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BBEJEHUE

Hactosmume OOmme YcnoBus perymupyroT OTHOWICHHS MexTy bankom u KimeHToM, BO3HHKAromue B CBS3H C
OTKPBITHEM, BEICHHEM, 3aKPBITHEM CUCTOB M IUIATE)KHBIX KapTOYEK, OCYLIECTBICHHEM IUIATEXEH M IIEPEeBOJOB,
MPOYMMH YCIyraMH, OITMCaHHBIMU B HacToAmMX OOmuX Y cnoBusx.

OO1mue YcnoBus cOCTaBIeHB HA OCHOBaHUHM JleiicTByIOIIero 3akoHoarenbeTBa Pecyonuku Kasaxcran, BHyTpEHHIX
HOPMAaTUBHBIX JOKyMEHTOB baHka 1o BompocaM OTKpBITUS, BEICHUS U 3aKPHITHA CUETOB M IUIATEKHBIX KapTOYEK,
OCYIIECTBIICHHUS TUIATEXEH U NEPEBOAOB, NPYTHMX OAaHKOBCKHX YCIIYT, ONMCHIBAEMBIX B HacTosmux OOmux YcnoBusix,
U ABJISIIOTCS HEOThEMJIEMOM UacThio 3asBICHUS HA OTKPBITHE cuyeTa. TeM caMbIM, OAMKCHIBast 3asBICHUE HA OTKPHITHE
cuera, KnmeHT cornamaercs ¢ TeM, 4To:

- TIOJIy4MJI, IPOYMTAJ, ITOHSUT ¥ COTJIACHIICS C MoJjokeHHsAMH OOmmx YciioBuil B MOJIHOM o0beMe, 0e3 Kakux-1mobo
3aMeuaHHui U BO3paKEHUH M 00sI3yeTCsl CBOEBPEMEHHO U B MOJHOM O0BEME BBITIOJIHATH BCE MOJI0KEHHST HACTOSIINX
O6mux Ycnosuii;

- NpUHMMaeT Ha ceds BCe BO3MOJKHBIE HEOJIAroNpHsITHBIE ITOCIEICTBUS HEUCIIONHEHUS W/WINM HEHaJUIeXkallero
WCTIOJTHEHUsI NOJIOKeHHUH HacTosmux O0ummx Y cioBuil.

KimeHT caMocCTOSTENbHO ONpenelsieT NepeyeHb HeoOXOMUMBIX CueToB W/wii yciyr. bank B3umaer ¢ Kimenra
KOMECCHH TOJIBKO 3a T¢ YCIyI'H, KOTOpble (akThdecku okasbiBarorcs Kiuenty. Eciu KnneHT skernaer moiaydats WHbIC
ycnyru banka, kpome peaycMOTpeHHbIX B HacToAmux OOmux YcIoBHsIX, TO B 3TOM ciTydae oTHomeHus Kimenra u
Banka MOryT perymmpoBaTbcsl CHEIMANbHBIMU YCIOBHSIMH W 3asBICHHEM Ha OTKPBITHE CYeTa Ha OKa3aHHC
COOTBETCTBYIOIINX YCIYT, MOAMHCaHHBIM CTOpOHAMHU.

IMonoxenus HacTosmux OOMmMuUX YCI0BUHA PEryUpPYIOT OTHOIIECHNUS, B TOM YHCIIE U C JINIIAMH, CBSI3aHHBIMH ¢ baHKOM
0coOBIMH OTHOIICHUAMH. [Ipy 3TOM B cilyyae BHECCHHS M3MEHEHUI W/WIM IOMONHEHHWH B CTaHAAPTHBIC yCIOBUS
3asBIEHUS Ha OTKPBHITHE CYETa, 3aKIIOYEHHOTO C JIMIIOM, CBSI3aHHBIM C BaHKOM OCOOBIMM OTHOIICHHSIMH, TaKHE
YCIIOBUSI JOJDKHBI OBITH yTBepkaeHbl CoBeToM nupekTopoB banka. B coorBercTBHM ¢ TpeboBaHmsMH 3akoHa
Pecybrmkn Kazaxcran «O ©Oankax M OaHKOBCKOW JestensHOCTH B PecmyOmmke Kasaxcram» mnpemocraBieHue
JIBI'OTHBIX yCHOBI/Iﬁ JuaM, CBA3aHHBIM C BankoM ocoOkiMu OTHOIICHUAMMU, 3aIIPCIIACTCA.

3ASIBJIEHUS U TAPAHTUU KJIUEHTA

Hacrosmum KnueHt naer cienyroniie 3asBieHus (YTBEpXKIEHHS) U TapaHTHH, KOTOPHIE SBIAIOTCS MPAaBIUBBIMU U
JIOCTOBEPHBIMHU Ha JIaTy MOJNHCAHUS 3asiBICHUS HAa OTKPBITHE CUETa U OYAYT SIBIATHCS TAKOBBIMH B T€UEHHE BCETO
CpOKa ero JeHCTBUS UIIH JI000T0 ero NPOoIeHHUs], U3MEHEHHS, TOTIOTHEHHS:

Knuent cobmoaeT Bce TpeOOBaHUS AEHCTBYIONMIETO 3aKOHOAATENIECTBA M B HACTOSIIEE BPEeMs HE UMEeT KaKHUX- JTH00
M3BCCTHBIX €EMY IPaBOBbLIX HpeTeH?,Hﬁ, Tpe60BaHHﬁ, HCKOB CO CTOPOHBI KaK rocyaapCcTBa U €ro OpraHoB, TaK U MHBIX
TPETHUX JIHII.

KnmeHT ucnonb3yeT cueT B IOJHOM COOTBETCTBHU ¢ J{eHCTBYIOMNM 3aKOHOIATEIHCTBOM.

KnmeHT cormamaercss 0 HEOCYIIECTBICHUHU 110 CUETy ONepanuii, CBA3aHHBIX C MPEINPUHUMATENbCKON, aJBOKATCKOM,
YaCTHONH HOTapHaJbHON MAEATENbHOCTBIO, a TaKXKe C JeSTelNbHOCTBI0O YACTHOTO CyJAeOHOr0 WCIOMHHUTEIS U
po¢eCcCHOHANTBHOTO MEANATOpa.

Jo nonnucanus 3asiBICHUS HA OTKPBITHE cueTa KITMEeHT JOKHBIM 00pa3oM OCBeIOMIIEH 00 OTBETCTBEHHOCTH 32
HapyIlIeHHe eHCTBYIOIIEr0 3aKOHOIaTeIECTBA, B TOM YHCIIE PETYIHPYIONIETr0 BOIPOCH BAIIOTHOTO KOHTPOJs. KineHT
yBeomiieH 00 obs3aHHOocTH BaHka mpennmpuHUMaTh, B ciiyyae HapymieHHs KimeHToMm mojoxeHuil nedcTByomero
3aKOHO/IaTEIILCTBA BCE HEOOXOANMBIE IIPEAYCMOTPEHHBIE 3aKOHOIATETLCTBOM JICHCTBHS U YBEIOMIIATD
IIPABOOXPAHUTENBHBIE U HHBIE FOCYJapPCTBEHHBIE YIIOJIHOMOYEHHBIE OPraHbl O TAKOM HapyIIEHUH.

Bes I/IHq)OpMaHI/Iﬂ, MpeaoCTaBJICHHAA Knauentom B OeIAX HCIIOJIHCHUSA 3asgBiaeHus Ha OTKPBITHUE CUYCTA, SABJISICTCA
JIOCTOBEPHOM, MOJTHON U TOUHOM.

Knuent u/vnm ero YIIOJITHOMOYEHHBIC IMTPEACTABUTEIIN UMEIOT BCC HCO6XO)II/IMLIC mpaBa 1 IMMOJTHOMOYHA 110 TOAITMCAHUTIO
M MCIIOJIHEHHIO 3asBJIEHUS HA OTKPBITHE CUECTA.

[Nonnucanune 3asBieHNsT HA OTKpbITHE cueTa KIIMEHTOM He MPOTHBOPEUHT, U He OyJeT MPOTHBOPEUHUTH MOJI0XKEHHIM
JlelicTByOIIIET0 3aKOHOIATEbCTRA, JIIOOBIM JOTOBOPAaM, CTOPOHOH KOTOPBIX sABJsieTcst KIMEeHT, JIT0OBIM peleHUsIM HITH
NPEANICaHUAM YIOJHOMOYEHHBIX TOCY/IapCTBEHHBIX opraHoB. JroOoe 3asBieHue, noanucaHHoe Mexay baHkom u
KinreHToM B COOTBETCTBHHU C HACTOSIIMUMHM Y CIIOBHSMH, SIBISICTCS 3aKOHHBIM, JEHCTBUTEIBHBIM, 0053aTEIbHBIM IS
CropoH.



ONPEJEJIEHUSI.

TepMmuHbBI, HaUMHAIOLIMECS C 3arylaBHOM OYKBBI, HCHOJB3yeMble B TekcTe OOmMX YCIoBHH, MMEIOT TOJKOBaHHE,
yKa3aHHOE B JaHHOM pasjese, €CIIM HHOE TOJIKOBAaHUE HE COAEPIKUTCS HEMOCPEICTBEHHO B TEKCTE COOTBETCTBYIOIIETO
Jorosopa u/nnn OOIUX yCIOBHH.

VHble TepMHUHBI ¥ OHATHS, UCTIONIB3yeMble B O0muX Y ClI0BHAX, UCIIOIB3YIOTCS B 3HAUCHUSIX, 3aKPETUICHHBIX B
JlelicTByroIeM 3aKOHOJATENILCTBE, BHYTPEHHHX JOKyMeHTaxX baHka.

ABTOPU3ALUSA

Ppa3pCuICHUEC SMUTCHTA HAa OCYIICCTBJICHUC MJIATEKa C UCIIOJIb30BAHUEM ILUIaTEXKHOM KapTO‘-IKI/I. Hpouez[ypa MOoJIy4YeHUs
aBTOpU3all yCTAHABJIMBACTCA B COOTBETCTBHUU C BHYTPCHHUMU IIPpaBUIIAMU CUCTEMBI IIATCIKHBIX KaPTOUCK W/Au
JA0TOBOpaMU, 3aKJIFOUCHHBIMU MCKIY YyacTHUKaMU CUCTEMBI IJIATEKHBIX KapTO4CK.

AHHYJINPOBAHHUE KAPTOUYKH
MpU3HaHUE KApTOUKH HEJEHCTBUTENHHOM, €€ U3BATHE U3 OOpallleHHs] U pa3pe3aHue BIOJIb U MOMEPEK Ha YEThIPE YaCTH C
00s13aTeNIbHBIM HapyLIEHUEM 1IeJIOCTHOCTH MarHUTHOM MOJIOCHI/MUKPOIIPOLIECCOpa.

AYTEHTHOUKALIUA
TMOATBEPIKACHNUEC NOJJIMHHOCTH U MPAaBUIIbHOCTHU COCTABJICHUSA 3JICKTPOHHOI'O JOKYMCHTA IIyTEM HUCIIOJIb30BaHUA
MpoLeayphl 0€30MaCHOCTH, YCTAHOBJICHHON baHkoM.

BAHK
o3HavaeT AkiuonepHoe obmiectBo «bank ®punom Ounanc Kazaxcrany, ero Gpuimansl/CTpyKTypHbIE MOIPa3ICICHUS .

BAHKOMAT
03HA4YacT BJICKTPOHHO-MEXAHNUYECKOEC yCTpOfICTBO, MpeAHA3HAYCHHOC JId BbIJIaYU HAJIUYHBIX JCHECT U MOJYYCHUA
I[epmaTeneM KapTO4YKHU JONOJJHUTCIBbHBIX YCIYT banka ¢ ncnonp3oBanueMm KapTO‘IKI/I.

BJIOKHUPOBAHHUE KAPTOYKH
03Ha4aeT KOMIUIEKC Mep IO MOJIHOM MM BpEMEHHOM OCTaHOBKE OCYILECTBIICHHS OIIEpalMil ¢ HCIOIb30BaHUEM
Kaprouku.

BEHEOUILIUAP
HnoJy4arens nepesoja aeHer no Kaprounoit onepanuu, He spnstoimuiicss Kimenrom:
* IlpeanpusTus TOProBIU U CEPBUCA;
*  (Qusnyeckue NuIa, He OCYIIECTBISIONINE IPEIPHHAMATEIILCKYIO JIESITEILHOCTD;
*  IOpPUIUYECKUE JIUIIA, SBIIAIOUINECS HEKOMMEPUECKON OpraHu3anuel;
*  OpraHsl TOCYJapCTBEHHOM BIACTU U yNpaBICHUs

BECKOHTAKTHAA IIJIATEKHAA KAPTOYKA

IUTATe)KHAST KapTOYKa, MPEIOCTABIAIONIAs €€ JepiKaTel0 BO3MOXXHOCTh OCYIIECTBIATH IUIATEXKH OECKOHTAKTHBIM
crocoOOM Ha OCHOBE HCIOJB30BAHUS TEXHOJIOTHH OECHpOBOTHONH CBA3HM, HE Tpelyromed (GHU3NIecKoro
COITPUKOCHOBCHUA MIATSKHOM KapTO4YKU U BJICKTPOHHBIX TCPMHUHAJIOB HUJIN WHBIX yCTpOﬁCTB B MOMCHT COBEPHICHUA

OIeparyy.

BPOKEPCKHWI CUET
CHenManbHelii  CYET, OTKPhIBAGMBIH y OpoKepa, € IENbI0 COBEPIICHHS Onepanuii ¢ (HUHAHCOBBIMH
WHCTPYMEHTaMHU

BEB-CAIT BAHKA
odunMaIbHbIi BeO-cailT baHka, OTKPBITHII B ceTn VIHTEpHET MO 371eKTpOHHOMY aapecy: Www.bankffinkz _

BEB-CAUT CUCTEMBI 15O


http://www.@bankffin.kz

BeO-caiiT baHka, OTKpBITHIH B ceTd MHTepHET 1Mo 3JeKTpOoHHOMY ajpecy: www.mykassa.kz 1 npenHasHaueHHbIH 11
MPeIOCTaBIICHUS SIEKTPOHHBIX OaHKOBCKUX yciryr KimeHry.

BUPTYAJIBHASI KAPTOYKA - nnartexHas KapTouka, MO3BOJAIOLIAS €€ AEpHKATENI0 OCYIIECTBISATh TOJIBKO
MHTEpHET- IUIaTeXH. BupTyanbHas KapTO4Ka BBIIIYCKACTCS Ha IUIACTUKOBOM HOCHTEIE JIMOO B 3JIEKTPOHHOM BHIE
(PeKBU3HTHI KapTOYKH NPEOCTABISIOTCS MOCpeACcTBOM OaHKomara baHka nin nHTEpHET-O0aHKMHTa).

BHYTPEHHHUE INTPABUJIA CUCTEMBI IIVTATEKHBIX KAPTOYEK
NPaBUIa, B COOTBETCTBHM C KOTOPBIMH IIPOU3BOMAATCS BBITYCK KAapTOYEK M OCYLIECTBIAIOTCA IUIATEXH C HX
UCTIONIB30BaHUEM B CHCTEME IIIaTeXHbIX KapTouek.

BBIIIUCKA I1O CYHETY

MUCBMEHHAsI BBIITUCKA, OTPaXKAoMIasi KPS TUTOBBIC/ICOCTOBBIC OMEPAIMH 110 CUCTY 33 ONPECICHHBIN MEPHOI U UHYIO
HHPOPMALIMI0O B COOTBETCTBHHM ¢ JICHCTBYIOIIMM 3aKOHONATCIHCTBOM. BBIMHCKA SBISCTCS MOCTATOYHBIM
JIOKa3aTeIbCTBOM COBEPIICHUS ONEpaIii IO CUETY.

BBIITYCK KAPTOYEK

omnepanus, NpeAyCMaTpPUBAIOIAs BbIJAYy KapTOYeK HX [ep)KaTelliM Ha OCHOBAHWUHU 3asBICHHS HA OTKPBITHE
cueta/JloroBopa 0 BBIAAYE W HMCIOJIB30BAHUM KOPIIOPATHUBHBIX MaTeKHBIX KapTouek AO «bank ®punom duHanc
Kasaxcran» nognuceiBaemoro CTopoHaMu U 3adBIeHH Aepakarens Kaproukn.

BO3HATPAKIEHUE
O3Ha4aeT JEHbI'M, HauuciaseMble N0 Bkimany u BbellulauuBacMmble baHkoM B nHopsake, pa3Mepe U IO CTaBKE B
COOTBETCTBHU C YCIOBHAMH OaHKOBCKOTO BKJIAJa.

IrOAOBASA QPPEKTHUBHAS) CTABKA BO3HATPAKIEHUS

CTaBKa BO3HArPaXAEHHS B JIOCTOBEPHOM, TOJOBOM, 3(P(EKTUBHOM, COMOCTABUMOM HCUHCIEHHH MO YyCIyTram,
paccunThiBaeMas B COOTBETCTBMH cC [IpaBmiamu omnpeneneHusi pa3Mepa M IOpsIKa YIUIATBl 00S3aTeNbHBIX
KaJICH/IapHBIX, JOTOJHHUTENBHBIX M YpE3BBIYAHBIX B3HOCOB, YTBepikAeHHbIe penieHueM Cosera aupekropoB AO
«Kazaxcranckuil poH rapaHTHPOBaHUS AeTI03UTOBY» (TpoToko Ne 32 ot 30 okTs6ps 2006 1.).

I'/IOBAJIBHAS CJ1YKBA HOAAEPKKH

MEXAyHapoaHas ciyx0a, oOecreunBaronias SKCTpeHHYI0 momomb Jlepxkartemsim kaprouek MIIC Bo Bpems
nyTeniecTBUi. JlaHHbIe iporpaMMel/yciayru paspaboranst MIIC st monoiaHeHHs yciuyr, IpeocTaBiIsieMblx bankom
JepxarensaM KapTouek, a He sl UX MOJHOTO 3aMEIEHHUS.

JEVUCTBYIOIIEE 3AKOHOJATEJBLCTBO
O3Ha4yaeT 3aKoHOJaTenbcTBO PecrmyOmmkm KaszaxcraH, neficTByiommee B MOMEHT COBEPIICHUS OIEpallddl W/HIH
OTKPBITHA, BEACHUA, 3aKPBITUA CUCTA.

JEBETOBAS KAPTOYKA
IJIaTeXKHast KapTouKa, IMO3BOJIAIONIAs €€ JEpIKATEII0 OCYIIECTBIIATh KapTOYHBIE ONEpaldd B Ipeaesiax CYyMMBI
COOCTBEHHBIX JICHET JIepKaTelisi KAPTOUKH.

JAEPKATEJIb KAPTOUKH

(u3nveckoe NHIO, HA UM KOTOPOro BaHKOM BBIMyCKACTCSs OCHOBHAS W/WIM IONOJHHUTEIBHAS KApTOYKA HIIH
(u3nvecKkoe JUIO, SBISIONICECS YIIOJIHOMOYEHHBIM TMPEIACTABUTEIIEM IOPUIMYCCKOrO JIMIA, HMMEIOIIee IPaBo
MOJIF30BATECST KOPIIOPATHBHON KapTOYKOH B COOTBETCTBHH C IIOANMMCAHHBIM 3asfBICHWEM HA OTKpPHITHE cyeTa/
JloroBopoM O BBIIaY€ W HCIIOJNB30BAHWM KOPIIOPATHBHBIX IIATeXKHBIX KapTouek AO «bank ®pumom DunHanc
Kazaxcran».


http://www.mykassa.kz/

JEHBI'U
HaJIMYHBIC U 663H3HI/I‘IHLIG JCHbBI'U B J'IIO6LIX BaJIrOTax.

JAEIIO3UT (BKJIA )
JeHbI'H, iepenaBacMble Knnenrom baHKy Ha yclIOBHAX BO3BpaTa MX B HOMHHAJIBHOM BBIPDAXCHUH U BBIIATHI baHKOM
10 HAM BO3HATPXXICHUS B TIOPAIKE, IPEIYCMOTPEHHOM COOTBETCTBYIOIINM M OOIIMMH yCIIOBUSAMH/3asBICHUEM.

JUHAMMNYECKAS UWIEHTUOPUKALUSA KIIMEHTA
IpoLeaypa yCTAaHOBICHHUS NMOUIMHHOCTH KiMeHTa ¢ enbio 0JHO3HAYHOTO MOATBEPXKICHUS €r0 NPaB Ha IOydCHHUE
3JIEKTPOHHBIX OAHKOBCKHUX YCIIYT ITyTEM HCIIOIb30BAaHHSA OJHOPA30BOr0 KOJa.

BAHKOBCKHI BKJIAJL

o3HavyaeT Bknax, 3akmiodeHHbId Mexay bankom u Knmentom Ha ocHoBaHuu Hactosimmx OOmmMx Y CIOBHIA,
SBJISIFOLIMXCS. HEOTheMJIEMOH YacThio OOLIMX yCIIOBUit/3asBIeHUS, PETYIUPYIOLHH paBa 1 o0s3aHHOCTH KineHTa u
banka B cBs131 ¢ BHeceHHeM Bki1aza u OTKpbITHEM, BEZICHUEM U 3aKphITHEM cOeperaTesibHOro cueTa. baHKkoBCKUi BKIIa
COJICPXKUT UHIUBHIyaJIbHbBIE YCIOBUS BKJIa(a, BKIKOYas, HO HE OTPAaHUYMBAsACH, CTAaBKY BO3HATPAXIAEHUS, CPOK, CYMMY
BKJIQ/1a.

JOBEPEHHOE JINI1O

JIMII0, UMEIOIIee JOBEpEeHHOCTh 0T KitneHTa Ha coBepireHue omnepartiii mo CueTy, CoOCTaBICHHYIO, IPEIyCMOTPSHHBIMH
3aKoHOJaTeIhcTBOM PecyOnmmku KazaxcraH crmocobamMu, MITH JIHIIO, HHBIM 00pa3oM yIIOJTHOMOYEHHOE IEHCTBOBATE OT
nMmenu Knuenra.

JOBEPUTEJIBHOE JIMITO
¢usngeckoe nuio, spisromeecss Knuentom baHka ¢ Hain4ueM IUIaTE)KHOW KapTOYKH, Ha OCHOBAaHWU 3asBIICHUA
Ponurens umeer noctyn B MOOMIIBHOM OaHKWHTE Ha yNPaBICHUE U KOHTPOJIb IETCKOH KapTOUKH.

JOIMOJIHUTEJBbHASI KAPTOUYKA

IUTATe)KHAs KapTOYKa, BBIMyckaeMas baHKOM Ha OCHOBaHWH 3asBICHUS Jepxkarens OcHOBHOW Kaproukw,
MPEJOCTABILIONIA TPETHUM JIMIAM IPaBO AOCTyHa K jaeHeram Jlepkartens ocHoBHOW Kaproukwm Ha ero Cuerte B
mpenenax JUMHUTA, YCTaHOBJIEHHOTO TpeboBanusaMu Jlepxkarens ocHoBHOUM KapToukwu.

JONIOJHUTEJIBHAS KAPTOUKA HA PEBEHKA (nanee -AETCKASI KAPTOUYKA)

Pa3sHOBHIHOCTh JOTIOJIHUTEIFHON IUIATeKHOW KapTOYKH, OTKphIBaeTcst Pebenky B Bospacre or 6 (mectd) no 18
(BocemHamuati) Jier mo wHUnMaruee Poxurens.  [Ind OTKPBITHS NETCKOM KapTO4ykW PoauTenio OTKpBIBaeTCs
MYJIbTHUBAIIOTHAs TUIaTeXHas kapTouka B banke. K Tekymemy cuery miaTexxHo# kapTouky Poaurens npuBs3sIBacTCs
JIOTIOJTHUTENbHAs KapTo4yKa Ha pebeHKa «JleTckas KapToukay.

NOCTYINHbBINA BAJIAHC
CyMMa JICHET, BKIIF0Yaromiasds OCTaTOK ACHET Knnenra Ha GaHKOBCKOM cyeTe.

3AKOHHBIN ITPEJICTABUATEJIb PEBEHKA (nasee - POAUTEJIb)

POaNUTEIb, ONIEKYH HUJIN MOTIICUYUTEIIb, HpHeMHBIﬁ pPOaANTEIIb, OCyH_IeCTBJ'lﬂ}OHH/Iﬁ B COOTBCTCTBHH C 3aKOHOJATCIBCTBOM
Pecny6mmkn Kazaxcran 3a0oTy, oOpa3oBaHHMe, BOCIIMTaHHE, 3aIIUTY NpPaB U WHTEPECOB PEOCHKA, SBISIOIIUICS
kiueHToM baHka, Biazsesner MyJIbTHBATIOTHOW KapTOUKH - KapTOYKH POJIUTEIS.

3APETMCTPUPOBAHHBIN TEJE®OHHBI HOMEP

TeneOHHBI HOMEp, PEAOCTaBICHHBIN KIIHeHTy omepatopoM COTOBOH CBSI3H, yKa3aHHBIH KiIMEeHTOM B 3asBIICHIH Ha
MOJIyYeHNE JIIEKTPOHHBIX OAHKOBCKHMX YCIYT, COXpPAaHEHHBIH W HCHONB3yeMbli BaHKOM mpm mpenocTaBieHHH
JJIEKTPOHHBIX O0aHKOBCKMX yciyr. KimeHT BhpaBe HW3MEHUTh 3aperMCTPUPOBAaHHBIN TeleOHHBI HOMeEp
CaMOCTOSTENBHO B pa3leie

«Hactpoiikm» nHTepHET-0aHKUHTA.

3ASIBJEHUE HA OTKPBITHUE CUETA/3ASIBJIEHUE HA OTKPBITUE CBEPEIATEJIBHOT'O CUETA
OUBNYECKOI'O JIMIA

3asBlcHHE Ha OTKpHITHE cueTa/3asBieHUe Ha OTKpbhITHH COeperaTteNbHOrO0 CYETa/UHBIC 3asBICHHUS H  €ro
HEOThEMJIEMbIE YAaCTH, MPEAYCMOTPEHHBIH BHYTPEHHHMH JOKyMEHTaMH baHka B CBS3M C OTKPBITHEM, BEACHUEM,
3aKpBITHEM CYETOB, OCYIIECTBICHHEM IUIaTE)KEeH M MEPEeBONOB, MPOYMMH YCIyramMH, H3JI0KeHHBIMH B OO0munx
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YcnoBusx u mpeaoCTaBIAEMbIMU bankom.

HNHTEPHET-IIVIATEX

0e3HaAIMYHBIH IUIATEX 110 OILIaTe TOBAPOB/YCIIYT B CeTH VIHTEpHET WIIN IPH POBEICHUH ITOYTOBO-TeNE(GOHHOTO 3aKa3a
C MCTIOJIb30BAHNEM PEKBU3UTOB KaPTOUKH.

MHBECTULHHNOHHAS KAPTOYKA
IUTATEeXHAS KapToUdKa (B TOM 4HCiIe IM(POBast), MO3BOJIAIOIIAS KPYTIIOCYTOYHO OCYIIECTBIISATh KAPTOYHBIC ONEPaii B
nperenax AocTynHoro OanaHca Ha CueTe, cBSI3aHHOMY ¢ OpokepckuM cueToM Kinenra.

NHTEPHET-BAHKHWHI'
TEXHOJIOTHsI IUCTaHIMOHHOTO TIpeocTaBieHus bankom KimeHTy 31eKTpoHHBIX 0aHKOBCKHX ycuyr yepes3 VHTepHer.

NHO®OPMALIMOHHO-BAHKOBCKHUE YCJIYTI'

JJIEKTPOHHBIE OaHKOBCKUE YCIYTH, CBS3aHHBEIC C MpenoctaBicHneM bankom Kimenty mHpopMmammu 00 octaTtkax U
JIBIDKCHUSIX JCHET MO ero OaHKOBCKUM CUETaM, O MPOBEACHHBIX IUTATE)KAX U MEPEBOIaxX JCHET U HHOW HH(GOPMAIIMU O
MPEIOCTABIISIEMbIX U MPE0CTaBICHHBIX 0aHKOBCKUX YCIIyTax, 1o 3anpocy KinuenTta nu6o no 3asBlieHHIO HA OTKPBITHE
cyera, moanucaHHoMy Mexxay bankom u Kiurenrowm, B mopsiike, mperycMoTpeHHoM [IpaBunamu.

HHCTPYKIUA IO PABOTE B CUCTEME 5O (JAJIEE - UTHCTPYKIHUA)

JIOKYMEHT, COIeprKallluii paBuiIa, yKa3aHus M pyKoBoJACTBa g KiMeHTa, yCTaHABIMBAOUINE MOPSAOK M CIIOCOOBI
BBINIOJIHEHMSI onepauuii B cucteme IO

KAPTA FREEPAY

TUIaTeXKHasi KapTouka (B TOM 4ucie Lu(poBas), NpelHa3HaueHHas JJsi MPOBEISHMs IUIATEXKEH IO IOTAlIeHUI0
MHUKpOKpeIUTa/ paccpoukyn/ 3aiiMa, a TakxKe /s YCTaHOBJICHUS] KPEJUTHOTO JUMUTA, NpeaocTaBiisieMoro bankom Ha
€r0 YCJIOBHSX.

KAPTOYKA

IUIaTC)KHAA KAapTO4YKa, IMO3BOJIAIOIIAsA [[epx(aTemo KapTO4YKM OCYHICCTBJIATL KAPTOYHBLIC OICpaliu B MHOpeAcIax
AOCTYIIHOT'O Oananca Ha CueTe W/WIH B npeaciiax CyMmbl erI[I/ITa, COIJIaCOBaHHOM COOTBETCTBYIOIIIUM JOT'OBOPOM.
KapTqua SIBJISICTCSL COOCTBEHHOCTRIO baHka.

KAPTOYHAS OIIEPALIMA

orepanusi, OCYIIECTBICHHas C HCHOJb30oBaHMeM KapToukum nub0 ee pPEeKBU3UTOB (HOMEP M CPOK JAEHCTBHS
Kaprouku/npyrue peKBU3HUTbI) Tl Oe3HATMYHON OI1aThl ToBapoB U yciyr I1TC, nomyueHns: HATMYHBIX IEHET, a TaKkKe
UHBIE ONlEpalyy, NPEeAyCMOTPEHHbIE J[eHCTBYIOIMM 3aKOHOJATEIbCTBOM, NPAaBUIAMM MEXyHAPOIHOM IUIATEXHOU
CHUCTEMBI, MEXTYHAPOIHON 0AaHKOBCKOM MPaKTUKOH.

KAPTOYKA POJAUTEJIA

MyJIbTUBAJIIOTHAS IIJIaTEKHAsl KApTOUKa, MpeIHAa3HAayeHHas Ul OCYILIECTBJICHHUS KOHTPOJIS NPOBEIEHUS IIaTe:Ken
JIETCKOH KapTOYKH, MO3BOJIIOMAs Poaurento B MOOMIEHOM OaHKHWHTE yCTaHABINBATH JIMMHUTHI/ OTPAHUICHHUS, a TAKKE
YOPABIATH JOTOJHUTEIHHBIM (YHKIIMOHAIIOM B MOOWIBHOM OaHkmHTre. K TeKkyIemy cdeTy KapTOYKH DPOAWTEIS
IIpUBS3bIBACTCS — «/JleTcKas KapToukay.

K/IMEHT

(busnueckoe MUIO - Biajenen OAaHKOBCKOTO cueTa, OTKPHITOro B baHke B COOTBETCTBHM ¢ HacTosSIIMMH OOMmIMMH
YcnoBusamu.

KO ABTOPU3ALINN
YHHKaJIbHasg KOMOWHauus OyKBEHHO-LIM(POBBIX CHMBOJIOB, O0O3HAYaroliasi HOMEp, NPUCBOCHHBINH baHkOoM wnmm
COOTBETCTBYIOIIEH IUIATEKHOM CHCTEMOM, HE0OXOIMMAas! ISl OCYIIECTBICHUS ABTOPU3AIHH.

KOJOBOE CJIOBO
g poBasi, OykBeHHas WM OyKBEHHO-IIU(PpoBas KoMOWHaIUs, BeiOpanHas KimeHToMm U yka3aHHas B 3asBICHUM IS
uaeHTudukamm B xoae tenedonHoro oopamenus Kimenra.

KOHBEPTALIUSA

03HAYaeT MePEBO] CTOMMOCTH OJJHOM BAIOTHI B IPYTYIO, OCYIICCTBISIEMBIi 10 Kypcy 0OMEHA BAIIIOT, Y CTAHOBICHHOMY
Bankom.



KOHTAKTHBIU LIEHTP

noapasnencHre banka, QyHKIMOHAIBHBIMA O0S3aHHOCTAMH KOTOPOTO SIBIIAETCSA: KOHCYJBTHPOBAHUE IO BOIPOCAM
06aHKOBCKOTO 00CITy>KUBAaHUS, B TOM YHCIIE - IPEJOCTABICHHS 3JIEKTPOHHBIX OAHKOBCKUX yciyr. KoHTakTHBIH LEHTp
Banka paboraer: mueBHO# omepatop ¢ 9:00 mo 20:00 yacoB mo BpeMeHH ropoaa AcTaHa, CMEHHBIH oIepaTop
KPYTJIOCYTOYHO, KpoMe O(UIHaIbHBIX MPa3JHAYHBIX U BRIXOIHBIX JHEH (BKIFOUast CyOOOTHI H BOCKPECCHBS).

KOPIIOPATHUBHAS IVTATEXXKHAS KAPTOYKA

IUIATEKHAS KapTO4Ka, BBIIaBaeMasl yIIOJTHOMOYEHHOMY ITPEICTABUTEINIO IOPHINYECKOTO JIHUIAa HA OCHOBAHUU JIOTOBOPA
0 BBIa4e IUTATEKHOM KapTOUKH, 3aKIFOUCHHOTO MEXKAY IMUTEHTOM U IOPUANIECKUM JINIIOM-BIIAJIENbIIEM OaHKOBCKOTO
cyera.

KPEJUTHBINA 1OIrOBOP

O3Ha4vyacT ILOFOBOp, BaKJIIO‘IeHHLIﬁ MC)K}ly BaHKOM nu KJ’II/ICHTOM B COOTBCTCTBHU C BHyTpeHHI/IMI/I HOpMaTI/IBHI:.IMI/I
JokyMeHTamMu baHka, perynupyiomuid npaBa u o0si3aHHOCTH banka uw KimeHTa B CBSI3M C OTHOIICHHSMH,
BO3HUKAKIIUMU 110 er}II/ITHLIM KapTOlIKaM.

KPEJIUTHASA KAPTOYKA
BUJI TUIATE)KHON KapTOUYKH, IPeJHA3HAYCHHOM AJI MPOBEACHUS KapTOYHBIX oIepanuii B mpeaenax cyMmsl KpeantHoro
JIMMUTA, IPEIOCTABIEHHOr0 baHKOM U Ha €ro yCIOBUSIX.

KPEJIATHBIA JIUMHUT

3aeM, npenoctaBiieMblii bankom KineHTy Ha ycloBHAX CPOYHOCTH, IJIATHOCTH M BO3BPATHOCTH B Mpefesiax ero
CYMMBI B COOTBETCTBHH C ycJI0BUAMU KpeTuTHOTO 1oroBOpa. B HEKOTOPHIX Ciiydasix TakKe 03Ha4aeT 3aeM Ha yCIOBHAX
00€ecCIeueHHOCTH, CPOYHOCTH, TUIATHOCTH W BO3BPATHOCTH B TIpeJieflaXx €ro CyMMBI B COOTBETCTBHH C YCIIOBHSIMH
KpenutHOro norosopa.

JIOI'MH

KoMOmMHanus nu¢p, NperHasHaueHHas 1 Bxoaa Kimenra B cucremy JIBO, koTopast aBToMaTn4ecKy reHepupyeTcs 1
npucBanBaeTcst KimeHTy npy npoBefeHun npouenypsl peructpannu B cucreme [1bO. Bo3MOXHOCTh CMEHBI JIOTHHA
Knuentom He nomyckaercst.

JIMMHUT PACXOA0B
CyMMa JIeHeT, BKIovaromas KpeIuTHbIi TMMUT U 0CTaTOK COOCTBEHHBIX feHer [lepxarens Kaprouku na Cuere.

JUMUT HA OCYIIECTBJIEHUE UHTEPHET-ILIATEXKEN
MaKCHMaJbHas CYMMa, B IIPEJeslax KOTOPOH J0IyCKAeTCs OCYILECTBICHUE UHTEPHET-IUIATEXKEN B TEUEHHE
OIIPEJEIIEHHOrO LIUKJIA.

JIMMUT HA TIOJTYYEHUE HAJIMYHBIX JEHET
MaKCHMaJbHasi CyMMa, B IIpeJieaax KOTOPO N0IyCKAaeTcs OJyUYEeHUE HATMYHBIX ACHET C UCII0JIb30BAHUEM KapTOUKH B
0aHKOMAaTax M MyHKTaX BBIJAYW HAJMYHBIX JeHET mocpeacTBoM POS-TepMIHAIOB B Te€UCHNE ONMPEACTICHHOTO IUKIIA.

MEXKIYHAPOIHAS IVIATEXKHASA CUCTEMA (MIIC)

COBOKYTIHOCTb MPOTPaMMHO-TEXHUYECKUX CPEICTB, JOKYMEHTALMH U OPraHU3alMOHHO-TEXHUYECKUX MEPONPUSITHH,
00eCIIeYNBAOIINX OCYIICCTBICHUE IUIATEXKEH C HUCHONb30BaHHeM KapToyek B COOTBETCTBHH C BHYTPCHHUMU
MpaBUJIaMU JAHHOM TUIATEKHOU CHCTEMBI.

MI'HOBEHHAS KAPTOYKA

IUIATEeXKHAsT KapTouka, BbITyckaeMas baHkoM 0e3 HaHeceHMs Ha Hee HMICHTH()MKAIMOHHBIX JaHHBIX epiKaTels
KapTo4KH ((haMUINK MU UMEHH), C TIPEBAPUTEIILHBIM IIPUCBOCHUEM €l HOMepa M Cpoka JelcTBus, renepanuer [TMH-
KOJla, BBIZIABAaEMasi IEPKATEII0 KAPTOUKHU B JICHb NpecTaBiIeHNs B baHK 3asBICHNS HA MOIydICHUE KAPTOUKH.



MUIJIET
MPUIIOKEHHUE, TIO3BOJISFOLIEE TTOIE30BATHCS MOOMIBHBIM OaHKMHTOM, JUII MOOMIIBHOTO YCTPOMCTBA Ha IutaThopme
«Android» Bepcuu 4.4 u Beime win Apple i0S Bepcuu 9 BritIe.

MOBWJIbHbIA BAHKUHT
TEXHOJIOTHUSI JUCTAHIIMOHHOTO TpeocTaBiaeHus bankoM KimeHTy 31eKTpOHHBIX 0aHKOBCKHUX YCIYT IO COTOBOH CBSA3H.

MYJbTUBAJIOTHASI KAPTOUYKA
IUTaTe)KHAs KapTodka (B TOM umcie nuppoBas), oOecrednBaronmas JOCTyll K JeHbraM, pa3MEIIeHHBIM Ha TEeKYIIHX
CUeTax, OTKPHITHIX B Pa3HBIX BaNIOTaX.

MOBUWJIBHBIE IIJIATEXKHA

Oe3HAIMYHBIC TUIATE)XXH, WHUIMUPOBAHHBIE B 3JIEKTPOHHOHW (hopMme B Moyb3y (PU3MUECKOTO JIMIA, COCTOSIIErO Ha
PETUCTPallMOHHOM Yd4eTe B KauyecTBE WHIUBHIYaJbHOTO IpEANpPUHUMATENS, JIHMIA, 3aHUMAIOLIErocs YacTHOU
NPaKTHKOM, IOPUAMYECKOr0 JHMIA B OIUIAaTy 3a NpHOOpETeHWEe TOBapa, BBINOJHEHHE paboT, OKa3aHUE YCIyT,
MOJTy4aeMble MOCPEACTBOM MOOMIILHOT'O IPHII0KEHHS WIIM HHOTO 000pyJOBaHuUs (YCTpOICTBa), IpeJHa3HAUECHHOTO JIs
IpreMa IaTexel ¢ HCIOIb30BaHUEM LITPHUXOBOTO KO/a;

HECAHKIITMOHUPOBAHHBIN IJIATEXK
IUTIATEX, OCYIIECTBICHHBIN ¢ HApyIICHHEM TPeOOBaHUH K CAHKIIMOHUPOBAaHHOCTH ILIaTEKa.

HOMEP CUETA
WHINBUAYAIBHBINA HICHTH(UKAIIMOHHBIN KO/, TPHCBOCHHBIN bankoM cuety KnnenTa, cocTosmiuii U3 1BaAnaTH 3HaKOB
(CUMBOJIOB).

HECHUKAEMBIA OCTATOK
03Ha4yaeT CyMMY JEHer, He MOJUIeXallylo U3biATHI0 co CueTa A0 MCTEYEHMS CpoKa BKJIaga JH0O0 10 PacTOp>KEHHS
cooTBeTCTBYOLIero Bkiaza.

OBIIMIA JUMHUT HA OCYIIECTBJIEHUE KAPTOYHBIX OITEPALIMI
MaKCHUMaJIbHasg CyMMa, B IIpeesiaX KOTOPOH JOITycKaeTCsl OCYIIeCTBICHUE IFOOBIX KapTOUHBIX Oneparuii (¢
y4eTOM MHTEpHET-IJIaTeXel) B TeYeHHE ONPEeAETICHHOTO [IUKIIA.

OBEPJIPADT
CyMMa JEHET, HM3pacxXOJO0BaHHAs KJIMEHTOM CBEpX JIMMHUTa pacxogoB. TexHWueckuid omepApadT MOXKET OBITh
TEXHUYECKUM (YUHUTBIBAIOTCS BO3ZHATPaXIEHUs, KoMuccun baHka, pa3HUIa IPH KOHBEPTAIHH, ONEPALUN B PEKIME

offline).

OJIHOPA3OBbBII KOJI

YHUKAJIbHAaA TOCJIEAO0BATCIIbBHOCTL 3JICKTPOHHBIX III/I(prBLIX CHMBOJIOB, coO3adaBacMasl MPOrpaMMHO-alIapaTHbIMU
CpeaACTBaMU IO 3arpocy KJ'II/IGHTa U npeAHasHa4YCHHadg 11 OJHOPA30BOI'0 HUCIIOJIb30BaHUS MPHU MPEAOCTABJICHUUN
KJ'II/IGHTy SJICKTPOHHBIX GaHKOBCKI/IX YCIyr. HpI/I TNOBTOPHOM JOCTYIIC KJ‘II/IeHTa K 3JICKTPOHHBIM 6aHKOBCKI/IM yciayram
Tpe6y€TCH CO3/1aHUEC U UCIIOJb30BAHNE HOBOTI'O OAHOPA30BOI'0 KOAA.

OIIEPATOP

PaGornuk banka, (yHKIMOHAIbHBIMU OOS3aHHOCTSIMH KOTOPOTO SIBJISICTCS, IPENIOCTAaBICHUE KayeCTBEHHOU
nH(opManuK 1Mo BceM BXOSIIMM TeJe(OHHBIM 3BOHKAM KJIMEHTOB baHKa M ocyuiecTBiieHHe KOHCYnbTanuii o banke,
€ro  yciuyrax W MpeJOoCTaBIsIeMbIX MM MpPOJIYKTaX, a TakKe O JAUCIIoOKanuu OaHKoMmaTHO cetn baHka,
¢unmmanos/Ynpasnenuii [Iponax banka. Oneparopsl paboTaroT, KpyrioCyTOYHO, 0€3 BBIXOIHBIX JHEH.

ONEPATOP COTOBOM CBA3N



IOPpUANYCCKOC JIUIO, TPEAOCTABJIAIOMICC YCIYTU COTOBOM CBSI3M Ha TEPPUTOPUU PeCHYGJ'II/IKI/I Kazaxcran.

OIIEPAIIMOHHBIN JIEHD

o3Hauaet nepuoj BpemeHu ¢ 09:00 mo 18:00 mecTHOro BpeMeHH pabodYero IHS WM MHOE BPEMs, OMpPEIcIICHHOE
BankoMm. OmnepalMOHHBIH JEHb MOXET OTIMYAThCA IS Pa3IHMYHBIX BUJIOB ONEPAIUil/yCIyT, MPEIOCTaBISIEMbIX
bankom.

IAPOJIb

KoMOMHanMs ungp/OykB, mNpenaHazHayeHHas mius Bxoxa Kmumenta B cucremy /JIBO, KoTopas aBTOMaTHYECKH
reHepupyercs U npucBaubaercs KimmeHty npu nposeaeHuH npoueayps! peructpanuu B cucteMme J1BO. ITocie nepBoro
Bxoza B cucreMmy JIBO KineHT mMeeT BO3MOKHOCTh CMEHUTH ITAPOJIb IO CBOEMY YCMOTPEHHIO.

MMAPOJIb 3D SECURE/SECURE/CODE

CEKPETHBIN NMapoJib, CITY KAl Ui nAeHTH(UKAINY AepxkaTess KapTouky npy NpoBeAeHHN UM KapTOYHBIX OIepalyi
B CETH WHTEPHET, KOTOPBIIl HMCIOJIB3YyeTCsl KaK TOBBIIICHHBI ypOBEHb O€30MAaCHOCTH YIS IUIATEXKHBIX KapTOYeK.
Texuomnorus 3D Secure no3BosisieT UASHTUDULINPOBATH BIa/IeNbla KAPTOUKH IIPH [IPOBEICHUN MHTEPHET-IIIATEXEH ¢
MIOMOUIBIO JAOIOJHUTEIBHOTO Iap0Jisl, KOTOPBIA U3BECTEH TOJIBKO JEPKATENI0 KAPTOUKHU.

IINH-KOJ

MEePCOHAJBHBIN MICHTU(QHUKAIMOHHBI HOMEp, WHAMBHIYaNbHBIN HU(GPOBOI KOA, CIIyXKallWid Uil MICHTU(PUKALMH
Hepxarens Kaprouku npu npoBenennn Kaprounsix onepauuii. [Ipu ucronb3oBanuu cucremsl MHTepHeT OGaHKHMHTa
Bbanka KnueHT ncnomib3yeT KoJ, MpeHa3HauYeHHbIH 11 IHTepHeT OaHKUHTA.

HOCTABIIUK YCJIYI

IOPUJITYECKOE JIMI0, OKA3bIBAIONIEee HACENCHHIO Ha IUIATHOI OCHOBE OIpe[eleHHbIe BHABI YCIYT (KOMMYHAaJbHBIE
yciyru/ coToBast CBsI3b/ TesieBuaeHUe/ VIHTEpHET U pyTrHe YCIIyTH).

NPEMIPUATHUE TOPI'OBJIM U CEPBUCA (IITC)
WHIUBUAYAIBHBIA NPEANPUHUMATENh WIM IOPUIUYECKOE JIHUIO, NMPUHHMAIOIIEe KapTOYKH JUIS OCYLIECTBICHHS
0e3HAIMYHOTO IIIaTeska 10 OILIATE OCTABISIEMBIX M TOBapOB W/MJIH YCIIYT.

MMPOBAMJIEP SMS-YCJYT

IOPHINYECKOE JINIIO0, 3aKIIfourBIIee ¢ bankoM moroBop Ha npenoctaBienne SMS-ycnyr u npefoctasusuiee banky SMS-
IITI03

MPOBAMJIEP ILUIATEXEM

IOPpUANYCCKOC JIUIO, 3AKIIFOYMBIIEEC C bankom JOTOBOP Ha OKa3aHUC YCIYI' U NMPECIAOCTABUBIICC BaHKy KOMIIJIICKC
MIPOTPAMMHO-TEXHHYECKUX CPE/ICTB, TMO3BOJITIONINNA NPHHUMATh M 00pabaTeiBaTh IUIaTeXu OoT KimeHta B momb3y
IIOCTAaBUIMKOB yCJ’lyF, C KOTOpI:.IMI/I y JAaHHOI O }opmmquKoro JIMa UMCHOTCA L[OFOBOpHI)Ie OTHOIIICHUA.

MNPOLEAYPA BE3OITACHOCTH

KOMIUIEKC OPTaHNU3AIL[MOHHBIX MEpP U POTPAMMHO-TEXHHYECKUX CPE/ICTB 3alUThl HHpOpManny, IpeAHa3HaYSHHBIX JUIs
uneHTnukanuun KimeHTa npH cocTaBleHWHM, INepeAade M IOJYYEHHH DJJIEKTPOHHBIX COOOLIEHMH C LENbIo
YCTAHOBJICHHSI €T0 NpaBa Ha IOJIyYeHHUE JICKTPOHHBIX OAHKOBCKUX YCIIYyT U 0OHApYyXEeHUs OIIMOOK W/WITM U3MEHEHUH
B COJICPXKaHUM NIepeIaBaeMbIX U MOJTy4aeMbIX JIEKTPOHHBIX COOOIICHUI.

MPOLIECCUHT OBBII IIEHTP (IT1I)

MIPOrPaMMHO-TEXHUUECKHA KOMILIEKC, obecrednBaroniuii coop, o0paboTky u nepenady uHpopmarmu, GopmMupyemMoi
IIPY OCYIIECTBICHNH IIATEeXKEH C NCToap30BaHueM Kapt, a Takke BRIITOTHSIOMNN HHBIE (QYHKIINH, IPEAYCMOTPEHHBIE
nmoroBopamu ¢ ydactaukamu MIIC.

INCEBJAOHUM
Ha3BaHWE, 10 YMOJ4YaHWIO npucBamBaemoe cucremoil JIBO kaxkmoMy Tekymiemy cuery, OaHKOBCKOMY BKIany,
0aHKOBCKOMY 3aiiMy, I1a0noHy onepauuy. KiMEeHT WMeeT BO3MOXKHOCTb H3MEHHUTH IICEBJIIOHUM II0 CBOEMY
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YCMOTPEHHIO.

IYHKT BbIJAYU HAJIMYHBIX (IIBH)
otzenenue banka (kacca) 47t COBEpIICHUS ONEpalUid 10 IPHEMY H/MIIM BBIIAaUe HAIMYHBIX JICHET C UCIIONB30BaHUEM
Kaptouxu gepe3z POS-tepmunan.

PABOYME JHAU
03HAYarOT JHH, Koraa baHk OTKPHIT U1t IpoBeIeHUs 0AHKOBCKHX OTICpAITH.

PEBEHOK
(I)I/ISI/I‘IGCKOC JIMOo, B BO3PACTC OT 6 (H.IeCTI/I) JIET, ﬂBJ'IiIIOH.[HfICfI ACPIKATCICM ,I[GTCKOI>'I KapTOYKH.

CAHKIIMOHUPOBAHHBIN IVIATEXK
IUIATEX, OCYIIECTBICHHBIA C WCIIOJB30BAHMEM KapTOYKH, SBISETCS CAHKIHOHHPOBAaHHBIM, €CIH BO BpEMS
OCYIIIECTBIICHHS IUIaTe)Xa KapTodyka He Oblia OJIOKMpOBaHA, HE HCTEK CPOK €€ JeHCTBHA, M KapTouka ObLia
HCIIOJIb30BaHa I OCYIIECTBIICHUS IJIaTeXa ee AepikaTelieM B COOTBETCTBUU C BHYTPEHHMMH IpPaBUJIAMHU CHCTEMBbI
KapTo4eK, B KOTOPOH OCYIIECTBIICH IIATEXK.

CBEPETATEJIbHBIN CYET

o3HayaeT OAHKOBCKUiI cyeT, OTKpbiBacMbIil bankom Kiuenty Ha ocHoBanuu JloroBopa 0aHKOBCKOro Biiaga u OOImmx
VYenosuil A coBeplieHus npueMa Jlenosura, HAUUCICHUS BO3HAIPAXKICHUS IO HEMY U OKa3aHWs baHkoM ycayr,
MpeIyCMOTpEHHBIX JleficTByIommM 3aKkoHOJaTeIbcTBOM PecryOnuku KasaxcTan v BHyTpeHHUMH 10KyMeHTaM1 baHka.

CECCus

MIepHO/l BpEMEHH, B T€UeHHE KOTOporo KiMeHT HempepbIBHO MOJb3yeTcs 3JIEKTPOHHBIMU OaHKOBCKMMH YCIYTaMH B
cucreme /IO B rteuenme onmHO#M ceccuu KimeHT BmpaBe moiy4aTh HEOTPAaHHMYEHHOE KOJIMYECTBO SJIEKTPOHHBIX
6aHKOBCKHX yCIIyT. B ciydae TaiimayTa ceccun moBTOpHBIH BXoJ B cucteMy JIbO ocyiecTsiseTcs myTeM MOBTOPHOTO
Habopa JIOTMHA 1 apoJIs.

CI/ICTEI\)/:[[% (%[)I/ICTAH]_[I/IOHHOI"O BAHKOBCKOT'O OBCJNTYXUBAHUSA ®U3NYECKUX JINIL (nanee —
cucreMa _

nporpamMmHoe obecrnieuenue, nocrynHoe Knmenry: 1) yepes opuumansHeii Beo-caidt cuctemsl 15O, no3sosstomniee
MOJIb30BATHCS] HHTEPHET-0aHKUHIOM; 2) Yepe3 MOOWIIbHOE NMPHII0KEHHE, YCTAHOBICHHOE Ha MOOMIIBHOM YCTPOICTBE,
1 TI03BOJISAIONIEE OJIH30BATHCS MOOMIBHBIM OaHKHHIOM.

CTOII - IUCT
CIHMCOK PEKBU3UTOB KapTOYEK, 3aMPELICHHBIX K HCIOJIb30BAHUIO U MOAJIEKAIIUX U3BATUIO MIPU UX MPEIbSIBICHUH K
o6cmyxuBanuto, popmupyemsiii MIIC Ha OCHOBaHMHM NMMCHMEHHBIX 0OpAIEHUH SMUTEHTOB.

CTOPOHA/CTOPOHBI
o3HavaeT bank n/mm KieHTsl, noanucaslye 3asBICHUE Ha OTKPBITHE CUETa.

COBMECTHBIN 1OCTYI
¢dyHKIIMOHAT B MOOMIEHOM OankuHre banka, koTopblit mo3Bosiser PoauTento npenoctaBisats [JJ0BEpUTENEHOMY JIHILY
JIOCTYII Ha yTIpaBJeHHe U KOHTPOJIb PACXOAHBIX Oleparyii mo kaprouke PebeHka.

CNELUAJBHBIN TEKYIIIUA CYET

CIIEIUANTBHBIN TEKYIIHA cueT GU3ndeckoro jguia — pesugaeHTa PK mist 3auncienns mocoOwii M COIUAIbHBIX BBITLIAT,
BBITUTAYMBAEMBIX W3 TOCyIapcTBeHHOTO OromkeTra M (wim) ['ocymapcTBeHHOro (OHIA COIMUAILHOTO CTPaxOBaHWUSI,
OTKpHITHIN B baHke B HAIIMOHAJILHOM BaJIOTE.

CIEIUAJBHBIN TEKYIIAN CYET JJIs1 ATUMEHTOB
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CHCIHUANBHBIA TEKYIIMHA c4yeT (U3uUeckoro nuia — pesuaeHta PK, OTKpBITBIN MO TpeOOBaHHWIO KIHCHTA, IS
3aYUCIICHHUS ATMMEHTOB (ICHET, TPCAHA3HAUYCHHBIX Ha COJNCPXKAHUE HECOBEPIICHHOJICTHHX M HETPYIOCHOCOOHBIX
COBEPILICHHOJICTHHUX JIETEH).

CHEIUAJIBHBIN TEKYIIIUA CUET JJISI EAMHOBPEMEHHBIX IEHCUOHHBIX BBITIJIAT

CHETHANBHBIA CUYeT AJIS eIMHOBPEMEHHBIX IIEHCHOHHBIX BBIIUIAT (Hajiee - crenuaibHblil cuer i EIIB) - Texymmmii
0aHKOBCKHH CYET, OTKPHIBAEMBIA IOIyYaTeleM EIMHOBPEMEHHBIX IICHCHOHHBIX BBHIIUIAT y YHOJIHOMOYEHHOTO
omeparopa, ompenemsiemoro IlpaBurensctBoM PecmyOmmkm Kazaxcran g 3a9nciieHHs  €IMHOBPEMEHHBIX
MICHCHOHHBIX BHIIIAT U3 EamHOTO HaKOmMUTENhHOTO MeHCHOHHOTO ¢oHma (mamee - EHII®) B memsax ymydmeHHs

JKUJTHIIHBIX yCHOBHﬁ.

CUYET

o3Hadaet Tekymuii u/mm cOeperaTedbHbIH cUeT, OTKphiBaeMble bankoM KimenTy Ha ocHOBaHMH 3asBineHus 1 O0mux
VYcnoBuit mns okasaHWsA baHKOM yciyr, HpeaycMOTpeHHBIX JIeWCTBYIOUINM 3aKOHOJATEIhCTBOM PecmyOimku
Kazaxcran u BHyTpeHHUMH JOKyMeHTaMu banka.

CYET C IVIATEXKHOM KAPTOYKOM’

o3HauaeT Tekymuil cdyer B 1r000H BalOTe, CPEACTBOM JAOCTyMa K KOTOPOMY SIBJISETCS IUIaTE)XKHAas KapToduka,
oTkphIBaeMblit bankoM KimeHTy Ha ocHOBaHMHM 3asBICHHS Ha OTKPBITHE cUeTa, MpeaycMOTpeHHOro JleicTByrommum
3aKOHO/IATEIbCTBOM M HACTOSIIUMU OOIIUMHU Y CIIOBHSMH.

TAPU®bI

o3HavaloT Tapudsl baHka, ompenensrone pazMepsl BO3HArpaxJIeHuss U komuccuil baHka, B3MMaeMble 3a Jr00ObIE
OKa3bIBaeMble OaHKOBCKHUE YCIIyTH U orniepalui. B TeueHne cpoka aeicTBus 3asBIeHHS HA OTKPBITHE cueTa/ 3asBICHUs
Ha otkpbiTne COeperarenbHOro cuera (usmyeckoro Jymia/loroBopa o BblJaye W HCIOJIB30BAHUHM KOPIIOPATHBHBIX
iatexHeix kapTouek AO «bank @punom Ounanc Kazaxcran» noj rapudamu NoHUMAIOTCs Tapudbl, AEHCTBYOIIHE
Ha MOMEHT OKa3aHus baHKOM yCIIyru Wi IpOBEACHUs OIEpaLlUu.

TAUMAYT CECCUM

MEPHUOJ] BPEMEHH, TI0 HICTEYSHUH KOTOPOTO, B CITy4ae HEBBITIOJHEHHSI KIIMEHTOM Kakux-J1n0o jaeictBuil B cucteme b0,
OCYLIECTBJIIETCS aBTOMATUUECKOE 3aBepLICHHE ceccuu. TallmMayT cecCuu COCTaBIIAET 110 YMOIYAHUIO 5 MUHYT, U MOXKET
HACTPaMBaThCs KJINEHTOM B HHTepBane oT 1 g0 10 MunHyT.

TEKYLIUI CYET

O3HadaeT 0aHKOBCKHU TEKYIIWH CYET, B JIIOOOW BANFOTE 3aKIIOYCHHBIH Mexay bankom m KimmeHTom Ha OCHOBaHUHU
3asBlICHUS HAa OTKPBITHE TEKYIIEro cuera, HactosAmux OOmuxX YCIIOBUH, SBISIOMINXCS HEOTHEMIICMOH YacThiO
0aHKOBCKOT0 TEKYIIErO cYeTa, PEeryJHpyIoNuid mnpaBa U oOs3aHHOcTH banka u KimeHTa B CBS3UM C OTKPBITHEM,
BEJCHUEM M 3aKpPHITHEM TEKYIIErO CYeTa/TeKYIIero cyera ¢ IUIaTekHoW KapTodkoil/kapToukaMu, MpOBEICHUEM
omiepaluii o HemMy, OKa3aHHUs yCIyT, MPEayCMOTPEeHHBIX J[efCcTBYIONINM 3aKOHOIaTeIbecTBOM Pecny6mmmkun Kazaxcran
u HacTosAMHU OOIIMH Y CJIOBHSIMU.

TEXHOJIOT' WS 3D SECURE

TexHoyorus, paspaboranHas MIIC gma obecnedeHHs] TOBBINICHHOW O€30MacHOCTH MPOBEICHHS OIEpaIyii 110
O6ankoBckuM kaptam B Cerm MWnarteprer. Cranmapt Oesomacioctn MIIC MASTERCARD Worldwide,
noanepkuBatomuit  Texuonoruro 3D Secure, umeer HammeHoBanme «MASTERCARD SecureCode», cranmapt
6e3omacuoct MIIC Visa, mognepxxuBaromuii Texnosnoruto 3D Secure — «Verified by Visay.

TOPI'OBbIN YEK
JIOKYMEHT, ITOJITBEP)KAAIOMINI (PaKT oCyIecTBICHHS IUIaTeXka C UCIOIb30BaHHeM KapTouku.

YBEJOMJIEHUE

O3HaYaeT MUChbMEHHbIe coobOmeHnss CTOpOH, HapaBiIeHHBIE CIIOCOOAMH, PEAYCMOTPEHHBIMU HACTOSIIIUMU OOIIIMH
Yenosusimu, JleficTByIOmnM 3aKOHOATEILCTBOM, 3asBICHHEM Ha OTKPBITHE CUeTa, BHYTPEHHHUMH JOKYMEHTAMH
baunka.

YIHOJIHOMOYEHHOE JIMITO
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JIMLIO, JOJDKHBIM 00pa3oM ymoigHoMoueHHoe KimeHtom wmnm JleHcTBYrOIMM 3aKOHOAATENBCTBOM PecmyOnuku
Kaszaxctan Ha oTkpeiTHe U coBepiieHue no Cuery Kimenta omepanuif, He mpoTuBOopedamux JlelcTByromemy
3aKoHOMaTeNnbCcTBY PecmyOmmku Kazaxcran.

YIOJHOMOYEHHBI OPTAH
O3HaJaeT yIOJHOMOYEHHBII roCcyIapCcTBEHHBIH opraH Pecyonku KazaxcTan, ocymecTBISIOMAN B IpeIeax CBOeH
KOMIIETEHIIMHU PETYJINPOBAHUE U HA/30p HaJl OKa3aHUEeM OaHKaMU CBOMX YCIYT.

