Ipunooicenue Ne2 k Ipomoxony Ipaenenus Ne63 om 02.06.2023>
JIOTOBOP
OKA3AHNA YCJIYT HHTEPHET-OKBAVPUHT A
BAHK ®PUIOM ®UHAHC KA3AXCTAH

Hacrosmmii JTorosop okaszanus ycmyr MHTEpHET-3KBakputra (dasee - Jlorosop), 3akmouaemslit B nopske
cratbi 389 I'paxknanckoro komekca PecrnyGnukn Kasaxcran, onpenenser nopaaok s3aumonencteus AQ «Bauk
®punom Dunanc Kazaxcrany», umeHyemoro B nanbHeiiem «banky wiu «CTopoHa», 1 FOPUAMYECKOTO JIULA M/HTH
HHIMBHIYAJILHOTO NPEATPUHUMATENA, NPHCOCAHHHBLIENOCS K MPEANOKeHHOMY JIOroBopy B LeoM, HMEHYeMOoro
B fanebHedwenm «[peanpustie» uiau «Croponay, a BMecTte «CTOpOHBIY.

Horosop cuuraercsa npussteiv [Ipeanpustiem B ciydae ero MPUCOEIMHEHHU K JIoroBopy B Liesom, myTem
noanucanus Ilpeanpustnem 3asBieHHs O TPUCOEAMHEHHH K YCIOBHAM ZIOrOBOPA OKA3aHWs YCIYr HHTEpHET-
aKBalpuHra, apnsowerocs [Ipunoxennem Ne 2 k HacTosiemy loroBopy U ero HeoTbemiemMol YacTbio (1anee —
asBeHye), CONEPHKALLEro NPIMOe YKa3aHHe O NPUCOEAHHEHUH K Horosopy u mocnemyrowem akLenTOBAHUEM
bankom Takoro 3assnenus.

3asiBiieHue nmopnucbiBactes [lpeanpuaTiem B 2 (aByx) sk3emmisipax: omuH ans BaHka, BTOpO# Ajis
Hpeanpusua. O6a sksemmisipa 3asBaeHHsa NPUHAMAIOTCS BaHKOM 15t MOCJIEIYIOLIETO aKLIENTOBAHUS MIIH OTKAa3a
10 OCHOBAHHAM, NpEYCMOTPEHHBIM 3aKOHOAATENECTBOM PK M BHYTPEHHHMM HOPMAaTHBHBIMH [OKYMEHTAMH
Banka. [Ipunstue Bankom ot IMpeanpusrus SK3EMIUIAPOB 3adABJIEHHUS HE SABJIAETCS aKLENTOM 3asBieHHms.

AkuenT 3assneHus coepliaeTes Bankom npu yciosun nosny4eHus baHkoM HEOOXOANMBIX AOKYMEHTOB,
COIVIACHO TIEPEHHIO IOKYMEHTOB, pasMelIeHHOMY Ha cafite https://bankffin.kz, a Taioke ykasaHHbIX B MOANYHKTE
7) nyuxra 7.3. JloroBopa. 1 MpH OTCYTCTBHH y banka ocHoBanuii nns otkasa [IpeAnpusaTuio B MpenocTaBneHuy
YCJyTH B COOTBETCTBHH ¢ TpeboBaHHsMH baHka M 3akoHoAaTebcTBa PK.

Akuent BaHKOM COOTBeTCTBYIOLIEro 3asBNEHMS MM OTKAa3 B HeM COBepLIAETCS He MO3JHee Tpex
baukoBckux aet, cnesyronmx 3a BaHkoBckum nHem npuema ot [lpeanpusaTus 3asBaeHus W/ WM 10KyMEHTOB, B
38BHCUMOCTH OT TOT0, KaKOe M3 YKa3aHHbIX COOBITHI HACTYNUT noske.

AKLENT Ha COOTBETCTBYIOIIEM 3afBJEHHM, a PABHO 3aKJIIOUYEHHE Horosopa, ocymecTeasercs myrem
COBEPLUCHHA COOTBETCTBYIOLEH HAANUCH, OANUCAHKS YIIOTHOMOUYEHHBIM JIMLIOM BaHka.

1. OCHOBHBIE IOHSITUSI, UCIIOJIb3YEMBIE B HACTOSIIEM JOTI'OBOPE

I.I. ABTopH3anus - mojnydeHHe B peXHME pPEaIbHOrO BpEMEHU paspeuleHus baHvka-aMurtenta Ha
ocyiuectsienne Onepauun onnarsl;

1.2, ABTOPH3aHOHHBIH 3aNPOC — 3aMPOC B BUAC 3JIEKTPOHHOr0 coobLueHHs baHky-aMUTEHTY Ha nonyueHue
ABTOpH3aLWH;

1.3, ANIK - annapaTHoO-MporpaMMHbIl  KOMIUTEKC Banka, ocywectisiomuii creayromue QyHKLUMH:
nopimodente Ilpeanpusatns k cucTeme npoeeneHus ABTopH3aumy; obecriedeHye uHTepdeiica ¢ Jepkarenem
KapTouku 1A 3anpoca PeKBM3WTOB KapTOUKM, HEOOXOAMMbIX A MPOBEACHHS Onepauyy; obecneyenue
MOHHTOPHHI'A HA PasaMYHBIX 9Tanax nposeierus Onepauuii v T.4.;

L4, Bank - AO "bank ®punom @unanc Kazaxcran™,

1.5, BaHK-IMHTEHT — [OPUANHECKOE JTHLIO, OCYILECTBHBLICE IMUCCHIO (Bbiyck) Kaprouku, 8 Tom uncne baui:
1.6.  BankoBckHii Aewb — geHb, B KOTOPOM GarkH PecryGankn Kasaxcran ortkpbITbl mms nposeseHus
HaHKOBCKUX OmepaLuii;

1.7. Bpokep ~ npodeccHoHanbHbIH YHaCTHUK PhIHKA LEHHBIX Oymar, coBepLIaOLLMI CAENKH C SMUCCHOHHBIMH
UEHHBIMU GyMaraMu 1 UHBIMH (HHAHCOBLIMY MHCTPYMEHTAMH 0 NIOPYHEHHIO, 3a CYET U B UHTepecax JlepxaTens
KapTOYKH;

18.  JNepxatear kaprouxku (ILtaTeapmmuk) — ¢pHsnueckoe auUO (B TOM 4YHce YTOJIHOMOYEHHBIH
NPENCTABHTEb OPHANYECKOTO JIMLA), HA UMST KOTOPOTO BbinylueHa Kaprouka;

1.9. 3aka3s — 9/IeKTPOHHBIH LOKYMEHT, HarnpasiseMblii Ipeanpustnem banky, v conepxaruii uHdopmaLHo

06 obLueii cymme (cToumocTu) BeIGpanHbIx Jepxkatenem kaprouku Tosapos u Yeiayr MurepHer-marasuta, Homepe
3akasa, KOTOpbIH ycTaHaBMBaeTCs [IpeAnpHaTHEM, aHHBIX Hepxarens kapToyku;

1.10.  3anpoc CASHOUT - 3/1eKTpOHHBIH J0KyMEHT, Hanpasnsembli [Ipeanpustuem banky, n comepxarunii
nH(opmaumio o6 obwelt cymme KaprouHoro nepeeoxa, coseplaemoro ¢ Kaprouku Ha Cuer Ilpeanpustus,
Bastore Kaprounoro neperona, Homepe 3anpoca CASHOUT (ycranabnusaercs [peanpustuem);

L.11. " 3ampoc CASHIN - ornpaska [lepatenem kaprouku nocpeacreom MHTepHeT-mMarasuHa uHpopmatinm
Ipeanpusatuio 0 HeoOXOIUMOCTH cosepureHnii Kaprounoro nepesosa Ha Kaprouky M ero peraneii (cymma,
BamoTa ¥ T.4.). Otnpaeka Tako# uHdopmalnn He sBnseTcs ykasanuem Jlepkatens KapTOUYKH Ha COBepllleHUe
Kaproutioro nepesona Bankom. Bank nomyuaer yKasaHue Ha cosepuweHne Kaptounoro nepesoga ot
[peanpusrus;
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1.12. 3asBaenne — nuceMeHHoe npeyiokenue [IpeANpUATHS, apecoBaHHOE Banky, comepxaliee HamepeHHe
Ilpennpusatus saimounts ¢ Bankom Jlorosop, a Takke CBEIEHHS, HEOGXOAMMBIE IS UIEHTUDUKALNN
[peanpustis B cooTBeTcTBMM ¢ TpeGoBaHusamK BaHka 1 3akoHonatensctsa PecnyGnnkn Kasaxcran;

1.13. VnTepHeT-MarasuH - annapaTHO-MPOrPaMMHbIN KOMIIEKC, UMEIOLIHi YHUKaIbHBIA aapec B ceru
Wureprer (URL), B Tom uucne npunoxkenue IIpeanpustus (mporpammHoe ofecrnieueHue) Al MOGUIBHBIX
TeNe(OHOB (MIAHIIETOB, Ta/KETOB M T.A.), oGecleunBAIOLIMA NPEeNCTaBIEHHE B CETH Hurepuer wim B
npuiodxeHuH ceeiennii o Toapax w/unu Yenyrax Ipeanpustus, sakiodenye caenok ¢ JepkareaaMu KapTouek
no Kynne/npopaxe Tosapos u/umu Yeiyr IIpeanpusis/Bo3MOKHOCTS COBEPLIECHHS Kaptounsix nepeBogos. URL
HutepHeT-MarasiHa ykaspiBaeTcs B 3asBIICHHY,

1.14. Kaprouka — IlnarexHas kaprodka, Beiaasaemas Jlepiatento KapTOYKH, HAa OCHOBAHWMMW JIOTOBOpA O
BblIlA4E NIATEKHON KapTOUKH, 3aKITI04eHHOMY Mexay JlepikaTesnieM KapTouku U BaHKOM-3MUTEHTOM;

1.15. Kaprounblii nepesoa — onepauus no nepesoay aeer ¢ Kaprouku Ha Cuer [peanpuarus/co Cuerta
Ipeanpuarus Ha Kaptouky;

1.16. Koa aBTopM3aHMH — MOJYYEHHBIH B pe3y/bTaTe ABTOpH3aLMH YHUKAIBHBI KOA MOATBEPIKIACHMS
(paspeluenns) cosepmenust Onepanuy u HASHTUDULMPYIOLIHI ee; '

1.17. JInunbiii kaGmEeT — cheLMalM3MpOBaHHBIN cepBuC baHka, MpeacTaBsomui cobol  cucremy
(nporpammHOe  0fecneyeHHe) SIEKTPOHHOIO JOKyMEHTOOGOpOTa  MEXIy CropoHamMu, M NO3BONAOLLUH
OCyLieCcTBAATE B3aumopelictBie banka u Ilpeanpuarns, Biouas obmeH uHpopmaLMell/nokyMeHTaUHelH o
COBEPILIEHHM OTAENBHBIX Onepaluii;

1.18.  Mexaynapoausie maarexHbie cacrembl (MIIC) — cuctema B3aMMopacyeToB 1 obmeHa TpaHzakumsmMu
MEX1y CTOpOHamu-yyacTHHKamu Visa W ApYrMX MeXLyHapOAHBIX TMIATEXHbIX CUCTeM, ILiaTeskHble KapTOUKH
KOTOpBIX MpHHUMatoTes [Ipeanpustuem ana ocywecrenenns Onepaunii, MexayHapoaHas TUIaTeXHas cucTeMa
YCTaHaBNHBAET MpaBHia (QYHKLUMOHMPOBAHHS W OCYLIECTBAET KJIWPHHIOBbIE pacyeTsl 1Mo OrepaLusam MEXKIY
yHacTHukaMn MexayHapoaHo# nnatesxHol cuctembl. MIIC, no kotopeiM nposomstes Onepaiyy B pamMkax
Hacrosiuero Jlorosopa, yka3plBaroTcs B 3asBJICHHH;

1.19.  Momennunyeckas onepauua — Onepanus, COBEpLISHHAs ¢ HCMOJB30BaHHeM [LiaTexxHo KapTOUKH,
sasenentas MIIC, BaHKOM-3MMTEHTOM Kak MOLICHHHYecKas W/MIM ocropeHHas Jlepxaresnem KapTOYKH.
JlocTaTouHbIM NOATBEPKAEHHEM MOLIEHHHYECKOTO XapakTepa npoBeeHHbIX Orepauuil ¢ MCIoNb30BAHUEM
[InarexxHol KapTOUKM ABAAIOTCA 3adBNeHWSs BaHKOB-3MUTEHTOB M/MAM noareepxxaeHns MIIC, nonyueHubie
BaHKOM B 9/1EKTPOHHOM BH/I€ HJIH C UCNIONb30BaHHEM (BaKCUMUIBHOM CBA3H, WK 3asBICHHE Jepatens kapTouku;
1.20.  Omepannss — obLiee onpeneneHue, BKIOYalOLEe B cebs onepauun: Onepauuu onnartel, Onepauvu
BO3BpaTa U KapTouHsle nepeBo/sl;

1.21. Onepannsi onnaTel — onepauys, OCYLIECTBASEMAs C HCNOb30BaHMeM Kaprouku ¢ obssaTenbHoM
ABropusaumel, nposoauMas Bankom mo nopywenuto Jepskaress KapTO4Yku B LENSIX NpUOOPETEHHS MM
Tosapos/Ycnyr B MiHTepHeT-MarasuHe 1 110 koTopoii 6611 chopmuposan Cuer;

1.22. Omepaunsi Bo3sBpaTa — pacueTHas onepauus, copepLiaemas ¢ HCIIONb30BAHUEM Kaprouku npu nonHom
WIH 4aCTHYHOM BO3BpaTe [CHEXHbIX CPEACTB MO paHee coBeplueHHOHW Onepauuu omnaTtel MO MHULMATHRE
Ipeanpusrns na Gankosckuii cuer Hdepxatens kaprouku. Cymma Onepauuny BO3BpaTa HE MOXKET IMPEBbILATH
CyMMy HcxonHOH Onepauiu oriaThl;

1.23.  Tlepeuncsienue, Bo3MelleHHe — CyMMa [JEHEXHLIX CPEACTB, MOANEKALIAS nepeyucaeHuo bankom
IIpeanpusTrio 3a kaxabIl AeHb U cocTofmas 13 OnepaLyii ONiaTh! 3a BLIMETOM Onepauuii Bo3BpaTa U KOMUCCHU
Banka, a Taioke HHBIX MIaTesKel, OnnaTa KOTOPLIX NPefyCMOTPeHa yeoBuaMHu J[oroeopa;

1.24. IlnatexHas KapToyka — CPEACTBO OEKTPOHHOTO MNaTeXka, KOTOPOE COAEPKUT HHPOPMALIHIO,
MO3BOJIAIOLLYIO €€ IEPIKATENIO MOCPEACTBOM TEKTPOHHbIX TEPMUHAIIOB MJTH IPYTHX KAHAJIOB CBA3H OCYILECTBIISTH
niaTexu v (UIK) NepeBobl AEHer GO NoMyyaTh HANMUHbIC NEHBIH, TGO POU3BOAMTE OGMEH BATIOT H APYTHE
OnepaLKy, ONpe/IS/ICHHbIC IMUTEHTOM IJIATEXHOHN KApTOUKH U Ha ero yC/IOBHUAX;

1.25. ILnaréknan ¢opma - yacte AIIK Bawka, Bmouaromas Ha6op nonel, NpeIHA3HAYEHHBIX VIS BBOJAA
Jlepxkarenem kapTouku PeKBU3MTOB KAapTOYKW M APYrMX AaHHBIX, HEOGXOAUMBIX [UISi COBEPLICHUS Onepauwuii,
coaepxailas HHbopMauMio o nnatexe/nepeeone, 3akase/3anpoce CASHOUT uaM BBICTABICHHOM CueTe,
orobpaxarolas 10cTynHble As Jlepxkarens KapToukyu cnocobsl oruiaThl/MepeBoa;

1.26.  Ilomcwomplii 3anpoc (Retrieval Request) — 3ampoc BaHKOM-3MHTEHTOM KOMHH MOATBEPIKAAIOLINX
A0KYMEHTOB 1o Onepaiiiam,

1.27.  TloctaBmmMk yeqyr —  [opuguMueckoe JMUO HMIH  (DU3WYECKOS  JTHLO, OCYILLECTBSIOIIEE
MPEANPUHHMATENLCKYIO NeATEbHOCTE €3 06pasoBaHus Mua, OKasblBatoLuee yeryr [1peanpusaTHIo, CBA3aHHbIE
¢ nposeaeHuem Onepauuii, nonyyatolee A0cTyn k gaHHbiM Jepxateneit Kaprouek B npolecce okasaHns Takux
yeayr;

1.28.  IIpepnpusitue Toprosau u/uin cepsuca (Ilpeanpunrne) — OPUIHYECKOS TULO HIH dusnueckoe a1NO,
OCYLICCTBJIAIOLICe  NPEANPUHHMATENbCKYIO  AEATENbHOCT, 6e3  00pasoBaHHMs  IOPUAHUECKOro  JHLa,
OCyluecTBisIomee nponaxy ToBapoB W/wiv npeaocTaBleHHe YCIyr IyTeM pasMelleHds HHPOpMauuH 06



| 7 'B-I{(Ntl(l:uum freedombank.kz  salem@bankffin.kz c 5 9 5

YCJIOBUAX W TIOPSAKE TAKOH NpOAAXH/MPENOCTABCHHUS, & TAKKE MHCTPYMEHTOB 18 PEATM3aLMH BOZMOXHOCTH
otopmitenns 3akasa Ha cBoeM UHTepHeT-MarasuHe/IpUHUMAlOLIee WK oTrpassioliee KapTounbie mepesogs! ¢
UCII0JIb30BaHHEM MHCTPYMEHTOB, Pa3MeLIeHHbIX B VIHTepHeT-Marasuxe;

1.29.  IIporokos SSL (Secure Sockets Layer) — npoToko1, 3auumaromiuii KaHau CBA3H MeXLy Hepxatenem
kaproukw/IIpeanpustaem u AIIK nipu npoxoxaeHud ¥ o6MeHe HHGOPMaLIHeH B COOTBETCTBUM C Joroeopom;

1.30. Peecrp — oTueT B 3NMEKTPOHHOM BuAe, (GOpMHpYeMblii BaHkom W comepxawuii nepeueHs Boex
obpaboTatHbix bankom Onepaumii ¢ ykasanuem cymm. ®opma Peectpa ykasana B ITpunoxerun Ne 6 k Horosopy;
1.31.  PexBusurnr Kaprouknm — undopmauus, copepiawascs na Kaprouke w/wnM Xpanswascs B HEH,

BIJTIOHAOIIAs: UMsl U GaMuIHs iepiKaTeNs KapTOUKH, HOMEp IUIATEXHOW KAPTOYKH, CPOK AeHCTBHS MNATEXHOH
kaptouku, CVV2 unu CVC2 xop;

1.32. Cron-smer — cnucok HOMepoB IT1aTeXXHBIX KAPTOUEK, 3aNpPELIEHHBIX K WCTIONb30BAHHIO M MOIEKAIIHX
M3BATHIO TpW  MX TNpeAbsBieHud K obcmyxuBaHuo. Cron-nuct  dopmupyerca bankom u  MIIC.
IIpexycmarpusaercs Beimyck CTON-NHCOB OTAENBHO MO PEFMOHAM MHPA;

1.33. Cuer llpexnpustus — Tekywuii cuet IIpeanpustus, oTKpbITHI B Banke uny B apyrux 6akax BTOPOTO
ypoBHs PK Ha 0CHOBaHHH 10roBopa 6aHKOBCKOrO CYETa, UCIONB3YeMBlH A1 OCyiIecTRIeH s Onepaumii B pamMkax
Jorosopa 1 yka3aHHbIH B 3adBeHNH;

1.34. Cder — TtpeGoBanue banka, Hanpaensemoe bBaHKy-oMHTEHTY mo ykasaHuto IIpeanpusTus, o
nepevncneHnto cymmel Onepaunu onnathl ¢ Tekyllero cuera B KapTovHoi 6ase;

1.35.  Texymmii cder B KaprouHoii 6asze — Tekyluii cuet, oTkpbiBaeMblii Bankom-aMuTentoM Jlepxareno
KapTOYKH JUISl BBINOJIHEHHS ONepaLvi, CBA3aHHbIX C HCMONb30BaHHeM Kaprouku;

1.36.  Tosapel, Yeayrn — ToBapbl W/win yciyru, peanusyembie Ilpeanmpustvem JlepskaTento KapTOukd M
OTIAYHBAEMBIE B IOPSJKES, YCTAHOBIEHHOM J[OroBopoM, a Takke B COOTBETCTBHH C MOPSAKOM, YCTAHOBJIEHHBIM
JOroBOpOM, 3aKIIOUYEHHbIM MeXXy baHkom-aMuTeHTOM U [lepxkaTenem KapTouky;

1.37. Tpausakuusa — onepaius, ocylLiecTBasemMas nocpeacteom Kaprouku ans:

- onnarel npuobpeTaembix Jlepicarenem kaprodku ToBapoB W/miy nosyuenus YCiyr, cieicTBHEM KOTOPO#
saBsercs reberopanne neHer ¢ Tekylero cuera B KapTouHoi 6ase JlepskaTeniss KAPTOUKH;

- cosepinenust KaprouHoro nepesosia, cieacTsueM KoToporo seisercsi aeGetoBanue aener ¢ Tekyluero
cueTa B KapToyHo# 6aze/Cuera Ipennpustus;,

1.38.  VYxasamme — pacropsikenue MHuLMaTopa nepesona ([IpeanpusTusa) neHer BaHKy 06 OCYLIECTBIEHMH
Kaprouroro nepesona, kotopoe BeipaxkaeTcs B BHAC corvlacks [Ipennmpusts npu ucnos3osanun Kaproukw
Mpeanpustus;

1.39.  Yuacrauxu MIIC — Bank u BaHk-3MuTeHT;

1.40.  Arbitration — npoueaypa, kOTOpas npuUMeHsIETC B Cllyuasix, KOrAa B3anMHble DUHAHCOBbIC MPETEH3MU
Yuactaukos MIIC Ha cymmy Onepauuy He NpUBEH K paspeLlieHuio Cropa B paMKax cTaHAAPTHOrO AHCTYTHOrO
uukna, npepycmorpeHnoro npaswiamu MIIC, npu koropoi omuH u3 YyactHukos MIIC ofpaimiaercs ans
paspelleHus cropa B Apbutpaxubiii komuter MIIC. Peienne ApGurpaxHoro komurera MIIC o nepenoce
¢unaHcoBo# oTBeTCTBEHHOCTH Ha CyMMy Onepauuy Ha oaHoro n3 YuacTHukoe MIIC sBaseTcss OKOHYATENbHbIM
1 He nomtexur obxanosanuio. MIIC ynepkuaer/sauncnser cymmy Onepauuu Ha cuera YuactHukos MITC B
COOTBETCTBHH C pelieHHeM ApOuTtpaskHoro komureta MIIC;

