl JKUIUIIHBIX U POTALIMOHHBIX BBIILIAT JIFOObIE CyMMBI,
OLIMOOYHO 3a4YMCICHHbIE B BHUJE JKWIUILHBIX W POTALMOHHBIX BBIIIAT, BKJIHOYAs
CJIy4yau BO3BpaTa TAKUX CYMM I'OCYZAapCTBEHHOMY YUPEKACHUIO WIM TPETHUM JIMIIAM,
6e3 nononHuTeNbHOrO cornacus Kinuenra u 6e3 npeaBapuTeabHOr0 yBEJOMIICHNUS, B
npenenax (pakTHYECKH OMMOOYHO 3aYMCIICHHBIX CYMM, B TOPSIKE U Ha yCJIOBHUSX,
IPESYCMOTPEHHBIX JEHCTBYIOIUM 3aKkoHojaTeabcTBoM PecnyOnuku Kaszaxcran u
YCJIOBHUSIMHU COOTBETCTBYIOLIETO TPEXCTOPOHHETO J1I0I0OBOpA.

4.34. Ilpu otkpbiTuu (uznyeckuM JunaMm-pesugeHTamMm PK — nomywarensiM amumeHTOB
(meHer, npeHa3HAUYEHHBIX HA COJIEPKaHNE HECOBEPILIEHHOJIETHUX U HETPYI0CTIOCOOHBIX
COBEPIIECHHOJIETHUX JeTei) Mo MX TpeOOBaHMIO TEKYLIero cyera JUid 3a4MCICHUs
QIMMEHTOB (JI€Her, NpeJHa3HAaYeHHbIX Ha COJIep)KaHWE HECOBEPIICHHONETHUX U
HETPYJI0CTIOCOOHBIX COBEpILICHHONETHHX AeTeil), KinuenT npencrasnser B bank:

1) TOKYMEHT, yJIOCTOBEPSIIOUIMII  JINYHOCTh  IOJIydaredasl aJIMMEHTOB  (JIEHer,
IpeJHa3sHAuYeHHbIX Ha COJAEp)KaHUE HECOBEPUICHHOJETHUX M HETPYAOCHOCOOHBIX
COBEpIICHHOJIETHUX JIeTel);

2) 3asBIeHME Ha OTKPBITHE CUeTa, CoJepKallee Ha3HAUeHUE TeKYILEro cueTa;

3) Konuio CyneOHOro aKkTa O B3bICKAHUU AJMMEHTOB (IEHEr, NMpeJHa3HAYeHHbIX Ha
COJIepKaHUE HECOBEPLICHHOJIETHUX W HETPYJOCHOCOOHBIX COBEPIICHHOJIETHUX
JeTeil) WM HOTapHallbHO YJOCTOBEPEHHOIO CoOrjalleHuss 00 yIulare aJuMEHTOB
(meHer,  mpenHa3HAUEHHBIX HA  COACpPKAHME  HECOBEPLICHHOJETHUX U
HETPYAOCIOCOOHBIX COBEPIICHHOJETHUX JI€Tel), 3aKJI0YEHHOE B COOTBETCTBUU C
Konekcom PK «O Opake (CynpyKecTBE) U CEMbE».

4.35. Ilpu otkpsiTur CrenHaJbHOTO CYETa I aJUMEHTOB baHK NMpUHHUMAEeT Ha TaKOH
CUET JCHBIM C HA3HAUYEHUEM IUIaTeXa «aJTUMEHTB.

4.36. Benenue CrnienMambHOrO cYeTa ISl ATMMEHTOB OCYLIECTBIISIETCS BaHKOM ¢ yueTom
CIIEQYIOIIEro: Ha JIEHbI'M, Haxojsduecss Ha CrenuanbHOM CUeTe sl aJIUMEHTOB, HE
MOJKET OBITh BHICTABJIEHO IJIATEKHOE TPeOOBaHUE;

4.37. Pacxognsle omnepauuu 1o CrenuanbHbIM CYETaM MOTYT  OCYLIECTBIISITHCA
npeacraButTeneM KIlMeHTa TOJBKO HAa OCHOBAHMM HOTAPHUAIBHO YAOCTOBEPEHHOM
JIOBEPEHHOCTH, BbIAAaHHON KimeHToM, a Taxke 3aKOHHBIMHM IPEICTaBUTENISMU, B TOM
4uciie ONeKyHamMu U noneuntensmu Kimenrta, B nopsake, NpeayCMOTPEHHOM
JIeNCTBYIOIUM 3aKOHOAATEIbCTBOM.

4.38. Ilopsamok wucnons3oBanuss EIIB  gns  ydydiieHWss  KWJIUIIHBIX — yCJIOBUH
OCYLIECTBIISETCS B COOTBETCTBUM C «lIpaBMinaMu HCIIOIB30BaHMS €IMHOBPEMEHHBIX
IICHCUOHHBIX BBIIIAT I YJIYYIICHHsS SKWIUINHBIX YCJIOBHMM B COOTBETCTBHU C
3akoHoparenscTBOM PK», yrBepxkneHHbimMu IlpukazoMm MuHHCTpa HHIYCTpUH H
nHppacTpykTypHoro pa3sutus Pecryonmku Kazaxcran ot 21 staBapst 2021 roma Ne 24,
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HacrosuMu O0ImUME ycloBUsMHA U BHyTpeHHUMH TokyMeHTamu banka.

4.39. EIIB nomyckaercs HCIIOJIb30BaTh HAa BHECEHME I[IEPBOHAYAJIbHOIO B3HOCA MJIS
MOJIy4EHHUS UIIOTEYHOT'0 KUJIHUIITHOTO 3aliMa Ha MPUOOPETEHUE KUJIHILA U (UITH ) )KUITUIIA
C TIPOBE/ICHUEM PEMOHTA B paMKax OJJHOTO JIOTOBOpa OaHKOBCKOTO 3aiiMa, YaCTUYHOTO
WM TIOJIHOTO TMOTAlIeHHs 3aJ0JDKEHHOCTU [0 WIIOTEYHOMY JKUJIMIIHOMY 3aiiMy Ha
npuoOpeTeHne KUIHIA U (W) KUJIUIIA C MPOBEICHUEM PEMOHTA B PaMKax OJIHOTO
Joropopa 0aHKOBCKOTO 3aiiMa, pe)HaHCHPOBAHUS UITOTEYHOTO KUJIUIIHOTO 3aiiMa;

4.40. TIlpu ycrynke EIIB mnepeBogstcs co CneuualbHOro cueTa 3asBUTENS Ha
CrnenuaipHBIA CUET TMOdy4aTessi B TedeHue 3 (Tpex) pabouumx JHEH ¢ MOMEHTa
IIPEIOCTABIICHUS TOATBEPKIAIOLINX JOKYMEHTOB;

4.41. Tlomydarenb 1OCie TMOCTyIUIeHUS cpeactB Ha CrnenwaibHbBIA cyeT 00s3aH
IIPEIOCTaBUTh JOKYMEHTbl B BaHK B COOTBETCTBUM C IOPSIKOM, YCTaHOBJIEHHBIM
«IIpaBriamMmu UCTIOIB30BAHMS €IMHOBPEMEHHBIX MEHCUOHHBIX BBIILIAT JJIS YJIy4YllEHUS
JKUJIMIIHBIX YCIOBUHI B COOTBETCTBUHU C 3aKOHOIATEILCTBOM PK».

4.42. Komuccun, npenycMmoTpennsie Tapudamu banka, co CrenuanbHBIX CYETOB HE
YAEPKUBAOTCS.

4.42-1. baHk OTKpBIBAET CIIENUATIBHBINA CUET JIJIS KUIHUIHBIX BRIILIAT (PU3MUECKUM JIULIAM —
rpaxnaanaM PK B HanmonanbHoi Bamote PK B cooTBercTBUM ¢ 3akoHOM Pecnybnuku
Kazaxcran «O XKWIMIIHBIX OTHOLIIEHUSAX)» U HACTOSIUMU OOIKUMHU yCIOBUSIMHU.
CreunanbHbli CUET JUISl KWIMIIHBIX BBIIJIAT OTKPHIBAETCS MOJIYYATEISIM KUIMIIHBIX
BBIILJIAT, K KOTOPBIM OTHOCATCSI COTPYJHUKH CIIELUATIBHOTO TOCYJAPCTBEHHOI'O OpraHa u
BOCHHOCITY KaIue (32 UCKIIOUYEHHEM BOCHHOCTYKAIIUX CPOYHOM BOMHCKOH CITYXOBI,
BOCHHOCTYXKAIIUX, NPOXOASIINX BOMHCKYH CiIyxkO0y B pe3epBe, KypCaHTOB,
cllymiaresei, KaJgeToB, BOCHHOOOS3aHHbIX, IPU3BAaHHBIX HA BOMHCKHUE COOpBHI), a TaKkKe
COTPYIHUKUA TPABOOXPAHUTEIBHBIX OPraHOB, OPTaHOB TPAXKIAHCKOM 3amuThl (32
UCKJIIOYEHUEM KYPCAHTOB), HaxXoAsIIMecs Ha JOJDKHOCTH, TMOJNaNaloled Ioj
MOJIYYEHHUE KUJIUIIHBIX BBIIJIAT, KOTOPHIM Ha3HAUEHBI KUIMIIHBIE BBIIJIATHI, a TAKKE
YJIEHbI CEMbH YKA3aHHBIX COTPYAHUKOB U BOEHHOCITY KaIUX, TOTHOMNX (YMEPIINX) IPU
MPOXOXKICHUHU CITYKOBI.

CriennanbHbIN CUET 17151 )KUITUIIHBIX BBIUIAT IpeJHA3HAUYEH I 3a4UCIICHUS JEHEKHbIX
CPEACTB B BUJE CIELUAIBHOIO JEHEKHOTO OOECIeUYeHHMs, BBIIIAYMBAEMOrO 3a CYET
OIO/KETHBIX CPEACTB B3aMEH IPEAOCTaBJICHUS CIYKEOHOTO JKUJIbS, a TaKXKE B HMHBIX
Clly4asix, MpeaycMOTpeHHBIX 3akoHoM PecnyOmmku Kazaxcran «O KUITUIIHBIX
OTHOIICHUSIX.

OTkpbiTHE ¥ OOCITY)KMBaHHE CIEIUATBHOTO CYE€Ta M OKWIMIIHBIX BBITLIAT
ocymiecTBisieTcss BaHKoOM npu yCIoBUM MPOXOKASHUS OTy4YaTeIeM KUIUIHBIX BBIILIAT
MPOBEPOK, MPEIyCMOTPEHHBIX 3aKoHoJAaTenbcTBOM PecnyOnmuku Kaszaxcran wu
BHYTPEHHUMH JTOKYMEHTaMH baHKa, BKJIFOYas MPOBEPKU MO BHYTPECHHUM U BHEITHUM
uHpOpMallMOHHBIM  0a3aM, mnepeuyHsM (crnuckam) [1OJ/OT/®POMY, a Ttaxxke
MEXIyHapOAHBIM IKOHOMUYECKUM CaHKIUSAM. baHKk BpaBe 0TKa3aTh B OTKPBITUH JINOO
IIPUOCTAHOBUTH OIEPALMU M0 CIENHAIBHOMY CUETYy B CIIydasX, IPELyCMOTPEHHBIX
3akoHoAarenscTBOM Pecriyonuku Kazaxcran 1 BHyTpeHHUMHU JOKyMeHTaMu baHka.
OTKpbITHE CHEUMATBHOIO CcueTa /I OSKWIMIIHBIX BBIIUIAT BBINOJIHSETCS IMOCIE
MIPE/ICTAaBICHHUs] JIOTOBOpa, IMOAMMCAHHOTO TOCYAApCTBEHHBIM YUPEXJIEHUEM H
KJINEHTOM.

Pacnopsikenue neHeKHbIMH CPEICTBAMM, HAXOASAIIMMUCS HA CIIELHAIBHOM CUETE IS
KWINIIHBIX ~ BBIILJIAT,  OCYILIECTBISETCA  MOJIy4yaTelleM KWIMIIHBIX  BBIILJIAT
WCKJIFOYMTENIBHO Ha IeH, mpeaycMoTpeHHble 3akoHoMm PecmyOnmkm Kazaxcran «O
KUIUIIHBIX OTHOIICHUSIX), BKIIIOYASL:

- mpuoOpeTeHne B COOCTBEHHOCTD KMJIUIIA, B TOM YHUCJIE C UCTIOIb30BAaHUEM UIIOTEYHOTO
KIIHAITHOTO 3aiiMa, a TAK)Ke MOTaIlIeHHE 00s13aTeNIbCTB M0 TAKOMY 3aiimy;

- TIOTIOJHEHHME JKWIUIIHBIX CTPOUTENbHBIX COEpEeKeHUH B COOTBETCTBUU C 3aKOHOM
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Peciy6nmukn Kazaxcran «O KUIHMIIHBIX CTPOUTENBHBIX cOepexkeHHsx B PecmyOnuke
Kaszaxcran» npu ycinoBHM HCIIOJIB30BaHMSI YKa3aHHBIX CPEJICTB HUCKIIIOUUTENBHO JUIf
MIPUOOPETEHUS KIITUIIIA;

- OILJIATy apeHbl )KUJIUIIA COIVIACHO AOTOBOPY apeH/bI XKWIHILA.

He nomyckaercs Mcnosib30BaHUE KWIMIMHBIX BbIIUIAaT KiueHToM Ha mpuobpeTeHue B
COOCTBEHHOCTH JIMOO OIJIATY apeHMbl KWIHIIA Y OJU3KUX POJCTBEHHUKOB, a TAKXKE Y
OJIM3KUX POACTBEHHUKOB cyripyra (cynpyru) Kinenra, B COOTBETCTBUY ¢ TPEOOBaHUAMU
3akoHojaTenbcTBa PecryOnuku Kaszaxcran. bank He ocymiecTBisieT NMpOBEpKY U HE
HECEeT OTBETCTBEHHOCTH 3a coOntoaeHne KiimeHToM ykazaHHOTo TpeOOBaHUS.

JIloroBop apeHIbl KUIUIIA, 3aAKITOUYECHHBIN MEXy apeHaoaaresieM u KilneHTom Ha Cpok
HE MEHEE OJHOTO0 I'0J1a, MOJIEKUT IOCYIapCTBEHHON PETUCTPALIMY [TPAB HA HEABUKUMOE
MMYLIECTBO B CIIy4asx, IPEyCMOTPEHHBIX 3aKOHOaTEIbCTBOM. baHK HE OCylIECTBIsAET
MIPOBEPKY COAEPKAHUS, TOAIMHHOCTU U IEUCTBUTEIBHOCTH JOTOBOPA apEeH/Ibl )KHUIIUILIA,
IIPEACTABICHHOIO KJIMEHTOM, U HE HECET OTBETCTBEHHOCTH 3a IPABOBBIE ITOCIIECICTBUS
€ro 3aKJI0YEHUS U UCTIOJIHEHHUS.

[loctyniienne Ha creUUalIbHBINA CYET Ui KWIMIIHBIX BBIIIAT BO3MOXKHO TOJIBKO C
COOTBETCTBYIOILIETO CYETa TOCYJApPCTBEHHOTO YUYPEXKACHUS OC3HATMUYHBIM IyTEM,
ApyTue CrocoObl B3HOCA CPEACTB HA CYET HE MPEeILyCMOTpPEeHBI. PacxonHble omepanuu
npou3BoaATcs B Oe3HanuyHoM ¢(opme. CHATHE HAIUYHBIX JIEHEI CO cyeTa He
JOITY CKaeTCsl.

He nomyckaercs HanoxeHue apecra, oOOpalleHHe B3bICKaHUS, IPUOCTAHOBJICHHE
pacxoJHbIX Ollepalyii, BPEMEHHOE OIpaHWYEHHE Ha PpACIOPSIKEHUE HMYILECTBOM,
OrpaHWYEHUE HA COBEPILICHUE CAEJIOK M WHBIX ONEpaluid ¢ MMYLIECTBOM IO CYETY,
OTKPBITOMY B KQU€CTBE CIEI[UAIILHOTO CueTa JIIsl )KUITUIIHBIX BBIIUIAT.

JKunuiHele BBITUIATHL, 3a4MCiIeHHble HA CHenualibHbli CYET, HE NMOAJIEKAT U3BATHIO B
OIOJUKET, HE MOTYT SBISATBCS MPEAMETOM 3ajora JMOO HHOTO OOpeMEHEHHUs IO
oOs3atenbcTBaM  KimeHTa WM TpeThbUX JIMI, 3a HCKIOYEHHEM JIOTOBOPOB TIO
00€eCeUeHNI0 TUYHBIX MOTPEOHOCTEN B JKUIIUILE NOTyYaTeNel KUIUIHBIX BBIIJIAT.

B ciydae mpekpallieHus KUIMIIHBIX BBIIUIAT MOMyYaTeNlb XKHJIUIIHBIX BBIIAT 00s3aH
oOparutbcs B baHk /Ui 3aKpbITusl creluaibHOro cuéra. OCTaToK HEMCIOJIb30BaHHBIX
JCHEeXKHBIX CPEJICTB IOJUIEKHUT TIepeyucieHu0 baHkoM Ha OaHKOBCKHUH CUET
COOTBETCTBYIOILIETO I'OCYJIJaPCTBEHHOI'O YUPEXKIECHUS B COOTBETCTBUM C PEKBU3UTAMH,
YKa3aHHBIMH B YBEJOMJIEHUH TaKOT'O YUPEKICHUS.

Crnucanue komuccuii co CrienuanbHOro cueTa JUIsl )KUIMILHBIX BBIIJIAT HE I0IyCKaeTCs.
3a o0ciry>)kuBaHUe U MpoBeieHrne oneparuil mo CrenuaabHOMY CUETY IS KUJINIIHBIX
BBIIUIAT MPUMEHSIOTCS T€ e Tapu@bl, YTO U MO TeKyUIUM cuetaMm. Ormiata KOMHUCCUU
npousBoautcs KimeHTom camocrostenbHO uepe3 kaccy banka mmbo ¢ uHOrO
0aHKOBCKOT0 cyeTa, OTKpbhIToro B banke, B coorBerctBuu ¢ Tapudamu banka. Knuenr
00s13aH 00ecreuynuTh KOMUCCHIO O MOMEHTa ocyliecTBieHus: bankom o0OciykuBaHus u
poBeeHus orneparuii no CrnenuaibHOMY CUETy s )KUIIUIIHBIX BBIIUIAT.

4.42-2. bank oTkpbIBaeT CrienuaabHbIN CYET IS POTALIMOHHBIX BHIMJIAT (PU3NUECKUM JIUIaM

- rpaxganaM PK B HamuomansHoii Bamore PK B coorterctBum c Ilpasunamu' u
HacTosmUMU OOIIMMHU YCIOBUSMH.
CrneunanbHbli  CY€T 11 POTALMOHHBIX BBIIUIAT OTKPBIBAECTCSA  IOTydaTessiM
pPOTALlMOHHBIX BBIIJIAT, K KOTOPBIM OTHOCSTCS TOCYJapCTBEHHBIE CIIy’Kallue,
MOJIeKAIUE 0053aTeNIbHON POTAIlMK U POTUPYEMBIE B APYTroi HACENEHHBIM MyHKT 03
MPEJOCTABICHUS CIIYKEOHOrO JKWIMIA HA MEPUOJl MCIIOJHEHHUS UMM JOJDKHOCTHBIX
00s13aHHOCTEH, 3a HCKIIOYEHHEM TOCYJapCTBEHHBIX CIYy’KallMX, 3aMelaroInX
JOJKHOCTHU Ha BBIOOPHOW OCHOBE B COOTBETCTBHUU C 3aKoHamu PK.

! TIpaBuna mcumcnenus pasMepa, HA3HAYEHHs, IEPEPAcyeTa, OCYIIECTBIEHHsA, MPEKpAIIEHHs, BO3BPATa, NPHUOCTAHOBIEHHS 1
BO30OHOBJICHUS. POTALMOHHBIX BBIIUIAT TOCYAAPCTBEHHBIM CIIYXAl[UM, DPOTHPOBAaHHbIM B JPYroil HAaCCNEHHBIH IYHKT,
yrBepkaeHHsle [loctanosnenuem [IpaButenscrBa Pecy6nnku Kazaxcran ot 6 urons 2023 roma Ne 449.
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CrnennanbHblii CY€T Ul POTALMOHHBIX BBIIIAT NPEIHA3HAYCH U1 3a4MCICHUS
JICHE)KHBIX CPEICTB B BUJE POTALMOHHBIX BBIIUIAT, IPEIOCTABIAEMBIX B LIESAX OIUIATHI
apeH/bl KWINIIA I'OCYJAPCTBEHHBIM CIIYKaIllUM, POTUPOBAHHBIM B IPYrOl HaCEIEHHBIN
MYHKT, B MOPSAKE W HA YCIOBHSX, YCTaHOBIIEHHBIX 3aKOHOJATEIbCTBOM PecmyOnuku
Kazaxcran.

OtkpeiTe u obciyxuBanue CrenuanpHOro c4é€ra Ui POTAIMOHHBIX BBIILIAT
ocyliecTBiIseTcss baHKOM IIpU yCIIOBUM HPOXOXKACHMS IOJydaTeleM pPOTalMOHHBIX
BBIIJIAT TPOBEPOK, MPEAYCMOTPEHHBIX 3aKOHOAATeNbcTBOM PecryOnuku Kazaxcran u
BHYTPEHHUMH JOKyMeHTamMu baHka, BKIItO4Yas IPOBEPKM IO BHYTPECHHMM M BHEIIHUM
uHpOpMaMOHHBIM  0a3aM, mepeuyHsM (cnuckam) [1OJ/OT/OPOMY, a Taxxke
MEXIyHapOAHbBIM JKOHOMHYECKMM CaHKLIMAM. baHK BIpaBe OTKa3aTb B OTKPBITHU
CIeUUANBbHOT0 cuéra MO0 TPUOCTAHOBUTH OINEpPAlMUd IO HEMy B CIydYasx,
IIPEyCMOTPEHHBIX 3aKOHOAaTenbcTBOM PK u BHyTpeHHMMH ToKyMeHTaMu baHka.
PacrniopsikeHue eHEXHBIMU CPEICTBAMHU, HAXOASAIIMMUCSA HA CHELUAIBHOM CUETe AJIs
pPOTALlMOHHBIX  BBIILIAT, JOIYCKACTCAd MCKIIOUUTENBHO IyTEM  OCYILECTBICHHUS
OE3HAJTMYHBIX TIEPEBOJIOB B MLEISIX OIUIATHl apeHIbl >Kuwimmia. [lepeBox JeHEeKHBIX
CPEICTB OcyllecTBIIsIeTC baHKOM cO cnenualbHOro C4€Ta Moxydaress poTaluOHHbBIX
BBIIJIAT HA OAHKOBCKHM CUET HAWMOIATEIsl HA OCHOBAHUY PACTIOPSDKEHHSI MTOTydaTessl U
3aKJIFOYEHHOTO UM JIOTOBOpa apeH]ibl XKWIKLIA. baHK HE OCYyILECTBISET PErUCTPaLUIO
JI0OTOBOpA apeH/1bl )KUJIUINA B YIIOJTHOMOYEHHBIX TOCYIapCTBEHHBIX OpraHax.

JloroBop apeHAbl KWIWIIA, 3aKIIOYEHHBIM MEXAy HaiMOJATeJIeM U I0JIydaTesieM
POTAaLIMOHHBIX BBIIUIAT HA CPOK HE MEHEE OJHOI0 roja, MOJUIEKUT rocyAapCTBEHHOU
perucTpauMy IpaB  Ha HEABMKMMOE MMYLIECTBO B ClOy4yasxX U IOPSIKE,
MPEeyCMOTPEHHBIX ~ 3aKoHonarenbcTBOM  PecnyOnmuku  Kazaxcran. bank  He
OCYILIECTBISET MPOBEPKY COACPKAHMS, NMOMIUHHOCTU U JEHCTBUTEIBHOCTH JOrOBOpPA
apeHJpl KWINIIA M HE HECET OTBETCTBEHHOCTHM 3a IIPABOBBIE IIOCIEJCTBUS €ro
3aKJIFOUYEHHUS U UCTIOJTHEHHUS.

[To crenmanbHOMY CU€TY JJI1 POTALMOHHBIX BBIIUIAT JOMYCKAETCsl HAJOXKEHHE apecTa,
IIPUOCTAHOBJIEHUE PACXOJHBIX ONEpaluii, BpEMEHHOE OIPaHUYEHHE HA PaCOpsKEHHE
JICHE)KHBIMH CPE/ICTBAMH, a TAK)KE€ YCTAHOBJIEHHE MHBIX OTPAaHUYEHHUM Ha COBEpIICHUE
orepauuil B ciaydasx M MOpsAKe, MPelyCMOTPEHHbBIX 3aKOHOJaTeIbcTBOM PecnyOnuku
Kazaxcran.

B cnyuae 3akpelTus CHEUAJIBHOTO CuUéTa JJs POTALMOHHBIX BBIIIAT OCTAaTOK
HEHCIIOJIb30BaHHBIX JICHEXKHBIX CpPEACTB MOMJIEXKHUT MepeuncieHuto baHnkom Ha
0aHKOBCKUH CUET COOTBETCTBYIOILIETO FOCYIAPCTBEHHOTO YUPEXKIEHUS — OTIPABUTEIIS
JICHEeKHBIX CPEJICTB.

Cnucanue KOMHCCHUM €O CHELUUAIbHOIO cueTa JUIsl POTALMOHHBIX BBIILIAT HE
noryckaercs. 3a 00cIyKMBaHUE U IPOBEJCHUE ONEPaLUii [0 CIEUATFHOMY CUETY JJIS
POTAIIMOHHBIX BBIILIAT IPUMEHSIOTCS TE e TapuQbl, UTO U IO TeKyIIUM cyetaM. Oruiata
KoMuccuu npoussoautcsa Kimentom camocTtoaTenbHO yepes kaccy banka nmubo ¢ uHoro
0aHKOBCKOT'O cyeTa, OTKpHITOro B banke, B coorBercTBUM ¢ Tapudamu banka. Kinuenr
00s13aH o0ecnednTh KOMHUCCHIO 10 MOMEHTa ocyliecTiIeH!sT bankoM oOcimyXuBaHUS U
IIPOBEJICHUS OIIEpaLUii 110 CIIELUaIbHOMY CUETY JUIsl POTALlMOHHBIX BBIILIAT.

4.42-3. 2KnueHt, NpUCOEAUHASACh K HACTOSAImMM OOIIMM YCIOBHSAM, BBIPAkKaeT CBOE
Oe3ycioBHOe coryiacie baHKy Ha aBTOMAaTHYECKyIO Iiepefady B COOTBETCTBYIOIINE
rocyJgapcTBeHHble opraHbl  Pecnybnmukm  Kazaxcran cBegeHUdW O  PEKBH3UTAX
CrnennansHoro cuéra, otkpeitoro bankom ¢ mnpussskod KapTouku mno mnpoaykry
«ConuanpHas KapTa», BKIIOYash HOMEpP YKa3aHHOTO cu€ra U MHble HEOO0XOIUMBIE
UACHTU(UKAIIMOHHBIC TaHHBIE.

Yka3zaHHOE coTIacue MOATBEPKIACTCS IMOCPEACTBOM BBO1a 0/THOPa30Boro mapostst (OTP-
Koza), HanpasieHHoro bankom Kimenty uepe3 Kananbl noctaBku, NpeaycMOTpPEHHbBIE
HactosmuMu  OOIMMM  YCIOBUSMH, W IPU3HAETCS AHAJIOTOM COOCTBEHHOPYYHOMH
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IMoAIMMCH, paBHO3HAYHBIM IMOAIMTMCAHUIO TIMCbMCHHOI'O COTJIaCHus Ha 6YMa)KHOM HOCHUTCEIIC.

§ 3 OBCJIIYKUBAHME JICH, MI'H

4.43. O6cnyxuBanne JICU u MI'H ocymiecTBisieTcss MOATOTOBICHHBIM U 00yYEHHBIM
nepcoHaioM baHka u npeycMaTpuBaeT:

— ocymectBienne bankamu nepBoouepennoro oocmyxuBanus JIC u MI'H B ¢ppont-
oducax/otneneHusx banka;

— Bo3MmoxHocTh JICHU u MI'H Bocnionb30BaThCsi CUTYallMOHHOM IOMOILBIO CO CTOPOHBI
IIEPCOHAIA;

— OCBEJOMJICHHOCTh NIE€pCOHala O HOPMATHBHO-NPaBOBOH 0a3e, O moaxone K
MMOHUMAaHUIO HHBAJIMJIHOCTH, B TOM YHUCIJIe BO3MOXkHOCTH uaeHTuukanuu JICU u MI'H;
— TOATOTOBKAa M TMpOBeAeHHE OOy4YeHHUs T[epcoHala, 3aJeHCTBOBAHHOIO B
obciyxuBanuu JICU u MI'H;

— HaJIM4Yue YyCIyru OoHjJaiH cyppomnepeBoqunka s KmuentoB JICU ¢ HapymeHuem
ciyxa.

4.44. Nna obcmyxuBanus JICU u MI'H, B TOM uucIie BIITyCcKa TUIATEKHBIX KAPTOUYEK IS
JAHHBIX JIML, HEO0X0AMMO HalIU4yMe KBUIN(UIUPOBAHHOTO U O0YYEHHOr0 IepcoHalia B
banka, a Taxxe cypnonepeBonuuka s JICU ¢ HapyienueM ciyxa.

4.45. Ortka3s B o0ciyxuBanuu u npegoctasiaenuu ycayr JICU u MI'H ne nonyckaercs.

4.46. @®uHaHCOBbIE YCIYrM MAOKHBI ObITh gocTynHbl ans JICU Bcex kareropuili B
cootBeTcTBUM 3akoHoM PK ot 20 deBpans 2015 roga Ne 288-V 3PK «O parudukanmu
KoHnBeHLMu 0 mpaBax MHBAIMUJIOBY.

4.47. bankom o0ecreuuBaeTcsi CBOEBPEMEHHOE TIPOMKOE UM YETKOE O03BYyYHBaHUE
ANEKTPOHHBIM TabJ0 HOMeEpa 3JIEKTPOHHOM OYepeau M COOTBETCTBYIOIIETO OKHA
obciyxuBanus. [Ipy HE0OXOIMMOCTH MOBTOPUTH HH(POPMALMIO, 1O BO3MOXKHOCTU
YIOPOCTHUB NPEUIOKEHUE U COXPAHUB €TI0 CYTh.

4.48. B nomenienusx banka obGecneunmBaeTcs ydacTHe B MEperoBopax Crelnuaincra
KECTOBOTO 5I3bIKAa MJIM MPOBEJCHUE OHJIAIH-BUACOKOHCYJIbTAlMN Yy paboTHUKA baHka,
BJIAJICIOIIETO )KECTOBBIM SI3bIKOM, MIIM Yepe3 MMCbMEHHOE O0IIeHNe, WK 00LIeHHE Yepes
JUYHOTO CYpAONEpEeBOAYMKA, WJIM MCHOJIb30BAaHUS JUCTAHIIMOHHOTO CEpBHCA
CypJlonepeBo/ia ¢ UCIoJIb30BaHUEM MOOMIIBHOTO yCTpOHCTBa, mpuHaanexamiero JICU u
MI'H.

4.49. Jlomyckaercs IIPUCYTCTBUE JIMYHOTO CYpAOIEPEBOTUHNKA WIH
TU(dI0CYpIOTIEPEBOUHNKA.

4.50. Ecnu compoBOXXIaroOIUi CIENOIIyXoro, IIyXoro uiaM ciadocnsimaniero Kiouenra
TOBOPUT, 4YTO  OH  CHEHHMAJTUCT  JKECTOBOIO  si3bIka  (CypAONepeBOIYMK,
TU(IOCYPIONEPEBOIUMK), TO PAOOTHUK baHKa MPOCUT cCHennanucTa *KecTOBOIrO sI3bIKa
MPeIbABUTH COOTBETCTBYIOIIHE JTIOKYMEHTBI COTJIaCHO YCTaHOBJICHHBIM
mrabioHam/o6pasnaM M CHATh ¢ HUX Konuu. [IoMHMO JOKyMeHTa, yIOCTOBEPSIOLIETO
JUYHOCTh, baHK 3ampammBaer y mepeBOJYMKA JOKYMEHT 00 o00pa3oBaHUU H
KBaJTU(DUKAITIH.

4.51. B wmensx 0e€30MacHOCTH, TpPH HAJIMYUU COOTBETCTBYIOIIEH TEXHUYECKON
BO3MOXKHOCTH, baHK MpPOBOIUT BHUAEO3ANHCh OOCIYXHBaHHUS CO CHELHATHCTOM
KECTOBOTO sI3bIKa, 3apaHee npeaynpenus ero u Knuenra o0 stom. Takke crienuaiuct
’KECTOBOT'O S3bIKA MPOCTABJISIET CBOIO MOIKCH HA JOKyMeHTe (3asiBJICHUE Ha OTKPBITHE
cueTa, MIATeKHOW KapTOUYKHU U Mp.) ¢ YKa3aHUEM, UYTO TEKCT JOKYMEHTa IepeBeIeH UM
0e3 HCKaXeHUH.

4.52. CnenMasucT KECTOBOTO S3bIKa — CYpPJONEPEBOIYUK, TH(IOCYpPIOTIEPEBOTIHK,
MOMHUMO TIOJITBEPXKICHUS CBOCH KBaNU(UKAIMM W TOATBEP)KICHUS IepeBoJa Ha
JOCTOBEPHOCTb JIOJIKEH MOANUCHIBATE 0053aTeIbCTBO O HEpas3IiallleHuH HH(pOpMaIuy,
CTaBIIEH eMy M3BECTHOH (0aHKOBCKas, KOMMepYecKas TalHbl, 3alllUTa NePCOHAIBHBIX
JTAHHBIX ).
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4.53. bank wuHbopmupyeT KimeHTa 0 BO3MOMXHOCTH TOJYYCHHS JISI O3HAKOMIICHHS
9JIEKTPOHHOW KOIMUU JOKYMEHTa, COJEepkKaHUE KOTOPOTO JOHKHO OBITh TOYHO H
MOJIHOCTRIO JIOBeJeHO 10 cBeneHus Kiwmenrta, ¢ Be0O-calita mimm MoOuiIbHOrO
npuinoxxenus banka.

4.54. baHk npu B3aUMOJCHCTBMM M OKa3aHUM CHUTyallMOHHOM mnomomu KiueHty c
pa3TUYHBIMH BUIaMU HapyIICHUH (QYHKIIUH OpraHu3Ma 00s3aH 00eCIeUnTh:

— CBOEBpPEMEHHOE BH3yallbHOE ompenenenue Knnenra (Hamuune coOaKu-MpOBOJHUKA,

WHBAJUJIHON KOJSCKH, OYKOB W/WJIM TPOCTH IS HE3PSUUX, CIYXOBOTO alapara Wid

MHBIX ACCUCTUBHBIX TEXHOJOTHI U yCTPOUCTB);

— COOMI0ZICHNE TIPABUII ATUKETA IIPU OOILECHNUH;

— coOuro/ieHre MpaBUIl CONMPOBOXKIEHUS KIIMEHTOB Mpu COBEpHIEHUH PAOOTHUKOM U

KnnenToM He0OXOIMMBIX OIEpaIyii B paMKax 00CITyKUBaHHUS,

— yTO4YHEHHE HemocpeAcTBeHHO y Kumenrta, o neilcTBusix pabotHukoB banka mns

MaKCUMaIbHO 3()(HEKTHBHOTO B3aMMOICHCTBHS;

— IpUMEHEHHUE JOCTYIHBIX Mep i Haubojee KoMPpOPTHOro 00CTyKUBAHUS;

— ob1eHue ¢ camuM KimneHToM, a He ¢ ero conpoBoXkAaoImuM, eciau KinueHnt He BeiOpain

HMHOH c1moco0 oOIIeHus;

— MUHUMU3AIHIO CTPECCOBBIX (haKTOPOB B Iporecce oocmykuBanus Kinenra.

4.55. Meponpuatus MO OTKPBITHIO OAHKOBCKOTO CUETa, MPEIOCTABICHUI0 OAHKOBCKUX
yeryr/mpoaykroB JICU mw MI'M  ocymiecTBISIIOTCS C  y4eTOM  TpeOOBaHHIA
JleiicTByIOIIErO 3aKOHOATENFCTBA, HOPMATUBHBIX MPaBoBbIX akToB PK 1 BHyTpenHux
JIOKyMEHTOB baHKa aHAJIOTMYHO OTKPBHITUIO OaHKOBCKMX CYETOB, IMPEIOCTABICHUIO
0aHKOBCKUX ycayr/mpoaykToB aApyrum Knuenram 6e3 cratyca JICU u MI'H ¢ yuerom
HUKECIEAYIOIIEro:

1) mpenocrasnsaot Knuentam JICH mo 3peHuI0 MiaTeXHble KapTOUYKU ¢ HAHECEHHEM
HOMEpA U CPOKa JEHCTBUS KaPTOUYKH METOJIOM SMOOCCHPOBAHUS;

2) He TPENATCTBYIOT MPUCYTCTBUIO COIMPOBOXAAIOIIETO IHUIA TPHU OOCITYXKMBaHUU
Knuenra mnpu wHanumuum corjacusi KimeHnta, B TOM 4YuCle TIpH HaJUYUH
COOTBETCTBYIOIIMX [TOMETOK B CBEJICHUSIX O HEM;

3) unpopmupyror KimeHta o0 MNOAXOAAIIMX JJIS HEro aJanTUBHBIX PEHICHUSX,
UMEIOIUXCS B TOJpa3felieHud, [Uisi ero KOM(OPTHOTO TMepeMEeNIeHUus T
MOMEIIEHUIO, OOCIYy)KMBaHHUSI U CaMOOOCIyXHBaHHUS (0 HAJIWYUM KOHTPACTHBIX
MapKUpPOBOK, TAKTHJIBHBIX HANOJBHBIX M HACTEHHBIX YyKazarejaed u Tabiaudex,
ycwiuTene 3Byka (MHAYKIMOHHBIX T€TeNb), 3BYKOBOM HHQOpMAIMK B 3ajax
o0CITyXKUBaHUS, CIENHUATBHBIX MeCT Ui oOchmykuBaHus KimeHTa, pacnoiiokeHun
aJanTUPOBAHHBIX MOJ HYyX bl KiineHToB baHKOMAaToB U T.11.), a TaK)Ke O HAIMYHUU B
MOAPA3ACIICHUH ACCUCTHBHBIX TEXHOJOTMM M  YCTPOMCTB, KOTOpPBIE MOTYT
notpeboBatbest KnuentaM ¢ paznuyHbIMA BUAAMH HapyIIeHUW IS KOMGOPTHOTO
00CITy»XKMBaHUSI U OCYIIECTBIICHUSI OMEpalliid, a TaKKe MOJHOIIEHHOTO MOJIy4YEeHUS
ycuyr,

4) mo 3ampocy Kmnuenra wundopmupyior Kimenta o cymectByrommx B baHke
CHeIUaIBHBIX POAYKTAX U YCIYTax, a TAK)Ke O CYIIECTBYIOIIHMX JIbTOTHBIX YCIOBHSX,
CTaBKax, TapuQax U BapuaHTax 00CTyKUBaHUS (TIPU UX HATTUIHHN);

5) mpennarator Knmenty, He CHOCOOHOMY BCIEIACTBHE HWMEIOIIMXCA HaPYyIICHUH
CaMOCTOATENIbHO TPOCTAaBUTh TMOJNUCH, HWMEIOIIMECS BapHaHThl MOANUCAHUS
JIOKyMEHTA, C y4eToM TpeboBaHuil [leficTByIoIIero 3akoHOAATENhCTBA ((hakCUMuIIe
(mpyu  HAMMYMM PEIICHUS YIMOJHOMOYEHHOTO OpraHa W/Wid Ha OCHOBaHUU
paclopsAMTENLHOTO JOKyMeHTa baHka), 3JIeKTpOHHAsl MOJIHCh, B TOM YHUCIE C
JIOTIOJTHUTEIHHBIM ~ MCTIOIB30BAHUEM OHOMETPUYECKMX JaHHbIX KimeHTa, win
MpOCTaBJeHHE MOANKCH IpecTaBuTesneM KinenTa, a Takke MpocTaBieHHe MOANNCH
C UCIOJIb30BAaHUEM TaKOTO aJalTHBHOTO YCTPOMCTBA, KakK CIELHATIU3UPOBAHHBIN
TpadapeT (Mpu HATUIHH ) I 0003HAYCHUS TPAHUI] OITPEICIICHHOTO OIS TIOKYMEHTA,
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MpeIHa3HauYEHHOTO JUIsl POCTABICHUS MOIIHICH);

6) uadopmupyror KimeHTa 0 BO3MOXKHOCTH JTUCTAHIIMOHHOTO OOCIYKHBAaHUS C
ucrnonp3oBanueM Be6-caiita w/unu MoOuUmbHOrO MPHIIOKEHUs, 00 aJaNTHBHBIX
peLIeHHsIX, TPeIHa3HAYCHHBIX U1 YIAJCHHOTO OOCITY)KMBaHUSI JAaHHON KaTerOpuH
KnuenToB, a Takke HHBIX BO3MOXKHOCTSX JOCTyNa K (DMHAHCOBBIM YCIyram c
UCIOJIb30BAHUEM  JTUCTAHIMOHHBIX  kaHamoB  (Online  Bank,  onnaiin-
BUJICOKOHCYNIbTAIMNA) W  yHaJeHHOW wuAeHTUUKAIMU U AyTEHTHQHUKAIUH.
OOecnieunBalOT  HaJIM4YHE W BO3MOXKHOCTH  MCIIOJB30BaHHUSA  HECKOJBKUX
aIbTEPHATUBHBIX KAHAJIOB MOATBEPKICHUS COBEPIICHHS] 3HAYUMBIX ONEpALUN s
KnuenTos: TenedoHHbIN 3BOHOK, YaT, SMS-coo0I11eHre, BUACO-4aT U TaK Jajee;

7) obecnieunBalOT  BO3MOXHOCTh  KONUpoBaHUs  (ckaumBaHusi) KoiwmenTtom Ha
ANEKTPOHHBIA HOCUTENb HeoOxonuMoil KimeHTy nokymeHTauuu (C 3aliMToil ot
W3MEHEHUI) MPU TUCTAHIIMOHHOM oOciykuBanuu KimeHrta dyepe3 IUYHBIA KaOMHET
Ha BeO-caiite mnmm B MOOWIPHOM TPHIOXKEHHH, B TOM uucie B Qopmare,
MPUMEHUMOM JIJIsl IPOUYTEHUS MPOTrpaMMaMU IKPAHHOTO JAocTymna anst KiueHtoB c
HapyIICHUSIMH 3pEHHS;

8) mo 3asBienuto KiueHTa WM €ro MpeAcTaBUTENs] MPU HAJIUYUKA BO3MOXKHOCTH
oTKiOYaoT  (OJOKHPYIOT) — OmpeAelieHHbIe  KaHaIbl  HMHQOPMHpOBAaHHUS U
00CITyKHUBaHUS;

9) npu nepBuyHOM 00CIykMBaHUM KJIMEHTa U €ro coriacuy BHOCAT B CBEACHUS O HEM
MOMETKH O BHUJAE HapylieHus (GyHKUUN opraHu3ma, umerommxcs y Kiuenta
OTPaHUYEHUSX U OCOOEHHOCTAX OOCIYXHBAaHHUS, a TaKKE O COINPOBOXKIAIOIIEM
nanHoro Knuenra nune. B nonoimHeHne K cTaHIapTHBIM ClI0co0aM HAeHTU(UKALINN
n Ayrentudukanuu (PIN-koapl, mapoyiy, KOJOBBbIE CJIOBa, M T.I.) IpeajararT
Knuenty umerommuecst crnocoObl uaeHTH(GUKAIUU U AyTeHTH(UKALUHU, KOTOpbIE
3aTeM MOTryT OBbIThb HCNONb30BaHbl KIiMeHTOM Takke NpHU JUCTAHIIMOHHOM
O0CITy’)KUBaHUM U CaMOOOCTYXMBaHMM MOJIXOJAALIME A HEro OMOMeTpUYecKHue
METOJTbI HICHTU(PUKAIUU U AyTSHTH(PUKAIUY;

10) ocymecTBIAIOT MHIUBUIYaIbHOE BBIE3JHOE OOCIY>KMBAaHHE Ha JIOMY IO 3asBKE
KnuenTa (norenumnansHoro Knuenra), B nopsiake, npeaycMoTpeHHOM BHyTpeHHUMH
nokyMeHTamu banka (pu HaTMYUU TaKOW YCIIyTH).

CTATDBA 5. IVTATEKHW U ITIEPEBO/IBI AIEHET

5.1.

5.2.

5.3.

5.4.

bank ocymiecTBiseT Iarexku W MEPEBOJbl JIEHET B HAMOHAIBHOM W WHOCTPAHHOMU
BAJIOTE B COOTBETCTBUM C YyKa3aHWAMHM KiMeHTa, 3a HCKIIOUEHHEM CIIy4aes,
npeaycMoTpeHHbIX B yHKTE 40.11 ctathu 40 Hactosmux OOMMX YCIOBHH U MyHKTE
243 TIpaBuin 06 oOIIMX YCIOBUSX MPOBEACHUS ONEPAIHiA.

baHK ocylIecTBIISIET TUTaTEXU U IEPEBO/IBI ICHET, B TOM YHCIIe MOOMIIbHBIE IJIATEXKU, Ha
OCHOBaHMU yKa3aHui KineHnTa/YoJHOMOYEHHOTO JIMIA, UCIIOJTHEHHBIX B TUCBMEHHOM
BUJIE U MepeAaHHbIX B baHk HapoyHO OO B 3JEKTPOHHOM BUJE C HUCIOJIB30BAHHEM
Cucrempr JIBO. IloaxnroueHne K [AaHHOM cucteme ocyuiectiserca KiaueHToM
CaMOCTOATENIbHO  4Yepe3  MoOunpHOE  TpWiIoKeHWe 100 Ha  OCHOBAaHUHU
COOTBETCTBYIOILErO 3asBJICHHUS HA OTKPBITHE CUETA, NOANMCAHHOTO MEXIy baHkoMm u
Knuentom (nns pusmdeckoro Juia AOCTATOYHO 3asBJICHUS Ha YCTaHOBIIEHHE/OTKA3 OT
JIOTIOTHUTEBHBIX YCIIYT);

VYkazaHusi JOJKHBI COAepk aTh BCIO MH(OpMALNIO, HEOOXOAUMYIO Ul HaAJIeXKallero
ucnonuenus: bankom ykazanuii KimmeHra/Y moJTHOMOYEHHOTO JTUIA, TTPEyCMOTPEHHYIO
JIeHCTBYIOIIUM 3aKOHOAATEIHLCTBOM U BHyTpeHHMMU nokymeHTaMu banka. YkazaHus
MOTYT OBITh BHIMIOJIHEHBI Ha Onankax baHka.

baHk mnpuHMMaeT TONBKO Te IUIATEKHBIE JOKYMEHTHl W/WJIM YKa3aHHs, KOTOpbIE
o(opMIIEeHBI B COOTBETCTBHM C TPeOOBAaHUSAMH, MPEAYCMOTPEHHBIMHU JleficTByIOIIMM
3aKOHO/IaTEIbCTBOM.
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5.5.

5.6.

5.7.

5.8.

5.9.

[Ipu BBISBICHMM PACXOXKIECHHWH, HEJOCTAaTKOB, 3aMedyaHuid baHk B  cpoku,
IIpelyCMOTpeHHbIE JISHCTBYIOIIMM  3aKOHOJATENILCTBOM, BO3BpAlllaeT IOPYUYEHMUS
Knuenty 6e3 ucnomsenus.

baHk He MpUHUMAET K UCIIOJIHEHUIO IIaTEKHBIE IOKYMEHTBI:

1) conmepikaliyie HeACHbIE YKa3aHUS;

2) He 3aroJHEeHHbIE WU He noAnucanHble KiimeHToM/Y IOITHOMOYEHHBIM JTUIIOM;

3) He conepxkalue CBEIACHHUsI, IpeaycMOTpeHHbIe J[eliCTBYIONIM 3aKOHOIaTEIbCTBOM;

4) conmeprkalue HEKOPPEKTHYIO J1aTy BaJIOTHPOBAHUS;

5) mopyueHusi, B KOTOPBIX CyMMa MPOMKChI0 HE COOTBETCTBYET CyMMe U paMH;

6) 3arOJIHEHHbIE KapaHAAIIOM;

7) coneprkalye UCIIPaBICHUS;

8) comepxamiye yka3zaHdhs O NPOBEICHUM oOmepalui, Hapymarommx JlelcTByroliee
3aKOHO/IaTEIbCTBO;

9) uHBIX  ciydasx, [PEAyCMOTPEHHbIX  JIeHCTBYIOIIMM  3aKOHOAATEIbCTBOM,
BuyTrpennumu nokymentamu banka.

B ykazannbix ciayyasx bank Bo3Bpaiaer KnueHty takue nopyuyeHus 0e3 UCIIOJIHEHUS B

TE€UEHHUE ONEPALUOHHOTO JIHS B IEHb UX MOJIy4YeHus. baHK HE HeceT OTBETCTBEHHOCTH 3a

IIOCJICZICTBH I, BOSHUMKIIINE B CBA3M C OTKa30M baHKa B MCIIOJTHEHUH TaKUX yKa3aHUM.

KnuenT npuHrMaet Ha ceOst BECh pUCK U BCIO OTBETCTBEHHOCTD, CBSI3aHHBIE C HEBEPHBIM

yKa3aHHEM PEKBU3HUTOB B IUIATEKHBIX IOKYMEHTAX.

Bce niarexxu m nepeBojbl ACHET MOJIEKAT UCIIOJHEHUI0 baHKoM ¢ yueToMm BpeMeHH,

HEOOXOAMMOTO ISl UCIIOJIHEHUS OAaHKOBCKOW Omepaui ¥ B OUYEPEIHOCTH,

onpenensiemoit  Knuentom, ecnu uHOEe He mnpeaycMorpeHo /[leicTByromum

3aKOHOAATENbCTBOM W  BHyTpeHHUMHM JOoKymMeHTaMu banHka, B TOM uucie
3akoHoaarenscTBoM PK 0 BanroTHOM perynnpoBaHuu.

HcnonHenue miarexHOro JOKYMEHTA, 32 UCKIIOYEHHUEM HMHKACCOBOI'O PaclOpsLKEHHUS,

IUIaTEKHOTO TpeOOBaHMS [T B3bICKaHUS TPOCPOUEHHOM 3aJ0JPKEHHOCTH T10 3aiiMy U B

CIIy4asiX UCIOJHEHUS IUIaTEKHOI0 JOKYMEHTA B HEONPEEIIEHHbIE CPOKH, COBEPILIAETCS

bankoM B ieHb ero HHULMUPOBaHUs KimeHToM.

1) NHkaccoBble pacnopsiKeHMsI MCIIONHSIOTCS HE Mo3faHee 3 (Tpex) OomepaldOHHbBIX
ITHEH, CIeAyroluX 3a JHEM MX MPENbABICHUS, 3a HCKIOYEHHEM MCIIOJIHEHUS
MHKACCOBOIO pacloOpsDKEHHsT B HEOINpeAeNieHHble CpPOKH, a TakKe CIlIy4daes,
IIPElyCMOTPEHHBIX HAJIOTOBBIM 3aKOHOAATENBCTBOM PK;

2) [InatexxHoe TpeOoBaHWE, TPEABSIBICHHOE JUIS  B3bICKAHUS IMPOCPOUYEHHOM
3aJI0JDKEHHOCTH 110 3aiiMy, HCTIOJIHSAETCS He Mmo3aHee 3 (TpeX) oneparioHHbIX JHEH,
CJIEYIOIINX 3 JTHEM €r0 MPeIbsABICHHUS;

3) WcnonHeHre WHKAaCCOBOTO PACHOPSIKEHUSI HAJOTOBBIX OPraHOB O B3bICKAHUU
HaJIOrOBOM 3aJI0OJDKEHHOCTH U CyJNEOHBIX HCHOJIHHUTENEH MO HCIOIHUTEIbHBIM
JOKYMEHTaM, a TaKKe IJIATeKHOro TpeOOBaHMs, MPEAbSBICHHOTO Ul B3bICKAHMS
MPOCPOYEHHON 3a0JDKEHHOCTH M0 3aiiMy, MpU HEAOCTATOYHOCTH JIEHEr Ha
Cuere/Cuety nmuatexHol kapTouku KireHTa ocyIecTBIIsSeTCs 0 Mepe MOCTYIICHHS
JeHer He mo3aHee 1 (OZHOro) OMEepaloOHHOTO JHSI, CIEAYIOIIEro 3a JIHEM HX
noctymieHus Ha Takoil Cuet/CyeTy MmiaaTexHON KapTOUKH;

4) Vkazanme KiueHTa cYMTaeTCs WCIOJMHEHHBIM TOJBKO IIOCJIE TOro, kKak baHk
coBepimn nederoBanne Cuera Knmenra. Otmerka (mramm) banka Ha TuiaTexHOM
nokymenTe KiimeHTa moarBep:kaaer TOIbKO MOCTYIUIEHHUE IUIATEXHOTO JOKYMEHTA B
baHk, HO He ABIIE€TCS OATBEPKACHUEM UCIIOIHEHNS YKA3aHHUS.

5.10. O6s3atenscTBa banka mepen KimeHToM 1o mepeBoay JEHEr  CUHTAIOTCS

BBITIOJIHEHHBIMU C MOMEHTA UcTionHeHus1 bankom ykazanust KiirenTa B COOTBETCTBUU C
JlelicTBYIOIIMM 3aKOHOIATEILCTBOM. baHk HE HECEeT OTBETCTBEHHOCTh nepea Kinuenrom
3a HEHMCIIOJHEHHE WM HeHaJUIeXkKalllee UCIIOHeHne yKa3aHuid 0ankoMm OeHeduimapa u
OaHKaMH-KOPPECTIOHICHTAMH, YYACTBYIOIIIMMH B TIEPEBOJIC JICHET .
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5.11. bank ocymecTBJISIET TJIATE€KU M TEPEBOJBI JEHEr B COOTBETCTBHM C yKa3aHHUSIMHU
KnuenTa B npenenax octaTka CBOOOAHBIX JIEHET HA CYETE, 3a UCKIIIOUEHUEM CIIydacs,
npeaycMoTpeHHbIX B yHKTe 40.11 ctathu 40 Hactosmux OOMMX yCIOBHH U MyHKTE
243 TlpaBun 00 oOmMX YCIOBUSIX NPOBENCHMS omepanuii. B ciaydae ecim Ha cuete
HeZOoCTaTOYHO JeHer, baHk BmpaBe BepHYTh IUIaTEXKHbIE AOKyMeHThl Kimenty 0e3
ucnosHeHus. YacTuyHOe MCIOJIHEHME IUIATEXHBIX JOKYMEeHTOB KimeHnra He
OCYLIECTBIISETCSI.

5.12. KnueHT npuHUMAaET U COTJIalaeTcs C TEM, YTO Bce U JIto0ble yka3anusa Kimenrta, B Tom
YHClIe 10 yIJIaTe HaJOroB U APYTUX 0053aTeNbHbBIX IIaTeXel B OI0JKET, IPUHUMAIOTCS
TOJILKO B TEYCHHE OIEPAI[MOHHOTO JHS, €CIIM WHOM CpoK He ykaszaH B Tapudax banka.
Vka3zanus, caenanHsle KilMeHTOM mocie onepanuoHHOrO JIHS, aKLEenTyrTcs baHkom
CIICAYIOUIMM ONEpalMoHHBIM JHeM. KimeHT mnpuHuMaeT Ha ce0si BeChb PUCK U
OTBETCTBEHHOCTh, CBSI3aHHBIE C MpENOCTaBIeHUEM baHKy yka3aHui, B TOM 4YHCIIE IO
yIUlaT€ HaJOroB M JpYyrux oOOs3aTeNIbHBIX IUIaTekeldl B OOPKET IO HCTEYEHUU
ONEPALMOHHOTO JHS.

5.13. Ot3b1B KnieHTOM yKa3aHus U IPUOCTAHOBJICHUE UCIIOJIHEHUS YKa3aHUsI TPOU3BOJSATCS
B IIOPSAKE U CPOKH, YCTAaHOBJIEHHBIE /[eHCTBYIOIINM 3aKOHOAATEIbCTBOM.

5.14. baHk 3a4ucisieT CyMMbl, MepeBelcHHbIe B Moyib3y KimeHTa, Ha cyeTr B CpOKH,
YCTaHOBJICHHbIE J[EHCTBYIOIIMM 3aKOHOJATEIbCTBOM, 33 MCKJIIOUYEHUEM CIIy4aes,
npeaycMoTpeHHbIX B yHKTE 40.11 ctathu 40 Hactosuux OOMMX yCIOBUHN U MyHKTE
243 TIpaBui 00 00IIKX YCIOBUSX MPOBEIACHHS ONEPALIUU.

5.14-1. B cnyyae mocTyIuieHUs IEHET B UHOCTPAHHOW BATIOTE HA CUET, OTIIUMYHOM OT BaTIOTHI
0AHKOBCKOTO CY€Ta, 3aUMCICHHE CYMMBbI MPOU3BOJAUTCS IyTeM KOHBEPTALUU B
OCHOBHYIO BaJIIOTYy BEJIEHHUS cueTa, C MpuMeHeHueM Kypca kousepranun MIIC Ha neHb
COBEpILIEHMs Olepanuu, 0e3 HeoO0XOAUMOCTH MpPEIOCTaBIECHUS JOMOJHUTEIHLHOTO
ykazanust Knuenra. IlonnuceiBast 3asiBneHne Ha OTKpbITHE cueTa KimeHT Bblpaxkaer
0e3yciI0BHOE 1 0€30T3BIBHOE COTJIACHE Ha TaKyl0 KOHBEPTALHUIO.

5.15. B cnyuae ycranoBnenus KinueHtom (akta ommMOOYHOTrO 3a4MCIICHUS JICHET Ha €ro
Cuyet/Cuer 1uaTexHOM KapTOouku 100 ¢akTa omrOouHOro HcnogHeHus bankom ero
ykazanui, KimeHT 00s13aH He3aMe NI TEebHO U3BECTUTh 00 3ToM baHK.

5.16. B ciyuae BoisgBieHust bankom omm6ok B onepanusax no Cuéry n/mnum Cuéry miaté&xHou
KAapTOYKH, a TaKXKe B MMOATBEPKACHUAX, BbITUCKAX 10 Cuéry n/nmn Cuéry miatéxHou
KapTouku M (Win) WHOM mHopMaiuu, mpenocraBneHHo Knuenty, bank o0s3aH B
pa3yMHBIH CPOK IPOU3BECTH KOPPEKTUPOBKY COOTBETCTBYIOIIMX OIepanuil u (Win)
CBEJICHUM.
bank BmpaBe OCYIIECTBIATH KOPPEKTUPOBKY pacu€ToB MYTEM 3auUCICHUS U (WIIH)
cnMcaHusl JeHEeXHbIX cpefacTB nmo Cuéry w/mmm Cuéry miaaréxHoil KapTouku Oe3
peaBapuTeNbHOro coryacus Knuenra.

5.17. IlpenwsiBiaeHne 3EKTPOHHBIM CIIOCOOOM yKa3aHM O MiaTexax u nepeBojax Jlexer, a
TaK)X€ pachopshKeHHM o0 MX OT3bIBE MPOM3BOJUTCS HAa OCHOBAHMU M B TOPSIIKE,
IIPEyCMOTPEHHOM COOTBETCTBYIOIIMMU YCIOBUAMH U 3asiBJICHUEM HA OTKPBITHE CUETA,
perynupyromumu  otHomeHus: banka u Knmenta mo oOcmyxuBanuio Kimenra
nocpenctBoM Cucremsl JIBO. Hacrosimee 3asBiaenue Ha OTKpbITHE cuera M OOmume
YCIIOBUSL PEryJHpYyIOT BOIpockl 00paOoTkM baHKkOM T1UIaTeXHBIX JOKYMEHTOB,
MOCTYNUBLIMX NocpeacTBoM cepBuca Cucrems! J[BO B yacTu, He yperyJaupoBaHHON B
YKa3aHHBIX BBILIE YCIOBUAX U B 3asIBJICHUU HA OTKPBITUE CUETA.

5.18. KnueHT HacTOSIIUM MPU3HACT U COTJIALIACTCS C TeM, YTO COONIONACT TpeOOBaHMSA
JIeHCTByIOIIEr0  3aKOHOJATENbCTBA, B TOM  YHUCJIE  3aKOHOJATEIbCTBOM O
MPOTUBOJACUCTBUM JIeTaTu3alui (OTMBIBAHUIO) JI0XOJ0B, MOJYYEHHBIM MPECTYIHBIM
nyteM, # (UHAHCHUPOBAHUIO Teppopusma, HHOCTpaHHBIM 3aKOHOJATENILCTBOM,
HacTosmuMu OOIIMME yCIIOBUSMHU U TOJIepKUBaeT baHk B TOM, 4TOo baHK aKkTUBHO
paboTaeT Haja NpeJOTBpAIICHUEM CllydyaeB BoBlieueHHs] baHka B mpecTyIHble AeHCTBUS
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U CXEMBI 110 OTMBIBAaHUIO JEHET, BKItoUas, 0€3 OrpaHu4eHuH, JIeraau3anuo 10X010B,

MOJyYCHHBIX TPECTYNHBIM ITyTeM, (UHAHCHUpPOBaHHWE TeppopHu3Ma/(UHAHCHPOBAHHE

pacIpoCTpaHEHUsI OPYXKHUSI MACCOBOIO YHMUYTOXKECHHS, MOIIEHHUYECTBO, KOPPYIILHMIO,

HapyIleHne TpeOoBaHUN MEXIYHAPOJHBIX AIKOHOMUYECKHX CaHKIHMHA U T.A1. B cBs3m ¢

3TUM baHK MO CBOEMYy YCMOTPEHHIO YCTAaHABJIMBAET OIpEJeJICHHbIE TPeOOBaHUS K

Knunenram banka, yCTaHOBJIEHHUIO C HUMH JEJIOBBIX OTHOUICHUH U K CIEJIKaM/TiIaTexam/

nepeBojaM JeHer, coBepiaeMbiM KimmeHtamu baHka, KOTOpbIE MOTYT NEPHOAMYECKH

U3MEHSTBCSI B COOTBETCTBUU C TpeOOBaHUSAMHU J[eHCTBYIOIIErO0 3aKOHOAATENLCTBA U

BuyTpennumu njokymentamu banka.

5.19. Hacrosimum KineHT npuHUMaeT u coriamaercsi, yTo bank BrpaBe 0Tka3arth B aKIIENTe
IUIaTeXXHOro JoKyMeHTa KirenTa, He oTBedaroniero Tpe00BaHuAM, yKa3aHHBIM B ITyHKTE
5.17 wnacrosmux OOmMX YyCIOBHHA W/WIM TOTpeOOBaTh NPEAOCTABICHUS JIO00M
JONOJTHUTENbHON  MHpOpPMaLuu, HEOOXOOUMOM  JUuId  aHaluM3a  YKa3aHHOTO
iarexxa/nepesona. Ilpu HenpencTaBieHnu Takoil nHGopManu B ykazaHHble bankom
CpokH, baHk BnpaBe Ipou3BeCcTH BO3BPAT MOCTYNUBIIUX B O3y KimenTa aeHer uiuu
OTKa3aTh B aKlENTe IJIATEKHOTO TIOKYyMEHTA.

5.19-1. Hacrosimuum KinueHT npuHuUMaeT M coryiamaercs, 4ro baHk BIpaBe OTKa3aTbh B
UCIOJIHEHUU YKa3aHUs WJIM NIPUOCTAaHABIMBAET HCIOJHEHUE YKa3aHUs U (WJIM)
pacxoaHble onepauuu 1no Cuery, 6J0KMpPYET CyMMy IUIaTeXa U (WIKM) IEpeBOA JIEHET 110
BBISIBJICHHBIM IUIATEKHBIM TPAH3aKIMSIM C IPU3HAKAMHU MOLLIEHHUYECTBA B COOTBETCTBUU
¢ 3aKOHOM O IUIaTeXax U IUIaTeXKHbIX cuctemax PK.

5.20. Hactosamum  KimeHT mnpuHMMaeT M comamaercs, 4To baHk — BrpaBe
IIPUOCTaHOBUTH/OTKa3aTh B MPOBEJIEHUHU IulaTexa/nepeBosna KiueHTta, B NPUHATUU U
00CITy’KMBaHUU BaJIIOTHOTO JIOTOBOpA, NMpEACTaBIEHUU Mponaykra/ yciayru banka mo
mo0oMy W3 OCHOBaHMi, yka3aHHBIX B myHKTe 40.11 crateu 40 Hacrosmux OOmMX
ycioBuil 1 myHkTe 243 TIpaBui 00 00IIKX YCIOBUAX MPOBEACHUS ONEPALIUH.

5.21. Hacrosumm KnueHT npuHUMaeT u cornamaercsi, 4tTo bank He HeceT/He OyneT HecTH
OTBETCTBEHHOCTH 3a yIIepO, MpuYrMHEeHHbIN KiueHTy B cilydyae npuocTaHOBKH/OTKa3a B
npoBeieHuH Miarexa/nepeBoaa Kinnenta mo ocHoBanusM nyHkra 40.11 craten 40
HacToammx O6mux ycinoBuil u myHkTa 243 IlpaBun 006 oOMIKX YCIOBUSX MPOBEACHUS
omepauui, a TaKkKe MO0 TNPUYMHE NPUOCTAHOBKH/OTKAa3a B  INPOBEICHUU
iarexa/nepeoja Kinmnenra 6aHKOM-KOPPECIIOHIEHTOM.

5.22. bank Bmopase yzaepxkarb 30%-HBIM Hajgor OT MOCTYNAKOLIEH CYMMBI B IIOJb3Y
oenHepuumnapa — Kiuenta baHka B OTHOLIEHUHM OIpENEICHHBIX BHUAOB J0XOJOB,
MIOJIy4EHHBIX OT ucTOouHUKOB BbliaTel B CIIIA. [lanHoe ynepkaHue Hajiora c
nocneayromei BoaTol Ha pekBu3nThl Hamorosoit cmyx6s1 CIIIA mpousBogurcs B
ciydyae, ecnu  KiomenT He  mpemoctaBUT B baHKk  moaTBepxkaaromue
TOoKyMeHThI/mHpopMario o cBoeM ctaryce nepconsl CIIIA, a paBHO mpemocTaBuT B
bank HeocToBepHble cBeieHUs 0 craryce nepconbl CHIA:

1) ®uznyeckoe IUI0, KOTOPOE UMEET OJIMH WIJIM HECKOJIBKO U3 CIEAYIONUX MPU3HAKOB!
rpaxxaanctBo CIIA, mecto npoxuBanue B CIIIA, mecto poxaenusi B CIIIA, Bux Ha
*utenbcTBO B CIIA.

2) FOpunuyeckoe MO, KOTOPOE HMMEET OAMH MM HECKOJBKO M3 CIEIYIOLNX
MIPU3HAKOB: MeCTO peructpauuu Ha tepputopun CIIIA, akuunoHepa, SBISIOMIErOCs
Ilepconoit CILA, ¢ noneii 6onee 10% n1bo B ciaydae, €Clid 3TO MHBECTHUIIMOHHAS
koMmanus — 6omnee 0%, 6enedunrapuoro snagensua — [lepcony CHIA.

5.23. bauk cornmacHo TtpeboBanusiMm FATCA BhopaBe mnpefocTaBisATh HHPOPMAIUIO O
nepconax CIIIA, ocymiecTBiaATh nepenadyy MX NEpPCOHANIbHBIX AaHHBIX B Hamorosble
ciyx0b1 CIIA.

5.24. Tlpu otkaze Knumenta nate banky coriacwe Ha NpeaocTaBiICHHE HEOOXOAMMOU
uHpopmanun Hanoroeim cimyx6am CIIIA, bank BmpaBe 3akpbITh CYET WM He
YCTaHABJIMBATH JCJIOBbIC OTHOLICHMS.
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5.25. Knuent npenocrapisier banky coriacue Ha pacKkpbeITHe HH(POpPMAIIUKA O TTPOBOIUMBIX
TUIaTe)Xax/mepeBojax JACHEr/IIaTeXHbIX JOKYMEHTaxX B Y TOJTHOMOYCHHBIH opraH, bank
-KOPPECHOHAEHT 10 ero 3amnpocy, Hanoroseim ciy:x0am CIHIA, npaBooXpaHUTENIbHbIE
OpraHbl YU MHBIE TOCYIaPCTBEHHbBIE OPTraHbl U YUPEKACHUS B CIydasX, YCTaHOBJIEHHBIX
JIelCTBYIOIMM 3aKOHOIaTEIbCTBOM.

5.26. baHk He HeceT 0TBETCTBEHHOCTH niepes Knnenrom, ecnu onepanuu no Cuery Kinenra
3anepxkuBaroTes 1o BuHe AO «HanumonanpHas miatexxHas kopnopauys HanmonansHoro
banka PecnyOnukum  Kazaxcran», yNOJIHOMOYEHHBIX OpraHoB W OaHKOB-
KOPPECIOHIEHTOB, Y4aCTBYIOIIUX B PACUETHOW OIEpaLiy.

CTATBA 6. KACCOBOE OBCJIY’KUBAHUE.

6.1. baHk MpOBOIUT ollepallMy C HAJUYHBIMM JIEHbraMHU B HAIlMOHAJIbHOW U MHOCTPAHHBIX
BaJIIOTaX, UMeronuxcs B banke. Onepanuu ¢ HAIMYHBIMU JE€HBIAMU OCYILECTBISIOTCS
bankom B omnepanuMoHHBIE 4Yackl B IOPSAKE, YCTAHOBIEHHOM JIeHCTBYIOIIMM
3aKOHOZAATEIBCTBOM U BHYTpeHHUMHU TOKyMEHTaMH baHka, 3a HCKIIIOUEHUEM Ollepaluil,
CBSI3aHHBIX C UCIIOJIb30BaHNEM baHKOMaTOB.

6.2. bank BHOcUT Ha cueT KnueHta Ha cyMMy (aKTHUECKU IOJIyYEHHBIX JIEHEr IMOcie UX
MIOJINCTHOrO Tepecuera. B ciayuyae BHeceHusi KiMEHTOM HaMYHBIX JEHEr Ha CUET B
KpPYITHOM pa3Mepe (KpymnHbIi pa3mep onpeaensercs bankom camocrostensHo) Kinuent
coriamaercss ¢ TeMm, uTo baHk wumeer mpaBo MOTpeOOBATH  JOKYMEHTHI,
MOJITBEPKIAOLINE IPOUCXOXKAECHNE BHOCUMbIX/CHUMAEMBbIX JICHET.

6.3. Bpllaya HaJaM4YHBIX JEHET MPOU3BOAMTCS B IpeleiaxX OCTAaTKa Ha CUETe 32 MHUHYCOM
komuccuu banka, npegycmorpenHoit Tapudamu banka, no 3asBke Ha CHATHE HATMYHBIX
JICHET , IPeJBapUTEIbHO YBEAOMUB baHK J1I00BIM JOCTYNHBIM CIOCOOOM, HE MEHEE YEM
3a 3 (TpH) KaJeHIapHBIX JIHS Ha CHATHE HAIWYHBIX JeHer oT KimeHTa, 3a HCKITI0UeHueM
ciy4aeB, npenycMoTrpeHHbIX B myHKTe 40.11 crateu 40 Hactosmux OOHMX yCIOBUM U
nyHkTe 243 I[IpaBui 06 o0mMX yCIOBUSIX MPOBEIECHUS ONEpPaIHii.

6.4. Ilpu ocymecTBiaeHM OOMEHHBIX omepanuii CTOpOHBI HNPUMEHSIIOT TEKYIIMH Kypc,
YTBEPKACHHBIN baHKOM Ha I€Hb POBEACHNSI KOHBEPCUOHHBIX ONEpalui;

6.5. KaccoBoe o0ciykMBaHHe B MHOCTPAHHOW BaJIOTE OCYIIECTBISAECTCS B COOTBETCTBUU C
TpeGoBaHUAMU 3aKOHOAaTeNbecTBA PK 0 BatOTHOM peryanpoBaHuu.

6.6. Ecnmu mpu Bblgaue HaJUMYHBIX JEHEr B MHOCTpaHHOW BamoTe baHk He pacmonaraer
COOTBETCTBYIOIIMM HOMHUHAJIOM JIEHEr B MHOCTPAHHOM BaitoTe, baHk BmpaBe BbIIATh
OCTaTOK CyMMBbI B TEHI'€ IO Kypcy oOMeHa BajlloT, ycTaHOBJIeHHOMY baHkoMm Ha naty
TaKoM BbIJ1a4yM, 110 coryiacoBanuio ¢ Kimenrom.

6.7. Beimaya HaJIMYHBIX JIGHET CO CUETOB (DU3WYECKMX JIMI, OCYIICCTBIISIONINX
NPEINPUHUMATENbCKYIO JIEATENbHOCTh 0e3 00pa3oBaHMA IOPUAMYECKOTO JIUIIA,
OCYIIECTBIISIETCSI HAa OCHOBAaHMU YEKOB M IO PACXOJHBIM KacCOBBIM Opjepam, 3a
UCKJIIOUEHUEM CIIy4yaeB, NpeaycMOTpeHHbIX B nyHkTe 40.11 crarbu 40 HacTosmumx
OO6mux ycnoBuil u myHkre 243 [IpaBun 00 oOmMX YCIIOBUSX IMPOBEIACHUS OINEparyii.
YekoBble KHIKKHM BblatoTcsl bankoMm KnmeHnty Ha ocHoBanum 3asBiieHus Knuenra B
COOTBETCTBUM € TpeOoBaHUsMU JleHCTByIOIIEro 3aKOHOJATeNbCcTBa UM BHyTpeHHuX
JTIOKyMeHTOB baHka;

6.8. KaccoBble onepanuu no npueMy M Bbl1ade HAJIUYHBIX JeHET baHK OCyIecTBIIET Mocie
NPUHATUS MEp IO HaJJexalleld mpoBepke, nperycMoTpeHHbIX 3akoHoM o ITOJI/OT,
HNHocTpaHHBIM 3aKOHOAATENHCTBOM U BHyTpeHHNMMEU noKyMeHTaMu baHka.

6.9. O6 yTpaueHHBIX WIH YKPAJACHHBIX YeKaX, YeKOBBIX KHIKKAX, HI3MEHEHHUSAX COCTaBa JIHII,
YIOJHOMOYCHHBIX  IIOANMCHIBATH  4€KH, bank  yBemommsierca  Knmenrom
HE3aMEeUTUTENBHO B MOPSIKE, IPETyCMOTPEHHOM HacToAMMU OOLIMMHU yCIOBUSMU;

6.10. Knuent mpu 3akpbeITUM cueTa O0053aH BO3BpPAaTUTh baHKy YEKOBBIE KHUXKKH C
OCTaBIIMMHUCS HEHCIIOIb30BaHHBIMM OJaHKAMU YEKOB M MCIOpPYEHHBIC OJIAHKU YEKOB,
yKa3aB B 3asBJICHUU O 3aKpbITUM CuUeTa HOMepa OJIAHKOB HEWCIOJIb30BaHHBIX H
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HCIIOPYCHHBIX YCKOB.

CTATHA 7. ONEPAIIMM C HTHOCTPAHHOM BAJIOTOM

7.1.

7.2.

[Topsiaok ocyiiecTBIICHHS BAIIOTHBIX ONEpaliid, yCTaHABIMBAIOTCS 3aKOHO1aTE€ILCTBOM
0 BaJIIOTHOM PETYJIMPOBAHUM W BAIIOTHOM KOHTPOJIC, HOPMATHBHBIMU IPABOBBIMH
aktamu HarmmonansHoro banka PK ¢ yuerom cobmiomenuss TpeGoBaHuii 3akoHa O
[TOJI/®T, NHOCTpaHHOTO 3aKOHOAATEIIbCTBA.

baHk ocymiecTBisseT TPOIEAYpPY KOHTPOJS MPOBOAUMBIX KiMEeHTaMu BaFOTHBIX
OTIePALIN, TPOIEYPY FKCIIOPTHO- KMIOPTHOTO BAIFOTHOTO KOHTPOJIS, & TAKXKE YCIIOBUM
MOJIyYCHUS PE3UJACHTAMU YUYETHBIX HOMEPOB BAIIOTHBIX JOTOBOPOB IO JKCIIOPTY H
UMITOPTY (B TOM YHCJIE€ TIOPOTOBOE 3HAYCHHE B OTHOIICHWU CyMMBbI KOHTPAKTa, MPH
MIPEBBIIICHUH KOTOPOTO TPeOYyeTCs MOTYUYCHIE YUETHOTO HOMEpa BAIFOTHOMY JIOTOBOPY)
Ha OCHOBAHHMH BaJIOTHOro 3akoHogarenbcTBa PK O BamioTHOM perylvpoBaHUM H
BaJTIOTHOM KOHTpOJIE, a TAK)Ke HOPMATUBHBIX MPAaBOBBIX akToB HammoHanbHOTO banka
PK.

CTATHA 8. KOHBEPTAIIUSI THOCTPAHHOM BAJIIOTHI

8.1.

8.2.

8.3.

8.4.

KonBepranms ocymecTsisieTcs B IpeAenax ocTaTka JeHer Ha TeKyleM cuere Knuenra

Y Ha OCHOBaHMH 3asiBieHus Kinenra, moarotosiaeHHoro mno gopme banka;

baHk ocyiecTBisieT omepanuu MO KOHBEPTAllMM B COOTBETCTBUHU C JleHCTByrOIIMM

3aKOHOZATEIBCTBOM B CIIEIYIOIIEM ITOPSAIKE:

1) KazaxCTaHCKUI TEHre — MHOCTPAaHHAs BAJIIOTA;

2) HHOCTpaHHAas BaJIIOTA — Ka3aXCTAaHCKUI TEHTe;

3) wuHOCTpaHHas BaJlOTa — MHOCTPaHHAsI BAJIIOTA;

IIpu ocyuiecTBI€HNN KOHBEPTALMU IO OJAHON M3 BBIIEYKA3aHHBIX CXEM MPUMEHSETCS

TEKYLIHI Kypc, yCTaHOBJIEHHbIN baHKOM Ha JIeHb MPOBENEHNUS OINEepalvt, €CIIU MEKIY

CropoHamMH HET UHBIX 1I0TOBOPEHHOCTEN.

