NYBJAYHBIN JOTOBOP HA OKA3SAHHME YCJYT 110 IPUEMY ILUIATEXEH

C UBMeHeHUAMU U OONOHeHuAMU, ymeepicoenHvimu [lpasnenuem AO « Ppudom bank Kaszaxcmamny
(Ilpomoxon Nel19 om 16.10.2026¢.) ¢ ecmynaenuem 6 cuny ¢ 16.11.2026e.
C UBMEHeHUAMU U OONOHeHUAMU, ymeepicoenHvimu [Ipasnenuem AO « Ppuoom bank Kasaxcmamny
(Ilpomoxon Nel27 om 06.11.2026¢.) ¢ ecmynnenuem 6 cuny ¢ 16.11.2026e.

Axunoneproe obmectso «@Ppunom bank Kazaxcran», umenyemoe naiee «baHk», HacTosmuM
[TyOnm4HbBIM JOTOBOPOM Ha OKa3aHUE YCIIyT 10 IpueMy Iuiarexel (nanee — «Jlorosop») onpenenser
CTaHJApTHBIC YCJOBUSA U IMOPAJOK NPEAOCTaBICHUS BaHKOM OaHKOBCKMX YCIyI HOPUIMUYECKOMY
JHIy, WHAUBHIYaJbHOMY NPEANPUHUMATEII0, YaCTHOMY HOTAapHyCy, YacTHOMY CyaeOHOMY
UCIIOJIHUTEIII0, a/IBOKaTy, MPO(PECCHOHANbHOMY MEIUaTopy, KpecTbsHCKOMY ((hepMepckomy)
xo3sicTBy (nanee - Kiment). Hacrosmmit JloroBop ycraHaBiMBaeT MOPsAOK oka3zaHus bankom
YCIIYT 110 MpUeMy IIaTexel oT puznyeckux i B o3y KimeHra, a Takxke ycTaHaB/IMBaeT 11paBa,
00513aHHOCTH, OTBETCTBEHHOCTh W HHbIE OCOOEHHOCTH IPABOOTHOIIEHUN Mex1y bankom u
Knuentom.

JloroBop SBIISETCS TOTOBOPOM MPUCOECTUHEHUS, 3aKII0Ya€MbIM B COOTBETCTBUU C MOJIOKEHUSIMU
cratbu 389 I'paxnanckoro kogekca PecryOmuku Kasaxcran, ycnoBHS KOTOPOTO €IMHBI JUISL BCEX
KnuenToB u MoryT ObITh NpUHATH KITMEHTOM He MHaYe Kak MyTeM MPUCOSAMHEHHs K HACTOSIIEMY
HoroBopy B 1menom, B pelakuuu, pasMelleHHo Ha WHTepHeT-pecypce banka mo anapecy:
www.bankffin.kz mo cocTosHHIO Ha [€Hb €ro NOJANMUCAHUS, HAa OCHOBaHUM 3asBICHUS O
NPUCOCTUHEHNU K Hacrosimemy JloroBopy (manee — 3asiBJIeHHE O NMPHCOCTUHEHHH) 1O (GopMme,
ycranoBineHHoW bankom cormacHo Ilpunoxenuro 1 k Hacrosimemy JloroBopy, sBIsIOIIErocs
HEOThEeMJIEMOI JacThio JloroBopa W/MiIM MHBIX COOTBETCTBYIOIIMX 3aSBJICHUH 110 YCTaHOBJICHHBIM
bankoMm popmam, Hagexxanm o0pazomM opOPMIICHHBIX U MOAMHCAaHHBIX KITMEHTOM B COOTBETCTBUH
¢ TpeboBaHMsIMH 3aKoHojarenbcTBa PecnyOmuku Kaszaxcran, a Takxke Ha ycnoBusix IIpaBun o0
oOmmx ycioBusx mnposeneHus omepauuid AO «®Ppunom bank Kazaxcran», pa3menieHHBIX Ha
odpunmansuom UuTepHet-pecypcee banka no agpecy: www.bankffin.kz.

Bce npunosxenns, 3asBieHus, npuHaThie bankoM ot Knrenra B paMkax oka3piBaeMbIX baHkoM yciryr
10 MpHeMy IIaTekeil oT (pu3ndeckux Jul B monb3y KiueHTa, sSBISIOTCS HEOTHEMIIEMON YacThIO
Horosopa. IlpenocraBienue HajuiexkamuM o0Opa3oM 3aloOJIHEHHOIO M noanucaHHoro Kimenrom
3asBIIEHUs O NPUCOENMHEHMU K HacrosmeMy JloroBopy o3Hawaer, yto KimeHT o3Hakomwics u
IIOJIHOCTBIO COTJIACEH C YCIIOBUAMM HacTosImero Jlorosopa, a Takxke To, 4to KimeHT npucoesuauics
K /loroBopy B Lieimom.

[Tonnucanue Knuenrom 3asBieHus 0 IPUCOSTUHEHNH K HAacTosIIeMy JloroBopy CBUAETENBCTBYET O
TOM, YTO:

e KiveHT npounTai, noHsl U npuHsul JloroBop B MOJIHOM oObeMme, 6e3 Kakux-Tubo 3aMeyaHui u
BO3PAXKEHUH;

e JloroBop HE COIEPKUT KaKUX-IN00 0OpeMeHUTenbHbIX 115 KnreHTa ycimoBuid, KOTOpbIE OH, UCXO IS
U3 CBOMX pa3yMHO ITOHUMAEMbIX HHTEPECOB, HE IPUHSI OBbl;

e KitueHT He BripaBe cChlIaThCS Ha OTCYTCTBHUE €ro MOoANICcH Ha JloroBope, Kak 10Ka3aTeiabCTBO TOTO,
yro JloroBop He ObUI UM NPOYUTAH/TIOHAT/IPUHAT, eciu y baHka wumeercsa 3asBieHue o
MpUCOEANHEHNHU K HacTodleMy Jlorosopy, noanucanHoe Kinenrom;

e KiineHT cormnaiaercsi Co BCeMHU YCIOBUSIMH OKa3aHUS yCIIyT IO MpUeMy IuIaTexei oT Gu3nyecKkoro
nuna B noib3y Knmnenra, mpeaycMoTpeHHbIMU JloroBOpoM;

e Bce mojokeHus JloroBopa B MOJHOW Mepe COOTBETCTBYIOT HHTEpECaM U BOJIEH3bSBICHHUIO
Knuenra;

e KimeHToM COOMIOACHBI BCE MPOLEAYpPHI, HEOOXOMUMBbIE I 3aKitoueHus JloroBopa, a Takxke
OTKPBITHS TEKYLIETO cueTa B baHke;



e 3akimoueHue J[oroBopa m MCMOJIHEHHWE WX YCJIOBHH, HE HAPYIIUT U HE MPUBEACT K HAPYIICHHUIO
YUPEAUTETBHBIX U WHBIX JOKYMEHTOB KimeHTa M (Wiu) JH000TO TMOJIOKEHUS 3aKOHOATEIIbCTBA
Pecny6mmku Kazaxcran u (nam) npuMeHuMoro K KimeHTy 3akoHOaTeIbCTBA.

B nacrosimeM JloroBope UCIoNb3yOTCS CAEAYIOIINE TEPMUHBI U ONPEICICHUS:

0a3a 1aHHbIX AHTH(QpOoA-UeHTpa HB PK — 6a3a uHIMIEHTOB — IepedeHsb, CoIeprKallnii JaHHbIE O
IUTATEKHBIX TPAH3AKIMAX C MPU3HAKAMU MOUICHHMYECTBA M 00 MHBIX IUIATEXKHBIX TPAH3AKIIMIX,
KOTOpBIC TPU3HAIOTCS HE3aKOHHBIMH U (WJIM) 3ampemieHbl, (HOpMHpPYEeMBIi Ha OCHOBAaHUU
COOOIlIEHUH, TOJYYEHHBIX OT YYAaCTHUKOB B OTHOIIEHWU (U3MYECKUX U IOPUAMYECKUX JIHIL,
000CHOBAaHHO TO/I03PEBAEMBIX B TPaH3aKIMOHHOM MOIIEHHUYECTBE WM B HHBIX IUIATEKHBIX
TpaH3aKLHUAX, KOTOPbIE MPU3HAIOTCS HE3aKOHHBIMU U (WJIM) 3alpelieHbl, B TOM YUCIE COAep KAl
JIAHHBIE O TIPOBEJICHUM PACClICJOBAaHUU OpraHaMy YTOJIOBHOT'O IPECIICIOBAHUS, MPUHSATHICE UMHU
pelIeHUs B OTHOLIEHMM [OJ03PEBAEMbIX JIMIl, HHBIE MaTepHallbl, IOJY4YEHHbIE B paMKax
paccieioBaHMs U MPOBEPKH UHIIUJICHTA,

BankoBckmii cuer — s neneit JloroBopa texyuuii cuer Kinuenra, oTkpbIThiii B banke, Ha KOTOPBIi
OCYIICCTBIISICTCS MPUEM JCHET OT (DM3WYECKHUX JIMI[ B COOTBETCTBHH C YCJIOBHISIMH HACTOSIIETO
Jlorosopa;

