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CTATbHA 1. OBIIUE MMOJIOKEHUS

1.1.

1.2.

1.3.

14.

Hacrosamue OOuiue ycioBus NpoOBEIEHHs ONEpALUi, OTKPBITHS, BEACHUS U 3aKPBITHS
0OaHKOBCKHX CYETOB M IIAaTeXKHBIX KapTouek AO «Ppunom bank Kazaxcran» (mamee —
OO1u1re ycroBHsl) peryaupyroT OTHOIEHHs Mex 1y bankom u Kiimenrom, Bo3HuKaromme
B CBSI3U C OTKPBITHEM, BEIACHHMEM, 3aKpbITHEM OaHKOBCKMX CYETOB M IUIATEKHBIX
KapTOY€eK, OCYILECTBICHUEM IJIATEKEW 1 IEPEBOJIOB, IPUHATUEM BATIOTHBIX JOTOBOPOB,
MPOYMMH IPOAYKTaMu/ yciayramu banka, B TOM uncie onucaHHbIMU B OOIIHNX YCIOBUSX.
OOme ycioBUS COCTaBJIIEHBl Ha OCHOBaHHMM JIeHCTBYIOIIEro 3aKOHOIATENbCTBA,
WNuoctpanHoro 3akoHoOIaTeNlbCcTBAa, BHYTpeHHHX JOKyMeHTOB banka mo Bompocam
OTKDBITHS, BEIACHHWS W 3aKPbITUsS OAHKOBCKMX CUETOB U IUIATEXKHBIX KapTOYEK,
OCYIIECTBIICHUS IUIATEXKEH M MEepeBOJOB, MPHUHATHS BAJIOTHBIX JOTOBOPOB, IPYIHX
0aHKOBCKUX MPOAYKTOB/ yCIyr, B TOM YHCII€ OINHUCBHIBAEMBIX B HacTosmux OOmmx
YCIIOBUSIX, U SBIISIOTCA HEOThEMIIEMOU YacThio 3asBieHus (-if) (3asBieHne Ha OTKPBITHE
cueTa /WHBIE 3asABJICHUS Ha NOJy4deHHe mpoaykros/yciyr banka). Tem cawmbiMm,
noanuceiBas 3asBienue, JloroBopel, KiMeHT cornamaercss U CBUIAETENBCTBYET O TOM,
4TO:

1) Bankom mpenocTaBiIeHO HEOOXOIUMOE BPEMS Il O3HAKOMJICHHSI C TIOJIOKEHUSIMHU
HacTtoaumx OOumwmx ycnosui, [IpaBun 06 oOUIMX yCIOBUSAX IPOBEACHUS ONEparuii
AO «®punom bank Kazaxcran» (manee — IIpaBuia 006 oOHIMX YCIOBHSIX
nposeaeHus onepauuii) u Tapudamu banka;

2) monokeHuss Hactosmmx OOMKMX YCIOBHA B TMOJHOH Mepe COOTBETCTBYIOT
uHTepecaM Kimenra, a Takxke He cojiepikaT JTF00bIX 00peMeHuTeNnbHBIX 1 Kinenrta
ITOJIOKEHMI;

3) moyy4yms1, TPOYMTAN, MOHSUI M COIJIACHICS C TOJNIOKeHHAMU OOIIMX yCIOBHIA,
[TpaBun 06 o01UX ycInoBUAX MpoBeAeHus onepanuii u Tapudamu banka B momHOM
o0beme, 0e3 Kakux-TuO0 3aMe4aHW M BO3paKEHWM, W TPUCOEIUHUIICS K HUM
MOJTHOCTHIO, @ TAK)KE MPUHUMAET 0053aTENECTBO HEYKOCHUTEIHHO, CBOEBPEMEHHO U
B TIOJIHOM OOBEME BBINOIHATH BCE MOJIOKEHUs HacTosmmx OONMX YCIOBHH,
[TpaBu 06 00IIMX yCIOBUSX MPOBEICHUS OIEPAIIHiA;

4) nmpuHuMaeTr Ha ce0f M corjjaceH ¢ BO3MOXKHBIMH  HEOJIaronpUsTHBIMU
MOCTEACTBUSIMU HEHCIIONHEHUS W/UIU HEHAJIeKaIero MCIOTHEHHS MOJI0XKEHHM
HacTosux OOHUX yCIOBHIA;

5) 03HAKOMJIEH M COTJIACCH C TOPSIKOM U OCHOBAHUSAMH CITUCAHUS/U3BATHS JCHET C
OankoBckux cuetoB KimeHTa u J1aeT cBoe O€30T3BIBHOE COIJIacME Ha H3BITHE
(ciucanue) bankom neHer myTem mpsMoro jaedeToBaHus M00bIX cueToB Kinenra B
0001 BalOTE, OTKPBITHIX M OOCIyXKMBaeMbIX baHKOM, B pasmepe HMMeromencs
3a/I0JOKEHHOCTH Tiepel baHKoM B cllydasiX, NPeIyCMOTPEHHBIX HACTOSIIMMHU
OO0mmMu yCIOBUSAMH, a TAaK)KE€ CyMM HHBIX pacxXxoJ0B U yOBITKOB baHka, CBSI3aHHBIX
¢ HapymeHueMm Kimentom 00s3aTenseTB mo OOIUM YCIOBHSIM, @ PaBHO MO UHBIM
00s3aTenbCTBAM U/WIIH TI0 UHBIM CJI€KaM, 3aKII0YeHHbIM ¢ bankoM.

KnueHT caMocTOATeNbHO OmpesenseT nepeuyeHb HeOOXOIUMBIX CUETOB W/WIIM YCIYT B
pamMKax UMEIOIINXCS YCIOBUI MpeoCTaBICHHS TOrO WM HHOTO MpoaykTa banka. bank
B3uMaeT ¢ KitmeHTa KOMUCCHH TOJBKO 32 T€ yCIyTH, KOTOpPbIe (DaKTUYECKH OKa3bIBAIOTCS
Knuenty. B cnyudae ecnu KiueHT »kemaer mondydarh HWHbIE yciayrd baHka, Kpome
MPEeIyCMOTPEHHBIX B HacTosimux OOIIMX yCIOBUAX, TO oTHomeHus: Knnenra u banka
OyIyT peryjaupoBaThCsl CIEUHMAIbHBIMU YyCIOBHSAMH, JloroBopamu U 3asiBIEHUEM Ha
OTKpBITHE CUeTa/ MHBIMH 3asiBICHUSMH HA TOTy4YeHHE MPOAYKTOB/yciyr baHka u ero
HEOTHEMJIEMBIMHU YaCTSIMH, MPEAYyCMOTpEeHHbIMU BHyTpeHHHMH nokymeHTamu banka,
noanucaHHbIMM  CTOpOHAMH, SIBIISIOIIMMUCS HEOTHEMJIEMOM YaCThIO HACTOSLIUX
OO6mMX yCIOBHI | MOJO0KEHUS 110 UX COOTIOICHUIO.

[Tonoxenus Hactosmmx OOMIMX YCIOBUN PETYIHUPYIOT OTHOIICHHUS, B TOM YHUCIE H C
JUIaMH, CBA3aHHBIMU ¢ baHkoM ocoObiMu oTHOLeHUsIMH. [1pu 3TOM B ciiyuae BHECEHUS



W3MEHEHUW W/WIM JOMOJHEHWH B CTAaHIApPTHBIC YCIoBUs 3asBieHus/Jlorosopa,
3aKJIFOYEHHOTO C JIMIIOM, CBSI3aHHBIM ¢ baHKOM 0COOBIMU OTHOIICHUSIMH, TAKHE YCIOBHUS
NOJKHBL  OBITH  yTBepkIeHbl CoBerom aupektopoB banka. B coorBercTBUH C
tpeboBanusmu 3akoHa PK «O OGankax m GaHKOBCKOH nestenpHOCTH B PecmyOuinke
Kazaxcran» mnpenocraBieHue JbIOTHBIX YCJIOBUH JIMIIAM, CBSI3aHHBIM C baHkoM
0COOBIMU OTHOIICHHUSIMH, 3ATPEIIACTCS.

1.5. O6mme yciaoBusi SBIAIOTCS HeoTbemsieMOod dYacThio [IpaBuim 00 0OmMX yCIOBHSIX
MIPOBEACHUS OIEPALIUH.
OTka3 OT mpoBelIeHHUS, MPUOCTAHOBJICHHS OIEpaluii/ CHEIOK, a TaKkKe OTKa3 OT
YCTAaHOBJICHHSI JICJIOBBIX OTHOIICHUH WJIM MPEKpalleHUue JENOBBIX OTHOIICHUN B
COOTBETCTBUHM C TpeOoBaHUsAMHU JIeMCTBYIOIIET0 3aKOHOAATEIhCTBA HE SBISIOTCS
OCHOBAHUSMHU JJISl TPaXKJIAHCKO-TIPaBOBOW OTBETCTBEHHOCTH baHka 3a HapyuieHue
YCIIOBUI COOTBETCTBYIOLIUX JOTOBOPOB (00S3aTENBCTB).

CTATDBA 2. 3BAAABJIEHUSA U TAPAHTUU KIIMEHTA
2.1. Hacrosimum KimeHT naet creayroniue 3asBiacHus (yTBEPKIACHUS) U TaAPAHTHUN, KOTOPHIE
SIBJISIFOTCA MIPABIMBBIMU U JOCTOBEPHBIMU Ha JaTy noAnucaHus 3asBieHus, JloroBopa u
OyAyT SIBISATHCS TAaKOBBIMH B TE€UEHHE BCETO CPOKa €ro JCWCTBUS WM JIIOOOTO €ro
MPOJJICHUS, U3MEHEHUS, IOTTOTHEHUS:

1) KnueHT He BIIpaBe CChLIAThCSI HA OTCYTCTBHUE ero moamucy Ha OOIIMX YCIOBHIX Kak
JI0Ka3aTeNbCTBO TOro, 4to OOI1IMe yCaoBUs He ObUTH UM MOJIYYEHBI;

2) KiveHT  MOATBEpXKJaeT, dYTO  OCYHISCTBISEMBbIE WM  ONEPaIuu/CICIKH,
UCIIONIb3YeMbIe MM MpOAyKThl/ ycinyru banka He cBsizaHbl u/uinu He OyayT B
NadbHENIIIEM CBI3aHbI C:

a) WCIOJB30BAaHMEM JUUIs IeNieil COBEpICHHUS WM OKa3aHWs COJCHCTBHS B
neranu3anuu  (OTMBIBAHWHU) JIOXOJOB, TMOJYYEHHBIX MPECTYIHBIM ITyTEM,
dbuHAHCUPOBAaHUH Teppopu3Ma U (UHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS
MacCOBOTO YHUYTOXXEHHMSI W HHBIM TOCOOHHMYECTBOM TEppOpU3MY JTHOO
AKCTPEMH3MY, YKIOHEHHEM OT MpOUeAyp/ MEpONPHSITHIA, MPEAyCMOTPEHHBIX
TpeboBaHusIMHU JIeHCTBYIOIETO 3aKOHOIaTEIhCTBA;

b) ocymectBiaennem KiieHTOM HE3aKOHHOM, MOIIEHHHYECKOM, MPOTUBONPABHOM,
NPECTYHON JIeATENbHOCTHIO, B TOM YHCJIE CBSI3aHHOW C MpEACTaBIEHUEM U/WIH
nepeaayvei mpaBa MCMOIb30BaHMs cuera KineHTa IpyruMu TpeTbUMHU JTULAMU,
HE HMEIIMMHU Ha 5T0 3akoHHble ocHoBaHus (IIpencraButens Kimenra,
JoBepeHHoe Jau1o);

C) KyImiei-npoaakeii, TPaHCHOPTHPOBKOM, HW3TOTOBIICHUEM, XpaHEHUEM,
peanu3anueld MpeaMETOB, OTHOCSIIUXCS K XUMHUYECKOMY, OMOJIOTHYECKOMY M
SIEPHOMY OPYKHIO M MIX COCTABJISIONINAM, MIPEAMETaM BOSHHOTO HAa3HAUCHUS U
MEANKAMEHTOB, BEIIECTB, BKIIOYAIOMIMX B CeOs HE TOJNBKO JIEKApCTBEHHBIE
npenaparsl, HO ¥ APYrHe CHHTETHYECKHE U MPUPOJIHBIE BEIIECTBA, SBIISFOITUECS
SJIOBUTBIMU U CUJIbHOJIEUCTBYIOIIMMHU BEIIECTBAMU;

d) ocyriecTBieHHEM HE3aKOHHOTO MPOM3BOJACTBA, 00OpoTa W (WIHM) TpaH3UTA
HAapKOTUKOB, OCYIIECTBIEHHEM omnepauuii Ha Tepputopun PK, cBs3aHHBIX C
MIPOBEICHUEM oTepainnii, uMmeronux Beicokue pucku OJI/DT, ocymecTBiennem
omeparuii Ha Tepputopun PK, cBA3aHHBIX ¢ HadpbHEHIIUM MpUOOpPETEHHEM
HEO0OECTICUCHHBIX ITU(PPOBBIX aKTUBOB Ha OWpkax HHU(PPOBBIX AKTHBOB, HE
SIBIISIOIIMNXCS] YYaCTHUKaAMH MeXTyHapoIHOTO (PMHAHCOBOTO IIEHTpa «AcTaHay,
OKa3bIBAIOUIMMH YCIYTU IO YHPaBIEHUIO MIATPOPMOM IHPPOBBIX AKTHBOB,
OCYIIECTBIICHUEM IUIATEXKEW U (MIIM) TIEPEBOJOB JICHET B MOJB3Y AJIEKTPOHHOTO
Ka3MHO W WHTEPHET-Ka3MHO, a TaKXe B OCYILIECTBIIEHHE IUIaTexell u (Uin)
MIEPEBOJIOB JCHET (DU3MYECKUMHU JIUIAMH, HE JOCTUTIIMMHU BO3pacTa JABAAIATH
OJIHOTO T0/1a, B TIOJIb3Yy OPTaHMU3aTOpa UTOPHOTO OM3HEca.
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€) COoBepIICHHEM OIEPAaIlnii/CIEIOK, HAITPABICHHBIX Ha 00XO0/1 H/UIH HEUCIIOIHECHHE
TpeOOBaHUH, MPETYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHONATEIHCTBOM, B TOM
yucie B oonactu [IOMl/DT, mexayHapoaHbiX dKoHOMUYecKux cankmmii CIIA,
EBporneiickoro coro3a, OOH, BenukoOputannu w/wim Hactosmmx OOmmx
YCIIOBUH M B TMOJHOW Mepe MpUHHMAaeT Ha cebd 00s13aTeNbCTBO MO HX
COOJIIOICHMIO;

f) ocymiecTBieHreM ormepaiyid, CBS3aHHBIX C JaJbHEHIIUM MPHOOPETCHHUEM
HEoOeCIeYeHHBIX IM(POBBIX AaKTUBOB Ha OWpkax HU(POBBIX AKTHBOB, HE
ABIISIOIINXCS] YYaCTHUKaMH MeXyHapoIHOro (PMHAHCOBOT'O LIEHTpa «ACTaHay,
OKa3bIBAIOLIMMH YCIYTH 0 YIPABJICHUIO TIATPOPMOI H(POBHIX aKTHBOB.

3) KineHnt 00s3aH TpenocTaBisATh B baHK akTyanbHYIO, TOJHYIO W JIOCTOBEPHYIO
UH(POPMAIHIO/ TTAKeT JTOKYMEHTOB/ COOTBETCTBYIOIIME MMCHbMEHHBIC W/WIH YCTHBIC
MOSICHEHHST,

3-1) Knuent o0s3an mo TpeboBaHuio banka mocetuTh otaencHue banka m6o
MPEIOCTaBUTh JUCTAHLMOHHO (MOCPEICTBOM JAOMyckaemblx baHkoMm cpencTs
KOMMYHUKaIMi) WHQOPMAIMIO U JOKYMEHTHI B IOJIHOM OOBEME O MPUYHMHAX
COBEpIICHHUS TI0JI03PUTENBHBIX/COMHUTENBHBIX C TOUKHU 3peHus banka oneparuii u
HCTOYHUKAX MPOUCXOKICHHS CPEACTB 110 COBEPIIAEMBIM OllEepaltsiM;

4) KiueHT BhIpakaeT corjiacue Ha mpeaocTaBiIeHHe HHPOPMAIMK O MTPOBEIACHHBIX UM
wiarexax u (WiM) IMepeBojax JeHer B IMpaBOOXpaHUTEIbHble opraHbl PK,
YnonnomoueHHbIN opraH, AreHTcTBo PK no ¢puHaHcOBOMY MOHUTOPUHTY U (MJIH)
OopraHaM BJIFOTHOTO KOHTPOJISI B COOTBETCTBHH C TpeOoBaHUAMHU JleHCTBYIOMIETO
3aKOHO/ATEJIbCTBA;

5) KitneHT 03HAKOMIICH M COTJIACCH, YTO TPU YCTAHOBICHUN/ IPOIODKEHUHU JICTIOBBIX
oTHoweHnH ¢ KinueHToM W/MiaM coBepLIeHMH /MONbITKE coBepiieHus KimeHtom
orepanuil/caenoK U/Ui B €ro nojib3y baHk ocyliecTBiIsieT HaaexKallyto MpoOBEPKY
KnuenTa (ux npeacraBureneil) u OeHeQUIIMAPHBIX COOCTBEHHUKOB B COOTBETCTBUU
¢ TpeOoBaHusMHU JleHMCTBYIOLIEr0 3aKOHOAATENbCTBA W/WIM BHyTpeHHUMH
ToKyMeHTaMu baHka;

6) KimeHTt 03HaKOMIIEH U coriaceH, 4yto baHk BpaBe Ha MOMEHT MpoBeeHus bankom
Ha/iIealel MpoBepKH W/UIIM B paMKax MCHOJHEHUs TpeOoBaHuil JlelcTByroLero
3aKOHOJATEeNbCTBA,  VHOCTpaHHOrO  3aKOHOAATENBCTBA,  MEKIYHAPOJIHBIX
HKOHOMHMUYECKUX CAHKIMH HAJOXKHUTh Ha uMMeromuecs B baHke OaHKOBCKHE cueTa
BPEMEHHbIE OTPaHUYEHUs, IPUOCTAHOBUTH IIPOBEJCHUE ONEpaIiil B COOTBETCTBUU
¢  TpeboBanusiMu  JlelicTByromero  3akoHojarenbcTBa,  MHOCTpaHHOTO
3aKOHOJATENbCTBA W/uin BHyTpeHHUMHU nokyMeHTamu baHka;

7) KimeHT 03HAKOMJICH M COTJIACcEH, YTO B ClIydyae €Clii co CTOpoHbI KireHnTa He Obun
npecTanieHsl B bank 3anpomenHsie bankoM B ycTHOM u/uinu nucbMeHHOU popme
MOATBEP)KJIAOIIUE JTOKYMEHTBI, COOTBETCTBYIOLME IHCbMEHHBIE IIOSCHEHUS,
naHHble, baHk BmpaBe 10 MoOMeHTa (QakTH4ecKoro mpenacTaBieHus B bank
3aMpouIeHHONW HH(OpMAIMK HAJTO0XKHUTh Ha uMeromuecs B banke 6aHkoBckue cyera
BpPEMEHHbIE OTPaHUYEHUs, IPUOCTAHOBUTH MTPOBEJCHUE ONEepaIiii B COOTBETCTBUU
Cc TpeOOBaHUAMHU JIeHCTBYIOIIETO 3aKOHOJATENbCTBA W/MIM  BHyTpeHHHX
JIOKyMeHTOB baHka;

8) Kimmenr mnpenocraBnsier baHkKy B 1elsX OCYIIECTBICHHS IepeBoJa JEHET
Oe3yciioBHOE ¥ 0€30T3BIBHOE  COIJIaCMe Ha  MPEJOCTaBICHHE  OaHKaM-
KOPPECIIOHICHTaM 3alpalinBaeMylo B oTHomeHNH KimeHTa KoH(UIEHINAIBHYIO
nH(pOpPMAaLIMIO, COCTABISIONTYI0 OAHKOBCKYIO U HHYIO OXPaHAEMYIO 3aKOHOM TaiiHY,
B TOM 4HucIe, 00 onepauusx B banke, ocymectsisieMbix KitmeHToM 1o 6aHKOBCKOMY
(-um) cuery (-am) B ciydasx, KOrja MPeIOCTaBiICHHE TakoW WH(DOpMAIUK
HE00X0IMMO:

a) B IemAxX wucrnonHeHus JIeHcTByroImero 3akoHOaaTeabCcTBa, MHOCTPaHHOTO



2.2.

2.3.

2.4.

2.5.

2.6.

3aKOHOJATENIbCTBA, MEXIYHAPOJHBIX JIOTOBOPOB, MEKIIPABUTEIbCTBEHHBIX
COrjameHui, 3aKiIouYeHHbIX PK;

b) mo 3ampocam OaHKOB-KOPPECHOHACHTOB baHka, eciu y MOCICTHUX UMEIOTCSI
COMHEHHUS B 3aKOHHOCTH TPOBOJMMBIX OIEpanuii Mo OaHKOBCKOMY CHYETY
(MHBIM cUeTaM, OTKPHITHIM B banke) mubo nannas nHopmaiys uMm Heobxoauma
JUISL IPOBEJICHUS OTIEpalluid;

9) B cnyuae moctyiuieHHss OT baHka 3ampoca O MPeJOCTaBICHHUU CBEICHHIA,
pa3bsICHEHUH MM JIOKYMEHTOB, KOTOpPHIMU BaHK He pacroiaraer, HO KOTOpbIE
TpeOyeTcsi MpeNoCTaBUTh OaHKY-KOPPECHOHICHTY JUIs 3aBEpILEHUs IepeBoja
neHer, KimeHT o00si3yeTcsi MpeNoCTaBUTh TaKWE CBEIEHUS, Pa3bICHEHUS WU
JTOKYMEHTbl B yAOBIEeTBopstomeM baHk KkauecTBe, 0oO0beMe U B CpOKH,
OTIpe/IcNIEHHBIC B TAKOM 3aIPOCE;

10) KiwueHT yBeIOMJICH, OCO3HAET, MOHUMAET W MPUHHUMACT PUCK TOTO, YTO OAHK-
KOPPECIOH/ICHT, PAaBOMOYCH:

d) MPHOCTAHOBUTDH MEPEBO/I JICHET HA HEOMPEACTICHHbBII CPOK B IENIAX MOJYUCHUS
MOOBIX HEOOXOAMMBIX JIOTIOJHUTEIBHBIX CBEICHHUA H JIOKYMEHTOB O
COBEpIIIAEMO Ollepalny;

b) oTka3aTh B 3aBepiICHHH IEPEBOJIA JeHET 0€3 KOHKPETH3AIMK IPUYUH OTKa3a,
BEpHYB JIeHbI'M baHKy, B TakoMm ciyyae kKomuccusi KinueHTy 3a mepeBon He

BO3BpalIacTCs,
C) 336HOKI/IpOBaTB JCHBI'M Ha HeOHpeHeHCHHHﬁ CPOK, B TOM HYHCIC IIO
OCHOBAHUIM, CBsA3aHHBIM C MCKIAYHAPOAHBIMU 9KOHOMHUYCCKHUMH

CaHKIUSMU/OTPAaHUYEHHUSMHU JIOOBIX CTPaH, KOTOPbIE MPSIMO /WU KOCBEHHO
pacnpoCTpaHSIOTCA/BIUAIOT HA COBEpIIAEMble ONepaluu, U /WM KOTOpbIe
JIeNTal0T HEBO3MOXKHBIM/ 3aTPyAHUTENBHBIM OCYIIECTBIEHUE OINepanuil Mo
nepeBoay/ MIaTexy.
11) KuueHT 03HaKOMJICH M O€3YCIIOBHO COTTIACEH C TEM, YTO YCJIOBHS, YKa3aHHBIC B
HacTosmel crathe U crathe 40 HacTosmux OOUIMX YCIOBHI pacripoCTpaHSIIOTCS Ha
BCE BU/Ibl OAHKOBCKUX MPOAYKTOB/ YCIYT, B TOM YHCJIE IPU MPOBEICHUH Onepanuii/
CEJIOK ¥ UHBIX CIIy4aeB.
Knuent cobuoaer Bce TpeboBanus J{eHCTBYIONIETO 3aKOHO1aTeNIbCTBA, HHOCTPAHHOTO
rocy/lapcTBa, BIUSIOLIETO Ha JesATeNbHOCTh baHka Ha (MHAHCOBOM pBIHKE M B
HacTosillee BpeMs HE HMMEeT KaKMX-IMOO H3BECTHBIX €My IIPAaBOBBIX MpPETEH3UH,
TpeOOBaHUM, HCKOB CO CTOPOHBI KaK IOCY/IapCTBa U €ro OPraHoOB, TAK U UHBIX TPETHUX
JLL.
Knuent wucnone3yeT cdyer B TOJHOM — COOTBETCTBUM ¢ JledcTByromum
3aKOHOJATEILCTBOM, U HE INPEJCTaBIIsET €ro B yIpaBieHue/ BiafieHue/ COBEpIICHHE
onepanuii TPETbUM JIULAM.
KnueHT cornamaercss ¢ HEOCYIIECTBIEHHMEM IO CUYETY OIEpaluii, CBA3aHHBIX C
MpEINPUHUMATENBCKOM, aJBOKATCKOW, YACTHON HOTAPUAJIbHOU A€ TETbHOCTBIO, a TAKKE
C JIeATeNHOCTBIO YaCTHOIO CyJAeOHOr0 HCHOJMHMUTENST U MPOodECCHOHATHLHOTO
MeInaTopa.
Jo mnoanucanus 3asBreHus KiumeHT JODKHBIM — 00pa3oM  OCBEIOMJIEH 00
OTBETCTBEHHOCTH 3a HapylleHue J[elCTBYIOIIEro 3aKOHOAATENbCTBA, B TOM YHCIE
PETYJIMPYIOIIET0 BOIPOCH BAIIOTHOIO KOHTPOJS, NPOTHBOJAECHCTBHS JIETaJIU3aluu
(OTMBIBaHMM) JOXOJOB, IOJYYEHHBIX HPECTYNHBIM IMyTeM, (PUHAHCUPOBAHUU
Teppopu3Ma U (PMHAHCHUPOBAHUU PACTIPOCTPAHEHHS OPYKUS MACCOBOTO YHUUTOKEHHS,
MHOCTPAaHHOTO TOCYJAapcCTBa, BIUAIOLIEIO Ha JeATenbHOCTh banka, TpeboBaHmii
MEXIYHApOAHBIX SKOHOMHUECKUX CAHKIIHI.
Knuent yBemomiien o0 oOs3anHocTH banka npeanpuHuMarh B cilydyae HapyIICHUS
Knuentom  monoxenuit  JleHcTByromero  3akoHOJAaTeNnbcTBa,  VMIHOCTpaHHOTrO
3aKOHOJIATeNbCTBA, HacTosmmx OOmmx ycnoBui, I[IpaBun 00 00mMX YCIOBUAX



2.1.

2.8.

2.9.

2.10.

MpoBeACHUST omepanuid, BHyTpeHHHX JOKyMeHTOB baHka Bce HEOOXOaUMBbIE
MpeyCMOTPEHHBbIE J[EMCTBYIOIIMM 3aKOHOJATEIILCTBOM JICUCTBUS U YBEHOMIISTH
[IPAaBOOXPAHUTEIbHBIE U HUHBIE T'OCYJIAPCTBEHHBIE YIOJHOMOUYEHHBIE OpPraHbl O TAKOM

HApYUIEHUH.
Knuent ocBegomieH o0 TOM, YTO B Cly4ae HEUCHOJHEHUS UM TpeOOBaHMUIA,
MPEeNYCMOTPEHHBIX JericTByromum 3aKOHOJATEILCTBOM, HNuocTpanHbiM

3aKOHOAATEIHCTBOM, BIMSIIOIIMM Ha JIeATeIbHOCTh baHka Ha ()MHAHCOBOM pPBHIHKE, B TOM
yrcie B 0071acTH MPOTHBOACHUCTBUS JIETAIM3aMK (OTMBIBAHUH) JJOXO0B, MOTYyYSHHBIX
MpEeCTynHbIM  IyTeM, (UHAHCUPOBAaHUM  TeppopusMa U  (PUHAHCUPOBAHHUU
pacnpoCTpaHEHUs OPYKHUSI MAaCCOBOTO YHUUTOKEHUS, MEXAYHAPOJHBIX SKOHOMUUYECKUX
canknuii CIIIA, Epomneiickoro coro3a, OOH, BenukoOpuTaHuM W/WIM HACTOSIIMX
OO6umx ycnoswuii, [IpaBui 06 00mHKX yCIOBHAX MPOBEACHUS omepaluii, BHyTpeHHUX
nokymeHToB banka w/unm B cioyuyae mpencTaBieHHss B baHK HeTOCTOBEpHOI/
MPOTHBOPEUNBOW/  ChaTbCUPUIMPOBAHHONW/ HEMONHOW WH(POpMAIMK, W/HIH HE
npecraBieHus B baHk B yCTaHOBIIEHHBINM CPOK MOATBEPKIAOIIET0 MAaKeTa JIOKyMEHTOB/
CBEICHMIA, W/WIHM TIpeICTaBiIcHUs B baHK Tmakera IOKyMEHTOB/ CBEICHHWHA HE
COOTBETCTBYIOIIUX 3ampocy banka, bank Ha ocHOoBaHuM HacToAmuX OOIMIMX YCIOBHIA,
[IpaBun 00 oOmHMX YCIOBUSIX TMPOBEIACHHS oOnepanuii, TpeboBaHuii JleficTByromiero
3aKOHOAATENIhCTBA, MHOCTPAHHOT'O IOCYapCTBa, BIUSIOIIETO HA IeATeIbHOCTh baHka Ha
(UHAHCOBOM pBIHKE, B TOM 4YHCI€ B OOJAaCTH TPOTHUBOJCHCTBUS JIETaIH3aIlUN
(OTMBIBaHMM) JOXOJOB, TMOJNYYEHHBIX TMPECTYNHBIM MyTeM, (pUHAHCHPOBAHUU
Teppopu3Ma U GUHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS MacCOBOT'O YHUUTOXXKEHUS,
MEXIYHApOAHBIX SKOHOMHUYECKHUX CAHKIUI, BIpaBe IPUOCTAHOBUTH IPOBEICHHE
OTIepALNH/CACIIKH, TTPUHITHE/00CTY)KMBAaHNE BAIIFOTHOTO KOHTpaKTa W/WIIM OTKa3aTh B
MIPOBE/ICHUH ONepaIN/CACIKU, U/WIH PacTOPTHYTh ¢ KIMeHTOM Je0Bble OTHOILIECHUS B
OJIHOCTOPOHHEM MOPSKE.

KnueHT ocBemomiieH M corjaceH ¢ TeM, 4YTO OTKa3 OT MHpPOBEAEHUS/ 3auyuCIICHHS,
MIPUOCTAHOBIIEHUE OIEpaluil/ CIeNoK, a TakXKe OTKa3 OT YCTAHOBJIEHMS JIEJOBBIX
OTHOIICHUN WUJIM MpeKpalleHue JeIOBbIX OTHOUIEHUH B COOTBETCTBUU C TPEOOBAHUSIMU
JIelicTBYIOIIETO 3aKOHOJATENbCTBA, MHOCTPAaHHOTO 3aKOHOAATENBCTBA HE SIBIISIIOTCS
OCHOBaHMUSMHU [UIsl TPakKIaHCKO-TIPAaBOBOM OTBETCTBEHHOCTH baHKa 3a HapylleHHE
YCIIOBUI COOTBETCTBYIOIIMX JIOTOBOPOB (00513aTENBCTB).

Hacrosmum KnueHt npuHuMaer u coriamaercs, 4ro baHk He HeceT/He OyAeT HecTH
OTBETCTBEHHOCTh 3a ymepO, 3a HCIOJIHEHWE/HEUCIIOJHEHUE oOmepauuil 1o
I1aTe)xaM/mepeBoiaM, B TOM YHcClie 32 (PMHAHCOBbIE W/WUJIH IOPUINYECKHE TIOCIECTBHS,
B CBSI3U C UCIIOJIHEHNEM/HEUCIIOTHEHUEM TIaTeXa/iepeBo/ia, 3a noHeceHHble Kimentom
yObITkM  (ymepO) 7u00  M3JAEpKKH  BCJICACTBHE  MCIIOJHEHUS/HEUCIOTHEHUS
riaTexka/nepeBoja, 3a yuep0, npuunHeHHbIH KineHTy B cilydae nmpuocTaHOBKH/OTKa3a
B MpOBEJICHUHU IaTexa/nmepeBoga Knuenra nmo ocHoBanusM nyHkta 40.11 crareu 40
Hactosmux OOIUX yCIOBHH M ¢ y4eToM mojoxeHuid myHkra 243 IlpaBun 06 oOmmx
YCIOBUAX NPOBEIEHUS OINEepaluii, a TaKkKe IO NPUYMHE MPUOCTAHOBKH/OTKA3a B
MpOBEJIEHUU Iulartexa/mepeBofa KimeHTa OaHKOM-KOPPECIIOHAEHTOM, a TaKXke
NPUHUMAET U COIIallaeTcs, YTo He OyAeT MMeTh BO3MOXXHOCTH TpebOOoBaTh BO3Bpara
neHer or baHka mo TakuM omepanusaM IO IulaTexam/IepeBojaM W/UIu BO3MEIIECHUS
U3JIEpAKEK BCIIEACTBUE UCTIOTHEHNS/HEUCTIOIHEHUS IJ1aTeXa/IepeBojia.

Hacrosmum Knuent npenocrasiser banky pa3penienne Ha nepeaady nHGpopMauu
00 OTZENbHBIX BAJTIOTHBIX ONEPALUAX, POBEICHUE KOTOPHIX MOXKET OBITh HAIIPABICHO
Ha BbIBOA JneHer u3 PK, ykimoHeHuWe OT BBINOJHEHUS TPEOOBAHWN BAITFOTHOTO
3akoHoAarenscTBa PK B opranel BaItoTHOr0 KOHTPOJIS M IPaBOOXPAHUTEIbHBIE OPTaHbl,
a TakkKe corjacMe Ha TMPeJOoCTaBI€HHE WHBIX JOKYMEHTOB U HH(popmanuu,
HEOOXOAUMBIX baHKy ans mpoBeleHUS MOHUTOPHMHIAa W HW3YYEHHUsS OIEpalud B
COOTBETCTBHUH C TpeboBaHusMH 3akoHa o [TIO/1/DT.


http://online.zakon.kz/Document/?doc_id=30466908

2.11. Bcs urdopmanms, npenoctaBicHHas KiueHTOM B HENSX UCIIOTHEHUsT 3asBIICHUS,
Jlorosopa, sABJIAE€TCS TOCTOBEPHOMU, IIOJTHOW U TOYHOM.

2.12. KuaueHT W/WiKd ero yrnoJHOMOYEHHbIE MPEICTaBUTEIN HMEIOT BCe HEOOXOAMMBIE
IpaBa U MMOJIHOMOYHS T10 MOAMKMCAHUIO ¥ UCTIONHEHUIO 3asBJICHHSI, COOTBETCTBYIOIIETO
JloroBopa (IIpu HAJIMYWHN).

2.13. Tlomnucanue 3asBienusi KiMeHTOM HE MPOTUBOPEUUT M HE OyAET MPOTUBOPEUHUTH
MOJIOKEHUSAM JIeHCTByIOIIEro 3aKOHOAATEeNbCTBA, MHOCTpaHHOrO 3aKOHOAATENHCTBA,
TOOBIM JIOTOBOPAaM, CTOPOHOH KOTOpBIX sBisieTcss KIiMeHT, JTr00BIM pEeIICHHSIM WITH
MPEANUCaHUsIM YIOJIHOMOYEHHBIX TOCYJapCTBEHHBIX opraHoB. Jlroboe 3asBieHue,
coOoTBeTCTBYIOMIMI JloroBop (Mpu HAJIMYUK), TOANKUCAHHBIE MeK Ty bankom n Kinentom
B COOTBeTCTBMM ¢ OOIMMHU YCIOBHSIMH, SIBISETCS 3aKOHHBIM, JEHCTBUTEIILHBIM,
o0s3arenbHBIM JTst CTOPOH.

CTATbBA 3. UCHHOJIB3YEMBIE TEPMHWHbI U ONPEJAEJIEHUS

3.1. TepMuHBI, HAYMHAIOLIMECS C 3arJIABHOW OYKBBI, MCIIOJIb3yEMble B TEKCTE€ HACTOSIIHUX
OOmux yciI0BHHl, MMEIOT TOJIKOBAaHUE, YKA3aHHOE B JIAHHOM pasfelie, €CIU HHOe
TOJIKOBAHHUE HE COJEPKUTCS HEMOCPEACTBEHHO B TEKCTE COOTBETCTBYIoLIEro Jlorosopa
n/unn Hactosimux OOIMX yCIOBUH.
VHble TepMHHBI M MOHATHS, HCHOJNb3yeMble B HacTosAmMx OOHmMX YyCIOBHUSAX,
HCIIONB3YIOTCS B 3HAYEHMSX, 3aKPEIUICHHBIX B JIEMCTBYIOIIEM 3aKOHOIATENIbCTBE,
BuyTrpennux nokymenrax banka.

ABHUC aBTOMAaTU3UPOBaHHAs OaHKOBCKas
nH(popmalnoHHas cucrema banka

ABTOPHU3ALIUA paspemieHue OMHUTEHTa Ha  OCYLIECTBIIEHHE
I1aTeXa ¢ UCIOJIb30BaHUEM IIATE)KHON KapTOUKH
AHHYJIMPOBAHUME npuzHaHue Kaproukn HeneuCTBUTENBHOU, €€
KAPTOYKUA U3bSATHE U3 OOpallleHus M pa3pe3aHue BIOJb U
MOTepeKk Ha 4YeThlpe dYacTh ¢ 00sA3aTeIbHBIM
HapyLIEHUEM L[EJIOCTHOCTHU MarHUTHOM

MOJIOCKI/MUKPOIIpoIIeccopa

AYTEHTUO®UKALIUSA MOJITBEPK/ICHUE TOJJIUHHOCTA W TPAaBUIBHOCTH
COCTAaBJICHUSI DJIEKTPOHHOTO JOKYMEHTa IIyTeEM
UCIIONIb30BAaHUsl  MpoLeaypsl  0€30macHOCTH,
YCTaHOBJIEHHON baHkoM

BAHK Axknuoneproe  obmectBo  «Dpumom  bank
Kazaxcrany, €ero
(buIHanel/0TAeNeHUs/CTPYKTYPHBIE
noJipa3/iesieHus

BAHKOMAT BIEKTPOHHO-MEXAHUYECKOE YCTPOMCTBO,

no3poJisitomiee  Jepxkarento Kaprouku mnonyyaTh
HAJIUYHBIE JIGHBIM U TOJb30BaThCS JIPYTHMMH
yciayramMu OMUTEHTA C HUCIIOJIB30BAHHUEM
MJIATEKHOU KapTOUKHU

BAHK-ODKBAUEP Oank, ¢umman Oanka-HepesugaeHTta PK  wmm
opraHu3anuysa, OCYImCCTBIAIONIAA OTACIbHBIC BUIAbI




OaHKOBCKMX  ONepalnuid, KOTOPhIM COTJIACHO
YCIIOBHUSIM JJOTOBOpA C MPeIIpUHUMATEIIEM U (1IN )
YCJIIOBUSAM IIJ1aTCXKHOI'O AOKYMCHTA,
COCTaBJIEHHOTO0 Yy  NpeOIpUHUMATENS]  pH
OCYILECTBIICHUH TIJIaTeXa U (WIK) IepeBoja JIeHer
C  HUCIOJB30BaHHMEM  IUJIATEKHOM  KapTOYKH,
HAIJIC)KUT MNPUHATH ACHBIU, IIOCTYIIMBIINC B
MOJIb3Y MNpeanpuHUMaTenss U (WIH) BBIIOTHSITDH
UHBIE JIEUCTBUSA, IIPEyCMOTPEHHBIE JOTOBOPOM C
peIpPUHUMATEIIEM. bankoMm-skBaiiepom
SIBIISICTCSI TAaK)Ke OaHK, OCYIIECTBIISTFOIINNA BBIIATY
HAJIMYHBIX JieHer U (win) okazanue [lepxkartensam
KapTOqu, HE ABJIAIOINIHUMCA KIIMEHTaMHU JaHHOI'O
0aHKa, MHBIX YCIIYT MO OCYIIECTBICHUIO TIaTeXKel
U (WIM) TEepeBOJOB JIEHEr C MHCIIOJIb30BAaHUEM
MJIATEKHBIX KapTOUYEK

BEHE®UIIUAP

JUI0, B TOJb3y KOTOPOTO OCYIIECTBISIIOTCS
TJIaTeX U (WIIU) IePeBOJT ACHET

BUOMETPUUYECKAS
UJIEHTUDPUKALIAA

npoleaypa yCTaHOBJICHHs JTuYHOCTH KimeHrta c
LEIbI0 OJIHO3HAYHOI'O IOJITBEPIKICHHUS €ro IpaB
Ha TOoJy4YeHHe OaHKOBCKHX IPOJYKTOB/YCIIyT Ha
OCHOBE €ro (Qu3u4eckux u OUOJIOTUYECKUX
0COOCHHOCTEH

BJIOKUPOBAHHUE
KAPTOYKHA

TTOJTHBIN 1581051 YaCTUYHBIN 3arpeTr Ha
OCYIIECTBIICHUE TUTaTeXell W (WIIM) TEepeBOOB
JICHET C UCMOJIb30BAHUEM IIJIATEKHOM KapTOUKH.

BPOKEP

ropuauyeckoe ymno (pesuaeHt/HepesuaeHTt PK),
OCYILECTBIISAIOLIEE OPOKEPCKYIO AEATENbHOCTD (C
JICHCTBYIOIIEH JIMLIEH3UEN OT YIOJIHOMOYEHHOIO
OopraHa B CTpaHe pPErMcTpaluu), U SBISIONIEeCs
CyObeKTOM  (UHAHCOBOTO  MOHUTOPWMHTA  C
peanuzanuen Knuenram (UHAHCOBBIX
HHCTPYMEHTOB.

BPOKEPCKHI CUET

JIMIIEBOM CUET, OTKPBIBAEMBII Yy OpoKepa, ¢ LEeNbio
COBEpIICHHs]  omepanuii ¢  (UHAHCOBBIMH
WHCTPYMEHTaMHU

BEB-CAUT BAHKA

odunmansHbIi BeO-caiiT banka, oTkpsIThIi B CeTn
UHTEPHET 1o AIEKTPOHHOMY azpecy:
https://freedombank.kz/

BAJIFOTA FREEDOM

O0aHKOBCKHI MPOAYKT «HBECTHUIIMOHHAS BaJIIOTa
Freedom», eauHMIia w3MepeHUs B  BUJC
JICHE)KHOTO KBHBAJCHTa 0a30BOr0 aKTUBA B BUJIE
HEHHbIX Oymar, mnpuHaanexammx KiumeHry.
Ilennas Oymara mnpencrasiser coooir ETN
(Exchange Traded Notes, DMuUTEHT
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— FRHC Fractional SPC Itd., ToproBblii cuUMBOI
— FRHC.ETN, ISIN

— KZX000002001), obecrieuennoe aKuuei
Freedom Holding Corp.tuxep FRHC

BUPTYAJIbBHASI KAPTOYKA

IlaTeXHash KapToyka, NpeJHa3HAueHHas IS
wiatexxeid B uHTepHeTre. [lpencraBnser coboif
JaHHbIE PEKBU3UTOB  ILJIATEKHOM  KapTOUKHU
HEOoOXOUMBIE U1 OCYLIECTBJIEHUS OIUIaThl Ha
WHTEepHeT-caiTax. BuprtyanbHas Kaprtouka, kak
IOpaBUJIO,  BBITycKaeTcs  0e3  (U3UYECKOro
HOCHUTEJISI TOJIBKO B AJIEKTPOHHOM Buje. OgHaKo
OMUTEHT MOJKET U3rOTaBIIMBATh JUISI
KIIMEHTOB IJIACTUKOBBIE KapTOUYKHU C
HaHEeCEHHBIMHU Ha HUX PEKBU3UTAMH BUpTyanbHBIX
Kaprouek. Ha takux Kaproukax OTCyTCTBYIOT
HEKOTOpBbIC aTPUOYTHl OOBIYHBIX OAHKOBCKUX
Kaprouek: = marHuTHas  moioca  WJIM YUII,
rojiorpamma, noanuch Jepxkarens Kaprouku. 3to
HE T[I03BOJISIET UCHONB30BaTh BupryanbHble
Kaprouku nmis omiaTel MOKYINOK B OOBIYHBIX
MarasuHax WM A0S CHATHS — HAJTUYHBIX
B bankomare

BHYTPEHHHUE JOKYMEHTbI
BAHKA

BHYTPCHHUC JTOKYMCHTELI BaHKa, YTBCPKIACHHBIC
YHIOJIHOMOYCHHBIM OpFaHOM/JII/II_IOM banka B

MopsaKe, YCTaHOBJICHHOM BHYTPCHHUMU
paBujIaMun BaHKa, YCTaHaBJIMBAOIIUMU,
U3MCHAOIIMMHA U MMpeKpamaromuMn

o011eo0s13aTenbHbIe HOPMBI (ITpaBUiIa) MOBEICHUS,
oOs3aTenpHble g COOMIOACHMS/ MPUMEHEHMS
pabotHukamMu banka u ero QuiuanoB npu
BBIIIOJTHEHUHN MU CBOHUX JOJDKHOCTHBIX
o0s13aHHOCTEH

BBIJIAYA IJIATEXKHON
KAPTOYKH

IpoLecc  Iepelayd  IUIATeXHOW  KapTOYKH
Hepxatemo Kaprouku OwmuteHToM U (WiIH)
IIPEIOCTABIICHUE OMHUTEHTOM Hepxarento
KapTtouku nnpopmaiiuu o ee pekBU3UTax

BBIIIUCKA 11O CHETY

MACbMEHHAs BBIIINCKA, OTpakaromas
KpenuToBbie/neberoBble oneparuu mno Cuetry (B
ToM uncie mo CueTry MiaTeXHOW KapTOYKH) 3a
OTIpeNIeIeHHBI TepuoJ] U MHYI0 MH(OpMaIuio B
COOTBETCTBUU c [HevicTByromum
3aKOHOJIaTEIbCTBOM. Brinucka ABJISIETCS
JIOCTaTOYHBIM  J0Ka3aTeIbCTBOM  COBEPIICHUS
OIEPALMiL 110 CYETY

BO3HAI'PAKIEHUE

JIeHbI'M,  HauyucisiemMble 1o  Bkiany wu
BhIIJIaYMBaeMble baHKOM B opsiiKe, pa3mMepe U 1o
CTaBKE B COOTBETCTBUU C YCIOBHSIMH OAHKOBCKOTO
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BKJIaJa

TOJOBASI (Q®P®EKTHUBHAS)
CTABKA
BO3HATPAJKIEHMS

CTaBKa  BO3HArPaXJEHHS B  JIOCTOBEPHOM,
roJI0BOM, 3¢ (HeKTUBHOM, COIIOCTaBUMOM
WCUYUCIICHUU TI0 YCIyraM, pacCuMTbiBacMas B
coorBercTBuM ¢ llpaBunamm  omnpenenenus
pasMepa ® TOpsiAKa YIJaTel  00s3aTeNbHBIX

KaJICHIapHBIX, JIOTIOJTHUTEIIbHBIX u
4Ype3BbIYaAHbIX B3HOCOB, YTBEPKACHHbBIE
peleHreM CoBerta JTUPEKTOPOB AO
«Kazaxcranckui boug rapaHTUpPOBAHUS

neno3utoBy (mpoTokos Ne 18 ot 09 urosst 2021 1.)

JEBETHAS KAPTOYKA

IJIaTeXHasi KapTouka, MpeAoCTaBldmoNas ee
Hepxatento BO3MO>KHOCTh OCYIIECTBIISITh
IIaTeXu W (WIM) TEepeBOAbl JCHEr B Mpeiaenax
CyMMBI JICHET, HaxoJslIeiicss Ha OaHKOBCKOM
cyeTe KJIMEeHTa

JTEMCTBYIOIIEE
3AKOHOJATEJbCTBO

COBOKYITHOCTh HOPMaTHUBHBIX NMPABOBBIX akTOB PK,
BIMSIOIIMX  HA  JeATeNbHOCTh  baHka  Ha
(bMHAHCOBOM pBIHKE, JEHCTBYIOIIUX B MOMEHT
COBEPIICHHSI ONepanuy/ CACIKH /WU OTKPBITHS,
BEJCHUS,  3aKpBITUS  cyeTra/  perucTpanuu
BaJOTHOTO JIOTOBOPA/ MPEOCTABICHUS TIPOTYKTa,
yciyru banka

JAEP/KATEJIb KAPTOYKH

¢u3myeckoe JMIO, MOJNb3YIOLIeecs IUIATEKHON
KapTOYKOH B COOTBETCTBUH C IOTOBOPOM O BblJ1ade
IUIATeKHOM KapTOUYKM WM, €CJIM IUIaTeXXHas
KapTodka IpeJolIaueHHas — (U3UUECKOe JIUIIO,

OCYILECTBIISIONIEE orepanuu c ee
HCIIOJIb30BaHUEM, B paMKax COOTBETCTBYIOLIUX
0aHKOBCKHUX IPOJYKTOB. Hepxarenem

KOPIOPAaTHBHOW IUIATE)KHOM KapTOYKH MOTYT
SBISATHCS: MHIUBUAYAIBHBIA MpeInpUuHUMATENb /
YIIOJITHOMOYEHHBIN MIpEACTaBUTENb
WHJUBUTyaJIbHOTO NpeAIPUHUMATEIS
[topuANYecKOTO JINIa — BIIAJIeNbIIa cUeTa

JTEHBIA

HaJUYHBIE W O€3HAJIWYHBIE JEHBIU B JIFOOBIX
BaJTIOTax

JTETMO3UT (BKJIAJ)

neHbru, mnepenaBaemble Kimentom banky Ha
YCIIOBUSAX  BO3BpaTa WX B  HOMHHAIHHOM
BBIDOKEHUM ¥ BBILIATBl baHKOM 10 HHM
BO3HArPXACHHUS B TOPSIKE, MPEIYCMOTPECHHOM
COOTBETCTBYIOIIUM 3asBIICHUEM W HACTOSIIUMHU
OO6muMH yCIOBUSIMHA

JAEINIO3UTHAS KAPTOYKA

MJaTe)XHas KapTodka (B TOM uucie mudpoas),
BbIITycKaemas 1o npoaykry «Deposit card», B Tom
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yuciae 1o mnoampoaykram  «Deposit  cardy,
MIO3BOJIAIONIAS Jepxarento OCYIIECTBIIATh
KapTO4HbIe omepauuu B mpenenax JlocTymHoro
Oamanca Ha CueTe IUIATE)KHOW KapTOYKH, B TOM
yucie o0ecreunBaromas JI0CTyll K  JCHbraM,
pa3memieHHbIM Ha COeperaTeibHBIX —CUETaX.
Jlerio3uTHAasE KapTOUYKa BBIMTYCKAETCS B Pa3HbIX
BAJIIOTaX C MPUBSA3KOH K cOeperaTeIbHbIM CueTaM
Knuenra, Ha  oCTaTOK  JE€HEr  KOTOPBIX
NPOM3BOAMUTCS ~ HAUUCICHHWE  BO3HATPAXICHHS
COIJIACHO YCJIOBHSIM OQHKOBCKOTO ITPOIYKTa

JETCKAS KAPTOUYKA

Pa3HOBHUIHOCTh  JOMOJIHUTEIBHON  IJIATEKHOM
KapTOukH, BbIlyckaemMoil bankom  Pebenky
(pusmueckomy suity B Bozpacrte ot 5 (msite) 10 18
(BoceMHaAIaTH) JIET)) HA OCHOBAHWM 3asBJICHUS
Hepxarensa Kaprouku Pogurens

JTUHAMMYECKAS
WJIEHTUDOUKALIAA
KJAEHTA

mporeaypa ycTaHOBIEHUsT JimdyHOCcTH KimeHta ¢
1IEJIbI0 OJTHO3HAYHOIO ITOATBEPIKICHHUS €ro IpaB Ha
MOJTy9eHUE DJICKTPOHHBIX OAHKOBCKUX YCITYT,

HAa [OANMHCAHUE 3asBJICHHUS HAa  OTKPBITHE
OaHKOBCKOTO CYeTa | IMOJANKMCAHUE JIOTOBOpa
0AaHKOBCKOT'O o0cCTyKUBaHUS myTeM
ucnons3oBanua OTP-kozxa

JOTOBOP BAHKOBCKOI'O
BKJAJA (ASIBJEHUE OB
OTKPBITHH BKJIAJIA)

JIOKYMEHT, KOTOPBIN perilaMeHTHpyeT
pasmelneHre Bxiaga Ha OCHOBAaHHMM HACTOALIUX
OOmux ycioBUHM, peryiMpyrolMx I[paBa U
obsi3anHOocTH Krnmenta u banka B cBA3M C
BHECEHMEM Bkilaja M OTKpBITHEM, BEACHUEM H
3aKpBITHEM cOeperaTrenbHOro cueTa, U 3asBICHUs
00 OTKPBITHH BKJIAJ1a, SABJISIFOLLETOCS
HEoTheMJIEMOM  4YacThio  OOWMX  YCIIOBHIA,
3aKIIOYEHHBIX Mexay bankom wn  KimenTom.
3asBneHne 00 OTKpeITUM Bkiaga comepxur
VHJMBHIyallbHbIE yclIoBUA Bknana, BKirodas, HO
HE OIrPAaHUYMBASCh, CTABKY BO3HATPAXKICHHUS], CPOK,
cymmy Briana

JA0OI'OBOP KOMIVIEKCHOI'O
BAHKOBCKOI'O
OBCJIY KUBAHUA

TUIIOBOW JIOTOBOpP KOMIUIEKCHOTO OaHKOBCKOIO
00CITy)KHBaHUS IOPUANYECKOTO uia,
WHIUBUAYAIbHOTO MpEeANpUHUMATENS, YaCTHOIO
HOTapHuyca, YacTHOTO CyAE€OHOrO HCHOJHHUTEINS,
aZBokara,  MpodeccHOHAJIbHOTO  MeAHaTopa,
KpECThIHCKOTO ((pepmepckoro) xossiiictea B AO
«@pugom bank Kazaxcran»

JOBEPEHHOE JINIHO

JUI0, UMerolee AoBepeHHocTh oT KimeHra Ha
coBepieHue onepauuii mo CueTy, COCTaBIEHHYIO,
NpeyCMOTPEHHBIMA  3aKkoHOAaTenbcTBOM  PK
cnocodamMM, WJIM  JIMLO, HWHBIM _ 00pa3om
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YIOOJHOMOUYCHHOC I[CﬁCTBOB&TL ot umeHu Knuenra

JIOBEPEHHBII1 HOMEP

AMYHBIA HOMEp MoOmibpHOTO Tenedona Kimenra,
WCIIONb3YEMBIN JJIsI PETUCTPALUU U MTOJKIFOUEHUS
K MoOunsHoMy npuiokeHuto. JoBepeHHBI
HOMEpP MOXKET UCIOoNb30BaTbcs baHkOM it
UH(POPMAIIMOHHOTO u ¢duHaHCOBOTO
B3auMozeiicTBusa ¢ KiimeHTtom, B TOM uucie npu
MOJIMUCAHUU  JIOKYMEHTOB il odopmieHus
yCIIyTU WK 0AHKOBCKOTO IPOAYKTa

JOINIOJIHUTEJIBHASA
KAPTOYKA

IJIaTeXHasi KapTOYKa, BblIIycKaeMas baHkoM Ha
OCHOBAaHUM 3asBJICHUS BIJIAJENIblla OCHOBHOM
Kaprouku,  npenocraBustomas — [epxkaremnto
KapTouku w/unu TpeTbeMy JHUILY MPaBO AOCTyMHA K
JleHbraM Biajelnblia OCHOBHOM Kaprouku Ha ero
Cuere B mpenenax JUMUTAa, YCTaHOBJIEHHOI'O
TpeOOBaHUSIMU BIaJIeNblla OCHOBHOIN KapTouku

JTOCTYHHbINA BAJIAHC

CyMMa JE€Her, BKIIOYaIolasi OCTAaTOK JCHEer
Kinenra nHa 0aHKOBCKOM cUeTe

EJIUHOBPEMEHHBIE
INEHCHUOHHBIE BbIIIJIATBI
(nanee — EIIB)

MCHCUOHHBIE  HAKOIUICHUS, CQOPMHUPOBAHHBIC
3a cYeT 00sI3aTENIbHBIX ~ TEHCHOHHBIX ~ B3HOCOB
(OI1B), H3bIMaeMbIe BKJIQTUYUKOM OIIB
(momyyaTeneM MEHCHOHHBIX BBIIIAT) U3 €IUHOTO
HaKOIMHUTEJILHOTO TMEHCHOHHOTO (OHAA B MEIIX
YIIyYIIEHUS KUIUIHBIX YCIOBUN U (MITH) OTLIATHI
JICYCHHS B TIOPSIZIKE, yCTaHOBJIEHHOM ColuaibHbIM
kozekcom PK

3AKOH O 1IO4/®T 3akoH PK «O mnporuBojeicTBUM Jieran3aluu
(OTMBIBaHMIO) JIOXO/IOB, ITOJTYYEHHBIX
NPECTYNHbIM  MyTeM, M  (PUHAHCHUPOBAHUIO
Teppopusma» ot 28 aBrycra 2009 romga Ne 191-1V
3AKOHHBIN POIUTENb, YCHIHOBUTENH (yIOYEPHUTEND), OMEKYH

MPEJACTABUTEJb PEBEHKA
(POJIUTEJID)

WU TIONEYUTENb, NATPOHATHBIM BOCHUTATENb,
MPUEMHBIN POAUTENb, APYroe 3aMEHSIOIIEEe €ro
JIMII0, OCYLIECTBIAIOMUN (€€) B COOTBETCTBUHU C
JIelicTBYIOIIUM ~ 3aKOHOJATEIBCTBOM  3a00Ty,
oOpa3oBaHHe, BOCIHUTAaHUE, 3alUTy TpaB U
UHTEpEecOB pebeHka, sBistoumiics Kiuentom
banka, [lepxatens Kaprouku

3APETUCTPUPOBAHHBIN
HOMEP MOBMWJIBHOI'O
TEJE®OHA

HOMEp MOOMJIBHOTO TenedoHa, MPea0CTaBICHHBIN
Knuenty Oneparopom cOTOBOM CBSI3M, YKa3aHHBII
Knuentom B 3asgBneHMH Ha  TOJy4EHHE
DNEeKTPOHHBIX OAHKOBCKHX YCITyT, COXPaHEHHBIN 1
HCIIONBb3yeMbII baHKOM MHpH IpesoCTaBICHUU
DNEKTPOHHBIX OAHKOBCKUX YCITYT
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3ASIBKA HA CHSTHUE
HAJIMYHBIX JEHET

npeABapuTeNbHas 3asBKa HA CHATHUE HAJTUYHBIX
nener ot KinwentoB, mnpu kotopoil baHk
IIPEIBAPUTENIBHO  TIOJY4YaeT YBEJOMJIEHHUE OT
KinuenTa JOCTYTTHBIM crocobom,
MPEyCMOTPEHHBIM COTIAaCHO HacTosmuM OO0ImuM
yCIIOBUSIM

3ASIBJIEHUE

3asBiIeHNE Ha OTKPBITHE cueTa/Bhimyck Kaproukn/
WHBbIC 3aSBJICHUS B pPaMKaX COOTBETCTBYIOILEIO
0aHKOBCKOTO HpoayKTa/Ha HOJTy4eHHe
NpOAYKTOB/ycIyr baHKa W €ro HEOTheMIIEMBbIC
YacTH, IpeyCMOTPEHHBIE BuyTtpenanmu
NOoKyMeHTaMu baHka, B CBSI3U C OTKPBITHEM,
BE/ICHHEM, 3aKpBITHEM, 00CITyKMBaHUEM
0aHKOBCKUX cueTOB/CUYETOB IUIATEKHOM KapTOUYKH,
OCYLIECTBIICHHEM  IUIATEKEH W  MEpeBOOB,
NPUHATHEM  Ha  PETHCTPALMI0  BaIOTHBIX
JOTOBOPOB, IPOYUMH YCIIyTaMH, H3JI0KCHHBIMH B
HACTOSIINX OOmmx YCIIOBHSIX "
npexnocrasisiembiMu bankom Knnenty

3ASIBJIEHUE HA OTKPBITHE
CUYETA

3asBIeHHUE-aHKeTa ¢du3nueckoro JM1a,
BKJIIOYAOIIEe aHKEeTHhIe HaHHble Kimenra (B
COOTBETCTBUM C TpPeOOBAaHUSIMHU BHYTPEHHEIO
JIOKYMEHTa,  pErJaMEeHTHUPYIOIIEro  IpaBWiia
BHYTpeHHero KoHTposna B uemix [1OI/DT),
SBIISIIOIIEECS TPWIOKEHHEM K BHYTPEHHEMY
JOKYMEHTY,  perjaMeHTUpPYIOIleMy  IpaBuia
OTKPBITUSI, BEICHHS W  3aKPBITHS  CUYECTOB
(GU3NYEeCKUX ML, OpU MOJNHCAHUU KOTOPOTO
Knuent npucoenuusercs k OOIIMM YCIOBUSM,
0€30roBOPOYHO IMPHUHHUMAET BCE YCIOBHS IO
OTKPBITUIO, BEICHHIO W 3aKpBITHIO TeKkyIiero
cueta/ CueTa IaTeXHOM KapTOUKU

WHAUBUIY AJTbHBINA
MMPEIIPUHUMATEJD

¢busnveckoe JHILIO, OCYIIECTBIISIOIIEE
MPEeANPUHUMATENBCKYIO  JCSITEIBHOCTh  0e3
00pa3oBaHUs FOPUANYCCKOTO JiMIa (B TOM YHUCIIE
VHJMBHUIyalIbHBI TpEAIPUHUMATENb, YaCTHBIN
HOTapHyC, YAaCTHBIM CyJCOHBIH HCIOJHHUTEIb,
aJBOKar, npodeCCHOHATBHBIN MeInaTop,
KpecThsiHCKOE ((hepmepckoe) X035iCTBO

NHOCTPAHHOE
3AKOHOIATEJBCTBO

3aKOHOJIATENIbCTBO  MHOCTPAHHBIX TOCYAAapCTB,
BIUSIONINX HA  JesATeabHOCTh baHka  Ha
(hMHAHCOBOM PBIHKE, B TOM YHCJIE B COOTBETCTBUU
c TpeOOBaHUSIMHU MEKTyHapOAHBIX
SKOHOMHUYECKHUX CAaHKIITUU

HNHTEPHET-IIVIATEX

Oe3HATMYHBIN TUIATEX IO OIUIaTe TOBAPOB/YCIYT B
CeTn WHTEpHET WM TIPU MPOBEICHHU ITOYTOBO-
TeJIeOHHOTO  3aKa3a  C  HCIOJB30BAaHHEM
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pexBu3uToB Kaprouku

NHBECTUIINOHHASA
KAPTOYKA

IUIaTe)XHas KapTouka (B TOM yucie nugposas),
MO3BOJIAIOIIAA  KPYIJIOCYTOYHO  OCYIIECTBIISATH
Kaprounsie omnepauuu B mpenenax [loctymHoro
Oamanca Ha Cdyere IUIaTEXKHOM  KapTOUKH,
CBSI3aHHOM ¢ BpOKepcKUM cueToM, B COOTBETCTBUU
C YCIIOBHSIMH OaHKOBCKOT'O IPOJYKTa

NHO®OPMAIIMOHHO-
BAHKOBCKHUE YCJIYI'

0aHKOBCKME YyCIyrd, B T.4. 3JEKTPOHHBIE,
CBSI3aHHBIE C mpenocraBieHueM bankom KimmeHty
WIM TpeThbeMy JMIy MO TMPHUKa3y U C COryiacus
Knuenta wunpopmamuu o0 ocratkax W /win
JBUKCHUSIX JIEHET M0 ero 0aHKOBCKHUM CYeTaM, O
MPOBEJICHHBIX TUIATEXaX W/WJIM MEePEBOJIAX JICHET,
OCYIIECTBIICHHBIX [0 OSTUM cueTaMmM, U HWHOHU
nHpopMaun 0 MPEIOCTABIISIEMBIX u
MPEIOCTaBIEHHBIX OaHKOBCKHX  YCIyrax Iio
3anpocy Kimenta mmbGo mno 3asBiIeHUI0O Ha
OTKPBITHE CYETa, MOANNCAHHOMY Mex 1y bankom u
Knmuentom, B mopsjake, MPeAyCMOTPEHHOM
HacTosmuMu OOIIMMU YCIOBUSIMH

KAHAJIbI JJOCTABKM OTP-
KOJA

ucrnoib3dyemble baHKOM cmocoObl HampaBiIeHUs
Knuenty OTP-kona, Takue kak SMS-cooOuieHue,
Push-yBenomnenue, E-mail (B pamkax mpoekra e-
Residency), meccenmxepst WhatsApp u Telegram,
Flash  Call, onpenensembie bankoM, u
MpeyCMOTPEHHBIE HACTOAIINMU O6mmmu
ycinoBusMU.  baHK ~ BIpaBe  HCHOJIB30BATh
ykazaHHele KaHanmel 1OCTaBKM, B TOM 4HCIE B
KayecTBe albTepHaTHBBl SMS-coo0meHusm, B
MOPSIZIKE, OIpeICIIEHHOM BHYTPEHHUMU
JOKyMeHTaMH baHka ¥ COOTBETCTBYIHOIIEM
YCTaHOBIIEHHBIM TPOIIEAYpaM O€30MacHOCTH;

KAPTA FREEPAY

IlaTekHas KapToyka (B TOM uucie uudponas),
npeJHa3HaueHHas JJIs NMPOBEACHHUS IUIAaTeXel Mo
MOTAlIeHUI0 MMKPOKpEAUTa/ pacCpouku/ 3aiima,
JUIs ~ YCTaHOBJEHHUA  KPEIUTHOTO  JIMMUTA,
npenocraBisgeMoro baHkoMm Ha ero ycioBusx, a
TaKXKe JUI MHBIX ONEepaluil COTJIAaCHO YCIOBUSAM
OaHKOBCKOTO MPOIYKTa

KAPTOMAT

TEpMUHAI €aMo00CITyKUBaHUS JUTSL
UACHTU(DUKAIIMM  TIOJIb30BATENsl, XpAaHEHUS U
aBTOMaTHUYECKOTO BBIITyCKa/TIEpEBBITyCKa
(3aMeHBl), MeYaTH MJIATEKHON KapTOUKU

KAPTOYKA

CPEICTBO  DJJIEKTPOHHOIO  IUIATEXKa, KOTOPOE
COAEpPKUT HH(OpMaLUIO, MO3BOJAIOIIYI0 €€
Jepxarento nocpeacrsoM bankomara nim Ipyrux
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KaHAJOB  CBSA3M  OCyIIeCTBIATH  KaprouHble
onepauuy, JU00 NPOU3BOAUTH OOMEH BAIOT U
Jpyrue olepanuu, ONpeAeIeHHblE OMUTEHTOM
IJIATEKHOW KapTOYKH U Ha €T0 YCIOBUAX

KAPTOYHAS OIIEPALIUSA

orepanusi, OCYIIECTBICHHAs C HCIOJIb30BAHUEM
Kaproukn n100 ee pexkBU3HTOB (HOMEpP U CpPOK
neiictBuss  Kaprouku/mpyrue pekBU3MTHI) JUIs
Oe3HanuuHON oruiatel ToBapoB U ycayr IITC,
MIOJIyYCHUsl HAJIWYHBIX [JEHEr, a TakKe MWHBIX
onepauuid, MPEayCMOTPEHHBbIX JlelcTByrOmUM
3aKOHOZATEIBCTBOM, IIPAaBUJIAMH MEXAYHAPOIHON
IIJIATEKHOU CUCTEMBI, MEXIyHApOIHOU
0aHKOBCKOM MpPAaKTUKOH, a TaKKe YCIOBUAMHU
0OAaHKOBCKOTO MPOJIyKTa

KAPTOYKA POOAUTEJIA

MYJIbTUBAJIIOTHAS IIaTeKHAS KapToO4Ka,
NpeAHa3HauYeHHas UIsl OCYILECTBICHUSI KOHTPOJIS
MpOBEICHUS IUIaTexxeld  JIeTckoil  KapTOuKw,
no3Boisitomass  Pogutento B MoOunbHOM
IIPUIIOKEHUH yCTaHaBJIUBATh
JTUMUTBHI/OTPAHUYEHUSA, a TaKKe  YIPaBISTh
JIOTIOJIHUTEIBHBIM (PYHKIIMOHAIOM B MoOuIbHOM
npwiokeHnn. K Cyery mnnaTe:kHOM KapTOUKH
Ponurens npussizeiBaetcs [erckas Kaprouka
COI'JIACHO YCJIOBHUSIM OQHKOBCKOTO MPOAYKTA

K/IMEHT

(bu3nueckoe TUIO — Blajenel] 0aHKOBCKOTO CYETa,
OTKpPBITOTO B baHke B  COOTBETCTBHUM C
HacTosamuMu  OOIIMMHU  yCIOBUSIMH, a TaKXke
Hepxarenu KapTtouku, moiydarone yCiIyru
banka. Ilpum wHcHonb30BaHMM B  TOJIOKEHUSAX
Hacrosimux OOmMX yCIOBUM  yKa3aHWs Ha
«Kanenra» c Y4ETOM KOHTEKCTa
COOTBETCTBYIOIIETO TOJIOKESHUS TIPEANOaraercs,
YTO B JIaHHBIX cllydasx ujaer peub o Kimenre u
/mmm JloBepennom nmie Knuenra, momp3oBaTtese
Cuctems! /IbO, Bnanensiie CelidoBoii ssueliku

KO ABTOPU3ALIUN

YHHUKaJIbHasE KOMOMHaIs OyKBEHHO-IIM(POBBIX
CHUMBOJIOB, 0003HAYaroas HOMEp, MPUCBOCHHBIN
bankoM wIM  COOTBETCTBYIOLIEH  IUIATEXKHOMN
CHUCTEMOM, HEOOXOoauMasi Il OCYIIECTBICHUS
ABTOpHU3aLIHI

KOHBEPTAIIUA

IIepeBOJ] CTOMMOCTH OJHOM BaIIIOTHI B JAPYIYIO,
OCYIIECTBISIEMBII 1O Kypcy oOOMeHa BalloT,
yCTaHOBJICHHOMY bankom

ONLINE BANK

nonpaznenenue  banka,  QyHKIMOHANbHBIMU
00513aHHOCTAMU KOTOpOTO ABJIACTCS:
KOHCYJIbTUPOBAaHHE M0 BOIpocaM OaHKOBCKOTO
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00CIy>XKMBaHUs, B TOM YHUCIEC — MPEIOCTaBICHHUS
DrekTpoHHBIX OaHkoOBckux yciyr. Online Bank
paboTaeT KpyriioCyTOYHO

KOPIIOPATUBHASA
IVIATEXKHASA KAPTOYKA

IJ1aTCXXHAasA KapTo4kKa, BblJaBacMas
YIOJIHOMOYCHHOMY MMpEaACTaBUTECIIIO
HOPUIAUYICCKOTro Juaua, HHAUBUAYAJIBbHOT'O
IpCaAIpUHUMAaTEIA Ha OCHOBAaHHMH

COOTBETCTBYIOIIETO JIOTOBOpa O BbIAa4Y€ U
WCIIOIb30BAaHUH  KOPIIOPATUBHBIX  TUIATEIKHBIX
KapTOYeK, 3aKJIIOUYEHHOTO MEXIYy OMHUTEHTOM M
FOPUIUYECKIM JIUIIOM/WHIUBU Ty ATbHBIM
MpeAnpUHUMATENIEM-BIIaJIeTIbIIeM  OaHKOBCKOTO
cuera

KPEJUTHBIN JOTOBOP

JIOTOBOpP,  3aKIIOYEHHBIM Mexay bankom u
Knuenrom B coorBerctBUM C BHyTpeHHHMU
JOKyMeHTaMu baHka, perynupyroumui mnpasa H
o0s3annoctn banka u Kimenra B cBs3u
OTHOIIICHUSMH, BO3HUKAIOIMMUMU 10 KpeauTHbiM
Kaproukam

KPEJIUTHAS KAPTOUYKA

IUTaTe)KHAs ~ KapTo4Ka,  IO3BOJSIOMAS €€
JlepxaTento OCYHIECTBISATh TMJIATeKU U (UIIH)
TIEPEBOJIBI JIEHET B IpeiesiaX CYMMBI OaHKOBCKOTO
3aiiMa, MPEIOCTaBIEHHOT0 OMHUTEHTOM  Ha
YCIIOBHSX COOTBETCTBYIOIIIETO JI0TOBOpa
0aHKOBCKOro 3aiiMa (KpeIUTHOrO JIOrOBOpa),
3aKIIFOYEHHOTO MEXTy DMHUTEHTOM u KitmeHnTom

KPEJJATHBINA JTUMUT

IpeAesbHas CyMMa KPEAUTHBIX PECYPCOB, KOTOpast
MoOKeT ObITh mpefocTtaBieHa KimeHTy B paMkax
COOTBETCTBYIOLIET0 OAaHKOBCKOIO MPOIyKTa

JIOI'MH

JIOBEpEHHBII HOMEp MOOWJIBHOTO  TenedoHa
Knuenra, npenHasHaueHHbI a1s Bxoaa Kinvenra B
MoOunpHOE  NOpUJIOKEHWe, YyKa3aHHBIA  Tpu
MIPOBEICHUH pOIelyphl peructpanuu B Cucreme
JBO

JIUMHUT PACXOJ0OB

CyMMa JIeHeT, BKIIrovaromas KpequTHblii TUMUT U
OCTaTOK  COOCTBEHHBIX  neHer  Jlepxkarens
Kaproukn Ha Cuere

JIUMHUT HA
OCYHIECTBJIEHHUE
WHTEPHET-IUIATEXEN

MakcUMajbHas CyMMa, B TMpefenax KOTOpou
JIOITyCKaeTCsl OCYIIECTBIICHUE WNurepner-
IIaTeked B TeUeHUE OIpeIeJICHHOO UK

JIUMHUT HA IHOJYYEHHUE
HAJIMYHBIX JEHET

MakCUMajbHas CyMMa, B TMpefesax KOTOpoun
JIOITyCKAeTCsl TOJIy4YeHHUE HaJUYHBIX JEHer ¢
UCIOJB30BAHUEM  IUIATE)KHOW  KapTOYKH B
bankomarax W MyHKTax BbIJAud HAJMYHBIX JIEHET
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nocpeactsoM  POS-tepMuHanoB B TE4YEHHE

OIIPECACIICHHOI'O IUKJIa

JIMIIO C UHBAJIMJHOCTBIO
(nanee - JICH)

JMa, UMMCHOIIKE HAPYIICHUE 3JOPOBbS CO CTOMKUM

paccTpoiicTBOM byHKIMi opraHusma,
o0ycioBIeHHOE  3a00JIEBaHUAMM,  YBEUbSMHU
(paHeHusiMu, TpaBMamH, KOHTY3MSMH), HX
MIOCTIEICTBUSIMH, HapyLEeHUSIMH, KOTOpOe

MPUBOJUT K OTPAHUYCHHIO KU3HEAEATEIbHOCTH U
HEOOXOIMMOCTH €0 COIMAIbLHOM 3allUThI.

MAJIOMOBUNJIBHASL
I'PYIIIIA HACEJIEHUSA (nanee
- MI'H)

JIMIa IIOKHJIOTO BO3pacTa, JIMIa C
MHBAJIUIHOCTBIO, Jmna, HUCIBITBIBAIOIINEC
3aTPYAHCHUA IIpu CaMOCTOATCIIPHOM

NepeIBUKEHUH, MOITYYEHUH YCIIyr, HWH(opmanuu
WIM OPUEHTHUPOBAHUU B TMPOCTPAHCTBE, B TOM
YUCJI€ UCTIOIB3YIOMIUE NETCKUE KOJSCKU U (UJITH)
Kpecia-KOoJSICKU

MEXJIYHAPO/JHAS
IVIATEXXKHAS CUCTEMA
(nanee - MIIC)

KOMIUIEKC TEXHMYECKMX W OpraHu3allMOHHBIX
MEpPOIPUATHH, KOTOpBIE 00ecreunBaroT
IpoBefieHHEe OE3HATMYHBIX pPacyeTOB  MEXAY
y4aCTHUKAMU U3 Pa3HbIX CTPaH

MI'HOBEHHAS KAPTOYKA

IJlaTekHasi KapTouka, Bblmyckaemas bankom 0e3
HaHEeCEeHUs Ha Hee WACHTHU(PHKAIMOHHBIX JaHHBIX
Hepxatens Kaprouku (pammwiny U HMEHH), C
IIPEIBAPUTEIIBHBIM TIPUCBOEHUEM €l HOMepa U
cpoka  gewctBusa, reHepauueit  [IMH-xopa,
BbilaBaemas Jlepkarento Kaproukum B neHb
npencraBieHuss B baHk 3asBiieHUs Ha MOJIy4eHUE
Kaproukn

MOBMWJIBHOE
HHPUJIIOXKEHHUE

KaHas guctaHiuuoHHoro gocrymna k Cucreme /16O
— BepcHUs MPOrpaMMHOI0 o0ecrieueHus, Co3JaHHas
JUI. YCTAaHOBKM Ha MOOWJIBHBIX YCTPOMCTBax IOJ
yIpaBlieHUEM OlepaluoHHbIX cucrteM Android,
10S, mno3BoMAIOImIAas OCYWIECTBIATh JOCTYI K
Cucreme JIBO uyepe3 CeTb MHTEpPHET C TaKHX
MOOMJIBHBIX YCTPOUCTB. MOOUIIBHOE MPUIIOKEHHE
pa3Memaercss baHKOM TOJBKO B  HMHTEpHET-
marasunax Google Play, AppStore, AppGallery u
IpyruX  HCTOYHHMKAX,  IEepeYeHb  KOTOPBIX
pa3mernieH Ha Be6-Caiite banka

MYJIBbTUBAJJIIOTHASA
KAPTOYKA

IUIaTe)XHas KapTouka (B TOM 4yHcie nuposas),
obecrieunBaromast JOCTYT K JICHBI'aM,
pa3MeIIEeHHBIM Ha TEKYIIUX CYETaxX, OTKPBITHIX B
Pa3HbIX BAJIIOTaX

MOBWJIBHBIE IIVIATEKHA

OC3HANMYHBIC TUIATC)KH, WHUIMAPOBAHHBIC B
ANEKTPOHHOU (hOpMe B MOJIH3Y (PU3NIECKOTO JIHIIA,
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COCTOAILEIO0 HAa PETHUCTPALIMOHHOM YydyeTe B
KAaueCcTBE WHAMBHUIYAJIbHOTO IPEAIPUHUMATEIS,
YA, 3aHMMAIOLIErocs YacTHOM IPaKTHUKOM,
IOPUINYECKOr0 JIMIA B OIUIATy 3a MpUOOpeTeHHE
TOBapa, BBIIOJIHEHUE paboT, OKa3aHHE YCIYT,
10JIy4aeMble IIOCPEICTBOM Mo6uiibHOTO
MPUIIOKEHHUS HIIH HHOT'O 000pyI0BaHUS
(ycTpoiicTBa), NpEIHA3HAYCHHOIO JUIsl IpHeMa
IJIATEXKEHN C UCIOJIB30BAHUEM ILITPUXOBOIO KOAA

HECAHKIIMOHUPOBAHHBIN
IVIATEX

IJIATEX, OCYLIECTBICHHBII €  HapyLICHHEM
TpeOOBaHUI K CAaHKLIMOHUPOBAHHOCTH ILIaTEX,a B
COOTBETCTBUU c JleicTByOmuM
3aKOHOJATEIBCTBOM M HacTosAmuMmu  OOumMu
YCIIOBUSIMU

HOMEP CUYETA/ CYETA
IJIATEXKHOM KAPTOYKHA

WHAWBUIYAIbHBIH  MICHTU(UKAMOHHBIA KO,
npucBoeHHbli  bankom  cuery — Kimenra,
COCTOSIIIMN U3 JBAALATH 3HAKOB (CUMBOJIOB)

HECHUXKAEMBIA OCTATOK

CyMMa JIeHerT, He Mojyiexkainas u3batuio co Cuera
0 HWCTeueHus cpoka Bxkmama aubo 10
pacTop KeHHus COOTBETCTBYoMIEero Briana

OBIINM JUMUT HA
OCYIIECTBJIEHUE

KAPTOYHBIX OITEPATINI

MaKkCHUMaJlbHasg CyMMa, B TpeAenax KOTOpoil
JIOTIYCKaeTCsl OCYIIeCTBIeHHE JTI00bIX KapTouHbIx
onepanuii (¢ yderom HuTepHeT-iaTexei) B
TEYEHUE OMPEEICHHOTO KA

OJ/®T

neranu3anus (OTMbIBAaHUE) TOXO0B, MOJTyUYEHHBIX
MpeCTynHbIM  MyTeM, U  (UHaHCHpOBaHUE
TeppopHu3Ma, (UHAHCUPOBAHHUE PACIPOCTPAHEHHUS
OpYKHSI MaCCOBOTO YHUUTOXKECHUS;

OIIEPATOP

PaGotHuk banka, (yHKIIMOHATBHBIMU
00s13aHHOCTSMH KOTOPOTO SIBIISICTCA
MPEeAO0CTaBIICHNE KauyeCTBEHHOW HH(GOpPMAIMH IO
BCEM BXOJAIIUM TeleOoHHBIM 3BOHKaM KireHToB
banka u ocymiecTBieHne KOHCyabTaluii o banke,
€ro yCayrax u npeAaoCTaBIsieMbIX UM ITPOAYKTaX, a
TaK)Ke O AUCIOKalMK OaHKOMaTHOM ceTu baHka,
(bunranoB/oTeNeHUS banka. Omnepatopsl

paboTarT KPYTIOCYTOUHO

OIIEPATOP COTOBOM

CBA3U

IOPUINYECKOE JIUIO, MPENOCTaBIIAIOIIEe YCIyTH
COTOBOM cBs13u Ha Teppuropun PK

ONEPAIIMOHHBIN JEHD

NIEPUOJ, BPEMEHHM, B  TEYEHHE  KOTOPOIO
OCYILECTBIISIOTCS TpueM u oOpabotka bankom
yKa3aHWil, pacropsiKEHU O MPUOCTAHOBICHUHN
UCTIOJHEHUSI yKa3aHui, Ju0O0 OT3bIBE TaKUX
yKa3aHuu
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ITAPOJIb

KoMOuHams 1UQp/OyKB, NperHa3HAYCHHAs IS
Bxojga Kimenta B Cucremy JIbO, xkotopas
aBTOMATHYECKH TEHEpUPYEeTCs M TNPHCBAMBACTCS
Knuenty  mpm MIPOBEICHUH MIPOLEY Pl
peructpauuu B Cucreme [1bO. Ilocne mnepsoro
Bxoga B Cucremy JIbO KiuueHnt umeer
BO3MOKHOCTh YCTaHOBHUTH KOPOTKHUI KO TOCTYTIa
(YyHHKaJIbHAS KOMOHWHAIIHS udp) WIH
UCIOJb30BAaTh OMOMETPHUYECKUE IapaMeTpbl Ha
MOOUJIBHOM ~ yCTpOWCTBE (OTIEYaTOK Malblia,
n3o0pakeHWe JMIA W JIPyroe), KOTOphIe
HeoOxoauMbl  Juisi  ObIcTporo  Jgocryma B
MoOunbHOE IPUII0KEHNE

IMAPOJIb 3D SECURE/
SECURE/CODE

CEKPETHBII apoJib, CITy KallNi TS
unentudukamun  epxkartens Kaptouku mnpu
MPOBEACHUU MM KapTouHbIX omeparuii B Ceru
HWHTEpHET, KOTOPbIN UCIIOJIb3YETCS KaK
MOBBIIICHHBIM ~ ypOBEHb  0€30MacHOCTH  JJIA
mIaTexHbIX kaprouek. Texnomnoruss 3D Secure
MO3BOJISIET UICHTH()HUIIHPOBATH BIIAJIEJIbIIA
Kaprouku npu npoenennn MHTepHET-TIIATEXKEN C
IMOMOIIBIO JOTMOJHUTEIIBHOTO MapoJisg, KOTOPBII
u3BecTeH ToJbKo [epxkarento Kaprouku

MUH-KOJI

NEPCOHATBHBI  WACHTHU(PHUKALMOHHBI  HOMED,
WHIUBUAYAIbHBIN HU(POBON KO, CIyKalui s
uaeHtuukanuu  Jepxkarens Kaprouku npu
nposeaeHnn KapTouHbIx onepanui

MOJ/®T

MPOTUBOJACUCTBUE JIeTaTu3alui  (OTMBIBAHUIO)
JIOXOJIOB, TOJYYEHHBIX IPECTYIHBIM IIyTEM, U
(bMHaHCUPOBAHUIO TeppOpU3Ma, GUHAHCHUPOBAHUIO
pacnpocTpaHeHus opyKus MaccOoBOI'0
YHUYTOXKECHHUS

HOCTABIHIUK YCJIYT

IOPUINYECKOE JINII0, OKA3bIBAIOIEE HACEICHHUIO Ha
IJIATHOM OCHOBE OIPEAEIEHHBIE BHUIBI YCIYyT
(koMMyHanbHBIE  YCIyrw/  cOoToBasi  CBSI3b/
TeJIEBUCHNE/ HHTEPHET U JPyTUE YCIIyTH)

IMPEJOIIVIAYEHHASA
IINIATEXKHAS KAPTOUYKA

IJIaTe)KHAs KapTOuKa, MPEAOCTABIIAIOILAS
KnueHnty BO3MOKHOCTb OCYIIECTBIISATh IJIATEXKN U
(wnM) mepeBoibl IEHET B Mpe/enax CyMMbI JEHET,
MpeIBapuTENbHO  BHeceHHOW  Kimentom  u
YYUTBIBAEMOW HA KOHCOJIMJIMPOBAHHOM CUETE
banka

MNPEAINNPUATHUE TOPI'OBJIA
N CEPBUCA (manee - IITC)

WH/IUBUTY aTbHBIH npeaIpUHIMATEb W
OPpUINYCCKOC JIUIO, MPUHHUMAIOMICC IIJIATCKHBIC
KapTOYKH banka/6anka-skBaiiepa TUTSt

OCYIICCTBJICHHU A OC3HAIMYHOrO IUIaTeXKa IO
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OIJIaTC MOCTABJIACMBIX UM TOBAPOB /uau yciyr, B
TOM YHCJIE UEPE3 Cetp HHTCPHCT

IMPEACTABUTEJIb
K/IMEHTA

JIMLO, MPU COBEPIICHUH ONEPALMU ACHCTBYIOLIEE
OT MMEHU M B MHTepecax uiau 3a cuer Kimenra,
MIOJTHOMOYUS KOTOpPOT0 OCHOBAaHBI Ha
JIOBEPEHHOCTH, JOTOBOPE, aKTE YIIOJJHOMOYEHHOTO
roCyJapCTBEHHOIO OpraHa WM opraHa MECTHOIO
CaMOYIIPaBIICHUSA 51 HelictByromem
3aKOHO/IATEIbCTBE

MMPOBAHMJEP SMS-YCJIYT

IOpUJIMYECKOE JIMIIO, 3aKIlouMBIIee ¢ baHkoM
JIOTOBOp Ha 1npenpocraBieHue SMS-ycayr u
npegocrasuBuiee banky SMS- o3

MMPOBAMJIEP IVIATEXKEM

HOPpUIUYCCKOC JIMIO, 3aKIHOYHMBHICC C bankom
AOrOBOpP Ha OKa3aHHC YCJIyr' U INpCAOCTaBUBIICC
EaHKy KOMILJICKC IMPpOrpaMMHO-TCXHUYCCKHUX
CpeacTB, IMO3BOJISIONIHI [MPpUHHUMATDH u
O6pa6aTLIBaTL miarexxu or KimeHnra B MOJIb3Yy
IMOCTaBIIMKOB YCIyI, C KOTOPbBIMH Yy JaHHOI'O
HOpUIUYCCKOIro JiMioa HMCHOTCA  OJOIOBOPHBIC
OTHOIICHHUA

MPOLIEAYPA
BE30MACHOCTH

KOMIUIEKC OpraHU3aIllMOHHBIX MEp ¥ IPOrpaMMHO-
TEXHUYECKUX CpPEACTB 3aIlUThl HMH(OpPMAIHH,
MpeHa3HauYeHHBIX A uaeHTuukanun Knuenra
IIPU  COCTAaBJICHMM, INepeJadye M  IOIy4YCHHUU
UIEKTPOHHBIX COOOIIEHUH C LI€TbI0 YCTaHOBICHHUS
€ro 1IpaBa Ha IOJy4eHHE  OJIEKTPOHHBIX
OAHKOBCKHUX yCIIyT U OOHapy>KEHUs OILINOOK U/UITU
U3MEHEHHH B COJIEP)KAHUM IME€PEaBaeMbIX U
MI0JIy4aeMbIX AJIEKTPOHHBIX COOOIIECHUM

MPOLIECCUHI'OBBIN LIEHTP
(TTLD)

MPOrPaMMHO-TEXHUIECKHIA KOMILIIEKC,
obecnieunBaromuii c6op, 006paboTKy U mnepenady
nHpopmanuu, GopMuUpyeMoil pU OCYIIECTBICHUH

IlaTekel ¢ UCIHOJb30BAaHUEM  IIIATEIKHBIX
KapToueK, a TakKe BBINOJHIIONIUNA  UHbIE
(GyHKIMH, TpeIyCMOTPEHHBIE JIOTOBOpPaMHU C

yuactHrukamu MIIC

ITYHKT BbIJIAYHN
HAJIMYHBIX (nanee - IIBH)

¢dbunman/otnenenne banka/6anka-3kBaiiepa (kacca)
JUISE COBEPIIICHUsS OIepanuidi Mo TpHUeMy H/WIn
BbIJIaue HAIMYHBIX JICHET 1O MJIaTeKHOM KapTOUuKe
C WCMOJh30BaHHWEM IlacTuka (uepes POS-
TEpPMHHAI )/0€3 UCIIOTH30BAHMS IIIACTHKA

PABOYMH JEHD nepuoa Bpemenu ¢ 09:00 no 18:00 yacoB MecTHOTO
BpeMeHH paldodero JAHS WIM HMHOE BpeMs,
onpeaeneHHoe bankom

PEKBU3UTHI KAPTOYKHA uHboOpMalMs, COJEpXKallascs Ha IUIATe)KHOU
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KapTo4Ke 51 (um) XpaHsasics B
nH(pOpPMaAITMOHHOM cucTeme OMUTEHTA,
BKJIFOYAKOIIAs HOMED, CpOK JIEUCTBUA,
HauMEHOBaHHE Cucremsl MJIaTEeKHBIX
KapTO4YeK/MHOE,  MO3BOJSIONIA  YCTaHOBHTH
MPUHAJICKHOCTh  IUIATEKHOW  KapTOYKU  €e

Hepxaremto Kaprouku u (unm) OMUTEHTY U
Cucreme miaTeXHbIX KapTOUEK

PUCKU JET'AJIM3AIIUUA | pucku MpeIHaMEPEHHOTO W1

(OTMBIBAHUS) JAOXOOOB, | HeIpeHAMEPEHHOTO ~ BOBIICYCHHS  OaHKa B

IMOJYUYEHHBbBIX MPOIIECChl JIeTAIM3alii  (OTMBIBAaHUS) JOXOOB,

MNPECTYIIHBIM IIYTEM, | nony4eHHbIX IIPECTYITHBIM IIyTEM,

OUHAHCHUPOBAHUA (buHaHCUpOBaHUS Teppopu3Ma U GUHAHCHUPOBAHUS

TEPPOPU3MA M | pacnpoctpaneHus OpYyXKUs MAacCOBOT'O

OUHAHCHUPOBAHMUA YHUYTOKEHUS U 170:0% ) MPECTYIHYIO

PACIIPOCTPAHEHUS JIEATEIIbHOCTh

OPYXUA MACCOBOTI'O

YHUUYTOXEHUSA (JAJIEE -

PUCKH O/PT)

PK Pecny6iinka Kazaxcran

PBIHOYHBIA KYPC OBMEHA | kypc TeHre K MHOCTPAHHOU BAJIIOTE,

BAJIIOTBI ONpEIEICHHBI B  TOpPSAIKE, YCTAHOBIEHHOM
HammonaneueiM  bankom  PK coBmMecTtHO C

YIIOJITHOMOYECHHBIM TOCYJapCTBCHHBIM OPTaHOM,
OCYIIECTBIISIONIAM PETYJIHMPOBAHKE JCATCILHOCTH
B cdepe Oyxranrepckoro ydera ¥ (HUHAHCOBOU
OTYETHOCTHU

CAHKIIMOHUPOBAHHBIN
IVIATEX

IUIATEeXK, OCYIIECTBIEHHBI C MCIIOIb30BAaHUEM
Kaptouku, sBisieTcs CaHKIMOHHUPOBAHHBIM, €CIIU
BO BpEMs OCYHICCTBIICHHA IIJIATCIKA KapTO‘-IKa HE
Obu1a 6JIOKMpPOBaHa DMUTEHTOM, HE UCTEK CPOK ee
neiicrBusi, 1 Kaprouka Obuta ucmonb3oBaHa AJis
oCylIecTBIeHHsl IulaTexka ee [lepxkarenem B
COOTBETCTBUH C BHYTPCHHUMU mpaBujIaMun
cucremMbl Kaprouek, B KOTOpO#l ocyIlecTBlIeH
TUTaTeX

CBEPETI'ATEJIBHBIA CYET

OaHKOBCKMH  cYeT, OTKpbIBaeMblii  bankom
Knuenty Ha ocHoBanuu /loroBopa GaHKOBCKOI'O
BKkiaga (3asBiaeHuss 00 OTKpPHITUM BKJIaja) U
OOmmx ycloBMM [ COBEpIIEHUS IpUeMa
Jleno3nTa, HAUNCIEHUS BO3HAIPAXKICHUS 110 HEMY
U OKa3aHMd baHKOM yciyr, IperycCMOTPEHHBIX
JevicTBytomum 3aKOHOIATEIHLCTBOM Hu
BrytpenHuMmu nokymenramu banka

CECCUus

Nepuoja BpeMEHH, B TeueHue kortoporo KimeHt
HEIMpPEePHIBHO MOJIb3YyeTCs ANEKTPOHHBIMU
O6ankoBckumu ycayramu B Cucreme JBO. B
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TE€YeHHE OHOM ceccun KnumeHT BmpaBe moirydaTh
HEOTPAaHUUYEHHOE  KOJIMYECTBO  DIIEKTPOHHBIX
0aHKOBCKUX ycnyr. B ciydae Taiimayta ceccuu
MMOBTOPHBIN BXOJI B Cucremy AbO
OCYIIECTBIISICTCS MyTeM MOBTOpHOro Habopa
JIOTUHA U Mapois

CEN®OBBIN JENTO3UTAPUN

CIeMaJbHO  OOOPYZOBAaHHOE MOMEIICHHE C
ceiipoBeiMu stueiikamu (cedipamu), Kakablil u3
KOTOPBIX HMMEET CBOW HMHIMBHIYAJIbHBII HOMED.
CeiidoBblii neno3utapuii MOKEeT OBITH OCHAIEH