ITo xapTO4YHBIM OIlEpaLUsIM:

1) npu nmpoBeaenun KapTounoil omeparnuu (B BamioTe OTJIMYHOM OT BamroThl Cuera
IJIaTEKHOM KapTOUKH ) IO CHATUIO W/WIIH TIONOJTHEHUIO HAJTMYHBIX JIeHeT B ceTh banka
(ITBH/bankomaT) mpuMeHseTcs Kypc KoHBepTanuu banka, SKBUBaJICHTHBIN TEHTe;

2) mpu npoBeneHun KaprouHoil omepauuu (B BadroTe OTIMYHOM OT BamtoThl Cyera
IUTaTEXHOM KapTO4KM) mpu omuiate ToBapos u/mim ycuyr (B [ITC) B npenenax PK,
npuMeHsiercs Kypc banka;

3) npu mnpoBenenun KaprouHoW omepanuu MO CHATHIO HaJUYHBIX JeHer (B
[I1BH/bankomat) w/unu npu orutare ToBapoB u/win ycuyr (B [ITC) 3a mpenenamu PK
(B mHOCTpaHHOM BamoTe, OTIMUHOM oT nosapoB CILIIA u eBpo, coBepiieHHOM uepes
MIIC), cymma Kaprounoil omepauuu kouBeptupyercss B gosuiapsl CIIA mo
ycranoBineHHoMy MIIC kypcy Ha nenb o6pabotku Kaprounoit onepaunn MIIC nns
MTOCJIEIYIOIINX PacyeToB ¢ baHKOM;

4) mpu MpoBeICHUH TUTaTeXeH U (MITH) IEpeBOJIOB JICHET MOCPEICTBOM AUCTAHIIMOHHBIX
KaHaJIOB 00CTy>KMBaHUS, OCTYMAIOMIUX U3 JPYTUX OAaHKOB W/WIIK OT JIFOOBIX TPEThUX
oy BHe banka, cymma Kaprounoit omepanum 3auucnserca bankom Ha Cuer
IJJATEKHOW KapTOYKH B TEHIe MO Kypcy baHka 3a BIUETOM KOMHUCCHUN M PACXOMOB,
CBSI3aHHBIX C MOCTYIUIEHHMEM TaKHX IUIATeXeH W/WiIM MepeBoJOB JACHEr (B ciyvae,
€Clli OHU MoJyleXkaT B3UMaHHIO coriacHo Tapudam), B CpOKH, YCTaHOBJIEHHBIE
JIeHCTBYIOIUM 3aKOHOAATEIbCTBOM.

5) B MHBIX CiIy4asx — mpuMenseTcs kypce coorBercTByromert MIIC (3a npeagenamu PK)
n/unn banka.

CTATHA 9. OIIVIATA KIIMEHTOM YCJIYI', OKA3BIBAEMbIX BAHKOM

9.1.

3a OTKpBITHE, BeJIEHUE, 3aKPBITHE CUETa, IPOBEACHHUE ONEpallnii, a TAK)KE UHBIE YCIYTH,
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9.2.

9.3.

94.

9.5.

9.6.

npenocTaBisgeMble baHKOM B COOTBETCTBHM € HacTOSIIMMU OOIIMMHU yCIOBUSIMH,
Knuent yrutaunBaer baHKy KOMHCCHMOHHOE BO3HArpaXkJi€HUE B COOTBETCTBUU C
nerictyromumu Tapudamu banka.

Pacuerst mexxny bankom m KnueHTtom mpousBoasTcsi myTeM OECCIOpPHOTO CIHCAHHS
bankoM cyMMBI KOMHCCHOHHOTO Bo3HarpaxiaeHus co Cuera/Cuera mIaTEKHOM
kaprouku Kimenta umm myrteM B3HOca KiMEHTOM HanuyHbBIX JEHET B pa3Mmepe
KOMMCCHOHHOI'O BO3HarpaxjaeHus baHnka B kaccy baHka.

B ciywyae HemocraTouHoctr cymmbl jeHer Ha Cuere/ CueTe IMIaTeKHON KapTOYKH B
BAJIIOTE, C KOTOPOM TOMJIEKHUT CIHMCAHWE JAHHBIX KOMHCCHH, baHk Bmpase
KOHBEPTUPOBATh HEOOXOAMMBIA IKBUBAIEHT CyMMbl Komuccuii co Cueros/ CueroB
IJIATEKHOW KApTOYKM B JIPYrOM BAIIOTE U MOKPBITH cyMMy Komuccuil. KonBeprauus
IIPOU3BOJUTCS MO TEKYILEMY KYpCY, YCTaHOBIEHHOMY BaHKOM Ha JieHb CIIMCaHusl.

B cnyuae, ecniu cymma Ha Cuere/ CyeTe IIaTeKHOM KApTOYKH HEAOCTATOYHA JIS
oratel yeiyr banka, bank BrpaBe 1o cOOCTBEHHOMY YCMOTPEHHIO B3BICKUBATH CYyMMBI
3anomkeHHocTd KirenTa B cooTBeTCTBUM C J[€MCTBYIOIIMM 3aKOHOJATENBCTBOM, B TOM
quClie MyTeM OECCIIOPHOTO CIIMCAHUS CYMMBI 33JI0JKEHHOCTH ¢ JTH00bIX cueToB KiinenTa,
OTKPBITBIX B JIOOBIX OaHKax, 3a HCKIIOYEHHEM IOCOOMH M COLMATbHBIX BBIILIAT,
€IMHOBPEMEHHbBIX IEHCUOHHBIX BBIILIAT IS YIYUIICHUS KWINIIHBIX YCIOBUI, KOTOpPbIE
MMEIOTCS Ha CIEeMaTbHBIX OAHKOBCKUX CUETaX.

[Mognucanue Kimentom 3asiBieHHs Ha OTKPBHITHE CUY€Ta O3HAYAET IPEIOCTABIICHHE
banky Ttakoro cornacusi Ha OeCCHOpHOE CHHCAaHHUE IIOOBIX CyMM 3aJ0JDKEHHOCTEH
Knmnenrta ¢ 6ankoBckux cuetoB KimeHrta, OTKpBITHIX B JtoOoM n3 GankoB PK u 3a ee
mpenejgaMu, 3a UCKIIOYCHHEeM JIeHEer, HaXOAAIIUuXcsi Ha OaHKOBCKMX CyeTax,
MpeHa3HAYEHHBIX JUIsI 3a4MCIIEHUs] TOCOOUH, COIMANIbHBIX BBIIJIAT, BBIMJIAYMBAEMbIX U3
rocygapcTBeHHoro Orwjpkera W (uiam) ['ocyaapcTBeHHOro (oHAa COLUAIBHOTO
CTpaxOBaHHUsS, UJIU MEHCHUH, BHIJIAYMBAEMbIX M3 FOCYAAPCTBEHHOrO OrojKeTa U (WIIH)
€IMHOTO0  HAKONUTEJIBHOTO MEHCHMOHHOro (oHaa, u (W) J00pOBOJIBHOTO
HAKOIMUTEJIbHOTO IEHCUOHHOTO (oHa, H(MIIH ) aATUMEHTOB (JIEHET, IpeJHa3HaYeHHbIX Ha
coJiepKaHNe HECOBEPIIEHHOJIETHUX U HETPYAOCIIOCOOHBIX COBEPILIEHHOIETHUX JeTeH, a
TaK)Xe MO0 JI0roBopy 00 00pa3oBaTelIbHOM HAKONMUTEILHOM BKJIAJE, 3aKJIFOUEHHOMY B
coorBercTBUM ¢ 3akoHOM PK «O T'ocynapcTBeHHOl 00pa3zoBaTenbHON HAKOMUTEIbHON
CUCTEME», IPEeIHA3HAYCHHBIX JJISl 3aUMCIICHUS TUIaTeXeW U CyOCHINi, B LIENAX OIJIaThl
3a apeH/I0BaHHOE JKWJIbE B YACTHOM XXHJIMIIHOM (DOHJIe, €IMHOBPEMEHHBIX IEHCHOHHBIX
BBIIUIAT, 3aYMCIIIEMBbIX W3 €IMHOT0 HAKOMUTEIHHOI'O IMEHCHOHHOIrO ()OHIAa B LIENSAX
YIYUIIEHUS KUITUIIHBIX YCIOBUH U (MJIM) OIUIATHI JICUEHUS, 1IETIeBBIX aKTHBOB, BBIMJIAT
L[EJIeBbIX HAKOIUIEHWH W3 €AMHOI0 HAKOIMUTEJIbHOTO IMEHCHOHHOrO (OHJa B LEMSAX
yIy4IIeHUS SKWJIMIIHBIX YCIOBMM M (WiM) oOIulaTel 00pa3oBaHUs, BO3MELICHHS
MaTepuajgbHOro  ymepba M MpeloCTaBl€HHUS  HEOOXOJUMOW  NOMOIIM U3
rOCYJapCTBEHHOTO Oro/pkeTa (U3MYECKUM JIMIAM, [OCTPaJaBIIMM BCIIEJCTBHE
Ype3BbIYatHON CUTYyalluu MPUPOTHOTO UM TEXHOTEHHOTO XapakTepa.

CTOpOHBI NPHUIIUIM K COTJIALIEHUIO O TOM, YTO U3MEHEHHEe HacTosmuX OOIUX yCIOBHiA
B YaCTH U3MEHEHHUS pa3MepoB AelcTByronmx TapudoB u/unu BBeieHUs: HOBbIX Tapugos
MOXET OBITh MPOU3BEIACHO M0 HHUIMaTHBe baHka ¢ coOunojeHHeM cleayromen
MIPOLIEYPHI:

1) bank 3a 5 (nATh) KaJ€eHAAPHBIX JHEN 10 JaThl IUIAHUPYEMOI'O BBEJECHUS B JEHCTBUE
n3mMeHeHHoro  Tapuda/HoBoro Tapuda HampaBimser Knmenty 00 3ToMm
COOTBETCTBYIOIIEE YBEIOMIIEHHE MOCPEICTBOM pa3MelleHus: nHpopMaluu Ha BeO-
caiite banka n/wmm B otnenenusx banka. [Ipu stom B ciiydyae yBenudenus: Tapudos
1o TUIaTekaM W rnepeBofaM baHk He mozaHee, yem 3a 3 (Tpu) Mecsma A0 JaThl
MJIAaHUPYEMOT'O BBEJICHHS B ICUCTBUE M3MEHEHHOTO Tapuda, HanpasisieT KinueHty 06
3TOM COOTBETCTBYIOIIEE YBEJOMJICHHE MOCPEICTBOM pa3MelleHuss HH(opMauy Ha
BeO-caiite banka n/winu B otnenenusx banka.

53



2) B cmyuae, ecnu mocie Takoro HampaBlieHHUs YBemomsieHHs KiuMeHT mpomosmkut
NOJIb30BaThesl yciyramu banka, To 310 OyneT o3Hayarh, yTo Mexay CropoHamu
JOCTUTHYTO corniameHue o0 u3MeHeHnun OOIIMX YCIOBHMI B YacTU H3MEHEHUS
pa3mepoB, AericTByomux Tapudos n/nnm BBeaeHus HoBbIX Tapugos banka.

CTATbHA 10. BBIIINCKU/CITPABKU/MH®OPMALIUSA 110 CHETY

10.1.  bank moxet npenoctanisats Knuenty/JloBepeHHOMY JIHITY/ yTIOTHOMOYCHHOMY JIAITY
Bomuckn mo  Cuery/ Cyery  IUIaTeXHOW ~ KapTOYKM 1O  TpeOOBAaHHUIO
Kinmnenra/JloBepeHHOr0 JUIa/yIIOJHOMOUYEHHOIO JIMIIA M HA €ro BBHIOOpP ClIEAYIOUIMMU
croco0amu:

1) myrem JsM4yHOrOo BpydeHus mpu mnocemieHun baHka pabotHukoM banka
Knuenrty/ynomHoMmoueHHOMY NIy, 1pu 3ToM CTOPOHBI COTJIAIIAIOTCS, YTO (haKT
BbIJ1auX Beinucku He TpeOyeT TOKYMEHTAIbHOIO MOATBEPKICHUS B KaXKIOM ClIydae;

2) nocpeactBoM MoOUIBHOTO MPHIIOKEHUS B 3JIEKTPOHHOM BU/IE;

3) myTeM OTIPaBKHU HA aJIpeC AJIEKTPOHHBIHN MOYTHI, yKazaHHbINH KireHnTom B 3asBieHUH.

10.2. Bemmcka mpemocraBisercss 1O (GopMe, COOTBETCTBYIOIIECH  TpeOOBaHHIM
JIeHCTBYIOIIET0 3aKOHOJATeNbCTBA U BHYTpeHHUX AOKyMeHTOB baHka u sBiseTcs
JOCTaTOYHBIM JJOKa3aTEIbCTBOM TOI'0, YTO YKa3aHHbIE B HEH Olepaliui UMEIU MECTO.

10.3. CopaBku 1o cueram Kiumenta mnpenocraBistorcs 1o 3ampocy Kimenra,
[IOCTYNUBLIEMY Ha OyMa)XHOM HOCHUTENE WM C HCIOJIb30BaHUEM MOOUIBLHOTO
npunoxenus. CrpaBku Ha OyMaKHOM HOCHTENIe BbIAIOTCS pabOTHUKOM banka
Kmmenty/JloBepennomy muity/IlpencraBurento Knuenra.

10.4. CopaBku mno cueram KimeHTa Takke MOTYT HpPEIOCTaBIAThCA IO 3alpocy
YnonHomoueHHOro opraHa/npyroro banka Ha OymMa)kHOM HocuTene ¢ COOIOJCHHEM
TpeGoBaHuit JlelicTBYIOIEro 3aKOHOJMATENbCTBA B YAaCTH MPEJOCTaBIECHUS TaKUX
CIPaBOK 110 opMe, YCTAHOBJIEHHOW Y TIOJTHOMOYEHHBIM OPI'aHOM.

10.5. Kunuent BopaBe moiydath MHPOPMALMIO O TEKylleM ocTaTke cpenctB Ha Cuere/
Cuere muaTe)XHON KapTOYKH, ONEPALUSIX MO HEMY, HAIllpaBIIATh 3asBICHUS Ha BblIavy
CIPaBOK, CaMOCTOATENbHO (opMupoBaTh Beimucku 3a mo0ol mepuox BpeMeHH
nocpeacTBOM MoOUIBLHOTO MPHIIOKEHHUS.

10.6. Kunuent BnpaBe moiydats 1o TenedoHy uHpopmanuio o coctosHuu Cuera/Cuera
IJIaTEKHOM KapTOUKH, NMPOBEJACHHBIX OMNEpalusix M0 HEMY, OCTaTKaxX JEHEr Ha cyeTe
rocje ocylecTBieHus paboTHukamMu banka ycnemrHoi unentuduxannu Kiuenra - npu
ycioBuu coobuienust Knmenrom crnenyromei nHGopmanuu:

1) Homepa Cueta/ CueTa miaTexHOH KapTOUKH;

2) wnaumenoBanus/d.N.0. Knuenra;

3) HoMepa JOKyMEHTa, YAOCTOBEPSIOIIETrO JUYHOCTb.

10.7. Knument BmpaBe mosnydaTh HHGOpMANHIO 000 Bcex mpoBoAuMbIX no Cuery/Cuery
IUIATEKHOW KapTOYKHM OllepalMsX B MOMEHT MX COBEpLIEHMs mocpenctBoM Kanasos
noctaBku OTP-koma, mpeaycMOTpeHHBIX HACTOSTIIMMU OOIIMMH YCITOBUSIMH.

10.8. KnueHT noiKeH NpoBepsTh BCKO IOJYyYEeHHYHO OT baHka KOppECHOHIEHIMIO
(Bpimucku, crpaBkM, IUTaT€XKHbIE JOKYMEHTBI, IOATBEPXKACHUS, JIOOYI0 HHYIO
uHpopMaluio) cpady nocie ee nomydeHus. Kpome toro, KinmeHt nomkeH npoBepsTh
MPaBWIBHOCTh MCTONHEHUs baHkoM ero yka3zanuil B oTHouieHuu ero Cuera/Cuera
ratexxHoil kaprouku. Ecnu KnueHT oOHapyXnBaeT Kakue-InOO HETOYHOCTH W/MIH
HEMOJIHOE UCIOJIHEHNE, OH JIOJDKEH HEMEUIEHHO YBEJOMUTh 00 3TOM baHK.

10.9. Bemwucku,  odopmieHHsle  bankom — HagnexxamuM — 00pa3oM,  UMEIOT
JI0Ka3aTeNbCTBEHHYIO CHITy TOro, 4To KiIMeHT 3HaeT 0 Takux omuOKax U B cllydyae, eciiu
KinueHT He 3asBWI 0 HUX, TO OH HE MOYKET YTBEPKAATH O CBOEH HEOCBEIOMIIEHHOCTH O
HUX.

10.10. KnueHnt npuHuUMaeT Ha ce0st OTBETCTBEHHOCTh M BCE BO3MOXKHBIE PUCKH, CBSA3aHHBIC
C OTKa30M OT TOJY4Y€HHs BBIMUCOK U MHOW nH(popManuu 1o Cuery/Cuery miiaTexHOM
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KapTOYKH, a  TaKxe CBA3aHHbIE  C  HETOYHbIM  YKAa3aHUEM  CBOUX
PEKBH3UTOB/HECBOEBPEMECHHBIM ~ yBeIOMJICHHEM baHka 00 HW3MEHEHHH CBOUX
PEKBU3HTOB.

10.11. Knument cornamaercs, uro nonydenue Kmuentom uHpopmanuu o Cuere/Cuere
IUIATEKHOM KapTOYKU M OMEpalUsX 110 HEMY MOCPEACTBOM MOOMIBHOTO MPUIIOKEHUS
OyIeT TpaBOMEPHO U IOPUAMYECKH SKBUBAICHTHO MOJYYEHHUIO COOTBETCTBYIOIIMX
JOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIE, 3aBEPEHHBIX MOJIUCSIMHU YIOJIHOMOYCHHBIX JIHII
banka u oTTUCKOM €ro neyaru.

CTATbHA 11. YBEJOMJIEHUS. NCITIOJIb30BAHHUE CPEJACTB
OIIEPATUBHOM CBSI3N

11.1. Bce YBemomieHusi, MpexyCMOTpPeHHbIE HAcTOSMUMU OOMMMH YCIOBUSMHU U
MOANUCAHHBIMU B 3asBICHUM W HMEIOIIME OTHOIIeHHWe K Hemy/cuety/Knuenry,
HanpasiisitoTcs bankom KineHTy ogHUM U3 Ce1yONX CII0OCOO0B:

1) Bpyuatotcs pabotHukoM banka nuuno KimeHTy win depe3 KypbepcKyIo WM WHYIO
ci1y>k0y 10J] paCIIUCKY O IOJyUYEHUU;

2) OTHPaBISAIOTCSA MO JICKTPOHHOM MOYTE WM Yepe3 KyphepCKYIO HIIM UHYIO CITYKOY C
YBEIOMJICHHEM O MOJyYSHHH WK 0€3 TaKOBOTO;

3) mocpeACTBOM  BJEKTPOHHOM TOYTHI C  TOATBEPKIACHHUEM O  IOITYYCHHH,
Cc(OPMHPOBAHHBIM B ABTOMAaTHUYECKOM PEKHUME C IOMOIIBI0 COOTBETCTBYIOIIUX
MIPOrPaMMHO-TEXHUYECKHUX CPEJICTB;

4) noBogsarcs no Kimenra mocpencTtBoM pasMenieHuss MHGOpMaluud B CpPEACTBaxX
MaccoBoi nHpopmanuu u/unu oducax banka u/unu nmyrem onyOiaukoBaHus Ha Beb-
caiite banka B CeTu UHTEpHET;

5) myTeM BHeceHHUs AONOJIHMUTENbHOM uH(opmamuu B Bemucky mo Cuery/Cuery
IIJIATEKHOW KapTOYKH;

6) coobmatorcst KnmueHTty ycTHO 1o TenedoHy ¢ UCIoIb30BaHUEM 00I11el ropoACKON Win
COTOBOM CBsI3U ¢ OQOpMIICHHEM TelepOHOTpaMMbl UM O€3 TaKOBOIO, a TAKKE C
3aIlMChI0 pa3roBopa mim 0e3;

7) nanpasinstores nyreM SMS coobuienudi, Push-yBenomnenuit uyepes MobOunbHoe
npunoxenne u Apyrue Kananbr gocraBku  OTP-xonma, mpenycMoTpeHHbIE
HacToAMMHU OOLIMMU YCIOBUSIMH.

11.2. bank yBemommusercs Knmenrom mnyrem mnepegaun B baHK NHCBMEHHBIX
3asBJICHUN/3apOoCcoB/U3BEIIeHUH 110 anapecy banka, ykazaHHoMy B 3asBlIeHUH, JIHOO
coOOIIeHUsI Ha JIEKTPOHHBIE aJipeca, yKazaHHbIE Ha opHIManbHOM caiite banka, mu6o
JUYHO Npu nocenieHnu banka.

11.3. B cinyuyae wu3meHeHus CTOpoHaMH CBOETO IOYTOBOTO ajpeca, HoOMepa
tenedoHna/Tenedakca, dMEKTPOHHOTO ajapeca, CTOPOHBI JOKHBI YBEIOMUTH 00 3TOM
JpYT Apyra, He 1no3aHee 2 (IByX) KaJleHAApHbBIX JHEH CO AHS TaKOTO U3MEHEHHMS.

11.4. B cmyuae orcyrcTBUs/He TipenocTaBieHuss Kimvenrom nndopmaruu o0 n3MEHEHUN
CBOMX  KOHTAaKTHBIX  JIaHHBIX, BC€  YBEJOMJICHHS  HANpaBiIAlOTCA IO
MTOYTOBOMY/3JIEKTPOHHOMY aJipecy WM HOMEpY MOOMJIbHOTO TeledoHa, yKa3aHHBIM B
0aze gaHHBIX baHka, ¥ CUMTAOTCA AaKTyalbHBIMH U JOJDKHBIM  00pazom
HaTpaBJICHHBIMU/JOCTABICHHBIMH W TOJNydYeHHBIMH KIMEeHTOM BHE 3aBUCHMOCTH OT
TOro, HaxoauTcs Ju KiMeHT 1Mo 3TOMy HOYTOBOMY aJpecy, HCIOJB3YEeT JIU HOMEp
MOOWIBHOTO TeleoHa/aipec IJIEKTPOHHOW TOYTHl WM HeT. baHk He Hecer
OTBETCTBEHHOCTH 3a JIIOObIE YOBITKH, KOTOpble MOXET MoHecTH KiueHT B CBs3U ¢
OTHPaBKOIl YBEJOMJICHUH C UCMOJIb30BAHUEM CPEACTB ONIEPATUBHOM CBSI3H, BKIIIOYAs], HO
HE  OrpaHuYmBasCh, yObiTkamMu  KiueHTa, BO3BHUKIIUMH B  pe3yjbTare
HETIOYUYEHHUs/HECBOCBPEMEHHOTO TOJyueHus YBemomieHuil KnmenTom, a Takxke B
pe3ybTaTe HEYNOJTHOMOYEHHOTO JIOCTYTIa TPEThUX JIMIL K OTIIpaBIIsieMOl HHPOpMALUH,
B TOM 4HCJI€, BBI3BaHHBIX COOSIMU B pabOTe CPeACTB ONEPaTUBHOMN CBA3H, TOCTABIIUKOB
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yciyr, o0OpylOBaHMsA, HCIOJIb3YEMOIO Ul IepeAayd yBEIOMJICHHM WIM B CBA3H
npenoctaBieHueM KIMEHTOM HEJIOCTOBEPHBIX CBEICHHMN IPU OTKPBITHH CUeTa W/WIN
OOHOBJICHUH €r0 JaHHbBIX, HECBOEBPEMEHHOI'O OOHOBIIEHUS! KOHTAKTHBIX JTAaHHBIX.

PA3JIEJI II IVIATEXKHBIE KAPTOYKH
CTATbHA 12. OCHOBHBIE ITIOJIOKEHU A
12.1. K oTHOIIEHHSIM 110 BBITYCKY U 00cmyxuBaHuto Kaprouek, momumo JleicTByroIIero
3aKOHOJATENIbCTBA U B YAaCTHU, HE IPOTUBOpEUalllell eMy, IpuMeHsatoTcs npasuna MIIC,
MeXIyHapoaHast 0aHKOBCKas MPaKTUKa, OJUTUKH, CTAaHAAPTHI U Ipoueaypbl baHka.
12.2. B cimyuae BO3HUKHOBEHHUS NpoTUBopeunii Mexnay npaswiamu MIIC u O6mumu
YCIIOBUSIMU TIPUMEHSIOTCSL MpaBuiia cooTBeTcTByromux MIIC ¢ ydyerom TpeGoBaHuit
JIeNCTBYIOIIEro 3aKOHOAATEIbCTBA.
12.3. B wactu, He yperynupoBaHHOW OOMMMH YCIOBUSMH, MPUMEHSIOTCS IpaBuiia
coorBercTByrommx  MIIC,  tpebGoBanusi  JlecTByrOIero  3aKOHOJATENIHCTBA,

I/IHOCTpaHHOFO 3daKOHOAATCJIbCTBA, MCKAYHAPOJAHBIX HOI'OBOPOB, paTI/I(i)I/II_[I/IPOBaHHBIX
PK.

CTATHA 13. BBIIIYCK KAPTOYKHM U OCYUWECTBJIIEHUE KAPTOYHbIX
OIEPAIIUN

13.1.  bank ocymectsiuseT Bbinyck Kaprouku B reuenue 10 (necst) pabouux qHeH ¢ JaThl
npencrasicHuss KinmenTtoM B baHK COOTBETCTBYIOLIETO 3asBICHMS U yIUIaThl baHky
BO3HArpaKAeHusi 3a oOcmykuBanue KapToukum B coorBercTBUM C Tapudamu mpu
ycioBun Hannmuus (Cuera IIaTEKHOM KapTOYKH, 3@ MCKJIIOYEHHEM CIIy4aes,
npeaycMoTpeHHBIX myHKTOM 40.11. Ctathu 40. O0mux ycioBuii 1 myHKToM 243 [IpaBun
00 o0ImMX YCIOBUSAX MPOBEACHMS ONepanuil. YKa3aHHBIH CPOK MOXKET ObITh MPOJICH
bankom 10 45 (copoka maTH) KaleHIapHbIX JHEH B ciaydae, ecinu baHk mpoamui cpok
MPUHATHUS pelIeHUs 00 OTKPBITHM WIM OTKa3e B OTKpHITUM CyeTa MIaTeKHOW KapTOUKH
[0 OCHOBAHUSAM, IPEIYCMOTPEHHBIM HacToAmMMH OOIUMHU yCclIoBUSMHU. baHK MOXeT
otka3zath Knnenty B Bbimycke Kaprouku, He yBeJJOMUB €ro 00 3TOM, B CIydae 0TKa3a Mo
OCHOBAHUSIM, MPEIYCMOTPEHHBIM HACTOSIIIUMU OOIIMMHU yCIOBUSIMH.

13.1-1. bankom npumensercs AByxdakTopHas uaeHTuGuKanus (ayrentudukanys) Knuenra
C 00s3aTeNbHBIM  IPOBEJCHHUEM €ro OHOMETpUYEeCKOW HAECHTU(UKALUU TpU
YCTQHOBJICHUM J€JOBbIX OTHoueHu#d ¢ Kinmentom u cmene Kimentom aOOHEHTCKOTo
HOMEpa YCTpPOMCTBA COTOBOM CBS3U JIMOO aOOHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3H,
UCIOJIB3YEMOT0 ISl I0CTyIA K 3JIEKTPOHHBIM OAHKOBCKUM YCIIyTaM.

13.1-2. B cnyuasx, mpenycMOTpPEHHBIX 3aKoHoJaTenbcTBOM PecmyOnuku Kazaxcran u
BHYTPEHHUMH JOKyMeHTamMH baHka B OTHOIIEHWH Hepe3uaeHToB PecnyOnuku
Ka3zaxcrtan baHk BIipaBe yCTaHOBUTH OTPaHUYEHHUS HA:

- JUCTAaHLIMOHHOE YCTAaHOBJIEHWE [EJIOBBIX OTHOIIEHUN WM Yepe3 IpelCTaBUTEIN,
MPOJUIEHNE TaKUX JIEJIOBBIX OTHOIIEHUH, a TaKKe BBITYCK U MEPEBBIMYCK IUIATEXKHOU
KapTOYKH JUCTAHIIMOHHBIM CIIOCOOOM M (MJIN) Yepe3 MpeCTaBUTENs;

- BBIIIYCK U MEPEBBINTYCK 00Jee OAHOMN TUIaTeXHONU KapTOUKH;

- CPOK JIefiCTBHS BBINTYIIEHHOHN JebeTHON KapTouku 10 12 (ABeHaaTh) KajJeHIapHbIX
MECSIIEB.

13.2. MakcumanbHoe kKonuuecTBo KapTouek, BellyckaeMbIx ogHOMY Jlep:karento B baHke,
HE TPEBBIIAET KOJUYECTBO, YCTAHOBJIEHHOE JICHCTBYIOIUM 3aKOHOIATEIBCTBOM Kak
¢akTop nosbimieHHoro pucka OJI/®T, 3a uckmoueHneMm ciy4yaeB peuieHus banka mo
BBIIYCKY OIpeZicIeHHOMY JlepKkaTesto JONOJHUTENIBHOro KonnyectBa Kaprouek.

13.2-1. baHKOM  yCTaHaBJIMBAETCA  OrPAaHUYEHHE,  OIPEAEICHHOE  PEIICHUEM
YIOJIHOMOYEHHOI0 opraHa/nuua baHka, Ha MHUIMMPOBAaHUE 3asBOK/IPEIOCTABICHHE
3asBiIeHN Ha BbITycK Kaprouek ogHum KiMeHTOM B TeueHHE OJHOTO KaJeHIapHOIo
roja.
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13.3. bank, Ha ocHoBanmu OOmUX ycIoBUA W TodydeHHOro oT Kiuenra
COOTBETCTBYIOILIETO 3asBJICHUS M yIUIaThl BaHKy BO3HarpaxaeHHus 3a OOCIy)XKHUBaHHE
Kaprouku (komuccusi 3a romoBoe OOCIYKMBAHHE HAUUCISETCSI B MOMEHT BBIITyCKa
TUTATE)KHOM KapTOUKH M B3UMAETCsl aBTOMAaTU4eCKH Mpu nonosHeHnn Kaproukn/Cuera
IJIaTEeKHOM KapTOUKH), B COOTBeTCTBHU ¢ Tapudamu banka:

1) orkpeiBaetr Knuenty Cuer miaTe;XHON KapTOUKH;

2) sBeimyckaeT Kaprouky (B ToM ymciie mocpeactsom Kapromara, Kak B OTJEJICHUSAX
banka, Tak 1 B Apyrux MecTax pacrnojokeHus kapromaroB baHka Ha TeppuTopun
PK, a wmMeHHO B TOpoJax pacmojiokeHus (uinranoB/oTaeneHuii banka),
obecrieunBaet ee oocmyxkuBanue, a Kiment ncnosnp3yer KapToduky B COOTBETCTBUU
¢ Hacrosummu OOmumu ycnoBusiMu U BHyTpenHumu nokymentamu banka,
PETYIUPYIOIUMH MIPOLEAYPHI/TIPOLIECCH] BBITYCKa M OOCITY)KMBaHUS TUIATEKHBIX
KapTOYeK, B TOM YHCIIE B pa3pe3e OaHKOBCKUX KapPTOUHBIX MPOIYKTOB.

13.3-1. UckitoueH.

13.4. Bospact Kiinenra Ha gaty BbllycKa ILUIaTEXHON KapTOYKU JOJIKEH COOTBETCTBOBATH
YCIIOBUSIM OaHKOBCKOTO NMPOyKTa 1 BHyTpeHHUX JOKyMeHTOB baHka.

13.5. Hdepxarens KapTouku ucnoisibdyetr KapTouky B 1IeJIX OCYIIECTBICHUS IUIATEXKA IPU
NpUOOPETEeHUN TOBAPOB, YCIYT, a TAKXKE JUIA TMOJYYCHUS HAIWYHBIX JIEHET, OOMeHa
BAJIIOT U JAPYrMX ONEpalMii, OmpeneleHHbIX baHkoM M Ha ero ycloBusAX, HE
npoTuBOpevamux JlefcTByIonmeMy 3aKOHOAATENbCTBY B IYHKTaX OOCITY>KUBAHMUS,
OCHAILICHHBIX YyKa3areiasiMu ¢ JiorotunamMu CuCTEeM IUIaTeXHBIX KapTOYeK JUIs
nnpopmupoBanus [epxkareneit Kaprodek o Bo3aMoxHOCTH 00CTy)uBaHus 1o Kaprouke
B JIAaHHOM ITyHKTE.

13.6. KapTouka HE MOJUICKUT UCTIOIH30BAHUIO B JTIOOBIX HE3aKOHHBIX IEJSAX BKIIIOYasi, HO
HE OTPaHUYMBASACH, OCYIIECTBICHUEM OE€3HATMYHBIX IIATEeKeH 10 oryiaTe TOBapOB U/UIH
YCIIyT, 3alpelleHHbIX MECTHBIM 3aKOHOJATEeIbCTBOM (3aKOHOJATENbCTBOM CTpPaHBI
npeObIBaHUs), 3aNPEIICHHBIMA BUJIaMHU JIESTEIbHOCTH, Ha OCYIIECTBIEHUE KOTOPBIX
TpeOyeTcsl MoMydeHHe pa3pelieHus’/ JHMIEH3UH YIOJHOMOYEHHBIX TIOCYNapCTBEHHBIX
OpPraHoB, KOTOpPO€ MOKET ObITh NHpuUMeHeHO B oTHomeHuu [epxarens Kaproukwy,
3aMpelieHHbIMI BUIAMHU JESTENbHOCTH, ONpeAeNeHHbIX BHYTpEeHHUMHU OKyMEHTaMU
banka.

13.7. KapTouHble oOmnepanudyd OCYIIECTBISIOTCS TIyTEM COCTaBJICHUS IUIATEKHOTO
JOKyMEHTa WIN peKBU3UTOB KapTouku npu npuodpeTeHnn TOBapoOB U YCIIYT.

13.8. Tlopsaok nmepenauu ¥ MpeabsBICHUS MIaTEKHOTO JOKYMEHTA Ul €r0 MCIOJIHEHUS
omnpeaensercss npaBunamMu CUCTEMBI IUIATEXKHBIX KapTOYEK, B KOTOPOM OCYLIECTBIIEH
IaTex, W/WIM JOTOBOpaMHM, 3aKJIIOYEHHBIMH MeEXIy YdacTHUKamMu CHcTeMbl
MJIATEKHBIX KAPTOUEK.

13.9. Bamotueie KapTounbsle onepamnuu OCYIIECTBISIOTCS C COOMIOIEHHEM TpeOOBaHUH,
ONPEACIEHHBIX BAIIOTHBIM 3aKOHOAATeNbCTBOM PK K mpoBeaeHHMIO BaIIOTHBIX
onepanui.

13.10. IInarexwu c ucnonas3oBanueM Kaprouek Ha Tepputopun PK ocyiecTBiastoTcs TOIBKO
B HauuoHanbHOW BamtoTe PK 3a MCKiItoueHmeM cilydaeB, ONpPENEICHHBIX BaJTKOTHBIM
3akoHoaarenscTBoM PK.

13.11. Knuent oOecnieunBaet cyMMy JeHer Ha CueTe MmIaTeKHOM KapTOUKH, HEOOXO0AUMYIO
JUIS  WCIIOJIHEHUS IUIATEXHOTO JIOKYMEHTa, COCTaBJIEHHOIO IIPH OCYIIECTBICHUH
KapTouHoii onepainu, 3a HCKIIOUYEHUEM onepanuii B pamkax KpeautHoro numura.

13.12. Cymma aBTOpHM3alMM HCKIIOYAETCS U3 CyMMBI JOCTymHoro Oamanca Ha Cuere
matrexxHo kaprouku Knuenrta 1o uzbsatus ee co Cuera miaTeXHON KapTOUKH, UITH 10
noyiydeHuss baHKOM TONTBEPKIEHUS, YTO IJIATEXK HA CyMMY aBTOpU3AIMH HE ObLI
OCYLIECTBJIEH.

13.13. bank 6mokupyer Ha CueTe IUIaTeKHOW KapTOUKH JICHBI'M Ha CYMMY aBTOPH3ALIUH J10
noryyeHus: oT CUCTEMBI IJIATEKHBIX KAPTOUEK IUIATEKHOTO JOKYMEHTa CpokoMm 110 30

57



(TpuALATH) KalEeHAAPHBIX JHEH OT JaThl OCYIIECTBICHUS aBTOPU3ALINN.

13.14. Knuent 6e3ycnoBHO paccuuThiBaeTcs o KapToyHoii onepamnuu B ciydae, eClid JI0 ee
IIPOBE/IEHUs He ObLIO ocylIecTBIeHO O10kupoBanue Kaprouku.

13.15. bank uyacTMYHO/TIOMHOCTBIO OTKa3biBaeT Jlepikaremo Kaprouku B aBTOpU3anuu
Kaprounoil onepanuu u (MaM) HOJHOCTBIO OTKA3bIBAE€T B PACXOAHOM omepanuu IMpu
HAJIOKEHUM apecTa Ha JIeHbI'M, Haxojsmuecs Ha (CueTe IJIATE)KHOM KapTOUKH, B
Ipeseaax yCTaHOBJICHHOIO pa3Mepa 3alpelleHus I0JIb30BaHUS JEHbIAMU WM IIPH
IIPUOCTAHOBJIEHUU pacXoAHbIX omnepauui 1o Cyery IJIATEKHONM KapTOYKH B
COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOJATEIBCTBOM [0 CHSATHs apecra C JEHET,
Haxoxsammxcss Ha Cdyere ¢ TUIATeXKHOW KAPTOUYKOH, W (W) A0 BO30OHOBJICHHS
pacxoHbIx omnepanuil no Cuery miaTeKHOW KapTOYKH, WIN O MCIIOJHEHMs/ OT3bIBa
pelIeHui TOoCyIapCTBEHHBIX OPraHOB W/WMJIM JOJKHOCTHBIX JIMII B COOTBETCTBHH C
JIeCTBYIOIMM 3aKOHOIATENbCTBOM.

13.16. 3a ocywmecrtBienue Kaprounoit onepanuu Knuent ymiauuBaer baHky
BO3HArpaxJeHue B pa3Mepe MW [0 CTaBKaM, YCTaHOBJEHHbIM Tapudamu.
Bo3narpaxxaenue B3UMaeTcs B BAJIIOTE BEIACHHUS TEKYLIEr0 CYeTa IMyTEM IPSIMOI0
ne0eToBaHUs TEKYIEro cueTa.

13.17. KiueHT HeceT OTBETCTBEHHOCTh 332 HECOOJIOAEHHE BAJIIOTHOTO 3aKOHOATENILCTBA
PK nipu ocymectBiieHnn kapTouHbix onepanuil. Jep>xarens Kaprouku npezncrasiser 1o
TpeOoBanuio baHka moATBEepXKIArOmKE JOKYMEHTHI MO BaTIOTHBIM KapTouHBIM
orepauusM, B TedeHue 3 (Tpex) pabouux AHEH OT AAThl MOJYyUYEHHsI COOTBETCTBYIOIIETO
TpeOOBaHUSI.

13.18. Ilpu npoBeneHUM pacuyeToB KOJUYECTBO JHEW B KAJIECHAAPHOM MECSLE IPUHUMAETCS
paBHbIM 30 (TpuauaTH) JHSIM, B roxy — 360 (TpemMcTaM MIECTUIECATH) THSM.

13.19. Jlna ocywmectBienus Kaprtounsix omepauuii [lepxkatens KapToukn npeabsasiser
Kaprouky kaccupy IITC nnu IIBH 1160 npousBoaur nelictus ¢ bankomarom B pexume
CaMOOOCITy>KUBAHHSL.

13.20. Beimyck MraosenHoit Kaprouku ocymectsisiercss bankom B pabouuil 1eHb mocie
nosiyueHuss oT KiueHTa COOTBETCTBYIOIIErO 3asBJIEHMS M ymulatel  baHky
BO3HArpaXeHus 3a ropoBoe oOciyxuBanue Kaprouku B coorBercTBHM ¢ Tapudamu
pH ycinoBuu Hanuus Cyera IiaTeXHOW KapTOUKH.

13.21. B kauectBe pomnosHutenbHo Kaprouku k MruoBenHoi Kaprouke mo »kenaHuio
Knunenra Bwimyckaercss Kaprouka ¢ HaHeceHHBIMM Ha Hee HJIEHTH()HUKALMOHHBIMU
nanHbiMu Jlepaxarens KapTouku (B TOM uncie paMuIng ¥ UMEHH).

13.22. Beimyck BupryaneHoit KapTouku Ha IJIaCTUKOBOM HOCHUTEJE IPOU3BOJIUTCS K
oTaenbHOMY CUeTy MIaTeXHOW KapTOUYKH.

13.23. Beinyck BupryansHoit KapTouku B 3JIEKTPOHHOM BUJAE OCYILIECTBIISETCS TOJIBKO B
KauyecTBE JIONMOJIHUTEIBHOM K OCHOBHOM Kaprouke © Ha OCHOBaHHMH paHee
npencraBieHHOro KineHtoM B BaHK COOTBETCTBYIOHIETO 3asiBICHUS IPU YCIOBHH
Hanmuus Cuera I1aTeKHOM KapTOUKH.

13.24. Beimyck BupryansHoit KapTouku B 21€KTpOHHOM BHJE ocyluecTBiseTcss Knuenrom
CaMOCTOSITENIbHO Yepe3 KaHaJIbl IPeA0CTaBICHUS TAaHHOU YCITyTH.

13.25. Brmyck Hudposoit Kaprouku ocymiecTBiseTcsi AWCTAHIMOHHBIM CIIOCOOOM C
UCIIOJIb30BaHUEM CpeACTB buomerpuueckoil HACHTH(UKAIMM TPH YCTAaHOBJICHHUH
NeNnoBeIX oTHomeHuid ¢ Kimenrtom, a Takxke npu mnpepocraBieHun KimeHTy
ONEeKTPOHHBIX OAHKOBCKHUX YCIIYT.

13.26. Bemyck HuBecturmonnoit Kaprouku Ha (uzmueckoM HOCHUTENE/TUCTAHIIMOHHO
OCYIIECTBIAETCS K OTACIbHOMY CYeTy IIaTeKHOW KapTOYKU C MPUBSA3KOW AHHOTO
cueta K Oamancy bpokepckoro cuera. BBITycK JOMOJMHUTENBHOM KapTOUYKH K
WNuBectunmonHoit KapTouke mnpemnycMOTpEeH YCIOBUSMH OaHKOBCKOTO TIPOIYKTa M
Tapudamu.

13.27. Beinyck MuaBecTuimonHoil KapTouku AMCTAaHUMOHHO ocyliecTBisAeTcs Kinentom
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CaMOCTOATEIIHO TTOCPE/ICTBOM yIalIEHHBIX KaHanoB o0cyxuBanus/Cuctemsl []bO.

13.28. TIlpu npoBeaenuu pacxonoi Kaprounoii onepanuu no Musectunmonnoit Kaprouke
JCHbIM B aBTOMATUYECKOM PEKHMME CIMCBIBAIOTCA ¢ bpokepckoro cuera uepes Cyer
IaTekHo  kaprouku KiimeHTa Ha OCHOBAaHMHM IIOCTOSSHHOIO — pacloOpsDKEHUS
OTIIPaBUTEJIS JCHET.

13.29. Ilpu npoBenenuu no Musectunnonnoi Kaprouke npuxonnoit Kaprounoii onepanuun
(monosnHenue) yepe3 CueT IaTexHoM kapTouku KineHTa B aBTOMaTHUECKOM PEXHUMeE
IepeBoJATCS Ha Dpokepckuil c4eT Ha OCHOBaHMM IIOCTOSIHHOTO pacHOpsDKEHUS
OTIIPaBUTEJIS JCHET.

13.30. B ciydasx oTCyTCTBHS/OT3bIBAa TIOCTOSIHHOTO PACHOPSHKEHUSI OTHPABUTENS JIEHET U
(unm) 3akpeITUs Bpokepckoro cuera OCylIeCTBISETCS aBTOMAaTHUECKOe OJIOKMpOBaHME
Cuera miaTeXHOM KApTOUKU C MOCIEOYIOIIMM €ro 3akpbiTueM. 3akpbiThe Cuera
IUIATE)KHOM  KapTOYKM  OCYLIECTBIIIETCS  COIVIACHO BHYTPEHHEMY  JOKYMEHTY,
perIaMeHTHPYIOIIEMY TpaBUiIa OTKPBITHS, BEACHUS M 3aKPBITUS CUETOB (PH3UUECKUX
JMILL, ¥ HacTOoAMMU OOLIMMH yCIOBUSMHU.

13.31. B cnydae HanoXeHUsS apecTa Ha JICHbI'U, B IMpeJeinaxX YCTaHOBJIEHHOI'O pa3Mmepa
3allpelleHus 0Ib30BaHus JeHbIaMu, HaxoAsmuecss Ha CyeTe MIaTeKHON KapTOYKH, U
(M) MpU MPUOCTAHOBJIEHUHU PACXOAHBIX omnepanuil no Cuery miaTeXKHONH KapTOYKH B
COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, IIOCTOSHHOE pAacloOpsDKEHUE
OTIIPaBUTEJIS JICHET HE MOXET ObITh BaHKOM HCIIOIHEHO.

Apropuzanus Kaprounslx omnepauuii u (wim) pacxoasble omnepauuu no Cuery

IUIATEKHOM KapTOuku OyayT He nocTynHbl KimeHTy a0 CHSTHUSI apecta C JIEHer,

Haxozaumxcs Ha Cuere MmiaTeKHON KapTOUKH, U (MIH) 10 BO30OHOBJIEHUS PACXOJHBIX

onepanuii mo Cuery ¢ miIaTexHON KapTOUKOH.

13.32. Beimyck MynbTUBaIFOTHOU Kaprouku/MHBeCTUIIMOHHOM Kaprouku
ocylIIecTBIseTCsl OJHOBpeMeHHO B 4 (ueThipex) BamoTax (KZT, USD, EUR, RUB).
Jlia MynbtuBamotHoi KapToukun ocHOBHOM BaytoTol BeneHMs cuera siBisiercss KZT.
st UuBecturimonnoi Kaprouku (¢ MyJIbTUBATIOTHON ()yHKIIMOHATEHOCTHIO) OCHOBHOM
BatoTOM BeneHus cueta ssisercss USD. Ipu aTom no BeimymieHHoM MHBECTHIIMOHHON
Kaprouke BO3MOXHO mocienyomiee OTKpbITHe KIMEHTy NOMOJHUTENBHBIX CYETOB B
mo6oii u3 octanbHbiX 3 (Tpex) BamoT (CNY, TRY, AED) B Teuenue cpoka aeicTBus
TaKOM KapTOYKM HAa OCHOBAHMM 3asBJICHHUS Ha OTKPBITHE JIOMOJHHUTEIBHOTO cueTa K
IIJIATEKHOW KapTOYKe, yTBEPKIAECHHON baHkoMm.

13.33. Ilo MynbstuBamotHoit Kaprouke/lMuBectunrionnoit Kaprouke (¢ MyabTHBaIIOTHON
(YHKIIMOHATBLHOCTBIO), MPUBS3aHHOM OIHOBPEMEHHO K YETHIPEM CYeTaM B pPa3HbIX
BaJIIOTaX, MPHU YCIOBUU HAJIMYMS HEOOXOAUMON CyMMBI Ha CUETE€ B COOTBETCTBYIOIIEH
Bamtore KapToyHOi omepanuy, MOMEHTAJIBHO CIMCBIBAE€TCS CYMMa B BalllOTe
npousBeeHHol KapTouHoit onepanyu 6€3 KOHBEpTaLUU.

13.34. 1lpu HEgOCTATOYHOCTHU ACHET WIN OTCYTCTBUM JIEHET Ha CUETE:!

a) no MynbsTuBamoTHOM KapTtouke ans cnucaHusi cyMMbl B BamioTe KaprouHoit
olepaly HEAOCTaroIIas cyMMa nepekpbiBaeTcsi co Cuera IuIaTexHOW KapTOYKH B
JIpYrol BalOT€ C OJHOBPEMEHHOW KOHBEpPTAalUMEHd B BAOTY MPOU3BEICHHOU
KaprouHnoii onepanuu no Kypcy oOMeHa BajliOT, ycTaHOBIEHHOMY baHkoMm Ha naty
MpoBeJeHUsT Takoil omepauuu. [IpHOpUTETHOCTH cClMCaHUS B BajJlOTE CUETOB IO
MynsTuBamoTHON KapTouke ycTaHOBIEHa cleIyOMKUM 00pa3oM:

KZT — USD — EUR — RUB;
USD — KZT —-EUR — RUB;
EUR — KZT — USD — RUB;
RUB — KZT — USD — EUR;

06) mo WuBecturmonHour Kaprouke ¢ MynbTHBATIOTHON (YHKIIMOHATBLHOCTBIO ISt
CIIMCAaHMsI B BAIIOTE KapTOYHOM OllepalMM, HEJOCTaroulasi CyMMa MEPEKPhIBAETCS C
Opokepckoro cyera KineHTa B WHOW BaJIIOTE C OJHOBPEMEHHOW KOHBEpTaIleH
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CyMMBI B BaJIIOTY KapTOYHOM Omepaiuu 1o Kypcy, ycranoBieHHOMY bpokepom. [Ipu
3TOM IPUOPUTETHOCTh CIMCAHUS B MHOM BamtoTe ¢ bpokepckoro cuera Kimenra
yCTaHOBJIEHA B YOBIBAIOLIEM IOPsIIKE OT OO0JIbIIEH CyMMbI K MEHbILIEH B SKBUBAJICHTE
k noutapy CIIA, BHe 3aBUCUMOCTH OT BaTIOTHI CYMMBbI CITUCAHUS.
B ciyuae Bo3Bpara cymmbl mpou3sBeaeHHON KapTouHoit onepanyu no MybTUBaIIOTHON
Kaprouke/MuBectuninonnoit KapTtouke (¢ MyJIbTUBATIOTHOW (DYHKIMOHAIBLHOCTHIO),
HeZocTaronas CyMMa, CIIMCaHHAas B IPYTOM BAIIOTE, 3a4UCIISIETCS HA TOT CUET, C KOTOPOU
OBbUT IPOM3BE/ICHO CITUCAHNE HEIOCTAIOIEH CYMMBI, C OTHOBPEMEHHON KOHBEPTAIUEH B
BaJIIOTY CUETa [0 Kypcy 0OMEeHa BaJllOT, yCTaHOBJIIEHHOMY baHKOM Ha 1aTy BO3Bpara.
B cnyuyae HecoBmageHus BamoThl KapTouHOW onepauuy HU C OJHOW W3 BAJIIOT
MynpruBamotnoit  Kaproukw/MuBectunmonnoit  KapTtoukw (¢ MyJbTHBAIIOTHOM
(GYHKIMOHATBLHOCTHIO), cyMMa KapTounoii oneparuu cnuceiBaercs co cuera B USD.
IIpy 3TOM NPUOPUTETHOCTH CHHUCAHHUS B BAIOTE MO MyJIbTUBAIIOTHONH KapTOUKE
yCTaHOBJICHA cleAyrommM oopasom: BamoTa Kaprounoit onepannun USD — KZT —
EUR — RUB.
[IpuopureTHOCTE CnMcaHus B BAMIOTE 10 HBECTULIMOHHOM KapTOYKE YCTaHOBJICHA
CIIEAYIOIIUM 00pa3oM:
BamoTta Kaprounoit onepaun USD — KZT — EUR —- RUB —- CNY— TRY— AED
B 3aBUCHUMOCTH OT HAJIMYUS CUETa.
IIpu mepeBomax Mexy cueTaMU KOHBEpTALMsl OCYIIECTBISIETCS MO Kypcy OOMeHa
BaJIIOTBI, yCTAaHOBJICHHOMY baHKOM Uil onepanuii Ha MOMEHT IIEPEBOA.
[Ipu nonomuennn MyneruBantoTHoit Kaproukw/MuBectunimonHoit  Kaproukn (c
MYJbTHUBAIIOTHON  (YHKLUMOHAJIbHOCTBIO)  JEHBI'M  3a4MCISIOTCS  HA  CYer,
COOTBETCTBYIOLIMI BaIKOTE B3HOCA.
IIpu nonomnennn MynbruBamoTHoit Kaprtoukn/MuBectunonHoit Kaprouku (c
MYJIbTUBATIOTHON (YHKIIMOHAJIBLHOCTHIO) B BaJIOTE, OTIWYHOM OT OCHOBHOM BaJIOTHI
BEJICHUS CUETa, 3aYMCIICHUE JCHEKHBIX CPEICTB MIPOU3BOIUTCS IOCIE KOHBEPTALUU B
OCHOBHYIO BaJIIOTY BEJIEHUS cueTa Mo Kypcy oOMeHa BajlOT, yCTaHOBJIEHHOMY bankom
Ha JIaTy NOCTYIUICHUS! (PMHAHCOBOI'O IOKYMEHTA.

13.35. IlpoBenenue pacxonHbIX KapTouHbIX omepauuid mo Kaprouke FreePay c menbio
NpOBEACHUS  IUIATeXXell MO0  MOramleHH0  MHUKPOKpenuTa/ pacCpouku/ 3aitma
ocyuiecTBisieTcss bankoM B aBToMatnyeckoM pexume. [Ipu 3ToM miiaTexxu CiuchbIBalOTCS
yepe3 Cuer uaTexHoi kapTouku KimeHTa Ha OCHOBaHNHU NIOCTOSTHHOTO PacIOpsKEHUS
OTIIPaBUTEJIS JICHET.

13.36. Brimyck JleTckoi KapTOYKH B 3JIEKTPOHHOM BHUJIE JIMOO Ha MJIACTUKOBOM HOCHTENE
OCYLIECTBIIAETCS TOJIBKO B KauecTBe JlononHurtensHo Kaproukn k ocHoBHOM KapTouke
Popurens, n Ha ocHOBaHMM NpeocTaBieHHOro Ponurenem B baHK cOOTBETCTBYIOIIETO
3asIBJICHUS.

13.37. Tlpu HanoxeHuu apecta Ha JeHbI'H, Haxoasdmuecs Ha Cuere matexxHo Kaprouku
Popurtens, wnM mNpUOCTAHOBIEHMM PACXOIHBIX OINEpaluii MO TakoMy CYETy B
COOTBETCTBUH C J[eHCTBYIOLIMM 3aKOHOaTEIbCTBOM — OTPaHUYEHUs Oy Iy T JeicTBOBATh
u o [erckoit Kaprouke.

13.38. Ponutens ycraHaBinuBaeT B MOOWJIBHOM MPUJIOKEHUH HA CBOE YCMOTPEHHUE IO
Herckoii Kaprouke JMMUT pacxol0BaHUS/OTpaHUYEHHE IO CyMME€ Ha pPAaCXOJHBIE
orepanuu yepe3 kacchl/ baHkoMaThl/TepMUHANIBI U NIEPEBOIHBIE OINEPALlH, a TAKKe Ha
miarexu B CeTu MHTEpHET.

13.39. Bemyck  [lemozutHoit  Kaproukw/[lerckoit ~ KapToukm  ocymiecTBisieTcs
omHoBpeMeHHO B 2 (nByXx) Bamiotax (KZT, USD). B TeyeHnue cpoka HEUCTBUS TaKUX
Kaprouek Bo3MOXHO mocienyromniee oTKpbITue KiMeHTy NONOJHUTENbHBIX CUETOB (Ha
OCHOBAHUU 3asBJICHUS HA OTKPBITHE JOMOJHUTEIBHOIO CYETa K IIATEKHOW KapTOUKe,
YTBEPXKAEHHON baHKOM) 110 BBINYIIEHHOM:
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-JlenosutHoi Kaprouke B 9 (nesstu) Bamorax (EUR, RUB, CNY, TRY, AED, KGS?,
TJS?, GEL?, UZS?);

-Jlerckoii Kaptouke B 5 (nmsatn) Bamorax (EUR, RUB, CNY, TRY, AED).

[Tpu stom st [lenoszutHoit Kaprouku/Jlerckoit KapTouku 0OCHOBHOW BaJIIOTOM BEICHHUS
cuera sBisiercss KZT.

13.40. Jlemo3utHas KapTouka npuBsi3aHa OJHOBPEMEHHO KO BCEM CUETaM, OTKPhIBAEMbIM
IpU €€ BBINYCKEe, M IMO3BOJIIET MOMEHTAJIbHO 0€3 KOHBEpTalMu MpHU HAIWYUH
HEOOXOMMOM CyMMBI Ha COOTBETCTBYIOIIEM CYETE CHHUCHIBAaTh cyMMmy KapTounoii
omnepalnyu B BaJtoTe, COBNAJAIONICH ¢ BamoTo KapTouHol onepanuu.

13.41. Ilpu HEXOCTATOYHOCTH WUJIM OTCYTCTBUU CPEJICTB Ha CUETE JJIS CIIUCAHUS B BAJIIOTE
Kaptounoii onepanuu no JlenozutHoit Kaprouke, HeocTaroias cymma nepeKkpbiBacTCs
C Jpyroro cyera ¢ OJHOBPEMEHHOM KOHBepTauuend Cymmbl B Bamore Kaprounown
OINepalny Mo Kypcy, YCTaHOBIIEHHOMY baHKOM Ha AaTy IMpOBEAECHHS TaKOMl onepanuu.
IIpy 3TOM NPUOPUTETHOCTH CIMCAHHSA B BaJIOTE CUETOB YCTAaHOBJIEHA CIICAYIOIIUM
o0pa3oMm (IIpy HAJTMYUU COOTBETCTBYIOIIMX BAJIIOT):

KZT — USD — EUR — RUB — CNY— TRY—> AED— KGS? - TJS*—> GEL*— UZS?;
USD — KZT — EUR — RUB — CNY— TRY— AED— KGS? — TJS*—> GEL?*— UZS?;
EUR — KZT — USD — RUB — CNY— TRY— AED—KGS? — TJS*— GEL?*— UZS?;
RUB — KZT — USD — EUR — CNY— TRY— AED— KGS? — TJS?*— GEL?*— UZS?;
CNY — KZT — USD — EUR — RUB— TRY— AED—» KGS? - TJS*—> GEL*— UZS?,
TRY — KZT — USD — EUR - RUB— CNY— AED— KGS? — TJS*— GEL?*— UZS?;
AED — KZT — USD — EUR — RUB - CNY— TRY— KGS? - TJS*—> GEL*—> UZS?;
KGS? — KZT — USD — EUR — RUB —» CNY— TRY — AED —TJS*— GEL*—> UZS?;
TJS? - KZT — USD - EUR — RUB — CNY— TRY — AED— KGS?— GEL?*— UZS?;
GEL?>- KZT — USD — EUR — RUB — CNY— TRY — AED -KGS?— GEL?— UZS?;
UZS? — KZT — USD - EUR — RUB — CNY—> TRY — AED -KGS*— TJS*-> GELZ.

13.42. B cnyuae HecoBmaieHust BaatoThl KapTouHOI onepaiiuy Hy ¢ OJTHOM U3 BaIIOT CUETOB
no Kaprouke, cymma Kaprounoil onepanun crnmceiBaercst co cuera B USD. Bamora
tpanszakuuu USD — KZT — EUR — RUB — CNY— TRY— AED— KGS? — TJS*—
GEL?-»UZS?. Tlpu mnepeBojax Mexkay cdeTamMu KapToukm  KoHBepTamus
OCYIIECTBISIETCS MO Kypcy MPOJaxu/ MOKYNKH BaJTIOThI, yCTaHOBIeHHOMY bankom amst
omnepanuii Ha MOMEHT ITEPEBO/IA.

13.43. Bpimaua HamuuyHbIX JeHer co (C4YeToB IUIATEKHOM KapTOYKUM B  BalIOTE
CNY/TRY/AED/KGS/TJS/GEL/UZS He noctymnHsl B punuanax/ oraeneHusax banka.

13.44. B ciaydasx OTCYTCTBHsI/OT3bIBa TOCTOSIHHOTO PAaCHIOPSDKEHHSI OTIPABUTENS ICHET 10
Heno3utHoit Kaprouke (Ha mononxnenue Bxiana/mepeBos 11t MpoBeAEHUS ONepaluii 1o
Kaprouke) ocymiecTBisieTcs aBToMaTHueckoe OjokupoBaHue Cuera ¢ MOCIETYIOLUIIM
€ro 3aKpbITUEM COIJIaCHO BHYTPEHHEMY JOKYMEHTY, PerjaMeHTHPYIOIIEeMYy IpaBuiia
OTKPBITHS, BEJICHUS U 3aKPBITUS CUETOB PU3NIESCKUX JIUII.

13.45. B cnydae HajloE€HHsI apecTa Ha JEHbIM B MpelesiaXx yCTAaHOBJIEHHOrO pa3Mepa
3amnpelleHrs NoJb30BaHus JeHbraMu, Haxo suuecs: Ha CueTe ¢ mIaTeXHOU KapTOuKOon
(Heno3utHoit KapTouku), u (WiaM) Npu NPUOCTAHOBJIICEHWH PACXOAHBIX OINEpaluil 1o
Cuery miate:xHol kapToukH ([lenosutHol Kaprouku) B cooTBeTcTBHH € JleHCTBYIOINM
3aKOHOAATEIBCTBOM IMOCTOSHHOE PACIOPSIKEHUE OTIPABHUTENS JIEHEr HE MOXET OBITh
bankom ucrnonseHo.

13.46. Bamora Freedom oTkpbiBaeTcsi B BHJE JOMOJHUTEIHHOW BaIOTHI MPU BBIMYCKE
MynbsTuBamoTHON n/umn [lemozutHoi KapTouku coriacHo ycioBusSIM OaHKOBCKOTO
npoaykra « MHBecTurrionnas Bamota Freedomy.

13.47. Tlpu npoBeneHnn KimeHTOM pacxoaHOW omepaunuu oOmas JOCTyINHas CymMMa Ha
cYeTax IUIATe)KHOW KapTOYKW (MYJIbTUBAIIOTHOM M JEMO3WUTHOM) PACCUMTHIBACTCS C

% Tlocne TEXHUYECKOI peann3aiuu
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ydyetoMm Bamroter Freedom.

13.48. TlpuopuTeTHOCTh CHUCAaHUS B  BaJIOT€ CUETOB  IUIATEXKHOM  KapTOYKHU

(MyJIBTHUBAIIOTHON W JIENO3UTHOM) YCTAHOBJIEHA CIEAYIOUUM 00pa3oM (IIpU HAIWYHU
COOTBETCTBYIOIINX BAJIOT):
no MynesTuBantoTHoM KapTouke:
KZT — USD - EUR —- RUB —- CNY— TRY— AED— Freedom;
USD —- KZT - EUR —- RUB - CNY— TRY— AED— Freedom;
EUR — KZT — USD - RUB —- CNY— TRY— AED— Freedom;
RUB — KZT — USD — EUR - CNY— TRY— AED— Freedom;
CNY —» KZT - USD —- EUR —» RUB— TRY—> AED— Freedom;
TRY — KZT — USD - EUR - RUB— CNY— AED— Freedom;
AED — KZT — USD — EUR — RUB - CNY— TRY— Freedom;
Freedom —» KZT — USD — EUR —- RUB — CNY— TRY— AED.
ITo Heno3utHoi KapTouke:
KZT - USD — EUR - RUB - CNY— TRY—> AED— KGS?*— TJS*-> GEL?*—

UZS?— Freedom;
USD —» KZT —» EUR - RUB —-» CNY— TRY— AED— KGS? — TJS’-> GEL’—>
UZS?— Freedom;
EUR —» KZT — USD —» RUB - CNY— TRY— AED— KGS? — TJS’>-> GEL*>
UZS?- Freedom;
RUB — KZT — USD — EUR —» CNY— TRY— AED— KGS? - TJS’>- GEL’—>
UZS?— Freedom;
CNY — KZT — USD —» EUR - RUB— TRY— AED— KGS? — TJS’-» GEL?*>
UZS?— Freedom;
TRY — KZT — USD —» EUR —» RUB— CNY— AED— KGS? — TJS’-» GEL?>>
UZS?— Freedom;
AED — KZT — USD — EUR —» RUB —» CNY— TRY— KGS? - TJS?>> GEL’—>
UZS?— Freedom;
KGS?— KZT — USD — EUR —» RUB — CNY— TRY — AED — TJS’—> GEL?’>»
UZS?— Freedom;
TJS? > KZT — USD —» EUR —» RUB - CNY— TRY — AED — KGS? -» GEL*—>
UZS?— Freedom;
GEL?>—> KZT — USD — EUR — RUB — CNY— TRY — AED — KGS? - TJS*>>
UZS?— Freedom;
UZS? - KZT — USD - EUR —» RUB - CNY— TRY — AED — KGS? - TJS’—>
GEL?- Freedom;

Freedom — KZT — USD — EUR — RUB — CNY— TRY— AED— KGS? — TJS? -
GEL?>—> UZS2.

13.49. B ciyuyae HecoBnajaeHus BamOThl KapTOUHON omnepanuy HU C OJHOM W3 BaIIOT

CueToB MIAaTEXHOW KApTOUKU (MYJIBTHUBAIIOTHOM M AEMO3UTHOI), cyMMa KapTouHoi
onepauuu cruceiBaerca co cuera B USD. Ilpu 3TOM NpHOPUTETHOCTH CIHCAHUS B
BaJIIOTE CUETOB YCTAHOBJIEHA CIIEIYIOIIUM 00pa3oM:

o MynetuBamoTHoN Kaprouke:

- Bamora tpanszakuuu USD — KZT — EUR — RUB — CNY— TRY— AED—
Freedom;

no Jleno3utHoit Kaprouke:

- pamota Tpansakiuu USD — KZT — EUR — RUB — CNY— TRY— AED— KGS?—
TJS?— GEL?’— UZS?— Freedom;

- Bamora tpanszakuuu USD — KZT — EUR — RUB — CNY— TRY— AED—
Freedom.

62



13.49.1. Bemyck OGO Card ocymecTBiaseTcs co CpokoMm nedctBus Kaprtoukw,
YCTaHOBJICHHBIM YCIIOBHSIMH OAHKOBCKOTO MPOIYKTA.

13.49.2. Bemyck UPI Card? ocymecTBiuseTcs ¢ OJHOBPEMEHHBIM OTKphITHEM CUETOB
m1atéxHoi kapTouku B TpEX Bamorax: CNY, KZT u USD, npu 5ToM 0CHOBHOH BaItOTOM
BeneHust Cuéra siisercst kutaiickuii 1oadb (CNY).

B teuenue cpoka aeiicteus UPI Card? Bank Brpase oTKpbITh KIHeHTy 10MOMHUTEIbHBIE

Cuéta nmnaTéxHoii kapTouky B MHBIX BamoTtax (EUR?, RUB?, TRY?, AED?, KGS?, TJS?,

UZS?, GEL?) na ocHoBauuu 3asiBjienus Kiuenra no gopme, ycTaHoBjieHHOM BaHkoM.

13.49.3. UPI Card?, x koTopoii oTKpbITEl CUeTa MIaTekHOH KapTOUYKH OJHOBPEMEHHO B TPEX
BaJIOTaX, OOecleunBaeT chucaHue cymmbl KapTouHoil omepamuu B BaloTe e
COBepIIeHUsI 0€3 OCYIIECTBICHUS KOHBEPTAlUU MPU HAIMYUH JJOCTATOYHOTO OCTaTKa Ha
coOoTBeTCTBYIOIEM CUéTe MIaTeKHON KapTOUKH.

IIpn HemocTaTOYHOCTH JMOO OTCYTCTBHM JACHEXKHBIX cpencTB Ha Cuére IiaTéKHOM

KapTOYKM B BAJIIOTE KapTOYHOM ONEpalyyd CHUCAHHE HEIOCTAIOIIEH CYMMBbI

OCYLIECTBJISICTCA 3a CYET JACHEXKHBIX CPEACTB, pa3MElIEHHbIX Ha HHbIX Cuerax,

oTkpeIThiX kK UPI Card?, ¢ omHOBpeMEHHBIM IIPOBEEHHEM KOHBEPTAIMH B BAJIOTY

Kaprounoii onepammu no Kypcy baHka, yCTaHOBIEHHOMY Ha JaTy COBEpILIEHUS

orepanuu sl 0e3HATMYHBIX Oepaluil.

Cnucanue NEHEXKHBIX CpeACTB C MHBIX (CUETOB OCYHIECTBIISIETCS B COOTBETCTBUU C

MIPUOPUTETOM BAJIIOT, YCTAHABIMBAEMBbIM baHKOM, B 3aBUCMMOCTH OT BaJIOThI

Kaprounoili onepanuu, npu HaJIWYUU CPEACTB B COOTBETCTBYIOUIMX BAIIOTaX, B

CJIEIYIOLLEM TOPSIIKE:

CNY?—KZT’->USD*>EUR*-RUB*->TRY’—>AED*—>KGS*—>TJS*>UZS*—>GEL?;

KZT?>->CNY?*-USD’>-EUR?>-RUB?’—»TRY?—-AED*-KGS?*->TIS?—»UZS?—»GEL?;

USD?*->CNY?—KZT?>-EUR?>-»RUB?>-TRY?*—>AED*->KGS?—TIJS?>—-UZS*>—»GEL?;

EUR?>->CNY?—KZT?>-USD?>-»RUB?>-TRY?>—>AED?>—KGS?—TJS?*—-UZS?>—»GEL?;

RUB?->CNY?’—KZT?—-USD?*-EUR?>->TRY?—AED*-KGS?—TJS?>—-UZS*>-»GEL?;

TRY?—>CNY?’-KZT?—-USD*->EUR?>->RUB?*-AED*->KGS?>—TIJS?—-UZS*->GEL?;

AED’->CNY?’—KZT?—-USD?*-EUR?>-»RUB?->TRY?—KGS?—TJS?>—UZS*>-»GEL?;

KGS?—»CNY?—KZT?-USD*-EUR?>-RUB?>—-TRY?>—-AED*-TJS?>—-UZS?—-GEL?;

TIS’>CNY?—-KZT?—»USD*-EUR?>-»RUB*->TRY?*—AED?’—»KGS?—-UZS?—-GEL?;

UZS?*—-CNY?—KZT?—-USD>-EUR?>-RUB?*-TRY?—-AED?*-KGS?>—>TJS*>->GEL?;

GEL’->CNY’—>KZT?*-USD*-EUR*-RUB?*->TRY?*—>AED*—-KGS*—TIS*—>UZS?.

13.50. Bank BeigaeT n3rotosieHHyo Kaprouky:

1) menmocpencteenno Jlepxarento Kaproukwu;

2) umun JloBepenHomy nwmiy epxkatens Kaprouku, aeiicTByrolieMy Ha OCHOBaHHH
BbIIaHHOM JlepxkaTenem KapToukn HOTapuanbHO 3aBEPEHHON I0BEPEHHOCTH;

3) uIM OTBETCTBEHHOMY pPAaOOTHHKY OpraHU3allid, ACUCTBYIOIIEMY Ha OCHOBaHUHU
noBepeHHocTn KimeHTa, siBistomerocss pabOTHUKOM OpTraHU3aIlfH, 3aBEPEHHOU
MOAMKUCHI0 PYKOBOAUTENS U NI€YaThI0 OpraHu3allig;

4) uny yrnoJxHOMOYEHHOMY JIHILY, yKazaHHoMy Jlepkarenem Kaprouku B 3asBieHUM Ha
OTKpbITHE  cyeTa, ¢ ykazanuem OTP-koma, otmpaBiaeHHoro  baHkom
YIIOJIJHOMOYEHHOMY JuIly 1o oxaHoMy wu3 KananmoB pocraBkn OTP-kona,
MPEeyCMOTPEHHBIX HACTOSIIUMU OOIIMMU YCTOBUSIMH

5) Pogutento wnmu JloBepenHomy muity Popawrtens, nelCTBYOIEMYy Ha OCHOBAaHHH
BBIJaHHOM PoxaureneM HOTapUaJbHO 3aBEPEHHOM JOBEPEHHOCTM B  paMKax
O0aHkoBcKoro nmpoaykTa «/lerckas Kaproukay.

13.51. IIpu nomyuenun Kaprouku [lepxatens Kaprouku unu ero JloBepeHHOE JUIO, WIN
OTBETCTBEHHBII pabOTHUK OpraHu3alluyd pacluChIBaeTCd Ha JOKyMeHTe baHka,
CBUJIETENBCTBYIOIEM O ee noisydeHud. [Ipu nonyuennu KapTouku yrnoaHOMOYEHHBIM
JIUIIOM TPEIOCTABICHUE YIOJIHOMOYEHHBIM JHIIoM banky OTP-koma, oTmpaBieHHOTO
bankom ymnonHomoueHHoMy usmiy no oaHoMmy wu3 KananoB noctaBku OTP-kona,
MPEeyCMOTPEHHBIX HacTOSAMMH OOLIUMU yCIOBUSIMU, CBUJETEILCTBYET O MOTYYSHUN
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Kaptoukwu.

13.52. Owmwurtent, B nensx [IOJ/PT no Beimaum KapTodku OCymIECTBISIET HAJUICKAIIYIO
UICHTU(PUKAIUIO U ITPOBEPKY MHOCTPAHIA U JIHILa 0€3 rpa)KIaHCTBa B COOTBETCTBUH C
[IpaBmiiaMy BHYTPEHHErO0 KOHTpOJII B LEISIX HPOTUBOJAEHCTBUS JIEraJld3aluu
(OTMBIBaHMIO) [OXOJOB, TOJYYEHHBIX MPECTYMHBIM IyTeM, U (UHAHCHPOBAHUIO
Teppopu3Ma U PUHAHCUPOBAHUIO PACTIPOCTPAHEHUS OPYKHSI MAaCCOBOTO YHHUUTOXKCHHUS,
yCTaHABJIMBAaeT TpeOOBaHUS K TMPEJOCTaBISIEMbIM HMH JOKYMEHTaM, OIpeaesseT
YCJIOBUS BBIITYCKA U UCIOJIb30BAaHUS IIATEKHBIX KAPTOUEK.

13.53. Ilpu nonyuennun KapTouku ynogHoMo4YeHHbIM JMIOM [lepxarens KapTtouku ngaer
CBOE COIJIaCME€ YIIOJIHOMOUYEHHOMY JIMIly Ha pacHpOoCTpaHEHUWE U pasriallleHue
unpopmanuu B otHomennu Kaprouku. [epxkatens Kaprouku 03HaKOMJIEH U COTJIaceH
c mopsukoM Beigaun bankom Kaprouku Ha ¢usmueckoM Hocutene (TUIACTHKA)
YIOJHOMOYEHHOMY JIUIy, a UMEHHO C TeM, 4TO Bblgaua KapTouku ocyiiecTBiseTcs
bankom mnocne mnomyuyenuss bankoMm oT ynonHomoueHHoro Jsmuna OTP-xona,
OTIIPaBJICHHOTO baHKOM YIIOJIHOMOYEHHOMY JIMIly 1O ogHOMYy M3 KaHanoB AocTaBku
OTP-kopaa, mperycMOTpeHHBIX HacTOAIUMHU OOIIUMHU yCIIOBUSIMH.

13.54. B cinyuae nesBku [Jepxatens Kaprouku B bank nns nomyyenust Kaprouku B cpok
6onee 6 (IllecTw) KanmeHAAPHBIX MECSAICB CO THS TPEIOCTABICHHS 3asBICHUS Ha
OTKpbITHE cueTa, bank ocymiectBiser yHuuroxxenue Kaprouku. [Ipu sTom komuccus
banka 3a Bbiltyck u o0ciyxuBanue KapTrouku He Bo3Bpalaercs.

13.55. KopnoparuBHas miarexnas Kaprouka npegHazHayeHa Jis:

-OIlIaThl PacxofOB, CBSI3aHHBIX C OCHOBHOW JESTEIbHOCTHIO IOPUIAMYECKHUX JIUI[ U
WHIUBUAYAIbHBIX — NpeArnpuHuMaTened  ((QU3MYeCKuX JIMI, OCYUIECTBIISIOIMIUX
MPEANPUHUMATENBCKYIO JEATEIbHOCTh 0€3 00pa30BaHuUs IOPUIMYECKOTO JKIa) (1anee
— Kommnanus):

-KOMaHUPOBOYHBIX U MPEACTABUTENHCKUX pacxoa0B Kommnanuu;

-XO3SIICTBEHHBIX U HAKJIAIHBIX pacxo10B KoMmnanuu;

-TpaHCTIOPTHBIX pacxoaoB Kommnanuu;

-TiepeBo/ia CyMMBl MHUKPOKPEIUTA, BBIAAHHONW MHKPO(HUHAHCOBOW OpraHHU3aIueil B
MOJIB3Yy CBOETO 3aeMinuka ((pu3udeckoro yuia), Ha ero CYeT MmiaTeXHOW KapTOYKH
banka (B pamkax KpeIUTOBaHUS 3aeMIUKa MUKPO(PHUHAHCOBOI Oopranuzamueil).

13.56. KopmnopatuBHas maTexxHas Kaprouka BBIITyCKaeTCsl C UCIOIb30BAHUEM OJHOTO U3
CJIEIYIOIIMX KaHAJIOB IIPEIOCTABIEHUS YCIIYT:

a) uepes guinan/oraenenue banka;

0) MOCpPeACTBOM yAalNeHHBIX KaHAJIOB OOCTY>KHMBaHHUsA, B TOM 4ucie MOOHILHOTO
MIPUJIOKEHUS.

KopnoparusHas mnatexxnas KapTouka MokeT OBITH BBIMYIEHA C MPHUBS3KOM KaK K
NeMCTBYIONIEMY TEKYIIEMY CUETY IOPHAUYECKOTro JHIa, OTKpbITOMY B baHke, Tak u ¢
OTKPBITHEM HOBOT'O TEKYLIETO CUETA FOPUINIECKOTO JIULIA.