1.41.  Chargeback (nperensns) — GeszakLenTHoe yaepKaHHe NEHEXHBIX CPeACTB co cuyera bBaHka Ha
cymmy/dacTs cymmbl Onepauuy, UHULIMHPOBAHHOE BaHKOM-OMHTEHTOM Ha OCHOBAaHMM mpeTeH3uu Jlepxkaresns
KapTOUKH WIIH MHBIX MPHUYWH, B COOTBETCTBUM ¢ npasunamu MIIC;

1.42. ChargebackReversal — ormena Chargeback, uHuunnpoBannas BaHKOM-3MUTEHTOM, B COOTBETCTBUM C
npasunamy MIIC;

1.43. Compliance — npoueypa, KOTOpas NPUMEHSETCA B Clyuasx, KOrAa B3auMHble (DMHAHCOBBIE MPETEH3NU
Yuactaukos MIIC na cymmy Onepauuu, B cOOTBETCTBUM ¢ mpaswiamn MIIC, He MOryT GbITh paspelueHbl B
pamKax CTaHOApPTHOrO MUCITYTHOTO LIMKJA, MPU 3TOM Npenrnosaraercs HapyweHue npaswi MIIC oauum w3
Yuactaukos MIIC, nosnekuree puHaHCOBEIH yiepG co cropoHst Apyroro YuacThuka MIIC. [lna paspeienss
¢uHaHcosoro cnopa, oauH 3 Yuactuukos MITC obpauaercs 8 Compliance komuter MIIC. Pewrenne Compliance
komutera MIIC o nepenoce pHHaHCOBOMH OTBETCTBEHHOCTH Ha cymMy Onepauuy Ha ofHoro u3 YuactHukos MIIC
SBJACTCA OKOHYATENBHBIM W He noanexuT obtkanosanmto. MIIC ynepxusaer/3auncnser cymmy Onepaunu Ha
cqera YuactHuko MIIC B cooreTcTBMM ¢ peiuennem Compliance komutera MIIC;

1.44. CVC2 — Card verification code — oaro Tepmun MIIC MasterCard, Tpex3HauHblii KOA Aist
AOTOJIHUTE/IbHOM MPOBEPKH KOPPEKTHOCTH BHECEHHBIX Jlepskarenem kaprouku B [LnarexxHyro ¢popmy PekBusniton
KapTOUKH U MOBBILIEHHsS GE30MIACHOCTH PacyeToOB, HalleyaTaH Ha [10J10ce JUlsl OANUCH M CITYKHT AJ1S MPOBENEHHS
ayTeHTHYHOCTH [lepikarens Kkaprodku mnpu nposeaeHun Onepaunn Ge3 rpenbsapiaeHds  IlnaTexHol
KapTOYKM/pyHHOM BBO/E;

1.45. CVV2 — Card verification value — repmun MIIC Visa. CpoiicTsa no anagoruu ¢ tepmuHom CVC2
MasterCard;
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1.46. MSC — MasterCardSecureCode — cranmapr Gezonacuoctu MIIC MasterCard, nomnepsxusarommmii
TexHojoruro 3DSecure;

1.47.  Pre-arbitration — npouenypa, ycraHoBnexHas npasunamu MIIC, npu kotopoit onne Yuacthuk MIIC g
(opme nucbMa npeanaraet apyromy YuactHuky MIIC yperynuposaTh GHHAHCOBBIH CMOP HAa CYMMY/4aCTh CyMMBbl
Onepauun 6e3 obpawenus B ApGurpaxHsiii komuter MIIC. MIIC yaepkiBaeT/3aqnciseT cyMMy/9acTs CyMMBl
Onepauuu Ha cueTa YuacTHHKoB MIIC B COOTBETCTBHH C pe3y/ibTaTaMu 3aBepLIeHHs pouerypsl Pre-Arbitration;
1.48.  Pre-Compliance — npoueypa yperyauposaHus JHHaHCOBOTO CIOpa HA CyMMY/4acTb CyMMbl Onepauuu
mexny YuactHukamu MIIC, ycranosnenHas npasunamu MIIC, cBs3aHHas ¢ mpenosiaraeMbiMH HapyIeHUSAMH
npasun MIIC onnum u3 Yuacthukos MIIC, npu kotopoit ogun Yuacthuk MIIC B opme mucema npepnaraer
apyromy Yyactuuky MIIC yperymuposats ¢uHaHcoBbIi criop 6e3 obpawedus B Compliance komurer MIIC.
MIIC ynepxuBaeT/3auncinaer cymmy/qacts cymmbt Onepauud Ha cuyeta YuactHukos MIIC B cooTBeTcTBHM ¢
pesynbTaTaMM 3aBepLieHus npoueaypsl Pre-Compliance;

1.49.  RetrievalRequest — HeduHaHcOBOe TpeboBaHMe, WHULMMPOBAHHOE BaHKOM-3MHTEHTOM, C LEJbiO
MOJy4EeHHUs NOKYMEHTOB, TMOATBEPXKAAIOLIMX KOPPEKTHOE BbiNosiHeHHe Onepauyu U MPEeROCTaBIEHUE
Tosapos/Yciyr, B cooTBeTCTBHH ¢ npaBuiamu MIIC;

1.50.  SecondChargeback — noBTopHOE G€3aKuUENTHOE yaep>KaHUE AEHEXHBIX CPEACTB CO cueTa banka Ha
cymmy/uacTe cymmbl Omnepaliuy, HHHLMHPOBaHHOe BaHkoM-omuTeHTOM B OTBeT Ha SecondPresentment, B
cOOTBeTCTBHU ¢ npaBusiamu MIIC;

1.51.  SecondPresentment — noBTOpHOE yaepiaHie CyMMbl/uacTi cymmbl Oniepauny Bankom co cuera banka-
smuTeHTa B 0TBET Ha Chargeback, B coorsercTru ¢ npaBunamu MIIC;

1.52. VbV — VerifiedbyVisa — cranpapt 6esonactoctn MIIC Visa, moaaepkuBaromuil TEXHOIOTMIO
3DSecure;

1.53. 3D Secure — pazpaborannas MIIC Visa International n Secure Code MasterCard International Textonorus
uneHtudukauun JlepsxaTens KapToukH B poLiecce nposeaeHns TpaHsakiuuu B pexxume on-line uepes Mnreprer ¢
Le/bl0 CHW)KEHHSI PHCKA HECAaHKLMOHWPOBaHHBIX TpaH3akuui M obecnieveHus 3alUIIeHHOCTH TpaH3akuuil B
HMureprere. [lo ycmorpennio m no uHMumatiBe banka-omurenta w/unu Jlepskarenss kKapTOYKH TEXHOJOrMS
3DSecure MOxeT OBITh OTKIIIOYEHA (HE UCMONB30BATHCS) B COOTBETCTBHU ¢ npasunamu MIIC, npu atom Bank He
HECeT B 3TOM cily4ae Kakok-nnbo oTeeTcTBeHHOCTH nepen baHkom-amuteHtom, Ipeanpustuem, Jdepikarenem
KapTouKkH 3a 6€30MacHOCTb MpOBeAeHHUs nnatexa B uTtepHer-marasune, obecneunsaemoii 3DSecure,

2. NNPEAMET JOI'OBOPA

2.1, [oroeop onpeaenset nopsaaok B3aumoneicTeus mexay bankom u [lpeanpustieM mpu oCYLLECTBIEHUN
Onepauuii, cosepiuaembix B MiHTepHeT-marasute, a Takke nopsaok pacuetos mexay Batkom u [lpeanpustuem
no Hum. [Topanok cosepiiienus Kaprounsix nepesonos omucat B [punoskennu Ne 2 k Jlorosopy. JIjis HCKITIOUEHHS
pasHouteHuit Cropons! onpeaenuiy, yro Onepaluy coBepruatotes bankom, bank npenocrasnser [peanpusatuio
npaso Ha npuem InarexHbix kaprouek MIIC ans nposeaeHus bankom Onepauuii.

2.2, bauk cosepwaer HeoOxoaumble AeHcTBHA mns perucrpauud HurepHer-marasnna B AIIK Bauka no
yKasaHHbIM B 3asBKe Ha peructpauuro MnrepHer-marasuxa, ssnstowerics [punoxenunem Ne 5 k JloroBopy (nanee
— 3asBKa), PEKBU3UTaM.

S MOPSIIOK MPOBEAEHUS OIEPAIIAI ONVIATHI C UCITIOJIb30BAHHEM KAPTOUKH
3.1.  [epxarens kaprouku yepe3 MHrepHeT noakmouaercs k caiity MHTepHer-marasuna, dopmupyer 3akas,
KOTOPOMY TNPHCBAUBAETCA HOMED, BbIOHpaeT GopMy onnatsl — uepes [LnaTexkHyl0 KapTOuKy, U NEPEeAaeT ero Ha
nanbHeliyo 06paboTky UHTepHeT-MarasuHy.

3.2.  Hnurepner-marasuH o6pabaTbiBaeT JaHHbIE /s COBEpLICHHs NOKYNKH U I€peaipecoBbIBaeT Jlepskarens
Kaprouku na Ilnaté&xnyto ¢opmy. Ilpu stom opHospemenno na AIIK Banka nepenaiotcs HeoGXoammble
napameTpel, Takue Kak: WAEHTH(UKALMOHHbIH HoMep MHTepHeT-marasuHa, HoMmep 3akasa, BaJlfoTa, CymMma
NnaTexa v Npoyre napamerpbl, OMMCaHHbIE B TEXHWUECKOH AOKYMEHTALINH,

3.3, [epxatens KapToukH IyTem 3anonHeHus [LnaTexHoii dopmbl nepenaet Ha AITK Banka undopmaumio o
nmapamerpax csoedl Kaprouku: Homep Kaproukwy, 3HaueHns CVC2 unn CVV2, paTy oOKOHUYaHHs CpoKa AeiCTBUSA
Kaproukn, umsa u damunus Jlepxartens KapTOukH, Kak OHM HanucaHbl Ha KapTouke, 4To OJIHOBPEMEHHO ABJIAETCS
MOATBEPKACHUEM COTJIaCHs COBEpUIMTL Onepalyio OrjiaThl, ¥ MPOYHE MapameTpbl, KOTOPBIE MOXET 3arpOCHTh
Bank.

3.4. bank rapanTupyer, uto MHbopmauns o PekBusurax kaprouku Jlepxarens KapTOuKW MepeaaeTcs B
3aUldUleHHOM BHae UCKounTeNbHO B ATIK baHka 1 He npeaocTasinsercs [IpeanpusaTHio WK TPETbUM JIHLAM.
3.5.  AIIK banka nposepsieT kOppeKkTHOCTb opMaTa BBOAHMBIX napameTpoB Kaprouku Jlepkarens KapToukH

H MOXET OCYLIECTBHTH JIONOJHHUTEIbHBIE NPOUELYPhl ayTeHTHGHKaLuK JlepKaTesia KapTOUKH, B 3aBUCHMOCTH OT
noagepxuBaeMoi cxemsl oriatel MSC wim VbV,
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3.6.  bank mnposepser mnpaBo IHTepHeT-marasuHa mnpoBect OrNEpalyio OMIaThl B COOTBETCTBHM ¢
peructpauuei MurepHer-marasuna B AIIK BaHka, B ToM rciie npoBepsiet Hannure UHTepHet-mMarasuna B MIIC,
a TakoKe COOTBETCTBHH 3anpoca ApropHusaumny TpebosaHusam Joroeopa.

3.7. llpu nomy4enun BaHKoM OTpHLATENBHOTO pe3ysbTaTa MPOBEPOK WiK ayTeHTHduKauun Bank yepes ATTK
Banka ornpaenser yBefomienue o6 oTkaze B ocymiectBneHnn Onepauuyu orulatel VHTepHeT-Marasuuy w
Jeprxcatenro KapTOUKH ¢ yka3saHHEM MPUYHH OTKa3a.

3.8.  Tlpu ycnelwHOM NpoXOKAEHHH BCEX MPOLEAYP MPOBEPOK 3a1poca YCTAHOBJIEHHBIM HOPMATHUBAM M\MIIH
ayreHTudukanuu, sanpoc u3 AIIK banka nepenaercs Ha ABTOpH3aLMIO.
3.9. Bank npoBonuT ABTOpH3aLIMIO B YCTAaHOBJICHHOM MOpsAKe cOooTBeTCTBYIoMX MIIC,

3.10.  Ilpu nonyuyenun bankom oTpuLaTebHOTO pesysbTata ABTOpH3aLliK, baHk yepes ATIK Bauka ornpasnser
yBeioMmIieHHe 00 oTkase MHTepHeT-MarasiHy u JlepkaTeto KapTodky, C yKa3aHUeM NPUUMH OTKA3a.

3.11.  Ilpu nonoxwrensHom pesyabrate ApTopusaumu, Bank uepes AIIK BaHka nepenaeT momrsepiaeHue
MOJIOKHTENIBHOIO pe3ynbTara ABTOpu3aunu MurepHer-marasuny. IIpu sTom JlepkaTento KapTOYKH Ha SKpaHe
ortobpaxkaeTcss MHGOPMAaLWs, BBIBOAUMAS B YeK, 1Sl TIOCEAYIOMEH pacneuaTky yeka.

3.12. Ilpu nonoxkurensHOM pesynbTate ABTOpH3alKMM Bank-aMUTEHT npn Heo6xomuMocTH (IpH BhIGOpE
[Ipeanpustiem asyxdasnoii onnatel B 3asBke) NPOU3BOANT GNOKMpOBaHUe AeHer Ha Tekyluem CUETE B KAPTOYHOI
6asze JlepkaTesst KAPTOUKH Ha CyMMY ABTOPH3ALIUH.

3.13.  Ilpwu 610KHPOBAHMH ACHET B COOTBETCTBUU ¢ ryHkToM 3.12. Jlorosopa Ha Tekyluem cueTe B KapTowHOI
6azse [lepkatens kaprouku IIpennpusTre JODKHO OTIIPAaBUTL noATBepxaeHue Onepaluy onarel yepes JInyHeIi
kabuHet. Ecnn Ipennpustue e nonrsepaut Apropusatiiio (Onepanyio omiarel) B TeueHHe 7 KaNeHaapHBIX AHEH,
TO ABTOpU3aLKs Gy€T OTMEHEHA aBTOMAaTHYECKH, & IeHbIH pa36iIOKUPOBAHBI.

3.14.  Cnucanue nexer JlepxaTens KapTOUKH, B TOM HYHCIe 3a6JI0KMPOBaHHbIX Ha TeKyluem cueTe B KapTOUHOI
6ase ania onnatel ToBapos w/unn Yenyr, Npou3BOANTCS aBTOMaTHUYECKH.

3.15.  Tlocae mosyyeHWs NOATBEPXASHHS O MOJOXKWTENBHOM pesynbTaTe ABTopusauuv HHTepHeT-marasuH
npeaocrasnser/okassiBaeT ToBap/Yenyry JlepaTesnto KapToUKy.

3.16. Ilepeuncnenue 3a peanusoBaHHele TOBapbl W/WIIM NPEAOCTABIEHHBIE YCIyrH Npou3BoAUTCsS BaHkoM Ha
Cuer INpeanpusaTus B COOTBETCTBHH cO cTaThell 6 Jlorosopa.

3.17.  TlepeuncieHue NEHEKHBIX CPEACTB OCYLIECTBIAETCS focne yenewHol o6pabotku bankom ABTopusaiun
v BbicTasieHus Cuera.

4. BO3BPAT TOBAPA/YCJIYTY NPEJITPUSTHIO U BO3BPAT CPEJICTB

4.1.  Orkas [lepxatens kaprouku (namee — Ilokynarens) or Tosapa/Ycnyru: mpouesypa oTkasa OT
Yenyru/sosspat Tosapa npoMcXomuT Mo uHMuMaTuBe [lokynartens B COOTBETCTBMM C JAEHCTBYIOLIHMMU
HOpMaTUBHO-NpPaBoOBbIMU akTamu Pecry6nnkn KasaxcTaH, ecii BO3MOXKHOCTb OTKa3a oT Yciyru/Bo3spara Tosapa
npenycMoTpeHa 3aKoHOAaTeNIbcTBOM PecnyOnukun KazaxctaH u/Mau  Mofb30BAaTENIbCKHM — COTJIALIEHHEM,
3akmoueHHbM Mexxay [Tokynarenem u Ipeanpustiem.

4.2.  Ilocne nonyyenus ot Ilokynarens TpeGoBaHWs O BO3BpaTe ONJIAYEHHBIX CPeACTB Ha TeKyluil cuer B
KapTouHok 6ase ITokynarens 1 B COOTBETCTBHHM ¢ ASHCTBYIOIIMM 3aKOHOAATENLCTBOM Pecny6auky KazaxcraH, a
TalOKe COTrNAaCHO YCJIOBHUSIM [10JIb30BATENILCKOrO COMVIALUGHHMS, 3aKiIoueHHoro Mexay I[Ipeanpustuem
[Moxynarenewm, I1peanpustue:

4.2.1. TpoeepaeT nanuume omnartbl Tosapa/Yciayrn no csoed 0ase AaHHbIX (aBTOMATHU3MPOBAHHAs CHCTeMa
pacueros 3a Tosapbl/Ycayru [peanpusTvs), a Takke NOATBEPIKAAET BOIMOXKHOCTb €€ OTMEHBI,

4.2.2. B cnyuae ycneinHoH npoBepky U NOATBEMKACHNS BO3MOXKHOCTH 0TMeHbl Onepauuu onnathl (myHkT 4.2, 1.
x Jlorosopy) dopmupyeT maHHbIe 11 coBepiueHus Onepatuu Bo3spata W nepenaet B AITK Banka sanpoc BMecTe
¢ Homepom (Kon aBropuszanuu), cymmoii Onepauun Bo3Bpara, CyMMOi UeXoaHON Onepauyy omtaTel ¥ POUHMH
JAHHBIMH COMJIACHO TEXHHYECKOH J0KYMEHTALIHH;

4.2.3. AIIK banka ¢ momeHTa mnoiy4eHHs OT [IpeinpHsTHs JaHHBIX B COOTBETCTBUHM C ITYHKTOM 4.2.2
Hactosuiero [lorosopa nposepsaeT KOppeKTHOCTb opMaTa AaHHbIX Asl coBeplueHus OnepaLyu BO3BPaTa, U Mpu
COOTBETCTBMH MOJYYEHHOrO 3afpoca yCTaHOBAEHHbIM HOPMATHBaM, B JeHb 00paboTku OnepaLuu Bo3Bparta w3
AIIK Banka 3anpoc nepenaerca B baHk-smureHT. OTBETCTBEHHOCTD 32 06ecneueHHe MOJHOTBl CYMMBI BO3BpaTa
JeXHT Ha [Ipeanpustuu;

4.2.4. Tlocne nomyuenuss oT baHka NoOATBEMKOEHHS O MOJOKUTENbHOM pe3ynbraTe Ornepaluuu BO3BpaTa
[Ipeanpusarue 3aBepinaet npoLenypy BO3BpaTa CpeCTB. B ciiyyae eciii NoaTBEpKeHUE HE MOTYYEHO B TEUEHHE
3 (Tpex) pabounx aHeH IIpeanpusTne HHULMUPYET NUCbMEHHBIH 3anpoc B BaHk.

4.3, Ecnin [lpennpustue spnsiercs bpokepom u Onepaunu onnaTbl MPOBOAMTHCS MAJS  COBEPLIEHMS
[Ipennpusitiem cpenok ¢ 3MHCCHOHBIM LEHHbIMH OyMaramud M MHBIMH (HHAHCOBBIMH HMHCTPYMEHTAMH O
NOPYU4EHHIO, 3a CYET W B MHTepecax JlepkaTens KapToukH, To no TakuM Tpanszakuusm Onepaunu BO3BpaTa He
MpOU3BOAATLCA B pamKkax J[orosopa.
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4.4.  Ecmu Onepauus onmatel copepiiaercs B MHOCTpPaHHOH BatoTe, To Onepauuy BO3Bparta Mo Heil MokeT

ObITb MpOBeaeHa TOMBKO NPH Hanuuku y TIpeaAnpusTUs GaHKOBCKOro c4eTa, OTKpHITOro B banke B MHOCTpaHHOIH

BaNIOTE.

5. B3AUMOJENCTBUE B HECTAHJAPTHBIX CJIYYAAX

5.1. B cayuae ecnu Tpeanpustuio Heo6XOAMMO OCYL(ECTBHTS Onepauuto BO3BpaTa M 5TO HEBO3MOXKHO
OCYLIECTBUTE B paMKax CTaHAAPTHOTO NOpsAAKa B3aMMOAEHCTBHS, ONUCAHHOTO B cTaThe 4 Jlorosopa (Hanpumep, B
cityyae c6oeB B paboTe cHCTeM, OGHAPYKEHHS OLLIHGOUYHBIX onepauui U T.n. cutyauui), Ipennpustue Hanpapnser
MHCBMO B OTCKAaHHPOBAHHOM BHIE B baHk Ha ajpec anekTpoHHO# nouTs! salem@bankffin.kz ¢ nopyuenuem na
06paboTky Takoi Onepauunu: ITopyueHne 06 UCTIONHEHHH onepauuu no ¢opme, ycraHosseHHo Ipunoxenvnem
Ne 7 k Jlorogopy (ecyin HEOOXOAMMO OCYILECTBHTS Onepaumio BozBpara).

5.2. Tlopyuetine 0 BO3BpATE ACHEKHBIX CPEICTB JOMKHO GbITh MOANTUCAHO JIMLIOM, UMEIOIIKM MPaBO MOANHCH
B COOTBETCTBHH C KAPTO4KOH 0OpasLamu noanucel, 1 ckpemnieHo orrrckom nevaru Mpeanpusrus.
5.3.  Banx paccmatpuBaet nomydenHsiii ot [pegnpusitus 3arpoc M, Mpu HaAJIWYUH BO3SMOMKHOCTH, OCYLIECTRASIET

npoBeAcHue sanpolnenHol Onepaunu. Takas Onepaiys B JanbHeiIleM IPOXOaUT 06paboTKy aHaTOrHUHO BceM
npounm Onepauusm, CoBepLISHHBIM 1o JJoroBopy B paMKax CTaHAAPTHOTO NMOpPsAKA B3aHMOJEHCTBUS (B ropsaxe,
MpenyCMOTPEeHHOM B NyHKTeE 4.2. Jlorogopa).