BUH — Gu3Hec-uaeHTH(HUKATMOHHBIA HOMED;

3anpemieHHble TOBaphl (YCJIYIrH) — TOBAPHI, YCIYTH, padOThI, pealnu3yeMble /UM CBA3aHHBIE C
nestenbHOCThI0  [IpennpusTusi, peanu3aiusi KOTOPBIX 3alpelleHa WM OrpaHuyeHa, WIH
pealm3yeMble B HapylleHUM TpeOOBaHMI, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM PecryOmuku
Kazaxcran u JloroBopom, B TOM 4YHCJE: TOBapbl, yCIyTIH, pa0dOThI, CBA3aHHBIC C pealn3alueu
[IpeanpusitTuem opyxus, OTHECTPEIbHBIX U B3PbIBOOIACHBIX BEILIECTB U IPEAMETOB; HAPKOTUUECKUX,
MICUXOTPONHBIX, TOKCHYHBIX, €IKHUX W PAJUOAKTUBHBIX BEIIECTB M IMPEIMETOB; YEIOBEYECKHX
OpraHOB W TKaHEl; ankorojipbHOW W TabayHOM mnpoaykuuu (6e3 HaJIeKaIIero pa3pelieHus
rocyJapCcTBeHHbIX opraHoB PecnyOnukum KaszaxcraH); yciayr mo OpraHu3alud W TPOBEICHUIO
azapTHBIX UTp (0€3 HaIeKaIIero pa3peieHus rocyAapcTBeHHbIX opraHoB Pecniy6nmku Kazaxcran);
YCIIYT CEKCYaJbHOTO XapakTepa, a TakKe MPOTHBOPEYAIIUX OOIICTPUHATHIM HOPMaM MOpaId U
HPABCTBEHHOCTH; HHBIX TOBApOB, 3alpEUICHHBIX WM OrPAaHUYCHHBIX B O0OpPOTE COTJIACHO
3akoHoaaTenbeTBY Pecyomuku Kazaxcran w/wnmm Jorosopy;

HNUK (Cuer) - MHAMBUAYAIbHBIN HASHTH(PUKAMOHHBIN Kon KimeHTa, sBIsIOMIUNCS HOMEPOM
OankoBckoro cuera Kiumenra;

HNUH — unauBuayanbHbINA HACHTU(DUKAIIMOHHBIA HOMED;

IUIATeKHAS TPAH3AKIHUA ¢ NMPU3HAKAMM MOIIEHHMYECTBA — TUIATeX W (WJIM) TEePEeBOJ JCHET
(BKJTFOYAsI TTOTIBITKY COBEPILIEHUS TAKOTO TUIaTeXa U (WJIK) epeBojia ISHET, TIaTeX U (UIIH) IEPEeBOJT
JIEHET, HaXOISIUEeCs B MPOIIECCEe UCIIOTHEHUS ), OCYIIIECTBICHHBIE B pe3yJIbTaTe NEUCTBUI TPETHUX
JIUII, HAalTPaBJICHHBIX HAa XUIICHHUE JICHEeT KJIUEHTa MMyTeM 0OMaHa UM 3J10yMOTpeOIeHHs TOBEpUEM;
NO/®T/®POMY - npoTHBOJEHCTBUE JeTanU3alMi (OTMBIBAHHUIO) JOXOJIOB, MOJYyUYEHHBIX
MPECTyMHBIM IMyTeM, GUHAHCHPOBAHUIO TeppOpHU3Ma U PUHAHCUPOBAHUIO PACTIPOCTPAHEHHUSI OPYIKHUS
MacCOBOTO YHUYTOXKEHUS,

NMPOTHBONPABHbIE HHIIUIEHTHI — IJIATEKHbIE TPAH3AKIIMK, KOTOPbIE IPU3HAIOTCS HE3AKOHHBIMU U
() 3amperieHsl B COOTBETCTBHHM ¢ 3akoHamu PecrmyOnmkn KaszaxcraH, K KOTOphIM B pamMKax
[IpaBun OTHOCATCA TMJIATEXKHBIE TPaH3aKIUU C MPU3HAKAMH CBSI3AHHOCTU C HE3aKOHHBIM
MPOU3BOJICTBOM, OOOpPOTOM H (WJIM) TPAH3UTOM HAPKOTHKOB, OpraHU3aIuedl JAesTeIhHOCTH
(UHAHCOBBIX THUPAMHJ, OCYIIECTBICHHEM IUIaTeX el W (UIU) MEepPeBOJOB JEHEr B MOJIb3Y
AIIEKTPOHHOTO Ka3WHO M MHTEPHET-Ka3WHO, a TaK)Ke WHOCTPAHHBIX OYKMEKEPCKUX KOHTOP U (WJIH)
TOTAJM3aTOPOB, HE WMMEIOIUX JIMIIEH3UNA HA TPABO 3aHATUS JACATEIHLHOCTHIO B cepe UTOPHOTO
o6usHeca B PecniyOnuke Kazaxcran;

CBb OOH - Coger beszonacHoctu Opranuzanuu O6beauHeHHbIx Harnii;

Tapudwl - yrBepkacHHbICe baHKOM pa3Mepsl KOMUCCHI 3a TIpenocTaBisieMble baHkoM OaHKOBCKHE
yCIIyTH, JOEHCTBYIOIIME HA JaTy WX COBEPIICHHUS, pa3MelleHHble Ha odummansHoM HHTEpHET-
pecypce banka o anpecy: www.bankffin.kz;

®UO — hamumnms, UMs, OTUYECTBO;



http://www.bankffin.kz/

ECFR (European Council on Foreign Relations) - EBponelickuii coBeT 10 MeXAyHapOJHbIM
OTHOUICHHUSIM;

FATF (Financial Action Task Force) — ['pynmna pa3pabotku (puHAHCOBBIX Mep MO OoprOe ¢
OTMBIBAaHUEM JICHET;

OFAC (Office of Foreign Assets Control) - VYnopasieHue no KOHTPOJIO 3a MHOCTPAHHBIMHU
aKTHBaMU;

OFSI (Office of Financial Sanctions Implementation) - YmnpasieHue 1o OCYLIECTBICHUIO
(UHAHCOBBIX CAaHKIIUU.

1. IIpeamer lorosopa
1.1. bank ocymecTBiIseT IpueM AeHer OT (U3NYECKUX ML HATMYHBIM U/WiIH O€3HATUYHBIM IIyTEM
JUISL 3a4MCIIEHUS] UX Ha TeKyliuid cuet KnueHta, oTkpeiThii B banke (nanee — Cuer Kimenra) 3a
OKa3aHHBIE UM YCIIyTH.
1.2. [Ipuem neHer oT (U3NYECKOTO JIMIA HATWYHBIM W/WINM OS3HAIUYHBIM ITyTEM MPOU3BOIUTCS HA
OCHOBaHMHU CBEIEHUH (puU3Hueckoro iuma, ucxoas U3 (GopMsl Mo MpHEMy IJIaTeXka, ONpeaesIeHHON
KnuenTom B 3asBI€HUH O IPUCOEINHEHUU.

2. llopsinok oxka3aHusi 0AHKOBCKHUX YCJIyT
2.1. KnueHT cTaHOBUTCS MOJIydaTesleM YCIIyT [0 MpUeMy IulaTeskeil OT GU3NYECKUX JIUL C MOMEHTa
noxareep:kieHuss bankom 3asBnenus o npucoeauHenuu Kimenra x Hacrosemy Jlorosopy.
2.2. Onnara 3a okazaHHble KilneHTOM yCiIyru OCyIIeCTBIISETCS ITyTeM IIpHeMa JIeHeT OT (PU3HYECKUX
JIWI] HATMYHBIM W/WIH O€3HATMYHBIM MyTEM C TOCIEAYIONIMM WX 3a4MCICHUEM Ha JIEHCTBYIOMINN
Cuer Kinuenta, orkpbiThiii B banke. Cuer KinmeHTa ans 3a4ucieHMs IUIATEXKEH YKa3bIBA€TCs
Knuentom B 3asiBieHHH 0 MPUCOEAMHEHUH K HacTosiiemy [Jorosopy.
2.3. Komuccus 3a OKa3aHHbIE YCIyTu 110 HacToseMmy JloroBopy yaepxuBaercss baHkoM U3 CyMMBbI
IiaTeXxa, BHECEHHOM (hr3nueckuM JuioM B nonb3y Kimenra B coorBerctBuu ¢ Tapudamu banka,
JENCTBYIOIMMU Ha 1aTy COBeplIeHUs onepanuu. [narex nocrynaer B nonb3y Knuenra 3a MUHycoM
CyMMBbI KOMUCCHH, IpAUYnTarolencs banky.
2.4. Ycnyru banka no nmpuemy JieHer oT (pU3MUYECKUX JIMI HATMYHBIM W/UITH O€3HATUYHBIM ITyTEM U
3auncinennio ux Ha Cuer Kiumenrta omnauumBaroTcs B COOTBETCTBUU C Tapudamu banka,
pasmelnieHHbIME Ha o¢punuansHoM HMHTepHeT-pecypce banka mo anpecy: www.bankffinkz u
JICHCTBYIOIIMMHY HA JIaTy IJIaTEXka.