13.57. OGO Card BpITycCKaeTCst B COOTBETCTBUHU C YCIOBUSIMH OAHKOBCKOTO TIPOYKTA Yepe3
TUCTAHIIMOHHBIA  KaHan mapTHEpa (MOOWIBHOE TpUIIOKEHHE TMapTHEpa) B
aBTOPH30BAHHON 30HE C IMEPEXO0JIoM Ha web-view (caMocTosATeNbHass BeO-CTpaHHIIA,
OTKpbITasi baHKOM B CeTH HWHTEPHET, C TMEpPEeXOJOM Ha NaHHYIO BeO-CTpaHUILy B
JUCTAaHIIMOHHOM KaHajie mapTHEpa AJis BbIycKa U o0caykuBanus Kaproukn).

13.57.1. Bemyck OGO Card ocymiecTBisieTcss Ha OCHOBaHHMM MOAMHUCAHHBIX KiueHTOM
nocpeacteoM  OTP-komga COOTBETCTBYIOIIMX JOKYMEHTOB COIVIACHO  YCJIOBHSIM
0aHKOBCKOT'O MPOIYKTA.

13.57.2. Bemyck OGO Card ocymectBasiercs B KZT.

13.57.3. OGO Card mno3BOJsieT MPOU3BOAUTH MOMEHTAIbHBIE PACXOJHBIC/TPUXOIHbIC
orepaly, NMpH 3TOM YBeNWYMBas/yMeHblIas OanaHC JuueBoro cuera Kiuenra y
naptHépa. bananc Kaprouku otpaxkaer Oananc nuneBoro cuera Knuenra y naptuépa:

1) mpu mpoBeaeHuu pacxomHoit  KaproyHoit  omepanmm  TPOU3BOAMTCS
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aBTOMATHYECKOE CIIMCAHME ACHEr ¢ JmueBoro cyera KnueHra y maptHEpa c
3auncinenueM Ha Cuér maTéxHon kaprouku Kinenra;

2) mpu mpoBeacHUM ~npuxomgHo  KaprouHodt  omepamuu  (TIOMOJTHEHUE)
IIPOU3BOJUTCS 3auucieHue jeHer Ha Cuér maréxHol kaprouku Kimenra c
MOCJIEAYIOIUM IIEPEBOJOM JIeHer Ha JimueBoi cuér Kimenra y maptHépa Ha
OCHOBAHUU IIOCTOSIHHOT'O PACIIOPSKEHUS OTIIPABUTEIIS JICHET.

B ciyuasix oTCyTCTBHS/0T3bIBA IOCTOSTHHOT'O PACIIOPSKEHUS OTIPABUTENS ACHET U (MJIH)
3aKpBITUS  OAaHKOBCKOTO  cyeTa mapTHEpAa  OCYIIECTBIISIETCS ~ aBTOMATHUYECKOE
6nokupoBanue Cyera miaTéKHON KapTouku KimeHra ¢ mocieayonmm ero 3aKpbITHEM.
3akpbiTie Cuera mnuaTé&XHOM KapTouku KimeHTa OCYLIECTBISETCS —COIVIACHO
BuyTrpenHeMy nokymMeHTy baHka, periiaMeHTUpYIOIEMY ITpaBuila OTKPBITHS, BEACHUS U
3aKpBITUS CUETOB (PU3NYECKUX JUII, U HACTOAIMMH OOIIUMH yCIOBHSIMHU.
B ciydae Hano)keHus apecra Ha JEHBIM, B IIpeeiiaX YCTaHOBJIEHHOIO pa3Mepa
3alpelieHrs MoJIb30BaHMsl JIeHbraMu, Haxojsmuecs Ha Cuére IUIaTéXHOW KapTOUKU
Kinuenra, n (m1M) npu NpUOCTAaHOBICHUM PACXOAHBIX onepaiuii no Cuery miaTé&xHoH
kaprouku KimmeHTa B COOTBETCTBHM C J[€HCTBYOIIMM 3aKOHOIATEIbCTBOM, IIOCTOSIHHOE
pacropsKeHHue OTIPABUTENS ACHET He MOXKET ObITh BaHKOM HCIIOTHEHO.
Apropuzanus Kaprounesix onepauuit u (wim) pacxonsbele omepaiuu o Cuety
IIaT&XKHOM KapTouku OyAyT He JnocTynHbl KiMeHTy 10 CHATUS apecTa C JEHer,
Haxozsumxcs Ha Cuére muaTéxHON KapTOUKH, U (WJIH) 10 BO3OOHOBIICHUS PACXOIHBIX
onepauuii no Cuery mIaréKHON KapTOUKH.

13.57.4. ITpuxonubie kaprounble onepauuu_no OGO Card:
v’ Bxomsmme P2P mepeBoabl/mo HOMepy TenedoHa, 3aperHCTPUPOBAHHOMY B CETH
COTOBOM CBSI3M MapTHEPA, C IIIATEKHON KapTouku banka Ha Kaprouky BHyTpHu banka;
v Bxomsmme P2P mepeBoabl/mo HOMepy TenedoHa, 3apernCTPUPOBAHHOMY B CETH
COTOBOM cBsi3u mapTHEpa, Ha KapTouky ¢ miaté€xHoi KapTOUYKM MHOro OaHKa (Ha/BHE
teppuropun PK);
Pacxonnsie kapTounsie onepanun OGO Card:
v ucxomaue P2P mepeBos ¢ KapTouku Ha miatéxHyo kapTouky banka;
v ucxomsume P2P mepeBoasl ¢ Kaproukn Ha IUIAaTéXHYH KapTOUKy HMHOIO OaHKa
(na/BHe Tepputopun PK);
v CHATHE HAJIMYHBIX JEHEr B 0aHKoMarax B ceTu banka/Oanka-dkBaiiepa ¢ QpyHKIUEH
NFC;
v omara ToBapoB/pabotr u (WiaH) yciyr uepe3 MHTepHET (e-POS-mepmunanst)/POS-
TEpMUHAJIBI (C UCIOJIB30BAHUEM TOKEHA)/e-com C y4&TOM JIMMUTOB PACXOJOBAaHUS U
OTpaHUYECHUH, YCTaHOBJICHHBIX Brytpennumun JIOKYMEHTaMHU banka,
pErIaMeHTHPYIOIIMMH BOIIPOCHI TPOBEIEHUS OTIEpaLIHii.

13.57.5. Knmenr, mnpucoenuHsach K HactosumMm OOMMM yCIOBUSIM, HMEET IpPaBo
CaMOCTOSITEJILHOTO PacHOpsKEHUS CPEACTBAMM, HaxoamuMuca Ha Cuére miaTéxHON
kaprouku/Kaprouke OGO Card, paBHOMy (-0if) Oamancy nuieBoro cuéra Knmenra y

napTHEpA.
13.58. bBank BmpaBe ycTaHaBIMBATh OTpaHUYCHHS MO oOCTykuBaHUi0 Cuera mIaTéxXHOMN
kaprouku u  (wmm)  Kaprouku,  oOycJOBIEHHBIE  B3aUMOJEHCTBHEM  C

napTHEpoM/bpokepoM, KOTOpbIE B  OTAENBHBIX CIOydasx MOTYT BJIHSATH Ha
MPEIOCTABIICHUE YCIIYT.

CTATHS 14. TEXHUYECKHNM (HEPA3PEIIEHHBIN) OBEPJPA®T
14.1. [Jonymennsii  Kmumentom/[lepxartenem  Kaprouku  Osepapadt  momexuT
HCMCIJICHHOMY IIOT'allICHUTIO Knuentom.
14.2. B cayuae nomymenus Kmumentom/Ilepxkarenem Kaproukun Osepapadra, bank
ocymiecTBisieT OnokupoBaHue KapTodku B COOTBETCTBUU ¢ HacTosimuMu OOmmmu
ycnousimu.  Kaxnapii  cimydair pomymieHust  Knmentom/Jlepxartenem  Kaprouku
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OBepapadta cuMTaeTcs CYILIECTBEHHBIM HApyIIEHUEM YCIOBUH  0OCITyXMBaHHUs
Kaproukn M MOXET IpPUBECTH K PACTOPKECHHUIO JEJIOBBIX OTHOLIEHUH ¢ bankoMm.
Kmuent/[lepxkarens Kaproukn o0s3yercss He pomyckaTb OBepapadT, KOHTPOJIHUPYs
pacxosnoBaHue jeHer 1o Cuery IIaTeKHOM KapTOYKU M YUMUTHIBAs CyMMY KOMHUCCUH
banka npu coBepmiennu KapTouHsIx onepanuid.

14.3. C momenTa oOpa3oBanus m000# 3amomkenHoctd Knuenta nepen bankom nensru,
nocrynatone Ha Cuer/Cuer IIaTeXHOM KapTOUYKH, HAIPABISAIOTCS Ha IOTralleHHe
o01ieil CcyMMBI 3a10/KeHHOCTH 110 OBepapadTy Ha TEKYIIYIO Jary, 3a UCKIIOUYCHHEM
QJIMMEHTOB, OCOOMH, COLMAIBHBIX BBIILIAT U €IMHOBPEMEHHBIX MEHCHOHHBIX BBIILIAT
TUISL YTy YIISHHS] KITUIIHBIX YCIOBHM, KOTOPhIE UMEIOTCS Ha CHEIMaIbHBIX OaHKOBCKUX
cueTax.

14.4. B ciyuae HegocratouHocTH AeHer Ha Cuere/Cyere mIaTe:KHOW KapTOUKH B BAIOTE,
C KOTOpOH MOAJEXUT CHUcaHue 3anoibkeHHoctd 1o Osepapadry, bank Bmpase
KOHBEPTHUPOBATh HEOOXOIUMBIN SKBUBAJICHT CyMMBI 3aJ0ibkeHHOCTH co Cuera/Cyera
IUIATeKHOM KapTOUYKM B JApPYrod BallOTe, M CHHMCAaTh CYMMY 33JJ0JDKEHHOCTH.
Konsepranust mpon3BoauTcs 1o PeiHOYHOMY Kypcy 0OMeHa BajrOTHI.

14.5. B cmyudae ecnu cymma Ha Cuere/Cuere mMiaTeXHOW KapTOUYKH HEIOCTATOYHA MJIs
norameHust 3agokeHHocTH 1o OBepapadTy, bank BopaBe 1o coOCTBEHHOMY
YCMOTPEHHMIO B3BICKMBATh CYMMBI 3aJl0JDKEHHOCTH KiMeHTa B COOTBETCTBHM C
JlecTBYIOLIUM 3aKOHOAATEIbCTBOM, B TOM UHCIIE ITyTEM OE€CCIIOPHOIrO CIIMCAHUS CyMMBI
3aJJOJDKEHHOCTH ¢ J1t00bIX CueToB/CYeTOB IUIATE)KHOW KapTOUYKU/CUYETOB, OTKPBITHIX B
moObIx OaHKax, B TOM 4HCle ¢ Opokepckoro cyera KiumeHta B cilydae HaIAYHS
JOCTYITHOTO OCTaTKa Ha OPOKEPCKOM CYETe, 3a UCKIIIOYEHUEM JIEHET, KOTOphle UMEI0TCS
Ha CrienuanbHbIX CUETaX.

CTATBS 15. TIPABIIA MOJIBb30BAHUA KAPTOUKOM
§ 1 ITIOPAJOK BbIJAYN U XPAHEHUSA KAPTOYKH

15.1. Tlpu mnonyuenun Kaprouku [epxkarens KapTtoukum o00si3aH pacnucatbes B
CIELUAIBHO MPEyCMOTPEHHOM JUIsI 3TOTO ToJie Ha 000poTHOM cTopoHe KapTouku.

15.2. Ilo xenanuto Kinuenrta nmo CueTy miaTteKHOW KapTOYKU MOXKET OBITH BBINYyIIEHA
HononuurensbHas Kaprouka, odopmiieHHas Ha MMs J1000ro JMIA, YKa3aHHOTO
KiuenToM B COOTBETCTBYIOIIEM 3asiBICHUM (TPU YCIOBUU MPEIOCTABIEHUS TaKUM
JMIIOM BCE€X JOKYMEHTOB, MPEAYCMOTPEHHBIX HacTOAUMMHU OOIIMMHU yCIOBUSMH, U B
ciydae, eciu Bblmyck [lononaurensHoi KapTrouku ykazaHHOMY JIUIYy HE IPOTHBOPEUUT
JlelicTByIOIIEMY 3aKOHOAATENbCTBY, BHyTpeHHMM JOKyMeHTaM baHka).

15.3. KaueHT KOHTPOIHMPYET ¥ HECET MOJIHYI0 (PHHAHCOBYIO OTBETCTBEHHOCTH 32 PACXOIbI
Hepxareneit JlonmosHUTENbHBIX KapTodek, OCYIIECTBIEHHBIX C HCIIOJIb30BaHUEM
JononxuTensHbIX Kaprouek.

15.4. llepenaua KapTouku TpeTbUM JIMIIaM B IIOJb30BAaHME WM B KadyecTBE 3ajora
3anpemiaercs. Kaprouka, mOpeabsBI€HHas HEYNOJIHOMOYEHHBIM JIMIOM, MOJAJIEKUT
U3BATHUIO.

15.5. Ha obGopotHoit cropone Kaprtouku (3a uckimrouenueM Bupryanpnoit Kaproukn)
pa3MmelleHa MarHuTHas Tojoca € 3aKOAMpPOBaHHOW Ha Hel wuHpopmarumeir. He
JoTTycKaroTcs Bo3aelcTBrs Ha KapTouky J100bIX HeOIaronpusTHIX (PakTOpOB, KOTOPhIE
MOTYT HOBPEIUTh 3alMCh Ha HOCHUTENEe MH(POPMAIUU M, KaK CJIEACTBUE, NMPUBECTU K
HEBO3MOKHOCTH TpoBeJieHus KapTouHbIX omepanuii ¢ ucnosib3oBaHueM Kaproukw.
[Tpumepom Takux HEONArONMPUATHBIX (PAKTOPOB MOTYT OBITH JIEKTPOMArHUTHBIE TTOJIS
(HaxoxieHre BOJU3U ¢ HAMarHM4YE€HHBIMU WM COAEPKAlllMMU MarHUThl IIPeAMETaMH),
MEXaHUUYECKHE TOBPEXKACHUS (LIapalyHbl, 3arpsi3HEHUs, IEPErpeB, NPAMOE MONaJaHue
COJIHEYHBIX JIy4eil) U APYToe.

15.6. Ha mnuueBoii cropoHe KapTouku pa3MelleHa HHTErpajbHasi MHKpOCXeMa C
3aKOAMPOBAHHONW Ha Hell wHopmanueit. MHTerpasbHas MHUKpOCXeMa HE TMOAIaeTCs
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BO3JICHCTBUIO AJIEKTPOMArHUTHBIX MOJIEH U aTMOC(HEPHBIM BIUSHUSIM.

15.7. baHk He HeceT OTBETCTBEHHOCTb 3a IOBPEKICHMs, NpUYMHEHHble Kaprouke B
pe3yabpTaTe HCIHONb30BaHUA B baHkomaTax M JApyIruX 3JIEKTPOHHO-MEXaHWYECKHX
YCTPOMCTBAX.

15.8. Buptyanenas Kaprouka ornmuaercs ot apyrux Kaprouek mo ¢opme, He umeer
rojgorpaMMbl  CUCTEMBI IUIATEXKHBIX KapTOYEK, a TaKXE MAarHUTHOW IIOJIOCHI H
MHTETPAIIbHOW MUKPOCXEMBI.

15.9. Hepxarens Kaprouku o6s3aH obecneunTh Hajuiexaiiee xpaHeHne KapTtouku B
MecTax M CIOCOOOM, MCKJIIOYAIOIIUMUA BO3MOKHOCTh HECAHKIMOHHUPOBAHHOTO
JOCTYTA/UCTIONB30BAaHUS €€ TPETHUMU JINIAMH.

15.10. J[epxxarenp KapTouku nmpuHUMaeT Ha ce0sl BCE pUCKH, CBSI3aHHBIE C HCTIOJIb30BAaHHEM
Kaprouku, B TOM uucie B CBSI3U C HECAaHKLIMOHMPOBAHHBIM JocTynoMm K Kaprouke
/ucrionb3oBaHueM TpeThbuX null KapTouku wu/wnm uHpOpMAIUM, coeprKallencs B
Breimmucke, w/wnm wHOW WHGOPMAIMK/KOPPECTIOHACHIINH, TPEAHA3HAYCHHOW IS
Hepxarens Kaprouku;

15.11. Kaprouka siBnsiercsi coocTBeHHOCThI0 banka u Bbinaercs epxkaremo Kaproukw,
JICHCTBYIOILIEMY B Ka4eCTBE YIOJIHOMOYEHHOTO mpejcraButens KimeHra, TOJBKO Kak
CPEICTBO JOCTyINa K JieHbram Ha Cuere mIaTeXHON KapTOUYKH.

15.12. Jlo Bemmycka Kaprouku/[JononnurensHoit Kaprouku bank ocymiectBiser
MEPONPHSITHSI, HEOOXOAUMBIE JJIsI MCIIONIHCHUs TpeboBaHWi 3akoHOmarenscTBa PK B
obmactu TIO/®T B yacTu mpoBeneHUs HaAJICKAIICH MPOBEPKU W HACHTH(PUKAILMH
Knmenra/[lepxatens Kaprouku B cooTBeTcTBUU ¢ [IpaBmiiaMu BHyTpEHHETO KOHTPOJIS B
nemsix [MOHA/®T wu ¢duHaHCHPOBAHUIO PACHPOCTPAHEHUS OPYXKUS MAaCCOBOIO
YHUYTOXKECHHUS.

§ 1-1. YCJOBHS BBIJIAUM TIJIACTUKOBOM KAPTOUKH, BBIINYIIIEHHON

MOCPEJCTBOM CUCTEMBI JIBO INPU KYPBEPCKOM JJOCTABKE

15.12-1. [Ipu nozaxaze Knuenrom mimactukoBoit Kaprouku, mocpencrsom Cucremst JIBO,
JIOCTaBKa OCYIECTBIISETCS 10 a/Ipecy NOCPEICTBOM CTOPOHHEH KyphepCKOil ciryKObl, ¢
KOTOpPOW baHKOM 3aK/IFO4eH COOTBETCTBYIOIIMM a0roBop. IIpm 3TomM mnpu BbIIycke
Kaprouku Knuent/[lepxarens Kaprouku naér cBo€ cornacue Ha cO6op U 00pabOTKy
MEPCOHANBHBIX JIaHHBIX, B TOM YMCJIE COIJIallaeTcsi Ha mpeaocTaBieHue baHkoMm
nepcoHaidbHbIX JAaHHBIX Kiumenra/Ilepxarens Kaprouku Kypbepckoil ciyxOe s
nocraBku Kaprouku.

15.12-2. Ilpu nocraBke miacTukoBoil Kaprouku mo azgpecy paOOTHHUK KypbepCcKOM CiyKObI
BbIIAéT Kaprouky nuuno [epxkaremro Kaprouku. [lonyuenue nnactukoBoit Kaprouku
TPETBUMH JIMLIAMHU, B TOM YHCJIE 110 JOBEPEHHOCTH, HE JOMYCKAETCs (32 UCKIOYEHUEM
3apIUIaTHBIX KapTOUeK, BRIMYIIEHHbIX pe3ugeHTam PK).

15.12-3. Inst momydeHus: miuactukoBoil KapToukum oT paboTHHKA KyphepCKOMl CIykObI
Knuenty/[epxarento  Kaproukun HeoOXoauMo  HpeIbsSBUTH €My  JIOKYMEHT,
yJIOCTOBEPSIOUINIA THYHOCTB, cooOMTh OTP-K01, mOMy4YeHHbIH 1o ogHOMY U3 Kananos
noctaBku OTP-kona, mpeaycMoTpeHHBIX HAacTOSIIMME OOIUMHU YCITOBUSMUA B MOMEHT
JOCTaBKH, c(OTOrpadupoBaThHCs € MOTYYEHHBIM KOHBEPTOM C BIIOKEHHOH MJIACTUKOBOM
Kaproukoii (mpu oTCyTCTBUM BO3pAXKEHUI).

15.12-4. B ciyuae noiy4eHus MTHOBEHHOM IIACTUKOBOM KapTouku, BIOKEHHON B KOHBEPT,
mocie BCKpbiTUs KoHBepTa Kimenty/Ilepkaremto KapToukun HEoOXOAMMO TOKa3aTh
Kypbepy TOJBKO JIMIEBYI0 CTOPOHY MIHOBEHHOW IIacTMKoBod Kaprouku i
CKaHUPOBAaHMUS HOMEpaA C LENbI0 MOCIEAYIONIEH AaKTHUBAMM baHKOM MIHOBEHHOU
mactukoBor Kaprouku.

15.12-5.1Ipu mony4eHUH MTHOBEHHOW TIUIaCTUKOBOW KapTtouku Kiment/JlepxaTenb
Kaprouku noanuceiBaeT Bpy4Hy0 JOKYMEHTBI, IPEYCMOTPEHHBIE COOTBETCTBYIOIIUM
0aHKOBCKUM KapTOUYHBIM MPOTYKTOM.
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15.12-6. loctaBka miactTukoBo KapTouku (B TOM YHMCII€ MTHOBEHHOM) OCYIIECTBIISICTCS
TOJILKO B YepTe ropoa, BeiopanHoro u3 cnucka B Cucreme JBO.

15.12-7. Komuccust 3a J0CTaBKy IUIACTUKOBOM KapToukum (Npu HaIMYMK) HAYHCIACTCS
bankoMm B cooTBeTcTBHM ¢ AeciicTBytomumu Tapudamu banka Ha MOMEHT 3akasa
mactukoBor Kaprouku B Cucreme J[BO.

15.12-8. Cpok nelicTBHs 3asBKM Ha JOCTaBKY IUIacCTUKOBOM KapTouku coctaBisier oauH
Mecsl ¢ Jarbl nHuIuUupoBaHus KimeHnToM Takoi 3asBku. I1o ncredenun 31oro cpoka
3asBKa aBTOMATH4YeCKHM OTMeHsercss bankoMm. IIpu ostom XxpanHeHue baHkom
U3TOTOBJIEHHOMU INIACTUKOBOM KapTOUYKM OCYIECTBIISIETCS. B TEUEHUE IIECTH MECSLEB C
natel e€ Bbimycka, u Kiument/[lepxarens Kaprouku B TedeHHE ITOrO CpoKa MMEET
BO3MOKHOCTh BO300HOBHUTBH Ipolecc aocTaBku Takod Kaprouku mno azapecy. Ilo
HCTEUYEHNUHU ILIECTH MeCALEB baHK OCYyIIEeCTBISET YHUYTOXKEHHE HEBOCTPEOOBAaHHOMN
Kaprouku cornacHo BHyTpeHHUM npouenypaMm banka. IIpu s3tom komuccus banka 3a
BBIIYCK M JOCTaBKy IulacTukoBod KapTouku (mpu Hamuuuu) HE BO3BpallaeTcs
Knuenty/[lepxxatento Kaprouku.

15.12-9. B cmyuae pno3akaza (mocpenctBoM Cucrtembr [IbO) Kiumentowm//lepxkarenem
MIHOBEHHOHN IUIaCTUKOBOM KapTroukm M HEBbIJA4e€ M3rOTOBJIEHHOIO IUIACTUKA
Kmuenty/Jlepxxatento mpu goctaBke (B ciydasx oTkaza KimeHTa OT JOCTaBKH MO
tenedony/orkaza  KimeHta oT  moslyueHMsT ~IOpU  JOCTaBKE/HEKOPPEKTHOI'O
nonrBepxaeHus Kimmenrom OTP-xoma mpum gocrtaBke/oTkaza KimeHTa mpeabsBHTH
JOKYMEHT, YJJOCTOBEPSIOIINN JTUYHOCTh NIPH BblAaye/ HHOE) XpaHeHue Takoi Kaprouku
KypbepcKo ciry:k00ii/baHkoM He OCyIIECTBISETCS, W JAJS TOJXY4YEeHUS MTHOBEHHOMN
actukoBoi Kaprouku Knuenrom nannuupyercs HoBas 3asiBka B Cucteme [1bO.

15.12-10. B cayuasx HeBbinaun Knuenrty/Jlepxarento Kaprouku nnactuxoBoit Kaprouku
(0TKa3 OT JOCTaBKH MO TeaepoHy/ O0TKa3 OT MOJYUYEHHUs IMPU AOCTaBKe/ HEKOPPEKTHOE
noaresepxkaenne OTP-xkoma mnpu  goctaBke/  OTKa3  NOPEObsIBUTh  JOKYMEHT,
yJIOCTOBEPSIOUINI JTMYHOCTh IPU MOJYYEHUU/UHOE) HauucleHHas komuccus banka 3a
BBIIIYCK U JIOCTaBKy IacTukoBoi KapTtoukm He Bo3Bpamaercs Knuenrty/Jlepxaremto
Kaprouku.

15.12-11. B cnyuae otka3a Kinuenra/[lepxkarens Kaprouku oT A0CTaBKM MIACTHKOBOM (B
TOM 4HCclie MTHOBeHHOI) KapTouku no aapecy (M3HaualbHO YKa3aHHOW UM B 3asBKE Ha
no3aka3) u npu xenannu Knmmenra/Jlepxatens KapTouku B mocneayronieM moayunuTh eé
B (unmane/otnenenun banka, 3asBka nmpus3HaeTcss baHKOM Kak 3aka3 ¢ KypbepcKon
JOCTAaBKOM, M HAuyWCIEHHas KOMHCCHs baHka 3a JOCTaBKy HE BO3BpallaeTcs
Knuenry/[lepxkarento Kaprouku.

§ 2 INH-KO/

15.13. MHckmroueH;

15.14. Jlepxarens Kaproukum pomken mnpucBouts [IMH-xox mnocpenctBom Cucremsl
JIbO/bankomara.

15.15. TIMH-kox He u3BecTeH paboTHHKaM baHka M HE MOANEKUT Pa3IJIAIICHUIO H/HUIH
nepenaue Jlepxarenem Kaprouku tpetbum muniaM. [lepkarens Kaprouku o6ecneunBaet
cekpeTHocTh [IMH-Kk01a B TEUeHnE BCero BpeMeHU Ucnoib30Banus Kaprouku.

15.16. J[epxarenp KapTouku MOXKET IO CBOEMY YCMOTPEHUIO MU3MEHHUTH JCHCTBYHOIIUI
[IMH-kon mnocpenctBom bankomata banka umu B Cucreme J[BO Ha HOBBII
yeTbipex3Haunblii [IMH-koa, npu yciaoBuu mpegocTaBieHUs] TaHHOW yciayru bankow.
PexomeHayercsi NpUAEPKUBATHCS YKa3aHHBIX HIDKE TMPaBHI s oOecredeHus
cekperHoctu [IMH-koxa:

1) B cnyuae ecnu [IMH-kox 3amucan rae-nmubo [epxkarenem Kaprouku, To ciemyer
XpaHuTh KapTouKy 1 3anuch pas3ienbHo;

2) HEe TO3BOJATH KOMY-JIIMOO BHICTh HaOMpaeMyl0 Ha KJIaBHAType 3JIEKTPOHHOTO
ycTrpoiictBa komOuHaruio nudp [T1MH- kona;
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3) mpu U3MEHEHUH MO CBOoeMy ycMOTpeHmio neictBytomero [IMH-koma Ha HOBBIA HE
MCIOJIb30BaTh KOMOWHAIINH, COCTOSIINE U3 TIOBTOPSIOMUXCS (Hampumep, 7777) i
rmocJenoBareapHo uaymux (Hampumep, 1234) nudp, a Takke cocrosume u3 nudp
natel poxxaeHus [epxarensa Kaprouku.

15.17. Tlpu wnabope IIMH-koma mmdbpsl Ha AWCIUIEE DSJIEKTPOHHBIX YCTPOMCTB
BBICBEYHMBAIOTCS B BUJIE YCIOBHBIX 3HAKOB. BakHO HE JOIMycKaTh OMMOOK mpu Habope
[INH-koxa. B ciiydae eciu Tpu pasa noapsif (¢ 100bIM BpeMEHHBIM IPOMEKYTKOM, TIPH
MOJIb30BAaHUM OJHUM WM PAa3HbIMU D3JIEKTPOHHBIMHU YCTpOMCTBaMHU) HaOupasucs
HenpaBuibHbI [IMH- kox, To mpu gomymieHWH 4eTBepTOW omuOKku monpsn bank
omokupyer Kaprouky. KnmeHT moHuMaeT M cormamaercs ¢ Tem, uTto ero Kaprouka
MOXET OBITh 3ajiepkaHa bankomatom mimm mMoxketr ObITh m3bsiTa [ITC mmu [IBH mo
BBIICHEHMsI IPUYMH BBOJIa HeKoppekTHoro BBoja [IMH-kona.

15.18. Bce omnepanuu, Npou3BOJUMBIE C HCIOJb30BAaHUEM 3JIEKTPOHHBIX YCTPOMCTB H
noareepxknaemple  Habopom IIMH-konma, paccMarpuBaroTCsi, KakK COBEPILEHHBIE
Hepxarenem Kaprouku.

15.19. B cayuae ecnu [IMH-kox Obu1 3a06IT, [epxarens KapToukn mmeer BO3MOXKHOCTD
cmenutb [TMH-kox nmocpenctBom MooOuinsHOTO nipuitoskeHus /bankomara.

§ 3 NOJIb30OBAHUE KAPTOYKOH

15.20. Jns mnposenenuss Kaprounbix onepaumii [lepkarens Kaprouku mnpenbsBiser
Kaprouky xaccupy IITC unu [IBH nu6o nponsBoaut aeictBus ¢ momolnbio bankomara
B peXuMe camooOciaykuBaHus, b0 ocyuiectsisier KapTrouHsle onepanuu HHBIM
CIOCOOOM C UCIIOJIb30BaHUEM PEKBU3UTOB KapTouku.

15.21. Kaccup Brpase norpedoBats y Jlepkarens KapTouku 1oKyMeHT, y10CTOBEPSIFOIITHI
€ro JUYHOCThb. IIpM OTCyTCTBMM AOKyMEHTa Kaccup BIIpaBe OTKa3zarh Jlep:kareito
Kaprouku B npoBeieHUU Onepanuu.

15.22. Kaccup, npunas Kaprouky, nns Aropusanuu KapTouHol omnepaunuy HarpasiisieT
3annpoc B bank ¢ momompio POS- Tepmunana. Kaccup nomemaer Kaprtouky B
cunThiBatouiee ycrpoiictBo POS-tepMuHana, HaOupaeT Ha KIaBHAaType CyMMy
onepaunu. Kaccup Moxet npeuioxuts Jlepxarento KapTouky noaTBepauTh ONeparnio
nyteM Habopa ITMH-koxa Ha cnennanbHOM KiaBuarype. 3anpoc nocrynaer B bank mo
KaHayiaM omnepaTtuBHOM cBsizu. [lpum mocrarounoctu aeHer Ha Cuere IUIATEKHOU
KapTouku M Habope npaBuwibHoro IIMH-koma (B cimywae ecnu Habop I[TMH-kona
ocymectBisuics Jlepxarenem Kaprouku) pacnedarbiBaeTcsl Y€K B JABYX SK3EMILIApax,
MIOATBEP KA coBeplieHne onepauuu. Kaccup Bpydaer Jlepkarento KapTOUKH
OJIMH S3K3eMIULsp 4yeka. [Ipu mpoBeneHUM aBTOpHU3aLUM OECKOHTAKTHBIM METOJIOM,
3anpoc [TMH-kona m noanucu Kaccupom MOKeT OBITH OMIIMOHANBHBIM (3aBUCHUT OT
HacTpoek POS-tepmunana OGankom-3kBaiiepom). Jlepxkarens Kaprtouku mnposepsier
IIPaBWJIBHOCTD JIaHHBIX, YKa3aHHBIX B U€Ke. B 3aBUCHMOCTH OT NMPUHATON TEXHOJIOTMH
pacreyaTaHHbIM Y€K MOXKET 3aBepAThCs noanucsamu Jepxarens Kaprouku u kaccupa.

15.23. Ha6op npasunbHoro [IMH-kona n/unu noanuck ot umenu Jepxxarens Kaprouku Ha
YyeKax SABIAIOTCS nopy4denuem Jlepxkarens Kaprouku Ha usbsatue Jlener co Cuera

15.24. Kaccup BmpaBe ynepkuBaTb KapTouky 70 BBIAICHEHHS OOCTOSATENBCTB,
npenycMOTpeHHbIX OOMMMU yCIIOBUSIMU, M B CIy4a€ BO3HMKHOBEHMSI IOJI03PEHUI B
oTHomeHnn KimeHTa WIM NpPOBOJMMBIX UM ONEpaluil corjgacHo BHyTpeHHUM
nokymeHTaM banka.

15.25. Hacrosmum bank m KimeHT cornamarorcs, yTo omara cueTroB 1o KapTouHsiM
onepanusaM, NpOU3BEACHHBIM JlepikateneM KapTouku, IpOM3BOAUTCS MOCPEACTBOM
6eccnioproro u3bATus bankom co Cyera nuaTexxHoOi KapTOYKU HEOOXOAUMOM CyMMBI Ha
ocHoBaHMHU OOIIMX YCIOBUN 1 6€3 KaKOTO-THM00 JOTOJHUTEIRHOTO cornacus Kinuenra,
32 UCKJIIOUYEHHEM MTOCOOUH M COIMAIbHBIX BBIIIAT, KOTOPbIE UMEIOTCS Ha CHEIMaIbHbBIX
OaHKOBCKHX CYETaX.
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15.26. Jlepxarenp KapTouku B moaHOM 00BbEME HECET OTBETCTBEHHOCTH 3a oOecrieueHne
coxpaHHOCTH cBoel Kaproukw, a Takke KOH(DUICHIHATLHOCTH e¢ pekBu3UTOB (DHO
Hepxarens Kaprouku, Homep Kaprouku, cpok aeiictBus Kaprouku, CVV/CVC-kona,
JPyroe).

15.27. bank nepeBoauT AeHbI'H co Cuera MIaTeKHOW KapTOYKH B 03y beHedunnapa Ha
OCHOBAaHMM IIUCbMEHHOro 3asBieHMs KiueHta Ha mnepeBox  DJIEKTPOHHOIO
JIOKYMEHTa/TIIaTeKHOro ToKyMeHTa beneduimapa, nocrynusmiero B bank, B cpok He
no3nHee 3 (Tpex) pabouux JHEH CO JHS MOJa4yd MUCbMEHHOrO 3asBiieHus Kinuenra B
bank win mnonydenus bankoMm DIEKTPOHHOTO JOKYMEHTA/TUIATEKHOTO JIOKyMEHTa
benedunmapa.

15.28. Tlo  Kaprounoit  omeparuu, uHUnMUpoBaHHOW  Kimentom/Ilepxartenem
Kaproukn/YuactHukom CuHCTeMBI IUIaTEXHBIX KapTodyek, bank BmpaBe Ha Cuete
IUIATeKHOM KAapTOYKH OJIOKMPOBATh JCHBIM HA CyMMy ABTOpHU3alUU (C yd4eToM
KOMHUCCHOHHOIO  BO3HarpaxkaeHuss baHka) 10 moJgyuyeHus MOATBEPKIAIOLIUX
JOKyMEHTOB 10 mnpoBeAeHHoM Kaprounoit onepauuu. Ilpm 3TOM  CyMMBI,
3a0soKkupoBaHHbIe Ha CUeTe MIaTeKHOM KapTOYKU, MOTYT OBITh CIIICaHbI bBaHKOM, B TOM
quclie ¥ mocie nouydyeHus bankom 3asiBienus o 01okupoBanun Kaprouku.

15.29. Knuent o0s3yercst 0€3yCI0BHO pacCUYUTHIBATHCS 10 KapTOUHBIM ornepanusm:

1) monTBepkaeHHBIM HaOOpoM npaBuibHOTO [TMH-KOM2 M/Mu moanuckio Jlepxartens
Kaprouku;

2) MpOBEIEHHBIM C UCIOJIB30BaHUEM 4YHIa (PU3HMUECKON KApPTOUYKU (KOHTAKTHBIM HITU
OECKOHTAaKTHBIM METOIOM);

3) mpoBeNEeHHBIM IO TOKEHY (TOKEH CO3/1aeTCsi MOCPEJICTBOM TMOJATBEPKICHUS
Hepxatenem Kaproukun OTP-koaa, ornpasienHoro bankom no ognomy u3 Kananos
noctaBku OTP-kona, mpegycMoTpeHHBIX HacTOSIMMHA OOIIMMH YCIOBUSMHU );

4) npoBe/leHHBIM MyTEM yKa3aHUs PeKBU3UTOB KapTOuku W/WiM MOATBEPKIAECHHBIM
Habopom  mpaBunsHOro  CVV/CVC-koma/maponst 3D Secure/OTP-kona,
oTnpasieHHoro no ongHomy u3 Kananos nocraBku OTP-kopa, nmpeaycMOTpeHHBIX
HacTosmuMu OOLIMMH YCIOBUSAMM, TP coBepiieHH Kaprounsix onepanuii B Cetu
UHTEPHET.

Kaprounsie onepanuu OyayT cuuTaThCs NEHCTBUTENBHBIMH B ciay4ae, eciu baHky He
MOCTYNWJIO 3asiBIEHWE O OJOKMPOBAaHUM WIM aHHylupoBaHuM Kaprouku no ux
COBEpPILICHHUS.

15.30. Ilpu Hamuuuu  Bo3paxkeHMM 1o  mnpoBeneHHoM  KaprtouHoil — omepanuun
Knuent/Ilepxarens Kaprouku BmpaBe B TedeHue 35 (TpUAIATH MATH) KaJICHIAPHBIX
JHEH co 1Hs coBepuieHus: KapTouHoii onepanuy npeabsBuTh baHKy NpeTeH3uIo 10 Hel
C MPUJIOKEHUEM UMEIOIIUXCSI TOKYMEHTOB.

15.31. B cinywyae ob6ocHoBanHocTu TipeteH3zun Kimenra//lepkarens Kaproukn bank Ha
OCHOBaHUU IIPOBEIEHHOIO pacciel0BaHus, B CPOK, npeaycmorpeHHsiii MIIC, moxer
OTMEHHUTH COOTBETCTBYIOILYI0 KapTouHyto onepariuio, eciii Takas OTMEHa BO3MOKHA.

15.32. B cinydae oTrMmeHbl npousBeAcHHOM Kaprtounoli omnepanuu baHk 3auMciser Ha
COOTBETCTBYIOIIMHI CUeT JEHbIU, BO3BpalaeMble beHepumapom, mo Mmepe u B CyMMe ux
noctymiuenus B bank. Ilpu sTom ¢akT Bo3MelIeHHs JE€HEr Ha COOTBETCTBYIOIIMN
TeKylmuil cyer (mpu oTMeHe mnpou3BeneHHoW KapTouHoil omepaiuu) NMOATBEp:KIAET
ucnionHenue bankom oOs3atenscTB  mepexn  Kmmentom/[epxkarenem  Kaproukw.
Komuccus, yaepxkannas bankom mo npousBenenHoi (B bankomartax OaHka-3KBaiiepa
Ha/BHe Teppuropun PK) Kaprounoil omepamuu, B TOM YHClIe B paMKax CIIOPHOU
Kaprounoii omeparuu, He momnexuT Bo3Bpary Kmumenty/Ilepxkatento Kaprouku mo
TaKOM ONeparuu.

15.33. Bamoroii pacueroB banka ¢ MIIC sBistoress momnapsl CIHIA u Tenre. Cymma
KaprouHoii onepanuu, OCyLIECTBIEHHON B BaltoTe, OTIMYHOW OT gosuiapoB CIIA u
TeHre, kKoupeptupyercs B goymapel CIIA no kypcey, ycranopienHomy MIIC Ha neHb
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pacuetoB ¢ bankom mo manHoit Kaprounoii omepamuu, U B OSCCIIOPHOM TMOPSAKE
cnuckiBatoTcst bankom co Cuera miiarexxHoi kaprouku KimeHnra ¢ npuMeHeHnem Kypca
konBeprauuu MIIC.

15.34. Nenexnoe mnononHenune Cuera/Cuera MIaTeXHOHM KapTOUYKH IPOU3BOAUTCS B
COOTBETCTBUM C JlelicTByromuM 3akoHomatenscTBOM. bank 3auncnser Ha Cuer/Cuer
IJIATE)KHOW KapTOYKM JAEHbIW, nmoctynuBmue B bank B mosb3y KimeHTa ¢ ykazaHuem
COOTBETCTBYIOIIMX PEKBU3UTOB, B CPOK He Oosee 3 (Tpex) pabouux IHEH cO IHS
nmoyiydeHuss baHKOM BceX HEOOXOAMMBIX JOKYMEHTOB. B ciydae, ecnm BalroTa
MOCTYNAIOUINX JeHETr OTian4aeTcs ot BamoThl Cyera/Cuera ruiaTexxHol kapTouku, bank
OCYIIECTBJISICT KOHBEPTALMIO IOCTYMAIOUUX JEHEr M0 JCHCTBYIOLIEMY KypCy
KOHBEPTALIMH BAJIIOTHI, yCTAHOBIEHHOMY BaHKOM Ha JIeHb POBEEHUSI KOHBEPTALIUH.

15.35. Bemmcka no Cuery/Cuery miaTeXHOW KapTOYKH IPEIOCTABISETCS B TOPSAIKE,
YCTaHOBJIIECHHOM BHyTpeHHumu paokymeHtamu banka. Kimenty mnpenocraBisieTcs
Brinucka, orpaxatomnias Kaprounsie oneparuu o CueTy miaTexHol KapTOUKH 110 BCEM
Kaproukam, BeimyiieHHbIM B paMkax OOIIKX YCIOBUH.

15.36. Tlpu npoBenenuu KapTodHbIX omnepaiuii B pexxume camooOcayxuBanus Jlepxxarens
Kaprouku o06s3yetcst cTporo coOioaTh UHCTPYKLUUU HCHOIB3YEMBIX TEXHUYECKUX
cpenctB  (bankomaToB, OaHKOBCKMX KHOCKOB, UHOE). (OTBETCTBEHHOCTh 3a
HecoOmoaenue Jepxkarenem Kaprouku ycioBuit HacTosmero myHkra OOmux ycaoBHii
B ITOJIHOM 00BbeMe BozJaraercs Ha Knuenra.

§ 4 1IOJIYYEHUE HAJIMYHBIX JEHET

15.37. Ilonyuenue [lepxatenem KapToukn HannuHbIX neHer 1o Kaprouke npousBoauTcs B
[I1BH banxka/6anka-3kBaiiepa, wiu nocpeacrsoM bankomara.

15.38. Kak mnpaBuio, HaJM4yHBIE JEHBIUW BbIAAIOTCS MO KapTouke B BalllOTE€ CTPaHbI
npeObiBaHus. B HEKOTOpBIX CTpaHax dYacToTa M MaKCHMalbHash CyMMa BblAauu
HaIM4YHBIX JAeHer 1o Kaprouke MOryT OrpaHMUYMBATBCA 3aKOHOAATEIbCTBOM
COOTBETCTBYIOIIEH CTpaHbl IPEObIBAHUS.

15.39. B cBsa3u ¢ Tem, uto npasuia paznuubix MIIC MoryT otnnuatscs, bank He HeceT
OTBETCTBEHHOCTH 3a B3uMaHue [IBH kakoro-nmu6o 10moIHUTENEHOTO BO3HATPaXKACHUS
(ne otHocsamerocs k Tapudam banka).

15.40. Cuarue nanuunbix geHer B [IBH Ganka-skBaiiepa mpou3BOIUTCS NMpPU MPOBEACHUN
ABTopu3anuu.

15.41. TlocpeactBom bankomaTa mojlydeHHe HAIMYHBIX JIEHET Tpou3BoAUTCS JlepkaTenem
Kaprouku B pexxume camooOciykuBanus. IIpu 3TOM nosryueHHbIE HAJIMYHbIE IEHBIU
PEKOMEHIYETCsI IEPECUNUTATb.

15.42. Tlocne 3aBepumieHust KapTouHoil omepauuu u u3bsATHS OaHKHOT W3 baHkomata
pacneuaThiBaeTcsa uek (B ciydae, eciau Jlepxkarenem Kaprouku Obuia BeIOpaHa OmIust
neJaTd 4eka). BBuay KOH(UACHIMAIBHOCTH COJAEpIKaIlIEHCcs B deke HH(popMaiuu
pEeKOMEeHTyeTCsl 3a0upath ¢ Co0O# pacreyaTaHHBIM YeK W HUKOT/IAa HE OCTAaBJISATH €T0
okoJio bankomara.

15.43. Tlpu wnabGope wnenpaswibHoro IIMH-koma wa ngucrinee bankomarta moOSIBUTCS
COOTBETCTBYIOIIlEE YBEJIOMJIEHHE W B mpoBefeHun KaprouHoit omepauuu Oyner
OTKa3aHo.

15.44. Onmnepanus ans aedctByromeit Kaproukm npu nHabope mpasuibHOro ITMH-kona
MOJKET OBITh OTKJIOHEHA IO CIEIYIOIUM IPUUNHAM:

1) 3ampammBaeMasi CyMMa HE MOXXET OBITh BblJaHa OAHKHOTAMH, UMEIOIIUMHUCS B
Kaccetax baHkoMara, cieqyeT 3ampammBaTh CyMMY, KPAaTHYX0 MHHHMAajIbHOMY
HOMHUHaITy 0AaHKHOT, YKa3bIBA€MOMY B MHCTPYKLIUH K JaHHOMY BaHkomary;

2) 3ampammBaeMasi CymMMa TIPEBBINIACT JUMUT PA30BOM BBIJIAYH, OMPEICTIIEMBbII
rabaputaMM YyCTpPOHCTBa BBbIJAUM HaTUYHBIX JeHer bankomarta. Heobxomumo
Pa3leNNTh 3aIPAIIMBAEMYI0 CyMMY HA YaCTH U TIOBTOPUTH ONIEPALMIO HECKOJIBKO pas;
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3) 3ampammuBaemMasi CyMMa TIPEBBINIAET JMMHUT Pa30BOW BBIIAYH, OIPEACIISICMBINA
bankom, obciyxuBaronum bankomar. HeoOXxoaummo pasaenuTh 3ampalinBacMyro
CyMMY Ha YacCTH ¥ IOBTOPUTH ONEPALIMIO HECKOJIBKO pa3;

4) 3ampammBaemMasi CyMMa IMPEBBIIIAET OCTATOK JeHer Ha CyeTe MIaTeXHOW KapTOUKH.
B sTOM cinyuae pekoMeH1yeTcs 3alpOCUTh MEHBIIIYIO0 CYMMY, pa3Mep KOTOPO MOKHO
YTOYHUTH, UCIOJIB30BaB (DYHKIMIO pacnedaTku nHpopManuu 0O ocTaTke JeHer Ha
Cuete muaTexHOM KapTOUKH JIMOO0 mocpecTBOM MOOMIBHOTO MPUIIOKEHUS;

5) 3ampamnBaeMas cyMMa IIPEBbILIAET CyTOYHBIN JUMUT HA ITOTYyYEHHE HATMYHBIX JIEHET
yepe3 bankomar, ycranoBieHHsii Jlepxarenem Kaprouku/bankowm;

6) M0 UHBIM TEXHUYECKUM MPUUYHUHAM.

15.45. Tlpu pabGote ¢ bankomaroM cieayeT MOMHUTH O TOM, 4YTO, €CIM BO3Bpallaemas
Kaprouka u/unu BeigaBaemble 0aHKHOTHI B TedeHue 20 (IBaaiaTi) CeKyH HE U3BSTHI
Hepxatenem KapTouku u3 ycTpoiicTBa BblAaud, CpabOTaeT CUCTEMA 3alIUThI U B LETAX
COXpaHHOCTH HanmW4HbIX jaeHer Kimenra Kaprouka w/mnm GaHKHOTHI OyIyT BTSHYTHI
BHYTph baHkomaTa u ynepxkaHbl B CHELUAIbHOM OTCEKEe. B Takux ciydasx BO3BpaT
Kaprouku ee Jlep:kaTennto MOKeT ObITh TPOM3BEACH OAHKOM-OKBaepoM, TI0 3asBICHUIO
Kinenra, ToapKO 1ocie BBISICHEHUs] TPUYKH 3a1epkaHus KapTouky U KOHCYJIbTalluU C
0aHKOM-JKBaliepoM, a BOCCTAaHOBJIEHHWE CyMMbI KapTouHOW omepamnuu, U3BATOH CO
Cuera miaTeXHONW KapTOUKH MO (PakTy ABTOpH3AIUH (WM HE U3BATOM YacTH ATOU
CYMMBbI) MOKET OBITh IPOM3BENIEHO TOJIBKO ITOCIe MHKaccauuu bankomara u yrouHeHus
cymmbl He u3bAThIX Jlepxkartenem Kaprouku Hammusbix JeHer. Jlepxkarens Kaprouku
BIIpaBe 00PaTUTHCS B BaHK IJIs COACHCTBHSI B IIEPETOBOpPaX ¢ OAaHKOM-IKBalepoM.

15.46. Ilonyuenue HanuuHbIX AeHer 1o Jeno3utHoit Kaprouke:

1) B ITIBH banka (c/06e3 wucnosnbp3oBaHueM (-s) IJIACTUKA) OCYIIECTBIISIETCS B
cnenyromux Bamorax: KZT, USD, EUR, RUB, 3a uckitoueHneM cieayronmx BaltoT:
CNY/TRY/AED/ KGS/TJS/GEL/UZS;
2) B IIBH O6anka—kBaiiepa/B bankomarax OaHka-dkBaiiepa (C HCIOJIb30BaHHEM
TJIACTUKA):
-Ha reppuropun PK ocymectsisercs B KZT, a Taxke B Apyrux BalIroTax corjaacHO
BHYTPEHHUM pelIeHUsIM OaHKa-3KBaiiepa;
-BHe Tepputopun PK ocyiecTBisieTcst B BaJtoTe CTpaHbl IPeObIBaHUS, a TAKKE B
JPYTUX BaJIOTaX COIVIACHO BHYTPEHHHUM pEIICHUsIM OaHKa-3KBaiepa;
3) B bankomarax banka/0anka-3kBaiiepa Ha Tepputopun PK ocymecrsisercs B KZT.

15.47. Tlonyuenue HanmuuHbIX AeHer 1o [{udposoit Kaprouke:

1) B [IBH banka ocymectBisiercs B cneaytomux Bamorax: KZT, USD, EUR, RUB 3a
uckmoyeHnem cienyrouux BamoT: CNY/TRY/AED/ KGS/TIS/GEL/UZS;

2) B IIBH 6anka—sKkBaiiepa: cOrjaacHO BHyTPEHHUM peIleHUsIM OaHKa-IKBaliepa Ha/BHE
tepputopuu PK;

3) B bankomatax Bbanka’: B KZT, cormacHo BHyTpeHHMM pelieHusM baHka Ha/BHe
tepputopun PK;

4) B bankomarax GaHka-dKBaiiepa: COTIACHO BHYTPEHHHM peLIeHUsIM OaHKa-IKBaiepa
Ha/BHe Tepputopun PK.

§ 5 OIIVIATA TOBAPOB U YCJIYI BIITC

15.48. 1lo npaBunam MIIC IITC He Bnpase 3aBpllIaTh CTOUMOCTb TOBAPOB WX YCIIYT IPU
npunsatun Kaprouku k omare. Jepkarens Kaprouku o6s3aH yBemomusith bank 000
BCEX CIIy4asiX 3aBBbILLIEHUS CTOUMOCTH TOBApPOB MM YCIIYT.

15.49. be3nanuusblii 1aTex 1o omsare TtoBapoB M ycayr IITC ¢ ucnons3oBaHuem
Kaprouku npou3BoauTcs: B aBTOMaTU3UPOBAHHOM PEKUME ABTOpU3AIUY;

15.50. [Hepxatens KapTouku ¢ ydeTOM OrpaHMYE€HHMH, YCTAHOBJICHHBIX JleMCTBYyIOIHMM
3aKOHO/IATEeNIbCTBOM, BIIpaBE BEPHYTh OIUTAY€HHYI0 10 KapTouke MOKYINKY WM
OTKa3aThCs OT oTutaueHHo# 1o Kaprouke ycmnyru. [{is aToro nmo tpedoBanuto Jlepkarens
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Kaptouku u ¢ cornacus [TTC kaccupom oCylIeCTBIISIETCS OTEPALUs «BO3BPAT MOKYIIKW».
Bo3Bpar mokymnku MoxeT ObITh ocymiecTBiieH 10 uim nocie nonydenus [ITC Kopa
aBTOpu3auuu. B nepsom ciydae onepanus orMensercs HenocpeactsenHo y ITC myrem
npekpaieHus ee opopmieHus. Bo Bropom cinyuae [lepxarento Kaprouku Heo6xoanumo
noTpe0oBaTh MPOBEACHHUS BO3BPATHOW ONEpaIMM, ITOCKOJbKY IOCIE MOIy4YEeHHUs KoJa
aBTOpU3ALIMM CyMMa oIlepanuu crnucbiBaeTcss co Cyera miuaTeskHOM kaprouku. [lns
MPOBEACHUS BO3BPATHON ONIEPAIIMHM KaCCUP 3aJIEUCTBYET crienuaibHyto Gpynkmnuo POS-
tepmuHaina («Reversal») ¢ pacriedarbiBaHHEM CHEIMAIBHOTO Y€Ka, U MOXKET 3alPOCUTh
IPEIbsIBICHUS TOKYMEHTa, YJOCTOBEPSIOIIEro JIMYHOCTh. IIpu 3TOM cymma onepauun
Oyzner BoccraHoBieHa Ha Cyere IIATEKHOM KapTOUKM Ha CIEAYIOUINA pabounii AeHb
nociae mnosiydyeHuss bankom or coorBetcTByrOomiein MIIC ngaHHBIX O TpPOBEICHHOU
BO3BpATHOM orepanuu. IT0 00CTOSTEIbCTBO CIEAYET YUUTHIBATH IPU PACUETE CYMMBI,
nocrynHou o Kaprouke.

15.51. Unrepner-mnatexx ocymectsisiercss [lepkarenem KapTouku ¢ wucrosib30BaHuEM
pexBusuToB Kaprtouku (mpu Heodxoaumoctu CVV/CVC-kona). [Ipu 3anpoce gaHHBIX
dammmun, wmenn (Cardholder Name) HeoOXxoauMo yka3eiBaTh UM, (HaMUINIO
JaTUHCKUMU OyKBaMH, Kak yka3zaHo Ha Kaptouke;

15.52. bank ocraeTcst Henmpu4yacTHBIM K ciopam Mexay Jepxkarenem Kaprouku u IITC, win
mexay [epxarensimu Kaprouek. bank koncynstupyer [epxarens Kaprouku B ciaydae
BO3HHUKHOBEHHUS CIIOPOB IO OINEpaLUsIM, MPEABbABICHHBIX €MY K OIlIaTe, pH YCIOBUU
IPEJCTaBICHNUS HEOOXOAUMBIX IOKYMEHTOB.

15.53. Omuiara ToBapoB u yciyr 1o Kaprouke (¢ UCHOIb30BaHUEM IJIACTHKA):

1) B IITC banka ocymectBusiercs B KZT;

2) B IITC Ganka-akBaiiepa:
-Ha Tteppuropun PK ocymectBiusercs B KZT, B apyrux BajoTax COINIACHO
BHYTPEHHUM pelIeHUsIM OaHKa-3KBaiiepa;
-BHe Tepputopun PK ocymiecTisieTcs B BaslloTe CTpaHbl MpeObIBaHMS, a TaKXkKe B
JPYTUX BaJIOTaX COIJIACHO BHYTPEHHUM peElIeHUsIM OaHKa-3KBaiepa.

15.54. Omnuara ToBapoB u yciyr no Kaprouke (¢ MCHONBb30BaHUEM €€ PEKBU3UTOB Yepe3

Certb untepnert)/Lludpposoit Kaprouke:
1) IITC banka ocymectsiusiercs B KZT;
2) B I[ITC 6anka-akxBaiiepa:
-Ha Tepputopuu PK ocymectBisierca B KZT, a Takke B Ipyrux BajatoTax COIIACHO
BHYTPEHHUM pelIeHUsIM OaHKa-3KBaiiepa;
-BHe Tepputopuu PK ocymiecTBisieTcs B BaslloTe CTpaHbl MpeObIBAHMS, a TaKXkKe B
JPYTHUX BaJIOTaX COTJIACHO BHYTPEHHHUM pelIeHUsIM OaHKa-dKBaiepa.

§5-1. OHJIAHH OILIATA TOBAPOB M YCJIYT IOCPEJICTBOM CEPBHCA
CLICK TO PAY (CTP)
15.54-1. Iloakmouenne Kaprouku x Click to Pay (CTP), a Takxke e€ ucrnonb3oBaHHE B
pamkax CTP o3nadaeT moHbIM 1 6€30roBOPOYHBIH akienT HacTosAmuX OOIIMX yCI0BUH.
15.54-2. Axuentys Hactosmue Obuue ycnosus, epxarens Kaprouku:
-MOATBEPKAAET coriacue Ha noakiaoueHue Kaprouku k CTP;
-nopyuaet banky ocyniecTBisTh TokeHU3auo Kaprouku;
-TIpeI0CTaBIIsIeT Corylache Ha nepeady nepcoHanbHbIX JaHHBIX B MIIC Visa 1 nHbIM
ydacTHUKaM uHppacTpykTypsl CTP;
-IIOATBEPKAAECT O3HAKOMJIEHUE C BO3MOXHOCTBIO OTKa3a OT ucnoab3oBaHus CTP
(opt-out);
-IIOATBEPXKAAET, 4TO ucnoiap3oBaHue cepsuca CTP ocymecTtBusercas mno ero
MHUILIMATUBE, 110CIIE 03HAKOMJIEHUS C HACTOAMMU OOIIMMH YCIOBUAMU U € YUETOM
TEXHOJIOTHYECKUX 0COOCHHOCTEH (PYHKIIMOHUPOBAHUS CEpBHUCA.
15.54-3. CTP ucnonp3yeTcsi UCKIIOUUTEIBLHO I OTUIaThl TOBapoB u/mwiu yciuyr B Cetn
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UHTEpHET.
15.54—4. baHk He SIBIISI€TCS BIaJeNbLIEM, OIIEPaTOpOM, pa3paboTYUKOM, aIMUHICTPATOPOM
iy noctaBiiukoM cepsrca CTP u He KOHTponupyeT ero GyHKIMOHUPOBAHUE.
15.54-5. MIIC Visa He siBisieTcsi cTopoHo# caenku mexay [epxarenem Kaprouku u I1TC.
Bcee oOs3arenbcTBa BO3HUKAIOT HCKIHOUMTENBbHO Mexay [lepxkarenem Kaprouku u
cootBetcTByomuM I1TC.
15.54—6. bank He rapanTupyert 6ecriepedoitnyro padoty CTP, noctynmHOCTh cepBuca B 1r000€
Bpems, npunstie CTP Bcemu nHTEpHET-pecypcamu, OTCyTCTBUE TEXHUYECKHX OUIHOOK,
OTCYTCTBUE OIPaHUYEHUN CO CTOPOHBI TPETHUX JIULI.
15.54-7. Onepanuu, NOATBEPAKAEHHBIE C UCIIOJB30BaHUEM NpeaycMoTpeHHbIX CTP cpencts
ayTeHTU(UKaLMKU, CYUTAIOTCS coBepuIeHHbIMU JleprkaTenem Kaprouku.
15.54-8. Tloakmtouenue u 0Tka3 ot ucnosnb3zoBanus CTP (opt-out):
1) bank BnpaBe npoBoANTh HeHTH(GUKaLUIO U Bepudukanuio [lepxarens Kaprouku;
2) NOAKIIIOYEHUE MOXKET OCYLIECTBIISITbCS aBTOMAaTHYECKH JUOO IO WHUIUATHBE
Hepxarens Kaprouku;
3) Hepxatens Kaprouku BripaBe oTkazaThes oT ucnois3oanust CTP (opt-out) B mobdoe
BpeMs yepe3 MoOUIIbHOE IPUIIOXKEHUE;
4) bauk BnpaBe uckimouuth Jlepxarens Kaprouku u3z CTP B mensx ynpaBieHUs
pUcKaMU WK coOutoieHus TpeboBaHuil JleiicTByoIIero 3akoHOAaTeNbCTBA.
15.54-9. Ayrentudukanus u 6€301MacHOCTD:
1) ns nmoareepkaeHus Kaprounslx omepanuii MoryT ucnoib3oBatbess OTP-kon,
Passkeys, unble criocoOb! ayTeHTH(UKAITUH;
2) wucnons3oBaHue Passkeys perynupyercs cornamenueM Mexnay Jlepikatenem
Kaprouku n npousBoauTeneM MOOMIBHOTO YCTPONUCTBA;
3) buomerpuueckue naHHble He nepenatorcs banky nimu MIIC Visa, 1 He TOKHIAIOT
MoOmIbHOE ycTporcTBo Jlepkarens Kaprouku;
4) Nepxarens Kaprouku npuHuMaeT Ha ce0si Bce pUCKH, CBSA3aHHBIE C HCIIOJIb30BAHUEM
MOOUJIBHOTO YCTPOMCTBA, XpaHEHUEM YUETHBIX JaHHBIX, BPETOHOCHBIM ITPOrPAMMHBIM
obecrieyeHreM, (QUIIMHIOM, KOMIpPOMETAIMeld 3JIEeKTPOHHOW IMOYThl WJIM HOMEpa
MOOWJIBHOTO YCTPOMCTBA.

15.54-10. bank o6s3aH:
1) UCHIONTHATH KOPPEKTHO ayTEHTU(PUIIMPOBAHHBIE PACTIOPSKEHUS;
2) unpopmuponats Jlepkatens KapTouku o cOBEpIIEHHBIX ONepanmsix;
3) obecrieunTh BO3MOXKHOCTh OTKa3a oT ucrnosb3oBanus CTP (opt-out).

15.54-11. bank Bnpase:
1)otkazars B noakmoueann CTP;
2)orpannuuTh ucnonb3oBanue CTP;
3) npuocTaHOBUTH WK TpeKkpaTuTh noctyn k CTP;
4)ynamutb TokeH Kaprouku u3 cucremsl CTP;
5)3anpammBats y Jepxkarens KapTouku 10NOTHUTENbHBIE JOKYMEHTHI.

15.54-12. [lepxarens KapTouku 06si3aH:
l)ucnonb3oBats CTP 3ak0HHO;
2) obecnieunBaTh 0€30MACHOCTHE MOOMIIBHOTO YCTPOIMCTBA;
3) He3aMe T TENbHO YBEJOMIIATh baHK 0 MOJ03peHN Ha MOIIEHHUYECTBO;
4)ucnonp3zoBath cepBuc CTP uHCKIIOUMTENIBHO 1O €ro HA3HAYEHUI0 M HE
IpEeJNpUHUMATh JEWCTBUH, HAIIPABICHHBIX HAa O0XOJ YCTAaHOBIJICHHBIX MEXaHU3MOB
ayTreHTH(UKanuu u 3amuTel cepuca CTP.

15.54-13. OTBETCTBEHHOCTH:

1) bank He HecéT oTBeTcTBeHHOCTH 3a: pyHkunonuposanue CTP, neiicreus MIIC Visa
W/WIIN UHBIX TPETBUX JIUI, OTKa3 B IpoBeaeHuu KapTouHoll onepauuu, ynylnieHHYIO
BBIFOJly M MHbIE KOCBEHHBIE YOBITKH, MOpalbHbIi Bpen, cOou cetn HHTepHeT,
KkubepaTaky U BpeIOHOCHOE TPOrpaMMHOE 00ecIIeyeHne, ONepalnu, MOATBEPKIEHHBIE
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KOPPEKTHBIM HCIOIb30BAaHUEM CPEJICTB ayTeHTU(DUKAIINH;

2)0TBETCTBEHHOCTh baHKa HacTymaeT UCKIYMTEIbHO IPHU HAJIMUYUU JI0KA3aHHOI'O
HapyuieHus: o00s3aTenbcTB  baHKOM UM OrpaHUYMBAeTCs CyMMOM  (paKTHYEeCKH
HEIPAaBOMEPHO CIIMCAHHBIX CPENICTB;

3)bank He HECET OTBETCTBEHHOCTH 3a HEHUCIOJIHEHHE OO0s3aTeIbCTB BCIIEACTBHE:
TEXHUYECKUX cO00eB, mepedoeB CBS3M, JCHCTBHHM TrOCyNapCTBEHHBIX OpPraHOB,
CaHKIIMOHHBIX  OrpaHuueHui, orpanndeHuid  MIIC, HHBIX  OOCTOSTEIBCTB
HENPEOI0TUMOMN CUJIBI;

4)MIIC Visa u e€¢ abdunmupoBaHHBIC JHUIIAa HE HECYT OTBETCTBEHHOCTH 3a JIFOOBIC
yOBITKH, cBs3aHHbIEe C ucnonb3oBaHueM CTP, 3a HCKIIOYEHHEM CllydaeB, MPSIMO
MIPEeyCMOTPEHHBIX [eiicTByromum 3aKOHOAATEIHCTBOM. CoBokymnHas
orBercTBeHHOCTh MIIC Visa orpaHMYMBaeTCss MEHBIIEH W3 CICAYIONIUX CyMM:
(bakTuuecku noHecéHHbIN ymepo; sksuBasieHT 100 nomtapos CHIA;

S)ceppuc CTP mnpegocraBisieTcsi ¢ Y4€TOM €ro TEXHUYECKUX OCOOCHHOCTEH.
Bo3moxHBI BpeMeHHbIE IepeOou, OrpaHUMYEHHUs WIM HEJAOCTYIMHOCTh CEpBHCA IO
npuarHaM, He 3aBucsmuM ot banka mwiu MIIC Visa (Hanmpumep, n3-3a pabOThI ceTH
WNuTepHer, TeXHUYeCKUX OOHOBJICHUIA UK cO0EB 000PYIOBAHUS).

15.54-14. Hanpueiimee ucnonszoBanue CTP Jlepxarenem Kaprouku nocie mnosyueHus
yBEAOMJICHHSI 00 M3MEHEHHUH YCJIOBUHN (HAMPaBICHHOTO CIOCOOaMH, YKa3aHHBIMH B II.
44.3 Crateu 44 Hacrosumux OOHMX YCIOBHI), pPaCIEHUBACTCS KaK IIOJHOE H
0€30roBOPOYHOE MPUHATHE JAHHBIX H3MEHEHUH.

15.54-15. Ucnonb3oBanue CTP sBasercss NONOJHUTENBHON YCIyrol K 0OCIIyKMBaHHIO
Kaprouku u npekpariaercs aBTOMaTHUECKH MPH 3aKpbITHH KapTouky uiy npekparieHuu
NeCTBHS 10roBOpa OAHKOBCKOTO 00CITYKUBAaHUS

§ 6 BIOKUPOBAHUE KAPTOYKHA

15.55. bnokupoBanue KapTouku MoxxeT ObITh OCYIIECTBICHO 1O MHUIMATUBE Jlepxares
Kaproukn, banka wim TpeTbuX JMIl B COOTBETCTBHM C JlelcTByromum
3aKOHOAATEIBCTBOM.

15.56. Jlepkarenb ocHOBHOM Kaprouku BmpaBe OJIOKMpPOBAaTH Kak OCHOBHYIO, TaKk W
JIOTIOJIHATENbHBIE KapTOYKH, BBIMYyLICHHbIE K ero CYeTy IIaTeKHOM KapTOUKH.
Hepxartens nononHutenbHol Kaprouku Bnpase 6510knpoBath KapTouky, BEITYIIEHHYIO
TOJIBKO Ha €T0 UMs.

15.57. B ciy4ae yrepu, Kpaku, 0OHApY>KEHUH HECAaHKIIMOHUPOBAHHBIX criricaHuii co Cueta
IIJIATEKHOW KapTOYKH, 3a1ep:;kaHuu B bankoMare, paccekpeunBanuu [IMH-xona, otkasa
or mnosb3oBaHus [IK, mopue, pacTOpK€HHs NPaBOOTHOUIEHUH W MPEKPALIECHUS
obciryxuBanus Kaprouku u mpouee, Jlepxkarens Kaprouku o0s3aH HezaMeIUTEIbHO
3abmokupoBath Kaprouky:

1) camocrosTensHO yepe3 MoOUIbHOE PHIIOKEHHE;

2) nytem oOpamieHust B Online Bank nnu B dunman/otnenenne banka ¢ ycTHbIM WiH
NUCHMEHHBIM yBeJlOMJIeHHEeM o OnokupoBanun Kaprouku. IIpu sToMm B ciiyuae oTkasza
Hepxatenss Kaprouku ot OnokupoBaHusi Kaprouku B ciiydasix, yKa3aHHBIX B IIyHKTE
15.57, depxarens Kaprouku 6epet Ha cebst OTBETCTBEHHOCTh 32 HECAHKIIMOHUPOBAHHBIE
MIPOBEJICHHBIE U TOCJENYIOUINe MIaTeKU C MOMEHTa ero odpauieHus B bank. bank He
HECET OTBETCTBEHHOCTH 32 OCYILECTBIEHUE TaKoro HecaHKIIMOHMPOBAaHHOIO I1aTeXa U
He Bo3MentaeT KineHTy npuyuHeHHbIe YOBITKH.

15.58. VYBemomiienne o OmokupoBanun Kaprouku ot [epxarens Kaprouku BcTymaer B
CHJIIy C MOMEHTa €ro MHUChMEHHOTro oOparieHuss B (uinuan/otacnenue banka wiam
3apeTUCTPUPOBAHHOTO ero oOpamenus mno Tenedpony B Online Bank wumm
CaMOCTOSITENILHOI'O OJIOKMPOBAHUS Yepe3 MoOUIbHOE PUIIOKEHHE.

15.59. B yBemomiieHuM 0 GJIOKMPOBAHUHU YKa3bIBaeTCs (haMmIns, UMs, 0T4ecTBO Jlepkarerns
KapTouku, 1o BO3MOKHOCTH JAONOIHUTENbHASA HHPOpMALMA: 1aTa POXKICHHsI, HOMEp U
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cpok aeiictBusi Kaprouku, a Takke nmpuumHa OJIOKMpoBaHWs. JKenaTenbHO yKa3aHUE
KOHTAKTHBIX JaHHBIX - aJpec, HOMEp MOOWIBHOTO TenedoHa, aapec 3ICKTPOHHOU
noutel.  Jlepkarens  Kaproukum  HeceT  OTBETCTBEHHOCTb 33  IOCJEACTBHUSA
HECBOeBpeMeHHOoro YBemomieHnusi banka o0 yrepe unu kpaxke Kaprouku - B mosHom
obbeMe npuurHeHHOTO baHky yiepoa.

15.60. Hacrosmmm Jlepxarens Kaprouku 6e3yciioBHO cornamaercs ¢ TeM, uto Kaprouka
CUMTAETCSl HAXOJAIIEHCA B €ro BIAJECHUU U IOJIB30BAHUM IPU OTCYTCTBUU TOJDKHBIM
oOpa3om 3apeructpupoBanHoro bankom YBenomieHus o OiokupoBanuu, a Kaprounsie
ONlEpaLlU CYMUTAIOTCS HAJUIeKAIUM 00pa3oM CaHKIMOHMPOBAHHBIMU JlepikaresneM
Kaproukn no perucrpaunu bankom VYBenominenus o OsokupoBanuu. Jleprkarenb
Kaproukn HeceT pPUCK M OTBETCTBEHHOCTb B OTHOWIEHMM KapTO4HBIX oOmepaunui,
COBEPILIEHHBIX J0 BCTYIUICHUS B CHIIy YBEIOMIICHUS O OJIOKUPOBAHHU.

15.61. VYctHoe yBenomieHue O OJOKMpOBaHMM B ciaydae OnokupoBanus Kaprouku c
3aHECCHHEM ee PEeKBU3UTOB B CTOI-IHCT JOJDKHO OBITH MOATBEP)KICHO MUCHMEHHBIM
3agBineHueM Jlepxkarens Kaptouku, npencrtaBisembiM B bank B TedeHue 2 (IBYX)
paboumx pgHEH C JaThl YCTHOTO YyBENOMJICHHS O OJloKupoBaHuH. B ciydae
HEBO3MOXXHOCTH IPEIOCTABICHUSI MHCbMEHHOI'O YBEJOMJIEHHS O OJIOKUPOBAaHHUU B
yKa3aHHBIN BbIIE CpoK Jlepxkarens KapTouku o0si3aH mpeaBapuTEIbHO YBEIOMUTH 00
5ToM baHk ¢ yka3aHueM HpU4YMH O OJOKMPOBAaHMM, M TPU HEPBOHl BO3MOXNKHOCTU
IIpeloCTaBUTh B baHk MMCbMEHHOE 3asBICHUE, [TOATBEPKIAIOIIEE YCTHOE YBEAOMIICHHE
o 6nokupoBanuu Kaprouku. Ilpu stom bank yBenomiser Kimenra o HeoOxoaumoctu
CaMOCTOSITENILHOTO ~ O3HaKomJieHHs ¢ Tapudamu baHka, pa3MemIeHHBIMH Ha
odunmaaprHOM caiite banka https://freedombank.kz/.

15.62. bank BnpaBe (UKCHPOBATh W 3alUCHIBaTh TenedoHHbIE oOpamieHus Jlepxarens
Kaprouku B bank, B ToM uuncine Juist n30exaHusi BOSHUKHOBEHUS KAKUX-JINOO CIIOPHBIX
cutyaruit. 1Ipu strom [lepxxarens Kaprodkm Takke coryamaercs ¢ T€M, YTO 3aIllHCh
TeneoHHOro oOpaleHus, NnpousBeleHHas baHkoM, OylneT SBIATbCA JTOCTATOYHBIM
JI0Ka3aTeNIbCTBOM COJIep)KaHus, mnocTtynusliero ot Jlepxkarens Kaprouku ycTHOro
yBEIOMJICHHST O OJIOKMPOBAHWHU, JO MOMEHTa TOATBEP)KICHHUS MHUCbMEHHBIM
YBEJOMJICHHEM B COOTBETCTBUU C MMyHKTOM 15.61. HacTosmieit Ctarbu OOIIKX YCIOBUH.

15.63. Kuuentr Oe3ycnoBHO cornaceH, uto KaprouHble omeparyu, COBEpILIEHHbIE 0
peructpauuu baHkoM yBenoMieHHS O OJIOKMPOBAaHMM, CUUTAIOTCS HaJUIEKAIIUM
00pa3oM caHKLIIMOHUPOBaHHBIMU Jlepxkatenem KapTouku.

15.64. B cnydae OnmokupoBaHus yTepsHHOW/ykpaneHHoW Kaprouku ©0e3 3aHeceHus
pexkBU3UTOB KapTouku B CTON-IUCT, CYLIECTBYET PUCK HECAHKIIMOHUPOBAHHOTO
UCIIOJIb30BaHUs yTepsIHHOM/ykpaneHHo Kaprtouku B mr000M ycTpoiicTBe OaHKa-
9KBaiiepa, OOCTYXHBAIOIIEM KapTOYKH, B JIFOOOM pPErHoHe MHUpPa, 32 HCKIIOUYECHHEM
ycTtpoiictB banka. B cimyuyae OnokupoBanusi yTepsiHHOW/ykpaaeHHoil Kaprouku c
3aHECeHHEM PEeKBU3UTOB B CTON-JUCT, AEUCTBYIOLIHU Ul yCTPOHCTB OAHKOB-3KBaiiepoB
TOJIBKO B OIPENIEJICHHOM PErHOHE MHUpPa, CYUIECTBYET PUCK HECAaHKIIMOHHPOBAHHOTO
UCTOJIb30BaHUS yTepsHHOW/yKpaneHHOH Kaprouku B mo0oMm ycTpoiicTBe OaHka-
JKBaiiepa B 1I000M IPyroM peTHOHE MHPA, 32 UCKIII0UEeHHEM yCcTpoiicTB banka 1 6aHKOB-
9KBallepOB PETMOHA MHPA, B KOTOPOM JEHCTBYeT NaHHbIM Crom-mucT. baHk He Hecer
OTBETCTBEHHOCTH  3a  IIOCJIEJICTBUS  HECAHKIIMOHUPOBAHHOTO  HCIOJb30BaHUS
yTepsiHHOI/ yKkpaneHHoi KapTouku no npuunHe OJ0KUPOBaHUS yTepSHHON/YKpaaeHHON
KapTouku no ykazanuto Jlepxarens KapTouku pekBU3UTOB KapTOYKH B CTOM-TUCT, WU
C 3aHECEHUEM PEKBU3UTOB KapTOUKU B CTON-TTUCT, IEHCTBYIOIINHA TOJIBKO JIJIsl yCTPONCTB
0aHKOB-3KBallepoB B OIPEJEJIEHHOM pErMOHE MHpPa, BO3MOXKHOE HECOOTBETCTBHE
VBenomsieHUsT O OJIOKMPOBAHMHM €0 BOJICU3BSBICHUIO, a TaKXKe IOCIEICTBUA
onokupoBanusi Kaprouku bankom. bank He HeceT OTBETCTBEHHOCTH 3a TOCIEIACTBUS
OonmokupoBaHuss KapTouku, MpOM3BEICHHOM Ha OCHOBAaHMM YBEJOMJICHUS O
OsokupoBanun ot uMeHu Jlepxkarens Kaprouku, mepemanHoro mo tenedoHy/dakcy B
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COOTBETCTBUH C TPeOOBAHUSAMU, U3TOKEHHBIMU B OOIIUX yCIOBUSX.

15.65. Tlocne OnokupoBanuss KapTouku, Ha OCHOBAaHMM MHUCHMEHHOIO 3asIBICHUS
Hepxarens Kaproukn, bankom Bbeimyckaercs HoBass KapTouka ¢ HOBBIM HOMEPOM M
[TMH-xox0M.

15.66. bank coxpanseT 3a co00# MpaBo NPeIbIBUTH NpeTeH3uu K [epkaremto Kaprouku B
cllyyae HecoOmo1eHus TpeOOBaHUN K XPaHEHHUIO U HCIIONb30BaHu0 KapToukw, a Takke
B ciydae HecoOmonenus cekperHoctu [IMH-koxa (B ToM umcine mocie GJI0KUpOBaHUS
Kaproukn), a Takke B cilydae YCTAHOBJICHHS IIPEIHAMEPEHHBIX IPOTUBOIPABHBIX
nevictBuid epxarens Kaprouku.