6. B3AUMOPACYETBI CTOPOH

6.1.  Bszanmopacuetsi Mexpy CTOpoHaMM NpOW3BOASTCS B BanoTe, ykazaHHOM B 3aserenuu (Bamora
Onepauun).

6.2. IIo Onepannu onaarbr:

6.2.1. Bank nepesoaurt Iepeuncnenue IpeanpusTuio B BatoTe Onepauuu onaThl Mo yKasaHHbIM B 3asfBIeHUM

PEKBU3MTAM B CPOKM, yKa3aHHbIe B J[oroBope, 3a BBIYETOM CYMM, YIAEPXaHHBIX BaHKOM, B COOTBETCTBHMH C
noamysKkToM 2) u 3) mynxra 7.2. Jlorosopa. Ilpu sTom Bank yumTbiBaer Onepauuy Bo3BpaTta B MomsieKaiem
nepesony Ilpeanpustuio Ilepeuncnenun 3a neHb, B KOTOPOM GbUTH obpaboranbl Takue Onepaupu. aToii
ncnontenus Bankom obssatensctsa no nepesony [lepeuncrenns [IpeanpusTHIO cUMTAETCA faTa CrUcaHus
JEHEXHBIX CPEACTB ¢ KOPPECMOHACHTCKOro cueTa batka.

6.2.2. Tlo Onepauusm oniathl, NpOLIELIMM obpaborky B paboune nnu, bank nepesoaut Ilepeuncnenue
IMpeanpustiio He no3Hee A, CGAYIOLIETO 32 OTUETHBIM PAGOYUM AHEM, A MO Onepauusam oruratel, MPOILEALIHM
06paboTKy B HepaGoune AHKH, — He N03AHEe NEPBOro paboyero AHs, CICIYIOLIEro 3a OTHETHBIM Hepabouum AHEM.
Bo Bcex ciyuasx, He yperynupoBaHHbIX HacToAlMM JlOroBOpOM, CTOpOHBI BNpaBe COTIACOBATH HHOH CPOK A1
nepesofa lepeunciienis. Bank B 04HOCTOPOHHEM TIOPSAKE BIPABE HIMEHHTH CPOK nepesola [lepeuncnenus,
6.2.3. 3a cosepuienne Onepatuii onnarsl [IPeANpUsSTHE BBITIAYMBAET Barky KOMUCCHOHHOE BO3HATPAKICHHE.
Pasmep kOMHCCHOHHOrO BO3HarpakneHus BaHka 3a coBepileHMe Onepauuu omnartel onpeaensercs baHkoM Ha
OCHOBaHMH RaHHBIX O IIpeanpuATUW B COOTBETCTBHM C BHYTPEHHHMM NOKyMeHTamH Bawka. Hudopmauus o
pasMepe KOMHMCCHOHHOrO BO3HarpaxcaeHus banka ykaszaHa B 3asBjieHUH M He MOXKET ObITh H3MeHeHa BaHKOM B
OQHOCTOPOHHEM TIOPSJIKE.

6.2.4. OnnaTta KOMHMCCHOHHOrO BO3HATpaXIAEHMS banka Mo Onepaunam onnatbl NPOU3BOAMTCS MyTEM
yhepxanus baHKoM CyMMbI Takoro BOBHArpaXKI€HHs M3 CYMMbl JeHer, MoiexKalel nepesogy Ha Cuer
Mpennpusitus, npu stom, IlpeanpusTHe NOTy4aeT CyMMy [UIaTexa mMocie YAEPXKAHUS KOMHCCHOHHOIO
BO3HarpaxaeHus baunka.

6.2.5. YacTHuHEIf WTM MONHBIA BO3BPAT CPEACTE MO OMaYEHHBIM Tosapam/Ycnyram npoussomurcs myTem
dopmmposanns Onepalun Bosspata. Bosspar cpeacts Jepkaremo KapTO4KH, a TAK)KE KOMIIEHCALUS B HATMYHOH
WK GesHannuHOM (hopme WHbIMM MyTAMM He momyckaetcsa. Omepaums BO3BpaTa ABJIAETCS MOATBEPIKAEHHEM
BO3HMKHOBEHHMA y [lpeanpustus nepen bankom ofssatenbcTsa Mo BosspaTy cymmsl Onepauum BO3BpATa.
Komucens, ynepxannas Bankom panee 3a corepuienye Onepaiyn oniathi, no KOTOpOo# npousseneHa Onepanus
BO3BPATa, HE BO3BpAIllaeTCA.

6.2.6. B cnyuae ecnu Bank ne yuen B IlepeuncieHnu cymmy Onepanuii Bo3BpaTa W/ WIH HE OCYLIECTBHI
ynepxanns us Ilepeuncnenns cymmel TpeGoBanmii, a Takxke MoG0# 3810/KEHHOCTH, BOHHKLIGH y Ilpeanpusrtus
nepen baHkoM, N0 OCHOBAHHMAM, MPEAyCMOTPEHHbIM B HacTosweM JJorosope, Bank HanpasiseT [lpeanpusruio
yBeaomseHue 06 onnare cooTeTcTBYIOMEH cymMmbl Onepalyy BosgpaTa W/ coorseTcTBYIOLIero TpeGosanus
wunn sanomxennoctn. [Npennpustue obasyercs B Teuenue | (onHoro) pabouero AHA CO AHA NONydYEHMs
YKa3aHHOro yBEAOMJIEHHA NEPEYHCNINTL baHKy ykasaHHyio B YBEIOMIEHHH CyMMy 10 PEKBU3UTAM, YKA3aHHBIM B
YBEJOMJIEHUH,

6.2.7. CTOpOHbI NPU3HAIOT, YTO HANPABJIEHHE MHCBMEHHOrO yBenomsieHuss baHKom ABnseTcs AOCTATOYHBIM
OCHOBaHHEM NI yMmeHbleHHs [lepeuncnenus wnn ana nepesoaa Ilpeanpustvem Banky cymmbl Onepaunn
BO3BpaTa W/ unu cymmel TpeGoBanuii u/unu 3a00MKEHHOCTH,

6.3.  Ilo Kaprounsim nepesogam:
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6.3.1. bBank ofs3yerca nepesecti Ha Cuer Ipeanpustus aensru, ornpasnexusie Jdepsartenem KapTo4KH, Mo
Kaprounomy nepesony, npowmenwemy o6paGoTky B paGoune aHM, He nosaHee AHsl, CNEYHOWEro 3a OTYETHBIM
pabouum anem, a no Kaprounomy nepepopy, npoieaiiemy o6paboTky B Hepabouue AHU, — He MO3aHEE NEPROTO
paGoUero AHs, CIENYIOLIEro 3a OTYETHRIM HepabounM aHeM. Bo Beex Clly4asix, He yperyJIMpOBaHHbIX HACTOSILMM
Horoeopom, CTOpOHBI BrpaBe COrNIacOBaTh HHOW CPOK AN TAKOro nepesona neHer. bank B omHOCTOpOHHEM
TNIOpsI/IKE BNPABE H3MEHUTH CPOK TAKOTO MEPEBOA CHET.

6.3.2. DBaux o6sasyercs nepesectu Ha Tekymuwii cuer B KapTO4HOM Gase feHbru, otnpasnenHsle [IpeanpusTrem,
no Kapro4Homy nepesony, npowesiiemy 06pabotky B paGouue IHU, He MO3AHEE [HSA, CIIEIYIOLIEro 3a OTYETHBIM
pabo4nm axewm, a no Kaprounomy nepesony, npoieawemy o6paboTky B Hepaboure AHU, — He Mo3Hee nepBoro
pabouero AHs, cnefyloLIero 3a OTYETHIM HepaGouum aHem. Bo Beex cilyyasx, He YperyJupoBaHHbIX HACTOSALIMM
Horosopom, CTopobl BHpaBe COMIacoBaTh HHOM CPOK IS TAKOTO nepepoja AeHer. baHk B OAHOCTOPOHHEM
MOpAAKe BNPaBe U3MEHUTh CPOK TAKOTO NEePEBOAA ACHET.

6.3.3. 3a cosepmenne bankom Kaprounoro NepeBofa OMIavMBacTCs KOMHCCHOHHOE BO3HArPaXKAeHHE.
KomrccuoHHoe BosHarpaiaenue orauuaetcs BaHKy IMyTem yAepxaHus BaHKOM CyMMbl KOMHCCHOHHOrO
BOSHarpaxkneHus u3 cymmel Kaprounoro nepesosa, npu stom, Ilpeanpustue/Jlepskaress KapTOYKH MOJiy4aeT
cymmy KapTounoro nepesosa 3a MMHYCOM KOMHCCHOHHOO BO3HarpaxaeHus barnka.

6.3.4. Pasvep KOMMCCMOHHOTO BO3HArpaXKieHHs 3a cosepuieHre KaprouHoro nepeBoma ykasbiBaercs B
3asBieHuH,

6.3.5. llpennpustusi 06s3yeTcs npu COBEPLICHHH Kaprounoro nepesona Ha Kaprouky obecrieunts, 4To6bI
cymma KaprouHoro nepesosa Bkmouana B cebd CyMMy KOMHCCHOHHOMO BO3Harpaxaenus banka, BelruiaTa
KOTOpOro NpelycMOTPEHa HACTOALIEH CTaTbel, U CyMMy JIeHer, MOAJexKaILUX Boinate Jlepxkareto KapTOYKH B
COOTBETCTBHN C YCIOBUAMH JOroBOpa 3aiUlo4eHHOro Mexay Jlepikatenem kaprouku u [IpeanpusTuem, B pamkax
koToporo coepiuaercs Kaprounslii nepeso.

6.4.  Onepauuu, a TakKe UHbBIE UIATEKH/NEPEBOBI 110 Horoeopy, coBepluatolMecs B MHOCTPAHHOM BaTtoTe,
cosepuiatorest CTOpoHamMu ¢ cobmroienuem TpeGOoBaHUi BATIOTHOTO 3aKOHOAATEbCTBA Pecry6nuku Kazaxcran n
B NPEAYCMOTPEHHOM KM TOPAAKE.

6.5.  Ecnu no nacroswemy orosopy Ipeanpustiem He cosepuiatoress Onepaunn omnatsl, To [pennpustue
obs3yeTcs onnatnte banky mo6yro 3a80mKeHHOCTD Hpennpusrus, posnnkuryio no Hacroswemy Jlorosopy, B
TeueHue 3 (Tpu) AHEl ¢ MOMeHTa nosydeHus oT BaHka yBenoMaeHHs O HaaHuuK y llpeanpusrus nepen Bankom
3amo/keHHoCTH. Onulata NMpOM3BONMTLCS IyTeM NepeBoja OeHer ¢ GAHKOBCKOTO cuera IIpeanpustus wa
GankoBckuii cuet Banka, yka3saHHbIH B MOJIYYEHHOM YBEIOMJICHUH.

6.6.  baHk BrpaBe W3BIMaTb JAEHBIM B pasMepe JHOGOH 3a40MKEHHOCTH [Ipeanpuatns, Bo3HMKLIEH 10O
HacToswemy Jlorosopy, a Takke B pasmepe Kaprounoro nepesosia, coBepLiaeMoro Ha Kaprouky, nyrem npsmoro
neberoBaHnsa N060ro GaHKOBCKOrO CYeTa, OTKPBLITOrO B Bakke, Ha 4TO [Ipeanpuarue naer ceoe cornacwue,
3aK1touuB ¢ bankom Hacroswumi Jlorosop. Ecaun BantoTa 3a10MkeHHOCTH, H3bIMAEMOH BaHKOM B COOTBETCTBHY C
HACTOALLNM MyHKTOM JlOroBOpa, OTIIMHAETCA OT BaslOTbi GaHKOBCKOrO cueTa, ¢ KOTOporo BaHk u3biMaer JE€HBIH,
TO baHK W3bIMaeT NeHBIM MPOM3BOASA KOHBEPTALMIO CHIHCAHHBIX (M3BATBIX) AEHEr MO KYPCY, YCTAHOBACHHOMY
batikom Ha naTy coBepiueHus KoHBepTaLMH.

6.7.  Ilo sanpocy Ilpeanpustus Bauk dopmupyer wis [Ipeanpusrus Peectp Onepanuii ¢ ykasanuem pasmepa
KOMHCCHH, B3umMaeMokt bankoM. Peectp Onepauuit noctynen as ckaunsanus Ipennpustiem B JInuHom kaGuneTe
n1bo HampaBaseTC Ha INEKTPOHHYO nouTy IIpeanpustus. Peectp hopmupyercsa Bankom npu Hanuuum XoTs Gl
ofHoW Onepauuu 3a ONUH KalleHAapHbIH AeHb.

7. ITPABA 1 OBSI3AHHOCTH CTOPOH

7.1.  baHk o0si3yercs:

1) B TeYeHHe Tpex (Tpex) paboumx AHel o AHA MoTyueHHs 3asBKH cOOBLIATE IIpeanpuaTuio nocpeacTsom
OTNPABKH MHCbMa HA SJIEKTPOHHBIH NMOYTOBbIA anpec [IpeanpuaTH HACHTMGUKALMOHHBIN HOMEp Hurepuer-
MarasuHa, npucBoeHHslH batkoM, nnGo otkasatk B peructpaunn MnTepHer-marasyina;

2) M0 MEPE YCMELIHOro MPOX0KAeHH: [IpennpusTHeM TeCTOBBIX HCbITaHHKI BaHk npeaocTasnset MurepHer-
MarasuHy AOCTYN K TUIATeKHOMY LUTIO3Y (cTpaHuua omnatel B cetd MurepHer) BaHka 1S BOZMOKHOCTHM
ocyulecTsieHus  Onepaunii nmyTem aKkTMBALUMM [PENOCTABNEHHBIX IIPEANpPUATHIO KOZOB BUPTYaNIbHBIX

TEePMHHAIOB,;
3) 00ecreynTh BOSMOXKHOCTE KPYrIOCYTOUMHOrO HAmpaBieH s ABTOPHU3aLHOHHbIX 3arpocoB W MPOBEACHHS
Onepauuii;

4) nepesoauTs llepevncnenue Ha Cuer [peanpuatus, ykasaHHbiii B 3asBneHHn, B NOpAAKE U Ha YCIIOBHSX,
NpeayCMOTpeHHBIX cTaThel 6 Jlorosopa;

5) npefocTaBaaTe [IpeanprusaTHio Bce HEOGXOAMMBIE KOHCYJIBTALMH, KACAIOIIMECS POBENEHHUS Onepauuii;

6) (opmHpoBaTe 1 HanpassTe [IpeanpusThio Peectp 1o TpeboBanmio [peanpuaATHs 3a yKasaHHBIH Nepros;
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7 obecrneuuTs KpyriocyTouHoe (GYHKLHOHHPOBAHHE TEXHHHYECKHX CHCTEM, Hajl KOTOpLIMU Bank umeer
NPAMON KOHTPOJIb, NIPe/JHA3HAYEHHBIX U1 ABTOpH3aunu Onepanuii;

8) y4acTBOBAaTb B Pa3speIlCHHH CMIOPOB M KOHGAMKTHEIX cuTyauuii mexxay [peanpustuem u Jepskarenamu
KapToyeK, CBA3aHHBIX ¢ coBeplieHHeM Onepauuii;

9 obecneduTs KOHMUIOEHLMAIBHOCTE M HE pa3riaaTh TPEThUM JMUAM CBEJEHHS [0 Onepauusam
IIpeanpustys, 0 NepCOHANLHBIX JaHHbIX JlepxkaTesnieil kapTouek, 3a UCKITIOUEHUEM Cllyyaes, NpenyCMOTPEHHBIX
AercTByIOWMM 3akoHoAaTenbeTBoM PK u npasunamu MIIC;

10) obecneuntsb 6e30MacHOCTb NPOXOXKAEHUS MHPOPMALMM, CBS3aHHOW ¢ PeKBH3UTaMH KapTOUKH,
nosy4aemoi Bankom or Jleprkarens kapTouku B COOTBETCTBMM ¢ JIOroBOPOM, MyTeM 3alLUThl AAHHOH MHQOpMALUU
IlpoTokonom SSL;

11) B Cllyuyae eciik B cOOTBETCTBHM ¢ [Ipunosxxenrem Ne 1 k [lorosopy IlpeanpusTrem NpuHUMAIOTCS K OMiaTe
IInatexHbie kapToukn, TpaH3akLmK Mo KOTOPbIM Yepes IHTepPHET-MAra3nH OCYLIECTBINIOTCS C HCTONb30BAHMEM
TexHonorun 3D Secure/SecureCode, obecreunts ABTopusaumio TpaH3aKIMKM ¢ MPHMEHEHHEM TEXHOIOrMH 3D
Secure/SecureCode.

7.2.  bank Bnpase:

1) NMPOBOAUTL MOHHTODHHI BHEWHeH 4vacth HHrepHer-marasvua IlpeanpusTés C UeAbl0 NpoBepkw
cobmonenus [lpennpustuem ycnosuit Haexawero obopmieHHus HHTepHeT-MarasmHa B COOTBETCTBMM ¢
[Tpunoxenuem Ne 4 k Jforoeopy;

2) HC TIEPEBOANTE WIIM YACPXKHMBaTk W3 nocnenyrownx Iepeuucnenuii INpeanpustrio cymmsl Onepaumii,
MPU3HAHHBIX HENCHCTBHTENILHBIMM B COOTBETCTBMHM C rmyHktom 8.1. Jlorosopa. Ilpu asTOM takr
3aYKC/ICHHS/TISPEUNCIIEHHS IEHEXHBIX CPSICTB B M0Mb3y [IpeanpuaTus He ABIAeTCA 6e3yCIOBHBIM PH3HAHHEM
neHCTBUTENBHOCTH Onepariui;

3) ynepkusate u3 Ilepeuncaenus cymmbl TpeGosanuii Banka k ITpeanpusTyio, a Takke CyMMbl IITPpados 1
MHbIX JEHEXKHbIX CPEACTB, MoAJexallMX Bbinjiate banky cornacHo ycnosusm [orosopa (Bbilue U panee —
TpebGoraHus);

4) noay4arts (3anpauiisate) y [Ipeanpustus undopmauuo:

. 0 pealln3yeMbIX U pealii3oBaHHbIX ToBapax/Yenyrax B UHTepHeT-Marasmte;

. 0 coBepLIeHHbIX OnepaLusx, B TOM HHCIie O JOKYMEHTaX, NTOATBEPIKAOLMX npoaaxy Tosapa/okasanue

Yenyru Jlepkaremo KapTOuku B Clydae, €ClM Takue NOKYMEHThl HEOGXOIMMbI BaHKy Ans NpoBejeHHs
pacciefioBaHus W npexynpexaeHus MOLUEHHHYECKHX Omnepauni, MOArOTOBKM OTBETOB HA  3ampoChl
Hauuownanshoro batika Pecny6iuku Kasaxcran, MITC uiun npaBooxpanuTenbHbIX/Cy1eGHbIX OPraHOB, a TAKKe B
MHBIX Cly4asx, NPpeayCMOTPEHHbIX ACHCTBYIOLMM 3aKOHOAATENLCTBOM u/vnu npaBusiamu MIIC;

. 0 Hanuunu y llpeanmpuarus nuuensuii/paspeluenuii Ha peanusyemble Tosapwl/Yemyru (ecin Takde
JIMLCH3NH/Pa3peLieHiss AOMKHbl GbiTh y TIpelnpusTds B COOTBETCTBHM C TPEeGOBAHMSAMH JGHCTBYIOLLErO
3axkoHoparenbeTsa Pecriy6nukn Kasaxcran unu topucaukumu [peanpusatus);

5) npeaycmMotpers Tpebosanue [IpeanpusTHio o noAnepKaHuu UM MHHHMalbHbIX PA3MEPOB HECHIKAEMOTO
ocTaTka Ha OaHKOBCKOM cueTe, OTKpPbITOM B BaHke;

6) NpUOCTAHABIMBATL BO3MOXKHOCTb HANPAB/ICHU ABTOPU3ALIHOHHBIX 3aIPOCOB B CIEAYIOLIUX ClydasXx:

. npu nposeaenuu Ilpeanpustuem Onepauuii ¢ HapyieHuem Jlorosopa;

. npyu Hanuiny Onepauui v/uini ABTOPH3aLMOHHBIX 3a1POCOB, NPU3HAHHBIX NOAO3PHTENBHBIMU CHCTEMOM
MOHUTOpHHIa baHka;

. Nnpy BbIABJACHUH NpefocTasneHus [Ipeanpuaruem HenoctosepHoi HHdopMauuk B pamkax Jorosopa;

. npy ocyinecTeaeHuu Ipeanpuatuem BUOB A€ATENLHOCTH, KOTOPbIE MOIYT HAHECTH QHHAHCOBBIH yilep6

w/unu ywepG pemyrauuu banka, B Tom umcre, B cayuae peannsaunu Ipeanpuatiem ToBapos, 3ampelleHHbIX
3aKoHOAaTebCTBOM Pecry6auku Kazaxcran;

. Npy HeXapaKTepHOM A/1s AaHHOro llpeanpuaTus cHwkeHHH/pocTe konudectsa Onepauuii;

. TPy HAJIMYHH CBENCHUH O BHECeHUH usMeHenuit [pennpustiem B nomenHoe uMs UHTepHeT-MarazuHa 6e3
NpeaBapUTENBHOrO yBeAOMIIeHHs baHka B nopsjke, npeycMOTPEHHOM HacTosmuM JIoroopow;

. Mpu BbisBNeHHM baHkom ciyyaes HenpaBomepHoro orkasa [Ipeanpusitus oT nposeseHns Onepauuu
Bo3Bpara/KapTouHoro nepesoaa;

. npu cosepuieHnu Ilpeanpustnem MowenHnueckux onepaunii w/nian yuactue [peanpusarus W/unu ero
paboTHUKOB, B T.4. [lepkaTesieil KAPTOUKH, B MOUIEHHHYECKON HIIM UHOM HE3aKOHHOMN AEATEIbHOCTH;

. npu Hapywennn [peanpustuem Tpebopanuii moamyHkra 3) w/unu 11) mynkra 7.3 orosopa;

. MpY HeCOOTBETCTBUM MHTepHeT-MarasmHa TpeGoBaHHMAM, YCTaHOBJEHHBIM IlpunoxkeHuem Ne 4 k
Horosopy;

7 MPUOCTAHABIIMBATH BO3MOXKHOCTb OCYLIECTBAEHHE pacyeToB N0 Onepauusam B CEAYIOMX CTyYasx:

. ecmu Jdepaarens Kaprouku otpuuaer coepiuerne Onepaumu;