3. [IpaBa u o6s13anHocTH CTOpPOH
3.1. Knuenr o0s3yercsi:
3.1.1. cobmonate TpeOoBaHUS JIEHCTBYIONIErO 3aKoHO/aTeabcTBa Pecryonuku KazaxcraH, B ToM
YHclie 0 BOMPOCAM PAcueTHO — KaCCOBOTO OOCIYKMBaHMsI, a TaKkKe TpeOOBaHUS, YCTAHOBICHHBIE
bankoM no o6cnyxkuBanuto Cuera Knuenra,
3.1.2. yBemomMuTh (PU3UYECKUX JHI] O BO3MOXXHOCTH OCYIIECTBJICHHS IUIATEKEW depe3 KaHallbl
oOciyxuBanus banka B nonb3y Knuenra;
3.1.3. mpoBepsATh NPaBUILHOCTH UCTIONHEHHs baHkoM Tutatexeil, u He mo3anee 1 (ogHOr0) paboyero
JHSA C MOMEHTa OOHapy»XEHHUs KaKWX-JIMOO HETOYHOCTeW W/MIW HEHAJICKAIIETO HCTIOJTHECHUS
rIaTexeil B pamkax Hactosmiero Jloropopa, a Takxke 00 OmuO0YHO 3a4HCIEHHBIX cyMMax Ha Cyer
Knuenra, yBenomurts bank;
3.1.4. He3aMeUTUTENHHO U B MOJHOM 00beMe BO3BPaTUTh baHKy AEHBTH, OMIMOOYHO 3aUMCICHHBIE
Ha Cuer Kimenra;
3.1.5. ymnauuBath baHKy KOMHCCHOHHOE BO3HArpaxieHue, cormacHo Tapudam banka,
JIEHCTBYIOIIUM Ha JaTy TiaTexxa. B cimydae HemoctatounocTu aener Ha Cuete KimenTa niist oruiathbl
KOMHUCCHOHHOTO BO3HATPKIEHUS O0ECTIIEUNTh €T0 MOIMOIIHEHUE HE MO3JHEE CISAYIONIeTO JTHS;
3.1.6. yBenomuth baHK B THUCPMEHHOM BHJE, B CilIyyae BHECEHHS HW3MCHEHUI/IOMOJHEHUN B
y4YpeauTeabHbIE JTOKYMEHTBI, U3MEHEHHUs] MECTa HaXOXACHUS, IOPUIUYECKOrO aapeca, HOMEPOB
Tene@oHoB, (hakcoB, HOMEPOB TeJIePOHOB YMOIHOMOUYEHHBIX Jull KineHrta, a Takke mpu Ipyrux
M3MEHEHUSIX, UMCIOIINX 3HAUYE€HHE JUIsl BHIIOJIHEHUS YCIOBUM HacTosmiero Jlorosopa, B TeueHue 3
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(Tpex) pabouux JAHEH C JaThl TAaKOrO H3MEHEHHs C TPEJOCTaBICHUEM JOKYMEHTOB,
MOATBEPXKJAIOIIUX 3TH U3MEHEHHUs, OQGOPMJIEHHBIX B COOTBETCTBHM C TpeOOBaHUSMU
3akoHonaTenscTBa PecnyOnmku Kazaxcran 1 BHyTpeHHHUX TOKYMEHTOB baHka;

3.1.7. camocrosiTeIbHO y3HaBaTh 00 W3MeHeHHH TapudoB, UBMEHEHUH W JIOTIOJHEHUH YCIOBUH
Hactosimiero JloroBopa Ha MuTepHeTr-pecypce banka mo ampecy: www.bankffin.kkz, a taxxke B
noctynHoM  ansi  obospenust Knmenta wMecte B momemeHusx banka  (omepariMoHHBIX
MO/Apa3iesICHUsIX);

3.1.8. mpeacraButh B bank mo ero 3ampocy Jt00Oble MOATBEPIKAAIOIIUE JOKYMEHTBI, CBEICHUS U
uH(popMalrio, He0OX0AUMBIe AJis ucTionHeHus bankom TpeboBanuii 3akona Pecy6nuku Kazaxcran
«O TpOTHBOACWUCTBUM JIETAIN3ALUU (OTMBIBAHUIO) JIOXOJOB, MOJYYEHHBIX MPECTYIHBIM ITyTEM,
(buHAHCUPOBAaHUIO Teppopu3Ma U (UHAHCUPOBAHUIO PACIPOCTPAHEHUS OPYKUS MacCOBOTO
YHUYTOXKEHUs» B TeueHue 3 (TpEx) paboumux HEW ¢ JaThl MOCTYIUICHUS 3aIpoca.

3.2. KiimeHT MMeeT npaso:

3.2.1. nonyuars B baHke cBeieHNs O IPOBEAEHHBIX ONEpPALUIX.

3.3. bank o0s13aH:

3.3.1. oCymIecTBIIATh pacyeTHO-KACCOBOE 0OCHTykuBaHue KIMEHTa B COOTBETCTBHH C HACTOSIIUM
JloroBopoM U AMCTBYIOLIUM 3aKOHO1aTeNbcTBOM PecnyOmuku Kazaxcran;

3.3.2. ocyuiecTBIATh OllepalMy 1o 3aducieHuto jeHer Ha Cuer KimeHta B mopsiake W CpOKH,
YCTaHOBJICHHBIE ICWCTBYIOLIUM 3aKOHOIaTeNbcTBOM PecyOmuku KazaxcTtan ¢ yuerom coOmroneHust
TpeOoBaHMii  3akoHOmarenbcTBa PecnyOmmkm  Kaszaxcran B obmactu  [IO/OT/OPOMY,
MEXTYHAPOAHBIX SKOHOMHUYECKUX CAaHKIIUN, BHYTPEHHUX HOPMATUBHBIX JJOKyMEeHTOB baHka;

3.3.3. oCymecTBIATh MPUEM JeHET OT (PU3MUECKUX JIMI 32 OKa3aHHbIe yciuyru KimeHTy HaaudHbIM
u/unu Oe3HATMYHBIM TyTEM C MocleAyromuM ux 3aducieHueM Ha Cuer Kimenra, corjmacHo
neiictByromuM Tapudam banka ¢ yderom coOmoneHusi TpeboBaHuii 3akoHomarenscTBa PK B
obnactu  [IOA/®T/OPOMY, MexAyHApOAHBIX SKOHOMHYECKHMX  CaHKIMHA, BHYTPEHHHX
HOPMAaTUBHBIX JOKyMeHTOB baHKa;

3.3.4. undopmupoBarh KimeHnta 00 W3MEHEHUAX W/WUIU JOMOJHEHUSAX YCIOBUN HACTOSIIEro
Horosopa u TapudoB banka 3a oka3aHue OaHKOBCKMX YyCIyTI IyTEeM pa3MeIleHus
COOTBETCTBYIOIIETO yBeAOMJIeHUS Ha oduuumansHoM WHTepHeT-pecypce banka mno azapecy:
www.bankffin.kz, He mosanee, uemM 3a oIMH Mecs1l [0 UX BBEACHHUS B JIEHCTBHE.

3.4. bank uMeeT NMPaBo:

3.4.1. B ciyuyae ycTtaHOBJeHHS (akTa OIMMOOYHOCTH TPUHSITHS JCHET W/WIK BBISBICHUS
HECaHKI[MOHMPOBAHHOTO TIaTeXa B MOJib3y KimeHTa, B LeNsIX YCTpaHEHHS JaHHON OIIMOKH,
IIPOM3BECTU U3BATHE (CTIMCAHUE) YKAa3aHHBIX JIEHET 0€3 COOTBETCTBYIOIEro nopyuenus Kinuenra;
3.4.2. B ciydyae HEWCIIONHEHUS WU HEHAJJIeXKalllero HUCMoNHeHUs KIIMEeHTOM CBOMX JI€HEXHBIX
oOsi3arenvcTB nepen bankom mno JloroBopy, bank BmpaBe JOObIM HE  3alpelieHHbIM
3aKoHOAAaTeNnsCTBOM PecnyOmuku Kazaxcran myTeM U3bIMaTh JEHBIU C JIFOOBIX 0AHKOBCKUX CUETOB
Knmenra, oTKphITHIX B baHke, OaHKax W/WIM OpraHU3aIMsIX, OCYIIECTBISIONINX OTIACIBEHBIC BHIIBI
0aHKOBCKUX Omepaluii, kak Ha Tepputopun Pecrrybmuku Kazaxcran, Tak u 3a ee mpeieiamu , Ha 94To
Knuent naet cBoe 6e3ycioBHOE M 0€30T3BIBHOE COTIIACHE.