15.67. Ilpu oOnapyxenun Kaprouku, paHee 3asBIeHHOW yTpaueHHOU, JlepxaTenb
Kaprouku 00s3an HemeieHHO npouHdopmupoBaTh 00 3ToM bank u BepHyTh KapTouky
B bank. B ciydae HeBo3BpaTta HaljeHHOM KapTouku, Kak yCTaHOBJIEHO HACTOSIIMM
nyHkToM, Jlepxkarens Kaprouku npuHuMaeT Ha cebst Bce PUCKH, KOTOPBIE BIEKYT TaKOM
HeBo3BpaT Kaproukm banky, a Takke o00s3yercss BO3MECTUTh baHKy mro0bIe
JIOTIOJIHUTEIbHBIE PACXOJIbl, KOTOPbIE MOYKET NMOHECTH baHK B CBS3U C U3BITHEM
Kaprouxu.

15.68. B cinywae eciu y baHka ecTb OCHOBaHHUs IOjaratb, 4TO CYIIECTBYET PHUCK
npoeeneHuss no Kaprouke KineHTa HECaHKIMOHMPOBAHHBIX MOIIEHHUYECKUX
omepanuii, To bank BmpaBe 0e3 MpenBAPUTENBHOIO YBEAOMIICHHUS 3a0JIOKHUPOBATH
Kaprouky ¢ nocneayromum yBenomnenueM Kinenra.

15.69. Ilpu mnonydyeHun oT paboromarens KiumeHTa NHCHBMEHHOTO YBEAOMJICHHS C
YKa3aHHEeM YBOJUBIIEToCs/yBonbHsIONEerocs Jepxarens Kaprouku bank Omokupyer
Cuer nnatexxnoi kaproukn/Kaprouky Knmenra no nmonydenus ot Knuenra pemienus o
JaJbHEWIINX B3aMMOOTHoHIeHUsX banka u KnmeHnta, B TOM uyuciae nepeBoja Ha
CTaHJIapTHBIE YCIOBHsI 0OCITYKUBaHUS TUOO 3aKpBITUA, TaKOTo cueta/KapTouku.
JlaHHBIN MYHKT pacrpocTpaHsercs Ha KapTouku, BBINYIIEHHBIE B paMKaX IPOEKTOB,
CBSI3aHHBIX C BBIIIATON 3apabOTHOM IJIaThI.

15.70. bank BrpaBe ocyIIecTBIATh OJI0KupoBaHre KapTouky B cieyromux ciayyasax:

1) mpu HaNOKEHUU apecTa Ha JIEHbI'H, pa3MelleHHbIe Ha CyeTe MIaTeKHON KapTOYKH,
110 OCHOBAHUSAM, IPEyCMOTPEHHBIM JlefCTBYIOIIMM 3aKOHOIATENbCTBOM;

2) mpu MPUOCTAHOBJICHUM PACXOJIHBIX omepanuil mo CueTy MmiaTeKHOM KapTOYKH 1O
OCHOBaHUSIM, IIPEyCMOTPEHHBIM J{eHCTBYIOINM 3aKOHOAATEIBCTBOM;

3) mpu monyueHuH yBeaomsieHus oT Kimenta 00 yTrepe, Kpaxke UW/UIH
HECaHKIIMOHMPOBAHHOM UCIOJIb30BaHuU KapTouky;

4) mpu HEWCIOJHEHUW W/WIK HeHaanexameMm wucnorHennn Kimuentom OOmux
YCIIOBHI;

5) mpu monyuenun wuHpopmanuu ot MIIC o koMmpoMeranuu JaHHBIX WM
MOJI03PUTENBHON aKTUBHOCTH 110 KapTouke;

6) TIpu MOJO3PEHUN Ha HECAaHKIIMOHUPOBAHHOE HCIONb30BaHHe KapTouku, B cioyuae
BBISIBJIEHUS TaHHOTO (akTa baHkoMm, 10 BBISICHEHHS] OOCTOATEILCTB, B TOM UHUCIIE
MIPH TTOI03PEHIH Ha OMIMOOYHBIE 3aUUCIIeHUs AeHeT Ha CUeT MIaTeKHOM KapTOUKH;

7) npu noiyuyeHuu HH(OpMalKu co cTOpoHbl KiMeHTa W/WiaM MHBIX TPETHHUX JIUI] O
HECaHKI[MOHUPOBAHHBIX KapTOUHBIX onepanusx;

8) B MHBIX CIy4asX, MPETyCMOTPEHHBIX HACTOSIIMMHU OOMMMH YCIOBUSMU /WU
JlecTBYIOIMM 3aKOHO/IaTENbCTBOM.

15.70-1. B cmywyae mro6oit cmeHbl pe3ugeHTcTBa KimeHt oOpamaercss B bank ¢
IIPEIOCTABIIEHUEM  COOTBETCTBYIOLIETO JOKYMEHTa, IOATBEPKIAIOUIETO CMEHY
pe3uaeHTcTBa (11 n3MeHeHns bankoM mpu3Haka pe3ueHTcTBa B cucreMe banka):

1) npu npegocTaBlieHUH TaKOro IOKyMeHTa baHkoM ocymiecTBiIseTCs:

a) 3akpeiTe Kaprouku (B TOM yncie M0MoJHUTEIbHON KapToukn) (3a HCKITIOUeHHEM
Jenosutnoi Kaproukn) n Cyer muiaTeXHON KapTOUKH (P OTCYTCTBHUHU OCTaTKa
JIEHeT Ha TakoM cuete, mo ucreueHun 30 (Tpumanatv) KajaeHAapHBIX nHel). [Ipu
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HaJIMYUU OcTaTKa AeHer Ha TakoM Cuete, KapTouka (B TOM 4Hciie JOMOTHUTENbHAS
Kaprouka) 3akpeiBaetcst 6€3 3akpbitust Cuera matéxxuoi kaprouku. [Ipu stom Cuer
IUIAaTEXHOW KapTOYKHM 3aKpbiBaeTcs baHKOM Mpu OTCYTCTBUU ABMXKEHHUS JI€HET
W/WJIHA OTCYTCTBUS JACHET HAa TAKOM CUeTe B TeueHHe | (0HOT0) KaJIeHJapHOTO Toaa
coriacHo JleficTByroneMy 3aKOHO/IaTEIbCTBY;

6) 3akpeitue JlenmosutHoit Kaprouku, CueroB [lemozutHoit Kaprouku wu
COeperaTenbHBIX CYETOB K HEMy TMpU OTCYTCTBMM OCTaTka JCHEr Ha
CoeperatenbHbix cyetax. OcTtarok neHer (Mpw HaTW4wK) nepeBogutcs Ha Cuér
Henosutnoit Kaprouku. ITpu sTom [leno3utnas Kaprouka u CoeperarenbHbie cueTa
3akpeiBatoTcs 0e3 3akpeiTus Cuera [lemosutHoit Kaprouku. Ilpu stom Cuer
Jleno3uTHON KapTOUYkU 3aKpbiBaeTcsi baHkoM (Tpu OTCYTCTBUHM OCTaTKa JIEHEr Ha
TaKOM CYeTe) MPU OTCYTCTBUH JBUKCHHUS JICHET W/MIIM OTCYTCTBHS JIECHET Ha TAKOM
cuére B TeyeHwe | (OJHOro) KaJleHJApHOro rona)) cornacHo J[leiicTByromemy
3aKOHOJIaTENILCTBY;

B) BbIMycK KapToyku ¢ HOBBIMHM YCJIOBHUSMH KapTOYHOTO MPOJIYKTa HAa OCHOBAaHUU
npenocraBieHHOro  KIIMEHTOM COOTBETCTBYIOIIETO  3asBJIEHUS, C Y4ETOM
BBITIOJTHEHUSI IEHCTBUM, YCTAHOBIICHHBIX B II1. ) UJIU 0) HACTOSIIETO MOAIYHKTA;

2) npu HEIPEA0CTaBICHUN Kimmenrom COOTBETCTBYIOLIETO JIOKYMEHTA,
MOJITBEPKIAIOIIETO CMEHY PE3UACHTCTBA, baHK BIpaBe B OAHOCTOPOHHEM IOPSIIKE
0e3 ToNOoTHUTENBHOTO 3asBiieHus Kirenra B Teduenue 3 (Tpex) pabodmx JHEH ¢ JaThl
oOHapy»eHHs CMeHbl pe3ujaeHTcTBa KiMeHTa  OCyLIeCTBUTH  JEHCTBHS,
YCTaHOBJICHHBIE B IIMl. a) Wwin 0) . 1).

§ 7 3BAAEP) KAHUE/M3BSITUE KAPTOUYKHU
15.71. 3anepxanue/nzbatue Kaprouku [ITC Bo3MOXKHO B cityyasix, €Ciu:

1) Kaprouka 61okupoBaHa, B TOM YUCIIE IO UCTEUEHUU cpoKa aeicTBus Kaprouku;

2) B OTBET Ha aBTOPHU3AIMOHHBIN 3ampoc OBLIO MOJYyYEHO yKa3zaHHEe 00 H3bATUH
Kaprouxu;

3) npeabssutens Kaprouku He sBisieTcs ee Jlepxkatenem;

4) BBISBIICHBI SIBHbIE IPU3HAKU No1eKku KapTouky;

5) Hepxatens Kaprouku 3a6bu1 Kaprouky B IITC nocne npoBenenus Kaprounoit
oreparu.

15.72. 3anepxanue/uzbsatue Kaproukun bankoMaToM BO3MOXKHO B CITy4asx:

1)Hecobmonenus [epxkarenem KapTouku rpaBuil mojib30BaHUsI KAPTOUKOM;

2)c6os B porpaMMHOM oOecrnieueHnn bankomara;

3) ecu KapTouka 3a0110KMpOBaHa CO CTaTYyCOM «M3bSITHE» U COBEPILIEHUE ONepalinii 1o
HEU 3aIpeLLIEHBI.

15.73. 3anepxanune/mzbarue Kaprouku nmpousBoautcs bankomarom/kaccupom IITC. Ilpu
3ajepKaHun/u3bATH  KapTouku (3a HCKIIOYEHHWEM ClIydaeB 3aJep)KaHus  ee
bankomarom) cocTaBisieTcsi COOTBETCTBYIOIIUMN aKT.

15.74. Tlpuumna 3anepxxanus/mu3patusi Kaprouku BbiicHseTcs baHkom He mo3aHee
clieyrolero pabovero aHs, ciaeayroniero 3a aHem oodpamienus Jepxxarens Kaprouku B
bank/ 6aHk-3kBaiiep, ycTHO (110 TenedoHy) UM MUCbMEHHO;

15.75. BosBpar 3anepkaHHOW/M3bsATON KapTouku mnpou3BOAMTCS HENOCPEICTBEHHO
Heprxarento KapTouku mocie NpuHATH COOTBETCTBYIOIIETo penieHust bankom/6aHkom-
JKBaiiepoM (B TOM YHCIIEC B CJIydae JIOCTAaBKH 3ajiepkaHHON/m3baATON KapTouku B baHk),
10 MUCbMEHHOMY 3asiBiieHUI0 [lepxkatens Kaprouku.

15.76. Paz6nokupoBanue KapTouku OCyIIECTBISETCS HA OCHOBAaHWUM TMHCHMEHHOTO
3asBieHus lepxarens Kaprouku, npeactaBieHHOro UM B bank.

15.77. Paz6nokupoBanue KapTouku (OCHOBHOM W JIOTIOJIHUTEIIBHOMN), 3a0JIOKMPOBAHHOM
panee mno wuHunuatuBe Jlepxkarens Kaprouku, ocymiecTBisieTcss Ha OCHOBaHUM
nucbMeHHoro 3asBieHust Jlepxkarens Kaprouku nmmbo camocTositenbHO JlepxkaTtenem
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KapTouku B MoOMIBHOM NPHIIOKEHUH B CIIydasiX, KOI/la JajbHeNIIee UCI0Ib30BaHue
1K 6e3omnacuo st [epxarens Kaprouku. [Ipu 3ToM He ommyckaercs pa30Io0KupoBaHHe
Kaprouku, paHee OJIOKMPOBAHHOM B CBSI3U c
yTepeil/Kpaxkei/KoMIpoMeTaIlel/ MOIIEHHIYECTBOM.

15.78. Paz6nokupoBanue Kaprouku ocymecTBisieTcss 10 WHUNMAaTuBEe Jlepkarens
Kaprouku B  cmydae, ecnu Kaprouka  Haiinena/ Kaprouka  Bo3BpaieHa
Kmuenty/ KapTouka wu3bdAra wu3 baHkoMmaTa/ molo3peHHe Ha  MOIIEHHUYECKOE
ucrnoibp3oBanue Kaprouku 5mb0 ee JaHHBIX HE MOATBEPAMIIOCH/ OOCTOSTENHCTBA
OJIOKMPOBAHUS BBICHEHBI.

15.79. Paz6nokupoBanue Kaprtouku, koropas Obuia 3a0JOKMpOBaHA MO WHUIIMATUBE
TPEThUX JIMILI, OCYLIECTBISAETCS B COOTBETCTBUU C JleHCTBYIOIUM 3aKOHOAATEIbCTBOM.

15.80. Paz6nokupoBanue Kaproukun/ Cuera miaTexxHON KapTOuKH, KoTopas (-biit) ObLI (-a)
3a0s10KkupoBaH (-a) no nHuIMartuBe banka, ocyuiectsisercs bankoM B ciydae, eciau npu
MOJyYeHUH OT3bIBa 00 OOpEeMEHEHWH OpraHoB IOCTHIMU W TOCYIapCTBEHHBIX
JOXOZOB/IIpY  TOTalleHMM  3aJ0JDKEHHOCTH  nepexn  bankom B ciywasx,
MPEIYCMOTPEHHBIM  YCIOBHsIMH ~ KapToukn/mojo3peHuss 1m0 TeM WM HMHBIM
IIPOTHBO3aKOHHBIM JIEHCTBUSM, HE MTOATBEPIMINCH.

15.81. He npomyckaercst pa30OnokupoBaHue KapTouku, peKBHU3UTHI KOTOpPOW BHECEHBI B
Cron-nucr.

§ 8 CPOK JEMCTBUS KAPTOUYKH, IPUOCTAHOBJIEHUE U
IPEKPAIIIEHUE ITOJIb30BAHUSI KAPTOUKOMN

15.82. Ha Kaprouke yxa3bIBaeTcsl AaTa HCTEUEHHUS CpOKa ee ACHCTBHs (MecsIl] U TOMN).
Kaprouka neiicTBuTenpHa 10 KOHIIA TOCJIEHETO JIHS, YKa3aHHOTO Ha Hel Mecslia.

15.83. B cnyuae oTkaza ot nonb3oBaHus Kaproukoit, ee [lepkaTens 00s3aH 00paTUTHCS €
COOTBETCTBYIOIIMM UCHbMEHHBIM 3asBlieHUuEM B bank u ciate Kaprouky.

15.84. bank BmpaBe Ha OCHOBaHMM HacTosAmMX OOHMX YCIOBH, a Takke MO CBOEMY
YCMOTPEHHIO B JIF00O0M MOMEHT M3bATh WM 0JIoKMpoBaTh KapTouky u/mim oTKa3aTbCes
3aMeHUTh KapTouky 0e3 kakoi-1100 KOMIEHCAllMd BO3MOXKHBIX pacxonoB Jlepxkaresns
Kaprouku ¢ nocnenyroumm yBenomienueM Jlepxkarens Kaprouku uepe3 MobunbHoe
MPUJIOKEHWE WM HWHBIM CHOCOO0M, MPeIyCMOTPEHHBIM HacTosimuMu  OOImmu
ycioBusiMU, B TedeHue 10 (necstu) pabouux qHEH co JHS (PaKTHUECKOH MpolLexyphl
OJIOKMPOBAHUS.

15.85. Jlepxarens Kaprouku o0s3aH BepHyTh KapTouky 1o nmucbMeHHOMY TpeOOBaHUIO
banka B TeueHue cpoka, yka3aHHOTO B TAKOM YBEIOMJICHUHU.

15.86. B cmywyae HeBo3Bpara/HecBoeBpeMeHHOTO Bo3Bpara Kaprtoukum ee Jlepxkatenem,
Knuent mnpunmmaer Ha  ceds  BCe  PHCKH, KOTOpble  BIEYET  TaKOM
HEBO3BpaT/HecBoeBpeMeHHbIH Bo3BpaT Kaprouku banky, a Takxke Bo3memaer baHky
T00bIE JTOTIOJIHUTENIBHBIE PACX0/Ibl, KOTOpPbIe baHK MOXET MOHECTH B CBS3H C U3BATHEM
Kaprouxn.

15.86-1. bank undopmupyer Knuenra//lepxxarens KapTouku o cpoke ucteueHus 1eHCTBUS
Kaprouku (B TOM umcne pononHutenbHoll Kaprouku) mocpeactBoM MoOuiabHOTO
npuinoxenus/Cucremsl J[bO unu uHBIM CIIOCOOOM, TPETyCMOTPEHHBIM HACTOSIIMMHU
O6mmmu ycrmoBusmu, 3a 30 (Tpuanath) KaJIeHIAPHBIX THEH 10 NMaThl (aKTHUYECKOTO
ncTeyeHus cpoka aeiicteust Kaprouku.

15.86-2. B cnydae ucteduenus cpoka nerictBus Kaprouku (B TOM 4uCiEe JOTOTHUTEIHLHOM
Kaprouku), B Teuenue 30 (TpuanaTé) KaleHAAPHBIX IHEH C AaThl (PAKTUIECKOTO
ucreueHus: cpoka e€ naeiictBus Kiment oOpamaercs B bank ¢ mpemocraBieHnemM
COOTBETCTBYIOIIETO 3asiBICHUS Ha MEPEBBITYCK Takoi KapTouku 1mbo caMocTosSTenbHO
OCYIIECTBIISIET MEPEBBIMYCK MOCPEACTBOM MOOUIBLHOTO MPUIIOKEHHUS.

[Tpu HempenocraBneHuu KIMEHTOM TaKoro 3asBiICHHS/HE MEPEBBITYCKa MOCPEICTBOM
MoOWIBPHOTO TPWIOKEHUS B yKa3aHHBIM Tepuon, baHk BIpaBe B OZHOCTOPOHHEM
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nopsike 6e3 AOMOIHUTENBHOTO 3asBieHus Kinnenra:

- ocyuiecTBuTh 3akpeiTe Kaprouku (B ToM uucie pononaurensHoi Kaprouku u Cuera
IJIATEKHOW KapTOUYKHU MPU OTCYTCTBHUU OCTaTKa JIEHEr Ha TakoM cuere. [lpu Hanmuuu
ocTaTrka JeHer Ha TakoMm cuete Kaprtouka (B ToMm uucie nomnosiHutenbHas Kaprouka)
3aKkpbIBaeTcs 0e3 3akpbiTust CueTa MiuaTéKHOM KapTOUKH;

- ocyuiectBuTh 3akpeitue [leno3utnoit Kaprouku, CueroB JlemosutHoit Kaprouku u
COeperaTenbHbIX CUETOB IPU OTCYTCTBUHM OCTaTKa JeHer Ha COeperaTelbHBIX CUETAX.
[Tpu Hanmuum octatka neHer Ha COeperaTeNIbHBIX cUeTaxX JaHHBIH OCTAaTOK MEPEBOIUTCS
Ha Cuét [leno3utHoit Kaprouku. [Ipu sTom [eno3utnas Kaprouka u CoeperarenbHbie
cdera 3aKkpbiBaroTcs 6e3 3akpeiTus Cueta [leno3utHoi KapTouku.

15.86-3. B cinyuyae nmoctukenusi coBepuieHnonetus [epxkarens Jlerckoir Kaprouku, bank
HMMEET IPaBO BHE 3aBUCUMOCTH OT CPOKa JCUCTBUS TAKON KapTOUYKU B OJJHOCTOPOHHEM
MOpsIAKE 3aKphITh JIETCKyI0 KapTOUKy € MEPEBOJIOM OCTaTKa JIEHEKHBIX CPEJICTB Ha
OaHKOBCKUH cueT Poxurenst (Mpy HATMYHH ) WK OTBS3KOM cueTa oT Jlerckoit KapTouku
C COXpaHEHUEM OCTATKa JEHEKHBIX CPEJICTB HA CUETE.

§ 9 HIEPEBBIITYCK KAPTOYKHA

15.87. Tlepesbiniyck (3amena) Kaptouku, B TOM UHCIIE OMOJHUTEIBHON KapTOUKH,
IPOM3BOJUTCS HAa OCHOBAaHUM 3asBJIE€HHS OT Biajenbla OcHOBHOW Kaprouku,
MPEIOCTaBICHHOr0 B baHK, COriacHO BHYTPEHHUM Ipoleaypam baHka.

IlepeBbinyck (3amena) Kaprtoukum mnocpencTtBoM kapromara (COIJIaCHO —YCIIOBHSIM

COOTBETCTBYIOIIETO OAaHKOBCKOTO MPOYKTa) OCYIIECTBIISCTCS KaK B OTAeNeHMsIX banka,

TaK U B IPyT'UX MECTax pacioiokeHus kapromaroB banka Ha Tepputopun PK, a umenHo

B IrOpoOJIaX pacrojoXeHus Gpunnanos/otaeneHuil banka.

15.88. KapTouka nouie:KuT NEPEBBIITYCKY B CIIydasx, €CIIU:

1) ucrek cpok neiicreus Kaprouku;

2) paccekpeueH au0o0 yrpadeH [IMH-kox;

3) KapTtouka noBpexxaeHa, Ipu 3TOM HcIoib30oBaHue KapTouku cTamo HEBO3MOKHBIM
(BcnesicTBUE U3MEHEHHS TEXHUYECKHX MapaMeTpoB unna Ha Kaprouke, npouee);

4) Kaptouka yTepsiHa/yKpajeHa;

5) B uHBIX cityyasx no xenanuto [epxarens Kaproukuy;

6) o nnunuatuBe banka:

-IpU  HECOOTBETCTBMM  JaHHBIX Ha KapTrouke [aHHBIM, YyKa3aHHbBIM B
COOTBETCTBYIOILIEM 3asBJIEHUU Ha BbITycK KapTouku;

-TIpH yTepe/Kpaxke pu JoctaBke KapTouku KypbepoM 1o ajpecy;

-IpU TeXHUYEeCKON HencnpaBHOCTH 11K

-110 ycMOTpeHHI0 baHka, B cilydae eciiu €cTh OCHOBaHMsI 110JIaraTh, YTO CYLIECTBYET
puck nposeaeHus no Kaprouke KineHTa HECAaHKIIMOHMPOBAHHBIX MOIIIEHHUYECKUX
orepauuit/ MpH HUCMNONb30BaHUM KapTouku B CTpaHax C MOBBIIMIEHHBIM PHUCKOM
MOIIIEHHUYECTBA.

15.89. IlepeBbimyckaemas KapTouka mnoanexxut o0s3arenbHON crnade B bank  (3a
HCKITIOYEHUEM YTEpSHHBIX/YKpaJeHHbIX KapTouek);

15.90. bank B3umaet ¢ KiinenTa omnary n3roroBieHust HOBOi KapTouku B COOTBETCTBUM €
Tapudamu banka. [Ipu sTom bank ocymectsisier nepeBbinyck Kaprouku OecruiatHo B
CIIENYIOIINX CITy4asx:

1) uctedenus cpoka nerctusi Kaprouku;

2) dpamunus w/mmmu umsa  [epxarenst Kaprouku, ykasannele Ha Kaprouke, He
COOTBETCTBYIOT JaHHBIM, yKazaHHbIM [lep:kareneM KapTouku B COOTBETCTBYIOLIEM
3asIBJICHNH Ha BbINTycK KapTouky;

3) B Teuenue S5 (maAtu) paboumx gHEH ¢ marel Beimaun Kaprouku ee Jleprkaremto, eciu
IpU OCylIecTBICHUU TmepBoi omepamuu no Kaprtouke bankomar wu/mmm POS-
TE€PMUHAJI HE CYUTHIBAIOT MH(OPMALIMIO ¢ MArHUTHOM nosockl KapTouky;
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4) nepesimycka Kaprouku mo ycmoTtpenuto banka, korga ucronbs3oBanne Kaprodku
CTaJI0O HEBO3MOXXHBIM (BCIJICICTBUE M3MEHEHUS TEXHHYECKHX MapaMeTpoB 4YMIla Ha
Kaprouke, mpouee).

1591. B cnyuae nesBkum Knmenra (B nune Jepxkarens Kaprouku mb0 HHOTO
yHnoJHOMOYeHHOro npeacraButens Knuenta) B bank aiisa nonyyenust Kaptouku B cpok
Oosee 6 (1IecTH) KaleHIApHBIX MECSIEB CO JHA NepeBbiycka Kaprouku bank Bipase
anHynupoBath Kaprouky. [Ipu 3ToM komuccus banka 3a nepeBbIyck U 00CITyKUBaHUE
Kaprouku He BO3Bpalaercs.

15.92. Bupryamhas kapTouka ¢ HOBbIM CVV/CVC-K0/10M NIEPEBBITYCKACTCS B CITy4asx:

1) paccekpeuen CVV/CVC-xopn;

2) Hepxarenb Kaprouku 3a6611 CVV/CVC-kog;

15.93. Ilo ucreuenuu cpoka aeiictBus MraoseHHas Kaprouka noiesKuT NepeBbITYCKY Ha
KapTOYKy C HaHECEHHbIMH Ha Hee HJACHTU(UKALUOHHBIMU JaHHBIMH JlepkaTens
KapTO4KH ((haMIIIUN U UMEHH).

15.94. TIlepeBbutyckaemas KapTouka moanexut 6JIOKUPOBAHUIO B COOTBETCTBHH ¢ OOIUMU
YCIIOBHSIMH.

§ 10 SMS-MH®OPMUPOBAHUE/ PUSH- YBEJJOMJIEHHUE

15.95. B pamkax mpenoctaBienus bankom ycayru SMS-undopmuposanus/Push
yBegomieHus Jlepxkarento KapTodyku oTHpaBIistoTcs COOOMIECHUs/yBEIOMIICHHS 110 (HO
HE OIpaHUYMBAsICh):

1) omepanusiM CHATHS HaJMYHBIX JEHET ocpeacTBoM bankomara;

2) omepauusM OIIaThl TOBAPOB/YCIIYT;

3) nepeBogamM, B TOM 4HCIE€ I[E€PEBOJIaM CyMMbl MHMKPOKPEAHWTA, BbIJAHHON
MHUKpO(UHAHCOBOW OpraHu3alueil B mojb3y 3aeMIiuka (pusnueckoro auia) Ha ero Cuer
IJIATEKHOW KapTouku baHka;

4) omepauusaM 3adncieHus aeHer Ha CueT MiaTexHoH KapTOuKH;

5) omeparusM crimcanus eHer co Cuera rmiaTeXHOW KapTOUKH.

15.96. Hnsa ycnyru SMS-unpopmupoBanus [epxarens Kaprouku mpenocrasiser banky
3asBJICHUE YCTAHOBIIGHHOTO 00pa3lia ¢ yKa3aHueM HoMepa MoOWJIbHOTO TenedoHa, Ha
KOTOpBIN Oyner HampaBiaTbcsi SMS-cooOuieHne uiam npenoctasiseT baHky ycTHoe
coriacue mo TeiaepoHy Ha MOAKIOYeHHE K yciayre SMS-undopmupoBanus mnpu
BXOJsIemM/ucxosmeM 3BoHke Knmenty. B ciiyuae n3meHeHuss Homepa MOOMIIBHOTO
tenedona Jlepxarento Kaprouku HeoOX01uMO HEMEJICHHO COOOITUTE 00 3TOM baHky B
MUCBEMEHHOMH (hopme.

15.97. Jlnsa noaxmtoueHus K yciyre SMS-uHpopmupoBanus nonoidHuTensHoit Kaprouku
Hepxarens  ocHoBHOW  Kaproukwu/[epxarens — gomonuutenbHoi — Kaprouku
npenocTaBiseT B baHK 3asBiIeHHE YCTAHOBIEHHOro oOpa3lia ¢ yKa3aHHMEM HOMepa
MOOMJIBHOTO TesnedoHa, Ha KOTOphI OyayT HampaBiaTbess SMS-cooOlieHus, WiH
npeaocTaBiseT banky ycTtHoe cornacue mo TeneoHy Ha MOAKIoUeHre K yeimyre SMS-
nHGOPMHUPOBAHUS MPU BXojsIeM/ucxoaseM 3Bouke Kinnenty. Cornacue 0CHOBHOTO
Hepxartenss Kaprouku Ha yctaHoBieHue yciayru SMS- uHbopMUpOBaHUS BIaJEbIly
nonoaHUTeabHON KapTouku 06s13aTenbHO.

15.98. B TekcToBOM COOOIIEHUH TIO PACXOJHBIM ONEPAIMsIM YKa3bIBAIOTCS JETaIN
IIPOU3BEIECHHBIX ONEepaLHii:

1) mata u Bpems OoTepalny;

2) cyMMa U BaJll0Ta OIepaluu;

3) anpec npoBeneHUs ONepaluiy;

4) mepBbIe YETHIpE U MocaeHue yeTbipe udpsl Homepa Kaproukw;
5) moctymHbIN ocTaToK Ha KapTouke.

15.99. B TekcToBOM COOOIIEHWH IO NPUXOAHBIM ONEpALMsIM YKa3bIBAIOTCA JETajH
MPOU3BEICHHBIX ONEpaIUii:
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1) cymMma u BaltoTa oreparuu;

2) mepBbI€ YETHIPE U NOCIIEAHNE YEThIpe cuMBoJia CueTa MIaTeKHON KapTOUKH;
3) nara u BpeMms OIepaluy;

4) xoHTakTHBIN Tenedon banka.

15.100. [epxaremto Kaproukum He0oOX0oauMO HEMEUICHHO oOpaTuThCs B baHk is
OmokupoBaHus ycuyru SMS- nHGOPMUPOBAHUS B ClTydae yTePU/XHUILIEHUS MOOUIBLHOTO
tenegoHa. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHOE pasrjiallieHHue CBEICHHI,
COCTABIISIIOLINX OaHKOBCKYIO TailHy TpPEThbHM JIMIIaM, MOIICHHUYECTBO M JIpyTHe
JEHCTBUS B CIy4asX yTepU/XUIICHUSI MOOMIIBHOTO TeleOoHa 0 MOMEHTa OJIOKUPOBAHUS
YCIIyTH.

15.101. [Jepxxarenp KapTouku nmpuHHUMaeT Ha ceOS OTBETCTBEHHOCTh M BCE BO3MOJKHBIC
PHCKH, CBS3aHHBIE C OTKA30M OT IMOJIydeHHs yciIyru SMS-uH()OpMUpPOBaHHS, a TaKKe
CBSA3aHHBIE C HETOYHBIM yKa3aHWEM CBOUX  PEKBHU3UTOB/HECBOEBPEMEHHBIM
yBenomsieHeM baHka 00 M3MEHEHHH CBOMX PEKBHU3UTOB/OTKIIOUEHHEM MOOUIBHOTO
TenedoHa.

15.102. bank He HeceT OTBETCTBEHHOCTH 3a JIOObIE YOBITKH, KOTOpPHIE MOXKET IOHECTH
Knuent /[epxarenr Kaprouku B cBsizu ¢ otnpaBkoit SMS-coobmenus/Push-
YBEIOMJICHUSI C HCIOJBb30BAaHUEM CpPEJICTB OINEPATUBHOM CBA3M (B TOM 4MCIIE
MoOunbHOTO  MPWIOKEHMsI), BKJIIOYas, HO HE OrPaHUYHMBAsICh, YOBITKAMH
Kmuenra/Jlepxarens Kaptoukwu, BO3HUKIIIUMHA B pe3yapTare
HEMOJyYeHHUs/HEeCBOEBPEMEHHOT0 moiyyeHus: SMS-coobmenus/ Push-yBenomnenus
Kmuentom/[lepxkarenem Kaproukm, a Takke B pe3yibTare HEYIMOJIHOMOUYECHHOTO
J0CTyNa TPEThbHUX JIMII K OTHpaBisieMoi MH(OpMaluU, BbI3BaHHBIX cOOSMU B pabote
CpeICTB omnepaTuBHOM cBs3U (MOOMIBHOTO TPHIOKEHUSI), MOCTAaBIIMKOB YCIYT,
000pyI0BaHUs, UCIIOIB3YyEMOTO IS Nepeaudl YBEAOMIICHUH.

15.103. bank exemMecsiuHO B3UMAET IIJIaTy 3a MoJb30BaHue yciuyroi SMS-unpopmupoBanus
COIJIACHO ycTaHOBJIEHHBIM bankom Tapudam myrem GeccoOpHOrO U3BSATHS JEHEr CO
Cuera nnaTexHoll kapTouku Kinenra.

§ 11 CASHBACK
15.104. B cinyyasx u nopsijike, yCcTaHOBJICHHBIX BHyTpeHHUME okyMeHTaMu baHka, a Takke
[IpaBunamu Ilporpammer nosibHOCTH AO «®pugom bank Kazaxcran» Kiuenty
npenoctasisiercst Cashback, B coorBeTcTBUN ¢ KOoTOphIM bank BbimaunBaer KineHty
OTIpEIETICHHYI0 CyMMY 3a coBepiiienue Tpanzakiun/Onepaiuu.
15.105. B tedyenue Bcero cpoka aeiictBus OOmux yciaoBuit bank BrpaBe B COOTBETCTBUH C
pa3MepaMi, ycTaHaBiIMBaeMbIMU baHkoM, KoTopble ykasbiBatoTcs B Tapudax banka nnm
Ha caiite banka no anpecy https://freedombank.kz/, npousBoauts 3auncienne Cashback
B JIeHb 00pabOTKHU (PMHAHCOBOTO IMPE/ICTaBICHMS W/WIK B Hadaje CIEAYIOIIero Mecala,
CJICAYIOUIETO 32 OTYETHBIM MECSIIEM B BUJIE€ MPOLIEHTOB/(PUKCUPOBAHHONW CYMMBI .
15.106. bank BmpaBe B cilydae TOJHOW MWJIM YaCTUYHOM OTMeHBI/Bo3Bpara KaprouHoit
ornepauuu (Bo3Bpar npuodpereHHoro no Kaprouke ToBapa mub0 0TKa3 OT OIIau€HHON
no Kaprouke ycnmyru), nmpu npoBenenun koropoir bankom 61 Hauucnen Cashback, B
MHBIX CcIydasx, N0 ycMmoTpeHMio banka M He mnportuBopedammx JleldcTByromemy
3aKOHOJIaTeNLCTBY, aHHynupoBaTh cymmy Cashback. KnmenTt mpemocraBiser cBoe
Oe3ycioBHOEe U 0e30T3bIBHOE coriacue baHKy Ha crHucaHue AEHEXKHBIX CPEICTB B
pasmepe Cashback:
- co Cuera;
- a TaKXKe C JII0ObIX MHBIX 0aHKOBCKHX cueToB KineHTa, OTKpbIThIX B baHke n/uin B HHBIX
OaHKax.
15.107. Cashback ne mpemocraBiseTcs B ciiydae COBEPIICHUS CIACAYIOMMNX OTMCPAITHA:
1) B Ka3MHO M TOTAIU3aTOPaX;
2) TOKyIKa JIOTEPEHHBIX OUIETOB, OOIUTAIINIA;
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3) mepeBomnbpie omepanuu Ha Cuer/Cyer mMIaTeXHOW KapTOYKM W Ha cUeT OaHKa-
JKBaKepa;

4) TOMOJHEHUE AIEKTPOHHBIX KOUIEIbKOB;

5) omutara ycinyr mocpeacTBoM baHKOMaTOB/IYHKTOB BbIadM Hanu4HbBIX JAeHer B [IBH
banka/6anka-3kBaiiepa;

6) miaTexu B/uyepe3 MoOMIbHOE IPUIIOKCHHE,

7) ycayru OnepaTopoB cBs3U (MOOMIIbHAS CBsA3b, CeTh HHTEPHET, TeJEBUICHHE U JP.);

8) KOMMYHaJIbHBIC MJIATEXKHU;

9) BBIIUIATHI TIOJT 3QJI0T, OOJIUTAIINN;

10) HaOTrOBBIC TUTATEXKU, IJIATSIKU B OFOKET, IITPAQHL;

11) cHATHE HAJTMYHBIX CPEJICTB;

12) nenexxHble IEPeBOIbI U 3aYUCIICHHUE JICHET;

13) onepanuu, 1o KOTOPHIM OBLI OCYIIIECTBICH BO3BPAT TOBAPOB/YCIYT;

14) B mHBIX citydasx, npeaycMoTpeHHbIx O0muMu ycnoBusmu, yeiaoBusimu Cashback ms
Kaprouek banka, IlpaBunamu mnporpammel nosuibHOcTH AO  «@punom bank
Kazaxcran» n/unmm J{eldCTBYOINM 3aKOHOAATEITECTBOM.

15.108. B Teuenue Bcero cpoka aericteus Cashback bank BripaBe B 0ITHOCTOPOHHEM HOPSIIKE
yCTaHaBJIMBATh/yBeIMUMBaTh/yMeHbIIaTh pasmep Cashback, a Taxke baHk BmpaBe 1o
CBOEMY YCMOTPEHHUIO OTMEHUTH npeaoctaBienue Cashback.

CTATBA 16. MOILIEHHHUYECTBO 110 KAPTOYHbBIM OIIEPALIUAM

16.1. Jlns ueneil mpenorBpaiieHusi MolleHHHMYecTBa no KaprouneiM onepanusMm bank
BIIPaBE OTKJIOHATB/ITUMUTHPOBATh/ OJI0KMPOBAThH r00bIe KaprouHsie
oneparn/KapTouku Ha HeOrpaHUUEHHBIN EPUO]T BPEMEHH.

16.2. bank umeer npaBo 3amnpamuBaTh y [epxarens Kaprouku moarBepkieHue /MM
nH(popmanno/ 1oKyMeHTsl 110 KapTouHbIM omepanusiM, KOTOopele, 10 MHeHHIO baHka,
SIBJISIFOTCS T10/103PUTEIbHBIMU U/UIIM MOIIEHHUYECKUMU.

16.3. B cnyyae BO3HMKHOBEHMsI CHOpPHOW cutyanuu no KapTouHblM omnepanusm
Hepxarens Kaproukn o00s3yeTcss NpeaocTaBisATh BCIO HH(POPMALUIO/JOKYMEHTHI,
He0OXOUMBIE [l pa3pelieHusl TaKOW CUTYyalluH.

16.4. B cmyuae ecnu npenocrasieHHble Jlepxkatenem KapTouku nnpopmanys/10KyMeHTbI
SIBJIIFIOTCSI HEMIOJTHBIMU M/MJTU MPEIOCTABIIECHBI C ON03/1aHKEM, TO baHK BIipaBe 3aKpbITh
CIOPHYIO CUTyaluio 0e3 NpoBeleHUs HalbHeWllero pacciepoBaHus, a JlepkaTenb
Kaprouku 00s13yercs He ocriapuBaTh €€ B Oy 1yleM.

16.5. Jlepxkarenp KapToukum MOXKET NOJATh 3asBICHHE HAa PAaCCMOTPEHHE IHUCITyTHOU
CUTyalluu He no3aHee 35 (TpUALATH MATH) KaJeHAAPHBIX JHEW CO THS COBEPIICHHUS
KaprouHoil omnepanuu, B NPOTHMBHOM cilydae coBeplieHHas KaprouHas omnepanus
CUMTAETCS TMOATBEPKJACHHON U TMOCIEIyIOIIMEe MPETeH3UH MOTYT OBbITh OTKJIOHEHBI
bankom 0e3 Bo3memienus [lepxkaremo Kaprouku mnoHeceHHBIX YOBITKOB. [lo
yperyJaupoBaHus MOCTyNuBLIeH B baHk peTeH3uu, paHee crnucanHbie co CyeTa 1eHbIH
HE BOCCTAHABJIMBAIOTCS, CPOK PACCMOTPEHNS 3asBOK onpenensercs npasunamu MIIC.

16.6. Ilpu Bele3ne 3a npeaensl PK o3HakoMuUThCS €O cUCKOM (ppo/10-OMacHbIX CTpaH ¢
BBICOKMM YPOBHEM PHCKa KAPTOYHOI'O MOILIEHHUYECTBA, Pa3MEILIEHHBIM Ha caiiTe baHka
https://freedombank.kz/, 6bITh TIpeIETEHO OCTOPOKHBIMHU B UCIIOIH30BAHUH TIIIATEKHBIX
KapTOYEK.

16.7. B cnyuae nocemenust Jepxxkarenem KapTouku cTpaH ¢ BBICOKMM YPOBHEM pHCKa
KapTOYHOTO MOILIEHHUYECTBa baHKOM peKkOMEHIyeTcs MPOBEACHHE CIEAYIOIUX MEp
IIPEIOCTOPOKHOCTHU:

1) Bemyctute [lononuurensHyro KapTouky KiaccoM HUXE Ui INPOBEACHHUSA
onepanuii B baHkoMarax v TOProBbIX TOUKAX;

2) yCTaHOBUTb MMHHUMAJIbHBIN JJUMUT WM BPEMEHHO 3aKPbITh JIUMHUT HAa PacXOHbIE
onepanuu 1o Kaprouke nocpeactsom MoOHIBHOTO TPUIIOKEHNS,
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3) moakitounTh ycuyry SMS-undopmupoBanus wim apyrue KaHambl qocTaBKH
OTP-kona, mpenycMoTpeHHbIe HacTosIUMUA OOIUMHU yCITOBUSMU

16.8. B Tteuenune 3 (Tpex) pabouux JHEW C MOMEHTa IPEKPAIICHHUS HCIIOIb30BAHMS
Kaprouku B cTpaHax ¢ IOBBILIEHHBIM PUCKOM MolueHHH4YecTBa KimeHry, [lep:xarens
Kaprouku BmnpaBe oOpartutbcs B bank mia mepesbimycka Kaprtouku. B ciygae
HECOOJIIOJICHUS YKa3aHHOM PEKOMEHJAIMM W TPU BO3HHUKHOBEHHUH B CBSI3U C ITHUM
MOLICHHUYECKUX TpaH3akuuii no gaHHou Kaprouke, Bce pacxonbl baHka, a Takxke
yuiep0, nmpuunHeHHbld banky, momnexart Bo3memenuto [epxkarenem Kaprtouku B
0e3yCI0BHOM MOpPSIKE.

16.9. B wuensix MUHUMHU3ALUMU PHUCKOB OT HECAHKLIMOHWPOBAHHOIO JOCTyHna H
MPEAOTBPALEHUS MOIICHHUYECKUX ONEepaldid O YMOJYaHUIO YCTAHOBJIEHBI PsiJ
orpannyeHuit u JumutoB pacxopoBaHusi (Ilpunoxkenne 1 x HacTosimum OOMmKMM
YCIIOBUSIM), OCYLIECTBIIIEMBIX C UCTIOJb30BaHuEM KapTouku:

e OrpaHuueHue Ha IPOBEJECHUE ONEpalUi B yCTPOWCTBAaX MO MAarHUTHOM moJioce
Kaprouku na/BHe Tepputopun PK;

e OrpaHuueHue Ha IPOBEJECHUE OIEpaluil B YCTPOWCTBAaX IO MAarHUTHOW IoJjoce
Kaprouku, npu Hanuuuu ynna Ha Kaprouke;

e Orpannuenue Ha nposeneHue onepanuii B Cetn naTeprer 6e3 BBoga CVV/CVC-
KOJa;

e OrpaHuueHue Ha NPOBEACHUE OIEpalMil C HUCIOJIb30BAHMEM MM IpHUHTEpa, Oe3
BBoa CVV/CVC-kopa.

16.10. KnueHT  caMOCTOSITEIBHO ~ HECET  OTBETCTBEHHOCTb 3@  IOCJIEICTBUS
HECaHKIIMOHUPOBAHHOI'O MCNOJb30BaHusl KapTouku B ciiyyae yBEeIMYEHHS] UM JIMMUTA
pacxo/10BaHusl, M3HAYAIbHO YCTAHOBIEHHOT0 BaHKOM 110 yMOT4aHH10, a TAK)KE OTMEHBI
KimenToM orpannueHuil Ha ocylecTBieHne KapTouHbIX oneparnuii.

16.11. lononHutenbHO 1O kenaHuio KimeHTa MoKeT ObITh YCTAHOBJIEH JIMMUT
pacxos0BaHus Ha MOJIyYEHNE HAJIMYHBIX JEHET ¢ MEPUOJUYHOCTBIO IIUKJIA: CYTKH WU
KaJIeHAapHBIN MECHII.

16.12. JIuMHT pacXoJOBaHMs Ha MTOJIyYEHNUE HAJTMYHBIX ICHET B CYTKH HE MOKET IPEBBIIIATh
o0l TMMUT Ha ocyuiecTBiieHne KapTouHbIX onepanuii B CyTKH.

16.13. B ciyuae oOTcyTcTBHA  YKa3aHUH 00  yCTaHOBJIEHHWU/M3MEHEHHH/OTMEHE
OTpaHUYEHUIN/TUMUTOB Ha CyMMY ILJIaT€XEH, OCYLIECTBIIIEMOI MO JONOJHUTEIBHOMN
KAapTOUYKe, B COOTBETCTBYIOIIEM 3asBJIICHHM Ha BBINYCK KapTouku npumeHsIoTcs
CTaH/IapTHbIE OTPAHUYCHHUSI.

16.14. YcraHoBneHue/M3MEHEeHHE/OTMEHa  OrpaHUMYEHU  HAa  CyMMy  IUIaTeXeH,
OCYIIECTBISIEMON 10 JOMOJHHUTEIBHOW KapTodyke, OpOPMIIEHHOW Ha TPEThE JIHIIO,
npuHuMaroTcs Tonpko oT Knmenra ([lepxkartenss ocHoBHO#l Kaprouku) B
¢dunmane/ornenennn banka, B MoOMIBHOM IPHIIOKEHUH.

16.15. B cinyyae HEBO3MOXXHOCTM HpenocTaBiieHuss KIIMEHTOM COOTBETCTBYIOILETO
3asBJICHHMS Ha YCTaHOBJIEHHE/M3MEHEHHE/OTMEHY OrpaHHYeHUN M0 KaKUM-THO0
IIpUYMHaM (Hampumep, HaxoxaeHue BHe Teppuropun PK) bank MoeT ocylecTBUTh
yCTaHOBJICHHE/M3MEHEHNe/0TMEHY orpaHudeHus no Kaprouke Ha OCHOBaHHMM €ro
ycTHOro ykazauus no tenegony Omneparopom Online Bank mocne unentuduxanmn
KnuenTa. A taxke KiMeHT MOKeT caMOCTOSTENbHO YCTaHOBUTH/M3MEHUTH/OTMEHUTh
OrpaHUYEHUS/TUMUTHI B MOOUIBHOM NPHIIOKEHHH.

16.16. Ilo ucreuennu nepruoaa NEUCTBUSA/OTCYTCTBHUS OTpaHUYCHUS, yKa3aHHOTO KineHTom
o tenedony Omneparopy Online Bank, ocymiecTBisiercss oTMEHa OrpaHUYEHUS THOO
YCTaHOBJICHHE OTPAHUYEHUS, OTMEHEHHOTO/M3MEHEHHOIO0 Ha OCHOBAaHUHM YCTHOTO
ykazanus Kinmenra no tenepony Omneparopy Online Bank.

16.17. KaueHnt 6e3yCIIOBHO COTJIaceH, 4TO 3amuch meperoBopoB Kimenrta ¢ OmepaTtopom
Online Bank mo tenedony, npousBeneHHas baHKOM MOCPEICTBOM 3alUCHIBAIOLIETO
yCTpoiicTBa, OyIeT SABIATHCA JOCTATOYHBIM JIOKA3aTE€IbCTBOM  COJEP)KAHUS,
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noctynuBuiero ot Knuenra yctHoro ykasanusi 00 yCTaHOBICHUHU/U3MEHEHUH/OTMEHE
orpannuenus no Kaprouke n npousseaenHoir bankom unentudukanun Kimenra mo
tenedony Oneparopom Online Bank.

16.18. Ilpu npoBeneHnn JHOOBIX MPUXOJHBIX U pacxogHbIX KapTouHbIX omeparuii (B ToM
YHClie BCeX BXOSIINX U UCXOSIINUX ITEPEBOIOB) B paMKaxX IpeocTaBisieMbix baHkom
yCIOyr 1O JIOOBIM KaHajdaM NpPeAOCTaBICHHUS YCIyr (B TOM YHCIE TOCPEICTBOM
yIaJIeHHBIX KaHaioB oOciyxuBanus/Cucremsl JIbO) bank BrpaBe B 0JIHOCTOpOHHEM
MOPSIKE yCTAaHABIMBATH/M3MEHATh OIPAaHUUYCHHS/TUMHUTBI Ha IPOBEICHUE OTJCIBHBIX
BunoB Kaprounesix omepanuii (kak 1O BUAAM OIEpalMii, Tak U IO 30HAM
00CITy’)KMBaHUs, YCTaHOBJICHHBIM IIpmiiokeHuem 1, a Takke IO CIHCKY CTpaH,
nckimroYeHHbIX B nensax [TIOJI/DT, kotopsrii pa3menieH Ha opuiraasHOM caiite banka
no anpecy https:/freedombank.kz/ (myts: O 6anxe/Komniaenc/Cnucok cmpan,
uckmouennvix 6 yenax [10/]/®dT)). bank Bnpase He MPOBOAUTH 10 CUeTy IJIATEKHOM
KapTOYKH OTepaIy 3a4HCICHUS/U3bATHS JICHET, eCIIN:

a) OHM MpoTuUBOpeuaT JelCTByIOIIeMy 3aKOHOIaTEIbCTBY;

b) cymma pacxonnoit KaprouHnoi omepanuu MpeBbIIaeT OCTaToK jaeHer Ha Cuere
IUIATeKHOU KapTOUKH;

c) bankom wimm KiMEHTOM YCTaHOBJIEHBI JMMHUTBHI/OTPAaHMYCHHUS Ha IPOBEACHUE
KapTounsix omneparuii;

d) Kaprouka 3ab610kupoBaHa/u3bsTa IMOO UCTEK CPOK €€ NCHCTBUS;

€) yKazaHbl HEBEpHbIE/HEAOCTATOYHbIC PEKBU3UTHI AJISl OCYIIECTBICHUS TUIATEXKEH U
NIEPEBOJIOB JICHET;

f) Kaprounas oneparus siBisieTcs HEeCaHKIIMOHUPOBAHHOM.

16.19. bank umeeT NpaBO OCYLIECTBISATH B JI000OE€ BpeMsl CYTOK Telle(OHHBIE 3BOHKHU
Knuenty no TenedoHHbIM HOMepaMm, yKa3aHHbIM B 0a3e naHHbBIX baHka, B mensx
MPEJOTBPAICHUS MOIIEHHMYECKUX OTIepalliii, HalpaBJIeHHbBIX B oTHOMEeHNN KienTta
u/unu banka.

CTATBHA 17. PACCMOTPEHHUE OBPAIIIEHUI o
HECAHKIIMOHUPOBAHHOMY IUIATEXY W JAPYIMX NPETEH3UH IO
KAPTOYHbBIM ONIEPALIUAM

17.1. baHk He NpUHUMAeT K paccMOTpPeHUIo0 oOpaiieHue 1no HecaHKIIMOHUPOBAaHHOMY
IUIaTeXy WIN JAPYTyIo NpeTeH3HIo, npeabsaBienHyto Kinentom/epxarenem Kaprouku
no ucredyeHuu 35 (TpuAuatv MITH) KaleHAAPHBIX AHEM C JaThl OCYIIECTBICHHUS
ABTOpH3aIUH.

17.2.  Cpok paccMoTpenus oOpaiieHus no HecaHKIImoOHMpPOBaHHOMY IJIATEXKY MU IPYTon
npereH3un omnpexaensercs npasuwiamu MIIC, u moxer cocraBnsate 10 180 (cta
BOCBMHJIECSATH ) KAJICHIAPHBIX THEH ¢ naTel oopamenus Knuenra/lepkarens Kaprouku
B baHK ¢ MMCBEMEHHBIM 3asIBICHUEM.

17.3. baHk He NpUHUMAeT K paccMOTpPeHUI0 oOpaiieHue 1no HecaHKIIMOHMPOBAaHHOMY
IUIaTeXKy IO BHUPTYaJbHBIM KapTO4YKaM, KpOME OIlepalMil, NMPOU3BEACHHBIX IOCIE
OJIOKMpOBaHMsI KapTOuku ee Jlepkarenem.

17.4. B cnyudae otkaza [lepxkatenss Kaprouku ot OmokupoBanusi Kaprouku B ciydasx,
yKa3aHHbIX B MyHKTe 15.56. cratbu 15 mHactosmmux OOmux ycnosuii, Jlepikarenb
Kaprouku 6eper Ha ce0si OTBETCTBEHHOCTh 32 HECAaHKIIMOHUPOBAHHbIE TPOBEICHHBIC U
MOCJIeYIONINE TUTATeXKH ¢ MOMEHTa ero oopamienus B bank. [Ipu stom bank He HeceT
OTBETCTBEHHOCTH 3a OCYIIECTBJICHHE Takoro HecaHKIMOHMpPOBAaHHOIO ILIATEXa U HE
Bo3Mmeniaet Jlepxkatento Kaprouku npuurHeHHbIE YOBITKH.

17.5. B ciyuae 000cHOBaHHOCTH OOpareHus no HecaHKIIMOHMPOBAHHOMY IIJIATEXKY HIIH
npyroi npeten3un Knuenta bank BoccTtaHaBiuBaeT cymmy KapToyHo# omnepanuu Ha
Cuete marexxHoil kapTouku B TeueHue 10 (mecsatu) paboumx IHEH ¢ AaThl OKOHYAHUS
paccmotpenusi mnperensuud. Komuccus, ynepskaHHas baHkoM 1o Npou3BeEeHHOMN
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Kaprounoii onepannu B bankomaTtax nabix 6ankoB Ha/BHE TeppuTopun PK, B Tom uncie
B paMKax pacCMOTPEHHs MPETEH3UU 110 TaKOH olepanuu, He IOJJIEKUT BO3BpaTy
Kmuenty/lepxaremto Kaprouku.

17.6. Kmuent /Iepxkarens KapTouku caMOCTOSTENHHO HECET OTBETCTBEHHOCTH 3a BCE
onepanuu, nposeneHHsie UM y IITC, okaspBarommx ycinyru B cdepax TOProBiu
OMHApHBIMH OIIIMOHAMH, (POPEKC ONepallHii, BCEX BHJIaX MHBECTUIMI, OOMEHa BaJIIOT,
BAJIFOTHBIX CHEKYJISIIUHI, a3apTHBIX UIP, & TAKXKE APYTMX BUJAX YCIYT, KOTOPHIE MOTYT
HecTH B cebOe pucku (uHaHcoBeIX motepb. Knment //lepxkarens Kaprouku He Bmpase
ocrnapuBaTh TAKOTO POJA ONEPALIUH.

17.7.  Tlpu ocymiecTBiaeHun HecaHKIIMOHUPOBAHHOTO IJIATEXA MOCJIE BCTYIICHUS B CHITY
YBenominenuss o OnokupoBanuu bank Bo3Mmemnaer KimeHTy yOBITKH, CBSI3aHHBIE C
nposeeHneM HecaHKIIMOHUPOBAHHOTO TUIATEXaA.

17.8. B cayuae HeoOocHOBaHHOCTU OOpamienust Kimenra nmo HecankunoHupoBaHHOMY
IIaTeXy WM Jpyroi npeteH3uu, bank Bnpase B 6eccriopHOM MOpsiiKe U3bATh co Cueta
IaTeXHOW kapTouku KireHTta cymmy Bcex pacxoioB, IOHECEHHbIX baHKOM B CBsI3U C
YpEryJupoOBaHUEM CIIOPHOW CUTYalIUU.

17.9. bank He Bo3memiaer KiueHty yOBITKH, CBSI3aHHBIE C OCYIIECTBICHUEM
HecankunoHnpoBaHHOTO TIIaTeXa, eciiu OyAeT ycraHoBieHo, uto Kmuent//lepxarens
Kaprouku ywacTBOBan B ocyliecTBiIeHHMHM HeCaHKIIMOHMPOBAHHOIO IUIATEXa WU
COJICHICTBOBAJI €70 OCYILIECTBICHHUIO.

17.10. Cpok paccMOTpeHMs JApyrMX IHpeTeH3ui  omnpexpenserca  JleldcTByrommm
3aKOHOAATEIbCTBOM.

17.11. [Hdepxarento KapTouku peKOMEHIYETCs] COXPaHATh YEKH JUIsl yueTa pacxoJI0BaHUs
neHer Ha CyeTe MIaTeXHOW KapTOUKH U yPEryJIMpOBaHUS BO3MOKHBIX CIIOPOB.

17.12. Tlo Bcem cmnopam [lepxatens KapTouku oOpaiaercss ¢ MUCbMEHHBIM 3alIPOCOM B
bank, koTopelii B cilydae mpuHATUSA OpereH3un Beictynaer nepen MIIC ot umenu
Hepxarens Kaprouku. B ciyyae 060cHOBaHHOCTH IpeTeH3UHM baHk BoccTaHaBiIMBaeT
cymmy orepaiiuu Ha Cuere miaTtexHoi kapTouku. O00CHOBaHHOCTh TPETEH3UHU, a TAKKE
IIPOBEJICHUE PACCMOTPEHUSI NPETEH3UU OINPEACIAETCS MPAaBHJIAMU COOTBETCTBYIOLIEH
MIIC. bank paccmarpuBaer mpeteHsun Jlepxatens Kaprouku 1o omepanusim,
COBEpLIEHHBIM C UCIOJIb30BaHNEM KapTouku, HCKIIIOUUTENBHO B CIy4asX U B MOPAIKE,
MPEeIyCMOTPEHHbIX  MpaBuigamu  cooTBeTcTByromux  MIIC, ¢ koTopeiMu
Kmuent/[lepxxarens Kaprouku MOXeT O3HAKOMHUTbCS Ha OOIIEAOCTYMHBIX MHTEPHET-
pecypcax. bank BrpaBe oTkinoHuTh npereHzuto Kimenrta/Ilepxarens Kaprouku 6e3
paccMOTpeHMsI MO CylecTBy, ecnu no npasunam MIIC orcyTcTByeT BO3MOMKHOCTH
OCIIapUBaHUSl COOTBETCTBYIOLIEH  oOmepaluy, BKJIIOYas ONepaluud  KaTeropuu
«IlyremectBus u paszieueHus» (Travel & Entertainment). OcnapuBanue omnepanuit
kareropuu «llyremectBus M pas3BieuEHUS» JOMYCKAeTCs TOJBKO IPHU YCIOBHUHU, YTO
CyMMa OJIHOHM CIIOPHOHM OIEpallMMd COCTaBIsE€T HE MEHEE MHUHMMAJIBHOIO IIOPOTOBOTO
3HaueHwus, yctaHoBieHHoro MIIC, kotopoe coctasmsieT 25 (/BaanaTe msaTh) 10JUIApOB
CIIA 5nu6o >KBUBAJIEHT B MHOW BalOTe MO KypCy, YCTAaHOBJICHHOMY baHkoM Ha naty
(hakTH4YEeCKOTO criucanus cyMMBbI co cueta KimmenTa/Jlepxxatens Kaprouku.

Hepxarens Kaprouku cornamaercs, 4to baHk He HECET OTBETCTBEHHOCTH 3a OTKa3 B
OCIIapUBaHUU OlEpalMM, €eclId Takoh OTKa3 oOOycClOBJIeH TpeOOBaHUSMU U
OrpaHUYEHUSIMHU, YCTAaHOBJIEHHbIMU TIpaBuiamu MIIC.

17.13. B cayuae obocHoBanHOCTH TipeTeH3un Jlepxkarens Kaproukn bank Ha ocHOBaHWUM
IIPOU3BEAECHHOTO PacCiIeOBAHUS MOYKET OTMEHHUTh COOTBETCTBYMOIIYIO KaprouHyro
ONEepaluIo U OCYIIECTBUTh BO3BpaT CyMMbl KapTouHO# omnepanuu, €ciau Takod BO3BpaT
BO3MOXEH. B ciryyae 000CHOBaHHOM NMPeTeH3UH IEHBIY MOJIekKAT BOCCTAHOBIICHHUIO HA
Cder maTeXHOMW KapTOYKU IO OKOHYAHHWIO TIOJHOTO YPETrYJHWPOBAHMS CIIOPHOM
orepauuu ¢ GaHKaMH-3KBailepaMu U MeXIyHapoaHbIM apouTpaxem MIIC;

17.13.1. PerynsipHbie TpaH3aKIMU Ha 3apy0e)KHBIX HHTEPHET-PECypcax I COMHUTEIHHBIX
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IJIOIIAKAX, IPUBJICYEHHE TMOCPEIHUKOB I IIOJYyYEHUS TOBAapOB, BBEJICHHE B

3a0imyxaeHne paboTHUKOB baHka, mpemocTaBieHHE 3aBEIOMO JIOXKHBIX CBEICHUH U
MOAJIENIbHBIX IOKYMEHTOB C MOCJIEAYIOIINM OCIIAPUBAHUEM TAKUX TPAaH3aKIIMM, a TaKXKe
HEOOOCHOBAHHOE HACTAaMBAaHHE Ha NPOJOJDKCHWH OCHApUBAHMS U WHBIC JIEHCTBHA,
HaHOCSIIME penyTaluoHHbIH yiepd banky, OyayT pacueHuBaTbesi bankom Kak
3II0YMOTpeOIeHHE TPOLIEAYPOU PACCMOTPEHHMSI CIIOPHOU TpaH3aKIuu 1Mo npasuiiam MIIC
U TIOTIBITKA He3akoHHoro oboramenus Knuenra//lepxatens Kaprouku.
B cnyuae BeisiBIeHUs Takux (akToB baHk ocTaBisier 3a coOOi TpaBO OTKa3aTh B
paccMOTpeHHH OOpalleHus U B Cy4yae HaJTM4MsI OCHOBAHUM B OJJHOCTOPOHHEM IMOPSJIKE
pacTopruyTh JOroBopHbIe OTHOMmIEHHS ¢ Kimmentom. Bce yObITKH, mTpadsl U WHBIC
(uHaHCOBBIE CAHKIMU, IOHECEHHbIE baHKOM B CBA3M CO 3J0yNOTpeOIeHHEM
MPOLIEAYPOM PACCMOTPEHUsI CIOpHOM Tpauzakuuu 1o mnpaswiaMm MIIC co cTropoHbl
KnuenTa, moanexar B3bickanuio ¢ Kimenra B moiHom o0neéme.

17.14. Ilperen3uu no cnopHbiM KapTouHbIM omepaiusimM, COBEpIIEHHBIM B baHkomaTax
banka, momnexar pacCMOTPEHHIO TOJIBKO IIOCJI€ BBIICHEHUsS IPUYMH HEBbIIAYU
HaJIMYHBIX JCHET U 10 pe3ysbTaTaM MHKaccanuu bankomara.

17.15. [epxarenb HECET OTBETCTBEHHOCTH I10 OIJIaTE KOMUCCHUH 33 pACCMOTPEHUE CIIOPHOU
Tpan3akuuu B apoutpake MIIC. B cnydyae HeoOOCHOBAaHHOM MPETEH3UH CO CTOPOHBI
Hepxatenss KapTouku CTOMMOCTh  pPacCMOTpPEHHS  apOUTpaKHOW  KOMHUCCHEH
OIJIAYMBAETCS B COOTBETCTBHUH C yCTaHOBJICHHBIMU Tapudamu MIIC.

17.16. B cnyuae napymenus epxarenem Kaproukum OOmux ycrnoBuii, bank Bmpase
3absokupoBaTh Bce Kaprouku, BeimynieHHbIe 10 CUETy TUIATEKHOM KAPTOUKH.

CTATBS 18. MIPEKPAIIIEHUE OBCJYXNUBAHUSA CUETA ILIATEXHOH
KAPTOYKH

18.1. Kaxnmas u3z CropoH BIpaBe pacTOPTHYTh IPAaBOOTHOLIEHUS M MPEKPaTUTh
obciryxuBanme no Kaprouke, yBegomus Apyryio CTOpoHy He MO3/Hee 4eM 3a S5 (ISTh)
KaJIeHAApHBIX JHEH 10 JaTbl (PaKTUYECKOro MPEKpalleHUs] [PaBOOTHOILIEHU,
npeaycMOoTpeHHbIX OOIUMH yCIoBUsAMU. Y BegoMieHne banka mpou3BoguTcs OHUM U3
HUKEYKa3aHHBIX CITIOCOOOB:

1) SMS-coob1enre Ha MOOMITBHBIN HOMED, YKa3aHHBINH KilneHTOM B COOTBETCTBYIOLIEM
3asiBICHUU Ha OTKPBITHE cueTa/Bblyck KapTouku;

2) mUCbMEHHBIE YBEJOMJICHUS IO TOYTE WM KyPbEePCKOH CBS3BIO;

3) yBenOMIIEHHsI Ha 3JIEKTPOHHYIO IOYTY, YKazaHHYI0 KiIMEHTOM B COOTBETCTBYIOIIEM
3asBIEHUM HA OTKPBITHE cueTa/BoiTyck KapTouku;

4) Push-yBenomienust yepe3 MoOUIsHOE PUITOKECHHE;

5) yBenomnenus no ogHoMmy u3 KananoB pocraBkum OTP-xonma, mpenycMOTpEeHHBIX
HacToAuMu OOLIUMU YCIOBUSIMH.

18.2.  OrnpaBieHHOE YBEAOMIIEHUE CUMUTAETCS MOJyUYEHHBIM OJIHUM U3 HUKEYyKa3aHHBIX
CHOCO00B:

1) npu otipaBke SMS-coo011eHns: Ha HOMep MOOUIBHOTO Tesle(hOHA - B IEHb OTIPABKHU;

2) mpu OTIpaBKe MUCbMOM — Ha 3 (TpeTHii) JeHb Mocie OTIpaBKu (IO JaTe T0KyMEHTa,
BBIJIaHHBIM OTIEPaTOPOM MOYTHI IPH OTIIPABKE), IIPU OTIIPABKE HAPOUHBIM (KYPHEPOM)
— B JIEHb MOJIy4€HHUs C COOTBETCTBYIOIIEH OTMETKOM O MOJy4YEeHUH;

3) npu oTHpaBKe 3JIEKTPOHHOM IOYTOMN - B IEHb OTIIPABKH;

4) npu otnpaBke Push-yBegomnenus depes MoOuibHOE TPHUIOKEHHWE - B JEHBb
OTIIPABKH.

18.3. IlepeBrinyck Kaprouku bankom He ocymectBisercs, KapTouka aHHyaupyercs B
yKa3aHHYI0 baHKOM J1aTy pacTopkeHHs U IpekpalieHus oocinyxusanus Kaprouku. [Ipu
stom bank BmpaBe OnokupoBath Kaprouky wm/mnm CueT miaaTeXKHOW KapTOUYKH U HE
npoBouTh 0 Kaprouke/ CueTy miaTexHOH KapTOUKH ONEpaLu 3a4MCICHHSI/ CIIMCAaHHS
JICHEeT C IaThl HanpaBieHus: KIMeHTy COOTBETCTBYIOUIETO YBEIOMIICHHUS O paCTOPKEHUH
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IIPAaBOOTHOILICHUH U NPEeKpalleHnu oocmykuBanus KapTouku.

18.4. KumeHt 00s3yeTcsi MOTacUTh UMEIOIIYIOCS 3aJ0JDKEHHOCTh HE IMO3JHEE YeM 3a 5
(mate) pabounx OHEW A0 yKa3aHHOW B yBEJOMJIEHMU baHka OaTbl pacTOpKEHHs U
npekpameHus oOcmyxuBanus Kaprouku. B cimydae ecnu KiumeHnt He wucmomHser
IPEJYyCMOTPEHHbIE  HACTOSIMMMHU  IyHKTaMu OOmMX  yCcIOBHH  OOS3aHHOCTH,
obcimyxuBanue Kaprodku neiicTByeT B COOTBETCTBYIOIICH YacTH JO TOJTHOTO
ucnoiHenus KnneHToMm cBoux 00s3aTenbCTB.

18.5. IlomaBas NMMCbMEHHOE YBEJOMJIEHHME O PACTOP)KEHMM IpPaBOOTHOLIEHMH, KimeHT
Bo3Bpamaer B bank Bce KapTouky, BBINYLICHHBIE B COOTBETCTBMM C HAaCTOSALIMMHU
OOummu ycnoBusMu. B ciyyae ecnu nipu nojjaue B baHk mucbMeHHOTO YBEIOMIICHUS O
pacTopskeHHn IpaBooTHoweHu#, Knuent Bo3Bpamaer B bank He Bce Kaproukwy,
BBIIYILIEHHBIE TI0 3asBJICHNIO, TO IMCbMEHHOE yBenoMmiieHne Kinuenra o pacTop:keHnu
IIPAaBOOTHOLICHUH M ITPEKpalleHUuH 00CTyKMBaHUs MpUHUMaeTcsi BaHKOM ToJbKO mociie
ONMOKMpOBaHUs HEBO3BpamleHHbIX Kaptouek, oruratel KimmeHTOM CcTOMMOCTH HX
OnokupoBaHUs (B ciydyae HEOOXOAMMOCTH) M MPOBEpKH paboTHHKOM banka QaxTa mx
OJIOKMPOBAHMUS.

18.6. B cnyuae annynupoBanus Kaptouku (ecnu B cooTBeTcTBUM ¢ 3asBieHreM KiueHnry
He BbimyleHsl uHble Kaprouku) oOcmyxuBanue Kaprouku neiictByer B
COOTBETCTBYIOLIEH YacTH 10 MOJHOI0 MCroHeHUs KireHToM cBouX 0053aTeNnbCTB 10
obcyxuBanuio Kaprouku.

18.7. B ciyuae ucreuenust cpoka aeictBus Kaprouku (B TOM 4ucie JONOIHUTEIbHOM
Kaproukn) u HemnpenocraBieHus: KiIMEHTOM COOTBETCTBYIOLIEIO 3asBJIEHUS Ha €€
IIEPEBBIITYCK, IPU YCIOBUU OTCYTCTBHS 3ai0/ukeHHOCTH KimeHra nepen baHkowm,
MoJIoKeHNUs Hactosaumx OOLMX YCIOBHM, NPEeIyCMOTPEHHbIE B 4YacTU BBIyCKa U
obciryxuBanus Kaprouku (B ToM yMcie no gonoaHuTensHol Kaprouke), mpekpamaror
CBOE JCHCTBHE.

18.8. Ilpu 3akpbituu Cuéra IUIaTEXKHOM KapTouku Mo HHMLMATHBe banka/Knmenra
3akpbIBatoTcs Bce KapTouku, mnpuBssaHHble K gaHHoMy Cuéry (B TOM 4ucCIe
nononHuTenbHble KapTouku), BeimynieHHble Ha Knuenra/[lepxxarens Kaprouku u Ha
TpeTbe Jnio. 3akpbiThe Cuéra MIaTé&KHOM KapTOUKU (IIPU YCIOBUM OTCYTCTBHS
3aJJOJDKEHHOCTH, a TaK)Ke NPH OTCYTCTBUU JIBUKEHHUS A€HET U/WIN OTCYTCTBUS JICHET Ha
TakoMm cu€te B TeueHue | (omHOrO0) KajmeHmapHoro rona)) u Kaprouku (B ToM umcie
nononHuTenbHO Kaproukn) ocymectisiercss B TeueHne 30 (TpuaLaTH) KajleHAapHbIX
IHel ¢ natel HanpaBiaeHus: bankom KiueHTy yBegoMiIeHMs B JUCTAHIIMOHHOM IMOPSIIKE
cornacHo 11.18.2. HacTosen CraTou.

CTATDBA 19. IPABA U OBA3AHHOCTHU CTOPOH
19.1. bank BnpaBe, c yueToM TpeOOBaHUM, H3N0KeHHbIX B myHKTe 40.11 crateu 40
Hacrosmux O6mux ycnoBuid u myHkre 243 IIpaBui 06 oOMMX YCIOBHIX MPOBEICHHS
onepanui:
1) otka3zaTh B coBepiienuu oneparuii mo Cuery/Cuety ruatexxHoi kaptouku Kinuenra
B ClyyasiX, MPEJyCMOTPEHHBIX HacTosiiuMu OOmMMU ycIoBHSIMH, BHyTpeHHHMH
NoKyMeHTamu banka, JlelficTBYIOLIMM 3aKOHOATENIBCTBOM;
1-1) oTka3aThb B YCTAHOBJIEHHMHU [I€NOBbIX OTHOIIEHHMH ¢ KimeHtamu, eciau 3To
MPOTUBOPEYUT JIFOOOMY U3 MOJIOKEHUI BHYTPEHHHUX MOJUTUK, paBuUi baHka u/umu
y banka BO3HMKalOT OCHOBaHHUSI IIOJlaraTh, YTO YCTAHOBJIEHHE/TIPOJIOJKEHUE
JIETIOBBIX OTHOWIEHUH C TakuM KIHMeHTOM MOryT moBjeub HeOJIaronpHsTHbIC
nmocnencTBus s baHka, BKiIIo4as, HO HE OTPAaHWYMBAACH BOBJIeUueHUE baHka B
HE3aKOHHYIO JICITeIbHOCTD, IeATeIbHOCTD, cBsi3aHHyIo ¢ OJI/DT umu nHoe;
2) OTKa3aTh B OTKPHITUN OAHKOBCKHX CUETOB:
a) HAJOTOIUIATENbIIUKY,  NpPU3HAHHOMY  Oe3JeicTByIOIIMM, B TIOpSIKE,
onpexaeneHHbIM ctatbeit 91 Hanorosoro Koaekca PK;
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b) HamoromiaTenbIMKy, UMeromEeMy B baHke OTKpBITHIA OaHKOBCKHW CYET, MPH
HAIMYMHM HEUCHOJHEHHBIX TpeOOBaHWMN K OAaHKOBCKOMY CYETy, B TOM YHCIIE
pemeHnii U (WIn) pacnopsKeHUH YIOJTHOMOYEHHBIX T'OCYJapCTBEHHBIX OPIaHOB
WIM JIOJDKHOCTHBIX JIMI O IPUOCTAHOBJIEHUM pACXOAHBIX OIEpaluil 10
0aHKOBCKOMY CYETy KJIMEHTa, a TaKKe€ aKTOB O HAJOXEHWU apecTa Ha JeHbIH,
HaxojsAurecs Ha 0AaHKOBCKOM CUETE KITUECHTA;

C) HaJIOrOIUIATENbIIUKY, UMEIOIIEMY HAJOrOBYIO 3aJJ0JKEHHOCTh, 3a/10JKEHHOCTh
110 COLMAJIBHBIM IIaTeXaM>;

d) Knuenty, ecnu yxe OoTKpbIT B baHke Tekymuil cuer (Ipu HpPeNOCTaBIECHUU B
IIpoLecce MoJlayM 3asBKU Ha IoJydeHHe 3aiiMa baHky 3asBieHUS Ha OTKPBITHE
cdera rocpeactBom Beb-caiita banka);

€) aHOHMMHOTO 0AHKOBCKOT'O CUETa WJIM OAHKOBCKOTO CYETa Ha BBHIMBIIIJICHHOE UMS;

f) B cimywasx, mnpenycMmoTpeHHbIX 3akoHoMm PecnyOmuku Kazaxcran «O
IIPOTUBOAECUCTBUHU JIETAIM3alMK (OTMBIBAHUIO) JI0XO/O0B, MOIYYEHHbIX IIYTEM, U
(UHAHCUPOBAHUIO TEPPOPHU3IMAY.