° AEHEIKHBIE CPEACTBA OblIM HEMPABOMEPHO CMHCaHbl ¢ GaHKOBCKOTO cueTa JlepikaTens KapTOuKM NO paHee

nposeaeHHoi Onepauun;
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o npu cosepliennu [Ipennpusatuem MoleHHHYECKUX Onepalui u/unu ydactue IIpeanpuaTus u/mnu ero
paboTHHKOB, B T.4. Jlepxaresneil KApTOUKH, B MOLIEHHHYECKOH WJIM HHOW HE3AKOHHOH AeATeIbHOCTH;
8) npenoctasiste 8 MIIC u MHbIM TpeTbuM JMLiaM cTaBluyio H3secTHOH banky B cBasu ¢ Jlorosopom

nHpopmaumio, kacalowytocs [peanpustus (gxnouas credylowjue pexeusumel. Haumenoeanue Illpeonpusmus,
BHH, mopeogoe nazsanue Hnmeprnem-mazazuna, 0puoudeckuii/noumosuiii adpec, nomep menegouna/axca, adpec
ANeKMPOHHOT noumul/caima, yHukanenozo adpeca & cemu Humepnem (URL) Hnumeprem-mazasuna, 6ankosckue
pexgusumel, u m.0.) B UENAX MCIONb30BaHHs AaHHOW nHdopmaund B nporpammax MIIC mo obecneuenuro
©€30MacHOCTH W NPeJOTBPALIEHHI0 MOLLIEHHWYECTBA NPpH MpoBeaeHuH Onepauui ¥ uHbIX nporpammax MIIC, a
Takoke B LeAIX O0eCredeHHus KpyrJOCYTOUHOrO HHPOPMALHOHHO-TEXHONOMHYECKOro B3aMMOACHCTBUA AJs
obecreueHus BO3MOXKHOCTH IPOor3BoaAnTE Onepatiuy no nopyueHuro Jepxkareneii KapTouku, AJ1s YperyaupoBaHus
CTMOpPOB M0 onpoTecToBaHHBIM Onepauusam;

9 norpe6osare oT IlpeanpusTvs mpeaocTaBuTh B baHK omucaHHe npouemyphl omnatel ToBapos/Yeiyr,
npoueaypsl npeaoctasnenns Jepxkarensm kaptoukd Tosapos/Ycmyr, a Taioke npoueayp otmeHsl Onepaumit
onuatsl M Onepauuii Bozpara Tosapa/Ycinyr;

10) OTKa3aTb B  perucTpaudd  MHrepHeT-MarasWHa  WIM  NpeKkpaTUTe  OOC/TyXHBaHWe  paHee
3aperucTpUpoBaHHOro MurepHeT-mMarasuHa 6e3 06bACHEHNS MPUYMH TAKOrO OTKA3a H/WJIM NPEKpalleHHs;

11) TpeGoBath oT [IpeanpUsATHS HEYKOCHUTENBHOIO COOIIOIEHUs MPEAOCTaBIAEMbIX BAaHKOM HHCTPYKLUM 110
BbIMOMHEHMIO Onepauui;

12) nposepsaTh cobmonenue [Ipeanpustiem TpeGoBanuii HacTosAwero Jlorosopa;

13) B OJHOCTOPOHHEM TOpPAAKE YCTaHABIMBATL W H3MEHSTb JIMMWUTBL 1O CYMME/-aM W KOJIMYECTBY
Tpanszakuun/-uit (nanee — JIAMHUTbI) B COOTBETCTBHM C BHYTPEHHWMHM HOPMAaTHBHBIMH IOKYMEHTamH banka.
Pasmepbl JlimuToB ykazansl B [1punoxennu Ne9 k lorosopy;

14) OTKasaTb B oOcCyllecTBieHnu Ornepaudn B cnydae, ecad mnapameTpbl Onepaluy  MpeBbILIAIOT
ycTaHoBJeHHble JIMMUTDI;

15) OTKa3aTh B poseeHn Onepauuii, a Takke MpeKpaTUTh AeloBble oTHoweHHus ¢ [IpeanpusTiem B ciydae
HaWYus OAO03PEHHH B TOM, YTO JEJIOBble OTHOLIEHWS Hcrnonb3yrtorcd [lpeanpusatvem B LEIX Jieraju3aliu
(OTMBIBaHMS) TOXO/0B, NOTYUYSHHBIX TPECTYIHbIM MyTeM, UJIX GUHAHCUPOBAHHS TEPPOPU3MA;

16) packpsiBaTe MITC undopmauuio o [TocraBiykax yciyr, NoayueHHyo oT [IpeanpuaTrs B COOTBETCTBHY
¢ ycrnopusimu Hactosituero Jloroeopa.

7.3.  IlpepnpunaTtue 0Gsi3yercs:
1) cobmonare nojomkeHus JIoropopa, a TAakKe BHIMOIHITH TPEOOBAHMS, COACPIKALIMECS B HUX;
2) NIpY MOTy4eHnH JOCTyNa K AaHHbIM Jlepkareneil kaprouek cobmonarb TpebosaHus GesonacHocTr PCI

DSS w/unu MIIC, a Tatoke obecrieunts TO, 4T0ObI [locTaBIIMKK YCAYr MpH MOJyYeHHH Ha3BaHHOro AOCTyMa
cobmonany ykaszanHole TpebosaHus. [Ipu atom, [Ipeanpustie o6s3yeTcs HE3aMEAUTENBHO YBEAOMUTb batk B
ciyuae, eC/iM UM MpuBieydeHs! (OyayT npueiedeHbl) nubo 3ameHeHbl [TocTaBLIMKK yCIyr, HMEIOLIKE A0CTYN K
nanHblM Jlepxatened kaprouek. Ecnu [Mpeanpustue/[locTaByky ycayr MMEIOT AOCTYN K AaHHbIM [epixareneit
kapTouek, To [lpeanmpusTde ofs3yercss exekBapTalbHO JMG0 mno Tpebopanuio baHka mnpenocTagsTh
COOTBETCTBYIOLIMH cepTudukaT coorsercTeua [peanpustus/TlocraBuinka yenyru TpebosaHuam 6e30MacHOCTH
PCI DSS w/unu MIIC. Tlpeanpusitue 06s3yercs MOMYYHTb M MOANEPKMBATbH AEHCTBMTENILHOCTb COIJIacHs
[TocTasuurkos ycsyr Ha packpbiTie bankom MIIC nHdopmaunu o HHX;

3) pasmewiath B MHTepHeT-MarasiHax usobpadeHus ¢ norotunamu MIIC, InaresxHble kKapTOUYKH KOTOPBIX
npuHuMatoTcs IlpeanpusTieM B COOTBETCTBMM ¢ JIOroBopoM, a Takke HWHGOPMALMIO O BO3MOXKHOCTH
ocyuiecTBieHus: OnepaLyi;

4) no TpeboBaHuio baHKa He3aMeIMTENBHO OTKPBITh GaHKOBCKHI cueT B baHke, Ha KOTOpbii Oyner
nepesoauThes [lepeunciienve/cosepiuarses Kaproutbie nepeBopl, U HE 3aKPBIBAT €I0 B TEUCHHE CPOKA ACHCTBHSI
Lorosopa;

5) He 0MyCKaTb Cllyuaes HeoOGOCHOBAHHOMO OTKasa B MPUHATHH K oniate/nepeBoay IlnarexHON KapTouKH;
6) He I0MyCKaThb NpeBbILIeHHMs LeH Ha ToBapel Wik Ycayri, peanusyemeie yepes MHTepHeT-Marasut, onnara
KOTOPbIX MOXKET MPOU3BOAMTBLCA MO IlnaTesxHbIM KapTOoykaMm, Haj LeHamu Ha Te xe Tosapel WiW Yciyry,
peanusyeMble uepe3 MHTepHET-MarasuH, OIUIaTa KOTOPBIX MOXET INPOM3BOAMTECA HMHBIMH criocobamu (6es
UcronbL3oBaHus 1 nate)xHol KapTOUKH);

7) XPaHWUTh B TeueHUe 5 (MATH) JIET ¢ MOMEHTa coBepLueHus Onepalyu ¥ NpeaocTasiIiaTh M0 MHCbMEHHOMY
sanpocy banka B TeueHuwe 3 (Tpex) pabouux [HeH, CNEdyIOLIMX 3a JHEM MOJy4YeHUs YKa3aHHOro 3ampoca,
CreAYIoLYO HHPOPMaLMIO (AOKYMEHTBI):

- nubopmaLHio, ykasanHyto Jleprcatenem KapToukd npH odopmieHny 3akasa/cosepweHud Kaprounoro
nepeposa (3a uckaodeHneM undopmauun 0 CVC2 unn CVV2, kotopas He MOXET ObITb MOJTy4eHa/XpaHUTbCS
[MpeanpusiTuem);

- nata coeepuieHus Onepauuu omara/KapTouHoro nepesoja, aata oTrpysku (nepeaaun) Tosapa (okasaHus
Yenyr) Jepaxarento kapTOUKH;
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= onncarmne Tosapos (Venyr), npuobpeTeHHbix [lepikaTenem KapTouKHh;

- afapec 10CTaBkH, ykasaHHblii Jepxkatenem kaprouku, n O.1.0. nonyuarens Tosapa/Vcyru;

- Homep 1 cymma 3akasa/3anpoca CASOUT, a Taroke Koa asropusauuu;

- KONWH JOKYMEHTOB, NOATBEPXKAAIOLIUX GAKT OTNpaBky, NoayyeHus (okazaHus) Jepxarenem/io kKapTouku
Tosapos (Yenayr);

Henpencrasienre mOKyMeHTOB 1O TpeGOBaHHIO BaHKa B yka3aHHble CPOKH SBJIS€TCS OCHOBaHHMEM IS
npeabseiaeHus bankom [lpeanpusturo TpeOoBaHus 0 Bo3MelleHud Banky cymm Onepauuii, B OTHOLIEHHM
koTopbix bankom 6w caenan 3anpoc B [Ipeanpusrue;

8) ¢ uensto 3akmodenus orosopa Ilpennpustue obasyercs npenoctaButh baHky ciaemyromme 10KyMeHTbI
W nHdopmaumio (Bce NOKYMEHTBI, NMPH HEOGXOAMMOCTH, JOKHBI ObITh anOCTHIMPOBAHBLI M MEPEBEACHbI Ha
rOCYapCTBEHHBIH WIIU PYCCKUH A3bIK):

. 3assiieHue;

. 3asBKa;

. AOKYMEHT, YAOCTOBEPSIOUIMMA JMYHOCTE (PU3HYECKOro JHUA, 3aHUMAIOILErocs MPeANPHHUMATENbCKOMN
AEATENbHOCTD (/1 HHANBUIYABHBIX MPeANpUHUMATENIEH );

. CnpaBKky O 3aperuCTpPHPOBAHHOM IOPHIAMHECKOM JHLE, GWIMane WM MpeACTABUTENbCTBE  (MUls
FOPHAWYECKOTO JTHLA);

. pacnopAIUTE/NbHbIH JOKYMEHT O HasHa4€HHH nepBoro pykosoautess [Ipeanpusatus (1J1s 1OPUANIECKOro
nuua),

. MHQOPMALIMIO O YUPENUTENAX/aKLMOHEepax, B TOM uucie GeHeguumMapHbix cobcTBennukax IpeanpusTys
(¢ yxasaHueM NpOLEHTa U CpoKa BJIaAEHHs) (A5 IOPHANYECKOTO JIHLA);

. KOMHA OKYMEHTOB, YNOCTOBEPSIOWMX JIMMHOCTL TIEPBOrO  PYKOBOAMTENs W  GeHebuumapHoro
COOCTBEHHHKA;

. JIMUEH3HIO Ha MPABO 3aHATHS IAHHBIM BHUIOM [EATEIBLHOCTH (B CITydae, eciu AestenbHocTb [peanpusaTus
TIOAJIEIKUT JIMLIEHIUPOBAHUIO ),

. KapTouky ¢ ofpasLamMu TOANKCEH JHL@, YINOJHOMOYEHHOrO MOAMKUCHIBATE AOKYMEHTH OT HMEHH
[Ipennpusrtus, u ortick nevaty [peanpustig (Npu Hannuum);

. cTparterus npoaax W mapketuHra (tonbko ans E-Commerce) (npu HeoGXoaAuMocTh);

. 1Hble IOKYMEHTBI U MHHpOpMauus no Tpebosaruto baHka;

9) oopmate MHTepHET-Mara3nH B COOTBETCTBHM ¢ TPEOOBAHHAMMU, NPEAYCMOTPeHHbIMHU [Ipunoskeruem Ne

4 x Jloroeopy;

10) NpH CoBEepLUeHHH Kaxnod Onepauuy ¢ Mcrnonb3oBaHueM [LiarexHoil kaprouykd Banka ofpaimarbes 3a
AsTopuzauueii k bauky;

11) He OTTIpaBIATh 3anpoc Ha AsTopusaunto Onepaliuy, a Takike He OTNPABIATE [UIATEXKHBIA JOKYMEHT st
cosepiueHnsa Onepaunn 1ub60 HHbIM 06pa3oM WHWULIMKMPOBATL NposeaeHue OnepalkK B ciyuae, eciii oHa Gbuta
panee ocnopeHa bankom/MIIC/Bankom-amutenTom/[lepkatenem KapToUKku W/UKW No Heil Obll NOMYYEH OTKa3 OT
ee nposeaeHus/Bo3mertienus;

12) HE MPUHUMATb OT TPETbHUX JIMLL (B TOM YHCIIE OT APYTHUX OpraHH3alMi U UX Pa0OTHHKOB, 4 TAKXKE YACTHbIX
/i) ABTOpU3aLMOHHEIE 3ampockl Mo OnepauisiM, COBepLIAEMbIM ¢ UCMOJIB30BaHHeM I1naTexxHoi KapToukH, s
nepeaaun ux B bank ot nuua Ipexnpusitus;

13) npenoctasnsth banky uHdopmaunio A8 ocyluecTBIeHNsS B3aMMoaeHCTBHs B Leisx Jlorosopa, a Takoke
HE3aMeUTMTEIIbHO B TUCBEMEHHOM BUAE MHPOPMHUPOBaTh baHk 060 BceX M3MEHEHHAX, CBA3AHHBIX ¢ GAHKOBCKUMMU
pexkeusuTamu Ilpexnpusrus;

14) HE3aMEeANIUTENIbHO B MACbMEHHOM BHE HHPOPMHUPOBaTh baHk 060 BCeX M3MEHEHHUSIX, CBA3AHHBIX ¢ POJOM
nearensHocTy [peanpusrus;

15) n1cbMeHHO coobwaTh banky o 11060t owmnbke no nonyuexHomy [Tepeunciennio/KaprouHomy nepesony
B TeueHne 10 (necaThb) kaneHaapHeix AHedl co AHs nonydenus [peanpustuem taxoro [lepeuncnenuns/KaproyHoro
nepeBosa. Ilo wWcTeueHHIO yka3aHHOrO cpoka MOpeTeH3ud [IPEANpHATHS [0 CyMME  MOJNYYEHHOro
Ilepeuncnenns/Kaptounoro nepeaa He paccMaTpUBarOTCH;

16) He3ameuTeNnbHO MHpopMUpoBaTh baHk 060 Bcex dakrax, CTaBIIMX M3BECTHBIMH [IpeAnpuaTHIO,
KoMmpomeraunu AaHHeIX 11naTesxHoi kapTouky, npousowesieii B UHTepHeT-Marasune;

17) He3aMeTMTeNbHO HHOOPMUPOBATh BaHk o (akTax M3MEeHEeHHs YHUKaIbHOrO ajgpeca B ceTH HurepHer
(URL) MHTepHeT-MarasuHa, a Taioke 0 dakrax BHeapeHus aonoanutensibix URL MHTepHeT-Marasuna;

18) BO3MeLlaTh baHKy aeHexHble cpeacTsa, cnucaHHbie ¢ banka no Onepauusam:

. CymMMa KOTOpBIX Oblia nepeyncieHa bankom [Ipeanpusatuio, 1 cTaBLUKMX TPEAMETOM KAKHX-TMBO CIIOpOB
U pasHoryiacui (pu npusHanuu Ornepalyy HeMpaBOMEPHO COBEPIUEHHOH), B COOTBETCTBUH ¢ 3aKOHOJATEECTBOM
Pecrry6nnkn Kazaxcran, a Taxke npasunamu MIIC;

. NpU3HAHHBIM HEAEHCTBUTENbHBIMH Ha OCHOBaHMH nyHkTa 8.1. JloroBopa;

) COBEPILEHHBIM C HapyllueHueM nonoxeHuit JJorosopa;
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19) MPUMEHATb MEPbI MPOTUBOAEHCTBHS MOLIEHHUYECTBY W He coBepwaTh MOIIEHHWUYECKHWe OMepaluu, a
taioke Onepauuy, HecaHKIMOHUpOBaHHble JlepiaTeneM KapTOYKM B [OPsAKe, NPEIyCMOTPEHHOM B
3akoHoJatelbeTBe Pecrmy6nuku Kasaxcran w/unu B npasunax MITC/dorosope;

20) He TepenasaTh W He pasriawmare vHbopMaumio o Jlepikarene KapTOYKH, CTaBLUYK) €My H3BECTHOM
BCJIEACTBHE UCcTIONHEHHs JloroBopa;

21) Ha3HauWTb pabOTHUKOB [IpeAnpusATHs, YNOJHOMOYEHHBIX MWMETh [JOCTYN K HHQOpMauMu o
3axazax/3anpocax CASHOUT/Yka3aHusM M K APYrUM 3JIEKTPOHHBIM JOKYMEHTAM, MOJyYaeMbiM depes JINUHBI
KaGHHET M OTBETCTBEHHBIX 3a WX BeeHNE, COXPAHHOCTb H KOHOHICHLHANBHOCTS;

22) onylauuBaTh baHKy KOMHCCHOHHOE BO3HArpaKAeHWE 3a OKa3zaHHe YCIIyr, MpeAycMOTpeHHbIX Jlorosopom,
B COOTBETCTBHH C ycI0BHAMH JloroBopa;

23) pasmectuTh B MHTEepHET-Marazunax WHpOpMaUMIO, Kacatollytocs obecreueHus KOHOHASHUHATLHOCTH
AanHbIX Jlepkateneii kapTouku 1 obecneueHus 6esonacHoctn Onepauuii B COOTBETCTBUH ¢ JIOrOBOpOM;

24) HH MpU Kakux o6CTOATeNbCTBAX He cobupaTh U He obpabarteiBath HHbopmauuio o CVC2 wunu CVV2
[InarexxHbIx kaprodek JlepkaTenel kapTodek, a TakkKe He HCHOJIL30BaTh HHGOpMaLHio o HoMepe [lnatexHoit
KapTOYKH B LEJIAX, HE CBSI3aHHBIX C nmposeAeHrueM Onepatuy;

25) B UeNAX MPEAOTBPALIECHHSA BO3MOXKHOCTH HaHeceHus yOrITkOB baHky nHdopmuposarts baHk B MHCEMEHHOM
BUAe B TeuyeHue 1 (oaHoro) BaHKOBCKOro AHA O MPHHSTHM YMOJHOMOYEHHBLIMU OpPraHaMH B OTHOLUEHWM
[TpeanpuaTna peleHunil/qeHCTBUH OrpaHHUUTENbHOTO XapakTepa, TAKUX Kak:

- NpUHYAWTENbHAS peopraHu3aLus iy suksraauns [peanpusrus;

- apecT AeHer u/unu unoro uMyiiectsa [peanpusrus;

- NPUOCTAHOBJICHHE PACXOAHBIX ONepaLuii 1o oOsIM 0aHKOBCKUM cuetaM [lpeanpusarus;

- UHBIX peIieHUH Wi NeHCTBUH B COOTBETCTBHH C 3aKOHOAATENILCTBOM Pecriyonukn Kazaxcran;

26) He pasryamarhk pa3Mepbl KOMHCCHH, a Takxke HHPOPMaLMIO MO NMPOou3BeNeHHBIM JlepikaTensaMH KapTouek
Onepauusam 6e3 npenBapyTeIbHOrO NUCbMEHHOrO cornacus banka;

27) He ucrone3oBare [lnarexHyto dopmy B nt0boii meaTesbHOCTH, B TOM 4ucC/e, HO HE OrpaHU4YHBascCh,
IpEANPHUHUMATEILCKOR AEATeIbHOCTBIO, Hapylaroller 3akoHoaatenbcTBo Pecrniybnuku KaszaxcraH u npasun
MIIC;

28) [IpeanpusTtue 06s3yeTcsa OCYLIECTBIATh MOATBEPIKACHHE COracks CyOBEeKTOB MepCOHAIIBHBIX JaHHbBIX Ha
cbop 1 06paboTKy NMepcOHaIbHBIX JaHHBIX, a TAKXKE Ha Mepefady ¥ TPAHCTPaHWUYHYIO Nepeiady NepCoHaIbHBIX
JAHHBIX, B TOM yuclie [lepxarened kapTouek, NEepCOHaIbHbIE NAHHBIE KOTOPBIX COMAEPXKATCH B MOJy4aeMbIX
bankom ot llpeanpusarus nokymeHTax ¥ uHdopMaLyH, Ha 06pabOTKy W nepeaady TakKuxX MepCOHANBHBIX AaHHBIX
B COOTBETCTBUHU C PEryJIMPYIOLLIMM 3aKOHOATeNbCTBOM, YKa3aHHbIM B HacToslleM Jlorosope;

29) HEe OCYIUECTBJIATH peali3allio  TOBapoB,paboT, yclyr, 3anpelieHHelx B 000opoTe  cornacHo
3akoHomaTeNbCTBY Pecrmybnuku Kasaxcran w/unu crpanst baHka-amutenTa, a takoxe npasuinam MIIC, a takke
ykasaHHbiM B [lpunoskenun Ned k Jlorosopy, W He mpoBoauTs Onepaluu, NpoBeAeHHE KOTOPbIX 3anpeuieHo
COrNacHo 3akoHozaTenbeTBy Pecnybnuku Kazaxcran w/unu Banka-smurtenTa, npasunam MIIC;

30) pasMecTHTh B MHTepHeT-MarasuHe WAeHTHUGhUKATOPLI, cBa3biBatowe KIHTepHeT-mMara3uH ¢ TOpProeok
MapKo#, 3aperucTpupoBaHHoi Ha [IpeanpusTvi, uan ero HasBaHHeM;

31) He mposoAuTh OnepaLuu ¢ Lenbio npegocTaBieHus JepikaTento kapTouKkH HATMYHBIX ACHEr B OOMeH Ha
MOTYYEHHBIE OT Hero Ge3HATMYHbIC JEHBIH, WIH C LENbIO NOorallleHHs 3aA0/DKEHHOCTH, BO3HUKINeH y Jlepixkarens
kaprouku nepen [lpennpustHem B pe3ynbTare NpPeNOCTABIACHHS €MY IEHEIKHOTo KpeauwTa JHubOo TOBapHOro
KpeaAuTa,;

32) He NpoBoAMTE pazaenbHo Onepauun ans onnatsl Torapa/Yenyrw w Onepauuu AJis OIMUIaThl HANOrOB,
KOTOpbIMM oObGnaraertcss A0XOA, nosydeHHsli [IpeanpusTuem oT npoaaxu/okasanus storo Toapa/Ycmyri.
Onepauuu, cosepluaemas i onnathl ToBapa/Ycnmyrd, fomkHa B ce0s BKJIIOYATb CYMMY Hajlora, KOTOPbIM
obnaraercs 1oxoj, noy4yeHHsli [Ipeanpusatns ot npoxasxku/okaszanus storo Tosapa/Ycmyru;

