THUIIOBOM JIOTOBOP HA OKA3AHME YCJIYT 11O IPUEMY ILIATEXKEN B
HOJIB3Y NOCTABIIUKA YCIAYT

Axmmoneproe obmiectBo «Ppumom bank Kaszaxcran», numenyemoe naiee «baHk», HacTOSIIIUM
TunoBeIM 10roBOPOM Ha OKa3zaHHUE YCIIyT 10 IIpreMy IuiaTexxelt (nanee — «JloroBop») onpeaenser
CTaHJApTHBIC YCIIOBHS U MOPSIOK MPeIoCTaBIeHUs] baHKOM OaHKOBCKUX YCIYT IOPHINYECKOMY
JMLY, WHAMBUIYaJIbHOMY HpPEANPUHUMATEN0, YAaCTHOMY HOTapuycy, 4YacTHOMY CyAeOHOMY
UCTIOJIHUTEII0, aJ[BOKATy, NMPO(EeCcCHOHANTBHOMY MEAMUATOPY, KPECThIHCKOMY ((hepMepcKomy)
xo3siiicTBY (nanee — [TocraBmuk ycnyr). Hacrosimuit JJoroBop ycraHaBiMBaeT NOPSI0K OKa3aHUsI
Bankowm yciyr o npuemy Iuiatexxeit ot (pu3nyYecKux JMI B moib3y IlocTaBmuka yciyr, a Takxe
yCTaHaBJIMBAET IIpaBa, 00sS3aHHOCTH, OTBETCTBEHHOCTh U MHbIE OCOOEHHOCTH ITPABOOTHOLICHUN
Mexnay bankom u ITocraBuimkoMm yciyr.

JloroBop SIBJISIETCS TOTOBOPOM MPUCOCTUHEHHUS, 3aKIF0YaEMbIM B COOTBETCTBUH C MOJIOKEHHUSIMA
cratbu 389 I'paskaanckoro kojekca PecniyOnuku KazaxcraH, yCIIoBHSI KOTOPOTO €IMHBI JJIsT BCEX
KJIMEHTOB M MOTYT OBITh MPHUHATHI [10CTaBIIMKOM yCIIyT He MHA4Ye KaK ITyTeM MPUCOSAUHEHUS K
HacrosimemMy JloroBopy B 1ielioM, B pelakinu, pa3MmeinieHHoH Ha MHTepHeT-pecypce banka mo
aapecy: www.bankffin.kz mo coctossHUIO Ha ICHb €ro MOIIMCAHUS, HA OCHOBAHHUH 3asiBIICHUS O
MpUCOEANHEHNUU K HacTodAleMy JloroBopy (manee — 3asiBieHHe O MPUCOSAUHEHUH) 0 (hopme,
ycranoBieHHo bankom cornacHo Ilpunoxkenuto 1 x HacrosmeMy [loroBopy, sBIstOIIerocs
HEOThEMJIEMOH YacThio JloroBopa 1/1iiM HHBIX COOTBETCTBYIOIIHX 3asBJICHHUM 110 YCTAaHOBJICHHBIM
bankom hopmam, Haaexxammm o0pa3omM 0(OPMIICHHBIX U TOAMHUCAHHBIX [locTaBIMKOM yCIIyT B
COOTBETCTBUH C TPEOOBAHUSIMH 3aKOHOIaTeNILCTBA PecyOnku Ka3axcraH, a Takke Ha yCIIOBHSIX
[IpaBun 06 oOmux ycnoBusx mnpoBeneHus omepauuit AO «®pugom bank Kazaxcrany,
pasMelleHHbIX Ha opuaibHoM MHTepHeT-pecypee banka no anpecy: www.bankffin.kz.

Bce npunosxenus, 3asBinenus, npuHaTeie bankoM ot IlocTtaBmmka yciyr B paMKax OKa3bIBa€MbIX
bankowm yciyr 1o npueMy miatexei oT Gu3ndeckux Jinil B mos3y [locTaBuimka ycnyr, siBASIOTCS
HeoTheMiieMol 4acTbio JloroBopa. IIpemocraBienne Haanexammm oOpa3oM 3allOJIHEHHOTO U
noanucanHoro IloctaBmimkoM yciyr 3asiBiIeHHS O MPHUCOCIWHEHUU K HacTosmemy JloroBopy
o3HayaeT, yTo [TocTaBUIMK ycIyTr 03HAKOMMJIICA U ITOJTHOCTBIO COTJIACEH C YCIOBHUSIMU HACTOSILETO
HoroBopa, a Takxe 10, uto [locTaBuiuk ycimyr nprucoeauHuicsa K J[oroopy B LIETOM.

[Tonnucanue IlocraBuukom ycnyr 3asiBiI€HHS O NPHUCOEAMHEHMHM K HacrosimeMmy Jlorosopy
CBUJIETEILCTBYET O TOM, UTO:

e [locTtaBUIuK yciIyr MpouynTal, MOHSUI U NMpUHsUT [loroBop B mojsHOM o0beMe, 6e3 Kakux-1ubo
3aMEYaHU U BO3PAKCHU;

e JloroBop He COIEPKUT KaKUX-THOO oOpeMeHuTeNbHBIX i [locTaBmMKa yciayr yCIIOBHIA,
KOTOpBIE OH, UCXO/IS U3 CBOMX Pa3yMHO MTOHMMAEMBbIX HHTEPECOB, HE MPUHSI ObI;

e JlocTaBmMK yCiIyr HE BIPaBE CChLIATbCSl HAa OTCYTCTBHE €ro noamucu Ha [loroBope, kak
JI0Ka3aTeNbCTBO TOTO, yTO J[oroBop He ObLT UM MPOYUTAH/TIOHSAT/IPUHSAT, eclii y banka nMeercs
3asiBIIEHNE O MPUCOEIUHEHNH K HacToseMy Jlorosopy, noanucannoe IlocTaBImuKoOM yciyT;

e [[ocTaBIIMK yCIIyT COIJIAIIAETCS CO BCEMU YCIOBUSMU OKa3aHMsI yCIyT 0 IPUEMY IIIaTeKel OT
¢duznyeckoro auua B nojiab3y [locraBiyka yciayr, npeaycMoTpeHHbIMU Jl0rOBOpOM;

e BCe IOJIOKEHUA JoroBopa B INOJHONH MEpe COOTBETCTBYIOT MHTEPECAM U BOJIEU3BSIBICHUIO
ITocTaBuiuka ycuyr;

e [locTaBIIMKOM yCIIyT COOJIO/IEHBI BCe POLEAYPhl, HEOOXOAUMBIE IJIs 3aKitoueHus Jloroopa;
e 3axutoueHue JloroBopa v MCIOJIHEHNE UX YCIOBUM, HE HAPYLIUT U HE NPUBEAET K HAPYLICHUIO
YUpEOUTENbHBIX W HMHBIX JOKyMEeHTOB IlocraBummka yciyr u (W) JitoOOro MOJOXKEHMS
3akoHonaTenscTBa PecyOnmuku Kaszaxcran u (uwnm) npumeHumoro k [loctaBmmky ycmyr
3aKOHOJAATEIIbCTBA.