[Ipu 3TOM MO OCHOBaHHSIM, MPEAYCMOTPEHHBIM TOIIYHKTAMH a) U b) MOAIyHKTa 2)
nyHkra 19.1. HacTosmed cTaTbU JIONMYCKAaeTcs OTKPbITHE OaHKOBCKMX CYETOB,
npeaHasHauYeHHBIX Ui TOJTYYeHUsT TOCOOUI M COLMAaNbHBIX BBIILIAT, BHIILIAYMBACMBIX
U3 rocyjaapctBeHHoro Orwojpkera U l'ocygapcTBeHHOro (oHOa  COLUAIBHOTO
CTpaxOBaHHUs, IEHCUH, BBIIJIAYMBAEMBbIX M3 TOCYJApPCTBEHHOIO OlO/KeTa U (WJIM)
€IMHOTO0  HAKONUTEJIBHOTO MEHCHMOHHOro (oHaa, u (W) 100pOBOJILHOIO
HAaKOIUTEJIbHOTO MEHCUOHHOrO (hOHAA, AJIMMEHTOB (JIEHEr, NpeJHAa3HAYEHHbIX Ha
CoJIepKaHNE HECOBEPILIEHHOJIETHUX U HETPYJOCHOCOOHBIX COBEPILIEHHOIETHUX JAETel),
€IMHOBPEMEHHBIX TMEHCHOHHBIX BBIIUIAT, 3aYUCIISEMbIX U3 €IUHOI0 HAKOIUTEIbHOIO
NEHCUOHHOTO (OHAAa B LEAX YIYYIIEHUS >KWIMIIHBIX YCJIOBUM W (WIM) OIUIaThI
JICUEHHs, LIE€JIeBbIX HAKOIUIGHWH M (MJIM) BBIILJIAT IEJIEBBIX HAKOIUIEHUN U3 €IMHOTrO
HAKOMUTEJIBHOT0 MEHCUOHHOTO (POH/IA B LIEJSX YIyUIIEHUS KUITUIIHBIX YCIOBUHN U (MITH)
ormaTel 00Opa3oBaHMs, BO3MELIEHUS MAaTE€pUAIbHOIO yuiepda M MperoCTaBICHUS
HEOO0XO/MMOM TIOMOLIM W3 TOCYJapCTBEHHOTo OropkeTa (DU3MYECKUM JIMIAM,
MOCTPAJAABIINMM BCJIEICTBHUE YpE3BbIYAHON CUTYyalluu MPUPOJHOTO UM TEXHOTC€HHOIO
XapakTepa,

3) oTkazaTb B NpPHUHATUM YyKa3aHus KiueHTa mnpu OTCYTCTBUM CYMMBI JEHEr Ha
Cuyere/Cuere 1uiaTe)xHOM KapTouku KimeHTa, TOCTATOYHON JUIsl MCTIOJHEHUS 3TOTO
ykazaHusi, B 3akpbelTun Cuerta/Cuera muaTe:xHoll kapTouku KimenTta mpu Hanuuum
HEHCIIOJIHEHHBIX TpeboBaHuii k Cuery/Cuery ruaTesxHoi kaprouku Kimenra, a Takxke
MHBIX CIIy4asx, IPeayCMOTPEHHBIX J[elCTBYIONINM 3aKOHOJAaTEIbCTBOM;

4) zampamuBath Yy KimeHTa JOKyMEHTHI, NOATBEp)KJIarolde OOOCHOBAHHOCTh
MIPOBEJICHUS TUIaTeXa U OCYIIECTBICHUS BATIOTHBIX ONEpaLInii;

5) 3akpbiTh Cuer/ Cuer miarexHol kapTouku/COeperaTenbHbId cyeT (OTKPHITHINA B
pamkax Beimycka JlemosutHoit Kaprouku) Knmenra B ciydasx, MmpemnycMOTPEHHBIX
JIeHCTBYIOIUM 3aKOHO/IaTEILCTBOM M HACTOAIMMU OOLIMMH yCIOBUAMU;

5-1) B OAHOCTOPOHHEM MOpSAJKE 3aKpbITh KapTouky (B TOM 4YHCIE TOMOJHUTEIbHYIO
Kaprouky)/[leno3utnyto ~ Kaprouky (B Tom umcne Cuera  Jlemo3utHoit
Kaprouku/Coheperarensubie cueta)) Kimenra mpu 00601 cMEHE €ro pe3ueHTCTBA B
cllyyasix, IpeaycMOTpeHHBbIX 1. 15.70-1. HacTosiux OO1IMX yCI0BUi;

6) B OJHOCTOPOHHEM IOpSJIKE IMEPEBECTH YCIOBUS OOCTYKMBAHUSA IO IUIATEKHON
KapToOuke Ha IUIaTHbIE C B3MMAaHMEM KOMHCCHMM corjacHo Tapudam banka,
pa3mereHHpIM Ha Beb-caiite banka mocie nmpeaBapuTeIbHOTO YBEIOMIICHHS KITMEHTA

3B ClIy4dac corjlacust HaJIOTOIUIaTCIIbIIUKA, UMCIOIIETI0 HAJIOTOBYIO 3a10JDKEHHOCTD, 3aJOJDKEHHOCTD 110 COIIMAJIBHBIM IJIATCXKaM,
bank BIIpaBC OTKPLITH 0aHKOBCKHIA CUeT 1IpH YCJIIOBUU OCYHICCTBJICHUA PACXOAHBIX onepaum‘/i 110 TaKOMY 6aHKOBCKOMy CHETYy nocJjic
MOJIHOTO TOTAIICHUSI HAJIOTOBOM 3aI0JDKEHHOCTH, 3aJ0JDKEHHOCTHU I10 COLTMAJIBHBIM IJIaTEXKaM, B TOM YHUCJI€ ITYTEM IIEPEUNCICHUSA
JAHHBIX BUJAOB 3aJOJDKEHHOCTH HAJIOTOIUIATEJIBIIUKOM C YKAa3aHHOI'O 0aHKOBCKOIO CUeTa.
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J00BIM CITOCOOOM, OTIpeieICHHBIM B HacTosAnmX O0mux ycnoBusx, eciu KinueHtom He
COOJIIOTAIOTCS KPUTEPUH OECIUIATHOTO OOCITYKUBAaHUS U YCIOBUS 110 MPOAYKTY. KiueHnt
corjamaeTcsl ¢ yCIOBHSAMH W3MeHeHHus1 Tapudo/pazmepoB HaumcieHus Cashback mo
TUTaTE)KHOM KapTOYKE MPHU COOTBETCTBUH/HECOOTBETCTBUU YCIOBUH I OECIUIATHOTO
oOCITyKUBaHUS, €CIIM TaKHe IMOJOXKEHUS MPEeIyCMOTPEHbl YCIOBUSMHU MpoIayKTa. B
OJTHOCTOPOHHEM MOPSAKE BHOCUTH H3MEeHEHUs B Tapu(bl U HHBIEC YCIOBUS OAHKOBCKOTO
oOcimyxuBanusi. O BHeceHHBIX u3MeHeHusix bank wuHpopmupyer Kimenra B
COOTBETCTBHUH € HacTOSIUMHU OOIIMMHU YCIOBUSIMH;

7) neberoBath Cuer/ CueT MmiIaTeXKHOW KapTOYKH W/WIU B OECCIIOPHOM MoOpsiake 0e3
JOMOJTHUTEIBHOTO MHCcbMeHHOro cornacust Kimmenta//[lepxkarenst Kaprouku n3pmMars co
Cuera/ Cyera mIaTeXHOW KApTOYKW W/WIIM C JIOOBIX OaHKOBCKHX cueToB Kimenra,
OTKPBITBIX Kak B baHke, Tak W WHBIX OaHKaX, EHbIM HA CyMMY HEHCIOJHEHHBIX
obs3arenscTB Kimenra nepen bankom;

8) otkazatb B BeImycke Kaprouku Knumenty wim ero [loBepeHHBIM JHIIAM TIO
COOCTBEHHOMY YCMOTPEHHUIO;

9) omnpenenats cnocod BblycKa U IepeBblllycka KapTouku (B 31€KTPOHHOM BHJE, Ha
IJIACTUKE, MPOYee) COTJacHO YCIOBHSIM OaHKOBCKOTO MPOAYKTa, W MPEAOCTABIATH
Knunenty ux B Toi cnenn¢pukanuu (B TOM 4ucie BUAC, QYHKINH, XapaKTePUCTUKAX,
nu3aiiHe, mpouee), KOTopash Ha MOMEHT MEPEeBBITyCKa MPUMEHSETCS/ HCIONb3yeTCs B
banke i smutupyemeix uM Kaproyek;

10) ocy1iecTBIsATh WHBIE npasa, MPelyCMOTPEHHbBIE JleiicTBy0muM
3aKOHOAATEIbCTBOM;

11)B  cnyyae ecidm 1O  OCHOBaHHMSM, MPEIyCMOTpPEeHHbIM  [leificTByromum
3aKOHOAATEIbCTBOM, pacxojHble onepauuu no Cuery/ Cuery miaTeXHON KapTOUKH
OyayT npuoctaHoBieHb! W/ Ha Cuer/ CyeT miaTexXHOH KapTOUKH /ONpeesIeHHYIO
cymmy Cuera/ Cuera TaTeKHOM KapTOYKU OYyJIET HAJIOXKEH apecT/ pactopsuKeHHE O
MIPUOCTAHOBIIEHUH pAcXoJHbIX omepanuil. Bosnarpaxnenne mno Cuery/ Cuery
TUTATE)KHOM KapTOUYKHU Oy/IeT HAYMCIATHCS U BBIIUIAYMBATHCS TOJIBKO HA OCTATOK CYMMBI
Ha Cuere/ Cdyere mJIAaTEXKHOM KapTOUKH, HAa KOTOPYIO HE pPACHPOCTPaHIIOTCA
BBIIICYKA3aHHbIE OTPAHWYCHUS, IO CHSATHS YIOJIHOMOYEHHBIMH OpraHamMH B
COOTBETCTBUM € TpeOoBaHUsAMHU JIeHCTBYIOLIET0 3aKOHOAATENbCTBA YKAa3aHHBIX B
HACTOSIIEM ITYHKTE OTpaHHUYCHHI;

12) pacTOpruyTh J€I0BbIE OTHOIIEHHUS B OIHOCTOPOHHEM IMOPSAJIKE B CIy4ae HapyLICHUS
Knuentom JlelcTBYOEro 3aKOHOAATENbCTBA, BHYTpeHHMX JOKyMEHTOB baHka,
noroBopa u/mim Hactosmux OOIIKX YCIOBHUH, ¢ yueTOM TpeOOBaHMM, N3JI0KEHHBIX B
nyHkTe 40.11 cratbu 40 Hacrosmux O0mux ycnosuit u myHkre 243 [1pasun 00 o0mux
YCIIOBUAX MPOBEJCHUS OTIEpalnii;

13) npuocranoButh onepauuto Knnenrta/Kaprounyro onepauuto [epxkarens Kaprouku
WIN 3aMOpO3uTh cpencTBa Ha Cuere/ CueTe MiIaTeKHOW KapTOYKU B COOTBETCTBHH C
TpeboBanusiMu  3akoHa o [IOJ/OT w/umm TpeOoBaHUSAMHU  MEXIYHAPOIHBIX
HKOHOMHYECKUX CaHKIIHIA;

14) nepenaBath npaBa TpeOOBaHUS MO 330KEHHOCTH, oOpa3oBaBuieiics y Kiuenra no
Cuery/ Cuery mnaTexHOW KapTouku mepen baHkom Ha nocyneOHOe B3bICKaHHE U
yperyJaupoBaHu€ TPETbUM JIMIIaM, B TOM YHCJIE KOJJIEKTOpaM, 0e3 yBeJOMIICHUS
Knuenra o Takoit nepenaue;

15)yacTuHO /MOMHOCTBIO B IIpeleiax YCTaHOBJIEHHOTO pa3Mepa 3allpelleHus
MOJIb30BaHUS JIEHbraMH NIPHOCTAHOBUTH ABTOpU3alnio KapTouHbIX onepaiuii, a Takxe
HE HUCIIONHATh MOCTOSHHOE paclopsbKeHue oTnpaButens neHer no Kaprouke B pamkax
COOTBETCTBYIOLIETO OaHKOBCKOTO MpoAyKTa/CueTy IUIaTeKHOM KapTOYKH B MEPUOJ
BpPEMEHH, KOT/ia Ha IEHbI'Y HAJIOXKEH apecT W/WIIM 110 HUM MPUOCTAHOBJICHBI PacXOJHbIE
OTEepaliy B COOTBETCTBHU C J[eHCTBYIOUIMM 3aKOHOAATEIHLCTBOM, 10 BO30OHOBJICHUS
pacXOAHBIX OIEpalnii.
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19.2. KumeHT Bnpase:
1) mo cBoeMy yCMOTpEHHIO pacropsikarbes aeHbramMu Ha Cuere /Cuere IUiaTe:KHOU
kaproukn KimeHrta c¢ yderoM TpeOOBaHMM U OrpaHWYEHUH, YCTAHOBJIEHHBIX
HacrosmuMu  OOmmMu — ycnoBusiMH, BHyTpeHHMMH 1nokymeHTamu banka w
JIefCTBYIOIMM 3aKOHOJATEbCTBOM;
2) nomyd4arts Beimmucku (cripaBku) o Cuery/Cuery miaaTexHON KapTOYKH;
3) 3akpbITh CueT/CUeT MIaTe)XHOM KapTOYKH; B COOTBETCTBHH C HACTOAMUMU OOIIMMHI
ycinoBusAMH, BHyTpeHHUMH 1O0KyMeHTamu baHka u [[elCTBYIOINM 3aKOHOAATEIBLCTBOM
IIPU YCIIOBUU MOJHOTO HAJIEXKAIEr0 UCTIOIHEHUS 00513aTeIbCTB;
4) momyuatb SMS-coobmenue/Push-yBenomnenne o mnocrymienun Ha ero Cuer
IUTATEKHOM KapTOYKHM CyMMbl MUKpokpeauTta (odopmieHHoil Ha Kinumenra/3aemuiyka
MUKPO(UHAHCOBOW OpraHu3alyel), ¢ OTPaXCHHEM B Ha3HA4eHUHU (LIeJM) IMEepeBoja
JieHer nHpopMalui O MUKPOKpPEAUTE, IPEJOCTaBIEHHOM JaHHOMY KineHTy/3aeMIIuKy;
5) B m1000¥ MOMEHT OTKAa3aThCsl OT MOJIb30BaHMSI AONOJHUTENbHBIX yeiayr banka. Jlns
OTKa3a OT I0JIb30BaHMsl J000H u3 ycayr KimeHT o0s3aH NpeaocTaBUTh B
¢wman/otnenenne baHka  3asBiICHHME, TOANKUCAHHOE COOCTBEHHOPYYHO, TIO
ycraHoBJIeHHOH bankoM ¢opme.
6) OCYyLIECTBIATh UHBbIE IpaBa, IIPEelyCMOTPEHHbIE JleiicTByromum
3aKOHOJATEIbCTBOM;
7) TpUHATH HA ceOs PUCK IOCTYyMa TPEThUX JIUI] K OTKPHITHIM KaHAJIaM CBSI3U B CBSI3U C
UX HE3allMIIEHHOCThIO0 cucTteMaMu Oe3zomacHoctu banka, B Tom umncine SMS, e-mail,
tenepon u apyrum Kanamam mocraBku OTP-konma, mpemxycMOTpEeHHBIM HACTOSIIUMHU
OOumMu yciioBusiMH, B ciydae eciau Jepxarens Kaprouku MHUIMMpPOBAI 3arpoc Mo
yKa3aHHbIM KaHajlaM CBsI3M/KaHajaM JOCTaBKUM WJIM Jlal YKa3aHUE O HalpaBICHUU
CBEJIEHUH 10 yKa3aHHBIM KaHaJlaM CBS3M/KaHallaM JOCTaBKU;
8) B 11000M MOMEHT OTKa3aThCsl OT MOJIb30BAHUS JONOJHUTENbHBIX yeiyr banka. J{is
OTKa3a OT IMOJIb30BaHMs 1000 wu3 ycayr KimeHT oO0s3aH NpefaocTaBUTh B
¢unuan/otnenenve  baHka  3asBiIeHHE, OANHCAHHOE  COOCTBEHHOPYYHO  IIO
ycTaHoBJIeHHON bankoMm ¢opme.

19.3. bank o0s13aH:
1) mo tpeboBanuio mpenoctapnsaTe Knumenty Beimmcku (cmpaBku) mo Cuery/Cuety
IJIaTeKHOU KapTouku KineHra;
2) npu nonmydyeHuu ykazaHus Kimenta o mposenenun onepanuii mo Cuery/Cuery
I1aTeKHOM kapTouku KimeHTa ncnogHuTh 1100 OTKa3aTh B €r0 UCIIOJIHEHUH B MOPSIZIKE
U CPOKH, IPEyCMOTPEHHBIE [IeCTBYIOINM 3aKOHOAATENbCTBOM;
3) ucnonHATH yKa3aHWs, mpenbsBieHHble K Cuery/CueTy MIaTEKHON KapTOUKH
Knuenta, B 1nopsake W OYEPENHOCTH, MNPEAYCMOTpPEHHblE JleHCTBYyrOmMM
3aKOHOJATEIHCTBOM;
4) mnanpaBnate Knuenty yBenomienue nmo oanomy u3 Kananos nocraBku OTP-kona,
MPeyCMOTPEHHBIX HacTOSMMUMHU OOLIMMH YCIOBUSIMH O TMOCTYIJIeHMH Ha ero Cuyer
TUTaTEKHOM KapTOYKM CyMMbl MUKpokpeauTa (odopmienHoil Ha Knuenra/3aemuimka
MUKpPO(pUHAHCOBOI OpraHu3allyeii)), ¢ oTpakKeHHUeM B Ha3HayeHHH (ILI€JH) MepeBoja
JeHer nHpopMaluy O MUKPOKpPEINTE, IPelocTaBlIeHHOM JaHHOMY KimeHTty/3aemMiuxy.

19.4. KoaueHT 00s13aH ¢ yueToM TpeOoBaHUH, n3nokeHHbIX B myHKTe 40.11 ctateu 40
Hacrosmux O6mux ycnoBuid u myHkre 243 IIpaBui 06 oOMMX YCIOBHIX MPOBEICHHS
onepanuid:
1) HecTH MOJHYIO0 OTBETCTBEHHOCTDH 32 UCMOJIb30BaHUE Bcex Kaprouek, BBIIAHHBIX IO
ero Cuery/Cuery IIaTe:XKHON KapTOYKH;
2) omauuBaTh Bce KOMHUCCHOHHBIE cOopbl banka B coorBercTBUM ¢ Tapudamu banka;
3) CBOEBPEMEHHO M B MOJHOM OOBEME BBITIOIHATH CBOM 00s3aTEILCTBA, B TOM YHCIIE
roramaTh 3a10JkeHHOCTh 10 Cuery/ CueTy MiaTeXHO KapTOUKH;
4) mpenocraBnATh B baHk mHpopManuoo 00 U3MEHEHUM CBOUX KOHTAKTHBIX JAHHBIX,
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yKa3aHHBIX B TOCJIETHEM MHUCBMEHHOM cOOOIIeHuH B baHk, HO He mo3nHee 2 (IByX)
KaJICHJIApHBIX JHEH C 1aThl UX U3MEHEHUS,

5) mnpenocTaBiATh HeoOXoAuMble BaHKy TOKyMEHTBI B COOTBETCTBHH C TPeOOBaHUSIMU
JlelicTByIOIIIETO 3aKOHOAATENBCTBA U BHYTpeHHNX TOKyMEeHTOB baHka;

6) BO3MemlaTh BCE pacxojbl, MoHeceHHble bankom mno BuHe Kimenra//lepkatens
Kaprouku;

7) He3aMeIUIUTEeNbHO YBeAOMIATH baHk 00 yTepe, Kpaxe, HECAHKIMOHHUPOBAHHOM
nocryne TpeThbux Jul K Kaprouke/CueTy MmIaTeKHON KapTOYKH MUCHMEHHBIM WIIH
YCTHBIM YBeZoMJIeHHeM O OnokupoBaHuu B bank cormacHo Hactrosmum OOmum
YCIIOBUSIM;

7-1) oOpatutbcs B baHK C MpeloCTaBI€HHEM COOTBETCTBYIOLIEIO 3asiBICHHUS Ha
nepeBbinyck Tako Kaprouku B Teuenue 30 (Tpuanatu) KajJeHIAPHBIX JAHEH C JaThbl
(bakTUYECKOro UcTeueHus: cpoka jaerictBus Kaprtouku (B TOM yucie AOMOJHUTEIHHON
Kaproukn).

7-2) obOpatutbcss B baHK ¢ mNpeaocTaBI€HHEM COOTBETCTBYIOLIETO JIOKYMEHTa,
MTO/ITBEP K IAIOIIET0 CMEHY €0 PE3UIEHTCTBA;

8) BosBpatuTh B bank ommbouHo 3auncieHHyro cymmy Ha Cuer/Cuer IutaTexHON
KAapTOUYKHU B TeUEHHUE 2 (ABYX) KaJICHIapHbIX JHEW CO JHS IOJYyUYEHUSI COOTBETCTBYIOIIETO
yBegoMiIeHus OT banka;

9) Kmment/Hdepxarens Kaproukm o0si3yercs HaaekHO XpaHUTh KapTouky, He
nepenaBaTh ee sl MoJb30BaHUs TpeThbuM smnaM. Kiwment/[epxatens Kaprouku
o0s3yercss He  pasriamarh TperbuM  JmnaMm  cBod  [TMH-koa/pekBU3NTHI
Kaptouku/CVV/CVC-kon/mapons 3D Secure/ OTP-kox, HanpaBieHHbIH [0 OJHOMY U3
Kananos nocraBku OTP-kona, mpeaycMoTpeHHBIX HACTOSIIUMEU OOIIUMH YCIOBHSIMU;
10) Knuent/[depxkatens KapTouku HeceT MOJHYIO OTBETCTBEHHOCTh 3a pasriiallieHue
tpetbuM Jintiam [TMH-kona/pexBuzutoB Kaprouku/maposs 3D Secure/ SMS-cooOrienust
¢ naponeM unu OTP-konoMm, HampaBiaeHHbIM 10 ojHOMY U3 KananoB gocraBku OTP-
KOJla, IPEyCMOTPEHHBIX HacTOSIMUMH OOLIMMU yCIOBUSIMH, B pa3Mepe MPOBEAECHHbIX
KapTounsix omneparmif;

11)mpu pacTopKeHHM MPaBOOTHOLIEHUN M MpekpalieHus obcmyxkuBanus Kaprouek
BepHYTh B bank Bce Kaproukw, BeimyieHHbIe T0 CUeTy MmiaTeKHOM KapTOUKH;
12)HecTH TMOJIHYI0 MaTepHajJbHYI0 OTBETCTBEHHOCTh 3a JIEHCTBHUS, CBSI3aHHBIE C
HapylieHrneM TpeboBaHuil HacTosmmx OOIIUX YCIOBUI;

13) HemensieHHO 0OpaTUThCs B baHk asst OiokupoBanus ycinyru SMS-uHdopMupoBaHus
B Clyyae YTEpU/XMIIEHHS MOOMJIbHOro TejedoHa, Ha HOMEp IO KOTOPOMY
MpeIoCTaBIAOTCS yeinyru SMS-undopmupoBanus;

14)mpuHrMaeT © coriamaeTrcss ¢ TeM, 4To baHk He Hecer/He OyaeT HecTH
OTBETCTBEHHOCTH 32 yIIepO, MpuunHeHHbIN KiueHTy B ciiydae npuocTaHOBKH/OTKa3a B
MPOBEJICHUN IIaTexa/mepeBoa Kirenra, a Takke 1o mpruurnHe MPUOCTAHOBKH/OTKAa3a B
MPOBEACHUN  TUIaTexa/mepeBoga Kimenta OGaHKOM-KOPPECTOHACHTOM, OaHKOM

Oeneduapom;
15) BEIIOTTHSATH VHBIE 00s13aHHOCTH, MIpeyCMOTPEHHBIE JericTByromum
3aKOHOJIaTEIbLCTBOM.

CTATDBS 20. OTBETCTBEHHOCTHB CTOPOH
20.1CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEUCIIOJTHEHUE/HEHAJIS)KAIEee NCTIOTHEHUE CBOUX
00s13aTeNTLCTB B COOTBETCTBHH C HacTosumu OOMIMME yCIOBUSAMU ¥ JeHCTBYOIIHM
3aKOHOJATEJILCTBOM, €CIM TOJBKO TaKOE HEHMCITOJHEHHE / HEeHaJIeKallee UCIOIHCHHIE
HC SBUJIOCH CJICACTBUECM OGCTO}ITGHBCTB HereOHOHHMOﬁ CHJIBI, IIOJ KOTOprMI/I
CTOpoHBI TIOHUMAIOT: CTHXWUHBIC OCACTBHUS, COIMATBHBIC KATaKJIWU3MbI, JCHCTBUS,
pemeHI/m OpI‘aHOB BJIaCTHU U UX JOJIZKHOCTHBIX JIUII, B TOM YHCJIIC HaI_II/IOHaJH:HOFO banka
PK, ArenrctBa PK mo perymupoBaHnio # pa3BUTHIO (UHAHCOBOTO DBIHKA,

92



3aIpeIAoIINe NI OTPAHUYUBAIOLINE AEATEIbHOCTD, HEOCPEACTBEHHO OTHOCSIILYIOCS
K npeamery Hactosmmx OOLIMX yCcaoBUH, Ipyrue o0CTOSTENBCTBA, BICKYIIHE 32 COOOM
OTKa3 TEXHUKHU, COOM IPOrpaMMHOI0 00ECIIeYeHNUs, CUCTEM MOAAYM HJIEKTPOIHEPTUU U
nepelauy JaHHBIX 10 IPUYMHAM, He 3aBUCSIIUM OT CTOpOH.

20.21Ipu HaCTyIUICHHMH OOCTOSITEIBCTB  HEMPEOJOJIMMONM CHUJIBI  CPOK  HWCIOJIHCHHS
obs3atenbeTB CTopoH 1o HacTosAmmM OOIIMM YCIOBUSIM OTOJIBUTAETCS COPa3MEPHO
BPEMEHH, B TE€YEHUE KOTOPOro OyAyT 1eHCTBOBATh TaKUE OOCTOSATENILCTBA.

20.3baHK HeceT OTBETCTBEHHOCTb 3a:
1) pasrnamenue bankom nnpopmaruu Tpetbum Junam no Caeram/CueTam miaTeXKHON
KAapTOUYKH, 32 UCKIIOUYEHUEM CIIyyaeB, KOrja baHk HaMepeH yCTYNUTh TPEThUM JIMIIAM
npaBa (YBegomieHus) 1no Bo3MerieHuto KineHToM 3a0KeHHOCTH WIM HOPYYHThb
TPETbUM JIMLIaM B3bickaHue ¢ KimeHTa, a Takke B MHBIX CIIy4asX, yCTaHOBJIEHHBIX
JIeHCTBYIOIUM 3aKOHO/IaTENIbCTBOM U HACTOAIMMU OOIIUMU YCIOBUSIMU;
2) ommOOYHO mpou3BeAeHHYO 1o BuHe banka Kaprounyio onepanuio.
OTBeTcTBEHHOCTh baHka B 3TOM cilydyae OrpaHHYMBAETCS OTMEHOH OIHMOOYHO
ocyuiecTBiaeHHOM KapTouHoi onepanuy;
3) 3agepxkky 3aunciaeHus Ha Cuer/ CueT miaTeKHON KapTOUKH JICHET, IOCTYIHBILUX B
nonp3y Kimenra (mpu ycioBum noxy4eHus: bankoM Bcex HEOOXOIUMBIX TUIATEKHBIX U
UHBIX JOKYMEHTOB), a TaKXe 3a 3aJepXKKy HcroyiHeHus yka3zaHuil Kinuenra/Jlepxxarens
Kaprouku, mnpencraBieHHBIX B baHK B COOTBETCTBMM C HacTtosmuMu OOmumu
YCIOBUSIMHU, 33 HCKJIIOYEHHEM CiIy4yaeB, yka3zaHHbIX B nyHkre 40.11 crareum 40
Hacrosmux O0mux ycnoBuid u myHkre 243 [IpaBui 06 o0mMX yCIOBHIX MPOBEICHHUS
oIeparuu.

20.4baHK He HECeT OTBETCTBEHHOCTH 3a:
1) mocnenctsus (B ToM uucne yobiTku Kimenra//lepxkarens KapTouku), cBsi3aHHBIE C
HapyumienneM Knmenrom/[lepkarenem Kaproukn mnpaBuin  0e30macHOCTH  IPH
II0JIb30BAHNH TUIATEKHON KapTOUKOM;
2) MOCIENCTBUS HECAaHKIMOHMPOBAHHOIO HCIIONb30BaHUA KapTouku mno mnpuduHe
yBenuueHusi/otMensl  Kimentom/[lepikatenem KapToukum IMMHTOB/OrpaHHMYEHHI Ha
ocymecTBiaeHrue KapTounsIx onepannii, yCTAHOBJICHHBIX baHKOM I10 yMOJIYaHUIO;
3) yumep6, npuunHeHHbIH KiMeHTy B cilydyae NpPHOCTaHOBKH/OTKa3a B IPOBEACHUU
iarexa/nepesoga Knuenta no ocHoBanusiM nyHkTa 40.11 cratem 40 HacTosAmux
OOmmx ycnosuii 1 myHkTa 243 IIpaBui 06 oOIUX yCIOBHUIX NMPOBEACHUS ONepalyi, a
TaK)Xe M0 MPUYMHE MPUOCTAaHOBKH/OTKa3a B MPOBEJIEHUH IulaTexka/nepeBoja Kinuenra
0aHKOM-KOPPECIIOHIEHTOM;
4) otka3 TpeTheil cTOpoHBI B 00ciyxuBanuu Kaprouku wim nposeneHuss Kaprounoit
oleparuy;
5) kayecTBO TOBapoB, pabOT U yCIyT, MPUOOPETEHHBIX C HCMOIb30BaHNEM KapTouku;
6) HEBO3MOXKHOCTb ocymiecTBIeHHsI KapTouHOi onepanuy mo TEXHUYECKUM TPUYUHAM
(HeucnpaBHOCTh  JUHUM  CBsI3W MO0  KOMMYHHKALIUOHHOTO  00OpYIOBaHMS,
HaXOJAIIErocs BHE MPSIMOro KOHTpoJIs banka);
7) mocneACTBUS ~ HECBOEBpeMEHHOro  OmokupoBanus  KmmenTtowm/Jlepxatenem
Kaprouku, yrepsHHOI/yKkpaaeHHoi KapTouku, a Takke MpU HECAHKIIMOHUPOBAHHOM
UCIoJib30BaHuu/noctyne Kk CueTy miaTeXHON KapTOUKu;
8) HeBO3MOXXHOCTh coBepuieHuss Kaprounsix omepanuit mo CueraM mIaTeXHON
KapTOYKH B CJIy4ae HaJ0XKEHUs apecTa Ha JEHbI'M JTM0O0 MPUOCTAHOBIIEHUS ONepaluii o
Cueram miIaTe)XKHON KapTOUYKHU Ha OCHOBAHUH MPEANNCAHUN YIIOJTHOMOUYEHHBIX OPraHOB
U JOJDKHOCTHBIX JIMIL, TIPEOBSBICHHBIX B COOTBETCTBUM ¢ JIeHCTBYHOIIMM
3aKOHOAATEIbCTBOM;
9) yowirkun Kmmenta/[lepkarenss Kaprouku, BeI3BaHHBIE HecoOmoaeHueM KimenTom/
Hepxarenem Kaptoukn Hacrosimux OOmMX yciaoBUH, B TOM YHCIE 3a YOBITKH,
npuunHeHnHble Kimenty/ [lepxkarento Kaprouku B pesyibTare pasrialieHus TPeTbUM
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mutam pexkBu3uToB Kaptouku/CVV/CVC-kona/ITMH-koma/Ilapons 3D SecureOTP-
KOJia, HallpaBJIEHHOT0 110 oaHoMY U3 Kananos nocraBku OTP-koza, mpenycMOTpeHHbBIX
HactoamumMu  OOMIMMU  yCIOBUSIMH, JUOO TOJY4YEHHUS JOCTyNa TPEThUX JHI[ K
pexBm3utam Kaproukun/CVV/CVC-kony/IIMH-koxy/ITapomo 3D Secure/ OTP-kony,
HampaBiieHHOMY 1o ogHomy u3 KananoB nmoctaBku OTP-koma, mpemycMOTpeHHBIX
HacTosAIUMU OOIIMMH YCIOBHIMU;
10) ykazanue Knuenrom/[lepxarenem KapTtouku HEBEPHBIX/HETOCTATOYHBIX
PEKBU3UTOB IIPH OCYIIECTBICHUH IIIATEKEN U IEPEBOJIOB JCHET;
11) B3aumooTHomeHuss Mexay Kiuentom u Jlepxkartenem Kaprtouku, cBs3aHHBIE C
ocyuiecTBiaeHueM KapTo4yHsIX onepanuii;
12) mo6ble BO3MOXKHBIE HETaTHBHBIE MOCIENCTBUSA 1Mo ydactuto Knmenra/Ilepxatens
Kaproukn B omepamusx IO OKa3aHUIO YCIyr B cdepax TOProBid OWHAPHBIMU
OIIIMOHAMH, TOPrOBIM HAa OWpP)KE KPUIITOBAIIOT, TOPTOBJIM Ha BaJIOTHBIX OHUp}Kax,
TOProBiIM Ha (HOHIOBBIX OMpKAX M BCEX MHBIX BUIOB MHBECTHUIIHMH, B TOM YHCJIE MO
00MeHY BaJIOT, BATFOTHBIX CHEKYJIAIINNA, a3apTHBIX UTP, U APYTUX BUJOB yCIYT, KOTOPHIE
MOTYT HECTH B ce0e PHCKH (PUHAHCOBBIX MOTEPH;
13) pacxonbl/yOBITKH, a Takke yepOoy HUMYIIECTBEHHOTO JTHMOO0 HEHMMYIIECTBEHHOTO
xapaktepa Kmuenra/Jlepxkarenss Kaprouku, BO3ZHUKIIETO B pe3ysibTaTe 00pa30BaHHOM
3aomkeHHocTy o OBepapadTy.

20.5KnueHT HeceT OTBETCTBEHHOCTD B ITOJIHOM 00BbEME 3a:
1) mpuuuHeHHBIH banky ymep0 B pe3ynsTate HecoOmoaenus Knuenrom/Jlepxarenem
Kaprouku HacTosiux OOHMX ycioBuii;
2) uenonymenue OBepapadra;
3) MOJIHOTY, TOCTOBEPHOCTh, CBOEBPEMEHHOCTH MpeAocTaBiIeHHON baHky nndopmanu
B COOTBETCTBUU C 3asBlIeHHEM. B ciydae nmpenocTaBieHns HENOIHON/ HEAOCTOBEPHOI/
HecBoeBpeMeHHOW wuHMopmaruu, Kiuent Bo3memnnaer banky B moimHOM 00Beme
BO3HUKIIUHK y1iepo;
4) HemoramieHue, HECBOEBPEMEHHOE IoraieHue 3aJo/bKeHHOCTH mnepen bankowm, B
COOTBETCTBHUH ¢ HacTosmuMu O6mumu yenosusimu u Tapudamu banka;
5) HECBOEBPEMEHHOE 0JIOKMpPOBaHKE Knuentom//lepxxarenem Kaprouku
yTepsiHHOM/ykpageHHod  KapTouku, a Takke TpU  HECAHKIHMOHHUPOBAHHOM
ucnonbp3oBaHun Kaproukn/ HecaHKIIMOHHMpPOBaHHOM Jjoctyne K Cdyery IiaTekHOU
KapTOUYKH U BO3HUKIIUX, B CBA3H C 3TUM YOBITKOB;
6) HEeBO3BpaT/HECBOEBPEMEHHBIM BO3BpaT B baHK neHer B cilydasx, YCTaHOBJIEHHBIX
HacTosmuMu OOLIMMM YCIOBUSIMU - B pa3Mepe HEBO3BpalllEeHHOH/HECBOEBPEMEHHO
BO3BpAIlIEHHOW CYMMBI, C YY€TOM YCTAHOBJIEHHOHN J[€MCTBYIOIIMM 3aKOHOAATEIHCTBOM
MEHHU 3a KaXbli KaJICHJApHBIA JIEHb IPOCPOYUKH;
7) pacxonbl U cyaeOHbIC H3IEPKKH, ToHeceHHbIe bankowm o BuHe Kinenra//lepxarens
Kaprouku, unm cBsizaHHbIe ¢ OJOKUPOBAHUEM U/UIIH U3BSITHEM YTEPSIHHOMN/yKpaIeHHOU
Kaprouku - B motHOM 00BeMe pacxo10B, TOHECEHHBIX baHKOM;
8) packpeiTHe KoH(puUAeHIMaTbHOW uH(MopManuu o baHke, cTaBIIeil W3BECTHOMN
Knuenty//[lepxxatento KapTouku B CBS3M € 3aKJIIOUEHUEM M HCIOJIHEHHEM 3asiBICHUS,
OOmux ycrnoBWil - B MOJTHOM 0O0beMe MPUYMHEHHBIX baHKy yOBITKOB BCJEIICTBUE
pPacKphITHS TaKOW WH(MOpMAIUu;
9) 3a Bo3MOxHbIe HecaHKIIMOHUpOBaHHbIE MaTe:ku B CeTH MHTEpPHET B pe3yjbTaTe
pasrnameHuss TpeTbuMm Junam  pekBu3utoB  KapTtoukn/CVV/CVC-kona/ITMH-
koxa/Ilaponsa 3D Secure/OTP-kona, HanpaBieHHOTO 10 oHOMY U3 KaHanoB pocTaBku
OTP-kona, mpemryCMOTPEHHBIX HAcTOAMMMHA OONUMHU YCIOBUSIMH JIMOO TOTYyYCHHS
noctyna Tperbux juin K peksusuram Kaprouku/CVV/CVC-kony/ITMH-kony/ITaposmto
3D Secure/ OTP-kony, HanpaBieHHOMY 1o ogHoMy U3 KananoB moctaBku OTP-kona,
MPeyCMOTPEHHBIMU HACTOSAIIMMEI OOIIMMH YCIOBUSMHU.
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PA3JIEJI 111 QJIEKTPOHHBIE BAHKOBCKHUE YCJIYI'
CTATbHA 21. OCHOBHBIE YCJIOBUSA TPEJOCTABJIEHUSA DJEKTPOHHBIX
BAHKOBCKHUX YCJOYT

21.1. DnexTpoHHbIE OAHKOBCKUE YCIYTH MPEJOCTABIAIOTCS YAAJICHHO MO KaHAJIaM CBS3H
MIOCPEACTBOM IE€PCOHAIBHBIX KOMIBIOTEPOB, MOOWIIBHBIX TElIe(POHOB, IJIEKTPOHHBIX
TEPMHUHAJIOB M HHBIMM cHocobamu, He mnpoTruBopedauumu JleiicTByromemy
3aKOHOJATEIbCTRY.

21.1-1. Ilpu qucTaHLIMOHHOM YCTaHOBJIEHUU JIEJIOBBIX OTHOLIEHUM ¢ Kinentom, npu cMeHe
KJIMEHTOM a0OHEHTCKOTO HOMEpa YCTpPOMCTBa COTOBOHM CBsi3U JHOO aOOHEHTCKOIro
YCTPOMCTBA COTOBOM CBSI3H, HCIIOJIB3YEMOT'0 JJISl AOCTYIA K AJIEKTPOHHBIM OAHKOBCKUM
yciayram,  bank ~ BmpaBe — mpuUMEHUTh  JBYX(AKTOPHYIO  HACHTU(UKAIUIO
(ayTeHTHUKAIMIO) KIMEHTa ¢ O00sA3aTeNIbHBIM MPOBEACHUEM OHOMETPUYECKON
UIACHTU(DUKAIINH KIUEHTA.

21.2. baHk npemocTaBisieT DIEeKTPOHHBIC 0AHKOBCKHE yCIYTH:

1) Knuenty, umeromemy B banke 0JIMH MM HECKOJIBKO OAaHKOBCKUX CUETOB;

2) ToibKO Ha OAHKOBCKME OINEpaluy, IPeayCMOTPEHHbIE JIMLEH3UEH, BbIIAHHOU
YIOJHOMOYEHHBIM TOCYAAPCTBEHHBIM OPraHOM, OCYIIECTBIISIOIIUM DPETYJIUPOBAHUE U
Ha/130p (pUHAHCOBOTO PHIHKA M (PUHAHCOBBIX OpraHU3AINL;

3) mocpeACTBOM TeXHOJIOTUH MOOUIBHOTO MPUIOKEHHS, pealu3oBaHHbIX B Cucreme
IBO;

4) B COOTBETCTBHH C MPOIIETypaMu 0€30MaCHOCTH, YCTAaHOBIEHHBIMH cTaThe 22 O0mmx
YCIIOBHUI.

21.2-1. B ortHomenun KiueHTOB, OTHOCSIIMXCSA K KaTEropud JHI[ B BO3pacre 0
IIeCTHAAUATH JIeT OINEepalud KIMEHTa Ha KPYIHbIE CYMMBI, pa3Mep KOTOpPbIX
ONpeesieTCs B COOTBETCTBUM C BHYTPEHHUMH JOKYMEHTamMu baHka, mpu MoJy4eHUH
ANEKTPOHHBIX OAHKOBCKHUX YCIYyT BEPUPHUIMPYIOTCS POAUTEISIMU WM HHBIMU
3aKOHHBIMH MPEICTABUTEIISIMU.

21.3. Ilpu npenocTaBieHMHM TPaH3aKIIMOHHO-OAHKOBCKUX YyCIyr oOMeH HHpopmanuen
Mexny bankom m KimeHTOM ocyliecTBisieTcsl ¢ MCHoJb30BaHUEM JlMHaMHUUYeCKOU
nneHtuduxanuu Knuenra.

21.4. IlpenocraBieHue TpaH3aKIMOHHO-OAHKOBCKUX YCIYT MOCPEACTBOM MOOUIBHOTrO
MPWIOXKEHNUS  MOXET  OCYLIECTBIAThCA 0e3  ucnoib3oBaHus  JlMHaMuueckoi
uaeHtupukanuu KinueHta Ha OCHOBE NpUMEHEHMs IMpoueayp O0e30MacHOCTH,
YCTaHOBJIEHHBIX cTaThel 22 HacTosmmx OOMUX yCIOBUH.

21.5. Pa3mepsl BO3HarpaxJIeHuil, ymulaunBaemblx KimeHTOM 3a mnpenocTaBisieMble
bankoM DnekTpoHHBIE OAaHKOBCKHUE YCITYTH, ONPEIEIAIOTCA B COOTBETCTBUH ¢ Tapudamu
banka.

21.6. BoszHarpaxaeHue 3a IpeJocTaBIeHUE 3JIEKTPOHHON OAHKOBCKOM YCIyrH B3UMaeTCs
B OECCIIOPHOM TMOpSJIKE MM MyTEeM HOpsSMOro jaebderoBaHHs OaHKOBCKOTO cyeTa, ¢
KOTOPOTO OCYILIECTBIIAETCS OAaHKOBCKasi OIepanus, B BAJIIOTE BEACHHUS JaHHOTO
0aHKOBCKOT'O CYeTa.

21.7. OtnpaBka OTP-kona, HanpaBiieHHOTro 110 oAHOMY M3 Kanano nocraBku OTP-kona,
NPEeIYCMOTPEHHBIX HacTosSmuMu OOmUMH  YCIOBUSIMHM, JUOO oTmnpaBka SMS-
coobmenusi/ Push-yBemomnenuit uepe3 Cucremy JIbO mno wnunmartuBe banka,
POU3BOANTCS 3a cueT banka 0e3 B3uMaHus Bo3HarpaxaeHus ¢ Kiuenra.

21.7-1. Tlpn auCTaHIMOHHOM YCTAaHOBJICHHMH JEJOBBIX OTHOIIeHWH ¢ Kimentom m (uim)
OKa3aHWU €My DJJICKTPOHHBIX OAaHKOBCKUX YCIyr baHK ycTaHaBIMBaeT KOHTPOJb
ucnonb3oBaHus KineHToM mnpu TOpoBeeHHH omepanuii mo OaHKOBCKOMY CYETY
(6ankoBckuM cueraM)/CuéTy TUIaTEKHOW KapTOYKH (TUIATEKHBIX KApTOUYEK), OJHOTO
aOOHEHTCKOT0 HOMEpa yCTPOMCTBAa COTOBOW CBSI3U, IPUCBOCHHOTO OMEPATOPOM CBSI3H -
pesunenToM PecnyOnmku Kaszaxcran u 3apeructpupoBaHHOro 3a KimeHTOM wuim
cynpyroMm (cympyroi), OMM3KUM poAcTBeHHWKOM KilMeHTa u BIpaBe OTKa3aTh B
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YCTAaHOBJICHUH WM TPOJOJDKEHUHM JEJIOBBIX OTHOIIEHUH, BBITYCKE MPOIYKTOB,
MIPOBEJICHUY OTEPAIIHiA TPH HECOOTIOICHUH TaHHOTO TPeOOBaHUSI.

CTATDBA 22. TIPOUEAYPBI BE3OITACHOCTH

22.1. TlporpamMMHO-TeXHHUYECKHE cpeAcTBa uHMOpMarmoHHOW Oe3omacHocTH banka,
MpUMEHSIEMBIE TIPH TIPEAOCTABICHUH DJIEKTPOHHBIX 0AHKOBCKUX yCIyT, 0a3UpyIOTCS Ha
CJIEYIOIIUX MPUHIIUIAX:

1) cepBep, K KOTOPOMY OTKPBIT AOCTYI U3 TN100abHONM CeTh MHTEPHET, HE COJIEPKUT
KOH(PHUACHIIMATBHYIO HHPOPMAIIHIO;

2) cepBep pacmpeaeneHUs KIOYed W 0a3a NaHHBIX, coaepkamias WHHOPMAIUIO JUIS
oOciyxuBanusi KimeHTta, BBIHOCATCS B OTAENBHBIM CETMEHT CETH, K KOTOpOMY
HEBO3MOXKEH JAOCTYH U3 I100anbHOl cetn MHTepHET;

3) mexny Kimentom u cepBepoM, AOCTYNHBIM H3 r100anbHON CeTH HHTEpHET
obecrieunBaeTcsi 0e€30mMacHbIi  OOMEH JaHHBIMH - HCHOJB3YIOTCA — alTOPUTMBI
mdpoBanus Tpauka, KOTOpPbIE MO3BOJSIIOT UCKIIOYUTh CUTYAIIHIO TTOJIMEHBI CepBeEpa,
OCYILIECTBIISICTCSl PAHHEE BBISBICHHE HEIOCTAaTKOB B CHCTEME OE€30MacHOCTH IIyTEM
COIIOCTABJICHHUS TPOTOKOJIOB OOMEHa COOOIICHUSIMU Ha CTOPOHE KIIMEHTa U CepBepa;

4) B cinyuyae OOHapy>KEHHS HECOBMAJEHUN TpaH3aKLUs OTMEHsETCs, a KoY
0JIb30BaTeNs (UM cepBepa) CUMTACTCS HEIeHCTBUTEIHHBIM.

22.2. KoHbuacHIMATHLHOCTh TiepeaaBaeMoil nHpopMmanuu obdecriednBacTcs mudpanuei
nanablx (SSL - anrm. Secure Sockets Layer — mpoTOKOJ 3alUIIEHHBIX COKETOB).
LemoctHocTh  mepenaBaeMoil  MH(MOpManuu  OOECIIEYMBACTCS  MMPEOOpPA30OBaAHUEM
BXOJIHBIX JAHHBIX OMPECIIEHHON MJIMHBI C TOMOIIBIO 3apaHee MPeroNpeIeIeHHOM
(yHKIHMH B IPYTHUE BHIXOJIHBIE JaHHBIC (DUKCUPOBAHHOM JITTUHBI.

22.3. JlocTyn K JaHHBIM Ui pa30opa M aHaiM3a CIOPHBIX CUTyaluil obecrieunBaeTcCs
BO3MOXXHOCTBIO BEJICHHS apXHBa BCEX OTOCIAHHBIX/MpUHATHIX Kimentom u bankom
JOKYMEHTOB.

22.4. Bce pevictBusa Knuentos B Cucreme J[BO 3anuchIBatOTCS B 3IEKTPOHHBIE )KYPHAJIBL,
3aBOJUMBIE JAHHON CUCTEMOM.

22.5. B unensx obecriedeHust 3alUThl OT HECAHKIIMOHUPOBAHHOTO JOCTYTA K UHPOpMaIIHH,
COCTaBJsIONIe OaHKOBCKYIO TaiiHy, AyTreHTudukanus KiveHta u ero mpaBa Ha
MOJIy4eHHE OJIEKTPOHHBIX OAHKOBCKUX YCIYI OCYLIECTBIIETCS ITIyTEM IPOBEPKH
MPaBUIILHOCTH YKa3aHMsI JIOTUHA U napoiid npu Bxone B Cucremy J(BO.

22.6. Bpimaua noruHa u napoisi Knuenty ocyiiecTBisercs mpu peructpanuu B Cucreme
JABO B mopsjike, yCTaHOBIEHHOM B COOTBETCTBHU €O cTaTheil 23 Hactosmux OOmmx

YCIIOBHUI.
2277. B umemax Oe3omacHoctu coxpaHeHue mapoiasi B Cucreme JIBO  He
MpeycMaTpuBaeTCsl.

22.8. H3menenue koaa nocryna (mapoisi) K MoOHIEHOMY MPHIIOKEHUIO OCYIIECTBIISIETCS
¢ mpuMeHeHHeM buomerpudeckoil uaeHTudukanuu KimeHTa ¢ UCMONb30BaHUEM
OMOMETPUUYECKUX JAaHHBIX, MOATBEPKIeHHBIX [leHTpoM 0OMeHa naeHTH(HUKAITHOHHBIMU
nanabiMu  (mamee — [[OMJ]) wnm ¢ wucmosb30BaHWEM OWOMETPHUYECKUX JTaHHBIX,
MOJTYYEHHBIX MTOCPEICTBOM ycTpocTB banka.

22.9. Onepanus, OTHOCSIIASACSA K TPAH3aKIIMOHHO-0aHKOBCKUM yCITyraM, MOATBEPKAAETCS
OTP-komgom.

22.10. TlonmrBepxaeHWE oOmepanud, OTHOCAMICHCS K  HHGOPMAIMOHHO-0aHKOBCKUM
ycayram, He TpeOyeTcs.

22.11. Hcnonb3oBanue OTP-koga Knuentom npu mogydyeHun DIEKTPOHHBIX OAHKOBCKHX
YCIIyT OCYIIECTBIISIETCS B CIEAYIOIIEM MOPSAIKE:

1) mpu monrBepxacHUU oneparuu Knment sampammuBaer OTP-konm myrem BbIOOpa
COOTBETCTBYIOLIEH KOMaH/IbI;
2) npu 3anpoce OTP-komna Cucrema JIbO aBTOMaTHYeCKH €ro TeHEPUPYET U OTIIPABIISET
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o ogHomy u3 KananoB noctaBku OTP-kona, mpeaycmMoTpeHHbIX HacTOsIIME OO0IIuMu
YCIIOBUSIMU;

3) monyunB wuHpopmaruto 006 OTP-kome, KimeHT BBOAMT €ro B CHEIUAIBHO
IIpeIHa3HAYEHHOE Il 3TOTO I10JIE;

4) mocne Tpex HempaBWIbHBIX TombITOK BBoga OTP-koma moctym B MoOwibHOE
npuiioxxenue oinokupyercs, Cucrema J1bO aHHyHpYyeT NPEIbITyIIANA KO K OTIIPABIISICT
HOBBIM i1 TOBTOpHOM wujeHTHuKauuu. KiMeHT modyyaer yBeZOMIIEHHE O
HE00X0IMMOCTH BBOJ]a HOBOTO KOJ[a JJIsl MPOJOJDKEHUS Mpoliecca. B cirydae moBTOPHBIX
Tpex HemnpaBuwiIbHBIX MONBITOK BBoAa OTP- koma, noctyn B MoOuiibHOE TIPUITIOKEHUE
Oonmokupyercs Ha 15 (mATHagUaTh) MUHYT, IO HUCTEYEHMHM KOTOpbhiX KimeHty
MIPEIOCTABIIAECTCS BO3MOXKHOCTH BBIMIOJHEHHUS TOBTOPHOrO Bxojaa B MoOuinbHoe
IIPUJIOKEHNE U OCYILECTBICHUSI ONIEPALINN;

5) OTP-kon siBnsieTCs NEHCTBUTEIBHBIM TOJIBKO JIJISl TIOATBEPIKIACHUS OJTHON OTECPAIIH.

22.12. Ilpu oOHapy>KeHHH HECAHKIIMOHUPOBAHHOTO JIOCTYTIA WM TMIOMBITOK TAKOTO JOCTYIa
K HMHQOpPMAIMK, COCTABISAIOMIEH OaHKOBCKYIO TaliHy, €€ HEeCaHKIHOHHPOBAHHOIO
U3MEHEHHUs, OCyIlecTBIeHUs] HecaHKIIMOHMPOBAaHHOTO TUIaTeXa WM NepeBoja JeHeT U
WHBIX HECAaHKIIMOHUPOBAHHBIX JCMCTBUM, BOSHUKAIOIIUX [IPU MPEAOCTaBICHUH baHkoM
KinenTty DnekTpoHHBIX OaHKOBCKUX yciyr, baHk:

1) yBemomisier 06 3ToM KnueHTa He mo3gHee cieAyromero padbodero JHS ¢ AaThl UX
OOHapy>KeHHsI TIyTE€M HaNpaBJICHUS COOTBETCTBYIOIIETO YBEJAOMIICHUS B BHae SMS-
cooO1IeHus Ha 3aperucTpUpPOBAHHBI HOMEp MOOUIBLHOTO TejaedoHa W/WUIU B BUIEC
COOOIIEHUST Ha AJICKTPOHHBIN IMOYTOBBINA SIIVK, YKa3aHHBIH KIIMEHTOM B 3asBIICHUM Ha
MOJIy4eHHEe DJIEKTPOHHBIX 0AHKOBCKHUX YCIYT MJIM COOTBETCTBYIOUIETO YBEIOMIICHHS B
MoOuIbHOM MPUIIOKEHUH;

2) HpUOCTaHABIMBAET MPEOCTaBlIEHHE DJEKTPOHHBIX OaHKOBCKUX yciyr KimeHty B
MOPSAJIKE, YCTAHOBJIEHHOM B COOTBETCTBUHU €O cTaThel 26 HacTosmmx OOIMUX YCIOBUH.

22.13. B ciyyae BOBHUKHOBEHHUS HECAaHKIIMOHMPOBAHHBIX JACHCTBUM, YKa3aHHBIX B MYHKTE
22.12. wnHacrosmmx OOmux ycnoBuidl, baHk He3aMeAIUTENbHO TNPUHUMAET BCE
HEOOXO/JMMBIE MeEpbl JJIs YCTpPaHEHHs HMX MOCIEACTBHUM M MpeloTBpAaIlEeHUs] HX
MOSIBJICHUS B OyAyIIEM.

22.14. baHk B nensx npenorsBpaunieHus HecaHKIMOHMPOBAaHHOIO IUIATEXa WIH MEPEBOJA
JIeHeT npHu npeaocTaBieHnn KimeHTy DeKTpOHHbBIX 0aHKOBCKUX YCIYT YCTaHaBIMBAET
OTpaHUYEHUS M JUMHUTHl Ha NpPOBEIEHUE IIaTexe M mnepeBosoB B MoOHIBHOM
npuiokeHnu. MiHpopmanus 06 orpaHMueHusX U JIMMUTaX pa3mernaercs Ha BeO-caiite
banka.

22.15. Ilo OKOHYaHMM TOJB30BAHMS SJIEKTPOHHBIMM OaHKOBCKMMHM yciayramu KimeHt
JOJKEH 3aBepiinTh ceccuto B Cucreme JIbO.

CTATbBA 23. PETUCTPAIIUA B CUCTEME ABO

23.1. Peructpauus Kmuenta B Cucreme JIbO ocCymecTBiaseTcs CaMOCTOATENbHO B
COOTBETCTBUM C TpeboBaHUSAIMH BHYTpeHHHX JOKyMeHTOB baHka u mpoueayp
0e30MacHOCTH ¢ O00s3aTeNbHBIM TpoBeleHneM buomerpuueckol HAEHTU(UKALIUN
Kmunenra nocpeactsom LIOMJ] mnu ¢ ucnosnb3oBaHUEM OMOMETPHUYECKUX JAHHBIX,
ITOJIyYEHHBIX ITOCPEICTBOM yCTpOKcTB baHka.

23.2.  Ilpu peructpaunu B Cucreme JIbO B kauectBe noruHa BeicTynaer JloBepeHHbIN
HOMEP MOOMJILHOTO TesedoHa.

23.3. Cucrema JIBO aBromarmyecku peructpupyer Kimenta B cBoell 0a3ze IaHHBIX,
TEHEPHUPYET Mapob U OTHPABISIET ero B Buae SMS-cooOmienus yepe3 SMS-muno3 Ha
JloBepeHHbIi HOMep MoOmIbHOTrO Tenedona Knuenra. [l apropuzanuu B MoOMIbHOM
npuiokeHnn KiueHT mo cBoeMy YCMOTPEHHIO HCIoib3yeT [laposib (KOpOTKHA KOJ)
100 OMOMETpHUYeCKUe MapaMeTpbl Ha MOOHMJIBHOM YCTpPOWCTBE (OTHEYAaTOK Malbla,
n300pakeHHE JIUIA U IPYTOe).
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CTATbBA 24. TIPEJOCTABJIEHUE 3JIEKTPOHHBIX BAHKOBCKUX YCJYT
INOCPEACTBOM MOBUWJIBHOI'O NTPUJIOKEHU S
24.1. na momy4yeHHs OJEKTPOHHBIX OAHKOBCKHMX YCIYT IOCPEACTBOM MOOUIBHOTO
npunoxenus Kinuenry HeoOXoaumo:

1) ucnonb30BaTh MOOMIIBHOE YCTPOHCTBO Ha TIaThopme «Android» Bepcun 5.0 u Bbime
umu «Apple 10S» Bepcuun 11 u BbIIIE, MOAKIIOYEHHOE K ceTH OrepaTopa COTOBOM
CBSI3U;

2) nist MOOMIIBHOTO yCTpoicTBa Ha 1uiatrdopme «Apple i0Sy» yctanoBUTE MOOMIBHOE
MPUIIOKEHNE U3 Mara3uHa npuiioxeHuid «Apple Store»;

3) w1 MoOuIpHOTO ycTpoiicTBa Ha Tuiargopme «Android»- ycranoButh MoOuIBHOE
MpUIIOKEHNE U3 MarazuHa npuioxenuit «Google Play»;

4) NOIKIIOYUTH MOOMIIBHOE YCTPOCTBO K CeTH HHTEPHET;

5) ucnonw3oBats jorud u OTP-naposns aig Bxona B Cucremy /150;

6) MCIoJIb30BaTh MOOMIIBHOE YCTPOMCTBO, MOJAKIIOYEHHOE K ceTh OnepaTopa COTOBOH
cBsi3H, A1 npueMa ot banka OTP-kona no ognomy u3 Kananos nocrasku OTP-kona,
IPESYCMOTPEHHBIX HACTOAIMMH OOIIUMH YCIOBUSIMHU.

24.2. IlocpenctBoM MobOunbHOro npuiaoxeHuss KiMeHT mnoiyyaeT cienyroniue BUIb

DNEeKTPOHHBIX OAHKOBCKHX YCIIyT:

1) uHpOpPMAIMOHHO-0AaHKOBCKHE yCIYTH;

2) TpaH3aKLIMOHHO-0aHKOBCKHE YCIIyTH;

3) nHpOPMAIIMOHHO-CEPBUCHBIE YCIIYTH;

4) mpouue yciayry, BKJIIOUYalolIue JUcTaHIMoHHOe (online) odopmieHHe OaHKOBCKUX
MIPOIYKTOB/YCIYT/U3MEHEHUE CYMM/ITMMHUTOB/HECHUKAEMbBIX OCTATKOB, BPEMEHHOE
6nokupoBanue/pazonokupoBanue Kaprouku/ cmeny [TMH-koza.

CTATbS 25. NPUEM OBPAIIEHUHA KJUEHTA TIO BOIPOCAM,
CBA3AHHBIM C NMPEJAOCTABJIEHUEM J2JIEKTPOHHBIX BAHKOBCKHUX
YCJYT, U PASPEIIEHUE CIIOPHBIX CUTYAIIUIA

25.1.  Obpamenus Knuenra no Bompocam, CBI3aHHBIM C NIPEAOCTaBICHUEM DJIEKTPOHHBIX
0aHKOBCKHUX yCIyT, IPUHUMAIOTCS:

1) Online Bank no cnegyromum HomMepam TenedoHOB:
a) ¢ ropoackux tenedoHoB - 8 (727) 2 595 595;
b) ¢ coroBbix TenehoHOB - 595.

2) mo aapecam npucyTcTBus banka.

25.2.  Tleperoopsl Knuenta ¢ paborHukoMm Online Bank mo Ttenedony aBromMaTHdecku
(UKCUPYIOTCS Ha 3aIUCHIBAIOIIEM YCTPOICTBE B LENAX pa3pelieHus JTI00bIX CIIOPHBIX
CUTyalui, KOTOpPbIE MOTYT BO3HHMKHYTh Mexnay Kmmentom u bankom. Hacrosmmm
Knuent 6e3ycinoBHO cornaceH, yTo baHk npousBoauT 3amnuch neperoBopos Kimenra c
pabotHukom Online Bank mo Tenedony mocpencTBoM 3amMCBIBAIONIETO YCTPOICTBA U
YTO YyKa3aHHas 3aliCh MOXET HCIIOJIb30BaTbcd B KAuyeCTBE MHCTPYMEHTa MJIs
YpEryJupOBaHUs pPa3HOTJIACHM, a TaKKe HCIOJIb30BaTh yKa3aHHBIE 3allCH B CyJlie B
KAaueCcTBE J10Ka3aTeIbCTBA.

25.3. bBaHk paccMarpuBaeT BONPOC, CBS3aHHBIM C MPEIOCTABICHHEM OJIEKTPOHHBIX
0aHKOBCKHUX YCIYT, M IPEJOCTABIISIET HA HETO OTBET HE MO3/IHEE CPOKA, YCTAHOBJIEHHOTO
BHYTPEHHUM JOKyMEHTOM baHka, perinaMeHTHpyomuM Nops ok oopamennii Kinuenra.
B ciydae, ecnu Bompoc, CBsI3aHHBIN ¢ IPEAOCTaBICHHEM DJIEKTPOHHBIX OaHKOBCKUX
ycIyr, TpeOyeT H3y4deHUs HUCTOPUM ONepaluid U IPOBEAEHUS KaKUX-THOO0
JONIOJTHUTEIBHBIX PAa0OT co CTOpoHBl baHka (Hampumep, BBIACHEHHS TNPUYUHBI
HEBO3MOKHOCTH TIPEIOCTABICHUS AJICKTPOHHON OaHKOBCKoW ycimyru Knmenty), bank
M3y4aeT WCTOPHIO ONepanuii, MPOBOAUT HEOOXOJMMBIE OIMOJHUTEIbHbIE PadOThl U
JOBOJUT HMH(OpPMAIMIO O BBIIOJIHEHHBIX paboTtax 1o KiumeHra B TedeHue cpoka,
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yctaHoBieHHOro «[IpaBuiiamMu o mopsiake paccMoTpeHusi oOpaileHuil (U3NYECKUuX U
ropuanueckux il B AO «@punom bank Kazaxctan»».

25.4. Ecmu mexny bankom um KnueHTOM BO3HHMKAeT COpHAs CHTYalHs MO KaKOH-TH00
9JIEKTPOHHON OaHKOBCKOH ycimyre, Knuent mpeacrasiser B bank cooTBeTcTByloIiee
3asBJICHHE Ha pPAcCMOTPEHHUE CIIOpPHOM cuTyaluu 10 Qopme, YCTaHOBIECHHOU
Buytpennnmu nokymentamu banka.

25.5. baHk paccMaTpHBaeT CIIOPHYIO CHUTYAIHIO MO 3JIEKTPOHHOW OaHKOBCKOW yCIyre B
teyeHue 15 (nmsaTHaguatu) pabouux aHEH OT narel npeactaBieHus Knuentom B bank
COOTBETCTBYIOLIETO 3asBJICHHS HA PACCMOTPEHHUE CIIOPHOM CUTyallMH, UM UHOU CPOK,
ycraHoBleHHbIH «[IpaBuiaMu O mopsiKe paccMOTpeHus: oOpameHuid (pU3MUECKuX U
opunnueckux Juil B AO «®punom bank Kazaxcram»». B cirydae o60cHOBaHHOCTH
obpamienus: Kinuenra mo 371eKTpOHHOM 0aHKOBCKOW yciyre baHk mpuHUMaeT Mepbl s
yCTpaHEHUS IPUYHMHBI CIIOPHOM CUTYyaIlMH B TeueHue 15 (nmarHaanat) pabouux JHEi oT
JlaTbl OKOHYAHUSI PACCMOTPEHUSI CIIOPHOM CUTYalUU WM MHOW CPOK, YCTAHOBJIEHHBIM
«IIpaBunamu o mopsIKe pacCMOTPEHHUs oOpalleHUu PU3NIECKUX U OPUIUIECKUX JIUI B
AO «®punom bank Kazaxcran»y.

25.6. bank He Bo3Mmemaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYLIECTBJICHHUEM
HecankunoHnpoBaHHOTO IUIaTEXka, 10 IPUUMHE KOTOPOT0 BO3HUKIIA CIIOPHAs CUTYyalUsl,
ecii  OyAer  ycTaHOBIEHO, 4YTto KiMeHT ywacTBOoBal B OCYIIECTBJICHUU
HecankunoHMpoBaHHOTO IJIaTEKa WK COJIEHCTBOBAJI €r0 OCYIIECTBIECHUIO.

CTATHA 26. MHNPUOCTAHOBJIEHUE n IHNPEKPAIIIEHUE
HNPEJOCTABJIEHUSA 3JIEKTPOHHBIX BAHKOBCKHUX YCJIYT

26.1. TlpuocraHoBieHUE WIH MPEKpaIIeHUuEe MPEAOCTaBICHUS DIEKTPOHHBIX OAHKOBCKHX
YCIIYT MOKET OCYLIECTBIAThCS baHkoM:

1) mpu HeucnonmHeHun KnumeHTOM CBOMX  00s3aT€NbCTB, MPEIYCMOTPEHHBIX
3asBieHueM u/win HactosimuMu OOIIKMMHU yCIOBUSIMH, pa3MelIeHHbIMU Ha Beb-caiite
banka;

2) npu HapymeHud KinneHTOM mopsiaka W yCIOBUM MPeNOCTaBIEHUS DIEKTPOHHBIX
OaHKOBCKHUX YCIYyT, TMPEAYCMOTPEHHBIX 3asBICHUEM W/WIK HacTOsSIHUMH OO0mmmMu
YCIIOBUSIMU;

3) mpH HEUCHPaBHOCTH TEXHUUYECKHUX CPEACTB, OOECIEUMBAIOIIMX IPEIOCTABICHUE
DNEKTPOHHBIX OAHKOBCKHUX yCIYT;

4) npu oOHapyXKEeHUH HECAaHKIIMOHUPOBAHHOTO JIOCTYIA WM MOMBITOK TAKOTO J0CTYIIa
K HWHQOpPMAINK, COCTABISAIONMICH OaHKOBCKYIO TaliHy, €€ HEeCaHKIMOHHPOBAHHOTO
M3MEHEHHUs, OCylllecTBIeHUs] HecaHKIIMOHMPOBAaHHOTO TUIaTeXa WM NepeBoja JeHer U
MHBIX HECAaHKIIMOHUPOBAHHBIX JEUCTBUHM, BOSHUKAIOIIUX MPU MPEAOCTaBIeHUN bankom
DNEeKTPOHHBIX OAHKOBCKUX YCIIYT, HE MO3JHEE CIEAYIOUIEro pabouyero AHS C AaThl UX
OoOHapy >KeHMUS;

5) mo wnuimatuBe KimeHTta He mMoO3mHEE cieayromero padodero AHS C  JaTh
MIPEJICTaBJICHMS] UM B BaHK COOTBETCTBYIOIIETO 3asiBICHUS MO (opMe, YCTAaHOBICHHOM
Brytpennnmu nokymentamu banka;

5-1) mnpu oOHAapy>KEHWU TPHU3HAKOB TMOJO3PUTENBHBIX  OINEpaluii KIUEeHTA,
npeaycMoTpeHHbIX B 3akoHe o [1O/1/DT;

6) MO0 WHBIM OCHOBAaHUSM, MPETYCMOTPEHHBIM JIeHCTBYIOMIMM 3aKOHOAATEIhCTBOM
n/unu [IpaBunamMu 00 00X YCIOBHSAX IPOBEICHUS OTIEpalliii, pa3MelIeHHBIMU Ha BeO-
caiite baHka.

26.2. B ciyyae NpUOCTAaHOBJICHHUS WM MPEKPAIICHUS NPEAOCTABICHUS SJIECKTPOHHBIX
O0aHKOBCKUX YCIYT 10 OCHOBAaHHSM, HPEIYCMOTPEHHBIM IYHKTOM 26.1. HacTOALIMX
O6mmx ycnoBuii, bank yBemomuisier 00 3ToM KimmeHTa He MO31IHEE CIEIYIOMIEro
pabodyero mHS C [aThl TPHOCTAHOBICHUS WM TNPEKpPAIICHUS MPEAOCTaABICHHUS
DNEeKTPOHHBIX  OAHKOBCKUX YCIAyr IMyTeM HAMpaBi€HHs] COOTBETCTBYIOLIETO
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yBeZIoMJIeHHS B BUsie SMS-coo01eHus, HarpaBICHHBIA Ha 3apETUCTPUPOBAHHBIA HOMED
MOOUITBEHOTO TellehoHA W/UIM B BUAC COOOINCHHUS HA DJIGKTPOHHBIN MOUYTOBBIN SIIUK,
YKa3aHHbIA B 3asBJICHUM Ha IMOJIy4eHHE OJIEKTPOHHBIX OaHKOBCKHX YCIyr W/HWIU
COOTBETCTBYIOIIETO YBEIOMIICHHSI B MOOMIEHOM MPUIIOKCHHH.

[Ipu 3TOM B cily4asix, OMMCaHHBIX B MOANyHKTE 4) myHkTa 26.1. HacTosmmx OOmmx
ycioBuii, baHk BIpaBe BPEMEHHO MJIM ITOJIHOCTBIO IPUOCTAHOBUTH AocTyll KimeHra k
ANEKTPOHHBIM 0AaHKOBCKHMM yciyram 0e3 yBegomiieHus: KinneHnra umm mnoyydyeHus Ha TO
€ro Ccorjiacusi BIUIOTh IO MOMEHTa BBISICHCHHS BCEX OOCTOSTENBCTB M HMCKIIFOUCHUS
MOI00HBIX YIPO3.

26.3. B ciyyae NpUOCTAHOBJIEHUS WM IPEKPAIIECHUS IPEIOCTABICHUS OJIEKTPOHHBIX
0AHKOBCKUX YCIyT MPU HEUCIIPABHOCTU TEXHUYECKUX CPEICTB, 00ECIEUMBAIOMIMX HX
npenocraBiieHne, bank MoxeT yBenqomuth 00 3TOM KimeHTa myTeMm pa3MerieHus
COOTBETCTBYIOIIEro 00bsiBNeHUs Ha Beb-calite banka.

26.3.-1 B cimyyae nproCTaHOBIIEHUS WK HPEKPAIEHUs DJIEKTPOHHBIX OAHKOBCKUX YCIIYT MO
OCHOBaHUSIM, MPEAYCMOTPEHHBIM B MOANMYHKTE 5-1) myHkra 26.1 Hactosmmx OOmmx
ycioBuid, bank BmpaBe motpeboBaTh mocenicHuss Knmentom otnenenus banka 6o
ONPOCUTH KIUEHTa TUCTAHIIMOHHO (TIOCPEICTBOM JIOMyCKaeMbIX baHKOM cpencTB
KOMMYHHUKAITUH) C IIeJIbIO BBISICHEHUSI TPUYHMH COBEPILICHUS TT0103PUTEIBHBIX OlepaIui,
a TaK)Ke 3alPOCUTh MTOATBEPKAECHNE HCTOYHUKA IPOUCXO0KICHUSI CPEJICTB COBEPILIAEMBIX
onepauuu.

26.4. Ilpu ycTpaHeHMM NpUYMH, MOBJEKIIMX IPUOCTAaHOBJIEHHE MpaBa KiumeHta Ha
MOJTy9eHHE DJICKTPOHHBIX 0AHKOBCKHX YCIIYT, IIpenocTaBieHne KimmeHTy DIeKTpOHHBIX
0AHKOBCKHUX YCIIyT BO30OOHOBIISIETCS.

26.5. B cimydae BO30OHOBIIEHUS NPEAOCTABICHUS DJIEKTPOHHBIX 0aHKOBCKHX yciyr baHk
yBegomisier 00 3ToM KiimeHTa He mo3AHEE cleayromero padodero IHsS C JaThl
BO300HOBJICHUS MMPEIOCTABJICHHS DJIEKTPOHHBIX OAHKOBCKHUX YCIYT MMyTEeM HaIlPaBJICHUS
COOTBETCTBYIOIIIETO yBeJOMIICHUs B Buae SMS-coobuieHusi Ha 3aperucTpupoBaHHbIM
HOMEP MOOWMJIBHOTO TeseOoHa W/WUIK B BUJIE COOOIICHMS HA DJIEKTPOHHBIM MOYTOBBII
AWK, YKa3aHHbIH KIMEeHTOM B 3asBIIEHMU Ha MONy4YeHHE DJIEKTPOHHBIX OAHKOBCKUX
YCIIyT, WM COOTBETCTBYIOIIETO YBEAOMIICHHUS B MOOMIIBHOM NMPUIIOKEHHUH.

26.6. B ciydyae BO30OHOBIEHUS MPEIOCTABICHHUS DIEKTPOHHBIX 0AHKOBCKHX YCIYT MOCTEe
YCTpaHEHUs] HEUCHPABHOCTH  TEXHUYECKUX  CPEACTB, OOCCHEUMBAIONIUX  HX
npenocraBienne, bank MoxeT yBenqomuth 00 3ToM KimeHTta myTem pa3MmelieHus
COOTBETCTBYIOIIETO 00BsiBNIeHUs Ha Beb-caiite banka.

PA3JEJI IV CBEPEIATEJIBHBIE CUETA (AEITIO3UTDI)
CTATbBA 27. OBIIME MOJIOKEHUSA
27.1. B 3aBUCHMMOCTH OT yCJIOBHI BKIiIaoB OHM MOAPA3AEISIFOTCS HA CIEAYOIINAE BUJIBL:

1) Bkmax 710 BOCTpeOOBaHMSA — TOJUICKHUT BO3BpATy IMOJHOCTBIO MM YAaCTUYHO MO
nepBomy TpeboBanuto KimeHTa u siBisieTcst 6eccpodHbIM. B cirydasx, koraa BKIasz 10
BOCTpeOOBaHMs  3aTpeOOBaH  BKJIQAYUKOM, BO3HarpaxJIeHHe 10  BKIATY
BBIITIAYMBAETCA 33 (PaKTUIECKUN CPOK pa3MeIIeHHUs BKIa/a;

2) cpouHblii BKkJax — BHOcUTcs Ha COeperareibHbI CYET Ha ONpPENEeNeHHBIH CpOK,
corjacHO 3asBIEHUIO 00 OTKPBITUH BKJIaJa PU3MUECKOTO JIHIa (Janee -— 3asiBJICHHUE),
m0o0 mosydyeHus: baHKOM JOKyMEHTOB/yKa3aHMM, OTHpABICHHBIX BKiIagdukoM c
UCIOJIb30BAHUEM CPEICTB YJAIEHHOro focTyna B MoOmibHOM npuiiokeHnn baHka,
YTO IOPUAMYECKH SKBUBAJICHTHO MOJYYECHUIO JOKYMEHTOB Ha OyMa)KHOM HOCHTEJE,
0(hOpMIIEHHBIX B COOTBETCTBHHU € TpeOOBaHUAMHU JIeHCTBYIOLIETO 3aKOHOIATENbCTBA.
Bxiaguuk naer mpaBo baHky wucmonb3oBaTh JTOKYMEHTHI, C(OPMHpPOBAHHBIE H
NepeaHHble UM B MOPSAAKE M Ha YCIOBMAX, YKa3aHHBIX B cTarbe 21 HacTosmux
OOmmx yciaoBui, HapaBHE C JOKYMEHTaMH/yKa3aHUSMH Ha OyMa)KHOM HOCHTEJE.
IIpu sTomM Bknamgyuk HeceT MOJIHYIO OTBETCTBEHHOCTb 3a COJEp)KAHUE TaKUX
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JOKYMEHTOB/yKa3aHUM, OTIpaBICHHbIX B MOOWIbHOM mpuioxxeHuu banky s
UCTIOJHEHUSI YKa3aHui cpok. B ciydasx, Korma cpoyHbId BKJIaJ 3aTpeOoBaH
Bxnaguukom 10 uCTE€YEHUs YCTAHOBJIEHHOTO CpPOKa, BO3HAIPaKICHUE MO BKIIALY
BBIIUIAYMBAETCSI B pa3Mepe, yCTAHOBJIIEHHOM 110 BKJIaAy 10 BOCTPEOOBaHUs, €CIIM MHOE
HE TpeaycMoTpeHo JJoroBopom 0aHKOBCKOIO BKJIAJa;

3) ycnoBHBIH BKJIan — BHocuTcs Ha COeperaTenbHBI CYET A0 HACTYIJICHHUS
omnpezaeneHHbIX J[oroBopoM OaHKOBCKOTO BKJIaJa YCIOBUM WU OOCTOSTENLCTB. B
cllydasix, KOTJa YCJIOBHBIA BKJaJ 3aTpeOOBaH 1O HCTEUCHHMsS CPOKa BKJIAAa/J0
HACTYIUJICHUS] OmpeleieHHbIX JloroBopoM OaHKOBCKOTO BKJIaJa YCIOBHHM U
OOCTOSITENTLCTB, BO3HArpaXJCHWE IO BKJIAAy BBILIAYMBACTCI B  pa3Mmepe,
YCTaHOBJICHHOM MO BKJIAy A0 BOCTpEOOBaHHUSA, €CIIM MHOE HE MPEayCMOTPEHO
JloroBopoM GaHKOBCKOTO BKJIAJIa;

4) cOeperarenbHblii BKJIaa — BHOCUTCS Ha (COeperaTeNbHBI CUeT Ha OMpeesICHHBIH
cpok. B cmydasx, korma cOeperaTeNbHBIA BKJIaa 3aTpeOOBaH BKIATIMKOM JIO
HCTEUYEHUs] YCTAHOBJIEHHOTO CPOKA, BO3HATPaXKJIEHUE IO BKJA/ly BBIILIAYUBAETCS B
pasMepe, yCTaHOBJIEHHOM I10 BKJIay 710 BocTpeOoBaHus, a Takke caM Bkian He paHnee
30 (TpuALaTH) KaleHIapHBIX JHEH ¢ MOMEHTA MOCTYIUIeHHUS TpeOOBaHUS BKIAIUUKA.

27.2.  VYcioBus WM 0OCTOSTENHCTBA MO YCIOBHOMY BKJIQJy JOJKHBI OBITh MHCbMEHHO
ompezneneHsl B JloroBope OaHKOBCKOrO BKJIaga, YETKO CHOPMYIHpPOBaHBI, HE
MPOTUBOPEUYUTh JIEHCTBYIOIIEMY 3aKOHOJATEIbCTBY M HE HMMETh HESCHOCTEM,
3aTPyAHSIONIMX BbIIayy BKJIA/a;

27.3. B coorBerctBUM ¢ TpeOoBaHUSIMH JIeHCTBYyIOIIEr0 3aKOHONATEIhCTBA U
BuyTtpennumu noxkymeHntamu banka mo cOeperareibHBIM CUYETaM OCYIIECTBISIOTCS
CJIEyIOIINE OTepaluu:

1) mpuem ot Knrenra aeHer HaTM4YHBIM U O€3HATTUYHBIM CIIOCOO0M;

2) HauMCIIEHWE W BBIIJIATa BO3HATPAXKIECHUS B pa3Mepe M TMOPSIKE, ONMpeaesieMOM B
3asBieHun Ha OTKpbITHEe COEperaTeIbHOTO CUeTa;

3) Bo3Bpar Bxilama HamuyHBIM @M O€3HAJIMYHBIM  CIIOCOOOM Ha  YCJIOBUSIX,
MPeAYCMOTPEHHBIX 3asiBIeHUEM U JIeHCTBYIOIIUM 3aKOHOJATENBCTBOM.