YYACTHHUK CUCTEMBI IVIATEXKHBIX KAPTOYEK

¢du3HYecKoe WM IOPUANYECKOE JIMLO, Y KOTOPOrO B COOTBETCTBHH C 3aKJIIOUYCHHBIMH JIOTOBOPAaMU BO3HUKAIOT
o0s3aTensCTBA O TIepenade, 0oOpaOOTKe W/WIHM WCIONHEHHWIO IUIATE)KHOTO MOKYMEHTa, COCTaBJIEHHOTO IIPH
OCYIIECTBIICHHH IIJIaTeKa C UCIOIb30BaHUEM KapTOUYKH OIPEETICHHOI CUCTEMBI IUIATe)KHBIX KapTOUeK.

HUPPOBASI KAPTOUYKA

BUJI IJIATEKHON KapTOUKH, BBITYCKAaeMOH B TUCTAHIIMOHHOM PEXUME MOCPEICTBOM KaHAJIOB NMPEIOCTABICHUS YCIyT,
npeaHa3HaYeHHOM Ul COBEpIICHMs, KApTOUHBIX ONEpalvii B OHJAWH pEKXUME Yepe3 MHTepHeT 0e3 (PU3UUEeCcKOTro
HOcHTeNs (Jajee - IUIACTHK), JFOOBIX KapTOYHBIX ONEpaldi ¢ NPUMEHEHHWEM IUlacTHKa 00 0e3 IpHUMEHEHUS
IUIACTHKA, JTIOOBIX KapTOYHBIX Oleparuii 6€3 MpUMEHEHH TUIaCTHKA C HCIOIb30BaHUEM TOKEHA

SKBAMEP

6aHK NJIn OpFaHI/BaHI/Iﬂ, OCyHleCTBHHIOH_laH OTACJIBbHBIC BUbI 6aHKOBCKHX onepaumﬁ, KOTOpLIM COTJIaCHO yCJ’IOBI/IﬂM
)10r0130pa C HpeLalI/IHI/IMaTe.HeM I/I/I/IJ'II/I yCJ'IOBI/ISIM IIJIATCXKHOT'O JIOKyMeHTa, COCTABJICHHOI'O y Hpe)alI/IHI/IMaTe.HSI HpI/I
OCyIlI€CTBJIeHI/II/I miaTexa ¢ HUCIIOJIB30BAHUECM HJ‘IaTe)KHOﬁ KapTOlIKI/I, HAIJICXKUT HpI/IHHTL JCHBI'U, HOCTyHI/IBHII/Ie B
HOHI)Sy HpC}ll‘[pI/IHI/IMaTeHH H/HHH BBIITOJIHSATH UHBIC )Z[CI‘/'ICTBI/IH, Hpe)lyCMOTpeHHI)Ie ):[OFOBOpOM C HpeHHpI/IHI/IMaTeJIeM.
3KBaﬁep0M ABJIAACTCA TAKIKE 6aHK, OCYH.[CCTBJ‘IHIOH.II/II‘/'I BBII[a‘Iy HaJIMYHBIX OCHET I10 KapTO‘IKG.

9JIEKTPOHHbBIE BAHKOBCKHUE YCJIYT'H

YCITyTH, CBSI3aHHEIE C TToTydeHrneM KitmenTom/ foctyna Kk cBoeMy (-uM) OaHKOBCKOMY (-MIM) CHETY (-aM) IUIS ITOJTyIeHHS
HHPOPMALIIHU O CyMMe JIeHeT Ha 0aHKOBCKOM (-HX) cueTe (-ax), Onepalusix, IPOBEJCHHBIX 110 0AHKOBCKOMY (-UM) CUETY
(- am), ocyIIeCTBICHUEM IIATEkKEH U EPEBOJIOB ICHET W/HJIN OCYIIECTBICHUEM HHBIX BHJIOB OQHKOBCKUX OIEpALHi,
NpeIOCTaBIsIeMbIX BaHKOM IO JIMHHUSAM TENEKOMMYHUKALMH, Yepe3 CIyTHUKOBYIO CBSI3b HJIM WHBIC BHJBI CBS3H.
DNeKTpOHHBIE GAHKOBCKHE YCIIYTH TOIPA3ICIISIOTCS Ha HHPOPMAIMOHHO-0aHKOBCKHE M TPAH3aKIIHOHHO-OaHKOBCKHE
YCIIyTH.

SJIEKTPOHHASA IU®POBASA IMTOATIMCH NJIN DI

VHUKaJIBHBI HaOOp CHMBOJIOB, COCTOSIIMHM M3 3aKPHITOro (CEKPEeTHOTr0) M OTKPHITOro (IyOJMYHOrO) KIIOYA,
BhINlylleHHOro HanuonaneHeIM  ynocToBepsitomuM  1ieHTpoM Kimenty. OLII moareepikngaeT HEU3MEHHOCTh
ONeKTpOHHOTO AOKyMeHTa nocie ero nognucanus J1II, a Takxke aBTOPCTBO DIIEKTPOHHOTO TOKYMEHTA.

OMUTEHT
Bank, ocy1ecTBIAIONINI BBIMTYCK KapTOUEK.

CVV/CVC-KOJ

(AOGpeBmatypa anrimiickoro cimoBocodetanusi Card Verification Value / Card Verification Code)
HICHTU(QHUKAIIMOHHBIA TPEX3HAUYHBIN KO, IpeAHAa3HaUCHHBIN U1 uaeHTudukanun Jepxatens Kaprouku mpu omare
TOBAPOB U YCIYT B CETH HHTEPHET.

CASHBACK

ycayra banka, coriacHo koTopoii bank ocymectisier KiueHTy Bo3BpaT yacTH CyMMBI OT O€3HAIMYHOTO IUIaTexa (3a
WCKIIIOUYEHHUEM IUIaTeKeH, yKkazaHHbIX B myHKTe 4.11.4 Hacrosimmx OOmmx YciioBHil) HO IUIaTE)XHOW KapTodke B
npejenax pasMepa M Ha YCIOBHSX, yCTaHaBiMBaeMbIXx baHkoM u orpaxeHHbIXx B Tapudax banka na caiite

www.bankffin.kz.

POS-TEPMHUHAUJI
(ab0peBuatypa aHTIMHCKOTO clioBocoderanusi Point of Sale) amekTpoHHOE YCTPONCTBO, NpPHUMEHSEMOE IS
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OCYIIIECTBIICHHS OC3HATMYHBIX matexeit ¢ momonibio Kaprouek B [ITC u Beimaun Hamuuubix B [IBH.

SMS-UH®OPMUPOBAHUE

yciyra, CBsi3aHHas C mpepocTtaBieHHeM bankom Kimenty mH(bOpMaumm o KapTOYHBIX OIEpalUsaX, O IPOBEICHHBIX
IUIATeKaX U MEepeBoJax ICHET W MHOW MH(OPMAaIUH, IMyTeM OTIpaBKu SMS-cooOIIeHnil Ha 3aperucTpupoBaHHbIHA
TeneOHHBIH HOMep 6e3 ocymiecTBiIeHUs KIMEeHTOM OTAENBHOrO 3ampoca, Ha OCHOBAaHHMH MOANMCAHHOTO KimeHToM
3asBJICHUS Ha TMONKIIOUeHHE yeuyru SMS-nudopmupoBanus mo gopme, onpeneseHHOH BHYTPEHHUMH JOKYMEHTAaMH
banka, u JloroBopa WM Ha OCHOBAaHHH YCTHOI'O cOrjachs IO TeleoHy Ha MOAKIIOYEHHE K yciayre SMS-
MH()OPMHUPOBaHHMS TIPHU BXOISIIEM/HCX0s1eM 3BoHKe KutneHry.

SMS-COOBIIEHUE
KOPOTKOE TEKCTOBOE COOOILIEHHEe YCTaHOBIEHHOro (opMmara, nepenaBaemoe bankom uepes nposaiinepa SMS-ycayr
KineHTty Ha 3aperucTpupoBaHHbIN Teae()OHHBII HOMEp.

SMS-JIIO3

KOMIUIEKC TPOrpaMMHO-TEXHHUYECKHX CpEJCTB, obOecrneuyuBaromuii oOMen uHpopmauueii Mexay bankom wu
npoBaiinepoMm SMS-yciyr, a Takke MO3BOJAONMKA baHKy oTmpaBisaTh SMS-cooOlieHUs Ha 3aperMCTPUPOBAHHBIHN
TeneOHHBI HOMEpP B CETH OIepaTopa COTOBOM CBSI3H.

COI'VIACHUSI KIMEHTA-CYBBEKTA IIEPCOHAJIBHBIX JAHHBIX HA CBOP U OBPABOTKY
IHMEPCOHAJIBHBIX JTAHHBIX

B cootBercTBHH co cTathei 8 3akona Pecrybmmku Kazaxcran ot 21 mas 2013 romga Ne 94-V «O nepcoHaNBHBIX TaHHBIX
U UX 3alllUTe» KJINEHT MOATBEePXKIAeT, 9To 03HaKOMIIEH (a) ¢ yrBepxkaeHHbIM AO «bank @punom Punanc Kazaxcram»
MIepeYHEeM, eIIMA cOopa U 00pabOTKH IMePCOHATBHBIX JaHHBIX U naetT cornacue «bank ®punom dunanc Kazaxcram»
Ha UX cOop 1 00paboTKy.

[IpaBa 1 00s13aHHOCTH B OOJIACTH 3aIMTHI IEPCOHATBHBIX TaHHBIX KIHEHTY Pa3bsICHEHEI.

Hacrosiiee cornacue JCHCTBYET 0 UCTCUCHHUS OIMPEIC/IIEMBIX B COOTBETCTBUU C 3aKOHOAATEIILCTBOM PecryOnuku
KazaxcTaH 00acTi CpOKOB XpaHCHHUS NEPCOHATBHBIX TaHHBIX.

IlepeyeHnb nepcoHANbHBIX JAHHBIX, HEOOXOAUMBbII M JOCTATOYHBIN JJIf1 BHINOJHEHHUS OCylIecTBJIsieMbIX BankoM
3aga4

[lepcoHanbHBIC JaHHBIE - CBEICHUS, OTHOCSIITUECS K OTIPEACIICHHOMY WIIH ONpPEAeIIeMOMY Ha IX OCHOBAaHHH CYOBEKTY
MIEPCOHANBHBIX JTaHHBIX, 3a()UKCUPOBAHHBIC Ha AJIEKTPOHHOM, OyMaXKHOM W (W) WHOM MaTepHalbHOM HOCHUTEIC
(BKJIFOUAsi, HO HE OTPaHUYMBASICH):

1. CBe/IeHUs, HEOOXOJUMBIe AJIS Ha/AJIeXKalei nAeHTUGUKAIMK (AHKETHI KIIMEeHTA U T.11.) cyOBexTa (haMuus, ums,
0TYECTBO; TPAXKIIAHCTBO; TaHHBIE IOKyMEHTa, yAOCTOBEPSIONIETO JIUYHOCTh; HHANBUAYATbHBINA UACHTU(DUKAITMOHHBIH
HOMeD; AaTa U JaHHEIEC O POXKACHUH; IO, ()OTO; OAIKCEH; OMOMETPUICCKUE JaHHBIE (IEpCOHANBHBIC TaHHEIE, KOTOPBIC
XapakTepu3yoT (U3HOJIIOTHYECKHe M OUONIOTHYecKre OCOOSHHOCTH CyObeKTa MEepCOHANBHBIX JAaHHBIX, HA OCHOBE
KOTOPBIX MOKHO YCTaHOBUTH €I'0 JINYHOCTH, MPU HAJIMYUH COOTBETCTBYIOIIETO MUCBMEHHOTO cornameHus ¢ bankom u
np.);

2. CBE/ICHUS HEOOXOMMBIE /TSI OLEHKH IIATeKECTTIOCOOHOCTH (TIEHCHOHHBIE OTYHCIICHHUS, CBEICHHS O JOXO0/AaX H
pacxomax W Ip.); CBEICHHS O HAIMYHWA/OTCYTCTBUH OAHKOBCKHX BKJIQJIOB/CYETOB (HOMEpa CYETOB, BHI, CPOK
pa3MeleHus, CyMMa, OCTaTKH i CYMMBI JIBHKEHUS TI0 CYETaM U IPYTUE CBEACHHUSA); CBEICHUS O HATMIUN/OTCYTCTBUU
KpeIuTOoB (3aliMOB), IICHHBIX OyMar, B TOM YHCJIC, B IOBEPUTEIHHOM YIIPABICHUH U XPAaHCHUH (JTaHHBIC TIOTOBOPOB, B
TOM YHUCIIE HOMEpPa CUETOB, HOMEpa OaHKOBCKHX KapT, KOAOBast HHPOpMAITUs 10 OAHKOBCKUM KapTaM, KOJbI KPEIUTHBIX
UCTOpHH, ajpeca MpuoOpeTacMbIX OOBEKTOB HEIBHIKHMOCTH, YCIOBHS KPEIUTOBaHHSA (CyMMa, CPOK W T.II.), IENb
KpEIUTOBaHUs, CBEJACHHS O 3aJI0Te, TUII 0aHKOBCKHX KapT, TUMHTHI ¥ UHbIE CBEJICHU);

3. CBEJICHHSI O CEMEIHOM/COIMATLHOM TOJIOKESHHH (JaHHBIE CBUJIETEIHCTBA O 3aKIIIOYCHUH Opaka, paMumust, uMs,
OTYECTBO Cympyra (¥), HacIOpPTHHIE JaHHBIC Cymnpyra (W); HAJMYHe/OTCYTCTBHE WXKIMBEHIIEB W (MJIM) WHBIX YJICHOB
ceMbH UX (haMWINU, IMEHA, OTYECTBA U JAThl POXKICHHUS, CTEIICHb POJICTBA; CIIUCOK (PM3UUCCKUX JIUI] O UIHATHHBIM
MIPECTaBUTENIEM U (WITH) OTIEKYHOM KOTOPHBIX SIBIISIETCS CYOBEKT; APYTHE CBEACHU);

4, CBEJICHHSI, HEOOXOMMBIE TSI TIOACPKAHSI CBA3H (MECTO MPOITUCKH, MECTO PETUCTPAIIUH, MECTO (PAKTHIECKOTO
HaXOXJCeHU (MPeOBIBAHUS), MECTO PAaOOTHI M JOJKHOCTH, HOMEp TelieoHa (IOMAaIIHUM, paboUmii, COTOBBIN), apec
AJICKTPOHHOMU TIOYTHI U TIP. );

5. CBe/ICHUS, HEOOXOAMMBIEe [UII OKazaHUs baHKOM yCIyr IO MPOBEACHHUIO OIEpanuil, 3aKIIOUYCHHEM CHEJIOK-
TEKCTHl JIOTOBOPOB (COTJIAIICHWH) W BCEX HEOTHEMIIEMBIX HYacT€Hl K TAaKOBBIM, 3asBICHHS COTJACHS, TMEpeIucKa,
yKa3aHusd O TNPOBEACHHMU Olepalnuii (IJIaTeXHble, KAacCOBbIE M MHBIC JOKYMEHTBI), MpPaBOYCTAaHABIMBAIOIINE
JOKYMEHTHI, HOMepa OaHKOBCKHX CUETOB U IIATEKHBIX KapTOUEK, IIeTb M XapaKkTep IEIOBBIX OTHOIICHHH U TIp.;

6. cBenieHUsT 00 o0pa3oBaHMM, TPO(ECCHOHATHLHOW IEATSIBHOCTH, CIYXEOHOM TIOJOXKeHUU: oOpa3oBaHUeE,
KBaJTU(UKAIMS, JOJDKHOCTh, Y4YCHAs CTCICHB/3BaHUE, WICHCTBO B MPO(CCCHOHANBHBIX IanaTaxX/OpraHu3alusx,
MMAPTUIHOCTP, BIIaJICHHE MHOCTPAHHBIMH SI3BIKAMH M WHBIC CBEICHUS; CBEJCHHS O TOCYJApCTBCHHOM PETHCTpaLud
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WHIMBHIYAIBHOTO IPEANPUHUMATENs], JaHHbIE JMLEH3MM Ha OCYIIECTBICHUE JMLEH3UPYEMOH IesATeIbHOCTH,
aTTeCcTaToOB, NMATCHTOB, AWUIUIOMOB, CEPTH(HUKATOB; CBEACHUS O HAIMYMH/OTCYTCTBUU CYAMMOCTH, NPHUBICUCHUH K
YroJIOBHO/aIMUHUCTPATHBHON OTBETCTBEHHOCTH, OTHOIICHHE K BOMHCKOMW CITyk0e;

7. CBeJICHUS! 00 MMYIIECTBE: CBEICHHUS 00 MMYIIECTBE CyObEeKTa W/WIM UMYIIECTBE TPETHUX JIUIL, SBIISIOIIETOCS
obecrieueHreM MO 3aiiMy, a Takxke 00 MHOM (JI000M) HMyIIecTBe CyOBeKTa, OOIIMe M HICHTH(UKAIIMOHHBIC
XapaKTepUCTHKH MMYIIECTBA, CBEICHUS O PETHCTpalNH IpaB, n3o0pakeHne((PpoTo) Takoro(JrroOOro) MMyIecTBa B
moboM (opmaTte W T.A., CBEICHUSA O HATHINH/OTCYTCTBUH OOpEeMEHEHHH Ha MMYIIECTBO; AAHHBIC O PETHUCTPAIHU;
CTOMMOCTB; MECTOHAXOKACHHS (aJpec) MMYIIECTBA U HHBIE CBEICHHU);

8. WHBIE CBEJCHUs, HeoOXoaumble baHkKy, B TOM 4wMcie, Uil 3allOJHEHUsT aHKEThI, ()OPMHUPOBaHHS JOCHE B
COOTBETCTBUHM C TPeOOBaHUSIMH 3aKOHOJaTeNbcTBa PecnyOnuku Kasaxcran u BHyTpeHHHMH JokymMeHTamu banka (B
TOM 4YHciIe, nHpopManusi 00 ydacTuu CyObeKTa B KamuTaje IOPHAMYSCKUX JIUI- JOJS YYacTHs, KOJIMIECTBO(IOIIN)
aKIMi; 3aHIMaeMble JOJDKHOCTH, a TaKXKe HHPopMarus 00 N3MEHEHHH WIIN) AOTIOJHEHUH TaKUX JaHHBIX; HHPOpMAIHs
00 M3MEHEeHNH | (WJIH) JOTIOJTHEHUH BHIICYKAa3aHHBIX TaHHBIX.

C60p 1 00paboTKa IepCOHANBHBIX JaHHBIX CyOBEKTa OCYILECTBISAETCS, B TOM YUCIIE, I CJIEITYIOLINX LEeNei:

1) nmns paccMOTpeHUs 3asBKU CyObeKTa (3asBKH JIMLA, IPESACTABUTENIEM KOTOPOTO SBISACTCS CyOBEKT) Ha MOTyYCHHUE
0aHKOBCKMX H(WJIN) WHBIX YCIyT, KOTOPbIE MOTYT OBITh OKa3aHbl BaHKOM B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
PecnyOmmkn Kazaxcran;

2) Ui pacCMOTPEHHSI BOBMOXKHOCTH 3aKJIFOUCHUS U 3aKIIOUCHUs cAeNoK ¢ baHkoM, npoBenenus bankom oneparmii,
BBINOJIHEHU baHKOM yKa3aHHBIX CyOBEKTOM AECHCTBHIA;

3) sl 3aKIFOYCHUS/COBEPIICHNS/UCTIONHEHUS CICIOK/ONepalnii B paMKax MOPYYCHHUH, IPHKa30B, PaclopsHKEHHH,
3aKa3oB M T.J., B TOM 4HCJIE, Ha pBIHKE NEHHbIX Oymar PecrmyOmuku Kaszaxcran, MeXIyHapogHOM
OpPTaHM30BaHHOM/HEOPTAaHU30BAaHHOM 3apyO€KHOM pBIHKE MEpPCOHANbHBIC JaHHbIE CYOBEKTa MOTYT OBITh
npesfocTaBieHbl BaHKOM Yy4YeTHBIM OpraHM3alUsM, JIENOo3UTapusM, KacTOIWaHaM, 3apyOeXHBIM KacTOAHMaHaM,
(hOHIOBBIM OMpIKaM, MEXIYHAPOAHBIM PACUETHBIM (IUIATEKHBIM) CHCTEMaM, KOHTpareHTaM cyObeKkTa (KOHTpareHTam
JIMLIA, TIPEJICTABUTENIEM KOTOPOTO SIBJSIETCS CYOBEKT) M BCceM OaHKaM/IIPOIIECCMHTOBBIM OPTraHU3alMsIM, 4Yepe3 KOTOPbIe
MPOXOIMT MEePEeBOA/MapIUIPYTH3ALMS/TIPOLIECCUHT TOpYYeHUsI(-uif) n(WiM) NpuKa3oB (3aka30B) Ha COBEpLICHHE
CJICJIOK/BBITIOJIHEHUE OTICPALIHIA;

4) s BHYTPEHHETO KOHTPOISI U ydueTa banka, a Takxke JUlss KOHTPOJIS M MOATBEPIKICHHUS HAIUIE)KAIIETO UCTIOTHEHHUS
CyObEeKTOM (JIMIIOM TMPEACTABUTEIEM KOTOPOTO SBIseTCS CyOBhekT) W bBaHKOM CBOMX 00s3aTeNbCTB, 10
COOTBETCTBYIOIINM JIOTOBOPaM (COTJIAIICHUAM);

5) st BeITIONTHEHHS O0SI3aHHOCTH MO HaUIEkKAIIEH MpoBepke baHkoM (kak cyObheKTOM (UHAHCOBOTO MOHHTOPHHIA)
CBOETO KIIMEHTA IPU YCTAaHOBJIEHUH JAETOBBIX OTHONICHHWH M OCYLIECTBICHHUH ONEpalldii KIHEHTa B COOTBETCTBUHU C
3akoHamu PecrryOnmuku KazaxcraH, BeIoMHEHHS (GYHKIMHA BAIFOTHOTO KOHTPOJIS;

6) anst BeImonHeHMS BaHKOM O0OS3aHHOCTH IO XPaHEHHIO JOKYMEHTOB, MAaTEpUajloB, JIOChE YCTaHOBICHHBIX
HOPMaTHBHBIMH NIPaBOBBIMHU akTamu PecnyOnuku Kazaxcran;

7) Ul TONTBEPXKIACHHUS OCYIIECTBICHHS MEXIy BaHKOM M CyOBEKTOM (JIMLOM MPeICTaBUTENEM KOTOPOTO SBISECTCS
CcyOBeKT) ornepaiyii 0 COOTBETCTBYIOIIMM JIOTOBOpPaM (COTJIAIIEHHsM) IO 3arpocy CyObeKTa M(MIIM) TPETbUX JIMIL,
MMEIOIIUX TaKOEe IPAaBO B COOTBETCTBHUH C 3aKOHOAaTeNbCTBOM Pecnybmmku Kazaxcran;

8) s cyneOHOM M BHecyneOHOI 3amuThl npaB baHka, BKJIFOYas CIOpHBIE CHUTYalMid C TPETBHUMH JIMLAMH W IS
paboTsl baHKka ¢ KOJUIEKTOPCKMMH areHTCTBaMH M (MJIM) WHBIMH CIICIMAIN3UPOBAHHBIMHI JIMIAMH MM PaOOTHUKAMHU
Banka, KoTopsIM Oy/IeT TOPYUYEHO OCYIIECTBUTH MEPOIPHSATHS 110 B3BICKAHHUIO 3aJI0JDKEHHOCTH MO COOTBETCTBYIOIIUM
JIOTOBOpaM (COTJIAIIEHHsIM), B CiIydae HapyIICHHS OO0s3aTeNIbCTB IO TAaKUM JIOTOBOpaM (COTJIALICHUSIM), a TaKxkKe
MPOBEICHUS TOPTOB, CBA3aHHBIX C PeIM3alnei 3a10roBOro UMyIIECTBa;

9) s pacuera BaHKOM MakCHMaJbHOTO pa3Mepa pUCKa Ha OJHOTO 3aeMIIMKa U COONIIOACHHUS MPYyICHIMATbHBIX U
WHBIX HOPMAaTHBOB U JINMHUTOB U IPOBEPKH «IIPO3PAYHOCTH;

10) nuist B3auMmozeiicTBust barka ¢ TpeThbUMH JHIIAMHE (B TOM YHCIIe, TOBEPCHHbIE JIHIA, 3aKOHHBIC MPEICTAaBUTEIIH,
TapaHThl, MTOPYYUTETH, 3aJIOTOJATEH, CO3AEMIIUKH, CTPAXOBIIMKH M IP.), KOTOPbIE MMEIOT H(WMJIM) MOTYT UMETh
OTHOIIICHHE K 3aKJIIOYCHUIO M(MIIN) UCTIOTHEHHIO JTIFOOBIX CIEeTOK/ONepaliiii, 3aKII0UYeHHBIX (KOTOPhIE BO3MOXHO OyIyT
3aKJTFOYEHBI) MeXKAY CyOBEKTOM (JIMIIOM TPEJCTABUTENEM KOTOPOTO SIBISETCS CYObEKT) U baHkoM;

11) asst ipeOCTaBICHHUS OTYETHOCTH H(MIIH) HHPOPMAIIUK B YITOJTHOMOYEHHBIC OPTaHBI, aYJAUTOPCKUM, OIICHOYHBIM U
MHBIM KOMIIETEHTHBIM OPraHU3alIUsIM, TOCY IAPCTBEHHBIM U YaCTHBIM KPEIUTHBIM OIOpO;

12) anst  OCyIIECTBIICHUSI CTPAXOBAaHHUS PHUCKOB H(WIIM) WHBIX BHIOB CTPAaXOBaHHs, €CIH TaKOE€ CTPaXOBaHHUE
MIPEIYCMOTPEHO YCIOBHSIMH COOTBETCTBYIOIINX JIOTOBOPOB (COTJAIICHHH), MPOAYKTOB baHKa, IS mpenocTaBiIeHns
napopmanmu B AO «Kazaxcranckuii poHx rapaHTHPOBaHHS AETTO3UTOB (PH3UUECKUX JIHII»;

13) It OCYIIECTBIEHHUS CEIOK 110 YCTyNKe BaHkoM mpaB TpeGoBaHMsI 110 JOroBopaM (COTIAIIEHHSM), 3aKIIOYEHHBIM
MEXIy CYOBEKTOM (JIMIIOM TIPEACTaBUTENIEM KOTOPOTO SBISETCS CyOBeKT) W bBaHKOM, ecim Takas ycTyInka
MPEeTyCMOTPEHA YCIOBUSIMH COOTBETCTBYIOIINX JIOTOBOPOB (COTJIAIICHHH)), 3aKIIOUCHHBIX MEXIY CyOBEKTOM (JINIIOM
MPEICTaBUTENIEM KOTOPOTO SIBIISIETCS CyOBeKT) 1 baHkowm;

14) s pa3paboOTKM MApKETHHIOBBIX M PEKIAMHBIX aKIW, JAIbHEHIIEro GaHKOBCKOTO OOCIY)KHMBaHHS, C yYETOM
HCTOPUU OTHOIIEHUH cyObekTa (OTHOIICHUH JINIIA TIPEICTABUTENIEM, KOTOPOTO SBIISIETCS CYOBeKT) ¢ bankoM;

15) anst WMHBIX Uened, NpeayCMOTPEHHBIX (MOTYT OBITh MPEAYyCMOTPEHHBIMH) 3aKOHOIATEIBCTBOM PecryOnuku
Kasaxcran.

15



I OBIIUE ITOJIOXKEHMUSI.
CTATbBSA 1. OTKPBITHUE TEKYIIEI'O U CIENMAJIBHBIX CYHETOB

1.1. Kuunenr mepenaer banky 3amonHeHHOE 3asBICHHE HAa OTKPHITUE OAHKOBCKOrO cueTa, JMOO MOANMUCHIBAET
COOTBETCTBYIOIIEE 3asIBICHUE Ha OTKPHITHE CYETa IOCPEICTBOM BIICKTPOHHOM mudposoii noamucu (nanee — DLII),
m00 TOANKMCHIBACT COTBETCTBYIOIIEE 3asBICHHE Ha OTKPHITHE CU€Ta INPH HCIOJIb30BAaHHU JUHAMHYECKOH
uaeHTH(UKAINK TTOCPEICTBOM BBOZA OJHOPA30BOIO €IMHOBPEMEHHOrO KoJa, Hampasisiemoro Kmmenty SMS-
cooOIIeHreM Ha HoMep TenedoHa, yKa3aHHbBIN B 3asBJICHUM Ha OTKPBITHE CYeTa, a TakXke mojacT B baHk 3asBKy Ha
BhITycK KapTouku npu Hajau4uy OTKPBITOTO TEKYIIEro cuera B banke mubo MOKYMEHTHI/OpYUYESHUS], OTHPaBICHHBIC
KnneHToM ¢ MCHONB30BaHUEM CPEACTB YAAIECHHOTO IOCTYNA B CHCTEME IUCTAaHIMOHHOTO OOCITY>KHBAHUS WHTEPHET
n/uau MoOMIBHOTO OaHKMHTa baHKa, KOTOpbIE IOPUANYECKH YKBUBAICHTHBI MOIYyYCHHIO TOKYMEHTOB Ha OyMa)KHOM
HOCHTENEe, 0)OPMIICHHBIX B COOTBETCTBHHM C TPEOOBAHMSIMH 3aKOHOAATeNbcTBA Pecryonmnkn Kasaxcras.

Knuent naer npaso banky ncnonb3oBats JOKyMEHTHI, c(hOPMHUPOBAHHBIE U IIEPEIAaHHBIC UM B ITOPSIIKE U HA yCIOBHSX,
yKa3aHHBIX B cTatbe 10 HacTosmmx OOmmx Y cIoBuii, HapaBHE ¢ JOKyMEHTaMH/yKa3aHUIMH Ha OyMaXHOM HOCHTEIIE.
IIpn sToM KnmeHT HeceT MONHYI0 OTBETCTBEHHOCTH 3a COJCP)KaHNWE TaKUX JOKyMEHTOB/yKa3aHHH, OTIIPABICHHbIX B
MHTEPHET W/MIM MOOMIBEHOM OaHKMHTEe baHKy /U1 mcnonHeHus.

1.2.  basHk npuHHMaeT pemeHne 00 OTKPHITHH MM OTKa3e B OTKPBITHHU cdera B TeueHue 10 (necsitu) pabounx qHEH ¢
MOMEHTA NpeocTaBiIeHUs KIIMEeHTOM HOJIHOTO MakeTa JOKYMEHTOB. YKa3aHHBII CPOK MOXET ObITh Npo uieH bankom
70 45 (copoka msITH) KaJeHAAPHBIX THEW B CiIydae, eCli B 3asBJICHHH Ha OTKPBITHE CYeTa yKa3aHO, YTO HCTOYHHKOM
(MHAHCUPOBAHUS OIEpalMi, COBEPLIAEMbIX 10 OTKPHIBAEMOMY CYETy, SIBJSIFOTCSl 3a€MHBIE CpeJcTBa. baHk Moxker
oTKa3aTh KiIneHTy B OTKPBITHH TaKOTO CYETa, HE YBEZAOMUB €0 00 3TOM, B ClIydyae, €CIM B TeYCHHE CPOKa, IPOJICHHOTO
B COOTBETCTBHE C HACTOSIIMM ITyHKTOM, baHk He Bblan 3aeM KnneHTy myTeM 3aduciIeHus AeHeT Ha 3TOT CYeT.

1.3. baHk BpaBe 0TKa3aTh B OTKPHITHH CYETa KIUEHTY B CIIy4asX, IPEAyCMOTPEHHBIX B CTaThe 8 TIaBbl 2 HACTOSIINX
OO0wmux ycnoBuu.

baHK He MpUHMMAaeT K UCIOJIHEHHIO 3asiBICHHE Ha OTKPBITHE CUETa M/WiIK BhIycK Kaprouku:

coJIep Kalliie HesICHbIE YKa3aHus;

HE 3aII0THEHHBIE WM He onucanHble KireHToM/Y TOTHOMOYEHHBIM JIMLIOM;

HE COZIepIKaIlue CBEICHHUS, IPEAYCMOTPEHHBIE IEHCTBYIOINM 3aKOHOAATEIbCTBOM;

coJieprKallie HEeKOPPEKTHYI0 HH(POPMAIHIO;

3aI10JIHEHHBIE KapaHJallloM;

coJieprKaIle HCTIPaBICHUS;

coJieprKalie yKa3aHHs O IPOBEICHNUN ONepalyi, HapyIaloIUX ASHCTBYIOIIEE 3aKOHOAaTENBCTBO;

B MHBIX CIIy4asx, IPeTyCMOTPEHHBIX AEHCTBYIONINM 3aKOHOJaTeIbCTBOM, BHYTPEHHUMH JOKyMeHTamu banka.

B yxa3zansbIx ciydasx bank Bo3spamaer KinenTy takue 3asBinenus 6e3 ncnoiaHeHus. baHk He HeceT OTBEeTCTBEHHOCTH
3a IOCNECTBHSA, BOSHUKIIIHE B CBS3U C OTKa30M baHka B HCITOTHEHNHU TaKHX yKa3aHHM;

1.4. Tlocne mpoBepKH MpeACTaBICHHBIX KIIMEHTOM HIOKYMEHTOB W TPHHSATHS TOJIOXKHUTEIBHOTO pPEUIeHHs 00
OTKPBITUH cueTa baHK OTKpbhIBaeT TEKyITNi OaHKOBCKMN CUET, MPHCBANBACT MHAUBHUYATbHBIN HACHTU(OUKAIIMOHHBIN
KOZ.

1.5.  VYcnoBus o6cayXuBaHUS TEKYIIETO CUETa BCTYNAIOT B CHILy ¢ MOMEHTA OTKPBITHS TEKYIIEro cYeTa U JeHCTBYIOT
JI0 €ro MpEeKpalleHus B MOPSAKE U ClydasX, yCTaHOBJIEHHBIX 3aKoHOAaTenbcTBOM PK.

1.6. bank 00s3yercsi IPUHUMATH I€HBI'H, OCTYyTIAOIINE B TT0JIB3Yy KiteHTa, BeInosHseT pacnopsbkenus Kimenra o
nepeBose (Bbmade) KiomeHnty mimm TpeTpuM JmiaM cymMMm JeHer co Cduera m okaswsiBaeT KimmeHty npyrue ycmyrw,
IIpeyCMOTpEHHbIE 3aKoHOoaTeNnbCcTBOM PecrryGnuku Kazaxcran u Hactosmummu O0mumu Y clioBUsIMH;

1.7.  TloamuceiBas 3asBiIeHHE Ha OTKPHITHE cuyeTa, KIMeHT MOJHOCTHI0 IPUHUMAET M COTJIAIIAETCS C TOJIOKEHUSIMH
OOmux YcnoBuii, a TakKe MOATBEPXKIAET, YTO Bee MojokeHus OOnmx YciaoBuid n 3asBIeHNUs Ha OTKPBITHE CUETA B
MTOJTHON Mepe COOTBETCTBYIOT HHTEPECAaM M BOJICH3bsIBIeHUIO KinenTa;

1.8. KuueHr o0s3yercst oIulaunMBaTh YCIyrH, OKa3biBaeMble BaHKOM B MOpS/IKE M Ha YCJIOBHUSX, MPEALY CMOTPEHHBIX
3asBieHNeM Ha OTKphITHE cueTa, Ooummu Ycnosusmu U Tapudamu banka.

1.9. bank BrpaBe 10 CBOEMY YCMOTPEHHIO, O€3 IOMOIHUTEIBHOTO corflacoBanust ¢ KineHToM, BHOCUTh M3MEHEHUS
B IEpevYeHb JOKYMEHTOB, HEOOXOJMMBIX MJIsI OTKPBITHS/BEICHUS/3aKPHITHS CUETOB, BBIIYCKa M OOCITY>KHMBAaHUS
KapToukwn, B meisix cooTBETCTBUS TpeOoBaHMAM J{eHCTBYIOIIETO 3aKOHOAATEIECTBA W/NIH BHYTPEHHUX JTOKYMEHTOB
Banka. B ciryuae He0OX0AMMOCTH NTPEOCTABICHHS JIOTIOJHUTENBHBIX TOKyMeHTOB KineHT, nprcoeaunssacs k O0mmm
VYcoBusIM, BBIpakKaeT CBOE COTJIACHE M 00s3yeTCs NMPelIOCTaBUTh MX B yKa3aHHBIM BaHKOM CPOK B COOTBETCTBHH C
HepevyHeM, yKa3aHHbIM baHkoM;

1.10. B ciiyyae u3MeHEHUs NEPCOHANBHBIX JAHHBIX M/MINM MH(OpMAaLnK, Kacaroleics: BeIeHUs cueTa (BKIIo4asi, HO
HE OrPaHUYUBASICh, HI3MEHEHNE IOPUINUECKOTO CTAaTyCa KOMIIAHUH, (PaMUITUH JINLI, NUMEIOIIHX MTPABO ITOAMICH OT IMEHH
Knuenra u ap.), Kinenr o06s3an B cpok He mo3aHee 2 (AByX) padounx aHeH yBenoMuTh 00 3ToM baHk ¢ npuinoxenuem
KOIIMA JOKyMEHTOB, MOATBEPKIAIOIINX TAKHE MU3MEHEHUs, M NPENOCTaBUTh OPHTHHAIBI JOKYMEHTOB IUIS CBEPKH.
JIroOble Takne U3MEHEHUsI CTAHOBATCS JEHCTBUTENBHBIMU /11 baHKa ToIbpKO 1ocie rnoiay4eHus baHkoMm yBenoMieHus
U COOTBETCTBYIOHIMX MOATBEPKAAIOMINX JOKYMEHTOB;

1.11. Cuer, otkpsiBaemblii bankom KimeHTy, HCTIONB3yeTCst 1Sl OCYIIECTBICHHSI IPUEMa, IEPEBOA, BBIIAYN JCHET
Knuenty wnm tperbuMm nuuaM 1o ykasaHuio KiMeHTa M MHBIX YCIOYr, NPeIyCMOTPEHHBIX JlelcTByronmum
3aKOHOJIaTEIbCTBOM;
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1.12. B cootBeTcTBUU ¢ J[eHCTBYIONIMM 3aKOHOAATEIHCTBOM OCTAaTKHU JICHET Ha CueTax (PM3MUYECKUX JIUI SBIISIOTCS
00BEKTOM 0053aTENFHOTO TapaHTHPOBAHUS (CTPAaXOBaHWUs) BKIAAOB (JCMO3WTOB), B COOTBETCTBHM C 3aKOHOM
Pecniy6mmku Kazaxcran «O0 00s13aTelIbHOM TapaHTHPOBAHUH (CTPaXOBaHMK) BKIAJOB (JEMO3UTOB), Pa3MEIICHHBIX B
OaHkax BTOporo ypoBHA PecmyOmmkm Kazaxcram». KnmeHT moaTBepkaaeT, YTO OH O3HAKOMIJIEH C YCIOBHAMH
rapaHTHIHOTO BO3MEIICHHS 110 BKJIaJaM, KOTOpbIe_pa3MeleHbl Ha oduimanbHoM caiite banka no aapecy_bankffin.kz,
a TaKKe CO CBHUJICTEIBCTBOM baHKa-yJacTHHKAa CHCTEMBI OOS3aTENbHOTO KOJUICKTHMBHOTO T'apaHTHPOBAHMS
(cTpaxoBaHus) BKIAJOB (PH3MUCCKUX JIUIL.

1.13. KuumeHT cornamaercsi ¢ TeM, YTO BO3HArpakAEHHE 3a I0Jb30BaHWE BaHKOM jeHbramu, pa3MelleHHbIMH Ha

cdeTe,He HauKcCisieTcs U He BhlmtaunBaercs: Kimenty, ecim 06 mHOM CTOPOHBI HE JOTOBOPATCS JOMOIHUTEIBHO.

1.14. Bask mpoBOIUT 1O TeKymeMy cueTy KimeHTa cienyromnirie BUAbI OTepaliHii:

a. TPHUHATHE/3a4MCIICHHE JICHET B onb3y Kinenra;

b. BrimonHeHue pacmopsbkeHuid Kirenra mo mepeBomy AeHer B MOPsAKE, penycMoTpeHHOM O0mumu Y CI0BUsAMHY;

C. BbIJaya HAJIMYHBIX AeHer KineHTy B mopsjake, mpeaycMoTpeHHoM JleificTByrommM 3akoHoAaTenbCcTBOM, O0mumu

VYcnoBusMu U BHYyTPEHHUMU TIOKyMeHTaMu baHka;
d. WcromHEeHWE pacmoOpsHKEHUN TPeTbUX JHI 00 M3bATHH JeHer KIIMEHTa MO OCHOBaHMAM, MPEIYCMOTPEHHBIM
JleficTBYIOIIUM 3aKOHOATEABCTBOM H/Miti OOIIMHU Y CIIOBHUSIMU;

1.15. Tlommucap 3asBieHHE Ha OTKPHITHE cueTa, KiueHT naer corsiacue banky Ha wH(popMmupoBanue Kiuenra mo

HOBBIM/U3MEHEHHBIM BHJJaM OaHKOBCKHUX YCIIYT U MX YCJIOBHUSIM, IIyTEM OCYILECTBICHH baHKOM pacChUIKU peKJIaMHO-

nH(pOpPMAIMOHHBIX COOOIIEHUH B HOPSAIKE, MPEeAyCMOTpeHHOM OOIIMMH yCIOBUSIMH, HA HOMEP COTOBOTO Tesie(oHa, e-

mail.

1.16. Tloamucar 3asBicHHE HAa OTKPHITHE cueTa, KIMEHT maeT cBoe 0e3yciioBHOE 1 0€30T3hIBHOE coriacue banky Ha

CHHcaHue JIeHeT ¢ OaHKOBCKOTO cueTa KimeHTa, a Taxke ¢ JTr00BIX MHBIX OAHKOBCKHX c4eToB KIlMeHTa, OTKPHITHIX B

banke w/wnn uHBIX OaHKaxX, OpraHM3alMsAX, OCYIIECTBISIONIMX OTAENbHBbIE BHAbI OAHKOBCKUX OIEpauuil, ImyTeM

neberoBaHMs 0aHKOBCKHUX cueToB KimeHTa nim nHbIM, He 3alpelIeHHBIM 3aKOHOJaTeNbCcTBOM Pecnyonmkn Kazaxcras,

CHOCOOOM B CITy4asiX:

- ommboyHoro 3auncieHust bankom nener Ha OankoBckuii cyet Kimenra;

- 3aYNCIICHHS JAeHer Ha OAHKOBCKMH CUET Ha OCHOBAHMM IOAJCIBHBIX IUIATEKHBIX JTOKYMEHTOB NPH HAINYNU
JIOKyMEHTOB, TIOITBEPIKJAFOLIUX MOJJIENIKY TAKHX IUIaTe)KHBIX JJOKYMEHTOB;

- HEWCIIOJIHEHHUS] WIIM HEHaJUIeXkallero ucnojiHeHus KiIneHToM JeHexHbIX 00s3arenbeTB nmo CueTy, WM 10 UHBIM
CcJIeNKaMm, 3aKII0YeHHBIM Mex 1y bankom u Knuenrom;

- KoMHccus coryacHo Tapudam banka.

- CIIMCaHWe/BO3BpAT/yAepKaHNE HAYMCICHHOW/BhIMIaueHHON cymMbl Cashback, B ciydae mosHO#N win 4acTHIHOMN
OTMEHBI/BO3BpaTa KapTOUHOH orneparuy (Bo3Bpar NpruoOpeTEeHHOT0 N0 KaPTOUKe TOBapa JIMOO O0TKa3 OT OIIaYeHHON
0 KapTOYKe YCJIyTe) 3a NCKIIOYEHNEM CIICIMAIBHBIX TEKYIIUX CYETOB.

Yka3zaHHoe B HacTosimieM myHkre O0mux Y ciioBui, siBisiercst cornacueM KimeHnTa Ha n3bsiTne 6aHKOM JICHET CO CUETOB

B 0€3aKIENITHOM IOPSIJIKE W/WIIN ITyTeM NpsiMoro aederoBaHus cueToB. [Ipn aTom KimeHT Tak jke mpegocTaBisieT cBoe

corjlacue Ha TO, YTO OCHOBaHMEM — JIOKYMEHTOM, JOCTaTOYHBIM JUIS COOTBETCTBYIOIIETO M3BATUS OaHKOM IIEHET CO

CUETOB ITyTEM IPSIMOTo JIeOeTOBaHUS cUeTa, SBISIOTCS HacTosue O0mue Y cinoBus.

1.17. HactosiuiM CTOPOHBI TOTOBOPHIIMCH M ITOJTBEPIKAAIOT, YTO MIPOBEJCHUE KaKUX-I10O0 onepanuii /nedcTBuil o

CueTy TpeThUM JIMIOM OT UMeHH KilMeHTa BO3MOXHO TOJIBKO IPH BBITIOJIHEHUHU BCEX HMXKEYKa3aHHbIX JISHCTBHIA:

- JloBepeHHOCTH OT MMeHH KiMeHTa TpeTheMy JIMIly JO0JDKHA OBITh HOTApUaJbHO 3aBEpeHa M COJEpKaTh NepedeHb
oreparnuii/IefcTBUM, KOTOpbIE JOBEPSIETCSI COBEPILINTh TPEThEMY JIMILy OT UMeHH KineHra;

- JIro6as u3 CTOpOH UMEET MPaBO MPEKPaTHTh OTHOIIEHHUS 110 OOCITY>KUBAHUIO TEKYLIErO CYeTa B OJHOCTOPOHHEM
HOpsJIKe, MUCBMEHHO YBEIOMMB HpH 3ToM japyryio CropoHy 3a 5 (maTh) paboumx JHEH 10 MpEeAIoaraeMoro
MOMEHTA TaKOTO MMPEKPAaICHUs;

1.18. Tlocne mpekpalieHuss OTHOUICHHH O 00CITyKUBaHUIO TeKyliero cuera KiimeHT u baHk 00s3aHbBI MOJHOCTHIO

BBITIOJTHUTH BCE OCTABIIMECS MOPYYEHHS M 00s3aTeNIbCTBA, BO3HHMKIIME IO 3asBICHHUIO HAa OTKPHITHE CYETa, HO He

3aBepIIeHHBIE TOJIHOCTBIO Ha JaTy MpeKkpamieHus mocienHero. KimeHt cormamaercs ¢ Tem, uto baHk Bmpase

OCYIIECTBUTH 3a4eT BCEX MPETEH3U M, KOTOPbIE OH MOXKET UMeTh K KitneHTy;

1.19. Ocrarok cpeincts Ha cuyere BbITUIauMBaeTcsi KIIMEHTY HalM4YHBIMH, €CIM 3TO JOIycKaercs JledcTByromum

3aKOHO/IATEJIbCTBOM, MIEPEBOIMTCS Ha Ipyroi cyer B baHke miim MHOM OaHKe 10 MUCbMEHHOMY yKkazauuio Kinenra,

Wi crinceiBaeTcst bankom Ha toxozpl banka 1o nuceMeHHOMY yka3aHuro KitneHTa niy BBITIOTHSETCS NHAsT MHCTPYKIUS

Knuenta, He npotuBopeuainas JleficTByromeMy 3akoHonaTenbcTBy. [1o TpeboBanuro banka KirenT o0s3aH B TedeHue

3 (Tpex) AHEH ¢ MOMEHTa IMOCTYIUICHHs] Takoro TpeboBaHus baHka mpenoctaBuTh baHKy MHUCbMEHHBIE YKa3aHHS O

MepEBO/IC Ha IPYyroi cUeT B MHOM OaHKE W/WIM CHATHH HaJIMIHBIMHU OCTaTKa CPE/ICTB Ha CUETE;

1.20. B ciryyae oTcyTCTBHS A€HET U ABMXKEHUS 110 cuety Kimenra Gosee 1 (oHOT0) KaneHpapHoro roja, bank Bripase

3aKkpbITh Takol Cuet 6e3 YBenominenus KineHTa, 3a HCKITIIOUeHHEM cOeperaTenbHOrO CUeTa, CUETOB, TPEAHA3HAUYCHHBIX

JUISL 3a4KMCJIEHUs] TOCOOMH, COLMAIbHBIX BBIIUIAT, BBIIUIAYMBAEMBIX M3 TOCYAApCTBEHHOrO Orokera W (WiIN)

TlocynapcTBeHHOTO (hOHIA COLMATIBHOTO CTPaXOBAHMs, MJIM IEHCHH, BBIINIAYMBAEMBIX M3 TOCYJapCTBEHHOTO OI0/KETa

1 (WIH) €IUHOTO HAKOTMTEIHLHOTO TEHCHOHHOTO (oHma, W (M) TOOPOBOJHHOTO HAKOMHMTEIHLHOTO MEHCHOHHOTO

(doHza, a TaKKe ATMMEHTOB (JIEHET, NpeJHa3HAuYCHHBIX Ha CO/IEP)KaHNE HECOBEPIICHHOJICTHUX U HETPYAOCIIOCOOHBIX

COBEPLICHHOJICTHUX JICTEH;

1.21. B ciyuae eciu 1o cuery KiMeHTa OTCYTCTBOBAIM IBIKECHHS JICHET (32 UCKIIOYEHHEM OIEPaLMi 110 CHATHIO
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komuccun baHka 3a BegeHue cuera) B TedeHHe | (0JHOrO) KayleHIapHoro rona, bank ysenmomuser Kimenrta o6
OTCYTCTBUH JIBHXKCHUS JICHET Ha CUETE U 3aKPBITHUH €ro 10 UCTeYeHHH 3 (Tpex) MecsleB co AHs yBenomieHus. Ecnu B
TedueHue 3 (Tpex) MecsreB co nHA YBemomiieHHs KimeHT He BO30OOHOBHUT Omepamyiu 1o c4eTy, bank pactopraer u
NpEeKpaIiaeT OTHOLICHUS] MO OOCIYXMBaHHIO TEKYyILIEro CYeTa B OJHOCTOPOHHEM MOpPSJOKE M 3aKpbhIBaeT CYET, 3a
UCKITIOUYEHHEM cOeperaTesibHOro cyera, CUeTOB, NMPEAHA3HAYCHHBIX IJIS 3a4MCICHHs OCOOMH, CONMATbHBIX BBIILIAT,
BBIINIAYMBAEMBIX U3 TOCYAapCTBEHHOTO OroukeTa U (M) ['ocynapcTBeHHOTO (OHIA COLMAIBHOIO CTPAaXOBaHMs, WU
NIEHCHI1, BBITUIAYMBAEMBIX M3 TOCYAPCTBEHHOrO OFOpKeTa M (MJIM) JHMHOTO HAKOIMTEIBHOTO IIEHCHOHHOTO (oHIa, ’
(unm) KOOPOBOJBHOTO HAKOMHMTENIHFHOTO TMEHCHOHHOTO (DOHJA, a TaKKe AIUMEHTOB (JIeHer, MpeAHa3HaYeHHBIX Ha
coziepKaHHe HECOBEPIICHHOJICTHIX U HETPYIOCIIOCOOHBIX COBEPLICHHOJIETHUX JETCH.

1.21-1. B cnyvae ecnmu mo Cuery/cdery ¢ mimaTe:XHOH KapToukoi KimeHTa Bo3HHKIIA Jr00as 3aJ0JDKEHHOCTH IO
obciyxxuBanmio Cuera/ cueTa C IUIATS)KHON KapToukod B paMkax O6mmx Y cmoswii, Knmuent nactosmmM naet banky
npaBo (coriacue) MpeAoCTaBUTh JI0OOMY TpeTheMy Juily 0e3 yBepomieHust Kimenra, ¢ enbio HOIy4YeHus yCIyT 1o
JI0oCyneOHBIM B3BICKAaHHMIO M YPEryJHpOBAaHHIO 3aJOJDKEHHOCTH, a Takke cOopy HHGOpMAaluu, CBS3aHHOH C
3aJI0JKEHHOCTBIO, B3BICKAHUIO 33JI0JDKEHHOCTH, B TOM YHCJIE YCTYIIKH CIEAyIoIue cBeieHns o Kimente:

1.21-1.1. nmo0yto uapopmamyio o Kiuenre, nmerontytocst y banka;

1.21-1.2. 6aHKOBCKyI0 TaiiHy KnuenTa;

1.21-1.3. CYMMY €ro 3aI0JDKeHHOCTH banky no HacTosmmM OO0mumM Y CIIoBHM;

1.21-1.4. nro0bie  ycnoBHs Hactosmux OOmmx YcaoBUH M JOTOBOPOB OO0CCICUCHHS, 3aKIIOYCHHBIX B

obecrieueHre 00s3aTenbeTB KilMeHTa 110 HACTOSIIIMM YCIOBHSAM.

1.21-2. B cayuae, ecnu mo oOcmyxkuBaHuio Cuera/cuera ¢ IUIATeXKHOH Kaproukoi KimeHTa BO3HHKIA IH0Oas
3aJI0JDKCHHOCTh B paMKax Hacrosmux OOmmx VYcmoBuil, baHk BmpaBe mepenaBaTh mpaBa TpPeOOBaHHA IO
3a10JDKEHHOCTH, 0Opa3oBaBLIeiics y Kinuenta no ucnons3oBanuto Cyera/cueTa ¢ IIaTexHOH kapToukoi nepea bankom
Ha J1ocyZe0HOe B3BICKAaHUE U YPETYJINPOBaHHe TPETHHM JIMIaM, B TOM YHCIIE KOJUIEKTopaMm, 6e3 yBenomienus Kiuenra
0 TaKoH nepejade.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIIEI'O CHETA

1.22. Tlpu OTKpBHITHH CHEIHATBHOTO cYeTa JUI MocoOmii baHk MpHHUMAaeT Ha TaKOW cYeT JEHBIH, MOCTYIAIOINE B
nonb3y Kimmenra, TObKO B BHJIE TIOCOOMIA U COITUANBHBIX BEITUIAT, BHIIIAYMBACMBIX U3 TOCYJAPCTBEHHOTO OOKETa U
(wm) w3 TocyaapcTBeHHOro (OHIA COIMAIBLHOTO CTpaxoBaHUs. B cioydae MOCTYIUIGHHS JI€HET W3 JAPYTUX
HCTOYHUKOB/JIAI, IIATEKHBI MOKYMEHT BO3BpamIacTCs HHHUIUATOPY Oe3 HWCIONHEHHS COTIACHO IEHCTBYIOIIEMY
3aKOHOJATEIbCTRY.

1.23. Benenue CrenuanbHOTO CYeTa s MOCOOUi OCYECTBISETC BaHKOM C y4eTOM CIICAYIOIIero:

1.23.1 B3HOC HaMMYHBIX JIeHer KimmeHToM 1 (Win) TpeThUMHU JIMIIaMH Ha CIICIaTbHBIN CUeT IS TOCOOUH 3arpeieH;

1.23.2 Ge3HaNMUYHBIC MOCTYIUICHHUS Ha CHICIAANBHBIA CYET IS MIOCOOHMIA OCYIIECTBITIOTCS B COOTBETCTBUH C ITYHKTOM
1.22 nacrosiero Jlorosopa;

1.23.3 Ge3HaTUYHBIC TIEPEBOJIBI CO CIIEIHATBHOIO CUeTa Ui MOCOOMI 3alpelleHbl, 32 HCKIFOUECHHEM MEPEBOIOB Ha
TEKYIIUH CYCT/TEKYIUI CUET B KApTOYHOM Oa3e/nemno3uTHbIH cuet camoro Kitnenra, OTKphITHINA B banke.

1.23.4 Ha penwru, HaxoJsIIuecs HA CIEIHAIEHOM CYETe JJIS MMOCOOHI, He MOXKET OBITh HAJIOXKEH apecT, He MOXKET
OBITh 00PAICHO B3BICKAHUE, YCTAHOBICHO BPEMEHHOE OTPAHUYCHUE HA PACTIOPSDKEHHE UMYIIECTBOM;

1.23.5 mpuocTaHOBICHHE PACXOIHBIX ONEPAIHIA MO CICIAATEHOMY CUCTY JUIsSl TOCOOUH HE OCYIIECTBISCTCS,

1.23.6 crenmanibHBIN CYET IS MOCOOUI HE MOXKET yJacTBOBATh B pacyerax IO JOroBOpaM OaHKOBCKOTO BKJIAAA U IO
KPEAWTHBIM  JIOTOBOpaM, JUIsS BHECCHHS/M3BATHS JEHEr CO cOeperarteibHOro cyera WIH IS
3a4KCIICHHs/TIOTallleH U 3aiimMa;

1.23.7 co crenuajgpbHOro cuyera I MOCOOHM MOTYT yIEP)KHBATHCS BCE KOMHCCHH, MPeaycMOTpeHHble Tapudamu
banka, 3a uCckIHOYEHHEM KOMHCCHUI U BO3HAIPAXKICHUM 110 yClIyraM, CBSI3aHHBIM C IIPEI0CTaBICHUEM 3aiiMa.

1.24. PacxomHble OIEpAIMKM [0 CIEIHATBHOMY CUYETy Ui TOCOOHA MOTYT OCYIIECTBIISATHCS MPEACTABUTEICM

KiueHta TOJNBKO Ha OCHOBaHMM HOTApUANIFHO YAOCTOBEPEHHOW MOBEPEHHOCTH, BBIIaHHOW KimeHToM, a Takxke

3aKOHHBIMH MPEICTABUTEIIIMU, B TOM YHCIIC ONEKyHAMH M MomedyuTesiMu KireHnTta, B MOPsAKe, MPEAyCMOTPEHHOM

JICHCTBYOIUM 3aKOHO/IATEIIHCTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIET'O CYETA J1JIAA AIMMEHTOB

1.25. TIpu OTKpBITHH CHELUATBHOTO CUeTa Uil AIMMEHTOB baHK NPUHMMAET Ha TaKOW CYeT JACHbIH, C HA3HAYCHUEM
IJIaTeXa «aJTuMEHTBD).

1.26. BeneHue cienUaNLHOTO CYETA JUIS ATUMEHTOB OCYIIECTBISICTCS BaHKOM € Y4ETOM CIIEIYIOIIETO:

1.26.1 wHa ACHBI'HM, HAXOJAIIUECS HA CICIUATBHOM CUCTE JJIsl AIMMEHTOB, HE MOXET OBITh BBICTABICHO IUIATEKHOE

TpeOOBaHNUE;
1.26.2 co crienuaibHOTO CYeTa Ui ATMMEHTOB MOTYT YACPIKHUBAThCS BCe KOMHCCHUH, TpeaycMoTpenHbie Tapudamu
banka, 3a uckJItoUeHUEM KOMHUCCHUN U BO3HArPaXKJIEHUH 10 yCIyraM, CBSI3aHHBIM € IIPEIOCTABICHUEM 3aiiMa.

1.27. PacxonHble omepanyy MO CHELUUATbHOMY CYETy Ui aJTUMEHTOB MOTYT OCYILICCTBISITHCS MPEICTABUTEIEM
Knuenra TonpbKO Ha OCHOBAaHMM HOTApPUAIIBHO YIOCTOBEPEHHOW JOBEPEHHOCTH, BhIIaHHOW KiumeHTOoM, a Takxke
3aKOHHBIMH TIPEICTABUTEISIMH, B TOM YHCJIE ONEKyHaMH W momednTessiMu KimeHTa, B mOpsiaKe, IpeayCMOTPEHHOM
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ﬂeﬁCTByIOHIHM 3aKOHOJAaTCJIbCTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIEI'O CYHETA JJI51 EIIB

1.28  Cuer oTKpbIBaeTCS B HAIMOHAJIBHOW BAJIFOTE;

1.29 [Ipu otkpbiTHH cienuaibHoro cuera st EIIB, baHk He npuHNMaeT 3a4nciieHne Ha TaKOi CUeT HHBIX CPEJICTB
KpoMe Kak ENMHOBpeMEHHBIX IEHCHOHHBIX BBIILIAT;

1.30 Tlopsimok HCTMONIB30BAaHUS €OMHOBPEMEHHBIX MEHCHOHHBIX BBIIIAT [UIS YIYYIICHUS SKWIHIIHBIX YCIOBHH
OCYIIECTBISICTCS. B COOTBETCTBMM ¢ [IpaBuiaMu HCIIOJIB30BAaHUS €IUHOBPEMEHHBIX INCHCHOHHBIX BBIIIIAT IS
YIIyUIICHUS >KIWINIIHBIX YCJIOBHH B COOTBETCTBHH C 3aKOHOJATENbCTBOM PecmyOmmkn KazaxcraH, HacTOSIIIMMHU
OOmumu Y cI0BUSAMH M BHYTPEHHIMH JOKyMeHTaMu baHka.