MEXAHUYECKUM, JIEKTPOHHO-MEXAHUYECKUM,
ABTOMAaTU3UPOBAHHBIM 3aMKOM c
aBTOMATU3MPOBAaHHOW CHCTEMOM JocTyna K
ceiipoBbIM  sSUEHKaM,  MPENOCTaBISIEMBIH  C

HCIIOJIB30BaHUECM HHGHTH@HK&HHOHHOIZ KapThbl

CEU®OBBIE
/YCIOYTH

ONEPALIUU

yCIIyTH, IpefocTaBiisieMble baHKOM 1O XpaHEHU!o
LlenHocTel, LIEHHBIX OyMar, BBINIYIICHHBIX B
JOKyMeHTapHol popme, u 1okymeHToB KineHTos,
BKJTIOYAst CAa4Yy B apeH1y cel(OBBIX TUEEK

CEH®OBAS TYEUKA (CEV®)

sueiika Cel(oBOro neno3utapusi, BCTPOCHHAs B
JETIO3UTHYIO KOJIOHKY, CJlaBaeMas B apeHAay
bankom Knuenty nisa xpanenus Llennocreit

CETb UHTEPHET KOMMYHUKAIIMOHHAS CETh U BCEMUpPHAsl CHUCTEMA
OOBbETMHEHHBIX  KOMIBIOTEPHBIX  ceTed  Juis
XpaHeHus U nepeaadu HHPopMaun

CUCTEMA nporpaMMHoe o0ecrniedyeHue, goctynHoe Kimenty

JAUCTAHIUOHHOI'O yepe3 MoOuIbHOE MPHIOKEHHE, YCTaHOBIECHHOE

BAHKOBCKOI'O Ha MOOWJILHOM YCTPOWCTBE, U IO3BOJISIOIICE

OBCOYXKXUBAHUSA MOJIb30BaTbc MOOWMIBHBIM TPUTIOKEHUEM IS

OUBNYECKUX JIMI (nanee — | mosydeHUs: DIEKTPOHHBIX OAHKOBCKUX YCIYT

CUCTEMA JB0O)

CUCTEMA IVIATEKHBIX | cOBOKYyITHOCTh IIPOrPaMMHO-TEXHUYECKHUX

KAPTOYEK CPEICTB, JOKYMEHTAlMM U OPraHU3alMOHHO-

TEXHUUYECKUX MEPONpPUATHH, 00ecrednBaronx
OCYIIECTBIICHHE IUIaTeXkel W (WIM) MepeBOaOB
JICHET C MCTIO0Ib30BaHUeEM IIaTekHbIX KapTouek

CPEJACTBO 3JIEKTPOHHOI'O
HJIATEXA (nanee — CIII)

DIIEKTPOHHBIN HOCHUTEIb nHpOpMaIuH,
no3BoJsitomuid KinmeHty coBepiiate omnepanuu ¢
UCTIOJIb30BaHUEM [H(POBBIX IMPEJOIUIAYEHHBIX
TIaT&KHBIX KapTOUYEK B paMKax HOMHHAlA TaKHX
KapTOYeK B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
PK. COII Brimyckaercst B uu¢poBoii popme n/unu
B (opMme (hu3mdecKoro miacTuka

COII (IlakeTHBIH NPHUIDIA)

AEKTPOHHBIN HOCHUTEIb uH(pOpMaINH,
BBIIYCKaeMblii B paMKax OaHKOBCKOTO IMPOJYKTa
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https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%9C%D0%B8%D1%80_(%D0%97%D0%B5%D0%BC%D0%BB%D1%8F)
https://ru.wikipedia.org/wiki/%D0%A1%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A5%D1%80%D0%B0%D0%BD%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D0%B5%D0%B4%D0%B0%D1%87%D0%B0_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F

«lTakerHbIit mpumsKa», no3Bosstomui KioueHty
COoBeplIaTh  OMNepald C  HUCHOJb30BaHUEM
MPEIOTUIAYCHHBIX  TUIATEXHBIX  KapTOUYEK B
npenenax gocTynmHoro OanaHca Ha bpokepckom
cuere Knmenra, otkpeitoM y Opokepa. COII
BBIITyCKaeTcs B mudpoBoi Gopme u/umm B hopme
(U3NIECKOTO MIacTUKa

C2II (OGO Card)

AIIEKTPOHHBIN HOCHTEJb uHpOpMaIHH,
BBIIYCKAaeMbIii B paMKax OaHKOBCKOTO IMPOIYKTa
«OGO Cardy, nozBossironuii Knuenrty coepiath
OIEpalliu C WCIOJIb30BAaHUEM TNPEAOTUIaYCHHBIX
IATEKHBIX KApTOUeK, B MpEAEiax JOCTYITHOTO
OanaHca Ha JinieBoM cuete KimeHta, OTKpBITOM y
naptHépa (oneparopa cBsizu). COII Beityckaercs B
nudposoii hopme

CTOII-JIUCT

CITUCOK Kaptouek, 3anpenieHHbIX K
KCMOJIb30BAHUIO U MOJICKAIIUX U3BITUIO TP UX
MPeIbIBICHUN K 00CITYKMBaHUIO, POPMUPYEMBIN
MIIC Ha OCHOBaHHMHM IHCHMEHHBIX OOpaIIeHUN
OMUTEHTOB

CTOPOHA/CTOPOHBI

bank w/mmu Kimentsl, noanucasmue 3asBieHHE
Ha  OTKpBITHE CuU€Ta/UHbBIE 3asBJICHUS  Ha
nojlyyeHue mpoaykro/yciayr banka wu  ero
HEOTBHEMJIIEMBIE YacTH, IIPelyCMOTPEHHbIE
BuyTpenHuMH nokyMmeHTamu baHka B CBS3HM C
OTKpPBITHEM, BEJACHHUEM, 3aKpPbITUEM CYETOB,
OCYIIECTBIEHUEM  IUIATEXEHM W  NEPEBOMOB,
NPUHATHEM  Ha  PETUCTPAllMI0  BAJIIOTHBIX
JIOrOBOPOB, IIPEIOCTABIIEHUEM KIIUEHTY
OAHKOBCKHUX MPOJyKTOB/ yCIyT

CHIEIIMAJIBHBINA CYET

CHeIUATBHBIN TEeKYIIHH cueT (PU3UIECKOTO JIUIA —
pesunenta PK, oTkpeiThiii B banke, oTnenbHo 11

3a4MCIEHUs  JI€HEer,  BBIUIAYMBAEMBIX  OT
CJIEYIOLUX OTIIPABUTEIIEH JCHET:
1) mocoOwi, COIIMAJIBHBIX BBIILIAT,

BBIMJIAUYMBAEMBIX M3 TOCYJApPCTBEHHOTO 010/ KeTa
u (um) 'ocynapcTBeHHOr0 (hOHAA COLUATBHOTO
CTpaxOBaHMS,

2)  TCHCHii, BBIUIAYNBACMBIX M3
roCyJJapCTBEHHOT 0 Or0/keTa U (MIIN) eJMHOTO
HaKOIUTEILHOTO MTEHCUOHHOTO (HoHa, U (MITH)
JTO0OPOBOJIBLHOTO HAKOMTUTEIHHOT'O ICHCHOHHOTO

dbonma;
3) anuMeHTOB (AeHer, MpeJHa3HAYCHHBIX Ha
CoJIepKaHue HECOBEPIICHHOJICTHHX 51

HETPYAOCIOCOOHBIX COBEPIICHHOIICTHUX JETEH);
4)  eOMHOBPEMEHHBIX MCHCHOHHBIX BBIILIAT U3
€IMHOTO HAKOMUTEIhHOTO IMEHCHOHHOTO (hOH/Ia B
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HEJSIX YIYYIICHUS KIITUIIHBIX YCITOBUHM U (WJITH)
OILIATHI JICYCHUS,

5) 1eneBbIX AKTUBOB, BBIILIAT  I[CJIEBBIX
HAKOIUICHUHA W3 EIMHOT0  HAKOIHUTEILHOTO
MEHCUOHHOTO (OHAAa B MENAX YIy4IICHUs
JKUITUTITHBIX YCIIOBHIA n(uim) OILIaThI
o0Opa3oBaHus;

6) BO3MEHICHHMS MaTepHaJbHOrO yiepba u
MPEIOCTaBICHUsT HEOOXOAMMOW TIOMOIINM U3
rOCYJapCTBEHHOTO  OromkeTa  (U3NYECKUM
JUIaMm, MOCTPaAaBIIUM BCJICZICTBHE
YpEe3BbIUYAHON CUTyallul TPUPOIAHOTO WU
TEXHOTCHHOT'O XapaKTepa;

Tekymuid (B T. 4. Cuer mIaTeXHOU KapTOUKH)
u/unn  cOeperaTesbHbI  CYET, OTKPBIBAEMBIN
bankom Kimenty Ha ocHoBaHuM 3asiBIE€HUS, €r0O
HEOThEMJIEMbIX YacTed M Hacrosmux OO0mux
yCIOBMM Uil OKasaHus  baHkom  ycuyr,
MIPEyCMOTPEHHBIX JelicTByromumm
3aKOHOJIaTEIbCTBOM u Brytpennnmu
JOoKyMeHTaMu banka

TEeKyIMil cyeT B J1000M BamioTe, CperCcTBOM
A0CTyIIa K KOTOpPOMY SBJCTCA  IJIATCIKHAsS
KapTouka, OTKpbiBaembli bankom Kiuenty Ha
OCHOBAaHMHM 3asBIIEHHS Ha OTKPBITUEC CYCTA,
IPEeNYyCMOTPEHHOTO JelicTByromumm
3aKOHOAATENLCTBOM,  HacToAmuMmu  OOIMMH
ycioBUsIMU U BHyTpeHHUMU foKymMeHTamu banka

Tapudbl banka, OIPENENAIOIINE pasmep
BO3HarpaxkaeHusa u komuccui banka, B3uMaembie
3a NMoOble OKa3bIBa€Mble OAHKOBCKHE YCIyTH W
onepanuu, JEHUCTBYIOIIME HA MOMEHT OKa3aHMs
bankoMm ycnyru WM TpPOBENEHHS OIEpalMU B
TEUEHHE CPOKa JCHCTBHS 3asBICHUS HA OTKPBITHE
cuera/ MHBIX 3asgBieHnit /TOTOBOPOB,
MPUCOCIUHSIONUXCS K  HacToamuMm  OOmum
YCIOBUAM

NIEpHOJ] BPEMEHM, IO MCTEYEHUH KOTOpPOro B
cllydae HeBBINONHEHU KiMeHToM Kakux-mnbo
neiicteuii B Cucreme JIBO ocymectBisercs
ABTOMAaTHUYECKOE 3aBeplICHUE ceccuu. Taimayr
CECCHM COCTaBJISIET 10 YMOJYAaHHUIO 5 MHHYT U
MOJKET HacTpauBaTbcsi KiMeHTOM B MHTepBase OT
1 1o 10 MunyT

CUYET

CUET IJIATEXKHOU
KAPTOUYKH

TAPU®BI

TAUMAYT CECCUHA
TEKYIIAH CYET

O0aHKOBCKUH cueT B JI000I BayltoTe, OTKPBITHIN
bankom Knunenty Ha ocHoBaHMM 3asiBICHUS Ha
OTKpBITHE cyeTa M HacTosmux OOIuX YCIOBHH,
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SIBJISTFOIIUXCS] HEOTHEMIIEMOU 9acThi0 OAHKOBCKOTO
cdera, peryjiupyrouuii mpaBa U 0OA3aHHOCTH
banka u KnueHra B CBSI3U C OTKPBITHEM, BEAEHUEM
u 3akpeiTeM Cueta/Cuera matexHor KapToukw,
MIPOBEACHUEM ONIEpaIiil IO HEMY, OKa3aHUS yCIIYT,
MPEyCMOTPEHHBIX JelicTByOIIUM
3aKOHO/IATENIbCTBOM M HacTosIuMHu  OOmmmu
YCIIOBHUSIMU

TEXHUYECKHUM
(HEPA3PEIIIEHHBI)
OBEPJIPA®T (nanee
OBEP/JPA®T)

MIPEBBIIICHUE CYMMBbl DPAcXOAHOM oONepanuu, a
MMEHHO — 3TO CyMMa [EHEr, M3pPacXO0J0BaHHAs
CBepX ocTaTka coOcTBeHHbIX AeHer KimenTta Ha
Cuere mIaTeXHOW KapTOYKH, a TaKXKe CBEpX
CyMMBl KpeauTHoro numuta. B cucreme banka
MOJKET OTPaXKaThCs KaK OTPULATENbHBIN OanaHC 1o
Cuery muaTeXHOM  KApTOYKM B  TEUYEHUE
OTEPALIMOHHOTO JHSA, TaKk W CHOPMHPOBAHHAS
3a/10JDKEHHOCTh, OTpaX€HHasi Ha OTICIbHOM
cuere. OBepapadT MoxkeT 00pa3oBaThCs MpHU
KypCOBOMl  pa3HMIIE @pU  ONepauusx C
KOHBEPTALMEW, NPHU pasHULE MEXKIYy CYMMOWU
aBTOpHU3aLUU u CyMMOM (uHaHCOBOTO
noaTBepxkaAeHUs 1o KaproyHoil omepauuu, npu
omepauusax 0e3 mIpeaBapUTENbHOW  OHJIAMH-
aBTOpM3allMd B KapTOyHOM cucrteme banka,
ornepanusx, MPEICTABIEHHBIX OaHKaMu-
JKBalepaMM C  ONO3JaHUEM II0  CpPOKaM
MpEACTaBICHUS, YCTAHOBJIEHHBIM  IPaBHIAMHU
MIIC, ommbGo4YHOM/IBOWHOM CHUCAHUU CyMM CO
Cuera  1uIaTeXHOW  KapTOYKH,  OIEpalusix,
MIPOBEJICHHBIX B PE3YyJIbTaTe TEXHUYECKOTO cOOs B
Cucreme JIbO u npouee

TEXHOJIOI'UA 3D SECURE

TEXHOJIOTHS, pa3paboTaHHas MIIC TSt
oOecreyeHus MOBBIIICHHOMN 0e30macHOCTH
MIPOBEICHUS OTIePAITHii 10 TUTATEKHBIM KapTOUKaM
B Cetu untepner. Crannapt 6ezonacHoctu MIIC
MASTERCARD Worldwide, moanep:xuBaromuii
texHojioruio 3D Secure, mMeeT HamMEHOBAaHUE
«MASTERCARD SecureCodey, CTaHJIapT
oeszonacaoct  MIIC Visa, noamep>kxuBaromun
texHonoruto 3D Secure — «Verified by Visa»

TOKEH

ugpoBoe NpeacTaBlieHne pekBU3UToB Kaprouku,
KoTopoe  ¢opMupyercss U XpaHUTCS B
3amu(pOBaHHOM BHUJEC B CIHEIUATU3HUPOBAHHON
3aIMIIEHHON 00J1acTH Ha MOOMIIBHOM YCTPOUCTBE,
Ha KOTOPOM OBUI ~ OCYWIECTBICH  HpOIEcC
TOKCHH3AIINH.

TOKEHU3ALUA

MpoLIecC 3aMEeHbl KOH(PHUAECHIIUATbHBIX PEKBU3UTOB
Kaprouku Ha CIIELIMAJIbHBIN 1udpoBoi
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skBuBaJeHT (TokeH). IlpomsBoautcs  uepes
MTOATBEPKICHUE Jlepxarenem Kaprouku
nocpeacteom BBoga OTP-koma, oTmpaBieHHOTO
bankom mo ognomy m3 KanamoB mocraBku OTP-
KOJla, TPEIyCMOTPEHHBIX HacTosmmmu OOmmmu
YCIIOBHSMU

YBEAOMJIEHHUE

coobmieHuss CTOpPOH, yBEJOMIICHHSI, JTOKYMEHTHI,
KOPPeCIOHJIGHITMS W WHasgs  WHOOpMAaIus,
HalpaBJIeHHbIE CIIOCO0aMH, MPETYCMOTPEHHBIMH
HACTOSIIIUMH OO0mumu YCIIOBUSIMH,
JIeHCTBYIOIIUM 3aKOHOJIATEIbCTBOM, 3asiBJICHUEM
Ha OTKPBITHE CcUeTa, BHYTpEHHUMH TOKYMEHTAMHU
banka

YKA3ZAHHUE

pacropsbkeHHe HHUIMaTopa Iuvlatexa M (WUIIH)
nepeBosa JecHer baHKky 00 OCyLIECTBICHUHU
iarexa M (MIM) M[epeBoAa JIeHer, KOTopoe
BbIpaXkaeTcsi B popme nopyueHusi, TpeOOBaHUS WIH
B Buje cornacus KiMeHTa mpu MCIOIb30BaHUU
CpeACTBa IEKTPOHHOIO IUIATEXA WM CHUCTEMBI
yJaJI€HHOTO JIOCTYIIa

YIIOJTHOMOYEHHOE JIMIIO

JIUIIO,  JOJIXKHBIM o6pa30M YHOOJIHOMOUYCHHOC

Knuenrom WA JelicTByromum
3aKOHOJATEIBLCTBOM Ha OTKPBITUE U COBEPILIECHHE
1o Cuerty Kimenra OIepaLNA, HE
IIPOTUBOPEYAIINX HencTByromemy
3aKOHOJIaTEIbCTBY

YIIOJHOMOUYEHHBIN
OPIr'AH

YIIOJIJHOMOYEHHBIA TOCYIapCTBEHHBIM opraH PK,
OCYLIECTBIIAOIINN B npeaenax CBOEH
KOMIIETEHIIMM pETYJIMPOBAaHUE W HAI30p Haj
OKa3aHHeM OaHKaMHU CBOUX yCIyT

YYACTHHK CUCTEMbI
IJIATEXKHBIX KAPTOYEK

¢bu3nyeckoe WIM IOPUIUUECKOE JIUI0, KOTOPOE B
COOTBETCTBHUH C COOTBETCTBYIOIUM 3aKITFOUEHHBIM
JIOTOBOPOM OCYILECTBIISIET Nepeady, 00padoTKy U
(uM) UCMIOJNIHEHUE TIUJIATEKHOTO  JIOKYMEHTa,
COCTaBJIEHHOT'O MPU OCYULIECTBJICHUU IUIATEXEH U
(W) TEepeBOIOB JIEHET C HCIOJIb30BAaHUEM
wiarexxHoit Kaprouku onpenenenHoit Cucremsl
maTexHbIx Kaprouek

HOHEHHOCTH

HaJW4YHbIE JIEHbI'M, JApParoleHHble MEeTaulbl U
KaMHHM, IOBEJIUPHBIE YKpAllEHUs, IPEIMETHI
aHTHUKBapuaTa, LIEHHbIE Oymaru, a TaKKe HHbIE
LIEHHOCTH ¥ JOKYMEHTBI, KpDOME 3aIlpPEIIEHHBIX K
XpaHEHHI0  Bellel  COrJacHo  TpeOOBAHUIO
JIe!CTBYIOIIEro 3aKOHOAATEIbCTBA U BHYTpeHHUX
JTOKyMeHTOB banka
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IHUPPOBAS KAPTOYKA

BHUJl IUIATEKHOM KAapTOYKH, BBIIYCKAEMOH B
JTUCTAaHIIMOHHOM peKHUMe MOCPEACTBOM
yIAJIEHHBIX KaHAIOB o00cmyxuBaHus/CrcTeMbl
JAbO, npegHa3HayeHHOW  JUIi  COBEPIICHMS
Kaprounsix onepanuii B OHJIallH pexxume (depes
Cerp uHTEpHET) 0€3 NMPUMEHEHHS (PU3NYECKOTO
HocuTenss  (IyTeM — Mepeiadyd  PEKBU3HTOB
Kaproukn)/KapTounsix oTepanuii c
UCTIOJIb30BaHUEM TOKEHA (BO3MOXHOCTh
MpOBEJIeHUs] ~ omepanuii  0e3  HCHOJb30BaHUA
nanubix Kaproukn)

SJIEKTPOHHBIE
BAHKOBCKHE YCJIYI'H

YCIYTH, CBsI3aHHBIE C mosydeHueM KimeHTom/
JI0CTyTa K CBOeMY (-UM) OaHKOBCKOMY (-UM) CUETY
(-am) uist mosTyyeHUs: UHPOPMAITUH O CYMME JICHET
Ha OaHKOBCKOM (-uX) cueTe (-ax), OmIepamusx,
MPOBEACHHBIX M0 OAHKOBCKOMY (-UM) CUETY (- am),
OCYIIECTBIICHUEM IUIaTeKeH U TEPeBOAOB JECHET
W/WIN OCYIIECTBICHUEM WHBIX BUIOB 0AHKOBCKHX
oreparuii, mpegocrapisieMblx baHkoM Mo TUHUAM
TEJICKOMMYHHUKAIIM WM WHBIE BHIBl CBS3H.
DNEeKTPOHHBIE 0aHKOBCKHUE yCIIyTH
MIO/IPa3AEIIAIOTCS Ha UH(POPMALMOHHO-
OAaHKOBCKHE U DJICKTPOHHBIE IUIATE)XHbIE YCIYTH,
CBSI3aHHBIE C TMPOBEACHHEM IUIaTeXed U (WiIn)
NEpeBOIOB  JIeHEer, OOMEHHBIX oIepauui ¢
WHOCTPAHHOW  BAJIOTOM €  HMCIOJb30BAHUEM
OaHKOBCKOTO CYeTa W OCYILECTBIEHHUEM MHBIX
BUJIOB OAHKOBCKMX OIEpallii, HE OTHOCSIIUXCS K
MH(POPMAIIMOHHO-0aHKOBCKUM yCITyram

SJIEKTPOHHAS IHIUP®POBASI
MOAINUCH (nanee — D)

Ha0Op DJEKTPOHHBIX LU(QPOBBIX CHUMBOJIOB,
CO3/IaHHBII CpeACTBAMU AJIEKTPOHHOU IUPPOBOI
MOANNCUA W NOATBEPKIAIOUINI JTOCTOBEPHOCTH
ANEKTPOHHOTO JOKYMEHTA, €ro MPUHAAJIE)KHOCTh U
HEU3MEHHOCTb COJIEP KAHUS

OMUTEHT

0aHK, OCYIIECTBISIONINI BBIMYCK IJIATEKHBIX
KapTouek, B TOM yucie bank

CVVICVC-KOJ

(AGOpeBuaTtypa aHTJIMIICKOTO CIIOBOCOYETAHUS
Card Verification Value / Card Verification Code)
UIEeHTU(DUKAITNOHHBINA TpEX3HAYHBIN KO/,
MpeTHa3HAuYCHHBIH TUIS UACHTUPUKAITIH
Hepxarenss KapTrouku mpu orutate TOBApOB H
yciyr B CeTd UHTEpHET

CASHBACK

Hoxon, wnauucnsembli bankom Kinenty Ha
BbonycHsrit cyeT 3a COBEpIICHUE
Tpanzakiun/Onepaunu (3a UCKIIIOYECHUEM
IJIaTeke, ykazaHHbIX B nyHKTe  15.107
Hactosmux OOLMX yCIOBHM) M/WIM BO3MOXKHBIX
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npoBoAuMBIX CrienuaibHBIX MPEIJIOKEHHH OT
banka w/mmu Axumii co croponsl IlapTHepa,
KOTOPBI MOXET OBITh TMOJIYYeH UM TIpH
BBITIOJTHEHUH yCIIOBUH CrienmanbHbIX
npennoxxenuit ot banka w/unm Axuuum IlaptHepa
OoTpakaeMblil B HKBHBaJIeHTe BaitoThl Freedom
(ETN), 3a uckitoueHueM cirydaeB, Korjaa bankom
JUIs  OlpeneneHHbIX  Kareropuit  KimeHtoB
YCTaHOBJICHO HAYHCIICHHE Cashback B
HAI[MOHAJILHOW BAJIIOTE - TEHre, KOTOPOE MOXKET
OBITh IOTPAYCHO UM Ha YCJIOBHSIX U B MOPSIKE B
COOTBETCTBUM C YCIIOBUSIMU MPEIOCTaBICHUS
cornacHo [IpaBunam nporpammsl JosuibHOCTH AO
«Dpunom bank Kazaxcran» u OTpaxKeHHBIX B
Tapudax banka na caiite https://freedombank.kz/

E-MAIL (QJIEKTPOHHAS
MMOYTA)

azpec BJIEKTPOHHOW mouThl KilMmeHTa, KOTOpBIi
MOXKET HCIOJIb30BaThcsd bBaHKOM [Uisl OTHpaBKU
OTP-xoma u  yBegOMJEHMH B  ciydyasx,
IIPEyCMOTPEHHBIX HACTOALMMU OO0ummu
ycioBUsIMHE B (paMKax npoekra e-Residency)

FATCA

3akon CIIHA «O HamoroBoM COOTBETCTBUU
MHOCTPAHHBIX ~ CYETOB» B  HMHOCTpPaHHBIX
¢duHaHCOBBIX yupexnaeHusx" (anria. — Foreign
Account Tax Compliance Act), peanusyemsiii B PK
MIOCPEICTBOM corjameHus MEXTY
[IpaBurensctBamu PK u Coenunennsix IllTaToB
AMEpUKH O COBEPIICHCTBOBAHUM MEKTyHAPOIHOM
HAJIOTOBOW AMCLUIUINHBI

FLASH CALL

BXOISIIUN TeneOHHBIHI 3BOHOK,
OCYIIECTBISIEMbINI baHKOM Ha HOMEp JOBEPEHHOIO
tenepona Knuenra, B pamkax kotoporo Kiuenty
otnpasisgercs OTP-xon

E-RESIDENCY

rocy/apCTBEHHasl IporpaMma, MperoCcTaBIIfiomas
HEpe3uACHTaM OHJIANH-/I0CTYII K
rocy/1apCTBEHHBIM U OM3Hec-yciayram Pecriybnuku
KaszaxcraH, BKkiIO4Yass BO3MOYKHOCTb YAAJI€HHOMU
perucTpanuu Ou3Heca B FOPUCAUKIINU
Me:xnyHapoaHoro (uHAHCOBOTO LIEHTpA
«Actana»

OTP-KOJ

OJTHOPA30BbI KON BepUUKANK, YHHKaIbHAs
MOCIIEZIOBATEILHOCTh  AJIEKTPOHHBIX  ITU(POBBIX
CHUMBOJIOB, co3aBaemast MIPOrpaMMHO-
TEXHUYECKUMH cpeacTBamMu baHka mo 3ampocy
Knuenrta u HanpaBisiemas KinueHTy no ofHOMY U3
Kananos gocrasku OTP-kona, npeaycMoTpeHHbIE
HACTOSIILIUMU O6mumMu YCIIOBUSIMHU.
[Ipegna3zHaueH Jyisi 0IHOPA30BOT0 UCIOIb30BAHHUS
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Ipu IpenocraBieHun pocryna KimeHty K
JIEKTPOHHBIM OAHKOBCKUM YCIIyramMm

POS-TEPMHHAJI (ab0OpeBuaTypa aHIJIIMHCKOTO  CJIOBOCOYETAHUS
Point of Sale) osnexTpoHHOE  YCTpPOKCTBO,
MIpUMEHsIeMOe ISl OCYIIECTBICHUSI O€3HATUYHBIX
matexeit ¢ nomoibio Kaprouek B [ITC u Bergaun
HannuHbIX B [IBH

PUSH - YBEJOMJIEHUE YBEJIOMJICHHE, MpeHa3HauYeHHOE TUTS
0JTHOPA30BOTO HCIIOJIL30BAHUS npu
MPEIOCTABIICHUN Kiuenty AIIEKTPOHHBIX

OAHKOBCKUX/IUIATE)KHBIX U TPOYHUX SJICKTPOHHBIX
ycayr B MOOWIBHOM TPHUJIOXKCHHH, a TaKXke
croco6 pacnpocTpaHeHus uH(pOpMaIy,
HaIPaBJIIEMBbIi Bankom HAa  JOBEpECHHOE
ycrpoiictBo KimeHTa uepe3 MHTEpHET CBSI3b, B TOM
yucne wucnonb3yercs s otmpaBku OTP-kona,
MH()OPMAMOHHBIX U PEKIIAMHBIX COOOIICHUN

SMS-UH®OPMUPOBAHUE ycllyra, CBsi3aHHas € IpenocraBiieHueM baHkom
Knuenty nnpopmanuu o Kaprounsix onepanusx,
O IIPOBEJCHHBIX IJATEXaxX W MEPEeBOAAX JIEHEr U
uHOW wuHpopMaMKM MyTeM OTHpaBkH SMS-
cooOmeHnit Ha 3aperucTpUpOBAHHBIA HOMEpP
MOOMIIBHOTO  TeneoHa 6€3  OCYIIEeCTBICHUS
KiuentoMm oTaenbHOro 3ampoca Ha OCHOBaHUU
noxnucanHoro  Knmentom — 3asBieHHss — Ha
MOJIKIIIOUeHue yciayru SMS-unpopmupoBanus 1o
dopwme, ONPEACIECHHON BryTtpennumu
nokymeHtamu baHka, W JoroBopa WM Ha
OCHOBAHMHU YCTHOTO corjacus mo TtenedoHy Ha
nojKIoueHne K yciayre SMS-uHbopMupoBaHus
IIpU BXOJsIeM/UcXo is1eM 3BoHKe KineHTy

SMS-COOBUIEHHUE KOPOTKOE€ TEKCTOBOE COOOIIEHUE YCTAHOBICHHOTO
¢opmara,  mepemaBaeMoe  baHkoM  uepes
poBauzepa SMS-ycayr Knuenty Ha
3apEeTUCTPUPOBAHHBIN TeIeOHHBIN HOMEP

SMS-IIJIIO3 KOMIUIEKC TPOTPaMMHO-TEXHUYECKUX CPEICTB,
obecrieunBaomuil oOMeH HH(pOpMae Mexay
bankoM wm mnposaiinepom SMS-ycayr, a Takxe
no3possitolMii - banky — ormpaBmsate SMS-
cooOmieHuss Ha 3aperucTpUpOBaHHBIM  HOMEp
MobunsHOTO TenedoHna B cetn Oneparopa COTOBOU
CBSI3U

PA3JIEJI I OTKPBITHUE, BEAEHUE U 3AKPBITHE TEKYIIEI'O CHETA
CTATBA 4. OTKPBITHUE TEKYIIUX U CHHEINMAJIBHBIX CHETOB
§ 1 OTKPBITHUE, BEAEHUE TEKYIIEI'O C4ETA

4.1. Knuent npenoctaBiser baHky 3amonHeHHoe 3asBIEHHME Ha OTKPHITHE CUYETa Ha
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OymakHOM Hocutene 6o moanuckiBaeT B Cucreme JIbO coOTBETCTBYIOIIEE 3asIBICHUE
Ha OTKpbITHE cyera mocpeactBom OUII, nubo mpu ucnons3oBaHuK JIMHAMHYECKOM
UICHTU(QUKAIUYN TIPU TUCTAHIIMOHHOM OOCIY>KMBAaHUU B paMKaX OTKPBHITHUSA U(POBBIX
npoaykToB nocpeactBoMm BBoga OTP-kona, ormpasisemoro Knmenty mo ogHomy u3
Kananos pocraBku OTP-kona, mpenycMoTpeHHbIX HacTOsIUMUA OOUIMMH YCIOBHUSIMU
00 ¢ UCTOIB30BAaHUEM CPEICTB yaaneHHoro goctymna B Cucreme JJbO banka, koTopbie
IOPUANYECKH SKBHBAJICHTHBI IMOJIYYEHHUIO JOKYMEHTOB Ha OyMa)kKHOM HOCHUTEINE,
0(hopMIIEHHBIX B COOTBETCTBHHU C TpeOOBaHUAMH J{eHCTBYIONIETO 3aKOHOIATEIHCTBA.

4.1-1. Tlpu otkpeitun Cuera/CyeTa IUIATEKHON KApTOUKH HEpPE3WJCHTY PecmyOmuku
Kazaxcran bank o0s3aH:

1) npoBeputh qokyMeHThl KimnenTa, moareepsxaatomnirie 000CHOBAHHOCTh HaX0XACHUS B
Pecny6bnuke KazaxcraH, K KOTOPBIM OTHOCATCS C YYETOM NPHUMEHHUMOCTH IO THUILY
KJIMEHTa U (WIKM) BUIY CUYeTa, HO HE OTPaHUYNBASICh:

- TacmoOpT C OTMETKOH O IMEepecedyeHUH TOCYJapCTBEHHON TrpaHuubl PecmyOimku
Kazaxcran;

- pEerucTpalMOHHOE  CBUJAETEIbCTBO O  MPUCBOCHHUU  HHIAUBUAYAIBHOI'O
UICHTU(PHUKAITMOHHOTO HOMEPA;

- KOIIUS 3as1BJICHUS, [T0JIaHHOT'O B YIIOJTHOMOUYEHHBIN IOCY1apCTBEHHbIN OpraH, O Bblaue
paspeuieHus TpyJJ0BOMY MUTPaHTY;

- HOTapuajbHO 3aBEpEHHAas KOMMsI TPYI0BOTO JOTOBOpA UJIU 1I0rOBOpa 00y4EHNUS;

- HOTapHaJlbHO 3aBEpEHHas KOMHS BHUJA Ha XUTEIbCTBO MHOCTpaHla B PecryOmmke
Kazaxcran;

- KOMHUSA KBUTAHLIMU 00 yIjaTe MPEABAPUTENBHOTO IUIaTeXa MO0 HHIWBUIYaITbHOMY
M0JI0XOHOMY HAJIOTy.

2) npoBecTH aHaJIU3 3al0JIHEeHHOro KiIMeHToM onpocHUKa.

4.1-2. Tlpn yCTaHOBIICHWH JEJIOBBIX OTHOIICHWH W TPH CMEHE KIMEHTOM aOOHEHTCKOTO
HOMEpa yCTPOMCTBa COTOBOW CBSI3U JIMOO aOOHEHTCKOI'O YCTPOICTBa COTOBOHM CBSI3H,
HCIOJIb3YEMOr0 /Il JOCTyNHa K JJIEKTPOHHBIM OaHKOBCKHUM YCIIyram, MPUMEHSETCS
IByX(akTopHas uAeHTH(UKauusa (ayTeHTHQUKAIMI) KIMEHTa C 00s3aTebHbIM
MpOBEICHUEM OMOMETPUUECKON UACHTU(PUKAIIIH.

4.2. Knuent naet npaBo banky ucnonp30BaTh JOKYMEHTHI, COOPMUPOBAHHBIE U NTEPEJaHHbIE
UM B TIOpSAKE M HA YCIOBHSX, YKa3aHHBIX B craThe 21 Hacrosmux OOMmUX YCIOBHH,
HapaBHE ¢ JOKYMEHTaMu/yKa3aHusIMU Ha OymaxkHoM Hocutene. [Tpu atom Knnent Hecer
MIOJIHYIO OTBETCTBEHHOCTb 3a COJIEpyKaHUE TAKUX JOKYMEHTOB/yKa3aHUH, OTIIPaBICHHbIX
B Cucreme JIBO banky nis ucnoiaHeHus.

4.3. bBaHK TpUHUMAaeT penieHne 00 OTKPBITUM WM OTKaze B OTKpbITHH Cuera/Cuera
TUIaTeXKHOM KapTouku B TeueHue 10 (aecaTu) pabounx JHe ¢ MOMEHTa Pea0CTaBICHHS
KinmentoM mosHOTO makeTa MOKYMEHTOB. YKa3aHHBIM CPOK MOXET OBITh TPOJJICH
bankoMm 110 45 (copoka nATH) KaJe€HAApHBIX THEH B ciydyae, €cid B 3asBICHUM Ha
OTKpBITHE CYETA YKA3aHO, YTO HCTOYHUKOM (pMHAHCUPOBAHUS ONEPALIUii, COBEPIIAEMbIX
1o oTkpbiBaeMoMy Cuery/CueTy MiaTeXHON KapTOYKH, SIBJISIOTCS 3a€MHBIE CPEJICTBA.
bank moeT otka3aTe KiueHTy B OTKPBITHH TAKOTO CUETa, HE YBEJIOMUB €ro 00 3TOM B
cllydae, €Clii B TE€UEHHE CPOKa, MPOJJIEHHOTO B COOTBETCTBUH C HACTOSLIMM ITyHKTOM,
bank He BbLaan 3aemM KineHTy myTeM 3adncieHus JeHEr Ha TAKOM CUeT.

4.4. bauk BrmpaBe oTkazath Knuenty B oTkpbiTun Cuera/Cuera IUIaTeXHOM KapTOUKH B
cinyyasx, mpenycMoTpeHHbIX B TyHKTe 40.11 cratbu 40 HacTosmux OOUMX yCIOBUMA U
nyHkre 243 [IpaBui 06 00mKX YCIOBHUIX MPOBEICHUS ONEpPaLIHid.

4.5. bank He MPUHUMAET K MCTIOJHEHUIO 3asBiIcHHE/3asiBJICHIE HA OTKPBITHE CUETA:

1) conepikarye HEsICHbIC yKa3aHHUS;

2) He 3aroJIHCHHBIC WK He moanucaHHbie KimrmeHToM/Y MOJTHOMOYEHHBIM JTUIOM;

3) He cozeprKalre CBeCHHUS, IPEIYCMOTPEHHbIC J[efCTBYIOINM 3aKOHOAAaTEIbCTBOM;
4) coaepokaliie HEKOPPEKTHYIO HH()OPMAITHIO;
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5) 3amoJHEeHHbIEC KapaHIaIlIoM;
6) coumepkaniue UCIIPaBICHUS;
7) comepkamue ykazaHHs O HPOBEACHHMHU oOlepanuii, Hapymaromux JlelicTByromiee
3aKOHOAATEIIbCTBO;
8) B MHBIX cCiy4asxX, MPeIyCMOTPEHHBIX JICHCTBYIOIIMM 3aKOHOJATELCTBOM,
BrytpenHnmu nokymentamu banka.
B ykaszansbIx ciydasx bank Bo3Bpamjaer Kimenty Takue 3asBieHus 6€3 MCIOJHEHHUS.
Bank He HeceT OTBETCTBEHHOCTH 3a MOCIIEACTBUS, BOSHUKIIIHE B CBSI3U C OTKa3oM baHka B
UCIIOJIHEHUH TAaKUX yKa3aHUH.

4.6. ITocme mpoBepKH  MpPEACTaBICHHbIX  KIMEHTOM  JTOKYMEHTOB W  IPUHSATHA
MIOJIOKUTEIBHOIO peuieHnuss o0 oTkpblTuM, bank oTkpbiBaer Cuer/Cyer IIIaTEXHOU
KapTOYKH, IPUCBAUBACT WHANBUIYATbHBIN ACHTU(DUKAITMIOHHBIN KOJI.

4.7. YcnoBus obcimyxkuBanus Cuera/Cuera IUIaTEKHOM KAapTOUYKM BCTYNAOT B CHUIY C
MOMEHTa OTKPBITHS TaKOTO CYeTa M JEHCTBYIOT IO €ro HpeKpamieHus B TOpSIKe U
CllyyasiX, yCTaHOBJIEHHBIX J[eHCTBYIOLIMM 3aKOHOIATEILCTBOM.

4.8. bank 00s3yercss MPUHUMATh JIEHBIH, MOCTYMAIOMKE B Moyib3y KimeHTta, BBIOIHSET
pacniopsbxenus Knuenra o mepeBoze (Bblnaue) KimeHTy Wiy TpeTbUM JHMIIAM CyMM
nener co Cuera/Cuyera IaTeXHOH KapTOYKH, M OKa3biBaeT KiMeHTy npyrue yciyrw,
IpeSyCMOTpeHHbIe JIeHCTBYIOIIMM 3aKOHOAATENbCTBOM M HacTosumMu  OO0mumu
VYcnoBusiMH, 3a HUCKJIIOUYEHHEM cilydaeB, yka3zaHHbIX B myHKkTe 40.11 crarem 40
Hactoamux O6mux Yciosuii u nmyHkre 243 IIpaBui 06 oOUIMX YCIOBUSIX MPOBEACHUS
onepauuu.

4.9. IlopnuceiBass  3asiBieHUe/3asBICHUE Ha OTKpbITUE cyeTa, KIMEHT MOJIHOCTHIO
MPUHUMAET U COTJIAIIACTCS C TMONIOKEeHUsIMU OOIIMX YCIOBHH, a TaKKe MOJITBEPKIALT,
4TO BCe noJyioskeHust OOmux ycinoBuil u 3asBieHus/3asBIeHUs] HA OTKPBITHE cUeTa B
TIOJTHOW Mepe COOTBETCTBYIOT HHTEpECcaM U BOJIeH3bsiBiIeHUI0 KienTa.

4.10. KunueHnt o0s3yercst omjayuBaTh YCIyI'H, OKa3blBaeMble baHKOM B mopske M Ha
YCIIOBHSIX, TIPEAYCMOTPEHHBIX 3asBJICHUEM Ha OTKPBITHE cueTa, HacTosmuMu OOmuMu
ycnoBusMu U Tapudamu.

4.11. bank BOpaBe MO CBOEMY YCMOTpPEHHIO, O€3 JIOMOJHHUTEIBLHOIO COIJIACOBAaHUS C
KnueHtomM, BHOCUTH HM3MEHEHUSI B IepeYeHb JOKYMEHTOB, HEOOXOAMMBIX JUIs
OTKpbITHs/BefeHust/3akpeiTuss  Cuera/Cueta MIaTeXKHOM KapTOYKH, BbIIYyCKa H
obciyxuBanust Kaprouku, B menasiX cooTBeTCTBHUA TpeOoBaHusAM JleicTByrolero
3aKOHOJIATENbCTBA W/WiK BHyTpeHHHX nokyMmeHTOB banka. B ciiyuae HeoOXoaumocTH
MPEJOCTABICHUS JIOMOJHUTEIbHBIX JOKyMeHTOB KumenT, mpucoenusssice Kk OOmum
YCIIOBHSIM, BBIpa)KaeT CBOE COTJIacHe W O0s3yeTCs IMPENOCTAaBUTh MX B YKa3aHHBIHA
baHKOM CpOK B COOTBETCTBUU C NIEPEUHEM, YKa3aHHBIM baHKOM.

412. B cnyyae W3MEHEHHUsS! TIEPCOHANBHBIX ITaHHBIX W/WIM WHPOPMAINHU, Kacaromleics
BefeHuss Cuera/Cuera maTeKHOW KapTOUYKM (BKIIIOYas, HO HE OrPaHUYMBASCh,
W3MEHEHHE IOPUIMYECKOTO CTaTyca KOMITAaHWH, (aMIJIUN JIHI, WMEIOUINX IPaBo
nojnucu ot umenu Knmenra u np.), Knuent o0s13aH B cpok He no3Hee 2 (1ByX) paboumnx
THEW YBEIOMUTH 00 3TOM BaHK ¢ mpuitoskeHueM KO TOKYMEHTOB, ITOATBEPKAAFOIINX
TaKnue U3MEHEHUs, U MIPEJOCTaBUTh OPUTHHAIBI IOKYMEHTOB JJIsl CBepKHU. JIto0bIe Takue
W3MEHEHHSI CTAHOBSITCS ICHCTBUTENBHBIMH [T baHKa TOJBKO TOCIIe morydeHust bankom
YBEJIOMJICHHS U COOTBETCTBYIOLIMX MOJATBEPIKIAIOIINX IOKYMEHTOB.

4.13. Cuer/Cuer MmIaTeXHOW KapTOYKH, OTKpbIBaeMblii KimmeHTy, wucmonb3yercs s
OCYILECTBIICHHs NIpUeMa, TepeBojia, BbIJaun JeHer KIMeHTy WM TpeThbHM JIMIaMm 1o
ykazaHuto KiumeHta W HMHBIX  YCIOyr, MPEeayCMOTPEHHBIX  JleHCTByrOINUM
3aKOHOJATEIHCTBOM.

4.14. B cootBercTBUU C JIEWCTBYIOIIMM 3aKOHOJATEIHCTBOM OCTAaTKH JIGHET Ha
Cyerax/Cuerax IUIATEKHOM KapTOUYKM (PU3MUECKUX JIMIl SIBISIOTCA OOBEKTOM
00s13aTeILHOTO TapaHTUPOBAHMS (CTPaXOBaHMsI) BKJIAJIOB (JIETIO3UTOB) B COOTBETCTBHUH C
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4.15.

4.16.

4.17.

4.18.

3akonom PK «O06 00s13aTeIbHOM rapaHTHPOBAHUHU JICTIO3UTOB, Pa3MEIICHHBIX B OaHKax

BTOporo ypoBHs PecnyOmmku Kazaxcran». KnmeHT mnoaTBepkaaer, UYTO OH

npoundopmupoBan o0 ydactuu baHka B cucteme 0053aTeIbHOTO TapaHTUPOBAHMS

JICTIO3UTOB, a TAaKXKe 03HAKOMJICH ¢ popMoil YBegomieHus KiueHTa-(hru3n4ecKoro Juia,

3aKJIFOUMBIIETO JOTOBOP OAHKOBCKOIO cueTa U (MJM) JIOTOBOp OAHKOBCKOTO BKJIana, O

CPOKax U MOPSIIKE BBIILIATH TAPaHTUMHOTIO BO3MELIEHUS, B TOM YUCIIE O IEPEUNCIICHUU

OopraHmsalnyeif, OcCyIIecTBISIolel o0sA3aTenbHOe TapaHTHUPOBAHUE  JIETIO3UTOB,

HEBOCTPEOOBAHHON CyMMbl BO3MEUICHUS] HAa MHAMBUAYaJIbHbII IEHCUOHHBIA CUeT AJIs

ydera JOOPOBOIbHBIX IEHCHOHHBIX B3HOCOB, OTKPBITHIN B MOPSIIKE, IPEAYCMOTPEHHOM

3akoHOJaTenbCcTBOM PecnyOmuku Kazaxcran o conuanpHOW — 3aIiuTe, KOTOpBIC
pasmelieHsl Ha opuiMaapHOM caiite banka mo agpecy https://freedombank.kz/, a rakske

CO CBHUJETENHCTBOM baHKa-yyaCTHHKAa CHCTEMBI 0053aTEIbHOTO KOJUIEKTUBHOTO

rapaHTUPOBaHus (CTpaxoBaHUsl) BKJIAI0B (U3HUECKUX JIUII.

KnuenT cornamaercs ¢ TeM, 4YTO BO3HArpaKJeHHE 3a I0JIb30BaHHE baHkoM

JeHbraMu, pa3MenieHHbIMU Ha Cuere/CueTe MIaTeXHOM KapTOYKH, HE HAYUCIISETCS U He

BblIUIaunBaeTca KnueHnry.

bank npoBoaut no Cuery/Cuety mnaTe:xHoi kapTouku KineHTa ciieyromuye BUIbI

OIIepaLAiA:

1) mpuHsATHE/3aUKCIICHHE ICHET B 10Jb3y KineHTa;

2) BBIIIOJIHEHHE pacrnopsbkeHuit  KimeHta 1o  mepeBogy JIeHEr B MOPSIKE,
npexycMoTpeHHOM OOLIUMU yCITOBUSIMU;

3) BbIaYa HAJIMYHBIX JeHer KiMeHTy B mMopsike, mperycMOoTpeHHOM JleHCcTByromuM
3aKoHOAATeNbCTBOM, OOIKUMHU yCIOBUSIMU U BHYTpeHHUMH TOKyMeHTaMu baHka;

4) WCTIOJTHEHUE pACIOPSDKEHUN TpPeThbUX JIMIl 00 wu3bsATHM jaeHer KimeHTa 1m0

OCHOBAHHUSM, TpPelyCMOTPEHHbIM JIeHCTBYIOIIMM  3aKOHOAATENbCTBOM — W/WIIN

HacToAMMU OOLIMMU YCIOBUSIMH.

[Tonnucas 3asBnenue/3asBIeHUe HAa OTKpbITHE cueTa, KiueHt naet cornacue banky
Ha nHpopmupoBanue KineHnra no HOBbIM/U3MEHEHHBIM BUJaM OaHKOBCKUX YCIYT M UX
YCIOBUSAM, MYTEM OCYIIECTBIEHHs BaHKOM pacchUIKM peKJIaMHO-MH(OpMaIlMOHHBIX
COOOIICHUN B TOPSIIKE, MPETYyCMOTPEHHOM HacTosuuMu OOIKUMH yCIOBUSMH, Ha
HOMep MoOMIIbHOTO Tenedona, e-mail.

[TognucaB 3asBiieHue/3asBiICHHE Ha OTKpPHITHE cYeTa, KIWMEeHT [maer cBoe

Oe3ycnoBHOe M 0e30T3bIBHOE coryiacue banky Ha cnucanue neHer ¢ Tekyuiero

cuera/Cuera MIATEKHOM KApTOUKHM, a TakXke C JIIOObIX HMHBIX OAHKOBCKHMX CUETOB

KnuenTa, oTKpeIThIX B baHke W/WIM WHBIX OaHKaX, OpraHU3alUAX, OCYIIECTBISIONINX

OTJeNbHbIE BHUJbI OAHKOBCKHX oONepaluuil myTeM JebeToBaHusi OaHKOBCKHX CUETOB

Knmnenra uim MHBIM He 3anperieHHbIM JleliCTBYIOIUM 3aKOHO1aTEIbCTBOM CIIOCOOOM B

CIIyqasx:

1) ommbouHoro 3aumcinenus bankom pgeHer Ha Cuer/ Cuer mIaTeXHOW KapTOYKH
Knwnenra;

2) momy4yeHus: OT OaHKa-OTHPABUTENsl YBeAOMICHHS O HecaHKIMOHHMPOBAaHHOM
JiaTexe, noaydeHHoM KireHnrom;

3) 3auncnenus aeHer Ha Cuer/ CyUeT mIaTe)XHOW KapTOYKU Ha OCHOBAHMH IOJICIBHBIX
IJIATEKHBIX TOKYMEHTOB IPU HAIMYUU MOATBEPKIAIOLIUX MOACNKY TOKYMEHTOB U
Hanuuuu 3asBieHus, cornacus Kinuenra,

4) HEUCTIOJNIHEHHUST WM  HEHAQJIeKAIIero  HMCHoJHEeHUs  KJIMEeHTOM  JIeHEeXHBIX
obs3atenbeTB 1o Cuery/ CueTy IUIaTeXKHOM KapTOYKM WM 10 HHBIM CHEJIKaM,
3aKJII0YEHHBIM Mexay bankom u Knuentowm;

5) morareHus 3a10KEHHOCTH IO Komuccuu Kimmenra cornacuo Tapudawm;

6) BosumkHOBeHHUs OBepapadra mo Cuery/CUery MIaTeKHON KapTOUYKH;

7) criucaHusi/Bo3Bpara/yaepkaHusi Ha4HCICHHO/BbIIaueHHO cymMbl Cashback B
Ciydae TMOJHOM MM YacCTUYHOM OTMEHBI/Bo3Bpara KaprouHoii omepanmu (BO3Bpar
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https://bankffin.kz/storage/docs/iUyxsfYX6jefZVjobRKLwX0hq8WauRKRfIFfa2zx.pdf

npuobperenHoro nmo Kaprouke ToBapa nmbo oTka3z oT ormiadeHHo mo Kaprtouke
yCIIyTe), 3a UCKJIIFOUEHUEM CIELIMATIBHBIX TEKYIUX CUETOB;

8) He mosydeHus BO3MEIICHUS OT OaHKa-OTIPABUTENSI CyMMbI BXOJISIICH MEPEBOHOM
KapTouHoii onepauuu pu pasee Mpou3BEICHHOM 3a4HCIICHUM baHKOM TakOW CyMMBbI
Ha Cuer NIaTeXHOW KapTOUKH;

9) momy4yeHus: OT OaHKa-MoJydYarelisi YBEIOMJICHUS 00 YCICIIHOCTH HUCXOISIICH
nepeBoaHoM KapTouHON omepauuu npu paHee NPOU3BEIECHHOM BO3Bpare baHkoM
Takoi cyMMbl Ha CUeT MIaTeXKHON KapTOUKHU.

4.19. Hacrosumm CTOpPOHBI JIOTOBOPUIIUCH M MOATBEPXKAAIOT, YTO MPOBEIACHHE KaKUX-
n00 pacXoAHBIX omepanuii/ pacxomHbIx aAedcTBUE 1o Tekymemy cuery/Cuery
IJIATEKHOW KapTOYKH B TEHI€ U MHOCTPAHHOW BAJIIOTE, a TAKXKE MOIOIHeHne Tekyiero
cueta/CyeTa MIaTeXHOH KapTOYKU B MHOCTPAHHOW BAJIIOTE TPETHUM JIMLIOM OT MMEHHU
Kiinenta BO3M0OKHO TOJIBKO MPU BBIIIOJHEHUH BCEX HUKEYKa3aHHBIX ICUCTBUI:

1) doBepeHHocts oT uMeHH KiMeHTa TpeTheMy JIHMIly JODKHA OBITh HOTapUAIbHO
3aBepeHa U COJAepKaTh TIepedyeHb OIepaluil/IecTBUN, KOTOpBIE JIOBEpSETCS
COBEpLIUTH TPEThbEMY JIULY OT uMeHH KiineHTa;

2) Jliobass w3 CTOpOH HWMEET MpaBO MPEKPATUTh OTHOMICHUS MO OOCITYKUBAHUIO
Cuyera/Cuera mMIaTeXHOH KapTOYKH B OJHOCTOPOHHEM TIOPSIKE, HHUCHMEHHO
yBeOMUB mpu dToM Apyryto CtopoHy 3a 5 (mate) pabouymx JHEH [0
IIPEII0JIaraéMOro MOMEHTA TaKOT'O IPEKPAILCHHUS.

4.20. B ornomenun IlpencraButens Knuenra//loBepeHHOro Iuia JOMOJTHUTEIHHO
IIPOBEPSIOTCS MOJIHOMOYMS TaKOro JIMLA AEMCTBOBAaTh OT UMEHHU U (WJIK) B MHTEpecax
Kiuenra. B otHomenun Kinuenra, ¢ kotopbiM baHk ycTaHOBUI J€10BbI€ OTHOIICHUS
nocpenctsoMm IIpencraBurens Kimenra, npeiicTByromero or uMeHn KrnueHta Ha
OCHOBAaHMM BBIJAHHON JOBEPEHHOCTH, bBaHKOM 110 MpOBENEHUS PacXOAHBIX WU
MIPUXO/IHBIX ONepalui, TOMOIHUTEIbHO MPOBOAUTCS buomerpuueckast uieHTUGUKALINS
Kmuenrta. Ilpu stom Knwmenty (Bnamenbuy Cuera) HEOOXOAMMO CaMOCTOSTEIBHO
OCYIIECTBUTh PErHCTpalI0 U MPOXOXKIeHHE buomerpuueckoil HIACHTHU(PHUKAIUU B
MoOHIIBHOM NPUIIOKEHUH.

4.21. Tlocne mpekpameHuss OTHOUICHWH To oOcmykuBaHuio Cuera/Cuera IIaTeXHON
kapTouku KnueHt u bank 00513aHbI MOJTHOCTBIO BHINOJIHUTH BCE OCTABIINECS OPYUYECHUs
1 00s13aTeNnbCTBa, BO3HUKIINE MO 3asBJICHUIO HA OTKPBITHE CUETa, HO HE 3aBEpILICHHbIE
IIOJIHOCTBIO Ha JIaTy MpeKpalleHus nociensero. KiimeHT cornamaercs ¢ TeM, 4To bank
BIIPaBE OCYILIECTBUTH 3a4YET BCEX MPETEH3U, KOTOPbIE OH MOXKET UMETh K KineHry.

4.22. Ocrarok cpenctB Ha Cuere/CueTe MIaTeKHOM KapTOUKH BbIIaunBaeTcst KiueHty
HaJIMYHBIMH, €CITU 3TO AomyckaeTcs JlelcTBYIONIUM 3aKOHOAATEIbCTBOM, TIEPEBOAUTCS
Ha Apyroil cueT B baHke wian MHOM OaHKe MO MHUCHbMEHHOMY yKazaHuio Knwenra, wim
cnucsiBaercsi bankoMm Ha noxoapl banka mo muceMeHHOMY ykazaHuio Kimenta umu
BBINIOJIHAETCS MHOE YykazaHue KimeHra, He mnpotuBopedaniee JlelcTByromemy
3akoHoAarenbcTBY. [1o TpeboBanuto banka KnueHT 06s13an B Teuenue 3 (Tpex) pabouux
JHEW C MOMEHTa IOCTYIUIEHUs Takoro TpeOoBaHus banka mnpenocraBute banky
MMCbMEHHBIE yKa3aHHs O IEpeBOoJie Ha JIpyrol c4eT B WHOM OaHKe W/WJIM CHSTUU
HaJIMYHBIMM OCTaTKa cpeAcTB Ha Cuere;

4.23. B cinygae, ecniu mo Cuery/Cuery miaTexHOW KapTouku (¢ yuerom Kaprouek c
UCTEKIIUM  CPOKOM JeHcTBHS (3a wuckiodeHueM JlemosuTHbix — Kaprouek))
OTCYTCTBOBAJIU JABM)KEHHUSA JIEHET (IpUMEUaHHue: onepaluy 1o CHATHIO Komuccuu banka
3a BEJCHHE CYeTa HE OTHOCUTCS K MBIDKEHUIO JeHer) (Ipu HAIWYUHM) W/WIN
OTCYTCTBOBAJIU JICHbI'M HAa TAKOM cyeTe B TedeHue 1 (01HOro) KajleHAapHoro rojaa, bank
yBenomisier Kiuenra o0bIM JOCTYITHBIM CLIOCOOOM, IIPEAYCMOTPEHHBIM B HACTOSIIIIUX
OO0mux ycinoBusax, 00 OTCYTCTBUHU JEHEr U ABW)KCHUS JCHEr Ha TaKOM CueTe M O
3aKpBITUH €T0 TI0 UCTeUeHUH 3 (TpeX) MecsLEeB co HA Y BeaomieHus. B ciyyae, eciu B
TeueHue 3 (Tpex) MecsueB co AHs YBeaoMiieHus KIMeHT He BO3OOHOBUT ONEpaIiu 10
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TaKoOMy c4eTy, baHk pacTopraer U mpekpamaeTr OTHOLIEHHS 110 00CIIy)KHUBAaHUIO TAKOTO
cyeTa B OJHOCTOPOHHEM MOPSAKE M 3aKpbhIBAa€T TaKOW CYET (3a MCKIIOYEHHUEM
cOeperateabHOro cyera/ CYETOB, NPEJHA3HAYCHHBIX JUISI 3a4MCIECHUS I1OCOOMIA,
COLIMAJIbHBIX BBIILJIAT, BBILIAYMBAEMBIX U3 TOCYJapCTBEHHOro OmokeTa MU (WIH)
I'ocynapcTBeHHOro (hOH1a COLMAIBHOTO CTPaXOBaHUs, WM MIEHCUH, BBIIUIAYMBAEMBIX U3
rOCyIapCTBEHHOTO OIOJKeTa U (MJTN) €UHOTO HAKOIMUTEIHbHOTO IEHCUOHHOTO OH/A, U
(umn) 10OPOBOJIBHOTO HAKOIMUTEIBHOI'O IMEHCHOHHOIO (POoHAA, a Takke aJluMEHTOB
(mener, npeiHA3HAYCHHBIX HA COJICPYKaHIE HECOBEPIICHHOICTHUX M HETPYIOCIIOCOOHBIX
COBEPILICHHOJIETHUX J€TeH), BO3MELICHUs MaTepUaibHOIo yuiepda U nperocTaBieHus
HEOOXOJMMOW TIOMOIIM W3 TOCYJApCTBEHHOTO Olo/keTa (U3MYECKUM JIMIAM,
MIOCTPAJAaBIINM BCIIEACTBUE YPE3BBIYAMHON CUTYyal[MM IPUPOJHOIO MIIM TEXHOT€HHOIO
XapakTepa, IEJIeBbIX AaKTHUBOB, BBIIUIAT IEJIEBBIX HAKOIUIEHUH U3  €IUHOIrO
HAKOMUTEJIBHOI0 IEHCHOHHOTO (POH/1A B LIETIAX YIyUIICHUS )KUIUIIHBIX YCIOBUH U(1IIH)
OIJIaThl 00pa30BaHUS.

4.23-1. B ciyuae, eciu o Cuery/CueTy mIaTeXHOW KapTOUKU, OTKPHITOH 10 Jlerno3uTHOM
Kaprouke (BHE 3aBUCHMOCTH OT CpoOKa AEUCTBUS), OTCYTCTBOBAJIM JIBUKEHUS JECHET
(mpuMeuaHue: onepaluy 1o CHATHIO KOMHCcCUU baHka 3a BesieHHe cueTa He OTHOCUTCS K
JBIDKEHUIO JeHer) (IpW HAIWYHMM) W/WIM OTCYTCTBOBAJIM JCHBIM HAa TaKOM CUETEe B
teyeHue 1 (omHOro) kameHaapHoro roxaa, bank yBemomuiser Kimenta mro0bM
JOCTYITHBIM CHOCOOOM, MPEIYCMOTPEHHBIM B HacTosmmx OOmmx yciaoBusx, 00
OTCYTCTBUHM JICHET U JBM)KEHMsI IEHET Ha TAKOM CUETE M O 3aKPBITUH €ro 110 UCTEYCHUN
3 (Tpex) MecsIIeB co IHA HampaBieHus Y BenomieHus. B ciyyae, eciiu B Teuenue 3 (Tpex)
MECSILIEB CO JIHS MoTyueHus Y BenomiieHust KieHT He BO30OHOBHT OIEpaliiy 10 TAKOMY
cuety, baHk pacropraeT M mpekpamiaerT OTHOLIEHUS O OOCIyKHBAaHHIO cyueTa B
OJTHOCTOPOHHEM MOPSAAKE U 3aKPBIBAET CUET.

4.24. B ciyuae, ecnu B TeueHne 3 (Tpex) MecsIeB co THsS HarpasieHus bankom Kimenry
VBenomnienus, Knuent He Bo300HOBUT omepauuu 1o Cuery/Cyery IU1aTeXHOM
KapTo4kH (¢ yueTroM KapTouek ¢ HCTEKITUM CPOKOM JIEUCTBHS), a Takke J]ermo3uTHBIX
Kaprouek ((BHE 3aBUCHMMOCTH OT CpOKa AEWUCTBHs), MPHU HAJIUYMM OCTaTKa JICHET Ha
TakoM cueTe KimeHTa (3a MCKIIIOUEHUEM CYETOB, NMPEAHA3HAUYEHHBIX JUIS 3aYUCIICHUS
nocoOui, COLMAIBHBIX BBIMJIAT, BBHIIUIAYMBAEMBIX W3 TOCYJApCTBEHHOrO OrOJKeTa U
(wm) TocymapctBeHHOTO (OHIA COIMATBLHOTO CTpPaxOBaHWs, WJIM TICHCHUH,
BBIIJIAUMBAEMBIX U3 TOCYAApPCTBEHHOrO OropKeTa W (WJIM) €IUHOr0 HAKOMHUTEIBHOTO
MEHCUOHHOTO (oHAA, U (W) TOOPOBOIBHOIO HAKOMUTEIBHOIO MEHCHOHHOTO (hOHAA,
BO3MEILEHUS] MaTepUaIbHOIO yiiepda M MpeJoCTaBIeHUs HEOOXOAUMOW MOMOIIU U3
TOCyJapCTBEHHOTO Oro/pDKeTa (PU3WYECKWM  JIMIaM, TOCTPaJaBIIUM BCJICIACTBUE
Ype3BbIUAHOM CUTYaIMH IPUPOTHOTO UM TEXHOTEHHOT'O XapaKTepa, IIeJIeBbIX aKTUBOB,
BBIIUIAT IIEJIEBbIX HAKOIUICHUH W3 €IMHOTO HAaKONMUTEJIBHOTO MEHCHOHHOTO (oHIa B
HENIAX YIYYIIeHUs SKWIMIIHBIX YCIOBUH M(WIM) OIUIaThl 00pa3oBaHMs, a TaKxkKe
QIMMEHTOB (JIeHer, NpeJHa3HAaYeHHbIX Ha COJIepKaHWE HECOBEPILIEHHOIETHUX U
HETPYJIOCTIOCOOHBIX COBEPIICHHOJIETHUX JeTeil)), bBaHk BlpaBe mepeduciauTbh OCTATOK
JICHeT Ha JIeMO3UT HOTapuyca B COOTBETCTBUHU C JIeHCTBYIOMKM 3aKOHOIATENHCTBOM U
3aKpBITh TAKOW cueT 0€3 JTOMOIHUTEIBHOTO 3asBICHHS Ha 3aKPhITHE CUeTa.

4.25. B cnyuae, eciu mo Cuery/Cuety miarexxHoi kapTodku KitmeHTa BO3HHKIA Jr00ast
3aJI0JDKEHHOCTh 1O o0ciyxuBanuto Cuera/Cuera miuaTe)XHOW KapTOYKH B paMKax
O6mmx ycnoBuit, Knuent HactosimuMm gaet banky mpaBo (coriacue) mpemnoCTaBUTH
mobomy TpeTbeMy Juily Oe3 yBemomsieHHs KimeHTa ¢ Lenbio MoiydeHUs YCIyr Mo
JOCYJEOHBIM B3BICKAHMIO U YPETYJIMPOBAHUIO 33J0JDKEHHOCTH, a Takxke cOopy
nH(pOpMaINH, CBI3aHHOH € 3aJ0JDKEHHOCTBIO, B3BICKAHHIO 330JDKEHHOCTH, B TOM YHCIIE
YCTYIKH, ciexyromue ceeenus o Kiuenre:

1) moOyto unpopmarmro o Kimenre, umerontytocst y banka;
2) cyMmMmy ero 3amoipkeHHOCcTH banky o HacTosmmM OOLIIMM YCIOBUSIM;
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3) mro6bie ycmoBus HactosAmmx OOIIMX YCIOBHM M JOrOBOPOB 0OECIICUCHHUS,

3aKJTFOUYCHHBIX B oOecrieueHue o0s3arenscTB Kiuenra.

4.26. B cayuae ecnu no obciykuBanuio Cuera/Cuera miuarexHoi kaprouku Kimenra
BO3HUKIIA JIF00Aast 33/I0JDKEHHOCTh B paMKax Hactosimux OOmux ycioBuil, bank Brpase
nepenaBaTh IMpaBa TpeOoBaHMs MO 3aJ0JBKEHHOCTH, oOpa3oBaBiieiics y Kimenrta mo
ucnosib3oBanuio Cuera/Cuera MmiiaTe)XHOW KapTouku mepen bankom, Ha g0cyneOHOE
B3BICKAHME U YpPEryJUPOBaHUE TPETbUM JIHMIIAM, B TOM YHCIE KOJUIEKTOpaM, 0Oe3
yBenoMiieHus Kiimenra o Takoi nepenayve.

4.27. IlpuoctaHOBIEHUE PACXOTHBIX OMepaluii o OAHKOBCKUM CUETaM WJIM apecT JICHET,
HaXOJAIIMXCS Ha OAHKOBCKOM CUeTe, NPOU3BOIUTCS coryiacHo JlelicTByromemy
3aKOHOAATENIHCTBY HA OCHOBAaHUH PEIICHUN U (WJIH) pacopsKEHUI yIOTHOMOYEHHBIX
rOCy/IapCTBEHHBIX OPraHOB WJIHM JOJKHOCTHBIX JIMII O TPUOCTAHOBICHUH PACXOJIHBIX
oreparuii mo OGaHKOBCKOMY CYETy KIMeHTa Ju00 WHGOpMalUu YHOTHOMOYEHHOTO
oprana 00 opraHu3anusax v (GU3MIECKUX JIUIAX, BKIIFOUCHHBIX B MIEPEUCHb OPTaHU3aIIHA
U JIUII, CBSI3aHHBIX ¢ JPMHAHCUPOBAHUEM TEPPOPHU3MA U SKCTPEMH3MA, U (IJIK) B TIEpEeYCHb
OpraHM3alfii ¥ JIMI, CBS3aHHBIX C (UHAHCHPOBAHHEM pPACIPOCTPAHCHUS OPYKHUS
MacCOBOT'O YHMYTOXKEHUS, a TaKKe CIUCOK JUI[, MPUYACTHBIX K TEPPOPUCTUUECKOM
JESATEIILHOCTH, a TaKXKe BPEMEHHOE OTPpaHWYCHHE Ha PACIOPsDKEHHWE MMYIIECTBOM Ha
OCHOBAaHMU aKTOB O BPEMEHHOM OTpPaHMYECHUHM Ha PACHOPSIKEHHUE HMYIIECTBOM,
HAJIOXKCHHE apecTa Ha JICHbI'M, HaXOAIIUecs Ha 0AHKOBCKOM CUETE OTIPABHUTEIIS JICHET,
Ha OCHOBAaHMM aKTOB O HAJIOXKEHHUU apecTa Ha JEHBbI'W KJIMEHTa OCYIIECTBIISIOTCS B
MOPSZIKE U CIIyYasiX, MPEAyCMOTPEHHBIX J[eCTBYIONINM 3aKOHOJATEIHCTBOM.

4.28. B0300HOBJICHHE PACXOIHBIX ONIEPAIIHM 110 OAHKOBCKUM CUETaM ITPOU3BOIUTCS ITOCTIE
OT3BIBa YIOJTHOMOYCHHBIM TOCYJAAPCTBEHHBIM OpPTraHOM WM JIOJDKHOCTHBIM JTUIIOM
pelieHus W (MIU) PACHOpPsDKEHUS O TPUOCTAHOBICHHHM PACXOIHBIX OMepanuil Mo
O0aHKOBCKOMY CYETy, a TaKKe B CIy4asx, HpeIyCMOTPEHHBIX JleHcTByrommM
3aKOHOAATENTLCTBOM. ApecT, HAJIO)KEHHBIN Ha JNEHBI'HM, HAXOJAIuecs Ha OaHKOBCKOM
cdyeTe KIMEHTa, CHUMAeTCI HAa OCHOBAaHUM COOTBETCTBYIOIIETO ITHCHBMEHHOTO
yBEJIOMJICHHUSI JIMIIA, O0JIAal0IIero MpaBoM HalIOKEHUS apecTa Ha JIEHbI'H KIIMeHTa, 00
OTMEHE paHee MPHHITOIO MM aKTa O HAJOXEHWHM apecTta Ha JICHBIH JHOO Iocie
ucroiHeHus: baHKOM WMHKAacCOBOTO pacmopshKEHUs, MPEIbsIBICHHOTO BO HCIOJIHEHHE
paHee HaJIO)KEHHOTO apecTa Ha JICHBIH, HaXOISIrecss Ha OAaHKOBCKOM CUETE, a TAK)KE B
CIIy4asix, MpeayCMOTPEHHBIX J[eCTBYIONINM 3aKOHOATEIECTBOM.

4.29. He nomyckaroTCs HAJIOXEHHE apecTa, MPUOCTAHOBJICHHE PACXOIHBIX OIEPAIIHA,
BPEMEHHOE OTpaHUYEHUE Ha PACTIOPsKEHNE UMYIIIECTBOM, OTPaHUYESHHS HA COBEPIIICHUE
CJIETIOK ¥l MHBIX OTepaIluii ¢ UMYIIECTBOM, 10 CJICTYIOIINM OaHKOBCKHUM CUETaM:

1) npenHa3HAYEHHBIM JUIS  3a4KMCICHHS IOCOOMH W COUMAIBHBIX  BBIILIAT,
BBITIJIAYMBAEMBIX U3 TOCYAapCTBEeHHOTO Or0pkeTa u (rin) ['ocyaapctBerHoro ¢oHmaa
COLIMAJILHOTO CTPaxXOBaHUS, >KUIUIIHBIX BBIIUIAT, €IUHOBPEMEHHBIX MEHCHOHHBIX
BBITUTAT U3 €JIMHOTO HAKOIMTEIHHOTO IMEHCHOHHOTO (OHJA B IENAX YIIyYIICHUS
KWIHAITHBIX YCIOBUH U (MIJIM) OTIIATHI JISYSHHUS], 1IETICBBIX aKTUBOB, BBITUIAT IIENEBBIX
HAKOIUICHUW W3 €TMHOTO HAKOIUTEIHHOTO MMIEHCHOHHOTO (DOH/IA B MEJAX YITyUIICHUS
KWINAITHBIX YCIOBUW M (WIM) OIUIaThl OOpa3oBaHWs, BBHIIAT HAKOIUICHHHA U3
00pa30BaTEeILHOTO HAKOIUTEIBHOTO BKJIQ/Ja WJIH CTPAXOBBIX BBHIIUIAT IO JIOTOBOPY
00pa30BaTeNFHOTO HAKOMHUTEIBHOTO CTPaXOBaHUS Ha YIyUIICHHE >KUJIHIIHBIX
YCIIOBUI;

2) Ha JIEHBI'M, HAXOMAIIMECS Ha OAHKOBCKMX CYETaX B JKHJIHUIIHBIX CTPOHUTEIBHBIX
cOoeperaTenbHbIX OaHKaX B BHUAC IKWIMIIHBIX CTPOUTEIBHBIX COCPEKECHUMH,
HAKOIUICHHBIE 34 CYET MCIOJIb30BAHMUS KUIHIIHBIX BBIIJIAT, B BUAC BBIILIAT HIETEBBIX
HAKOIUICHUH U3 €IMHOTO HAKOMUTEIHHOTO MEHCHOHHOTO (DOH/AA B LENAX YIYUIICHUs
KITAITHBIX YCIIOBUHM U (WJIM) OIJIaThl 00pa30BaHusl, B BUJIE BHITUIAT HAKOIIJICHUH U3
00pa30BaTeNbHOT0 HAKOMUTENBHOTIO BKJIa/Ja WM CTPAXOBBIX BBIIUIAT MO JOTOBOPY
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00pa30BaTeNbHOTO HAKOMHUTEIBHOTO CTPaxOBaHUS Ha YIyUYLICHHE >KUIMIIHBIX
YCIJIOBHIA;

3) Ha JECHbI'HW, HAXOJAIIUECS HAa OAHKOBCKHMX CUETaX B IKHUJIMIIHOM CTPOUTEIHHOM
cbeperarenbHOM OaHKE, MPETHAZHAUYCHHBIX JIJISl 3aUMCIICHUS TUIATSXKEH U CyOCHInui B
LeJISIX OIIAThI 32 aPEH/I0BAaHHOE KHIJIbE B YACTHOM KUJIUIIHOM (OH/IE;

4) Ha NeHBIU, HAXOMAIIMECs Ha OAHKOBCKUX CcYeTax B OaHKax BTOPOTO YPOBHS B BHUJIC
HAKOIUICHUH HA KaIUTAJIbHBII pEMOHT O0IIEro UMyIIecTBa 00bEeKTa KOHIOMUHUYMA,
3a HCKIIIOUYEHUEM B3BICKAHWN HAa OCHOBAHHMH CyACOHBIX PEHICHWH IO JelaM O
HEUCIIOJHEHUH 00513aTeNbCTB M0 J0rOBOPaM, 3aKJIIOUYAEMbIM B LIEJISX MPOBEICHUS
KalMuTaIbHOTO PEMOHTA O0IIEro UMYIIECTBA 00hEKTa KOHJIOMUHUYMA;

5) Ha JeHbI'H, HAXOIAIINECS Ha OAHKOBCKHUX CUETaX, PeHA3HAUYCHHBIX JIJIS 3a4UMCIICHHS
KOMITCHCAIIUU MTHBECTULIMOHHBIX 3aTpaT;

6) Ha JIeHbIH, BHECEHHBIC HA YCIOBHUSX JICTIO3UTA HOTApUYCa,

7) Ha IeHbIH, HAXOIAIIMECS HA OAHKOBCKUX CUETaX 10 JOrOBOpY 00 00pa30BaTeIbHOM
HAKOMUTEIIbHOM BKJIa/Ie, 3aKJIFOUEHHOMY B COOTBETCTBHHM C 3akOHOM PecmyOnuku
Kazaxcran «O T'ocymapcTBeHHOH 00pa30BaTeNbHOW HAKOIMUTEILHON CHCTEMEY,
aKTUBBI (POHJIA COLMAIBHOTO MEIUIIMHCKOTO CTPaXxOBaHUS U CPEICTBa IIEJIEBOTO
B3HOCA, BBIJIEISEMbIE Ha TapaHTUPOBAHHBIM 00BEM OECIUIATHONW MEIUIIMHCKOU
MIOMOIIH, HaXOIsIIHecs] Ha OAHKOBCKUX CUETaX;

8) Ha eHbI'H, HaXOAsAIIMeCs Ha 0AHKOBCKHMX CUeTaX, MPeIHa3HAYCHHBIX JIJIS yUeTa IeHeT
KnueHnToB ympaBisiomero HMHBECTULMOHHBIM MOpTdenaeM, MO HEUCHOTHEHHBIM
00s13aTeLCTBAM JIAHHOTO YIIPABJISIFOIIETO HHBECTUIITMOHHBIM TIOPTQEIIeM;

9) Ha JeHbI'H, HAXOSIIUECS Ha OAHKOBCKUX CUCTaX, MPEJHa3HAYCHHBIX [T yueTa JCHET
KnuentoB nuia, OCyMIECTBISIIONIETO (PYHKIIMA HOMHUHAIBHOTO JEpXkKaTess, IO
HEUCIIOTHEHHBIM 0053aTeIbCTBAM JAaHHOTO JIMIIA, OCYIIECTBISIONIEr0 (ByHKIUU
HOMUHAJILHOTO Jep>KaTes;

10) Ha AeHbIU, HAXOMAIINECS HAa OAHKOBCKHMX CUETaxX JUIS OCYIIECTBICHHS KJIMPHHTOBOM
NESATEIBHOCTH M0 CHeIKaM C (UHAHCOBBIMM WHCTPYMEHTaMH, JIEHbIM OaHKOB,
CTpaxoBbIX (TIEPECTPaXOBOYHBIX) OpraHHU3alui, JOOPOBOIBHBIX HAKOMUTEIbHBIX
MEHCUOHHBIX (DOHOB, JUIICHHBIX YIOJIHOMOYEHHBIM TOCYJAapPCTBEHHBIM OPTaHOM
JTUIEH3UU U (W) HAXOSIINUXCS B IpoIlecce MPUHYIUTENbHON TUKBUIAINY;

11) Ha JIeHBIH, HAXOMASAIIMECS Ha TEKYIIEM CYeTe YaCTHOTO CYJAcOHOTO HCIIOIHUTEI,
MpeAHa3HAYEHHOM JIJIs1 XPaHEHHUs B3bICKAHHBIX CYMM B I10JIb3Y B3bICKATENIECH, 1CHBIH,
HaxoJsmuecs Ha 0aHKOBCKOM CYETe €IUHOTO0 oleparopa B cepe rocygapCTBEHHbIX
3aKyNOK, MPEeIHAa3HAYeHHOM JIJIi BHECEHMs] MOTEHIMAIbHBIMU MOCTABIIMKAMHU WM
MOCTaBIIMKAMH JIEHET B Ka4yeCTBE OOECMEYUTENIHHBIX MEp B paMKaxX ydacTus B
rOCy/IapCTBEHHBIX 3aKyIMKaX B COOTBETCTBUU ¢ 3akoHOM PecnyOmuku Kazaxcran «O
TrOCYJIapCTBEHHBIX 3aKyMKax», ICHbI'H (PHIMaIOB OAaHKOB-HEPE3UIeHTOB PecmyOnnku
Kazaxcran, punuanoB cTpaxoBbIX (IEpeCTPaxOBOYHBIX ) OpraHU3AIUI-HEPE3UICHTOB
Pecry6nmkn KaszaxcraH, TUIIEHHBIX YIIOJTHOMOYEHHBIM TOCY/IAPCTBEHHBIM OPTaHOM
JULUEH3UM W HaXOMAIIMXCS B MPOLECCe MPUHYAUTENBHOTO MpPEeKpalleHHs
NEeSTETLHOCTH,

12)na pjeHbrM, HaXOASAINIMECs Ha OAHKOBCKHX CYeTaxX, NpPEAHA3HAYCHHBIX IS

3aYUCIICHUS BO3MEIICHUS MaTepraibHOro yiep0a 1 mpe1ocTaBIeHusl HE00X0AUMOI
MOMOIIM M3 TOCYJapCTBEHHOTO OOkeTa (PU3MYEeCKHM IUIaM, TMOCTPaJaBIINM
BCJIE/ICTBHE YPE3BBIYAIHON CUTYallMU IPUPOTHOTO UM TEXHOTEHHOTO XapakTepa,
13) Ha neHbrU, HAXOMASAIIMECS Ha OAHKOBCKUX CUETaX, MPEIHA3HAUYCHHBIX IS IIETCBBIX
aKTUBOB, BBIILIAT I[€JIEBBIX HAKOIJICHUH U3 €IMHOTO HAKOMHUTEIHbHOTO IIEHCHOHHOTO
(dhoHMa B LENSIX YIyUIICHHs! KUIHUIIHBIX YCIOBHUHA U(WIIH) OTUIaThl 00pa3oBaHMs.

§ 2 OTKPBITHUE, BEAEHUE CIIEHUAJIBHOT'O CHETA

4.30. TIlpu otkpeiTun CrnemnuanbHOTO cueTa baHK MpUHUMAET Ha TaKOW CYET ICHBIH,
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nocrynarouie B nonb3dy KiimeHTta, Tonbko B BHIE MOCOOMH, COIMANbHBIX BBIMIIAT,

BBITUTAYMBAEMBIX M3 TOCYJIapCTBEHHOro Orokera w (wim) ['ocynmapcrBerHoro (GoHma

COLIMAJILHOTO CTpPaxOBaHUs, WU TEHCHH, BBIMIAYMBAEMBIX M3 TOCYJApPCTBEHHOTO

Oromkera W (WIM) EIUHOTO HAKOMHUTEIHHOTO TEHCHOHHOrOo ¢oHma, W (Win)

OOPOBOJIBHOTO HAKOMHTEJIBHOTO TMEHCHUOHHOTO (GoHAa, H(WIH) aJUMEHTOB (JICHET,

MpeIHAa3HAYEHHBIX Ha COJIEpP)KAaHUE HECOBEPIICHHONCTHUX U HETPYAOCIOCOOHBIX

COBEPIICHHOJIETHUX JICTEH), €IMHOBPEMEHHbBIX TIEHCHOHHBIX BBIIIAT, 3aUMCISIEMBIX U3

€IMHOTO HAKOIUTEIBHOTO IEHCUOHHOTO (OHIa B MEIAX YIYUYIICHHS SKHJIUIIHBIX

YCIIOBUH U (UJIM) OIUIATHI JICUEHHUS, [IEJIEBBIX aKTHUBOB, BHIIUIAT I[€JIEBBIX HAKOILJICHUH U3

€IMHOTO HAKOIUTEIBHOTO TEHCUOHHOTO (POHAA B WENSIX YIYYIICHUS >KUIHIIHBIX

yCcIoBUH M (WiIM) OIUIaThl OOpa3oBaHMs, BO3MEILIEHHUS MaTEepHALHOTO yiepda u

MIPEIOCTaBIICHUST HEOOXOAMMON TIOMOIIIH U3 TOCYIaPCTBEHHOTO Or0KeTa (pU3mdecKum

JTUIaM, TOCTPaJaBUIMM BCJIEICTBUE YPE3BBIYAMHONW CUTyallud MPUPOJHOTO WIH

TEXHOTEHHOI'0 Xapakrepa

4.31. B cayuae noctymieHus aeHer Ha CHenualibHbI cueT U3 JPYruX UCTOYHUKOB/JIHIL
TUIATeXKHBIA JIOKYMEHT BO3BpAIACTCS WHUIMATOPY O€3 HCIONHEHUS COTJIACHO
JleiicTByIOIIIEMY 3aKOHOAATEILCTRY.

4.32. Tlpu otkpeitun ¢Qusmyecknm nunam-pesuaeHTam PK mo wux  TpeboBanmio
CrneuuanpHOro cyera JUIsl 3a4uCIEHUST TOCOOMI ¥ COIHUAIbHBIX  BBIIUIAT,
BBITUTAYMBACMBIX M3 TOCYJIapCTBEHHOTO Oropkera w (wim) ['ocynmapcrBerHoro (onma
COLIMAJILHOTO CTPaxOBaHUs, WIM MPU OTKPHITHH CIEHHUAIBLHOTO TEKYIIETro cuera s
EIIB, oOpa3oBarenbHbIX BKJIAJOB, IIE€JEBBIX AKTHUBOB, IIEJIEBBIX HakorieHWd KiueHT
npenacraniser B bank:

1) TOKyMEHT, yIOCTOBEPSIOIHI THIYHOCTH;

2) 3asBIICHHUE, COJICprKalllee Ha3HAUCHHE TEKYIIETO CUeTa.

3) uHbBIC TOKYMEHTHI, periaMeHTHPOBaHHbIC J[eHCTBYIONIMM 3aKOHOIATEILCTBOM B
3aBUCUMOCTH OT Ha3HAUEHUS CUETA.

4.33. Benenne CrnenualbHOrO cuera Uil MOCOOMI/ COLMANBHBIX BBIILIAT/ SKWIMIHBIX
BoirTaT/ETIB/00pasoBaTebHbIX BKJIA0B/ IENEBBIX AKTHBOB/ IEJICBBIX HAKOILICHHUM
ocymiecTBisieTcss baHKOM ¢ yueToMm clieyIomero:

1) B3HOC HATMYHBIX JeHer KineHToM 1 (Min) TpeThiMH JuiaMu Ha CrieluaabHbIH cueT
3anpeleH;

2) Ge3HamMuHbIe MOCTYMICHUS Ha CrieIUaIbHbIH CYET OCYIIECTBIAIOTCS B COOTBETCTBHH
¢ mnynkroMm 4.2 wHacrosmeidt Crarbm  OOmmx  ycnmoBuid, JleHcTByrommm
3akoHoaarenbcTBoM PK;

3) Oe3HanmmuHble TEepeBOAbl cOo CHENMaIbHOrO CYeTa 3alpelieHbl, 32 HCKIIOYCHHEM
nepeBogoB Ha Tekymuit cuer /Cyer TIUIaTeXHOW KapTouku camoro KiueHra,
OTKpHBITHIN B banke, ¢ yaeTom TpeboBanumii [lelicTByIOMMIEro 3aKOHOAATEIbCTBA,

4) Ha neHbru, Haxojsmuecs Ha CHEUaTbHOM CUETe, HE JIOMYCKaeTcs oOpalleHHe
B3BICKAHHWS, HAJOKEHHE apecTa, TMPUOCTAHOBJICHHE PACXOIHBIX OIEpPAIHid,
BPEMEHHOE OrpaHMYEHUE Ha PACIOPSIKEHUE HMYIIECTBOM, OrPAHMYEHUS Ha
COBEPIIICHUE CIETIOK ¥ MHBIX OTIEPAIMA C UMYIIIECTBOM;

5) CrnenuanbHbBIN CUYET HE MOXET Y4acTBOBATh B pacyerax IO JOroBOpaM OaHKOBCKOTO
BKJaJla W TI0 KPEIUTHBIM JOTOBOpaM, JJIS BHECEHUS/M3BATHUS JCHET CO
COeperaTenbHOTO cUeTa WM AJIS 3aUMCIICHUS/TIOTAIIEHUS 3aliMa, 32 UCKIIOYCHUEM
nopsiaka ucnosibzoBanus EIIB niid ynydieHus ;KuaIuiHbIX YCIOBUH B COOTBETCTBUU
¢ «lIpaBunamMu HCIOJNB30BAHUS E€IMHOBPEMEHHBIX TIEHCHOHHBIX BBILIAT ISt
YIyYIIEHUSl JKWIMIIHBIX YCIOBHII B COOTBETCTBUU C 3aKOHOAATENbCTBOM PK»,
yTBepkAcHHBIMU [Iprka3zom MuHUCTpa HHIYCTPUN U HHPPACTPYKTYPHOTO PA3BUTHS
Peciy6nmukn Kazaxcran ot 21 suBapst 2021 roma Ne 24, nacrosmmumu OOmumMu
yCIIOBUSIMU M BHYTPEHHHMH JJOKYMEHTaMu baHka.

6) bank BmpaBe B ciydae HEMNPEJOCTaBJICHHS MOJHOTO MAaKeTa MOATBEPKIAOIINX
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JOKYMEHTOB, IpPEJOCTaBIECHUS MX C HapyLICHHMEM CpPOKOB WM OOpa3oBaHMs
MOJIOKUTEIBHON Pa3HUIBl MEXAY (aKTHUECKH TOTYYEHHOW MOcjie KOHBEpTAIHH
CYMMOH LIEJIEBBIX HAKOIUIECHUH M CyMMOM, YKa3aHHOHM B JOrOBOPE U JOKYMEHTax Ha
oIuIaTy, W3bATh nomuexamtyro Bo3eparty B EHII® cymmy BbIular neneBbIx
HakoIuleHnid co CrenuanbHOro cuera, OTKPBITOro B baHke, MyTeM €ro mpsmoro
ne0eToBaHus.

7) baHk BIipaBe NP HACTYIUICHUH OJJHOTO M3 CIICAYIOUINX CIYYacB:

- HEMpPEeNOCTaBJICHUS/ HECBOEBPEMEHHOIO IIOJHOTO TMAaKeTa IOITBEPKIAIOLINX
JOKYMEHTOB;

- Heucnoab3oBanus Knuentom cymmel EIIB B yCTaHOBJICHHBIN 3aKOHOATEILCTBOM
CPOK;

- IIpU BO3HUKHOBEHMM Pa3HHULBI MEXAy IoiaydyeHHOH cymmon or EHII® u
(akTHUeCKU HampaBJIEHHONH CyMMOMW JJisl YIyYILEHHs KWINIIHBIX YCIOBUH, U3BATh
noauiexkanryro Bo3spary B EHII® cymmy EIIB B paMkax yiydileHMs >KWIMIIHBIX
YCIOBUH CO CIELMAIBHOIO CYETa, OTKPBITOro B baHke, IyTeM ero mnpsmMoro
ne0eToBaHUs.

4.34. Ilpu otkpbiTuu (uznyeckuM JunaMm-pesuneHtramMm PK — nomywarensim amumeHTOB
(meHer, mpeAHa3HAYCHHBIX HA COJEPKAHNE HECOBEPIICHHOIETHUX U HETPYIOCTTIOCOOHBIX
COBEPILIECHHOJIETHUX JeTeil) Mo MX TpeOOBaHMIO TEKYLIero cuera Uil 3a4MCIICHUs
QIMMEHTOB (JI€HEr, NpeJHAa3HAYEHHbIX Ha COJIEP)KaHWE HECOBEPIICHHOIETHUX U
HETPYJI0CIIOCOOHBIX COBEpILICHHONETHUX AeTeil), KinuenT npencrasnser B bank:

1) NOKyMEHT, YyJIOCTOBEpSIOIIMA  JMYHOCTh  TIOJydaTedas aJIUMEHTOB  (JICHET,
IpeJHa3HAuUCHHbIX Ha COJAEP)KaHUE HECOBEPUICHHOJIETHUX M HETPYAOCHOCOOHBIX
COBEpIICHHOJIETHUX JIeTel);

2) 3asiBIeHHE HA OTKPBITHE CUETa, COJIepIKallee Ha3HAYCHHE TEKYIIEro CUeTa;

3) KOmMI CyneOHOrO aKTa O B3BICKAHMM aJMMEHTOB (JCHET, MpeJHa3HAYeHHBIX Ha
COJIep)KaHWE HECOBEPLICHHOJIETHUX U HETPYJOCHOCOOHBIX COBEPIICHHOJIETHUX
JeTei) WM HOTapHallbHO YJOCTOBEPEHHOIO COrjallleHuss 00 yIuiare aJuMEHTOB
(meHer,  mpenHa3HAuYEHHBIX  HA  COJEp)KaHME  HECOBEPUICHHOJIETHUX U
HETPYAOCIOCOOHBIX COBEPIICHHOJETHUX JIe€Tel), 3aKJII0UEHHOE B COOTBETCTBUU C
Konekcom PK «O Opake (CynpyKecTBE) U CEMbE».

4.35. ITlpu otkpeitun CrienuaabHOTO cYeTa JUIis aTMMEHTOB BaHK MpWHUMaeT Ha TaKou
CUET JACHBIM C HA3HAUYECHUEM IUIaTeXa «aJIUMEHTBD.

4.36. Benenne CnenuaiabHOTO cUeTa I aTMMEHTOB OCyIIecTBisieTcs: baHkoMm ¢ ydeTom
CIIEQYIOIIEro: Ha JIEHbI'M, Haxojsduecss Ha CrenuanbHOM CUeTe sl aJIUMEHTOB, HE
MOJKET OBITh BBICTABJICHO IJIATEKHOE TpeOOBaHUE;

4.37. Pacxomnbie omepaumuu 1o CHenManbHBIM CYETaM MOTYT OCYIECTBIIATHCS
npencraButesnieM KimMeHTa TONBKO Ha OCHOBAHMM HOTapUaibHO YAOCTOBEPEHHOMU
JIOBEPEHHOCTH, BbIAAaHHON KimeHToM, a Taxke 3aKOHHBIMHM IPEICTaBUTENISMU, B TOM
yyclie OINeKyHamMu | rnoneuutensMu KiueHta, B Topsake, MNpPeayCMOTPEHHOM
JIeMCTBYIOIMM 3aKOHO/1AaTENbCTBOM.

4.38. Tlopsmox wucrnoms3oBanust EIIB  mig  ydydmeHWs OKWIMIIHBIX — YCIOBUH
OCYIIECTBISETCS B COOTBETCTBUM ¢ «lIpaBMiamMu MCHOIb30BaHUS €IMHOBPEMEHHBIX
MEHCUOHHBIX BBIIJIAT JJI YJIYYIICHUS SKUJIUIIHBIX YCIOBHM B COOTBETCTBUU C
3akoHogarenscTBOM PK», yrBepxknenHeimMu Ilpukasom MuHHCTpa HHIYCTpUH H
nHppacTpykTypHoro pa3sutus Pecriyonmku Kazaxcran ot 21 staBapst 2021 roma Ne 24,
HactosmuMu OOImKMHU yCIoBUsIMU U BHyTpeHHUME TokyMeHTamu banka.

4.39. EIIB npomyckaercs HMCIOJIb30BaTh HAa BHECEHHWE TIEPBOHAYAIBLHOTO B3HOCA IS
MOJTyYSHHS MITOTEYHOT0 XKIIMIIIHOTO 3aiiMa Ha MPUOOPETEHHE KUIIHIIA U (UITH ) )KUIIUIIA
C IIPOBE/IEHUEM PEMOHTA B PaMKax OJJHOTO JI0rOBOpa OaHKOBCKOIO 3aiiMa, 4aCTUYHOTO
WIM TIOJHOIO IMOTAalIeHMs 33J0DKEHHOCTH 10 HIIOTEYHOMY JKWJIMLIHOMY 3aiiMy Ha
npuoOpeTeHne XUauia U (WiK) KIIKIIA ¢ MPOBEJCHUEM PEMOHTA B PaMKax OJHOTO
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noropopa 0aHKOBCKOTO 3aiiMa, peHaHCUPOBAHUS UITOTEYHOTO KUJIUIIHOTO 3aiiMa;

440. IIpu ycrynke EIIB mnepeBogsarcs co CrenuanbHOro cuUeTa 3asBUTENsS Ha
CnenuanpHBId CUET TMONy4aTessi B TedeHue 3 (Tpex) pabouumx JHEH ¢ MOMEHTa
MIPEIOCTABIICHUS TTOITBEPKIAIOIINX JOKYMEHTOB;

4.41. Tlomydarenb TIOCi€ TOCTYIUICHUS cpeactB Ha CrnenwaibHBIA cyeT o00s3aH
MPEIOCTaBUTh JOKYMEHTHI B BaHK B COOTBETCTBUU C MOPSIKOM, YCTaHOBJICHHBIM
«IIpaBunamMu MCIONIb30BaHUS €AMHOBPEMEHHBIX MEHCHOHHBIX BBIIIAT JJIS YIIy4IICHUS
JKUJIMILHBIX YCIOBUI B COOTBETCTBUHU C 3aKOHOIATEILCTBOM PK».