27.4. B cinydae eciu 3asBICHUEM MPEIYCMOTPEHO YCIOBHE O HECHMKAEMOM OCTAaTKe,
Kinent BnpaBe n3bIMaTh 4acTh BKJIAJa O CPOKA €r0 OKOHYAHUS, OTHAKO OCTATOK BKJIaJa
MIPU ATOM JIOJKEH OBITh HE MEHEE HECHIKaeMOT0 OCTaTKa, YKa3aHHOTO B 3asBJIICHHH;

27.5. llo Bknany nonmyckaercs 4aCTUUHOE U3bSATUE JIeHET BKiaquukom, B Cilydae eciid 3T0
OTOBOPEHO B MOAMNKMCAHHOM 3asiBICHUM IIPU YCIOBHM coxpaHeHus Ha COeperaTeibHOM
cdeTe HECHIKaeMOro OCTaTKa, YKa3aHHOTO B 3asBlieHWU. B crmydae oOpasoBaHus Ha
COeperatenbHOM cueTe CYMMBI JIGHET B pa3Mepe MeHee HECHHM)KaeMOI'o OCTaTKa,
YCTaHOBJICHHOTO B 3asBIEHUHU TO JIIOOBIM NMPUYMHAM U OCHOBaHHSAM, baHk BmpaBse
JIOCPOYHO pacToprHyTh JloroBop OaHKOBCKOro Bkjada (3asBieHHE OO0 OTKPBITHH
BKJIa/Ia) C MOMEHTa YMEHBIUIEHUSI HECHUKAEMOI'0 OCTaTKa, MPU 3TOM BO3HArpa)xKaeHue
o Bxiany HaumciseTcst B MOpsIKe, MPEAYyCMOTPEHHOM 3asiBICHHUEM;

27.6. baHK  CcaMOCTOSITENBHO  yCTaHABIMBAET  MpEJETbHbIE  BEJIMYMHBI  CTABOK
BO3HATrpaXXJACHUS MO BKJIaJaM, MPEEIbHbIE CYMMBI U CPOKH MPUHUMAEMBIX BKJIAJIOB U
MOXET U3MEHSTh UX B OJHOCTOPOHHEM MOPSIKE;

27.7.  Yxa3aHHbIE CTaBKH BO3HArpa)<JA€HUs, CPOKH U CYMMBI SBIISIFOTCS MPEACIbHBIMU, B
pamMKax KOTOpBIX baHK CcaMOCTOSITENbHO, OCHOBBIBASCh HA Pa3NUYHBIX (aKTOpax,
ONnpelensieT CyMMBbI, CPOKM M KOHKPETHBIE CTaBKH BO3HArpaXkIe€HHUs, KoTopble baHk
MOXET NpeaNoXuTh KIMEeHTy B paMKaxX YCTAHOBJEHHBIX MpPEAEIbHBIX BEJIUYHUH.
Konkpernsie ycinoBusi mo paeno3utaM st KnueHta ycraHaBiuBaroTcs baHkoMm B
3asBJICHUM.

27.8. B nensx ucnosiHeHus 3asBieHHS U HacTosmmx OOmmx ycnoBuil bank oTKpbIBaeT
Brmamunky CoeperarenbHbIi CUET B OCYIIECTBIISIECT OMEpaIy 10 HEMY B COOTBETCTBHH
c JnedcTtByrommMH B baHke mporenypamu, ycinoBusMH Bxiaga u TpeGoBaHUAMH
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JlelicTBYIOIIETO 3aKOHOAATENBCTBRA.

27.9. bank mnpucBamBaeT BkIamuuKy HWHIUBUAYAIbHBIA HICHTU(UKATMOHHBIA KO/,
KOTOPBIH YKa3bIBA€TCS B 3asBJICHUM U OCTAETCSI HEM3MEHHBIM B T€UEHUE BCETO CPOKA
ycnoBuid Briana.

27.10. VYcnous pasmenieHus Bkiaga BCTynarT B CUITy C MOMEHTA OCTYIUICHUS JICHET Ha
COeperarenbHblii cueT, OTKPBITHIN 110 3asBienuto Knuenra. B ciiyyae, ecinu B Teuenue 1
(omHOTrO) pabouero MHS WM MHOTO CPOKA, YKA3aHHOTO B 3asiBICHHUM (€CJIU TaKOBOE
IIPElyCMOTPEHO), ¢ MOMeHTa noanucanus CTopoHaMu 3asiBI€HUs. 00 OTKPBITUHU BKJIAAa
neHbru He noctynsat Ha COeperaTenbHblil cyet, Bkiiag cuntaercs aHHYJIUPOBAHHBIM U
COeperarenbHblii cueT 3akpbiBaeTcsi bankom. Bkiaguuk O3HAKOMJIEH M COTJIAceH C
Tapudamu banka, mpuMeHsieMbIM B paMKaX yCIOBUHM BKJIaJa.

27.11. bank o0s3yercs OTKpbITh Brmamuuky COeperaTenbHbIH CUET, HMPUHATH OT HETO
JEHbI'M, BBIIUIAYMBATHL 110 HEMY BO3HAarpaxJeHUE B pa3Mepe U MOpsJKe,
MPEAYCMOTPEHHBIMH 3asiBIICHHEM, W BO3BpaTUTh BKiag Ha ycCIOBHSIX U B TMOPSKE,
MPeyCMOTPEHHBIX 3aKOHOIaTEIbHBIMU aKTaMU 1 HAaCTOS UMK OOILIUMU YCIOBUSAMU, 32
HCKIIIOYCHHEM cllydaeB, ykasaHHbIX B myHKTe 40.11 crarbm 40 mactosmmx OOmmx
ycnoBuil u nyHkTe 243 [IpaBui 06 001IUX YCIOBUSAX MPOBEACHUS ONepaIUii.

27.12. Bxiian  rapaHTupyercsi B COOTBETCTBUM €  HopMmamu  JlelicTByromiero
3aKOHOAATENbCTBA.  baHK  fABIAETCS  yYaCTHUKOM  CHCTEMBI  00S3aTeIbHOTrO
KOJUICKTUBHOT'O TapaHTUPOBAHUS JCTIO3UTOB, Pa3MEIIEHHBIX B OaHKaX BTOPOTO YPOBHS
PK, u neiictByetr Ha ocHoBanuu CuaerenbctBa Ne 041 ot 30 mas 2024 ropa. B ciayuae
ABTOMATHUYECKON mMposoHranuu Bkiana ycioBus TapaHTUPOBAaHUS JEMO3UTa OyIayT
onpeneneHbl baHKOM B COOTBETCTBUM C HOpMaMmH [[eHCTBYIOIIEr0 3aKOHOJATENbCTBA,
JEHUCTBYIOIMMHA Ha MOMEHT mposioHranuu. OTkpbeiBas Bkian, KiueHT moaTBepkaaer,
9TO0 OH NPOUHGOPMHUPOBAH 00 yuactun banka B cucteme 0053aTeIbHOTO
rapaHTHUPOBAHUSI JICTIO3UTOB, a TAKXKE O3HAKOMIIEH ¢ (opMO YBeIOMIICHHUS KIIMEHTa-
(U3MYECKOTO JIMIIA, 3aKIIFOUMBIIETO JOTOBOpP OaHKOBCKOTO cyeTa U (WJIHM) JOTOBOP
0aHKOBCKOTO BKJIaJ[a, O CPOKAX M MOPSAJIKE BHIILIATHI TAPAaHTUHHOTO BO3MEIIICHHUSI, B TOM
yuclie O TEPEeYUCICeHUHM  OpraHu3alued, OCYIIeCTBIsIoNmel  o0s3aTenbHOe
rapaHTUPOBAHUE  JICTIO3UTOB, HEBOCTPEOOBAHHOMW CyMMBI  BO3MEIICHHMS  Ha
WHIUBUAYATbHBIN TEHCUOHHBIN CUET Ui y4eTa JOOPOBOJIBHBIX IEHCHOHHBIX B3HOCOB,
OTKPBITHIN B TIOPSIZIKE, TPETYCMOTPEHHOM 3aKOHOaTeIbCcTBOM PecnyOnuku Kazaxcran
0 COIMANILHOM 3alIuTe, KOTOPBIE pa3MeIleHbl Ha OQUIHaTFHOM caiiTe baHka mo agpecy
https://freedombank.kz/, a Takxke co cBuAETENIbCTBOM baHKa-y4yaCTHUKA CHCTEMBI
00513aTeTbHOTO KOJIJICKTUBHOTO TapaHTHPOBAHUS (CTpaxoBaHUs) BKIAJA0B (PHU3UUIECKHIX
JIULL.

27.13. TlonmuceiBas 3asBrnenue, Bkinagunk qaet banky cBoe npsimoe 6€3yciI0BHOE corjacue
Ha OECCIIOpPHOE U3BIITHE BCEX CYyMM 3aJI0JKEHHOCTEH 110 OAHKOBCKOMY BKJIATy (BKIHOYAS
KOMHCCHOHHOE Bo3HarpaxjaeHue) co CoeperarenpHoro cuera Brnamguuka.

27.14. BxiazoM pacnopsKarTCs:

1) Bknaguuk;

2) mpencraButenu Bkiagunka — Ha  OCHOBAaHMM  HOTApUAIBHO  3aBEPEHHOMU
JIOBEPEHHOCTH;

3) B cmywae cmeptun Bkmagumka — HaciaeaHWKH —coriacHO  JlecTByromemy
3aKOHO/IATENbCTRY.

27.15. Hactosittum CTOpOHBI JTOTOBOPWIIMCH M TOATBEPKIAIOT, YTO MPOBEICHUE KAKUX-
1100 pacXoHBIX ONEpaLnil/pacXoaHbIX AeHCcTBHM o COeperaTeibHOMY CYETY TPETbUM
JULOM OT uMeHH KilmeHTa BO3MOKHO TOJIBKO IIPH BBIITOJHEHUHM BCEX HUKEYKa3aHHBIX
JICUCTBUIL:

- HoBepennocts oT umeHu KiumeHTa TpeTbeMmy JUIly AOKHa ObITh OodopMieHa B
cooTBeTCTBUM co cratbel 167 I'paxxnanckoro Konexca PK u comepkarh nepeueHn
OTIepaINii/ICUCTBUHN, KOTOpBIE TOBEPSIOTCS COBEPIIMTH TPEThEMY JIHILy OT WMEHHU
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Kinenra.

27.16. Bxiiag He IPOJOHTUPYETCS B Ciydyae NMPUHATHS baHKOM pelieHus o mpeKpalieHuu
nprema Jerno3uToB JaHHOTo Buja. bank yBenomiser Kinuenra ne menee uem 3a 5 (TSITh)
KaJCHJAPHBIX IHEW 10 MPHUHATHS TAKOTO PEUICHUsS MyTEeM OMOBEIICHHUS MO BBIOOPY
banka wuyepe3 cpencrtBa MaccoBod HMHGpOpPMAIM, HWHTEPHET-pECypc WIH IyTeM
BBIBCIIMBAHMS COOTBETCTBYIOIEIO OOBSABICHHS B ONEpalnoHHbIX 3amax banka. Ilo
OKOHYAHMM CpOKa JelcTBUs Bkimana cymMma neno3ura BMECTE C BO3HArpaKJICHUEM
nepeuncisiercs Ha Tekymui cuet Bkiaguuka, OTKpbIThIA B baHke.

27.17. B ciydae BO3HUKHOBEHMS pPA3HOIVIACUM M CHOPOB IO HCIOJHEHHUIO YCIOBHUI
3agBieHUsT CTOPOHBI OOSA3YIOTCS MPHUHATH BCE HEOOXOAMMBIE MEphl Ul UX
yperyJaupoBaHus BO BHECYJICOHOM MOPSIKE.

27.18. OtHoOLIEHUS,, KOTOpPBbIE NPSIMO HE YPEryJIMpOBaHbl 3asBICHUEM M HACTOSILIUMU
OO0muMU  yCIOBUSMH, PETYJIHPYIOTCS B  COOTBETCTBHM C  MPOIEAYPaMH,
YCTAHOBJICHHBIMU /[€HCTBYIOIINM 3aKOHOAATEIBCTBOM.

27.19. H3menenue ycnoBuii Bkiiaga MoxkeT ObITh COBEPIIIEHO Mpu corniacuu CTOPOH MyTeM
3axmoueHnss CTopoHaMM JOMOJIHUTENBHOIO coranenust k Bxnany, kotopoe siBisiercs
HeoTheMJIeMON dYacThio 3asiBieHus, OOIUX YCIOBUM, 3a HCKIIOUYEHHEM CIydyaeB
OJIHOCTOPOHHET0 M3MEHEHHs yclIoBuil Bxiana®, nperycMOTpeHHBIX YCIOBHAMH BKIAJA.

27.20. JlroOble U3MEHEHHsI U JOMOJIHEHHUS B YCJIOBHUS BKJaJa ACHCTBUTEIbHBI, €CITU OHU
o(opMIIeHBI B TUCBMEHHOM ()OPME U MTOANMCAHBI YIIOJTHOMOYEHHBIMHU MTPEICTABUTEISIMA
CTOpoH ¢ mpocTaBiIeHUEM OTTUCKA [TEYaTH CO CTOPOHBI baHka, 32 HCKIIIOYEHUEM CITy4aeB
W3MEHEHHST W/WIM PACTOPXKEHHsI YCIOBHM BKJIaJa B OJHOCTOPOHHEM TMOpPSAKE B
COOTBETCTBHUHU C YCIOBUSIMU BKJIAA.

CTATDBA 28. BHECEHUE BKJIAJTA

28.1.  Jlara mocTyruieHus JeHET Ha OAHKOBCKHI CUET SIBJISIETCS MOMEHTOM BHECEHHS JICHET
Bxuiiaguukom Ha COeperaTenbHbIN cuerT.

28.2.  Bxuan BHOcuTcs KilMeHTOM B COOTBETCTBUU C 3asiBJICHUEM B TIOJIHOM CyMME BKJIaa
HAJINYHBIM JIM00 O€3HAIMYHBIM CITIOCOOOM B MOMEHT OTKphITHs COeperaTebHOro cuera
WIH B CPOK, NIPEAYCMOTPEHHBIN B 3asBIICHUHU COTJIACHO YCJIOBUSM BKJIAJA;

28.3. B cayuae ecnu ycnoBusAMH OaHKOBCKOTO BKJIaJa MpeaycMoTpeHo mpaBo KimenTa
MIPOU3BOJIUTH JTOMOJHUTENbHBIE B3HOCHI Ha COeperaTesbHbIl CUEeT, TO CyMMa KasKJ0Tro
JIOTIOJTHUTEIBHOTO B3HOCA YBEIUYHMBAET OOIIYI0 CyMMY BKJIaJa;

28.4. B cnyuae eciu no Bxmany nomyckaercss mpueM JOMOJHHUTENBHBIX B3HOCOB 0e€3
OTpaHMUYEHUN IO CyMMaM M KOJMYECTBY B3HOCOB, TO CymMMa Bkiana He AoKHA
MpeBbIIIaTh ~MaKCUMalbHYIO CyYMMY, YyKa3aHHYyl0 B 3asBJIE€HUM C Yy4YETOM
IIEpBOHAYAJIbHON CyMMbI BKJIaaa. OcyiecTBisieMble BKIaTuuMKoOM TONOJHUTENBHBIE
B3HOCHI Ha COeperaTesbHbIN cueT NpudaBIIsItOTCs K OCHOBHOU cymme Bxiana.

28.5. Bxuag BcTynaeT B CHMIIy C MOMEHTA IIOCTYIUIEHUS IEHET B pa3Mepe, ONPEAEIEHHOM B
3asBIeHUH, HA YKa3aHHbIN B HeM COeperatrenbHbli CUeT.

CTATDBA 29. BOSHAT'PAXKJIAEHUE 110 BKJIAAY

29.1. BosHarpaxnaenue no Bxnagy Hauucnsiercss (ompenensieTcs) W BBIIIAYUBAETCS B
pa3Mepe U MopsAIKe, yCTAHOBJICHHOM B 3asiBI€HUH U HAcTOSIUX OOIINX yCIOBUSX.

29.2. CraBku Bosnarpaxxaenus no Bxiany ocTaroTcsi HEM3MEHHBIMU B T€UEHHE CPOKA,
YKa3aHHOTO B 3asBJICHUU.

29.3. B cimyuae aBToMaTHuYeCKOM IpojoHranuu Bxiiaga nocne okoHuaHus cpoka Bxiana,
no Bkrnagy ycTraHaBiIMBaeTcsi CTaBKa BO3HArpa)KJIeHUs, JeWCTBylomas B banke mo
JAHHOMY BHJly U CPOKY JI€MO3MTa Ha MOMEHT IpPOJIOHTAIlMH, €CIU HWHOE He Oyzer
cormacoBaHo CTopoHamMH B COOTBETCTBYIOIIEM JloroBope OaHKOBCKOIO BKJIaja
(3asBieHMM Ha OTKPBHITUM BKIiaza). IIpu 3TOM CTaBKa BO3HArpakKICHHUs MOXKET OBITh

4 ¢ mpenocrasnenreM 6osiee BHINOAHBIX YCIOBUH 110 Briamy
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M3MEHEHa KaK B CTOPOHY YBEJIUYEHUS, TaK U B CTOPOHY YMEHbIIECHUS.

29.4. Bosnarpaxnaenue 1o Bkiiaqy HauucnsieTcs 3a KaKIbli KajleHIapHBIA JEHb CO JHS,
CJIEYIOIEro 3a JHEM NOoCTyIuleHus aeHer Ha COeperaTenbHblil CUET, U O OKOHYAHUS
cpoka Bknana mnm 10 MOMEHTa JOCPOYHOTO PACTOP)KEHHS OAHKOBCKOTO BKiIajga. B
cllydyae, €Clid IO BKJIaay BO3HarpaxaeHue K Bboliare cocrasiser menHee 0,01 B
HOMHHAJIBHOM 3HaUY€HUH BAJIIOTHI BKJIa1a, TO JAHHOE BO3HATPAX/ICHUE BBIIIJIAYUBACTCS
pu 1ocTkeHuH cyMMmbl 0,01 B HOMUHAIBHOM 3HAYEHUH BaJIOTHI BKJIA/A.

29.5. Ilpu pacdere cymMMBbl BO3HArpaKJICHUS JCHb BHECeHHs JeHer Ha COeperaTenbHbIH
CUeT U JIeHb BO3BpaTa JieHer ¢ Bkiasa/nens okonuanus cpoka Bkiaga cunraercs 3a oMH
nenb. Ilpu pacdere Bo3HarpaxaeHus roja NpuUHUMaeTcss paBHbIM 360 (Tpemcram

MIECTUACCATH) THSAM, KOJIMYECTBO JHeW B wMecsane — 30 1HEW, eclim WHOE He
MIPeIyCMOTPEeHO ycaoBusiMu JloroBopa 0aHKOBCKOTO BKJaaa (3asBiieHUs 00 OTKPHITHH
BKJIQJ1a).

29.6. Ilpu BbIIaTe BO3HArpaXkACHUs M0 Bkiagam GU3NUECKUX JIHII - Hepe3uIeHTOB baHk
YAEP>KUBAET U3 CyMMbI BO3HArpaXIeHUs, MIOUIEKAIIEr0 BBIIUIATE, CYMMY ITOA0XOJHOTO
Hajiora y UCTOYHHUKA BBIILIATHI B COOTBETCTBUU € [IeHCTBYIOINMM 3aKOHOJATEIBCTBOM C
LEJIbIO JaJbHENIIEro mepeunciieHust B OopkeT. B ciydae JOCpO4HOro pacTtopiKeHus
Bxiiaga cymma panee yJepKaHHOTO U TIEPEUMCIIEHHOTO B OF0JKET TIOJOXOAHOTO HAJIOra
y ucTouHuKa BblIaTel bankoM KnueHnry He Bo3Bpamaercs. B ciydae ecnu Kiimentom
OyZeT MpeaoCTaBIeH COOTBETCTBYIOMINN JOKYMEHT, MOATBEPKIAIOMINNA PE3UACHTCTBO
Hepe3uleHTa, baHKOM Hallor IepecTaeT YIEp:KUBAThCA, NPU ITOM MEPONPHUATHS,
HaIpaBJICHHbIE HAa BO3BpAT paHee yAepKaHHOIo Hajora, baHkoM He OCyIleCTBISIOTCS.

29.7. B ciydae ecinu 1o Bkiany npenycMOTpEHbI TOIOIHUTEIbHBIE B3HOCHI, TO BHECEHHAS
CyMMa CYMMHUPYETCSl C IEpBOHAYAJIbHBIM B3HOCOM U BO3HarpakJIeHUE HAYMCISETCs Ha
o0myro (yBEIMYEHHYI0) CyMMY BKJajJa CO JHs, CJIEAYIOUIEro 3a JHEM BHECEHUs
JIOnOIHUTENBLHOTO B3HOCA.

29.8. B cmyuae, ecnm ycnoBusimu JloroBopa OaHKOBCKOro BKjiana (3asBieHus 00
OTKPBITHH BKJIaJa) MPeaycMOTpeHO NpaBo KineHTa mpou3BOAUTh YaCTHUHBIE U3bATUS
co cBoero COeperarenbHOTO cueTa, TO U3bIMaeMasi CyMMa yMeHbIlaeT cymmy Bxiaga u
BO3HArpa)xJeHUe HauMciseTcsl Ha ocTaTok Ha COeperaTesibHOM CUeTe;

29.9. B cayuae ecnu jgara BbIIUIATHl BO3HArpakKACHUsS BbINagaeT Ha HepaOOuuil JeHb,
BO3HArpa)<J€HUE BHIIIAYMBACTCS Ha CIEAYIOMNNA pabounii eHb;

29.10. B cnyuae, ecnu Bxiiag 3aTpeOoBaH 10 MCTE€UYEHHUS YCTAaHOBJIEHHOTO OAaHKOBCKUM
BKJIaJIOM CpOKa, Bkjaa cuntaercst pacCTOPrHyTHIM M OPSAIOK BBIIUIATHI BO3HATPAXACHUS
B 3TOM cliyyae peryiupyercss Hactosmumu OOmmmu ycrnoBusimu U IlpaBunamu 06
OOUINX YCIIOBUSX MTPOBEJICHUS OTEpaIIHiA.

29.11. Ilpu ucuucnenuu I'onoBoit 3¢pPeKTUBHOIM CTaBKU BO3HATPAXKIECHUS IPOU3BEICHHbIE
B3HOCHI KnuenTa u/unu Beimiatel KilMeHTy y4uTBIBaIOTCS HA MOMEHT MX (PaKTUYECKOU
BbImIaTel. Ha pasmep sddextuBHON cTaBku Bo3HarpaxaeHHs BIMAIOT KOJHMYECTBO U
CyMMa MEepBOHAYAIBLHOTO U KaXKJI0TO JOMOJIHUTEIHLHOTO B3HOCOB, MEPHO] HAXOXKACHUS
BKJIa/1a/B3HOca Ha COeperaTenbHOM cueTe, a TAaKKe BCE BHUJbI BBIIAT, UX pa3Mep U
(dakTHyecKkue CcymMmbl, noiasexamue Bbluiare KineHty (Bo3HarpaxieHue, CyMMBbl
YaCTUYHBIX H3BATHHA, KOMHUCCHUH, IMperycMOTpeHHble Tapudamu) B COOTBETCTBUH C
HacToamuMu OOIMIMMH yCTIOBUSMH, ycinoBUsMH 3asBieHus (JloroBopa) 006 OTKpHITHH
0aHKOBCKOTO BKJaJna, BHyTpeHHUMH JokymMeHTamu banka wu /[leiicTBytomum
3aKOHOZAATEIBCTBOM;

29.12. TomoBas 3¢p¢exkTuBHAS CTaBKa BO3HATPAXKICHUSA YKa3bIBacTCsd B 3asBICHUM Ha
otkpeiTue COeperarenbHoro cuera. [Ipu coBepmenuu oneparuii mo CoeperarebHOMY
cuety Bxmaguuk BmpaBe 3ampocuTh bank o0 pasmepe 3¢ (deKTUBHONW cTaBKU
BO3HarpakJeHus Ha JaTy COBEpUICHHS TakoW omepanuu. OTBET Ha TakoOW 3ampoc
Hanpasisiercs bankom Bknanuuky B Tedenue 2 (AByx) pabouux qHeH B TOi ke dopme,
B KakoW ObII TOJy4eH 3ampoc - MHUCBbMEHHO WM YCTHO, B MOpAgke oOMeHa
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coOOmIeHUsIMA, TpeOOBaHUSAMHU, HWH(OpMaIUEl, MPEAYCMOTPEHHOM HACTOSIIUMHU
OOumMMH yCIOBUSMHU.

CTATHS 30. CPOK JIEUCTBUA JOTOBOPA BAHKOBCKOI'O BKJIAJA.
BO3BPAT BKJIAJIA. BAKPBITHE CBEPEI'ATEJIBHOI'O CYHETA

30.1

30.2.

30.3.

30.4.

30.5.

. Bxiag  cuuraercs  3aKJIIOUEHHBIM < CO  JHSA  IIOCTyIUlIeHHs B baHk
BKJIa/1a/TI€pBOHAYAILHOTO B3HOCA HA CPOK, YKa3aHHBIN B 3asBICHUN;
B cirydae ecniu yenoBusimu JloroBopa 6aHKOBCKOTO BKJIa1a (3asBICHUS 00 OTKPBHITUI
BKJIa/1a) IpeaycMoTpeHa nposioHranus u Kiment He uctpedyer Bkian no ncreueHuu
cpoka Bxiiana, Bkian aBToMaTnyecku NpoaseBaeTCsl Ha CPOK, yKa3aHHBIN B 3asiBICHUH,
CO CTaBKOM BO3HATPAKICHMS, yTBEPKACHHON baHKOM 11 JaHHOTO BUAa U cpok Bxiana
Ha MOMEHT NIpOJIOHTauu. B ciiyyae u3MeHEHUs CTaBKU BO3HArpakJCHHUsS B CTOPOHY €€
YMEHBILEHUS IIPY IPOJIOHTaluK cpoka Bxitaga B cooTBeTcTBHM € ycioBusMu Jlorosopa
0aHKOBCKOTO BKJana (3asBieHHss 00 OTKPHITMM BKJIaga) W Hactosmumu OOmmmu
YCIOBUAMU 0€3 3aKIIF0OYEHHUS IOTIOJIHUTENbHOTO cornnamenus bank ysenomisier Knnenra
00 yMEHBIICHHH pa3Mepa CTaBKM BO3HATPAXKICHHS CIIOCOOOM, MPEIYCMOTPEHHOM B
JloroBope 6aHKOBCKOTO BKJIa/1a (3assBICHUH 00 OTKPBITHH BKJIa1a) U HacTosmuX O0mmx
yCIOBHSIX, 32 5 (ISATh) KaJCHAAPHBIX JHEH 10 ucTeueHus cpoka Bxiama. OcranbHbie
ycnoBus Bkiana octarores 6e3 uaMeHeHui. [1o ncreueHnn MakcMMaabHOIO KOJIMYECTBA
aBTOMATHUYECKOM mposoHranuu Bkiaga (3a uckimouenueM BxiiagoB ¢ HeorpaHMueHHBIM
KOJINYECTBOM IPOJIOHTAllMii) WM MCTeYeHUH cpoka (mo Bxmagam Oe3 mposoHrauum),
bank caMocTOsATENbHO TEpedHciIseT BCH CyMMy Bkiaga u  IpUYUTArOIIErocs
Bosnarpaxxnenus Ha Tekyluid cuer Bxkiamuuka, oTKpbIThI B banke i110o B mopsake,
yka3zaHHOM B J[oroBope 6aHKOBCKOTO BK1a/a (3asBIEHUN 00 OTKPBITUM BKJIAJa), TIOCIIEe
Yero OCyILEeCTBIIAET 3aKpbITHe COeperaresbHOro cyera.
B cnyuae ecnu nara okoHuaHHMs cpoka jaelicTBus Bxiana, paHee aBTOMaTH4ecKH
IIPOJIOHTUPOBAHHOTO 2 (Z1Ba) pas3a, a Takke BKIo4as Bxiaga 6e3 mposoHranuy,
BbINa/1aeT Ha HepaOounii (BBIXOAHON UM IPU3HAHHBIN B COOTBETCTBUH C JleHCTBYIOIINM
3aKOHOJATEeILCTBOM Mpa3JHUYHBIM) JIeHb, HauKMciaeHne BosHarpaxnaenus no Bkuamy
MIpEeKpalaeTcs 3a BHIXOAHbIE/IPa3AHUYHBIE THU TIOCTIE 1aThl OKOHYaHMsI cpoka Bxiana,
a Bo3BpaT Bxmama m nmpuumraromerocss BosnarpaxknaeHus npousBoguTcs baHkoMm Ha
cenyromuid paboynii 1eHb, B TOPAJIKE, OMPEIEICHHOM B 3asBICHUM U HACTOSIIIMMH
OOmMMH yCIOBUSMH.

[Tpu HacTymIeHUN J1I000r0 U3 HUKEYKa3aHHBIX COOBITHIA:

1) nocpounoro BoctpeboBanus Bkiaga Bxinagunkowm;

2) u3batusa Bxiasna moJHOCTHIO 10 OCHOBAaHUSM, MPEAYCMOTPEHHBIM JleficTByOIMM

3aKOHOAATEILCTBOM;

Bxnag cumraercs AOCpoYHO pacTOprHyThIM M BosHarpaxnenwe mno Bxiany
BBIMJIaUMBaeTCA 32 (PAaKTUUYECKUN CPOK pa3MEIleHHs], €ClIi HHOE HEe MPEeTyCMOTPEHO
3asBICHUEM.

B cnyuae yactuuHoro uzssatus Bxiiaga (mocie kotoporo pasMmep Bkiaga cocrasisier
MEHee CyMMbl HECHHXaeMOIro OCTaTKa/MUHUMalbHOM cymMmbl 10 Bxmnany,
yKa3aHHOTO/0i B 3asBIEHHM) MO OCHOBAHHUSM, NPEITyCMOTPEHHBIM JACHCTBYIOLIUM
3akoHonarenscTBOM PK, Bank BmpaBe mocpoyHO pacToprHyTh Bkitan, mpu sTom
Bosnarpaxxaenue no Bxiagy BwltutaunBaercs 3a (pakTHYECKUH CPOK pa3MEleHHS,
€CJI NHOE HE IIPEyCMOTPEHO 3asBICHUEM.

B cmywae ecim 1O OCHOBaHMSAM, IIPEAYCMOTPEHHBIM  JeHCTBYHOIIUM
3aKOHOJATEIbCTBOM, pacxoaHble onepamuu 1o CoOeperareiabHOMY cueTy OynyT
npuocTaHoBieHbl  W/winm  Ha  COeperaTenpHBIA  CUET/ONPENENICHHYI0O  CyMMY
CoOeperarenbHOTO cuera OyJET HAJOXKEH apecT/ paclopsiKEHUE O MPUOCTAHOBIICHUU
pacxogHbIX omepauuid, Bo3narpaxnenue no Bkiamy Oyner HauuCIATBCS Ha BEChH
0CTaTOK CyMMbI Ha COeperaTesIbHOM cueTe.
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30.6. Ilo YcnoBubiM Bxkiamam cpok aelcTBus Takoro Bkiaga u yciioBHs BO3BpaTa
yCTaHABJIMBAIOTCS MHAMBUYAIbHO B 3aBUCMMOCTH OT yCJIoBHiM Bkiiana.

30.7.  etictBue Bkiaga npekpamiaercs 1Mo MCTEYEHUIO CPOKa BKJIA/IA U BBIILJIATHI CYMMBI
BKJIa/Ia U HAYMCIICHHOTO (HE BBIMIAYEHHOTO paHee) BO3HArPaXKAeHUs 110 HeMy KiueHTty
00 10 UCTEUEHHUsl CPOKa BKIJIaJa B COOTBETCTBUH C YCIOBUSMHU BKJaAa (IOCPOUYHOE
pacTop KeHHE BKIaIa).

30.8. Bo3spar Bxnaga npousBoautcs bankom mo nmepBomy TpeboBanuro Kimenra, eciu
WHOE HE TMPeIycMOTpeHO [IeHCTBYIOIMMM 3aKOHOIATENIbCTBOM. baHK 00s3aH BBIIAThH
Bxnan 1o BoctpeboBaHus 1o MOCTYIICHUH Y BegomiieHus: Bkitaguuka.

30.9. bank o0s3aH BBIIATh:

1) B cinydae mnonydenuss TpeOoBanusi Bxnamumka o Bo3Bpare Bkiaga 10
BOCTpeOOBAaHMS BBIJIaTh BKJIAJ TOJHOCTHIO WM YAaCTUYHO 10 TEPBOMY
TpeboBanuio Bxmagunka;

2) B cioyyae noiy4yeHus TpeboBaHus Bxianumka o Bo3Bpare ycinoBHoro Bxiana no
HACTYIIJICHUS] OOCTOSITENLCTB BBIAATh BKJIAJ HE MO3JHee 7 (ceMu) KalleHIapHBIX
JTHEW C MOMEHTA MOCTYIUIEHUs Y BeqomieHus Bxiaquuka,

3) B cinyuyae mosydyeHus TpeOoBaHus Bkiiaguuka mpu HalIW4UH OOCTOSITENBCTB, C
HaCTyIUICHHEM KOTOpbIX JloroBop 6GaHKOBCKOTO BKIIajia (3asiBIeHHE 00 OTKPHITUU
BKJIaJia) CBSI3BIBAET BO3BpaT yciloBHOro Bkiama, BeimaTh Bxman ne mosmgnee 7
(cemm) KaJeHAApHBIX THEW ¢ MOMEHTA TIOCTYIJICHUsT Y BetomieHus1 Bkinaauuka;

4) B cydae nonyuenus TpeboBanus Bkiiagurka o Bo3Bpare Bkiana BeigaTh CpOUHBIN
BKJIaJ] HE IMo3aHee 7 (ceMu) KaJlleHAapHbIX JHEH ¢ MOMEHTa HOCTYIUIEHUS
VBenomnenus Bknaguuka;

5) B cnydae monyudeHus TpeboBaHusi Bximamumka o Bo3Bpare Bxiama BwImath
coeperarenbHbIl BkiIag He paHee 30 (TpUALIATH) KaTCHIAPHBIX THEH C MOMEHTa
MOCTYIJICHUS Y BeloMJIeHUsI Bknagunka.

30.10. Bxknan BeimaeTcs HanM4HbIME KineHTy/ Y TOTHOMOYEHHOMY JIUITY B COOTBETCTBHUHU C
JIeHCTBYIOIMM 3aKOHOJATEILCTBOM WJIM TIEPEBOJUTCA Ha Jpyroil cuer B banke 1o
nucbMeHHoMY ykazanuto Knumenta. [Ipu stom Knuent omnaumBaer ycnyry banka mo
MepeBOAYy CyMMBI BKJIaJla M1 HAUMCIEHHOT'O BO3HArpaxaeHus Ha cuet Kimenra B npyrom
Oanke B coorBeTcTBUU ¢ Tapudamu banka.

30.11. Tlocne mpenbsiBieHus 3asBJICHHS O JOCPOYHOM MPEKPAIICHUH ACHCTBUS BKJIaaa
CropoHbl 00s13aHBl TOJHOCTBHIO BBIMOJIHUTH BCE OCTABIIWECS HEBBITOJHEHHBIMU
oOsi3aTenbcTBa. KimeHT cormamiaercs ¢ TeM, 4To baHK BIpaBe YJIOBJIETBOPUTH BCE
MIPETeH3UH, KOTOpPbIE OH MOXET HMeTh K KimeHTy, myTem mpsiMoro ae0eTOBaHUS
cOeperaTeIpHOTO CUETa.

30.12. Bxknan Bo3Bpamaercs Kinenty B Bamote Beenust CoeperarenbHoro cuera. bank mo
cornacoBanuto ¢ KiimeHToM BIpaBe BBIIATh OCTATOK CYMMBI B TEHTE 1O KypCy BaJIIOT,
yCTaHOBJICHHOMY BaHKOM Ha 1aTy Tako# BbLIAuU.

30.13. Ilo npexpamennto Bxnamga u Bo3Bpara Brirana bank 3akpeiBaetr COeperatenbHbIi
cuer Knmenra. KnmeHt npu mnoamucanuu 3asBIEHHUS JTaeT CBOE O€3yCIIOBHOE U
0e30T3bIBHOE corylacue Ha 3akpbiThHe COeperatenbHOro cuera 0e3 JOMOTHUTEIHHOTO
3asBIEHUA HA 3aKPBITHE CUETA.

30.14. B cmyuae HeoOecnieueHus JeHer/He BO30OHOBIEHHs onepannii Ha CoeperaTelbHOM
cdere, JUOO B Clly4ae OTCYTCTBHUS MEpeBBITycKa JIEMO3UTHON KapTOYKH, B CPOKH,
yka3zanHble B myHkTe 4.23—1. Crateu 4, nynkre 15.86-2 Cratbu 15 u nynkre 27.10.
Cratbu 27 Hacrosimux OOIUX YCIOBUH, ocyliecTBiseTcs 3akpbiTie CoeperareabHOro
cyeta 0e3 JOIMOJIHUTENIBHOIO 3asiBICHHS Ha 3aKpbITHE CcyYeTa, Ha OCHOBAHUU
noanucanHoro KimentoMm 3asBiieHus Ha OTKphiTHe COeperaTebHOTO cueTa.

30.15. Bo3spar cymmsl Bkiiana, B TOM 4KClie YaCTHYHBIM BO3BPAT, MPOU3BOJUTCS MMYTEM
MIePEUUCIICHUS JIeHeT Oe3HATMYHBIM CIIOCOOOM Ha TeKyIuii cuer Bkimagunka B banke
700 HAJIWYHBIM CIOCOOOM Ha YCJIOBUAX, MPEAYCMOTPEHHBIX HacToAmmuMu OO0mumu
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ycnoBusiMu U [lelicTByromuM 3akoHogatenbcTBoM. [lo skemanuto Briaguumka cymma
Bxiiaga MoxeT OBbITH mepeBe/ieHa Ha OaHKOBCKME cueT Bkiamuuka B Ipyrom OaHke B
COOTBETCTBHHM C €r0 MMCbMEHHBIM 3asiBJIeHHEM. B citydae nepeBoia Ha GaHKOBCKUM cUeT,
OTKPBITBINA B Jpyrom Oanke, KilmeHTOM oriaunBaeTcsi KOMHCCHUS 3a MEPEBOJI COTTIAaCHO
Tapudam banka.

30.16. B cmyyae ecnu Ha omnpeneneHHy0 cymmy CoeperareinbHoOro cuera OyIeT HajJoKeH
apecT/BBICTABIICHBl UHBIE OIPAaHUYEHHS O MPUOCTAHOBIEHUU PACXOAHBIX ONEpaluil 1o
OCHOBaHUSM, IPEAyCMOTPEHHBbIM JleHCTBYIOUIMM  3aKOHOAATEIbCTBOM, TO IIO
OKOHYaHUU cpoka Bxmaga winm mo TpebGoBaHuio Bkianuuka MoiHOE MM YaCTHUYHOE
U3bATHE CyMMbI BKiana npousBoauTcs Ha TeKyui cuer KimeHnra, OTKpbIThIN B baHke,
WIM Ha OaHKOBCKMII cueT B JpyromM OaHKE TOJBKO HAa CyMMY, Ha KOTOpPYIO HE
paclpoCTpaHSIOTCA BBIIIEYKAa3aHHbIE OrPaHUYEHUS, O MOMEHTA CHSTHUS TaKuX
OrpaHUYEHUI YIOJIHOMOYEHHBIMH OpraHaMM B COOTBETCTBUM C TpeOOBaHUSIMHU
JlencTByo1Iero 3akoHoAaTeNbCTBa. [locine okoH4yanus cpoka Bkiaga Ha 0OCTaTOK CyMMBI
Bxiiaga B mpezenax HaJOXEHHOTO OOpEMEHEHMs Ha4yMCICHHE BO3HArpaKJICHUs He
IIPOU3BOIUTCSI.

CTATDBA 31. IPABA U OBA3AHHOCTU CTOPOH
31.1. bank BOpaBe ¢ y4eTOM YyCJIOBUM, YKa3aHHbIX B yHKTe 40.11 ctathu 40 HacTosmLux

OO6mux Ycnosuii u nmynkre 243 IIpaBun 06 00mMX yCIOBUIX IPOBEACHUS OlIEpaLMii:

1) mpousBoauTh U3bATHE AeHer co COeperarenbHOro cuera 6e3 cornacus Bxiagunka B
Clly4ae yCTaHOBJIEHUS (akTa OIIMOOYHOCTU 3a4YMCICHUS JEHET, a TaKKe B JPYIrUX
Clly4asix, HpPeIyCMOTPEHHbIX  JIeHCTBYIOIIMM  3aKOHOJATENLCTBOM  H/WIK
COOTBETCTBYIOIIMMHU 3asABleHUsIMU Mexay bankom u Bxrnamgumkom, mpu sTOM
Bosnarpaxnenne no Bxiamy, ero u3bATOM 4acTH, OCTaBIlIecs 4dacth Bxiana
BBITUTAYMBACTCS. B IMOPSJIKE U HAa YCIOBUAX, NMPEAYCMOTPEHHBIX B 3asBICHUM Ha
OTKpPBITHE BKJIA/A;

2) B mpenenax cpoka aeiictBus Bxnama pacnopskaThes aeHbramMu Briiaguuka 1o
CBOEMY YCMOTPEHHUIO;

3) u3pate co  COeperaTenbHOrO0  c4YeTa  KOMHCCHOHHOE  BO3HArpaKIeHHE,
npenycmotrpeHHoe Tapudammu banka, ymmaunBaemoe banky mo oneparusm,
coBepiiaeMbiM 10 COeperaTeibHOMY CYETy, IIyTEM M3bSTHs JIEHET B OECCIIOpHOM
nopsiAake W/wiM myTeM npsMoro jaeberoBaHust COeperatrenbHOro cyera, B
COOTBETCTBUU ¢ JIeHCTBYIOIINM 3aKOHOIATEILCTBOM U yCI0oBUsIMU Bkitana;

4) mpu aBTOMATUYECKOM TMPOJIOHTALMM CpPOKa pa3MelleHuss Bkiaga B mopsike,
MPEeyCMOTPEHHOM B 3asiBJICHUH U B HACTOSILEM ITYHKTE U3MEHSATh B OJHOCTOPOHHEM
MOPSAJIKE pa3Mep CTaBKM BO3HArpaXKJeHWs 1o Bxkiany W yCTaHOBUTH CTaBKY
BO3HArpa)JAeHUsI, JEHCTBYIOINLYI0 HAa MOMEHT MpoJioHranuu Bxiana.

5) B MHBIX cilydasix 00 U3BMEHEHUHU CTaBKU BO3HATPaXKJCHUS (B CTOPOHY YBEITUUEHUS WIN
YMEHBIIEHHS) MO BKJIagaM yBeAOMJATh KineHToB He MeHee ueM 3a 5 (ISITh)
KaJIEHAAPHBIX JHEW 10 JaThl IPUMEHEHNUS HOBBIX Pa3MEpPOB CTaBKU BO3HATPaXKICHUS
[0 BHOBb OTKPBIBAEMBIM /MPOJIOHTUPYEMbIM Bkilajam myTeM OIOBEIHIeHUs IIO0
BbIOOpY baHka yepes cpecTBa MaccoBOM HH(POPMALINU, HHTEPHET-PECYPC UIH Iy TEM
BBIBEIIMBAHMS COOTBETCTBYIOILIETO OOBSIBICHHS B ONIEPALIMOHHBIX 3a1ax baHka.

6) 6e3 OOBsICHEHUS MPHUYUH NPEKPATUTh JIEJIOBbIE OTHOIIEHUS ¢ Bkiaaguukom u
OTKa3bIBATh B BBINOJHEHUHU PACTIOPSKEHUN BKiagunka, CBI3aHHBIX C COBEPUIEHUEM
omepanuili Mo cYeTy, B TMOpPAAKE U IO OCHOBAHUAM, IPENYCMOTPEHHBIM
3aKkoHOomaTrenbcTBOM PK 0 mpoTuBoaeicTBUYM neranu3aiuu (OTMBIBAHHIO) JOXOOB,
MOJYYCHHBIX TMPECTYNHbIM IyTeM, M (UHAHCUPOBAHHMIO TEppOpU3Ma H/WIH
BuyTpennumu nokymentamu banka;

7) DOCPOYHO pacCTOPTHYTh BKJIAJ, yBeIOMHUB 00 3ToM Brxmamumka 3a 7 (ceMb)
KaJIeHIapHBIX JHEH 10 TpeAnosjaraéMoil JaThl pacToOp:KeHUsA. B pgaHHOM ciiyyae
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8)

9)

31.2.

)

2)
3)

4)

5)

6)

7)

8)

31.3.

)

2)

3)
4)

5)

31.4.
Hacrosux OOmux ycinoBui u nmyHkTe 243 [lpaBuin 00 oOmMX yCIOBHSIX MPOBEACHUS

Boznarpaxxaenue BbITuIadynBaeTCs 3a pakTUYeCKoe BpeMs XpaHeHus: cymmbl Bkiaga
10 CTaBKe, €CJIM MHOE HE MPEyCMOTPEHO 3asiBIICHUEM U B COOTBETCTBUU C IIYHKTOM
30.9. Hacrosnux OOMUX YCITOBUH.

C MOMEHTA IMOCTYIUICHUS YBenoMJieHUs Bknaguuka BelaaTh cpouHbld Bxiian - He
nmo3nHee 7 (ceMHW) KaJeHIapHBIX JHEH, yCclIoBHbIM Bxiag He mo3gHee 7 (cemm)
KaJleHAapHBIX JHEH, cOeperatenbHbli Bxman - He mnoszgHee 30 (TpuauaTtH)
KalleHJAapHBIX JHeH, Bximax 1m0 BocTpeOGoBaHUsS — 1O MEPBOMY TpeOOBaHUIO
Bxmagunka;

OTKa3aTh B IPEIOCTaBIeHNN OaHKOBCKHX yciayr Bxiamuuky, ecnu 3arpeOOBaHHbBIC
bankoM okymMeHTBI/MHGOpMAIUs He OBLITN IPEIOCTABIICHBI TN HE yIOBICTBOPSIOT
TpeboBanusiM banka mo 00bIM mpuyMHAM, JUOO mopydyeHue Bkiagunka
MPOTHBOPEUYUT TPeOOBaHUAM J[efiCTBYIOIIETO 3aKOHOJATEIbCTBA;

bank 06s13yercs:

XPaHHUTh TallHY O HAJIMYUU U IB)KCHUHU JICHET Ha cueTax Bxiiaunka u mpe10CTaBsATh
CBEJICHUS M0 HUM TPETHUM JIMLAM TOJIBKO B MOPAJIKE U CIydasx, MPeAyCMOTPEHHBIX
JlelicTBYIOIINM 3aKOHOIATEIILCTBOM;

00eCneunuTh COXPAaHHOCTh JICHET U UX YYET;

B clly4ae TNOJy4eHHs TpeOoBanusi Bxiagunka B COOTBETCTBHHM C YCIOBUSIMH
3asBlieHUsI 0 YACTUYHOM H3BATUU Bkiaga no BocTpeOoBaHUS - BhIIATh Bkian npu
MOCTYIUICHUH Y BeIoMJIeHHs Bkiagunka;

B cllydae moxydeHusi TpeOoBanus Bxmamuynka o Bo3BpaTe ycinoBHoro Bkiaga 1o
HACTYIUICHUS! OOCTOSITEIBCTB BbIIATh BKJIAJ HE MO3/IHEE 7 (CeMHU) KaJleHJapHBIX JTHEH
C MOMEHTA MOCTYIUIeHUs Y BeoMIIeHUs Bkiiagumka;

B clly4ae mojydeHus TpeOoBaHus Biimamumka mpu HaIWYUU OOCTOATEIHCTB, C
HACTYIIJIEHHeM KOTopbix [loroBop 6aHkoBckoro Bkiana (3asBieHHE 00 OTKPHITHU
BKJIaJ1a) CBSI3BIBAET BO3BpaT yciaoBHOTO Bkiana Beimath Bkiag He mo3anee 7 (cemm)
KaJICHJIapHBIX JHEH C MOMEHTA MOCTYIUIEHUs Y BeAoMIleHus Bkiaqunka;

B ciydae mosrydeHusi TpeboBanus Bkiiaqumka o Bo3BpaTe Bkiana BeIIaTh CpOUYHBIMA
BKJIaJ] HE TMo37qHee 7 (CeMH) KalleHJapHBIX JHEHM ¢ MOMEHTa TOCTYIICHUS
VBenomiennsa Bxnamumka;

B clydyae mnoxydeHuss TpeOoBanus Bxmamunka o Bo3BpaTe Bkmaga Bbeiaath
cOeperarenbHbli BKIaa He paHee 30 (TpuanaTtH) KaJeHIApHBIX JHEH C MOMEHTa
MOCTYIUIEHUs Y BeoMiieHus1 Bkinaauuka;

B mpenenax ocrarka Ha COeperaTeIbHOM CYETE BBIATh CYMMY YAaCTHYHOTO U3BITHS
co Bknaga m nmpuumtaromieecss Bo3Harpaxknenue no Bkiamy coriacHo yciaoBUSIM
BKJIaJ1a, TyTEM TIEPEBOJIa JAHHBIX CyMM Ha ero baHKoBCKHil cuer.

Bxnaguuk Bripase:

nmoTyyuTh cymMmmy Bkitama B mipegenax ocratka Ha COeperatebHOM CUYETe U CyMMY
BosnarpaxxaeHusi B COOTBETCTBUHU C YCIOBHSIMH 3asiBICHUS U HACTOSIIIUMU OOIUMU
YCJIOBUSIMH, ITyTEM MEPEBO/Ia JAHHBIX CYMM Ha €r0 baHKOBCKHUI CUET;
TpeboBaTh OT banka npoBeneHus onepanuii mo ero CoeperarenbHOMY CYETY TOJIBKO
B COOTBETCTBUM C YCJOBHUSMH 3asBJIICHHs M HacTOSIMMH OOIMMMH yCIOBUSIMH,
TpeboBaHusIMU J[eHCTBYIOIIETO 3aKOHOJATENILCTBA M MHBIMU COTJIAIIICHUSIMHA CTOPOH;
o TpeOOBaHUIO MOMy4YaTh OT baHka HHGOPMAIIHIO O COCTOSTHUN CBOETO CUETa;

Ha YacTUYHOE W3BATHE B COOTBETCTBUU C YCIOBHSAMHU 3asiBIC€HHUSA, JTOCPOYHO
pacTopruyTh 3asBlEHHE TIO0 BKJIaAy JO BOCTpeOOBaHUS MO TOCTYIUJICHUH
VBenomiennsa Bxknamgumnka;

JIOCPOYHO PpacTOPTrHYTh 3asiBieHHWEe, yBEJOMHUB 00 »ToM bank 3a 7 (cemp)
KaJICHAAPHBIX JHEH MO0 YCIOBHBIM/CPOYHBIM BKIIaAaMm, 3a 30 (TpuaaTh) KaleHJapHBIX
IHEei 1o cOeperaTelbHbBIM BKIAAaM.

Bxuiaguuk o6s3yercs, ¢ yueroMm TpeboBaHMid, ykazaHHbIX B myHKTe 40.11 cTateu 40
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onepanuid:

1) npu pa3memennn Bknana npenocraBuTh baHky makeT JTOKYMEHTOB HEOOXOIMMBIHA
i oTKpeITUsl COeperaTebHOro c4eTa B COOTBETCTBUU C YCIOBUSMH 3asiBICHUS U
HactosmuMu OOIIKMME YCIOBHSIMU B COOTBETCTBUU C TpeOOBaHUsAMH J{eHCTBYIOLIETO
3aKOHOZATEIIbCTBA;

2) BHECTH/TIEPEYUCIUTH JIEHBIU B CyMMe, yKa3aHHOH 3asBieHuu Ha COeperarenbHbIN
CUYET B JICHb NTOANMCAHNS 3asIBIICHHUS;

3) npu noxyuyeHun cyMMbl Bkiiaga u Bo3HarpaxaeHus no Hemy NpeicTaBUTh JOKYMEHT,
YAOCTOBEPAIOIUN TUYHOCTb. CTOPOHBI HECYT OTBETCTBEHHOCTD APYT MEPEN IPYTOM
TOJBKO 3@ YMBIIUIEHHOE HEHUCIIOJIHEHUE WM HEHaJJIeXkalllee HCIIOJIHEHUE
00s13aTenbeTB 10 3asBiaeHnto U OOIKUM yCIOBUSAM.

31.5. B cmydae HapymieHus: 00s3aTenbeTB 1o 3asBieHuto U OOmmmM ycnoBusiM CTOPOHBI

HECYT OTBETCTBEHHOCTh TOJIKO B pa3Mepe peanbHOro yiepoa.

PA3JIEJ V OBIIUE YCJIOBUS IPEJOCTABJIEHUSA CEH®OBBIX SITUEEK B
APEHAY
CTATbBAA 32. OCHOBHBIE ITOJIOKEHUSL

32.1. Hactosammue OOmue ycloBUS ONPENENAIOT OOMMHA MOPSIOK U yCIOBUS
npenocrabieHus CelioBbix ssueek B apeHty Knnentam. KoHkpeTHbIe yC10BHsL, TOPSIOK
WX OIJIATHI M IPOYME YCIOBUS SIBIISIIOTCS TIPEAMETOM 3asiBJICHUS 1O ceiipoBBIM yciyram
/oTnenbHOrO cornamenus Mexay bankom n Kiuentom.

32.2. O6mue ycnoBust cuuTaroTcss nNpuHAThIMH Knnentom banka B cioydae  ero
npUcoeIuHeHnss K HactoAmMM OOIIMM YCIOBHUSM B LEJNOM, IyTeM 3aKIIOUEHHs C
bankom noroBopa/moanucanusi 3asBieHUs O CeW(OBBIM ycCIyram, COJEpKAIIETo
yKazaHue Ha npucoeauHeHue k OOmmM ycnoBusM U J{oroBopy KOMIUIEKCHOTO
0OAHKOBCKOr0 OOCIyKMBaHHs, €CIM MHOE HE IMPeIlyCMOTPEHO HacTosimuMu OOmmmu
YCIIOBUSIMHU.

CTAThS 33. MOPAJOK MNPEJOCTABJIIEHUS CEH®OBBIX SAYEEK B
APEH]IY. CPOK APEH/IBI, IIJTATA 3A APEHJY CEV®OBBIX SITUEEK.

33.1. bank mnpenocrasnser CeiidoByro sueiiky s XpaHeHus: LleHHocTeil B apeHny
¢u3znueckuM JaumaMm, JocTurmumM 16 (wectHanuatu) yer. Jluma B Bo3pacte ot 16
(wectHaauatu) 10 18 (BoceMHanuaTH) JIeT, 32 MCKIIOYEHUEM HECOBEPIIEHHOJIETHUX,
OOBSBICHHBIX IO PEIIEHUI0 OpraHa ONEKH U MOINEeUYNUTEeNbCTBA/PEUICHUIO Cyia
MOJTHOCTBIO  JI€ECIIOCOOHBIMU  (IMAHCUIIMPOBAHHBIMU), W HECOBEPIICHHOJETHHUX,
BCTYNMBIIMX B Opak, BIpaBe IOJMUCHIBATH (3aKiII04aTh) 3asBiieHUE MO cei(oBBIM
yciyram//{oroBopbl TOJIBKO C TUCBMEHHOTO COTJIacHsl CBOMX 3aKOHHBIX MpeICTaBUTENCH
(ponuteneil, ycbIHOBUTEINEH, MOMIEUUTENEH U TIp. ).

33.2. Ilpu cnaue CeiidoBbix siueek B apeHay bank He Bbimaer KiMeHTy WMEHHbIE
coxpaHHble JOKyMeHTHL. llennoctn, mnomemaemsie Kiuentamu B Celidsl, He
OINMCHIBAIOTCS, baHK HE OCYIIECTBIISAET MPEABAPUTENBHYIO U MOCIEAYIOUIYIO IPOBEPKY,
160 SKCIEPTHYIO OolleHKyY L{leHHocTei.

33.3. bank mnpenocrasusier B apenay CeiidoBeie sueiiku CelioBoro aemosurtapus,
COOTBETCTBYIOIIHE CICAYIOIIMM MTapaMeTpaMm: Majiblii cer, cpemuuii ceiid u OObIIoNn
ceii. Kaxnprii Ceili¢ HaeneH CBOUM MHIUBHIYyaIbHBIM HOMEPOM.

33.4. Ceiid npenocraBnsiercss KiaumeHTy BO BpPEMEHHOE TOJb30BaHHE HAa OCHOBAHHH
MOJIMMCAHHOTO (3aKIII0OYEHHOT0) ¢ BaHKOM COOTBeTCTBYIOIIEr0 3asBICHHS 110 CEH(POBBIM
ycayram, corjlacHo kortopoMmy KimmeHT npucoenussiercs k HactosmuM  OOmmm
YCIIOBUSIM.

33.5. 3ampemarotcs kK pasMmemnieHnio B CeilhoBbIX HHIUBUAYATbHBIX CEH(POBBIX SUCHKAX
banka:

1) ornecrpenbHOE, ra30BOE U XOJIOJHOE OPYXKHE;
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2) B3pbIBUATHIE, JIETKOBOCIUIAMEHSIOIINECS BELECTBA;

3) HapKOTHUYECKHE MICUXOTPOIHBIE 1 XUMUUECKHE BEIIECTB;

4) paguoOaKkTUBHBIE, TOKCHYHBIE M Jpyrue OTPABISIOIIME BEILIECTBA, CIIOCOOHBIE
0Ka3aTh BPEIHOE BO3/ICHCTBUE HA OPraHU3M YEJIOBEKA U OKPY KAIOILYIO CPELY;

5) NpOaYKTHI MUTAHUS U MHBIE IIPEIMETHI, IOABEPKEHHBIE ITOPYE UIIH BBI3bIBAIOILNE
pacnpocTpaHEHHUE 1apa3UTOB;

6) nmpeaMeThl, KOTOpPbIE [0 CBOMM CBOMCTBaM MOT'YT MOBJEYb JIF00O€ IOBPEXKICHHUE
WHIUBUAYATBHOTO ceiida (s4eiiku), BKIoUas ero/ee HepabOTOCMOCOOHOCTh, H
(wm) npuurHeHue yiiepoa banky/npyrum Kinuenrtam, v (Mi1u) KOTOPBIE 110 CBOMM
CBOWCTBaM He Mojsiexar xpanenuto B Ceiide;

7) MHOE UMYILECTBO, 3alpelleHHOe K CBOOOJHOMY oOpaleHHto Ha Tepputopun PK.

33.6. bank obecneunBaet oxpany CeiioBoro nenosurapus, He pacnoiaras HHPoOpManuei
0 HaMEHOBaHMH, KoJnuecTBe, kKauecTBe Llennocreit Knnenra, BioxeHHbIx B Ceild.

33.7. B nenb noanucanus 3asBiieHus 1o ceiigossiM yciyram KineHT omaunBaetr banky
KOMHMCCHOHHOE BO3HAarpaxjeHue 3a Bechb Cpok apenabl Ceiia B COOTBETCTBUU C
Tapudamu banka.

33.8.  Omata MoxeT npousBoaAuThes KimeHToMm, kak Oe3HANUYHBIM IJIATEKOM, TaK U
IIyTEM BHECEHUsI HAJIMYHBIX JIEHET B Kaccy baHka.

33.9. B cmyuae nmosnauu 3asBi€HUs 00 OTKa3e OT CEH(POBBIX yCIIyT, CyMMa KOMHUCCHOHHOTO
BO3HATpaKACHUs, yIUTadeHHass KIMeHToM 3a MOJTHBIN CPOK apeH bl ceiida, mepecuery u
BO3BpaTy HE NOJJICHKHT.

33.10. CeiidoBas sueiika MpenocTaBiIsieTcss B apeHay Ha cpok oT 1 (omnoro) mus mo 1
(omgHoro) roga. B ciyuae eciau gara okoHuaHus apenasl CeiidoBoii sueliku BelaaeT Ha
Mpa3JHUYHBIN/BBIXOTHOM JI€Hb, TO aTa OKOHYAHUS CPOKA IEPEHOCUTCS Ha CIIETYIOMINN
pabouwnii neHb 6e3 pacueTa JONOJHUTEIbHOM oruiathl. 1o cornamenuto CTOpoH apeHaa
Celiha moxeT ObITh IPOJIIEHA, ITyTEM HOBOW MOJauu 3asiBIE€HUS 110 CEH(OBBIM YCIIyTraMm.
Omnata HOBOro cpoka apeHnsl Ceiida mpousBonutcst KineHTOM B COOTBETCTBUHU C
Tapudamu banka, neicTBYIOIIMMU Ha J€Hb MHULWHWPOBAHUS IMPOJUIEHUS INPOJJICHUE
cpoka gaedictBus apeHasl Ceiida. IIpum mpoBeneHHMH pacyeToB KOJIMYECTBO JHEH B
KaJIEHAApHOM Mecsl1le IPUHUMAETCS paBHBIM (PaKTHUYECKOMY KOJIMUYECTBY KaJ€HapHbIX
JHEN B KAJICHJAPHOM IOy .

33.11. B cayuyae obpamenus Knuenra B bank 3a momydenuem conepxkumoro Ceilda mno
ucTeueHnH cpoka apenpl Celida u nomyiieHus npocpouku no omiate, KinueHt o6s3an
OIUIaTUTh BaHKy KOMMCCHOHHOE BO3HATPa)kJICHHUE 3a NMPOCPOYECHHBIM U HEOIIAYEHHBIN
NEepUoJ 3a KaXAbli KaleHJapHbIA JeHb mpocpouku mo Tapudam banka 3a apenny
ceiipoBoif slUEHKM COOTBETCTBYIOIIETO pa3Mepa cpokoM Ha | (oauH) JAEHb,
JelcTBYIOIUM Ha naTy oOpamienus Knuenra B punman/ otnenenue/«Priority Bankingy
banka 6o 1o natel npunyauTensHoro BekpbiTus Ceiida. [1pu aToM 10 onnatel cymmel
KOMHUCCHOHHOI'O BO3HAarpaX<JI€HHUs 3a BECh MPOCPOYEHHBIM M HEOIJIAYE€HHBIM NEPUOJ
nosib3oBanus Ceiiom nocie okoHYaHUs cpoka aerictBus apenasl Kiment k Celidy He
JIOTTyCKaeTCsl.

33.12. Tlocne odopmiieHHsT BCeX HEOOXOAUMBIX JOKYMEHTOB M OIulatel KimeHTom
KOMHMCCHOHHOTO BO3HarpaxaeHus mo apennae Ceiida Ha Cpok, MpeayCMOTPEHHBIH B
3asBieHUH 10 ceiioBbIM yciryraM, baHk B fuiie CBOEro yrnoJHOMOYEHHOTO pabOTHHKA
Bpy4aeT KiiMeHTy KOHTPOJIbHBIN YeK/TIIaTeXHbII opaep, MOATBEPKIAIOIINI OIIaTy UM
ycayra 1o pasmemieHuto lleHHocTel, a Takke KIIOY OT ceida moa MOANUCH O
MIOJIy4YEHHUH.

33.13. [Hoctym k Ceiidy oTkphIT B TeueHne Omnepanuonnoro aHs banka. Jloctyn B Ceiid
MOJKET MPEIOCTABIATHCS C UCIONb30BaHueM Kimroua oT Ceiida.

33.14. Tlpu mnocemenun CeiidoBoro nemozutapus Kiment/ IlpencraBurens Kimenta
NPEObSBISCT OpPUTHHAT WM IHPPOBYI0 (OopMy TOKYMEHTa, YJIOCTOBEPSIOIIETO
JMYHOCTB, JUIsl CBEPKH MTOCPEICTBOM O(PHUIHMATBHOIO cepBHCa IU(PPOBBIX JOKYMEHTOB.
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Jlomyckaetcst coop, 00pabOoTka KOMHUA TOKYMEHTA, YJIOCTOBEPSIOIICTO JIMYHOCTh Ha
OyMa)XHOM HOCHTEJE TOJIbKO MpHU HEBO3MOXXHOCTH HaeHTH(uKanun Kiuenra c
UCIIOJIb30BAHUEM TEXHOJIOTMYECKUX CpEICTB, a Takke 1o HepesuaeHtam PK.
IIpencraButens KinuenTa JOMONHUTEIBHO NPEABSIBIAET COOTBETCTBYIOIUE TOKYMEHTHI,
MOATBEPKAOIIUE TOJHOMOYMS, MpocTaBiseT mnoanuch B KapTouke Ha mpaBo
nonp3oBanusg U mnocemenus Ceiida. Wnam  ymomHomodeHHBIH paboTHHK banka
MIPOM3BOJIUT COOTBETCTBYMOIIYIO onepannio B ABMC, ycranaBianBaioniyto nocenieHue
CeticoBoro nenosurtapust Kinentom/J{oBepeHHBIM JTUIIOM.

33.15. B ciuywae monmomku 3amka/ytpaThl kiroda Celid BCKpBIBacTCS B NPUCYTCTBUHU
Knuenra.

CTATDBA 34. IPABA U OBAA3AHHOCTHU CTOPOH

34.1. Knuent no tpeboBanuto banka o0s3aH:
1) mpexwssBuTh A5 focMoTpa pazmeniaembie B Celi) LlenHoCcTH Ha TpeIMeT BBISBICHHS
OTHECTPEJBHOTO, ra3oBoro " XOJIOAHOTO OpYXHs, B3pPbIBYATHIX,
JIETKOBOCIUIAMEHSIOIIMXCS, HAPKOTUYECKUX M IICUXOTPOIHBIX BEIIECTB, B CilIyyae
Hannuus y banka mnpopmanuu o0 ucnosib3oBanuu CeiloBoil siueliku A XpaHEHUs
3alpeIIeHHOr0 K XpaHEHUIO UMYIIECTBa;
2) He ucnoab3oBath Celi¢ a1 pa3MelleHus B HEM IPEIMETOB, YKa3aHHBIX B IYHKTE
33.5 cratbu 33 Hacrosmux OOLIUX yCIOBUI;
3) mocne mnonydenuss kmoya ot Ceiida omnpoOoBate ero B MPUCYTCTBUU
YIOJHOMOYEHHOT0 paboTHUKa baHka;
4) nobpocoBectHO XpaHuTh Kiatou oT Celida u cBoW sKk3eMIuIAp 3asBICHUSA 10
ceilpoBBIM yciyram;
5) B ciydae nosoMKH 3aMka (o BuHe KineHnTa) HemeuIeHHO YBeZJOMUTh 00 3ToM baHk
1 BO3MecTuTh baHKy Bce pacxo/ibl, cBsi3aHHBIE ¢ OTKpbITHEM Celiha 1 3aMeHOl 3aMKa B
COOTBETCTBHH ¢ AeicTByronmMH Tapudamu banka;
6) B ciyuae yTpathl KJitoua B Te4eHue 1 (0AHOro) 1HA ¢ MOMEHTa OOHapyKEHUs yTPaThl
KJIt04a cooOuuTh 00 3ToM B baHk M Bo3MecTUTh baHKy Bce pacxojipl, CBsI3aHHBIE C
otkpeiTueM Celipa M 3aMEeHON 3aMKa B COOTBETCTBHH C JeHCTByIomMMHU Tapudamu
banka;
7) BO3MecTUTh baHky B mojHOM oObeMe MpUUMHEHHBIN yiep0 (B Buae nopuu Ceiida),
BO3HUKIINI B pe3yJIbTaTe HEMPABUIBHOTO €r0 OTKPBITH/3aKPBITHSI U UCTIOJIb30BaHUS;
8) B cimyuae npuHyAUTEIbHOTO BCKphITUs Ceilda, mpons3BeieHHOro baHkoM B mopsizike,
MPESYCMOTPEHHOM HacTOSIUMU OOIIUMH YCIOBUSIMU, BO3MECTHTb, B COOTBETCTBUU C
neiicrByromumu Tapudamu banka Bce pacxo/ibl, CBsI3aHHBIE C 3aMEHON 3aMKa;
9) ommatuth baHKy KOMHCCHOHHOE BO3HArpaKJI€HWE B pa3Mepe U  CPOKH,
MpeyCMOTpeHHbIE HacToSmMMK OO0muMH ycinoBusiMu/ JIoroBOpoM apeH/Ibl;
10) mo ucreyeHuH cpoka ACUCTBUS apeHAbl, JTUOO MPU €ro JOCPOYHOM 3aBEPILIECHUH
3asBnenus mo cerdoBbiM yemyram ocBo6oauTh Celidp U c1aTh €ro B HEMOBPEKICHHOM
COCTOSIHUM BMECTE C KIIFOYOM YIOJTHOMOUYEHHOMY paboTHUKY baHka;
11) mpu mpojuienuu cpoka apen bl Ceiida B 1eHb noAnucaHus 3asBIeHUs M0 ceH(OBBIM
ycllyraM Ha HOBBIA CPOK OIUIATUTh KOMHCCHOHHOE BO3HArpakJ€HUE B COOTBETCTBUU C
neiicreyromumu Tapudamu banka;
12) npenoctaBnsaTh B baHK TOKYMEHTBHI, NMOATBEP)KAAIONINE M3MEHEHHE CBEICHUN B
JIOKyMEHTaX, paHee MpeaocTaBiIeHHbIX B bank npu opopmnenun CetioBoii sueiiku, B
TOM 4YHce 00 M3MEHEHUHU aJipeca MECTa HaxXOXJIEHHs, IOYTOBOrO aJpeca, HOMEPOB
Tene(OHOB, JAaHHBIX JOKYMEHTOB, yJOCTOBEPSIOUIMX JUYHOCTh — B T€4eHUE 3 (Tpex)
OnepanvoHHBIX THEH C MOMEHTAa COOTBETCTBYIOIUX U3MEHEHUH;
13)B cimywae ecnm mpaBo jgoctyna k Ceiidy mnpemocTtaBisieTcss APYrUM JIUIAM,
NpeIbSIBUTh HA HUX JOBEPEHHOCTH Ha MpaBo jaoctyna Kk Ceiidy;
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14) npu He0OXOAMMOCTH JINYHOTO MPUCYTCTBUS SIBUTHCSA B baHK MO mepBOMy yCTHOMY

WA TUCbMEHHOMY TpeOoBaHuio banka;

15) coobmute banky 00 aHHYJIUpOBaHMM JOBEPEHHOCTHM HA MPaBO IOJIb30BAHUSA

Ceiipom B Teuenue 1 (omnoro) OmneparmMOHHOrO JHS C MOMEHTa aHHYJIHPOBAHUS

JIOBEPEHHOCTH.

34.2. KnaueHT UMeeT npaBo:

1) ucnons3oBate Celi Mo LEeIeBOMY Ha3HAUCHHIO B TEUEHHME BCETO CpoKa JeHcTBUsA
apeH/Ibl;

2) BeIOpaTh pasmep Cetiha u cpoK HCIIOIB30BAHMS aPEH IbI, 3aMEHUTH (M3MeHUTH) Celd,
3aMOK, MCIIOJIb30BaTh JONOJIHUTEIbHBIE YCIYI'M IIyT€M MOJANMCAHMs 3asiBIECHUS IO
celipoBbIM ycayram;

3) usbpimaTh ¥ BKianeiBaTh Llerroctu u3 Ceiida u B Ceiid Bo Bpems OnepamoHHOTO
nHs baHka;

4) mpenocTaBuTh NpaBo noib3oBanus Ceiidom JloBepeHHOMY JIHILY TyTeM O(OPMIICHHS
JIOBEPEHHOCTH;

5) mpoumth cpok apenasl Ceiida myreM mMoAnMcaHUS 3asBICHUS IO CEH(POBBIM
ycClIyram;

6) pacTOprHyTh 3asBJICHHE 1O CEH(OBBIM yCllyram 10 OKOHYAHHS CPOKa €T0 ICUCTBUS;

7) npu yTpare CBOEro 3K3eMIulsipa 3asiBiIeHUs 1O cel(PoBbIM yciayraMm, Ha OCHOBaHUU
3asBneHns Knwenta momydnTh nyOnukar 3asBiIeHHS O CEe(OBBIM yciayram c
OTMETKOM «JTyOIuKaT».

34.3. bank o0s3aH:

1) npenocraButs Knuenty Ceiid, ¢ yueToM nonoxenuii, ykazanuoix B [laparpade 11
[IpaBui1 00 00LIUX YCIIOBUSAX MPOBEACHUS ONEepaluii;

2) rapaHTUpOBaTh TaliHy cBeeHui o Knuenre, ero CeiloBbix onepauusx u LleHHOCTSX,
pa3MenieHHbIX B Ceilde;

3) obecnieunts oxpany Ceiida oT JOCTyNa NOCTOPOHHUX JIMIl U MHOTO BO3JIEHCTBUS B
TEYEHHE BCEro cpoka JedcTBUs HacTosmux OOLMX YCIOBHM M cpoka JIeHCTBUS
apeH]bl;

4) npenynpenuts KnueHTa 0 BO3MOXHOCTH NpPUHYAUTEIbHOro BCKpbITHS Ceiida
bankowm, B cityudasix, IpeAyCMOTPEHHBIX HacTOAIMMH OOIUMU YCIOBUSIMY;

5) B cinydyae HesaBku KimeHrta, mo ucredeHMH 5 (MATH) ONEPALMOHHBIX JHEH cO JHA
OKOHYAHUS CpOKa apeHibl, HanpaBuTh KIMEHTy NHCbMEHHOE YBEIOMIIEHHE O
HE0OXOUMOCTH TMPOJAJIEHUS] cpoka neicTBus apeHabl Ceida mnu ocBOOOXKACHUS
Cetica.

34.4. bank BHOpaBe ¢ yueToM yclIoBUH, yka3aHHbIX B MyHKTE 40.11 cTtatbu 40 HacToAmmx

OO6umx ycnoBuit u nmyHkre 243 I[paBui 06 o0mIKX yCIOBUSIX MPOBEICHUS ONEpaIHii:

1) mpou3BeCcTH ¢ MOMOIIBIO CIIEUATbHBIX TEXHUUECKUX cpencTB gocMotp LlenHocreit,

BKJIa/ibIBaeMbIX B Celi(), ¢ 11eTbI0 BBIABICHHS PEIMETOB, 3aIPEIICHHBIX K XPaHEHUIO B

Celibe:  orHecTpenbHOro, Tra3oBOr0 M  XOJIOAHOTO  OPYXKHS,  B3pPbIBUATHIX,

JIETKOBOCIUIAMEHSIOIINXCS, HAPKOTUYECKHUX U IICUXOTPOIHBIX BELIECTB;

2) He npuHuUMaTh Ha pa3menieHue B Celid Llennoctu KinenTa B ciiydae HeyIiaTbl UM

KOMHUCCHOHHOI'O BO3HarpaXk/IeHUsl B pa3Mepe U CPOKH, MPEIYCMOTPEHHBIE HACTOSIIIUMHU

OO6muMu ycnoBHUsIMH, 3asiBJICHUEM I10 CEH(OBBIM yCIyram;

3) TpeboBath oT KimeHTa BO3MEIIEHUS pPAacXOJIOB, CBA3aHHBIX C 3aMEHOH 3aMKa, B

cllydae yTpaThl KJIr04a, U100 MOBpEXkAeHUs 3aMKa 1o BuHe KineHra;

4) B OAHOCTOPOHHEM TOPSJIKE JIOCPOYHO PpACTOPTHYTh 3asBICHUE IO CEeH(POBBIM

ycayraMm, eciu Kmnmentom wucnonb3yercss Ceiid mist pasMmemeHus: HMMYIECTBA,

yKa3zaHHOro B myHKTe 33.5 crarbu 33 HacTosumx OOLIMX yCIOBUH;

5) mpom3BecTH MPUHYAUTENBHO BCKphiTHE Celiha ¢ cocTaBieHWEeM aKTa BCKPBITHS B

Cllydasix ¥ MOpsJIKe, PEAyCMOTPEHHBIX HACTOSIIUMU OOUIMMHU yCIOBUSMH;
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6) mpy MPOMJICHUH NPOJIOHTAIlUA CPOKa JNEUCTBHUS apeHasl TpeboBaTh oT Kimenta
OIIaThl HOBOI'O CpPOKAa apeH/bl 0 JCHCTBYIOIIMM Ha JAEHb IPOJIOHTAllMM apeH]Ibl
Tapudam banka;
7) ciucaTh B 0€3aKIENTHOM MOPSIKE KOMUCCHOHHOE BO3HATPAXICHHUE, 32 OKa3bIBACMbIE
bankom CeiipoBbie ycimyru, mojajexaiiee oIiare B COOTBETCTBUU C JIEUCTBYIOUIMMHU
Tapudamu banka, a Takke pacxojbl, CBSI3aHHBIC C 3aTpaTaMu baHka MO BCKPBITHIO
Ceiida, 3amene yrepsHHbIX Kiatoued, co Cuera Kimenrta, otkpsiToro B banke, mytem
nebetoBanus Tekymero cuera. Hacrosimum Knment npenocrasisier banky 6eccrioproe
(6e3ycioBHOE) MpaBO OE3aKIENTHOTO U3BIATHUA CYMM KOMHCCHOHHOTO BO3HATPaXKICHUS
co Cyera B pazMepax U MOPSAIKE, YCTAHOBIECHHBIX HAcTOSIUMHU OOIIMMHU YCIOBUSIMH,
Buytpennumu nokymentamu banka, 0e3 JOMOJHUTENBHOIO AaklenTa HJIA HWHOTO
cornacusa Knuenra;
8) mocne ucreuenus 3 (Tpex) KaJleHJaApHBIX MECSIIEB CO JTHS OKOHYAHUS CPOKa IEHCTBUS
apennbl Ceiida, ykazaHHOro B 3asBICHHUU IO CEH(OBBIM YCIyraMm, MpPOHU3BECTH
npuHyauTensHoe BekpbiTue Ceiida B mpucytcTBuu 3 (Tpex) YIMOJIHOMOYEHHBIX JIHIL
banka, ¢ cocTaBieHHEM aKTa BCKPBITHUS, IIPU 3TOM cojepkumoe Celida oneuaTsiBaeTcs
U mepenaercs Ha XpaHeHue B oTAenbHBIM Ceildp nmo oOpamenuss Knmenra, ero
JloBepeHHOro0 1A, B caydae:
a) ecnu 3asBieHHeM 1o celdoBbM yciyram cpok apeHabl Ceiida He ObLI
IIPOJIOHTMPOBAH Ha HOBbIM cpok M KilmeHTy HamnpaBieHO MUCbMEHHOE yBEIOMIICHHE
0 mnpuHyauTenbHOM BekpbiTHH Celida, ¢ yKa3zaHueM TMPUYMH U BpPEMEHU
MPUHYIUTESIEHOTO BCKPBITHS;
b) HesBku Kiumenrta (ero JloBepenHoro numa) B bank mo ucreueHuu 3 (Tpex)
KaJIeHJAApHBIX MECSILEB CO JHS OKOHuYaHus cpoka apeHasl Ceilpa. OtcyrcTBHE
KrnuenTa no ero aapecy, ykazaHHOMY B 3asiBICHHH MO CeOBBIM yclyraM, a Takxke
ero HesBKa B baHk He SBIsSeTCS OCHOBaHUEM JJIsl IIEpEHOCa BpPEMEHHU
MPUHYIUTENEHOTO BCKpbITHS Celida.

