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CTATHA 1. OBIIUE ITOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

Hacrosimue OO61mue ycioBust MPOBEACHUST ONEpalvii, OTKPBITUS, BEACHUS W 3aKPBITHS
0OaHKOBCKHX CYETOB M IIAaTeXKHBIX KapTouek AO «Ppunom bank Kazaxcran» (mamee —
OO01mue ycioBus) peryaupyoT OTHOIIEHUS MeX Ty bankoM u KimmeHToM, BOSHHUKAIOIITHIE
B CBSI3U C OTKPBITHEM, BEIACHHMEM, 3aKpbITHEM OaHKOBCKMX CYETOB M IUIATEKHBIX
KapTOYeK, OCYIIIECTBICHUEM IIJIaTEKEH U MepeBOIOB, IPUHATUEM BATIOTHBIX JIOTOBOPOB,
MPOYUMH IPOAYKTaMu/ yciayramu banka, B TOM uncie onucanHbIMU B OOIINX YCIOBUSX.
OOmue ycloBUS COCTABJICHBI HAa OCHOBAaHWUU JIEHCTBYIOIIETO0 3aKOHOIATEIBCTBA,
WNuoctpanHoro 3akoHoOIaTeNlbCcTBAa, BHYTpeHHHX JOKyMeHTOB banka mo Bompocam
OTKDBITHS, BEIACHHWS W 3aKPbITUsS OAHKOBCKMX CUETOB U IUIATEXKHBIX KapTOYEK,
OCYIIECTBIICHUS IUIATEXKEH M MEepeBOJOB, MPHUHATHS BAJIOTHBIX JOTOBOPOB, IPYIHX
OAHKOBCKUX IPOIYKTOB/ YCIIyT, B TOM YHCIIE OINUCHIBAEMBIX B HacTosimux OOImmx
YCIIOBUSIX, U SBIISIOTCA HEOTHEMIIEMOU YacThio 3asBieHus (-ii) (3asBieHne Ha OTKPHITHE
cdyera /WHBIC 3asBJIICHUS HA TIOJIy4YeHHE NPOAYKTOB/yciyr banka). Tem cambiM,
noanuceiBas 3asasienue, JloroBopsl, KineHT cornamaercss U CBUIAETENBLCTBYET O TOM,
YTO:

1) bankom mpenoctaBieHO HEOOXOIUMOE BpeMsl [Isl O3HAKOMJICHHSI C TIOJIOKEHUSIMHU
HacTtoaumx OOumwmx ycnosui, [IpaBun 06 oOUIMX yCIOBUSAX IPOBEACHUS ONEparuii
AO «®punom bank Kazaxcran» (manee — IIpaBuia 006 oOHIMX YCIOBHSIX
nposeaeHus onepauuii) u Tapudamu banka;

2) nonoxenus: HactosAummx OOMMX YCIOBUW B TOJHOM Mepe COOTBETCTBYIOT
uHTepecam KimenTa, a Takyke He COJIepKar JII0ObIX 00peMeHUTENbHBIX s KimnenTa
ITOJIOKEHMI;

3) modyuYusa, MPOYMTAJ, TMOHSJI M COMVIACWICA C TOJOXeHUsMU OOMIMX YCIOBHM,
[TpaBun 06 o01UX ycInoBUAX MpoBeAeHus onepanuii u Tapudamu banka B momHOM
o0beme, 0e3 Kakux-ITuO0 3aMe4aHM M BO3paKEHWH, W TPUCOEIUHUICS K HUM
MOJTHOCTHIO, @ TAK)KE MPUHUMAET 0053aTENECTBO HEYKOCHUTEIHHO, CBOEBPEMEHHO U
B TIOJIHOM OOBEME BBINOIHATH BCE MOJIOKEHUs HacTosmmx OONMX YCIOBHH,
[TpaBu 06 00IIMX yCIOBUSX MPOBEICHUS OIEPAIIHiA;

4) npuanMaer Ha ce0d MW COTJIaCeéH C BO3MOXKHBIMH  HEOJIAronpusTHBIMU
MOCTEACTBUSIMU HEHCIIONHEHUS W/UIU HEHAJIeKaIero MCIOTHEHHS MOJI0XKEHHM
HacTosux OOHUX yCIOBHIA;

5) 03HAKOMJIEH U COTJIACeH C MOPSAKOM M OCHOBAHHSIMH CIHCAHUS/U3BITHSI JICHET C
OankoBckuX cueToB KimeHTa M fmaeT cBoe OE30T3BIBHOE COTJIacMe Ha HU3BATHE
(ciucanue) bankom neHer myTem mpsMoro jaedeToBaHus M00bIX cueToB Kinenra B
0001 BalOTE, OTKPBITHIX M OOCIyXKMBaeMbIX baHKOM, B pasmepe HMMeromencs
3a/I0JOKEHHOCTH Tiepel baHKoM B cllydasiX, NPeIyCMOTPEHHBIX HACTOSIIMMHU
OO0mmMu yCIOBUSAMH, a TAaK)KE€ CyMM HHBIX pacxXxoJ0B U yOBITKOB baHka, CBSI3aHHBIX
¢ HapymeHueMm Kimentom 00s3aTenseTB mo OOIUM YCIOBHSIM, @ PaBHO MO UHBIM
00s13aTeTLCTBAM W/HJIM TI0 MHBIM CIIeJIKaM, 3aKII0YEeHHBIM ¢ bankowm.

KnueHT camocTOsITeNsHO ONpenenseT nepedyeHb HEOOXOAMMBIX CUETOB W/WIHM YCIYT B
paMKax UMEIOITUXCS YCIIOBUM MPEOCTABICHHS TOTO WJIM MHOTO TIpoaykTa banka. bank
B3uMaeT ¢ KitmeHTa KOMUCCHH TOJBKO 32 T€ yCIyTH, KOTOpPbIe (DaKTUYECKH OKa3bIBAIOTCS
Knuenty. B cnyudae ecnu KiueHT »kemaer mondydarh HWHbIE yciayrd baHka, Kpome
MPEeIyCMOTPEHHBIX B HacTosimux OOIIMX yCIOBUAX, TO oTHomeHus: Knnenra u banka
OyIyT peryjaupoBaThCsl CIEUHMAIbHBIMU YyCIOBHSAMH, JloroBopamu U 3asiBIEHUEM Ha
OTKpBITHE CUeTa/ MHBIMH 3asiBICHUSMH HA TOTy4YeHHE MPOAYKTOB/yciyr baHka u ero
HEOTHEMJIEMBIMHU YaCTSIMH, MPEAYyCMOTpEeHHbIMU BHyTpeHHHMH nokymeHTamu banka,
noanucaHHbIMM  CTOpOHAMH, SIBIISIOIIMMUCS HEOTHEMJIEMOM YaCThIO HACTOSLIUX
OO6mMX yCIOBHI | MOJO0KEHUS 110 UX COOTIOICHUIO.

[Tonoxenus Hactosmmx OOMIMX YCIOBUN PETYIHUPYIOT OTHOIICHHUS, B TOM YHUCIE H C
JUIaMH, CBA3aHHBIMU ¢ baHkoM ocoObiMu oTHOLeHUsIMH. [1pu 3TOM B ciiyuae BHECEHUS



W3MEHEHUW W/WIM JOTIOJHEHUHW B CTaHIApTHBIE YycioBus 3asBieHus/Jlorosopa,
3aKJIFOYEHHOTO C JINLIOM, CBSA3aHHBIM ¢ baHKOM 0COOBIMHU OTHOLIEHUSMH, TAKUE YCIOBUS
NOJKHBL  OBITH  yTBepkIeHbl CoBerom aupektopoB banka. B coorBercTBUH C
tpeboBanusmu 3akoHa PK «O OGankax m GaHKOBCKOH nestenpHOCTH B PecmyOuinke
Kazaxcran» mnpenocraBieHue JbIOTHBIX YCJIOBUH JIMIIAM, CBSI3aHHBIM C baHkoM
0COOBIMU OTHOIICHHUSIMH, 3ATPEIIACTCS.

1.5. O0mme ycimoBUs SBJISIIOTCA HEOTheMJIeMOM dYacThio [IpaBmir 00 OOIIMX YCIOBHSIX
MIPOBEACHUS OIEPALIUH.
OTka3 OT mpoBelIeHHUS, MPUOCTAHOBJICHHS OIEpaluii/ CHEIOK, a TaKkKe OTKa3 OT
YCTAaHOBJIEHMS JI€JIOBBIX OTHOLIEHUH WJIM IpEKpallleHUuE JAEJIOBBIX OTHOIIEHUH B
COOTBETCTBUHM C TpeOoBaHUsAMHU JIeMCTBYIOIIET0 3aKOHOAATEIhCTBA HE SBISIOTCS
OCHOBaHUSIMHU [UIsl TPaXKIaHCKO-IIPaBOBOM OTBETCTBEHHOCTH baHka 3a HapylieHue
YCIIOBUI COOTBETCTBYIOLIUX JOTOBOPOB (00S3aTENBCTB).

CTATDHA 2. 3AABJIEHUA U TAPAHTUU KIIMEHTA
2.1. Hacrosimmum KnueHt mgaet cnemyroniue 3asBieHus (yTBEPKICHUS ) U TApaHTHUH, KOTOPbIE
SIBJISIFOTCA MIPABIMBBIMU U JOCTOBEPHBIMU Ha JaTy noAnucaHus 3asBieHus, JloroBopa u
OyAyT SIBISTbCS TaKOBBIMH B TE€UCHHE BCErO CPOKa €ro JEHCTBUS HIIH JIF0OOOTO €ro
MPOJJICHUS, U3MEHEHUS, IOTIOTHEHUS:

1) KineHT He BnpaBe ccbuIaThCs HA OTCYTCTBHUE €ro noAnucu Ha OOIIKX YCIOBUAX KaK
JI0Ka3aTeNbCTBO TOro, 4to OOI1IMe yCaoBUs He ObUTH UM MOJIYYEHBI;

2) KiimeHT  mOATBEpXKOAECT, UYTO  OCYIISCTBISIEMBIE WM  OIICPAI[UU/CHCIKH,
UCIIONIb3YeMbIe MM MpOAyKThl/ ycinyru banka He cBsizaHbl u/uinu He OyayT B
NadbHENIIIEM CBI3aHbI C:

a) UCMONb30BaHWEM [UIsl IIeNied COBEpIISCHUS WM OKa3aHUs COJACUCTBUS B
neranu3anuu  (OTMBIBAHWHU) JIOXOJOB, TMOJYYEHHBIX MPECTYIHBIM ITyTEM,
dbuHAHCUPOBAaHUH Teppopu3Ma U (UHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS
MacCOBOI'O YHHYTOXKEHHUSI M MHBIM ITOCOOHMYECTBOM TEppOpHU3MY JIHOO
HKCTPEMHU3MY, YKJIOHEHHEM OT Mpouenyp/ MEpONpUsATHH, MpeayCMOTPEHHBIX
TpeboBaHusIMHU JIeHCTBYIOIETO 3aKOHOIaTEIhCTBA;

b) ocymectiennemM KimeHTOM He3aKOHHOM, MOIIEHHMYECKOH, POTHBONPABHOMH,
NPECTYHON JIeATENbHOCTHIO, B TOM YHCJIE CBSI3aHHOW C MpEACTaBIEHUEM U/WIH
nepeaayvei mpaBa MCMOIb30BaHMs cuera KineHTa IpyruMu TpeTbUMHU JTULAMU,
HE HMEIIMMU Ha 53T0 3akoHHble ocHoBaHus (IIpeacraBurens Kimenra,
JoBepeHHoe Jau1o);

C) KyIUICH-TIpOIaXKeH, TPaHCHOPTHPOBKOM, HW3TOTOBIICHUEM, XpaHEHUEM,
peanu3alnuel MpeaMeToB, OTHOCSIIUXCS K XHMHUYECKOMY, OMOJIOTUYECKOMY WU
AIEPHOMY OPYXHIO M MX COCTaBJISIOLINM, MPEAMETaM BOEHHOTO Ha3HAu€HUs U
MEANKAMEHTOB, BEIIECTB, BKIIOYAIOMIMX B CeOs HE TOJNBKO JIEKApCTBEHHBIE
npernaparsl, HO U Ipyrie CHHTETUYECKUE U MPUPOTHBIE BELIECTBA, SIBIISIFOIIMECS
SJIOBUTBIMU U CUJIbHOJIEUCTBYIOIIMMHU BEIIECTBAMU;

d) ocymiecTBiieHHEM HE3aKOHHOTO IPOM3BOJCTBA, 000poTa W (MJIM) TpaH3UTa
HAapKOTUKOB, OCYIIECTBIEHHEM omnepauuii Ha Tepputopun PK, cBs3aHHBIX C
MIPOBEICHUEM oTepainnii, uMmeronux Beicokue pucku OJI/DT, ocymecTBiennem
omeparuii Ha Tepputopun PK, cBA3aHHBIX ¢ HadpbHEHIIUM MpUOOpPETEHHEM
HEO0OECTICUCHHBIX ITU(PPOBBIX aKTUBOB Ha OWpkax HHU(PPOBBIX AKTHBOB, HE
SIBIISIONIMXCS] YYaCTHUKAMHU MeEXTyHapoIHOTO (PMHAHCOBOTO IIEHTPa «ACTaHay,
OKa3bIBAIOUIMMH YCIYTU IO YHPaBIEHUIO MIATPOPMOM IHPPOBBIX AKTHBOB,
OCYILIECTBIICHUEM IUIaTeXeH M (M) IEPEeBOJIOB JICHET B MOJIb3Y 3JIEKTPOHHOTO
Ka3MHO W WHTEPHET-KAa3MHO, a TaKXe B OCYIIECTBIIEHUE IUIaTexell u (Uin)
MIEPEBOJIOB JCHET (DU3MYECKUMHU JIUIAMH, HE JOCTUTIIMMHU BO3pacTa JABAAIATH
OJIHOTO T0/1a, B TIOJIb3Yy OPTaHMU3aTOpa UTOPHOTO OM3HEca.
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€) COBEpIIICHUEM OTIepaIlii/CIeTIOK, HAITPABICHHBIX HAa 00XO0/1 U/WUJIM HEUCITOJIHEHNE
TpeOOBaHUH, MPETYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHONATEIHCTBOM, B TOM
yucie B oonactu [IOMl/DT, mexayHapoaHbiX dKoHOMUYecKux cankmmii CIIA,
EBporneiickoro coro3a, OOH, BenukoOputannu w/wim Hactosmmx OOmmx
YCIIOBUH M B TMOJHOW Mepe MpUHHMAaeT Ha cebd 00s13aTeNbCTBO MO HX
COOJIIOICHMIO;

f) ocymectBieHuem omnepauuid, CBA3aHHBIX C JaJbHEHIINM HIPUOOpPETECHHEM
HEoOeCIeYeHHBIX IM(POBBIX AaKTUBOB Ha OWpkax HU(POBBIX AKTHBOB, HE
ABIISIOIINXCS] YYaCTHUKaMH MeXyHapoIHOro (PMHAHCOBOT'O LIEHTpa «ACTaHay,
OKa3bIBAIOLIMMH YCIYTH 0 YIPABJICHUIO TIATPOPMOI H(POBHIX aKTHBOB.

3) Knuent o6s3aH mpenoctaBisith B baHK akTyallbHYIO, TMOJHYIO M JOCTOBEPHYIO
UH(POPMAIHIO/ TTAKeT JTOKYMEHTOB/ COOTBETCTBYIOIIME MMCHbMEHHBIC W/WIH YCTHBIC
MOSICHEHHST,

3-1) Kimment o00s3an mo TpeboBanmio banka moceruts otnenenue banka mmrbo
MPEIOCTaBUTh JUCTAHLMOHHO (MOCPEICTBOM JAOMyckaemblx baHkoMm cpencTs
KOMMYHUKaIMi) WHQOPMAIMIO U JOKYMEHTHI B IOJIHOM OOBEME O MPUYHMHAX
COBEpIICHHUS TI0JI03PUTENBHBIX/COMHUTENBHBIX C TOUKHU 3peHus banka oneparuii u
HCTOYHUKAX MPOUCXO0KICHUS CPEACTB 110 COBEPIIAEMbIM OIEpalHsIM;

4) KiueHT BbIpa)kaeT corjlacue Ha mpefocTaBieHre HHPOPMAIH O TPOBEICHHBIX UM
wiarexax " (WiM) MepeBojax [eHer B IMpPaBOOXpaHUTENbHbIe opraHel PK,
YnonnomoueHHbIN opraH, AreHTcTBo PK no ¢puHaHcOBOMY MOHUTOPUHTY U (MJIH)
OopraHaM BJIFOTHOTO KOHTPOJISI B COOTBETCTBHH C TpeOoBaHUAMHU JleHCTBYIOMIETO
3aKOHO/ATEJIbCTBA;

5) KnueHT 03HaKOMIIEH M COTJIACEH, YTO MPU YCTAHOBJIECHUU/ MPOJOJIKEHUH JIE€TOBBIX
oTHoweHnH ¢ KinueHToM W/MiaM coBepLIeHMH /MONbITKE coBepiieHus KimeHtom
orepanuil/caenoK U/Ui B €ro nojib3y baHk ocyliecTBiIsieT HaaexKallyto MpoOBEPKY
KnuenTa (ux npeacraBureneil) u OeHeQUIIMAPHBIX COOCTBEHHUKOB B COOTBETCTBUU
¢ TpeOoBaHusMHU JleHMCTBYIOLIEr0 3aKOHOAATENbCTBA W/WIM BHyTpeHHUMH
ToKyMeHTaMu baHka;

6) KnueHT o3HakoMJIeH U coruiaceH, yTo baHk BpaBe Ha MOMEHT IpoBeeHUs bankom
Ha/iIealel MpoBepKH W/UIIM B paMKax MCHOJHEHUs TpeOoBaHuil JlelcTByroLero
3aKOHOJATEeNbCTBA,  VHOCTpaHHOrO  3aKOHOAATENBCTBA,  MEKIYHAPOJIHBIX
HKOHOMHMUYECKUX CAHKIMH HAJOXKHUTh Ha uMMeromuecs B baHke OaHKOBCKHE cueTa
BPEMEHHbIE OTPaHUYEHUs, IPUOCTAHOBUTH IIPOBEJCHUE ONEpaIiil B COOTBETCTBUU
¢  TpeboBanusiMu  JlelicTByromero  3akoHojarenbcTBa,  MHOCTpaHHOTO
3aKOHOJATENbCTBA W/uin BHyTpeHHUMHU nokyMeHTamu baHka;

7) KaneHT 03HaKOMIIEH U COTJIaCeH, YTO B CIydae eclid co CTopoHbl KinenTa He Obutn
npecTanieHsl B bank 3anpomenHsie bankoM B ycTHOM u/uinu nucbMeHHOU popme
MOATBEP)KJIAOIIUE JTOKYMEHTBI, COOTBETCTBYIOLME IHCbMEHHBIE IIOSCHEHUS,
naHHble, baHk BmpaBe 10 MoOMeHTa (QakTH4ecKoro mpenacTaBieHus B bank
3aMpouIeHHONW HH(OpMAIMK HAJTO0XKHUTh Ha uMeromuecs B banke 6aHkoBckue cyera
BpPEMEHHbIE OTPaHUYEHUs, IPUOCTAHOBUTH MTPOBEJCHUE ONEepaIiii B COOTBETCTBUU
Cc TpeOOBaHUAMHU JIeHCTBYIOIIETO 3aKOHOJATENbCTBA W/MIM  BHyTpeHHHX
JIOKyMeHTOB baHka;

8) Knnent mnpenocraBisier baHKy B IIensiX OCYIIECTBICHHUS TIepeBOfa JCHEr
0e3yciioBHOE ¥ 0O€30T3BIBHOE  COIVIACHME HA  MPEJOCTABJICHHE OaHKaM-
KOPPECIIOHICHTaM 3alpalinBaeMylo B oTHomeHNH KimeHTa KoH(UIEHINAIBHYIO
nH(pOpPMAaLIMIO, COCTABISIONTYI0 OAHKOBCKYIO U HHYIO OXPaHAEMYIO 3aKOHOM TaiiHY,
B TOM 4HucIe, 00 onepauusx B banke, ocymectsisieMbix KitmeHToM 1o 6aHKOBCKOMY
(-um) cuery (-aM) B cCIydYasxX, KOTJa NPEIOCTaBIeHHWE TakoW WH(POpMAINH
HE00X0IMMO:

a) B IeNIX UCnosHeHus JIelcTByIomero 3akoHOJATENbCTBA, MHOCTpaHHOTO



2.2.

2.3.

24.

2.5.

2.6.

3aKOHOJATENIbCTBA, MEXIYHAPOJHBIX JIOTOBOPOB, MEKIIPABUTEIbCTBEHHBIX
COrjameHu, 3aKiIoueHHBIX PK;

b) mo 3anmpocam GaHKOB-KOppECHOHJEHTOB baHka, eciii y MOCIEAHUX HMEIOTCS
COMHEHHUS B 3aKOHHOCTH TPOBOJMMBIX OIEpanuii Mo OaHKOBCKOMY CHYETY
(MHBIM cUeTaM, OTKPHITHIM B banke) mubo nannas nHopmaiys uMm Heobxoauma
JUISL IPOBEJICHUS OTIEpalluid;

9) B cnyuwae moctymieHus ot baHka 3ampoca O TpeIOCTaBICHHHM CBEICHUH,
Pa3bIACHEHUN WIM JOKYMEHTOB, KOTOpbIMU baHK He pacrosiaraer, HO KOTOpbIE
TpeOyeTcsi MpeNoCTaBUTh OaHKY-KOPPECHOHICHTY JUIs 3aBEpILEHHUs IepeBoja
neHer, KimeHT o00si3yeTcsi MpeNoCTaBUTh TaKWE CBEIEHUS, Pa3bICHEHUS WU
JTOKYMEHTbl B yAOBIEeTBopstomeM baHk KkauecTBe, 0oO0beMe U B CpOKH,
ONpeJIeJICHHBIE B TAKOM 3aIIpOCE;

10) KiueHT yBeIOMIIEH, OCO3HAET, TOHUMAET U MPUHUMAET PUCK TOTO, YTO OAHK-
KOPPECTIOH/ICHT, TPABOMOYEH:

a) MPUOCTAaHOBUTH MEPEBOJI ICHET Ha HEOMPEEIICHHBIN CPOK B LIETISAX MOTYUYCHHS
JMOOBIX HEOOXOJMMBIX JOMOJTHUTENIBHBIX CBEIEHUW H JOKYMEHTOB O
COBEpIIIAEMO Ollepalny;

b) oTka3arh B 3aBEepIICHUH TIEpeBOA JeHET 03 KOHKPETU3alUU MPUINH OTKa3a,
BEpHYB JIeHbI'M baHKy, B TakoMm ciyyae kKomuccusi KinueHTy 3a mepeBon He

BO3BpalIacTCs,
C) 336HOKI/IpOBaTB JCHBI'M Ha HeOHpeHeHeHHHﬁ CPOK, B TOM HYHCIC IIO
OCHOBAHUIM, CBsA3aHHBIM C MCKIAYHAPOAHBIMU 9KOHOMHUYCCKHUMH

CaHKIUSMU/OTPAaHUYEHHUSMHU JIOOBIX CTPaH, KOTOPbIE MPSIMO /WU KOCBEHHO
pacnpoCTpaHSIOTCA/BIUAIOT HA COBEpIIAEMble ONepaluu, U /WM KOTOpbIe
JIeNTal0T HEBO3MOXKHBIM/ 3aTPyAHUTENBHBIM OCYIIECTBIEHUE OINepanuil Mo
nepeBoay/ MIaTexy.
11) KnueHT o3HaKoMJIeH U 0€3yCIIOBHO COTJIACEH C TeM, YTO YCIIOBHS, YKa3aHHBIE B
HacToswel cratbe U ctaThe 40 HacTosmux OOLIMX YCIOBHIM pacpoCTpaHsAIOTCS Ha
BCE BU/Ibl OAHKOBCKUX MPOAYKTOB/ YCIYT, B TOM YHCJIE IPU MPOBEICHUH Onepanuii/
CEJIOK ¥ UHBIX CIIy4aeB.
Knuent cobuoaer Bce TpeboBanus J{eHCTBYIONIETO 3aKOHO1aTeNIbCTBA, HHOCTPAHHOTO
rocy/lapcTBa, BIUSIOLIETO Ha JesATeNbHOCTh baHka Ha (MHAHCOBOM pBIHKE M B
HacTosillee BpeMs HE HMMEeT KaKHMX-IMOO H3BECTHBIX €My IIPAaBOBBIX MpPETEH3UH,
TpeOOBaHUM, HCKOB CO CTOPOHBI KaK IOCY/IapCTBa U €ro OPraHoOB, TAK U UHBIX TPETHUX
JLL.
Knuent wucnone3yeT cdyer B TOJHOM — COOTBETCTBUM ¢ JledcTByromum
3aKOHOJATEILCTBOM, U HE INPEJCTaBIIsET €ro B yIpaBieHue/ BiafieHue/ COBEpIICHHE
onepanuii TPETbUM JIULAM.
KnueHT cornamaercss ¢ HEOCYIIECTBIEHHMEM IO CUYETY OIEpaluii, CBA3aHHBIX C
MpEINPUHUMATENBCKOM, aJBOKATCKOW, YACTHON HOTAPUAJIbHOU A€ TETbHOCTBIO, a TAKKE
C JIeATeNHOCTBIO YaCTHOIO CyJAeOHOr0 HCHOJMHMUTENST U MPOodECCHOHATHLHOTO
MeInaTopa.
Jo mnoanucanus 3asBreHus KiumeHT JODKHBIM — 00pa3oM  OCBEIOMJIEH 00
OTBETCTBEHHOCTH 3a HapylleHue J[elCTBYIOIIEro 3aKOHOAATENbCTBA, B TOM YHCIE
PETYJIMPYIOIIET0 BOIPOCH BAIIOTHOIO KOHTPOJS, NPOTHBOJAECHCTBHS JIETaJIU3aluu
(OTMBIBaHMM) JOXOJOB, IOJYYEHHBIX HPECTYNHBIM IMyTeM, (PUHAHCUPOBAHUU
Teppopu3Ma U (PMHAHCHUPOBAHUU PACTIPOCTPAHEHHS OPYKUS MACCOBOTO YHUUTOKEHHS,
MHOCTPAaHHOTO TOCYJAapcCTBa, BIUAIOLIEIO Ha JeATenbHOCTh banka, TpeboBaHmii
MEXIYHApOAHBIX SKOHOMHUECKUX CAHKIIHI.
Knuent yBemomiien o0 oOs3anHocTH banka npeanpuHuMarh B cilydyae HapyIICHUS
Knuentom  monoxenuit  JleHcTByromero  3akoHOJAaTeNnbcTBa,  VMIHOCTpaHHOTrO
3aKOHOJIATeNbCTBA, HacTosmmx OOmmx ycnoBui, I[IpaBun 00 00mMX YCIOBUAX



2.7.

2.8.

2.9.

2.10.

MpoBeACHUST omepanuid, BHyTpeHHHX JOKyMeHTOB baHka Bce HEOOXOaUMBbIE
MpeyCMOTPEHHBbIE J[EMCTBYIOIIMM 3aKOHOJATEIILCTBOM JICUCTBUS U YBEHOMIISTH
MIPAaBOOXPAHUTEIbHBIE U MHBIE I'OCYJaPCTBEHHBIE YIIOJIHOMOYEHHBIE OPTaHbl O TaKOM

HApYUIEHUH.
Knuent ocBegomieH o0 TOM, YTO B Cly4ae HEUCHOJHEHUS UM TpeOOBaHMUIA,
MPEeNYCMOTPEHHBIX JericTByromum 3aKOHOJATEILCTBOM, HNuocTpanHbiM

3aKOHOAATEIHCTBOM, BIMSIIOIIMM Ha JIeATeIbHOCTh baHka Ha ()MHAHCOBOM pPBHIHKE, B TOM
yrcie B 0071acTH MPOTHBOACHUCTBUS JIETAIM3aMK (OTMBIBAHUH) JJOXO0B, MOTYyYSHHBIX
MpEeCTynHbIM  IyTeM, (UHAHCUPOBAaHUM  TeppopusMa U  (PUHAHCUPOBAHHUU
pacnpoCTpaHEHUs OPYKHUSI MAaCCOBOTO YHUUTOKEHUS, MEXAYHAPOJHBIX SKOHOMUUYECKUX
canknuii CIIIA, Epomneiickoro coro3a, OOH, BenukoOpuTaHuM W/WIM HACTOSIIMX
OO6umx ycnoswuii, [IpaBui 06 00mHKX yCIOBHAX MPOBEACHUS omepaluii, BHyTpeHHUX
nokymeHToB banka w/unm B cioyuyae mpencTaBieHHss B baHK HeTOCTOBEpHOI/
MPOTHBOPEUNBOW/  ChaTbCUPUIMPOBAHHONW/ HEMONHOW WH(POpMAIMK, W/HIH HE
npecraBieHus B baHk B yCTaHOBIIEHHBINM CPOK MOATBEPKIAOIIET0 MAaKeTa JIOKyMEHTOB/
CBEICHMIA, W/WIHM TIpeICTaBiIcHUs B baHK Tmakera IOKyMEHTOB/ CBEICHHWHA HE
COOTBETCTBYIOIIUX 3ampocy banka, bank Ha ocHOoBaHuM HacToAmuX OOIMIMX YCIOBHIA,
[IpaBun 00 oOmHMX YCIOBUSIX TMPOBEIACHHS oOnepanuii, TpeboBaHuii JleficTByromiero
3aKOHO/IaTENIbCTBA, MTHOCTPAHHOI'O IOCY/1apCTBa, BIMSIOLIETO Ha eATeIbHOCTh banka Ha
(UHAHCOBOM pBIHKE, B TOM 4YHCI€ B OOJAaCTH TPOTHUBOJCHCTBUS JIETaIH3aIlUN
(OTMBIBaHMM) JOXOJOB, TMOJNYYEHHBIX TMPECTYNHBIM MyTeM, (pUHAHCHPOBAHUU
Teppopu3Ma U GUHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS MacCOBOT'O YHUUTOXXKEHUS,
MEXIYHAPOAHBIX HSKOHOMUYECKUX CaAHKIMM, BIpPaBe NPUOCTAHOBUTH IPOBEACHUE
OTIepALNH/CACIIKH, TTPUHITHE/00CTY)KMBAaHNE BAIIFOTHOTO KOHTpaKTa W/WIIM OTKa3aTh B
MIPOBE/ICHUH ONepaIN/CACIKU, U/WIH PacTOPTHYTh ¢ KIMeHTOM Je0Bble OTHOILIECHUS B
OJIHOCTOPOHHEM MOPSKE.

KnueHT ocBemomiieH M corjaceH ¢ TeM, 4YTO OTKa3 OT MHpPOBEAEHUS/ 3auyuCIICHHS,
MIPUOCTAHOBIIEHUE OIEpaluil/ CIeNoK, a TakXKe OTKa3 OT YCTAHOBJIEHMS JIEJOBBIX
OTHOIICHUN WUJIM MpeKpalleHue JeIOBbIX OTHOUIEHUH B COOTBETCTBUU C TPEOOBAHUSIMU
JIelicTBYIOIIETO 3aKOHOJATENbCTBA, MHOCTPAaHHOTO 3aKOHOAATENBCTBA HE SIBIISIIOTCS
OCHOBaHUSMHU [UIsl TPakKIaHCKO-TIPaBOBOM OTBETCTBEHHOCTH baHKa 3a HapylleHHE
YCIIOBUI COOTBETCTBYIOIIMX JIOTOBOPOB (00513aTENBCTB).

Hacrosmum KnueHt npuHuMaer u coriamaercs, 4ro baHk He HeceT/He OyAeT HecTH
OTBETCTBEHHOCTh 3a ymepO, 3a HCIOJIHEHWE/HEUCIIOJHEHUE oOmepauuil 1o
I1aTe)xaM/mepeBoiaM, B TOM YHcClie 32 (PMHAHCOBbIE W/WUJIH IOPUINYECKHE TIOCIECTBHS,
B CBSI3U C UCIIOJIHEHNEM/HEUCIIOTHEHUEM TIaTeXa/iepeBo/ia, 3a noHeceHHble Kimentom
yObITkM  (ymepO) 7u00  M3JAEpKKH  BCJICACTBHE  MCIIOJHEHUS/HEUCIOTHEHUS
riaTexa/nepeBoja, 3a yuep0, npuunHeHHbIH KilneHTy B cilydyae MpruoCcTaHOBKU/OTKa3a
B MPOBEJICHUHU IIaTexa/nmepeBojga Knuenra nmo ocHoBanusM nyHkTa 40.11 crareu 40
HacToamux OOMMX YCIOBHUM U ¢ y4eTOM MOJIokeHUHM myHKTa 5 crathu 13 IlpaBui 06
OOIIMX YCIOBUSX MPOBEACHUS ONEpallni, a TaKXkKe 110 MPUYMHE TPUOCTaHOBKH/OTKAa3a B
MpOBEJIEHUU IulaTexa/mepeBofa KimeHTa OaHKOM-KOPPECTIIOHAEHTOM, a TaKxke
NPUHUMAET U COIIallaeTcs, YTo He OyAeT MMeTh BO3MOXXHOCTH TpebOOoBaTh BO3Bpara
neHer or baHka mo TakuM omepanusaM IO IulaTexam/IepeBojaM W/UIu BO3MEIIECHUS
U3JIEPAKEK BCIIEACTBUE UCIIOTHEHNS/HEUCTIONIHEHUS IIaTexa/IiepeBoa.

Hacrosmum Knuent npenocrasiser banky pa3penienne Ha nepeaady nHGpopMauu
00 OTZENbHBIX BAJTIOTHBIX ONEPALUAX, POBEICHUE KOTOPHIX MOXKET OBITh HAIIPABICHO
Ha BbIBOA JneHer u3 PK, ykimoHeHuWe OT BBINOJHEHUS TPEOOBAHWN BAITFOTHOTO
3akoHoAarenscTBa PK B opranel BaItoTHOr0 KOHTPOJIS M IPaBOOXPAHUTEIbHBIE OPTaHbl,
a TakkKe corjacMe Ha TMPeJOoCTaBI€HHE WHBIX JOKYMEHTOB U HH(popmanuu,
HEOOXOAUMBIX baHKy ans mpoBeleHUS MOHUTOPHMHIAa W HW3YYEHHUsS OIEpalud B
COOTBETCTBHUH C TpeboBaHusMH 3akoHa o [TIO/1/DT.


http://online.zakon.kz/Document/?doc_id=30466908

2.11.  Bcesa undopmarus, npeaoctaBieHHas KiueHTOM B IENsIX MUCTIOJHEHUS 3asiBICHHUS,
Jlorosopa, sABJIAE€TCS TOCTOBEPHOMU, IIOJTHOW U TOYHOM.

2.12.  KuueHT w/unM ero ynoJHOMOYEHHBIE IMPEICTABUTEIN HUMEIOT BCe HEOOXOIMMbIe
IIpaBa ¥ MOJIHOMOUYUS I10 MOANKMCAHUIO U UCIIOJHEHUIO 3asiBICHMSI, COOTBETCTBYIOILIETO
JloroBopa (IIpu HAJIMYWHN).

2.13. Tonnucanue 3asBienus KineHTOM HE MPOTUBOPEUYHUT U HE OYIET MPOTHBOPEUUTH
MOJIOKEHUAM J[eMCTBYIOIIEro 3aKOHOJATENbCTBA, MHOCTpaHHOIO 3aKOHOJATEIbCTBA,
JT00BIM JIOTOBOpaM, CTOPOHOW KOTOPBIX sABNsieTcs KiMeHT, M00bIM pPELICHUsSM WIIH
MPEANUCaHUsIM YIOJIHOMOYEHHBIX TOCYJapCTBEHHBIX opraHoB. Jlroboe 3asBieHue,
coOoTBeTCTBYIOMIMI JloroBop (Mpu HAJIMYUK), TOANKUCAHHBIE MeK Ty bankom n Kinentom
B COOTBeTCTBMM ¢ OOIMMHU YCIOBHSIMH, SIBISETCS 3aKOHHBIM, JEHCTBUTEIILHBIM,
o0s3aTenbHBIM 17151 CTOPOH.

CTATbHA 3. UCIIOJIB3YEMBIE TEPMUHBI U OITPEJAEJEHUSA

3.1. TepMUHBI, HAUUHAIOIIMECS C 3arjaBHOM OYKBBI, MCIIOJb3yeMble B TEKCTE€ HACTOSIIUX
OOmux yciI0BHHl, MMEIOT TOJIKOBAaHUE, YKA3aHHOE B JIAHHOM pasfelie, €CIU HHOe
TOJIKOBAHHUE HE COJEPKUTCS HEMOCPEACTBEHHO B TEKCTE COOTBETCTBYIoLIEro Jlorosopa
n/unn Hactosimux OOIMX yCIOBUH.
VHble TepMHHBI M MOHATHS, HCHOJNb3yeMble B HacTosAmMx OOHmMX YyCIOBHUSAX,
HCIIONB3YIOTCS B 3HAYEHMSX, 3aKPEIUICHHBIX B JIEMCTBYIOIIEM 3aKOHOIATENIbCTBE,
BuyTrpennux nokymenrax banka.

ABHUC aBTOMAaTU3UPOBaHHAs OaHKOBCKas
nH(popmalnoHHas cucrema banka

ABTOPHU3ALIUA paspemieHue OMHUTEHTa Ha  OCYLIECTBIIEHHE
I1aTeXa ¢ UCIOoJIb30BaHUEM IIATEKHON KapTOUKH
AHHYJIMPOBAHUME npuzHaHue Kaproukn HeneuCTBUTENBHOU, €€
KAPTOYKUA U3bSATHE U3 OOpallleHus M pa3pe3aHue BIOJb U
MOTepeKk Ha 4YeThlpe dYacTh ¢ 00sA3aTeIbHBIM
HapyLIEHUEM L[EJIOCTHOCTHU MarHUTHOM

MOJIOCKI/MUKPOIIpoIIeccopa

AYTEHTUO®UKALIUSA MOJITBEPKICHUE TOJJINHHOCTA W TPABUIBHOCTH
COCTAaBJICHUSI DJIEKTPOHHOTO JOKYMEHTa IIyTeEM
UCIIONIb30BAaHUsl  MpoLeaypsl  0€30macHOCTH,
YCTaHOBJIEHHON baHkoM

BAHK Axknuoneproe  obmectBo  «Dpumom  bank
Kazaxcrany, €ero
(buIHanel/0TAeNeHUs/CTPYKTYPHBIE
noJipa3/iesieHus

BAHKOMAT BIEKTPOHHO-MEXAHUYECKOE YCTPOMCTBO,

no3poJisitomiee  Jepxkarento Kaprouku mnonyyaTh
HAJIUYHBIE JIGHBIM U TOJb30BaThCS JIPYTHMMH
yciayramMu OMUTEHTA C HUCIIOJIB30BAHHUEM
MJIATEKHOU KapTOUKHU

BAHK-KBAUEP Oank, ¢umman Oanka-HepesugeHTta PK  wmm
opraHu3anuysa, OCYImCCTBIAIONIAA OTACIbHBIC BUIAbI




OaHKOBCKMX  ONepalnuid, KOTOPhIM COTJIACHO
YCIIOBHUSIM JJOTOBOpA C MPeIIpUHUMATEIIEM U (1IN )
YCJIIOBUSAM IIJ1aTCXKHOI'O AOKYMCHTA,
COCTaBJIEHHOTO0 Yy  NpeOIpUHUMATENS]  pH
OCYILECTBIICHUH TIJIaTeXa U (WIK) IepeBoja JIeHer
C  HUCIOJB30BaHHMEM  IUJIATEKHOM  KapTOYKH,
HAIJIC)KUT MNPUHATH ACHBIU, IIOCTYIIMBIINC B
MOJIb3Y MNpeanpuHUMaTenss U (WIH) BBIIOTHSITDH
UHBIE JIEUCTBUSA, IIPEyCMOTPEHHBIE JOTOBOPOM C
peIpPUHUMATEIIEM. bankoMm-skBaiiepom
SIBIISICTCSI TAaK)Ke OaHK, OCYIIECTBIISTFOIINNA BBIIATY
HAJIMYHBIX JieHer U (win) okazanue [lepxkartensam
KapTOqu, HE ABJIAIOINIHUMCA KIIMEHTaMHU JaHHOI'O
0aHKa, MHBIX YCIIYT MO OCYIIECTBICHUIO TIaTeXKel
U (WIM) TEepeBOJOB JIEHEr C MHCIIOJIb30BAaHUEM
MJIATEKHBIX KapTOUYEK

BEHE®UIIUAP JULO, B TMOJIb3Yy KOTOPOro OCYIIECTBISIOTCA
TJIaTeX U (WIIU) IePeBOJT ACHET

BUOMETPHUYECKAS npouenypa ycraHoBieHMs JuyHocTH KimeHra ¢

NIAEHTUOUKALUS [EJIBI0 OJHO3HAYHOTO MOJITBEPKICHUS €ro IpaB
Ha TOJlydeHHe OAHKOBCKHUX IMPOIYKTOB/YCIYT Ha
OCHOBE €ro (Qu3u4eckux u OUOJIOTUYECKUX
0coOeHHOCTEeH

BJIOKNUPOBAHUE TTOJTHBIN 1581051 YaCTUYHBIN 3arpeTr Ha

KAPTOUYKH OCYIIECTBIICHUE TUTaTeXell W (WIIM) TEepeBOOB
JICHET C UCMOJIb30BAHUEM IIJIATEKHOM KapTOUKH.

BPOKEPCKWM CYET JUIIEBON CUYET, OTKPHIBAEMBIN Y OpoKepa, C IEeNbI0

COBEpIIEHUs  omepauuii ¢  (UHAHCOBBIMU
WHCTPYMEHTaMH

BEB-CAUT BAHKA

odunmansHbIi BeO-caiiT banka, oTkpsIThIi B CeTn
UHTEPHET 1o AIEKTPOHHOMY azpecy:
https://freedombank.kz/

BAJIIOTA FREEDOM

0aHKOBCKUI MPOAYKT «VHBECTUIIMOHHAS BaJIIOTA
Freedom», enunHuma wu3MepeHus B  BHUJE
JIEHE)KHOT'O SKBUBAJIEHTa 0a30BOr0 aKTHBA B BUJIE
LHeHHbIX Oymar, mnpuHaanexammx KiuneHry.
Ilennas Oymara mnpencrasiser cooorr ETN
(Exchange Traded Notes, OMHUTEHT
— FRHC Fractional SPC Itd., ToproBsiii cuMBOJI
— FRHC.ETN, ISIN

—KZX000002001), o6ecrieueHHOE aKuen
Freedom Holding Corp.tukep FRHC

BUPTYAJIBHAS KAPTOUYKA

MJIaTCXXHad KapTodka, MNpCAHA3HAUCHHAasA JIAd
miaTexxei B uHTepHeTe. IlpencraBisier coOoit
JJAHHBIC  PEKBU3UTOB  IUIATEKHOM  KapTOYKHU
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HEOOXOMUMBIC IJII OCYIISCTBIICHUS OIUIAThI HA
WHTEepHeT-caiTax. BuptyanbHas Kaprtouka, kak
IOpaBUJIO,  BBITycKaeTcs  0e3  (U3UYECKOro
HOCHUTEJISI TOJIbKO B AJIEKTPOHHOM Buze. OmHako
OMUTEHT MOYXET W3TOTaBIUBATDH JUTSt
KJIMEHTOB IJIACTUKOBBIE KapTOUYKHU C
HaHECEHHBIMU Ha HUX PEKBU3UTAMU BUpTyanbHBIX
Kaptouek. Ha Ttakux Kaprouykax OTCYTCTBYIOT
HEKOTOpBbIC aTPUOYTHI OOBIYHBIX OAHKOBCKUX
Kaprouek: = marHuTHas  mosoca  WJIM YHII,
royiorpamma, noanuce Jepxarens Kaprouku. 9to
HE TI03BOJISIET HUCHOJB30BaTh  BupryanbHble
Kaprouku nmis omiaTel MOKYINOK B OOBIYHBIX
MarasgHax Wi IS CHATHS — HAJIWYHBIX
B bankomare

BHYTPEHHHUE JOKYMEHTbI
BAHKA

BHYTPEHHUE JOKYMEHThl baHKa, yTBEp:KICHHBIE
YIOJIHOMOYEHHbIM oOpraHom/nunoM banka B

Mopsiake, YCTaHOBJICHHOM BHYTPCHHUMU
IMpaBUuJIaMH BaHKa, YCTaHaBJIMBAOIIUMU,
U3MCHAIOIIMMHA U MMpeKpamaromuMn

001eo0s3aTepHbIC HOPMBI (TTpaBUJIa) TOBEACHHUS,
oOsi3aTenbHbIe s COONMIOEHUS/ TPUMEHEHHUS
pabotHukamu banka u ero ¢QummanoB mnpu
BBITIOTHCHUH  UMH  CBOMX  JIOJDKHOCTHBIX
o0s13aHHOCTEH

BBIJJAUA IUIATEXKHOHN
KAPTOUKH

IIpoLecC  MNepelayd  IUIATeXHOW  KapTOYKH
Hepxatemo Kaprouku OwmureHToM U (WiIn)
IIPEIOCTABIICHUE OMHUTEHTOM Jepxarento
KapTtouku nnpopmaiium o ee pekBU3UTax

BBIIIUCKA 110 CHETY

MUChbMEHHAs BBIITHCKA, oTpaXkaroIas
KpenuToBble/ieberoBble oneparuu mo Cuetry (B
ToM uncie mo CueTy MIaTeXHOW KapTOYKH) 3a
OTpeNIeIeHHBI TepuoJ] U MHYI0 MH(OpMaIuio B
COOTBETCTBUU c [eiicTByromum
3aKOHOJATEIbCTBOM. Brimucka SBIISIETCS
JOCTAaTOYHBIM  JTOKA3aTeILCTBOM  COBEPIICHUS
orepauuii Mo cueTy

BO3HAI'PAKIEHUE

JIIEHbI'M,  HauucisiemMple  no  Bximagy wu
BbIIJTauMBaeMble bBaHKOM B OpsiKe, pa3Mepe U 1Mo
CTaBKE B COOTBETCTBUU C YCIOBHSIMH OAHKOBCKOTO
BKJIaJ1a

I'OJOBAA (OPPEKTHUBHAS)
CTABKA
BO3HAI'PAKJIEHUA

CTaBKa  BO3HArpaKJI€HUS B  JOCTOBEPHOM,
r0JIOBOM, 3¢ (HEeKTUBHOM, COMOCTaBUMOM
WCUUCIICHUN TI0 YyCIyram, paccuuThiBacMas B
cooTBeTcTBUU ¢ llpaBunamu  omnpeneicHws
pasMepa H TOpsAKA YIUIATBl  00S3aTEIBHBIX
KaJICHIAPHBIX, JIOTIOTHUTEIIHHBIX u
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Ype3BbIYANHBIX B3HOCOB, YTBEPKACHHbBIE
peleHremM CoBerta JTUPEKTOPOB AO
«Kazaxcranckui boug rapaHTUpPOBAHUS
neno3utoBy (mpoTokos Ne 18 ot 09 uronst 2021 1.)

JEBETHAS KAPTOYKA

IUIATE)KHAsl KapTodKa, NPEAOCTaBIAIONIAs €€
Hepxareito BO3MOKHOCTb OCYILECTBIIATh
IUIATE&KW M (WIK) MEepeBOAbl JEHEr B Ipejeliax
CyMMBI JICHET, HaxoJsmieiics Ha OaHKOBCKOM
cyeTe KJIMeHTa

JNEWCTBYIOIIEE
3AKOHOJATEJbCTBO

COBOKYITHOCTh HOPMaTHUBHBIX MPaBOBBIX akTOB PK,
BIMSIOIIMX  HA  JeATeNbHOCTh  baHka  Ha
(bMHAHCOBOM pBIHKE, JEHCTBYIOIIUX B MOMEHT
COBEPIICHHSI ONepanuy/ CACIKH /WU OTKPBITHS,
BEICHUS,  3aKpbITUS  cueTa/  PerucTpaluu
BAJIIOTHOTO JIOTOBOPA/ MPEJOCTABICHUS MPOTYKTa,
ycnyru banka

JAEP/KATEJIb KAPTOYKH

¢u3nyeckoe JMIO, MOJb3YIOLIeeCs IUIATEKHON
KapTOYKOH B COOTBETCTBUH C IOTOBOPOM O BblJ1a4e
IUIATSKHOM KapTOUYKM WM, €CJIM IUIaTeXKHas
KapTouKa INpeaoIulayeHHas — (PU3NYecKoe JIUIO,

OCYILECTBIISIONIEE orepanuu c ee
HCIIOJIb30BaHUEM, B paMKax COOTBETCTBYIOLIUX
0aHKOBCKHUX IPOJYKTOB. Hepxarenem

KOPIOPAaTUBHOW IUIATE)KHOM KapTOYKH MOTYT
SABISATHCS: MHIUBUAYAIBHBIA MpeInpuHUMAaTeNb /
YIIOJITHOMOYEHHBIN MIpEACTaBUTETb
WHUBUTyaJIbHOTO IIpeANPUHAMATENSA
/FOpUANYECKOTr0 JINla — BJIaJelblia cyera

JTEHBIA

HAIIMYHBIE W OE3HAJIWYHBIE HOEHBIU B JIFOOBIX
BaJTIOTax

JETMO3UT (BKJIAJ)

neHbru, mnepenaBaemble Kimentom banky Ha
YCIIOBUSAX  BO3BpaTa WX B  HOMHHAIHHOM
BBIDOKEHUH ¥ BBILIATBl baHKOM 10 HHUM
BO3HAIPXKACHHUS B TOPSIKE, MPETYCMOTPECHHOM
COOTBETCTBYIOIIUM 3asBIIEHUEM M HACTOSAIIUMU
OO6muMH yCIOBUSIMHA

JAEIIO3UTHAS KAPTOUYKA

IlaTekHash KapTodyka (B TOM uucie uudponas),
BBIITyCKaemas 1o npoaykry «Deposit card», B Tom
gyucine 1o moampoayktam  «Deposit  cardy,
I03BOJISIIOILAS Hepxarento OCYLIECTBIIATH
KapTO4Hble omnepauuu B mpenenax JlocTymHoro
6anmanca Ha Cuyere IUIATE)KHOM KapTOYKH, B TOM
qucie o0ecreunBaroIias J0CTyll K  JEHbram,
pasmemieHHbIM  Ha COeperarenbHbIX  CYETax.
Jlerno3uTHass KapTOuKa BBIIYCKAETCS B Pa3HbIX
BAIIOTAX C NPUBSA3KOW K cOeperareiabHbIM cUeTaM
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KJII/IGHTa, Ha OCTaToOK JCHET KOTOPBIX
IIPOU3BOANUTCSA HaA4YUCJIICHUEC BO3HarpaXxJacHus
COTJIaCHO YCJIOBUSAM 0aHKOBCKOTO MMpoayKTa

JETCKAS KAPTOUYKA Pa3HOBUAHOCTb  JONOJHUTEIBHOM  IUIATEKHON
KapTOYKH, BbINycKaeMoli bankom Pebenky
(pusmueckomy sty B Bozpacte ot 5 (msitu) 10 18
(BoceMHa/IaTH) JIET)) HA OCHOBAHWM 3asBJICHUS
Hepxarensa Kaprouku Pogurens
JUHAMUNYECKASA npoueaypa ycraHosieHus nuyHoctH Kimenra c
NIEHTUPUKALIUA LI€JIbIO OJTHO3HAYHOTO MOATBEPKICHUS €ro IpaB Ha
KJIMEHTA MoJyuyeHue OJEKTPOHHBIX OAHKOBCKHX YCIyT
MyTEeM KCIIOJIb30BaHUS OJTHOPA30BOr0 KoAa
JAOI'OBOP BAHKOBCKOI'O | nokymeHT, KOTOPBIN periiaMeHTUpYyeT
BKJIAJJA GASABJEHHUE OB | pa3menienne Bxinaga Ha OCHOBaHUM HACTOSIIIMX
OTKPBITHUM BKJIAJIA) OOmux yclOBUH, peryiupymolux IMpaBa U

oOsi3anHoctn Knmenra u banka B cBsi3u C
BHeceHHMeM Bxkiaza M OTKpBITHEM, BEIEHUEM U
3aKpBITUEM COEperaTesibHOrO cuera, U 3asBIICHUS
00 OTKPBITUH BKJIaJa, SIBJIAIOILErOCs
HeoTbeMJIeMOM  yacThio  OOLMX  YCJIOBWIA,
3aKJIIOUYEHHBIX Mexay bankom un Kimenrtowm.
3asBneHue o0 OTKpeITUM Bkiaga coxpepxur
MHIUBUAYyalbHbIE yCIIOBUSA Bxiana, BKiIrodas, HO
HE OIrPAHUYMBASICh, CTABKY BO3HATPAXKICHHUSI, CPOK,
cymmy Bxiana

JAO0I'0OBOP KOMIIVIEKCHOT'O
BAHKOBCKOI'O
OBCJIY/KUBAHUA

TUTIOBOW JIOTOBOP KOMIUJIEKCHOTO OaHKOBCKOTO
o0cy)KMUBaHUS FOPUINYECKOTO JIMIIA,
WHJIMBHUIYaIbHOTO MPEANPUHUMATEINS, YaCTHOTO
HOTapuyca, YacTHOTO CYJI€OHOTO HCIIOJTHUTEINS,
aJBokata,  Mpo(deccHOHABHOTO  MEAHNaTopa,
KpecThsiHCKOTO ((hepmepckoro) xo3siictea B AO
«Dpunom bank Kazaxcran»

JOBEPEHHOE JINI1O

JMI0, UMEIoLIEE J0BEepeHHOCTh OoT KimeHra Ha
coBepieHne onepannii no CyeTy, COCTaBICHHYIO,
MIPENyCMOTPEHHBIMU  3aKoHoOJaTesnbcTBoM — PK
cnocobamMM, WJIM JIMLIO, HUHBIM  00Opa3om
YIOJIHOMOYEHHOE JIeiicTBOBATh OT UMeHHU KineHnra

JIOBEPEHHBII1 HOMEP

JTUYHBIA HOMEp MoOmibHOro Tenepona Knuenra,
HCIIOB3YEMBIN ISl PETUCTPALUU U TTOJKIFOUEHNUS
K MoOwibHOMY TpuiIOXKeHHI0. JlOBEpEeHHBIH
HOMEpP MOJKET WCIIONb30BaTbCcsl baHkoM i

MH(POPMAITMOHHOTO " ¢uHAHCOBOTO
B3auMojiecTBUsl ¢ KilMeHTOM, B TOM 4YHCIE TPHU
MOANUCAHUU  JOKYMEHTOB It OQOPMIICHHUS

yCIIyTU WK 0AHKOBCKOTO MPOAYKTa
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JOINIOJIHUTEJIBHASA

IJIaTCXKHAad KapTO4Ka, BbIITyCKacMad bankom nHa

KAPTOUYKA OCHOBAHMHM 3asBJIEHHUS BJAleiblla OCHOBHOH
Kaprouku, npeaocrapisiomas  [epxkarento
Kaprouku w/unu TpeTbeMy JIMIly MpaBo IOCTyMa K
JIEHbI'aM BJaJeiblia OCHOBHOM KapTouku Ha ero
Cuere B mpenenax JIMMUTA, YCTAHOBIIEHHOI'O
TpeOOBaHUSAMHU BIa/ieNblia OCHOBHOI KapTouku
JOCTYIHBINA BAJIAHC CyMMa JICHEr, BKJIIOYAIOLIAsg OCTaTOK JICHET
KinuenTa Ha 6aHKOBCKOM cueTe
EANMHOBPEMEHHBIE MICHCHUOHHBIE  HAKOIUICHHS, Cc()OpMUpPOBAHHBIC
INEHCUOHHBIE BbIIIJIATDBI | 3a cueT 00s3aTeIbHBIX ~ TIEHCHOHHBIX ~ B3HOCOB
(nanee — EIIB) (OIIB), M3bIMAEMblE BKJIQTYMKOM OIIB

(HOJIyaneJICM IICHCUOHHBIX BI)IHJIaT) 13 €AUHOTO
HaKOIMHMTEJILHOTO TEHCHOHHOTO (OHAA B IEIAX
YJIy4IIEHUS KUIMIIHBIX YCIOBUN U (MJIU) OILIAThI
JIeYeHUs B IOPsAKE, yCTaHOBIEHHOM COoLMaIbHbIM
konmekcom PK

3AKOH O 11o4/®T 3akon PK «O mnpoTtuBomeicTBUU JieTann3aluu
(OTMBIBaHHIO) JI0XO/JIOB, MOJTy4E€HHBIX
NPECTYNHBIM ~ IMyTeM, ©  (PUHAHCHPOBAHUIO
TeppopuszMa» oT 28 aBrycra 2009 roga Ne 191-IV

3AKOHHBIA POIUTENb, YCHIHOBUTENb (YIOUYEpUTENH), ONEKYH

MPEJACTABUTEJb PEBEHKA
(POJIUTEJID)

WIA TIONEYUTENlb, TaTPOHATHBIA BOCIUTATENb,
NPUEMHBIH POJUTENH, JAPYrO€ 3aMEHSIOIIee €ro
JIUI0, OCYIIECTBISIOMUNA (€€) B COOTBETCTBUU C
JIeWCTBYIOIUM ~ 3aKOHOJATEIbCTBOM  3a00TYy,
oOpa3oBaHHe, BOCIHUTAaHUE, 3allUTy NpaB U
uHTepecoB peOeHKa, sBisromuiics Kianentom
banka, Jlepxkartens Kaprouku

3APETUCTPUPOBAHHBIN HOMep MOOMJIBHOTO TenedoHa, IPeI0CTaBIEeHHBIN

HOMEP MOBMWJIBHOI'O | Knuenty Onepatopom COTOBOW CBSA3M, YKa3aHHbBIN

TEJE®OHA Knuenrom B 3asgBneHHMM Ha  TMOJYyYEHHUE
DNEeKTPOHHBIX 0AHKOBCKHX YCIIYT, COXpaHEHHBIH U
WCIIONB3yEMBI bBaHKOM mHpH INpesoCTaBICHUHN
DNEeKTPOHHBIX OAHKOBCKHX YCIIyT

3ASIBKA HA CHSATHUE | npensaputenpHas 3asBKa Ha CHATHE HaJIMYHBIX

HAJIMYHBIX AEHET neer ot KinwentoB, mnpu kotopoi baHk
MIPEIBAPUTENIBHO  TIOJY4YaeT YBEJOMJIEHHE OT
Knnenra JIOCTYITHBIM crocoooM,
MPEIYCMOTPEHHBIM COTIacHO HacTosAmuM OO0mmm
YCIIOBUSIM

3AABJEHUE 3asBieHUE HA OTKPBITHE cYeTa/BhIMycK Kaprouku/

HWHBIC 3asABJICHUSA B paMKaxX COOTBCTCTBYIOILICTO
0aHKOBCKOTO MPOTyKTa/Ha MOJTyYeHUE
npoAyKToB/ycinyr baHKa W ero HeOTheMJIEMBIC
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4acTH, IIpEAYCMOTPEHHBIE Bryrpennumu
JOKyMeHTaMu baHka, B CBA3HM C OTKDBITHEM,
BEJICHUEM, 3aKpBITHEM, 00CITy’)KHBaHUEM
0aHKOBCKUX cueTOB/CUETOB IIaTEKHOM KapTOUKH,
OCYIIECTBICHUEM  IUIATEXEH M IEPEBOJOB,
IPUHATHEM  HA  PErUCTPAlMI0  BAJIIOTHBIX
JIOTOBOPOB, IIPOYMMHU YCIIyTraMH, U3JI0KCHHBIMU B
HACTOSAIIUX OO0mmx YCIIOBUSAX "
npenocrasisieMbiMu bankoM KimeHnry

3ASBJIEHUE HA OTKPBITHUE | 3assnenue-ankera buznuecKoro Juia,
CUYETA BKJIIOYAIOIIeE aHKEeTHhIC gdaHHble Komenrta (B
COOTBETCTBHUM C TpPEOOBaHUSAMU BHYTPEHHETO
JTIOKYMEHTA, perIaMeHTHPYIOIIETO npaBuiIa

BHYTpeHHEro KoHTposns B uemix [1OI/DT),
ABJIAIOLIECECS IPUWIOKEHHEM K BHYTPEHHEMY
JOKYMEHTY,  perjaMeHTUPYIOIIeMy  IIpaBuiIa
OTKpBITUS, BEICHHMS U  3aKpbITHS  CUYETOB
(GU3NYECKUX JINI, TpPU MOJNHCAHUU KOTOPOTO
Knuent npucoenunsiercs k OOLIMM  yCIIOBHSM,
0€30roBOPOYHO NPUHMMAET BCE YCIOBUS II0
OTKPBITUIO, BEJICHHIO U 3aKpbITHIO Tekyluero
cueta/ CueTa IIaTeXHOM KapTOYKU

HNHBECTOP (u3nyuecKoe/IopuaNYECcKOe JIUI0
(pesunent/nepesunent PK), ocymectBustonue
uHBecTUIMU B PecryOmuke Kazaxcran', B Tom
quciae ~ OCYIIECTBIISIONIEE  MHBECTHIIMOHHYIO
JeSITeTbHOCTD 110 YYacTHUIO B YCTaBHOM KallMTae
KOMMEpYECKHUX OpraHu3aluii 1160 CO31aHUI0 WIH

YBCIIMYCHUTO q)HKCHpOBaHHI)IX AKTHUBOB,
UCIIONB3YEMBIX  JUI1  IPEANPUHUMATEIIBCKOU
JEeSATEIbHOCTH
WHIUBUYAJbHBIN ¢buznueckoe JIALo, OCYIIECTBIIAIOLIEE
HPEAIIPUHUMATEJIb NPEAIIPUHUMATEIIBCKY O JEATEIIbHOCTD 0e3

o0pa3oBaHMs FOPUIUIECKOTO JHIA (B TOM YHCIE
WHJIMBUIYAIBHBIA TMPEANPUHUMATENb, YaCTHBIA
HOTApUYyC, YACTHBIA CYJEOHBIN HCIOIHUTENbD,
aJIBOKAT, podeCCHOHATbHBIN MeuaTop,
KpecThsiHCKOE ((hepmepckoe) X035icTBO
NHOCTPAHHOE 3aKOHOJATEJIbCTBO MHOCTPAHHBIX TIOCYAApCTB,
3AKOHOJIATEJBCTBO BIMSIOIIMX HA  JedTelbHOCTh  baHka  Ha
(hMHAHCOBOM PBIHKE, B TOM YHUCJIE B COOTBETCTBUU
c TpeOOBaHUSIMU MEXAYHAPOIHBIX
SKOHOMHUYECKUX CAHKITHH

'MHBeCTHIMSAME SBJSIOTCS BCE BMALI MMYIIECTBA (KPOME TOBApOB, NPEIHA3HAYCHHBIX IS JIMYHOTO MOTPEOJIEHHs), BKJIHOYAS MPEIMEThI
(DMHAHCOBOTO JIM3MHIa C MOMEHTA 3aKJIIOYCHMS JIOrOBOPA JIM3MHIA, a TaKXKe 1paBa Ha HHX, BKJIA/bIBACMble MHBECTOPOM B YCTaBHBIH KamMTall
IOPHMYECKOrO JIMLA WM yBEIMYCHHE (DMKCUPOBAHHBIX AKTUBOB, MCIOJB3YyeMBIX IS NpPEANPHHUMATEIBCKON nestensHOCTH. IIpn sTOM K
HMYIIEeCTBEHHBIM §J1araM U npasaM (MMYIIECTBY) OTHOCSITCS: BEIH, JCHbTH, B TOM YHCJIC HHOCTPaHHAs BAJIIOTa, (PUHAHCOBbIE HHCTPYMEHTHI,
paboThl, yCIIyrH, 00bEeKTHBHPOBAHHBIC PE3YJIbTaThl TBOPUECKOH MHTEIUIEKTYaIbHOI ACATEIBHOCTH, (pUPMEHHBIC HANMEHOBAHUSI, TOBAPHBIC 3HAKH U
MHBIE CPECTBA MHMBULYaIN3aLMH U3/ICIINIH, IMYIIECTBEHHBIC TIPaBa, IU(POBbIC AKTUBEI U APYTroe UMyIiecTBO. PHHAHCOBBI HHCTPYMEHT — 3TO
JICHBI' U, LICHHBIC OyMaru, BKIIFOYast IPOU3BO/IHBIC ICHHBIC OyMaru, IPOU3BOHbIC (PHHAHCOBBIC HHCTPYMEHTHI M APpyTrue QHHAHCOBBIC HHCTPYMCHTHI,
B pe3yJIbTaTe ONEPaIMi ¢ KOTOPBIMI OJJHOBPEMEHHO BO3HHMKAIOT (DMHAHCOBBIIl aKTHB y OJIHOTO JIMIA U (PUHAHCOBOE 0053aTEIBCTBO MIIH JO0JIEBOI
HUHCTPYMEHT - Y JPyToro.
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NHTEPHET-IIVIATEX

O€3HAIMYHBIN [IaTEX 110 OIUIaTe TOBAPOB/YCIyT B
Cern MHTEpHET WIM IPU NPOBEAECHUMU IIOYTOBO-
TeJe()OHHOTO  3aKa3a C  MCIOJb30BaHHEM
pexBusutoB Kaprouku

NHBECTUIIMOHHASA
KAPTOYKA

IUIaTe)XHas KapTrouka (B TOM 4yucie nugposas),
MO3BOJIAIOIIAsA  KPYIJIOCYTOYHO — OCYIIECTBIISATH
Kaprounsie omnepauuu B mpenenax [loctymHoro
Oamanca Ha Cdyere IUIATEXKHOM  KapTOUKH,
CBSI3aHHOM ¢ BpOKepCKUM cueToM, B COOTBETCTBUU
C YCIIOBHSIMH OaHKOBCKOT'O IPOJYKTa

NHOPOPMALIMOHHO-
BAHKOBCKHUE YCJIIYI'

O0aHKOBCKHE YCIyr'H, B T.4. 3JIEKTPOHHBIE,
CBA3aHHBIE C npenocraBieHrueM bankom Knmenrty
WIM TPeTheMYy JIMIy IO IMpHKa3zy U C corjiacus
Knmuenra wnpopmanmmm 00 ocraTkax © /Wid
JBW)KEHUSX JICHET IO ero OaHKOBCKUM CYeTaM, O
MPOBEICHHBIX TUIATEXKaX W/WIIM TepeBoax JCHET,
OCYILECTBJICHHBIX IO O3TUM cYeTaM, M HWHOH
uHpOpMaIN 0 IPEIOCTABIISAEMBIX u
IPEJOCTaBIEHHBIX OaHKOBCKMX YCIyrax IO
3anpocy Knmenta mmbGo mno 3asBiIeHHI0O Ha
OTKPBITHE CYETa, OANNCAHHOMY MEX ]y bankoM n
Knuentom, B mopszake, NpeaycCMOTPEHHOM
HacTosmuMU OOIIMMHU YCIOBUSMU

KAPTA FREEPAY

IUIaTeXXHas KapTouka (B TOM uyMcie LudpoBas),
npeaHa3HaueHHast ISl MPOBEACHUS TUIATEKEH 1o
MOTAIIEHUI0 MHUKPOKpPEAUTa/ pacCpouku/ 3aiima,
JUIE ~ YCTAaHOBJCHHS  KPEIUTHOTO  JINMUTA,
npegocTaBisgeMoro baHkoM Ha ero ycioBHsX, a
TaKXKe JUISI MHBIX OINEpalrii COTJIACHO YCIIOBHSM
0GaHKOBCKOT'O MPOJYKTa

KAPTOMAT

TCPMUHAJI CaMOO6CJ'Iy}KI/IBaHI/IH JJIA
I/I)IeHTI/I(l)I/IKaHI/II/I IIOJIB30BATCIIsA, XpPaHCHUA U
ABTOMAaTU4YCCKOI'O BLIHYCKa/ MEPCBLIITYCKa

(3aMeHBI), MeYaT MIaTEKHOW KapTOUKH

KAPTOYKA

CPEICTBO  3JIEKTPOHHOIO  IUIATEXa, KOTOPOE
COJECPKUT  HMH(OpMAIUIO, MO3BOJAIONIYI0 €€
Jepxarenro nocpeacTtBoM baHkomara Wwin Ipyrux
KaHAJIOB  CBS3M  OcCyllecTBIATh,  KaprouHble
orepaiuu, Ju00 MPOU3BOJUTH OOMEH BANIOT U
IpyTrHe olepanuu, ONpeAcIeHHbIE OMUTEHTOM
IJIATEKHOW KapTOYKH U Ha €T0 YCIOBUAX

KAPTOYHAS OIIEPALIUSA

onepanus, OCYUIECTBIEHHAs C HCIOJIb30BAHUEM
Kaprouku n100 ee peKkBU3HTOB (HOMEpP U CpPOK
nevictBust  Kaprouku/mpyrue peKBU3WUTHI) IS
Oe3HannuHOM omuiathl ToBapoB M ycayr IITC,
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MOJYYEHUs] HAJIMYHBIX JIGHET, a TaKXXe MWHbBIX
omnepanuii, TpPeayCMOTpPEeHHbIX JleHCTBYOUM
3aKOHOJATEIbCTBOM, ITPAaBUIIAMU MEXAYHApOIHON
IJIATEKHOU CHUCTEMBI, MEXIyHApOIHOU
O0AaHKOBCKOM MpPAaKTHKOH, a TaKXkKe YCIOBUSAMHU
0AHKOBCKOTO MPOAYKTa

KAPTOYKA POJAUTEJIA

MYJIbTUBAJIIOTHASA IIaTeXHAS KapTo4Ka,
IIpeIHa3HaueHHas JUIsl OCYLIECTBIICHUSI KOHTPOJIS
NMpoBeIeHUsT  IuIatexxedl  Jlerckol — KapTOuKw,
no3Bojsitomass  Pogurenro B MoOuisHOM
MPUIIOKEHUN yCTaHaBJIUBATh
JUMUTBI/OTPAaHWYCHUSI, a TakkKe  YIPaBIATh
JIOTIOTHUTEIBHBIM (PYHKIIMOHATOM B MoOUIbHOM
npwiokeHnd. K Cuery mnnaTexHOM KapTOUKU
Ponutenss npussaseiBaercs Jlerckas Kaprtouka
COIJIACHO YCJIOBUSIM 0aHKOBCKOI'O IPOAYKTa

KJIMEHT

(u3rUecKoe U0 — BlIajeel] 0aHKOBCKOTO CUETa,
OTKpbITOTO B baHke B  COOTBETCTBUU C
HacTosmuMu  OOIMMMHU  yCIIOBUSIMH, a TaKXKe
Hepxarenn Kaprouku, mnojydarone yciyru
banka. Ilpu wucnonp30BaHUM B IOJOKEHUAX
HacToamux OOmuUX yclnoBWM yka3aHUS Ha
«KmmenTa c y4eTOM KOHTEKCTa
COOTBETCTBYIOLIErO MOJIOKEHUS MPEATIOIAraeTcs,
YTO B JAHHBIX CIydasx HAET peub 0 KnueHre u
/umn JloBepenHoM nwuie KineHrta, monb3oBarene
Cuctemsl [1bO, Bnanensiie CeiioBoii ssueiku

KOJI ABTOPU3ALIUN

YHUKaJbHas KOMOWHalus OyKBEHHO-LU(POBBIX
CHUMBOJIOB, 0003Hayaroass HoMep, MPUCBOCHHBIN
bankoM waM  COOTBETCTBYIOLIEH  IUIATEKHOM
cUCTeMOW, HeoOXoaumas sl OCYIIECTBICHUS
ABTOpU3aIu

KOHBEPTALIUA

IIepEBOJ] CTOMMOCTH OJHOM BaIIOTHI B JAPYTYIO,
OCYIIECTBISIEMBIE 1O Kypcy oOMeHa BalloT,
ycTaHOBJIEHHOMY baHkoM

KOHTAKT-IEHTP

nonapasnenenve  banka,  QyHKIMOHaIbHBIMU
0053aHHOCTAMHU KOTOpPOro ABJISICTCSL:
KOHCYJIbTUPOBAaHHE [0 BOMpocaM OaHKOBCKOIO
00CITy’)KUBaHUs, B TOM YHUCIIE — IPEJOCTaBICHUS
DneKTpOHHBIX OaHKOBCKUX yciyr. KoHTakT-1ieHTp
banka paboTaet KpyriiocyTO4HO

KOPIIOPATUBHASA
IVTIATEXKHASA KAPTOYKA

TJIaTeKHAS KapTOuKa, BbIIaBacMast
YIOJTHOMOYEHHOMY MPEJICTAaBUTEIIO
FOPUJIUYECKOTO una, WHINBUAYaTHHOTO
MpeanpuHUMAaTEeNs Ha OCHOBaHUU

COOTBCTCTBYIOIICTO  JOroBOpa O  BbIJAUC U
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HUCIIOJIb30BaHHUH KOpIIOpaTUBHBIX IJ1aTCXKHBIX
KapTO4CK, 3aKIIIOYCHHOI'0 MCKIY OMHUTEHTOM H
HOPUINYCCKUM JII/II_IOM/ HHAWBUYaJIbHBIM
IpCANIpUHUMATCIEM-BIadCIIbIEM 0OaHKOBCKOTO
cycTa

KPEJIUTHBIN JIOIOBOP

JIOTOBOP, 3aKJIIOYEHHBIM Mexay bankom u
Kimentom B coorBercTBUM ¢ BHyTpeHHMMH
JOKyMeHTaMu baHka, peryJmpyromui IpaBa Hu
obs3anHOCcTM banka u Kiumenra B cB3M C
OTHOILIEHUSAMM, BO3HHUKAOMMU 10 KpenutHsiM
KapTtoukam

KPEJUTHAS KAPTOYKA

IJlaTeXKHash ~ KapToyka,  [O3BOJSIONIas — ee
JlepxaTento OCYHIECTBIISATh IJIATEKU U (WIIH)
MIePEeBO/IbI ICHET B Mpefesiax CyMMbI 0aHKOBCKOTO
3aiimMa, TPEJOCTAaBIEHHOI0  OMHUTEHTOM  Ha
YCIIOBUSAX COOTBETCTBYIOIIETO JIOTOBOpa
0aHKOBCKOr0o 3aiiMa (KpEeIUTHOTO JOTOBOpA),
3aKJIFOUEHHOT0 MEXIy DMHUTEHTOM 1 Kinentom

KPEJIUTHBIN IUMUT

IpeeiIbHas CyMMa KPEAUTHBIX PECYPCOB, KOTOPast
MOXKET ObITh InpepoctaBieHa KimeHTy B paMkax
COOTBETCTBYIOLIETO OAHKOBCKOTO MPOYyKTa

JIOT'MH

JIOBEpEHHBII HOMEpP MOOWJIBHOTO  TenedoHa
Knuenra, npeanaznadeHHsbli 175 Bxoaa Kirenra B
MoOunpHOEe  TpUJIOKEHHE, YyKa3aHHBIA  TpuU
MPOBEACHUU MPONEAYPHl peructpanuu B Cucreme
JABO

JIUMHUT PACXO1OB

CyMMa JIeHer, BKItouatomas KpequTHslil TUMUT U
OCTaTOK  COOCTBEHHbIX  neHer  Jlepxkarens
Kaprouku Ha Cuete

JIUMHUT HA
OCYHECTBJIEHUE
UHTEPHET-ILIATEXEN

MaKCUMajbHasi CyMMa, B TMpeAelax KOTOpou
JIOTTyCKaeTCst OCYIIECTBIICHUE WNuTtepuer-
MJIaTeXe B TEUEHHE ONPEACIIEHHOI0 UK

JIUMHUT HA IHOJYYEHHUE
HAJIMYHBIX JEHEI

MakCUMajbHas CyMMa, B TMpeeiax KOTOpou
AOIMYCKACTCA IIOJYYCHUC HaJIMYHBIX ACHET C
HCIIOJIb30BAaHUEM  IUIATE)KHOM  KapTOYKH B
bankomarax u IMYHKTaX BbIAa4YW HAJIWUYHBIX JCHET
nocpeactsoM  POS-tepMuHanoB B Te4YEHHE
OIIPEIeIEHHOTO IIUKJIA

JIMO C UHBAJILJIHOCTBIO
(nanee - ICH)

JUIa, UMEIOIINE HapYyIIEHUE 3J0POBbS CO CTOMKUM

paccTpoOUCTBOM byHKIMi OpraHusma,
0o0ycCJIOBJICHHOE  3a00JICBaHUSIMU,  yBEUBSIMHU
(paHeHusiMu, TpaBMamH, KOHTY3MSMH), HX
MIOCTIEICTBUSIMH, HapyLEeHUSMH, KOTOpOe

NPUBOJAUT K OTPAHUYCHUIO KU3HCACATCIILHOCTU U
HGOGXOI[I/IMOCTI/I €ro COL[HaJILHOfI 3alIUThI.
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MAJIOMOBUJIBHAS
I'PYIIIIA HACEJIEHUS (nanee
- MI'H)

JIMIa IIOKHJIOTO BO3pacTta, JIMIa C
MHBAJIUIHOCTBIO, Jm1a, HUCIBITBIBAIOIIHEC
3aTpyYAHCHUA Ipu CaMOCTOATCIIPHOM

MePEIBIKEHUY, TMOTYYCHUH YCIyT, WH(popmanuu
WIM OpPUEHTHUPOBAHUU B TMPOCTPAHCTBE, B TOM
YUCJI€ UCTIOIB3YIOMIUE JETCKUE KOJSCKU U (W)
Kpecia-KOoJSICKU

MEXKIAYHAPOJAHAS
IJIATEXKHASA CUCTEMA
(nanee - MIIC)

KOMIUIEKC TEXHMYECKMX W OpraHu3allMOHHBIX
MEpPOIPUATHH, KOTOpBIE 00ecreunBaroT
IpoBeicHHE OE3HAJIMYHBIX pPAacCyYE€TOB  MEXKAY
Y4aCTHUKAMHU U3 Pa3HbIX CTpaH

MI'HOBEHHAS KAPTOYKA

IJIaTeXKHasi KapTouka, Bbimyckaemas bankom 0e3
HaHECEHMsI HA HEe UJICHTU(PUKAIMOHHBIX JTAHHBIX
Hepxarenss Kaptouku (dhamMuinum u HUMEHH), C
MpEBAPUTENBHBIM MPUCBOEHUEM €l HOMEpa |
cpoka  gewctBusa, renHepauueit  [IMH-kxopa,
BblaBaeMas [epxarenro Kaproukm B 1eHb
npeAcTaBieHUsl B baHK 3asBJI€HUS HA MOJYyYECHHE
Kaproukn

MOBUJIBHOE
IMPUJIO)KEHUE

KaHas guctaHimoHHoro gocrymna k Cucreme 1O
— BepcHsl MPOrpaMMHOI0 o0ecTedeHus1, Co3JaHHast
JUIsL YCTAaHOBKM Ha MOOWJIBHBIX YCTPOWCTBaX IOJ
yOpaBlIeHUEM OMNEpalMOHHBIX cucteM Android,
10S, mno3BoJsiOLIas OCYIIECTBIATh JOCTYH K
Cucreme JIBO uepe3 Cerb MHTEpPHET C TaKHUX
MOOUJIBHBIX YCTpOHCTB. MOOMIbHOE NPUITOKEHHE
pa3memiaercs baHKOM TOJNBKO B  HHTEpHET-
marasuHax Google Play, AppStore, AppGallery u
IpYyruX  HMCTOYHHUKAX, IEpeYeHb  KOTOPBIX
pa3memexn Ha Be6-Caiite banka

MYJbTUBAJIFOTHAS
KAPTOYKA

IlaTekHas KapToyka (B TOM uucie uudponas),
obecrieunBaroast JOCTyT K JIEHbIaM,
pa3MelIeHHbIM Ha TEKYIIUX CYETax, OTKPHITHIX B
pa3HBIX BaJOTaX

MOBWJIBHBIE IIVIATEKU

Oe3HAIMYHBIC TUIATEKH, WHHUIMUPOBAHHBIE B
AJIEKTPOHHOU (hOpPME B MOJB3Y (DU3UIECKOTO JIHIIA,
COCTOSIIIETO HAa PETHCTPAIlMOHHOM y4YeTe B
KaueCTBC HWHAWBUAYAJIBHOI'O MNPEANTPUHHUMATEIIA,
AW, 3aHUMAOIIETOCS YAacTHOW MPAaKTHKOM,
IOPUINYECKOTO JIMIa B OIUIATy 3a MPUOOpETEHHE
TOBapa, BBIIOJIHEHWE padoOT, OKa3aHUE YCIYT,
MoJTyJaeMble MOCPEICTBOM MoO6uibHOTO
MIPUIIOKEHHUS J5R05 1 HUHOIO o0opyIoBaHuUs
(ycTpoiicTBa), NpeIHAa3HAYEHHOTO Ui IpHUeMa
TJIaTeXkel ¢ UCIOJIb30BaHUEM IITPUXOBOTO KO/Ia

HECAHKIIMOHUPOBAHHBIN

IUIATEXK, OCYIIECTBIEHHBIH C  HAapyLICHHEM
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IVIATEX TpeOOBaHUI K CaHKLIMOHWPOBAHHOCTH IUIATEXKa B
COOTBETCTBUH c JelicTBytomum
3aKOHOJATEILCTBOM M HacTosmumu  OOmuMu
YCIIOBHSIMU

HOMEP CUYETA/ CUYETA | uHauBUyalbHBIH  MACHTU(PUKAIMOHHBIA KO/,

IJIATEXKHOM KAPTOYKH IIPUCBOEHHBIN bankom cyeTy Kinenra,

COCTOSIIUI W3 JIBa/IIATH 3HAKOB (CUMBOJIOB)

HECHUKAEMBII OCTATOK

CyMMa JICHET, He MoJjiexKanias n3biatuio co Cuera
n0 ucTeueHus cpoka Bxmama nubo 1o
pacTopKeHUsI COOTBETCTBYOIEro Briana

OBIIU JUMUT
OCYIIECTBJIEHHUE 5
KAPTOYHBIX ONNEPALIUIA

HA

MakKCUMajbHasi CyMMa, B IMpeAeliax KOTOpOu
JIOIIyCKaeTcsl ocylecTBiIeHue qro0bix Kaprounbix
omepaiii (¢ yuetomM HHTepHeT-mnaTtexeil) B
TEYEHUE ONPEJECICHHOIO [IUKJIA

oa/oT

neranu3anus (OTMBIBAHUE) 1I0XO/0B, IMOJTYYEHHBIX
NPECTYNHBIM ~ MyTeM, H  (UHAHCUPOBAHHE
TeppopusMa, (UHAHCUPOBAHUE PACIPOCTPAHEHUS
OpY’KHsl MAaCCOBOI'O YHUUTOXKEHHUS;

OJTHOPA3OBbBIN KO/

YHHUKaJIbHasl TOCJIEJOBATENbHOCTb 3JIEKTPOHHBIX
IU(GPOBBIX CHMBOJIOB, CO3/IaBaeMasi IIPOTPAMMHO-
anmnapaTHBIMH CpPEICTBaMU 10 3anpocy Knnenra u
MpeHa3HauYeHHas IS OJTHOPa30BOr0
UCIOJIb30BaHUS TIpU THpenocraBieHun KimeHTy
DNEeKTPOHHBIX 0aHKOBCKUX  YCIIYT. [Ipn
MOBTOPHOM jocTyne KineHTra K 3JI€KTpOHHBIM
O0aHKOBCKUM ycioyraMm TpeOyeTrcs CcO3JaHue u
HCII0JIb30BAaHNE HOBOI'O OJTHOPA30BOI0 Koja

OIIEPATOP

PaboTHuk (YHKIIMOHATIBHBIMU
00s13aHHOCTAMU KOTOpOTO SABIIETCS
MPEJOCTaBIEHUE KAaueCTBEHHOM HH(pOpPMAalUu MO
BCEM BXOJAIIUM TelleoHHBIM 3BoOHKaM KineHToB
banka u ocyiecTBiieHHe KOHCyabTauui o baHke,
€ro yciyrax u rnpeiocTaBIsieMbIX UM MPOAYKTax, a
TaKXke O JUCIIOKalMu OGaHkomaTtHOH cetn banka,
¢bunnanos/oTeneHus banka. Omnepatopsl
paboTaroT KPyIriI0OCyTOYHO

banka,

OIIEPATOP COTOBOM

CBA3U

IOPUANYECKOE JIMLO, TNPENOCTABIISIONIEE YCIyTH
COTOBOM CBs13U Ha Teppuropun PK

ONEPALIMOHHLIN JEHD

IIEpUOJ] BPEMEHHM, B  TEYEHHE  KOTOPOIO
OCYIIECTBIISIOTCS TIpUeM W 00paboTka bankom
yYKa3aHUH, DPAaCHOpsHKEHUNW O IPUOCTAHOBJICHUU
UCIIOJHEHUsl yKazaHuii, JM0O OT3bIBE TaKUX
yKa3aHul

ITAPOJIb

KoMOuHams 1UQp/OyKB, NperHa3HAYCHHAs IS
Bxojga Kimenta B Cucremy JIbO, xkoTtopas

20



ABTOMATUYECKU TCHEPUPYETCS W TMPUCBAUBACTCS
Knuenty  mpm MIPOBEICHU U MPOLEY Pl
peructpauuu B Cucreme [1bO. Ilocne mnepsoro
Bxoga B Cucremy [JIbO KiuueHnt umeer
BO3MOYXHOCTh YCTAHOBUTH KOPOTKHH KO JOCTYIIA
(YyHHKaTbHAS KOMOHWHAIIHS uudp) WIH
WCIIOJIb30BaTh OMOMETPHYECKHE MapaMeTphl Ha
MOOUJIBHOM ~ yCTpOWCTBE (OTIEYaTOK Malblia,
n3o0pakeHWEe JMIA W JIPyroe), KOTOphIe
HeoOxoauMbl  Juisi  ObIcTporo  jgocryma B
MoOunbpHOE IPUII0KEHNE

ITAPOJIb 3D SECURE/
SECURE/CODE

CEKpPETHBII apoJib, CITy KallMi TS
unentudukamun  epxkatens Kaptouku mnpu
MPOBEACHUU MM KapTouHbIX omeparuii B Cetu
WHTEpHET, KOTOPBIN HCIIOJIb3YETCS KaK
MOBBIIICHHBIM ~ ypOBEHb  0€30MacHOCTH  JJIA
mIaTexHbIX kaprouek. Texnonoruss 3D Secure
MO3BOJISIET UICHTH()HUIIHPOBATH BIIAJIEJIbIIA
Kaprouku npu npoenennn MHTEepHET-TIIaATEXKEN C
IMOMOIIBIO JIOTOJHUTEIBHOTO MapoJisd, KOTOPBII
n3BecTeH ToJIbKO Jlepxkarento Kaprouku

MUH-KOJI

NEPCOHATBHBI  WACHTHU(PHUKALMOHHBI  HOMED,
WHIUBUAYAIbHBIN HU(POBON KO, CIyKalui s
uaeHtuukanuu  Jepxkarens Kaprouku npu
nposeaeHnr KapTouHbIX onepanui

MOJ/®T

MPOTUBOJACUCTBUE JIeTaTu3alui  (OTMBIBAHUIO)
JIOXOJIOB, TOJYYEHHBIX IPECTYIHBIM IIyTEM, U
(bMHaHCUPOBAHUIO TeppopU3Ma, GUHAHCHUPOBAHUIO
pacnpocTpaHeHus opyKus MaccOoBOI'0
YHUUTOKEHUS

HOCTABHIUK YCJIYT

IOPUINYECKOE JINII0, OKa3bIBAIOIIEE HACEICHHUIO Ha
IUIATHOM OCHOBE OIPEAEIEHHBIE BHUBI YCIYyT
(koMMyHanbHBIE  YCIyrw/  cOoToBasi  CBSI3b/
TeJIEBUICHNE/ HHTEPHET U JPYTUE YCIIyTH)

IMPEAJOIIVIAYEHHASA
IINIATEXKHAS KAPTOUYKA

IJIaTe)KHAs KapTOuKa, MPEAOCTABIIAIOILIAS
KnuneHnty BO3MOKHOCTb OCYIIECTBIISATh IJIATEXKU U
(wnM) mepeBoibl IEHET B Mpejenax CyMMBbI JEHET,
NpeIBapuTENbHO  BHeCeHHOW  Kimentom  u
YYUTBIBAEMOW HAa KOHCOJIMJIMPOBAHHOM CUETE
banka

NNPEAINNPUATHUE TOPI'OBJIX
N CEPBUCA (manee - IITC)

WH/IUBUTY aTbHBIH npeaIpUHIMATEb W
OPUINYCCKOC JIMIO, MPUHHUMAIOMICC IIJIATCIKHBIC
KapTOYKH banka/6anka-skBaiiepa TUTSt

OCYHICCTBJICHHUA OC3HAIMYHOrO IUIaTEXa IO
OINTIaTEC MOCTABJIICMbBIX UM TOBapOB /U yCiyr, B
TOM YHUCJIC UCPEC3 Certb HHTCPHCT
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INPEACTABUTEJIb
K/IMEHTA

JIMLO, MPU COBEPIICHUH ONEPALMU ACHCTBYIOLIEE
OT MMEHU W B MHTepecax uiau 3a cuer Kimenra,
MIOJTHOMOYUS KOTOPOT0 OCHOBAaHBI Ha
JIOBEPEHHOCTH, JOTOBOPE, aKT€ YIIOJIHOMOYEHHOTO
roCyJapCTBEHHOIO OpraHa WM OopraHa MECTHOIO
CaMOYIIPaBIICHUSA 51 HelictByromem
3aKOHO/IATENIbCTBE

MMPOBAHMJIEP SMS-YCJIYT

IOpUANYEcKOe JIUIO0, 3aKirouuBiiee ¢ baHkom
JOTOBOp Ha 1npenocrasieHue SMS-ycayr u
npenocraBuBiiee banky SMS- o3

MMPOBAMJIEP IVIATEXKEM

HOpUIUYCCKOC JIMIO, 3aKIHOYHMBHICC C bankom
AOTrOBOpP Ha OKa3aHHC YCJIYyr' U INpCAOCTaBUBIICC
EaHKy KOMILJICKC IMPpOrpaMMHO-TCXHUYCCKHUX
CpeacTB, IMO3BOJISIONIHI [IPpUHHUMATDH u
O6pa6aTLIBaTL miarexxu or KimeHnra B MOJIb3Yy
MOCTaBIIMKOB YCIyI, C KOTOPbBIMH Yy JaHHOI'O
OpUIUYCCKOIro JiMia HMCHOTCA  OOIOBOPHBIC
OTHOIICHUA