4.42. Komuccuu, npenycmorpeHnbie Tapudamu banka, co CrnenuanbHbIX CUETOB HE
yIeP)KUBAIOTCSI.

§ 3 OBCJIIYKUBAHME JICU, MI'H

4.43. O6cnyxuanue JICU u MI'H ocymiectisieTcss MOATOTOBIEHHBIM U 00yU€HHBIM
nepcoHanoM baHka u npeaycMaTrpuBaeT:

— ocymectBinenue bankamu nepsoouepeanoro oocnyxusanus JICU u MI'H B dpont-
oucax/otnenenusx banka;

— Bo3MoxkHOCTh JICU 1 MI'H BoCnoib30BaThCsi CUTYalIMOHHOM MTOMOIIBIO CO CTOPOHBI
[IEpPCOHAA;

— OCBEJIOMJICHHOCTh II€pCOHAlla O HOPMATHBHO-TIPaBOBOM 0a3ze, 0 MOAXoAe K
MMOHUMAHUIO HHBAIMJIHOCTH, B TOM YHucie Bo3MoxHoCcTH unentudukanuu JICU u MI'H;
— TOATOTOBKAa U TMpOBeJeHHE OOydYeHUs TMepcoHana, 3aJeCTBOBAHHOIO B
obciyxuBanuu JICU u MI'H;

— HaJIMyue YyCIyru oHjdaiiH cypaonepeBoquuka g Knouento JICU ¢ HapymeHuem
ciyxa.

4.44. Jnsa o6cnyxuBanus JICU u MI'H, B ToM uuciie BellTycKa IIATEKHBIX KapTOUYEK IS
JAHHBIX JIMII, HEOOXOUMO HAIMYKUE KBATU(DUIIMPOBAHHOTO M 0OYYEHHOTO TIEPCOHANIA B
banka, a Takxe cypnonepeBonuuka s JICH ¢ HapyeHueM ciyxa.

4.45. Ortxka3 B o0cinykuBaHuu 1 npenoctasieHuu ycuyr JICU u MI'H we gomyckaercs.

4.46. @OunHaHCOBBIE YCIYrH AOKHBI ObITh goctymHbl ans JICU Bcex kareropuii B
cootBeTcTBUM 3akoHOM PK ot 20 deBpans 2015 roga Ne 288-V 3PK «O paruduxannu
KonBeHum o npaBax MHBaJIUIOBY.

4.47. bankoMm o00ecCleuynBaeTCsI CBOEBPEMEHHOE TPOMKOE U UYETKOE O3BYyYHMBAHUE
JIEKTPOHHBIM TabJI0O HOMEpa JJIEKTPOHHOW oOYepead M COOTBETCTBYIOIIETO OKHA
oOciyxuBanus. [lpu HEoOXOAMMOCTHM MHOBTOPUTH HH(OPMALMIO, MO BO3MOXHOCTHU
YIPOCTHUB NPEJIOKEHNE U COXPAHUB €O CYTb.

4.48. B mnomemenusx banka oOecreymBaeTcs y4acTHe B IEPEroBopax CIEIHAINCTa
KECTOBOTO SI3bIKa WU MPOBEJCHUE OHJAH-BUICOKOHCYIbTAIlNK Y paboTHUKa baHka,
BJIQ/ICIOILIETO KECTOBBIM SI3bIKOM, HIIH Yepe3 MMCbMEHHOE O0IIeHNe, U O0LIeHIEe Yepes
JUYHOTO CYpAOINEpPEBOAYMKA, WJIM HWCIOJIb30BaHUS JIMCTAHLMOHHOTO CepBHCa
CypIOTIEpEBO/Ia C UCIIOJIb30BAHHEM MOOWIIBHOTO YCTpOHCTBa, puHayiexkamero JICU u
MI'H.

4.49. Jlomyckaercs MIPUCYTCTBUE JUYHOTO CYpAOIEpPEeBOTUNKA I
TU(DIOCYPIOTIEPEBOTUHKA.

4.50. Ecmu compoBOXKIAIONIMKA CIETOTTYX0ro, TIIYX0Tro WK ciiadocisimaiiero Kivenra
TOBOPUT, 4YTO  OH  CHEHMAIUCT  JKECTOBOIO  s3bIKa  (CypAONEpEBOIYMK,
TUQIIOCYPIONIEPEBOIUNK), TO PaOOTHUK baHka MPOCHUT crienrannucTa )KECTOBOTO S3bIKa
IIPEBABUTH COOTBETCTBYIOILIHE JIOKYMEHTBI COTJIaCHO YCTaHOBJICHHBIM
mabioHaM/00pas3aM M CHATh ¢ HUX KomuH. [IoMUMO TOKyMEHTa, YJIOCTOBEPSIOIIETO
JUYHOCTh, bBaHK 3ampammBaeTr y TEpeBOJYMKA JTOKYMEHT 00 o00pa3oBaHUU W
KBaTM(UKAITIH.

451. B wmemix 0e30MacHOCTH, TMpPHU HAIMYUM COOTBETCTBYIOIIEH TEXHUYECKOU
BO3MOXXHOCTH, baHK MpOBOAUT BUIEO3aMHUCh OOCITYKHUBAaHUS CO CHEIUAINCTOM
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KECTOBOTO sI3bIKa, 3apaHee npeaymnpenus ero u Knuenra o0 stom. Takke crienuaiuct

KECTOBOTO S3bIKa IIPOCTABIISIET CBOIO MOJAIMUCH HA JOKYMEHTE (3asBJIEHUE HA OTKPBITHE

cyera, MJIATeKHOM KapTOUYKU U Mp.) ¢ YKa3aHHEM, 4TO TEKCT IOKyMEHTa MepeBe/ieH UM

0€e3 HCKaXCHUH.

4.52. Croeuuanuct XKeCTOBOTO s3blKa — CYpAOINEPEeBOIYMK, TUDIOCYpIONEepeBOAUHUK,
MIOMHUMO TIOJITBEPXKACHUS CBOCH KBaNU(pUKAIMM M TOATBEPXKICHUS IEepeBoJa Ha
JOCTOBEPHOCTH JOJKEH MOJIUCHIBATh 0053aTENbCTBO O HEpas3ralleHuu HHPOpMaIiH,
CTaBIICH eMy M3BECTHOH (0aHKOBCKas, KOMMepYecKas TalHbI, 3alIUTa ePCOHAIBHBIX
JTAaHHBIX ).

453. bank unpopmupyer KimeHTa O BO3MOXXHOCTH TOJYYECHHS IS O3HAKOMIICHHS
ANEKTPOHHOW KOMHMHM JOKYMEHTa, COJEp>KaHUE KOTOPOIO JOJDKHO OBITh TOYHO U
IIOJIHOCTRIO MOBeIeHO m0 cBemeHus Kiwmenra, ¢ Be0O-caiita mimum MoOwiInHOrO
npuioxenus banka.

454, baHk npu B3aUMOAECWCTBUM M OKAa3aHUU CUTyallMOHHOM nomomu Kiumenty c
Pa3TMYHBIMU BUIaMU HapylIeHU QyHKUIUN opranu3ma o0s3aH 00eCeynTh:

— CBOEBPEMEHHOE BHU3yallbHOE ompenenenue Knnenra (Hamuuue coOaku-NpOBOIHUKA,

WHBAJIUJIHON KOJSCKH, OYKOB W/WJIM TPOCTH IS HE3PSUMX, CIYXOBOTO almapara Wid

WHBIX aCCUCTUBHBIX TEXHOJOTUM U YCTPOUCTB);

— co0JII0/IeHHEe TIPABUII ATUKETA MPH OOIIECHUH;

— coOuro/ieHne MpaBUil CONPOBOXKIEHUSI KIIMEHTOB mpu COBEpPLIEHUH PAOOTHUKOM U

Knuentom HeoOX0IUMBIX OIepaluii B paMKax 00CITyKUBaHHUS,

— YTO4YHEHME HemnocpeAcTBeHHO y KumeHrta, o nedcTBusix paboTHukoB banka ans

MaKCUMaJIbHO 3((HEKTUBHOTO B3aUMOICHCTBHS;

— IPUMEHEHUE JIOCTYIHBIX Mep i Haubosee KoM(pOPTHOro oOCTyKUBAHUS;

— obuienue ¢ camuM KiimeHToMm, a He ¢ ero conpoBOXAaroLIMM, eciu KiueHT He BeiOpa

HHOH cImoco0 oOIIeHus;

— MUHUMU3AIHMIO CTPECCOBBIX (haKTOPOB B Ipolecce oocmykuBanus Kiuenra.

4.55. MeponpusiTus MO OTKPHITHIO OAHKOBCKOTO CYETa, MPEJOCTABICHHIO OaHKOBCKHUX
yenyr/mponyktoB  JICM uw  MI'M  ocymecTBisioTcss ¢ ydyeToM TpeOOoBaHHIA
JIeNCTBYIOIIEro 3aKOHOJATENbCTBA, HOPMAaTUBHBIX TPaBOBBIX akTOB PK n BHyTpenHnx
JOKyMEHTOB baHka aHalOTMYHO OTKPBITHUIO OAHKOBCKHX CUETOB, INPEIO0CTABICHUIO
0aHKOBCKHUX yCIyr/mpoaykToB apyrum Kmuentam 6e3 cratyca JICU u MI'H ¢ yuetom
HIDKECIIEAYIOLIETO:

1) mpenocrasisitor Kiuenram JICU mo 3peHuio miatexHbie KaPTOUKUA C HAaHECEHHEM
HOMEpa U CpoKa JeHCTBUS KapTOUKH METOAOM 3MOOCCHUPOBAHHUS;

2) HEe TPEMSTCTBYIOT MPHUCYTCTBHIO COMPOBOXKIAIOIIETO JIMIA TPU O00CTYyKUBaHUU
Knuenta npu Hamuumm cormacuss KimeHta, B TOM 4Mciae 0OpU  HAIU4YUU
COOTBETCTBYIOIIMX IIOMETOK B CBEJICHUSAX O HEM;

3) unpopmupytor KimeHTa 0 mNOAXOAAIIMX JUIS HETO aJaNTHBHBIX PEIICHHUSX,
UMEIOIUXCS B MOJpa3elieHuu, JUisi ero KOM(OpPTHOTO TMepeMEeIleHUus IIo
MOMEIICHUIO, OOCTYXMBAaHUS M CaMOOOCITYXXUBaHHMS (O HAIMYMM KOHTPACTHBIX
MapKUpPOBOK, TAaKTHJIBHBIX HAmNOJBHBIX M HACTEHHBIX YyKa3zaTeiael u TalOiauuex,
ycunurtenaed 3Byka (MHAYKUMOHHBIX II€TeNb), 3BYKOBOM HMH(poOpMamuu B 3ajax
o0CITyXUBaHUS, CIIENHUAIBHBIX MeCT Ui oOcimykuBaHus KimeHra, pacnoyioskeHun
aJlalTHPOBAHHBIX NOJ HyXk/1bl KilneHToB baHKOMAaToB M T.1.), @ TaK)K€ O HAIMYMU B
MOAPA3ACIICHUA ACCUCTUBHBIX TEXHOJOTMH M  YCTPOWCTB, KOTOpPBIE MOTYT
notpeboBarbesi KimeHTaM ¢ pa3Nu4HbIMM BUJAMU HapyIIEHUH Ui KOM(OPTHOTO
00CITyKMBaHUSI U OCYUIECTBIICHUSI ONEpaluid, a TaKKe MOJHOLIEHHOTO MOJIy4YEHUs
YCIIYT;

4) mo 3ampocy Kimenra undpopmupyror Kimenta o cymectByrommux B banke
CIELIMAJIbHBIX IPOTYKTaX M yCIyrax, a TAKXKe O CYIECTBYIOIIUX JIbIOTHBIX YCIOBUSIX,
CTaBKax, Tapudax v BapraHTax 00CITyKUBaHUS (MTPU UX HATUINH);
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5) npemnarator KimeHTy, He CHOCOOHOMY BCIEICTBHE HMMEIOLIMXCS HapyIICHUI
CaMOCTOSITENIPHO TPOCTAaBUTh IMOJNUCHh, HMMEIOLIMECS BapUaHTHl IOJIMUCAHUS
JOKyMEHTa, ¢ y4eToM TpeOoBaHuil JlelicTByIOIEro 3aKkoHOJaTeIbCcTBa ((hakCcuMuie
(mpr  HaNMYMM  pelICHHWsS YIOJIHOMOYCHHOTO OpraHa W/WIM Ha OCHOBAHUH
pacrnopsauTeIbHOr0 JAOKyMeHTa baHka), 3/eKTpOHHas HOJNHMCh, B TOM 4YHCIE C
JOTIOJTHUTEIBHBIM ~HUCIOJIb30BAaHUEM OHOMETPHUECKUX JaHHBIX Kimenra, wuim
IIPOCTaBJICHUE MOJIUCH ITpeacTaBuTeneM Kimenra, a Takke NpocTaBlIeHUE MTOANNCH
C HCIOJB30BaHMEM TAaKOI'0 aJalNTHBHOTO YCTPOMCTBA, KaK CHEIHMATHM3UPOBAHHBIN
Tpadapet (IIpu HAIMUUK) U151 0003HAYEHUS IPAHULL OIIPECIIEHHOIO [0JIs1 JOKYMEHTA,
MpeIHa3HAuYCHHOTO JIJIs IPOCTABIICHUS TTOAINCH);

6) uadopmupyror KilmeHTa O BO3MOXHOCTU JUCTAHIIMOHHOTO OOCIY)XHUBAaHUS C
ucrnoibp3oBanueM BeO-calita n/man MoOOWIBHOTO TPUIOKEHUS, 00 aJanTHBHBIX
peLIeHMsIX, IPeJHA3HAYCHHbIX Ul YIaJeHHOIo OOCIy)KMBaHUS JaHHON KaTeropuu
KnuentoB, a TakKe HWHBIX BO3MOXKHOCTSIX JOCTyHna K ()MHAHCOBBIM YCIIyTaM C
UCIIOJIb30BAHUEM  TUCTaHIHMOHHBIX  KaHamoB  (Online  Bank,  oninaiin-
BUJICOKOHCYJIbTAIIM) W yJNaJIeHHOW uWACHTUUKAUK ©  AyTeHTH(UKaIuu.
OOecnieunBalOT  HaJIM4YME€ U BO3MOXKHOCTh  MCIIOJb30BaHMUS  HECKOJBKUX
IbTEPHATHBHBIX KAaHAJIOB MOJTBEPKICHUS COBEPIICHUS 3HAYMMBIX OMEparuil Iis
KinuentoB: TenedoHHbIN 3BOHOK, YaT, SMS-coo01ieHue, BUACO-4aT M TaK Jajiee;

7) oOecrieynBalOT  BO3MOXHOCTh  KOomupoBaHusi  (ckauuBanusi) KimeHtom  Ha
JIEKTPOHHBIA HOcUTeNlb HeoOxoauMoil KimeHTy nokymeHTanuu (C 3amuTod OT
M3MEHEHHI) NP AUCTAaHIIMOHHOM oOciykxuBanuu KimeHta depes nuuHBIA KaOWHET
Ha Be0-caiite nnmn B MoOWIBHOM MpUIOXKEHMHM, B TOM uucie B (opmare,
MPUMEHUMOM JUIS TIPOYTEHHS TPOTpaMMaMK dKpaHHOTO jaoctyna s KineHToB c
HapyIIEeHUSIMH 3pEHHUS;

8) mo 3asBnenuio KimMeHTa WM €ro NpeACTaBUTENS TPU HATUYMUA BO3MOXKHOCTH
OTKIIIOYAlOT  (OJIOKMPYIOT)  ONpejeieHHble  KaHajdbl WH(GOPMHUPOBAHUA U
o0CITy)KUBaHUS;

9) nmpu nepBuYHOM 00CTyKUBaHHH KiMEHTa M ero COriacCku BHOCST B CBEICHUS O HEM
MOMETKM O BHIE HapymeHus (QyHKOWA opraHm3ma, umemmuxcs y Kimenra
OTpPaHUYEHUSX U OCOOEHHOCTSIX OOCIY)XHBaHUS, a TaKKe O CONPOBOXKJIAIOIIEM
nanHoro Knuenra nuue. B nononHeHue K cTaHIapTHRIM cioco0aM MIeHTU(UKALUN
u Aytentudukamuu (PIN-koxbl, mapoiu, KOJOBBIE CJIOBa, W T.N.) MpeIararT
Knuenty umeromuecss cnocoObl HAEHTU(GUKAIUU U AyTEHTHU(PUKALUU, KOTOpHIE
3aTeM MOTyT OBITh HCIONB30BaHbl KIIMEHTOM Takke MpU JIUCTAHLUOHHOM
OOCITy’)KUBaHUH W CaMOOOCTY)XHBAaHHH TOIXOAIINE IS HEro OWOMETpHUYECKHE
METOABI HJICHTHU(PUKANU U AyTEHTUDHUKAINH;

10) ocymIecTBISAIOT MHIMBUAYAIbHOE BBIC3THOE OOCITY)KHBAHHWE Ha JIOMYy MO 3asBKE
Knuenra (motenuuansHoro Knuenra), B mopsiake, mpe1ycMOTpeHHOM BHyTpeHHUMH
nokyMeHTamu banka (pu HaIMYuu TaKOW yCIIyTH).

CTATDHA 5. IVTATEXKU U ITIEPEBO/IbI IEHET

5.1.

5.2.

baHk ocymiecTBiseT MIaTeXW M MEPEBOJBI JI€HEr B HALIMOHAIBHON M MHOCTPAaHHOU
BAJIOTE B COOTBETCTBUM C YyKazaHusaMHu KiMeHTa, 3a HCKIIOYEHHEM CIIy4aes,
npenycmorpeHHbix B myHkTe 40.11 crathu 40 HacTosmumx OOMMX YCIOBUM U IyHKTE
243 T1paBui 06 OOIIUX YCIOBUSAX MPOBEICHUS ONIEPAIIHiA.

bank ocymiecTBIsSeT IIIaTeXH U MEPEBOABI ICHET, B TOM YHCIJIe MOOMIIbHBIC IJIATEXKH, Ha
OCHOBaHMU yKa3aHui KineHTa/Y10JIHOMOYEHHOIO JIMIA, UCIIOJHEHHBIX B TUCBMEHHOM
BUJIC M TiepefaHHbIX B baHK HapoyHO TUOO B 3JIEKTPOHHOM BHUE C HCIIOJIb30BaHUEM
Cucrembr JIBO. IloakmroueHne K JaHHOW cucTeMe ocymiecTBiageTcs Kinentom
CaMOCTOSITENIFHO ~ 4epe3  MoOWiabHOE  MpWIOKEHHe JTUO00 Ha  OCHOBaHMUU
COOTBETCTBYIOLIETO 3asiBJICHUs Ha OTKPBHITHE CYETa, MOANHUCAHHOIO Mexay bankoM un
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

Knuentom (mnst ¢pusmyeckoro nuia AOCTATOYHO 3asBJICHUS HA YCTAaHOBJIEHHUE/OTKA3 OT

JIOTIOJIHUTENBHBIX YCIIYT);

VYkazaHus JOJKHBI COAEpk aTh BCIO MH(OPMALINIO, HEOOXOAUMYIO Ul HaAJIeXKaIlero

ucnonHenus: bankom ykazanuii Kimmenrta/Y moJTHOMOYEHHOTO JIUIA, TTPEyCMOTPEHHYIO

JIeHCTBYIOIMM 3aKOHOAATENbCTBOM M BHyTpeHHMMH nokyMeHTamu baHka. Yka3aHus

MOTYT OBITh BHITIOJHEHBI Ha OaHkax baHka.

baHk mnpuHUMaeT TOJNBKO T€ IUIATEKHBIE IOKYMEHTHl W/WJIM YKa3aHHs, KOTOpbIE

0oOpMIICHBI B COOTBETCTBUHU C TPEOOBAHHSIMH, MPEIyCMOTPEHHBIMU JleHCTBYOIIMM

3aKOHO/JIaTEJIbCTBOM.

IIpn BBIABIEHMM PAcXOXKACHUM, HENOCTaTKOB, 3aMedaHuid baHk B  Cpokw,

peaycMOTpeHHble  JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM, BO3BPAILAECT MNOPYUYECHUS

KnuenTy 6e3 ucnonHeHws .

bank He MpUHUMAET K UCIIOJHEHUIO IIJIaTEXKHbIE TOKYMEHTHI:

1) coxmepikaiiye HESICHbIC YKa3aHMUS,

2) He 3aroJIHCHHBIC WK He Mmoanucanubie KimneHToM/Y OJTHOMOYEHHBIM JIMIIOM;

3) He cozepIKalie CBeICHHUS, IPEIYCMOTPEHHbIC [[eHCTBYIOINM 3aKOHOAATEIILCTBOM;

4) copmeprKaiire HEKOPPEKTHYIO JaTy BaIIOTHPOBAHHUS,

5) mopy4eHusi, B KOTOPBIX CyMMa MPOIHUCHIO HE COOTBETCTBYET CyMMe LU pamH;

6) 3amosHEHHBIC KapaHIAIIoM;

7) coaeprKaIlye UCIPaBICHHUSI,

8) comepxkamue ykaszaHHs O MPOBEICHHM ONepanui, Hapyiiaromux JlefcTByroiee
3aKOHOJAATEIbCTBO;

9) MHBIX  ChOyYasxX, M[PEAyCMOTPCHHBIX  JIeHCTBYIONIMM  3aKOHOIATEILCTBOM,
BryTtpenHnmu nokymentamu banka.

B ykazannbix cnyuasx bank Bo3Bpamaer Knuenty Takue nopyuyeHus 6e3 UCIIOIHEHUS B

TE€YEHHE ONEPALMOHHOTIO JIHA B IEHb UX NOJyuyeHusl. baHk He HeceT OTBETCTBEHHOCTH 3a

MOCJIE/ICTBHSI, BO3HUKILINE B CBSI3U C OTKa30M baHka B HCIIOJTHEHUHU TaKUX YKa3aHU.

KnuenT npuHumaet Ha ceOst BeCh pUCK U BCIO OTBETCTBEHHOCTD, CBSI3aHHBIE C HEBEPHBIM

YKa3aHUEM PEKBU3UTOB B IJIATEKHBIX TOKYMEHTAX.

Bce muarexu u nepeBoibl IeHer MOAJIeKaT UCIOJHEHUI0 baHKOM ¢ y4eToM BpeMeHH,

HEOOXOJMMOro JiIsl HUCIIOJIHEHUs OaHKOBCKOM omepaui ¥ B OUYEPEIHOCTH,

onpenensiemor  Knmentom, ecnum HMHOE HE IpeaycMoTpeHo JleficTByromum

3aKOHOJIATE€bCTBOM W  BHyTpeHHUMH JokymeHTamu baHka, B TOM 4ucie
3akoHoarenscTBOM PK 0 BaimoTHOM perynupoBaHuu.

HcnonHenue miaaTeXHOTO JTOKYMEHTA, 3a UCKIIOUEHHEM MHKACCOBOI'O PaCIOpPsHKEHUS,

IJIaTEKHOTO TpeOOBaHMS ISl B3bICKAHUS MPOCPOUEHHOM 3a7J0JDKEHHOCTH 110 3aiiMy U B

CIIyyasix UCIOJIHEHHMS TUIATEKHOTO JOKYMEHTA B HEOIIPECICHHbIE CPOKHU, COBEPILIAETCS

bankom B feHb ero nHuIMUpoBaHus KinueHtom.

1) MHKaccoBbie paCHOPSDKEHUS HMCIONHSIOTCS HE Mo3aHee 3 (Tpex) oneparroHHBIX
JHEH, cleayroluX 3a JHEM HX MpeIbsSBICHUs, 3a HCKIOYEHHEM MCIIOJIHEHUs
WHKAaCCOBOTO pAaCIOPSKEHUSI B HEONPENENIEHHbIE CpPOKHM, a TaKKe CIydaes,
MPEeyCMOTPEHHBIX HAJIOTOBBIM 3aKOHOIATENIbCTBOM PK;

2) Ilnate:xxHoe  TpeOOBaHME, TIPEABSBICHHOS IS  B3bICKAHHWS  MPOCPOYCHHOMU
3aJI0JKEHHOCTH T10 3aiiMy, UCIIOJHSAETCS He no3aHee 3 (Tpex) onepalroHHbIX JTHEH,
CJIEIYIOIMX 32 JTHEM €r0 MPEAbSIBICHHUS,

3) HcnonHeHre HMHKACCOBOTO PACHOPSDKEHHS HAJIOTOBBIX OPraHOB O B3bICKAHHU
HAJIOTOBOM 3aJIOJDKEHHOCTH U CyNEOHBIX WCIOJIHHUTENEH MO HCIONTHUTEIHHBIM
JOKYMEHTaM, a TakXe IJIaTeKHOTO TPeOOBaHHUS, MPEIbSIBICHHOIO AJIsi B3bICKAHUS
IIPOCPOYEHHON 3aJ0JDKEHHOCTU 10 3aliMy, INpU HEAOCTATOYHOCTH JIEHEr Ha
Cuere/Cuery mutate:xHoN KapTouku KilmeHTa OCyIIECTBISIETCS 110 MEPE MTOCTYTICHUS
neHer He mo3gHee 1 (OJHOTO) OmepalMoOHHOTO [HS, CIEIYIOLIEro 3a JHEM HuX
nocTymieHust Ha Takoi Cuet/CueTy ImiIaTeXHON KapTOUuKH,
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4) Vxazanue KimeHta cuuTaeTcs HCIONHEHHBIM TOJBKO IIOCAE€ TOro, Kak baHk
coepmn nederoBanne Cuera Knmenra. Ormerka (mramm) banka Ha TuiaTeXHOM
nokymeHnrte KimeHra noarBep)kaeT TOJbKO IMOCTYIUIEHUE IIATEKHOTO JOKYMEHTA B
baHk, HO He ABJI€TCS NOATBEPKACHUEM UCIIOIIHEHNS YKa3aHHUS.

5.10. OGs3arensctBa  banka mnepen KimeHToM 1o TepeBoay  JIEHET  CUUTAIOTCS
BBIIIOJTHEHHBIMU ¢ MOMEHTA UCNOIHEHUs bankoMm yka3zanus KineHTa B COOTBETCTBUU €
JleHCTBYIOIIUM 3aKOHO/IaTeNIbCTBOM. baHk He HeceT oTBeTCTBEHHOCTH nepen Kinentom
3a HEHMCIIOJHEHHUE WM HEHaJUIe)kKalllee UCIIOJHeHNEe yYKa3aHuid 0ankoMm OeHneduimapa u
0aHKaMU-KOPPECIOHIEHTaMH, yYaCTBYIOLIMMHU B IIEPEBOJIE JICHET.

5.11. baHk OCyIIECTBISIET IUIATEXXU U INEPEBOJbI JEHET B COOTBETCTBUU C YKa3aHUSIMHU
Knuenra B npezaenax ocraTka cBOOOAHBIX JEHEr Ha CUETe, 3a UCKIIOYEHUEM CIIy4yaes,
npexycmorpeHHbiXx B myHKTe 40.11 crateu 40 HacTosmux OOIIMX YCIOBUN W MyHKTE
243 TlpaBun 00 oO0mMX YCIOBHSIX MpOBeIEHHUs omepanuil. B cimyuyae eciu Ha cuere
HE/IOCTaTOYHO JeHer, baHk BmpaBe BEepHYTh IUIATEXKHBIE AOKyMeHTH KimeHty 0e3
UCHOJHEHUs. YacTUyHOE UCHOJHEHUE IUIATEeKHBIX JOKyMeHTOB KimeHra He
OCYIIECTBIISETCS.

5.12. KnueHT NpUHUMAET U COTrJIallaeTcsi C TeM, YTO Bce U Jo0ble yKazanus Kimenra, B Tom
YlCJIe 10 YIJIaTe HAJOroB U APYTUX 0053aTeNbHbIX IIaTeXel B OI0JKET, IPUHUMAIOTCS
TOJIKO B TEYEHHE OIEPAL[MIOHHOIO JIHS, €CJIM UHOM CpoK He yka3aH B Tapugax banka.
VYkazanus, caenanHble KiimeHTOM Iociie onepanuoHHOro JHs, akuenTyrorcs bankom
CIICAYIOLUIMM OIepaloHHbIM JaHeM. KimeHT mnpuHMMaeT Ha ce0si Becb PHUCK U
OTBETCTBEHHOCTb, CBSI3aHHBIE C IpefocTaBiceHUEM baHKy yka3zaHui, B TOM 4HcCIIEe I10
yIjiaTe HaJOroB M JpYyTrux o00s3aTelbHbIX IUIaTe&XeH B OMOKET IO HCTEUCHUH
OTIEPAI[MOHHOTO JIHS.

5.13. Ot3bIB KitneHTom yka3zaHus ¥ IPUOCTAHOBIICHUE UCTIOIHEHUS yKa3aHHUsI IPOU3BOIATCS
B MTOPSAJIKE U CPOKHU, YCTAHOBJIEHHBIE [IefICTBYIOIINM 3aKOHOAATEIBCTBOM.

5.14. baHk 3auucisgeT CyMMBbI, IepeBeleHHble B Moib3y KimeHTa, Ha cUeT B CpOKH,
yCTaHOBJIEHHbIE JIeMCTBYIOIIMM 3aKOHOAATEIbCTBOM, 3a MCKJIIOYEHHEM CIy4aes,
npenycmorpeHHbix B myHkTe 40.11 crathu 40 HacTosmmx OOMMX YCIOBUHM U IyHKTE
243 TlpaBwmi 00 00IUX yCIOBHUSX MPOBEICHHS OTIEPAIIHHA.

5.14-1. B cny4ae noCcTyIUIEHUS JIEHET B UHOCTPAHHOM BaJIIOTE Ha CYET, OTIAMYHON OT BAJIIOTHI
OAHKOBCKOIO0 cCyeTa, 3auMCICHHE CYMMBbI IPOU3BOJAUTCS IyTEM KOHBEPTALUU B
OCHOBHYIO BaJIIOTy BEJICHHUs CcUeTa, C MpUMeHeHueM Kypca kousepranuu MIIC Ha nenn
COBEpIICHUs oOInepanuu, 0e3 HEeOOXOAMMOCTH IMPEIOCTABIECHUS JONOJHUTEIBHOTO
ykazanust Kiumenra. IlognuceiBas 3asiBieHue Ha OTKpbITHE cueTa KimeHT BbIpaxkaer
6e3ycioBHOE U 0€30T3bIBHOE COTJIACHE Ha TaKyl0 KOHBEPTALIUIO.

5.15. B cnyuae ycranoBienus KimeHToM QakTa OmMOOYHOr0 3a4UCIIEHHs JIEHET Ha €ro
Cuer/Cuer miatexHOW KapTOuku JuO0 (akTa omMOOYHOro HcmoinHeHus bankom ero
ykazanuii, KinvenT o0s13aH He3aMeITUTeIbHO U3BECTUTh 00 3ToM baHK.

5.16. B cimyuae oOHapyxeHus: bankom ommOok B omepanusx mo Cuery/CueTy IuraTeXHOM
KapTOYKH, B MOATBep:kIeHNH, Brinucke no Cuery/CueTry MmiaTexHON KapTOUKU H/HUIH
npyroi uadopmanuu, kotopyto bank npepocrasui Knuenty, bank o0s3aH HeMeaIeHHO
yBeIoMUTh 00 3ToM KimeHTa W B KpaTdaiilliie CpPOKH IPOU3BECTH HCIPABICHUS
HEMPAaBUJIBHO IPOMU3BEIEHHBIX aecTBuil. Ilpm sTtom baHk BmopaBe mNpoW3BOAWTH
KOPPEKTHPOBKY pPAacyeToB IyTeM KpeauToBaHus Jmbo nederoBanus Cuera/Cuera
IUIaTEKHOM KapTouky 0e3 mpeaBapuTenbHoro cornacus Kinuenra.

5.17. IlpenwsiBieHnE EKTPOHHBIM CIIOCOOOM yKa3aHMM O MiiaTexax u nepeBojax Jlexer, a
TaKXKe pPacHopsDKeHUI 00 MX OT3bIBE NMPOM3BOJUTCA HAa OCHOBAaHMM M B IOpPSIKE,
IIPEyCMOTPEHHOM COOTBETCTBYIOIIMMU YCIOBUAMH U 3asiBJICHUEM HA OTKPBITHE CUETA,
perynupyomumu  otHomeHuss banka w  Knmenta mo oOcnmyxkuBanuio Kimenra
nocpeacrsom Cucrembl JIBO. Hacrosimee 3asiBneHue Ha OTKpbITHE cdeta u OOrmime
YCIOBHSI PEryJMpylOT BOMNpPOCHl 00paboTKM baHKOM IUIaTEXHBIX JOKYMEHTOB,
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MOCTYNMUBIIMX MocpencTBoM cepBuca Cuctemsl /IO B wactu, He yperyJaupoBaHHOW B
YKa3aHHbIX BbIIIC YCJIOBUAX U B 3asBiIeHNN Ha OTKPBITHUEC CUCTA.

5.18. KnueHT HacTosIMM MPU3HACT M COTJIAIIAETCS C TEM, YTO COOMroAacT TpeOOBaHMs

JICUCTBYIOIIETO  3aKOHOAATENbCTBA, B TOM  YHCIE€  3aKOHOJATEIBCTBOM O
IPOTUBOJEUCTBUY Jieraau3auuu (OTMBIBAHUIO) JOXOZOB, IOJIYYEHHBIM HPECTYIHBIM
nyTeM, ¥ (UHAHCUPOBAHMUIO TeppopusMa, HMHOCTpaHHBIM 3aKOHOJATEIbCTBOM,
HactrosmuMu OOIIMMH YCIOBUSAMHU U nojajepxuBaeT bank B ToM, uyTo baHk akTUBHO
paboTaeT Ha/ MPEIOTBPAIICHUEM CITydyacB BOBJICUCHH baHka B mpecTynHble 1eiCTBUA
U CXEMBI 10 OTMBIBAaHHUIO JEHET, BKIItoYas, 0€3 OrpaHu4yeHuH, JIerajau3anuo 10X010B,
MOJyYCHHBIX TPECTYMHbIM IIyTeM, (UHAHCUPOBaHHE TeppopU3Ma/(UHAHCHPOBAHHE
pacIpoCTpaHEHUsI OPYXKHUS MACCOBOIO YHUUYTO)KCHHs, MOIIEHHUYECTBO, KOPPYILHUIO,
HapyleHne TpeOOoBaHUN MEXIYHAPOJHBIX AKOHOMUYECKHX CaHKIHMHA U T.A1. B cBs3m ¢
3TUM baHK MO CBOEMYy YCMOTPEHHIO YCTAHABJIMBAET OIpEJesIEHHbIE TPeOOBaHUS K
Knmnenram banka, yCTaHOBIEHUIO C HUMH JETIOBBIX OTHOUICHUH M K CIIEJIKaM/TiIaTexam/
nepeBoJaM JeHer, coBepiiaeMbiM KimmeHtamu baHka, KOTOpble MOTYT NEPHOAUYECKH
M3MEHSTHCSI B COOTBETCTBHH C TpeOoBaHMsAMHU JIeHCTBYIOIIEro 3aKOHOAATENBCTBA U
BuyTrpennumu nokymentamu banka.

5.19. Hacrosmmm KireHT nprHUMAaET U cornaniaercsi, 4tTo bank BpaBe 0TKa3aTh B aKIENTe

5.19-1.

TUTaTEKHOTO JoKyMeHTa KireHTa, He OTBedaroniero Tpe00BaHUsIM, YKa3aHHBIM B ITYHKTE
5.17 macrosmmx OOMmMMX YCIOBHM W/WIM MOTPeOOBATh NPEIOCTABICHUS JHOO0OH
JOTOJTHUTEIPHONH ~ WH(POpPMAlMK, HEOOXOMUMOW Ui  aHaiM3a  YKa3aHHOTO
iarexa/nepeBoja. [Ipu HenpeacTaBieHnH Takod MHGOpMAIMU B yKa3aHHbIe baHkoM
cpoku, baHk BrpaBe MPOM3BECTH BO3BPAT MOCTYNUBIINX B 03y KineHTa jeHer wiu
OTKa3aThb B aKLCITC IIATCKHOTI'O JOKYMCHTA.

Hactosmum KnuentT npuHuMaeT u corjiamaercs, 4To baHk BIpaBe OTKa3aTh B
HCIIOJIHCHUU YKa3aHUA MWW [MPUOCTAHABIMBACT MCIIOJIHCHUC YKa3aHHUd U (I/IJ'II/I)
pacxojanble oneparuu 1o Cuety, OJ0KHpyeT CyMMY IJIaTeka U (UiIi) IepeBoa JACHET o
BBISABJICHHBIM IJIATC)KHBIM TPAH3AKIWAM C IPU3HAKAMU MOIICHHHUYECTBA B COOTBETCTBUHA
¢ 3aKOHOM O TIaTeXax M IIaTeXHbIX cuctemax PK.

5.20. Hacrosmum ~ KnmeHT mnpuHMMaeT ¥ corjamaercs, 49ro baHK  Bmpase

MPUOCTAaHOBHUTH/OTKA3aTh B MPOBEACHUM IJIaTexka/mepeBojga KnueHta, B MPUHATHH U
00CITy>KMBAaHUU BAIOTHOTO JIOTOBOpA, MPEACTABICHUU MpOoayKkTa/ yciayru banka mo
mo0oMy W3 ocHOBaHMi, yka3zaHHBIX B myHKTe 40.11 crateu 40 Hacrosmux OO6mMX
ycnoBwii 1 myHKTe 243 TIpaBui 00 00ImUX yCIOBUSAX MPOBEICHUS OTIEPALIN.

5.21. Hacrosmum KnueHT mpuHUMaeT u coramaercs, 4to bank He HeceT/He OyaeT HeCcTH

OTBETCTBEHHOCTH 3a yIIepO, MpuurHeHHbIN KiueHTy B ciiydae npuocTaHOBKH/OTKa3a B
npoBeieHuH Marexa/nepeBoaa Knmnenta mo ocHoBanusiM nyHkra 40.11 craten 40
Hactosmux OOmux ycnoBuid M myHKTa 243 [IpaBui 00 o0MIMX YCIOBHSIX MPOBEICHHUS
omepauui, a TaKkKe [0 TNPUYMHE NPUOCTAHOBKH/OTKAa3a B  INPOBEICHUU
nmaTexa/mepeBoia Kimmenra 6aHKOM-KOPPECTIOHICHTOM.

5.22. bauk BmpaBe yaepxkarb 30%-HbI HaJOr OT MOCTyHAmOIIEH CyMMBI B TOJIb3Y

Ooenepunmapa — Knmenta banka B OTHOIIEHWH ONPENEIECHHBIX BHUIAOB JIOXOJIOB,
MOJYYEHHBbIX OT HUCTOUYHMKOB BbiuIarel B CIHIA. JlaHHOe yaep)kaHue Hajiora c
nocneayromei BolaTol Ha pekBu3nThl Hamorosoit cimyx6s1 CIIIA nmpousBogurcs B
ciyyae, ecnu  KioumeHT He — mpenoctaBUT B baHK  MOATBEpXKAAroIIMe

JTOKyMeHThI/MHpopMario o cBoeM ctaryce nepconsl CIIIA, a paBHO mpemocTaBuT B

bank HenocroBepHble cBefieHus o craryce nepconsl CIIIA:

1) dusmueckoe JUI0, KOTOPOE UMEET OJUH MM HECKOJILKO U3 CIICAYIOIIUX MPU3HAKOB:
rpaxaanctBo CIIA, mecto npoxuBanue B CIIIA, mecto poxaenust B CILIA, Bun na
xutensbcTBO B CIIIA.

2) FOpuaudeckoe JMIO, KOTOPOE HMMEET OJWH WM HECKOJIBKO W3  CIEIYIOIIUX
MPU3HAKOB: MECTO peructpanuu Ha tepputopun CIHIA, akimoHepa, SBISIOMIETOCS
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[Tepconoit CIIA, ¢ noneit 6onee 10% nubo B ciayyae, €ciid 3TO UHBECTHIIMOHHAS
komnanus — 6osee 0%, 6enepurmapuoro Biaaensia — [lepcony CILA.

5.23. bank corinacHo TtpeboBaHusM FATCA BmpaBe mnpenocTaBisTh HHPOPMALUIO O
nepcoHax CHIA, ocyiecTBisATh Nepefadyy UMX MEPCOHAJIbHBIX AAaHHbIX B Hamorosele
ciyx0n1 CIIA.

5.24. Ilpu otkaze Kimenrta nate baHky corjacue Ha mpemocTaBleHHE HEOOXOAMMOM
napopmanuu Hanoroseim cimyx6am CIIA, baHk BmpaBe 3akpbiTh CUET WM HE
YCTaHABJIMBATh JEJI0BbIE OTHOLIEHHUS.

5.25. Knuent npenoctaBiser banky coriacue Ha packpbITHe WH(GOPMAIUU O MPOBOJUMBIX
TUIaTeXax/mepeBojax JACHEr/IIaTeXHbIX JOKYMEHTaxX B Y TOJTHOMOYCHHBIH opraH, baHk
-KOPPECTIOHACHT 10 ero 3ampocy, Hamorossim ciyx6am CIIA, npaBooxpaHUTeIbHBIE
OpraHbl U MHBIE TOCYIaPCTBEHHbBIE OPTraHbl U YUPEKACHUS B CIydasX, YCTaHOBJIEHHBIX
JleicTBYIOIUM 3aKOHOIATEIHCTBOM.

5.26. baHk He HeceT oTBeTCTBEHHOCTH Tiepe; Kimmentowm, ecim oneparuu o Cuery Kimenra
3anepxkuBaoTces o BuHe AO «HarnmonanpHas miatexxHas kopropanus HanmonansHoro
banka Pecny6nmuku  Ka3zaxcraH», yHOJHOMOYEHHBIX OpPraHoB U OaHKOB-
KOPPECMOH/IEHTOB, YYaCTBYIOLINX B PACUETHOW OMepaIuu.

CTATbBAA 6. KACCOBOE OBCJIYKUBAHHUE.

6.1. baHk MPOBOAMT oOIepalny C HAJMYHBIMU JCHbIAMU B HAIIHOHAJILHOW W MHOCTPAHHBIX
BaJIIOTaX, UMeronuxcs B banke. Onepanuu ¢ HAIMYHBIMU JE€HBIAMU OCYILECTBISAIOTCS
bankom B omnepanuMoHHBIE 4Yackl B IOPSAKE, YCTAHOBIEHHOM JIeHCTBYIOIIMM
3aKOHO/IaTeIbCTBOM U BHyTpeHHNMHU nOoKyMeHTamMu baHka, 3a UCKIIOUEHUEM Oonepaiui,
CBSI3aHHBIX C UCIOJIb30BaHNEM baHKOMaTOB.

6.2. bank BHOcUT Ha cueT KnmeHta Ha cyMMy ()aKTHUECKU IMOJyYEHHBIX JIEHETr IMocie UX
MOJINCTHOTO Tepecuera. B ciayuyae BHeceHus: KiMEHTOM HaMYHBIX JEHEr Ha CUET B
KpPYITHOM pa3Mepe (KpymHbIi pa3mep onpeaensercs bankom camocrositensHo) Kinuent
coriamaercss ¢ TeMm, u4To baHk wumeer mpaBo MOTpeOOBATH JOKYMEHTHI,
MOJITBEPKIAIOLINE TPOUCXOXKAEHNE BHOCUMBIX/CHUMAEMBbIX JICHET.

6.3. Boimaya HanMWYHBIX JCHET MPOW3BOAWTCS B IpEJeNiaX OCTaTKa Ha CUeTe 3a MUHYCOM
komuccuu banka, npegycmorpenHoit Tapudamu banka, mo 3asBke Ha CHATHE HATMYHBIX
JICHET , IPeJBapUTEIbHO YBEAOMUB baHK J1I00BIM JOCTYNHBIM CIOCOOOM, HE MEHEE YEM
3a 3 (TpH) KaJeHAAPHBIX JHS HAa CHATHE HATUYHBIX JeHer oT KineHTa, 3a HCKIFOUYeHUEM
cirydaeB, npeaycMoTpeHHbIX B TyHKTe 40.11 crathu 40 HacTtosmmx OOMMX YCIOBHN H
nyHkre 243 [1paBui 06 00MmKX YCIOBHUIX MPOBEIECHUS ONEepParIHid.

6.4. [Ipu ocymecTBieHHH OOMEHHBIX omneparuii CTOPOHBI TPUMEHSIOT TEKYIIHH KypC,
YTBEPKACHHBIN baHKOM Ha IeHb POBEACHNSI KOHBEPCUOHHBIX ONEpalui;

6.5. KaccoBoe o0ciry:xnBaHue B MHOCTPAHHOH BAJIFOTE OCYIIECTBISIETCS B COOTBETCTBHH C
TpeOoBaHUAMH 3aKOoHOAaTeNbecTBa PK 0 BasltoTHOM peryianpoBaHuu.

6.6. Eciin mpu BbhIadye HaMW4YHBIX JICHET B WHOCTpaHHOW BaimoTe baHk He pacmomaraer
COOTBETCTBYIOIIMM HOMHHAJIOM JIEHEr B MHOCTPAHHOM BaitoTe, baHk BmpaBe BbIIATh
OCTaTOK CyMMBbI B TE€HT€ IO Kypcy oOMeHa BalOT, yCTaHOBJIeHHOMY baHkoM Ha naTy
TaKOM BbIJIa4M, 110 coryiacoBanuio ¢ KiimeHTom.

6.7. Beigaya HaJWYHBIX JIGHET CO CYCTOB  (PM3WUYECKUX JIMIl, OCYIIECTBIISIFOIINX
NPEINPUHUMATENBCKYIO JIEATENbHOCTh 0€3 00pa3oBaHMA IOPUAMYECKOTO JIUIIA,
OCYLIECTBJISIETCS HAa OCHOBAHMM YEKOB M II0 PAacXOAHBIM KacCOBBIM OpJaepaM, 3a
UCKJIIOYEHUEM CilydaeB, mnpeaycMoTpeHHbIXx B myHKTe 40.11 cratem 40 nHactosmmx
O6mumx ycnouit u myHkre 243 IlpaBun 06 oOHMX yCIOBUSX MPOBEIACHUS OIEpaIuii.
UekoBble KHUKKA BblatoTcsi bankom Knuenty Ha ocHoBanuu 3asiBneHus KiueHrta B
COOTBETCTBHU C TpeOoBaHUAMH J[eHCTBYIOIIETO 3aKOHOJATENhCTBA W BHYTpeHHUX
NOKyMeHTOB baHka;

6.8. KaccoBble omnepaliiu 1o npueMy H BblJjaue HAIMYHBIX JeHer baHk oCyIecTBIsIeT mocie
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MIPUHATHAS MEp IO HaAJIeXKalled MpoBepKe, MpeaycMOTpeHHBIX 3akoHoM o [1OI/DT,
HNHoCcTpaHHBIM 3aKOHOAATEIBCTBOM U BHYTpeHHMMU TOKyMeHTaMu baHka.

6.9. O0 yTpaueHHBIX WIH YKPAJACHHBIX YeKaX, YEKOBBIX KHMKKAX, I3MEHEHUAX COCTaBa JIMII,
YIOJHOMOYEHHBIX  IOANHUCHIBaTH  4Yeku, bank  yBemomuisercs — Kimentom
He3aMeJUIMTENbHO B MOPAKE, IPEyCMOTPEHHOM HacTosAmMMU OOLIMMHU yCIOBUSAMY;

6.10. KnueHT mnpu 3akpbITHM cueTa O00si3aH BO3BpAaTHTh baHKy YEKOBbIE KHUXXKH C
OCTaBIIMMHUCS HEHUCIIOJb30BaHHBIMM OJaHKAMU YEKOB U UCIOpPYEHHBIE OJAHKU YEKOB,
yKa3aB B 3asBJICHUM O 3aKpPBITUM cCueTa HOMepa OJIAaHKOB HEHUCHOJIb30BAaHHBIX U
UCIIOPYECHHBIX YEKOB.

CTATDBS 7. ONIEPALIMM C HTHOCTPAHHOM BAJIIOTON

7.1. [TopsiioK OCYIIECTBIICHUSI BAJIFOTHBIX OINEpaliii, yCTaHABIMBAIOTCS 3aKOHOJATEIILCTBOM
O BAJIOTHOM PETyJMPOBAHUU U BAIKOTHOM KOHTPOJIC, HOPMATHUBHBIMU IPABOBBIMU
aktamu HarmmonaneHoro banka PK ¢ yderom cobmiomenuss tpeGoBaHuii 3akoHa O
[TOJI/®T, MHOCTpaHHOTO 3aKOHOAATEIbCTBA.

7.2. BaHK OCYNIECTBISIET MPOILEAYPy KOHTPOJSI MPOBOAMMBIX KIIMEHTaMH BalFOTHBIX
onepalnii, Ipoueaypy IKCIOPTHO- UMIOPTHOTO BAJIFOTHOTO KOHTPOJIS, @ TAKXKE YCIIOBUM
MOJTYYEHUsI PE3UJICHTAMU YYETHBIX HOMEPOB BAIIOTHBIX JOTOBOPOB IO JIKCIOPTY M
UMIIOPTY (B TOM YHKCJE MOPOrOBOE 3HAYCHHE B OTHOIIEHWU CYMMBI KOHTpAaKTa, MpU
MIPEBBIIICHHUH KOTOPOT0 TPEOyeTCs MOTyUYeHHE YUETHOIO HOMEpa BaTFOTHOMY JIOTOBOPY)
Ha OCHOBAaHMM BAIIOTHOro 3akoHogatenbcTBa PK O BamoTHOM peryinvpoBaHUM U

BAJIFOTHOM KOHTpPOJIE, & TAK)K€ HOPMATHUBHBIX IIPABOBBIX akToB HanmonansHOro banka
PK.

CTATDHS 8. KOHBEPTALIMSA UHOCTPAHHOM BAJIIOTHI

8.1. KonBeprarus ocymecTBIsieTcs B Ipeesax ocTaTka JeHer Ha TekymieM cuere Kimenra
Y Ha OCHOBaHMH 3asiBieHus KinenTa, moarotosiaeHHoro mno gopme banka;

8.2. baHk OCymIECTBIISET OIEpalyy M0 KOHBEPTAIMH B COOTBETCTBUM C JleicTByrOmmUM
3aKOHOAATEIBCTBOM B CIIEYIOIIEM MTOPSAIKE:

1) Kka3axCTaHCKHil TCHI'€ — HHOCTPAHHAsI BAIIIOTA;

2) WHOCTpaHHas BaJIOTa — Ka3aXCTaHCKUI TEHIE;

3) WHOCTpaHHas BAIIOTa — MHOCTPAHHAS BAJIOTA;

8.3. [Ipu ocy1ecTBI€HUN KOHBEPTALMH MO OJHOW M3 BBILIEYKA3aHHBIX CXEM MPHUMEHSETCS
TEKyLIHI Kypc, yCTaHOBJIEHHBIN baHKOM Ha JIeHb MPOBENEHNUS OIEepalvt, €CIIU MEKIY
CropoHamMH HET UHBIX I0TOBOPEHHOCTEN.

8.4. [1o KapTOYHBIM OTIEPAIHSIM:

1) mpu npoBenenun KaprouyHoil onepammu (B BaoTe OTIIMYHOW OT BairoThl Cuera
TUIATS)KHOM KapTOYKH) MO CHATHIO U/UITH TIOTIOTHEHHIO HAIMYHBIX JICHET B ceTh baHka
(IIBH/bankomar) nmpuMeHsieTcst Kypc KOHBepTaluyu baHka, 5KBHBaJICHTHBIH TEHTE;

2) npu npoBeneHnn KapTouHoi omeparyu (B BalOTe OTIMYHOW OT BamioThl Cuera
TUIATeXKHOM KapTouku) mpu orutate ToBapoB w/mwin ycuyr (B [ITC) B mpenenax PK,
npuMeHsiercst Kypc banka;

3) mpu mpoBeneHnn KapTO4yHOW omepanuu IO CHATUIO HadWMYHBIX JeHer (B
[M1BH/bankomar) u/unu nipu oriare ToBapoB u/win yciyr (B [1TC) 3a npenenamu PK
(B mHOCTpaHHOH BaitoTe, OTIIM4HON OT nosutapos CLLIA u eBpo, coBepiieHHOW dyepes
MIIC), cymma Kaprounoii omepamuu konBeptupyercss B nosuiapel CIIA 1o
ycranoBneHHoMy MIIC kypcy Ha nenp o6pabotku Kaprounoit onepaunun MIIC nis
MOCJIEAYIOIINX pacdyeToB ¢ bankowm;

4) mpu NPOBEJICHNY IUTATESKEH U (WITH) TIEPEBOJIOB JICHET TIOCPEICTBOM JUCTAHIIMOHHBIX
KaHaAJIOB 00CITy)KMBaHUs, TIOCTYTAIOIINX U3 APYTHUX OAHKOB U/WUJTH OT JIFOOBIX TPETHUX
oy BHe banka, cymma Kaprounoit omepanum 3auucnserca bankom Ha Cuer
IJIATe)KHOW KapTOYKM B TEHIe MO Kypcy baHka 3a BHIYETOM KOMHCCHUUA U PacXoOB,
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CBSI3aHHBIX C TOCTYIUICHHEM TaKHX IUIATE)KEW W/WIM MepeBOAOB JIeHeT (B cliydae,
€ClIM OHU TOJJIeKAT B3UMAHUIO coriacHo Tapudam), B CpPOKH, YCTaHOBICHHBIC
JlelicTBYIOIIUM 3aKOHOAATEIILCTBOM.

5) B MHBIX Cilydasx — npuMensieTcs Kype coorBerctBytomieii MIIC (3a npenenamu PK)
n/unu baHka.

CTATDBA 9. OIIVIATA KIIMEHTOM YCJIYT, OKA3BIBAEMbBIX BAHKOM

9.1.

9.2.

9.3.

9.4.

9.5.

3a OTKpBITHE, BEJIEHUE, 3aKPBITUE CUETA, IPOBEACHHUE ONIEPALIi, a TAK)KE UHBIE YCIIYyTH,
npejgocraBiseMble baHKOM B COOTBETCTBUM ¢ HacTosmiMu OOMMMHU  YCIOBUSMH,
Knuent yrutaunBaer baHKy KOMHCCHMOHHOE BO3HArpaXkJi€HUE€ B COOTBETCTBUU C
nerictyromumu Tapudamu banka.

Pacuerst mexxny bankom m KinumeHToMm mpousBoasTcss myTeM OECCIOpPHOTO CIHCAHHS
bankoM cymMMBl KOMHCCHOHHOTO Bo3HarpaxjaeHuss co Cuera/Cyera IUIaTEXHOM
kaptouku Kimenta umum myrteM B3HOca KiMEHTOM Hamu4HbBIX JEHEr B pa3Mmepe
KOMHUCCHOHHOTI'O BO3HarpaxkeHus banka B kaccy banka.

B ciywyae memocraTouHoctn cymmbl neHer Ha Cuere/ Cuere IJIATS)KHON KapTOYKH B
BAJIOTE, C KOTOPOM MOJUIEKUT CIUCAaHUE JaHHBIX KoMuccui, baHk Bmpase
KOHBEPTHUPOBATh HEOOXOAWMBIA IKBUBAICHT CyMMBI Komuccuii co Cueros/ CuerToB
IUIATE)KHOW KAapTOUKU B IPYrod BaJIIOTE U NOKPBITH CyMMy Komuccuil. KoHBeprauus
IIPOU3BOJIUTCS MO TEKYILEMY KYpCY, yCTaHOBIEHHOMY baHKOM Ha JeHb cliicaHusl.

B cnyuae, ecniu cymma Ha Cuere/ Cuere miaTeHOW KapTOUKHM HEJOCTAaTOYHA JUIS
oratel yenyr banka, bank BrpaBe 1o coOOCTBEHHOMY YCMOTPEHHIO B3BICKUBATh CYyMMBI
3a0ipkeHHocTH KimnenTa B cooTBeTcTBHH ¢ JleHCTBYIOIUM 3aKOHOATENBCTBOM, B TOM
quclie MyTeM OECCIIOPHOTO CITMCAHUS CYMMBI 33JI0JKEHHOCTH ¢ JTH00bIX cueToB KiinenTa,
OTKPBITBIX B JIOOBIX OaHKaX, 3a HCKIIOUYEHHEM MOCOOMI W COLMAJIbHBIX BBIILIAT,
€/IMHOBPEMEHHbBIX IEHCUOHHBIX BBIIJIAT IS YIyUIICHUS KWINIIHBIX YCIOBH, KOTOpbIE
UMEIOTCS Ha CTIEUAIbHBIX 0AaHKOBCKHX CUETaX.

[Mognucanue Kinuentom 3asiBieHUs Ha OTKPBITHE CUY€Ta O3HAYAET MPEIOCTABIICHHE
banky Takoro cornacusi Ha OecCHIOpPHOE CIHMCaHUE JIIOOBIX CYMM 3aJ0JKEHHOCTEH
KnuenTa ¢ 6ankoBckux cuetoB KimeHrta, oTKpbITHIX B Jt00oM u3 6ankoB PK u 3a ee
npefenamM, 3a MCKIIOYEHHEM JIeHer, HaXOAALIMXCs Ha OaHKOBCKMX CYeTax,
MpeHa3HAYEHHBIX JUIsl 3a4MCIIEHUs] TOCOOUH, COITMANIbHBIX BBIIJIAT, BBIMJIAYMBAEMbIX U3
rocygapcTBeHHoro Orwjpkera W (uiam) ['ocyaapcTBeHHOro (oHAa COLUAIBHOTO
CTPaxOBaHHUS, UM MEHCHUH, BHIIJIAYMBAEMbIX M3 FOCYAAPCTBEHHOrO OrojKeTa U (WIIN)
€IMHOTO0  HAKONWTEJIBHOTO MEHCHMOHHOro QoHaa, u (W) J100pOBOJILHOTO
HAKOIMUTEJIbHOTO IEHCUOHHOTO (hoHa, H(MIIH) aATUMEHTOB (JIEHET, IpeJHa3HaYeHHbIX Ha
coJiepKaHne HECOBEPIIEHHOJIETHUX U HETPYAOCIIOCOOHBIX COBEPILIEHHOIETHUX JETeH, a
TaK)Xe M0 J0roBopy 00 00pa3oBaTeIbHOM HAKOMUTEIHLHOM BKJIAJE, 3aKJIIFOUEHHOMY B
coorBercTBUM ¢ 3akoHOM PK «O T'ocynapcTBeHHOI 00pa3zoBaTenbHON HAKOMUTEIBHON
CUCTEME», IPEeTHA3HAYCHHBIX JJISl 3aUMCIICHUS TUIaTeXel U CyOCHINi, B LIENAX OIJIaThl
3a apeH/I0BaHHOE KUJIbE B YACTHOM XIJIUIITHOM (pOoH/Ie, €TMHOBPEMEHHBIX TEHCUOHHBIX
BBIIUIAT, 3a4YMCIIAEMBbIX W3 €IMHOT0 HAKOMUTEIHHOI'O MEHCHOHHOIo (OHIa B LEMAX
YIYYIIEHUS KUITUIIHBIX YCIOBUH U (MJIM) OIUIATHI JICUEHUS, IETIeBBIX aKTHBOB, BBIIJIAT
L[EIeBbIX HAKOIUIEHWH W3 €AMHOI0 HAKOIUTEJIBHOTO IMEHCHOHHOrO (OHJa B LEMAX
yIy4IIeHUs SKWIMIIHBIX YCIOBMM M (WiK) oOIulatel 00pa3oBaHUs, BO3MELICHHS
MaTepuaJbHOrOo  ymepba M MPeloCTaBICHHUS  HEOOXOAMMOH  MOMOIIM U3
rOCYJapCTBEHHOTO Oro/pkera (U3MYECKUM JIMIAM, [IOCTPAJaBIIMM BCIEJCTBHE
Ype3BbIYAHON CUTYalluy IPUPOJHOTO MIIM TEXHOTEHHOTO XapaKTepa.

9.6. CTOpOHBI IPHUIIUTH K COTJIAMIEHUIO O TOM, YTO U3MEHEHHUE HacToAmuX OOIMX yCIoBHiA

B YaCTH W3MEHEHHUS pa3MepoB NeHcTByommxX TapudoB W/mim BBEJCHUS HOBBIX
TapudoB Moxker OBITH NPOM3BEACHO MO WHUIMATUBE baHka ¢ coOmoneHueM
CleAyIoLEn MPOLEeTyphI:
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1) bBank 3a 5 (1iTh) KaJCHAAPHBIX JHEW 10 ATkl IUIAHKPYEMOTO BBEICHHS B JICHCTBUE
u3MeHeHHoro  Tapucda/HoBoro Tapuda wnHampaBnser Kimenty 00 3Tom
COOTBETCTBYIOIEE YBEJIOMIIEHUE MOCPEICTBOM pa3MelleHus: HH(popMaluyu Ha BeO-
caiire banka n/unu B otnenenusx banka. [1pu stom B cinydae yBenmuuenus Tapudgos
[0 IUIaTe’kaM U InepeBojaM baHk He mosgHee, yem 3a 3 (Tpu) Mecsla A0 JaTbl
IUTAHUPYEMOTO BBEJICHHS B JIciicTBIE n3MeHeHHOTO Tapuda, Hanpasisier Kiuenty 00
9TOM COOTBETCTBYIOIEE YBEIOMIIEHHE MOCPEICTBOM pa3MelleHus] MHpopMauy Ha
BeO-caiite banka n/unm B oTnenenusx banka.

2) B ciyuae, eciam moclie Takoro HampaBlieHHs YBemomieHHs KiHMeHT mpooinKuT
NOJIb30BaThesl yciyramu banka, To 310 OyneT o3Hayarh, yTo Mexay CropoHamu
JOCTUTHYTO corjameHue o0 u3MmeHeHMH OOIIMX YCIOBUM B 4YacTM H3MEHEHMs
pa3mepoB, AericTByomux Tapudos n/ninm BBeaeHus HoBbIX Tapudos banka.

CTATDBA 10. BBINUCKW/CIIPABKU/UH®OPMALUS 11O CHETY

10.1. bank moxet npeaoctaBiaTh Knuenty/JoBepeHHOMY JHITY/YIIOTHOMOYEHHOMY JIUILY
Bemuckn mo  Cuery/ Cyery  IUIaTeXHOW ~ KapTOYKM 1O  TpeOOBaHHUIO
Knunenra/JloBepeHHOr0 JUIa/yIIOJTHOMOUYEHHOI'O JIMIIAa M Ha €ro BBHIOOpP ClIEAYIOLUIMMU
criocodamu:

1) myreM JMYHOrO BpYy4YeHHUs] 0pU mocemeHuH banka paOotHukom banka
Knunenrty/ynomHoMoueHHOMY Ty, mpu 3ToM CTOPOHBI COTJIAIIAIOTCS, YTO (haKT
BbIJ1auX Beinucku He TpeOyeT TOKYMEHTAIbHOIO MOATBEPKICHUS B KaXKIOM ClIydae;

2) nocpencTBoM MOOHIBHOTO MPUIIOKEHHS B DJICKTPOHHOM BHJIC;

3) myTeM OTIPABKH Ha aIpec IEKTPOHHBIN MOYTHI, yKa3aHHbIH KilneHTOM B 3asiBICHHH.

10.2. Bemucka npenocTaBisieTcss MO0 (GopMe, COOTBETCTBYMOIIEH TpeOOBaHHUAM
JIeHCTBYIOIIETO 3aKOHOJATeNbCTBA U BHYTpeHHUX JOKyMeHTOB baHka M sBisieTcs
JOCTaTOYHBIM JOKa3aTeIbCTBOM TOTO, YTO YKa3aHHBIE B HEH ONEepaIiii UMEIN MECTO.

10.3. CopaBku mno cueram Kimenta mnpepocraBistoTcss mo 3ampocy Kiumenra,
MOCTyNUBLIEMY Ha OyMa)XHOM HOCHTENE€ WM C HCIO0JIb30BaHHEM MOOUIBLHOTO
npunoxenus. CrpaBku Ha OyMaXHOM HOCHTENe BbIAIOTCS paboTHUKOM banka
Kmuenry/loBepennomy nuiry/Ilpencrasurento Knuenra.

10.4. CopaBku no cueram KimeHTa Takke MOTYT NPEAOCTAaBIATHCS IO 3ampocy
YnonHomoueHHOro opraHa/npyroro banka Ha OymMa)kHOM HocuTene ¢ COOIOJCHHEM
TpeGoBaHuil JlelicTBYIOIEro 3aKOHOJMATENbCTBA B YAaCTH MPEJOCTaBICHUS TaKUX
CIIpPaBOK 1O (opMe, YCTAHOBJICHHOU Y TOTHOMOYEHHBIM OPTaHOM.

10.5. KunwmenT Bmpase mosy4yath MH(OpPMALMIO O TeKymieM ocTatke cpenctB Ha Cuere/
Cyere TUIATE)KHOW KapPTOYKH, OMEPALUAX IO HEMY, HAMPABIIATH 3asBJICHUS HA BBIIAYY
CIPaBOK, CaMOCTOSTENbHO (opMupoBaTh Beimucku 3a 000l mepuox BpeMeHU
nocpeacTBOM MoOUILHOTO MPHIIOKEHHUS.

10.6. KuwmenT Bmpase mosyuaTh no tenedoHy uHpopmamuio o coctosHun Cuera/Cuera
TUTATE)KHOW KapTOYKH, MPOBEIECHHBIX ONEpalrsiX MO HEMY, OCTaTKax JCHET Ha cyeTe
rocye ocyIecTBieHus paboTHukamu banka ycnemrnoit unentudukannu Kinuenra - npu
ycioBuu coobuienust Knmenrom crnenyromei nHGopmauu:

1) nomepa Cuera/ Cuera muaTeXHOW KapTOUYKH,

2) wnaumenoBanus/D.1.0. Kinenra;

3) HOMepa JOKyMEHTa, YAOCTOBEPSIOIIETO JINYHOCTb.

10.7. Kiuwment BmpaBe mosy4arh uH(popManum 0060 Bcex mpoBoauMbix 1mo Cuery/Cuery
TUTATE)KHOM KapTOYKM OIEpalusiX B MOMEHT MX COBEpIIeHHs mocpeactBoM Kanamos
noctaBku OTP-koma, mpeaycMOTpEeHHBIX HACTOSTIIMMU OOIIMMH YCITOBUSMH.

10.8. KumeHT noKeH MpOBEpATh BCIO MOJIYYCHHYIO OT baHKa KOppeCHOHICHIIHUIO
(BeImuckn, CrnpaBKW, IUIATEXHBIE JOKYMEHTBI, ITOITBEPXKICHHUS, JIOOYI0 HHYIO
uHpopManuio) cpasy mnocie ee nomyueHus. Kpome toro, Knment nomkeH npoBepsTh
MPaBUIILHOCTh MCIOJIHEHMs bankoMm ero yka3zanwii B oTtHomeHun ero Cuera/Cuera
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mnaTexHo kaprouku. Ecnm KimeHt oOHapykuBaeT Kakue-Tu00 HETOYHOCTH W/HMIA
HEMOJIHOE UCIIOJIHEHUE, OH JIOJDKEH HEMEIJICHHO YBEIOMHUTH 00 3ToM baHk.

10.9. Bwmmcku,  odopmiienHple  bankoM — HammexammMm — 00pa3oM,  UMEKOT
JI0Ka3aTeIbCTBEHHYIO CHITY TOTO, 4TO KIIMEeHT 3HaeT 0 TaKUX OIIMOKaX U B CIIydae, eCiu
KimeHT He 3asBHJI 0 HUX, TO OH HE MOXET YTBEPXK/IaTh O CBOCH HEOCBEIOMIICHHOCTH O
HUX.

10.10. KiumeHT npuHUMaeT Ha ce0si OTBETCTBEHHOCTh M BCE BO3MOXKHBIC PUCKH, CBSI3aHHBIC
C OTKa30M OT MOJyYeHUs BBIMUCOK U WHOU mHPopMammu 1mo Cuery/CdeTy IMmIaTe:KHOM

KapTO4KH, a TaKXeE CBs3aHHBbIC C HECTOYHBIM YKa3aHUuEM CBOHX
pGKBI/I3I/ITOB/HCCBOGBpeMCHHHM YBCAOMIICHUCM Banka 00 W3MEHEHHH CBOMX
PCKBU3HUTOB.

10.11. Kmwment cormamaercs, yto mnoiydeHue Kimentom uHbpopmanuu o Cuere/Cuere
IUIATE)KHON KapTOYKH U ONEpalusgX 1Mo HEMY HOCPEACTBOM MOOUIBHOTO MPHII0KEHHS
OyZeT NpPaBOMEPHO U IOPHUAWYECKH SKBHBAJICHTHO IOJYYEHUIO COOTBETCTBYIOIIUX
JOKYMEHTOB Ha OyMa)KHOM HOCHTEJIE, 3aBEPEHHBIX MOIIMUCAMHI YIIOJIHOMOYECHHBIX JIUII
baHka 1 OTTHCKOM €ro Ieyary.

CTATbHA 11. YBEJOMJIEHUS. NCIIOJb30BAHHUE CPEJACTB
OINEPATUBHOI CBSI3U

11.1. Bce VYBeagomieHwus, NpeayCMOTPEHHBbIC HAcTOAMMMH OOMMMH YCIOBHSIMH U
MOANUCAHHBIMU B 3asBICHUM W HMEIOIIME OTHOIIeHHe K Hemy/cuety/Knuenry,
HanpasiisitoTcs bankom KineHTy ogHUM U3 Cie1yONIMX CII0OCOO0B:

1) Bpyuatotcst pabotHrkoM banka nuuHo KimeHTy min depe3 KypbepeKyro MM HHYIO
CITYO0y TOJ] paclHCKy O MOJyUYEHUH,

2) OTHPABISIOTCS TIO DIEKTPOHHOMN MOYTE MM Yepe3 KYPhEPCKYIO HIIH HHYIO CIYXOY C
YBEIOMJICHHEM O TMOJTyYeHUH W 0€3 TaKOBOTO;

3) MOCpenCTBOM  3JEKTPOHHOM  MOYTBI C  TOATBEPXKACHHEM O  IOJYYCHHH,
C(OPMHPOBAHHBIM B ABTOMAaTHUYECKOM PEKHUME C TOMOIIBI0 COOTBETCTBYOIIUX
IIPOrpaMMHO-TEXHUYECKHX CPEJICTB,;

4) noBomsarcs no KimeHta mocpeicTBOM pasMelneHuss HHGOPMAIMH B CPEICTBAX
MaccoBoi nHpopmaru u/unm opucax banka n/unu nmyrem onyOnukoBaHus Ha Beo-
caiftre banka B CeTH UHTEpHET;

5) myreM BHECCHHUs MOMONHUTENbHOH WH(opMmamwu B Beimucky mo Cuery/Cuery
IJIATEKHOW KapTOYKH;

6) coobmrarorcs KnmeHty ycTHO 10 TenedoHy ¢ HCIoIb30BaHHEM 00l rOpOACKOM HiTH
COTOBOM CBsI3U ¢ OQOpMIICHHEM TelepOHOTpaMMBbl UM O€3 TaKOBOTO, a TaKkKe C
3aIlMChIO Pa3roBOpa Wi 0e3;

7) Hanpasistorest nyrem SMS coobuienuit, Push-yBenomienuii yepe3 MoOwibHOE
npunoxenne u Apyrue Kananbr gocraBku  OTP-xonma, mpeaycMOTpeHHbIE
HacToSIUMHU OOMIMMHU YCITOBUSIMH.

11.2. bank yBemomusercs Kimentom mnyrem mepenaun B baHK NHCBMEHHBIX
3asBJICHUI/3aPOCOB/U3BEIIeHUH 110 anapecy banka, ykazaHHoMy B 3asBIICHHH, JIHOO
coOOIIEeHUsI Ha JIEKTPOHHBIE aJipeca, yKazaHHbIE Ha opHUIMaibHOM caiite banka, mu6o
JIMYHO TIpH TIocenieHnu banka.

11.3. B cayuae wusmeHenuss CTOpoHaMH CBOEro IIOYTOBOIO ajpeca, HoMepa
tenedoHa/Tenedakca, dMEKTPOHHOTO aapeca, CTOPOHBI JOKHBI YBEIOMUTH 00 3TOM
JpyT ApyTa, He o3Hee 2 (IBYX) KaJIeHIapHBIX JHEH CO THSA TaKOTO0 U3MEHEHHUS.

11.4. B cmyvae oTcyTcTBUs/HE npenoctaBieHus Knmuentom nHbopManuu 00 N3MEHEHUH
CBOMX  KOHTAaKTHBIX  JaHHBIX, BCE€  YBEJOMJICHHS  HANpaBIAIOTCA IO
MTOYTOBOMY/3JIEKTPOHHOMY aJipecy WM HOMepY MOOWJIbHOTO TenedoHa, yKa3aHHBIM B
06a3ze naHHBIX baHka, M cuMTalOTCAd AKTyaJdbHBIMH M JIOJDKHBIM  00pa3om
HaIpaBJIEHHBIMH/IOCTABJICHHBIMU U TOJy4eHHbIMH KilMeHTOM BHE 3aBUCHUMOCTH OT
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TOro, Haxoautcs Jau KJIMEeHT mo 3TOMy IOYTOBOMY aJpecy, MCIOJIb3YET JIM HOMEp
MOOUITBFHOTO TeJeoHa/agpec JIIGKTPOHHOW TOYTHl WJIM HET. baHk He Hecer
OTBETCTBEHHOCTH 3a JIOObIe YOBITKH, KOTOphIE MOKET MoHecTH KiMeHT B cBsi3uU C
OTIPaBKOM YBEJOMIIEHUH C UCIOJIb30BAHUEM CPEACTB ONIEPATUBHOM CBSI3H, BKIIFOYAs], HO
HE  orpaHuyMBasch, yObiTkamMu  KnumeHTta,  BO3HUKIIUMHU B  pe3yjbTare
HEMOJIyYEHHUs/HECBOCBPEMECHHOTO TONy4YeHHsT YBeaoMieHui KiueHToM, a Takxke B
pe3ysbTare HEYMOJIHOMOUYEHHOTO TOCTyIa TPEThUX JIUI K OTIPaBIsieMOl HH(pOpMAaIuHy,
B TOM YHCJI€, BBI3BAaHHBIX COOSIMU B pabOTe CPEACTB OMEPATUBHOMN CBS3H, IOCTABIIIMKOB
yciyr, o0OpyJOBaHUs, HCIONb3YEeMOro /Jisl Tepefaud YBEIOMIIGHUH WIH B CBS3U
npenocraBiieHneM KIIMEeHTOM HEIOCTOBEPHBIX CBEICHUN NPU OTKPHITHH CYETa W/WIH
OOHOBJICHUH €T0 JIaHHBIX, HECBOEBPEMEHHOTO OOHOBJICHUS KOHTAKTHBIX TAHHBIX.

PA3SJIEJI II IVIATE’KHBIE KAPTOYKHA
CTATbBSA 12. OCHOBHBIE TOJIOKEHUS

12.1. K oTHomeHMsM 10 BBIITyCcKY U oOciyxuBanuto Kaprouek, momumo JleicTByromero
3aKOHOJATENIbCTBA U B YAaCTH, HE MIPOTHUBOpEUallel emy, npumenstorcs npasuia MIIC,
MEXyHapoaHas OaHKOBCKas MPAKTUKA, TOJIMTUKH, CTAaHIAPThI U Ipoueayps! baHka.

12.2. B cnyyae BO3HHMKHOBEHHs NpoTuBOpeunii Mexay mpaBwiamMu MIIC u OOmmmMun
YCIOBUAMHU NpPUMEHSIOTCS mpaBuiia cooTBeTcTByronmx MIIC ¢ yuerom TpebGoBaHMii
JlelicTBYIOIIETO 3aKOHOAATENBCTBA.

12.3. B wuactu, He yperyiaupoBaHHOH OOIIMMHU YCIOBUSMH, NPUMEHSIOTCS IpaBUIIa
coorBercTByrommx  MIIC,  tpebGoBanusi  JlecTByromero  3akOHOJATENIHCTBA,
HHocTpaHHOrO 3aKOHOAATENIBCTBA, MEXIYHAPOAHBIX JIOTOBOPOB, paTU(ULIUPOBAHHBIX
PK.

CTATbHSA 13. BBIIYCK KAPTOYKU U OCYUWECTBJIEHUE KAPTOYHbIX
ONEPAIIUI

13.1. Bank ocymectsisier Beimyck Kaprouku B Teuenue 10 (gecsaTi) pabodynx THEH ¢ JaThl
npencrasieHuss KinmenToM B BaHK COOTBETCTBYIOLIETO 3asBICHMS U yIUlaThl baHky
BO3HarpaxaeHus 3a obOcimyxuBaHnue Kaprouku B coorBerctBuM ¢ Tapudamu mpu
ycioBun Hannuus (Cuera IIaTEKHOM KapTOYKH, 3a MCKJIIOYEHHEM CIIy4aes,
npexycMoTpeHHbIX MyHKTOM 40.11. Craten 40. O6mumx ycioBuit u myHkToM 243 [TpaBun
00 o0ImMX YCIOBUSAX MPOBEACHMS ONepanuil. YKa3aHHBIH CPOK MOXET ObITh MPOJICH
Bbankom 10 45 (copoka naTH) KaleHIapHbIX JHEH B ciaydae, ecinu baHk mpoamui cpok
MPUHATHUS PeIIeHUs] 00 OTKPBITHH WIM OTKa3e B OTKPHITUN CyeTa MIaTeKHOW KapTOUKH
[0 OCHOBAHUSM, IPEIYCMOTPEHHBIM HacToAmMMH OOIUMHU yCIOBUSMU. baHK MOXeT
otka3zath Knnenty B Bbimycke Kaprouku, He yBeJJOMUB €ro 00 3TOM, B CIy4ae 0TKa3a Mo
OCHOBAHUSIM, MPEAYCMOTPEHHBIM HACTOSIIUMU OOIIMMU YCIOBUSIMH.

13.1-1. bankom mpumMensiercs AByx(axkropHas uneHTudukanus (ayrentuduxanus) Kiuenra
C 00s3aTeNbHBIM  TPOBEJCHHEM €ro OHOMEeTpUYecKod UACHTU(UKALIUU TpU
YCTQHOBJICHUM JEJOBbIX OTHoueHui ¢ Kimnentom u cmene KimeHtom aOOHEHTCKOTO
HOMEpa YCTPOMCTBA COTOBOHM CBS3U JIMOO aOOHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3H,
UCTOJIb3YEMOT0 ISl I0CTyIA K 3JIEKTPOHHBIM OAHKOBCKUM YCIIyTaM.

13.1-2. B ciydasx, mpeayCMOTPEHHBIX 3aKOHOAATeNbCTBOM PecmyOmukm Kazaxcran u
BHYTPEHHUMH JOKyMeHTaMH baHka B OTHOIIEHWH Hepe3uaeHToB PecnyOnuku
Kazaxcran bank BnopaBe yCTaHOBUTh OTPAHUYCHUS Ha:

- JUCTAaHLIMOHHOE YCTAaHOBJIEHUE [€JIOBbIX OTHOIIEHUN WM Yepe3 IpelCTaBUTEI,
IPOAJICHUE TAKUX JEJOBBIX OTHOIIEHUH, a TaK)Ke BBITYCK M MEPEBBINYCK IUIATEKHON
KapTOYKH JUCTAHIIMOHHBIM CIIOCOOOM M (MJIN) Yepe3 MpeCTaBUTENs;

- BBIITYCK U NEPEBBIIMYCK O0JIee OJJHOM MIIATeKHON KapTOUKH;

- CPOK JeHCTBHS BBIMYIIEHHON Ae0eTHOM KapTouku a0 12 (aBeHamaTh) KajleHIapHBIX
MECSILIEB.
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13.2. MakcumanbsHoe KonrmdecTBo KapTouek, BellryckaeMbIix ogHOMY Jlepxkatento B banke,
HE MPEBBIIIAET KOJUYECTBO, YCTAHOBIEHHOE JIEMCTBYIOIIMM 3aKOHOJATEIbCTBOM KaK
(dakTop mosbiieHHOTO pucka OJI/DT, 3a uckiovYeHneM ciaydaeB pemieHus banka 1o
BBIIYCKY ollpeziesieHHOMY Jlep:kaTemto JONOJIHUTENBHOI0 KonnuecTBa Kaprouek.

13.2-1. bankoM  yCTaHaBIMBAeTCs  OrpaHUYCHHUE,  OINPEACIICHHOE  pelIeHHUEeM
YIIOJIHOMOYEHHOT0 OpraHa/nuia baHka, HAa MHULIMUPOBAHHE 3asBOK/TIPEIOCTABICHUE
3asiBiieHUd Ha BbIMyck Kaprouek oguum KimeHTOM B TeueHHE OJHOTO KajeHIapHOIro
roja.

13.3. bank, Ha ocHoBammm OOmMX YyCIOBUH © moiaydeHHoro oT Kiwmenra
COOTBETCTBYIOLIETO 3asiBICHUS M yIUIaThl baHKy BO3HarpakJeHHs 3a OOCIy>KUBaHHE
Kaprouku (koMuccHs 3a rofoBOe OOCITYy)KMBAaHUE HAYUCIIACTCS B MOMEHT BBINTyCKa
TJIATeKHOW KapTOYKM U B3UMAETCSl aBTOMAaTHYeCKH npu momnoiHeHuu Kaprouku/Cuera
IUIATE)KHOM KapTOUKH), B COOTBETCTBHHU ¢ Tapudamu banka:

1) otkpeiBaeT Kinnmenty CUer miarexHOW KapTOYKH;

2) Beimyckaer Kaptouky (B TOM umcie mocpeactBoM Kapromara, Kak B OTACICHHSIX
banka, Tak U B Apyrux MecTax pacrojokeHus kapromaTtoB banka Ha TeppuTopuun
PK, a uMeHHO B TrOpoJax pacloJioKeHUs QuianaaoB/oTaenacHuit banka),
oOecnieunBaet ee 00ciykuBanue, a Kinuent ucnonssyer Kaprouky B coOTBETCTBUI
¢ Hacrosmmmu OOmuUMHU yclnoBUsSIMH U BHyTpeHHuMH aokymeHTamu baHka,
PETYIHPYIONIMMHE TTPOLEAYPBI/TIPOLIECCHl BBITYCKa U OOCITYKHUBAHUS TUIATSKHBIX
KapTOYeK, B TOM YHCIIE B pa3pe3e 0aHKOBCKUX KaPTOUHBIX MMPOTYKTOB.

13.3-1. UckmroueH.

13.4. Bospacr Knnenra Ha qaTy BbIITyCKa IUIATEKHONW KAPTOUKH JIOJKEH COOTBETCTBOBATh
YCJIOBHUSM OaHKOBCKOTO MPOAYKTa U BHYTpeHHUX TOKyMeHTOB baHka.

13.5. [epxarens Kaprouku ucnonszyet KapTouky B 1eNX OCYIIECTBICHUS TJIaTEkKa MPU
MIPUOOPETEHUU TOBApPOB, YCIYT, a TAKXKE AJS MOJTY4YEHHs] HAJIMYHBIX JI€Her, oOMeHa
BaJIOT W JAPYTUX ONEpalui, OMpeNeNeHHbIX baHKOM M Ha €ero YCJIOBHSX, HE
npotuBopevaniux JIeMCTByIOEMy 3aKOHOJATENbCTBY B IYHKTaxX OOCTyKMBaHUS,
OCHAIICHHBIX yKa3zaTelasMu ¢ Jsorotunamu CHCTEM IUTATeXKHBIX KapTOUeK JUis
uHpopmupoBanus [epxateneit Kaprouek o Bo3aMoxHOCTH 0o0ciyxuBanus mo Kaprouke
B JAHHOM ITyHKTE.

13.6. Kaprouka He MOAJIEKUT UCIIOIB30BAHUIO B JTFOOBIX HE3aKOHHBIX IIEJISIX BKITFOYAs, HO
HE OTPaHUYHBAsICh, OCYIIIECTBICHHEM O€3HAIMYHBIX TUIATEXKEH 10 OTUIaTe TOBApOB U/UIIH
YCIIyT, 3allpelleHHbIX MECTHBIM 3aKOHOJATEeIbCTBOM (3aKOHOJATEIbCTBOM CTpPaHBI
npeObIBaHMS), 3aMpEIIeHHBIMI BHIaMHU JAEATEIHHOCTH, HAa OCYIIECTBICHHUE KOTOPBIX
TpeOyeTcsl MoTydeHHe pa3pelieHust/ JHUIEH3UH YHIOJHOMOYEHHBIX TIOCYNapCTBEHHBIX
OpraHoB, KOTOpPO€ MOKET OBITh MpuUMeHeHO B oTHomeHuu J[lepxkatens Kaproukw,
3amnpeneHHbBIMIA BHJIaMH JIEATEILHOCTH, ONPECICHHBIX BHYTpEHHUMH JOKyMEHTaMHU
banka.

13.7. KaprouHsle omepanyu OCYIIECTBISIOTCS IyTeM COCTABICHHS IUIATSKHOTO
JOKYMEHTa WA PeKBU3UTOB KapTouku nmpu mpruoOpeTeHNH TOBAPOB U yCIYT.

13.8. Tlopsyok mepeaaun U MPeIbSIBICHUS TUTATEKHOTO JIOKYMEHTA JIJIS €r0 UCTIOTHEHUS
omnpexaensercs npaBuaamMu CUCTEMBI TUIATEKHBIX KapTOYEK, B KOTOPOH OCYIIECTBIICH
MIaTeX, W/WIW JOTOBOpaMHU, 3aKIIOYCHHBIMH MEXIy YdacTHUKaMu CHCTeMBI
TJIATeKHBIX KapTOYCK.

13.9. BamoTtasie KapTouHble onepanuu OCyIIECTBISIIOTCS ¢ COOIOACHUEM TPeOOBaHMIA,
OTIpEACNICHHBIX BATIOTHBIM 3aKOHOAATENhCTBOM PK K TpOBEACHHIO BATIOTHBIX
omnepanui.

13.10. Ilnatexxu c ucnonb3oBanuem Kaprouek Ha reppuropun PK ocymiecTBiasitoTcs TOIBKO
B HauuoHanbHOW Bamtore PK 3a HCkiItoueHueM cilydaeB, ONpPENEICHHBIX BaJTKOTHBIM
3akoHoaarenbcTBoM PK.

13.11. Kiument obecnieunBaet cymmy JeHer Ha CueTe miaTeXHOH KapTOuKH, HE0OX0IUMYIO
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IVl UCIIOJIHEHMS IIJIATE€XKHOTO JIOKYMEHTA, COCTAaBJIEHHOIO IIpU OCYIIECTBICHUU
Kaprounoii onepanuy, 3a HCKIIIOYEHHUEM Ollepaluii B pamkax KpeauTtHoro iumura.
13.12. Cymma aBTOpH3alMM HCKJIIOYACTCS M3 CYMMBI JOCTynmHoro Oamanca Ha Cuete
maTexxHou kaprouku Kinenra g0 uzbatus ee co Cuera miaTexHON KapTOYKH, WIH 10
nojyyeHus baHKOM MOATBEpXkIEHUs, YTO IJIaTeX Ha CyMMYy aBTOpU3AaLUU HE ObUI

OCYIIIECTBJIEH.

13.13. bank Giokupyet Ha CUeTe MmIaTe)KHON KapTOUKH JIEHbI'M Ha CYMMY aBTOPH3allUH JI0
nostydeHus oT CHucTeMbl IJIaTEKHBIX KapTOYEK IJIATEKHOTO TOKyMEHTa cpokoM 10 30
(TpuanaT) KaueHAAPHBIX JHEH OT JaThl OCYIIECTBICHUS aBTOPU3ALIHH.

13.14. KnueHT 6e3yCIOBHO paccuuThIBaeTCs 1o KapTodHol onepaiuu B cirydae, €cliv JI0 e
IIPOBE/IEHUs He ObLI0 ocylIecTBIeHO O10kupoBanue Kaprouku.

13.15. bank yacTHYHO/MONHOCTHIO OTKa3biBaeT Jlepkaremto Kaprouku B aBTOpH3aniuu
Kaprounoil onepanuu u (MaM) HOJHOCTHIO OTKA3bIBA€T B PACXOAHOM omepanuu IMpu
HaJIOKEHUM apecTa Ha JIeHbrM, Haxojsmuecs Ha Cuere IIATE)KHOM KapTOUKH, B
npejesaXx yCTaHOBJIEHHOIO pa3Mepa 3alpellieHus] IOJIb30BaHUS JAECHbIAMU WIM IIPH
IIPUOCTAHOBJIEHUU pacXoAHbIX onepauuil 1o Cyery TIJIAaTEKHONM KapTOYKH B
COOTBETCTBUM C JIeHCTBYIOLIMM 3aKOHOAATEIbCTBOM JIO CHATUS apecra C JEHET,
Haxomsammxcss Ha Cyere C MJIATEXKHOMW KapTOYKOW, M (WiIM) 110 BO300HOBIICHHS
pacxoHbIx onepanuii no Cuery miaTe:KHOW KapTOYKH, WIM O MCIOJHEHMs/ OT3bIBa
pelIeHni TOCyIapCTBEHHBIX OPraHOB W/WMJIM JIOJKHOCTHBIX JIMII B COOTBETCTBHH C
JleHCTBYIOIUM 3aKOHO1ATEIIbCTBOM.

13.16. 3a ocymectBienne Kaprounoit omepamun Knment ymimaumBaer  baHky
BO3HArpaxJeHue B pa3Mepe M 1O CTaBKaM, YCTaHOBJEHHbIM Tapudamu.
Bo3narpaxxaenue B3UMaeTcs B BAJIIOTE BEIACHHUS TEKYLIEro cyYeTa MyTeM MpPSIMOIo
ne0eToBaHUs TEKYIIEro cueTa.

13.17. KumeHT HeceT OTBETCTBEHHOCTh 3a HECOOJIOJCHHE BAITIOTHOTO 3aKOHOJATEIhCTBA
PK nipu ocymectBiieHnn kapTouHbix onepanuil. Jlepxkarens Kaprouku npencrasiser o
TpeOoBaHui0 baHka mnoOATBEp)KAarOMIME JOKYMEHThl MO BaJIIOTHBIM KapTouHbIM
orepanusM, B TedeHue 3 (Tpex) pabouyux AHEH OT AAThl MOJYyYEHHsI COOTBETCTBYIOIIETO
TpeOoBaHUs.

13.18. Ilpu npoBeneHHH pacyETOB KOJIMUYECTBO JHEH B KaJICHIAPHOM MeECsIle TPUHUMAETCS
paBubIM 30 (TpuanaTh) qHIM, B rogy — 360 (TpeMcTaM MIeCTHIECITH) THSM.

13.19. Jns ocymectsienust Kaprounsix onepaumii Jlepxkarens KapTouku npeabsBiser
Kaprouky kaccupy IITC nunu IIBH 1160 npoussoaur nelictus ¢ bankomarom B pexume
CaMOOO0CITy>KUBAHHSL.

13.20. Bemyck MrHoBenHoi Kaprouku ocymecTBisiercs bankoM B pabouwmii IeHb mocie
nosiyueHuss oT KiueHTa COOTBETCTBYIOIIErOo 3asdBJIEHMS M yIulatel  baHky
BO3HArpaxJeHus 3a rogoBoe oOciyxuBaHue Kaprouku B cooTBeTcTBHM ¢ Tapudamu
pH ycinoBun Hannuus Cyera miaTeKHOW KapTOUKH.

13.21. B xadectBe momoiHHTENbHON Kaproukm k MrHoBeHHOU KapTouke mo jkeimaHWIo
Knunenra Bwimyckaercss Kaprouka ¢ HaHeCeHHBIMM Ha Hee HJIEHTH()UKALMOHHBIMU
nanHbiMu Jlepaxarens KapTouku (B ToM uncie pamMuiIng ¥ UMEHH).

13.22. Bemyck BupryanbHoit KapTouku Ha IJIaCTUKOBOM HOCHTEIE HPOM3BOJIUTCS K
oTaenbHOMY CUeTy MIaTeXHON KapTOUYKH.

13.23. Bremmyck BupryansHoit KapTouku B 3J€KTPOHHOM BHJIE OCYLIECTBISIETCS TOJBKO B
Ka4yeCcTBE JIOMOJHUTEIIBHOM K OCHOBHOM KapTouke ©W Ha OCHOBaHUU paHee
npencraBieHHOro KineHtoM B baHK COOTBETCTBYIOLIETO 3asiBICHUS IPU YCIOBHHU
Hanmnuus Cuera I1aTeKHOW KapTOUKH.

13.24. Bremmyck BuprtyansHoii Kaprouku B 31eKTpoHHOM Bue ocyuiecTisercss Kinuenrom
CaMOCTOSITENILHO Yepe3 KaHaJIbl IPEAO0CTABICHHS JaHHOH yCIIyTH.

13.25. Bemyck [udposoii Kaprouku ocymiecTBisieTcss IUCTAHIIMOHHBIM CIIOCOOOM C
UCIOJb30BaHUEM CpPeACTB buomerpuueckoll HAEHTHU(QUKALMU TPH yCTAaHOBICHUU
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JeNoBbIX OTHomeHud ¢ KiumeHtoMm, a Takke mnpu npegoctaBieHun KimeHTy
DNEKTPOHHBIX OAHKOBCKUX YCIIYT.

13.25.1. Bemyck  CDOII  (Ilakernbii  mpumdiin)  Knmenty  Ha  Qu3HYeckoM
HOCHTEJIE/TUCTAHIIMOHHO OCYIIECTBISETCS ©0€3 OTKPBITUS OaHKOBCKOTO cYeTa ¢
npusszkoit COII k 6anancy Bpokepckoro cuera corinacHo yCIOBHSIM COOTBETCTBYIOIIETO
O0ankoBckoro mnpoaykra. Beimyck COIl  ([TakeTHBIH NPUMAHI) OCYIIECTBISETCS
neiicreyromemy KimeHTy, mpomenmemy npouenypsl Haajiekanie nposepku banka u
OTKpbIBIIEMY B baHke cOeperaTesbHblil CUET.

13.26. Bemmyck HuBectunmonnoi Kaproukn Ha (Qu3HUECKOM HOCHTENE/ IUCTAHIIHOHHO
ocyliecTBIseTcsl K oTAelbHOMY CYeTy IUIaTeKHOM KapTOYKU C MPUBSA3KOW JTAHHOTO
cueta K OamaHcy bpokepckoro cyera. BBITycK JONOJMHUTENBHOM KapTOUKH K
WNuBectunmonnoit KapTouke mNperycMOTpPEH YCIOBHUSAMHM OaHKOBCKOIO IpPOAYKTa H
Tapudamu.