1.31 UVcnonp3oBaHWE EAMHOBPEMEHHBIX IIEHCHOHHBIX BBIMIAT JUIA  yJIYYIICHUS O KWINIIHBIX yCIOBUH
OCYIIECTBIIIETCS OE3HATMIHBIM CIIOCOOOM;

1.32 EnuHOBpeMeHHbIE IEHCHOHHBIE BHIIUIATHI JOIYCKAaeTCs HCIIOIb30BaTh HA BHECCHUE NIEPBOHAYAILHOTO B3HOCA
JUISL TIOJTyYSHHS] UIIOTEYHOrO JKMJIMIIHOTO 3aiiMa Ha NMpHOOpeTeHHe JKHIUIA M (WJIM) KWIHIIA C IPOBEICHHEM
PEMOHTA B paMKaX OJHOTO JOr0BOpa OaHKOBCKOTO 3aiiMa, YaCTMYHOI'O WJIH MOJIHOTO IOTallleHHs 3aJI0JDKEHHOCTH 10
UIIOTEYHOMY XHJIMIIHOMY 3aiiMy Ha NMpHOOpETeHUEe KWINIIA U (WIIK) )KWIKIIA ¢ TIPOBEJCHUEM PEMOHTA B paMKax
OJTHOTO JJOrOBOpa OaHKOBCKOTO 3aiiMa, pe()MHAHCUPOBAHUS UIIOTEYHOTO HUJIMIIHOTO 3aiiMa;

1.33 Ilpu ycrynke eIMHOBPEMEHHBIC IEHCUOHHBIE BBIIUIATHI IIEPEBOSTCS CO CIEIHAIBHOIO CYETa 3asBUTENS Ha
CHELHaNIbHBIA CUET MoydaTess B TedeHue 3 (Tpex) pabounx AHE ¢ MOMEHTa MPEJOCTAaBICHUS TOATBEP KIAIOIINX
JOKyMEHTOB;

1.34 He nomyckaetcs oOpamieHue B3bICKaHNs, Ha AEHBI M, HAXOIMIIHECs Ha 0aHKOBCKHX CUeTaX, NpeIHa3HaYeHHbBIX
JUTS 3a9HCIICHHS, €ANHOBPEMEHHBIX TICHCHOHHBIX BBIIUIAT U3 €IMHOTO HAKOITUTEIFHOTO IEHCHOHHOTO (hOH/IA B IIEIAX
YITyUIICHUS KUTUITHBIX YCIOBHH;

1.35 He pgomyckatoTcst HallOXKEHHE apecTa, IPHOCTAHOBJICHHUE PACXOIHBIX OIlepaluii, BPeMEHHOE OTpaHUYEHHE Ha
pacropsbKeHue MMYILECTBOM, OIPaHUYCHHS Ha COBEPILEHHE CIEJIOK M HWHBIX OMNEpaldii ¢ HMYIIECTBOM, MO
0aHKOBCKMM cueTaM, MpeJHa3HAYeHHBIM JUIsS 3a4HMCIICHHS, €IMHOBPEMEHHBIX IIEHCHOHHBIX BBIILUIAT M3 €IUHOTO
HAKOMHUTEJILHOTO IEHCUOHHOTO (DOH/A B LIENISAX YIIYULICHHs! KHUIHIIHBIX yCIOBHM;

1.36 Ilomyuarens nocie MOCTYIUICHUSI CPEJICTB Ha CIIELMAIBHBINA CYeT 00sI3aH PEJOCTaBUTh JOKYMEHTHI B baHK B
TedeHnu 3 (Tpex) pabounx JAHEH ¢ aThl 3a4MCICHUS] CyMM €IMHOBPEMEHHBIX IEHCHOHHBIX BBIIUIAT HA CIIEL[HaIbHbIE
cyeTa 3asBUTENs (Hoiydarens). B ciydae He mpemocTaBiieHHs] TOATBEPKIAIONINX JTOKYMEHTOB B yCTaHOBJICHHBIN
CPOK 3THU CpeAcTBa nojuiexar Bo3spary B EHII®D.

CTATbHA 2. IJIATEXXKA 1 HEPEBObI JEHETI.

2.1. bank OCYHICCTBJIACT IUIATCIKHU W MCPEBOABLI JCHCT B HaI.[PIOHaJ'ILHOfI u HHOCTpaHHOﬁ BaJIlOTC B COOTBCTCTBHUHU C
YKa3aHuAMU Knuenra.
2.2. bank OCYIICCTBJIACT IUIATCIKU U IICPEBOABI ACHET, B TOM YHCIIC MOOUJIbHBIE IJIaTCXXHW, Ha OCHOBAHHNH yKaBaHI/II\/‘I

KnrenTa/Y moJIHOMOYEHHOTO Jiniia, MCIIOJTHCHHBIX B IMHMCbMCHHOM BHUJAC U INCPCAAHHBIX B bank HApO4YHO 6o ¢
HCIOJIb30BAHUCM CEPBHUCA I/IHTepHCT baHkuHT. HO,I[I(J'IIO‘ICHI/IG K ,I[aHHOﬁ CHUCTEME IMPOU3BOAUTCA HA OCHOBAHUU
COOTBETCTBYIOLICTO 3asBicHHS Ha OTKPBITHUE CUCTA, IMOANMCAHHOTO MCIKAY bankoMm n Kianenrom (,ZlJ'[fI (1)I/I3I/I‘I€CKOFO

JIMIAa JOCTATOYHO 3as4BJICHUA Ha IIOJKIOYCHUC JOIIOJTHUTCIBHBIX YCJ'Iyl");

2.3. Vkazanus JAOJIKHBI COZICPIKATh BCHO HH(bOpMaHPIIO, HCO6XOI[I/IMyIO JJIA HAJJICKAICTro HMCIIOJIHCHUA Bbankom
yKaSaHI/Iﬁ KuenTa/Y monHOMOYEHHOTO Jimia, npeaAyCMOTPEHHY O I[CﬁCTByIOHIPIM 3aKOHOAATEJIbCTBOM U BHYTPCHHUMHU
JAOKYMCEHTaMH1 banka. Ykazanus MOryT OBITh BBITNOJHEHKI Ha OJIaHKaX BaHKa;

2.4, Bbank MMPUHUMACT TOJIBKO TC IUTIaTCIKHBIC JOKYMCEHTbBIL W/Win HWHCTPYKIHH, KOTOPBIC O(bOpMJ'IeHBI B COOTBCTCTBHU

C ’I‘p€60BaHI/IHMI/I, npeayCMOTPEHHBIMU I[GﬁCTByIOIHHM 3aKOHOJaTCIbCTBOM.
ITpu BBIIBICHHHN PACXOXKIAECHUM, HENOCTATKOB, 3aMe4aHnii baHk B CPOKH, PEyCMOTPEHHBIE IEHCTBYIOIUM
3aKOHOJATeIbCTBOM, BO3BpallaeT nopyueHus Kiuenty 6e3 ucroiHeHus;
2.5. bank HE MPUHUMACET K UCTIOJTHCHUIO TUIATCKHBIEC TOKYMEHTEI:
d. CoAecpKAIIMEC HEACHBIC YKa3aHMUs,
b. HC 3aIIOJIHCHHBIC WJIN HC IMOAITMCAHHBIC Knuenrom/Y mosHoMOYeHHBIM JINIIOM,
C. HC CoZepKalIMEC CBEACHUSI, IPEAYCMOTPCHHBIC HeﬁCTBonmHM 3aKOHOIATCIbCTBOM,
d. comepkaliye HEKOPPEKTHYIO JaTy BAOTHPOBAHUS;
€. MOpYYEHUsl, B KOTOPBIX CyMMa IIPOIUCHIO HE COOTBETCTBYET CyMMe LI pamu;
f. 3anonnennsie KapaHJalniom;
0. comepiKaIlie HCIPABICHS;
h. comepskaiue ykasaHus 0 IPOBENEHUH ONEPAIMi, HAPYIIAIOIINX JAEHCTBYIONIEE 3aKOHOAATEILCTBO;
i. MHBIX ClIydasx, 0peayCMOTPECHHbBIX HeﬁCTByIOIIII/IM 3aKOHOJATCIbCTBOM, BHYTPECHHUMHN JOKYMCHTAMU banka.
B ykazannbix ciayyasx bank Bo3Bpamaer KimmeHTy Takue nmopydeHus 0€3 UCTIOTHEHHS B TEUEHUE ONEPAIIMOHHOTO JTHS
B OCHb UX ITOJTYYCHHUA. baHk He HeceT OTBETCTBEHHOCTH 3a TOCICACTBUA, BOSHHUKIINEC B CBA3HU C OTKAa3oM banka B
UCIIOJIHCHUU TaKHUX yKa3aHHI>i;

2.6. Knuent MNPpUHUMACT Ha cebs1 Bech PUCK U BCHO OTBETCTBCHHOCTL, CBA3daHHBLIC C HCEBCPHBIM YKa3aHUEM

19



PEKBHU3HTOB B IUIATEKHBIX JTOKYMEHTAX;

2.7.  Bce mnarexu M NepeBOIbI JACHET INMOJUIKAT HCIIOIHEHHI0O BaHKOM C y4eToM BpeMeHH, HEOOXOAMMOTro s
UCIIOJTHEHUsI 0aHKOBCKOIl onepanuy ¥ B OYEpeJHOCTH, onpenenseMol KimeHToM, ecny WHOE He MperycCMOTPEHO
JleHicTBYIOIUM 3aKOHOJATEILCTBOM M BHYTPEHHMMH JOKyMEeHTaMH baHka, B TOM u4uclie 3aKOHOAATEIBECTBOM
PecnyOnmkn Kazaxcrad o BaIIOTHOM peryIMpOBaHHM;

2.8. HcmomHeHWe TIATS)KHOTO JMJOKYMEHTa, 3a MCKIFOYCHHEM HMHKACCOBOTO PpACIOPSKCHUS, IUIATEKHOTO
TpeOOBaHUS I B3BICKAHHA INPOCPOUYCHHOW 3aJOJDKEHHOCTH IO 3aiiMy M B CIIydasX HCIOJNHEHHS IUIaTEKHOTO
JOKYMEHTa B HEOTIpeIeIeHHBIEe CPOKH, coBepmaeTcss baHkoM B IeHs ero HUIHUUpoBaHMI KimeHToM.

MHKaccoBbIe pacnopspKEHMS UCHIOMHAIOTCS He o3aHee 3 (TpEX) ONeparoHHbIX JHEH, CIeAYIOMHX 3a JTHEM FX
MIPEIbABIICHAS, 32 WCKIIOUYCHHEM HCIIOJHEHNS HMHKACCOBOTO PACIIOPSDKEHUS B HEONpEICICHHBIE CPOKH, a TakkKe
CIIy4aeB, MPeyCMOTPEHHBIX HAJIOTOBBIM 3aKOHOAaTeIhcTBOM PK.

[Inarexnoe TpeOoBaHWE, NPEIBSBICHHOE UII B3BICKAHWS MPOCPOUYCHHOHM 3aJ0JDKCHHOCTH MO 3aiiMy,
HCTIONHSACTCS He To3aHee 3 (TpEX) OnepaIioHHBIX JHEH, CIeTYIONNX 3a THEM €ro IMPeIbsBICHUS.

HcnonHeHne MHKAaCCOBOTO PACTIOPSDKEHHS HAJIOTOBBIX OPTaHOB O B3BICKAHWW HAJIIOTOBOU 33OJDKEHHOCTH
CyIeOHBIX UCTIOTHUTEIEH IO UCTIONHUTENFHBIM JOKYMEHTaM, a TaKXKe TUIaTe)KHOTO TPEOOBAHUS, IPEABIBICHHOTO IS
B3BICKAaHHUS IIPOCPOYCHHOW 3alOJDKEHHOCTH IO 3aiiMy, mpu HemocTarouyHocTd paeHer Ha Cuére Kimenra
OCYIIECTBIIICTCS TI0 MEpe MOCTYIUICHHS IeHeT He mo3aHee | (0THOT0) OMeparioHHOTO JHS, CIEAYIOIIETo 3a JHEM MX
MOCTYIUJIEHHs Ha Tako CUér.

VYkazanne KnmeHTa cumraeTcss HCIOTHEHHBIM TOJBKO IOCIE TOTO, Kak baHk coBepmrmn nebetoBanme Cuéra
Kmmenra. Otmerka (mrammn) banka Ha mmatexxHoM nokyMeHTe KimeHTa TOATBEpKOaeT TONBKO IOCTYIUICHHE
IUTaTEKHOTO JOKyMeHTa B baHk, HO He ABIsSeTCA NOATBEP KICHUEM HCTIOIHEHUS YKa3aHus,

2.9.  Oo0s3arensctBa banka nepen KimeHTOM Mo mepeBojy JEHEr CUMTAIOTCS BBIOJHEHHBIMH C MOMEHTA
ucronHeHus: bankoM ykaszaHus KimeHra B cooTBeTCTBHH C JIeHCTBYIOIIMM 3aKOHOJATENbCTBOM. baHk He HeceT
OTBETCTBEHHOCTh Iiepes; KimeHToM 3a HEHCHOJIHEHHWE WIM HEeHaJyIeXkallee HCIOJIHEHHEe YyKa3zaHHH OaHKOM
OcHeduimapa 1 0aHKaMHU- KOPPECIIOHICHTAMH, YYACTBYIOIIMMH B IIEPEBOJIC JACHET

2.10. baHK ocyIlIecTBIISIET IUIATEKH U NIEPEBO/IbI JICHET B COOTBETCTBHH C yKa3aHUsMU KilMeHTa B npenienax ocTarka
CBOOOJIHBIX JIEHEI Ha cyeTe. B ciydae, eciu Ha cuere HEJAOCTATOYHO JCHEr, baHK BIpaBe BEpHYTH ILIATEIKHbBIC
nokymeHTel KnmenTy 6e3 wncnonHeHus. YacTHYHOE UCIONHEHHE IUIATeXHBIX JOKyMeHToB Kimenta He
OCYIIIECTBIISICTCS;

2.11. KiueHT npuHHUMAET U COTJIANIACTCSA C TeM, YTO BCe M JIIOOble ykasaHus KiimeHTa, B TOM YHCIE MO YIUIaTe
HAJIOTOB M APYTHX 00A3aTENbHBIX IUIaTeKel B OI0KET, IPUHUMAIOTCS TOIBKO B T€UCHHUE OIEPAlMOHHOTO JHS, €ClIn
WHOHU CpOK He yka3aH B Tapudax banka. Ykazanus, cnenanasle KimeHTOM mocie onepanoHHOTO JHS, aKIeTYTCS
BaHkOM cnemyromuM oneparoHHbIM THeM. KirmeHT mpuHuMaeT Ha ceds BeCh pUCK ¥ OTBETCTBEHHOCTD, CBS3aHHBIC C
IpegocTaBiieHHeM baHKy yka3aHuWii, B TOM 9HCIIE TI0 YIUIATe HAJIOTOB M APYTUX 00s3aTEeIbHBIX IUIATEXKEH B OIOKET MO
HCTCYCHHUHU OTIEPAITHOHHOTO JHS;

2.12. Ot3pB KimieHTOM yKa3aHHS W MPUOCTAHOBIICHHE UCIIONHEHHS YKa3aHUS MPOU3BOIATCSA B TOPSIKE M CPOKH,
YCTaHOBIICHHBIE [IeCTBYIOIINM 3aKOHOIATEITLCTBOM;

2.13. baHk 3a4mcCiIsIeT CYMMBI, IepeBeIcHHBIE B TIONIB3Yy KitlieHTa, Ha c4eT B CPOKH, YCTaHOBIICHHEIE [leicTBYOIUM
3aKOHOJJATEIHCTBOM;

2.14. B cnyuae ycranoBieHusi KimeHToMm ¢akrta OMmMOOYHOTO 3a4MCIICHHS JIeHEI Ha ero cyer nubo ¢axra
omKrO0YHOT0 HCoIHeHHsT baHkoM ero ykasanuii, KitmeHT 00s3aH He3aMeNTUTENBEHO U3BECTHTH 00 3TOM baHK;

2.15. B ciyuae oOHapyxeHHs baHkoM omOOK B onepanusx Mo cyeTy, B MOATBEPXKICHNH, BrInicke 1o cuety n/wim
apyroit nadopmanum, kotopyto bank npexgocrasun Kinnenty, bank 06s13aH HeMeaieHHO yBetoMUTh 00 3 ToM Kitmenra
U B KpaT4yailine CPOKH NMPOM3BECTH MCIPABICHHS HENPaBUIBHO NPOU3BEIEHHBIX AeicTBuil. [Ipn aTom bank Bnpase
MIPOU3BOJIUTh KOPPEKTHPOBKY PACUETOB IIyTeM KpeIWTOBaHUS JHOO nebeToBaHUS cuera 0e3 NperBapHTEIBHOTO
cornmacus Knuenra;

2.16. IIpenbsiBieHne dIEKTPOHHBIM CIIOCOOOM yKa3aHUil O IUIaTekax U nepeBoax JleHer, a Takke pacrnopsuKeHNH
00 MX OT3BIBE NMPOM3BOAWUTCS HAa OCHOBAHWH M B MOPSJIKE, NPEAYCMOTPEHHOM COOTBETCTBYIOMIMMH YCIOBHSIMH U
3asBIeHNEM Ha OTKPBITHE CYeTa, PEeryIupyronmMu oTHomeHus banka m Knmenra mo obGcmyxuBanmio Knmenta
nocpencTBoM cepBuca HMutepHeT-bankunr. Hactosimee 3asBrneHne Ha OTKpbiTHe cuera u OOmue YcmoBus
PETYIUPYIOT BOIPOCH 00paboTKH baHKOM IIIaTeKHBIX JOKYMEHTOB, IOCTYIIMBIINX ITOCPEICTBOM cepBuca MHTEepHET-
BaHKHHT B 9acTH, HE yPEryJIHMPOBaHHON B YKAa3aHHBIX BBIIIE YCIOBHUIX M B 3asBJICHUH HAa OTKPBHITHE CUETA;

2.17. KiMeHT HAcTOSMIMM IPU3HACT M COTJIAIIACTCS C TEM, YTO COONIomacT TPeOOBaHUS ICHCTBYIOIIETO
3akonoaarenscTBa PK m mognepxuBaer bank B Tom, uTto baHk akTHBHO paboTaeT Haj MPEAOTBpAICHUEM CITydacB
BOBJIeUeHUS! baHKa B mpecTymHble JAEHCTBUS M CXEMBbl 110 OTMBIBAHHUIO JICHET, BKJIOYas, 0e3 OrpaHH4YeHUi,
JIETAIM3alUI0  JI0XOJOB, IOJYYEHHBIX MPECTYHNHbIM IyTeM, (UHAHCHPOBAHUE TEPPOPH3MA, MOUIEHHUYECTBO,
KOppynuuio 1 T.4. B cBs3u ¢ 3TuM BaHK 1o cBoeMy yCMOTPEHHMIO yCTaHABIMBACT OIpPECCHHbIE TPEOOBaHUS K
Knunenram baHka, ycTaHOBJIIGHMIO C HUMHM JEJIOBBIX OTHOIICHMH M K CJeIKaMm/IuiaTe)xam/ IepeBoJaM JEHErT,
coBepuiaeMbiM Kienramu banka, KOTOpble MOTYT HEPHOJMYECKH W3MEHSTHCS B COOTBETCTBHM C TPEOOBaHUSIMH
JlelicTByroLIero 3aKOHOIATENILCTBA M BHYTPEHHUMH JOKyMeHTaMH banka;

2.18. Hacrosimuum KineHT npuHMMaeT U coramaeTcs, 4To baHk BIipaBe 0TKa3arh B aKLENTe IUIATeKHOTO JOKyMEHTa
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Kiuenra, He oTBedaromero TpeOOBaHMSAM, yKa3aHHBIM B 1.2.16 HacTosmuMx YCIOBUH W/WiM TOTpeOOBATH
MIPEI0CTaBIICHHUS JII000H JOTIOJIHUTEILHON HHPOPMaIMK, HEOOXOIMMOH JUTsl aHAIM3a YKa3aHHOTO IIaTeXa/epeBoia.
[Ipu HempencrtaBmeHHH Takod WHGOpMAIMM B yKasaHHBIe baHKOM cpokw, BaHK BmpaBe NpOW3BECTH BO3BpPAT
MOCTYNHBIIMX B TONIB3y KiMeHTa IeHer Wim 0TKa3aTh B aKIENTE IUIATEeXXHOTO TOKYMEHTa;

2.19. banx Bupase ynepxatb 30%-HBIif HAJIOT OT MOCTYTAIOMIEH CyMMEI B TIONB3Y OeHeduImapa - kmeHTa banka B
OTHOIICHUH OMPEJENCHHBIX BUIOB JIOXOAOB, TOJyYCHHBIX OT UCTOYHHMKOB BhItLIaThl B CIIA. JlaHHOE yzmepxkaHue
HaJIoTa ¢ MocJexyromeii BRIIaTol Ha pekBu3nTel Hamoroso#t ciyx0sr CIIA mpomusBoautes B cioydae, eciau KiameHT
HE IpenocTaBUT B baHK moATBepskaaromue AOKyMeHTHI/mH(popManuio o cBoeM craryce nepconsl CIIA, a paBHO
npenoctaBuT B baHk HeZocToBepHbIe CBeAeHNUS O cTaTyce nepconsl CIIIA:

2.20. (A) ®usnyeckoe IUIO, KOTOPOE UMEET OJIMH WM HECKOIBKO M3 CICTYIONINX MPU3HAKOB: TpakaancTBo CIIIA,
Mecto npoxuBanne B CIIIA, mecto poxkaenus B CIIIA, Bux Ha xutenscTBo B CIIIA.

2.21. (b) FOpugmueckoe TUI0, KOTOPOE UMEET OJFH HITH HECKOIBKO U3 CICIYIONINX IPH3HAKOB: MECTO PETHUCTPALINU
Ha tepputopun CIIA, akimoHepa, sBisttomerocs Ilepconoit CIIA, ¢ noneit 6onee 10%, mmbo B ciaydae, eciu 310
MHBECTHLIMOHHAs KoMIaHus - 6ornee 0%, 6eneduimaproro Bnanensia - [Tepcony CIIA;

2.22. bank, cormacHo TtpeboBaHmsM FATCA, BmpaBe mnpenmoctaBistte wuHpopMmammio o rmepcorax CIIA,
OCYIIECTBIAITh NIepeiady X MepCOHANBHBIX NaHHBIX B Hamorosslie ciysx0er CILIA.

2.23. Tlpum orkasze KiIMeHTa naTh baHKy coriacwe Ha mpenoctaBieHne HeoOxomumoi ma(opMmarmu CILHA, bank
BIIPABE 3aKPHITh CUCT U HE YCTAHABIIMBATH JICJIOBBIC OTHOLICHUS

2.24. Knment mpemoctaBisieTr baHKy ~corimacme Ha TIpemocTaBicHHE HMHGOPMAIMM O  IPOBOIUMBIX
IUTATEeXaxX/IIepeBoJax CHET/IUIATeXXHBIX JOKYMEHTaxX B YIOJIHOMOYEHHBIH opraH, BaHK -KOppECIOHIECHT IO €ro
3anpocy, HamoroBeiM ciyxbam CILA, npaBooxpaHHUTENbHbIE OpraHbl W HHBIE TOCYAAapCTBEHHBIE OpraHbl M
YUPEXKICHUS B CITy4asiX, yCTAHOBJICHHBIX J[efCTBYIOIINM 3aKOHO/1aTEIbCTBOM.

2.25. baHk He HeceT OTBeTCTBeHHOCTH mepen Kimentom, ecmu omeparuu nmo Cuery Kiuenra 3agepkuBaroTcs Mo
BuHe KazaxcraHckoro neHTpa Mex0OaHKOBCKHX pacueToB HarnuonanbHoro banka Pecny0imkn Kazaxcran (nmanee —
KIIMP), yroJHOMOYEHHBIX OPraHOB U GAHKOB-KOPPECIIOHICHTOB, YYaCTBYIONIUX B PACUETHOMN OMEPAIIHH.

CTATbBA 3. KACCOBOE OBCJIYKUBAHMUE.

3.1.  baHk mpoBOJWT Oliepalyy ¢ HATMYHBIMHU J€HbraM1 B HAl[MOHAJIBHOW M MHOCTPAHHBIX BAJIOTAaX, UMEIOLIMXCS
B bamke. Omepanuu ¢ HINYHBIMHM JICHBTaMHU OCYIIECTBISIOTCS BaHKOM B oONepanMoOHHBIE Yachl B TOPSIKE,
YCTaHOBJICHHOM JleHCTBYIOIIMM 3aKOHOJATEILCTBOM W BHYTPEHHMMH JOKyMeHTamMH baHka. 3a HCKIIOYeHHEM
ornepanuii, CBI3aHHBIX C UCTIONb30BaHHEM OAaHKOMATOB,;

3.2.  bank BHocuT Ha cueT KineHTa Ha cyMMy (DaKTHYECKH MOJy4EHHBIX JCHET I10CJIe UX MOJIUCTHOrO Mepecyera.
B cnydae BHeceHust KimeHTOM HalWMYHBIX JE€HET HAa CYET B KPYNHOM pa3Mmepe (KpyNHBIH pa3Mep ONpenensercs
bankom camocrositensHo). KimeHT cornmamaercst ¢ TeM, uTo baHK mMeeT mpaBo moTpebOBaTh JTOKYMEHTHI,
TIOJTBEPIKTAIOIINE PONUCXOXK/ICHHE BHOCUMBIX/CHIMAEMBIX JICHET;

3.3. Bpimaua HanMYHBIX JEHET MPOM3BOAMTCA B IpeeliaXx OcTaTka Ha CYeTe 3a MHHYCOM Komuccuu baHka,
npenycMoTpeHHOH Tapudamu baHka mo npenBapuTenbHOI 3asBKe He MeHee yeM 3a 3 (Tpu) KaJeHAApHbBIX JHS Ha
CHSITHE HAJIMYHBIX JeHer oT Knnenra;

3.4. Ilpu ocymecTBiieHuH 0OMEHHBIX onepalwii CTOPOHBI IPHUMEHSIOT TEKYIIHI Kypc, yTBepKICHHBIH bankoM Ha
JIeHb TIPOBE/ICHHUS] KOHBEPCUOHHBIX OIEpaIiyii;

3.5.  KaccoBoe oOciyxuBaHHe B WHOCTPAHHOH BaJIOTE OCYLIECTBISETCS B COOTBETCTBHU C TPeOOBaHUSIMH
JeiicTByromero 3akoHoaTenbcTBa Pecybmiku KasaxcTan o BaTFOTHOM peryJIHpOBAaHUY;

3.6. Ecnu npu BblJaye HaIMYHBIX JIEHET B WHOCTPAHHOHN BamioTe BaHK He pacrosiaraeT COOTBETCTBYIOLIMM
HOMWHAJIOM JIEHeT B MHOCTPAHHOW BairoTe, BaHK BIpaBe BBIOATh OCTATOK CYMMBI B TEHT€ IO KYpCY BaJIOTEHI,
YyCTaHOBJIEHHOMY baHKOM Ha J1aTy Tako# BblauH, Mo corjacoBaHuto ¢ KnuenTtowm;

3.7. Bplmaua HaNMYHBIX JEHET CO CYETOB (M3MYECKMX JIML, OCYLIECTBILSIIONMX HpEeANPUHUMATEIbCKYIO
JIeATeIbHOCTh 0e3 00pa3oBaHUs IOPUIMYECKOTO JIMIA, OCYIIECTBISIETCS HA OCHOBAaHMM YEKOB M IO PAcXOIHBIM
KacCOBBIM opzaepaM. YekoBble KHIKKM BblnatoTcs bankom Kiuenty Ha ocHoBanuu 3asBieHus Kimenra B
COOTBETCTBHUHM C TpeOOBaHUSIMH JleficTBYIOIIEro 3aKOHO1aTeNIbCTBA M BHYTPEHHUX JIOKYMEHTOB baHka;

3.8. OO0 yTpaueHHBIX WJIM YKPaJEHHBIX YeKaxX, YEKOBBIX KHI)KKaX, M3MEHEHHUSIX COCTaBa JIMII, YIOJIHOMOYEHHBIX
MOJIHCHIBATh UeKky, bank yBegomnsercss KinueHToM He3aMeUIMTENBHO B MOPSIKE, IPEAYyCMOTPEHHOM HACTOSIIUMHU
O6muMu Y CII0BUSIMU;

3.9. KumeHt mnpu 3akpbITHM cdera o0O0s3aH BO3BpaTUTh baHKy 4YEeKOBblEé KHHKKM C OCTaBLUIMMHCS
HEHCIONb30BAHHBIMY OJIAHKAMHU YEKOB M HCIIOPYCHHBIC OJIAHKM YEKOB, yKa3aB B 3asABJICHHU O 3aKPHITHH CUETa
HOMepa OJIaHKOB HEHCIIOJIb30BaHHBIX U HCIIOPYCHHBIX YEKOB.

CTATBA 4. OIIEPAIIAY C THOCTPAHHOM BAJIIOTOM

4.1 TopsimoK OCYIIECTBICHUS BAIFOTHBIX OIEPAIlHii, B TOM YUCIIC PEXKUMBI BAJJFOTHOTO PETyTUPOBAHUS (PETUCTPALIHS,
YBEIOMJICHHE) YCTaHABIHMBAIOTCS ACHCTBYIOMIMM 3aKOHOIATENECTBOM O BaJIIOTHOM PETYIMPOBAHWU WM BaJTIOTHOM
KOHTpOJIe, HOpMaTUBHBIMH MTPaBOBBIMHU akTamMu HarmonansHoro banka Pecryonnkn Kazaxcran.

4.2. baHK OCYIIECTBIISIET IPOLEAYPY KOHTPOJIIS IPOBOAMMBIX KIIMECHTAMH BATIOTHBIX OTIEPAIINii, TPOIEAyPy IKCIIOPTHO-
MMIIOPTHOTO BAIIOTHOTO KOHTPOJIS, @ TaKK€ YCIOBHH MOIYYEHHUS PE3UICHTaMH yYETHBIX HOMEpPOB KOHTPAKTOB IO
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SKCHOPTY U UMIIOPTY (B TOM YHCJIE IOPOTOBOE 3HAYCHUE B OTHOIIEHUU CYMMBI KOHTPAKTAa, IPU NPEBBIIIEHUN KOTOPOTO
TpeOyeTcsl MOoIyYeHHe yY4eTHOTO HOMEepa KOHTPAKTa) Ha OCHOBAaHHMU JICHCTBYIOIIETO BAJIIOTHOTO 3aKOHOAATEIbCTBA
Pecrry0imkn Kazaxcran o BaIIOTHOM peryJIHMpOBaHUN M BAIFOTHOM KOHTPOJIE, @ TAK)KE HOPMATHBHBIX IIPABOBBIX aKTOB
Harmmmonansnoro banka Pecrry6nmku Kazaxcran.

CTATDBS 5. TOKYIIKA - TPOJIA’KA HHOCTPAHHOM BAJIIOTBI

5.1. KonBeprauus ocyLecTBIsETCS B IIpeJiesiax 0CTaTKa AeHeT Ha TeKyleM cuere Kinenra 1 Ha OCHOBaHNY 3asIBIICHUS
Kiuenta, moarorosnerHoro mo gopme banka;

5.2. BaHK OCyIIECTBIAET ONEPALMH 1O KOHBEPTALMH B COOTBETCTBUH C JISHCTBYIOIIMM 3aKOHOAATEIHCTBOM B
CIEAYIOIIEM HOPSIIKE:

d. Ka3aXCTaHCKMH TEHre — HHOCTPaHHAs BAJIIOTA;

b. mHOCTpaHHas BamOTa — Ka3aXCTAaHCKUHTEHTE;

C. MHOCTpaHHas BaJIOTa — MHOCTPAHHAs BAIOTA;

5.3. Tlpu ocyuiecTBIeHHMH KOHBEPTAlMU ITI0 OJHOM M3 BBINICYKa3aHHBIX CXEM, HPUMEHSETCS TEKyLIUMd Kypc,
YCTaHOBIICHHBIM baHKOM Ha IeHb POBENECHNUS ONEpaluy, €ClIM Mexay CTOpOHAMHU HET MHBIX JOTOBOPEHHOCTEN.

5.4. Tlo KapTouHbIM oneparusim:

a. mpu nposeaeHHH KnHeHTOM onepanuii o NOMOJHEHUIO CYeTa sl KAPTOYHBIX ONEpaluil HATMYHBIMU I€HBIaMU U
CHSATHUIO HAJIMYHBIX JIeHeT, npu omiate ToBapoB u/uim ycayr [ITC B cetn oOcnyxuBanus banka npumensiercst Kype
banka;

b. mpu nposenernu KitneHToM omepaniuii Mo CHATHIO HAJIMYIHBIX ICHET, TIPH oTu1ate ToBapoB u/wiu yeiyr [ITC B cetn
00CIyKMBaHHs IPYTUX OaHKOB - KypC COOTBETCTBYIOLIEH IJIaTEXXHOM cucteMbl n/niu banka;

C. B HMHBIX CJIy4asx - Kypc COOTBETCTBYIOILEH MIaTeXKHOM cucTeMbl n/uinu banka.

CTATDBA 6. OIVIATA KJIMEHTOM YCJIYT, OKA3BBIBAEMbBIX BAHKOM

6.1. 3aoTkprITHE, BeCHHUE, 3aKPHITHE CUSTA, IPOBEICHIE OTICPAIIHi, @ TAKXKE HHBIC YCIYTH, IpeIocTaBIsieMble baHkoM
B coOTBeTCTBUU ¢ O0muMu Y cioBusiMu, KineHT yninaunBaer baHky KOMHUCCHOHHOE BO3HATPaX/ICHNE B COOTBETCTBUH
¢ neiicTByromumu B banke tapudamu;

6.2. Pacuersr mexay bamkom m Kimentom mnpowmsBomsTcs ImyTeM O€3aKIENTHOTO CIHCaHUS baHKOM CyMMBI
KOMHUCCHOHHOTO BO3HarpaxxaeHusi co cuera KimueHTa wnm myTeM B3Hoca KiMEHTOM HalMM4YHBIX JIEHET B pa3Mepe
KOMMCCUOHHOIO Bo3HarpaxaeHusa banka B kaccy banka.

6.3. B cimyuyae HeIOCTaTOYHOCTH CYyMMEI J[eHET Ha cUeTe B BaJFOTE, C KOTOPOH MOJUICKHUT CITUCAHUE JaHHBIX KOMUCCHIA,
Bank BrpaBe KOHBEPTHPOBATh HEOOXOAMMBIH 3KBUBAJICHT CYMMBI KOMUCCHH co CUETOB B Ipyroil BAIIOTE M MOKPHITH
cymmy Komuccuid. KonBepTauust npou3BOAUTCS M0 TEKYLIEMY Kypcy, YCTaHOBJIEHHOMY baHKOM Ha JeHb CIIUCaHus;
6.4. Ecau cymMma Ha cyeTe HeIOCTAaTOYHA Ui OIuiaThl yciayr baHka, BaHk BIpaBe 1Mo COOCTBEHHOMY YCMOTPEHHIO
B3BICKMBATh CYMMBI 33JI0JKEHHOCTH KineHTa B cOOTBEeTCTBUU ¢ JIeHCTBYIOMIUM 3aKOHOJATENILCTBOM, B TOM YHCIIE
MyTeM OE3aKIeTITHOTO CITUCAHUS CyMMEI 3aJJOJDKEHHOCTH C JIFOOBIX cueToB KiTMeHTa, OTKPBITHIX B MIOOBIX OaHKax, 3a
WCKITIOYEHHEM MMOCOOUH M CONMaIbHBIX BBIMJIAT, €IMHOBPEMEHHBIX MEHCUOHHBIX BBITUIAT JUIS YIIYUIIECHUS AKUIAITHBIX
YCIIOBUH, KOTOPBIE UMEIOTCS Ha CIIEIUANBbHBIX 0aHKOBCKUX CUETaX;

6.5. Tloamucanme KnmeHtoM 3asBlieHHS Ha OTKPHITHE CYeTa O3HAYAET MpeIocTaBiIeHHe BaHKy Takoro coriacus Ha
0e3aKIenTHOe CITUCaHKe JI00BIX CyMM 3a70ibkeHHocTel KimnenTa ¢ 6aHkoBCkuX cueToB KimeHTa, OTKPBITHIX B TI000OM
n3 OankoB PecnyOnmku KaszaxctaH m 3a ee mpeaenamu, 3a HUCKIIOYEHHEM IIOCOOMWH, COIMAIBHBIX BBIIUIAT U
€MHOBPEMEHHBIX MEHCUOHHBIX BBIILIAT JUISl YIYUIIEHUS KUJIMIIHBIX YCIOBUN, KOTOPhIE UMEIOTCS HA CHELMAIbHBIX
0aHKOBCKHX CUETaX;

6.6. CTOpOHBI MPHIILIA K COTJANICHHIO O TOM, YTO M3MEHEHHE HacTosimux OOmmx YCIOBHH B 4acTH W3MEHCHHS
pa3MepoB IEHCTBYIOIMKX Tapru(OB U/WIN BBEIIEHUSI HOBBIX TaApU(POB MOXKET OBITH MPOU3BEACHO MO MHUIMAaTHBE baHka
¢ colburoieHreM cieyroniei nporeaypsl: bank 3a 5 (maTh) KaNeHIApHBIX JHEH 10 AaThl MIAHKPYEMOTO BBEICHHUS B
JIeHCTBUE M3MEHEHHOro Tapuda/HoBoro tapuda Hampasiser KimeHTY 00 3TOM COOTBETCTBYIOIIEE YBEIOMIICHUE
MOCPENICTBOM pa3MelIeHUs HHpopManuu Ha BeO-caiite banka i B oTnenenusx grinana banka. B ciyyae, ecnm mocie
TAKOT0 HAIpaBICHHs YBeaoMiieHUs KIIMeHT MpoJOKUT TOIBb30BaThCsl yeiryraMu banka, To 310 OyIeT 03Ha4aTh, 4To
Mexny CTopoHaMH JOCTHTHYTO corjamieHue o0 u3MeHeHnn OOmuX YcIoBHA B YacTH HM3MEHCHHS pPa3MepOB
JIEHCTBYIOIUX Tapu(OB W/WIIM BBEJACHUSI HOBBIX Tapru(OB.

CTATbBA 7. BBIMUCKU/CITIPABKU/UH®OPMAILIUSA 1O CUETY

7.1. bank moxeT mpenoctaBiaTh KimueHty//loBepeHHOMY NHITy/YTOJTHOMOYEHHOMY JIMIy BBIMUCKK 1O cUETy IO
TpeboBanuio KinnenTa/JloBepeHHOTO Jiniia/Y TOJTHOMOYEHHOTO JIMIIA U Ha €0 BEIOOP CIEAYIOMUMH CTIOCOOaMM:

a. TMyTeM JINYHOTO BpydeHHUs npu mocenieHnn banka pabotHukom banka Kimenty/YmomHoMo4YeHHOMY JHITY, MIpH
3ToM CTOpPOHBI COTJIAIIAIOTCS, YTO (PAaKT BbIIauX BEIMHCKH He TPEOYEeT NOKYMEHTAIBHOTO MOATBEPIKICHHS B KAXKIOM
ciydace;

b. mocpencTBom cepuca MHTepHeT-bankuHr;

C. IyTeM OTHPABKH Ha aJpec ICKTPOHHBIN MOYTHI, yKa3aHHbIH KiineHToMm B 3asBieHUY;
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7.2. Bemmucka mpenocrasiseTcs 1o (popMe, COOTBETCTBYIOLIEH TpeOoBaHMAM JleicTBYIOIIEro 3aKOHOIATENbCTBA U
BHYTPEHHHUX JIOKyMEHTOB baHKa, 1 SBISeTCS JOCTATOUYHBIM JJOKA3aTEIbCTBOM TOTO, YTO YKa3aHHBIC B HEHl olepanuu
MMEIH MECTO;

7.3. Cumpasku no cuetam KimeHTa mpeaocTaBIsioTes 1o 3ampocy Kimenra, mocTynuBieMy Ha OyMa)KHOM HOCHTEIE
WIH C WCIonb3oBaHWEeM cepBuca VHrepHer-bamkmar. CnpaBku  Beimatorcss — Kimenrty/JloBepeHHOMY
niy/ Y TIOJTHOMOYEHHOMY JIHITy paboTHUKOM baHka;

7.4. CnpaBku mo cuetaM KimmeHTa TakKe MOTYT MPEIOCTaBIATHCS MO 3ampocy YIIOJTHOMOYSHHOTO OpraHa/Ipyroro
Banka Ha OymMakHOM HocuTelne ¢ coOmogeHneM TpeboBaHmid JleficTByIOmero 3akOHOAATENbCTBA B YaCTH
MPEIOCTAaBICHNS TaKUX CIIPABOK, IO (popMe, YCTAHOBICHHOH YTIOJIHOMOYEHHBIM OPTaHOM;

7.5. KnneHt Bnpase moiry4ats HHPOPMAIHIO O TEKYIEM OCTaTKE CPEJCTB HA CUETE, ONEPAIUAX [0 HEMY, HAPaBIATh
3asBJICHHS Ha BBIJJaYy CIIPaBOK, CAMOCTOSITENIFHO ()OPMHUPOBATH BBIITUCKH 32 JIFOOOH MEPHOA BPEMEHHU ITOCPEICTBOM
cepsuca MHTepHeT-baHKUHT;

7.6. Hocrym k cepBucy MaTepHeT-bankuHT mis ¢pusmyaeckux i KiIreHT mory4daeTt ¢ ITOMOIIBIO JIOTHHA U CEKPETHOTO
[MINH-xoxna, mpucsoeHHoro bankom u npenocrasinenHoro Kimenty. [Toce mepBoro Bxona B cepBuc KimeHT 00s3yeTces
n3MeHuTh [IMMH-xo1 Ha HOBBIN, N3BECTHBIH TOJIBKO €My M COOMIONATH PEXUM KOH(PHUICHIIMATLHOCTH B OTHOIICHUH
storo [IMH-kona. B cny4ae Hapymenus Knnenrom ykazaHHOTO 00s13aTenbCTBa KOH(UACHINAILHOCTH baHk He HeceT
OTBETCTBCHHOCTh 33 BO3MOXHBIM MOCTYN TPEThUX JIHIl K WHpopManuu 1o cuety KimeHTa MOCpEICTBOM CepBHCa
Wurepuer bankuHr;

7.7. Knuenrt ¢uzuueckoe JUIO BIpaBe NONTydYaTh MHPOPMAIMIO O COCTOSHHMU CUETa, MPOBEICHHBIX ONEpalHix IO
CUeTy, OcTaTKax JACHET Ha cyeTe 1o TeaedoHy, IpH ycIoBUH coodmmeHns Kinentom crenyromeit nHbpopMarum:

a. HOMepa cuera;

b. maummenosanus/®.M.0. Kinenra;

C. HOMepa JOKYMEHTa, yJOCTOBEPSIOIIETO JUIHOCTb;

d. komoBoro ciioBa, ykaszsiBaeMoro KimeHToM B 3asBIICHUH Ha OTKPHITHH CYETA.

7.8. Kunmenr BnpaBe moiy4ath HHGOpPMALMIO 000 BCEX MPOBOAMMBIX IO TEKYIIEMY CUETy C IutaTexxHoil Kaprouku
orepanysix, B MOMEHT UX COBEPILICHNUS, mocpeacTBoM SMS-unpopMupoBanus;

7.9. Knmenr o6s3yercst coOI0AaTh pexXuM KOHPHUICHIINATHHOCTH B OTHOLIEHNH KOJOBOTO CJIOBA, YKa3aHHOTO UM B
3asBIIeHUH, BO N30€KaHNe HECAHKIIMOHNPOBAHHOTO JI0cTyMa K MHpopmaiyu o cuére KimenTa. B ciryuae napymenus
Knuentom yxasaHHOro o00s3aTenbcTBa KOH(MACHIMAIBHOCTH baHK He HeEceT OTBETCTBEHHOCTh 33 BO3MOXHOE
pasriamenne nHGOPMaIiHY, CBA3aHHOM C ee repeiadei 1mo tenedony;

7.10. KnueHT moJDKEH MPOBEPSTH BCIO MOJMYYEHHYIO OT baHka KOppecToHAEHIMIO (BBIMHUCKH, CHPABKH, TUIATEKHBIC
JIOKyMEHTBI, TIOATBEP)KACHUS, JIIOOYI0 HHYI0 HH(POPMAIHIO) cpasy rocie ee nomydenus. Kpome toro, KimeHT nomxen
MPOBEPSTH NPaBUIBHOCTH UCTIONHEHN baHkoM ero mHCTpyKumii B oTHoIeHnH ero cyera. Ecim Kiment oOHapyxuBaet
Kakue-1100 HETOUHOCTH W/MJIHM HETIOJIHOE UCIIOJIHEHHE, OH JI0JDKEH HEMEUICHHO YBEJIOMHTh 00 3ToM baHk;

7.11. Bwinucku, opopmiieHHbIe baHkOM HauIeKaIUM 00pa3oM, HMEIOT I0Ka3aTelIbCTBEHHYO CHILY TOro, 4To KitneHT
3HaeT O TaKUX OIMOKax M B ciydae, ecau KumeHT He 3asBWJI O HHX, TO OH HE MOXET YTBEpXKIaTh O CBOEH
HEOCBEIOMIICHHOCTH O HUX;

7.12. KnuenT npuHHMaeT Ha ce0sl OTBETCTBEHHOCTh M BCE BO3MOJXKHBIE PUCKH, CBS3aHHBIE C OTKa30M OT IOJIy4eHHS
BBIMUCOK WM HWHOM uWHpOpMammu IO CUETy, a TaKXKe CBS3aHHBIE C HETOYHBIM yKa3aHHEM CBOMX
peKBHSHTOB/HeCBOCBpCMCHHBIM YBEAOMIICHUEM Banka 00 M3MEHEHHHU CBOMX PEKBU3UTOB,

7.13. KiwmeHt cornamraercst, 4To noiaydenne KiuneHtom mHGDOpMAIMK O CYETE M ONEPAIUAX M0 HEMY IOCPEICTBOM
cepBuca HHTepHeT-BaHKMHT OyJeT MpaBOMEPHO W IOPUAWYECKH JKBUBAJCHTHO TOTYYEHHIO COOTBETCTBYIOIIUX
JOKYMCHTOB Ha 6yMa)KHOM HOCHUTEJIC, 3aBEPCHHBIX MOAITUCAMUA VY10IHOMOYEHHBIX JIAIY banka 1 oTTHCKOM €ero meuaTu.

CTATHA 8. YBEJIOMJIEHU . UCITOJIb30BAHUE CPEJICTB ONTIEPATUBHOWM CBSI3H

8.1. Bce cooOuieHust, yBEJAOMIICHHUS, JOKYMEHTBI, KOPPECIIOHCHIMS W HMHas WHpoOpMalus (llajiee COBMECTHO -
YBemomiieHus), MpeaycMOTpeHHbIe HacTOSIIME OOIUMA Y CIIOBUSMHU M MTOANMKMCAHHBIMY B 3asBICHUM M UMEIOIIUE
oTHOomeHne K Hemy/cueTy/Knmenty, nHanpasmstorcss baukom KineHTy ofHIM M3 CIEAYIOMIMX CIIOCOOOB: BPYYAIOTCS
paboraukoMm banka nmuano KnmeHty mwim depe3 KypbepcKylo, WM HMHYIO CIy)KOy IOJ PaclucKy O MOJMYYeHHH, U
OTIPABJISIOTCS 10 TIOUTE, WK Yepe3 KyPhePCKYIO WK HHYIO CIYX0Y ¢ yBEJJOMIICHUEM O MOJy4eHHH, WK Oe3 TaKOBOTO,
WIM HalpaBIIIOTCA 1O (akcy, win Tenerpady, WIH 3JIEKTPOHHOW II0YTE C TOATBEPXKICHHUEM O IOJy4EHHH,
c(OpPMHUPOBAHHBIM B aBTOMAaTHYECKUM PEXUME C MOMOIIBIO COOTBETCTBYIOIIUX MPOTPAMMHO- TEXHUUECKHX CPEJICTB,
Wi oBoasTcs 1o KimenTa nmocpenctBoM pasmerieHus HHPOPMAIMY B CpecTBaX MacCcoBOM HHpopMarmu mim oducax
Banka, wium myTeMm OmMyOJNMKOBaHUS Ha OQUIMATEHOM caiite baHka B CeTH WHTEpHET, WM IMyTEM BHECCHUS
JIOTIOJTHUTENEHOW MH(OpPMAalMM B BBINUCKY 10 CYETy, WM cooOmaiorcs KimeHty ycTHO 1o TenedoHy c
MCIIOJIb30BaHUEM 00LIEeH TOPOJICKOM MM COTOBOH CBSI3H, C 0(OpMIIEHHEM Telae(OHOrpaMMBbl HJIH O€3 TaKOBOTO, a TAKKE
C 3aIHCHI0 pa3roBopa miu 0e3;

8.2. Bank yBemomisiercss KiiMeHTOM myTeM nepeaadn B baHK MMCbMEHHBIX 3asBJICHUI/3aPOCOB/U3BEIICHU 1 T.11. IO
anpecy banka, ykazanHOMY B 3asBICHUH, JTHOO JMYHO NPHU TOCeneHnH baHka;

8.3. B ciyuae m3menenust CTOpOHaAMH CBOETO IIOYTOBOT'O aapeca, HoMmepa tenedona/renedakca, 3JASKTPOHHOTO aapeca,
OHH JIOJIXKHBI 3a071arOBPEMEHHO YBEIOMHUTH 00 3TOM APYT Apyra, OAHAKO HE MO3IHee YyeM uepes 2 (IBa) KajleHIapHbIX
JTHS CO THS TAKOTO M3MEHEHUS,
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8.4. baHK He HeceT OTBETCTBEHHOCTH 3a JIIOObIE YOBITKH, KOTOPBIE MOXKET MOHECTH KIMEHT B CBSI3M C OTIIPaBKOM
YBEJIOMJICHHH C UCIIOJIb30BAaHUEM CPEJICTB ONEPAaTHBHOW CBSI3H, BKIIIOYAs, HO HE OrpaHNU4YnBasch, yobITkamu KiueHra,
BO3HUKIINMH B PE3yIbTaTe HEIOIYyYCHUS/HECBOEBPEMEHHOTO IIONy4YeHUsT YBemomieHui Kimentom, a Takxke B
pe3ynbTaTe HeYIOTHOMOYSHHOTO JOCTYTa TPETHHX JIUI K OTHPABIIEMON HHPOPMANNH, BEI3BAHHBIX COOSIMH B paboTe
CPEZICTB OIIEPAaTHBHOM CBS3H, IOCTABIINKOB YCIYT, 000pYy10BaHHSA, NCIIONB3YyEMOT0 IS IIepeiaun yBEJOMIICHUH HITH B
CBSI3H IIPEAOCTABICHHEM KIEHTOM HEIOCTOBEPHBIX CBEJCHUH MPU OTKPBITHH CUETA W/MIIN OOHOBIICHUH €TO JaHHBIX.

Il. IJIATEXKHBIE KAPTOUYKHA
CTATbHA 1. OBIIME ITOJIOKEHHUSA

1.1. K oTHOUIEHUSIM 11O BBIITyCKY U 00CTyXnuBaHuio Kaprouek, mIOMUMO JeHCTBYIONIETO 3aKOHOIATENbCTBA U B YACTH,
He IpoTHBOpevamie emy, npuMmenstorcst mpasuna MIIC, mexnayHaponHas OaHKOBCKas NpakTHKA, IOJUTHKH,
CTaHJapTHI U npoueaypsl banka;

1.2. B ciydae BO3HMKHOBEHHUsS NpoTHBOpeunii Mexay mnpaswiamMu MIIC u Hactosmmmu OOmmMHU Y ClOBUSME
MPUMEHSIIOTCS cOOTBeTCTBYIOLME npaBmia MIIC;

1.3. B uacTu, He yperyaupoBaHHO# HacTosmumMu OOmUME Y CIIOBUSMH, IPUMECHSIOTCS MPABUIa COOTBETCTBYIOIINX
MIIC.

CTATbS 2. BBIIYCK KAPTOYKA M OCYIIECTBJIEHHME KAPTOUHBIX OIEPALIMI C
HNCIIOJIb30BAHUEM KAPTOYKH

2.1. BaHK ocyImecTBIISeT BBITYCK KapTouku B TeueHue 10 (mecsitn) paboumx nHEH ¢ maThl npenacrasieHns KirneHTom
B baHK cooTBeTCTBYIOIIETO 3asIBICHNUS U yIIIaThl BaHKy BO3HArpaIeHHs 3a 00CTy )KUBaHNE KAPTOYKH B COOTBETCTBUH
¢ Tapudamu, Py YCIOBUN HATHIMS TEKYIIEro OAHKOBCKOTO cueTa. YKa3aHHBIH CPOK MOXKET OBITh MpouIeH baHkoM
70 45 (copoka MATH) KaJeHAAPHBIX IHEH B cilydae, ecia baHK Mpoaini cpoK MPHUHATHS PEUICHHUsI 00 OTKPBITHH HIIH
OTKa3e B OTKPBITHE TEKYILEro cueTa KapTOUKU [0 OCHOBAHUM, IIPEIyCMOTPEHHBIM B HacToAmmMx OOmux YcaoBusx.
Bank MoxeT oTka3ath KiIHeHTy B BeIITycKe KapTOYKH, HE YBEIOMUB €ro 00 3TOM, B Clly4yae, eClid OH oTKa3an KiueHty
B OTKPBITUH TEKYIIETo CUeTa KapTOYKH 0 OCHOBAHUSIM, IIPEyCMOTPEHHBIM B HacToAmMX O0muX Y CIoBUsIX.

2.1-1. bauk, Ha ocHOBaHMM HacTosmux OOmMx YCIoBHH U MoydeHHOro OT KiiHeHTa COOTBETCTBYIOIIETO 3asiBIICHUS U
ymatel baHky BozHarpaxxiaeHus 3a oociyxuBanue Kaprouku, B cootBercTBuu ¢ Tapudamu:

1) orkpeiBaet KineHTy cUeT C mIaTeXHON KapTOUKOM;

2) Beimyckaer Kaprouky, obGecneunBaer ee obOcmyxuBanue, a KineHT ucmonb3yer KapTouky B COOTBETCTBHH C
HacTosmuMu OOImuMH Y CIIOBHSIMU U BHYTPEHHHMHU HOPMATUBHBIMH JOKyMeHTaMu baHka.

2.2. Jlepxarenb KapTOYKH HMCHOJIB3YeT KapTOUKY B IEJSX OCYIIECTBJICHHs IUIAaTeXa IPH NPUOOpPETEHHH TOBApOB,
YCIIyT, a TaKKe JUIS TTOJTyYeHHs] HUTMYHBIX JIeHeT, 0OMeHa BANIIOT U APYTHX ONepaluii, onpeaeineHHsIx baHkoM 1 Ha ero
YCIOBUSIX, W HE NPOTHUBOpEYAIINX ACHCTBYIONIEMY 3aKoHOmaTenbcTBY PecrmyOmukm Kazaxcran B myHKTax
00CITyXKMBaHHsl OCHAICHHBIX YKa3aTeNsIMH C JIOTOTHIIAMHM CHCTEM IUIATEXXHBIX KapToO4eK sl MH(POPMUPOBAHUS
JepkaTesell KapToueK O BOZMOXXHOCTH 0OCITy>KMBAaHU 110 KapTOYKe B JAHHOM ITyHKTE.

2.3. Kaprouyka HE IOJUICKUT HCIOIB30BAaHMIO B JIOOBIX HE3aKOHHBIX LENAX BKIIOYAs, HO HE OIPAaHWYMBAsCh,
OCYIIECTBIICHHEM O€3HAIMYHBIX IUIATeXXEeW IO OIulaTeé TOBapoOB W/WIM YCIYT, 3allpeIleHHBIX MECTHBIM
3aKOHOJIATEIECTBOM (3aKOHOJATEILCTBOM CTpPaHbI NMpeObIBaHUS), KOTOPOE MOKET OBITh NPUMEHEHO B OTHOLICHUH
JiepaKaTeNs KapTOUKH.

2.4. KaproyHble omepanuH C HCIOJIb30BAaHUEM KapTOYKHM OCYIIECTBISIOTCS IIyTEM COCTABJICHHUS IUIATEKHOTO
JIOKyMEHTa C UCIIOJIb30BAaHHEM KapTOUKH I PEKBU3UTOB KapTOUYKH NPH MPHOOPETEHNHN TOBAPOB U yCIIYT.

2.5. Tlopsinok mnepenadd U MPeIbsSBICHUS MJIATEKHOIO JOKYMEHTA Ul €ro MCHOJHEHHs ONpPEessieTCs MpaBuiaMu
CHCTEMBI IUIATEKHBIX KapTOUeK, B KOTOPOH OCYMIECTBICH IIATEX, W/WIH JOTOBOPAaMH, 3aKIIOYCHHBIMH MEXIY
YY9aCTHUKAMU CHCTEMBI IIATEKHBIX KapTOUeK.

2.6. BamoTHble omnepanuM C HCIOJB30BAHHUEM KapTOYKHM OCYIIECTBISIIOTCS € coONIOJieHneM TpeOOBaHMH,
OTIpeNIeNIeHHBIX BAJIOTHBIM 3aKOHOJaTeIbcTBOM PecnyOnmkn KazaxcraH K MpoBeICHUIO BATFOTHBIX ONEpaIHi.

2.7. Tlmatexu ¢ WCIOJB30BaHMEM KapTOueK Ha Tepputopuu PecnyOnuku KazaxcTaH OCYIIECTBISIOTCS TOJBKO B
HanMoHaNbHOH Bamore PecrmyOmmkn KaszaxcTaH 3a  HCKIIOYEHHEM CIIyYaeB, OIPEIENICHHBIX  BaJFOTHBIM
3aKoHOaTeIhCTBOM PecryOnnkn Kazaxcran.

2.8. KumeHt obecrieunBaeT CyMMy JIeHET Ha CBOEM TEKYILIEM cYeTe, HEOOXOJUMYIO Ul MCIOJHEHHUS TUIATEKHOTO
JIOKYMEHTA, COCTaBJICHHOTO ITPH OCYIIECTBICHUH KapTOUYHON ONEPAIHH C MCTIOJIF30BaHHEM KapTOYKH.

2.9. CymMa aBTOpH3alMM MCKIIOYASTCS U3 CyMMBI OCTYNHBIX JeHer KimeHTa Ha TeKymeM cueTe 0 M3bATHA ee ¢
TEKyIIEro cyeTa WJIM 10 IOJy4YeHUss BaHKOM MOITBEPXKAEHHs, YTO IUIATEXK HAa CyMMY aBTOpU3allMU HE ObLI
OCYILIECTBIICH.

2.10. bank GyoKkHMpyeT Ha TEKyLIeM CUeTe JAEHbI'M Ha CyMMY aBTOPH3aLMH [0 MOIYyYCHHS OT CHCTEMBI IUIATEXKHBIX
KapTO4eK IUIaTeXKHOro JokymeHTa, cpokoM 10 30 (Tpuauatn) kaleHIapHbIX AHEH OT JAaThl OCYIIECTBICHHS
aBTOPH3ALHU.

2.11. Knunenr, 0e3yclIOBHO, PacCUUTHIBACTCS 110 KapTOYHOH OIEpalH, €CJIM J0 €€ OCYLIECTBICHHS HE ObUIO
OCYIIIECTBIICHO OJIOKMPOBaHNE KaPTOUKH.

2.12. baHK YaCTUYHO/IOJHOCTHIO OTKAa3bIBACT JEPIKATENI0 KapTOYKH B aBTOPU3ALMU KapTOYHOW oOIepanu U (W)
MOJHOCTBIO OTKAa3bIBA€T B PACXOJHOM OIepalMy NpU HAJIO0XKEHUHU apecTa Ha JAEHbIH, Haxopsmuecs Ha Cuére c
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IUTATEXKHOW KapTOUYKOW B IpefesiaX YCTaHOBJIEHHOTO pa3Mepa 3alpellieHHs MONb30BaHUS ACHbIaMHU, U, WIH MpU
MIPUOCTAHOBIEHUU PAcXOIHBIX omepanuil mo Cuéry ¢ muaTéxHOll KapTO4ykoi B COOTBETCTBHM C JCHCTBYIOIUM
3aKOHOZATEIbCTBOM, A0 CHATHS apecra C AEHeT, Haxomsmmxcsd Ha Cuére ¢ MIaTé&XHOM KapTodkodl u (wnm) mo
BO300HOBJICHHSI PacXOIHBIX orepanuii mo CUéry C IUIaTe)KHOW KapTOYKOW WM IO HWCIOJHEHWs/ OT3BIBA pPEIICHUI
TOCYZAapCTBEHHBIX OPTAHOB /WM TOJKHOCTHBIX JIMI], B COOTBETCTBHH C ACHCTBYIOIIMM 3aKOHOJATEIECTBOM.

2.13. 3aocymecTBieHne KapTOdHOI! oreparun, Kiment yrmaunsaet banky Bo3HarpaxaeHue B pa3Mepe U 110 CTaBKaM,
yCTaHOBIICHHBIM Tapupamu banka. Bo3HarpaxaeHne B3MMaeTCsl B BAJIIOTE BEJCHUS TEKYILETO cYeTa IMyTeM MPsSMOTo
JIe0eTOBaHMS TEKYILETO CUETa.

2.14. KimeHT HeceT OTBETCTBEHHOCTH 32 HeCOOII0IeHIE BAIIOTHOTO 3aKOHOAATebCTBa PecryOmukn Kazaxcran mpu
OCYIIECTBIICHUN KapTOYHBIX Onepanuil. JlepkaTess KapTOUKH MPECTaBIAeT 1o TpeboBaHMIo baHka moaTBep kAatomume
JOKYyMEHTBHI [0 BAJIFOTHBIM OIEPAIXAM, OCYIIECTBICHHBIM C UCTIOIb30BaHUEM KapTOUKH, B TeueHue 3 (Tpex) pabounx
JHEH OT AaThl MOyYESHHUsS] COOTBETCTBYIOLIETO TPEOOBaHNS.

2.15. Tlpum mpoBeneHHH pacyeTOB KOJIMYECTBO JHEW B KaJeHIApHOM Mecsie npuHuMaetcs paBHbIM 30 (Tpuamarn)
IHSIM, B Toxy - 360 (TpeMcram miecTUACCATH) THSM.

2.16. Jlna ocyliecTBIEHHsT KapTOYHBIX Olepanuil JepkaTelb KapTOUKHW TPENbsBISIET KapTO4Ky KacCUpy
MpeANpUHUMATeNs WIM IMYHKTA BBIJAYM HAJUYHBIX JIEHET, JIMOO MPOM3BOJUT JEHCTBUS C OAHKOMAaTOM B PEXKUME
CaMOO0OCITy)KUBAHHS.

2.17. BplmycKk MrHOBEHHOH KapTOYKHM OCylecTBIseTcs baHkom B pabouumii neHp mnonydenuss ot KimeHta
COOTBETCTBYIOILETO 3asIBJICHUS 1 YIIaThl baHKY BO3HArpa)J1eHus 3a roJJOBOE 00CITYKMBAaHHE KAPTOYKH B COOTBETCTBUH
¢ tapudamu banka, npu yCIOBUM HATMYUSI TEKYIIET0 OaHKOBCKOTO CYETa,

2.18. B kayecTBe JONOJHHUTENLHON KAPTOUKU K MTHOBEHHOM KapTOYKe 110 xelaHuto KiieHTa BhIycKaeTcst KapTouka
C HAaHECEHHBIMH Ha Hee WICHTU(HKALMOHHBIMU JTAHHBIMU Jiep)KaTels KapTOUKH (paMUIuu U UMEHH).