MPOLIEAYPA
BE30MACHOCTH

KOMIUIEKC OpraHU3allMOHHBIX MEP U IPOrpPaMMHO-
TEXHUYECKUX CpPEACTB 3allUThl HMH(OpPMAIHH,
MpeHa3HauYeHHBIX A uaeHTuukanun Knuenra
IIPU  COCTAaBJICHMM, INepeJadye M IOIyYCHHUU
IEKTPOHHBIX COOOIIECHUH C LI€TbI0 YCTaHOBICHHUS
€ro 1IpaBa Ha IOJy4eHHE  OJIEKTPOHHBIX
OAHKOBCKHUX yCIIyT U OOHapy>KEHUs OIINOOK U/UITN
U3MEHEHHH B COJIEP)KAHMM IE€PEaBaeMbIX U
MI0JIy4aeMBbIX AJIEKTPOHHBIX COOOIIECHUM

MPOLIECCUHI'OBBIN LIEHTP
(I11)

MIPOrpPaMMHO-TEXHUYECKHM KOMILJIEKC,
obecnieunBaromuii c6op, 006paboTKy M mnepenady
nHpopmanuu, GopMuUpyeMoil pU OCYIIECTBICHUH
IlaTekel ¢ UCIOJb30BAaHUEM  IIIATEIKHBIX
KapToueK, a TakKe BBINOJHIIONIUNA  UHbIE
(GyHKIMH, TpeayCMOTPEHHBIE JIOTOBOpaMU C
yuactHrukamu MIIC

MMYHKT BBIJIAUH
HAJIMYHBIX (nanee - [IBH)

¢dunuan/otnenenue banka/6anka-3kBaiiepa (kacca)
JUIL COBEpILEHUS Olepaluil 1Mo HpueMy u/uim
BbIJA4Y€ HAJIMYHBIX JCHET I10 MJIaTEKHON KapTO4YKeE
C HcIoib30BaHMeM IutacTuka (uepes POS-
TEpMHHAJ)/0€3 UCTI0Ib30BaHMSI MJIACTHKA

PABOUYUI JEHDb nepuoj Bpemenu ¢ 09:00 no 18:00 yacoB MmecTHOTO
BpeMeHH pabodero JOHS WIM WHOE BpeMs,
onpeaeneHHoe bankom

PEKBU3UTHI KAPTOYKHA uHboOpMalMs, CoOJepXKallascs Ha IUIATe)KHOU

KapTo4Ke u (nn) XpaHsasics B
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MH(POPMAIIMOHHOM cucreMe OMHUTEHTA,
BKJIFOYAIOLIas HOMED, CPOK JeicTBYS,
HaVMEHOBAaHUE Cucremsl IIJIATEKHBIX
KapTO4YeK/MHOE,  IO3BOJIAIONIA]  YCTaHOBMTH
IIPUHAJUIC)KHOCTh  IUIATE)KHOM — KApTOYKH €€

Hepxaremto Kaprouku wu (wiam) OMUTEHTY |
Cucreme miaTeXHbIX KapTOUeK

PUCKH JEI'AJIM3ALIUMN | pucku IIPEAHAMEPEHHOTO WU

(OTMBIBAHUSA) JOdOXOJOB, | HenpenHaMepeHHOTO  BOBJICYCHHS  OaHKa B

INOJIYYEHHBIX IIPOLIECChl Jieraau3aluuu (OTMbIBaHUS) J10XOMAOB,

HNPECTYIIHBIM IIYTEM, | nony4eHHBIX MPECTYITHBIM MyTEM,

OUHAHCHUPOBAHMUSA (buHaHCHPOBaHUS TEppOpHU3Ma U (PUHAHCHPOBAHUS

TEPPOPU3MA N | pacupoctpanenus OpYKHUs MacCOBOTO

OUHAHCUPOBAHUSA YHUYTOKEHUS 158101 150549 3] MPECTYITHYIO

PACITIPOCTPAHEHUSA NEATEIbHOCTD

OPYXUA MACCOBOI'O

YHUYTOXEHUA (JAJIEE -

PUCKH OJ/PT)

PK Pecniy6mka Kazaxcran

PBIHOYHBIA KYPC OBMEHA | kypc TeHre K MHOCTPAHHOU BAJIIOTE,

BAJIIOTBI ONPEACIICHHBIN B  IOPSAKE, YCTAHOBJICHHOM
HamuonaneueiM  bankom  PK coBmecTtHO C

YIIOJITHOMOYECHHBIM TOCYJapCTBCHHBIM OPTaHOM,
OCYIICCTBIISIONIAM PETYJIHPOBAHHE JCATSILHOCTH
B cdepe Oyxranrepckoro ydyera M (UHAHCOBOU
OTYETHOCTHU

CAHKIIMOHUPOBAHHBIN
IVIATEX

TUTaTeX, OCYIIECTBICHHBIH C HCIIOIB30BAaHHEM
Kaptoukwu, sBisieTcs CaHKIIMOHHUPOBAHHBIM, €CIIH
BO BpEMs OCYHICCTBIICHHA IIJIATCIKA KapTO‘-IKa HE
Obu1a 6JIOKMpOBaHa DMUTEHTOM, HE UCTEK CPOK €€
nevictBus, u KapTouka Obla MCMOIB30BaHA IS
ocyllecTBIeHHs IulaTexka ee [lepxkarenem B
COOTBETCTBUH C BHYTPCHHUMU mpaBujIaMun
cucrembl Kaprouek, B KOTOpO#l ocyIecTBiIeH
TUTaTeX

CBEPETI'ATEJIBHBIA CYET

OaHKOBCKMH  cYeT, OTKpbIBaeMblii  bankom
Knuenty Ha ocHoBanuu /loroBopa GaHKOBCKOI'O
BKkiaga (3asBieHuss 00 OTKpPHITUM BKJIaja) U
OOmmx ycloBMM [ COBEpIIEHUS IpUeMa
Jleno3uTta, HaYMCIIEHUsI BOSHATPAKICHUS M0 HEMY
U OKa3aHMd baHKOM yciyr, IpenycCMOTPEHHBIX
JericTBytommm 3aKOHOJIaTEIbCTBOM u
BrytpenHnMmu nokymenramu banka

CECCUus

IIEpHOJ] BPEMEHM, B TeueHue Kortoporo KimeHt
HEIMpPEePHIBHO MOJIb3YyeTCs ANEKTPOHHBIMU
O6ankoBckumu ycnyramu B Cucreme JIBO. B
TeueHne oaHOM ceccun KimeHT BmpaBe moiydaTh
HEOTPaHUUYEHHOE  KOJMYECTBO  DJIEKTPOHHBIX
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0aHKOBCKUX ycnyr. B ciyuae Taiimayta ceccuu
MOBTOPHBIN BXOJI B Cucremy AbO
OCYIIECTBIISICTCS IMyTeM MOBTOpHOro Habopa
JIOTUHA U MapoJis

CEN®OBBIN JENTO3UTAPUN

CIeMaIbHO OOOPYZOBAaHHOE MOMEIICHHE C
ceiipoBeiMu stueiikamu (ceiipamu), Kaxkablil u3
KOTOPBIX HMMEET CBOW HMHIMBHIYAJIbHBII HOMED.
CeiidoBblii neno3utapuii MOKET OBITH OCHAIEH

MEXAHUYECKUM, JJIEKTPOHHO-MEXAHUYECKUM,
ABTOMAaTU3UPOBAHHBIM 3aMKOM c
aBTOMATU3MPOBAaHHOW CHUCTEMOM  JIOCTyNa K
ceiipoBbIM  sSUEHKaM,  MPENOCTaBISIEMBIH  C

HCIIOJIBb30BaHUECM HHGHTH@HK&HHOHHOIZ KapThbl

CEU®OBBIE
/[YCIOYTH

ONEPALIUU

yCIIyTH, IpefocTaBiisieMble baHKOM 1O XpaHEHU!o
LlenHocTel, LIEHHBIX OyMar, BBINYIICHHBIX B
JOKyMeHTapHol popme, u tokymeHToB KiineHTos,
BKJTIOYAst CAa4Yy B apeH1y ceH(OBBIX STUEEK

CEH®OBAS TYEUKA (CEV®)

sueiika Cel(oBOro neno3urapus, BCTPOCHHas B
JETNO3UTHYIO KOJIOHKY, ClaBaeMas B apeHAay
bankom Knuenty misa xpanenus Llennocreit

CETb UHTEPHET KOMMYHUKAIIMOHHAs CETh U BCEMHUpPHAsl CHUCTEMA
O0OBbETMHEHHBIX  KOMIBIOTEPHBIX  ceTed  Juis
XpaHeHus U nepeaavu HHPopMaun

CUCTEMA nporpaMMHoe oOecrniedyeHue, goctynHoe Kimenty

JAUCTAHIUOHHOI'O yepe3 MoOWIbHOE MPHIOKEHHE, YCTaHOBIECHHOE

BAHKOBCKOI'O Ha MOOWJILHOM YCTPOWCTBE, U IO3BOJISIOIICE

OBCOYXUBAHUSA MOJIb30BaTbci MOOWIBHBIM TPUTIOKEHUEM ISt

OUSNYECKUX JIMI (nanee — | monydeHUs: DISKTPOHHBIX OAHKOBCKUX YCIYT

CHUCTEMA J1B0O)

CUCTEMA IVIATEKHBIX | cOBOKYyITHOCTh IIPOrPaMMHO-TEXHHYECKHUX

KAPTOYEK CPEICTB, JOKYMEHTAlMM W OPraHU3alMOHHO-

TEXHUYECKUX MEPOINpPUATHH, 00ecrednBaronx
OCYIIECTBIICHHE IUIaTekel W (WIM) MepeBOIOB
JICHET C MCTIO0Ib30BaHUeM IIaTekHbIX KapTouek

CPEJACTBO 3JIEKTPOHHOI'O
HJIATEXA (nanee — CJIII)

cpenctBo noctyna Kmmenta (Bmagensiia COII) k
MOKYIIKE MPEAOIJIAYeHHBIX IJIATEXHBIX KapTOUeK
y baHka, 1 MHUIIMMPOBAHUIO TOCTYIHBIX ONEpaIUil
no OaHKOBCKOMY TPOJYKTY 3a CYET CpEJICTB
Knuenta Ha bBpokepckoM cuere, OTKpPBITOM Yy
opokepa. COII Briyckaercs B unpoBoii hopme u
B GopMe (pu3MUECKOro IIaCTUKA, MPEIOCTABISICT
Kinenty BO3MOXKHOCTH OCYIIECTBISATH IJIATEXKU
W/WIM IEPEeBOBI IEHET B MpeJieax CyMMbl JIEHET,
HaxozsLercs Ha bpokepckoM cuere U B Ipeaenax
MPUOOPETEHHBIX MPEIOIIAYEHHBIX —IJIATEKHBIX
KapTo4eK
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https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%9C%D0%B8%D1%80_(%D0%97%D0%B5%D0%BC%D0%BB%D1%8F)
https://ru.wikipedia.org/wiki/%D0%A1%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A5%D1%80%D0%B0%D0%BD%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D0%B5%D0%B4%D0%B0%D1%87%D0%B0_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F

CTOII-JIUCT

CITMCOK Kaprouek, 3anpenIeHHbIX K
KCMOJIb30BAHUIO U NOMJICKAIUX U3BATUIO IIPH UX
MPEAbSIBICHUU K 00CITy)KMBaHUIO, (POPMUPYEMBIIA
MIIC Ha OCHOBaHHMHM NHCHMEHHBIX OOpaIICHUIA
OMUTEHTOB

CTOPOHA/CTOPOHBI

bank w/mim KiaueHThl, moanucaBinbe 3asBIICHUE
Ha  OTKPBITHE CUCTa/UHBIC 3asBJICHUS  HA
noyuyeHue mnpoAykToB/yciyr banka wu  ero
HEOTHhEMIIEMEIC YacTH, MPEeAyCMOTPEHHBIE
BayTtpenHumu nokymeHTamu baHka B CBSI3H C
OTKPBITUEM, BEJIECHHUEM, 3aKPBITUEM CYETOB,
OCYIIECTBIICHUEM  IUIaTeXe ©  TMEepeBOJOB,
MPUHATAEM  HA  PETUCTPAIMI0  BaIOTHBIX
JIOTOBOPOB, MPEA0CTaBICHUEM KIIUEHTY
OAHKOBCKHUX MPOJIyKTOB/ YCIIyT

CIIEIIUAJIbHBIA CYET

CHeIUATBHBIN TEKYIIHH cueT (PU3UIECKOTO JIUIA —
pesunenta PK, otkpeiThiii B banke, oTaenbHO st
3aUUCIIEHHUs  JIGHEr,  BBIIUIAYMBAEMbIX  OT
CJIEYIOIINUX OTIIPaBUTEINEH JICHET:
1) mocoOui, COIMAIIBHBIX BBHITLJIAT,
BBITNIAYMBAEMBIX U3 TOCYJaPCTBEHHOTO OI0KeTa
u (um) 'ocygapcTBeHHOr0 (hOHAA COLUATBHOIO
CTpaxOBaHUS,
2)  TIEHCHH, BBITJIAYMBAEMBIX u3
rOCyJIapCTBEHHOTO OrokeTa U (WiIH) €JUHOTO
HAKOIUTEJIbHOTO MEHCUOHHOTO (OHIa, W (WJIH)
JOOPOBOJIBHOIO HAKOMUTEIBHOI'O MEHCHOHHOTO
donma;
3) MarepuambHOU MOMOIIH, B COOTBETCTBUU C
noAnyHkToM 1) myHkra 4 crarbu 112
ConmanbHoro koaekca Pecniyonuku Kazaxcran;
4) anuMeHTOB (ACHeT, MpeaHa3HAYeHHBIX Ha
coJiepyKaHue HECOBEPIICHHOJIETHUX u
HETPYAOCIOCOOHBIX COBEPILIEHHOJIETHUX JETEH);
5) eIUHOBpPEMEHHBIX MEHCHOHHBIX BBHIILIAT W3
€IMHOT0 HAKOTIUTEIBHOIO IEHCUOHHOTO (hOH/Ia B
HENSIX YIAYYIICHUS YKUITUIIHBIX YCIOBUHM U (WJITH)
OILJIAThI JICUEHUSI:
6) 1eJeBBIX AaKTHUBOB, BBILIAT  LEIEBBIX
HAaKOIUIGHHH W3 €IUHOr0 HAKOMUTEIbHOIO
MEHCUOHHOTO (OHAAa B MLENAX YIy4IIeHUs
KUTUIIHBIX YCIOBHUI u(mm) OIUIATHI
o0Opa3oBaHUs

CUET

Tekymuid (B T. 4. Cuer IUIaTeKHOMW KapTOUKH)
u/unmm  coeperaTeNibHBIA  CYET, OTKPBHIBACMBIN
bankom KinumenTy Ha ocHoBaHuM 3asiBIECHHUS, €r0O
HEOThEMJIEMBIX dYacTel u Hacroammx OOmmx
yCIOBMM Ui OokasaHus  baHkom  ycuyr,
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MPEyCMOTPEHHBIX
3aKOHO/IATEJIbCTBOM
JoKymMeHTaMu baHka

JelicTByromumm

u BuyTtpennumu

CUET IUIATEXKHOM

KAPTOYKHA

TEKyIIMH cueT B 1000 BaloTe, CpPEACTBOM
JocTyna K KOTOPOMY SIBIISIETCA  IIIATE)KHas
KapTo4ka, OTKpbIBacMbld bankom KimeHTy Ha
OCHOBAaHMM 3asBJIICHHS HAa OTKPBITUE CYETA,
MPEeAyCMOTPEHHOTO [elicTByromumm
3aKOHOJATENbCTBOM,  Hacrosimumu  OOummu
yCIIOBHUSIMU U BHyTpeHHUMU fOKyMeHTamu baHnka

TAPUDDbI

tapudsl  banka,  ompenensmue  pasmep
BO3HArpaKJeHUs 1 Komuccuil banka, B3umaembie
3a JI00BIe OKa3bIBaeMble OAHKOBCKHE YCIYTH WU
olepalyy, JACHCTBYIOIINE HAa MOMEHT OKa3aHUs
bankom yciayrm wWiuM TpOBENEHHUS OINEpaluu B
TEUEHHUE CpoKa JeHCTBHs 3asBICHUS HAa OTKPHITHE
cuera/ HHBIX 3asiBieHu /IOTOBOPOB,
NPUCOETUHSIOIUXCS K HacrosmuMm — OOmum
YCIIOBHSAM

TAUMAYT CECCUHA

Mepuoa BPEMEHHU, IO HMCTCYCHHH KOTOPOro B
ciyyae HeBbIMoJHeHUs KimeHToM Kakux-mmbo
neiicteuii B Cucreme JIbO ocymectsisercs
ABTOMATHUYECKOE 3aBEPUICHUE CeCcCHUM. TanmayT
CECCUU COCTaBISIET MO YMOJYAHUIO 5 MHUHYT U
MOXET HacTpauBaThCsi KimeHTOM B MHTEpBaJIe OT
1 1o 10 MmunyT

TEKYIIUU CYET

O0aHKOBCKUH cueT B Jr000H BasltoTe, OTKPBITHIN
bankom KnmeHnty Ha ocHoBaHUM 3asiBI€HUS Ha
OTKpBITHE cyeTa M HacTosmux OOIuX yCIOBHH,
SIBJIFOIIMXCS] HEOTHEMIJIEMOM 4acThi0 OAHKOBCKOTO
cueTa, pEryjIMpyrooumii mpaBa M 00f3aHHOCTH
banka un KnuenTa B CBSI3UM ¢ OTKPBITHEM, BEIEHUEM
u 3akpeiTieM Cueta/Cuera mnatexxHon Kaproukw,
MIPOBEACHUEM ONIEPALINI IO HEMY, OKa3aHMS yCIIYT,
IPEeNYCMOTPEHHBIX JelicTByromumm
3aKOHOAATENBCTBOM M Hactosmumu  OOmmMu
YCIIOBUSIMU

TEXHUYECKUM
(HEPA3PEIIEHHBII)
OBEPJIPA®T (nanee
OBEP/IPA®T)

MIPEBBILIEHUE CYMMBI pPacXOJHOW OIEpaluy, a
MMEHHO — 3TO CyMMa JeHEer, H3pacxOjOBaHHAas
CBEpX OcTaTKa COOCTBEHHBbIX JeHer KnmeHra Ha
Cuere mIaTeXHOW KapTOUYKH, a TaKXkKe CBEPX
CYMMBI KpeauTHOro ymmuta. OBepapadt Moxer
o0Opa3oBaTbCsl MpU KypcOBOHl pa3HHIE TPHU
olepalusax ¢ KOHBEpTALUEH, IPU pasHULIE MEXKIY
CyMMOW aBTOpU3AIlMd W CyMMOH (hHHAHCOBOTO
noarsepxkaeHus no KaprouHoil omepanuu, npu
omepanusx 03 MpeaBapuUTEIbHOW  OHJIANH-
aBTOpU3allMd B KapTroyHou cucreme banka,
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onepanusx, MPEICTaBICHHBIX OaHKaMU-
JKBaliepaMM  C  ONO3JaHWEeM II0  CpPOKaM
MpEACTaBICHUS, YCTAHOBJIEHHBIM  MPaBHIAMU
MIIC, ommOG0oYHOM/TBOWHOM CHUCAHUU CYMM CO
Cuera  TUIATEXXKHOM  KapTOUYKH,  ONEpalUsIX
MPOBEACHHBIX B PE3yJIbTaTe TEXHUYECKOTO cOOs B
Cucreme JIbO, u npouee

TEXHOJIOI'UA 3D SECURE

TexHonorusi,  paspaborannas ~ MIIC s
obecrnieueHus MOBBILICHHON Oe3omacHoCTH
MIPOBEJICHUS OTIEPAIIUii 110 TUTATEKHBIM KAPTOUKAM
B Cetu untepHer. Ctanaapt 6e3onacHocta MIIC
MASTERCARD Worldwide, momnep:xuBaromuii
texHonoruto 3D Secure, uMeeT HaMMEHOBaHUE
«MASTERCARD SecureCode», CTaHIapT
oe3zonacHoct  MIIC Visa, noanep)kuBaromui
texnosoruto 3D Secure — «Verified by Visa»

TOKEH

ndpoBoe MpejicTaBIeHNe peKBU3UTOB KapTouku,
KoTopoe  ¢opMuUpyeTcss U XpaHUTCS B
3amu(ppPOBAHHOM BHJE€ B CHEIHATHU3UPOBAHHOM
3alUIIeHHON 00JacTH Ha MOOMIIBHOM yCTPOMCTBE,
Ha KOTOPOM OBUI  OCYIIECTBICH  IPOIECC
TOKEHH3AIUU.

TOKEHU3ALIUA

Iporecc 3aMeHbI KOH(UAEHIINATBHBIX PEKBU3UTOB
Kaproukn Ha CHelUaIbHBIN uuppoBoi
9KBUBaJIEHT (TokeH). IIpomsBoautcss  yepes
TIOATBEPKICHUE Hepxarenem KapTtouku
IIOCPEACTBOM BBOJa ojxHopaszoBoro OTP-mapouss,
ornpasiieHHOro  bankoM Ha  HOMeEp  ero
MOOMJIBHOTO TenedoHa, 3aperMcCTpUpPOBAHHOIO B
cucreme banka.

YBEJAOMJIEHUE

cooOmienusi CTOpPOH, yBEIOMIICHHUSI, TOKYMEHTHI,
KOpDpeCMOHJIEHIIUST ¥ HWHasg  uHdOpMaus,
HarpaBJieHHbIE CIIOCO0aMH, TPETyCMOTPEHHBIMH
HACTOSIIIIUMU OO6mmmMu YCIIOBUSIMH,
JIelCTBYIOIIMM 3aKOHOJIATENbCTBOM, 3asiBICHUEM
Ha OTKPBITHE CcUeTa, BHYyTpEeHHUMHU TOKYMEHTAMH
banka

YKA3ZAHUE

pacrnopsbkeHHe HWHHUIMaTopa Iulatexa W (W)
nepeBosa jeHer baHky 00 OCylIecTBICHUU
miarexka u (WIKM) TMepeBoja JIeHEer, KOTOpoe
BbIpa)kaeTcsi B hopMe mopyyeHus, TpeOOBaHUS WU
B Buje cornacuss KiMeHTa mpu MCIOIb30BaHUU
CpeACTBa AJIEKTPOHHOTO IUIATEXa WIM CHUCTEMBI
yIAJIEHHOr0 JOCTyIa

YINOJHOMOYEHHOE JIMIIO

JUIO, JOJDKHBIM  00pa3oM  YIIOJIHOMOYEHHOE
Kinnenrom WA JlelcTByrommum
3aKOHO/IATEIbCTBOM Ha OTKPBITHE M COBEPILCHHE
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1o Cuerty KimenTa OIepaLtii, HE
MPOTHUBOPEYALITUAX HelicTBytomemy
3aKOHOJATEIbCTBY

YIIOJIHOMOUYEHHBIN
OPI'AH

YIIOJIJHOMOYEHHBIH TOCYyIapCTBEeHHbIM opraH PK,
OCYIIECTBIS IO I B npeaenax CBOEN
KOMIIETCHIIMM PETYJIMPOBAaHWE W HAI30p Haj
OKa3aHueM OaHKaMU CBOUX YCITyT

YYACTHHK CUCTEMbI
IIVIATEXKHBIX KAPTOYEK

¢bu3nuecKkoe WM IOPUINYECKOE JHUI0, KOTOPOE B
COOTBETCTBUH C COOTBETCTBYIOIINM 3aKJIIOYECHHBIM
JIOTOBOPOM OCYIIECTBIISIET epeaady, o0paboTKy 1
(WM) WCIIOJIHEHUE IUIATEKHOTO  JIOKYMEHTA,
COCTaBJICHHOI'O MPHU OCYIIECTBICHUU IUIATEeXKEH U
(w1M) TEepeBOIOB JIEHET C HCIOJIb30BAaHUEM
marexxHod Kaprouku omnpeneneHHot CucTeMbl
maTexHbeIx Kaprouek

HEHHOCTH

HaJu4HbIC JCHBIM, JAPAarollCHHbIE METAUIBl H
KAMHHM, IOBEJIIMPHBIE YKpALEHUS, IPEIMETHI
aHTHKBapuarTa, LIEHHble OyMaru, a TaKKe HHbIE
LIEHHOCTA ¥ JIOKYMEHTBI, KpPOME 3aIlPEIECHHBIX K
XPaHEHHIO  Belled  COrIacHo  TpeOOBAHUIO
JIeNCTBYIOIIEro 3aKOHOAATENIbCTBA U BHYTpEeHHUX
JNOKyMEHTOB baHka

HUPPOBASA KAPTOUYKA

BHJl IUIATEKHOM KAapTOUYKH, BBITYCKAEMOH B
JUCTAaHIIMOHHOM pexxnMe IIOCPEACTBOM
yAaJeHHBIX KaHaJloB 00ciyxuBaHus/CucTeMbl
JAbO, nmnpenHa3Hau€HHOW A COBEPIUEHUS
Kaprounsix omepanuii B OHJIaH pexume (depes
Cetb uHTepHeT) 0e3 NMpUMEHEHUs (U3NYECKOTO
HocuTenss  (myTeM — Mepefayd  PEeKBU3HUTOB
Kaptouku)/KapTounsix oleparuii c
HCIOJIb30BaHUEM TOKEHa (BO3MOXHOCTh
NpoBelECHUsT  omepanuii  6e3  MCHOJIb30BAHUSA
nanHbix Kaproukm)

JJIEKTPOHHBIE
BAHKOBCKHE YCJIIYI'N

YCIIyTH, CBSI3aHHbIE C mModydeHueMm KiueHtom/
J0CTyTa K CBOeMY (-UM) OaHKOBCKOMY (-UM) CUETY
(-am) 11 mosty4eHust UHGOpMaLUK O CyMME JICHET
Ha OaHKOBCKOM (-MX) cyere (-ax), oIeparusx,
MIPOBEICHHBIX 110 0AHKOBCKOMY (-UM) cUeTy (- am),
OCYIIECTBIEHUEM IUIaTEKEH U IEPEBOAOB JECHET
W/WIM OCYIIECTBIIEHUEM MHBIX BUIOB OAHKOBCKHUX
onepauuii, IpeaoCTaBIsIeMbIX baHKOM MO JIMHUAM
TEJIEeKOMMYHUKALUA WM WHBIE BHIbI CBS3H.
ONEeKTPOHHBIE OaHKOBCKHE yCIIyTH
MO/IPa3EIIAIOTCS Ha nH(OPMALIMOHHO-
OAHKOBCKHE W DJICKTPOHHBIE IUIATEKHBIE YCIIYTH,
CBSI3aHHBIC C TIPOBEJACHHEM IUIATeXKeH W (WiH)
NEPEeBOJIOB  JIeHer, OOMEHHBIX omepauui ¢
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WHOCTPAHHOW  BAJIOTOM €  HUCIOJb30BAHUEM
0AHKOBCKOTO CuUeTa U OCYIIECTBICHHEM HHBIX
BHUJIOB 0AHKOBCKHX OIEpAIlHii, HE OTHOCSAIIUXCS K
MH(OPMALIMOHHO-0aHKOBCKUM YCIIyTaMm.

IJIEKTPOHHASI LHIU®POBASI
HOANHUCH (nanee — L)

Ha0Op DJEKTPOHHBIX LU(QPOBBIX CHUMBOJIOB,
CO3JIaHHBIN CPENCTBAMH AJIEKTPOHHOU IH(PPOBOI
MOANIMCH W NOATBEPXKIAIOUIMM TOCTOBEPHOCTH
QJICKTPOHHOI'O JOKYMCHTA, €0 IPUHAJICKHOCTh U
HEU3MEHHOCTb COZCP KAHUS

OMUTEHT

0aHK, OCYIIECTBJSIONINI BBIMYCK IJIATEKHBIX
KapToueK, B TOM yucie bank

CVV/CVC-KOJ

(AGOpeBraTypa aHIJIMICKOTO  CIIOBOCOYCTAHUS
Card Verification Value / Card Verification Code)
UICHTH(PUKAITMOHHBIN TpEX3HAYHBII KO/,
MIpeIHa3HAuYEHHBIH TUTST UACHTUPUKAITIH
Hepxarenss Kaprouku mnpu oruiate TOBApOB H
yciyr B CeTu HHTEpHET

CASHBACK

ycayra  banka, coriacHo  kotopoi — baHk
ocymecTBiseT KimeHnTy Bo3Bpar 4acTu CyMMBI OT
Oe3HAIMYHOrOo  IUIaTeXa (32  MCKIIOYEHHEM
miarexxed, yka3aHHbIXx B nyHkte  15.107
Hactosmux OOIUX YyCIOBHM) MO IUIATEKHOU
KapTO4Ke B MpeJenax pa3Mepa U Ha YCIOBHSX,
YCTaHABIMBAaEMbIX baHKOM M OTpaXXCHHBIX B
Tapudax banka Ha caiite https://freedombank.kz/

FATCA

Sakon CIIA «O HaJIOrOBOM COOTBETCTBUU
WHOCTPAHHBIX CUETOB» B MHOCTPAHHBIX

¢uHaHCOBBIX YyupexaeHusx" (anria. — Foreign
Account Tax Compliance Act), peanusyemsiii B PK
OCPEJICTBOM COTJIANICHUS MEXTY

IIpaButensctBamu PK u Coenunennbix IlTaTtoB
AMEpHKH O COBEPIIEHCTBOBAHUM MEKTyHAPOIHOM
HAaJIOTOBOM NUCLUIUIMHBI

OTP-ITAPOJIb

OJIHOPA30BbIN (emMHOBPEMEHHBIIA) KO —

YHUKQJIbHAS IOCJIEI0BATEIBHOCTh JJEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3aBaeMasi IPOrpaMMHO-
TEXHUYECKMMH CPEJICTBAMMU 110 3anpocy Knuenra n
IpeHa3HAYEHHAs JUIS 0JIHOPa30BOI0
WCIIONB30BAHNUS TIPU IPEAOCTABICHUH J0CTyla
KIIMEHTY K DJIEKTPOHHBIM OAaHKOBCKHM yCIyram

POS-TEPMHUHAJI

(abOpeBuaTypa aHTIMICKOTO  CIOBOCOYCTAHUS
Point of Sale) »saexkTpoHHOE YCTPOWCTBO,
MPUMEHSIEMOe ISl OCYIIECTBIICHUSI O€3HATMYHBIX
marexeint ¢ momonpto Kaprouek B IITC u Bergaun
HannyHbiX B [IBH
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PUSH - YBEJOMJIEHUE YBEIOMIICHHUE, [IpEHA3HAYEHHOE JUTS
OJITHOPa30BOT0 HCIIOJIb30BAHNUSA pu
IIPEAOCTaBICHUH Kimenry AJIIEKTPOHHBIX
OaHKOBCKUX/IJIATEXKHBIX U MPOUYMX SJIEKTPOHHBIX
yciyr B MoOOWIBHOM NPWIOKEHHUH, a TaKKe
crnocob pacnpocTpaHeHus UHpOopMaLuy,
HampaslsieMbli ~ baHkOM  Ha  JOBEPEHHOE
ycTpoiicTBo KineHTa yepe3 MHTEpHET CBsA3b, B TOM
yucie ucnonbdyercs g ornpaBku OTP-maposns,
MH(GOPMALIMOHHBIX ¥ PEKIAMHBIX COOOILEHUI

SMS-UH®OPMHUPOBAHUE yciyra, CBsi3aHHasl C IpeaocTaBiieHHeM baHkom
Knuenty nnpopmanmm o KapTounsix onepamnusx,
O TIPOBEJEHHBIX IUIATE)KaX M MEepeBOjax ACHEr U
WHOW uWHpOpMAMK IyTeM OTHpaBKH SMS-
cooOuieHnit Ha 3aperucTpUpOBAHHBIM  HOMEp
MOOMIBHOTO  TeneoHa ©O€3  OCYIIECTBICHUS
KnueHtom oOTAEIbHOrO 3ampoca Ha OCHOBaHHUHU
noanucasHoro  KnmeHtom — 3asBieHus ~— Ha
NOJKIII0YeHue yciryru SMS-nHpopMupoBaHus Mo
dopwme, OTIpeIeTICHHOM BryTpeHHUMHI
JOKyMeHTamMu banka, ¥ [oroBopa uiaM Ha
OCHOBAHMHU YCTHOTO corjiacusi mo TenedoHy Ha
NOJIKIIIOYeHHe K ycayre SMS-uHbopMupoBaHus
IIpH BXoAseM/ucxosmemM 3Bouke Knnenrty

SMS-COOBILIEHUE KOPOTKOE€ TEKCTOBOE COOOIIEHUE YCTAHOBIEHHOTO
¢dopmara,  nepemaBaemoe  bankom  uepe3
npoBaiizepa SMS-ycnyr Knuenty Ha
3aperuCTpUPOBAHHBIN Tene(OHHBIN HOMEp

SMS-IIIJIIO3 KOMILUIEKC IIPOrPaMMHO-TEXHUYECKUX CPEICTB,
oOecnieunBaromUi 0OMeH uHGpoOpMaluen Mexay
bankoMm u mposaiinepoMm SMS-yciyr, a Taxxke
no3BoysiroIMi  bawky — ormpaBisate  SMS-
cooOmIeHnsT Ha 3aperucTpUpOBaHHBIH  HOMEp
MoOmIBHOTO TenedoHa B cetn Oneparopa COTOBOM
CBSI3U

PA3JIEJI I OTKPBITHUE, BEAEHUE U 3AKPBITUE TEKYIIEI'O CHETA

CTATHA 4. OTKPBITHUE TEKYHIUX U CHEINUAJIBHBIX CYHETOB

§ 1 OTKPBITHUE, BEAEHUE TEKYIIEI'O CHETA

4.1. KimueHt mnpepocraBisieT baHKy 3amojiHeHHOE 3asBICHHE Ha OTKpPBITUE CuUeTa Ha

OymakHOM HocHTede 6o noanucsiBaeT B Cucreme JIBO cooTBeTcTBYyIOMIEE 3as1BICHNE
Ha OTKpeITHE cueta nocpeactBoMm OUIIL, nmubo mpu ucnons3oBanuu JlMHaMUYecKoM
UACHTU(DUKAIMY TIPU AUCTAHIMOHHOM OOCITY>)KHBaHUHM B PAMKaxX OTKPBITHS IIH(PPOBBIX
IIPOLYKTOB IIOCPENCTBOM BBOJIa OTHOPA30BOI0 €IMHOBPEMEHHOI'O KOZA, HAIIPABJISIEMOIO
Kmunenty SMS-coo6mennemM Ha HoMep MOOHIIBHOTO Tene(oHa, yKa3aHHbIN B 3asBICHUH
Ha OTKpBITHE cYeTa JUO0O0 ¢ UCIOIb30BAHUEM CPEICTB yJalleHHOro focryna B Cucreme
JIbO banka, KOTOpblE IOPUAMYECKH SKBHBAJIECHTHBI IIOJIYYEHHIO JIOKYMEHTOB Ha
OyMa)kHOM HOcHuTese, O(POPMIICHHBIX B COOTBETCTBUHU C TpeOoBaHUsIMHU J[eHCTBYIOIIETO
3aKOHOJATEIbCTBA.
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4.2. KnueHnt naet npaBo banky ucnosib30BaTh TOKYMEHTHI, C(DOPMUPOBAHHBIC U TMIEpEIaHHbBIE
UM B TMOPSAAKE M HA YCIOBHSX, yKa3aHHbIX B craThe 21 Hacrosmux OOmUX yCIOBUi,
HapaBHE C JOKYMEHTaMu/yKa3aHusMH Ha OyMmaxxaoM Hocutene. [Ipu stom KineHnt Hecer
MIOJTHYIO OTBETCTBEHHOCTh 3a COJIEPKAaHHUE TAKUX JOKYMEHTOB/YKa3aHUM, OTIPABICHHbBIX
B Cucreme JIbO banky mist ucrioaHeHusl.

4.3. bank TpUHUMAET pelIeHHe 00 OTKPBITUM MM OTKaze B OTKpbiTHH Cuera/Cuera
IJIaTEeKHOM KapTouku B TeueHue 10 (aecatu) pabodynx AHEH ¢ MOMEHTA MPE0CTaBICHUS
KimeHToM MOJTHOrO mMakeTa JOKYMEHTOB. YKa3aHHBIM CPOK MOXET OBITh IMPOJJICH
bankom 1o 45 (copoka mATH) KaJeHIApPHBIX THEW B ciydae, €clid B 3asBICHUM Ha
OTKPBITHE CYETA YKA3aHO, YTO HCTOYHMKOM (PMHAHCHPOBAHUS OTIEpaIHii, COBEpIIAEMbIX
o oTkpeiBaeMoMy Cuery/CueTy IIaTeKHOM KapTOUYKH, SBIISIOTCA 3a€MHBIE CPECTBA.
bank mMoxeT oTkazath KimeHTy B OTKPBITHH TaKOTO CU€Ta, HE YBEJOMHUB €ro 00 3TOM B
ClIyyae, eciid B TEUEHHE CPOKa, MPOIJICHHOIO B COOTBETCTBUU C HACTOAILLIUM ITYHKTOM,
bank He Bbian 3aeM KimeHTy myTeM 3ayuclieHus ACHET Ha TaKOW CYeT.

4.4. bank BrpaBe oTkazath Knmenty B oTkpbiTuu Cuerta/Cyera IUIaTeXKHOW KapTOYKU B
ciyvasix, mpenycMoTpeHHbIx B myHKTe 40.11 cratbu 40 HacTosmux OOUMX yCIOBUM U
nyHkTe 5 ctarbu 13 [IpaBun 06 001UX yCIOBUSAX MPOBEACHUS ONepaInii.

4.5. baHK HEe MPUHUMAET K UCTIOJIHEHUIO 3asiBICHNE/3asBICHIE HA OTKPBITHE CUETa:

1) conmepkaliue HeICHbIE YKa3aHUs;
2) He 3aroJHEHHbIE WIIH He oAnucaHHble KiimeHToM/ Y IOITHOMOYEHHBIM JIHIIOM;
3) He coaeprkalue CBEIACHHs, IpeaycMOTpeHHbIe J[eiicTBYIONIM 3aKOHOIATEIbCTBOM;
4) conmeprkalue HEKOPPEKTHYIO HH(POpMAIIHIO;
5) 3amoJHEeHHbIE KapaHaIIoM;
6) coaeprKaIue UCIIPaBICHUS;
7) copepkalMe yKa3aHHs O MpPOBEJIEHHM olepauuii, Hapymawommx JlefcTByromiee
3aKOHOAATEIbCTBO;
8) B MHBIX CilydYasx, MpeayCMOTpeHHbIX JIeHCTBYIOIIMM 3aKOHOJATENbCTBOM,
BryTtpennnmu nokymentamu banka.
B ykaszansbIx ciydasx bank Bo3Bpamjaer KimeHTy Takue 3asBieHus 6€3 MCIOJHEHHUS.
baHKk He HeceT OTBETCTBEHHOCTH 3a MOCIIEACTBH S, BOSHUKININE B CBSA3M ¢ 0TKa3oM baHka B
VCIIOJIHEHUM TaKUX YKAa3aHWUM.

4.6. Ilocne mnpoBepku MpeAcTaBieHHBIX KiHMEHTOM  JOKYMEHTOB W HIPUHATHUSA
MOJIOKUTEIBHOTO pelleHuss 00 OTKphITUHM, baHk oTkpbiBaer Cuer/CueT IIaTEXHOM
KapTOYKH, IPUCBAUBAET MHAUBUAYAIbHBIN UICHTU(DUKALMOHHBINA KOJ.

4.7. YcnoBust obcnmyxkuBanus Cuera/CueTra IUIaTEKHOM KapTOUYKH BCTYNMAlOT B CHUIY C
MOMEHTa OTKPBITHS TAaKOro cueTa M AEMCTBYIOT 0 €ro MpeKpalleHHs B MOPSAJIKE U
Clly4asx, yCTaHOBJIEHHBIX J[eHCTBYIONINM 3aKOHOJATEIbCTBOM.

4.8. bank 00s3yeTcss MPUHUMATH JIEHBI'H, MOCTYyMalMe B Mojib3y KiueHTa, BBIMOIHSAET
pacniopsbxenus Knuenra o mepeBoje (Bbinaue) KiueHTy WM TpeTbUM JIMIIAM CyMM
nener co Cuera/Cuera MmaTeKHOM KapTOUYKW, U OKasbpiBaeT KiMeHTy npyrue yciyr,
NpeayCMOTpeHHbIe JIeHCTBYIOIIMM 3aKOHOAATENbCTBOM M HacTOSIUMH  OO0mumu
VYcnoBusiMH, 3a HCKIIOYEHHEM cllydaeB, yka3aHHbIX B myHkTe 40.11 cratem 40
Hacrosmux OOmmx YcnoBuil m nmyHkre 5 crarbu 13 IlpaBunm 06 oOmuX YCIOBHUSX
MPOBEJICHUS ONIEpaIUi.

4.9. IlonnuceiBass  3asiBieHUe/3asgBICHHE Ha OTKpBITUE cYeTa, KIMEHT MOJIHOCTHIO
MPUHUMAET U COTJIalIaeTcs ¢ MojioskeHusAMU OOLIMX YCIOBHM, a TaKkKe MOJITBEPKIaET,
4TO BCe noyioskeHust OOmux ycinoBuil u 3asBieHus/3asaBIeHUs] HA OTKPBITHE CUETa B
ITOJIHOW Mepe COOTBETCTBYIOT MHTEPECAM U BOJIEU3bABICHHIO KineHTa.

4.10. KnueHt 00s3yercsi omjiauyuBaTh YCIyTH, OKa3biBaeéMble BaHKOM B MOpsIKe M Ha
YCIIOBUSIX, MPEAYCMOTPEHHBIX 3asiBJICHUEM Ha OTKPBITHE cyeTa, HacTosmuMu O0mumu
ycnoBusMu U Tapudamu.

4.11. bank BmpaBe IO CBOEMY YCMOTPEHHIO, 0€3 JIOTOJHUTEIHLHOTO COTJIACOBAHUS C
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4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

KnueHrom, BHOCUTH HM3MEHEHUS B IIepe4YE€Hb [JOKYMEHTOB, HEOOXOAMMBIX [UIs
OTKpbITUS/BeeHus/3akpeiTusi  Cuera/Cyera TIIIaTeXKHOH KAapTOYKH, BBIIyCKAa U
obciy:)xuBanus Kaprouku, B LemsiX cooTBeTCTBUA TpeOoBaHusAM JleiicTByroero
3aKOHOJATENbCTBA /WK BHyTpeHHHX NokyMeHTOB banka. B ciiyuae HeoOxoaumocTu
IIPEJOCTABIICHUS JIONOJHUTEIbHBIX JOKyMeHTOB KumeHT, nmpucoenusssice Kk OOmuM
YCIIOBUSIM, BBIpaXKaeT CBOE COIVIacCM€ U 00s3yeTcsl NMPEAOCTaBUTh UX B YKa3aHHBIN
baHKOM CPOK B COOTBETCTBHH C IIEPEYHEM, YKa3aHHBIM baHkoM.
B cnyuyae u3MeHeHUS NEpCOHANBHBIX ITAHHBIX W/WIKM WH(POpPMAaLWH, Kacaromehcs
BeAaeHus Cuera/Cuera maTeKHOW KapTOUKM (BKJIIOYas, HO HE OIPaHUYUBASCh,
M3MEHEHHE IOPUIMYECKOr0 CTaTyca KOMIIAHUHM, (aMHIUN JIHI, WMEIOUINX IPaBo
noanucu oT uMenu KimenTa u n1p.), KimueHT 00513aH B cpok He mo3aHee 2 (AByX) padouux
JHEW yBeAOMHUTH 00 3TOM BaHK ¢ nmpuitoskeHueM KO TOKYMEHTOB, ITOATBEPKAAIOIINX
TaKue U3MEHEHUs, U IIPEJOCTaBUTh OPUTHHAIBI IOKYMEHTOB I CBepKHU. JItoOble Takue
M3MEHEHHUS CTAHOBATCS JIEHCTBUTENIbHBIMU 1)1 baHka Tonbko nocie nosyueHus: bankom
YBEIOMIICHHSI U COOTBETCTBYIOIIMX MOATBEPKAAIOIINX JOKYMEHTOB.
Cuer/Cuer TIATE)KHOW KAapTOYKH, OTKpbIBaeMblii KimeHTy, ucmonb3yercst Uist
OCYILIECTBIICHUS IIpUEMaA, NIEPEBOAA, BblIauu JeHer KiMeHTy WM TpeTbUM JIMLAM I10
ykazaHnio  Kimenta ©W MHBIX  yCIyr, IPEAyCMOTpPEeHHBIX  JleMcTByromum
3aKOHOAATEIBCTBOM.
B coorBerctBuM ¢ JIeHCTBYIOIIMM 3aKOHOAATEIBCTBOM OCTaTKH JE€HEr Ha
Cuyerax/Cuerax IUIATEKHOM KapTOUYKU (PU3MUECKUX JIMIL SBISIOTCA  OOBEKTOM
00s13aTeTLHOTO TapaHTUPOBAHUS (CTPAXOBAHUS ) BKIIAJIOB (JICTIO3UTOB) B COOTBETCTBHUH C
3akoHoM PK «O06 06s13aTenbHOM rapaHTUPOBAHUU JETIO3UTOB, PA3MELICHHBIX B OaHKaX
Broporo ypoBHs Pecnybnuku Kazaxcran». KiumeHT mnoarBepKmaeT, dYTO OH
npouHpopmupoBad 00 yuyactun baHka B cucteme 0053aTeNbHOTO TapaHTHUPOBAHMS
JIETIO3UTOB, a TAK)KE€ O3HAKOMJIEH ¢ popMoii Y BeAOMIIEHUS KIMEeHTa-(U3UIECKOTr0 JIUIIA,
3aKJIFOYMBILETO JI0rOBOp 0aHKOBCKOTO cueTa U (M) JOroBOp OaHKOBCKOTO BKJIAJA, O
CPOKax M MOPSIIKE BBIILJIATH TAPAaHTUMHOTO BO3MEIIEHHUS, B TOM YUCIIE O IEPEUNCIICHUU
OpraHu3aiyen, OCYIIECTBIAIOLICH o00s3aTeNbHOE TrapaHTHPOBAHUE  JETIO3UTOB,
HEBOCTPEOOBAHHON CyMMbI BO3MEUICHUS HAa WHAMBHUAYaJIbHBIA MMEHCUOHHBIN CUET JUIs
yueTa 10OpOBOJIbHBIX MIEHCUOHHBIX B3HOCOB, OTKPBITBIN B MOPSJIKE, MPEAYCMOTPEHHOM
3akoHoAarenscTBOM PecnyOnmukn  KaszaxcrtaH o coumanbHOW — 3aluTe, KOTOpHIE
pasmelieHsl Ha opuiMaabHOM caiite banka o agpecy https:/freedombank.kz/, a Takke
CO CBHJETENbCTBOM baHKa-y4acTHHKa CHCTEMBbI O0053aTENbHOIO KOJJIEKTUBHOIO
rapaHTHPOBaHUS (CTPaXOBaHU) BKIAI0B (PU3UUECKUX JIHII.
KimeHt cormamaercss ¢ TeM, 4YTO BO3HAarpaXkJICHHE 3a IOJb30BaHHE baHKOM
JieHbram, pazmenieHHbIME Ha Cuere/CueTe miaTexxHON KapTOUKH, He HAYUCIAETCS U He
BbIIU1aunBaeTca KinueHry.
Bank npoBoaut o Cuety/Cuery 1uaTexHoi kapTouku KimenTa cinenyromuye BUabl
onepanuid:
1) mpuHsATHe/3aunCIIeHUe JeHeT B o3y Kimenra;
2) BoimonHeHWe pacnopsbkeHuid  KimeHTta 1o  mepeBony  JeHEr B MOPSIIIKE,
npeaycMoTpeHHOM OOIUME YCIOBUSIMY;
3) Bblaya HanM4HbBIX AeHer KimeHTy B mopsjke, mpeaycMOoTpeHHOM JleiicTByromum
3aKOHOJATeIbCTBOM, OOIMMU YCIOBUSAMH U BHYyTpeHHUME TokyMeHTaMu baHka;
4) UCTIOJIHEHUE PACTOPSDKEHUNM TPeThbUX JHI 00 wu3bsATHU JneHer KomeHTta 1o
OCHOBAHHUSIM, TPEeIyCMOTPEHHBIM JIeHCTBYIOIIMM 3aKOHOAATENbCTBOM — W/WIIN
HacTosmuMu OOIIUMHU YCITOBUSAMH.

[Tonnucas 3asBneHue/3asBIeHUE HA OTKPBITHE cueTa, KiueHt paet cornacue banky
Ha uHpopmupoBanue KineHTa o HOBBIM/M3MEHEHHBIM BUJJaM OaHKOBCKUX YCIYT U UX
YCIIOBUSAM, IYTEM OCYIIECTBICHHS BaHKOM pacChUIKH peKJIaMHO-MH(OPMAIIMOHHBIX
CcOOOlIEHNH B MOpsAIKE, NMPEAyCMOTPEHHOM HacTosmMMu OOIIMMH YCIOBUSAMH, HA
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4.18.

4.19.

4.20.

4.21.

HOMEpP MOOMJIBLHOTO TenedoHa, e-mail.

[MonmucaB 3asBicHue/3asBIeHUE Ha OTKphITHE cyeTra, KIMEHT Haer cBoe

6e3ycnoBHOoe M 0e30T3bIBHOE coriacue banky Ha cnucanue aeHer ¢ Tekyiero

cuera/Cuera MIATE)KHOM KAPTOUYKH, a TaKXKE C JIIOOBIX HWHBIX OAHKOBCKUX CYETOB

KnuenTa, oTkpbIThIX B baHke u/Win MHBIX OaHKaX, OpraHU3alUgX, OCYIIECTBIISIONINX

OTIeNbHBbIE BHbl OAHKOBCKHX Omepanuil myreM ne0eToBaHUS OaHKOBCKHX CYETOB

KrnuenTa uiu uHbBIM He 3ampenieHHbIM J[efiCTBYIOINUM 3aKOHOAATETLCTBOM CIIOCOOOM B

CIIy4asx:

1) ommbounoro 3auucnenuss bankom paeHer Ha Cuer/ Cuer IUIATEXKHOW KapTOUKH
Kimmenra;

2) monydyeHus OT OaHKa-OTIpaBUTENs yBenomiieHHs o HecaHKIMOHMPOBAHHOM
IJI1aTeke, MoaydeHHoM KimeHnTom;

3) 3aumucnenus nexer Ha Cuer/ CyeT miaTeKHOM KapTOYKW HA OCHOBAHUU MOJAJEIbHBIX
IUIATEKHBIX JTOKYMEHTOB IIPU HAJIMYUU [TOATBEPKIAIOLIUX TOIIEIKY TOKYMEHTOB U
Hanu4uu 3asBieHus, cornacus Knuenra;

4) HeWcHoJIHEHUsT WM  HEHaJuleXkallero HucrnosHeHus KimeHToM — eHEeXHbIX
o0si3arenscTB Mo Cuery/ CyeTy MIATEKHOM KAapTOUYKM WM O HHBIM CHEIKaM,
3aKJIFOYEHHBIM Mex 1y bankom u Knuenrowm;

5) morarmieHus 3a10JbKeHHOCTH o koMuccuu Knnenra cornacuo Tapudam;

6) BosHukHOBeHUs OBepapadra mo Cuery/Cuery IIATSIKHON KapTOUKH;

7) cnucaHus/Bo3BpaTa/yaep>KaHUsl HAYUCICHHOM/BhIIaueHHoi cymmbl Cashback B
Cllydae MOJHOW WMJIM YaCTHYHOW OTMEHBI/BO3Bpara KapTouHoii omepammu (Bo3Bpar
npuobperenHoro no Kaprouke ToBapa nmbo oTka3 oT orutaueHHoM mo Kaprouke
yCIIyre), 3a UICKJIFOUEHHEM CHEeIMAIbHBIX TEKYIIUX CUETOB;

8) He momyueHus: BO3MEIICHHUs OT OaHKa-OTHpPaBUTENS CYMMBbI BXOASIIEH MEPEeBOTHON
KapTouHoii onepanyu npu pasee Mpou3BEICHHOM 3a4HCICHUM baHKOM TakoW CyMMBI
Ha Cuer nmIaTeXHOU KapTOUKH;

9) monydeHuss OT OaHKA-MOMy4yaTeNds] YBEAOMJIEHHUS OO0 YCIEIIHOCTH WCXOJAIIEH

nepeBogHo KaprouHoil onepanuu npu paHee NPOU3BEICHHOM BO3BpaTe baHkoMm

Takoi cyMMbl Ha CUeT Iu1aTexXHOW KapTOUYKH.

Hacrosimium CTOpOHBI AOTOBOPUIIMCH U MOATBEPKIAIOT, YTO MPOBEACHUE KAKUX-
nub0 pacxoAHBIX omepanuil/ pacxoaHbix aeWctBuil mo Tekymemy cuery/Cuery
MJIATEKHOW KapTOYKH B TEHI€ U MHOCTPAHHOW BAJIIOTE, a TaKKe MornoiHeHue Tekyiero
cuera/CueTa MJIaTEKHON KapTOUYKM B MHOCTPAHHOM BaJIOTE TPETHUM JIMLIOM OT UMEHU
Kinenta BO3M0OKHO TOJIBKO MPH BBITIOJIHEHUH BCEX HUKEYKa3aHHBIX IEUCTBUI:

1) HoBepeHHocTh OT uMeHH KimeHTa TpeTbeMy MLy AOKHA OBITh HOTapUajIbHO
3aBepeHa W CoJepXaTb IepeYeHb OMepaluil/IeiicTBUi, KOTOpble Jl0BepseTcs
COBEpIINTH TPETheMY JIULLY OT uMeHH KineHnTa;

2) Jlrobass n3 CTOpOH HMeEeT MNpaBO MNPEKPATUTh OTHOIIEHHUS MO OOCITYXHBAHUIO

Cuera/Cyera mIaTeKHOW KapTOYKM B OJHOCTOPOHHEM HOpSAKE, MUCBMEHHO

yBeloMHB Tmpu 3ToM jpyryto CropoHy 3a 5 (marb) pabouux JHEH [0

MIPEII0JIaraeMoro MOMEHTa TaKOT0 MPEKpaIeHHUS.

B ortnomenun IIpencraBurenss Kimenta/JloBepeHHOTO nHIa JOTMOTHUTEIHHO
MIPOBEPSIOTCS MOJIHOMOYHS TaKOTO JIMla AEMCTBOBAaTh OT UMEHHU U (WJIM) B MHTEpecax
Knuenra. B otHomenun Knuenra, ¢ kotopeiM baHk ycTaHOBUI J1€710BbI€ OTHOIICHUS
nocpenctsoMm IlpencraBurenss Kiumenra, neicTByromero or uMeHn KriueHta Ha
OCHOBAaHWM BBIJAHHON JOBEPEHHOCTH, BaHKOM 10 NPOBEACHHS PACXOJHBIX WU
MIPUXOIHBIX ONepanui, TOMOJHUTEILHO MPOBOAUTCS buomerpuueckast uaeHTUGUKALINS
Kmuenrta. Ilpu srom Knmenty (Bnazenbiy Cuera) HEOOXOAMMO CaMOCTOSTEIBHO
OCYIIECTBUTh PErHCTpalIi0 U MPOXOXKIeHHEe buomerpuueckoi HICHTH(PHUKAUU B
MoOHIIBHOM PUIIOKESHUH.

[Tocne mpekpalmieHuss OTHOIICHHWH MO oOcmyxuBaHui0 Cuera/CueTra IUIATEKHOU
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kapTouku KnueHT u bank 00s3aHbI MOJHOCTHIO BBIMOJIHUTH BCE OCTABUIMECS TOPYUECHUS
1 00s13aTeNnbCTBa, BO3HUKIIME 110 3asBJICHUIO HA OTKPHITHE CUETA, HO HE 3aBEPLICHHbBIC
MOJIHOCTBIO Ha JIaTy MpeKpalieHus nociennero. KimeHT cornamaercs ¢ TeM, yto bank
BIIPaBE OCYILECTBUTh 3aYET BCEX MPETEH3UM, KOTOPbIE OH MOXKET UMETh K KineHTy.

4.22.  Ocratok cpenactB Ha Cuere/CyeTe MmIaTeKHON KapTOUKH BhIIauuBaeTcs KimeHty
HaJIMYHBIMM, €CIIU 3TO AoIyckaeTcs JlelcTBYIONUMM 3aKOHOAATEIbCTBOM, IIEPEBOAUTCS
Ha Apyroil cuer B banke win MHOM OaHKe MO MHUCbMEHHOMY ykazaHuto Kniuenra, wim
criicbiBaeTcs baHkoM Ha 10xonbl baHka 1Mo MUCbMEHHOMY yka3zaHuio KimeHra wium
BBINIONIHSIETCST WMHOe Yyka3zaHue KimeHnra, He mnpotuBopeuaniee JleicTByromemy
3akoHoaTenbCTBY. [1o TpeboBanuio banka Kiment o6s3an B Teuenue 3 (Tpex) padounx
JHEl ¢ MOMEHTa IMOCTYIUJIEHUs Takoro TpeboBanus banka mnpenocraButh banky
MUCHMEHHBIE yKa3aHHWs O MEpeBOJE Ha APYroll C4eT B MHOM OaHKE W/WIM CHSATHU
HaJIMYHBIMH OCTaTKa cpeAcTB Ha Cuere;

4.23. B ciuyuae, ecnmu mo Cuery/CueTy IutaTexHoW KapTodku (¢ yderom Kaprouek c
UCTEKIIMM CpPOKOM JedcTBUs (32 wuckimodeHueMm JlemosutHeix  Kaprouek))
OTCYTCTBOBAJIM ABM)KEHHUS JIEHET (IpUMEUYaHUe: olepalyy 1o CHATHIO Komuccuu banka
3a BEJCHHE CYeTa HEe OTHOCUTCS K [BIDKEHUIO JeHer) (Ipu HaIW4YuHM) W/WIn
OTCYTCTBOBAJIU JICHBI'M HAa TAKOM cUeTe B Te4eHHe | (0IHOT0) KajleHAapHOoro roja, bank
yBepomisier KinenTa ro0bIM TOCTYIIHBIM CIIOCOOOM, MPEAYCMOTPEHHBIM B HACTOSIIUX
OO6mmx ycioBusix, 00 OTCYTCTBHUHU JACHET W JBWIKEHHUS JEHEr Ha TaKOM CUeTe U O
3aKPBITHH €r0 10 UCTeUeHUH 3 (Tpex) MecsIeB co qHs YBeaomienus. B ciydae, ecnu B
TeueHue 3 (Tpex) MecsueB co AHS YBeaomiieHus KiueHT He BO3OOHOBUT ONEpaIiu 10
TakoMy cueTy, baHk pacTropraer u mpekpaiiaeT OTHOIICHUS O 00CTyKUBAHUIO TAKOTO
cyeta B OJHOCTOPOHHEM TMOPSAKE M 3aKpbIBACT TakOM cueT (3a HUCKIIOYEHHEM
cOeperareabHOrO cyera/ CYETOB, NPEJHA3HAYCHHBIX JUISI 3a4MCICHUS T1OCOOMIA,
COLIMAJIbHBIX BBIIJIAT, BBIUIAYMBAEMBIX U3 TOCYAApCTBEHHOro Orokera u (WiIn)
I'ocynapcTBeHHOT0 (hOH1a COLMAIBHOTO CTPaXOBaHUs, WM MIEHCHUH, BBIIUIAYMBAEMBIX U3
roCy/1apCTBEHHOI0 O0/KeTa U (UJIM) €IUHOTO HaKOMUTEIbHOIO IEHCUOHHOTO (OH[a, U
(umn) 1OOPOBOJIBHOTO HAKOMUTEIBHOI'O MEHCHOHHOTO (OoHAA, a Takke aJluMEHTOB
(meHer, npeHa3HAUYEHHBIX HA COJIEP KaHNE HECOBEPILIEHHOJIETHUX U HETPYI0CTIOCOOHBIX
COBEPILIECHHOJIETHUX JETeH).

4.23-1. B ciyuae, ecnu o Cuery/CueTy TUIaTeKHOW KapTOUKH, OTKPHITON 10 Jlerno3uTHoi
Kaprouke (BHE 3aBHUCHMOCTH OT CpOKa AECUCTBHA), OTCYTCTBOBAJIN JIBWKEHUS JEHET
(mpuMevaHue: onepanuu 1o CHATHI0 Komuccuu baHka 3a BeJieHHe cueTa He OTHOCUTCS K
JBIDKEHUIO JIeHer) (IpU HAIWYMM) W/WIK OTCYTCTBOBAJIM JEHBI'M HAa TaKOM CYETE B
teuenne 1 (omHOTO) KajmeHmapHOro roia, bank ysemomisier Kimenra moObiM
JOCTYIIHBIM CHOCOOOM, MpPEIYCMOTPEHHBIM B HacTosmmx OOmmx yciaoBusx, o0
OTCYTCTBHH JICHET U JABIKEHUS JIEHET Ha TAKOM CYETE U O 3aKPBITHH €T0 M0 UCTEUEHHUH
3 (Tpex) Mecs1eB co AHS HaIrpaBlieHHs Y BegqoMieHus. B cioydae, eciiu B Teuenue 3 (Tpex)
MeCSIEB CO JIHS Noay4yeHus Y BegomiieHus: KimeHT He BO300OHOBUT onepaiiu o TakoMy
cueTy, baHK pacTopraetT M MpekpaiiaeT OTHOLIEHHS IO OOCITYXHBAaHHIO CYeTa B
OJIHOCTOPOHHEM MOPSAKE U 3aKPHIBAET CUET.

4.24. B cnyuae, eciau B TeueHue 3 (Tpex) MecsLeB co qHS HanpasiaeHus bankom Knuenry
VYBenomnenus, Knuent He Bo300HOBHUT omepauuu 1o Cuery/Cuery mIIaTeKHOM
KapToukH (¢ yueTtoM KapTouek ¢ MCTEKIIUM CpPOKOM JIeHCTBHSA), a Takxke Jlermo3uTHbBIX
Kaprouek ((BHE 3aBHCHMOCTH OT CpOKa ACHCTBUS), NMPU HAJUYHHM OCTaTKa JCHEr Ha
TakoM cueTe KnueHTa (3a MCKIIIOUEHHEM CYETOB, NPEAHA3HAUYEHHBIX JUISl 3a4MCIICHUS
MOCOOMH, COLMaIbHBIX BBIIUIAT, BBHIJIAYMBAEMBbIX M3 TOCYJapCTBEHHOTO OIO/DKETa U
(umn) TocymapctBeHHOro ()OHIA COIMAIBHOTO CTPaxXOBAaHWS, WM  TEHCHIA,
BBITUTAYMBAEMBIX U3 TOCYAApCTBEHHOro OO/KeTa W (MJIM) €IUHOTO0 HAKOMHUTEIHHOTO
MEHCUOHHOTO (OHJa, U (MITH) JOOPOBOIBLHOIO HAKOMUTEIFHOTO MEHCUOHHOTO (OH/Ia, a
TaK)Xe aJIMMEHTOB (JCHET, MpeIHa3HauYeHHBIX Ha COJepyKaHNEe HECOBEPUICHHOJIETHUX U
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HETPYIOCIIOCOOHBIX COBEPIICHHOJIETHUX JETei)), baHk BIpaBe mepedrciIuTh OCTATOK
JICHET Ha JITIO3UT HOTApHyca B COOTBETCTBHHU C JleHCTBYIOIIUM 3aKOHOIATEIHLCTBOM U
3aKpPBITh TAKOW CYET Oe3 JOMOIHUTEIBHOIO 3asBIICHUS HAa 3aKPBITHE CUETA.

4.25. B cayuae, ecan o Cuery/Cuety 1uaTe:xHol KapTouku KiueHTa BO3HHKIIA JTH00ast
3aJI0JDKEHHOCTh 10 o0ciykuBaHuio Cuera/CueTta MIIaTEKHOM KapTOUKH B paMKax
OO6mmx ycnoBuii, Knuent nacrosmuMm gaer banky mpaBo (coriacue) mpenocTaBUTh
moboMy TpeTbeMy Jinily 0e3 yBenomiieHus KimeHTa ¢ 1esibl0 MOJy4YeHUsS! yCIOyr IO
JOCYy/ICOHBIM B3BICKAHHIO M YPETYJIUPOBAHUIO 33JI0JDKEHHOCTH, a Takxke cOopy
nH(pOpMaIInH, CBI3aHHOH C 33/10J5KEHHOCTBIO, B3BICKAHUIO 33/10JDKEHHOCTH, B TOM YHUCIIE
YCTYIIKH, Cleaytomye ceeaenus o Kiuenre:

1) moOyro undopmaruio o Kiuenre, umeromyrocs y banka;

2) cyMmMy ero 3ajopkeHHOCTH baHky 1o HacTosmuM OOIKUM yCIIOBUSIM;

3) moObie ycinoBus HacTosmux OOHmMX YCIOBUH U JOrOBOPOB 0OeCledYeHHs,

3aKJIIOUYEHHBIX B oOecrieueHue o0sa3arenscTB Kiuenra.

4.26. B cayuae eciu no oOciyxuBanuto Cuera/Cuera muarexHod kaprouku Kimenra
BO3HUKIIA JIF00Aast 33/I0JDKEHHOCTh B paMKax Hactosimux OOmmx ycinoBuil, bank Brpase
nepenaBaTh MpaBa TpeOoBaHMs MO 3aJ0JBKEHHOCTH, oOpa3oBaBiieiics y Kimenrta mo
ucnosb3oBannto Cuera/Cdyera TUIATEKHOW KapTOUKU mepen bankoM, Ha mocymeOHOE
B3BICKAHHE U YpPETyJIUpOBaHWE TPETbUM JHMIAM, B TOM YHCIE KOJUIEKTOpaM, Oe3
yBenomieHus KimeHra o Takoi nepenade.

4.27. IlpuocTaHOBIEHUE PACXOTHBIX OMepaIiii o 0AHKOBCKUM CUETaM WIIU apecT JICHET,
HaxoAIIUXCA Ha OaHKOBCKOM CHYETe, MPOU3BOAMUTCS corjacHo JlelcTByromeMy
3aKOHOAATENHCTBY HA OCHOBAaHUM PEIIEHUN U (WJIH) pacopsHKEHUI YyIOTHOMOYEHHBIX
TOCYJapCTBEHHBIX OPTaHOB HJIM JIOJDKHOCTHBIX JIMI[ O MPHOCTAHOBIICHUH PACXOIHBIX
oreparii mo OGaHKOBCKOMY CYeTy KIHeHTa Ju00 WHGOpMalUu YHOTHOMOYEHHOTO
opraHa 00 OpraHu3anusax U GU3NIECKUX JIUIAX, BKIFOYCHHBIX B TIEpeUYeHb OpraHu3aIui
Y JIUI], CBSI3aHHBIX ¢ QMHAHCUPOBAHUEM TEPPOPHU3MA U SKCTPEMH3MA, U (IJIK) B TIEpEeYCHb
OpTraHW3allii W JIUI, CBSA3aHHBIX C (PHHAHCHUPOBAHHWEM pACIPOCTPAHECHUS OPYKHUS
MacCOBOTO YHHMYTOXKEHUS, a TaKKe CIUCOK IUI[, MPUYACTHBIX K TEPPOPUCTUUECKOM
JeSITeTbHOCTH, a TaK)Ke€ BPEMEHHOE OrpaHMUYEHHME Ha PacropsDKEHHE MMYIIECTBOM Ha
OCHOBaHMU aKTOB O BPEMEHHOM OTpPaHUYECHHUM Ha PACHOPSIKEHHE HUMYIIECTBOM,
HAJIOKEHHUE apecTa Ha IEHbI'H, HaXOJAIrecs Ha 0AHKOBCKOM CUETE OTIIPABHUTEINS JICHET,
Ha OCHOBAaHMM aKTOB O HAJIOXKEHHWU apecTa Ha JEHBI'W KJIMEHTa OCYIIECTBISIOTCS B
MOPSIIKE U CITydasiX, IPeAyCMOTPEHHBIX J{efiCTBYIOMINM 3aKOHOAATETHCTBOM.

4.28. Bo300HOBIIEHHE PACXOIHBIX ONEepaLnii M0 OAHKOBCKUM CUETaM ITPOU3BOAMUTCS MOCTe
OT3bIBa YINOJHOMOYEHHBIM TOCYJapCTBEHHBIM OpPTaHOM WJIM JOJDKHOCTHBIM JIUIIOM
pemieHrus W (MIU) pPacmopsDKEHUS O TPUOCTAHOBICHHHM PACXOIHBIX OMepanuil 1o
0aHKOBCKOMY CUETy, a TakXke B CJIyd4asX, IpeIyCMOTpeHHBIX JleiicTByrommM
3aKOHOAATENTHCTBOM. ApecT, HAJIOKCHHBIN Ha JNEHBI'HW, HAXOJAIIMecs Ha OaHKOBCKOM
CueTe KJIMEHTa, CHUMAeTCs Ha OCHOBAaHWU COOTBETCTBYIONIETO ITHMCHMEHHOTO
yYBEJIOMJICHHUSI JIUIIA, O0JIAar0IIero MPaBoM HAIOKEHUS apecTa Ha JIEHbI'H KIIMeHTa, 00
OTMEHE paHee NPUHATOTO WM aKTa O HAJIOKEHUHM apecta Ha JEHBIH JHOO0 TOcIie
ucroHeHus: baHKOM WHKAacCOBOTO pAacCHOpsDKEHUS, MPEIbSIBICHHOTO BO HCIOJIHEHHE
paHee HAJIO)KEHHOTO apecTa Ha JCHBIHM, HaXOAsIecs Ha OaHKOBCKOM CUETe, a TAKKE B
CIIy4asix, MPeayCMOTPEHHBIX J[eCTBYIOIINM 3aKOHOJATEIECTBOM.

4.29. He nonyckaroTcs HalOXEHUE apecTa, MPUOCTAHOBICHUE PACXOAHBIX OINEpaIui,
BPEMEHHOE OTPaHUYCHUE Ha PACTIOPSKEHNE UMYIIIECTBOM, OTPAaHUYCHHS HA COBEPIICHUE
C/IETIOK ¥ MHBIX ONepaluii ¢ UMYyIIECTBOM, 10 CIEAYIOIUM OAHKOBCKUM CUETaM:

1) mpenHa3HauYeHHBIM S 3aYUCICHHUS TOCOOMH W COUMANBHBIX  BBIILJIAT,
BBITIJIAYMBAEMBIX U3 TOCYAapCTBEeHHOTO OropkeTa u (rin) ['ocyaapcrBerHoro ¢oHma
COLIMAJILHOTO CTPaxXOBaHUSs, >KIJIUIIHBIX BBILIAT, €IUHOBPEMEHHBIX MEHCHOHHBIX
BBIIUIAT U3 €AMHOI0 HAKOMHUTEIHHOTO MEHCHOHHOTO (OHJA B LENAX YIy4IIECHUs
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2)

3)

4)

5)

6)
7)

8)

9)

KWINLIHBIX YCIOBUM U (MJIM) OIJIATHI JIEYSHHUS], LI€JICBBIX aKTUBOB, BBIIUIAT LIEJIEBBIX
HAKOIUICHUH U3 €IMHOTO HAKOIMHUTEIHHOTO TICHCHOHHOTO (POH/IA B LENAX YIyqIICHUS
KWINIIHBIX YCIOBUH M (WIKM) OIUIaThl OOpa3oBaHUs, BBIILIAT HAKOIUICHUH U3
00pa30BaTENFHOTO HAKOMUTEIBHOTO BKJIAJa WM CTPAXOBBIX BBIILIAT 1O JIOTOBOPY
00pa3oBaTeNbHOTO HAKOMHUTEIBHOTO CTPaXxOBaHUS Ha YIyUYLICHHE >KUJIMIIHBIX
yCIIOBUI, MaTEpUATILHON TOMOIIH, IPEIOCTABIISAEMON B COOTBETCTBUH € IOJIYHKTOM
1) mynkra 4 crateu 112 CommansHoro koaekca Pecriyonuku Kazaxcran;

Ha JICHBI'M, HAXOMAIIUECS Ha OAHKOBCKHX CYETaX B IKHJIMIIHBIX CTPOUTEIBHBIX
coeperareibHbIXx OaHKaX B BHUAE JKUIUIIHBIX CTPOUTEIBHBIX COEpPEKEHUH,
HAaKOIUICHHBIE 33 CUET MCIOJIb30BAHUS KUJIMITHBIX BBITLIAT, B BUJIE BBIILJIAT LEIEBBIX
HAKOIUICHUH U3 €IMHOTO HAKOMUTEIHHOTO MEHCHOHHOTO (DOH/A B LENAX YIYUIlIeHUs
KWIAITHBIX YCIIOBUH U (MJIM) OIJIaThl 00pa30BaHusl, B BUJIE BHITUIAT HAKOILJICHUH U3
00pa30BaTeNbHOT0 HAKOMUTEIBHOTO BKJIa/la WJIM CTPAXOBBIX BBHIIUIAT MO JOTOBOPY
00pa30BaTENFHOTO HAKOMUTEIBHOTO CTPAaXOBaHUS Ha yIy4IIEHHE  SKHIAIIHBIX
YCIIOBHUI;

Ha JICHBI'M, HAXOMSIIMECS Ha OAHKOBCKMX CUETaX B JKHIUIIHOM CTPOUTEIHHOM
cbeperareiabHOM OaHKe, MPEAHA3HAUCHHBIX IJIS 3aUMCIICHUS IUIATeKe U cyOcHInuii B
LEJISX OIUIATHI 33 ApPEHI0BAaHHOE JKMJIbE B YACTHOM JKHJIUIITHOM (POH/IE;

Ha JIGHbI'H, HaxoJsmuecs Ha OaHKOBCKMX cueTax B 0aHKax BTOPOTrO YPOBHS B BHJIE
HAKOIUICHUH HA KaTUTAILHBIN PEMOHT 00IIETro MMyIIecTBa 00bEKTa KOHIOMUHAYMA,
3a HCKIIOUYEHUEM B3bICKAHUN Ha OCHOBAaHHMM CyAEOHBIX PEUICHHH MO jAenam o
HEUCIIOJHEHUH 00513aTeNbCTB 10 J0rOBOPAM, 3aKJIIOUAEMbIM B LIEJSX MPOBEICHUS
KalnuTaabHOrO0 PEMOHTA O0IIEero UMYIIEeCTBAa 00BEKTa KOHAOMUHUYMA;

Ha JICHbI'U, HAXOISIIMECS Ha OAHKOBCKUX CUYeTaX, MpeTHa3HAYCHHBIX JIJIS 3a4UCIICHUS
KOMIIEHCAIIM MTHBECTULIMOHHBIX 3aTpaT;

Ha JICHbI'M, BHECEHHBIE HA YCIOBUSX JEMO3UTa HOTapUyca;

Ha JICHbTU, HAXOJAIIHecs Ha 0aHKOBCKHX CYETax MO J0roBopy 00 oOpazoBaTelbHOM
HAaKONUTEJIbHOM BKJIa/I€, 3aKJIFOUEHHOMY B COOTBETCTBHHM C 3aKOHOM PecmyOiuku
Kazaxcran «O T'ocynmapcTBeHHON 0O0pa3oBaTeNbHOM HAKOMUTENIBHON CHCTEMEY,
aKTUBbI (POHJIA COLMAIBHOIO MEIUIIMHCKOTO CTPaxOBaHUS U CPEICTBA IIEJIEBOTO
B3HOCA, BBIJENSIEMble Ha TapaHTUPOBAHHBI 00beM OecIIaTHOW MEIUIIMHCKON
ITOMOIIH, HaXOIAI1eCs] Ha OAHKOBCKUX CUETaXx;

Ha JICHbI'U, HAXOJIAIIMeCs HA OAaHKOBCKUX CUeTax, MpeJHa3HAYeHHBIX TS y4eTa JeHer
KineHToB ymnpaBisioOmero WHBECTHIIMOHHBIM MOPTQEIeM, MO0 HEUCIIOTHEHHBIM
00s13aTeNTLCTBAM IaHHOTO YIIPABJISIFOIIETO HHBECTUIIMOHHBIM TOPTQEeM;

Ha JICHbI'U, HAXO/ISIIHeCs Ha 0aHKOBCKHX CUeTax, MPEeHA3HAYEHHBIX JIJIs y4eTa JeHer
KnuenToB nuia, ocymiecTBIsomEero (yHKIUM HOMHHAIBHOTO JAepiKarens, IO
HEUCIIOJTHEHHBIM 0053aTeIbCTBAM JAaHHOTO JIMIIA, OCYIIECTBISIONIEr0 (pyHKUUU
HOMUHAJILHOTO Jep KaTes;

10) Ha neHbru, HaxXoAAIIMECS Ha OAHKOBCKHUX CUYETaX ISl OCYIIECTBICHHS KJIMPUHTOBOM

NEeSTeNbHOCTH TO CcleldKaM ¢ (UHAHCOBBIMH HWHCTPYMEHTAMH, JIEHbI'M OaHKOB,
CTPaxOBbIX (TIEPECTPAXOBOYHBIX) OpraHU3AIUi, TOOPOBOIBHBIX HAKOMUTEIHHBIX
MIEHCUOHHBIX (DOHJIOB, JHIIEHHBIX YMOJIHOMOYEHHBIM TOCYAApCTBEHHBIM OpPraHOM
JUTIEH3UH U (WJTK) HAXOJAIINXCS B TIPOIIecce MPUHYAUTEIbHON JIMKBU AN,

ll)Ha ACHBI'M, HAXOAAIHECA Ha TCKYHICM CYCTC YaCTHOI'O Cy,JIC6HOFO HUCIIOJTHUTEIIA,

MpeIHa3HAuYeHHOM JJIs XpaHEHHsI B3bICKAaHHBIX CYMM B IIOJIb3Y B3bICKaTeJIeH, IEHBIH,
HaxojsAUIrecs Ha GAHKOBCKOM CUETE €MHOr0 oreparopa B cepe rocy1apcTBEHHBIX
3aKyTOK, IMpeIHa3HAaYeHHOM /Il BHECEHHUS MOTEHUUATbHBIMU MOCTAaBUIMKAMU WIIN
MOCTaBIIMKAMU J€HET B KauyecTBE OOECIEUUTENIbHBIX MEp B paMKax Y4acTus B
rOCyJapCTBEHHBIX 3aKyIKaxX B COOTBETCTBUU ¢ 3akoHOM Pecrybnuku Kazaxcran «O
rOCYJapCTBEHHBIX 3aKyTNKax», IeHbI'H (GHINAIOB OaHKOB-HEPE3UIeHTOB PeciyOnmku
Kazaxcran, punmranoB cTpaxoBbIX (IEPECTPaXOBOYHBIX ) OpraHU3AINI-HEPE3UICHTOB
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PecrryOnuku Kazaxcran, TUIIEHHBIX YIIOJTHOMOYEHHBIM TOCYJapCTBEHHBIM OpraHOM
JULUEH3UM W HaXOJSAIIMXCA B MPOIECCe MPUHYAUTEIBHOTO MPEKpalleHUs
NeSITeNIbHOCTH.

§ 2 OTKPBITUE, BEAEHUE CIIEHHUAJIBHOI'O CYETA

4.30. Ilpu otkpeiTun CrneuuanbHOro cyeta baHK NMpPUHMMAET HAa TAKOW CYET JCHBIH,
MoCTynarone B moib3dy KimeHTa, TONBKO B BHJIE MOCOOMH, COIMAIBHBIX BHIILIAT,
BBITUIAYMBAEMBIX M3 TOCYJIapCTBEHHOro Oromkera u (wim) ['ocynapcrBenHoro ¢onaa
COLIMAJIBHOTO CTPAaxOBaHUs, WM TIEHCUMW, BBIIJIAYMBAEMBIX W3 TOCYAAPCTBEHHOTO
OropkeTa W (WIM) €IWHOTO HAKOIMUTEJIBHOTO IEHCHOHHOTO ¢GoHAa, W (WiIM)
JTOOPOBOJIBHOTO HAKOMUTEIILHOTO TEHCHOHHOTO (OHJA, MaTepUaIbHONW IMOMOIIIH,
MPEAO0CTABIIIEMON B COOTBETCTBUH C MOANYHKTOM 1) myHkTa 4 ctathu 112 CornuanbHOro
kojmekca PK, wu(unm) anuMeHTOB (IeHEr, TMpeaHa3HAuYCHHBIX Ha COJEp)KaHHE
HECOBEpPUICHHOJETHUX W HETPYJOCIOCOOHBIX  COBEPIICHHOJNETHUX  JeTei),
€MHOBPEMEHHBIX TEHCHOHHBIX BBIIIAT, 3aYUCISIEMBIX M3 €IMHOTO HAKOMUTEIHHOTO
MEHCUOHHOTO (OHIA B IENAX YIYYIICHUS >KWIMIIHBIX YCIOBUW U (WJIM) OIIATHI
JIEYCHU S, LIETIEBBIX aKTUBOB, BHITUIAT IIEJICBBIX HAKOTUICHUH U3 €IMHOTO HAKOMUTEILHOTO
MEHCUOHHOTO (GOHJA B IENAX YIYYIICHUS >XWIMIIHBIX YCIOBUA U (WJIM) OIIATHI
oOpa3oBaHwUs.

4.31. B cayuae noctymiueHus aeHer Ha CrenualibHbIN cueT U3 JPYruX UCTOYHUKOB/JIHIL
TUIATeXKHBIA JIOKYMEHT BO3BpAIACTCS WHUIMATOPY O€3 HCIONHEHUS COTJIACHO
JleiicTByIOIIIEMY 3aKOHOAATEILCTRY.

4.32. TIlpu otkpeiTHH Qu3ndeckuM aumnam-pesugeHTaM PK mo wux TtpeboBanuio
CrneuuanpHOrOo cyeta JUIsl 3a4HCIEHUST TOCOOMI H  COIMANBHBIX  BBIIUIAT,
BBITIJIAYMBAEMBIX U3 TOCYAapcTBeHHOro Orkera u (wnm) ['ocymapctBenHoro donma
COLIMAJIBHOTO CTPAXOBaHUS, WJIM IPHU OTKPBITUS CIELHAIBHOTO TEKYIIEro cyeTa IS
EIIB, oOpa3oBarenbHbIX BKJIAJOB, IEJEBBIX AKTHBOB, IIEJIEBBIX HakorieHWH KiueHT
npeAcTaBisieT B baHk:

1) TOKYMEHT, YIOCTOBEPSIOIINNA JTUUYHOCTb;

2) 3asiBIE€HHUE, COJepIKalllee Ha3HAYSHHE TeKYIIIero cueTa.

3) UHBIE JOKYMEHTHI, perJaMeHTHPOBaHHBbIC J[eMCTBYIOIIMM 3aKOHOJATEIHLCTBOM B
3aBUCUMOCTH OT Ha3HAUEHUS CUETA.

4.33. Benenne CrenuanbHOTO cueTa I HOCOOMI/ COLMANbHBIX BBIIIAT/ KUJIMIITHBIX
BoiuiaT/EI1B/06pa3oBarenbHBIX BKIAI0OB/ ILIETEBBIX AKTHUBOB/ IETEBBIX HAKOIJICHHMA
OCyIIEeCTBIsIeTCs bBaHKOM ¢ y4eToM ClieTyIomero:

1) B3HOC HANMMYHBIX JeHer KiuenToM u (Uan) TpeTbuMu JiniaMu Ha CrierualibHbIN cueT
3anpeIeH;

2) Ge3HanuuHbIe MOCTyMUIeHUs Ha CelaabHBIA CYET OCYIIECTBISIOTCS B COOTBETCTBUH
¢ nyHktoM 4.2 Hacrosmed Crarbun OOmmux yciosuid, JleficTByromum
3aKkoHoaarenbcTBOM PK;

3) GesHanuHble TepeBoabl co CHenuanbHOrO CuUeTa 3ampelieHbl, 3a HUCKIIOYEeHUEM
nepeBogoB Ha Tekymuit cuer /Cyer TMUIaTeXHOW KapTouku camoro Kiuenra,
oTKpbITHIN B baHke, ¢ yuerom TpeboBanuii JlelicTBYIOIIET0 3aKOHOIATENIbCTBA;

4) Ha genpru, Haxoxasmuecs Ha CrHenuanrbHOM cYeTe, He JOMycKaeTcs oOpalleHHe
B3BICKAHHUS, HAJOXKEHHE apecTa, IMPUOCTAHOBJICHHE PACXOIHBIX  OMEpPAIHid,
BPEMEHHOE OTpaHMYEHUE Ha PACIOPSIKEHUE HMYIIECTBOM, OrPAHMYEHUS Ha
COBEpIICHHE CACIIOK U MHBIX ONEPALUNA ¢ UMYIIECTBOM;

5) CrneunanpHBIA CUET HE MOXKET Y4acTBOBATh B pacueTax 1Mo JOroBOpaM 0aHKOBCKOTO
BKJIaJa W 1O KPEIUTHBIM JIOTOBOpaM, JJi BHECEHUS/U3BSATHS JIEHET CO
COeperaTenbHOTO CUeTa WM AJIS 3aUMCIICHUS/TIOTAIICHUS 3aliMa, 32 UCKIIOYCHUEM
nopsiaka ucnosibzoBanus EIIB niid yinydieHus ;KuIuiHbIX YCIOBUH B COOTBETCTBUU
¢ «lIpaBunamMu wuCHoNb30BaHUS €AMHOBPEMEHHBIX TMEHCHOHHBIX BBIILJIAT IS
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YIAYUYUIEHUS] JKAJTUIIHBIX YCJIOBHM B COOTBETCTBHM C 3aKOHOAATENbCTBOM PK»,
yTBepkaeHHbIMH [Tprka3zoM MuHUCTpa MHAYCTPUU U HHPPACTPYKTYPHOTO Pa3BUTHS
Peciy6nmukn Kazaxcran ot 21 smBaps 2021 roma Ne 24, mactosimmumu OOmmmu
YCIIOBUSIMU M BHYTPEHHUMHU JOKyMeHTaMu baHka.

6) bank BmpaBe B cilydae HEIMPEIOCTABIICHUS IOJIHOTO MaKeTa IOJTBEPKIAIOIINX
JOKYMEHTOB, MpPEIOCTaBICHUS HMX C HApyIICHHEM CpPOKOB WM OOpa3oBaHHA
MOJIOKUTETILHONW pa3HUIbl Mexay (aKTUYECKH MOJYyYEHHOH IMociie KOHBEpTalUU
CyMMOM LIEJIEBBIX HAKOIJICHUM U CYMMOM, YKa3aHHOU B JOTOBOPE U JTOKYMEHTax Ha
oruiaTy, H3bATH mnojexairyo Bo3Bpary B EHII® cymmy BbIIuiaT 1eneBbIX
HakoruleHni co CrenuanbHOro cuera, OTKpBITOro B baHke, MyTeM €ro mpsimMoro
nebeToBaHusl.

7) baHk BnpaBe IpH HACTYIJIEHUH OJHOIO U3 CIEIYIOIIMX CIIy4aeB:

- HempeAoCTaBJeHMs)/ HECBOEBPEMEHHOTO TIOJHOTO TMaKeTa MOATBEPKIAOIINX
JIOKYMEHTOB;

- Heucnoab3oBanus Knuentom cymmel EIIB B ycTaHOBIEHHBIN 3aKOHO1aTE€IBCTBOM
CPOK;

- IpU BO3HUKHOBEHMM Pa3HULIBI MEXJIy MoidydeHHOM cymmon ot EHII® u
(akTHYECKN HANpaBICHHOW CyMMOMW ISl YIYYIICHHs KWINIIHBIX YCIOBUH, U3BATH
nojuiexantyro Bo3spary B EHII® cymmy EIIB B pamkax ynydlleHUs KUJIUILIHBIX
YCIIOBUH CO CHELUaJbHOTO cueTa, OTKpbIToro B baHke, myrem ero mnpsmoro
nebeToBaHusl.

4.34. Tlpu otkpeiTuu (pu3mveckuM JmnaMm-pesuaenram PK — momygarensM amuMeHTOB
(mewer, npeAHa3HAUYECHHBIX HA COJIEPKAHNE HECOBEPILIEHHOIETHUX U HETPYIOCTIOCOOHBIX
COBEpIICHHOJIETHUX JIeTel) MO0 MX TPeOOBAaHUIO TEKYIIEro cyeTa s 3a4MCIICHUs
QIMMEHTOB (JIeHer, MpeJHa3HauYeHHbIX Ha COJIEp)KaHHE HECOBEPLICHHOJETHUX U
HETPYIOCIIOCOOHBIX COBEPIICHHOJIETHUX JeTeil), Kimment npeacrasmiser B baHk:

1) JOKyMEHT, YAOCTOBEPSIIOIIMH JUYHOCTh MOJyYarenss aJlMMEHTOB  (JIEHer,
MpeIHa3HAYEHHBIX Ha COJEpXKaHHE HECOBEPIICHHOJETHUX U HETPYI0CIOCOOHBIX
COBEPLICHHOJIETHUX JIeTeH);

2) 3asBieHHE HA OTKPBITHE CUETa, COJEprKalllee Ha3HAUYEHUE TEKYIIETro cueTa;

3) xonuoo CyneOHOro akTa O B3bICKAHMM AJIMMEHTOB (JICHET, MpeJHa3HauYeHHBIX Ha
COJIep’)KaHUE HECOBEPUICHHOJETHUX W HETPYJIOCIOCOOHBIX COBEPIIEHHOJETHUX
neTei) UM HOTapUalIbHO YAOCTOBEPEHHOIO COIIalleHus o0 yrmiaTe aluMEHTOB
(meHer,  mpenHa3HAYEHHBIX Ha  COAEpKAHME  HECOBEPLICHHOJETHUX U
HETPYJIOCIIOCOOHBIX COBEPIICHHOJNETHUX JAETeH), 3aKII0U€HHOE B COOTBETCTBHU C
Konexkcom PK «O Opake (Cynpy»KecTBe) U CEMbE».

4.35. IIpu otkpeiTun CrienuanbHOrO cueTa JUlsl alMMEHTOB baHK NMpUHMMAaeT Ha Takou
CUET JICHbI'M C Ha3HAUYEHUEM IUIaTeka «aJIUMEHTHI.