33) cobmoaath TpeGOBaHHS BAJIIOTHOTO 3akoHOIaTenbeTBa PecmyOnuku KazaxcraH npu coBeplueHHM
Onepauuit;

34) CaMOCTOSATENILHO paspeluaTh npeTeH3nu Jlepskarensd KapTOuku O BO3BpaTe HAEHET, OIUIAYEHHBIX 3a
Bo3BpalleHHbld ToBap, B cnydae orTkaza /Jlepxartenss KapTOUKd B [OJYHYEHHHM HEKAUeCTBEHHOrO W/MiH
HekomruiekTHore Tosapa, w/unu ToBapa, KOTOpbIH HE COOTBETCTBYET 3asBACHHBIM XapaKTEPHUCTHKAM WK
onucaHHio, 1160 ecau ToBap He MOCTaB/EH B yCTaHOBJEGHHbIM CPOK, He NMpHBaekas baHk k npoieaype Bo3Bpara,
€CJTM NHO® He YCTaHOBJEeHO cornaueHuem CTopoH;

35) obecneunTs Oe3omnacHoe XpaHeHHWe npeaoctapiseMblx BaHKOM y4eTHbIX JaHHBIX (KOoda BUPTYalbHOrO
TEpMMHAJIA, a TAKKe JIOTHHA W Maposis) Ul AOCTynNa K nnarexHoMy uumosy banka u JlnuHomy kabunery. Bee
JEHCTBUA, COBEPLIEHHBIE C MWCIOJbL30BAHHEM YHETHBIX AaHHbiXx [lpeanpusTusa, B TOM uuChHe JAEHCTBUS,
COBEPLUEHHBIE MOCPEACTBOM HMCNONb30BaHMs JInuHoro kabuHeTa, NpH3HatOTCs coBeplleHHbIMU [Ipennpuarvem;
36) yBeAOMIIATL JleprkaTenied KapTOukd O HEOOXOAMMOCTH COXpaHAThb KOMHWIO 4e€Ka, MOATBEPIKAAOLIEro
ocyliecTsnenre Onepauuu;
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37) HE oCywlecTBIATE KapTouHble mepeBosdbl, MO KOTOPbIM IIpeanpuaTHe OCYLUECTBISET MEPEBOA ACHEr
Heprxareso kapTodku, MpeaoCTaBNeHHEIX B KpeAuT (Mukpokpeaut) [peanpustrem JlepiaTenio KapTouky, Ges
HaU4Ks JIMUEH3UH YIIOJIHOMOYEHHOIO IOCYAapCTBEHHOIO OpraHa Ha OCYUIECTBJIEHHE OaHKOBCKHX 3aeMHBIX
ornepauri unu ecam IlpeAnpusaTHe He OCYIIECTBISET MHUKPO(PHUHAHCOBYIO AEATENBHOCTh B COOTBETCTBHH C
3akoHonaTenbctBoM PecnyGmukyu Kasaxcrau. Bosmectuts Banky yiep6, BO3HMKWHMA B CBA3M C HapylleHHeM
Mpeanpustinem TpeGoBaHWH HacTOALIEro MyHKTa, B TedeHWe 3 (Tpex) [Hel C MOMEHTA MONy4YeHMs
cooTBeTcTBYlollero TpeGoBaHus oT banka. Criopel, CBS3aHHBIE C MPEJOCTAaBJIEHHEM TaKOTO KpEeIHTa
(MMKpOKpeauTa) peluatoTes Mexay Jlepskarenem kaprouku, IIpeanpusTtiem v nHbIMU TpeTbuMK KA 6e3 yuacTHs
banka;

38) npu nposeaenrn MIIC/bankom/mpaBOOXpaHUTENbHBIMU OPraHaMH/TPETbUMH JIMUAMH, TIPHBJIEUEHHBIMH
Bankom/MIIC, pacciemoBanus NpecTyIUIeHMs/IpaBOHAPYLIEHHS, Kacalollerocs cosepuieHus Onepauuii no
Hactoswemy [loroopy, Ilpeanpusthe o6a3yeTcs NpenoCTaBUTh Ha3BaHHBIM JMLAM (M0 UX TpeGOBaHMIO)
3aMpallnBaeMble MMM JOKYMEHTBl W/WIM HMH(OpMaLMIO, a TakkKe COTPYAHMYATh C HHUMH AN JOCTHKEHHS
HasBaHHbIX wueed. OGbeM U coaepianue WHPOPMALMM/IOKYMEHTOB, NepedaBaemoil IlpeanpusTem o
HAaCTOALLEMY MYHKTY TPETbMM JIMLAM, YKa3aHHbIM B HACTOSILIEM MYHKTE, JOJDKEH ObITb IPelBAPUTENBHO
cornacoBaH ¢ baHkoM, 3a uckiOueHMeM Ciyuaes, KOrAa MPEefOCTaBICHUE TakoW HH(MOPMALMH/IOKYMEHTOB
TpebyeTCs B COOTBETCTBHM C 3aKOHOJATeNbCTBOM Pecrybnuku KasaxcraH.

7.4.  IIpeanpusiTHe Bmpage:

1) TpeboBath ot banka Ilepeunciienus B cpoku, onpeseneHHble JoroBOpoM, 3a BbIYETOM CyMM, YAEPIKAHHBIX
Baukom B cooTBeTcTBUHM ¢ moamyHkToM 2) U 3) mywkra 7.2. Jlorogopa;

2) nosty4atsb OT baHka KOHCY/NbTaUWMK MO NOPSAKY MOAKMOueHHs MHTepruer-marasuna k AITK, a Taioke no
nopsaaky nposeaeHus Onepauui;

3) CCbLIaThCd Ha BO3MOXHOCTb 00C/yxkMBaHMs [lepxkaTeneil kapTouyek B COOGCTBEHHBIX PEKIAMHBIX
MaTepuanax;

4) Tpebosats oT baHka Haaexaero ucnonHeHus o6a3aHHOCTeIH;

5) nony4ars Peectpsl no nposeneHHsiM Oniepanusam;

6) sanpalnBaTh OT baHka AKT cBepKH B3auMopacHeToB no dhopme, ycraHosiieHHoH B [Tpunoxennn Ne 8 k
Horosopy.

8. HEJENCTBUTEJIBHBIE OIEPALIUI

8.1. Onepayus npusnaemca nedeiicmgumensnoti u no neii Bank ne npouzeooum Bosmewenue/nepesood
OCHEIICHIX Cpedcme, ecu:

8.1.1. Onepauus onpotectoBaHa BaHkom-amurentom uepes MIIC, Bankom nin JlepiaTenem KapToukd Kak

MOLIEHHHYecKas (HeAeHCTBUTENbHAS);

8.1.2. Tlo Onepaumy, onpoTectoBaHHOl Bankom-amuTeHToM uyepes MIIC nnu [lepskaTenem KapTouku uepes
bank, [peanpusatue He MOXeT NpeaOCTaBUTL AOKYMEHTBL, KOTOPblE ¢ TOUKHM 3peHus npasun MIIC unu Bauka
MOATBEPAKAALOT npaBoTy [Ipeanpusatus;

8.1.3.  Ilpu coepwenun Onepaunn Ipeanpustrem ot Banka He Gbin nonyden Koa asTopusanuy;

8.1.4. Ceenehns, ykasaHHble B KOMHK nepefaHHOro Jlepxareio KapToukHu 4eka o coBeplieHHH OrepaLy, He
COOTBETCTBYIOT AaHHbIM Onepauuu, npegoctasneHtbim [Ipeanpustuem B Bank;

8.1.5. Hapywatorca yciosus, ykasaHHble B nogmmyHkrom 10) nyHkra 7.3. JloroBopa;

8.1.6. Y [Ilpennpusatnsa OTCYTCTBYeT [OKYMEHT, NOATBEPKAAIOLIMH (AaKT NpeaoCTaBNEeHHA/OKa3aHNs
Hepxarensm kaprouku Toeapa/Ycmyru;

8.1.7.  Vcnyra/Topapsl npefocTaBieHbl ¢ HapyILeHHEM 3aKoHOaTenbcTBa Pecy6nnky Kasaxcran;

8.1.8. Ilo Onepauuy ycTaHOBIEHO COBEpLICHHE MPOTHBONPABHBIX NEHCTBUH CO CTOPOHBI PaGOTHHKOB
[peanpusTus;

8.1.9. [epxarens kaprouku onnarun Tosap/Yenyry apyrum crnocobom (B T.u. apyroit [TnaTexHoit kaproukoii
W HaTHYHBIMH AE€HEIKHBIMU CPEACTBAMH);

8.1.10. Croumocts Tosapa/Ycnyru, onnadeHHoi JlepxatesieM KapTOUKH C HCNOJb30BAHHEM PEKBU3HTOB KapThl
npy coeepiieHnn Ornepauuy OMJIaThl, NpPEeBbIIACT CTOMMOCTh ToBapa/YCiyrH NpH OMiaTe HANHYHBIMH
JEHEKHBIMU CPEJICTBAMH.

8.2.  Onepayus npusnaemca HeOeiicmeumensHoii u no neii Bank ne nanpaensem Asmopusayuonrivie
3anpocwl:

8.2.1.  Onepauus copepluaeTcs ¢ Menonb3oBaHHem PekBu3nTOB kapTouku No6oi apyroi IlnatexHol KapTouky,
kpome [1narexcHoit kaptouku MIIC;

8.2.2. Onepauus coBepLIaeTcs ¢ HapyLIeHHeM NonokeHuH J[orosopa;

8.2.3. Ha nenb coeepiienus Onepaltinu cpok AeiicTeus [InaTesxHoli KapTOUKH y’Ke HCTEK;

8.2.4. Onepauun u/unu ABTOPU3ALMOHHBIE 3aIPOChl MPH3HAHDBI TOJO3PUTENBHBIMA CHCTEMOH MOHHTOPHHIa
Banka;
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8.2.5. Onepauus mposefeHa C WCHOJIB30BAHUEM PEKBM3HTOB [1NaT&XKHOW KapTOYKH, MO koTopoit Bankom-
amMuTeHTOM W/viu MIIC 3anpeleno ocywectsnenne Onepauuii.

9. IMOPAJOK ITPOBEAEHUSI MIPETEH3HNOHHOM PABOTEI:

9.1.  Hacroswmi nopaaok onuchiBaeT B3aumopeiictene banka u Ilpennpustis B CIEYIOLUX CYyYasx:

. rnoctynjenue onporecroBands Onepauny ot banka-amMurenTa yepes MIIC;

. MOCTYIJICHUE NPETeH3UH [lepikaresis KapTO4YKH, SMUTHPOBaHHOM BatkoM, B oTHOmEeHHH Onepauu.

9.2.  Xpanenue u npedocmasnenue 0okymenmos no Onepayuam

9.2.1. Tlpennpustue 0643aHO XpaHUTh BCe AOKyMEHTbI Mo OnepalysimM B TeYSHHE 5-TH JIET C ATl COBEpLUCHHS
Onepauun.

9.2.2. baHK npousBOAMT 3ampoc AOKyMeHTOoB no Onepaumu y Ipeanpusatus B cpok He nozpHee 10 (mecstu)
paboumnx AHed ¢ xathl nocTyrnenus RetrievalRequest, Chargeback, Secondchargeback, nxuuuatmu TIPOLIECCOB
Pre-arbitration, Arbitration, Pre-compliance, Compliance, nocTyrienus mnpereHsun Hepxarens kaptoukn,
omuTHpoBaHHO# baHkom. Bmecte ¢ sampocom nokymentoB Bank ne@popmupyer Ilpeanpustve o npuumne
MOCTYNHBLUEN NpeTeH3nu JlepxkaTens KapToUuky.

9.2.3. Io tpeGosanmio banka Ilpennpusitiie npenocTaBAseT AOKYMEHTbI O Onepauun, HeoOXOZUMBIE ASs
MOATBEPAKACHHUS KOPPEKTHOTO BbINONHeHHs Onepaunu, yuactus Jlepxaresns kapTodku B coBepiieHnn Ornepatin,
a TaloKe npefocrasneHus Tosapa/Yemyry, B cooTBeTcTBUHU ¢ npasuiamu MIIC.

9.2.4. Tlpu nocrynnennn RetrievalRequest, Chargeback, Secondchargeback, nnn uannmanmm npoueccos Pre-
arbitration, Arbitration,Pre-compliance, Compliance, a Taroke Npy NOCTYIJIEHNH NpeTeH3nH JlepkaTens kapToukwy,
OMUTHPOBaHHO# BaHkom, cpok npeocTasnenus [pennpustuem nokymenTos Banky coctarnser 3 (Tpex) pabouux
AHe# ¢ MOMEHTA HanpaeJieHHs 3anpoca Bankom.

9.2.5. Ecau [lpennpustue npusHaer nperesuio epxarens kapTouku/BaHka-oMHTeHTa 0GOCHOBaHHOI, npu
nocrynnenun RetrievalRequest, Chargeback, Second chargeback, ITpeanpustue o6s3ano ypenomuts Bavk o
CBOEM DEILIEHUW HE3aMEATUTENLHO.

9.3.  Bsaumopacuemyt npu nocmynnenuu Retrieval Request, Chargeback, SecondChargeback:

9.3.1. Tlpu noctynnenunu RetrievalRequest Batk e npoussoaut yaepsauuii ¢ [lpeanpusras.

9.3.2. Ilpn moctynnennn Chargeback, SecondChargeback, Bank yngepxkusaer cymmy Chargeback,
SecondChargeback u3 Bosmerwnenus [Ipeanpuatus nernosanee 2-ro pabouero AHs ¢ AaTbl nony4yenuns Chargeback,
SecondChargeback. B cnyuae nomyuenus Chargeback, SecondChargeback uepes MIIC MasterCard, smecre ¢
cymmoit  Chargeback, SecondChargeback, n3 Bosmewenus Ilpeanpusrtus ymepkMBacTCs KOMHCCHS,
npeaycmorpenas Ilpasunammn MasterCard (Dispute Administration Fee) no kypcy Hanmonanshoro Bawka
Pecny6nmkn Kasaxcran Ha senb nonyueuns coorsercrsyiowero Chargeback, SecondChargeback.

9.3.3. Ecnu [lpeanpustie npeaoctaBuno AokymeHTbl no Onepaunu, HEOOXOAMMBIE s MOATBEPIKACHHS
npapomepHocTH Onepaunu u npenoctasieHus Tosapa/Yenyru, B cooTercTBud ¢ npasunamu MIIC, To Ha
OCHOBaHMH MPEAOCTaBICHHbIX JOKYMEHTOB bank nnuuuupyer Second Presentment, npoueaypy Pre-arbitration u
Pre-compliance B cooTBeTcTBUHM ¢ npaBuiamu MIIC.

9.3.4. Ilocne nomyuenus baHkoMm JeHexHBIX CpeacTB mo omepauuu SecondPresentment wim Chargeback
Reversal, Batk sauncnser cymmy onepauuu B Bosmewenuu [peanpusTus B cpok He nosatee 10-ro pabouero aHs
C AaTbl NMOJy4CHUS NeHexHbIX cpeacTs or MIIC. B cnywae gopmuposanns onepauuu SecondPresentment uepes
MIIC MasterCard Bmecte ¢ cymmoit SecondPresentment, Bank Bosspawaer Ipeanpustuio CYMMY KOMHCCHH
(Dispute Administration Fee), yaepanyio ¢ [Tpeanpustus.

9.4.  Bsaumopacuemb npu unuyuanuu npoyeccog Pre-arbitration, Pre-compliance, Arbitration, Compliance
9.4.1. Ilpu nonyyeHun Bankom yBemomfieHus o6 MHHLMAaUMH BaHKOM-3MUTEHTOM npouexyp Pre-arbitration,
Arbitration, Pre-compliance, Compliance, Baxk He npoussoaut yaepxxanuii ¢ [TpeanpHsTHs, OfHAKO YAEpKaHHs
MOryT ObITb OCYILECTBJIEHBI 1O Pe3y/IbTATAM 3aBEPLIEHHUS AaHHBIX POLEYD.

9.42. Tlpu monyuenun yBemomiehus o moctymienun SecondChargeback, yBexomsenns o6 OTKIOHEHMM
Bankom-smutentom Pre-Arbitration, uHuumupoBanioro Bankowm, Ilpeanpusrue, B cpok He mosaHee S (nsTH)
KajJeHAApHBIX [HEH ¢ naTel ysepomieHus bBaunkom [lpeanpustusa, mokerT 3anpocuth BaHk 06 MHMUMALMH
npouenypel Arbitration. bank nanuMupyet npouenypy Arbitration B cpok, npeaycMoTpenHbiii npasuiamu MIIC.
9.4.3. B cnyuae paccmoTpenus aena Arbitration/Compliance komuretrom MIIC B nons3y Banka-smutenta, Bank
ynaepxusaeT cymmy Ornepaunn, a Takke KOMHCCHIO 33 PacCMOTpeHue niena B Arbitration /Compliance komuTere
MIIC, npenycmorpennyio npasunamu MIIC (B cootetcTuu ¢ Jloropopom), uz Bosmerenus [Ipennpusrus.
9.4.4. TIlpu BeiHecenuu pemenns Arbitration/Compliance komutetom MIIC B nonssy Banka, BaHk sauncnser
cymmy Onepauun B Bosmewenvie TIpeanpustis B cpok He nosuHee 10-ro paboyero AHS ¢ AaThl NOCTYIUIEHUS
cpeacTB Ha cueT banka.

9.5.  Bzaumopacuemst npu nocmynnenuu npemensuu [lepycamena Kapmouxu, smumuposannoii Bankom
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9.5.1. Tlpu NOCTYIIEHHH MpeTeH3uu JlepxkaTens KapTO4KW, SMUTHPOBaHHOW baHkom, bank He npousBonUT
ynepkanuit u3 Bosmeruenus [Ipeanpusrus, OIHAKO OCTaBNseT 3a cOOOH MpaBO MPOW3BECTH YACPXKaHWE TO
pe3ysibTaraM paccaeJOBaHusl.
9.52. Tlpu npunstuu pewenus bankom o npusHahuum Onepaiuu HEJAEMCTBUTENIBHON TI0 pE3yNbTaTam
paccieOBaHMA WM TIpU TpPWHATAM pewenus Ilpeanpusrvem o BosMeuleHud JlepiaTemo KapTouk,
SMUTMPOBAHHOM BaHkoM, cymmbi/aacTh cymmbl Onepatiun, BaHk yaepicuBaeT CyMmy/4acTh CyMMbl Onepauyu B
nopsiake, mpemycMoTtpenHom Jlorosopom, ¢ Ipeanpuatia He nozaunee 10-ro paGouero AHA ¢ ATkl OKOHYAHHS
pacclienoBaHus, NPOBOAMMOro baHkom.
9.6. B ciayuae BbiaBneHus bankom Ornepauuii, CaHKUHOHWPOBAHHOCTb KOTOPBIX BBI3bIBACT Y banka
nogo3peHus, baHk BOpase NMPUOCTAHOBUTPH 3auncieHue Ha Cuer [lpeanpuATHs AEHET MO TaKuM Onepauusm.
IIpuocTaHOBIEHHE 3a4HCICHUS [EHEr OCYIIECTBISETCS Ha CPOK Pacc/eNoBaHus CaHKIWMOHMPOBAHHOCTH
Onepauuy, Ho He Gosee, 4eM Ha 30 (TpHALATH) KATEHAAPHBIX AHEH ¢ MOMEHTA COBEPLICHHS Onepauuu.
9.7. B cnyuae npusHanus MIIC necankunonuposanHocTi Onepauuy A0 HasHadeHns baHky MIIC cankumi,
Bank BnpaBe B ULeNSX OGECNEYeHHs WCIONHEHWS NPELYCMOTPEHHbBIX HACTOALIMX CTaTheH 00s13aTeNnLCT
[IpeanpusTiis, OCYLIECTBUTD yaepikaHne n3 Boamewlenus cyMm HECAHKLMOHMPOBAHHBIX Onepauuit.
Cymmbl Onepauuii, yaepiaHHble BaHKOM B COOTBETCTBUHM C HACTOALMM MyHKTOM J[OroBopa, yUHTEIBAIOTCS Ha
cueTax BaHka B TEYeHHe CPOKOB, TPeAYCMOTpeHHbIX TpeGosanmsmu MIIC s HasHaueHWs CaHKLMH Mo
OnepavysiM.
Ecu 10 HCTeYEHHs CPOKOB, MpelyCMOTpeHHbIX Tpebosanusmu MIIC nnis HasnadeHus CaHKUM 1o Onepauusm,
TakWe CaHKUMM 6yayT HasHaueHbl, bank BosmeruaeT MIIC cymMbl HeCaHKLIMOHUPOBAHHBIX Onepauuii 3a cuer
JieHer, yAepKaHHbIX ¢ [IpeAnpusTHs B COOTBETCTBHH ¢ HACTOSLIMM MyHKTOM Jlorosopa, u pealusyeT HHbIC CBOHM
npaea ¥ 00513aHHOCTH B COOTBETCTBUH C J[0roBopom.
Ec/u 110 HCTeHEeHUH CPOKOB, TIpeaycMOTpeHHbIX TpebosaHnamu MIIC s HasHaueHMs caHKLKMA Mo Onepauusm,
Takue caHKLKK BaHky HasHauensl He 6y yT, mu60 ecnn MIIC npusHaeT CaHKLIMOHUPOBAHHOCTE OnepaLini, CyMMbl
JeHer, KOTOpble GbiM yaepkaHbl BaHKOM B COOTBETCTBMM ¢ HacTosium mynkrom Jlorosopa, baHk obs3yercs
Bo3BpaTuTh Ha Cuet [TpeanpusaTHa UK Ha APYrOM ero TeKyLHH cueT.
9.8.  Hacrosyum CTOPOHBI JOTOBOPHJIMCH, YTO BCE PACXOAbi, B TOM 4MC/e WTpadel M NEHH, MOHECEHHbIE
Bankom no Bune [IpeAnpuATHA NO AMCITYTHBIM CHTYauUusM, BOSHMKIIMM B CBA3W C coBeplueHuem Ornepalli,
ocyuecTeas0TCa 3a cueT [lpeanpusrust.
9.9. B cmyuae eciu cymma Chargeback npesbicut 3% (Tpy NpoweHTa) oT cyMMbl Beex Onepauui [Ipennpusatus
38 OMH TOf, MPEILIECTBYIOMH NaTe MPEeBbILUEHWsS YKa3aHHOrO MPOLUEHTHOTO COOTHOUIeHHs, baHk Bnpase
MpHOCTaHOBUTL obpaborky Omepauuit (Biodas sauucienue Aexer Ha Cuer [peanpustus) Ha cpok Ao 90
(1eBSIHOCTA) KaNeHAapHbIX AHEH.