2.19. Bwblnyck BUPTyaJbHOW KapTOYKU Ha IJIACTUKOBOM HOCHTEJIE MPOU3BOIUTCS K OTJIEILHOMY TEKYLIEMY CUETY.
2.20. BpImyck BUPTYaJIbHOM KapTOYKU B JIEKTPOHHOM BHJIE OCYIIECTBISIETCS TOJIBKO B KQUeCTBE JAOMOJIHUTENBHOM K
OCHOBHOH KapTOuyke U Ha OCHOBAaHHHM paHee IpezcTaBieHHoro KimeHrom B baHk COOTBETCTBYIOLIETO 3asiBICHUS, IPU
YCIIOBUH HAJIMYUS TEKYIIETO OaHKOBCKOTO CUETa.

2.21. BpImyck BUPTYaJbHOH KapTOYKH B 3JEKTPOHHOM BHAE OCyIecTBisAeTcs KIMEHTOM CaMOCTOSATENHHO depe3
KaHaJIbl IIPEJOCTAaBIICHHS JaHHOH yCIIyTH.

2.21-1. Beimyck 1mudpoBoi KapTOYKH OCYHIECTBISETCS IUCTAHIMOHHBIM CIIOCOOOM C HCIIOJIb30BAHHEM CPEJICTB
OnoMeTpHueCKOW HIACHTU(HUKAIMKA IPU YCTAHOBIEHHM JIENOBBIX OTHOIIeHHH c KimeHToMmM, a Takke mpH
npenocTaBieHNH KIHeHTY 3/IeKTPOHHBIX OaHKOBCKUX YCIYT.

2.21-2. BBIMyCK WHBECTUIIMOHHOM KapTOYKM Ha IUIACTMKOBOM HOCHTENE M AMCTAHIIMOHHO OCYIIECTBISETCS K
OTZAEJIBHOMY TEKYILEMY CUETY C IPUBS3KOI TEKYILEro cueTa K OajaHcy OpoKepcKoro cuera. BrImyck IOMOJIHUTENbHON
KapTOYKH K MHBECTUI[OHHOHN KapTOYKe MPeTyCMOTPEH COTJIaCHO YCIOBUAM NpoaykTa u Tapudam banka.

2.21-3. BbIITyCK MHBECTHUIIMOHHON KapTOYKM IUCTAaHIMOHHO oOcylnecTBiseTcs KimeHToM caMocTosTenbHO depes
KaHaJIbI IPEJOCTABJICHHS JaHHOHN yCIyTH.

2.21-4. Tlpu npoBeAEHUN PACXOJHON KapTOYHOHM omepanuy MO MHBECTUIIMOHHON KapTOYKe JEHEKHBIE CPEJICTBA B
aBTOMATHYECKOM PEXHME CHHCBIBAIOTCS C OpOKEepCKoro cyera uepe3 OaHKOBCKMHM cueT KieHTa, Ha OCHOBaHUM
MOCTOSIHHOTO PACHOPSDKEHUS OTIIPABUTENS ICHET.

[Ipn mpoBeneHNM NPHUXOAHOW KAapTOYHOW orepanuu (MONOJHEHHWE) JICHEXHBIE CpeAcTBa uepe3 OaHKOBCKWI cyer
KJIEHTa B aBTOMATHYECKOM PEXHME MEePEBOAATCS HA OPOKEPCKUIl CUET, HA OCHOBAHWH MOCTOSTHHOTO PACTIOPSDKEHHS
OTIIPABHUTEIIS JACHET.

B ciyyasx oTCyTCTBHS/OT3bIBa IIOCTOSSHHOTO PAacHOPSKEHHsI OTHPABHUTEINs JEHEr/ 3aKpBITHS OpOKepCKOro cuera
OCYIIECTBIISIETCS aBTOMaTHIECKOe OJOKMpOBaHHE OAHKOBCKOTO CUETa WHBECTHUI[MOHHON KapTOUKH C MOCIETYIOLINM
€ro 3aKpBITHEM COTJIACHO BHYTPEHHEMY HOKYMEHTY, PErJlaMEHTUPYIOLEMY MPaBUIa OTKPHITHS, BEJCHUS M 3aKPBITH
CYETOB (PU3NYECKHX JIHII.

B cnyuae HanoxeHHUs apecTa Ha JEHBI'H, B IIPE/ieax YCTAaHOBICHHOIO pa3Mepa 3alpelleHus 0JIb30BaHus JeHbIaMH,
Haxozsmecs: Ha Cuére ¢ TuIaTeXHOW KapTOUKOW, M (MiIM) TP MPHOCTAHOBJICHUH PAcXOHbIX oneparuid mo Cuéry ¢
IUTATE)KHOW KapTOYKOH B COOTBETCTBHM C JICHCTBYIOIIMM 3aKOHOAATENbCTBOM, IIOCTOSIHHOE pPAacIOpsIKEHHE
OTIIPABUTEIA ACHET HE MOXKET ObITh baHKOM HCTIONHEHO.

ABTOpH3aIMs KapTOYHBIX onepanuii u (MiM) pacxoaHsle omnepaiuu no CUETy C IUIaTeXHOW KapTOukoi OynyT He
noctynHel KnmeHTy 10 cHATHS apecTa ¢ JeHer, Haxondmuxcs Ha Cuére ¢ maTeXHOH KapTOYKOH, W (WiIH) 10
BO300HOBJICHHS PACXOAHBIX omeparwii mo Cuéry ¢ miaTé&XHOW KapTOUKOil.

2.21-5. BbIyCK MYyJbTUBAIIOTHOW KapTOYKH OCYIIECTBISIETCSI OJJHOBPEMEHHO B IISITH BAJIIOTaX — TEHre (OCHOBHAs
BanmoTa BeaeHus koutpakra (KZT), momnaper CHIA (USD), eBpo (EUR), poccuiickue pyonu (RUB) u kutaiickue
toanu (CNY).

[IpexycMOTpeH BBITYCK JONOJIHUTEIBHON MYJIBTHBAIIOTHON KAPTOUKH, OTKPHIBAEMOH K CYETY C OCHOBHOM BaJIIOTOM
BE/ICHHSI KOHTPaKTa.

2.21-6. [1o My/IbTHBAIIOTHOM KapTOYKe, IPUBSI3aHHON OHOBPEMEHHO K YeThIpeM OaHKOBCKHM CYETaM, MOMEHTAJIBHO
0e3 KOHBEpTalUH, IPU HAINYNN HEOOXOAMMON CyMMBI Ha COOTBETCTBYIOIIEM CUETE, CIIUCHIBACTCSI CyMMa KapTOYHOM
ornepanuu B BaJlOTE, COBIAIAIONICH C BAIIOTON KapTOYHOM Omeparuu.

2.21-7. IIpn HENOCTaTOYHOCTH MM OTCYTCTBHH CPEJICTB HA CUETE MYJIbTUBAIIOTHON KapPTOUYKH JUIS CITCAHHS B BAJIIOTE
KapTOYHOM omepaunuy, HEJOCTaroIas CyMMa IEepeKphIBaeTCs C APYroro cuera, ¢ OJHOBPEMEHHON KOHBepTauueil

25



CYMMEBLI B BAJIIOTY KapTO'{HOP'I ornepanuu no Kypcy, yCTaHOBJICHHOMY bankoM Ha MOMEHT MOCTYIUICHU L Q)HHaHCOBOFO
JAOKYMCHTA. HpI/I 9TOM, IIPUOPUTETHOCTL CIIMCAHWA B BAJTIOTEC CUCTOB YCTAHOBJICHA CJICAYIOIIUM O6pa30M:

KZT —- USD —- EUR — RUB — CNY;

USD —» KZT -EUR — RUB — CNY;

EUR — KZT — USD — RUB — CNY;

RUB — KZT — USD — EUR — CNY;

CNY — KZT —- USD — EUR — RUB.

B ciyuae HecoBIaieHHs BaJIFOTHI KAPTOYHOM ONEpaluy HU C OJHON U3 BAJIIOT CYETOB MO MYJIbTUBAIIOTHON KapTOUKe,
CcyMMa KapTO4YHOH onepauuu cnucsiaercs co cuera B USD. Tlpu 5TOM, IpHOPUTETHOCTh CIIMCAHMUS B BAJIIOTE CUETOB
yCTaHOBJIEHA CJIEYIOIINM 00pa3oM:

Banrora tpanzakiuuu USD — KZT — EUR — RUB — CNY.

IIpn mnepeBomax MeXOy CYETAMH MYJNbTHBATIOTHON KapTOYKH KOHBEPTAIM OCYIIECTBISIETCS IO Kypcy
MIPOJIa’KH/ TIOKYTIKH BaJIFOTHI, yCTAaHOBJICHHOMY baHKOM 11 O€3HAIMYHBIX OIEpaIiii HA MOMEHT ITEPEeBOA.

[Tpn momoTHEeHNH cUeTa IEHEKHbIE CPE/ICTBA 3aUUCIISIFOTCS HA CYET, COOTBETCTBYIOLINH BaIOTE B3HOCA.

B ciygae, ecnu mpu NOMOTHEHHWH CYETa B BANIOTE, HE cooTBeTcTBYomEeH matu cueram (KZT, USD, EUR, RUB,
CNY), 3auncneHue MpOU3BOJMTCS TMOCIE KOHBEPTAIIMH CYMMBI B BAlFOTYy BEACHHS CUETa MO KYypPCY MOKYITKH,
yCTaHOBJICHHOMY baHKOM Ha MOMEHT NOCTYIIJICHUsI (PUHAHCOBOT'O IOKYMEHTA.

2.21-8. IlpoBeneHne pacXOAHBIX KapTOYHBIX orepamuid mo kapre FreePay c menmpio mpoBeneHMs MIaTeKed IO
MOTAlIeHUI0O MUKPOKpenuTa/ paccpodku/ 3aiiMa ocyliecTBisiercs baHkoM B aBroMaTtnueckoM pexxume. [Ipu atom,
IUTaTe)XU CIMCHIBAIOTCSA Yepe3 CUeT C IUIATEKHOM KapTOYKOH KIHEHTa, HA OCHOBAaHMM ITOCTOSIHHOTO PacIOpsKEHUS
OTIPABUTEJIS ICHET.

B ciyyasix oTCyTCTBHS/ OT3bIBa OCTOSIHHOTO PACIIOPSDKEHUST OTIPABUTENS IEHET OCYILECTBIISIETCS aBTOMAaTHUECKOE
6nokupoBanue KapTel FreePay, ¢ mocneayromnmM 3akpbpITHEM OAHKOBCKOTO CUETa COTJIACHO BHYTPEHHEMY TIOKYMEHTY,
PETIaMEHTHPYIOIIEMY OTKPBITHE, BEZICHUE U 3aKPBITHE CUETOB (PU3NUCCKUX JIHIL.

2.21-9. BhIycK JeTCKON KapTOUKH B 3JICKTPOHHOM BH/JIE JINOO HA MIIACTUKOBOM HOCHTEJIE OCYIIECTBIISIETCS TOJBKO B
Ka4ecTBE JOMOJIHUTEIbHON KAPTOUKHM K OCHOBHOH KapTouke Pomurens n Ha OCHOBaHMH NpeCTaBIeHHOro Ponurenem
B baHK COOTBETCTBYIOIIETO 3aABICHHUS.

2.21-10. Ilpu HanmoXXeHWUH apecTa Ha JeHbI'M, HaXOJSIIMecs] Ha TEKylleM cyeTe KapTouyku Poaurens, wuiau
TIPUOCTAHOBJICHNUH PACXOJHBIX OIIEPALUi IO TEKYIIEMY CUETy B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOIATEIbCTBOM
Pecniy6nnku Kazaxcran — orpannuenus OynyT neiictBoBaTh U 1o JleTckoit kaprouke.

2.21-11. IIpu OTKpPHITUN AETCKOW KapTOUKH, PoANTENs IPEOCTaBISAET COBMECTHBINA JOCTYIT JlOBEpUTEIIEHOMY JTUITY
JUISL COBMECTHOT'O YIPaBJICHHS IETCKOH KapTo4uky PeOeHka B MOOMIEHOM OaHKHHTE.

2.21-12. Poutelb caMOCTOSITENBHO YCTaHABIUBAET JOCTYITHBIE IOTIOJIHUTEIbHBIC BAJIIOTHI 110 [leTCKOM KapTouke;
2.21-13. Pomurens ycTaHaBIMBaeT B MOOMJIBHOM OaHKMHIe Ha CBOE yCMOTpeHHe 1o JleTckoil KapTouke
JIMMUT/OTpaHUUYEHUE TI0 CyMME Ha PacXOJHbIe ONEpalu 4Yepe3 Kacchl/ OaHKOMAThl/TEPMHUHANBI M NEPEBOJHBIC, a
TaKKe Ha IUIaTe)XN B HHTEPHETE;

2.21-14. Pomurens CaMOCTOSITENIBHO YCTAHABJIMBACT OTPAaHMYEHUsS] COBMECTHOTO JOCTyHa JUIsi NPEJOCTaBICHUS
JoBeputenbHOMY JUILLY.

2.21-15. Ponurtens kKak OCHOBHOH Jiep)kKaTellb KapTOUYKH KOHTPOJMPYET M HECET IEePCOHANBHYI0 M (PUHAHCOBYIO
OTBETCTBEHHOCTb 3a!

° MMpeAOCTABJICHUC JOBECPUTCIbHOMY JIMIY COBMECTHOI'O JOCTYIIA,
. IMMOTIOJTHEHUE JCHCKHBIX CPEACTB JOBEPUTEIIBHBIM JIMIIOM Ha KapTOUKY pe6em<a;
° TMOMOJIHCHUS, TUIATCKU U IEPEBO/AbI ICHEIKHBIX CPEACTB, OCYIIECCTBIIACMbIC pCGGHKOM;

2.21-16. J[loBepuTeipHOE JMIO C IOJNHCAHUEM COOTBETCTBYIOLIETO 3asBICHHS IMPUHHUMAET YCIOBHS,
MpeayCMOTpeHHbIE B HacTOSIIX O0muX Y CI0BHSIX.

2.22. baHK BbIJa€T U3rOTOBJICHHYIO KAPTOUKY:

1)  HenmocpeaCTBEHHO JEPIKATEIHO KApTOUKH;

2) WM JOBEPEHHOMY ITHIly JepKarelisi KapTOYKH, JEHCTBYIONIEMY HAa OCHOBAaHMH BBIIAHHOW JepiKaTesieM
KapTOYKH HOTapHaJIbHO 3aBEPEHHON JOBEPEHHOCTH;

3) WM OTBETCTBEHHOMY pPabOTHHMKY OpraHM3alliM, ISHCTBYIOLIEMY Ha OCHOBAaHWHM JOBepeHHOcTH KitneHTa,
SBJISIOIIETrOCsl paOOTHUKOM OpraHM3aIlNH, 3aBEPEHHON MOAIHUCHI0 PYKOBOIAUTEINS U MIEYaThI0 OPTaHU3aIlHH;

4) WM YHOIHOMOYCHHOMY JIMIy, YKa3aHHOMY Jep)KaTeleM KapTOYKH B 3asBJICHHM Ha OTKPBITHE CYETa, C
YyKa3aHWeM Ko/ia MOATBEpPIKICHHUS, HATIPABICHHOTO BaHKOM YIOJHOMOYEHHOMY JIMIY 10 HoMmepy Teiedona SMS-
COO0IICHHEM.

5)  Jerckas KapTOYKa, BbIAACTCsS POAWTENIO WM JAOBEPEHHOMY JHLy PoauTens, AeHCTByOLIEMY Ha OCHOBAaHUH
BBIJJaHHOM PoauTenieM HOTapuaibHO 3aBEPEHHON JTOBEPEHHOCTH.

2.23. Tlpu nosy4yeHWM KapTOYKH JEpXKaTelb KapTOYKH MM €ro JIOBEPEHHOE JIMIIO, MM OTBETCTBEHHBIH PabOTHHK
OpraHM3alliy pacluchIBaeTCs Ha JoOKyMeHTe baHka, cBueTenbCTBYIOMEM 0 ee nonydeHuu. [Ipu moiaydeHun KapTouku
YIOJIHOMOYEHHBIM JIMLIOM, NPEI0CTaBICHNE YIIOJHOMOUYCHHBIM JHIIOM baHKy Kosa MOATBEpKICHHMS, HAIIPaBICHHOTO
BankoM yrnosiHOMO4YeHHOMY JIHILY 110 HoMepy TeseoHa SMS-coo0ieHnem, CBUAETENbCTBYET O HOIyYSHUH KaPTOUKH.
2.24. Jlepxarenb KapTOUYKH TaKXKe PaclUCHIBACTCS HA CHELMAIbHOM MaHenu /s oOpas3ua MOAIHCH Ha 00OpOTHOU
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cTopoHe KapToukd. OTCYTCTBHME WJIM HECOOTBETCTBHE IOANMCH Ha KapTOUKE IMOJIHMCH JepKaTels KapTOYKH Ha
TOPrOBOM 4YeKe SBJISIETCS 3aKOHHBIM OCHOBaHMEM JUIs OTKa3a B NMPUEME KapTOYKH K OOCIY)KMBAHUIO M H3BSATHIO
KapTOYKH U3 oOparieHus 0e3 Kakux-IM00 KOMIECHCAIMOHHBIX BBIIAT CO CTOPOHBI baHKa MM CHCTEMBI IIATEXKHBIX
KapTOYeK.

2.24-1. Tlpu monmy4eHHM KapTOYKH YIOJHOMOYCHHBIM JIMIIOM JEp)KaTelnb KapTOYKHM MJaeT CBOE COIJIacHe
YIIOJHOMOYEHHOMY JIMIly Ha paclpoCTpaHeHHE W pasriiallieHne MH(GOpPMaIMy B OTHOIIECHUU KapTOUYKH. Jlepxarenn
KapTOYKH O3HAKOMJICH U COTJIACEH C MOPSOKOM BbIIauM baHKOM KapTouku Ha (usndeckoM Hocurelne (IUIacTHKaA)
YIOJHOMOYEHHOMY JIMITy, 2 UIMEHHO C T€M, 4TO BblJada KapTOUKM OCYIIECTBIsIETCS baHkoM mocie mosydeHwus
BaHKOM OT yNOJHOMOYEHHOIO JHIa KOJAa MOJTBEPXKICHHUS, HAIIPAaBIEHHOr0 baHKOM yIIOJHOMOYEHHOMY JIUILY 110
HoMepy Tenedona SMS-cooOiieHrem.

2.25. B ciydae HesBKH AeprkaTels KapTOuKd B baHk 11 moydeHns KapTouku B cpok Oomnee 6 (Illectn) kaneHaapHBIX
MECSAIIEB CO JTHS IPEIOCTABICHNUS 3asBICHIS Ha MOJTyYeHHE KapTOUKH, BaHK OCyIIEeCTBIsIET aHHYJINPOBAHUE KAPTOUKH.
IIpu >ToMm Komuccus banka 3a BeITyck u o0cmyxuBanre KapToukn He BO3BpamaeTcs.

CTATHS 3. TEXHUUYECKHWI OBEPJPADT

3.1. Honywennsiii KiueHToM/nepxareneM KapTO4YKM TEXHUUYECKHH oOBepApadT MOIUICKHUT HEMEJICHHOMY
noramesuio KineHrom.

3.2. B cmyuae pomymienust KimmenroMm texHudeckoro osepapadra bank ocymecTsisier 6I0KMpOBaHHE KapTOUKH B
COOTBETCTBHH ¢ HACTOSIMMHU OOLIMMH yCIOBHSIMH U [0 HCTEUCHHUIO 7 (CEMb) KaJICHAAPHBIX THEH OT JaThl TOMYIICHUS
TEeXHUYECKOTo oBepapadra HauuciseT mrpad (MEHI0) 32 HECBOEBPEMEHHBIN BO3BpaT KUIMEHTOM HCIIONIB30BaHHOTO
TEXHHYECKOTO oBepapadTa B cooTBeTcTBUH ¢ Tapudpamu banka. Kaxneni cmywait pomymenus Kiuertom
TEXHHYECKOTO OBepApad)Ta CUMTAECTCS CYIIECTBEHHBIM HapyIICHHEM YCIOBHH OOCITY>KHMBAHUS KapTOUYKH WM MOXKET
NPUBECTH K €ro pactopxeHuro bankom. KimeHT o0s3yeTcs He AOmMycKaTh TEXHHYECKUI oBepapadT, KOHTPOIUPYs
pacxonoBanue Jlepxkarenssmu Kaproyek neHer mo TeKylleMy CUYeTy M Y4YHMThIBas CyMMy Komuccuu banka mpu
cosepieHNH KapTouHBIX oneparui.

3.3. C momeHTa 00Opa3zoBanus 000 3agomkeHHocTH Kimenrta nepen baHkoM aeHbryu, NOCTynaromye Ha TEKYIIHH
CUeT, HaIPAaBILIOTCS Ha TIOTallleHHe O0ILeiH CyMMBI 3aJOJDKEHHOCTH Ha TEKYILYIO JIaTy 3a UCKIIOUCHHEM aJMMEHTOB,
MOCOOMH, COILMANIBHBIX BBIIUIAT M €JMHOBPEMEHHBIX IIEHCHOHHBIX BBIIUIAT JJISl YJIyUIICHHS JXHJIHMIIHBIX YCJIOBHH,
KOTOpBIE UMEIOTCSI Ha CHIEHUAIbHBIX OAaHKOBCKHX CUETaX.

CTATbBS 4. IPABHJIA NOJIb30BAHUSI KAPTOYKOM

4.1. Hopsanok Beigaun u xpanenus Kaproukn

4.1.1. Tlpu nonyuenun Kaprtouxu [lep:xaresnb KapTOUKH 0053aH PaclUCaThCsA B CIEIHAIBHO MPEAyCMOTPEHHOM IS
3TOrO ToJie Ha 000poTHOH cTopoHe KapToukw;

4.1.2. Tlo xenanuro KimeHnra mo cyety MokeT OBITH BhImyIieHa JlomomHurenpHas Kaprouka, opopmiieHHAS Ha MM
m000T0 JHIa, YKa3aHHOTo KIIMeHTOM B COOTBETCTBYIOMIEM 3asBICHUH (IIPHU YCIOBHH TPEIOCTABICHUS TAKUM JIUIIOM
BCEX JIOKYMEHTOB, ITPEIyCMOTPEHHBIX HAacTOSIIUMH OOIMH Y CIIOBUSMI, U B CIIydae, €CIIU BEITYCK [IOMOTHUTENBHOM’
KapTOYKH YKa3aHHOMY JIUITY HEe IPOTUBOpeYnT [leiicTByIOIEMy 3aKOHOIaTeNILCTBY, BHYTPEHHIM JOKyMeHTaMm baHka);
4.13. KiumeHT KOHTPOIUpPYET W HECceT IOJHYI (HHAHCOBYIO OTBETCTBEHHOCTh 3a PAacXOABl JepiKaTele
JIOTIONTHUTEIBHBIX KapTOUYEK, OCYIIECTBICHHBIX C CTIOIB30BaHUEM JIOTIOIHUTEIBHBIX KapTOUEK;

4.1.4. Tlepemaua KapTouyku TpeThMM JHIIAaM B IIOJE30BaHHE MM B KadyecTBe 3ajora 3amperraercs. Kaprouka,
IpebsABICHHAS HEYIOJTHOMOYEHHBIM JIMIIOM, MOAJIEXKUT U3BITHUIO;

4.1.5. Ha obopotHoii cropoHe KapTouku (3a uckirouenneM BuprtyansHoit KapTouku) pazMmenieHa MarHuTHas oJioca
¢ 3aKkoAMpOBaHHOW Ha Hel mHGopMmarueil. He momyckaercs BosneicTBus Ha KapTouky JOOBIX HEOIArompHsITHBIX
(hakTOpPOB, KOTOPBIE MOTYT MOBPEANTH 3aIIMCh HA HOCHTEJIE HH(OPMAIINH H, KaK CIIEACTBHE, TPUBECTH K HEBO3ZMOKHOCTH
npoBeneHust KapTounsix oneparmmii ¢ ucmonb3oBanueM Kaprouku. IIpuMepom Takmx HeOnIarompusaTHBIX (PaKTOPOB
MOTYT OBITH 3JEKTPOMArHWTHBIE MO (HAXOXXICHHE BOMM3M C HAMArHWYCHHBIMHM WIM COJIEPKAIllUMH MAarHHUTHI
IpeaMeTaMu), MEXaHHYECKHEe IOBPEX/IeHMs (LIapaliHbl, 3arps3HEHUs, IEperpes, MpsIMOe IONaJaHUe COJHEYHBIX
Iydei) uApyroe;

4.1.6. Ha numeBoil cTOpoHEe KapTOYKM pa3MelleHa WHTerpajbHas MHKpPOCXeMa C 3aKOJMPOBAaHHOW Ha HeEH
nHpopmanmeil. HTETpanbHas MUKpocxemMa He OAJaeTCs BO3ACHCTBUIO AIIEKTPOMAarHUTHBIX MOJIEH M aTMOC(EPHBIM
BIUSTHUSIM;

4.1.7. baHK He HeceT OTBETCTBEHHOCTbH 3a IMOBPEXJCHMS, IPUYMHEHHBIE KapTOUYKE B PE3yJbTaTe HCIIOJIb30BAaHUS B
0aHKOMAaTax M APYTHX IEKTPOHHO-MEXaHNIECKUX yCTPOHCTBAX;

4.1.8. Buptyansnas Kaprouka orimuaercs ot napyrux Kaprouek: mo dopme, He mmeer romnorpammbl CHCTEMBI
IUIATEXKHBIX KapTOUEeK, a Takxke maHenu ajis noanucu epkarens KapTouku, MarHUTHOM MOJIOCHI M MHTETPaJIbHOM
MHUKPOCXEMBI;

4.19. [epxarenp KapTouku 00s3aH OOCCIICUMTh HaJyIeXkKallee xpaHeHHe Kaprouku B MecTaX W CIIOCOOOM,
HCKITIOYAIOIIAMH BO3MOKHOCTh HECAHKITMOHHUPOBAHHOTO JOCTYIIA/MCTIONBF30BaHUS €€ TPETEUMHU JIHIIAMU;

4.1.10. [eprkarenp KapTOYKH MPUHUMAET Ha ceOs Bce PUCKH, CBSI3aHHBIE C UCIIONIL30BaHHeM KapTouku, B TOM dnciie
B CBSI3M C HECAHKIIMOHMPOBAHHBIM JOCTYIIOM/HCIIOJIb30BaHHEM TpeThux Jsul K Kaprouke, w/wim uHpopmanuy,
comepkamieiicss B Brpimucke, w/minum WHOW WHOOpMAIMH/KOPPECTIOHACHIINY, TMpeaHa3HaueHHoW it Jlepykarens
KapTOUKW;
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4.1.11. Kaprouxa siBisiercst coOcTBeHHOCThIO banka u Beinaercs [epxartento KapTouku, neiicTByroleMy B KauecTBe

YIIOJIHOMOYEHHOT0 NpescTaBuTenst KiueHra, ToJIbKO Kak CPeaCTBO J0CTyIa K IGHbraM Ha TEKYIIEM CueTe.

4.2. IINH-kox

4.2.1. Bmecrte ¢ Kaproukoit bank Beimaer [IMH-kouBept mnbo ormpasmser [IMH - xom mo SMS Ha HOMep
TenedoHa, yKa3aHHBIA B 3asBICHUN:

1) HemocpenCTBEHHO ACPIKATEN0 KAPTOUKH;

2) WM JIOBEPCHHOMY JIUIly JepxaTens KapTOuKd, ACHCTBYIOLIIEMY Ha OCHOBAaHMM BBIIAHHOW JepikaTeleM
KapTOYKH HOTapUaIbHO 3aBEPEHHON TOBEPEHHOCTH;
3) WIN OTBETCTBEHHOMY DPAaOOTHHKY OpraHM3allui, ICWUCTBYIOIIEMY Ha OCHOBaHWM JoOBepeHHoCcTH KimeHra,

SIBJISIFOLIETOCSI pA0OOTHUKOM OpraHW3aliy, 3aBEPEHHOM MOAMMCHI0 PYKOBOJUTEIIS M IIEYaThIO OpraHU3al|H,

win Jlepxarens kaprouku nonydaer [IMH-kox Ha cortoBeid Tenedon SMS-coobmienueM. Jlepikarento KapTOUYKH
pexoMeHayeTcs cpasy npu noxydeHuu BekpbiTh IIMH-konBepr, 3anomuuts [IMH-kox u yauutoxuts IIMH-xoHBeEpT.
4.2.3. Tlpn nomyuyenun [IMH-koHBepTa nepkaTenab KapTOUYKW WIM €ro JOBEPEHHOE JMIO WIM OTBETCTBEHHBIN
pabOTHHK OpraHM3aIy PaclChIBaeTCS Ha JOKyMeHTe baHka, CBUIETEIbCTBYIOIIEM O €0 MOTydeHHH.

4.2.4. TINMH-xon He u3BeCTeH paboTHHUKAM baHka W HE MOMJICKHUT Pa3TJIaAllICHUIO W/WIK Tepeaade JepiKaTesieM
KapTOYKH TPETbUM JHLaM. Jlepxarenb kapTouku obecreunBaer cekpetHocTh [IMMH-kona B TeueHue Bcero BpeMeHU
UCTIONIB30BaHMsI KAPTOUKH.

4.2.5. Jlepxarenb KapTOYKU MOXKET I10 CBOEMY YCMOTPEHUIO U3MeHHTH nercTBytomuii [IMH-kon mocpencreom
Oankomara banka u B cucreme JJBO Ha HOBHIM yeTsipex3Haunblid [IMH-kox, Ipu yCcIIoBUM TPEIOCTaBICHUS NaHHON
ycnyrd bankom. PekoMeHayercss mpuaepKuBaThCsl YKa3aHHBIX HU)KE MpaBuIl i obecrieucHus cexperHoctu [TMH-
Koja:

1) ecnu ITNMH-kox 3anucan rae-nmubo JlepkareneM KapTOUKH, TO CIEAyeT XpaHuTh KapTouKy u 3auch pa3aeiibHo;

2) He MO3BOJIATH KOMY-THOO BHECTh HAOHUpaEeMyIo Ha KJIaBHAType JIEKTPOHHOTO yCTpoiicTBa koMOuHarmto upp [TMH-
KOJa;

3) npu M3MEHEHHH 0 CBOEMY YCMOTpeHuro aeiictyrornero ITMH-koqa Ha HOBBIM, HE HCMOJIB30BAaTh KOMOWHAIWH,
COCTOSIILIE M3 MOBTOpSIOIIMXCS (Hampumep, 7777) i mociiefnoBarenbHo uaymmx (Hanpumep, 1234) mudp, a taxke
COCTOSIIIIME U3 HU(P AAThl POXKICHUS NeprKaTesss KapTOUKH;

4.2.6. Ilpu nabope [IMH-koxa udpsl Ha AUCIUIEE IIEKTPOHHBIX YCTPOMCTB BHICBEUMBAIOTCS B BU/IE YCIOBHBIX 3HAKOB.
Baxno He nomyckath ommbok npu Hadope INIMH-kona. B ciryuae, ecim Tpu pasa moapsa (¢ 1oObIM BpeMEHHBIM
MIPOMEKYTKOM, TIPH TOJNB30BAaHUM OAHUM WIIM Pa3sHBIMH 3JEKTPOHHBIMU yCTPOHCTBaMHU) HaOUpaics HENpaBUIbHBIN
[INH- xox, To B ciiydae MOMyIIeHHs 4eTBepToi ommOku monapsan bank 6mokupyer Kaprouky. KmueHt moHnMaer u
coryamaercs ¢ TeM, 4to ero Kaprouka MoxxeT ObITh 3a/iepxkana bankomarom i Moxet Ob1Th u3bsiTa IITC nnu [1BH
JI0 BBISICHEHUS IIPUYUH BBOJIAa HelpaBuiabHOro BBoja IIMH-koxa;

4.2.7. Bce omepamnuu, MpOM3BOANMBIC C HCIIOJIb30BAHHEM 3JIEKTPOHHBIX YCTPOMCTB M HOATBEpXIaeMble HaOOpOM
IINH- xoxa, paccmarpuBatoTcsi CTopoHaMM KakK COBEpIIEHHbIE JlepikaTeneM KapTOUKH;

4.2.8. B cnyuae, ecniu [IMH-ko 6611 3206IT [lepikaTesieM KapTOUKH, OH TOJDKEH 00paTUThCs B BaHK 1is epeBhIycKa
KapTOukH ¢ noayyeHuem HoBoro I1MH-kona;

4.3. Tlonb3oBanue Kaproukoii

4.3.1. baHK He HeceT OTBETCTBEHHOCTH 3a JieiicTBus kaccupoB [ITC, He OCyIIeCTBUBIINX WIN JIOITYCTHBIINX OIIHOKH
IpH NpoBesieHnu KapTouHbIX onepanuii, B 4aCTHOCTH, €CIIM KacCUPOM He ocyliecTBIIeHa ueHTuduKanus lepxarens
KapTOYKH ¥ CBEPKa €ro IMOJIIICH Ha TOProBOM YeKe ¢ MoJNHCchio Ha KapTouke u/nmim nOKyMeHTe, YI0CTOBEPSIOLIEM
JIMYHOCTB;

4.3.2. Jlns nposenenus: Kaprounsix onepaunii Jepxarens kaprouku npeabsasiseT Kaprouky kaccupy ITTC wim I[IBH,
00 MPOM3BOAUT IEHCTBHA C IOMOIILI0 baHKOMaTa B peskuMe caMo0OCTyXKUBaHMUS, THO0 ocymecTBisieT KapTounsie
OTepaIvy MHBIM CIOCOOOM C MCIONIB30BaHNEM PEKBU3UTOB KapToukw;

4.3.3. Kaccup BmnpaBe morpeboBarh y JlepkaTenst KapTOYKH HOKYMEHT, YIOCTOBEPSIOIIUHA ero JIMYHOCTh. [lpm
OTCYTCTBUM JOKYMEHTA KacCHp BIpaBe OTKa3aTh Jlep:kKaTelto KapTOuKH B IPOBEACHUH ONepallly;

4.3.4. Kaccup, npunss Kaprouky, niust Asropusannu KaproyHoii onepanuy HanpasiisieT 3anpoc B baHk ¢ moMomisro
POS- tepmunana. Kaccup mnomemaer Kaprtouky B cumThiBatomee ycrpoiictBo POS-tepmunana, Habupaer Ha
KJIaBHaType cymmy omnepanuu. Kaccup mMoxeT npeanoxuts Jepxarento KapTOuKM HNOATBEPAUTH ONEPALUIO IIyTeM
Habopa [IMH-koma Ha cneruabHON KiIaBHaType. 3ampoc MOoCTymnaeT B baHk 1Mo kaHajgaMm onepaTHBHOW CBs3H. [Ipu
JIOCTAaTOYHOCTH JICHET Ha c4yere U Habope mpaswibHOro [IMH-Kk01a (B cirydae, ecnu Habop [TMH-koma ocymmecTBisics
JepxareneM KapTOYKH) pacHedyaThIBaeTCA Y€K B JBYX OSK3EMIUIIpax, MOJITBEPKIAIOMIMN COBEPIICHHE OIEpaIHu.
Kaccup Bpyuaer [lepkaTenro KapTOYKH OOWH SK3EMIUIAp 4eka. lIpu IpoBeAeHHM aBTOPH3ALUH OECKOHTAKTHBIM
crocoOomM, 3ampoc NuH-Koza u noamnucu Kaccupom omuoHanbHeIN. JlepxkaTenb KapTOUKH IPOBEPSET MPABUIBHOCTD
JIaHHBIX, YKa3aHHBIX B 4YeKe. B 3aBHCUMOCTH OT NPUHATON TEXHOJOTHMH, PACNEYATAHHBIA YEK MOKET 3aBEPATHCS
noanucaMu Jlepkatenst KapTOUKU U KacCHpa,

4.3.5. Habop mnpasuibnoro [IMH-koma w/mim momnuck oT uMmeHn J[lepkartens KapTOYKM Ha 4YeKaxX SBISIOTCS
nopyuenueMm Jlepxarens kaprouku Ha u3batue Jlener co Cuera;

4.3.6. Kaccup Bmpase yzmepkuBaTh KapTouky a0 BBISICHEHHS OOCTOSITENBCTB, NPEIYCMOTPEHHBIX HACTOSIINMHU
OOmumy YCIoBHSIMH M B Cilydyac BO3HMUKHOBCHHUS IOJIO3PEHHH B OTHOIIGHWM KIHMEHTAa WM IPOBOJMMBIX UM
orepauuil coriacHo
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BHYTPEHHUM HOPMaTHUBHBIM JJOKyMeHTaM baHka;

4.3.7. HacrtosmuMm bank n KimeHT cormamaroTces, 9To ormiata cdeToB Mo KapTouHBIM omnepamusM, IIpOn3BeIeHHBIM
JepxateneM KapTOUYKH, HPOU3BOJHUTCS IIOCPEACTBOM Oe3akmenTHOro wu3bATHA bankom co Cuera Kimenra
HEOOXOIMMOH CyMMBI Ha OCHOBaHHMH HacTosAmux OOmux YcmoBuid U 0e3 KaKoro-JImOo JOTIOTHHATEIFHOTO COTJIACHS
KnmenTa, 3a HckIroueHNEM TOCOOMH 1 COIMAIBHBIX BBIMIIAT, KOTOPBIE NMEIOTCS Ha CIIEIIMAIbHBIX OAHKOBCKHX CUETaX;
4.3.8. Jlepxarenb KapTOUKHU B IIOJIHOM 00bEME HECET OTBETCTBEHHOCTH 32 00ecIeYeHNne COXpaHHOCTH cBoel KapToukwy,
a Takke KoH(puaeHmmManpHOCTH ee pekBM3UTOB (DUO J[lepkaTens KapTOYKH, HOMEpP KapTOUYKH, CPOK NEHCTBHSA
Kaprouku, CVC2-xoma u ap.).

4.3.9. BaHk nepeBoIUT AEHBIU C TEKYILETo CUeTa B 1oJb3y beHedunmapa Ha OCHOBaHUH MUCEMEHHOTO 3asIBICHUS
KnuenTa Ha nepeBo1 DEKTPOHHOTO JOKyMeHTa/ mocTynuBuiero B bank riarexnoro nokymenra beneduimapa, B cpox
He no3aHee 3 (Tpex) pabouux AHEH co JHS MoJauu MMCbMEHHOTO 3asBiaeHns Kimenrta B bank wim nonyuenns bankom
DJIEKTPOHHOTO JIOKYMEHTa/TUIaTeXKHOTo JoKyMeHTa benedunmapa.

4.3.10. TIlo wauMumumpoBanHod Kimenrom/[lepkarenem KapToukn/Y4YacTHHKOM CHCTEMBI IUIATEXKHBIX KapTOYeK
Kaprounoii onepaunu bank BrpaBe OJOKMpPOBaTh Ha TEKYIIEM CHETE JACHBIM Ha CyMMY ABTOpHU3alMU (C yYETOM
KOMHCCHOHHOTO BO3HarpaxaeHus banka) 1o momydeHust HOATBEp K JAONINX JOKYMEHTOB 10 IpoBeaeHHo# KapTounoi
oneparmu. [Ipu 3ToM CyMMBl, 3a0J0KMPOBAHHBIE HA TEKYIEM CYETe, MOTYT OBITH CIIMCaHbl baHKOM, B TOM 4YHCIE U
nociie noy4deHust bankowm 3asBnenus o 6nokupoBannu Kaprouku.

4.3.11. KunmeHt o0s3yercs, 0e3yCIIOBHO, PACCYUTHIBATHCS IO KapTOYHBIM OTiepartiisiM:

*  MOATBEPXKICHHBIM HabopoM mpaBuibHOro [TMH-koma w/wnmu noanuceio Jepxkaresns Kaptouku, eciu banky 10 ux
COBEpLICHHS He ObLIO HAIIPaBJICHO 3asiBJICHUE O OJIOKMPOBAHWY WM aHHYIMpoBaHuu Kaproukwy;

*  TIPOBE/CHHBIM ITyTeM yka3aHusi PexBu3zuToB KapTouku w/wiym moATBepKIeHHBIM HabopoM mpaBuibsHoro CVC2-
Koja npu coBepuieHnn Kaprounsix onepanuii B cetu HTepHeT, ecnu banky 10 UX coBepIleHHs He ObLIO HAaIpaBIeHO
3asiBJIeHHE O OJOKUPOBAaHMHM MIH aHHYJIUpoBaHuH KapTouku;

4.3.12. Tlpum Hanuuuy Bo3pakeHHH 1o nposeneHHoit Kaprounoit onepaunu Knuenr/[lepxarens Kaprouku Bripase B
TedyeHue 35 (TpuALATH MATH) KaJeHJApHBIX JHEH co IHA coBepuieHus KaprouHoil omepauuu npenbsBuTh baHky
MPETEH3HIO 110 Hell ¢ MPUI0KEHUEM UMEIOIIUXCS JOKYMEHTOB.

4.3.13. B cimyuae o6ocHoBanHocTH npeten3un Knnenra//lepxarens Kaprouku bank Ha ocHOBaHMHU NPOU3BEIEHHOTO
paccieoBaHHS B CpPOK, NPEAyCMOTPEHHBIH MeXAyHapOTHBIMH IUIATSKHBIMH CHCTEMaMH, MOXET OTMEHHUTH
COOTBETCTBYIONTYI0 KapTouHyto oneparuio, eciii Takas OTMEHa BO3MOJKHA.

B cnyuae otmensl mpou3sBeneHHoi Kaprouno#t omepamuu, baHk 3auuciser Ha COOTBETCTBYIOIIMMA TEKYUIU cCuUeT
JIeHbI'M, BO3BpalaeMblie benedunnapom, no mepe v B CyMMe UX MOCTYILUICHUs! B baHk.

4.3.14. Bamoroi pacyeroB baHka ¢ MeXayHapOIHON CHCTEMOH IJIaTeXHBIX KapTouek siBisitoTces gosutapsl CILA, eBpo
n tenre. Cymma KaprouHoil omepanuu, OCYIIECTBICHHOM INOCPEICTBOM MEXIYyHAPOAHOM CHUCTEMbI IUIATEKHBIX
KapToueK, B BAJIIOTE, OTIMUHOM OT qojutapoB CIIIA, eBpo u TeHre, koHBepTHpyeTcs B nosutapel CILIA, eBpo u TeHre no
KypCY, YCTAaHOBJIICHHOMY MEKITyHAPOIHOH CHCTEMOH IUIATeKHBIX KapTOUeK HA JICHb PAacueToB ¢ baHKOM IO JaHHOU
Kaprounoii onepanny, 1 B 6e3aknenTHOM IOpsiike n3biMaeTcst bankom ¢ Tekymero cuera KimeHTa ¢ npuMeHeHneM
Kypca KOHBepTanuy baHka, 3a NCKIIIOYEHHEM MOCOOMH M COIMAIBHBIX BBIIIAT, KOTOPHIE MMEIOTCS Ha CIIELHAIbHBIX
0GaHKOBCKHX CUETax.

4.3.15. JlenesxHOE MOMOIHEHNE TEKYIIEr0 CUeTa IPOU3BOJUTCS B COOTBETCTBHH C 3aKOHOAATEIbCTBOM PecrryOnmku
Kazaxcran. bank 3aumciisier Ha TeKylMH CYeT AEHbIW, NnocTynuBliue B bank B monb3y Kimenrta ¢ ykaszaHuem
COOTBETCTBYIOITNX PEKBH3WTOB, B CPOK He Oomee 3 (Tpex) paboumx nHEH co aHSA mosydeHWss baHkoMm Bcex
HEOOXOIMUMBIX TOKYMEHTOB. ECITi BamfoTa MOCTYMAIONINX HA TEKYIIHH CYET JAEHET OTINYAeTCs OT BAIIOTHI TEKYIIETO
cuyera, baHK OCymIECTBISET KOHBEPTAI[MIO MOCTYIMAIOIIHUX JAEHET 0 KypCy NPOJaXH BalIOTHI TEKYIIEro CYeTa,
YCTaHOBJICHHOMY baHKOM Ha JIeHb MPOBEICHHUS KOHBEPTAIHH.

4.3.16. Beimucka No TEKyLIeMy CUETy IPEAOCTaBIISETCS B MOPSIKE, YCTAHOBJICHHOM BHYTPEHHHMH JOKYyMEHTaMH
banka. Knmenty mpenmocraBisiercs Brimmcka, oTpaxkaromias Omepanidl MO TEKyIIeMy CUeTy, NPOW3BEICHHBIE C
HCTIONB30BaHNeM Bcex KapTouek, BRIMYIIEHHBIX B paMKax OOMmuX yCIoBHil.

4.3.17. Tlpu npoBenennu KapTouyHbIX omepauuii B pexume camooOciyxuBanusi Jepxkarens Kaprouku o0s3yercs
CTPOTO COOJIIOZaTh MHCTPYKIIMH HCIIONB3yeMbIX TeXHHYeckux cpeictB (bankomaroB, BaHKOBCKMX KHOCKOB H Jp.).
OTBeTCTBEHHOCTH 3a HecoOmoieHne Jlepskarenem Kaprouku ycnoBuit Hactosero myHkra OOIuX ycloBuii B IOJIHOM
ob6beme HeceT KimeHT.

4.4. TlosryyeHHe HATMYHBIX JIeHET

4.4.1. Tlomyuenue [lep>kaTeneM KapTOUYKH HANMYHBIX JeHer 1o Kaprouke npousBoaurcs B [IBH 6ankos - wienos MIIC
unu ¢ nomosto bankomara;

4.4.2. Kax npaBuiio, HaIMYHbIE IEHBI'M BBIAt0TCs 10 KapTouke B BaJIIOTE CTpaHbl NpeObIBaHUs. B HEKOTOPBIX cTpaHax
4acTOTa ¥ MaKCUMajbHas CyMMa BbIJaul HAJIMYHBIX AeHer 1o KapTouke MOryT OrpaHHYUBAThCS 3aKOHOJATEIBCTBOM
COOTBETCTBYIOILEH CTpaHbl MPeObIBAHUS;

443. B cBa3u c Tem, uto [IpaBmina pasiMuHBIX IUIATEXKHBIX CHCTEM MOTYT OTJIMYaThcs, baHk He Hecer
OTBETCTBEHHOCTH 32 B3uManue [IBH kakoro-nu6o 1omnosHUTEILHOTO BO3HArpakAeHHs (He oTHocsmerocs K Tapudam
banka);

4.4.4. Cusarue HannyHbix JgeHer B [IBH 0aHKOB - 4iI€HOB COOTBETCTBYIOIICH IIATEKHOM CUCTEMBI IPOU3BOIUTCS MPH
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MpOBEAEHNH ABTOPHU3AlUY;

4.45. C nomompio baHkomara moJlydeHHWE HAIWYHBIX JICHEI NMPOM3BOAMTCA JlepikareneM KapTOYKH B PEKHME
caMo00CITy>)KUBaHUSI, TIOJTyYSHHBIE HATMYHBIE IEHBI'Y PEKOMEH TYeTCsl IepeCcYUTaTh;

4.4.6. Tlocne 3aBepuieHus KapTo4yHoii onepanny u u3bATHI 0aHKHOT U3 baHkomara pacnieuatbiBaeTcs 4ekK (B ciydae,
ecnu JleprkaTeneM KapTouky OblIa BBIOpaHa OMIKA Te4aTH Yyeka). BBuay KoOH(GUIEHINATLHOCTH COAepIKalelics B YeKe
nH(popManuK peKkoMeHIyeTcs 3a0upaTh ¢ co00ii pacrieyaTaHHBII Y€K U HUKOTAa He OCTaBIAThH ero okoJo baHkomara;
4.4.7. Tlpu nabope HenpaBmwisHoro [1MH-kona Ha nucmiee baHkomara NOSIBUTCSL COOTBETCTBYIOIIEE YBEAOMIICHUE U
B IpoBesieHny KapTouHo#t onepanun OyeT 0TKazaHo;

4.4.8. Onepauus aius aeiictByromedd Kaprouku npu Habope npasuinbHoro ITMH-koxa MoxeT ObITH OTKJIOHEHA 110
CIEAYIOMHUM NPUYHHAM:

a. 3ampammBacMas CyMMa HE MOXKET ObITh BbIIaHa OaHKHOTaMM, MMCIOIIMMHUCS B KacceTax baHkomara, ciemyet
3amnpamyBaTh CyMMy, KpaTHyH0 MHHUMaJbHOMY HOMMHANTy OaHKHOT, yKa3bIBA€MOMY B HHCTPYKLUUH K JaHHOMY
Bbankomary;

b. 3ampammBaemas cymMMa NpeBBIIIACT JIAMUT Pa3oBOM BBIAAYHM, ONpENCIICMbId rabapuTaMH YCTPOMCTBA BBIIAYU
HaJM4HbIX JeHer bankomara. HeoOxoammo pasmenuTh 3ampammBaceMylo CyMMY Ha YacTH WM TTOBTOPHTH OIIEPALHIO
HECKOJIIBKO pa3;

C. 3ampamMBaeMas CyMMa IpEBBIIIAeT JMMHUT pa30BOM BbIA4M, ompenenseMblii baHkoM, 00CITyKMBaIOLIIM
6ankomat. Heo6xoquMo pa3aenuTh 3apaniiBaeMyo CyMMy Ha 9acTH U TIOBTOPHUTH ONEPALMI0 HECKOIBKO pa3;

d. 3ampammBaemasi CyMMa MPEBBIIIAET OCTATOK jAeHer Ha Cuete. B 3TOM ciyuae peKOMEHIYeTCsl 3aPOCHTh MEHBIITY IO
CyMMY, pa3Mep KOTOpOWl MOKHO YTOYHUTbH, UCIIOJIH30BaB (PYHKIHMIO pacredaTky WHpopMauuu od OCTaTKe JIeHer Ha
Cuere;

€. 3ampamMBaeMas CyMMa NpeBbIIIacT JHEBHOM JIHMHUT Ha IOJIy4YeHHE HAJM4YHBIX JeHer depe3 bankomar,
ycTaHOBIICHHEIH JlepikaTeneM kapToukn/baHkoM;

f. O MHBIM TEXHUYECKUM MPUYHHAM.

4.4.9. Tlpu padore c BankomaToM ciieyeT HIOMHUTB, YTO €ClIK Bo3BpalaeMas KapTouka /iy BbliaBaeMble OaHKHOTHI
B TeueHue 20 (aBaamaTH) ceKyHJ He U3BATHI [lepxkareneM KapTOYKM M3 yCTPOHCTBA BbIIAud, cpaboTaeT cucreMma
3alMThl M B 1essix coxpanHoctu [Jlener Kiuenra Kaprouka w/unu 6aHKHOTHI OyqyT BTSHYTHI BHYTpbh baHkomara u
yAepKaHbI B CIIEIMATIBHOM OTceke. B Takux ciyuasx Bo3Bpar Kaprouku ee JlepikaTenmo MOKeT OBITH MPOU3BEICH
6aHKOM, 00CITYKHBAIOIINM JTaHHBIN baHKOMaT, 10 3asBICHUIO KIMEHTA TOJIBKO [10CTIe BEISICHEHUS IPUYHH 3a1ePKaHHS
Kaprouku n koHcynbTammu ¢ bankom, a BoccraHoBIeHHEe cyMMBI KapTouHo# onepanmu, n3piaToi co Cuera mo ¢axry
ABTOpH3anmy (WK HE U3BATON YacTH 3TOW CyMMBI), MOXKET OBITh IPOM3BE/ICHO TOJIBKO MOCie HHKaccauu bankomara
Y YTOUHEHUS CYMMBI, HE U3BATHIX JleprkaTesieM KapTOUKH HAJMYHBIX JIeHeT. JlepkaTesh KapTOuKH BIIPaBe 00paTHThCS
B bank 11151 coneicTBus B meperoBopax ¢ 0aHKOM, 00CITy KUBarOIMM JaHHBIH baHkomar;

4.5. Onuaarta ToBapoB u ycayr B IITC

4.5.1. Tlo mpaBunam MIIC IITC He BnpaBe 3aBbIIaTh CTOMMOCTH TOBApOB HJIM YCIyr NpH HpuHsATHH KapTtouku k
oIjiaTe Mo CPaBHEHMIO C HAIWYHBIM pacdeToM. Jlep)kaTellb KapTOUKH 00s3aH yBeAoMJIATh baHk 000 Bcex ciydasx
3aBBIIIEHUS] CTONMOCTH TOBApOB MM yCIIYT;

4.5.2. BesHanuuHbplii miatex mo oriate ToBapoB U yciayr IITC ¢ ucrnonb3oBaHMEM KapTOYKH NPOU3BOIUTCS B
ABTOMATH3MPOBAHHOM PEKUME aBTOPHU3ALIHH.

45.3. [lepxarenb KapTOYKH C YYETOM OTPAHHUYCHUH, YCTAHOBICHHBIX JICHCTBYIOIINM 3aKOHOATEILCTBOM, BIIPABE
BEpPHYTh OIUIaYeHHYIO 110 KapTouke NOKYIIKYy MM OTKa3aTbCsl OT omiaueHHo# no Kaprouke yciyru. s sToro, mno
TpeboBanuio Jepxkatens Kaprouku u ¢ cornacus [ITC, kaccupoM OCYIIECTBISIETCS OMEPANNs «BO3BpAT MOKYITKH.
Bo3zBpar nmokymku MoxeT ObITh ocymiecTBiIeH a0 win nocie noxydenus [ITC Koga apropusanuu. B nepBom ciyuae,
omepanusi oTtMeHsercs HemocpeactBeHHo y IITC myrem mnpekpamenus ee odopmieHus. Bo BTopom ciydae,
Jeprxarento KapTOYKH HE0OXOIUMO MOTPeOOBaTh MIPOBEJCHUS BO3BPATHOW OIEpanuy, IIOCKOJIBKY MOCIE MOTy4YeHHSs
Kona aBropuzamuu cymma omepanuu crnuceiBaercsi co Cuera. J[ns mpoBedeHHs BO3BPaTHOM oIepalMy KacCHp
3a7efcTByeT crenuanbayo yHknnio POS-repmunana («Reversal») ¢ pacrieyaTbiBaHHEM CIEUAIBHOTO YeKa U MOXKET
3aIpOCUTH TIPEIbSBICHUS JOKYMEHTa, YAOCTOBEPSIONIEro JMYHOCTh. [Ipm 3ToM cymma omepaiuu Oyner
BoccTaHoBieHa Ha Cuere Ha ciemyromuii PaGounii nens mocie noiydeHus bankom ot coorBerctByromelr MIIC
JIAaHHBIX O TMPOBEJCHHON BO3BpaTHOH orepanuu. JTO OOCTOSTENBCTBO CIIEAYET YYUTBIBATh IPH pacyeTe CyMMBI,
JnoctynHoi o Kaprouke;

4.5.4. VHTepHET-TUIATeXX OCYIIECTBIIICTCS JIepKaTeleM KapTOYKH C HCIOJIB30BAHWEM PEKBH3UTOB KapTOUYKH (TIPH
HeoOxomumoctn CVV/CVC2-xoma). Ilpm 3ampoce mamvpix (ammmmu, umeHn (Cardholder Name) neoOxomammo
yKa3bIBaTh UM, (DAMUIIHMIO JJATHHCKIMHU OYKBaMH B COOTBETCTBHHU C JOKYMEHTOM, YAOCTOBEPSIOMINM JTHIHOCTb.

4.5.5. baHK ocTraeTcsl HEIIPUYACTHBIM K CIIOpaM MEXIy AEpXKarelieM KapTOYKH WM NMPEANPHHUMATENIEM WIH MEXIy
JiepaKaTeIsIMA KapToueK. baHK KOHCYIBTHPYET AepKATENs KAPTOUKH B CIIydae BOSHUKHOBEHUS CIIOPOB I10 OIEpaLysiM,
MpPEABSIBICHHBIX €MY K OIIaTe, PU YCIOBUH MPEACTABICHUSI HEOOXOIUMBIX TOKYMEHTOB.

4.6. Bnokupoanue Kaprouku

4.6.1. B cinywae yTepu WIM KpaxkKH, a TaKke IPH HECAHKIIMOHMPOBAHHOM wucnonb3oBanuun Kaprouku [lepikarento
KapTOYKH HEOOXOIUMO HE3aMEIIMTENbHO OOpaTHThcs B bBaHK C yCTHBIM WM NHCHbMEHHBIM YBEIOMJIEHHEM O
6nokuposanuu Kaprouku (nanee 1o Tekcry «YBegomiieHue»). JlepkaTenb KapTouKy TaKkKe BIpaBe oOpaTuThes B bank
C YCTHBIM WJIM ITUCbMEHHBIM YBelOMJIEHHEM OJIoKHpoBaHMS KapToOyku 1O MHBIM OCHOBaHMSIM, 10 YCMOTPEHHIO
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JepxarenskapTOuKy;

4.6.2. B YBenomieHuu ykasbiBaeTcs (haMuiusi, UMs, OT4eCTBO Jleparelisi KapTOuKH, 0 BO3MOKHOCTH,
JIOTIONTHUTEIbHAS MH(POPMAIS: TaTa POXKICHHU, HOMEP U CPOK AercTBUs KapTouky, a Takke mpuirHa

OmoxmpoBaHus. JKemaTenpHO yKa3aTh KOHTAKTHBIC JaHHBIE - apec, HoMep TenedoHa, axpec AMEeKTPOHHOHN MOYTEHI;
Jepxarenb KapTOUKH HECEeT OTBETCTBEHHOCTH 32 MOCIEACTBHS HECBOEBPEMEHHOTO Y BeqoMIIeHNs baHka 06 ytepe

WM KpasKe KapTOUYKH - B ITOJTHOM 00beMe MpuunHeHHoro banky ymiep0a;

4.6.3. Hactosimum Jlepskatenb KapTOukd, Oe3yCIOBHO, coriyamaercs, 4yro KapTouka cuuTaercst Haxonsleics BoO
BIaJICHUM M TI0JIb30BaHMM JlepikaTenst KapTOYKH INIPH OTCYTCTBHM JIOJDKHBIM O0pa3oM 3aperHCTPUPOBAaHHOTO
VBenomnenus, a Kaprounsle onepanuu, COBEpIICHHbIE ¢ UCIOIb30BaHUEM KapTouku 10 peructpanuu YBeIoMIeHUs
BankoM, cunTaroTcsl HaJUIeKaUM 00pa3oM CaHKIMOHMPOBaHHBIME JlepxareneM KapToykd. JleprkaTeib KapTOUKH
HECeT PUCK M OTBETCTBEHHOCTh B OTHOIIEHHH KapTOuHBIX omnepanuii, COBEpLUICHHBIX 10 BCTYIUICHUS OJIOKMPOBAHUS
Kaptouxu B cuiy;

4.6.4. YcrHoe YBenomieHHe, B ciiydae OJOKHMPOBAHMS KapTOUKU C 3aHECEHWEM PEKBU3UTOB KaPTOUKH B CTOI-JIHCT,
JIOJDKHO OBITH TOATBEPIKICHO MHCHMEHHBIM 3asiBIeHHEM Jlepikarens KapTouKHd, MpeAcTaBisieMbiM B baHK B TedeHue
nByx PabGoumx nHeil ¢ maTel ycTHOro YBemomuleHHA. B ciyuae HEBO3MOXHOCTH HPEJOCTAaBICHHS HMHCHMEHHOIO
YBenomIteHUs B YKa3aHHBIA BHIIIE CPOK JlepikaTelh KapTOUKH 00s3aH MpeABapUTEIbHO YBEAOMHUTE 00 3ToM baHK ¢
yYKa3aHMEM NpPUYUH HEBO3MOXKHOCTU NPENOCTABJICHHUS NMHCHMEHHOTO YBEAOMJIEHMS U IPHU NEPBOH BO3MOKHOCTH
MpenocTaBUTh B baHk MMCbMEHHOE 3asBICHUE, TOATBEPKAAOLIEE Y BEIOMIICHHUE;

4.6.5. CTOpOHBI HACTOAIINM COTJIAIIAIOTCS, 9YTO BaHK BIpaBe (PUKCHPOBATH M 3alUCHIBATh Telle()OHHBIC OOpaIIeHUs
JHepxarens kapTodku B baHK, B TOM 9ucie IS Henneld n30eranns BO3HUKHOBEHHS KAKHX-JIMOO CIIOPHBIX CHUTYaIlHH.
IIpu sToM JlepkaTenb KapTOUKH TAK)Ke COTJIAIIACTCS C TEM, YTO 3aIliCh TeNe(h)OHHOTO OOpaIeHus, IpOn3BeICHHAS
BankoMm, Oyner SBIATBCSA JOCTaTOYHBIM JOKA3aTEIbCTBOM COJNCPYKAHUS TOCTYMHUBIIEro OT Jlepkatenss KapTOUKH
YCTHOTO YBEJOMIICHHSI O MOMEHTA MOJITBEPKACHHS TaKOro YBEJIOMIICHUS B MUCbMEHHOW (OpME B COOTBETCTBUH C
Hactosiumu OOmuMH Y CI0BUSIMU;

4.6.6. Hacrosmmm KimieHT 0e3yCIIOBHO COTIIaceH, YTO KapTOYHBIC OMEpAIiH, OCYIIECTBICHHBIC C MCIIOIB30BAHUEM
KapTOYKH JO pPErucTpanud YBeAOMJICHUS baHKOM, cuMTaloTCsi HaajexalnuM o0pa3oM CaHKIHMOHHPOBAaHHBIMHU
JIepKaTeIeM KapTOUKH;

4.6.7. B ciydae OIIOKMpOBaHUS yTePSHHOMN/YKpaIeHHOH KapTOUku 0e3 3aHeCeHHs pEKBH3UTOB KAPTOYKU B CTOII-JIUCT
CYIIECTBYET PUCK HECAaHKIIMOHHUPOBAHHOTO HCIIOJIb30BAHHS yTEPSIHHOM/YKPaJEHHOH KapTOUKU B JIIOOOM YCTpPOMCTBE
JKBaliepa, OOCTyXHMBAfOIIEeM KapTOYKH, B JIOOOM PETHOHE MHpa, 3a HCKIIOUEeHHEeM ycTpoiictB banka. B ciryuae
OJIOKMPOBAHUS YTEPSTHHOW/ YKPaICHHOM KapTOYKH C 3aHECEHHEM PEKBU3UTOB KAPTOUYKH B CTOI-JIHCT, NEHCTBYIOMINAN IJIs
YCTPOWCTB HKBalepOB TOJBKO B OMNPEICICHHOM pETHOHE MHpA, CYIIECTBYeT PHCK HECaHKIIMOHHPOBAHHOTO
WCIIONIB30BaHUs YTEPSHHOMN/YKpaJIeHHOH KapTOYKH B IIOOOM YCTPOMCTBE IKBaiiepa B JIFOOOM JPyroM perHoHe MUPA, 3a
UCKJIIOYEHHEM ycTpoiicTB baHka 1 skBailepoB peroHa Mupa, B KOTOPOM JIEUCTBYET JaHHBINA CTOI-TUCT. baHk He HeceT
OTBETCTBEHHOCTH 32 IOCJIEACTBHS HECAHKIIMOHUPOBAHHOTO HCIIOJIb30BaHHS YTEPSHHOW/YKpaJleHHOW KapTOYKU II0
nprIrHe OJOKHPOBAaHUS YTEPSHHOM/YKpaIeHHOH KapTOYKM IO YKa3aHUIO Jep)KaTels KapTOYKH Oe3 3aHeCeHUs
PEKBHU3UTOB KapTOUKH B CTOMN-JIUCT WM C 3aHECEHUEM PEKBU3UTOB KapTOUYKU B CTOI-JIMCT, JEHCTBYIOIMN TOJBKO ISt
YCTPOWCTB 3KBallepOB B ONPEAETICHHOM pPETHOHE MHpa BO3MOXKHOE HECOOTBETCTBHE YBEIOMIICHHUS €ro
BOJICH3BSIBIICHUIO, a TakXke IocieAcTBus OnokupoBaHus Kaproukn bankom. BaHk He HeceT OTBETCTBEHHOCTH 3a
nocencTBrs OJokupoBaHus KapTodku, Mpon3BeACHHOM Ha OCHOBAaHUH Y BEIOMJICHHS OT UMEHH JlepKaTens KapTOuKH,
nepenanHoro mo TenedoHy/Teaekcy/Gakcy B coOTBeTCTBUH ¢ TpeOoBaHHMSAMH, M3JIOKEHHBIMU B HacTosmmx OOmmx
VcnoBusx;

4.6.8. Tlocne GmokupoBanusi KapTouky Ha OCHOBaHHM IUCBMEHHOTO 3asBieHHs Jlepkarens KapToukd baHkom
BbIycKaeTcs HoBast Kaprouka ¢ HOBbIM HOMepoM U [TMH-konom;

4.6.9. bank coxpanser 3a co0OH NPaBo NMPEABSIBUTH NPETCH3UN K JlepxKaTento KapTOuKH B CiIydae HECOOIIOJCHUS
TpebOBaHMUi1 K XpaHEHHUIO W UCIIONB30BaHUI0 KapTouky, a Taxke B ciaydae HecoOmoaeHus cekperHoctu [IMH-kona (B
TOM 4Hcie Tociie OmoxkupoBanus KapToukn), a Takxke B CIy4dae YCTaHOBICHHS NMPEIHAMEPEHHBIX MPOTHBOIPABHBIX
JeiictBuil Jlepxarens KapTOUKy;

4.6.10. Ilpm oGHapyxenun Kaprouku, paHee 3asBICHHOW yTpaueHHOH, JlepkaTenb KapTOUYKH 0053aH HEMEJICHHO
npourHopmuposath 00 3ToM bank u BepHyTh KapTouky B bank. B ciydae HeBo3Bpara HaiineHHoi Kaprouku, kak
YCTAQHOBJICHO HACTOSIINM ITyHKTOM, [lepkaTenb KapTOUKM NMPUHHMAeT Ha ce0sl BCe PHCKH, KOTOpBIE BJICUET TAKOH
HeBo3BpaT Kaptoukm Banky, a Tarxke 00s3yercss BO3MeCTHTh baHKy r00BIe JHOTOIHHUTENBHBIE PAaCcCXOMbl, KOTOPHIE
MOXeT NoHecTH baHk B cBsA3U ¢ u3bsatuem Kaprtouku;

46.11. Ecium y baHka ecTh OCHOBAaHHS IOJIaraTth, 4YTO CYIIECTBYET PHCK mnpoBemeHus mo Kaprouke Kimenra
HECAaHKIIMOHWPOBAHHBIX MOIICHHIMYECKUX omepanuif, To baHk BopaBe 0e3 NpeABapUTEIBHOTO YBEIOMIICHHUS
3abmokupoBaTh Kaprouky ¢ mocnexyronmm yBegomieHneM Kimenra;

4.6.12. Tlpu nomyuenud oOT pabortomarenass KimeHTa MHCPMEHHOTO  YBEJOMIICHHMS C  yKa3aHHUEM
YBOJIUBITUXCS/YBOJBHSIOMMXCS Jleprkaresei kapT, baHk OJIOKApYeT cUeT Mo IIaTeKHOH KapTouke/KapTouky KineHnTa
o noiydeHus ot Kimenra pemenus o nanpHeWIIux B3auMooTHomeHusx banka u Knumenra - mepeBonma Kaprouku
KimenTa Ha cranmaptasie Tapudbl 1100 3aKpHITHS TaHHOTO CYETa/KapTOUKH.