4.36. Benenune CrnenuManbHOro cyera Jjsl aAlTMMEHTOB OcCyllecTBiseTcs baHkoMm ¢ yyeTom
CIIEYIOIIEro: Ha JEHbIM, Haxojsuecss Ha CrenuanbHOM cueTe JJsl alliMEHTOB, He
MOJKET OBITh BBICTABIICHO IUIATEKHOE TPeOOBAHUE;

4.37. Pacxomnble omnepanuu 10 CHnenuanbHbIM CYETaM MOTYT  OCYIIECTBIATHCS
npexacraButeneM KiMeHTa TOJNBKO Ha OCHOBAHMM HOTapUaibHO YAOCTOBEPEHHOU
JIOBEpEHHOCTH, BblAaHHON KimeHToM, a Taxke 3aKOHHBIMHM IPEICTaBUTENISIMU, B TOM
qlyclie ONeKyHamMu | noneuutensmu Kiumenta, B nopsAake, NpeayCMOTPEHHOM
JleliCTBYIOIIUM 3aKOHOAATEIHCTBOM.

4.38. Ilopsnox wucnonb3oBanuss EIIB s ynydmieHus  SKMIMINHBIX — YCJIOBHMM
OCYLIECTBJISIETCS B COOTBETCTBUM € «lIpaBMinaMu HCIONb30BaHUSI €IMHOBPEMEHHBIX
IIEHCUOHHBIX BBIIJIAT JJI YJIYYIIEHUS SKAJIHUIIHBIX YCIOBMM B COOTBETCTBUU C
3akoHogarenbcTBOM  PK», yrBepxkaeHHbiMu [IpukazoMm MwuHuCTpa HHOYCTPpUH U
uHpacTpyKkTypHOro passurus Pecryomuku Kazaxcran ot 21 suBaps 2021 roma Ne 24,
HacrosuMu OOImMME ycloBUsAMHA U BHyTpeHHUMH TokyMeHTamu banka.
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4.39. EIIB pomyckaercss HMCHOJb30BaTh Ha BHECEHHE IEPBOHAYAIIBHOTO B3HOCA IS
MOJTyYEHUS HIIOTEYHOTO KUJIHIITHOTO 3aliMa Ha MPUOOPETEHUE KUJIHINA U (UITH ) )KIJTUIIA
C MIPOBEJICHUEM PEMOHTA B pPaMKaX OJIHOTO JOTOBOpa OAHKOBCKOTO 3aiiMa, YaCTUYHOTO
WM TIOJIHOTO TOTAIIeHHUs 3aJI0JDKEHHOCTH IO WUIIOTEYHOMY >KUJUIIHOMY 3aiiMy Ha
npuoOpeTeHue Kuwiniia 1 (Win) KUIKIIA C IPOBEJACHUEM PEMOHTa B paMKaX OIHOIO
J0roBopa 0AaHKOBCKOTO 3aiiMa, pe(MHAHCHUPOBAHUS UTIOTEYHOTO KHIJIUIIIHOTO 3aliMa;

4.40. TIIpu ycrynke EIIB mnepeBomarcs co CreuuajibHOrO cuUeTra 3asBUTENSI Ha
CrenpanpHBIA CYET Moydarens B TedeHHe 3 (Tpex) pabouymx JHEH C MOMEHTa
MIPEIOCTABIICHUS TOITBEPKIAIOLINX JOKYMEHTOB;

4.41. Tlomyuatenb TmOCIE TOCTYIUIGHUsS cCpeacTB Ha CHerualbHBIM c4eT o00s3aH
MPEIOCTaBUTh JOKYMEHThI B BaHK B COOTBETCTBUU C MOPSIKOM, YCTaHOBJIEHHBIM
«IIpaBuiamMu UCTIOIB30BAHMS €IMHOBPEMEHHBIX MMEHCUOHHBIX BBILIAT JJIS YIy4IlEeHUS
KWJIHIIHBIX YCIOBHUN B COOTBETCTBUU C 3aKOHOJATENHCTBOM PK».

4.42. Komuccum, npenycMmoTpennbie Tapudamu banka, co CrenuanbHBIX CYETOB HE
y AP >KUBAIOTCSI.

§ 3 OBCJIIYKUBAHME JICH, MI'H

4.43. O6cnyxuBanne JICU u MI'H ocymiecTBisieTcss MOATOTOBICHHBIM M OO0yYEHHBIM
nepcoHaioM baHka u npeycMaTpuBaeT:

— ocymectBienne bankamu nepBoouepenHoro oocmyxuBanus JICU u MI'H B ¢pont-
oducax/ornencHusx banka;

— Bo3moxHocTh JICU u MI'H Bocnionb30BaThCsi CUTYallMOHHOM MOMOILBIO CO CTOPOHBI
IIEPCOHAIA;

— OCBEJIOMJICHHOCTh II€pCOHAJla O HOPMATHBHO-IPAaBOBOM 0a3e, 0 MOAXOAE K
MOHUMAaHWUIO UHBATUAHOCTH, B TOM 4YHClie BO3MOXXHOCTH uaeHTudukanuu JICU u MI'H;
— TOATOTOBKAa H TpOBeAeHHE OOy4YeHHs TMepcoHaia, 3aJeHCTBOBAHHOTO B
obcyxuBanuu JICU u MI'H;

— HaJlMuue YyCIyTu OHJaiH cyppomnepeBoqunka s KmuentoB JICU ¢ HapymeHuem
clyxa.

4.44. Jlnsa o6cmyxuBanus JICU u MI'H, B Tom uncie BbIlTycKa MJIATEKHBIX KApTOUEK IS
JAHHBIX JIML, HEO0X0AMMO HaIW4YHMe KBUIN(UIIUPOBAHHOTO U O0YYEHHOT0 IMepcoHalia B
banka, a Taxxe cypnonepeoauuka i JICH ¢ Hapymenuewm ciyxa.

4.45. Ortkas B o0ciyxuBanuu u npegoctasinenuu ycayr JICU u MI'H He nomyckaercs.

4.46. @®uHaHCOBbIE YCIYrM MAOKHBI ObITh gocTynHbl ans JICU Bcex kareropuili B
coorBercTBUM 3akoHOM PK ot 20 deBpans 2015 roga Ne 288-V 3PK «O parudukarmu
KonBeHIMu 0 nmpaBax MHBAIUIOBY.

4.47. bankom o0ecreuuBaeTcsi CBOEBPEMEHHOE TIPOMKOE U YETKOE O03BYyYHMBaHUE
ANIEKTPOHHBIM TabJI0 HOMeEpa O3JIEKTPOHHOM oOdYepeau M COOTBETCTBYIOIIETO OKHa
obciyxuBanus. [Ipy HE0OXOIMMOCTH MOBTOPUTH HH(POPMALUIO, 1O BO3MOXXKHOCTHU
YIOPOCTHUB MPEUIOKEHHE U COXPAHUB €TI0 CYTh.

4.48. B nomenienusx banka obecneunmBaeTcs ydacTHe B MEperoBopax CrHelMaIncTa
KECTOBOTO S3bIKAa MJIM MPOBEJCHUE OHJIAIH-BUACOKOHCYJIbTAlMN y paboTHUKA baHka,
BJIAJICIOIIETO KECTOBBIM SI3BIKOM, MJIM Yepe3 MMCbMEHHOE O0IIeHre, WK 00IIeHHE Yepes
JUYHOTO CYpAONEPEeBOAYMKA, WJIM MCHOJIb30BAaHUS JUCTAHIIMOHHOTO CEpBHCA
CypJIoTiepeBo/ia ¢ UCIOJIb30BaHHEM MOOMIIBHOTO YCTPOHCTBa, mpuHaanexaiero JICU u
MI'H.

4.49. Jlonmyckaercs MIPUCYTCTBUE JIMYHOTO CYpAOIEpPEBOTUHNKA WIH
TUQIOCYpIONIEPEBOIUNKA.

4.50. Ecnu compoBOXIArOIUI CIENOIIyX0ro, IIIyXoro Ui ciadocnsimaniero Kinmenra
TOBOPUT, 4YTO OH  CHEUUAIUCT  JKECTOBOrO  fA3bIKa  (CypAONEpPEeBOIYMK,
TU(IIOCYPIOTIEPEBOAUMK), TO paOOTHUK baHka MpOCHUT crienuanucTa *KecTOBOTrO sI3bIKa
IIPEIBSIBUATH COOTBETCTBYIOIIINE JOKYMEHTBI COIJIACHO YCTaHOBJICHHBIM
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mabsioHaM/00pas3iaM M CHATh ¢ HUX KomuH. [IoMUMO TOKyMEHTa, YJIOCTOBEPSIOIIETO

JUYHOCTh, baHK 3ampammBaeT y NepeBOIYMKA JOKYMEHT 00 0oO0pa3oBaHHHM H

KBaTM(UKAITIH.

4.51. B wmemsx 0e30MacHOCTH, MpPHU HAIMYHUH COOTBETCTBYIOIIEH TEXHUYECKOU
BO3MOXXHOCTH, baHK MpOBOAWT BUIEO3aMHUCh OOCITYKHBAaHUS CO CHEIUAINCTOM
’KECTOBOT'O sI3bIKa, 3apaHee mpeaynpenus ero u Kmuenrta 00 srom. Takke crienuanuct
KECTOBOTO SI3bIKa MPOCTABIISICT CBOIO MOJIKUCH HA JOKYMEHTE (3asBlieHUE HA OTKPBITHE
cyeTa, IJIATeKHOM KapTOUKU U IIp.) ¢ YKa3aHUEM, YTO TEKCT JJOKyMEHTa IEPEBEEH UM
0e3 UCKaXKeHUIA.

4.52. CneuuanucT >KECTOBOIO fA3bIKa — CypJIONEPEBOMYMK, THUQIOCYpPAONEPEBOIUHK,
MIOMUMO TOJATBEPXKJIEHUSI CBOEW KBaIM(UKAIMKM M TOATBEP)KIEHHUS IepeBofa Ha
JOCTOBEPHOCTD JIOJDKEH MOANUCHIBATH 0043aTEIbCTBO O HEpa3rialleHuH HHPOpMaIum,
CTaBIlIEeH eMy M3BECTHOH (OaHKOBCKas, KOMMepYecKasi TallHbl, 3allMTa MEPCOHATBHBIX
JTAHHBIX).

4.53. bank undopmupyer KimeHTa 0 BO3MOXHOCTH TONy4YEHUS A1 O3HAKOMIICHUS
ANEKTPOHHOW KOMMM JOKYMEHTa, COJEp)KaHUE KOTOPOIo JOJDKHO ObITh TOYHO U
MOJIHOCTBhIO JIoBeZieHO 10 cBeneHusi Kimenrta, ¢ Beb-caiita win MoOumbHOTO
npuinokenus banka.

4.54. baHKk npu B3aUMOJEHCTBUM W OKa3aHUMU CUTyallMOHHOW mnomouu KiueHty ¢
Pa3TMYHBIMY BUIaMU HapyIICHUH QYHKIUH OpraHu3Ma 00s3aH 00eCIICUnTh:

— CBOEBpEMEHHOE BH3yallbHOE omnpenenenne Knuenra (Hamuune coOaKu-MpOBOTHUKA,

WHBIMIHON KOJISICKH, OYKOB HM/WMJIM TPOCTH U HE3PSYHX, CIYXOBOTO armapara Win

WHBIX ACCUCTUBHBIX TEXHOJOTHI U yCTPOUCTB);

— co0JII0/IeHNEe TPAaBUII ATUKETA NP OOIIEHUH;

— co0unro/ieHre TpaBUl COMPOBOXKIEHUST KIMEHTOB Mpu COBEpIICHUH PAOOTHUKOM U

Knmentom He0OX0AMMBIX OTNEpaIiii B paMKax 00CITy>KUBaHHS,

— YTOYHEHHE HemocpeAcTBeHHO y Kuimenrta, o neicTBusix paboTHukoB banka mns

MaKCUMaTbHO d(PPEKTUBHOTO B3aMMOICHCTBHS;

— IpUMEHEHHUE JOCTYIHBIX Mep Ui Haubojee KoM(pOPTHOTO 00CTyKUBAHUS;

— obmenue ¢ camuM KimmeHTom, a He ¢ ero conpoBoxaatomum, eciiu KimmeHt ne BeiOpant

WHOM CII0CcO0 OOIIECHUS,

— MUHUMM3AIUIO CTPECCOBBIX (PaKTOpPOB B mpoliecce oOcaykuBanus Kinenra.

4.55. Meponpuatus MO OTKPBITHIO OAHKOBCKOTO CUETa, MPEIOCTABICHUI0 OAHKOBCKUX
yeayr/mponyktoB  JICM u  MI'M  ocymecTBusitorcss ¢ yuyeToM TpeOoBaHUU
JleicTByIOIIETO 3aKOHOJATENLCTBA, HOPMATUBHBIX MPaBOBBIX akToB PK 1 BHyTpeHHUX
JIOKYMEHTOB baHKa aHaJIOTMYHO OTKPBITHIO OaHKOBCKHX CYETOB, MPEAOCTaBICHUIO
0aHKOBCKUX ycayr/mpoaykToB apyrum Knuenram 6e3 cratyca JICU u MI'H ¢ yuetom
HUKECIIEAYIOIIEro:

1) mpenocrasnsor Knuentam JICH mo 3peHHUI0 TUIaTeKHBbIE KAPTOUYKU C HAHECEHHUEM
HOMEpa U CpoKa JIeUCTBUS KapThl METOJIOM SMOOCCHPOBAHMS;

2) He TPENSATCTBYIOT MPUCYTCTBUIO COIMPOBOXMAIOIIETO JUIA TPHU OOCITYXKMUBAHUH
Kmuenta npu Hamuumm cornacuss KimmeHTa, B TOM 4HCIE TPH HATUYAA
COOTBETCTBYIOIMX IIOMETOK B CBEIEHUSAX O HEM;

3) uadopmupyror KimeHTa 0 TOAXOMANIMX JUIS HETO aJalTHBHBIX PEIICHHSIX,
UMEIOIIUXCS B MOApa3AeieHUH, Ui ero KOM(POPTHOTO MEpeMEeIleHUs o
MTOMENICHUI0, OOCTY>KMBaHUS M CaMOOOCIyXMBaHUS (O HaJIWYMH KOHTPACTHBIX
MapKUPOBOK, TAKTWJIBHBIX HANOJIBHBIX M HACTCHHBIX yKaszarejlel u Tabiaudex,
yCUJIUTENEeH 3ByKa (MHIYKIMOHHBIX II€TEh), 3BYKOBOM HWH(MOpPMAIMU B 3ajlax
o0CITyXKUBaHUS, CICIHUATBHBIX MeCT Ui o0chmykuBaHus KimeHTa, pacroiiokeHuu
aJIanTHPOBAaHHBIX NoJ HYk bl KiinentoB bankomaroB u T.11.), a Takke O HAJIMYUH B
MOMPA3JCIICHUH ACCUCTUBHBIX TEXHOJOTHMA W  YCTPOMCTB, KOTOpPBIE MOTYT
notpeboBarbes KimeHTam ¢ pa3nuyHBIMU BUAAMU HapyUIeHHH JUisi KOM(QOPTHOTO
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o0CITyKMBaHUSI U OCYUIECTBIIEHUSI ONEpaluid, a TaKKe MOJHOLIEHHOTO MOJIy4YeHUs
yCIyT;

4) mo 3ampocy Kimenta wundopmupyror Kinmenra o cymectByromux B banke
CIELMAJIbHBIX POIYKTaX U yCIyrax, a TAakXKe O CYIECTBYIOIINX JIbIOTHBIX YCIOBUSIX,
CTaBKax, Tapudax ¥ BapruaHTax 00CIyKUBaHUS (IIPU UX HATUIUH);

5) npeanarator Kiwmenty, He cmocOOHOMY BCIEICTBHE HWMEIOIIUXCA HapyIICHUN
CaMOCTOSITENIbHO MPOCTABUTh MOJIMUCH, HMEIOIIMECS BapUaHThl MOANUCAHUS
JIOKYMEHTa, C y4eToM TpeOoBaHuil JlelicTByIOIEro 3akoHoAaTenbCcTBa ((hakcuMuie
(mpy HAMUYMM pElIeHUS YIMOJIHOMOYEHHOIO OpraHa W/Wid Ha OCHOBAaHUU
pacnopsAMTENBLHOIO JOKyMEHTa baHKa), 3JI€KTpOHHAs MOJINCh, B TOM YHUCIE C
JIOTIOJIHUTEIBHBIM ~ MCIOJIb30BaHUEM OHMOMETpPUUECKUX JaHHbIX KimeHTta, win
IIpOCTaBJIEHME MOANKCH ITpescTaBuTeneM KineHTa, a Takke pocTaBiIeHUE MOANKNCH
C HCIOJb30BAaHUEM TaKOTO AJalTHBHOTO YCTPONCTBA, KaK CHEIUATU3UPOBAHHBIN
Tpadapet (pu HATWYIHUH ) 11 0003HAYCHHS TPAHUII ONIPEICIICHHOTO OIS JOKYMEHTA,
MIpeIHa3HAYEHHOTO ISl IPOCTABICHUS TOIIHICH);

6) uapopmupyror KimeHTa 0 BO3MOXXHOCTH JTUCTAHIIMOHHOTO OOCITY)KUBAaHUS C
ucrnons3oBanueM Be0O-caiita w/uimu MoOUIBbHOrO MPHIOKEHHS, 00 aJaNTHBHBIX
pelIeHUsAX, IpeIHA3HAYCHHBIX JJI YJAJIEHHOT0 OOCIYyKUBAaHUS TAHHOW KaTeropuu
KnuenToB, a Takke WHBIX BO3MOXKHOCTSX JOCTyNa K (DMHAHCOBBIM YCIyram cC
HCIOJIb30BAaHUEM  JMCTAaHUUMOHHbIX  KaHamoB  (KoHrTakr-leHTpa,  OHJaiiH-
BUJICOKOHCYNbTALIMKA) W  yHaleHHOW uAeHTU(UKAMU U AyTeHTH(QHUKAIUH.
O0ecnieunBalOT  HAJIMYME W BO3MOXKHOCTH  HCIIOJB30BAHMS  HECKOJIBKHX
AIbTEPHATUBHBIX KAHAJIOB MOATBEPXKACHUS COBEPIICHHS] 3HAYUMBIX ONEpALUN s
Knuentos: TenedonHbIi 3BOHOK, 4aT, SMS-coo01ieHue, BUeo-4aT U TaK Jajiee;

7) obecrieunBalOT  BO3MOXKHOCTh ~ KOMUpOBaHMWS  (ckauuBaHus) KimeHToM Ha
ANEKTPOHHBIA HOCUTENb HeoOxonuMoil KimenTy nokymeHTanuu (C 3amiuMToil Ot
M3MEHEHMH) NP AUCTAaHIIMOHHOM oOciyxuBaHuu KimeHta depes nuuHbINA KaOUHET
Ha BeO-caiite wnu B MoOWUIBHOM MNPUIOKEHUH, B TOM 4HcIe B Qopmare,
IIPUMEHMMOM JJIsl TIPOYTEHUS] NTPOTrPaMMaMHU IKPAHHOTO aocTymna ains KinneHtos c
HapyUIeHUSIMH 3pPEHNUS;

8) mo 3asBieHuto KimeHTa wiM ero mnpeicTaBUTeNs MPU HAIMYUM BO3MOKHOCTH
OTKJIIOYatoT  (OJIOKUPYIOT)  OMNpeACNICHHbIE  KaHalbl ~ MHPOPMHUPOBAHUA U
00CITy>)KUBaHMUS;

9) npu nepBUYHOM 00CIyXMBaHUM KIIMEHTa U ero coriacuy BHOCAT B CBEACHUS O HEM
MOMETKH O BHJE HapyueHus (yHKOMM opranu3ma, umewnomuxcsa y Kimenra
OTPaHUYEHUSX U OCOOEHHOCTAX OOCTYXMBAaHHUS, a TaKKE O COIMNPOBOXKIAIOIIEM
nanHoro Knuenra nuue. B nonosnHeHue Kk cTaHIapTHBIM crioco0aM WACHTU(DUKALTIH
n Ayrentudukanuu (PIN-koapl, mapoyid, KOJOBbIE CJIOBa, M T.II.) MpeajararT
Knuenty umerommuecst crnocoObl uaeHTHGUKaIUU U AyTeHTH(UKALUHU, KOTOpbIE
3aTeM MOTryT OBbIThb HCNONb30BaHbl KilmeHTOM Takke NpU JUCTAHIIMOHHOM
OOCITy’)KUBaHUM U CaMOOOCTYXMBaHMM MOJIXOMAALIME A HEro OMOMeTpHyYecKHue
METOABI UACHTU(DUKAIIUN U AyTeHTUDUKAIIH;

10) ocymiecTBIAIOT MHAUBUIYaJbHOE BBIE3THOE OOCITY>KMBAaHHE Ha JIOMY IO 3asBKE
Knuenta (morenuuansHoro Knuenra), B mopsiake, npeaycMoTpeHHOM BHyTpeHHUMH
JnokyMeHTaMu banka (pu HaTHYUU TaKOHW YCITyTH).

CTATDBA 5. IVIATEXKU U ITIEPEBO/IbI IEHET
5.1. baHk OCymHIeCTBIMET IUIATEKU U TMEPEBOJbI JICHET B HAIIMOHAJIBHOW M MHOCTPAHHOU
BAJIIOTE B COOTBETCTBUU C YyKa3aHUsMU KimeHTa, 3a HCKIIOUYEHUEM CIIy4aes,
npeaycMoTpeHHbIX B TyHKTE 40.11 cratbu 40 HacTosmux OOMUX yCIOBHHA U MTyHKTE 5
crateu 13 [IpaBui 06 0OUIMX YCIOBUSAX MPOBEACHUS ONEPAIUii.
5.2. baHk ocy1iecTBIseT IJIaTeKU U IEPEBOJIbI JCHET, B TOM YKCiie MOOUJIbHBIE TUIATEXH, Ha
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5.3.

54.

5.5.

5.6.

5.7.

5.8.

5.9.

OCHOBaHUM ykazaHuil Kirenra/YnmoiHoMOueHHOTO 1A, UCIIOJIHEHHBIX B MHCbMEHHOM

BUJIE U MEpPeAaHHbIX B BaHK Hapo4yHO JIMOO B 3JEKTPOHHOM BHUJE C HCIIOJIB30BAHHEM

Cucrembl JIBO. IloakmroueHue K JaHHOW cucTeMe ocymiecTBiagercs Kiunentom

CaMOCTOSITENIFHO ~ 4epe3  MoOwiabHOE  NpWIOKEHHe JUO0 Ha  OCHOBaHMHU

COOTBETCTBYIOLIETO 3asiBJIEHUs Ha OTKPBITHE CUETA, MOJAINMCAHHOIO Mexay bankom u

Knuenrom (mist pusnyeckoro auia JOCTaTOYHO 3asBJICHUS HAa YCTAHOBJICHUE/OTKa3 OT

JIOTIOTHUTEIBHBIX YCIIYT);

VYkazaHusi JOJDKHBI COJEpKATh BCIO WH(POPMAIHIO, HEOOXOIUMYIO ISl Ha/JIe)KAIIero

ucnonuenus: bankom ykxazanuii Knnenra/YnomHOMOYEHHOTO JUIA, TPEyCMOTPEHHYIO

JIeNCTBYIOIMM 3aKOHOAATEIBCTBOM U BHYTpeHHMMH nOKyMeHTaMHu baHka. Yka3aHus

MOTYT OBITh BBITIOJIHEHBI HA OJaHKax banka.

baHk mnpuHUMAaeT TOJNBKO T€ IUIATEKHBIC JOKYMEHTHI W/WJIM YKa3aHHs, KOTOPHIC

oOpMIIEHBI B COOTBETCTBUU C TPEOOBAHHIMH, MPETyCMOTPEHHBIMHU JleHCTBYIOIINM

3aKOHOAATEIbCTBOM.

[Ipy BbIABIEHMM PACXOXXIECHWUH, HEAOCTAaTKOB, 3aMedyaHuid baHk B  cpoku,

IpelycMOTpeHHbIe JIeHCTBYIOIMM 3aKOHOJATENIbCTBOM, BO3BpAIllaeT IMOPYUYEHUS

Knuenty 6e3 ucnomsenus.

bank He mpuHUMAET K UCIIOTHEHUIO TJIATE)KHBIC JIOKYMEHTHI:

1) conmepskalye HeACHbIE YKa3aHUS;

2) He 3aIl0JIHCHHBIC WM HE MoAnucanHbie KitmeHToM/Y MOJTHOMOUEHHBIM JIUIIOM;

3) He coaeprKalue CBEIACHHsI, IpeaycMOTpeHHbIe J[elicTBYIONIM 3aKOHOIaTEIbCTBOM;

4) conepikalye HEKOPPEKTHYIO ATy BATIOTUPOBAHUS;

5) mopyueHus, B KOTOPBIX CyMMa MPOMKCHhI0 HE COOTBETCTBYET CyMMe U paMu;

6) 3aroJIHEHHbIE KapaHAaIloM;

7) copeprkaliue UCTIPaBIICHHUS;

8) coaeprkaimye yka3zaHUs O MpPOBEIEHUU Olepaluuid, Hapymarooumux JleicTByromee
3aKOHO/IaTENbCTBO;

9) uHBIX  ciy4asiX, MPEeayCMOTPEHHbIX  JIEMCTBYIOIIMM  3aKOHOJATEIHCTBOM,
Brytpennnmu nokymentamu banka.

B ykazannbix ciydasx bank Bo3Bpamiaer KinueHTy takue nopydenus 6€3 UCIIOJIHEHUS B

TE€UEHUE ONEPALMOHHOTO IHS B JIEHb UX MOJIy4YeHus. baHK He HeceT OTBETCTBEHHOCTH 3a

MOCJIE/ICTBHSI, BO3HUKIIIME B CBSI3U C OTKa30M baHka B HCTIOMTHEHUN TaKUX yKa3aHU.

KnuenT npuHrMaet Ha cedst BeCh pUCK U BCIO OTBETCTBEHHOCTD, CBSI3aHHBIE C HEBEPHBIM

yKa3aHWEM PEKBU3UTOB B IJIATE)KHBIX JOKYMEHTAX.

Bce mnarexxu u nepeBojbl ASHET MOJIEKAT UCIIONHEHUI0 baHKoM ¢ yueToMm BpeMeHH,

HEoOXOaUMOro JUid UCHOJHEHHs] OaHKOBCKOW omepalu W B OUYEPEHOCTH,

onpenensiemoit  Knuentom, ecnu uHOE He mnpeaycMorpeHo JlelicTByromum

3aKOHO/IAaTeIbCTBOM W BHyTpeHHUMH JoKymMeHTamMu baHka, B TOM 4ucCie
3akoHoarenbcTBOM PK 0 BasmtoTHOM perynupoBaHuu.

Hcnonnenue miaTtexHOro JOKYMEHTA, 32 UCKIIOYEHHEM HHKACCOBOTO PacIOpsLKEHUS,

IJIATEKHOTO TpeOOBaHUS ISl B3BICKAHUS TPOCPOUCHHOM 3aJ0DKEHHOCTH 110 3aiiMy U B

CIIy4asiX UCIOJHEHUS TUIaTEKHOI0 JOKYMEHTA B HEONPEIeNIEHHbIE CPOKH, COBEPILIAETCS

bankom B geHb ero nnunuupoBanus Kinnenrowm.

1) MHkaccoBble pacnopsiKeHHs] MCIIONHSIOTCS He Mo3faHee 3 (Tpex) omepalruOHHbBIX
JTHEH, CIEAYIOIMX 3a JHEM HX MPEAbSABICHUS, 3a HUCKIIOUEHHUEM HCIOJHEHUS
WHKAaCCOBOI'O pAaCIOPSDKEHUST B HEONPENENECHHBIE CpPOKHM, a TaKXKe CIIydaes,
MPEAYCMOTPEHHBIX HAJOTOBBIM 3aKOHOAATENLCTBOM PK;

2) Ilnmarexxnoe TpeOOBaHWE, TMPEIBSABICHHOE [JIsi  B3BICKAHUS  MPOCPOUYCHHOM
3a/I0JDKEHHOCTH 110 3aiiMy, UCTIOJHSETCS He Mmo3Hee 3 (Tpex) OnepaluOHHbIX JHEH,
CJIEIYIOIIMX 3a JJTHEM €r0 MPEAbSIBICHUS;

3) UcnonHeHne WHKACCOBOIO pACHOPSDKEHHMS HAJIOTOBBIX OpPraHOB O B3bICKAHUU
HAJIOrOBOM 3aJI0OJKEHHOCTH U CyJNEOHBIX HCHOJIHUTENEH MO HCIOIHUTEIbHBIM
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JOKYMEHTaM, a TakXe IJIaTeKHOTO TPeOOBaHHUS, MPEIbSIBICHHOIO JJIsi B3bICKAHUS
IIPOCPOYEHHON 3aJ0JDKEHHOCTU 10 3aliMy, IpU HEAOCTATOYHOCTU JEHEr Ha
Cuete/Cuery mnaTexxHol kapTouku KimeHTa ocyecTBiasieTcs o Mepe NOCTYIICHUS
neHer He mo3aHee 1 (OJHOTO) OmepalMoOHHOTO [HSA, CIEIYIOLIEro 3a JHEM HuX
noctymieHus Ha Tako Cuer/CueTy IIaTeXHOW KapTOUKH;

4) Vkazanue KiueHTa cyuTaeTcss HUCIOJIHEHHBIM TOJBKO IIOCJIE€ TOro, Kak baHk
coBepmun nebetoBanue Cuera Kmmenra. Otmerka (mramn) baHka Ha TutaTe:xHOM
nokyMmeHTe KimenTa noarBepKaaeT TOJIbKO MOCTYIIJIEHUE IUIATEKHOIO JOKYMEHTA B
bank, HO He SBJISETCS NOATBEPKIACHUEM UCIIOJIHEHHS YKA3aHUS.

5.10. OGs3arenbctBa  banka mnepen KimeHTomM 1o TmepeBogy JCHET CUUTAIOTCA
BBIITOJIHEHHBIMHU C MOMEHTA UcIONHeHUs1 bankoMm yka3anust KireHra B COOTBETCTBUH C
JlecTBYIOIMM 3aKOHO/1aTENbCTBOM. baHK HE HECET OTBETCTBEHHOCTH nepes Kiinentom
3a HEUCIIOJTHEHHE WJIM HEeHaJJIexkalllee UCIOIHeHHE yKa3aHuil OaHkoM OeHeduirapa u
0aHKaMHU-KOPPECIIOHICHTAaMH, yYaCTBYIOIIMMH B TIEPEBOJIE JICHET.

5.11. bank OCyIIeCTBIISIET IUIATEKU U TMEPEBOAbl JIEHEr B COOTBETCTBUU C YyKa3aHUSMHU
KnuenTa B npenenax ocraTka CBOOOAHBIX JIEHET HA CYETE, 3a UCKIIIOUEHUEM CIIydaes,
npenycMoTpeHHbIX B myHKTe 40.11 ctatbu 40 HacTosmmx OOMIMX YCIOBUN U MMyHKTE 5
crateu 13 IpaBui 00 00muUX yCIoBUsAX MPOBEACHUS onepalyii. B ciy4ae ecnu Ha cuere
HeZoCTaTOYHO JeHer, baHk BmpaBe BepHYTh IUIaTEXKHbIE AOKyMeHThl Kimenty 0e3
ucnosHeHus. YacTuyHOe HCNOJIHEHME IUIATEXHBIX JOKYMeHTOB KimeHnra He
OCYLIECTBJIISETCS.

5.12. KnueHT npuHUMAaET U COTJIAIIaeTCs C TEM, YTO BCe U JIt00bIe yka3anusa Kimenrta, B Tom
YHClIe TI0 YIJIaTe HAaJOrOB U APYTUX 0053aTeNbHbBIX IJIaTeKEH B OI0/KET, TPUHUMAIOTCS
TOJIBKO B T€UEHHE ONEPAlMOHHOIO JIHA, €CJIM MHOM CpoK He ykazaH B Tapudax banka.
VYka3zanus, caenanHele KilmeHTOM Iociie onepanyoHHOrO [Hs, akUenTyroTcs bankom
CIIEIYIOIIUM OINEepallMoHHbIM JHeM. KiueHT npuHumaer Ha ceOs Bech pPHUCK U
OTBETCTBEHHOCTb, CBSI3aHHBIE C IPENOCTaBICHUEM baHKy yka3zaHui, B TOM 4HCIE IO
yIUlaT€ HaJOroB M Jpyrux oOOs3aTeNbHBIX IUIaTekeld B OIOHKET IO HCTEUEHUU
OIIEpPALIMOHHOTO JIHS.

5.13. Ot3b1B KnlmeHTOM yKa3aHus ¥ IPUOCTAHOBJIEHUE UCIIOJIHEHUS YKa3aHUsI TPOU3BOJSATCS
B IIOPSAJIKE U CPOKH, YCTAHOBJIEHHBIE [[€HICTBYIOIINM 3aKOHOAATEIBCTBOM.

5.14. baHk 3a4ucisieT CyMMbl, NepeBeleHHble B MoJb3y KimeHTa, Ha cueT B CpOKH,
YCTaHOBJICHHbIE J[EHCTBYIOIIMM 3aKOHOJATENbCTBOM, 3a HCKIIOUEHUEM CIIy4aes,
npeaycMoTpeHHbIX B TyHKTe 40.11 ctaTeu 40 HacTostmmx OOMIUX yCIOBUM M TTyHKTE 5
cratbu 13 [IpaBui 06 0OIIMX YCIOBUSAX IPOBEACHUS ONEPAIUii.

5.14-1. B ciny4dae nocTymieHus J€HET B MHOCTPAHHOM BAJIFOTE HA CUET, OTJIMYHOW OT BATFOTHI
0aHKOBCKOTO C4YeTa, 3ayuCIIEHHEe CYMMBbI IPOU3BOAMTCS IIyTeM KOHBEpTallMU B
OCHOBHYIO BAJIFOTY BEJICHMS CUETa, C NpuMeHeHneM Kypca konBepranuu MIIC Ha neHb
COBEpILIEHMS OIepauuu, 0e3 HEoOXOIUMOCTH MPEJOCTaBIECHUS JOMOJHUTEIHLHOIO
ykazanus Knuenra. IloanuceiBasg 3asBieHne Ha OTKpbITHE cyeTa KiMEHT BhIpakaer
0e3yci0BHOE M 0€30T3BIBHOE COTJIACHE Ha TaKyl0 KOHBEPTALIUIO.

5.15. B cnyuae ycranoBienust Knuentom ¢akTa OmMMOOYHOTO 3a4MCICHUS JICHET Ha €ro
Cuetr/Cuer 1uaTexHOM KapTouku 100 ¢akTa ommrbouHoro ucrnonHeHus bankom ero
ykazanui, KimmeHT 00s13aH He3aMe NI TeThHO U3BECTUTh 00 3TOM baHK.

5.16. B cnyuyae oOHapyxeHus: bankom omubok B onepanusax mo Cuery/CueTy ImaTeXHOM
KapTOYKH, B MOATBepkaAeHNH, Brimucke mo Cuery/CyeTy maaTe)XKHOM KapTOYKHA W/HIIA
apyroii uHpopmanuu, Kotopyio bank npenocraBui Knuenrty, bank 00s13aH HeMeIIeHHO
yBeaoMuTh 00 3ToM KimeHTa W B KpaTyaillliie CpPOKH IPOM3BECTH HCIIPABICHUS
HENPAaBUIIBHO IPOMU3BEIEHHBbIX neucTBui. Ilpm sTtom baHk BrpaBe NpOU3BOAUTH
KOPPEKTUPOBKY pacueToB ITyTeM KpeauToBaHus nubo neberoBanus Cuera/Cueta
TUTaTEXHOM KapTOUKH 0e3 mpeaBapuTenbHoro cornacus Kinuenra.

5.17. TlpenwsiBneHue 3JIEKTPOHHBIM CIIOCOOOM yKa3aHUi O TIaTekax U nepeBojax JleHer, a
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TaKXe pPacHopsDKeHUI 00 MX OT3bIBE MPOM3BOJUTCA HAa OCHOBAaHMM M B MOpSIKE,

IIPElyCMOTPEHHOM COOTBETCTBYIOIIMMU YCIOBUAMH U 3asiBJICHUEM HA OTKPBITHE CUETA,

peryaupyromiuMu  oTHowmeHust banka u Knmenrta no o6cmyxuBanuro Kimenta

nocpeacreom Cucremsbl JIBO. Hacrosimee 3asiBneHue Ha OTKpbITHE cdera u OOmime

YCIOBHSI PEryJIMpylOT BONPOCHl 00paboTkM baHKOM IUIATEXHBIX JOKYMEHTOB,

IIOCTYNUBLIMX NocpeacTBoM cepBuca Cucremsl J[BO B uacTu, He yperyJaupoBaHHON B

YKa3aHHBIX BBIILIE YCIOBUSAX U B 3asIBJIEHUU HA OTKPBITHE CUETA.

5.18. KnueHT HacTOSIIUM MPU3HACT U COTJIALIAETCS C TeM, YTO COONIONACT TpeOOBaHMSA
JIeHCTBYIOIIEr0  3aKOHOJATENIbCTBA, B TOM  4YMCIE€  3aKOHOJATEIBCTBOM O
IIPOTUBOAECUCTBUU JIETaau3aluu (OTMBIBAHHMIO) JTOXOJI0B, IOJYUYEHHBIM IPECTYIHBIM
nyTeM, M (UHAHCUPOBAHMUIO TeppopusMa, IHOCTpaHHBIM 3aKOHOJATEIbCTBOM,
HacrosmuMu OOIIMMH YCIOBUSMHU U nojanepxuBaeT bank B ToM, yTto baHK akTUBHO
pa0oTaeT HaJ MpelOTBPAIEHUEM CllyyaeB BOBiIeUeHUs baHka B mpecTynHble eficTBUs
U CXEMbl [I0 OTMBIBaHUIO JICHET, BKJItOUas, 0€3 OrpaHMuYEHUH, JIEraJIn3aluio J0X0/0B,
MOJyYEHHBIX MPECTYNHbIM IIyTeM, (UHAHCUPOBaHHE Teppopu3Ma/(UHAHCUPOBAHHE
pacnpocTpaHEHUs! OPYXHUS MAaCCOBOIO YHUUYTO)KEHHS, MOLIEHHUYECTBO, KOPPYIILHIO,
HapylleHre TpeOoBaHUN MEXIYHApOAHBIX SKOHOMMYECKMX CaHKIMHK U T.4. B cBs3u
3TUM baHK 1O CcBOEMy YCMOTpPEHHIO YCTaHaBJIMBAET OIpE/EICHHbIE TpPeOOBaHUS K
Knuenram banka, yCTaHOBJIEHHUIO C HUMHM JEJIOBBIX OTHOUICHUH U K CIeJIKaM/TIaTexam/
nepeBojam JieHer, copepiiaeMbiM Kimentamu banka, KoTopble MOTYT NMEPUOAMYECKU
U3MEHATBHCSI B COOTBETCTBUM C TpeOoBaHMsAMHU JleicTBYIOIIEro 3aKOHOAATENILCTBA U
BrytpenHnmu nokymentamu banka.

5.19. Hactosmum KnueHT npuHumaet u coryamaercs, 4To baHk BrpaBe oTka3aTh B aKILIENTE
IIaTeKHOro JoKkyMeHTa KineHnra, He oTBevaromiero Tpeb0BaHusIM, YKa3aHHBIM B ITYHKTE
5.17 nacrosmux OOWmMX YyCIOBMM W/MAM TNOTpeOOBaTh NPEAOCTABICHUS 1000
JOTIONTHUTEIPHON ~ MH(pOpMalUKM, HEOOXOAMMOW NIl  aHaluW3a  yKa3aHHOTO
iarexxa/nepesosa. Ilpu HenpencTaBieHUH Takoi nHGopMaluu B yka3zaHHble bankom
cpoky, baHk BnpaBe mpon3BeCcTH BO3BPAT MOCTYNUBIIUX B MOJb3y KimenTa aener uimu
OTKa3aTh B aKLENTE IJIATEKHOTO TOKyMEHTA.

5.20. Hactosamum  KimeHT mpuHMMaeT M corlamaercs, 4To baHk — BIpaBe
MIPUOCTAaHOBHUTH/OTKa3aTh B NMPOBEJICHUHU IuIaTexa/mepeBosna KineHTta, B NMPUHATUU U
00CITy’KMBaHUU BaJIIOTHOTO JIOTOBOpA, NMpEACTaBIEHUU Mponaykra/ yciayru banka mo
mo0oMy W3 OCHOBaHMi, yka3zaHHBIX B myHKTe 40.11 crateu 40 Hacrosmux OOmMX
ycioBuil ¥ myHKTe 5 ctaThu 13 IIpaBui 06 00ImKX yCIOBUSX IPOBEACHUS ONEpaLUi.

5.21. Hacrosummm KnueHT npuHUMaeT U cornamaercs, 4tTo bank He HeceT/He OyneT HecTH
OTBETCTBEHHOCTH 3a yIIepO, MpuurHeHHbIN KiueHTy B ciiydae npuocTaHOBKH/OTKa3a B
NpoBeieHUH Marexa/nepeBoaa Knnenta mo ocHoBanusiM nyHkra 40.11 crateu 40
HacToamux OOmux ycnoBuid M myHkta 5 cratbu 13 IlpaBun 06 oOuux ycroBUSX
MIPOBE/ICHUS ONEpalfif, a TakXke [0 MPUYMHE NPUOCTAHOBKH/OTKa3a B INPOBEICHHUU
rarexka/nepeoja Kinrenra 6aHKOM-KOPPECTIOH/IEHTOM.

5.22. bauk BmopaBe yzaepxkarb 30%-HbBI Hajgor OT MOCTYNAIOLIEH CYMMBI B TIOJb3Y
oenepuumnapa — Knuenta baHka B OTHOLIEHUM OIpPENEICHHBIX BHJIOB JI0XOJOB,
MIOJIy4€HHBIX OT ucTouHUKOB BbliaTel B CIIIA. [lanHoe ynepskaHue Hajiora c
nocneayromei BolaTol Ha pekBu3nThl Hamorosoit cimyx6s1 CIIIA nmpousBogurcs B
ciydyae, ecau  KiumeHT He  mpemocTaBUT B baHK  moaTBepikaaromue
JTOKyMeHThI/MHpopMaIiio o cBoeM ctatyce nepconsl CIIIA, a paBHO mpenocTaBUT B
bank HenocroBepHble cBefieHus o craryce nepconsl CIIIA:

1) ®usnueckoe MMLI0, KOTOPOE UMEET OMH WM HECKOJIBKO U3 CIEAYIOIUX NPU3HAKOB!
rpaxaanctBo CIIA, mecto npoxuBanue B CIIIA, mecto poxaenust B CILIA, Bun na
xutensbcTBO B CIIIA.

2) IOpuanueckoe U0, KOTOPOE HMEET OJWH WM HECKOJBKO W3 CIEIYIOUX
MPU3HAKOB: MECTO peructpanuu Ha tepputopun CIHIA, akimoHepa, SBISIOMIETOCS
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[Tepconoit CIIA, ¢ noneit 6onee 10% nubo B ciayyae, €ciid 3TO UHBECTHIIMOHHAS
koMmmanus — 6onee 0%, 6enedunmaproro Bnanensia — [lepcony CIHIA.

5.23. bank cormacHo TtpeOoBaHusiMm FATCA BmpaBe mnpenocTaBisiTh WHOOpMAIUoO O
nepcoHax CHIA, ocyiecTBisATh Nepefadyy UMX MEPCOHAJIbHBIX AAaHHbIX B Hamorosele
ciyx0n1 CIIA.

5.24. Ilpu ortkaze Kiuenra nate baHky corjacue Ha NperoCTaBiICHUE HEOOXOIUMOI
napopmanuu Hanoroseim cimyx6am CIIA, baHk BmpaBe 3akpbiTh CUET WM HE
YCTaHABJIMBATh J1E€JI0BbIC OTHOIIECHHUS.

5.25. Knuent npenocrapisier banky coriacue Ha pacKkpbeiTHe HH(POpPMAIIUKA O TTPOBOIUMBIX
TUIaTeXax/mepeBojax JACHEr/IIaTeXHbIX JOKYMEHTaxX B Y TOJTHOMOYCHHBIH opraH, baHk
-KOpPPECTIOHCHT 10 ero 3ampocy, Hamorossim ciyx6am CIIA, npaBooxpaHUTeIbHbIE
OpraHbl U MHBIE TOCYIaPCTBEHHbBIE OPTraHbl U YUPEKACHUS B CIydasX, YCTaHOBJIEHHBIX
JleicTBYIOIUM 3aKOHOIATEIHCTBOM.

5.26. bank He HeceT 0TBeTCTBEHHOCTH niepe Kinenrom, ecnu onepanuu no Cuery Kinenra
3anepxkuBaoTces o BuHe AO «HarnmonanpHas miatexxHas kopropanus HanmonansHoro
banka Pecnybnmuku  Ka3zaxctaH», yHNOJHOMOYEHHBIX OpPraHoB U  OaHKOB-
KOPPECMOH/IEHTOB, YYaCTBYIOLINX B PACUETHOW OMepaIuu.

CTATBA 6. KACCOBOE OBCJIYKUBAHUE.

6.1. baHk MpOBOJUT olepalvy ¢ HaJIUYHBIMH JIEHbraMH B HAIlMOHAJIbHOW M MHOCTPAHHBIX
BaIIOTaX, Meroluxcs B banke. Onepanunu ¢ HaAIUMYHBIMU J€HbraMU OCYLIECTBIISIIOTCA
bankom B omnepanuMoHHBIE 4Yackl B IOPSAKE, YCTAHOBIEHHOM JIeHCTBYIOIIMM
3aKOHO/IaTeIbCTBOM U BHyTpeHHHMHU nOoKyMeHTamMu baHka, 3a HCKIIOYEHUEM Oorepaiui,
CBSI3aHHBIX C UCIOJIb30BaHNEM baHKOMaTOB.

6.2. bank BHOcUT Ha cueT KnueHTa Ha cyMMy (aKTHUECKU IMOJyYEHHBIX JIEHETr IMocie UX
MOJINCTHOTO Tepecuera. B ciayuyae BHeceHus: KiMEHTOM HaMYHBIX JEHEr Ha CUET B
KpPYITHOM pa3Mepe (KpymHbIi pa3mep onpeaensercs bankom camocrositensHo) Kinuent
coriamaercss ¢ TeMm, u4To baHk wumeer mpaBo MOTpeOOBATH JOKYMEHTHI,
MOJITBEPKIAOLINE TPOUCXOXKAECHNE BHOCUMBIX/CHUMAEMBbIX JICHET.

6.3. Bpilaya HaJdM4YHBIX JEHET MPOU3BOAMTCS B Ipeleiax OCTaTKa Ha CUeTe 32 MHUHYCOM
komuccuu banka, npegycmorpenHoit Tapudamu banka, no 3asBke Ha CHATHE HATMYHBIX
JICHET , IPeJBapUTEIbHO YBEAOMUB baHK J1I00BIM JOCTYNHBIM CIOCOOOM, HE MEHEE YEM
3a 3 (TpH) KaJICHIapHBIX JIHS Ha CHATHE HAIWYHBIX JeHer oT KimeHTa, 3a HCKII0UeHueM
ciy4aeB, nmpenycMoTpeHHbIX B myHKTe 40.11 crateu 40 Hactosmux OOIMX yCIOBUM U
nyHkre 5 ctatbu 13 IIpaBui 06 00IIUX yCIOBUSAX MPOBEACHUS OTIEpaLIUH.

6.4. Ilpu ocymectBiaeHur OOMEHHBIX ornepanuii CTOpOHBI NPUMEHSIOT TEKYIIHUH Kypc,
YTBEPKACHHBIN baHKOM Ha IeHb POBEACHNSI KOHBEPCUOHHBIX ONEpalui;

6.5. KaccoBoe o0cimykMBaHHe B MHOCTPAHHOW BaJIOTE OCYIIECTBIISECTCS B COOTBETCTBUU C
TpeOoBaHUAMH 3aKOHOAaTeNIbCcTBA PK 0 BamoTHOM peryaupoBaHuu.

6.6. Ecii mpu BpIIaye HAJIWYHBIX JEHET B MHOCTPAHHOM BalOTe baHK He pacrosiaraer
COOTBETCTBYIOIIMM HOMHHAJIOM JIEHEr B MHOCTPAHHOM BaitoTe, baHk BmpaBe BbIIATh
OCTaTOK CyMMBbI B TE€HT€ IO Kypcy oOMeHa BalOT, yCTaHOBJIeHHOMY baHkoM Ha naTy
TaKoM BbIJ1a4yM, 110 coryiacoBanuio ¢ Kimenrom.

6.7. Beimaya HaJIMYHBIX JIGHET CO CUETOB (DU3WYECKMX JIMI, OCYIICCTBIISIONINX
NPEINPUHUMATENBCKYIO JIEATENbHOCTh 0€3 00pa3oBaHMA IOPUAMYECKOTO JIUIIA,
OCYLIECTBJISIETCS HA OCHOBAHMM YEKOB U II0 PAcXOAHBIM KacCOBBIM OpJaepaM, 3a
UCKJIIOUEHUEM CIIy4yaeB, NpeaycMOoTpeHHbIX B nyHkTe 40.11 crarbu 40 HacTosimumx
O6mmx ycnmoBuid u myHKTe 5 ctathu 13 IlpaBun 00 oOmMX YCIOBHSX MPOBEICHHS
onepanuil. YekoBble KHWXKKHM BblaaroTcsl bankom KiumeHTy Ha ocHOBaHMM 3asBlICHUS
Kmuenta B cooTBercTBUM ¢ TpeOoBaHuMsAMHU J[eHCTBYIOIIETO 3aKOHOAATEIBCTBA M
BrytpeHHux nokymeHnroB banka;

6.8. KaccoBble omnepanuu 1o NpueMy U BblJIau€ HATMYHBIX JeHEr baHk ocylecTBIIsieT mocie

45



MIPUHATHAS MEp IO HaAJIeXKalled MpoBepKe, MpeaycMOTpeHHBIX 3akoHoM o [1OI/DT,
HNHOoCTpaHHBIM 3aKOHOAATEIBCTBOM U BHYTpeHHMMU TOKyMeHTaMu baHka.

6.9. O0 yTpaueHHBIX WIM YKPAJECHHBIX YeKaX, YEKOBBIX KHMKKAX, I3MEHEHUAX COCTaBa JIMII,
YIOJHOMOYEHHBIX  IOANHUCHIBaTH  4Yeku, bank  yBemomuisercs — Kimentom
He3aMeJUIMTENbHO B MOPAJIKE, IPEyCMOTPEHHOM HacToAMMU OOLIMMH yCIOBUSAMH;

6.10. KnueHT mnpu 3akpbITHM cueTa o00si3aH BO3BpaTHTh baHKy YEKOBbIE KHUXXKH C
OCTaBIIMMHUCS HEHUCIIOJb30BaHHBIMM OJaHKAMU YEKOB U UCIOpPYEHHBIE OJAHKU YEKOB,
yKa3aB B 3asBJICHUM O 3aKpPBITUM cCueTa HOMepa OJIAaHKOB HEHUCHOJIb30BAaHHBIX U
UCIIOPYECHHBIX YEKOB.

CTATDBS 7. ONEPALIMM C UTHOCTPAHHOM BAJIIOTON

7.1. Ilopsimiok OCy1IeCTBIICHUS BAIFOTHBIX ONEpaliii, yCTaHABIMBAIOTCS 3aKOHOJATEIILCTBOM
O BAJIOTHOM PETyJMPOBAHUU U BAIKOTHOM KOHTPOJIC, HOPMATHUBHBIMU IPABOBBIMU
aktamu HarmmonaneHoro banka PK ¢ yderom cobmiomenuss tpeGoBaHuii 3akoHa O
[TOJI/®T, NHOCTpaHHOTO 3aKOHOAATEIIbCTBA.

7.2. BaHK OCYIIECTBISET MPOLEAYPY KOHTPOIS NPOBOAUMBIX KilMeHTaMHu BalfOTHBIX
onepalnii, IpoUeaypy IKCIOPTHO- UMIOPTHOTO BAJIFOTHOTO KOHTPOJIS, @ TAKXKE YCIIOBUM
MOJTYYEHUsI PE3UJICHTAMU YYETHBIX HOMEPOB BAIIOTHBIX JOTOBOPOB IO JIKCIOPTY M
UMIIOPTY (B TOM YHKCJE MOPOrOBOE 3HAYCHHE B OTHOIIEHWU CYMMBI KOHTpAaKTa, MpU
MIPEBBIIICHUH KOTOPOTo TPeOyEeTCs MOTyUYEeHUE YUETHOTO HOMEpa BaTIOTHOMY JJOTOBOPY)
Ha OCHOBAaHMM BAIIOTHOro 3akoHogatenbcTBa PK O BamoTHOM peryinvpoBaHUM U
BAJIFOTHOM KOHTPOJIE, @ TaK)K€ HOPMATUBHBIX MPABOBBIX akTOB HanmonansHoro banka
PK.

CTATDHS 8. KOHBEPTALIMSA UHOCTPAHHOM BAJIIOTHI

8.1. KonBepranus oCcyIiecTBIsSETCS B IIpe/iesiax OcTaTKa JICHeT Ha TekyuieMm cuete Kimenra
Y Ha OCHOBaHMH 3asiBieHus KinenTa, moarotosiaeHHoro mno gopme banka;

8.2. bank ocyiiecTBiIseT omepanuyd MO KOHBEPTAIMM B COOTBETCTBUU C JleMCTBYIOLIUM
3aKOHOAATEIBCTBOM B CIIEYIOIIEM MTOPSAIKE:

1) Ka3zaxcTaHCKHUIl TEHre — MHOCTpAaHHAs BAJIOTA;

2) WHOCTpaHHas BaJIIOTA — Ka3aXCTAHCKUI TEHTe;

3) wuHOCTpaHHas BaJlOTa — MHOCTPaHHAsI BAJIIOTA;

8.3. IIpu ocyiecTBiIeHMY KOHBEpPTALMK 110 OJHOW U3 BBIIIECYKA3aHHBIX CXEM IPUMEHSAETCS
TEKyLIHI Kypc, yCTaHOBJIEHHBIN baHKOM Ha JIeHb MPOBENEHNUS OIEepalvt, €CIIU MEKIY
CropoHamMH HET UHBIX I0TOBOPEHHOCTEN.

8.4. ITo kapTOYHBIM ONEPALUAM:

1) npu mpoBeaenun KapTounoil omeparuu (B BalioTe OTIMYHOM OT BamroThl Cuera
IJIaTEKHOM KapTOUKH ) TIO CHATUIO M/WIIH TIONOJTHEHUIO HAJTMYHBIX JIEHeT B ceTh banka
(ITBH/bankomaT) mpuMeHsieTcs Kypc KoHBepTanuu banka, SKBUBaJICHTHBINH TEHTE;

2) mpu npoBeneHun KaprouHoii omepauuu (B BadioTe OTIWYHOM OT BamtoThl Cyera
IUIaTEXKHOM KapTO4KM) mpu oruiate ToBapos u/wim ycnyr (B [ITC) B npenenax PK,
npuMeHsiercst Kypc banka;

3) npu mnpoBenenun KaprouHoW omepanuu MO CHATHIO HaJUYHBIX JeHer (B
[I1BH/bankomart) u/unu npu omsare ToBapoB u/wiu yeiyr (B IITC) 3a npenenamu PK
(B mHOCTpaHHOM BammoTe, oTM4HOM oT nosapoB CIIIA u eBpo, coBepiieHHOM uepes
MIIC), cymma Kaprounoii omepamuu koueptupyercss B nosutapel CIIA 1o
ycranoBneHHoMy MIIC kypcy Ha nenp o6pabotku Kaprounoit onepaunun MIIC nis
MOCJIEAYIOIUX pacuyeToB ¢ bankowMm;

4) npu npoBEeACHUHM IIATEXEHN U (UITK) MIEPEBOJIOB JICHET TOCPEICTBOM AUCTAHIIMOHHBIX
KaHaAJIOB 00CITy)KMBaHUs, TIOCTYTAIOIINX U3 APYTHUX OAHKOB U/WUJTH OT JIFOOBIX TPETHUX
oy BHe banka, cymma Kaprounoit omepanum 3auucnserca bankom Ha Cuer
IJIATe)KHOW KapTOYKM B TEHIe MO Kypcy baHka 3a BHIYETOM KOMHCCHUUA U PacXoOB,

46



CBSI3aHHBIX C TOCTYIUICHHEM TaKHX IUIATE)KEW W/WIM MepeBOAOB JIeHeT (B cliydae,
€ClIM OHU TOJJIeKAT B3UMAHUIO coriacHo Tapudam), B CpPOKH, YCTaHOBICHHBIC
JlelicTBYIOIIUM 3aKOHOAATEIILCTBOM.

5) B uHBIX cily4asx — npuMeHsercs kypc coorserctBytonieit MIIC (3a npenenamu PK)
n/unu baHka.

CTATBA 9. OIIVIATA KJIMEHTOM YCJIYI', OKA3BIBAEMbIX BAHKOM

9.1.

9.2.

9.3.

94.

9.5.

9.6.

3a OTKpBITHE, BEJIEHUE, 3aKPBITUE CUETA, IPOBEACHHUE ONIEPALIi, a TAK)KE UHBIE YCIIYyTH,
npejgocraBiseMble baHKOM B COOTBETCTBUM ¢ HacTosmiMu OOMMMHU  YCIOBUSMH,
Knuent yrutaunBaer baHKy KOMHCCHMOHHOE BO3HArpaXkJi€HUE€ B COOTBETCTBUU C
nerictyromumu Tapudamu banka.

Pacuerst mexxny bankom m KinumeHToMm mpousBoasTcss myTeM OECCIOpPHOTO CIHCAHHS
bankoM cymMMBl KOMHCCHOHHOTO Bo3HarpaxjaeHuss co Cuera/Cyera IUIaTEXHOM
kaptouku Kimenta umum myrteM B3HOca KiMEHTOM Hamu4HbBIX JEHEr B pa3Mmepe
KOMHUCCHOHHOTI'O BO3HarpaxkeHus banka B kaccy banka.

B ciywyae memocraTouHoctn cymmbl neHer Ha Cuere/ Cuere IJIATS)KHON KapTOYKH B
BAJIOTE, C KOTOPOM MOJUIEKUT CIUCAaHUE JaHHBIX KoMuccui, baHk Bmpase
KOHBEPTHUPOBATh HEOOXOAWMBIA IKBUBAICHT CyMMBI Komuccuii co Cueros/ CuerToB
IUIATE)KHOW KAapTOUKU B IPYrod BaJIIOTE U NOKPBITH CyMMy Komuccuil. KoHBeprauus
IIPOU3BOJIUTCS MO TEKYILEMY KYpCY, YCTaHOBIEHHOMY baHKOM Ha JieHb cliucaHusl.

B cnyuae, ecniu cymma Ha Cuere/ Cuere miaTeHOW KapTOUKHM HEJOCTAaTOYHA JUIS
oratel yenyr banka, bank BrpaBe 1o coOOCTBEHHOMY YCMOTPEHHIO B3BICKUBATh CYyMMBI
3a0ipkeHHocTH KimnenTa B cooTBeTcTBHH ¢ JleHCTBYIOIUM 3aKOHOATENBCTBOM, B TOM
quclie MyTeM OECCIIOPHOTO CITMCAHUS CYMMBI 33JI0JKEHHOCTH ¢ JTH00bIX cueToB KiinenTa,
OTKPBITBIX B JIOOBIX OaHKaX, 3a HCKIIOUYEHHEM MOCOOMI W COLMAJIbHBIX BBIILIAT,
€/IMHOBPEMEHHbBIX IEHCUOHHBIX BBIIJIAT IS YIyUIICHUS KWINIIHBIX YCIOBH, KOTOpbIE
UMEIOTCS Ha CTIEUAIbHBIX 0AaHKOBCKHX CUETaX.

[Mognucanue Kinuentom 3asiBieHUs Ha OTKPBITHE CUY€Ta O3HAYAET MPEIOCTABIICHHE
banky Takoro cornacusi Ha OecCHIOpPHOE CIHMCaHUE JIIOOBIX CYMM 3aJ0JKEHHOCTEH
KnuenTa ¢ 6ankoBckux cuetoB KimeHrta, oTKpbITHIX B Jt00oM u3 6ankoB PK u 3a ee
npefenamM, 3a MCKIIOYEHHEM JIeHer, HaXOAALIMXCs Ha OaHKOBCKMX CYeTax,
MpeHa3HAYEHHBIX JUIsl 3a4MCIIEHUs] TOCOOUH, COITMANIbHBIX BBIIJIAT, BBIMJIAYMBAEMbIX U3
rocygapcTBeHHoro Orwjpkera W (uiam) ['ocyaapcTBeHHOro (oHAa COLUAIBHOTO
CTPaxOBaHHUS, UM MEHCHUH, BHIIJIAYMBAEMbIX M3 FOCYAAPCTBEHHOrO OrojKeTa U (WIIN)
€IMHOTO0  HAKOMWTEJBHOTO MEHCHMOHHOro ¢oHaa, u  (wim) J100pOBOJIHHOTO
HaKOMUTEJIbHOTO TEHCUOHHOTO (hoHAa, (W) aTMMEHTOB (JIeHeT, MpeHa3HaYeHHbIX Ha
coJiepKaHne HECOBEPIIEHHOJIETHUX U HETPYAOCIIOCOOHBIX COBEPILIEHHOIETHUX JETeH, a
TaK)Xe M0 J0roBopy 00 00pa3oBaTEJIbHOM HAKONUTEIHHOM BKIIAJE, 3aKJIFOUEHHOMY B
coorBercTBUM ¢ 3akoHOM PK «O T'ocynapcTBeHHOI 00pa3zoBaTenbHON HAKOMUTEIBHON
CUCTEME», IPEeTHA3HAYCHHBIX JJISl 3aUMCIICHUS TUIaTeXel U CyOCHINi, B LIENAX OIJIaThl
3a apeH/I0BaHHOE KUJIbE B YACTHOM XIJIUIITHOM (pOoH/Ie, €TMHOBPEMEHHBIX TEHCUOHHBIX
BBIIUIAT, 3a4YMCIIAEMbIX W3 €IMHOTO0 HAKOMUTEIHHOI'O IMEHCHOHHOro ()OHIa B LEJSAX
YIYYIIEHUS KUITUIIHBIX YCIOBUH U (MJIM) OIUIATHI JICUEHHUS], 1I€E€BbIX aKTHBOB, BBIIJIAT
L[EJIeBbIX HAKOIUIEHWH W3 €IMHOIO HAKOMUTEIbHOTO MEHCHOHHOTO (oHAa B HENsIX
yIyUIIEHUS KWIMIIHBIX YCIOBUHM U (WJIK) OIUIATHl 00pa30BaHMUA.

CTOpOHBI MPUIIUTH K COTJIAIICHUIO O TOM, YTO M3MEHEeHHE HacTosimux OOMuUX yCIoBUi
B YaCTH U3MEHEHUS pa3MepoB aeiicTBytomux Tapudos u/unm BBeaeHus HOBBIX Tapugos
MOXKET OBITh IPOU3BEIACHO IO HHUIMaTHBe baHka ¢ coOusoleHHeM cleayromen
npouenypsl: bank 3a 5 (14Th) KaJIeHJApHBIX AHEU 10 JaThl INIAHUPYEMOTO BBEJCHUS B
nericteue u3MeHeHHoro Tapuda/nHoBoro Tapuda nanpasnser Kiauenty o0 sTtom
COOTBETCTBYIOIIEE YBEIOMJICHHE IOCPEACTBOM pa3MelleHus mHpopMmanud Ha BeO-
caiite banka w/unu B otnenenusx banka. B cioydae, ecnu mociie Takoro HampaBlICHUS
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VYBenomieHnuss KiueHT TpOIOIDKUAT TOJIB30BAThCs ycioyramu banka, To 3T0 Oyaer
03Ha4aTh, 4yTo MeXay CTOpoHAMU JOCTUTHYTO corjiamieHue o0 u3meneHun OOmmx
YCIIOBUH B 4aCTU U3MEHEHHUS pa3MepoB, AeicTByronux TapuoB n/vuian BBEICHUS HOBBIX
Tapudos banka.

CTATbHA 10. BBIIINCKU/CITPABKU/MH®OPMALIUSA 110 CHETY

10.1.  bank moxet npenoctanisats Knuenty/JloBepeHHOMY JIHITY/ yTIOTHOMOYCHHOMY JIAITY
Bomuckn mo  Cuery/ Cyery  IUIaTeXHOW ~ KapTOYKM 1O  TpeOOBAaHHUIO
Kinmnenra/JloBepeHHOr0 JUIa/yIIOJHOMOUYEHHOIO JIMIIA M HA €ro BBHIOOpP ClIEAYIOUIMMU
croco0amu:

1) myrem JsM4yHOrOo BpydeHus mpu mnocemieHun baHka pabotHukoM banka
Knuenrty/ynomHoMmoueHHOMY NIy, 1pu 3ToM CTOPOHBI COTJIAIIAIOTCS, YTO (haKT
BbIJ1auX Beinucku He TpeOyeT TOKYMEHTAIbHOIO MOATBEPKICHUS B KaXKIOM ClIydae;

2) nocpeactBoM MoOUIBHOTO MPHIIOKEHUS B 3JIEKTPOHHOM BU/IE;

3) myTeM OTIPaBKHU HA aJIpeC AJIEKTPOHHBIHN MOYTHI, yKazaHHbINH KireHnTom B 3asBieHUH.

10.2. Bemmcka mpemocraBisercss 1O (GopMe, COOTBETCTBYIOIIECH  TpeOOBaHHIM
JIeHCTBYIOIIET0 3aKOHOJATeNbCTBA U BHYTpeHHUX AOKyMeHTOB baHka u sBiseTcs
JOCTaTOYHBIM JJOKa3aTEIbCTBOM TOI'0, YTO YKa3aHHbIE B HEH Olepaliui UMEIU MECTO.

10.3. CopaBku 1o cueram Kiumenta mnpenocraBistorcs 1o 3ampocy Kimenra,
[IOCTYNUBLIEMY Ha OyMa)XHOM HOCHUTENE WM C HCIOJIb30BaHUEM MOOUIBLHOTO
npunoxenus. CrpaBku Ha OyMaKHOM HOCHTENIe BbIAIOTCS pabOTHUKOM banka
Kmmenty/JloBepennomy muity/IlpencraBurento Knuenra.

10.4. CopaBku mno cueram KimeHTa Takke MOTYT HpPEIOCTaBIAThCA IO 3alpocy
YnonHomoueHHOro opraHa/npyroro banka Ha OymMa)kHOM HocuTene ¢ COOIOJCHHEM
TpeGoBaHuit JlelicTBYIOIEro 3aKOHOJMATENbCTBA B YAaCTH MPEJOCTaBIECHUS TaKUX
CIPaBOK 110 opMe, YCTAHOBJIEHHOW Y TIOJTHOMOYEHHBIM OPI'aHOM.

10.5. Kunuent BopaBe moiydath MHPOPMALMIO O TEKylleM ocTaTke cpenctB Ha Cuere/
Cuere muaTe)XHON KapTOYKH, ONEPALUSIX MO HEMY, HAIllpaBIIATh 3asBICHUS Ha BblIavy
CIPaBOK, CaMOCTOATENbHO (opMupoBaTh Beimucku 3a mo0ol mepuox BpeMeHH
nocpeacTBOM MoOUIBLHOTO MPHIIOKEHHUS.

10.6. Kunuent BnpaBe moiydats 1o TenedoHy uHpopmanuio o coctosHuu Cuera/Cuera
IJIaTEKHOM KapTOUKH, NMPOBEJACHHBIX OMNEpalusix M0 HEMY, OCTaTKaxX JEHEr Ha cyeTe
rocje ocylecTBieHus paboTHukamMu banka ycnemrHoi unentuduxannu Kiuenra - npu
ycioBuu coobuienust Knmenrom crnenyromei nHGopmanuu:

1) Homepa Cueta/ CueTa miaTexHOH KapTOUKH;

2) wnaumenoBanus/d.N.0. Knuenra;

3) HoMepa JOKyMEHTa, YAOCTOBEPSIOIIETrO JUYHOCTb.

10.7. Knument BmpaBe mosnydaTh HHGOpMANHIO 000 Bcex mpoBoAuMbIX no Cuery/Cuery
IUIATEKHOW KapTOUKM OINEepanusix B MOMEHT HMX COBEpPILIEHHUS MocpencTBoM SMS-
MH(OPMUPOBAHHUS.

10.8. KnueHT noiKeH NpoBepsTh BCKO IOJYyYEeHHYHO OT baHka KOppECHOHIEHIMIO
(Bpimucku, crpaBkM, IUTaT€XKHbIE JOKYMEHTBI, IOATBEPXKACHUS, JIOOYI0 HHYIO
uHpopMaluio) cpady nocie ee nomydeHus. Kpome toro, KinmeHt nomkeH npoBepsTh
MPaBWIBHOCTh MCTONHEHUs baHkoM ero yka3zanuil B oTHouieHuu ero Cuera/Cuera
ratexxHoil kaprouku. Ecnu KnueHT oOHapyXnBaeT Kakue-InOO HETOYHOCTH W/MIH
HEMOJIHOE UCIOJIHEHNE, OH JIOJDKEH HEMEUIEHHO YBEJOMUTh 00 3TOM baHK.

10.9. Bemwucku,  odopmieHHsle  bankom — HagnexxamuM — 00pa3oM,  UMEIOT
JI0Ka3aTeNbCTBEHHYIO CHITy TOro, 4To KiIMeHT 3HaeT 0 Takux omuOKax U B cllydyae, eciiu
KinueHT He 3asBWI 0 HUX, TO OH HE MOYKET YTBEPKAATH O CBOEH HEOCBEIOMIIEHHOCTH O
HUX.

10.10. KnueHnt npuHuUMaeT Ha ce0st OTBETCTBEHHOCTh M BCE BO3MOXKHBIE PUCKH, CBSA3aHHBIC
C OTKa30M OT TOJY4Y€HHs BBIMUCOK U MHOW nH(popManuu 1o Cuery/Cuery miiaTexHOM
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KapTOYKH, a  TaKxe CBA3aHHbIE  C  HETOYHbIM  YKAa3aHUEM  CBOUX
PEKBH3UTOB/HECBOEBPEMECHHBIM ~ yBeIOMJICHHEM baHka 00 HW3MEHEHHH CBOUX
PEKBU3HTOB.

10.11. Knument cornamaercs, uro nonydenue Kmuentom uHpopmanuu o Cuere/Cuere
IUIATEKHOM KapTOYKU M OMEpalUsX 110 HEMY MOCPEACTBOM MOOMIBHOTO MPUIIOKEHUS
OyIeT TpaBOMEPHO U IOPUAMYECKH SKBUBAICHTHO MOJYYEHHUIO COOTBETCTBYIOIIMX
JOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIE, 3aBEPEHHBIX MOJIUCSIMHU YIOJIHOMOYCHHBIX JIHII
banka u oTTUCKOM €ro neyaru.

CTATHA 11. YBEJAOMJIEHUA. HNCITOJIB30BAHUE CPEIACTB
ONEPATUBHOMU CBS3U

11.1. Bce YBemomieHusi, MpexyCMOTpPeHHbIE HAcTOSMUMU OOMMMH YCIOBUSMHU U
NOJNUCAHHBIMU B 3asBJICHUM M MMEIOLIME OTHOLIeHue K Hemy/cuery/Knuenry,
HanpasiisitoTcs bankom KineHTy ogHUM U3 Ce1yONX CII0OCOO0B:

1) Bpyuatorcst paboTHuKOM banka nuuHo KimeHTy uiam yepe3 KypbepcKylo WIN HHYIO
ci1y>k0y 10J] paCIIUCKY O IOJyUYEHUU;

2) OTIPABIAIOTCS MO JIEKTPOHHOM MOYTE WM Yepe3 KyphepCKyI0 MIIM MHYIO CITYKOYy ¢
YBEIOMJICHHEM O MOJyYSHHH WK 0€3 TaKOBOTO;

3) moCpeACcTBOM  BJIEKTPOHHOM  MHOYTHI C  MOATBEPKICHUEM O  IOJIyYEHHH,
c(OPMHPOBAHHBIM B ABTOMAaTHUYECKOM PEKHUME C IOMOIIBI0 COOTBETCTBYIOIIUX
IIPOrpaMMHO-TEXHUYECKUX CPEJICTB;

4) noBogsarcs no Kimenra mocpencTtBoM pasMenieHuss MHGOpMaluud B CpPEACTBaxX
MaccoBoi nHpopmanuu u/unu oducax banka u/unu nmyrem onyOiaukoBaHus Ha Beb-
caiite banka B CeTu UHTEpHET;

5) myTeM BHeceHHUs AONOJIHMUTENbHOM uH(opmamuu B Bemucky mo Cuery/Cuery
IIJIATEKHOW KapTOYKH;

6) coobmatorcst KnmueHTty ycTHO 1o TenedoHy ¢ UCIoIb30BaHUEM 00I11el ropoACKON Win
COTOBOM CBsI3U ¢ OQOpMIICHHEM TelepOHOTpaMMbl UM O€3 TaKOBOIO, a TAKKE C
3aIlMChI0 pa3roBopa mim 0e3;

7) nanpasinstores nyreM SMS coobuienudi, Push-yBenomnenuit uyepes MobOunbHoe
IIPUIIOKEHHUE.

11.2. bank yBegomisercs Knmentrom mnyrem mnepegaun B baHK NHCbMEHHBIX
3asBJICHMI/3aMIpOCOB/U3BEIEHNI 10 aapecy baHka, yka3aHHOMy B 3asBICHHMH, JTHOO
COOOIIIeHUsI Ha 3JIEKTPOHHBIE ajjpeca, yKa3aHHbIe Ha opuuuanbHoM caiite banka, n1bo
JUYHO Npu nocenieHnu banka.

11.3. B cnyyae wusMeneHnus CTOpoHaMu CBOEro MOYTOBOrO ajapeca, HoOMeEpa
tenedona/renedakca, 3MeKTPOHHOTO aapeca, CTOPOHBI JOJKHBI YBEAOMHUTH 00 3TOM
JpyT Opyra, He mo3/Hee 2 (AByX) KaJleHAapHBIX AHEH CO JTHS TaKOTO U3MEHEHHUSI.

11.4. B cnyudae orcyrcTBusi/He npenocTaBieHus Kimenrom nnpopmanuu o6 U3MEHEHUH
CBOMX  KOHTakKTHBIX  JaHHBIX, BCE€  YBEIOMJIEHUS  HANpaBIAIOTCS IO
MIOYTOBOMY/3JIEKTPOHHOMY aJ[pecy WM HOMepY MOOUIIBHOTO TenedoHa, YKa3aHHBIM B
0aze gaHHbIX baHka, ¥ cuMTalOTCd AaKTyalbHBIMM U  JOJDKHBIM  00pa3zom
HaNpaBJICHHBIMU/JIOCTABIEHHBIMU M TMOJyYeHHbIMU KIMEHTOM BHE 3aBUCHMOCTH OT
TOro, Haxoautcss Ju KiHMEeHT mo 3TOMy MOYTOBOMY aApecy, MCHOJB3YeT JIU HOMEp
MOOMJIBHOTO TenedoHa/afipec ANEKTPOHHOW TOYTHl WM HeT. baHk He Hecer
OTBETCTBEHHOCTHU 3a JIHOObIE YOBITKHM, KOTOpble MOeT NoHecTd KimeHT B cBs3u ¢
OTIIPABKOM YBEIOMIJICHUH C UCIIOJIb30BAHUEM CPEJICTB ONIEPATUBHOM CBSI3H, BKIIIOYAst, HO
HE  OrpaHU4YMBasch, yObITKamMu  KiMeHTa, BO3HUKIIMMH B  pe3yJbTare
HETOJTY4YEHHU/HECBOEBPEMEHHOIO ToyydeHus: YBenomieHuid Knimentom, a Takxke B
pe3yJbTaTe HEYIOJHOMOUYEHHOT'O 10CTYIa TPEThUX JIML K OTIIPABIIsEMON HH(pOpMaIuy,
B TOM 4YHCJI€, BEI3BAaHHBIX COOSIMU B pabOTEe CPEACTB OMEPATUBHOM CBS3H, MOCTABIIMKOB
ycIyr, o0OpylOBaHMsA, HCIOJIb3YEMOIo Ul IepeAayd yBEIOMJICHHM WIM B CBA3M
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npenocrabieHneM KiMeHTOM HEeIOCTOBEPHBIX CBEIECHUN MPU OTKPHITHM CYETa W/WIH
OOHOBJICHHUY €T0 JIaHHBIX, HECBOCBPEMEHHOTO OOHOBIICHUS KOHTAKTHBIX JTAHHBIX.

PA3AEJ II IVIATEKHBIE KAPTOUYKHA
CTATDBHA 12. OCHOBHBIE TOJIOKEHU A

12.1. K oTHOIIEHHUSM 1O BHITYCKY M 0o0cayxuBanuto Kaprodek, momumo JleiicTByromero
3aKOHOJIATENbCTBA U B YACTH, HE IPOTUBOpEYAlle eMy, npumeHstoTcs npasuia MIIC,
MeX1yHapoaHast 0aHKOBCKas MIPaKTUKa, IIOJUTUKH, CTaHAAPThl U Ipoueaypsl baHka.

12.2. B ciyyac BO3HUKHOBEHHS NpOTHUBOpeunid Mexay mnpaBuiaamu MIIC u O6mmmwu
YCIOBUAMHU TMPHUMEHSIOTCS mpaBmia cooTBeTcTByronmx MIIC ¢ yuerom TpeboBaHMiA
JIeNCTBYIOIIErO 3aKOHOIaTEIbCTBA.

12.3. B wyactu, He yperyaupoBaHHOM OOLIMMHM YCIOBUSIMH, MPUMEHSIOTCS IpaBUIIa
COOTBETCTBYIOLIINX MIIC, TpeOOBaHUS JlericTByromero 3aKOHO/IATEJILCTBA,
HHOoCTpaHHOTO 3aKOHOAATENIBCTBA, MEXKIYHAPOJHBIX JIOTOBOPOB, PaTU(UIIMPOBAHHBIX
PK.

CTATHBA 13. BBIIIYCK KAPTOYKH U OCYHWECTBJIIEHUE KAPTOYHbIX
OIEPAIIUI

13.1. Bank ocymectsisiet Boimyck Kaprouku B Teuenue 10 (necsatu) pabouux AHEH ¢ qaThl
npencrasieHuss Kinuentom B baHk cooTBeTcTBYIOLIEro 3asiBi€HMsI W yIulatbl baHky
BO3HArpaxkaeHus 3a obOcmyxkuBanue KapTtouku B coorBercTBUM C Tapucdamu npu
ycinoBun Hanmuuus Cuera IUIaTE&KHOM KapTOYKH, 32 UCKIIOYEHMEM CIIy4aes,
npenycMotpeHHbIX MyHKTOM 40.11. Cratbu 40. O6umx ycinoBuit u myHkrom 5 CraTbu
13 TlpaBui 06 oOIIUX YCIOBUSAX MPOBEACHUS Oneparuii. YKazaHHbII CPOK MOXKET OBbITh
npoasieH bankom 110 45 (copoka nsATH) KaJleHIApHBIX JHEH B ciiydae, eciau bank mpoamui
CPOK TNPUHATHUS pelleHus 00 OTKPBITUM WM OTKa3e B OTKphITHHM Cuera IIaTeKHOU
KapTOYKH 10 OCHOBAHMSIM, ITPETyCMOTPEHHBIM HacTosIuMu O0umu ycnoBusiMu. bank
MOKeT oTka3aTh Kiuenrty B Boilmycke KapTouku, He yBeZOMUB e€ro 00 3TOM, B cilydae
0TKa3a [0 OCHOBaHMSIM, IPEAYCMOTPEHHBIM HacTOSIUMHU OOIIUMHU YCIOBUSAMH.

13.2. MakcumanbHoe konuuecTBo KapTouek, BellyckaeMbIx ogHOMY Jlepkarento B banke,
HE TNPEBBIIAET KOJNYECTBO, YCTAHOBJIEHHOE [IEMCTBYIOIMM 3aKOHOJATENBCTBOM KaK
¢daktop nosbiieHHOro pucka OJI/®T, 3a uckiroueHueM ciayyaeB pemieHus banka mo
BBIIYCKY OIpezieieHHOMY JlepkaTeito JONOJHUTENBHOTo KosnyecTBa Kaprouek.

13.3. bank, Ha ocHoBaHnuu OOwmWMX ycaoBuil u mnoxydeHHoro ot Kiuenra
COOTBETCTBYIOLIETO 3asBJICHUS M yIUIaThl baHKy BO3HarpaxaeHHus 3a OOCIy>XKHUBaHHE
Kaprouku B coorBeTcTBUU ¢ Tapudamu banka:

1) orkpeiBaetr Knuenty Cuer miaTe:XHON KapTOUKH;

2) Beinyckaer Kaprouky (B ToM umciie mocpeactBoM Kapromara, Kak B OTAEIEHUSX
banka, Tak 1 B Ipyrux MecTax pacrnojokeHus kapromaroB banka Ha tepputopun PK,
a IMEHHO B TOpoJiax pacnojoxeHus ¢punnanos/otaenenuii banka), odecrieunBaer ee
obciy)xuBanue, a Kinuent ucnonszyer KapTouky B COOTBETCTBUU C HACTOSLIMMU
O6mumu ycnoBusMu U BHyTpeHHuMH nokymeHTamMu baHka, perynupyroomuMu
MIPOLIE Ty PBI/TIPOLIECCHI BBIITYCKa M 00CITYKHBaHUS TUIATEKHBIX KAPTOUEK, B TOM YHCIIE
B pa3pe3e 0aHKOBCKHUX KapTOYHBIX MPOTYKTOB.

13.3-1. baHk He YCTaHaBIMBACT JEJIOBbIE OTHOLICHMS, HE OCYLIECTBISET BBIIYCK U
nepeBbInycK (0e3 auaHoro mpucyTcTBus Kimnenta) 6osee oqHOM MIaTeKHOW KapTOUKH
Knuenry, sBnsiomeMycs pe3suieHTOM CTpaH ¢ BbICOKUM puckoM OJI/®T Ha ocHoOBe
(hakTOpa HE3aKOHHOTO MPOM3BOJCTBA, 000pOTa W (WJM) TpPAaH3UTA HAPKOTHUKOB, 3a
HCKJIIOYEHHEM CTpaH EBpa3uiicKOro 5KOHOMUYECKOTO COHO3A.

13.4. Bo3spact KiienTa Ha 1aty BbITyCKa IJIATEKHON KAPTOUYKU JOJKEH COOTBETCTBOBATh
yCIOBUAM OAHKOBCKOTO MPOAYyKTa M BHyTpeHHHX 1oKyMeHTOB baHka.

13.5. Hepxatens Kaprouku ucnonbzyetr KapTouky B esX OCYIIECTBICHUS TIJIaTEXa IpU
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IPUOOPETEHUN TOBApOB, YCIYT, a TAKKE Ul MOJy4YEHUS HAJIWYHBIX JIEHEer, oOMeHa
BAJIOT M JAPYTUX ONEpalui, ONpPENEeICHHbIX baHKOM M Ha €ro YCJIOBMSX, HE
npoTuBopevamux JlefcTByromeMy 3aKOHOAATENbCTBY B ITYHKTax OOCITYKUBaHMUS,
OCHALICHHBIX yKa3zaTreasiMu ¢ Jorotunamu CHCTEM IUIATEXKHBIX KapTOueK JUis
uHpopmupoBanus Jepxkareneit Kaprouek o Bo3moxHOCTH 00cityxuBanus 1o Kaprouke
B JaHHOM ITyHKTE.

13.6. Kaprouka He OJUIeKUT UCIIOIB30BAHUIO B JIFOOBIX HE3aKOHHBIX LEJIAX BKIIOYasi, HO
HE OTPAaHUYMBASACH, OCYIIECTBICHUEM O€3HATMYHBIX TIATEKEH 110 OIyIaTe TOBApOB U/UJIIH
YCIIyT, 3allpelIeHHbIX MECTHBIM 3aKOHOJATEIbCTBOM (3aKOHOAATEIbCTBOM CTPAHBI
npeObIBaHUs), 3aIPEIICHHBIMA BUJIaMHU JIESTEILHOCTH, Ha OCYIIECTBIEHHE KOTOPBIX
TpeOyeTcsl MoJlydeHUe pa3pellieHus/ JIMLEH3UN YIOJIHOMOYEHHBIX TOCYAapCTBEHHBIX
OpraHoB, KOTOpPO€ MOKET ObITh THpuUMeHeHo B oTHomeHuu [epxkarens Kaprtoukw,
3allpeleHHbIMY BUJAMU JEATEIbHOCTH, ONpPEENCHHbBIX BHYTpeHHUMHU 1OKyMEHTaMu
banxka.

13.7.  KaprouHble omnepanuy OCYIIECTBIIIOTCA IyTEM COCTABJIEHHUS IUIATEKHOTO
JIOKYMEHTa WK peKBU3UTOB KapTouku npu npuoOpeTeHu TOBApOB U YCIYT.

13.8.  Ilopsmok nepenauu U MperbsBICHUS IUIATEKHOTO JOKYMEHTA Ui €r0 UCIOIHEHUS
omnpezensercs npaBuaamMu CUCTEMBbI IUIATEXKHBIX KapTOYEK, B KOTOPOM OCYILIECTBIIEH
IUIaTeX, W/WIAM JIOTOBOPAMH, 3aKIIOYEHHBIMH Mexay YdacTHUKaMu CucteMmsl
IJIATEKHBIX KapTOYEeK.

13.9. Bamotasle KapTouHble onepanuu OCyHIECTBISIOTCSA ¢ COOIIOCHHEM TPeOOBaHUH,
OINpEe/ICNICHHBbIX BAIIOTHBIM 3aKoHoAarenscTBOM PK K mpoBeaeHHMIO BaIIOTHBIX
oIeparuu.

13.10. Ilnarexwu c ucnons3oBanueM Kaprouek Ha Tepputopuu PK ocyiecTBiastoTcs TOIBKO
B HauMoHanbHOM BamoTe PK 3a uckmrodyeHneM ciydyaeB, ONPEAEIEHHBIX BATIOTHBIM
3akoHoaTeaLcTBOM PK.

13.11. Kunuent obecnieunBaeT cyMMy AeHer Ha CueTe miaTeKHONW KapTOYKU, HE00OX0AUMYIO
JUIS. WCIIOJIHEHUSl IUIATEXKHOTO JIOKYMEHTa, COCTaBJIEHHOIO IMPH OCYIIECTBICHUU
KaprouHoii onepanuu, 3a UICKJIFOYEHHEM ollepaluil B pamkax KpenutHoro numura.

13.12. Cymma aBTOpH3allMM HUCKJIIOYAETCS M3 CyMMBI JOCTynmHoro OamaHca Ha Cuere
r1atexxHou kaprouku Kimenra no usbsatus ee co Cyera miaTeXKHON KapTOYKH, WK JI0
noyiyueHuss baHKOM NONATBEp)KIEHUS, YTO IJIaTeX Ha CyMMY aBTOpU3allMM HE ObuI
OCYIIIECTBJIEH.

13.13. bank 6iokupyer Ha Cyere IIaTeXHOW KapTOUKU JEHBIM HAa CyMMY aBTOPU3ALIUU 10
nostydeHus: oT CHCTeMBI IIJIaTEKHBIX KapTOYEK IJIATEKHOTO TOKyMEHTa cpokoM 10 30
(TpuAnaTH) KajdeHIapHbIX THEH OT AaThl OCYIIECTBICHUS aBTOPU3AIIHIH.

13.14. Kunuent Ge3ycnoBHO paccuuThiBaeTcs o KapTouHoii onepanuu B ciyyae, €ciu 10 ee
MPOBEACHUS HE OBLJIO OCYIIECTBIICHO OIokupoBanue Kaprouku.

13.15. bank uyacTMYHO/TIOMHOCTBIO OTKa3biBaeT Jlepikarenmo Kaprouku B aBTOpH3anuu
Kaprounoii onepanuu u (W) MOTHOCTHIO OTKA3bIBACT B PACXOIHOM OIEpaIdu Mpu
HAJIOXKEHUM apecTa Ha JEHbI'M, Haxojsamuecs Ha (CueTe IIIATE)KHOM KapTOYKH, B
npesiesax yCTaHOBJIEHHOIO pa3Mepa 3ampellieHHUs] MOJIb30BaHUsl JNEHbIAMU WM MU
IIPUOCTAHOBJIEHUU pacXoAHbIX omnepauui 1o Cyery TIIAaTEKHONM KapTOYKH B
COOTBETCTBUM C JIeHCTByIOIMM 3aKOHOJATENLCTBOM IO CHSTHUSI apecra C JIEHeT,
Haxonmaumxcss Ha Cyere C MJIATeXHOM KapTOYKOM, M (WiIM) 110 BO300HOBIICHHS
pacxoHbIx omnepanuil no Cuery miIaTeKHOW KapTOYKH, WIN O MCIOJHEHMs/ OT3bIBa
pelIeHni TOoCyIapCTBEHHBIX OPraHOB W/WMJIM JIOJKHOCTHBIX JIMII B COOTBETCTBHH C
JlelicTBYIOIIUM 3aKOHOAATEIHCTBOM.

13.16. 3a ocywmecrtBienne Kaprounoit onepanuu Knuent ymiauuBaer — baHky
BO3HarpaXXJiecHWe B pa3Mepe MW 1O CTaBKaM, YCTaHOBJIEHHbIM Tapudamu.
Bo3HarpaxxaeHue B3UMaeTcs B BAJIIOTE BEIACHHUS TEKYLIEr0 CYeTa IyTEM NPSIMOI0
ne0eToBaHuUs TEKYIIEro cyeTa.
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13.17. KiueHT HeceT OTBETCTBEHHOCTH 3a HECOOJIOIEHHE BAIFOTHOIO 3aKOHOIATEILCTBA
PK npu ocymecTBinennu kapTouHbIx onepaunid. Jepxarens Kaprouku npeacrasisieT 1o
TpeboBanuio baHka NOATBEp)KIAIOMIME JOKYMEHThl IO BaIIOTHBIM KapTodHbIM
orepanusaM, B TeueHue 3 (Tpex) pabouux JHEH OT AaThl MOJIYYEHHUS] COOTBETCTBYIOILEIO
TpeOOBaHUSI.

13.18. Tlpu npoBeAeHUH pacyeTOB KOJIMYECTBO JHEH B KaJICHJAPHOM MECSIIE MPUHUMACTCS
paBubIM 30 (TpuamaTH) THAM, B Toy — 360 (TpeMcTaM MIECTUIACCATH) THSIM.