B ciydae orcyTcTBUS AeHET/ HAJOXKEHUS apecTa MO0 MPUOCTAHOBJICHHS PACXOHBIX ONEpaluii Ha
O0aHKOBCKHX cueTtax KimeHTa, OTKpHITHIX B baHke, OaHKaX W/WJIM OpraHU3alusIX, OCYIIECTBIISIONIINX
OTJIebHBIE BUABI OaHKOBCKHMX OIepanuii W/uiau HeoruaTel KimueHToM oOpa3oBaBIIelics CyMMBbI
3aJJ0JKEHHOCTH Tepe baHkoM MHBIM criocoboM Oonee 3 (Tpex) KaleHIapHbIX MecsieB, bank
BIIPaB€ B OJHOCTOPOHHEM IOPSJIKE MPUOCTAaHOBUTH OKa3aHUE YCIYr MO MpUeMy IUIaTexeil 1o
MoHOM omiatel KIMeHTOM CyMMBbI 3a10J)KEHHOCTH;

3.4.3. B OAHOCTOPOHHEM IOPSKE BHOCUTh U3MEHEHUs u/win fonoiHenus B Jlorosop u Tapudsr
banka, pazmectuB 06 aToM nHbopmaruio Ha TaTepreT-pecypcee banka o aapecy: www.bankftin.kz,
B ONEPAIMOHHBIX 3aax (uiInanoB baHka W WX MOMOJHUTEIHHBIX MTOMEIIECHUSIX B JTOCTYITHOM JIJIs
0003peHHs MECTE HE MO3/IHEE OJTHOTO MEeCsIIa /10 1aThl BBEACHHUS B ICHCTBHIE TAKUX U3MEHEHHUM 1/1In
JNOTIONTHEHU  HAa  OCHOBAaHUM  BOJCM3bsiBICHUs  KiHMeHTa, BBIPAKEHHOTO  MOJIYAHHEM.
Henpencrasnenune Kimmentom B Teuenue S (ms1Ti) paboumx JHEH ¢ MOMEHTa OImyOIiKoBaHus bankom
COOOIIeHNsI 0O BHECEHHH U3MEHEHUN W/WIIM JIOTIOJHEHUH, B COOTBETCTBUU C HACTOSILIUM ITYHKTOM,
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MUCHPMEHHOTO 3asBJICHHUS O HENMPUHATUM W3MEHEHUW W/WIU JOMONHEHWH B JlOroBOp, BKIIOYAS
Tapuds! no yciayram, okaszpiBaeMbIM 10 J[0roBOpy, SBIISETCS BBIPAXKEHUEM €0 BOJIEU3bSIBICHUS U
o3HavaeT cornacue KnmeHTa ¢ TakuMu U3MEHEHUSIMU W/WJIH JIOTIOTHCHUSIMH,

3.4.4. tpeboBarh oT KnmeHra (ero mpeactaBUTENs) MPEIOCTABICHHUS CBEACHUN W JIOKYMEHTOB,
HEOOXOUMBIX IS HajJiexamieid mpoBepku W uaeHTHUKanuu Kiouenta (ero mpeacTaBUTENs),
BBISIBJICHUSI OeHEe(PHUIIMApHOTO COOCTBEHHUKA, a TAaKKe IPEJOCTAaBICHUE CBEICHHI O HAJIOrOBOM
PE3UIEHTCTBE, POJE IEATEIBHOCTH;

3.4.5. tpeboBarh oT KimeHta npenocTaBieHUs JOKYMEHTOB U MH(pOpMAIMH, MPEAYCMOTPEHHBIX
BAJIOTHBIM M HHBIM 3akoHogarenscTBoM PecnyOnmuku Kazaxcran, B ToM uunciae B cdepe
[MOA/®T/®POMY;

3.4.6. oTka3aTh B MPOBEICHUM OMNEPALUU MO CUETY U (WJIM) MPUOCTAHOBUTH omepanuu Kiuenra B
ciydJasix, nmpeaycMoTpeHHbIX 3akoHoM PK «O Gankax u GaHKOBCKOW JesTeNbHOCTH B PecmyOnuku
Kazaxcran», 3akoHom PK «O mnmarexxax W mJarekHBIX cHcTeMax», 3akoHoM PK ««O
MPOTUBOJICUCTBUM JIeTaTu3allMi (OTMBIBAHUIO) JIOXOJIOB, IOJYYEHHBIX MPECTyHHBIM MyTEM,
(buHAHCUPOBAaHUIO Teppopu3Ma H (UHAHCUPOBAHUIO PACIPOCTPAHECHUS OPYKUS MacCOBOTO
YHUYTOKEHHUS», a Tak)K€ Ha OCHOBAHMHM TPEOOBAHMM MEXIYHAPOJHBIX JOTOBOPOB, BKJIIOUAS
tpeboBanust FATF u Cb OOH B yacTu CaHKIIMOHHBIX TPOTPAMM;

3.4.7. NpUOCTAaHOBUTH HCIOJHEHHE O0053aTeNIbCTB MO HactosAmeMy JloroBopy mnpu HaJIUYUU
MPENONIOKeHUH O (akTax MOIIEHHUYECTBAa JIMOO WHOW HE3aKOHHOW aesrenbHocTH Kimenra,
CBS3aHHOM € peayv3allMed 3ampelieHHbIX ycayr. Takas MpUOCTaHOBKA HE SIBJISETCS HapyLIEHUEM
HacTosmero JloroBopa u He OyAeT CIIy>)KUTh OCHOBAaHHEM JIJIsl BOSHUKHOBEHHSI OTBETCTBEHHOCTH Y
banka B otHomennu Kimmenra;

3.4.8. mPHOCTaHOBUTH UCIIOTHEHUE yKa3aHUs U(WIK) OJIOKUPOBATH CyMMY JICHET MPH COBMAJIEHUU
uH(popMaIuu 00 OTIIpaBUTEIIE ICHET Wi OeHepuImrape ¢ MHPOpMAIUEH, IMEIOTIEHCs B 0a3e TaHHBIX
Antudpoa-uearpa Hb PK;

3.4.9. B OJTHOCTOPOHHEM TOPSAKE MPEKPATUTh JEIOBbIe OTHOIIEHUSI ¢ KimeHToM (0TKa3aTbes OT
UCTIONTHEHUS HacTosmiero /loroBopa) B ciayyasx:

- OTCYTCTBUS TJIaTeXeH B moJb3y Kinenra B Teuenue 1 (0HOTO) KaJIeHAAPHOTO TO/1a;

- BO3HUKHOBEHMs y baHka momo3peHuili 0 TOM, YTO JEJIOBbIE OTHOUIEHUS HCIONb3YIOTCA
Knuentom B memsx seranuzanuu (OTMBIBaHHS) OXOJOB, IMOJTYYEHHBIX MPECTYNHBIM MyTEM,
dbuHAHCUPOBAaHUS  Teppopu3Ma, (UHAHCUPOBAHHS  PACIPOCTPAHEHHS] OPYXKHS  MacCOBOTO
YHUYTOXKEHUS,

- Hanmuyus caHKUMWA B oTHomeHun KnmeHrta (ero OeHeduimapHOro COOCTBEHHHKA), €rO
adhPuIMpOBaHHBIX JIMI], HAJIOXEHHBIX B COOTBETCTBUM C IOPUCIOUKIIMEH JI000M CTpaHBbI
(EBponeiickum corozom, CIIA, BenukoOpuTtaHuM M JIpyrMMH) HIM TOCYAApCTBEHHOM W/MIH
MEXIyHApOAHOU opraHuzanuu (Bkiatoudas, Ho He orpaHuumnBasice OFAC, OFSI, ECFR, Cb OOH,
FATF);

- mnpencrasineHnn KnneHToM B baHK HEJOCTOBEPHOM, HEKOPPEKTHOW, HMCKaXKEHHOM,
MIPOTUBOPEUNBOMA, HETIOTHON HH(pOpManuK, B TOM uncie AeiicTBus KimeHTa mo HaMepeHHOMY BBOJIY
B 3a0myxaeHrne banka u ero paOOTHHKOB, B IeNsX oka3zaHus bankom KimeHty ycnmyr m npyrum
OCHOBaHUsIM, TIpe/ICTaBlIeHNe ChanbCUPUIIMPOBAHHBIX TOKYMEHTOB, CBEICHUN;

- 0 OCHOBAHUSAM, TMPEIYCMOTPEHHBIM 3aKOHOJATENHCTBOM Pecmybnuku Kazaxcran, B ToMm

YHCIie O IPOTUBOICHCTBUY JIeTalIN3aliy (OTMBIBAHHIO) TOXOJIOB, MIOTYYCHHBIX MPECTYIMHBIM MTyTEM,
(GuHAHCUPOBAaHUIO Teppopu3Ma M (UHAHCUPOBAHUIO PACIPOCTPAHEHUS OPYKUS MaccOBOTO
YHUYTOKEHHUS, 3aKOHOAATEIbCTBOM MHOCTPAHHBIX TOCYAAPCTB, BIUSIONIUX Ha JAesATENbHOCTh baHka
Ha (UHAHCOBOM  pPBIHKE W/WIIM  TPEAYCMOTPEHHBIX  MEXIYHAPOJHBIMUA  JOTOBOPAMH,
patudurpoBanHbiMu PecniyOmukoii Kazaxcran;
3.4.10. nanpaButh mo anpecy KiueHTa, ykazaHHOMY B 3asBJIC€HMHM Ha OTKPBITHE CUETa WA B
3asIBJICHUH — aHKETE Ha KOMIUIEKCHOE 00CTY)KUBaHUE, MPEJOCTAaBICHHBIX KITHEHTOM MpU OTKPHITHH
Tekymero cuera B banke, yBegomiieHne o0 oTka3e OT wcmnojHeHus JloroBopa (ITOJHOCTHIO) B
ANIEKTPOHHOHN (hopMe i 1o moute (1Mo yeMorpeHuio banka) B Teuenue 3 (Tpex) pabouyux THEH co
JIHSI TIPUHATHS pemeHus. JIoroBop cunuTaercs pacTOPTrHYThIM C J1aThl, YKa3aHHOM B YBEIOMIICHUH,
IIpH ATOM He TpedyeTcs 3akimoueHne Mexx 1y CTopoHaMu KaKuX-TH00 COTJIANICHHUIA;



3.4.11. onmHOCTOpOHHMI OTKa3 OT ucnojgHeHus JloroBopa He JONyCKaeTcss B Clydasx,
ycTaHOBJICHHBIX 3akoHOM PecyOnmkn Kazaxcran «O miiarexax  IIaTeXHBIX CHCTEMax).