CTAThS 35. OTBETCTBEHHOCTh CTOPOH B PAMKAX CEH®OBBIX
YCIyr

35.1.  BaHk HeceT OTBETCTBEHHOCTb 3a COOJI0eHNE OAHKOBCKON TalfHBI B COOTBETCTBUU C
3akonom PK «O Gankax u 6aHKOBCKOM nestenbHOoCTH B Pecniybnuke Kazaxcrany.

35.2.  Kunuent Bo3memaer banky B MoJHOM 00beMe pacxobl/CyMMy 3aTpaT, BO3HUKILINX
BCJIE/ICTBUE OCylIecTBIeHNUs baHkoM:

1) mpencrosiueii 3amensl 3amka Ceiia, B cimyyae yrepu/monomkn Kirentom kimoya
or Ceiipa w/mmm mOpYn/TIOBpEXACHUS/TIOTOMKH 3aMka OT Ceiida mo BHUHE
Knuenra — komuccuto 3a 3ameny 3amka ot Ceiiga;

2) mnpunyautenbHoro BekpeiTus Ceiida, B cioydasx, MpeIyCMOTPEHHBIX B
HacTosmux OOIUX yCIOBUAX — KOMUCCHIO 3a 3aMeHy 3aMka oT Celida;

3) pemonra/BocctaHoBieHusi Celipa B cilydae MOJOMKHU/TOBPEXKACHUS/TIOPUN
Ceiida no Bune Knuenra.

35.3. B ciyuae pa3menienus u xpanenus B Ceiide 3anperieHHbIX MpeIMeToB, BEIECTB U
uMyiecTBa KIMEHT HeceT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO JlelCcTByOIMM
3aKOHOAATEILCTBOM.

35.4. baHk He HECeT OTBETCTBEHHOCTH:

1) 3a comepxxkumoe Ceiiha BCIIEICTBUE OTCYTCTBUS JOCTOBEPHBIX CBEACHUN O
COIepKUMOM, 3a mocieAcTBusi mnomenienuss B Ceiid mnpeaMeToB, BEIIECTB U
MMYIIECTBA, €CJIM TAaKHE MPEAMETHI, BEIECTBA W HMMYIIECTBO 3aIllpelIeHbl K
nomenieHuto B Ceiid;

2) Bciayyae BbIEeMKH, KOHUCKALUU U JPYroro u3bsaTths L{eHHocTel, moMeIeHHbIX
B Celi¢, Ipy HAIMYMKM COOTBETCTBYIOIINX PEIICHUH CyIOB, YIOJTHOMOYEHHBIX
rOCYyAapCTBEHHBIX OPTraHOB U JIOJKHOCTHBIX JIUI, CY/I€OHBIX UCIIOTHUTEIIEH;
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3) 3a coxpanHocth lleHHOCTEH B ciydae mosis3oBaHuss CeioM IPyruM JUIIOM,
nomuMo Kimenra, xotopomy paspemieH goctyn kK Ceiiy B COOTBETCTBHU C
JIOBEPEHHOCTBIO, BblIaHHOW KitmeHToM, 1100 J0KYMEHTOM, YIOCTOBEPSIOLIMM
CTaTyc 3aKOHHOT'O MPEJCTABUTENS;

4) B UHBIX CIIy4asx, IPEeJyCMOTPEHHBIX JeHCTBYIOIIMM 3aKOHOJATEIbCTBOM.

35.5. CTOpoHBI HECYT OTBETCTBEHHOCTb 32 HEHCIIOJIHEHHE WJIM HEHaJJexallee
UCIIOJIHEHUE CBOUX 00s13aTEIbCTB B COOTBETCTBUU € HACTOAMMU OOLIUMH YCIOBUSIMU
u JlelicTBYIOIIMM 3aKOHO/IATEIbCTBOM, €CIIU HE JOKAXKYT, YTO HAJIEKAIllEe UCIIOJTHEHHE
0Ka3aJI0Ch HEBO3MOXKHBIM BCJIEICTBHE HEMPEOJOIUMOM CUJIBI, TO €CTh YPE3BbIYAHBIX U
HENpPEeIOTBPAaTUMBIX IPHU JaHHBIX YCIOBUSAX OOCTOSATENbCTBAX (MOXAap, HABOJHEHUE,
3eMJIETpsICEHUE, BOCHHbIE IEHCTBUSA, 3a0aCTOBKH).

35.6. bamk ocymectBusier oxpany Ceiida oT AOCTyma MOCTOPOHHUX JIUI[ U HHOTO
BO3JCHCTBUS M HE HECET OTBETCTBEHHOCTh 3a cojaepxkumoe Ceiida, BciencTBHE
OTCYTCTBHUSI JIOCTOBEPHBIX CBEJIEHUI O COJIEPKUMOM.

35.7. baHK HeceT OTBETCTBEHHOCTb 3@ LEJIOCTHOCTh U COXPAHHOCTh APEHOBAHHOTO
Kmuentom Ceiida. YObITKHM, npuunHeHHBbIe KIiMeHTy yTparoi, HemocTtauedl wim
NOBPEXJICHUEM MMyIlecTBa, Haxozsmerocs B Ceilide, B CBA3M C HapylICHHEM
uenoctHoctu Ceiida Bo3memarorcss bBaHKoM TOJIBKO B pa3Mepe peabHOro yiepoa, npu
YCIOBUM JO0Ka3aHHOCTU BHHBI baHka B HEZOCTaTOYHOM OOECHEeYeHUM LEIOCTHOCTH
Ceiida B mopsiake, MperycCMOTPEHHOM JIeHCTBYIOIIMM 3aKOHOJATEIHCTBOM.

35.8. B ciywyae HecBoeBpeMeHHOro coodumenus KiueHToM 00 aHHYJIHpPOBaHUU
JOBEPEHHOCTH Ha TpaBo mosib3oBaHus Ceiipom baHk He HEceT OTBETCTBEHHOCTH 3a
noctyn K Celidy JoBepenHoro nuua KnuenTa u 3a coxpanHocTb BioxeHui B Celo.

35.9.  Pacxonusl banka, BO3HHUKILINE BCJIEJICTBUE yTpaThbl KJIF04Ya
Kmuenrom/IIpencraButenemM KiIMEHTa WJIM TOJOMKHM 3amMKka 1o BuHe Kimenta/
[IpencraButenss Knuenta (To ecTh pacxoabl Ha OCYUIECTBIEHHE 3aMEHbl 3aMKa),
Bo3meratotcst Kimenrom/ Ilpencrasurenem Knuenra.

35.10. Hckmnroues.

35.11. Kaxnas n3 CtopoH 00s3yeTcs He pasIiialiaTh TPETbUM JIMIIAM, a TAKXKE COXPAHATh
CTPOTYI0 KOH(UIEHIIUATFHOCT, HH(POPMAIMK O 3aKIIOYeHHH HacTosmux OOmux
YCIIOBUH, a Takke MH(POPMAIUIO, MOJYyYeHHYIO OT Apyroil CTOpOHBI B X0Ji€ BEACHUs
MIEpPETrOBOPOB, 3aKIIOUYEHUS U UCTIOJHEHHS HacTOSAMMX OOLIUX yCIOBUH.

35.12. TlpenoctaBneHue KOH(PUIECHIMATBHON HHPOPMALIUK TPETHUM JIMIIAM BO3MOXKHO IO
TpeOOBaHUIO  TPETbUX  JMI,  MNpsIMO  YNOJIHOMOYEHHbIX  JlelWcTByommM
3aKOHOJIATEeILCTBOM Ha MOJy4YeHHE TaKoH MH(POPMAIUH.

35.13. HanpasieHne mnucbMeHHBIX yBeaoMieHHid CTOpOHE MO aapecy, yKa3aHHOMY B
3agBIICHUSX, B IIENAX 0OecredeHus] HaJUIeXKallero MCIOIHEHUS YCIOBUN HACTOSIIUX
OOmux yciaoBUH He SBISETCS HapylleHHeM TpeOOBaHUN KOH(UICHIMATBHOCTU
uHpopMalnu.

35.14. B cnydae BO3HMKHOBEHHS PAa3HOIVIACMN W CIIOPOB IO HCIOJHEHUIO HACTOSIINAX
OO6umx ycnoBuii CTOpPOHBI 00SI3yIOTCS NMPHHATH BCE HEOOXOAMMBIE MEphl IS HMX
ypEeryJaupoBaHus BO BHECYJIEOHOM MOPSIKE.

35.15. OtHomeHusi, KOTOpBIE TMPSAMO HE YpPEryJIHpoBaHbl HacToAmMMH OOmUMH
YCIIOBUSIMH, DETYJIUPYIOTCS B COOTBETCTBHUM C MpPOLEAYypaMH, YCTAaHOBIIEHHBIMH
JIefCTBYIOIMM 3aKOHOAATEIbCTBOM.

35.16. Kaxmas u3 Cropon Hactosmux OOmuUX ycIoBUH 00s3yeTcs MPEAOCTaBUTh IPYTOi
CropoHE TIONHYIO M CBOEBPEMEHHYIO HH(DOPMAIHMIO O IIOOBIX COOBITHUSAX, KOTOPHIE
BIIMSIFOT MM MOTYT OKa3aTh BJIMSIHME HA IOJIHOTY U CBOEBPEMEHHOCTh BBIIOJIHEHUS
00513aTeNbCTB, MPUHATHIX Ha ce0ss CTOpoHaMU B paMKax HacTosmux OOIUX yCIOBUH.

35.17. Bo Bcem ocCTanpbHOM, YTO MPSMO HE MPEAYCMOTPEHO HactosuuMu OOImmmMu
ycnoBusiMu, CTOpOHBI pyKOBOJCTBYIOTCS Jl€HCTBYIOLINM 3aKOHOATEIbCTBOM.
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CTATbBS 36. JEUCTBUE U NPEKPAIIEHUE JOTI'OBOPA APEHJIbI WJIN
3AABJEHUS 1O CEMPOBBIM YCIYTAM

36.1. B ciuywasx, mpemyCMOTpEHHBIX B Hactosamux OONMX yCIOBUSX, ICHCTBUE
3agBneHus mo ceipoBbiM ycayram (cpok apenabl Celia) MOXKeT ObITh MPOJICHO Ha
YCIIOBUSIX U B COOTBETCTBUHU C HAcTOSIMMU OOUIMMH YCIOBUSMU U 3asBIICHUS T10
ceiidoBbIM yciyraMm u nipu yruiare KiimeHTom npu npoJyieHnH CpoKa ACHCTBHS apeHIbI
Ceiida xomuccuii B cootBercTBuM ¢ Tapudamu banka, IeHCTBYIOIIMMH Ha MOMEHT
MpOJUICHUs Cpoka jaericTBust apeHanl Ceiida. 3asBieHHe 1O CeOBBIM yCiIyram
MpeKpaniaeT JeWCTBHE IOCIAE IOJHOTO OCYIIECTBICHUS B3aMMOPACUYETOB MEKIY
CTOpOHamu, BKIroyas ymnarty Kiumentom banky KOMHCCHMM 3a HECBOEBPEMEHHOE
ocBoboxaeHne Celia corlacHoO NEHCTBYIOIIMM Ha JeHb omiatkl Tapudam banka c
yueroMm nyHkTa 33.12. crateu 33 Hactosmux OOMWUX yCIOBUH.

36.2. Ilo wucteuenun cpoka apenasl Ceilda mwnm B ciiydae TOCPOYHOTO PACTOPKEHUS
3agBnenust mo ceiioBeiM ycmyram Koment (nmubo IlpeacraBurtens Kimenra, ero
HaCJIETHUK, 3aKOHHBIN MpeCcTaBUTeNb, JJOBEpeHHOE TUI0) AOKEeH 0cBOOOaNTh Ceiid
U C/IaTh €r0 BMECTE C KJIIOUOM (-aMH) B HEITOBPEKICHHOM COCTOSIHUU baHKy.

36.3. bank 3a 10 (mecsaTh) KaleHIapHBIX JHEH 10 OKOHUaHUs cpoka apeHnabl Ceiida
yBegomisier KineHta o HeoOXOJUMOCTU MpPOJUIEHUS CpOKa ACUCTBUS apeHAbl WU
ocBoOOXKAeHMs apeHgoBaHHOTo UM Ceiida mocpecTBOM TeneOHHOTO 3BOHKA Ha HOMED
MoOminbHOrO Tenedona Kimenta/SMS-cooOmeHniA/TMCBMEHHOTO  COOOIICHUsT Ha
anekTpoHHyl nouty Kimenra, ykazanueix B ABMC. [lonosHUTEnsHO HampaBisieTcs
Push-yBenomienne 06 okoHYaHMM W HEOOXOAMMOCTH MPOMJICHHUS CPOKA apeH[Ibl, IPU
3TOM, MO KiueHTam cermeHta Mass u VIP push-yBenomnenue nampasisiercs 3a 10
(mecsATh) KanmeHAApHBIX OHEN U 3a | (0QuH) KajeHJapHbIN J€Hb JO OKOHYAaHMS CpOKa
nevictBusi noroBopa apenasl CeilidoBoit sueiiku. [lo kimenTtam cermenta Priority
Banking Push-yBenomiienne Hanpasmnsiercs 3a 14 (4eTblpHaAaTh) KaJeHIapHBIX THEH U
3a | (oqMH) KaleHapHbIi 1eHb 10 OKOHYaHMsI CPOKa IEHCTBHSI JOTOBOPA apeH Ibl.

36.4. B ciydasx pacTtopxeHHs 3asBlIeHUs MO cel(OBBIM yciayram 10 UCTEUEHHUS CpoKa
apennbl Celia no nannmaruse Knnenra, komuccus, yniaaueHHast KieHToM 3a MoJIHbINH
cpok apennsl Celia, He BO3Bpalaercs.

36.5.  Ecnu Knuent oOparuics B bank ¢ HamepeHneM ocBoOOAUTh apeH1oBaHHbINH Celid
B IIEpUOJ HapylleHUs YCIOBUM 3asiBI€HHS MO CEW(OBBIM yciyraM B 4YacTH
HecBoeBpeMeHHOCTH ocBoOoxaeHuss Celida, KinueHT ynimaumBaeT KOMHCCHIO 32
HECBOEBpeMeHHOe 0cBOOOKIeHue Ceiida.

36.6.  bank BmpaBe B r000€ BpeMs, IO JTF0OOMY OCHOBaHHUIO (TI0 ycMOTpeHuto banka) u
06e3 BO3MEIICHUsS YOBITKOB B OJIHOCTOPOHHEM MOPSJIKE OTKAa3aThCs OT HCIIOJHEHUS
OO0umx ycnoBuii, 3asBiaeHus no ceiopbIM yciyram, yBegomMu KinenTa 3a 10 (necsiTsb)
KaJICHIApHBIX JHEW 10 JaThl PACTOPKEHHS 3asBICHHUS] 10 CEU(POBBIM yCIyram
croco0amu, IPeayCMOTPEHHBIMU HAacTOSIUMHU OOIIUMH YCIOBUSIMH.

36.7. B caywae ortkaza onHoil u3 CrtopoH ot OO6mux ycnosuii, JloroBopa apeHzabl/
3agBnenus no ceroBbiM yciyram, KinueHT 06s13an 3a0path LleHHOCTH He To3/1Hee AaThl
pacTop:keHus 3asiBIeHUs 10 cei(OBBIM ycllyraM, ykazaHHO! B yBeromsieHnu CTOpOHBHI,
OTKa3bIBaIOIIEHCS OT 3asBJICHUs MO Ce(hOBBIM ycayram.

36.8. B cuywae orcyrctBus apyroro cBobomgHoro Ceiida nmsi mpemaoCTaBICHUS] €ro
Knuenty npu yrepe/mopue/moBpexxaenun 3amka/kmouya ot Ceiida no Bune Knuenra,
3asBiIeHre 10 CeW(POBBIM yCIIyraM pacTOpPraeTcsi 10 UCTECUYCHHS €r0 CpOKa JEHCTBUS B
neHb BpydeHHs bankom KiMeHTy yBeZOMIIEHMS O pAacTOp)KEHUH 3asiBICHUS 11O
cei(oBBIM yciTyraMm myTeM oTkas3a banka ot 3asBieHus 1Mo cei()OBBIM yCITyTram.

36.9. B cinyuae cmepru KnumeHta wnm mpus3HaHUS ero O€3BECTHO OTCYTCTBYIOLIUM
Bomnpockl nepenaun [lennocreit Hacnennukam Knrenra pazpemaroTcsi B COOTBETCTBUU C
JIeNCTBYIOIUM 3aKOHOIATEIbCTBOM, BHYTpEHHUMU TOKYMEHTaMHU baHka, HaCTOSAIUMU
OO6mmMH yCITOBUSAMH 1 3asBIICHUEM I10 CEH()OBBIM yCITyTram.
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CTATHA 37. IOPAAOK U CJIYYAU NPUHYAUTEJIBHOI'O BCKPbLITUSA
CEN®A

37.1. bank uMeeT npaBo NPOU3BECTU MPUHYAUTEIbHOE BCKpbITHE Ceiida 6e3 mpucyTcTBHs
KrnuenTa B cnenyromux ciyvasx:

1) npu Hanmmuuu uHpopMmanuu 06 ucnonbzoBanuu Kmmentom Celida s XxpaHeHHs
3aMpelIeHHOr0 K XpaHeHUI0 UMYIIIECTBA, IEPEUYUCICHHOr0 B MyHKTe 33.5 HACTOALIUX
OO0muX yCcIoBuit;

2) npu Hanu4uu UHGOpMAIK 0 HecoOmoaeHnn KireHnTom npaBui 1o UCoiab30BaHUIO
Cetida;

3) npu 3aIbIMIICHUU, BO3TOPAHUU COJIEPKUMOTO SUYEUKH, MOSBICHUM THHJIOCTHOTO U
WHOTO €/IKOTO 3a1axa;

4) mesekn Kimenra (6o IlpencraButens Kiuenta) mo wucredeHuun 3 (Tpex)
KaJICHJApHBIX MecsleB / 6 (mectn) kaneHaapHbix mecsueB (s Knuentos Priority
Banking) ¢ momeHTa okoHUaHUs Cpoka AeiicTBus apeHabl Ceida;

5) mpu MoTyYEHUH TOKYMEHTOB OT Cy/ia, YHOJTHOMOYEHHOTO TOCYJapCTBEHHOTO OpraHa,
JOJKHOCTHOTO JIMIA TOCYJTapCTBEHHOTO OpraHa, YaCTHOTO Cy/1e0HOT0 UCIIOJIHUTES,
MMEIOIIMX MPaBO MPUHUMATh PEIICHHUS O MPUHYIUTEIHLHOM U3BATHH COJACPKHMOTO,
Haxosmerocs B apenioBanHoM Kinentom Ceiide, B coorBeTcTBUH ¢ JleliCTBYIONIIM
3aKOHOJATEIIHCTBOM;

6) B MHBIX CITy4asiX, IPeayCMOTPEHHBIX JlefiCTBYIONINM 3aKOHOJATEICTBOM.

37.2. HauuHas co nHA ucteueHus cpoka apeHnbl Ceilida, bank kaxaplii pabouyuil J1eHb
yBepomisier Kimenrta nro0biM ciocoOoM, MpeaycMOTpEeHHBIM HacTosmuMu OOmmmu
YCIIOBHSIMH, O HEOOXOJMIMOCTH OIUIaThl KOMUCCHH 32 HECBOEBPEMEHHOE OCBOOOXKIEHHUE
Ceiidba u g ocBoOOkIeHUs apeHjoBaHHOro Ceiida wnm JUIsl 3aKIIOYEHUS HOBOTO
3asiBiIeHU 110 cel(POBBIM yCiIyraM Ha HOBBIN CPOK (B cilydae HEOOXOJUMOCTH).

37.3. bank He mo3nHee, 4yeM 3a 10 (mecsATh) KaleHOApHBIX JHEH 10 mpoBeneHUs bankom
npuHyIuTeNsHOro BCKpbITHs Ceiia Hanpasiser KimeHTy yBeJOMIIEeHHE O TIPOBEICHUN
bankom npuHyauTensHoro BCkpbiTus Ceilda ¢ ykazaHueM 1aThl BCKPBITHSL.

37.4. llocne ucteueHuss 3 (Tpex) KaJeHAApHBIX MecsAueB / 6 (11ecTu) KaleHAapHBIX
Mmecsiues (g Knuentos Priority Banking) co 1HS okoHYaHust cpoka JeicTBUs apeHIbl
Celipa bank wumMmeer mnpaBo NPOU3BECTH MpHUHYIUTENbHOE BCeKpeiTHe Celida B
npucyTcTBUM 3 (Tpex) YHOJIHOMOYEHHBIX JMll (uianana/otaeneHus banka, ¢
COCTaBIIEHHEM aKTa BCKPBITHS, TIPU COOIIOCHUN BCEX HIKETIEPEUNCICHHBIX YCIOBHA:
1) ecnu 3asBiaeHueM no ceioBbIM ycayraMm cpok apeHabl Celida He ObUT TPOAJICH Ha
HOBBIN cpok W KimeHTy HampaBlIeHO NMHUCHMEHHOE YBEIOMJICHHE O MPUHYIUTEIHHOM
BckpbiTUH Ceiida, ¢ ykazaHueM NpUYUH U BPEMEHH NPUHYAUTEIBHOTO BCKPBITHUS;

2) nesBka Kmmenrta (ero [loBepenHoro muma) B bank mo wucreuenun 3 (Tpex)

KaJleHAApHBIX MecsneB /6 (mectn) KaneHAapHbXx MecsueB (ans Knuentos Priority

Banking) co nust okonuanus cpoka aperanl Ceiida.

37.5. OrtcyrctBue Knuenra no ero aznpecy, ykazanHomy B ABUC, a Takxke HesiBka B bank
HE SIBIIIETCSI OCHOBAHHMEM JIJISl TIEpEHOCa BPEMEHH TPUHY TUTENTFHOTO BCKphITHs Ceiida.

37.6. Copepxumoe Ceiia onedaTbiBaeTCsl U NEPEAAETCS HAa XpaHEHHWE B OTAEIbHBIN
Ceiid, pacnonoxkennsii B CeiioBom aemo3utapun, n0 obOpamieHuss Knuenra/, ero
JloBepeHHOr0 Mna.

37.7. Conepxumoe, Haxonsameecs Ha xpaHeHun B Celidonoii sueiike CeiidoBoro
neno3utapus /otaenenus banka, u3pAaroe npu npoBeaeHnU baHKOM MPHHYAUTENBHOTO
BckpoiTus Ceiida Knuenty (mubo [IpeacraBuTento KIueHTa) BbIIACTCA 110 3asBICHUIO (B
npousBoiibHOM ¢Gopme) Kmuenta (mubo IlpencraBurenss KinuenTta) w mocie OMIaThI
KOMHCCHH 3a!

1) mecBoeBpeMeHHOe ocBoOOkneHue Celida;

2) 3ameHy 3aMKa oT BCkpbIToro Ceiida (mpu HeOOXOAMMOCTH);
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3) xpanenue Ilennocteit Kmuenta B CelioBom nemosurapuu banka, corjacHo
JeHCTBYIOMMM Ha JieHb oraTel Tapudam banka.

37.8. Ilpu obpamenuu B bank Knuenra 6o IIpencraBurens Knuenra 3a LlennocTsimu u3
BckpbiToro Ceiipa, maker (MEIIOK, CyMKY) BCKPBIBA€TCS B IPUCYTCTBUH pPaOOTHHKA
banka u pykoBoguTens CTpyKTypHOro noapaszaenenus banka. Ilociie BCkpbITus mnakera
(memika, cymkn) Knuent (mu6o [peacraButens KIMEHTA) B 3asBJICHUN YKa3bIBAET, YTO
IlenHOCTH M MHOE UMYIIECTBO MOJTYYECHBI B IOJTHOM 00bEME, UTO HE UMEET, U He Oyer
uMeTh npeteH3un K banky, ykasbiBaeT nonHocTbio MO (oTuecTBO — MpU HAIUYUN),
MIPOCTaBJIsIeT MOANKUCH U naTy. 3asBieHue Kmmenra (6o IlpencraButens kineHTa)
npuobmuraercs B nocke Knmenra. IIperensun Knmenra no koiamuecTBy, TUO0 KauecTBY
[lenHOCTEN M MHOrO MMyIECTBAa HE NMPUHUMAIOTCS, TaKk Kak baHk He pacnoiaran
CBEJICHUSIMM O CTOMMOCTHBIX, KaUECTBEHHBIX, KOJMYECTBEHHBIX M T.[. IapaMeTpax
Llennocrel 1 ©HOTO UMYIecTBa, 0OHapykeHHbIX B Ceilde, ¢ yem KineHnTt 6e3yciioBHO
COIJIaIIAeTCsl.

37.9. Uswateie LlenHoctu ocratorcs Ha xpaHenuu B CeiidoBoM aemoszutapuu banka B
TeyeHue 1 (o1HOro) rospa co AHs OKOHYaHMs cpoka apeH bl. [Ipu siBke Knuenra B bank
B TeueHue 1 (0AHOro) rojja ¢ MOMEHTa OKOHYAHUS CpOKa apeH bl LleHHOCTH BhIIatoTCS
eMy TMocJieé OIUIaThl pacxoJoB baHka B COOTBETCTBMM C HacTOsIMMH OOmmMu
yCIOBUSIMU/ yCIOBUSIMU 3asiBiieHUs 10 ceiidoBbiM ycrmyraMm. [Ipu nesBke Kimenra mo
ucredeHnn 1 (0gHOro) roja ¢ AaTbl OKOHYAHUS CPOKa apeHnbl, u3bsAThie LleHHoCcTH
peanu3yroTcss B MOpAJKE, MPEeIyCMOTPEHHOM JIeMCTBYIOUIMM 3aKOHOJAATEIbCTBOM.
BoipyuenHble pu peajin3alvy AeHbIM HAIIPaBJISIIOTCS Ha BO3MeEIlleHUE pacxoaoB baHka.
B ciywyae mnpeBbllIeHHS CyMMBbl JI€HET, IOJYYEHHBIX OT pealu3aluud HU3bITHIX
LlennocTel, Hax CyMMOM, MOJJIEXKalmerd BO3MeElIeHUI0 baHKy, ocraBmiascs pasHULA
3aynciuserca Ha cueT Knuenra, mubo, npyu OTCYTCTBUM TaKOH BO3MOXKHOCTH, XpaHUTCS
Ha CIIeUaIbHO OTKPHIBAEMOM OAaHKOBCKOM CUETE B T€UeHUE 5 (IIATH) JIET, 10 UCTEUEHUH
KOTOpBIX cruceiBaeTcs B oxo banka. [Tpu HeTOCTaTOUHOCTH BBIPYYEHHBIX JEHET IS
MorauieHusi 3ajoJbkeHHocTH mnepen bankom oHa B3bickuBaeTcst ¢ Kiuenrta B
cyneOHOM/BHECY1€0HOM MOpsTIKE B COOTBETCTBUU c JleiicTByIOnMM
3aKOHOAATEIbCTBOM.

PA3JEJI VI. MPOYHUE NNOJOKEHUSA
CTATbBA 38. ®POPC-MAKOP

38.1. B cayuasx, koraa ocymectsieHue Croponamu (bankom n/mnu KnuentoM) cBomx
00513aTeNIbCTB MO HAacTOAUMM OOIIUM YCIOBHSM HE TNPEICTaBIISAETCS BO3ZMOXKHBIM IO
NpUYMHE, HAXOMAIIeWcss BHE pa3yMHOro KoOHTpoiii CTOpOH, Kak: 3eMIIETpsCEHHE,
MOXKapbl, HABOJHEHMs, 3a0acTOBKM, BOHHa (OOBSABIEHHAs WM HEOOBSBICHHAs),
rpakJaHCKas BOiHA, oOIIas yCTOWYMBas HECTIOCOOHOCTh OaHKOBCKOW cucTteMbl PK
OCYWIECTBIIATh IUIATEXKU MO HacToAmmMM OOIIMM YCIOBHSIM, a TakXke COOJI0JeHHE
CropoHamu JIOOBIX TOJOXKEHUH JleHCTByIOIIEro 3aKOHOAATENbCTBA M PEIICHUMN
rocyapcTBeHHbIX opraHoB PK, BCTYNUBIIMX B 3aKOHHYIO CHITY TIOCJIE TPUCOEAMHEHUS K
HacrosmuM  OOmM  ycrmousiv CTOpOHAMH W TIPENSTCTBYIOMIAX — MCITOTHEHUIO
Hacrosmux OOmux ycnoBuit (nanee — Qope-maxop), To ods3aTenscTBa CTOPOH MO
HactosimuM OOMIMM YCIOBHSIM TPHUOCTAHABIMBAIOTCS HAa COOTBETCTBYIOMIMNA TIEPHOJI,
MOKa TaKue 00CTOSTEIHCTBA HE IPEKPATATCS;

38.2. He no3gnee 5 (msATH) KajdeHIAApHBIX AHEH IOCIE BO3HUKHOBEHUS OOCTOSTEIHCTB
dopc-maxkopa CropoHa, Al KOTOPOH BO3HUKIM TaKHe OOCTOATEIhCTBA, OO0s3aHA
yBeZIOMUTH JIpyTryto CTOPOHY 0 cOOBITUH (OpPC-MaXKopa, 1aTe BOSHUKHOBEHHS U d(hdekTe
(dopc-Maxkopa Ha €€ CIOCOOHOCTh OCYIIECTBIATH CBOM 0053aTEIhCTBA MO HACTOSIIHM
OO01muM yCIoBUsM, MPU ITOM 00SI3aTEIILHBIM SIBIISIETCS] TOATBEPKIEHUE 00CTOSITENHCTB
¢dopc-Maxkopa OT COOTBETCTBYIOIIETO KOMIIETEHTHOTO OpraHa, 3a HCKIIIOUYCHHEM
00IIeN3BECTHBIX COOBITUH, HA KOTOPbIE KOMIIETEHTHBIN OpraH He 1aeT MOATBEPKIACHHE.
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Ecmun Cropona He yBemoMut apyryro CTOpoHY O COOBITHH (opc-Makopa B CPOKU U
CIOCO0OM, KaK 3TO YKa3aHO B HacTosImeM myHkTe OOIUX yCIOBHA, TO OHA TEPSIET CBOU
mpaBa CChUIaThCS Ha 00cTosTENbCcTBa (Oopc-Makopa B KauyecTBE OCHOBaHMUS,
OCBOOOXKJAIOIIEr0 €¢ OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE CBOMX 00s3aTEIbCTB IO
HacToamuM OOILIUM YCIOBHSIM;

38.3. Ilocne mpekpamieHusi BIMSAHUS OOCTOSATENBCTB (OpPC-MAKOpa HA HCIIOJIHEHHE
o0si3arenscTB CTOpoH 1m0 HacToAmuM OOIIMM YCIOBHUSIM HCIOJHEHHE YCIOBHMA
BOCCTaHABJIMBACTCS B IIPEKHEM MOPSIKE;

38.4. B ciyuae, ecnu obcTosiTenscTBa (hopc-maxkopa OyayT niauthes 6omee 30 (Tpuanarn)
KaJIeHJApHBIX JaHeH, mobas n3 CTOpOH BIpaBe pPacTOPTHYTh IMPABOOTHOIICHHS B
OJIHOCTOPOHHEM MOpsAIKEe, MUCbMEHHO YBeOMUB 00 3ToM Jipyryto Cropony. [Ipu stom
Croponsl B TeueHue 10 (mecstv) KajdeHAApHBIX JHEH C JaThl OJHOCTOPOHHEIO
PacTOp:KEeHUs MPABOOTHOIICHUN 00sS3aHbI IPOU3BECTH B3aUMOPACUYETHI 1O (PaKTUUECKH
BBITIOJIHEHHBIM 00513aTEIbCTBAM U IIPOU3BEIEHHON OIUIaTe U BO3BPATUTH JPYT IPYTY BCE
MIOJIyY€HHOE 10 yCIOBHUAM HacTOSMMX OOMIMX YCIOBUN, HE MOTYYUBIINX BCTPEUHOTO
ucronHeHus. B atom ciayuae ob6si3arenscTBa 1mo HacTtosmuM OOHIMM yCIIOBUSIM OyIeT
CUMTATHCS MPEKpALEHHBIM Ha AaTy moiyueHus apyroii CTOpoHOH yBedOMIIEHHS 00
OJTHOCTOPOHHEM PacTOpXKEeHHHU, U HU ofHa u3 CTOpOH He 00s3aHa BO3MEIIATh JAPYTOi
CropoHe BO3MOKHBIE YOBITKH, BBI3BAHHBIE TAKUM PACTOPKECHHEM.

CTATbHA 39. KOHOUJIEHIIUAJIBHOCTD

39.1. Bce cBenenus, nepeaaBaeMmble CTOpoHaMH ApPYr APYTY B CBSI3U C HACTOSALIUMH
OOUMMH yCI0BUSMH U OANMCAHHBIM COOTBETCTBYIOLIUM 3asBJICHUEM, UX COJIEpKaHHE
MIOJIHOCTHIO WJIM B YaCTH, a TaKKe (UHAHCOBasi, KOMMepuecKas U npoyas nHpopmanus,
IoJlydeHHass OoT JApyroil CTOpOHBI B XOJ€ BEIEHHUS IIEPErOBOPOB, 3aKIHOYCHHS H
WCIIOJTHEHUS HACTOALIETO COOTBETCTBYIOIIIETO 3asIBJICHUS, SIBJIIOTCS
KoH(MUIeHIaTbHON HH(OpMaLne;

39.2. Ilepenaua KoH(pUIEHIMAIBHON HHGOPMAIIMU TPETHUM JIMIAM, OIYOJIIMKOBAHUE WU
pasmialeHe BO3MOXKHBI TOJIBKO € MPEABAPUTEIBHOIO MUCBMEHHOIO COIIACHS APYTOM
CropoHbl WM B cllyyae, €ClIM TaKO€ pacKpbITHE 0053aTeIbHO B COOTBETCTBUU C
JIeMCTBYIOIMM 3aKOHOIATENBCTBOM;

39.3. KumeHT 00s13yeTcsi HE3aMeUTUTEILHO TTOCTaBUTh baHK B M3BECTHOCTh O CTABIIMX
€My M3BECTHBIMH CJIydasiX MOMBITOK TPEThUX JIHUII MOJYYUTh OT Kakoh-1100 u3 CTopoH
CBEJICHHUs, COCTABJISIIONINE KOH(UIEHIIUaIbHYI0 WHGOopMaruioo apyroii CTOpoHBI, a
TaKe HE HCIOJb30BaTh 3HaHME KOH(UIAeHIMaTbHON MHpopManuu 1pyroii CTOpoHbI
JUTSI 3aHATUS IeATEITbHOCTBIO, KOTOPasi MOXKET HaHecTH ymiepo 3toii CTopoHe;

39.4. B cayuyae pasriameHuss auOo  pacmpocTtpaHeHuss Jo6oid  u3  CTopoH
KOoH(uaeHIanbsHoM nHpopMmaruu qpyroit Croponsl, BUHOBHast CTopoHa OyeT o0s3aHa
BO3MECTUTH YOBITKH, ITOHECEHHBIE Ipyroii CTOpOHOI, BClieACTBUE pas3TialeHus TaKon
uHpopmanuy, a Takke OyIeT HECTH OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO
JIefCTBYIOIMM 3aKOHOIATENbCTBOM;

39.5. Hacrosmum KiueHnt ynonHomounBaeT baHk Ha packpbITHE C COOJIOJIEHUEM
TpeGoBanuii [leiicTByIOIIEro 3aKOHO1aTeNIbCTBA, HO 0€3 KaKOro-11u00 JOMOJHUTEIHHOTO
cornacua Knuenta, Bcelt u moboii mHbopMaium, nMeroleil otHomenne k Kimenry,
Bxuany, 3asBienuto, ucrnonneHno CTOpoHAMH CBOMX 0053aTeNbCTB, TPETHUM JIUIAM,
BKJIIOYasl YIIOJIHOMOYEHHBIE I'OCYJAPCTBEHHBIE OpraHbl, KOHCYJIbTAHTaM, a/JIBOKaTaM,
ayauTopaM, OaHKaM - KOPPECIOHAEHTaM M HMHBIM JIMLAM U OpraHaMm, €cii TakKoe
packpeiTue TpeOyeTcss B COOTBETCTBMM ¢ JIeMCTBYIOIIMM 3aKOHOJATEILCTBOM,
MEXyHapOAHBIMH TpeOOBaHUSAMHU U BHyTpeHHUME ToKyMeHTamMu banka;

39.6. bank He HECeT OTBETCTBEHHOCTH, €CJIM KOH(PHUIACHIIMATHHOCTh OblIa HapyIIeHa o
BuHE camoro KinenTa BenencTsue HecoOmoieHus pekoMeHaanuii banka oTHOCHTENEHO
KOH(HIECHIIMATIBHOCTH, a TaKXX€ B YCIOBHUSX, KOrJa KOH(pUIEHIMaNbHas HHpopManus
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ObLIa U3BECTHA JIMOO CTaja U3BECTHA TPETHUM JIMIIAM U3 WHBIX HCTOUYHHUKOB.

CTATDBA 40. CHIELIUAJIBHBIE YCJIOBUSA

40.1. KiueHT O3HaKOMJIEH M O€3yCIIOBHO COIJIACEH C TE€M, YTO YCIIOBHS, YKa3aHHbIE B
nyHkre 40.11 crateu 40 HacTostmux OOmmMX ycnoBuid u myHkte 243 I[paBui 06 oOmmx
YCIOBHUAX TPOBENIEHHS OIEpaluii pacHpoCTPaHAIOTCS Ha BCE BHUAbI OaHKOBCKUX
MIPOJYKTOB/ YCIIyT, B TOM YHCIIE€ IPU MIPOBEJICHUU OIEepalfii/ CICIOK U UHBIX CIy4YacB.

40.2. IIpuocranosnenue omnepanuii mo Cuery/Cuery IUIaTEKHOW KapTOYKU W/WINA apecT
JICHeT Ha CYeTe OCYIIECTBIIAIOTCS baHKOM 1O OCHOBaHHUSM M B COOTBETCTBHH C
MIPOLIEYPOid, YCTAHOBIICHHOU JIefCTBYIOMNM 3aKOHOATEILCTBOM H/HIIM HACTOSIIMMHU
OO01muMHU yCIOBUSIMU;

40.3. Ilpu stom bank He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJIHCHHE/HEHAJIe)KaIIee
UCIIOJIHEHUE CBOMX 00s13aHHOCTEN MO HacTosIKUM OOILIUM YCIIOBUSM U MOAMHUCAHHOMY
COOTBETCTBYIOILIEMY 3asIBJIICHUIO B ciydae MOCTYTIJICHUS B bank
PEIICHU/TIOCTAHOBICHU ~ YTIOMTHOMOYEHHBIX TOCYJIaPCTBEHHBIX OpPraHOB /WM
JOJDKHOCTHBIX JIMII O TPHOCTAHOBJICHUHM pacxonHbIx onepanuii mo Cuery/ Cuery
IJIATeKHOM KAapTOUYKH, apecTa JEHEr Ha cYeTe, a TaKKe yKa3aHWW TPeThbUX JIHII,
MMEIOIINX TMPaBO OECCIOPHOTO CIUCAHUS JIEHET B COOTBETCTBUU C JleMCTBYyHOIIMM
3aKOHOAATENBCTBOM, a TAaKXKE B CIIy4asX MPEeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM B
00JIaCTH TPOTHUBOACUCTBHS Jieranu3anuyd (OTMBIBAHUIO) JIOXOJOB, TIOJTYYEHHBIM
MpecTynHbIM  MyTeM, W  (UHAHCUPOBaHMIO  TeppopusMa,  HMHocTpaHHOTrO
3aKOHOJATEJIbCTBA;

40.4. bank BmpaBe HE HUCHONHATH YKazaHus KiueHTa, B TOM 4MCIE CBA3aHHBIE C
OCYIIECTBJICHUEM IIJIaTEKEN/TIEpeBOJIOB B CIIydasiX, MPEAyCMOTPEHHBIX JlefcTBYyOmUM
3aKOHOAATENBCTBOM, HacToAmMMH  OOHMMH  YCIOBHSIMH, COOTBETCTBYIOIIMM
3asBICHHEM, BHYTpeHHMMH JOKyMeHTamu baHka, a Takke B  ClIydYasx,
MPETyCMOTPEHHBIX 3aKOHOJATENIbCTBOM B O0JIACTH TPOTHUBOACUCTBHUS JIETAIHU3AINH
(OTMBIBaHHIO) JOXOJIOB, IOJIYYCHHBIM MPECTYIHBIM TyTeM, W (UHAHCHPOBAHUIO
Teppopuszma, IHOCTpaHHOTO 3aKOHOJATENHCTBA;

40.5. Cnucanue cpenct co Cuera/ Cyera miuaTexXHON KapTOUYKH MPOU3BOAUTCS TOJIBKO C
cormacusa Knuenta 3a HCKIIOYEHHMEM  CIy4yaeB, MpsAMO  MPEAYyCMOTPEHHBIX
JIeHCTBYIONMM 3aKOHO/IaTEILCTBOM, 3asiBICHUEM, HACTOSIIUMH OOIIUMU YCIOBUSIMU,
BuyTpenHumu nqokymeHntamu banka;

40.6. IlnarexHble yKa3aHHs TPETHETO JUIAa IPUHUMAIOTCS K UCIIOJHEHHIO U BBITIOTHAIOTCS
0e3 JONOJHUTENBHOTO cornacust KireHTa Ha OCHOBaHMU PEIIEHUS! COOTBETCTBYIOIETO
CyneOHOTO WJIM WHOTO TocyaapcTBeHHOro oprana PK, 3a uckmodennem mocoOuii u
COLIMAJILHBIX BBILJIAT, KOTOPBIE UMEIOTCS Ha CIICIUAThHBIX OAHKOBCKHUX CUETaX, a TAKKe
0 JPYTUM OCHOBAHUSIM, TIPEIYCMOTPEHHBIM J{efiCTBYIOIIMM 3aKOHOIATEIhCTBOM. baHK
UMeeT IMpaBO MPOU3BOJUTH OECCHOpHbBIE ClUcaHMs ¢ JObIX cdyeroB Kimenra, ecnu
TpeTbe JUIo (0aHKU BTOPOTO YPOBHSI U OpraHM3allH, OCYLIECTBISAONINE OaHKOBCKYIO
JeSTeNbHOCTh) MPEeAbSBUT B baHK yka3zaHue ¢ MPHIOKEHHEM K HEMY JIOKYMEHTa,
conepkamiero coriacue KimeHta Ha OeccriopHO€ H3bATHE JIEHEr C €ro cuera, 3a
UCKITIOYEHUEM JICHET, HaXOSIINXCS Ha CHeIHalbHBIX OAHKOBCKUX cUeTax (Takue, Kak
(HO HE OTPAaHUYUBASICH) ATMMEHTHI, ICHCHH, TIOCOOUS M COIMAThHBIC BHIIIJIATHI, BBITUIATHI
U3 €IMHOTO HAKOMHUTEIHHOTO MEHCHOHHOTO (DOHAA B MENAX YIyUIICHHs >KUTHIIHBIX
YCJIOBHUH W/WJIH OTLIaThI 00pa30BaHUs, JICUCHHUS,

40.7. baHk BOpaBe MOJH30BATHCS YyCIyraMd TPETbUX JHI TPU BBIOJTHEHUH CBOHX
00s3aTenbCTB U pacnopsbkeHuil KimeHTa ©  MpenocTaBlieHWHM UHBIX YCIyr B
COOTBETCTBHUU C MOANUCAHHBIM 3asBJICHHEM, BKIIOYas, HO HE OIpPAaHUYMBASACH, CIIyYaH,
KOI/Ia  WCIOJIb30BaHME TPEThUX JIMI[ MpsIMO  yCTaHOBIEHO JleHcTByromum
3aKOHOAATEIHCTBOM. baHK HE HECET OTBETCTBEHHOCTH 32 HEJIOCTATKH B IEHCTBUSIX TAKUX
TPETHUX JIUII, SIBUBLIMXCS IPUUMHON HApyIIEHUS 003aTENIbCTB 110 COOTBETCTBYIOIIEMY
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3asBJIEHUIO;

40.8.

Bank BrpaBe OCYIIECTBIATH MAacCOBYIO PACCBUIKY PEKIAMHO-WH(POPMAIMOHHOTO

xapakTepa 00 ycayrax banka nocpenctsom SMS-uabopMupoBanus cpeau KinneHTos;

40.9.

Bbank BnpaBe neberoBath Bce U MoOble cyera KimenTa 6e3 ero npenBapuTeIbHOTO

COrJIacHsi B OTHOLICHUH KOPPEKTUPYIOLIMX onepanuii baHka B COOTBETCTBUU C TyHKTOM
5.15 Cratpu 5 Hactoammx OOIKX YCIOBUH, a TAK)KE B MOPAIKE 3a4eTa JIOOBIX M BCEX
CyMM, IIpeJiHa3HaueHHbIX K yIuiate Kinuentom banky, Bkintouas qr00ble U BCe KOMUCCHH,
Ha KoTopble bank mmeer mpaBo Ha ocHoBaHuu TapudoB banka, nHactosmmx OOmUX
YCIIOBUH U MOCJIEAYIOLIMX TOIPABOK K HUM;

40.10. baHk cTpeMHTCs 3alIMILATh CBOIO PEMyTalUI0 M IPUAECPKUBACTCS NOJUTUKU
MEXYHapOAHBIX CTaHAApPTOB OOPbOBI C «OTMBIBAHMEM)» JIEHET, MOJ03PUTEIbHBIMU
orepauusiMu, OOppOBI C YKJIOHEHHEM/00xoqa TpeOOBaHMK MO MEXKIyHAPOIHBIM
HKOHOMHYECKUM CAaHKLUSIM, YKIIOHEHHUEM OT UCTIOJIHEeHHs TpeboBanuil JlelicTByromero
3aKOHO/IaTeNbCTBA, BHyTpeHHUX JoKyMeHTOB banka, Hactosiux OOIUX yCIOBUH.

40.11. bank B pamkax Hactosimux OOILIUX yCIOBUIN BIIpaBe:

1)

2)

3)

4)

5)

6)

3anpamuBarh y Kimenra ntoOble 1OKyMEHTBHI M HMH(OpMAalLKIO, B TOM YHCIE IO
UCTOYHUKY MPOUCXOXKJIEHHSI IEHET, LI€JIE€BOMY UX HCIOJIb30BAHUIO, HEOOXOIUMbIE
JUIA TIpEeJOCTaBiIeHUs] baHKOM mpoaykTa / yCIyrnm B TOM 4YHCIE DIEKTPOHHBIX
0GaHKOBCKUX ycIyr, JIMCTaHIIMOHHOIO OOCIYXUBAaHHUS, NPOBEJECHHs ONepauuil 1o
Cuery, ocyuiecTBieHHMs BaHKOM BaJIIOTHOIO KOHTpOJs, coOimtojneHus bankom
TpeboBaHuil [lelicTBYIOIIEro 3aKOHOIaTeNbCTBA, B TOM YUCIIE O MPOTUBOICHCTBUN
jgeraau3auuy  (OTMBIBAHUIO) JIOXOJIOB, IIOJIYYEHHBIX NPECTYNHBIM IyTeM, U
(buHaHCHpOBaHUIO Teppopu3Ma, MHOCTpaHHOrO 3aKOHOAATENbCTBA, BHyTpeHHHX
nokyMeHTOB baHka, a Taxxke A oCylecTBiIeHUs: cOopa, 00paboOTKU U mepenayn
JaHHBIX/ epcoHanbHbIX AaHHbIX Kimenta B Hamorosyro Ciyx0Oy CHIA (Internal
Revenue Service) B coorBercTBHM ¢ TpeboBanusamMu FATCA, B HaJIOrOBBIE CITYKObI
Opranuzanuii 3KOHOMHUYECKOIO COTPYAHHYECTBA M PA3BUTUS B COOTBETCTBHM C
tpeboBanusimMu Organisation for Economic Co-operation and Development (nanee —
ODCP), B TOM 4HcIe MOCPEICTBOM YIOJIHOMOYEHHBIX TOCY/IapCTBEHHBIX OPraHOB
PK;

B Cilydyae HapymeHus TtpeboBanuii OOmux ycnoBuil, ycinoBuil JloroBopos
0aHKOBCKOTO OOCIIy’KWUBaHUSI TPUOCTAHOBUTH JEHCTBUE JOTOBOpa OAHKOBCKOTO
o0cCITy>)KHBaHUS Ha J1I000HW CPOK W/MIIM pacTOPrHYTh W/MIM NMPEKPaTHTh IEJIOBbIE
otHomeHUs ¢ Kiauentowm;

6mokupoBarh onepanuu no Cuery/Cuery IUIaTEKHOW KapTOUYKU MPU HATUYUHU Y
banka mnono3peHuit O TPOBEACHHM MOUICHHMYECKHUX OIepanuil Wuin Mpu
npoBeeHUM baHkoM mporenypsl Haanexamed mnpoBepku Kiumentra w/uimm
COBeplIaeMbIX UM/ B €ro MoJib3y OINepanuil W/Wiau MOAO03PEHUIl Ha BO3MOXKHOE
OTMBIBaHUE JIeHer, (MHAHCHPOBAaHHE TEPpPOpH3Ma, W/WIM BOBJIECYCHHME/ ydacTHe
Knuenta B mogo3puTensHON/COMHUTENHFHOM ONIEPAIK, W/WIIA €CITH COBEPIIIacMbIe
Knuenrom omepauuu/ JeiicTBUs  HampaBlieHbl Ha  OOXOJ/YKJIOHEHHE  OT
yCTaHOBJEHHBIX Tpoueayp banka 0e3 ysemomiienuss KimeHnta 10 BbIICHEHUS
00CTOSITEILCTB;

HE HECTH OTBETCTBEHHOCTb 3a yuepO, mnpuunHeHHbIH KimeHnty B ciydae
IPUOCTAHOBKH/OTKa3a B NPOBEIEHUM IUIaTexa/mepeBoaa KiueHnra, a Takxke o
IpUYMHE TPUOCTAHOBKM/OTKAa3a B IIPOBEAECHUM IIarexa/mepeBoga KimeHra
0aHKOM-KOPPECTIOHACHTOM;

3anpammBark y KimeHTa HMHBIE TOKYMEHTBI M CBEACHHMS B COOTBETCTBUU C
TpeGoBaHUsAMHU JleHCTBYIOIIEr0 3aKOHOJNATENbCTBA U BHYTpPEHHUX ITOKYMEHTOB
banka, ycinoBusMM  3aKIIOYeHHBIX  baHkoM  10oroBopoB ¢ OaHKamHu-
KOPPECIIOHICHTaMHU/ TPEThbUMH JIULIAMH;

IPUOCTAHOBUTH U (MJIN) OTKa3aTh KiMeHTy B IpoBeICHUH ONlepaliuy U/WIH OTKa3aTh
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KnueHTy B NpUHATHM BAIIOTHOTO JIOTOBOpa/ BAIIOTHBIX JOKYMEHTOB, BKJIIOYas
IIPOBEJCHUE ONEpaluii 0 HUM, pacTOpPrHyTh ¢ KilMeHTOM [1€710Bbl€ OTHOLIEHUS U
IOPEeKpaTUTh JAEHUCTBHE JOroBOpa OaHKOBCKOINO  OOCIY)XMBAaHHUS, BKJIIOYas
NpeJOCTaBlIeHNE JIOOBIX OAaHKOBCKHUX TMPOAYKTOB/ YCIyr B CIy4asx H IIO
OCHOBaHUSIM, NIPEAYCMOTPEHHBIM J[eCTBYIONIMM 3aKOHOAATEIBCTBOM, B TOM UHUCIIE
3aKOHOJATEIbCTBOM O IPOTUBOAEHCTBUMU JIEraau3aluu (OTMBIBAaHUIO) OXOJIOB,
HOJYYEHHBIX MPECTYNHBIM MyTeM, U (PUHAHCUPOBAHUIO TEPPOPHU3MA, UCXOAS M3
PUCK-OPUEHTHUPOBAHHOIO  IOJAXOJAa B  LEISAX  HCHOJHEHUs  TpeOoBaHUM
MEXYHApOAHBIX KOHOMUYECKHUX CaHKIUM, HacTrosmux OOLMX yCIOBHH, B TOM
Yuciae TMPH HENpeNoCTaBICHUHM JHOO HEMOJHOM IpeNoCTaBIeHUH baHKy
3alIPOIIEHHBIX TOKYMEHTOB W/UJIN CBEJCHUH;

7) ocymiecTBIATh JIOObIe HE 3amperieHHble JleliCTBYIOMUM 3aKOHOJATEIbCTBOM
JefcTBUS U MEpBI 10 NOJIYUYEHHUIO0, IPOBEpKe/ IIepenpoBepKe J1I000ro poja JaHHbIX,
npeoCcTaBlIeHHBIX B baHk 1715 poBeieHus onepanuii B emsx coomoaenus bankom
3aKOHOJATEIbCTBA 110 MPOTUBOAEHCTBHIO JIEraau3aluyu (OTMBIBAHHUIO) IOXOOB,
MOJTYYCHHBIX TPECTYIHBIM IyTeM, U (PMHAHCHPOBAHUIO TEPPOPU3MA, B TPEOOBAHUI
MEXyHapOJHBIX SKOHOMUUYECKUX CAHKIIUH.

8) He oCyIEeCTBIATh IPUEM U BblIayy HAJMYHON MHOCTPAHHOM BaIIOTHI IPU HAJTUYUU
pELIEHUI YIOJTHOMOYEHHBIX I'OCYIapCTBEHHBIX OPTaHOB, PEUICHU MHOCTPAaHHOTO
roCyIapcTBa W/HIIM MEKIYHAPOJIHON OpraHU3ainy, KOTOphIe MPSMO WIH KOCBEHHO
pacIpoCTpaHAIOTCs/BIUAIOT Ha onepaunn banka n/unm Knuenrta, u/uiam Kotopsle
JIeJIaoT HEBO3MOXKHBIM/3aTPy THUTEIHHBIMI/HEBBITOTHBIMU I ¢ banka
OCYILIECTBJICHUE OIIEPALMN 110 PUEMY U BbIIaye HAJTMYHON MHOCTPAHHOM BaJIIOTHI;

9) HaknanpIBaTh BPEMEHHBIC OTpaHWYEHUS Ha OaHKOBCkHEe cuera KimeHta, B TOM
quciae Ha MOMEHT IpoBeAeHus baHkoM Hajuiexaiieil mpoBepKH H/WIM B paMKax
UCIIOJTHEHUsT TpeOoBaHui JlelicTByroIIero 3akoHOAATENbCTBA, VHOCTpaHHOTO
3aKOHOJATENbCTBA, MEKYHAPOIHBIX IKOHOMUYECKUX CAHKIINM;

10) HakyaabIBaTh BpeMEHHBIE OrpaHUYeHMs Ha OaHKOBCKUe cueTa Knuenra, B ciayyae
€ClIi Ha MOMEHT INpoBeJeHHsI baHKOM Haanexamied MpoBEpPKH H/HMIM B PaMKax
UCHIOJTHEHUsT TpeOoBaHM JIeHCTBYIOIIEro 3aKOHOJATENIbCTBA, MEXKIYHApPOJHBIX
HPKOHOMHMUYECKUX CAHKIMH co cTopoHbl KimeHTa He ObulM mpejcTaBieHbl B baHk
3anpoiieHHble baHkoM B yCTHOM W/MiIM NMUCHbMEHHOM (opMe MOJATBEpKIArOLINe
JIOKYMEHTBI, COOTBETCTBYIOIINE MNCbMEHHBIE NTOSICHEHNUS;

11) mnpuocTaHOBUTH/OTKA3aThb B IMPOBEIEHUM IIaTexa/mepeBoga Kimenra, B
OPUHATHM W OOCITYy’)KMBAaHHM BaJIOTHOTO JIOTOBOPA/BATIOTHBIX JJOKYMEHTOB,
BKJIOYasi MPOBEACHUE OMNEepaluidl MO HHUM, pacTOprHyTh ¢ KiMeHToM [enoBble
OTHOILLIEHHUS] W TPEKPaTUTh JeHCTBHE J0TOBOpa OAHKOBCKOTO O0OCTyXHMBaHUS,
Npe/CTaBICHUN TMpoaykTa/ yciayrn banka mno mo0oMy U3 HUKEyKa3aHHBIX
OCHOBAaHUM:

a) B clIy4yae OCHOBaHUH mosyaratb, yTo onepauuu Knuenrta/kontparenta Kinenra
MOMAJAl0T MOJ JeWCTBUE MEXAYHApOJIHBIX 3KOHOMHUYECKMX CaHKIMN 100
HaIpaBJIeHbl HAa YKIOHEHUE OT MEK/IYHAPOIHBIX IKOHOMUYECKUX CAaHKIIUM;

b) eciu  3arpeboBaHHble  baHKOM  OKyMeHTBI/MHpoOpMauus He  ObUTH
MIPEIOCTAaBIIEHbl WM HE YJOBJIETBOPSIIOT TpeboBaHUsM banka 1o 1r00BIM
npuyuHaM, MO0  mopyuyeHue KimeHTa  MpPOTHUBOpPEYUT  TpeOOBaHUAIM
JleficTByIOIIIEr0 3aKOHOMATEILCTBA, MO0 KIMEHT yKIIOHSeTCS OT HCIOTHEHUS
TpeboBaHmii JlelicTByIOEro 3akoHOMATEeNbCTBa, MO0 KIueHT oTkas3bIBaeTcCs
IpeJCTaBIATh B baHk 3ampoliieHHyo HH(pOpMaIHIo, JOKYMEHTHI;

c) npexncrasieHun  KnmeHrom B baHk  HeZOCTOBEpHOH, HEKOPPEKTHOM,
HMCKa)XCHHOM, TPOTUBOPEUNBOM, HETIOJHOW MH(POpPMAIIUK, B TOM YUCIIE TCHUCTBUS
Knunenra mo HamepeHHOMY BBOAY B 3a0iykJeHue baHka u ero paOGOTHUKOB, B
nenax okazaHuss bankom Knmenty ycnyr, npoBeneHHs onepauuii, MPUHATHS U
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00CITy’)KNBaHHs BAJIIOTHOIO JIOTOBOpa M JAPYIMM OCHOBAHMSIM, IPEICTaBIECHUE
chanbcuGUIMPOBAHHBIX TJOKYMEHTOB, CBEICHUI;

d) Hanmuuus cankuuii B otHoueHnu Kinmenra/kontparenTa KivenTa, HajmoKeHHbIX
B COOTBETCTBHUH C IOpUCAUKIMEH M000# cTpansl (EBpomneiickum corozom, CIIA,
BenukoOputanueid u JpyrumMu) WM TOCYAAPCTBEHHOM W/MIM MEXKIyHapOJIHOU
opranuzanuu (Bkiouas, Ho He orpanunumnBasice OFAC, OFSI, ECFR, Cb OOH,
FATF);

€) B ClIy4yac BO3SHUKHOBEHHS IOJ03PEHUM, UTO onepanuu KineHra cosepiuarorcs,
ucnonb3ytorcs KiueHtoM B HenAx Jieraau3aluu  (OTMBIBaHUS) JIOXOJIOB,
II0JIy4E€HHBIX IPECTYIHBIM yTEM, ¢duHAHCUPOBAHUSA TeppopusMa,
(uHaHCHUPOBaHMS PACIPOCTPAHEHUS OPYXHsSI MAacCOBOTO YHHYTOXKEHUS W/WUIM B
LesAX OcCylecTBiIeHus KIIMEeHTOM HE3aKOHHOM, NPOTHUBOIPABHOM, IIPECTYITHON
NesITeNbHOCTH, W/WIM coBepulieHus JeiictBuil KimeHTOM, HampaBlieHHBIX Ha
BoBJieueHue banka B mporiecchl jgeranu3anuu (OTMbIBaHUS ) TOXO0B, TOJTYYEHHBIX
IPECTYNHBIM IyTeM, (UHAHCUPOBAHMUS TeppopusMa M  (UHAHCUPOBAHUS
pacnpoCTpaHEHUS! OpPYKHsSI MAacCOBOI'O YHUUTOXKEHHS WIM HHYIO IPECTYIHYIO
JESTEIBHOCTD;

f) mo ocHoBaHMsM, NpeaycMOTpeHHbIX JleHCTBYIOHUIMM 3aKOHOJATEIbCTBOM, B
TOM 4YHci€ O MPOTUBOJACHCTBUM Jieraau3aluu (OTMBIBAHHMIO) JOXOJOB,
MIOJIyYEHHBIX  IPECTYNHBIM IyTeM, U  (UHAHCUPOBAHUIO  TEPPOPU3MA,
WNHoCcTpaHHBIM  3aKOHOJATENIBCTBOM, IPELYCMOTPEHHBIX  MEKIYHAapOJHBIMU
noroBopami, paruuipoBanabiMu PK;

g) Ipu IOJO3PEHUN Ha MOIIEHHHYeckHue aedcTBus KimeHTa nmpu mnpoBeneHUU
IIaTeei/nepeBoioB, a TaKKe COBEPILIEHUs, MOMbITKE coBepiieHus: KiueHtom
olnepanyil 1O 3ampelleHHBIM BHUAAM JACATEIBHOCTH B COOTBETCTBUU C
TpeboBaHusIMU [[efiCTBYIOIIIETO 3aKOHOIATENbCTBA,

h) otkazare Kimenty B mpoBeaeHuu omepanuii mo usbstuio jaeHer co Cuera B
Clly4asiX MPHOCTAHOBJIEHUS YIMOJIHOMOYEHHBIMH TOCYJapCTBEHHBIMH OpraHaMu
pacxogHblx omepauuii 1o Cuery, au0O HaJlOKEHHs apecTa Ha JCHbIH,
Haxomsamuecs Ha Cuere, MO0 HaMMuus OCHOBAHMM, HPEIYyCMOTPEHHBIX
3akoHojatenbctBoM PK o mportuBozelicTBuUM  jeranuzanud  (OTMBIBAaHUIO)
JI0XO0JIOB, MOJIyYE€HHBIX MPECTYNHBIM MYyTEeM, U (UHAHCUPOBAHHUIO TEPPOPU3MA,
HNHocTpaHHBIM 3aKOHOAATEILCTBOM;

1) Ipy HaIU4YMM TpeABapuTerabHOro corjacusi KiueHTa, npeaocTaBIeHHOIO
IIyTeEM TOJNMCAHMUS COOTBETCTBYIOILErO JIOTOBOpA, CIMCBHIBaTh JAEHBIU C
O6ankoBckux cueroB KimeHTa, oTKpbIThIX B baHke, 1100bIM, HE 3amperieHHbIM
JEHCTBYIOIIMM 3aKOHOJATEIBCTBOM IIyTEM, Ha L€, CBA3aHHBIE C IPOBEPKOU
KrnuenTta, ero OeneduiimapHbix COOCTBEHHUKOB, UX AESITEILHOCTH, B CIy4Yae eciiu
Takue MPOBEPKH HEe MOTYT OBITh OCYILECTBJICHBI B YCTAHOBJICHHOM TMOPSJIKE T10
BuHe Knmenra;

J) Hanmuus y banka nomo3penuit, uyro onepanuu KimeHnTta nim ero KOHTpareHTa
CBSI3aHBl C JICSATENBHOCTbIO (PMHAHCOBOM (MHBECTHIIMOHHOW) MHpaMUIbI,
OCYILIECTBISIOTCS B €€ MHTEpecax (HE OrpaHUYMBAsICh, 3aUHCICHUEM HA €€ CUET U
(unn) cHATHE JEHET C €€ CYETOB), a Tak)Ke HalpaBlieHbl Ha (PUHAHCHUPOBaHUE
NesTeIbHOCTH (PMHAHCOBOH (MHBECTHUIIMOHHOI) MUPaMUIbl WIIM PEKIaMUPOBAaHHE
ec IeATENBbHOCTH;

12) oTka3arhk B MPEAOCTABICHUH OAaHKOBCKUX YCIIYT/IPOAYKTOB/OAaHKOBCKUX M MHBIX
ornepauuii, B TOM YHUCIIEe, HE OIPAaHHYUBASCh, DJIEKTPOHHBIX OAHKOBCKUX YCIYT,
JUCTAHIIMOHHOTO OOCITy)KMBaHUSI TOCPEACTBOM MOOWIBHOTO TNPHIOKEHHS, U
IpEeKpaTUTh JenoBble oTHOWEHHs ¢ Knuentom/3akpeite Cuer/ aHHYJIUPOBAaTbh
KapTouky B OJHOCTOPOHHEM TIOpSAAKE B ClOydasXx M 10 OCHOBaHUAM,
IIPEyCMOTPEHHBIM MEXyHapOAHBIMH/ MEXIPAaBUTEIbCTBCHHBIMU
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COTJIaIICHUSAMU, NuoctpanHbiM 3aKOHOIaTEIILCTBOM, JericTBytomumm
3aKOHOJIaTeNILCTBOM, BHYTpeHHUMH JOKyMeHTamMH baHka, Hactosumumu OOmmMu
YCIOBUSIMH, B TOM 4Hcie B ciaydyae HapyueHus Kinnentom OOmux ycinoBuil n/wnm
JleiicTByIOIIEro 3aKOHOIaTEIbCTBA B YACTH W/UIIU B LIEJIOM, a TAK)KE TI0 OCHOBAHHSIM,
IIPElyCMOTPEHHBIM  3aKOHOAATEIbCTBOM O IPOTHBOJEHCTBUM  JIETAIM3ALUH
(OTMBIBaHHSI) TOXOJIOB, TOJYYEHHBIX IMPECTYNHBIM IyTeM, M (hPUHAHCUPOBAHUS
TeppopusMa, BHyTpeHHuMHu nokymeHTamu banka, OOlUMH yCIOBUAMH, B TOM
YHCJIE B CIIydae:
a) HEBO3MOXKHOCTU OCYILIECTBIeHUs baHkOM Mep 1o Hajexaueid IpoBepke
KnuenTa w/unm coBepIIaeMbIX WM OIEpaIfil/CAeNoK, YTOJTHOMOYECHHBIX JIUIT
Kimenta, snn, B MHTEpecax KOTOporo KimeHTOM coBeplIaroTCs Onepanuu I0
Cuety, NOATBEPKAAIOIINX COOTBETCTBUE ONlepaliuy TpedoBaHusaM JleicTByromero
3aKOHOJATEIbCTBA, B TOM YHUCIIE TOCPEACTBOM MOOUIBHOIO PUIIOKEHUS;
b) Bo3HUKHOBEHHUsI Y baHKa 1MOJ03pEHUI O TOM, YTO JEJIOBBIC OTHOIICHUS H/HIIH
COBEpILIAeMble ONEPALMH/CIIENIKH UCIOIb3YIOTCA KIMEeHTOM B LieNsX Jieraau3auu
(OTMBIBaHMS) JJOXO/OB, IOJYYEHHBIX NPECTYHNHBIM IyTeM, (HUHAHCHPOBAHUS
Teppopu3Ma,  (UHAHCHUPOBAHUS  PACIPOCTPAHEHHsS  OPYXKHUS  MaccoBOIO
YHUYTOXKECHUS;
C) OCyILIEeCTBICHMs, 10 MHeHUIO banka, KilneHTOM COMHMTENbHBIX, HEOOBIUHBIX,
ITOAO3PUTEIBHBIX, MOLICHHUYECKUX OINEepaLnii;
d) ocHOBaHuU# Monarark, 4YTO ONEpaLy, CAEIKH, AeiicTBus Kinnenra/koHTpareHTa
Kimenra nomamaroT moj AEHCTBHE MEXIYHAPOIHBIX SKOHOMHUYECKHUX CaHKIUN
1100 HalpaBJIeHbI HA YKIIOHEHUE OT MEXYHAPOJHBIX YKOHOMHUECKUX CaHKIIHIA;
€) Haluuus caHKIMi B oTHoweHu Kinenta/konTparenta Kirenra, HajmoKeHHBIX
B COOTBETCTBHUHM C FOpUCAMKIMEH M000# cTpanbl (EBpomneiickum corozom, CIIA,
BenukoOputanun M ApyruMu) WIM TOCYJApCTBEHHOM W/WIM MEXAyHapOIaHON
opranmzanuu (Bkiarovas, Ho He orpannuuBascb OFAC, OFSI, ECFR, Cb OOH,
FATF);
f) orkasza Knuenta B mpenocraBieHun banky JOKyMEHTOB W/WIIN CBEJICHUH, W/UIN
JIOTIOJIHUTENBHON MH(OpPMAaIMK, BKIIIOYasl MMCbMEHHBIE TIOSICHEHUS (B TOM 4HCIIe
0 HajloroBoM pesueHTcTBe Kimenra n/nnm ero 6enedunmapHoro coOCTBEHHHKA,
[0 UCTOYHHUKY IPOMCXOXKJIEHUS [EHEr, IO IEeJIEBOMY HUX HCIOIb30BaHUIO)),
HECBOEBPEMEHHOT0 UX MPEOCTAaBIICHUS, U/WIH MPEJOCTABICHUS] UX HE B MIOJIHOM
o0beMe, HeIEMCTBUTENBHBIX/ HEAOCTOBEPHBIX JTOKYMEHTOB/CBEACHUH, TUOO €CIH
JOKYMEHT COJEPKUT TpHU3HAKU ToAeiKky/  QanbCcupuKauu, a TaKKke
MIPEABSIBICHUS TOKYMEHTOB 10 (hOpMe/BUTY, HE COOTBETCTBYIOIINX TPEOOBAHUSIM
JIeWCTBYIOIIETO 3aKOHOJATENbCTBA, M/MIM MEXIYyHApOAHBIX JIOTOBOPOB, W/WIIH
BryTtpennnx nokymeHnroB baHka;
g) npeacrasinenun KnuentoMm B baHk  HEJZOCTOBEpHOH, HEKOPPEKTHOM,
UCKa)KEHHOW, TMPOTHBOPEUUBOM, HEMONMHONW HH(GOpPMAalK{, B TOM 4YHUCIE IPHU
neiictBusix Kimenra mo HamepeHHOMY BBOAY B 3a0myxnaenue banka u ero
paboOTHUKOB, B 1esax okazaHusi bankom KimeHty ycnyr, npoBeaeHus onepanui,
IOPUHATUS U OOCITYy)XKMBaHUS BAJIIOTHOTO JOrOBOpa M JAPYTUM OCHOBaHUSM,
npeicTaBiIeHnH c(haabCUPUIMPOBAHHBIX JOKYMEHTOB, CBEACHMIA;
h) npu coBepmieHuu, TNONBITKE coBepiieHuss KiueHTom omepauuit 1o
3allpelIeHHbIM BHUJAaM JESITEIbHOCTM B COOTBETCTBUH C TpeOOBaHUSIMU
JIeHCTBYIOIIETO 3aKOHOJATEIbCTBA W/MIM He3akoHHOW mepenaun Cuera/
Kaprtouku B ynpasieHue/ HCHoab30BaHue/ BIaJeHUE TPETbUM JIMLAM;
1) O OCHOBaHHWSM, NPEAYCMOTPEHHBIX JIeHCTBYIOIIMM 3aKOHOJATEIbCTBOM, B
TOM 4YHcI€ O MPOTUBOJACHCTBUM Jieraau3aliyd (OTMBIBAaHHMIO) JOXOJOB,
MOJMYYCHHBIX  MPECTYMHbIM MyTeM, ¥  (UHAHCUPOBAHUIO  TEPpPOpH3Ma,
HNHOCTpaHHBIM  3aKOHOAATEIBCTBOM, IIPELYCMOTPEHHBIM  MEKIYHApPOIHBIMH
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noroBopam, patudunpoBanueiMu PK;

j) ecim  Knment w/wnim VYnonHomodeHHble Juna KiueHTa BKIIOYEHBI B
HAI[MOHAJILHBINA MEpeyYeHb JIMI, CBS3aHHBIX C (PUHAHCHPOBAHHEM TEPPOPU3MA U
SKCTpEMHU3Ma W/WIM B CHUCOK JIMIl WM OpPraHM3aluii, Ha KOTOPBIX
pacpoCTpaHsIOTCs rio0aabHbIe MEXIYHApOJHbIE SKOHOMUYECKHUE,
MOJUTUYECKHE U MHBIE CAaHKIUH, W/WIA BO BHYTPHUOAHKOBCKHH MEpPEYCHb JIHUI] U
OpraHu3alyii, B TOM 4YMCJIE€ M B CIy4asx, KOIrJa COBeplIeHHME baHKOM Takux
orepanuii MOKET MOBJIEYb NMPUMEHEHHE OTPAHUYEHUI W/WIM BBIIICyKa3aHHBIX
CaHKIUH K baHky;

k) xorna B orHomenun KimeHTa, ero mpencTaBHTENs €CTb CBEICHHS 00 HUX
Y4aCTHH B SKCTPEMUCTCKOU U TEPPOPUCTUUYECKOMN AEATEIBHOCTH, HAX0XKICHUH UX
[I0J1 KOHTPOJIEM TaKuX OpraHU3aluil U JuLl, JIMOO AEHCTBYIOLIME MO YKa3aHUIO
TaKuX OpraHu3alui;

1) ecmu co cropons! banka, Cucremsl miarexHbix kaprouek, MIIC coBepmieHHast
Kinentom Kaprounas onepanus npu3HaHa MOLIEHHUYECKOM;

m)B ciaydae oTkaza Kimenra B npoxoxaeHnn bruomerpuueckoit naeHTHGUKAITUAH
IpH ero 00cnykuBaHUU baHkoM;

n) BbIABICHUS baHKOM HanmuMs yrpo3bl HEHAJIEKAILEro UCIIOJHEHUS JII000ro U3
o0si3arenscTB Kinenra mo OOmuM ycnoBusiM (BKIIIOYasi, HO HE OIrPaHUYHBASICh
OCIIapUBaHUEM JEHCTBUTEILHOCTH YCIOBUI OOIMUX yCIOBHN);

0) €ClId OJHOW CTOPOHOM/Yy4aCTHUKOM ONEpPALMU/CACIKA WM 00s3aTeNIbCTBA 10
CHIENKE SBIACTCS JIMLO, 3aperuCTPUPOBAHHOE/HAXOJAIICECs B CTpaHE CoO
3HAYUTENIBHBIMI PUCKAMU OTMBIBaHUSA JCHET U (PUHAHCUPOBAHHS TEPPOPU3MA,
oTpeieIeHHON MEKyHapOJHOM OpraHu3alye Wikl HHOCTPAHHBIM IOCY/1apCTBOM,
100 eclM B UCTIOIIHEHUH 3TOMN ONepaIiy/ClIeNIKU y4acTBYeT TaKoe JIHIIO;

p) eciii B Tpollecce H3YYCHHsS oOrepaiui, coBepiiaemMbix KiueHTom, ecTb
MIOJIO3PEHUS O TOM, YTO OHU OCYIIECTBIISIOTCS B LIEJISAX JIEraau3aiy (OTMbIBAaHHS)
JI0XO0JIOB, MOJTYYEHHBIX MPECTYIHBIM ITyTeM, WM (PMHAHCUPOBAHUS TEPPOPU3MA U
(buHaHCHPOBAHUS PacIIPOCTPAHEHUSI OPYKUS MACCOBOTO YHUUTOKEHHUS;

q) B ciydae oTrka3a KimeHTa B mpeocTaBlIeHUN HEOOXOAUMBIX Ul TPOBEACHUS
Hajexaiel nposepku KimeHra TOKyMeHTOB U MHPOpMALIUK, a TAaKXKe coracus
Ha cOop, 00paboTKy W mepenady JaHHBIX/TIEPCOHATBHBIX NaHHbIX KiueHTta B
Hanoropyto Cnyx0y CIIA (Internal Revenue Service) B COOTBETCTBHH C
tpeboBanusiMu FATCA, B Hanorosble ciy>xObl OpraHuzanuii 3KOHOMHYECKOIO
COTPY/AHUYECTBA U Pa3BUTH B COOTBETCTBUU ¢ TpeboBanussmu OOCP, B Tom uncie
MOCPEACTBOM YIIOJIHOMOUYEHHBIX rocyAapcTBeHHBIX opranoB PK, 3a uckmodyennem
CITyyaeB, KOTJla TAKO€ 3aKPBITHE HE JIOMYCKAEeTCs B COOTBETCTBUU C TPEOOBAHUAMHU
JIeNCTBYIOIIEro 3aKOHOAATENbCTBA;

r) B cioyyae ecid baHK momaraer, 4yTo HapylaiTCs, MOTYT OBITh HapyIICHBI
TpeboBanusi JloroBopa, JleWCTByrOIIEro 3akoHOJATENhCTBA W MHOCTpaHHOTO
3aKOHOJATEIbCTBA, 3aTPAaruBaOLINX ACSITEIbHOCTh baHka, BHyTpPEHHHUX NPOLETYP
u ycioBuii banka, sBistonmxcs myOIMYHBIMY, U 0aHKa-KOPPECIIOH/IEHTA, a TAKXKE
B ClIy4ae HAIMYMS CAaHKUMNA B COOTBETCTBUHU C IOPUCAMKIMEW Jr000# cTpaHsbl,
MEXIYHAPOAHOW OpraHU3alluH, IEUCTBUE KOTOPHIX PACIIPOCTPAHsETCS Ha baHk n
Knuenra (B TOM 4ncie, HO HE OTPaHUYMBASAChH, CBI3aHHBIX C BUJIOM OIEpaluu, co
CTpaHOW peructpanuu u (WiM) HaxokaeHus KimeHTa, a Takke IUIaTexeH,
IIPOBOAMMBIX B JAHHBIE CTPAaHbI MU U3 JAHHBIX CTPaH);

S) u3MeHeHuss HopM  JIeHWCTBYIOIIEr0  3aKOHOJATENbCTBA, M HOCTpaHHOTO
3aKOHOJATENbCTBA, HAcTOSAMMX OOIIMX YCIOBHH, MEXIyHapOIAHBIX JOTOBOPOB,
patudunmpoBanabix PK;

t) B MHBIX CJIydYasx, KOTOpPbIE MOTYT OBITb HCIHOJB30BaHbI ISl pealu3aliu
MPOTUBOIPABHBIX AEHCTBUHN B OTHOLIEHHW baHka u ero KineHToOB ¢ HaHECEHUEM
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yiiep0a ux HHTepecam;

40.12. bank Brpase TpeboBaTh 0T KirenTa mo0bie JOKYMEeHThI/HH(pOpMAaIio, KOTOPHIE MO
UCKITIOYUTENIbHOMY MHEHHIO banka, HeoOXxoaumbl Ji1s okazaHus Kiinenty 6aHKOBCKUX
yCIIyT, BKIIO4Yas 0e3 OrpaHWYeHHs 3a4MCIICHUE/CIHCAaHUE JCHET U BHECEHUE/CHITHE
HaJIMYHBIX JeHer Ha/co Cuera (-oB)/ Cuera muarexHoi kapTouku. Ha Bpems uzydenus
MPEOCTaBICHHBIX JIOKyMEHTOB/HH(popManu baHk BrpaBe HE MPOBOAUTH OINEPALUU
KnuenTa. bank BmpaBe morpeOoBaTh JIMYHOTO MpHUCYTCTBUS KimeHTa B OTAeIeHUN
banka c¢ wmenpo mpoBeneHUs BepuUKaIMM W OMpoca IO IPOBEICHHBIM
MOJO3PUTENIbHBIM ~ OMNEepalusM, €ClIM  JaHHoe  TpeboBaHHEe  OOOCHOBAHO
3akoHoJaTenbcTBOM PecryOmmku Kazaxcran wnn Baytpennumu nokymentamu banka.