B nHacrosmeM JloroBope UCMonb3y0TCs CAEAYIOIINE TEPMUHBI U ONIPEICICHUS:

BUH — Gu3Hec-uaeHTU(HUKATMOHHBINA HOMED;

3anpenieHHble TOBaphbl (YCJIYrH) — TOBaphl, yCIyTd, paboThl, peain3yeMble 1/WIK CBSI3aHHbIE C
nesaTenbHOoCThIo [locTaBiminka yciyr, peanu3aius KOTOPBIX 3allpelieHa WIM OrpaHuveHa, WId
peaiu3yeMble B HapyIIeHHMM TpeOOBAaHUMU, YCTAaHOBJIEHHBIX 3aKOHOJATENbCTBOM PecryOmuku
Kazaxcran u [loroBopoM, B TOM YHUCJE: TOBAaphbl, YCIYTH, pabOThl, CBA3aHHBIC C pealn3anuen
[TocTaBUIMKOM yCIyr OpYyXHsl, OTHECTPEIbHBIX M B3PHIBOONACHBIX BEIIECTB M MPEIMETOB;
HApPKOTUYECKUX, TICUXOTPOIHBIX, TOKCHYHBIX, €KX U PAJHMOAKTUBHBIX BEILIECTB U MPEIMETOB;
YeJIOBEYECKMX OPraHOB M TKaHEH; aJKOroyibHOM M TabauHoW mpoaykuuu (6e3 Hajiexaliero
pa3pelieHus TOCyJapCTBEHHBIX opraHoB PecmyOmmku Kazaxcran); yciyr mo opraHu3anuu U
MPOBEJCHUIO a3apTHBIX urp (0e3 HalJIeKallero paspelieHusi roCcyAapCTBEHHBIX OpPraHOB
PecnnyOnuku Kazaxcran); yciayr CeKCyalbHOTO XapakTepa, a TakXke MPOTHUBOpEUalIuX
OOLIENPUHATHIM HOpPMaM MOpaJld M HPABCTBEHHOCTH; HHBIX TOBApOB, 3allPEIEHHBIX WU
OTpPaHHYCHHBIX B 000POTE COTJIACHO 3aKOHOAATeIbCTBY PecyOmmku Kazaxcran u/wnm Jlorosopy;
HNUK (Cuer) - nHAMBUAYAbHBIN HACHTUPUKAMOHHBIN Koz [locTaBiiuka ycimyr, sBISIOMIUNACS
HOMEPOM OaHKOBCKOro cuera I[locTaBmimka ycimyr, OTKPBITOrO B APYroM OaHKE BTOPOTO YPOBHS
WM B OpraHU3alliy, OCYIIECTBISIONICH OT/IeIbHbIC BUABI OAHKOBCKUX OMepaIui;

HNHWH — uauBuayanbHBINA WICHTH(OUKAIIMOHHBIA HOMED;

MNOJ/®T - npoTuBOEHCTBHUE JeTanu3aiui (OTMBIBAHUIO) TOXO/0B, MOJTYYEHHBIX MPECTYITHBIM
nyTeM, 1 pUHAHCUPOBAHUIO TEPPOPU3MA;

Cb OOH - Coser bezonacnoctu Opranuzanuu O0bennHeHHBIX Haruii;

Tapudgsl - yrBepKAcHHbIE baHKOM pa3mepbl KOMHCCHM 3a IpenocrasiisieMble baHkoMm
0aHKOBCKHE yCIyTH, ACUCTBYIOLINE HA JIaTy MX COBEPLICHHS, pa3MelIeHHbIe HAa OPUIIMATEHOM
Hurepuet-pecypee banka no agpecy: www.bankffin.kz;

TpaH3uTHbIM cyeT — Ui nener JloroBopa cuer baHka, Ha KOTOPBIM OCYILECTBISIETCS MPUEM
JIeHEeT OT (PU3UUYECKHUX JIUI[ C TOCIEAYIONUM TIEPEBOJAOM JIeHET B Moib3y [locTaBimka yciayr B
COOTBETCTBUU C YCIOBUSAMHM HacTosiero /loroopa;

®UO — bamunus, uMs, OTYECTBO;

ECFR (European Council on Foreign Relations) - EBporneiickuii cOBET M0 MeXIyHapOIHBIM
OTHOIIICHHUSIM;

FATF (Financial Action Task Force) — I'pynna pa3paboTki (GpUHAHCOBBIX Mep 1O Oopbde ¢
OTMBIBaHUEM JICHET

OFAC (Office of Foreign Assets Control) - VmpasieHue mo KOHTPOJIO 332 WHOCTPAHHBIMHU
aKTHBaMU;

OFSI (Office of Financial Sanctions Implementation) - VmpasieHnue Mo OCyHIIECTBICHHIO
(MHAHCOBBIX CAaHKIINH.

1. Ilpeamer Jlorosopa

1.1. bank nmpuHUMAaeT NEHbIU OT (U3MYECKUX JIUI] HATUYHBIM H/WIH O€3HATHMYHBIM IIATEKOM,
3a4MCISeT UX Ha TPAaH3UTHBIN cueT B baHke, nepeBoauT ux Ha Tekyuuii cuet [locTaBiuiuka ycuyr,
OTKPBITHIN B JIpyroM OaHke BTOporo ypoBHs. [Ipu ocymiecTBieHnn miatexa GU3MUecKue JTula
YKa3bIBalOT €ro HazHaueHue. [lepnonnyHocTs nepeBojga NpUHATHIX baHKOM muiatrexkel B MOJIb3Y
[TocTtaBmuka yciyr ompenensiercs llocTaBumkoMm yciyr B 3asBICHHH O TPHUCOCIWHECHUH,
cornnacHo [Ipunoxenuto Nel k Jlorosopy.

1.2. IIpuem nener ot pu3MYeCKOro Ul HATHYIHBIM W/WUIH O€3HATMYHBIM ITyTEM MPOU3BOAUTCS
HA OCHOBAaHMU CBEICHHHN (U3NYECKOrO JHIa, HCXoAs Hu3 (OpMBI 1O MpUeMy TUIaTexa,
onpexaeneHHoi [locraBumkom yciyr B 3asBICHUU O TPUCOEAMHEHUH.

2. Ilopsinok oka3zaHust 0AHKOBCKUX YCJIYT

2.1. TlocTaBIIMK YCAYT CTAHOBHUTCS OcHE(DUIIMAPOM IIIATEKEH OT (PU3MYECKUX JIMI] C MOMEHTA
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npunsaTus bankom 3asBnenus o npucoenuHenuu [locraBuuka ycnyr Kk Hactosemy Jloroopy.
2.2. UK (Cuer) [locraBmuka yciayr Ajis nepeBoAa NpUHATHIX baHKOM IuiaTexel yKa3bIBaeTcs
ITocTaBmMKOM ycayr B 3asBJICHUU O IPUCOECAMHEHUH K HacTosIeMy Jorosopy.

2.3. Komuccnst 3a okazaHHBIC YCIyrH o Hacrosimemy JloroBopy ynepkuBaercs bankom u3
CYMMBI IJIaTeKa, BHECEHHOH (pU3MUEeCKUM JIMLIOM B 101b3y IlocTaBiuka yciyr B COOTBETCTBUH C
Tapudamu banka, eliCTBYIOIIUME Ha JaTy COBEpIIECHUS oneparnuu. [Imarex noctynaeT B Moib3y
ITocraBmuka yciryr 3a MUHYCOM CyMMbI KOMUCCHH, TpuunTaronieiics banky.

2.4. Ycnyru banka o npueMy AeHer oT (pU3HMYECKUX JIMI] HUTMYHBIM U/HIN O€3HATNYHBIM ITyTEM
B 11oJib3y IlocTaBimuka yciryr omiauuBaroTCsi B COOTBETCTBUH ¢ Tapudamu baHka, pa3MenieHHbIMU
Ha opunmanbHoM MHTEepHET-pecypce banka mo aapecy: www.bankffin.kz u aeiicTByronumu Ha
JlaTy IU1aTexa.