JlaHHBIA IYHKT pacHpoCTpaHseTCs Ha KApTOUKM, BBIIYLIEHHBIE B paMKax IPOEKTOB, CBSI3aHHBIX C BBIILIATOMN
3apabOTHOM IJIaTHI;

4.6.13. Taxxe bank BrpaBe OCyLIECTBIISITh OJIOKHPOBAHUE KAPTOUYKH B CIAECIYIOUINX CIYYasiK:
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a. IpH HAJOXXEHUHM apecta Ha JCHbIW, pa3MmemieHHele Ha Cuere, 1O OCHOBaHWAM, MPETyCMOTPEHHBIM

3aKoHOMaTehcTBOM PecrryOmmku Kazaxcran;

b. mpu mprocTaHOBIEHWH PacXOmHBIX onepanuii mo CYeTy Mo OCHOBaHHUSIM, IPELYyCMOTPEHHBIM 3aKOHOAATEIHCTBOM

Pecrry6mnuku Kazaxcran;

C. IpU TOJy4YCHUH yBemomieHus oT KnmeHTa 00 yTepe, Kpake W/MIM HECAaHKIMOHWPOBAHHOM HCIOJB30BAHUH

Kaprouxku;

d. Tmpu HEHCIONHEHUU W/WIH HeHaexarieM ucrnonnennn Kimnenrom O6umx Y coBuit;

€. T TpeOOBaHMIO CHCTEMBI IIATE)XXHBIX KapTOUCK;

f. mpu momo3peHHMH Ha HECAHKIMOHHPOBAHHOE HCIIOMb30BAHHE KapTOYKH, B CJIydYae BBISBICHHS JAHHOTO (akTa

bankoMm.

§. B MHBIX CIIy4asx, IpexycMOTpeHHbIX OOLIMMH YCIOBUAMH H/WIH 3aKOHOAaTenbcTBoM PecryOnukn Kazaxcras.

4.7. 3agepxanue/m3bsitue Kaprouku

4.7.1. 3anepxanne/n3bsatae Kaprouku I1TC mpou3BoauTCs B CiIydasx, €CIu:

a. Kaprouka GrokupoBaHa, B TOM YHCIE IO HCTCUCHNH CPOKA ICHCTBUS KapTOUKH;

b. B oTBeT Ha aBTOPHU3AIMOHHBIH 3aPOC OBLIO MONYYCHO YKa3aHHE 00 H3BATHH KapTOUKU;

C. mpenbsiBUTENh KapTouku He ABisieTcs ee [lepkarernem;

d. BBISIBIICHBI IBHBIC PU3HAKY MO IeKH KapTouky;

e. nepxarenb Kaprouku 326611 Kaptouky B IITC mocie npoBenenust KapTouHoit oneparium;

4.7.2. 3anpepxanue/nzpatue Kaproukm mpomsBoautcs bankomartom, kaccupom [ITC wmmm ciayxO0oif Ge30macHOCTH

banka. [Ipu 3anepxannn/u3batun KapTodku (3a HCKIIOYEHHEM CilydacB 3a/epkaHus ee baHkoMaTom) cocTaBisieTcst

COOTBETCTBYIOIIMN aKT;

4.7.3. TlpuuunHa 3amepkaHus/u3bATHs KapTOukd BBISACHsACTCS BaHKOM He MO3qHEE CICAYIOIIEro pabodyero IHS,

cresyroniero 3a aHem obpainenus Jepxarens Kaprouku B bank nim mecthsiii 6ank wien MIIC, ycrHo (o Tenedomny)

WJIH TTUCBMEHHO;

4.7.4. Bosspat 3aaepxanHoit KapTtouku npousBogurcs bankom HemocpenactBeHHo [lepkaremto KapTouku mocne

NPUHATHUS COOTBETCTBYIOLIETO PEIICHUs] MECTHBIM O0aHKOM WM baHkoM (B cilydae HOCTaBKH 3aJepiKaHHOW/N3bITON

Kaprouku B baHk), mo nucsMeHHOMY 3asBieHuIo lepkarens Kaproukn.

4.7.5. Pa30nokupoBaHHe KapTOUKH OCYIIECTBISETCS HAa OCHOBAaHUM NMHUCHMEHHOTO 3asBICHUS AEp)KaTelsl KapTOUKH,

MPECTaBICHHOTO Jep)KaTesieM KapTOuky B baHk.

4.7.6. Pa30iokupoBaHNE KaPTOUKU OCYIIECTBISIETCS B CIEAYIOMINX CITydasX:

a. eciM JanbHeWIIee HCIOJIb30BaHNE OJOKMPOBAHHOM KapTOUKM Oe30macHO Ul ee JepkaTels (Hampumep, Mpu
HaXO0XJICHUU YTEPSHHON KapTOYKN);

b. Knuenrom wmcnosHeHbl o0s3aTenscTBa nepen bankoM, onpeseneHasle OOnmMu yciaoBusamMu uiu [lpaBunaMu, wim
JIOTOBOPOM OaHKOBCKOTO CUETa;

C. TOC]e CHATHS apecTa Ha JEHBIM, HaxXOJIIMecs Ha TeKylleMm cdere KimeHTa, WM OTMEHBI NPHOCTaHOBIICHUS
pacxXoIHBIX OmNepamui Mo TeKymieMy cueTy KnmeHTa B COOTBETCTBUH C JEHCTBYIOIIMM 3aKOHOAATEIECTBOM
PecnyOmmmkn Kazaxcras.

4.8. Cpok aeiictBusi KapTouku, npuocTaHoB/IeHUe U PeKpaleHue nob3oBanus Kaproukoii

4.8.1. Ha Kaptouke yka3bplBaeTcsl Jara UCTEUEHHs CpOKa ee aedcTBus (Mecsi u roxa). Kaprouka neiicTBuTeNbHA 10

KOHIIa TIOCJIETHETO AHA, YKa3aHHOTO Ha Hell Mecsa;

48.2. B cimyuae orkaza or moib3oBaHMs Kaproukod ee Jlepxarenb 00si3aH OOpaTHTHCS C COOTBETCTBYIOIIUM

MMCbMEHHBIM 3asiBIeHueM B bank u ciate Kaprouky;

4.8.3. bank BrpaBe Ha OCHOBaHHMHU HAcTOSAMUX OOmUX Y CIOBUH, a TAKXKE IO CBOEMY YCMOTPECHHUIO B TFO00 MOMEHT

U3bATH WM OJ10KMpoBaTh KapTouky u/minm oTkazathes 3aMeHUTh KapTouky 6e3 Kakoif-1100 KOMITeHCaIlni BO3MOKHBIX

pacxonos [Jepxarens Kaprouku ¢ nocnenyromum ysegomiaenueMm Jepxkatens Kaprouxu uepes cucremy JBbO nnm

WHBIM CIIOCOOOM, NPEIyCMOTPEHHBIM HacTosmmmu OOmumu YcnoBusimMu, B Teuenne 10 (necarn) Pabounx nreit co

JHS (PaKTUYECKON MPOLeypbl OJIOKHPOBaHUS;

4.8.4. Jlepxarenb KapTouyku 00s3aH BepHYTh KapTouky mo muckMeHHOMY TpeOoBaHMIO baHka B TeueHme cpoka,

YKa3aHHOT'O B TAKOM Y BE€IOMIICHUH;

4.8.5. B ciyuae HeBO3BpaTa/HeCBOEBpeMeHHOTO Bo3BpaTa Kaprouku ee [epxarenem KimeHt npuHumaet Ha cedst Bce

PHCKH, KOTOpbIE BJIeUeT TaKOW HEBO3BpAaT/HECBOEBpeMeHHBIN Bo3BpaT Kaprouku banky, a Takxke Bo3MmemaeT banky

Jr00BIe TOTIOTHUTEIbHBIE PAacX0bl, KOTOpble baHK MOKET IIOHECTH B CBSA3M C M3biATHEM KapToukH.

4.9. Ieperbinyck KapTouknu

4.9.1. TlepeBbimyck Kaproukm B3ameH yTpaueHHOW NpPOM3BOIATCS Ha OCHOBAaHMM NpEACTaBICHHOro B baHk
MUCBMEHHOTO 3as1BICHUSA OT JlepkaTens KapTOuKH;

4.9.2. Kaprouka NOIJIEKHUT IEPEBBIITYCKY B CITy4asx, €CIIH:

a. ucrek cpok aeifcrus Kaprouku;

b. paccexpeuen 6o yrpauen ITMH-kox;

c. Kaprouka noBpex/ieHa;

d. Kaprouka yTepsiHa/ykpaaeHa;
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B UHBIX Cilydasx Mo xkenanuto Jepxarens Kaprouku;

f. mo ycmorpenuto Banka, B ciyuae, ecnu y BaHka ecTh OCHOBaHHS [OJIAaraTh, YTO CYIIECTBYET PUCK MPOBEACHHUS 110
Kaprouke KineHTa HeCaHKIIMOHUPOBAHHBIX MOIICHHUYECKHX OTIEpamuii/ py MCIOB30BaHN KapTouky B CTpaHax
C TIOBBIIICHHBIM PHCKOM MOIICHHUYECTBA,

g. ucronb3oBaHue KapTOukM CTamo HEBO3MOXHBIM (BCIIECACTBHE HM3MEHEHUS TEXHHUYECKHX IapaMETpPOB UHINa Ha
KapTtouxke, npouee).

4.9.3. 3amensemas Kaprouka momrexur o0s3aTenpHON crade B baHKk (3a MCKIIOYEHHEM YTEPSTHHBIX/YKpaJeHHBIX

KapTtouek);

4.9.4. Bbank B3uMmaet ¢ Kiimenra omnaty 3a m3rorosneHune HoBoi Kaprouku B coorBercTBuu ¢ Tapudamu. [Ipu stom,

BbaHk ocymecTBiseT nepeBslnyck KapToukn OecrzaTHO B CIIEAYIONINX CITydasix:

a. ucreueHus cpoka aeictus Kaprouky;

b. damumms wumun ums depxarens Kaprouxw, ykaszandeie Ha Kaprouke, He COOTBETCTBYIOT AQHHBIM,

yka3aHHBIM [leprkaTenem KapTodky B COOTBETCTBYIOIIEM 3asiBICHUH Ha BBITYCK KapTOUKH (32 NCKIIIOUEHHEM

MTHOBEHHOH KapTOUKH);

C. B TeueHue 5 (mATH) paboumx nHeH ¢ maTel Beimaun KapTtoukm ee [lep:kaTemnio, MpH OCYIIECTBICHHH MEPBOH

ormeparu 1o Kaprouke Oankomar w/mmu POS-TepMHHam HE CUHMTBHIBAIOT HHGOPMAIMIO C MAarHUTHOH MOJOCHI

Kaprouku;

d. mepeBbimycka KapTouku 1o ycmoTpenuio baHka, korma wucmosib3oBaHHe KapToukd cTano HEBO3MOXHBIM

(BcreacTBHE U3MEHEHHsI TEXHUUECKUX MTapaMeTpoB yumna Ha KapTouke, mpouee);

49.5. B cnyuae nesBku Kiwmenra (B nuue Jlepxarens Kaprouku nu00 MHOrO yIoOJTHOMOYEHHOTO IPEACTaBHTENS

Knuenra) B bank niast nmomydenust Kaprouku B cpok 6onee 6 (11ecTd) KajJeHIApHBIX MECALEB CO JHS MEpeBHIMyCcKa

Kaprouku, bank BnpaBe anHymupoBath Kaprouky. IIpu aTom komuccusi banka 3a mepeBblyck M 0OCITy)KHBaHHE

Kaptouku He Bo3Bpamaercs.

4.9.6. BupryansHas kapTouka ¢ HOBbIM CVC2-K0JI0M IepEeBBIMYCKAETCSI B CIIyYasiX:

1) paccexkpeuen CVC2-kop;

2) neprkartenp kaptouku 3a061 CVC2-ko;

49.7. Tlo ucTeyeHWH CpOKa NCHCTBUS MIHOBEHHAS KApTOYKa IMOJICKUT IMEPEBBINYCKY (3aMEHE) Ha KapTOUYKy C

HAHECCHHBIMH Ha Hee MJICHTU(HUKAMOHHBIMU JIJAHHBIMU JIepyKaTess KapTOYKH ((paMUITUM U UMEHH).

4.9.8. Ilepebimyckaemas (3aMeHsieMast) KapTOUKa MOJIEKHUT OJIOKMPOBAHHIO B COOTBETCTBHUU ¢ OOIIUMHU Y CIIOBHAMHU.

4.10. SMS-undopmupoBanune

4.10.1.Tlpu noakmtoueHnn K ycayre «SMS-unpopmupoBanue» JlepkaTenab KapTOUKM MOJNIYyYaeT BO3MOXKHOCTb
MOJTy4aTh COOOIICHHMS O CIEAYIOMNX ONepanusIX 10 CYeTy IIaTeXXKHONH KapTOUKH:

a. TI0 omeparysM CHITHS HaJIMYHBIX B OaHKOMaTe;

b. mo onepanmsaM omIaTel TOBapOB/yCIyT U IIEpPEBOAAM;

C. TIO OTEpaIMsIM 3a4MCIICHUS JICHET Ha CUeT IUIATeXKHOW KapTOUKH;

d. mo omepauAM CIUCAHHS ICHET CO CUeTa MTATeXHON KapTOUKH;

4.10.2. Inst nopkiroueHus K ycnyre « SMS -undopmupoBanune» Jlepskarens KapTouky npenocrasisier banky 3asBienue
YCTaHOBJIEHHOT'O 00pa3iia ¢ yka3aHHeM HOMEpa COTOBOTO Tesie)OHa, Ha KOTOPBIH OYAyT HAIPaBIISTCS SMS-COOOLIEHUS
WIN TIpefocTaBisieT baHKy ycTHOe coriacue 1o TenedoHy Ha MOAKIIOUEHHE K yciyre SMS-unbopmMupoBanus mpu
BXOJIeM/ucxoaameM 3BoHKe Kimenty. B cinywyae m3meHeHus Homepa coToBoro tenedona /lepxkarento KapTOUKH
HE00X0IMMO HEMEJIEHHO coo0IUTh 00 3ToM baHKy B mucbMeHHO# popme;

4.10.3. st mopkioueHust K yciyre «SMS-nHGOpMupoBaHHe» aeparelisi JONOIHUTEIbHONH KapToukH, JlepkaTensb
OCHOBHOH KapTOYKH/JEpsKaTesb JONOJHUTENHLHON KapTOYKH IpefocTaBisieT B baHK 3asBieHHE YCTAHOBJIEHHOTO
o0pa3ma

C yKazaHHEM HOMepa COTOBOTO Tesie()OHa, Ha KOTOPBIH OyXyT HANpaBIIATHCS SMS-COOOMICHHS M NPEIOCTaBISIET
Bbanky ycTtHOE coryacue 1o TeneoHy Ha MOJIKIOYeHHE K yeayre SMS-uHGopMUpOBaHUS TTPH BXOASIIEM/UCXOASIIEM
3BoHke Kimenty. Cornacue ocHOBHOTO Jlep>kaTenst Ha yCTaHOBJIEHHE YCiIyrH «SMS- nHbopMHpOBaHHE» BIaebIly
JIOTIOJTHUTENBHON KapTOUKH 00s13aTeIIbHO;

4.10.4. B TE€KCTOBOM COOOIIECHHUH 10 PACXOAHBIM OTEPALMAM YKa3bIBAIOTCS ACTAIH IPOM3BEACHHBIX OTEPAIIUii:
a. jara, BpeMs olepanuy,

. CyMMa | BaJI0Ta ONepaiuy;
. aJjpec MPOBEICHUS OTIEpPalINH;

. TIEPBBIE YETHIPE U MOCIICAHIE YEThIpEe HU(PBI HOMEPa KapTOUYKH;
. JOCTYIHBIN ocTtaTok Ha KapTouke;
f. koHTakTHbIA Tenedon banka.

B TexcToBOM COOOIIEHNY IO MPUXOJHBIM OIIEPAHAM yKa3bIBAIOTCS IE€TAIN POU3BEICHHBIX OICpPaInii:

a. cyMMa U BaJItOTa OIepaluy;
b. mepBbIe yeThIpe 1 MOCIEHME YSTHIPE CHMBOJIA TEKYIIETO CUETa C UIATSIKHON KapTOUKY;
C. JaTa U BpeMs ONepalum;
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d. xonTakTHBIN Tenedon baHka;

4.10.5. lepxaTemo KapTOYKH HEOOXOOMMO HEMEINICHHO OOpaTHThCA B baHK Iyt OloKupoBaHHA ycIyrH «SMS-
nH(poOpMHUpOBaHHUE» B Cilydae yTEpH/XHUIIEHUS COTOBOTO TenedoHa. baHK HE HECeT OTBETCTBEHHOCTH 3a BO3MOXKHOE
pasriiamieHle CBEJICHUI, COCTAaBILIIONIMX OAHKOBCKYIO TalHY, TPETHUM JIMLIAM, MOIIEHHUYECTBA U JIpyTUe JICHCTBHS B
Clly4asix YTepH/XHIIEHHsI COTOBOTO Tene(oHa 10 MOMEHTa OJIOKUPOBaHHS YCIIyTH;

4.10.6. lep>karenb KapTOUKM IPUHUMAET Ha ce0sl OTBETCTBEHHOCTh M BCE BO3MOKHBIE PUCKH, CBSI3aHHBIE C OTKa30M OT
nojydeHuss yciayru «SMS-uHpopMupoBaHHME», a TaKKe CBS3aHHBIE C HETOYHBIM yKa3aHHEM CBOUX
PEKBH3UTOB/HECBOCBPEMEHHBIM yBeIOMIIEHHEM baHka 00 M3MEHEHHMH CBOMX PEKBHU3UTOB/OTKIIOYEHHUEM COTOBOTO
Tenedona;

4.10.7. baHK He HeceT OTBETCTBEHHOCTH 3a JIt0ObIe YOBITKH, KOTOPBIE MOXKET MOHECTH JlepKaTeslb KapTOUKH B CBSI3U C
otnpaBkoii SMS-coo0leHHs ¢ HCIOJIb30BaHUEM CPEJCTB ONEPATUBHOM CBSI3M, BKIOYas, HO HE OrPaHUYMBAsCh,
yObITKamMu Jleprkarensi KapTOUKH, BO3HUKIIUMH B PE3yJbTaTe HEMOJIY4YEHUs/HECBOEBPEMEHHOTO moiy4yeHus SMS-
cooOmieHust JlepxareneM KapTOYKH, a TaKKe B pE3yJIbTaTe HEYNOJIHOMOYEHHOIO JOCTyNa TPeTbHX JIHMIl K
oTmpasisieMoil nHpopManuy, BBI3BaHHBIX cOOSMH B paboTe CPEACTB ONEPATUBHOM CBS3M, MOCTABIIMKOB YCIYT,
000pyROBaHUs, UCIIOIB3YEMOTO I IIepeladn YBEIOMIICHHH;

4.10.8.bank exeMecslMHO B3WMAeT IUIATy 3a IOJb30BaHME YCIyrod «SMS-nH(popMupOBaHHE»COTIIACHO
ycTaHOBJICHHBIM baHkoM Tapudam myrem Ge3akuenTHoro u3bsAThs AeHer co Cuera Knnenra.

4.11. CASHBACK

4.11.1 B ciydasx u HOpsIIKe, yCTAaHOBJICHHBIX BHYTPEeHHUMH HoKyMeHTamu banka, Knuenty bankom npenocrasisercs
VYcnyra Cashback, B coorBeTcTBUM ¢ KOTOpbIM baHk BhimiaunBaeT KineHTy onpeeneHHy0 CyMMY 110 COBEPLICHHBIM
KJIMEHTOM Oe3HaIMUHBIM KapTOYHbIM omepanysm, B TOM YHCIIe TOCpeacTBOM MHTepHeT.

4.11.2 B Teyenue Bcero cpoka aeicTBusi Hactosmux OOummx YcioBuil baHk BnpaBe B COOTBETCTBHU C pa3MepamH,
ycTaHaBiInBaeMbIMU baHKOM, KoTopble ykasbiBaioTcs B Tapudax banka uiam Ha caiite banka mo aapec y
www.bankffin.kz, npoussoauts 3aumcnenune Cashback B meHbp 00pabOTKM (HHHAHCOBOIrO MPECTABICHUS, W/HIIH B
HavaJle CJIeNYIOUIero Mecsla, CIACAYIOIIEro 3a OTYETHBIM MECSIEM, B BHJE NPOLEHTOB/(PUKCUPOBAHHOW CYMMBI OT
oO1eit cyMMBI Ha TEKYIIUil CYET KIIMEHTa/epKaTelisi KapTO4KU 32 COBEPILIEHHBIE KAPTOUHBIE OMEPALUH IO OILIaTe
TOBApOB/YCIIYT B NPENNPHUATHSX TOPTOBIM W CEpBHCAa M B CETH VIHTEpHET, NMPOBEICHHBIX KIMEHTOM//EpXKaTeleM
KapTOUKH.

4.11.3 bank BmpaBe, B ciydac NOJNHOH WM YaCTUYHOW OTMEHBI/BO3BpaTa KapTOYHOW omepanuu (BO3BpaT
MIPUOOPETEHHOTO TI0 KapTOYKE TOBApA JIMOO OTKA3 OT OIJIAYEeHHOH MO KapTOdKe YCIYTH), MPH IIPOBEJCHUN KOTOPOH
Bbankowm 0wt Haumcenen Cashback, B MHBIX ciydasx, o ycMoTpeHHIo baHka 1 He MPOTHBOpEYaINX 3aKOHOIaTEIbCTBY
Pecny0Onmku KazaxcraH, aHHY IMpoBaTh/BepHyTh cymmy Cashback.

4.11.4 Cashback He mpenocTaBiseTcs B CICAYIOMHX CIYYasx:

a. B CJlyyae COBEpIIECHHS Ollepanyii B Ka3WHO U TOTAIM3aTOPax;

b. B cyuae coBepieHHs MOKYIOK JIOTEPEHHBIX OHIIETOB U OOJIUTaI[HIA;

C. B Cilyyae COBEpIICHHS IIEPEBOIHBIX Ollepannii Ha GaHKOBCKHE cUeTa M KapTo4ky baHka 1 Ipyrux 0aHKOB;

d. B ciydae COBEpLICHHS OIEePaLHii [0 MOMOHEHHUIO 3JICKTPOHHBIX KOILIEIHKOB;

€. B CIIy4ae COBEpIICHMS olepanuii B OaHKoOMaTax, MyHKTaxX BBIJAYM HAIMYHBIX AeHer (oTaeneHus bBY)

banka u apyrux 6aHKOB;

f. B ciyuae coBepiienus oneparuii B/uepes cucremy JbO;

g. B CIIy4ae COBEPILEHH OIepannii B TEIEKOM;

h. B mHBIX cityuasx, peaycMoTpeHHbx O0mumu ycmoBusiMu, yenoBusmu Cashback mmst mmatexusix kaprouek AO
«bank ®punom dunanc Kazaxcran», n/mmm 3akoHonatenbcTBoM Pecrrybnmku Kazaxcras.

4.11.5 B TeueHne Bcero Cpoka JAeHcTBUS ychmyrH, Hactosmux OOmmx YcioBuii baHk B mpaBe B OJHOCTOPOHHEM
TIOpSAJIKE YCTaHABIMBATH/yBETUIMBATE/CHIDKATh pasMep Cashback. B Tedenme Bcero cpoka JEHCTBHSI HACTOSIIUX
O6umx Ycnopuit baHk o cBoeMy yCMOTPEHHIO BIIpaBe OTMEHATh penoctaBienne Cashback.

CTATDBSA 5. MOIIEHHUYECTBO 11O KAPTOYHBIM ONIEPALIUAM

51. [lns memedl  mpemoTBpamieHMs ~— MoIIeHHHYecTBa 1o  KaprounmeimM  omepammsaM — bank  Bmpase
OTKJIOHATH/TUMUTHPOBATh/ ONOKHpOBaTh TrOOble KapTounsie omeparnun/KapToukn Ha HEOTPaHWYCHHBIH IEPHOJ
BpEMEHH;

5.2. BasK mMeeT IpaBo 3ampainBaTh y Jepkaresss KapTOUKH [MOATBEPKACHUE W/ HH(POPMAIUio/ TOKYMEHTHI 110
KapTounsiM omepanusm, KOTOPBIE, 10 MHEHHIO baHKa, SBISIOTCS MOI03PUTEIFHBIMHI H/WIH MOIICHHUIECKAMUY;

5.3. B ciyuae BO3HMKHOBCHHS CIIOPHOW cuTyanuu 1mo KapTouneiM omepamusM Jlepareiib KapTOUKHA O0sI3yeTcst
MIPEJOCTABIIATEH BCIO HH(OPMAIHIO/ TOKYMEHTBI, HEOOXOIUMBIE [T Pa3peIeHus TAKOH CUTYaIUH;

5.4. B ciyuae ecnu mpenoctaBicHHbIe [lepxkareneM KapTOuKu HHOOPMAIHS/TOKYMEHTHI, SIBJISIOTCS HE MOJIHBIMH
W/WIY TPEIOCTABJICHBI C OMO3/IaHueM, TO baHK BIpaBe 3aKpBITh CIIOPHYIO CUTYAIUI0, 03 IPOBEICHUS JabHEHIIEro
paccienoBanus, a JlepxaTens KapTOUKH 00s3yeTcsl He OCIIapuBaTh e B OyIymieM;

5.5. Jlepxarenp KapTOYKH MOJKET IOJATh 3asBICHHE HA PACCMOTPEHHE NWCIYTHOH CHTyallMd HE To3gHee 35
KaJICHIApHBIX JHEW co 1Hs coBepiueHus KapTouHoil omepainuu, B MPOTMBHOM ciy4yae coBepuieHHas Kaprounas
oTepanys CYNTACTCSI TOATBEPIKICHHOM, U MOCIIEAYIOIINE MPETCH3UN MOTYT OBITh OTKJIOHCHBI baHkoM 0e3 Bo3MelcHuUs
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JlepxaTento KapTOYKH MOHECCHHBIX YOBITKOB. Jl0 yperymupoBaHus mnocTymnuBiieii B baHk mnpereH3nu, paHee
crniucaHHble co CueTa IeHbTM He BOCCTaHABIMBAIOTCS, CPOK PACCMOTPEHHS 3asBOK onpenensercs npasmwiamu MIIC.
5.6. IlIpwm BeIe3ne 3a mpenenst Pecryommky KazaxcTan 03HaAKOMHTECS CO CIIIICKOM (PPOJI0-OTIACHBIX CTPaH C BBICOKHM
YpOBHEM PHCKa KapTOYHOTO MOIICHHHYECTBA, pa3MEICHHBIM Ha caiite bamka www.bankffin.kz, 6erre mpemensao
OCTOPOXKHBIMH B UCTIOJIb30BaHHH ILIATEKHBIX KAPTOUEK.

5.7. B ciyuae nocereHus JlepkaTeneM KapTOYKK CTPaH ¢ BBICOKAM YPOBHEM PHCKa KapTOYHOTO MOLICHHHYECCTBA
baHk HEOOXOAMMO MPOBECTH CIIEIYIOIINE MEPBI IIPEIOCTOPOKHOCTH:

1) BBIMYCTHUTH JIOMOJHUTEIBHYO KapTy KIIACCOM HIKE HIIM MTHOBEHHYO KapTouky Nova Instant a7s mpoBeneHust
oreparuii B 0aHKOMaTax ¥ TOProOBBIX TOUKAX;

2) YCTAHOBUTh MUHHMAITBHBIN JIUMUT MM BPEMEHHO 3aKPBITh JIMMUT Ha PACXOHBIC OMEPAIMHU MO IUIATEKHOI
KapTOUYKe MOCPEICTBOM MOOUIIBHOTO OaHKHHTa;

3) IMoakrounTs yenyry SMS - uHGOpMUPOBaHUSL.

58. B rTteuenne 3 (Tpex) paboumx [HEH C MOMEHTa MNPEKPALICHHS MWCIOJb30BaHHS KAPTOYKH B CTpaHaxX ¢
MOBBIIICHHBIM PHCKOM MOLICHHUYECTBA KIMEHTY HEOOXOIMMO oOpaTuThCcs B BaHK mis mepeBhITycka KapTodku. B
cllydae HeCOOIOICHHS YKa3aHHON PEKOMEH/IAIINK U IPH BO3HUKHOBEHHH B CBSI3H C 3TUM MOIICHHHYECKUX TPAH3aKIIUit
IO JaHHOH KapTouke, Bce pacxonbl baHka, a Take ymiep0, NpuYMHEHHBIH bBaHKy, MOAJIEXAT BO3MELICHHIO
JepxaTeneM KapTOuKy B 0€3yCIIOBHOM IIOPSIIIKE.

59 B HCIaX MHUHUMH3AIUU PUCKOB OT HECAHKIMOHUPOBAHHOI'O OOCTyIla M NPEAOTBpAICHHUA MOIICHHUYCCKHUX
onepaunﬁ o0 YMOJIYaHWUIO YCTAHOBJICHBI P OFpaHI/ILIeHI/Iﬁ U JIUMHUTOB, OCYIICCTBIIAEMBIX C HCIOJb30BAHUCM
IUIATS)KHOH KapTOUYKH.
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OrpaHuveHHe Ha TIPOBEACHHUE OTICpaIliii B YCTPOHCTBAX M0 MAarHUTHOH MOJI0CE TUIATEKHON KapTOdKH 3a npeaenamu PK/ orpanudenre Ha MpoBeieHNe orepaliyii B

YCTpPOMCTBaX MO0 MarHUTHOM IOJIOCE TUIATEKHOW KapTOUYKK Ha Tepputopuu PK.
OrpaHndcHre Ha IPOBEICHIE OIEepanrii B yCTPOWCTBAX IO MAarHUTHOM MOJIOCE TIATEKHON KapTOUYKH, €CJIM Ha TUIATe)KHOW KapTOUKE CTh JHIL.

OrpanndeHre Ha poBeneHNe onepanuii B cetu MuTepHeT, 6€3 BBoga CVV/CVC.
OrpannycHre Ha IPOBEIECHNE ONepanyii C HCIOIb30BaHHEM UMIPHUHTEPa, 6e3 BBoga CVV/CVC.

CermeHT Mpoaykr Bbankomatsl Kaccrl POS - POS — repmunain (Retail) Onuara B cetn UHTepHeT Bo3moxkHOCTH H3MEHEHUS
Tepmunai (Cash) JIHIMHTOB
B cern B cetn B B B cern banka | B cern B cetn B cetn apyrux
Banka APYTUX Kaccax | Kaccax APYrux Banka Banxos
Bbankos | banka | gpyrux Bankos
BbankoB
Invest Card 100 000 mommapoB 5000 000 tenre Moxetr OBITB CHATO IO
(Mastercard Gold/ World); CIIIA (3KBHBaJIEHT (9KBHBAJICHT B JAPYTOi BaiOTE) B obpamennto  Kimenra B
Broker Card B IPYroOil BAIIOTE) B MecsiIl KonTtakr-tientp/
(Mastercard Gold/ World) MecsIIl CaMOCTOSITENIEHO B
MOOHMIBHOM  OaHKMHIe Ha
Be3 orpanmyenmii 0003HaYeHHBIH  CpOK/  Ha
be3 orpannyeHuii B ucrionb3oBanueM 3 Ds koxa; OCHOBaHWM 3asBIICHUS HA
Mass segment MyabTHBAIIOTHASE  KAPTOUKA 500 000 Terre COOTBETCTBUU C 1 000 000 Terre 50 000 tenre B Mecsr 6e3 YCTQHOBJIEHHE OrpaHUYEHUIN
(Mastercard  Gold/World, Visa (9KBHBAJICHT B BHYTPEHHUMHA (9KBHBAIIGHT B JPyToii BamoTe) B | MCTIOIB30BanMs 3Ds koa WK 33ABJICHAS  Ha  BBIMYCK
Rewards); Apyroil Bamore) B | AOKYMCHTaMu MeCSIIT KapTouku (IpU HAIMYHH B
MECSIIT Banka/ npyroro HEM COOTBETCTBYIOILETO
Deposit Card Ganka MyHKTa),  IPEJICTaBIEHHOIO
(Mastercard Gold/ World, Visa Kmentom B puman/
Rewards); oTzelneHue punuana
Freepay

(Mastercard Gold/ World,

Visa Rewards)

Premium
segment

Invest Card 225 000 nosutapos

(MasterCard World Elite; CIIA (’KBHBaJEHT

Visa Infinite) B IPyrO#i BaIOTE) B
MeECSII]

Broker Card

(MasterCard World Elite;

Visa Infinite)

MyabTuBagoTHasg  kaprtouka | 100 000 000 Tenre

(Mastercard World Elite; (9KBUBAJEHT B

Visa Infinite) NPYTOii BaiOTE) B
MECSI]

Deposit Card

(Mastercard World Elite;

Visa Infinite)

7 000 000 TeHre (3KBUBAIEHT B
JIPYTOi BAJIFOTE) B MECSII

be3 orpanunuenwmii ¢
ucnonas3oBanueM 3 Ds koxa;
100 000 Tenre B cyTKH O€3
ucrnop3oBanust 3Ds koma

Mass segment

Jerckast kKapToyka

(Mastercard Gold/ World,;

Visa Rewards)

100 000 TeHre (3KBUBaNEHT B APYToi

BaJIIOTE) B MECAII

500 000 TeHre (3KBUBAJICHT B
JpyToii BaJltoTe) B MECSIL

be3 orpanuueHwuii ¢
ucrnonb3oBanueM 3 Ds kona;
20 000 tenre B mecsI 6e3
ucnojb30Banus 3Ds koga
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Mass segment

HII Freedom Box
(Mastercard Gold/ World,;
Visa Rewards)

2 000 000 tenre

(3KBUBAJIEHT B IPYTOil BAIIOTE) B CyTKH

1 000 000 Tenre

(3KBUBAJICHT B JIPyTOi BAIIOTE) B

CYTKHU

Be3 orpannuenuii ¢
Hcnoyb3oBaHueM 3 Ds kopa;
50 000 TeHre B Mecsir 6e3
HCIoJab30Banusg 3Ds koma

MosxeT OBITH YBEIMYEHO MO
obpamennro  Kimmenra B
Konraxr-nentp/ Ha
OCHOBaHHM 3asBIICHUS HA
YCTaHOBJIEHUE OTPaHUYECHUH
WU 3asBICHHUS Ha BBIMYCK
KapTo4yku (TMpU HAIUIMU B

HEM COOTBETCTBYIOIIETO
MyHKTa),  TPEACTaBICHHOTO
Kinentom B ¢buman/

oTHeNcHUe (uinana, HO He
0ojee JUMHUTA 1O CHSATHIO
HaJIMYHBIX [ICHET MO0 BCEM
0GaHKOBCKHM CUETaM AaHHOTO
HUII B pasmepe 20 000 000
TeHre (PKBUBAJICHT B JPYTOi
BAJIFOTE) B MECSAI]

H11/10J1
(Maubrit
ousnec (MB);

Cpennuii
ousnec (Cb);

Kpynnbrii
ousnec (Kb)

Kopnoparusnas
(Mastercard Gold
Business;

Visa Business)

KapToiKa

/World/

2 000 000 tenre

(9KBUBAJIEHT B PYTOif BAJIIOTE) B CYTKU

be3 orpanuuenmuii ¢
ucrnonbp3oBanueM 3 Ds kona;
50 000 Tenre B Mecsiy 0e3
Hcnoiabp3oBanus 3Ds koaa

MoseT OBITH YBENHYEHO MO
obpamennro  Kimenrta B
Kontakr-entp/ Ha
OCHOBAaHUM 3asBIICHUS HA
YCTaHOBJICHHE OTPaHHYCHHUI
WM 3asBJCHHUS HA BBIMYCK
KapTo4ykl (TIpH HAIM4YMU B
HEeM COOTBETCTBYIOIIETO
MyHKTa),  IPEICTaBIEHHOTO
Kuentom B ¢buman/
oTheneHue Quiamaia, HO He
Ooiee IMMHTA TI0 CHATHIO
HAJMYHBIX [ICHEr [0 BCEM
OGAaHKOBCKHM CYUETaM JaHHOTO
HUII/YOJI B pazmepe 20 000 000
TeHre (SKBUBAIEHT B JAPYrou
BajioTe) B Mecsn ans Mb;
IOJI B pasmepe 120 000 000
TeHre (IKBUBAIEHT B APYTol
pairore) B Mecsn gt Cb; FOJI
B pazmepe 150 000 000 Tenre
(9KBUBANEHT B JpyToit
Bastote) B Mecsin it Kb.

OO0u1e JMMHUTHI HA IPOBeeHUe ONepanmii*

Baukomarsl/ Kacesl POS — repmunai (Cash)/ POS — repmunan (Retail)

OnJaTa B CeTH MHTepHeT

IlakeTnl

Classic/ Gold/ Platinum/ Elite

300 000 renre/ 1 000 USD/ 1 000 EUR

0

Moxer OBITH  CHATO IO
obpamenuto  Kimenta B
Kontakr-uenTp/

CaMOCTOSITETHLHO B
MOOWJIIBHOM  OaHKMHIEe Ha
0003Ha4YeHHBIH  CpOK/  Ha
OCHOBAaHHM  3asBJICHHS  Ha
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YCTaHOBJIEHUE OrpPaHUYCHUI
WM 3asBIEHHUS Ha BBIMYCK
KapTo4YkH (TP HaIW4YMU B

HEM COOTBETCTBYIOILETO
MYHKTa), [PEICTaBICHHOTO
Knuentom B ¢$umman/

oTaenacHue hunana.

o JUIA 11T

€XKHBIX KapTO4eK, BelnymeHHbIX 10 01.09.2021r.

O06uue JIHMHUTBI HA IPOBEJeHHE ONEPALUIA 110 JEHEKHBIM NepPeBOJaM ¢ KAPTOYKH HA KAPTOYKY (B TOM 4HcJie 10 HOMepYy TejaedoHa), yctanoBJeHHbIe Bankom (He moaJexatr
M3MEeHEeHHIO/CHATHIO)

CermMenT

Ipoaykr

JIMMHAT Ha KOTMYECTBO NIEPEBOHBIX OHepaHI/Iﬁ Ha KapTy B CYTKH

JIMMHAT Ha KOTMYECTBO NIEPEBOIHBIX onepaunﬁ Ha KapTy B MecCAll

Bxopsue P2P

Ucxonsmume P2P

Bxopsmiue P2P

Ucxomsmume P2P

Mass segment

Invest Card
(Mastercard Gold/ World)

Broker Card (Mastercard Gold/
World)

My.]'ll)TPlBaJl OTHas KapToika
(Mastercard Gold/World, Visa
Rewards)

Deposit Card (Mastercard Gold/
World, Visa Rewards)

Freepay (Mastercard  Gold/
World, Visa Rewards)

JleTckasi KapTO4Ka
(Mastercard Gold/ World; Visa

20

20

100

100

Rewards)

Premium Invest Card

segment (Mastercard World Elite;
Visa Infinite)

Broker Card (Mastercard World
Elite; Visa Infinite)

MyabTHBAJIOTHAS ~ KapTO4Ka
(Mastercard World Elite;
Visa Infinite)

Deposit Card (Mastercard World
Elite;Visa Infinite)

OO0mue JUMHUTHI HA nmpoBeaeHue onepaunf/l 10 J€HEKHBIM IepeBoaaM ¢ KAPTOYKH HA KAPTOYKY (B TOM 4YHCJIE 10 HOMEpY TeJIe(l)OHa) (He nmojaJjexxar I/ISMGHCHI/HO/CHHTHIO)

MIIC Master Card

MIIC Visa
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JIumut Ha
CyMMy 5 000 pommapos CIIIA (3KBHBaJICHT B APYTOH BAIIOTE)
nepeBoja 3a

OJIHY OIIEpalIHI0

25 000 nonmapos CLLA (3KBUBaJIEHT B APYTol BaJIOTE)

Jlumut Ha
KOJINYECTBO
MePEeBOIHBIX - -
onepanuii B
CYTKH

Jlumut Ha
cymMMy
MePEeBOTHBIX
onepauuii B
CYTKH

20 000 nomnapos CIIA (3KBUBAJICHT B APYroii BATIOTE) 50 000 nommapos CIIA (3KBUBANEHT B IPyTOH BAIFOTE)

Jlumut Ha
KOJIMYECTBO
MEePEBOIHBIX - -
onepanuii B
HEJIEII0

Jlumut Ha
CyMMy .
MePEeBOTHBIX 50 000 nonnapos CIIA (xsuBaneHT B Apyroii samote) 100 000 momtapoB CIIIA (3KBHBaJIEHT B IPYTOii BaIIOTE)
onepanuii B
HEJIeIIO

Jlumut Ha
KOJIUYECTBO
MEePEeBOTHBIX -
onepanuii B
MECSII]

Jlumut Ha
cyMMy
TIEePEBOIHBIX
onepanuii B
MeECSII]

100 000 mommapor CLLA (3KBHBaJIEHT B APYTOi BaJFOTE)
200 000 mommapos CIIIA(3KBHBaJIEHT B IpYToOii BamoTe

OO0uii 0aHKOBCKMIi JUMHT HA KOHBepCHOHHBIe onepannu B UG/ B MOOHIbHOM GaHKHHIE MO0 KAPTOYHBIM ONlepalHsiM

1 500 000 momrapos CLIA, 1 500 000 eBpo, 80 000 000 poccuiickuX pyOeil B CyTKH

Cnucok CTpaH, HCKJIIOYC€HHBLIX I10 TpeﬁOBaHHlO MEKIAYHAPOAHBIX IUVIATE/KHBIX CUCTEM M3 YUYACTHUHA B OllepaludX IO JCHEKHBIM IepeBoaaM ¢ KAPTOYKH HA

KapTO4KYy:
MIIC Visa Kyb6a, Upan, Unous (kpedumnvie kapmouxu), Cyoan, Cupus, CIIA, Cesepnas Kopes, Poccuiickas @edepayus
MIIC Mastercard Kyba, Hpan, Cyoan, Cupus, Cegepnas Kopesi, Kpvim, Poccuiickas ®@edepayus

Cnucok cTpan, uckJawYeHHbIX B neasx HO4/DT:

Cmpanvl, ne gvinoansaowue pexomenoayuu I pynnsl paspabomxu Gunancosvix mep 60pvowi ¢ ommuvieanuem oenee (PATD), nepeuenv Komopuvix pasmewjaemcs Ha OYUYUATLHOM UHMEPHem-pecypce
ynonnomouennozo opeana: https://afmrk.qgov.kz/ru/to-help-sps/a-list-of-states-(territories)-that-do-not-perfor/

Cmpanvt, eéxooswue ¢ mon 10 peiimunea no unoexcy meppopusma (Global Terrorism Index coenacno caiima https://gtmarket.ru/ratings/global-terrorism-index), sa uckuouenuem onepayuii no
onname yciy2/moeapog be3naiuiHvim nymem nocpeocmeom Pos-mepmunanos.

Ozpanuuenue na cymmy mpauzaxyuu, npogedenHotl 8 opguiopnoii 3oune - 0o 5 000 000 menee (nepeuens oppuopnvix 3on ycmanognen Ilocmanosnenuem Ipasrenus Acenmcemea
Pecnybauxu Kazaxcman no pe2yaupoganuio u pazeumuio punancosoz2o puinka om 24 ¢gespans 2020 200a Ne 8)

pumevanns:
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KimeHt BrpaBe ycTaHOBUTH/M3MEHHUTH CYyTOUHBIE JINMUTHI PACXOJ0BaHMs, KaK HA OCHOBHOI1, Tak M Ha JOMOJIHUTEIILHOH KapTOUKe.

JIy1s1 yCTaHOBJIEHHS W/VITH CHATHS JIMMUATOB/OTpaHUYEeHHH He0OX0aMMOo 0(hOpMUTE COOTBETCTBYIOIIEe 3asBIeHHe uepe3 (uman/otaenenne banka.

Omnepatopsl KoHTakT-meHTpa MOTYT CHATH JHMHT/OrpaHWYEHHE IO IDIaTeXXHOHW KapTouke o 3BOHKY KimeHTta cpokoMm He Ooxee, yeM Ha 30 (Tpmamars) nHeil. B cimydae HeoOXomMMOCTH B CHATHH
JIMMUTA/OrpaHIYeHNs Ha CpoK, Ooiee ueM Ha 30 (Tpuanarts) nHelt, KimmeHTy HeoOX0oanMo moaath 3asBieHue B Gpuinan/oTaenenue banka.

Kinuenr BripaBe o6patuthes B baHk 1o TenedoHy 1 BpeMEHHO OTMEHHTH/YCTaHOBUTD CYTOUYHbIC IMMUTBI PAaCXOJI0BAHUS IO [UIATEXKHOM KapTOUKe.

Haxomsick B cTpaHax MOBBIIICHHOTO PHCKa, BaHK PeKOMEHIYeT OCYLIECTBIITH MOKYIKH C TIOMOIIBIO IUTATE)KHOM KaPTOUKHM TOJIBKO B KPYIHBIX Mara3MHax M3BECTHBIX OPEHIOB, U TOJyYaTh HATMIHBIC - B
OT/EeHHUSIX BCEMUPHO M3BECTHBIX GAaHKOB, a9POMOPTAX WM U3BECTHBIX OTEIIX, T.€. B CICAYIOIIMX IPYIIIaXx KOMMEPCAHTOB!

I'pynner MCC (Merchant Category Code) — I'pynnbl Ko0B KaTeropuii KOMMepCaHTOB:

4511 Airlines and Air Carriers (ABHaHHUH 1 aBHATICPEBO3YHKH)

7512 Automobile Rental Agency (AreHTCTBO IO apeHe aBTOMOOMIeH)

6010 Financial Institutions- Manual Cash Disbursements (PnHaHCOBbIC HHCTUTYTBI — Py4YHasl BblIa4a HATMYHBIX CPEICTB)

6011 Financial Institutions- Automated Cash Disbursements (PHHaHCOBBIC HHCTHTYThHI — aBTOMATHUYECKAs BbIJaua HATHYHBIX CPEICTB)

7011 Lodging- Hotels, Motels, and Resorts (3Kuiibe — oTens, roCTHHHUIIBI, KypOPTHI)

4722 Travel Agencies and Tour Operators (Typuctuueckue areHTCTBa U OIIEPaTOPbI)

6012 Financial institutions (®PuHaHCOBBIC HHCTUTYTHI)

CyTO‘-IHBIe JIMMUTELI YCTAHABJIMBAKOTCA KaXK/IbIC 24 Jaca ¢ MOMEHTa IPOBEACHUS HepBOﬁ OIicpalu, B 1ojuiapax CHIA u TMIPUMCHSOTCS SKBUBAJICHTHO BAJIIOTE, B KOTOpOﬁ BEJICTCS CUET IUIATEKHOM KapTO4YKH.

Ponurens BrpaBe yCTaHOBHTH/H3MEHUTH CyTOYHBIE JIMMUTHI PACXOI0BaHU 1O J[eTCKOM KapTouKe.

Poaurens MOXKET yCTaHOBUTH/H3MEHNTD JIMMUTHI PAcX0J0BaHus 1o [leTcKoil kapTouke, yepes:

- MoOubHbI OaHKUHT

- Konrakr-entp 595

- puman/otnenenue banka.

- ITo JIeTcKoii KapTOYKe OTCYTCTBYET BO3MOKHOCTh COBEpIIATh NOKYIIKH B BUHOTEKE, TA0AUHBIX M PEIMIHO3HBIX JIaBKaX, apeHa aBTo M T.1. Tosbko kaTeropuu ao 18 ner.

KJ'II/IGHTy 3anpemacTcs uCrojib30BaHUEe IJIaTSKHON KapTOYKH B MPOTUBO3aKOHHBIX LEJIAX, BKIIIOYas IMOKYIIKY TOBAapOB U YCJIYT, 3allPpCIICHHBIX HeﬁCTByIOIHHM 3aKOHOAaTCJIbCTBOM PeCHyﬁJ’II/IKI/I KaSaXCTaH, a
TaKXE JI1 IPOBEACHUSA onepaunﬁ, KOTOPBIC HE MOTYT IIPOBOAUTHCA C UCIIOJIB30BAHUEM TIATSKHOU KapTO4YKH B COOTBETCTBHUU C 3aKOHOAATEILCTBOM PeCHyﬁJ’II/IKI/I Kazaxcran. B ClIy4dac HaJIun4dus HOZ[O3peHI/Iﬁ 0
TOM, 4YTO JACJIOBbIC OTHOILICHHS C bankom UCHOJIBb3YIOTCA KJIIMEHTOM B LEJAX JICTaIM3allun (OTMLIBaHI/ISI) J0X0J0B, IOJIYUYCHHBIX ITPECTYITHBIM IIyTEM, UIIA @HHaHCHpOBaHI/IH TEPpOpHU3Ma, bank BIIpaB€ OTKasaTh B
IIPOBEACHUHN onepaunﬁ 110 TUIATC)KHON KapTO4KE, B BBIHyCKC/HepeBI:IHyCKe TUTIATEKHOM KapTO4KH, 1100 B OJHOCTOPOHHEM IOPAAKE 3aKPLITh IJIATC)KHYIO KapTOYKY.

5.10. HUcxarouen

5.11. KumeHT caMOCTOSITENFHO HECET OTBETCTBEHHOCTh 3a IOCIEACTBHS HECAaHKIMOHHUPOBAHHOTO HCIOJIB30BAHUS KAapTOUYKM B ClIyyac YBEJIMYCHHS MM JIMMMHTa,
M3HAYaJIbHO YCTAHOBIEHHOTO baHKOM MO YMOIIYaHUIO, a TaKKe OTMEHBI KIMeHTOM orpaHMYeHH Ha OCYILECTBIIEHHE KAPTOUHBIX ONEpaIUi.

5.12. JlomomHMTENBHO, 1O KenaHnio KineHTa MoXeT ObITh yCTaHOBJICH JIMMUT Ha MOJIy4YeHHE HAIMYHBIX JEHET ¢ MePHOANYHOCTHIO IIMKIA: CYTKU WM KaJleHJapHbIA
MeCsIII.

5.13. JlumHuT Ha MOJTyYEHUE HAJIMYHBIX JIEHET B CYTKH HE MOXKET IPEBbIIIATh OOLIUI JIUMUT Ha OCYIECTBICHHE KAPTOUYHBIX ONEpaliii B CyTKH.

5.14. B cmy4ae oTcyTcTBUs yKa3aHHil 00 M3MEHEHMN/OTMEHE OTPaHHMUYCHHUH Ha CyMMY IUIaTeXei OCYIIECTBIIEMOH IO JIOMOIHNUTEIbHON KapTOYKE B 3asBICHUN Ha
MOJTy4eHHEe KapTOUYKH, TPUMEHSIOTCS CTaHIapTHBIE OTPaHUYCHHUS.

5.15. M3MmeHeHus/0OTMEHa OrpaHHYESHUI HAa CyMMY IUIATeXel, OCYILECTBISIEMOH 10 JIOTIOJIHUTENBHON KapTouke, 0pOPMIIEHHOE Ha TPEThE JIULO, TPUHUMAIOTCS TOJIBKO
ot KineHra (eprareiisi OCHOBHOM KapTO4kH) B (uiinase/oTaeneHnn puimana.

5.16. B ciyuae HEBO3MOXXHOCTHU TpejncTaBieHus KiMeHTOM 3asiBI€HHsS Ha YCTAaHOBIICHHWE OTPAHUYEHUH M0 KakuM- JHOO MpUYMHAM (Hampumep, HaxOoXJeHHe 3a
py6exxom) baHk MOXeT OCyIIeCTBUTh YCTaHOBICHHE/M3MEHEHIE/OTMEHY OTpaHIMYCHHS 10 KapTOYKe Ha OCHOBAaHUHM €TO YCTHOTO yYKa3aHHUs 10 TesIe(OHy omeparopa mocie
nneHtnukannu Kimenra Ha nepuon He Gosiee 3 (Tpex) KaseHIapHbIX JHEH. [lo ncredeHnn nepuojaa NeicTBIS/OTCYTCTBUSI OTpaHUYeHNs, yKkazaHHoro Kirentom no
TeneoHy onepaTopa, OCYIIECTBIIETCS OTMEHA OTPaHNYEHHS JIN00 YCTaHOBICHIE OTpaHINYEHHS, OTMEHEHHOT0/H3MEHEHHOTO Ha OCHOBAaHUH YCTHOTO yKa3auus Knnenta
Bbanky 1o renedony oneparopa.

5.17. Hacrosmum KiueHt, Oe3ycioBHO coryiaceH, 4YTO 3amuch meperoBopoB Kimenra c omepatopoMm mno TenedoHy, Npou3BeneHHass baHkoM mocpeacTBoM
3aIUCHIBAIOIIETO  YCTPOMCTBA, OyaeT SABIATBCA JIOCTaTOYHBIM JOKA3aTeNbCTBOM COMEpXaHWA, MocTynuBimero ot Kimerrta ycTHOro ykaszaHus o0
YCTaHOBJICHUW/M3MEHEHUH/OTMEHE OIpaHWYEHHs 10 KapTOuKe U pon3BeieHHoH bankom naentudukannu Kinmenra no renedony oneparopa.

5.18. HckmoueH.

5.19. Tlpu mpoBeneHnH JOOBIX MPUXOIHBIX U PACXOIHBIX KAPTOUYHBIX OMEparyii (B TOM YKCIIE BCEX BXOSIIUX U UCXOSIIMX MEPEBOJIOB) B paMKax IPEJOCTaBISIEMbIX
BankoM yciyr 1o Jio0bIM KaHaJIaM IpeloCTaBICHNUS YCIyr (B TOM YHCie MOCPEACTBOM YAAICHHbBIX KaHAIOB 00CTy>KUBaHus), baHK BIipaBe B 0/{THOCTOPOHHEM TOPSIKE
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YCTaHaBIMBATh/U3MEHATh OTPAHUYEHHS/TUMHUTEI Ha POBEICHNE OTACIBHBIX BUIOB KAPTOYHBIX ONEPAINii ¢ McHoIb30BaHneM KapTouku (kak 1Mo Buaam omnepanuii, Tak
U 10 30HaM 00CITy>KUBaHU ), KOTOPbIE pa3sMeleHbl Ha oduIMansHoM caitre banka mo aapecy bankffin.kz.

5.20. Bask BmpaBe HE MPOBOAWTH MO CUETYy C IUIATEIKHOW KapTOUKOM ONepariy 3a4iCICHUS/U3BATHS JEHET, eClI: a) OHH MPOTHBOpedaT 3akoHoAaTenbeTBy PK; b)
CyMMa pacXxOJHOH KapTOYHOW OIepalyy NPEBBIIIaeT OCTAaTOK JCHET Ha CYeTe ¢ IUTaTeKHOW KapToukoif; ¢) bankom mmm KimeHTOM yCTaHOBICHBI JIUMUTHI U (WIIH)
OorpaHMYEHUs] Ha MPOBEJCHUE KapTOouHbIX onepauuii; d) Kaprouka 3a0mokupoBaHa/u3bsTa, MO0 HCTEK CPOK €€ NEWCTBHS; €) yKa3zaHbl HEBEPHBIC/HEJOCTATOYHBIC
PEKBH3HTHI I OCYILIECTBICHNUS MJIATEKEH U IEPEBOAOB JICHET; ) KapTOuHast Oneparys SBIACTCS HECAHKIIMOHNPOBAaHHOM.
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CTATHS 6. PACCMOTPEHUE OBPAIIIEHUM IO HECAHKIIMOHUPOBAHHOMY ILUIATEXY M JIPYTUX
MPETEH3UHI 11O KAPTOYHBIM OITEPAIIMSIM.

6.1. Ilo Bcem criopam KimeHT/nepxartens KapTouky o0paiiaeTcsi ¢ IMCbMEHHBIM 3asiBIeHHEM B baHk.

Bank B cimy4ae mpuHsATHS OOpallieHus 10 HECAaHKIIMOHUPOBAHHOMY ILIATEXKY BBICTYMAeT Mepell CUCTEMOM IUIAaTEKHBIX
Kaproyek oT umMmeHu KimeHrta/mepxarens kapToukd. K 3asBieHHIO 110 HECaHKIIMOHMPOBAHHOMY IUIaTexXy KimeHT
MPUJIAracT TOPTOBBII YEK U MHBIE JOKYMEHTHI 110 HECAHKIINOHUPOBAHHOMY IIIIATEXKY.

6.2. baHK He MIPUHUMAET K PACCMOTPEHHUIO OOpaIeHUE 110 HECAHKIIMOHUPOBAHHOMY TUIATEXKY MM JPYTYIO IPETEH3HIO,
npenpaBieHAy0 KimeHtom/mepkareneM KapToukd mo uctedeHnu 35 (TpuamaTé msaTH) KajdeHIApHBIX THEH C JaThl
OCYIIIECTBJICHUS aBTOPU3ALIH.