10. KOHOUAEHIIUAJBHOCTD

10.1.  Hndopmauus, npenocrapisemas CTopoHamu Apyr ApYyry B CBfA3M C HCMOJHCHHEM Jorosopa, asiseTca
CTPOro KOH(MHAEHIMATBHOM 1 He MOXKeT ObITh pasriaueHa 6e3 NpeABapHTEIbHOTO MUCbMEHHOTO Cornacus Ipyroi
CTOpOHbI, KPOME CITy4aes, PefyCMOTPeHHbIX JloroBopom.

10.2. He siBnsercs pasrnatieHiemM KOHGWIEHUMaIbHON HHPOPMALIMK NPEAOCTABIICHUE TAKOH uHdopmauru no
3anpocam KOMITETEHTHbBIX FOCYAaPCTBEHHBIX OPraHOB, YNOJHOMOUYEHHbIX B COOTBETCTBHH C 3aKOHOAATE/ILCTBOM
Pecny6nnkn  Kazaxcran TpeGoBaTe OT CTOPOH — MpPEeNOCTAaBIICHUA uHboOpMaLHMK, OTHOCALUEHCS K
KoH(bUASHLHATBEHOM.

10.3. Tpeanpustue o6a3aHO cOGMI0OAATH OTPACIEBBIE CTAHAAPTHI 3aLUMTbI WHQOPMAUMH 1A obecreyeHus
coxpaHHocTH HHbopMauuu o Jlepartensx KapTouki, a Tawke O0ecreudBaTh COOJIOAEHUE €ro areHTamu,
MPENCTABUTENAMH, TIOAPSAYUKAMH H TIOGBIM MHBIM JILIOM, KOTOPbIM [IpeanpHaTHE MOXKET NMPENOCTABIIATE A0CTYN
k nHpopmanmu o Jepxatensx kaprouek B cooTBeTcTeuu ¢ [lorosopom. Ilpeanpusrue 06s3aHO cobnronaTs
ClleflyloLMe CTaHAapThL:

10.3.1. Orpannuerune aoctyna k vHopmauuu o JlepxkaTensix kapToueK Kpyrom iy, KOTOpbIM OHa HeobxoaMma
MCKJTIOUNTENIBHO 1St BBIMIONIHEHHUS! UX CITYKeOHbIX 00A3aHHOCTEH;

10.3.2. IlpucBoeHHe YHHMKAIBHOrO WAEHTH(HKATOPA KaXAOMY JHUY, UMEIOILEMyY KOMIMBIOTEPHBIN AOCTYI K
nHdopmauu o JleprkaTenax kapToyek;

10.3.3. Orpanuuenue GpU3UUECKOTO JOCTYNAa K HHpopmanwmu o JlepykaTesiaxX kapToUek. )
10.4. Tlpennpustue 0643aHO HEMEMIEHHO YBEAOMJATh BaHk O ciyuasx, KOraa e CTaHOBHUTCA M3BECTHO O
HapyLIEHHN pexxuMa KOHWICHUMATBHOCTH HHbOpMaLuyn 0 JlepxaTeaX KapTovek Wi y [pennpusatus eCTh
OCHOBAHHS IPEANONAraTh Takoe HapyleHue. [IpeanpusTHe 06s3aHO B3auMOeHCTBOBaTE C baHKOM 111 MPUHATHA
noBbix Mep N0 WCIpPAaBNEHMIO Takodl CHMTyaluW, BKIIOuas NpefocTaBieHue bauky Beek HeoOX0ANMOH
nHdopmaumH, nosponstoei baHky oueHnTs cnocobHocTs [lpeanpuaTHa NpeaoTBEpallaTh OynylLuMe HapylleHns
pexuMa KOH(QUAEHIMATBLHOCTH HHOPMALIMK B NOPsJIKe, COOTBETCTBYIOLIEM Jlorosopy.
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10.5. Eciu llpennpusrue He HanpaBuT baHky HemenieHHoe yBemomsienue, Ilpeanpustie Oyaer HecTH
OTBETCTBEHHOCTh 33 BCE MOILIEHHMYeckne Onepaluy, CBf3aHHble C TaKUM HapyLIEHWEM  pexXuMma
KOHOHAEHLMANLHOCTH, W 3a BO3MELIEHHe BCEeX 3aTpaT, KOTopbie BaHK MOXKET MOHECTH B pe3ysbTaTe TaKoro
HapyweHus (6e3 yuiepba anst vHbIX npae bakka).

11. OTBETCTBEHHOCTH CTOPOH

11.1.  CropoHbl HECYT OTBETCTBEHHOCTh 3a HEHCHOJIHEHHE MMM HEeHajjiexKalllee HCIOMHEHUE CBOMX
0043aHHOCTEH B COOTBETCTBHH C HACTOAUWMM JIOoroBOpoM M AeHCTBYHOLIMM 3aKOHONATENLCTBOM PecmyGnuku
KazaxcraH.

11.2. Croponbl BIpaBe IO CBOEMY YCMOTPEHHIO TNpPUHUMATh pelieHMe O TpeOOBaHWM BBIUIATBHI [EHH,
npeaycmorpenHoit JlorosopoM. Omata nenn CTopoHOH, He WCronHUBIIEH cBoM obs3arenbeTBa no Jlorosopy,
OCYLLECTBIIIETCS MOC/IE BbICTaB/ieHUs apyroii CtopoHoil Tpebopanusa o wx ymnate. B cnyuyae nepeuncrnequs
AEHEXHbIX CPEACTB NO3/Hee yCTaHOBAEHHOTrO JloroBopom cpoka BuHoBHas CTopoHa ynnaunsaeT Apyroi CTopoHe
neHio B pasmepe 0,1% (Hosb LenbiX onHa gecsATas NpOLEHTa) OT CYMMbl MPOCPOUEHHOrO IiaTexa 3a KakIbli
KaJleHJapHbIH JeHb [TPOCPOUKH,

11.3. baHk He HECET OTBETCTBEHHOCTH 3a 3aePKKH NEPEUUCIICHUs IEHEXHBIX cpeacTB Ha cueT Ipennpustus
cornacHo nmyHkra 6.2. Jlorosopa u 6.3. JloroBopa, eciiy Mmpocpouka BO3HHUKIA:

. B ciyuae HapywmeHus IIpeanpusatuem oba3aTensCTB, yKa3aHHBIX B noAimyHkTe 11) mynkra 7.3. Jloroeopa;
. npy OTkaze B paboTe TEXHUHYECKUX CpPEACTB, cOOAX TMPOrpaMMHOro 0OEeCIeUeHHs, CHCTEM
3HeprocHabkeHUs U nepeaayu AaHHbIX, Hall KOTOpPbIMU BaHk He UMeeT MpsAMOro KOHTPOJsS, HO KOTOPbIE MOTYT
nosJieYb 3a cOOOH NPHUOCTaHOBKY 00cnyxiBaHus o Jlorosopy.

11.4.  bank He HECET OTBETCTBEHHOCTh 3a He 3auKcieHue AeHexKHbix cpeacts Ha Cuet [Ipeanpustusa/Texymmii
cueT B KapTO4YHOM 6a3ze coryacHo MyHKTy 6.2. Jorosopa u 6.3. JloroBopa, B ciy4ae:

. KOr/la HEBO3MOKHOCTB 3avMcjIeHHs o0yciioBieHa yrepeil/OnokupoBaHueM/nsbsitueM Kaprouku nnbo
3aKpbITHEM/OrpaHUUYEeHHeM orepanuii o 6aHkoBckoMy cuety Jepixkarens kaprouku/[IpeanpusTus;
. 110 HHBIM OCHOBAHUAM, MPEAYCMOTPEHHBIM JOroBOpoMm.

11.5.  baHk He HeceT OTBETCTBEHHOCTH IO CMOpaM M pasHOr/iacHsam, BO3HHKaOIIMM Mexay [Ipeanpustvem u
HepokaTenem KapTOUKM BO BCeX CITyHasx, KOrja Takue Cropel 1 pazHoriacus He oTHocsaTes k npeamety Jlorosopa.
11.6. B cayuae ecnu geiicteue unu Gesneiictere paGoTHWKOB [IpeanpusTHs MOBJIEKYT 3a cOOOH HaHeceHue
matepuanbHoro yuiepba (Bpena) banky, [Tpeanpusrue Bosmewaer bauky npuurHeHHbIH yiep6 (Bpen), cymMma
KOTOPOro YKasblBaeTCs B MpelbsiBieHHOH baHkoM nucbMeHHOH nperensnu. Cymma yuepba (Bpena) MoxKeT ObITh
NePeCMOTpEHa aKTOM coryacoBaHus, noanucanHoro bankom u flpeanpustuem. bank w [pennpuarue B kaxaom
OTHENIbHOM Cily4yae OrOBapHMBAIOT MOPSAOK MPOM3BEASHUS BO3MELUEHUs — YAepyKaHWeM W3 MPUYUTAIOLMXCS
[TpeanpusaTHIO CyMM WM OMIaTOM Mo BbicTaBnaseMoMy baHkom cueTy. baHk BripaBe NpUOCTAHOBHTBL PACHEThI M0
HacTosiemy JIoroBopy [0 ypery/upoBaHus MpeTeH3Uu.

11.7.  Cropona, HapyluBlIas CBOM O0S3aHHOCTH MO Hactosuemy JloroBopy, aomxHa 06e3 npoMmeajeHus
YCTPaHUTb 3TH HApYLIEHHUSI.

11.8. Tlpeanpustue no tpebGoBaHuio banka ynnaunaer wrpad B pasmepe skBHsanieHTHoMm 110 (cto mecsTsb)
nonnapos CHIA 3a kaxnayro Onepaunio B HE3aBUCHMOCTH OT €€ CYMMBbI M XapaKkTepa, B cy4ae eclld CyMMa Wi
KOJIMYMECTBO MOLIEHHMYECKHX H/WIK onpoTectoBanHbix Onepalnii, 3a koropeie [peanpustue onnauusaet banky
wrpad B COOTBETCTBUM C HACTOSIUMM MYHKTOM, npeBblaet 0,35% ot obweit cymmbl Onepauuii B TeueHHe
KaJICHIAPHOro Mecsua no 6aHKOBCKOMY HASHTH(QUKALHOHHOMY HoMepy smuTeHTa (BIN IlnaTtexHol kapToykh).
Vrnnara [lpeanpusatuem ykazaHHoro mrpaga ocyluecTBiseTcs No NMcbkMeHHOMY TpeboBaHUIO baHka B TeHre no
xypcy HauvoHaneHoro banka Pecry6avku Kazaxcrad Ha eHb onmars!.

11.9.  Ilpeanpuartue obs3yercs Bo3mewiath baHky B monHom ofbeme JtobOble cymmbl wTpados, cOOpoB u
HeycTOeK, HaJloxeHHbiX Ha  baHk  HauuonansHeim  bankom  Pecnybnuku  Kaszaxcran, MIIC,
CyneOHBIMH/NPABOOXPAHUTENBHBIMM  OpraHaMM  W/MIW  MHBLIMM  YTIOJIHOMOYEHHBIMH OpraHaMHW B CBS3W C
Hapylenuamu Ilpeanpustuem nonoxexuii Hacroswero foropopa, a Takke npasun obecneyeHus BO3MOKHOCTH
coseplueHus Onepanyii ¢ Mcnonp3oBaHueM [1naTekHbIX KapTOUek B KaUeCTBE BJIEKTPOHHOrO CpeAcTBa njarexa,
NpeRyCMOTPEHHBIX HacToamuM Jorosopom u npasunamu MIIC.

11.10. B cnyuyae Hapymenus Ilpennpusatuem o0s3aTenbcTs, MPeAyCMOTPEHHBIX MOAMyHKTOM 8) myHkra 7.3.
Hacrosuero JloroBopa, B YaCcTHOCTH BBUIBJIEHHS HECOOTBETCTBHs HWHTepher-marasuWHa TpeOoBaHuaM baHka
(ITpunoxxenue Ne 4 k JJorosopy), bank Bnpase: pacToprHyTb HacTosLHi loroBop B 0LHOCTOPOHHEM BHECY4e0HOM
NOpsAAKe; TPUOCTAHOBWTL HCMOJIHEHHE CcBOMX obs3arenscTs no JoroBopy A0 YCTpaHEHHMs BbIABJIECHHBIX
HECOOTBETCTBHIA.

11.11. Ilpeanpustve HeceT MONHYI) OTBETCTBEHHOCTb B C/ydae, €CM yUeTHble AaHHble (KOJ BUPTYyalnbHOro
TePMHHANA, a TaKoKe JIOTHH U Mapoiib), MpeAocTaBlieHHble baHkoM Juis AOCTyNa K IUIaTeKHOMY LT3y banka u
JIuuHOMy KaOGHHETY, CTAHYT W3BECTHBI TPETHUM JIMLAM.

11.12. Tlpeanpnarue HeceT OTBETCTBEHHOCTD:
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11.12.1. 3a HapylleHUe CPOKOB MPEAOCTABNEHHS JOKYMEHTOB B COOTBETCTBUHU C MOAIMYHKTOM 6) MyHKTa
7.3. Jorosopa,

11.12.2. 3a HapyLIeHHe cpOKOB nposeaeHHs Omnepaluy, NpeaycMOTpeHHbIX B JloroBope;

11.12.3. 3a JIeHWCTBUS CBOUX COTPYAHHKOB, a TAKKe 3a CODMI0IEHHE MU MOoJIoKeHH# JloroBopa.

11.13. B cayuae npumMeHeHHs K BaHKy YHOTHOMOUYEHHBIMH TOCYJapCTBEHHBIMH OpraHaMH NMpeayCMOTPEHHBIX
3aKOHOJATE/LCTBOM MEp OTBETCTBEHHOCTH 3a HapyllleHWe TpeOOBaHWd BalIOTHOIO 3aKOHOJATENbCTBA
IMpeanpusTie 0653aHO BO3MECTUTH BaHKy MOHECEHHBIE YOBITKM B pa3Mepe PeabHoro yiepoa.

11.14. Bauk 3a HapyileHHe cpOKOB Nepesoaa aener Ha Cuer Ilpeanpustus/Texyui cueT B KapTOuHO# Gase
HeceT OTBETCTBEHHOCTh B BMAE yIJIaThl meHW B pasmepe 0.02% OT He MEpeYMC/ICHHOM CYMMBI 3a KaK/BIH
BaHKOBCKHH AeHb MPOCPOUYKM, HO BCEro He Gosee 5 (nATu) % OT He MEPEevMCIEHHOR CYMMB, 32 HCKITIOUEHHEM
CNyuaes, yCTaHOBJEHHbIX JIoroBopoM. YObITKH, NoHeceHHble T1peAnpusTHEM B PE3YbTATE HAPYLICHHUA CPOKOB
nepesopa nexer na Cuer [Npeanpustus/TexyLiyii cueT B kapTouHo# 6ase, BO3MELLEHHIO baHKOM He NOAIexKaT.

12. OBCTOSTEJbCTBA HEIIPEOJOJIMMOWM CAJIbI

12.1.  CTOpOHBI OCBOGOXKAAIOTCS OT OTBETCTBEHHOCTH 3@ HEUCTIOIHEHHE WY HEHAJIEXKAICE UCTIONIHEHNE CBOMX
06513aTebCTR 10 JIOroBOpY, €CITH TaKoe HEMCIIOIHEHHE HITM HEHaJIexalllee HCIONHEHUe 0053aTesbCTR SBUIIOCh
C/IEACTBUEM HACTYILUIEHHs OGCTOATENBCTB HEMPEOAOIMMOR CHIlbI, HENMpeABHACHHbIX CTOPOHAMU H BIHSIOLIMX Ha
BBITIOAHEHHE WMH CBOMX 00s3aTesbeTB No JOroBOpy, a MMEHHO: MPUHATHA OpraHamu BiactH PecrnyOnnkn
KazaxcTaH M WX OOMKHOCTHBIMM NMuamu, B ToM uucne HauuonanbHbim bankom PecryGnnku Kasaxcraw,
aKTOB/Mep, 3aNlpellarolMX HIH OrpaHUYHBAIOLIMX AEATENbHOCTh CTOPOH, HEMOCPEACTBEHHO OTHOCALLYIOCH K
[peamety JloroBopa, a TakxKe CTUXMHUHBIX GENCTBMH, COLUMANbHBIX KaTaKIM3MOB U JPYTWX HEMpPEABHACHHBIX
hopc-Ma>kOpHBIX 0OCTOATENLCTB.

12.2.  CTOpPOHb! HACTOSALIUM MOATBEPKIAIOT, YTO ByIyT He nosaHee 5 (MATH) pabouux AHEH yBEeIOMIIATb ApYT
Jpyra O HAacTYIUIEHWM OOCTOSITENILCTB HEMPEOAONMMOM CUJlbl W HANpaBAATh MPOTHBOMONOKHOH CropoHe
MMCLMEHHBIE YBEIOMJICHHS O HACTYIUIEHUM/TIPEKPALLEHHH TaKHX OOCTOATENBCTB, OGOPMIICHHBIE H 3aBEPEHHbIC
HaANEXKAIMM 00pa3oM YMONHOMOYEHHBIMU JHLaMu CTOpOH.

12.3. B cnyuasx, npesycMoTpeHHsIx myHkTom 12.1. JloroBopa, cpok ucnonHenus obssarenscts no Jlorosopy
MPO/EBAETCS COPA3MEPHO BPEMEHH, B TEHEHHE KOTOPOro AEHCTBYIOT 00CTOSTEILCTBA Herpeo0NMMON CHIlbl M UX
NOCACACTBMA.

13. CPOK JAEACTBUS JOTOBOPA, HOPAJIOK EI'O U3SMEHEHUS U PACTOPIXKEHUSA
13.1. Hacroswmuit JforoBop BcTynaeT B CHY CO AHA €ro MoJANMCaHusi yNOJHOMOYCHHBIMU NPEACTaBUTEIAMN
06eux CTopoH.

13.2. Hacrosmpuit JloroBop 3aK/i04aeTcss CPOKOM Ha OJMH rOI U aBTOMAaTHYECKH MPOJIOHIUPYETCs Ha TOT ke
CpoK, ecau Hh oaHa u3 CTOPOH MUCBMEHHO HE COOOLIMT O CBOEM HAMEPEHMH MPEKPATHTh ASHCTBHE HACTOALIErO
JloroBopa He MeHee YeM 3a OJIMH MECSL, 10 HCTeUYeHMs cpoka AelicTBua HacToswero Jlorosopa.

13.3. TlpeanpusTue BhpaBe WHULMMPOBATH pacTopkeHue Jlorosopa npy OTCYTCTBHM HEHCMOJTHEHHBIX
06S3aTeNIBCTB M 33A0MKEHHOCTH Mo JIoroBopy myTeM HarpapieHus banky npeaBapHTENbHOrO MHUCbMEHHOTO
YBEZOMJIEHHS B CPOK HE MeHee, ueM 15 (MsITHaALaTh) KaleHAapHbIX IHEH 10 NpeAnonaraeMoi 1aTbl paCTOPHEHHA.
13.4. bBaHk BNpaBe B OHOCTOPOHHEM TOPSAKE OTKA3aThCA OT UCMONHEHKs [loroBopa MUCbMEHHO YBEOMUB 00
srom [IpeanpusTHe He Mo3aHee, YeM 3a 15 (NATHaALATh) KaNeHAAPHbIX AHEH 10 MpeAnosaraeMoH AaThl OTKA3a.
13.5. bBaHk BhpaBe B OJHOCTOPOHHEM MOPS/KE HE3AMEUIHTENbHO OTKA3aThCA OT McmonHeHns Jlorosopa B
cilyuae, ecM B pesynbTaTe Nto0bix AedcTBui NMGO Gesnetictus Ipeanpusrus GyaeT HAHECEH (iu6o BO3HHKHET
BO3MOMKHOCTb HaHeCeHUs) yluep6/ypoH nenosoit pemytaunn noboi ns MIIC. B stom cydae baHk yseaomnser
IpeanpusTHe 0 pacTopxkenny Jorosopa B euenme 3 (Tpex) pabounx AHeH, CReyOLHX 38 AHEM NPUHSTHS TAKOro
peLueHus.

13.6. Ilpu cylecTBeHHOM HapyLueHnH ofHoH n3 CTOpoH ycoswii Jlorosopa, npy HacTyMeHUH 00CTOSTENBCTB,
YKa3aHHBIX B TOAMyHKTe 22) myHkrta 7.3. Jlorosopa, a Taike npu Hapyuwenun Ilpeanpustnem TpeboBaHNus
noamyrkra 3) mynkra 7.3. Jloroeopa, CTopoHa BhpaBe OTKa3aThCsi OT MCMONHEHHsi Jloroopa MHCbMEHHO
yBenomus 06 3ToM apyryto CtopoHy 3a 2 (aBa) pabounx JHs 10 MpeArosiaraeMot 1aThl pacTOPKEHNS Horosopa.
JIns uened HaCTOALIEro MyHKTa CYLIECTBEHHbIM HapyleHWeM yCnoBui JloroBopa CUMTAeTCa Takoe HapylleHHe
JloroBopa, KOTOpOe BJEUET A/ OAHOH 13 CTOPOH TaKoi yliepb, 4To OHa B 3HAUUTENLHOM CTEMNEHH JIMLIAETCH TOrO,
Ha uTO OblN1a BIIPABE PACCUUTHIBATH NPH 3akiouenuu Jlorosopa, nubo moboe Apyroe HEOAHOKPaTHOE HApYLIEHHE
ycnosuit Jlorosopa.

13.7.  CTOpOHBI YCTAHOBWIM, UTO B C/y4asX PacTOPXKEHUs MM oTkasa oT JloroBopa, B3aWMOpacHeTsl MO
JIoroBOpy CUMTAlOTCS 3aBEPLICHHBIMM TOJBKO MO HcTeueHto 180 (cto BOCBMH/AECATH) KaleHAapHbIX OHEH ¢
MoMeHTa 06paboTku nocneaHel Onepaunn y [peanpustus MIIC, coBepuieHHON B MepHoa NSHCTBHS Lorosopa,
MpH YCAOBYMH OTCYTCTBUS WIIM HE MOJy4YeHUs BaHKoM npeTeH3ui B yKasaHHbli cpok. B cirydae nocTynieHus uin
fosyyeHus BaHkoM B yKa3aHHBIH CPOK NPEeTEeH3Hil Mo kKakum-11u60 OnepaLnsm, COBEPIICHHBIM B 1EPHO NeHCTBHA
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Horoeopa, B3anMopacueTsl CTOpOH 1o JIoroBopy CHHTAIOTCS 3aBEPLISHHBIMH TOIBKO MOCIIE YPETYIHPOBAHUS 3THX
TIPETEH3UH U BceX B3aUMOPACUYETOB, CBI3AHHBIX ¢ HUMH, '

13.8.  Jloroeop mMoxeT ObITh U3MEHEH BaHKOM B OZHOCTOPOHHEM MOpsAKE MYTEM PasMELIEHUsS H3MEHEHHOro
Horosopa 1 ysenomiienus o6 usMmeHeHwun Jlorosopa Ha caiite banka He MeHee uem 3a 15 (naTHanuare)
KaJeHAapHBIX JHEHN 00 AaThl UX BCTYIUIEHHs B CUITY.