3. IIpaBa u o0si3anHOCcTH CTOPOH

3.1. ITocTaBUIUK YyCJIyT 00sI3yeTcs:

3.1.1. cobmronate TpeOoBaHUS NCHCTBYIONIETO 3aKOHOaTeNbecTBa PecnyOnmku Kazaxcran;

3.1.2. yBenoMuTh GU3NYECKUX JUI], C KOTOPHIMU UMEET JIEJIOBbIE OTHOILEHUS, O BO3MOXXHOCTHU
OCYILIECTBIICHHSI IJIATEXKEH depe3 KaHalbl o0cmyxuBanus banka B mons3y [locraBmuka yciyr;,
3.1.3. mpoBepATh NPaBWIBLHOCTh HMCHOJMHEHUs baHkoMm Turarexxel, ' He mo3aHee 1 (omHOTO)
pabodero gHS ¢ MOMEHTa OOHApyXEHHS KaKWX-THOO HETOYHOCTEH W/WIM HEHAJJIC)KAIIETOo
WCIIOJTHEHUS MIIaTeXel B paMKax HacTosimero Jloropopa, a Takxke 00 omrb04YHO MOTyUYEeHHBIX OT
banka cymm, yBenoMutb baHk;

3.1.4. He3aMeITUTENBHO U B IOJHOM 00BbeMe BO3BpaTUTh baHKy JeHbIH, OIMIMO0YHO MOTyYEHHbBIS
ot banka B pamkax /[orosopa;

3.1.5. yBenomuth baHK B MUCEMEHHOM BHJE, B Cllyuae BHECEHUS W3MEHEHUI/MOTMOIHEHUN B
yapeUTeIbHbIC JOKYMEHTBI, M3MeHeHusT Mmecta HaxoxnaeHus, MUK (Cuera), ropuandeckoro
azipeca, HOMepoB TelaePOoHOB, (HakcoB, HOMEPOB TeIePOHOB YIOITHOMOUEHHBIX JuIl [TocTaBinka
yCIIYT, a TakkKe MPH JPYruX H3MEHEHUSX, MMCIOIUX 3HAYCHHE JUISl BBIMOJHCHHS YCIOBHU
Hactosiiero JloroBopa, B Tedenue 3 (Tpex) pabouymx [HEH ¢ JaThl TaKOro H3MEHEHHS C
MPEIOCTABIICHUEM JOKYMEHTOB, TOJATBEPKIAIONUX JTH W3MEHEHUS, O(POPMIICHHBIX B
COOTBETCTBUU C TpeOoBaHUSMHU 3aKoHoAaTenbcTBa PecnmyOnmku KazaxcraH W BHYTpEeHHHX
JIOKyMeHTOB baHka;

3.1.6. camocTosTens HO y3HABaTh 00 M3MeHEeHUHN Tapu@oB, U3MEHEHUN U JOTOJIHEHUH yCIOBUI
nacrosimero JloroBopa Ha MurepHer-pecypce banka mo aapecy: www.bankffin.kz, a taxxe B
noctynHoM ainisi o6o3penus IlocraBimka ycayr mecte B momerneHusx banka (omeparimoHHBIX
NOJIpa3esICHUsIX );

3.1.7. npencraButh B baHk 1OKyMEHTHI U HHPOPMAIIHIO, HEOOXOAUMBIE JJIsl UCTIOIHEHUs baHnkoM
TpeboBanuil 3akoHa Pecnybnuku Kazaxcran «O npoTHBOJIEHCTBUY Jieraqu3aluu (OTMBIBAHHUIO)
JIOXOJIOB, MOJTYYEHHBIX MPECTYIMHBIM MTyTeM, U (PUHAHCUPOBAHUIO TEPPOPUIMAY).

3.2. ITocTaBUIUK YCJIYT MMeeT MPaBo:

3.2.1. mony4yars B baHke cBeqeHUS O MPOBEIEHHBIX OMEpaIUAX IO MPHUEMYy IUIaTeKel OT
(bU3UYECKUX JIUII.

3.3. bank 00s13aH:

3.3.1. oCyIIecTBIIATh MPUEM JCHET B BHUJIC HATMYHBIX H OC3HAMYHBIX IUIATSKEH OT (PU3UIEeCKIX
JUI] B COOTBETCTBMM C HacToOsAmMM J[OTOBOPOM M JEUCTBYIONIMM 3aKOHOJATEIhCTBOM
Pecniyonuku Kazaxcran;

3.3.2. oCyIIEeCTBIATh MEPEBOJI ICHET, MPUHATHIX OT (PU3MUECKUX JIHII ICHET B Mob3y [locTaBika
yenyr Ha ero MUK (Cuet) B Apyrom GaHKe BTOPOTO YPOBHS B MOPSIAKE U CPOKH, YCTAHOBIICHHBIE
NeHCTBYIOIINM 3aKOHOAATeNbCTBOM Pecrybnmku Kazaxcran ¢ yuerom coOmoieHust TpeOoBaHui
3akoHomarenbcTBa Pecnyomuku Kazaxcran B o6mactu [TOl/DT, MexxyHapOIHBIX SKOHOMHUYECKUX
CaHKIIWI, BHYTPEHHUX HOPMATHBHBIX JOKYMEHTOB baHKa,;

3.3.3. uadpopmuposarh [locraBmuka ycayr o0 W3MEHEHHUSAX W/WIU JOMOJHEHUSX YCIOBUM

3



Hacrosimero JloroBopa u Tapudon banka 3a okazaHue 0aHKOBCKHX YCIIYT MyTEM pa3MeEIICHUs
COOTBETCTBYIOIIETO YyBeAOMJIeHUS Ha odunmaibHoM MHTepHer-pecypce banka mo amgpecy:
www.bankffin.kz, He mo3gHee, yem 3a 5 (1ATh) pabounx AHEH 0 UX BBEICHUS B JIeHCTBHE JIMOO
HaNpaBUTh NUCHMEHHOE YBEJIOMIIEHHE 0 KaHAJIaM CPEJCTB CBSA3M O HOBBIX TapH(OB B JEHb MX
YTBEPKACHHUS.

3.4. bank umMeeT NMpPaBo:

3.4.1. B ciaydae ycTraHOBJICHHsS (akTa OIMMOOYHOCTH NPHHATHS JACHET W/WIU BBISBICHUS
HECaHKIIMOHMPOBAHHOTO IJIaTexa B MmoJys3y [locTaBimka yciyr, B LENsAX YCTpaHEHHs JaHHOU
OIIMOKHM, MPOU3BECTH BHIYET TAKUX JEHEr C TMOCTYMAIOIIUX IJIaTeked (PU3NYECKUX JHIl B
OyaymieM, 6e3 cooTBeTcTBYIOmIEro nopydeHus [locraBmmka yciyr, Ha uro IlocTaBmuk yciyr
JaeT cBoe 0e3yciIoBHOE M 0€30T3bIBHOE COTJIACHE;

3.4.2. B ciiyuae HEHMCIIOJHEHHS MM HEHaJJIeXKallero UucrogHeHus [1ocTaBImUKOM yCIyr CBOMX
JNEHEeXKHBIX 00s3aTenseTB nepes; bankom no Jlorosopy, bank Bmpase 1r00bIM HE 3ampelieHHbIM
3aKoHOAaTenbcTBOM PecnyOnuku KazaxcraH myreM u3bIMaTh JE€HBIM C JHOOBIX OaHKOBCKHMX
cueroB [locraBuimka yciayr, OTKPBITBIX B OaHKaxX H/WIM OPraHU3AlMsIX, OCYIIECTBIISIFOIIMX
OTJeNbHBIC BHJIBI OAHKOBCKUX OMNEpaIuii, kak Ha Tepputopun Pecryonmku KaszaxcraH, Tak u 3a
ee mpezenamu , Ha 4to [ToctaBuuk yciyr gaet cBoe 6e3ycioBHOE B 0€30T3bIBHOE COTJIacHe.

B ciryuae otcyTcTBUS IeHET/ HANOKEHUS apecTa Ji00 MPUOCTAaHOBICHHUS PACXOIHBIX OTEparui
Ha OaHkOBckuX cueTax [locTraBmiMka yciIyr, OTKPBITBIX B OaHKax W/WIM OpraHU3aIHsiX,
OCYILECTBIISIIOLINX OTJEIbHbIC BUAbI OAHKOBCKUX OIEpalui W/Wiau HeoruiaTsl [locTaBmmkom
yCIIyT 00pa30BaBILEHCS CyMMBI 33/I0JKEHHOCTH Tiepei bankoM uHBIM criocoboM Ooree 3 (Tpex)
KaJICHJapHBIX MecsIeB, baHk BIipaBe B 0JHOCTOPOHHEM HOPSIIKE MPUOCTAHOBUTH OKa3aHHUE YCIIyT
0 MpHUEMYy IUIaTexel 10 moaHo# omnaTsl [locTaBIIMKOM yCIyT CyMMBI 331075KEHHOCTH;