13.19. Jnsa ocymectBienus Kaprtounsix omnepauuii [epxkatens KapTouku npeabssiiser
Kaprouky kaccupy I[1TC wnu [IBH nmu60 npousBoauT neiictus ¢ bankomaToM B pexxume
CaMOOOCTyKUBaHUSI.

13.20. Bemyck MraosenHoit Kaprouku ocymectBisiercss bankom B pabouuii aeHb mocie
nosiyueHuss oT KiueHTa COOTBETCTBYIOIIErO 3asBJIeHMS M ymuatel baHky
BO3HArpaJeHUs 3a rogoBoe oOciyxuBaHue Kaprouku B cooTBeTcTBHM ¢ Tapudamu
1pu ycioBuu Hanuus Cyera IiaTexxHoW KapTOUKH.

13.21. B kauectBe nomnonHutenbHo Kaprtoukum k MrHoBeHHoi KapTouke mo xeiaaHuio
Knmenrta Bwimyckaercss Kaprouka ¢ HaHECEHHBIMH Ha Hee HICHTH()HKAIMOHHBIMU
nanabsiMu Jlepaxarens Kaptouku (B ToM uncie pamMuiIig U UMEHH).

13.22. Beimyck Bupryanenoit KapTouku Ha MJIaCTUKOBOM HOCHUTEJE IPOU3BOJIUTCS K
ornenapHoMy CYeTy MIaTeXHOU KapTOUYKH.

13.23. Beinyck Bupryansaoii KapTouku B 37I€KTPOHHOM BHUJE OCYIIECTBIISIETCS TOJBKO B
KauecTBe JIONOJIHUTEIIbHOM K OCHOBHOM Kaprouke © Ha OCHOBaHMU paHee
npenacraBieHHoro Knnentom B baHK COOTBETCTBYIOIIETO 3asBIIEHUS NPU YCIOBUU
Hanuuus Cuera maTeXHOU KapTOUKH.

13.24. Beimyck BuprtyansHoit KapTouku B 3J1€KTpOHHOM BHJIE€ OcyIiecTBisieTcs: Kimentom
CaMOCTOSITEIILHO YePE3 KaHaJIbl IPEAOCTaBICHHS JaHHOU YCIIyTH.

13.25. Bemyck Iudposoit KapTouku ocyuiecTBisieTcs IUCTAHIMOHHBIM CIOCOOOM C
UCMOJb30BaHUEM CpeACTB buomerpuueckoil HAEHTH(PUKALUU TPH yCTAaHOBICHUU
JeNOBBIX OTHOmeHuM ¢ KiwmeHrtom, a Takke npu npenocrasieHuu KimeHTy
DNEeKTPOHHBIX OAHKOBCKHX YCIYT.

13.25.1. Bemyck  COIl  wnBecTopy Ha  (U3HMYECKOM  HOCHUTENE/IUCTAaHIIMOHHO
ocylIecTBiIseTcss 06e3 OTKpBITHS OaHKOBCkoro cuera c¢ mpuBszkoil COIl k Gamancy
Bpoxepckoro cuera cormiacHO yCJIOBUSIM COOTBETCTBYIOILET0 OAaHKOBCKOTO MPOIYKTa.

13.26. Brmyck MuBectummonHoit Kaprouku Ha (U3MUECKOM HOCHUTENE/AUCTAaHIIMOHHO
ocyuiecTBisieTcss K oTAenbHOMYy CUeTy IUIaTeKHOM KapTOYKU C MPUBS3KOW JTAHHOTO
cueta K OamaHcy bpokepckoro cuera. BBITyck JOMOJMHUTENBHOM KapTOUYKH K
WNuBectunmonnoit KapTouke mnperycMOTpEeH YCIOBUSAMH OaHKOBCKOIO MpPOJYKTa H
Tapudamu.

13.27. Bemyck MuBecTnnnoHHON KapTouku NHCTaHIMOHHO ocyuniecTiseTcss KinmeHtom
CaMOCTOSITENIbHO OCPEICTBOM Y/IaJIeHHBIX KaHanoB oocimykuBanust/Cucremsl 1BO.
13.28. Ilpu npoBenenuu pacxoanoi Kaprounoit onepanuu no Musectunmonnoit Kaprouke
J€HbIY B aBTOMATUYECKOM DPEKHMME CIHCBIBaIOTCA ¢ bpokepckoro cuera uepe3 Cuer
miarexkHo  kaprouku KiimeHTa Ha OCHOBAaHMM TOCTOSHHOTO — pacHoOpsHKEHUS

OTIIPaBUTEIIS JEHET.

13.29. Ilpu nposenennu no MuBectunronnon Kaprouke npuxoasoit Kaprounoi onepanuu
(mononuHenue) yepe3 CueT raTexxHoi kaprouku KineHta B aBTOMaTHUECKOM PEXHMeE
MEPEBOAATCS Ha DpOKepCKHMi CYeT Ha OCHOBAaHUU ITOCTOSIHHOTO PacCHOPSKEHMS
OTIIPaBUTEIIS JCHET.

13.30. B ciywasx oTCyTCTBHS/OT3bIBA MOCTOSTHHOTO PACTIOPSDKEHUS OTIPABUTENS ICHET U
(unm) 3aKkpeITUs BpoKkepcKoro cuera OCyHIECTBISETCS aBTOMAaTHUECKOE OJIOKMPOBaHHE
Cdera mnIaTeXKHOW KAPTOYKH C MOCIEOYIOIIMM €ro 3akpbiTueM. 3akpbiThue (Cuera
IUIATEKHOM  KapTOYKM  OCYLIECTBIISIETCS  COIVIACHO BHYTPEHHEMY JOKYMEHTY,
perJaMeHTHPYIOIIEMY MpaBUia OTKPBITUS, BEACHUS U 3aKPBITHUSA CUETOB (PU3NUYECKUX
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JU1, ¥ HacToAIUMHU OOLIMMH YCIOBUSMH.

13.31. B cnydae HaloXXEHHUs apecTa Ha JIGHbI'U, B IpeJeiaxX YCTaHOBJIEHHOI'O pa3Mmepa
3amnpelleHns N0JIb30BaHus JIeHbraMu, Haxoasmuecs Ha CyeTe MmIaTeXHOW KapTO4KH, U
(uIM) MpU MPUOCTAHOBIIEHUHU PACXOAHBIX omnepanuil no Cuery ImiaTeXKHON KapTOYKH B
COOTBETCTBUM ¢ JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, IIOCTOSSHHOE PacCHOpPsKEHHE
OTIIPABUTEIIA JCHET HE MOXKET ObITh BaHKOM HCITOTHEHO.

Apropuzanus Kaprounsix onepauuid u (wim) pacxonnele omepanuu o Cuery

IUTATEeKHOM KapTOuku OyAayT He nocTymHbl KiMeHTy 1o CHATUS apecTta C JCHET,

Haxozsamuxcs Ha Cyere MmIaTeKHON KapTOYKH, U (UJIU) A0 BO30OHOBIIEHUS PACXOIHBIX

onepauuii no Cuery ¢ MmiIaTexHON KapTOUKOH.

13.32. Brinyck MynbTUBaIIOTHOM Kaprouku/MHBECTHUITMOHHOM KapTtouku
OCYIIECTBJISIETCSE OTHOBpEeMEHHO B 4 (ueThipex) Bamorax (KZT, USD, EUR, RUB).

Jns MynetuBantotHoM KapTouku oCHOBHOM BantoTo#l BeneHus cuera spisiercss KZT.

s MaBectunmonHoM KapTodku (¢ My IbTHBATIOTHON (DYyHKIIMOHAIBEHOCTHIO) OCHOBHOM

BamoToM BepeHus cyera sipisierca USD. [lpu aTom no BeinymeHHoW MTHBECTULIMOHHOM

Kaprouke BO3MOXHO mocienyoiee OTKpbiTUe KIIMEHTy OMOIHUTENBHBIX CYETOB B

mo6oii u3 octanbhbix 3 (Tpex) BamoT (CNY, TRY, AED) B Teuenue cpoka aeiicTBus

TaKOM KapTOYKM HAa OCHOBAHMM 3asBJICHHUS HA OTKPBITHE JIOMOJIHHUTEIBHOTO cueTa K

IJIATEKHOU KapTOUKe, yTBEPKICHHON bankoMm.

13.33. Ilo MynbsruBamotHoit Kaprouke/MuBectunnonnoit Kaprouke (¢ MyJIbTHBAIIOTHOM
(GYHKIIMOHATBHOCTBIO), MPHUBS3aHHON OJHOBPEMEHHO K YETBHIPEM CUETaM B Pa3HbIX
BAIIOTAX, MIPHU yCJIOBUU HAJIMYUS HEOOXOIMMON CyMMBI Ha CUYETE B COOTBETCTBYIOIICH
Bamore KapTouHOM omnepanuy, MOMEHTAJIbHO CIIMCHIBA€TCA CyMMa B BalllOTE
npousBeieHHOl KapTouHoli onepanyu 6€3 KOHBEpTaLUU.

13.34. Tlpu HEZOCTATOYHOCTH JACHET WM OTCYTCTBUHU JICHET HA CUETE:

a) no MynbsTuBamoTHoM KapTtouke ays cnucaHusi cyMMbl B BamtoTe KaprouHoit
ollepaly HEAOCTaroIIas CyMMa InepekpbiBaeTcsi co Cuera IulaTeXHOW KapTOYKH B
IpPYrol BaJlOT€ C OJHOBPEMEHHOW KOHBEpPTAalUMEHd B BAOTY INPOU3BEICHHOU
KaprtouHnoii onepanuu no Kypcy oOMeHa BajlioOT, ycTaHOBIEHHOMY baHkoMm Ha naty
MpoBeJeHUs] Tako omepauuu. [IpHOpUTETHOCTH ClMCaHUS B BaJlOTE CUETOB IO
MynsTuBamoTHON KapTouke ycTaHOBIEHa cle1yOmuUM 00pa3oM:

KZT — USD — EUR — RUB;
USD — KZT —EUR — RUB;
EUR — KZT — USD — RUB;
RUB — KZT — USD — EUR;

6) mo HMuBectunnonHoit KapTouke ¢ MyJIbTHBaIIOTHON (YHKIIMOHATBHOCTHIO IS
CIHMCAaHMsI B BAIIOTE KapTOYHOM Ollepalvy, HEJOCTaroulasi CyMMa MEPEKPhIBAETCS C
Opokepckoro cuera KnueHta B MHOI BaiioTe C OJHOBPEMEHHON KOHBEpTaluen
CYMMBI B BaJIIOTY KapTOUHOMH OIlEepaluy 1o Kypcy, yctaHoBieHHoMy bpokepom. IIpu
3TOM TNPUOPUTETHOCTH CIUCAHUS B MHOM BamoTe ¢ bpokepckoro cuera Kimenra
YCTAQHOBJICHA B YOBIBAIOIIEM MOPSJIKE OT OOJIbIIEH CyMMBI K MEHbILIEH B SKBUBAJICHTE
K nosuapy CIIIA, BHe 3aBUCUMOCTH OT BAJIFOTHI CYMMBI CITUCAHHS.

B ciydae Bo3Bpara cyMMbl Ipon3BeieHHOM KapTouHoii onepanyy 1o MynbTHBaIIOTHON

Kaprouke/MuBectuninonnoit KapTtouke (¢ MyJIbTUBaTIOTHOW (DYHKUIHMOHAIBHOCTHIO),

HeJ0cTaronas CyMMa, CIIMCaHHas B IPYToil BAIIOTE, 3aUHUCIISETCS HA TOT CUET, C KOTOPOU

OBLIT IPOU3BECHO CIIMCAHKME HEIOCTAIOIIECH CYMMBI, C OTHOBPEMEHHOW KOHBEPTAIIUEH B

BAJIIOTY CUETa MO Kypcy oOMeHa BaJllOT, yCTaHOBJIEHHOMY baHKOM Ha faTy BO3Bpara.

B cnywyae HecoBnageHus BamoThl KapTouHOW omepanuv HUA C OJHOM W3 BaIIOT

MynstuBamoTHolt  Kaprouku/MuBecTnunonnoit Kaproukn (¢ MyJIbTHBATIOTHON

(YHKIIMOHATBLHOCTRIO), cyMmma KapTouHoit onepaniuu cricbiBaercs co cuera B USD.

IIpy >TOM NPUOPUTETHOCTH CIHUCAHUSA B BAIOTE IO MyYJIBTHUBAIIOTHOW KapTOUKe

yCTaHOBJICHA CleAyromuM oopa3om: BamoTa Kaprounoit onepammun USD — KZT —
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EUR — RUB.

[IpuoputeTHOCTE CnMcaHus B BANIOTE 10 HBECTULIMOHHOM KapTOUYKE YCTaHOBIJICHA
CIIEAYIOIIUM 00pa3oM:

Bamota Kaprounoit onepauun USD — KZT — EUR —- RUB - CNY— TRY— AED
B 3aBUCHUMOCTH OT HAJIMYUS CUETA.

[Ipu mepeBomax MeXay CueTaMHM KOHBEpTAIMsl OCYLIECTBISIETCS MO Kypcy oOOMeHa
BaJIIOTBI, yCTAaHOBJICHHOMY baHKOM U1l onepanuii Ha MOMEHT IIEPEBOAA.

[Ipu nonomuennn MynbruBanmoTHoit Kaproukuw/MuBectunonHoit Kaprouku (c
MYJbTUBAIIOTHON  (DYHKUMOHAJIbHOCTBIO)  JEHBI'M  3a4MCISIOTCS  Ha  CYeT,
COOTBETCTBYIOLIUHI BaIKOTE B3HOCA.

[Ipu mnonomuennn MynbpTuBamorHor Kaprouku/MaBectunimonnon Kaprtouku (¢
MYJIbTUBATIOTHOW (DYHKIIMOHAILHOCTBIO) B BaJIOTE, OTIIMYHOW OT OCHOBHOW BaJOTHI
BEJICHUS CUETa, 3a4MCIICHUE JACHEKHBIX CPEICTB IIPOU3BOIUTCS IOCIE KOHBEPTALUU B
OCHOBHYIO BAJIIOTY BEJIEHUS cueTa [0 Kypcy oOMeHa BajlOT, yCTaHOBJIEHHOMY bankom
Ha JIaTy NOCTYIUICHUS! (PMHAHCOBOI'O IOKYMEHTA.

13.35. IlpoBeneHue pacxoaHbIX KapTouHbIX omnepauuid o Kaprouke FreePay c uenbio
IPOBEACHUS  IUIATeXXell MO0  MOramleHH0  MHUKPOKpeauTa/ paccpouku/ 3aiima
OCYLIECTBIIAETC baHKOM B aBTOMaTH4YeCKOM pexuMe. [Ipu 3ToM 11aTesku CliuChIBarOTCs
yepe3 CueT iaTtexHoi kKapTouky KimenTa Ha OCHOBaHNUHU IIOCTOSIHHOTO PacIOpsKEHUS
OTIIPABUTEIIS JICHET.

13.36. Beimyck /leTckoit KapTOUYKH B 3JEKTPOHHOM BUJE JIMOO Ha MJIACTUKOBOM HOCHTEJE
OCYLLECTBIIAETCS TOJIBKO B KauecTBe JlononHurenbHo Kaproukn k ocHoBHOM KapTouke
Poputens, n Ha ocHOBaHMM NpeocTaBieHHOro Ponurenem B baHk cOOTBETCTBYIOIIETO
3asBJICHUS.

13.37. 1lpu Hamo)xeHUHU apecTa Ha ACHbIU, Haxoxsamuecsa Ha Cuere ruarexxHod Kaproukn
Ponurens, wnaM NpPUOCTAHOBIEHWHM PACXOAHBIX ONEpAallMii IO TAKOMY CHYETy B
COOTBETCTBUH C J[eHCTBYIOLIMM 3aKOHOaTEIbCTBOM — OTpaHUYEHUs Oy IyT JeficTBOBATh
u o [erckoit Kaprouke.

13.38. Ponutens ycraHaBinuBaeT B MOOWJIBHOM MPUJIIOKEHUH HAa CBOE YCMOTPEHHUE IO
Herckoii Kaprouke JIMMHUT pacxo/0BaHUS/OTpaHUYEHHE MO CyMME€ Ha pPACXOJHBIE
orepaluu yepe3 kacchl/ baHkoMaThl/TepMHUHANBI U NIEPEBOIHBIE OINEPALlH, a TAKXKe Ha
miarexxu B CeTu MHTEpHET.

13.39. Bemyck  [lemozutHoit  Kaprouku/[lerckoit ~ KapTtoukum  ocymiecTBisieTcs
onHoBpeMeHHO B 2 (nByx) Bamtorax (KZT, USD) ¢ BO3MOXHOCTBIO TMOCIEAYIOIIETO
OTKpbITUSl KIMEeHTy JOMOMHUTENbHBIX CYeTOB B ocTaibHbIX 5 (msatu) BamoTax (EUR,
RUB, CNY, TRY, AED) B Teuenue cpoka nerictBusi Takux Kaprouek Ha OCHOBaHUH
3asBJIGHAS HA OTKPBITUE JOMOJHMUTEIBHOTO CYeTa K IUIATEXHOW KapTOdKe,
yTBep)kaeHHon bankom. [Ipu stom mns Jlemosutnoit Kaprouku/Jlerckoit Kaprouku
OCHOBHOM BAJIIOTOU BeleHUs cuera siBisiercs KZT.

13.40. J[leno3utHas Kaprouka npuBsizaHa OJHOBPEMEHHO KO BCEM CHETAM, OTKPBIBAEMBIM
IpU €€ BBHITYCKE, M TO3BOJSET MOMEHTAJIbHO 0€3 KOHBEPTALMU NpU HAIWYHU
HE0OXOIUMOM CyMMBI Ha COOTBETCTBYIOLIEM CYETe CIHChIBaTh cymmy KaprouHnoii
olepalyy B BaJIIOTE, COBMAJAONIEH ¢ BamtoTo KaprouHoil onepanun.

13.41. Ilpu HETOCTaTOYHOCTH WJIM OTCYTCTBUHM CPEACTB Ha CUETE VISl CIHUCAHUS B BaJIOTE
Kaprounoii onepanuu no /lenosutHoii Kaprouke, Hegocraronas cyMMa epeKphIBacTcs
C JApPYroro cyera ¢ OJHOBPEMEHHOW KOHBepTalMed cymMMbl B BamoTe KapTtouHoii
ollepalyu 1o Kypcy, yCTaHOBJIEHHOMY baHKOM Ha JaTy IpOBeNEHUS! TaKOW OINEparvH.
IIpy 5TOM NPHOPUTETHOCTH CIMCAHHSA B BAJIOTE CUETOB YCTAaHOBJICHA CIIEHYIOIIUM
00pa3oM (IIpH1 HAIMYUK COOTBETCTBYIOIIUX BAIIOT):

KZT — USD — EUR - RUB - CNY— TRY— AED;
USD —» KZT - EUR - RUB - CNY— TRY— AED;
EUR - KZT — USD - RUB - CNY— TRY— AED;
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RUB — KZT — USD — EUR — CNY— TRY— AED;
CNY — KZT —» USD —» EUR - RUB— TRY— AED;
TRY — KZT - USD — EUR — RUB— CNY— AED;
AED — KZT — USD — EUR — RUB — CNY— TRY.

13.42. B cnyuae HecoBmaieHust BaatoThl KapTouHoii onepanuu Hi ¢ OJTHOM U3 BaIIOT CYETOB
no Kaprouke, cymma Kaprtounoii onepanuu cnucbiBaercsi co cueta B USD. Bamtora
tpan3akiuu USD — KZT — EUR — RUB — CNY— TRY— AED. IIpu nepeBoaax
MeXIy cuetamu KapTouku KOHBEpTalys OCYIIECTBIISICTCS MO Kypey MPOAaXH/ MOKYTKA
BaJIIOTHI, yCTAaHOBJIEHHOMY baHkOM 1 onepauuii Ha MOMEHT NepeBoJa.

13.43. Bplmayua HanuyHblXx JAeHer co (C4yeroB IUIATEKHOW KapTOYKM B  BallOTE
CNY/TRY/AED ne noctynusl B punraiax/ oraeneHusx banka.

13.44. B ciay4asx OTCYTCTBHSI/OT3bIBa MIOCTOSTHHOTO PACTIOPSDKEHHSI OTIPABUTENS ICHET 110
Heno3utHoit Kaprouke (Ha nononnenue Bkiana/nepeBoa Uit IpoBeIeHUs Onlepaluii o
Kaprouke) ocyimecTisieTcs: aBTomaTrueckoe OiaokupoBanue Cyera ¢ MOCIETyHOIIUM
€ro 3aKpbITUEM COIJIACHO BHYTPEHHEMY JOKYMEHTY, pEerjJaMEeHTHPYIOIEeMy IMpaBuiia
OTKPBITHS, BEACHHUS U 3aKPBITHS CIETOB (PU3HMUECKUX JIALI.

13.45. B cinyuyae HaJlo)K€HHUsI apecTa Ha JIGHBI'M B Ipe/eiax YCTaHOBJIEHHOI'O pa3Mepa
3alpelieHus MoJIb30BaHMsl IeHbraMu, Haxosuirecst Ha Cuere ¢ MIaTeKHON KapTOYKOM
(deno3utHoit Kaprtouku), n (Win) npu OPUOCTAHOBIECHUM PACXOJHBIX OIEpaluil Mo
Cuerty mnate:xxHol kaprouki ([enosutHoit Kaprouku) B cooTBeTcTBUU € JleHCTBYIOIIMM
3aKOHOJIATEJILCTBOM IIOCTOSIHHOE PACIOpsKEHHUE OTIPABUTENS JIEHET HE MOXET ObITh
bankoMm uCnoJIHEHO.

13.46. Bamtota Freedom oTKpbIBaeTcs B BUZE JONOJHUTEIBHOM BATIOTHI NMPH BBITYCKE
MynpTuBamotHo u/mnu JlenosutHoit KapTouku corjmacHO ycioBUSIM OaHKOBCKOTO
npoaykra «MHBecTuimonHas Bamorta Freedomy.

13.47. Tlpu npoBeaenun KinmeHTOM pacxogHOW omepanuu obias AOCTYNHas CyMMa Ha
cueTax IUIATEKHONW KapTOUYKU (MYJIbTUBAIIOTHOW M JETO3UTHOM) PAacCUUTHIBAETCS C
yuerom BamtoTsl Freedom.

13.48. IlpuopuTETHOCTh CHOUCAaHUS B  BaJIOT€ CUETOB  IUIATEKHOM  KapTOYKHU
(MyIBTUBAJIIOTHOM U JIENO3UTHOM) YCTAHOBJIEHA CIEAYIOLUM 00pa3oM (IIpH HaJIM4YHH
COOTBETCTBYIOILIUX BAJIIOT):

KZT — USD — EUR — RUB - CNY— TRY— AED— Freedom;
USD - KZT —» EUR —- RUB — CNY— TRY— AED— Freedom;
EUR — KZT — USD - RUB - CNY— TRY— AED— Freedom;
RUB — KZT — USD — EUR — CNY— TRY— AED— Freedom;
CNY — KZT —- USD — EUR —- RUB— TRY— AED— Freedom,;
TRY — KZT — USD - EUR —- RUB— CNY— AED— Freedom;
AED — KZT — USD —» EUR - RUB - CNY— TRY— Freedom;
Freedom — KZT — USD — EUR — RUB - CNY— TRY— AED.

13.49. B ciyuyae HecoBnajaeHHs BamroThl KapTOUHON ornepanuy HU C OJHOM W3 BaIIOT
CyeToB MIaTeXKHON KapTOUYKM (MYJIbTHBAIIOTHOM M JENO3UTHOM), cymma KaprouHoii
onepauuu cruceiBaerca co cuera B USD. Ilpu 3TOM NpHOPUTETHOCTH CIHCAHUS B
BaJIIOTE CUETOB YCTAHOBJIEHA CIIEIYIOIIUM 00pa3oM:

BamoTa Tpanzakiuu USD — KZT — EUR — RUB —- CNY— TRY— AED— Freedom.
13.49.1.Bemyck marexxHoi kapTtouku/COIl  ocymiecTBiaseTcss CO CPOKOM  JICHCTBUS
wiate:kHo  kapTouku/COIl,  yCTaHOBIEHHBIM  YCJIOBHUSMH  COOTBETCTBYIOLIETO
OaHKOBCKOTO MTPOYKTA.
13.50. Bank BbigaeT uzrotosiieHnyto Kaprouky:
1) menocpencreenno Jlepxarento Kaproukwu;
2) nmu JloBepennoMy suny Jepxarens Kaprouku, aelcTByroleMy Ha OCHOBaHHUH
BbITaHHOM Jleprkarenem KapTouku HOTapHaIbHO 3aBEPEHHOMN JOBEPEHHOCTH;
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3) uiM OTBETCTBEHHOMY pPAaOOTHHMKY OpraHU3alluu, JACWCTBYIOUIEMY Ha OCHOBaHUHU
noBepeHHocTH KimeHra, sBisIomerocss pabOTHUKOM OpraHH3alud, 3aBEPEHHOU
MOJINKCHI0 PYKOBOJUTENS U MeYaThlO0 OpraHU3allNy;

4) nnu yrnoJaHOMOUYEHHOMY JMIY, yKazaHHoMy Jlepkarenem Kaprouku B 3asBieHun Ha
OTKpBITHE CueTa, C YKa3aHHEeM KoJa IOATBEpXkICHUS, HaIlpaBIeHHOTO baHkoM
YIOJTHOMOYEHHOMY JIMITY IO HOMepy Tenedona SMS-coobmieHueM.

5) Pogurento wnmu JloBepenHomy muity Poawrtens, neHCTBYIOIIEMY Ha OCHOBAaHHH
BbIJaHHOW PoaureneM HOTapuaabHO 3aBEPEHHOM JOBEPEHHOCTH B  paMKax
6ankoBckoro npoaykra «Jerckas Kaproukay.

13.51. Tlpu nonyuyenuu Kaprouku [lepxkarens Kaprouku wim ero JloBepeHHOE JIUIIO, WK
OTBETCTBEHHBII pabOTHUK OpraHM3aluyd pacluChIBaeTCd Ha JOKyMeHTe baHka,
CBUJETEILCTBYIOIIEM O €€ nonydeHuu. [Ipu noaydenun KapTouku ynoiHOMOYEHHBIM
JUIOM TPEAOCTaBICHUE YIOJTHOMOYEHHBIM JHIIOM baHKy KoJa MOATBEpKICHHUS,
HaNpaBICHHOT0 bBaHKOM YIOIHOMOYEHHOMY JHIly 1O HOMepy Tenepona SMS-
COO0O0IIIeHNEM, CBHJIETEIBCTBYET O MoydeHnu KapTouku.

13.52. Owmwurtent, B nensx [IOJ/PT mo Beimaum KapTodkw OCymIeCTBISICT HAICKAIIYIO
UICHTU(PUKAIUIO U ITPOBEPKY MHOCTPAHIA U JIHIa 0€3 rpaKIaHCTBA B COOTBETCTBUH C
[IpaBmiiaMy BHYTpEHHEro KOHTpOJII B LEISIX HPOTHUBOJIEHCTBUS JIEraJld3aluu
(OTMBIBaHHMIO) JOXOJOB, TOJYYEHHBIX TMPECTYMHBIM IMyTeM, U (UHAHCHPOBAHUIO
Teppopu3Ma U GUHAHCHPOBAHHUIO PACIPOCTPAHEHUS OPYKUSI MACCOBOTO YHUUTOKEHUS,
yCTaHaBIMBaeT TPeOOBaHUS K MPEAOCTaBISIEMbIM HMHU JIOKyMEHTaM, OMpEeesieT
YCIJIOBUS BBIITYCKA U UCIOJIb30BaHUs IUIATEKHBIX KApPTOUEK.

13.53. Ilpu nonyuenun KapTouku ynosiHOMOYEHHBIM JinLoM Jlepxkarens Kaprouku naer
CBOE COIJlacMe€ YIOJIHOMOYEHHOMY JIMIly Ha pacHpoCTpaHEHHWE U pasrialleHue
nHpopmanuu B otTHomeHnu Kaprouku. [epxkatens KapTouku 03HaKOMJIEH U COTJIaceH
¢ nopsakoMm Bbiaun bankom Kaproukum Ha ¢QusmueckoM Hocutene (IU1acTUKA)
YIOJTHOMOYEHHOMY JIMIy, @ UMEHHO C T€M, 4TO Bblgadya KapTouku ocyecTBiseTcs
bankoM nocine nonayuyeHuss baHKOM OT YIOJIHOMOYEHHOTO JIHMIa KOJa MOATBEPKACHHUS,
HafpaBlIeHHOro baHKOM yNoJHOMOYEHHOMY JHMIly o HoMmepy Tenepona SMS-
COOOIIIEHUEM.

13.54. B cnyuae HesBku [lepxarens Kaprouku B bank ans nomydenus Kaprouku B cpok
oonee 6 (Illectn) kanmeHIApHBIX MECSIEB CO JHS TPEIOCTABICHHUS 3asBICHUS Ha
OTKpBITHE cueTa, baHk ocymiecTBisier yHuuTtoxxeHue Kaprouku. IIpu sTom komuccus
banka 3a Bbiltyck U o0ciyxuBanue KapTrouku He Bo3Bpalaercs.

13.55. KopnoparusHas miarexHas Kaprouka npegHazHadueHa 1Jis:

-OIJIaThl PacXofOB, CBS3aHHBIX C OCHOBHOW JESTEIBbHOCTHIO IOPUIMYECKHX JIUL[ U
WHIUBUAYATbHBIX — TpeAnpuHuMaTened  (QU3MUECKUX JIUI, OCYIIECTBISIOIINX
MPEANPUHNMATENBCKYIO JEATEILHOCTh 0€3 00pa30BaHuUs IOPUINUYECKOTO JKIa) (1anee
— Kommnanus):

-KOMaHJIMPOBOYHBIX U MPEJICTAaBUTENIbCKUX pacxo10B Komnanuu;

-XO3SIICTBEHHBIX U HAKJIAJIHBIX pacxo10B KoMmnanuu;

-TpaHCHOPTHBIX pacxoa0oB Kommnanuuy;

-IepeBo/ia CyMMBl MHUKPOKpPEIUTA, BBIAAHHONW MHUKPO(HUHAHCOBOW OpraHU3aIueil B
MOJIK3Yy CBOETO 3aeMIiuka ((pu3udeckoro nuia), Ha ero CYeT MmiaTeXHOW KapTOYKH
banka (B pamkax KpeIUTOBaHUS 3aeMIMKa MUKPO(PHUHAHCOBOI Oopranuzamueil).

13.56. KopnoparuBHas miarexxHas KapTrodyka BbIITyCKaeTCs ¢ UCMOIB30BAaHUEM OJHOTO U3
CIIEAYIOIINX KAHAJIOB IIPEJOCTABIEHUS YCIYT:

a) uepes prman/otaenenne banka;

0) MOCpPEeACTBOM yAalNeHHBIX KaHAJIOB OOCTY>KHMBaHUS, B TOM 4uCIe MOOHILHOTO
MIPUIIOKEHUS.

KopnoparuBHnas mnatexxnas KapTouka MokeT OBITH BBINYINEHA C MPHUBS3KOM KaK K
NeHCTBYIONIEMY TEKYIIEMY CUETY IOPHAWYECKOro JHIla, OTKpbITOMY B baHke, Tak u ¢
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OTKPBITUEM HOBOI'O TCKYHIECTO CYETA OPUAUYICCKOr'O JIUIa.

CTATHA 14. TEXHUYECKHUW (HEPASPEIIEHHBIIN) OBEPJIPA®T

14.1. Honymennsrii  Knuenrtom/[lepxarenem  Kaprouku  OepapadT  MmOATEKHUT
HeMeJUIEHHOMY IoramieHnto KireHTom.

142. B cmyuae npomymenusi Kmmentom/[epxkarenem Kaprouku Osepapadra, bank
ocyuecTBisieT OnokupoBaHue Kaprouku B COOTBETCTBHM ¢ Hacrosmumu OOmmmu
ycnoBusamu. Kaxnaeiid  cimyuait  nomymenust  Kimenrtom//lepxarenem  Kaprouku
OBepapadTta cuMTaeTcs CyLIECTBEHHBIM HapyIIEHHEM YCJIOBUH  0OCITyXHBaHUs
Kaproukn M MOXET IpPUBECTH K PACTOPKEHHUIO JEJIOBBIX OTHOLIEHUH ¢ baHkoMm.
Kmuent/[lepxkarens Kaproukn o0s3yercst He pomyckaTb OBepapadT, KOHTPOJIHUPYs
pacxosnoBaHue neHer 1o Cuery IIaTeKHOM KapTOYKHU M YUMTHIBAs CyMMY KOMHUCCUH
banka npu coBepuiennn Kaprounsix oneparuii.

14.3. C momeHTa oOpa3oBanus ar00oi 3anomkeHHocTH Kinenrta nepen bankom aeHsru,
nocrynatone Ha Cuer/Cuer IIaTeXHOM KapTOYKHM, HAIPABISAIOTCS Ha IOrallleHHe
o0meil cyMMBbl 3af0mkeHHOCTH 1o OBepapadTy Ha TEKYIIyIO JaTy, 3a UCKIIOYEHUEM
QJIMMEHTOB, OCOOM, COLMAIIBHBIX BBIILIAT U €IMHOBPEMEHHBIX MEHCHOHHBIX BBIILIAT
JUIS yITyqIIEHUS JKUIUIIHBIX YCIOBUM, KOTOPbIE UMEIOTCS Ha CHELUAIbHBIX OAHKOBCKUX
cueTax.

14.4. B cmydae HenocratouHocTH AeHer Ha Cuere/Cyere MIaTe)KHOW KapTOUYKH B BAIOTE,
C KOTOpOH MOAJEKUT CHUcaHue 3anoibkeHHocTu 1o Osepapadry, bank Bmpase
KOHBEPTHUPOBATh HEOOXOTUMBIN SKBUBAJICHT CyMMBI 3aj0ibkeHHOCTH co Cuera/Cuyera
IUIATeKHOM KapTOUYKM B JApPYrod BallOTe, M CHHMCAaTh CYMMY 33JJ0JDKEHHOCTH.
KounBepranus npousBoautcs no PeiHOUHOMY Kypcy 0OMeHa BaFOTHI.

14.5. B cunyuae ecniu cymma Ha Cuere/Cuere MIaTeKHOW KapTOUKM HEIOCTATOYHA JJIS
noramieHust 3agoibkeHHocTH 1o OBepapadTy, bank BmnpaBe mo coOCTBEHHOMY
YCMOTPEHHMIO B3BICKMBATh CYMMBI 3aJ0JDKEHHOCTH KiMeHTa B COOTBETCTBHH C
JleicTBYIOLIMM 3aKOHOAATEIBCTBOM, B TOM UHCIIE ITyTEM OECCIIOPHOTO CIMCAHUS CYMMBI
3aJJOJDKEHHOCTH ¢ J1t00bIX CyeToB/CUeTOB IUIATE)KHOW KapTOYKU/CUETOB, OTKPBITHIX B
moObIX OaHKax, B TOM uucie ¢ Opokepckoro cyera KimeHTa B ciydyae Haaudus
JOCTYITHOTO OCTaTKa Ha OPOKEPCKOM CYETe, 3a UCKIIOYEHUEM JIEHET, KOTOphle UMEI0TCs
Ha CrienuanbHbIX CUETaX.

CTATBS 15. MIPABIJIA MOJIb30BAHUA KAPTOUKOM
§ 1 HOPAJOK BBIJAYN U XPAHEHUSA KAPTOYKH

15.1. Tlpu mnomyuenun Kaprouku [epxkarens Kaptoukm o00si3aH pacmucaTbes B
CMELUAIBHO MPEyCMOTPEHHOM JUISI 3TOTO ToJie Ha 000poTHOM cropone Kaprouku.

15.2. Tlo xenanuto Kinuenrta nmo CueTy miaTteKHOW KapTOYKU MOXKET OBITh BBINYIIECHA
HononuurensHas Kaprouka, odopmiieHHas Ha HMs J1000ro JMIA, YKa3aHHOTO
KiuenToM B COOTBETCTBYIOIIEM 3asiBJICHUM (TPU YCIOBUU MPEIOCTABIECHUS TaKUM
JIMIIOM BCE€X JOKYMEHTOB, MPEAyCMOTPEHHBIX HacTOAIMMHU OOIIMMHU yCIOBUSAMH, U B
ciydae, eciu Bolmyck JlononaurensHoi Kaprouku ykazaHHOMY JTUIYYy HE IPOTHBOPEUUT
JlelicTByIOILIEMY 3aKOHOAATENbCTBY, BHYTpeHHMM NOKyMeHTaM baHka).

15.3. KnueHT KOHTPOIHMPYET ¥ HECET MOJIHYIO (PMHAHCOBYIO OTBETCTBEHHOCTH 32 PACXOIbI
Hepxareneit JlonmosHUTENbHBIX KapTodek, OCYIIECTBIEHHBIX C HCIIOJIb30BAaHUEM
HononautensHbix Kaprouek.

15.4. TIlepenaua KapTouku TpeTbUM JUIAaM B IMOJIb30BAaHUE WM B KayeCTBE 3ajiora
3anpemaercsa. Kaprouka, mpeabsBieHHas HEYNOJHOMOYEHHBIM JIMLIOM, MOJIJIEKUT
U3BATHUIO.

15.5. Ha oGopotHoit cTtopoHe Kaprouku (3a uckimouennem BuprtyanpHorr Kaptoukm)
pa3MelieHa MarHuTHas TOJoca C 3aKOAMpPOBaHHOW Ha Hel wuHpopmarumeir. He
JoTycKatoTcs Bo3aelcTBrs Ha KapTouky J100bIX HeOIaronpusTHIX (hakTOpOB, KOTOphIE
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MOTYT HOBPEIUTh 3allUCh Ha HOCHUTENE MH(POPMALUU M, KaK CIEACTBUE, NMPUBECTU K
HEBO3MOKHOCTU IpoBefeHuss KapTouHbIX omepanuil ¢ Hcnoiab3oBaHueMm Kaprouxwu.
[Tpumepom Takux HEOIAronpUATHBIX (PAKTOPOB MOTYT OBITH 3JIEKTPOMArHUTHBIE MOJIS
(Haxox/1eHne BOIU3M ¢ HAMAarHWYEHHBIMU UITH COJCPKAIMMH MAarHUTHI IPEIMETaMu ),
MEXaHUYECKUe MOBPEXKACHUS (LlapaluHbl, 3arpsi3HEHMs], IIeperpes, MpsMoe MonajaHue
COJIHEYHBIX JIy4€il) U Apyroe.

15.6. Ha nuueBoit cropone KapTouku pa3MmelieHa HWHTErpajbHas MHKpPOCXEMa C
3aKOJIMPOBAHHON Ha Hel uHbopmanmen. MHTErpampHas MHKpOCXeMa HE TMOJIaeTcs
BO3CHCTBUIO 3JIEKTPOMArHUTHBIX MOJIEH U aTMOC(HEPHBIM BIUSHUSIM.

15.7. baHk He HeceT OTBETCTBEHHOCTb 3a IOBPEKICHMs, NpUuMHEHHble Kaprouke B
pe3ysbTaTe HUCHOIb30BaHUSA B baHKOMarax M JOpYrux 3IEKTPOHHO-MEXAHUYECKHUX
YCTPOMCTBAX.

15.8. Bupryansnas Kaprouka otnmyaercst oT apyrux Kaprouek mo ¢opme, He umeer
rojgorpaMMbl CUCTEMBI IUIATEXKHBIX KapTOYEK, a TaKXKE MAarHUTHOW IIOJIOCHI H
UHTETrpaJIbHOM MUKPOCXEMBI.

15.9. JHepxarens Kaproukm o0s3aH obecneunTh Hajuiexamiee xpaHeHne KapTtouku B
MecTax M CcHocoOOM, MCKIIOYAOIMMU BO3MOXHOCTh HECAHKIIMOHMPOBAHHOTO
JOCTYTA/UCTIONB30BaHUS €€ TPETHUMU JINIIAMH.

15.10. Hepxatens KapTouku npuHuUMaeT Ha ceOsl BCe pUCKH, CBSI3aHHBIE C UCTIOJIb30BaHUEM
Kaprouku, B TOM uucie B CBSI3U C HECAaHKLIMOHMPOBAHHBbIM nocTynoMm k Kaprouke
/ucnonbp3oBaHueM TpeThbuX Jull Kaprouku u/mnam uHbopManuu, cojepxaiieiics B
Breimmucke, w/wmm wHOW WHGOpPMAIMK/KOPPECTIOHACHIINH, TPEAHA3HAYCHHOW IS
Hepxarens Kaprouku;

15.11. Kaprouka siBnsiercsi coocTBeHHOCThIO banka u Bbinaercs Jepxkaremo Kaproukw,
JEMCTBYIOIIEMY B KayeCTBE YIOJHOMOYEHHOIO InpezacraBurens KimeHTa, TONBKO Kak
CPEICTBO JOCTyINa K JieHbram Ha Cuere miaTeXHON KapTOUYKH.

15.12. o Beimmycka Kaprouku/[JononnutensHoit Kaproukun bank —ocymecTBiuseT
MeponpusITHs, HeOOXOAUMBIE JIJIsi UCIIOJTHEHUs TpeboBaHUi 3akoHomareinbcTBa PK B
obnactu IIOJI/®T B yacTh mpoBeneHUs Haajexalled MPOBEPKH M HAESHTH(UKALUU
Knuenra/[lepxarens Kaprouku B coorBeTcTBUM ¢ [IpaBuiamMu BHyTpEHHEro KOHTPOJIS B
nensax [OA/®T wu  (PUHAHCHPOBAHMIO PACHPOCTPAHEHUS OPYXKHS MaccOBOIO
YHUUTOXKECHHUS.

§ 2 IMH-KO/

15.13. HckmroueH;

15.14. [Hepxatens Kaprouku pomxen npucBouth [IMH-xox mnocpeactBom Cucremsl
J1bO/bankomara.

15.15. TIMH-xox He m3BecTeH paboTHHKAM baHKa W HE TMOJUICKUT Pa3TIAICHUIO H/WIH
nepenaue lepxxarenem Kaprouku tpersum muuam. lepxxatens KapTouku obecrieunBaer
cexkpetHocTh [ IMH-kO1@ B TeUeHnE BCEro BpeMEHH UCIOIb30BaHMs KapTouku.

15.16. Jlepxkarenp KapTouku MOXKET MO CBOEMY YCMOTPEHHIO M3MEHHTH JIEHCTBYIOIIUN
[TMH-kon mocpeactBom bankomata banka wmim B Cucreme JIbO Ha HOBBI
yerslpex3Haunblil [IMH-kox, npyu ycinoBuu npenocraBieHus JaHHOW yciyru bankowm.
Pekomenayercs mpuaepKUBaTbCcsl YKa3aHHBIX HIDKE TMpaBuwil s oOecnedeHus
cekperHoctu [IMH-kona:

1) B ciywae ecnu [IMH-kon 3anmucan rae-nmu6o Jlepxartenem Kaprouku, To ciemyer
xpaHuTh KapTouKy U 3anuch pa3ienbHo;

2) HE TO3BOJIATH KOMY-JTHOO BHUIETh HaOMpaeMyl0 Ha KIABHAType SJIEKTPOHHOTO
ycrpoiictBa komOuHaruio nudp I[TMH- xona;

3) mpu U3MEHEHUH IO CBOoeMy ycMoOTpeHmio nekictByromero [IMH-koma Ha HOBBIA HE
UCIOJIb30BaTh KOMOMHAIMH, COCTOSIIIME U3 MOBTOPSAIONUXCS (Hanpumep, 7777) nin
rmocJenoBareabHo uaymux (Hampumep, 1234) mudp, a Takke cocrosume u3 nudp
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natel poxxaenus Jepxkarens Kaprouku.

15.17. Tlpu wnabope IIMH-koma 1mdpsl Ha AuUCIUIEE DIEKTPOHHBIX  yCTPOMCTB
BBICBEUMBAIOTCS B BHJIE YCIOBHBIX 3HAKOB. BaxkHO He omyckaTh OIIMOOK MpU Habope
[INH-kona. B ciydae eciu Tpu pasa nozapsj (¢ 100bIM BpEMEHHBIM IIPOMEKYTKOM, IIPU
[OJIb30BaHUM OJHUM WM Pa3HbIMHU 3JEKTPOHHBIMU YCTpOiicTBaMu) HaOupasics
HenpaBwibHbl [IMH- kon, TO mpu AonylieHWH 4YeTBEPTON OMIMOKM moapsn baHk
onokupyer Kaprouky. KimeHT noHumaer m cornamaercs ¢ TeM, 4ro ero Kaprouka
MOXKET OBITh 3azepxkaHa bankomatoM miu MoxkeT ObiTh m3bsiTa [ITC wmm TIBH no
BBISICHEHMSI IPUYMH BBOJAa HEKOoppekTHOro BBoja IIMH-kona.

15.18. Bce omnepainuu, NpoU3BOJMMBIE C HCIOJIB30BAHUEM 3JIEKTPOHHBIX YCTPOMCTB U
noareepxkaaemble  HabopoMm IIMH-koma, paccmaTpuBaroTCsi, Kak COBEpLICHHBIE
Hepxarenem Kaprouku.

15.19. B cnyuae ecnu [IMH-xox Owun 3a0wiT, depxatens KapTouku mMeeT BO3MOKHOCTh
cmennts [TMH-kox nocpencrBom MobunbHOTO npritoskeHus /bankomara.

§ 3 MOJIb30BAHUE KAPTOYKOHN

15.20. ns nposeaenus Kaprtounbix omnepanuii Jlepskarenp Kaprouku mnpeabsBisieT
Kaprouky xaccupy IITC nnu IIBH nu6o npousBoaut aeiictsus ¢ nomolinbio bankomara
B peXuUMe camMooOchyKuMBaHusA, JUOO ocyulecTBiseT KapTodHble omepanuu HWHBIM
CIIOCOOOM C HCIIONIb30BaHUEM PEKBH3UTOB KapTouku.

15.21. Kaccup BrpaBe notpedoBats y [epxkatens Kaprouku 10KyMeHT, yAOCTOBEPSAIOIIUI
ero Ju4HoCcTh. Ilpu oTCyTCTBMM JOKyMEHTa Kaccup BIIpaBe OTKaszaTh Jlepikareito
Kaprouku B npoBezieHuu onepanuu.

15.22. Kaccup, npunas Kaptouky, nns Aropuszanuuu KapTouHol onepanuy HarpasiisieT
3annpoc B bank ¢ nomompro POS- tepmumuana. Kaccup nomemaer Kaprouky B
cuutThiBatoniee ycrporictBo POS-tepmunana, HaOupaeT Ha KJIaBHAType CyMMY
onepanuu. Kaccup Mmoxer npeninoxuts [epxxarento Kaprouku noaTBepauTh Oneparuto
nyteMm Habopa [IMH-koxa Ha crienmanbHON KiaBuarype. 3amnpoc nocrynaer B baHk mo
KaHajaMm onepaTtuBHON cBsaA3u. Ilpum nocrarounoctn aeHer Ha (Cuere MIaTEKHOU
KapTouku U Habope mnpasunbHoro IIMH-xonma (B cnyuae ecnum naGop I[IMH-koma
ocymectBisuics Jlepxkarenem Kaproukn) pacredarsiBaeTcsi 4eK B JIBYX IK3eMIUIIpax,
MOATBEpKIaoLUi coBeplieHne onepauuu. Kaccup Bpydaer Jlepkarento KapTOUKH
OJUH 5K3eMIuldp yeka. Ilpu mpoBeneHMM aBTOpHU3alMU OECKOHTAKTHBIM METO/IOM,
3anpoc [IMH-kona u moamucu Kaccupom MokeT OBITH OMIIMOHAIBHBIM (3aBUCUT OT
HacTpoek POS-tepmunana Oankom-3kBaiiepom). [lepkatens Kaprouku mnposepsier
MPaBWJIBHOCTh JIaHHBIX, YKa3aHHBIX B Yeke. B 3aBUCHMOCTH OT MPUHATON TEXHOJIOTHU
pacrnieyaTaHHBIN YEK MOXET 3aBepsThes noanucamu lepxarens Kaprouku u kaccupa.

15.23. Hab6op npaBunbaoro [IMH-kona n/unu noanuck ot umenu [epkarens Kaprouku na
yekax ABJsAtoTCA nopyueHueM Jlepxarens Kaprouku Ha uzbsatue [ener co Cuera

15.24. Kaccup BmpaBe yaepxuBaTh KapTouky 110 BBISICHEHHUS OOCTOSITENBCTB,
npenycMoTpeHHbIX OOIIMMHU YCIOBUSIMH, U B Clly4ae BO3HMKHOBEHHs MOJO3PEHUI B
oTHomeHnn KimeHTa WM NpPOBOAMMBIX MM OI€paluil COINIACHO BHyTpeHHUM
JNOKyMeHTaM baHka.

15.25. Hacrossmum bank m KnueHT cornamaroTcs, 4To oruiata cuyetoB mo KapTouHbim
olrepanusaM, Npous3BeAeHHbIM J[lepikateneM KapTouku, IpOM3BOAUTCS MOCPEACTBOM
OeccriopHoro u3bATus barkom co CueTa miaTexHOW KapTOUYKU HEOOXO0AMMON CYyMMBI Ha
ocHoBaHuU OOIUX yCIOBUI U 6€3 KaKoro-I1udo JOMOHUTENBHOTO cornacus Kinuenra,
3a UCKIIIOUEHUEM MOCOOUI U COLMAIbHBIX BBIILIAT, KOTOPbIE MMEIOTCS Ha CIIEIUATbHBIX
OAHKOBCKHX CUETaX.

15.26. Jlepxxarenp KapTouku B moaHOM 00BbEME HECET OTBETCTBEHHOCTH 3a oOecrieueHne
coxpaHHOCTH cBoeil Kaprouku, a Takke KOHpUACHIHATBHOCTU ee pekBu3uToB (OO
Hepxarens Kaprouku, Homep Kaprouku, cpok aeiictBus Kaprouku, CVV/CVC-kona,

59



JPYyTOE).
15.27. bank nepeBoauT AeHbru co CueTa miaTeXKHON KapTOUKH B MoNb3y beneduinapa Ha

OCHOBaHMM IHUCbMEHHOro 3asBieHUss KiumeHta Ha mnepeBol  DJIEKTPOHHOIO
JOKYMEHTa/TUTaTeKHOTO ToKyMeHTa benedunumapa, nocrynusmiero B bank, B cpok He
no3aHee 3 (Tpex) pabouux AHEW co AHS MOJAa4yMd MUCbMEHHOro 3asiBieHus Kiuenra B
bank wnm monmyuyenus baHkoM ONEKTPOHHOTO JOKYMEHTA/TUIATEKHOTO TOKYMEHTa
benedurnuapa.

15.28. Tlo  KaprouHoii  omepanuu, uHUIUUpoBaHHOW  KiumenTom//epxkatenem
Kaproukn/YuactHukom CucteMbl IUIaTEXKHBIX KapTouek, bank BmpaBe Ha Cuere
IUTATEeKHOM KapTOYKH OJOKHPOBATh JEHBIM Ha CcymMMy ABTOpU3aluu (C y4eToM
KOMHUCCHOHHOTO  BO3Harpaxkaenuss baHka) 10 TOJydYeHUs MOATBEPKIAIOLIUX
JOKyMEHTOB 110 npoBefeHHoM Kaprounon onepauuu. Ilpm 3TOM  CyMMBI,
3a010kupoBaHHbIe Ha CUeTe MIaTeKHOM KapTOYKU, MOTYT ObITh criucanbl bankom, B Tom
quclie U 1ocie noyiyyeHus bankom 3asiBienus o OinokupoBanun Kaprouxu.

15.29. Knuent ob6s3yercst 6€3ycI0BHO pacCYUTHIBAThCS 10 KapTOuHBIM onepanusm:

1) moaTBepxneHHBIM HabOpoM npasuiibHOro [TMH-KOMa M/Mnmm noanuckio Jlepxarens
Kaptouku;

2) mpOBEACHHBIM C UCHOJIB30BAaHUEM YWMa (PU3MUECKONW KaPTOUKH (KOHTAKTHBIM HIIU
OECKOHTAKTHBIM METOOM);

3) MpOBEJEHHBIM 10 TOKEHY (TOKEH CO3/1a€TCi TOCPEICTBOM TOJITBEPKIACHUS
Hepxarenem Kaprouku ogHopazoBoro OTP-napons, ornpasienHoro bankom Ha
HOMEp €ro MOOHIILHOTO TeledoHa, 3apETUCTPUPOBAHHOTO B cucTteme banka);

4) mpoBelleHHBIM MYTEM yKa3aHWs PEKBU3UTOB KapTOuku W/WiIM MOATBEPKIACHHBIM
Habopom mnpasmwibHOro CVV/CVC-konma/maponst 3D Secure/SMS-cooOmieHust ¢
napoJieM WM OJIHOPa30BbIM KOJOM IIpH coBepuieHnH KapTounslx onepannii B Cetn
UHTEPHET.

Kaprounblie oneparuu OyIyT cUMTaThCs ACHCTBUTEIbHBIMHU B Cilydae, eciau baHky He
MOCTYNWJIO 3asiBIeHWE O OJOKMPOBAaHWUM WIM aHHyinupoBaHuM Kaprouku no ux
COBEpILICHHUS.

15.30. Ilpu Hamuuuu  Bo3paxkeHM 1o  mnpoBeneHHoM  KapTtouHoil — omepanuu
Kmuent/[lepxxarens Kaprouku Bhpase B TeueHue 35 (TpUALATH MATH) KaJeHIAPHBIX
JHEH co Hs coBepuieHus: KaprouHoii onepanuy npeabsBuTh baHKy NpEeTeH3UIO0 110 HEl
C MPUJIOKEHUEM UMEIOIIUXCS TOKYMEHTOB.

15.31. B cuyuyae ob6ocHoBanHoctu mipeteHzun Kimmenrta/[lepkarens Kaproukum bank Ha
OCHOBaHUU IIPOBEIEHHOIO paccielOoBaHus, B CPOK, npeaycmorpeHHsiii MIIC, moxer
OTMEHHUTH COOTBETCTBYIOIIYI0 KapTouHyto onepaliuio, eciiv Takas OTMEHa BO3MOJKHA.

15.32. B cinydae oTrMeHbl mnpousBeAcHHOM KaprouyHoli omnepanuu baHk 3auMciser Ha
COOTBETCTBYIOIIMI CUeT JEHbIU, BO3BpalaeMble beHepumapom, mo Mmepe u B CyMMe ux
noctymiuenus B bank. Ilpu 3Tom ¢akT BO3MelIeHHs JE€HEr Ha COOTBETCTBYIOIIMN
TeKylmuil cyer (mpu oTMeHe mpou3BeneHHoW KapTouHoil omeparu) NmOATBEp:KIAeT
ucnioHenue bankom oOs3atenscTB  mepen  Knmentom/[epkarenem  Kaproukw.
Komuccus, ynepxxannas bankom mo npowusBenenHoi (B bankomarax Ganka-skBaiiepa
Ha/BHe Teppuropun PK) Kaprounoil omepamuu, B TOM 4YHcle B paMmKax CIOPHOU
Kaprounoii onepauuu, He momnexutr Bo3Bpary Kmmenry/llepxkaremto Kaprtouku mo
TaKOM ONEpaLnH.

15.33. Bamoroii pacueroB banka ¢ MIIC sBistoress momnapsl CIHIA u Tenre. Cymma
KaprouHoii onepanuu, OCyLIECTBIEHHON B BaltoTe, OTIIMYHOW OT gosuiapoB CIIA nu
TeHre, kKoupeptupyercs B goymapel CIIA no kypcey, ycranoienHomy MIIC Ha neHb
pacuetoB ¢ bankom no manHoi KapTounoil omepamuu, u B OEcCIIOpHOM MOPSIKE
criucbiBaroTcsi bankom co Cuera miarexxHoil kapTouku KimeHTa ¢ npuMeHeHueM Kypca
koHBepTanuu MIIC.

15.34. Jlenexxnoe monosHeHne Cuera/Cuera TUIATE)KHOW KapTOYKH TIPOU3ZBOJMUTCS B
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COOTBETCTBUHU C JICHCTBYIONUM 3aKOHOJATEILCTBOM. baHk 3auunciser Ha Cuer/Cuer
IJIATE)KHOW KapTOYKM JAEHbIW, nocrynuBmue B bank B mosib3y KimeHTa ¢ ykazaHuem
COOTBETCTBYIOIIMX PEKBU3UTOB, B CPOK He Oosee 3 (Tpex) pabouux IHEH cO IHS
nmoyiydeHuss baHKOM BceX HEOOXOAMMBIX JOKYMEHTOB. B ciyuae, ecnm BairoTa
MOCTYNAIOUINX JeHeTr oTian4aeTcs ot BamoThl Cyera/Cuera ruiaTexxHon kapTouku, bank
OCYIIECTBJISICT KOHBEPTALMIO TMOCTYMNAIOUUMX JEHEr 10 JCHCTBYIOLIEMY KypCy
KOHBEPTALIMK BAJIIOTHI, yCTAHOBICHHOMY BaHKOM Ha JIeHb IPOBEICHUS KOHBEPTALIUH.

15.35. Brmmcka no Cuery/Cuery miaTeXHOW KapTOYKH IPEIOCTABISIETCS B TOPSAIKE,
YCTaHOBJIEHHOM BHyTpeHHuMH nokymeHtamu banka. KiumeHty npenocraBisercs
Brinucka, orpaxatonias Kaprounsie onepanuu 1o CueTy miaTexHoi KapTOUKH 110 BCEM
Kaproukam, BeIymeHHbIM B paMkax OOIuX yCIOBHH.

15.36. Tlpu mpoBenenuu KapTodHbIx onepaiuii B pexxume camooOcayuBanus Jlepxkarens
Kaprouku o06s3yercst cTporo coOioaTh UHCTPYKLIUU HCHOIB3YEMBIX TEXHUYECKUX
cpenctB  (bankomaToB, OaHKOBCKMX KHOCKOB, UHOE). (OTBETCTBEHHOCTh 3a
HecoOmroaenue Jepxkarenem Kaprouku ycioBuit HacTosmero myHkra OOmux ycaoBHid
B IIOJTHOM 00beMe Bo3naraeTcst Ha KimenTa.

§ 4 1IOJIYYEHUE HAJIMYHBIX JEHET

15.37. Tlonyuenue Jlepxarenem KapTouku HalMuHbIX AeHer 110 KapTouke npou3BOaUTCS B
[1BH banka/6anka-skBaiiepa, uiu nmocpenctsom bankomara.

15.38. Kak mnpaBuiio, HajquyHbIe JEHbIM BbIJAIOTCA MO KapTouke B BaJOTE€ CTpPaHbI
npeObiBaHUs. B HEKOTOpBIX CTpaHax YacToTa M MaKCHMalbHAsh CyMMa BBIJAud
Haqu4HbIX JeHer 1o KapTouke MOryT oOrpaHM4YMBaTbCAd 3aKOHOAATEIbCTBOM
COOTBETCTBYIOIIEN CTpaHbl PEObIBAHUS.

15.39. B cBsa3u ¢ Tem, uto npasuia paznuubix MIIC MoryT otnnuarscs, bank He HeceT
OTBETCTBEHHOCTH 3a B3uMaHue [IBH kakoro-nmu6o 10MOIHUTENEHOTO BO3HATPaXACHUS
(ne otHocsamerocs k Tapugam banka).

15.40. Cusarue nanuunbix geHer B [IBH Ganka-skBaiiepa mpou3BOIUTCS NMpU MPOBEACHUN
ABTopu3anuu.

15.41. TlocpeactBom bankomara mojlydeHHe HAIMYHBIX JIEHET Tpou3BoAUTCS JlepaTenem
Kaprouku B pexxume camooOciykuBaHus. IIpu 3TOM nosryueHHbIE HaJIMYHbIE JI€HbIU
PEKOMEHIyETCsI IEPECUNTATb.

15.42. Tlocne 3aBepmieHuss KapTouHoil omepauuum u u3bsATHS OaHKHOT M3 baHkomaTa
pacneuaTeiBaeTcs yek (B ciydae, eciau Jlepxkarenem Kaprouku Obuia BeIOpaHa OMIUs
neJaTd 4eka). BBuay KOH(UACHIMAIBHOCTH COJAEpIKAIlEHCs B deke HH(popMaiuu
pEeKOMEeHTyeTCsl 3a0upath ¢ CO0O# pacreyaTaHHBIM YeK W HUKOT/IAa HE OCTAaBJISATh €T0
okos0 bankomara.

15.43. Tlpu wnabGope nenpaswibHoro IIMH-koma wa ngucriee bankomarta moOSIBUTCS
COOTBETCTBYIOIIlEE YBEJIOMJIEHHE W B MpoBefeHun KaprouHoit omepauuu Oyner
OTKa3aHo.

15.44. Onmnepanus ans aedctByromeit Kaproukm npu nHabope mpasuibHOro ITMH-kona
MOJKET OBITh OTKJIOHEHA [0 CIEAYIOIUM IPUYHUHAM:

1) 3anmpammBaeMasl CyMMa HE MOXXET OBITh BbllaHa OAHKHOTAMH, MUMEIOIUMUCS B
Kaccetax baHkomara, cienyeT 3ampaliMBaTh CyMMY, KPaTHYIO MHHMMAajJbHOMY
HOMHUHaIy 0AaHKHOT, YKa3bIBA€MOMY B MHCTPYKLIUH K JaHHOMY baHkomary;

2) 3ampammBaeMasi CymMMa IMIPEBBIINIACT JUMUT Pa30BOM BBIIAYH, OMPEICIAEMBbII
rabaputaMM YyCTpPOHCTBa BBbIJAUd HaTUYHBIX JeHer bankomarta. Heobxomumo
pa3IenuTh 3apalnBacMy0 CyMMY Ha YaCTH U IOBTOPUTH OIEPALMIO0 HECKOIBKO pas3;

3) zampamnBaeMas CyMMa IIPEBBIILACT JUMHUT pa30BOM BbLAAUM, OINpPEAEISAEMbIN
bankom, obcmyxkuBaromuM bankomar. HeoOxomuMo pasnenuTh 3amparimBaeMylo
CYMMY Ha YacTH U TOBTOPUTH OIIEPALIMIO HECKOJIBKO pas;

4) 3ampammBaeMasi CyMMa IPEBBINIAET OCTaTOK JeHer Ha CYeTe MmIaTeXHOW KapTOYKH.
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B sTOoM cinyuae pekoMeHyeTcs 3alpOCUTh MEHBIIIYIO0 CYMMY, pa3Mep KOTOPO MOKHO
YTOYHUTH, UCIOJIB30BaB (DYHKIMIO pacnedaTku nHpopManuu o0 ocTaTke JeHer Ha
Cuete muaTexHOM KapTOUKH JIMOO0 mocpeAcTBOM MOOMIBHOTO MPUITIOKEHUS;

5) 3ampamnBaeMasi cyMMa IIPEBbILIAET CyTOYHBIN JUMUT HA ITOTYyYEHHE HATMYHBIX IEHET
yepe3 bankomar, ycranoBieHHsii Jlepxarenem Kaprouku/bankowm;

6) MO0 MHBIM TEXHUYECKUM MPUUYHUHAM.

15.45. Tlpu pabore ¢ bankomaroM ciieyeT NMOMHUTH O TOM, 4YTO, €CIM BO3Bpallaemas
Kaprouka u/unu BeigaBaemble 0aHKHOTHI B TedeHune 20 (IBaaiaTi) CeKyH HE U3BSTHI
Hepxatenem Kaprouku u3 yctpoiicTBa BblAaud, CpabOTAaET CUCTEMA 3alIUThI U B LIEJSAX
COXpaHHOCTH Hanu4HbIX jaeHer Kimenra Kaprouka w/mnm GaHKHOTHI OyIyT BTSHYTHI
BHYTpb baHkomaTa M ynepkaHbl B CHELUAIbHOM OTCEKE. B Takux ciydasx BO3BpaT
Kaprouku ee Jlep:kaTennto MOKET ObITh TPOM3BEACH OAHKOM-3KBaiepoM, 10 3asBICHUIO
Kinenra, TOapKO mocie BbIICHEHUs IPUYMH 3a]epkanus KapTouku v KOHCylIbTanuu ¢
0aHKOM-JKBaliepoM, a BOCCTAaHOBJIIEHWE CyMMBbI KapTouHOW omepamnuu, U3BSTOH CO
Cuera muaTeXHONH KapTOUKH MO (PakTy ABTOpH3AIUH (WM HE HU3BATOM YacTH ATOU
CYMMBbI) MOKET OBITh IPOM3BENIEHO TOJIBKO MOCIE HHKaccauuu bankomara U yrouHeHus
cymmbl He u3bAThIX Jlepxkartenem Kaprouku Hammusbix geHer. Jlep:karens Kaprouku
BIIpaBe 00PaTUTHCS B BaHK IJIs COACHCTBHSI B IIEPETOBOpaxX ¢ OAaHKOM-IKBalepoM.

15.46. Ilonyuenue HanuuHbIX AeHer 1o Jeno3utHoit Kaprouke:

1) B [IBH banka (c/6e3 wucnomb3oBaHueM (-s) IUTACTHKA) OCYIICCTBISETCS B
cinenyromux Bamotax: KZT, USD, EUR, RUB, 3a uckitoyeHuem ciaeayrommx
BamoT: CNY/TRY/AED;

2) B IIBH Oanka—skBaiiepa/B bankomarax OaHka-dkBaiiepa (C HCIOJIB30BaHHUEM
MJIaCTHKA):

-Ha tepputopunt PK ocymectpisiercs B KZT, a Takke B Ipyrux Badt0Tax COrJIACHO
BHYTPEHHUM pelIeHUsIM OaHKa-3KBaiiepa;

-BHe TeppuTopuu PK ocymiecTBisieTcss B BaOTe CTpaHbl MPeObIBAHUS, a TAKXKE B
JPYTUX BaIIOTaX COIVIACHO BHYTPEHHHUM pEIICHUsIM OaHKa-3KBaiepa;

3) B bankomarax banka/6anka-skBaiiepa Ha Teppuropun PK ocymectsnsercs B KZT.

15.47. Tlonyuenue HanmuuHbIX AeHer 1o [{udposoit Kaprouke:

1) B [IBH banka ocymectBiusiercs B cneayronux Bamtorax: KZT, USD, EUR, RUB 3a

uckiouenrem crenyronux samoT: CNY/TRY/AED;

2) B IIBH 6anka—>KkBaiiepa: coOrjaacHO BHyTPEHHUM pellleHUsIM OaHKa-IKBaiiepa Ha/BHE

tepputopuu PK;

3) B bankomatax Banka’: B KZT, cornacHo BHyTpeHHHM pelieHHsM baHka Ha/BHe

tepputopuu PK;

4) B bankomarax 6aHka-dKBaiiepa: COTJJacCHO BHYTPEHHUM pelIeHUsIM OaHKa-dKBaiiepa

Ha/BHe Tepputopun PK.

§ 5 OIIVIATA TOBAPOB U YCJIYI BIITC

15.48. 1lo npaBunam MIIC IITC He Bnpase 3aBpllIaTh CTOUMOCTb TOBAPOB WJIH YCIIYT IPU
npunstun Kaptouku k omutare. [epxkatens Kaptouku o0si3an yBenomuiate bank 000
BCEX CIIy4asxX 3aBBbIILIEHUS CTOUMOCTH TOBAapOB MM YCIIYT.

15.49. be3namnunbli 1uiatexx mo omiare toBapoB u yciuyr IITC ¢ wucnons3oBannem
KapTrouku npon3BoauTCs B aBTOMaTU3UPOBAHHOM peXUME ABTOpPU3ALINY;

15.50. [Hepxatens KapTouku ¢ yd4eTOM OrpaHMYE€HHMH, YCTAHOBJIECHHBIX JleMCTBYIOIHMM
3aKOHOAATEIbCTBOM, BIPABE BEPHYTh oOIUIaueHHyH 1o Kaprouke nokynky wim
OTKa3aThCs OT orutaueHHo# 1o Kaprouke ycmyru. [{s aToro mo tpedoBanuto Jlepxkarens
Kaprouku u ¢ cornacus IITC kaccupoM oCyLecTBIIsIETCS ONEpaLMsl «BO3BPAT MOKYIIKI.
Bo3BpaTr nmokynku MoxeT ObITh ocymiecTBiieH 1o uian nocie nonydenus [ITC Kona
aBTOpM3aLuu. B nepBom ciyuae onepauusa orMensaercs HenocpeactseHHo y [ITC nmyrem

2 Toce TeXHNUECKOH peanusanuu
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npekparieHus ee opopmiieHus. Bo Bropom ciyuae Jlepxkarento Kaproukn HeoOXoaumo
noTpeOoBaTh MPOBEACHHUS BO3BPATHOW OMNEpAINH, ITOCKOJIBKY MOCIE MOIy4YeHHUS KoJa
aBTOpHM3alMd CyMMa omepauuu crnucbiBaercs co (Cuera miuaTexHOW kKapTouku. [[ns
MIPOBE/ICHUS] BO3BPATHOMN OIEpaLMU KacCHUp 33/ICUCTBYET crieuanbHyo pyHkiuo POS-
tepmuHaina («Reversal») ¢ pacrieyaTbiBaHuEM CHEIUAIBHOTO Y€Ka, U MOXKET 3aIPOCUTD
IIPEBABICHUS TOKYMEHTA, yA0CTOBEPSAIOLIETr0 JIUYHOCTD. [Ipu 3TOM cymma omnepauuu
Oyznet BoccTraHoBiieHa Ha CueTe IIATeKHOM KapTOUKU Ha CIeNyONIHid pabouyuil 1eHb
nocie mnoiydyeHus bankom ot coorBercTByromein MIIC naHHBIX O IpOBEIEHHON
BO3BpATHOM orepamnuu. IT0 00CTOSITETBCTBO CIEAYET YUYUTHIBATH MPU PACUETEe CYMMBI,
nocrynHou o Kaprouxke.

15.51. Hutepner-matex ocymectisiercs Jlepskareasem KapToyku ¢ HMCHOJIb30BAHUEM
pexBu3uToB Kaprouku (mpu Heooxoaumoct CVV/CVC-kona). [lpu 3ampoce naHHBIX
¢damunuu, umenu (Cardholder Name) HeoOxomuMo YyKa3plBaThb WM, (HaMUIHIO
JATUHCKUMU OyKBaMH, Kak yka3aHo Ha KapTouke;

15.52. bank ocraercs HempHUYaCTHBIM K ciopam mexay Jepxkarenem Kaprouku u IITC, nnmn
Mexnay Jepxaremsimu Kaprouek. bank koncynbtupyer Jlepxkarens Kaprouku B cinyyae
BO3HUKHOBEHHUSI CIIOPOB IO ONEPALMIM, IPEIbABICHHBIX €My K OIUIaTe, MPU YCIOBHU
IIpe/ICTaBICHHS] HEOOXOIUMBIX JJOKYMEHTOB.

15.53. Omnnata ToBapoB u yciuyr o Kaprouke (¢ UCIIOIb30BaHUEM IJIACTUKA):

1) B IITC banka ocymectsisierca B KZT;

2) B IITC Ganka-3kBaiiepa:
-Ha teppuropun PK ocymectBiasercs B KZT, B apyrux BamoTax COINIACHO
BHYTPEHHUM peleHusIM OaHKa-IKBaiiepa;
-BHe Tepputopun PK ocyiiecTBisieTcss B BaltoTe CTpaHbl MpeObIBaHUSA, a TaKXKe B
JPYTUX BaIIOTAaX COTJIACHO BHYTPEHHHMM pELIeHUsM OaHKa-3KBaiiepa.

15.54. Omuara ToBapoB U yciuyr no Kaprouke (C HCIIOIB30BAHUEM €€ PEKBHU3UTOB Yepe3

Cetb unrepnert)/Lupposoit Kaprouxe:
1) IITC banka ocymectsiusierca B KZT;
2) B [ITC Ganka-akBaiiepa:
-Ha tepputopun PK ocymectBisiercss B KZT, a Takxke B Ipyrux BaldtOTax COIVIACHO
BHYTPEHHUM pelIeHUsIM OaHKa-3KBaiiepa;
-BHe Tepputopun PK ocyiiecTBisieTcst B BaltoTe CTpaHbl MpeObIBaHUSA, a TaKXKe B
JPYTUX BaIIOTaX COTJIACHO BHYTPEHHHMM pELIeHUsM OaHKa-dKBaiiepa.

§ 6 BIOKUPOBAHUE KAPTOYKU

15.55. BnoxupoBanune KapTouku MOXET OBITh OCYIIECTBICHO 1O MHHUIMATHBE JlepxkaTernst
Kaproukn, baHka wmm TpeTbux JMIl B COOTBETCTBUM C JleHCTByrOIMM
3aKOHO/JIaTEIbCTBOM.

15.56. Hepxartens ocHoBHOW Kaprouku BmpaBe OJOKHpPOBaTh KaK OCHOBHYIO, TaK H
JIOTIOJIHUTENbHBIE KApTOUKH, BBIMyLIeHHbIE K ero CYery MIaTeKHON KapTOUYKH.
Heprkatens ponoiaHuTenbHoM Kaprouku BripaBe 61okupoBath KapTouky, BEITYIIEHHYIO
TOJIBKO Ha €ro UMs.

15.57. B cnyuae yrepu, Kpaku, 0OHapy>KeHUN HECAaHKIIMOHUPOBAHHBIX criucaHuii co Cuera
IIJIATEKHOW KapTOYKH, 3a7ep:;kaHny B bankomare, paccekpeunBanuu [IMH-kona, oTkasza
or mnonb3oBanus IIK, mnopye, pacTopkeHMsT NPAaBOOTHOIIEHWH U MpEKpalleHus
obcnyxxkuBanus Kaprouku u mpouee, [epkarens Kaprouku o0s3aH HE3aMeITUTEIHHO
3absokupoBath Kaprouky:

1) camocTosTeNnbHO Yepe3 MoOMIbHOE TTPUIIOKEHHUE;

2) mytem obOparienus: B KoHTakT-1IeHTp Wiy B Guiima/oTaenenue banka ¢ ycTHbIM WiH
MUCbMEHHBIM yBeJlOMJICHHEM o OnokupoBanuu Kaprouku. IIpu 3Tom B citydae oTkasa
Hepxarens Kaproukn ot GnokupoBanus KapTouku B ciaydasx, yKa3aHHBIX B ITyHKTE
15.57, epxatenb KapTouku 6epeTt Ha ceOst OTBETCTBEHHOCTH 32 HECAHKIITMOHUPOBAHHBIE
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MIPOBEJICHHBIE U TOCJEAYIOUIIe MIaTeKU C MOMEHTa ero odpauieHus B bank. bank He
HECET OTBETCTBEHHOCTH 32 OCYILIECTBIEHHE TaKoro HecaHKIIMOHMPOBAHHOIO IIaTEXa U
He Bo3MelaeT KiueHTy npuunHeHHbIe yObITKH.

15.58. VYBemomiienne o OmokupoBanun Kaprouku ot [epxarens Kaprouku BcTymaer B
CHIly C MOMEHTa €ro MNHCbMEHHOro oOpaieHus B Quiuan/oraeneHue banka wim
3apEeTUCTPUPOBAHHOTO €ro oOpamienuss 1o Ttene@oHy B KOHTakT-LeHTp WIH
CaMOCTOSITENILHOTO OJ0KHpoBaHuUs yepe3 MoOuiIbHOE TPUIIOKEHHE.

15.59. B yBegomieHu# 0 OJIOKHPOBAHUH YKa3bIBaeTCS (paMUIIHS, UMsI, OTIeCTBO Jlepxkarens
Kaprouku, mo BO3MOXHOCTH JOMOJIHUTEIbHAS WH(OPMALIUA: AaTa POKICHUS, HOMEp U
cpok neictBus Kaprouku, a Taxke mpuynHa OnokupoBaHus. JKenaTeabHO yKa3aHHE
KOHTaKTHBIX JIaHHBIX - aJpec, HOMEp MOOWJIBHOTO Teje(oHa, agpec 3JIEKTPOHHOM
noutel. Jlepkarens  KapToukum  HeceT  OTBETCTBEHHOCTb 33  IOCJEACTBUSA
HECBOEBPEMEHHOT0 YBenomMieHus banka o0 yrepe wiu kpaxe KapTouku - B mogHOM
o0BeMe MPUIMHEHHOTO banky yiepoa.

15.60. Hacrosmum Jlepxxarens Kaprouku 6e3yciioBHO coruamiaercs ¢ TeM, yto Kaprouka
CUMTAETCSl HAaXOJIIEHcs B €ro BJIAJIEHUU U TOJIb30BAaHUM MPU OTCYTCTBUHU JTOJIKHBIM
oOpa3om 3apeructpupoBanHoro bankom YBenomienus o 6nokupoanuu, a Kaprounsie
olepaly CUYMTAIOTCA HAJUIeKalIUM o0pa3oM CaHKIMOHMpPOBaHHBbIMU JlepxaTenem
Kaprouku no perucrpaunu bankom VYBemomienuss o OnokupoBanuu. Jlepikarenb
KapToukn HeceT pHUCK M OTBETCTBEHHOCTh B OTHOLIEHMHM KapTO4YHBIX oOnepaunuii,
COBEPIICHHBIX JI0 BCTYIUICHHUS B CHITy YBEIOMIICHUS O OJIOKMPOBAHUH.

15.61. VYcrtHoe yBemomiieHHE O OJIOKMUpOBAaHMM B ciiydae OiokupoBanus Kaproukw c
3aHeceHHueM ee peKBU3UTOB B CTOI-JIHUCT JOKHO OBITh MOATBEPIKIACHO MUCHMEHHBIM
3asBienueM Jlepxkarens Kaprouku, mpezncraBinseMbiM B bank B Tedenue 2 (ABYX)
pabouux pAHEH C JaTbl YCTHOIO yBeIOMJIEHHS O OiokupoBaHuM. B ciyudae
HEBO3MOXKHOCTH TNPEJOCTABICHUS MHCbMEHHOIO YBEJAOMIJIEHHMS O OJIOKUPOBAaHUHU B
yka3aHHbIH BbIle cpok [lepxkarens Kaprouku 00s3aH npeaBapUTEIbHO YBEAOMUTH 00
3ToM baHK C yka3zaHueM NpUYMH O OJIOKMPOBAHWHU, U TPU TMEPBOM BO3MOKHOCTH
IIPEIOCTaBUTh B baHK MMCbMEHHOE 3asBIEHUE, TOATBEP)KIAIOIIEE YCTHOE YBEAOMIICHHE
o OnmoxupoBanuu Kaprouku. [Ipu stom bank yBegomiser Knuenta o HE0OX01UMOCTH
CaMOCTOSITENILHOIO ~ O3HaKomJeHus ¢ Tapudamu baHka, pa3MelIeHHbBIMH Ha
odunmansHoM caiite banka https://freedombank.kz/.

15.62. bank BmpaBe (UKCHpPOBATh W 3amUCHIBaTh TenedoHHbIe oOpamieHus Jlepxarens
Kaprouku B bank, B ToM uuncie i n30exaHnus BOSHUKHOBEHUS! KaKUX-JIMOO CIIOPHBIX
cutyauuil. Ilpu stom Jlepxarens KapToukn Takke coryamiaercs ¢ T€M, 4TO 3aIlUCh
TeneoHHOrO obOpanieHus, npousBeneHHas baHkom, OyIeT SBISATHCS TOCTaTOUYHBIM
JI0Ka3aTeNIbCTBOM COJIEp)KaHus, noctynusmero ot Jlepxkarens Kaprouku ycTHOro
yBEAOMJIEHUSI O OJIOKUPOBAHWUHU, JI0 MOMEHTa TMOATBEPKACHUS MHUChMEHHBIM
yBEJIOMJICHHEM B COOTBETCTBHH C MMyHKTOM 15.61. HacTosameit CtaTtbn OOLIUX yCIOBUH.

15.63. Knument Oe3ycioBHO coryiaceH, 4to KapTouHble orepaiuy, COBEPIICHHBIC 10
peructpanui baHkoM yBegoMIIEHHS O OJOKMPOBAaHUH, CUUTAIOTCA HAJJICKALIUM
o0Opa3zoM caHkImoHupoBaHHBIMU [{epkarenem Kaprouku.

15.64. B cnywyae OnoxupoBaHMs yTepsHHOW/ykpaneHHo Kaprouku 06e3 3aHeceHUs
pexkBu3UTOB KapTouku B CTON-IUCT, CYHIECTBYET PUCK HECAaHKIIMOHUPOBAHHOTO
UCTOJIb30BaHUS yTepsHHOW/yKpaneHHOH Kaprouku B mo0oMm ycTpoiicTBe OaHka-
JKBaiiepa, OOCIy)KHMBAIOIIEM KapTOYKH, B JIOOOM pEruoHe MHpa, 3a UCKIIOYCHHEM
ycrpoiictB banka. B ciywae OGnokupoBaHus yTepsHHOW/yKpageHHOH Kaprouku c
3aHECEHUEM PEKBU3UTOB B CTOI-TUCT, NEUCTBYIOIMINMA JIJIs1 yCTPONCTB OAaHKOB-OKBaliepOB
TOJIBKO B OIPEIECICHHOM PETHOHE MHUPA, CYLIECTBYET PUCK HECAHKIIMOHHMPOBAHHOIO
WCIIONb30BaHUs yTepSAHHOW/yKpaneHHoi Kaprtouku B m1000M ycTpoicTBe OaHKa-
JKBaiiepa B II000M JIPYTrOM PETHOHE MHPA, 32 HCKIIFOUEHHEM yCTpoiicTB banka 1 GaHKOB-
SKBall€pOB PErMoHa MHUpPA, B KOTOPOM JelcTBYeT naHHbli Cron-nuct. baHk He HeceT
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OTBETCTBEHHOCTH  3a  IIOCJIEICTBUSA  HECAHKIMOHUPOBAHHOTO  HCIOJb30BaHUSA
yTepsiHHOM/ yKpaneHHoi KapTrouku o npuunHe 0J10KUPOBaHUS yTEPSHHON/YKpaAeHHON
Kaprouku no ykxazanuto Jlepxareins Kaprouku pekBU3UTOB KapTOUkH B CTON-IIUCT, WK
C 3aHECEHUEM PEKBU3UTOB KapTOUKU B CTON-TTUCT, IEHCTBYIOIINH TOJIBKO JIJIsl yCTPONCTB
0aHKOB-3KBallepoB B OIpPENEJIEHHOM pPErHOHE MHpa, BO3MOYKHOE HECOOTBETCTBHE
VBenomsieHUsT O OJIOKMPOBAHHHM €0 BOJICU3BSBICHUIO, a TaKXKe IOCIEICTBUA
6noxupoBanusa Kaproukn bankoM. baHk He HeceT OTBETCTBEHHOCTH 3a IOCIEACTBUS
OomokupoBanus KapTouku, TpOU3BENEHHOW HA OCHOBAaHUM YBEIOMIICHUS O
O6nokupoBaHuu oT uMenu Jlepxkatens Kaprouku, nepenanHoro no renedony/daxcy B
COOTBETCTBHUH C TPEOOBAHUSAMH, N3T0KEHHBIMU B OOIINUX yCIOBHSX.

15.65. Tlocne OnokupoBanus KapTouku, Ha OCHOBAaHMM TMCHMEHHOTO 3asiBICHHS
Hepxarens Kaproukn, bankom Bbeimyckaercs HoBass Kaprouka ¢ HOBBIM HOMEpPOM M
IIMH-kox0oM.

15.66. Bbank coxpanseT 3a coO0M MpaBo NMPeIbIBUTH MpeTeH3uu k [epxkarento Kaprouku B
cllyyae HecoOoieHus TpeOOBaHUN K XpaHEHHUIO U UCII0JIb30BaHMI0 KapTouku, a Takxke
B ciydae HecoOmoneHus cekperHoctu [IMH-koxa (B ToM umcine nocie GJ10KUpOBaHUS
Kaprouku), a Taxke B cly4yae YCTAaHOBJIEHHUS NPEIHAMEPEHHBIX IMPOTHUBOIPABHBIX
nencreuit [epxkarens Kaproukn.

15.67. Ilpu o6uHapyxenun Kaprouku, paHee 3asiBI€HHOH yTpadeHHOH, Jlep)karenb
Kaprouku 00s13an HeMeyieHHO iporH(opMupoBaTh 00 3ToM bank u BepHyTh KapTouky
B bank. B ciyuyae HeBo3Bpara HaliieHHOM KapTOuyku, Kak yCTaHOBIJIEHO HACTOSIIUM
nyHkToM, Jlepkarens KapTouku npuHuMaeT Ha cedst Bce pUCKHU, KOTOPbIE BIEKYT TaKOU
HeBo3BpaT Kaproukum banky, a Takke o00s3yercss BO3MecTUTh baHky mo0ble
JIOTIOJIHUTEJIbHBIE PACXO/bl, KOTOpPhIE MOXKET NMOHECTH baHK B CBSI3U C U3BIATHEM
Kaprouku.

15.68. B ciyuae ecnu y baHka ecTb OCHOBaHHUS IOjaraTh, 4YTO CYIIECTBYET PHCK
npoeeneHuss no Kaprouke KineHTa HECaHKIMOHMPOBAHHBIX MOIIEHHUYECKUX
omepanuii, To baHk BrnpaBe 0e3 MpenBAPUTENIBHOIO YBEJAOMIIEHHS 3a0JI0KHPOBATh
Kaprouky ¢ nocnenyromum ysenomnenueM Kinuenra.

15.69. Tlpu mnonydyenun ot padoTomarenss KimeHTa THCBMEHHOTO YBEIOMIICHUS C
yKa3zaHHeM YBousuBLIerocs/yBoabHstomerocs Jepxatens Kaprouku bank Onokupyer
Cuer nnatexxHoi kaprouku/Kaprouky Knmenra 1o nonydenus ot Knuenra pemenus o
JAJIbHENIINX B3auMOOTHolEeHUsX banka m Kimenrta, B ToM uwncie nepeBoja Ha
CTaHJIapTHbIE YCIOBHSI 00CITYKUBAaHUS TUOO 3aKpBITHA, TaKoro cuera/KapTouku.
JlaHHBIN IYHKT pacnpocTpaHseTcss Ha KapTouku, BBIMYLIECHHBIE B paMKax IPOEKTOB,
CBSI3aHHBIX C BBIIJIATON 3apabOTHOM IJIaThl.

15.70. bank BIpaBe ocyIecTBIATh OJokupoBaHne KapTouku B CleAyIOMUX CIIydasx:

1) mpu HaNoKEHUU apecTa Ha JIEHbI'M, pa3MelleHHble Ha CyeTe MmIaTeKHOH KapTOUYKH,
110 OCHOBAHUSAM, IIPEyCMOTPEHHBIM JleMCTBYIOIIMM 3aKOHOIATENbCTBOM;

2) mpu NPUOCTAHOBJIEHUM PACXOJHBIX omepanuil mo CueTy MiaTeKHOM KapTOYKH MO
OCHOBaHUSIM, IIPEyCMOTPEHHBIM /[€fICTBYIOIINM 3aKOHOAATEIBCTBOM,;

3) npu monydeHun yBeaomusieHus oOT Kimenra o0 yrtepe, Kpaxke W/WIU
HECaHKLMOHMPOBAaHHOM UCIOJIb30BaHuU KapTouky;

4) mpu HEWCIIONHEHWU W/WIK HeHaanexameMm wucnoiaHennn Kiumentom OO6mumx
YCIJIOBHIA;

5) nmpu mnonydernunn wuHPopMmanmu ot MIIC o koMmpomeTanuu MaHHBIX WITH
MO0JI03pPUTENBbHON akTUBHOCTH 10 KapTouke;

6) Ipu MOJO3PEHNH HA HECAaHKI[MOHUPOBAHHOE MCIOJb30BaHHe Kaprouku, B ciydae
BBISIBJICHHS TaHHOTO (pakTa baHkoM, 10 BBISICHEHHS OOCTOSITEIBCTB, B TOM YHCIIE
IpY MOA03PEHUN Ha OLIMOOYHBIE 3aUuCiIeHus JeHer Ha CUeT MIaTeHON KapTOUKH;

7) npu nosydyeHHH MHGOpPMAIMKU CO CTOPOHBI KileHTa u/MiaM MHBIX TPEThUX JIUI[ O
HECaHKIMOHMPOBaHHBIX KapTo4HbIX onepanusix;
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8) B MHBIX CIydYasx, IPEeIyCMOTPEHHbIX HacTOSMUMH OOIMMMHU YCIOBHSMU H/HIU
JIefCTBYIOINUM 3aKOHOAATEIBCTBOM.

§ 7 BAAEP’ KAHUE/N3BATUE KAPTOUKHU
15.71. 3anepxanune/mzbarue Kaprouku [ITC Bo3MOXKHO B ClTydasix, €CIIH:

1) Kaprouka 6;10kupoBaHa, B TOM YHUCIIE 10 HCTEYEHUH cpoKa AericTBust Kaprouku;

2) B OTBET Ha aBTOPH3AIMOHHBIM 3ampoc OBLUIO MOIYYEHO yKa3aHHE 00 H3BATUH
Kaprouku;

3) npenpsButens Kaprouku He sBisercs ee Jlepkarenem;

4) BBISBIICHBI SIBHBIC MPU3HAKH MOIEIKU KapTouky;

5) Hepxarens Kaprouku 3a0b11 Kaprouky B IITC mocie mpoeaeHust Kaprounoi
orepanuu.

15.72. 3apepxanue/usbstiue Kaproukn baHkomaTtoM BO3MOKHO B CIydasix:

1)necobmonenus [epxkarenem Kaproduku rpaBuil mojib30BaHUsI KAPTOUKOM;

2)cb0os B mporpaMMHOM obOecrieueHnr bankomara;

3)ecnu Kaprouka 3a0710KMpOBaHa CO CTaTyCOM «H3BATHUE» U COBEPIICHUE OTIEpaIuii 110
HEH 3alpelieHBI.

15.73. 3anepxkanue/msznsatue Kaprouku npousBoautcs bankomarom/kaccupom IITC. Tlpu
3anepkanun/u3batun  KapTouku (32 HUCKIIOYEHHEM CiIy4daeB 3aiepaHus e
bankomarom) cocTaBisieTcs COOTBETCTBYIOIUMN aKT.

15.74. Tlpuumna 3anepxkaHus/uzbatuss Kaprouku BeiicHseTcs baHkomM He mo3aHee
clleyIoniero paboyero aHs, CleayIomero 3a qaeM odpamenus [epxarens Kaprouku B
bank/ 6ank-3kBaiiep, ycTHO (110 TeineoHy) WU MUCbMEHHO;

15.75. Bos3Bpar 3anepkaHHOW/M3bsATON KapTouku NpoU3BOAMTCS HENOCPEICTBEHHO
Heprxatento KapTouku nocie NpuHATHs COOTBETCTBYIOIEro pemeHust bankom/6aHkom-
9KBaiiepoM (B TOM YHUCIIE B CIy4yae JI0CTaBKHU 3a/iep:kaHHO/m3bsaTol Kaprouku B baHk),
10 MUCbMEHHOMY 3asiBiieHuto Jlepxkatens Kaprouku.