6.3. Cpox paccMoTpeHHs OOpallleHHs] 10 HECAaHKIMOHMPOBAHHOMY ILIATEXKY OINpPEICIsIeTCs] MPaBUJIAMH IIIaTEKHBIX
CHCTEM U MOXKET COCTaBIATH A0 180 KanmeHmapHBIX AHEH ¢ maTel oOpamenns Kimenra/nep:xarens kapTodku B bank ¢
MIUCbMEHHBIM 3asIBJICHUEM.

6.4. baHk He NpUHMMAaeT K PacCMOTPEHHIO OOpallleHHe MO HECAHKIMOHMPOBAHHOMY IUIATEXKY MO BHUPTYalbHBIM
KapTO4yKaM, KpOME ONepanii, IPOU3BEICHHBIX MOCIE OJIOKMPOBAHHS KapTOUKHU €€ AepKaTeseM.

6.5. B cmydae 000CHOBaHHOCTH OOpAICHMS MO HECAaHKIMOHMPOBAHHOMY IUIATEKy WIIM Ipyrod mpereHsuu Kimenra,
baHk BoccTaHaBiMBaeT CyMMy KapTOYHOI onepaluy Ha TekylieM cyere B TeyeHue 10 (mecsitn) pabounx IHEH, C ATkl
OKOHYaHHMS paCCMOTPEHHMS IPETCH3HH.

6.6. Ilpm ocymecTBIeHNN HECAaHKIMOHMPOBAHHOTO IUIATEXa IOCIIC BCTYIUICHHS B CIITy Y BEIOMIIEHHS 00 yTepe, Kpake
WIN HECAaHKIMOHUPOBAHHOM HCIIOJb30BAaHMM KapToukd, baHk Bo3dMmemaer KimeHty yOBITKH, CBSI3aHHBIE C
OCYIIECTBICHHEM HECAaHKIIMOHUPOBAHHOTO IIJIaTeska. B MHBIX ciydasx baHk He HeceT OTBETCTBEHHOCT 32 OCYIIIECTBIICHHE
HECAaHKIIMOHMPOBAHHOTI'O IIaTeka U He Bo3MelnaeT KimeHTy npuuuHeHHbIe YOBITKY.

6.7. B cinyuae HeoOocHOBaHHOCTH oOpareHus KineHTa o HecaHKIMOHUPOBAHHOMY IUIATEXKY WIH JPYTod MPEeTeH3HH,
Bbank BripaBe B 6€3aKLENITHOM MOPSIIKE 3BT C TEKyIero cuera Kimenra cyMMy Bcex pacxo/ioB, TIOHECEHHBIX baHKoM B
CBA3U C YPEryJIMPOBaHUEM CIIOPHOM CUTYaIUH.

6.8. bank He Bo3Mmemaer KnueHTy yOBITKH, CBSI3aHHBIE C OCYIIECTBJICHHUEM HECAHKIMOHMPOBAHHOTO ILIATEXka, eCIIN
OyneT ycTaHOBIEHO, uTo KimeHT/neprkaTens KapTOUKH Y9acTBOBAI B OCYILIECTBICHUH HECAaHKIMOHUPOBAHHOTO IIIAaTEXa
WJIN COJIEHCTBOBAII €TO OCYLIECTBICHUIO.

6.9. Cpox paccMOTpeHHs JpPYTMX IPETEeH3HH OIpeessieTcsl JeHCTBYIOIIMM 3aKOHOAATeNbcTBOM PeciyOnukn
Kazaxcran.

6.10. epxaremo Kaproukym pexkoMeHIyeTcs COXpaHSATh YEeKH MiIs ydera pacxojoBaHus neHer Ha Cuere n
yperynupoBaHHs BO3MOXHBIX CIIOPOB;

6.11. Ilo Bcem criopam Jleprxarens KapTouku oOparaercsi ¢ TUCbMEHHBIM 3apocoM B baHk, KOTOPBIN B cilyyae MpUHSITHS
nperensun BeicTymaeT nepenq MIIC ot mmenm [lepxkatens Kaprtoukum. B cimydae oOocHOBaHHOCTH mpereH3nu baHk
BOCCTaHABJIMBACT CyMMy oneparyu Ha Cuete;

6.12. B ciyuae o6ocHoBaHHOCTH npeteH3uu Jleprxkarens Kaprouku baHk Ha OCHOBaHUH IPOU3BEICHHOTO PacCieI0BaHuUs
MOXET OTMEHHTH COOTBETCTBYIOIIYI0 KapTouHyI0 omeparyio 1 OCyIIeCTBHTh BO3BpaT cyMMbI KapTouHoii oneparyu, eciu
TaKoil BO3BpaT BO3MOXKEH. B cirydyae 000CHOBaHHOMW ITPETEH3UH JAEHBIU MOJIekaT BoccTaHOBIeHHIO Ha Cuet [lepxarens
KapTOYKH I10 OKOHYAHHWIO IIOJHOTO YPETYJIMPOBaHMS CIIOPHOI omepamuu ¢ ApyruMu baHkamMu M MEXIyHApOAHBIM
apourpaxem MIIC;

6.13. IIperensuu no cnopusiM Kaprounsim onepaiusM, coBepiieHHbIM B bankoMmaTax baHka, moyiexxaT pacCMOTPEHHUIO
TOJIBKO TIOCJIE BBISICHEHUS IPUYMH HEBBIIa4M HAJIMYHBIX JIE€HET U [0 pe3yibTaTaM MHKaccauuu bankomara;

6.14. Jlepsxaresnb HeceT OTBETCTBEHHOCTh IO OIUIATE KOMHMCCHH 332 PaCCMOTPEHHE CIIOPHOW TPaH3aKIMU B apOHTpaxe
MIIC. B ciiygae He0OOCHOBaHHOW IPETEH3UH CO CTOPOHHI JlepikaTesis KapTOYKH CTOMMOCTD PAaCCMOTPEHUS apOUTpakHOM
KOMHCCHEHN OTTaYMBaETCsl B COOTBETCTBUH C yCTaHOBJICHHBIMU Tapudamu MIIC;

6.15. B cmyuae napymenus [epxkarenem Kaprtoukn OOmumx VYcnosuit bank Bnpase 3abiokuposath Bce Kaproukw,
BEITyIIeHHEIE 110 CUeTy.

CTATbHS 7. HIPEKPAIIIEHUE OBCJYXUBAHMS CYETA C ITATEXKHOM KAPTOUKOM

7.1.  Kaxnas n3 CTOpoH BIIpaBe pacTOPrHYTh MPABOOTHOLICHHS U IPEKPaTUTh 00cmy)uBanue o Kaprouke, yBenomus
npyryto CtopoHy He mosmHee, deMm 3a 10 (mecsATh) KalneHAApHBIX IHEW J0 JaThl (PaKTHUIECKOTO MPEKpalleHUs
MIPaBOOTHOIIEHHUH, IPETyCMOTPEHHBIX HacTosuMu O0muMu Y clioBUsSMU. Y BeoMiieHue banka Mpou3BOINUTCS OHUM U3
HIDKEYKa3aHHBIX CIIOCO0O0B!

a. ornpaBku CMC-yBenoMiieHHs Ha MOOMIIBHBIN HOMEp, Yka3zaHHbIH Kitmentom nmpu nomyyennn Kaproukwy;

b. oTnpaBkM MUCEMEHHOrO YBEJOMIICHHS TI0 MOYTE UK KYPbEPCKOil CBS3bIO;

C. OTIPaBKHU yBEIOMJICHHS Ha JIEKTPOHHYIO M0YTY, YKa3zaHHyto Kinenrom npu noixydennn Kaprouku.

OrtmpaBiieHHOE YBEIOMIICHUE CYMTAETCS OITYUYCHHBIM OJHUM U3 HHXKEyKa3aHHbBIX CIIOCOOOB:

€. IIPU OTIIPAaBKE HAPOUHBIM (KYpPbEPOM) — B I€HB MOJIyU€HHsI C COOTBETCTBYIOIIEH OTMETKOM;

f. mpu oTmpaBke miucbkMOM — Ha 3 (TpeTHil) A€Hb MOCe OTIPaBKH (10 JaTe TOKYMEHTa, BBIAAHHBIM OMEPAaTOPOM MOYTHI MPH

OTIpaBKe);

g. mpu otnpaBke CMC-yBenoMIIeHHsI Ha HOMEp MOOWIBHOTO TenehoHa - B ICHb OTIPABKH;

h. mpu otnipaBke yBenomienus uepes cucremy JIBO - B IeHB OTIIPaBKH;

i. IIpH OTIPABKE DIIEKTPOHHOM ITOYTOM - B JIEHb OTIIPABKH.

7.2. Tlepeebinyck bankom Kaproukwm He ocymiectrisercs, 1 Kaprouka aHHYJIMPYeTCS B yKa3aHHYK baHkom maty
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pacTopsKeHHs U Tipekparenus oocayxusanust Kaprouku. I[Ipu atom, Bauk Brpase 6imokuposars KapTouky n/uim cuer ¢
TUTATEKHOM KapTOYKOH M He MpOoBOAMTH Mo KapTouke/ cUeTy ¢ IUIATeKHONW KapTOYKOHN OTepaIii 3a4iCcieHus/ CIHCaHns
JICHEeT, C JaThl HampaBieHUs KIIMEHTY COOTBETCTBYIOINETO YBEIOMJIEHHS O PpACTOP)KCHHH IIPAaBOOTHOIICHUH W
npeKparieHnn obcayxuBaansa Kaproukn.

7.3.  KimeHnt o0s3yercs MOTacuTh MMEIOMIYIOCS 3aJ0JDKCHHOCTh HE MO3THee, 9eM 3a 5 (IATh) paboumx IHEH 1o
yKa3aHHOH B yBEIOMJICHMH baHKa maThl pacTOpKEHHS M MpEeKpaIieHus OOCIyXHMBaHHS IUIATCKHBIX Kaprodek. Ecim
KnneHT He HWCHONHAET NMPEXyCMOTPEHHBIE HACTOSAMMMH IyHKTaMH OOMMX YCIIOBHI OOS3aHHOCTH, OOCITy>KHBaHHUE
KapTOYKH JAEHCTBYET B COOTBETCTBYIONIEH YacTH A0 MOJHOTO HCTOJHEHHS KiHMeHTOM CBOMX 00S3aTeNnbCTB II0
00CITyKMBaHHIO KaPTOYKH.

7.4.  IlomaBas NMCbMEHHOE YBEAOMIICHHE O PAaCTOPKEHUH TpaBooTHoIeHNH, KinenT Bo3Bpamaer B bank Bce Kaprouku,
BBIITYLIIEHHBIE B COOTBETCTBUHM ¢ HAacTosiuMu OOrmmmu ycnosusiMu. Eciu ipu moniaue B BaHK MICEMEHHOTO yBEJOMIICHHS
0 pacTopskeHHH INpaBooTHomeHuH KiueHT Bo3Bpamiaer B bank He Bce Kaprouku, BeIMylieHHbIE 1O 3asBICHUIO Ha
OTKpbITHE cueTa/ JloroBopy O Bblauye M HCIOJIB30BAHUM KOPHOPATUBHBIX IUIATeKHBIX KapTouek AO «bank ®dpumom
O®unanc Kazaxcran», To NUCbMEHHOE yBenomieHue KimeHTa O pacTOpKEHMM NPaBOOTHOLIEHMH M IpEKpallleHUuu
oOciyxuBaHUA NpuUHUMaeTcst baHkoM Tonpko mmocie OJIOKMpOBaHMS HEBO3BpaIleHHBIX Kaprouek, omnatsl Knmentom
CTOMMOCTH X OJIOKUPOBaHUs (B cIydae HEOOXOAMMOCTH) U IPOBepKU paboTHHKOM baHka dakra nx 0J10KMpOBaHHUS.

7.5. B ciyuae annynupoBanus KapTouku (eciid B COOTBETCTBHH C 3asiBICHHEM Ha OTKPBITHE cueTa/J[oroBopoM o BbIaue
U HCIOJIb30BAHUM KOPIOPATUBHBIX IUATEXHbIX KapTouek AO «bank ®punom @unanc Kazaxcran», Knuenty He
BBINTyLIIEHBl HHBIE KapTouky) o0Ciy)KMBaHHE KApTOUKU JISHCTBYET B COOTBETCTBYIOIIECH YaCTH JI0 MOJHOTO HUCIIOJHEHUS
Knmnentom cBomx 00s13aTebCTB IO 00CITY>KUBAHHUIO IUTATSKHON KaPTOUKH.

7.5-1. B cimy4yae okoHUaHHMS CpoKa JedcTBHA KapToUuky 1 HEIpeICTaBIEHHUS COOTBETCTBYIOIIETO 3asIBICHHS O TIEPEBBITYCKE
Kaprouku, a Takxe mpu oTCyTcTBHM 3amomkeHHocTn Knmenrta mepen bankow, ycnoBus Hacrosmux OOmmx YcinoBui,
IIPEAyCMOTPEHHbIE B YaCTH BBITyCKa U 00CTyKHBaHU KapTOUKH, MpeKpalaoT CBoe JeHCTBHE.

7.5.2. B cnyyae 3aKpbITHS CUETA C IJIATEKHOM KapTOUKOi B cooTBeTCTBUM ¢ MyHKTOM 1.20. CraThu 1 Paznena 1 «Texyuue
cueta/CriennanpHble cueTa» Kaprouka 3akpeIBaeTcs 6€3 MpeABapUTEIbHOTO/ IOMOTHUTENBHOTO YBEAOMIICHUS.

7.6. Tlopsanok W WHBIE OCHOBAaHHUS PACTOPXKECHUS MPABOOTHOMICHWH WM TPEKpaIleHHs OOCITY)KMBaHMS IIIATEKHBIX
KapTOUeK, a TaKXKe IMOCIEICTBUS TAKOro pacTtopkeHus peryiaupytorcs nm. 1.19. - 1.20. Crateu 1 pazgena «Tekymue
cueta/CrienialIbHBIE CUETaY.

CTATDBS 8. TIPABA U OBA3AHHOCTH CTOPOH

8.1. Bauk BIpaBe:

8.1.1. Orkasare B coBepmeHnn oneparmii o Cuery KimeHta B ciydasx, mpexycMOTPEHHBIX HacTosmmmu OOmmMu
YcroBusiMA, BHYTPEHHIMH JTOKyMEHTaMH baHka, TeHCTBYIOIINM 3aKOHOIaTeIbcTBOM PecryOnmkn Kazaxcraw;

8.1.2. Otka3ath B OTKPHITUH OAHKOBCKHX CUETOB, 32 MCKIIFOYCHHEM KOPPECHOHACHTCKUX CUETOB, a TaKKe OaHKOBCKHX
CYETOB, MPEJHA3HAYCHHBIX IS TONYYEHUs IMOCOOMH M COIMATbHBIX BHIIUIAT, BBIIAYUBACMBIX W3 TOCYIapCTBEHHOTO
oromxkera u ['ocymapcTBeHHOro (hOHIA COIMANTBHOTO CTPaXOBaHUS, IICHCHH, BHIIIAYMBACMBIX W3 TOCYIAapCTBEHHOTO
OrokeTa 1 (WIK) €IWHOTO HAKOIUTEIEHOTO TIEHCHOHHOTO (poHAa, ¥ (W) J0OPOBOIEHOTO HAKOIIUTEIEHOTO TICHCHOHHOTO
¢doHma, adMMEHTOB (JEHET, NpeIHAa3HAYCHHBIX Ha COJCp)KaHWE HECOBEPIICHHONETHHX ¥ HETPYIOCIIOCOOHBIX
COBEPIICHHOIETHUX NIETel), a Takke OAHKOBCKHUX CUETOB II0 JOTOBOPY 00 00pa30BaTeIbHOM HAKOMUTEIHFHOM BKIIAIC,
3aKIIFOYCHHOMY B COOTBEeTCTBHH ¢ 3akoHOM PecnyOmumkm Kazaxcran «O TocymapcTBeHHOH 00pa3zoBaTelbHOM
HAKOIIUTEJILHON CUCTEMEY:

- HAJIOTOIUIATEIbIINKY, IPU3HAHHOMY Oe31eHCTBYIONINM, B ITOPIIKE, OonpeaeiIeHHbIM cTaTtheit 91 Hamorosoro Konmekca
Pecrry6nmuku Kazaxcran;

- HAJOTOIIATENBIINKY, WMEIomeMy B baHKe OTKpBITBI OaHKOBCKHII CYeT, HAa KOTOPBI HAJOTOBBHIMH OpTaHaMH
BBICTABJICHBI MHKACCOBBIE PACTIOPSIKEHUS WM PACTIOPSDKEHHS O TIPHOCTAHOBICHHH PACXOAHBIX ONepannii Mo OaHKOBCKUM
cyeTaM HaJOTOIUIATeIbIINKA;

- HAJIOTOIIIATENBIINKY, IMEIOIIEMY HAJOTOBYIO 33J0JDKEHHOCTD, 3aJJ0JDKEHHOCTD MO COLMAIBHBIM TUIATeXaM;

- Knmenty, ecnm yxe oTKpsIT B banke Texymiwii caeT (IIpH MpeAOCTaBICHUH B MPOIECCE MOJAYX 3asSBKU Ha MOJIy4YCHHE
3aiima banky 3asBieHNs Ha OTKPBITHE CYETa TIOCPEICTBOM BeO-caiita banka).

8.1.3. Ortka3ath B NpUHATHH yKazaHus KimeHta npu oTtcyTcTBUHM cyMMbl JieHer Ha Cuere KireHTa, 10oCTaTOYHON IUist
HCIOJIHCHHUA 3TOT0 YKa3aHusl, B 3aKPbITUN Cuera Knnenra IIpU HAJIMYMHU HCUCIIOJTHEHHBIX Tpe6OBaHHﬁ K quTy KHI/ICHTa,
a TaK)K€ MHBIX CITydasiX, MPeAyCMOTPEHHbIX [[eliCTBYIOIMNM 3aKOHOJATEIHCTBOM;

8.1.4. 3ampammBats y KireHTa 10OKYMEHTHI, IOATBEPIKAAIONINE 000CHOBAHHOCTH POBEICHHS TUIATEIKA U OCYIIECTBICHHS
BAJIIOTHBIX OTIEPALIHH;

8.1.5. B 0gHOCTOpPOHHEM MOPSAKE BHOCHTh M3MEHCHMS B Tapu(bl ¥ HHBIC YCIOBHsS OaHKOBCKOTO 00OcCiyxuBanus. O
BHECCHHBIX M3MeHeHUIX bank mapopmupyer KimenTa B cootBercTBIE ¢ OOmMMHU Y CIIOBHSMUY;

8.1.6. Bakpeith Cuer/ cUeT ¢ IUIATEIKHOW KapToukod KimeHTa B cCiydasx, HPEAyCMOTPEHHBIX JleHCTBYIOIIMM
3aKOHOJATEIbCTBOM, U HacTOAIMMU OOmmMu Y CJI0BUSAMY,

8.1.7. JleberoBarp Cuer w/mnm B OC3aKUCNTHOM TIOpPSAKE ©O€3 IOMOJHHUTEIBHOIO IHMCHMEHHOTO —COIJIACHS
Knnenra/Jlepxarens Kaprouku m3siMats co CueTa n/nim ¢ JII0ObIX 0aHKOBCKUX c4eToB KimeHTa, OTKpHITHIX Kak B banke,
TaK ¥ MHBIX OaHKaX, IEHBIW Ha CyMMY HEHCIIOJIHEHHBIX 00s3aTenscTB Kimnenrta nepen bankom;

8.1.8. Orka3zaTp B BblIycKe KapTouku KiMeHTy iy ero 10BEpeHHbBIM JIUIAaM 10 COOCTBEHHOMY YCMOTPEHHUIO;
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8.1.8-1. OmpenensaTs cmocob BBITycKa U MepeBhITycka KapTouku (B 3JIEKTPOHHOM BHIIE, HA IDIACTHKE, IIPOYEE) COTIIACHO
npoxykram banka, n mpegoctaBiaTe KimeHTy ux B TOM cenudukanyy (B TOM 4uciIe BUIE, QyHKINH, XapaKTEPUCTHKAX,
Iu3aiiHe, mpouee), KOTOpas Ha MOMEHT IEPEeBBIMYCKa HMPUMEHSETCs)/ HCIONb3yeTcs B baHKe Uil SMHUTHPYEMBIX MM
Kaprouek;

8.1.9. OcymecTBIATh HHBIE TIPaBa, MPELyCMOTPEHHBIE J[eHCTBYIOMNM 3aKOHOIaTEIECTBOM;

8.1.10.B ciydae ecnu mo OCHOBaHHSIM, MPEIYCMOTPEHHBIM 3aKOHOAATeNbCTBOM PecmyOmukn KasaxcraH, pacxomHsie
OTIepaIuy MO TEKyIIeMYy CUeTy OyIyT IPHOCTAHOBJIEHBI M/MIN Ha TEKYIIUHA CUET/ONPECIICHHYI0 CyMMY TEKYIIEro cuera
OyZeT HaJIOXKEH apecT/ pacHopsHKEHHE O MPHOCTAaHOBICHUH PAaCXOJHBIX onepanuii BozHarpaxaeHue 1Mo TeKyIeMy cueTy
OyZeT HauYUCIITECS M BBITUIAYMBATHCS TOJIBKO Ha OCTATOK CyMMBI Ha TEKYIIIEM CUETE, Ha KOTOPYIO HE PaclpOCTPaHSIIOTCS
BBIIIICYKAa3aHHBIE OrPAaHWYEHHSA, 1O CHITUS YNOJHOMOYEHHBIMH OpPTaHaMH B COOTBETCTBHH C TpPeOOBaHHAMHU
3akoHoaTenbeTBa PK yKka3aHHBIX B HACTOSINEM ITYHKTE OTpaHHYCHUI;

8.1.11. PacToprHyTh JIeJIOBbIC OTHOLIEHHUS B OJJHOCTOPOHHEM IOPSJIKE B CiIyyae HapylieHus: KiineHToM 3aKoHOAaTenbcTBa
Pecniy6nmku Kazaxcran, BHyTpeHHHX HOPMATHBHBIX JJOKyMeHTOB baHka, noroBopa n Hactosmux OOmux Y cioBHid.
8.1.12. [IpuoctanoBuTh onepauuto KimeHra wiam 3aMopo3uTh cpeiactBa Ha Cuere/ cyeTe C IUIATEKHOW KapTOYKOH B
COOTBETCTBHUH C TPeOOBaHUIMHU 3aKOHOAaTeNbCTBA 0 [TIO1/DT.

8.1.13.TlepenaBath mpaBa TpeOOBaHU MO 3a0/DKCHHOCTH, oOpa3oBagiieiicss y Kimenra mo CueTy/ cueTy C IIaTe)KHOM
KapTO4KoH nepes baHkoMm Ha nocyne0HOe B3bICKAaHHUE M YPETYJIMPOBAHUE TPETHUM JIMLAM, B TOM YUCIIE KOJUIEKTOpaM, 0e3
yBegomienust Kienra o Takoil nepenaye.

8.1.14. BipaBe 4acTHYHO/TIOJIHOCTBIO, B Tpe/eNiaX YCTaHOBJIEHHOTO pa3Mepa 3alpelieHHs I10JIb30BaHHs JIeHbraMHu,
IIPUOCTAHOBUTH aBTOPHU3ALMIO KAPTOUYHBIX ONEpaluii, a Tak)Ke He UCIOIHATh INOCTOSHHOE PACIOpSHKEHUE OTIPaBUTENSA
JICHeT 10 WHBECTHIHOHHOW KapTouke/CuéTy ¢ miIaTé&KHOM KapTOYKOW B INEpHUOJ BpPEMEHH, KOrJa Ha JEHbI'M Ha
HMHBECTHUITUOHHON KapTouke/CuéTe ¢ mIaTéXHON KapTOUKOH HAJ0KEH apecT W/UIIK M0 HUM MPUOCTAHOBJICHBI PACXOIHBIC
omepanud B COOTBETCTBHM C JICHCTBYIOLIMM 3aKOHOJATEIbCTBOM, JO BO30OHOBJICHUS PACXOIHBIX OIEpaluid Mo
WHBECTHITUOHHON KapTouke/CUETy ¢ TUIATSKHOW KapTOYKOM.

8.2. KumenT BIpaBe:

8.2.1. Ilo cBoemy ycMoTpeHHIO pacnopsbkathes aeHbramu Ha Cuere KimenTa ¢ yuerom TpeGOBaHHMN M OrpaHMYEHUH,
ycTaHOBIEeHHBIX OOMMME Y CIIOBUSMY, BHYTPEHHUMH JOKyMeHTaMH banka 1 JledCcTByOIMM 3aKOHOAATEIbCTBOM;

8.2.2. Tlomyuars BbInKCKH (cripaBkn) o Cuery;

8.2.3. 3akpeite Cuer B cooTBeTcTBHM ¢ OOmME YCIOBHAMH, BHYTPEHHUMH NOKyMeHTaMu baHka u JleHcTByrommM
3aKOHOJIATEIbCTBOM, IIPH YCJIOBUH MOJHOTO HAJJIEKAIETO UCTIOTHEHHS 00s3aTeNIbCTB;

8.2.4. OcymecTBIATh NHBIE TIPaBa, IPEyCMOTPEHHBIE JIeHCTBYIOINM 3aKOHOJATEILCTBOM;

8.2.5. Kimenr npuHuMaer Ha ce0s PHCK JOCTyNa TPETbHX JIMI K OTKPHITHIM KaHalaM CBS3H, B CBS3HM C HX
HE3alUIIEeHHOCThI0 cucTeMaMu Oe3onacHocTH banka, B Tom unciie SMS, e-mail, ¢axc, TenedoH u T.11., B ciaydae, eciu
Hepsxarens KapTouky HHUIMUPOBAI 3aIPOC IO YKa3aHHBIM KaHaJaM CBSI3M WM Jaj yKa3aHWE O HAIIPABICHUH CBEJICHUI
10 yKa3aHHBIM KaHaJaM CBSI3H;

8.2.6. B ir000# MOMEHT OTKa3aThCsl OT MMOJIL30BAHMS JOTIOJHUTENILHBIX yeayT banka. J[jis 0Tka3a oOT moJIb30BaHusI 000
n3 ycayr KnmeHT o00s3aH IpenocTaBUTh B OTAesieHHEe baHka 3asBieHHe, NOANHUCAHHOE COOCTBEHHOPYYHO, IIO
ycTaHoBIeHHON bankoMm dopme.

8.3. bBank 00s3yeTCs:

8.3.1. Ilo TpeboBanumto npenocTapisite Kimenty Boinucku (crnpasku) o Cuery Kinenra;

8.3.2. Ilpu monyuenunn ykaszauusi Kiinenra o nposenenun omnepanuii mo Cuery Kiinenra uCromHUTh 1100 MOTHBUPOBAHHO
OTKAa3aTh B €T0 UCTIOJIHEHUH B OPSIIKE U CPOKH, IPETyCMOTPEHHbIE [lefiCTBYIONNM 3aKOHOIaTETILCTBOM;

8.3.3. Ucnonusare ykazanus, npexbsBieHHble k Cuery KimeHnra, B Topsake M O4YepeHOCTH, NPeIyCMOTPEHHBIE
JleicTBYOIUM 3aKOHOJATEIBCTBOM.

8.4. KumeHnr obs3yercst:

8.4.1. HecTu noyHy!0 OTBETCTBEHHOCTD 32 UCIOJIb30BaHUE Bcex Kapt, BbiiaHHbIX 110 ero Cuery;

8.4.2. OmraunBaTh Bce KOMHCCHOHHBIE cOOpbl baHka B coorBercTBHM ¢ Tapudamu;

8.4.3. CBOEBPEMEHHO U B TIOJIHOM 00bEMe BBIMOJIHATH CBOM 00s3aTENIbCTBA B TOM YHCIIE MOTAIIATh 33JJ0JDKEHHOCTD 110
Cuery/ cueTy C IIaTeKHOH KapTOYKOH;

8.4.4. TlpenocraBisath B baHk MHpOpMaiuioo 00 M3MEHEHWH CBOMX KOHTAKTHBIX JIaHHBIX, YKA3aHHBIX B IOCJEIHEM
MMCbMEHHOM coo0mieHny B baHk, B TeueHne 3 pabo4ynx JHEH;

8.4.5. IlpenocraBisath HeoOXomumble baHKy JOKyMEHTHI B COOTBETCTBHMHM C TpeOoBaHMsAMHU JlelicTByromero
3aKOHOJATeIbCTBA;

8.4.6. Boamermars Bce pacxo/sl, moHeceHHble bankom o Bune Kinenra;

8.4.7. HesamemmrensHo yBenomisath baHk 00 yrtepe, Kpaxe, HECAaHKIMOHHPOBAHHOM JOCTYNE TPETbHX JHI[ K
Kaprouke/CdeTy MICbMEHHBIM WIIH YCTHBIM 3asiBiieHHeM B bank cormacHo OOmmM Y ClIoBUsM;

8.4.8. BosBparuth B bank ommOouHO 3auncieHHyl0o cymMmy Ha Cuer B TeueHHME 2-X JHEH €O JHA NOJydYeHHs
COOTBETCTBYIOIIEr0 YBeaomiieHus ot banka;

8.4.9. Kuwmenr/[lepskarenb KapTOUKH 00513yeTcsl HAIEKHO XPaHUTh KapTOUYKY HE Ilepe/iaBaTh e AJIs HOJIb30BaHUs TPETbUM
mnam. He pasrnamars tpersum sniam ceoid [TMH-kon, kogoBoe cioBo, mapois 3D Secure. Kinent//lepskarens KapTouku
HECET MOJIHYI0 OTBETCTBEHHOCTH 3a pasriamenue Kimentom/ Jlepxkarenem KapToukd TpeThuM JmnaM PIN-koma, maposst
3D Secure B pazMepe MPOBEACHHBIX KAPTOYHBIX ONEpaIlnii;
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8.4.10. ITIpu pacTop>keHUH MPaBOOTHOIICHUH U MPEKpaIIeHns: 00CTyKHBaHUS IDIATEKHBIX KapTOYeK BEpHYTh B baHK Bce
Kaprouxkw, Beimymenssie mo Cuery;

8.4.11. Hectn monHYyI0 MaTepHaIbHYIO OTBETCTBEHHOCTh 3a JEHCTBHSA, CBS3aHHBIC C HapyIIeHHWeM TpeOGoBaHUi OOmmx
VcaoBui;

8.4.12. Hemennenno oOpatutbes B bank st OnokupoBanus yciryru SMS-mHpOpMUpOBaHHS B CiTydae yTepH/XUIICHHS
COTOBOTO TenedoHa, Ha HOMEpP 10 KOTOPOMY TIPEIOCTaBILIIOTCS yeiuyru SMS-urpopmupoBanus;

8.4.13. BeImonHATE HHBIE 0043aHHOCTH, IPEIyCMOTPEHHBIE JeHCTBYIOMM 3aK0OHOAaTeNbCcTBOM Pecryonmkn Kazaxcran.

CTATBA 9. OTBETCTBEHHOCTbDb CTOPOH

9.1. CtopoHBI HECYT OTBETCTBEHHOCTh 3a HEWCIOJHEHHE/HEHAJIe)Kallee WCIIONHEHHE CBOMX O0SM3aTEIbCTB B
coorBercTBHH ¢ OOIIUMH YCIOBHSAME M 3aKOHOIATeICTBOM PecryOnuku KasaxcraH, eciii TOJIBKO TaKOe HEMCTIONHEHHE /
HEeHaJJIe)KAIee UCIIOTHEHHE He SIBUJIOCHh CJIEICTBUEM OOCTOSITENBCTB HEMPEOAOTUMONM CUITI, 0 KOTOPhIMH CTOPOHBI
MMOHUMAIOT: CTUXUIHBIC OCICTBHUSA, COIMATIBHBIC KATAKIU3MBI, JCHCTBHS, PEIICHUS OPraHOB BIACTH M WX JOJDKHOCTHBIX
JIMII, B TOM 4YHCJIC HaI_II/IOHaJ'H)HOFO BaHKa Pecny6m/11<1/1 Ka3ax0TaH, 3anpeu1a}01une HJin OFpaHI/I‘H/IBaIOIlII/Ie JACATCIBHOCTD,
HETOCPEJCTBEHHO OTHOCSIIYIOCS K mpeamery OOIIUX YCIOBHM, Opyrue OOCTOSATENbCTBA, BICKYIIHE 3a COOOW OTKa3
TCXHUKHU, C6OI/I HpOFpaMMHOFO O6eCHe‘IeHI/IH, CHUCTEM IIOogayu 3J'IeKTpO3HepFI/II/I nu nepeﬂatm JAaHHBIX I1O HpI/I‘II/IHaM, HC
3aBucAIMUM 0T CTOpOH.

9.2. Ilpu HaCTyIUICHUHM OOCTOSTEIILCTB HEIMPEOJOIUMON CHJIBI CPOK HCIOJHEHUs 00s3arenbctB CtopoH 1o OOImmM
YCIIOBHSIM OTOJIBUTACTCSI COPA3MEPHO BPEMEHH, B TEUCHUE KOTOPOTrO OyIyT ACHCTBOBATH TAKHE OOCTOSTEIBCTBA.

9.3. bask HeceT OTBETCTBEHHOCTE 3a:

. pa3rnameHHe BaHKOM I/IH(i)OpMaI_II/II/I TpeTLI/IM JIMam 1o TeKyH_[I/IM cycTraM, 3a UCKIIIOUCHHUECM cnyqaeB, Koraga BaHK
HaMepeH yCTYMUTh TPEThUM JIMaM TpaBa (YBegoMJIeHHsI) 0 Bo3MenleHnto KinrentoMm 3a10KeHHOCTH WM TTOPYYHTh
TpeTbI/IM JIMIIaM B3BICKAHUEC C KJ'II/IeHTa, a TAKXXC B HHBIX cnyqaﬂx, yCTaHOBHeHHLIX 3aKOHOAATCIILCTBOM PeCHyGﬂI/IKI/I
Kazaxcran u O01IUMH yCIIOBHSIMU;

. omuO0YHO Npou3BeeHHY!O 1o BiHE banka Kaprounyro onepanuto. OTBeTCTBEeHHOCTH baHka B 3TOM cityuae
OTPaHUYMBACTCSl OTMEHOM OIIMOOYHO OCYIIECTBICHHOH KapTOYHOW ONepanuy.
. 3aJIepKKyY 3a4MCIICHHUS Ha TeKYIIUil CUeT JeHer, IOCTYNHUBIINX B 1oNs3y KinenTa (pu ycnoBur nomydeHust bankom

BCEX HCO6XO,I[I/IMBIX INIATCXKHBIX U WHBIX ,I[OI(yMeHTOB), a TAaKXKC 3a 3a/ICPIKKY UCIIOJTHCHUA yKaSaHI/Iﬁ KnHeHTa/I[epxcaTen;{
KapTO‘IKI/I, MpeACTAaBJIICHHBIX B baHk B cooTBeTCTBHH C O6H.[I/IMI/I YCJIOBUSAMMU.
9.4. baHK HE HECET OTBETCTBEHHOCTH 3a:

. nociencTBus (B ToM umcie yObitkm  Kimenra//lepkartenst KapTOYKH), CBS3aHHbIE C  HapylICHHEM
Knuenrom//lepxatenem Kaproukn npaBui 6€30MacHOCTH ITPH MOJI30BAHUH IIATE)KHON KApTOUKH;
. MOCJIC/ICTBUS ~ HECAaHKIIMOHUPOBAHHOTO  HCIIOJIb30BAHWS ~ KAapTOYKM 110 NPUYMHE  yBEIWYEHHS/OTMEHBEI

Knuentom/[Iepxarenem KapTouku orpaHndeHnii Ha OCYIIECTBICHNUE KAPTOYHBIX OIMEpaIiii, yCTaHOBICHHOT0 baHkoM 1o
YMOJIYaHHUIO.

. OTKa3 TpeTheil CTOpOHBI B 00CTy>kuBaHnu Kaprouku mim npoBenenns KaprouyHoi onepamuu;

. Ka4ecTBO TOBApPOB, padOT U yCIyT, MPUOOPETESHHBIX C HCIOIb30BaHneM KapTouku;

. HEBO3MOXKHOCTB OCYIIECTBIICHI KapTOUHOI omeparuu mo TeXHHISCKUM MPUYUHAM (HEHCIIPABHOCTD JIMHUH CBS3U
100 KOMMYHHUKAIIHOHHOTO 000pYAOBaHHS, HAXOAIIETOCS BHE TIPsMOTo KOHTpOJs baHka);

. MOCIIEICTBUS HECBOEBPEMEHHOT'O OJIOKUPOBAHUS Kimentom/Jlepxarenem Kaptouku,
yTepsHHOI/yKpaneHHOH KapTouky, a Tak:ke IpU HECAaHKIIMOHIUPOBAHHOM JOCTYIIE K TEKYIIAM CUCTaM;

* HEBO3MOXXHOCTb COBCPUICHUA KapTO‘{HI:.IX onepaunﬁ 10 TEKYUIUM CYETaM B CJIy4da€ HAJIOKCHUA apeCTa Ha JICHBI'U,

00 TPUOCTAHOBJICHUS ONEpalMid MO0 TEKYIIMM CYeTaM Ha OCHOBAaHHH MPEANHCAHWK YHNOJHOMOYECHHBIX OpPTaHOB U
JIOJDKHOCTHBIX JIUII, TIPEIBbSIBIICHHBIX B COOTBETCTBHH € 3aKOHOaTesIbcTBOM Pecrryonnku Kazaxcran;

. yoeiTkn Knmenra/[lepxarens Kaprouxw, Bei3BaHHBIE HecoOmonenneMm Kimenrom/[epskarenem Kaprouku
OOmux ycinoBuii B TOM umcie, 3a yObITKH, npuunHeHHble Kmmenty/Ilepxaremo Kaprouku B pesynbrare
pasrnamenus TpetbuM jmnaM [TMH-koxa w/mmm [Mapons 3D Secure 6o momyyenns nocryna k [IMH-xoxy w/nnmm
IMapomo 3D Secure TpeTbUMH THLAMY;

. ykazanue Kimentom/[lepxkarenem KapToukn HEBEpHBIX/HEOCTATOYHBIX PEKBH3HTOB IIPH OCYIICCTBICHUU
IJIaTEXKEN U EPEBOJIOB JCHET;

. B3anuMooTHoIeHus Mexay Kinuenrom u [lepxxarenem Kaprouku, cBs3aHHbIe ¢ ocyliecTBiIeHneM KapTouHbix

. ornepanui;

. Barnk He HeceT OTBETCTBEHHOCTh 3a JIIOOBIE BO3MOXKHBIE HETATHUBHBIC IIOCIEACTBHS TI0 yYacTHIO

Knuenta/lepxkarenss Kaptoukn B omepanusx MO OKa3aHUIO YCIyr B cdepax TOProBIM OHMHAPHBIMH OIIHMOHAMH,
TOPrOBIM Ha OWpIKE KPUIITOBAIIOT, TOPTOBIM Ha BAJIIOTHBIX OMp)Kax, TOPrOBIM Ha (POHIOBBIX OMpPXKAX M BCEX MHBIX
BUJIOB WHBECTHLIMH, B TOM YHCIIC 1T0 OOMEHY BAJIIOT, BAIIOTHBIX CHEKYJISALUHA, a3apTHBIX UTP, U JPYTHX BHUIOB YCIYT,
KOTOpBIE MOTYT HECTH B ceOe pUCKU (PHHAHCOBBIX MOTEPH.

9.5. KineHT HeceT OTBETCTBEHHOCTb 3a:

. npuanHeHHbI banky ymiep06 B pesynbrare Hecoomonenus: Knuentom//[Iepxarenem Kaproukn O61mux ycioBuit u
[IpaBuit mosib30BaHKs KOPIIOPATHBHON KapTOUKOH - B TIOJIHOM 00beMe IpUYMHeHHOTO0 baHKy yep6a;
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. Texuuuaeckuii oBepapadT - B BUAE HEYCTOIKH, cormacHo Tapudam banka;

. MOJTHOTY W JIOCTOBEPHOCTH MPeNOCTaBIeHHON baHKy MH(OpManuy B COOTBETCTBHH ¢ 3asBICHUEM Ha OTKPBITHE
cuera/ JloroBopoM 0 BBIIade M HCIOIB30BAHUN KOPIIOPATHBHBIX IUIAaTeKHBIX Kaprouek AO «bank @punom dunanc
Kazaxcran». B cimydae npegocraBiieHus HEBEpHOI WIM HEMOJHOM HHPOPMAIKK, a TaKKe B Cllydyae HECBOEBPEMEHHOTO
npenocrasieHns nHpopmarmu Kiment Bosmentaer banky B mosHoM o0beMe yiiep0O, KOTOPbIH BOSHUK B CBSI3U C 3THUM;

. HeToTallleHue, 3aepKKy MoraleHus 3a10/DkeHHOCTH epex bankom mo OO0muM yCIOBUSM - B COOTBETCTBHUH C
Tapudamu;
. HecBoeBpeMeHHoe OnokupoBanue Kimmenrom/[lepskarenem Kaprouku, yrepsiaHol/ykpanennoit Kaprouxw, a taxke

NpU HECAaHKIIMOHUPOBAHHOM JIOCTYIIE K TEKYIIMM CueTaM, - B IMOJHOM oObeMe YOBITKOB, NPHUYMHEHHBIX baHKy n
Kinenry;

. HEBO3BPAT/HECBOEBPEMEHHBII BO3BpaT B baHK feHeT B citydasx, yCTaHOBIEHHbIX OOMNME YCIIOBUSMY, - B pa3Mepe
HEBO3BpAIIEHHOH/HECBOEBPEMEHHO BO3BPALICHHOW CyMMEBI C YIETOM YCTaHOBIICHHOM 3aKOHOAATENECTBOM PecyOmuku
KazaxcraH nenu 3a Kaxablii KaleHIapHbIil JeHb POCPOYKH;

. pacxonbl 1 cyieOHbIE H3IEPKKH, ToHeceHHble bankom o Bune Knunenta/[lepxarens KapTouku, nnm cBA3aHHBIE C
ONIOKMPOBAaHUEM W/WIN H3BSATHEM YTEpSHHOW/yKpaneHHOW KapToukn - B mOIHOM 00BEME PacxXoJlOB, NMOHECEHHBIX
Bbankowm;

. packpeiThe KoH(pUACHIIMANRHON nHpopManuu o banke, crasiiel n3BectHoi Knuenty/Jlepkatento Kaprouku B
CBSI3M C 3aKJIIOYCHHWEM M HCIIOJHEHHEM 3asBJICHHUs Ha OTKpbITHE cyera//[oroBopa O BblIaue W HCIIOJIB30BAHUH
KOPITOPATHBHBIX IUIaTexXHBIX KapTouek AO «bank @punom Ounanc Kazaxcran», OOMHMX YCIOBHA, - B TOJTHOM 00beMe
NPUYMHEHHBIX baHKy yOBITKOB BCIIEICTBHE PACKPBITHS TAKOH HH(MOPMAIHH;

. 3a BO3MOJKHBIC HECaHKIIMOHHPOBAHHBIC IUIATEKU B CeTH VHTEpHET B pe3yibTaTe pasriallleHus] TPETbUM JIUIaM
IMaposs 3D Secure mu6o nonyuenus nocrymna k [laponto 3D Secure TpeTbUMU JTHIIAMH.

I1l. 9JIEKTPOHHBIE BAHKOBCKHUE YCIIYI'

CTATbBS 10. OCHOBHBIE YCJIOBUS MPEJOCTABJIEHUSA DJIEKTPOHHBIX BAHKOBCKHUX YCJYT
10.1. DnexTpoHHBIE OAHKOBCKHE YCIYTH MPEAOCTABIAIOTCS yIAICHHO MO KaHAllaM CBSI3M ITOCPEICTBOM HEPCOHAIBHBIX
KOMIBIOTEPOB, TeIe()OHOB, 3JIEKTPOHHBIX TEPMHUHAIOB M WHBIMH CIIOCOOaMH, HE TPOTUBOPEYALINMU 3aKOHOJATEIECTBY
PecnyOmmmkn Kazaxcras.

10.2. Bank npenocTapisier 3J€KTPOHHbIE OAHKOBCKHE YCITyTH:

1)  xiwmeHry, uMmeroimemMy B baHke OIMH WUITH HECKOJIbKO OaHKOBCKHX CUETOB;

2)  KIMEHTy, He uMmerouleMy B baHke OaHKOBCKHX C4eTOB (MH(POPMAIIMOHHO-0AHKOBCKHE, WH()OPMAIMOHHO -
CepBUCHBIC, TUCTAHITHOHHOE (online) odopmiteHIEe 0AHKOBCKHX YCIyT/M3MEHEHHE CyMM/TMMUTOB/HECHU)KAEMBIX OCTATKOB
U TIPOYHE YCIYTH C YIeTOM OTrpaHHYeHui 3akoHonaTenbscTBa PK);

3)  Ha OCHOBaHWH MUCHMEHHOTO 3asBICHUS, MO0 yKa3aHHii, OTHpaBICHHBIX KIMEHTOM C HCMOJIb30BAHUEM CPEICTB
YIAJIEHHOTO JIOCTyNa B CHUCTEME AMCTAHIIMOHHOTO OOCIy)KMBaHHMs HHTEpHET W/WIM MoOOWIbHOro OaHkuHra banka
IOPUAMYECKH HSKBUBAJICHTHO MOJYYEHHIO JIOKYMEHTOB Ha OyMa)KHOM HocuTelie, O(OPMIICHHBIX B COOTBETCTBHH C
TpeOoBaHUSIME 3aKOHOHaTenbcTBa PecmyOmukm Kaszaxcran. KimeHt maer mpaBo baHKy HMCMoONB30BaTh JTOKYMEHTEI,
c(hOpMHPOBAHHBIC M MIEPEAAHHBIC UM B TOPSIKE M HAa YCIOBHSAX, YKa3aHHBIX B ctathe 10 HacTosmumx OOmmx YcaoBui,
HapaBHE C JIOKyMEHTaMu/yKa3aHMAMHU Ha OymaxxHoM Hocutene. IIpu stom KimeHT HeceT MONHYyI0 OTBETCTBEHHOCTH 3a
COJIep’)KaHNe TaKWX JOKyMEHTOB/yKa3aHWH, OTIPaBIEHHBIX B WHTEpHET W/WIM MOOWIbHOM OaHkuHre baHky mis
WCTIOJTHEHHS,

4)  TONMBKO Ha OAHKOBCKHE OTEPAIHH, TIPEYCMOTPEHHbIE JIUIICH3KEH, BHIIAHHON YIOIHOMOUYCHHBIM TOCYAaPCTBEHHBIM
OpraHOM, OCYIIECTBIISIOIINM PEryINpOBaHIE U HaA30p (HMHAHCOBOTO PHIHKA M (PHHAHCOBBIX OPTaHU3AIIHIH;

5)  mocpemcTBOM TEXHOJIOTHI HHTEPHET U MOOMIILHOTO GaHKHHTA, peann3oBaHHbIX B cucreme J1BO;

6) B COOTBETCTBUU C MPOIEypaMu O€30MacHOCTH, YCTaHOBICHHBIMH cTaThel 11 O0umx Y ciioBuit.

10.3. Tlpu mpenocTaBieHHH TPaH3aKIIMOHHO-OAHKOBCKUX yCIyr oOMeH uHpopmarmeil mexny bankom u Kiuentom
OCYIIECTBIISICTCS C UCTIONB30BAaHUEM JMHAMHYECKON naeHTuuKan Kimenra.

10.4. TlIpenocraBieHue TPaH3aAKIMOHHO-0aHKOBCKUX YCIIYT MOCPEICTBOM MOOHIBHOTO OAHKWHIa MOXKET OCYIIECTBISITHCS
0e3 HCIIONB30BaHMSA IUHAMHYECKOW wHaeHTHUKanuu KimeHTa Ha OCHOBE MpPHMEHEHHS IpoIenyp Oe30MmacHOCTH,
YCTaHOBJIICHHBIX cTaThel 11 O0mmx Y cinoBuii.

10.5. Pa3smepsl BO3HArpakaeHHUi, yruiaunBaeMbix KJIMEHTOM 3a mpemocTaBisieMble BaHKOM 3J7I€KTPOHHBIC OaHKOBCKHE
YCIIyTH, OTIPEJIEIISIIOTCS] B COOTBETCTBHH C Tapr(amHu.

10.6. BosznarpaxieHue 3a MpeaocTaBieHUE JCKTPOHHON OAHKOBCKOM yCIyTrd B3UMAeTCs B 0€3aKLENTHOM TOPSAKE UITH
ITyTeM NPSIMOTO 1e6eTOBaHUS OAaHKOBCKOTO CYETa, C KOTOPOTO OCYIIECTBISIETCS OAHKOBCKASI OTIEpaIis, B BATIOTE BEICHUS
JIAHHOTO OaHKOBCKOT'O CYETa.

10.7. OrnpaBka SMS-CO0OIIEHHS € MApOJIEM HIIH OAHOPA30BBIM KOZOM 00 oTIpaBka SMS-CO0OIICHNUS [T0 HHUI[HATHBE
banka Ha 3apeructpupoBaHHbII Tene(OHHBIN HOMEpP NPOW3BOIMTCS 3a cueT baHka, Oe3 B3MMaHUs BO3HArpaXkJICHUsS C
Knunenra.

CTATbBS 11. HPOUEAYPbI BE3OITACHOCTH
11.1. TIporpaMMHO-TeXHHUYECKHE CpECTBA HHPOPMAITMOHHOH Oe30macHoCcTH baHka, mpuMeHseMbIe TIPH MPEI0CTaBICHUN
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AEKTPOHHBIX OAHKOBCKUX YCIYT, 0a3UPYIOTCS HA CIEAYIONINX MPHHIUIAX

1)  cepBep, K KOTOPOMY OTKPBIT OOCTYyNm U3 TJ00anbHON cet VHTepHET, HE COJACPKHUT KOH(PUACHIHATILHYIO
WHPOPMALIHNIO;

2)  cepBep pacmpeneieHHs Kiaroueld W 0asa MaHHBIX, colepikaimias HHpopMaimioo i obchyxupaHus Kiuenra,
BEIHOCSITCS B OTACIBHBIN CErMEHT CETH, K KOTOPOMY HEBO3MOJXKEH JTOCTYII U3 TI00ansHOH cetn HTepHeT;

3) wmexay Kiomenrom u cepBepoM, MOCTYITHBIM H3 TI00ansHOM cet MHTepHET obecreunBaeTcsi 6e30macHbIii 0OMEH
JAHHBIMH - WCIIONB3YIOTCS aJTOPUTMBI MI(pOBaHUS TpaduKa, KOTOPHIE MO3BOJSIOT HUCKIIOYUTH CHTYAIHIO TOJMEHEI
cepBepa, OCYIIECTBISIETCS] PaHHEE BBISIBIICHHE HEOCTATKOB B CHCTEME O€30MaCHOCTH ITyTEM COMOCTABICHUS IPOTOKOJIOB
oOMeHa coOOIIEHHSIMU Ha CTOPOHE KIIMEHTa U CepBepa;

4) B ciayyae OOHApY)KCHHUsI HECOBMAJICHUI TPAaH3aKIUs OTMEHSIETCS, a KIIFOY MOJb30BaTeNs (UK CepBepa) CUUTACTCs
HEIEMCTBUTEIbHBIM.

11.2. KouodunenumansHocTs nepenaBaeMoil nudopmanuu obdecneunBaercs mmdppanueid nanasix (SSL - anri. Secure
Sockets Layer — mnpoTOKON 3alIMIICHHBIX COKeTOB). LlenocTHOCTh mepenaBacMoil MH(pOpPMAILU OOECICYHMBACTCS
peoOpa3oBaHUEM BXOJHBIX JIAHHBIX ONPEJIeICHHON JJIMHBI C TIOMOILBIO 3apaHee MpeJonpeieieHHOW (QYHKINH B ApYTrHe
BBIXOJIHBIC JIJaHHBIE (PUKCUPOBAHHOM JJTHHBI.

11.3. Jlocrtymn k naHHBIM Juisi pa3bopa M aHau3a CIIOPHBIX CUTyalluil 00ecrieunBaeTCs BO3MOXKHOCTBIO BEICHHS apXHBa
BCEX OTOCJIAaHHBIX/TIPUHATHIX KiteHToM n baHkoM 10KyMeHTOB.

11.4. Bce neiictBus monb3oBateneil B cucteme JIBO 3amuchiBaroTCsl B AJNEKTPOHHBIE KYPHAJIbI, 3aBOJAUMBIE JaHHOM
CHUCTEMOH.

11.5. B mensax obecrieyeHus 3alUThl OT HECAHKIIMOHUPOBAHHOTO OCTYyMa K HH(GOPMAIIUHU, COCTABISIONICH OaHKOBCKYIO
TaitHy, ayreHTndukauus KinveHra u ero npaBa Ha MOJIyYeHUE 3JICKTPOHHBIX OAHKOBCKUX YCIYT OCYLIECTBISIETCS MyTeM
MIPOBEPKH MPaBWIBHOCTH YKa3aHUs JIOTHHA U TapoJisl pu Bxoje B cuctemy J1BO.

11.6. Brigaua noruna u naposst Kimenty ocymecTsisieTcs npu peructpanud B cucteme J1bO B mopsiake, yCTaHOBICHHOM
B COOTBETCTBUH €O cTaTheil 12 O0mmx Y ciaoBuid.

11.7. YBenomieHHs K CIIOKHOCTH Tapois (Kak Uil OJHOPa30BOTO Mapois, TeHepupyemoro B cucteme JJBO mpu
peructpanmn KireHTa, Tak u U1 TOCTOSHHOTO TapoJist, BBoauMoro KimmeHTom):

1) MuHHMaNBHAS [UTHHA MAPOJIS - BOCEMb CHMBOJIOB,;

2) o0s3aTenpHOE HAJIWYKE B Maposie Kak mudp, Tak U CHMBOJIOB JATHHCKOTO andaBuTa C 3arJIaBHOW M MPOMHUCHBIMH

OykBaMu.
11.8. VYBemomsieHHs K CIOKHOCTH Hapojisi 0ToOpakaroTcs B paszjaerne «CMeHa maposisiy MHTepHeT-OankuHra. Cucrema
JBO aBTOMaTHYECKH POBEPSIET MapoJIb, BBEICHHbBIN KITMEeHTOM, HA COOTBETCTBUE 3THUM Y BEOMIICHHSIM.
11.9. Tlocne Tpex HenpaBHJBHBIX MOIMBITOK BBOJA Mapoiisi goctyn B cuctemy JIBO Onokupyercs Ha 15 (IlsatHaguats)
MUHYT, TI0 UCTEUEHHH KOTOPHIX KIHMEHTy mpenocTaBisieTcs BO3MOXKHOCTh BBIITOJTHEHUS MOBTOPHBIX IOMBITOK BXOJa B
cucremy J1bO. B cnydae, ecin KnueHnt npu Bxone B cuctemy JIBO BBOIWT BepHBI maponb, HO HE BEPHBIH JIOTHH,
KOJIMYECTBO IOMBITOK Bxoja B cucteMy J{BO bankom He orpaHnuuBaeTcs.
11.10. B nensx 6e30macHOCTH coxpaHeHue napoiis B cucteme J1BO He npemxycMaTpruBaeTcs.
11.11. Omeparust, oTHOCAIIASICSA K TPaH3aKIIUOHHO-0aHKOBCKUM YCITyTaM, MOITBEPKIACTCS OTHOPA30BEIM KOZOM.
11.12. TloaTBep X ACHUE OTEPAIINH, OTHOCSIIEHCS K HHPOPMAIIMOHHO-0aHKOBCKUM yCIyraM, He TpeOyeTCs.
11.13. Omnepauusi, OTHOCSIIASACS K KAaKOW-TMOO U3 JOMOIHHUTENBHBIX YCIYT, IEPEUYNCICHHBIX B MOIyHKTaX 5-11 myHKTa
13.3. O0mmx Y cIIOBHIA, TOATBEPKIACTCS IMApPOJIEM.
11.14. Vicnonp30BaHue 0AHOPa30BOro Koja KimeHToM npy MoTydeHNH SIeKTPOHHBIX OAaHKOBCKUX YCIYT OCYIIECTBIISICTCS
B CJIEAYIOLIEM HOpPsIIKE:

1) npu moaTBepkAeHMH omnepauuu KJMEHT 3ampalidBaeT OJHOPA30BBIl KOA IyTeM BBIOOpA COOTBETCTBYHOLIEH
KOMAaH/IBI;

2) [pu 3ampoce OAHOPa3oBOro koja cucrema JIBO aBTOMATHYECKH €ro T'€HEPHPYET M OTHpABIAET B Buae SMS-

cooOrenus yepe3 SMS-1uto3 Ha 3aperucTpUpPOBaHHBIN Tene(OHHBIH HOMEp;

3) momy4uB HHPOPMALHIO 00 OHOPA30BOM KoJie, KITHMeHT BBOAUT €ro B CHIEHHATbHO IPEIHA3HAYCHHOE IS ATOTO T0JIE;

4) mocne Tpex HENpaBWIIBHBIX MOMBITOK BBOJA OJHOPA30BOro Kojxa noctyn B cuctemy JIBO Gnokupyercs Ha 15

(IlsTHaALIATH ) MUHYT, IO UCTEYSHUN KOTOPBIX KITHEeHTy nmpegocTaBiIsieTcsi BO3MOXKHOCTD BHITIOJTHEHHUS TOBTOPHOTO
Bxoa B cucremy JBO u ocyuiecTBieHus onepanuu;

5) 0IHOPa30BBIN KON SIBJISETCS JEUCTBUTEIBHBIM TOJBKO AJIS HOATBEPIKICHHUS OJJHOU OMEpalnH.

11.15. [Ipu oOHapy)XeHHH HECAaHKIIMOHUPOBAHHOTO JOCTyNa WJIM TMOMBITOK TaKOro JOCTyHna K HH(OpMAaImH,
COCTaBIIAIONIEH OaHKOBCKYIO TaliHy, €€ HECAHKIIMOHHPOBAHHOTO M3MEHEHHS, OCYIIIECTBICHUS HECAaHKIIIOHUPOBAHHOTO
IUTaTe)Xa WIK MIEpeBO/ia JCHET M HHBIX HECAHKIIMOHNPOBAHHBIX NEHCTBUI, BOSHUKAIOMNX TPH IPEIOCTaBIeHUN baHkoM
KiueHTty a5eKTpoHHBIX OaHKOBCKUX yCiyT, baHk:

1) yBemommser 00 3ToM KimeHra, He mo3aHEE CleAyOIIEro pabodyero OHS C OaThl WX OOHAPYKCHHS, IMyTeM
HaIpaBJICHUST COOTBETCTBYIOIIETO YBEIOMIICHHS B BUJe SMS-c0o0OIIeHNs Ha 3aperUCTPUPOBAHHBIN TesrehOHHBIH
HOMEp W/WIH B BHIE COOOIIEHWS HA 3JICKTPOHHBIA MOYTOBBIM AWK, yKa3aHHBIN KimeHToMm B 3asBieHNH Ha
MOJTy4EHHE JIEKTPOHHBIX OAHKOBCKUX YCIYT;

2) MpPUOCTAHABIMBACT MPEAOCTABICHHE SIICKTPOHHBIX OAHKOBCKHX yciuyr KIlHeHTy B HOpsjKe, YCTAaHOBICHHOM B
COOTBETCTBHUH €O cTaThel 16 O0mux Y coBmiA.

11.16. B ciay4yae BOBHUKHOBEHHUS HECAHKIIMOHUPOBAHHBIX ACHCTBHUH, yKa3aHHbIX B myHKTe 11.15. O0mmux YcmoBuii, bank
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He3aMeIUTENIbHO TPHHAMAeT BCE HEOOXOIMMBIE MEphl JUIl YCTPaHEHUS HMX TOCIEJICTBUH M IPEAOTBPALICHUS HMX
MOSIBIICHUS B OYAyIIEM.

11.17. bask B memsiX MpeHOTBpAIICHHS HECAaHKIMOHHPOBAHHOTO IUIATEXa FJIM IEepeBOIa NCHET IPH IPEIOCTAaBICHUU
KineHTy 371eKTpOHHBIX 0aHKOBCKHX YCIyT YCTaHABINBACT OTPAaHUYCHHUS ¥ IMMHUTHI Ha IPOBEICHUE IUIATEXEH U IEPEBOIOB
B cucteme /1IbO/MobOunbHOM O6ankunre. Mudopmanus 00 orpaHuueHHsIX U IMMUTAX pa3MelaeTcsi Ha BeO-caiire banka.
11.18. Uckirouen.

11.19. ITo OKOHYaHMM TOJIL30BAHUS AJIEKTPOHHBIMH OAHKOBCKMMH yciyraMu KIIMEHT J0JDKeH 3aBEepIIUTh CECCHIO B
cucreme JIBO myTem BbIXona U3 Hee 1Mo cchlTke «Bexomy.

CTATbBA 12. PETUCTPALIUA B CUCTEME 15O

12.1. Peructpanus Kmuenrta B cucreme JJbO ocymectBisiercs mytem npezncrasieHns Kimenrom B bank 3asBneHus Ha
MOTy4EHHUE JJICKTPOHHBIX OAHKOBCKHX YCIyr 1O ()opMe, YCTaHOBICHHON BHYTPCHHHMM NOKyMeHTamHu baHka wnmm
CaMOCTOSTENBHO, IyTeM AnHaMu4IecKoil naeHTudukanm Knnenra baHkoM, B COOTBETCTBUHM € TPEOOBAHUSIMU BHYTPEHHUX
HOPMAaTHBHBIX JOKyMeHTOB baHKka.

12.2. Tlpu peructpamuu B cucrtemMe JIBO pabotHuk banka pacnedaTeiBaeT JNOTHH W BbmaeT Kimenty. B ciywae
caMocCToATeNbHOM peructpannu Kinmenta B cucreme JIbO- B kadecTBe JIOTHHA BBICTYIIAET HOMEP COTOBOTO TeNe(OHA.
12.3. Cucrema JIbO aBroMaTH4ecku peructpupyet KimmeHnra B cBoeit 0a3e JaHHbBIX, TEHEPUPYET MapoJib U OTHPABIISET €TI0
B Buae SMS-coobmenns gepe3 SMS-IITi03 Ha 3aperucTpupoBaHHEIH TenedonHsIil HoMmep KineHra.