3.4.3. B OTHOCTOPOHHEM MOPSAKE BHOCUTH U3MEHEHHsI 1/Uin oroyHeHus B Jlorosop u Tapudser
banka, pasmectuB 00 »53ToM wuHpopmanuio Ha VHrepHer-pecypce banka 1o azapecy:
www.bankffin.kz, B oneparronnbix 3anax GuaranoB baHka v UX TOMOJIHUTEIBHBIX TOMEIIEHUIX
B JIOCTYITHOM JUIsI 0003peHHs MecTe He Mmo3fHee 5 (MmATH) pabouyux AHEW 10 JaThl BBEACHUS B
JIEWCTBUE TaKUX M3MEHEHWM W/WIU JTOTIOJIHEHUNM HAa OCHOBAaHUM Bosien3bsiBiieHus [locTaBiimka
yCIIyT, BhIpaKeHHOTro MosdanueM. Henpencrasienue IToctaBimukoM yciyr B TeueHue 5 (MaTH)
pabouux gHEN ¢ MOMeHTa omyOJsukoBaHUs baHKOM COOOIEHUsI 0 BHECEHUH M3MEHEHHUN W/WITH
JOTIOTHEHU, B COOTBETCTBUH C HACTOSIIUM IYHKTOM, MHUCHbMEHHOTO 3asBICHUSI O HEMPHUHITUU
W3MEHEHUN W/wiK nomnoiaHeHud B JloroBop, Bkitouas Tapudsl mo yciayraMm, OKa3bIBa€MBIM T10
JloroBopy, sIBIIsi€TCsI BRIpa)KEHUEM €T0 BOJIEU3bIBICHUS U 03HauaeT coryacue [locraBmuka ycmyr
C TAKUMH U3MCHEHHSIMHU H/WJIH JIOTIOJTHCHUSIMH;

3.4.4. tpeboBats oT [locraBimka yciayr (€ro mpeicTaBUTENs) MPEAOCTABICHHS CBEACHUN U
JIOKYMEHTOB, HEOOXOTUMBIX JUTS HaJJIeKalle mpoBepku 1 uaeHTudukanuu [locraBmmka yciyr
(ero mpencraBuUTelNs), BBIABICHHUS OeHepUIMApPHOTO COOCTBEHHMKA, a TaKXkKe IPeOCTaBICHUE
CBEJICHUI O HaJIOTOBOM PE3UICHTCTBE, POJIC ACATEIBHOCTH,

3.4.5. tpeboBarp oT IlocraBmuka yCIyr MNpenoCTaBiICHUs TOKYMEHTOB U HH(MOpMAIHH,
NPEIyCMOTPEHHBIX BATFOTHBIM M HHBIM 3aKOHOaTeIbcTBOM PecryOmmkn Kazaxcras;

3.4.6. oTka3aTh B POBEACHUH oreparuu mo [oropopy B ciydasx, MpeIyCMOTPEHHBIX 3aKOHOM
PK «O Oankax m OaHkoBckou nesrenbHOCTH B PecmyOmmkmu Kazaxcrawm», 3akonom PK «O
Iarexax M IUIATeXKHBIX cucTteMax», 3akoHoM PK ««O mpotuBoaeiicTBUM Jeranu3aiuu
(OTMBIBAHHIO) JTOXOJIOB, IMOJTyYEHHBIX MPECTYITHBIM ITYTEM, H (HHAHCHPOBAHUIO TEPPOPU3MAY, a
TaK)Ke Ha OCHOBAaHUM TPeOOBAHUI MEXTyHApOJIHBIX JTOTOBOPOB, BKItoyas TpeOoanus FATF u
Cb OOH B yacTy CaHKIIMOHHBIX MPOIPaMM;

3.4.7. MPUOCTAaHOBUTH HCIOJIHEHHE O0S3aTENhCTB MO HacTosmeMmy JloroBopy mpu Haauuuu
MIPEANOIOKEHHUH O (DaKTaX MOIIEHHUYECTBA JTMO0 MHON HE3aKOHHOM JeaTenbHOCTH [locTaBinka
YCIIyT, CBSI3aHHOM € peanu3auuell 3alpelleHHbIX ToBapoB (yciyr). Takas IpHOCTaHOBKA HE
ABIIIETCS HapylleHueM Hacrosimero JloroBopa u He OyAeT CIyXUTb OCHOBAaHHUEM st
BO3HUKHOBEHUS OTBETCTBEHHOCTH y baHka B oTHomeHuu [locraBmuka yciyr;



3.4.8. B OAHOCTOPOHHEM MOPSAKE MPEKPATUTh JeJIOBble OTHOIIEeHUs ¢ [locTaBmukoM yciyr
(oTKa3aThCs OT MCIIOMHEHUs HAcTosero JloroBopa) B ciiydasx:

- OTCYTCTBHS ITIaTeXel B moub3y [locTaBiinka ycinyr B TedeHue 1 (0JHOro) KajieHaapHoro
roja,

- BO3HUKHOBeHUS y baHka Mmomo3peHuil o TOM, YTO JEJIOBbIE OTHOLIEHHUS HCIOJIB3YIOTCA
[TocTaBUIMKOM yCIIyT B LEAX JIETAIU3alUM (OTMBIBaHUS) JOXOJO0B, MOJYUYEHHBIX IPECTYITHBIM
nyTeM, GUHAHCUPOBAHUS TeppopHu3Ma, (PUHAHCUPOBAHUS PACTIPOCTPAHEHHS OPYKHSI MacCOBOTO
YHUYTOXKCHUS,

- Hanmuuus caHkiuuil B orHomenuu IlocraBmmka ycnyr (ero OeHepHUIMAPHOTO
cOoOCTBEHHUKA), ero aQPUIMPOBAHHBIX JUI], HAJOKEHHBIX B COOTBETCTBHH C FOPUCIUKIIUCH
moboit  ctpansl (EBpomeiickum coro3om, CIIA, BenukoOputanuu ©W JAPYTHMH) WA
rOCyIapCTBEHHOW W/WIIH MEXTyHAPOIHOM opranu3aiuu (BKIro4das, Ho He orpannunBasch OFAC,
OFSI, ECFR, Cb OOH, FATF);

- npexncrasieHu IloctaBomukoM ycayr B baHK HEZOCTOBEPHOM, HEKOPPEKTHOM,
HCKaXEHHOMU, MPOTUBOPEUUBOM, HEMOIHON HH(pOpManuu, B TOM uucie aerctBus IlocraBuiuka
YCIIyT 110 HAMEPEHHOMY BBOJly B 320y aeHue baHka u ero pabOoTHUKOB, B LEISIX OKa3aHUS eEMY
bankoM ycrnyr U OpyruM OCHOBaHHSIM, NpeAcTaBlieHHE CabCU(PUIMPOBAHHBIX TOKYMEHTOB,
CBEJICHUM;

- TI0 OCHOBAHMSIM, MPEYCMOTPEHHBIM 3aKOHO1aTenbcTBOM Pecnybnuku Kazaxcran, B ToMm

YyHuClie O NPOTUBOAECUCTBUU JIeTAM3alUU (OTMBIBAHHMIO) JJOXOJIOB, IOJYYEHHBIX HPECTYIHBIM
nyTeM, U (PUHAHCUPOBAHMIO TEPPOPU3MA, 3aKOHOAATEIHCTBOM HHOCTPAHHBIX TOCYAAapCTB,
BIMSIONIMX Ha JeATeNbHOCTh baHka Ha (UHAHCOBOM pBIHKE W/MIM IPEIyCMOTPEHHBIX
MEXIyHapOJAHBIMU I0TOBOpaMu, patuduumpoBanHbiMu PecryOnukoit Kazaxcran;
3.4.9. nanpaButs 1o agpecy IloctaBmuka ycinyr, yka3aHHOMY B 3asBJICHHH Ha TPUCOCIMHEHUE,
yBeloMJIEHHE 00 OTKa3e OT ucrnoiHeHus JloroBopa (MOJHOCTBIO) B 3JIEKTPOHHOM (popMe MU IO
noute (1o ycmorpeHuto banka) B reuenue 3 (Tpex) pabouux JHEH cO JHS MPHUHATHS PEIICHUS.
JloroBop cuuTaercs pacTOPrHYThIM C AaThl, yKa3aHHOU B YBEIOMIICHHH, IIPU 3TOM He TpedyeTcs
3aKiroueHrne Mexy CTOpoHaMU KaKuX-THM0O0 COTIalleHUH.