13.27. Bemyck MuBecTHmmonHo# KapTouku mucTaHIMOHHO ocymiecTBisercs Kimentom
CaMOCTOSITENIbHO IOCPEICTBOM YJaJIeHHbIX KaHanoB oocinykuBanust/Cucrtemsl J1BO.
13.28. Ilpu npoBenennu pacxoanoit Kaprounoii onepanuu no Musectunnonnoi Kaprouke
JCHbIM B aBTOMATUYECKOM PEKHMME CIMCBIBAIOTCA ¢ bpokepckoro cuera uepes Cuer
arexxkHol  kaprouku KiimeHTa Ha OCHOBAaHMHM IOCTOSSHHOIO — pacHoOpsDKEHUS

OTIIpaBUTEJIS JCHET.

13.29. Tlpu npoBeaenuu o Musectunmonnoi Kaprouke npuxoanoit Kaprounoii oneparym
(monosnHenue) yepe3 CueT IaTexHoi kapTouku KineHta B aBTOMaTHUECKOM PEXHMeE
nepeBoJsATCS Ha bpokepckuil cyer Ha OCHOBaHMM IOCTOSIHHOTO pPacHOpsDKEHUS
OTIIPaBUTEJIS JCHET.

13.30. B cmyyasx OTCyTCTBHUS/OT3bIBA MOCTOSTHHOTO PACTIOPSDKEHHS OTIIPABUTENS ICHET U
(unm) 3akpeITUs Bpokepckoro cuera OCylIeCTBISETCS aBTOMAaTHUECKOe OJIOKMpOBaHHE
Cuera maTeXHOM KApTOUKU C TMOCIEOYIOIIMM €ro 3akpbiTueM. 3akpbiThe Cuyera
IUIATEKHOM  KapTOYKM  OCYLIECTBIIIETCS  COIVIACHO BHYTPEHHEMY  JOKYMEHTY,
perJaMeHTHPYIOIIEMY MpaBUja OTKPBITUS, BEACHUS U 3aKPBITHUSA CUETOB (PU3NUYECKUX
JM1L, ¥ HacToAMMH OOLIMMH yCITOBUSMHU.

13.31. B ciyvae HanoKeHHUs apecTa Ha JCHBIH, B TIpeesiaX YCTaHOBJIEHHOTO pa3Mmepa

3alpelleHns M0JIb30BaHus AEHbIaMu, HaxoAsmuecs Ha CueTe MIaTeKHON KapTOUKH, U
(WsM) MpHM MPUOCTAHOBJIEHUHU PACXOAHBIX omnepanuil no Cuery miaTeXHONH KapTOUKH B
COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOJATEIBCTBOM, IIOCTOSHHOE pAacloOpsKEHNE
OTIIPaBUTEJIS JIEHET HE MOXET ObITh BaHKOM HCIIOTHEHO.
Apropuszanus Kaprounsix omnepaumii u (wim) pacxoassle omepauuu no Cuery
IUIAaTeKHOM KapTOuku OyayT He nocTynHbl KiueHTy A0 CHSTHS apecTta C JIHeT,
Haxonaumxcs Ha Cuere MiIaTeHON KapTOUKH, U (M) 10 BO30OHOBJICHUS PACXOIHBIX
onepanuii mo CYyeTy ¢ MmiaTexxHoi KapTOYKOM.

13.32. Brimyck MynbTUBaNIOTHON Kaprouku/MHBeCTHIIMOHHOM Kaproukn
ocyIiecTBIsieTcsl oJHOBpeMeHHO B 4 (ueThipex) BamoTax (KZT, USD, EUR, RUB).
Jia MynbtuBamotHoi KapToukn ocHOBHOM BaitoTol BeneHus cuera siBisercss KZT.
st UaBectunimonnoi Kaptouku (¢ MyJIbTUBATIOTHOW ()yHKIIMOHATEHOCTHIO) OCHOBHOM
BatoTOM BeneHusd cueta spisercss USD. Ilpu aTom no BeimymieHHoM MHBECTUIIMOHHON
Kaprouke BO3MOXHO mocienyoiiee OTKpbiTHe KIMeHTy NOMOJHUTENbHBIX CUYETOB B
mo06oii u3 octanbHbIX 3 (Tpex) BamoT (CNY, TRY, AED) B TeueHnue cpoka AeicTBUS
TaKOM KAapTOYKM HAa OCHOBAHWMM 3asBJICHHMS HAa OTKPBITHE IOMOJIHHUTEIBHOIO CueTa K
IIJIATEKHOU KapTOYKe, yTBEPKICHHON baHkoMm.

13.33. Ilo MynwstuBamotaoi Kaprouke/MuBectunmonnoit Kaprouke (¢ MyJbTHBATIOTHOM
(YHKIMOHATBHOCTBIO), MPUBS3aHHOM OIHOBPEMEHHO K YETHIPEM CYeTaM B Pa3HbIX
BaJIIOTax, IPHU yCIOBUU HAJIMYUSA HEOOXOJMMOM CyMMBI Ha CUETE B COOTBETCTBYIOLICH
Bamtore KapToyHOl omepanuy, MOMEHTAJIbHO CIMCBIBAE€TCS CYMMa B BalllOTe
npou3BeneHHol Kaprounoit onepamnmu 0e3 KOHBEPTAIIHH.

55



13.34. Tlpu HEAOCTaTOYHOCTH JICHET WJIM OTCYTCTBUU JCHET Ha CUETE:

a) no MynpTuBamoTHoM KapTtouke myis cnucaHuss cyMMbl B BamtoTe KaprouHoi
olepaly HENOCTAroIIas CyMMa IepekpbiBaeTcsi co Cuera IuIaTeXHOW KapTOYKH B
IpPYrol BallOT€ C OJHOBPEMEHHOW KOHBEpPTalUUEd B BAIIOTY I[POU3BEICHHOU
Kaprounoii onepauuu no Kypcy oOMeHa BajliOT, yCcTaHOBIEHHOMY baHkoMm Ha naty
IIPOBEACHUSA TaKoW onepanuu. IIpMOpUTETHOCTH CHMCaHUS B BAJIIOTE CYETOB I10
MynsTuBamoTHOM KapTouke ycTaHoBIEHa cleyomuM o0pa3om:

KZT — USD — EUR — RUB;
USD — KZT —-EUR — RUB;
EUR — KZT — USD — RUB;
RUB — KZT — USD — EUR;

6) nmo MuBectunmonHoit Kaprouke ¢ MyIbTHBATIOTHOH (YHKIMOHATBHOCTBIO ISt
CIIMCAaHMs B BAIIOTE KapTOYHOM OIEpaly, HEJOCTaIouiasi CyMMa MEPEKPhIBAETCS C
Opokepckoro cuera KimeHTa B MHOW BalllOTE C OJHOBPEMEHHOW KOHBEpTalHei
CYMMBI B BaJIIOTY KapTOYHOH OIlEpalvy 110 Kypcy, ycTaHoBlIeHHOMY bpokepom. [Ipu
9TOM IIPUOPUTETHOCTh CIIMCAHMS B MHOW BamroTe ¢ bpokepckoro cuera Kimenra
YCTAQHOBJICHA B YOBIBAIOIIEM MOPSJIKE OT OOJIbIIEH CyMMbI K MEHbILIEH B SKBUBAJICHTE
k noutapy CIIA, BHE 3aBUCUMOCTH OT BATIOTHI CYMMBI CITUCAHUS.

B citydae Bo3Bpara cymMMbl Ipou3BeieHHOM KapTouHoli onepanyy 1o MynbTHBaIIOTHON

Kaprouke/MuBectunimonnoit KapTtouke (¢ MyJIbTUBATIOTHOW (HYHKIMOHAIBLHOCTHIO),

HeJocTarouas CyMMa, CIIMCaHHas B IPYToil BAIIOTE, 3a4UCIISIETCS HA TOT CUET, C KOTOPOU

OBLT IPOM3BE/ICHO CITUCAHNE HEJIOCTAIOICH CYMMBI, C OJTHOBPEMEHHOIN KOHBEPTAIIUEH B

BaJIIOTY CUETa [0 Kypcy 0OMeHa BaJllOT, yCTaHOBJIEHHOMY baHKOM Ha faTy Bo3Bpara.

B cnywae HecoBmameHus BamtoThl KapTouHOW omnepauuy HM C OJHOW W3 BAJIIOT

MynstuBamoTHol  Kaprouku/MHBecTuinonHoit Kaprouku (¢ MyJIbTUBAIIOTHON

(GyHKIMOHATBHOCTHIO), cyMMa KapTouHoii onepanuu cnrcbiBaetcs co cuera B USD.

IIpn >TOM NPUOPUTETHOCTH CHHUCAHUA B BAIOTE O MYyYJIBTUBAIIOTHOW KapTOYKe

yCTaHOBJIEHA cleAyromuM oopasom: BamoTa Kaprounoit onepannun USD — KZT —

EUR — RUB.

[IpuopureTHOCTE CnMcaHus B BaNOTE 1O HBECTMIIMOHHOM KapTOUYKE YCTaHOBJICHA

CIIEAYIOIIUM 00pa3oM:

Bamtora Kaprounoii onepanun USD — KZT - EUR - RUB - CNY— TRY— AED

B 3aBUCHMOCTH OT HJIMYUS CUETA.

[Ipn mepeBomax Mexay cueTaMu KOHBEpTAlMsl OCYIIECTBISIETCS MO Kypcy oOMeHa

BAJIIOTHI, YCTAHOBJIEHHOMY baHKOM [/ Ollepaliii HA MOMEHT IIEPEBOAA.

IIpu nononnenun MynbTuBamoTHol Kaprouku/MuBectunmonnoit Kaprouku (c

MYJbTHUBAJIIOTHOH  (YHKIMOHAJIBHOCTBIO)  JEHBI'M  3a4MCISAIOTCS  HA  CYeT,

COOTBETCTBYIOIIMI BaIKOTE B3HOCA.

IIpu nonomnennn MynpTuBamoTHoit Kaprouku/MuBectunonHoit Kaprouku (c

MYJIbTUBATIOTHON (YHKIIMOHATBHOCTHIO) B BAJIOTE, OTIWYHOM OT OCHOBHOHW BaJOTHI

BEJICHUs CUETa, 3a4HUCIICHUE JIEHEKHBIX CPEICTB IPOM3BOIUTCS I10CIE KOHBEPTALUU B

OCHOBHYIO BAJIIOTY BEJIEHUS cueTa Mo Kypcy oOMeHa BajloT, yCTaHOBJIEHHOMY bankom

Ha JIaTy NOCTYIUICHUS! (PMHAHCOBOT'O JIOKYMEHTA.

13.35. TlpoBenmeHue pacXomHBIX KapTOuHBIX omepammii mo Kaprouke FreePay c menbto
NpOBEACHUST  TUIATeXXell M0  MOTamieHui0  MHUKPOKpenuTa/ pacCpouku/ 3aiima
OCYIIECTBIAETCS baHKOM B aBTOMaTH4YeCKOM pexxume. [Ipr 5TOM I1aTeku CIIMChIBAIOTCS
yepe3 CueT iaTexHoi kapTouku KiimeHnTa Ha OCHOBaHNHU NOCTOSIHHOTO PaclopsLKEHUS
OTIIPaBUTEIIS JCHET.

13.36. Bemmyck [leTckoil KapTOuKH B 3JEKTPOHHOM BHJIE JHOO Ha IUIACTUKOBOM HOCHUTEIE
OCYILIECTBIISIETCS TOJBKO B KauecTBe JlononmauTtensHoi Kaprouku k ocHoBHOM Kaprouke
Ponurens, u Ha OCHOBaHUM IIpeAOCTaBICHHOro PoaureneM B baHK COOTBETCTBYIOIIETO
3asBJICHUS.
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13.37. Ilpu HamoxeHUUW apecTa Ha ACHBIH, Haxossaumecss Ha Cuere tuiaresxkHoi Kaprouku
Popurens, wnM NpUOCTaHOBIEHMM pACXOIHBIX OIEpalUil IO TakoMy CYETy B
COOTBETCTBUH C JlefCTBYIOIINM 3aKOHOAATETLCTBOM — OTpaHUYeHUsI OyAyT JeiCTBOBATH
u o [erckoit Kaprouke.

13.38. Pomutens ycranaBimuBaeT B MOOWJIBHOM MPUIIOKEHHH HAa CBOE YCMOTPEHHE IIO
Jlerckoit Kaprouke IMMHUT pacxoJ0BaHMS/OrpaHMUYCHHE IO CyMME Ha pPAaCXOJIHBIC
orepaluu yepes Kacchl/ baHkoMaThl/TepMUHAIIBI U TIEPEBOJIHBIE ONEpaIy, a TAKXKe Ha
marexu B CeTu MHTEpHET.

13.39. Bwmyck  JlemosutHoit  Kaproukwu/[lerckoii  Kaproukum — ocymiecTBisercs
onHoBpeMeHHO B 2 (nByx) Bamtorax (KZT, USD) ¢ BO3MOXKHOCTBIO IMOCIEAYIOIIETO
OTKpbITUS KIIHEHTY JOMONMHUTENBHBIX CYETOB B OCTalbHbIX 5 (msaru) Bamortax (EUR,
RUB, CNY, TRY, AED) B TeueHnue cpoka aeiicTBus Takux Kaprodek Ha OCHOBaHUU
3asBJICHUSL HA OTKPBITUE JOINOJHUTEIBHOIO CYeTa K IUIaTeKHOM KapTOodke,
yrBepkneHHoi bankom. Ilpu stom mis Jlenosutnoit Kaproukwu/[lerckoit Kaprouku
OCHOBHOM BaJIFOTOU BeseHus cuera sipisiercs KZT.

13.40. Jlenmosutnas Kaprouka mpuBs3aHa OJHOBPEMEHHO KO BCEM CUETaM, OTKPHIBAEMbIM
IpU €€ BBHINYCKEe, M TMO3BOJIIET MOMEHTAIbHO 0€3 KOHBEpTalMu MpHU HAIWYUH
HEOOXOMMOW CyMMBI Ha COOTBETCTBYIOIIEM CYETE CHHUCHIBATh cyMMmy KapTounoii
Olepalny B BAIIOTE, COBNAAAr0NIeH ¢ BayitoTo KapTouHoil onepanuu.

13.41. Ilpu HEZOCTaTOYHOCTH WM OTCYTCTBHH CPEACTB HA CUETE JJISl CHHCAHUS B BAITIOTE
Kaprounoii onepauuu no JlenozutHoi Kaprouke, HepocTaromas cymma nepeKpbIBacTCst
C Jpyroro cyera ¢ OJHOBPEMEHHOM KOHBepTauuend cymmbl B Bamore Kaprounoit
OINepalny Mo Kypcy, YCTaHOBIIEHHOMY baHKOM Ha AaTy IMpOBEACHHS TaKO#l Onepanuu.
[Ipyn 3TOM NPUOPUTETHOCTh CHMCAHHS B BaJIOTE CUETOB YCTAaHOBJIEHA CIIEAYIOIIUM
00pa3oM (IIpU HAIMYMH COOTBETCTBYIOLIUX BAJIIOT):

KZT - USD - EUR - RUB - CNY— TRY— AED,;
USD - KZT - EUR - RUB - CNY— TRY— AED,;
EUR —» KZT - USD —- RUB - CNY— TRY— AED;
RUB — KZT - USD - EUR - CNY— TRY— AED;
CNY — KZT - USD - EUR - RUB— TRY— AED;
TRY - KZT - USD - EUR - RUB— CNY— AED;
AED —» KZT - USD —- EUR - RUB — CNY— TRY.

13.42. B ciydae HecoBmaAeHUs BATIOTH KapTOUHOI oniepaiiy HU ¢ OJTHON U3 BAJIFOT CUETOB
no Kaprouke, cymma KaprouHoil onepanun cnmcbiBaercs co cuera B USD. Bamora
tpanzakuuu USD — KZT - EUR — RUB — CNY— TRY— AED. Ilpu nepeBonax
Mexay cuetamu KapTouku KOHBepTaIys OCYIIECTBISIETCS MO0 KYPCY MPOJaku/ MOKYTIKH
BaJIIOTBI, yCTAaHOBJIEHHOMY baHKOM U1l onepannii Ha MOMEHT IIEPEBOAA.

13.43. Bwimaua HamuuHBIX JeHer co CUeToB IUIATEKHOW KApTOYKH B BaJIOTE
CNY/TRY/AED He noctynusl B ¢punuanax/ otaenenusx banka.

13.44. B ciy4dasix OTCYTCTBHS/OT3bIBa TOCTOSTHHOTO PACTIOPSHKEHUS OTIIPABUTEINS IEHET 110
Heno3utHoit Kaprouke (Ha nmononHenue Bknana/mepeBoa uist IpoBeIeHHs onlepaluii o
Kaprouke) ocymiecTisieTcsi apTomaTrueckoe OigokupoBaHue Cyera ¢ MOCIETYHOMIUM
€ro 3aKpbITUEM COIVIaCHO BHYTPEHHEMY IOKYMEHTY, PETJIaMEHTHUPYIOIIEMY IpaBHia
OTKPBITHS, BEIEHUS U 3aKPBITUS CUETOB (PU3NYECKUX JIHII.

13.45. B cnyuyae HalOKE€HHsI apecTa Ha JIEHbIM B IpeJesiaX yCTAHOBJICHHOTO pa3Mmepa
3ampenieHrs NoJIb30BaHus IEHbIaMu, HaxoAsuuecs Ha CyeTe ¢ miaTeXHONW KapTOUKOM
(HdenosutHoi Kaprouku), u (MaM) Opu NPUOCTAHOBJIIEHWH PACXOAHBIX OINEpalMi 1o
Cuery mnaTexxHoi kapTouku ([leno3utHoit KapToukn) B cOOTBETCTBUY ¢ J[eHCTBYOIIIM
3aKOHOJIATEILCTBOM ITOCTOSIHHOE PACIOPSIKEHHUE OTIPABUTENS JIEHET HE MOXKET ObITh
baHKOM MCHOJTHEHO.

13.46. Bamora Freedom otkpwiBacTcsi B BUAE JONOJHUTEIBHON BATIOTHI IPU BBITYCKE
MynpTuBamtoTHON W/mnan Jlemo3utHoW KapTouku coriacHo ycioBHSIM OaHKOBCKOTO
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nponykra « MlHBecTrimonHas Baytota Freedomy.

13.47. TIlpu mpoBeaenun Kimentom pacxomHoi omepanuu oOmias AOCTyHmHas CyMMa Ha
cyerax IUIATEKHOM KapTOUKH (MYJIbTUBAJIIOTHOW U JIETIO3UTHOW) pPACCUMUTHIBACTCS C
yueToMm Bamorer Freedom.

13.48. IlpuopuTeTHOCT, CHHCAHWS B  BAJIOTE CUYETOB  IIATEKHOW  KapTOUKH
(MyJIBTUBQJIIOTHOM U JIEO3UTHOM) YCTAHOBJIEHA CIEAYIOUM 00pa3oM (IpH HaJIM4YUU
COOTBETCTBYIOIIUX BAJIOT):

KZT - USD - EUR - RUB —» CNY— TRY— AED— Freedom;
USD —» KZT - EUR - RUB — CNY— TRY— AED— Freedom;
EUR —» KZT - USD — RUB — CNY— TRY— AED— Freedom;
RUB —» KZT — USD - EUR —» CNY— TRY— AED— Freedom;
CNY —» KZT - USD - EUR - RUB— TRY— AED— Freedom;
TRY - KZT - USD - EUR — RUB— CNY— AED— Freedom;
AED — KZT — USD - EUR - RUB —» CNY— TRY— Freedom;
Freedom - KZT - USD - EUR — RUB —» CNY— TRY— AED.

13.49. B ciywae HecoBmajeHHsi BamOThl KapTouHOW omnepanuy HU C OJHOW W3 BaIIOT
CueToB IUIATEKHOM KAPTOUYKU (MYJIBTHBAIIOTHOM M AEMO3UTHOI), cymMMa KapTouHoi
onepanuu cnuceiBaerca co cdera B USD. Ilpu 3TOM NpuUOPUTETHOCTH CIMCAaHUS B
BaJIIOTE CUETOB YCTAaHOBJICHA CIEAYIOLIUM 00Pa3oM:

Baota Tpan3akiu USD — KZT — EUR — RUB - CNY— TRY— AED— Freedom.

13.49.1.Beinyck mnarexHou kapTouku/COIl  ocymiecTBisieTcss €O  CpPOKOM  JIEHCTBUS
atexxkHo  KapTouku/COIl,  yCTaHOBIIEHHBIM  YCJIOBHUSMH  COOTBETCTBYIOIIETO
0GaHKOBCKOTO IIPOJIYKTA.

13.50. Bank BbIIaeT w3rotoBieHHy0 KapTouky:

1) vemocpenactBenno [epxarento Kaprouku;

2) unu [loBepennomy smny Jlepxkarens Kaprouku, neiicTByroleMy Ha OCHOBaHHH
BbIIaHHOM Jlepkarenem KapTrouku HOTapuanbHO 3aBEpEHHON JJOBEPEHHOCTH;

3) WM OTBETCTBEHHOMY paOOTHUKY OpraHH3alliH, JCHCTBYIOIIEMY Ha OCHOBAaHHH
noBepeHHocTH KimeHTa, sBisIomerocss pabOTHUKOM OpraHu3alMy, 3aBEPEHHOU
MOJNKCHI0 PYKOBOJUTENS U €YaThl0 OpraHU3allly;

4) win yrnoJHOMOYEHHOMY Iy, ykazaHHoMYy [lepkarenem Kaprouku B 3asBieHHH Ha
OTKpeITHE  cueTa, ¢ ykazanmem OTP-koma, ormpaBneHHoro  baHkom
YIOJIHOMOYEHHOMY Juily 1o ojHomy wu3 KananoB pocraBku OTP-kona,
MPeyCMOTPEHHBIX HACTOSIIUMU OOINUMHU yCIOBUSIMU

5) Pomuremo wnu [loBepenHomy nuiy PoauTens, AeHCTBYIOIEMYy Ha OCHOBaHHH
BbIIaHHOW PojureneM HOTapuadbHO 3aBEPEHHOM JOBEPEHHOCTH B paMKax
6aHKoOBCKOro mpoxaykra «Jlerckas Kaproukay.

13.51. Tlpu nomyuennn Kaprouku Jlepxatens Kaprouku winm ero JloBepeHHOE JIUIO, HIIH
OTBETCTBEHHBI pPAaOOTHMK OpraHM3alliM pPACHUChIBAaeTCs Ha JOKyMeHTe banka,
CBUJETENLCTBYIONIEM O ee nonxydeHud. [Ipu nomxydennn KapTouku ynoiHOMOYEHHBIM
JMIIOM IpeJoCTaBIeHUE YNoJIHOMOYeHHBIM JuiioM banky OTP-kona, oTmpaBieHHOTO
bankom ymomHOMO4YeHHOMY nmiy 1o omHoMmy u3 KanamoB goctaBku OTP-xona,
MPESYCMOTPEHHBIX HaCTOAIMMH OOLIMMH yCIOBUSMH, CBUJIETEIBCTBYET O MOIY4YEHUH
Kaprouxn.

13.52. DOwmwutent, B uemsx [HOHA/DT mo Beigaun KapTouku ocymiecTBIIsIET HaAJIEKAIILYIO
UICHTU(PUKAIMIO U ITPOBEPKY MHOCTPAHIA U JIMILa 0€3 rpa)KIaHCTBA B COOTBETCTBUH C
IIpaBmiiaMy BHYTPEHHErO0 KOHTpOJII B LEISIX NPOTHUBOAEHCTBUS JIEraJlM3aluu
(OTMBIBaHMIO) [OXOJOB, TOJYYEHHBIX TMPECTYNHBIM MyTeM, U (UHAHCHPOBAHUIO
Teppopu3Ma U GUHAHCUPOBAHUIO PACTIPOCTPAHEHUS OPYKUSI MAaCCOBOTO YHUUTOKECHHS,
yCTaHABIMBAaeT TpeOOBaHUS K TMPEJOCTaBISEMbIM HMH JOKYMEHTaM, OIpenesseT
YCIJIOBUS BBIITYCKA U MCIOJIb30BaHUS IIATEKHBIX KAPTOUEK.

13.53. Ilpu monyuenun Kaprtoukw ymomHomoueHHBIM JuiioM [lepkarens Kaptoukum maet
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CBOC COIJIaCM€ YIIOJIHOMOYEHHOMY JIMIly Ha pacHpOCTPaHEHHWE U pasrialleHue
uHpopmanuu B otHomennn Kaprouku. Jlepkatens KapTouku 03HAKOMIJIEH U COTIIACEH
c mnopsuakoM Bblgaun bankom Kaprouku Ha ¢usnueckoM Hocutene (IUIACTHKA)
YIIOJIJHOMOYEHHOMY JIMIy, & UMEHHO C Te€M, 4TO Bbliada KapTouku ocCylIecTBIISIETCS
bankom nmocine mnomyuyenus bankom or ynonHomoueHHoro guna OTP-kxona,
OTIIPABJICHHOIO0 baHKOM YIIOJHOMOYEHHOMY JIMIYy IIO0 OJZHOMY M3 KaHaloB 1OCTaBKHU
OTP-kopna, mpexycMOTpEeHHBIX HACTOSAIUMHA OOITUMHU yCIOBUSIMH.

13.54. B cnyuae nesiBku Jlepxartens Kaprouku B bank ans nomyuenus Kaprouku B cpok
6onee 6 (lllectn) KameHAApHBIX MECALEB €O IHS IPENOCTaBIEHUs 3asiBICHUSA Ha
OTKpBITHE cueTa, baHk ocymecTsiser yHuuroxkenue Kaprouku. IIpu sTom xomuccns
banka 3a BelITyck U o0ciyxuBanue Kaptouku He Bo3Bpalaercs.

13.55. Kopnoparupnas miatexxnas Kaprouka npeanasnavena aist:

-OIlIaThl PacXoOB, CBSA3aHHBIX C OCHOBHOW JAEATEIBbHOCTBIO IOPUIMYECKHUX JIUL[ U
UHIUBUAYAIbHBIX — NpeAnpuHuMaTesied  ((pU3MYeCKuX JIML, OCYLIECTBIISIOIIUX
IPEIIPUHUMATENbCKYIO AEATEIbHOCTh 0€3 00pa30BaHus IOPUIUUECKOTO JHIA) (J1aiee
— Kommnanwus):

-KOMAaHJIMPOBOYHBIX U IIPEICTAaBUTENILCKUX pacxonoB Komnanuu;

-X03MCTBEHHBIX U HAKJIaJHBIX pacxoaoB Komnanuu;

-TpaHCIOPTHBIX pacxonoB Kommnanuy;

-TIepeBo/ia CyMMBl MHUKPOKpPEIUTA, BBIAAHHOW MHUKPO(DHHAHCOBOW OpraHU3aIucii B
HOJIB3y CBOEr0 3aeMiiuKa ((pu3nueckoro yuia), Ha ero CUer MIaTe)KHOH KapTOUKU
banka (B pamMkax KpeIuTOBaHUS 3aeMIIKAa MUKPO(QHHAHCOBOI OpraHu3anueil).

13.56. KopnoparupHas miarexHas Kaprouka BbIIIyCKaeTCsl ¢ HCIOJIb30BAHUEM OJIHOTO U3
CJIEIYIOIINX KAaHAJIOB IIPEIOCTABICHUS YCIIyT:

a) yepe3 puiman/otnenenue banka;

0) MoCpeACTBOM y/AaJ€HHBIX KaHalOB OOCIYKHMBaHHSA, B TOM uucie MOOHIBHOTO
IIPUJIOKEHUS.

Kopnoparusnas nnatexxnas Kaprouka mMokeT ObITh BBINYILEHA C MPHUBSA3KOM Kak K
JEMCTBYIOIEMY TEKYIIEMY CUETY OPUIMYECKOrO JHIA, OTKPBITOMY B baHke, Tak u ¢
OTKPBITHEM HOBOI'O TEKYILETrO CYETa FOPUANIECKOTO JIMIIA.

CTATDBS 14. TEXHUYECKUM (HEPA3ZPEIIEHHBI) OBEPJIPA®T

14.1. Jlomymennsiii  Knuentom/[lepxarenem Kaprouku  OsepapadT  mouiexur
HEMEUICHHOMY ToTaneHnto Kimentom.

14.2. B cnywyae npomymenus Kimenrom//lepxatenem Kaprouku Osepapadra, bank
ocymiecTBisieT OnokupoBanue KapToukn B COOTBETCTBHMU ¢ HacTosmumu OOImmmu
ycnoBusimu.  Kaxnapnid  cmywaid  pomymenuss  Kimmentom//lepxxatenem  Kaprouku
OBepapadta cuMTaeTcs CYIIECTBEHHBIM HApYIIEHHEM YCIOBHUH  OOCTYXKHBaHHUS
KapTouku M MOXET MpHUBECTH K PACTOPKEHMIO JIEJNOBBIX OTHOIIEHWH ¢ baHkoMm.
Kiuent/[epxarens Kaprouku o0s3yercs He gomyckath OBepapadT, KOHTPOIUPYSI
pacxogoBanue JeHer mo CueTy MiaTeXHOH KapTOYKU U YUUTBHIBask CYMMY KOMHCCUH
banka nmpu coepmiennn KapTounsix onepanuii.

14.3. C momenTa oOpazoBaHus J000# 3an0mkeHHocTH KiuenTa nepen baHkoMm neHbr,
nocrynatoniie Ha Cuer/Cuer IIaTeXHOM KapTOYKH, HAINPABISIOTCS Ha TOTAIllICHHE
o01ieit CyMMBI 3aJ10JKeHHOCTH 1o OBepapadTy Ha TEKYIIyIO JaTy, 3a UCKIIOYECHHEM
QJIMMEHTOB, MOCOOMH, COLMAIBHBIX BBIILIAT U €IMHOBPEMEHHBIX MEHCHOHHBIX BBIILIAT
JUISL Yy YIIEHHS] XKHTUIIHBIX YCIOBHM, KOTOPbIE UMEIOTCS Ha CHEIMaIbHBIX OAHKOBCKUX
CUeTax.

14.4. B cmydae HemocTaTrogHOCTH AeHer Ha Cuere/CueTe MIaTeKHOM KapTOYKHU B BATIOTE,
C KOTOpOM TOIJICKHUT ChHcaHue 3anoibkeHHOocTH 1o Ogepnapadty, bank Bmpase
KOHBEPTUPOBATh HEOOXOIUMBIN SKBUBAJICHT CyMMBbI 3aJ0ibkeHHOCTH co Cuera/Cuyera
IUTATeKHOM KapTOUYKM B JApPYyrod BallOTe, M CHHCAaTh CYMMY 3aJJ0JDKEHHOCTH.
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Konsepramus nponsBoanTcs o PeiHOYHOMY Kypcy 0OMeHa BaIOTHI.

145. B cnyuae ecnu cymma Ha Cuere/Cuere MaTeXHON KapTOYKM HEJOCTATOYHA JUIS
noramieHus: 3ajoibkeHHoctH 1o Osepapadry, bank BopaBe mo coOCTBEHHOMY
YCMOTPEHHIO B3BICKMBATh CYMMBI 3aJI0JDKEHHOCTH KIiMeHTa B COOTBETCTBHHM C
JIefCTBYIOIIINM 3aKOHOJATEILCTBOM, B TOM YHUCIIE ITyTeM OECCIIOPHOTO CITUCAHHSI CyMMBI
3aJJ0JDKEHHOCTH ¢ 00X CueToB/CYETOB IUIATE)KHOW KapTOUYKU/CUETOB, OTKPBITHIX B
mro0bIx OaHKaX, B TOM 4YHCIEe ¢ Opokepckoro cuera KimeHTa B ciiydae Haau4us
JOCTYITHOI'O OCTaTKa Ha OPOKEPCKOM CUETE, 33 UCKIIIOUEHHEM JIEHET, KOTOPbIE UMEIOTCS
Ha CrienuasibHBIX cYeTax.

CTATBA 15. IPABIJIA TIOJIb30BAHUSI KAPTOUYKOM
§ 1 HOPSAJOK BbIJIAYU U XPAHEHUSA KAPTOYKHA

15.1. TIlpu mnonyuenuu Kaprouku [lepxkatenr Kaprouku o00s3aH pacrucaTbesi B
CHELHAJIbHO NPEAYCMOTPEHHOM Il 3TOTO I10JIe HAa 000poTHOM cTropoHe KapTouku.

15.2. Ilo xenanuto Knuenra no CueTy IUIaTEKHOM KapTOUKH MOKET OBITh BBINYIIEHA
HononuurensbHast Kaprouka, odopmieHHas Ha uMs J1000ro JMila, YKa3aHHOTO
KineHToM B COOTBETCTBYIOLIEM 3asBICHUU (NMPU YCIOBUU NPEAOCTABICHHUS TaKUM
JUIIOM BCEX JOKYMEHTOB, MPEAYCMOTPEHHBIX HAacTOAIMMH OOIIMMHU yCIOBHUSAMH, U B
cityuae, ecyid Belltyck JlononnutensHoi KapTouku ykazaHHOMY JIMILy HE IPOTUBOPEUUT
JleficTByOIIIEMY 3aKOHOIATEILCTBY, BHYTpeHHUM H0KyMeHTaM baHka).

15.3. KuiMeHT KOHTPOJIUpPYET U HeceT NOJIHYI0 (PMHAHCOBYIO OTBETCTBEHHOCTH 32 PACXO/Ibl
Hepxarenent JlononHurtenbHbIX KapToyek, OCYIIECTBIEHHBIX € HCIOJIb30BAHUEM
JononuurensbHbix Kaprouek.

15.4. TIlepemaua Kaprouku TpeThbuM JMIIaM B MOJb30BaHHE WM B KauecTBE 3ajora
3ampemaercs. Kaprouka, mnpenbsBieHHass HEYNOJIHOMOYEHHBIM JIMLIOM, MOJUICKHUT
U3BATHIO.

155, Ha oGopotHoii cropone Kaprouku (3a uckmoueHuem BuptyanbHoil Kaproukm)
pa3MelieHa MarHuTHas Iojioca € 3aKOJUpoBaHHOM Ha Hel uHpopmanuen. He
JI0IycKaroTcs Bo3aeiicTBus Ha KapTouky qr00bIX HeOIaronpusaTHhIX (pakTopoB, KOTOpHIE
MOTYT TIOBPEIUTH 3alMCh Ha HOCHUTENEC MH(POPMAIUU M, KaK CIEACTBUE, NMPUBECTH K
HEBO3MOXXHOCTH IpoBeAeHuss KapTouHbIX omepauuit ¢ ucroib3oBaHueM KapToukw.
[Tpumepom Takux HEONArOMPUATHBIX (PAKTOPOB MOTYT OBITH AJIEKTPOMATrHUTHBIE TTOJIS
(Haxox/1eHre BOJU3U ¢ HAMarHM4YEeHHBIMU WJIM COAEPKAIllMMU MarHUTHI IIpeAMETaMH),
MeXaHUYECKHE TTOBPEXKACHUS (IapaluHbl, 3arps3HeHHs, TIEpErpeB, NPSIMOe MOTMaaHne
COJIHEYHBIX JIy4el) U JpyToe.

15.6. Ha numeBoit crtopoHe Kaprouknm pa3memieHa WHTETrpajdbHas MHKpPOCXEMa C
3aKOJMPOBAHHONW Ha Hell mHpopmauueilt. VHTerpansbHas MHKpocXeMa He IOATaeTcs
BO3/ICHCTBUIO 3JIEKTPOMATHUTHBIX TTOJIEH M aTMOC(HEPHBIM BIIHSTHHSIM.

15.7. baHkK He HeceT OTBETCTBEHHOCTb 3a MOBPEXICHMs, NMpHuMHEeHHble Kaprouke B
pe3yibpTaTe WCIONB30BaHUS B baHKOMaTax W JPYrHX SJIEKTPOHHO-MEXaHWYECKHX
YCTPOMCTBAX.

15.8. BupryansHas Kaprouka otnuvaercst ot apyrux Kaprouyek mo ¢opme, He WMmeer
roorpaMMmbl  CHCTEMBl IUIATEKHBIX KapTO4YeK, a TaKKe MAarHUTHOW TIOJOCHl H
WHTETPATHHON MUKPOCXEMBI.

15.9. Jlepxarens Kaprouku o00s3aH oOecrmeunTh Haaiexaiiee xpaHeHue Kaprouku B
MecTax M CcHocoOOM, MCKIIOYAIOIIUMH BO3MOXHOCTh HECAHKIIMOHMPOBAHHOTO
JOCTYTIA/UCTIONB30BAaHUS €€ TPETHbUMU JINIIAMH.

15.10. [epxarens KapTouku mpuHUMaET Ha ceOst BCE pUCKH, CBSI3aHHBIE C HCIIOIh30BaHUEM
KapTouku, B TOM 4Yucie B CBS3M C HECAaHKLIMOHHMPOBAHHBIM JocTynoM k Kaprouke
/ucnionb3oBaHueM TpeThbux juin Kaproukn w/wim wHGOpMANWH, COIEp)Kalleics B
Breimucke, w/wnu wHOW WHPOpPMAIMH/KOPPECTIOHACHIINN, TpPEIHA3HAYCHHON s
Hepxatens Kaprouku;
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15.11. Kaprouka sBisiercsi cooctBeHHOCThI0 banka m Bwimaercst [epkaremto Kaproukw,
JCUCTBYIOIEMY B KaueCTBE YIOJHOMOUYEHHOTO mnpenacTaButest KimeHnra, TOJIbKO Kak
CPEICTBO JOCTyNa K JieHbram Ha Cuere MmiIaTeXHON KapTOUYKH.

15.12. o sBemycka Kaproukwu/JlonomaurensHoii Kaproukm bank —ocymiecTBiseT
MEpONpUITHSI, HEOOXOAUMBIE JI MCIONHEHUs TpeboBaHuil 3akoHogarenscTBa PK B
obmactu [1OJl/®T B yacTu mpoBeeHHS HAUICKALIEH MPOBEPKU M HICHTH(PUKALUU
Knuenta/[lepxarens Kaprouku B coorBeTcTBUM ¢ [IpaBunamu BHyTpeHHETO KOHTPOJIS B
nemsix [OA/®@T wu  (¢uHAHCHPOBAHMIO PACIPOCTPAHEHHS OpPYKUS MacCOBOTO
YHUYTOXKECHHUS.

§ 1-1. YCJJOBHUS BBIJIAYUM TIJIACTUKOBOM KAPTOUKH, BBIINYIIEHHOM

IMOCPEJICTBOM CHCTEMBI 150 ITPU KYPBEPCKOM JIOCTABKE

15.12-1. Ilpu no3aka3ze Knuenrom mmactukoBoit Kaprouku, nmocpenctBom Cucremsr JJbO,
JI0CTaBKa OCYILECTBIISETCS 1O aJIpecy MOCPEACTBOM CTOPOHHEHN KypbepCKOil Ci1yKObl, ¢
KOTOpOW baHKOM 3aKilloueH COOTBETCTBYIOIIMM aoroBop. [lpm 3Tom mnpu Bbillycke
Kaproukn Kmuent//lepxarens Kaproukm ma€r cBoé cormacue Ha cOop U 00pabOTKy
MEPCOHAJIBHBIX JaHHBIX, B TOM YMCII€ COIVIAIIAETCd Ha MpeAocTaBiieHHe baHkoM
nepcoHaidbHbIX gaHHbIX Kimenrta/Ilepxkarens Kaproukm Kypeepckoil ciyxOe s
nocraBku Kaprouku.

15.12-2. TIpu mocraBke riacTukoBoi KapTouku mo aapecy pabOTHHK KypbepCKOM CITyKObI
BbIIaéT Kaprouky nuuno [epxkarento Kaprouku. [lonyuenue nnactukoBoit Kaprouku
TPETHUMHU JIMIIAMU, B TOM YHCJIE 110 JIOBEPEHHOCTH, HE JIOMYCKaeTCs (32 UCKIOYEHUEM
3apIUTaTHBIX KapTOUEK, BRIMYIICHHBIX pe3useHTam PK).

15.12-3. lns monydeHust 1iacTHKOBOM Kaproukw orT paboTHHWKA KypbhEpCKOH CITyKOBI
Kmuenty/[lepxxaremo  KapToukm  HEoO0XOAMMO  MNpeabsSBUTH €My  JIOKYMEHT,
YAOCTOBEPSAIONINI TUYHOCTb, cooOumTh OTP-K0A, Mony4eHHbIi o ogHoMy u3 Kananos
nocraBku OTP-koxa, mpeaycMOTpeHHBIX HAacTOSIIUMU OOLUIUMU YCIOBUSMU B MOMEHT
J0CTaBKH, c(hoTorpadupoBaThes ¢ MOTYYEHHBIM KOHBEPTOM C BIOKEHHOM IJIACTUKOBOM
Kaproukoii (mpu oTCyTCTBUM BO3pAKEHUN).

15.12-4. B ciny4ae moy4eHus: MTHOBEHHOM TUIAaCTHKOBOM KapTouku, BJI0)KEHHOW B KOHBEPT,
nociae BCKpbITUA KoHBepTa Kimenty/Jlepxkaremto Kaprouku HeoOXoauMo mokas3aTb
Kypbepy TOJIBKO JIMIEBYI0 CTOPOHY MIHOBEHHOM IIIacTUKOBOM Kaprouku it
CKaHMPOBAaHUSI HOMEpA C LEJbI0 MOCIEAYIOIEed aKTHUBAaUM baHKOM MIHOBEHHOM
mIacTukoBor Kaproukwu.

15.12-5.Tlpu monyyeHMH MrHOBEHHOW TIaCTMKOBOM KapTtouku Kiment/[epkatens
Kaprouku nonmuceiBaeT Bpy4Hy0 JOKYMEHTHI, IPEIYyCMOTPEHHBIE COOTBETCTBYIOIINM
0AHKOBCKUM KapTOYHBIM MPOJTYKTOM.

15.12-6. [loctaBka miacTUKOBOW KapTouku (B TOM YHCIIE MTHOBEHHOMW) OCYIIECTBIISETCS
TOJILKO B YepTe ropoa, BeiopanHoro u3 cnucka B Cucreme J1BO.

15.12-7. Komuccust 3a JIOCTaBKy IDIaCTHKOBOW KapToukn (Mpu HAIWYMK) HAYHACISACTCS
bankom B cooTBeTcTBHM ¢ AeiicTBytomumMu Tapudamu banka Ha MOMEHT 3akaza
mactukoBoit Kaprouku B Cucreme J1BO.

15.12-8. Cpok [neicTBuUS 3asBKM Ha JOCTaBKY IJIACTHKOBOW KapTouku cocTaBiseT OAuH
Mecsl ¢ AaThl MHULMUpoBaHua KimeHTom Takoil 3asBku. [lo McTeYeHUH 3TOro cpoka
3asiBKa aBTOMAaThuecku oTMeHsercss bankom. IIpu »stom Xxpanenue bankom
M3TOTOBJIEHHOW IJIACTUKOBOM KapTOukM OCyIIeCTBIIETCS B TEUEHHE HIECTH MECSLEB C
natel e€ Bbimycka, u Kiument/[lepxarens Kaprouku B TedeHHE 3TOrO CpoKa MMEET
BO3MOKHOCTh BO300HOBHUTH MpoOIlecC MocTaBkH Takor Kaprouku mo ampecy. Ilo
UCTEUCHUH IIECTH MecsleB BaHK OCyIIECTBISET YHHUYTOXXEHHE HEBOCTPEOOBAHHOMN
KapTtouku cornacHo BHyTpeHHUM Tporeaypam banka. [Ipu sTom komuccus banka 3a
BBIMYCK M JOCTaBKY IuTacTukoBod KapTouku (mpu Hamu4MM) HE BO3BpAaIlaeTcs
Kmuenty/lepxxaremto Kaprouku.
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15.12-9. B cmyuae pnozakasza (mocpeactBom Cucrembl JIbO) Kimentom//lepkarenem
MIHOBEHHOM IUIACTUKOBOM KapToukm ©  HEBbIIAY€ M3TOTOBJICHHOIO IUIACTHKA
Knuenty//[lepxatento nmpu nocrtaBke (B ciayyasx oTkaza KiumeHTa oT JOCTaBKM IO
tenedony/orkaza  Kimenta OT  momMydeHHss ~TpPH  JOCTaBKE/HEKOPPEKTHOTO
noarBepxkaenus Kmumentom OTP-koma mpu pocraBke/oTkaza KiueHTa mpenbsBUTH
JOKYMEHT, YIOCTOBEPSIFOIIHIA TUYHOCTh TPU BbIIaue/ MHOE) XpaHeHune Takoi Kaprouku
Kypbepckoi ciyx00ii/baHkOM He OCyIIecTBISETCS, W ISl MOJIYYEHHs] MTHOBEHHOU
mactukoBoi Kaprouku Knuenrom nunnnuupyercs HoBas 3asiBka B Cucteme J1bO.

15.12-10. B cnyuasx HeBbiaun Knuenry/[epxaremto Kaprouku mnactukoBoit Kaprouku
(oTka3 oT gocTaBkH 1Mo TenehoHy/ OTKa3 OT MOJIYYCHHs MPU JOCTaBKe/ HEKOPPEKTHOE
noareepxkaenne OTP-koma nmnpu  goctaBke/  OTKa3  MOPEObsIBUTH  JIOKYMEHT,
yIOCTOBEPSIONIUI JIMYHOCTh MPH TOTYyYESHUN/UHOE) HAYUCICHHAsT KoMuccHsi banka 3a
BBINYCK U JIOCTaBKy IacTukoBoil KapTtouku He Bo3Bpamaercs Knuenrty/Ilepxaremnto
Kaprouxu.

15.12-11. B cnyuae otkaza Kinuenra/Ilepxkarens KapTouku oT J0CTaBKH MJIaCTUKOBOH (B
TOM uMciie MrHOBeHHOM) Kaprouku no agpecy (M3Ha4aabHO YKa3aHHOM UM B 3asiBKE Ha
no3akasz) u npu xenanuu Knuenta/Jlepxxarens Kaprouku B mocieayromemM noayunTh eé
B ¢Qwmane/otnenennn banka, 3asBka npusHaeTcs baHKOM Kak 3aka3 ¢ KypbepcKou
JIOCTAaBKOM, M HauuCIEHHas KoMHccHs baHka 3a [10CTaBKy HE BO3Bpallaercs
Kmmenty/[lepxkarento Kaprouku.

§ 2 IMH-KOJ

15.13. Hckmrouewn;

15.14. [epxatens Kaprouku nomxken npucBouts I[IMH-xon mnocpeactBom Cucrembl
J1bO/bankomara.

15.15. T[IMH-kon He u3BecTeH paOOTHUKAM baHka M HE TOICKHUT Pa3TJIAICHUIO W/HIIN
nepenaue Jlepxxaresnem Kaprouku tpersum muuam. epxatens Kaptouku obecrieunBaer
cexkperHocTh [ IMH-KkO1@ B Te4eHnE BCEro BpeMEHM UCIOIb30BaHus KapTouku.

15.16. [lepxatenb KapTouku MOXKET MO CBOEMY YCMOTPEHUIO U3MEHUTH JIE€HCTBYIOIIMH
[IMH-kon mocpenctBom bankomata banka umu B Cucreme J[BO Ha HOBBIN
yerblpex3Haunbliii [IMH-kox, npyu ycioBuu npenocraBieHus JaHHOW yciyru bankowm.
PekoMenayercss mpuaepKUBaTbCcsl YKa3aHHBIX HIDKE TMpaBuwil s oOecnedeHus
cekpernoctu [IMH-kona:

1) B cnyuae ecnm [IMH-xox 3amucan rae-nu6o Jlepkarenem Kaproukw, To ciemyer
xpaHuTh KapTouky 1 3anuce pas3aenbpHo;

2) HE TMO3BOJIATH KOMY-THOO BHICTh HAaOMPAaeMyI0 Ha KJIaBHAType 3JIEKTPOHHOTO
ycrpoiicTBa komOuHaruto nudp I1MH- xona;

3) mpu U3MEHEHHH IO CBOeMy ycMoTpeHwuto neiictByromiero [TMH-koma Ha HOBBIH He
UCMOJIb30BaTh KOMOMHAIMH, COCTOSIIIIME U3 MOBTOPSAIOLMXCS (Hanpumep, 7777) niu
Moce0BaTeNbHO UAYIIKX (Hampumep, 1234) uudp, a Takke cocTodlue u3 Hudpp
natsl poxaeHus Jlepxarens Kaproukn.

15.17. Tlpm mnHa6ope IIMH-koma 1umbpsl Ha AHUCIUIEE JIIEKTPOHHBIX  YCTPOMCTB
BBICBEUMBAIOTCS B BHJIE YCJIIOBHBIX 3HAKOB. BakHO He JomycKaTh OIIMOOK MpU HAabope
[INH-kona. B cirydae eciu Tpu pasa noapsif (¢ J100bIM BpEMEHHBIM MPOMEKYTKOM, TTPH
MOJIb30BaHUM OJHUM WM Pa3HbIMHU 3JEKTPOHHBIMHU YCTpOiicTBaMu) HaOupasics
HenpaBuwibHbI [IMH- kox, To mpu mgomymieHWy yeTBepTOW omuOKkM monpsn bank
omokupyer Kaprouky. KinmeHT moHuMaeT M cormamaercs ¢ Tem, uTto ero Kaprouka
MOXeET OBITH 3amepkaHa bankomatom mimm mMoxketr ObITh m3bsiTa [ITC mmm [IBH mo
BBISICHEHHUSI IPUYMH BBOJIa HEKOppekTHOro BBoja [TMH-kona.

15.18. Bce omepamnuu, MpOW3BOAMMBIE C HCIOIB30BAHUEM DJIECKTPOHHBIX YCTPOWCTB W
nonarBepxaaemble  Habopom IIMH-koma, paccmaTpuBaroTCs, KaK COBEpIICHHBIC
Hepxatenem KapToukwu.
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15.19. B canyuae ecnmm [IMH-kon 6wt 3a06IT, [depkarens KapTouku mmeeT BO3MOXKHOCTD
cmennthb [TMH-ko mocpencrBom MobuibHOTO nipritokenus /bankomara.

§ 3 MOJIb30BAHUE KAPTOYKOM

15.20. [ns mnpoeaeHust Kaprtounbeix omepanmii Jlepkatens KapTouku mnpemabsBiseT
Kaprouky xaccupy IITC nnu IIBH nu6o npousBoaut aeiictsus ¢ nomolinbto bankomara
B pekuMe camooOciyKuBaHusA, JMOO ocyuiecTBiseT KapTouHble omepanuu HHBIM
CIOCOOOM C HCIIOIb30BaHUEM PEeKBU3UTOB KapTouku.

15.21. Kaccup Bnpase norpeboBath y Jlepxarens KapTouku 1OKyMEHT, YI0CTOBEPSIOIIHMA
€ro JuU4HOCThb. IIpu OTCyTCTBMM JOKyMEHTa Kaccup BIIpaBe OTKaszaTh Jlep:kareito
Kaprouku B rpoBe/ieHUU OINEpaiui.

15.22. Kaccup, npunss Kaptouky, mis ABropusanuu KapTouHoi omneparnyy HampasisieT
3anpoc B bank ¢ momompro POS- tepmuuana. Kaccup nomemaer Kaprtouky B
cunuthiBatoniee ycrporictBo POS-tepmuHana, HaOupaeT Ha KIaBHAType CyMMY
omneparu. Kaccup moxet npenioxuth [epxkarento Kaprouku noaTBepauTh Oneparuio
nytem Habopa [IMH-koxa Ha cnenuansHOM KiaBuaType. 3anpoc nocrynaeTt B bank mo
KaHanmaMm omnepatuBHOM cBs3u. [lpu nmocrarounoctu aener Ha CueTe IJIATEKHOM
KapTouku U Habope mnpaBuipHoro IIMH-xonma (B cinyuae eciau naGop I[IMH-koma
ocymectBisuics Jlepxarenem Kaprouku) pacnedarbiBaeTcsl Y€K B JABYX JK3EMILIApax,
MOATBEpKIA0LMI coBeplieHue onepauuu. Kaccup Bpyudaer Jlepkarento KapTOUKH
OIIMH d2K3eMIULIp uYeka. [Ipu mpoBeneHUM aBTOpHU3ALUU OECKOHTAKTHBIM METOJIOM,
3anpoc [IMH-kona u nmoanucu KaccupoM MOKeT ObITh ONIMOHAIBHBIM (3aBHCHUT OT
Hactpoek POS-tepmunana OGankom-3kBaiiepom). epxarens Kaptouku mnposepsier
MIPaBWJIbHOCTh JIaHHBIX, YKa3aHHBIX B YeKe. B 3aBUCHMOCTH OT MPUHATON TEXHOJIOTHU
pacrnieyaTaHHBIN YEK MOXET 3aBepsThes noanucamu lepxarens Kaprouku u kaccupa.

15.23. Hab6op npaBuinsHoro [TMH-K012 M/Mu moamuck ot uMenu Jepxkartens Kaprouku Ha
yekax ABJsA0TCA nopydeHueM Jlepxarens Kaprouku Ha uzbsatue [ener co Cuera

15.24. Kaccup BmpaBe ynepkuBarb KapTouky 10 BBIICHEHUS OOCTOSITEILCTB,
npeaycMoTpeHHbIX OOIIKMMHU YCIOBUSIMH, U B Cllydae BO3HMKHOBEHHs MOJO3PEHUI B
oTHomeHnn KimeHTa WM NPOBOAMMBIX MM OIl€paluil COINIACHO BHyTpeHHUM
NOKyMeHTaM baHka.

15.25. Hacrosimum bank n KimeHT cornamaroTcsi, 9To oruiata cueToB 1o KapTouHbsM
olnepanusaM, Npou3BeAeHHbIM J[lepikateneM KapTouku, IpOM3BOAUTCS MOCPEACTBOM
6eccriopHoro usbsaTHs bankom co Cyera riaTexHON KapTOUKU HEOOXOIMMOM CyMMBI Ha
ocHoBaHMU OOLIUX YCIOBHM U 0€3 KaKOro-JInbo AOMOJHUTENbHOTO cornacus Knuenra,
3a UCKIIIOUEHUEM MOCOOUI U COLMAIbHBIX BBIMJIAT, KOTOPbIE MMEIOTCS Ha CIIEUATbHbBIX
0aHKOBCKUX CYETax.

15.26. Jlepxatens KapTouku B MOJTHOM 0O0BeMe HECET OTBETCTBEHHOCTH 3a OOecreueHHe
coxpaHHocTH cBoeil Kaprouku, a Takke KOHpUIEHIHATBHOCTU ee pekBu3uToB (OGO
Hepxarens Kaprouku, Homep Kaprouku, cpok aerictBus Kaprouku, CVV/CVC-kona,
IpyToe).

15.27. Bank nepeBouT JeHbIH co CUeTa ImIaTe:KHOW KapTOYKH B TIOIK3y beHedumapa Ha
OCHOBAaHMM IIUCBMEHHOro 3asBicHMs KiumeHta Ha mnepeBox  DJIEKTPOHHOIO
JIOKYMEHTa/TIaTeXKHoro ToKyMeHTa beneduimapa, nocrynusmiero B bank, B cpok He
no3aHee 3 (Tpex) paboumx JHEH CO JHS MOJa4yd MUChbMEHHOTro 3asBieHus KiueHTa B
bank win mnonydenus bankoMm DIEKTPOHHOTO JOKYMEHTA/TIATEKHOTO JIOKyMEHTa
benedunmapa.

15.28. Ilo  Kaprouno#i  omepanwmu,  wuHHIMUpoBaHHOW  Kmmentom//lepxarenem
Kaproukn/YuactHukom CuHCTeMbl IUIaTEXHBIX KapToyek, bank BmpaBe Ha Cuete
IJIATeKHOM KapTOYKH OJIOKMPOBATh JAEHBIM HAa CyMMy ABTOpU3alUU (C y4eToM
KOMHUCCHOHHOIO  BO3HarpaxaeHuss baHka) 10 ToOdydyeHus IOATBEPKIAIOLINX
JOKYMEHTOB 10 npoBeneHHo KaprtouHnoit omepauuu. Ilpu  3TOM  CyMMBI,
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3a0s10kupoBaHHble Ha CyeTe MIaTeXKHOM KapTOUKU, MOTYT OBITh CIIMicCaHbl baHKkOM, B TOM
quclie ¥ 1ocie noyiydeHus bankom 3asBienus o O1okupoBanun Kaprouxu.

15.29. KimeHT 00s3yeTcst 6€3yCI0BHO PaCCUMTHIBATHCS 110 KapTOUHBIM oreparusm:

1) nmonTBepkaeHHBIM HabopoM npaBuiabHOro [TMH-K0Ma M/Min moxnuckio Jlepxarens
KapTtouku;

2) MPOBEICHHBIM C MCHOJIb30BAHHEM YHIIAa (PU3MYECKO KaPTOUKU (KOHTAKTHBIM WU
OECKOHTAaKTHBIM METOOM);

3) mpoBeICHHBIM 10 TOKEHY (TOKEH CO3aeTCsi IOCPEICTBOM IOJITBEPIKICHUS
Hepxarenem Kaprouku OTP-koma, ortmpaBneHHoro bankomM 1o ogHomy u3
KananoB pocraBku OTP-koma, mnpemycMoTpeHHBIX HacTosmmMmu — OOmmMu
YCIOBHSIMU);

4) IpOBEJCHHBIM IyTEM YKa3aHUs PEKBU3UTOB KapTOukH W/WIIU MOATBEPIKICHHBIM
Habopom  mpaBunbHoro  CVV/CVC-koma/mapons 3D Secure/OTP-koa,
oTIpaBiieHHOTro 1o ogHomy u3 KananoB nocraBku OTP-kozma, mpemycMOTpeHHBIX
HacTosmuMu OOLIMMHY YCIOBUSAMH, ITpH coBepiieHrH Kaprounsix onepanuii B Cetu
UHTEPHET.

Kaprounble oneparuu OyJIyT cUMTaThCs ACHCTBUTEIbHBIMH B Cilyyae, eciau baHky He
MIOCTYNWJIO 3asiBIeHWE O OJOKMPOBAaHMM WIM aHHylupoBaHuu Kaprouku no ux
COBEpPILICHHUS.

15.30. Ilpm wHammumum  BO3pakeHWH 1O  mpoBeaeHHoW  Kaprounoit  omeparmm
Kmuent/[lepxarens Kaprouku Bhpase B TeueHue 35 (TpUALATH MATH) KaJCHIAPHBIX
JHEH co nHs coBepuieHuss Kaproynoit onepanuy npeabsBuTh baHKy NpEeTEeH3HIO 110 HEl
C NPUJIOKEHUEM UMEIOIIUXCS TOKYMEHTOB.

15.31. B cnyuae obocHoBaHHOCTH mpereH3un Knmenra/llepxkatens Kaproukun bank Ha
OCHOBaHUU IIPOBEIEHHOIO paccieloBaHus, B CpoK, npeaycmorpeHHsiii MIIC, moxer
OTMEHHUThH COOTBETCTBYIOILYI0 KapTouHyl0 onepariuio, eciii Takas OTMEHa BO3MOJKHA.

15.32. B cnyuyae otmeHsl npousBeneHHoM KaprouHoit onepanuu bank 3aunciser Ha
COOTBETCTBYIOIIMI CUeT IEHbI'H, BO3BpalaeMble beHepumapom, mo Mmepe u B CyMMe ux
nocrymiueHus B bank. Ilpu 3Tom ¢akT BO3MelIeHHs JE€HEr Ha COOTBETCTBYIOIIMN
TeKylmHil cdyer (mpu oTMeHe mnpou3BeneHHoW KapTouHoll omepaiuu) NOATBEp:KIAET
ucnioiHenue bankom oOs3atensctB  nepex  Knmentom/[epxkarenem  Kaptoukw.
Komuccus, ynepxxannas bankoM mo mpousBeneHHoi (B bankomarax OGaHka-skBaiiepa
Ha/BHe Tepputopun PK) Kaprounoil omeparuu, B TOM yHclie B paMmKax CIOpPHON
Kaprounoii onepauuu, He momnexutr Bo3Bpary Kmmenry/Ilepxkaremo KapTtouku mo
TaKOM ONEpaLUH.

15.33. Bamoroii pacueroB banka ¢ MIIC smmsrores momnaper CIIA u Tenre. Cymma
KaprouHoii onepanuu, OCyLIECTBIEHHOW B BaltoTe, OTIMYHOW OT gosutapoB CIIA nu
TeHre, kouseptupyercs B nouiapel CIIA mo kypcy, ycranoBnenHomy MIIC Ha neHp
pacuetoB ¢ bankom mo panHoi KapTouHoil omepamuu, u B OGeccriOpHOM MOPSIKE
criucbiBaroTcst bankom co Cuera miarexxHoi kapTouku KimeHTa ¢ mpruMeHEeHHeM Kypca
koHBepTanuu MIIC.

15.34. Jlenexxnoe mnomonHeHue Cuera/Cyera TUTATEKHOW KapTOYKHM MPOM3BOIUTCS B
COOTBETCTBUM ¢ JIEHCTBYIOIIMM 3aKOHOJATeNbCTBOM. bank 3auucnser Ha Cuer/Cuer
IJIaTeKHOM KapTOYKHU JAEHbIW, mocTynuBiMe B bank B monbs3y Knuenra ¢ ykazanuem
COOTBETCTBYIOIIMX PEKBU3UTOB, B CPOK He Oonee 3 (Tpex) paboumx aHEH co aHA
noigyyeHus baHkoM Bcex HEOOXOAMMBIX JOKyMEHTOB. B ciywae, ecnu BamoTa
MOCTYTAOLINX JCHET OTIanYaeTcs oT BatoThl Cuera/Cuera miaTexxHo kapTouku, bank
OCYILIECTBISICT KOHBEPTALMIO IIOCTYMAKOIUX JCHEr M0 JEHCTBYIOIIEMY KypCy
KOHBEPTALIMM BAJIOTHI, yCTAHOBICHHOMY baHKOM Ha IeHb NPOBEACHUSI KOHBEPTALIUH.

15.35. Brmmcka no Cuyery/Cyery MmIaTeKHON KapTOYKH TMPETOCTABISIETCS B TOPSJIKE,
YCTaHOBJIEHHOM BHyTpeHHuMu poxkymentamu banka. KnmeHnty mnpenocraBisercs
Brinucka, otpaxaromias Kaprounsie onepannu no Cuety miaTeKHONW KapTOYKH 110 BCEM
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Kaproukam, BeImymeHHbIM B paMkax OOIuX yCIOBHH.

15.36. Ilpu npoBenennu KapTouHbix onepanuii B pexxume camoo0cinyxuBanus Jlepxatenn
Kaprouku o06s3yercst cTporo co6io1aTh MHCTPYKLUUU HCIOJIB3YEMBIX TEXHUYECKUX
cpenctB  (bankomatoB, OaHKOBCKMX KHOCKOB, WHOE). (OTBETCTBEHHOCTh 32
HecooOmoaenue Jlepkarenem Kaprouku ycimoBuit HacTosmiero mynkra OOmmx yciaoBuit
B IIOJTHOM 00beMe Boznaraercst Ha KimenTa.

§ 4 HIOJIYYEHUE HAJIMYHbIX IEHEI"

15.37. Tlonyuenue [depxatenem KapTouku HanuyHbIX feHer o Kaprouke npousBoauTcs B
[1BH banka/6anka-skBaiiepa, uiu nocpenctsom bankomara.

15.38. Kak mpaBuio, Hamu4HbE ACHBIU BblHaTca 1Mo KapTouke B BaioTe CTpaHBbI
npeObiBaHUs. B HEKOTOpBIX CTpaHax YacToTa M MaKCHMalbHas CyMMa BBbIJAud
HAIUYHBIX JeHer 1m0 Kaprouke MOryT OrpaHMYMBaTHCS 3aKOHOAATEIbCTBOM
COOTBETCTBYIOILIEH CTpaHbl IPEObIBAHUS.

15.39. B cBsa3u ¢ Tem, uyro npasuia paznuuabix MIIC moryt otnuyarbes, bank He HeceT
OTBETCTBEHHOCTH 3a B3uMaHue [IBH kakoro-nu6o 10MOIHUTENRHOTO BO3HAIPaXICHUS
(ae otHocsmierocs k Tapudam banka).

15.40. Custue Hanmmunbix neHer B [IBH Ganka-skBaiiepa mpou3BOIUTCS NIPU MPOBEICHHN
ABTOpU3AIUH.

15.41. TlocpenctBom bankomara nonydeHue HaJIUYHBIX JE€HET Mpous3BoauTcs Jlepxarenem
Kaprouku B pexxume camoobcmykuBanus. [Ipu 3ToM mosydeHHble HAJIMYHBIC IEHBIH
PEKOMEHIYETCSI IEPECUNTATD.

15.42. Tlocne 3aBepmicHuss KapTouHoW omepanuu M U3BATHS OaHKHOT M3 baHkomara
pacneuaThiBaeTcs yek (B ciydae, eciau Jlep:xkarenem Kaprouku Obuia BeIOpaHa OMIUs
neyaTd 4eka). BBuay KOH(UACHLIMAIBHOCTH COJAEpIKalleicss B deke HH(popMaluu
pEeKOMEeHTyeTCsl 3a0upaTh ¢ CO0OM pacreyaTaHHBIM YeK M HUKOT/IAa HE OCTaBJISTH €r0
okos10 bankomara.

15.43. Tlpu wnabope HempaBwibHOTO I[IMH-kOma Ha pgucriee bankomara mOSBUTCS
COOTBETCTBYIOIIlEE YBEJIOMJIEHHE W B mpoBeieHun KaprouHoit omepauuu Oyner
OTKa3aHo.

15.44. Omepauusa nna neiictByromeit Kaprouku npu HabGope npaBuibHoro IIMH-koxa
MOJKET OBITh OTKJIOHEHA [0 CIEAYIOIUM IPUYUHAM:

1) 3anpammBaeMasi cymMMa HE MOXET OBbITh BbIIaHa OaHKHOTAMH, WUMCIOIIMMHUCS B
Kaccetax baHkomara, cienyeT 3ampaliuBaTh CyMMY, KPaTHYI0 MHHHMAaJbHOMY
HOMHUHaITy 0AaHKHOT, YKa3bIBA€MOMY B MHCTPYKLIUH K JaHHOMY baHkomary;

2) 3ampamiBaeMas CyMMa TMPEBBINIACT JUMHT pa30BOW BbBIIAYH, ONPEICIIACMBbIi
rabaputaMM YyCTpPONCTBa BbIJJaud HaNUYHBIX JieHer bankomarta. HeoOxomumo
pa3aeNuTh 3apaAIMBAEMYI0 CyMMY Ha YaCTH U TIOBTOPUTH OIEPAIIMIO HECKOJIBKO pas;

3) 3ampammBaeMas CyMMa TIIPEBBINIACT JHMUT Pa30BOW BBINAYM, OIpPEIeIseMbIi
bankom, obcmyxkuBatomuM bankomar. HeoOxomuMo pa3iaenuTh 3amparimBaeMyto
CYMMY Ha YacTH U TOBTOPUTH ONIEPALINIO HECKOJIBKO Pas;

4) 3ampamBaemMasi CyMMa MPEBBIIIAET OCTATOK JeHer Ha CyeTe MIaTe:KHONH KapTOUYKH.
B »TOM ciiyuae pekoMeH1yeTCsl 3alIpOCUTh MEHBIIYIO CYMMY, pa3Mep KOTOPOH MOYKHO
YTOYHUTH, UCIOJB30BaB (PYHKIIMIO pacreyaTku HUH(opmanuu o0 ocTaTKe JEeHEr Ha
Cyere maTeKHON KapTOUKH J100 rmocpeicTBOM MOOHIEHOTO IPUIIOKEHUS,

5) 3ampamirBaeMas CyMMa MPEBbIIIACT CYTOYHbIH TMMHUT Ha TOTy4YCHHE HATUYHBIX JICHET
yepe3 bankomar, ycranoBnennsiii Jlepxkatenem Kaprouku/bankowm;

6) 1Mo MHBIM TEXHUYECKUM MPUYHNHAM.

15.45. Tlpu pabore ¢ bankomarom cieayeT MOMHHUTH O TOM, YTO, €CIIM BO3Bpalaemas
Kaprouka n/unu Be1aBaeMbie 0aHKHOTHI B TedeHHe 20 (IBaAllaTH) CEKYH] HE MU3BATHI
Hepxarenem Kaprouku U3 ycTpoiicTBa BblJlaud, CpabOTaeT CUCTEMA 3aLIUTHI U B IEIAX
COXpaHHOCTH HanuuHbIX AeHer Knmenra KapTtouka w/mnn GaHKHOTHI OyIyT BTSHYTHI
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BHYTpb baHkomaTa M ynepkaHbl B CHELUAIbHOM OTCEKE. B Takux cimydasx BO3BpaT
Kaprouku ee Jlep:kaTennto MOKET ObITh TPOM3BEACH OAHKOM-3KBaiiepoM, 10 3asBICHUIO
Kinenra, TOapKO 1mocie BBIICHEHUsI IPUYMH 3a1epkaHus KapTouky U KOHCYJIbTalluHU C
0aHKOM-dKBaliepoM, a BOCCTaHOBJIEHHWE CyMMbI KapTouHOW omepamnuu, U3BATOH CO
Cuera muaTeXHOW KapTOUKU 1Mo (akTy ABTOpH3anuu (WM HE H3IBATON YacTH ITOU
CYMMBI) MOKET OBITh TPOU3BEICHO TOJIBKO MOCIIe MHKaccannu baHkoMara U yTOUHEHUs
cymmbl He u3bAThIX Jlepxkartenem Kaprouku Hammusbix JeHer. Jlep:karens Kaprouku
BIIpaBe 00paTUTHCS B baHK IJIs COACMCTBHSI B EPErOBOpax ¢ OaHKOM-IKBalepoMm.
15.46. Ilonyuenue Hanu4HBIX AeHer no JlemosutHoi Kaprouke:

1) 8 TIBH banka (c/6e3 wucnonp3oBanueM (-51) IUIACTHKA) OCYIIECTBIISICTCS B
caenyromux Bamorax: KZT, USD, EUR, RUB, 3a uckitoueHreM ClieTyrommx
BamoT: CNY/TRY/AED;

2) 8 TIBH ©Oanka—5kBaiiepa/B bankomartax OaHka-dKBaiiepa (C HCIOJIb30BaHHEM
MJIaCTHKA):

-Ha Tepputopun PK ocymectisiercs B KZT, a Takxe B Ipyrux BaJt0Tax COrJIACHO
BHYTPEHHUM pelIeHUsM OaHKa-3KBaiiepa;
-BHe Tepputopuu PK ocymiecTBisieTcss B BatOTe CTpaHbl MpeObIBAHUS, a TAKXKE B
JIPYTUX BAIIOTaX COTJIACHO BHYTPEHHUM pEIICHUSIM OaHKa-dKBaiepa;
3) B bankomarax banka/0anka-skBaiiepa Ha Teppuropuu PK ocymectsisercs B KZT.
15.47. Tlony4yenmne HanwuHbIX AeHer o [{udpooit Kaprouke:

1) B IIBH Banka ocymiectsisercs B cieayromux Bamorax: KZT, USD, EUR, RUB 3a

uckmouenueM cieayronux Bamor: CNY/TRY/AED;

2) B IIBH Ganka—skBaiiepa: COrjlaCHO BHYTPEHHHUM PEIICHUSIM OaHKa-dKBaiiepa Ha/BHE

teppuropuu PK;

3) B Bankomatax Bankal: B KZT, cornacHo BHyTpeHHHM pelieHHsM baHka Ha/BHe

teppuropuu PK;

4) B BaHnkomarax OaHKa-dKBaiiepa: COTJIACHO BHYTPSHHUM pElICHUAM OaHKa-IKBaiepa

Ha/BHe Tepputopun PK.

§ 5 OIIVIATA TOBAPOB U YCJIYI BIITC

15.48. TIlo npasunam MIIC IITC He BmpaBe 3aBbIIaTh CTOUMOCTh TOBAPOB WIIM YCIYT IPU
npunstun Kaprouku k omutare. [epxkatens Kaprouku o0si3aH yBenomuiath bank 000
BCEX CIIy4asxX 3aBBbIILIEHUS CTOUMOCTH TOBapOB WM YCIIYT.

15.49. BesnanuuHblid MmiaTexx Mo orwiare ToBapoB U ycayr IITC ¢ wucmonbs3oBaHuemM
KapTouku npon3BoauTCs B aBTOMaTU3UPOBAHHOM peXUME ABTOpPU3ALINY;

15.50. J[lepxatens KapToukm ¢ y4eToM OTpaHMYCHHM, YCTAaHOBJICHHBIX JleHCTBYIOMIMM
3aKOHOAATEIbCTBOM, BIPABE BEPHYTh OIUIaueHHYH 1o Kaprouke nNokynky wim
OTKa3aThCs OT orutaueHHoM 1o Kaprouke ycmyru. [{s aToro mo tpedoBanuto Jlepxxarens
Kaprouku u ¢ cornacus IITC kaccupoM ocylecTBIIsIETCS ONEpanyst «BO3BPAT MOKYIIKI.
BosBpar nokynku moxeT ObITh ocymiecTBieH no uinu nocie noixydenus IITC Kona
aBTOpM3aluu. B nepBom ciyuae onepanusa orMensaercs HenocpeactseHHo y [ITC myrem
npekpaieHus ee opopmieHus. Bo Bropom ciyqae [epxkarento Kaprouku HeoOxoaumo
noTpeOoBaTh MPOBEACHHUS BO3BPATHOW OMNEpAINH, IMOCKOJIbKY MOCJIE MOIy4YeHHUs KoJa
aBTOpHU3ALIMM CyMMa ofepanuu crnucbiBaeTcss co Cyera miuaTeskHOM kapTouku. Jlns
MIPOBE/ICHUS] BO3BPATHOMN OIEpaluy KacCup 3aJeHUCTBYeT crienuanbHyo Gynkiuo POS-
tepmuHana («Reversal») ¢ pacnedaTsiBaHHEM CIIEIIMATIBHOTO Y€Ka, U MOYKET 3aIPOCUTH
IIPEBSABICHUS TOKYMEHTA, yAOCTOBEPSIOLIETO JIUUHOCTD. [Ipu 3TOM cymma onepanuu
Oyner BoccraHoBieHa Ha CYeTe IIaTeKHOW KapTOYKHM Ha CIACAYIOIMMA pabounii 1eHb
nocie nosnydeHus bankom ot coorBercTByromein MIIC naHHBIX O IpOBENEHHOU
BO3BPATHOM omnepanuu. IT0 00CTOSATENbCTBO CIEIYET YUUTHIBATH NIPH PACUYETE CYMMBI,
noctynHoi o Kaprouke.

! Mocne Texnnueckoit peanu3anuu
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15.51. UHurepuer-matexx ocymectBisiercs Jlepkarenem KapTodkun ¢ HCMOIb30BaHHEM
pexBm3uToB Kaprouku (mpu Heooxoaumoct CVV/CVC-kona). [lpu 3ampoce naHHBIX
¢dbavumuu, umenn (Cardholder Name) HeoOXoaumMo yKas3piBaTh WM, (HaMHUINIO
JaTUHCKUMU OyKBaMH, Kak yka3zaHo Ha Kaprouke;

15.52. bank ocraercs HempUYacTHHIM K criopaM Mexay Jlepxkarenem Kaprouku u [1TC, nmu
Mexny Jepxaremsamu Kaprouek. bank koncynstupyer Jlepxkarens Kaprouku B ciyyae
BO3HUKHOBEHHUS CIIOPOB MO OMEpalusM, MPEAbIBICHHBIX €My K OIlIaTe, MpH YCIOBUU
MIPEJCTaBICHUS HEOOXOAUMBIX IOKYMEHTOB.

15.53. Omara ToBapoB u yciyr no Kaprouke (¢ UCIoJIb30BaHUEM TIJIACTHKA):

1) B I[ITC banka ocymiectsisiercs B KZT;

2) B IITC Ganka-sKkBaiiepa:
-Ha teppuropun PK ocymectBiasercs B KZT, B napyrux BamoTax COINIACHO
BHYTPEHHUM peleHusIM OaHKa-IKBaiiepa;
-BHe Tepputopun PK ocymiecTBisieTcs B BaiOTE CTpaHbI HMPEOBIBAHMS, a TaKXkKe B
JPYTHUX BAIIOTaX COTJIACHO BHYTPEHHHUM pEIICHUsAM OaHKa-3KBakepa.

15.54. Omnnata ToBapoB u ycayr no Kaprouke (c MCHOIb30BaHUEM €€ PEKBU3UTOB UEpe3

Cerp untepHer)/Lludposoit Kaprouke:
1) IITC banka ocymectBisiercs B KZT;
2) B IITC Ganka-skBaiiepa:
-Ha tepputopun PK ocymectBisiercs B KZT, a Takxke B Ipyrux BalrOTax COINIACHO
BHYTPEHHUM pelIieHusIM OaHKa-IKBaiiepa;
-BHe Tepputopun PK ocymiecTBisieTcs B BatOTE CTpaHbI MPEOBIBAHMS, a TaKXKe B
JPYTHUX BAITIOTaX COTJIACHO BHYTPEHHHUM pElICHUsAM OaHKa-3KBalepa.

§ 6 BIOKUPOBAHUE KAPTOYKHA

15.55. bnokupoBanue KapTouku MokeT ObITh OCYLIECTBIEHO 110 MHULIMATUBE Jlepkarens
Kaprouku, banka wumm Tperbux JMII B  COOTBETCTBHMM ¢  JleHCTByrOLIIMM
3aKOHOJIATEITLCTBOM.

15.56. [lepxxatenb ocHoBHOI Kaproukum BIpaBe OJIOKUpOBaTh Kak OCHOBHYIO, TaK WU
JOTIOJTHUTEJIbHBIE KapTOYKH, BBIMYIIEHHbIE K ero Cuery IUIaTeXHOH KapTOYKH.
Jeprxatens ponoiaHuTensHo Kaprouku Bripase 61okupoBath KapTouky, BEITYIIEHHYIO
TOJILKO Ha €T0 UMSI.

15.57. B ciyuae yrepu, Kpaxu, 0OHapy>K€HMHM HECAaHKLIMOHUPOBAaHHBIX crircanuii co Cyera
IJIATEKHOW KapTO4KH, 3a7ep:;KkaHny B bankoMare, paccekpeunBanuu [IMH-kona, oTkasza
or mnons3oBanua [IK, mopue, pacTOp)keHUs NPABOOTHOIIEHWH M TPEKpalIeHUs
obcnmyxxkuBanus Kaprouku u mpouee, [epxarens Kaprouku o0s3aH HE3aMeITUTEIHHO
3absokupoBath Kaprouky:

1) camocTosiTenbHO Yepe3 MoOMIbHOE TTPUIIOKEHHUE;

2) nytem oOpamenust B Online Bank wim B ¢unman/otnenenne banka ¢ ycTHBIM wiH
MUCHbMEHHBIM yBeIIOMJICHHEM o OnokupoBannu Kaprouku. [Ipu sToM B cirydae oTkasza
Hepxartens Kaproukn ot GnokupoBanus KapTouku B ciaydasx, yKa3aHHbIX B ITyHKTE
15.57, [lepxarens KapTouku 6epeT Ha ce0st OTBETCTBEHHOCTh 32 HECAHKIIMOHUPOBAHHBIC
MIPOBE/ICHHBIE U MOCIEAYIOINE TIATeKU C MOMEHTa ero obpamienus B bank. bank e
HECET OTBETCTBEHHOCTH 32 OCYIIECTBICHNE TaKoro HecaHKIIMOHUPOBaHHOTO TUIATEXa U
He Bo3MeniaeT KnneHnTy npudrHeHHbIe YOBITKH.

15.58. VYBenmomiuenue o OnokupoBanuu Kaprtoukm ot [lepkarens Kaptoukw BcTymaeT B
CHJIy C MOMEHTa €ro MHCBMEHHOrO oOpamieHus B Quiman/otaeneHue baHka wunu
3apETUCTPUPOBAHHOTO ero obpamenus 1o tenedporny B Online Bank wm
CaMOCTOSITENTLHOT'O OJIOKMPOBaHUs uepe3 MoOUIbHOE MPHIIOKEHHE.

15.59. B yBepomiieHuu 0 OJI0KUPOBAHUH yKa3bIBaeTCs (haMHIIUs, UMs1, 0OTYeCTBO [lepkarens
KapTouk#, Mo BO3MOKHOCTH JONOJIHUTENbHAS HHPOpMALMA: 1aTa POKICHHS, HOMEp U
cpok aeiictBusi Kaprouku, a Takxke mpuumHa OJIOKMpoBaHMs. JKenaTenbHO yKa3aHUE
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KOHTaKTHBIX JIaHHBIX - aJpec, HOMEpP MOOMIBHOTO Teje(oHa, agpec 3JIEKTPOHHOM
noutel. Jlepkarens  KapTroukum  HeceT  OTBETCTBEHHOCTb 33  IOCJEACTBUSA
HECBOEBPEMEHHOro YBenomieHus banka 00 yrepe mwiu kpaxe KapTouku - B moJHOM
o0beMe npuurHeHHOro baHky ymepoa.

15.60. Hacrosmum Jlepxkatens Kaprouku 6e3yciioBHO coramaercs ¢ TeM, uro Kaprouka
CUMTAETCSl HAaXOJIIEHca B €ro BJIAJIEHUU U IOJIb30BAaHUM MPU OTCYTCTBUHU JTOJIKHBIM
oOpa3om 3apeructpupoBanHoro bankom YBenomienus o 6nokupoanuu, a Kaprounsie
OTEpaLMU CUMTAIOTCS HAJUIeKAIIUM 00pa3oM CaHKIMOHHPOBaHHBIMU JlepikareneMm
Kaprouku no perucrpanuu bankom VYBegomiieHus o OnokupoBanuu. Jlepkareib
Kaproukn Hecer pUCK M OTBETCTBEHHOCTh B OTHOmEHMM KapTouyHbIX onepanui,
COBEPIICHHBIX JI0 BCTYIUICHUS B CHITy ¥YBEJOMIICHUSI O OJIOKHPOBAHUH.

15.61. VYcrHoe yBemomieHue O OJOKHMPOBAaHMU B ciydae OnokupoBanusi Kaprouku c
3aHeceHUEeM ee PeKBU3UTOB B CTOIM-JHUCT JOKHO OBITh MOATBEPIKIACHO MUCHMEHHBIM
sasBienueM Jlepxkarens Kaprouku, mpencraBisembiM B bank B TeueHue 2 (ABYX)
pabounx pAHeW C JaThl YCTHOTO YBEAOMJIEHHS O OyiokupoBaHuu. B cmyuae
HEBO3MOXXHOCTH NPEJOCTABIEHUS NUCHbMEHHOI'O YBEAOMJICHHS O OJIOKHPOBAHHUU B
yKa3zaHHbIH Bblle cpok [lepkatens KapTouku o6s3aH npeaBapuTenbHO YBEIOMHUTH 00
3ToM baHK C yka3zaHueM NpUYMH O OJIOKMPOBAHWHU, U NPU IEPBOM BO3MOKHOCTH
MpeAOCTaBUTh B baHK MUCbMEHHOE 3asBIICHHE, TIOATBEPKIAI0IIEE YCTHOE YBEIOMIICHUE
o OnmoxupoBanuu Kaprouku. [Ipu stom bank yBegomiser Knuenra o HeoOX01uMOCTH
CaMOCTOSITENILHOTO  O3HakomyieHus ¢ Tapudamu banka, pa3MenieHHbIMH Ha
ounmansHoM caiire banka https://freedombank.kz/.

15.62. bank BmpaBe (uKcHpOBaTH W 3alKCHIBaTh TeledOHHBIC oOpameHus Jlepkarens
Kaprouku B bank, B ToM uncie 11 n30exaHus BOSHUKHOBEHUS KaKUX-JIMOO CIIOPHBIX
cutyauuit. Ilpn stom Jlepxarens KapToukm Takke coryiamiaercs ¢ TEM, YTO 3aIUCh
TeneoHHOro obpanieHus, npousBeneHHas baHkom, OyJeT SBISATHCA TOCTATOYHBIM
JI0Ka3aTeNIbCTBOM COZIEp)KaHusA, nocTtynusmero ot Jlepxkarens Kaprouku ycTHOro
YBEAOMJICHUSI O OJIOKUPOBAHUHU, JIO MOMEHTa TMOATBEPKACHUS IHUCbMEHHBIM
YBEJIOMJICHHEM B COOTBETCTBHHM C MyHKTOM 15.61. HacTosmeit CtaTtbu OOLIUX yCIOBUH.

15.63. KmmeHnt Oe3ycioBHO corjiaceH, 4to KapTouHbie oreparuu, COBEpPIICHHBIC 10
peructpanui baHkoM yBegoMmIiIeHHST O OJOKMPOBAaHUM, CUUTAIOTCA HaJJICKALIUM
o0Opa3oM caHkImoHHupoBaHHBIMU [lepkarenem Kaprouku.

15.64. B cinyuae OnokupoBaHusi yTepsHHOI/ykpaneHHoi Kaprtouku Oe3 3aHeceHHs
pexkBu3uTOB KapTouku B CTON-IUCT, CYIIECTBYET PUCK HECAHKIIMOHUPOBAHHOTO
UCTOJIb30BaHUS yTepsHHOW/yKpaneHHOH Kaprouku B mo0oMm ycTpoiicTBe OaHka-
JKBaiiepa, OOCIyKHMBAIOIIEM KapTOYKH, B JIOOOM pErvuoHE MHpa, 32 HCKIIOYEHHEM
ycrpoiictB banka. B ciywae OGiokupoBaHus yTepsHHOW/yKpageHHOH Kaprouku c
3aHeceHHeM pPeKBU3UTOB B CTOM-TUCT, NEHCTBYIOMUHN AJIsl yCTPOMCTB OAHKOB-IKBaliepOB
TOJIBKO B OIPEJEIICHHOM PETMOHE MHUpPA, CYLIECTBYET PUCK HECAHKIIMOHHMPOBAHHOIO
UCIIOJIb30BaHUs yTepsIHHOM/ykpaneHHo Kaprtouku B mr000M ycTpoiicTBe OaHKa-
9KBaiiepa B II0OOM JPyroM pernoHe Mupa, 3a UCKJIIoueHHeM ycTpoiicTB banka u 6aHkoB-
SKBallepOB PErmoHa MHUpPA, B KOTOPOM JIeMCTBYeT naHHbIii Ctom-nucT. baHk He HeceT
OTBETCTBEHHOCTH  3a  IOCJIEJICTBUS  HECAHKIMOHUPOBAHHOTO  HCIOJb30BaHUSA
yTepssHHOI/ ykpaaeHHoi KapTouku no nmpuurHe OJ0KUPOBaHUS YTEPSIHHON/ yKpaieHHOM
Kaprouku no yxazanuto Jlepxarens Kaprouku pekBU3UTOB KapTOuky B CTON-IIUCT, WK
C 3aHECEHHEM PEKBU3UTOB KapTOUKU B CTOM-TUCT, AEUCTBYIOIINNA TOJIBKO /ISl yCTPOMCTB
0aHKOB-3KBallepOB B OIpPENEICHHOM pPETHOHE MHpPa, BO3MOXKHOE HECOOTBETCTBHE
VYBenomieHuss o OJIOKHPOBAHHUU €ro BOJICU3BSABICHHUIO, a TakkKe IOCIeICTBUS
o6noxupoBanus Kaproukn bankoM. BaHk He HeceT OTBETCTBEHHOCTH 3a IOCIIEACTBUS
OnokupoBanusi KapToukw, TMpOW3BEACHHOW HAa OCHOBAaHWM YBEIOMJICHUS O
6nokupoBanuu or uMmenu Jlepxkatens Kaprouku, nepenansoro no tenedony/daxcy B
COOTBETCTBUH C TPeOOBAaHUSAMU, U3TOKEHHBIMU B OOLIUX yCIOBUSIX.
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15.65. Ilocne OnoxkupoBanusi KapToukw, Ha OCHOBaHMH NHCHMEHHOTO 3asBIICHUS
Hepxarens Kaproukn, bankom Bbeimyckaercs HoBass Kaprouka ¢ HOBBIM HOMEpPOM M
IITH-koxoMm.

15.66. bank coxpanser 3a co0oi mpaBo NMpexbsIBUTH NpeTeH3uu K Jlepxkarento Kaprouku B
cilyyae HecoOmo1eHus TpeOOBaHUI K XpaHEHHUIO U UCII0Ib30BaHMI0 KapTouku, a Takke
B ciydae HecoOmonenus cekperHoctu [ITMH-koma (B TOM umcie mocie OJIOKHpOBAHHS
Kaprouku), a Takke B cly4yae YCTaHOBJIEHHUS NPEIHAMEPEHHBIX MPOTHUBOIPABHBIX
nencreuit [epxxarens Kaprouku.

15.67. Ilpu oOuapyxkenun KapTouku, paHee 3asBJIEHHON yTpadeHHOH, Jlepkarenb
Kaprouku 00s13an HemesieHHO ipouHpopMupoBath 00 3ToM bank u BepHyTh KapTouky
B bank. B cnydae HeBo3Bpara HalijeHHOW KapTouyku, Kak yCTaHOBJIICHO HACTOSIIUM
nyHkToMm, lepkarens Kaprouku npuHuMaeT Ha ceds Bce pUCKHU, KOTOPBIE BIEKYT TaKOH
HeBo3BpaT Kaprouku banky, a Takke o00s3yercss BO3MecTUTh baHky mo0ble
JIOTIOJIHUTEJIbHBIE PACXO/Ibl, KOTOpPHIE MOXKET NOHECTH baHK B CBSI3U C U3BIATHEM
KapTouku.

15.68. B cnywae ecnmm y baHka ecTp OCHOBaHMS TOJNaraTth, 4YTO CYHIECTBYET PHUCK
npoBenenuss 1o Kaprouke KimeHTa HeCaHKIIMOHMPOBAHHBIX MOIIEHHMYECKUX
orepauuii, To baHk BrmpaBe 0e3 IpeIBapUTEIBHOTO YBEAOMIICHHUS 3a0JOKHPOBATH
Kaprouky ¢ nocneayromum ysegomienuem Knuenra.

15.69. Ilpm mnomydenuum ot paboromatenss KimeHTa NHCEMEHHOTO YBEIOMJICHHS C
yKa3zaHHeM YyBousiuBLIerocs/yBoabHstomerocs Jepxkatens Kaprouku bank Onokupyer
Cuer mnarexnoii kaprouku/Kaprouky Kiuenra no nonyuenus ot Knuenra perienus o
JanbHeHIIMX B3aMMOOTHouleHUsx banka u Kimenta, B ToM uucie mnepeBoja Ha
CTaHJIapTHbBIE YCIOBHSI 00CITYKUBAaHUS TUOO 3aKphITH, TaKoro cuera/KapTouku.
JlaHHBIN MYHKT pacnpocTpaHseTcss Ha KapTouku, BBINYLICHHBIE B paMKax IPOEKTOB,
CBSI3aHHBIX C BBIIJIATON 3apabOTHOM IJIaThI.

15.70. bank BopaBe ocynecTBIATh OJ10KHpoBaHUe KapTouky B ciaenyromux ciayyasx:

1) mpu HaJOXKEHUM apecTa Ha JICHbI'H, pa3MeleHHbIe Ha CUeTe TIATeKHOW KapTOUKH,
10 OCHOBAHUSAM, IIPEyCMOTPEHHBIM JleMCTBYIOIMM 3aKOHOIATENbCTBOM;

2) MpH MPUOCTAHOBIICHUU PACXOIHBIX omnepanuil mo Cyery MmiaTe)XKHOW KapTOYKH MO
OCHOBaHUSIM, IIPEyCMOTPEHHBIM /[€HCTBYIOIINM 3aKOHOAATEILCTBOM,;

3) npu TmoONAydYeHHWH yBemomiieHHs oT Kimenta 00 @ yTepe, Kpaxke H/WIH
HECaHKLIMOHMPOBAaHHOM UCIOJIb30BaHuu KapTouky;

4) mpu HCWCIIOJHCHWH W/WIM HeHa/uIekameM wucnogHeHnn Kimentom OOmmx
YCIJIOBHI;

5) npu mnonyuennn wuHopMarmu ot MIIC o KoMmMmpoMeTanv JaHHBIX WK
MI0JI03PUTEIBLHON aKTUBHOCTH 110 KapTouke;

6) mpu MoIO3peHNH Ha HECAHKIMOHUPOBAHHOE HCIOJb30BaHHe KapTouku, B ciydae
BBISIBJICHHSI TaHHOTO (hakTa baHKoM, 10 BBISICHEHHS OOCTOSITENbCTB, B TOM YHCIIE
IIPU MTOJI03PEHHUH Ha OIIMOOYHBIE 3aUnCiIeHns JeHer Ha CueT MmIaTeXKHON KapTOuKH;

7) npu mosydyeHnn UHQpOpMaNUU cO CTOpPoHbI KiMeHTa W/WIM MHBIX TPEThUX JIUIL O
HECaHKIMOHUPOBaHHBIX KapTOUHbIX onepanusx;

8) B MHBIX CIydYasx, NMPeIyCMOTPEHHBIX HacTOSIUMH OOMMMHU yCIOBUSMU H/WIN
JlelcTBYIOIIUM 3aKOHOAATEIHCTBOM.

15.70-1. B cnywyae mo0oil cmeHbl pe3uaeHTcTBa Kiment oOpammaercss B bank ¢

IIPEJOCTABIEHUEM COOTBETCTBYIOIETO JOKYMEHTa, IOATBEPKAAIOLMET0 CMEHY

pe3ueHTCcTBa (171 u3MeHeHus: bankoM npu3Haka pe3ueHTCTBa B cucteMe banka):

1) npu mpemocTaBICHUH TaKOTO JTOKyMEHTa baHKkoM ocyIecTBisieTcs:

a) 3akpbiTe KapTouku (B TOM uncie AonosHuTenbHol Kaprouku) (3a HCKIIOYEHHEM
Heno3utnoit Kaproukn) m Cuer miaTeKHON KapTOYKH (MPU OTCYTCTBHUU OCTaTKa
JIEHET Ha TakoM cuere, no ucreueHuu 30 (TpuauaTt) KajneHaapHbIx nHel). Ilpu
HaJIMYMU ocTaTKa JieHer Ha TakoM Cuete, KapTrouka (B TOM uucIie 1OMOIHUTENbHAS
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Kaprouka) 3akpsiBaercs 6e3 3akpbiTusi Cuera rmaTé&xHoi kapTouku. [Ipu atom Cuer
IIaTEXKHOW KapTOYKM 3aKpbIBA€TCd DaHKOM IpU OTCYTCTBHUU [BW)KCHMS JCHET
W/WIM OTCYTCTBUS JACHET Ha TAKOM cueTe B TeueHue | (0IHOro) KaJleHJapHOTo roja
COrIacHO JlelCTBYIOIEMY 3aKOHOIATEIbCTBY;

0) 3akpeitue JlenosutHoit Kaproukm, CueroB J[lemo3utHoit Kaproukn wu
COeperarenbHBIX CYETOB K HEMy TIpH OTCYTCTBHM OCTaTKa JEHEr Ha
CoeperatenbHbix cyerax. OcTtatok JeHer (Ipu Hanuyuu) nepeBoautcss Ha Cyér
Henosutnoit Kaprouku. [Ipu atom [lenosutnas Kaprouka u CoeperarenbHbIe cueTa
3akpeiBatoTcss 0e3 3akpbiTusi Cuera JlemosutHoit Kaptouku. Ilpm stom Cuer
Jleno3uTHON KapTOuKM 3aKpbiBaeTcsi baHkoM (Ipu OTCYTCTBMHM OCTaTKa JEHEr Ha
TaKOM CYeTe) IPU OTCYTCTBUU JBUKECHUSI IEHET W/WIIM OTCYTCTBUS JACHET Ha TAaKOM
cuére B TeyeHue 1 (OJHOr0) KaJIEHJApHOTO roja)) coryacHo JlecTByromemy
3aKOHOJIaTEIbCTBY;

B) BbIIycK KapTouku ¢ HOBBIMM YCJIOBHUSMM KapTOYHOI'O MPOJYKTa HA OCHOBAaHUU
NpeAoCcTaBlIeHHOro KIIMEeHTOM  COOTBETCTBYIOUIETO  3asBJICHHUS, C YYETOM
BBITNIOJIHEHUSI IEHCTBUM, YCTAaHOBJICHHBIX B II1. ) UM 0) HACTOSIIETO MOAIYHKTA;

2) npu HEIpeA0CTaBICHUN Kinenrom COOTBETCTBYIOIIETO JIOKYMEHTA,
MOJTBEPKIAIOIIETO CMEHY PE3UACHTCTBA, baHK BIpaBe B OHOCTOPOHHEM IOPSIJIKE
0e3 JononHuTeNbHOrO 3asBienust Kirenra B euenue 3 (Tpex) pabouux AHEH ¢ 1aThl
oOHapyXeHHUsi CMeHbl pe3uaeHTcTBa KiMeHTa  OCylIecTBUTh  JEHCTBHS,
YCTaHOBJICHHBIE B M. a) wiu 0) mm. 1).