40.13. B ciuywae ecnu 3arpeOoBaHHbIe baHKOM HOKyMeHTHI/MHpOpManus HE ObLIN
NPEJOCTaBICHbl WM HE YJOBICTBOPSAIOT baHK 1O JOOBIM NpUYMHAM, W/WIN
TpeboBanue 1o JuyHoMy npucytcTBust Kinenra B otaenenun banka He cobmoaeHo,
To baHk BlpaBe 0TKa3aTh B IIPEOCTAaBIEHUU O0aHKOBCKUX yciyr KimeHTy, ubu npaBa
B MOCIIEAYIOIIEM TMOJIb30BaTHCS CUETOM OYyIyT BOCCTAHOBIIEHBI ¢ cornacus banka;

40.14. KnueHT OCBEIOMJIEH U COIJVIaC€H, YTO B COOTBETCTBUU C JlecTByromum
3aKOHOAATEIHCTBOM, PErYJIUPYIOUIMM MPOTUBOACUCTBUE Jieraau3aluu (OTMBIBAHUIO)
J0XO/0B, TIOJYYCHHBIX IPECTYMHBIM MyTeM, U (PHHAHCHUPOBAHUIO TeppopHu3ma, baHk
BIIpaBE OTKa3aTh B IPOBEJICHUH WUJIM IPHOCTAHOBUTH MIPOBEICHUE JIF000M Omeparuu 1no
Cuery/Cuery mnaTexxHod kaproukud Kimenta. Ilpm 3TOM OTKa3 OT BBITIOJHEHUS
omeparun 1o Cuery/ Cuery 1muarexHoi kapTouku Kimenra, a Takxke
IIPUOCTAaHOBJIEHUE ONEPALIUU B COOTBETCTBHHU C JleMCTBYIOLINM 3aKOHOJATEILCTBOM HE
SIBJISIFOTCA  OCHOBAHUSIMU JUISI TPAaKJAHCKO-IIPAaBOBOM OTBETCTBEHHOCTH baHka 3a
HapylLIeHHE YCIOBUN COOTBETCTBYIOIINX 3asBICHUM (0043aTENbCTB);

40.15. Ha ocnoBanuu OOmux ycrnoBuii baHk BpaBe MpUOCTaHOBUThH PACXOIHBIE ONEPALIUH
no Cuery/CueTy IIaTexHOW KapTOUKU ¢ mocienyrouum 3akpsitueM Cuera/ Cuera
IUTaTEKHOM KapTOukH, eciyu baHK moiay4ui JOKHBIM 00pa3oM 3aBEpEHHYIO KOIHUIO
JIOKyMEHTA, MOATBEPKIAIONMEro (GakT O0€3BECTHOTO OTCYTCTBUS/CMEPTH/OOBIBICHUS
ymepuinm Knnenra.

40.16. Bermaua nener co cyera/ Cuera miiaTeKHOM KapTOUYKM yMmepiuero/ oObsSBICHHOIO
ymepimiuM KireHta npou3BOAUTCS HACIETHUKAM/MHBIM JIMLAM, YIOJTHOMOYEHHBIM B
COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOJATENIHCTBOM 3a BBIYETOM KOMHCCUW banka
cornacHo Tapudam baHka B CpoKM M Ha OCHOBAaHUHM JTOKYMEHTOB, YCTaHOBJIEHHBIX
JIeNCTBYIOINM 3aKOHOIATEIBCTBOM U BHYyTpeHHMMHU ToOKyMeHTaMu baHka.

40.17. bank Brpase GiokupoBaTh JeHbIM Ha Cuere/ Cuere muaTtexxHoi kaprouku Kinuenra
(IpUOCTaHOBUTH PACXOJHbIE OINEpalyuH) MpU HAIWYUHM JIIOOBIX HEUCHOJHEHHBIX
00513aTeNIbCTB, BO3HUKILUX 10 JIOTOBOpaM, 3aKII0UeHHBIM Mex 1y bankom u Kinnentom.

40.18. B mopsiake, mpeaycMoTpeHHOM HacTosimumu O0muMu yeiaoBusiMu, KimneHT o0si3aH:
1) npenocraButh baHKy Bce HEOOXOTUMBIE JTOKYMEHTHI JJISi 3aKJIIOUEHUS J0TOBOpa
0aHKOBCKOT0 00CITYKMBaHUS/ ITOJIy4eHUN 0AaHKOBCKUX MPOIYKTOB/ YCIyT/ MPOBEIECHUHN
ornepanuil onpenenseMble JIeHCTBYIOIIMM 3aKOHOAATEIBCTBOM W BHyTpeHHUMU
JTOKyMeHTaMu baHka;

2) npenocTaBnaTh baHKy CBeAEHHS M JOKYMEHTHl HEOOXOIUMBIE Ui MCIIOJHEHHS
bankom o00s3aHHOCTEN, MPETyCMOTPEHHBIX JIEHCTBYIOMIMM 3aKOHOJATEIHCTBOM,
BKJIIOYass ~ CBeleHUs O  OeHeUIMapHBIX  COOCTBEHHUKAX,  JIOKYMEHTHI,
MOATBEpKAaole OOOCHOBAaHHOCTh TMPOBENEHUS IJIaTeka U OCYIIECTBICHUS
BAIIOTHBIX OTepanuii (KoMUY T0TOBOPOB W/WIIM KOHTPAKTOB W/WIJIM COTJIALICHUH U T.I1.
COOTBETCTBYIOIIME MUCHbMEHHBIE MOSICHEHUSI), IO UCTOUYHUKY IPOUCXOXKICHUS JICHET,
LIEJIEBOMY MX MCIOJIb30BaHUIO;

3) cobmonath B MOJTHOM 00BbeMe TpeboBaHMs J[eHCTBYIOIIET0 3aKOHOAATEIIbCTBA, B
TOM YHCJIE BAJIIOTHOE 3aKOHOAATEIBCTBO M 3aKOHOJATENICTBO O MPOTHBOJACHCTBUU
jeragu3anuy  (OTMBIBAHHIO) JOXOJOB, TMOJYYEHHBIX TMPECTYNHBIM IyTeM, U
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(UMHAHCUPOBAHUIO TEPPOPU3MA, MEXKIYHAPOJHBIE SKOHOMUYECKHE CAHKIUU MpH
MOJTy4YeHUH OAHKOBCKUX MPOAYKTOB/ YCIyT/ IPOBEACHUH OTIEPALIUi;

4) npencTaBiATh /WK 00€CIIEUYUTh MIPEIOCTaBIIEHUE 110 IEpBOMY TpeboBaHuio banka
B CPOKH, yCTaHOBIICHHbIE baHKOM, JTI00BIE TOKYMEHTHI U MH(POPMALIMIO, BKIIOYAs 110
HCTOYHUKY MPOUCXOXKACHUS JCHET, IIEJIEBOMY UX HCIOJIb30BAaHUIO, 3alpalliiBaeMble
UM JUIsL LeJeld OCYIIECTBIICHHUS BAJIOTHOTO KOHTPOJS, COONIONEHHS TpeOOBaHUI
JleiicTByIOIIEr0 3aKOHO/IATENbCTBA, B TOM YHCIIE O NMPOTUBOJCHCTBUM JIEralu3alluu
(OTMBIBAaHHIO) JOXO/OB, IMOJYYEHHBIX NPECTYHHBIM IyTeM, U (UHAHCUPOBAHHIO
TeppOpU3Ma, BBIIOIHEHUS TPEOOBAHUN MEXKIYHAPOTHBIX SKOHOMUYECKUX CaHKIUH, a
TaKKe IS COONIIOJICHUS BCeX TpeOOBaHUN HEOOXOMUMBIX mpouenyp "3Hail cBOero
ximeHTa" («Know Your Client») niau mpo4ux mog00HBIX POy, CYIIECTBYIOIINX B
banke w/mnmm yctaHoBieHHBIX J[eWCTBYIONIMM 3aKOHOJIATEIIBCTBOM, OCYIIECTBICHUS
cobopa, 00pabOTKM © TMepenayd JaHHBIX/ MEPCOHAIbHBIX JaHHBIX KiueHta B
Hanoroyto Cnyx0y CIIIA (Internal Revenue Service) B COOTBETCTBHH C
tpeboBanusimu FATCA, B HamoroBble ciyxObl OpraHuzanuiéi 5KOHOMHYECKOTO
COTPYJIHUYECTBA U Pa3BUTHUS B COOTBETCTBUU ¢ TpeboBanusimu ODCP, B TOM umcie,
MOCPEACTBOM YIOJIHOMOYEHHBIX rocyaapcTBeHHbix opraHoB PK. HempenocraBnenue
Knuenrom 3ampomieHHold baHKOM JOKyMeHTanmMM W MHPOPMALUU MOXKET OBITh
OCHOBaHUEM JIJIsl TIPUOCTAHOBJICHHS MO0 OTKa3za baHKOM OT oka3aHUs TUIATENKHBIX
YCIyr W/WIA OCHOBAaHMEM [UIS OJHOCTOPOHHEro OTKa3za baHkoM oOT 1goroBopa
0AHKOBCKOT0 OOCIY>KHMBaHUS B MOPSAIKE, MPEAYCMOTPEHHOM HacTosmuMu OOmmmu
YCIIOBUSIMU;

5)no TtpeboBanuto banka mnpencrtaBiATh B baHK 0OOOCHOBBIBAIOIIME W HWHBIC
HE0OXOUMBIE JJIsl IPOBEACHUS ONEepallui TOKYMEHTBI U CBEJEHUS B COOTBETCTBHHU C
JIeMCTBYIOIMM 3aKOHOIATENBCTBOM;

6) npenocraButh baHky cornacue Ha npoBeaeHue buomerpruueckoil naeHTUPUKAIH
npu oOciyxuBanuu Kimenra;

7) He TPOBOAWUTH 3alpelICHHbIE MEPEeBOAbI/ ONEpaldy IO 3alpelieHHbIM BUAAM
NesTeIbHOCTH, B TOM YHUCIIE ¢ IU(POBBIMHU aKTHBaMH, 3a UCKIIOUEHHEM TpeOOBaHMH,
MpeyCMOTpEeHHbIX JlefCTBYIONNM 3aKOHOJATEIbCTBOM, IIPH YCIIOBUU MPEICTABICHUS
B baHk mnoxaTBepxkaroiero makera JOKYMEHTOB, B TOM 4YHCI€ O HaJIUYUU
3aKJIFOYEHHOTO JI0TOBOpa C KOMITAHHMEW, UMEIOIIEeH pa3pellieHue Ha OCYIIECTBIECHUE
NesTenbHOCTH Ha Tepputopun PK.

40.19. Ilpu 3akIr0YeHUH, UICTIOJTHEHUH, U3MEHEHUH U PACTOP’KEHUU IOTOBOpa 0AaHKOBCKOTO
o0CITy’)KMBaHUs B paMKax HacTosAmmx OOmmx yciaoBuit CTOpOHBI IPUHUMAIOT Ha ceOs
0053aTEeIBCTBO HE OCYIIECTBIATh IEHCTBUHN, IPSMO UM KOCBEHHO KBATH(PHUIIUPYEMBIX
IIPUMEHUMBIM 3aKOHO/aTeNbCcTBOM PecryOnuku KazaxcraH kak KOppyHIIMOHHBIE:
Jla4a/ToJlydeHne B3STKW/HE3aKOHHOE BO3HArpaXkJieHue, KOMMEpPYECKHH MOJKYII,
3710yNOTpeOsIeHNe JOKHOCTHBIM TIOJIOKEHUEM, a TakXkKe JeWCTBUHM, HapyIIAOMIUX
TpeboBaHus 3akoHOoaTeNnbecTBa Pecmyonuku Kazaxcran, MexayHapoAHBIX HOPM MpaBa
U MEeXIyHapoAHbIX JoroBopoB PecnyOmmku Kaszaxctan o mnpoTHBOJEHCTBUU
neragu3auuy  (OTMBIBAaHUIO) JOXOJOB, TIIOJYYEHHBIX MPECTYNHbIM IyTeM U
¢unancuposanuto Teppopusma (ITIOJ/DT), u uHbIe KOPPYNIIMOHHBIE HAPYILICHHS — KaK
B OTHOWIEHUH Mexay CTOpOoHaMM, TaKk U B OTHOLIEHUSX C TPETbUMM JUIAMU U
rocyaapcTBeHHbIMH opranamMu PK (nanee — KoppynuuoHHbIE ASHCTBUS). YKa3aHHbIE
TpeboBanusi, CTOPOHBI OOS3YIOTCS TOBECTH JI0 CBEIEHUS CBOMX ad(HUIMpPOBAHHBIX
(B3aMMOCBSI3aHHBIX) JIHMI, pPAOOTHUKOB, YIOJHOMOYEHHBIX NpPEICTaBUTENICH U
MTOCPEHUKOB.

40.20. Croposnsl B pamkax OOLINX yCIOBUH 00sI3yI0TCS:

1) ocylecTBAATH CBOIO IEATEIBHOCTH [0 MPUHILIUITY A0COTIOTHOTO HEPUSATHUS JTHOOBIX
¢bopM MOIIEHHUYECTBA, MNPUHIUIY HYJIEBOH TEPIMMOCTH K KOPPYIIHH U
MPUHUMATD Ha ce0s COLMATBbHYI0 OTBETCTBEHHOCTD 33 UX pean3alluio;
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2) 3HaTh W coOmoaath TpeboBanms 3akoHa PecmyOnmukm Kazaxcran «O
MIPOTUBOACHCTBUN KOPPYTIIIHI»;

3) He OCYLIECTBJIATh KOMMEPUECKUN MOAKYI JOHKHOCTHBIX JIUI, MPEACTaBUTENCH,
paboTHHKOB Apyroi CTOpOHBI WK X apGUINPOBAHHBIX JIMIL;

4) oxaszweBaTh cojeciicTBue apyroi CropoHe mO BompocaM NPO(HIAKTHKA U
MPEeIyIPEkKACHUS KOPPYIIIUN U MOIIICHHUYIECTBA;

5) coobmiath 000 Bcex (akTax COBEPIICHUS KOPPYMIIMOHHBIX JEHCTBHH /WU
HaMEPEHHUS COBEPIINTH TaKWE JICHCTBUS, a TAKXKE B CITyJasiX, €CIIU CTAHET U3BECTHO
0 TMOJOOHBIX Ciy4asX, B TOM 4YHCIE IO OJJIEeKTpoHHOW moure banka
Compliance@freedombank.kz.

CTATHA 41. OTBETCTBEHHOCTbDb CTOPOH. HNCKIIIOYEHHUE
OTBETCTBEHHOCTH

41.1. Kaxnas n3 CTOpoH HeceT OTBETCTBEHHOCTH nepe Apyroi CTOpOHOM 3a HapyllIeHne
B3ATHIX Ha celsi 00s3aTenbCTB Mo HacTosmuM OOIIMM YCIOBHUSM B COOTBETCTBHH C
JIeHCTBYIOIIMM 3aKOHOIATEILCTBOM U YKA3aHHBIMU JJOKYMEHTAMHU.

41.2. CTOpoHBI HECYT OTBETCTBEHHOCTH APYT Meped APYroM TOJBKO 3a YMBIIIJICHHOE
HEUCIIOJTHEHUE UM HEHAJIJIeXKAIlee UCTIOJIHEHHE 00s13aTeIbCTB MO HacTosmuM OO0Immm
ycrnoBusiM. B ciywyae HapymieHusi 00s3aTenscTB Mo HacTtosmuM OOHMM  YCIOBUAM
CTOpOHBI HECYT OTBETCTBEHHOCTh TOJIBKO B pa3Mepe pealibHOro yiiepoa.

41.3. KuiueHT HeceT OTBETCTBEHHOCTh 3a 3aKOHHOCTh 3aKIIOYEHHBIX MM CJENIOK, 3a
3aKOHHOCTH IUIATEeKa U Ha/IexKamee ohopMIIeHUE TUIATSKHBIX TOKYMEHTOB, a TAKXKE 32
MOHECeHHble baHKOM YOBITKM B CBSI3M C HCIOJHEHHUEM IMOCJIETHUM OLIUOOYHOrO
MJIATEKHOTO TOPYYEHUs B MpEJeax CyMMblI OIIMOOYHOTO TUIATEKHOTO MOPYYCHHUS B
ciydae Hapymienust Knuentom Hactosimux OOIINX yCIOBHIA.

41.4. baHK HeceT OTBETCTBEHHOCTh mepea KimeHToMm 3a HeHaJiexaliee HMCIOJHEHUE
ykazanuii KiuneHnta mo mnjaTexy WIM TNEpeBOAY JIEHET B pa3Mepe M MOpSJKe,
YCTaHOBJIEHHOM JI€HCTBYIOIMM 3aKOHOIATEIIbCTBOM.

41.5. CropOHBI HE HECYT OTBETCTBEHHOCTb 3a CIIy4au HEUCIIOJIHEHUS U1K HEHAAJIEKAIIIETO
WCTIOTHEHHUST 00s13aTeNBCTB MO HacTosAIUM OOIUM YCIIOBHSIM, €CIH Takue Clydau
SIBUJIUCH CIIEJICTBHEM HACTYILJICHUS 0OCTOSTENLCTB HEMPEOAOIMMOM CUTTBI, YKa3aHHBIX B
nyHkte 20.1. Ctatsu 20 HacTosiux OOMIMX yCIOBHM.

41.6. B nensx 3ammthel oT HecaHKIMOHUPOBaHHBIX miaTexe mo Cuety/CUeTy miaTeKHOM
kaptouku Kimenra bank ocyiecTBisieT cieayromue 1eicTBUs (HO HEe OTPaHUYHBAsICh):
1) mpu ocyIIeCTBICHUH OTIepaIiiii HA OCHOBAaHHH OPUTHHAIIOB TUIATEKHBIX JIOKYMEHTOB
Ha OyMaXHOM HocuTene baHK OCyImIecTBIseT BHU3YalIbHYIO CBEPKY MOAMUCEH
YnomHOMOYEHHBIX JUIl U TiedaTd KineHTa, Ha TUIaTeXKHOM JTOKYMEHTE C 00pas3IioM
MTOAMMCEN U OTTUCKA TeYaTh, UMEIOIUMCs B baHke, o (YU3UYecKruM JIUIam - ¢ 00pa3iom
MOAMKUCH Ha IOKYMEHTE, yI0CTOBEPSIOLIEM JIMUYHOCTB;

2) mpu OCYIIECTBIECHWU OMEpalMii Ha OCHOBAaHWUU DJIEKTPOHHBIX IUIATEKHBIX
nokymeHToB KnuenTa 3anura ot HecaHKIIMOHMPOBAaHHBIX MJIATEXKEN OCYIIECTBIISIETCS B
MOPSI/IKE, TIPETYCMOTPEHHOM COOTBETCTBYIOIIIMMHU YCIIOBHSIMHU.

41.7. KiueHT HeceT OTBETCTBEHHOCTh:

1) 3a Henannexaiiee nojb3oBanue KapToukoi u/wiiv HEMCIOJIHEHHUE, HEHAJIEKAIIee
ucnonHenue OOIMUX yCIOBUI B MOTHOM 00beMe MPUIMHEHHOTO BaHKy W/Wiu TpeThuM
JUIaM yiiepoa;

2) 3a HEeUCNOJHEHUE UM HEHaJyIeKallee ucrnojaHeHue JlepxareneM NOMOIHUTEIbHON
Kaprouku tpeboBanuii mo ucmnosias3oBannio Kaprouek u HacTosmux OOmMMUX yCIOBHM B
MOJTHOM 00beMe puunHEeHHOTO baHky ymiep6a;

3) 3a yOBITKH, TIOHECEHHbIe baHKOM W/WIIM TPETPUMHU JHMIIAMH B PE3yJbTaTe
HECaHKIIMOHMPOBAHHOTO HCIIOJI30BaHUS TpPeThUMH JuiamMu Kaprouku/ MoOUIBEHOTO
MIPUJIOXKEHHUS, KOTOpble OBLTM NMPUYMHEHBI 10 yBenomuieHus Jlepskarenem Kaprouku

127


mailto:Compliance@freedombank.kz

n/umn  Jlepxkartenem pomonHuTenbHOM Kaproukm banka o (dakre yrepu/kpaxu
Kaprouku/Jloruna/IIMH-kona/Ilapons/  Ilapomss 3D Secure/ OTP-koma wum
WCIIOJIb30BAaHUS ATUX JIAHHBIX HEYIIOJIHOMOYEHHBIM JIMIIOM U OyiokupoBaHus Kaprouku

bankowm;
4) 3a HeBO3BpaT/HECBOEBPEMEHHBIN BO3BpaT B baHk aeHer, omrO0YHO 3a4MCICHHBIX Ha
Cyer mIaTeXXHOW KapTOYKM - B pa3Mepe HEBO3BPAICHHOH/HECBOEBPEMEHHO

BO3BPAILECHHON CyMMBI;
5) 3a Bce KapTtounble omepanuu, B TOM YHUCJE MPOU3BEICHHBIC C HCIOJIb30BAHHEM
pexBusnuToB KapTouku, [uid omnaTtel TOBapoB W/MiaM yciyr B CeTH MHTEpHET, IyTeM
MOYTOBBIX W/HIU TeIe(OHHBIX 3aKa30B, a TakKe B MOOMIBHOM MPHIIOKEHHH.

41.8. baHK He HeCeT OTBETCTBEHHOCTD:
1) B ciydae ecnu BatOTHBIC OTpaHUYCHUS CTpaHbl IpedbiBanus Jepxkarens KapToukwy,
a TaK)Ke YCTaHOBJICHHBIE JIMMUTbI/OrPaHUYEHUS HA CYMMBI IIOJTY4YEHUS HAJTMYHBIX JIEHET
B bankomarax wunu B IIBH moryr B Kkakoi-muboO CTENeHH 3aTPOHYTh HHTEPECHI
Hepxarens Kaprouku;
2) 3a TtoBap, mpuoOpereHHbli mo Kaprouke, a 3arem BosBpameHHbii [ITC, bank
BO3MEILAET CTOMMOCTb TOBapa TOJBKO B OE3HAJMYHOM HOPSJIKE IyTEM 3auMCICHUs
ne”er Ha Cuer muiaTexHOM KapTouku KimeHTa Ha OCHOBaHMM KpEIUTOBOM ONepalu,
odopmiennoii I1TC;
3) B cirydae eci PEKBHU3UTHI Kaproukn/ CVV/CVC-kon/TINH-
kon/Jlorun/ITapons/ITapons 3D Secure/OTP-koga, oTmpaBieHHOrO MO OJHOMY U3
Kananos nocraBku OTP-kona, npeaycMoTpeHHbIX HacTOSIIUMU OOIIMMHU YCIOBUSIMH,
CTaJI U3BECTHBI TPETHUM JIMLIAM//TIPEOCTaBIEHUS JOCTyIa B MOOMIbHOE MTPUIIOKEHHE
TpeTbuM Junam no BuHe Knuenra//lepxxatens Kaprouku;
4) 3a HEeBO3MOXHOCTh OcyIlecTBIeHUsI KapTouHOil onepaiiun BCiIeCTBUE OTCYTCTBHS
ces3u Mexay MIIC u IITC/TIBH, BcnencTBue yero 3amnpoc Ha coBepiienne Kaprounoit
olepaluu He noctynaer B baHk;
5) 3a mocnencTBusi HeCBOEBpeMeHHOro OnokupoBaHusi Jlepxkarenem Kaprouku
yTepsHHOI/ykpanenHoi  Kaproukm, a Takke TMpU  HECaHKIMOHHPOBAHHOM
ucnosib3oBaHnu Kaprouku/HecaHKIIMOHUPOBAaHHOM Jloctyne K Cuety/CyeTry niaTeskHOM
KapTouky/ MOOMIbHOMY MPUIIOKEHUIO TPETHUMU JINLIAMH;
6) 3a HeBO3MOXHOCTH coBepuieHHss Kaprounoit omepauuu no CueTy IIaTeXHOU
KapTOYKH B CJIyyae HaJI0XKEHHUs apecTa Ha JIeHbI'M JIMOO0 MPHUOCTAHOBIIEHUS ONepaluii o
Cuery nnaTexHOM KapTOYKM Ha OCHOBAHMM AaKTOB YIIOJHOMOYEHHBIX OPraHoOB M
JOJDKHOCTHBIX  JIMI, TPEAbSBIECHHBIX B  COOTBETCTBUM ¢  JleHCTByromMM
3aKOHOJATEIHCTBOM, @ TAaK)K€ B CIydyasX MPUOCTAHOBIICHUS PACXOJIHBIX OINEpanuil mpu
MOCTAHOBKE IIJIATE€XKHBIX JOKYMEHTOB, HE TpEOYyIOIIMX akIenTta, B KapTOTeKy, 10
TMIOJIHOTO MOTamIeHusi 0053aTeIbCTB 0 HUM;
7) 3a ymep0, npuunHeHHsIi [Jepxarento Kaprouku B cBsi3u ¢ nepenaueit [lepxarenem
Kaprouku  tperbum  smmam  pekBusutoB  Kaptouku/CVV/CVC-kona/ITNH-
kona/Jloruna/llapons/Ilapons 3D Secure/OTP-koma, mpenocraBieHHeM JOCTyNa B
MoOunbHOE MPUIIOKEHNE TPETHUM JIMIIAM;
8) 3a cboit dynkimonupoBanus MIIC, >neKTpoHHBIX ycTpoiicTB, baHkomaToB Haj
KOTOPBIMH HE UMEET NMPSMOT0 KOHTPOJIS;
9) Ilo KaprounsiM omepauusiM, B TOM YHCII€ HPOMU3BEIAECHHBIM C HCIIOIb30BaHHEM
PEKBU3UTOB KapTOUKH, AJIS OIJIAThl TOBApOB W/WiK ycayr yepe3 CeTb UHTEPHET, IyTeM
MOYTOBBIX W/MJM TeNEPOHHBIX 3aKa30B, a Takke B MOOMIEHOM MPHIIOKEHUH B Clydyae
yCIENIHOrOo  BXoJa B MoOWIbHOE — NPWIOKEHHWE  C  HCIOJIb30BAHUEM
Jloruna/Ilapons/IIMH-kona depxarens Kaprouku/Knuenra,
10) B cinyuae ecnu mHboOpmarus (TEKCTOBBIE COOOIICHUS O OAHKOBCKHX OIEpaIlusx,
nBikeHUsX 1o Cuery/CueTy mNJIATe)XKHOW KapTOYKHM, Ipodee), MOJIy4YeHHAs WM
OTIIPABJICHHAs C HOMEpa MOOWIIBHOTO TeJeOoHa, YKa3aHHOrO B 3asBICHUH, B pE3yJIbTaTe
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(HO He orpaHWYWBasCh) Kpaxu/yrepu wmoOunbHOro Tenedona/Jloruna/llapons,
MOIIICHHUYECTBAa W JPYr'MX  JCWCTBUH, CTaHeT  W3BECTHa  pabOTHUKaM
TEJIEKOMMYHUKAIIMOHHON CBSA3HM U MHBIM TPETHUM JIUIIAM;

11)3a BO3MOXHOE pa3TialleHUe CBEICHUH, COCTaBISIOMUX OAHKOBCKYIO TaiHY,
TPETbUM JIMIIAM, MOILIEHHUYECTBA M Jpyrue ACUCTBUS B CIIy4asX YTEpH/XUIICHUS
MobunsHOro Tenedona/Jloruna/llaponsi, Mo HOMEPY KOTOPOTO MPEIOCTABIISIOTCS
yenyru SMS-undopmupoBanust/ push-yBegomiieHus (BCIUIBIBAIOIIUE COOOIICHUS Ha
dKpaHe MoOOUIBHOro TenedoHa) TO OIepamnusM, TPOBEACHHBIM B MOOHIBEHOM
MIPUJIOXKEHUH, 10 MOMEHTA OJIOKUPOBAHUS YCIYTH;

12)ITo crnopam M pasHoriacusiM, Bo3HHMKaromuMm Mexnay Jepxartenem Kaprouku u
OnepaTtopoM COTOBOI CBSI3U BO BCEX CIIy4asiX, KOTJa CIOPBI M pa3HOTJIacHsl Mo yciIyre
SMS-undpopmupoBaHus BO3HUKAIOT HE 0 BUHE baHka;

13) 3a nononuuTenbHble pacxoabl/yosiTku Kinenra/llepxarens Kaprouku, cBsi3aHHBIE
C KOHBeprauueidl BamioThl omepanuii/Kaprounsix omepamuii B pe3yibTare
obpazoBasiierocs Osepapadra mo Cuery/Cyery maTeKHONU KapTOUKH;

14) KnnueHT niy KOHTpareHT NpuHUMAaeT Ha ce0sl pUCKH U BCE IOCIIEICTBUS (B TOM YHUCIIE
yOBITKU U YIYIIEHHYIO BBITOJY ), KOTOPbIE MOTYT BO3HUKHYTH B CBSI3H C OTPAHUYCHUSIMHU
U 3allpeTaMU, yCTaHOBJICHHBIMHU:

a) rocynapctBeHHbIMH opraHamu PK, bankom, ero GaHkaMH-KOpPECIIOHICHTAMU,
MIOCTABIIMKAMU 3JIEKTPOHHBIX YCIyT, MEXKOaHKOBCKMMH CHCTEMaMHU I1E€PEBOJIOB
JICHeT, UHBIMH IUIATeKHBIMH CUCTEMaMHM M CUCTEMaMH 3JIEKTPOHHBIX JEHET, MX
orepaTopamMy, WHBIMU JIMIAMH, Yb€ Y4YacTHE€ HEOOXOAMMO JUIsl IPOBEICHUS
oreparum;

b) HMHocTpaHHBIM 3aKOHO/IaTENBCTBOM, 3aTPAaruBarOINM JesTeIbHOCTh baHka, koraa
Ha TEPPUTOPUH HHOCTPAHHBIX F'OCYAAPCTB PACIIOJIOKEH UIM BPEMEHHO HAXOAUTCS
0001 y4yacTHUK, OaHK-y4aCTHUKA ONepanuu, NpoBoAuMon bankoM (uu npu ero
ydacTuu) 1 ero KimmeHToM Hiiu KOHTpareHToM;

C) CaHKIUSIMU B COOTBETCTBHH C IOPUCAMKIMEHN JIF000I CTpaHbl, MEXyHApOIHOMI
OpraHu3alyy, JeicTBUE KOTOPBIX pacrnpocTpaHsercs Ha bank, Knuenra wmm
KOHTpareHTa u ero onepamuu (B TOM 4HUClie, HO HE OIpaHUYMBAsICh, CBA3aHHBIX C
BUJIOM OIIE€pallii, CO CTPAHOW perucrpauuu u (uiam) HaxoxaeHus Knuenrta wim
KOHTpareHTa M €ro JOJDKHOCTHBIX JIMI[, AKLIHWOHEPOB WM YYaCTHUKOB,
OeHe(uIapHbIX COOCTBEHHUKOB, JOYEPHHUX U ACCOLIMUPOBAHHBIX OPTaHU3aIMiA, a
TaK)Xe€ MJIaTeXel, MPOBOJUMBIX B JIaHHBIE CTPaHbl WM JAHHBIM JIMLIAM WIH U3
JAHHBIX CTPAH WX OT IaHHBIX JIUII UJIK Yepe3 TaHHBIX JIUIT), TpoBoAuMbIe bankoM
WJIM IOCpeCTBOM baHKa, a Taxxke dyepe3 KaHanbsl baHka.

15) 3a pucku u nmocneaAcTBUS (B TOM YKCIIE 33 YOBITKU M YIYIIEHHYIO BBITO/ly ), KOTOpPbIE
MOTYT BO3HUKHYTh B CBSI3U C OTpaHMYEHMSIMH M 3allpeTaMH, yKa3aHHbIMU B ml.14)
HACTOAIIET0 MyHKTA. /[aHHOE yCIIOBUE TaK)Ke pacpOCTPaHAETCs Ha CIy4yau, CBsI3aHHBIE
C MPOBEpPKOM IMJaTeka/nepeBoja OaHKOM-KOPPECIIOHAEHTOM WM C JIEATeIbHOCTHIO
(UHAHCOBBIX  (MHBECTUIMOHHBIX) MHUPAMUJA, PACCIEAOBAHUSAMH HWJIM  WHBIMHU
MEPOIPUATHSIMH B YacTH ONepaluil, MPOBOJUMBIMU BBIIIEYKa3aHHBIMU JUIAMU U
rOCYJapCTBEHHBIMH OpraHaMU MHOCTPAHHBIX TOCYJapCTB, a TaK)Ke Ha MEHH, MTpadsbl,
MHBIE MTOCJIEJICTBUS, BbI3BaHHBIE JAHHBIMU MEPOTIPUSATUSIMHU.

16) 3a 0TKa3 OT BCTYIUICHHS B JIEIOBbIE OTHOLIEHHMSI, IPEKPALIIEHHE JOrOBOPa, OTKa3 OT
MIPOBEJICHUS, @ TAKKE IPUOCTAHOBIICHUS JTIFOOBIX ONEpalnii B COOTBETCTBUH C HACTOSIIICH
ctarbeil OOIIMX yCTOBHIA.

CTATbHA 42. YPET'YJIMPOBAHUE CIIOPOB
42.1. Knuent o0s3aH He3aMeTUTEILHO MPOBEPSATh BCIO WH(OPMAINIO, MOTYUYEHHYIO OT
banka, B ToM umcne yka3zaHHyl0 B YBenomieHusx. Kpome rtoro, KimeHTt o6s3an
MPOBEPATH MPABWIBHOCTh UCHIOJIHEHUS bankom nmopydenuit Knuenra. B ciyuae, ecnmn
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Kmuent oOHapyxuT Kakue-muO0 HETOYHOCTH, HEKOPPEKTHOE W/WIM HEIMOJHOE
UCIIOJIHEHUE, HAJM4YM€ HECAHKIMOHUPOBAHHBIX OIEpaluii, OH JIOJDKEH HEMEIJIECHHO
yBeZOMUTh 00 3ToM baHk ycTHO mo TenedoHy, a 3aTeM W B INUCbMEHHOH (opme B
tedeHue 1 (omHOro) pabouero IHS CO AHS OOHAPYXKEHUS KAaKUX-TMOO HETOYHOCTEH,
HEKOPPEKTHBIX JTAHHBIX u/unu HEIOJHOTO UCIIOJTHEHUS, HaIUYus
HECaHKLMOHUPOBAHHBIX OIEPALIUH.

42.2. Tlo Bcem cnopam KimeHT oOpamraercs ¢ mMCbMEHHBIM 3ampocoM B bank. bank, B
3aBUCUMOCTH OT CYILECTBAa CIOpA, CaMOCTOSITENIbHO OIpeAeNsieT CpOK €ro
paccMoTpenusi, HO He Oosiee 15 (mATHaAUATH) KaJdeHIAPHBIX THEH €O JHS ero
nocryiuieHus B bank (co nHa peructpauuu B banke) B coorBeTcTBUM ¢ BHYyTpeHHUMHU
nokymeHTamu banka. B oTaenpHBIX ciydasx, NpeayCMOTpPEHHBIX JleHCTBYyIOIINM
3aKOHOJATEIBLCTBOM, CPOKH PACCMOTPEHUS 3alpoca MOTYT ObITh MPOMJICHBI, IPH 3TOM
bank nomxken yBegomuts KiineHnrta o Takom npoJijieHUH.

42.3. B cnyuae mpusHanus npereHsun Kimenra oOocHoBaHHOW baHk mpousBoaut
KOPPEKTUPOBKY MPOU3BEIACHHON OMEpaIiy, a TAaKKe HHbIE HEOOXOAUMbIE ACUCTBUS TSI
YpEeryJupoBaHUs BO3HUKILEH CUTYyalluy;

42.4. B cnyuyae nmpusHaHus npereHsun Knmenra HeoOocHoBaHHOU KimeHT Bo3memiaer
banky Bce BO3MOXXHBIE PacXO[bl, CBSA3aHHBIE C PACCMOTPEHHEM IPEAbABICHHON
npeTreH3un. bank BIipaBe Ha OCHOBaHUM HAcTOAMX OOIUX ycIoBuil U 6€3 Kakoro-ioo
JOMONHUTENbHOTO cornacusi Kimmenrta cHATh co Cuera/Cuera IUIATEKHOW KapTOUKH
CYMMY MOHECEHHBIX PAaCXOOB.

CTATbBA 43. OPUCAUKLI M. TIPUMEHUMOE ITPABO

43.1. B otHomeHun mo0oro cyera Hactosume OOmIME YyCIOBUS PEryJIUpPYIOTCS H
TPAKTYIOTCSI B COOTBETCTBUU C JIefCTBYIOIINM 3aKOHOATENbCTBOM.

43.2. B ortHomeHuu moboro cuera cynbl PK 061agatoT MCKITIOUUTETRHON FOPUCTUKITUEH
IpU pa3pelieHuu JIObIX CHOPOB, BO3HUKAIOMIMX M3 WJIM B CBS3M C HACTOALIMMHU
Oo6ummu yenosusimu. U KireHT, n baHk OkOHUATeTbHO MPU3HAIOT FOPUCANKIINIO TAKHX
CY/IOB.

CTATDBA 44. BAKJIIOYUTEJIBHBIE TOJIOKEHUSA

44.1. Hacrosume OOume ycioBus, 3asBieHUE/3asBICHHE Ha OTKpbITHE cueTa baHka
3aMEHSI0T CO0OM BcCe MpenaplIylde NHCbMEHHbIE WM YCTHBIE COTJIAIlEHUs W
JIOTOBOPEHHOCTH, MMeBlInecss Mexay CropoHamu. baHk BmpaBe M3MEHSTH YCIOBUSA
neiictyromux OO6mux ycinoBuih u Tapudor banka ¢ yBenomienuem Kimenrta B
MOpAJKE, MPETyCMOTPEHHOM HacTosiuMu OOHIMMH  YCIOBHUSIMH, KpOME YCIOBHH,
U3MEHEHHUS B KOTOpPBIE BHOCSTCS MO COIIacoBaHuIo ¢ KinueHTom.

44.2. B cmydae ecnu Kakoe-Ir00 OJHO W OoJiee U3 coAeprKaniuxcsi B HacTosmux O0mmmx
ycnoBUAX/3asBiIeHUN/3asBICHUM Ha OTKPBITHE CueTa TMOJOXKEHUH OKa3bIBaeTcs
HEJEeMCTBUTEIbHBIM, HE3aKOHHBIM WWJIM HENPUMEHHMBIM B JIOOOM OTHOILIEHHH IO
M000My MPUMEHUMOMY 3aKOHOJATENCTBY, 3TO HE IMOBIUSAET Ha JEHCTBUTENHHOCTD,
3aKOHHOCTb U IPUMEHUMOCTb OCTAJIbHBIX €r0 MOJI0KEHHH, COAEpKAIIMXCS B HA3BaHHbBIX
JOKyMeHTax. B Takux cimydasx baHk BIpaBe€ B OJHOCTOPOHHEM IOPSAIKE H3MEHHUTH
MoJIokeHUs Hactosimux OOHMX yCIOBUH B COOTBETCTBUU C TpeOOBaHMSIMU
JIeNCTBYIOIIEro 3aKOHOAATEIbCTBA.

44.3.  baHk ocTaBiseT 3a COOOU MpaBO BHOCUTh U3MEHEHUs B HacTosue O0mme yciaoBus
¢ u3BemienneM KimeHTa O TakuxX W3MEHEHHUsAX 3a 5 (MATh) KaJeHIapHbIX JIHEW 10
BCTYIUIEHUSI B CHJYy, 3@ HCKIIOYEHHMEM TE€X YCIOBUW, OJHOCTOPOHHEE HN3MEHEHHUE
KOTOPBIX 3amnperaerca JleMCTBYIOIMM 3aKOHOAATEILCTBOM, IIpU 3TOM baHk Brpase
CaMOCTOSITENILHO OIpEAeNsaTh crnocoObl yBepomieHus KimeHTta, mpeaycMOTpeHHbIE B
Hacrosmux OOmux ycnoBusx. KiaveHT mpuHMMaeT Ha ceds OTBETCTBEHHOCTh M BCE
BO3MOXXHbIE PHCKH, CBA3aHHBIE C HEMOJIyueHHeM HHpopManuu 00 H3MEHEHHSIX K
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HacrosuM  OOmuM  yenoBusiM. [locne BHeceHust m3MeHeHMit Hacrtosiue OO6mue
YCJIOBHSI POJOJIKAIOT JEHCTBOBATh B U3MEHEHHOM BHUJIE.

44.4. baHK BOpaBe CaMOCTOATEIBHO PACIIMPATH CIIEKTP HOBBIX YCIYT, IPEIOCTABISEMBIX
bankowm.

44.5. CooOmieHne O TakMX Yycioyrax goBoAuTcss a0 KiumeHta myteM myOJuKariuu
uHpopmanuu Ha BebO-caiite banka B Cetu mHTepHET, 1100 B (rumanax/oOTAeICHUIX
banka, n1u6o mocpenctBom Hampasienuss Kimenty YBenomieHus (OATBEp:KIEHUE O
MOJIy9eHUU Takoro YBemomuieHuss KimeHtom He TpeOyercs), OO MyTeM BHECCHHUS
nonojgHuTeIbHON MH(opmanuu B Beimucky nmo Cuery/Cuery IIaT€KHOW KapTOYKH.
[IpenocraBiennas TakuM o0Opa3oM UWHGOpMANUS aBTOMATUYCCKH  CTAHOBHTCS
HeOoTheMJIEMOH YacThio HacTosmMX OOIIMX yCIOBUI C 1aThl U B MOPSAKE, YKa3aHHOU B
COOTBETCTBYIOIIEM COOOIIICHHH.

44.6. Bce MNOKyMEHTHI, HMMEIOIIME OTHOIIEHHWE K HacTosmuM OOLUM YCIOBUSIM
COCTaBIIEHBl Ha TOCyHapcTBeHHOM si3bike PK w/mmm pycckom s3wike. [lpm Hanmmymm
pPa3HOUTEHUHN MPEUMYIIECTBO UMEET PYCCKUN BapuaHT. 3asBieHus/ykazanus Knuenra
MOTYT OBITH 3aIOJIHEHBI W ToANUCcaHbl KIIMEeHTOM Ha JIF000M M3 YKa3aHHBIX SI3BIKOB,
npuemiieMbix s Knuenra.

44.7. Hactosmum CTOpPOHBI ONPENETMIM OCHOBHBIC MPUHIMIIBI B3aUMOOTHOIIECHUN, U
mo0bIe pa3HOrIacus U copbl Mexay CTOpOHAMU JTOJKHBI pa3peliaTbcsi Ha OCHOBE 3TUX
MIPUHIIMIIOB B MPOIECCE CIPaBEIMBBIX MEPEroBOpPOB. B ciiyyae, eciu Takue Cropsl HE
OyIyT yperyJaupoBaHbl B IIPOLIECCE CIIPaBEAIMBLIX eperoBopoB, CTOPOHBI MPUOETHYT K
MTOMOIIH Cy/a 10 MeCTy HaxoxaeHus banka uiu ero ¢uimuana - mo ycMoTpeHuto banka.
OTHoleHHs, KOTOPBIE MPSMO HE yperyIupoBaHbl HACTOSIIMMHA OOIIMMU YCIOBUSMU U
MOAMMCAHHBIM  3asBIICHHEM, pPETrYyJUPYIOTCS B COOTBETCTBUU C TIPOIIEAYypaMH,
YCTaHOBJICHHBIMU /[€HiCTBYIOIINM 3aKOHOAATEIbCTBOM.

44.8. JloOble WM3MEHEHHWS] W JOMOJHEHUS B 3asBICHUM JEHCTBUTEILHBLI, €CIH OHU
noanucansl CTOpOHaMH, 32 HUCKIIOUYEHHEM HW3MEHEHUM U JIONMOJHEHHH, BHOCHMBIX
bankoM B OJHOCTOPOHHEM TMOpPSIKE B COOTBETCTBUU C HAcTOSAmUMU OOmmMMU
YCIOBUSIMM U TIOJANUCAHHBIM 3asBieHHeM. baHKk mnpu mnoanucaHuu 3asiBICHUS,
W3MEHEHUH U JIOTNOJIHEHWH K HeMy, BIIpaBe MPUMEHSTh AHAJOT COOCTBEHHOPYYHOMU
noanucu (akcumuiie) Y IOJTHOMOYEHHOTO JIUIA U OTTUCKA reyatu banka. Jlomyckaercs
NP COBEPIICHUU CHETKH HCIOIb30BaHUE CPEICTB (DAKCHUMUIBHOTO KOMUPOBAHUS
MOAMUCH, DJJCKTPOHHOW IM(PPOBOM MOAMUCH, €CIH OTO HE MPOTHBOPEUUT
JlelicTBy1O01IIEMY 3aKOHOAATENbCTBY WJIM TPEOOBAHHIO OJTHOTO M3 yU4aCTHUKOB. [1pu sTOM
KnueHT moaTBepkaaer, 4yTo KCIONb30BaHUE (DakCHMMHIIE TMPU3HAETCS MM B KaveCTBE
OpUTHHAaJA.

44.9. CropoHBI MPU3HAIOT, yTO HacTosIIHe OOIIUE yCIOBUS U MOANHCAHHOE 3asIBJICHHUE HE
comepkaT OOpPEeMEHUTENBHBIX YCIOBUW, HE SBISIOTCS KaOalbHBIMH, a Takxke
HajyIexamuM o0pa3oM OTpakaroT oTHomeHus CTOpPOH, HCXOAS W3 HUX Pa3zyMHO
MTOHUMAEMBIX HHTEPECOB.

44.10. Bce, 4TO He MNPEAYCMOTPEHO U HE YpPEryJIMpoBaHO HacTosmuMu OOmuUMU
YCIIOBHUSIMH, PETYJIMPYETCS U periaMeHTUupyeTcs JelcTBYIOMMUM 3aKOHOAATEIbCTBOM.
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IMPUJIO)KEHUE 1

K OOIIMM yCIIOBUSIM YCIIOBHS IPOBEICHUS OTICPALIHiA,
OTKPBITHS, BEJICHUS U 3aKPHITHSI OAHKOBCKUX CUETOB U
matexxHbix kaprouek AO «®Ppunom bank Kazaxcran»

Taﬁnnua orpaﬂuqeﬂuﬁ U JIUMUTOB PacXoJJ0BaAHUA 10 KAPTOYHLIM IPOAYKTAM

Baunkomartel/ POS —

POS-tepmunans (Retail)

Onuara B CeTH HHTepHET

Bo3MokHOCTH M3MEHeHHsI
OrpaHHYeHuii/THMHTOB PACcX0X0BAHUS

CermeHT Mpoaykr TepmuHaibl (Cash)
Toxenusupo Tpanzakuus ¢ ToxeHU3NpOBaHHAS
BaHHast HCMOJIb30BAHHEM TpaH3aKIHst Tpanzaknus ¢ uenoas3oBanneM Kaproukn
TPaH3aKIHUs Kaprouku
Mass segment Invest card 100 000 momnmapos CIIIA | bes 5000 000 Tenre bes orpanudenuii B | be3 orpaHnueHuii ¢ UCHOJIB30BaHUEM Moxer OBITh H3MEHEHO II0 YCTHOMY
(Mastercard  Gold/ | (9xBHBaleHT B Apyroit | orpaHHYeHHIt COOTBETCTBHHU ¢ | 3 Dskona; obpamennio Knnenta B Online Bank Ha 30
World); BaJIIOTE) B MECSI] B BuyTtpenHumu 100 000 tenre B mecsi 0e3 ucronb3oBanust 3Ds | (TpuanaTte)  AHEH/  caMOCTOATENbHO B
COOTBETCTBHU nokymeHTamu banka | xoxa; MOoOHIEHOM NIPHIIOKEHUH Ha 0003HAYEHHBII
Broker card* c /GaHKa-3KBaiiepa 35 Tpamsakimii B CyTKH 0e3 HCIIOJIb30BaHUS | CPOK/ HA OCHOBAaHHH COOTBETCTBYIOIIETO
(Mastercard ~ Gold/ BuyTpeHHnM 3 Ds koxa (B pamkax oxHoro [ITC) ** 3asIBIICHUS Ha YCTaHOBIICHHE
World) n OTPAaHMYEHUI/IIIMATOB WIIM 3asBICHUS Ha
MyastuBaaotias | 500 000 renre JIOKyMEHTaMH BbITyck KapTouku (Ipy HAIMYUM B HEM
KapTo4yKa (oxBuBanent B napyroii | bamka/Gamka- COOTBETCTBYIOLETO MYHKTa),
(Mastercard BaJIFOTE) B MECSIIT JKBaifepa npexacraiaeHHoro Kimentom B dmman/

Gold/World, Visa
Rewards);

DepositCARD
(Mastercard ~ Gold/
World, Visa
Rewards);

* CounansHast
KapTa
(Mastercard ~ Gold/
World, Visa
Rewards);
*Kapra
CaMO3aHATOr0
(Mastercard ~ Gold/
World, Visa
Rewards);

Kapra Freepay

(Mastercard ~ Gold/
World,
Visa Rewards)

otnenenue banka
32  HCKJIIOYEHHEM OrpPaHUYCHUI/TMMUTOB

PacxoJI0BaHmMs, YTBEPIKIEHHBIX
BHyTpeHHnMH noKyMeHTamMH baHka 10
npoayKTy™*

HE ITOJICKUT HM3MEHEHHO**




Freedom Banker

100 000 gomapos CIIIA

Card (9KBUBaJICHT B JpYyTroit

Mastercard/Visa BaJIIOTE) B MECSAI]

*UPI Card 500 000 Tenre
(3KBUBAJICHT B Jpyroi
BAJIIOTE) B MECSI]

*OGO Card 500 000 Tenre

Mastercard/Visa (9KBHBAICHT B IPYroit

BaJIIOTE) B MECSIL

Premium segment

Invest card
(MasterCard World
Elite;

Visa Infinite)

Broker card*
(MasterCard World
Elite;

Visa Infinite)

225 000 nomnmapos CLIA
(3KBUBAJICHT B JpYroi
BaJIIOTE) B MECSAI]

MyJIbTHBAJTIOTHAS
KapToYKa
(Mastercard World
Elite;

Visa Infinite)

DepositCARD
(Mastercard World
Elite;

Visa Infinite)

100 000 000 Tenre
(9KBHBAJCHT B Jpyroi
BaJIFOTE) B MECSIIT

Freedom Banker

225 000 pommapos CLIA

15 000 000 Tenre

(3KBHBaJICHT B
Jpyroil BaioTe) B
MecsI]

be3 orpanuueHuii ¢ UCIOIb30BaHUEM

3 Ds xona;

1 000 000 TeHre B cyTKH O€3 HCIIOIBb30BAHUS
3Ds kona;

35 TpaH3akuuii B cyTku 0€3 HCIIOJIb30BAHUS
3 Ds xoxa (B pamkax oxHoro IITC) **

Card (9KBUBANEHT B Jpyroi
Mastercard/Visa; BaJIIOTE) B MECSI]
* OGO Card 100 000 000 Tenre
Mastercard/Visa (3KBUBAJICHT B JpYroi
BaJIIOTE) B MeCSI]
*UPI Card 100 000 000 Tenre
(3KBUBAJICHT B JpYroi
BaJIIOTE) B MeCSI]
Cermenr MpoaykTr Baunkomarsl/ POS — POS-tepmunains (Retail) Omiata B CeTH HHTEpPHET Bo3Mo:kHOCTH U3MEHEHU S

TepmuHaisbl (Cash)

OrpaHHYeHUii/IMMHTOB PACX00BAHUS

Mass segment

JleTckasi KapTO4YKa
(Mastercard ~ Gold/
World; Visa
Rewards)

100 000 TEHTe
(9KBHBAJICHT B JIpYyroit
BaJIIOTE) B MECSI]

500 000 TeHre (SKBHBAJEHT B
JPYToii BAJIIOTE) B MECSII

Be3 orpannuenuii ¢ ucnons3oBanuem 3 Ds kona;

100 000 Tenre B Mecsint 6e3 ucnonb3oBanus 3Ds koa;

35 TpaH3akuuii B cyTku Oe3 ucnosp3oBanus 3 Ds kona (B paMKkax 0JHOTO
OTC)**

MO3KeT GBITh U3MEHEHO M0 YCTHOMY
obpamennto Kinenra B Online Bank Ha 30
(TpuaLaTh) IHEH CaMOCTOSTENBHO B
MOOHIBHOM TIPHIIOKEHUH Ha
0003Ha4eHHBII CPOK/ HA OCHOBAHUU
COOTBETCTBYIOLIETO 3asIBIICHHS Ha
YCTaHOBIICHHE OTPAaHUYEHHI/TMMHUTOB HITH
3asiBJIeHHs Ha BbIyck Kaprouku (ipu
HAJIMYUK B HEM COOTBETCTBYIOLIETO
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MyHKTA), peCTaBIeHHOT0 Kinentom B
¢unman/ ornenenue banka
**ge [0JIEKUT U3MEHEHUIO

Mass segment

HII Freedom Box
(Mastercard ~ Gold/
World; Visa
Rewards)

2 000 000 Tenre

BaJIIOTE) B CYTKH

(9KBUBaJICHT B JIpYyTroit

1 000 000 Tenre

(9KBHBAJICHT B JpYroi BalioTe) B

CYTKH

Be3 orpannuennii ¢ ucnonp3oBanuem 3 Ds kofa;

100 000 Tenre B Mecsi 6e3 ucnonb3oBanust 3Ds koja;

35 Tpan3akuuii B cyTku 6e3 ucnonp3oBanus 3 Ds koaa (B paMKax 0JHOTO
IITC)**

Moxer OBITh H3MEHEHO II0 YCTHOMY
obpamennto Kimenra B Online Bank na 30
(TpUaLATh) e/ Ha OCHOBaHHUH
COOTBETCTBYIOILETO 3asBJICHUS Ha
YCTAQHOBJICHUE OTPAHUYCHUII/TIMUTOB WU
3asBJICHMS Ha BblIIyck Kaprouku (mpu
HAJIMYUH B HEM COOTBETCTBYIOIIETO MYHKTA),
npeacrapieHHoro Knumentom B - duiman/
OTHeIEHHE Banka, HO HE Oozee
OrpaHUYCHHS/JIUMHUTA TI0 CHATHIO HATUYHBIX
JICHET 10 BCEM OaHKOBCKHM CUETaM JAHHOTO
HII B pazmepe 20 000 000 TeHre (3KBUBAJICHT
B JIPYTOii BAJIFOTE) B MECSIILL

**He MMOJUISKUT U3MEHEHHIO

HUII/KOJI (Mauabiii 6usnec (MB);

Cpennuii 6usnec (CB);

Kpynnsrii 6usnec (Kb)

KopnoparuBaas
TJIATEKHAS
KApTOYKa
(Mastercard ~ Gold
/World/  Business/
Business Preferred;
Visa Business)

2 000 000 TeHre (3KBUBAJIEHT B IPYrOi BAIIOTE) B CYTKH

Bes orpanuuenuii ¢ ucnonb3oBanueM 3 Ds xozxa; 100 000 tenre B Mecsiy
6e3 ucnoibs3oBanus 3Ds kona;

35 TpaH3akIuii B cyTKH 0e3 ucrons3oBanus 3 Ds kona (B paMKax 0HOTO
[TC)**

Moxer OBbITb H3MEHEHO 10 YCTHOMY
obpamennto Kimenra B Online Bank nHa 30
(TpUaUAaTh) nHei/ Ha OCHOBaHHH
COOTBETCTBYIOIIETO 3asIBIICHHS Ha
YCTaHOBJICHHE OTPaHHYCHUI/JTUMATOB HIIN
COOTBETCTBYIOIIETO 3asiBIEHHS Ha BBIIYCK
Kaproukun  (npy  Hanmuuuum B HEM
COOTBETCTBYIOILETO MyHKTA),
npencTapiaeHHoro  Kmmentom B dumman/
OTHeIEHHE banka, HO HE Oonee
OrpaHUYEHHS/IUMHTA 110 CHATHIO HAIMYHBIX
JIEHET 110 BceM 0aHKOBCKHMM CUETaM JaHHOTO
UIT/OJT B pasmepe 20 000 000 TeHre
(9KBHBAJICHT B JPYTOi BAIIOTE) B MECSIT ISt
MB; IOJI B pasmepe 120 000 000 Tenre
(3KBUBAJICHT B APYTOH BAIIOTE) B MECAI] JJIS
CB; IOJI B pasmepe 150 000 000 Tenre
(9KBHBAJICHT B JPYTOil BAIIOTE) B MECSIT ISt
Kb.

**He I10JUIKUT M3MEHEHHIO

O6uue orpaHuYeHUs/TUMHI

Thl HA MIPOBeJACHHE O

nepaumii no 1eHexkHbIM nepesogam ¢ Kaprouku na Kaprouky (B ToM ynciie no Homepy TejedoHa), ycTtaHoBJIeHHbIe Bankom

(He Mo/JIeKAT U3MEHEHHIO/CHATHIO):

CermMeHr

Ipoaykr

JIMMHT Ha KOJIMYECTBO MEPEBOJHBIX ONEpanuii Ha KAPTOUKY B CYTKH

JIuMUT Ha KOIMYECTBO MEPEBOJHBIX ONepaliii Ha KAPTOUKy B MeCsI]

Bxopsiue P2P

Ucxonsamue P2P

Bxopsmue P2P

Ucxonsmue P2P

Mass segment

Invest card

(Mastercard ~ Gold/
World);
Broker card
(Mastercard ~ Gold/
World);
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My 1bTHBAJIIOTHASA
KapToYKa
(Mastercard
Gold/World, Visa
Rewards);

DepositCARD
(Mastercard ~ Gold/
World, Visa
Rewards);

* CoumnajbHast
KapTa
(Mastercard Gold/
World, Visa
Rewards);

*Kapra
CaMO3aHATOr0
(Mastercard ~ Gold/
World, Visa
Rewards);

Kapra Freepay
(Mastercard ~ Gold/
World, Visa
Rewards);

Jlerckasi KapTo4Ka
(Mastercard ~ Gold/
World; Visa
Rewards);

Freedom Banker
Card
(Mastercard/Visa);

* OGO Card
(Mastercard/Visa)

*UPI Card

20

20

100

100

Premium segment

Invest card
(Mastercard World
Elite;

Visa Infinite);

Broker card
(Mastercard World
Elite; Visa Infinite);
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My 1bTHBAJIIOTHASA -
KapTouKa
(Mastercard World
Elite;

Visa Infinite);

DepositCARD
(Mastercard World
Elite;Visa Infinite);

Freedom Banker
Card
(Mastercard/Visa)

* OGO Card
(Mastercard/Visa)

*UPI Card

Oo6mue orpanndenus/auMuTel MIIC nHa npoBeaeHne onepamnuii mo feHe:kHbIM nepesoaam ¢ Kaproukn na Kaprouky (B ToM 4ynciie no Homepy TejedoHa) (He MOATeKAT H3IMEHEHHIO/CHIATHIO):

MIIC Master Card

MIIC Visa

MIIC Union Pay International *

Jlumur Ha cymMMmy mepeBoja 3a
onHy onepaiio (BHyTpu PK)

5000 nomnapos CILA (3KBHBaJIeHT B APYTO BaJIOTE)

2 500 nonnapoB CIIIA (3KBHBaJIEHT B PYTOil BaJIIOTE)

3 000 nonnapos CIIIA (3KBHBaJICHT B IPYTOii BaItOTE)

JlumMut Ha cymmy nepeBoja 3a
OJIHy omepauuio (3a mpenenaMmu
PK)

5000 nommapos CILA (3KBHBaJIeHT B APYTOW BaJIOTE)

2 500 nonnapos CIIIA (3KBHBaJIEHT B PYTOil BAIIOTE)

3 000 nonnapos CIIIA (3KBHBaJICHT B IPYTOii BaIIOTE)

JlumMut Ha cymmy nepeBoja 3a
OJIHy omepauuio (Ha KapTOuKy
UPI, Bemmymennyio B KHP)

5000 nomnapos CILIA (3KBUBaNeHT B APYTO BaIIOTE)

JInmut Ha KOJMYECTBO
MEPEBOIHBIX ONEPaLMi B CYTKH

JIuMuT Ha CyMMy NeEpeBOJHBIX
oneparuii B cyTku (BHyTpu PK)

20 000 nommapos CIIIA (9KBHBaJIECHT B JPYTOil BAIIIOTE)

50 000 nommapos CIIIA (3kBHBaNeHT B APYTOil BATIOTE)

10 000 nommapos CIIIA (9KBHBaJICHT B JPYTOil BAIIFOTE)

JluMHUT HA CyMMY IEPEBOIHBIX
orepariii B CyTKH (3a IpeaeaMu
PK)

10 000 nomumapos CILIIA (9KBHBAJICHT B JPYTOil BAIIIOTE)

10 000 momnmapos CILIA (9KBHBaJIEHT B APYTOii BaIIOTE)

10 000 nomnmapos CIIIA (9KBHBaJICHT B JPYTOil BAJIFOTE)

Jlumut Ha KOJINYECTBO
TIEPEBOIHBIX ONepalii B HEJEII0

JlumuT Ha CcyMMy IEpeBOIHBIX
omnepanuii B Heseno (BHyTpu PK)

50 000 monnapos CIIIA (3KBHBaJICHT B PYTOii BAJIIOTE)

100 000 nonnapos CHIA (5KBUBAJICHT B Ipyroi BalIOTE)

JlumMHUT Ha CyMMy TepeBOIHBIX
onepanui B HEEII0 (3a
npeaenamu PK)

25 000 nonmnapo CIIA (3KBHBaJEHT B IPyTOil BaIIOTE)

25 000 nomnapos CIIA (3KBUBAJEHT B IpyrOil BaIIOTE)

Jlumur Ha KOJIMYECTBO
TIEPEBOAHBIX onepaum‘fl B MEcCAL|

JlumMuT Ha CyMMy TEpeBOJHBIX
omneparuii B Mecsn (BHyTpH PK)

100 000 mommapos CIIIA (9KBHBaJICHT B APYTOii BaIIOTE)

200 000 gommapos CILIA (3KBHBaNCHT B JPYTOU BAIIIOTE)
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JlumuT Ha CcyMMy IEpEeBOIHBIX
oreparuii B MecsI (3a IpeaeraMu
PK)

50 000 nomtapos CIIIA (SKBHBATCHT B pyroii BaTOTE) 50 000 momnapos CIIIA (9KkBHBaJEHT B APYTOi BaIIOTE) -

JlumuT Ha CyMMy IEpEBOIHBIX
omneparuit B TEUeHHE
KaJIeHJapHOro roja  (BHYTpH
KHP)

- - 50 000 nomnmapoB CIIA (3KBHBaJICHT B IPYroii BaJItOTe)

JlumuT Ha CyMMy MEpeBOIHBIX
ornepanun B TEYEHHE
KaJIeHIapHOTO roza (3a
npenenamu PK)

O0mue orpaHuYeHusi/JUMHUTHI HA poBenenue onepaunii Cross border nepeBonoB ¢ Kaprouku Ha KapTouky/CyeT niaTeKHoil KAPTOYKH (He MOAJIeKAT H3MEHEHUIO/CHATHIO):

Ha CyMMY I1€peBO/Ia 3a OJHY OIEpaLUI0 5 000 momwrapoB CIIIA (3KBHBAJIEHT B IPYTOi BaIIOTE)

Ha CyMMY IEpEeBOHbIX OIEpaIfii B CYTKU 10 000 mosunapoB CIIA (3KBHUBaJICHT B APYTO BAJIIOTE)
Ha CyMMY IIepEBOJHBIX ONepaIiii B HEJIEII0 25 000 goyutapoB CIHIA (3KBHUBAJICHT B JIPYroi BaJIIOTE)
Ha CyMMY TIepEBOAHBIX ONepalmii B MECsI] 50 000 mosutapoB CIIA (3KBUBaJICHT B APYTOM BAJIIOTE)

Oo6mue Orpaﬂl/l'-leﬂl/lﬂ/.]'ll/lMl/lTbl Pacxo/10BaHUA HA KOHBEPCHOHHBIC OIIEPAllUHM B CUCTEME HBO 0 KAPTOYHBIM OllepalusiM:

1 500 000 mosutapos CIIIA, 1 500 000 eBpo, 80 000 000 poccuiickux py0Jieii B CyTKH

JlonoTHHTENbHBINH JHMHT, BBICTABJISIEMBIi B LeJsIX o0ecriedeHHs] JOMOTHHTEIBLHONH Mephbl 0e30MACHOCTH, YCTAHABJIMBAETCS HA OCHOBAHMH Pe3y/IbTATOB BHYTPEHHHX NMPOBEPOK HA PACXOJAHBIE ONMEPAIMH B Mecsll MO KAPTOYHBIM
TpaH3aKUHsIM, coBepiaeMbiM nocpeacrsoM POS-tepmunanos (Retail)/Onnarel B CeTd HHTEPHET (TOKSHH3UPOBAHHAS TPaH3aKIMs/ TPAH3AKIHUS C HCIOIb30BanneM Kaprouku) — u mo mepeBojaam mo Homepy kaptsl - 500 000 TeHre (3KBUBAJIEHT B
JIPYTOH BaIIOTE):

1) pacmpoctpaHseTcs Ha Bce OaHKOBCKHE KaPTOUHBIC IPOIYKTHI, 32 HCKIIFOYCHHEM HIDKETICPEUHCIICHHBIX !
. Invest card Prestige

*  Invest card

*  Broker card

. JleTckast kKapTouka

. Kapra Freepay

2) pacmpoctpanseTcs Ha Retail oneparmu no cnenyromum MCC komam:

4814 - TeneKOMMYHUKAIIMOHHbIE YCIIYTH;

6050 -ITokyrka 4eKoB, HHOCTPAHHOH BaJIIOTHI, TONOJHEHNE dJIEKTPOHHBIX KOLICIBKOB U APYTHe KBAa3H-KAII ONepaliy B (GHHAHCOBBIX YUPEKICHUSIX;

6051 - He ¢prHAaHCOBBIC HHCTUTYTHI — HHOCTPAHHAS BAJIIOTA, ICHE)KHBIC IEPEBO/IBI (HEIepeIaBacMble), JOPOIKHBIC YEKH, KBA3H-KOIII;

6012 - ®uHAHCOBBIE HHCTUTYTHI — TOPTOBJISL U YCIIYTH;

7995 - TpaH3aKIMU 1O a3apTHBIM MIPaM

B03M0KHOCTB CHATHS JOTIOJTHATEILHOTO JTHMHTA:

MoxeT ObITh CHAT npH npoBeneHny Retail oneparmu Ha cymmy 50 000 TeHre (SKBHBAJICHT B IPYToil BAIIOTE), 32 HCKIOYeHHEM BhileykazaHHBIX MCC kon10B. He mMouIeXuT py4HOMY CHSTHIO.

JInvut pacxonoBaHHs O OJHON KapTO4HOM oneparuy - He 6oiee 1 000 000 TeHre (3KBUBANCHT B APYTOi BAIIOTE) PaCHPOCTPAHACTCS Ha ClIeAyoNmUe 6AaHKOBCKHE KaPTOYHbIE POYKTHI:
1)  Jerckas kaptouka (Power Card), nep>xateneM KOTOPOH SBJISETCS HECOBEPILICHHOJICTHEE JUIO B BO3pacTe OT 5 (IIATH) 10 AOCTHKeHUs 18 (BOCEMHAALATH) JIET, COTIACHO YCIOBHSAM KapTOYHOTO MPOIYKTA;
2)  Student card, nepxareneM KOTOPOH SIBISIETCS HECOBEPIIEHHOJIETHEE JIMIIO B BO3pacTe OT 14 (YeThIpHAATH) 10 HOCTIKEeHUs 18 (BOCEMHA/IIaTH) JIET, COTJIACHO YCIOBUSM KapTOYHOTO MPOJYKTA).

CHHCOK cTpaH, HCKJIIOYeHHBIX N0 TpeGoBanuio MIIC u3 yyacTus B onepanusx Mo JeHeKHbIM IepeB0JaM ¢ KAPTOYKH Ha KapTOYKY:

MIIC Visa Kyba, Upan, Unoua (kpedumnvie kapmouxu), Cyoan, Cupus, CIIA, Cesepuas Kopes, Poccuiickas Pedepayus
MIIC Mastercard Kyba, Upan, Cyoan, Cupus, Cesepnas Kopes, Kpvim, Poccuitickas @edepayus
“MIIC Union Pay International B coomsemcmeuu ¢ mpebosanuamu mexucoynapoonvix opeanusayuti u Hayuonanenozo banxa Pecnyonuxu Kazaxcman

Pexomenanuu npu 06cny)|mBamm B CTPaHaX ¢ BBICOKHM YPOBHEM pHUCKa:
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OrpaHuueHHe Ha CyMMY TpaH3aKIUH, IPOBEeIEHHON B opPIIOpPHON 30HE, IO BceM 0AHKOBCKUM KapTOYHBIM mpoxykTaMm - 1o 5 000 000 tenre (mepedeHs op¢mopHBIX 30H ycTaHoBleH IloctaHoBiaenueM IlpaBimenus AreHTCTBa
Pecny6nuxu Ka3axcTaH 1o peryJlIupoBaHHUIO U Pa3BUTHIO (GUHAHCOBOTO phIHKA OT 24 deBpanst 2020 roxa Ne 8):

- nokynku ¢ MCC BBICOKOTO pHCKa - Ka3uHO, kpuntooupxu, PSP/MSB, M®O, nombapasl, Gpokeps! 1 Ap.;

- P2P, 6ankoMats! n3/B 0(PIIOPHBIC 30HBL, CTPAHBI C BEICOKIM YPOBHEM PHCKA.

Haxozsch B cTpaHax IOBBIIEHHOTO pUCKa, baHk pekoMeHyeT 0CyIecTBIATh IOKYIKH HOCPEACTBOM KapTouky TOIbKO B KPYITHEIX Mara3nHaxX H3BECTHBIX OPEH/IOB, U IIOIy4YaTh HATMYHBIE JEHBIH - B OTAEICHUSIX BCEMUPHO U3BECTHBIX OAHKOB, a9pPOIIOPTax
WM OTEJIAAX.

3anpernaercs HCIoiIb30BaHWE KapTOuky B NMPOTHBO3AaKOHHBIX LEJISX, BKIIIOYAs IIOKYNKY TOBApOB M YCIYT, 3alpeleHHBIX 3aKOHOJATenbCTBOM PecrmyOmmkm KasaxcTan, a Takke Ul NPOBEACHUS OIEpaldil, KOTOpble HE MOTYT HPOBOAUTHCS C
ncnons3oBanueM Kaprouky, B cOOTBETCTBHY ¢ 3akoHOAaTeNbcTBOM Pecybomku Kazaxcran. B citydae Hanmuaust mojo3peHuit 0 TOM, YTO JEIOBbIe OTHOIICHNS ¢ baHKOM HCHOIB3YIOTCS KIIMEHTOM B IIEJISX JIeTalH3aliy (OTMBIBAHHS ) JOXOAO0B, HOIYISHHBIX
HPECTYIHBIM ITyTeM, WIH GUHAHCUPOBAHUS TePPOPU3Ma  QHHAHCHPOBAHUIO PACHIPOCTPAHEHHS OPY KHsI MACCOBOTO YHHUTOXKEHHs1, baHK BIIpaBe 0TKa3aTh B IIPOBEICHNH oneparinii o Kaprouke, B Boimycke/nepebinycke Kaprouku, 1160 B 0JHOCTOPOHHEM
opsiAKe 3aKpbITh KapTouky.

Mpumeyanusn:

KitieHT BIIpaBe yCTaHOBHUTH/M3MEHHTH/OTMEHHTh JIMMHUTBHI PACXO/I0BAHMS/OrpaHHYEHHUS KaK 110 OCHOBHOI KapTouke, Tak u 1o gornonsuTesHoi Kaprouke.

Kuuent Bipase obpatutsest B Online Bank 1o TenedoHy i BpeMEHHO YCTaHOBUTH/M3MEHHUTH/OTMEHUTD JIMMHTBI PACX0J0BaHHs/orpannyenus mo Kaprouke.

VYcraHoBIeHHE/M3MEHEHIE/OTMEHA JIMMHUTOB — pacxogoBaHus/orpannuenuns mo Kaprouke ocymectiasercst Omepatopom Online Bank mno 3Bomky Kiwmenta na 30 (TpuauaTe) KajdeHIapHBIX OHed. B cioydae HEoOXOAMMOCTH B
YCTaHOBJICHUH/M3MEHCHIH/OTMEHBI JINMUTA PacX0I0BaHUs/OrpaHYEHNS Ha cpok Goiiee yeM Ha 30 (TpHALATh) KaleHJapHBIX qHeH, KimeHTy HeoOXoMuMo noaaTs 3asBiieHue B ¢punuan/otaeneHne banka.

KiieHT BIIpaBe caMOCTOSITEIbHO H3MEHUTH/OTMEHHTD JIMMUTBI pacxoioBaHus/orpanndeHus 1o Kaprouke B MOOHIEHOM NPHIIOKCHHH Ha 0003HAYEHHBIN CPOK.

Haxozsce B cTpaHax MOBBILIEHHOTO PUCKA, BaHK pekoMeHyeT ocyIecTBIITh HOKYIIKY OCpeacTBOM KapTouky TOJIbKO B KPYIHBIX Mara3pHaX U3BECTHBIX OPEHIOB, U NOTy4YaTh HAIMYHBIE - B OTJEIEHUSIX BCEMUPHO U3BECTHBIX OAHKOB, a9POIOPTaX MU
OTENSIX.

CyTOYHbIE IMMUTBI YCTAHABJIMBAIOTCS KaXkable 24 (I1Ball[aTh YEThIPE) Yaca C MOMEHTA POBEACHHUS IIEpBOH orepanuy. B ciydae npoBeieHUs KapTOYHOU ONEpaly B BAIIOTE, OTIIMYHOM OT BAJIFOThI BECHUS CYETa IIIATE)KHON KapTOUKH, CyTOYHbIE IMMHUTHL
IPUMEHSIOTCS 9KBUBAJICHTHO BAIIIOTE BeJicHHs cuera KapToukw.

Poxurens BIpaBe yCTaHOBHTH/M3MEHNTH/OTMEHHUTD JIMMHUTHI PACX0/I0BAHMs/OrpaHIYeHus 110 JIeTCKoi KapTodke.

PonuTens MOXET yCTaHOBUTB/H3MEHHTH/OTMEHUTD JIMMHUTBI PACXO0I0BaHHs/OrpaHnyeHus 1o JIeTckoii KapTouke, yepes:

- MoOHIbHOE TIPHITOKEHNE;

- Online Bank 595;

- bunmnan/otaenenne banka.

-ITo Jlerckoii kaprouke (Power Card)/Student card oTcyTCTBYeT BO3ZMOXHOCTH apeHIOBAaTh aBTO, COBEPINATh NMOKYIKH TOBAapOB B BHHOTEKE (AJIKOTOJNBHAs MPOYKIHsA), B TA0AYHBIX M PENUTHO3HBIX JIABKAaX M APYTUX 3alpelleHHBIX TOBAapOB/yCIyT
puMeHNMOTO JeHiCTBYFOIIEro 3aKOHOIaTeNbCTBA (Bo3pacT 1o 18 mer).

Knuenty 3anpemaercs ucnons3oBanre KapTouku B IPOTUBO3aKOHHBIX LIEISIX, BKIIOUAs MOKYIIKY TOBApOB U YCIyT, 3alpelleHHbIX JeHcTBYIOmMM 3akoHoAaTenbcTBOM Pecy6muku KaszaxcraH, a Taxoke 111 IPOBEICHHS ONEepaIuii, KOTOpble He MOTYT
TIPOBOIUTECS C HCIOIb30BaHHEM KapTouky B COOTBETCTBHY C 3aKOHOATeNbCTBOM Peciry6nmky Kasaxcran. B citydae HanMaust og03peHHIT 0 TOM, UTO JA€JIOBBIE OTHOLIEHHS ¢ BaHKOM MCHOIB3YIOTCSI KIIMEHTOM B [EJISIX JIeralIi3auy (OTMBIBAHHS ) JOXO/IOB,
TIOJTyYEeHHBIX NIPECTYIHBIM IyTeM, WIH ()HHAHCHPOBAHHS TEPPOpU3Ma U (PUHAHCHPOBAHHHU PACIIPOCTPAHEHHS OPYKHSI MacCCOBOTO YHHUTOXKEHUS, baHK BIpaBe 0TKa3aTh B IPOBeIeHNH onepanuii no Kaprouke, B BolTycke/nepesbinycke Kaprouku, m6o B
OJTHOCTOPOHHEM MOPSIIKE 3aKPBITh KapTouky.

*C damvl mexnuyeckoll peanusayuu
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