15.76. PazbnokupoBanue KapTouku oOCyIIECTBISETCS HAa OCHOBAaHUU MHCHMEHHOTO
3asBienus epxarens Kaprouku, nmpeactaBieHHOro UM B bank.

15.77. PazbnokupoBanue Kaprouku (OCHOBHOW M JONOJHUTEIBHOMN), 3a0JO0KHMpPOBAaHHON
panee mno wuHunuatuBe Jlepxkarens Kaprouku, ocymiecTBiseTcss Ha OCHOBaHUM
nucbMeHHoro 3asBneHust [lepxkatens Kaprouku nmbo camocrositenbHO Jlepkatenem
Kaprouku B MoOMIbHOM MPUIIOKEHUH B CIy4asxX, KOTJa JajbHeHIee UCIoIb30BaHHe
1K 6e3omacuo qst Hepxatens Kaprouku. [Ipu sTom He nomyckaercst pa3010KHupoBaHUE
Kaprouku, paHee OJIOKMPOBAHHOM B CBS3U c
yTepeit/kpaxeil/koMnpomMeTaei/MOIIeHHUYECTBOM.

15.78. Paz6nokupoBanne KapTouku ocymiecTBisieTcs 1O UWHUIMATUBE JlepkaTens
Kaprouku B  ciayuae, ecimu  Kaprouka  waiinena/ Kaprouka — Bo3BparieHa
Kmunenty/ Kaprouka wu3bdATa wu3 baHkomaTa/ mojio3peHHe Ha  MOIIEHHUYECKOEe
ucnons3oBanne Kaproukum nub0 ee JaHHBIX HE MOATBEPAMIIOCH/ OOCTOATENHCTBA
OJIOKMPOBAHUS BBISICHEHBI.

15.79. Paz6nokupoBanue Kaprouku, koropas Obuia 3a0JIOKMpOBaHA IO WHHIIMATHBE
TPETHUX JINILL, OCYLIECTBIISAETCS B COOTBETCTBUM C [I€MCTBYIOIINM 3aKOHOAATEIbCTBOM.

15.80. Paz6noxupoBanmne Kaprouku/ Cuera miaTexHON KapTOUKH, KOTOpas (-bIii) ObLT (-a)
3a0s10KkupoBaH (-a) no nHuIMatuBe banka, ocymiectsisercs bankoM B ciydae, eciau npu
MOJIy4YeHUH OT3bIBa 00 OOpEeMEHEHMHM OpraHOB IOCTULMU U TOCYJapCTBEHHBIX
JIOXOZOB/TIpM  TOTAIICHWM  33J0JDKEHHOCTH  mnepex  bamkom B ciywasix,
MPEeIyCMOTPEHHBIM  yclIOBUsIMU  KapTouku/mogo3peHus 1Mo TEeM WId  HHBIM
MIPOTHUBO3aKOHHBIM JIEHCTBUSM, HE MOATBEPIMINCH.

15.81. He pomyckaercst pa3onokupoBanre KapTouku, peKBH3WUTHI KOTOPOW BHECEHBI B
Cron-nucr.
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§ 8 CPOK JEMCTBUS KAPTOUKHA, TIPUOCTAHOBJIEHUE U
NPEKPAIIIEHUE MTOJb30BAHUS KAPTOUKOM

15.82. Ha KapTtouke yka3bIBaeTCsl JlaTa MCTEUCHHsI CpPOKa €€ ACHCTBUSA (MecsIl W Toxn).
Kaprouka neiicTBUTENbHA 10 KOHIIA TOCJIETHETO JIHS, YKa3aHHOTO Ha HEl Mecsla.

15.83. B cimydae otkasa ot nosib3oBanus Kaproukoid, ee [lepkarens 00s3aH 00paTUTHCS €
COOTBETCTBYIOIIMM IMCbMEHHBIM 3asBJIeHUEM B bank u ciate Kaprouky.

15.84. bank BmpaBe Ha OCHOBaHWW HacTosmMX OOIMMX YCIOBUM, a TaKXe MO CBOEMY
YCMOTPEHHIO B JIF000 MOMEHT M3bATh WM OJIOKMpoBaTh KapTouky w/Miam OTKa3aTbCs
3ameHuTh KapTouky 6e3 kakoii-1nbo KoMIeHcaluu BO3MOXKHBIX pacxoqoB Jlepxatens
Kaprouku ¢ nmocnenyronmm yenomienuem Jlepxkarens Kaprouku uyepe3 MoOuinbHOe
MPWIOKEHWE WM HHBIM CHOCOO0M, MpPeIyCMOTPEHHbIM HacTosimuMu  OOmmmu
ycnoBusMH, B TeueHue 10 (mecsitu) pabounx aHel co MHS (HAaKTUUECKOHM MpoIeryphl
OJIOKMPOBaHMSI.

15.85. Jlepxarens Kaprouku o0si3aH BepHyTh KapTouky 1o nucbMeHHOMY TpeOOBaHUIO
banka B TeueHue cpoka, yKa3aHHOTO B TAKOM YBEJOMIICHHUH.

15.86. B cmydae HeBO3Bpara/HECBOCBPEMEHHOTO Bo3Bpata Kaproukwm ee [lepxkatenem,
Knuent mnpunummaer Ha  cebs  Bce  PHCKM, KOTOpble  BI€YET  TaKOWM
HEBO3BpaT/HECBOEBpeMeHHBIH Bo3BpaT Kaprouku banky, a Taxxke Bo3Mmemaer banky
TM00BIe JOTIOHUTEIbHBIE PACX0/Ibl, KOTOphIe baHK MOKET TOHECTH B CBSA3H C U3BITHEM
Kaprouxu.

§ 9 IEPEBBIITYCK KAPTOYKU

15.87. IlepeBbimyck (3ameHa) KapTouku, B TOM 4YHCIE IONOJHUTEIBHOW KapTOUKH,
MIPOM3BOJUTCS HAa OCHOBAHWM 3asBIIEHUS OT Biajaenbua ocHoBHOW Kaprouku,
IIPEIOCTABIEHHOTO B baHK, coriiacHO BHYTpeHHUM Ipoueaypam banka.

[lepeBbimyck (3amena) Kaprouku mocpencTBoM KapToMaTa (COIJIAaCHO —YCJIOBHUSAM

COOTBETCTBYIOLIETO OAaHKOBCKOTO MPOYKTa) OCYIIECTBIISETCS Kak B OTJeNeHusIX baHka,

TaK U B IPyTHX MECTaxX PacroioKeHus kapTomaroB banka Ha reppuropuu PK, a nmenno

B TOPO/Iax pacroiokeHus puiananos/otaeneHuii banka.

15.88. KapTouka Moyieskut nepeBhIycKy B CIydasK, €CIIu:

1) ucrek cpok aeiictust Kaprouku;

2) paccekpeuen iau6o yrpauen [TMH-kox;

3) Kaprouka moBpexJeHa, MpH 3TOM HCHOJb30BaHuEe KapTouku cTaso HEBO3MOKHBIM
(BciiecTBUE U3MEHEHHS] TEXHUUECKHUX TapaMeTpoB uuna Ha Kaprouke, npouee);

4) Kaprouka yTepsiHa/yKpaJieHa,

5) B MHBIX citydasx 1o xemnanuto Jlepxkarens Kaprouku;

6) no naunuaTtuse banka:
-IpU  HECOOTBETCTBMM  JaHHBIX Ha KapTrouke [aHHBIM, YyKa3aHHbBIM B
COOTBETCTBYIOILIEM 3asBJIEHNU Ha BbITyCK KapTouku;
-Tipu yTepe/Kpaxke mpu qocrtaBke Kaprouku KypbepoM 1o ajapecy;
-1pu TeXHU4Yeckol HencnpasHocTH 11K
-0 ycMoTpeHuto baHka, B cilydae eciiu ecTh OCHOBaHMsI M0JIaraTh, YTO CYIIECTBYET
puck nposeneHus no Kaprouke KimeHTa HECAaHKIIMOHMPOBAHHBIX MOIIEHHUYECKUX
oreparuil/ mpu wucmosb3oBaHUM KapTouku B cTpaHax C MOBBIIIEHHBIM PHUCKOM
MOILIEHHUYECTBA.

15.89. TIlepeBnimyckaemas Kaprouka momiexxur oOs3atenbHOW crmade B bank  (3a
UCKJIIOUYEHUEM yTepsIHHBIX/yKpaZeHHbIX KapTouek);

15.90. bank B3uMaer ¢ KnueHra ormaty U3rotoBiieHUs HOBOM KapTouku B COOTBETCTBHUU C
Tapudamu banka. IIpu sTom bank ocymectsiser nepeBbinyck Kaprouku OecriaTHO B
CIIEQYIOIINX CITy4asx:

1) ucreuenus cpoka nerctsus Kaprouku;
2) pamunmus w/mnmm ums  [epxkarens Kaprouku, ykazanaele Ha KapTtouke, He
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COOTBETCTBYIOT JaHHBIM, YKa3aHHbIM Jlepxkatenem KapTouku B COOTBETCTBYIOILEM
3asiBJIEHNH Ha BbITycK KapTouku;

3) B Teuenue S5 (maAtu) paboumx gHEH ¢ marel Bemaun Kaprouku ee Jleprkarento, eciu
IpU OCylIecTBICHUU TmepBoi omepamuu mo Kaprouke bankomar wu/mmm POS-
TEPMHUHAJ HE CYUTHIBAIOT UH(OPMAIIMIO ¢ MAarHUTHOM nosiockl Kaproukuy;

4) nepespinycka Kaprouku no ycmorpenuto banka, korpa ucnosnbszoBanue Kaprouku
CTaJI0 HEBO3MOXHBIM (BCJIEICTBUE M3MEHEHHS] TEXHHMYECKHX MapaMeTpoB YHIIa Ha
Kaprouxke, mpouee).

1591. B cnyuae wnesBku Kimenra (B numne Jlepxarens Kaproukum mmubGo wuHOTrO
YIOJIHOMOYEHHOT0 npeacraButens Knuenra) B bank ans nonydenust Kaptouku B cpok
Oozee 6 (ecTy) KaJleHAAPHBIX MecsIeB co THs nepeBbinycka Kaprouku bank Brpase
anHynupoBath Kaprouky. [Ipu 3ToM komuccus banka 3a mepeBbIMyCK U 00CITy)KUBaHUE
Kaprouku He Bo3Bpaiaercs.

15.92. Bwupryansnas kapTouka ¢ HoBbIM CVV/CVC-K010M TIepEeBBITyCKAETCS B CIydasX:

1) paccekpeuen CVV/CVC-kopn;

2) Hepxatens Kaprouku 32661 CVV/CVC-kog;

15.93. Ilo ucreuenuu cpoka aeiictBus MruosenHass Kaprouka moajiexxuT epeBbIIycKy Ha
KapTO4YKy C HAHECEHHHIMHM Ha Hee HICHTU(UKAIMOHHBIMU JaHHBIMH J[lepxarens
KapTO4KH ((haMUIIUK 1 UMEHH ).

15.94. Tlepesbinyckaemas Kaprodka moaiexkuT OJIOKHPOBAHHUIO B COOTBETCTBUU ¢ OOIIMMU
YCIIOBUSIMH.

§ 10 SMS-MH®OPMHUPOBAHUE/ PUSH- YBEJJOMJIEHHUE

15.95. B pamkax mnpepocrtaBieHuss bankom ycayru SMS-undopmuposanus/Push
yBenomieHus Jlepxkarento KapTouku OoTIpaBIistOTCS COOOLIECHHsI/YBEAOMIIEHUS 110 (HO
HE OrPaHUYMBASCH):

1) omepanusiM CHATUS HAJTMUHBIX JIEHET ocpeaAcTBOM bankomara;

2) omepanusM oIIaThl TOBApOB/YCIYT;

3) nepeBogamM, B TOM YHCJIE TME€PEBOAAM CYMMbl MHKPOKPEIUTa, BbIIaHHOU
MUKPO()UHAHCOBOM OpraHU3allue B O3y 3aeMIluKa ((pu3udeckoro juia) Ha ero Cyer
IJIATE)KHOU KapTO4YKU baHka;

4) onepanusaM 3aunciieHus AeHer Ha CUeT IIaTexHOW KapTOUuKH;

5) omepanusam criucanus JeHer co CueTa MmiaTexHoi KapTOUKH.

15.96. [ns ycnyru SMS-undopmupoBanus [epxkarens Kaprouku npenoctasisier banky
3asBJICHHE YCTAHOBJICHHOTO O0pa3lia C yKa3aHHeM HoMepa MOOMIIbHOTO TenedoHa, Ha
KOTOpBIM OyneT HampaBiaTbes SMS-coobiieHune unu npenocTtasisier baHky ycTHoe
cormacue mo TeneoHy Ha NOJKIIOUeHHe K yciayre SMS-undopmupoBaHus mnpu
BXoJsuiemM/ucxoasmeM 3BoHke Kimenty. B cimydae m3aMeHeHuss Homepa MOOUIIBHOTO
tenepona Jlepxkarento Kaproukn HeoOX0aMMO HEMeJIEHHO coo0MTh 00 3ToM banky B
MUCbMEHHOU (popme.

15.97. Hns noxkmiodeHus K yciayre SMS-unpopmupoBanus nononHutensHod Kaprouku
Hepxarens  ocHoBHOW  Kaprtoukw/[lepkatens  gomomHuTenbHOM — Kaprouku
npefgoctaBiseT B baHk 3asBieHHE YCTaHOBJIEHHOro oOpaslia ¢ yKa3aHHMEM HoMepa
MOOWIBHOTO TenedoHa, Ha KOTOPBIM OymyT HampaBisaTbes SMS-cooOmieHus, Win
npenocTaBiseT baHky ycTHOe coriacue mo tenedoHy Ha MOAKIIoYeHHe K yciayre SMS-
nHGOPMHUPOBaHUS MpHU BXojsduieM/ucxoasmem 3BoHke Knuenty. Cornacue 0CHOBHOTO
Hepxarens Kaprouku Ha ycraHoBieHue yciayrn SMS- nHbOpMUpOBaHUS BIIAJEIbILy
JOTIONTHUTEILHON KapTouku 00s3aTeNbHO.

15.98. B TekcToBOM COOOLICHHHM IO PACXOAHBIM OIEPALUsAM YKa3bIBAIOTCS JETaIH
MPOU3BEICHHBIX ONEpalnid:

1) nata u Bpems onepanuy;
2) cyMMa U BaJltOTa OTepaIiu;
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3) azxpec npoBeneHUs ONepaliiy;
4) mepBbIe YETHIpE U MoceHue yeThipe udpsl HoMepa Kaproukw;
5) moctymHbINA ocTaToK Ha KapTouke.

15.99. B TekcToBOM COOOIIEHWH IO NPUXOAHBIM ONEPALMsIM YKa3bIBAIOTCA JETajH

IIPOU3BEACHHBIX Ollepaluil:

1) cymma u BatoTa ornepanuy;

2) nepBble YEThIpe U MocieHUe YeTbipe cuMBosia Cuera IIaTeKHOM KapTOUKy;
3) nara u BpeMmsl Ollepalny;

4) xonTakTHBIN Tenedon banka.

15.100. Hepxaremto Kaprouku HeoOXoAuMO HEMEUICHHO oOpaTuThcss B baHk i
OJ10KMpOBaHus yciayru SMS- nHGOpMHUPOBaHUS B CiIydae yTEPH/XUILIEHUS MOOMIBHOTO
teneona. baHK He HECeT OTBETCTBEHHOCTH 3a BO3MOXKHOE pa3IJIAllleHUE CBEICHHIM,
COCTABJIAIOLUIMX OaHKOBCKYIO TallHy TpPeTbUM JIMIIaM, MOIIEHHUYECTBO U JIpyrue
JEWCTBUS B CITy4asx yTEPH/XHUIIEHHS MOOMILHOTO TenedoHa 10 MOMEHTa OJIOKUPOBAHHS
YCIIYTH.

15.101. Hepxarens Kaprouku nmpuHUMaeT Ha ce0s OTBETCTBEHHOCTh M BCE BO3MOKHBIC
PHUCKH, CBA3aHHBIE C OTKA30M OT IOJIyuyeHHs yciyru SMS-uH(opMUpoBaHUsl, a TaKKe
CBSI3aHHBIE C HETOYHBIM  yKa3aHHEM CBOUX  PEKBHU3UTOB/HECBOEBPEMEHHBIM
yBeromiieHueM baHka 00 M3MEHEHMM CBOMX PEKBH3UTOB/OTKIIOYEHHEM MOOMIIBHOTO
tenedona.

15.102. bank He HeceT OTBETCTBEHHOCTH 3a JI0Oble YOBITKM, KOTOpPbIE MOXET IOHECTH
Kmuent /[lepxarens Kaprtoukm B cBs3u ¢ otmpaBkoir SMS-cooOmenus/Push-
YBEJIOMJICHUSI C HCIOJb30BAHUEM CpEACTB OINEpaTUBHON CBs3W (B TOM 4HCIe
MoOunpHOTO  NPWIOKEHMsI), BKJIIOYas, HO HE OrPaHUYMBAsICh, YOBITKAMH
Knuenra/[lepxxatens Kaprouku, BO3HUKIIIUMHU B pesyJbTare
HETIOTYyUYeHHUs/HECBOEBPEMEHHOT0 TonyueHus: SMS-coobmienus/ Push-yBenomnenus
Kmuenrom/[lepxkarenem Kaprouku, a Taxke B pe3yibTaTe HEYINOJIHOMOYEHHOTO
J0CTyNa TPEThbHUX JIMII K OTHpaBisieMOod MH(OpMaluM, BbI3BaHHBIX cOOSMU B paboTe
CpeAcTB omnepaTUBHONW cBA3M (MOOMIBHOTO TPHIIOKEHHs), IMOCTABLUIMKOB YCIYT,
000py10BaHUs, UCIOIB3YyEMOTIO I MIepelauk YBEJOMIICHHUH.

15.103. bank exxemecsiuHO B3MMaeT IJIaTy 3a MOJIb30BaHKE YCiIyroit SMS-unpopMupoBaHus
coryiacHo ycraHoBieHHbIM bankom Tapudam myrem OeccriopHOro HU3bATHS JEHET CO
Cuera nuaTesxHoM KapTouku Kiuenra.

§ 11 CASHBACK

15.104. B ciywyasx ¥ mOpsAKEe, YCTaHOBIEHHbIX BHyTpeHHMMHM [noKkyMeHTaMu banka,
Knuenty mnpenocraBnsiercs Ycmyra Cashback, B cooTBeTcTBUHM ¢ KOTOpbIM baHk
BbllUTaunBaeT KiueHTy omnpeneneHHyl0o cymMMy 10 coBeplieHHbIM KimenTom
6e3HanuHbIM KapTouHBIM omeparusm, B TOM 4ucie nocpeacTBoM CeTH MHTEpHET.

15.105. B teuenue Bcero cpoka aeiicteus O6mux ycnoBuil bank BrpaBe B COOTBETCTBUU C
pa3mepami, ycTaHaBIMBaeMbIMH baHkoM, koTopble yka3biBatoTcs B Tapudax banka nmm
Ha caiite banka o anpecy https://freedombank.kz/, mpousBoauts 3auncnenune Cashback
B JIeHb 00pabOTKH (PMHAHCOBOT'O MPECTABICHUS U/WIM B HavyaJle CIEAYIOIIEero MecsIa,
CIIEYIOIIEr0 3a OTYETHBIM MECSIIEM B BHJE MPOIEHTOB/(PUKCUPOBAHHOW CYMMBI OT
obmeit cymmbl Ha Cuere muatexxHoi kaptouku Knmenra/[lepxkatens Kaprouku 3a
coBepmieHHble Kaprounsie omepanuu mo orutate toBapoB/yciayr B IITC u B Cetn
UHTEpHeT, npoBeneHHbIX Knnenrom/Iepxarenem Kaprouku.

15.106. bank BmpaBe B ciaydae MOJHOW WJIM YaCTUYHOW OTMEHBI/Bo3BpaTa KaprouHoi
orepauuu (Bo3Bpar npruodperenHoro no Kaprouke ToBapa a100 0TKa3 OT OIUIAYEHHON
no Kaprouke ycnyru), npu npoBefeHuu kKotopoit bankom Obut HauucieHn Cashback, B
HMHBIX CJIyd4asx, [0 ycMoTpeHuro banka u He mnporusBopevamux JleicTByromemy
3aKOHO/IaTeNILCTBY, aHHYJINPOBaTh/BepHYTh cymmy Cashback.
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15.107. Cashback He mpegocTaBisieTcst B Ciydae COBEPIICHHUS CISAYIOIINX ONEpariHii:

1) B Ka3uHO U TOTAIU3ATOPAX;

2) MOKYMKa JOTePEHHBIX OUIIETOB, OOJIUTAITN;

3) mepeBoaubie omneparuu Ha Cyer/Cyer TUTATEKHOW KAapTOYKKM M Ha CUET OaHKa-
JKBaiiepa;

4) MONOJHEHHUE JIEKTPOHHBIX KOLIEIbKOB;

5) omaTa yciyr mocpeAcTBOM baHKOMaTOB/IYHKTOB BbIJIauu HAIMYHBIX JeHer B [IBH
banka/6anka-3kBaiiepa;

6) mepeBoIbI/TUIATEKU B/Uuepe3 MoOMIbHOE TPUIIOKEHNUE;

7) yeayru OnepaTopoB cBsi3u (MOOHMIIbHAS CBA3b, CeTh HHTEPHET, TEIEBUICHHUE U IP.);

8) KOMMYyHaJbHbBIE TUIATEXKH;

9) BBITUIATHI MTOJT 3QJI0T, OOJIUTAIUH;

10) HasOroBBIC IJIATEKH, IUIATEKHU B OFOKET, ITpadBbI;

11)  cHATUE HAIMYHBIX CPE/ICTB;

12) neHeXHbIE ePEBOIbI U 3aUMCIICHHUE JICHET;

13) omeparuu, Mo KOTOPBIM OBLT OCYIIIECTBIICH BO3BPAT TOBAPOB/YCIYT;

14) B uHBIX ciyyasx, IpeaycMOTpeHHbIX O0ummMu ycnoBusmH, yciosusimu Cashback
s Kaprouek banka, [Ipasunamu nporpammsl JlosiieHocTn miist «Cashback» st
buznueckux mui u/uim JlelicTBYIONNM 3aKOHOIaTEIbCTBOM.

15.108. B Teuenwue Bcero cpoka neiictust Y ciyru Cashback bank BnpaBe B 0THOCTOpOHHEM
MOPAZIKE YCTaHABIMBATh/yBeINUUBaTh/CHIKATh pazmep Cashback, a Taxoke bank Bipase
110 CBOEMY YCMOTPEHHUIO OTMEHHTH npefocTasienne Cashback.

CTATHA 16. MOILIEHHUYECTBO 11O KAPTOYHBIM OIIEPALIUAM

16.1. Jlna neneil mpenoTBpalieHusl MolleHHHWYecTBa no KaprouneiM onepanusM bank
BIIpaBe OTKJIOHSITH/JIMMUTHUPOBATH/ OJIOKMPOBATh aro0bIe Kaprounsie
onepauuu/KapTouky Ha HEOrpaHUYEHHBIN IEPUO]] BPEMEHH.

16.2. bank mmeer npaBo 3ampamuBath y [epxatens Kaprouku moarBepxkaeHue w/wiu
uHpopManno/ ToKyMeHThl 1o KapTouHbIM oneparusm, KOTopble, IO MHeHHIO baHka,
SIBJIIFOTCSI TOA03PUTENBHBIMHU W/WIIM MOILIEHHUYECKUMH.

16.3. B cinydae BO3HMKHOBEHMs CIOpPHOW cuTyanuu 1o KaprouHelM onepanusm
Hepxarens Kaprouku o00s3yeTcsi NpeaoCTaBiIsITh BCIO WHOOPMAINIO/IOKYMEHTHI,
HE00XOIMMBIE JJIS pa3peleHHs TAKOM CUTYaI|H.

16.4. B cmyuae ecnu npenoctaBieHHble [lepxatenem Kaprouku nHpopmarys/10KyMeHTbI
SIBJISIIOTCS] HETOJIHBIMU M/WJIH TIPEAOCTABIICHBI C OMO3JaHueM, TO baHk BIIpaBe 3aKpbITh
CIIOpPHYIO CHUTyaluio 0e3 MpoBeleHUsl NalbHEWIIero paccienoBaHus, a Jlepkarenb
Kaprouku 00s3yeTcst He ocniapuBaTh ee B Oy Iyliem.

16.5. [epxarenp KapToukum MOXET IMOAATh 3asBICHUE HA PACCMOTPEHUE JHCITyTHOMN
CUTyalluu He nosaHee 35 (TpUALATH MATH) KaJEHAAPHBIX JHEW CO JHSA COBEPIICHUS
Kaprounoil omnepannu, B IPOTHBHOM Ciy4yae coBeplIeHHas Kaprounas omnepanus
CUMTAETCsl TMOATBEPKACHHOM M TOCIEOYIONe MPETeH3HMH MOTYT OBbITh OTKIJIOHEHBI
bankom ©0e3 Bo3Mmemenust Jlepxkaremo KapTouku mOHECeHHBIX YOBITKOB. Jlo
yperyaupoBaHus noctynusiiel B bank npereHsun, panee cnucanHslie co Cuera JeHbIU
HE BOCCTaHABIIMBAIOTCS, CPOK PACCMOTPEHHUS 3as1BOK omnpenensaercs npasmwiamu MIIC.

16.6. Ilpu Brele3ne 3a npenensl PK 03HaKOMUTBCS €O CHMCKOM (pOAO-OMACHBIX CTPaH C
BBICOKMM YPOBHEM PHCKa KaPTOYHOI'O MOIIEHHUYECTBA, PA3MEILCHHBIM Ha caiTe baHka
https://freedombank.kz/, GbITE IpeAETHHO OCTOPOKHBIMH B UCIIOIH30BAHUY IJIATEKHBIX
KapTOYEK.

16.7. B cunyuae noceuienus [lepxkarenem KapTouku cTpaH ¢ BBICOKMM YPOBHEM pPHCKa
KAPTOYHOIO MOIIEHHUYECTBA BaHKOM PEKOMEHIyeTCs NPOBEACHHE CIEHYIOIIUX MeEp
IIPEIOCTOPOKHOCTHU

1) Bemmyctuth JlomomHuTensHyto KapTouky KiaccoM HWKE Il MPOBEICHUS
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onepanuii B baHkoMarax v TOProBbIX TOUKAX;

2) yCTaHOBUTb MMUHHUMAJIbHBIN JJUMUT WM BPEMEHHO 3aKpbITh JIUMHUT HAa PacXOHbIE
onepaiuu no Kaprouke nocpenctsoM MoOHIBHOTO NPUIIOKEHUS;

3) moakiouuTh yeayry SMS—uHbopMupoBaHwsL.

16.8. B Tteuenue 3 (Tpex) pabouux IHEW C MOMEHTa IPEKPAIICHHS HCIIOIb30BAHMS
Kaprouku B cTpaHax ¢ IOBBILICHHBIM PUCKOM MolueHHHM4YecTBa KimeHry, [lep:xarens
Kaprouku BmnpaBe oOpartutbcs B bank mis mepesbimycka Kaprtouku. B ciygae
HECOOJIIOJICHU YKa3aHHOM pPEKOMEHJAIMM W TPU BO3HHUKHOBEHHUH B CBSI3U C ITHM
MOLICHHUYECKUX TpaH3akuui mo gaHHou Kaprouke, Bce pacxonbl baHka, a Takxke
yuiep0, npuunHeHHbl banky, momnexar Bo3memienuto [lepxkarenem Kaprtouku B
0€3yCI0BHOM MOPSIKE.

16.9. B wumensix MUHUMHU3ALUMU PHUCKOB OT HECAHKLIMOHWPOBAHHOIO JOCTyHna U
MPEAOTBPALEHUS MOIICHHUYECKUX ONEpaluid MO YMOJYaHUIO YCTAHOBJIIEHBI Psif
orpaHuueHuil u JaUMHUTOB pacxonoBanus (IIpunoxenue 1 x Hactosum OOmMM
YCIIOBUSIM), OCYIIECTBIIIEMBIX C UCTIOJb30BaHuEM KapTouku:

e OrpaHuueHue Ha IPOBEJECHUE ONEpaluii B yCTPOWCTBAaX MO MAarHUTHOM moJioce
Kaprouku na/BHe Tepputopun PK;

e OrpaHuueHue Ha IPOBEJECHUE OIEpaluil B YCTPOWCTBAaX IO MAarHUTHOW IoOJoce
Kaprouku, npu Hanuuuu yuna Ha Kaprouke;

e Orpannuenue Ha nposeneHue onepanuii B Cetn naTeprer 6e3 BBoga CVV/CVC-
KOJa;

e OrpaHuueHue Ha NPOBEACHUE OIEpalMil C HCIOJIb30BAHMEM MM IpUHTEpa, Oe3
BBoa CVV/CVC-kopa.

16.10. Knuent CaMOCTOATEIIBHO HeceT OTBETCTBEHHOCTh 34 TOCIEACTBUSA
HECaHKLIMOHMPOBAHHOTO UCIIOJIb30BaHUs KapTouku B ciyyae yBEIMYEHHs UM JINMUATA
pacxo/10BaHusl, M3HAYaIbHO YCTAHOBIEHHOT0 BaHKOM 110 yMOJT4aHH10, a TAK)KE OTMEHBI
KimenToM orpannueHuii Ha ocyecTBieHne KapTouHbIX oneparnuii.

16.11. lononHutenbHOo 1O kenaHuio KimeHTa MoKeT OBbITh YCTAHOBJIEH JIMMUT
pacxosoBaHus Ha MOJIyYEHUE HAJIMYHBIX JEHET ¢ MEPUOJUYHOCTBIO IIUKJIA: CYTKH WU
KaJIeHAapHBIN MECHII.

16.12. JIuMHT pacX0JOBaHUS Ha MTOJIyYEHNUE HAJTMYHBIX ICHET B CYTKH HE MOKET IPEBBIIIATh
o0l TUMUT Ha ocyuiecTBiieHne KapTouHbIX onepanuii B CyTKH.

16.13. B ciyuae oOTcyTcTBHA  yKa3aHHH 00  yCTaHOBJIEHHWU/M3MEHEHHH/OTMEHE
OTpaHUYEHUI/TUMUTOB Ha CyMMY ILJIaTeXKEH, OCYLIECTBIIIEMOI MO JONMOJHUTEIBHOMN
KapTOUKe, B COOTBETCTBYIOIIEM 3asBJICHHWM Ha BBINYCK KapTouku mnpumeHstoTcs
CTaH/IapTHbIE OTPAHUYCHHUSI.

16.14. YcraHoBieHue/M3MEeHEeHHE/OTMEHa  OTpaHMYEHU  HAa  CyMMy  IUIaTeXeH,
OCYIIECTBISIEMON TI0 JOTMOJHHUTEIBHOW KapTodyke, OpOPMIEHHOW Ha TPEThE JIHIIO,
npuHuMaroTcs Tonbko or Kimenra ([epxkarenss ocHoBHO#l Kaprouku) B
¢dunuane/ornenennn banka, B MoOMIbHOM IPHIIOKEHUH.

16.15. B cinyuae HEBO3MOXXHOCTH IHpenocTaBiieHuss KIIMEHTOM COOTBETCTBYIOILETO
3asBJICHHMS Ha YCTaHOBJIEHHE/M3MEHEHHE/OTMEHY OrpaHHYeHUN M0 KaKUM-TH00
IIpUYMHaM (Hampumep, HaxoxaeHue BHe Teppuropun PK) bank MoeT ocylecTBUTh
yCTaHOBJICHHE/M3MEHEHNe/0OTMEHY orpaHudeHus no Kaprouke Ha OCHOBaHHMM €ro
yCTHOTO YKa3aHus 1o tenepony Onepatopom KoHTakT-11eHTpa mocie uaeHTHPpUKaIun
KnuenTa. A taxke KineHT MOXKET caMOCTOSATENbHO YCTaHOBUTH/M3MEHUTH/OTMEHUTh
OrpaHUYEHUS/TUMUTHI B MOOUIBHOM MPHIIOKEHHH.

16.16. Ilo ucreuennu nepruoaa NEUCTBUSA/OTCYTCTBHUS OTpaHUYCHUS, yKa3aHHOTO KineHTom
no tenepony Omnepatopy KoHTakT-leHTpa, OCYIIECTBIISETCS OTMEHA OTPAHUYCHUS
100 yCTaHOBJICHUE OTPAHUYEHUS, OTMEHEHHOT0/M3MEHEHHOTO0 Ha OCHOBAaHUH YCTHOTO
ykazanus Knuenra no tenegony Oneparopy KoHrakr-1ieHTpa.

16.17. KaueHnt 6e3yCIOBHO COTJIac€H, 4TO 3amuch meperoBopoB Kimenrta ¢ OmepaTtopom
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Konrakr-ientpa mo  Tenedony, mpousBeneHHas ~— baHnkom — mocpencTBoM
3alHCHIBAIONIETO yCTPOMCTBA, OYyNET SBIATHCA JIOCTATOYHBIM JOKA3aTeIbCTBOM
coJiep>KaHus, MOCTYIUBIIETO or  Kiwmenta  ycTtHOro - ykaszaHus 00
yCTaHOBJICHUH/M3MEHEHUH/OTMEHE OTpaHuueHus 1mo Kaprouke W Npou3BEACHHON
bankom naentudukanuu Kinuenra no renedony Oneparopom KonTakT-1ieHTpa.

16.18. Ilpu npoBeneHnn JHOOBIX MPUXOJHBIX U pacxXogHbIX KapTouHbIX omepanuii (B TOM
YHClie BCEX BXOSIINX U UCXOSIINUX IEPEBOIOB) B paMKaxX IpeocTaBisieMbiXx baHkom
yCIOyr 1O JIOOBIM KaHajdaM NpPEAOCTaBICHHUS YCIyr (B TOM YHCIE TOCPEICTBOM
yIaJIeHHBIX KaHaioB oOciyxuBanus/Cucremsl JIbO) bank BrpaBe B 0JIHOCTOpOHHEM
MOPSAZIKE YCTAaHABIMBATH/M3MEHATh OTPaHUYCHUS/TUMUTHI HA TTPOBEJICHUE OT/ICTHHBIX
BugoB Kaprouneix omepanuii (kak 1o BUAAM OIEpaluii, TaKk U IO 30HAM
oOCITyXKMBaHUS, YCTAaHOBJICHHBIM IIpunoxenwem |, a TakkKe MO CIHCKY CTpaH,
nckimodeHHbIX B nensax [TIOJI/PT, kotopsiii pa3merieH Ha opuiinaabHOM caiiTte banka
mo axapecy https:/freedombank.kz/ (myte: O 6anxe/Komniaenc/Cnucox cmpan,
ucknrovennvix 6 yenax IOM/PT))’. Bauk Brpase He NpoBOAUTE 110 CUeTy MIATEKHOM
KapTOUYKH OTICPAIIUU 3aUHCIICHUS/U3BATUS JICHET, SCIIH:

a) OHM MpoTuBOpeuaT JelcTByoIeMy 3aKOHOIaTEIbCTBY;

b) cymma pacxonnoit KaprouHnoi omepanuu MpeBbIIaeT OocTaTok jaeHer Ha Cuere
IUIATEKHOU KapTOUKH;

c) bankom wnm KiMeHTOM yCTaHOBJICHBI JIMMHUTBHI/OTPAHHYCHUS HA IPOBEICHUE
KapTounsix omneparuii;

d) Kaprouka 3ab610kupoBaHa/M3bsITa IMOO UCTEK CPOK €€ NCHCTBUS;

€) yKazaHbl HEBEpHbIE/HEAOCTATOYHbIC PEKBU3UTHI AJISl OCYIIECTBICHUS IUIATEXEH U
NIEPEBOJIOB JICHET;

f) Kaprounas omneparus siBisieTcss HECaHKIIMOHUPOBAHHOM.

16.19. bank umeeT NpaBO OCYLIECTBISATH B JI000OE€ BpeMsl CYTOK Telle(pOHHBIE 3BOHKHU
Knuenty nmo TtenedoHHbIM HOMeEpaMm, yKa3aHHBIM B 0a3e JaHHBIX baHka, B HeNsix
MPEeAOTBPAIEHUS MOIIIEHHUYECKUX OTIEpallii, HaNpaBJIEeHHbIX B OTHOIIEHNH KinenTa
u/unu banka.

CTATHA 17. PACCMOTPEHHUE OBPAIIIEHUI o
HECAHKIIMOHUPOBAHHOMY IUIATEXY W JAPYIMX NPETEH3UH IO
KAPTOYHBIM OIIEPAIIUAM

17.1. baHk He NpUHUMAeT K paccMOTpeHUIo oOpaiieHue 1no HecaHKIIMOHMPOBAHHOMY
IUIaTeXy WIN JAPYyTyIo NpeTeH3HIo, npeabsasiennyto Kimenrom/epxarenem Kaprouku
o ucreyeHuW 35 (TpuAuaTv MITH) KaJleHAAPHBIX JHEM C JaThl OCYIIECTBICHHUS
ABTOpH3aLUH.

17.2.  Cpok paccMoTpenus oOpaiieHus no HecaHKIImoOHMPOBaHHOMY IJIATEXKY WU IPYTon
npereH3un omnpexaensercs npasuwniamu MIIC, u moxer cocraBinate g0 180 (cta
BOCBMHJIECSATH ) KAJICHIAPHBIX THEH ¢ naTel oopamenus Knuenta/lepkarens Kaprouku
B baHK ¢ MMCBEMEHHBIM 3asIBICHUEM.

17.3. baHk He NpUHUMAeT K paccCMOTpPeHUIo oOpaiieHue 1no HecaHKIIMOHMPOBAHHOMY
IUIaTeXKy IO BHUPTYaJbHBIM KapTOYKaM, KpOME OIlepalMi, NPOU3BEACHHBIX IOCIE
OJIOKMpOBaHMsI KapTOUuku ee Jlepxarenem.

17.4. B cnydae otkaza [lepxxatenss Kaprouku ot OmokupoBanusi Kaprouku B ciydasx,
yKa3aHHbIX B TyHKTe 15.56. crarbm 15 Hactosmmx OOmwmx ycimoBuH, [lepkarens
Kaptouku 6eper Ha ce0si OTBETCTBEHHOCTh 32 HECAaHKIIMOHUPOBAHHbIE TPOBEICHHBIC U
MOCJIeYIONINE TUTATeXKH ¢ MOMEHTa ero oopamienus B bank. [Ipu stom bank He HeceT
OTBETCTBEHHOCTH 3a OCYIIECTBJICHHE TaKoro HecaHKIMOHMpPOBAaHHOIO ILIATEXa U HE
Bo3mernaet Jlepxarento Kaprouku npuunHeHHbIE yOBITKY.

17.5. B ciyuae 000cHOBaHHOCTH OOpareHus no HecaHKIIMOHMPOBAHHOMY IIJIATEXKY HIIH

3 Hocne Texunueckoi peanusanuu
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npyroi npeteH3un Knuenta bank BoccTtaHaBiuBaeT cymmy KapToyHo# omnepanuu Ha
Cuete miarexxHoi kapTouku B TeueHue 10 (mecsatu) paboumx IHEH ¢ AaThl OKOHYAHUS
paccMoTpenuss mnpereH3uu. Komuccus, ynaepxkaHHas baHkoM 1o NpoU3BEIEHHOU
Kaprtounoii onepauuu B bankomarax nHbIX 0aHKOB Ha/BHE TeppuTopuun PK, B Tom uncie
B PAaMKax pPacCMOTPEHHUsI NPETEH3UH IO TAKOM Omepaluu, HEe IOJUICKUT BO3BpATY
Kmmenty/[lepxkarento Kaprouku.

17.6. Knuent /[lepxkarens KapTouku caMOCTOATEIBHO HECET OTBETCTBEHHOCTH 3a BCE
onepauuu, nposeaeHHsle uM y IITC, okas3piBarommx yciyra B cdepax TOProBIU
OMHApHBIMU OMIIMOHAMHU, (DOPEKC omepaluii, BceX BUAAX MHBECTHIIMIA, oOOMEHa BaJlioOT,
BAJIOTHBIX CIEKYJISLUI, a3apTHBIX UIP, a TAKXKe JIPYrMX BUAAaX YCIYT, KOTOPbIE MOTYT
HecTH B cebe pucku (uHaHcoBbIX noreph. Kiment /[lepxxarens Kaprouku He Bnpase
OCIIapuBaTh TAKOTO POJIA ONEpaLUH.

17.7.  Ilpm ocymectBiennrn HecaHKIMOHMPOBAHHOTO IJIATEXa MOCJE€ BCTYIUIEHUS B CUITY
VYBenomnienust o OnokupoBanuu bank Bo3memnraer KimeHty yOBITKH, CBS3aHHBIE C
npoBeAeHueM HecaHKIIMOHUPOBAHHOIO IIJ1aTeXka.

17.8. B cnyyae HeoOocHOBaHHOCTH oOpameHuss Kimenra nmo HecaHKunmoHHpOBaHHOMY
IJIaTeXKy WK Opyrou npeteH3uu, bank Bnpase B 6eccriopHOM Mopsiike u3bATh co Cueta
IJIaTEKHOW KapTouku KimeHTa cymmy Bcex pacxoll0B, IOHECEHHBIX baHKOM B CBS3U C
YpEryJIMPOBaHUEM CIIOPHOM CUTYaLIUH.

17.9. bank He Bo3memaer KineHTy yOBITKH, CBSI3aHHBIE C  OCYIIECTBICHHEM
HecankunonnpoBaHHOro IiaTexa, ecliv OyJeT ycraHoBieHo, uto Knuent//lepxarensb
Kaprouku ywactBoBan B ocyliecTBieHUM HecaHKIMOHMPOBAHHOIO IIIaTeXa WIH
COJIEUCTBOBAJI €0 OCYIIECTBICHHUIO.

17.10. Cpok paccMOTpeHUsi JApYyrHX TpeTeH3uil  omnpexaensercs JledcTByromum
3aKOHOAATEIBCTBOM.

17.11. [Hepxatento KapTouku peKOMEHAYETCS COXPaHATh YEKH JUISl y4eTa pacxXxOJOBaHUS
neHer Ha Cyere MIaTeXHOW KapTOUKH U yPEryJIMpOBaHUS BO3MOKHBIX CIIOPOB.

17.12. Tlo Bcem cnopam /[lepxkarens Kaprouku oOpaiiaercss ¢ MMCbMEHHBIM 3alpOCOM B
baHk, KOTOpBI B cilydyae mpuHATUA npereH3un Beictynaer nepen MIIC ot umenn
Hepxarenst Kaprouku. B cnydae o6ocHOBaHHOCTH TipeTeH3un baHK BoccTaHaBIIMBAaeT
cyMMmy onepanuu Ha Cuete ruiaTekHoi kapTouku. OOOCHOBaHHOCTB NMPETEH3UH, a TAKXKe
MIPOBEJICHUE PACCMOTPEHUSI MPETEH3UHU OINpeAeNseTcsl MpaBHJIaMU COOTBETCTBYIOIIEH
MIIC. bauk BmpaBe OTKJIOHHUTH mnpereHszuto Knmenrta/[lepkarens Kaprouku, eciu
OTCYTCTBYET BO3MOKHOCTb €€ OCIIOPUTSH 110 MpaBmiaM cootsercTBytomieir MIIC.

17.13. B cayuae obocHoBaHnHOCTH TipeTeH3un [lepxarens Kaprouku bank Ha ocHOBaHUHM
MIPOM3BEJICHHOTO paccielOBaHUs MOKET OTMEHHTh COOTBETCTBYMOIIyI0 Kaprounyio
OIIEpalIfIo U OCYLIECTBUTH BO3BpAT CyMMbI KapTouHOM onepanuu, eciau Takol Bo3Bpar
BO3MOXEH. B ciyyae 000CHOBaHHOM NMpEeTeH3UH JAEHbIU MOJJIeKaT BOCCTAHOBIICHUIO Ha
Cuer mIaTeXHOM KAPTOUKH 10 OKOHYAHUIO IIOJIHOTO YPEryJIMpOBaHHUsS CIOPHOU
orepauy ¢ 6aHKaMu-dKBalepaMy U MeXTyHapoaHbIM apoutpaxem MIIC;

17.14. llperen3zuu mno cnopHelM KapTouHbIM omepanusM, COBEpLIEHHBIM B baHkomaTax
banka, mojyexxaT pacCMOTPEHHMIO TOJBKO IIOCJI€ BBIICHEHUS TPUYMH HEBBIIAUU
HaJIMYHBIX JCHET U 10 pe3ysbTaTaM MHKaccauuu bankomara.

17.15. Jlep»artenp HECET OTBETCTBEHHOCTB M0 OIIATE KOMUCCHH 3a PACCMOTPEHHNE CIIOPHOM
TpaH3zakiuu B apoutpaxe MIIC. B ciydae HeoO0OCHOBaHHOM MPETEH3HH CO CTOPOHBI
Hepxarenss KapToukn CTOMMOCTR  pacCMOTpPEHHs]  apOUTpPaXHOW  KOMHCCHEH
OIJIAYUBAETCS B COOTBETCTBUH C yCTaHOBJICHHBIMU Tapudamu MIIC.

17.16. B cnyuae napymenus Jlepkarenem Kaproukm OOmmx ycnoBuii, bank Bmpase
3absokupoBaTh Bce Kaprouku, BeimynieHHbIe 110 CUETy TUIaTEKHOM KapTOUKH.
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CTATBHA 18. MIPEKPAIIEHUE OBCJYXHUBAHHS CYETA ILIATEXHOMH
KAPTOYKH

18.1. Kaxngas wu3 CropoH BIpaBe pacTOPrHYTh MPABOOTHOILICHHS W MPEKPATUTH
obciryxuBanue no Kaprouke, yBegomus apyryio CTOpoHy He MO3[Hee 4eM 3a 5 (ISITh)
KaJeHJapHbIX JHEW [0 Jarhl (aKTHUECKOro IMPEeKpalleHus MPaBOOTHOLICHUH,
Ipe1ycMOTpeHHbIX OOLIMMU yCIIOBUSAMU. Y BeoMiieHue banka nponu3BOIUTCS OJTHUM U3
HIDKEYKa3aHHBIX CIOCOOOB:

1) SMS-coobmenne Ha MOOHIIBHBIN HOMED, YKa3aHHBIA KiIneHTOM B COOTBETCTBYIOLIEM
3asBICHUM HA OTKPBITHE cueTa/Boltyck Kaprouku;

2) NUCbMEHHBIE YBEAOMIIEHHS 110 TIOYTE UIIU KyPbEPCKOM CBSI3bIO;

3) yBenoMiIeHHs Ha 3JEKTPOHHYIO IOYTY, yKa3aHHYI0 KIMEHTOM B COOTBETCTBYIOIIEM
3asBIECHUH HA OTKPBITHE cueTa/BhiTyck KapTouku;

4) Push-yBenomiienus yepe3 MoOUIbHOE MPHUIIOKEHHUE.

18.2. OTnpaBieHHOE YBEJOMJIEHUE CUMTAETCS MOJTYYEHHBIM OJHUM U3 HM)KEYKa3aHHBIX
CHOCO00B:

1) npu otipaBke SMS-cooOmieHns: Ha HOMep MOOMIBHOTO Tesie(hOHA - B ICHb OTIPABKH;

2) npu OTIIpaBKe MMCbMOM — Ha 3 (TpeTuil) 1eHb IOociIe OTIPABKH (I10 aTe JOKyMEHTa,
BBIIAHHBIM OIIEPAaTOPOM IIOUTHI IIPU OTIIPABKE), IPU OTIIPABKE HAPOUHBIM (KYpPHEPOM)
— B JICHb [IOJIyYEHHsI C COOTBETCTBYIOLIECH OTMETKOM O MOTy4YeHuH;

3) mpu OTIpaBKe IEKTPOHHOM MOYTOM - B IEHb OTIPABKU;

4) mpu otnpaBke Push-yBenomnenus uvepes MoOuibHOE HpPUIIOKEHHE - B JIEHb
OTIIPaBKH.

18.3.  IlepeBbinyck Kaprouku bankom He ocymectBisierca, Kaprouka aHHynupyercs B
yKa3aHHYI0 baHKOM J1aTy pactopxeHus U npekpauienus oociayxuBanus Kaprouku. [Ipu
sToM bank Brpase GnokupoBaTh Kaprouky w/mnu CyeT IiaTexHON KapTOYKH U He
npoBoauTh o Kaprouke/ CueTy miaTexxHoi KapTOUKHU ONEpalliy 324K CICHMsSI/CIIUCAHNS
JIEHET C JaThl HanpasiieHUs: KIMeHTy COOTBETCTBYIOLIETO YBEIOMIIEHHUS O PACTOPKEHUH
MIPaBOOTHOLIEHUH U IpeKpaleHuu oociyxuBanus Kaprouku.

18.4. KnumeHT 00s13yeTcsi MOracuTh UMEIOILYIOCS 3aJJ0JDKEHHOCTh HE IMO3JJHEe YeM 3a 5
(msTh) pabouMx nHEH A0 yKazaHHOW B yBeAoMieHMM baHka naTel pacTOp)KeHUsS U
npekpamieHuss oOciyxuBanusi Kaprouku. B cnydae ecnu KiumeHT He wucmonHser
MPEAYCMOTPEHHBIE  HACTOAIMIMMHM  MyHKTamMu  OOmmMX  yciaoBUil  00S3aHHOCTH,
obciy>)xuBanne KapTouku paeHCTBYeT B COOTBETCTBYIOLIEM YacTH [0 IOJHOTO
ucnosHeHus: KireHntom cBoux 0053aTenbCTB.

18.5. llomaBas MMCbMEHHOE YBEJOMJIEHHME O PACTOPKEHMM NPaBOOTHOLIEHMH, KimeHT
Bo3Bpamiaer B bank Bce KapTouku, BBINMYIIEHHBIE B COOTBETCTBHHM C HACTOSIIMMH
OOummu ycnoBusaMu. B ciyyae ecnu npu nojjaue B bank mucbMeHHOTO YBEOMIIEHUS O
pacTtop:keHuH TmpaBooTHomeHu, KimeHnT Bo3Bpamaer B bank He Bce Kaprtoukw,
BBINYILIEHHBIE TI0 3asBJICHNIO, TO MMCbMEHHOE yBenoMmiieHne Kiuenra o pacTop)keHnu
MIPaBOOTHOLIEHUH U MPEeKpaleHUH 00CTyKNBaHUS TPUHUMaeTcss baHKoM ToJbKoO mocie
OnmokupoBaHHs HeBo3BpauleHHbIX KapTouek, omumatel KimeHTOM cTOMMOCTH HX
O50KMpoBaHuA (B cilyyae HEOOXOAMMOCTH) U MPOBEepKU paboTHUKOM banka daxra nx
OJIOKMPOBAHMUS.

18.6. B ciyuae annynmupoBanus Kaprouku (eciau B cOOTBETCTBUU ¢ 3asBieHueM KineHrty
HE BbINymeHsl wuHble KapTtouku) obciyxuBanue Kaprouku fneiictByer B
COOTBETCTBYIOLIEH YacTH 10 MOJHOIO MCIONHEHHUs KiMeHToM cBOMX 0053aTeNnbCTB 10
obcyxuBanuio Kaprouku.

18.7. B cnyyae oOKOHYaHMs Cpoka JnelcTtBus KapToukm W He mpeaocTaBlICHUS
COOTBETCTBYIOILETO 3asBICHUSA O IepeBbllycke Kaprouku, a Takke IpU OTCYTCTBUU
3amomkeHHocTn Kimenrta mepen banmkom, ycmoBus Hactosimmx OOmMMX  yCIIOBUH,
NPEeIyCMOTPEHHBIE B YaCTH BBIIMyCKa U oOciyxuBaHusi KapTouku, mpekpamaroT cBoe
TIEUCTBUE.
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CTATbBA 19. IPABA U OBA3AHHOCTU CTOPOH

19.1. bank BnpaBe, ¢ y4eToM TpeOoBaHUM, M3710KeHHBIX B TyHKTe 40.11 cratbm 40
Hacrosmux OOmmx ycnoBuil u myHkte 5 crtatbu 13 IlpaBun 00 oOmMX yCIOBHUSX
MIPOBEACHUS ONEPALINIA:
1) otka3zaTh B coBepiienuu onepanuii mo Cuery/Cuety matexxnoi kaprouku Kiuenra
B ClyyasiX, MPeJyCMOTPEHHBIX HacTosmuMu OOmMMU YCIOBUSIMH, BHyTpeHHHMHU
JnokyMmeHTaMu banka, JIeicTBYHOIIMM 3aKOHOIaTENIbCTBOM;
1-1) oTka3aThb B YCTAHOBJIGHUHU [IEIOBBIX OTHOIIEeHHMH ¢ KimeHtamu, eciaum 3To

MPOTHBOPEYUT JIFOOOMY U3 MOJIOKEHUI BHYTPEHHHUX MOJUTUK, TpaBui baHka u/uimu

y banka BO3HMKalOT OCHOBaHHUS IIOJlaraTh, YTO YCTAHOBJICHHE/TIPOJIOJKEHUE

JICTIOBBIX OTHOWICHWH C TakuM KIHMEHTOM MOryT moOBJeYb HEOJIAronpHsTHbIC

nocnencTBus s baHka, BKiIOYas, HO HE OTpAaHMYMBAACH BOBJeueHUE baHka B

HE3aKOHHYIO JICITeIIbHOCT, JICITeILHOCTh, CBsi3aHHyI0 ¢ OJI/DT wiu uHoe;

2) oTKa3aTh B OTKPHITUN OAHKOBCKUX CUETOB:

a) HAJIOTOIUIATENbIINKY,  TPH3HAHHOMY  O€3NEeHCTBYIOIIMM, B  TOPSIKE,
onpenaeneHHbIM ctatbeit 91 Hanorosoro Koaekca PK;

b) HanmoromnaTenblIUKy, UMEOIEMY B baHke OTKPBITHIM OaHKOBCKUN CYET, NpHU
HAJIMYUU HEUCIIOJHEHHBIX TpeOoBaHUN K OaHKOBCKOMY CYETy, B TOM YHCIE
pelieHnid ¥ (WIK) pacnopsKEHUH YIOJTHOMOYEHHBIX FOCYAapCTBEHHBIX OPraHOB
WU JOJDKHOCTHBIX JIMII O IPUOCTAHOBJIEHHMM PACXOAHBIX OIEpalui Mo
0aHKOBCKOMY CYETy KIIMEHTa, a TaKKe aKTOB O HAJOKEHWU apecTa Ha JCHbBIH,
HaxoJsmmecs Ha 6aHKOBCKOM CYeTe KIIMEHTA;

C) HAJOroOIUIaTeJbIIMKY, UMEIOIIEMY HAJIOTOBYIO 3a/l0JKEHHOCTb, 3a/10JKEHHOCTh
110 COLMAJIBHBIM IIaTex)aM?;

d) Knuenty, ecnn yxxe OTKpbIT B baHke Tekymui cueT (Mpu NMpeAoCTaBICHUH B
IIpoLecce MOJa4YM 3asBKM Ha IOJIydeHHe 3aiiMa baHky 3asBiIeHHS Ha OTKPBITHE
cuera nocpenctsoM Beb-caiita banka);

€) aHOHMMHOTO 0AHKOBCKOI'O CUeTa MJIM OAHKOBCKOTO CUETa Ha BBHIMBIIIJICHHOE UMS;

f) B caywasx, mnpenycMoTpeHHbIX 3akoHoM PecmyOmuku Kazaxcran — «O
IPOTUBOJCHCTBUY JIeTaTU3alK (OTMBIBAaHUIO) JI0XOJIOB, MOJIYYEHHBIX IMyTEM, U
(MHAHCUPOBAHUIO TEPPOPUIMAY.

IIpu 3TOM 1O OCHOBaHMSIM, MPEAYCMOTPEHHBIM MOIIMYHKTaMHM a) U b) MOAMyHKTa 2)
nyHkta 19.1. Hacrosmield cTaTbu JONMYCKAaeTcs OTKpPhITHE OaHKOBCKHX CYETOB,
npeJHa3sHauYeHHbIX Ui TMOJTYYeHUs: TOCOOUH M COLMANbHBIX BBIILIAT, BHIILIAYMBAEMbIX
U3 TrocynapctBeHHoro Owomkera u [ocymapcTtBeHHoro (oHAa COLMAIBLHOTO
CTpaxoBaHMs, ICHCUH, BBIIUIAYMBAEMBIX U3 TOCYJapCTBEHHOrO Orojkera U (MIIH)
€IMHOTO  HAKOMHUTEIBHOTO TMEeHCHOHHOTo ¢oHma, ©u (W) JT00pOBOIHHOTO
HAKOIMUTEJIBHOTO TMEHCHUOHHOTO (OHMIA, aJMMEHTOB (JIEHEr, NpeJHa3HAYEeHHBIX Ha
coJiep’KaHuEe HECOBEPIICHHOJNETHUX M HETPYAOCIOCOOHBIX COBEPIICHHONIETHUX JIETEH),
MaTEpUaIbHON MMOMOIH, IPEAOCTABISIEMON B COOTBETCTBUH C MOAIYHKTOM 1) myHKTa 4
ctatb 112 ComnmansHoro kojekca PK, eamHOBpeMEHHBIX TIEHCHOHHBIX BHITIIAT,
3aYHCISEMbIX U3 €JMHOTO HAKOMHUTEIHHOI0 MEHCHOHHOTO (pOHMA B LENAX YJIy4YLICHUs
KWINILIHBIX YCIOBUHN U (MJIM) OIUIATHI JICUSHHUS], LIEJIEBBIX HAKOTUIEHUH M (WJIM) BBITLIAT
LIEJIEBBIX HAKOIJICHWH W3 €IUHOr0 HAKOMUTEIBbHOTO MEHCHOHHOro (OoHAa B LEIX
YIYUIICHUS KUIHIIHBIX YCIOBHUH U (MJTH) OIJIaThl 00pa30BaHUS.

3) oTka3arb B IpHUHATHM YyKa3aHus KiueHTa npu OTCYTCTBUM CYyMMBbI JEHET Ha
Cuere/Cuere muaTexHOW KapTouku KimeHTa, TOCTATOYHOW MJI WCIIOTHEHHUS 3TOTO

4 B CiIydae corjacust HaJIoromuiaTeJIbIINKa, UMEIOIIET0 HAJIOIOBYHO 3aJ0JDKCHHOCTD, 3aJOJDKCHHOCTD II0 COIUAJIBHBIM IIJIaTEXKaM, banx BIIpaBC
OTKPBITH OaHKOBCKHII cyeT IIpHU yCJIOBUU OCYHIECTBJIICHHUSA PACXOIHBIX onepaunﬁ 110 TaKOMY 6aHKOBCKOMy CUYETY IIOCJIE€ MOJHOIO IOramcCHUs
HaJIOroBOM 3aJ0JOKCHHOCTH, 3a0JDKEHHOCTH IO COLMAJIBHBIM IJIATEKaM, B TOM YHUCJIC IIYTEM NEPCUHCIICHUA NAHHBIX BHUJOB 3aJ0JDKEHHOCTH
HaJIOT OITIATC/IBIIUKOM C YKa3aHHOI'O 0aHKOBCKOI'O cyerTa.
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yka3aHus, B 3akpbiTuu Cuera/CyeTa TUtaTeXHOW KapTouku KomeHTa mpu HaMduu
HEHCTIOIHEHHBIX TpeboBanuii k Cuery/Cuery ruaTexHoi kaprouku Kimenra, a Takxe
UHBIX CIIy4asx, MIPeayCMOTPEHHBIX J[elCTBYIONINM 3aKOHOJATEIbCTBOM;

4) zanpammBath y KimneHTa JOKyMEHTBI, MOJATBEPKIAIONINE OOOCHOBAHHOCTH
MIPOBEJICHUS TUIaTeXa U OCYIIECTBICHUS BATIOTHBIX ONEPaLIUii;

5) 3akpbeiTh Cuer/ Cuer mnaTexxHON KapTouku KimeHTa B citydasx, MpeayCMOTPEHHBIX
JleiicTByIOIUM 3aKOHOIATENbCTBOM, M HACTOSIIIUMU OOIIUMHU YCIOBUSMU;

6) B OJHOCTOPOHHEM TIOPSAKE MEPEBECTH YCIOBHS OOCITYXHBAHHS MO TUIATEKHON
KapTOYKe Ha IUIaTHbIE C B3UMaHHEM KOMHUCCHMHM corjacHo Tapudam banka,
pa3MenieHHbIM Ha Be0O-caiite banka mocie npeaBapUTENbHOr0 YBEJIOMIICHUS KIIMEHTa
J00BIM CIIOCOOOM, OTpeIeNICHHBIM B HacToAmMX O0Imux ycnoBusx, eciu KinueHtoM He
COOJIIOTAOTCS KPUTEPUH OECIIATHOTO OOCITYKUBAaHUS U YCIOBUS 110 MPOAYKTY. KireHnt
COIJIaIIaeTCsl ¢ YCIOBHSAMH M3MeHeHus Tapudos/pazmepoB Haumcienus Cashback mo
TUTATE)KHOM KapTOYKE MPH COOTBETCTBUH/HECOOTBETCTBUU YCIOBUH I OECIUIATHOTO
00CITyKUBaHUS, €CIIM TaKHe IOJOXKEHUsS MPEeIyCMOTPEHBI YCIOBUSMHU MpOIyKTa. B
OJIHOCTOPOHHEM IOPsIIKE BHOCUTH U3MEHEHMsI B Tapubl 1 nHbIE yCI0BUS 0AaHKOBCKOIO
ob0cimyxuBanusi. O BHeceHHBIX wu3MeHeHUsix bank wuHpopmupyer Kimenra B
COOTBETCTBUU C HACTOSIIUMH OOIIMMHU YCIOBHUSIMU;

7) neb6eroBath Cuer/ CyeT IIaTeKHOW KapTOUYKU /WM B OECCIOpHOM Mopsiake 0e3
JOMOJTHUTEIBHOTO THCbMeHHOTo cornacust KimmenTa//lepxkarenst Kaprouku n3pmMars co
Cuera/ Cuera 1uiaTeXHOW KapTOYKU W/WIM C JOObIX OaHKOBCKMX cueToB Kimenra,
OTKPBITBIX Kak B baHke, Tak W HMHBIX OaHKax, JACHbI'M HAa CYMMY HEHUCIIOJHEHHBIX
obs3arenscTB Knmenra nepen bankowm;

8) otkazath B BeImycke Kaprouku Knumenty wim ero [loBepeHHBIM JHIIAM TIO
COOCTBEHHOMY YCMOTpPEHHUIO;

9) ompenenaTh cnocod BbITycKa U NepeBblllycka KapTouku (B 37€KTpOHHOM BHJE, Ha
IUTACTHKE, TPOYee) COIJACHO YCIOBHUAM OaHKOBCKOI'O MPOJYKTA, U TPEIOCTaBIATh
Knuenty ux B TOM cneundukanuu (B ToM yucie Buie, QyHKIUHU, XapaKTEPUCTHKAX,
Iu3aiiHe, mpoyee), KOTOpas HA MOMEHT IepeBBIITycKa MPUMEHSETCs/ UCIONb3YeTCs B
banxke s smutnpyemeix uMm Kaprouek;

10) ocymiecTBIsATH VHBIE pasa, IIPEyCMOTPEHHBIE JlelicTByOINM
3aKOHOAATEIbCTBOM;

11)B cimydae ecium 1O  OCHOBAaHMSM, IpPeIyCMOTpeHHbIM  JleHcTByrommm
3aKOHOAATEIbCTBOM, pacxojHble omnepauuu no Cuery/ Cyery miaTeXHON KapTOUKH
OyayT npuoctaHoBieHb! W/ Ha Cuer/ CyeT MmiaTexHOH KapTOUKH /ONpeesIeHHYIO
cymmy Cuera/ Cuera TIaTEKHOM KapTOYKUA OYyJIET HAJIOXKEH apecT/ pactopsuKeHHE O
MPUOCTAHOBIIEHUH pAcXoJIHBIX omepanuii. Bosnarpaxnenne mno Cuery/ Cuery
IJIaTEKHOM KapTOUKH Oy/IeT HAaUHUCISATHCS U BBIIIJIAUMBATHCS TOJBKO HA OCTATOK CYMMBI
Ha Cuere/ Cdyere ImJIAaTEXKHOM KapTOUKH, HAa KOTOPYIO HE PACHpPOCTPAHSIOTCA
BBIIIIEYKAa3aHHbIE OrPAaHUYEHUS, JI0 CHATUS YHOJHOMOYEHHBIMH OpraHaMH B
COOTBETCTBUHM C TpeOoBaHUsAMHU JIeHCTBYIOLIET0 3aKOHOAATENbCTBA YKAa3aHHBIX B
HACTOSIIEM MMYHKTE OTpaHUYEHUI;

12) pacTOpruyTh J€I0BBIE OTHOIICHHUS B OJIHOCTOPOHHEM IMOPSAJIKE B CIy4ae HapyIICHUS
Knuentom JlecTByIOEro 3aKkOHOAATENbCTBA, BHYTpeHHMX JOKyMeHTOB baHka,
noroBopa u/mim Hactosmux OOIKX YCIOBHUH, ¢ yueTOM TpeOOBaHUH, N3JI0KEHHBIX B
nyHkre 40.11 crathu 40 HacTosmmx OOUX ycaoBui u nyHkTe 5 crarbu 13 [IpaBun 06
OOIIMX YCIOBHSIX POBEICHHS OTIEpaINii;

13) npuocranoButh onepanuio Knnenra/Kaprounyio onepanuro Jlepxkarens Kaprouku
WIN 3aMOpo3uTh cpeactBa Ha Cuere/ CueTe MiIaTeKHOW KapTOYKU B COOTBETCTBHH C
TpeboBanusiMu  3akoHa o I[IOJI/®T w/unm TpeGOBaHUAMH  MEXKITyHAPOIHBIX
DKOHOMUYESCKUX CAHKIIHIA;

14) nepenaBath paBa TpeOOBaHMS 10 33J0JDKEHHOCTH, oOpa3oBasieiics y Kiuenra mo
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Cuery/ Cdery miaTeXHOW KapTouku mepes bankom Ha nocyneOHOE B3BICKAHUE H
yperyJimpoBaHie TPETbUM JIMLAM, B TOM YHCJIE KOJUIEKTOpaMm, 0e3 yBEeIOMJICHHUS
Knuenra o Takoii nepenaue;
15)9acTH4HO /MONHOCTBIO B TMpenenax YCTaHOBJICHHOTO pa3Mepa 3alpeuieHus
M0JIb30BAHUA JIEHbI'aMU NIPUOCTAHOBUTH ABTOpHU3alnio KapTouHbIX onepaiui, a Takxke
HE HCIIOJHATh IOCTOSSHHOE PACIOpsKEHUE OTHpaBuTeNs JaeHer o Kaprouke B pamkax
COOTBETCTBYIOIIETO0 OaHKOBCKOIO MpoayKkTa/CueTy IMIaTeKHONW KAapTOYKU B MEPUOJ
BpPEMEHH, KOT/Ia Ha JICHBI'M HAJIOXKEH apecT W/WJIM 10 HUM IPUOCTAHOBJICHBI PACXOIHBIC
orepalyy B COOTBETCTBHH C JIeHCTBYIOMKMM 3aKOHOJATENLCTBOM, 0 BO30OHOBIICHUS
pacXxOAHBIX OIEpaLHil.

19.2. KumeHT Bnpase:
1) mo cBoeMy yCMOTpEHHIO pacropsikarbes aeHbramMu Ha Cuere /Cuere IuIaTe:KHOU
kaprouku Kiuenta c¢ yuyetoM TpeOoBaHMII W OrpaHMYEHHI, YCTaHOBJICHHBIX
HacToamuMu  OOmuMu  ycnoBusiMd, BHyTpenHumu nokymeHtamu banka u
JleicTBYIOIIUM 3aKOHOJATETLCTBOM;
2) nomyd4ars Bemumcku (cripaBku) mo Cuety/Cuery miaTexHON KapTOUKH;
3) 3akpsiTh Cuer/CueT miaTeXKHON KapTOUKH; B COOTBETCTBUHU C HACTOAIUMHU OO0IIMMH
ycnoBusiMu, BHyTpeHHUMH JOKyMeHTamu baHka u J[efiCTBYIOIMM 3aKOHOAATEIBCTBOM
MIPH YCJIOBUU TIOJHOTO HAJJIEXKAIIETO NCIIOTHEHUS 0053aTeIbCTB;
4) momyuath SMS-coobmenue/Push-yBenomnenne o mocrymiennn Ha ero Cuer
IJIATeKHOM KapTOUYKU CyMMbI MUKpokpenuta (odopmienHoit Ha Kimenra/3aeminuka
MUKPO(HMHAHCOBOW OpraHU3alel), ¢ OTPaXCHHEM B Ha3HAYeHUHU (IIeJM) IMEepeBOja
JeHer HHPOpMAIH 0 MUKPOKPEIUTE, IPEIOCTaBICHHOM JaHHOMY KilneHTy/3aeMINuKy;
5) B m1000¥ MOMEHT OTKAa3aThCsl OT MOJIb30BaHMSI AOMOJHUTENbHBIX yeiayr banka. Jlns
OTKa3a OT I[OJIb30BaHMsl 1000 u3 ycayr KiueHT oO0s3aH NpeaocTaBUTh B
¢unuan/otnenene baHka  3asgBieHHMe, TOANHMCAHHOE COOCTBEHHOPYYHO, IO
ycTaHoOBJIeHHON bankoMm ¢opme.
6) OCyLIECTBIATH VHBbIE npasa, IIpelyCMOTPEHHbIE JleiicTBy0muM
3aKOHOAATEILCTBOM;
7) TpHUHATH Ha ce0sl PUCK JOCTYIa TPETHUX JIMIL K OTKPBITHIM KaHajaM CBSI3U B CBSI3U C
UX HE3alMIIEHHOCThI0 cucTeMaMu Oe3zomacHocTu banka, B Tom umcine SMS, e-mail,
¢akc, TenedoH u T.1., B cayyae ecau Jlepxkarens KapToukn mHUIMUpPOBaN 3anpoc IO
YKa3aHHBIM KaHaJIaM CBSI3M WJIM J1aJl yKa3aHUE O HAIPaBJICHUH CBEIECHUH 10 YKa3aHHBIM
KaHajaM CBSI3U;
8) B mM0OOOH MOMEHT OTKa3aThCs OT MOJb30BaHUSA JOTOJIHUTENbHBIX yeiayr banka. J{ms
OTKa3za OT Toib30BaHMs J000i u3 ycnyr KiumeHT o0s3aH npeaocTaBUTh B
¢wnman/otnenenne  banka  3asBieHHMe, TMOANMCAaHHOE  COOCTBEHHOPYYHO IO
ycTaHoBJeHHOW bankom dopme.

19.3. bank o0s13aH:
1) mo TpeGoBanuio mpenoctaBisaTh Knuenty Bemmucku (cripaBku) mo Cuety/Cuery
IUIaTeXHOM KapTouku Kimenra;
2) npu mnonyuyeHuu ykazaHusi Knuenta o mposenenun onepauuii mo Cuery/Cuery
TUIaTEXKHOM KapTouky KiMeHTa HCIIOTHUTB JINOO O0TKAa3aTh B €r0 UCTIIOJIHEHUH B TIOPSIJIKE
U CPOKH, MPETYCMOTPEHHBbIE [[eCTBYIONINM 3aKOHOIATENHCTBOM,;
3) UCHONHATH YyKa3aHus, mpeabsBieHHble K Cuery/CueTy IUIaTEXHOM KapTOUYKU
Knuenrta, B mopsgke W OYEPENHOCTH, MNPEayCMOTpeHHble JleHcTByrOIMM
3aKOHOAATEIbCTBOM;
4) nanpaBmate Knmuenty SMS-coo6menue/Push-yBegomienne o mocTyjaeHuu Ha €ro
Cyer TUIaTEKHOM  KApTOYKM  CyMMBI  MHUKpOKpenuTa  (OQOpMIICHHOH  Ha
Knmenra/zaemiinka MUKpO(UHAHCOBOM OpraHU3AIMEH)), C OTPAKEHUEM B Ha3HAYCHUHN
(uenm) mepeBoja AeHEr MH(OPMAIMK O MUKPOKPEIUTE, MPEIOCTaBICHHOM TaHHOMY
Kinuenrty/3aemmuky.
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19.4. KoaueHT 00s13aH ¢ yueToM TpeOoBaHUH, n3nokeHHbIX B myHKTe 40.11 ctateu 40
Hacrosmux OOmmx ycnoBuil u myHkte 5 ctatbu 13 IlpaBun o0 oOmMX yCIOBHUSIX
IIPOBEJICHUS OTIEpaLUii:

1) HecTH MOJIHYIO0 OTBETCTBEHHOCTb 3a UCHOJb30BaHUE Bcex Kaprouek, BbIIAHHBIX 1O
ero Cuery/CdeTy IIaTe:XKHON KapTOYKH;

2) omauyuBaTh Bce KOMHUCCHOHHBIE cOopbl banka B coorBercTBuM ¢ Tapudamu banka;
3) CBOEBPEMEHHO U B IMOJIHOM OOBEME BBINOJIHATH CBOM 0053aT€IbCTBA, B TOM YUCIIE
roramaTh 3a10JKeHHOCTh 110 Cuery/ CueTy IiaTeXHOM KapTOUKH;

4) mpenocraBiATh B baHk MHpoOpManuio 00 U3MEHEHUM CBOUX KOHTAKTHBIX JAHHBIX,
yKa3aHHBIX B IMOCIEIHEM MUCBMEHHOM cooOuieHnu B bank, HO He mo3aHee 2 (IBYX)
KAJICHAAPHBIX JHEU C 1aThl UX U3MEHEHMS;

5) npepocTaBisTh HEOOXOUMbIE baHKy JOKYMEHTBI B COOTBETCTBUU C TPEOOBAaHUSAMU
JIeHCTBYIOIIET0 3aKOHONATENbCTBA U BHYTpeHHNX TOKyMEHTOB baHka;

6) BO3MemlaTh BCe pacxojbl, MoHeceHHble bankom mo BuHe Kimenra/llepskatens
Kaprouku;

7) He3aMeIUIMTENbHO YyBeAOMIIATh baHk 00 yTepe, Kpaxke, HECAaHKIMOHUPOBAHHOM
noctyne tperbux jul K Kaprouke/CueTy IUIaTeXHOW KapTOYKM NMHUCBMEHHBIM WM
YCTHBIM YBeqomiIeHHeM O OJjokupoBaHuu B bank cormacHo HacrosuuMm OOmum
YCIIOBUSIM;

8) Bo3BpaTtuTh B baHKk ommOo4yHO 3auncieHHyo cymmy Ha Cuer/Cyer muaTe:KHOU
KapTOYKH B TeueHHe 2 (AByX) KaJCHIAPHBIX JHEH CO IHS MOJYyYEHHs COOTBETCTBYIOLIETO
yBEeIOMIICHUS OT baHka;

9) Kmment/[depxarens Kaprouku oO0s3yercs HaaexHO XpaHuTh KapTouky, He
nepefaBaTh €€ JUIA ToJib3oBaHUs TpeTbuM smnaMm. Kiment/[lepxatens Kaprouku
o0s3yercss  He  pasmiamark  TpeTbuM  auunam  cBod  [IMH-xoxa/pexBu3nThI
Kaprouku/CVV/CVC-kon/mapons 3D Secure/SMS-cooOiienne ¢ maposieM Wiu
oJHOpa30BbIM kojoM. Kinent/[lepkatens Kaprouku HeceT MOJIHYIO OTBETCTBEHHOCTH
3a pasrnamenue TperbuM Junam [IMH-kona/pexsusuros Kaprouku/napons 3D Secure/
SMS-coobuiennst ¢ mapojeM WIM OJHOPA30BBIM KOJOM B pa3Mepe IMPOBEIECHHBIX
Kaprounsix onepannii;

10)pu pacTOp’KeHUM IMPaBOOTHOIIEHUH W MpekpaieHus oOciyxuBanusi Kaprouek
BepHYTh B bank Bce Kaprouku, BeinyieHHbIe 0 CueTy MIaTeKHOM KapTOUKY;
I11)HecTn MONMHYIO MaTepUAlbHYI0 OTBETCTBEHHOCTh 3a JIEHCTBHSA, CBS3aHHBIE C
HapyIieHueM TpedoBaHui HacTosIX OONIUX YCIOBHIA;

12) HemeyienHo oOpaTuThes B bank s 6nokupoBanus yeiayru SMS-undopmupoBanus
B Clly4ae YTEpH/XULIEHUS MOOWJIBHOTO TeJdepoHa, HAa HOMEpP IO KOTOpOMY
pefocTaBIIsA0TCs yeuryru SMS-uadopMupoBanus;

13)mpuHrMaeT u corjiamaercss ¢ TeM, 4To baHk He Hecer/He OyaeT HecTu
OTBETCTBEHHOCTbH 3a yuIepO, puuuHeHHbl KineHTy B ciydyae npruocTaHOBKU/OTKa3a B
MIPOBEJICHUH IIaTexa/nepeBojia Kirenra, a Takyke 1o mpUYMHe MPUOCTaHOBKH/OTKa3a B
NPOBECHUU  IulaTexka/mepeBona KiueHta OGaHKOM-KOPPECHOHJACHTOM, OaHKOM

6enedunapom;
14) BBIOJIHATH UHbIE 00513aHHOCTH, IPeIyCMOTPEHHBIE JlelicTBy0mum
3aKOHO/IaTEIILCTBOM.

CTATBA 20. OTBETCTBEHHOCTB CTOPOH
20.1CTopoHBI HECYT OTBETCTBEHHOCTh 332 HEHCIIOTHEHHUE/HEHAJIekKAIIIee HCTIOTHEHHE CBOMX
0053aTeNILCTB B COOTBETCTBUM C HacTOSAmMMUA OOMIMMH YCIOBUSAMU U JeHCTBYIOIINM
3aKOHOAATEITHCTBOM, €CIIM TOJIBKO TaKOe HEHCIIOIHEHHE / HeHaIeKallee UCTIOTHEHHE
HE SBHWJIOCH CIIEJICTBUEM OOCTOSITENHLCTB HEMPEOJOTUMON CHIIbI, TOJ KOTOPBIMH
CTOopoHBI TOHWMAIOT: CTUXUIHBIC OCICTBUSA, COLMAIBHBIC KATAKIWU3MBI, JEHUCTBUS,
pellIeHrs OpraHOB BJIACTH U UX JOJDKHOCTHBIX JIUII, B ToM umciie HanmonansHoro banka
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PK, ArenrctBa PK mo perymupoBaHuio # pa3BUTHIO (UHAHCOBOTO DBIHKA,
3alpeliarlre Wil OTPAHUYUBAIOLINE AEATEIbHOCTD, HEOCPEACTBEHHO OTHOCSIIYIOCS
K IIpeamery Hactosmux OOLMX ycaoBUH, Ipyrue o0CTOATENbCTBA, BIEKYIIHE 32 COOOH
OTKa3 TEXHUKH, COOM MPOTrpaMMHOTO 00ECIIEYEeHHUs, CUCTEM MOJAYH AIICKTPOIHEPTUU U
nepeaayy JaHHbIX [0 IPUYMHAM, He 3aBUCAIINUM OT CTOPOH.

20.21Ipn HaACTyIUIEHUH OOCTOSITENBCTB HEMPEOJOTUMON CHJIBI  CPOK  HCIIOJHEHHS
obs3atenbecTB CTOpoH 1o HacTosAmMM OOIIMM YCIOBUSIM OTOJIBUTAETCSI COPA3MEPHO
BpPEMEHH, B TEYEHUE KOTOPOTO OYIYT IEHCTBOBATH TAKHE OOCTOSATEIILCTBA.

20.3bank HeceT OTBETCTBEHHOCTb 3a:
1) pasrmamenue bankom uapopmaruu Tpersum unam no Cueram/Cueram MIaTeKHOMN
KapTOYKH, 32 UCKJIIOUEHHEM CIlydaeB, Korja baHk HamepeH yCTyNHTh TPeTbUM JIHMILIaM
npaBa (YBegomieHus) 1no Bo3MmelleHHI0 KimeHToM 3al0iKEHHOCTH WM HMOPYYHTH
TPEeTbUM JMLaM B3bicKaHMe ¢ KimeHTa, a Takke B HHBIX ClIydasX, YCTaHOBJIEHHBIX
JIeHCTBYIOIIUM 3aKOHO/IATEILCTBOM U HACTOAIIMMH OOIIUMH YCIIOBHSIMH;
2) ommbOouyHO mpou3BeAeHHYI0 1o BuHe banka Kaprounyio —omnepauuio.
OtBercTBeHHOCT, baHka B 3TOM ciayyae OrpaHUYMBACTCSI OTMEHOM OLIMOOYHO
ocyuecTBieHHON KaprouHoii onepanuy;
3) 3anmepxky 3auncienus Ha Caer/ CUeT IiaTeHOW KapTOYKH JICHET, MTOCTYITUBIINX B
nonb3y Knuenra (mpu ycinoBuM nojiydeHuss bankoM Bcex HEOOXOIUMMBIX IUIATEXHBIX U
WHBIX JOKYMEHTOB), a TAaKXKe 3a 3aJePXKKy HCIOIHEHHs yka3zanui Kiuenra/Jlepikarens
Kaprouku, mnpencraBieHHbIX B baHk B COOTBeTCTBUM ¢ HacrosmuMu OOmmmu
YCIIOBUSIMH, 3a HCKJIIOYEHHMEM Ciy4yaeB, yka3zaHHbIX B nyHkTe 40.11 crateum 40
Hacrosmux OOmmx ycnoBud u myHkte 5 ctatbu 13 IlpaBun o0 oOwmmx yciaoBHsAX
MPOBEJICHUS OTIEpPALUIA.

20.4baHK HE HECET OTBETCTBEHHOCTH 3a:
1) mocnenctsus (B Tom uucie yobiTku Knmnenra//lepxkatens Kaprouku), cBSi3aHHbIE C
HapymenueM Knuenrom//lepxarenem Kaproukum mnpaBws  6e30macHOCTH  IpU
ITOJIb30BAHUH IIJIATEKHOW KapTOUYKOM;
2) mocienCTBHs HECAHKIMOHHMPOBAHHOIO HCMosb30BaHus Kaprouku mno mnpuuuHe
yBenuueHusi/otMensl  Knnenrom/[lepxarenem KapTouku JIUMUTOB/OrpaHUYEHHM Ha
ocyuecTBiaeHre KaprouHsix onepanuii, yCTaHOBJIEHHBIX baHKOM 10 yMOJI4aHUIO;
3) yumep0, npuunHeHHbIH KiueHTy B ciayyae NMpUOCTaHOBKH/OTKa3a B IPOBEIECHUU
iarexxa/nepesoga Knuenra mo ocHoBanusiM myHkta 40.11 crateu 40 Hacrosmmx
OO6mux ycnoBuil u nyHkra 5 ctatbu 13 [lpaBun 00 00IIUX YCIOBHSIX MPOBEACHUS
orepauui, a TaKkKe [0 TNPUYMHE NPUOCTAHOBKH/OTKAa3a B  INPOBEICHUU
riarexa/nepeoja Kinnenra 6aHKOM-KOPPECIIOHIEHTOM;
4) otka3 TpeThel CTOpOHBI B oOciyxuBaHuu Kaprouku mnm nposenenus Kaprounoii
oreparu;
5) KadecTBO TOBApOB, PaOOT M yCIIyT, IPUOOPETEHHBIX C UCTOIb30BaHneM KapTouku;
6) HEBO3MOXXHOCTH ocymiecTBiIeHHs] KapTouHoil onepaiiuu no TeXHHYECKUM MPUIHHAM
(HeucnpaBHOCTh  JIMHUM  CBSA3M  JIMOO  KOMMYHMKAIlMOHHOTO  00OpYJIOBaHWS,
HaXOJSIIEerocs BHE MPsIMOro KOHTPoJIs banka);
7) mocnencTBus — HecBOeBpeMeHHoro  OmokupoBanus — Knmenrowm//lepxarenem
Kaprouku, yrepsuuoit/ykpanennoir KapTouku, a Takke mMpu HECAHKIIMOHUPOBAHHOM
UCHoJib30BaHuM/HocTyne Kk CueTy miaTeKHOW KapTOUKH;
8) HEeBO3MOXXHOCTh coBepuieHus KapTounbix omepanmii mo CueraMm TJIaTEKHOU
KapTOYKH B CJIydae HAJIO0KEHHUS apecTa Ha JCHbI'M JTMOO0 MPHOCTAHOBIICHUS ONepaluii o
CyeraM IUIATEKHOW KApTOYKU HA OCHOBAHUM MPEANMCAHUN YIIOJIHOMOYEHHBIX OPraHOB
U JIOJDKHOCTHBIX JIMI, TPEIbSIBICHHBIX B COOTBETCTBUM ¢ JleHCTByrOIMM
3aKOHOJATEIbCTBOM;
9) yo6miTku Kimenra//lepxarens Kaprouku, BeI3BaHHBIE HecoOmoneHrneM Kinentom/
Hepxarenem Kaprtouku Hacrosimux OOMMX yCIOBUM, B TOM YHCIE 3a YOBITKH,
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npuunHeHHble Kimenty/ [lepxkarento Kaprouku B pesyibTare pasriamieHus TPeTbUM
munaM pekBu3uToB Kaprouku/CVV/CVC-kona/lTMH-kona/Ilapons 3D Secure/ SMS-
COOOLIEHUs C MAapOJeM WM OJHOPA30BBIM KOJOM, JINOO MOJYYEHHs JOCTYIa TPEeThbUX
a1 K pexkBusutam Kaptouku/CVV/CVC-kony/ITMH-kony/Ilapomto 3D Secure/ SMS-
COOOIIEHHUIO C MapoJIeM WIN OJHOPA30BbIM KOAOM;
10) ykazanue Knuentom/[Iepxkatenem Kaprouku HEBEPHBIX/HEIOCTATOYHBIX
PEKBU3UTOB IIPU OCYILECTBIICHUH IIIATEXKEN U IEPEBOOB JICHET;
11) B3aumootHomenust mexay Knuentom u [lepkarenem KapTouku, cBs3aHHBIE C
ocyuecTieHrneM KapTouHblx oneparuii;
12) mo0ble BO3MOKHBIE HETaTUBHBIC MOCHEACTBUS No ydactuio Kimenra/[lepxatens
Kaprouku B omepanusx IO OKa3aHUIO ycIyr B cdepax TOProBid OWHApHBIMU
OIMOHAMH, TOPTOBIM Ha OHMp)KE KPUITOBAIIOT, TOPTOBJIM Ha BATIOTHBIX OWpKax,
TOProBiIM Ha (POHIOBBIX OMpXKax M BCEX MHBIX BUAOB MHBECTHUIMH, B TOM YHCIE IO
0OMEHY BaJIOT, BAFOTHBIX CIIEKYJISIIIUN, a3apPTHBIX UTP, U APYTUX BHJIOB yCIYT, KOTOpPBIE
MOTYT HECTHU B ce0e pUCKH (PUHAHCOBBIX MOTEPH;
13) pacxompl/yOBITKH, a Takke yHiepO0y HUMYIIECTBEHHOTO MO0 HEMMYIICCTBCHHOTO
xapakTtepa Knuenra/[lepxarens Kaprouku, BO3ZHUKIIET0 B pe3yjbTaTe 0Opa30BaHHON
3anomkeHHocty mo OBepapadry.

20.5KineHT HeceT OTBETCTBEHHOCTD B IIOJTHOM O00beMeE 3a:
1) npuumnenHsit banky ymep6 B pesynbrare HecoOmoaenust Kimmentom/Jlepkarenem
Kaprouku HacTosmumx OOIIUX yCIIOBHIA;
2) ueponyumenue OBepapadra;
3) HOJHOTY, TOCTOBEPHOCTh, CBOEBPEMEHHOCTD MpeAocTaBIeHHOI banky nnpopmanuu
B COOTBETCTBHH C 3asiBIeHHEM. B ciyuae npeaocTaBieHus HEMOJIHONW/ HEJ0OCTOBEPHOI/
HecBoeBpeMeHHoU uHpopMmarnuu, KimeHnt Bo3memiaer banky B mnoiaHom oObeme
BO3HUKIINH y1iepO;
4) HemoraiieHue, HECBOEBPEMEHHOE IoraiieHue 3aJoKeHHOCTH nepen bankowm, B
COOTBETCTBHUH ¢ HacTosmuMu O6mumu yenosusimu 1 Tapudamu banka;
5) HecBOEBpEMEHHOE OJIOKMpOBaHUE Knuentom//lepxkarenem Kaproukn
yTepsHHOI/ykpageHHo  KapTtouku, a Takke 0OpU  HECAaHKIMOHHUPOBAHHOM
ucnosib3oBaHuu KapTouky/ HecaHKIIMOHUPOBaHHOM jocTtyne K CueTy IUIaTeXHOM
KApTOUYKH U BO3HUKILUX, B CBA3H C 3TUM YOBITKOB;
6) HeBO3BpaT/HECBOEBPEMEHHBIN BO3BpaT B baHk JieHer B ciyyasX, yCTaHOBJIEHHBIX
HactosimuMu OOIMMU  YCIIOBUSIMA - B pa3Mepe HEBO3BPAIICHHOW/HECBOEBPEMEHHO
BO3BPAIIICHHON CYMMBI, C y4€TOM yCTaHOBJIEHHOHN J[eHCTBYIOIIMM 3aKOHOAATEIbCTBOM
MIEHHU 3a KaXIblll KAJICHIAPHBIA IEHb ITPOCPOYKH;
7) pacxombl ¥ cyaeOHbIe U3/IepKKHU, ToHeceHHbIe bankoM o Bune Knuenra/Jlepsxatens
Kaprouku, nnm cBsizaHHble ¢ OJOKUPOBAHUEM U/WIIH U3BSITHEM YTEPSIHHOMN/yKpaIeHHOU
KapTtouku - B moHoM 06beMe pacxo0B, TOHECEHHBIX baHkoM;
8) packpeiTHe KoHUIEHIIMATLHON wWHPopManmuu o baHke, cTaBImedl W3BECTHOU
Kmuenty/Jlepxkatento KapTouku B CBSI3U C 3aKIIOUEHHEM U MCIIOJIHEHHEM 3asBICHUS,
OOmux ycrnoBuil - B MOJTHOM 00beMe NPUYMHEHHBIX baHKy yOBITKOB BCieICTBHE
PacKphITUS TaKOW UHPOPMALIUY;
9) 3a Bo3MmoxxHble HecaHkiMoHUpOBaHHbIE MaTeku B CeTH MHTEpPHET B pe3yjbTare
pasrnameHust  TpeTbMM  JunaM  pekBuszutoB  Kaproukun/CVV/CVC-koma/ITNH-
kogna/ITaponst 3D Secure/ SMS-coo0ienns ¢ mapojeM WA OJHOPa30BBIM KOJIOM JTHO0
MOJyYeHHUs JOCTyna TpeThbuX Juil K pekBuzutam Kaproukn/CVV/CVC-komy/ITNH-
kony/Ilapomto 3D Secure/SMS-coo06mieHu o ¢ TapoaeM HWIH OJJHOPAa30BBIM KOJIOM.