4. OTBeTcTBeHHOCTHL CTOPOH
4.1. 3a HEWCNOJHEHWE WM HEHAJJIekKAllee HCIIONHEHHUE O00s3aTeNbcTB Hacrosmiero Jlorosopa
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JIEHUCTBYIOUIMM 3aKOHOJATEIICTBOM
Pecnyonuku Kaszaxcran.
4.2. bank He OTBe4aeT 3a cojepkaHue HHopmanuu, nepenaBacMoi (U3MUYECKUM JIUIIOM IPU
npueMe JeHer Oe3HaIMyYHbIM IMyTeM B moiib3y KimeHTa, u He HeceT OTBETCTBEHHOCTh 3a YOBITKH,
noHeceHHble KimmeHToMm He 1o BuHE baHka B pe3yibTare npruemMa IiaTeken.
4.3. baHk He HeceT OTBETCTBEHHOCTH II0 BCEM CIOpaM U Pa3HOTIACHUSIM, BO3HUKAIOIIMM MEXIY
OTIIpaBHUTENIEM JICHET — (pu3ruecKuM JuioM u KimeHrom.
4.4. bank u KimeHT ocB0OOOXHalOTCS OT OTBETCTBEHHOCTH 32 YAaCTHYHOE WM HEMOJHOE
HEHCIIOJIHEHHE 00513aTEIbCTB, €CIIM OHO SIBHJIOCH CIIEICTBUEM O0CTOSITEIHCTB HETIPEOAOTUMOM CHIIBI,
BKJIIOYAsi, HO HE OTPAHMYUBASCH: TIOXKApa, 3eMJIETPSACEHUs, cOOsl MTOAaY SJICKTPOIHEPTHH, aBAPHH,
MacCOBBIX O€CIOpsJIKOB, 3a0aCTOBKH, BOEHHBIX JEHCTBUM, BCTYIUIEHHUS B CHILy 3aKOHOAATEIbHBIX
akToB Pecrrybnuku Kazaxcran, mocTaHOBICHHI 1 paCIOPSKEHHH TOCYIapCTBEHHBIX OPTaHOB, IPSIMO
WIM KOCBEHHO 3allpellaloluX YyKa3aHHble B JloroBope BHJbI JEATEIBHOCTH, MPENATCTBYIOIINE
ocymiectBieHuto CtopoHamu cBoux QyHkHui mo JloroBopy, u Ipyrux OOCTOSITENBCTB,
HaXOIAIIMXCSl BHE KOHTPOJIst CTOPOH.
4.5. B cunyuae, ecnu 3ajepxka mnepeBoga neHer Ha Cuer KimeHrta, mpowu3omnnia BCIEACTBHE
BPEMEHHOI'0 OTCYTCTBUS 3JIEKTPOIHEPTUH, TeNS(HOHHON CBSI3U WIM MHTEPHET-CBSI3U, baHk He HeceT
OTBETCTBEHHOCTH 3a HAapyIlIEHUE YCIOBUN HacTosiero JJorosopa.
4.6. bank He HeceT OTBETCTBEHHOCTb 3a HEHCIIOJIHEHUE YycioBuil JloroBopa, B ciydyae He
yBepomiieHus KineHtoM 00 M3MEHEHUM PEKBU3UTOB, B MOPAIKE, MPEIYCMOTPEHHOM MOAIYHKTOM
3.1.6. mynkra 3.1. Hactosmero JloroBopa.
4.7. baHKk HEe HeceT OTBETCTBEHHOCTb Iepen KIMEeHTOM 3a HEMCHOIHEHHME WIM HEeHaJJIeXallee
UCIIOJTHEHHE 00s3aTenbCcTB M0 J{oroBopy, BO3HHKINEE B pe3yJbTare HESICHBIX, HEMOJIHBIX WIIU
HETOYHBIX MHCTpyKUui KnnenTa, b0 TpeThbUX JMIl U MO APYTHUM NPUYMHAM, HE 3aBHCALIUM OT
banka.
4.8. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKM, HpuU4YMHEHHble KimeHTy B pesynbrare
IIPUOCTAHOBIICHHUS ONEpaIiil 0 MpUeMy U MEepPEeBOAY IUIaTeXel, MPUHATHIX OT (GU3NYECKUX JIUI[ B
nonb3dy KimeHTa u3-3a HaJlloKeHMs apecTa Ha JeHbru, Haxoasummecs Ha Cuere KimeHra,
OCYUIECTBIIEHHBIX B COOTBETCTBUH C 3aKoHOAaTeabcTBOM PecryOnuku Kazaxcran.
4.9. bauk He HeceT OTBETCTBEHHOCTH 3a YOBITKHM, MpUYUHEHHble KimeHTy B pesynbrare
MIPUOCTAHOBIICHHUS ONEpaliil 0 MpUeMy U MEPEeBOAY IUIaTeXel, MPUHATHIX OT (GU3NYECKUX JIUI[ B
nonb3dy KimeHTa u3-3a HaJlloKeHMs apecTa Ha JeHbru, Haxoasmmecs Ha Cuere KimeHra,
OCYUIECTBIIEHHBIX B COOTBETCTBHUH C 3aKoHOAaTeabcTBOM PecryOnuku Kazaxcran.
4.10. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKM, NpUUMHEHHble KiMeHTy B pesynbrare
MIPUOCTAHOBIICHHUS OTEpaIiil 10 MpUeMy U MEepeBOAY IUIaTeXel, MPUHATHIX OT (GU3NYECKUX JIUI[ B
nosnb3y KienTa B citydae, eciu nepeBoji/IuIaTeX OCYLIeCTBISET (PU3NUECKOE JIUII0, TOJI03peBacMOe
bankoM B COBEpLIEHMM TIJIATEKHBIX TPaH3AKIUM € NpU3HAKAMH MOIIEHHUYECTBA, W/UIU
NPOTUBOMNPABHBIX MHUUACHTOB W/WIM HWHBIX IUIATEKHBIX TPAaH3aKLUUH, KOTOpbIE MPU3HAIOTCS
HE3aKOHHBIMU U (WJIM) 3allpellieHbl, U/U BKIOUeHHOoe B 0a3y naHHbIX AHTHU(pOon-ienTpa Hb PK.
4.11. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKM, NpUYMHEHHble KiMeHTy B pesynbrare
KOMITpOMeTaIuu 0aHKoBcKkoro cueta Knnenra.
4.12. KnuMeHT HeceT OTBETCTBEHHOCTb 3a HE3aKOHHOE IPENOCTaBICHME, INepeladd JocTyna K
0aHKOBCKOMY CUETy, IUIaT€KHOMY HHCTPYMEHTY WU UACHTU(DUKAIIMOHHOMY CPEACTBY TPETbEMY
JULLY, a TAKXKE HE3aKOHHOE OCYIECTBICHHE TUIaTeXeN U (MJIN) NIEPEBOAOB JIEHET B COOTBETCTBUU C
YronoBHbIM KoiekcoM PecryOnuku KazaxcraH.

5. Ilopsaok pa3penieHusi CiOpoB
5.1. Cnopsl, BO3HMKIIHE TO HacTosmeMy JloroBopy, CTOpOHBI OOS3yIOTCS paspemarb IIyTeM
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IIEPErOBOPOB WJIM IIyTEM HarpasjieHUs peTeH3uu. Cpok pacCMOTpEeHHUs NpeTeH3uu coctasisieT 10
(mecatp) pabouux THEH ¢ JaThI €€ MOTyUCHHUSI.

5.2. B ciayyae HEBO3MOXHOCTH JIOCTM)KECHHUS COTJIACHsI IyTEM IE€PErOBOPOB CIIOP IOMAJIECKUT
pPacCMOTPEHHIO B CyJIe TI0 MECTy HaxoxjaeHus banka wim ero ¢uimana (Ha ycMoTpeHue banka), B
Hopsi/IKe, IPeIyCMOTPEHHOM 3aKoHoaaTeabcTBOM PecryOmmku Kaszaxcran.