4. OTBercTBeHHOCTH CTOpPOH

4.1. 3a HeucNoOJIHEHUE WM HEHaJUIeKallee MCIOJHEHUE 00s13aTebCcTB HacTosmero Jlorosopa
CTOpOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBMM C JEHCTBYIOUIMM 3aKOHOJATEIBCTBOM
Pecniy6nuku Kazaxcran.

4.2. baHk He OTBeyaeT 3a cojJepkaHue HH(pOopMaIHHY, NepeaaBaeMoil GU3NYECKUM JIMIIOM MpU
pueMe JIeHer Oe3HAIMYHBIM IMyTeM B NoJb3y [locTaBimiyka yciayr, 1 HE HECET OTBETCTBEHHOCTh
3a yOBITKH, HOHEceHHbIe [locTaBIKoM ycinyr He 1o BUHe baHnka B pe3ynbraTe npuema rmiaTexei.
4.3. baHK He HeceT OTBETCTBEHHOCTH IIO BCEM CIIOpaM M Pa3HOIIACUSAM, BO3HHUKAIOIIUM MEXIY
OTIIpaBUTENIEM JIeHeT — (pu3ruecKkuM JuioM u [locTaBIIMKOM yCIyT.

4.4. bank u [locTaBmuK yciyT 0CBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 33 YaCTUYHOE MJTH HETIOTHOE
HEHCIIOJIHEHHE 0053aTeNbCTB, €CIM OHO SIBUJIOCH CIIEICTBHEM OOCTOSTENBCTB HEMPEOI0JIMMON
CHWJIBI, BKJIIOYAasi, HO HE OTPaHUYMBAACH: MOXKapa, 3eMJIETPACEHUs, cO0s MOAaYU AIIEKTPOIHEPTUH,
aBapuu, MacCOBBIX OecHopsAKOB, 3a0acTOBKH, BOCHHBIX JCUCTBHUIl, BCTYIUIEHHS B CHIY
3aKOHOAATeNbHBIX akToB PecnyOnukn KazaxcraH, mOCTaHOBIEHMM U pacropsKeHUH
rOCy/apCTBEHHBIX OPraHOB, MPSMO MM KOCBEHHO 3alpELIAoNUX yKa3aHHble B JloroBope BUIbI
JEeSITeNIbHOCTH, MPEMNSATCTBYIONINE ocyliecTBIeHN0 CTopoHamu cBoux (GyHKIuUM 1o JJorosopy, u
JPyTUX 00CTOATENbCTB, HAXOAAIMUXCS BHE KOHTPOJIst CTOPOH.

4.5. B ciyyae, ecnu 3aiepkka mepeBoja AeHer B moib3y l[locraBuimka yciyr, Mpou3oIlilia
BCJIEJICTBHE BPEMEHHOT'O OTCYTCTBHS 3JIEKTPOIHEPTUH, TeIe()OHHOM CBA3M UM MHTEPHET-CBSI3H,
bank He HeceT OTBETCTBEHHOCTH 3a HapylIEHUE YCI0BUM HacTosero JJorosopa.



4.6. bank He HeceT OTBETCTBEHHOCTh 3a HEHUCIIOIHEHHE ycioBui JloroBopa, B ciaydae He
yBenomienus [loctaBukom yciyr 00 U3MEHEHHUH PEKBH3HUTOB, B MOPSAIKE, MPETYyCMOTPECHHOM
noanyHkrom 3.1.5. mynkra 3.1. Hactosmiero Jlorosopa.

4.7. baHK He HECET OTBETCTBEHHOCTh mepexa I[locTaBHIMKOM ycCiayr 3a HEHMCIIOJIHEHHE WIU
HEHa/JIeXallee MCIOoMHEHUe o0s3aTesbeTB Mo JoroBopy, BO3HUKIIEE B pe3yJbTaTe HESCHBIX,
HETOJIHBIX MJIM HETOYHBIX MHCTpYKIui [locTaBmuka yciyr, TuO0 TPEThbHUX JUI U O APYTHM
IIpUYMHAM, HE 3aBUCAILIUM OT baHka.

5. Ilopsiok pa3penieHusi CiOpoOB

5.1. Cnopsl, Bo3HuKIIHE 10 HacTosmeMy JloroBopy, CTOpoHBI 00sI3yIOTCS paspemniaTb MyTeM
MEPErOBOPOB WM MyTEM HampaBlieHUs! npeTeH3uu. CpoK pacCMOTPEHHS MPETEH3UU COCTaBIISAET
10 (necsiTh) pabouux AHEH C 1aThI €€ MOTyYCHHUS.

5.2. B ciayyae HEBO3MOXXHOCTH JIOCTHKEHHUSI COIJIACUSl IIyTEM I€PEroBOPOB CIHOp IMOJIEKHUT
PaccMOTPEHHUIO B Cy/ie IO MecTy Haxoxk/eHusi banka wiu ero ¢unnana (Ha yeMotpenue banka),
B TIOPSIIIKE, TIPEyCMOTPEHHOM 3aKOHOIaTeNIbcTBOM PecmyOimku Kazaxcras.

6. Cpoxk neiicrBusi loroBopa

6.1. Hacrosmuii JloroBop BCTymaeT B CHJIy ¢ MOMEHTa NPUHATHS baHKOM moanmucaHHOro
[TocraBiminkoM yciryr 3asBIeHHs O IPUCOEANHEHUH, TIpU 3TOM JloroBop AeicTByeT 0eCCpoyHO.
6.2. Kaxnas u3 CTopoH nMeeT MpaBo B OJHOCTOPOHHEM IOPAJIKE OTKa3aThesl oT JloroBopa npu
YCIIOBUM TIPEABApPUTEIBHOIO IMCBMEHHOTO YyBENOMIJIEHHA Apyrodl CTOPOHBI JOCTYIHBIMH
CpeicTBaM CBSI3M O CBOEM HaMepeHuu 3a 15 (msATHaguaTh) KaleHIApHBIX JHEH 10
IperonaaraeMoi JaTbl pacTOpKeHHs HacTos1ero JloroBopa v UCIIOIHEHUS] CBOMX 0053aTEeNIbCTB
nepen npyroit CTOpoHOM.

7. KonpuaeHuuaaIbHOCTh

7.1. JIro0as unpopmanus, nepenaaemasi CTOpoHaMu JIpyT JpyTy B CBSA3H ¢ JJloroBopom, siBisieTcs
KOHpHIeHIIMaIbHOH HH(poOpManMeld M HE MOXKeT OBITh pasMalleHa TPeTbUM Junam 0Oe3
MOJTy4€HUs IPEABAPUTEIBHOIO MMCbMEHHOTO0 coriacusi Apyroil CTOpOHBI, €CJIM HUHOE HE BHITEKAET
u3 TpeboBaHMi 3akoHoaaTenbcTBa Pecybnuku Kazaxcran niu ycnosuii Jlorosopa.

7.2. baHK He HeceT OTBETCTBEHHOCTH, €CIM KOH(HIECHIMAIbHOCTh ObLIa HapyllleHa IO BHUHE
[TocraBmuka ycnyr win KoHpuAeHManbHas HH(popMarus Oblia U3BECTHA MO0 cTaja U3BECTHA
TPETHUM JIUI[AM U3 UHBIX HCTOYHUKOB.

7.3. IlopgaBast 3asBieHue o nmpucoeAMHEHHH llocTaBImIMK yCIayr coOrIallaeTcs,, 4yTo Uil Lenei
OCYIIIECTBIIEHUS OTepaIuii, mpeaycMoTpeHHbIX JloroBopom, bank BrpaBe TpeGoBaTh pacKpHITHS
m060ii uH(poOpMaIMM, B COOTBETCTBUM C TIOJIOKEHUSIMH 3aKOHOJATeNIbCTBa PecmyOnuku
Kazaxcran, BHyTpeHHUX NOKYMEHTOB baHka, ycTaHaBIMBaIOIIKUX HEOOXOAMMOCTh COOJIIO/IEHUS
3aKpEIUIEHHOTO0 B HHUX YPOBHS DPAaCKpbITUS HHPopmanuu, a IlocTaBmuk yciyr o0s3yercs
npenocTaBiaTh baHkKy, mo ero mepBomy TpeOoBaHMIO, JIOOYI0 HWH(OpPMAIMIO B CPOKH,
YCTaHOBJIEHHbIE baHKOM.