§ 7 3BAJEP) KAHUE/U3BATUE KAPTOUYKHU
15.71. 3apepxanue/usbsatue Kaprouku [ITC Bo3MOXKHO B ciyyasx, €ciu:

1) Kaprouka 0110KHpOBaHa, B TOM YKCIIE [0 HCTEUCHHU CpoKa JeicTBus Kaprouku;

2) B OTBET Ha aBTOPHM3AIMOHHBINA 3ampoc OBLIO MOJYYEHO yKa3aHUEe 00 H3BSITUU
Kaprouku;

3) npenbsiButens KapTouku He sBiseTcs ee [lepxarenem;

4) BBISIBIICHBI SIBHBIC MPU3HAKK Toeku KapToukuy;

5) Hepxatens Kaprouku 3a0bur Kaprouky B IITC mocne npoBenenust Kaprounoi
orepanuu.

15.72. 3apepxxanue/m3nsatue Kaproukn baHkoMarom BO3MOXKHO B CITydasix:

1) necobmronenust epxarenem KapTouku mpaBuiI MOIb30BaHUS KAPTOYKOIA;

2) cOost B IporpaMMHOM obOecrieueHnn bankomara;

3) ecni KapTouka 3a010KMpOBaHa CO CTaTyCOM «H3bSATHUE» U COBEPIICHUE ONIepaIiii IO
HEW 3aIpeleHsbl.

15.73. 3anepxanue/uzbsatue Kaprouku npomusBoautcs bankomarom/kaccupom IITC. Ipu
3anepkaHun/m3batun  KapToukn (32 UCKIIOYEHHEM CiIy4yaeB 3ajiepXKaHus —ee
bankomarom) cocTaBisieTCsl COOTBETCTBYIOIIMN aKT.

15.74. Tlpuuuna 3anepxaHus/uzbatuss Kaprouku BbIsIcCHseTcs baHkoM He mo3aHee
clleyIoIIero paboyero Hs, cleaylomero 3a qaeM oopamenus [epxarens Kaprouku B
bank/ 6aHk-3KBaiiep, ycTHO (10 TeneOHy) WK THCbMEHHO;

15.75. BosBpar 3agepkaHHOW/M3bATOW KapTouku NpOU3BOAMTCS HEMOCPEACTBEHHO
Hepxaremnto KapTouku mociie mpuHSATHS COOTBETCTBYIONIETO perieHus bankom/6aHkoM-
9KBaiiepoM (B TOM YHCIIE B Cllydae JOCTaBKU 3ajiepKaHHOM/n3bsaToi Kaprouku B bank),
10 MUCbMEHHOMY 3asiBiieHUI0 Jlepxarens Kaprouku.

15.76. Paz6nokupoBanue KapTouku oOCyIiecTBIsIeTCss Ha OCHOBAaHMM MHUCHMEHHOTO
3asiBiieHus [epxkarens Kaprouku, mpeacTaBieHHOro uM B baHk.

15.77. Paz6nokupoBanue KapTouku (OCHOBHOW M JOTMOJIHUTENBHOHN), 3a0JIOKMPOBAHHOMN
panee no wuHunuatuBe Jlepxkatens KapTouku, ocymiecTBiseTcss Ha OCHOBAaHUH
nuchbMeHHoro 3asBieHus Jlepxkarens Kaprouku mmbo camocrositensHo [lepikarenem
Kaptouku B MOOMIBHOM NPHIIOKEHUH B ClIydasiX, KOI/la JajbHeNIIee UCI0Ib30BaHue
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ITK 6e3omacuo mis lepxatens Kaprouku. [1pu 3Tom He gomyckaercst pa30J0KHpOBaHUE
Kaprouxu, paHee OJIOKMPOBAHHOM B CBSI3U c
yTepei/Kpaxei/KoMImpomMeTauein/ MOIIIEHHUYECTBOM.

15.78. Paz6nmokupoBanue Kaprouku ocymecTBisercss 1o HMHHIMATHBE Jlepxarens
Kaprouku B  cayuae, ecimu  Kaprouka  Haiinena/ Kaprouka  Bo3BparieHa
Kmunenty/ Kaptouka wu3bara wu3 bankomaTa/ momo3peHHe Ha  MOIIEHHHUYECKOE
ucnonp3oBanue Kaproukum nub0 ee JaHHBIX HE MOATBEPAHIIOCH/ OOCTOATENHCTBA
OJIOKUPOBAHUS BBISICHEHBI.

15.79. Pasz06nokupoBanue Kaprouku, koTopas Oblia 3a0JOKMpOBaHA 110 WHUIIMATHBE
TPETHUX JIML, OCYIIECTBISETCS B COOTBETCTBUH € J[eHCTBYIONINM 3aKOHOIATEILCTBOM.

15.80. Pas6mokupoBanue Kaprouku/ Cuera miaTexxHON KapTOUKH, KOTopas (-biii) ObL1 (-a)
3abnokupoBaH (-a) o nHuMaTuBe banka, ocymectsisiercss baHkoM B citydae, eciu npu
MOJIy4eHUH OT3bIBa 00 OOpEeMEHEHMH OpraHOB IOCTHIMU U TOCYJapCTBEHHBIX
JIOXOAOB/TIpH  TOTAIIEHWH  33J0JDKEHHOCTH  nepex  bankom B ciydasix,
MPEIyCMOTPEHHBIM  yCIIOBUSIMU  KapTouku/momo3peHus Mo TeM UM HHBIM
MIPOTHUBO3aKOHHBIM JICHCTBHSAM, HE MTOATBEPAIUCE.

15.81. He nomyckaercs pasOnokupoBaHue KapTouku, peKBU3UTHI KOTOPOW BHECEHBI B
Cron-nucr.

§ 8 CPOK JEMCTBUS KAPTOUYKH, IPUOCTAHOBJIEHUE U
MPEKPAIIIEHUE ITOJIb30BAHUSA KAPTOUKOMN

15.82. Ha Kaptouke yka3bIBaeTCsl jaTa HUCTEUCHHS CpPOKa €€ NEHCTBHS (MECSI] U TON).
Kaptouka neiicTBuTeNIbHA 10 KOHIIA ITOCJIEAHEr0 JIHA, YKa3aHHOTO Ha Hell Mecsua.

15.83. B ciyuae otka3a ot mosib3oBaHus Kaproukoii, ee Jlepxkarens 00s13aH 00paTUTHCS C
COOTBETCTBYIOLIUM IMMCbMEHHBIM 3asBlieHHEeM B baHk u cnathk KapTouky.

15.84. Bank BnpaBe Ha OCHOBaHWM HacToSUX OOIIMX YCJIOBHA, a TaKXKe IO CBOEMY
YCMOTPEHHIO B JII000M MOMEHT M3bATh UM OsIoKMpoBaTh KapTouky u/MiaM oTKa3aTbces
3aMeHuTh KapTouky 06e3 kakoi-1nbo KoMIeHcaluu BO3MOXKHBIX pacxojoB Jlepxarens
Kaprouku ¢ nocnenyronmm ysenomienuem Jlepxxarens Kaprouku uyepe3 MoOuinbHOe
MPWIOKEHWE WM HHBIM CHOCOO0M, MpPeIyCMOTPEHHbIM HacTosimuMu  OOmmmu
ycnoBusaMH, B TeueHue 10 (necsitu) pabounx aHed co JHS (haKTHUECKO# mporerypsl
OJIOKMPOBAHUA.

15.85. J[lepxarens Kaprouku o6s3aH BepHyTh KapTouky mo mMCbMEHHOMY TPeOOBaHUIO
banka B TeueHue cpoka, yka3aHHOTO B TAKOM YBEJIOMJICHUHU.

15.86. B cnyuyae HeBo3Bpara/HEecBOeBpeMeHHOro Bo3BpaTa Kaprouku ee [lepxarenew,
Kmmenr  mpuHMMaer Ha ce0s  Bce  PHCKH, KOTOpBIE  BIEeYeT  TaKOW
HEBO3BpaT/HecBOeBpeMeHHbIN Bo3BpaT Kaprouku banky, a Taxxke Bo3memaer banky
T0OBIE TOTIOTHUTENTFHBIE PACXO0/IbI, KOTOPhIE baHK MOXET MOHECTH B CBSI3M C U3BATHEM
Kaprouku.

15.86-1. bauk undopmupyer Kimmenra/Jlepxkarens Kaprouku o cpoke UCTCUCHHS JCHCTBHS
Kaprouku (B TOM umcie ponoiHutenbHo Kaprouku) mocpenctBoM MoOuIbHOTO
npunoxenns/Cucremsl JIBO wim MHBIM crmoco6oM, TPEeyCMOTPEHHBIM HACTOSIIIUMHU
OO6ummu ycnousiMi, 3a 30 (TpuaLaTh) KaJleHAAPHBIX THEH 10 1aThl (PaKTUYECKOTO
HCTEYEeHUs CpoKa aercTBus Kaprouku.

15.86-2. B ciydae ucrteueHust cpoka jaeicTBus Kaprouku (B TOM 4Yucie JOTOJHUTENBHON
Kaprouku), B Teuenue 30 (Tpuamarv) KaJCHIApHBIX THEH C AaThl (PAKTHYECKOTO
ucteueHus cpoka e€ neictBus KimeHT oOpamaercs B baHk ¢ mpemocraBieHueM
COOTBETCTBYIOLLIETO  3asBJIEHHMs Ha IepeBblmyck Takod Kaproukm nubo
CaMOCTOSITENIPHO ~ OCYIIECTBIISIET ~ TEPEBBIYCK  MOCPEICTBOM  MOOUIBHOTO
MIPUIIOKEHHUS.

[Tpu HenpenocraBineHun KiMeHTOM Takoro 3asiBJICHUs/HE MEPEBBITYCKa OCPEICTBOM
MoOWIbHOTO TIPUJIOKEHUSI B YKa3aHHBIA Tepuoji, baHk BIpaBe B OJHOCTOPOHHEM
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nopsike 6e3 AOMOTHUTENBHOTO 3asBieHus Kinmnenra:

- OCYIIECTBUTH 3aKkpbiTUe KapTouku (B ToM uncie qonoiauuteabHoi Kaprouku u Cuera
IJIATEKHOW KAPTOYKM IPU OTCYTCTBUHU OCTaTKa JeHer Ha TakoMm cuete. [Ipn Hanmmnunm
octarka jJeHer Ha TakoMm cuere Kaprouka (B Tom uwmciie qononHutenbHas Kaprouka)
3aKkpbIBaeTcs 0e3 3akpbITust CueTa MiIaTéKHOM KapTOUKH;

- ocymecTtBUTh 3akpbiTue JlenosutHoit Kaprouku, CueroB Jleno3utHoit Kaprouku u
COeperaTenbHbIX CYETOB IIPU OTCYTCTBHM OCTaTKa JeHer Ha COeperarenbHbIX CUETax.
[Ipn wammumm ocratka ngeHer Ha (COeperaTelbHBIX cyUeTaxX JaHHBIA OCTaTOK
nepepoautcsi Ha Cu€r [lenmo3utHoi Kaptouku. Ilpu stom JlenosutHas Kaprouka u
COeperatenbHble cueTa 3akphIBaOTCs 0e3 3akpeiTus Cuera Jleno3utHoi KapTouku.

§ 9 IEPEBBIITYCK KAPTOYKH

15.87. TIlepeBwimyck (3amena) KapTouku, B TOM YHCIE IOMOJHUTEIBHON KapTOUYKH,
IIPOM3BOJMUTCS HAa OCHOBAHMM 3asBJIEHUS OT Biajaenbua ocHoBHOW Kaprouku,
MPEeAO0CTaBICHHOIO B baHk, cornacHo BHyTpeHHUM npoueaypam banka.

[lepeBbimyck (3amena) Kaprouku mocpencTBoM KapToMaTa (COIVIACHO YCJIOBHUSAM

COOTBETCTBYIOIIET0 OAHKOBCKOTO MPOJYKTA) OCYIIECTBISETCS KaK B OTAeNeHusX banka,

TaK U B IPyTHX MECTaxX PacloioKeHus kapromaroB banka Ha reppuropuu PK, a nmenno

B rOpOJIaX pacroioxeHus ¢punnanos/otaenenuii banka.

15.88. Kaprouka Momyie:KuT MepeBbITyCKY B CIydasx, eCiu:

1) ucrek cpok aeiicTBus KapTouku;

2) paccekpedeH 6o yrpaued [TMH-ko;

3) Kaprouka moBpexjeHa, Ipyu 3TOM HCMOJb30BaHHe KapTouku CTajgo HEBO3MOXKHBIM
(BciieacTBUE U3MEHEHHS] TEXHUUECKHUX TapaMeTpoB yuna Ha Kaprouke, npouee);

4) Kaprouka ytepsiHa/yKpajeHa;

5) B MHBIX ciydasx 1o xenanuro Jepxarens Kaprouku;

6) mo mHMIMaTuBe baHka:

-pU  HECOOTBETCTBMM  JIaHHBIX Ha KapTrouke [aHHBIM, YyKa3aHHbBIM B
COOTBETCTBYIOILIEM 3asBJICHUU Ha BbITyCK KapTouku;

-npu yTepe/Kpaxe npu gqocraBke Kaprouku KypeepoM 1o aapecy;

-Ipu TeXHU4YecKoW HencnpasHocTH 11K

-0 ycMoTpeHuto baHka, B ciydae eciu eCTh OCHOBAHMSI IOJIarath, YTO CYIIECTBYET
puck nposeneHus no Kaprouke KimeHTa HECAHKIIMOHUPOBAHHBIX MOIIEHHUYECKUX
omeparnuii/ MpH HMCHOJb30BaHMUM KapTouku B CTpaHaX C MOBBIIICHHBIM PUCKOM
MOILIEHHUYECTBA.

15.89. IlepeBbimyckaemasi Kaprouka momieuT o0s3arenbHO crmade B bank  (3a
UCKJIIOUEHHEM yTepsIHHbBIX/yKpaZeHHbIX Kaprouek);

15.90. bank B3umaet ¢ KimeHTa oruiaTy n3rotoBiieHusi HOBOW KapTouku B COOTBETCTBUU C
Tapudamu banka. IIpu sTom bank ocymiectsiser nepeBbinyck Kaprouku OecryaTHO B
CIIEYIOIIUX CITyyasx:

1) ucreyenus cpoka neiictBus Kaprouku;

2) amuus wunun ums  Jlepkarens Kaprouku, ykasanHeie Ha KapTouke, He
COOTBETCTBYIOT JIaHHBIM, yKa3aHHbIM [lepkaTeneM KapTouku B COOTBETCTBYIOIIEM
3asiBJIEHUH Ha BhIycK KapTouku;

3) B Teuenue 5 (nmsaTH) pabounx aHEW ¢ aaThl Bhiaun Kaprouku ee [lepikaTemnto, eciu
MpU  OCYIICCTBICHUH TMepBoi omepanuu 1o Kaprtouke bankomar w/mmm POS-
TEpPMHUHAJI HE CYUTHIBAIOT HH(POPMAIIHIO C MATHUTHOM mojsiockl KapToukwy;

4) nepessimycka Kaprouku mo ycmorpenuio banka, xorma wcrmons3oBanue Kaprouku
CTaJI0 HEBO3MOXHBIM (BCJIEACTBUE M3MEHEHHUS TEXHUYECKHX IapaMeTpOB 4HIa Ha
Kaprouke, mpouee).

1591. B cnyuae HesBku Kimenta (B mmue /[epxarens Kaprtoukum nmbGo uHOrO
ynoJHOMO4YeHHOro npeacraButens Knuenta) B bank aisa nonyyenust Kaptouku B cpok
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Oosee 6 (1IecTH) KaJeHIAPHBIX MECSIEB CO THA NepeBbinycka Kaprouku bank BmpaBe
annynupoBath Kaprouky. [Ipu 3ToM komuccus banka 3a nepeBbIyCK U 00CITyKUBaHHE
Kaprouku He Bo3Bpaiaercs.

15.92. Bupryaishas kaprouka ¢ HoBbiM CVV/CVC-k010M MepeBbIyCKaeTCsl B CIydasx:

1) paccekpeuen CVV/CVC-kon;
2) Jepxatens Kaprouku 3a66u1 CVV/CVC-kog;

15.93. TIlo ucteuenuu cpoka aeiictust MruoenHas Kaprouka noasiexxut nepeBblllycKy Ha
KapTOYKy C HAaHECCHHBIMH Ha Hee WICHTU(UKANUOHHBIMU JaHHBIME JlepkaTens
KapTO4KH ((haMUIIUU U UMEHH ).

15.94. TlepeBbmyckaemas KapTouka mojieskut OJOKUPOBAHUIO B COOTBETCTBHH ¢ OOmuMu
YCIIOBUSIMHU.

§ 10 SMS-UH®OPMUPOBAHUE/ PUSH- YBELJOMJIEHUE

15.95. B pamkax npemocraBicHus bankom ycayrd  SMS-undopmuposanus/Push
yBenpomienus [lepxatento KapTrouku oTmpaBisitoTcsi cooOIeHNs/yBeIOMIICHUS IO (HO
HE OTPAaHUYUBASCH):

1) omepaiusaM CHITHS HATHIHBIX JICHET MocpeacTBoM bankoMara;

2) orepanusM OIIaThl TOBAPOB/YCIIYT;

3) mepeBojamM, B TOM YHCIE T[EPEBOJAM CYMMbl MHKPOKDPEAWTA, BbIJAHHOW
MUKPO(PUHAHCOBOH OpraHU3aIMeH B IOJIb3Y 3aeMIuka ((husmdeckoro auima) Ha ero Cuer
1aTeXHoM kapTouku baHka;

4) onepainusM 3auucicHus qeHer Ha CUeT IIaTe:KHON KapTOUKH;

5) onepauusam crucanus aeHer co CueTa iaTeXHOH KapTOuKH.

15.96. [ns ycnyru SMS-undopmuposanms Jlepxkarens Kaprouku mpegocrasiser banky
3asBJICHHE YCTAHOBJICHHOTO 00paslia ¢ yKa3aHHeM HOoMepa MOOMIIbHOTO TenedoHa, Ha
KOTOpBIH Oyner HampaBisaTeesi SMS-cooOmienne nimm npenoctasisier banky ycTtHoe
corjacue mo TenedoHy Ha MNOJAKIIOYEeHHe K yciyre SMS-uHpopMupoBaHUS HpU
BXOJsIem/ucxosmeM 3BoHke Kimenty. B ciiydae m3MeHeHUs: HOMepa MOOMIBHOTO
tenepona Jlepxkatento Kaproukn HeoOXoauMo HEMeIEHHO cOOOUIUTh 00 3ToM baHKy B
MUCbMEHHOU PopMe.

15.97. Jlns noaxirodeHus K yciyre SMS-uHpopMHUpoBaHUs JOMOJHUTENbHON KapTrouku
Hepxarens  ocHoBHOW  Kaptouku/[lepxkatens  pononnutenbHoil  Kaprouku
npenoctaBiseT B baHk 3asBieHuE YCTaHOBJIEHHOro obOpasla ¢ yKa3aHMEM HoMepa
MOOMITBHOTO Tene)OHa, HAa KOTOpBIM OyayT HampaBisaThes SMS-cooOmieHus, wim
npenocTasiseT baHky ycTHoe coriacue no tenedoHy Ha MoAKIoYeHne K ycinyre SMS-
nH(pOpMHUPOBaHUS MPU BXoAseM/ucxosamemM 3Bouke Kinuenty. Corinacue 0OCHOBHOTO
Hepxartens Kaprouku Ha yctaHoBineHue yciyru SMS- mHGOpMUPOBaHUS BIaCIbILY
JOTIONTHUTEIRHON KapTouku 00s3aTeNbHO.

15.98. B TekcToBOM COOOIIEHWH IO PACXOJHBIM OMEpalusM YKa3bIBAIOTCS AETaan
ITPOU3BEICHHBIX OIEpaIuil:

1) nmaTta u BpeMs orepaiuu;

2) cyMMa M BaJIIOTa OTEPaIUH;

3) aapec MpoBEICHMUS ONIEpaIIHy;

4) mepBbIe YETHIPE U MOCaeIHIEe YeThipe nudpbl HoMepa KapTouku;
5) moctymnHbIit ocTatok Ha Kaprouke.

15.99. B TekcToBOM COOOIMIEHHH TIO TPUXOJHBIM OIEpaIMsIM YKa3bIBAIOTCS JETaH

IIPOU3BEICHHBIX OINlEepaLlUii:
1) cymma 1 BaTioTa Oneparm;
2) TepBbIC YETHIPE U MOCICIHNE YeThIpe cuMBoia CueTa MIaTe:KHON KapTOUKH;
3) mara u BpeMsl OIepallvH;
4) xonTakTHBIN Tenedon baHka.
15.100. Hdepxaremto Kaproukn HEOOXO0IMMO HEMEMICHHO oOpatuThcsi B bank mis
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OsiokupoBanus yciyru SMS- nnpopmMupoBaHus B Ciiydae yTepu/XUIIEHUS MOOUIHLHOTO
teneona. baHK He HECeT OTBETCTBEHHOCTH 32 BO3MOXKHOE pa3IJIAIlIEHUE CBEICHHIH,
COCTaBJISIONIMX OaHKOBCKYIO TallHy TpEeTbUM JIHUI[aM, MOUICHHHYECTBO M JIpyrHe
JCHCTBHS B CIy4asX YTEPH/XUIICHUSI MOOMIIBHOTO Tele)OHA 0 MOMEHTA OJIOKUPOBAHHUS
YCIIyTH.

15.101. epxxatens KapToukum nmpuHuUMaeT Ha ce0si OTBETCTBEHHOCTh M BCE BO3MOKHBIC
PHUCKH, CBSI3aHHBIE C OTKA30M OT IMOJIydeHus yciayru SMS-undopMupoBaHus, a Takxke
CBSI3aHHBIE C HETOYHBIM  yKa3aHUEM CBOUX PEKBHU3UTOB/HECBOEBPEMEHHBIM
yBegoMieHrueM banka 00 M3MEHEHHH CBOUX PEKBHU3UTOB/OTKIIOYEHHEM MOOHIIBHOTO
Tenedona.

15.102. bank He HECET OTBETCTBEHHOCTH 3a JIFOOBbIC YOBITKH, KOTOPBIE MOXKET ITOHECTH
Kiuent /[lepxarens Kaprouku B cBsi3u ¢ otnpaBkoit SMS-coobmenus/Push-
YBEJAOMJICHHSI C UCIOJIb30BAHUEM CPEICTB OMNEPAaTUBHON CBsA3M (B TOM YHCIE
MoOOUIBHOTO  TIPWIIOKCHHUS), BKJIIOYAs, HO HE OrPaHUYUBAS’Ch, YOBITKAMH
Knuenra/Jlepxarens Kaptouku, BO3HUKILIUMU B pe3yJbrare
HETOJIYYCHUA/HECBOEBPEMEHHOI0 ToaydeHuss SMS-coobmienust/ Push-yBemomieHus
Knuentom/[lepkatenem Kaprouku, a Takke B pe3yibTare HEYMOJIHOMOUYEHHOTO
JOCTyIa TPETBUX JIUI] K OTIpaBiiieMOld MH(OPMALWH, BBI3BaHHBIX cOOsSMU B pabote
CpencTB omnepaTuBHOW cBsA3u (MOOUIBHOTO TMPHIOXKEHUS), MOCTABIIMKOB YCIYT,
000pyI0BaHUSs, HCIIOIB3YyEMOTO IS MIepeaaddl YBEAOMIICHUH.

15.103. bank exxemecsayHO B3UMAET IUIaTy 3a MOJb30BaHue yciuyroi SMS-undopmupoBanus
coryacHo ycraHoBiieHHbIM bankom Tapudam myrem OeccriopHOro HU3bATHSA JEHET CO
Cuera nnarexxHoi kaprouku Kinenra.

§ 11 CASHBACK
15.104. B ciydasix ¥ mopsiike, yCTaHOBIICHHBIX BHyTpeHHIMH ToKyMeHTamMu baHka, a Takke
[TpaBunamu Ilporpammel nosumibHocTd AO «®pugom bank Kaszaxcran» Knmenty
npenocrasinsiercss Cashback, B coorBeTcTBHM ¢ KOoTOpbIM bank BblutaunBaer Knuenrty
OTIpeieNIeHHYI0 CyMMY 3a coBepiieHue Tpanszakiun/Onepanuu.
15.105. B Teuenue Bcero cpoka aericTBus OOmuX ycioBuii baHk BripaBe B COOTBETCTBUU C
pa3mepami, ycTaHaBIMBaeMbIMH baHkoM, KoTopble yka3biBatoTcs B Tapudax banka min
Ha caiite banka no agpecy https://freedombank.kz/, nponszBoauts 3auncnenne Cashback
B JIeHb 00pabOTKU (PMHAHCOBOTO MPE/ICTABICHUS W/WIIM B Havajle CIeIyIOIIero Mecsua,
CJICAYIOUIETO 32 OTYETHBIM MECSIIEM B BHJIC TIPOIIEHTOB/(PMKCHPOBAHHOW CYMMBI .
15.106. bank BmpaBe B ciy4ae MOJHOM HJIM YacTUYHOM OTMeHbI/Bo3Bpara KapTouHoit
onepanuu (Bo3BpaT npuodperenHoro no Kaprouke ToBapa 1ub0 0TKa3 OT OIUIauY€HHOU
no Kaprouke ycnyru), npu npoBeneHun kotopoit bankom Obu1 Hauncnen Cashback, B
WHBIX ClIy4dasX, MO YyCMOTpeHHI0 baHka W He mnpotuBopedammx JleicTByromemy
3aKOHOJIATEeNbCTBY, aHHyJIUpoBaTh cymmy Cashback. Knument mpenocraBnser cBoe
Oe3ycnoBHOEe M 0€30T3bIBHOE coryacue baHKy Ha chiMcaHue JEHEKHBIX CPEACTB B
pa3mepe Cashback:
- co Cuera;
- a TaKKe C JII0OBIX MHBIX 0AaHKOBCKHUX c4eToB KineHTa, OTKpBITHIX B baHke u/Wim B MHBIX
OaHKax.
15.107. Cashback ne npenocraBnsieTcsi B cliydae COBEPIICHHsI CIEAYIONIUX ONepaIuii:
1) B Ka3WHO W TOTAU3aTOPAX;
2) TOKYIIKA JIOTEPEHHBIX OUICTOB, OOIUTAIlHif;
3) mepeBoanbie omepanuud Ha Cuer/Cuer IUIATE)KHOW KApTOYKM M Ha cYeT OaHKa-
JKBaiepa;
4) TIONOJTHEHHE 3JIEKTPOHHBIX KOIICIBKOB;
5) ommarta yciayr nocpeacTBoM baHKOMaToB/IyHKTOB BbIaud HANIWYHBIX aeHer B [IBH
banka/6anka-skBaiiepa;
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6) mrarexu B/4yepe3 MoOHIBHOE MPUITOKEHHE,

7) yciyru OnepaTopoB cBsizu (MOOMIIbHAS CBsI3b, CETh HHTEPHET, TEICBUCHUE U JIP.);

8) KOMMYyHaJIbHBIC IJIATEXKH;

9) BBILIATHI O 3AJI0T, OOJUT AN,

10) Ha;TOroBhIC MJIATEXKH, IUIATEKH B OO KET, ITpadbI;

11) cHsITHE HATMYHBIX CPEJICTB;

12) neHexHbIe IEPEBOIbI U 3aUUCIICHUE JICHET

13) onepanuu, Mo KOTOPHIM OBLIT OCYIIECTBIICH BO3BPAT TOBAPOB/YCIYT;

14) B MHBIX ClTydasx, MpeaycMOTpeHHbIX O0muME ycimoBusMu, yenoBusmu Cashback s
Kaprouex banka, IlpaBumamu mnporpamMmsl JossibHOCTH AO  «@puaom bank
Kazaxcran» n/unm J{eficTBYOMNUM 3aKOHOAATETLCTBOM.

15.108. B Teuenue Bcero cpoka neiicteust Cashback bank Bnpase B 0THOCTOPOHHEM MTOPSIIKE
yCTaHaBJIMBaTh/yBeIMUnBaTh/yMeHbIIaTh pasmep Cashback, a Taxke bank BmpaBe mo
CBOEMY YCMOTpPEHHUIO OTMEHHTH nipeaocTasieHne Cashback.

CTATDHA 16. MOLIEHHUYECTBO 11O KAPTOYHBIM OITEPALIUSIM

16.1. [Ina ueneld mpemoTBpaieHus mouieHHH4YecTBa 1no Kaprouneim omepamusm bank
BIIpaBe OTKJIOHSATB/TUMUTHPOBATH/ OJIOKMPOBATh aro0bIe Kaprounsie
omnepari/KapTouky Ha HEeOrpaHUUEHHBIH IEPUO] BPEMEHH.

16.2. bank mmeer mpaBo 3ampamuBarh y [epxkarens Kaprouku monTBepaeHuE W/Win
uHpopmaino/ ToKyMeHThl 1o KapTouHsIM omeparusiM, KOTOpsle, 0 MHeHHIO baHka,
SIBIISTIOTCS TI0/I03PUTEIBHBIMA W/WITH MOIIEHHUYECKAMH.

16.3. B ciyuyae BO3HUKHOBEHHUS CIOpPHOM cuTyauud 1o KapTouHblM omepamusm
Hepxarens Kaprouku o00s3yeTcss NpPeaoCTaBisITh BCIO WHOOPMAINIO/TIOKYMEHTHI,
HE0OXOUMBIE IS pa3pelieHus] TAaKOW CUTYaIIHH.

16.4. B ciyuae ecnu mpenocraBieHHbie Jlepxarenem Kaproukn nHGpOpManus/q0KyMEHTHI
SIBIIAIOTCSI HEMOJTHBIMU W/WITK TIPEIOCTABICHBI C OMO3/aHreM, To baHK BIIpaBe 3aKphITh
CIOpHYIO CHUTyalluio Oe3 MpoBeleHUsl NalbHEWIIero paccienoBaHus, a Jlepkarenb
Kaprtouku 00s3yeTcst He ocriapuBaTh €€ B Oy IyLeMm.

16.5. J[lepxartens KapTroukm MOKeT MoJaTh 3asBICHHE HA PACCMOTPEHHUE IUCIYTHOU
CUTYyaIlMi He mo3aHee 35 (TPHAIATH MATH) KaleHIApHBIX JAHEH CO JHS COBEPINCHHS
Kaprounoil omnepannu, B IPOTHBHOM Cily4yae coBeplIeHHas Kaprounas onepaunus
CUMTAETCs TMOATBEPKACHHOM M TOCIEIYIOLUe MPETeH3UMH MOTYT ObITh OTKJIOHEHBI
bankom 0e3 Bo3memenus Jlepxaremo KapTouku moHECEHHBIX YOBITKOB. Jlo
yperyJiIupoBaHus noctynusiiei B bank nperensuu, panee cnucannbie co Cuera JeHbI'M
HE BOCCTaHABIIMBAIOTCS, CPOK PACCMOTPEHHUS 3as1BOK omnpenensaercs npasuwiamu MIIC.

16.6. Ilpu BeIe3ne 3a mpenensl PK o3HakOMUTBCS €O CIUCKOM (pO/I0-OMACHBIX CTpPaH C
BBICOKMM YPOBHEM PHCKa KapTOYHOI'O MOILIEHHUYECTBA, Pa3MEIlleHHbIM Ha caiiTe baHka
https://freedombank.kz/, 6b1Th peIeIbHO OCTOPOKHBIMU B UCIIOJIb30BAHHUH TITATEKHBIX
KapTOYeK.

16.7. B cnyuae mocemenus [epxarenem KapTodku cTpaH ¢ BBHICOKMM YPOBHEM pHCKa
KapTOYHOTO MoIlIeHHHNYecTBa baHKOM pekoMeHIyeTcs MpOBEACHHE CIEAYIOIUX Mep
IIPEIOCTOPOKHOCTHU:

1) Bemmyctuth JlononHuTenpHyro KapTouky Kiaccom HWKE ISl TPOBEACHHS
onepauuii B baHkoMarax u TOProBbIX TOUKAX;

2) yCTaHOBUTh MUHUMAJIBbHBIN JTUMHUT MM BPEMEHHO 3aKPhITh JUMUT HAa PACXOHbIC
ornepauuu o Kaprouke nocpecteoMm MoOUIBHOTO MPUIIOKEHUS,

3) NOAKIIOUUTE yCayry SMS-uHpopMmupoBanus wim apyrue KaHaibl JT0CTaBKH
OTP-kxona, mpenycMoTpeHHbIe HacTOSIUMUA OOIKUMHU yCITOBUSMU

16.8. B Teuenue 3 (Tpex) pabouymx JgHEH C MOMEHTA MPEKPAIICHUS HCIOIb30BaAHUS
Kaprouku B cTpaHax ¢ MOBBIIIEHHBIM pUCKOM MolleHHuuecTBa Kiuenry, [epxarens
Kaprouku BmpaBe oOpatuthcss B bank mis mepeBbimycka Kaprtouku. B ciyuae
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HECOOJIIOJICHUs] YKa3aHHOM PEKOMEHJAlMM U TP BO3HUKHOBEHUH B CBSI3U C ITHUM
MOLICHHUYECKUX TpaH3akuuii 1mo ganHou Kaprouke, Bce pacxonbl baHka, a Takke
yiiep0, NmpuYuHEHHBIM banky, momiexxat Bo3memenuio [lepkarenem Kaprtouku B
0€3yCIIOBHOM TIOPSIJIKE.

16.9. B umenmax MHHMMHU3AaLUMM PUCKOB OT HECAHKIIMOHMPOBAHHOIO JIOCTyNa U
MPEJOTBPALICHUS MOIIEHHUYECKUX ONepalyii M0 YMOJYAHUIO YCTAHOBIEHBI PSI
orpanudyeHuit U JmuMuTOB pacxonoBaHusi (IIpunoxxkenne 1 k HacTosimum OOIHM
YCIIOBUSIM), OCYLIECTBIIIEMBIX C UCIOIb30BaHuEM KapTouku:

e OrpaHuueHue Ha NPOBEJEHHUE OIepaluil B yCTpPOHCTBaX IO MarHUTHOW I0JIOCE
Kaprouku na/Bue Teppuropuu PK;

e OrpaHuueHue Ha NPOBEJECHHUE ONepaluil B YCTpOMCTBaX MO MarHUTHOW IoJIoce
Kaprouku, npu Hanmuuu ynna Ha Kaprouke;

e Orpannuenue Ha nposeneHue onepauuii B Cetu nuntepuer 6e3 sBoga CVV/CVC-
KOJa;

e OrpaHuueHue Ha NPOBEJICHHE OIEpalil ¢ MCHOIb30BAHUEM UM IpUHTEpa, 0e3
BBoga CVV/CVC-kona.

16.10. KnueHT ~ caMOCTOATENbHO  HECeT  OTBETCTBEHHOCTh  3a  IOCIIEACTBUSA
HECAHKIIMOHMPOBAHHOTO MCIOJIB30BaHUsI KapTOUyky B Cilyuae YBEIHUSHHS UM JIMIMHTA
pacxoJJ0BaHus, U3HAYAIbHO YCTAHOBJICHHOI0 bBaHKOM 10 yMOJI4aHUIO, a TAKYKE OTMEHbI
KimmentoMm orpannyenuii Ha ocyuiecTBieHue KapTouHbIx onepanui.

16.11. JlononHutensHo 1O >keidaHuto KimeHTa MoKeT OBbITh YCTaHOBIEH JIUMUT
pacxo/0BaHus Ha MOJIyYEHHUE HAJIUYHBIX JEHET ¢ MEPUOJUYHOCTbIO IIUKJIA: CYTKH WU
KaJIeHJapHBIA MECHIL.

16.12. JIumuT pacxomoBaHUs Ha MOTYyYSHUE HATMYHBIX JICHET B CYTKH HE MOXKET MPEBBIIIATH
o0IIMi IMMUT Ha ocyliecTBIeHre KapTouHbIX onepamuii B CyTKH.

16.13. B cnmywae  OTCYTCTBUSI  yKa3aHWH 00  yCTaHOBJICHUH/M3MEHEHUH/OTMEHE
OTpaHUYEHUI/TUMUTOB HAa CyMMY IIJIaTEXeH, OCYIIEeCTBISIEMOM MO JOMOJHUTEIbHON
KapTO4Ke, B COOTBETCTBYIOIIEM 3asiBICHHH Ha BBIMYCK KapTOUYKM NPUMEHSIOTCS
CTaHJapTHBIE OIPaHUUYCHHS.

16.14. YcraHoBNeHHE/U3MEHEHNE/OTMEHa  OTPAaHWYCHWH  HA  CyMMY  IIJIaTeXew,
OCYIIECTBISIEMON MO JONOJHMUTENBHOM KapTouke, OQOpPMIECHHONW Ha TpeThe JUIO,
npuHUMarTcst  Toiabko oT Kimenra ([lepxkatens ocHoBHoW Kaprouku) B
¢dbunmnane/ornenennu banka, B MOOUIEHOM MPHUIIOKEHUU.

16.15. B ciyyae HEBO3MOXHOCTH TMpenocTaBieHHs KIHMEHTOM COOTBETCTBYIOILIETO
3afBJICHUS Ha YCTAHOBJICHME/M3MEHEHHE/OTMEHY OIpaHHMYEHHH M0 KaKkuM-IuOo
npuYrMHaM (Hampumep, HaxoxaeHue BHe Teppuropun PK) bank MoxeT ocyiiecTBUTh
yCTaHOBJICHHE/U3MEHEHHE/OTMEHY orpaHndeHusi 1no Kaprouke Ha OCHOBaHMM €ro
ycTHOrO ykasauus mo tenepony Omeparopom Online Bank mocie maeHTrukaimm
Knuenra. A taxxkxe KimMeHT MOXXET caMOCTOSITENbHO YCTaHOBUTH/U3MEHUTH/OTMEHUTh
OTpaHUYCHUS/TUMUTH B MOOMIIBHOM MTPHIIOKEHHN.

16.16. Ilo ucreuenuu nepuoja AEUCTBHU/OTCYTCTBHS OrpaHMUYCHUS, yKazaHHOro Kimmentom
o teneony Oneparopy Online Bank, ocymiecTBisieTcst oTMeHa OrpaHUYEHUS JTHOO
YCTQHOBJICHHE OTPaHUYECHHs, OTMEHEHHOI'O/MU3MEHEHHOT0 Ha OCHOBAaHMM YCTHOTO
ykazanus Knmenra o tenepony Oneparopy Online Bank.

16.17. KnueHt 0e3yclOBHO COTJIAaceH, 4TO 3amuch neperoBopoB Kimenra ¢ Omepatopom
Online Bank mo tenedony, nmpousBeacHHas baHKOM MOCPEICTBOM 3alHCHIBAIONIETO
yCTpOHCTBa, OyneT SBIATbCA JIOCTATOYHBIM  JIOKa3aTElIbCTBOM  COJEpIKAHUA,
noctynuiero or KiveHTta ycTHOro yka3zaHusi 00 yCTaHOBJICHUN/U3MEHEHUN/OTMEHE
orpannuenus no Kaprouke u npousBenenHoir bankom unentudukanun Kinenra mo
tenedony Oneparopom Online Bank.

16.18. Ilpu nmpoBeaeHuu JMOOBIX MPUXOAHBIX U pacXoAHbIX KapTouHbIX omepauuii (B TOM
qHcIIe BCEX BXOAALIMX M UCXOIAIINX NIEPEBOIOB) B paMKax NpeaocTaBisieMblx bankom
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yCIIyr MO JIOOBIM KaHajlaM MpeAOoCTaBiICHHs] yCIyr (B TOM YHCIE MOCPEICTBOM

yIaJeHHbIX KaHanoB o0cmykuBanus/Cuctemsl [IbO) bank BnpaBe B 0JJHOCTOPOHHEM

MOPSAJIKE YCTaHABINBATH/M3MEHATh OIPaHUUYCHUS/TIUMUTHI HA TPOBECHUE OT/IEIbHBIX

BugoB KaprouHelx omepanuii (kak 1O BUAAM ONEpalMi, Tak U 10 30HaM

oOcCiTyKUBaHUS, yCTaHOBJCHHbIM [Ipunoxenuem 1, a Takke MO CIHCKY CTpaH,

uckiroueHHbIX B neisx [1Ol/PT, koTopsiii pa3menieH Ha opuuuanbHOM caiite banka

mo anpecy https://freedombank.kz/ (myte: O 6anxe/Komnaaenc/Cnucoxk cmpan,

ucxkmouennvix 6 yenax [10//@T)). bank Bupase He MPOBOAUTH 10 CHUETy IIIATEKHOM

KapTOUYKU OTepaluy 3a4UCICHUS/U3BATUS ICHET, €CIIH !

a) oHu mpoTuBOpeyar JlelCTByIOMIEMy 3aKOHOAATEIbCTBY

b) cymma pacxomHoii KaprouHoii omepaiuu HpeBbIIacT OCTaTOK jgeHer Ha Cuere
IJIATEKHOW KapTOYKH;

c) bankom win KIHEHTOM yCTaHOBJIECHBI JHUMHUTHI/OTPAHMYCHUS HA IPOBEICHUE
KaprounsIx onepanuii;

d) Kaprouka 3a0610KkupoBaHa/U3bsITa JTHOO UCTEK CPOK €€ JICUCTBHS;

€) yka3zaHbl HCBEPHbIC/HEOCTATOUHBIC PEKBU3UTHI ISl OCYIICCTBICHUS TUIATEXKEH U
MIEPEBOJIOB JICHET;

f) Kaprounas onepanus sIBISCTCS HECAHKIIMOHUPOBAHHOM.

16.19. bank umeeT mpaBO OCYUIECTBIATH B JH000€ BpeMs CYTOK TelnehOHHbIE 3BOHKHU
Knunenty mo TenedoHHBIM HOMepaMm, yKa3aHHBIM B 0a3e naHHbIX baHka, B memsx
MPeIOTBPALECHUS MOIIEHHUYECKHUX OTepalliii, HalpaBJIeHHbIX B OTHOIIeHnH KinenTa
n/vmm banka.

CTATbHA 17. PACCMOTPEHMUE OBPAIIIEHUI no
HECAHKIIMOHUPOBAHHOMY ILUIATEXY WU JAPYIMX NPETEH3UH IO
KAPTOYHBIM ONNEPALIUAM

17.1. baHk He NMpPUHMMAET K PAacCCMOTPEHHUIO obOpaieHne no HecaHKIMOHHPOBAaHHOMY
TUTaTeXy WIN JAPYTYIO TMPETeH3HI0, penbsaBieHHyo Kimenrom/Iepxarenem Kaprouku
no wucredyeHUH 35 (TpUALATH TMATH) KalEeHAAPHBIX THEH ¢ JaThl OCYIIECTBICHUS
ABTOpHU3aIMHy.

17.2.  Cpoxk paccmoTpeHus oopaieHus mo HecaHKIIMOHMPOBAHHOMY IJIATEXKY MU JIPYTOi
npereH3un onpenenserca npasunamu MIIC, u moxer cocraBiare g0 180 (cra
BOCBMHU/IECATH ) KaJIEHAAPHBIX JHEH ¢ 1aThl oOpamenus Knuenra/lepxxartens Kaprouku
B baHK ¢ MICEMEHHBIM 3asiBIICHUEM.

17.3. baHk He NMpUHMMAET K PAacCMOTpPEHHUIO obOpaieHne no HecaHKIMOHHPOBAaHHOMY
TUTaTe)Xy TIO0 BHPTYAIbHBIM KapTOYKaM, KpOME OIepaldii, MPOW3BEACHHBIX TIOCIEe
OJIOKMpOBaHHUs KapTOUKu ee [lepxkarenem.

17.4. B cnyuae otkasza [epxarens Kaprouku ot OmokupoBanusi Kaprouku B ciyuasx,
yKa3zaHHbIX B TyHKTe 15.56. cratebu 15 Hactosmumx OOmmx ycnoswii, [lepkarenb
Kaptouku G6eper Ha ce0si OTBETCTBEHHOCTh 32 HECAaHKIIMOHUPOBAHHBIE TIPOBEICHHBIC
nocyeyrolue miaTexu ¢ MoMeHTa ero oopamenus B bauk. IIpu stom bank He Hecer
OTBETCTBEHHOCTH 32 OCYIIECTBICHHE Takoro HecaHKIMOHMPOBAHHOTO IUIaTEXa U HE
Bo3Mmernaet Jlepxarento Kaprouku npuanHeHHbIE YOBITKH.

17.5. B cnydae o6ocHOBaHHOCTH oOparieHus 1o HecaHKIIMOHUPOBAHHOMY TIIATEXKY WITH
npyroii nperensun Knuenra bank BoccranasiuBaer cymmy KapTouHoil omepanuu Ha
Cuere murate:xHON KapTouku B TeueHue 10 (mecatn) paboumx AHEH ¢ AaThl OKOHYAHUS
paccMoTpenus npereH3uu. Kommccusi, ynepkaHHas baHkoM 1O mNpou3BeneHHOMN
Kaprounoii onepannu B bankomartax nabix 6ankoB Ha/BHE TeppuTopun PK, B ToMm uncie
B paMKaxX pAacCMOTPEHHs IPETEH3UH MO TaKOH Omepanuy, He MOJUICKHUT BO3BpATY
Kmuenty/lepxaremto Kaprouku.

17.6. Kuuent /[depxarens KapToukn caMOCTOSTEIHHO HECET OTBETCTBEHHOCTH 32 BCE
onepanuu, npoBeacHHble UM y I[ITC, oxaspiBaommXx yciIyrd B cdepax TOPTOBIH
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OMHApHBIMU OMITMOHAMH, (POpPEKC omeparuii, BCeX BHIaX MHBECTUIINNA, OOMEHA BaJIIOT,
BAJIOTHBIX CIEKYJISLUHI, a3apTHBIX UIP, a TAKXKE IPYrHMX BUAAX YCIYT, KOTOPbIE MOTYT
HecTH B cebe pucku (uHaHcoBbIX norepb. Kinmenr /[lepxarens Kaprouku He Bnpase
OCIIapuBaTh TAKOT'O POJia ONlepaliy.

17.7. Ilpm ocymecTtBieHnun HecaHKIIMOHMPOBAHHOTO IUIATEXKa MOCIEe BCTYIUIEHUS B CUITY
VYBenomnienust o OnokupoBanuu bank Bo3memraer KnueHty yOBITKH, CBS3aHHBIE C
npoBeseHneM HecaHKIIMOHMPOBaHHOT O MJIaTeXka.

17.8. B ciyuae HeoOGocHoBaHHOCTH oOpamenus Kinuenra mo HecaHkumoHHpOBaHHOMY
IUIaTeXy UM APYroi npeTeH3uu, baHk BrpaBe B 6ecCIOPHOM NopsaKe U3bATh co Cuera
IJIaTeKHOU KapTouku KimeHTa cymmy BceX pacxoll0B, IOHECEHHBIX baHKOM B CBS3U C
YPEeryJIupoBaHUEM CIIOPHON CUTYallHH.

17.9. bank He Bo3Memaer Kiuenty yOBITKHM, CBS3aHHBIE C OCYIIECTBICHHEM
HecankunoHnpoBaHHOrO I1aTexa, eciiu Oyaer ycraHoBieHo, uyto Knuent//lepxarensb
Kaprouku ywactBoBan B ocyliecTBieHUM HecaHKIMOHMPOBAHHOIO ILIaTEXa WIH
COJIEMCTBOBAJI €0 OCYILECTBIICHUIO.

17.10. Cpox paccMOTpeHHsI JApPYTHMX TpeTeH3ud  ompexaensercs JleHCTByrommm
3aKOHOJIaTEILCTBOM.

17.11. [epxatento KapTouku peKOMEHAYETCsl COXPAaHATh YEKU JUISl yyeTa pacxoJI0BaHUs
nexer Ha Cyere MIaTeKHOW KapTOUKH U YPETYJIUPOBAHUS BO3MOXKHBIX CIIOPOB.

17.12. Tlo Bcem cmopam Jlepkarens Kaprouku oOpamiaeTcss ¢ MUCBMEHHBIM 3allpOCOM B
bank, koTOphlii B cilydyae NpHUHATHUA NpeTeH3uu BeicTynaer nepex MIIC or umenu
Hepxarenst Kaprouku. B cnydae o6ocHOBaHHOCTH TpeTeH3uu baHk BoccTaHaBiIMBaeT
cyMMmy onepanuu Ha Cuete maTexHoi kapTouku. OOOCHOBaHHOCTb IPETEH3UH, a TAKXKe
MIPOBEJICHUE PACCMOTPEHUSI MPETEH3UHU OINpeAeNseTcsl MpaBUIaMU COOTBETCTBYIOIIEH
MIIC. bauk BmpaBe OTKJIOHHUTH mnpereHszuto Knmenrta/[lepkarens Kaprouku, eciu
OTCYTCTBYET BO3MOKHOCTb €€ OCIIOPUTSH 110 MpaBmiaM cootBercTBytomeir MIIC.

17.13. B ciyuae o6ocHoBaHHOCTH npeTeH3un Jlepxkarens Kaprouku bank Ha ocHOBaHMM
MIPOM3BEJICHHOTO paccieOBaHUs MOKET OTMEHHTh COOTBETCTBYMOIIyI0 Kaprounyio
OIlEpalUIo U OCYLIECTBUTH BO3BpAT CyMMbI KapTOouHOM onepanuu, eciau Takol BO3Bpar
BO3MOXEH. B ciiyyae 000CHOBaHHOM NMpEeTeH3UH JAEHbIU TOJJIEKaT BOCCTAHOBIICHUIO Ha
Cuer mIaTeXHOM KAPTOUKH 110 OKOHYAHHUIO IIOJIHOTO YPEryJIMpOBaHHUS CIOPHOU
oreparuu ¢ 6aHKaMu-3KBalepaMy U MeXTyHapoaHbIM apoutpaxem MIIC;

17.13.1. PerynsipHble TpaH3aKLIUU Ha 3apyOEKHBIX HHTEPHET-PECypcax UM COMHUTEIbHBIX

IIouaIkax, MPUBJICYEHUE MOCPEAHUKOB JJisi IIOJYyYEHHUS TOBApOB, BBEJCHHUE B
3a0iyxJeHne paboTHUKOB baHka, mpemocTaBieHHE 3aBEIOMO JIOXKHBIX CBEIEHUH U
MOJENBbHBIX JOKYMEHTOB C TIOCTEAYIOUIMM OCIIapBaHUEM TaKHX TPaH3aKLUH, a TaKxKe
HEOOOCHOBAHHOE HACTAaMBaHHE Ha MPOJOJDKEHWH OCHApUBAaHMS U HHBbIE JIE€HCTBHS,
HaHOCSIME penyTauuoHHbIM yiepd banky, OyayT pacieHuBaTtbcsi bankoMm Kak
310yTMOTpedIeHre MPOLIEAY PO pACCMOTPEHHUSI CIIOPHOU TpaH3aKLuu 1o npasuiam MIIC
Y TIOTNIBITKA He3akoHHOTO oOoramenus: Kimuenra/lepxkarens Kaproukwu.
B cnydae BeiABneHMs TakuxX (pakroB baHk ocTaBiseT 3a coOoil mpaBo OTKa3aTth B
paccMOTpeHHH OOpaIleHus U B CIy4yae HaJM4MsI OCHOBAaHUM B OJJHOCTOPOHHEM IMOPSJIKE
pacTopruyTh A0roBopHble oTHOmEeHHs ¢ Kinentom. Bee yObITkH, mTpadsl U HHbIE
(uHaHCOBBIE CAHKIMM, IOHECEHHbIE baHKOM B CBA3M CO 3JI0yNOTpeOIeHHEM
IIPOLEYpOH paccMOTpeHUsl cropHoW TpaH3akuuu no npasunam MIIC co croponsl
Knuenra, noanexart B3pickanuto ¢ KiimeHra B moaHoM o0bEMe.

17.14. Tlperen3uun no cnopHsiM KapTouHbM omepauusiM, coBeplleHHbIM B bankomarax
banka, mojyexar pacCMOTPEHHIO TOJBbKO II0CJI€ BBISICHEHUS NPUYMH HEBbLIA4U
HaJIMYHBIX JCHET U 110 pe3yJbTaTaM HHKaccauu bankomara.

17.15. lepxarenb HECET OTBETCTBEHHOCTH I10 OIJIaTe KOMUCCHH 32 PACCMOTPEHHUE CITOPHOM
Tpanzakuuu B apoutpake MIIC. B ciyuyae HEOOOCHOBaHHOW MPETEH3UU CO CTOPOHBI
Hepxarenss KapToukn CTOMMOCTH  pPacCMOTpPEHHs]  apOUTpPaXHOW  KOMHCCHEH
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OTTAYMBAETCS B COOTBETCTBHH C yYCTaHOBJICHHBIME Taprudamu MIIC.
17.16. B cnyuae napymenus [epxarenem Kaproukm OOmux ycnosuii, bank Brpase
3a010kupoBaTh Bce Kaprouku, BeimyieHHbIe 10 CUeTy MIaTeKHON KapTOUKH.

CTATHA 18. MIPEKPAIIEHUE OBCJYXHUBAHHUS CYETA ILIATEXHOMH
KAPTOYKHN

18.1. Kaxpgas u3 CTOpoH BIIpaBe pacTOPrHyTh IIPABOOTHOLICHHUS M HPEKPaTUTh
obcnyxuBanue o Kaprouke, yBeaomus apyryio CTOpoHy He TO31Hee 4eM 3a 5 (IaTh)
KaJeHJapHbIX JHEW [0 Jarhl (aKTHUECKOro IMPEeKpalleHus MPaBOOTHOLICHUH,
Ipe1ycMOTpeHHbIX OOLIMMU yCIIOBUsAMU. Y BeoMiieHue banka nponu3BOIUTCS OJTHUM U3
HIDKEYKa3aHHBIX CIOCOOOB:

1) SMS-coo0uieHne Ha MOOWIIbHBII HOMEp, YKa3aHHbIH KIIMEHTOM B COOTBETCTBYIOILIEM
3asBICHUU Ha OTKpbITHE cueTa/Bhiyck KapTouky;

2) MUCHMEHHbBIE YBEIOMIICHUS [0 TIOYTE MM KyPhEPCKOU CBSI3bIO;

3) yBemomiieHHsI Ha 3JIEKTPOHHYIO MOUTY, YKa3aHHYH0 KIIHMEHTOM B COOTBETCTBYHOLIEM
3asBrIeHUH HA OTKPBITHE cueTa/Bhimyck KapToukw;

4) Push-yBenomieHus yepe3 MoOHIbHOE IPUIIOKEHHUE;

5) yBenmomienuss o omHomy u3 KananoB mocraBku OTP-kona, mpeayCMOTPEHHBIX
HacTosmuMU OOIIUMU YCIOBUSMH.

18.2. OrmpaBiieHHOE yBEIOMIICHHE CUMTAETCS MOJYYCHHBIM OJHHM W3 HIDKEYKa3aHHBIX
CHOCO00B:

1) mpu otripaBke SMS-coo01eHNs: Ha HOMEp MOOMJIBHOTO Tesie()OHA - B ICHb OTIIPABKH;

2) mpu OTIpaBKe MUCHbMOM — Ha 3 (TpeTHii) IeHb Tocie OTIpaBKH (10 JaTe JOKyMEHTa,
BBIJIAHHBIM OTIEPATOPOM TMOYTHI IIPH OTIIPABKE), IIPU OTIIPABKE HAPOUHBIM (KYPHEPOM)
— B JIEHb MTOJIyY€HHsI C COOTBETCTBYIOLIEH OTMETKOI O MOITy4YEeHUH,

3) npu OTIpaBKe AIICKTPOHHOU MOYTOH - B IEHb OTIPABKHY;

4) mpu otmnpaBke Push-yBemomnenust yepe3 MoOWIbHOE NPHIOKEHHE - B JCHb
OTITPABKH.

18.3. IlepeBnimyck Kaptouku bankom He ocymiectisercs, Kaprouka aHHynupyercs B
yKa3aHHYI0 baHKOM J1aTy pactopeHus U npekpauienus oociayxxuBanus Kaprouku. [Ipu
sToM bank Brpase GnokupoBaTh Kaprouky w/mnu Cyer IiaTeXHON KapTOYKH U He
npoBoauTh o Kaprouke/ CueTy miaTexxHoi KapTOUKHU ONEpalliy 324K CIACHMSI/CIIUCAHUS
JICHET ¢ J1aThl HarpapyieHUs1 KIIMeHTy COOTBETCTBYIOIIETO YBEAOMIIEHUS O PACTOPKEHUU
MPaBOOTHOIICHUN U MPEKPaIeHnH 00CTyKuBaHus KapToukw.

18.4. KumeHT 00s3yeTcsi MOracuTh MMEIOLIYIOCs 3aJ0JDKEHHOCTh HE IMO3/Hee 4YeM 3a 5
(nsTh) pabounx nHEW A0 yKazaHHOM B yBeaoMieHMHM baHka naTel pacTOp:KeHUS U
npekpamieHus oOciyxuBanus Kaprtouku. B cnydae ecnu KiumeHt He wucmomHser
MPEeIyCMOTPEHHbIE  HACTOSMIMMHM  NyHKTamMu  OOmuX  ycloBUH  OOS3aHHOCTH,
oOciy>)xuBanne KapTouku JAeHCTBYeT B COOTBETCTBYIOLIEM YacTH O IOJHOTO
ucnonHeHus: KireHnrom cBoux o0s13aTeabCTB.

18.5. IlogaBasg mMHCbMEHHOE YBEIOMIIEHHE O DPACTOPIKEHUH MpaBOOTHOWIeHWH, KiueHt
Bo3Bpamaer B bank Bce KapToukw, BBIMYIIEHHBIE B COOTBETCTBUU C HACTOSIIIAMH
OOummu ycnoBusaMu. B ciyyae ecnu npu nojjaue B bank mucbMeHHOTO YBEOMIIEHUS O
pacTtop:keHun TpaBooTHomeHui, KimeHnT Bo3Bpamaer B bank He Bce Kaprtoukwy,
BBINYIIEHHBIE 110 3asBJICHUIO, TO MMCbMEHHOE yBenomieHne Kinenrta o pacTropxeHuu
IIPAaBOOTHOLIEHUH M MTPEKPAIEHUH 00CTyKUBaHUs PUHIUMaeTcsl BaHKOM TosbKO mocie
OnmokupoBaHUs HeBO3BpamleHHbIX Kaprouek, ommatel KimeHTOM cTOMMOCTH HX
OJiokrpoBaHusl (B Ciiydae HEOOXOJAMMOCTH) U MPOBEPKU pabOTHHKOM baHka (akTa mx
OJIOKMPOBAHMUS.

18.6. B ciyuae annynupoBanusi Kaprouku (eciu B COOTBETCTBHH C 3asBiieHHeM KiueHTty
He BbINymeHsl wuHble KapTtouku) obciyxuBanue Kaproukm fgeiictByer B
COOTBETCTBYIOLIEH YacTH 10 MOJHOIO MCIONHEHHUs KireHToM cBOMX 0053aTeNnbCTB 10
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obcmyxxkuBanuto Kaprouku.

18.7. B cmyuae ucteueHus cpoka jaedcTBus KapTouku (B TOM 4uCle TOMOIHUTETHbHOU
Kaprouku) u HempenocraBieHus: KiMeHTOM COOTBETCTBYIOLIETO 3asBICHMsS Ha €€
IIEPEBBITYCK, IPU YCIOBUU OTCYTCTBHUS 3aJ0/DKeHHOCTHM Kimenra nepen bankowm,
noJjioxkeHust Hacrosimux OOIIMX yCIOBUH, NPEIYCMOTPEHHBIE B YacTH BBIIYyCKa U
obciryxuBanusi Kaprouku (B TOM 4mcie mo JonoaHuTenbHoi KapTouke), mpekpammaior
CBOE JIENCTBHUE.

18.8. Ilpm 3akpbiTum Cuéra mnaTe:KHOW KapTOykd No wuHuIMartuee banka/Kiumenra
3aKkppiBatoTcss Bce KapTouku, npuBsd3aHHble K jgaHHOMy Cuéry (B TOM ducie
nononuutenbHble Kaprouku), Beimyniennsle Ha Knuenrta/[lepxarens Kaprouku u Ha
Tperbe auuo. 3akpbiThe Cuéra MmIaTé&XHONW KapTOYKH (MIPH YCIOBUU OTCYTCTBUS
3aJJ0JDKEHHOCTH, a TaK)Ke MPH OTCYTCTBUU JIBUKCHHUS JICHET U/WIN OTCYTCTBHS JICHET Ha
TakoM cu€te B TeueHue | (oaHOrO) KajeHaapHoro rona)) u Kaprouku (B TOM 4mcie
nononHuTenbHOM Kaproukn) ocymectsisiercst B TeueHue 30 (TpuanaT) KajaeHIapHBIX
IHeH ¢ narel HanpasieHus bankoMm KineHTy yBegomiieHUs B AUCTAaHIIMOHHOM MOPSIIKE
cornacHo 11.18.2. Hactosient CraTbu.

CTATbBA 19. IPABA U OBA3AHHOCTHU CTOPOH

19.1. bank BmpasBe, ¢ yyeToM TpeOoBaHull, uznoxxeHHbIXx B myHkTe 40.11 crarbu 40
Hacrosmux O0mux ycnoBuid u myHkre 243 [IpaBui 06 o0MMX YCIOBHSX MPOBEICHHUS
oIepaIumn:
1) orka3zarb B coBepiueHun onepanuii no Cuery/Cuery rarexxHoi kapTouku KiueHra
B Cly4Yasx, NPEeAyCMOTPEHHBIX HacToAmMMHM OOIMMH YyCIOBUAMH, BHyTpeHHUMU
nokyMeHTaMu banka, JIeicTBYOIMM 3aKOHOIaTEIbCTBOM;
1-1) oTka3aTh B YCTaHOBICHUM [ICJOBBIX OTHOIICHHH ¢ KimeHramu, ecnu 31O

MIPOTUBOPEYUT JIFOOOMY U3 TOJI0KEHUI BHYTPEHHUX MOJUTHUK, NTpaBuil baHka n/nimm

y baHka BO3HMKAalOT OCHOBaHHUS IOJIaraTh, YTO YCTAHOBJIEHUE/TPOJOKEHUE

JICJIOBBIX OTHOIIEHUWH ¢ TakuM KiimeHToM MOTryT moOBjeub HeOJaronpusITHbIE

nocneAcTBus Ui baHka, BKItOuas, HO HE OrpaHMYMBAsCh BOBJIcueHuEe baHka B

HE3aKOHHYIO JESATEIBHOCTb, IEATETbHOCTD, CBsA3aHHY0 ¢ OJI/DT unu unoe;

2) OTKa3aTh B OTKPBHITHU OAHKOBCKHUX CUCTOB:

d) HaJOTOIUIATENBINNKY,  MPHU3HAHHOMY  O€3JCHCTBYIOIIMM, B  TOpSIKE,
onpeneneHHbIM ctatbeit 91 Hanorosoro Koaekca PK;

b) HamoromaTenpIUKy, UMerOmEeMy B baHke OTKpPBITHI OaHKOBCKHH CYET, MpH
HQIMYMKM HEUCHOJHEHHBIX TpeOOBaHUN K OAaHKOBCKOMY CYETy, B TOM YHCIIE
pemieHnid U (WIK) pacrlopsKeHUH YIOJTHOMOYEHHBIX TOCYAapCTBEHHBIX OPraHOB
WIM JIOJDKHOCTHBIX JIMI O TIPUOCTAHOBJIEHMM pACXOAHBIX OIEpalui 10
0aHKOBCKOMY CUE€Ty KJIMEHTa, a TaKK€ aKTOB O HAJIO)KEHWU apecTa Ha JEHbIH,
Haxojduecs Ha 0aHKOBCKOM CUeTe KIIMEHTa,

C) HAJIOTOIJIATEIBIINKY, UMEIONIEMY HAJIOTOBYIO 3aJ0JKEHHOCTbD, 33J[0JDKCHHOCTh
10 CONMATLHBIM IIaTeKaM?,

d) Knuenry, ecnu yxe OTKpeIT B banke Tekymuii cuer (Ipu HpeIOCTaBICHHH B
IIpoLecCe MOJIayM 3asBKM Ha IOJIydeHHe 3aiiMa baHky 3asBiIeHUS Ha OTKPBITHE
cuera nocpenctsoM Beb-caiita banka);

€) aHOHMMHOTO OaHKOBCKOT'O CHeTa WM OaHKOBCKOT'O CYETa Ha BEIMBIIUICHHOE UM,

f) B cmyuasx, mnpemycMorpeHHbIXx 3akoHoM Pecnyonmkm  Kazaxcram  «O
IIPOTUBOACUCTBUHN JIETAIM3alUN (OTMBIBAHHIO) 10XOJO0B, MOIYYEHHBIX IIyTEM, U
(MHAHCHPOBAHUIO TEPPOPU3MAY.

2 B CiIydae corjacust HaJIoromuiaTeJIbIINKa, UMEIOIIET0 HAJIOIOBYHO 3aJ0JDKCHHOCTD, 3aJOJDKCHHOCTD II0 COIUAJIBHBIM IIJIaTEXKaM, banx BIIpaBC
OTKPBITH OaHKOBCKHII cyeT IIpHU yCJIOBUU OCYHIECTBJIICHHUSA PACXOIHBIX onepaunﬁ 110 TaKOMY 6aHKOBCKOMy CUYETY IIOCJIE€ MOJHOIO IOramcCHUs
HaJIOroBOM 3aJ0JOKCHHOCTH, 3a0JDKEHHOCTH IO COLMAJIBHBIM IJIATEKaM, B TOM YHUCJIC IIYTEM NEPCUHCIICHUA NAHHBIX BHUJOB 3aJ0JDKEHHOCTH
HaJIOT OITIATC/IBIIUKOM C YKa3aHHOI'O 0aHKOBCKOI'O cyera.
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[Tpu 3TOM MO OCHOBaHHSM, IPEAYCMOTPEHHBIM MOAMYHKTaMH a) U D) moamyHkTa 2)
nyHkra 19.1. HacTosmied CTaTbu JIOMYCKAeTCs OTKPHITHE OaHKOBCKHX CYETOB,
MpeHa3HAYEHHBIX JJISl TIOJyYeHUs! TOCOOUIA U COLIMANBHBIX BBIILIAT, BBIIIJIAYMBAEMBIX
U3 rocyjaapctBeHHoro Orojpkera U [ocymapcTBeHHOro (OHOA  COLUAIBHOTO
CTpaxOBaHHUs, IEHCHUI, BBIJIAYMBAEMBbIX M3 TOCYIApPCTBEHHOrO OlokeTa U (WJIH)
€IMHOTO0  HAKOMWTEJIBHOTO MEHCHMOHHOTO (oHma, u (W) 100pOBOIHHOTO
HAaKOMUTEJIbHOTO TMEHCUOHHOTo (POHAA, alMMEHTOB (JIeHEer, MpelHa3HaYeHHBIX Ha
CoJiepKaHNEe HECOBEPIICHHOJIETHUX M HETPYIOCIOCOOHBIX COBEPIICHHOJIETHUX AETEH),
€IMHOBPEMEHHBIX TMEHCHOHHBIX BBIIUIAT, 3aYUCISAEMbIX U3 €IMHOIO HAKOMUTEIBHOTO
NEHCUOHHOTO (OHAA B LESAX YIYYIIEHHUS >KWIMIIHBIX YCJIOBHUH W (WJIM) OIUIATHI
JICYEHUS, LIEJIeBhIX HAKOIUICHUH M (WMJIM) BBIILJIAT IEJIEBBIX HAKOIUICHUN U3 €IMHOTO
HAKOIHUTEIBHOTO IIEHCHOHHOTO (POH/IA B LIEJSX YITyUYIICHUS KUJTUIIHBIX YCIOBUHN U (HITH)
oriaTel 00pa3oBaHMs, BO3MEILICHUS MAaTEePUAIbLHOTO yiiepda M MperoCTaBlICHUs
HEOOXOJMMOW TIOMOIIM W3 TOCYJApCTBEHHOTO Olo/keTa (U3WYECKHM JIMIAM,
MOCTPAJAABIINM BCJIEICTBUE YPE3BBIYANHON CUTYallUd MPUPOIHOTO MM TEXHOTEHHOTO
XapakTepa,

3) oTkazaTh B MNPUHATHH YKa3aHus KiMeHTa mpu OTCYTCTBHHM CYMMBI JICHEr Ha
Cuere/Cuere 1uIaTekHOM KapToukw KimeHTa, MOCTaTOYHOM ISl MCIIOJIHEHUS ITOTO
yKazaHus, B 3akpbiTuu Cuera/Cyera miaTekHOM KapTouku KiumeHTa mpu Haluyuu
HEHCIIOIHEHHBIX TpeboBaHmii k Cuery/Cuery ruiaTexHoi Kaprouku KimeHTa, a Takxke
UHBIX CIIy4asx, MPeayCMOTPEHHBIX J[elCTBYIONINM 3aKOHOJATEIbCTBOM;

4) zanpamuBate y KimeHTa JOKyMEHTBI, MOJTBEP)KAAOIINE OOOCHOBAHHOCTD
MIPOBEJICHUS TIaTeXa U OCYIIECTBICHUS BATIOTHBIX ONEPaLIUii;

5) 3akpeith Cuer/ Cuer miate:xHON Kaprouku/COeperarenbHbId CUeT (OTKPBITHIA B
pamkax Bbimycka JlemosutHoit Kaproukn) Knumenra B ciydasx, HpeayCMOTPEHHBIX
JIeHCTBYIOMMM 3aKOHOIATETLCTBOM U HACTOSIIIIMMHU OOIHUMH YCIIOBUSIMU;

5-1) B OJTHOCTOPOHHEM TOpsAJKe 3aKpbITh KapTouky (B TOM 4Hcie AONOJHUTEIbHYIO
Kaprouky)/Jlenosutnyro  Kaprouky (B Tom umcime Cuera  Jlemo3uTHOM
Kaprouku/Coeperarenshbie cuera)) Kimenra npu 1000 cMEHE €ro pe3uIeHTCTBA B
ciTy4asix, mpeaycMoTpeHHbIX 1. 15.70-1. HacTostmmx OOIIMX yCIOBHIA;

6) B OJHOCTOPOHHEM MOPSAKE MEPEBECTH YCIOBUS OOCIYKHMBaHHS IO ILIATSIKHOM
KapTOYKEe Ha IUJIaTHblE C B3UMaHMEM KOMHUCCHMM corjacHo Tapudam banka,
pa3menieHHbIM Ha BeO-caiite baHka mocie mpeaBapUTeNIbHOTO YBEAOMIICHUS KIMEHTA
J00BIM CIIOCOOOM, OTIpeieIEeHHBIM B HacToAmMX O0mux ycnoBusx, eciu KnueHtoMm He
COOJII0AIOTCSI KPUTEPUH OECIIATHOTO OOCITY)KUBAaHUS U YCIOBUS 110 MPOAYKTY. KiueHnt
COIJIAIIAEeTCsl C YCIOBHSAMH M3MeHeHMs Tapudos/pazmepoB HaumcieHnus Cashback mo
TUIaTEKHOM KapTOYKe MPHU COOTBETCTBUHM/HECOOTBETCTBUU YCIOBUH Ui OECIUIaTHOTO
o0CITyKUBaHUS, €CIIM TaKHe TOJOXKEHUS MPeIyCMOTPEHbl YCIOBUSMHU MpoIayKTa. B
OJTHOCTOPOHHEM MOPSAKE BHOCUTh H3MEeHEHUs B Tapu@bl U HHBIE YCIOBUS OAHKOBCKOTO
oOcimyxuBanusi. O BHeceHHBIX u3MeHeHusix bank wuHpopmupyer Kimenra B
COOTBETCTBHUH € HAcTOSAIUMHI OOIIUMH YCIOBUSIMH;

7) neberoBath Cuer/ CyeT MIATEHKHONW KAPTOUKU W/WIM B OSCCIIOPHOM TOpsaKe Oe3
JIOMIOJTHUTEIBHOTO MMcbMeHHoro cornacust Kimenta//lepxarenst Kaprouku n3bmMarts co
Cuera/ Cyera maaTeXHOW KApTOYKW W/WIIM C JIOOBIX OaHKOBCKHX cueToB Kimenra,
OTKpBITBIX Kak B baHke, Tak W MHBIX OaHKaX, J€HbIM HA CyMMY HEHCHOJHEHHBIX
obs3aTenscTB Kinenra nepen bankowm;

8) orkazare B Bbimycke Kaproukm Kimenty wnm ero [loBepeHHBIM JHIIAM IO
cOOCTBEHHOMY YCMOTPEHUIO;

9) ompenensaTh cnocoO BEITYyCKa U MepeBbilycka KapTodku (B 2JIEKTPOHHOM BHJE, Ha
IJIaCTUKE, MpPOYee) COIJacHO YCIOBHSIM OaHKOBCKOTO MPOAYKTa, W MPEAOCTABIATH
Knuenty ux B Toi cneun¢pukanuu (B TOM 4ucie BUAC, QYHKINH, XapaKTePUCTUKAX,
nu3aiiHe, rmpoyee), KOTopash Ha MOMEHT MEepeBBITyCKa MPUMEHSETCs/ HCIONb3yeTCs B
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banke miig samutupyemoix um Kaprouek;
10) ocymiecTBIATh UHBIE IpaBa, IIPEyCMOTPEHHBIE JleiicTByOmUM
3aKOHOAATEIHCTBOM;
11)B  ciyyae eciM 1O  OCHOBAaHUSIM, NPEAYCMOTPEHHBIM  JleiicTByrOmMM
3aKOHOAATEIBCTBOM, pacxojHble omepauuu no Cuery/ Cyery MmiIaTeXHON KapTOUKH
OyayT npuoctaHoBieHbl /i Ha Cuer/ CyeT MmaTexHOH KapTOUKH /ONpeesieHHYIO
cymmy Cuera/ CueTa IaTeKHOM KapTOUKH OyJeT HaJOXKeH apecT/ pachopsbKeHHE O
MPUOCTAHOBIICHUH PpAcXOIHBIX omepanuii. Bosnarpaxnenne mno Cuery/ Cuery
IJIATEKHOM KapTOUKH Oy/IeT HAaUHUCISATHCS U BBIILJIAUMBATHCS TOJIBKO HA OCTATOK CYMMBI
Ha Cuere/ Cdyere mJIaTeXHOM KAPTOUKH, HA KOTOPYIO HE PACHPOCTPAHSIOTCA
BBIIIIEYKAa3aHHBIE OrPAaHUYECHHS, [0 CHSATUA YIOJHOMOYEHHBIMM OpraHaMu B
COOTBETCTBUHM C TpeOoBaHMUAMHU JIEHWCTBYIOIIETO 3aKOHOAATENbCTBA YKAa3aHHBIX B
HACTOAIIEM MYHKTE OTpaHUYCHUI;
12) pacTopruyTh JIeJIOBBIC OTHOIICHHS B OJJHOCTOPOHHEM IMOPSAKE B CIy4ae HapyIICHUs
Knuentom [lelicTByromero 3akoHOAATENbCTBA, BHyTpeHHUX [OKyMeHTOB baHka,
noroBopa u/mim Hactosmux OOMUX YCIOBHH, ¢ y4eTOM TpeOOBaHMH, W3JIOKEHHBIX B
nyHkTe 40.11 crarbu 40 Hactosmumx O0mux ycnosuii u myHkre 243 [Ipasun 06 oOmux
YCIIOBUSIX MPOBEICHUS ONepallui;
13) mpurocranoBuTh omneparmto Kinenra/Kaprounyio onepanuio Jepxarens Kaprouku
WK 3aMOpo3uTh cpenctBa Ha Cuere/ Cyere IIIATEKHON KapTOYKH B COOTBETCTBUH C
tpeboBanusiMu  3akoHa o [IOJ/OT w/unm TpeOOBaHUSAMHU  MEXKIYHAPOIHBIX
SKOHOMUYECKHUX CAHKIIUH;
14) nepenaBath npaBa TpeOOBaHUS O 330JKEHHOCTH, 0Opa3oBasiieiics y Kinenra o
Cuery/ Cyery miuaTe)XHOW KapTOYKH Tmepen baHkoM Ha 1ocyaeOHOE B3BICKAHHE U
yperyJupoBaHue TPEeTbUM JIMIaM, B TOM YHCJIE KOJUJIEKTOpaMm, 0e3 yBeIOMIICHHS
Knuenra o Takoi nepenaue;
15)yacTH4HO /MONHOCTBIO B TpelaeNax YyCTAHOBICHHOIO pa3Mepa 3alpelieHHs
10JI30BAHUA JIEHbIaMU NIPUOCTAHOBUTH ABTOpHU3alnio KapTouHbIX onepaiuil, a TaKxe
HE HCIIOJIHATH NIOCTOSIHHOE PACIOpsKEHUE OTHpaBuTeNs AeHer o Kaprouke B pamkax
COOTBETCTBYIOIIETO0 OaHKOBCKOIO MpoaykTa/CueTy IMIaTeKHOM KAapTOYKU B MEPUOJ
BPEMEHH, KOT/1a Ha JIEHbI'M HAJIOXKEH apecT W/WJIM 10 HUM IPUOCTAHOBJICHBI PaCXO/IHbIE
orepaly B COOTBETCTBUM C JIeHCTBYIOIIMM 3aKOHOJATEIbCTBOM, 1O BO30OHOBJIECHUS
PacXoJHBIX OIEpaLuil.

19.2. KuaueHT BOpase:
1) mo cBoeMy yCMOTpEHHIO pacropspkaTbes aeHbramu Ha Cuere /Cyere IMIaTe:KHON
kaprouku Kiumenta c¢ yuyetoM TpeOoBaHMII W OrpaHUYEHHI, YCTaHOBJIEHHBIX
HactosmuMu  OOmMMu  ycnoBusiMH, BHyTpeHHMMH 1nokymeHTamu banka #
JlelicTBYIOIIMM 3aKOHOJATEIHCTBOM;
2) momy4ats Beimucku (cripaBku) mo Cuery/Cuery ImiaTe:KHOH KapTOUKH;
3) 3akpeiTh Cuer/CUeT MmIaTe)XHON KapTOYKH; B COOTBETCTBHHU ¢ HacTOSIMK OOIMMu
ycloBusIMU, BHyTpeHHUME no0KyMeHTamu banka n /IeficTByOINM 3aKOHOAATEIBCTBOM
MIPH YCJIOBUH TIOJTHOTO HAJJIEXKAIIIEr0 CIIOHEHUS 0053aTebCTB;
4) monydath SMS-coobmenune/Push-yBenqomienne o mocrymieHun Ha ero Cuer
IJIATeKHOM KapTOUYKM CyMMbl MUKpokpenuta (odopmiienHoi Ha Kimenra/3aeminuka
MHUKPO(QHHAHCOBOH OpraHu3anueii), ¢ OTpaKeHHEM B Ha3Ha4eHWH (ILIeNM) NepeBoia
JeHer HHPOpMAIMU O MUKPOKPEIUTE, IPEeI0CTaBIeHHOM JaHHOMY KilneHTy/3aeMIuKy;
5) B 11000 MOMEHT OTKAa3aThCsl OT MOJIb30BAHUS JIOTIOIHUTENBHBIX YCIyT banka. [lis
OoTKa3za OT TMoib30oBaHus J000i u3 ycnyr KiumeHT o0s3aH mpeaocTaBUTh B
¢unmman/otnenenne baHka  3asgBieHHME, TOANMHMCAHHOE COOCTBEHHOPYYHO,  TIO
ycTaHoBJeHHOW bankom dopme.
6) oCyIIeCTBISTh UHBIE Ipasa, IIPEyCMOTPEHHBIE JleiicTByOImUM
3aKOHOAATEIHCTBOM;
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7) TpHUHATH HA ce0sl PUCK OCTYIA TPETHHUX JIMI] K OTKPHITHIM KaHaJaM CBSI3U B CBSI3H C
X HE3alUIIEHHOCTBIO cUcTeMaMu Oe3omacHOCTH banka, B ToMm umciie SMS, e-mail,
tenepon u apyrum Kanamam mocraBku OTP-kona, mpenycMOTpPEHHBIM HACTOSLIUMHU
OOummu ycioBusiMH, B ciydae eciau Jlepxkarens KapTouky MHUIMMPOBAI 3arpoc Mo
yKa3aHHBIM KaHajlaM CBs3u/KaHalaM [TOCTaBKM WJIM [ajl yKa3aHHe O HarpaBJCHUH
CBEJICHUH 10 YKa3aHHBIM KaHaJaM CBs3M/KaHaIaM JIOCTaBKH;
8) B 11000 MOMEHT OTKAa3aThCsl OT MOJIL30BAHUS JOMOJHUTENbHBIX yeiyr banka. [lis
OTKa3a OT TMOJIb30BaHMs J000H wu3 ycuyr KimeHt o0s3aH TpeaocTaBUTh B
¢bunuan/otnenenne banka  3asBiIeHHE, OANHUCAHHOE  COOCTBEHHOPYYHO IO
yCTaHOBJICHHON bankoMm ¢opme.

19.3. bank o0s13aH:
1) mo tpebGoBanuto mnpenocTaBiaTh Kiuenty Bwimucku (cnpaBku) mo Cuery/Cuety
naTexHou kaptouku Kinenra;
2) npu mnojiydeHuu ykasanus Kimenra o mnpoenenuun omepauuit mo Cuery/Cuery
IIaTeKHOM KapTouku KimeHTa ucnomHuTh TM00 OTKa3aTh B €r0 UCIIOJHEHUH B MOPSIIKE
U CPOKH, IPENYCMOTPEHHbIE [[elCTBYIOIINM 3aKOHOAATEIBCTBOM;
3) WCnoJHATH yKaszaHus, npeabsBieHHble K Cuery/CyeTy IUIaTE)KHOH KapTOYKH
Kimenra, B mopsake W OYEpEOHOCTH, NPEAYCMOTpEHHbIE JleHCTBYIOIIMM
3aKOHOJATENHCTBOM,;
4) wuanpaBiate Kiuenty yBemomienue no ogHomy u3 Kananos ngocraBku OTP-kona,
MPeyCMOTPEHHBIX HacTOSmKUMHU OOUIMMH YCIOBUSIMH O MOCTYIJIeHHMH Ha ero Cuyer
TUTaTE)KHOM KapTOYKH CyMMbI MHUKpokpeauTa (odopmiennoit ma Kiuenra/3aeMmmka
MHUKPO(QHHAHCOBON OpraHu3aIyeii)), ¢ OTpakeHHEeM B Ha3HAYeHUH (ICJH) MepeBOja
JIeHeT UHPOpMAIUN 0 MUKPOKPEINUTE, IPEAOCTaBICHHOM JaHHOMY KineHTy/3aeMIuKy.

19.4. KuaueHt 00s13aH c yueToM TpeOGoBaHMM, u3noxxeHHbIX B myHKTe 40.11 ctateu 40
Hacrosmux O0mux ycnoBuid u myHkte 243 [IpaBui 06 00X YCIOBHSX MPOBEICHHS
omnepanuin:
1) HecTH MOJHYIO OTBETCTBEHHOCTB 3a UCIOJIb30BaHUE Bcex KapTouek, BhIJAHHBIX IO
ero Cuety/CueTy miaTeKHOU KapTOUKH;
2) orutauuBaTh Bce KOMUCCHOHHBIC cOopbl banka B cooTBercTBHU ¢ Tapudamu banka;
3) CBOEBPEMEHHO U B MOJHOM 00OBbEME BBIMOJHATH CBOM 00S3aTENbCTBA, B TOM YHCIE
noramars 3a10/okeHHOCTh 110 Cuety/ CueTy miaTexHOW KapTOYKH;
4) mnpenocraBnaTh B baHk mHpOpManuio 00 W3MEHEHWH CBOMX KOHTaKTHBIX JaHHBIX,
yKa3aHHbIX B MOCJEIHEM MHCbMEHHOM cooOuieHnH B baHk, HO He mo3aHee 2 (IBYyX)
KaJIEHAAPHBIX JHEW C AAaThl UX U3MEHEHUS,
5) mpenocraBiaTh HEOOXOAUMbBIE BaHKY TOKYMEHTHI B COOTBETCTBUU C TPEOOBAHUSIMHU
JlefcTBYIOIIETrO 3aKOHO1AaTENbCTBA U BHYTpeHHNX 10KyMEHTOB baHka,
6) Bo3MemaTh BCEe pacxojbl, NMoHeceHHble bankom 1o BuHe Kimenra/llepkares
Kaprouku;
7) He3aMeUIMTENIbHO YBeIOMIIATh baHk 00 yTepe, Kpaxke, HECAaHKIIMOHUPOBAHHOM
noctyne tperbux nun Kk Kaprouke/CueTy miaTe)XKHOW KapTOYKH NHUCBMEHHBIM WM
YCTHBIM YBeJIOMJICHHEM O OJokupoBaHWM B baHk cormacHo Hactosmum OOmum
YCIIOBUSIM;
7-1) oOpatuthcsi B baHk ¢ MpeoCTaBlICHHUEM COOTBETCTBYIOIIETO 3asBICHHS Ha
nepeBbinyck Takoi Kaprouku B Teuenue 30 (Tpuanatv) KajJeHIApPHBIX JAHEH C JaThbl
(haKTUYECKOTO HUCTEeUEHHUsI Cpoka aercTBusi Kaptouku (B TOM 4uCie AOMOTHUTEIHHOU
Kaproukn).
7-2) oOpatutbcsi B baHk ¢ MNpenocTaBICHHEM COOTBETCTBYIOMIETO JIOKYMEHTA,
MIOATBEP>KIAIOLIETO CMEHY €0 PE3UIEHTCTBA;
8) Bo3BparuTh B bank ommbouHO 3auncieHHyo cymmy Ha Cuer/Cyer IUIaTeKHOU
KapTOYKHU B TeUeHHE 2 (ABYX) KaJICHJTAPHBIX THEW CO JTHS MOTyYEHHsI COOTBETCTBYIOIIETO
yBeIOMIIEHUS OT baHka;
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9) Kument/[Iepkarens Kaprouku o00s3yeTcs HaaeKHO XpaHUTh KapTouky, He
nepenaBaTh €€ JUisl TOJb30BaHUs TpeThbuM JmnaMm. Kiment/Iepxarens Kaprouku
o0s3yeTcss  He  pasrjamarh  TpetbuM  gunam  cBoid  [IMH-koa/pexBu3nTHI
Kaproukn/CVV/CVC-kon/napoinb 3D Secure/ OTP-koj, HanpaBJICHHBIH 110 OJHOMY H3
Kananos nocraBku OTP-koja, npeaycMOTpeHHBIX HacTOSIUMUA OOIIKUMHU yCITOBUSIMU;
10) Kinent/Jlepsxatens KapToyku HeceT MOJIHYKO OTBETCTBEHHOCTh 3a pasIJIalllCHUE
tperbum junam [TMH-koga/pexBusuros Kaprouku/maposst 3D Secure/ SMS-coobienus
¢ maposieM unu OTP-komom, HampaBieHHBIM TI0 oqHOMY U3 KanamoB gocraBku OTP-
KOJIa, IPEeyCMOTPEHHBIX HacTOSIMUMHU OOLIUMU yCIOBUSIMHU, B pa3Mepe MPOBEACHHbIX
KaprounsIx onepannii;

11)mpu pacTOp>KEHUHM MPABOOTHOIICHUH M TpeKpalieHus oOcmyxkuBanus Kaprouek
BepHYTh B bank Bce Kaprouku, BeinyiieHHble 10 CUeTy IIIaTEKHON KapTOUKH,
12)HecTH TONHYH MaTepHAJIbHYIO OTBETCTBEHHOCTh 3a [CHCTBHSI, CBSI3aHHBIE C
HapylieHueM TpedoBaHui HacTosuX OOIIUX YCIOBHIA,

13) nemeieHHO 00paTHTHCS B bank ist O10KkupoBanus yciayru SMS-unbopMupoBaHUs
B Cly4yae YTEpU/XHINEHHS MOOMIbHOrO TejedoHa, HA HOMEP IO KOTOPOMY
MPeIOCTaBIAIOTCS yeiyru SMS-undopmupoBanus;

14)mpuHuUMaeT u coryamaercs ¢ TeM, 4YTo baHk He Hecer/He OyIeT HecTu
OTBETCTBEHHOCTH 32 yIIepO, MpuYrHEeHHbIN KIueHTy B cilydae mpuocTaHOBKHU/OTKa3a B
MIPOBEICHUH IIaTexa/mepeBoaa Kimenra, a Takke 1Mo npuanHe MPHOCTAHOBKN/OTKA3a B
MPOBEJCHUN IaTexka/mepeBoga Kiuenta OaHKOM-KOPPECIOHACHTOM, OaHKOM

Oeneduiapom;
15) BBINONHATD UHbIC 00s13aHHOCTH, HpeyCMOTPEHHbIC JleiicTByrOIIUM
3aKOHO/IATEIILCTBOM.

CTATDBA 20. OTBETCTBEHHOCTb CTOPOH

20.1CTtopoHbI HECYT OTBETCTBEHHOCTH 33 HEUCIIOIHEHNE/HEHA/IIEKAIIEee UCTIOIHEHNE CBOUX
00513aTeTLCTB B COOTBETCTBHM C HacTosumu OOMIMME YCIIOBUSAMU ¥ J[eHCTBYOIIHM
3aKOHOAATETHCTBOM, €CIIM TOJIBKO TaKOe HEHCIIOIHEHHE / HEeHaexKallee UCTIOTHEHHE
HE SIBIJIOCH CIJICJICTBUEM OOCTOSITEIILCTB HEMPEOJOIUMON CHIIBI, TIOJ] KOTOPBIMH
CTopoHBI MOHUMAIOT: CTUXUIHBIE OEICTBUSA, COLIMANbHBIC KAaTaKIWU3MbI, JEUCTBUS,
pEIIeHUs OPTaHOB BJIACTH U UX JODKHOCTHBIX JIUII, B TOM yuciie HanmonansHoro banka
PK, ArenrctBa PK mo perynmupoBanuio u pa3BUTHIO (HUHAHCOBOTO pPBIHKA,
3aMpenianiye Wil OrpaHUYUBAIOLINE AEITEIbHOCTh, HEOCPEACTBEHHO OTHOCSIIYIOCS
K npeaMeTy Hactosmmx OOIMUX YCIOBHMA, Ipyrue 00CTOSATENbCTBA, BICKYIIUE 32 COOOM
OTKa3 TEXHUKH, COOM TPOTPAMMHOT0 00ECIICUCHHS, CHCTEM TTOJJa9d JICKTPOIHEPTHH U
nepenavyn JaHHBIX 0 TPUYUHAM, He 3aBHCSIIUM 0T CTOPOH.

20.2[Ipn HacTyIIEHMH OOCTOSITENBCTB HEMPEOJOTMMON CHIIBI  CPOK  HCITOJTHEHHS
o0si3arenscTB CTopoH To HacTosmmM OOLMM YCIOBHUSIM OTOJBHTAeTCS COpa3MEpHO
BpPEMEHH, B TEUCHHE KOTOPOTO OyyT JIEHCTBOBATH TAKUE OOCTOSATEIHCTBA.

20.3baHK HECEeT OTBETCTBEHHOCTb 3a:
1) pasrnamienue bankom nHpopMaru TpeThuM JiniaM o Cueram/CueTam MIaTeXHON
KapTOUYKH, 32 UCKIIOYEHHEM CITydaeB, Korja baHk HaMepeH YCTYNUTh TPEThUM JIHIIAM
npaBa (YBemomuieHus) 1Mo Bo3MmemieHnio KimeHToM 3al0/DKeHHOCTH WM TIOPYYHTH
TPEThbUM JIMIIaM B3bICKaHUEe ¢ KimeHTa, a TakKe B MHBIX CIIy4asX, yCTaHOBJICHHBIX
JIefCTBYIONMM 3aKOHOIATEILCTBOM U HACTOSIIIMMHU OOIIMMH YCITOBUSMH,
2) ommOOYHO TpOM3BEACHHYIO 1o BuHe banka Kaprounymo  omepaiuio.
OtBeTcTBEHHOCTh baHKa B 3TOM cCllydae OrpaHUYMBACTCS OTMEHOW OIIMOOYHO
ocyuiecTBiIeHHOM KapTouHoit onepauuu;
3) 3anmepxky 3aunciieHus Ha Cuer/ CueT IIaTe)KHON KapTOYKH JICHET, MIOCTYNUBIIHX B
nonib3y Knmenra (mpu yciioBuu mnonydeHusi baHkoM BceX HEOOXOAMMBIX TUIATEKHBIX U
MHBIX TOKYMEHTOB), a TAKXKe 3a 3aJIepXKKy UcroHeHus ykazanuii Knuenra/Jlepxarens
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Kaprouku, mnpencraBneHHbIXx B bank B cooTBeTcTBHM ¢ HacTosmumu OOmmmu
YCIOBHUSAMH, 32 MHCKIIOYEHHEM CiydaeB, ykasaHHbIX B myHkre 40.11 crateum 40
Hacrosux OOmux ycinoBui u nyHkTe 243 IlpaBuin 00 oOMIMX YCIOBHSIX MPOBEACHUS
onepauuu.