PA3JIEJI 111 9QJIEKTPOHHBIE BAHKOBCKHUE YCJIYI'

CTATDBA 21. OCHOBHBIE YCJIOBUS TPEJOCTABJIEHUSA 3JIEKTPOHHBIX
BAHKOBCKHX YCJYT

80



21.1.  DnexTpoHHBIC OAHKOBCKHE YCIYTH MPEIOCTABISIIOTCS yAAJEHHO 1O KaHajaM CBS3H
MOCPEJICTBOM TEPCOHAIBHBIX KOMIBIOTEPOB, MOOWJIBHBIX TENe()OHOB, AIIEKTPOHHBIX
TEPMUHAJIOB ¥ MHBIMM CIOCOOaMM, HE HpoTHBOpedamuMmu JlelficTByromeMy
3aKOHOJATEIIbCTBY.

21.2.  bank npenocTaBiseT DJIEKTPOHHBIE 0AHKOBCKUE YCIIYTH:

1) Knuenty, umeroniemy B banke oaMH MM HECKOJIBKO OAHKOBCKUX CUETOB;

2) TOABKO Ha OAHKOBCKME OIepaluH, MPeAyCMOTPEHHbIE JIUIEH3UEH, BbIIaHHON
YIOJIHOMOYEHHBIM I'OCYAAPCTBEHHBIM OPIaHOM, OCYILIECTBIIIOIIUM DPETYJIUPOBAHUE U
Ha/130p (PUHAHCOBOrO PhIHKA M (PUHAHCOBBIX OpraHU3alMi;

3) mocpeacTBOM TeXHOJIOTUH MOOMIBHOTO TPUIIOKEHUS, peaan30oBaHHBIX B Cucreme
HBO;

4) B COOTBETCTBUU C IPOIIEypamMu 0€30IIaCHOCTH, YCTAHOBJICHHBIMHU cTaThel 22 O0mux
YCIIOBHH.

21.3. Ilpu mpenocTaBiICHHH TPaH3aKIIMOHHO-OAHKOBCKUX YyCIyr oOMeH wuHpopmammen
Mexay bankom u KimeHToMm ocymiecTBisercss ¢ HMCMosib30BaHHEM JIMHaMUYeCcKOM
uaentudukanu Knuenra.

21.4. IlpenocraBieHue TpaH3aKIMOHHO-OAHKOBCKUX YCIYT MOCPEACTBOM MOOUIBHOIO
NPUJIOKEHHUS ~ MOXET  OCYIIECTBIISITBCS  0€3  HCIONIb30BaHWs  JIMHaMUYeCKOM
uaeHtudukanuu KinumeHta Ha OCHOBE NpUMEHEHMs Ipoueayp O0e30MacHOCTH,
YCTaHOBJICHHBIX cTaTbel 22 HacTosmmx OOIuUX yCIOBUH.

21.5. Pa3mepsl Bo3HarpaxxiaeHui, ymiaauumBaemblx KimeHTOM 3a mpenocraBisieMble
bankom DnekTpoHHBIe 0aHKOBCKHE YCIYTH, ONPEICISIOTCS B COOTBETCTBUH ¢ Tapudamu
banka.

21.6. BoszHarpaxjaeHue 3a IpeJoCcTaBIeHUE JIEKTPOHHON OAHKOBCKOM YCIyrH B3UMAaeTCs
B OECCIIOpHOM TMOpSJIKE MM MyTeM HOpsMOro jaebderoBaHHs OaHKOBCKOTO cyeTa, ¢
KOTOpPOTO OCYIIECTBIIAETCS OAaHKOBCKasi OMNEpalus, B BAJIIOTE BEACHHUS JaHHOTO
0aHKOBCKOT'O CYeTa.

21.7. OtnpaBka SMS-cooOmienusi/ Push-yBenomnenuit uepes Cucremy J1bO ¢ maponem
WIM OHOPA30BBIM KOJOM JI0O0 oTmpaBka SMS-coobmmenus/ Push-yBenomnenunii uepes
Cucremy JIbO no ununuaruse banka Ha 3aperucTpupoBaHHBIM HOMEP MOOWUIIBLHOTO
TenedoHa Mpou3BOANTCS 3a cueT baHka Oe3 B3uMaHus Bo3HarpaxjeHus ¢ Kiuenra.

CTATbBA 22. MPOUHEAYPBI BE3OITACHOCTH

22.1. IIporpaMMHO-TEXHMUYECKHE CpelcTBa HHGPOpMalMOHHOM Oe3omacHocTH baHka,
IpUMEHSIEMbIE TIPU TIPEAOCTABIECHUH DJIEKTPOHHBIX 0AHKOBCKUX yCIyT, 0a3UpYIOTCS Ha
CJIEYIOIINX MPUHIIUIAX:

1) cepBep, K KOTOPOMY OTKPBIT JIOCTYM U3 I1100anbHON CeTH UHTEPHET, HE COJEPKHUT
KOH(UIEHIMATBbHYI0 HHPOPMAIHIO;

2) cepBep pacmpeneneHus Kiodeid u 0a3za JaHHBIX, cojepkaiias WHPOpMAIMIO Ui
oOciyxuBanusi KimeHTa, BBIHOCATCS B OTAENIBHBIM CErMEHT CEeTH, K KOTOpOMY
HEBO3MOXKEH JOCTYH U3 I100anbHOl ceTn HTepHeT;

3) mexny Knmentom um cepBepoM, IOCTYNMHBIM U3 rio0anbHON CeTu HWHTEpHET
obecrieynBaeTcsi 0e30mMacHbId  OOMEH JaHHBIMH - HCHOJB3YIOTCA — alTOPUTMBI
mundpoBanus Tpaguka, KOTOpbIE MO3BOJISIIOT UCKIIOYUTh CUTYAIHIO ITOJIMEHBI CEpPBEPA,
OCYILIECTBIISICTCS paHHEE BBIABICHHE HEAOCTATKOB B CHCTEME O€30MacHOCTH IyTeM
COTIOCTABJICHUS TPOTOKOJIOB OOMEHa COOOIIEHUSIMU Ha CTOPOHE KIIMEHTa U CEpBEpa;

4) B cimyyae OOHAapy>KEHHMs HECOBMNAJCHUH TpPaH3aKIMs OTMEHSETCS, a KoY
0JIb30BaTeNs (UM cepBepa) CUMTAETCS HeIeHCTBUTEIbHBIM.

22.2.  KoHduneHMaabHOCTh NepeaaBacMoil nHpopmManuu oOecrieynBaeTcsl mudpanuei
naHHbIX (SSL - anrn. Secure Sockets Layer — mpoTOKOJ 3aIIMIIEHHBIX COKETOB).
IlenoctHOoCTh TepenmaBaeMoit wuH(pOpMmammu obecrieynBaeTcs MPeoOpa3OBaHUEM
BXOJIHBIX JAHHBIX OINPEIETICHHOW AMUHBI C TOMOILIBIO 3apaHee MNpeaonpeesIeHHON
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(GyHKIUH B IpyTUe BBIXOJHBIE JaHHbIE (PMKCUPOBAHHOMN JJTUHBIL.

22.3. JlocTyn K JaHHBIM JJs pa3bopa W aHanw3a CIOPHBIX CHTyaIlMil O00ECTIeunBaeTCs
BO3MOXXHOCTBIO BEJICHUS apXHBa BCEX OTOCIAHHBIX/pUHATHIX Kimentom u bankom
JIOKYMEHTOB.

22.4.  Bce geiictBus Knmnentos B Cucreme JIbO 3anmuchbiBatoTCs B 3JIEKTPOHHbBIC KYpPHAJIbI,
3aBOJMMBIC JAHHOW CUCTEMOM.

22.5. B unensax obecriedeHust 3alUThI OT HECAHKIIMOHUPOBAHHOTO AOCTYTA K MUHPOPMALIHIH,
COCTaBIIsIfOLICH OaHKOBCKYIO TaiiHy, AyrteHTH(ukanus KiueHta um ero mpasa Ha
MOJIy4eHHEe OJIEKTPOHHBIX OAHKOBCKUX YCIYT OCYLIECTBIIECTCA IIyTEM IPOBEPKU
IIPaBWJIBHOCTH YKa3aHMsl JJOTMHA U napoJs npu Bxoae B Cucremy /1bO.

22.6. Brpigaua norunHa v nmapoist KimmeHTy ocymiecTBisercs npu perucrpauuu B Cucreme
JBbO B mopsiake, yCTaHOBJICHHOM B COOTBETCTBUM CO cTaThed 23 Hacrosmmx OO0mmx

YCIIOBHH.
22.77. B wmemax Oe3omacHoctd coxpanenwe mapoias B Cucreme JBO mHe
peycMaTpuBaeTCsl.

22.8. H3menenwue xoaa poctyna (mapossi) K MoOMIbHOMY MPUIIOKEHUIO OCYIIECTBIISETCS
¢ npumeHeHueM buomerpuueckoii uaentuduxkanuu KimeHta ¢ HCMOIb30BaHUEM
OMOMETPHUYECKUX JTAHHBIX, TOATBEPKICHHBIX [leHTpoM 0OMeHa HIeHTH (DUKAIIMOHHBIMU
nanaeiMu  (manee — L[OWJl) unm ¢ wucronb3oBaHHEM OUOMETPHUYECKUX JTaHHBIX,
IIOJIyYEHHBIX [TOCPEICTBOM yCTpOKCTB baHka.

22.9. Onmnepanus, OTHOCSIIASACSA K TPAH3aKIIMOHHO-0aHKOBCKHUM yCITyram, MOATBEPKAAETCS
OJIHOPA30BbIM KOJIOM.

22.10. TlonrBepacHUE oOIEpaldd, OTHOCAIICHCS K  HH(POPMAIMOHHO-0AaHKOBCKUM
yciyram, He TpeOyeTcs.

22.11. Hcnonp3oBaHue oaHOpa3oBoro kona KimMeHTOM npu MOIydeHUM OJIEKTPOHHBIX
OAHKOBCKHUX YCIIYT OCYLIECTBIISIETCS B CIEIYIOIIEM MOPSJIKE:

1) mpu moaTBepkAeHUU omepanuu KIueHT 3ampamimBaeT OJHOPA30BBIM KOJ MyTeM
BBIOOpA COOTBETCTBYIOIIEH KOMaH/IbI;

2) mpu 3ampoce ogHopa3oBoro kojga Cucrema JIbO aBTomaTHuecku ero reHepupyeT u
otnpanisier B Bujae SMS- cooOmeHus uepes SMS-muo3 Ha 3aperucTpupOoBaHHBIN
HOMep MOOUIILHOTO TenedoHa;

3) nonyuuB uHboOpMaIuoo 00 0JHOPA30BOM Koje, KIIMeHT BBOIUT €ro B CHEIUaIbHO
MpeAHa3HAYEHHOE JIs 3TOT0 MOJIE;

4) mocne TpeX HENMPaBWIBHBIX TMIOMBITOK BBOJA OJHOPA30BOTO KOJa JOCTYIl B
MobunsHoe npunoxenue o6mokupyercsi, Cucrema JIbO anHynupyeT npeapayIui Koa
Y OTTIPABIISET HOBBIH JIJIs TOBTOPHOU MaeHTHGUKauK. KilmeHT nmoy4yaeT yBe1oMiIeHNE
0 HeoOXOMUMOCTH BBOJA HOBOTO KOJa IS TMPOJOJDKEHHUS mporecca. B crmydae
MMOBTOPHBIX TPEX HEMPABUIBHBIX IOIMBITOK BBOJA OJHOPA30BOTO IMAapOJisi, TOCTYI B
MoOunpHOe TpuiiokeHrue OmokupyeTcss Ha 15 (MATHaAUATH) MHUHYT, MO HCTEYCHHH
KoTOphIX KiMeHTy mpenocTaBisieTcss BO3MOKHOCTh BBITIOJHEHHUS IIOBTOPHOTO BXOJ1a B
MoOunpHOE TPUIIOKEHUE U OCYIIECTBICHHUS OTIEPAIUH;

S) OMHOPaA30BBIN KO SBISIETCS JIEWCTBUTEIBHBIM TOJBKO ISl TIOATBEPIKICHUS OHOU
OTepaluu.

22.12. Ilpu oOHapyeHUH HECAaHKIIMOHUPOBAHHOTO JJOCTYTA WM MOMBITOK TAKOrO JOCTYIIa
K HWHQOpPMAINH, COCTABISAIONMICH OaHKOBCKYIO TaliHy, €€ HEeCaHKIMOHHPOBAHHOTO
M3MEHEHHUs, OCyIlecTBIeHUs] HecaHKIIMOHMPOBAaHHOTO TUIaTeXa WM MepeBoja JeHer U
MHBIX HECAaHKIIMOHUPOBAHHBIX JCUCTBUM, BOSHUKAIOIIUX MPU MPEAoCTaBIeHUH bankom
Kimmenty DnekTpoHHBIX 0aHKOBCKUX yCayT, baHk:

1) yBemommsier 00 »ToM KimeHTa He mo3gHee cleAyromero pabodero qHS € AaThl X
OoOHapy>XeHHS IyTEeM HaIpaBJCHUS COOTBETCTBYIOIIETO YBEIOMJICHHS B BHae SMS-
cooOIIeHUsT Ha 3aperuCTPUPOBAHHBI HOMEP MOOWUIBHOTO TeledOoHA W/UIU B BUIC
COOOIICHUST Ha JIEKTPOHHBIA MOYTOBBIN AWK, YKa3aHHBIA KimeHTOM B 3asBJIECHUN Ha
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MOJIy4eHHEe DJIEKTPOHHBIX 0AHKOBCKHMX YCIYT MJIM COOTBETCTBYIOUIETO YBEIOMJICHUS B
MoOuIbHOM IPUIIOKEHUH;

2) npuOCTaHABIUBAET MPENOCTaBlIeHUE DIIEKTPOHHBIX O0aHKOBCKHX yciyr KiueHTy B
MOpPSIKE, YCTAHOBJICHHOM B COOTBETCTBUU CO CTaTheil 26 HacTosmux OOImUX yCIOBHIA.

22.13. B ciiyyae BOBHMKHOBEHHUS HECAHKIIMOHUPOBAHHBIX JECUCTBUM, YKA3aHHBIX B ITYHKTE
22.12. macrosimux OOmmX ycnoBuil, baHK He3aMeIMTENIFHO NPUHUMAET BCE
HEOOXOMUMBIE MEphl MJisi YCTpAaHEHUS HX TMOCIHEACTBUM M NPEJOTBPALICHUS UX
MOSIBJICHUS B Oy IyIIIEM.

22.14. bank B nensx npefotrBpanieHus HecaHKIIMOHMPOBAHHOIO IUIATEXKA WJIM MEpPEeBOa
JICHET MpH npenocTaBieHnu Kinenty DIeKTpOHHBIX OaHKOBCKUX YCIYT YCTAHABIUBACT
OTpaHMYEHUS W JIMMHTHI Ha TMPOBEACHUE IJIaTeked W MepeBoJoB B MoOUIBEHOM
npunoxennd. Mudopmanms o0 orpaHMueHHUAX U JIMMUTAX pa3Mmeniaercs Ha BeO-caiite
banka.

22.15. Ilo OKOHYAaHMM TMOJIB30BAHMS SJIEKTPOHHBIMM OaHKOBCKMMHM yciayramu KimeHt
JOJDKEH 3aBepnTh ceccuto B Cucteme [1BO.

CTATbDBA 23. PETUCTPALIUA B CUCTEME ABO

23.1.  Peructpauus Kmmenta B Cucreme J[BO ocymiecTBiseTcs camMOCTOSTEIBHO B
COOTBETCTBUM C TpeboBaHUsIMM BHyTpeHHHX a0KyMmMeHTOB baHka u mnpoueayp
0€30macHOCTH C 00s3aTeNIbHBIM TIPOBEICHHEM bHoMeTpudeckoil uaeHTUUKAIN
Kmuenra nocpeacteom LIOMJ] mnu ¢ ucnosnb3oBaHUEM OMOMETPHUYECKUX JAHHBIX,
ITOJIyYEHHBIX [TOCPEICTBOM YCTPOUCTB baHka.

23.2.  Ilpu peructpaunu B Cucreme JIbO B kauectBe joruHa BwicTynaer JloBepeHHbIN
HOMEp MOOMJIBHOTO TenedoHa.

23.3. Cucrema JIBO aBromarunyecku peructpupyer Kimenta B cBoell 0a3e IaHHBIX,
reHepupyeT MapoJib U OTHpaBiseT ero B Buae SMS-cooOuienus yepes SMS-nuio3 Ha
JloBepeHHbI HOMep MoOmIbHOro Tenedona Knuenra. [l apropuzanuu B MoOMIIbHOM
npuiokeHnu KiueHT mo cBoeMy yCMOTpEHHIO Hcoib3yeT [laposib (KOpOTKHid KOJ)
a10o OGMOMeTpHUYecKue MapaMeTpbl Ha MOOMJIBHOM YCTpOWCTBE (OTHEYaTOK MHallblia,
M300pakeHHE JIUIA U IPYTOe).

CTATbBA 24. IPEJOCTABJIEHUE 3JIEKTPOHHBIX BAHKOBCKHUX YCJYT
MNOCPEACTBOM MOBUWJIBHOTI'O NPUJIOKEHUS
24.1. Jlna mosnydeHHs OJEKTPOHHBIX OAHKOBCKUX YCIYyr MOCpencTBOM MoOUIBHOTO
npunoxenus Kinuenty HeoOXoaumo:

1) ucnonb3oBaTh MOOMIIBHOE YCTPOICTBO Ha maTdopme «Android» Bepcun 5.0 u Bble
i «Apple i10S» Bepcun 11 u Bblle, moAKIIOYeHHOE K ceTn OmnepaTopa cOTOBOM
CBSI3H;

2) ans MOOMIIBHOTO ycTpoiicTBa Ha miatdgopme «Apple i0OS» ycranoBuTh MoOUIBHOE
MPUJIOKEHNE U3 MarasuHa npuiokeHuit «Apple Storey;

3) nns MoOuiIbHOTO ycTpoiicTBa Ha miuargopme «Android»- ycranoBuTh MoOHIIBHOE
MPUJIOKEHNE U3 Mara3uHa npuioxkerunit «Google Playy;

4) MOIKIIOYUTH MOOMIIBHOE YCTPOCTBO K CeTH MHTEPHET;

5) ucnons3oBatk Jorud u OTP-nmapons g Bxona B Cucremy /150;

6) UCI0JIb30BaTh MOOMIIBHOE YCTPOMCTBO, MOJAKIIOYEHHOE K ceTh OnepaTopa COTOBOH
CBsI3H, 1715 pueMa oT banka Ha 3aperucTprupoBaHHBI HOMEpP MOOMIIBHOTO TeneoHa
SMS-coob1iennii ¢ 0OAHOPa30BBIMU KOJIAMH.

24.2.  TlocpenctBom MoOunsHOTO TpriIokeHUs KIMEHT mosiydaeT claeAyrolue BHIbI

DNEeKTPOHHBIX OAHKOBCKHX YCIIYT:

1) napOpMaTMOHHO-OAHKOBCKHE YCIYTH;

2) TpaH3aKIIMOHHO-0aHKOBCKUE YCIIYTH;

3) uHpOPMAITMOHHO-CEPBUCHBIC YCITYTH;
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4) mpouune yciayrd, BKIIOYAIONIME AUCTaHIHOHHOE (online) odopmiieHre 0aHKOBCKHX
MIPOAYKTOB/YCIIyT/U3MEHEHHE CYMM/ITMMUTOB/HECHI)KAEMBIX OCTAaTKOB, BPEMEHHOE
osokupoBanue/pazonokupoBanue Kaprouku/ cmeny [TMH-kona.

CTAThS 25. IPUEM OBPAIIEHUN KJIMEHTA TIO BOIIPOCAM,
CBA3AHHBIM C NPEJOCTABJIEHUEM J2JIEKTPOHHbBIX BAHKOBCKHUX
YCJIVT, M PASPEIIIEHUE CIIOPHBIX CUTYAIIUI

25.1.  Oobpamenus Knuenra no Bonpocam, CBSI3aHHBIM C IIPEIOCTABICHUEM DJIEKTPOHHBIX
0aHKOBCKHUX yCIyT, IPUHUMAIOTCS:

1) KOHTaKTHBIM LIEHTPOM TIO CJICTYIOIIHMM HOMEpaM Tele()OHOB:
a) ¢ ropojackux tenedoHos - 8 (727) 2 595 595;
b) ¢ coroBbIx TenedoHoB - 595.

2) no aapecaMm npucytcTBus banka.

25.2. IleperoBopel KimmeHnta ¢ paOOTHHKOM KOHTAKTHOTO LIEHTpa IO TenedoHy
aBTOMaTHYECKH (PUKCUPYIOTCS Ha 3alMCHIBAIOIIEM YCTPOMCTBE B IIENAX pa3pellieHus
JOOBIX CHOPHBIX CUTYallUH, KOTOPbIE MOTYT BO3HUKHYTh Mex1y Kiuenrom u bankom.
Hacrosmum Knnent 6e3ycnoBHO coriaceH, uTo baHk mpou3BoaUT 3aKCh EPEroBOPOB
Knmmenta ¢ pabOOTHMKOM KOHTAaKTHOTO IEHTpa MO TeleQoHy IMOCPEICTBOM
3alMCHIBAIOLIETO YCTPOMCTBA M 4YTO YyKa3aHHas 3allUCh MOXKET HCIOJIb30BaTbCs B
KauecTBE MHCTPYMEHTA JUIsl YPETyJIHpOBaHMs pPa3HOIJIACUM, a TaKKe MHCII0JIb30BaTh
YKa3aHHBIE 3aIMCH B Cy/I€ B KAUECTBE J10Ka3aTeIbCTBA.

25.3.  bank paccMmarpuBaeT BONPOC, CBSI3aHHBIM C TMPEAOCTABICHUEM OJIEKTPOHHBIX
0aHKOBCKUX YCIYT, M IPEJOCTABIIAET HAa HET'O OTBET HE M03/IHEE CPOKA, YCTAHOBJIEHHOTO
BHYTPEHHUM JJOKYMEHTOM baHka, perinaMeHTupyoomuM nopsaaok odpamenuit Kinuenra.
B cnydae, ecnu Bompoc, CBsI3aHHBIN ¢ NpPeAOCTaBICHHEM DJIEKTPOHHBIX OaHKOBCKUX
yciyr, TpeOyeT U3y4YeHHs MCTOPUM Olepauvii ¢ TOpOBEAeHHs] KaKUX-TH00
JIONIOJTHUTENBHBIX PAabOT co CTOpoHBbl baHka (HampuMmep, BBISCHEHHUS TNPUYUHBI
HEBO3MOXKHOCTH TPEJIOCTaBICHUS AJIEKTPOHHOM OaHKOBckoW ycimyru Knmenry), bank
U3y4aeT HCTOPHIO ONepanuid, MPOBOAUT HEOOXOIUMBIE OMOJIHUTENbHbIE pabOThl U
JOBOJIUT HMH(OpPMAalMIO O BBHINOJIHEHHbIX paboTax a0 KiueHnta B TeueHue cpoxa,
ycraHoBlieHHOTO «IIpaBunamu o mopsjake paccMOTpeHus oOpalleHud (U3NYecKux U
opuanueckux Jul B AO «@punom bank Kazaxcran»».

25.4.  Ecmu mexny bankom u KineHTOM BO3HHKAeT CHOpHAs CUTyalus MO KakoH-1u6o
AJEKTpOHHOU OaHKOBCKOM ycmyre, KimmeHT mpencrtaBisieT B baHK COOTBETCTBYIOIIEE
3afBJICHME HA PACCMOTPEHHUE CIOPHOW cHUTyaluu 1o (opMe, YCTaHOBJICHHON
Brytpennnmu nokymentamu banka.

25.5. bank paccMaTpuBaeT CHOPHYIO CHUTYAIHIO MO 3JIEKTPOHHONW OaHKOBCKOHM yciyre B
TeueHue 15 (maTHanmumat) paboumx MHEW OT Aarhl mpesactaBieHus Kimuentom B bank
COOTBETCTBYIOILIETO 3asBJIEHUS HA PACCMOTPEHHUE CIIOPHOM CUTYallMU, WIM MHOW CPOK,
ycTaHoBIeHHBIH «[IpaBuiiaMu o mopsiike paccMOTpeHHUs: oOpalieHuid (QU3NYeCKuX U
topunndeckux yui B AO «@pugom bank Kazaxcram»». B ciaydae oOocHOBaHHOCTH
oOpamenust Knmenra no 3neKkTpoHHOM 6aHKOBCKOHU yciryre baHk nmpuHUMaeT Mepsl JUIs
yCTpaHEHUs IPUYMHBI CIIOPHOM CUTyalluy B TedeHue 15 (msarHaauatu) pabounx AHel oT
JaThl OKOHYAHUSI PACCMOTPEHUSI CIIOPHOM CUTYallMU WJIM MHOW CPOK, YCTAHOBJIEHHBIH
«[IpaBunamu o opsiIKEe pacCCMOTPEHUs OOpaIieHuit PU3NIECKUX U IOPUINIECKUX JIUIL B
AO «Dpunom bank Kazaxcram»».

25.6. bank wHe Bo3memaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYILECTBICHUEM
HecanKnoHMpOBaHHOTO IUIATEXka, IO MPUYNHE KOTOPOTO BO3HUKIIA CIIOPHAs CUTyallys,
ecmu  Oyaer ycraHoBieHO, 4To KimeHT ydvacTBOBal B OCYIIECTBICHHUU
HecanKknoHMpPOBaHHOTO IJIATEKa WA CONEHCTBOBAJI €r0 OCYIECTBICHUIO.
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CTATDHA 26. ITPUOCTAHOBJIEHHUE n INPEKPAIIEHUE
HNPEJOCTABJIEHUSA SJIEKTPOHHBIX BAHKOBCKUX YCJIAYT

26.1. IlpuocraHoBIEHUE WM MPEKpaIIEHUE MPEAOCTaBICHUS DJISKTPOHHBIX OAHKOBCKHX
YCIIyT MOXKET OCYILECTBIAThCSA baHkoM:

1) npu HeucnonHenun KimeHTOM cBOMX 0043aTenbCTB, IPELyCMOTPEHHBIX
3agBneHreM u/mim Hactosmumu OOIIMMH yCIIOBHSIMH, pa3MeIIeHHbIMU Ha BeO-caiite
banka;

2) npu HapymeHuu KimeHTOM mopsaka M yCIIOBUM IPENOCTABIECHUS DJIEKTPOHHBIX
OaHKOBCKUX YCIYyT, NPEeIyCMOTPEHHbIX 3asBIE€HUEM W/WIKM HacTtosmumMu OOummmu
YCIIOBUSIMU;

3) Ipu HEUCHPABHOCTH TEXHUYECKHUX CPEICTB, OOECIIEUMBAIOLIMX IPEIOCTABICHUE
DNEKTPOHHBIX OAHKOBCKHUX YCIIYT;

4) npu oOHapy>KEHUH HECAaHKIIMOHUPOBAHHOTO JIOCTYIIA UM MONBITOK TAKOTO JOCTYIa
K uHGpOpMAIMH, COCTABIISAIONICH OaHKOBCKYIO TaiiHy, €€ HECAaHKIIMOHHPOBAHHOTO
U3MEHEHHUs, OCYIEeCTBICHUs] HecaHKIIMOHMPOBAaHHOTO IUIaTeXa WM NIepeBoja JCHET U
MHBIX HECAaHKLIMOHUPOBAHHBIX JEHCTBUM, BO3HUKAIOUIMX NP IIperocTaBiieHnu bankom
DNEeKTPOHHBIX OAHKOBCKUX YCIYT, HE MO3/IHEE CIEeNYyIOIIero pabo4yero JHS ¢ JaThbl UX
OOHapy KEHHS;

5) mo wununmaruBe KimeHTa He moO3/1HEE CleAylouero pabodyero JHSA C JaThbl
MPEJCTaBICHUS UM B BaHK COOTBETCTBYIOLIETO 3asBICHHS MO (popMe, YCTaHOBICHHOU
BryTpeHHrMH JOKyMeHTamu baHka;

5-1) npu oOHapyXeHHUM TPU3HAKOB TOAO3PUTEIBHBIX ONEpaluid  KIUCHTa,
npenycMoTpeHHbIX B 3akoHe o [10/1/DT;

6) MO WMHBIM OCHOBAHUSM, NPETYCMOTPEHHBIM JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
u/unu [IpaBunamu 06 0OIIMX YCIOBHSIX IPOBEACHUS ONlepalnii, pa3MelieHHbIMU Ha Beo-
cante baHka.

26.2. B cimydae NpUOCTAHOBIICHUS WM IPEKPALLEHUS IPENOCTABICHUS 3JIEKTPOHHBIX

OAHKOBCKUX YCIIYT IO OCHOBAaHMSIM, MPEIyCMOTPEHHBIM MYHKTOM 26.1. HacTosmmx
OOmmx ycnoBuil, bank yBegomiser o6 3ToM KimeHTa He mo3aHee ciexyrolero
paboyero mHS C JaThl MPHOCTAHOBJIEHUS WJIM NPEKpaLIeHUs MPeAoCTaBICHUS
ONEeKTPOHHBIX  OAaHKOBCKMX yCIOyr IIyTeM  HaIlpaBJICHHUS  COOTBETCTBYIOILEIO
yBeZoMIIeHUs B BUue SMS-coo01iieHus1, HalipaBJIeHHbIN Ha 3aperuCTPUPOBAHHBIA HOMED
MOOMJIBHOTO TeneoHa W/WIM B BUJE COOOIIEHUS Ha 3JIEKTPOHHBIA MOYTOBBIN SIIMK,
yKa3aHHbIA B 3asBJICHUM Ha IOJy4eHHE OJIEKTPOHHBIX OaHKOBCKHX YCIyr W/MIU
COOTBETCTBYIOLIETO yBeOMIICHHUSI B MOOMIIBHOM MPUIIOKEHUH.
[Ipu »TOM B ciyyasix, ONMUCAaHHBIX B MOANMYHKTE 4) myHkTa 26.1. HacTosmmx OOmumx
yclioBull, baHk BIIpaBe BPEMEHHO WMJIM MOJHOCTBIO MIPHUOCTAHOBUTH JocTyn KnmeHra k
AJEKTPOHHBIM 0aHKOBCKHMM yciayram 6e3 yBenomiieHus: KnneHnra umm noyydeHus Ha TO
€ro COrJIacusl BIUIOTH JIO MOMEHTA BBICHEHHs BCEX OOCTOSTENbCTB M MCKIIOYCHUS
MOA00OHBIX YTPO3.

26.3. B ciyyae NpUOCTAHOBIIEHHS WM TNPEKPAIICHUS IPEIOCTABIECHUS OJIEKTPOHHBIX
OAHKOBCKHUX YCIyT MpPU HEUCIIPABHOCTU TEXHUYECKHX CPEICTB, 00ECMEUMBAIOIIMX HX
npefgocTaBieHue, baHKk MoxeT yBeZOoMUTh 00 3Tom KimeHTa myTeMm pasMerieHus
COOTBETCTBYIOIIETO 00BsiBNIeHUs Ha Beb-caiite banka.

26.3.-1 B cimy4ae npuoCTaHOBJICHHUS HITH MTPEKpAIIEHUsT DIEKTPOHHBIX OAaHKOBCKUX YCIYT IO
OCHOBaHHSM, MPETyCMOTPEHHBIM B MOANyHKTe 5-1) myHkTa 26.1 Hactosmux OOmux
ycnoBuid, bank Bmpase morpeOoBarh noceuienuss Knuenrtom otaenenuss banka nu6o
ONPOCUTHh KJIMEHTA JUCTAaHUMOHHO (TMOCPEACTBOM JOIyckaeMblx baHkoM cpencts
KOMMYHMKAIUI) C IIEJIbIO BBISICHEHNS IPUYMH COBEPIIECHUS OJO3PUTEIBHBIX ONlEpaLHii,
a TaKXKe 3alPOCUTH IMOATBEPKICHNE HCTOYHHUKA IPOUCX0XKIEHUS CPENCTB COBEPIIAEMBIX
onepauuu.

26.4. Ilpu ycTpaHeHMM NPUYHMH, MOBJIEKIIUX MPUOCTAHOBJICHHE MpaBa KimeHTa Ha
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MoJIy4eHre DIeKTPOHHBIX 0AaHKOBCKUX YCIIYT, IipenoctapieHue Knnenty DnekTpoHHbIX
0aHKOBCKUX yCIYT BO3OOHOBIISETCS.

26.5.

B cirydae B0300HOBIIEHUS TPEAOCTaBICHUSI DIEKTPOHHBIX 0aHKOBCKHX yCiIyr baHk

yBeowisier o0 stom KimeHTa He mo3fHee cleayroulero pabodero IHS C JaThl
BO300HOBJICHUSI IPEAOCTABICHUS DIIEKTPOHHBIX OAHKOBCKUX YCIIYT ITyT€M HallpaBJICHUS
COOTBETCTBYIOLIETO yBeIOMIICHHS B BHJe SMS-cooOmienuss Ha 3aperucTpupOBaHHBINA
HOMEp MOOMJIBHOIO Tene(oHa W/MIU B BUJIE COOOIIEHUS Ha 3JIEKTPOHHBIN IOYTOBBIN
AIUK, YKa3aHHbIH KineHToM B 3asBIIeHHM Ha MOJydeHUe DJICKTPOHHBIX OaHKOBCKHX
YCIIyT, UJIM COOTBETCTBYIOIIErO YBEJOMIIEHUSI B MOOUIBHOM NMPUIIOKEHUH.

26.6.

B cityyae B0300HOBIIEHUS TPEAOCTABIICHUS DJIECKTPOHHBIX OAHKOBCKHUX YCIIYT MOCTIE

YCTpaHEHUs] HEUCHPABHOCTH  TEXHUYECKHUX  CPEACTB, OOCCICUMBAIOIIUX  HX
npenocraBiieHne, bank MoxeT yBenqomuth 00 3TOM KimeHTa myTeMm pa3MerieHus
COOTBETCTBYIOIIEro 00bsiBNeHUs Ha Beb-calite banka.

PA3JIEJI IV CBEPEI'ATEJIBHBIE CHETA (IEIIO3UTDI)
CTATHBA 27. OBIIUE NMOJOKEHUSA

27.1.
1)

2)

3)

4)

27.2.

B 3aBucumocTu ot ycnoBuil Bkinanos oHM oApa3aeisaroTCs Ha CIELYOIINE BUIBIL:
BKJIJl IO BOCTpEOOBaHMs — MOJUIEKHUT BO3BpPATy IOJHOCTHIO MJIM YaCTHYHO IIO
nepsomy TpedoBanuio KienTa u siBiisiercst 6eccpounbiM. B cimydasx, korja Bkiaz 10
BOCTpeOOBaHMsI ~ 3aTpe0OBaH  BKJIAJUUKOM, BO3HArpaxJIeHue 10  BKIAdy
BbIIJIaUMBaeTCA 32 (PaKTUYECKUN CPOK pa3MelleHus BKIa/a;
CpOYHBIN BKJaa — BHOcUTCs Ha COeperaTelibHbII CUET Ha OINpPEAENEHHBIH CpPOK,
COIJIaCHO 3asiBIIEHUIO 00 OTKPBITHM BKJIa1a (PU3MYECKOro JHLa (Janee — 3asBieHue),
nu60 mosyuyeHuss baHKOM JOKYMEHTOB/yKka3aHUM, OTIpaBlIeHHbIX Bxmamunkom c
HCMOJIb30BAHUEM CPEJCTB YJaJIEHHOTO JocTyna B MoOmiIsHOM npuiiokeHnu banka,
YTO IOPUANYECKH SKBUBAJICHTHO MOJYYEHUIO JOKYMEHTOB Ha OyMa)XHOM HOCHUTEIE,
0(hopMIIEHHBIX B COOTBETCTBHHU € TpeOoBaHUAMHU J[eHCTBYIOLIETO 3aKOHOIATENbCTBRA.
Bxnamguuk naetr mpaBo baHKy ucnonb3oBaTh JIOKyMEHTHI, C(HOPMHUPOBAHHBIE U
IepelaHHble UM B NOPSJKE M Ha YCIOBHUAX, YKa3aHHBIX B cTaThe 21 HacToAIUX
OOmux yciaoBH, HapaBHE C JOKYMEHTaMHU/yKa3aHUSIMHU Ha OyMa)KHOM HOCHUTEIIE.
IIpu »TOoM BKJIaguMK HECET NOJHYH0 OTBETCTBEHHOCTh 3a COJEp)KaHUE TaKHX
JIOKYMEHTOB/yKa3aHuM, OTIpaBJI€HHbIX B MoOOWIbHOM mpuioxxeHuu banky s
UCTIOJHEHUsl YKa3aHui cpok. B ciydasx, Korma cpoyHbl BKJIaJ 3aTpeOOBaH
BxnaguukoMm A0 MCTEYEHMsI YCTAHOBJIIEHHOTO CpOKa, BO3HArpakJ€HUE IO BKIIATY
BBIMJIAUMBACTCA B pa3Mepe, YCTAaHOBJIEHHOM I10 BKJIa/1y 10 BOCTpeOOBaHMs, €CIIU MHOE
He NpenycMoTpeHo JloroBopoM OaHKOBCKOT'O BKJIAJA;
YCIOBHBIM BKJIaag — BHocuTcss Ha COeperaTenbHBI CUeT [0 HACTYIUICHHS
OIpeJieNIeHHbIX J[oroBopoM OaHKOBCKOrO BKJIa[a YCIOBMM MM 00cTOSTENHCTB. B
cllyyasix, KOTJa YCJIOBHBIM BKJaJ 3aTpeOOBaH 0 MCTEYEHHMs CpPOKa BKJIAAa/J0
HACTYIJICHUS] OmpeleieHHbIX JloroBopoM OaHKOBCKOrO BKJala YCIOBHM U
OOCTOSITENILCTB, BO3HAarpakJ€HHE 1[I0 BKJIAQy BBIINIAYMBAaETCS B  pa3Mepe,
YCTaHOBJIEHHOM [0 BKJIQAy JO BOCTPEOOBaHMs, €CIM WHOE HE MPEIyCMOTPEHO
JloroBopoM GaHKOBCKOTO BKJIaJIa;
cOeperarenbHbId BKJIag — BHOCUTCS Ha COeperatenbHbl CUET Ha OINpeAeNeHHBIN
cpok. B cmyuasx, korma cOeperaTenbHbBId BKJIaJ 3aTpeOOBaH BKJIAJYUKOM [0
UCTEYEHHUsI YCTAaHOBJICHHOIO CPOKA, BO3HArpa)kKICHUE I10 BKJIALy BBIIUIAYMBACTCS B
pasMmepe, yCTaHOBJICHHOM I10 BKJIy J0 BOCTpeOOBaHMs, a TaKXKe caM Bkian He panee
30 (TpuauaTn) KajJeHAapHbIX AHEH C MOMEHTA IOCTYIUIEHUs TpeOOBaHUs BKIIaUHKa.

VYcioBust UM 006CTOATENbCTBA 10 YCIOBHOMY BKJIAY HOJDKHBI OBITH MUCHMEHHO

ompezneneHsl B JloroBope OaHKOBCKOrO BKJIaga, YETKO CHOPMYIMpPOBaHBI, HE
MPOTUBOPEUYUTh JIEMCTBYIOIIEMY 3aKOHOJATEIBCTBY M HE MMETh HESACHOCTEW,
3aTPyAHSIONIMX BbIIayy BKJIAJa;
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27.3. B coorBerctBHM ¢ TpeOoBaHUSAMH JleHCTBYyIOImMEro 3aKOHOMATEILCTBA U
BuyTtpenaumu nokymeHntamu banka 1o cOeperatelbHBIM CYETaM OCYIIECTBISIFOTCS
CJIEIyIOILKE ONEPALNU:

1) npuem ot Kinenra aeHer Halnu4YHBIM U OE3HATMYHBIM CIIOCOOOM;

2) HayKCIIEHUE U BBIIJIaTAa BO3HATPAXKICHHS B pa3Mepe U IMOpsIKe, ONpeAeisieMOM B
3asBrneHnH Ha OTKpbITHE COEperaTesbHOro CYeTa;

3) Bo3BpaT Bkiaga HamuuHbBIM U O€3HAIMYHBIM  CHOCOOOM HA  YCJIOBHSIX,
IIPEyCMOTPEHHBIX 3asBIeHUEM U JleMCTBYIOIUM 3aKOHOIaTEIbCTBOM.

27.4. B ciuyyae eciu 3asiBICHHMEM MPEAYCMOTPEHO YCIOBHE O HECHH)KA€MOM OCTaTKe,
KineHT BIipaBe n3bIMaTh 4acTh BKJIaJia 10 CPOKA €r0 OKOHYaHMSI, OJJHAKO OCTATOK BKJIaJa
IIPH 3TOM JIOJKEH ObITh HE MEHEee HECHMKAEMOI'0 OCTaTKa, YKa3aHHOTO B 3asBICHUM;

27.5. Ilo Briagy nomyckaercs 4aCTUYHOE U3bSITHE I€HET BKilauuKoMm, B CIy4yae eciiu 3TO
OTOBOPEHO B MOAMKMCAHHOM 3asBICHUH MPU YCIOBHH coxpaHeHus Ha COeperaTenbHOM
cueTe HECHM)KaeMOro OCTaTKa, yKa3aHHOro B 3asBiieHUU. B cimyuae oOpa3oBaHus Ha
COeperatenbHOM cueTe CYMMBI JICHET B pa3Mepe MeHee HECHIKaeMOI'o OCTaTKa,
YCTaHOBJICHHOr0 B 3asBJICHHUU IO JIOOBIM NpUYMHAM U OCHOBaHUSAM, baHkK BIpaBe
JOCPOYHO pacToprHyTh JloroBop OaHkOBckoro BkIaaa (3asBieHHE 00 OTKPHITHH
BKJIaJ]Ja) C MOMEHTA YMEHbBIIECHNS HECHM)KAEMOI'0 OCTaTKa, IIPU STOM BO3HArpa)<JeHUE
1o Bknany Hauucisercs B HOpsAJKe, IPEAYyCMOTPEHHOM 3asiBICHUEM;

27.6. baHK CcaMOCTOSITEIbHO  yCTAHaBIMBAeT  IMpElEibHbIE  BEJIMYMHBI  CTABOK
BO3HArpa)<JIeHUs MO BKJIaJaM, MPEEIbHbIE CYMMBbI U CPOKM MPUHUMAEMbIX BKJIAJ0B U
MO>KET U3MEHATh UX B OJHOCTOPOHHEM MOPSIKE;

27.7. Yxa3aHHbIE CTaBKU BO3HArpa)XJ€HUs, CPOKH U CYMMBbI SBIISIFOTCA MPEAEIbHBIMU, B
pamMKax KOTOpbhIX BaHK camMoCTOSITENbHO, OCHOBBIBASCh Ha pA3JIMYHBIX (HAKTOpPaX,
ONpeNesieT CyMMBbI, CPOKM M KOHKPETHBIE CTaBKHM BO3HArpakJIe€HWs, KOoTopble baHk
MOXET TpPemoKUTh KIHMEeHTy B paMKaxX YCTAaHOBJIEHHBIX TMPEICIbHBIX BEIUYHUH.
Konkpernsie ycnoBusi mo aeno3utam s Knmenra ycranaBiauBarorcs bankom B
3asBIEHUMN.

27.8. B nensx ucnonHeHus 3asBieHus U Hactosmux OOmux ycnoBuid baHk oTkpbiBaet
Bxnaguuky CoeperaTenbHBbIM CYET U OCYIIECTBIISET ONEPAIU TI0 HEMY B COOTBETCTBUH
c JaeiictByromuMu B baHke mponeaypamu, ycioBusMu Bkiaga u TpeOoBaHUSMU
JIeNCTBYIOIIErO 3aKOHOIaTEIbCTBA.

27.9. bauk mnpucBamBaeT Bxiamunmky WHIUBUAYaJIbHBIA HACHTU(UKAIMOHHBIA KO,
KOTOpBIM yKa3bIBaeTcs B 3asBICHUM M OCTAeTCs] HEM3MEHHBIM B TEUEHHUE BCETO CpOKa
ycnoBuid Briiana.

27.10. VYcnous pasmenieHus Bkiaga BCTynarT B CUITy C MOMEHTA OCTYTUIEHUSA JICHET Ha
COeperaTenbHbIi c4eT, OTKPBITHIH 10 3asBneHuto Kinenra. B cnyuae, ecnu B Tedenue 1
(omHOTO) paboyero MHS WIM MHOTO CPOKA, YKa3aHHOTO B 3asBJIICHHH (€CIIM TaKOBOE
MPEeyCMOTPEHO), ¢ MOMeHTa noanucanus CTopoHaMu 3asiBIeHUs 00 OTKPBITUU BKIIA1a
neHbru He noctynsat Ha COeperaTenbHblil cuer, Bkiian cuntaercs aHHYJIMPOBAHHBIM U
COeperatenbHblii cyeT 3akpbiBaeTcsi bankom. Brmamduk O3HaKOMIIEH M COTJAceH C
Tapudamu banka, mpuMeHsieMbIM B paMKaX yCIOBUHM BKJIaJa.

27.11. bank o00s3yercs OTKpbITh Bknamuumky COeperaTenbHbIM CYET, MPHHITH OT HETrO
JeHbTY, BbIIUIAYMBATHL IO HEMY BO3HAarpaxJIeHUe B pa3Mepe U MOpSJIKe,
MpeAYyCMOTPEHHBIMU 3asiBIIEHUEM, U BO3BpaTUTh BKiag Ha ycClOBHSX U B TMOPSAKE,
MPeyCMOTPEHHBIX 3aKOHOIaTEIbHBIMU aKTaMU 1 HAacTOSIIMMH OOILIMMU YCIOBUSAMU, 32
UCKJIIOYEHUEM cllyyaeB, yka3aHHbIX B myHKTe 40.11 ctarbu 40 Hacrosmmx OOmmx
ycnoBuit ¥ myHKTe 5 ctathu 13 [IpaBuit 06 00MMX yCIOBUSX MPOBEACHUS OTICPALIHIA.

27.12. Bxyan  rapaHTupyercsi B COOTBETCTBUM ¢  Hopmamu  JlelicTByromiero
3aKOHOAATENbCTBA.  baHK  fABIAETCS  yYaCTHUKOM  CHCTEMbI  0053aTelbHOIrO
KOJUIEKTUBHOTO TaPAaHTUPOBAHUS JCTIO3UTOB, PA3MEIICHHBIX B 0aHKaX BTOPOTO YPOBHS
PK, u neiictByer Ha ocHoBanuu CunerenbctBa Ne 041 ot 30 mas 2024 rona. B cinyuae
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aBTOMATUYECKOM MpoJjoHranuu Bkiaga ycioBus TapaHTHpPOBaHHUS JEMO3UTa OyIyT
orpeneneHbl baHKOM B COOTBETCTBUU ¢ HOpMaMu J[eHCTBYIOIIETO 3aKOHOIATEIbCTBA,
NEHCTBYIOIIMMU Ha MOMEHT mposionranmu. OTkpbiBas Bkiian, KiueHT moaTBepikiaaeT,
yro OH mnpouHpopmupoBan o006  ydactuum baHka B cucremMe 0053aTEIBHOTO
rapaHTUPOBaHUS JIEMO3UTOB, a TaKXKe O3HaKoMJIeH ¢ ¢popMoil YBenoMIIeHUs KIIMEHTa-
(DM3MYECKOTO JIMIIA, 3aKIIFOUMBIIETO JOTOBOp OaHKOBCKOTO cyeTa W (WJIHM) JOTOBOP
0GaHKOBCKOT0 BKJIa/la, O CPOKaX U MOPSIKE BHIILIATHI FAPAHTUITHOTO BO3MEIIEHUS, B TOM
guclie O TEPEeYUCIICHHHM  OpraHu3alyed, OCYIIECTBISIONEH  o0s3aTenbHoe
rapaHTUpPOBaHUE  JEMO3UTOB, HEBOCTPEOOBAaHHOW  CyMMbl  BO3MEIICHHS  Ha
WHVBUIYATbHBIN IEHCUOHHBIN CUYET I y4eTa JOOPOBOJBHBIX IEHCHOHHBIX B3HOCOB,
OTKPBITBHIN B OPSIKE, IPETyCMOTPEHHOM 3aKoHOAaTenbcTBOM PecnyOnuku Kazaxcran
0 COIMAIILHOM 3alInuTe, KOTOPBIC pa3MeIIeHbl Ha ouimansHOM caiite banka mo agpecy
https://freedombank.kz/, a Takxke co cBuAeTensCTBOM baHKa-y4acTHHKA CHCTEMBI
00513aTeTLHOT0 KOJUICKTUBHOTO TapaHTHPOBAHUS (CTpaxoBaHUs) BKIAJAO0B (PH3UUIECKIX
T

27.13. TlonnuceiBas 3asBienue, Bkinaguuk gaet banky cBoe npsimoe 0€3ycioBHOE COTIacue
Ha OECCIOPHOE U3BIITHE BCEX CYyMM 33I0JKEHHOCTEH 10 OAHKOBCKOMY BKJIAy (BKIHOYAS
KOMHCCHOHHOE Bo3HarpaxieHnue) co CoeperarenpbHoro cuera Bkinagurnka Ha OCHOBaHUH
IJIATEKHBIX TPEOOBAHMIA.

27.14. Bxiamiom pacriopsiKarTCs:
1) Bxnaguuk;

2) mpencraButeny Bkiagunka — Ha  OCHOBAaHMM  HOTApUAIBHO  3aBEPEHHOM
JIOBEpEHHOCTH;

3) B cimywae cmeptu Bkimamumka — HaciaeaHWKHM coryiacHO JleicTByromemy
3aKOHOJATEIbCTBY.

27.15. Hacrosumm CTOpPOHBI JOTOBOPUIIUCH M MOATBEPHKAAIOT, YTO IMPOBEICHHE KaKUX-
1100 pacXoHBIX ONepalnil/pacXoaHbIX AeHcTBHM o COeperaTeibHOMY CUETY TPETbUM
auoM oT uMeHu KiimeHTa BO3MOKHO TOJIBKO IPY BBINOJIHEHUH BCEX HMXKEYKa3aHHBIX
JENUCTBUNA:

- JoBepenHocts oT uMeHH KimeHTa TpeTbeMy JUIly JAOKHAa ObITh OQOpMIIEHa B
cooTBeTCTBUM co cratber 167 I'paxknanckoro Kogexkca PK u conmepkarh mepeueHn
oreparuil/aelicTBUi, KOTOpbIE JOBEPSIOTCS COBEPIIUTH TPEThEMY JIHMIy OT HWMEHHU
Kinuenra.

27.16. Bxiiag He NPOJOHTUPYETCS B ciaydyae NPUHATHS baHKOM pelieHus o mpeKpamieHuu
npueMa Jeno3uToB JaHHOTo Bua. bank yBenomiser Kinenrta He MeHee yeM 3a 5 (IISATh)
KaJIeHJAApHBIX THEH 1O MPUHATUS TAKOrO PEIIEHHs IYyTEM OIOBELIEHUS MO BHIOOPY
banka wuepe3 cpeactBa MaccoBoW HMH(OpMAaIMKM, HHTEPHET-PECYpC WIH IyTeM
BBIBEIIMBAHMSI COOTBETCTBYIOLIETO OOBSIBICHUS B omepanuoHHbIX 3anax banka. Ilo
OKOHUYaHUM CpoKa aelcTBHd Bkiaza cymMma Jeno3uTa BMECTE C BO3HArpaXkJIeHUEM
nepeuncigercs Ha Tekymnii cuer Bknangunka, oTKpbIThIN B baHke.

27.17. B ciydyae BO3HMKHOBEHHMS pa3HOIJIACMM M CHOpPOB I10 HCIOJHEHHUIO YCJIOBUMN
3asBI€HUS CTOPOHBI OOS3yIOTCS TMPHUHATH BCE HEOOXOAMMBIE MeEphl Ui UX
yperyJInpoBaHus BO BHECY1€OHOM MOPSIIIKE.

27.18. OTHOWIEHHs], KOTOpPBIE NPSIMO HE YPEryJupOoBaHbl 3asBICHUEM W HACTOSIIMMH
OOmMH ~ yCIIOBUSIMHM,  PETYJIUPYIOTCS B COOTBETCTBHM C  HpOILEIypamH,
YCTaHOBJIECHHBIMU J{€MCTBYIOIUM 3aKOHOIATEIBCTBOM.

27.19. Wzmenenwue ycnoBuit Bkinaga MoxkeT ObITh coBepIIeHO MpH coryiacuu CTOPOH IMyTeM
3axmoueHnss CTOpoOHaMM JOIOJHUTENBHOIO CorlanleHus K Bxnany, koTopoe sBisiercs
HEOTheMJIEMOM wyacTbio 3asBieHus, OOIMX YCIOBHH, 3a MCKIIOYCHHEM CIIy4acB
OJTHOCTOPOHHETO H3MEHEHHUS yCIoBHi Bkiana®, MpeaycMOTPEHHBIX YCIOBUSIMH BKIIAIA.

27.20. JlroOble M3MEHEHUS M JOMOJHEHHS B YCIIOBHS BKJIa/a JEHCTBHUTENBHBI, €CIIH OHH

% ¢ pezocTaBeHHeM GoJiee BHINOHBIX yCII0BHil 1o Briasy
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ogopMIIeHbI B MUCbMEHHOM (hopMe U MOAMKMCAHBI YTIOTHOMOYEHHBIMU IIPECTaBUTENIMU
CTopoH ¢ mpocTaBI€HUEM OTTHCKA [I€YaTH CO CTOPOHBI baHKa, 3a HCKIIIOUEHUEM CITy4acB
W3MEHEHUS W/WIM PACTOPXKEHHs YCIOBUM BKJIaJa B OJHOCTOPOHHEM IMOPAIKE B
COOTBETCTBHUH C YCIOBUSIMU BKJIA/IA.

CTATbBA 28. BHECEHUE BKJUIAJTA

28.1.  [lara mocTynieHus JeHer Ha baHKOBCKUI CUET SIBJISETCSI MOMEHTOM BHECEHUS JIEHET
Bxmamankom Ha COeperaTebHbIN CUerT.

28.2. Bxuan BHocuTca KiimeHTOM B COOTBETCTBUM C 3asiBJICHUEM B MTOJTHOM CyMMeE BKJIaja
HAJTMYHBIM TH00 O€3HAIMYHBIM CIIOCOOOM B MOMEHT OTKpBITHS COeperarensHOro cuera
WJIU B CPOK, MPETyCMOTPEHHBIN B 3asiBJICHUHU COTJIACHO YCJIIOBHSIM BKJIAJIA;

28.3. B cmyuae ecnu ycnoBusMH OaHKOBCKOTO BKJIaZa MpeaycMOTpeHo mpaBo Kimenta
MIPOU3BOJIUTH TOTIOJHUTENbHBIE B3HOCHI Ha COeperaTesbHbIi CYET, TO CyMMa KasKJ0ro
JIOTIOJTHATEIFHOTO B3HOCA YBEITMYMBACT OOIIYI0 CYMMY BKJIQJIa;

28.4. B cnywae ecniu nmo Bxmamy nomyckaercss mpueM JIOMOJHUTENBHBIX B3HOCOB 0Oe€3
OTpaHWYEHUN MO CyMMaM M KOJUYECTBY B3HOCOB, TO cymMMa Bxkiaga He AokHA
MpeBbIIaTh MAaKCUMalIbHYI) CyMMYy, YyKa3aHHYyl0O B 3asBIE€HUHM C Yy4YETOM
MepBOHAYAILHOW CyMMBI Bkiana. OcymiecTBisieMble BKJIaTuuKOM JTOTOJHUTEIBHBIE
B3HOCHI Ha COeperaTeNbHbIi cueT MpuoaBIISIOTCS K OCHOBHOU cymme Bxana.

28.5. Bxian BcTymaeT B CUITy ¢ MOMEHTA IMOCTYIUICHUS ICHET B pa3Mepe, ONpPeIeTICHHOM B
3asBlieHUH, HAa YKa3aHHbII B HeM COeperarenbHbIi CUeT.

CTATDBA 29. BOSHAT'PAKIAEHMUE 110 BKJIALY

29.1. Bosnarpaxnenue no Bxnagy Hauucisiercss (ompenensieTcs) W BBIIUIAYUBACTCS B
pasmepe 1 MopsAKE, yCTAHOBICHHOM B 3asBI€HUH U HAacTOSIUX OOIUX YCIOBHSX.

29.2. CraBku Bosnarpaxnenus no Bkiany octaroTcsi HEM3MEHHBIMU B T€UEHHE CPOKa,
YKa3aHHOTO B 3asIBJICHUHU.

29.3. B cmydae aBTomMaTH4ecKoi mposioHTanuu Bxiaga mocie okoHuaHnus cpoka Bxiana,
no Bxmany ycraHaBinuBaeTCs CTaBKa BO3HAarpakIeHus, AeicrByromas B baHke 1o
JAHHOMY BHJy M CPOKY JENO3UTa Ha MOMEHT IPOJIOHTallMH, €ClIM HWHOEe He Oyjaer
cornacoaHo CTopoHamMu B COOTBeTCTBYoIIeM JloroBope OaHKOBCKOrO BKJIaJa
(3asBneHMM Ha OTKPBITUM BKJIaaa). IIpu 3TOM cTaBKa BO3HArpa)aeHUs MOXKET OBITh
M3MEHEHA KaK B CTOPOHY YBEJIMUEHUS, TaK U B CTOPOHY YMEHBILIEHUS.

29.4. BosHarpaxnaenue 1o Bxiamy HauucnseTcs 3a KaxAbld KaJleHJApHBIA JIEHb CO JHS,
CIICYIOIIETO 3a THEM MOCTYIJIeHHs aeHer Ha COeperarenbHbIi cUeT, U 10 OKOHYAaHUS
cpoka Bxnaga umm 10 MOMEHTa JOCPOYHOTO PACTOpKEHHs OaHKOBCKOTO Bkiaja. B
cllydae, €CIM IO BKJIaay BO3HarpaxaeHue K Bbluiare cocrasiser MeHee 0,01 B
HOMHHAJIbHOM 3HAY€HHUH BAIIOTHI BKJIa/la, TO JAHHOE BO3HATrPaKJIEHHE BbIMIAUMBACTCS
pu 1ocTukeHuu cyMMbl 0,01 B HOMHHAIbHOM 3HaY€HUH BAJIFOTHI BKJIA/a.

29.5. Tlpu pacuere cyMMBbI BO3HArpakJeHus JeHb BHeCeHHs AeHer Ha COeperaTelbHbBIN
CUeT M JIeHb BO3Bparta JieHer ¢ Bkiasna/nenp okoHuaHus cpoka Bxiana cuntaercs 3a onux
nenb. Ilpu pacyere Bo3HarpaxkaeHus roja NpuHHUMaeTcss paBHbIM 360 (Tpemcram

IIECTUIECATH) JHSAM, KOIUYEeCTBO IHeW B Mecsaune — 30 gHeW, ecau WHOE He
MpeAyCMOTpeHO ycioBusiMu JloroBopa 6aHKOBCKOTO BKJIaAa (3asBiIeHUsS 00 OTKPHITHH
BKJIaJ1a).

29.6.  Ilpwm BeIIIaTe BO3HArpaXkaeHus mo Bxinagam guznueckux JuIl - Hepe3uaeHToB bank
y;[epxcHBaeT nu3 CYMMBI BO3Hana)KILCHI/IH, IIOJJICKAIICTO BBIIJIATEC, CYMMy IIoO4OXOHOT'O
HaJIora y NCTOYHHMKA BBITIJIATHI B COOTBETCTBUU C J[eHCTBYIOIIMM 3aKOHOJATEIIHCTBOM C
LeNbI0 JTaTbHEHIIEro mepevncieHus B OI0pkeT. B cimydae 1OCpOYHOTO pacTOp KeHUS
Bxnaga cymma paHee yep>kaHHOTO U TIEPEYUCICHHOTO B OF0/KET TTOI0X0THOTO Hajora
y UcTOouHUKa BblIaThl bankoM KnneHnrty He Bo3Bpamaercs. B ciydae ecnu Kiimentom
OyJZleT MPEeIOCTaBICH COOTBETCTBYIOIINI JTOKYMEHT, MOATBEPKIAIOIMINNA PE3UACHTCTBO
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Hepe3ueHTa, baHkoM Hallor mepecTaer yIEp:KUBATbCA, MPU ITOM MEPONPUSATHUS,
HaIpaBJICHHbIE HA BO3BpAT paHee yAepKaHHOIO Hajlora, baHkoM He OCyIleCTBISIOTCS.

29.7. B cayuae ecnu no Bkiaay npemnycMOTpEHBI 10MIOIHUTEIbHBIE B3HOCHI, TO BHECEHHAs
CyMMa CYMMHUPYETCSl C IEPBOHAYAJIbHBIM B3HOCOM U BO3HAarpakJI€HUE HAYMCISAETCS Ha
o0uyro (yBEJIMYEHHYI0) CyMMY BKJIaja cO JHS, CIEAYIOLIEro 3a JHEM BHECEHUS
JIOnOIHUTENBLHOTO B3HOCA;

29.8. B cmyuae ecnu ycnoBusimu JloroBopa 6aHKOBCKOTO BKIaia (3asBIeHUsI 00 OTKPBITUH
BKJIaJ]a) MIPEAyCMOTPEHO NIpaBo KimeHTa npon3BOAUTh YaCTUUHBIE U3BSTHUSI CO CBOETO
COeperatenpHOro cuera, TO HU3bIMaeMmas CyMMa YyMEHbIIaeT cymMMy Bxiaga u
BO3HArpaKACHUE HAYHUCIETCA HA OCcTaTOK Ha COeperarenbHOM CUeTe;

29.9. B ciyvae ecnu jaTta BBIIIATHI BO3HATPAXKJACHHS BBINIATaeT HA HepaOO4HWil JeHb,
BO3HArpa)<JICHUE BHIIIAYMBACTCS HA CIEAYIOIINNA paObounii 1EHb;

29.10. B cnyuae, ecnu Bxian 3atpeOoBaH 10 MCTEUEHHUS YCTaHOBJICHHOTO OaHKOBCKUM
BKJIaJIOM CpoKa, Bkiiaa cuntaercss paCTOPTHYTBHIM M ITOPSAIOK BBIILIATHI BOZHATPAXKACHUS
B 3TOM ciyyae perynupyerca Hactosmmmu OOmmmu ycnoBusiMu u llpaBunamu 06
OOIIMX YCIIOBHSIX TPOBEJICHHS OTIEPAIIHA.

29.11. Ilpu ucumncnenuu I'ogoBoii 23 PeKTUBHOM CTaBKH BO3ZHATrPaXKICHUS IPOU3BEICHHBIC
B3HOCHI KitnenTa w/wm Beiiatel KIIMEHTY yYUTBHIBAIOTCS HA MOMEHT MX (PAKTUYECKOU
BbITuIaThl. Ha pa3mep addextuBHON cTaBku BoszHarpakaeHusi BIUSIOT KOJUYECTBO U
CyMMa MEPBOHAYAJIBHOIO U KaKJI0TO JOMOJIHUTEIHLHOTO B3HOCOB, MEPHOJ] HAXOXKACHUS
BKJIaja/B3HOca Ha COeperarenbHOM cCUeTe, a TaKKe BCE BUABI BBHIILIAT, UX pasMep U
(dakTHUecKue CyMMBI, mojajexamue Bbimiate KimeHTy (BOo3HarpakaeHue, CyMMBI
YaCTUYHBIX HU3BATUH, KOMHCCHM, MpeaycMoTpeHHble Tapudamu) B COOTBETCTBUH C
HacToAmuMu OOIMMMH yCTIOBUSMH, ycinoBUsMH 3asBieHus (JloroBopa) 00 OTKpbITHH
0aHKOBCKOTO BKJIaga, BHyTpeHHMMH JokyMeHTamu banka wu JledicTByromum
3aKOHOAATEIbCTBOM;

29.12. TomoBas 3¢p¢dexkTuBHAs CTaBKa BO3HATPaKIEHUs YKa3blBaeTcs B 3asBICHUM Ha
otkpeiTue COeperarenbHoro cuera. [Ipu coBepenuu oneparuii mo CoeperarebHOMY
cuery Bxmaguuk BmpaBe 3ampocuTh bank o pasmepe 3ddexTuBHOI CcTaBKH
BO3ZHarpaXJCHUs Ha JaTy COBEpLIEHUs Takoil omepanuu. OTBET Ha Takoil 3ampoc
Hanpasinsercs bankom Bknaguuky B Teuenue 2 (AByX) pabouyux IHEH B TOi ke popme,
B Kakod OBII IMOJIy4eH 3ampoc - MHUCbMEHHO WJIM YCTHO, B TMOpsAJKEe OOMeHa
COOOIIeHUsIMU, TpeOoBaHUSIMH, HWH(POpMaLUEH, MPETYCMOTPEHHOM HACTOSIIUMU
OO0mMMH yCITOBUSMH.

CTATBSA 30. CPOK JEMCTBUSI JJOTOBOPA BAHKOBCKOI'O BKJIAJA.
BO3BPAT BKJUIAJIA. BAKPBITUE CBEPEI'ATEJIBHOI'O CUETA

30.1. Bxmag  cuuTaeTrcd  3aKJIIOYEHHBIM coO JAHA  mocTymieHuss B baHk
BKJIaJ]a/TIEpBOHAYAIILHOTO B3HOCA HAa CPOK, YKA3aHHBIHN B 3asBICHUH,

30.2. B ciyuae ecnu ycnoBusimu JloroBopa 0aHKOBCKOTO BKJIaja (3asBIeHHS 00 OTKPBITHI
BKJIaJia) mpeaycMoTpeHa mposonramnus U Kiouent He ucrpeOyer Briian mo ncredeHun
cpoka Bkiana, Bkitan aBromaTudecku mpoisieBaeTCs Ha CPOK, YKa3aHHBIN B 3asiBICHUH,
CO CTaBKOI BO3HArpaxxJeHus1, yTBepKAeHHOM baHkoM i fJaHHOTO BUAA U cpok Bkiaga
Ha MOMEHT NPOJIOHTalMU. B ciiydae n3MeHEeHHs CTaBKM BO3HATPaXJICHHS B CTOPOHY €€
YMEHBIIEHUs MPU IPOJOHTaluU cpoka Bkiaga B cOOTBETCTBUM € ycnoBusiMu JloroBopa
OaHkoBcKkoro Bkjiada (3asBiaeHuss o0 OTKPBHITUM BKIJIaAa) W Hactrosmumu OOmmmu
YCIIOBUSIMU 0€3 3aKITI0UCHHSI TOMIOTHUTENLHOTO cornamieHus bank yBenomuser Kinuenra
00 yMEHBIIEHHH pa3Mepa CTaBKH BO3HArPaXKIEHUS CIIOCOOOM, MPEIyCMOTPEHHOM B
JloroBope 6aHKOBCKOTO BKJIaja (3asBIeHUU 00 OTKPHITHH BKJIaAa) U HacTOAIMX O0mmx
yCIOBHSX, 32 5 (IATh) KaJCHAAPHBIX JHEH 10 WcTeueHus cpoka Bxiama. OcranbHbie
ycnoBust Bkiaga ocratores 6e3 uameHeHuit. [1o ncreueHnn MakCMMalbHOTO KOJTMYECTBA
aBTOMATHUYECKOM mposoHranuu Bkiaga (3a uckiaouenneM BxiiagoB ¢ HeorpaHMUEeHHBIM
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KOJIMYECTBOM TIPOJIOHTAIMI) UM MCTeUeHUH cpoka (mo Bxiamam 6e3 mposoHranumn),
baHk caMocTOATENBHO IEpeUMCIsieT BCH CyMMy Bkiaga W IpUYMTArOIIErocs
Bosnarpaxxnenus Ha Tekymuid cueT Bkiamgunka, OTKpbITHIM B baHke nub0 B mopsake,
yKazaHHOM B JloroBope 6aHKOBCKOTO BKJIa/a (3asiBICHUN 00 OTKPBITUU BKJIAA), TIOCIE
Yero oCyIlecTBisieT 3akpbiTue CoeperareabHoro cyera.

30.3. B ciuyuae ecnu naTa OKOHYaHMsI Cpoka JedcTBus Bkiana, paHnee aBTOMAaTHUYECKH
MPOJIOHTMpOBaHHOrO 2 (51Ba) pas3a, a Takke BKIouyas Bkiiaga 0Oe3 mposjioHranum,
BBINAJaeT HAa HePaOOoUHii (BBIXOIHOW UM MPU3HAHHBIN B COOTBETCTBUH C JleHCTBYIONINM
3aKOHOAATEIHCTBOM IMPa3IHUYHBIM) JI€Hb, HauucleHue Bosnarpaxnaenus no Bxmamy
MpeKpaIaeTcs 3a BHIXOAHbIS/TIPa3HUYHbBIE THU TIOCIIE AaThl OKOHYaHHs cpoka Bxiana,
a Bo3Bpar Bknama m npuumrtarouierocs Boznarpaxnenus npousBoautcs bankom Ha
CIIeIYIOIIN pabounii 1eHb, B MOPSIKE, ONMPEICICHHOM B 3asBICHHH U HACTOSIIMMH
OO0muMHU yCIOBUSIMH.

30.4. Ilpu HacTyImIeHUM JHOOOr0 U3 HUKEYKa3aHHBIX COOBITUI:

1) nocpounoro BoctpeboBanus Bxiana Bxknaguukowm;

2) u3bsaTusa Bkiaga mojgHOCTHIO 10 OCHOBAHUSIM, TPEIYCMOTPEHHBIM J{eHCTBYIOIINM
3aKOHO/IaTEIIbCTBOM;

Bxnag cumraercs AOCpOYHO pacTOprHyThIM M BosHarpaxknaeHne no Bxiany

BBITUTAYMBACTCS 32 (PAKTUYECKHI CPOK pa3MeIleHHs, €CIM UHOE HE MPEAYyCMOTPEHO

3asBICHUEM.

B cnyuae yactuunoro usbsatus Bxiiaga (mocie kotoporo pazmep Bkiaga cocraBinser

MEHEee CyMMBl HECHHKAeMOT0 OCTaTKa/MMHUMAIIbHOW CcyMMbl 10 Bkiany,

YKa3aHHOTO/0M B 3asBIECHUH) 1O OCHOBAHUSM, MPEAYCMOTPEHHBIM JIEHCTBYIOIINM

3akoHonarenscTBOM PK, Bank Bmpase nocpodHO pacToprHyTh Bkitan, mpu sTtom

Bosnarpaxxnenue no Bxiagy BwltutaunBaercs 3a (pakTHYECKMH CPOK pa3MElLeHHMS,

€CJIM UHOE HE IIPEyCMOTPEHO 3asBICHUEM.

30.5. B ciywae eciM O OCHOBaHMAM, IpEeAyCMOTpeHHBIM JleicTByromuM
3aKOHOAATEIbCTBOM, pacxojHble omnepanuu 1o COeperatenbHOMY cueTy OyayT
npuocTaHoBleHbl  W/win  Ha  COeperaTenbHBIH  CUET/ONPENENEHHYI0  CyMMY
CoeperatenbHoro cuera OyAeT HaJOXKEH apecT/ pacHopsiKEHHE O NMPUOCTAHOBJICHUU
pacxoJHbIX omnepauuii, Bo3narpaxiaenue no Bkiamy OyneT HauuCIATBCS Ha BECh
ocTaToK CyMMbI Ha COeperareibHOM CUETe.

30.6. Ilo YcnoBHeiM Bkmagam cpok aelictBua Takoro Bxmama u ycinoBus Bo3Bpara
YCTaHABJIMBAIOTCSI UHAUBUIYaJIbHO B 3aBUCUMOCTH OT yciaoBuil Bxnana.

30.7. [elictBue Bxnana npekpamiaercs Mo UCTEUEHUIO CPOKA BKJIAJA U BBIIIATHI CYMMBbI
BKJIaJ]a M HAYUCIJIEHHOTO (HE BBIIUIAYEHHOTO paHee) BO3HArpaxkaeHus no Hemy Knuenty
1m0 70 UCTEUEHMs CpoKa BKJIaJla B COOTBETCTBHM C YCIOBUSIMH BKJaja (IOCPOUYHOE
pacTopIKeHHEe BKJI/1a).

30.8. BosBpar Bxiaga npousBoautcs bankom no nepBomy TpeGoBanuto Knmenra, eciu
WHOE HE TPEeayCMOTpeHO J[eWCTBYIOIIMM 3aKOHOMATENCTBOM. baHK 00s13aH BBIIATH
Bxuiag 1o BoctpeOoBaHus IO OCTYIJIEHUU Y BeJJoMJIeHUs1 Bkinaaunka.

30.9. bauk o0s3aH BBIIAT:

1) B ciywyae mnonyueHuss TpeboBaHus Bkiamuuka o Bo3Bpate Bkmama 1o
BOCTpeOOBaHMSI BbIIAaTh BKJIaJ IOJHOCTBIO WJIM YaCTUYHO 10 TEPBOMY
TpeGoBaHuio Briaauuka;

2) B ciydae moJiydeHus TpeOoBaHus Bkiamurka o Bo3Bpare ycioBHOro Bkiana mo
HACTYIUIEHUS] OOCTOSITENLCTB BBIJATh BKJIAJ HE Mo37qHee 7 (CeMH) KaleHAapHBIX
JTHEW ¢ MOMEHTA MOCTYyIUIeHUs Y BenomieHus Bkiaaguuka,

3) B ciydae monmyuyeHus TpeOoBaHMsA Bkiamuuka mpu HalIu4uud OOCTOSATENBCTB, C
HaCTyIUICHHEM KOTOpbIX JloroBop 6GaHKOBCKOTO BKIIaa (3asBiaeHHE 00 OTKPBITUH
BKJIaJia) CBSI3BIBAET BO3BpaT ycioBHOro Bkiana, BeinaTh Bxman He mosgnee 7
(cemm) KaJeHIapHBIX THEW ¢ MOMEHTA TIOCTYIICHUs Y BenoMiieHus1 Bkiaaunka;
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4) B ciyuae nmoiydeHus TpeboBanust Bkinamgurka o Bo3Bpare Bkitazna Bei1aTh CpOUHBINA
BKJIaJ] HE Mo3aHee 7 (ceMu) KaleHAAapHbIX JHEH € MOMEHTa IOCTYIUIEHUS
VBengomiienns Bxknagunka;

5) B ciydae momydeHus TpeOoBanusi Bxiamumka o Bo3Bpare Bxmanma BbIIaTh
cOeperaTenbHBIM BKJIa] He panee 30 (TpuanaTv) KajJeHIApHBIX JHEH ¢ MOMEHTA
MOCTYIUICHUS Y BeloMJIeHUsI Bkinagunka.

30.10. Bxnaa BeigaeTcs HUTMYHBIMU KimneHTy/ Y IOJTHOMOYEHHOMY JIUITY B COOTBETCTBUU C
JIeHCTBYIOIMM 3aKOHOJATEILCTBOM WJIM MEPEBOJUTCA Ha Jpyroil cuer B banke 1o
nuceMeHHOMY ykazaHuto Kimenta. Ilpu stom Knment omnauuBaer ycnyry banka mo
MepeBOAy CyMMBI BKJIaJla 1 HAUMCIEHHOT'O BO3HAarpaxaeHus Ha cuetr Kimenra B npyrom
6anke B coorBercTBUU ¢ Tapudamu banka.

30.11. TIlocne mpenbsiBaeHus 3asBICHUS O JOCPOYHOM IIPEKPALLEHUM JEHCTBUS BKIaJa
CropoHbl 00s13aHBl TOJHOCTHIO BBINOJIHUTH BCE OCTABIIMECS HEBBINOIHEHHBIMU
oOsi3aTenbeTBa. KiMeHT cormamaercss ¢ TeM, 4To baHK BmpaBe yIOBIETBOPUTH BCE
MIPETeH3UH, KOTOpble OH MOXET uMeTh K KimeHty, myTem mpsiMoro ae0eTOBaHUS
cOeperareapbHOro cYeTa.

30.12. Bxknan Bo3Bpamaetcst Knuenty B Bantote BeaeHust COeperaTenbHOro cyera. bank mo
coriacoBanuto ¢ KiimeHToMm BIipaBe BbIIATh OCTATOK CYyMMBI B TEHI€ MO KypCy BaJIIOT,
ycTaHOBJIeHHOMY baHKOM Ha AaTy Takoi BbIAAYH.

30.13. TIlo mpekpamenuto Bxiaga n Bo3Bpata Bxiana bank 3akpeiBaer COeperareiabHbIH
cuer Kmmenrta. Knment npu mnoamucanuu 3asBiIeHHUS JaeT CBOE O€3yCIIOBHOE U
0€30T3bIBHOE corjlachue Ha 3akpbiTHe COeperaTenpHOro cyera 0€3 JIOMOIHUTEILHOTO
3asBlieHUs HA 3aKPBITHE CUETA.

30.14. B cmyuae HeoOecnieueHus JeHET/He BO30OHOBIEHHs onepannu Ha COeperaTeibHOM
cyeTe B CPOKH, yKa3zaHHbI€ B TyHKTax 4.23—1. Crarbu 4 u 27.10. CtaThu 27 HacTOAIUX
O6mmx ycmoBuil  ocymectBisercss 3akpbitie (COeperarenpHOro  cyera  0e3
JIOTIOJTHUTENBHOTO 3asiBJICHUS Ha 3aKpbhITHE CY€Ta HAa OCHOBAaHUU MOAINUCAHHOTO
Knuentom 3asBienus Ha oTkpeiTHe COeperaTesibHOTO CueTa.

30.15. Bo3sBpar cymmsl Bknana, B ToM 4Kclie YaCTUYHBIA BO3BPAT, IPOU3BOAUTCS MYTEM
MepEYHCIICHUs] AeHEeT O0e3HAIMYHBIM CITOcOOOM Ha TeKymui cuer Bxnagunka B banke
TU00 HAJIUYHBIM CIIOCOOOM Ha YCIOBUSAX, MPEAYCMOTPEHHBIX HacToAmmMu OO0mumMu
ycnoBusiMu U [lelicTByromuM 3akoHogaTenbcTBoM. [lo kemanuto Bxiagumka cymma
Bxmana mosxer ObITh TiepeBe/ieHa Ha OaHKOBCKUU cueT Bxmamduka B qpyrom OaHke B
COOTBETCTBHHU C €T0 MMCbMEHHBIM 3as1BJICHHEM. B cirydae nepeBoia Ha 0aHKOBCKHUH CUET,
OTKPBITBIN B IpyroM Oanke, KImeHTOM oIjlaunBaeTcss KOMHUCCHS 3a TIEPEBOJ] COTTIACHO
Tapudam banka.

30.16. B ciyuae ecnu Ha onpezaeneHHyo cymmy COeperarenbHOro cuera OyaeT HaloXeH
apecT/BBICTABJICHBI UHBIE OTPAHWYEHUS O MPUOCTAHOBIEHWN PACXOIHBIX OMEpaIuii mo
OCHOBaHMSM, HPEIyCMOTPEHHbIM JIEHCTBYIOIIMM  3aKOHOJATEIbCTBOM, TO IO
OKOHYAaHWM cpoka Bxmama wnu mo TtpeboBanuio Biiagumka MOTHOE WM YaCTUYHOE
u3bsATHE CyMMbl Bkiaia npousBoauTcs Ha Tekyuil cuetr Kimenra, oTkpbIThiil B banke,
win Ha OaHKOBCKHMHM cYeT B JApPYyroM OaHKE TOJbKO Ha CYMMy, Ha KOTOPYIO HeE
pactpoCTpaHSIOTCS BBIINICYKA3aHHBIE OrPAaHUYEHHUS, 1O MOMEHTa CHSTUS TaKuxX
OTpaHWYCHUN YIOJTHOMOYEHHBIMH OpraHaMH B COOTBETCTBHU C TpeOOBaHUSIMHU
JelicTBytolero 3akoHoaaTenbeTBa. [locine okonuanus cpoka Bkiaga Ha ocTaTOK CyMMBbI
Bxnana B mpenenax HajJoK€HHOro OOpEeMEHEHMs HAuMCICHHE BO3HArpaXkJIeHUs HE
MIPOU3BOIUTCHI.

CTATDBA 31. IPABA U OBA3AHHOCTHU CTOPOH
31.1. bank BmpaBe ¢ yueToM yclioBUH, yka3aHHbIX B MyHKTE 40.11 cratbu 40 HacToAmMMX
OO6umx YcnoBuii u myHkre 5 cratb 13 IlpaBun 00 0OOMIMX YCIOBUSIX MPOBEICHUS
onepanuid:
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1)

2)

3)

4)

5)

6)

7)

8)

9)

31.2.

1)

2)
3)

MPOM3BOIUTE U3BATHE AcHET co COeperaTenpHOTO cyeTa 0e3 cornacusi Bkinagunka B
Clly4ae YCTaHOBIJICHUs (pakTa OMIMOOYHOCTH 3a4YHMCICHUS JECHET, a TaKKe B JPYTHX
cy4asix, TIpPEeayCMOTPEHHBIX  J[eHCTByIOIMM  3aKOHOJATEIBCTBOM  W/HIIU
COOTBETCTBYIOIIMMU 3asBICHUSAIMU Mexay bankom u Bxiaguukom, mnpu 3ToM
Bosnarpaxnenue no Bkiamy, ero u3bsATONM YacTH, OCTaBIieiics ydacth Bxiana
BBITIJIAYMBACTCS B TOPSIKE M Ha YCJOBUSX, MPETyCMOTPEHHBIX B 3asBJICHUM Ha
OTKPBITHE BKJIAJIA;

B IIpelenax cpoka JaeuctBus Bxnaga pacnopspkarbes AeHbramMu Biiagunka 1o
CBOEMY YCMOTPEHHUIO;

u3bATh  co  (COeperaTelbHOrO  Cc4YeTa  KOMHCCHOHHOE  BO3HATPaXKICHHE,
npeaycmorpeHHoe Tapudamu banka, ymaumBaemoe banky 1o omepanusm,
coBepiraeMbiM 110 COeperaTelbHOMY CYETy, ITyTeM H3BATHS JIEHET B OECCIIOPHOM
nopsake w/wiau myTteMm mpsimMoro jAebOeroBanusi (COeperareabHOro cueTa, B
COOTBETCTBUU € J[eHCTBYIOIIUM 3aKOHOIATEIBCTBOM U yCI0BUsIMU Bkitana;

MpyU aBTOMATHYECKOW TMPOJIOHTallMM Cpoka pasmenieHus Bxkiaga B mopsiake,
MPEAYCMOTPEHHOM B 3asiBJICHUU U B HACTOSIIEM ITYHKTE H3MEHSTh B OJHOCTOPOHHEM
MOpPSIAKE pa3Mep CTaBKU BO3HArpaXkJeHWs 1o Bkiany M yCTaHOBUTH CTaBKY
BO3HArpakJeHus, JCUCTBYIOIIYIO HA MOMEHT MpoJjoHranuu Biiaaa.

B MHBIX CIIy4asiX 00 U3MEHEHUU CTaBKHU BO3HATPAXK/IEHUS (B CTOPOHY YBEITMUCHUS WIH
YMEHBIIICHUS) TI0 BKJIagaM yBeAOMJIATh KimeHTOB He MeHee ueM 3a 5 (TsITh)
KaJICHJAapHBIX THEW 70 JaThl IPUMEHEHHUS HOBBIX Pa3MEPOB CTABKU BO3HATPAXKICHUS
[0 BHOBb OTKPBIBAEMBIM /MIPOJIOHTUPYEMbIM BKiIagam IyTeM OIOBEIICHHS TI0
BbIOOPY banka uepes cpeacTBa MaccoBoOi HHPOPMALIMK, HHTEPHET-PECYPC UITU ITyTEM
BBIBEIIIMBAHMS COOTBETCTBYIOIIETO OOBSBIICHUSI B OTEPAIMOHHBIX 3ayiax baHka.

0e3 OObBSICHEHHS NTPUYUH TPEKPaTHTh JENOBbIE OTHOIIECHUS C Bxiaamuumkom u
OTKa3bIBaTh B BBIMIOJHEHUHU pacropsikeHuN Bkiagunka, CBsI3aHHBIX C COBEPIIICHUEM
omepalMii MO cuYeTry, B TMOPSAKE M MO OCHOBAaHUSM, NPEIyCMOTPEHHBIM
3akoHomarenscTBOM PK 0 mpoTuBoaeicTBuU neranu3aiuu (OTMBIBAHHUIO) JOXOOB,
MOJIYYeHHBIX TPECTYNMHBIM MyTeM, H (UHAHCUPOBAHUIO TEPpPOpU3MA H/WIH
Brytpennnmu nokymentamu banka;

JIOCPOYHO PpACTOPTHYTh BKJIAJ, yBEAOMHUB 00 »ToM Bknamguumka 3a 7 (cemb)
KaJIeHJApHBIX JHEH 10 MpEeAnosiaraéMoil JaThl pacTop:KeHus. B paHHOM ciiyyae
BosnarpaxxaeHue BhITUIadynBaeTCs 3a aKTUYECKOe BpeMs XpaHeHus: cyMMbl Bkiaga
M0 CTaBKe, €CJIM MHOE HE MPETyCMOTPEHO 3asiBIIEHUEM M B COOTBETCTBUU C MTYHKTOM
30.9. Hactosmmx OOIMX YCIOBHA.

C MOMEHTA MOCTYIUICHUS YBenoMJieHus Bkiaguuka BelaaTh cpouHblid Bxian - He
no3aHee 7 (ceMu) KaJleHJApHBIX IHEW, ycloBHBIM Bxiag He mosnnee 7 (cemu)
KaJICHIapHBIX JHEHW, cOeperatenpHbld Bxmam - He mno3mnee 30 (TpuanaTty)
KalleHJAapHBIX JHeH, Bxkmag m0 BocTpeOoBaHUsS — MO TEPBOMY TpeOOBaHUIO
Bxiragunka;

OTKa3aTh B MPEIOCTaBICHUN OAHKOBCKHX YyCIyr Bxiamumky, ecnu 3arpeOOBaHHBIC
bankom moxymeHThI/mHMOpMaITUs He ObUTH TIPEIOCTABICHBI WM HE yIOBIECTBOPSIOT
TpeboBanusiM banka 1o mIOOBIM mpuUYMHAM, JUOO mMOpy4yeHWe Bkiagunka
MIPOTUBOPEYUT TpeOOoBaHUsAM JleMCTBYIOIIETO 3aKOHO/1aTENbCTBA,

Bbank o6s13yercs:

XpaHUTbh TallHY O HAJIMYWHU U JBUKCHUU JICHET Ha cueTax Bkiaguuka u npeocTaBiisTh
CBEJICHUS M0 HUM TPETHUM JIUIAM TOJIBKO B MOPAJIKE U CIydasx, MPeayCMOTPEHHBIX
JlelicTBYIOIIMM 3aKOHOIATEIILCTBOM;

00ecneunTh COXPAaHHOCTH JICHET U UX YYET,

B clly4ae TOJy4eHHs TpeOoBaHus Bxkiagunka B COOTBETCTBHHM C YCIOBUSMH
3asBICHUS O YaCTUYHOM M3BATHU BKilama mo BocTpeboBaHUs - BbIIaTh Brman mpu
MOCTYIJICHUM Y BeloMJIeHUsI Bkinagunka;
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31.3.

31.4.

31.5.

4) B cnydae mosydeHus TpeOoBaHus Bkiamumka o Bo3Bpare yciaoBHoro Bxiama 1o
HACTYIUIEHUS 00CTOSTENbCTB BBIATh BKIIA HE MMo3aHee 7 (ceMH) KaJeHJapHBIX THEH
C MOMEHTA MOCTYIUIeHUs Y BeJoMieHus Bkianunka,

5) B cmyuyae mosryueHus TpeOoBaHus Briiagumka Tpu HaTU4uud OOCTOSITENBCTB, C
HacTyIUIEHMEM KOTOpbIX JloroBop 0aHKOBCKOro Bkiaaa (3asBieHHE 00 OTKPBITUU
BKJIaJia) CBSA3BIBAET BO3BpAT yclioBHOro Bxiiana Bbiate Bkiaa He no3anee 7 (cemu)
KaJIeHJapHBIX JIHEHl ¢ MOMEHTa MOCTyIIeHUs Y BetomiieHus Bxinaguuka;

6) B ciydae moirydeHus TpeOoBaHHMs Bkiamgunka o Bo3Bpare Bkiaga BIIATh CPOUYHBIN
BKJIQJ He Imo3aHee 7 (CeMM) KaJeHAApHBIX JHEH C MOMEHTa IOCTYIUICHHS
VBenomiennsa Bxnamgunka;

7) B ciydae noiydeHus TpeOoBaHusd Bxiaguuka o BosBpare Bxmaga Belgath
cOeperarenbHblil BkiIaa He paHee 30 (Tpuanartu) KajleHIApHBIX AHEH ¢ MOMEHTa
nocTymjieHus YBeaomiieHus Bxinagunka;

8) B mpenenax ocrarka Ha COeperaTeIbHOM CUYETE BBIAATH CyMMY YaCTHUYHOTO U3bATUA

co Bxmaga u npuumraromeecss Bosnarpaxiaenue no Bkiamy coriiacHO ycioBHSM

BKJIaJ1a, IyTEM II€PEBO/IA TAHHBIX CYMM Ha €ro baHKOBCKHUH CYET.