6. Cpoxk neiicrBusi loroBopa
6.1. Hacrosammuii JloroBop BCcTynaer B CHily ¢ MOMEHTa npuHATUa bankom noanucannoro Kinuenrom
3asiBIIeHUS O IPUCOECTUHEHUH, IIPU 3TOM J{0roBOp AeiicTByeT OeCCpOUHO.
6.2. JloroBop aBTOMaTHYECKU pacTopraercst B ciaydae 3akpbitust Kimuentom B banke Cuera Knnenra
u nonHo omatel Knumentom ycinyr banka mo Hactosimiemy JloroBopy. [lomonHuTEIbHOE
HalpaBJICHUE YBEIOMIICHUN/TOAMUCAHUS COTJIAIIEHU O pacTOop>KeHHMH Hacrosuero Jlorosopa B
yKa3aHHOM cllydae He Tpedyercsl.
6.3. Kaxxgass n3 CTOpoH MMEET IpaBO B OAHOCTOPOHHEM IOpsAJKE OTKa3aThcs OT [loroBopa npu
YCIIOBUU MPEABAPUTENBHOTO MUCHMEHHOTO yBeAOMIICHUS ApYyroil CTOpOHBI O CBOEM HaMEpPEeHHH 3a
15 (mATHAALATH) KaJIEHJAPHBIX JTHEH 10 AAaThl pacTOpKEHUsl HacTosIero Jloropopa U UCIIOTHEHUS
CBOMX 0053aTeNnbCTB nepen Apyroii CTOPOHOI.

7. KonpuaeHuaabHOCTh
7.1. JIroGast mapopmanus, nepegaBaemas CTopoHAMH APYT IPYTy B CBS3U ¢ JlOrOBOpPOM, SIBIISIETCS
KOH(UICHIMATBEHOM HHPOpMAIEe 1 He MOXKET ObITh pas3rialleHa TPEThbUM JIhlaM 0e3 MOoTydYeHHUs
IPEIBAPUTEILHOTO IHCbMEHHOIO coriacus Jpyrod CTOpPOHBI, €CIM HHOE HE BBITEKaeT U3
TpeboBaHuil 3akoHOoaTenbeTBa PecnyOnuku Kasaxcran unu yciosuii [loroBopa.
7.2. baHK HEe HECET OTBETCTBEHHOCTH, €CITH KOH(PHICHIIMATBLHOCTH Obl1a HapyieHa o Bune Kinenra
win KoH(puaeHManpHas uHdopMalus ObUla W3BeCTHA JHOO cTaja M3BECTHA TPETHUM JUIAM M3
MHBIX UCTOYHHUKOB.
7.3. IlonaBas 3asBiieHne 0 npucoennHeHnu KimeHT cornamaercs, 4To Ui LeNNeld OCyIIeCTBICHUS
omepanuii, npeaycMoTpeHHbIXx JloroBopom, bank BmpaBe TpeboBaThb pacKpbITUs JHOOOM
uHpOpPMallUK, B COOTBETCTBUU C TMOJIOKEHUSIMM 3akoHojaTenbcTBa PecnyOnuku Kazaxcraw,
BHYTPEHHUX JIOKyMEHTOB baHKa, ycTaHaBIMBaIOIUX HEOOXOAUMOCTh COOIIOCHUS 3aKPEIIIEHHOTO
B HUX YPOBHS pacKpbITus nH(popmanuu, a KimmeHrt o0s3yeTcs npeaocTapisaTh baHky, 1o ero neppomy
TpeOOBaHMIO, TFO0YI0 MH(GOPMAITHIO B CPOKH, YCTAHOBIIEHHBIE baHKOM.

8. lono/IHUTE/ILHBIE YCJIOBHS
8.1. JloroBop npencTapiseT coboil monHoe B3auMonoHumManre CTOPOH B CBSA3U C €T0 MPEIMETOM, U
3aMEHSIIOT cO00M Bce MpeAblAyLINe MUCbMEHHbIE WM YCTHBIE COTJIAIEHUS WM JIOTOBOPEHHOCTH,
umeBHmecs Mexay CTopoHaMu B OTHOILIEHUH yciaoBHH JloroBopa.
8.2. [loroBop sBisieTcst o0s3aTtenbHbIM JUisi CTOPOH, MX MPaBONPEEMHUKOB U YIOJTHOMOYEHHBIX
IIPEJICTaBUTENEH.
8.3. Ecnu kakoe-nubo mosoxeHue JloroBopa yTpaTUT CHUITy, CTaHET HEIEHCTBUTENIbHBIM HWIIU
HE3aKOHHBIM, 3TO HE JIOJDKHO KaKUM-TMO0 00pa3oM MOBIMATH WM OCIA0UTh JAEHCTBUTEIBHOCTh U
3aKOHHOCTh OCTaJIbHBIX MOJ0KEeHUM [oroBopa. B Takux ciaydasx CTOpOHBI PUIIOKAT BCE YCHIINSA
JUIsl 3aMEHBI HEIEHCTBUTENBHOIO MOJIOKEHUSI HOBBIM IOPUIMUYECKN 3HAYMMBIM.
8.4. IlogaBas 3asiBneHue 0 NpUcoeInHEHNH, KIIMEeHT MOATBEPKAAET, UTO:
a) Bcsa umHpopManus, npenocTtaBieHHas KimueHToMm, mpenoctaBieHHas Ul Ledel 3aKII0YeHUs U
ucnoHeHus JloroBopa, sBIseTCs/OyAeT SIBISATHCS JOCTOBEPHOM, MOTHON M TOYHOWM;
6) 3akimroueHue JloroBopa He NMPOTHUBOPEUUT, U HE OyAET MPOTUBOPEUUTH JIFOOBIM JIOTOBOPAM,
CTOPOHOM KOTOpBIX siBIsieTcsl KUiMEeHT, ero ycraBHBIM JOKYMEHTaM, a TaKkKe J0ObIM HHBIM
TpeboBaHusAM, KoTopble KineHT 00s3aH co001aTh WM KOTOPbIE K HEMY IPUMEHHMBI, B TOM YHCIIe
3akoHoJaTenbCcTBY PecniyOnnku Ka3axcTaHn u 3aKkOHOATENIbCTBY CTpaHbl pe3ueHTcTBa KinenTa;
B) KineHT nomkHbIM 00pa3oM co3/1aH M 3aperucTpUpPOBaH B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
CTpPaHbI CBOETr0 PE3UACHTCTBA;
r) Kimuent u ero IlpeacraButenu, yrnoJHOMOYEHHBIC JIUIA UMEIOT BCE HEOOXOAMMBIEC INpaBa U
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MIOJTHOMOYHSI OT COOTBETCTBYIOIIMX KOPIIOPATUBHBIX OPraHOB/TOCYNAPCTBEHHBIX OpPraHOB Ha
3aKJII0YEHUE U UCTIOJIHEeHue Jlorosopa;

1) KinrenToM BBIMOTHSIOTCA M OyAyT BBINOJIHEHBI Bce TpeOOBaHMA 3aKOHOAATENbCTBA PecnyOnnku
Kazaxcran B OTHOLIEHMM MOpsJIKa OCYLIECTBICHUS 3aKyNOK (MHAHCOBBIX YCIyr, B TOM YHCIIE
Knuenrom OblIM TpOBEIEHBI BCe HEOOXOAMMBIE MpoueAypbl mo BeiOOpy banka B KkaudecTBe
IOCTaBIIMKA (DUHAHCOBBIX YCIYT, - B ciy4ae, eciu KiMeHT sBisercss cyObeKTOM eCTeCTBEHHOU
MOHOTIOJIMM, TOCYAApPCTBEHHBIX 3aKyNOK WIA K HEMYy MpPHUMEHSIOTCS WHbIE TpeOoBaHuS,
OIpeIeNAIOIINE TOPAJOK U YCIOBUS 3aKyNKH (PUHAHCOBBIX YCIIYT.

8.5. KiineHT npusHaeT u corjamaercs ¢ TeM, 4To baHk akTUBHO paboTaeT HaJ MpeloTBpalleHueM
cilydaeB BOBJIeUeHHs1 baHka B IpecTymHbIE JCHCTBUS U CXEMBI 110 OTMBIBAHUIO JICHET, TAKHE KaK
Jerajn3anus JOXO0J0B, MOJIyYEHHBIX IPECTYIHBIM IIyT€M, TEPPOPHU3M, PACIPOCTPAHEHUE OPY KU
MacCcoOBOTO YHUYTOXKEHHS, MOILICHHWYECTBO, Koppynuus U T.1. Crangaptel pabotbl banka
HalpaBJIeHbl HA COXPAaHEHME M 3alllUTy penyTanuu baHka, a Takke Ha TO, 4TOOBI Bepa KJIMEHTOB B
nobpomnopsiiouHocTs banka He Obl1a HUKOUM 00pa3oM nmogopsana. B cBsi3u ¢ atum, bank, mo cBoemy
YCMOTPEHHIO, YCTaHABIMBAEeT OIpeJesieHHble TpeOoBaHUs K KiueHTaM banka u caenkam u
oTiepanusM, COBEpIIaeMbIM KJIIMEHTaMU baHka, KOTOphIE MOTYT MEPHOANYECKH M3MEHSATHCA. Tak,
bankoM MOryT OBITh yCTaHOBIIEHBI KPUTEPUH, 10 KOTOPBIM TOT MJIM MHOM KJIMEeHT baHka n16o Ta uiu
uHas crenka wuiau onepauus Knmenra banka MoxkeT ObITh OTHeceH (-a) K KaTeropuu
HEOOBIYHBIX/TIOJO3PUTEIILHBIX KJIMEHTOB M (MJIH) CHICTIOK.