20.4bank He HeceT OTBETCTBEHHOCTH 3a!
1) mocneacrBus (B Tom ymcie yobitku Kiuenra/Jlepsxkarens Kaprouku), cBsi3aHHBIC C
Hapymenuem Knuenrom/[lepkarenem Kaprtouku mpaBuin  0e30macHOCTH  IpH
IIOJIb30BAHUH IIJIATEKHOW KapTOYKOH;
2) TOCHEICTBUS HECAHKIMOHMPOBAHHOTO HCIOJIb30BaHUs KapTouku 1Mo mpuYnHe
yBenuueHusi/ormensl  Kimentom/[lepkatenem KapTouku IUMHTOB/OrpaHHMYEHH Ha
ocymiectBieHne Kaprounsix onepanuii, ycTaHOBIEHHBIX baHKOM 10 yMOJT4aHHUIo;
3) yumep6, npuunHeHHbId KiMeHTy B ciiydae NpPHOCTaHOBKH/OTKa3a B IMPOBEICHHU
iarexa/nepeBoga Knumenta no ocHoBanusimM myHkTta 40.11 cratem 40 nHacTosmux
OOmmx ycnoswii u myHKTa 243 IIpaBmi 06 00IMX YCIOBHUSIX MPOBEICHHUS ONEpaIHid, a
TaKkXe Mo MpUYMHE MPUOCTAHOBKHM/OTKa3a B MPOBEIEHUU IUIaTexka/nepeBoga Kiouenra
0aHKOM-KOPPECIIOHICHTOM;
4) otka3 TpeTbell CTOPOHBI B 00CyxkuBaHuu Kaprouku min npoBefeHus KaprodHoit
oTiepalum,
5) KkauecTBO TOBApOB, pabOT U YCIIyT, MPUOOPETEHHBIX C HCHOJIb30BaHueM Kaprouku;
6) HEBO3MOXXHOCTh OCyIIeCTBICHUS] KapTouHO# onepaluu o TeXHHIeCKUM MPUYrHAM
(HewcnpaBHOCTb  JUHUM  CBsI3W MO0  KOMMYHHUKAIIMOHHOTO  00OPYIOBaHMS,
HAXOJALIETOCs BHE MPSAMOTo KOHTpoJs banka);
7) MOCHeICTBHS  HECBOCBpeMEHHOro  OnokupoBanusi  Kimenrom/[lepikatenem
Kaprouku, yrepsuuoit/ykpanennoir KapTouku, a Takke mMpu HECAHKIIMOHUPOBAHHOM
ucnoib3oBaHuu/goctyne k CueTy miaTeKHOW KapTOUKH;
8) HeBO3MOXXHOCTh coBeplieHus: Kapro4nbix omepanuii mo Cueram IUIATEKHOM
KapTOYKH B CJIyyae HaJI0XKEHUs apecTa Ha JIeHbI'M JTMOO0 MPHUOCTAHOBIIEHUS ONepaluii o
Cyeram TUIaTEKHOW KAPTOYKM HA OCHOBAHUH MPEANMCAHUN YIIOJTHOMOYEHHBIX OPTaHOB
U JOJDKHOCTHBIX JIMI, TPEIbSBICHHBIX B COOTBETCTBUM C JleHCTBYIOLIMM
3aKOHOJIATEIILCTBOM;
9) yomiTkn Kinenta/Jlepxatens Kaprouku, Bbi3BaHHBIE HecoOmoaeHrneM Kimentom/
Hepxarenem Kaprouku HacTodmmux OOmuUX yciaoBHM, B TOM 4Hcie 3a YOBITKH,
npuunHenHbsle Kimenty/ [lepxkaremto Kaprouku B pesyibTare pasriameHus TPeThUM
munam pekBusutoB Kaptouku/CVV/CVC-kona/TIMH-kona/llaponss 3D SecureOTP-
KO/1a, HarpaBJieHHOTo 1o ogHoMy U3 KananoB nocraBku OTP-kona, mpeaycMOTpeHHBIX
HactosmuMu  OOmMMH  YCIOBUSIMH, JHOO TOJYYCHHs JOCTyNa TPEThUX JIUI[ K
pekBm3uram Kaprouku/CVV/CVC-kony/ITUMH-koxy/ITapomo 3D Secure/ OTP-xoxy,
HarpaBieHHOMY 1o omHoMmy u3 KanamoB moctaBku OTP-koma, mpemycMOTpeHHBIX
HacTosAmUMU OOIMMH YCIOBUSIMU;
10) ykazanue Knuentom/[lepxarenem Kaprouknu HEBEPHBIX/HETOCTATOYHBIX
PEKBU3UTOB MIPU OCYILECTBICHUH IIJIaTeXKeW U MEepeBOOB JCHET;
11) B3aumoorHomieHuss Mexay Kmuentom u [lepxkarenem KapTouku, cBsi3aHHBIE C
ocyuiecTBiieHreM KapTouHbIX oneparuii;
12) moOble BO3MOJKHBIE HETaTHBHBIC MOCIEACTBHS MO ydacTuio Kimenta/Jleprkarens
Kaproukn B omepamusx IO OKa3aHUIO yCIyr B cdepax TOProBid OWHAPHBIMU
OMIIMOHAMH, TOPrOBIM Ha OWpP)KE KPUIITOBAIIOT, TOPTOBJIM Ha BaJIOTHBIX OHUpKax,
TOPTOBIX Ha (POHIOBBIX OMP)KAaxX W BCEX MHBIX BUIOB MHBECTHIMHA, B TOM YHCJIE MO
00OMeHY BaJIOT, BATIOTHBIX CIEKYJISLINNA, a3apTHBIX UTP, U APYTUX BUJOB yCIYT, KOTOPHIE
MOTYT HEeCTH B ce0e pUCKH (PUHAHCOBBIX MOTEPH;
13) pacxoapl/yOBITKH, a TakkKe yIiepOy HMYIIECTBEHHOTO MO0 HEHMYIIECTBCHHOIO
xapaktepa Knuenra/Ilepxarens KapTrouku, BOZHUKIIETO B pe3yjbTaTe 0Opa3oBaHHON
3amomkeHHocTy mo OBepapadry.
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20.5K1eHT HeceT OTBETCTBEHHOCTh B MOJIHOM 00beMe 3a:
1) npuumnenssiii banky ymiep6 B pesynbrare Hecobmroaenus Kimenrom//lepixarenem
Kaprouku Hacrosux OOUux ycaoBui;
2) ueponyeHue Oepapadra;
3) MOJHOTY, TOCTOBEPHOCTh, CBOCBPEMEHHOCTD TPEIOCTaBICHHOM baHky uHbopMaIiu
B COOTBETCTBUU C 3asiBICHUEM. B ciydae mpegocTaBieHUs] HEMOIHOM/ HEIOCTOBEPHOM/
HecBoeBpeMeHHOM uHpopmanuu, Kimnent Bo3memaer banky B momHoM o0beme
BO3HUKIIUH y11epo;
4) HemoraimieHHe, HECBOCBPEMEHHOE MOraiieHne 3a0/DKEHHOCTH mepea bankoM, B
COOTBETCTBUH ¢ HacTosimuMu O0muMu ycnoBusimu u Tapudamu banka,
5) HecBOEBpEMEHHOE OJIOKMpOBaHUE Knuentom//lepxkatenem Kaprouku
yTepsiHHOM/yKpaneHHod  Kaproukm, a Takke TMpH  HECAaHKIMOHUPOBAHHOM
ucnonb3oBaHun KapTouku/ HECaHKIIMOHUPOBAaHHOM JfocTyne kK CYery IIaTeKHOM
KapTOUYKH U BO3HUKIIHUX, B CBS3H C 3TUM YOBITKOB;
6) HeBO3BpaT/HECBOECBPEMCHHBIM BO3BpaT B BaHK JeHEr B Cliy4asx, yCTAaHOBJICHHBIX
HacTossmuMu OOIIMMH YCIIOBUSMH - B pa3Mepe HEBO3BPAIICHHON/HECBOCBPEMEHHO
BO3BPAIIICHHON CYMMBI, C Y4€TOM YCTaHOBIEHHOU J[eliCTBYIOUINMM 3aKOHOAATEIHLCTBOM
IICHHU 3a KaXIbll KAJICHIAPHBIA I€Hb ITIPOCPOYKH;
7) pacxoibl ¥ cyaeOHbIe U3ePKKH, TOHeceHHbIe bankom o BuHe Kiinenra/Jlepxarens
Kaprouku, ninu cBsi3aHHBIC ¢ OJJOKUPOBAHUEM W/WITH U3BSITHEM YTEPSIHHOMN/yKpaIeHHON
Kaprouku - B moaHOM 00beMe pacxo0B, TOHECEHHBIX baHkoM;
8) packpbiTHe KOH(pHICHIMAILHON wHHboOpManuu O baHke, CTaBiIedl H3BECTHOM
Knuenty//lepxxatento KapTouku B CBSI3M € 3aKJIIOUEHUEM M HCIOJTHEHHEM 3asiBICHUSA,
OOmux ycinoBuil - B MOJMHOM 00beMe NPUUYMHEHHBIX baHKy yOBITKOB BCJeEICTBHE
pacKpbITUS TaKOM MHpOpMaIINH;
9) 3a BO3MOXXHBIe HecaHkumonupoBaHHble TiaTexu B CeTH MHTEPHET B pe3yJIbTaTe
pasrimamieHus TpeTbuMm  JMnaMm  pekBuzuToB  Kaprouku/CVV/CVC-kona/TINH-
komaa/Ilapons 3D Secure/OTP-koja, HampaBieHHOTO M0 ogHOMY M3 KaHanoB j1ocTaBKu
OTP-kxona, mpegycMoTpeHHBIX HacTosAmUMH OOMMMH yCIOBUSMHU JTHOO TMONTYYESHUS
noctymna Tpetbux sl K pekBuszutam Kaptouku/CVV/CVC-koay/TTMH-komy/ITaposro
3D Secure/ OTP-komy, HampaBieHHOMY 1Mo oxHoMy u3 Kananor moctaBku OTP-kona,
MIPETyCMOTPSHHBIMU HACTOSTITUMEI OOITUME YCIIOBUSIMHU.

PA3JEJI 11 DJIEKTPOHHBIE BAHKOBCKHE YCJIYI'U
CTATbBA 21. OCHOBHBIE YCJIOBUS MTPEJOCTABJIEHUSA 3JEKTPOHHBIX
BAHKOBCKHUX YCJYTI'

21.1. DnexTpoHHbIE OAHKOBCKHE YCIYTH MPEJOCTABIISIOTCS YAAJICHHO MO KaHaJlaM CBS3H
MOCPENICTBOM TEPCOHATBHBIX KOMIBIOTEPOB, MOOMJIBHBIX TeNe()OHOB, DIIEKTPOHHBIX
TEPMUHAJIOB ¥ HMHBIMM ClOcOOaMH, He MpoTuBopedanuMmu JleiicTByromemy
3aKOHOJIATEIILCTBY.

21.1-1. Ilpu AMCTAaHIIMOHHOM YCTAaHOBJICHUH JIENIOBBIX OTHOIIeHUH ¢ KinenToMm, npu cmeHe
KJIMEHTOM a0OHEHTCKOTO HOMEpa YCTpOMcTBa COTOBOM CBSi3M JHOO aOOHEHTCKOIro
YCTPOMCTBA COTOBOM CBSI3U, HCIIOJIB3YEMOTI'0 JAJISl AOCTYIA K AJIEKTPOHHBIM OaHKOBCKUM
ycmyram,  baHK ~ BmpaBe — TpPUMEHHTHh  JBYX(AKTOPHYIO  HIACHTHU(DHUKAIHIO
(ayTeHTHUKAIMIO) KIMEHTa ¢ 00sA3aTeNIbHBIM IpPOBEACHUEM OHOMETpUYECKON
UACHTUDUKALMY KIIMEHTA.

21.2.  bank npenocTaBisieT DJIeKTpOHHbIE OAHKOBCKHE YCIYTH:

1) Kimenry, nmeromiemMy B baHke 0JMH MM HECKOJIBKO OaHKOBCKHX CYETOB;

2) TombKO Ha OAHKOBCKME OIEpalliy, MPEAyCMOTPCHHBIC JHMIICH3UCH, BBIJAHHOW
YIOJIHOMOYEHHBIM T'OCYIAPCTBEHHBIM OPTaHOM, OCYLIECTBIISIFOIUM PETYJIUPOBaHUE U
Ha/130p (PUHAHCOBOTO PHIHKA M (PUHAHCOBBIX OpraHU3aINi;

3) mocpeaCcTBOM TeXHOJOTHH MOOHIBHOTO TPUIIOKEHHUS, peaan30BaHHbIX B CHCTeMe
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HBO;
4) B COOTBETCTBHH C IIPOLICypaMu 0€30MaCHOCTH, YCTaHOBJICHHBIMU cTaThel 22 O0mmux
YCIIOBHU.

21.2-1. B otHOmennn KIHEHTOB, OTHOCSIIMXCS K KaTErOpWH JIMII B BO3pacTe [0
IIeCTHAAATH JIeT OIepalud KIMeHTa Ha KPYIHbIE CYMMBI, pa3Mep KOTOPbIX
OTIpeJIeNIAeTCS. B COOTBETCTBUH C BHYTPEHHUMH JOKyMeHTamMu baHka, mpu moiyyeHun
ANEKTPOHHBIX OAHKOBCKUX YCIYyr BepUPUIUPYIOTCS POAUTEISIMU WIU HMHBIMH
3aKOHHBIMU NPE/ICTABUTEIISIMH.

21.3. Ilpu mpemocTaBiIeHUH TPaH3aKIMOHHO-OAHKOBCKUX yCIyr oOMeH uHbopmarueit
Mexay bankoM m KimeHTOM OCyHIECTBISETCS € MCHOJb30BaHUEM JluHaMHUuyecKon
unentuduxanuu Knuenra.

21.4. TlpenocraBieHue TpaH3aKIHMOHHO-OAHKOBCKHUX YCIYT TOCPEICTBOM MOOMIBHOTO
MPUIOKEHUS  MOXET  OCYUIECTBIAThCA 0e3  ucnoib3oBaHus  J{MHaMHUYeCcKOi
uaeHtuukanuu KrnumeHta Ha OCHOBE NPUMEHEHHs MpoHeayp Oe30MacHOCTH,
YCTaHOBJICHHBIX cTaThell 22 HacTosmux OOUmMX yCIoBuil.

21.5. Pasmepbl BO3HarpaxaeHu#, yruiaunBaeMmblx KimeHTOM 3a mpenocTaBiseMble
bankom DnekTpoHHBIE OAaHKOBCKUE YCIIYTH, ONPEIEIIIOTCS B COOTBETCTBUU ¢ Tapudamu
banxka.

21.6. BosuarpaxaeHue 3a MpefoCTaBICHHUE dJEKTPOHHON OAaHKOBCKOW YCIIyTH B3UMAETCS
B OECCIIOPHOM TOPSIIKE WM IyTEM HOpsSMOro jae0eToBaHHs OaHKOBCKOTO CYETa, C
KOTOPOTO OCYIIECTBIACTCA OaHKOBCKasi oOMepanus, B BAJIIOTE BEACHHS TaHHOTO
0aHKOBCKOTO CYeTa.

21.7. OtnpaBka OTP-koza, HampaBieHHOro 1o onHoMy U3 KananoB gocraBku OTP-koxa,
MPEeIyCMOTPEHHBIX HacToAmmMMu OOmuMu  ycinoBusMH, JuO0 oTmnpaBka SMS-
coobuienust/ Push-yeBemomnenuii uepe3 Cucremy JIBO mno wununmartuBe banka,
MPOU3BOANTCS 3a cueT banka 0e3 B3uMaHus Bo3Harpaxenus ¢ Kimenra.

21.7-1. Tlpu AMCTaHIMOHHOM YCTAHOBJICHHH J€JOBBIX OTHomeHu# ¢ KiueHntom u (mim)
OKa3aHWU €My OJIIEKTPOHHBIX OaHKOBCKHMX YCIyr baHK ycTaHaBIMBaeT KOHTPOJb
ucrnoib3oBaHus KiueHToM mnpu mnpoBeieHUM omepauuil mo OaHKOBCKOMY CUETy
(bankoBckuM cueraM)/CuéTy IUIaTeXKHOW KapTOYKH (IUIATEXKHBIX KapTO4yeK), OJHOTO
aOOHEHTCKOro HOMepa yCTPOHUCTBA COTOBOI CBSI3U, IPUCBOCHHOTO ONEPATOPOM CBSI3H -
pesumenToM PecryOnmkm Kaszaxcram u 3apeructpupoBaHHOTO 3a KimeHTOM WM
cynpyrom (cynpyroif), ONu3KMM pojacTBEHHMKOM KimeHTa W BIpaBe OTKaszaTh B
YCTaHOBIICHMM WJIM TIPOJOJDKEHUHM JENOBBIX OTHOUICHWH, BBIMYCKE IPOIYKTOB,
MIPOBE/ICHUH ONEepaIMii TPU HECOOIIOICHUN TaHHOTO TPeOOBAHMUSL.

CTATbHA 22. TIPOUHEAYPBI BE3OITACHOCTH

22.1. IIporpaMMHO-TEXHHYECKHE CpeAcTBa HH(POpMaIMOHHOW Oe3omacHocTH banka,
IpUMEHSIEMbIE TIPU TIPEAOCTaBICHUH DJIEKTPOHHBIX 0AHKOBCKUX yCIyT, 0a3UpyIOTCS Ha
CIIEAYIONINX MTPHHIIUTIAX:
1) cepBep, K KOTOPOMY OTKPBIT TOCTYN U3 iio0anbHol CeTn WHTEPHET, HE CONEPIKHT
KOH(UIEHIMATbHYI0 HHPOPMAIHIO;
2) cepBep pacmpeneleHus Kiroded M 0a3a JAaHHBIX, colepikaiias HH(OPMALUIO JUIs
obciyxxuBanus KimeHTa, BBIHOCSATCS B OTHCNBHBIH CETMEHT CETH, K KOTOPOMY
HEBO3MOXKEH JOCTYH U3 I100anbHOl cetn HTepHeT;
3) mexnay KiumeHTOM © cepBepoM, MOCTYMHBIM U3 TioOambHOW CeTH HHTEPHET
obecrieunBaeTcsi 0e30mMacHbId  OOMEH JaHHBIMH - HCIHOJB3YIOTCA — alTOPUTMBI
mudpoBanus Tpaduka, KOTOPbIE MO3BOJIAIOT UCKIIOUNTh CUTYAlUIO TTOJIMEHBI CEPBEPA,
OCYILIECTBIISICTCS paHHEE BBISABICHHE HEIOCTATKOB B CHCTEME O€30MacHOCTH ITyTeM
COIIOCTaBJIEHUS IPOTOKOJIOB 0OMEHa COOOIEHUSMH Ha CTOPOHE KIIMEHTa U CEPBEPa;
4) B ciyuae OOHApy)KCHHS HECOBNAJCHHHA TpaH3aKIHMs OTMEHSACTCS, a KIIo4
MI0JIb30BaTENs (MM CEpBEPa) CUUTAETCS HEJIEHCTBUTEIIBHBIM.
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22.2. KonduaeHmaipsHOCTh MepeaaBaeMor WHpopManuu odecrieunBaeTCs Mmudparueit
nanablx (SSL - anrm. Secure Sockets Layer — mpoTOKOJ 3alUINEHHBIX COKETOB).
enocTtHocTh mepenaBaeMoit  uHpopmanuu obecrieunBaeTcs IMpeoOpa3oBaHUEM
BXOJHBIX JAHHBIX OINPEIEICHHOW JIMHBI C TOMOIIBIO 3apaHee NpeloIpeaesIeHHON
(GyHKIUH B IpyTUE BBIXOJHBIE JaHHbIE (PUKCUPOBAHHOMN JTUHBIL.

22.3. Jloctyn K AaHHBIM JJis pa3dopa M aHaNM3a CHOPHBIX CUTyalMii obecreuuBaeTcs
BO3MOXXHOCTBIO BEJICHUS apXHBa BCEX OTOCIAHHBIX/MpUHATHIX Kimentom u bankom
JIOKYMEHTOB.

22.4.  Bce neiictBus Kimuentos B Cucteme JIbO 3anmuchIiBarOTCs B 3JIGKTPOHHBIE Ky PHAIIHI,
3aBOJMMBIE JAHHOW CUCTEMOM.

22.5. B nensax obecrieueHus 3alIMThl OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIAa K MH(GOPMAIIHH,
COCTaBIIsIfOLICH OaHKOBCKYIO TaiiHy, AyrteHTH(ukanus KiueHta um ero mpaBa Ha
MOJIy4eHHEe OJIEKTPOHHBIX OAHKOBCKUX YCIYT OCYLIECTBISECTCA IIyTEM MPOBEPKH
MPaBUIILHOCTH YKa3aHUsI IOTUHA U napoJia rpu Bxoje B Cucremy J[BO.

22.6. Beinava noruna u napois Kimenrty ocyuiectBisercs npu perucrpanuu B Cucreme
JBO B mopsijke, yCTAHOBJICHHOM B COOTBETCTBHH CO CTaTheil 23 Hacrosmux OO0Immx

YCIIOBHH.
22.7. B memsx Oe3omacHOocTH coxpaneHue mapons B Cucreme JIBO  He
IpeycMaTpuBaeTCs.

22.8. H3menenwue kojaa Aoctyna (maposss) K MoOMIBHOMY MPUIIOKEHUIO OCYIIECTBIISCTCS
c mnpumeHeHueMm buomerpudeckoil uneHtTHdukanuu KiueHTa ¢ MCIOIb30BaHHEM
OMOMETPHUYECKUX JaHHBIX, TOATBEPKIeHHBIX L[eHTpoM 0OMeHa nieHTH(UKAIMOHHBIMA
nanHpiMH (nanee — L[OMJl) wnm ¢ ucnosib3oBaHHeM OHMOMETPUYECKHX JAaHHBIX,
ITOJIyYEHHBIX [TOCPEICTBOM yCTpOKcTB baHka.

22.9.  Onmnepanusi, oTHOCALIAsACA K TPAaH3aKIIMOHHO-0aHKOBCKUM YCIIyTraM, OTBEPHKAaeTCsI
OTP-komom.

22.10. TlonaTBepkaeHHWe oOMepaly, OTHOCSIEHCs K HH(OPMalUOHHO-0aHKOBCKUM
yciayram, He TpeOyeTcs.

22.11. Hcnons3oBanue OTP-kona Kimentom npu nosnyueHUH DIEKTPOHHBIX OAHKOBCKUX
YCIIyT OCYLIECTBIIETCS B CIEIYIOIIEM MOPSIKE:

1) npu monrBepxkaenuu onepanun Kiment 3ampammBaer OTP-kox mytem BbiOopa
COOTBETCTBYIOLIEH KOMaH/IbI;

2) mipu 3anpoce OTP-kona Cuctema JIBO aBToOMaTH4ecku €ro reHepupyeT U OTIPABIISIET
no ogaoMy u3 Kananos nocraBku OTP-koza, mperycMOTpeHHBIX HacToS MU O0mmmu
YCIIOBUSIMU,

3) nonyunB wuHpOopMarmio 00 OTP-kome, KiweHT BBOAUT €ro B CHIEIHAILHO
IpeJHa3sHauYeHHOE JUISl 9TOTO MOJIE;

4) mocne Tpex HempaBWIbHBIX MOMbITOK BBoAa OTP-koma moctym B MoOwibHOE
npunoxenue onokupyercs, Cucrema J1bO aHHYIMpYeT Npeabl Tyl KOa U OTIPABISET
HOBBIA i1 TOBTOpPHOM wujeHTHuKauuu. KiMeHT mnodyyaer yBelIOMIIEHHE O
HE00XO0IMMOCTH BBOJIa HOBOT'O KOJIa JJIsl MPOJOJDKEHUS Ipoliecca. B ciydae moBTOpPHBIX
TpeX HeNpaBWIBHBIX MOMBITOK BBoga OTP- koma, moctyn B MOOMIBHOE TIPHITOKEHUE
Oonmokupyercs Ha 15 (mATHaAUaTh) MUHYT, IO HCTEUYEHHMH KOTOpbIX KimeHty
MIPEIOCTABIISIETCS BO3MOXKHOCTH BBHITIOJIHEHUSI TOBTOPHOTO BXoaa B  MoOwisHOE
MIPUIIOKEHNE U OCYIIIECTBIICHUS OIepaIui;

5) OTP-kox sBAsICTCS AEHCTBUTEIBHBIM TOJIBKO JIJISI TOATBEPIKACHUS OJHON OIICPAIIHH.

22.12. Ilpu oOHapYyeHUH HECAHKIIMOHUPOBAHHOT'O JTOCTYTIA MITH MOTBITOK TAKOTO JIOCTYTIA
K HH(pOpMAIMH, COCTABIAIOLIEH OaHKOBCKYIO TailHy, €€ HECAaHKIIMOHMPOBAHHOTO
M3MEHEHHMs, OCylIecTBICHNUsT HecaHKIIMOHNPOBAHHOTO IJIaTeXa MM MepeBoia ICHeT U
MHBIX HECAHKLMOHUPOBAHHBIX JIEHCTBUI, BO3HUKAIOIIUX MPU IPeAOCTaBIeHNH baHkoM
Knunenty DnekTpoHHBIX OaHKOBCKUX yCIyT, baHk:

1) yBemomisier 06 3Tom KimenTa He mo3aHEe CACIYIOIIEro pabodyero JHS C JaThl MX
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OoOHapy>XCHHS IyTEeM HaIpaBJICHHUS COOTBETCTBYIOIIETO YBEIOMJICHHS B Buae SMS-
CooOMIeHUsT HA 3aperuCTPUPOBAHHBIA HOMEP MOOWUIBHOTO TeledoHA W/UIU B BUC
COOOIIIEHUS HA AJICKTPOHHBIN IMOYTOBBIH SAIIMK, YKa3aHHBIA KIIMEHTOM B 3asBIICHUU Ha
MOJTy4eHHUE DICKTPOHHBIX 0AHKOBCKHX YCIYT MJIU COOTBETCTBYIOIIETO YBEIOMIICHUS B
MoOHILHOM MTPHIIOKEHHUH;

2) TpUOCTAaHABJIMBACT MPEAOCTAaBICHHE DJIEKTPOHHBIX OaHKOBCKUX yciyr KimeHTy B
MOPSIJIKE, YCTAHOBJICHHOM B COOTBETCTBHH CO cTaThel 26 HacTosAmmx OOIINX YCIOBHH.

22.13. B cnyuyae BOSHMKHOBEHHS HECAHKI[MOHUPOBAHHBIX JICWCTBUMN, YKa3aHHBIX B ITyHKTE
22.12. wnacrosmmx OOmux yciaoBud, baHK HeE3aMeIIUTENIBPHO MPUHUMAET BCE
HEOOXOMUMBIE MEphI MJIsi YCTpAaHEHUS WX TMOCIHEACTBHA ¥ TPEIOTBPALICHHS WX
MOSIBJICHHS B Oy IyIIIEM.

22.14. bank B uensIX mpefoTBpanieHus HecaHKIMOHUPOBAHHOTO IIATEeKa WM MEepPeBOja
JIeHeT Tpu npeaocTaBieHnu KimeHTy DIeKTpOHHBIX OaHKOBCKUX YCIYT YCTaHABIMBAET
OTpaHWYCHUS W JIMMHTHI Ha TPOBEACHHE IUIATeXKEH W TEepeBoJoB B MOOHIBLHOM
npuIokeHud. MHpopmalis 00 orpaHMYEHUAX U JIMMHUTAX pa3Meriaercs Ha BeO-caiite
banxa.

22.15. Tlo OKOHYaHWHU TMOJIb30BAHUS SJIEKTPOHHBIMU OaHKOBCKMMHU yciyramu KimeHT
noJDKeH 3aBepinTh ceccuto B Cucteme J[BO.

CTATbDBA 23. PETUCTPALIUA B CUCTEME 15O

23.1. Perucrpauuss Kimmenta B Cucreme JIBO ocyiecTBisieTcs caMOCTOSITENBHO B
COOTBETCTBUHM C TpeOoBaHUSAMH BHYTpeHHHX JOKyMEHTOB baHka u mpoueayp
0e30MacHOCTH C O00s3aTeNbHBIM MpOBeleHHeM buomerpuueckor HACHTU(UKAIUN
Kmuentra mocpencrBom LHOWUJ] wnm ¢ ucnonbp3oBaHUEM OHMOMETPUYECKHUX JTAHHBIX,
MIOJTyYEHHBIX TIOCPEJICTBOM YCTpoiicTB baHka.

23.2. Tlpum peructpanuu B Cucreme /[bO B kadecTBe jormHa BBICTymaeT JloBepeHHBIN
HOMEp MOOMJIBHOTO TenedoHa.

23.3. Cucrema JIbO aBromarmuecku peructpupyer KimeHTta B cBoeil 0a3e JaHHBIX,
TeHepUpyeT Mapojb U OTHpaBiIsieT ero B Buae SMS-coobmenus yepe3 SMS-111r03 Ha
JloBepeHHbIit HOMep MoOmIbHOTO Tenedona Knuenra. g apropuzannu B MoOUIsHOM
npuioxkeHnd KITMEHT 1o CBOeMy YCMOTPEHHUIO MCToib3yeT [laposib (KOPOTKHH KOJ)
00 OMOMETpHYECKHe MapaMeTpbl Ha MOOHMIBHOM YCTpPOWCTBE (OTMEYATOK MalbIa,
n300pakeHue JHLa U JIPyroe).

CTATbBA 24. TIPEJOCTABJIEHUE 3JIEKTPOHHBIX BAHKOBCKUX YCJIYT
MNOCPEACTBOM MOBUJIBHOT'O MPUJIOKEHUSL
24.1. Jlna modydeHuss DJIEKTPOHHBIX OAHKOBCKUX YCIYr MOCPEeICTBOM MOOMIBHOTO
npunoxxenus KnueHty Heo6xoaumo:

1) ucnonp3oBaTh MOOMIIEHOE yCTpOiicTBO Ha Tardopme «Androidy» Bepcun 5.0 1 Bbime
nin «Apple 10S» Bepcun 11 u Bble, nojakiaoueHHoe K cetu OnepaTopa COTOBOM
CBSI3U;

2) Uisi MOOMJIBHOTO YCTpoicTBa Ha mardopme «Apple iOS» ycranoBuTh MOOHIBHOE
MPUIIOKEHNE U3 Mara3uHa npuiioxkeHuit «Apple Storey;

3) ams MOOMIBHOTO yCTpoiicTBa Ha tuiaThopme «Android»- ycranoBuTh MoOOHIIBHOE
NpUIIOKEHNE U3 MarazuHa npuioxenuit «Google Play»;

4) MOIKIIOYNUTH MOOMIBHOE YCTPOCTBO K CETH HHTEPHET;

5) ucnosb3zoBath Jorud u OTP-naposns as Bxona B Cucremy J150;

6) ucroyb30BaTh MOOMIIBHOE YCTPOMCTBO, MOAKIIOYCHHOE K ceTh OmnepaTopa COTOBOM
cBsi3u, A mpueMa ot banka OTP-kona mo ogaomy u3 Kananos nocraBku OTP-koxa,
IPESYCMOTPEHHBIX HACTOAIMMH OOIUMU yCIOBUIMHU.

24.2. TlocpenctBom MoOunpHOTO npuiiokeHUs KIHMEHT mojydaer cClemyromue BUIIbI
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DNEeKTPOHHBIX OAaHKOBCKHX YCIIYT:

1) uHpOpPMAIOHHO-0AHKOBCKHE YCITyTH;

2) TpaH3aKIMOHHO-O0AaHKOBCKHUE YCIIyTH;

3) nHOPMALMOHHO-CEPBUCHBIE YCIYTH;

4) mpoune yCayrH, BKIIOYAIOIIHEe AMCTAaHIMOHHOE (online) odopmiieHrHe 6AHKOBCKHX
MPOAYKTOB/YCIIyT/U3MEHEHHE CYMM/ITMMUTOB/HECHI)KAEMBIX OCTAaTKOB, BPEMEHHOE
osokupoBanue/pazonokupoBanue Kaprouku/ cmeny [TMH-kona.

CTAThS 25. IPUEM OBPAIIEHUN KJIMEHTA TIO BOIIPOCAM,
CBA3AHHBIM C NPEJOCTABJIEHUEM J2JIEKTPOHHbBIX BAHKOBCKHUX
YCJIVT, M PASPEIIEHUE CIIOPHBIX CUTYAIIUI

25.1. Oopamenus Kimenra mo Bonpocam, CBSI3aHHBIM C MTPEIOCTABICHUEM DIEKTPOHHBIX
0aHKOBCKHUX yCIyT, IPUHUMAIOTCS:

1) Online Bank o cneayromum HoMepam TeaedoHOB:
a) ¢ ropoackux Tenedonos - 8 (727) 2 595 595;
b) ¢ coToBbIX TenedoHoB - 595.

2) 1o agpecam mpucyTcTBus baHka.

25.2.  TleperoBopsl Kimenta ¢ padoraukom Online Bank mo tenedoHy aBTOMaTHYECKH
(GUKCUPYIOTCS Ha 3alUCHIBAIOIIEM YCTPOICTBE B LENAX pa3pellieHus JTH00bIX CIIOPHBIX
CUTyalui, KOTOpPbIE MOTYT BO3HMKHYTb Mexay Knmentom u bankom. Hacrosmmm
Kiuent 6e3yciioBHO cornaceH, yTo baHk npousBoaut 3anuch neperopopos Kiuenra c
paboraHukom Online Bank no TenedoHy mocpencTBOM 3amuChIBAIOIIETO YCTPOMCTBA U
YTO YyKa3aHHas 3alllChb MOXET HCIIOJIb30BATbCd B KAadeCTBE MHCTPYMEHTa s
YpEryJupoBaHusl pa3HOIJACHM, a TaKKe HCIOJIb30BaTh yKa3aHHBIE 3allCH B CyJ€ B
KAaueCTBE J10Ka3aTeIbCTBA.

25.3. bank paccmarpuBaeT BONPOC, CBSI3aHHBIA C MPEJOCTaBICHUEM OIIEKTPOHHBIX
0aHKOBCKUX YCIYT, M IPEJOCTABIISIET HAa HETO OTBET HE MO3/IHEE CPOKA, YCTAHOBIEHHOTO
BHYTPEHHUM JJIOKYMEHTOM baHka, perinaMeHTHpyomuM nopsaaok odpamenuit Kinuenra.
B cnydae, ecnu Bompoc, CBsI3aHHBIN ¢ NpeAOCTaBIEHHEM DJIEKTPOHHBIX OaHKOBCKUX
yciyr, TpeOyeT U3y4YeHHs MCTOPUM Olepaluvii ¢ TpOBEAeHMs] KaKUX-IH00
JIONIOJTHUTEIBHBIX PAa0OT co CTOpoHBl baHka (HampuMmep, BBISCHEHHUS NPUYUHBI
HEBO3MOXKHOCTH TPEJIOCTaBICHUS AJIEKTPOHHOM OaHKOBckoW ycimyru Knmenty), bank
U3y4aeT HCTOPHIO ONepanuid, MPOBOAUT HEOOXOJUMBIE OMOJIHUTENbHbIE pabOThl U
JOBOJAUT HMH(OpPMalMIO O BBHINOJIHEHHbIX paboTax a0 KiueHnta B TeueHue cpoka,
ycraHoBlieHHOTO «IIpaBuimamu o mopsjake paccMOTpeHHUs oOpalleHud (U3NYECKuX U
ropuanueckux jui B AO «®punom bank Kazaxcram»».

25.4. Ecmu mexny bankom n KinneHTOM BO3HHKAeT CIOpHAas CUTYalUs MO KakouW-1u0o
AJIEKTPOHHOU OaHKOBCKOM ycmyre, KimmeHT mpencrtaBisieT B baHK COOTBETCTBYyIOIIEE
3afBJICHME HA PACCMOTPEHHUE CIOPHOW CcHUTyaluu 1o (opMe, YCTaHOBJICHHON
Brytpennnmu nokymentamu banka.

25.5. baHk paccMaTpuBaeT CIIOPHYIO CHTYallMIO 1O 3JIEKTPOHHON OAHKOBCKOH yciyre B
teuenue 15 (msaTHagaTH) pabouyMx AHEH OT Aarhl mpejactaBienus Kimuentom B bank
COOTBETCTBYIOILETO 3asBJIEHUSI HA PACCMOTPEHHUE CIIOPHOM CUTYallMU, WIM MHOW CPOK,
ycTaHOBIeHHbIH «[IpaBuiiaMu o mopsiike paccMOTpeHHUsl oOpaiieHuid (QU3NYeCKuX U
topunndeckux yui B AO «@punom bank Kazaxcram»». B ciaydae oOocHoBaHHOCTH
obOpamenust KimreHTa 1o 3J1eKTpOHHON 0aHKOBCKOM yciyre baHk mpuHUMaeT Mephl IS
yCTpaHEeHUs IPUYMHBI CIIOPHOM CUTyaluu B TedeHue 15 (maTHaauaTi) paboumx THEH OT
JaTbl OKOHYaHUS PACCMOTPEHHs CIIOPHOM CUTYallMH WM MHOW CPOK, YCTaHOBJICHHBIN
«[IpaBunamu o OpsiIKE paCCMOTPEHHUs OOpaIieHuit pU3nIecKUX U IOPUINIECKUX JIUIL B
AO «Dpunom bank Kazaxcram»».

25.6. bank He Bo3Mmemaer KimeHTy yOBITKHM, CBSI3aHHbIE C OCYILECTBICHUEM
HecanKnoHMpOBaHHOTO IUIATEXka, IO MPUYMUHE KOTOPOTO BO3HUKIIA CIIOPHAs CUTYallMs,
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ecii  OyAer ycraHoBieHO, 4Yro KimeHT ywacTBoBal B OCYIIECTBJICHUU
HecanKunoHMpOBaHHOTO IJ1aTEKa WK COJIEHCTBOBAJI €r0 OCYIIECTBIEHUIO.

CTATHA 26. INMPUOCTAHOBJIEHHUE n NPEKPAIIEHUE
INPEJOCTABJIEHUSA DJIEKTPOHHBIX BAHKOBCKHUX YCJIYTI'

26.1. TlpuocTaHOBICHHE WU MPEKPAIICHUE TPEIOCTABICHUS DIIEKTPOHHBIX OAHKOBCKUX
YCIIyT MOKET OCYIECTBIAThCS baHkoM:

1) mpu HeucnonHeHuH KIMEHTOM CBOMX  00S3aTENbCTB, MPEIYCMOTPEHHBIX
3asgBieHreM W/wim HacTosmuMu OOIMMH yCIOBUSIMHU, pa3MelleHHbIMU Ha Beb-caiite
banka;

2) npu HapymeHun KJMEHTOM IMOpsiika M YCIOBHH IPEJOCTABICHHS DJIEKTPOHHBIX
OaHKOBCKUX YCIyT, NPEIyCMOTPEHHBIX 3asBICHHUEM W/WiM HacTosmmMu OOummmu
YCIIOBUSIMU;

3) MpH HEUCIPABHOCTH TEXHHYCCKUX CPEICTB, OOCCICYMBAIONIMX IPETOCTABICHHE
DNEeKTPOHHBIX OAHKOBCKUX YCIYT;

4) npu 0OHAPYKCHUU HECAHKIIMOHUPOBAHHOTO JIOCTYIIA HIIH MOMBITOK TAKOTO A0CTYIIa
K HH(pOpMAIMK, COCTABIAIOLICH OaHKOBCKYIO TailHy, €€ HECaHKIIMOHMPOBAHHOTO
U3MEHEHHUs, OCyIlecTBIeHUs] HecaHKIIMOHMPOBAaHHOTO TUIaTeXa WM NepeBoja JeHer U
MHBIX HECAHKLMOHUPOBAHHBIX JIEHCTBUIA, BO3HUKAIOILUX MPHU NpeAocTaBleHH bankoM
DNEKTPOHHBIX OAHKOBCKUX YCIIYT, HE MO3JHEE CIEAYIOLIEro paboyero AHS C AaThl UX
OOHapYKEHHUS;

5) mo wunuimaruBe KimeHTa He MO3/1HEE CICAYIOUIEro pabodero JHsS C JaThl
IPEJCTaBICHNUS UM B BaHK COOTBETCTBYIOLIETO 3asABJICHMS MO (popMe, YCTaHOBJIEHHON
Brytpennnmu nokymentamu banka,

5-1) mnpu oOHapyXKCHHH TPH3HAKOB IIOJO3PHUTEIBHBIX  ONEpaluii  KJIHEHTa,
npeaycMoTpeHHbIX B 3akoHe o [IOJ1/DT;

6) MO WMHBIM OCHOBAaHHSIM, MPEIYCMOTPEHHbIM JICHCTBYIOLIMM 3aKOHOJATEIHCTBOM
n/nnu [IpaBunamu 00 001IKX yCIOBUSIX IPOBEIEHUS ONIEepaliuii, pa3MeleHHbIMU Ha Beo-
canre banka.

26.2. B cnyyae NPHOCTAHOBJICHUS WM TPEKPAIICHUS TMPEIOCTABICHUS AIIEKTPOHHBIX

O0aHKOBCKUX YCIYT 10 OCHOBAaHHSM, HPEIYyCMOTPEHHBIM IYHKTOM 26.1. HacToALIMX
O6mmx ycnoBuii, bank yBemomiisier 00 3ToM KimeHTa He TMO31HEE CIEMYIOIIETO
paGouero 1HS ¢ JaThl NPUOCTAHOBICHMS WM TPEKPALICHUS NPeAOCTaBICHUS
DONEeKTPOHHBIX  OaHKOBCKMX YCIyr IIyTeM HAaNpaBiI€HHUs COOTBETCTBYIOLIETO
yBeJoMJIeHHs B Buzie SMS-coo01enus1, HarpaBlieHHbIH Ha 3aperuCTPUPOBAHHbIN HOMED
MOOUIIBHOTO TeseoHa W/HUIM B BUAE COOOIIEHHUS Ha AJIEKTPOHHBIN MOUYTOBBIN SIIUK,
yKa3aHHBIH B 3asBJICHUU Ha TMOJIyueHHE OJIEKTPOHHBIX OAHKOBCKHX YCIYyTr W/MIH
COOTBETCTBYIOILIETO yBeAOMIICHHSI B MOOMIEHOM NMPUIIOKEHHUH.
IIpu 3ToM B ciydasx, ONMCAaHHBIX B MOJANYyHKTe 4) myHKTa 26.1. HacToammx OO6mux
ycioBui, baHk BlipaBe BpeMEHHO WJIM MOJHOCTHIO MPHUOCTAaHOBUTH HocTyn KimeHra k
9JIEKTPOHHBIM 0aHKOBCKHMM yciyram 0e3 yBenomuieHUs: KireHTa wiM noixydeHus: Ha TO
€ro corjacusi BIUIOTh O MOMEHTa BBISICHEHHS BCEX OOCTOSITENbCTB M MCKIIIOUEHUS
MOOOHBIX YTPO3.

26.3. B ciydae MpUOCTAaHOBJICHUS WM TPEKPANICHHUS TPEAOCTABICHHUS DJIEKTPOHHBIX
0aHKOBCKUX YCIYT IPU HEUCHPABHOCTU TEXHUYECKHX CPEJCTB, OOCCIEUMBAIOIIUX HX
npegocTaBieHue, baHk Moxer yBegoMuTh 00 3ToM KimeHTa myTeMm pa3MenieHus
COOTBETCTBYIOIIEro 00BsiBNIeHUS Ha Beb-calite banka.

26.3.-1 B ciryyae nmpruoCTaHOBJICHUS WIIH TTPEKPAICHUS DJIEKTPOHHBIX OAHKOBCKHX YCIIYT 110
OCHOBAHHUSM, MPETYCMOTPEHHBIM B MOANMYHKTe 5-1) myHkTa 26.1 Hactosmux OO0mux
ycioBuii, bank BmpaBe motpeboBaTh mocemenus KinueHntom otaenenus banka nmbo
ONPOCUTH KJIHMEHTA JUCTAaHIUMOHHO (TOCPEACTBOM JONMycKaeMblXx baHkoM cpencTs
KOMMYHUKAIHI) C LEIbIO BBIACHEHUS IPUYMH COBEPILEHUS II0JO3PUTEIBHBIX OIIEPaLHii,
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a TaKKe 3alpOCUTh OATBEPKICHHE HCTOUYHUKA IPOMCXOXKAECHUS CPEJCTB COBEPIIAEMbIX
onepauui.

26.4. Ilpu ycTpaHeHHMH IpPUYMH, MOBJIEKIIUX INPHOCTaHOBIeHUEe mpaBa KimeHra Ha
MOJTyYeHHEe DIEKTPOHHBIX OAaHKOBCKHX YCIIYT, NpenocraBienne Kimmenty DnekTpoHHBIX
0aHKOBCKHUX yCIIyT BO30OHOBIISETCS.

26.5. B cinyyae BO30OHOBJIEHUS MPEIOCTABICHUS DIEKTPOHHBIX OAaHKOBCKHX yciyr bank
yBenomiisier 00 3tom KimeHTa He mno3znHee crienyroliero padoyero IHsA C J1aThl
BO300HOBJICHHSI IPEAOCTABICHNUS DIIEKTPOHHBIX OAHKOBCKUX YCIIYT ITyTEM HAIPaBJICHHUS
COOTBETCTBYIOIICTO YBeIOMJICHUSI B BUae SMS-cooOmieHuss Ha 3aperucTpupoBaHHBIN
HOMEp MOOWJIBHOTO Tene(OoHa W/MiIU B BUJE COOOIICHUS Ha AJICKTPOHHBIH MOYTOBBIN
ALUK, YKa3aHHbIM KineHTOM B 3asiBieHMM Ha MOJlydeHUe DJEKTPOHHBIX OaHKOBCKHX
YCIIYT, WA COOTBETCTBYIOIIETO YBeAOMIICHUSI B MOOMIIBHOM MPHIIOKEHHU.

26.6. B ciyuae BO300HOBJICHHUS IPEAOCTABICHUS DIEKTPOHHBIX OAHKOBCKUX YCIIYT MOCIIEe
YCTpaHEHUsI  HEHCIPABHOCTH  TEXHWYECKUX  CPEICTB, OOECIEUYMBAIOIINX  HUX
npejgocraBieHue, baHk Moxer yBedoMuTh 00 3ToM KimeHTa myTeMm pa3MelieHus
COOTBETCTBYIOIIEro 00BsBIIeHUS Ha Beb-calite banka.

PA3JIEJI 1V CBEPEI'ATEJIBHBIE CUETA (JIEIIO3UThI)
CTATbBA 27. OBIME NNOJIOKEHUSA
27.1. B 3aBHCHMOCTH OT YCJIOBUN BKIIaIOB OHU TIOPA3ACTSIOTCS HA CICAYIONMINES BUIbI:

1) Bkiag 10 BOCTpeOOBaHHS — MOJJICKHT BO3BPATy IOJHOCTHIO WIIM YACTHYHO IO
nepBoMy TpeboBanmto KimenTa u siBisieTcst 6eccpodHbIM. B cimydasx, koraa BKiIaza 10
BOCTpeOOBaHMs  3aTpeOOBaH  BKJIQAYUKOM, BO3HarpaxJIeHHe 10  BKJIAIy
BBITUIAYMBAETCS 32 PAKTUUECKUI CPOK pa3MellleHus BKIaa,

2) cpouHblii Bkimag — BHocuTcs Ha COeperaTeibHbI CYET Ha ONpPEIeTCHHBIH CPOK,
corjacHo 3asBIEHUIO 00 OTKPBITUU BKJIJa PU3MUECKOTO JIHIa (fgayee -— 3asiBICHUE),
0o mosydyeHUs: baHKOM JOKyMEHTOB/yKa3aHMM, OTHpAaBIEHHBIX BkiaguukoM c
HCIOJIb30BAaHUEM CPEJCTB yJaJIeHHOro focTyna B MoOuiabHOM npuioxkeHuun baHka,
YTO FOPUAMYECKH SKBUBAJIEHTHO MOJYYEHUIO JOKYMEHTOB Ha OyMa)KHOM HOCHTEJE,
0(OpMIIEHHBIX B COOTBETCTBHH C TpeOoBaHUsIMHU [[efiCTBYIOIIEr0 3aKOHOAATEIbCTBRA.
Bxiaguuk naer mpaBo baHky wHcnonb3oBaTh JTOKYMEHTBI, C(OPMHPOBAHHBIE U
NepelaHHble UM B TIOPSAKE M Ha YCIOBHSAX, YKa3aHHBIX B cTaThe 21 HacTOsImuX
OOumx yciaoBui, HapaBHE € JOKYMEHTaMH/YKa3aHUSMH Ha OyMa)KHOM HOCHTEJE.
IIpu »ToM BkiaguuWk HECeT NOJHYI0 OTBETCTBEHHOCTh 3a COJIEp)KaHUE TaKHX
JOKYMEHTOB/yKa3aHUH, OTHpPaBICHHBIX B MoOWIBHOM mNpuiIokeHHu baHKy s
UCIIOJIHEHUSI yKa3aHUM cpok. B ciywasx, korma CpouHbI BKJIaa 3aTpeOoBaH
Bxnaguukom A0 MCTEYEHMsI YCTAHOBJIIEHHOTO CpPOKa, BO3ZHArpaXkJ€HUE IO BKIIATY
BBITUIAYMBAETCSI B pa3Mepe, YCTAaHOBJIEHHOM 10 BKJIaAy 10 BOCTpeOOBaHuUs, €CIIH HHOE
He npenxycMoTpeHo JloroBopoM GaHKOBCKOTO BKJIAJIA;

3) ycnoBHBIA BKJIaA — BHocuTcs Ha COeperaTeibHbBI CYET JIO HACTYIUICHUS
orpeieNieHHbIX J[oroBopoM GaHKOBCKOTO BKJIafa YCIOBHM MM 00CTOSTENHCTB. B
cllydasix, KOIJla YCJIOBHBIM BKJaJ 3aTpeboBaH [0 HMCTEUEHHUS CpOKa BKIJIaJa/I0
HACTYIUIEHUS] ONpeAeleHHbIX JloroBopoM OaHKOBCKOrO BKJIajga YCIOBUH H
OOCTOSITENTLCTB, BO3HAarpaXJI€HWe 10 BKJIAAy BBIIJIAYMBAETCI B  pa3Mmepe,
YCTQHOBJICHHOM I10 BKJIJy 10 BOCTpPEOOBaHHWS, €CIM HHOE HE TNPEeayCMOTPEHO
JloroBopoM GaHKOBCKOT'O BKJIaJa;

4) cOeperaTenbHbIi BKIan — BHOCUTCS Ha COeperarelibHBIA CYET HA ONpE/ICICHHBIH
cpok. B cmyuasx, korzma cOeperaTenbHbId BKJIaJ 3aTpeOOBaH BKJIAJYUKOM [0
HCTEYEHHUs] YCTAaHOBJIEHHOIO CpPOKa, BO3HArpakJ€HUE 110 BKJIATy BBIIIAYMBAECTCS B
pasmepe, yCTaHOBJIEHHOM I10 BKJIaay 10 BOCTpeOOBaHMs, a Takxke caM Bkian He panee
30 (TpuanaTn) KaJeHAapHBIX AHEH C MOMEHTA MOCTYIUICHUS TpeOOBaHUs BKIIaIUHKa.

27.2. YcnoBus uiu 00CTOSATEIHCTBA MO YCIOBHOMY BKJIATY JOJDKHBI OBITH MHUCHMEHHO
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ompezneneHsl B JloroBope OaHKOBCKOrO BKJIaga, YETKO CHOPMYIHpPOBaHBI, HE
MPOTUBOPEUYUTh JIEMCTBYIOIIEMY 3aKOHOJATEIbCTBY M HE MMETh HESACHOCTEM,
3aTPyAHSIONIMX BblIayy BKJIAJa;

27.3. B coorBerctBUM ¢ TpeOoBaHUSMH JIeHCTBYIOLIETO 3aKOHOMAATENILCTBA U
BuyTtpennumu noxkymeHntamu banka mo cOeperareibHBIM CUYETaM OCYIIECTBISIOTCS
CJIEYIOIINE ONEepaLUu:

1) mpuem ot KireHTa ieHer HATMYHBIM U OE3HATMYHBIM CIIOCOOOM;

2) Ha4YMCIICHHE M BBIIUIATa BOZHATPAXKICHHS B Pa3Mepe U IMOPSJIKE, ONPEIeNIieMOM B
3asBieHun Ha OTKpbITHEe COeperaTesibHOTO CUeTa;

3) BozBpar Bkiaza HaiuM4HBIM W OC3HAJIMYHBIM  CIIOCOOOM Ha  YCIOBHUSX,
MPEAYCMOTPEHHBIX 3asiBICHUEM U JleMCTBYIOIIMM 3aKOHOJATEIbCTBOM.

27.4. B cnyuae ecnu 3asBICHHEM NPEIYyCMOTPEHO YCIOBHE O HECHIIKAEMOM OCTaTKe,
Kinent Bopase n3bIMaTh 4acTh BKJIaJa O CPOKA €r0 OKOHYAHUS, OTHAKO OCTATOK BKJIaJa
IIPU 3TOM JIOJIKEH ObITh HE MEHEE HECHUKAEMOI'0 OCTAaTKa, YKA3aHHOTO B 3asBJICHUM;

27.5. llo Bknagy nomyckaercs 4aCTUYHOE U3bATHE IeHeT Briiaqunkom, B C1ydae eciiy 3TO
OTOBOPEHO B MOANKMCAHHOM 3asiBJICHUM IIPU YCIOBHM coxpaHeHUs Ha COeperaTesbHOM
cdeTe HECHI)KaeMOro OCTaTKa, YKa3aHHOro B 3asBlieHWU. B cimyudae oOpasoBanusi Ha
COeperatelbHOM cueTe€ CyYMMBI JIGHET B pa3MeEpe MEHee HECHM)KaeMOI'o OCTaTKa,
YCTaHOBJICHHOTO B 3asBIIEHUU IO JIIOOBIM NMPUYMHAM U OCHOBaHHSAM, baHk Bmpase
JOCPOYHO pacTOprHyTh JloroBop OaHkKOBckoro BKIaaa (3asBieHHUE 00 OTKPHITHH
BKJIaJ]la) C MOMEHTA YMEHBIIICHUS HECHI)KaeMOT0 OCTaTKa, IPU STOM BO3HArpa)<JCHHE
1o Bxnany HauucisieTcs B opsiJiKe, IPelyCMOTPEHHOM 3asiBJICHUEM;

27.6. baHKk CcaMOCTOATEIBHO  YCTAaHABIMBACT  IMPEICIbHBIE  BEJIMYHUHBI  CTaBOK
BO3HArpa)J€HUs MO BKJIaZaM, IpeJeIbHbIE CYMMBl U CPOKM NMPUHUMAEMbIX BKJIAJIOB U
MO’KET U3MEHATH UX B OAHOCTOPOHHEM MOPSIKE;

27.7. Yka3zaHHBIC CTaBKH BO3HArpaKJIeHUs, CPOKHU U CYMMBI SIBJISIFOTCS TIPEICITbHBIMU, B
pamMKax KOTOpBIX bBaHK caMOCTOSITENbHO, OCHOBBIBAACh HA Pa3NUYHBIX (aKTOpax,
OTIpe/IeNIsieT CyMMBbl, CPOKH M KOHKPETHBIE CTaBKM BO3HArpakKJIeHHs, KOoTopble baHk
MOXET NpeanoXuTh KIMEeHTy B paMKaxX YCTAHOBJIEHHBIX MpPEIEIbHBIX BEJIUYHUH.
Konkpernsie ycinoBuss mo pneno3utaM st KnueHra ycraHaBiuBaroTCd baHkoM B
3asBIEHUMN.

27.8. B memsax ucnomHeHUs 3asBieHUs W HacTosmmx OOmux ycioBuii baHk OTKphIBaeT
Bramunky CoeperarenbHbIN CUET U OCYIIECTBIISET ONEpaIiy 10 HEMY B COOTBETCTBUH
c JnewctByromuMu B baHke mporenypamu, ycnoBusMu Bxiaga u TpeGoBaHUAMHU
JlelicTByIOIIETO 3aKOHOAATENBCTBA.

27.9. bank mnpucBamBaeT BkimamuMKy WHIMBHIYaTbHBIH WACHTU(PUKAIIMOHHBIN KO,
KOTOPBIN YKa3bIBA€TCSl B 3asBJICHUM U OCTACTCS] HEM3MEHHBIM B T€UEHUE BCETO CPOKaA
ycnoBuil Bkinana.

27.10. VYcnoBus pa3menieHus Bkiiaga BCTYNMamT B CHITy ¢ MOMEHTA TIOCTYTUICHUS JCHET Ha
COeperarenbHbI cUeT, OTKPHITHIN 10 3asBienuto Knuenra. B ciyqae, eciiu B Teuenue 1
(ogHOrO) pabouero JHS WJIM WHOTO CPOKAa, YKa3aHHOTO B 3asiBICHUM (€CIM TaKoBOE
MIPEelyCMOTPEHO), ¢ MOMeHTa noanucanus CTopoHaMu 3asiBiIeHUs 00 OTKPBITUU BKJIaAa
JeHbIu He nocTynsaT Ha COeperaTenbHbIi cuet, Briian cuntaercs aHHYIUPOBAHHBIM U
COeperarenbHbplil c4eT 3akpbiBaeTcsi bankom. Bkiagyuk 03HAKOMIIEH W COTJIAaceH C
Tapudamu banka, mpuMeHsIeMbIM B paMKaX yCIOBUH BKIIaa.

27.11. bank o0s3yercs OTKpHITh Bkiamumky COeperarenbHbIN CUET, MPUHATH OT HETO
JEHbI'H, BBIIUIAYMBATHL 1O HEMY BO3HarpaxaeHUE B pa3Mepe U MOpsJKe,
MPEAYCMOTPEHHBIMU 3asiBICHHEM, M BO3BpaTUTh BKilag Ha yCIOBHSX M B IMOPSAKE,
MPeTyCMOTPEHHBIX 3aKOHOIATEIbHBIMU aKTaMU B HAaCTOSTIIIME OOIIUMU YCIOBUSMU, 32
HCKIIIOYCHUEM clTydaeB, ykasaHHbIX B TyHKTe 40.11 crarbm 40 mactosmmx OOmmx
ycnoBuit ¥ myHkTe 243 [IpaBui 06 oOUIMX YCIOBUSX MIPOBEACHUS ONEPAIUi.

27.12. Bxman rapaHTUpyeTCS B COOTBETCTBUM ¢  HopMamu  JleWcTBYyromero
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3aKOHOJATEIhCTBA.  baHK  SBIIAETCA  yYaCTHUKOM  CHCTEMBI  00s3aTeIbHOTO
KOJUIGKTMBHOTO TaPAaHTUPOBAHHUS JCTIO3UTOB, PA3MEIICHHBIX B 0AaHKAaX BTOPOTO YPOBHS
PK, u neiictByet Ha ocHoBanuu CuaetenbcTBa Ne 041 ot 30 mast 2024 rona. B ciyuae
ABTOMATUYECKOW MpOJOHTalMu BKiiaga yCIIOBUS TapaHTHPOBAHHS IEMO3WTa OYAyT
ornpeesieHbl baHKOM B COOTBETCTBUMU ¢ HOpMaMHu J[eHCTBYIOIIETr0 3aKOHOIATEIbCTBA,
JNCHCTBYIOIMMU Ha MOMEHT mposoHrammu. OTKpbIBas Bkian, KiueHT moarBepxkaaeT,
9TO OH NPOUH(GOPMHUPOBAH 00 yuactun baHka B cucTeMe 0053aTeIbHOro
rapaHTUPOBAHUS JICTIO3UTOB, a TAKXKE O3HAKOMIIEH ¢ (hOpMOi YBEIOMIICHUS KJIMCHTA-
(DM3HYECKOTO JIMIIA, 3aKJIFOUMBIIETO JOrOBOpP OaHKOBCKOIO cyeTa W (MJIM) JIOTOBOP
0aHKOBCKOTO BKJIa/Ia, O CPOKAX U MOPSIKE BHIUIATHI TAPAHTUHHOTO BO3MEIIEHUS, B TOM
guclie O  IEPEYUCIICHHHM  OpraHu3alded,  OCYIICCTBISIONIEH  00s3aTelbHOe
rapaHTUPOBAaHWE  JICTIO3UTOB, HEBOCTPEOOBAaHHOW  CyMMBI  BO3MEIICHHS  Ha
WH/IMBUYaIbHBIA TICHCHOHHBIN CUET ISl y4eTa JOOPOBOJIbHBIX TICHCHOHHBIX B3HOCOB,
OTKPBITBIN B TIOPSJIKE, IPEIyCMOTPEHHOM 3aKOHOAATeIhLCTBOM Pecrybnmku Kazaxcran
O COLIMAJIBHOM 3aIuTe, KOTOPhIE pa3MelleHbl Ha ouinanibHOM caiite banka 1o anpecy
https://freedombank.kz/, a Ttakke co cBUACTEIbCTBOM baHKa-ydyaCTHUKA CHCTEMBI
00513aTeILHOr0 KOJUICKTUBHOIO TapaHTHPOBAHMS (CTpaxOBaHUs) BKIAJ0B (PU3NYSCKUX
JINII.

27.13. TlomnuceiBas 3asiBneHue, Bkinaguuk naet banky cBoe npsimoe 0€3ycioBHOE coryiacue
Ha OECCIIOPHOE U3BSITHE BCEX CYyMM 33JI0JKEHHOCTEH 110 OAHKOBCKOMY BKJIAJTY (BKITFOYAS
KOMHCCHOHHOE BO3HarpaxiacHue) co CoeperareabHoro cyera Bkiiaqurnka Ha OCHOBaHHH
IJIaTEKHBIX TPEOOBAHUM.

27.14. Bxkiamom pacropspKaroTCs:

1) Bxiamuuk;

2) mpeacTaBuTeaM BkimamuMka — Ha  OCHOBAaHHWM  HOTapHalbHO — 3aBEPCHHOM
JIOBEPEHHOCTH;

3) B cimyyae cMmeptd Bkmamumka — HaclIeIHHKH —corjacHo JleicTByromeMy
3aKOHOJATENbCTRY.

27.15. Hacrosimum CTOpOHBI AOTOBOPWINCH M MOJATBEPXKIAIOT, YTO MPOBEJIECHHE KAKHX-
00 pacXOoHBIX ONepalnii/pacXoaHbIX AeiicTBHi Mo COeperaTebHOMY CUETY TPEThUM
auioM oT uMeHu KimeHTa BO3MOYKHO TOJIBKO IPY BBIIOJIHEHUH BCEX HMXKEYKa3aHHBIX
JIEUCTBUIL:

- loBepeHHOCTh OT uUMeHHM KimeHTa TpeTbeMy iaMily JOJKHA ObITH O(oOpMieHa B
cooTBeTCTBUM co crartber 167 I'paxxnanckoro Konexkca PK u comepxarh mepeueHb
ornepauuit/AelCTBUI, KOTOpbIE JOBEPSIIOTCS COBEPIIMTH TPEThEMY JHUIy OT HUMEHHU
Kimenra.

27.16. Bkiag He MpOJIOHTHUPYETCS B Cllyyae MPUHATUS baHKOM pelieHust o nmpeKpameHuu
npueMa JISMO3UTOB TaHHOTOo BUa. bank yBemomisier Kinenra He MeHee yem 3a 5 (T151Th)
KaJeHJApHBIX JHEW N0 NMPHUHATHUS TAKOTO PELIeHUs MyTeM OMOBEIICHHUS MO BBIOOPY
banka wuyepe3 cpencrtBa MaccoBoM HMHGpOpMaIM, HWHTEPHET-PECypc WIH MyTeM
BBIBEILIMBAHMS COOTBETCTBYIOILETO OOBABICHHUS B OINEpalMoHHbIX 3anax banka. Ilo
OKOHYaHUM Cpoka JjelicTBus Bkiana cymMma Jeno3uTta BMECTE€ C BO3HArpa)xJaeHHeM
nepeunciiercs Ha Tekymuii cuet Bknanguuka, OTKpbIThIN B baHke.

27.17. B cnyyae BO3HHMKHOBEHHS DPa3HOTJACHH W CIIOPOB TIO HCIOJHEHUIO YCIIOBHH
3agBNeHUs] CTOPOHBI OOSA3YIOTCS MPHUHATH BCE HEOOXOAMMBIE MeEphl IS X
YpEeryJIMpoBaHus BO BHECYZ€OHOM HOpSIJIKE.

27.18. OrtHOmIEHUS, KOTOpbIE MPSIMO HE YpPEryJIHpOBaHbl 3asBICHUEM W HACTOSIIUMH
OOmMMH  yCIIOBUSIMM,  PETYJIUPYIOTCS. B COOTBETCTBUM C  IPOLETypaMH,
YCTaHOBJICHHBIMH /[€HCTBYIOIIUM 3aKOHOAATEIILCTBOM.

27.19. W3menenue ycinoBuii Bkiaga MoxeT ObITh cOBepIIeHO mpu coriacuu CTOpOH myTeM
3axmoueHnss CToOpoHaMM JOIOJHUTENBHOIO corlanieHus Kk Bknany, kotopoe sBisiercs
HEOThEeMJIEMOW dYacThio 3asBieHus, OONMX YCIOBHH, 3a HUCKIIOUYCHHEM CIydacB
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OJTHOCTOPOHHETO U3MEHEH s ycIoBuii Briiana®, mpeycMOTpeHHBIX yCIOBUAMY BKIA/IA.

27.20. JIroOble M3MEHEHUSI W JONOJIHEHHUS B YCIIOBHS BKJIaJa JIEHCTBHUTENBHBI, €CIH OHH
o(hopMIICHBI B TUCEMEHHOW (popMe U MTOAIIMCAaHBI YTIOJTHOMOYEHHBIMH PE/ICTaBUTEISIMU
CTOpOH ¢ IpOCTaBIEHHEM OTTHCKA [1€4aTH CO CTOPOHBI baHKa, 32 UCKITIOUCHHUEM CITydaeB
U3MCHEHUSI W/WIM PACTOPXKEHUS YCIOBHH BKJIaJa B OJHOCTOPOHHEM IOPSIKE B
COOTBETCTBHH C YCIOBUSMH BKJIAJA.

CTATDBS 28. BHECEHUE BKJIAJIA

28.1. Jlara mocTyIuieHHs JCHET Ha OAHKOBCKHI CUET SIBJISICTCS MOMEHTOM BHECCHHS JICHET
Brmamankom Ha COeperaTeNibHbIN CUerT.

28.2.  Bkuag BHOcHTCsl KITMEHTOM B COOTBETCTBUU C 3asiBJICHUEM B MIOJTHON CyMMe BKJIa/ia
HAJTMYHBIM TH00 O€3HAIMYHBIM CIIOCOOOM B MOMEHT OTKpBITHS COeperarensHOro cuera
WIH B CPOK, MPEyCMOTPEHHBII B 3asiBIICHUH COTJIACHO YCJIOBUSM BKJIAJIA,

28.3. B cnyuae ecnm yclnoBUSMU 0aHKOBCKOTO BKJIaJia MPeaycMOTpeHo mpaBo KimeHra
MIPOU3BOIUTH JIOTIOJIHUTEIbHBIE B3HOCHI Ha COeperareibHblil CYeT, TO CyMMa KaXKJ0ro
JOTIOJTHUTEIHHOTO B3HOCA YBEIMYMBAET OOIIYI0 CYMMY BKJIaJIa;

28.4. B cuyuae ecim mo Bxiamy gomyckaeTrcs mpHeM JIOTIOJIHUTEIBHBIX B3HOCOB 0€3
OTpaHHYEHUH MO CyMMaM M KOJHMYECTBY B3HOCOB, TO CymMMa Bxkiama He J0DKHA
NPEBBIIATh MAKCHMAaJIbHYI) CyMMy, VKa3aHHYIO B 3asBICHUHM C YYETOM
MePBOHAYAILHON CyMMBI BKJaaa. OcymiecTBisieMble BKIIaTIMKOM JTOTOTHUTEIIEHBIC
B3HOCHI Ha COeperareNbHbIi cYeT MPUOABIISIOTCS K OCHOBHOW cyMMe Bxiana.

28.5. Bkiajg BcTymaer B CHITy ¢ MOMEHTA IOCTYIUICHUS JICHET B pa3Mepe, ONPEICICHHOM B
3asiBIICHUH, HAa yKa3aHHbIN B HeM COeperaTebHbIN CUeT.

CTATbBA 29. BOSBHATI'PAKJIEHME 110 BKJIAAY

29.1. Bosuarpaxaenue no Bxiamy Hauucisiercs (ompenemnsieTcs) W BBIIUTAYUBACTCS B
pasmepe U1 MopsAKe, yCTAHOBICHHOM B 3asBI€HUH U HAcTOSIUX OOIUX yCIOBUSX.

29.2. CraBku Bosnarpaxnenus mo Bkiamy ocTaioTcsi HEU3MEHHBIMH B T€UCHHE CPOKa,
YKa3aHHOTO B 3asIBJICHUHU.

29.3. B ciyuae aBTOMAaTHYECKOM MpoJIOHTanK Bkiaga mocie okoHYaHus cpoka Bxiana,
no Bxmany ycraHaBiauBaeTcs CTaBKa BO3HAarpakIeHus, AeicrByromas B baHke 1o
JAHHOMY BHJly M CPOKY JENO3UTa Ha MOMEHT IPOJIOHTallMH, €CIM HWHOE He Oynaer
cornacoaHo CTopoHamMH B COOTBETCTBYoIIeM JloroBope OaHKOBCKOrO BKJIAJa
(3asBneHMM Ha OTKPBITUM BKJIana). IIpu 3TOM cTaBKa BO3HArpaaeHUsS MOXKET OBITh
U3MEHEHA KaK B CTOPOHY YBEJIIMUYEHUS, TaK U B CTOPOHY YMEHBILIECHHUS.

29.4. BosuarpaxjaeHue 1o Bkiaay HaunMcaseTcs 3a KaKIIbli KaJleHAApHBIA JCHb CO JTHS,
CIICYIOIIETO 32 THEM MOCTYIJIeHHs aeHer Ha COeperaresbHblid cueT, U O OKOHYAHUS
cpoka Bxnaga uinm 10 MOMEHTa JOCPOYHOTO PACTOpPKEHHUS OaHKOBCKOTO Bkiajga. B
cllydae, €ClIM IO BKJIaay BO3HarpaxaeHue K Bbaliare cocrasisger MmeHee 0,01 B
HOMHHAJIbHOM 3HAY€HHH BAIIOTHI BKJIa/a, TO JAHHOE BO3HArPaXKJACHHUE BBIIIJIAUUBAETCS
py JocTHKeHUuU cyMMbl 0,01 B HOMMHAIBHOM 3HAYEHUH BaJIIOThI BKIIAIA.

29.5. Tlpwm pacduere CyMMBI BO3HArpaXKJACHHs JICHb BHeceHHUs JeHer Ha COeperareinbHbIN
CUeT M JIeHb BO3Bpara JieHer ¢ Bkiasna/nenp okoHuaHus cpoka Bxiana cuntaercs 3a onux
nenb. Ilpu pacyere Bo3HarpaxkaeHus roja NpuHUMaeTcs paBHbIM 360 (Tpemcram

IIECTUIECATH) JHSAM, KOIUYEeCTBO IHeW B Mecsaune — 30 gHeW, ecou WHOE He
MpeAyCMOTpeHO ycioBusMHU JloroBopa 6aHKOBCKOTO BKJIaAa (3asBiIeHUS 00 OTKPHITHH
BKJIaJ1a).

29.6. Ilpwu BeITIaTEe BO3HArpaXKaeHU 10 Bxiranam pu3ndeckux Jinil - Hepe3u1eHToB baHk
y):[epnq/IBaeT nu3 CYMMBI BO3Hana)KI[eHI/ISI, IIOJJICKAIICTO BBIIJIATEC, CYMMy IIoO4OXOHOT'O
HaJlora Y HCTOYHHKA BBIILIATH B COOTBETCTBUU ¢ J[SHCTBYIOIUM 3aKOHOATEIILCTBOM C
LeNbI0 JTaTbHEHIIEro mepevncieHus B OI0/pkeT. B cimydae 1OCpOYHOTO pacTOp KeHUS

% ¢ mpeocTaBneHreM Goslee BHINO/IHBIX YCIOBHH Mo Briamy

95



Bxiiaga cymMma paHee yJiepaHHOTO U IIEPEUUCIIEHHOrO B OI0JKET MOJOXOAHOI0 Hajlora
y ucTouHuka BeliaTel bankom Knnenry He Bo3Bpamaercs. B ciyuae ecnu Kiinentom
OyZeT IpeaocTaBlIeH COOTBETCTBYIOIIMN JOKYMEHT, MOATBEPKIAIOIINNA PE3UAEHTCTBO
Hepe3ueHTa, baHKoM HaJlor IepecTaeT yAep)KUBAaTbCs, IPU 3TOM MEPOIPUSITHS,
HalpaBJICHHbIE HA BO3BpAT paHee YAEeP KaHHOIO HaJlora, baHKOM He OCYIECTBIISIOTCS.

29.7. B cmyuae ecnu o Bkiagy nmpeaycMOTpeHbl JOMOTHUTEIbHbBIE B3HOCHI, TO BHECEHHAS
CyMMa CyMMHUpYETCs C I€pBOHAYAJIbHBIM B3HOCOM M BO3HArpa)kACHUE HAYMCIIAETCS Ha
o0myro (yBEIMYEHHYI0) CyMMY BKJIajJa CO MJHS, CJIEAYIOUIET0 3a JHEM BHECEHUS
JIONOJTHUTENBHOTO B3HOCA.

29.8. B cuyuae, eciu ycnoBusmu JloroBopa OaHKOBCKOrO BKJIana (3asBieHust 00
OTKPBITUM BKJIaJa) MpeaycMOTpeHo npaBo KimeHTa npou3BOIUTh YaCTUUHBIE U3BATUS
co cBoero COeperaTesbHOIO C4eTa, TO U3bIMaeMasi CymMma yMeHblIaeT cymmy Bkiiaga u
BO3HArpakJeHue HauKuciseTcs Ha ocTaTok Ha COeperarenbHOM CUETe;

29.9. B cnywae ecnm nata BBIIIATH BO3HATPAXICHUS BHINAIaeT HA HEpaOOUMil JICHB,
BO3HArpakJCHUE BBHIIUIAYMBAETCS HA CIEAYIOLIMNA paboumii 1eHb;

29.10. B ciyuae, ecnu Briran 3arpeboBaH 1O MCTEUCHHSI YCTAHOBJIICHHOTO OaHKOBCKUM
BKJIaJIOM CpoKa, Bkiiag cunTaercs pacTOprHyThIM M OPSIIOK BBIIIATHI BO3HATPaKICHUS
B 3TOM ciy4ae perynupyercs Hacrosummu OOmmmu ycinoBusiMu u IlpaBuiamu 06
OOIIMX YCIIOBHSIX MPOBEJICHHSI OEpaLui.

29.11. Ilpwu ucuucnenuu I'onoBoii 3¢ pekTHBHOI CTAaBKM BO3HATPAXKIECHUS TPOU3BEICHHbIC
B3HOCH! KitmeHTta u/nnm BeituiaTel KilMeHTy y4uTBIBAIOTCS HA MOMEHT UX (aKTHUECKOH
BeIIaTel. Ha pasmep addextuBHON cTaBkM Bo3HarpakaeHHs BIHUAIOT KOJHMYECTBO U
CyMMa NEepBOHAYAIBHOTO ¥ KaX/10TO JOMOJHUTEIBHOTO B3HOCOB, MEPHOJ HAXOXKACHUS
BKJIaJa/B3HOca Ha COeperareibHOM CHETE, a TAaKKe BCE BUABI BBIIIAT, UX pa3Mep U
¢dakTHUecKkue CyMMBI, mnojajexamue Bbimate KimeHTy (Bo3HarpakaeHue, CyMMbI
YaCTUYHBIX HU3BATHHA, KOMHCCHH, TNPEeITyCMOTpeHHbIe Tapudamu) B COOTBETCTBUH C
HactosmuMu OOIIMMH yCIOBUSMH, yciaoBUsMHU 3asBieHus (Jlorosopa) 006 OTKpBITHH
0aHKOBCKOro BKJIaja, BHyTpeHHuMu paokymeHTamu banka wu JleficTByromum
3aKOHOJATEIbCTBOM;

29.12. Tomomast >ddeKTUBHAs CTaBKa BO3HATPAXKACHUS YKa3bIBaeTCs B 3asBICHUHM Ha
otkpeiTue COeperarenbHoro cueta. [lpu coepiienuu onepauuit no CoeperareabHOMY
cuetry Bxiaquuk BmpaBe 3ampocuTh bank o pasmepe 3¢ddexTuBHON cTaBKM
BO3HArpakJACHUs Ha JaTy COBEpLIEHHs Takod omepauuu. OTBET Ha Takoi 3ampoc
Hanpasinsgercs bankom Bknaguuky B Teuenue 2 (AByx) pabouux JHeH B TOil ke popme,
B KakoWd ObIJI TOJy4YEeH 3ampoc - MUCBMEHHO WM YCTHO, B TMOpsAAKe oOMeHa
COOOIIeHUsIMU, TpeOOBaHUSIMM, HH(POpMaLKEH, NPEeIyCMOTPEHHOM HACTOSIIUMU
OOmMMH yCIOBUSMH.

CTATHSA 30. CPOK JEMCTBUSI JIOTOBOPA BAHKOBCKOI'O BKJIAJIA.
BO3BPAT BKJIAJIA. BAKPBITUE CBEPEI'ATEJIBHOI'O CUETA

30.1. Bkmag  cuuTaeTcss  3aKJIIOYEHHBIM CO  JHS  TOCTyIUIeHMs B baHk
BKJIaJ]a/IEpBOHAYAIILHOTO B3HOCA HAa CPOK, YKA3aHHBIHN B 3asBICHUH;

30.2. B ciyyae ecnu ycnoBusMu JloroBopa 6aHKOBCKOTro BkJaa (3asBiIeHUsI 00 OTKPBITHH
BKJIaJIa) MpeaycMoTpeHa nposionranus u Knuent ve ucrtpedyer Brian mo mcredeHun
cpoka Bxiiana, Bkian aBToMaTuyecku MpoasieBaeTCsl Ha CPOK, YKa3aHHBIN B 3asiBICHUH,
CO CTaBKOW BO3HArpa)<JeHUsl, yTBEpKJIeHHOW baHKkoM 171 JaHHOTO BUAa U CpoK Bkiana
Ha MOMEHT MIpPOJIOHTAUU. B ciiydae u3MeHEeHHs CTaBKU BO3HATPAKICHUS B CTOPOHY €€
YMEHBIICHUS MTPH MPOJIOHTaluu cpoka Bkiana B cooTBeTCTBUM € ycinoBusaMu JJorosopa
0aHKOBCKOrO BKiana (3asiBieHUs OO0 OTKPBITUM BKJIaAa) W HacTosmmmu OOmmmu
yCIIOBUSMU 0€3 3aKITI0UEHUS JOTIOJIHUTENBHOTO cornamenus bank yBenomisier Knuenra
00 YMEHBIICHHH pa3Mepa CTaBKH BO3HATPAXKACHHS CIOCOOOM, MPEAYCMOTPEHHOM B
JloroBope 6aHKOBCKOTO BKJIa/1a (3assBICHUH 00 OTKPBITUH BKJIa1a) ¥ HacTosuX O0mmx
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yCIOBHSIX, 32 5 (IATh) KaJCHAAPHBIX JHEH 10 WcTeueHus cpoka Bxiama. OcranbHbie
ycnoBust Bkiaga ocrarores 6e3 u3meHeHuit. [1o ncreueHnn MakCMMalTbHOTO KOJTMYECTBA
aBTOMaTH4YecKo npoJioHranuu Bkiazna (3a uckimrouenuem BxiiaoB ¢ HeorpaHU4eHHBIM
KOJIMYECTBOM TPOJIOHTAIMA) WM MCTEYeHUH cpoka (mo Bxmagam 6e3 mponoHranum),
bank caMmocTosTenpHO mepeuuciseT BclO CyMMy Biilaga u  mpuumMTaromerocs
Bosnarpaxxnenus Ha Tekymuid cuer Bxkiamumka, oTKpeIThid B banke nubo B mopsake,
yka3aHHOM B JloroBope 0aHKOBCKOTO BKIaja (3asBiIeHHH 00 OTKPBITUH BKJIaa), Iocie
Yero OCyIECTBIISET 3aKpbITHe COeperaTeibHOro cyera.

30.3. B ciyuae ecnu gara OKOHYaHHUsS cpoka AelcTBUs Bkiana, paHee aBTromMarnyecku
MPOJIOHTUPOBAaHHOTO 2 (/1Ba) pas3a, a Takke BKIouas Bkiaga 0e3 mpoJioHTranuw,
BBITIAJIACT HAa HEpaOOUMii (BBIXOHOW HII MPU3HAHHBIN B COOTBETCTBUH C JleficTByIOMNM
3aKOHOAATEIbCTBOM IPA3IHUYHBIM) JI€Hb, HauuciaeHue BosHarpaxnaenus no Bxuamy
IIpeKpallaeTcs 3a BbIXOAHbIS/ IIPa3JHUYHbIE IHU TI0CIE AaThl OKOHUaHMs cpoka Bxiana,
a Bo3Bpar Bxinama u npuumraromerocs BosHarpaxiaeHus npousBoautcs bankom Ha
ClleAyIoIMi pabouuii 1eHb, B MOPSAJKE, ONpPE/eJeHHOM B 3asBICHUM U HACTOALIMMU
OO0mMMH yCIIOBUSMH.

30.4. Ilpu HACTyIJICHUH JTHOOOTO U3 HUKEYKA3aHHBIX COOBITU:

1) nocpounoro BoctpeboBanus Bkiana Briagunkom;

2) u3bsTus BKiaga moMHOCTBIO 10 OCHOBAHUSIM, TPEAYCMOTPEHHBIM J{eCTBYOIIIM
3aKOHOJATEIbCTBOM,;

Bxiiag cumrtaercss JOCPOYHO pacTOprHyThiM U Bosnarpaxnenue no Bxmany

BBIIJIAUMBAETCA 32 (PAaKTUYECKUN CPOK pa3MEIeHHs], €ClIi HHOE HE MPETyCMOTPEHO

3asiBJICHUEM.

B cnyuae yactuunoro uszbsatust Briiaga (mocie kotoporo pazmep Bkiaga cocrasinsier

MEHee CyMMbl HECHHKAeMOro OCTaTKa/MUHUMaIbHOW CcyMMbl 1o Bkuany,

yKa3aHHOT0/0il B 3asBJIEHUU) MO OCHOBAaHUSAM, IPETYyCMOTPEHHBIM JAEHCTBYIOLIUM

3akoHoaarenscTBOM PK, baHk BmpaBe nocpodHO pacToprHyTh Bkian, mpu sToM

Boznarpaxxnenue no Bxmany BbliutauuBaeTcsl 3a (paKkTHUECKHH CPOK pa3MeEIleHus,

€CJI NHOE HE IIPEyCMOTPEHO 3asiBJICHUEM.

30.5. B cmywae eciMm 1O  OCHOBaHMSM, TPEAYCMOTpPEHHBIM JleHCTByrommm
3aKOHOJATEIbCTBOM, pacxojaHble onepaimuu 1o CoOeperarelbHOMY cyeTy OyayT
puocTaHoBIIeHbBl  W/win Ha  COeperaTenbHbI  CUET/ONPENECIEHHYI0  CyMMY
CoeperarenbHoro cuera OyJeT HaJOKEH apecT/ paclopsKeHHe O MPUOCTAHOBICHUU
pacxoaHbIX omepanuii, Bosnarpaxnenue no Bkuagy Oyaer HauMcisTbCS Ha BECh
ocTaToK cyMMbI Ha COeperaTeIbHOM CUeTe.

30.6. Ilo YcnoBHeiM Bxiamam cpok neiictBusi Takoro Bkiiama w ycioBusi Bo3Bpara
YCTaHABJIMBAIOTCA NHANBUAYAIBHO B 3aBUCHMOCTH OT yciIoBUl Briiana.

30.7.  MletictBue Bkiaga mpekpamiaercst o UCTEYSHHIO CPOKa BKIIAJa M BBIIIIATEI CYMMBI
BKJIa/Ia ¥ HAYMCIIEHHOTO (HE BBIIUIAYEHHOTO paHee) BO3HArpaxaeHus no Hemy Knuenty
700 10 UCTEUEHHUsl CPOKa BKIJIaJa B COOTBETCTBUH C YCJIOBUSMHU BKJaAa (IOCPOUYHOE
pacTop>KeHUE BKIAAA).

30.8. Bosspar Briaga npousBoautcsi bankom mo mepBomy tpeboBanuto Kimenra, ecin
WHOE HE MpeaycMOTpeHO JleliCTBYIOIMM 3aKOHOJAATeIbCTBOM. baHK 00s3aH BBIIAThH
Bxnag no BocTpeOoBaHus MO MOCTYIUICHUN Y BetoMiieHusT Bkinaguuka.

30.9. bauk 00s3aH BBIIATE:

1) B cmywae momydeHuss TpeOoBanusi Brxiamgumka o Bo3Bpare Bkmama 1o
BOCTpeOOBaHMSA BBIAATH BKJIAJ TOJHOCTHIO MJIM YAacTUYHO IO TEPBOMY
TpeboBaHuio Briaguuka;

2) B ciyuyae moiydeHus TpeOoBaHus Bkiagunka o Bo3Bpare ycioBHOro Bkianma mo
HACTYIUIEHUs] OOCTOSITENBCTB BbIJATh BKJIAJ HE MO3Hee 7 (CEeMH) KaJeHAAPHBIX
JTHEW C MOMEHTA MTOCTYIUIEHU Y BeaoMieHus Bkiaquuka,

3) B ciydae moiydeHHs TpeOoBaHMs Bkiamumka mpu HaIWYMKA OOCTOSTENBCTB, C
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HaCTyIUICHHEM KOTOpbIX JloroBop 6GaHKOBCKOTO BKIIaa (3asBiaeHHnE 00 OTKPBITUH
BKJIaJla) CBSI3bIBA€T BO3BpaT ycioBHOro Bkiana, BeigaTh Bxman He mosgnee 7
(cemm) KaJeHJapHBIX IHEH ¢ MOMEHTa MOCTYyIUIeHUs Y BeaomileHus Bkianguuka;

4) B ciyyae noiy4deHus TpedboBanus Bkiamunka o Bo3Bpare Bkiaa BbIAaTh CPOUHBIN
BKJIaJ He Mo3aHee 7 (ceMH) KaJeHJAApHbIX JHEH C MOMEHTa MOCTYIUICHHS
VBenomiennsa Bxknagunka;

5) B ciyuae momyueHusi TpeOoBaHus Brxiamumka o Bo3Bpare Bkiaga Bblnath
cOeperarenbHbIi BKiIag He panee 30 (Tpuanarty) KajleHAAapHBIX JHEW ¢ MOMEHTa
nocTymiaeHus YBenomiieHus Bxiaguuka.

30.10. Bxknan Bergaercst HAMMYHBIME KireHTy/ Y TOTHOMOUEHHOMY JIMITYy B COOTBETCTBUU C
JIeHCTBYIOIUM 3aKOHOJATEIbCTBOM WIIM NEPEBOAMTCA Ha Jpyroil cuer B banke mo
nucbMeHHOMY ykaszanuro Knuenta. IIpu stom Knument omnaumBaer ycnyry banka 1o
NePEeBOly CyMMBI BKJIaJla U HAUMCJIEHHOTO BO3HArpaxaeHus Ha cuet Knuenra B qpyrom
6anke B coorBercTBUM ¢ Tapudamu banka.

30.11. Ilocne npeabsBiaeHUs 3asiBIEHUS O JOCPOYHOM IPEKpAIIEHUM JIeHCTBUS BKJIAAA
CropoHbl 00s13aHbl IOJIHOCTBHIO BBINOJIHUTH BCE OCTABIIMECS HEBBINOIHEHHBIMU
oOs3atenbeTBa. KiMeHT cornmamaercss ¢ TeM, yTo baHK BmpaBe ylOBIETBOPUTH BCe
MPETEH3UH, KOTOphle OH MOXET UMeTh K KimeHry, myTtem mnpsMoro ae0eTOBaHHS
cOeperareabHOro cyera.

30.12. Bxnan Bo3Bpamaercs Kimenty B Bamote Beenust CoeperarenbHOro cuera. bank mo
coryacoBanuto ¢ KimeHToM BIpaBe BbIIATh OCTaTOK CyMMBbI B TEHI'€ IO KypCy BalioT,
YCTaHOBJICHHOMY BaHKOM Ha J1aTy Takoil BbLAA4H.

30.13. Ilo mpekpamenuto Bknaga u Bo3Bpata Bknaga bank 3akpeiBaer CoeperarenbHbii
cuer Knwmenra. Kinment npu noamucanuu 3asBICHUS JAeT CBOE 0O€3yCIIOBHOE U
0€30T3bIBHOE corjlacue Ha 3akpbiTHe COeperaTenpHOro cyera 0e3 JIOMOJIHUTEIBHOTO
3asBIIeHUS HA 3aKPBITHE CUETA.

30.14. B cmyuae HeoOecnieueHus JeHer/He BO30OHOBIEHHs onepanuii Ha COeperaTebHOM
cdere, JMOO B Cllydae OTCYTCTBUS IepeBbITycKa JIeMO3UTHOM KapTOYKH, B CPOKH,
ykazanHble B myHKTe 4.23—1. Crartbu 4, nyHkre 15.86-2 Crareu 15 u mynkre 27.10.
Crarbu 27 HacTosimux OOUIUX yCIOBHM, OCYIIECTBISIETCS 3aKkpbiTHe COeperaTeibHOro
cueta 0€3 JONOJHMUTENBHOTO 3asBJIEHUS Ha 3aKpbhITUE cYeTa, Ha OCHOBaHWUU
noanucanHoro Kinuentom 3asiBeHus Ha OTKpbITHE COEperaTeIbHOro cueTa.

30.15. Bo3sBpar cymmsl Bkiana, B TOM 4nciie 4aCTHUHBIA BO3BPAT, MPOU3BOAUTCS MyTEM
MepEYHCIICHNs] AeHeT O0e3HAIMYHBIM CITOcOOOM Ha TeKymui cuer Bxiagunka B banke
1100 HaJIMYHBIM CIIOCOOOM Ha YCJOBHUSX, MPEIYCMOTPEHHBIX HacTosmuMu OOmuMu
ycnoBusiMu U [lelicTByromuM 3akoHogaTenbcTBoM. [lo skemanuto Bxiagumka cymma
Bxiiaga mMokeT ObITh nepeBeZieHa Ha OaHKOBCKUHM cueT Bkiamuuka B Ipyrom OaHke B
COOTBETCTBHH C €ro MMCbMEHHBIM 3asiBJIeHHeM. B ciryyae nepeBoaa Ha 6aHKOBCKHI CUET,
OTKPBITHINA B Ipyrom OaHke, KilneHTOM omiaunBaeTcst KOMHCCHUS 3a MEPEBOJI COrJIaCHO
Tapudam banka.

30.16. B ciyuae ecnu Ha onpezaeneHHyo cymmy COeperarenbHOro cuera OyeT HaloXeH
apecT/BBICTABIICHbI UHBIE OTPAHUYEHHS O MPUOCTAHOBJIEHUU PACXOJHBIX OINEpaluil 1mo
OCHOBaHUAM, IPEAYCMOTPEHHBIM JleHCTBYIOIIMM  3aKOHOAATEIBCTBOM, TO IIO
OKOHYaHUM cpoka Bxmanma wnm no TpebGoBanuio Bkiiagunka MoJHOE WM YaCTUYHOE
u3bsATHE CyMMBI Britaga mpousBoanTcs Ha Tekyumid cuet Kinmenta, oTkpsIThiii B banke,
WIM Ha OaHKOBCKMI cueT B JpyromM OaHKE TOJBKO Ha CyMMY, Ha KOTOpPYIO HE
pacipoCTpaHsIOTCA BBIIIEYKAa3aHHbIE OrPaHUUYEHUS, OO MOMEHTA CHSTHS TaKuX
OTpPaHUYEHUI YNOJIHOMOYEHHBIMH OpraHaMH B COOTBETCTBUM C TpeOOBaHHUIMHU
JleiicTBytomero 3akoHoaarenscTBa. [locne okoHuanus cpoka Bkiiaga Ha 0CTaTOK CyMMBI
Bxiiaga B mpeznenax Hajg0XKEHHOTO OOpEMEHEHHs HA4MCICHHWE BO3HArpaKICHUs He
IIPOU3BOIUTCSI.
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CTATbBA 31. TIPABA U OBA3AHHOCTHU CTOPOH

31.1

Bank BrpaBe ¢ yuetom ycioBui, ykasanubix B myHkTe 40.11 crateu 40 HacToAmmx

O6mumx Ycnouit u mynkre 243 [IpaBwit 06 00IIMX YCIOBHIX MPOBEACHUS OTICPAIIHIA:

1)

2)

3)

4)

5)

6)

7)

8)

9)

31.2.

1)

2)

MIPOU3BOINTH U3bsATHE JeHer co COeperarenbHOro cuera 0e3 cornacust Brkiaauuka B
cllyd4ae yCTaHOBJIEHUsI (akTa OMMOOYHOCTH 3aYMCICHUS JICHET, a TaKkKe B JPYTrHx
cllydasix, TPEAyCMOTPEHHBIX  JIefcTByIOIIMM  3aKOHOAATENbCTBOM  W/WIH
COOTBETCTBYIOIIMMHU 3asABICHUSAMU Mexay bankom u Bxinaguukom, mpu 3ToM
Bosnarpaxxnenue nmo Bxiagy, ero u3bpATOM 4YacTH, OCTaBLIEHCA 4acTH Bxiama
BBIIIJIAYMBACTCS B MOPSJAKE M Ha YCJIOBUSAX, MPEIYCMOTPEHHBIX B 3asBJICHUM HA
OTKPBITHE BKJIAJA;

B IIpejaesiax cpoka jaeiictBus Bxrnama pacnopsbkarbes AeHbramu Bxiiagumka 1o
CBOEMY YCMOTPEHHUIO;

m3paATh  co  (COeperaTelbHOrO  c4yeTa  KOMHCCHOHHOE  BO3HArPaXKICHHE,
npexycmorperHoe Tapudamu banka, ymnaunBaemoe banky 1o omepamusm,
coBepiraeMbiM 10 COeperaTeibHOMY CYETy, IyTeM H3bITHS JIEHET B OECCIIOPHOM
nopsiAke wW/wim myTeMm Tnpsmoro aeberoBaHus COeperatenbHOTO CYeTa, B
COOTBETCTBUHU C JeCTBYIOIIMM 3aKOHOJATENBCTBOM U YCI0BUsIMU Bkiazna;

IIpM aBTOMATHYECKOM MPOJIOHTAllMU CpoKa pa3melleHuss Bxmana B mopsjke,
MPEAYCMOTPEHHOM B 3asiBJICHUU U B HACTOALIEM IIYHKTE U3MEHSTh B OJHOCTOPOHHEM
MOpPSIIKE pa3Mep CTaBKU BO3HAarpaxkJaeHuss 1o Bkiaagy ¥ yCTaHOBUTH CTaBKY
BO3Harpa)JeHus, ICUCTBYIOUIYIO HA MOMEHT IpoJsioHTranuu Bxnana.

B UHBIX ClIy4asix 00 H3MEHEHHH CTaBKU BO3HATPAXKACHUS (B CTOPOHY YBEJIIMUCHUS WIH
YMEHBILIEHUS) MO BKJIaJaM yBeAOMISITh KinMeHTOB He MeHee ueM 3a S5 (TSTh)
KaJICHJIAPHBIX JHEHN 70 JaThl MPUMEHEHHS HOBBIX Pa3MEpPOB CTaBKH BO3HATPAXKICHUS
M0 BHOBb OTKPBIBAEMBIM /MPOJIOHTUPYEMbIM BkllajamM myTeM OIMOBEHICHUS IO
BbIOOPY baHnka uepes cpeacTBa MmaccoBoi HHPOpPMALMK, HTHTEPHET-PECYPC UITU ITyTEM
BBIBEIIMBAHMS COOTBETCTBYIOIIETO OOBSIBICHUS B ONIEPAllMOHHBIX 3a1ax baHka.