8. [lonoiHUTEIbHBIE YCI0BUA

8.1. loroBop mpencrasiseT coboil momHoe B3auMornoHuManue CTOPOH B CBSI3U C €0 MPEMETOM,
U 3aMEHSI0T co0oil Bce MpeAblayliue MHCbMEHHbIE WM YCTHBIE COIVIAUICHHS WU
JIOTOBOPEHHOCTH, UMeBIINECS Mex 1y CTOpOHaMH B OTHOLIEHUH yciioBuil Jlorosopa.

8.2. JloroBop siBiisieTcst 00s3aTenbHBIM 111 CTOPOH, WX MPABONPEEMHUKOB U YTIOJTHOMOYCHHBIX
MPEACTaBUTENIEN.

8.3. Ecim kakoe-nmb0 monokenue JloroBopa yTpaTUT CHITy, CTAaHET HEJICHCTBUTEIBHBIM HWJIH
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HE3aKOHHBIM, 3TO HE JIOJDKHO KaKUM-JIH00 00pa3oM MOBIMATH WIHM OCIA0UTh I€HCTBUTENBHOCTD
U 3aKOHHOCTb OCTaJIbHBIX INosioxkeHui [loroBopa. B Takux ciydasx CTOpOHBI IIPHUIIOKAT BCe
YCUIIUS JU1sl 3aMEHBI HeIeCTBUTEIBHOTO M10JIOKEHHSI HOBBIM IOPUMUECKU 3HAUUMBIM.

8.4. Ilonaas 3asiBiieHue o npucoeauuenuu, [locTaBumk yciayr noaTBep>KIAET, YTo:

a) Bca uHGpopMmanus, npenoctaBieHHas IlocraBmMKOM yciyr ais Lened 3akiIroueHus U
ucnonHeHus Jlorosopa, sBisieTcst/OyaeT ABISTHCS JOCTOBEPHOM, MTOJIHOM U TOYHOM;

0) 3axmoueHue JloroBopa He MPOTUBOPEUUT, U HE OyAeT MPOTHUBOPEUUTH JIFOOBIM TOTOBOpPaM,
CTOPOHOU KOTOPBIX siBisieTcsi [locTaBImIMK yCIIyT, €ro y4penuTeNbHBIM JOKYMEHTaM, a TaKxkKe
JTr00bIM MHBIM TpeOoBaHUAM, KoTopble [locTaBuiuK yciyr o0si3aH coOMI0aTh WM KOTOPbIE K
HEMY IIPUMEHHUMBI, B TOM YHCIIe 3aKOHOAaTeNnbCcTBY Pecnybnku Kazaxcran v 3aKOHOIATENLCTBY
cTpaHbl pe3ujeHTcTBa [locTaBuyka yciyr;

B) IlocTaBmuk yciyr HajexalmiuM oOpa3oM CO3JaH W 3aperUCTPUPOBAH B COOTBETCTBUU C
3aKOHOJATEIbCTBOM CTPAHBI CBOETO PE3UIEHTCTBA;

r) [TocTaBmuK ycinyr u ero mpeacTaBUTENH, YIIOJTHOMOYECHHBIE JINIa UMEIOT BCE HEOOXOAMMBbIE
npaBa M IOJHOMOYHMS OT COOTBETCTBYIOIIMX KOPIOPATUBHBIX OPraHOB/TOCYJapCTBEHHBIX
OpraHoB Ha 3aKJII0OYeHHUE U ucrojgHeHue /forosopa;

1) TTocTaBIIMKOM yCITyT BBIIOJHSIOTCA U OYIyT BBINOJIHEHBI Bce TPeOOBAHUS 3aKOHOATEIbCTBA
Pecny6mmku Kazaxcran B OTHOIIEHMH TOPSIIKA OCYIIECTBICHHUS 3aKyMOK (DUHAHCOBBIX yCIYT, B
ToM umciie IloctaBmuKOM ycayr ObUIM MPOBEAEHBI BCE HEOOXOIUMBIE MPOLENYPHl 110 BBIOOPY
banka B kauecTBe MOCTAaBIIMKA (PMHAHCOBBIX YCIYT, - B ciy4ae, eciau [locTaBIIMK yCcIyT SBIseTCS
CyOBEKTOM €CTECTBEHHONH MOHOIOJMHM, FOCYJIapCTBEHHBIX 3aKyIOK WJIM K HEMY MPHUMEHSIOTCS
UHBIE TPEOOBaHMS, OTIPEICIISAIONINE MOPSIOK U YCIOBHS 3aKyNKH (DMHAHCOBBIX YCITYT.

8.5. IlocTaBmMK yciayr NpU3HAeT W corjamaercs ¢ TeM, 4To baHk akTuBHO paloTaeT Haj
NPEOTBPALICHUEM CITy4aeB BOBJICUCHHS baHKa B IPECTYIHbIE IEHCTBHUS M CXEMBI 10 OTMBIBAHUIO
JICHET, TaKWe Kak JIeraju3alus JI0XOJ0B, MOJYYEHHBIX NPECTYHNHBIM IIyTEM, TEPpPOPU3M,
MOIIIEHHUYECTBO, Koppynuus u T.a4. CtangapTel padoTel banka HampaBiieHBl HA COXpaHEHHE U
3anuTy penyTaunu banka, a Takke Ha TO, 4TOOBI Be€pa KIIMEHTOB B J00ponops1ouHocTh banka He
Obuta HUKOMM oOpa3oM mojopBaHa. B cBsizm ¢ 3tuMm, baHK, 1O cBOeMy YCMOTPEHHIO,
yCTaHaBJIMBAaeT ONpeJeNieHHble TpeOoBaHMS K KIMEHTaM baHka M chenkaM M Oonepanusm,
COBEpIIAEMbIM KJIMEHTaMH baHka, KOTOphIE MOTYT NEpPHOAMYECKH H3MeHAThes. Tak, bankom
MOTYT OBITh YCTaHOBJIEHBI KPUTEPUH, IO KOTOPHIM TOT WJIM MHOM KiIMeHT banka mubo Ta nim uHas
caenka winu onepauus IlocraBmuka ycmyr baHka MoxeT ObITh OTHECEH (-a) K KaTeropuu
HEOOBIYHBIX/TIOJIO3PUTENIBHBIX KIIMEHTOB U (MJIN) CAEIIOK.

8.6. Hacrosmum [locTaBmipik yciyr 3aBepsieT, YTO B OTHOIIEHHHM NEPCOHAIBHBIX JaHHBIX
CyOBEKTOB NEpPCOHANbHBIX JaHHBIX, IEpelaHHBIX M MOMJISKAIIMX Iepenaye B Oyaymiem
[TocraBmukom ycnyr banky mo [loroBopy (110 yHOJTHOMOYEHHBIM JIMLAM U TPEICTABUTEISAM), a
TaKXe B MHBIX CIy4asX, KOIrJa B COOTBETCTBUU C 3aKOHOJaTeabcTBOM PecnyOnuku Kazaxcran u
(wn) BHYTpEHHUMH JOKYMEHTaMH baHka BO3HHUKAeT HEOOXOJIMMOCTh cOOpa, 0OpabOTKH TaKuUx
NEpCOHANBHBIX JaHHBIX, [locTaBIIMK YyCIyr TMpenBapUTENbHO TONY4YHI Yy CyOBEKTOB
NEPCOHAIBHBIX JAaHHBIX, KOTOpbIE OH MPEeIOCTaBUJ, coriacus Ha cOop M 00paboOTKy
NEPCOHANBHBIX JaHHBIX, Ha Tepenady NepCOHAJIbHBIX JAHHBIX TPETbeMy JHUILY, B TOM YHUCIIE
banky, cOop n o0paboTky ux baHkoMm, Ha TpaHCTPaHUYHYIO Mepeaayvy MepCOHaIbHBIX JTaHHBIX,
HE3aBUCHUMO OT OOECNEYEeHUsI COOTBETCTBYIOUIMM HHOCTPAHHBIM TOCYJIAapCTBOM 3aIUTHI
nepeaBaeMbIX MEPCOHABHBIX TAHHBIX, €CITU TaKas Nepeaada He 3anpelieHa Wik He OTpaHnvYeHa
3aKoHo1aTeNnbCTBOM Pecry6muku KazaxcraH.