CTATbHA 13. TIPEJOCTABJIEHUE QJIEKTPOHHBIX BAHKOBCKHUX YCJIYT HIOCPEACTBOM MHTEPHET-
BAHKHMHT A
13.1. JIns momy4yeHus 3IEKTPOHHBIX OAaHKOBCKUX YCIIYT ITOCPEICTBOM MHTEpHET-0aHKHHTa KineHTy Heo6Xxo1mumMo:
1) uCmoNB30BaTh MEPCOHATBHBIH KOMIIBIOTED HIH HHOE YCTPONUCTBO C JOCTYIOM K ceTd HTepHET;
2) 3aiitu Ha BeO-caiit cucremsl JJBO);
3) HCIOJB30BATh JIOTHH M MAPOJIb JUIA BXoja B cuctemy JBO;
4) HCTIONb30BaTh MOOHIIEHOE YCTPOICTBO, MOAKITIOYEHHOE K CETH OIepaTopa COTOBOH CBSI3H, U1 IpreMa oT baHka Ha
3aperuCTPUPOBAHHBIN TeneoHHBI HOMep SMS-co00IIeHN ¢ OJHOPA30BBIMH KOJIaMHU.
13.2. TlocpencrBoM uHTEpHET-OaHKMHTa KIIMEHT MOJTydaeT cieayomue BUIbI 3JIEKTPOHHBIX OAaHKOBCKHX yCIIyT:
13.2.1urdpopManiioHHO-0aHKOBCKHE YCITYTH;
13.2.2TpaH3aKIMOHHO-0aHKOBCKHE YCIYTH;
13.2.3uH(pOpMaIIIOHHO-CEPBUCHBIE YCIYTH;
13.2.4 nucranumonHoe (online) opopmieHre GaHKOBCKHX YCIYT/M3MEHEHHE CyMM/JMMHTOB/HECHHU)KAEMBIX OCTATKOB U
mpoyee Mo OaHKOBCKHUM yCIyTraM;
13.2.5 10m0MHUTEBHBIEC YCIYTH.

CTATbBSA 14. MIPEJOCTABJIEHUE 2JIEKTPOHHbBIX BAHKOBCKHUX YCJ YT TOCPEACTBOM
MOBUWJIBbHOI'O BAHKHUHTI' A
14.1. 114 nmomydeHus 3JEKTPOHHBIX 0AHKOBCKHX YCIYT IOCPEACTBOM MOoOMIbHOTO 6aHkuHTra Kinenty Heo6xoaumo:
1) MOAKITIOYUTH OMIHI0 MOOHIBHOTO GAHKHMHTA B pasjielie «3asBKi» HHTCPHET-0aHKHHTA;
2) HCHONIb30BaTh MOOHIBHOE YCTPOUCTBO Ha IuiaTdopme «Androidy» Bepcun 4.4 u Boilie win «Apple iOS» Bepcuu 9 u
BBILIIE, ITOJIKITIOYEHHOE K CETH OIlepaTopa COTOBOW CBS3H;
3) mns moOmipHOro ycrpoiicta Ha miatdopme «Apple i0OS» ycraHoBuTh MumIeT «iPhone» ¢ HEeHTpann30BaHHOTO
cepTH(UINPOBAHHOTO XPAaHHUIIMIIA IPHIIOKEHUH «Apple Storey;
4) nns MOOMIIBHOTO yCTpolcTBa Ha mathopme «Androidy:
- ycTaHoBHTb MHIET «Android» ¢ IEHTPaIN30BaHHOTO CEPTH(UIIMPOBAHHOTO XPAaHWINIIA IpHIokeHnH «Google
Play»;
- 1ubo ckavats MuIeT «Android» ¢ BeO-calita banka HanmpsiMyt0 B MOOHIIBHOE YCTPOUCTBO (Tpedyercs
HACTPOCHHOE MOAKII0YEHHEe coTOBOrO Tenedona k MurepHery uepe3s GPRS nin Wi-Fi);
- 1mbo ckavaTh MuuIeT «Android» ¢ BeG-caiita banka Ha epcoHaNBHBIN KOMITBIOTEP/HOYTOYK M NiepenaTs (aiii B
COTOBBIH TeneoH mocpeacTBOM KapThl mamstu, USB-kabens niu bluetooth;
5) monmKIYNTE MOOHIIBHOE YCTPOMCTBO K ceTi MHTepHeT;
6) ucHoyb30BaTh JOTUH U NAPOJb Uit Bxoaa B cuctemy J1BO;
7) HCHONB30BaTh MOOHIBHOE YCTPOMCTBO, MOJKIIOUCHHOE K CETH OTepaTopa COTOBOI CBsi3M, AJIs nprema oT banka Ha
3aperUCTPUPOBAHHBIN TeaePOHHBIH HOMEP SMS-co00meHN! ¢ 0THOPA30BBIMHU KOIAMHU.
14.2. TlocpenctBom MoOMIbHOTO OaHkuHra KiMeHT noiyvaeT ciieayronye BU/bl 3JeKTPOHHBIX 0aHKOBCKHX YCIIYT:
14.2.1undpopManioHHO-0aHKOBCKHUE YCIIyTIH;
14.2.2 TpaH3aKIIMOHHO-0aHKOBCKHUE YCIIYTH;
14.2.3 napopMannOHHO-CEPBUCHBIC YCITYTH;
14.2.4 mucranmmonnoe (online) odopmireHrne OaHKOBCKHX YCIYT/H3MEHEHHUE CyMM/JIMMHUTOB/HECHIKACMBIX OCTATKOB U
mpouee Mo OAHKOBCKHM YCITyTaM;
14.2.5 1omoSHUTENBHBIEC YCIYTH.
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CTATHBS 15. IPUEM OBPAIIIEHUI KJIMEHTA IO BOIPOCAM, CBSI3AHHBIM C ITPEJOCTABJIEHUEM
JEKTPOHHBIX BAHKOBCKHUX YCJIVT, U PASPEIIEHUE CIIOPHBIX CUTY AU
15.1. OOpamenus KimeHta mo BOIpocaM, CBSI3aHHBIM C TPEIOCTABICHHEM JJICKTPOHHBIX OaHKOBCKUX YCIYT,
MIPUHAMAIOTCS:

1) KOHTaKTHBIM LEHTPOM IIO CICAYOLIMM HOMEpaM Tele()OHOB:

- cropoxackux teaedonos - 8 (7172) 595 595;
- C COTOBBIX TenedoHOB - 595.

2) mOCpenCTBOM mmepemnucku depes paszaen «Ilouray uHTEpHET-0aHKHUHTa;

3) mo agpecam npucytcTBus banka.
15.2. TleperoBopsr Kimmenta ¢ paOOTHHKOM KOHTaKTHOTO IEHTpa MO Teie(oHy aBTOMaTHYECKH (UKCHUPYIOTCS Ha
3aIMCBHIBAIOIIEM YCTPOHCTBE B IEISIX Pa3pelICHUs JIOOBIX CIIOPHBIX CHTYaIlMH, KOTOPBIE MOTYT BO3HHUKHYTh MEXIY
Kimenrom u barkom. Hacrosmum, Kimnert 6e3ycioBHo coriaceH, 9to baHk mpou3BoauT 3ammch neperoBopos Kimenra ¢
pabOTHUKOM KOHTAKTHOTO IIEHTpa MO Tene(oHy MOCPEACTBOM 3aIlMCHIBAIOIIETO YCTPOICTBA, M YTO yKa3aHHAs 3aIliCh
MOXET HCTIONB30BAThCS B KAUECTBE MHCTPYMEHTA AJIsl YPEryJIMPOBaHHS Pa3HOTJIACHH, a TAK)XKE MCIIOIb30BaTh YKa3aHHBIE
3aIliCH B CyJI€ B KAUECTBE JJOKA3aTEIbCTRA.
15.3. Bank paccMmaTpuBaeT BOIIPOC, CBSI3aHHBIHM C MPEI0CTaBICHUEM IEKTPOHHBIX OAHKOBCKUX YCIYT, ¥ IPEAOCTABIISET
Ha HEero OTBET HE MO3HEe CIEAYIOMETo pabodero AHs OT naThl oopamenus Kinuenta. B ciryuae, ecnu Bonpoc, cBA3aHHBINA
C TIPEIOCTABICHUEM HIICKTPOHHBIX OAHKOBCKUX YCIIyT, TPEOYET H3yUSHMSI HCTOPUH OTIEPAIli ¥ IPOBEICHNS KaKUX-JIHO0
JOIIOJTHUTCIbHBIX pa60T CO CTOpPOHBI banka (Haan/IMep, BBISICHCHUS TPUYMHBI HEBO3MOXXHOCTU IIPEAOCTABIICHUA
JJIEKTPOHHON OaHKOBCKO# ycnyrn Kiuenrty), bank wu3y4aeT uCTOpHIO orepanuii, NPOBOJUT HEOOXOIMMEIC
JIOTIOJIHUTENbHBIE PAOOTHI M IOBOAUT HH(OPMALIUIO O BBINOJIHEHHBIX padoTtax 10 KinuenTa B Tedenue 10 (necsatu) padounx
JHE# ¢ naTel mocTymieHus: oopamenus Kinuenra.
15.4. Ecnu mexny bankoM u KinneHTOM BO3HUKAET CIIOpHAs CUTYaIHs IO KaKOH-IM00 31eKTPOHHON 0aHKOBCKOM yciyre,
Kimentr mnpencraBisier B baHk cooTBeTCTByIOlIee 3asBICHHE HAa PACCMOTPEHUE CIOPHOI cuTyauuu 1o Qopme,
YCTaHOBJICHHON BHYTPEHHUMU IOKyMeHTaMu baHka.
15.5. baHk paccMmaTtpuBaeT CIOPHYIO CUTYAIHUIO MO JEKTPOHHON 0aHKOBCKOH yciyre B TedeHue 10 (mecstu) pabouunx
JHEW oT AatTel mpencTasieHns KireHToM B baHK COOTBETCTBYIONIETO 3asiBICHHUS HA pACCMOTPEHHE CIIOpHOIT cutyarun. B
cinydae 000CHOBaHHOCTH oOpamieHuss KimeHTa 1O 3/IeKTpOHHOH OaHKOBCKOW ycimyre, baHk mpumHMMaeT Mepsl Uit
YCTpaHEeHHUs! NPUYMHBI CHOPHOW cuTyauuu B TedeHue 10 (mecaru) paboumx JHEH OT AaThl OKOHYAHMS PAacCMOTPEHHMS
CIOPHOH CHUTYyaluu.
15.6. bank He Bo3Memaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYIIECTBJICHHEM HECAHKIMOHMPOBAHHOIO IUIATEXka, IO
MIPUYMHE KOTOPOTO BO3HUKJIA CIIOPHAS CHTYaIHs, €CIi OyAET yCTaHOBJICHO, YTO KIIMEHT yJacTBOBAJI B OCYIIECTBICHUN
HECaHKIIMOHNPOBAHHOTO IIIATEXa WM COJICHCTBOBAII €T0 OCYIIECTBICHUIO.

CTATDbsI 16.

NMPUOCTAHOBJIEHUE U NPEKPAIIIEHUE NPEJOCTABJIEHUSI DJIEKTPOHHBIX BAHKOBCKHUX
YCIayr

16.1. IIpuocraHOBIICHHE WIN MPEKpPAIIEHUE MPEJOCTABICHHS 3JIEKTPOHHBIX OAHKOBCKHMX YCIIyT MOXET OCYIIECTBISTHCS
bankom:

1) npu HencnonHeHud KiMEHTOM CBOHMX 00sI3aTEJIBCTB, MPEAYCMOTPEHHBIX 3asiBiaeHreM W/win OOMMUMHU YCIOBHAMH,
pa3MelIeHHBIMU Ha BeO-caiite banka;

2) npu HapyweHun KiHMeHTOM TOpsiika M YCJIOBHH HPEJOCTaBICHHUS OJICKTPOHHBIX OAaHKOBCKHX —YCIYT,
NpeyCMOTPEHHBIX 3asBieHueM u/mnm OOmMMHU ycinoBUsIMHU w/winu MHCTpyKumed, pa3MeneHHbIME Ha BeOcaiiTe
banka;

3) mpH HEHCHPABHOCTH TEXHHYECKHX CPEIICTB, 00CCIEUNBAOIINX MPEIOCTABICHHE AICKTPOHHBIX OAHKOBCKHUX YCIIYT;

4) npu 0OHApY)KECHUH HECAHKIIMOHHUPOBAHHOT'O TOCTYIA WITH HOMBITOK TAKOT0 AOCTYIa K HHPOPMALIUH, COCTABIISIONICH
0aHKOBCKYIO TaliHy, €€ HECAHKIIMOHUPOBAHHOTO M3MEHEHUS, OCYIIIECTBIICHHUS HECAHKIIMOHNPOBAHHOTO TUIATEXa HiIH
nepeBojia JICHEr M HWHBIX HECAHKIMOHWPOBAHHBIX JEHCTBHUH, BO3HHMKAIOMIMX IPH NpenocTaBieHnH baHKoM
JJIEKTPOHHBIX OAHKOBCKHUX YCIIYT, HE TIO3/[HEE CIIEYIOIEro pabodero JHs C AaThl X 0OHApYKEHUS;

5) nmo wunuumaruBe KimeHTa, He TO34HEE CleAyOIIero pabodero IHS C [aThl MPEACTaBIeHUs UM B baHk
COOTBETCTBYIOILIETO 3asABJIECHUSI O JOpPME, yCTAaHOBJICHHON BHYTPEHHUMH JOKyMeHTamu baHka;

6) MO MHBIM OCHOBAaHHSM, IPEIYCMOTPEHHBIM JACHCTBYIOLIMM 3aKOHOAATeNbCTBOM PecnyOmmku Kasaxcran w/wnu
[IpaBuiamu, pasmeleHHbBIMY Ha BeO-caiiTe baHka.

16.2. B ciryyae nprOCTaHOBIICHHUS WM IPEKPAIIECHHS IPEJOCTABICHHS 3JIEKTPOHHBIX OAHKOBCKUX YCIIYT 10 OCHOBAHHMSIM,
NIPeAyCMOTPEHHbIM IyHKTOM 16.1. OOmux ycnosuid, bank yBemomusier 00 stom KimeHTa He mo3jgHee clieayroLIero
pabodero AHS ¢ JaThl MIPUOCTAHOBICHUS WM MPEKPAIICHHS MIPEAOCTABICHHS JJICKTPOHHBIX OAHKOBCKUX YCIYT, IyTEM
HaIpaBJICHUSI COOTBETCTBYIOIIETO YBEIOMIICHUS B BHlle SMS-co00IIeHNsT Ha 3apeTUCTPUPOBAHHBIN Tele()OHHBIN HOMED
W/UIM B BHZAE COOOLICHUS Ha 3JIEKTPOHHBIA MOYTOBBIN SINMK, YKa3aHHBIM B 3asBICHUM HA MOJTyYEHHE 3JIEKTPOHHBIX
OaHKOBCKHX YCIYT.

16.3. B cmyyae NpUOCTAHOBICHUS WM IPEKPAIICHUS IPEAOCTABICHHS DJICKTPOHHBIX OAHKOBCKUX YCIYT IIpU
HEHUCIPaBHOCTH TEXHUIECKUX CPEICTB, 00ECIICUNBAIOLINX UX MPEJOCcTaBIeHne, baHk MoxeT yBeqoMuts 00 aTom Kinenra
IyTEM Pa3MEILCHUS] COOTBETCTBYIOIIETO OOBSBICHNS Ha BeO-caiiTe banka.
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16.4. Ilpm ycTpaHEHHH IPHYKH, IOBJICKIINX IPHOCTaHOBICHHE TpaBa KilneHTa Ha oydYeHne 3JIeKTPOHHBIX GaHKOBCKIX
ycayT, npenocranienne KIIMeHTy 3eKTpOHHBIX OaHKOBCKHX yCIIyT BO30OHOBIISETCS.

16.5. B ciyyae Bo300HOBICHHS MIPEIOCTaBICHUS JICKTPOHHBIX OaHKOBCKHUX yciyT, bank yBemomiser 06 stom Knmenra
HE IT03[(Hee CJIeIYIOIIEero padoyero JHs ¢ JaThl BO30OHOBIICHUS IPEIOCTaBICHNS SIEKTPOHHBIX OAaHKOBCKHUX YCIYT, Iy TEM
HaTIpaBJICHUS COOTBETCTBYIOIIETO YBeIOMIICHHS B BuAe SMS-cooO0IIeHNs Ha 3apeTUCTPUPOBAHHBIA Tele(OHHBIN HOMEP
WMWK B BUIE COOOWICHHWS Ha DJICKTPOHHBIM IOYTOBBINH SIIMK, yKa3aHHBIH KiMeHTOM B 3asBICHHM Ha IONy4YeHHE
SJIEKTPOHHBIX OAHKOBCKHX YCIIYT.

16.6. B ciyuyae BO300HOBICHHS MPEAOCTABICHUS HICKTPOHHBIX OAHKOBCKUX YCIYT ITOCIIE YCTPAaHEHUS HEHCIPaBHOCTH
TEeXHHYECKUX CPEICTB, OOeCleYMBAIONIMX WX HpenocTaBlieHHe, baHk Moxker yBemomurh 00 3toM KimmeHta mytem
pa3MeIIeHNs COOTBETCTBYIOMIETO OOBSBICHNS Ha BeO-caiite banka.

V. CBEPEI'ATEJBHBIE CUETA (AEIIO3UTHI)

CTATDBA 1. OBLIUE NOJIOKEHUSI

1.1. B 3aBHCHMOCTH OT yCIOBHI BKJIaJJOB OHH IIOJIPA3ICIAIOTCS Ha CIICAYIOIINE BHIIBL:

a. BKJaJ J10 BOCTpEOOBaHMUS - MOUICKUT BO3BPATY MOJHOCTBIO MIIM YaCTUYHO 110 NepBoMY TpeboBanuto Kinenra;

b. cpouHslii Bkiax - BHOCUTCS Ha ONpECICHHbIH 3asBiieHreM Ha OTKpbITHe COeperaTenbHOro cueTa (pu3nvecKkoro Juia,
0o monydeHrss baHKOM JTOKyMEHTOB/yKa3aHHiA, OTHPABICHHBIX BKIIAAYNKOM C MCHOIH30BAHUEM CPEICTB yIAICHHOTO
JIOCTYTIa B CHCTEME MUCTAHIIMOHHOTO OOCITY)XHWBaHWS HHTEPHET W/WIN MOOWIbHOrO OaHKWMHra baHKa OpHIndecKd
SKBHUBAJICHTHO TIOJIYYCHHUIO TOKYMEHTOB Ha OYMa)KHOM HOCHTElE, 0(OPMIICHHBIX B COOTBETCTBHIH C TPEOOBaHUSIMU
3akoHonaTenbcTBa PecyOmmkn Kazaxcran. Bkimaguuk naet nmpaBo baHKy HCmons30BaTh JOKYMEHTHI, CPOPMHUPOBAHHEIE 1
NepeaHHble UM B TIOPAOKE W Ha YCIOBHAX, yKa3aHHBIX B crtarbe 10 Hacrosmux OOmmx YcCoBHWiA, HapaBHE C
JIOKyMEHTaM#/yKa3aHUAMH Ha OyMakHoM Hocutene. [Ipu sToM Brimagamk HeceT MOTHYIO OTBETCTBEHHOCTD 32 COACpIKaHUE
TaKWX JOKYMEHTOB/YKa3aHUI, OTIIPABICHHBIX B MHTCPHET /WM MOOMIIEHOM OaHKHWHTE BaHKy 1T UCTIONHEHHS YKa3aHUH
(manee - 3asBICHHE) CPOK;

C. YCJOBHBI BKJQJ - BHOCHTCS IO HACTYIUICHHS OIpeleNieHHbIX JloroBopoMm OaHKOBCKOTO BKIaJa YCIOBHH HWIIH
00CTOSATEILCTB;

d. CoGeperarenbHblil BKJIaJ - BHOCUTCS Ha OMPENCIICHHbIN CpoK. B ciydasx, korja cOeperatenbHbIi BKIaa 3aTpeOOBaH
BKJIQIYMKOM JI0 HCTEUCHHMS YCTAaHOBIEHHOI'O CpOKa, BO3HATPAXACHHE II0 BKJIAay BBIJIAYMBAeTCA B pasMmepe,
YCTaHOBJICHHOM II0 BKJIaay A0 BocTpeOoBaHUS He paHee 30 KaJleHAAapHBIX JHEH ¢ MOMEHTa MOCTYIUICHHUS TPeOOBaHUS
BKJIQTIHKA.

1.2.  VYcnoBus wix 0OOCTOATENBLCTBA MO YCJIOBHOMY BKIAay MOJDKHBI OBITh NMHUCHBMEHHO OmpereicHbl B JloroBope
0aHKOBCKOTO BKJIAZa, YETKO C(POPMYIHPOBAHBI, HE NMPOTHBOPEUYUTH [leliCTByIOMEMY 3aKOHOIATEIBCTBY W HE MUMETh
HESICHOCTEH, 3aTPYIHSIONINX BhIIaYy BKIIA/A;

1.3. B coorBerctBuu ¢ TpeboBaHusMu [IeHCTBYIONIETr0 3aKOHOJIATEILCTBA U BHYTPEHHUMH JIOKyMeHTaMH baHka 1o
cOeperaTeTbHBIM CUETaM OCYIIECTBIIIOTCS CIEIyFOIIUE OTIePAIIHH:

a. mpueM oT KineHTa eHer HaTUYHbIM B O€3HaJIMYHBIM CITOCOO0M;

b. HauWcnenue W BbIIUIATA BO3HATPAXKACHHUS B pa3Mepe U TOPSJKE, ONpEAeiseMOM B 3asiBICHHU HA OTKPBITHE
COeperare/ibHOTO CYeTa;

C. BO3BpaT Bkiama HamMYHBIM W OC3HATUYHBIM CIOCOOOM Ha YCIOBHAX, IPEIYCMOTPCHHBIX 3asBICHHUEM U
JleficTBYFOIIIUM 3aKOHOATEIBCTBOM;

1.4. B cmyuae, eciu 3asBICHHEM NPEAYCMOTPEHO YCIOBHE O HECHIDKAEMOM ocTaTke, KiIMeHT BIpaBe M3bIMATh 4acTh
BKJIa/Ia, OJJHAKO OCTATOK BKJIAJIa IIPH ITOM JIOJDKEH OBITH HE MEHEe HECHIDKAEMOT'O OCTAaTKa, YKa3aHHOTO B 3asBJICHUM,
15. B cayyae yMeHBIIEHHS HECHIH)KaEMOTO OCTaTKa IO JIIOOBIM MPWYMHAM M OCHOBAaHUSM, 3asBICHHE CUHUTACTCS
JIOCPOYHO PACTOPTHYTHIM C MOMEHTA YMEHBILIEHUS HECHW)KAEMOI'O OCTaTKa, IpU STOM BO3HArpaXkIE€HUE IO BKJIALY
HAYUCIIACTCA B MOPAAKE, TPEAYCMOTPEHHOM 33.5[BJ'ICHI/ICM;

16 Bank camocTosiTEIbHO YCTaHaBJIIMBACT NPEACIBbHBIC BEIMYUHBI CTABOK BO3HAIPAXXJACHUA 110 BKIIagaM, IMPEACIIbHBIC
CYMMBEI B CPOKH MTPHHUMAEMBIX BKJIAJJOB U MOXET H3MCHAThH UX B OJHOCTOPOHHEM IOPSJIKE;

1.7. YKkazaHHbIE CTaBKU BOBHArpaXXacHusA, CpOKU M CYMMBI SBJIAIOTCA NPEACIbHBIMU, B pPaMKaX KOTOPBIX Bbank
CaMOCTOSATENIFHO, OCHOBBIBASCh HAa PA3IUYHBIX (DAaKTOpax, OMPEIeNieT CYMMBI, CPOKH ¥ KOHKDPETHBIC CTaBKH
BO3HATPaXICHUS, KOoTophle baHk MoxeT mpemiokuTh KiHMeHTy B paMKax YCTaHOBJICHHBIX IPEIEIBHBIX BEIUYHH.
Konkperssle ycnoBus mo aemo3utam it Kinenra ycranasnmatotcsi bankom B 3asBieHUN.

1.8. B nensax ucnonHeHus 3asBieHus U Hactosmux Oomux Ycnosuii bank oTkpeBaet Brinamunky COeperarenbHbINA
CYET ¥ OCYIICCTBIIICT OMEPAITIH 110 HEMY B COOTBETCTBHUU C JACHCTBYIONMMMHE B baHke mponieaypamu, ycioBusiMu Brnama
u TpeboBaHMAMH 3aKoHOaTeNbCTBAa Pecybimkn Kazaxcran.

1.9. bBank npucanBaet Bxiaquuky WHIMBHYadbHBIA UACHTH()UKAIIMOHHBIN KO, KOTOPBIN YKa3bIBACTCS B 3asBICHUU
1 OCTaeTCsl HEM3MEHHBIM B TEUEHHE BCEro CpoKa yclioBuil Bknana.

1.10. VYcnoBust pasmerienuss Bxiaama BCTynarOT B CHIy ¢ MOMEHTa MOCTYIUICHHs aeHer Ha COeperaTenabHBIN CUeT,
OoTKphITEIA 10 3asBieHuio Kiumenra. Ecnu B Teuenme 1 (omHOro) paGodero JHS WIM WHOTO CPOKA, YKa3aHHOTO B
3asBneHnH, ¢ MoMeHTa mnonnucanus CropoHamu 3asiBICHHS Ha pa3MellcHHE Bkiaga JCHbIM HE MOCTYISAT Ha
COeperaTenbHbIN cder, Bkiag cautaercs aHHyIUpoBaHHBIM W COeperatenbHbIN cueT 3aKkpbiBaeTcss bankom. Brimagunk
03HAKOMJICH U cOTJaceH ¢ Tapudamu baHka, MpUMEHsSEMBIM B paMKaX HACTOSIIUX YCIOBUSAX BKIIAJa.

1.11. bank 00s3yeTcsi OTKPBITh BKJIaquuKy cOeperaTesIbHbIN CYeT, MPUHATh OT HEro JEHBIH, BHIIUIAYMBATH MO0 HEMY
BO3HATrpaXKACHNUE B pa3Mepe W MOpSAKe, NMPEeIyCMOTPEHHBIMH 3asBIICHHEM, W BO3BPATUTh BKiag Ha yCIOBHSX W B
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MOPSIIKE, IPEyCMOTPEHHBIX 3aKOHOAATEIbHBIMHI aKTaMHU M HACTOSIIUMK OOIUMH Y CITOBHAMH.

1.12. Bxnax rapaHTHUpyeTcs B COOTBETCTBMM C HOpPMaMH JieiicTByromliero 3akoHonarensctBa PK. Bank sBisiercs
YYaCTHHUKOM CHCTEMBI 0053aTEIBHOIO KOJUIEKTUBHOTO TapaHTHPOBAHHS JETIO3UTOB, PA3MEIIECHHBIX B OaHKax BTOPOTO
ypoBHs Pecrry6mmkn Kazaxcran, u neiictByer Ha ocHoBarnu CBuperenscTBa Ne 041 ot 08 deBpans 2021 roxa. B cimyuae
aBTOMAaTHYECKOI1 postoHranuu Britaza, yciioBus rapaHTHPOBaHMS AeTo3nuTa Oy 1y T onpeaeseHs! baHkoM B COOTBETCTBUH
¢ HopMaMu 3akoHozarenscTBa PK, nelicTByromuMy Ha MOMEHT npostoHranuy. OTKpeiBas BKiag KiaueHT moAaTBepxkaaeT,
YTO OH O3HAKOMJICH C YCJIOBHSIMH BBIIUIATHI TApPaHTHUIHOTO BO3MEILIECHHS, IPEIyCMOTPEHHBIX 3aKoHoaaTenbcTBoM PK,
KOTOpBIE pa3sMelleHkl Ha opuuansHoM caiite banka no aapecy bankffin.kz

1.13. TonmuceBas 3asBnenue Bruragumk maet banky cBoe mpsimoe 0e3yclioBHOE coryiacie Ha O€3aKIeNTHOE U3BITHE
BCEX CyMM 3aJJ0JDKEHHOCTEH 10 OaHKOBCKOMY BKJIaMy (BKJIOYAs KOMHCCHOHHOE BO3HarpaxaeHue) co CoeperaTtenbHOro
cuera Bkiaguuka, Ha OCHOBAaHMM IIATEKHBIX TPEOOBAHHH.

1.14. Tlo Bxyamy nomyckaeTcst 4aCTHYHOE M3bATHE ACHET BKIaguMKOM, B CIIydae €CJIM 3TO OTOBOPEHO B MOJNMCAHHOM
3asiBeHUH, TIPH YCIIOBHH coxXpaHeHHs Ha COeperaTeIbHOM CUeTe HECHM)KaeMOTro OCTaTKa, yKa3aHHOTO B 3asBieHUU. B
ciryyae oOpazoBaHust Ha COeperaTtelI-HOM cyeTe CyMMBI JISHET B pa3Mepe MEHee HECHIKAeMOT0 0CTaTKa, yCTaHOBJIEHHOTO
B 3asBJICHUH, TIOCIEAHUN CUUTACTCS JOCPOYHO PACTOPTHYTHIM.

1.15. Bxiagom pacmopspKaroTcs:

1) Bxumamuuk;

2) upencraBuTeny Briagunka - Ha OCHOBaHMHM HOTapUaJbHO 3aBEPEHHON JOBEPECHHOCTH;

3) B ciydae cMepTH Biiagurka - HaCISHUKH COTJIACHO 3aKOHOIATeNbeTBY PecryOnuku KazaxcraH.

1.16. Hacrosiium CTOpOHBI IOTOBOPHITHCH U MOJTBEPIKIAIOT, YTO MPOBEICHHE KaKnX-I100 onepanuii /aeiicteuii mo Cuety
TPEThHUM JIULIOM OT MMeHH KineHTta, BO3MOXKHBI TOJIBKO IPH BBIMIOJIHEHHN BCEX HIDKEYyKa3aHHBIX AEHCTBUIL:

- JloBepeHHOCTh OT MMeHM KilMeHTa TpeTheMy JHIly JOJKHA OBITh OQOPMIICHA B COOTBETCTBHU CO CTaThel 167
I'paxnanckoro Konekca Pecniyonuku Kazaxcran u cogepixaTh HepedeHb onepaluii/ IeicTBUi, KOTOpBIE JOBEPSAETCS
COBEPIINTH TPEThEMY JINILy OT nMeHHU KineHTa.

1.17. Bxnaa He NpOJOHTUPYETCS B Clydae MPHUHATHS baHKOM pelieHHs O MpeKpalleHuH MpueMa JENO3UTOB JaHHOTO
BHA. baHK yBeoMIIsIeT KINHeHTa He MeHee yeM 3a 10 (JecsTh) KaJeHJapHbIX THEeH 10 IPUHATHSA TaKOTO PELICHUs IMyTeM
oTIoBelIeHNs 1o BeIOOpY banka uepe3 cpenctBa MaccoBoi MH(DOpManuK, HHTEPHET PECYPC WM IIyTEM BBIBEIIUBAHUS
COOTBETCTBYIOIIETO OOBSABICHUS B OIEPAIMOHHBIX 3ajax banka. Ilo okoHuanmm cpoka neiictBus Bkmanma, cymma
JIETI03UTa BMECTE C BO3HArpaXkJieHUeM nepeuucisercsa Ha bankoBckuil cuer Bxkiagumnka.

1.18. B ciyuae BO3HMKHOBEHHS Pa3HOTJIACHH M CIIOPOB IO HCIIOJHEHHIO YCIOBHH 3asBICHHUS CTOPOHBI O0S3YIOTCA
NIPUHSTH BCe HEOOXOIUMBIE MEPBI LISl UX YPEryJIHUPOBaHKs BO BHECYJCOHOM MOPSIKE.

1.19. OrHomeHus, KOTOpHIE TPSIMO HE YPEryJHpOBaHbl 3asBICHHEM M HacrosmuMmu OOmmMHu Y CIOBUIMH,
PETYIHPYIOTCS B COOTBETCTBUH C MPOLEAYPaMH, YCTaHOBJIEHHBIMH 3aKOHOAATenbcTBOM PK.

1.20. HM3meHeHue YCIOBHI BKJIaga MOXET ObITh cOBepiieHO mpu coryacuu CTOpoH myTeM 3akimodeHus CTopoHaMu
JIOTIOJTHUTEJIFHOTO COTJIAIICHMS K BKJIAJLy, KOTOPOE SIBISETCS HEOThEMIIEMOH 4acThio 3asBieHus, O0mux YcioBui, 3a
UCKJIIOYEHHEM CIIy4aeB OJHOCTOPOHHETO M3MEHEHNS YCIOBHUI BKJIa/1a, PEelyCMOTPEHHBIX YCIOBUSIMU BKJIA/1a.

1.21. JIroOble u3MEHEHHs W JOTIOJHEHUS] B HACTOSIIUE YCIOBUS BKJIAAa IEHCTBUTENbHBI, €CIH OHH O(QOPMIICHBI B
MTUCBMEHHON (JOpMe M HOAIICAHBI YIIOJIHOMOYEHHBIMH TIpeicTaBuTesIMU CTOPOH C IIPOCTaBJICHUEM OTTHCKA MeYaTh co
cTOpoHBl baHKka, 3a HCKIIOUEHHWEM CJIydaeB WM3MEHEHHUS W/WIM pPACTOPXKEHHUs HACTOSIIMX YCIOBMH BKJIalga B
OJIHOCTOPOHHEM IOPSAKE B COOTBETCTBUH C YCIOBUSIMH BKJIA/A.

CTATbS 2. BHECEHUME BKJIATA

2.1. Jlata moCTyIUIeHHs! JieHeT Ha bDaHKOBCKMH CueT - SsBIsSETCS MOMEHTOM BHECEHMs JAeHer Bxmagunkom Ha
cOeperaTenbHbIHN CYeT.

2.2.  Bxuag BHocutcst KiimeHTOM B cOOTBETCTBUH C 3asBIICHHEM B ITOJHOW CyMMe BKJIaJIa HAIMYHBIM JIN00 O€3HAIMYHBIM
crocoOOM B MOMEHT OTKPHITHS COEperaTebHOTo CYeTa, WM B CPOK IMPEAYCMOTPEHHBIH B 3asiBICHUH COTJIACHO YCIOBUSAM
BKJIaJa;

2.3. B ciyuae, ecinu yciaoBUsMH OaHKOBCKOT'O BKJIaJa IIPEAYCMOTPEHO MpaBo KiteHTa npou3BOANTH JONOIHUTEIbHBIE
B3HOCHI Ha cOeperaTebHbIH CYET, TO CyMMa KaXKJI0T0 JJOIOJIHUTEIFHOTO B3HOCA YBEJIMUMBAET OOLIYI0 CyMMY BKIIAJa;

24. B ciydae ecim mo BKJIAAy JOIYCKAaeTCsl NMpPUEM JOIOJHHUTEIBHBIX B3HOCOB 03 OTrpaHMYEHHI 1O CymMMaM H
KOJIMYECTBY B3HOCOB, TO CyMMa BKJIaJla HE€ JOOJDKHA TMPEBBIIIATH CYMMY, YKa3aHHYHO B 3asBlIeHUN C Y4e€TOM
NepBOHavYalIbHOM cyMMBI Bkiasia. OcymecTBisieMble BkiagquukoM pomnosHUTENbHBIE B3HOCH Ha COeperaTenbHbIN cyer
puOaBIIAIOTCS K OCHOBHOM cymme Bkiama. Ilpu mepeBoae nener ¢ bankoBckoro cuera Ha COeperaTensHbIN cyeT 6o
o0paTHO, a TakXKe IpU NepeBojae BosHarpaxJIeHus, HUKAaKUX KoMHccuil u/wim cOopoB Bkmagunkom banky He
OTITAYHBACTCS.

2.5. baHkoBckuil BKJIaJ BCTyIaeT B CHIIy ¢ MOMEHTA NOCTYIIJIGHHS JCHET B pa3Mepe, ONpEAeICHHOM B 3asBJICHUH, Ha
YKa3aHHBIH B HEM cOeperaTeNIbHbIN CUeT.

CTATDBA 3. BOBHATPAXKJIEHME 110 BKUIALY

3.1. Bo3sHarpax/icHue [0 BKJIay HAYHCISICTCs (OMPEICIIACTCs) U BBIILIAYMBACTCS B pa3Mepe U MOPSIKE, YCTAHOBICHHOM
B 3asgBieHnu ¥ HacToAmuxX OO0IUX Y CIOBUSX.

3.2.  CraBku Bosnarpaxaenus no Bxiany ocTaroTcs HEM3MEHHBIME B TEYEHUE CPOKA, YKa3aHHOTO B 3asBICHUU, JTHOO
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MOTYT OBITh U3MEHEHBI [0 coriacoBaHmi0 CTOPOH, 0(OPMIICHHOMY B BUAE JTONOJIHUTEIHHOTO COTJIAIICHNS;

3.3. B cmywyae aBTOMaTH4YECKOI NMPOIOHTANY BKJaJa IOCIEe OKOHYAHMS CPOKa BKJAJa, [0 BKIALy yCTaHABINBACTCS
CTaBKa BO3HATPaKACHHUS, JeiicTByIomas B baHKe M0 aHAJIOTMYHOMY BHTY JETIO3UTA HA MOMEHT IPOJIOHTAllUH, €CIIH HHOE
He OyneT cormacoBaHo CTOpOHAaMH B COOTBETCTBYIOIIEM JOMOJHUTEIBHOM COINIAIICHWM K BKiaaxy. IIpu sToM craBka
BO3HArpakACHHUA MOXKET OBITh H3MEHEHA KaK B CTOPOHY YBEIMUICHUS, TAK U B CTOPOHY YMEHbBIICHUS;

3.4. BosHarpaxaeHue IO BKJIAIy HAYUCISIETCS 3a KaXABIH KaJCHOAPHBIA NI€Hb CO IHSA, CIEAYIOIIETO 3a THEM
MIOCTYIUICHUS JICHET Ha cOeperaTeIbHbIN CUET, U 10 OKOHYAHMS CPOKA BKIIA/Ia MIIM 10 MOMEHTA JJOCPOYHOTO PACTOPKEHHS
0aHKOBCKOI'O BKJIAJa;

3.5. Ilpm pacuere cyMMBbl BO3HAarpaKACHHU ACHb BHECEHUS JCHET Ha cOeperaTeNnbHbI CYET U JIeHb BO3BpaTa JICHET C
BKJIa[a/ICHb OKOHYAHHS CPOKa BKJIaJa CUMTACTCS 3a OWH AeHb. [Ipn pacuere BOZHArpakA€HHUS rojJ IpUHAMAETCS PaBHBIM
360 (TpemcTaM mECTUAECATH) IHAM, KOJHMIECTBO IHEH B Mecse - 30 THel;

3.6. Ilpm BBITUIATE BO3HATPAXKICHUS MO BKIagaM (U3WYECKUX JIHMIl - HEPE3UACHTOB BaHK yJep)KHUBAE€T W3 CyMMBI
BO3HArpakKACHHS, ITOAJEXKAIIETO BBIIUIATE, CYyMMY MOJOXOJHOTO HAjJOra y HMCTOYHHKA BBIIATHI B COOTBETCTBHHU C
JEHCTBYIONIINM 3aKOHOAATeNbCTBOM PecrryOmmkn Kazaxcran ¢ menpio ganpHEHIIero nepeducieHns B 6romker. B cioydae
JIOCPOYHOTO PACTOPIKEHHMsSI BKJIaJga, CyMMa paHee YAEPKaHHOTO M IEPEeYHCICHHOro B OKODKET MOJOXOAHOTO Hallora y
UCTOYHMKA BbIIaThl bankom KimeHty He Bo3Bpamaercs. B ciydae, ecium Kimentom Oyner mnpenocraBieH
COOTBETCTBYIOIINH JOKYMEHT, TIOATBEPXKAAIOIINI PE3UICHTCTBO HEpe3uIeHTa, baHKOM HaJoT IepecTaeT yAepKUBAThCS,
IIPU 3TOM, MEpOIIPUSITHS, HAIIPaBJICHHbIE HA BO3BPAT paHee yJiep)KaHHOro Hajlora, baHKOM He OCYIECTBISIOTCS.

3.7. B cuyuae, ecnu no Bkinagy mnpenycMOTpeHBI JOMOJIHUTENBHBIE B3HOCHL, TO BHECEHHAss CyMMa CyMMHPYETCS C
NepBOHAYAILHBIM B3HOCOM M BO3HarpakJeHHE HauyuCiseTcss Ha oOuryro (yBEJNHMYEHHYI0) CyMMYy BKJIaja cO JHS
CJIEIYIOLIETo 3a JHEM BHECEHUS J[OMOMTHUTEIHHOTO B3HOCA;

3.8. B cuyuae, ecnu ycinoBusiMH OaHKOBCKOTO BKJIaJa HpPEeIycCMOTPEHO mpaBo KilMeHTa NpOM3BOIUTH YaCTUYHBIE
U3BIATUSL CO CBOEro cOEperaTesi-HOr0 cuera, TO HM3bIMaeMas CyMMa yMEHBIIaeT CyMMY BKJIaJia M BO3HarpakacHHe
Ha4YHUCISIETCS HA OCTATOK Ha cOeperaTresi-HOM CUETe;

3.9. B ciyuae, ecnu nata BRIIUIATH BOSHATPAXK/ICHMS BBINIAIACT HA HEPAOOUMil IeHb, BOSHATPAXKICHNE BBITUIAUNBACTCS
HAa CIeIyroIuii pabouuii 1eHb;

3.10. B ciyuae, ecnu BKiaz 3aTpeOOBaH 10 HCTEUCHUS, YCTAHOBJICHHOTO OAaHKOBCKHM BKJIaJJOM CPOKa, 0aHKOBCKHI BKJIa]
CYHTAETCS PACTOPTHYTHIM M ITOPSAOK BRITUIATHI BO3HATPAXKIICHNS B 3TOM Cllydae peryiupyercs 1. 4.8.,5.2., 5.3. HacTosmux
VYcnosuii u IlpaBunamu 06 oOmmx ycnoBusix mposeneHus omeparuii B AO «bank ®@punom dunanc Kazaxcran»
yrBepkaeHHbIX CoBeroM JupektopoB AO «banx ®@pungom @unanc Kazaxcran» Ilpotoxon Ne 02-17 ot «17» deBpans
2017r.

3.11. Tlpu wucumcnenun ronoBod 3(dexkTHBHONW CTABKM BO3HATPaXKICHUs, NMpOU3BeAEHHbIe B3HOCH Kimenra w/wnm
BhIIUIaThl KIHMEHTYy y4yWTBIBAlOTCS Ha MOMEHT HX (akThiyeckod BhImIatel. Ha pasmep a¢dexTuBHO# cTaBkn
BosHarpakaeHus BIMSIOT KOJMYECTBO M CyMMa II€PBOHAYaIbHOTO M KaXKIOTO JONOJHHUTEIHLHOTO B3HOCOB, MEPHOJ
HaXOXJICHMs BKJIaJIa/B3HOCA Ha cOEperaTesibHOM CHETe, a TaK)Ke BCE BHJBI BBIILIAT, UX pa3Mep M (aKTUUECKHE CyMMBI,
nojyiexanie BoiuiaTe KimeHTy (BO3HArpaxJIeHHWe, CYMMbl YaCTHUHBIX H3bATHHA, KOMHCCHH, IIPEIyCMOTPEHHbIC
TapudaMn) B COOTBETCTBHH ¢ HacTOSIUMH OOINMH Y CIIOBHAMH, YCIOBHIMH OaHKOBCKOTO BKJIaJa, BHYTPEHHUMH
JnokyMmeHTamu banka u JledCTBYIONMM 3aKOHOIATEILCTBOM;

3.12. TonmoBas addexTHBHAS CcTaBKa BO3HArPaXKICHUS YKa3blBaeTcsl B 3asiBIIeHUH Ha OTKpbITHe COeperaTenbHOro cueTa.
ITpu coBeplueHnK omnepaiyii Mo cOeperarenbHOMY CYETY BKJIAIYMK BIIpaBe 3anpocuth bank o pasmepe addexTuBHON
CTaBKH BO3HArpaKACHHS Ha ATy COBEpLICHUs Takoi oneparu. OTBET Ha TaKoii 3arpoc HarpasiseTcs baHkoM BKIaIuuKy
B TeueHHe 2 (AByX) paboumx aHEl B ToH e (Gopme, B Kakoil ObLI MOIyUYeH 3ampoc - MUCBMEHHO WM YCTHO, B TIOpPSAKE
oOMeHa cooOIeHNsIMH, TpeOOBaHUSIMHU, HHPOPMANUEH, IPelyCMOTPEHHOM HACTOSIIUMH Y CIIOBHSMH.

CTATbS 4. CPOK JIEUCTBHUSI BAHKOBCKOI'O BKJIAJIA. BO3BPAT BKJIAJA. 3AKPBITHE
CBEPEI'ATEJIBHOI'O CUETA

4.1. Bxuiag cumraeTcs 3aKII0UYEHHBIM CO JIHSA MOCTYIUICHHU B baHK BKI1afa/iepBoOHaYabHOTO B3HOCA HAa CPOK, YKA3aHHBIN
B 3asBJICHUY;

4.2. B ciyuae, eciii yCIOBHSIMH OaHKOBCKOTO BKJIaJa MpeaycMoTpeHa nposonranust 1 KimeHt He uctpedyer BKIaJ 1o
WCTEYCHWN CpOKa BKJIAJA, BKJAJ aBTOMATHYECKH MPOAJICBACTCS HAa CPOK, yKa3aHHBIH B 3asfBICHHH, CO CTaBKOH
BO3HATPaXICHUS, YTBEP)KICHHON BaHKOM 111 JaHHOTO BHIa BKJIaJa HA MOMEHT HposioHranmuu. OcTalbHBIE YCIOBHUS
BKJIa/Ia ocTaroTcs 0e3 m3MeHeHu#. [1o ucTeueHnr MakCHMaIIbHOTO KOJIMYECTBA aBTOMATHYIECKOI MPOJIOHTAIMH BKIAJA,
WIM UCTeueHnu cpoka (mo Bknamam 0e3 mpononranmu). baHK caMOCTOSITEIBHO INEPEdHCIsieT BCIO CyMMY BKJajga |
npuuuTaromerocs Bo3HarpaxiaeHus Ha Texymuil cuer Bkiamuuka, oTKpbITHIE B baHke, mocie u4ero ocyIiecTBIISET
3akpbITHe COeperaTenbHOro cuera;

4.3. B cnyuae, eciy Jata OKOHYaHUsI CPOKa AEHCTBHUS BKIIaa, paHee aBTOMAaTHUECKH ITPOJIOHMPOBAHHOTO 2 pasa, a TaKkXe
BKitouass Bxiama 0e3 mposioHTalMu, BhIMAanaeT Ha Hepabouwi (BBIXOJAHOW WM TPU3HAHHBIH B COOTBETCTBHUU C
3akoHOomaTenbcTBOM PK  mpasgHWdHBIM) 1eHb, HaduciIeHWe BosHarpakaeHuns IO BKJIamy NpeKpamaeTcs 3a
BBIXO/HBIC/TIPa3IHUYHbIE JHW IIOCJIE JaThl OKOHYaHWs Cpoka Bkiaza, a BO3BpaT BKIaJa M HPUYUTAIOIIEIOCS
Bo3HarpaxaeHuss nmpou3BoAuTCs baHKOM Ha Cieqyromuid pado4duii eHb, B MOPSAKE, OMPEIEICHHOM B 3asBICHUU U
HacTosmuMu OOIUME Y CITIOBHSIMH.

4.4, Tlpwm HacTymJIEHUH JTIO00T0 U3 HIKEYKa3aHHBIX COOBITHIA:
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4.12.

4.13.

4.14.

- TocpovHOTO BocTpeboBanusa Briama Bximagunkom;

- U3pATHS BKiaga MONHOCTHIO 1O OCHOBaHWSAM, IPENYCMOTPEHHBIM 3aKoHojaaTelnbcTBOM PecnyOmuku Kazaxcraw,
YacTHMYHOTO M3biATHS Bxiana (mocie kotoporo pasmep Bkimama cocrtaBiseT MeHee CyMMBl yKa3aHHOM B 3asBICHUH)
BxkIiaguyuKoM UK TI0 OCHOBaHUSIM, IPEAYCMOTPEHHBIM 3aKOHOIAaTeIbCTBOM PecyOnuku Kazaxcras;

BankoBckuit BKIIaJ] cUnTaETCS JOCPOYHO PACTOPTHYTHIM, M Bo3Harpakaenue no Bkiany BeiruiaunBaetcst 3a pakTHUECKUN
CPOK pa3MeIIeHUs, eClIM HHOE He IIPEAyCMOTPEHO 3asBICHUEM.

4.4.1. B ciayvae eciu B paMKaX OTKPHITOro Bkiana KIMEHT BBIMYCTHI KPEIUTHYIO KapTy K BKJIAAY MPH HACTYIUICHUH
J000r0 U3 HUXKEYKa3aHHBIX COOBITHM:

- JocpodHOro BoctpeOoBanus Briana Brmagumkom;

- m3pATHS BKiaja MOJMHOCTRIO 1O OCHOBAHHWAM, IIPEIyCMOTPEHHBIM 3aKOHOIATeNbCTBOM PecmyOmmku Kazaxcraw,
YaCTUYHOTO W3bATHS Bkiama (mocme koToporo pasmep Bkimama cocTaBimseT MeHee CyMMBI yKa3aHHOH B 3asBICHUN)
Bxnamgunkom;

Bynmer paccmarpuBathcsi baHKOM Kak 3asBICHHE O TOJHOM JOCPOYHOM IIOTAIICHWH BCEH CyMMBI 3aI0JDKEHHOCTH II0
KpemnutHOMy moroBopy. Bxmamumk maetr banky cBoe mpsimoe m 06e3yCIIOBHOE corjlache Ha OE3aKIeTITHOE M3BATHE BCEX
CyMM 3aJOJDKEHHOCTH M0 Brxiany (BkiIrouas KOMECCHOHHOE BO3HarpaxaeHue) u KpemuTHoMy HOTOBOpY cO
cOeperaTenbHOTO cueTa Bkiagurka, Ha OCHOBAaHHH IUIATSKHBIX TpeOOBaHMUI, BEICTABICHHBIX baHKOM.

45. B ciydae ecid 1O OCHOBaHHUAM, IPETyCMOTPEHHBIM 3aKoHoAaTenbcTBOM PK, pacxomHsle omepamuu 1o
CoOeperatensHOMY cueTy OyOyT MpHOCTaHOBICHBH W/win Ha COeperaTenbHBI CYET/ONPENEIeHHYI0 CYMMY
CoOeperatensHOTO cUeta OyAeT HaJOXKEH apecT/ paclopsbKeHHe O TPHOCTAHOBICHHH PACXOIHBIX —OIepamuit
Bosnarpaxxaenue no Bxiagy Oyaer HaunCIAThCS HAa BECh OCTaTOK CyMMbI Ha COeperaTesibHOM cYeTe;

4.6. Tlo YcnoBHbM Briagam cpok neiicTBus Takoro Bkiana u ycnoBus Bo3BpaTa yCTaHABIMBAIOTCS UHIUBUAYAIbHO B
3aBUCUMOCTH OT ycloBuil Bxnana;

4.7. JleiictBue 0aHKOBCKOTO BKJIaJa IpeKpamlaeTcs M0 HCTEUCHHMIO CpPOKa BKJIaJa M BBIUIATHI CyMMbI BKJIaga U
HAYMCIIEHHOTO (HE BBHIMJIAUEHHOTO paHee) BO3HarpakaeHus no Hemy KimeHTy, nubo 10 MCTedeHMs CpoKa BKJIajaa B
COOTBETCTBUU C YCIOBUSAMHU BKJIaJa (JOCPOUYHOE PACTOPIKEHUE BKIIAAa);

4.8. Bo3Bpar Bkiama npow3BoguTcs baHkoM 1o mepBoMmy TpeboBanuio KimeHTa, €clM MHOE HE MPEIyCMOTPEHO
JlelicTByOLIMM 3aKOHOJATENbCTBOM. baHk 00s3aH BbIaTh Briiana 1o BocTpeOOBaHMS MO MOCTYIUICHHH Y BEJOMIICHHS
Bxiaguunka.

bank 00s13aH BBIIATH:

- B CciIydae moiydeHns TpeOoBaHus Briiagumka o Bo3BpaTe yciaoBHOTO Bkiama 10 HacTymuieHust 0OCTOSTEIhCTB, BBIIATH
BKJIQJI He Imo31Hee 7 (ceMM) KaJeHIapHBIX JHEeW ¢ MOMEHTA MOCTYIUICHHUS Y BefoMIIeHus Bkiaganka,

- B Cllydae IOJydyeHHs TpeOOBaHWS BKiamumka MpW HATHYHNH OOCTOSTENBCTB, ¢ HACTYIUICHHEM KOTOPHIX JOTOBOP
0aHKOBCKOTO BKJIaJla CBSI3BIBACT BO3BPAT BKJIAJa BHIIATh BKJIAJ HE Mo3mHee 7 (ceMH) KaJleHIapHBIX AHEH ¢ MOMEHTa
MOCTYIICHUS Y BeToMJIeHUsT BKiiamanka;

- B Cllydae MOJyd4eHHs TpeOoBaHUsS Bikmamgumka o Bo3BpaTe Bkiama, BRIIATh CPOYHBIM BKIAN HE Mo3qHee 7 (cemm)
KaJCHOApHBIX JTHEW C MOMEHTA IOCTYIUICHHS Y BeToMIIeHus Bruragunka;

- B CIlydae IoNydeHHs TpeOoBaHMs Briagumka o Bo3BpaTe Brxmama, BeImaTh cOeperaTenbHBIN BKian He paHee 30
(TpuAanaTH) KaleHAApHBIX AHEH C MOMEHTa IOCTYIUICHHS YBemomieHHs Bkimamumka. Bkiag BeimaeTcs HAJIMYHBIMH
KiuenTty/Y momHOMOUYEHHOMY JIMIY B COOTBETCTBUH C JIeHCTBYIOIINM 3aKOHOATEIECTBOM HIIM NEPEBOIUTCS HA APYTOH
cueT B banke no nuceMeHHOMy ykazanuro Kiuenra. Ilpu stom KimeHt omnmaunBaeT yenyry baHka mo mepeBoy CyMMBI
BKJIaJ]a ¥ HAYMCIIEHHOTO BO3HATPXKIeHMs Ha cyeT KiineHTa B ipyrom OaHKe B COOTBETCTBUH ¢ Tapudamu baHka;

4.9. Tlocne mpexbsiBiIeHHs 3asABACHUAS O JOCPOYHOM IPEKPANICHUU ACWCTBUS BKiaana CTOPOHBI 00sA3aHBI MOJHOCTHIO
BBIITOJTHUTE BCE OCTABIINHECS HEBBIMONHEHHBEIMHU 00s13aTeNnbcTBa. KIIMEHT cormamaercss ¢ TEM, YTO bank BIIpaBC
YAOBJIIETBOPUTH BCE€ MPETECH3UH, KOTOPBIE OH MOXKET UMCTH K KJ'II/ICHTy, IIyTEM MPAMOTO I[eGeTOBaHI/ISI c6eperaTem)Horo
cyera;

4.10. Bkuaj BosBparaercsi KiineHty B BajtoTe BeJeHuMs cOeperarenbHoro cdyera. bank no cornacoanuioo ¢ Kiimenrom
BIIpaBE BbIJIaTh OCTATOK CYMMBI B TEHI'€ 110 KypCy BaJItOT, yCTAHOBJIIEHHOMY BaHKOM Ha aTy Takoi Bbliady;

4.11. Tlo mpexpameHHo OaHKOBCKOTO BKJIaJa M BO3BpaTa BKJIajna baHk 3akpeiBaeT cOeperaTenbHbIN cuer Kimenra.
Knuent npu noanucanuy 3asBieHHs IaeT CBOe 0e3yCIOBHOE W 0E30T3BIBHOE COTJIACHE Ha 3aKPBITHE COeperaTrenbHOro
cyera 0e3 JOMOITHUTENFHOTO 3asBIICHNS Ha 3aKPBITHE CUETA.

B cnyuae meobecneuenus neHer Ha COeperaTellbHOM cyeTe B CPOK, yka3zaHHBIN B myHKTe 1.10. ctarbm 1 Hacrosmero
Paznena, Knmment npu nmoanvcannn 3asBiICHUS aeT CBOe 0e3yCIOBHOE M 0E30T3BIBHOE COTJIACHE HA 3aKPBITHE JAHHOTO
CoheperaresbHOTO cueTa 6€3 JOMOIHUTEIFHOTO 3asBICHUS Ha 3aKPBITHE CUETa.

Bosepar cymmbl Bkiana, B TOM YHCIIe YaCTUYHBIA BO3BPAT, MPOU3BOIUTCS MyTEM MEPEUYHCIICHUS JCHET OC3HATUYHBIM
criocoOoM Ha TeKymuii cuer Briagunka B baHke 100 HANMYHBIM CIIOCOOOM Ha YCIOBHUSAX, MPEIYyCMOTPEHHBIX OOIIMu
Ycnosusimu u 3akoHoAatenbetBoM PK. [o sxenanuto Briagurka cymma Britaga Moxet ObITh IiepeBeicHa Ha OaHKOBCKUI
cuer Briagunka B qpyrom OaHke B COOTBETCTBUU C €rO MHCHMCHHBIM 3asBICHUEM. B ciiyyae mepeBosia Ha OAaHKOBCKHI
CYET, OTKPBITHIN B ApyroM O0aHke, KiimeHTOM oruiaunBaeTcsi KOMUCCHS 3a MEepPeBo/] coriacHo Tapudam banka.

.B ciydae ecnit Ha onpenesieHHy0 cymmy CoeperarenbHOro cyera OyAeT HaJloKeH apecT/BbICTaBICHbI HHBIC OTPaHUYEHUS
0 TPUOCTAHOBJICHUHM PACXOJHBIX OICPAlUil 10 OCHOBAHMAM, IPEAYCMOTPEHHBIM 3aKoHOmarenbcTBoM PK, To 1O
OKOHYAaHWHU Ccpoka Brxiaga wimm mo TpeOoBanuio Bkiagumka, TOJHOE WM YaCTHYHOC HU3BATHE CYMMBI Briama
MPOU3BOUTCS HA TeKyIIHiA cueT Kitnenra, oTKpbIThIH B baHke, niin Ha 0aHKOBCKHIA CYET B IPYroM OaHKE TOJIBKO HA CYMMY,
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Ha KOTOPYIO HE pAacHpOCTPAHAIOTCS BbINICYKa3aHHBIC OTPAaHWYEHHS, IO MOMEHTa CHATHA TAaKUX OTIPaHWYCHUH
YIOJHOMOYEHHBIMU OpTraHaMH B COOTBETCTBHH ¢ TpeboBaHmsMH 3akoHonaTenscTBa PK. [Tocne okonyanus cpoka Bximaga
Ha OCTaTOK CyMMBI Bkiaia B mpezienax HaJlIOXXEHHOTO 0OpEMEHEHHS HAYHMCICHHE BOSHATPAXK/ICHNS HE TIPOU3BOHUTCSL.

CTATDBA 5. TPABA 1 OBA3AHHOCTHU CTOPOH

5.1. Ba=sk Bmpase:

- TPOM3BOAMTH U3bATHE AcHer co COeperatenpHOTO cueta Oe3 cornmacus Bxmagunka B cilydae YCTaHOBICHHS (akTa
OmMOOYHOCTH 3aYMCICHUS JCHET, a TaKKe B JPYTHX CIydasX, MPeIyCMOTPEHHBIX 3akoHomarenbcTBoM PK w/mmm
COOTBETCTBYIOITNMH 3asiBICHISIMA Me Ty bankom u Bxiamqarkom, pu 3Tom Bosnarpaxkaerne mo Briamy, ero n3psaToit
4acTH, OCTaBlleics yacTu Bkiaga BbITUIauMBaeTCs B MOPSAKE M HA YCIOBUSX, MPEIyCMOTPEHHBIX B 3asBICHUH Ha
OTKpBITHE BKJIAJIa;

- B IIpeJieNiaX Cpoka JeHCTBHA BKIIala pacopspKaThes ACHbraMy BKIlaqdrKa 1mo cBoeMy YCMOTpPEHHIO;

- m3pATh co COeperaTenbHOrO CueTa KOMHCCHOHHOE BO3HArpaXKICHUE, TMpenycMOTpeHHoe Tapudamu baxka,
yiiaynBaemoe baHky 1o onepaiusiM, copepiiaeMbiM o CoeperateibHOMy CHETY, TyTeM U3bATH ACHET B 0e3aKLENTHOM
MOPsIIKe W/WIK MyTeM Tpsimoro naebetoBanust COeperaTebHOrO cueta, B COOTBETCTBHU C 3aKOHOAATeNbCTBOM PK u
YCIIOBUSIMU BKJIAJIa;

- [P aBTOMATHYECKOH IPOJOHTaIlMi CpOKa pa3MelIeHHs BKJIaJa B MOpPsAKe, NPEeIyCMOTPEHHOM B 3asfBICHUU U B
HACTOSIIEM MYHKTE, H3MCHATh B OJHOCTOPOHHEM MOPSIIKE pa3Mep CTaBKU Bo3HarpaxiaeHus no Bkmamy. Ilpu 3Ttom 00
W3MEHCHWW CTaBKM BO3HATPAXKICHHS 10 JaHHOMY BHUAY BKJIaga baHK yBemoMiseT KIMEHTa He MeHee deMm 3a 14
(deTrIpHANATE) KATCHAAPHBIX JHEH 10 JaThl IPUMEHEHUS HOBBIX pa3MEPOB CTABKH BO3HATPAXKICHHUS, ITyTEM OMOBEIICHHUS
mo BeiOopy banka depe3 cpenctBa MaccoBoil WH(pOpPMAIMM, WHTEPHET peCcypc WM IIyTeM BBIBEIIMBAHUS
COOTBETCTBYIOLIECTO OOBSBICHHUS B OTICPAIIMOHHBIX 3aax baHka.