Bkiaguuk Bopase:

1) monyunuts cymmy Bxiana B npenenax ocratka Ha COeperareabHOM CUETE U CyMMY
Bosznarpaxienus B COOTBETCTBUH € YCIOBUSAMU 3asiBICHUS U HacTOAIMMU OOLmmMu
YCIIOBUSIMH, IIyTE€M IIEPEBOIa JaHHBIX CYMM Ha ero baHkoBCKuii cuer;

2) tpeboBaTh oT baHnka nmpoBeaeHus onepauuii mo ero CoeperareabHOMY CUETY TOJIBKO
B COOTBETCTBUHU C YCIOBHSAMH 3asiBlieHUS M HacTosmMMH OOMMMH YCIOBHSIMH,
TpeGoBaHusAMH JleiicTBYOIIEr0 3aKOHOAATENBCTBA U MHBIMU COTJIAILICHUSIMU CTOPOH;

3) no TpeboBaHuIO oayyaTh 0T banka HH(OPMALINIO O COCTOSIHMM CBOETO CUETa;

4) Ha YacTUYHOE W3bSITHE B COOTBETCTBUM C YCJIOBUSAMHU 3asiBJICHHUS, JIOCPOYHO
pacTopruyTh 3asBJI€HHME TIO0 BKJIALy JIO BOCTpeOOBaHUS MO TOCTYIUJICHUH
VYBenomnenus Briagunka;

5) TOCPOYHO pacTOprHyTh 3asiBieHWe, yBeIOMHUB 00 »ToM bank 3a 7 (cemb)

KaJIeHJJapHBIX JHEH M0 YCIIOBHBIM/CPOUYHBIM BKJIa1aM, 3a 30 (TpUALIATh ) KaJIeHAapHbBIX

JHEHN 1o cOeperaTebHbIM BKJIaIaM.

Bxnaguuk o0s3yercs, ¢ yuerom TpeOoBaHui, yka3aHHbIX B yHKTe 40.11 crathu 40
HacToAmmx OOmux ycnoBudh u nyHkre 5 cratbu 13 IlpaBun 00 oOHIMX YyCIOBHSIX
IIPOBEJICHUS OTIEpaLIHii:

1) mpu pasmemenun Bknaga npenocraButh baHKy makeT JOKYMEHTOB HEOOXOIUMBIN
st oTKpeITUst COeperaTenbHOro cyeTa B COOTBETCTBHU C YCIOBUSIMH 3asiBICHUS U
HacToauMu OOLIMMH YCIIOBUSIMU B COOTBETCTBUU C TpeOoBaHUSAMU [leficTByro1IEr0
3aKOHOJATEIIbCTBA;

2) BHECTH/TIEPEUUCIIUTD JIEHbI'M B CyMMe, yKa3aHHOU 3asBieHuu Ha COeperarenbHbIN
CUET B JICHb NNOANNCAHUS 3asIBICHHUS;

3) nmpu noxy4yeHun cyMMbl Bkiana u Bo3narpaxaeHus mo Hemy NnpeacTaBUTh JOKyMEHT,

YIOCTOBEPSAIOUI TUYHOCT. CTOPOHBI HECYT OTBETCTBEHHOCTh JIPYT NEPE] APYrOoM

TOJIBKO 32 YMBIIUIEHHOE HEUCIIOJHEHHEe WJIM HEHaJJIeKallee HCIOIHEHHUE

00s13aTenbCTB 10 3asBiaeHnto U OOIIMUM yCIOBHUSM.

B cnyudae Hapymenust o0s3aTenbeTB mo 3asBiaeHuo U O0muM ycinoBusiMm CTOPOHBI
HECYT OTBETCTBEHHOCTh TOJIKO B pa3Mepe peanbHoro yiepoa.

PA3JIEJI V OBIIUE YCJIOBUS MPEJOCTABJIEHUS CEI®OBBIX STYEEK B
APEH]Y
CTATBS 32. OCHOBHBIE TOJIOKEHUA

32.1

. Hacrosmue OOmue ycrmoBUs ONPEACNSIIOT OOMMA  TOPSJIOK W YCIOBHS
npenocranieHus CelihoBbix ssueek B apeHry Knnentam. KoHKpeTHBIE YCIIOBHS, TOPAIOK
UX OIJIAThl U IPOYKE YCIOBUS SIBJIAIOTCS MPeAMETOM 3asiBICHHUS 10 Ce(OBBIM yciayram
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/oTnenpHOTO cornamenus Mexxay bankom n Kimentom.

32.2. O0mme ycnoBus cuMmTaloTcs npuHATBIMA Kiuentom banka B ciydae ero
npucoeIuHeHnss K HactoaumM OOIIMM YCIOBHUSAM B LEJNOM, IyTeM 3aKIIOUEHHs C
bankom poroBopa/moamucanusi 3asBICHUSA IO CEW(OBBIM yCIyram, COAEPKAIIETo
yKazaHue Ha mpucoeguHeHne K OOwmmm ycioBusM U JlOroBopy KOMILIEKCHOTO
0aHKOBCKOTO OOCTYXMBaHMS, €CIIM MHOE HE MPEIyCMOTPEHO Hactosmumu OOmmmu
YCIIOBUSIMH.

CTATBHS 33. MOPAJOK TPEJOCTABJIIEHUS CEW®OBBIX SYEEK B
APEH]JIY. CPOK APEH/JIBI, IIVIATA 3A APEHJIY CEM®OBBIX STYEEK.

33.1. bank mnpepocrabiser CeiidoByro suedky st xpaHeHus LleHHOCcTelt B apeHy
¢dusnueckuM JuIaMm, gocturmmmM 16 (mectHanuatu) Jyer. Jluma B Bo3pacte ot 16
(mectHanuatu) no 18 (BoceMHaiIaTH) JET, 32 MUCKIIOUYEHHUEM HECOBEPILIEHHOJETHUX,
OOBSIBIICHHBIX TI0 PEIICHHIO OpraHa ONEKH H TIONEYUTENIbCTBA/PEHICHUI0 Cyia
MOJIHOCTBIO  JIEECIIOCOOHBIMU  (IMAHCUIIMPOBAHHBIMH), W  HECOBEPIICHHOJIETHUX,
BCTYNHBIIMX B Opak, BIpaBe MOJIUCHIBATH (3aKIOYATh) 3asBIICHUE MO CeH(OBBIM
yciryram/J1oroBopsl TOIBKO € MUCbMEHHOTO COTJIacHsi CBOMX 3aKOHHBIX MPEICTaBUTENCH
(ponuteneil, ycbIHOBUTEINEH, TONIEUUTENEH U TIp. ).

33.2. Ilpu cpmaue CeiidoBrix siueek B apeHay bank He BbimaeT KimeHTy HMeHHbIE
COXpaHHbIe JOKyMeHTBL. LleHHoctn, momemaembie Knuenramu B Celidpl, He
OTMMCHIBAIOTCS, BaHK HE OCYIECTBISAET MPEIBAPUTENBHYIO U MOCIEAYIONIYIO POBEPKY,
100 dKCIEpTHYIO ONeHKY LlenHocTeii.

33.3. bank mnpenocraBusier B apenay CeiicdoBbie sueiiku CeiioBoro nemnosutapus,
COOTBETCTBYIOIIHE CIESAYIOIMIUM TTapaMeTpaM: Maliblil cerd, cpemuuii ceitd u OobIIon
ceitd. Kaxnpiit Ceiid HameneH CBOUM HHAUBHIyaIbHBIM HOMEPOM.

33.4. Ceiidp npenocraBnsiercss KiaueHTy BO BpEMEHHOE TOJb30BAaHME HA OCHOBAHHUH
MOJIMMCAHHOTO (3aKJIFOYEHHOT0) ¢ BaHKOM COOTBEeTCTBYOILEr0 3asBICHUS 110 CEHPOBBIM
yciayraMm, corjacHo kotopomy KimeHT mnpucoeaunsiercss k HacrosuuM  OO0mmm
YCIIOBUSIM.

33.5. Bampematorcs Kk pazMmenieHuio B Cel(oBbIX MHAUBHUIYaAIbHBIX CEH(OBBIX sSUeHKax
banka:

1) orHecTpenbHOE, Fa30BOE U XOJIOAHOE OPYIKHUE;

2) B3pbIBYATHIE, TIETKOBOCIUIAMEHSIOIINECS BEIIECTBA;

3) HapKOTUYECKUE IICUXOTPOIHbIE 1 XUMUYECKHE BEILIECTB;

4) panvOaKTUBHbBIE, TOKCHUYHBIE WU JPYyTHe OTPABIISIONIME BEIIECTBA, CIOCOOHBIE
0Ka3aTh BPEIHOE BO3/ICHCTBUE HA OPraHU3M YeJIOBEKa U OKPYKAIOILYIO CPEy;

5) IpOAYKTHI MUTAHUS U UHBIE MTPEIMETHI, MOABEPKEHHBIC MMOPUE WM BBI3BIBAIOIIUE
pacnpocTpaHeHHE Mapa3uToB;

6) mpeaMeThl, KOTOpbIE M0 CBOMM CBOMCTBaM MOT'YT MOBJEYb JIt000€ MOBPEKICHHUE
WHIUBHIYAIBHOTO ceiida (sueiiku), BKIIOYas ero/ee HepabOTOCOCOOHOCTh, U
(vnm) npuunHenue ymep6a banky/apyrum Kimenram, u (Mi11) KOTOpbIE IO CBOMM
CBOMCTBaM He ToJIekaT Xpanenuto B Ceiide;

7) MHOE UMYILIECTBO, 3alpelleHHoe K CBOOOJHOMY oOpaieHuto Ha Tepputopun PK.

33.6. bank obecneunBaet oxpany CeildoBoro neno3utapus, He pacnosnaras nHopManuen
0 HaMMEHOBaHWH, KOJIHUeCTBe, kauecTBe LlenHnocreii Kinenta, BnoskeHHbIX B Ceiid.

33.7. B nenw nognucanus 3asBiieHUs 10 ceiidoBbIM yciyram KineHT onnauynBaeT banky
KOMHCCHOHHOE BO3HArpaXKJeHue 3a Bechb cpok apeHabl Ceiia B COOTBETCTBUU C
Tapudamu banka.

33.8.  Ommata MoxeT mpou3BOAUTHCA KimeHTOM, Kak O€3HATUYHBIM IUIATEKOM, TaK U
IyTeM BHECEHUs HAIMYHBIX JIEHET B kKaccy baHka.

33.9. B cmyuae monauu 3asBI€HUS 00 OTKa3e OT CEH(POBBIX yCIyT, CyMMa KOMHCCHOHHOTO
BO3HarpaxacHus, yruiadeHHass KilmeHToM 3a MmoJHBIN CpOoK apeH bl celida, mepecyeTy u

95



BO3BpaTy HE MOJIJICHKHUT.

33.10. CeiidoBas syeiika mpegoCTaBIsETCS B apeHAy Ha cpok oT 1 (omHoro) mus mo 1
(omHoro) roxa. B ciydae ecnu nata okonuanus apeHabl CelidoBoii sueiiku BhITIaacT Ha
MIPa3IHUYHBIA/BBIXOIHOM JIeHb, TO J1aTa OKOHYAHHS CPOKA MEPEHOCUTCS Ha CIEAYIOMINN
pabounii 1eHp 6e3 pacyeTa TOMOIHUTENbHOM orutathl. 1o cormamenuto CTopoH apeHaa
Ceiida moxeT ObITH IPOJUIEHA, ITyTEM HOBOI Mojauu 3asiBICHUS IO CEH(OBBIM yCIyTaM.
Omuata HOBOro cpoka apenabl Ceiida mpousBonutcs KiMeHTOM B COOTBETCTBUU C
Tapudpamu banka, nedcTBylOUMMUA Ha J€Hb MHUIUHPOBAHUS NPOAJICHUS NPOAJICHHE
cpoka neictBus apenansl Ceiida. [lpu mpoBeneHMH pacdyeToB KOJIMYECTBO JHEH B
KaJICHJAPHOM MecCsIle IPUHUMAETCS paBHBIM (DaKTHYECKOMY KOJIMYECTBY KaJICHAAPHBIX
JTHEH B KaJICHJApHOM ToJ1y.

33.11. B cnyuae oOpamenus Knuenrta B bank 3a momydenuem conepxkumoro Ceiida mo
ucTedyeHuu cpoka apenbl Ceiida u nonmyieHus Ipocpouku no oriare, KinueHT o0s3an
OIUIATUTh BaHKy KOMMCCHOHHOE BO3HArPa)kKICHHUE 3a MPOCPOYCHHBIM U HEOILIAYEHHBIN
MepHoJ] 3a KKABIA KaleHJapHbIN JeHb mpocpouku mo Tapudam banka 3a apenny
ceiipoBoii SIUCHKM COOTBETCTBYIOIIETO pa3Mepa CpokoM Ha | (oaWH) Je€Hb,
JeicTByromuM Ha aaty oOpamenusi Knuenra B ¢punuan/ ornenenue/«Priority Bankingy
banka nmu6o 1o gatel npunyauTensHoro BCKpbiTus Ceiida. [1pu 3ToM 10 orutaTel CyMMBl
KOMHUCCHOHHOTO BO3HArpa)XJIC€HHUs 32 BECh MPOCPOUYEHHBIM M HEOIJIAaY€HHBIM Hepuos
nonp3oBanus Ceiiom mociae okoHuaHUs cpoka jaercTBus apeHas! Kiunent k Ceiidy He
JIOTTyCKaeTCsl.

33.12. Tlocne odopmieHusT BCeX HEOOXOAUMBIX JOKYMEHTOB M oOIuiatel KiueHTtom
KOMHUCCHOHHOTO BO3Harpaxkaenusi mo apenae Ceiida Ha cpok, MperyCMOTPEHHBIN B
3asiBieHUHU 10 ceiioBBIM yciyraM, baHk B fuiie CBOEro yrnoJIHOMOUYEHHOTO pabOTHHKA
Bpy4aeT KilMeHTy KOHTPOJIbHBIN YeK/TIIaTeXHbII opaep, MOATBEP)KIAIOIINI OIIaTy UM
ycayru mo pasmemieHuto lleHHocTel, a Takke KIHOY OT ceida moa MOIAMUCH O
MIOJIy4YEHHUHU.

33.13. Hoctym k Ceiidy oTkphIT B TeueHue Omnepanuonnoro gausi banka. Jloctyn B Ceiid
MOJKET MPEIOCTaBIATHCS C UCIOb30BaHueM Kimroua oT Ceilda.

33.14. Ilpu mnocemenun CelipoBoro neno3utapuss Kmment/ IlpencraButens Kinenra
NPEIbsIBIAET OpPUTHMHAT WM IUPPOBYIO (OopMy TOKYMEHTa, YJIOCTOBEPSIOIIETO
JIMYHOCTb, JUISl CBEPKH MOCPEICTBOM O(PHUIMAIBHOTO CepBHCa IUPPOBHIX JOKYMEHTOB.
Jlonyckaercst c60p, 00paboTKa KOMUH JTOKYMEHTa, YAOCTOBEPSIOLIEr0 JHMYHOCTh Ha
OyMa)XHOM HOCHUTEJIE€ TOJIBKO IIPpU HEBO3MOXHOCTU uJeHTHuKauuu Kinenta c
HCIIOJIb30BAHUEM TEXHOJIOTMUECKUX CpEACTB, a Takke 1o HepesuaeHtam PK.
[IpencraButens KnuenTa JOMONMHUTEIBHO NPEABSIBISIET COOTBETCTBYIOLIUE TOKYMEHTHI,
MOATBEPXKAIOIIME TOJHOMOYMS, NpOoCTaBisgeT mnoanuck B Kaprouke Ha mpaBo
nonb3oBanug u nocemeHus Ceida. Mnm ynoaHoMmoueHHbI paboTHuK banka
IIPOU3BOJIUT COOTBETCTBYIOIIYIO onepaunto B ABMC, ycraHaBauBaroniyo nocenieHue
Ceiidooro nenozutapusi Knuenrom/JloBepeHHBIM JTHIIOM.

33.15. B cmyuyae momoMku 3aMka/yTtpaThl kitoya Ceii BCKpbIBaeTcs B NPUCYTCTBHH
Kimenra.

CTATDBA 34. TIPABA U OBA3AHHOCTU CTOPOH

34.1. Knuent no tpe6oBanuto banka o6s3aH:
1) mpenwsaBUTH AJist TocMoTpa pasmetnaembie B Ceiid LleHHoCcTH Ha peIMeT BBISIBICHHS
OTHECTPEJIBHOTIO, ra3oBoro u XOJIOJTHOTO OpYXHs, B3pPbIBYATHIX,

JIETKOBOCIIAMEHSIOIIMXCS, HAapKOTHYECKUX M IICUXOTPONHBIX BELIECTB, B Cllydae
Hannuus y banka uHpopmanuu o0 ucnosnp3oBanuu CeiidoBoil sueiiku s XpaHeHUs
3aIlPeLEHHOT0 K XPAHEHUIO UMYILECTBA;

2) He ucnonb3oBath Cel¢ A1 pa3MelIeHus B HEM IPEIMETOB, YKa3aHHBIX B MyHKTE
33.5 crarpu 33 HacTosimux OOMIMX yCIIOBHIA;
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3) mocne monydenus kmoda ot Celida ompoGoBath e€ro B IPHUCYTCTBHH

YIIOJIHOMOYEHHOT0 paboTHUKa banka;

4) noOpocoBecTHO XpaHWTh K4 oT Ceiia W CBOH 3K3eMIUIAp 3asBICHUS IO

ceiipoBeIM ycayram;

5) B ciydae nosIoMKH 3aMka (1o BuHe KinenTa) HemMeJIeHHO yBeZJOMUTb 00 3ToM baHk

U BO3MecTuTh baHKy Bce pacxobl, cBsa3aHHbIe ¢ OTKpeITHeM Celida 1 3aMeHOi 3aMKa B

COOTBETCTBHH C JeicTByromuMu Tapudamu banka;

6) B ciyuae yTpathl KJitoua B Te4eHHe 1 (0AHOro) 1HA C MOMEHTA OOHAPYKEHUS yTPaThl

KJIIt04a cooOumTh 00 3ToM B baHk M Bo3MecTuTh baHKy Bce pacxojipl, CBSI3aHHbBIE C

otkpeiTiieM Celida U 3aMEHOI 3aMKa B COOTBETCTBUHU C JAeicTByromumu Tapudamu

banka;

7) BO3MeCTHTH baHKy B MOTHOM 00BEME MPUYMHEHHBIH yiiepO (B Buae nopun Ceiida),

BO3HUKIINI B pe3yJIbTaTe HEMPABUIBHOTO €r0 OTKPBITH/3aKPbITHSI U UCIIOJIb30BaHUS;

8) B ciyuae npuHyaAUTEIbHOrO BCKphITUs Ceilda, mpon3BeieHHOro baHkoM B opsizike,

IPESYCMOTPEHHOM HacTosIUMU OOIIMMH YCIOBUSIMU, BO3MECTHTb, B COOTBETCTBUU C

neiictyromumu Tapudamu banka Bce pacxobl, CBS3aHHBIE C 3aMEHON 3aMKa;

9) ommatuth baHKy KOMHCCHOHHOE BO3HArpaK€HWE B pa3Mepe U  CpPOKH,

peayCMOTpeHHbIe HacTosmuMU O0mmMu ycinoBusiMu/ JIoroBopom apeHIbl;

10) mo ucredeHUu cpoka JAEHUCTBHS apeH[ibl, JUO0O0 MPH €ro JOCPOYHOM 3aBEPLICHUU

3asBiIeHHs TI0 CePOBBIM yciryraMm ocBoOouTh Ceiid u cnath ero B HEMOBPEKICHHOM

COCTOSIHUM BMECTE C KIIFOUOM YIOJHOMOUYEHHOMY paboTHUKY baHka;

11) mpu npouienuu cpoka apen bl Ceiida B 1eHb noAnucaHus 3asBiaeHUs 110 cef(OBBIM

yClIyraM Ha HOBBIA CPOK OIUIATUTh KOMHCCHOHHOE BO3HArpakJ€HUE B COOTBETCTBUU C

neiicreyromumu Tapudamu banka;

12) npenoctaBnsaTh B baHK OKYMEHTBHI, NMOATBEP)KAAIONINE U3MEHEHHE CBEIACHUN B

JIOKYMEHTaX, paHee npefocTaBieHHbIX B bank nmpu opopmiennn CelioBoil sueiiku, B

TOM yHclie 00 U3MEHEHHMHU aJpeca MecTa HaxOXJIEHHs, IMOYTOBOIO aJpeca, HOMEPOB

TeaeQOHOB, TaHHBIX JOKYMEHTOB, yJIOCTOBEPSIOUINX JIMYHOCTh — B T€YEeHHUE 3 (Tpex)

OnepannoHHBIX THEH C MOMEHTA COOTBETCTBYIOIUX U3MEHEHU;

13)B cimywae ecnu mpaBo jgoctyna k Ceiidy mnpemocTtaBisieTcss APYrUM JIUIAM,

NpeIbsIBUTh HA HUX JJOBEPEHHOCTh Ha MpaBo jaoctyna k Celidy;

14) mpu He0OXOIUMOCTH JIMYHOTO PUCYTCTBUS SIBUTHCS B baHK 10 nmepBoMy yCTHOMY

WIM TUCbMEHHOMY TpeOoBaHuio baHka;

15) coobmute banky 00 aHHYJIMPOBAaHWHM JOBEPEHHOCTH Ha TIPABO TOJH30BAHMS

Ceiidom B Teuenue 1 (oxHoro) OmneparMOHHOrO JHS C MOMEHTa aHHYJIMPOBAHUS

JIOBEPEHHOCTH.

34.2.  KnueHT uMmeeT npaso:

1) ucmonszoBarhk Ceili 1o 1eI€BOMY Ha3HAYEHHUIO B TEYCHHE BCETO CPOKa JEHCTBHS
apeH/Ibl;

2) BbIOpaTh pa3zmep Celia 1 Cpok HCTIONB30BaHUS ApEH/Ibl, 3aMEHUTD (U3MEeHUTD) Celid,
3aMOK, HMCIIOJIb30BaTh JONOJHUTEIbHBIE YCIYIH IIyT€M MOJANUCAHMS 3asBIECHUS IO
ceilpoBbIM ycmyram;

3) u3biMaTh ¥ BkIaabBaTh LlenHoctu u3 Ceiidga u B Ceiid Bo Bpemst OnepalnoHHOTO
nHsg banka;

4) mpenocTaBUTh NpaBo noib3oBanus Celidom JloBepeHHOMY JHILYy TyTeM 0(OPMIICHHS
JOBEPEHHOCTH;

5) npomuth cpok apenabl Ceiidpa myrem mnoanmucanus 3asBIEHHS 1O cel(oBBIM
yCIIyram;

6) pacTopruyTh 3asBICHHE MO CE(POBBIM yCIayraMm 10 OKOHYAHHUS CPOKa €ro ACUCTBUS;

7) mpu yTpate CBOETO dK3eMIUIsipa 3asBICHUS MO CEH(OBBIM yCIyraMm, Ha OCHOBaHUH
3agBneHus Knmenra monyunTh OyOnukar 3asBiIeHHS O CEe(OBBIM yciayram c
OTMETKOM «JTyOnuKaT».
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34.3.

34.4.

bank 00s13aH:

1) npenoctasuts Kimenty Ceiid, ¢ yueTom nojoxeHui, ykazaHHbIxX B crathe 13 [paBun
00 00LIUX yCIOBUAX NPOBEACHUS ONIEPALIUN;

2) rapaHTUpOBaTh TaliHy cBeaeHuii o Kiunenre, ero CeiidoBbix onepanusx u LleHHOCTSX,
pasmemeHHbIX B Celide;

3) obecnieunth oxpany Ceiida oT JOCTyma MOCTOPOHHUX JIUIl U MHOTO BO3JICHCTBUS B
TE€4YEeHUE BCEro cpoka neiictBua Hacroamux OOMmMX yCIOBHH M CpoKa AEWCTBUS
apeH/Ibl;

4) npenynpeauts KimeHTa 0 BO3MOXXHOCTM NPUHYIUTEIBHOro BCKpbITH Ceilda
bankowm, B citydasix, IpeayCMOTPEHHBIX HaCTOAIMME OOIMMH YCIIOBHIMU;

5) B ciny4yae HesBku KimeHTa, 1o ucteueHuM S5 (ISATH) ONEPALMOHHBIX AHEH CO JHSA

OKOHYAHUS CpOKa apeHibl, HamnpaBuTh KIMEHTy NHCbMEHHOE YBEIOMJICHHE O

HEOO0XOMMOCTH HpOAJICHUs cpoka JeiictBus apeHnapl Ceilda uiaum 0cBOOOXKIEHUS

Cetica.

bank Bnpase ¢ yueToM ycnoBul, ykazaHHbIX B IyHKTe 40.11 cratbu 40 HacTosmux

OO6mux ycnoBuil u nyHkre 5 crarbu 13 IlpaBuii 06 00X YCIOBMSIX MPOBEIEHUS

oreparuun:

1) mpou3BecTH ¢ MOMOIIBIO CIIENHUATIBHBIX TEXHUUECKUX CpencTB gocMoTp LlenHocrei,

BKJIa/ibIBaeMbIX B Celi(, ¢ 11eIb10 BBISABICHUSI IPEIMETOB, 3aIPEIICHHBIX K XPaHEHUIO B

Ceiie:  OTHECTPENBHOTO, Ta30BOTO W  XOJOJHOTO  OPYXHs, B3pBIBYATHIX,

JIETKOBOCILIAMEHSIOIIUXCSI, HAPKOTHUECKUX U IICUXOTPOIHBIX BEILECTB;

2) He npuHuMarth Ha pasmenienue B Ceiid Llennoctn Kimenra B cimydyae HeyIuiaThl UM

KOMHMCCHOHHOTO BO3HArpaXJIeHHUsl B pa3Mepe U CPOKH, ITPEyCMOTPEHHbIE HACTOAIMMHU

OO0muMu ycnoBUsIMH, 3asiBJICHUEM 110 CEH(OBBIM yCIayram;

3) TpeboBath 0T KimeHTa BO3MEIIEHUS pPacXoJOB, CBA3aHHBIX C 3aMEHOH 3aMKa, B

cllydae yTpaThl KJltoua, 1100 MOBpeXAeHUs 3aMKa 1o BuHe Kimnenra;

4) B OAHOCTOPOHHEM TOPSJIKE JIOCPOYHO PACTOPTHYTh 3asiBI€HUE IO CeH(OBBIM

ycayraMm, ecnu Kimentom wucnonb3yercs Ceiid s pa3MenieHHs: HMYILECTBa,

yKa3zaHHOro B myHKTe 33.5 ctarbu 33 HacTosumx OOLIMX yCIOBUH;

5) nmpou3BecTH MPUHYIAUTENBHO BCKphITHE Celipa ¢ cocTaBieHHEM aKTa BCKPBITHS B

Cllyyasix U MOpsJIKe, IPEAyCMOTPEHHBIX HACTOSAIMUMU OOLUIMMHU yCIOBUSMH;

6) mpy NPOAJICHUH NPOJIOHTALIMK CpoKa JAeWcTBUA apeHAbl TpeOoBaTh oT KimeHra

OILIaThl HOBOTI'O CpOKAa apeH/bl MO JEHCTBYIOIIMM Ha ACHb IPOJIOHTAllMM apeH]Ib

Tapudam banka;

7) cnucaTh B 6€3aKIENTHOM MOPSIKE KOMUCCHOHHOE BO3HATPaX/IeHHUE, 32 OKa3bIBaEMble

bankom CeiidoBrie yCiyru, mojjiexainiee oriaTe B COOTBETCTBUU C JICUCTBYIOIIMMHU

Tapudpamu banka, a Taxke pacxojbl, CBS3aHHbIE C 3aTpaTaMu baHka MO BCKPBITHIO

Ceiida, 3amene yrepsHHBIX Kiatouel, co Cuera Kimmenrta, otkpsiToro B banke, mytem

nebetoBanus Tekyiero cueta. Hacrosimum Knnent npenocrasiser banky 6eccrioproe

(6e3ycroBHOE) TTpaBO OE3aKIENTHOTO U3BATHS CYMM KOMHUCCHOHHOTO BO3HATPAKICHUS

co Cyera B pa3mepax U MOPSAJIKE, YCTAHOBIECHHBIX HAcTOSIUMU OOIIMMHU YCIOBUIMH,

Buytpennumu noxkymeHtamu banka, 0e3 JOMOJHUTENBHOrO AaklenTa HWJIA HWHOTO

cornacusa Knnenra;

8) mocie uctedeHus 3 (Tpex) KaJeHIAPHBIX MECSIIEB CO JHS OKOHYAHUS CPOKA JCHCTBUSA

apennbl Ceiida, ykaszaHHOro B 3asBI€HHH IO CeH(OBBIM YyCIyraMm, MpPOU3BECTU

npuHyauTensHoe BekpbiTue Celida B mpucyTcTBUM 3 (TpeX) YHOJHOMOYEHHBIX JIMIL
banka, ¢ cocTaBieHreM akTa BCKPBITHUS, TIpU 3TOM cozepkumoe Ceiida oneuaTsiBaeTcs

U TiepenaeTcss Ha XxpaHeHue B oTAenbHBIM Celid mo oOpamenuns Kriumenra, ero

JIOBEpEHHOr 0 JINLA, B CIy4ae:

a) ecnmu 3asBieHHEM 1O celdoBbIM yciyram cpok apeHasl Ceiipa He ObuI

IIPOJIOHTMPOBAH Ha HOBBIM cpok M KimeHTy HanpaBieHO MHCbMEHHOE YBEIOMIICHHE
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0 nmnpuHyauTenbHOM BekpbiTHH Celida, ¢ yKa3aHueM TPUYMH U BpPEMEHU
IPUHYIUTEIBHOTO BCKPBITHS;

b)

HesBku Knmenra (ero JloBepenHnoro nuna) B bank mo ucredeHun 3 (Tpex)

KaJICHAAPHBIX MECSIEB CO JHS OKOH4YaHUs cpoka apeHasl Ceiida. OrcyrcTBHE
KrnuenTa no ero aapecy, ykazaHHOMY B 3asiBICHHH IO CE(OBBIM yclyraM, a Takxke
ero HesBka B baHKk He sBIsSeTCS OCHOBAaHMEM [UIsi TI€pEeHOCAa BPEMEHU
MPUHYAUTEIbHOTO BCKphITUs Ceiida.

CTATBA 35. OTBETCTBEHHOCTHh CTOPOH B PAMKAX CEW®OBBIX

YCIYT

35.1.  bank HeceT OTBETCTBEHHOCTE 3a COOIIONeHNEe OaHKOBCKOI TalHEI B COOTBETCTBUU C
3akonoM PK «O Gankax u 6aHkoBCKO# aesTenbHOCTH B PecriyOmuke Kazaxcrany.

35.2. Kuuent Bo3memiaeT banky B mosiHOM 00beMe pacxoAbl/CyMMy 3aTpaT, BOSHUKIIHUX
BCJICJICTBHE OCYIIIECTBICHUSI baHKOM:

1))

2)

3)

npezcrosinei 3amMmensl 3amka Cetiga, B ciaydae yrepu/moiaoMku KimmeHTom kimroua
or Ceiida w/mnm TOPYM/TIOBPEKACHUS/TIONIOMKH 3amka oT Celida mo BuHE
Knuenra — komuccuio 3a 3ameHy 3amka ot Celida;

NpUHYIUTENbHOTO BCKphiTUs  Ceiida, B ciydasx, NpPeTyCMOTPEHHBIX B
HacTosmux OOIIUX yCIOBUAX — KOMUCCHIO 3a 3aMeHy 3aMka ot Celida;
pemoHTa/BoccTanoBieHuss Ceiipa B ciydae TMOJIOMKH/TOBPEKICHHUS/ TIOPYH
Ceiida no Bune Knuenra.

35.3. B cunyuae pa3merienus u xpaneHnus B Ceiide 3anpeliieHHbIX IpeIMeTOB, BEIIECTB U
umyniectBa KIMEHT HeceT OTBETCTBEHHOCTb, IPEeIyCMOTpeHHYH0 JleHCTByoLmM
3aKOHOAATEIBCTBOM.

35.4.  baHkK He HECET OTBETCTBEHHOCTD:

1)

2)

3)

4)

3a comepxkumoe Celda BciencTBHE OTCYTCTBUS JIOCTOBEPHBIX CBEICHUU O
COJIEP’)KUMOM, 3a mocieAcTBus nomermieHus B Ceiid mpeaMeroB, BEIIECTB U
HUMYyHIECTBa, CCJIIM TaKWC MPCIAMETHI, BCUICCTBA 1 UMYHIECTBO 3alpCHICHbI K
nometeHuto B Ceiid;

B CJIy4a€ BbICMKH, KOH(l)I/ICKaIII/II/I H JPYTroro U3bATUA HeHHOCTefI, IIOMCIICHHBIX
B Ceil, mpu HaNMYUU COOTBETCTBYIOIIMUX PELICHUN CYJOB, YITOJIHOMOUYEHHBIX
TOCYJapCTBCHHBIX OPraHOB U JOJIPKHOCTHBIX JIUII, Cy,[[e6HI)IX HCHOHHHTCHeﬁ;

3a coxpaHHocTh LleHHOCTel B ciyuae monb3oBaHusi CeiihoM Ipyrum IUIIOM,
nomumo Knmenra, kotopomy paszpemier noctyn k Celidy B COOTBETCTBHM C
JIOBEPEHHOCTHIO, BhIIaHHOW KiMeHTOM, 00 MTOKYMEHTOM, yIOCTOBEPSIONIUM
cTatyc 3aKOHHOTO TIPEJCTaBUTEIIS;

B MHBIX CITy4asix, MPeIyCMOTPEHHBIX [IeHCTBYIOMNM 3aKOHOIaTETHCTBOM.

35.5. CTOopoHBI HECYT OTBETCTBEHHOCTh 3a HEHUCIIOJHEHHE WM HEHaJJIekKallee
UCIIOJTHEHUE CBOMX 00S3aTENBCTB B COOTBETCTBUU ¢ HACTOSIIMMH OOIINMH YCIOBHSIMH
u JleficTBYIOIIMM 3aKOHO/IaTEIbCTBOM, €CIIU HE JOKAXYT, UTO HaJJIeKalllee UCTIOTHEHHE
0Ka3aJI0Ch HEBO3MOYHBIM BCJIE/ICTBHE HEMPEOAOIMMOM CHIIbI, TO €CTh YPE3BbIUAUHBIX U
HETIPEOTBPATUMBIX TIPHU JAHHBIX YCJIOBHSX OOCTOSTENbCTBaxX (Mokap, HAaBOJHEHUE,
3eMJIeTpsICeHUE, BOCHHbIE HCTBHUS, 320aCTOBKH).

35.6. bank ocymectBiser oxpany Ceida OT mocTyna TOCTOPOHHHX JIUI[ U HHOTO
BO3ZICWCTBUS M HE HECeT OTBETCTBEHHOCTh 3a cojaepkumoe Ceiida, BciencTBHe
OTCYTCTBHUSI IOCTOBEPHBIX CBEJIEHUH O COJIEPKUMOM.

35.7. baHk HeceT OTBETCTBEHHOCTb 3a ILIEJIOCTHOCTb U COXPAaHHOCTb apeHIOBAHHOIO
Kmuentom Cetiha. YObITKH, npuunHeHHble KiHMeHTY yTpaToil, HemoCTadel WiIn
MOBPEXKICHHEM UMYIIECTBA, Haxojsmerocs B Ceiide, B CBSI3M C HapyUICHHEM
nenoctHoctu Cetia Bo3meniaroTcss baHkoM TOJIBKO B pazMepe peasibHOTo yiepoa, mpu
YCIIOBUU JIOKa3aHHOCTH BUHBI baHka B HEIOCTATOYHOM OOECMEYEHHH IEJIOCTHOCTU
Ceiida B mopsiike, mpeaycMOTpeHHOM JIeMCTBYIOIITUM 3aKOHOIATEIHCTBOM.
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35.8. B cmydgae HecBoeBpeMeHHOro coobOmeHnuss KiuenTtom 00 aHHYJIUpPOBaHUH
JIOBEPEHHOCTH Ha TpaBo mosib3oBaHus Ceiipom baHk HEe HEceT OTBETCTBEHHOCTH 3a
noctyt k Ceriy JloBepennoro nuna KireHnTta v 3a COXpaHHOCTB BlIosKeHHH B Ceiid.

35.9.  Pacxonsl banka, BO3HHUKILINE BCJIEJICTBUE yTpaThbl KJIFoua
Knuentom/IIpencraBurenemM KIMEHTa WM TMOJOMKM 3amka 1o BuHe Kimenra/
IIpencraButens Knuenrta (To ecTh pacxoabl Ha OCYLIECTBIEHHE 3aMEHBl 3aMKa),
Bo3Mmentatotcs Knuenrom/ [pencrasurenem Knuenra.

35.10. HcknroueH.

35.11. Kaxnmas uz CTopoH 00s13yeTcsl He pasrianiaTh TPETbUM JIMIAM, a TAKXKE COXPAHITh
CTPOTYI0 KOH(PHIECHIMATHHOCTh HH(POPMAIMM O 3aKIIOUYEHUH HacTosmux OO0mmx
YCIIOBUH, a Takke MHPOPMAIIHIO, MOJIYYSHHYIO0 OT apyroii CTOPOHBI B XO/€ BEACHUS
MIEPEroBOPOB, 3aKIIOYCHUS U UCIIOTHEHUS HACTOSAIUX OOIUX yCIOBUH.

35.12. TlpenocraBieHue KOHGUICHINAIBHON HH(OPMALIMK TPETHUM JUIIAM BO3MOXKHO T10
TpeOOBAaHUIO  TPETBUX  JHUI, MNPSIMO  YINOJHOMOYEHHBIX  JlelcTByONMM
3aKOHOAATEIHCTBOM Ha MOJTyYeHUE TaKoi HH(GOpMaInu.

35.13. HanpaBneHue NuCbMEHHBIX yBenomiieHud CTOpoOHE 1O aapecy, yKa3aHHOMY B
3asIBJIICHUAX, B LESIX OOECleYeHHs] HaAJEeKaIero HCIOJIHEHUs YCIOBUN HACTOSIIUX
OOmmx yclnoBUH HE SBISIETCS HapyUIeHHEM TpeOoBaHMN KOH(PHUICHINATBHOCTH
nHpopMaIuu.

35.14. B ciyyae BO3HMKHOBEHHUS PA3HOIVIACMM M CIIOPOB MO HCIOJIHEHUIO HACTOSAIINUX
O6mux ycnoBuit CTOpOHBI 00S3YIOTCS HPUHATH BCE HEOOXOIMMBIE MEpbl IS HX
yperyJupoBaHus BO BHECYJIEOHOM MOPSIKE.

35.15. OrtHomeHusi, KOTOpble TMPSMO HE YPEryJIupoBaHbl HacTosAmuMu OOmMUMU
YCIIOBUSIMH, DETYJIUPYIOTCS B COOTBETCTBHUM C IMPOLEAYypaMH, YCTAaHOBJIEHHBIMU
JleficTBYIOIIUM 3aKOHOAaTETHCTBOM.

35.16. Kaxnasa uz Cropon Hactosimux OOIMIMX YCIOBUN 00s3yeTcsl MPeAoCTaBUTh Ipyroi
CropoHe TONHYIO M CBOEBPEMEHHYIO HMH(OpPMAIMIO O IIOOBIX COOBITHUSAX, KOTOPHIE
BIIUSIIOT WJIM MOTYT OKa3aTh BIMSHUE Ha IMOJHOTY U CBOEBPEMEHHOCTH BBINOJIHEHUS
00513aTeNBCTB, MPUHATHIX Ha ce0s1 CTopoHaMH B pamMKax HacTOSmMX OOIUX yCIOBUH.

35.17. Bo BceM OCTalbHOM, YTO MpPSIMO HE MPEeIyCMOTPEHO HacTtosmuMu OO0muMu
ycnoBusiMu, CTOPOHBI pyKOBOJICTBYIOTCS J[eHiCTBYIONTNM 3aKOHOIATEICTBOM.

CTATHA 36. JEMCTBUE U MPEKPAIIIEHUE JJOTOBOPA APEH/IBI WM
3AABJEHUS 11O CEM®OBBIM YCJIYTAM

36.1. B cnyuasx, OpeIyCMOTpPEHHbIX B HacTosAmux OOLMX yCIOBHSX, JAEHCTBHE
3asBnenus no ceidoBbM yciayraM (cpok aperanl Celida) MoxxeT OBITH TPOJJICHO Ha
YCIOBUAX U B COOTBETCTBMM C HacTOAUMMHM OOIIMMHU YCIOBHSIMHU M 3asBICHUS IO
ceiipoBbIM yciyraMm u npu yruiare Kimentom npu npoJyieHun cpoka AeMCcTBHS apeH bl
Ceiia xomuccuii B coorBercTBuM ¢ Tapudamu banka, 1eHCTBYIOUIMMH Ha MOMEHT
npojaJyieHuss cpoka nerictBus apeHasl Ceiida. 3asBieHne Mo CEePOBBIM yCiIyram
MIPEKPALAET JEHCTBUE IIOCJIE TIOJHOTO OCYIIECTBIEHUS B3aUMOPACUYETOB MEKIY
CTOpoHaMH, Bkimouas yruiaty Kiuentom banky komuccuu 3a HECBOEBPEMEHHOE
ocBoboxxaenne Ceida cornacHo AeicTBYIOIMM Ha JeHb oruiatel Tapudam banka c
ydyetoM myHKkTa 33.12. crathu 33 HacTosmux OOMIMX YCIOBHIA.

36.2. Ilo wucreyenuu cpoka apenabl Ceiida wim B ciydae JOCPOUYHOTO PACTOPKEHHS
3asBnenus mo ceidoBbiM yciayram Kmment (nmbo IIpencraBurens Knmenta, ero
HaCJIeIHUK, 3aKOHHBII NpeacTaBuTelNb, JloBepeHHoe 1mio) gomkeH ocBodoauts Celid
U C/IaTh €ro BMECTE C KJIIOUOM (-aMH) B HETTOBPEKIEHHOM COCTOSTHUU baHKy.

36.3. bank 3a 10 (mecsATh) KaleHAApHBIX JHEH MO OKOHUaHHUsS cpoka apenasl Ceiida
yBegomisier KimeHta o HeEoOXOJUMOCTH MpPOJUICHUS CpoKa ACUCTBUS apeHAbl WM
0cBOOOXKIeHNS apeH1oBaHHOTO UM Celiha mocpencTBoM Tene(oHHOro 3BOHKA Ha HOMEP
MoOmipHOro Teneona Kmmenta/SMS-cooOmieHui/MUCBMEHHOTO  COOOIIECHHUsT Ha
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3NeKTpOoHHYI0 nouty Kimenrta, ykazanHeix B ABUC. JlomoaHUTENbHO HampaBiseTcs
Push-yBenomienne 00 oKOHYaHMM U HEOOXOAMMOCTH MPOMJICHHUS CPOKA apeH[bl, pU
9TOM, 1O KJIHMeHTaMm cermeHTta Mass u VIP push-yBemomienue Hampasisiercs 3a 10
(mecsaATp) KanmeHAAapHBIX OHEN U 3a | (0QuH) KaleHJapHbIN JEHb JO OKOHYAHMS CpOKa
nerictBus nporopopa apeHabl CeiidoBoit sueiiku. [lo kimeHtam cermenrta Priority
Banking Push-yBenomiienne HanpaBnsieTcs 3a 14 (4eThIpHAAIATH) KaJCHIAPHBIX THEH U
3a 1 (oaMH) KajgeHIapHbIN AEHb 10 OKOHYAHUS CPOKa JACHCTBHS IOTOBOPA apeH/IbI.

36.4. B ciyuasx pacTtop:keHusi 3asBICHHS M0 ceH(OBBIM YCIyraM J0 HCTEUCHHUsI CpOKa
apenpl Celia no nnunmaruse Kiinenra, komuccus, yrutadeHHasi KitmeHToM 3a momHbId
cpok apennsl Celiha, He BO3BpaIaercs.

36.5. Ecau Knment obpatuics B bank ¢ HamepeHneMm ocBoOOAUTh apeHaoBaHHbIN Cetid
B TMIEPHOJ HApYyUICHUs YCIOBHH 3asBICHHUSA 1O CEH(POBBIM yciIyraM B YacTd
HecBoeBpeMeHHOCTH ocBoOoxkaeHus Ceiida, KrnueHT ymnnaunBaeTr KOMHUCCHIO 3a
HEeCcBOeBpeMeHHoe ocBoboxkieHne Cerida.

36.6.  bank Bmpase B 1000€ BpeMms, 10 JTF0O0OMY OCHOBaHHUIO (110 ycMoTpeHuto banka) u
0e3 BO3MelIeHUs! YOBITKOB B OJAHOCTOPOHHEM MOPSAKE OTKA3aThCs OT HCIOJHEHUS
OO0uwmx ycnoBuil, 3asBieHus no ceioBbM yciyram, yegomMus Kinenra 3a 10 (necsitsb)
KaJIeHJAApHBIX JHEH 10 JaThl pacTOpXKEHUs 3asBiICHHUs IO CEUPOBBIM yciIyram
croco6aMu, mpeyCMOTPEHHBIMU HACTOSIUME OOIIMMH YCIOBUSMHU.

36.7. B cnywae orkaza omHoii u3 CrtopoH ot OOmmx ycimoBuii, JloroBopa apeHmbl/
3asgBnienus no ceiidobiM yeiyraM, Kinuent o0s3an 3a6path LieHHOCTH HE mO3/1HEee 1aThl
pacTop:keHus 3asBICHUS 1O ceiipoBBIM yciryraM, ykazaHHOU B yBegoMiieHuN CTOPOHBI,
OTKa3bIBaIoOIIeHcsa OT 3asBICHHUS 11O CEH(POBBIM yCIyram.

36.8. B cuywae orcyrctBusi apyroro cBobomHoro Ceiida nmsi mpeaocTaBlICHUS] €ro
Knuenty npu yrepe/mopue/moBpexxaenun 3amka/kmoua ot Ceiida no Bune Knuenra,
3asiBieHHE 1O cef(OBBIM yCIyraM pacTopraeTcsl 10 UCTEUEHUs €ro CpoKa JEeUCTBUS B
neHb BpydeHHs bankom KiueHTy yBeZOMJIEHHS O pPacTOpKEHUU 3asiBICHUS IO
cei(oBBIM yciryram myTeM oTkasza banka ot 3asiBieHus 1o cei()OBbIM yCIyTraMm.

36.9. B cinyuae cmeptu KnumeHTa wnm mpu3HaHUS e€ro O€3BECTHO OTCYTCTBYIOLIUM
Bompocsl nepenaun Llennocreir Hacnenuukam KimeHra paspemaroTcss B COOTBETCTBHH C
JIefCTBYIOIMM 3aKOHOIaTEIBCTBOM, BHYyTpeHHUMU TOKYMeHTamMu baHka, HaCTOSIUMU
OO01muMH ycnoBUsIMH U 3asiBI€HUEM IO cel(hOBBIM yCIIyTraMm.

CTATHA 37. IOPAAOK U CIOYYAU IIPUHYIAUTEJBHOI'O BCKPBITUSA
CEN®A
37.1. baHk UMeeT npaBo MPOU3BECTU NPUHYAUTEIbHOE BCKpbITHE Celiha 6e3 mpucyTCTBUS

KiuenTa B crienyromux ciydasx:

1) npu Hamuuuu uHPOpManuu o0 ucnonb3oBaHuu Kinmentom Ceiida ansg xpaHeHus
3aIpEIIEHHOT0 K XPaHEHNUIO UMYIIIECTBA, IEPEYUCIEHHOTO B ITyHKTE 33.5 HACTOSAIINX
OO6muX yCIOBHIA;

2) npu HaIM4UKU UHGOPMAIMK 0 HecoOoeHnH KilneHToM paBuil o UCTOIb30BaHUIO
Ceiida;

3) npu 3aIbIMJICHUH, BO3TOPAHUU COJEPKUMOTO SYEHKH, MOSBICHUM THHWJIOCTHOIO U
MHOTO €JIKOTO 3aIiaxa;

4) nesBku Kunumenta (mubo IlpencraButens Komenra) mo wucrteueHun 3 (Tpex)
KaJICHIapHBIX MecAleB / 6 (mecTn) KaneHaapHbix mecsies (mis Knuentos Priority
Banking) ¢ MmoMenTa OkoHYaHHUs cpoka neicTBus apenas! Ceilda;

5) npu noayYeHUH JOKYMEHTOB OT Cy/a, YIIOJIHOMOYEHHOTO FOCyAapCTBEHHOIO OpraHa,
JOJPKHOCTHOTO JIMIIA TOCYJApCTBEHHOTO OpraHa, YaCTHOTO Cy/1eOHOT0 MCIIOTHUTEII,
MMEIOIIMX IPaBO MPUHUMAThH PEIICHHUS O IPUHYIUTEIbHOM U3BSATUU COIAEPKUMOTO,
Haxosmerocs B apeanoBanHoM Kimertom Ceiide, B coorBeTcTBHH ¢ JeHiCTBYIONIIM
3aKOHO/IATEIbCTBOM;
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6) B MHBIX CIIyYasx, MPETyCMOTPEHHBIX J[eCTBYIOINM 3aKOHOAATEIbCTBOM.

37.2. Hauunas co aHs uctedeHus: cpoka apennsl Ceiida, bank kaxapiii pabouuii 1eHb
yBegomisier Knnenra nio0bIM crioco6oM, MpeaycMOTPEHHBIM HacTtosmmumu O0mmmu
YCIOBUSAMH, O HEOOXOAMMOCTHU OIIATHl KOMHCCHH 32 HECBOEBPEMEHHOE OCBOOOXKICHHE
Ceiiba n s ocBoboxaenust apennoBaHHoro Ceiida wiu I 3aKJIIOUYEHUS HOBOTO
3asiBiIeHUs 10 celi(pOBBIM yCITyraM Ha HOBBIN CPOK (B Cllydae HEOOXOUMOCTH).

37.3. bank He mo3aHee, yeM 3a 10 (mecsaTh) KaJeHAAPHBIX JTHEH 10 MpoBeAcHUsT baHkoMm
npuHyuTensHoro BCKpbiTHs Ceiia Hanpasiser KineHTy yBejoMiIeHnE O TPOBEACHUN
bankom nmpunyautensHoro BekpbiTHs Celida ¢ ykazaHHeM JaThl BCKPBITHSL.

37.4. Tlocne ucredenus: 3 (Tpex) KaJeHAApHBIX MecsAleB / 6 (IIECTH) KaJleHAAPHBIX
MmecsieB (st Kimmentos Priority Banking) co nHs OKOHUaHHS CpoKa JEHCTBUS apeHJIbI
Ceiida bank wumeer mpaBO NPOU3BECTH MPHHYAUTENbHOE BekphiTue Celia B
NPUCYTCTBUU 3 (Tpex) YIOJHOMOYEHHBIX JuI ¢uianana/otaeneHus banka, c
COCTaBJICHHEM aKTa BCKPBITHSI, IPH COOJIIOJIEHUU BCEX HUKETIEPEUNCICHHBIX YCIOBUI:
1) ecnu 3asBienuem mno ceroBbIM ycayram cpok apensl Ceiida He ObUT IPOJUICH HA
HOBBIA Cpok M KiMeHTy HamnpaBieHO NUCbMEHHOE YBEJOMJIEHHE O IMPUHYAUTEIHLHOM
BckpbiTHH Ceilda, ¢ ykazaHueM IpUYUH U BpEMEHU MPUHYAUTEIHHOTO BCKPBITHS,

2) nesBka Kmmenrta (ero [loBepenHoro nuna) B bank mno wucreueHun 3 (Tpex)
KaJleHAApHBIX MecsneB /6 (mectn) KaneHAapHbix MecsueB (ans Knuenrtos Priority
Banking) co mHst okoHuaHus cpoka apeH sl Ceiida.

37.5. OrtcyrcrBue Knuenra no ero anpecy, ykazanHomy B ABHMC, a Takxke HesiBka B bank
HE SIBJISIETCSI OCHOBAHUEM JUIs [IEPEHOCA BPEMEHU IPUHYAUTENbHOr0 BCKpbITHs Celida.

37.6. Conepxumoe Ceiicha omeuaTsiBaeTcs W TEpeNacTcsl Ha XpaHEHUE B OTICIbHBIN
Celi, pacnonoxennsiii B CeiipoBoM neno3utapuu, a0 oOpameHuss Knuenra/, ero
JloBepeHHOr0 Mna.

37.7. Conepxumoe, Haxopsmeecs Ha xpaHeHun B CelidoBoil sueiike CelioBoro
neno3utapus /otaenenus banka, u3paroe npu npoBeAeHnU baHKOM MPHUHYAUTENIBHOTO
BekpbiTHs Ceiida Kinenty (ubo [IpencraBuTenio KiIMeHTa) BHIAAETCS 110 3asIBJICHUIO (B
npousBoibHON Gopme) Knuenta (mubo IlpencraBurenss Knuenrta) u mocie omiaTsl
KOMUCCHH 3a!

1) mecBoeBpeMeHHOe ocBoOOkeHne Celida;

2) 3aMeHy 3aMKa oT BckpbIToro Ceiida (mmpu HE0OX0IUMOCTH);

3) xpanenue LlenHocteit Knmentra B CeiipoBom nenoszutapum banka, coryiacHo
JIEUCTBYIONIMM Ha JieHb oruiathl Tapudam banka.

37.8. Ilpu obpamenun B bank Knuenta mu6o [IpeacraBurens Knuenta 3a LlenHocTssMu u3
BckphiToro Ceiida, maker (MEIIOK, CyMKY) BCKPBIBAE€TCS B IPUCYTCTBUHM PaOOTHHUKA
banka u pykoBoauTens CTpyKTypHoOro nojapasaeneHus banka. [locie BckpsiTus nakera
(memka, cymkn) Knuent (mu6o [peacraBuTens KIMeHTa) B 3asBJICHUN YKa3bIBAET, YTO
LleHHOCTH M MHOE UMYIIECTBO MOJIYYEHBI B TIOJHOM 00bEME, UTO HE UMEET, U HE OyAeT
uMeTh npeteH3un K banky, ykaspiBaeT nonHocTthio MO (oTuecTBO — Mpu HAIUYUN),
MPOCTABISET MOANUCH M naTy. 3asBieHue Kimenra (mmbo IlpeacraButens KiueHTa)
npuobiaercs B qocke Knuenta. [Iperensun Knnenra no koiandecTBy, 1u00 KayecTBY
IlenHocTeld M MHOTO MMYIIECTBA HE NPHUHHUMAIOTCA, Tak Kak baHk He pacrosarai
CBEJICHUSIMH O CTOMMOCTHBIX, KaYECTBEHHBIX, KOJMYECTBEHHBIX M T.[. HapaMeTpax
LlenHocTel 1 MHOTO UMYIIECTBa, 0OHapykeHHbIX B Ceiide, ¢ yem KinneHT 6e3ycnoBHO
COTJIalaeTcsl.

37.9. MWzwarsie Llennoctu octarorcs Ha xpaHenuu B CeiidoBom nenoszurapun banka B
TeueHue 1 (0IHOTO) roja co THS OKOHYaHUs cpoka apeHnbl. [Ipu siBke Kinenra B bank
B TeueHue | (0HOT0) rojja ¢ MOMEHTa OKOHYAHMS Cpoka apeHAbl LleHHocTu BbigatoTcs
eMy Ioclie oIaThl pacxoloB baHka B coOTBeTCTBUM C Hactosmmmu OOmmmu
yCIoBUAMU/ ycIOBUAMU 3asBieHHS 10 celioBbIM ycrayraMm. [Ipu nesBke Knuenra mo
uctedeHnu 1 (0gHOro) rojga ¢ AaThl OKOHYAHUS CPOKa apeHnbl, u3bsAThie LleHHOoCTH
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peain3yloTcs B TMOPAIKE, NPEIyCMOTPEHHOM JIeHCTBYIOIIMM 3aKOHOAATEIHCTBOM.
BrIpydeHHbIE IpH pean3anuy I1eHbIY HAIIPABIIIOTCSA HAa BO3MELICHUE pacXo10B baHka.
B cnyuae mnpeBbllIeHHS CyMMBI [JE€HEr, MOJYyYEHHBIX OT peali3allid U3bITHIX
LlennocTel, Haa CyMMOM, MOJJEkaled BO3MELICHUI0 baHKy, ocraBiiascs pasHULA
3auucnserca Ha cuet Knuenta, 1100, mpy OTCYTCTBUHM TaKOH BO3MOKHOCTH, XPaHUTCS
Ha CHENHMAJIbHO OTKPHIBAEMOM OAHKOBCKOM CUETE B T€UCHHUE 5 (IISATH) JIET, TI0 UCTCUCHUH
KOTOpBIX criuckiBaeTcs B 7oxo/ banka. [Ipu HemocTaTOUHOCTH BBIPYUEHHBIX JEHET IS
noramcHud 3aJ0JDKCHHOCTH  IICPEA bankom oma B3bIckuMBaeTcs ¢ KimeHta B
cy1eOHOM/BHECY1€0HOM HopsIKe B COOTBETCTBUU c JleiicTByIOUM
3aKOHOAATEIBCTBOM.

PA3JIEJ VI. IPOYUE MMOJIOKEHUSA
CTATDBA 38. DOPC-MAXOP

38.1. B ciyuasx, korma ocymectsieHrne Croponamu (bankom w/mimm KimmeHTOM) cBOHMX
00s13aTenbCTB 10 HAacToAIMM OOLIUM YCIOBUSM HE MPEICTABISIETCS BO3MOXXHBIM IO
MPUYMHE, HAXOJAIIEHCs BHE pasyMHOro KOHTpoJisi CTOpOH, Kak: 3eMIIETpsICEHUE,
MokKapbl, HABOJHEHWs, 3a0acTOBKH, BOWHA (OOBSABICHHAS WM HEOOBABICHHASN),
rpaX<JTaHCKasl BOWHA, OOIIas yCTOWYMBash HECTIOCOOHOCTh OaHKOBCKOH cuctemMbl PK
OCYIIECTBIATh IJIATeKU MO HacToAmuM OOIIMM YCIOBHSIM, a Takke COOIIOACHHE
CropoHamu J1OOBIX TOJOXKEHUH JleHCTBYIOIIEro 3aKOHOAATENbCTBA M pEIICHUMN
rocyaapcTBeHHbIX opraHoB PK, BCTYNMUBIIUX B 3aKOHHYIO CHITY TTOCIIE IPUCOSIMHEHHS K
HacrosimuM  OOmuM  ycinoBusiM  CTOpOHAMH HM TPEMHSATCTBYIONIUX — MCIIOJTHEHHUIO
HacToamux OOmux ycioBuii (nanee — dopc-maxop), To obs3arenscTBa CTOPOH MO
HactosiuM OOIKMM YCIOBUSIM MTPUOCTAHABIMBAIOTCS HAa COOTBETCTBYIOIIUN TEPHO/I,
MOKa TaKue 00CTOATEIHCTBA HE PEKPATATCS;

38.2. He no3gnee 5 (msATH) KajneHAApHBIX JHEH TMOCJIE BO3HUKHOBEHUS OOCTOSTENHCTB
dopc-maxkopa CropoHa, AJsi KOTOPOH BO3HUKIM TaKHe OOCTOATEIhCTBA, OO0sS3aHa
yBeIOMUTH JIpyTyto CTOPOHY 0 cOOBITUM POpC-MaXKopa, 1aTe BOSHUKHOBEHHS U dhdexTe
(dopc-Maxkopa Ha €e CIOCOOHOCTh OCYIIECTBISATh CBOM 0053aTeIbCTBA MO HACTOSIINM
OO6mMM yCIIOBUSIM, TIPH 3TOM 00S3aTEIBHBIM SIBIISIETCS TIOJITBEPKIACHUE 0OCTOATENHCTB
¢dopc-Maxkopa OT COOTBETCTBYIOIIETO KOMIIETEHTHOTO OpraHa, 3a HUCKIIOYCHHEM
00IIIEN3BECTHBIX COOBITHMN, Ha KOTOPHIE KOMIIETEHTHBI OPTaH HE JaeT MOATBEPKICHUE.
Ecnmu Cropona He yBenomut apyryto CTOpoHy O cOObITHH (hopc-Ma)kopa B CPOKU U
Croco0oM, KakK 3TO YKa3aHO B HACTOsIIeM MyHKTe OOIIMX yCIOBHM, TO OHA TEPSIET CBOU
mpaBa CChUIATBCS Ha 00cCTOsATENbCTBA (opc-Makopa B KauyeCTBE OCHOBAaHMUS,
OCBOOOKTAIOIIETO €€ OT OTBETCTBEHHOCTH 332 HEHCIIOJIHEHHE CBOUX 0053aTENbCTB IO
HacTosmuM OOIIUM YCIOBHSIM;

38.3. Ilocie mnpekpamieHus BIHUSHUS OOCTOSATENBCTB (OpPC-Makopa Ha HCIOIHEHHE
o0si3arenscTB CTOpoH 1O HacToAmuM OOIIMM YCIOBHSIM HCIIOJHEHHE YCIOBHIMA
BOCCTaHABIIMBACTCS B TIPEKHEM TTOPSIKE;

38.4. B cuyuae, eciiu o6cTosiTenscTBa hope-maxkopa OynyT miuthest 6osee 30 (Tpuanarn)
KaJICHJIapHBIX JHeH, mobas n3 CTOpOH BIIpaBe pacTOPTHYTH IPABOOTHOIIEHUS B
OJTHOCTOPOHHEM TOpsIKEe, MUCEMEHHO YBeIOMHB 00 3ToM Jipyryro Cropony. [Ipu atom
Croponsl B Teuenue 10 (mecaTw) KaJIeHAApHBIX THEW C JaThl OJHOCTOPOHHETO
pPacTOp:KEeHUs MPABOOTHOIICHUN 00sS3aHbI MPOU3BECTH B3aUMOPACUYETHI 1O (PaKTUUECKH
BBITIOJTHEHHBIM 00513aTeIbCTBAM U MMPOU3BEICHHOM OIUIaTe U BO3BPATUTh APYT APYTY BCe
MOJIYY€HHOE 10 yCIOBHUAM HacTOSIMX OOIMIUX YCIOBUN, HE MOTYYUBIINX BCTPEUHOTO
ucronHeHus. B aTom ciayuae ob6si3arenscTBa 1mo HactosmmM OOIMM yCIIOBUSIM OyIeT
CUMTATHCS MPEKpPAIEHHBIM Ha AaTy moiydeHus Apyroii CTOpoHOM yBeAOMIICHHS 00
OJIHOCTOPOHHEM PACTOpPXKEHUH, U HU ofHa U3 CTOpoH He 00s3aHa BO3MEIIATh JPYroi
CropoHe BO3MOXKHBIC YOBITKH, BBI3BAHHBIE TAKUM PACTOPKCHHUEM.
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CTATbHA 39. KOHOUJIEHIUAJIBHOCTbD

39.1. Bce cBenenus, nepepaBaemble CTOpOHaMM ApPYr APYTY B CBSI3U C HACTOSALIUMH
OOUMMH yCI0BUSMH U OANMCAHHBIM COOTBETCTBYIOLIUM 3asBJICHUEM, UX COJIEPKaHHE
MOJTHOCTBIO WJIM B YacTH, a TakKe (PMHAHCOBAst, KOMMepYecKas U rmpovas HH(opMaIus,
nojyyeHHass oT Jpyroil CTOpOHBI B XOJA€ BEIECHHS IE€PErOBOPOB, 3AKIIOUCHHS U
WCTIOJTHEHUS HACTOSILETO COOTBETCTBYIOIIETO 3asiBIICHUS, SBIISTFOTCS
KOH(pHUACHITMAIBHOU HH(POpMAaIHEH;

39.2. Ilepenaya xoH(pUACHIHATHHON HHPOPMALIUN TPETHUM JIUIAM, OITYyOJIMKOBAHUE WU
pasriameHre BO3MOXHbBI TOJBKO C IPEIBAPUTEIBHOTO MMCBbMEHHOT'O COIJIACHs APYyron
CTopoHBI WM B Cllydae, €CIIM TaKO€ PACKpBITHE 00s3aTeIbHO B COOTBETCTBUH C
JIeHCTBYIOIIMM 3aKOHO1aTEIbCTBOM;

39.3. KumeHT 00s3yeTcs He3aMeUIUTEIbHO TOCTaBUTh baHK B M3BECTHOCTH O CTABIIUX
€My M3BECTHBIMH CJIydasiX MOIBITOK TPEThUX JIMII MOJIYYUTh OT Kakoh-1100 u3 CTopoH
CBENIEHUS, COCTABIIONINE KOH(HICHIHATbHYIO HH(popManuio apyroid CTOpOHBI, a
TaKKe HEe HCIOJb30BaTh 3HaHME KOH(uIAeHIManbHON MHpopManuu 1pyroii CTOpoHbI
IUISL 3aHSATHS JeSITeIIbHOCTBIO, KOTOpast MOKET HaHecTH yuiepo 3toir CTopoHe;

39.4. B cmnydae pasrnamenus Jub0  pacmpocTpaHeHus 060 u3  CtopoH
KOH(UIEeHIIMaTbHOK nHpopManuu apyroit Ctoponsl, BuHOBHast CTOpoHa OyAeT oOsi3aHa
BO3MECTUTh YOBITKH, IIOHECEHHBIE JIpyroii CTOpOHOH, BClI€ACTBHUE pa3rilallieHus] TaKoH
uHbopManmu, a Takke OyIeT HEeCTH OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO
JIeHCTBYIOIUM 3aKOHO/IaTEILCTBOM;

39.5. Hacrossmum KimenT ynonHomounBaeT baHK Ha pacKpeiTHe C COONIOIEHUEM
TpeGoBanuil /leiicTByOIIEro 3aKOHO1aTeNIbCTBA, HO 0€3 KaKOro-1100 JONOIHUTEIBHOTO
cornacusa Knuenta, Bcell u moboii mHpopMaiuu, nMeroieil otHomenne k Kimenry,
Bxuany, 3asBienuto, ucrnonHeHno CTOpoHaMH CBOMX 0053aTelbCTB, TPETHUM JIUIAM,
BKJIFOYast YTIOJIHOMOYEHHBIE TOCYIApCTBEHHBIE OpraHbl, KOHCYJIbTAaHTaM, aJIBOKaTaM,
ayauropaM, OaHKaM - KOPPECIOHAEHTaM M HMHBIM JIMIAM M OpraHam, €ciu TaKoe
packpeiTe TpeOyeTcss B COOTBETCTBHHM ¢ JIeWCTBYIOIIMM 3aKOHOJATEIHCTBOM,
MEXYHapOAHBIMU TpeOOBaHUSAMU U BHyTpeHHUME TokyMeHTamMu baHka;

39.6. bBaHK He HeceT OTBETCTBEHHOCTH, €CJIM KOH(UICHIIMAILHOCTh Obljla HapyIlIeHa IO
BUHE camoro KinenTa BenencTsue HecoOmoieHUs pekoMeHaanuii banka OTHOCHTENBHO
KOH(HIESHIINATHFHOCTH, a TaK)Xe B YCIOBHX, KOTJa KOH(pUIEHINANbHAs WHPOpMAaNUs
ObuIa U3BECTHA JINOO CTajla U3BECTHA TPETHUM JIMIIAM U3 UHBIX HCTOUYHHUKOB.

CTATDBA 40. CIIENUAJIBHBIE YCJIOBUSA

40.1. KnueHT o3HaKOMJIEH M 0€3yCIIOBHO COIJIaCeH C TE€M, YTO YCJIOBHS, YKa3aHHbIE B
nyHkte 40.11 cratbu 40 HacTosiux OOIMX ycnoBuil ¥ myHkTe S5 crathu 13 [paBun 06
OOIIMX YCIOBUSX MPOBEEHUS ONEpalUii pacCIPOCTPAHAIOTCS Ha BCE BUJIbI OAHKOBCKUX
MIPOAYKTOB/ YCIIyT, B TOM YHCJIE ITPH MIPOBEACHUH ONEPAINil/ CIeNOK U UHBIX CITy4aeB.

40.2. IIpuoctanosnenue omnepanuii no Cuery/CueTy miuaTe:KHON KapTOUKU W/MIU apecT
JIEHET Ha CYeTe OCYLIECTBIIAIOTCS BaHKOM IO OCHOBAaHMSM M B COOTBETCTBHM C
MPOIIETYPOH, YCTAHOBJICHHON JIEHCTBYIOIIUM 3aKOHOATEIIHCTBOM H/WJIH HACTOSIITUMHU
OOuMMH yCIIOBUAMU;

40.3. TIlpm stom bank He HeceT OTBETCTBEHHOCTH 3a HEHWCIIOJIHCHHE/HEHaIJIekKaIee
UCTIOJIHEHUE CBOUX 00s3aHHOCTEH Mo HacTosAmMM OOIIMM YCIOBHAM M HOAMMCAHHOMY
COOTBETCTBYIOILIEMY 3asIBJICHUIO B clrydae MOCTYIUICHHUS B banx
PELICHHI/TIOCTAHOBIICHUH ~ YTIOJIHOMOYEHHBIX TOCYJApCTBEHHBIX OpPraHOB  W/WJIH
JOJDKHOCTHBIX JIMI] O TMPHUOCTAHOBJICHHHM PacxXoJHbIX omepanuid mo Cuery/ Cuery
IUIATE)KHOM KapTOUKM, apecTa JEHEr Ha cYeTe, a TaKKe YyKa3aHUW TpPEeTbUX JIMII,
UMEIOIIUX IpaBO OECCIOPHOIO CIHMCAHUS JAEHEI B COOTBETCTBUHU C JleficTByrommm
3aKOHOAATEIBCTBOM, a TAK)XKE B CIIy4asX IPEAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM B
00JIacTH TMPOTHUBOAEUCTBUSI Jieranu3allMd (OTMBIBAHUIO) JI0XOJOB, IOJTY4YEHHBIM
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NpecTynHbIM  IyTeM, M  (QUHAHCUpPOBaHMIO  TeppopuszMa,  HMHocTpaHHOTrO
3aKOHOJATEIbCTBA;

40.4. bank BmopaBe He HCHOJHATH ykazaHus KineHTta, B TOM 4MHCIIe CBSI3aHHBIE C
OCYIIECTBIICHHEM IIATEKEH/TIepEeBOIOB B CIy4asX, MPelyCMOTPEHHBIX JleHCTByIOIMM
3aKOHOAATENbCTBOM,  HacToAmMMH  OOLMMH  YCIOBHSIMH, COOTBETCTBYIOIIMM
3asBieHHEM, BHyTpeHHMMM JOKyMeHTamMHM baHka, a Takke B  clyyasx,
MIPEelyCMOTPEHHBIX 3aKOHOJATEeIbCTBOM B O0JIACTH NPOTUBOAEUCTBHUS JIETAIHU3AIUU
(OTMBIBAaHHIO) JIOXO/OB, NOJYYCHHBIM TPECTYHNHBIM IIyTeM, U (PUHAHCHUPOBAHUIO
Teppopuszma, NHOCTpaHHOTO 3aKOHOJATENbCTBA;

40.5. Cnucanmue cpencts co Cuera/ Cuera miaTe:KHONW KapTOYKU MPOU3BOIUTCS TOJIBKO C
cormacusa Kiuenta 3a HCKIIOYEHHEM  ClIy4yaeB, MpSAMO  IMPEAYCMOTPEHHBIX
JleicTByIOIUM 3aKOHOIATEIBCTBOM, 3asBlICHUEM, HAcTOSIUMUA OOIUMHU yCIIOBUSIMH,
BuyTtpennumu nqokymentamu banka;

40.6. IlnarexHble yKa3aHHs TPETHETO JUIAa IPUHUMAIOTCS K UCIIOJHEHUIO U BBIITIOJIHAIOTCS
0e3 MomoIHUTENbHOro cornacus Kirenta Ha OCHOBaHUM PEIIEHUs COOTBETCTBYIOIIETO
CyneOHOTO WM MHOTO rocyaapcrBeHHOro oprana PK, 3a uckmouenuem mocoOuid u
COLIMAJIbHBIX BBIILJIAT, KOTOPbIE UMEIOTCS Ha CIIeLMATbHBIX 0AHKOBCKHX CUETaX, a TAKKe
10 IPYT'MM OCHOBAHUSIM, IPEYCMOTPEHHBIM JIefiCTBYIOIINM 3aKOHOAATEILCTBOM. baHk
MMeeT NpPaBO MPOU3BOJIUTH OecCIOpHbIE CHUCAHMs C JIOObIX cueToB Kimenra, ecnu
TpeTbe TuIo (0aHKH BTOPOTO YPOBHS W OpPraHU3aIMH, OCYIIECTBISIONNE OaHKOBCKYIO
NeSITeNIbHOCTh) MpEeAbSBUT B baHK yka3zaHue ¢ MPHIOKEHHEM K HEMY JIOKyMEHTa,
cogepxkamiero cornacue Kimenta Ha OeccriopHOe HW3BSITHE JEHET C €ro cdera, 3a
UCKITIOYEHHEM JICHET, HaXOSIINXCS Ha CHelHalbHbIX OAHKOBCKUX cYeTax (Takue, Kak
(HO HE OrpaHUYMBASICh) ATMMEHTHI, IEHCHH, TOCOOUS U COLIMAaIbHBIE BBIIJIATHI, BBITLIATHI
U3 €MHOTO HAKONMUTEIBHOIO MEHCHOHHOro (POHAa B LENAX YIyUIIEHHS XHIMIIHBIX
YCIOBUH  W/WAM  omuatel  oOpa3oBaHMs, JIEUEHHUs, MAaTEpUATbLHON  TOMOIIIH,
MIPEOCTABIIIEMON B COOTBETCTBUU C MOAMYHKTOM 1) myHkTa 4 ctathu 112 ConpanbHoro
kojzekca PK);

40.7. baHk BHpaBe MNOJb30BaTbCS YCIyraMu TPETBUX JIMI NPU BBIIOJHEHUH CBOMX
00s3aTenbCTB U pacnopsbkeHudl KimeHTa M MpenocTaBleHMH UHBIX YCIyr B
COOTBETCTBUH C MOANKCAHHBIM 3asBICHHUEM, BKIIIOUas, HO HE OIPaHUYMBASACH, CIIy4aH,
KOI/la  MCIOJNIb30BaHME TPETbUX JIMI MpsIMO  yCTaHOBIEHO JleHcTByrommm
3aKOHOAATEIBCTBOM. baHK HE HECET OTBETCTBEHHOCTH 3@ HEJJOCTATKH B IEHCTBUAX TAKUX
TPETHUX JIMILI, IBUBLIMXCS IPUUMHON HapyIIEHUs! 0043aTENbCTB 110 COOTBETCTBYIOIIEMY
3asIBJICHUIO;

40.8. bank BmOpaBe OCYIIECTBIISATh MAacCOBYIO PAacChUIKY peKJIaMHO-HH()OPMAIMOHHOTO
xapakTepa 00 ycnyrax banka nocpeacrsom SMS-unpopmupoBanus cpeau KinueHTos;

40.9. bauk Brpase nebeToBaTh Bce U J1toOble cyeta KinuenTa 6e3 ero mnpenaBapuTeIbHOTO
coryiacus B OTHOIIEHUH KOPPEKTUPYIOIUX onepanuii baHka B COOTBETCTBUM € IyHKTOM
5.15 Crarbu 5 Hactosimux OOHIMX YCIOBUH, a TaKKe B MOPSAKE 3a4eTa JH0ObIX U BCEX
CyMM, IIpeJiHa3HaueHHbIX K yruiaTe Kinuentom banky, Bkitouas qr00ble U Bce KOMUCCHH,
Ha KoTopble bank umeer mpaBo Ha ocHoBaHuM Tapudos banka, Hacrosmmx OOIUX
YCIIOBUH U MOCJIENYIOIINX ITONPABOK K HUM,;

40.10. baHk cTpeMuUTCA 3aIIMINATH CBOX PEMYTALMI0 M NPUIEPKUBACTCA MOJUTHKHU
MEXYHAapOAHBIX CTaHIApPTOB OOPHOBI C «OTMBIBAHMEM)» JIEHET, IMOJ03PUTEIbHBIMU
omnepanusiMu, OOpbObI C YKIOHEHHEM/00Xoma TpeOOBaHUA TO MEXITYHAPOIHBIM
SKOHOMHYECKUM CAHKITUSAM, YKJIOHEHHUEM OT HCIIOJIHEHUs TpeOoBaHuii JlelicTBYIOIIEeTo
3aKOHO/IaTeNbCTBA, BHYyTpeHHUX NOoKyMeHTOB banka, HacTosmux OOmuUX yCcIoBUi.

40.11. bank B pamkax HacTosmux OOIIMX YCIOBUH BIIpaBe:

1) 3ampammBaTth y KinueHnra mio0Obie JOKyMEHTHI M MH(OPMAIMIO, B TOM YHCIE IO
UCTOYHUKY TPOUCXOXKICHHS ICHET, 1IeJI€BOMY MX HCIOJIb30BAHUIO, HEOOXOIUMBIE
JUIsL TIpefocTaBieHus baHKOM mHpoaykTa / yciIyrn B TOM 4YHcle DJIEKTPOHHBIX
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2)

3)

4)

S)

6)

7)

8)

0aHKOBCKUX ycCIyT, JMCTaHIIMOHHOTO OOCITYXKHBaHUs, MMPOBEIECHUS ONEpaluii Mo
Cuery, ocymiecTBieHHss baHKOM BaJlOTHOTO KOHTPOJS, cobOmogeHuss bankom
TpeboBanuil [leiicTByIOIIEro 3aKOHOIaTEIbCTBA, B TOM YHCIIE O MPOTUBOCHCTBUI
Jgerann3auuy  (OTMBIBAaHHIO) JIOXOJOB, TOJIYYEHHBIX MPECTYNHBIM IIyTeM, U
(buHaHCUPOBAHUIO TeppopHu3Ma, MHOCTpaHHOTO 3aKOHOJATENIbCTBA, BHyTpeHHUX
nokyMeHTOB banka, a Taxke JUis OCyllecTBIeHUs: cOopa, 0OpabOTKH H mepenadn
JTaHHBIX/ epcoHanbHBIX AaHHBIX Kimenta B HamoroByro CayxOy CIIA (Internal
Revenue Service) B coorBercTBHU ¢ TpeboBanusimMu FATCA, B HanoroBsie Ciryk0b1
Opranuzanuif 5KOHOMHYECKOI'O COTPYJHUYECTBA M Pa3BUTUS B COOTBETCTBUU C
TpeboBanusimu Organisation for Economic Co-operation and Development (xanee —
OBCP), B TOM yucie NOCPEACTBOM YIOJTHOMOUYEHHBIX TOCY/IapCTBEHHBIX OPraHOB
PK;

B Cilydyae HapyleHus TtpeboBanuii OOmux ycinoBuil, ycioBuil JloroBopos
0aHKOBCKOTO OOCIIy)KUBaHUSI TPUOCTAHOBUTH JEHCTBHUE IOTOBOpa OAHKOBCKOTO
oOciyuBaHusl Ha JI000M CPOK W/WIIM PAcTOPTHYTh W/WJIHM MPEKPATHTh JEIOBbIC
otHomieHUs ¢ Kiauentowm;

onokupoBath onepauuu mo Cuery/CueTy MIaTeKHON KapTOUYKU MPHU HATUYUU Y
banka mogo3peHMiI O TNPOBENCHHHM MOIICHHUYECKHX OINEpaluil W/HIM TpH
npoBeeHNM baHkoM mpoueAaypsl Hajiexamied mnpoepku Kimenra w/wim
COBEpIIIAcMbIX UM/ B €r0 IOJIb3y OINEpaluii W/WiW IMOJO03PEHUN Ha BO3MOXKHOE
OTMBIBAaHUE JICHET, (PMHAHCUPOBAHHE TEPpPOpHU3Ma, W/HIIM BOBJIEUEHHUE/ ydacTHE
Knmenra B mo03puTeIbHOW/COMHUTENFHON ONEPAIiH, W/HIIN €CIIA COBEpIIacMble
Knuentom omepanuyn/ [IeHCTBUSL HampaBlieHbl Ha  OOXOA/YKIIOHEHHE OT
yCTaHOBIIEHHBIX mponenyp banka 6e3 yBemominenus KimeHTa 10 BBISICHEHHS
00CTOSITEILCTB;

HE HECTH OTBETCTBEHHOCTh 3a ymep0, NpuuMHeHHbIH KimeHTy B ciydae
IPUOCTAHOBKK/OTKa3a B NPOBEIEHUM IUIaTexa/mepeBoaa KiueHrta, a Takxke Io
IpUYMHE TPUOCTAHOBKU/OTKAa3a B IMPOBEJIEHUM IUIaTexa/mepeBona Kiuenra
0aHKOM-KOPPECIIOHAECHTOM;

3ampamuBarh y KimeHTa WHBIE JTOKYMEHTHI M CBEIEHUS B COOTBETCTBUH C
TpeboBaHusAMHU JleHCTBYIOIIEro 3aKOHOJATENbCTBA U BHYTpEHHUX TOKYMEHTOB
banka, ycrmoBHsMH ~ 3aKIIOYEHHBIX  baHKOM  JOTOBOpOB ¢  OaHKamH-
KOPPECIIOHIEHTaMHU/ TPEeTbUMH JIULAMH;

NIPUOCTAHOBHTH U (WJTN) OTKa3aTh KIIMEHTY B MPOBEICHUH OTIepAIlH H/WITH OTKA3aTh
KnueHty B NpUHATHM BaJIOTHOTO JIOTOBOpa/ BAIIOTHBIX JTOKYMEHTOB, BKIIIOYAs
NIPOBE/ICHUE OTIepaIMid TI0 HUM, pacTOprHyTh ¢ KiIMeHTOM /1el0BbIe OTHOUICHUS U
OpeKpaTUTh JEUCTBHE JOroBopa OaHKOBCKOTO  OOCTY)XMBAaHHUS, BKIIOYAs
MpeloCTaBlIeHue JIOObIX OaHKOBCKMX MPOJAYKTOB/ YCIyr B CIy4asX H IO
OCHOBAHHUSAM, NIPELyCMOTPEHHBIM JleHiCTBYIOIUM 3aKOHOIATETLCTBOM, B TOM YHCIIE
3aKOHOJATEeIILCTBOM O TIPOTHBOJACHCTBHUM JIETalH3aluy (OTMBIBAHUIO) JOXOJOB,
MOJYYEHHBIX MPECTYNHBIM MyTeM, U (PUHAHCHPOBAHUIO TEPPOPH3MA, UCXOAS M3
PHCK-OPUEHTHPOBAHHOTO  TOAXOJAa B  IEISIX  HCIONHEHHS  TpeOOBaHMU
MEXYHAPOJHBIX SKOHOMUYECKHUX CaHKIUH, HacTosmux OOHMX YCIOBH, B TOM
Yucie TPU HENpPEJAOCTaBICHHH JMOO HEMONHOM TpeaocTaBieHnn baHKy
3aMpOLIEHHBIX JTOKyMEHTOB U/WJIN CBEJICHHIA;

OCYHIECTBIIAITh JIIOObIE HE 3ampelieHHble JIeWcTBYIONMM 3aKOHOAATEIbCTBOM
JecTBUS U MEPHI 10 TOTYUYEHHUIO0, IPOBEpKe/ IIepenpoBepKe JII000ro pojaa JaHHbIX,
Mpel0CTaBIEHHBIX B baHk /115 MpoBeieHus onepannii B uemisix coomonenus: bankom
3aKOHOJIATENLCTBA 110 MPOTUBOACHUCTBUIO JIETATU3alMU (OTMBIBAHHIO) TOXOJOB,
MOJTy4YEHHBIX IPECTYMHBIM MMyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MA, U TPEOOBAHUIA
MEKTYHAPOIHBIX 9 KOHOMUYECKUX CaHKLIUH.