B ciywyae nHeoOxonumoctu, onpeaensiemoil bankom, ITocraBumiuk ycimyr mpenocrasnser banky
JOKYMEHTAJbHOE IOATBEPXKACHUE Hamuuyus coOpaHHbIX IlocTaBmMKOM yciayr y cyOBeKTOB
NEPCOHANBHBIX JJAHHBIX COIVIACHM Ha cOOp M 00pabOTKy MEpCOHAIBHBIX JaHHBIX, Ha Mepenady
NEPCOHANBHBIX TAaHHBIX TPEThEeMY JIMILY, B ToM uuciie banky, c6op u 06paboTky ux bankom, Ha
TPAHCTPAaHUYHYIO Nepeayy.

OTBETCTBEHHOCTH 32 OTCYTCTBHE BBINICYKAa3aHHBIX COTacuii Boznaraercs Ha [locraBimka yciyr.
B cny4ae npumenenus k banky kakux-nmubo Mep 3a HapylleHue 3aKoHozarenbcTBa PecyOnnku

7



Kazaxcran o mepcoHanbHbIX AaHHBIX IlocTaBmuk yciyr o0sa3yercss Bo3MecTHTh baHky, 1o
TpeboBanuio banka, mo0bie moHeceHHbIe BaHKOM pacxoabl U yOBITKH.
8.7. AHTUKOPPYIILIMOHHAS OTOBOPKA:
[Tpu 3akiroueHUM, UCIOIHEHUH, U3MEHEHUH U pacTop KeHUH Hacrosiuiero JloroBopa CTOpOHBI
IPUHUMAIOT Ha ce0s 00s3aTeIbCTBO HE OCYLIECTBIATH JAEHCTBHM, NPSAMO WM KOCBEHHO
KBATM(HULIHUPYEMBIX  TNPUMEHUMBIM  3aKoHojaaTenbcTBOM  PecnyOmukm — Kazaxcram — kak
KOPPYIILIMOHHBIE:  J]aua/IIOJyYeHUe B3STKU/HE3aKOHHOE BO3HArpaXkJeHHe, KOMMEpYeCKHUH
HOJKYT, 3JI0YyNOoTpeOJIeHNne MODKHOCTHBIM MOJIOKEHHEM, a TaKXkKe JACHCTBHM, HapyIIAIONINX
TpeboBaHus 3aKkoHoAarenbcTBa PecnyOnuku Kazaxcran, MeXIyHapOAHBIX HOpPM IpaBa H
MEXIYHApOJHBIX J0roBopoB PecnyOmmku KazaxcraH o NpOTHBONEHCTBUU JEeraqu3alud
(OTMBIBaHMIO) JIOXOJOB, IOJIYYEHHBIX MPECTYHHBIM MyTeM U (UHAHCHPOBAHHUIO TEPPOpU3Ma
(IIO/®T), u uHBIE KOPPYNLUOHHBIE HApyIIEHHS — KaKk B OTHOWEHMH Mexay CropoHamu
JloroBopa, Tak U B OTHOLIEHHUSAX C TPEThUMM JIMLIAMU U rocynapcTBeHHbIMU opranamu PK (nanee
— KOppYNUMOHHBIE AeMcTBUs). YKa3aHHble TpeOoBaHus, CTOpOHBI 00SA3YIOTCS TOBECTH [0
cBesleHUsl cBoUX a(PuaMpoBaHHBIX (B3aUMOCBS3aHHBIX) JIHL, PAOOTHUKOB, YHOJIHOMOYEHHBIX
IpeJICTaBUTENIEN U TIOCPETHUKOB.
8.7.1. CTopoHBbI B paMKax HcioiHeHHs JloroBopa 00s3y1oTes:
1) ocymiecTBiATh CBOIO JEATEIBHOCTh IO NMPHUHIMITY aOCOIIOTHOTO HENPHUATHS JIOOBIX (Gopm
MOLIEHHUYECTBA, MPUHLUIY HYJIEBOH TEPNUMOCTH K KOPpPYNLUMU W NPUHUMATh Ha ceds
COLIMAJIbHYIO OTBETCTBEHHOCTD 3a UX pean3alluio;
2) 3HaTh U cobmogaTh TpeOoBaHus 3akoHa PecmyOnuku Kazaxcran «O mpoTuBOmeHCTBUU
KOPPYIILIHI»;
3) He OCyLIECTBIATh KOMMEPUYECKUN MOAKYII JTOJKHOCTHBIX JIML, IPeJCTaBUTeNeH, paOOTHUKOB
npyroit Ctopons!l uiH ux adGUIMPOBAHHBIX JIHII,
4) okasbIBaTh cojeiicTBue npyroit CTopoHe MO BompocaM MPOPHUIAKTHKU U MpeayNpexIeHHs
KOPPYIIIINH U MOIIICHHUYECTBA;
5) coobmare 000 Bcex (hakTax COBEPLICHUS KOPPYIILMOHHBIX JAEHCTBUM W/WIM HaMepeHUs
COBEpUINTH TaKHE JIEHCTBUS, a TAKXKE B CIy4asiX, €CIM CTAHET U3BECTHO O MOJIOOHBIX CIyYasx Mo
3NIeKTpOHHOM noute compliance@freedombank.kzy.
8.8. Hacrosimuit JloroBop cocTaBlieH B ayTEHTHYHBIX JK3EMIUIIpaX Ha TOCYAapCTBEHHOM U
PYCCKOM sI3bIKaX, MMEIOIIHUX OJMHAKOBYIO HOPHIMYECKYIO cuily. B cilydae pasHodTeHMs win
pacxok/IeHUsl B TOJIKOBAaHUU BEPCUSI HA PYCCKOM SI3bIKE UMEET MPEUMYIIECTBEHHYIO CUITY.
8.9. Bo BceM ocTalbHOM, UYTO HE MpeaycMOTpeHo HacrosmuM Jlorosopom, CTOpOHBI
PYKOBOJICTBYIOTCSI IEHCTBYIOIIMM 3aKoHOAaTenbcTBOM Pecriyonuku Kasaxcran.
8.10. Bce yBenomiieHus1, NOUIEKaIIE HAIPABICHUIO B COOTBETCTBUM € yclloBUsMHU Jlorosopa,
€CIM MHOE HEe TpeaycMoTpeHo JloroBopoMm, HampaBisiOTCs baHkoM OOBIM U3 CIEAYIOIIHUX
croco0oB: MO mourte/mo (akcy/Ha AJIEKTPOHHBIN ajpec/dyepe3 cucremy «MHTepHeT-BaHKUHI
/mmyteM oTnpaBieHus: SMS-cooOmieHus mo Homepy mMobunbHoro tenedona [locraBmmka ycmyr,
yKa3aHHBIM B 3asBJICHMM HA MPUCOEIMHEHUE /pa3mertieHust nHpopmanuu Ha MHTEpHET-pecypce
banka/ pasmemieHne B ONEpalMOHHBIX 3anax (uiuanoB baHka M HMX JIOMOJHUTENbHBIX
MIOMEILEHUSAX.

9. Anpec u pekBu3nThbl banka

bank: Akmmonepnoe obmectBo «®pugom bank Kazaxcran»

BMH 090740019001

Anpec: Pecnny6nuka Kazaxcran, 050000 (AOSE8Y2), r. AnmMatel, p-H AJIMaJIUHCKHM, yiuia
Kypmanrassl, tom 61A.