- OTKa3aTh B MIPEJOCTABICHIH 0aHKOBCKUX YCIYT BKiamunky, ecian 3aTpedoBaHHbBIE bBaHKOM JOKyMEHTBI/HH(POpPMALU HE
OBLTH MIPEIOCTaBICHBI MM HE YIOBICTBOPAIOT TpeOoBaHMAM baHka mo imro0sM mprauHaM, 1100 nopydeHne Brmamdaika
MIPOTHBOPEYHT TpeOOBaHMAM 3aKOHOAaTenbcTBA Pecrybmmkn Kazaxcran;

- 0e3 00BsICHEeHUS IPUYNH MIPEKPATHTH JICJIOBbIC OTHOIICHHS C BKITaqUNKOM M OTKa3hIBaTh B BHITIOJIHCHUH PACTIOPSIKESHUIH
Briragunka, CBS3aHHBIX C COBEpUICHHEM OIECpaIllid 10 CYETy, B IOPAOKE W 10 OCHOBaHUAM, IPEIYCMOTPECHHBIM
3aKOHOJaTeNbCcTBOM PecnyOnmkn KazaxcraH o MPOTHBOACHCTBUM JIETATH3alUU (OTMBIBAHHUIO) JOXOMOB, IOTyYEHHBIX
NPECTYMHBIM MyTeM, 1 (PUHAHCHPOBAHHUIO TEPPOPU3Ma W/HIIM BHYTPEHHUMH HOPMAaTHBHBIMH JOKyMeHTamu baHka;

- JIOCPOYHO PAacTOPTHYTh BKIaJ, yBeJOMHUB 00 3ToM Bknamuuka 3a 7 (Cemb) KaJleHIApHBIX JHEH 0 MPEANOIaraeMou
JIaThl pacTopkeHus. B nanHoM ciydae Bo3HarpaskieHue BhlIaquBaeTcs 3a (hakTHYeCKOe BpeMst XpaHEeHUs cyMMbl Briiana
0 CTaBKe, €CJIM MHOE He MPEeTyCMOTPEHO 3asiBJICHUEM U B COOTBETCTBHH C 11. 4.8 HACTOAIMX Y CIOBUH.

5.2. Bank o0s3yercs:

- XpaHUTb TaﬁHy O HAJIMYWU U IBUKCHUU NCHET HA CUCTAX BKJ’Ia}I‘II/IKa 1 OpeaoCTaBJIATh CBEACHUA 10 HUM TPECThbUM JIMIAM
TOJIBKO B TIOPSIJIKE U CITydasx, MPETyCMOTPEHHBIX 3aKOHOIaTenbcTBOM PK;

- 006ecreunTh COXPAHHOCTh JICHET U UX Y4YeT;

- B CJlyyae MojiyueHus TpeOoBaHus Bxiiajurka COOTBETCTBUHU C YCIOBUSAMHU 3asiBICHHS O YaCTHYHOM U3bsITUH Brilana 1o
BOCTpeOOBaHMUS, BEIATh Bian mo nmoctymiennn YBenomieHus Briagunka,

- B cliydae mojy4yeHus TpeboBanus Bxitagurka o Bo3BpaTe yCIOBHOTO Bkiana 10 HaCTymieHus! 00OCTOSATENbCTB, BBIIATh
BKJIa/l He Mo3/1Hee 7 (ceMH) KaJeHIapHBIX JHEeH C MOMEHTa MOCTYIUICHHUs Y BefoMiIeHHsI Bkiaqunka;

- B ClIy4dac MOJYy4YCHUA Tpe6OBaHI/I${ BKJ’[a}l‘{I/IKa Ipyu HAJIAYUHN O6CTO$[T€J'IBCTB, C HaCTYIUICHUEM KOTOPBIX J0TOBOD
0aHKOBCKOTO BKJIaJla CBS3BIBACT BO3BPAT BKJIAJa BHIJATh BKJIAA HE TMO3qHee 7 (ceMH) KaleHAApHBIX JHEH ¢ MOMEHTa
MOCTyIIeHHs! Y BeZloMIieHns Bkilaguuka;

- B clyyae MOJiydeHus: TpeOoBanus Brimamumka o Bo3Bpare Bkiaga, BbIIaTh CPOUYHBIA BKJIAJ] HE mo3nHee 7 (ceMmu)
KaJICHJIapHBIX JHEH ¢ MOMEHTA NOCTYIJIEHUs Y BenomieHus Bkiaguuka;

- B cllydyae moiydeHuss TpeboBaHus Brmamumka o Bo3Bpare Bknanma, BbiaTh cOeperaTenbHbIM BKIaa He paHee 30
(TpuaLaTH) KaJIeHAAPHBIX JHEH ¢ MOMEHTA MOCTYIIJIeHNs Y BeIoMileHns Briiagunka,

- B mpefienax ocratka Ha COeperaTellbHOM cueTe W mpuduTaromieecs Bo3HarpaxkaeHue no Briagy coriiacHO yCIOBUSM
HaCTOAIIECTO BKIaJa, MyTEM IIEPEBOJIA JTaHHBIX CYMM Ha €TI0 bankoBckuii cyer.

5.3. Bxiagumk BIpaBe:

- IONMY4YuTh CyMMY Bkiiaga B mpesenax ocratka Ha COeperatensHOM cueTe U CyMMy Bo3Harpak/ieHusi B COOTBETCTBHUC
ycnoBuaMH 3asBieHns 1 O0mumMu Y CIIOBHSIMH, ITyTeM IepeBo/ia JaHHBIX CYMM Ha ero baHkoBckuii cuer;

- TpeboBath oT banka mpoBexeHus omepanuii o ero CoeperareIbHOMY CYETy TOJIBKO B COOTBETCTBHH C YCIIOBHSIMH
Sasnenns 1 O0muMHU Y CIIOBUSMH, TPEOOBaHUAMHU 3aKOHOAATEIHCTBOM PK ¥ MHBIME COTTIAIICHUSIMHA CTOPOH;

- 110 TpeOOBaHUIO MOTydaTh OT banka HHPOPMALINIO O COCTOSIHUHM CBOETO CUETA;

- Bkilaguuk BIpaBe Ha 4YaCTUYHOE U3BSATHE COOTBETCTBUU C YCIOBUSAMHU 3asiBICHUS, JOCPOYHO PACTOPTHYTH 3asiBICHUE,
O BKJIAJTy IO BOCTPEOOBAHUS 110 MIOCTYIUICHUH Y BeoMiieHUs Briraqunka;

- IOCPOYHO PACTOPTHYTH 3asBICHUE, YBeAOMUB 00 3ToM bank 3a 7 (CeMb) KaJleHIAPHBIX JHEU MO YCIOBHBIM/CPOYHBIM
BKJIa/1aM, 3a 30 (TpuauaTh) KaJeHIAPHBIX THEH Mo cOeperaTeibHBIM BKIIaIaM.

5.4. Bxnamuk o0s3yeTcs:

- mpu pa3MmeniecHny Bkiana npenoctaButh baHKy makeT HJOKYMEHTOB, HEOOXOIUMBIH /Uit OTKphITHS COeperareibHOro
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cyeta B COOTBETCTBHH C YCIOBHAMH 3asBiieHHS W OOmMUMH YCIOBHSIMH B COOTBETCTBHH C TpeOOBaHUSIMHU
3aKoHomaTelbcTBa PK;

- BHECTH/TIEPEUYHCIIUTD JICHBTU B CyMMe yKa3aHHOU 3asBieHun Ha COeperaresbHblil CUeT B JCHb MOIMHCAHHs

3asBieHus;

55. mnpu mnonydeHuu cymmbl Bikiama um BosHarpaxkieHus MO HEMY IPEICTaBUTh JOKYMCHT, YyIOCTOBEPSIOIIMN
mngHOCTh.CTOPOHBI HECYT OTBETCTBEHHOCTh JPYT TMEpeA OPYroM TOJNBKO 32 YMBIIUICHHOC HEHCIIOIHEHHE WIN
HEeHaJIeXxaIlee UCIoJHeHHe 00s13aTeNIbCTB 3asBiaeHHIO 1 OOIIMM Y CJIOBHSIM.

5.6. B cnyuae mHapymenus o0s3aTenbeTB 1m0 3asBieHuio u O0muM Y caoBusM CTOpOHBI HECYT OTBETCTBEHHOCTB TOJIBKO
B pazMepe peajbHOro yuepoa.

V. MMPOYME NOJIOXEHUS

CTATHBA 1. POPC-MAXKOP

1.1.  Bcnyuasx, koraa ocymectsieHne Ctoponamu (bankom n/nnn Kimentom) cBorx 00s13atenseTs 1o OOLUIMM YCIOBHIM
HE TPEJCTaBIAETCS BO3MOXKHBIM M0 IIPUYHHE, HAXOIIEHCsl BHE pa3yMHOT0o KOHTpoJst CTOPOH, KaK TO: 3eMJIETPSICEHUE,
MOKaphl, HABOTHCHHUS, 3a0aCTOBKH, BOWHA (0OBABICHHAS WM HCOOBSBICHHAS), TPAXKIAHCKAs BOWHA, 00IIas yCToHunBas
HECIoCOOHOCTh OaHKOBCKOW cuctembl PecnyOnuku KazaxcraH ocylIecTBIISATh IUIATEXKH 110 HACTOSIIEMY 3asBIICHHUIO, a
TaKke codmonenre CTopoHamMu JTIOOBIX MOJ0KEeHHH J[efcTBYIOIIEro 3aKOHOAATENbCTBA M PELICHUH TOCYAapCTBEHHBIX
opraHoB PecryOnukn Kazaxcran, BCTYNUBIINX B 3aKOHHYIO CHITY TIOCIIE ITOJMCaHUs HAacTosmero 3assieHus CTopoHaMu
U TMPEHATCTBYIOUIMX MCIOJHCHUIO HACTOSIIET0 3asBicHHs (Hayiee - (opc-Maxop), To obs3atenabctBa CTOPOH MO
3asiBICHAUIO MTPUOCTAHABINBAIOTCS Ha COOTBETCTBYIOIINIA TIEPHO]], TTOKA TaKUEe 00CTOATEIECTBA HE MPEKPATATCS;

1.2. He mo3nmuee 5 (mATH) KaJeHAApHBIX THEW MOCIEC BOHUKHOBEHHS OOCTOATENBCTB (opc-maxopa CTOpoHa, Uit
KOTOPOH BO3HHKIIM TaKWe OOCTOSTENBCTBA, 00sf3aHa YBeHOMHUTH Apyrylo CTopoHy O coObITHH (opc-Maxopa, mare
BO3HUKHOBEHUS U d(pdexre Ppopc-Maxopa Ha e CIIOCOOHOCTh OCYIIECTBIITH CBOM O0S3aTENBCTBA IO 3asBICHUIO, TIPU
9TOM 00s3aTENBHBIM SBJISETCSA MOATBEPIKICHHE OOCTOATENBCTB (POpC-Makopa OT COOTBETCTBYIOIIETO KOMIETEHTHOTO
oprana. Ecimn CtopoHna He yBenoMut qpyryio CTOpoHYy 0 COOBITHH (OPC-MaKopa B CPOKH H CIIOCOOOM, KaK 3TO yKa3aHO B
HACTOSIIEM ITyHKTE, TO OHA TepsIeT CBOM IpaBa CCHUIATHCS Ha OOCTOATENBCTBA (OpPC-MaKopa B KadeCTBE OCHOBAHMA,
0CBOOOYKIAIOIIIETO €€ OT OTBETCTBEHHOCTH 33 HEHCIIOJIHEHUE CBOUX 00S3aTENILCTB MO 3asBICHHUIO;

1.3.  Tlocne npekparieHus BAUSHUS 00CTOATEILCTB (OPC-MaKopa Ha UCIIOTHEHUE 00s13aTe1bcTB CTOPOH 110 HACTOSIIIEMY
3asBJICHHIO UCTIOJHEHUE 3asBICHHS BOCCTAHABIMBACTCS B IPEIKHEM MOPSIIIKE;

1.4. B cnyuae, eciiu o6cTosiTenscTBa hopc-Maxkopa OynyT unuThes 6onee 30 (TpuAaTH) KaNeHIAPHBIX JHEH, Tro0ast u3
CTOpOH BIpaBe pPacTOPrHYTh MPAaBOOTHOLIEHHS B OJHOCTOPOHHEM IIOpsJKE, MHCbMEHHO YBEIOMHUB 00 3TOM JPYIyIO
Cropony. Ilpu stom Ctoponsl B TeueHue 10 (mecsTH) KajJeHIApHBIX THEH C JaThl OJHOCTOPOHHEIO PaCTOPKEHHUS
NPaBOOTHOLICHHH 00s3aHbl IIPOM3BECTH B3auMOpacyeTbl 10 (AKTUUECKH BBINIOJIHEHHBIM 00s3aTelnbCcTBAM U
NPOM3BEACHHON OIUlaTe W BO3BPATUTh JPYr JAPYLY BCE IOJYYEHHOE IO 3asBJICHUIO, HE MOJYYHUBILIEE BCTPEUHOI'O
ucnonHeHus. B aTom cinydae 3asBieHue OyAeT CUMTAThCA MPEKpalleHHBIM Ha JaTy mouydeHus apyroid CTopoHo
yBeOMJICHHS 00 OJHOCTOPOHHEM pAcCTOp)KeHHH, M HM ojfHa u3 CTOpoH He oOs3aHa Bo3Memate aApyroi CTopoHe
BO3MOJKHBIE YOBITKH, BEI3BAHHBIC TAKUM PACTOPIKCHUEM.

CTATDBS 2. KOHOUAEHIIUAJIIBHOCTD

2.1. Bce cBenmenus, mepenaBaeMbie CTOpOHAMHU IpYT IPYTy B CBSA3M C HACTOSAIIMMHU Y CIOBHSAMH H TOIIHCAHHBIM
3asBrICHHEM, UX COJEp)KaHHE MOJIHOCTHIO WJIM B YaCTH, a Takke (PMHAHCOBAs, KOMMepYecKas W mpodas HHQOpMAIHs,
nojiydueHHasi ot Jpyroil CTOpOHBI B XOJ€ BEACHMS INEPEroBOPOB, 3aKIIOYEHUSI U HUCIOJIHEHUS! HACTOSILEro 3asBlICHUS,
SIBIISTIOTCSI KOH(UICHIINATBHON HH(pOpMAIIHEH;

2.2. Tlepenava xoH(PUICHINAIEHOW HHOOPMAIUH TPETHUM JIMLIAM, OITyOJMKOBaHUE WIIH Pa3TIIallIcHUEe BO3MOXKHEI TOJIEKO
C MPEIBAPUTEIFHOTO MUCBMEHHOTO coryiacus Apyrod CTOPOHBI WIHM B CIIydae, €CIIM TaKOE PACKPBITHE O0s3aTeIbHO B
COOTBETCTBUU C JIeHCTBYIOIIUM 3aKOHOJATEIHCTBOM;

23 Kiment O6ﬂ3yeTCH HE3aMCJIUTCIIBHO ITIOCTABUTH baHk B U3BECTHOCTD O CTaBIIMX €MY U3BCCTHBIMHU CJTy4dasaX MONBITOK
TPETHUX JIMII MOJYIUTh OT Kakoh-1100 n3 CTOPOH CBEACHHS, COCTABIIAIONINE KOHPDUACHIIMATHLHYIO HHPOPMAITUIO JPYTOH
CropoHBI, a Tak)Xe HE HCIOJB30BATh 3HAHHE KOH(MHIACHIMAIBRHOW wHHGpopManuud Ipyrod CTOpOHBI I 3aHATHA
JIeATETbHOCTHI0, KOTOPAst MOXKET HaHeCTH yIiepo 3toil CTopoHe;

2.4, B cinyuae pasmiamieHus OO pacrmpocTpaHeHus jr000i w3 CTOpoH KOHGHICHIMAIbHON HHGOpPMALUK IPYroi
Croponsl, BuHOBHasi Ctopona OynmeT o0s3aHa BO3MECTHUTh YOBITKH, MOHECEHHbIE Ipyroii CTOpOHOH, BCIEICTBHE
pasrnameHus TakoW WHGOpManWM, a Takke OyIeT HEeCTH OTBETCTBEHHOCTh, IPEIyCMOTpPEeHHYIO JleiicTByromum
3aKOHOJATEILCTBOM;

2.5. Hacrosmmm Kimment ynoiaHomounBaeT baHK Ha packpeiTHe C coOmoacHMeM TpeboBaHuii JIeicTByrOmEro
3aKOHOJATENLCTBA, HO 0€3 KaKoro-Iu0o MOTOTHUTEILHOTo cornacus Kimenra, Bcelt u mo0oi nHhopManny, IMEroIIen
otHomernne k Kimmenry, Bxiany, 3asBnenuto, ucnonaenno CTOpOHAMH CBOUX 0053aTENIECTB, TPETHUM JIUIAM, BKITIOYAs
VYIOITHOMOYEHHBIC TOCYJAPCTBCHHBIC OPraHbl, KOHCYJbTAHTaM, aJ[BOKaTaM, ayJuTopaM, OaHKaM - KOPPECIIOHICHTaM U
WHBIM JIMIAM ¥ OpraHaM, €CJId TaKOE PACKpPhITHE TPeOYyeTCs B COOTBETCTBHH C [ICHCTBYHOIIUM 3aKOHOAATCILCTBOM,
MEXYHAPOJIHBIMU TPEOOBAHUSAMHU M BHYTPCHHUMH JJOKyMeHTaMu banka;

2.6. BaHk He HeceT OTBETCTBCHHOCTH, €CITM KOH(PHICHIIMATBHOCTH ObLiIa HAapyIIeHA 110 BuHE camoro Kinenra, BeieacTeue
HECOONIOZCHUST peKOMCHIamid baHka OTHOCHUTENBPHO KOH(PHICHIMATBHOCTH, a TaKkKe B YCIOBHSX, KO/
KoH(uIeHIManbHas HHQOpMaIus OblIa U3BECTHA, JINOO CTajla U3BECTHA TPETHHUM JIMIIAM M3 HHBIX HCTOYHUKOB.
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CTATbBA 3. CHIEHUAJIBHBIE YCJIIOBUSA

3.1. TIpuocTaHOBIICHHE OIEPAIUl IO CYCTY W/UIIK apecT JCHEr Ha CUYETEe OCYIICCTBIAIOTCS BaHKOM MO OCHOBaHUSIM U B
COOTBETCTBUHM C TPOLEAYPOH, YCTaHOBJICHHON JICHCTBYIONIMM 3aKOHOJATEIBCTBOM W/WIK HacTosmumu OOrmmMu
Ycnosusamy,

3.2. Tlpu sTom BaHk He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOTHCHUE/HEHAIICKAIIIEE UCTIOTHEHUE CBOMX O0S3aHHOCTEH 10
HACTOSIIUM YCIIOBHSM ¥ TIOJIHMCAHHOMY 3asBJICHUIO B Cllydac IMOCTYIUICHHMS B bBaHK pelICHHIA/TOCTaHOBICHUN
VYIOTHOMOYEHHBIX TOCYJAPCTBCHHBIX OPTraHOB W/WIH TOJKHOCTHBIX JIMII O MPUOCTAHOBICHUU PACXOJHBIX OMEPaLHil Mo
CUEeTy, apecTa JICHeT Ha CUeTe, a TAKXKe YKa3aHUU TPEThUX JIMI, UMCIOIIUX MpPaBO OC3aKICNTHOI'O CIUCAHHS JCHET B
COOTBETCTBUU C [IeHCTBYIOIUM 3aKOHOAATEILCTBOM;

3.3. bank BnpaBe He HCMIOTHATH HHCTPYKIMH KireHTa, B TOM YHCIe CBA3aHHBIC C OCYIIECTBICHUEM IIIaTeKeH/TIepeBOIOB
B CIIydasX, NMPEeIyCMOTPEHHBIX JIeHCTBYIOMNM 3aKOHOAATEIhCTBOM, HacToAmMMHA OOmuMHu YCIOBUAMH, 3asBICHUEM,
BHYTPEHHUMH JOKyMeHTaMH baHka;

3.4, Cnomcanue CpeAcTB cO cUeTa MPOM3BOOUTCA TONBKO C cornacus KimeHTa 3a HCKITIOYEHHEM CITydaeB, IPSIMO
TPEIyCMOTPEHHBIX [IeHCTBYONINM 3aKOHOJATEIbCTBOM, 3asBICHAEM, HACTOSIIUMI OOmUME Y CIIOBHSAMH, BHYTPEHHUMHA
nokyMeHTamu banka;

3.5. IlnmarexxHple yKa3aHHUA TPETHETO JIUIA IPUHIMAIOTCS K UCTIOITHEHHUIO U BHITIOHSAIOTCS 0€3 JOMOIHUTEIEHOTO COTIACHS
Knuenta Ha OCHOBaHUH pEIICHHUS COOTBETCTBYIOIIETO CyIEOHOTO WJIM MHOTO TOCYJapCTBEHHOTO opraHa PecryOnmkn
KazaxcTaH 3a uckiroueHrneM mocoOnii ¥ COIMANBHBIX BBHIILIAT, KOTOPHIE HMEIOTCSA Ha CIICUAIBHBIX 0AaHKOBCKHX CUETAX, &
TaKXe IO IPYTUM OCHOBAHUSM, MPEITyCMOTPEHHBIM JCHCTBYIOIIUM 3aKOHOIATEILCTBOM. BaHK MMeeT mpaBo MPOU3BOIUTH
6e3aknentHele crnucanusd co CueroB Kimenra, eciu Tperbe suio (baHku BTOpOro ypoBHS M OpraHU3allHH,
OCYIIECTBIIAIONIME OAHKOBCKYIO JESATEIBHOCTH) MPEABSIBUT B BaHK yKa3aHHE C TMPHIOKCHHEM K HEMY JIOKYMEHTAa,
conepxaiero cornacue Kinenra Ha 0e3aKIeNTHOE M3BATHE JICHET C €ro CYeTa, 33 UCKIIFOUCHHE aIMMEHTOB, MOCOOUH H
COIMANIBHBIX BBITUIAT, KOTOPHIC UMCIOTCS Ha CIICIHATBHBIX OAHKOBCKUX CUCTAX;

3.6. Bank BrpaBe M0JIb30BaThHCS yCIYraMy TPETHUX JIMIL P BHIMIOJIHEHUH CBOUX 0053aTEILCTB U pacnopsikeHuit Kinenrta
U MPEIOCTABJIICHUH MHBIX YCIYT B COOTBETCTBHH C MOIMUCAHHBIM 3asBICHHUEM, BKJIIOYAs, HO HE OrPaHHYUBASsICH, CIyYaH,
KOTJla HCIOJIb30BAaHHE TPEThbUX JIHI[I MPSAMO YCTaHOBJICHO JIeHCTBYIOIIMM 3aKOHOAATEILCTBOM. bBaHK He Hecer
OTBETCTBCHHOCTH 3a HEJOCTATKH B JCHCTBHUSAX TAKUX TPETHUX JIUI, SBUBLIMXCS MPUYUHON HAPYIICHHS 00S3aTECILCTB 110
3asgBIICHUIO;

3.7. BaHK BmpaBe OCYHIECTBIATh MAacCOBYIO PacChUIKY PEKIaMHO - HMH(OPMAIIMOHHOTO XapakTepa o0 yciayrax banka
nocpencteoM SMS-undopmupoBanust cpeau KimeHTos;

3.8. bamk BmpaBe nmeberoBaTh Bce W IMOObIe cuera KimeHTa 0e3 ero mIpeaBapUTEIHHOTO COTJIACHS B OTHOIICHHH
KOppEeKTUPYIOUHX omeparuil banka B coorBercTBuu ¢ 1m.2.14. Cratsu 2 Paznena 1 Hactosx OOumx YciaoBuil, a Takxke
B MOPSIJIKE 3a4eTa JII0OBIX M BCEX CyMM, NpeAHa3HAUYeHHbBIX K yiuiaTe Kinenrtom baHky, BKJItOUast IIOObIC U BCE KOMUCCHH,
Ha KoTopble baHk mMeeT mpaBo Ha ocHoBaHMU TapudoB banka, Y cnoBHil 1 MOCIEIYOINX MOMPABOK K HUM;

3.9. BaHK cTpeMHUTCs 3aIIMIIATh CBOIO PEMYTALMIO U MIPUICPKUBACTCS IMOTUTHKH MEKIYHAPOTHBIX CTAHAAPTOB OOPHOBI C
«OTMBIBAaHHEM» JCHEr M MOJ03PUTEIbHBIMH oOmepanusMi. BbaHK HMeeT MNpaBO B MOPSAAKE, MPEAYCMOTPEHHOM
3aKOHOJATeIbcTBOM PecnyOmku KasaxcraH, 0TKa3aTh B OTKPBITHH CYE€TA WIIK B OJJHOCTOPOHHEM IMOPSIKE 3aKPBITh CUET
Kimenra, oTka3ath B IPOBEICHUH OTIEPAIINi, B CITy4Yae:

Ha4msg cBeneHU o KitmeHTe B IepeyHe OpraHW3alMii M JIMI, CBSI3aHHBIX C ()MHAHCHPOBAaHHWEM TEppoOpU3Ma H
AKCTPEMHU3Ma, COCTABICHHOM YITOTHOMOUYSHHBIM TOCYJAPCTBEHHBIM OpraHoM (najee - [lepedeHs);

3.9.1. ecimu OmHOW CTOPOHOW/YYACTHHKOM OIICPALMU/CIEIKH WM O0S3aTENbCTBA IO CHACJIKE SBISCTCS JIHUIIO,
3apETUCTPUPOBAHHOC/HAXOAAIICECS B CTPaHE CO 3HAYHMTENBHBIMA PUCKAMHU OTMBIBAHHS JICHET W (DUHAHCHUPOBAHHS
TEeppOpHU3Ma, ONPENICIICHHON MEX/TyHAPOIHON OpraHu3allueil WK HHOCTPAHHBIM TOCYIapCTBOM, JIOO €CIIN B UCIIOTHEHUU
ATOH ONepaIiH/CICIKN YIaCTBYET TaKOe JIUIIO;

3.9.2. ecnu B mporiecce U3y4eHUs ONepaInii, COBEPIIACMBIX KIIMEHTOM, €CTh ITOJIO3PEHHSI O TOM, YTO OHH OCYIIECTBISIOTCS
B IEJISIX JIeTaM3auy (OTMBIBAHUS ) JOXOJOB, IIOJTyYECHHBIX MPECTYITHBIM IyTeM, WU (PHHAHCHPOBAHUS TEPPOPHU3MA;
3.9.3. B ciydae oTKa3a KIMCHTA B MPEJOCTABICHUH HEOOXOMUMBIX Ul MPOBEICHHS HaJuIexkaimeil npoBepku KimeHra
JOKYMEHTOB ¥ MH(OpMAITHH, a TAKXKEe COTJIacHsI Ha cOOp, 00pabOTKy U Iepenady JaHHBIX/TICPCOHATBHBIX TaHHBIX KIHMEHTA
B Hanorosyro Ciyx0y CHIA (Internal Revenue Service) B coorBerctBum ¢ TpeboBanusimu FATCA, B ToMm uucie,
ITOCPENICTBOM YIIOJIHOMOYEHHBIX TOCYAapCTBEHHBIX opraHoB PecnyOmmkn KaszaxcraH, 3a MCKIFOUCHHEM CIIy4aeB, KOTJa
TaKOE 3aKpPBITHUE HE JOIMYCKAETCS B COOTBETCTBHH C TPEOOBaHUAMU 3aKOHOIaTeNbCTBa Pecyonuku Kasaxcran;

3.9.4. B ciyuae ecnu bank noaraer, 4To HapyIIAlOTCS, MOTYT OBITh HAPYIIECHBI TpeOoBaHus JJoroBOpa, 3aKOHOIATEIILCTBA
PecnyOnmkn KazaxcTaH ¥ MHOCTPaHHBIX TOCYAApCTB, 3aTParMBArOIIUX ACATCIHHOCTh bBaHKa, BHYTpEHHHX MPOIEIyp H
ycrnoBuid banka, sBsOIMXCs MyONMWYHBIMH, W OaHKa-KOPPECIIOHACHTA, a TaKXKe B Cllydae HAJNIUs CAHKIUH B
COOTBETCTBUH C IOPUCIMKITMEH JTI000H CTpaHbl, MEXITYHAPOIHON OpraHU3aIH, IEHCTBHE KOTOPBIX PACTIPOCTPAHISTCS HA
Bank u KnmenTa (B ToM 9mcie, HO He OrpaHUYNBAsCh, CBSI3AHHBIX C BHIIOM OMNEPAIiH, CO CTPAHOH pPerucTpanni u (Wim)
HaxoxaeHns KimenTa, a Takke 1miaTexel, IPOBOANMBIX B JaHHBIC CTPAHBI WK U3 JaHHBIX CTPaH);

1) B MHBIX CJIy4YasX, KOTOPBIE MOTYT OBITH HCIIOJIB30BAHBI JJIS PeaIH3allii MPOTHBOIPABHEIX JEHCTBUI B OTHOIICHNH banka
1 €T0 KIIMCHTOB ¢ HAHECCHHUEM yIiepOa uX HHTEpecam;

3.10 Bank Bmpase TpeboBaTh 0T KiteHTa r00bIe JOKYMEHTHI/MH()OPMAIIMIO, KOTOPBIC 10 HCKIIIOYHTEIPHOMY MHEHHUIO
Banka, HeoOxoauMB! 71 oka3aHus KireHTy 0aHKOBCKHX YCIIyT, BKIIFOUas O3 OrpaHMYCHIS 3a9UCIICHIE/CITUCAHNE ICHET
W BHECEHHE/CHATHE HAJIMYHBIX JE€HET Ha/co cuera (-0B). Ha BpeMs n3yueHus MpeaoCcTaBIEHHbIX JOKYMEHTOB/HH(POPMAIIHH,
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bank Bnpase He npoBoauTh onepanuu Knuenra;

3.11 B ciyuae, ecnu 3aTpeboBanHbIe baHkOM JOKyMEHTHI/HHPOpMALINS HE OBUIH IIPEIOCTaBICHBI FUIH HE YIOBJICTBOPSIOT
bank mo smoObIM TmpuunHaM, baHK BHpaBe OTKa3aTh B IMPEAOCTaBICHNM OaHKOBCKMX yciuyr KnmeHTty, usm mpaBa B
MIOCJIEAYFOIIEM T0JIb30BATHCS CUETOM OYAyT BOCCTAHOBIIEHBI ¢ cornacus baHka,

3.12 KnuneHT 0CBeNOMIIEH M COIJIACEH, YTO B COOTBETCTBHM C JleHCTBYIOIIMM 3aKOHOAATEIBCTBOM, PETyIHPYIOIIAM
MPOTUBOACHCTBHE JICTANN3AIWH (OTMBIBAHHIO) [IOXOZOB, IIOJNyYEHHBIX MPECTYyNHBIM IyTeM, W (DUHAHCHPOBAHUIO
TeppopusMa, baHK BrpaBe 0TKa3aTh B IPOBEACHUN WM IIPHOCTAHOBUTD IIPOBEACHHE JII000i1 oneparmu mo cuety Kinenra.
ITpu 3TOM OTKa3 OT BBIMOJIHEHHS ONEpaLuy o cueTy KimeHTa, a Takxke MPHOCTaHOBJICHHUE OTEPALMHA B COOTBETCTBUH C
JleHCTBYONTNM 3aKOHOJATEILCTBOM HE SIBIIAIOTCSI OCHOBAHHMSAMH [UISl TPaXXIaHCKO-IIPaBOBOIl OTBETCTBEHHOCTH baHKa 3a
HapyIIeHHe YCIOBUH COOTBETCTBYIOMNX 3asBICHUM (00s3aTEIBCTB);

3.13 bBamk, B pamkax JleHCTBYIOIIErO 3aKOHOJATEIhCTBA, IMOCTapaeTcs yBeAOMHTH KimeHTa 0 CBOeM OTKa3e B
MIPOBEJCHUY, MPHUOCTAHOBICHUM WM IIPEKpAlIeHNH omepanuii 1mo cdery KimeHta B Topsake, NperyCMOTPECHHOM
HacrosmuMu O0muMu Y cII0BUSIMY;

3.14 bank Bmpase B n000e Bpems 0e3 NpeaBapUTENILHOTO yBenoMieHHs KieHTa B OJHOCTOPOHHEM BHeCyJeOHOM
MOPSIIKE PACTOPTHYTH MIPaBOOTHOLICHUSI, 3aKPBITh CUET, IPEKpalas TeM CaMbIM BeJICHUE U 00CIy)KUBaHHE CUETa, B Cllydyae
HapyuieHust Knmmentom JleficTByoIIero 3aKkoHOAaTeIbCTBA, HEBBINOIHEHH KIIMEHTOM CBOMX 00s3aTeNbCTB, CBS3AHHBIX C
HanmuuueM cuera B baHke, mpu OaHKpoTcTBe WM JuKBHauuu KimeHra, yroynoBHoro mpecienoBanus KimeHTa wiam
MIPUBJICUEHHs] €0 K YTOJOBHONH OTBETCTBEHHOCTH, MEXAYyHApOJHOTro mpecnenoBaHus KimeHTa, eciu B OTHOLICHUU
Knunenra UMeTCs Kakue-1160 CaHKITUH WU OTpaHUYCHUS, HaJIO)KEHHbIE HWHOCTPaHHBIMH/
MeXAyHapoaHbIMK/HanmoHanbHpIMK opranu3auusmu (FATF, OFAC, OOH u t1.1.), eciu y banka uMeroTcs nomo3peHus
(bank He momkeH OOOCHOBBIBATH W JIOKa3bIBaTh CBOM MOJO3peHMA), 4TO KiMEHT ydacTByeT B TeppOpHUCTHUECKOM
JEATETbHOCTH W/WIIM JIEITEIILHOCTU 110 JETaIH3aliy (OTMBIBAHHIO JOXOJO0B) W/MIIM OCYLIECTBIISCT KaKyl0-THOO HHYIO
JEATEIbHOCTh, KOTOPasi BJICYET MM MOXKET IOBJIEYb YTOJIOBHOE mpecienoBaHue KimeHTa W/WiaM HAacTYIUIGHHMHM WHBIX
YCIIOBHH, KOTOpBIE MOTYT, IO MHEHHIO baHka, mMeTh mo0ble HeraTuBHbBIE mociencTBus i banka. [Ipu HactymieHnn
JaHHBIX COOBITHI Bce o0s3aTenbeTBa Kinenra nepen bankom nomnexar HemeieHHOMY nctionHeHuro. [1pu stom bank He
OyZleT HecTH HHMKAaKOM OTBETCTBEHHOCTH 3a yObITKM KimeHTa, MpUYWHEHHBIC IPOCPOUYKON MM TNPHOCTAHOBICHHEM
WCIIOJTHEHUSI TUIaTeXHBIX MHCTpYKuui Kimenta. 1o Bo3amoxHocTH baHk Brpase, HO He 00s3aH HanpaBuTh KineHTy B
MocienyomeM YBeIOMICHHEe O TaKOM OTKa3e OT PAacTOPXKEHUS IPABOOTHOLIEHHWH M 3aKpbITMH cYeTa B IOpPSIKE,
MIPEIYyCMOTPEHHOM HACTOSIIIUMH Y CIIOBHSIMH;

3.15 Ha ocHoBanuu Hacrtosimux OOmux YciaoBuil baHk BrpaBe MPUOCTAHOBUTH PACXOJHBIC OIEPAIMU IO CUETY C
MOCNEAYIOIMM 3aKphITHUEM CYeTa, ecliM baHK Moiydwsl JOJDKHBIM 00pa3oM 3aBEPEHHYIO KOIHUIO JIOKYMEHTa,
NoATBepKAatoIIero (hakT 6e3BECTHOTO OTCYTCTBUsI/cMepTH/00bsiBIIeHNs ymepiuM Kinenra;

3.16 Beigaua neHer co cuera ymepiiero/ o0ObsiBICHHOro yMepiuuM KitneHTa mpou3BOANTCS HACIeTHUKAM/HHBIM JIMIaM,
YIOJHOMOYEHHBIM B COOTBETCTBUH C JIeHCTBYIOIIMM 3aKOHOJATEIbCTBOM, 3a BBIYETOM KoMuccuid baHka cormacHo
TapudamM, B CPOKM ¥ Ha OCHOBAHUM JOKYMEHTOB, YCTAHOBJICHHbBIX J[eHCTBYIOLIMM 3aKOHOJATEIILCTBOM U BHYTPEHHUMH
nokymeHTtamu banka.

3.17 bank BnpaBe OJOKMpOBaTh JieHbI'M Ha cyere KimeHTa (IPHOCTAHOBHUTH PACXOJHBIC ONEPalMM IO CYETY), MpU
HAJIMYUH JIIOOBIX HEUCIIOMHEHHBIX 00513aTeNIbCTB BOSHUKIINX 110 IOTOBOPaM, 3aKII0YEHHBIM Mex 1y bankom u Knuenrom.

CTATDBSA 4. OTBETCTBEHHOCTbB CTOPOH.

HUCKJIIOYEHUE OTBETCTBEHHOCTH

4.1. Kaxnas u3 CTOpOH HEeCeT OTBETCTBEHHOCTh mepea Apyroii CTOPOHOM 3a HapyIIeHHUE B3SATHIX Ha ce0s 00513aTEIILCTB
1o HacTosAUM OOIIMM yCIIOBUSIM B COOTBETCTBUH ¢ JIeHCTBYIOIIMM 3aKOHOIATEIHCTBOM U YKa3aHHBIMHU JOKYMEHTAMU;
4.2. CTOpOHBI HECYT OTBETCTBEHHOCTb JAPYT MEped APYTOM TOJBKO 3a YMBIIIICHHOEC HEUCIIOIHEHUE WM HeHa [IexKalee
UCIIOJIHEHHUE 00513aTeNBCTB MO HacTosiuM OONIiM ycloBrsM. B cirydae HapylieHuUs 0053aTeNBCTB Mo HacTosmuM O0nimm
ycnoBusiM CTOPOHBI HECYT OTBETCTBEHHOCTH TOJIBKO B pa3Mepe peanbHOTo ymepoa;

4.3. KimeHT HeceT OTBETCTBEHHOCTH 32 3aKOHHOCTH 3aKJIFOUCHHBIX MM CJICJIOK, 32 3aKOHHOCTH IIaTeXa W HaJJIe)Kaliee
odopMIICHHE TUIATEKHBIX JOKYMEHTOB, a TaKKe 3a MOHECeHHble BaHKOM YOBITKM B CBS3M C HCIIOJTHCHHEM TOCIEIHUM
OIMOOYHOTO IJIATEKHOTO MOPYYCHUS B Ipe/eiax CyMMBI OMIMOOYHOTO IUTATS)KHOTO MOPYUYCHHS B CIlydae HApyIICHHS
KnuenTtom Hacrosmux OOMmHUX yCIoBHif;

4.4. BaHK HeceT OTBETCTBCHHOCTH Iepes] KitmeHToM 3a HeHauiexalee UCIOHeHHEe yKa3aHui KiineHTa mo miaTexy win
MepeBOIy JEHET B pa3Mepe U NOpsIKe, yCTaHOBIEHHOM JIefCTBYIOINMM 3aKOHOJATEILCTBOM;

4.5. CTOpoHBI HE HECYT OTBETCTBEHHOCTH 3a CIy4Yaud HEUCIIOJHEHIs MU HEHAJUIC)KAIIETO MCIIONHEHUS 0053aTEIbCTB 10
HactosmuM OOIINUM YCIIOBHUSM, €CIIM TaKHUe CIydau SBHJIHCH CIICACTBUEM HACTYIUICHHUS OOCTOSTENBCTB HEMPEOMOIAMON
cuibl, ykasaHHbiX B Ctarbe 9 rnassl [ HacTosiux Y cioBuit;

4.6. B uensx 3aIuThl OT HECAaHKIIMOHUPOBAHHBIX TIaTexkeH o cuery Kimmenra baHk ocylecTBISICT CC Iy OIS ICHCTBUS
(HO HE OTPAHUYUBASACH):

a. TpH OCYIICCTBJICHUU OIEpaliii HA OCHOBAHWK OPUTHHAJIOB IUIATCIKHBIX JOKYMEHTOB Ha OyMakHOM HocuTene bank
OCYLIECTBJISIET BU3YaJbHYIO CBEPKY MOANUCEN YTOJHOMOYEHHBIX JUI U NeyaTtu KiueHTa, Ha MIaTeXHOM JIOKYMEHTE C
00pa3loM mojnucedl W OTTHCKA NeYaTH, MMCIOMIMMCS B baHke, Mo ()M3UYECKUM JHIIaM - ¢ 00pa3loM IMOAIUCH Ha
JIOKYMEHTE, YIOCTOBEPSIOIIEM JIUYHOCTB;

b. mpu ocymiecTBieHHM oOniepanuii HA OCHOBAHHM DJICKTPOHHBIX IIATEXKHBIX JOKyMEHTOB KieHTa 3aimura oT
HECaHKUMOHUPOBAHHBIX IJIATEXKENW OCYIIECTBISIETCS B OPSAKE, MPEAYCMOTPEHHOM COOTBETCTBYIOIIMMHU YCIOBUSIMH;

57



4.7. KnneHT HeceT OTBETCTBEHHOCTS!

4.7.1. 3a HeHaanexaiiee moip3oBaHne Kaproukoil n/mim HeNCIOTHEHHe, HeHauIexKaree ucroraeHne O0mmx Y cioBuii B
MTOJTHOM 00beMe MPIYUHEHHOTo baHKy W/WiK TpeThUM JINIAM yIepoa;

4.7.2. 3a HeWCHIONHEHHNE WM HEHaexkamee ncroiaHeHue Jlepxkartenem JlomomnutensHoit Kaproukm tpeboBanmii mo
ncnonp3oBaHuio Kaprodek u Hactosmux O0mux YcnoBuii B morHOM 00beMe IpHiIrHEeHHOTO barky ymep0a;

4.7.3. 3a yObITKH, TOHECeHHBIe BaHKOM W/IITH TPEeThUMH JTUIIAMH B Pe3yJIbTaTe HECAaHKIIMOHHPOBAHHOTO MCIIOJIH30BAHMUS
TpetbuMu JunamMu Kaproukw/cucremsl JIBO/MoOmIsHOTO OaHKHWHTA, KOTOpPBIE OBUTH TPHYMHEHBI 10 YBEIOMIICHUS
Hepxaremem Kaproukm w/mmm  epxkatenem JomomautensHoit Kaproukm banka o dakre yrepw/kpaxu
Kaptouxwu/Jloruna/[TMH-koxa/ITaposst, Miu UCOAR30BaHUS 3TUX JAAHHBIX HEYMOJHOMOUYCHHBIM JIMIIOM M OJIOKHUPOBAHHUS
Kaprouku bankowm;

4.7.4. 3a HEBO3BpaT/HECBOEBpPEMEHHBIH BO3BpaT B baHK pgeHer, ommOo4HO 3aumcieHHBIX Ha Cyer - B pasmepe
HEBO3BpAIICHHOW/HECBOEBPEMEHHO BO3BPAIIICHHOW CYMMBI;

4.7.5. 3a Bce KapTouHbIe omepariun, IpOBEICHHBIC C UCIOIb30BaHNeM KapTodku (ee peKBU3UTOB) IS OIIIATHI TOBApOB
W/WIKA YCIIyT 4Yepe3 MHTEPHET, IyTeM MNOYTOBBIX W/WIN Tele(OHHBIX 3aKa3oB, a Takke B cucteme JJBO/MoOmmpHOM
OaHKHHTE.

4.8. BaHK He HeceT OTBETCTBEHHOCTb:

4.8.1. Ecnu BairoTHBIE OTpaHUYCHHUS CTPaHbI NpedbiBanust Jepkatens Kaprouky, a Takke yCTaHOBIEGHHbBIE OTPaHUYCHUS
Ha CyMMBbI IOJIyYCHHUS] HAJIMYHBIX JeHeT B baHkoMaTax WiaM B MyHKTax Belmaun HanmuaHbelX [IBH moryt B kakoii-mi6o
CTETICHH 3aTpOoHYTh HHTepecH! [epxkarens Kaproukuy;

4.8.2. 3aToBap, mpuoOpeteHHsIi 0 KapTouke, a 3atem Bo3BpanieHHsiii [ITC, bank Bo3MemaeT CTONMOCT TOBapa TOIBKO
B OC3HAIMYHOM HOPAIKE IMyTeM 3auucieHus neHer Ha Cuer Jlepxxartenst KapToukn Ha OCHOBaHMM KPEJUTOBOM OIEpaINH,
odopmiennoii I1TC;

4.8.3. B cnyuae, eciu [ITMH-kon/JIorun/ITapons cranu u3BecTHB TpETHUM JHLaM 1o BuHe Jlepxarens Kaprouku/Kinuenra;
4.8.4. 3a HEBO3MOXXHOCTh OCYIIECTBICHHS KapTO4HOW omepamuu BCICICTBHE OTCYTCTBHA cBs3um Mexny MIIC m
[ITC/TIBH, BcaencTBue 4ero 3ampoc Ha coBepmieHrne KapTouHoit oneparyu He mocTymaeT B baHk;

4.8.5. 3a mocnencTBusi HecBOEBpeMeHHOTO OnokupoBanust Jepxxkatenem Kaprouku yrepstHHOW/ yKpanenHoi Kaproukw, a
TaKke NPH HECAHKIMOHHPOBAHHOM nocTyme K Cuery/cuery ¢ miatekHoil kaproukoit/cucreme JBO/MoOuiabHOMY
OaHKUHT'Y TPETHHMH JIMLIAMH;

4.8.6. 3a HEeBO3MOXKHOCTH coBepuieHust KaprouHoii onepanuu nmo Cyery B cliydae HaJOXKEHMs apecta Ha JEHbIHU, 00
MIPUOCTAHOBJICHUS onepaiuii mo CyeTy Ha OCHOBAaHWUHM aKTOB YIOJHOMOYEHHBIX OpPraHOB W JIOJDKHOCTHBIX JIHIL,
MIPEIbSBICHHBIX B COOTBETCTBHM C 3aKOHOIATENbCTBOM Pecmybmmku KaszaxcraH, a Takke B Cilydasix MPHOCTAHOBICHUS
PacXOIHBIX ONEpanuil MpHU MOCTAHOBKE IUIATEKHBIX TOKYMEHTOB, HE TPEOYIOIIMX akKIeNTa, B KapTOTEKY, O IOJHOTO
MOTalIeHust 0053aTENbCTB [0 HUM;

4.8.7. 3a ymep0, npuuuneHnsiii [epxkarento Kaprouku B cBs3u ¢ nepenadeid Jlepxarenem KapTouku TpeTbuM JHIaM
IM1H-kona/Jloruna/Ilapos, a Taxke pexkBu3nToB Kaprouku;

4.8.8. 3a cooii ¢pynkunonupoBanus MIIC, 3neKTpOHHBIX yCTPOWCTB, BaHKOMAaTOB Ha/J KOTOPBHIMH HE UMEET MpPSMOro
KOHTPOJIS;

4.8.9. Tlo KaprouyHsiM omnepauusiM, IpOBEJEHHBIM C UCIIOJIb30BaHHEM KapTouku (ee peKBU3UTOB) /IS OILIATHI TOBAPOB
W/WIM YCIIYT uYepe3 WHTEPHET, MyTeM IMOYTOBBIX W/WIHM Tene(OHHBIX 3aka3oB, a Takke B cucrteme [1BO/MoOHIBHOM
OaHKMHTE B Cy4ae YCIEIHOro Bxona B cucrtemy JJbO/MOOMIBHBIN OaHKHHT ¢ ucnoib3oBanueM Jloruna/llaposs/TTH-
xona Jlepxxarenst Kaproukwn/Knuenra;

4.8.10.B cnyuae, eciau uHpopmanus (TEKCTOBbIe COOONIEHHsT 0 OAHKOBCKHX ONEpalusx, NBIKeHUsX no Cuery/cuery c
IUTaTeKHOW KapTOYKOHM, IMpodee), MOJydeHHAs WM OTIpPaBIICHHAs C HOMepa MOOWIBHOTO TenedoHa, yKa3aHHOTO B
3asBIEHNM Ha OTKPBITHM cueTa/ cyera C IUIaTe)KHOH KapTOYKOH, B pe3yibrare (HO HE OrpaHMYMBAsCh) KpaXu/yTepH
MoOwmibpHOrO TenedoHna/Jlornna/llaponst, MomeHHMYecTBAa W APYIMX JCHCTBHI, CTaHeT W3BECTHA pabOTHHKAM
TEJICKOMMYHHKAIIMOHHOM CBSI3U U MHBIM TPETHHM JIUIIAM;

4.8.11.3a BO3MOXXHOE pasrilallieHHe CBEJCHUI, COCTABIAIOINX OaHKOBCKYIO TaifHy TPETHUM JIMIIaM, MOUIEHHUYECTBA U
Jpyrue JNeWCTBHS B ciydasx yTepw/XuiieHus MoOwisHOoro Tenedona/Jlornna/[laposs, 1o HoOMepy KOTOpOTro
npenocTaBisiioTes  ycnyrn  SMS-nHpopMupoBanus/ push-yBenomiieHusi (BCIUIBIBAalOIIME COOOIIEHWS HA OKpaHe
MOOMIIBHOTO Telie)OHa) IO OTIepaIHsIM, IIPOBEICHHBIM B cucteMe JJbO/MoOmIIbHOM OaHKHHTE, 10 MOMEHTa OJIOKMPOBaHMS
yCIIyTH;

4.8.12.Tlo ciopam ¥ pa3HOITIACHsAM, BOSHUKAIOIMM Mexy Jlepxarenem KapTouku 1 oriepaTopoM COTOBOH CBSI3U BO BCEX
CIy4asix, KOTJia CIIOpBI M pa3HOIIacus Mo yciryraMm «SMS-uHpopMupoBaHue», BOZHUKAIOT He TIo BuHE baHka.

CTATbBA 5. YPEI'YJIMPOBAHUE CITIOPOB

5.1. KimeHT 00s3aH HE3aMeIITUTEIHLHO MPOBEPATH BCIO HHPOPMAITHIO, TIOTYYeHHYI0 OT baHka, BTOM YHclie YKa3aHHYIO B
yBenomieHusx. Kpome toro, KimneHT 00s13aH poBepsITh MPaBUIHLHOCTEL UCTIONHEHUST bankoM nopydennit Kimmenra. Ecnu
Knuent oOHapyXuT Kakue-TMOO HETOYHOCTH, HETNPaBWIIBPHOE W/WIM  HEMONHOE WCIONHEHHE, HaIndHe
HECAaHKIIMOHWPOBAHHBIX OMEpaIiii, OH JOJDKEH HEMEVICHHO YBEIOMHTH 00 3ToM baHk ycTHO 1o Tenedony, a 3ateM U B
mUchbMeHHOU (hopmMe B TeueHne 1 (0HOTO) pabodero JHS;

5.2. Tlo Bcem cropam KimneHT oOpaimaeTcst ¢ THCbMEHHBIM 3ampocoM B bank. BaHK B 3aBHCHMOCTH OT CYIIECTBa CIopa
CaMOCTOSITENIFHO OMpEIENSeT CPOK €ro pacCMOTpPEeHHs, HO He Oojnee 15 (MATHaAUIATH) KalICHAAPHBIX JHEH CO THS €ro
noctymieHus B bank (co gusa peructpannu B banke) B cOOTBETCTBUM C BHYTPEHHUMH TOKyMeHTaMHu banka. B oTnensHbIX
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ClTy4asx, IPeAyCMOTPEHHbIX J{eHCTBYIOINM 3aKOHOAATEIHCTBOM, CPOKH PACCMOTPEHHMS 3aIIpOCa MOTYT OBITh TPOIJICHBI,
npu 3ToM baHk nomkeH yBenomuts KitmeHTa o TakoM npoaieHny;

5.3. B cnywyae mpumsHaHus npereHsun KimeHTa 00OCHOBaHHOH, BaHK NPOW3BOAWT KOPPEKTHPOBKY MPOHU3BEICHHOI
oTiepalyy, a TAaKXKe HHbIe HeOOXOIMMBIE ACHCTBUS IS ypeTyIHpPOBaHHs BOHUKILIECH CUTYaINH;

5.4. B cmyuae npusHaHus npereH3un Kimenra Heo6ocHoBaHHOM, KimeHT Bo3Memmaer banky Bce BO3MOXKHBIE pacXoFbl,
CBSI3aHHBIE C PACCMOTPEHHEM NIPEIbSIBICHHOHN MpeTeH3nH. baHk BIpaBe Ha OCHOBAHWHM HACTOSIINX Y CJIOBUH U 63 KaKOoro-
00 TOTOIHATENBHOTO coraacusi KieHTa CHATh CO CUeTa CyMMY ITOHECEHHBIX PacXOIO0B.

CTATbBA 6. OPUCANKIUS. IPUMEHUMOE ITPABO

6.1. B ortHomeHun moboro cyera Hactosmue OOmMe YCIOBUS PETYJIMPYIOTCS M TPAaKTYIOTCSI B COOTBETCTBUHU C
3aKoHozaTeabCcTBOM PecnyOnukn Kazaxcran;

6.2. B orHomwenun moOoro cyera cyapl PecnyOnukm KazaxcraH o0nafaloT HCKIIOUWTEIBHOW IOPUCAMKIMEH NpU
paspeleHny 00X CIOPOB, BO3HUKAIONINX M3 WIN B CBs3U ¢ Hactosmmmu OO0mummu YcnoBusimu. M Kimenr, u bank
OKOHYATEeJIFHO MPU3HAIOT IOPUCANKIINIO TAKUX CYJIOB.

CTATbBA 7. BAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

7.1. Hacrossmue OOume YcnoBus, 3asBienune banka 3aMeHs0T co0o0il Bce Mpenblnyliie MUCbMEHHBIE MU YCTHBIE
COTJIAILICHHUS U JOTOBOPEHHOCTH, nMeBLIHecs Mexxay CtopoHamu. baHk BripaBe U3MEHSATH YCIOBUS AeHCTBYOMMX OOLIHMX
YcnoBuii u TapudoBs ¢ yBenomieHreM KireHrta B mopsiike, Ipe1yCMOTPEHHOM HACTOSIMMU Y CJIOBUSIMU, KPOME YCIIOBHH,
N3MEHEHHS B KOTOPBIE BHOCSTCS O coraacoBaHmio ¢ KimmenTom;

7.2.  Ecnum xakoe-nmm00 ogHO WK 0oJiee N3 CONEePIKAIINXCS B HACTOAIINX Y CIIOBUAX/3asBICHUH MTOJIOKEHUH OKa3bIBACTCS
HENICHCTBUTEIFHBIM, HE3aKOHHBIM MM HENPUMEHHUMBIM B JIIOOOM OTHOWICHWH IO JIOOOMY IPUMEHUMOMY
3aKOHOJATENbCTBY, 3TO HUKOMM 00pa3oM HE MOBIHSET Ha ACHCTBUTENBHOCTD, 3aKOHHOCTh M MPUMEHHUMOCTh OCTalIbHBIX
€T0 MOJIOKEHNH, COAEpIKaIXCsl B Ha3BaHHBIX TIOKyMEHTax. B Taknx cmydasx bank

BIpPaBe B OZHOCTOPOHHEM IIOPSIKE HM3MEHHTH IOJOKEHHS HACTOSIIMX YCIOBHH B COOTBETCTBHH ¢ TpeboBaHMAMU
JIefCTBYIOIIEro 3aKOHONATEIbCTBA,

7.3.  bank ocraBiseT 3a co0O# NMpaBo BHOCHTh M3MEHEHUs B Hactosmme OOmue ycnoBus ¢ n3BemenneM Kimenra o
TaKUX HM3MEHEHWSX 3a 4YeTHIPHAIATh KAJICHAAPHBIX IHEH 10 BCTYIUICHHMS B CHIy, 3a HCKIIOUYEHHEM TeX YCIOBHUH,
OJIHOCTOPOHHEE M3MEHEHHE KOTOPBIX 3aIlpeliaercs 3akoHoaaTesbcTBoM Pecry6nnku KasaxcraH, npu aTom bank Bripase
CaMOCTOATENIFHO ONpenessATh crnocoOsl yBempomieHus Knuenra. KnneHT npuHHMaeT Ha ceOs OTBETCTBEHHOCTh M BCE
BO3MOJKHBIE PHCKH, CBA3aHHBIE C HENOJIy4YeHHEM MH(pOpMaIun 00 n3MeHeHUsIX K HacToaumM O6mum ycmosusaM. [locie
BHECEHHMs M3MEHEHNH HacTosAnme OOIye yciaoBus MPoJODKAIOT JISHCTBOBATh B N3MEHEHHOM BHIIC;

7.4. BaHK BIpaBe CaMOCTOSATENIEHO PACIIMPATH CHEKTP HOBBIX YCIIYT, IPEAOCTAaBIsIeMbIX baHKOM.

CooO1ieHne o Takux yciayrax nosogurcs 1o Kimenra mytem nyosaukanuu nHdopmanuu Ha opunmanbHoM caiite banka B
CeTH MHTEpHeT, IN00 B oTAeNneHusIX banka, 100 mocpencTBoM HamnpaBneHus Knnenty YBenomieHus (IOATBEPKACHUE O
MOJIy4eHUH Takoro YmenomieHus KmueHTom He Tpebyercs), MO0 ImyTeM BHECEHHS IOMOJHUTEIbHON MHpOpMAIH B
BbImucKy 1o Cuety. [IpenocraBieHHas TakuM 00pa3oM HHPOpMAIUI aBTOMaTHYECKH CTAHOBUTCS HEOTHEMIIEMOI YacThIO
HACTOSIIIMX YCIIOBHH C TaTHI M B OPSIJIKE, YKa3aHHBIX B COOTBETCTBYIONIEM COOOICHUH;

7.5. Bce noKyMeHTHI, IMEIOIIIE OTHOLICHHE K HAaCTOSIIUM OOIINM YCIIOBHSM COCTAaBJICHBI HAa TOCYAaPCTBEHHOM SI3BIKE
Pecny6imkn Kaszaxctan w/mnm pycckoM si3bike. [Ipm HamuMuuy pa3sHOYTEHHH MPEUMYIIECTBO MMEET PYCCKHIl BapHaHT,
SIBIISIFOLIIMIACS] OpUTMHAJIOM. 3asiBJICHHs, THCTPYKIMK KimenTta MoryT OBITh 3a110JIHeHbI 1 oqnucansl KitnenTom Ha modom
13 yKa3aHHBIX SA3bIKOB, pueMiemoM amst Kinuenra;

7.6. Hacrosmum CTOpOHBI ONpeNeNiii OCHOBHBIC NMPHUHIMIIBI B3aMMOOTHOLIEHUH W JIFOOBIE Pa3HOTJIACHUS U CIIOPHI
Mexy CTOpoHaMu JOJIKHBI pa3pelaTrbcss Ha OCHOBE 3TUX MPUHIMIIOB B MPOLECCE CHPaBEIJIUBBIX MEepPeroBopoB. Ecnu
TaKWe CIOpbl He OyIyT yperyJInpoBaHbl B IPOLECCE CHPaBEUINBBIX MepPeroBopoB, CTOPOHBI MPUOETHYT K MOMOIIHN Cy/a
10 MecTy HaxoxaeHus banka mim ero gpumana - no yemorpennto banka. OTHOIIEHNS, KOTOPBIE MPSIMO HE yPeTyIHPOBaHbI
HACTOSIIIUMHU YCJIOBHSIMM U MOJNHCAHHBIM 3asBICHUEM, pETyJIUPYIOTCS B COOTBETCTBHM C IpPOLENypaMu,
YCTaHOBIEHHBIMHU J[eHCTBYIOLINM 3aKOHOAATENECTBOM;

7.7. JloOble M3MEHEHWs W JIONOJHEHHWsS B 3asBICHUM JEHCTBUTENBHBI, €clIM OHM mnoamucansl CropoHamu, 3a
HCKJIIOUEHHEM U3MEHEHUH U TOTOJIHEHUH, BHOCUMBIX BaHKOM B 0THOCTOPOHHEM HOPSIIKE B COOTBETCTBUU C HACTOSIIUMHU
OOuIMH yCIIOBHSAMH U ITOIIHCAHHBIM 3asBieHIeM. bank npu moanvcanny 3asBIeHNS, I3MEHEHUHN 1 IOTIOTHEHNH K HEMY,
BIIPaBE IPUMEHSTH aHAJIOT COOCTBEHHOPYYHO moanucH (hakcumuie) Y IOTHOMOYEHHOTO JIMIA U OTTHCKA IedaTy banka.
JlomyckaeTcst Ipy COBEPIUICHUHN CIENIKH HCIIOJIB30BaHUE CPEACTB (PaKCHMHUIBPHOTO KOIMMPOBAHUS TTOAINCH, SJIEKTPOHHOM
1 (poBoOi MOANNCH, ECITH 3TO HE MPOTHBOPEUUT 3aKOHOJATENBCTBY MM TPEOOBAaHHUIO OJHOTO M3 YYaCTHHUKOB. [Ipu aToM
KnneHTt noatsepxaaet, 4T0 UCIIONb30BaHUE (PAKCUMMIIEC IPU3HAETCA UM B KAUECTBE OPUTHHANA;

7.8.  CTOopoHBI MPHU3HAIOT, 4TO HacTosue OOIIHe yCIOBYS M IOANMMCAHHBIM 3asABICHUE HE COACPKAT 00PEMEHUTEIbHBIX
YCIIOBHUH, HE SIBISAIOTCSA KaOaJlbHBIMH, a TAKXKe HaIJIeKallUM 00pa3oM OTpakaroT oTHOmEHHs CTOpPOH, UCXOAS M3 HX
Pa3yMHO TOHMMAaEMbIX HHTEPECOB;

7.9.  Bce, 4T0 HE IPEAYCMOTPEHO M HE YPEryJIHPOBAHO HACTOSLIMMH Y CIOBHAMH, PEryIHPYETCS U PeriIaMeHTHPYyeTCs
JelicTByIOIMM 3aKOHOAATEIHCTBOM.
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