0e3 OOBACHEHHS NPUYUH TPEKPaTUTh JI€JOBbIE OTHOIICHUS ¢ Bxiaamuukom u
OTKa3bIBaTh B BBINOJHEHUHU pacnopsikeHUu Bkiagunka, CBI3aHHBIX C COBEPUIEHUEM
omepanuii MO CcuYeTy, B TMOPSAKE U 1O OCHOBAaHUAM, TPETyCMOTPEHHBIM
3akoHogarenscTBOM PK o mpoTuBozeiicTBuM Neranu3anuu (OTMBIBAaHUIO) JOXOJIOB,
MOJYYEHHBIX TPECTYNMHBIM TyTeM, W (UHAHCUPOBAHUIO TEppopu3Ma W/WiIH
Brytpennnmu 1okymentamu banka,

JIOCPOYHO PAaCTOPTHYTh BKJAJ, yBeAOMHB 00 dToM Bximagumka 3a 7 (cemb)
KaJICHIapHBIX JHEW 0 MpelronaraeMod JaThl pacTop:keHus. B pganHoOM ciyyae
Bosnarpaxxaenue BeimuiaunBaeTcs 3a (akTHIECKOE BpeMs XpaHEeHHs CyMMbl Bkiaga
10 CTaBKe, €CJIM MHOE HE MPETyCMOTPEHO 3asiBIEHUEM U B COOTBETCTBUU C IIYHKTOM
30.9. macrosux OOMUX yCITOBUH.

C MOMEHTa MOCTyIUIeHUs YBeAaomJieHus Bxnaguuka BblaaTh cpouHbld Bkman - He
no3nHee 7 (cemMu) KaJleHJapHBIX IHEH, ycioBHbIM Bxiag He mo3mgHee 7 (cemm)
KalleHJAapHBIX JHEH, cOeperatenbHbli Bxman - He mnoszgHee 30 (TpuauaTtH)
KaJICHIapHBIX AHeH, Bkiam mo0 BocTpeOoBaHMs — TIO TEpPBOMY TpeOOBAHHUIO
Bximaguunka;

OTKa3aTh B IPeIOCTaBIeHNN OaHKOBCKHX yciayr Bxmamuuky, ecnu 3arpeOoBaHHbBIE
bankoM noxymeHTBI/uHGOpMaIus He ObLITN MPEIOCTABICHBI U HE yIOBIETBOPSIOT
TpeOoBaHusiM baHka 1o mOOBIM TpuuMHaM, JHOO mopydeHue Bxmamunka
MPOTUBOPEUYUT TpeboBaHUsIM JIeMCTBYIOIIETO 3aKOHOIATEIhCTBA,

bank o0s3yercs:

XPaHUTh TallHY O HAJIMYUU U IBU)KEHUHU JICHET Ha cueTax Bkiauuka 1 mpe1oCcTaBisATh
CBEJICHUS M0 HUM TPETHUM JIMLAM TOJIBKO B MOPSAJKE U CIydasx, MPEAyCMOTPEHHBIX
JlelicTBYIOIIMM 3aKOHOIATEILCTBOM;

o0ecneunTh COXPaHHOCTh JICHET U UX YYET;
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3)

4)

5)

6)

7)

8)

31.3.

1)

2)

3)
4)

5)

31.4.
Hacrosmux O6mux ycnoBuid u myHkre 243 IIpaBui 06 oOImIMX YCIOBHSX MPOBEACHHS
onepanui:

1)

2)

3)

31.5.
HECYT OTBETCTBEHHOCTH TOJIEKO B pa3Mepe peabHOTo yiiepoa.

B Cllydae IOJy4eHus TpeOoBaHMs Bxiagunka B COOTBETCTBUU C  YCIOBHAMHM
3agBieHHUs] 0 YaCTHYHOM U3bATHH Bkiaga 10 BocTpeOoBaHus - BeAATh Bkiiag mnpu
IIOCTYIUIEHUH Y BeoMIIeHs Bxinanuuka;

B cilyd4ae moiydeHus TpeboBaHus Bxiagumka o Bo3Bpare ycioBHOro Bkmama 1o
HACTYIUIEHUs 00CTOSITENbCTB BbIIATh BKJIAJ HE Mo37Hee 7 (ceMH) KaJeHJapHbIX JTHEeH
C MOMEHTA IOCTYIUICHUS Y BeJOMIICHHs Britaquuka;

B Cllydae IOJy4eHus TpeOoBaHMs Bkiaguuka mpu Halu4uM OOCTOATENBCTB, C
HACTYILJICHUEM KOTOpbiX [loroBop OaHkoBckoro Bkiana (3asBieHHE 00 OTKPHITHH
BKJIa/1a) CBA3BIBAET BO3BpAT yciIoBHOro Bxiana BeinaTh Bkiaa He nosanee 7 (cemu)
KQJICHJIapHBIX JHEH C MOMEHTA IIOCTYIUIEHUS Y BeJOMIICHUs Britaguuka;

B cllyyae noiiyuyeHus: TpeboBaHus Bkianunka o Bo3Bpate Bxilaga BbIIaTh CPOUHBIM
BKJIaJ] HE IMo3qHee 7 (CeMH) KaJICHIApHbIX JHEM € MOMEHTa IOCTYIUICHUS
VYBenomienus Bknaguuka;

B Ciyyae TmojydeHus TpeboBanus Bximamunka o Bo3Bpare Bkiiama Bwinath
cOeperarenbHblil BkiIaa He paHee 30 (TpuauaTtH) KajleHIApHBIX AHEH ¢ MOMEHTa
IIOCTYIUICHHs Y BeioMIleHUs Bkiagunka;

B Ipejieniax octarka Ha COeperareiabHOM CUETe BbIJIaTh CYMMY YaCTUYHOI'O U3bSATHS
co Bxnama m npuumtaromeecs BosHarpaxkaeHune no Bkmamy coOriacHO yciaoBUSAM
BKJIaJa, IyTEM IIEPEBOJIAa JAHHBIX CyMM Ha €ro baHKOBCKHii cUeT.

Bxitaguuk Bripase:

noJyuuTh cyMMy Bxiana B mpenenax ocratka Ha COeperateinbHOM CUETE€ U CyMMY
Bo3HarpaxxeHust B COOTBETCTBUHU € YCIOBHUSIMU 3asiBICHUS U HacTosiIuMu O01mummMu
YCIIOBUSIMH, ITyTEM MEPEBO/A JaHHBIX CyMM Ha ero baHKOBCKuUil cuer;
TpeboBaTh 0T baHka nposeneHus onepanuii mo ero CoeperareIbHOMY CYETY TOJIBKO
B COOTBETCTBUHM C YCIOBHMSIMU 3asBiICHMS W HacTosAmUMH OOIIMMHU YCIOBHSAMH,
TpeboBaHusAMU J[eHCTBYIOIIETO 3aKOHOAATENbCTBA U NHBIMH COTJIAIIEHUSMU CTOPOH;
1o TpeGOBaHUIO NMOTy4aTh OT baHka MH(OpPMAINIO O COCTOSHUM CBOETO CUETA;

Ha YacTUYHOE HU3bATHE B COOTBETCTBUU C YCIOBUSIMHU 3asBIICHUS, JOCPOYHO
pacTOpruyTh 3asBI€HHE 110 BKJIaQy JO BOCTPEOOBAaHUS MO IOCTYIUIEHUH
VBenomiennsa Bxnamumka;

JOCPOYHO pacTOprHyTh 3asiBieHUE, YyBeAoMUB 00 3ToM bank 3a 7 (cems)
KaJIEHJAApHBIX JHEH M0 yCIOBHBIM/CPOUHBIM BKJ1aAaM, 3a 30 (TpuauaTh) KaleHJapHbIX
JHEeN 1o coeperaTeabHbIM BKJIAIaM.

Brxuitagunk o0s3yercs, ¢ yuerom TpeboBanmid, ykazaHHbIX B myHKTe 40.11 craren 40

pHu pa3MenieHnd Bknaaa mpenoctaBuTh baHKy makeT JOKYMEHTOB HEOOXOIMMBIiA
utst OTKpBITHs COeperaTebHOrO CUYeTa B COOTBETCTBHH C YCIOBUSMHU 3asiBIICHUS U
HacTosuMu OOIIMME YCIIOBUSIMU B COOTBETCTBUU C TpeOoBaHUSAMU [[elficTByrOMIEro
3aKOHOJATEIbCTBA;

BHECTHU/TIEPEUUCIIUTD JIEHBI'H B CyMMe, YKa3aHHOU 3asBieHun Ha COeperarenbHbIN
CYET B JICHb MMOITUCAHUS 3asBIICHNUS,

MIpH TIOTyYeHU cyMMbI Biiasia u Bo3HarpaxkieHus o Hemy npefCTaBUTh JOKYMEHT,
YI0CTOBEPSIOMIHN TUIHOCTh. CTOPOHBI HECYT OTBETCTBEHHOCTH JIPYT MEpPE] IPYTroM
TONBKO 32 YMBIIUICHHOE HEUCIOJHEHUE WIM HEHaJJeXallee HCIOJIHEHUE
00s13aTeIBCTB 110 3asBiIeHUI0 U OOIIMM YCITOBUSIM.

B cnyuae napymenust 06s3aTenseTB 1o 3asBieHuto U O0muM ycnoBusiMm CTOPOHBI
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PA3JIEJI V OBIIUAE YCJIOBUS PEJIOCTABJIEHUS CEM®OBBIX STYEEK B
APEHIY
CTATbS 32. OCHOBHBIE INOJIOKEHUSA

32.1. Hacrosme OOmmue yCIOBUS — ONPENCNSIOT OOIMH TOPSIOK H  YCIOBHA
npenocraienus CeiidoBbix stueek B apeHy Kinnentam. KoHKpeTHBIE yCIIOBHS, TOPSIIOK
WX OIJIAThl ¥ IPOYME YCIOBUS SIBJISIOTCS IPEAMETOM 3asiBJICHUS 1O ceiipoBbIM yciyram
lotnenbHorO cornanieHus Mmexay bankom u Kimentom.

32.2. O0mme ycnoBus cyMmTaloTcs mNpuHATBIMA Kiuentom banka B ciydae ero
npucoennHeHuss K HactosmuM OOImUM YCIIOBHSM B IIEJIOM, ITyTE€M 3aKIIOYCHUS C
bankoM poroBopa/moanucaHus 3asBICHUS IO CEH(OBBIM YyCIyraM, COJIEPIKallero
yKa3aHWe Ha npucoenuHeHrne K OOmmM ycnoBusM u JloroBOpy KOMIUIEKCHOTO
0aHKOBCKOTO OOCTY)XMBaHMS, €CIIM MHOE HE MPEeIyCMOTPEeHO Hactosimumu OOmmmu
YCIIOBUSIMH.

CTATbS 33. MOPAJOK TPEJOCTABJIIEHUS CEW®OBBIX SYEEK B
APEHJIY. CPOK APEHJIBI, IIVIATA 3A APEHJIY CEM®OBBIX SYEEK.

33.1. bank npenocrabnsier CelidoByro siuediky nansi xpaHeHus lLlenHoctel B apeHay
¢busnvyeckuM smnaMm, nocturmuM 16 (mectHanuatu) jer. Jluma B Bo3pacte oT 16
(mwectHanuatu) no 18 (BoceMHalaTH) JeT, 32 MUCKIIOUYEHHEM HECOBEPILEHHOJETHUX,
OOBSIBIICHHBIX TI0 PEIICHHIO OpraHa ONEKH | TONEYUTENIbCTBA/PEIICHUI0 Cyia
MOJIHOCTBIO  JIEECIIOCOOHBIMU  (IMAHCUIIMPOBAHHBIMH), W  HECOBEPIICHHOJIETHUX,
BCTYNHBIIMX B Opak, BIpaBe MOJIUCHIBATH (3aKIOYATh) 3asBIICHUE 1O Cel(OBBIM
yciryram/J[oroBopsl TOJIBKO ¢ MUCHMEHHOT'O COTJIACHsi CBOMX 3aKOHHBIX MPEICTABUTEIICH
(ponuteneil, ycbIHOBUTENEH, MONIEUUTENEH U TIp. ).

33.2. Ilpu cmaue CeiidoBrix siueek B apeHAy bank He BbimaeT KimeHTy HMeHHbIE
coxpaHHble JOKyMeHTHL. llennoctn, mnomemiaembie Kiuentamu B Celidsl, He
OIMCHIBAIOTCS, baHK HE OCYIIECTBISAET MPEABAPUTENBHYIO U MOCIEAYIOUIYIO IPOBEPKY,
00 FKCNEPTHYIO OLleHKY LleHHocTE .

33.3. bank mnpenocraBuster B apenay CeiidoBeie sueiiku CelidoBoro naemosurapus,
COOTBETCTBYIOIIHE CIECAYIOIMIMM TTapaMeTpaM: Maliblil cerd, cpemuuii ceitd u OobIIoNn
ceii. Kaxnpiii Celi¢ HageneH CBOUM UHIUBHULYyaIbHBIM HOMEPOM.

33.4. Ceiidp mpenocraBisiercs KiueHTy BO BpeMeHHOE IOJh30BAaHUE HAa OCHOBAaHUHU
HOAMUCAHHOTO (3aKIIFOUCHHOT0) ¢ BaHKOM COOTBETCTBYIOIIETO 3asBICHHS MO Cel(hOBBIM
yciayraMm, corjacHo kotopomy KimeHT mnpucoeauHsiercss k HacrosuuM  OO0mmm
YCIIOBUSIM.

33.5. 3ampemarotcs k pa3menieHno B Celi(hOBBIX MHIMBHIYaTbHBIX CEH(POBBIX sSUEHKaxX
banka:

1) orHecTpenbHOE, Ta30BOE U XOJIOIHOE OPYIKHE;

2) B3pBIBYATHIC, JIETKOBOCTIAMEHSIOIIIUECS BEIECTBA,

3) HapKOTHYECKHE TICUXOTPOITHBIC U XUMUYECKUE BEIIICCTB;

4) painOaKTUBHBIC, TOKCHYHBIE W JPYrHe OTPABISIOUIME BEUIECTBA, CIIOCOOHBIE
0Ka3aTh BPEIHOE BO3/ICHCTBUE HA OPraHU3M YeJIOBEKa U OKPYKAIOILYIO CPEy;

5) NpOIyKTHl MUTAHUS U UHBIC MIPEIMETHI, TOBEPKCHHBIC TOPYE UM BHI3BIBAIOIINE
pacnpocTpaHeHHE Mapa3uToB;

6) mpeaMeTsl, KOTOPHIE MO0 CBOUM CBOWMCTBaM MOTYT IOBJIEYb JIFO0OE MOBPEKIACHUE
WHINBHIYaIbHOTO ceiida (sueiiku), BKIrOUas ero/ee HepabOTOCIOCOOHOCTH, U
(unm) npuunHenue ymep6a banky/apyrum Kimenram, u (Mi11) KOTOpbIE 10 CBOMM
CBOMCTBaM He TojJIekaT Xpanenuto B Ceiide;

7) MHOE UMYILECTBO, 3alPEIICHHOE K CBOOOAHOMY oOpanieHuto Ha teppuropun PK.

33.6. bank ob6ecnieunBaet oxpany CelioBoro nemno3urapus, He pacroiaras HHbopmaruein
0 HaMEHOBaHWHM, KOJIH4YeCTBe, kauecTBe LlenHnocreii Kinenta, BnoskeHHbIX B Celid.

33.7. B nenw nognucanus 3asBiieHus 10 ceiidoBbIM yciyram KineHT omnaunBaeT banky
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KOMHUCCHOHHOE BO3HArpaKJeHue 3a Bech CpoK apeHasl Ceiida B COOTBETCTBUU C
Tapudamu banka.

33.8. Omuata MoxeT npousBoauTbes KimeHToMm, kak Oe3HATUYHBIM IJIATEKOM, TaK U
MyTeM BHECEHUS HAJMYHBIX JICHET B Kaccy banka.

33.9. B cuyvae nogaum 3asBiaeHUs 00 OTKa3e OT CEH(POBBIX YCIyT, CyMMa KOMUCCHOHHOTO
BO3HArpaKACHUs, yIutadeHHass KiMeHToM 3a MoHbBIN CPpOK apeH bl ceiida, nmepecuery u
BO3BpaTy HE MOJIJICHKHUT.

33.10. CeiidoBas sueciika mpemocraBisieTcss B apeHay Ha cpok ot 1 (omHoro) aus mo 1
(ommoro) roma. B cirydae ecim mata okonuanust aperabl CeiidoBoii ssueiiky BrIagacT Ha
MIPa3IHUYHBII/BBIXOIHOM JIeHb, TO JaTa OKOHYAHHS CPOKA MEPEHOCUTCS Ha CIEAYIOMINN
pabounii eHp 6e3 pacyeTa TOMOIHUTENbHOM orutathl. 1o cornamenuto CTopoH apeHaa
Ceiida moxeT ObITh IPOJUIEHA, ITyTEM HOBOI Mojauu 3asiBICHUS IO CEH(OBBIM yCIyTaM.
Omuata HOBOro cpoka apenabl Ceiida mpousBoautcs KianeHTOM B COOTBETCTBUU C
Tapudpamu banka, neicTBylOnMMH Ha JI€Hb MHUIUHPOBAHUS NPOIJICHUS NPOIJICHHE
cpoka nevictBusa apenasl Ceiida. Ilpu mpoBeneHuu pacueToB KOJMYECTBO THEH B
KaJICHJApPHOM MeCsIle MPUHIMACTCS] paBHBIM (DaKTHYECKOMY KOJIMYECTBY KAJICHIAPHBIX
JTHEH B KaJIEHJapHOM TOY .

33.11. B cmydae oOpamenus Knuenra B bank 3a momydenuem conepkumoro Ceiida mo
ucTeueHuu cpoka apenzbl Ceiida u nomyieHus Ipocpouku no orwiare, KinueHT o0s3an
OIUIATUTh BaHKy KOMMCCHOHHOE BO3HArpa)kKICHHUE 3a NMPOCPOYCHHBIM U HEOIIAYEHHBIN
MepHoJ 3a KKIBIA KaleHJapHbI JeHb mpocpouku mo Tapudam banka 3a apenny
ceiipoBoii SIUCHKM COOTBETCTBYIOIIETO pa3Mepa CpokoM Ha | (oaWH) JeHb,
JeicTByromuM Ha aaty oOpamienusi Knuenra B ¢punuan/ ornenenue/«Priority Bankingy
banka nmu6o 1o gatel npunyauTensHOro BCKpbiTHs Cefida. [1pu 3ToM 10 orutaTel CyMMBI
KOMHMCCHOHHOTO BO3HArpakJIeHUsl 3a BECh IMPOCPOUYCHHBIM M HEOIIaueHHBIH MEepuoj
nosib3oBanus Ceiiom nocie okoHYaHUs cpoka aerictBus apenasl Kiment k Celidy He
JI0IyCKaeTcsl.

33.12. Tlocne odopmieHHS BCeX HEOOXOIUMBIX JTOKYMEHTOB H oOIuiaTel KimeHToM
KOMHMCCHOHHOTO BO3HarpaxaeHus no apennae Ceiida Ha cpok, MpeayCMOTPEHHBIH B
3asBneHnH 10 ceipoBbIM yciryram, baHk B JiHIle CBOETO YIIOJTHOMOYEHHOTO paOOTHHKA
Bpy4aeT KilMeHTy KOHTPOJIbHBIN YeK/TIIaTeXHbII opaep, MOATBEP)KIAIOIIUI OIIaTy UM
yciayru mo pasmemnieHuto lleHHocTel, a Takke KIHOY OT ceida moa MOIANUCH O
MOJIyYEHHH.

33.13. Joctyn x Ceiidy otkpbIT B Teuenue OmnepanuwonHoro nHs banka. [loctym B Cefid
MOJKET MPEOCTABIATHCS C UCIOIb30BaHKEM Kimtoya oT Ceiida.

33.14. Ilpu mocemenun CeiipoBoro npenozutapust Kmment/ [IpencraBurens Kimenra
NPEIbsBISECT OpPUTHHAT WM IUPPOBYIO (opMy TOKYMEHTa, YJIOCTOBEPSIOIIETO
JMYHOCTH, JUTSI CBEPKH ITOCPEICTBOM O(PHIIMATHHOTO CepBHCa IHU(PPOBBIX JOKYMEHTOB.
Jlonyckaercst c6op, 00paboTKa KOMUH JTOKYMEHTa, YAOCTOBEPSIOLIEr0 JHMYHOCTh Ha
OyMa)XHOM HOCHTEJE TOJIBKO TpH HEBO3MOXXHOCTH wHaeHTH(uKanmmu Kiuenra c
UCTOJb30BAHUEM TEXHOJIOTHYECKUX CpEACTB, a Takxke 1o HepesuaeHtam PK.
[IpencraBurtens KireHTa JOMOTHUTEIHHO MPEIBSIBIISET COOTBETCTBYIOIINE TOKYMEHTHI,
MOJITBEPKIAIOUINE IOJIHOMOYMS, NpocTaBisieT mnoanmuch B Kaprouke Ha mpaBo
nonb3oBanug u nocemeHus Ceida. Mnm ynoaHoMmoueHHbI paboTHuK banka
MIPOU3BOJIUT COOTBETCTBYMOMIYIO omnepanuio B ABMC, ycranaBiMBaoomyo nocemeHue
Ceiidooro nenozutapust Knuenrom/JloBepeHHBIM JIMIIOM.

33.15. B cmyuae monmoMku 3aMKa/yTtpaThl kitoya Ceii BCKpbIBaeTcs B NPUCYTCTBHH
Kinenra.

CTATbs 34. TIPABA U OBSI3AHHOCTU CTOPOH
34.1. Knuent no Tpe6oBanuto banka 06s3aH:
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1) npexbsBUTH 11t JocMOTpa pasmertiaeMbie B Ceiid LleHHOCTH Ha TpeIMET BBIABICHUS
OTHECTPEJIBHOIO, ra3zoBoro u XOJIOTHOTO OpYXKHUs, B3pPBIBYATHIX,
JIETKOBOCIUTAMEHSIOIINUXCS, HAPKOTHYECKUX M IICUXOTPOIHBIX BEIIECTB, B Ciyyae
Hannuus y banka wapopMarmu o0 ucnons3oBaHuu CelipoBoil SUCHKHM st XpaHEHUs
3aMpelIeHHOro K XpaHEeHUIO UMYIIECTBA,;

2) He ucnonb3oBath Celd Ui pa3MEIICHHsT B HEM NPEIMETOB, YKa3aHHBIX B ITYHKTE

33.5 crarpu 33 HacTosimmx OOIIMX YCIOBHH;

3) mocine momyyenusi kimoda ot Ceiida ompoOoBaTh €ro B IPUCYTCTBUH

YIOJHOMOYEHHOT0 paboTHUKa banka;

4) nobpocoBecTHO XpaHuTh K4 oT Ceiipa u cBOil 3k3eMIuIAp 3asBICHHS 110

ceiloBbIM ycyrawm,

5) B cirydae nmonomku 3aMka (1o BuHe KireHnTa) HeMeUIeHHO YBEeIOMUTh 00 3ToM baHk

1 BO3MecTuTh baHky Bce pacxo/ibl, cBsi3aHHBIE ¢ OTKpbITHEM Celiha u 3ameHol 3aMKa B

COOTBETCTBHH ¢ AeicTByrommmu Tapudamu banka;

6) B caydae yTparsl Kiitoua B TeueHue 1 (0JJHOTO0) THS ¢ MOMEHTA OOHAPYIKCHHUS YTPAThI

KJItoya cooOumTh 00 3ToM B baHk u Bo3MmecTuTh baHKy Bce pacxoibl, CBSI3aHHBIE C

otkpeiTeMm Ceiida U 3aMeHOI 3aMKa B COOTBETCTBUHU C AeiicTByromumu Tapudamu

banka;

7) Bo3MecTHTh baHKy B MOJHOM 00beMe MPUUUHEHHBIH yiiepo (B Buae mopuu Ceiida),

BO3HUKIINN B Pe3yJIbTAaTe HEMPABMIBHOTO €TI0 OTKPBITHS/3aKPBITHS U UCTIONb30BaHUS,

8) B cimyyae npuHyAUTEIbHOTO BCKpbiTUs Celida, mpousBeaeHHOro baHkoM B mopsike,

MPEIyCMOTPEHHOM HacTOSIUMHU OOIIMMH YCIOBHSIMH, BO3MECTHTD, B COOTBETCTBUU C

neiictByromumu Tapudamu banka Bce pacxo/ibl, CBsI3aHHBIE C 3aMEHON 3aMKa;

9) omnaruth baHKy KOMHCCHOHHOE BO3HarpaKJieHHWe B pa3Mepe U  CpPOKH,

IpesyCMOTpeHHbIe HacTosAmuMu OO0muMu yciaoBusiMu/ JJoroBopom apeH s,

10) mo ucredeHUH CpoKa IEHCTBHUS apeHIbl, JTHUOO MPU €ro JOCPOYHOM 3aBEpIICHHU

3agBneHust 1o ceidoBbIM ycimyram ocBo6oauTs Ceild u caath ero B HEMOBPEKACHHOM

COCTOSIHMM BMECTE C KJIF0YOM YIOJTHOMOUYEHHOMY paOoTHUKY baHka;

11) npu npoasienuu cpoka apen sl Cetida B IeHb MOAMUCAHUS 3asBICHUS 0 CEH(POBBIM

yCllyraMm Ha HOBBIM CPOK OIUIaTUTh KOMHCCHOHHOE BO3HArpakJIeHUE B COOTBETCTBUU C

neictyromumu Tapudamu banka;

12) npenocraBniate B BaHK JTOKYMEHTBI, TOATBEPXKIAIOIINE HW3MEHEHUE CBEICHHN B

JOKyMEHTax, paHee nmpefocTaBieHHbIX B bank npu opopmienun CeiidoBoii sueliku, B

TOM uyHcie 00 M3MEHEHMH aJ[peca MECTa HaXOXIAEHMs, MOYTOBOTO ajapeca, HOMEPOB

Tene(OHOB, JaHHBIX JOKYMEHTOB, yJIOCTOBEPSIOUIMX JHUYHOCTh — B T€UeHUE 3 (Tpex)

OrnepanMoHHBIX THEW C MOMEHTA COOTBETCTBYIOIINX U3MEHEHUH;

13)B cnmywyae ecam mpaBo goctyma k Ceiidy mnpemocraBiseTcss APYruM JIHAIAM,

MpeIbsBUTh HA HUX JIOBEPEHHOCTH Ha npaBo joctyna k Celidy;

14) npu HEOOXOAUMOCTH JIMYHOTO TPUCYTCTBUSI BUTHCS B baHK MO MEepBOMY yCTHOMY

WM TUCBMEHHOMY TpeOoBaHWI0 baHka;

15) cooOmuTh baHky 00 aHHYTMpPOBaHWUM JOBEPEHHOCTH Ha TNPABO II0JIb30BAHUS

Ceiibom B Teuenue 1 (ommoro) OrmepalldOHHOrO JHS C MOMEHTa aHHYJIHPOBAHHUS

JIOBEPEHHOCTH.

34.2. KiueHT uMeeT mpaso:

1) ucnonezoBare Ceii) Mo 1eTEBOMY HAa3HAUCHHIO B TEUCHHE BCETO CPOKA JICHCTBUS
apeH/Ibl;

2) BbIOpaTh pa3mep Celiha U CPOK MCIIOIB30BaHKSI APCHIBI, 3aMEHHUTh (U3MEeHUTH) Celld,
3aMOK, HMCIIOJb30BaTh JOMOJHUTEIbHBIE YCIYTH MyTeM MOANUCaHUs 3asBICHUS IO
ceiipoBeIM ycayram;

3) u3siMaTh ¥ BkIaabBaTh Ilennoctu u3 Ceiida u B Ceiid Bo Bpemst OnepaiinoOHHOTO
nHsg banka;
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4) peaoCTaBUTh MpaBo moJb3oBanus Ceiidom JoBepeHHOMY JIHILY ITyTeM OhOPMICHHS
JIOBEPEHHOCTH;

5) npomute cpok apenapl Ceiida myrem MoamucaHus 3asBICHHS 10 CEeW(OBBIM
yclyram;

6) pacTopruyTh 3asiBIicHHE 10 CEH(OBBIM yCIIyraM 10 OKOHYAHHUS CPOKa €ro JCHCTBUS;

7) mpu yTpare CBOEro 3K3eMIUIsipa 3asBICHUS 10 Cel()OBBIM yCIyraM, Ha OCHOBAHUH
3asBienusa KimenTta nonyuuths AayOnukar 3asBieHHs] 1O CEMQOBBIM yciayram c
OTMETKOM «TyOImKaT.

34.3. bank 00s3aH:

1) npenocraButh Kimenty Celidh, ¢ yueToMm mosiokeHu#, ykazanHbix B [laparpade 11
[IpaBui1 00 00X YCIIOBUSX MPOBEICHUS OTIEepallHii;

2) rapaHTUpOBaTh TaiiHy cBeaeHuit o Kimmenre, ero CeiioBbix oneparusix u LleHHOCTSIX,
pasmenieHHbIX B Ceiide;

3) obecrieunts oxpany Ceiiha OT q0CTyNMa MOCTOPOHHHUX JIUIL U MHOT'O BO3JCHCTBHS B
TEYEHHE BCEro cpoka JedcTBUs HacTosmux OOLMX YCIOBHM M cpoka IeHCTBUS
apeH/Ibl;

4) npenynpenuts KimeHTa O BO3MOKHOCTH HPUHYAUTEIBHOrO BCKpbiTH Celida
bankowm, B ciryudasix, IpeayCMOTPEHHBIX HaCTOAIMMH OOIIUMH yCIOBHIMHU,

5) B ciyuae HesiBkM KitMeHTa, 10 MCTEUEHHMH 5 (MATH) ONEPAIIMOHHBIX THEH CO THS
OKOHYAHUSl CpOKa apeHibl, HanpaBuTh KIMEHTy NHCbMEHHOE YBEJOMJICHUE O
HE0OXOUMOCTH MPOAJICHUS Cpoka naedcTBus apeHabl Ceilda mnm 0cBOOOKACHUS
Ceiida.

34.4. bauk BOpaBe ¢ y4eToM yclIoBUH, ykazaHHbIX B myHKTe 40.11 ctatbu 40 HacTOALIMX

OO6umx ycnosuit u myHkre 243 [IpaBuin 06 00MIMX YCIOBUSIX POBEICHUS ONISPAIIHIA:

1) mpou3BecTH ¢ MOMOIIBIO CIICHUATBHBIX TEXHHUECKUX CPEACTB gocMoTp LleHHocTei,

BKJIaJpIBaeMbIX B Celi(, ¢ 11eNbl0 BBISIBICHUS NIPEIMETOB, 3alPEIIEHHBIX K XPaHEHUIO B

Ceiie:  OrHecTpenbHOro, Ta30BOTO W XOJIOJHOTO  OPYXKHUS,  B3pbIBUATHIX,

JIETKOBOCIUIAMEHSIOIINXCS, HAPKOTUUECKHUX U IICUXOTPOIHBIX BEILIECTB;

2) He npuHUMaTh Ha pasmenienue B Ceii [{ennoctn KiueHra B ciiyyae HeyIiaTel UM

KOMHUCCHOHHOI'O BO3HArpakJIeHusi B pa3Mepe U CPOKH, MPEIYyCMOTPEHHBIE HACTOSIIIUMHU

OOuMH ycoBUAMH, 3asiBICHUEM 110 cei(OBBIM yCIIyram,

3) TpeboBaTh oT KimeHTa BO3MEIICHHUS PACXOJOB, CBSI3aHHBIX C 3aMEHOM 3aMKa, B

cllyyae yTpaThl KJIroua, JTU00 MOBpEXAeHUs 3aMKa 1o BuHe Kinenra;

4) B OJHOCTOPOHHEM TIOpPSIKE JOCPOYHO PACTOPTHYTh 3asBeHHE IO Cel(OBBIM

ycayram, eciau  Knmentom wucnonbsyercs Ceild ans pasmenieHHs HMYIIECTBa,

yKkazaHHOTO B nmyHKTe 33.5 cTathu 33 HacTosmmx OONuMX yCIoBUi;,

5) mpousBecTn MpUHYIUTENBHO BCKpbiTHE Ceiida ¢ cocTaBleHHEM aKTa BCKPBITHS B

Clly4asix U MOPsIKE, MIPEAyCMOTPEHHBIX HACTOSIIUMH OOIIMMHU YCIIOBUSIMU,

6) mpu MPOAJICHUH TPOJIOHTAllMU CpPOKa JEHCTBUS apeHnbl TpeboBarh oT KimeHTa

OIJIaThl HOBOTO CpOKAa apeH/bl MO JCHCTBYIOIIMM Ha JE€Hb HPOJOHTAllUHU apEH]IbI

Tapucdam banka;

7) crucath B 0€3aKIENTHOM MOPSIKE KOMHUCCHOHHOE BO3HATPAXKICHHE, 32 OKa3bIBAEMbIC

bankom CelioBbie yciyru, moajexaliee OriaTe B COOTBETCTBUHU C JEHCTBYIOUIMMU

Tapudamu banka, a Takke pacxoipl, CBsI3aHHBIE C 3aTpaTamMH baHKa 1O BCKPBITHIO

Ceiida, 3ameHe yTepsHHBIX Kirouel, co Cuera Knmenra, otkpeitoro B banke, myrem

nedetoBanus Tekyrmero cuera. Hacrosuum Kinent npenocrasmsier banky 6eccriopHoe

(Ge3ycnoBHOE) MpaBo 0€3aKLENTHOIO U3BATHS CYMM KOMHUCCHOHHOTO BO3HArpaXKACHUS

co Cuera B pazMepax M MOpsIIKE, yCTAHOBJICHHBIX HacTOAIMMU OOLIUMHU YCIOBUIMH,

BuyTtpenaumu noxkymentamu banka, 0e3 JONMOJHHUTEIBHOTO aKIENTa WM HWHOTO

cornacus Knuenra;

8) mocne ucredeHus 3 (Tpex) KaJleHAapHBIX MECSIIEB CO THS OKOHYAHHS CPOKA JICHCTBHS

apernpl Ceiida, ykazaHHOro B 3asBIEHWU IO CceW(OBBIM ycCiayraM, MPOU3BECTH
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npuHyauTensbHoe BekpeitHe Ceiida B mpucyTcTBuu 3 (Tpex) YMOJIHOMOYCHHBIX JIHIL
baHka, ¢ cocTaBieHHEeM aKTa BCKPBITHUS, TIPH 3TOM cojiep:kumoe Celida onedaTsiBaeTcs
U TepenaeTcs Ha XxpaHeHue B oTAenbHbIM Celid mo oOpamenus Kiumenra, ero
JloBepeHHOro JK1Ia, B CIyYae:
a) ecmu 3asBieHHeM IO ceidoBbIM ycayram cpok apeHabl Ceiida He ObLI
MIPOJIOHTHPOBAH Ha HOBBIN cpok U KilMeHTy HanpaBieHO MUCbMEHHOE YBEAOMIICHUE
0 nmnpuHyauTenbHOM BekpbiTHH Celia, ¢ yKa3aHueM TMPUYMH U BpPEMEHU
MIPUHYAUTEIIBHOTO BCKPBITHUS,
b) wnesBku Kimenta (ero JloBepennoro iuiia) B bank mo ucreuenumu 3 (Tpex)
KaJICHAApHBIX MECSIICB CO JHS OKOH4YaHUs cpoka apeHasl Ceiida. OrcyrcTBHE
KrnuenTa no ero aapecy, ykazaHHOMY B 3asiBICHHH IO CE(OBBIM yciyraM, a Takke
ero HesBka B baHKk He sBIsSeTCS OCHOBAaHUMEM [UIsi TI€pEeHOCA BPEMEHU
MPUHYIUTENLHOT0 BCKpbITUS Celida.

CTATBA 35. OTBETCTBEHHOCTH CTOPOH B PAMKAX CEW®OBBIX
YCIYr

35.1.  bank HeceT OTBETCTBEHHOCTH 33 COOII0ICHHE OAHKOBCKOM TailHbI B COOTBETCTBUHU C
3axonoM PK «O 0ankax u 0aHkoBckol aestenbHocTU B PecniyOnuke Kazaxcrany.

35.2. Kuuent Bo3memiaeT banky B mosiHOM 00beMe pacxoAbl/CyMMy 3aTpaT, BOSHUKIIHUX
BCJIEJICTBHE OCYIECTBIICHUSI baHKOM:

1) mnpencrosieii 3amensl 3amka Cetida, B ciydae yrepu/mosioMku KiteHTom Kirroua
or Ceiida w/mnm TOPYK/TIOBPEKACHUSA/TIONIOMKH 3amka oT Celida mo BuHE
KnuenTa — komuccurio 3a 3ameHy 3amka ot Ceiida,

2) mupuHyauTenbHOro BekpeiTHs Ceiida, B ciydasx, NOpPeIyCMOTPEHHBIX B
HacTosmux OOIUX yCIOBUAX — KOMUCCHIO 3a 3aMeHy 3aMka oT Celida,

3) pemonTa/BocctanoBieHus Ceiipa B cilydae MOJOMKH/TIOBPEKICHHS/TIOPYU
Ceiida no Bune Knuenra.

35.3. B cmyuae pazmemenus u xpaneHus B Ceiide 3anpereHHpIX MpeIMeToB, BEIIECTB U
umyniectBa KiMEHT HeceT OTBETCTBEHHOCThb, IPeIyCMOTpeHHYyI0 JleHCTByoImM
3aKOHOJIATEITLCTBOM.

35.4.  baHk He HeceT OTBETCTBEHHOCTbD:

1) 3a comepxkumoe Ceiiha BCIIEACTBHE OTCYTCTBHS JOCTOBEPHBIX CBEIACHHUU O
COJIepKMMOM, 3a mocieAcTBusi nomemieHus B Celi¢ npeaMeToB, BEIIECTB U
UMYIIECTBA, €CJIA TaKHe MPEAMETHI, BEIIECTBA M HMYIIECTBO 3alpeIIeHbl K
nomeneHuto B Ceiid;

2) Bcllyyae BBICMKH, KOH(DUCKAIMH U IPYTrOro u3bsATHs [[eHHOCTel!, MOMEIeHHBIX
B Ceii¢, nIpu HAIMYMKM COOTBETCTBYIOLINX PELICHUH CYJIOB, YIOIHOMOUYEHHBIX
TOCYIapCTBEHHBIX OPTAHOB U JOJDKHOCTHBIX JIUI, CYJAeOHBIX HCIIOJIHUTEIICH;

3) 3a coxpanHOCTh lleHHOCTe#l B ciydae monb3oBaHusi CelihoM IPYruM JIHIIOM,
nomumo Knmenra, xotopomy pazpemier aoctyn k Celidy B COOTBETCTBHH C
JIOBEPEHHOCTBI0, BbIaHHOW KimeHToM, MO0 TOKYMEHTOM, yIOCTOBEPSIOLIUM
cTatyc 3aKOHHOTO MPECTaBUTEIIS;

4) B HMHBIX CIIydasx, MPEeAyCMOTPEHHBIX [leHiCTBYIOIINM 3aKOHOAATEILCTBOM.

35.5.  CTOopoHBI HECyT OTBETCTBEHHOCTh 3a HEHUCIIOJIHEHHE WJIH HEHaJIexKaliee
UCTIOJIHEHUE CBOUX 00s13aTEIbCTB B COOTBETCTBUU C HACTOAIIMMU OOIIUMH YCIOBUSMH
1 JlefcTBYIOIIMM 3aKOHO/IaTEIbCTBOM, €CIIU HE JOKAXKYT, UTO HaJJIeKalllee UCTIOTHEHHE
0Ka3aJIoCh HEBO3MOXKHBIM BCJIECTBHE HEMPEOJOTUMOMN CUIIBI, TO €CTh YPE3BBIYaAWHBIX U
HEMpPeIOTBPAaTUMBIX HPU JAHHBIX YCIOBUSAX OOCTOSTENbCTBAX (MOXap, HaBOJHEHHE,
3eMJIETpsICEHUE, BOCHHBIEC CHCTBUS, 320aCTOBKH).

35.6. bank ocymectBiuser oxpany Ceida OT mOCTyna TOCTOPOHHHX JIUI[ U WHOTO
BO3JICHCTBUS M HE HECET OTBETCTBEHHOCTh 3a coxaepkumoe Ceiida, BciencTue
OTCYTCTBHSI IOCTOBEPHBIX CBEJIEHUH O COJIEPKUMOM.
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35.7. baHk HeceT OTBETCTBEHHOCTh 3a IICIIOCTHOCTh W COXPAHHOCTh apPEHIOBAHHOTO
Kmuentom Ceiida. YObITKHM, mpuunHeHHBbIe KimeHTy yTparoii, Hemoctauedl wim
MOBPEXKICHUEM UMYyIIECTBa, Haxojsmierocs B Ceiide, B CBS3M C HapyUICHHEM
nenoctHoctu Cefida Bo3meniaoTcss bBaHkoMm TOJIBKO B pa3Mepe peajbHOro yuiepoa, npu
YCIIOBUHU JOKa3aHHOCTU BUHBI baHka B HEZOCTAaTOYHOM O00ECIEYEHUH ILIEIOCTHOCTH
Ceiida B nopsiake, NperycMOTPEHHOM J[efCTBYIOMIMM 3aKOHOJATEIHCTBOM.

35.8. B cmydyae HecBoeBpeMeHHOro coobOmenuss KiuenTtom 00 aHHYJIUPOBaHUH
JIOBEPEHHOCTH Ha mpaBo mosib3oBaHus Ceiipom baHk He HeceT OTBETCTBEHHOCTH 3a
noctyt k Ceriy oepennoro nuna KireHnTta v 3a COXpaHHOCTH BlIoskeHHH B Ceiid.

35.9.  Pacxonsl banka, BO3HHUKILINE BCJIEJICTBUE yTpaThbl KJIF04Ya
Knuentom/IIpencraButenieM KIMEHTAa WM IOJOMKHA 3amMka 10 BuHe Kimenra/
[IpencraButens Kimenta (To ecTh pacxoibpl Ha OCYIIECTBICHHE 3aMEHBI 3aMKa),
Bo3Mmentatorcs Kinuenrom/ [pencrasutenem Knuenra.

35.10. HcxmroueH.

35.11. Kaxnas u3z CTOpoH 00s13yeTcst He pas3rianiath TPEThUM JIUIAM, a TaKKe COXPaHATh
CTPOTYIO KOH(PUACHIMATHHOCT, HHPOPMAIIMK O 3aKIIOYCHUH Hactosnmx OOmumx
yCIIOBUH, a Takke MH(POPMAILHIO, MOIYy4YeHHYIO0 OT Apyroii CTOPOHBI B XO/€ BEACHUS
MIEPErOBOPOB, 3aKJIFOUCHUS U UCTIOTHEHUS HacTOSIMX OOLIUX YCIOBHUH.

35.12. TlpenocraBneHre KOHPUACHIIMATBLHOW HH(MOPMAIIMK TPETHUM JUIIAaM BO3MOXKHO IO
TpeOOBaHUIO  TPETBUX  JIML,  HOPSAMO  YIOJHOMOYEHHBIX  JlelicTByromum
3aKOHOAATEIHCTBOM Ha MOJyYeHUE TaKoi HHGOpMaIUU.

35.13. HampaBnenue NUCHMEHHBIX yBemomuiieHH CTOpOHE IO ajpecy, yKa3aHHOMY B
3asIBJIICHUAX, B LEISIX OOECleYeHHs] HaAJEeKallero HCIOJIHEHUs YCIOBUN HACTOSIIUX
OOmux yclaoBUH He SBISETCS HapylIeHWeM TpeOOBaHUN KOH(UICHIMATIBHOCTU
uHpopMaLuu.

35.14. B ciiyyae BO3HHWKHOBEHHUS PA3HOTJIACHA W CIIOPOB IO WCIIOJTHCHHIO HACTOSIIIHX
OOumx ycnoBuit CTOpPOHBI 00sI3ylOTCS NMPHHATH BCE HEOOXOAMMBIE MEphl U MX
YperyMpoBaHusi BO BHECYZCOHOM MOPSI/IKE.

35.15. OtHomIeHUs,, KOTOpBIE TMPSAMO HE YpPEryJaupoBaHbl HacToAmMMH OOmUMH
YCIIOBHSIMH, PETYJIHPYIOTCS B COOTBETCTBHH C MPOIEIypaMH, yCTaHOBICHHBIMH
JlefcTBYIOIIUM 3aKOHOAaTETHCTBOM.

35.16. Kaxnas u3 Cropon Hacrosimux OOIIMX YCIOBHHA 00S3yeTcsl MPEIOCTaBUTh JPYTOH
CropoHEe TONHYIO M CBOEBPEMEHHYIO HMH(OpPMAIMIO O IIOOBIX COOBITHUSAX, KOTOPHIE
BJIMSIFOT WJIM MOTYT OKa3aTh BIIMSHUE Ha TOJHOTY M CBOEBPEMEHHOCTH BBITIOJHEHUS
00s13aTeNLCTB, MPUHATHIX Ha ce0s1 CTopoHaMH B pamMKax HacTosSmux OOIuX yCIOBUH.

35.17. Bo BceM OCTalbHOM, 4YTO TPSMO HE NPEAYCMOTPEHO HacTosmumMu OOmumu
ycnoBusMu, CTOPOHBI pyKOBOACTBYIOTCS [leiiCTBYIOIIUM 3aKOHOAATEIbCTBOM.

CTATbHS 36. JEUCTBUE U NMPEKPAIIIEHUE JOTI'OBOPA APEHJBI WA
3AABJEHUS 11O CEM®OBBIM YCJIYTAM
36.1. B cnyuasx, OpegyCMOTpPEHHbIX B HacTosAmux OOHMX yCIOBHAX, AEHCTBHE
BasBreHust 1o ceiidoBbiM ycayram (cpok apenabl Cetiha) MOXKET OBITH MPOJIEHO Ha
YCIOBUAX U B COOTBETCTBMM C HacTOAUMMHM OOIIMMHU YCIOBHSIMHU M 3asBICHUS IO
ceiipoBbIM yciyraMm u npu yruiare Kimentom npu npoJyieHun cpoka AeMCcTBHS apeH bl
Ceiia xomuccuii B coorBercTBuM ¢ Tapudamu banka, 1eHCTBYIOUIMMH Ha MOMEHT
npojJyieHuss cpoka nerictBus apeHasl Ceiida. 3asBieHne M0 CEePOBBIM yciayram
IIPEKPALAET JEHCTBUE IIOCJIE TOJIHOIO OCYIIECTBICHHUS B3aUMOPACUYETOB MEXKIY
CTOpoHaMH, BKimouas yruiaty Kiuentom banky komuccuM 3a HECBOEBPEMEHHOE
ocBoboxxaenne Ceiida corimacHo AeHCTBYIOIMM Ha JeHb oruiatel Tapudam banka c
ydetoM nmyHkTa 33.12. crateu 33 HacTosmux OOIMX YCIOBHA.
36.2. Ilo wucreyenuu cpoka apenabl Ceiida wim B ciiydyae JOCPOUYHOTO PACTOPIKEHHS
3asBnenus mo ceidoBbiM yciayram Kmment (nmbo IIpencraBurens Knmenta, ero
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HacJeAHUK, 3aKOHHBIA TIPEACTaBUTENb, JJoBEpeHHOE JHUI0) AOIKEH 0cBOOOIUTh Ceiid
U CJIaTh €r0 BMECTE C KJIFOYOM (-aMH) B HETIOBPEKJICHHOM COCTOSIHUU baHKky.

36.3. bank 3a 10 (mecsTh) KaJIeHIApHBIX JHEW 10 OKOHYaHHsS cpoka apeHabl Celda
yBenomisier KimeHTa 0 HEOOXOJUMOCTH TPOJUICHHSI CpOKa JEHCTBHUSA apeHIbl WK
ocBOOOKAeHMs apeHioBaHHOro UM Ceiida mocpeacTBOM TelneOHHOTO 3BOHKA Ha HOMED
MobunpHOro Tenedona KiueHta/SMS-cooOmeHT/MICBMEHHOTO  COOOIIEHUST Ha
3JeKTpOHHYI0 nouty Kimenrta, ykazanueix B ABUC. [lononHUTENbHO HampaBisieTcs
Push-yBenomiieHre 00 OKOHYAaHMH U HEOOXOAMMOCTH MPOJJICHUS CPOKA apeHJIbl, PU
9TOM, N0 KJIHMeHTaMm cermeHTta Mass u VIP push-yBemomienue Hampasisercs 3a 10
(mecsATp) KanmeHAAapHBIX OHEN U 3a | (0QuH) KaleHJapHbIN J€Hb JO OKOHYAaHMS CpOKa
nerictBus nporopopa apeHabl CeitdoBoit sueiiku. [lo kimeHtam cermenrta Priority
Banking Push-yBenomienue HanpasiisieTcs 3a 14 (4eTbIpHaAIIATH) KaJICHIAPHBIX THEH U
3a 1 (oaMH) KajgeHaapHBIN AEHb 0 OKOHYAHUS CPOKa ACHCTBHSI IOTOBOPA apeH/IbI.

36.4. B ciyuasix pacTtop:keHusi 3asBICHHS 1O CEH(OBBIM YCIIyraM J0 HUCTEYCHHUSI CpOKa
apensl Celia mo nnunmaruse Kinenra, komuccus, yruiadeHHast KiimeHToM 3a momHbIN
cpok apennsl Celica, He BO3Bpanaercs.

36.5.  Ecnu Knuent oOparuncs B bank ¢ HamepeHuemM ocBo0oIUTh apeHnoBaHHbIN Ceiid
B TIIEPHOJA HApPYUICHUs YCIOBHH 3asBICHHUSA 10 CEH(POBBIM ycCiIyraM B YacTH
HecBoeBpeMeHHOCTH ocBoOokaeHus Ceiida, KrnueHT ymnnaunBaer KOMHUCCHIO 3a
HEeCcBOeBpeMeHHoe ocBobokIeHue Cetida.

36.6.  bank BmpaBe B ir060€ BpeMs, 1o JTF0OOMY OCHOBaHHUIO (110 ycMoTpeHuto banka) u
0e3 BO3MeIlIeHUs1 YOBITKOB B OJAHOCTOPOHHEM MOPSAKE OTKA3aThCs OT HCIOJHEHUS
OO0umx ycnoBuii, 3asBiaeHus no ceifopbM yciyram, ysegomMus Kinenra 3a 10 (necsitsb)
KaJCHJapHBIX JHEW 1O JaThl PAaCTOpPXKEHHUs 3asBICHHS TO CeH(OBBEIM yciayram
crioco6amu, IPeayCMOTPEHHBIMU HacTOSIUMHU OOIIUMHU YCIOBUSIMH.

36.7. B cmyuae otkaza omnoii u3 CrtopoH ot OOmmx ycnoBwuii, JloroBopa apeHisi/
3asBnenus no cerosbiM ycryram, KinneHT 00s3an 3a06paTh LleHHOCTH He no3/1Hee 1aThl
pacTopkeHus 3asBIeHUS IO ceii(pOBBIM yciTyraM, ykazaHHOU B yBegoMiieHuH CTOPOHBI,
OTKa3bIBaIOIIEHCs OT 3asBICHUS IO CEH(POBBIM yCIyTram.

36.8. B cmyuae orcyrctBusi apyroro cBobomnoro Celia s TpemocTaBICHUS €Tro
Knuenty npu yrepe/mopue/moBpexxaenun 3amka/kmoua ot Ceiida no Bune Knuenra,
3asBreHre 1o cei(hoBBIM yCIyraM pacTopraeTcsi 10 UCTEUCHHUS eTr0 CpPOKa JCHCTBHS B
neHb BpydeHus bankom KimeHTy yBenomiieHHs O pacTOpKeHMH 3asiBICHHS 10
cei(oBBIM yciyram myTeM oTkasza banka ot 3asiBieHus 1o cei(OBBIM yCITyTraMm.

36.9. B ciuyuae cmepru KnumeHta wnm mpu3HaHUS e€ro OE€3BECTHO OTCYTCTBYIOLIMM
Borpocsl nepenaun Llennocreir Hacnenuukam KimeHnra paspemaroTcss B COOTBETCTBHH €
JIeHCTBYIOIIUM 3aKOHO/IaTeILCTBOM, BHyTpeHHMMH fOKyMeHTaMu baHka, HacTOsIIUMH
OO6muMHy ycoBUsIMH U 3asiBJICHUEM IO cel(POBBIM yCIyram.

CTATHA 37. MOPAAOK U CJIYYAU NPUHYAUTEJBHOI'O BCKPbLITUSA
CEU®A
37.1. bank mMeeT mpaBo MPOU3BECTH MPUHYAUTEIbHOE BCKphITHE Ceiida 6e3 mpucyTcTBHs

KiuenTa B crienyromux ciydasx:

1) npu Hamuuuu uHbOpMauKu 00 ucrnons3oBanuu Kimuentom Celida amast XpaHeHHUs
3aIPeleHHOT0 K XpaHEHUIO0 UMYIIIECTBA, IEPEUUCICHHOT0 B MyHKTEe 33.5 HACTOSAIINX
OO6muX yCIOBHiA;

2) npu HamuuuK MHQGOpMauu o HecoOmroeHH KilmeHToM paBuil 110 UCTIOJIb30BAHUIO
Ceiida;

3) mpu 3aABIMJICHUU, BO3TOPAHUU COJEPKUMOTO SUCHKH, TOSBICHHHA THUJIOCTHOTO U
MHOTO €/IKOr0 3amaxa;

4) nesBku Kmmenrta (;mbo [lpencraBurenss Kimenta) mo wucrteuenumn 3 (Tpex)
KaJICHIapHBIX MecAleB / 6 (mecTn) KaneHaapHeix mecsies (mis Knuentos Priority
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Banking) ¢ MomeHTa OoKOHYaHMs CpoKa jaeicTBHs apeH sl Celida,

5) mpu Moyy4eHu JOKYMEHTOB OT Cy/a, YIIOJIHOMOYCHHOI'O FOCYJapCTBEHHOT'0 OpraHa,
JOJKHOCTHOTO JIMIA TOCYJTapCTBEHHOT'O OpraHa, YaCTHOT'O CyJ1IeOHOr0 UCIIOJIHUTENS,
MMEIOIIMX MPaBO MPUHUMATh PELICHHUS O MPUHYIUTEIHLHOM U3BATHH COACPKUMOTO,
Haxosmerocs B aperioBanaoM Kimmentom Ceiide, B cOOTBETCTBUY ¢ JIeHCTBYOIITIM
3aKOHOAATEIbCTBOM;

6) B MHBIX CiTydasX, MPEIYyCMOTPEHHBIX JIeHCTBYIOIIMM 3aKOHOAATEILCTBOM.

37.2. Hauunas co aHs ucTedeHus: cpoka apennsl Ceiida, bank kaxapiii pabouuii 1eHb
yBegomisier Knnenra nro0bIM criocoOoM, MpeaycMOTPEHHBIM HacTtosmmumu O0mmmu
YCIOBUSAMH, O HEOOXOAMMOCTHU OIIATHl KOMHCCHH 32 HECBOEBPEMEHHOE OCBOOOXKICHHE
Ceiiba n s ocBoboxaenust apennoBaHHoro Ceida wiu s 3aKJIIOUYEHUS HOBOTO
3asiBiieHUs 10 celi(pOBBIM yCITyraM Ha HOBBIN CPOK (B Cllydae HEOOXOUMOCTH).

37.3. bank He mo3aHee, yeM 3a 10 (mecsATh) KaJeHAAPHBIX JHEH 10 MpOBeAcHUST baHKkoM
npuHyIuTensHOro BCKpbITHs Ceiia Hanpasiser KimeHnTy yBejoMiIeHHE O TPOBEICHUN
bankom nmpunyauTensHoro BekpbiTHs Celia ¢ ykazaHHeM aThl BCKPBITHSL.

37.4. Tlocne ucreuenus: 3 (Tpex) KaJeHIAPHBIX MecsAleB / 6 (IIECTH) KaJleHAApHBIX
MmecsueB (s Knuentos Priority Banking) co nHs okoH4YaHUs cpoKa JEHCTBUS apeH/IbI
Ceiiba bank wumeer mpaBO NPOM3BECTH MPHHYAWUTENbHOE BekpeiTHe Celia B
npucytctBud 3 (Tpex) yIOJHOMOYCHHBIX JiIl (uinana/otaeneHus banka, ¢
COCTaBJICHHEM aKTa BCKPBITHSI, IPH COOJIIOJIEHUU BCEX HUKETIEPEUNCICHHBIX YCIOBUI:
1) ecnu 3asBieHreM 10 ceidoBbIM yeimyram cpok apenabl Ceiida He ObUT IPOICH Ha
HOBBII cpok M KimeHTy HampaBieHO NMUCHMEHHOE YBEIOMJICHHE O NMPUHYIUTEIHHOM
BckpbiTHH Ceilda, ¢ ykazaHueM IpUYUH U BpEMEHU MPUHYAUTEIHHOTO BCKPBITHS,

2) uesBka Kimenra (ero JloBepennoro Jsmia) B bank mo wucredenuun 3 (Tpex)

KaJleHAapHBIX MecsneB /6 (mectn) kaneHAapHbix MecsueB (anms Knuentos Priority

Banking) co nHs okoHuanus cpoka apeH s Cerida.

37.5. OrtcyrcrBue Knuenra no ero agpecy, ykazanHomy B ABMC, a takxe HesiBKa B bank
HE SIBJIIETCSI OCHOBAaHHMEM JJIsl TIEpEHOCa BPEMEHH TPUHY TUTENTFHOTO BCKphITHS Ceiida.

37.6. Copnepxumoe Ceiia omedaTsiBaeTCsl U NEPEAAETCS HAa XpPaHEHHWE B OTAEIbHBIN
Ceitd, pacnonoxennsiii B CeitoBoM aenoszutapuu, g0 oOpamienus Kmuenral, ero
JloBepeHHOr0 Mna.

37.7. Copepxumoe, Haxomsmieecss Ha xpaHennn B CeilidoBoit sueiike CeiidoBoro
neno3utapus /otaenenus banka, u3paroe npu npoBeAeHUU baHKOM MPHUHYAUTENBHOTO
BekpbiTust Cetia Kimnenty (u6o IIpencraBuTesio KIMEeHTa) BBIIASTCS MO 3asBICHUIO (B
npousBosbHOU (opme) Knmenra (imbo IlpencraBurtens Kimenra) m mocne omatel
KOMUCCHH 3a!

1) HecBoeBpeMmeHHOE ocBOOOXIeHUE Celida;

2) 3aMeHy 3aMKa oT BckpbiToro Ceiia (mpu HEOOXOAUMOCTH);

3) xpanenue llennocreit Knmenra B CelidoBom nemo3urapuu banka, coriacHo

JIEHCTBYIONIMM Ha JieHb oruiathl Tapudam banka.

37.8.  Ilpu obpamenun B bank Knuenra nu6o IIpencrasurens Knuenra 3a Llennoctamu u3
BckphiToro Ceiida, maker (MEIIOK, CyMKY) BCKPBIBAE€TCS B IPUCYTCTBUHM PaOOTHHKA
banka u pykoBoauTens CTpyKTypHoro nojapasaenenus banka. [Tocne BCKpbITHS MakeTa
(memika, cymkn) Kinuent (6o IlpeacraBuTens KIMEHTa) B 3asiBIICHUHM YKa3bIBACT, UTO
LleHHOCTH M MHOE UMYIIECTBO MOJIYYEHBI B TIOJHOM 00bEME, UTO HE UMEET, U HE OyAeT
MMETh TpeTeH3uu K baHky, ykasbiBaeT moiaHocThio @UO (0T4ECTBO — NP HAITMYHH),
MPOCTABISICT MOANUCH U naTy. 3asBicHue Kiuenra (mubo IlpeacraBuTelnis KIMCHTA)
npuodmaercs B nocke Knnenra. [Iperensun Knuenrta mo xonmuecTBy, OO0 KauyecTBY
IleHHOCTEN M MHOIO UMyILECTBA HE IMPUHUMAIOTCS, TaK Kak baHk He pacnosarain
CBEJCHUSIMH O CTOMMOCTHBIX, KaYECTBEHHBIX, KOJMYECTBEHHBIX M T.[. MapaMeTpax
LlenHOCTEW M MHOTO UMYIIECTBa, 0OHapykeHHbIX B Ceiide, ¢ yem Kinnent 6e3ycnoBHO
COTJIAIIAeTCsl.
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37.9. WMswareie llennoctn ocratorcst Ha xpaHeHuu B CeiihoBoM aeno3utapuu banka B
teuenue 1 (0JJHOTO) ro/1a co AHS OKOHYaHMs cpoka apeHnbl. [Ipu sBke Kinuenra B bank
B TeueHue 1 (0IHOTO) roja ¢ MOMEHTa OKOHYAHHS CpOKa apeH bl [[eHHOCTH BBIAAIOTCSI
eMy TMocjie OIUIaThl pacxoAoB baHka B COOTBETCTBUM C HacTosuMu OOmmmu
ycnoBusiMu/ yCIOBUSIMH 3asiBICHUS 10 ceidoBbiM yeiayram. [Ipu HesiBke Kinenra mo
ucreueHnn 1 (0IHOTO) roja ¢ JaThl OKOHYAHMS CPOKa apeHbl, U3bsThie LleHHOCTH
peaiu3yloTcs B MOPAIKE, NPEIyCMOTPEHHOM JIeHCTBYIOIIMM 3aKOHOIATEIHCTBOM.
BolpyuenHble pu peajin3alvy AEHbIM HAIIPaBJISIFOTCS Ha BO3MEILEHUE pacxoa0B baHka.
B cnyuae mnpeBbllIeHHS CyMMBI [JE€HEr, IOJYyYEHHBIX OT pealli3allii U3bSITHIX
Llennocrel, Haa CyMMOM, MOJJIEXalmed BO3MEIIeHUI0 baHKy, ocraBmiascs pasHuLA
3auucnserca Ha cuet Knuenta, 1100, mpy OTCYTCTBUM TaKOH BO3MOXKHOCTH, XPaHUTCS
Ha CHENHMATIBHO OTKPHIBAEMOM OAHKOBCKOM CUETE B TE€UCHHUE 5 (IISATH) JIET, TIO UCTCUCHUH
KOTOpBIX criuckiBaeTcs B 7oxo/ banka. [Ipu HEMOCTaTOUHOCTH BBIPYUEHHBIX JEHET IS
MorauieHusi 3ajoJbkeHHocTu mnepen bankom oHa B3bickuBaercst ¢ Kiuenrta B
cyneOHOM/BHECY1€0HOM HOpsIKE B COOTBETCTBUU c JleiicTByIOTUM
3aKOHOAATEIbCTBOM.

PA3JEJI VI. MPOYHUE NOJOKEHUSA
CTATDbBA 38. ®OPC-MAKOP

38.1. B cayuasx, korma ocymectsieHrne Croponamu (bankom w/mmm KimmeHToM) cBOMX
00s13aTenbCTB M0 HAacTOoAIMM OOLIUM YCIOBUSM HE NPEICTABISIETCS BO3MOXKHBIM TI0
NpUYMHE, HAXOIAUICWcs BHE pa3syMHOro KoHTposii CTOpOH, Kak: 3eMIIeTpsCEHHE,
MokKapbl, HABOJHEHWs, 3a0acTOBKH, BOWHA (OOBABICHHAS WM HEOOBABICHHAsN),
rpakJaHCKasi BOIHA, oOIIas ycTOWYMBash HECTOCOOHOCTh OaHKOBCKOW cucteMbl PK
OCYIIECTBIATh IUIATEXU MO HacToAmMM OOIMM YCIOBHSIM, a TakXke COOJI0JeHHE
CropoHamu JIOOBIX TOJOXKEHUH JleHCTBYIOIIEro 3aKOHOAATENbCTBA M PEIICHUN
rocyJapcTBeHHbIX opraHoB PK, BCTYNUBIIMX B 3aKOHHYIO CHITY IIOCJIE IPUCOEAMHEHUS K
HactosimuM  OOmuM — ycioBusiM  CTOpOHAMH HM - TIPEMSATCTBYIONIUX — UCIIOJHEHUIO
Hactosmux OOmux ycnoBuit (nanee — ¢opc-maxop), To ods3aTenscTBa CTOPOH MO
HactosmuM OOMIMM YCIOBHSM TPHUOCTAHABIUBAIOTCS HAa COOTBETCTBYIOMIMKA TEPHOJI,
MIOKa TaKue 00CTOSTEIbCTBA HE MPEKPATATCS;

38.2. He mo3mHee 5 (msITH) KaleHMAPHBIX THEW TOCIC BOSHUKHOBEHHS OOCTOSITEIHCTB
¢dopc-maxkopa CTOpoHa, JUIsI KOTOPOM BO3HUKIM TakHe OOCTOSTENbCTBA, 00s3aHa
yBEAOMUTH Jpyryro CTOpoHy 0 coObITHH (hopc-Maxopa, 1aTe BOSHUKHOBEHUS U dpPeKTe
¢dopc-Maxkopa Ha ee CIIOCOOHOCTh OCYLIECTBISATh CBOM 0053aTENIbCTBA MO HACTOSIIUM
OOuIM yCIIOBUSIM, TIPH 3TOM 0053aTEIIEHBIM SBIISIETCS TIOATBEPIKICHHE 00CTOATEIHCTB
¢dopc-Maxkopa OT COOTBETCTBYIOIIETO KOMIIETEHTHOTO OpraHa, 3a HCKIIIOUYCHHEM
OOIIEN3BECTHBIX COOBITHH, Ha KOTOPbIE KOMIIETEHTHBIH OpTaH HE JaeT MOATBEPIKICHHE.
Ecnu Ctopona He yBemomut apyryto CTOpoHy O cOOBITHH (hopc-Makopa B CPOKU H
CTIIOCO0OOM, KaK 3TO YKa3aHO B HACTOSIIEM IyHKTe OOIMUX YCIOBHIA, TO OHA TEPSIET CBOU
mpaBa ccbUlaThcsl Ha oOcTosATeNnbcTBA (hopc-Makopa B KadecTBE OCHOBAHUS,
0CBOOOXKIAIOIIET0 €€ OT OTBETCTBEHHOCTH 32 HEWCITOJHEHHE CBOMX 00s3aTEIhCTB IO
HactosmuM OOIIMM yCIIOBUSAM,;

38.3. Ilocne mpekpamieHus: BIHSHUS OOCTOSTENBCTB (OpPC-Makopa Ha HCIIOJHEHHE
obs3atensecTB CTopoH mo HactoAmmM OOMMM  yCIOBHSAM HCHOJHEHHE YCIOBHH
BOCCTAHABIIMBAETCS B IPEKHEM MOPSIKE;

38.4. B ciyuae, eciu o0cTosiTenscTBa hope-maxkopa OynyT muThest 6osee 30 (Tpuanarn)
KaJleHAApHBIX AHeH, mobas m3 CTOpOH BIpaBe pPACTOPTHYTH MPABOOTHOILEHUS B
OJTHOCTOPOHHEM TOPSIJIKE, TUCBMEHHO YBeIOMHB 00 3ToM japyryto Ctopony. [1pu sTom
Croponsl B TedyeHue 10 (mecaTw) KaJICHAApHBIX THEH C JaThl OJHOCTOPOHHETO
pacTopKeHHUsl MPaABOOTHOIIEHUH 0053aHbI MPOU3BECTH B3aUMOPACUETHI 10 (PaKTUUIECKU
BBITIOJTHEHHBIM 00513aTeIbCTBAM U MMPOU3BEICHHOM OIUIaTe U BO3BPATUTH JAPYT APYTY BCe
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MOJY4YEHHOE 0 yCIOBUAM HacTosammx OOIUX YCIOBHH, HE TMOJyYUBIINX BCTPEYHOTO
UCTIONHEHUs. B 3ToM ciydae obs3arenbeTBa o HacTosmuM OOLM ycioBusiM OynieT
CUUTATBhCS MPEKPALICHHBIM Ha JaTy HoiydeHus Apyroii CTOpoHOH yBenomuieHHS 00
OJJTHOCTOPOHHEM PACTOPXKEHUH, U HU ofHa u3 CTOpoH He 00s3aHa BO3MeEIIATh JPYroi
CTopoHe BO3MOXKHBIE YOBITKH, BEI3BAHHBIE TAKUM PacTOPKEHHEM.

CTATHA 39. KOHOUAEHLHUAJIBHOCTb

39.1. Bce cBenenus, nepenaBaembie CTOpoHaMH JAPYT APYTy B CBSI3U C HACTOSIIUMH
OO01muMHU yCIOBUSIMH U TIOJITUCAHHBIM COOTBETCTBYIOIIMM 3asBIICHUEM, UX COJIEP)KaHUE
MIOJTHOCTBIO WJIM B YacTH, a Takke (PUHAHCOBAst, KOMMepYecKas U rmpovas uH(opMaIus,
nojiyueHHass oT JApyroil CTOpOHBI B XOJieé BEIEHHUS MEPEroBOPOB, 3aKIIOUYCHUS U
WCTIOJTHEHUS HACTOSILETO COOTBETCTBYIOIIETO 3asiBIICHUS, SBIISTFOTCS
KOH(HUACHITMAIbHOU HH(POpMAaIIHEH;

39.2. Ilepenaua kKoHpUIESHIMATHLHONH HHPOPMALIUN TPETHUM JIAIAM, OIyOIMKOBAHUE HIIH
pasrianieHrue BO3MOXKHBI TOJIBKO C MPEABAPUTEIHLHOIO0 MUCHMEHHOTO COTJIacHs APYToi
CTOopoHBI WM B Cllydae, €CIIM TaKO€ PACKpBITHE 00s3aTeIbHO B COOTBETCTBUH C
JleicTBYIOIIUM 3aKOHOIATEIbCTBOM;

39.3. KumeHnt o0s3yercss HE3aMEIUTUTEILHO MOCTaBUTh BaHK B M3BECTHOCTH O CTAaBIIMX
€My M3BECTHBIMU CIy4asixX MOMBITOK TPETHUX JIHI] OTYYUTh OT Kakoh-1100 u3 CTopoH
CBENIEHUS, COCTABIIONINE KOH(HICHIHAIbHYIO HH(popManuio apyroid CTOpOHBI, a
TaKk)Xe€ He MCIOJIb30BaTh 3HaHUE KOoH(uIeHIManbHOH uHpopMauu apyroii CTOpOHBI
IUTSL 3aHSATHS JeSITEIIbHOCTBIO, KOTOpast MOKET HaHecTH yuiepo stoit CTopoHe;

39.4. B cmywae pazrinamenus Ju0o0  pacrnpocTpaHenus mo6oir w3 CTtopoH
KOH(uaeHIManbpHoM nHpopMmauu qpyroit Ctoponsl, BUHOBHast CTopoHa OyeT o0s13aHa
BO3MECTUTH YOBITKH, TTOHECEHHBIE JIpyroii CTOpOHOM, BCII€ACTBHE pa3riallleHus] TaKon
uHbopManMM, a Takke OyIeT HEeCTH OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO
JIeHCTBYIOIUM 3aKOHO/IaTEILCTBOM;

39.5. Hacrosmum Knment ymonHoMoumBaeT bBaHK Ha packpbiTHE C COOJIIOJICHUEM
TpeGoBanuii /leiicTByOIIEro 3aKOHO1aTeNIbCTBA, HO 0€3 KaKOro-1100 JONOJHUTEIBHOTO
cornacusa Knuenta, Bcell u moboii mHpopMaiuu, nMeroneil otHomenne k Kimenry,
Bxuany, 3asBienuto, ucrnonHeHno CTOpoHaMH CBOMX 0053aTelbCTB, TPETHUM JIUIAM,
BKJIFOYast YTIOJIHOMOYEHHBIE TOCYIApCTBEHHBIE OpraHbl, KOHCYJIbTAaHTaM, aJIBOKaTaM,
aynuTopaMm, OaHKaM - KOPPECMOHJEHTAM M HHBIM JIMIIAaM M OpraHaMm, €clid TaKoe
packpeiTe TpeOyeTcss B COOTBETCTBHHM C JIeWCTBYIOIIMM 3aKOHOJATEIHCTBOM,
MEXIyHApOAHBIMU TpeOoBaHUSIMH U BHYTpeHHUMU JOKyMeHTamMH baHka;

39.6. bank He HeceT OTBETCTBEHHOCTH, €CJIM KOH(HICHITMAIBHOCTh ObLTa HapyIIeHA I10
BUHE camoro KinenTa BenencTsue HecoOmoieHus pekoMeHaanuii banka oTHOCUTENBHO
KOH(HIESHIINATHFHOCTH, a TaK)Xe B YCIOBHX, KOTJa KOH(pHUIEHIINANbHAs WHPOpMAIUs
ObuIa M3BECTHA JINOO CTajla U3BECTHA TPETHUM JIMIIAM U3 UHBIX HCTOUYHHKOB.

CTATDBA 40. CHIELIUAJIBHBIE YCJIOBUSA

40.1. KiueHT O3HAaKOMJICH M OE€3yCIIOBHO COTJIACEH C TE€M, YTO YCIIOBHS, YKa3aHHBIC B
nyHkre 40.11 crateu 40 HacToammx O6mmx ycnosuii u nynkre 243 IIpaBui 00 oOmux
YCIIOBUSAX TIPOBEJCHUS OIEpaIiii paclpoCTPaHSIIOTCS Ha BCE BHJIBI OaHKOBCKUX
MPOJYKTOB/ YCIIYT, B TOM YHCIIE TIPU MTPOBEICHUU OTEpaIlHii/ CICIOK U UHBIX CITy4Yaes.

40.2. TlpuocranoBnenue omnepamuii mo Cuery/Cyery ImIaTeKHOW KapTOYKW /WA apecT
JICHeT Ha CYeTe OCYIICCTBIAIOTCS BaHKOM 1O OCHOBAaHHMSM M B COOTBETCTBHH C
MPOIIEAYPOH, YCTAaHOBJICHHON JIEHCTBYIOIUM 3aKOHOAATEIIHCTBOM H/WJIH HACTOSIITUMHU
OOmuMHU yCTIOBHSIMH;

40.3. Ilpm stom bank He HeceT OTBETCTBEHHOCTH 3a HEHCITOJIHCHHE/HEHaIJIeKaIee
WCIIOJTHEHUE CBOMX 00s3aHHOCTEH MO HacTosIuM OOILIUM YCIIOBUSM U MOAMHCAHHOMY
COOTBETCTBYIOILIEMY 3asIBIICHUIO B ciydae MOCTYIUICHUS B bank
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pEIICHUI/TIOCTAaHOBICHUH  YTIOJTHOMOUYCHHBIX TOCYJApPCTBEHHBIX OpPraHOB  W/WJIH
JOJDKHOCTHBIX JIMI[ O TPHUOCTAHOBJIICHUW pacxXonHbIX omepanuii mo Cuery/ Cuery
IJIAaTeKHOM KapTOYKH, apecTa JEHEr Ha cYeTe, a TaKKe yKa3aHUW TpPeThbuX JIHII,
UMEIOIIUX TMPaBO OECCIOPHOTO CHUCAHWS JICHET B COOTBETCTBHH C JleHCTByrOIIMM
3aKOHOAATENLCTBOM, a TaKKE B CIIy4asX MPeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM B
o0jacTd TMPOTHBOJCHCTBHUS Jeranu3aludl (OTMBIBAHHIO) JIOXOJOB, TOJTYYCHHBIM
IpecTynHbIM  IyTeM, M  (QUHAHCUpPOBaHMIO  TeppopusMa,  HMHocTpaHHOTrO
3aKOHOJATEIbCTBA,

40.4. bank BmpaBe HE HUCHONHATH YKasaHus KiumeHTa, B TOM uMcIEe CBA3aHHBIE C
OCYIIECTBIICHUEM IIJIATESIKEH/TIEPEBOJIOB B CIIyYasiX, MPEAyCMOTPEHHBIX JIeHCTBYOIMM
3aKOHOAATENIbCTBOM, HacToAmMMH  OOLMMH  YCIOBHSIMH, COOTBETCTBYIOIIMM
3asBIeHUEM, BHyTpeHHUMH JoOKyMeHTamMu baHka, a Takke B  clydasx,
MPEeIyCMOTPEHHBIX 3aKOHOJATENIbCTBOM B O0JIACTH NPOTUBOJACUCTBHUS JIETAIHU3AIMH
(OTMBIBaHHIO) JOXOJIOB, IOJYYCHHBIM MPECTYNHBIM TIyTeM, W (UHAHCHPOBAHUIO
Teppopusma, MHOCTpaHHOTO 3aKOHOJATENbCTBA,;

40.5. Crucanue cpenct co Cuera/ Cyera miaTeXKHONH KapTOUYKH MPOU3BOJIUTCS TOJIBKO C
cormacusa KiueHta 3a HUCKIIOYEHHMEM  CIy4yaeB, MPSAMO  MPEAYCMOTPEHHBIX
JIeHCTBYIOIMM 3aKOHO/IATEILCTBOM, 3asiBICHUEM, HACTOSIIUMH OOIIMMU YCIOBUSIMU,
BuyTrpennumu nokymentamu banka;

40.6. IlmarexHbIe yKa3aHHs TPETHETO JTUIA IPUHUMAIOTCS K UCTIOJTHEHHUIO U BBITIOTHSIIOTCS
0e3 IomoIHUTENbHOrO cornacus Kirenta Ha OCHOBaHUM PEIIEHUs COOTBETCTBYIOIIETO
CyneOHOTO WM MHOTO rocynapcrBeHHoro oprana PK, 3a uckmouenuem mocoOuii u
COLIMAJILHBIX BBIILJIAT, KOTOPbIE UMEIOTCS Ha CIIeLMATbHBIX OAHKOBCKHX CUETaX, a TAKKe
10 IPYTUM OCHOBAHUSM, IIPETYCMOTPEHHBIM J[[efCTBYIOINM 3aKOHOIaTETLCTBOM. baHk
MMeeT TPaBO MPOU3BOJIUTH OECCIIOpHbIE CHHUCAHMs C JIOObIX cueToB KimeHra, ecnu
TpeThe JuIo (OaHKKW BTOPOTO YPOBHS M OpPTaHMU3AIMHU, OCYIIECTBIISIONIE OAaHKOBCKYIO
NEeSATEIbHOCTh) NPEAbSIBUT B baHK yka3aHue ¢ NPUIOKEHHUEM K HEMYy JTOKYMEHTa,
conepsamiero coriacue KimeHta Ha OeccliopHO€ H3bATHE JIEHEr C €ro cuera, 3a
WCKITIOYEHHEM JICHET, HaXOSIINXCS Ha CHelHalbHBIX OAHKOBCKUX cUeTax (Takue, Kak
(HO HE OTPaHUYNBASICh) ATUMEHTHI, IEHCUH, TOCOOUSI M COLMATLHBIE BBITIIIATHI, BHITIATHI
U3 €IMHOTO HAKOMHUTEIHHOTO MEHCHOHHOTO (DOHAA B HENAX YIyUIIeHHs >KUTHIIHBIX
YCIIOBUI W/WIIM OIJIaThl 00pa30BaHusl, JICUEHMUS,

40.7. bank BmpaBe MOJB30BATHCS YyCIyraMd TPETbUX JHI TPU BBITOIHEHHH CBOHX
00s13aTeIbCTB M pacriopspbkeHuit KimeHTa u  mpenocTaBiI€HUM HWHBIX YCIOYT B
COOTBETCTBUU C MOJIMUCAHHBIM 3asiBJICHUEM, BKJIIOUas, HO HE OrPaHUYUBASCH, CIly4aH,
KOTJla WCIOJh30BaHME TPEThUX JIMII TPSAMO  yCTaHOBJIEHO JleWCTBYrOIIMM
3aKOHO/1aTeNbCTBOM. baHK HE HECET OTBETCTBEHHOCTH 3a HEJJOCTATKH B IEUCTBUAX TAKUX
TPETHUX JINI], IBUBIIUXCS MPUYUHON HAPYIIECHUS 0053aTEILCTB IO COOTBETCTBYIOIIEMY
3asIBJICHUIO;

40.8. bank BmpaBe OCYIIECTBJIATH MAacCOBYIO PACCBUIKY PEKIaAMHO-WH(POPMAIIMOHHOTO
xapakrtepa 00 yciyrax banka nmocpenctsom SMS-undopmupoBanus cpeau KineHTos;

40.9. bank Brpase Je0eToBaTh Bce U JI0ObIe cyeta KimmenTa 0e3 ero mpeaBapuTeIIbHOTO
corjacusi B OTHOLIEHUH KOPPEKTUPYIOMIMX onepannii baHka B COOTBETCTBUU C TyHKTOM
5.15 Cratbu 5 Hactosnmx OOLIUX YCIOBHI, a TaKKe B MOPSAJIKE 3a4eTa JIIOOBIX U BCEX
CyMM, TpeHa3HA4YCeHHBIX K yIuiare Knuentom banky, Bkitouas mo0bie 1 BCe KOMHCCHUU,
Ha KoTopble baHk mmeeT mpaBo Ha ocHoBaHWHW TapudoB banka, Hactosmux OOmMX
YCIIOBUM U MOCTIEAYIOMIUX TOMPABOK K HUM;

40.10. bank cTpeMHUTCs 3alIUINATh CBOIO PEMYyTAMI0 W TMPUICPKUBACTCS TOJUTHUKH
MEXIYHAPOIHBIX CTaHIAPTOB OOpHOBI C «OTMBIBAHHUEM» JICHET, TOJ03PUTEIHHBIMU
omepanusiMu, OOpbObI C YKIOHEHHEM/00Xoda TpeOOBaHUM TO MEXITYHAPOIHBIM
SKOHOMHYECKUM CAHKITUSAM, YKJIOHEHHUEM OT HCIIOJIHEHUs TpeOoBaHuii J[elicTBYIOIIEeTo
3aKOHO/IaTeNbCTBA, BHyTpeHHUX n1oKyMeHTOB banka, HacTosmux OOmuX yCIoBUH.

111



40.11. bank B pamkax Hactosmux OOIMMX yCIOBHI BIPaBeE:

1)

2)

3)

4)

5)

6)

7)

3anpamuBath y Kimenra mo0ble JOKyMEHTHI U WH(GOpPMAIHIO, B TOM YHCIE TI0
UCTOYHUKY MPOUCXOKJEHUS JICHET, 1IeJIEBOMY UX HCIIOJIb30BAHUIO, HEOOXOIMMBIE
JUIA TIpeOCTaBiIeHUs] baHKOM MpoaykTa / yCIyrn B TOM 4YHCIE DIEKTPOHHBIX
0aHKOBCKUX yCIIyT, J[MCTaHIMOHHOTO OOCIYKHBAaHUSI, TPOBEICHUS OIEpalHii 1o
Cuery, ocymiecTBieHHsI baHKOM BaJlOTHOTO KOHTPOJSL, coOmoneHuss bankom
TpeboBanuil [leiicTByIOIIEro 3aKOHOIaTEIbCTBA, B TOM YHCIIE O MPOTUBOJCHCTBUI
jeranu3anny  (OTMBIBAaHUIO) JOXO/AOB, IOJYYCHHBIX IMPECTYNHBIM IIyTeM, U
(buHAHCUPOBAHUIO TeppopHu3Ma, MHOCTpaHHOTO 3aKOHOJATENbCTBA, BHYTpeHHUX
nokyMeHTOB banka, a Taxke JUis OCylecTBICHUs cOopa, 0OpaboTKH u mepenadn
JaHHBIX/ epcoHaNbHBIX AaHHBIX Kimenta B HamoroByro Cuyx0Oy CIIIA (Internal
Revenue Service) B coorBercTBuM ¢ TpedboBanusmMu FATCA, B HajoroBbie CITyKObI
Opranuzanuii 5KOHOMHYECKOTO COTPYJHHYECTBA M PAa3BUTUS B COOTBETCTBHH C
tpeboBanusimu Organisation for Economic Co-operation and Development (ranee —
ODCP), B TOM 4Hcie MOCPEICTBOM YIOJIHOMOYEHHBIX FOCYIapCTBEHHBIX OPraHOB
PK;

B Ciydyae HapyleHus TtpeboBanuii OOmux ycinoBuil, ycioBuili JloroBopos
0aHKOBCKOTO OOCIIy’KUBaHUSI TPUOCTAHOBUTH JEHCTBUE IOTOBOpa OAHKOBCKOTO
oOciyuBaHusl Ha J000M CPOK W/WIIM PacTOPTHYTH W/WJIHM MPEKPATHTh JEIOBbIC
otHomieHUs ¢ Kiauentowm;

onokupoBath onepauuu no Cuery/CueTy MiIaTeKHON KapTOUYKU MPHU HATUYUU Y
banka mogo3peHHWiI O TNPOBENCHHHM MOIICHHUYECKHX OINEpaluil W/HIN TpH
npoBeeHNN baHkoM mpouedypsl Hajuiexamied mnpoepku KimeHnra w/wim
COBeplIaeMbIX UM/ B €ro IoJIb3y ONepanuil W/Wiau MOAO03PEHUIl Ha BO3MOXKHOE
OTMBIBaHHE JIeHer, (MHAHCHPOBAaHHE TEPpPOpH3Ma, W/WIM BOBJIECUEHME/ ydyacTHe
KnmeHnra B mo103puTeIbHON/COMHUTENFHON ONEPaIiy, W/MITH €CIIA COBEpIIacMble
Knuentom omepauuu/ JeiicTBuUs  HampaBlieHbl Ha  OOXOJ/YKJIOHEHHE  OT
yCTaHOBIIEHHBIX mponenyp banka 6e3 yBemominenus KimeHTa 10 BBISICHEHHS
00CTOSITEILCTB;

HE HECTH OTBETCTBEHHOCTh 3a ymep0, NpuunHeHHbIM KimeHTy B ciydae
PUOCTAHOBKH/OTKa3a B NpPOBEIEHUM IUIaTexa/mepeBoaa KiueHra, a Takxke IO
IpUYMHE TPUOCTAHOBKU/OTKAa3a B IMPOBEJIEHUM IUIaTexa/mepeBona KiueHra
0aHKOM-KOPPECTIOHAECHTOM;

3ampamuBarh y KimMeHTa WHBIE JTOKYMEHTHI M CBEIEHUS B COOTBETCTBUH C
TpeboBaHusAMHU JleHCTBYIOIIEr0 3aKOHOJATENbCTBA U BHYTpPEHHUX TOKYMEHTOB
banka, ycrmoBWsIMH ~ 3aKIIOYEHHBIX  bBaHKOM  JOTOBOpPOB ¢  OaHKaMu-
KOPPECIIOHIEHTaMHU/ TPETbUMH JIULIAMH;

NIPUOCTAHOBHTH U (WJTN) OTKa3aTh KIIMEHTY B MPOBECHUH OTIEpAIH H/WITH OTKA3aTh
KnueHty B NpUHATHM BaJIOTHOTO JIOTOBOpa/ BAIIOTHBIX JTOKYMEHTOB, BKIIIOYAs
MIPOBE/ICHUE OTIepaIMid TI0 HUM, pacTOprHyTh ¢ KilMeHTOM /1el0BbIe OTHOUICHUS U
OpeKpaTUTh JEUCTBHE JOroBopa OaHKOBCKOTO  OOCTY)XMBAaHUS, BKIIOYAs
MpeoCTaBlIeHUue JIOObIX OaHKOBCKMX MPOJAYKTOB/ YCIyr B Ciy4asX H IO
OCHOBAHHUSM, NIPEyCMOTPEHHBIM JleHiCTBYIOIUM 3aKOHOIaTETLCTBOM, B TOM YHCIIE
3aKOHOJATE€IILCTBOM O TIPOTHUBOJACHCTBHM JIETaTH3aliy (OTMBIBAHUIO) JOXOJOB,
MOJYYEHHBIX MPECTYNHBIM MyTeM, U (PUHAHCHPOBAHUIO TEPPOPHU3MA, UCXOAS M3
PUCK-OPUEHTHPOBAHHOIO  MOJAXOJa B  LEISIX  HUCHOJHEHHs  TpeOoBaHUi
MEKYHAPOJHBIX SKOHOMUYECKHUX CaHKIUH, HacTosmux OOHMX YCIIOBHiA, B TOM
YyHUClie TPU HEMPeNOCTaBICHWHM JUOO HEMOJHOM IMpeaocTaBieHun baHky
3aMpOLICHHBIX JTOKYMEHTOB W/WJIN CBEJICHHIA;

OCYHIECTBIIAITh JIOObIE HE 3ampelieHHble JIeWCcTBYIONMM 3aKOHOAATEIhCTBOM
JeCcTBUS M MEPHI 110 TIOJTYUYEHHUIO, TIPOBEpKe/ IIepenpoBepKe JII000ro pojaa JaHHbIX,
Mpel0CTaBIEHHBIX B baHk 115 MpoBeieHus onepannii B uemisix coomonenus: bankom
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3aKOHOJATEIbCTBA 110 MPOTUBOACHCTBUIO JIEraau3alMd (OTMBIBAHUIO) J0XOJOB,
MOJYYCHHBIX TPECTYIHBIM ITyTeM, U (PUHAHCHPOBAHUIO TEPPOPU3MA, U TPEOOBAHUI
MEXIyHapOJHBIX SKOHOMHYECKUX CAHKIIUHN.