B cnyuae necornacus [peanpusrus ¢ usmenenuamu [Jorosopa, [Ipeanpusrie nMeeT npaBo pacTopruyTs Jlorosop
MMUCbMEHHO yBeOMHMB 00 3TOM baHk nytem nogauuw 3aseiaeHus o pacTopxkeHun JloroBopa no dopwme,
onpenenénHoit bankom. B ciyuae ecnu 10 BCTynneHus B cuiy HOBbIX yciosuii Jlorosopa Bank He nosmyuur
NUCbMEHHOE YBEAOMIIEHUE O pacTopxkeHuu Jlorosopa, bank cunraet 3To BeIpaxkeHuem cornacus [Ipeanpustus ¢
usmeHenusmMu ycnoeui Jlorosopa. Ha Ilpennmpusarue v nomydaeMsle UM YCIyrd paclpOCTPaHSIOTCS YCIOBHSA
HoroBopa, IeACTBYIOLIHE HA MOMEHT MOJy4€HHUS COOTBETCTBYIOLLEH YCITYrH WIIH NPOBEAEHHS COOTBETCTBYIOLLEH
orepauuy.

14. INPUMEHHNMOE ITPABO U PASPEIHIEHUE CIIOPOB

14.1. Bo Bcex otHomenuax mexxay CTopoHamy, He yperynuposanHsie JJoroBopom, CTOPOHBI pyKOBOACTBYIOTCS!
3aKoHoAaTenbcTBoM Pecrybnnku Kazaxcran u npasunamu MIIC,

14.2.  Cnopsl v pa3HOTJIacHs, BO3HHUKILHE B NPOLECCe UCMOJMHEHUs HacTosiuiero Jorosopa Wid B CBA3H C HHUM,
paspelaroTcs NyTeM NPOBEJEHUS eperoBopoB. [Ipy He JOCTHXKEHHH COMIACHs MO CNOPaM H/WIU Pa3sHOIIACHAM,
CrOp TMOMJICHKUT Mepeaaye Ha paCCMOTPEHHE B COOTBETCTBHH C 3aKoHOoAaTenbcTBoM Pecnybnuku Kazaxcran u/unn
npasunamu MIIC.

14.3.  CTOpOHBI paccMaTpHUBAIOT 3asBJE€HHUS O MPETEH3USIX TOMbKO B TOM CJlyuyae, €C/IM OXHOBPEMEHHO ¢ HUMU
NpeACTaB/ieHbl 3aBEPEHHbIE KOMMHU HEOOXOAMMBIX IJISi PACCMOTPEHMS NPETeH3HH AOKYMEHTOB, YKa3aHHLIX B
Horoeopax.

14.4. B cnydyae BO3HMKHOBEHHs CMOPOB, CBA3aHHbBIX C UCMOJHeHHeM JlOroBopa, 3JE€KTPOHHBIE JOKYMEHTBI U
naHHble nepeaasaemelie mexry CtopoHamu vepes JInuHblil kabuHeT 1 copepikalnecs B JInuHOM kaGuHeTe MOryT
ObITb NPEACTABNEHB] B KAYECTBE IOKA3ATE/ILCTB B CYZIE H PABHOCHIIbHBI MMChbMEHHBIM 0KA3aTEILCTBAM.

15. AHTHKOPPYIIIIMOHHASI O'OBOPKA

15.1.  Tlpu 3aKJItOMEHHH, HCMOIHEHHH, U3MEHEHUH U pacTopkeHHH Jlorosopa CTOPOHBI MPUHUMAIOT Ha cebs
0043aTeNbCTBO HE OCYLLECTBIATh ACHCTBHH, KBAIM(QUUHUPYEMBIX NPUMEHUMbIM 3aKOHOJATENLCTBOM KAk
KKOppYNUMA», a Takke HWHBIX JAeHcTBUH (Oe3nelcTBus), HapylWawliMX TpeOOBaHUS MOPUMEHUMOTO
3aKOHOJIATE/ILCTRA, MPUMEHNMBIX HOPM MEXIYHApOAHOro npasa B 00JacTH NPOTHBOASUCTBUS KOPPYTILHH,

15.2. B cnyuae Bo3sHUKHOBEHHUST Y CTOPOHBI MOAO3PEHUM, YTO MPOW30LIIO WK MOXKET MPOU30MTH HapylueHre
KaKWX-1nu0o nojoxkeHui myHkra 15.1. Hactosmmero Jlorosopa, coorserctByroias CTopoHa 00a3yeTcs YBEAOMHTh
06 atom apyryro CTopoHy B mHcbMeHHOH dopme. CTOpOHa, NOTyUYHBILAs YBEIOMIIEHHS O HAPYIIEHUH KaAKHX-THOO
nosoXkeHu# MmyHkra 15.1 Hactoswero [orosopa, o0s3aHa paccMOTpPETh YBEAOMJIGHHE M COOOLIMTBL Apyrok
CTOpOHE 0 €ro paccMOTpeHUH B TeueHWe 15 (MATHAAUATH) KalleHAAPHbBIX AHEH ¢ JaThl MOJYUEHHS MUCbMEHHOTO
YBEAOMIIEHHS.

16. SAKIIOYUTEJIBHBIE ITOJOXXEHWA

16.1.  CTOpOHBI COrfalIalOTCs, YTO WCTOUHHMKOM IPABOBOrO PEryJIMpOBaHUs OTHouleHWH CTOPOH B pamkax
Horosopa asnserca Jloroeop, 3akoHoaatenscto Pecny6nuku Kazaxcran, npasuia MIIC npu ycioBru, eciii oHH
He NPOTHBOpeYaT 3aKkoHoaTenbeTBY Pecnybniku Kazaxcran. JItoObie yciioBust u nojioxeuus Jorosopa, KOTopble
npotusopeyar mnonoxkeHuam npasun MIIC (kak u3BeCTHbIX B MOMEHT 3akmoueHus Jloroeopa, Tak u
pa3paboTaHHbIX B Oyqyliem), AOJDKHBI ObITE MPUBEIEHbI B COOTBETCTBHE rpaBuiaM MITC.

16.2. IlpeanpusaTue He BrpaBe nepeaaBaTb CBOM npaBa M 00A3aHHOCTH 1O J[OrOBOpPY TpETbEMYy JIMLY, HE
asnsowemycs CtopoHoi no Jloroeopy, 6e3 nucbmeHHoro cornacusi batka. BaHk BrnipaBe ycTynuTb MOCPEACTBOM
NYMCbMEHHOTO YBEIOMJIEHHUS CBOW MpaBa U nepeaars 00s13aTebeTBa (MOMHOCTBIO WITH B HacTh) no Jlorosopy 6e3
npeaBapuTeabHOro cornacusa [peanpusaTus TpeTbuM JHLAM, WMEIOIIHMM JIMLEH3UIO WM WHOE paspelueHue OT
MIIC, npu sTtom bank nucsMeHHo yBepomaser [Ipeanpustue o Takoit ycrynke B Teuenue 10 (mecsatn) pabouux
JIHEM C MOMEHTA €€ COBEPILLCHHS.

16.3. B cnydyae usmeneHud pnaHHelx y Ilpeanpusrtus (usmenenue HAUMEHOBAHUS, MOP2OBO2O HA3BAHUA
Humepnem-mazasuna, adpeca Humepnem-mazazuna ¢ cemu Humeprnem (url), IP-adpeca HnumepHem-mazazuna,
ocobennocmeii npeonazaemeix Ipeonpusmuem Tosapos u Yenye, opuduveckoeo aopeca, pakmuyeckozo aopeca,
OanKOBCKUX peKGU3UMOos (Homepa OAHKOBCKO20 Cuema, HA KOmopwili Heobxo0umo ocywecmenams Bozmewenue
Onepayuii onnamvi/nepesooums oenveu no Kapmouneim nepesodam), HHH, BHH, céedenuti 0 KOHMAKMHOM luye
(D.H.0., menegona, axca, e-mail)) nononHutensHoe cornatieHne k Jlorosopy He sakmouaercs. B atom cnyuae
[Ipeanpusrue B nucbmeHHo#H ¢opme 3anonuser [lpunoxenue NoS.1 k Hactosiiemy JloroBopy, W OOHUM M3
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cnoco0oB, NpeLyCMOTPEeHHBIX B MyHKTe 16.6. JloroBopa, Hampasnser nuceMo B baHk B TeueHue 10 (mecstu)
pabouux JHEH cO JHS COOTBETCTBYIOINX H3MEHEHHH C MPEeACTaBIEHHEM MOATBEPKIAIOIUX JOKYMEHTOB.

16.4. CTOpOHBI MPHLLIN K COMJIALHEHHIO O TOM, YTO B cilyyae MocTynieHus B baHk Tpebosanus vz MIIC o
NpeKpaleHuy 2KBaiipuHra onpenencHHoro Buzaa [InarexxHbix kaprouek Takoid MIIC kak B uesoM, Tak w B
otHoweHnu Ilpeanpuarus B yactHocTH, baHk BrnpaBe B 04HOCTOPOHHEM BHECYAEOHOM NMOPAAKE OTKA3aThCs OT
3KkBalipyHra cooTBeTcTByrOWero Buaa [InatexHelx kaprouek MIIC, ot koTopo# noctynuio Tpebosanue. [pn
ITOM:

. CO JHA, yKa3aHHOTO B nosy4deHHoM baHkom TpeGosanun MIIC, npekparratorcs obs3aTensctBa baHka no
nposeaennto Onepawuii;
. bank unpopmupyer I[pennpusrue o npekpaileHun ocyinecteiaeHus Onepauuil.

16.5. Ilpeanpuatve noAaTBepxAaeT CBOE cCOMacMe M MpeaoCTaBlisieT COOTBETCTBYMOLLEE pa3pelleHWe Ha
yKazaHue M MCMONb3OBaHWe: 1) HauMeHoBaHWs (B TOM YMC/ie TOpProBbix HaumeHoBaHuil) Ilpeanpustus; 2)
anpeca(os) Ilpennpusrtus;3) koHTakTHbiX TenedoHoB Ilpennmpuartusi; 4) TOBapHbIX 3HAaKOB M JIOTOTHUIOB
[Mpeanpustus; 5) Toro daxra, yro Ilpeanpustie npuHuMaeT [lnaTekHble KApTOUKH B LEAAX COBEpLICHUS
Onepanuit — B peIaMHBIX MaTepHayiaX (B TOM YHclle Ha caiiTax B ceTd MHTepHeT, B pekilaMHBIX Opoliopax u
rMevaTHbIX U3JaHUSX), PACTIPOCTPAHAEMBIX WM MCIOJIB3yeMbIX BaHKOM U ero napTHepamH.

16.6. Bce yBenomieHusl, KOPpeCHOHACHUMS W Apyrue coobuieHus 1no J[oroBopy, 3a HCKIIIOYEHHEM CITyyaes,
npeaycMoTpeHHbIx Jloropopom, npegocrasistorcesi CTOpoHaM B MUCbMEHHOM BUIE U AOJDKHBI

- JIOCTaBIATECA HAPOYHO; TGO

- OTMpaBNATbCS MHUCbMOM IO COOTBETCTBYIOLUEMY ajpecy, ykasaHHOMy B Jlorosope, nubo mo apyromy
azpecy (B cilydyae U3MEHEHHs ), KOTOPbIH AOHKeH ObITh MpeABAPUTENbHO YKa3aH NoylydaTeneM OTNpaBieHus; 1160
- yepes JInuHbIl kabuHer.

[lepenaya yBenoMIIeHHH, KOPPECNIOHASHLMW H Apyrux coobiueHuii no Jlorosopy nomiHa OCyIECTRIATLCS
CTopoHaMu NpW YCNOBHHM, YTO W30paHHbIA KaHan CBA3M MpPeAyCMaTpUBaeT MONTBEPHIECHHE O [OCTaBKe
YBEIOMIIEHHs aapecary.

16.7.  Ilpu auxBupauuy nu6o peopranuzaund banka nnu [Ipeanpusatus, npaBonpeeMHHUKY MEPEXOAAT BCE NpaBa
1 00s3aHHOCTH 110 HacTosAeMy J{oroeopy.

16.8. Hacrosawmit orosop cocraBieH B JABYX 3K3EMIIsIpaX Ha PYCCKOM S3bIKE, WMEIOLUMX OJWHAKOBYHO
FOPUAHMYECKYIO CUILY, [0 OAHOMY 3K3eMIUIApY A1 Kaxaoh n3 CTopoH.

17. IPMJIOKEHU A

. IMpnnoxenue Ne 1: 3asgBneHue o npuUcoeaAWHEHMK K ycnoBusam Jlorosopa okasaHWa yCHYr MHTEpHET —
JKBaWpHHra;

o IIpunosxenne Ne 2: KaprouHsie nepesoel;

o ITpunoxxenne Ne 3: Akt nposegeHus obydenus corpyaHuKoB [Ipeanpusatus;

o Ipunoxenus Ne 4: Odopmnenne UntepHer-marasuna [pennpusrus;

® Ipunoxxenne Ne 5: 3asiBka Ha perucTpalulo HHTEpHET-MarasuHa;

° [Tpunoxenue Ne 6: @opmar Peecrtpa onepauuii;

] [Tpunoxkenne Ne 7: 3asBneHue Ha BO3BpaT onepaLui;

° Ilpunoxenne Ne 8: AKT cBEpKH B3aHMMOPACUETOB;

o [punoxxenne Ne 9: JIUMUTEI.

ledJ'IO)KCHHH SABJISTFOTCS HEOTHEMJIEMOM YaCThIO HACTOALILErO ,Z[orosopa.
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Ipunooicenue No 1
Kk [lozosopy oxazanus ycnye unmeprem — 3K8aupuHza
3asiB/ieHHE O IPHCOEAMHEHHH K YCJIOBHAM

Jorosopa oka3aHus ycJayr HHTEPHET — YKBalPUHTa
Hudopmauns o Ipeanpusitin

[TonHoe HauMEHOBaHKWE

CoxpameHHoe HauUMCHOBAHHE

[Opunuyeckuil agpec MECTOHAXOXKASHHUSI
DakTHYECKHH alpec MECTOHAXOXKAEH S
®.1.0. pykoBoauTens

Tenedon

EnvHONMYHBIA UCOONMHAIOMUN Opran
(I"enepanbHblil AUpPEKTOP)
HaumMeHOBaHHE NYHKTA 0OCIYXKHBaHUS

BWH/UHUH
Bua nesaTenbLHOCTH
Tenedon/daxc
PexkBn3uTE 6aHKOBCKOTO cueTa
Jomen
Anpec 3MeKTPOHHON NMOYTHI
MCC
Bajaiora Onepaunu: o Tenre o Honnap CIIIA o Py6mun o EBpo
Buaesl MIIC: oMasterCard oVISA
JonoanuTeabnHasi HHpopmMauusn
MasterCard
Bosnarpaxaenne banka B % ot cymmbl Orepauyn onnarsl: VISA
MUWP
MasterCard
BosnarpaxaeHve banka B % ot cymmsl KaprouHoro VISA
nepeBoja;
MUP

Pasmep cpeanero ueka (8 donrnapax CLUA)

le/I'-lI/] Ha pacTOPXXCHUA N0roBOpa € NPEAbIaY LKAM 3KBal>iep0MI

Pex<um paGoThl nyHkTa 06cayKuUBaHUS 10 BpEMEHU r.
KoJ114ecTBO OTMEHEHHbIX TPaH3aKLIKHA, [
B [IPOLEHTOM OTHOUIEHUX OT 00ILUero KoJuyecTsa

TpaH3aKkluil 3a NpebLAyLIi rof
Yposenb Gpoaa, KOJIHIECTBO NOJYYEHHBIX IPETEH3 Ui
OT SMHTEHTOB 32 OPEbLIY NI FO

PeKoMeHAATENbHbIE THCEMA (0M I0pUOUYECKUX NUY)
IlpeanpusiTie NPpUHHMAET cleayrowne TUNbI [lnaTexHbix kapTovek banka

U Inatexuele kaprTouku, Tpanzakuuu no kotopblM 4epes | O [lnatexHsle kapTouku, TpaH3akilMid MO KOTOPBIM uepe3
WUHTepHET-Marasul  OCYILECTBAAIOTCA €  HMCMONbL30BAHHEM | MHTEpHET-MArasvMH MOTYT OCYWECTBIATLCS O€3 UCMONb30BAHMS
Texnosiornu 3D Secure/SecureCode texnonoruu 3D Secure/SecureCode
1. Pykoponcteysich JeHCTBYIOIIMM 3aKOHONATENLCTBOM PeclyGanku Kasaxcraw, a Takke NpaBunamu M TPeGOBAHMAMH, YCTAHOBMEHHBIMH
J1oroBOpoM OKa3aHHs YCNyr WHTEPHET-3KBaHpHHIa, Aajiee o TexcTy — Jlorosop, [IpenrpusTie BHIPaXKaeT CBOE XKENaHHE MPHCOEAMHUTHLCS K
Horosopy B uenom u npenbssisger, a AO «bank @punom ©Ounanc Kazaxcrany», nanee o TekcTy — BaHk, TpuHMMaeT HacTosiuee 3asBicHue 0
NPUCOEINHEHHH Kk JIoroBopy Ha ocHOBaHMH cTaTbi 389 I'paxnanckoro kogekca Pecnybanku Kasaxcran.
2. Hacroswmnm Tlpeanpustie MNOATBEPKAACT BCIO MNOAHOTY, TOYHOCTh M AOCTOBEPHOCTb JAHHBIX, YKAa3@HHBIX B HACTOSLIEM 3asBJICHNH,
3aMoNHeHHOM W npenocrasneHHom Ipeanpusitiem HapouHo B baHk, a Takxke B NPEAOCTABAEHHBIX A1 3aKNIOMEHHUs JloroBOpa A0KyMEHTaX.
3. Hacrosiumm [peanpuarre noaTBEpIAALT HakT 03HAKOMIICHHMA CO BCEMH yCNoBUaMu JOroBopa, BKI04as U MHPOPMALIMIO O pa3Mepe kOMHCCHit
barka, n 00g3yetcs cobnionate NpaBuia U BbUIOJIHATE TPEGOBAHHS, yCTaHOBeHH e JIOrOBOPOM, a TAKKE NPEAOCTABAAThL N0 TpeboBanHio baHka
Mo6y10 WHpopmMaLHIo, HEOOXOMMMYIO AN NPUCOSANHEHUS 1 BLINOJHEHUS YCI0BUit Jorosopa.
4. TlocpeacTBoM noAnMcaHus Hacrosulero 3assieHus [IpeanpHsTHE NPENOCTABNAET CBOE cormache Ha 06paboTky mobbiMu crnocobam,
NpEeyCMOTPEHHBIMH  3aKOHOAATENBCTBOM PecnyOnukyu KaszaxcraH KOHTAKTHBIX [JAHHLIX, YKA3aHHBLIX B 3afBEHHM, HWHBIX JAHHBIX,
npefocTaBAeHnbIX [lpeanpuaTnem mpu 3akmoveHun u ucnonHenuy Jorosopa. Hacrosiuee cornache maer npaBo baHky B nepuon AcicTsus
Jlorosopa 1 10 CpOKOB, YCTAHOBNEHHBIX HOPMATHBHBIMH OKYMEHTAMHK, B Te4EHHE KOTOPbIX Bak 0013aH XpaHuTs uuopmaumio o [peanpuarum,
00pabaTLIBaTh MPENOCTABIEHHDIE AAHHBIC C MOMOLILIO CBOMX MPOrPAMMHO-aMMapaTHbIX CPEACTB.
5. Anpec ronosHoro ofuca banka: Pecriy6ivka Kasaxcran, 05000(A0SE8Y?2), ropon Asnmarel, paiion AaManuHckuii, ynnua Kypmanrass 61A.




g\l:;b‘. ;;(Nti'(nuum freedombank.kz  salem@bankffin.kz E 59 5
Pyxosoautess Mpeanpusrus @unnan banka B anne
©.H1.0.
Ionrmues

Tleuatb « »

ITeyaTs « »




;;(NEKEUUM freedombank.kz  salem@bankffin.kz ; 5 9 5

Ipunooicenue No 2
k [{o2o60py oxazanus yciy2 UHmepHem — 3K8aupunaa

KAPTOUYHBII ITEPEBO/I,

1. IOPSINOK COBEPIIEHHS KAPTOYHOI'O MEPEBOJA HA CUET NPEAIIPUATUS (CASHOUT)

1.1. JlepxaTenb KapTOuku B IHTepHeT-MarasiHe BBOAUT JaHHBIE U COBEPLIAET HHBIE J€HCTBHs, HEOOX0OnMMBIE
s coepmeHus KaprouHoro mepeBoia, Ha OCHOBaHMH KoTopbiX Qopmupyercsa 3ampoc Ha CASHOUT u
BeIGHpaeT crocob cosepiueHns KaproyHoro nepesona — ¢ ucnosbssobanieM Kaprouku.

1.2.  Tlocne Tpeanpustue (MuTepHeT-marazun) nepeaipecosbiaer Jlepxkarens kaprouku Ha Ilnarexryro
dopmy ans BBoAa PEKBUZUTOB KapTOUKH.
1.3. O[HOBPEMEHHO ¢ nepeaapecauyeii [epxkarens KapTOYKH, COBEPLIEHHOH B COOTBETCTBUM C MyHKTOM 1.2,

nacroswero Ipuaoxenus, [Ipeanpustue Hanpasaser 3anpoc Ha CASHOUT s AIIK banka.

1.4.  Tlepenasas banky PexkBusuThl KapToukH, JlepxaTens KapTouku AaeT corjiacne baHky Ha ocyllecTBieHue
no 3ampocy Ha CASHOUT Kaprounoro mepesopa ¢ Texyuiero cdyera B kaprouno# Gase/Kaprouku Ha Cuer
[Ipeanpusus.

1.5.  AIIK Banka npoBepseT KOPPEKTHOCTb hopmata BBOAWMbIX MapameTpos Kaprouku Jlepxkaresns kapTouku
U MO>XKET OCYLUECTBHMTD JONOJHUTENBHBIE MPOLEAYPhl ayTeHTHdHKaunK Jlepxkaress KapToUukH, B 3aBUCHMOCTH OT
noIepKUBaeMoi BaHkoM-aMHUTEHTOM cxeMbl oraThl MSC unu VbV,

1.6. Bank npoeepser mnpaBo IHrepHer-marazuHa nposecTh KapTouHeld nepeBol B COOTBETCTBHM C
peructpauveit Unteprer-marasuna B AIIK Banka, B ToMm unicie nposepsieT Hanuune UnrepHer-marasnna 8 MIIC,
a Taloke COOTBETCTBUU ABTOpHU3aHOHHOTO 3arpoca Tpebosanusam Jlorosopa.