8.6. Hacrosmum KimeHT 3aBepsieT, YTO B OTHOLICHWM NEPCOHAIBHBIX JaHHBIX CYOBEKTOB
IEPCOHANBHBIX JAHHBIX, EPEJaHHbIX U MoJuIekaluX nepeaaye B Oynymem Kimentom banky no
JloroBopy (10 yIOJTHOMOUYEHHBIM JIMIIAaM U MPEJCTABUTEISIM), a TAK)KE B MHBIX CIIydasX, KOTrJa B
COOTBETCTBUM C 3aKoHOoJaTeabCcTBOM Pecny6nuku Kazaxcran u (win) BHyTPEHHUMH JJOKYMEHTaMHU
banka BO3HHMKaeT HEOOXOIMMOCTH cOOpa, OOpabOTKM TaKWX MEPCOHAIBHBIX MaHHBIX, KimeHT
IpEBapUTEIbHO MOJIYy4YMs Yy CyOBEKTOB IE€PCOHAIBHBIX JAaHHBIX, KOTOpPbIE OH IPEAOCTAaBMII,
coriacus Ha cOop 1 00pabOTKy MepCOHaNbHBIX JaHHBIX U MX mHepenauy banky, apdunnpoBaHHBIM
aunaM baHka, a Takke TPeThUM JIMIIaM, B TOM YHCIIE Ha TPAaHCTPaHUYHYIO Iiepeiady MepCOHAIbHBIX
JTAHHBIX, HE3aBUCUMO OT 00eCneueHUs] COOTBETCTBYIOIIMM HHOCTPAHHBIM TOCYJapCTBOM 3aIlUTHI
nepeaBaeMbIX MEePCOHANBHBIX JaHHBIX, €CIM Takas Mepejgada He 3alpelleHa WM He OrpaHuYeHa
3aKoHoaTenbcTBOM Pecny6nnku Kazaxcran.

B cnyuae HeobxoaumocTH, onpenensemoit bankom, Knuent npenocrasiser banky 1okyMeHTaabHOE
MOJTBEPXKIeHNE HaTHuus coOpaHHbIX KIMeHTOM y cyOBeKTOB MEPCOHATBHBIX JAHHBIX COTJIACHA Ha
c6op u 00paboOTKy MEePCOHATBHBIX JaHHBIX U UX Nepenauy banky, apdunupoBanHbM auiaM banka,
a TaKk)Ke TPETHUM JIMIAM, B TOM YHCJIe Ha TPAHCTPAaHUYHYIO Iepeaaqy.

OTBETCTBEHHOCTh 3a OTCYTCTBHE BBIIIEyKa3aHHBIX coriacuii Boziaraercs Ha Kimenta. B ciyuae
npuMeHeHus K banky kakux-1100 mMep 3a HapylleHue 3akoHoaarenbeTBa Pecnyonuku Kazaxcran o
nepcoHaNbHbIX JNaHHbIX KimeHT o00s3yercss Bo3mecTuTh baHky, mo TpeOoBaHuio banka, mo0Oble
noHeceHHbIe BaHKOM pacXo/bl U YOBITKH.

8.7. AHTUKOpPPYIIIIMOHHAs OTOBOPKA!

8.7.1. CTOpOHBI HACTOSIIIUM 3aBEPSIOT U TAPAHTUPYIOT, YTO COOIIOIAIOT U 00S3YIOTCS COOMIOATh
IPUMEHUMbIE HOPMBI 3aKOHOJATENbCTBA MO MPOTUBOACHCTBHIO KOPPYNUUU U HMPOTUBOACHCTBUIO
Jeranu3anii  (OTMBIBAaHWIO)  JIOXOJIOB, TIONYYEHHBIX TMPECTYNHBIM TyTeM (mamee —
AHTUKOPPYNIIMOHHBIE HOPMBI).

8.7.2. Ilpu ucnonHeHnu cBouxX 00s3aTenbcTB o Hactosiemy Jorosopy/Cornamenuto CTOpOHBI He
COBEPIIAIOT KaKUX-THO0O0 JelcTBUM (OTKa3bIBalOTCS OT Oe3NeiCTBHA), KOTOpBIE MPOTHBOpPEYAT
AHTHKOPPYNIIMOHHBIM ~ HOpMaMm, ¥  TPWIAral0T Bc€  HEOOXOMUMBIE ¥ JIOIYCTHMBIC
3aKOHOJIATENIbCTBOM YCHJIUSL UId OOecredeHus: COOMI0ACHUs AHTHUKOPPYHIIMOHHBIX HOPM HX
JOYEPHUMH, 3aBUCUMBIMU 1 a)QUITMPOBAHHBIMU OPTaHU3ALUSMH, B TOM YHCIIE, BO3IEPKUBAIOTCS OT
OpSMOTO0 WM KOCBEHHOTO, JIMYHOTO MJIM 4epe3 TPeThbHX JHUI] MPEJIOKEHUs, oOelaHus, nadu,
BBIMOTATEILCTBA, TPOCHOBI, COTJIACHS TTOTYUYUTh U MOJTYYEHHUS B3STOK B JIFOO0H hopme (B TOM 4YucIe,
B ¢opMe jaeHer (B HaJlM4HOM M Oe3HaNMuYHOW (opMe B JIIOOON BAIIOTE), MHBIX I[EHHOCTEH,
UMYIIECTBA, UMYIIECTBEHHBIX IIPaB WM MHON MaTepHalbHON W/WIM HEMaTepUalbHOM BBITOABI) B
MOJIb3y WM OT KaKMX-JIMOO JIMII ISl OKa3aHWs BIUSHUS Ha MX JCHCTBUS WIM PEIICHUS C IEIbI0
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MOJY4YEeHHUs JTIOOBIX KOMMEPUYECKHX MPEUMYIIIECTB WM C UHOW HETIPaBOMEPHOH LIENbIO.

8.7.3. B cimyuyae BO3HUKHOBEHUs y oaHOU M3 CTOPOH pasyMHO OOOCHOBAHHBIX MOJO3PEHUMN, YTO
OPOM30LIUIO WM MOXET TPOM3OUTH HapylIeHHEe KaKUX-JIMOO TIOJIOKEHUH  HACTOSIIEro
Horosopa/Cornamenus npyroit Croponoi, takas CTopoHa BIpaBe HampaBuTh Jpyroii Ctopone
3ampoc ¢ TpeOOBaHHWEM TMPEAOCTaBUTh KOMMEHTapuu W UHGOpPMANUI0  (TOKYMEHTHI),
OMpOBEprarouire Uik NoATBepKAatoue HakT HapyLIeHHS.

8.8. Hactosiuuii /IoroBop cocTaBiieH B ayTEHTUYHBIX IK3EMILISIpax Ha roCyapCTBEHHOM U PyCCKOM
A3bIKaX, UMEIOLUX OJIMHAKOBYIO IOPUAMUECKYIO CUITy. B ciyuae pa3HOUTEHUS WM PACXOXKICHUS B
TOJIKOBAHUHU BEPCHsI HA PYCCKOM SI3bIKE UMEET MIPEUMYIIECTBEHHYIO CUITY.

8.9. Bo BceM ocTalpHOM, 4YTO HE IpeaycMoTpeHo HacrosmuM JloroBopoMm, CTOpOHBI
PYKOBOJICTBYIOTCSI IEHCTBYIOIIUM 3aKoHOAaTenscTBOM Pecrybnuku Kazaxcran.

8.10. Bce yBenomieHus, noaaexaliye HalpapieHUIO B COOTBETCTBUH C yciI0BUsAMHU JloroBopa, eciu
MHOE He npeaycMoTpeHo JloroBopom, HampasisitoTcsa bankoM J1I00bIM U3 CIIEAYIONIIUX CIIOCOOOB: 10
nouTte/no (akcy/Ha 3eKTpOHHBIN afpec/depes cuctemy «HTepHET-BaHKUHTY /TTyTeM OTHpaBICHUS
SMS-coobmiennst mo Homepy MoOmiabHOro tenedona Kimenrta, ykazaHHBIM B 3asBICHUU Ha
OTKpBITHE CYETa WM B 3asBJICHUM — aHKETE€ HA KOMIUIEKCHOE O0CIYy>KMBaHUE, MIPEIOCTABIEHHBIX
KnuentoM mpu OTKpBITUU TeKyliero cuera B banke /pazmenienus mHpopmanuu Ha HHTepHeT-
pecypce banka/ pa3menieHre B ONEPallMOHHBIX 3aiax (QuinalioB baHka M WX JOMOJHUTEIHHBIX
MOMEILCHUSX.