HE OCYIIECTBIATH IPUEM U BblAaUy HATMYHON MHOCTPAHHOMW BaJIOTHI IPU HATMYUH
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PEIICHUI YIOJIHOMOYEHHBIX IOCYIapCTBEHHBIX OPTaHOB, PEUICHUM MHOCTPAaHHOTO
rocyIapcTBa W/HIM MEKIYHAPOAHON OpraHu3amuu, KOTOphIe MPSMO WIH KOCBEHHO
pacIpoCTpaHAIOTCS/BINAIOT Ha onepaunu banka n/mnu Knuenta, n/unu kotopsie
JIeIaroT HEBO3MOXKHBIM/3aTPy IHUTEIHHBIMH/HEBBITOTHBIMU JUISL banka
OCYLIECCTBJICHUE OIIEPALM 110 IPUEMY U BbIIa4€ HATMYHON MHOCTPAHHOM BaJIIOTHI;

9) HakiagbpIBaTh BPEMEHHBIE OrpaHUYEHUs Ha OaHKOBCKHe cuera KimmeHta, B ToMm
yycje Ha MOMEHT NpoBeJeHUs baHkoM HaJyuiexaleil MpoBepKH W/WINM B PaMKax
UCTIONIHEHUsT TpeOoBaHuil /JleiicTByOmEro 3aKkoHOMATENbCTBA, VHOCTpaHHOTO
3aKOHOJATEIbCTBA, MEKAYHAPOJHBIX SKOHOMUYECKHUX CaHKLUY;

10) HakyaabIBaTh BpEMEHHBIE OrpaHUYeHMs HAa OaHKOBCKUE cueTa Knuenra, B ciayyae
€ClIM Ha MOMEHT NpoBeJIeHMs] baHKOM Haanexaiieid MpOBEpPKH W/MIM B PaMKax
UCTIOJIHEHUST TpeboBaHMi [leiicTBYIOIIEro 3aKOHOJATeIbCTBA, MEKIYHApPOIHBIX
9KOHOMHYECKUX CaHKIMHA co cTopoHbl KimeHTa He ObulM mpencTaBieHbl B baHk
3anpoIIeHHble baHkOM B YCTHOW W/WIM MHUCHBMEHHOW (hopMe TOITBEpKIAIOIIHIE
JIOKYMEHTBI, COOTBETCTBYIOIINE TNCbMEHHBIE NTOSICHEHNUS;

11) mnpuocraHOBUTH/OTKA3aTh B MPOBEACHWH IUIaTeXa/mepeBoga Kimenrta, B
OPUHATUM W OOCIYy’)KMBAaHUM BaJIOTHOIO JIOFOBOPA/BATIOTHBIX JJOKYMEHTOB,
BKJIOYasi MPOBEACHUE OIEpaluidi MO HHUM, pacTOprHyTh ¢ KiMeHToM [enoBble
OTHOILLEHUSI W MPEKpaTUTh JeHCTBUE JJ0roBopa OAHKOBCKOTO 0OCITyXMBaHUS,
NpeACTaBICHUN TNpoaykTa/ ycnyrn baHka mo nro0oMy M3 HIDKEYKa3aHHBIX
OCHOBAaHUM:

a) B Cllydae OCHOBAaHHUU mojaraTh, 4yTo onepannu Kinnenra/kontparenra Kiuenra
NOMAJA0T MOJ JEWCTBUE MEXAYHApOJIHBIX 3KOHOMHUYECKMX CaHKIMH 1100
HaIpaBJIEHbl HAa YKIOHEHUE OT MEK/YHAPOIHBIX IKOHOMUYECKUX CAaHKIINM;

b) eciu  3arpeboBaHHble  baHkKOM  JOKyMeHTBI/MHpoOpMauus He  ObUIH
MIPEIOCTABIIEHbl WM HE YJOBJIETBOPSIIOT TpeOoBaHUsAM banka 1o m1r00bIM
npuyuHaM, Mo  mopydyeHue KiueHTa  NpPOTHMBOpPEYUT  TpeOOBaHUIM
JleiicTByIOIIEr0 3aKOHOJATENbCTBA, MO0 KIMEHT yKJIOHSETCS OT HCIOJIHEHUs
TpeGoBanuii JlefcTByrolIero 3akoHoAaTeNnbCTBa, 00 KimeHT oTka3biBaeTCs
MpecTaBIATh B baHk 3anpoieHHy0 HHpOpMaluio, TOKyMEHTHI;

c) npeacraBinenun KnnentoM B baHK  HEJZOCTOBEpHOH, HEKOPPEKTHOM,
HCKaKEHHOW, MPOTUBOPEUNBOM, HETIOIHON MH(OpPMAaLMK, B TOM YHCIE JEHCTBUS
Knuenra nmo HamepeHHOMY BBOjY B 3a0iyxJeHue baHka u ero paGOTHUKOB, B
nensax okaszaHus bankom KnmeHTy yciyr, NpoBeAeHHMS ONEpalMii, IPUHATHSA U
00CITy’)KMBaHUs BAJIOTHOI'O JIOTOBOpAa M JAPYIMM OCHOBAHHSIM, IpPEJCTaBICHUE
chanbcuPUIMPOBAHHBIX TOKYMEHTOB, CBEICHUI;

d) Hammuus cankuuii B otHoeHnu Knuenra/kontparenta KirenTa, HamoKeHHbBIX
B COOTBETCTBHUU C IOpUCAUKIMEH 000l cTpanbl (EBponeiickum corozom, CIIA,
BenukoOputanueid U JpyruMu) WM TOCYIApCTBEHHOM W/MIM MEXIYHApOIHOM
opranuzanuu (Bkiodas, Ho He orpannumnBasicb OFAC, OFSI, ECFR, Cb OOH,
FATF);

€) B cilyyae BO3HUKHOBEHHS MOJ03pEHUM, YTO onepanuu Kirenra cosepiuarorcs,
ucnonb3ytorcs KiweHToM B HenAx Jierajau3alud  (OTMBIBaHUS)  JIOXOJIOB,
MOJTy4E€HHBIX MIPECTYITHBIM MyTEM, (buHaHCHUpPOBaHUS Teppopu3Ma,
(uHAHCHPOBaHMS PACIPOCTPAHEHUS OPYXKHsSI MAaCCOBOTO YHHYTOXKEHUS W/WUIHM B
LeNaX ocyiiecTBieHus KiumeHToM He3aKOHHOW, MPOTHBOIPABHOW, MPECTYMHOH
NesTeIbHOCTH, W/WIM COBepulieHus neiictBuii KimeHTOM, HampaBiieHHBIX Ha
BOBJIeUeHUE baHka B mpo1iecchl Jieraau3aniy (OTMbIBaHHS) TOXO/I0B, TOJIy4YE€HHBIX
NPECTYNHBIM IyTeM, (UHAHCUPOBAHHUS TeppopusmMa H  (UHAHCUPOBAHUS
pacIpOCTpaHEHUSI OPYXKHsI MAacCOBOIO YHUYTOXKCHHMS WIM HHYIO IPECTYIHYIO
JEeSITENIbHOCTD;

f) mo ocHoBaHMAM, NpenyCMOTPEHHBIX JIeHCTBYIOIIMM 3aKOHOJATENbCTBOM, B
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TOM YHCI€ O TPOTHUBOJEHCTBUHU JIeTANIMU3allMM (OTMBIBAHUIO) JOXOIOB,
MOJMYYCHHBIX  MPECTyMHbIM MyTeM, ¢  (UHAHCUPOBAHUIO  TEPPOpH3Ma,
NHocTpaHHbIM  3aKOHOJATENLCTBOM, MPEIYCMOTPEHHBIX  MEXKIYHapOIHBIMU
noroBopami, paruguipoBanubiMu PK;

g) Ipu MOJO3PEHHM Ha MoIlleHHHWYeckue neiictBus KimeHTa mpu mnpoBeleHUU
TUTaTE)KEN/TIepPeBOIOB, a TAKXKE COBEPILICHMS, IMOIBITKE coBepuieHus KiumeHrom
omepainuii 1Mo 3ampelieHHbIM BHUAAM JIEATEIHLHOCTH B COOTBETCTBHUH C
TpeboBaHUAMU J{eHCTBYIOIIETO 3aKOHOJATEILCTRA;

h) otkazate Knmnenry B mpoBeneHuu ornepanuii mo uzbATuio aeHer co Cuera B
Clly4asX IPUOCTAHOBJIEHUS YINOJIHOMOYEHHBIMH TOCYJApCTBEHHBIMH OpraHaMu
pacxoanbix omepaimuii mo Cdyery, MO0 HaJNOXKEHUS apecTta Ha JEHBIHU,
Haxomsamuecs Ha Cuere, MO0 HaMMuusl OCHOBAHMM, HPEIyCMOTPEHHBIX
3akoHogarenscTBoM PK o mnpoTuBomeiicTBUM Jneramu3anuu  (OTMBIBAHHUIO)
J0XO/0B, MOJYYEHHBIX MPECTYNMHBIM IyTeM, U (PUHAHCHPOBAHUIO TEPPOPHU3MA,
HNHocTtpaHHBIM 3aKOHOAATEIHCTBOM;

1) IpM HaATUYMK TpeABapUTEeNbHOro cornacusi KimeHTa, NpenrocTaBIeHHOTO
MyTeM TOJNUCAHKS COOTBETCTBYIOILETO JIOTOBOpA, CIUCHIBATh JEHBIU C
O0aHkoBCKkuX cueToB KimeHTta, OTKpHITBIX B baHke, M00BIM, HE 3amperieHHbIM
JEHCTBYIOIIMM 3aKOHOJATENIbCTBOM IIyTeM, Ha LIEJH, CBS3aHHBIE C MPOBEPKOM
KinuenTa, ero OenedunmapHbIx COOCTBEHHUKOB, UX JAESITEIbHOCTH, B CIy4ae €Cliu
Takhe MPOBEPKU HE MOTYT OBITh OCYIIECTBJICHBI B YCTAHOBICHHOM IOPSIIKE IO
puHe Knunenra;

j) Hammuusa y banka momospenwuii, 4ro onepauuu KinueHTa wim ero KOHTpareHra
CBSI3aHBl C JIESATENBHOCTbIO (PMHAHCOBOM (MHBECTHLIMOHHOW) MHpaMUIbI,
OCYILECTBIISIOTCS B €€ MHTepecax (He OrpaHu4MBasACh, 3aUMCICHUEM Ha €€ CYeT U
(unn) cHATHE JEHET C €€ CYETOB), a TaKXKe HalpaBlieHbl Ha (PMHAHCHUPOBAHUE
NesTeIbHOCTH (PMHAHCOBOH (MHBECTHUIIMOHHOM) MUPaMUIbl WM pEeKIaMUPOBaHHE
ee JIeATeIbHOCTH;

12) oTka3aThk B MPEAOCTABICHUH OAHKOBCKUX YCIYT/IPOAYKTOB/OAaHKOBCKMX M MHBIX
ornepanuii, B TOM 4YHCJie, HE OTPaHUYMBAACH, DJIEKTPOHHBIX OAHKOBCKHUX YCIYT,
JUCTAHIIMOHHOTO OOCITy)KMBaHUSI TOCPEICTBOM MOOMIBHOTO TPHIOKEHUS, U
MPEKPaTUTh JeNoBble OTHomieHuss ¢ Kimentom/3akpbiTh Cuer/ aHHYIMPOBATH
KapTouky B OJHOCTOPOHHEM TIOpSAAKE B CIOydasX MW 10 OCHOBaHUAM,
PelyCMOTPEHHBIM MEXTyHapOAHBIMU/ MEXMPaBUTEIbCTBEHHBIMU
COIIALLEHUSIMH, HNHocTtpaHHBIM 3aKOHOAATEIbCTBOM, JleiicTByromum
3aKOHOJATEIbCTBOM, BHYTpeHHUMH nokyMeHTamu banka, Hacrosmumu OOummu
YCIOBHUSIMH, B TOM 4Hcle B ciay4yae HapyuieHus Knunentom OOmux ycioBuil u/unm
JeticTByto111€T0 3aKOHOATENIHCTBA B YACTH U/HIIU B IIEJIOM, @ TAKKE TI0 OCHOBAHMSIM,
IPEIyCMOTPEHHBIM  3aKOHOAATEIBCTBOM O TPOTHBOJEHCTBUM  JIETAIM3ALUH
(OTMBIBaHMSI) J10XOJOB, TOJYYEHHBIX IMPECTYNHBIM IMyTeM, U (PUHAHCHPOBAHUSA
Teppopu3Ma, BHyTpeHHUMH nokyMeHTamu banka, OOlUMH yCIOBHAMH, B TOM
YHClIe B CIIydae:

a) HEBO3MOXKHOCTU OCYILIeCTBIeHUs baHKOM Mep Mo Hajexaiieid HpoBepke
Kinmenra w/unm coBepriaeMbIXx MM OTEPAIMl/CACIOK, YTIOJHOMOYECHHBIX JIUIT
KnuenTa, nui, B uHTEpecax KoToporo KimeHTOM coBepLIaroTCs ONEpanuu I10
Cuery, TOATBEPKIAIOIIUX COOTBETCTBHE OTIEpalK TpeOboBaHMsIM J[eiCTBYOIIETO
3aKOHOJATEIbCTBA, B TOM YHUCIIE IIOCPEACTBOM MOOUIBHOTO PUIIOKEHHUS;

b) Bo3HUKHOBeHUs y baHka mMogo3peHuii 0 TOM, YTO JI€JI0BbIC OTHOIICHUS W/HIIN
COBEpIIaeMble ONEePAINH/CIEIIKA CTIOIB3YI0TCs KiMeHTOM B LeNsxX Jieraan3aun
(OTMBIBaHMSI) JOXOJOB, IOJYYEHHBIX MPECTyHNHBIM NyTeM, (UHAHCHUPOBAHUS
Teppopu3Ma,  (pUHAHCHPOBAHUS  PACIPOCTPAHEHHS  OPYXKHS  MaccoBOTO
YHUUTOXKCHUS,

108



C) OCyIlIecTBIeHUS, 10 MHeHUIO banka, KineHTOM COMHUTENbHBIX, HEOOBIUHBIX,
[10/103PUTENBHBIX, MOLIEHHUUYECKUX ONEPALIN;

d) ocHOBaHuU# monarath, 4YTO ONEpaIly, CACJIKH, NeicTBUs KineHnTta/konTparenra
KnuenTta nomajgaror noja AeWcCTBUE MEKIYHAPOJHBIX SKOHOMMUYECKHUX CAHKLUN
60 HaNpaBlIeHbl HA YKIIOHEHHE OT MEKIYHAPOIHBIX 3KOHOMUYECKUX CaHKIUH;
€) HaJmu4us caHKuuil B oTHoeHnu Knuenra/kontparenta Kirenra, HamoKeHHbBIX
B COOTBETCTBHU C IOPUCAMKIMEH 0001 ctpanbl (EBpomneiickum corozom, CIIIA,
BenukoOputanuu W APYyruMH) WIH TOCYIApPCTBEHHOW W/MIIM MEXTYHApPOIHOM
opranuzanuu (Bkioudas, Ho He orpanuumuBascb OFAC, OFSI, ECFR, Cb OOH,
FATF);

f) orkaza Knuenra B npenocraBneHuu banky 10KyMEHTOB W/WIIH CBEACHUMN, U/UITN
JOTIOJTHUTEIBHON MH(POPMALIMK, BKITIOYas MHUCbMEHHBIC MOSICHEHUS (B TOM 4YHCIIe
0 HaJOroBoM pe3ujieHTcTBe Kinenta u/unu ero 6eHeuIapHoro COOCTBEHHUKA,
[0 UCTOYHHUKY IPOMCXOXKJIEHUS [EHEr, IO LEJIEBOMY HUX HCIOIb30BAaHUIO)),
HECBOEBPEMEHHOT0 MX MPEIOCTABICHUS, H/UIIM MIPEIOCTABICHUSI UX HE B MOJIHOM
o0beMe, HeICHCTBUTEIBHBIX/ HEIOCTOBEPHBIX JOKYMEHTOB/CBEICHHH, MO0 eciu
JOKYMEHT COAEPXKHUT TMpPU3HAKK moanenky/ ¢daibcupuKanuu, a TakkKe
MPEIbSIBICHUS TOKYMEHTOB 110 (pOpMe/BHY, HE COOTBETCTBYIOLINX TPEOOBAHUSIM
JleiicTByIOIIEro 3aKOHOJATENIbCTBA, /WM MEXIyHAPOIHBIX JOTOBOPOB, H/HIIU
Bnytpennux nokymeHnroB banka;

g) npencraBienun Knnenrom B baHk  HeZOCTOBEpHOH, HEKOPPEKTHOMH,
HCKa)KEHHOW, INPOTHBOPEUUBOM, HEMOIHONW HH(OpMALMM, B TOM 4YHUCIE IpHU
neiictBusix Knuenta mo HamepeHHOMY BBOAY B 3a0iyxkiaeHue banka u ero
pabOTHUKOB, B 1esaxX okazaHusi bankoMm KimeHty ycnyr, npoBeneHus onepanui,
IOPUHATUS M OOCITYy)KMBaHUS BAJIIOTHOIO JOroBOpa M JAPYTUM OCHOBaHUSM,
npecTaBiIeHUH c(haabCUPUIMPOBAHHBIX JOKYMEHTOB, CBEACHMUIA;

h) npu coBepmieHuu, mNONBITKE coBepuieHuss KiueHTom omepauuit 1o
3alpelnieHHbIM  BHUJAM  JIEATEIBHOCTH B COOTBETCTBMM C TpeOOBaHUSMU
JIeHCTBYIOIIETO 3aKOHOJATEIbCTBA W/MIM He3akoHHOW mepenaun Cueta/
Kaprouku B ynpasneHue/ ucronb3oBaHue/ BIaJeHUE TPETbUM JIUIIAM;

1) MO OCHOBAaHHUSM, NPEAYCMOTPEHHBIX JIeHCTBYIOIIMM 3aKOHOJATENbCTBOM, B
TOM YHCI€ O TPOTHUBOJEHCTBUU JIETAIM3AllMM (OTMBIBAHUIO) JOXOJIOB,
MOJyYEHHbIX  MPECTyMHbIM MyTeM, M  (UHAHCUPOBAHUIO  TEPpPOpH3Ma,
WNHocTpaHHBIM  3aKOHOAATEIBCTBOM, IPEIYCMOTPEHHBIM  MEKIYHApPOIHBIMU
JoroBopami, paruguipoBanubiMu PK;

j) eciu  Knuent w/wim YmnolHOMOYEHHbIe JMnia KiumeHTa BKIIIOYEHBI B
HaIlMOHAJIBHBINA TepeueHb JIUI, CBSA3aHHBIX C (PMHAHCHUPOBAHHEM TEpPpOpU3Ma U
JKCTpeMHM3Ma W/WIM B CHHMCOK JIMI[ WM OpraHu3alui, Ha KOTOPBIX
pacnpoCTpaHsOTCs rio0ajibHbIe MEX1yHapOIHbIE 9KOHOMMUECKUE,
MOJINTUYECKHE M MHBbIE CAaHKIIMU, W/WUIX BO BHYTPHUOAHKOBCKHI MepedeHb JUIl U
OpraHM3alyii, B TOM YHUCJI€ U B CiIydasX, KOIrJa COBeplleHHe baHKOM Takux
orepaluii MOXKeT MOBJeYb NPUMEHEHHWE OrPaHMYEHUN W/WIN BBIIIECYKa3aHHBIX
caHKUUHU K baHky;

k) korma B orHomennn KimeHTa, €ro mpeacTaBUTENsE €CTh CBEACHHS 00 WX
y4acTUH B IKCTPEMUCTCKON U TEPPOPUCTHUECKOH NEATEIbHOCTH, HAX0XKIEHUU MX
MOJI KOHTPOJIEM TaKuX OpraHu3aluil U Juil, JUOOo AEHCTBYIOLIUE MO YKa3aHHUIO
TaKUX OpraHU3aLNii;

1) ecmu co croponsl banka, Cuctemsl Tuarexxubix kaprouek, MIIC coBeprienHas
Knuentom Kaprounas onepanus npu3HaHa MOLIEHHUYECKOM;

m)B ciaydae otkaza KiueHra B mpoxoxxaeHnn buoMmerpudeckoit nneHTuukanum
pu ero oocmyXKuBaHUK baHKOM;

n) BbIsIBICHUS baHKOM Hanmu4us yrpo3bl HEHaUIekKAaIllero HCIIOTHEHUS J1I000ro 13
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obs3aTenbcTB Knuenta mo OOmuM yciioBusiM (BKJIIOYasi, HO HE OTPaHUYUBAsCH
OCIIapUBaHUEM JICHCTBUTENLHOCTH YCIOBUI OOIUX yCIOBUN);

0) ecii OJHOW CTOPOHOW/yYaCTHHKOM OIEPALMU/CAEIKU WIN 00s3aTesIbCTBA 1O
CHEJNKE SBIAETCS JIMLO, 3aperuCTPUPOBAHHOE/HAXOJAIIEECS B CTpaHE CoO
3HAYUTEIbHBIMM PUCKAMH OTMBIBAHHUS JIeHET U (PUHAHCHPOBAHUS TEPpPOpPHU3Ma,
OIpeIeIEHHON MEKyHapOJHOM OpraHu3anye Wikl MHOCTPAHHBIM IOCY1apCTBOM,
1100 eclM B UCTIOJIHEHUH 3TOM OIepalliy/ClIeNIKM y4acTBYeT TaKoe JIHIIO;

p) eciiu B Tpollecce HM3Y4YEHHs oOrepaiui, coBepiiaemMbix KiueHTom, ecThb
IIOJIO3PEHUS O TOM, YTO OHU OCYLIECTBIISFOTCS B LIEJISAX JIEraau3aliy (OTMbIBAHHS)
J0XOI0B, TOJTYYEHHBIX MPECTYIHBIM IyTeM, WM ((MHAHCUPOBAHUS TEPPOPU3MA U
(buHaHCHPOBaHUS PacIPOCTPAHEHUsI OPYKUS MACCOBOI'O YHUUTOKEHHUS;

q) B ciydae oTrka3a KineHTa B IpeloCTaBIEeHUN HEOOXOAUMBIX Ul IIPOBEACHUS
Hajexaiel nposepku KimeHra JOKyMEHTOB U MHPOPMALUK, a TAKXKe COracus
Ha cOop, 00pabOTKy W mepemady MaHHBIX/TIEPCOHANBHBIX MaHHBIX KimeHTa B
Hanoroyto CayxOy CILIA (Internal Revenue Service) B COOTBETCTBHU C
tpeboBanusimu FATCA, B HamoroBeie ciayx0bl Opranuzanuii 5KOHOMHYECKOTO
COTPYAHHUYECTBA U Pa3BUTHsI B COOTBETCTBUU ¢ TpeboBanussMu OOCP, B Tom uncie
IIOCPEACTBOM YIIOJIHOMOUYEHHBIX rocyAapcTBeHHbIX opranoB PK, 3a uckmouennem
ClIyyaeB, KOIJ1a TAKO€ 3aKpbITUE HE JIONYCKAeTCs B COOTBETCTBUU C TPEOOBAHUAMHU
JIeNCTBYIOIIEro 3aKOHOAATEIbCTBA;

r) B ciyyae ecid baHK mosaraer, 4yTo HapylaroTcs, MOTYT ObITh HapyIIECHBI
TpeboBanusi Jlorosopa, JlelicTByromero 3akoHOAATeNbCTBA W MHOCTpaHHOTO
3aKOHOZATEIBCTBA, 3aTPAaruBalOLINX ACSTEIbHOCTh baHka, BHyTPEHHHUX MPOLIEyD
u yciosuii banka, sBisonxcs myOIMYHBIMY, U 0aHKAa-KOPPECIIOH/IEHTA, a TAKXKE
B CJIy4ae HAJIWYMs CAaHKUMN B COOTBETCTBUHU C IOPUCAMKIMEH Tr000# cTpaHsbl,
MEXIYHAPOAHOW OpraHU3allMH, IEUCTBUE KOTOPHIX PACIIPOCTPAHSIETCS HA baHK u
Knuenra (B TOM 4ncIiie, HO He OTpaHUYMBAsCh, CBI3aHHBIX C BUJIOM OIeEpaluu, co
CTpaHOW peructpanuu u (Wik) HaxoxaeHuss KimeHTta, a Takxke IUIaTexeH,
MIPOBOJIUMBIX B JJaHHbIE CTPAHbl WM U3 TaHHBIX CTPaH);

S) u3MeHeHuss HoOpM JIeHWCTBYIOIIET0  3aKOHOJATENhCTBA, MHOCTpaHHOTO
3aKOHOJATENbCTBA, HAcTOAMMX OOIIMX YCIOBHUM, MEXIyHapOAHBIX JOTOBOPOB,
patudunmpoBansbix PK;

t) B MHBIX CJIydYasx, KOTOpPble MOTYT OBbITb HCHOJB30BaHbI Ul pealu3aliu
MIPOTUBOIPABHBIX JECHCTBHUI B OTHOIEHUN baHka u ero KineHTOB ¢ HaHECEHUEM
yuiep6a X UHTEpecawm;

40.12. bank BrpaBe TpeboBath oT KnneHra iato0ble T0KyMeHThI/MH(OpMaLnio, KOTOPbIE 110
UCKJIIOUUTENIbHOMY MHEHHIO baHka, HeoOXoqumbl [t oka3aHust KineHTy 6aHKOBCKHX
yCIyT, BKJItouyasi 0e3 OorpaHMYEHHUs 3a4MCIIEHUE/CIUCaHie JeHeT M BHECEHUE/CHATHE
HAJIMYHBIX JeHer Ha/co Cuerta (-oB)/ Cuera miaTexHol kapTouku. Ha Bpems usydenus
MIPEIOCTABIIEHHBIX JOKYMEHTOB/MH(GopMaluu baHk BIpaBe HE MPOBOJIUTH ONEpaAIUU
Knunenra. bank BmpaBe moTpeboBaTh JUYHOrO npucyTrcTBus KimeHTta B OoTneneHuun
banka ¢ wnenpl0 mpoBeAeHHMs BepUPHUKALMKM U ONpoca IO MPOBEACHHBIM
MOJIO3PUTENIHBIM  OIEpalusM,  €clid  JaHHoe  TpeboBaHHEe  0OOCHOBAHO
3akoHoAarenscTBOM Pecrybnuku Kazaxcran unm Bayrpennumu nokymentamu banka.

40.13. B cmyuae ecnu 3arpeOoBaHHble baHkoM JOKyMeHTBI/MHGOpManus He ObLIH
IIPEJOCTaBIEHbl WJIM HE YJOBIETBOPSIOT baHk 1o J0OBIM NpUYMHAM, W/WIN
TpeboBaHue 1Mo JMYHOMY npucyTcTBusi Kinenta B otaenennu banka He coOuoeHo,
TO baHK BlpaBe 0TKa3aTh B MPEAOCTABICHUH 0aHKOBCKHUX yciayr KineHty, ubn mpasa
B MIOCJIEIYIOIIEM I0JIb30BAThCS CUETOM OYyAyT BOCCTaHOBIIEHBI € coriacus banka;

40.14. KnueHT oOCBEAOMJIEH UM COIVIACEH, 4YTO B COOTBETCTBUU C JleMCTByOMMM
3aKOHOAATEIBCTBOM, PErYJIMPYIOLUIMM IPOTUBOAEHCTBUE JIETaan3aluu (OTMBIBAHUIO)
J0XOZI0B, TIOJYYEHHBIX IMPECTYIHBIM ITyTeM, U (PMHAHCUPOBAHUIO Teppopu3Ma, baHk
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BIIpaBe OTKa3aTh B IPOBEJCHUH UM IPUOCTAHOBUTH MTPOBEICHUE JIF000M omeparuu 1no
Cuery/Cuery mnaTexxHod kaprouku Kimenta. Ilpu 3TOM OTKa3 OT BBITIOJHEHUS
onmepanmu 1o Cuery/ Cuery mnatexHo kaprouku Kimenra, a Takke
IIPUOCTAaHOBJIEHUE ONEPALIMU B COOTBETCTBUHU C JIeMCTBYIOIIMM 3aKOHOAATEIBLCTBOM HE
SBJIAIOTCSI OCHOBAaHUSMHU JJISl TPaKIAHCKO-TIPAaBOBOWM OTBETCTBEHHOCTH baHka 3a
HapyIIeHHE YCIOBUN COOTBETCTBYIOIIUX 3asBICHHM (0053aTEIBCTB);

40.15. Ha ocnoBanuu O0mux ycinoBuii baHk BpaBe MPHOCTAHOBUTH PACXOIHBIC ONEpaIluu
no Cuery/Cyery maTeXHOH KapTOYKU C mocienyromuM 3akpbitueM Cuera/ Cyera
IJIATeKHOM KapTOYKH, eciM baHK MOJy4yus JOKHBIM 00pa3oM 3aBEPEHHYIO KOIMHUIO
JOKYMEHTa, TIOJTBEPKIAIOMIETO (aKT OE3BECTHOTO OTCYTCTBHSI/CMEPTH/OOBSIBICHUS
ymepiium Knuenra.

40.16. Bpraua gener co cuera/ Cuera IUIaTeXHOM KapTOUKH yMmepIero/ 0ObSBICHHOTO
ymepminM KinueHTa npou3BOAUTCS HACIEAHUKAM/UHBIM JIMIAM, YIIOJTHOMOUYEHHBIM B
COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOJATEIBCTBOM 3a BBIYETOM KOMHCCHMU baHka
cornmacHo Tapudam banka B CpokuM M Ha OCHOBAaHUU JOKYMEHTOB, YCTaHOBJICHHBIX
JIeNCTBYIOINM 3aKOHOIATEIbCTBOM U BHYyTpeHHMMHU ToOKyMeHTaMu baHka.

40.17. bank BrnpaBe O0okupoBath qeHbru Ha Cuere/ Cuete muaTexHo# kapTouku Kimenra
(IpUOCTaHOBUTH PACXOJHBbIE OlEpalMy) MpPU HAJIWYUM JIIOOBIX HEUCIOJHEHHBIX
00513aTeNHCTB, BO3HUKILUX T10 JIOTOBOPaM, 3aKJIFOUEHHBIM Mex 1y bankom u Kirenrom.

40.18. B mopsiake, mpeaycMoTpeHHOM HacTosimumu O0myMu yciaoBusiMu, KimneHT o0si3aH:
1) npenoctaButh banky Bce HEOOXOIUMBbIE NOKYMEHTHI AJISl 3aKIIFOUEHHUS JOrOBOpa
0aHKOBCKOTO 00CITy>KUBaHHsI/ TIOTYYEHUU OAHKOBCKUX MPOTYKTOB/ YCITyT/ TPOBEACHUHT
omepanuii onpenensembie J[eHCTBYIOIIMM 3aKOHOAATEILCTBOM U BHyTpeHHUMHU
JTOKyMeHTaMu baHka;

2) npenocTaBnsaTh baHKy CBeAeHHS M JOKYMEHTHl HEOOXOOUMBIE Ui HCIIOJHEHMS
bankom o00s3aHHOCTEN, MpPEeayCMOTPEHHBIX JIEHCTBYIONIMM 3aKOHOIATEIHCTBOM,
BKJIIOYass ~ CBeleHUs O  OeHe(UIMapHBIX  COOCTBEHHUKAaX,  JIOKYMEHTHI,
MOATBEpKarole OOOCHOBAaHHOCTh IPOBENEHUS IJIaTeka U OCYIIECTBICHUS
BaJIIOTHBIX olepanuii (KoMK T0rOBOPOB W/WIIM KOHTPAKTOB /WM COTJIALIEHUH U T.I1.
COOTBETCTBYIOIIME MUCbMEHHBIE MOSICHEHUSI), IO UCTOUYHUKY IPOUCXOXKIEHUS JIEHET,
LIEJIEBOMY MX UCIOJIb30BaHUIO;

3) cobmonath B MOJTHOM 00beMe TpeboBaHMs JeWCTBYIOIIET0 3aKOHOAATENIbCTBA, B
TOM 4YHCJIE BAIIOTHOE 3aKOHOJATEIBCTBO M 3aKOHOJATENbCTBO O IPOTHUBOJIEHCTBUU
jeragu3aluuy  (OTMBIBAHHIO) JOXOJOB, IIOJYYEHHBIX MPECTYNHBIM IyTeM, U
(UHAHCHPOBAHUIO TEPPOPU3MA, MEXKIYHAPOJHBIE SKOHOMHYECKHE CAHKUUHU IpU
MOJIy4eHUH OAaHKOBCKUX MPOIYKTOB/ YCIIyT/ MPOBEIEHUH OTIEpalluii;

4) npencTaBiATh W/ 00ECTIEYUTh IPEJOCTaBIEHHUE 0 NTepBOMY TpeboBaHuI0 baHka
B CPOKH, yCTaHOBJIEHHbIE baHKOM, M100bIe JOKYMEHTHI U MH(POpPMAIUIO, BKIIOYasl 110
HCTOYHUKY IPOUCXOXACHUS JEHET, LIEIEBOMY UX HMCIOJIb30BaHUIO, 3alpallliBAEMbIe
UM Ui Leded OCYIIECTBIECHHS BaJIOTHOTO KOHTPOJIs, COOMIOACHUS TpeOoBaHUIt
JIeMCTBYIOLIETO 3aKOHOJATENBCTBA, B TOM YHMCIIE O NMPOTUBOJEHCTBUM JIEraIU3alUN
(OTMBIBaHMIO) JOXOJIOB, IOJYYEHHBIX MPECTYIHBIM NyTeM, M (PUHAHCHPOBAHUIO
TeppopHU3Ma, BHIIIOTHEHUsI TPeOOBAHUN MEXKTyHAPOAHBIX SKOHOMUYECKUX CAHKIIMH, a
TaKke I cOONMOIeHNs] BCeX TPeOOBaHHMI HEOOXOAMMBIX MpoleAyp "3Hail cBOEro
kiuenTta" («Know Your Clienty) uiu mpodmx 1nogoOHBIX MPOLEAYP, CYIIECTBYIOLUINX B
banke w/mnu ycraHoBneHHbIX J[eWCTBYIOUIMM 3aKOHOJATEIBCTBOM, OCYIIECTBICHUS
cObopa, 00pabOTKM M Tepelayd JaHHBIX/ MEPCOHATbHBIX MaHHBIX Kiuenra B
Hanorosyto Cnyx0y CIHIA (Internal Revenue Service) B COOTBETCTBHH C
tpeboBanusimu FATCA, B HanoroBele ciyx0bl OpraHuzanuii 3KOHOMHYECKOTO
COTPpYAHHYECTBA M PA3BUTHsI B COOTBETCTBUU ¢ TpeboBanmsimu ODCP, B Tom umcie,
IIOCPEACTBOM YIIOJHOMOYEHHBIX rocyaapcTBeHHbIX opraHoB PK. Hemnpenocrasinenue
Kmuentom 3ampomenHoil bankoM pokymeHTanuu W HMHPOPMAIMH MOXET OBITh
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OCHOBAHHEM JUIsl IPUOCTAHOBIIEHUS OO OTKa3a BaHKOM OT OKa3aHus IUIATEKHBIX

yCIOYr W/WIM OCHOBaHMEM Ui OJHOCTOPOHHErO OTKa3za baHkoM oOT 1goroBopa

0aHKOBCKOro 0OCIIy>KMBaHUS B IMOPSAIKE, IPELYyCMOTPEHHOM HactosmumMu OOmumMu

YCIIOBUSIMU;

5)no TtpeboBanuio banka mpencraBaATh B baHKk 00OCHOBBIBAIOIIME U HHBIE

HEOOXOMMBIE JIJIsl TPOBEICHUS ONepaIlli JOKYMEHTBI M CBEICHUS B COOTBETCTBUH C

JIeHCTBYIOIUM 3aKOHOATENBCTBOM;

6) npenocraBuTh banky cornacue Ha nmpoBeneHne buomerpuyeckoil HaCHTU(UKALUH

npu oOciyxuBanuu Kimenra;

7) HE TPOBOAUTH 3alpEIICHHBbIE NEPEeBOJbI/ ONEpal IO 3alpEUICHHbIM BHIaM

NesTeIbHOCTH, B TOM 4YHUCIIEe ¢ LIU(POBBIMU aKTHBaMH, 3a UCKIIOUEHHEM TPEOOBaHUMH,

IIPeyCMOTPEHHBIX JleMCTBYIOIMM 3aKOHOJATENBCTBOM, IIPU YCIIOBUU IIPEACTABICHUS

B baHk mnoxarBepxkjaroliero makera JIOKYMEHTOB, B TOM 4YHCI€ O HaJIUYUU

3aKJIFOYEHHOTO JIOTOBOpa C KOMITAHMEW, UMEIOIIEH pa3pellieHue Ha OCYIIECTBIICHUE

nesTeabHOCTH Ha Tepputopun PK.

40.19. Ilpu 3akr0ueHUH, UCTIOJTHEHUH, U3MEHEHUH U PACTOPKEHUU I0TOBOpa OAHKOBCKOI'O
o0CITy’)KMBaHUs B paMKax HacTosAmmx OOmumx yciaoBuit CTOpOHBI IPUHUMAIOT Ha ce0s
00513aTEeNbCTBO HE OCYIIECTBIIATH ACHCTBHM, IPSIMO MIIA KOCBEHHO KBAJTU(PHIIUPYEMBIX
IIPUMEHUMBIM 3aKOHO/aTeNbcTBOM PecnyOnuku KazaxcraH kak KOppyHIMOHHBIE:
Jada/TmoTy4eHne B3ATKA/HE3aKOHHOE BO3HAIPaXICHHE, KOMMEPUYECKHH TOAKYII,
3710yNOTpeOsIeHNe JOKHOCTHBIM IIOJIOKEHUEM, a TakXke JeWCTBUM, HapyIIAOIIMX
TpeOoBaHus 3aKoHOAaTeNbCTBa PecyOonmkn Kazaxcran, Mex1yHapOTHBIX HOPM ITpaBa
U MeXIyHapoAHbIX JoroBopoB PecnyOumuku Kaszaxctan o mnpoTuBOAecTBUU
Jeranu3andy  (OTMBIBAHHWIO) JIOXOJIOB, TIOJYYEHHBIX TIPECTYMHBIM IyTeM U
¢unancuposanuto Teppopusma (ITOJ/DT), u uHbIe KOPPYNIIHMOHHBIE HAPYILICHHS — KaK
B OTHOIEHNH Mexny CTOpoHaMH, TaKk M B OTHONICHUSAX C TPETBUMH JIHIIAMH WU
rocynapcTBeHHbIMH opraHamMu PK (nanee — KoppynuuoHHbIE ASHCTBUS). YKa3aHHbIE
TpeboBanusi, CTOPOHBI OOS3YIOTCS JOBECTU JI0 CBEACHUSA CBOUX adOUIMPOBAHHBIX
(B3aMMOCBSI3aHHBIX) JIMI, pPAOOTHUKOB, YIOJHOMOYEHHBIX NpEJCTaBUTENIEH U
MTOCPEHUKOB.

40.20. Croposnsl B pamkax OOLIMX yCIOBUH 00sI3yI0TCA:

1) ocylecTBAATH CBOIO I€ATEIBHOCTD 10 MPUHIIUITY aOCOIIOTHOTO HEMPUSATHUS JTHOOBIX
¢opM MOIIEHHUYECTBA, MNPHUHLUIY HYJIEBOH TEPHNUMOCTH K KOPPYIIHUH U
MIPUHUMATD Ha ce0s COLMATIbHYI0 OTBETCTBEHHOCTD 3a UX pean3allyio;

2) 3HaTh W cobOmogarh TpeboBaHus 3akoHa PecmyOmukum Kazaxcran «O
MIPOTHBOICHCTBUHN KOPPYIILIANY;

3) He oCyLIeCTBIATh KOMMEPYECKUH MOJKYN JOKHOCTHBIX JIHII, MpeICcTaBUTElNEH,
paboTHUKOB Apyroit CTOpoHbI uiu X ahGUIMPOBAHHBIX JIULL;

4) oxaspiBaTh coxelcTBue Jpyroi CrTopoHe IO BOIpocaM MNPOPUIAKTHKH U
MPEIYIPEKACHUST KOPPYIIMHA U MOIIIEHHIUYECTBA;

5) coobmath 000 Bcex (pakTax COBEpIICHUS KOPPYIILMOHHBIX JCUCTBUM H/HIN
HaMEepEeHHUs COBEPUINTh TaKue IEUCTBHUS, a TAKXKE B CIIydasiX, €CJIM CTaHET U3BECTHO
0 TMOJOOHBIX clyyasX, B TOM 4HCIEe TI0 DJIEKTPOHHON moure banka
Compliance@freedombank.kz.

CTATbHA 41. OTBETCTBEHHOCTb CTOPOH. NCKJIIOYEHHUE
OTBETCTBEHHOCTH
41.1. Kaxnasa nu3z CTOpoH HECET OTBETCTBEHHOCTH Iepe Apyroil CTOpOHOI 3a HapyIllIeHUE
B3ATHIX Ha ce0s 00s3aTenbCTB Mo HacTosmuM OOIIMM YCIOBUSM B COOTBETCTBUH C
JIeHCTBYIOIIUM 3aKOHOIATEILCTBOM M YKa3aHHBIMU JIOKyMEHTaMH.
41.2. CropoHBI HECYT OTBETCTBEHHOCTb APYT MEped APYrOM TOJIBKO 32 YMBIIIJIEHHOE
HEHCIIOJIHEHNE WM HEHAJUIeXKallee UCIIOJIHEHHE 00s13aTebCTB M0 HacToAmMuM OO0ImuM
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ycioBusiM. B cinyuae HapymieHuss o0s3aTenbeTB Mo HacTtosmuM OOHMM  yCIOBUAM
CTOpOHBI HECYT OTBETCTBEHHOCTH TOJIBKO B pa3Mepe peaIbHOro ymiepoa.

41.3. KuueHT HeceT OTBETCTBEHHOCTh 3a 3aKOHHOCTh 3aKJIIOYEHHBIX MM CJEJIOK, 3a
3aKOHHOCTH IIJIaTeXa U HaJuIexkaiee ohopMIICHUE IIIATEKHBIX JOKYMEHTOB, a TAKXKE 32
MoHeceHHble baHKOM YOBITKM B CBSI3M C MCIOJHEHHUEM IOCJIETHUM OIIMOOYHOrO
IUIATEKHOTO MOPYYEHUsI B IPEJeNax CyMMbl OIIMOOYHOIO IUIATEKHOIO MOPYUYEHUS B
ciyuae Hapymienust Kinentom Hactosimux OOUIMX yCIOBHIA.

41.4. baHK HeceT OTBETCTBEHHOCTb nepes KimMeHTOM 3a HeHallexallee HCIIOIHEHUE
ykazanuii KineHta mo miarexxy WId MepeBoay JCHer B pa3Mepe U MOpsjKe,
YCTaHOBJICHHOM Jl€MCTBYIOIIUM 3aKOHOJATEIbCTBOM.

41.5. CropoHBI HE HECYT OTBETCTBEHHOCTb 3a CIIy4al HEHCIIOHEHUS HIIM HEHaJIeKAIlIero
WCTIOJHEHUSI 0053aTeNbCTB MO HacTosimuM OOIMM yCIOBHSAM, €CIIM TaKHe ClIydau
SIBUJIUCH CIIEZICTBHEM HACTYILJICHUS 0OCTOSTENILCTB HEMPEOIOIMMOM CUJTBI, YKa3aHHBIX B
nyHkTe 20.1. Ctatbu 20 HacTosux OOMIMX yCIOBUM.

41.6. B nensx 3amuthl oT HecankimoHnpoBaHHbIX maTexxe no Cuety/Cyery miaTekHoM
kaptouku Kimenra bank ocyiecTBisieT cieayromue 1eicTBUs (HO HEe OTPaHUYHMBAsICh):
1) mpu OCYIIECTBICEHUH OTI€paIlfii HA OCHOBAHUN OPUTHHAJIOB IIATE)KHBIX TOKYMEHTOB
Ha OyMaXHOM HocuTelae baHK oOcCyllecTBiIseT BU3YalbHYIO CBEpPKY MOJIHCEN
YnonHoMO4YeHHBIX Jull U medaTd KimeHTa, Ha IUIaTeKHOM JIOKYMEHTE C 00pas3IoM
MIO/NKCEN U OTTUCKA eYaTH, uMeroumMcs B banke, no pusnueckum nuunam - ¢ oopasnom
MOAINKCH Ha IOKYMEHTE, yI0CTOBEPSIOIIEM JTUYHOCTb;

2) mpy  OCYUIECTBJICHUM OIEpalluii Ha OCHOBAHHWU DJIEKTPOHHBIX IUIATEKHbIX
nokymeHnToB Kinenra 3ammra ot HecaHKIIMOHHPOBaHHBIX MJIATEKEN OCYIIECTBIISETCS B
MOPAJIKE, IPETYCMOTPEHHOM COOTBETCTBYIOLIMMH yCIOBUSIMHU.

41.7. KiueHT HeceT OTBETCTBEHHOCTh:

1) 3a Henannexamiee nojap3oBaHne KapToukol W/WiaM HEUCHOJHEHHE, HEHaJJIexkKallee
ucnonHenue OOIMKX yCIOBUH B MOJTHOM 00beMe MPUYMHEHHOTO baHKy W/uiu TpeThbuM
nuaM yuiepoa;

2) 3a HeWCNOJIHEHHE UM HEeHaJyIexallee HcrnoiHeHue JlepkaTeneM TOMOITHUTENbHOM
Kaprouku tpeboBanuii no ucnonszoBanuto Kaprouek u Hactosumx OOLMX yCIOBUMN B
MOJIHOM 00beMe mpuunHeHHoro banky yiepoa;

3) 3a yObITKH, MOHEceHHble baHKOM W/MIM TpeTbUMHU JMIAMH B pe3yJbTare
HECaHKIMOHHPOBAHHOTO HCIIOJIb30BaHUS TpeThbUMH NuiamMu Kaprouku/ MoOumsHOTO
MIPUJIOXKEHHUS, KOTOpble OBbLIM NMPUYMHEHBI 10 yBenomiieHus Jlepxkarenem Kaprouku
u/umn  Jlepxkarenem pomnonHutenbHo Kaproukum banka o Qakrte yrepu/kpaxu
Kaprouku/Jloruna/ITMH-kona/ITaposns/ [Tapons 3D Secure/SMS-coobmienus ¢ maposieMm
WU OJHOPA30BbIM KOJOM, WJIM MCHOJB30BaHUS ATUX JAHHBIX HEYNOJHOMOUYEHHBIM
nuoM u 6rnokupoBanus Kaprouku bankom;

4) 3a HeBO3BpAaT/HECBOEBPEMEHHBIN BO3BpaT B baHk JieHeT, OMMO0YHO 3a4UCICHHBIX Ha
Cuer mnnaTe’XHOM KapTOUYKM - B pa3Mepe HEBO3BPAlllEHHOW/HECBOEBPEMEHHO
BO3BPAILIEHHON CyMMBI;

5) 3a Bce Kaprounsie omepamuu, B TOM YHCIIE TMPOU3BEAEHHBIE C HCIOJIH30BAHUEM
pexBu3uTOB Kaprouku, uisi oruiatel TOBapoB W/uiu ycnyr B CeTh WHTEpHET, MyTeM
MMOYTOBBIX W/WIH Tele()OHHBIX 3aKa30B, a TaKke B MOOUITLHOM MPHUIIOKECHHH.

41.8. baHK He HECeT OTBETCTBEHHOCTb:

1) B caydae ecnu BamtOTHBIE OTpaHUYEHUS CTpaHbl MpedbiBaHus Jlepxarens Kaprouku,
a TaK)Ke yCTAHOBJICHHBIE JINMUTHI/OTPAHUYCHIS HA CYMMBI TIOTyYeHUS! HATUYHBIX JICHET
B bankomarax wnum B [IBH moryr B Kakoi-mubo CTENEHH 3aTPOHYTh HHTEPECHI
Hepxarens Kaprouku;

2) 3a TtoBap, mpuoOpereHHbli mo Kaprouke, a 3arem BoszBpameHHbiii [ITC, bank
BO3MEIIAeT CTOMMOCTh TOBapa TOJHKO B OC3HAIMYHOM TMOPSIAKE IMyTEM 3aYUCIICHUS
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neHer Ha Cuer miatexxHol kapTouku KiiMeHTa Ha OCHOBaHWM KPEAUTOBOM OIEpaluH,
opopmrnennoii I1TC;

3) B ciy4ae eciu PEKBU3UTHI Kaprouxwu/ CVV/CVC-kon/TINH-
kox/Jlorun/ITapons/ITaponas 3D Secure/SMS-coobiienne ¢ mapoieM Uil OJHOPA30BbIM
KOJIOM CTaJli HW3BECTHBI TPETHUM JIMLAM//TIPEOCTAaBICHUs JocTyna B MoOuibHOe
NPUIIOKEHHE TPeThUM JHiaM 1o BuHe Knuenra/Jlepxxarens Kaprouku;

4) 3a HEBO3MOXXHOCTbH ocyIiecTBiIeHUsT KapTouHoil onepaiiuy BeaeacTBUE OTCYTCTBUS
ces3u Mmexxy MIIC u IITC/IIBH, BcnencTBue uero 3amnpoc Ha coBepuieHue Kaprounoii
orepaiuu He nocrynaet B bank;

5) 3a mociencTBusi HECBOEBpEeMEHHOro OnokupoBaHus Jlepxkarenem Kaprouku
yTepsHHOM/ykpagenHo  KapTtouku, a Takke 0OpU  HECAHKIHOHHUPOBAHHOM
uCnoibp30BaHnu KapTouku/HecaHKIIMOHUPOBAaHHOM focTyrie K Cuety/Cuerty miaTexHoMl
KapToukn/ MoOUITEHOMY TIPUIIOKEHUIO TPETHUMU JIUIIAMU;

6) 3a HEBO3MOXHOCTH coBepuieHus Kaprounoi omnepamuu mo CyeTy MIIaTeXHOMN
KapTOUYKHU B CIIy4ae HAIOKEHHS apecTa Ha JICHbI'U JIMOO MPUOCTAHOBICHUS OMEPALIHii TIO
CueTy nnaTeXHOM KapTOUKM Ha OCHOBAHMM AaKTOB YIOJHOMOYEHHBIX OPraHoOB U
JNOJDKHOCTHBIX ~ JIMI[, TPEAbSBICHHBIX B  COOTBETCTBUU ¢  JleHcTByrommm
3aKOHOJATEIbCTBOM, @ TAK)KE€ B CIydyasX [IPUOCTAHOBIIEHUS PACXOJHBIX ONEpalMid Ipu
MOCTAHOBKE IUIATEKHBIX JOKYMEHTOB, HE TPEOYIOIIUX aKIlenTa, B KapTOTEKY, IO
MIOJTHOTO TIOTAIIeHUS 0053aTEIILCTB 110 HAM;

7) 3aymepb, npuunHeHHbid lepxarento Kaprouku B cBs3u ¢ nepenaueil Jlepxkarenem
Kaprouku Tperbum Jsmnam  pekBuszutoB  Kaproukw/ CVV/CVC-koma/TTNH-
kona/Jloruna/Ilapons/ITaponss 3D Secure/ SMS-cooOmieHus ¢ mapoieM WM
OJIHOPA30BbIM KOJOM/ MPEAOCTaBICHUEM J10cTynia B MOOMIbHOE NPUIIOKEHNE TPETHUM
TUaM;

8) 3a c6oit pynkumonupoBanusi MIIC, snexTpoHHBIX ycTpolcTB, bankomaToB Han
KOTOPBIMH HE UMEET MPSAMOI0 KOHTPOJIS;

9) Ilo KaprounbiM omepanusiM, B TOM 4YHCII€ HMPOU3BEIECHHBIM C MCIIOJIb30BAaHHEM
PEKBU3UTOB KapTOYKH, JJIS OIJIaThl TOBApOB W/WiK ycayr uepe3 CeTb HHTEPHET, MyTeM
MOYTOBBIX WU/WJIK TENEPOHHBIX 3aKa30B, a Takke B MOOUILHOM MPUJIOKEHUH B CIydae
yCIEHMIHOTO  BXoJa B MoOuWiIbHOE  MPHIOXKEHHE € HCIOJIb30BaHHEM
Jloruna/Ilapons/IINH-kona epxatens Kaprouku/Knuenra;

10) B ciyuae eciau unHpopMmarust (TEKCTOBbIE COOOLIEHHS O OAHKOBCKUX OIEpaLUsX,
neukeHusIx 1o Cuery/Cuery mNIaTeXKHOM KapTOUKM, Ipodee), IONydeHHas WIH
OTIPaBJICHHAs ¢ HOMEepa MOOMIIBHOTO TeJeOHa, YKa3aHHOTO B 3asBJICHHUH, B pe3yJIbTaTe
(HO He orpaHMuYMBascCh) Kpaxu/yrepu wmoOminbHOro Ttenedona/Jloruna/llapons,
MOIIICHHUYEeCTBAa W JIpyI'MX  JCWCTBUI, cTaHeT  M3BeCTHa  pabOTHHUKaM
TEJIEKOMMYHHUKAITMOHHOW CBSI3 ¥l HHBIM TPETHUM JIHIIaM;

11)3a BO3MOXKHOE pasrjamieHHe CBEACHHH, COCTaBIIOMUMX OaHKOBCKYIO TalHY,
TPETbUM JIMIIAaM, MOIIEHHWYECTBA M JpPYrue ICWCTBUS B CIIydasX YTEPH/XHUIICHUS
MoOuibHOro Tenedona/Jlornna/llapons, Mo HoMepy KOTOPOro MpeaOCTaBIAIOTCS
yenyru SMS-undopmupoBanusi/ push-yBegomiiennsi (BCIUIBIBAIOITHE COOOIICHUS Ha
9KpaHe MOOWIBHOTO TenedoHa) MO OmepalusM, IPOBEACHHBIM B MOOMIBHOM
MPUJIOXKEHUH, 10 MOMEHTA OJIOKUPOBAHUS YCIyTH;

12)Ilo cmopaMm W pasHoOriacusiM, BO3HUKarommMM Mexnay [lepxarenem Kaprouku u
OnepaTtopoM COTOBOI CBSI3U BO BCEX CIIy4asiX, KOTJa CHOPBI M pa3HOTJIacHsl MO yCiIyre
SMS-undpopmMupoBaHus BOZHUKAIOT HE 110 BUHE baHka;

13) 3a nomosHKUTENBHBIE pacxoabl/yobITku Kimmenrta/Jlepxatens Kaprouku, cBsi3aHHbBIE
C KOHBeprauueidl BamioThl omepauuit/KapTounHslx omepamuii B pe3yibTare
obpazoBagmierocst OBepapadta o Cuety/CUeTy maaTeKHOU KapTOUKH,
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14) KnueHT nim KOHTpareHT NpUHUMAET Ha ce0sl PUCKU U BCE MOCIIEACTBUSA (B TOM YUCIIE
yOBITKH M YIIYIIEHHYIO BBITOJY), KOTOPbIE MOTYT BOSHUKHYTb B CBSI3U C OTPAaHUYCHUSIMU
U 3alIPpETaMHU, YCTaHOBJICHHBIMMU:

a) rocynapctBeHHbIME opraHamu PK, bankowm, ero OaHKaMU-KOPPECIIOHICHTAMU,
MIOCTABIIMKAMHU 3JIEKTPOHHBIX YCIIYT, MEKOAHKOBCKMMHU CHCTEMaMM IE€PEBOJIOB
JICHET, UHbIMH IUIaTEKHBIMM CUCTEMAMM M CUCTEMaMH 3JIEKTPOHHBIX JEHET, MX
oleparopamMH, HMHBIMU JIMIIAMH, Yb€ YYacTHE HEOOXOOUMO Ui IPOBEACHUS
OIlepaLNY;

b) HHocTpaHHBIM 3aKOHOJATEILCTBOM, 3aTPArMBaIOILUM JIeTeNbHOCTh baHka, koraa
Ha TEPPUTOPUU HHOCTPAHHBIX F'OCYAAPCTB PACIIOJIOKEH WIM BPEMEHHO HAXOAUTCSA
10001 y4acTHHK, OaHK-y4acTHHMKa ollepaluu, npoBoanuMoi bankom (mu npu ero
ydacTuu) U ero KiimeHToM uim KOHTpareHToM;

C) CaHKUUSAMHM B COOTBETCTBUHU C IOPUCIUKLHMEH JH0O0H CTpaHbl, MEXIyHapOAHOI
OpraHu3anyu, IEHUCTBHE KOTOPBIX pacnpocTpassercs Ha bank, Knuenrta wmm
KOHTpareHTa U ero ornepauuu (B TOM 4Hcie, HO He OTpaHUYMBAsICh, CBA3AHHBIX C
BUJIOM OIlE€pallM, CO CTPaHOM perucrpauuu u (uwin) HaxoxaeHus Knuenra mmm
KOHTpAareHTa M €ro JOJDKHOCTHBIX JIMI, AKLUHWOHEPOB WM YYaCTHUKOB,
OeHeuIapHbIX COOCTBEHHUKOB, JOYEPHHUX U ACCOLMUPOBAHHBIX OPTaHU3AIHIHA, a
TaKKe IUIATEKEH, IMPOBOJMMBIX B JIaHHBIE CTPaHbl WM JAHHBIM JIMLIAM WIH U3
JAHHBIX CTPAH WJIX OT IaHHBIX JIML WK Yepe3 JaHHBIX JIUL), IpoBoAUMbIe bankoM
nim nocpeactsoM banka, a Takke dyepes kaHaisl baHka.

15) 3a pucku u nocneacTBuUs (B TOM YKCIE 3a YOBITKU U YIYIIEHHYIO BBITOy), KOTOpbIE
MOTYT BO3HUKHYTb B CBSI3U C OTPAaHMYEHHUSAMHU M 3alpeTaMM, yKa3aHHbIMU B I.14)
HACTOSILIETO MyHKTA. /[JaHHOE yCI0BUE TaKKE PaCIpOCTPAHAETCS HA CIy4dau, CBSI3aHHBIE
C TIPOBEPKOHM IuIaTexa/mepeBosa OaHKOM-KOPPECTIOHIAEHTOM WM C JAEATEIbHOCTBIO
(UHAHCOBBIX  (MHBECTULMOHHBIX) MHUpPaMHJ, pPACCIENOBAHUSAMU WIM  HHBIMHU
MEPOIPUATHAMH B YacTH ONEpaluii, MPOBOJUMBIMU BBIIIECYKa3aHHBIMHU JIULAMHU H
roCy/1apCTBEHHBIMU OpraHAMHM MHOCTPAHHBIX TOCYJIapCTB, @ TaKXe Ha MEHU, MTpadbl,
UHBIE [TOCIIEJICTBUS, BbI3BaHHBIE JAHHBIMU MEPONPUATUSIMH.

16) 3a 0TKa3 OT BCTYIJICHUS B JI€JIOBbIE OTHOLIEHMSI, IPEKPAIIEHUE 10rOBOpPa, OTKa3 OT
IIPOBE/ICHUS, a TAK)KE IPUOCTAHOBIICHHSI JIFOOBIX ONepaIiii B COOTBETCTBUH C HACTOSIIEH
ctarbeil OOImMX yCIOBHIA.

CTATbDBA 42. YPEI'YJIMPOBAHUE CIIOPOB

42.1. KnueHnt o0s3aH He3aMeUIUTENIBHO MPOBEPSTH BCIO MHPOPMALIUIO, TOTYYEHHYIO OT
banka, B ToM uucie ykazaHHyioo B YBegomieHusx. Kpome toro, Knment o0s3an
IIPOBEPSATH MPABWIBHOCTh MCNOIHEHNU bankom mopyuenuit Knuenra. B ciydae, ecnu
Knuent oOHapyXuT Kakue-1MOO HETOYHOCTH, HEKOPPEKTHOE W/WIM HEMOJHOEe
UCIIOJIHEHUE, HAJMYME HECAHKIIMOHWPOBAHHBIX ONEpaluii, OH JIOJDKEH HEMENJIEHHO
yBeZOMUTh 00 3ToM baHk ycTHO mo TenedoHy, a 3aTeM M B NUCbMEHHOM (opme B
teyenue 1 (ogHOro) pabouero AHA cO THS OOHApPYKEHHMsS KaKUX-IHOO HETOUYHOCTEH,
HEKOPPEKTHBIX JTAaHHBIX u/uiu HEIOJIHOTO UCIIOJIHEHUS, HaJIU4us
HECaHKLIMOHUPOBAHHBIX ONEPALUH.

42.2. Tlo Bcem cnopam KimeHt oOpamiaercs ¢ mucbMeHHBIM 3anpocoM B bank. bank, B
3aBUCUMOCTH OT CyIECTBA CIOpA, CaMOCTOSITEIBHO OINpEAENseT CpOK €ro
paccMoTpeHusi, HO He Oonee 15 (mATHaAUATH) KaJlCHAAPHBIX THEH CO JHSA €ro
noctyiuieHus B bank (co nHa peructpauuu B banke) B cooTBeTcTBUM ¢ BHYyTpeHHUMH
nokyMeHTaMu banka. B oTAenbHBIX ciiydasx, NpelyCMOTpPEHHbIX JleHCTByromuM
3aKOHOJATEIBCTBOM, CPOKH PACCMOTPEHUS 3alpoca MOTYT ObITh MPOMJICHBI, IPH 3TOM
bank nomken ysenomuts KimeHnTa 0 TakoM NPOJJICHUH.

42.3. B cnyvae mnpusHanus mpereHsuu Kimenrta oGocHoBaHHOW bank mnpousBoaut
KOPPEKTHPOBKY ITPOU3BEACHHON ONepanuy, a TakXkKe HHble HEOOXOJUMBbIE IEHCTBUS IS
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ypEryIHpOBaHMs BO3HUKIIECH CUTYaINH;

42.4. B cnyuae nmpusHaHus npereH3un Kimenta HeoOocHOBaHHOUW KimeHT Bo3memiaeT
banky Bce BO3MOXXHBIC pAacXOAbl, CBSI3aHHBIE C PACCMOTPEHUEM NPEAbSIBICHHOM
npereH3uu. bank BnpaBe Ha OCHOBaHMM HacTosAIMX OOMIMX yCIoBHiA U 6e3 KaKoro-110o
JononHuTeNbHOro coriacus Kimenrta cHath co Cuera/CueTra MIIaTeXHOW KapTOUKH
CYyMMY ITOHECCHHBIX PACXO0JIOB.

CTATbHA 43. OPUCAUKIUA. MPUMEHUMOE ITPABO

43.1. B ortHOmeHun mroOoro cyera Hacrosmue OOIIHME YCIOBUS PETYJIHPYIOTCS U
TPaKTYIOTCsS B COOTBETCTBUH C [[eHCTBYIOIMM 3aKOHOAATEIBCTBOM.

43.2. B otHomeHuu moboro cuera cynbl PK 061agatoT MCKITIOUNTEIRHON FOPUCIUKITUEH
IpU Pa3pelIeHUH JIIOOBIX CIIOPOB, BO3HUKAIOIIUX W3 WM B CBSI3U C HACTOSIIUMU
O6mumu yenosusimu. U Knnent, u bank okoHYaTensHO MPU3HAIOT IOPUCAUKIIMIO TAKHX
CYJIOB.

CTATbHA 44. BAKJIIOYUTEJBHBIE ITOJIOXKEHUSA

44.1. Hacrosume OOmme ycioBus, 3asBieHue/3asBICHHE Ha OTKPbITHE cueTa baHka
3aMEHAIOT CO0OW BCEe MpeAblAyIUE IUCbMEHHbIE WJIM YCTHBIE COTJIAIIEHUS U
JIOTOBOPEHHOCTH, uMeBlInecs Mexay CrtopoHamu. baHk BHpaBe HU3MEHATH YCIOBHS
neiictByromux OO0mux ycinoBuih u Tapupo banka ¢ yBemomienuem Kimenrta B
MOpAIKE, MPEAyCMOTPEHHOM HacToSIUMU OOIIMMH  YCIOBHUSIMH, KpPOME YCIOBUH,
M3MEHEHHUS B KOTOpPbIE BHOCSTCS MO coriiacoBaHuto ¢ KinueHrom.

44.2. B cmydae eciau kKakoe-1100 0IHO WK OoJiee U3 cofepxKaiiuxcs B HacTosmux O0mmx
yCIIOBUSAX/3a8BlIEHNN/3asiBICHUM HA OTKPBITUE CYETa [IOJIO)KEHUH OKa3bIBAeTCs
HEJCHCTBUTENBHBIM, HE3aKOHHBIM WM HEMPUMEHHMBIM B JIOOOM OTHOIIEHUH TIO
T000My TPUMEHMMOMY 3aKOHOJATENbCTBY, 3TO HE IMOBIHUSET Ha JIEHCTBUTEIBHOCTD,
3aKOHHOCTb U IPUMEHUMOCTb OCTAJIbHBIX €T0 MOJI0KEHNUN, COJIEPKAIINUXCS B HA3BAHHBIX
JNOKyMeHTax. B Takux cimyuasx baHk BIpaBe B OJHOCTOpPOHHEM MOPSAIKE M3MEHHUTbH
noJiokeHus Hactosimux OOHmMX yCIOBUH B COOTBETCTBUU C  TpeOOBAHUSIMU
JIeNCTBYIOIIErO 3aKOHONATEIbCTBA.

44.3. bank ocTaBiser 3a co00il MpaBo BHOCUTH U3MEHEHUs B HacTosme OO0IIe ycioBus
c usBenieHneM KimeHTa o TakuX WM3MEHEHHUAX 3a 5 (IATh) KaJEHIApHBIX AHEH 10
BCTYIUIEHUS B CHJIy, 3a HMCKJIIOYEHHEM TE€X YCJIOBMH, OJHOCTOPOHHEE H3MEHEHHE
KOTOpBIX 3ampeniaerca JIedCTBYIOMM 3aKOHOJATEIbCTBOM, NMPHU 3TOM baHK BIpaBe
CaMOCTOSITENIFHO ONpEAETATh CrocoObl yBeqoMieHus KimeHrta, mpeaycMOTpeHHBIE B
HacToamux OOumx ycinoBusix. KiueHT nmpuHUMaeT Ha cedsl OTBETCTBEHHOCTbh M BCE
BO3MOXXHBIE PUCKH, CBS3aHHBIE C HEMOJydeHHeM HHPoOpManuu 00 H3MEHEHHSX K
Hacrosum  OOmuM  yenoBusiM.  [locne BHeceHust m3MeHeHW# Hacrtosimue OO0mme
YCIIOBHSI MPOAOJIKAIOT JEHCTBOBATh B U3MEHEHHOM BUJIE.

44.4. baHK BIIpaBe CaMOCTOSITEIBHO PACIIUPATH CIEKTP HOBBIX YCIYT, IPEIOCTABIISIEMBIX
bankowm.

44.5. CooOmeHne O TakuxX Yyciayrax moBoauTcss no KimeHnta myteMm myOauKariuu
uHpopmanuu Ha BebO-caiite banka B Cern uHTepHeT, 1100 B (rumanax/oTAeICHUIX
banka, mubo mocpenctsom HampasieHuss Kinenty YBenomieHus (moATBep:KIEHUE O
MOJyYeHUH Takoro YsenomieHus KimeHtom He TpeOyercs), TMOO IMyTeM BHECEHUS
nonojgHuTebHON MH(opMmaruu B Beimucky mo Cuery/Cuery IIaTeXHOW KapTOYKH.
[IpenocraBnennass TakuM oOpa3oM uWHGOpMALUS aBTOMATHYECKH CTAHOBHUTCS
HEOTHhEMJIEMON YacThio HacTosimux OOIUX yCIOBUM € 1aThl ¥ B MOPSIKE, YKa3aHHOH B
COOTBETCTBYIOIIIEM COOOIICHUH.

44.6. Bce AOKyMEHTBI, HUMEIOIIHME OTHOIIEHHWE K HacrosmmMm OOmuM yCIoBUSM
cocTaBieHbl Ha rocyaapcTBeHHOM si3bike PK w/mmm pycckom si3bike. [lpu Hammauu
Pa3HOUTEHUH MPEUMYIIECTBO UMEET PYCCKUI BapuaHT. 3asBieHus/ykazanus Kinenra
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44.7.

44.8.

44.9.

44.1

MOTYT OBITh 3aIIOJHEHBI U MoAanucanbl KiimeHToM Ha J1000M M3 yKa3aHHBIX S3bIKOB,
npuemiieMslx s Knuenra.

Hactosamum CTOpPOHBI ONpPENENNUIN OCHOBHBIE NPUHLIUIBI B3aHMOOTHOIIECHUH, W
J00bIe pa3HoIIacus U cropbl Mexay CTOPOHAMU JI0JIKHBI pa3peliaTbcsi Ha OCHOBE 3TUX
IIPUHLIMIIOB B IIPOLIECCE CIIPaBEAJIMBBIX IIEPErOBOPOB. B cirydae, eciau Takue Copsl He
OyAyT yperyJinpoBaHbl B IPOIECCE CIIPABEUIUBLIX IEPETOBOPOB, CTOPOHBI MPHOETHYT K
IIOMOILM CyZa II0 MecTy HaxoxJeHust banka win ero ¢unuana - no ycMoTpeHuto banka.
OTHOIIEHUS, KOTOPBIE MPSIMO HE YPeryJIupoBaHbl HACTOAMMMU OOIMIMMHU yCIOBUAMU U
MIOANMCAHHBIM  3asBJICHUEM, PpEryJUpyIOTCS B COOTBETCTBUM C IPOLEAYypaMH,
YCTaHOBJICHHBIMH /[€HCTBYIOIMM 3aKOHOAATEIBCTBOM.

JIroOble M3MEHEHHMs U JONOJHEHHs B 3asiBICHUU JEHUCTBUTEIbHBI, €CIU OHH
noanucadbl CTOpoHamMH, 3a HCKIIOYEHUEM W3MEHEHMHW U JIONOJIHEHWH, BHOCHMBIX
baHkoM B OJHOCTOPOHHEM IMOpPAJKE B COOTBETCTBMM C Hacrosmumu OOummmu
YCIOBUSIMU U TOANMCAHHBIM 3asiBieHHeM. baHk npu mnoanucaHuu 3asBICHUS,
U3MEHEHUH M JIONOJHEHUH K HEMy, BIpaBe NPUMEHATh aHaJIor COOCTBEHHOPYUHOH
nojnucu (pakcumuie) YIOTHOMOYSHHOTO JIMIA U OTTHCKA reyatu banka. Jlomyckaercs
IPU COBEPUICHUU CHEIKU HCIOJIb30BAHUE CPEACTB (PAKCUMHIBHOIO KOIUPOBAHMS
MOAINNCH, DJJEKTPOHHOW LHUPPOBOM MOANUCH, €CIM ATO HE IPOTUBOPEUUT
JlelicTByO1IEMY 3aKOHO/1aTENIbCTBY MIIM TPEOOBAHUIO OJJTHOTO U3 y4acTHUKOB. I1pu aTom
Knment moaTBepkmaeT, 4To MCIONb30BaHUE (PaKCHMMUIIE MPHU3HAETCS MM B KayecTBE
OpUT'MHAJA.

CTOpoHBI NPU3HAIOT, 4TO HacTosue OO1Iue yCIoBUs U MOANNCAHHOE 3asiBJICHUE HE
coZiepKaT OOpPEMEHUTENIbHBIX YCIOBHUH, HE SBISAIOTCS KaOaJdbHBIMHM, a TakKke
HajuiexaluM o0pa3oM OTpakaloT oTHomeHHs CTOpOH, HMCXOAs U3 HUX Pa3yMHO
ITOHMMAEMbIX HHTEPECOB.

0. Bce, uro He mpenyCMOTPEHO U HE YperyiaupoBaHO HacToAmmmu OOmumu
YCIIOBUSMHU, PETYJIUPYETCS U perIaMeHTUPYeTCs [IeHCTBYIONM 3aKOHOAaTEIbCTBOM.
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Taﬁ.lmua orpaﬂuqeﬂuﬁ H JIUMUTOB PacxXoJ0BaHUA IO IVIATCKHBIM KapTOYKaM

HPUJTOXEHHUE 1
K OOIIMM yCIIOBUSIM YCIIOBHS IPOBEICHUS OTICPALIHiA,
OTKPBITHS, BEJICHUS U 3aKPHITHSI OAHKOBCKUX CUETOB U

maTexHbix kaprouek AO «@pugom bank Kazaxcrany»

CermenT [poaykTr Bankomarsl POS - trepmunan (Retail) Omnuiata B CeTu uepe3 UntepHer Bo3mo:kHOCTL  M3MeHeHUs
OrpaHNYeHMii/JTUMUTOB
B cern 6anka | B ceTu 6anka TokeHnsupoBaHHasi Tpan3akuus ¢ Toxennsupopanna | Tpanzakuus c
JKBaiiepa TpaH3aKnus HCNOJB30BaHNE | Sl TPAH3AKIMS HCIOJb30BaHUEM
M Kaprouku Kaproukn
Mass Invest Card be3 orpannuenuii B 5000000 renre | bes orpannuenuii B | bes orpanndennii ¢ | Moxxer OBITH H3MEHEHO IO
segment (Mastercard Gold/ World); COOTBETCTBUU C COOTBETCTBHUU C HCIIOJIb30BaHUEM YCTHOMY oOpareHuro
100 000 momapos CIHA Baytpennumu Baytpennumu 3 Ds xopa; Knuenta B KoHTakT-11eHTp Ha
Broker Card* (9KBUBAJEHT B PYroif BaJIfOTE) B | JOKyMeHTamMH baHka JIOKyMEHTaMH 30 (Tpuanats) nHeit/
(Mastercard Gold/ World) MECSIIT /baHKa-dKBaiiepa Banka /6anka- 100 000 TeHre B CaMOCTOSTENEHO B
MyJabTHBAJIOTHAS  KapToO4Ka JKBaiiepa MecsI] 6e3 MOoOHUIBPHOM TIPHIOKEHUH Ha
(Mastercard Gold/World, Visa 500 000 tenre ucrnonb3oBanus 3Ds | o003HAUYeHHBI  CpOK/  Ha
Rewards); (9KBHBAJEHT B APYTOH BAJIOTE) B Kozja OCHOBaHUH
MecsI COOTBETCTBYIOILETO
Deposit Card 3a5BJICHUSl Ha YCTaHOBJICHHE
(Mastercard Gold/ World, Visa OTpaHUYCHUIN/TMMUTOB WU
Rewards); 135 Tpansakumii B | 3asABJIEHHs Ha BBIITYCK
CYTKH 6e3 | Kaprouku (mpu Hamuuuu B
Freepay HCTIONb30BAHHS HEM COOTBETCTBYIOIIETO
(Mastercard Gold/ World, 3 Ds (B pamKax | OyHKTa), IPEACTaBICHHOTO
Visa Rewards) oxnoro [ITC)** Kmuentom B ¢duman/
otnenenne banka
Premium Invest Card 15 000 000 Tenre 1 000 000 tenre B
segment (MasterCard World Elite; 225 000 monnmapos CILIA (9KBUBAJEHT B CYTKH 6e3

Visa Infinite)

(3KBHMBAJIEHT B APYIrOH BaJIOTE) B

MeCSII]

Broker Card*

(MasterCard World Elite;

Visa Infinite)

MyJbTHBAJTIOTHAS KapTo4Ka

(Mastercard World Elite; 100 000 000 Tenre

Visa Infinite) (9KBUBAJIEGHT B JPYToii BAJIIOTE) B
MecsIL

Deposit Card

Jpyroi BajtoTe) B
MecsI]

Hcnojb3oBanus 3Ds
Koza

135 Tpanzakumii B

CYTKH 6e3
UCIIOJIb30BaHNUS
3 Ds (B pamxax

oxHoro [ITC)**

* 33 UCKJTFOUYEHUEM JIHMHUTOB
¥ OTpaHUYEHUN
YTBEPXkKICHHBIX
BHYTpeHHUMH JOKyMEHTaMHU
Banka 1o npoayKkry

** He IOJUIEKUT U3MEHEHHIO




(Mastercard World Elite;
Visa Infinite)

Cerment Hpoaykr Bankomarsl Kaccbl POS — Tepmunan POS - repmunan (Retail) Omnnara yepe3 UnTepuer BosmoxHOCTB H3MEHEHHS
(Cash) OrpaHUYeHHil/JIMMUTOB
B cetn B cern B kaccax | B kaccax B cern B cern B cern B cern
Banka O0aHKka- Banka O0aHKka- Banka O0aHka- Banka O0anka-
3KBaiiepa JKBaiiepa JKBaiiepa JKBaiiepa
Mass JleTckasi KapTOYKa 100 000 Tenre (3xBUBaNICHT B Ipyroii BaimoTe) B Mecsry | 500 000 Tenre (oxBuBasieHT | be3 orpanndenuii MoskeT OBITh U3MEHEHO 110 YCTHOMY
segment (Mastercard Gold/ World; B IPYTOH BAJIOTE) B MECSAI] ucnons3oBanueM 3 Ds obpammenuro Kinmnenra B KonTakr-
Visa Rewards) KOJia; neHTp Ha 30 (Tpuauath) aHEH/
20 000 Tenre B Mecsin 6e3 CaMOCTOSITENILHO B MOOHIEHOM
ucnosb3oBaHus 3Ds kona TIPUJIOXKEHHU Ha 0003HaYECHHBIH
CpOK/ Ha OCHOBaHUU
COOTBETCTBYIOIIETO 3asIBICHUS HA
135 Tpanzakuuii B cyTku 6€3 | ycTaHOBJIEHHE
HCIIOJIB30BAHUS 3 | orpaHMYEHHUN/TUMUTOB HIH
Ds (B pamkax omHOrO | 3asBIeHHA Ha BeITyck KapTrouku
M[ITC)** (Ipy HaTMYMHK B HEM
COOTBETCTBYIOLIET0 MyHKTA),
npencrasieHHoro Kinrenrom B
¢unman/ otnenenne banka
** He IOJUISKUT H3MEHEHHIO
Mass HII Freedom Box 2 000 000 Tenre 1 000 000 Tenre be3 orpanmuennii ¢ Moxet OBITh U3MEHEHO II0 YCTHOMY
segment (Mastercard Gold/ World; (3KBHBAJICHT B APYTOH BATIOTE) B CYTKH (9KBHUBAJEHT B APYTOH ncnons3oBanueM 3 Ds obpamenuto Kimenra B KoHTakT-

Visa Rewards)

BaJIIOTE) B CYTKH

KO/a;
50 000 Tenre B Mecsy 0e3
Hucnoyib3oBanusa 3Ds koxa

135 Tpansakuuii B cyTku 6e3

HCITIOJIb30BaHUS 3
Ds (B paMkax OIHOTO
[ITC)**

nentp Ha 30 (Tpuauarth) aHeH/ Ha

OCHOBaHUU COOTBETCTBYIOLIETO
3asBJICHUS Ha YCTaHOBJICHUE
OTpaHUYCHUIN/TMMHUTOB WIIH

3asBJICHNS Ha BBITycK Kaprouxw (mpu
HaJIMYAN B HEM COOTBETCTBYIOIIETO

MTyHKTA), MIPECTaBICHHOTO
Kmuentom B ¢uman/ oraeneHue
baHka, HO HE Ooutee
OTPaHUUYCHUS/TUMHUTA [0  CHSTHIO
HaJUYHBIX JIeHer 1o BCEM
OaHKOBCKUM cuetaM ganHoro WII B
pasmepe 20 000 000 Tenre

(3KBHBaJIGHT B JAPYrOd BalioTe) B
MecIl

** He MOUIEKUT W3MEHEHHIO
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HII/IOJI
(Maawbrii
ou3HeC
(MB);

Cpennuii
OusHec
(CB);
Kpynnsiii
ousnec (Kb)

Kopnoparusuas
JIaTeKHast KapToYKa
(Mastercard Gold /World/
Business/ Business Preferred;
Visa Business)

2 000 000 Tenre
(3KBHBAJEHT B APYTOH BaJIOTE) B CYTKH

bes orpannuenuii ¢
HcIoiabp30BanueM 3 Ds
KOJ1a;

50 000 Tenre B Mecsr 6e3
Hucroab3oBanns 3Ds koga

135 tpansakuuii B cyTku 6€3
HCTIOTb30BAHUS 3
Ds (B pamkax oOmHOTO
IITC)**

MoskeT OBITh U3MEHEHO MO YCTHOMY
obOpamennto Kmuenta B KoHTakT-
uentp Ha 30 (Tpuzauate) AHeil/ Ha

OCHOBaHWH COOTBETCTBYIOLIETO
3asBJICHUA Ha YCTaHOBJICHUE
OrpaHH‘leHHﬁ/HHMHTOB nim

COOTBETCTBYIOIIETr0 3asiBICHUS Ha
BeIycK KapToukn (pu Hamuuuu B
HEM COOTBETCTBYIOUIETO ITyHKTA),
mnpeacTaBireHHoro  Knmentom B
¢wman/ ornenenune banka, HO He
Oonee  OrpaHUYCHUS/TUMHUTA  TIO
CHATHIO HAJIMYHBIX JEHEr II0 BCEM
0aHKOBCKHM cuetam JTAHHOTO
HUII/FOJI B pasmepe 20 000 000 Tenre
(3KBHBaJIGHT B JAPYrod BaliOTe) B
mecsn gt MbB; FOJI B pasmepe 120
000 000 TeHre (3KBHBAJICHT B IPyTOM
pamore) B mecsan misi Ch; HOJ1 B
pasmepe 150 000 000 TeHre
(9KBUBAJEHT B JpYroi BallOTe) B
mecsi s Kb.

** ge MOIEKNUT U3MEHEHHIO

O0uIre orpaHuYeHUsI/JIMMUTHI HA MPOBeIeHNe Omepanmii*

Bankomatsl/ Kacebl POS — Tepmunad (Cash)/ POS — repmunad (Retail)

OnJiaTa yepe3 HHTepPHeT

IMakeTnl

Classic/ Gold/ Platinum/ Elite

300 000 renre/ 1 000 USD/ 1 000 EUR

0

MosxeT OBITh M3MEHEHO 10 YCTHOMY
obpamienno Krnuenta B KoHTakT-
nentp Ha 30 (TpuauaTte) AHEH/
caMocTosITenbHO B MoOuibHOM
MIPHUJIOKEHIH Ha 0003HAYEHHBIIH CPOK/
Ha OCHOBAaHHH COOTBETCTBYIOIIETO
3asBJICHUS Ha YCTaHOBJICHUE
OTpaHNYCHUHN/ITMMHUTOB 130111
3asBJIeHUS Ha Belyck Kaprouku (mpu
HaJMYUU B HEM COOTBETCTBYIOIIETO
MyHKTA), IPEICTABICHHOTO
Kinmentom B ¢unman/  oTaeneHue
baunka.

e Ul INIATEXKHBIX KapToueK, BbyIeHHbIX 10 01.09.2021r.

O6umue orpaHuYeHNs/JIMMHATHI HA NIPOBeJleHHe onepanuii no AeHexkHbIM nepesogam ¢ Kaprouku/CIII na Kaprouky/CIII (B TOM 4unciae no Homepy
bankoMm (He mojJieKaT H3MEHEHHI0/CHATHIO)

TesiepOHA), YCTAHOBJICHHBIE

CermMeHnT

IIpoaykr

JIumMuT Ha KONHYECTBO TNIEPEBOAHBIX onepauﬂﬁ Ha KapTO4YKy B CYTKH

JIMMHAT Ha KOMMYECTBO TNIEPEBOIHBIX onepaunﬁ Ha KapTO4KYy B MeCHAIl
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Bxopgsmue P2P

Ucxopsmue P2P

Bxogmsiue P2P Hcxopsmmue P2P

Mass
segment

Invest Card
(Mastercard Gold/ World)

Broker Card (Mastercard
Gold/ World)

MyJabTHBaMIOTHAS
KapTo4YKa (Mastercard
Gold/World, Visa Rewards) 20

Deposit Card (Mastercard
Gold/ World, Visa Rewards)

Freepay (Mastercard Gold/
World, Visa Rewards)

JleTckasi KapTO4Ka
(Mastercard Gold/ World;
Visa Rewards)

20

100 100

Premium
segment

Invest Card
(Mastercard World Elite;
Visa Infinite)

Broker Card (Mastercard
World Elite; Visa Infinite) -

MyabTHBATIOTHAS
KapTouka (Mastercard World
Elite;

Visa Infinite)

Deposit Card (Mastercard
World Elite;Visa Infinite)

OO0mue orpa

HM3MEeHEeHHUI0/CHATHIO)

HuveHus/auMutsel MIIC Ha npoBeaeHue onepanuii no geHe:xHbIM nepesoaam ¢ Kaprouxn/CIII Ha KapTouky/CIII (B TOM 4ncie no Homepy TeaedoHa) (He MOAJIeRKAT

MIIC Master Card

MIIC Visa

Jlumut Ha
CyMMy
nepeBoja 3a
OZIHY
OIepaLuio
(sayTpH PK)

5 000 monnapos CIIIA (3kBHUBaJIEHT B APYTOil BalIOTE)

2 500 nomnapos CILIA (3KkBHBaNCHT B JPYTOi BaJIOTE)
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Jlumut Ha
CyMMy
nepeBoja 3a
OIHY
onepanuio
(3a
rpenenaMu
PK)

5 000 nomnapos CIIIA (3KBHBaJICHT B APYTOH BAIIOTE)

2 500 nommapoB CILIA (3kBHBaNEHT B JPYTOi BaJIOTE)

Jlmmut Ha
KOJIMYECTBO
T1EePEBOIHBIX
onepanuii B
CYTKH

JIumut Ha
CyMMy
MIEPEBOTHBIX
onepanuii B
CYTKH
(BayTpu PK)

20 000 mommapos CIIIA (SKBUBaJICHT B IPyTO# BAIOTE)

50 000 gommapoB CLIA (3KBHBaNEHT B APYTOH BATIOTE)

Jlumut Ha
CyMMy
MIePEBOTHBIX
onepanuii B
CyTKH (3a
mpeenaMu
PK)

10 000 nosmapos CIIA (3KBHBaJICHT B PYroii BaIOTE)

10 000 nosmapos CIIA (3KBHBaJICHT B PYToi BAJIIOTE)

Jlumut Ha
KOJIMYECTBO
NIEPEBOIHBIX
onepanuii B
HEJIEIIO

Jlumut Ha
CyMMy
NIEPEBOIHBIX
oneparuii B
HeJeIo
(ByTpHu PK)

50 000 nonmapos CLIA (3xBHBaJEHT B APYToi BaioOTe)

100 000 mommapoB CIIIA (3KBHUBaJIEHT B IpyTOi BAIIOTE)

Jlumut HA
CyMMy
MePEBOTHBIX
onepauuil B
Hezaemno (3a
npeneaaMu
PK)

25 000 momtapor CIIIA (9KBHBaJICHT B IPYToOil BAIIIOTE)

25 000 monmapos CLLA (3KBUBaJIEHT B APYTol BaJIOTE)
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Jlumut Ha
KOJIMYECTBO
MEePEBOHBIX -
onepauuii B
MeCSII]

JIumut Ha
CyMMy
MIePEeBOTHBIX 100 000 mommapos CIIIA (SKBUBaJICHT B IPYTO# BAIIOTE)
onepanuii B
MecsI]
(BayTpHu PK)

200 000 noymapos CIIIA (3KBUBAJICHT B IPYTOif BATIOTE)

Jlumut Ha
CyMMy
MEPEBOTHBIX
onepanuii B
MecsI (3a
npeaenaMu
PK)

50000 nonnapos CIIA (>xsusanesT 8 Apyroii samote) 50 000 nommapoB CILIA (3KBHBaNEHT B APYTOi BAIIOTE)

O0mue orpaHuYeHHsI/JIUMUTHI HA poBeaenue onepauuii Cross border nepesonos ¢ Kaprouku/CIII na Kaprouky/CIII/Cuer njaTeKHOH KapTOYKHU (He MoajaexaT
H3MEeHEHUIO/CHIATHIO

JIlumuT Ha cyMMy nepeBojia 3a OHY ONEpaIHIo 5 000 nonnapos CIIIA (3KBHMBAJIEHT B APYTOM BaJIOTE)

JInMHT Ha CYMMY ITepeBOIHBIX ONEepalrii B CYTKU 10 000 moymapos CILIA (3KBUBAJICHT B JPYTOH BaJIFOTE)

JInMHT Ha CyMMY ITepeBOIHBIX ONEpaIHii B HEIENIO 25 000 monmapos CLIA (3KBHBaJICHT B JPYTOH BaJIFOTE)

JIMMUT Ha CYMMY N€pEeBOAHBIX ONEpaIui B MECSIT 50 000 ngommapos CIIA (3KBHBaJICHT B APYTOM BAIIOTE)

OO0une 6aHKOBCKHE OTPAHNYCHUS/JTMMHUTBI HA KOHBEPCHOHHBIE onepanuy B cucreme IO no KapTOYHBIM onepanusaM

1 500 000 mommapos CIIA, 1 500 000 epo, 80 000 000 poccuiickux pyOnei B CyTKH

Cnucok cTPpaH, HCKJIIOYEHHBIX M0 TPeGOBAHHIO MEXKAYHAPOAHBIX IJIATEKHBIX CHCTEM M3 YYACTHS B ONePalHAX MO JieHe:KHbIM MepPeBoIaM ¢ KAPTOYKH HA KAPTOUKY:

MIIC Visa Kyé6a, Upan, Unous (kpedumnvie kapmouxu), Cyoan, Cupus, CIIA, Cesepnas Kopes, Poccutickas @edepayus

MIIC Mastercard Kyba, Upan, Cyoan, Cupus, Cesepnas Kopes, Kpvim, Poccuiickas @edepayus

Pexomenganuu npu 00CJy:KHBAaHHH B CTPAHAX ¢ BLICOKHM YPOBHEM PHCKa:

Ozpanuuenue na cymmy mpauzaxyuu, npogsedennoii 8 opuiopnoii 3one - 0o 5 000 000 menee (nepeuens oppuopnvix 3on ycmanognen Ilocmanosnenuem Ipasnenus Acenmcemea
Pecnybauxu Kazaxcman no pecyruposanuio u pazgumuio punancoeozo pvinka om 24 ¢geepana 2020 2ooa Ne §)

- nokynku ¢ MCC gvicokozo pucka - kasuto, kpunmooupoicu, PSP/MSB, M®O, nombapoul, bpoxepot u op.;

- P2P, bankomamot u3/6 ouiopvie 30Hbl, CHMPabL ¢ BLICOKUM YPOBHEM PUCKA.

Haxopnsich B cTpaHax MOBBILIEHHOTO pHCKa, baHK peKOMeHIyeT OCylIeCTBIATh NOKyITKH nocpeactBoM Kaprouku/COII ToJIbKO B KPYITHBIX Mara3MHax W3BECTHBIX OPEHIOB, U TOJIy4aTh HAJUYHBIC ICHBTH - B
OT/IENIEHUAX BCEMUPHO U3BECTHBIX OAHKOB, a3PONOPTaX MM OTETAX.

3anperaercs ucrosb3oBanue Kaprouku/COII B IpoTHBO3aKOHHBIX LENAX, BKIIOYas IIOKYIKY TOBAapOB U yCIIYT, 3aIPEIIEHHbIX 3aKOHOIaTenbcTBOM Pecriy6nmku KazaxcraH, a Takke U1t IPOBEACHUS
olepanuii, KOTopble He MOTYT IIPOBOAUTECS ¢ HcTonb3oBanueM Kaproukn/COIl, B cooTBeTcTBHY ¢ 3akoHOAaTenbcTBOM Pecrryonmmkn Kazaxcran. B ciryuae Hanmuaust Hogo3peHU 0 TOM, UTO J€IOBEIE
OTHOIICHHUS ¢ BaHKOM HCIIOJNIB3YIOTCS KIIMEHTOM B IIENSIX JISTATM3AHN (OTMBIBAHHS) JOXO/0B, HOJYYEHHBIX IPECTYITHEIM ITyTeM, WM (PUHAHCHPOBAHUS TePpOpH3Ma U (HHAHCHPOBAHUIO PACTIPOCTPAHEHHS
OpY’KHsl MacCOBOTO YHUUTOXKEHNs], baHK BIpaBe 0TKa3aTh B poBeaeHny onepanuii no Kaprouke/COI, B Beimycke/mepessinycke Kaprouxu/COIl, smbo B o1HOCTOpOHHEM nopsike 3akpbiTh Kaprouxy/COIl.
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IIpumeyanus:

Knwment BripaBe ycTaHOBUTH/M3MEHHTH/OTMEHHUTD JIMMHUTEI PACX0M0BAHMS/OTpaHMYESHUS KaK 110 OCHOBHOH, TaK ¥ MO JTOMOJTHUTEILHON KapTOUKe.

Kimenr Brpase o0patutbes B KOHTaKT-LIEHTp 10 TenedoHy ¥ BpEMEHHO YCTaHOBHTH/U3MEHUTH/OTMEHHUTD JIMMHUTBI PACXO/I0BaHHA/OrPaHUYCHHS 110 TUIATEKHON KapTouKe.
VcranopieHne/M3MeHEHHE/OTMEHa JIMMUTOB PAcX0I0BaHMUs/OrpaHUIEHHS 110 IUIATEeXKHON KapTouke ocyiiectBisiercs Oneparopom KonTakr-1ienTpa mo 3BoHKy Kinenta Ha 30 (Tpuauats) KaleHIapHBIX
nHeil. B ciaydae HEOOXOAMMOCTH B YCTaHOBICHHH/W3MEHEHHUH/OTMEHBI JTUMHTA PAcXOI0BaHMs/OrpaHHYeHIs Ha Cpok Oosee uem Ha 30 (Tpuauarth) KaneHAapHbIX AHel, KineHTy HeoOXomuMo moaath
3asBJIeHHE B Qpuimai/oTaeneHue banka.

KimeHT BripaBe caMOCTOSITENFHO H3MEHUTH/OTMEHNTD JIMMUTHI PACX0JI0BaHMsI/OrpaHnYeHUs] B MOOHIBHOM NPUIJIOXKEHUH Ha 0003HAUeHHBII CPOK.

HaXOI{HCL B CTpaHax MOBBIICHHOI'O pHUCKa, Bank PEKOMEHAYET OCYIIECTBJIATDH IOKYIIKU TOCPEACTBOM IJIATS)KHON KapTO4YKH TOJIBKO B KPYIHBIX MarasuHax U3BECTHBIX 6p€HI[OB, 1 NOoJIy4yaThb HAJIMYHLIC - B
OTACJICHUAX BCCMUPHO U3BECTHBIX 6aHKOB, asponopTax WiHn OTCIsAX.

CyTo4HBIE TMMHUTHI YCTaHABIUBAIOTCS Kaxble 24 (ABaAIaTh YETHIPE) Yaca C MOMEHTA IIPOBECHHS IIepBOH omeparuu. B ciyuae mpoBeneHus KapTOUHOI ONlepaniy B BAIIOTE, OTIINIHON OT BaJFOTHI
BEJICHUSI CUETA IIIATeKHOM KapTOUKH, CYyTOUHBIE JINMUTHI IPUMEHSIOTCS] SKBHBAICHTHO BAIIOTE BEJCHUS CUETA IIATEKHON KapTOUKH.

PoauTens BlpaBe yCTaHOBUTH/M3MEHUTH/OTMEHUTH JIMMUTHI PACXOA0BAHUS/OrpaHHYEHHUS 10 JIeTCKOH KapTouKe.

Ponurens MOXET yCTaHOBUTH/M3MEHUTH/OTMEHUTD JIMMHUTHI PACXO0/I0BAaHMUS/OrpaHYeHus 110 JleTCKoi KapTouke, dyepes:

- MoGunbHOE MPUITOKEHHE;

- Konrakr-nientp 595;

- ¢punman/otnenenne banka.

- o derckoit kaprouke (Power Card) oTcyTCcTBYeT BO3MOKHOCTh apeHAOBATh aBTO, COBEPIIATh MOKYIKA TOBAPOB B BUHOTEKE (aJKOTOJBHAS MPOAYKIHS), B TAOAYHBIX W PEIMTHO3HBIX JIABKAX M JPYTHX
3arpenIeHHbIX TOBAPOB/YCIYT MPUMEHUMOT0 JIeHCTBYIOMIET0 3aKOHOAaTeNIbCTBA (BO3pacT a0 18 ser).

Knmenty 3amperaeTcst HCIIOIb30BaHNUE TIATEKHON KApTOYKU B MIPOTUBO3aKOHHBIX IETIIX, BKIIIOYAs TOKYTIKY TOBApOB M yCIIyT, 3alpelIeHHbIX JlefcTByomuM 3akoHoaTenscTBoM Pecrry6mmkn Kaszaxcran,
a TarKe A MPOBEICHUS ONepanyif, KOTOpble He MOTYT IMPOBOJHUTHCS C HCHONB30BAaHHEM INIATEKHOW KapTOUKH B COOTBETCTBUH C 3aKOHOAATEeNsCTBOM PecryOmmkn Kasaxcran. B cmywae mammams
MOO3PEHUH O TOM, YTO JIeJIOBBIE OTHOIICHUS ¢ BaHKOM MCHONB3YIOTCS KIMEHTOM B IIEJSIX JISralM3aliy (OTMBIBaHHsI) JOXOJI0B, TOJMYYEHHBIX NPECTYIHBIM MyTeM, WX (pUHAHCHPOBAaHHS TeppOpH3Ma U
(MHAHCHPOBAHUH PACIPOCTPAHEHUS OPYXKHS MACCOBOTO YHHUTOXKEHNsI, BaHK BIpaBe 0TKa3aTh B MPOBEICHUH ONEpANii 1O IUIATeXKHON KapTOUKe, B BBITYCKE/IIEPEBBITYCKe MIIATEXHOW KapTOYKH, JTHO0 B
OJIHOCTOPOHHEM IOPSIJIKE 3aKPBITh MIATSKHYIO KAPTOUKY.
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