Ten.: +7 (717) 2 595 595.

bankoBCKHE pEKBU3UTHI:

BUK KSNVKZKA

Koppecnonnentckuit cuer KZ23125KZT1001300883 B PI'Y Hamumonansnoro banka PK r.
Anwmartel Kbe 14



[Tpunoxenue Nel
k TUTIOBOMY JJOI'OBOPY HA OKA3AHUE YCIIYT
10 ITIPUEMY TUIATEXEN

3ASIBJIEHHME O TIPUCOEAUMHEHNUU K TUITOBOMY JOI'OBOPY HA OKA3AHHUE
YCJIYT IO IPUEMY IIJTIATEJKEM B ITOJIB3Y HOCTABIIUKA YCJIYT

B cootBerctBumn co cratbeit 389 I'paxmanckoro konekca PecnyOnukm Kaszaxcraw,
HACTOSAIIMM 3asiBICHHEM O NpucoeanHeHnu IlocTaBmuK yciayr nmpuHUMaeT ycloBus THIIOBOTO
JIOTOBOpa Ha OKa3aHHe YCIyr IO MpHeMy Iuiarexei (mamee — JloroBop), B pemakiuw,
pasmemnieHHoii Ha Hutepuer-pecypce banka (www.bankffin.kz) mo cocrosHuio Ha mens ero
HOJNMCAHUS, U TIOATBEPKIACT, YTO:

1) loroBop npouunTtaH, npuHAT [locTaBIIMKOM yCIIyT B MIOJHOM 00BeMe, 0e3 KakuX-ITH00
3aMEYaHUi U BO3PAKECHUH, HE COJIEPIKUT KaKUX-TN00 0OpeMeHnTeNnbHBIX i [locTaBmuka yciryr
YCJIOBHI{, KOTOpBIE, NCXOAS U3 PasyMHO ITOHMMaeMbIX UHTepecoB IlocraBmuka yciyr, He ObuUIH
OBl IPUHSITBI;

2) 3asBieHHE O TPUCOSIMHEHUH B COBOKYNMHOCTH C JloroBopom siBisercs THIIOBBIM
JIOTOBOPOM Ha OKa3aHUE YCIIYT MO MPUEMY TUIaTEXEH;

3) cornaceH Ha u3menenue u gonoianenue AO «®punom bank Kazaxcran» (nanee — bank)
JloroBopa B 0IHOCTOPOHHEM HOPSIJIKE ITyTeM pa3MmeleHus JJoroBopa B HOBOH pe1akiiuy, C y4eTOM
BHCCEHHBIX M3MEHEHHH ¥ (MJIK) TomosHeHui, Ha MHTepHeT-pecypce barnka www.bankffin.kz;

4) cornmacen Ha W3MeHeHWe W/wiau nonoiaHenue B Tapudsl banka, B oqHOCTOpOHHEM
HOpsSAKe IyTeM pasMerieHuss uHpopMmanmu Ha HWuTepHer-pecypce banka mo axapecy:
www.bankffin.kz u B onepanuonHbIX 3amax ¢uaunasoB baHka W WX JOMOJHUTEILHBIX
TIOMEIIEHUSAX B JIOCTYITHOM JUIsi 0003peHUsl MecTe He mo3jHee 5 (MATh) pabodnx JHEH 10 IaThl
BBEJICHHS B JICHCTBHE TAaKUX W3MCHEHHMH W/WIM JIONOJHEHUWH, JIMOO HANpaBUTh MUCHMEHHOE
yBEJOMJICHHE TI0 KaHaJIaM CPEJICTB CBSI3U O HOBBIX TapH(OB B ICHb MX YTBEPIKIACHUS,

5) He BHpaBe CCHUIATHCS HA OTCYTCTBHE MOANKCH YIIOJTHOMOYECHHBIX JIMI M TIedaTH (Tipu
Hannuun) Ha JloroBope, Kak JOKa3aTelbCTBO TOro, uTo JloroBop He Obu1 [TocTaBuimkom ycmyr
NPOYNTAH/TIPUHST, eclii y banka nmeetcs 3asBiieHHE O IPUCOSTNHEHHH;

6) bankom ObL1a MpeocTaBiIeHa UCUEpIIbIBaroIas HHpopManus o: Tapudax, ycIoBHIX
NpeoCTaBlIeHUs] OAaHKOBCKUX yciayr mo JloroBopy, mepedHe HEOOXOAWMBIX AOKYMEHTOB ISt
3akioueHus JloroBopa, 00 OTBETCTBEHHOCTH M BO3MOJKHBIX PHUCKAax B Clydae HEBBITOJHEHUS
00s13aTensCeTB 110 JloroBopy;

7) moanucaB 3asBICHUE O MPUCOSAWHEHWH MOITBEP)KAACT O3HAKOMIICHHE ¢ (popMoit
«Cornacust Ha cOop U 00pabOTKY MEPCOHANBHBIX TaHHBIX» (fHanee — Coriacue), yTBEp:KIACHHON
bankoM u mpenocraBnenue coriacus Ha cOop u 00pabOTKy baHKOM mMepcOHaNbHBIX TaHHBIX
yIOJTHOMOYEeHHOTo JHia [locraBmmka yciyr, OCYIIECTBISIONIETO MOIINMCAHNE 3asBICHUS O
NPUCOSIMHEHUN B COOTBETCTBHHM C €T0 COJIEP)KAHUEM, a TaKXKe IMPHCOCIMHEHHE K TaKOMY
Cornacuio B OJIHOM 00beMe.

ITognucanue [ToctaBmukom yciyr 3asBI€HHs O IPUCOETUHEHUHN CBUIETEIBLCTBYET O TOM,
4TO:

e [TocTaBUIUK yCIIyr IpOYMTal, MOHSI U IpUHsI JloroBop B OJHOM 00beMe, 0e3 KaKux-
1100 3aMe4aHu ¥ BO3pasKEeHHIA;

e JIOoroBop He COJEPXKUT Kakux-Tubo oOpemeHUTENnbHbIX a1 IlocraBmumka yciyr
YCIIOBUH, KOTOPBIE OH, UCXO/IS U3 CBOMX Pa3yMHO MOHMMAEMbIX HHTEPECOB, HE MIPUHSLT ObI;

e [JocTaBmMK yCiIyr HE BIIPABE CCBIIATHCSA HA OTCYTCTBHE €r0 MOANUCH Ha JloroBope, Kak
JI0Ka3aTeIbCTBO TOrO, 4TO JlOroBOop He ObUIM MM IPOYMTAHBI/MOHATHI/IPUHATHL, ecinu y baHka
uMmeeTcs 3asBIeHUE 0 IpUcoeInHeHnu K JloroBopy, noanucannoe IloctaBukom yciyr;

e [locTaBIIMK yCIIyr COTJamIacTCsl CO BCEMM YCIIOBUSAMH OKa3aHUS YCIYT IO NIpUEMY U
nepeBoly miarexen or (u3ndeckoro ymna B nonas3y IlocraBimuka yciayr, IpeaycMOTPEHHBIMU
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HoroBopowm;

e Bce mnosokeHus JloroBopa B TOJHOH Mepe COOTBETCTBYIOT MHTEpecam |
BoJIen3bsABIeHUIO [locTaBmnka yciyr;

e [locTaBIIMKOM YCIyT COOJIONEHBI BCE IMPOIEAYPHI, HEOOXOIUMBIEC Ui 3aKIFOUCHHS
Horosopa;

e 3akimoyeHue J[oroBopa M HCHONHEHHE WX YCIOBHH, HE HapyIIUT W HE NMPHUBEAET K
HapylLIEHUIO YYpEAMTEIbHBIX M MHBIX JOKyMeHTOB llocraBuimka yciayr u (wim) mar000ro
HOJIOXKEHHs 3aKoHoaTesnbeTBa PecmyOnuku Kazaxcran u (unm) npumennmoro k IlocraBmumky
YCIIYT 3aKOHOATENIbCTBA.

Haumenoanue IlocraBuiuka ycimyr

WVH/ BUH

PexBuzutel MUK IlocTaBmuka yciayr
JUIs1 TIepeBo/Jia MPUHATHIX baHkom
TIaTeKEN OT HU3HUSCKUX JTUI]
[TeproauuHOCTh MEPEBOAA TPUHATHIX Kaxxap1ii minaTex oTAeIbHO
bankowm miarexeii ot ¢puzndeckux auil | ExkeTHEBHO CBOJHBIM IIATEKOM

Cdepa nesrenpHOCTH

T'opon

Anpec [TocraBuuka yciyr:
PexBusutsl [locraBuuka yciyr:
YnonaomouenHoe o IlocraBmuxka yciyr (mogmucs) ®PUO
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