8) He oCyIIEeCTBIISATh MPHEM U BbIIa4y HAIWYHOW WHOCTPAHHOW BATIOTHI IIPU HATUYUU
pELICHUI YIOJIHOMOYEHHBIX IOCYIapCTBEHHBIX OPTaHOB, PEUICHUM MHOCTPAaHHOTO
rocyIapcTBa W/HIM MEKIYHAPOAHON OpraHu3aiuu, KOTOpbIe MPsMO WIH KOCBEHHO
pacIpoCTpaHIIOTCS/BINAIOT Ha onepaunu banka n/umu Knuenta, u/uam xoropsie
JIEJIa0T HEBO3MOXKHBIM/3aTPy IHUTEIHHBIMH/HEBBITOTHBIMU Ui banka
OCYLIECTBJICHUE OIIEPALMN 110 IPUEMY U BbIIaYe HATMYHON MHOCTPAHHOM BAJIIOTHI;

9) HakjaapIBaTh BPEMCHHBIC OrpaHWYCHHs Ha OaHKOBCckHMe cyera KimeHTa, B TOM
yycje Ha MOMEHT NpoBeJeHUs baHkoM HaJyuiexaleil MpoBepKH W/WINM B PaMKax
UCTIONIHEHUsT TpeOoBaHuil /JleiicTByOIEro 3aKkoHOMATEeNbCTBA, VHOCTpaHHOTO
3aKOHOJATEIbCTBA, MEXKAYHAPOJHBIX 3KOHOMUYECKUX CaHKIUY;

10) wHaksaaBIBaTh BPEMECHHBIC OTpaHUuCHHS Ha OaHKOBCcKHe cueta Kinenra, B cirydae
€ClIM Ha MOMEHT NpoBeJeHHUsI baHKOM Haanexamied MpOBEPKH H/HMIM B PaMKax
UCIIOJIHEHUST TpeOoBaHMM JIeHCTBYIOIIEro 3aKOHOJATENIbCTBA, MEXKIYHAPOIAHBIX
9KOHOMHYECKUX CaHKIMHA co cTopoHbl KimeHta He ObuiM mpencTaBieHbl B baHk
3anpoIreHHble baHkoM B YCTHOW W/WiIHM TMHUCHMEHHOH (hopMe TOITBEpKIAIOIIHIE
JIOKYMEHTBI, COOTBETCTBYIOIINE TMCbMEHHBIE ITOSICHEHNUS;

11) npuocTaHOBHTH/OTKA3aTh B NPOBEJACHUHM IUIaTexa/mepeBoga Kimenra, B
OPUHATUM W OOCIYy’)KMBAaHMM BaJIOTHOIO JIOFOBOPA/BATIOTHBIX JJOKYMEHTOB,
BKJIOYasi MPOBEJACHUE OIEpaluidi MO HHUM, pacTOprHyTh ¢ KiMeHToM [enoBble
OTHOILLEHUS] W MPEKpaTUTh JeHCTBUE J0roBopa OAHKOBCKOTO 0OCITyXMBaHUS,
NpeJCTaBICHUH MpoaykTa/ yciayrn banka mno mo0oMy M3 HUKEyKa3aHHBIX
OCHOBAaHUM:

a) B ciy4ae OCHOBaHMI MoJjararth, uto onepaiuu Kinuenrta/kontparenra Kimenra
MOMAaJal0T MOJA JeWCTBHE MEXAYHApOJIHBIX 3KOHOMHUYECKMX CaHKIMH 100
HaIpaBJIEHbl HAa YKIOHEHUE OT MEKYHAPOIHBIX IKOHOMUYECKUX CAHKIIUM;

b) ecnu  3arpeboBanHbie bBaHkoM  nOKyMeHTBI/MH(OpManus He  ObUIH
MIPEIOCTABIIEHbl WM HE YJOBJIETBOPSIIOT TpeOoBaHUsAM banka 1o m1r00bIM
npuyuHaM, Mo  mopydyeHue  KimeHTa  MpPOTHMBOpPEUUT  TpeOOBaHUIM
JleiicTByIOIIEr0 3aKOHOJATENbCTBA, MO0 KIMEHT yKIOHSeTCS OT HCIOJIHEHUs
TpeboBaHuii JlelcTByrolIero 3akoHoAaTeNbCTBa, 100 KimeHT oTka3biBaeTcCs
MpecTaBIsATh B baHk 3anpoieHHy0 HHpOpMalHio, TOKyMEHTHI;

C) mpencraBinennn KimeHToM B BaHK  HEJTOCTOBEPHOH, HEKOPPEKTHOM,
HMCKa)XCHHOM, TPOTUBOPEUNBOM, HETIOTHOW WH(POpPMAIIUM, B TOM YUCIIE TCUCTBUS
Knuenra nmo HamepeHHOMY BBOjY B 3a0iykJeHue baHka u ero paGOTHUKOB, B
nensax okaszanums bankom KnumeHTy yciyr, MpoBeAeHHS ONEpalnyii, TPUHATHSI U
00CITy’)KMBaHUs BAJIOTHOI'O JIOTOBOpAa M JPYIMM OCHOBAHHSIM, IpPEJCTaBICHUE
chanbcuPpUIMPOBAHHBIX TOKYMEHTOB, CBEICHUI;

d) Hanmmums caHkimii B oTHOIIeHNH Kitmenta/konTparenta KimeHTa, HalnosKeHHbBIX
B COOTBETCTBHUU C IOpUCAUKIMEH 000 cTpanbl (EBponeiickum corozom, CIIA,
BenukoOputanueid U JpyruMu) WM TOCYAApCTBEHHOM H/MIM MEXIYHApOIHOM
opranuzanuu (Bkimodas, Ho He orpanndmnBasicb OFAC, OFSI, ECFR, Cb OOH,
FATF);

€) B clly4ae BOZHHKHOBEHHsI II0/I03pEeHUIL, uTo onepanuu Kimenrta coBepiaroTes,
ucnone3dytorcs Kimentom B nenax seranu3anuu  (OTMBIBaHMSI) JI0OXOJOB,
IIOJIy4E€HHBIX IIPECTYIHBIM IIyTEM, (UHAHCUPOBaHUS TeppopU3Ma,
(uHAHCHPOBAHMS PACIIPOCTPAHEHUS OPYXKHsSI MAaCCOBOTO YHHUTOXKEHUS W/WUIHM B
LeNaX ocyiiecTBieHus KiumeHToM He3aKOHHOW, MPOTHBOIPABHOW, MPECTYMHOH
NesTeNbHOCTH, W/WIM COBepuieHus neiictBuii KimeHTOM, HampaBiieHHBIX Ha
BOBJIeueHUE baHka B mpo1iecchl Jieraau3aniy (OTMbIBaHHS) TOXO0B, TOJIy4YE€HHBIX
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IPECTYNHBIM IyTeM, (UHAHCUPOBaHMUA TeppopusMa M  (UHAHCUPOBAHMS
pacnpoCTpaHEHUS! OPYXKHsSI MAacCOBOI'O YHUUTOXKEHHS WIM HHYIO IPECTYIHYIO
NesITeIbHOCTb;

f) mo ocHoBaHMsM, MpPEAYCMOTPEHHBIX JICHCTBYIOMIMM 3aKOHOJIATEIBCTBOM, B
TOM 4YHCcI€ O MPOTUBOJACHCTBUM Jierajau3alMyd (OTMBIBAaHHIO) JOXOJOB,
MOJYYCHHBIX  MPECTyMHbIM NyTeM, ¢  (UHAHCUPOBAHUIO  TEPpPOpH3Ma,
WHoCTpaHHBIM ~ 3aKOHOJATEIbCTBOM, IPEIyCMOTPEHHBIX  MEXIYHAPOIHBIMU
JoroBopami, patuunpoBanusiMu PK;

g) Ipu HOAO3PEHUHM Ha MOIICHHUYECKHe aeiicTBus KimeHTa mpu mpoBeneHUU
TUTaTE)KEN/TIEPEeBOIOB, a TAKXKE COBEPILICHMS, IMOIBITKE coBepuieHus KiueHrom
omepauui IO 3alpelieHHbIM BHUAAM JESTEIbHOCTM B COOTBETCTBUHM C
TpeboBaHUAMU J{eHCTBYIOIIETO 3aKOHOJATEIILCTRA;

h) orkasare KimeHTy B mpoBelneHHU omepauuii mo u3baTuio aeHer co Cuera B
Clly4asiX MPUOCTAHOBJIEHUS YINOJIHOMOYEHHBIMH TOCYJapCTBEHHBIMH OpraHaMu
pacxogublx omepauuii 1o Cuery, au0O HaJlOKEHHsI apecTa Ha JEHbIH,
Haxoxsamuecs Ha Cuere, MO0 HaMMuus OCHOBAHMM, HPEIYyCMOTPEHHBIX
3akoHojartenbcTtBoM PK o mportuBozeilicTBuM  jeranuzanuu  (OTMBIBAaHUIO)
J0XO/0B, MOJYYEHHBIX MPECTYNMHBIM IyTeM, U (PMHAHCHPOBAHUIO TEPPOPHU3MA,
WHoCTpaHHBIM 3aKOHOATEIbCTBOM;

1) IpM HaJIMYMM TPEABAPUTEIBLHOrO coracus KimeHTa, NperocTaBICHHOTO
IyTeM MOJNMCAHUS COOTBETCTBYIOLIETO JOrOBOpa, CIUCBHIBaTh JECHBIH C
O0aHkoBCKMX cueToB KimeHTta, OTKpHITBIX B baHke, M00BIM, HE 3alperieHHbIM
JEUCTBYIOIMM 3aKOHOJATEIbCTBOM ITyTE€M, Ha LEJH, CBA3aHHBIE C MPOBEPKOMH
Kinuenta, ero OenedunmapHbIx COOCTBEHHUKOB, UX JAESITEIbHOCTH, B CIyYae €cliu
Takue MPOBEPKH HE MOTYT ObITh OCYILECTBJIEHBI B YCTAHOBJICHHOM TMOPSJIKE T10
BuHe Knmenra;

J) Hanmmums y Banka mojo3peHuid, uto omneparuu KineHTa WK ero KOHTpareHTa
CBSI3aHBl C JESATENBHOCTbIO (PMHAHCOBOM (MHBECTHLIMOHHOW) MHpaMUIbI,
OCYILECTBIISIOTCS B €€ MHTepecax (He OrpaHn4MBasACh, 3a4UCICHUEM Ha €€ CUeT U
(un) cHATHE JEHEr C €€ CYETOB), a Tak)Ke HalpaBlieHbl Ha (PUHAHCHUPOBaHUE
NesTeIbHOCTH (PMHAHCOBOH (MHBECTHUIIMOHHOM) MUPaMUIbl WM pEKIaMUPOBaHHE
ee JIeATeIbHOCTH;

12) oTka3aTh B MpeIOCTABICHUN OAHKOBCKUX YCIYT/IIPOIYKTOB/OaHKOBCKHX U HHBIX
ornepanuii, B TOM 4YHCJie, HE OTPaHUYMBAACH, DJIEKTPOHHBIX OAHKOBCKHUX YCIYT,
JUCTAHIIMOHHOTO OOCITy)KMBaHUSI TOCPEACTBOM MOOMIBHOTO TPHIOKEHUS, U
NPEeKpaTUTh JienoBble oTHomeHus ¢ Kiumentom/3akpbiTh Cuer/ aHHYIMpPOBAThH
KapTouky B OJHOCTOPOHHEM TIOpSAAKE B CIOydasX MW 10 OCHOBAHUAM,
PeyCMOTPEHHBIM MeXIyHapOAHBIMU/ MEXMPaBUTEIbCTBEHHBIMU
COIIALLEHUSIMH, HNHocTpaHHBIM 3aKOHOAATEIbCTBOM, JleiicTByromum
3aKOHOJATEIbCTBOM, BHYTpeHHUMH nokyMeHTamu banka, Hacrosmumu OOummu
YCIOBHUSIMH, B TOM 4Hcle B ciay4yae HapyueHus Knuentom OOmux ycinoBuil u/unm
JleticTByro111€T0 3aKOHOATENIHCTBA B YACTH U/HMIIU B IIEJIOM, a TAKKE TT0 OCHOBAHMSIM,
IIPEyCMOTPEHHBIM  3aKOHOAATEIBCTBOM O TMPOTHBOJEHCTBUM  JIETaIN3aLUuU
(OTMBIBaHHMSI) J0XOJOB, IMOJYUYEHHBIX MPECTYNHBIM IMyTeM, U (PUHAHCHPOBAHUS
Teppopu3Ma, BHyTpeHHUMH nokyMeHTamu banka, OOIUMH yCIOBHSMH, B TOM
YlCJIe B CIIy4ae:

d) HEBO3MOXKHOCTH OCYIIECTBICHHS bBaHKOM Mep NO HajJexalleil MmpoBepKe
Kinmenra w/unm coBepiiaeMbIX MM OTEPAIMI/CACIOK, YTIOJHOMOYECHHBIX JIUIT
KnuenTa, nuu, B MHTEpecax KoToporo KimeHTOM coBeplIaroTcs onepanuu I0
Cuery, TOATBEPKIAIOIIUX COOTBETCTBHUE OTIEpalK TpeOoBaHMIM J[eCTBYOIIETO
3aKOHOJATEIbCTBA, B TOM YHUCIIE IIOCPEACTBOM MOOUIBHOTO MPUIIOKEHUS,

b) Bo3HMKHOBeHUs y baHka 1MoJ03peHHi 0 TOM, YTO JEJIOBbIC OTHOIICHUS W/HIIH
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COBEpIIAEMbIE ONEPALH/CIICNIKH NCTIOIb3YI0TCA KieHToM B Lessx Jeraau3anun
(OTMBIBaHHS) JOXO/OB, IOJYYEHHBIX NPECTYHNHBIM IyTeM, (UHAHCHPOBAHUS
Teppopu3Ma,  (QUHAHCHUPOBAHMUSA  pACIPOCTPAHEHHs]  OPYXHsS  MacCOBOIO
YHUUTOKEHUS;

C) ocyLIecTBJICHUs, 10 MHEHHIO banka, KiiMeHTOM COMHHTENBHBIX, HEOOBIUHBIX,
IIOZO3PUTEIIBHBIX, MOLICHHUYECKUX ONlEepaLuii;

d) ocHOBaHuIi MoJaraTh, 4YTO ONEPALUH, CIACIKH, eiicTBrs KilneHTa/KoHTpareHTa
Kimmenra nomamaroT moj AEHCTBHE MEXKIYHAPOIHBIX SKOHOMUYECKHUX CAHKIUN
1100 HaIpaBJIeHbI Ha YKIIOHEHUE OT MEXyHAPOJHBIX SKOHOMHUECKUX CaHKIIHIA;

) Hanu4Ms caHKIMi B oTHOIIeHNH Kitnenta/konTparenta KiineHTa, Halmo)KeHHbBIX
B COOTBETCTBHU C IOPUCAMKIMEH 0001 cTpanbl (EBpomneiickum corozom, CIIIA,
BenukoOputanuu W APYyruMH) WIH TOCYNApPCTBEHHON W/MIIM MEXIYHApPOIHOM
opranuzanuu (Bkitoudas, Ho He orpannumuBascb OFAC, OFSI, ECFR, Cb OOH,
FATF);

f) orkasa Kimenra B npenocTtaBieHnn baHKy JOKyMEHTOB W/HITH CBEACHHMN, 1/WITA
JOTIOTHUTEIBHON MH(POPMALINK, BKIIOYas THCbMEHHBIE MOSICHEHUS (B TOM YHCIIe
0 HajloroBoM pesuaeHTcTBe Kimenra n/nnm ero 6enepunuapHoro coOCTBEHHUKA,
[0 UCTOYHHUKY IPOMCXOXKJIEHUS [EHEr, IO LEJIEBOMY HUX MCIOJIb30BAaHUIO)),
HECBOEBPEMEHHOI0 UX MPEJOCTAaBIICHUS, U/WIH MPEJOCTABICHUS] UX HE B IIOJIHOM
o0beMe, HeICHCTBUTEIBHBIX/ HEIOCTOBEPHBIX JOKYMEHTOB/CBEICHHH, TMOO ecin
JOKYMEHT COJEP)KUT MpU3HAKU nojaenky/ danbcupukanuy, a TaKxke
MPEIbSBICHHUS TOKYMEHTOB 110 (pOopMe/BHY, HE COOTBETCTBYIOLINX TPEOOBAHUSIM
JIeHCTBYIOIIEr0 3aKOHOJATEIbCTBA, W/MIM MEXIYyHAapOAHBIX JIOTOBOPOB, W/WIH
BryTpenHnx nokymeHToB baHka;

g) mpexactaBinennn  KinueHtoMm B baHK  HEZOCTOBEpPHOW, HEKOPPEKTHOM,
UCKa)KEHHOW, TMPOTHBOPEYUBOM, HEMONHONW HH(OpMAalM{, B TOM YHUCIE IpHU
neiictBusix Kimenrta mo HamepeHHOMY BBOAY B 3abmyxnaeHue banka u ero
pabOTHUKOB, B 1esax okazaHusi bankoM KimeHty ycnyr, npoBeieHus onepanui,
NPUHATUS M OOCITYy)KMBaHUS BAJIOTHOIO JOroBOpa M JAPYTUM OCHOBaHUSM,
npecTaBiIeHNH c(haabCUPUIMPOBAHHBIX JOKYMEHTOB, CBEACHMUIA;

h) mpu coBeplueHHH, TMOMBITKE CcoBepiieHus KimeHToM omepauuii 1o
3alpelieHHbIM  BHUJAM  JIEATEJIBHOCTH B COOTBETCTBMM C TpeOOBaHUSMU
JIeHCTBYIOIIETO 3aKOHOJATEIbCTBA W/MIM He3akoHHOW mnepenaun Cueta/
Kaprouku B ynpasnenue/ ucronb3oBaHue/ BIaJeHUE TPETbUM JIUIIAM;

1) IO OCHOBaHHSIM, NPEIYCMOTPEHHBIX JleHCTBYIONMM 3aKOHONATEIbCTBOM, B
TOM YHCI€ O TPOTHUBOJEHCTBUHU JIeTANIMU3AlMM (OTMBIBAHUIO) JOXOIOB,
MOJYYEHHBIX  MPECTyNMHbIM MyTeM, ¢  (UHAHCUPOBAHUIO  TEpPpPOpH3Ma,
HNHoCTpaHHBIM  3aKOHOAATENBCTBOM, MPEAYCMOTPEHHBIM  MEXIYHapOIHBIMU
JoroBopami, patuuipoBanusiMu PK;

j) ecmu  Kiment w/wuiam YmomHoMo4yeHHble Juia KiMeHTa BKJIIOYCHBI B
HaIlMOHAJIBHBINA TepeueHb JIUI, CBSA3aHHBIX C (PMHAHCHUPOBAHHEM TEpPpOpU3Ma U
JKCTpeMHM3Ma W/WJIM B CHHMCOK JIMI[ WM OpraHu3alui, Ha KOTOPBIX
pacnpoCTpaHsOTCs rio0ajibHbIe MEXIyHApOIHbIE SKOHOMUYECKHUE,
MOJINTUYECKHE M MHbIE CAaHKIIMU, W/WIM BO BHYTPHUOAHKOBCKHI MepedeHb JUIl U
OpraHM3alyii, B TOM YHUCJIE€ U B CiIydasX, KOIrJa COBeplleHHEe baHKOM Takux
onepauui MOKET NOBJEYb NMPUMEHEHUE OTPaHWYEHUI W/WIN BbIIIEyKa3aHHbBIX
caHKUUHU K baHky;

k) korna B otHOomenun KimeHTa, e€ro mnpeicTaBUTENsl €CTh CBEICHUS 00 HX
y4acTHH B IKCTPEMUCTCKON U TEPPOPUCTHUECKOM NEATEIbHOCTH, HAX0XKIEHUU UX
0]l KOHTPOJIEM TaKUX OpPraHM3aluil W JuI, JUO0 AEHCTBYIOLIME MO YKA3aHHUIO
TaKUX OpraHHU3aLHii;

I) ecnu co croponsl banka, Cuctemsl TutaTekHbIX KapTouek, MIIC coBepiiieHHas
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Knuentom KapTounas onepaiius npru3HaHa MOIIEHHUYECKOM;

m)B caydae oTkaza KimeHnra B mpoxoskaeHnn buomerpuyeckoit nIeHTUUKAIUH
IIpU ero oocykuBaHUK baHkoM;

N) BbISIBJICHUS] BaHKOM HaJIM4Msl YrpO3bl HEHAUICKAIIEr0 UCIIOIHEHHS JTF000T0 13
obs3atenbeTB Kimenra no O6muM ycinoBUsAM (BKIIIOYasl, HO HE OrPaHUYMBAsACH
OCIIapUBaHUEM JICHCTBUTENLHOCTH YCIOBUI OOIUX yCIOBUN);

0) eciii OJHOM CTOPOHO¥/y4aCTHUKOM OIEPaLlH/CICIIKU MM 0053aTeNIbCTBA 110
CHEeJNKE SBIAETCS JIMLO, 3aperuCTpUpOBAHHOE/HAXOJAIICECs B CTpaHE CoO
3HAYUTEIbHBIMM PUCKAMH OTMBIBAHHUS JIeHEr U (PUHAHCHPOBAHUS TEPpPOpHU3Ma,
OIIpeIeIEHHON MEKyHapOJHOM OpraHu3anyei Wikl MHOCTPAHHBIM IOCY1apCTBOM,
1100 eclM B UCTIOJIHEHUH 3TOM OIepalliy/ClIeNIK1 y4acTBYeT TaKoe JIHILIO;

p) eci B TpoIlecCe H3YUCHHUS OIEepanui, coBepmiacMbix KimeHToM, ecThb
MIOJIO3PEHUS O TOM, YTO OHU OCYLIECTBIISIOTCS B LIEJISAX JIEraau3aiy (OTMbIBAaHHS)
J0XO0B, TIOJYYEHHBIX MPECTYITHBIM ITyTeM, Wi (PMHAHCUPOBAHUS TEPPOPU3MA U
(uHaHCHUPOBaHMSI PACIIPOCTPAHEHUS OPY’KUSI MACCOBOI'O YHUUTOKEHMS,

q) B ciiyyae otkasza KimeHra B mpenocTaBieHUH HEOOXOAUMBIX JIJIsl IPOBEICHUS
Hajexaiel nposepku KimeHnra JOKyMEHTOB U MHPOPMALIUH, a TAKXKe COTacus
Ha cOop, 00pabOTKy W mepemady MaHHBIX/TIEPCOHAIBHBIX NaHHBIX KimeHta B
Hanoroyto CayxOy CILIA (Internal Revenue Service) B cOOTBETCTBHU C
tpeboBanusimu FATCA, B HamoroBeie ciayx0b1 Opranuzanuii 5KOHOMHYECKOTO
COTPYAHHUYECTBA U Pa3BUTHsI B COOTBETCTBUU ¢ TpeboBanussmMu OOCP, B Tom uncie
IIOCPEACTBOM YIIOJIHOMOUYEHHBIX rocyAapcTBeHHbIX opranoB PK, 3a uckmouyennem
ClIyyaeB, KOIJ1a TAKOE 3aKpbITUE HE JIOMYCKAEeTCsl B COOTBETCTBUU C TPEOOBAHUSAMHU
JIeNCTBYIOLIEro 3aKOHOAATEbCTBA;

) B cinyuyae ecnu baHK monaraer, 4To HapylIAlOTCs, MOTYT OBITh HApYIICHBI
TpeboBanusi JloroBopa, JlecTByromero 3akoHoJaTenbCTBA W MHOCTpaHHOTO
3aKOHOJATEIBCTBA, 3aTPAaruBalOLINX ASITEIbHOCTh baHka, BHyTPEHHHUX MPOLIETyP
u yciosuii banka, sBastonxcs myOIMYHBIMY, U 0aHKa-KOPPECIIOH/IEHTA, a TAKXKE
B ClIy4ae HAJIWYMs CaHKUMN B COOTBETCTBUHU C IOPUCAMKIMEH Tr000# cTpaHsl,
MEXIYHAPOAHOW OpraHU3alliH, IEUCTBUE KOTOPHIX PACIIPOCTPAHIETCS HA baHK u
Knuenra (B TOM 4mcie, HO HE OTpaHUYMBASCh, CBI3aHHBIX C BUJIOM OIEpaluu, co
CTpaHOW peructpanuu u (Win) HaxoxnaeHuss KimeHTta, a Takxke IUIaTexeH,
MIPOBOJIUMBIX B JJAaHHbIE CTPAHbl WM U3 TaHHBIX CTPaH);

S) uaMeHeHuss HopMm  JleHcTByromero 3akoHOJATeIbCTBa, MHOCTpaHHOTO
3aKOHOJATENbCTBA, HAcTOAMMX OOIIMX YCIOBHM, MEXIyHapOIAHBIX JOTOBOPOB,
patudunmpoBanubix PK;

t) B MHBIX ciIydasiX, KOTOpbIe MOTYT OBITh HCIOJB30BaHBI U pealn3aliu
MIPOTUBOIPABHBIX JEHCTBHUI B OTHOIEHUN baHka u ero KineHTOB ¢ HaHECcEHUEM
yuep6a X UHTEpecawm;

40.12. bank BrpaBe TpeboBath oT KitneHTa qro0bIe TOKyMEHTHI/HH(OPMAIINIO, KOTOPBIE 110
UCKJIIOUUTENIbHOMY MHEHHIO baHka, HeoOxoqumbl [t okazaHust KineHTy 6aHKOBCKHX
yCIyT, BKJItOouasi 0e3 OrpaHMYEHHUs 3a4MClIEHUE/CIUCaHhe JIeHeT M BHECEHUE/CHATHE
HAJIMYHBIX JeHer Ha/co Cuerta (-oB)/ Cuera miaTexHol kapTouku. Ha Bpems usydenus
MIPEIOCTABIIEHHBIX JOKYMeHTOB/MH(GopMaluu baHk BIpaBe HE MPOBOJIUTH ONEpaIUN
Knunenra. bank BrnpaBe moTpeboBaTh JUYHOrO NpucyTcTBus KimeHTta B OoTIeneHUun
banka c¢ wmenbo npoBeneHUs BepUUKALIMM W Ompoca IO IPOBEIECHHBIM
MOJIO3PUTENIHBIM  OIEpalusM,  €clli  JaHHoe  TpeboBaHMEe  OOOCHOBAHO
3aKkoHoaTenbcTBOM PecnyOmmku Kazaxcran unum BHyTpeHHUME 1oKyMeHTamMu banka.

40.13. B cmyuae ecnum 3arpeOoBaHHble baHkOM JOKyMeHTBHI/MHpOpManus He OBLIH
IIPEJOCTaBIEHbl WJIN HE YJOBIETBOPSIOT baHk 1o Jt0OBIM NpUYMHAM, W/WIN
TpeboBaHue 1Mo JMYHOMY npucyTcTBusi Kinenta B otaenennu banka He coOuoaeHo,
TO baHK BrpaBe 0TKa3aTh B MPEAOCTABICHUH 0aHKOBCKUX yciayr KineHty, ubn mpasa
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B MTOCJIEAYIOIIEM T0JIb30BaThCS CUETOM OYyIyT BOCCTAaHOBJIEHHI ¢ cornacus banka;

40.14. KnueHT OCBEIOMJICH W COIJIACEH, YTO B COOTBETCTBUU ¢ JlelcTByrOmMUM
3aKOHOAATEIHCTBOM, PErYJIUPYIOUIMM MPOTUBOACUCTBUE Jieraau3aluu (OTMBIBAHUIO)
J0XO/0B, TOJYYECHHBIX MPECTYIHBIM MyTeM, U (PMHAHCHUPOBAHUIO TeppopHu3Ma, bank
BIIpaBe OTKa3aTh B IPOBEJCHUH WM IPUOCTAHOBUTH MIPOBE/ICHUE JIF000I omepaiuu 1no
Cuery/Cuery mnatexxHoi kaprouku Kimenta. Ilpu 3TOM OTKa3 OT BBITIOJHEHUS
onmepanmu 1o Cuery/ Cuery matexHo kaprouku Kimenra, a Takke
IIPUOCTAaHOBJIEHUE ONEPALIMU B COOTBETCTBUHU C JIeMCTBYIONIMM 3aKOHOAATEIBLCTBOM HE
SBJIAIOTCSI OCHOBAaHUSIMHU JJISl TPaKJAHCKO-TIPAaBOBOWM OTBETCTBEHHOCTH baHka 3a
HapyIIeHHE YCIOBUN COOTBETCTBYIOIIUX 3asBICHHI (0053aTEILCTB);

40.15. Ha ocnoBanuu O0mux ycinoBuii baHk BpaBe MPHUOCTAHOBUTH PACXOIHBIC ONIEpaIiui
no Cuery/Cyery miaTeXHOH KapTOYKU C mocienyromuM 3akpbitueMm Cuera/ Cuera
IJIATeKHOM KapTOYKH, eCciM baHK MOMy4Yus JAODKHBIM 00pa3oM 3aBEPEHHYIO KOIMHUIO
JOKYMEHTa, TOJTBEPKIAONIET0 (akT OE3BECTHOTO OTCYTCTBUS/CMEPTH/OOBSIBICHUS
ymepinM Knnenra.

40.16. Beraua nmener co cyera/ Cdera TUIaTeKHOW KapTOYKH yMepiero/ oObBSIBICHHOTO
ymepminM KinueHTa npou3BOAUTCS HACIEAHUKAM/UHBIM JIMIAM, YIIOJTHOMOUYEHHBIM B
COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOJATEIBCTBOM 3a BBIYETOM KOMHCCHUU baHka
cornmacHo Tapudam banka B cpoku M Ha OCHOBAaHUU JOKYMEHTOB, YCTaHOBJICHHBIX
JlefcTBYIOIMM 3aKOHO1aTENbCTBOM U BHYyTpeHHMME 1oKyMeHTamMu baHka.

40.17. bauk BrnpaBe O0sokupoBath qeHbru Ha Cuere/ Cuete miuaTesxHo# KapTouku Kimenra
(IpUOCTaHOBUTH PACXOJHbIE OlEpaly) MpPU HAIWYUM JIIOOBIX HEUCIOJHEHHBIX
00513aTeNbCTB, BO3HUKIIUX T10 JIOTOBOPaM, 3aKJIFOUEHHBIM Mex 1y bankom u Kirenrom.

40.18. B mopsake, mpeaycMOTpeHHOM HacTosmuMu OOmuMu yeinoBusimu, KimneHT o0si3aH:
1) npenocraButh baHky Bce HEOOXOIMMBIC TOKYMEHTBI JUIs 3aKIFOUCHHUS JIOTOBOpPA
0aHKOBCKOT0 00CITYKUBaHUS/ TOJIy4eHUN 0AHKOBCKUX MTPOIYKTOB/ YCIyT/ IPOBEECHUN
onepanuil onpenenseMble J[eHCTBYIOIIMM 3aKOHOAATEIBCTBOM W BHyTpeHHUMU
JToKyMeHTaMu baHka;

2) mpeaocTaBisATh baHKy CBEICHHS W TOKYMEHTBI HEOOXOIMMBIC IS HCIOTHEHHS
bankom o00s3aHHOCTEN, MpPEeayCMOTPEHHBIX JIEHCTBYIONIMM 3aKOHOJATEIHCTBOM,
BKJIOUass  cBeAeHMs O  OeHeduIMapHBIX  COOCTBEHHHKAX,  JIOKYMEHTHI,
MOATBEpKaole OOOCHOBAaHHOCTh IPOBENIEHUS IJIaTeka U OCYIIECTBICHUS
BaJIIOTHBIX OTepaIiii (KoUK JOTOBOPOB M/MIM KOHTPAKTOB W/WUJH COTJIAIICHUH U T.I1.
COOTBETCTBYIOIIME TUCbMEHHBIE MOSICHEHUSI), IO UCTOYHUKY MPOUCXOKJIEHUS JICHET,
L[EJIEBOMY MX UCIOJIb30BaHUIO;

3) cobmoaathk B MoiHOM 00beMe TpeOoBaHus J[eHCTBYIOMIETO 3aKOHOIATEILCTBA, B
TOM 4YHCJIE BAIIOTHOE 3aKOHOJATEIBCTBO M 3aKOHOJATENbCTBO O IPOTHUBOJAEHCTBUU
jeraau3auuy  (OTMBIBAHHIO) JOXOJOB, IOJYYEHHBIX MPECTYNHBIM IyTeM, U
(UHAHCHPOBAHUIO TEPPOPU3MA, MEXKIYHAPOJHBIE SKOHOMHUYECKHE CAHKUUHU IpU
MOJIy4eHUH OAaHKOBCKUX MPOIYKTOB/ YCIIyT/ IPOBEIEHUH OTIepalluii;

4) mpeacTaBIATh /WM 00ECIIeUUTh PE0CTaBICHHE TI0 TepBoMy TpeboBaHmi0 baHka
B CPOKH, yCTaHOBJIEHHbIE baHKOM, M100bIe JOKYMEHTHI U MH(POPMAIUIO, BKIIOYasl 10
HCTOYHUKY IPOUCXOXACHUS JEHET, LIEJIEBOMY UX MCIOJIb30BAaHUIO, 3alpallliBAEMbIe
UM Ui Leded OCYIIECTBICHUS BaJIOTHOTO KOHTPOJIS, COONMIOACHUS TpeOoBaHUIt
JIeMCTBYIOLIETO 3aKOHOJATENBCTBA, B TOM YHMCIIE O NPOTUBOJEHCTBUM JIEralIU3allUN
(OTMBIBaHMIO) JOXOJIOB, IOJYYEHHBIX MPECTYNHBIM NyTeM, M (PUHAHCHPOBAHUIO
TEpPpOPU3Ma, BBIMIOJHEHUSI TPEOOBAHUN MEXAYHAPOIHBIX SKOHOMUYECKUX CAHKITUH, a
TaKKe I COONIOIEHNsT BCeX TPeOOBaHHMI HEOOXOAMMBIX mMpoleAyp "3Hail CBOEro
kiuenTta" («Know Your Client») uiu npodux nogoOHBIX MPOLEAYp, CYIIECTBYIONUX B
banke w/mnu ycraHoBneHHbIX J[eWCTBYIOUIMM 3aKOHOJATEIBCTBOM, OCYIIECTBICHUS
cObopa, 00pabOTKM M Tiepedayd JNaHHBIX/ MEPCOHATBHBIX JaHHbIX KimeHnta B
Hanorosyro Cnyx0y CIHIA (Internal Revenue Service) B COOTBETCTBHH C
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TpeboBanusimu FATCA, B HamoroBwle ciyxk0bl OpraHuzanuii SKOHOMHUYECKOTO
COTPY/ZHHMYECTBA M PA3BUTHUS B COOTBETCTBHH ¢ TpeboBanusimu ODCP, B ToM uucre,
IIOCPEJICTBOM YIOJIHOMOYEHHBIX rocyaapcTBeHHbIX opraHoB PK. Henpenocrasienue
Knuenrom 3ampomienHold baHKOM JOKyMeHTamMM W MHPOPMALUU MOXKET OBITh
OCHOBAHHEM JUIsl IPUOCTAHOBIIEHUS OO OTKa3za BaHKOM OT OKa3aHus IUIATEKHBIX
yCIOYr W/WIM OCHOBaHHMEM Ui OJHOCTOPOHHErO OTKa3za baHkoM oOT 1goroBopa
0aHKOBCKOro OOCIIy>KMBaHUS B MOPAIKE, IPELYCMOTPEHHOM Hactosmumu OOmumMu
YCIIOBUSIMU;

5)mo TtpeboBanuto banka mnpencraBmsTek B baHK 00OCHOBBIBAIOIIME W WHBIC

HEOO0XOMMBIE JIJIsl TPOBE/ICHUS ONepaIlii JOKYMEHTBI M CBEICHUS B COOTBETCTBUH C

JlelicTBYIOIIMM 3aKOHOIATEIILCTBOM;

6) npenocraBuTh baHky coriacue Ha npoBeseHHe bromerpudeckoil HIeHTUDHKAUH

npu oOciyxuBanuu Kiuenra,

7) He TPOBOIUTH 3alpEIICHHBIC MEPEBOBI/ OIEpalUy 1O 3alpElICHHBIM BHIAM

NesTeIbHOCTH, B TOM YHUCIIEe ¢ HIU(POBBIMU aKTUBAMH, 3a UCKIIIOUEHHEM TPeOOBaHMH,

IIpeyCMOTPEHHbIX JleMCTBYIOIIMM 3aKOHOJATEILCTBOM, IIPU YCIIOBUU MTPEICTABICHUS

B baHk mnoxarBepxjaroliero makera JIOKYMEHTOB, B TOM 4YHCI€ O HaJIUYUU

3aKJIFOYEHHOTO JI0TOBOpa C KOMITAHMEW, UMEIOIIEH pa3pellieHue Ha OCYIIECTBIECHUE

nesTenbHOCTH Ha Tepputopun PK.

40.19. TIlpwu 3akr0YeHUH, UCTIOTHCHUH, H3MECHEHHUH U PACTOPKEHUH JIOTOBOPA OAHKOBCKOTO
o0CITy’)KMBaHUs B paMKax HacTosAmux OOmumx yciaoBuit CTOpOHBI IPUHUMAIOT Ha ceOs
00513aTEeNbCTBO HE OCYIIECTBIIATH ACHCTBHM, IPSIMO MIIA KOCBEHHO KBAJTU(PHIIUPYEMBIX
IIPUMEHUMBIM 3aKOHO/aTeNbcTBOM PecnyOnuku KazaxcraH kak KOppyHIMOHHBIE:
Jla4a/TloJIy4eHne B3STKW/HE3aKOHHOE BO3HArpaXkJieHue, KOMMEpPYECKHMH MOJKYII,
3710yNOTpeOsIeHHe JOKHOCTHBIM TIOJIOKEHUEM, a TakXke JeWCTBUH, HapyIIaroIIMX
TpeboBaHus 3aKkoHOaTeNnbeTBa Pecyonuku Kasaxcran, MexayHapoAHBIX HOPM MpaBa
U MeXIyHapoAHbIX JoroBopoB PecnyOmuku Kaszaxctan o mnpoTHBOJEHCTBUU
Jeranu3andy  (OTMBIBAHHMIO) JIOXOJIOB, TIOJYYEHHBIX TIPECTYMHBIM IyTeM U
¢unancuposanuto Teppopusma (ITOJ/DT), u uHbIe KOPPYNIIHMOHHBIE HAPYILICHHS — KaK
B OTHOIEHNH Mexnay CTOpoHamMH, TaKk M B OTHONICHUSAX C TPETBUMH JIHIIAMH WU
rocyaapcTBeHHbIMH opraHamu PK (nanee — KoppynuuoHHbIE AEHCTBUS). YKa3aHHbIE
TpeboBaHusi, CTOPOHBI OOS3YIOTCS JOBECTU JI0 CBEAECHUSA CBOUX adOUIMPOBAHHBIX
(B3aMMOCBSI3aHHBIX) JIMI, pPAOOTHUKOB, YIOJHOMOYEHHBIX HpEJCTaBUTENIEH U
MTOCPEHUKOB.

40.20. Cropounsl B pamkax OOLIMX yCIOBUH 00sI3yI0TCS:

1) oCyIIeCTBIATH CBOKO JCATEILHOCTD 110 PUHIIUITY A0COTFOTHOTO HEMTPUSATHS JTFOOBIX
¢opM MOIIEHHUYECTBA, NPUHIUIY HYJIEBOH TEPIUMOCTH K KOPPYNIHH U
MPUHUMATD Ha ce0s COLMAIbHYI0 OTBETCTBEHHOCTD 33 UX pean3alluio;

2) 3HaTh W coOmogate TpeOoBanus 3akoHa PecnyOomukm Kazaxcram «O
MPOTUBOACUCTBUN KOPPYIILIHNY;

3) He OCyNIECTBIATH KOMMEPUYECKHI MOAKYN JODKHOCTHBIX JIHIL, TPEICTaBUTEICH,
paboTHUKOB Apyroit CTOpoHbI Uiu X ahGUIMPOBAHHBIX JIULL;

4) okas3bBaTh cojeiicTBie apyrod CTOpoHEe IO BompocaMm MNPOQHIAKTHKH U
MPEIYIPEKACHUST KOPPYIIHHA U MOIIIEHHIUYECTBA;

5) coobmark 000 Bcex (akTax COBEPIICHUS KOPPYNIMOHHBIX IEWCTBHHA /WA
HaMEpEeHMsI COBEPILIUTh TaKUe JEHCTBUS, a TAKIKE B CIIydasiX, €CIM CTAHET U3BECTHO
0 TMOJOOHBIX cCHyyasX, B TOM 4HCIE [0 DJIEKTPOHHON moure banka
Compliance@freedombank.kz.

CTATbHA 41. OTBETCTBEHHOCTbDb CTOPOH. NCKJIIIOYEHHUE
OTBETCTBEHHOCTHU
41.1. Kaxngas u3 CTOpOH HECET OTBETCTBEHHOCTH mepe pyroit CTOpoHOi 3a HapyIIeHHE
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B3ATHIX Ha celsi 00s3aTenbCTB Mo HacTosmuM OOIIMM YCIOBHUSM B COOTBETCTBHH C
JIeNCTBYIOIUM 3aKOHOIATEIbCTBOM U YKAa3aHHBIMU JIOKYMEHTAMH.

41.2. CropoHBl HECYT OTBETCTBEHHOCTH JAPYT Mepea APYroM TOJIBKO 3a YMBIIIJICHHOE
HEHCIIOJIHEHHE WM HEHaJUIeXKallee UCIIOHEHHE 00s13aTeNbCTB M0 HAacToAmMM OOImum
ycioBusiM. B cinyuae HapymieHuss 00s3aTenbeTB Mo HactosmuM OOHMM  yCIOBUAM
CTopoHBI HECYT OTBETCTBEHHOCTH TOJIBKO B pa3Mepe peasIbHOro yiepoa.

41.3. KimeHT HeceT OTBETCTBEHHOCTh 3a 3aKOHHOCTb 3aKJIIOYEHHBIX WM CHENOK, 3a
3aKOHHOCTH IIJIaTeXa U HaJuIexkaiee ohopMIICHUE IIIATEKHBIX JOKYMEHTOB, a TAKXKE 32
MoHeceHHble baHKOM YOBITKM B CBSI3M C MCIOJHEHHUEM IOCJIETHUM OIIMOOYHOIrO
IJIATEKHOTO MOPYYEHUsI B IPEJeNax CyMMbl OIIMOOYHOIO IUIATEKHOIO MOPYUYEHUS B
ciyuae HapyuieHust Kinunentom nacrosimux OOmux ycioBuil.

41.4. baHk HeceT OTBETCTBEHHOCTb Inepea KiMmeHTOM 3a HEHaJlexallee HCIIOIHEHUE
ykazanuid KimeHTa mo Tuiatexy WM TEpeBOdy JACHEr B pa3Mepe U MOpAJIKe,
YCTaHOBJICHHOM JI€HCTBYIOIIMM 3aKOHOIATEICTBOM.

41.5. CropoHBI HE HECYT OTBETCTBEHHOCTb 3a CITydan HEUCITOJIHEHUS U HEHAIJIEKAIIETO
UCHOJIHEHUSI 0053aTeNbCTB MO HAcTOsIKUM OOIIMM YCIOBUSM, €CIM TAaKUE Cllydau
SIBUJIUCH CIIEJICTBHEM HACTYILJICHUS 0OCTOSTENILCTB HEMPEOA0IUMOM CUJIBbI, YKa3aHHBIX B
myakTe 20.1. Ctateu 20 HacTosimux OOMIMX yCIOBHM.

41.6. B nensx 3amuthl oT HecaHkIMoHUpOBaHHBIX maTexed mo Cuety/CueTy maTexHon
kaptouku Kimenra bank ocyiecTBisieT cieayromue 1eicTBUs (HO HE OTPaHUYHMBAsICh):
1) mpu oCyIIECTBIICHHH OTEpaliii HA OCHOBAHHH OPUTHHAJIOB IJIATE)KHBIX JTOKYMEHTOB
Ha OyMaXHOM HocuTene baHK oOCylecTBiIseT BU3YalIbHYIO CBEpPKY HOJIHCEN
YnonHoMO4YeHHBIX JuIl U medaTd KimeHTa, Ha IUIaTeXKHOM JIOKYMEHTE C 00pas3IoM
MOANKCEN U OTTUCKA TeYaTH, uMeromumMcs B banke, o ¢pusnueckum aunam - ¢ oopasnom
MIOAINCHU Ha IOKyMEHTE, YIOCTOBEPSIOLIEM JIUYHOCTH;

2) MpH  OCYINECTBJICHWUU OMEpaluii Ha OCHOBAHUU DJICKTPOHHBIX IUIATSIKHBIX
nokyMeHToB KnmeHra 3ammra or HecaHKIIMOHMPOBaHHBIX IJIATEKEN OCYIIECTBIISETCS B
MOPAJIKE, IPETYCMOTPEHHOM COOTBETCTBYIOIIUMU YCIOBUSMHU.

41.7. KiueHT HeceT OTBETCTBEHHOCTb:

1) 3a HeHayIexkalee Noib3oBaHue KapToukol W/WIM HEUCIIONHEHHE, HeHAJIeKaIee
ucrnoiHenue OOUIMX yCIOBUHA B MOJTHOM 00beMe MPUUUHEHHOr0 baHKy W/Wiau TpeTbUM
nuaM ymiepoa;

2) 3a HEUCIIOIHEHHNE WM HeHAJIeXKalllee UCIOMHeHHe JlepkaTeneM JOMOTHUTEIbHON
Kaprouku tpeboBanuii no ucnonszoBanuto Kaprouek u Hactosumx OOLIUX yCIOBUM B
MOJTHOM 00beMe MpuuYnHeHHOTo baHky yep0a;

3) 3a yOBITKH, TMOHECeHHbIe bBaHKOM W/WIM TPEThUMU JIMIAMH B pPe3yJibTare
HECaHKIIMOHHUPOBAHHOTO HCIIOJIb30BaHUsl TpeThUMHU Jmiamu Kaproukun/ MoOHIBHOTO
MIPUJIOKEHHUS, KOTOpble OBLIM NMPUYMHEHBI 10 yBenomuieHus Jlepxkarenem Kaprouku
u/unmn  Jlepxkarenem gomnonuutenbHol Kaprouku banka o (akre yrepu/kpaxu
Kaprouku/Jlornna/[ITMH-koma/ITapons/  Ilaponms 3D Secure/ OTP-koma wim
UCTOJIb30BAHUS 3TUX JIAHHBIX HEYIOJIHOMOYEHHBIM JIUIIOM U OnokupoBaHus Kaprouku

bankowm;
4) 3a HeBO3BpaT/HECBOSBPEMEHHBIN BO3BpaT B baHk eHer, ommrO0YHO 3aUMCICHHBIX Ha
Cuer mnnaTeXHOM KapTOUYKM - B pa3Mepe HEBO3BPAlllEHHOW/HECBOEBPEMEHHO

BO3BPAIIICHHON CYMMBI,
5) 3a Bce KaprouHble omepanud, B TOM YHUCIC MPOU3BEIACHHBIC C HCIOJIb30BAHUEM
pexBu3uTOB Kaprouku, uisi oruatel TOBapoB u/miu ycnyr B CeTd WHTEPHET, MyTeM
MMOYTOBBIX W/WIH TeJe(h)OHHBIX 3aKa30B, a TaKke B MOOUILHOM MPHUIIOKCHHH.

41.8. baHK He HECET OTBETCTBEHHOCTH:
1) B ciryuae eciii BaJIIOTHBIC OTpaHUYEHUs CTpaHbl pebbiBanus [epxarens Kaproukw,
a TaK)Ke yCTAHOBJICHHBIE JINMUTHI/OTPAHUYCHISI HA CYMMBI TIOJTYYEHUS! HATMYHBIX JICHET
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B bankomarax wnu B [IBH moryr B Kakoi-mubo CTENEeHH 3aTpOHYTh HHTEPECHI
Hepxarens Kaprouku;

2) 3a ToBap, mpuobperenHbiii Mo Kaprouke, a 3arem Bo3sBpamienubiii [ITC, Bank
BO3MEILAET CTOMMOCTH TOBapa TOJBKO B OC3HATMYHOM MOPSJAKE ITyTEM 3a4MCICHUS
nener Ha CueT muaTexxHOW kKapTouku KimeHTa Ha OCHOBaHHMM KPEIUTOBOM ONepali,
opopmrnennoii I1TC;

3) B ciy4ae eciu PEKBU3UTHI Kaprouxwu/ CVV/CVC-kon/TINH-
kox/Jlorun/ITapons/Ilaponas 3D Secure/OTP-kona, OTHpaBiIeHHOro MO OJHOMY U3
Kananos nocraBku OTP-kona, npeaycMOTpeHHBIX HacTOSIUMUA OOIKUMHU YCIOBUIIMH,
CTaJI U3BECTHBI TPETHHUM JIMLIAM//TIPEOCTaBICHUS JOCTyIa B MOOMIbHOE MTPUIIOKEHHE
TpeThuM JuiiaM no BuHe Knuenra//lepxarens Kaprouku;

4) 3a HEeBO3MOXKHOCTh OCyIIecTBICHHsI KapTO4HOI orniepanuy BCIEACTBIE OTCYTCTBHS
cs3u Mmexxay MIIC u IITC/IIBH, BcneactBue uero 3anpoc Ha coBepiieHue Kaprounoii
OIepalvy HE ITOCTyNaeT B baHK;

5) 3a mnocrneacTBus HecBoeBpeMeHHOro OnokupoBanus Jlepkarenem Kaprouku
yTepsHHOW/yKpaaeHHoi  Kaprouku, a Takke TpPH  HECAHKIIMOHHPOBAHHOM
UCIOJIb30BaHu K KapToyKku/HeCaHKIIMOHUPOBaHHOM focTyre K Cuery/CueTy miaTexHOH
kaprouku/ MoOHIBHOMY TPHIIOKESHUIO TPETHUMH JIUI[AMHU;

6) 3a HEeBO3MOXHOCTh coBepiieHus KaprouHoit omepamuu mo CUery IUIATEXKHOM
KapTOYKH B CJIy4ae HAJIOKCHHUS apecTa Ha JCHbIH JTMOO0 MPHOCTAHOBIICHUS OTIepaIii IO
CueTy mnnaTexHOMl KapTOYKM Ha OCHOBAHMU AaKTOB YIOJHOMOYEHHBIX OPraHOB U
JIOJDKHOCTHBIX ~ JIMI, TPEIBSBICHHBIX B  COOTBETCTBUM C  JleHCTByromMM
3aKOHOAATEIHCTBOM, @ TAKXKE B CIydyasX MPUOCTAHOBIICHUS PACXOTHBIX OINEpaluid mpu
MOCTAHOBKE IIIATEXHBIX JOKYMEHTOB, HE TpEOYIOIIMX akKIenTa, B KapTOTEKy, [0
MIOJTHOTO TIOTalleHNs 0053aTEeNIbCTB 110 HUM;

7) 3a ymiep0, npuunneHHbiit Jepxarento Kaprouku B cBsi3u ¢ nepeaaucii Jepxarenem
Kaprouku  Ttperbum  nmmam  pekBu3utoB  Kaprouku/CVV/CVC-kona/TINH-
kona/Jloruna/ITapons/ITapons 3D Secure/OTP-konma, mpemocTaBieHHEM JOCTyIa B
Mo6uiibHOE TPUII0KEHNE TPETHUM JINLAM,

8) 3a coOoii (yukmuonupoBanuss MIIC, 35eKTpOHHBIX yCTpoicTB, baHkoMaToB Han
KOTOPBIMH HE UMEET MPSAMOTr0 KOHTPOJIS;

9) Io KaprouHbIM omepaiusiM, B TOM YHCJI€ MPOM3BEICHHBIM C HCIOJIb30BAHUEM
PEKBU3UTOB KapTOYKH, JJIS OIJIaThl TOBApOB W/WiK yciyr yepe3 CeTb HHTEPHET, MyTeM
MOYTOBBIX WU/WIIA TEIEPOHHBIX 3aKa30B, a Takke B MOOUILHOM MPUJIOKEHUH B CIydae
yCIEIIHOTO  BXoJa B MoOWJIbHOE  TNPHIOXKEHHE € HCIOJIb30BaHHEM
Jloruna/Ilapons/ITMH-kona depxarens Kaprouku/Knuenra,

10) B cimyuae ecnu nH(popManus (TEKCTOBbIE COOOIIEHHS O OaHKOBCKHX OIEpanusx,
neukeHusix 1o Cuery/CueTy maTeXHOM KapTOUKH, Npodee), IMONydeHHas WIH
OTIPaBJICHHAs ¢ HOMEepa MOOMIIBHOTO TeJe(oHa, YKa3aHHOTO B 3asBICHHUH, B pe3yJIbTaTe
(HO He orpaHMuYMBascCh) Kpaxu/yrepu wmoOmibHOro Ttenedona/Jloruna/llapons,
MOIIICHHUYEeCTBAa W JIpyI'MX  JCWCTBUI, cTaHeT  M3BeCTHa  paOOTHUKaM
TEJIEKOMMYHUKAITMOHHOW CBSI3M U MHBIM TPETHUM JIHIIAM;

11)3a BO3MOXKHOE pa3IJallieHHE CBEACHHH, COCTABISIIOIIMX OaHKOBCKYIO TaliHY,
TPEThUM JIMIIAaM, MOIIEHHWYECTBA M JpPYrue ICWCTBUS B CIIydasX YTEpH/XHUIICHUS
MoOuibHOro Tenedona/Jlornna/llapons, Mo HoMepy KOTOPOro MpeaOCTaBIAIOTCS
yenyru SMS-undopmupoBanusi/ push-yBegomiiennsi (BCIUIBIBAIONTHE COOOICHUS Ha
JKpaHe MoOOUIBHOrO TenedoHa) MO OmepamnusM, TPOBEACHHBIM B MOoOWIEHOM
MIPUJIOXKEHUH, 10 MOMEHTA OJIOKUPOBAHUS YCIYTH;

12) [To cmopam W pasHOriacusM, Bo3HHKaommM Mmexnay Jepxkareinem Kaprouku u
OnepaTtopoM COTOBOI CBSI3U BO BCEX CIIy4asiX, KOTJa CHOPBI M pa3HOTJIacHsl Mo yciIyre
SMS-unbopMUpOBaHUs BOSHUKAIOT HE 10 BUHE baHka,
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13) 3a gomomHuUTEIBHBIC pacxoasl/yosiTku Kinenra//lepkarens KapTouku, cBs3aHHbIE
C KOHBepTauueidl BamioThl omepauuii/Kaprounslx omepamuii B pe3yibTare
obpazoBasmierocst OBepapadra o Cuery/Cyery maaTe>KHOU KapTOUKH;

14) KiueHT wiii KOHTPareHT MPUHUMAET Ha ce0sl PUCKH M BCE MOCIICACTBUS (B TOM YHCIIS
YOBITKH U YIYLIEHHYIO BBITOJy), KOTOPbIE MOTYT BO3HUKHYTh B CBSI3U C OTPaHUYEHUSIMU
U 3allpeTaMU, yCTaHOBJIEHHBIMMU:

a) rocynapcrBeHHbIMU opranamu PK, BaHkoM, ero 0OaHKaMH-KOpPpPECIIOH/ICHTAMHU,
[IOCTABIIMKAMU 3JIEKTPOHHBIX YCIyT, MEXKOaHKOBCKMMHM CHCTEMaMHU I1E€PEBOJIOB
JICHET, UHBIMH IIJIaTEKHBIMM CUCTEMAMM M CHCTEMaMH 3JIEKTPOHHBIX JIEHET, UX
oreparopamMH, WHBIMH JIMIIAMH, Yb€ YYacTHE HEOOXOJMMO Ui TPOBEACHUS
oleparuy;

b) WHocTpaHHBIM 3aKOHO/IATEIBCTBOM, 3aTPArMBaIOIINM JeSITEIbHOCTh baHka, Koria
Ha TEPPUTOPUM MHOCTPAHHBIX FOCYAAPCTB PACIIOJIOKEH WM BPEMEHHO HAXOAUTCS
J000M y4yacTHUK, OaHK-y4aCTHUKA ONepaluu, NpoBoAuMon bankoM (umu npu ero
ydacTuu) U ero KiimeHToM Ui KOHTpareHToM;

C) CaHKUUSMH B COOTBETCTBHH C FOPHCIMKIIMEH JFOOOW CTpaHbl, MEXIyHapOIHON
OpraHM3alyy, AEHUCTBHE KOTOPBIX pacmpocTpaHsercs Ha bank, Knuenra wim
KOHTpareHTa u ero onepamuu (B TOM 4HUClie, HO HE OIpPaHUYMBAsICh, CBA3aHHbBIX C
BUJIOM OIIE€pallii, CO CTPAHOW perucrpauuu u (uim) HaxoxaeHus Knuenrta wim
KOHTpareHTa M €ro JOJDKHOCTHBIX JIMI[, AaKLUHWOHEPOB WM YYaCTHUKOB,
OeHeuIMapHbIX COOCTBEHHUKOB, JOYEPHHUX U ACCOLIMUPOBAHHBIX OPraHU3aLMi, a
TaK)Ke IJIaTeKeW, MPOBOJUMBIX B JIaHHbIE CTPaHbl WM JAHHBIM JIMLAM WIH U3
JAHHBIX CTPAH WJIM OT JAHHBIX JIMII WJIK Yepe3 IaHHbIX JIML), IpoBoauMble bankom
WJIM TIOCPEACTBOM baHKa, a Takxke yepe3 KaHaibl baHka.

15) 3a pucku U MocIeACTBHs (B TOM YUCIIE 32 YOBITKH U YIYIICHHYIO BBITO/Y), KOTOPBIC
MOTYT BO3HUKHYTh B CBSI3U C OIpPaHMYEHMSIMM M 3allpeTaMM, yKa3aHHbIMU B ml.14)
HACTOALLIET0 MyHKTA. /[aHHOE yCIIOBHE TaK)Ke pacpOCTPaHAETCs Ha CIydau, CBSI3aHHBIE
C MPOBEPKOM IMJaTeka/mepeBoja OaHKOM-KOPPECIOHAEHTOM WM C JI€ATEIbHOCTHIO
(UHAHCOBBIX  (MHBECTUIMOHHBIX) MHUPAaMUJA, PACCIEAOBAHUSAMH WJIM  WHBIMHU
MEpPOIPUATUSIMU B YacTH ONepanuil, MPOBOJUMBIMU BBIIIEYKa3aHHBIMU JULAMHU U
rOCYJJapCTBEHHBIMHM OpraHaMU MHOCTPAHHBIX T'OCYJapCTB, a TaKXKe Ha MEHH, ITpadsbl,
WHBIE MTOCJIEJICTBUS, BbI3BAaHHBIE JAHHBIMU MEPONPUSATUSIMHU.

16) 3a 0TKa3 OT BCTYIUICHHUS B JCJIOBBIC OTHOIICHHS, IIPEKPAIEHHE JOrOBOpa, OTKa3 OT
MIPOBEJICHUS, @ TAKKE IPUOCTAHOBIICHUS JIFOOBIX OIlEpALNii B COOTBETCTBUH C HACTOSIIIEH
cratbeil OOIIUX YCIOBHH.

CTATbBA 42. YPEI'YJIMPOBAHHUE CIIOPOB

42.1. KiueHT 0053aH HE3aMeIUTEIBHO MTPOBEPATH BCIO WH(OPMAIIHIO, TTOyISHHYIO OT
banka, B ToM umcie ykazaHHy0 B YBenomieHusx. Kpome toro, Kiment o6s3an
MIPOBEPSTH MPABUIBLHOCTh MCHONHEHUS bankom nopydenuit Kimenra. B cinydae, ecnu
Knuent oOHapyXuUT Kakue-TuOO HETOUYHOCTH, HEKOPPEKTHOE W/WIM HEMOJIHOe
UCIIOJIHEHUE, HallMYhe HECAHKIIMOHWPOBAHHBIX ONepaluil, OH JOJDKEH HEeMEAJIEHHO
yBeIOMUTh 00 3ToM baHK ycTHO 1o TenedoHy, a 3aTeM M B NMUCBMEHHOH (opme B
teueHne 1 (omHOTO) paboyero MHA CO THSA OOHAPYKEHUS KaKUX-THOO HETOYHOCTEH,
HEKOPPEKTHBIX JAHHBIX u/unu HETOJIHOTO UCIIOJIHEHUS, HaJIN4us
HECaHKLIMOHUPOBAHHBIX ONEPALUH.

42.2. Tlo Bcem cnopam KnmeHT oOpariaercst ¢ mucbMeHHBIM 3anpocoM B bank. bank, B
3aBUCHUMOCTH OT CyINECTBAa CIOpa, CaMOCTOSITEIIBHO OINpEAEHsieT CpPOK  €ro
paccMoTpenusi, HO He Oosiee 15 (mATHAAUATH) KalCHIAPHBIX THEH €O THS €ro
noctymiaeHus B bank (co nHs peructpanuu B baHke) B cooTBeTCTBUM ¢ BHYTpeHHUMHU
nokymeHTtamu banka. B oTaensHBIX Ciydasx, IPEeXyCMOTPEHHBIX JleMCTBYrOIIUM
3aKOHOJATEIbCTBOM, CPOKH PACCMOTPEHUS 3alpoca MOTYT ObITh MPOAJIEHBI, IPH 3TOM
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bank noimken ysenomuts KimeHnTa 0 TakoM NPOJJICHUH.

42.3. B cnyvae mnpusHanus npereHsuu Kimenta oOocHoBanHOH baHk mpou3BOaANUT
KOPPEKTHPOBKY ITPOU3BEACHHON Omepanuy, a Tak)ke HHble HEOOXOJUMBbIE IeHCTBUS VIS
YPEryJIupoBaHuUs BO3HUKIIEH CUTYyallUH;

42.4. B cnywae npusHaHus npereHszuu Kinmenta HeoOocHoBaHHOM KimeHT Bo3Mmelaer
banky Bce BO3MOXXHBIE pacXO[pl, CBSA3aHHBIE C PACCMOTPEHHEM IPEABIBICHHON
npereH3uu. baHk Bnpase Ha OCHOBaHMM HacTosUX OOLIMX ycI0BUHA U 6€3 KaKoro-iauoo
nonomHUTENbHOTO cornacusi Kmmenta cHsaTh co Cuera/Cuera IUIaTEKHOM KapTOUKH
CYMMY IIOHECEHHBIX PaCXOJO0B.

CTATbBA 43. OPUCAUKLIUS. IPUMEHUMOE ITPABO
43.1. B ortnHomenun moboro cyera Hactosume OOIIME YCIOBUS PETYIUPYIOTCS U
TPAKTYIOTCSI B COOTBETCTBUU C JIefCTBYIOIINM 3aKOHOATEIbCTBOM.
43.2. B orHomenuu moboro cyera cynsl PK o06manaroT MCKITIOUUTEN HON FOPUCIUKINEH
IPU pa3pelieHud JOObIX CHOPOB, BO3HUKAIOMIMX M3 WJIH B CBS3M C HACTOALIMMHU
O6mumu yenosusimu. U Knuent, u bank okoHYaTeNnbHO MPU3HAIOT IOPUCAUKIIMIO TAKUX

CY/JIOB.

CTATDBA 44. SBAKIIIOYUTEJIBHBIE NOJOKEHUSA

44.1. Hacrosmume OOmme ycnoBus, 3asBieHHE/3asBICHHE Ha OTKpBITHE cyeTra baHka
3aMEHAIOT COo00i BCe MpeAbIAyIIUe NUCHbMEHHBIE WJIM YCTHBIE COTJIAIICHUS U
JIOTOBOPEHHOCTU, UMeBIIHecs Mexay CrtopoHamu. baHk BmpaBe U3MEHATH YCIOBHS
neiictByromux OOmmx ycnoBuit u Tapudos banka ¢ yBemomienuem Kiuenrta B
MOpsI/IKE, TPEAYCMOTPEHHOM HacTOSIIMMH OOIMMHU  YCJIOBUSIMH, KPOME YCJIOBUH,
M3MEHEHUS B KOTOPbIE BHOCATCS 110 corjacoBaHuto ¢ Kimmentom.

44.2. B cmydae eciu Kakoe-1u00 OJTHO Wi 00JIee U3 CoAepKaInuxcs B HacTosmmx O0mmx
yCIOBUSX/3asBNEeHUN/3asIBICHUA Ha OTKPBITUE CYETa TMOJIOKEHUN OKa3bIBaeTCs
HEJICHCTBUTENLHBIM, HE3aKOHHBIM WJIH HENPUMEHUMBIM B JIFOOOM OTHOIICHHH TIO
m000My TPUMEHHMOMY 3aKOHOJATENbCTBY, 3TO HE MOBIHUSET Ha JEHCTBUTEIBHOCTD,
3aKOHHOCTh U IPUMEHUMOCTh OCTAIBHBIX €T0 MOJIO0KEHUM, COJIEPIKAIINUXCS B HA3BAHHBIX
JNOKyMeHTax. B Takux ciydasx baHk BOpaBe B OJHOCTOPOHHEM MOPSAJIKE U3MEHUTh
noyiokeHuss Hactoamux OOmMX YCIOBUH B COOTBETCTBHM C TPeOOBaHUSMU
JIefCTBYIOIIEro 3aKOHO1aTEIbCTBA.

44.3. bank ocTaBiser 3a co0O0¥ MpaBO BHOCUTH U3MEHEHUs B HacTosmue OOmIe yCioBus
c m3BenieHneM KimeHTa O TakuX W3MEHEHHUAX 3a S (MATh) KaJGHIApHBIX AHEH 0
BCTYIUUICHUSI B CHJIy, 32 HCKIIOYEHHEM TeX YCIOBUW, OJHOCTOPOHHEE HN3MECHECHHE
KOTOpPBIX 3ampemiaerca JlefcTByONMM 3aKOHOAATENIbCTBOM, IIpU 3ToM baHk Bmpase
CaMOCTOATENILHO OMpPENeNsATh CrocoObl yBenomieHus: Knmenra, mpemnycMOTpeHHbIE B
Hactosamux OOmmx ycrnoBusx. KiueHT mpuHHMaeT Ha ceOsl OTBETCTBEHHOCTh M BCE
BO3MOJKHBIE PHCKH, CBS3aHHBIE C HEMOJydYeHHEeM HH(pOpManuu 00 H3MEHEHMSIX K
HactosmuM OO0muM ycnoBusM. [locne BHeceHus u3MeHeHMi Hacrosimue OOrmime
YCJIOBHS TIPOJIOJDKAIOT JIEHCTBOBATh B MBMEHEHHOM BHJIE.

444, baHk BIpaBe CaMOCTOSTEIHHO PACIIMPATH CIIEKTP HOBBIX YCIYT, MPEIOCTABISIEMBIX
bankowm.

44.5. Coolmenne O TakuxX ychoyrax AoBoAuTcs A0 KimeHta myTeM myOIuKanuu
nHdpopmanuu Ha Beb-cailite banka B Cetn mHTEepHET, MO0 B (uiaHaiax/oTAeICHUSIX
banka, mu6o mocpenctBom HampamieHus Kiumenty YBenomiieHUs (MMOATBEPKICHUE O
MOJTy4eHUH Takoro YBemomsieHusi Knmentom He TpeOyercs), TuOO MyTeM BHECECHHS
JONONTHUTENbHON MHpopManuu B Beimucky mo Cuery/CueTy miaTeKHOW KapTOUKH.
[IpenocraBnennas TakuM o0Opa3oM uHGOpMaLKg aBTOMAaTUYECKH CTAHOBUTCS
HEOTHEMJIEMOH YacThio HacTosIMX OOIIUX YCIOBHM € JaThl U B MOPSAIKE, YKa3aHHOM B
COOTBETCTBYIOIIEM COOOIICHHUH.
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44.6. Bce AOKyMEHTBI, HWMEIOIIHE OTHOIIEHHWE K HacrosmmMm OOmuM yCIoBUSM
COCTaBIIEHBl Ha TocyaapcTBeHHOM si3bike PK w/mmm pycckom s3wike. Ilpm Hanmmumm
Pa3HOYTEHHI MPEUMYILIECTBO UMEET PyCCKH BapuaHT. 3asBieHus/yka3zanus Kiuenra
MOTYT OBITh 3alIOJTHEHBI W MoAnucanbl KiimeHToM Ha J1000M M3 yKa3aHHBIX S3BIKOB,
npuemieMsix 1 Kimenra.

44.7. Hactosmum CTOpPOHBI ONPENEIMIM OCHOBHBIC MPUHIMUIIBI B3aUMOOTHOIIECHUN, U
Tr00bIe pa3HOrIacus U cropbl Mexxay CTOpOHaMHU JTOJIKHBI Pa3peIiaThCcsl HA OCHOBE ITUX
IIPUHLIMIIOB B IIPOLIECCE CIIPABEAJIMBBIX IIEPErOBOPOB. B ciryyae, eciau Takue Cropsl He
OyAyT yperyJmpoBaHbl B IIPOLECCE CIIPABEUIUBBIX 1eperoBopoB, CTOPOHBI MPUOETHYT K
MIOMOIIIM Cy/a IO MecTy HaxoxJIeHus banka wim ero ¢punuana - mo ycmotpenuto banka.
OTHoOIIEHUS, KOTOPBIE NPSIMO HE yperyJIupoBaHbl HacTOAMMMU OOIIKMMHU yCIOBUAMU U
MOANUCAHHBIM  3asiBICHUEM, pEryJUpPYIOTCS B COOTBETCTBUM C IPOLEAYypamH,
YCTaHOBJICHHBIMU JleHiCTBYIOIUM 3aKOHO/1aTEIIbCTBOM.

44.8. JlroOble W3MEHEHHS MW OOIOIHEHHA B 3asBIICHHH OEHCTBUTEILHBI, €CIIH OHHU
noanucanbl CTOpoHaMH, 3a HMCKIIOYEHHEM M3MEHEHMH M JONOJHEHHMH, BHOCHMBIX
bankoM B OJHOCTOPOHHEM TMOpPSAOKE B COOTBETCTBHHM C Hacrosmumu Ooummmu
YCIOBUSIMU U IOANMCAaHHBIM 3asBieHUMEM. baHk mnpu noanucaHuu 3asBICHHUS,
W3MEHEHUH U JIONOJIHEHMH K HEeMy, BIIpaBe MPUMEHSTh AHAJIOT COOCTBEHHOPYYHOMU
nojanucH (pakcumuie) YIOIHOMOUYEHHOTO JIMLA U OTTUCKA neyaTu banka. Jlomyckaercs
IPU COBEPUICHUW CHEIKH HCIOJIB30BAHUE CPEACTB (PaKCUMIIBHOTO KOIMUPOBAHHS
HNOJIUCH, 3JIEKTPOHHOW LU(POBOM MOANMCH, €CIU 3TO HE MHPOTHBOPEUMT
JleiicTByro1IIEMY 3aKOHOAATEILCTBY WIIM TPEOOBAHUIO OJIHOTO U3 y4acTHUKOB. [Ipu aTom
KnueHt nmoaTBepxkiaeT, 4To MCIOJIb30BaHUE (PaKCHMuUIIE MPU3HAETCS MM B KayecTBe
OpUTHHAJA.

44.9.  CropoHbI IPU3HAIOT, 4TO HacTosmue OOLIHe yCI0BUS U MOAMUCAHHOE 3asBICHUE HEe
coJiep’KaT OOpEMEHUTENIbHBIX YCJIOBHMM, HE SBISAIOTCA KaOalbHBIMHM, a TaKke
HQJISKAIUM 00pa3oM oTpaxaroT oTHoumeHus CTOpOH, HMCXOAd M3 HUX Pa3yMHO
MTOHMMAaEMbIX HHTEPECOB.

44.10. Bce, 4TO He MNPEAYCMOTPEHO U HE YpPEryJIMpoBaHO HacTosmuMu OOmuMu
YCIIOBUSIMH, PETYJIUPYETCS U peraameHTupyercs JleficTByomnM 3aKOHO1aTeIbCTBOM.
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MNPUJIO)KEHHUE 1

K OOIIMM yCIIOBUSIM YCIIOBHS IPOBEICHUS OTICPALIHiA,
OTKPBITHS, BEJICHUS U 3aKPHITHSI OAHKOBCKUX CUETOB U
matexxHbix kaprouek AO «®Ppunom bank Kazaxcran»

Taﬁnnua orpaﬂuqeﬂuﬁ U JIUMUTOB PacxXoJJ0BaHUA 10 KAPTOYHBIM MMPOAYKTaAM

Baunkomartel/ POS —

POS-tepmunans! (Retail)

Onuara B CeTH HHTepHET

Bo3MokHOCTH M3MEHeHHsI
OrpaHHYeHuii/THMHTOB PACcX0X0BAHUS

CermeHT Mpoaykr TepmuHaibl (Cash)
Toxenusupo Tpanzakuus ¢ ToxeHU3NpOBaHHAS
BaHHas HCMOJIb30BAHHEM TpaH3aKIHst Tpanzaknus ¢ uenoas3oBanneM Kaproukn
TPaH3aKIHUs Kaprouku
Mass segment Invest card 100 000 momnmapos CIIIA | bes 5000 000 Tenre bes orpanudenuii B | be3 orpaHnueHuii ¢ UCHOJIB30BaHUEM Moxer OBITh H3MEHEHO II0 YCTHOMY
(Mastercard  Gold/ | (sxBuBanenT B Jpyroil | orpaHuueHwmii COOTBETCTBUH ¢ | 3 Dskoxa; ob6pauennio Kiuenta B Online Bank wa 30
World); BaJIIOTE) B MECSI] B BuyTtpenHumu 100 000 tenre B mecsi 0e3 ucronb3oBanust 3Ds | (TpuanaTte)  AHEH/  caMOCTOATENbHO B
COOTBETCTBHU nokymeHTamu banka | xoxa; MOoOHIEHOM NIPHIIOKEHUH Ha 0003HAYEHHBII
Broker card* c /GaHKa-3KBaitepa 35 Tpamsakimii B CyTKH 0e3 HCIIOJIb30BaHUS | CPOK/ HA OCHOBAaHHH COOTBETCTBYIOIIETO
(Mastercard ~ Gold/ BuyTtpennuM 3 Ds koza (B pamkax ofnoro I[1TC) ** 3asBJICHHS Ha YCTAHOBIIEHUE
World) n OTPAaHMYEHUI/IIIMATOB WIIM 3asBICHUS Ha
MyastuBaaotias | 500 000 renre JIOKyMEHTaMH BbITyck KapTouku (Ipy HAIMYUM B HEM
KapTo4yKa (oxBuBanent B gpyroi | banka/Ganka- COOTBETCTBYIOLETO MYHKTa),
(Mastercard BAJIIOTE) B MECAII JKBalepa npencraiaeHHoro  Kimenrom B drman/

Gold/World, Visa
Rewards);

DepositCARD
(Mastercard ~ Gold/
World, Visa
Rewards);

Kapta Freepay

(Mastercard ~ Gold/

World,

Visa Rewards)

TlakeTHbIH 100 000 nomnapos CHIA
NpHIIIL (3KBUBAJICHT B JpYroi

Mastercard/Visa

BaJIIOTE) B MECSI]

* OGO Card 0 Tenre
Mastercard/Visa
Premium segment Invest card 225 000 mommapos CIIA

(MasterCard World
Elite;
Visa Infinite)

Broker card*

(9KBHBAJICHT B JIPYyroit
BaJIIOTE) B MECSI]

15 000 000 Tenre
(3KBHUBaJICHT B
Jpyroil BamoTe) B
MecsIT

be3 orpanudeHuii ¢ HCIOIB30BAHIEM

3 Ds xona;

1 000 000 Tenre B cyTKH 03 HCHOJIb30BAHHS
3Ds kona;

35 TpaH3akuuii B cyTku 0e3 HCIOJIb30BaHUS
3 Ds koxa (B pamkax ogsoro IITC) **

otnenenue banka
32  HCKJIIOYEHHEM OrpPaHUYCHUI/TMMUTOB

PacxoJI0BaHmMs, YTBEPIKIEHHBIX
BHyTpeHHnMH noKyMeHTamMH baHka 10
MPOAYKTY™

HE ITOJICKUT HM3MEHEHHIO**




(MasterCard World
Elite;

Visa Infinite)
MyasTuBangiornas | 100 000 000 Tenre
KapTo4yKa (3KBUBAJICHT B JpYyroi

(Mastercard  World
Elite;
Visa Infinite)

DepositCARD
(Mastercard  World
Elite;

BaJIIOTE) B MECSI]

Visa Infinite)
ITakeTHbBINH 225 000 pomnmapos CLIA
TIPHIA (3KBUBAJICHT B JpYroi

Mastercard/Visa;

BaJIIOTE) B MECSAI]

* OGO Card 0 TeHre
Mastercard/Visa
Cermenr Mpoaykr Baunkomarsl/ POS — POS-Ttepmunans! (Retail) Omuarta B CeTH HHTEpHET Bo3mo:kHOCTH U3MEHEHU s

TepmuHaisbl (Cash)

Orpaﬂﬂqeﬂﬂﬁ/ﬂﬂMﬂTOB pacxoaoBaHus

Mass segment

ILeTcxaﬂ KapTo4ikKa
(Mastercard  Gold/
World; Visa
Rewards)

100 000 TEHTe
(9KBUBAJICHT B Ipyroit

BaJIIOTE) B MECSI]

500 000 Tenre (9KBHBAJCHT B
JIPYTO¥i BAJIFOTE) B MECSIL

Bes orpannuenuii ¢ ucnons3oBanuem 3 Ds kofa;

100 000 Tenre B Mecsiiy 6e3 ucmob3oBanust 3Ds koja;

35 Tpan3akuuii B cyTKH 0e3 ucrnonb3oBanus 3 Ds koza (B paMKax 0JHOTO
OTC)**

MoskeT OBITb H3MEHEHO 10 YCTHOMY
o6pamienno Kimenra 8 Online Bank ua 30
(TpuALATE) [HEH/ CaMOCTOSTENHHO B
MoOHIIBHOM MPHIIOKEHUN Ha
0003HaUCHHBIH CPOK/ Ha OCHOBAaHUH
COOTBETCTBYIOLIETO 3asIBICHHS Ha
YCTAaHOBJICHHE OTPAaHHYCHHUI/IMMUTOB HIIH
3asIBJICHHS Ha BBIycK Kaprouku (mpu
HaJNYMHU B HEM COOTBETCTBYIOIIETO
MyHKTa), peCTaBiIeHHoro KiimenTom B
¢uman/ ornenenue banka

HE MOJICKUT U3MEHEHHUIO**

Mass segment

HII Freedom Box
(Mastercard  Gold/
World; Visa
Rewards)

2 000 000 tenre

(9KBUBANGHT B Jpyroi

BaJIIOTE) B CYTKH

1 000 000 Tenre
(9KBHMBAJIEHT B JIpYroil BajioTe) B
CYTKH

Be3 orpannuenuii ¢ ucnons3oBanuem 3 Ds kona;

100 000 Tenre B Mecsiit 6e3 ucnonb3oBanus 3Ds koja;

35 TpaH3akuuii B cyTkH 0e3 ucrnonb3oBanus 3 Ds koza (B paMKax 0JHOTO
OTC)**

MosxkeT OBITh H3MEHEHO TI0 YCTHOMY
ob6pamiennro Kimenra B Online Bank Ha 30
(TpuaUAaTh) nHen/ Ha OCHOBaHHUH
COOTBETCTBYIOIIETO 3asBJIEHHS Ha
YCTaHOBJICHHE OTPaHWYCHHI/IIMMHUTOB WIIH
3asBJICHHS Ha BbIMycK Kaprouku (mpu
HAIMYAH B HEM COOTBETCTBYIOIIETO MyHKTA),
npencraeieHHoro  Kimenrom B drman/
ortmencune  bamka, HO He  Gomee
OrpaHUYCHUS/TMMHTA IO CHATHIO HAITMYHBIX
JICHET 0 BCeM OaHKOBCKHMM CUeTaM JAHHOTO
HII B pazmepe 20 000 000 TeHre (3KBUBAICHT
B JIPYTO#i BATIOTE) B MECHII

HE IMOJICKUT M3MEHEHHIO*™*
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HUII/KOJI (Maanstiii 6usnec (MB);
Cpennnii 6usnec (CB);

Kpynnbiii 6usnec (Kb)

KopnoparusHas
nJjaTe;xHas
KapTo4ika
(Mastercard  Gold
/World/  Business/
Business Preferred;
Visa Business)

2 000 000 TeHre (SKBHUBAJIEHT B APYTOH BAIIOTE) B CyTKH

Bes orpanuuenuii ¢ ucronp3oBanueM 3 Ds koza; 100 000 TeHre B Mecsiy
6e3 ucrnosnp3oBanus 3Ds koza;

35 TpaH3akuuii B cyTku 6e3 ucnosnb3oBanus 3 Ds koza (B paMkax OfHOTO
OTC)**

MoxeT OBITh H3MEHEHO TI0 YCTHOMY
obpamennio Kimenta 8 Online Bank wa 30
(TpUaLAaTh) e/ Ha OCHOBaHHH
COOTBETCTBYIOIIETO 3asIBIICHUS HA
YCTaHOBJICHHE OTPAHHYCHUI/JTUMUATOB HITH
COOTBETCTBYIOLIETO 3asBICHUS. HA BBIIYCK
Kaprouku  (mpu  Hamuuudm B HEM

COOTBETCTBYIOLLETO IIyHKTa),
npexactaeieHnoro Kmmenrtom B drumman/
orhenenne  banka, HO He  Ooiee

OTpaHUYCHHS/JIUMHUTA TI0 CHATHIO HAJIMYHBIX
JICHET 110 BCeM OaHKOBCKMM CUYETaM JaHHOTO
UIVIOJI B pasmepe 20 000 000 TeHre
(9KBHBAJICHT B JPYTOii BAIIOTE) B MECSAL JJIsSk
MB; IOJI B pasmepe 120 000 000 Ttenre
(3KBUBAJICHT B JAPYTOi BaIIOTE) B MECSAL] JJIs
CB; IOJI B pasmepe 150 000 000 Tenre
(3KBUBAJICHT B JAPYTOH BaIIOTE) B MECAL] IS
KB.

HE II0JUISKUT HU3MEHCHUIO**

OO0mue orpaHUYeHHUsI/TMMUTHI HA TIpOBeJe

H3MEHEHHIO/CHATHIO):

HHUe onepauuii mo neHe:xxkHbIM nepepoaam ¢ Kaprouxku/C3III na Kaprouky/CIII (B TOM unciie no HoMmepy TesedoHa), ycraHOBJIeHHble BankoM (He moiexaT

CermeHT

IIpoaykr

JIMMUT Ha KOJIMIECTBO TIEPEBOAHBIX onepaum‘/'l Ha KapTO4Ky B CYTKH

JIMMHUT Ha KOJTMYECTBO TIEPEBOAHBIX onepaum‘/'l Ha KapTO4YKy B MeCsI]

Bxopsimue P2P

Hcxomsmue P2P Bxomsmme P2P

Ucxonsmue P2P

Mass segment

Invest card
(Mastercard ~ Gold/
World);

Broker card
(Mastercard ~ Gold/
World);

MyJ’lePlBa.]'llOTHaﬂ
KapTo4uka
(Mastercard
Gold/World,  Visa
Rewards);

DepositCARD
(Mastercard  Gold/
World, Visa
Rewards);

Kapra Freepay
(Mastercard ~ Gold/
World, Visa
Rewards);

20

Jerckasi KapToUKa

20 100

100
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(Mastercard ~ Gold/
World; Visa
Rewards);

IMakeTHbli
TPHIIA
(Mastercard/Visa);

* OGO Card
(Mastercard/Visa)

Premium segment

Invest card
(Mastercard  World
Elite;

Visa Infinite);

Broker card
(Mastercard  World
Elite; Visa Infinite);

My 1bTHBAJIIOTHAS -
KapTo4ykKa
(Mastercard  World
Elite;

Visa Infinite);

DepositCARD
(Mastercard  World
Elite;Visa Infinite);

IMakeTHbII
TIPHIINA
(Mastercard/Visa)

* OGO Card
(Mastercard/Visa)

O0uue orpaHuYeHus

/aumutbl MIIC Ha npoBeaeHHe onepanuii no geHe:kHbiM nepesoaam ¢ Kaproukun/CIII na Kaprouky/CIII (B TOM 4nciie 10 HOMepY Tejed)oHa) (He mo1JIeKaT H3MeHEHHIO/CHATHIO):

MIIC Master Card

MIIC Visa

Jlumur Ha cymMMmy mepeBoja 3a
onHy onepanwio (BHyTpu PK)

5000 nommapoB CILA (3KBHBaJIeHT B APYTO BaJIOTE)

2 500 nonnapos CIIIA (3KBHBaJIEHT B JPYTOil BAIIIOTE)

Jlumur Ha cymmy nepeBoja 3a
OJIHy omepauuio (3a mpeneraMmu
PK)

5000 nommapos CILA (3KBHBaJIeHT B APYTO BaJIOTE)

2 500 nonnapos CIIIA (3KBHBaJEHT B JPYTOil BAIIIOTE)

JIumur Ha KOJMYECTBO
MIEPEBOIHBIX ONEPALii B CYTKH

JluMHUT Ha CyMMy MEpEeBOIHBIX
onepauuii B cytku (BHyTpH PK)

20 000 mommapos CILIA (3KBHBaJIEHT B APYToii BaJIOTE)

50 000 mosmapoB CILIA (3KBHBaJIEHT B APYroii BaIIOTE)

JlumuT Ha CyMMy IEpEBOIHBIX
orepanuii B CyTKH (3a npeaenaMmu
PK)

10 000 mosmapos CILIA (3KBHBaJIEHT B APYToii BaJIOTE)

10 000 monnapoB CILIA (9KBHBaJICHT B APYroii BaIIOTE)
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Jlumut Ha KOJIMYECTBO
TIEPEBOAHBIX onepaunﬁ B HCOCIIO

JlumMuT Ha CcyMMy IEpEeBOIHBIX

ontepauii B negeo (BuyTpH PK) 50 000 nonnapoB CIIIA (3KBHBaJICHT B JPYTrOi BaJItOTE) 100 000 nosnapos CIHIA (3KBUBAJICHT B Ipyroi BajoTe)
JlumMurT Ha CyMMy TEpeBOJHBIX

omepauid B Hexemo  (3a | 25000 posuapos CILIA (3KkBUBAJIEHT B ApYroi BajioTe) 25 000 nosutapos CIIA (3KBUBAJEHT B Ipyroi BaoTe)
npenenamu PK)

JIumut Ha KOJITIECTBO

TIePEBO/IHBIX ONepanuii B MecsI| -

JIuMuT Ha CyMMy NeEpeBOJIHBIX

onepauuii B Mecsil (BHyTpu PK) 100 000 mosutapo CIIIA (3KBMBAJICHT B IPYIrOil BAJIIOTE) 200 000 zonnapos CLIA (oxBuBasenT s pyroii samore)

Jlumur Ha CyMMY MNE€PEBOAHBIX

oreparui B Mecsil (3a npeaeaaMmu 50 000 nonnapos CIIIA (3KBUBaJICHT B JPYTOi BAIIIOTE)

PK) 50 000 gommapos CLIA (9KBHBAJICHT B APYTOil BATIIOTE)

Oo6mmue orpaHHYeHHsA/JJUMHTHI Ha poBeaeHne onepanuii Cross border nepesoaos ¢ Kaproukn/CIII na KapTouky/COIl/CyeT nmjiaTe:KHOH KAPTOUYKH (He MOJJIeKAT H3MEHEHHIO/CHATHIO):

Ha CyMMY IIepeBOJia 33 OJ{HY OIepalIHio 5 000 momapoB CIIIA (9KBMBAJICHT B IPYroi BaJIIOTE)

Ha CyMMY NI€PEBOAHBIX ONIEpALUii B CyTKU 10 000 momnapos CIIIA (3KBUBAJICHT B APYroH BAIIOTE)

Ha CyMMY IIepEBOJHBIX ONepaIiii B HEJIEII0 25 000 goyutapoB CIIA (3KBHBAJICHT B JIPYroi BaIIOTE)

Ha CyMMY NEPEBOAHBIX Ollepaluii B MECSIIL 50 000 monnapos CIIIA (3KBHBAJICHT B JPYTOi BAIIIOTE)

*OrpaHnyeHne no onepauusm ¢ ucnoab3oBannem CIII (OGO Card), coBepuiaembim nocpeactsom POS-repmunaiios (Retail)/Oniarsl B CeTn HHTEpPHET (TOKEHM3HPOBAaHHAsI TPAH3aKIMsI/TpaH3aKius ¢ ucnoas3zoannem CIII (OGO Card):
B JIDYTUX cTpaHax (3a uckiuwoueHueM Pecnyonuku Kazaxcran) B Pecnybnuke Kazaxcran

1) mo MCC kopam:

5094 - JlparoreHHBIC KaMHH U 3amper 3amper

MeTabl, 4achl M IOBENHPHBIC

N3N

8398 -  BrmaroTBOpHUTENbHBIC 3amper 3amper

OpraHu3alui H  COLHUAJIbHBIE
CITy>KOBI - COOp CPEACTB

6211 - VYcayrm OpokepoB Ha 3amper 3amper
pBIHKE [EHHBIX Oymar
6513 - IIponaxa 3amper 3amper

HEJIBUKUMOCTH/CTPOUTENBCTBO/a
TEHTOB I10 HEJBHKHMOCTH

7995 - AzapTHble HTPbI 3amper 3amper
5933 - JlombGapm 3amper 3amper
6051 - KpunroBaitora 3amnpeT 3anper
2) no apyrum MCC konam: 99 999 999 TeHre (3KBUBAICHT B IPYTOH BAJIOTE) HET

Oﬁmue OFpaHI/l‘leHl/Iﬂ/.]'ll/lMl/lle] Pacxo10BaHUs HA KOHBEPCHOHHBIC OII€pPallid B CHCTEMeE JIEO 0 KAaPTO4YHBIM OllepanusiM:

1 500 000 mommtapos CIIIA, 1 500 000 eBpo, 80 000 000 poccuiickux pybiieii B CYyTKH

JIMMHUT pacxo10BaHUS B Mecsil| 10 KAPTOYHBIM ONePALHM, coBepliaeMbIM nocpeacTsoM POS-Tepmunanos (Retail)/Onnarel B CeTn HHTepHeT (TOKCHU3UPOBAHHAS TPAaH3aKIMS/ TPaH3aKIHS C HCIoab30BaHneM Kaproukn) —
500 000 TeHre (3KBUBAJICHT B JPYTOil BAIIOTE):
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1) pacnpocTpansiercst Ha Bce GaHKOBCKHE KapTOYHbIE POAYKTHI, 38 HCKIIOUCHHEM HIKETICPCUHNCICHHbIX:
. Invest card Prestige

+  Investcard

+  Broker card

*  Jlerckas kapTOuKa

+  Student card

. Kapra Freepay

2)  He pacmpoCTpaHs;eTCs Ha Bce GaHKOBCKHE KapTOYHBIE IIPOAYKTHI 1o ciexytomum MCC koxam:

4814 - TenekOMMYHHKAIIMOHHBIC YCITYTH;

6051 - He ¢puHAaHCOBBIC HHCTUTYTHI — HHOCTPaHHAs BAJIIOTA, ICHE)KHBIC IIEPEBOBI (HeIepeaBacMble), JOPOIKHBIE YEKH, KBAa3H-KOIII;
6012 - ®duHAHCOBBIC HHCTUTYTHI — TOPTOBIIS U YCIIYTH;

7995 - TpaH3aKIKH 110 a3apTHLIM MIPaM

JIumuT pacxomoBaHUS 110 OXHOM KapTO4HOI! onepanud - He 6omee 1 000 000 TeHre (9KBHBAJICHT B APYrOil BAJFOTE) PACIPOCTPAHISTCS Ha CIIeAYIOHe OaHKOBCKUE KAPTOYHbIE IPOIYKTHI:
1) [Herckas kaprouka (Power Card), nep:xarenem KOTOpOU SIBISIETCS HECOBEPILIEHHOJIETHEE JIULO B BO3pAcTe OT 5 (IIATH) 10 AOCTIKEeHHs 18 (BOCeMHAUaTH) JIeT, COrIaCHO YCIOBUSM KapTOYHOTO MPOIYKTa,
2)  Student card, mgepxarenemM KOTOPO# SIBJISETCS HECOBEPLICHHOJIETHEE JIMIIO B BO3pAcTe OT 14 (YeThIpHAAIATH) [0 A0CTINEeHHs 18 (BOCEMHA/IIaTH) JIET, COTJIACHO YCIOBHAM KapTOYHOTO MPOIYKTa).

Cnucoxk CTPaH, HCKIIOYEHHBIX 1O Tpeﬁosaﬂmo MIIC u3 YuyacTud B onepanusx o J€HEeKHbIM MepeBoJaM ¢ KaPTOYKH HAa KaPpTO4YKY:

MIIC Visa Kyba, Upan, Unous (kpedummnsie kapmouxu), Cyodan, Cupus, CIIA, Cesepnas Kopes, Poccuiickas @edepayus

MIIC Mastercard Kyba, Upan, Cyoan, Cupus, Cesepnas Kopes, Kpvim, Poccuiickas ®@edepayus

Pexomengammnu npu 06cnymn3amm B CTPaHaX ¢ BLICOKHM YPOBHEM pHUCKa:

OrpanuyeHrne Ha CyMMY TpaH3aKIHWH, IpOBeAEHHOUW B oh(duIopHOH 30HE, MO BCeM 0AHKOBCKHM KapTOYHBIM mpoaykTam (3a uckimodeHuemM COII (OGO Card)) - mo 5 000 000 Tenre (mepedeHb oQOUIOPHBIX 30H YCTaHOBICH
[ocranosnenuem I[IpaBnenus ArenrcTBa PecnyOnuku KazaxcTan no peryJupoBaHHIO U pa3BUTHIO GUHAHCOBOTO pbIiHKA OT 24 ¢depans 2020 roga Ne 8):

- noxymkn ¢ MCC BBICOKOTO prcKa - Ka3uHO, kpunrooupxu, PSP/MSB, M®O, mombapasl, 6pokeps! u 1p.;

- P2P, 6ankomMatsl u3/B 0(hUIOPHBIE 30HBI, CTPAHBI C BLICOKHM YPOBHEM PHCKA.

*[o C3II (OGO Card) ycranosieH 3anpet Ha nposezaeHue onepaiuii B MCC BBICOKOTO pUCKa -a3apTHBIE UTPhI, KPUIITOBAIIOTA, IOMOAp/IbL.

Haxonsick B cTpaHaxX MOBBIMIEHHOTO pHCKa, BaHK peKOMEHJyeT OCyIEeCTBIIATh MOKyNKH nocpeacTBoM Kaproukn/COIl Tonbko B KPYITHBIX Mara3uHax W3BECTHBIX OPEHIIOB, M MOJyYaTh HAJIMYHEIC ICHBTH - B OTAENICHNUSIX BCEMUPHO M3BECTHBIX OAHKOB,
a3pOINOPTaX UIIH OTEJIsX.

3anpemntaercst ucnonbzoBanne Kaproukn/COIl B NPOTHBO3aKOHHBIX IENSX, BKIIOYas ITOKYIKY TOBAapoOB M YCIyT, 3alpEIICHHBIX 3aKOHOAaTensctBoM PecryOmuku Kasaxcran, a Takxke /Ui IPOBEICHHUS OIEpaIyii, KOTOPbIE HE MOI'YT IIPOBOJHUTHCS C
ucnone3zoBaaneM Kaproukn/COIl, B cooTBETCTBHM ¢ 3aKOHOAaTenbcTBOM Pecry6rmiky Kasaxcran. B cirydae Hanmums mofo3peHui 0 TOM, 9TO JeJIOBBIE OTHONICHUS ¢ baHKOM MCHONB3YIOTCS KIMEHTOM B HENAX JIeTaln3anin (OTMBIBAHAS) TOXOIOB,
MOTyYEeHHBIX HPECTYNHbIM IyTeM, WX (HHAHCUPOBAHUS TEPpOpH3Ma U (DMHAHCHPOBAHHIO PACIPOCTPAHEHHS OPYXKHS MAcCOBOTO yHHUTOXKeHMS, baHk BIpaBe oTkasaTe B mpoBefeHuH omeparuii mo Kaprtouxe/COIl, B BbIycKe/IepeBBITyCKe
Kaprouku/C3I1, 1ubo B ogHOCTOpOHHEM nopsiyike 3akpbITh Kaprouky/COIl.

Ipumeuanus:

KineHT BnpaBe yCTaHOBUTH/M3MEHHTH/OTMEHUTH JIMMHTBI PACX0JJOBaHHs/OrpaHUUeHNs Kak 1o ocHOoBHOM Kaprouke/COIl, Tak u no nomoinutensHoi Kaprouke.

Kuenr Bripase o6patutsest 8 Online Bank mo tenedory 1 BpeMeHHO yCTaHOBHTH/H3MEHNTH/OTMEHHTB JIMMUTBI pacxooBanus/orpannyeHns o Kaprouke/COII.

VYcraHoBeHe/M3MEHEHIE/OTMEHA JIMMUATOB ~ pacxojoBanus/orpanmieanst mo Kaprouke/COIl ocymiectsisiercs Omepartopom Online Bank mo 3Bomky Kimenta mwa 30 (Tpummarte) KajdeHmapHbIX aHed. B ciydae HeoOXomuMocTdH B
YCTaHOBJICHUH/M3MEHEHIH/OTMEHBI JINMUTA PacX0I0BaHMUs/OrpaHYECHUS Ha Cpok Goiee yeM Ha 30 (TpuALaTh) KaleHJapHbIX qHel, KimmenTy HeoOXouMo noaaTs 3asBiieHue B ¢punai/otaenenue banka.

KineHT BpaBe caMOCTOSITEIbHO H3MEHUTE/OTMEHUTD JIMMHUTHI pacxooBanusi/orpanidenns o Kaprouke/COIl B MoOHIEHOM NPUIIOKEHUH Ha 0003HAYEHHBIH CPOK.

Haxozsch B cTpaHax MOBBIIICHHOTO PUCKa, baHK pekoMeHIyeT oCyIecTBIATh MOKYNKH mocpeacTBoM Kaprouku/COII ToIbKo B KPYIHBIX Mara3uHax H3BECTHBIX OPEHIOB, U IOIy4aTh HATUYHEIC - B OTACICHIAX BCEMHPHO H3BECTHBIX OAHKOB, a9POIOPTax
WIN OTENSX.

CyTouHbIE JINMHUTHI YCTaHABIUBAIOTCS KaXk(ble 24 (IBa/AIaTh YeTHIPE) Yaca ¢ MOMEHTa IPOBEJEeHHS MIEPBOH omepanuy. B caydae mpoBeqeHus KapTOYHOH ONepaliy B BANIOTE, OTIMYHON OT BAIIOTHI BEACHNUS cueTa IIaTexHoi kaprouku/COIl, cyTounsie
JIMMHTBI IPHIMEHSIOTCS DKBHBAJICHTHO BamoTe BesieHus cueta Kaprouku./COI1

PoauTens Bpase yCTaHOBUTH/H3MEHUTH/OTMEHHTD JIMMHUTBI PACX0I0BaHUs/OrpaHdeHus 1o J{eTcKkoit kapTouke.
Ponutens MOKET yCTaHOBUTH/M3MEHUTH/OTMEHHUTD JIMMUTBHI PACXOJOBAHUS/OTpaHIYCHUS 10 JIeTCKO#M KapTouke, yepes:
- MoOuIbHOE TIPUIIOKECHUE;

- Online Bank 595;

- ¢unman/ornenenue banka.
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-ITo [lerckoii kaprouke (Power Card)/Student card oTcyTcTByeT BO3MOXHOCTH apeHIOBAaTh aBTO, COBEPIIATh IOKYIKH TOBapOB B BHHOTEKE (AJKOTOJbHAs HPOIYKIHS), B TaOaYHBIX U PEIMIMO3HBIX JIABKAaX M APYTHX 3alpELICHHBIX TOBAPOB/yCIyr
IIPUMEHUMOT0 JIeHCTBYIONIEro 3aKOHOAaTeNbCTBA (Bo3pacT jo 18 xer).

Kiuenty 3anpemaercs ucnons3oBanue Kaproukn/COIl B IpOTHBO3aKOHHBIX LEISIX, BKIIIOUYAsk MOKYIKY TOBApOB U YCIIYT, 3alpeLICHHBIX JeHCTBYIOIIIM 3aKoHOAaTeabCcTBOM Pecry6nrku KazaxcraH, a Takke 1Uist IPOBEICHHS OlepaLHii, KOTOpbIE HE MOTYT
MIPOBOAUTECS ¢ Ucnonb3oBaHueM Kaproukn/COII B cooTBeTCTBHH ¢ 3aKOHOAATeNbcTBOM Pecrry6mmku KazaxcTan. B ciydae Hammdus mogo3peHHit 0 ToM, 9TO IeJI0BbIe OTHOIICHHS ¢ BaHKOM HCTIONB3YyIOTCS KIMEHTOM B EJISX JIeTaau3aliy (OTMBIBAHS)
JIOXOJI0B, MOYYEHHBIX IPECTYIHBIM IIyTeM, WM (HHAHCUPOBAHUS TEPPOpU3Ma U (pUHAHCUPOBAHUU PACHPOCTPAHEHHUS OPY KUl MACCOBOTO YHHUTOXEHHS, baHK BIipaBe 0TKa3aTh B IpoBeneHHH onepanuii mo Kaprouke/COIl, B BBITyCKe/IepeBbITyCKe
Kaprouxu/C3I1, 1160 B 0HOCTOpPOHHEM nopsiiike 3akpbiTh Kaprouky/COII.

*C damul mexHuyeckoll peanusayuu
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