9. Anpec u pekBu3uthbl banka

bank: AximonepHoe oOmiectBo «@puaom bank Kazaxcran»

BMH 090740019001

Anpec: Pecnybnuka Kazaxcrtan, 050000 (AO5SE8Y2), r. Anmatbel, p-H AJMaIUHCKUH, YJIHIA
Kypwmanrassl, 1om 61A.

Ten.: +7 (727) 2 595 595.

baHKOBCKME PEKBU3HTHL:

BUK KSNVKZKA

Koppecnonnenrtckuii cuer KZ23125KZT1001300883 B PI'Y Hanmonansnoro banka PK r. Anmatsr
Kbe 14



[Tpunoxenne Nel
k [IIYBJINMYHOMY JJOT'OBOPY HA OKA3AHUE YCIIYT
10 IPUEMY TUIATEXEH

3ASIBJIEHME O ITPUCOEJUHEHUMU K ITYBJIMYHOMY JOT'OBOPY HA OKA3AHUE
YCJYT IO IPUEMY ILTIATEXEH

B coorBercTtBuM co crathedt 389 I'pakmanckoro kozaekca PecnyOommku Kazaxcran,
HACTOSIIUM 3asiBIeHUEM 0O nprcoennHennn Kinrent npuanmaet ycnosus [lyOaumuHoro goroopa Ha
OKa3aHHUe YCIIyT o IpueMy IaTexei (nanee — JloroBop), B peakiuu, pasmenieHHoi Ha UHTepHeT-
pecypce banka (www.bankffin.kz) mo cocrosiHuIO Ha IeHb €ro NOMUCAHMS, U TTOATBEPHKIALET, UTO:

1) JoroBop npountan, npuHAT KineHToM B moiHOM o0beMe, 6e3 KaKuX-Tu00 3aMeyaHuil u
BO3PaXXCHUH, HE COJICPKHUT KaKUX-TMO00 0OpeMEeHUTENbHBIX it KineHTa ycioBHii, KOTOpbIE, UCXOIS
U3 pa3yMHO IOHUMaeMbIX uHTepecoB Kinenra, He ObLTH ObI MPUHSATHI,

2) 3asgBieHHE O NPHUCOCIUHEHUU B COBOKYMHOCTH ¢ JloroBopom siBisiercss THIOBBIM
JIOTOBOPOM Ha OKa3aHUe YCIYT MO0 MPUEeMY IIaTeXe;

3) cornacen Ha usmeHenue u ponoiaHenne AO «®punom bank Kazaxcran» (nanee — baHk)
JloroBopa B OAHOCTOPOHHEM MOPSAKE MyTeM pa3melieHus loroBopa B HOBOH pelakiuu, ¢ y4eTOM
BHECEHHBIX M3MEHEHUH 1 (W) nonoiHeHui, Ha MaTeprer-pecypce banka www.bankffin.kz;

4) cornaceH Ha U3MeHeHHe /Uiy nonoiHenue B Tapudsl banka, B 0ATHOCTOPOHHEM MOPSIKE
nyteM pasmenienus nHpopmanuu Ha MHTepHET-pecypce banka mo agpecy: www.bankffinkz u B
OTIEpAIlMOHHBIX 3aNlaX (unuanoB baHka ¥ MX JAOMOJHUTENBHBIX MOMEIIEHUSX B JOCTYITHOM JIJIs
00o3peHHsT MecTe He mo3mHee 5 (MATh) paboyMx IHEW 0 ATkl BBEICHHUS B JCHCTBHE TaKHX
W3MEHEHHUH W/UIU JOIOJHEHU;

5) He BHpaBe CChUIATHCS HA OTCYTCTBHE TOAINMWCH YHOJTHOMOYEHHBIX JIUI M TedaTH (Tpu
Hanmuuuu) Ha JloroBope, Kak JoOKazaTesqbcTBO Toro, 4ro JloroBop He Obu1 KimenTom
NPOYMTAH/TIPUHST, eclii y banka nmeetcs 3asBiieHHE O MPUCOSTNHEHHH;

6) bankom Oblna mpenocTaBieHa ucyeplbiBaromias uHGopmamus o: Tapudax, ycIoBHUIX
npefocTaBleHNs] OaHKOBCKMX yciayr mo JloroBopy, mepedHe HEOOXOTUMBIX JOKYMEHTOB IS
3akitoueHus JloroBopa, 00 OTBETCTBEHHOCTHM M BO3MOXKHBIX PHCKAaxX B Cllydyae HEBBIIIOJIHEHUS
o0s13aTenseTB 1o JloroBopy;

7) moanucaB 3asBIE€HUE O TNPHUCOEAMHEHUM TOATBEP)KIACT O3HAKOMIIEHHE ¢ (opmoil
«Cornacust Ha coop U 00pabOTKy MEpPCOHATBHBIX JaHHBIX» (nanee — Cornacue), yTBEp:KICHHON
bankom u mpenocTaBieHHe corjacus Ha cOop U o0paboTky baHKOM mepcOHaNbHBIX JaHHBIX
YIIOJTHOMOYEHHOTO Jniia KimeHTa, oCcymecTBISIONIEero MOIIcanue 3asiBICHUS O IPUCOSAMHEHUH B
COOTBETCTBHUHU C €TI0 COJIEPIKaHUEM, a TAKXKE MPUCcOeInHEeHHE K TakoMy CorIacHio B IOJHOM 00beMe.

[Tonnucanue Knuenrom 3asBiaeHus 0 IPUCOEANHEHNN CBUIETENBCTBYET O TOM, UTO:

e KinmeHT mpouutan, MoHsT U HpuHsul J[oroBop B moiaHOM oObeme, 0e3 Kakux-indo
3aMEYaHU U BO3PAKCHU;

e JloroBop He COJEPKUT KaKUX-TH00 0OpeMeHUTENNbHBIX 1 KitneHTta ycnoBuii, KOTOpBIE OH,
UCXOJs U3 CBOUX Pa3yMHO MOHUMAaEeMbIX MHTEPECOB, HE MPUHSLI OBl

e KimeHT He BHpaBe cChUIATBCS Ha OTCYTCTBHE €ro mnoanucu Ha Jloroeope, Kak
JI0Ka3aTeNbCTBO TOT0, 4To JloroBop He ObUT UM NMPOYHUTAH/TIOHAT/IPUHAT, eciu Yy baHka nMeercs
3asiBIIEHHE O MPUCOEAMHEHNH K [loroBopy, noanucanHoe KinueHToMm;

e KimeHT cornamaercs cO BCEMHU YCIOBUSMHU OKa3aHUS YCIYyr IO IPUEMY M IEPEBOLY
ratexeil ot ¢puznyeckoro auua B noias3y Knmenra, npegycMoTpeHHbIMH [loroBopomM;

® BCe I10JI0OKEHU J[oroBopa B IOJIHON MEPE COOTBETCTBYIOT MHTEPECAM U BOJIEU3bSIBICHUIO
Kmmenra;

e KiuneHTOM cOOMIOAEHBI BCE MPOLEAYpbl, HEOOXOauMbIe A 3akitodeHus [lorosopa, a
TaK)K€ OTKPBITHS TEKYLIEro cueTa B baHke;

e 3akiodyeHue JloroBopa M MCIOJNHEHHE MX YCJIOBUHM, HE HAapyHIIMT U HE NPUBEAET K
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HApyIICHUIO YYPEAUTENbHBIX M MHBIX JOKyMeHTOB KimeHta M (uiam) r000T0 TMOJNO0KEHUS
3akoHoJarenbcTBa PecyOnuku Kazaxcran u (mim) npuMeHuMoro k KimeHTy 3akoHOAaTenbCTBa.

HanmeHnoBanne KoMIIaHUH

WNVH/ BUH

0)5(0)

MoOwibHBIN TeaehoH

DneKTpoHHas moura*®

NHK*

Hasznauenue miarexa*

KHIT*

Cdepa nesrenpHOCTH

T'opon

[ara

Anpec ITocraBuuka yciyr:
PexBuzutsl [TocTaBuimka yciyr:
Ynonaomouennoe o Ilocrasmuka yciyr (moamnuce) ®UO

Hacrosimuii  1OKyMEHT TMOANHCAaH C  HUCHOJb30BAHUEM  JIMHAMHUYECKOIO  OJHOPA30BOTO
(€IMHOBPEMEHHOT0) KO/a (HOMEep KO0/a), HAMpaBJICHHOTO (/1ara , Bpems 4acoBOM
nosc (UTC+6) na nHomep Tenedona/ DL Kiuenta (nata , Bpems )

3anonuenue nonetl, OMMeUeHHbIX 3HAKOM « *», OCYWeCcmaEIsemcs npu Hatuyuy cOOmeemcmeayouux
ceeoeHUll.

! Otpaxaercs B cilydae noanucanus 3asBieHUs O IPUCOEIMHEHHH C HCTIOIb30BAHUEM JMHAMHUUYECKOTO OJIHOPA30BOr0O
kozna unu DI Knuenra
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