1.7.  Tlpu nomydeHnn BaHKOM OTPHULATENBHOTO pe3yibTaTa NIpoBepok unu ayteHTndukalmu bank uepes AIIK
Banka oTnpasnser yseaomieHne o6 oTkase B ocyliecTBieHn KaprouHoro nepesofa MHrepHer-marasuny u
JeprkaTento KapTOUKH ¢ yKazaHHWeM MIPUYMH OTKa3a.

1.8.  Tlpu ycnewHoM MpoxXoxIeHHH BCeX MpoLUeayp NpoBEPOK ABTOPH3ALIMOHHOIO 3aMpoca yCTAHOBJIEHHBIM
HOpMAaTHBaM W\uAK ayTeHTH(UKaunK, ABTopr3auroHHsIi 3anpoc u3 ATIK banka nepenaercst Ha ABTOPH3ALHIO.
1.9.  BaHk npoBOAMT ABTOPHU3aLIMIO B YCTAHOBAEHHOM ropsake coorsercTBytomux MIIC.

1.10.  ITpu nonydenuu BaHkoM OTpULATENLHOTO pesyibraTa ABTopU3auuH, bank yepes ATIK banka otnpasnser
ysenomiienne 06 otkaze MHTepHeT-Marasuty v JlepiaTennto KapToUKH, ¢ yKasaHHeM NpUYrH OTKasa.

1.11. Tlpu nonoxkurenbHoM pesynisrate Apropusauuu bank uepes AIIK banka nmepemaer moaTsepxaeHue
MONOXKUTENLHOTO pe3ysibTata ABTopusaunn HMureprer-marasuny. Ilpu aTom [lepxartento kapToyku Ha dkpaHe
oTobpaxkaercst HHQOpMaLUs, BLIBOAUMAS B YEK, AJ1A MOCIEAYIOLIEN pacneyaTky yeka.

1.12.  Crvcanue nener Jlepxaress kaprouky ¢ Tekylnero cuera B kapTouke 6a3e Mpou3BOAUTCS aBTOMATHYECKH.
1.13. Tlepeuncnenune gaeHer no Kaprounomy nepeBopy npoussoautcs bankom na Cuer Ilpeanpustus B
COOTBETCTBHM CO cTaTbel 6 JJorosopa.

1.14. TlepeuncneHye AEHEXHbBIX CPEACTB OCYILECTBAAETCS Nocne yeneuHoi o6paboTku bankom ABTOpH3aLMH.
1.15.  Kaproumblii nepeBoi NpOM3BOAMTCS bBaHkOM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Pecnybnnku
KasaxcraH, [Ipasunamu MIIC.

2. MOPSIAOK COBEPIHEHUS KAPTOUYHOI'O NIEPEBOJA HA KAPTOUYKY (CASHIN)

2.1.  Jepxatenb KapTouky uepe3s MHrepHer-marasuH otnpaenset 3anpoc Ha CASHIN IIpeanpusruio.

22. Ilpemmpustue (MHTepHET-MarasuH) 1o nony4eHHomy 3anpocy Ha CASHIN nepepaer Ykasanne B AIIK
banka.

2.3.  OpnHopemeHHO ¢ nepemaued Ilpeanpuatvem Ykasanus B bauk, [lpeanpusrtue (MHTepHeT-marasuH)
nepeaapecosbibaeT Jeprkarens kaprouku Ha Ilnatexuyto dopmy ana Beosa Peksusntos kaptouku. [epiatens
KApTOYKH BBOAMT PexBu3nThbl kapToukH B IInaTexHyro dopmy.

2.4.  AIIK BaHka npoBepseT KOppeKTHOCTb GpopMaTa BBOAUMBIX PeKBH3UTOB KapTOuKky JlepkaTesis KapToUKH.
2.5.  Tlonyuus YkaszaHue B COOTBETCTBHH C MyHKTOM 2.2. [JoroBopa u PekBusutsl kapTouky, batik nposepseT B
AIIK KapTouky Ha nmpeMeT BO3MOXKHOCTH MJIH HEBO3MOXHOCTH coeplieHns Kaprounoro nepesoaa rno 1aHHOM
Kaprouke u coorBerctBre YKkasanus Tpebopanusam [lorosopa.

2.6.  TlIpu nonyuenun BaHKoM OTpHLATENBEHOTO Pe3y/bTaTa NPOBEPOK HIH ayTeHTH(UKaLH, bark tepes ATIK
Banka oTnpaBiseT yBeaomseHue o6 oTkase B ocylyectsneHny Kaprounoro nepesoga MHTepHeT-marasuHy u
JeprkaTento KapToOUKK C ykazaHHEM NPHYHH OTKas3a.

2.7. [lpy ycreuwlHOM NPOXOXKAEHMH BCeX mpouenyp nposepok Kaprouxu u VYkasaHWs Ha COOTBETCTBHE
tpeboBanuam Banka, Bauk ussiMaer aenbru co Cuera [Ipennpuarua B pasmepe KaprouHoro nepesoja ¥ KOMHCCHH
BaHka myTeM MpaMoro nebeToBaHMs GaHKOBCKOro cuera, 3aTeM nepesoauT ux Tekylmid cueT B KapTOUHON
6a3e/KapTouKky B COOTBETCTBHM € YCI0BHAMH Jlorosopa.

2.8.  Kaproumblit MepeBOn MpOU3BOAMTCS BaHKOM B COOTBETCTBHM C 3aKOHOAATENbCTBOM PecryGnmku
Kasaxcran, [Tpasunamu MIIC.
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Ipunoscenue Ne 3
x Jozosopy oxasanua yciy2 uHmepHem — SK6aipuHza

AKT nposegenus: o6ydenns corpyannkos Ilpeqnpusarus

. « »

Hinke nepeunicnenHsle pabotHuku [Ipeanpusarus ,
(nonnoe 1opuduieckoe

HAUMEHOBAHUE MOP20EOT MOYKU)

pacnonoKeHHOH 1o aapecy ,
(paxmuyeckuii aopec  mop2080ii

mouKy)
npouvin obyueHue no Teme: «[IpaBuna mpuemMa M oOCTyKMBAHHMSA [epXKaTesed [UIATEKHBIX KapTOUCK M

otopmieHus onepaLuii 1o omiare ToBapos (paboT, ycuyr):

Ne 1074 (0] Jo/KHOCTD IMoanuck IIpnmeuanun

baHk: [peanpusarue:

(noarnvce) (bamunus) (noanuce) - (bamunus)
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IIpunoowcenue Ne 4
KﬂOZOGOpy OKA3AHUA YChYye URmEPHEM — 3K@aﬁpuH2a

Odopmaenne Marepuer-marasuna Hpegnpusarus:

- CalT He HOMIXKEH paciosararbesi Ha GecrulaTHBIX CepBepax, MpeloCcTaBIAoOUMX YCIIYTH X0CTHHTa. Bee
BHYTPEHHHUE CChUIKM caliTa MO/KHBI ObITe pabouuMH, obpabaTbiBaeMbiMU, CalT AOMKEH OBITH C 3ALUMIIEHHBIM
coenuHeHueM https;

= HE JOJKHO OBITb CCBIIOK MM OaHHEPOB CaliToB, a Takke CCblIok GaHHEPHBIX CETEH, MPOTUBOpEYALIUX
TpeGoBaHMAM AeHcTByroUIero 3akonoatenscTBa Pecrybiuku Kasaxcras, B TOM YHCIe TOAO3PUTENBHBIX CaliTOB
(HarpuMep, CalTOB U1 B3POCJBIX H T.11.), @ TAKOKE CCBIIIOK OaHHEPHBIX ceTel, B KOTOPBIX MOTYT BCILIBITE OaHHEpHI
10/103PHTENbHOI0/3aIPELEHHOTO COAePIKaHH S}

- yeTkas wuueHtudukaums Ilpeanpustus, ToBapo wn/unum VYemyr, npeanaraemslx J[epxartensm
KapToYex;

- pa3bsACHEHHe MopsaKa H CpOKOB nocTaBkH ToBapa w/winu okasaHust Yciyr;

N OKOHuaTeJbHast CTOUMOCTh ToBapoB w/unu Ycnyr, Bkitouas pacxoabl Ha noctasky 1 HIC;

- pasbiAcHeHHe nopaaka 3ameHsl Tosapa Ilpeanpuatvem Jlep)kaTenio KapTOUKH B CJIy4ae MNOCTaBKU
HEeKaueCcTBEHHOI'O /UM HeKOMITIeKTHOro ToBapa;

- pazbAcHeHMe nopsaka BosppaTa ToBapa [lepxkatenem xaprouku [lpeanpusaTHio M nopaika BO3BpaTa
JEHEr, ONJIaYeHHBIX 3a BO3BpalleHHbIi ToBap, B ciywyae orTkasza Jlepykaresns KapTOYKH B MOMYy4YeHUH
HEKa4eCTBEHHOr0 W/WIM HekoMruiekTHoro ToBapa w/unu ToBapa, KOTOpPbI HE COOTBETCTBYET 3asBIEHHBIM
XapaKTepUCTHKaM WK OMHcaHuio, 1Moo ecid ToBap He NOCTaB/EH B YCTAHOBJIGHHbIH CPOK;

= CPOK AJIsl BO3MOXXHOI'O aHHYJIMpOBaHMs 3akaszaHnoro Tosapa u/unu Yenyru;

- yBenomiieHue Jepxkarens KapTOUKM O TOM, YTO CyMMa KOMHUCCUOHHOIO BO3HArpaXKAeHuUs, yaepxxusaemas
bankom no Hacroswemy Jloroopy 3a cosepuieHue Kaprounoro nepeposa Ha Kaprouky [Ipeanpustus,
yaep>kuBaeTcst bankom u3 cymmsl KapTouHoro nepesona;

= HOMEpa KOHTaKTHbIX TeneOoHOB W Mo4TOBbIA aapec IlpeanpuATHA AN pa3peuieHHs CMOPHBIX
BOMPOCOB;

. ecau B coorBeTcTBUM ¢ [Ipunoxxenuem Ne | k loroeopy [peanpusrue npunumaet Toneko [TnatexHeie
kapTo4ky, TpaH3aKLKK 10 KOTOPbIM Yepe3s MHTepHeT-Mara3suH oCyLLECTB/AIOTCA € UCIIONB30BAHUEM TEXHOJIOTHH
3D Secure, ycnoBde 06 3TOM TOHKHO ObITh pasmelieHo B IHTepHeT-mMarasuHe.

3anpelueHHbIe BUAbI A€ATEJbHOCTH
[lpeanpusaTue He MMeeT NpaBO pealiv30OBLIBATb 1OBapbl, 0Ka3blBaTek YCJIYrH, BXOAALLME B CMHUCOK

3afpeLleHHbIX BUIOB JeATEIBHOCTH:

¢  OpYXHs W IPEaMETbI BOOPYIKEHMUS;

®  paKeTHO-KOCMWYECKHE KOMIUIEKCHI, CHCTE€Mbl CBSI3M W YIMPAaBACHHS BOCHHOIO HA3HAYEHWUS M
HOPMATHBHO - TEXHUUYECKAs JOKYMEHTALMA Ha MX NPOHU3BOACTBO U 3KCILTYaTaLHUIO;

®  OTXO[b! PaJMOAKTHUBHBIX MaTEPUAJIOB;

¢  OTXOAbl B3PbIBYATHIX BELUECTB;

e aTOMHas IHEpPruu;

®  s7bl, HAPKOTHYECKHE CPEACTBA U ICUXOTPOIHbIE BELLECTBA;

e  KOHTpadaxTHbIe H/1NU danbcuULIMPOBAHHBIE TOBAPBI/YCITYTH;

® BbINYCK W oOpauieHue HedHaTHBIX BaTOT (KPUMTOBANIOTA), 3a HCKIIFOYEHHEM KPHITTOOUPIK
3apeructpupoBanHbix Ha MOLIA u 06nanaromyx COOTBETCTBYIOLIEH JIMLIEH3HEH;

®  a3zapTHbIe UIpbl (BKIIOYas onary ¢ullex Ka3WHO, CEPBUCHI a3apTHBIX HI'D, CAWTbI HHTEPHET-KA3HUHO,
Bnro), a Takke Gykmekepckre ycayru (IpHeM CTaBoK), NPH OTCYTCTBUM JIMLIEH3UHM/pa3pellieHus OT
YTOJTHOMOYEHHOro rocyaapcteeHHoro opraHa Pecnybnvkn Kaszaxcran;

®  OMHapHbIC OMUHOHDI;

®  KO/NNIEKTOPCKHE areHTCTBa, 3a HWCKIOueHHeM pesuaeHToB PecnyGnuxy Kasaxcran, umerommm
paspelieHHe OT YIIOJHOMOYEHHOTO rocyAapcTBeHHOro oprana Pecny6iuku Kasaxcran;

e  MMpaMWbl NPOAAX: MHOFOYPOBHEBblE MPOAAXH, KOTAA JIFOAW 3apabaThiBalOT Ha MOCpeAHHKax Oe3
peaJyibHOrO TOBapa MM TOBapa COMHHTENIbHOIO KauecTBa;

e  (a3bl aHHBIX, COAEPHKALIHUX MEPCOHAIbHbIE AaHHBIE;

e  YCJIyTH 3CKOpPTa;

®  WHTEPHET-KOHTEHT 3POTHYECKOro W MOPHOTrpadUuecKoro Xxapakrepa;

®  UHTUM TOBapbl U YCIYTH
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® [pONYKIMS H YCIYrH, pamKHramollHe WIH MNOAIepKUBAIOLINE PACH3M, HACWIHE, HEHABHCTD,
OVCKPUMHUHALIIO, HAIPYTaTebCTBO, NeAOGHIIHIO WITH [p. aMOPATBHYIO IeSATEJIbHOCTD;

® TOProBJisl IHKWMH XXUBOTHBIMHU B KaTeropuu "oxpaHseMble WM Ha I'PaHH HCUYE3HOBEHHs" WM
POIYKLMS U3 XKUBOTHBIX JOOBITEIX MyTeM OpakOHbEPCTBA U APYI'MM HE3aKOHHBIM 00pa3oMm.

Cnucok 10KyMEHTOB, HEOOXOAHMBIX AJs MpeNocTaBjeHus B baHk, B ciiyuae BOSHHKHOBEHHUS
CIIOPHBIX TPaH3AKIHIi:

- HoroBop 06 ycnoBusAx omnatel JlepkaTelasMM IUIATEXHbIX KAPTOYEK TOBAPOB W YCIIYT,
peanusyeMblx 4epe3 MHTepHeT-MarazuH 1u00 Mob30BaTeNbCKOE COrJIalleHue;

- Topaprnas HawnapHas (MO0 JOCTaBOYHBIH JIMCT) C MepedHeM NOCTaBjieHHbIX TOBapoB M
noAnvceo Jlepxkarens KapTOuKH B NOTydeHHH ToBapoB.

- u/unu

- JokymeHT, noATsepxkIaloluMii nomyuveHue Jepxarenem KapTOdkU YCJIyr, 3aBepeHHEIN
noanucsto Jlepxarens KapTo4KH.
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Ipunoscenue No 5
K [{ozo80py oka3zanua ycay2 uHmepHem — 3Keatpunaa

3asiBKa HA PErucTpanuiio HHTEpHeT-MarasuHa

HaumenoBanue Opranmzanun/MepuaHnTa

[Opuanyeckoe HAUMEHOBaHUE

ToproBoe HauMEHOBaHUE

Ceenenus o0 opranusauuu/MepuaHTe

JlaTa 1 HoMep rocy1apCTBEHHON perucTpauyu

BUH/VVH unu HOMep HaJIOTOBOM periucTpanuu B
CTpaHe pe3UJICHTCTBA

IOpuanueckuii agpec

DaxTHYeCKUN aapec

Tenedon

E-mail

[Ipenpinymnuii oneiT npueMa KapT (JIET, MECAIIEB)

CBC}IGHHH 0 JULCH3UH HA IIPAaBO OCYHMIECTBJICHHUA N€ATECILHOCTH, nmoaJjiexxainei

JIMIICH3UPOBAHUIO

Bun

Howmep

Jlata BeIIAYU

Cpok geiicTBus

[lepeyeHb TULIEH3UPYEMON NESITEIBHOCTH

/laHHBIe HHTEpHET-caliTa

Anpec (URL) nuHTepHeT-caiTa

Mobunsnoe npunoxenue TCII, ykazarb cCbUIKy
CKAYMBAHUSI JUIS ITPOBEPKU

OCHOBHEIE BHJBI JCATCIIBHOCTH

CTpaHa OCHOBHOTI'O MECTa BCACHUA Ou3Heca

Ormmcanne Bcex MpeJylaraeMbIX TOBApOB/yClIyr

[Ipenmonaraemas cymma o60poTa B MeCAIl

MuuumMainHas

Cpennsis

MaxcumannHas

Hpennonaraemoe KOJIHUYCCTBO onepaunﬁ B MECILL

[IporHo3 cpedHed cyMMBbl TpaH3aKI[|H / TOKYIKU
(B MecH1D)

[Iporuo3 % BO3BpaTOB (IEHET) OT CYMM IIPOAAXK
TCII B mecsny

Www-aapeca BCeX HCIIONB3yEMBIX JUIA
pabote/nponax Beb-caiito TCII

KoMy mprHAIJIEXKUT UITH Ha KaKOTO
3aperuCcTPUPOBAHBI IOMEHHBIE UMEHA Web-CaiToB
TCII

Hanuune Ha crpanune TCII nepexkpecTHBIX
CCBUIOK Ha JIpyTHe CaiThl, B TOM UUCIIE
pexyaMHbIe OaHHEPH! (YKa3aTh KaKue)

Yka3aTh Ha3BaHUs caliToB, Ha KOTOpBIX TCII
pasMelnaeT pekiaMy CBOEro caita

Crpanuna omniarsl:

BBoa naHHBIX OAaHKOBCKOW KapThl
HoKymaress uepes miathopmy banka
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BBoj 1 06paboTKa JaHHBIX GaHKOBCKOH
xapthl camuM TCII (Toraa HyxeH
cepruduxar coorercTBHs TCII
crangapram PCI DSS)

TCTI nIaHAPYET UCIONB30BATh (1a/HET)

a. IPEIOCTaBICHUE YCIIYT 1O
noauucke (peKyppeHTHEIE
IIaTeXxH) (1a/HeT)

b. wucnonb3oBaHUEe OECIIATHOM
npoOHOI MOANHCKH Ha CBOH
TOBaphl / YCIIyTH (Ja/HeT)

c. IponaXka TOBapOB TOJIBKO
yepes ViHTEpHET (Ha/HET)

d. pyuHOI1 BBOJ JaHHBIX KapTEIL
o Tenedouy (na/Her)

e. Mpojaxa TOJBKO B o d-main
(ma/uer)

fopuiUecKre (BO3PacTHBIE U 1p.) OrpaHIIeHHAS
110 HCIIOJIHb30BaHHIO ToBapoB ¥ ycuyr / cafita TCII
/ orpaHUYeHHs 110 SKCIOPTY TOBAPOB

HaunMmeHoBaHHE BCEX CEPBUC-IIPOBAMICPOB -
IOPHIANYECKUX JIUI, KMEIOIIMX JOCTYI K JaHHLIM
0 TpaH3aKHHUAX

KoHTaxkTHOE JUIO:

®UO, Tenedon

OcHOBHOE KOHTAKTHOE JIHI0

oUNo

E-mail

Tenedon

V xnrentoB TCII ecTb BO3MOXHOCTB CBA3ATHCS C
TCII (oTMeTHUTD BCE)

ITo Tenedony

[To e-mail

Yepes yaT Ha calTe
yepe3 MECCEHIKEPBI

Apyroe -

KonTaxts! TCII ay1s B3auMOAEHCTBHS B CITy4ac
OGHAPYKEHHS TOI03PUTENHHOMN /
MOIIIEHHUYECKOM aKTHBHOCTH (B TOM YHCIIE 15
ob6pabotku chargeback-oB)

PexBU3HTHI

Haumenosauue OaHkKa

bHK

KBE

Bankosckuii cyet/TpaH3uTHLIH CYET

BMNH bauka

IBAN

Aﬂpec BHCKTPOHHOﬁ TOYTHI AJI HAIIpaBJICHUS

eXeIHEBHOI'O OTYeTa O 3a4MCIICHUAX Ha CUCT

JlaHHBIE 0 PYKOBOJACTBE OPraHH3ALMN/MePYaHTA

®UO ITepBoro pyKOBOAMTENS (IIOJHOCTHIO)
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-

Ne V iocrosepenus/Ilacnopra

Kewm BrpIIaH

Jlara BeIga4m

NVH

Jaunnbie 00 aknpoHepax/ y4pexurensax
oprasn3anuu/MepUYaHTa

Haumernosanue/PUO akuuonepa/yupeuTeis
VH/BUH unu HoMep HAIOrOBOM PETUCTPALMK B
CTpaHe Pe3UIEHTCTBA

Jlonsa snagerus %

PezuieHcTBO

Jlanubie o GeHepUIHAPHBIX cOOCTBEHHUKAX
OO moIHOCTHIO

MVH uix HoMep HAJOrOBOM PErHCTpaIiu B
CTpaHe pe3nJCHTCTBA

Iomns yuactas %o

PesmpencTBO

Ne Ynocrosepenus/Ilacopra

KeM Briman

JlaTa BBLIaYH

3aknrouenue

3aknrouerue I'pynnsl besonacHocTH 100X HTENbHOE/OTPULIATENIBHOE (BBLAETUTD)
MCC (Merchant Category Code) Haznaunn: ©HO JATA
ITposepka MCC 1 TapudoB [Tposepun: PHO HOATA
O06uwas komHuccua

IIpeanpusiThe:

- I
M.II,

i (buanecmc JINLUO, KOTOpOMY MpAMO WIH KOCBCHHO npuHayiexar Oonee ABaguatyh MATH MPOUCHTOB poneit yuactus B YCTABHOM KanuTaje nu6o
PasMELLEHHBIX (3a BBIYETOM NMPHUBUIIErMPOBAHHBIX M BBIKYNNEHHBIX 06[].[CCTBOM) aKUMH KJIMEHTA - IOPUAMUECKOrO JTHUA, nubo OCYUWICCTBJIAIOLIES KOHTPOJb
Haa KAHEHTOM WHbIM 06p830M, nubo B WHTEPECAaX KOTOPOro KIHEHTOM COBEPLIAIOTCA Onepaunn ¢ ACHbTaMH W (HJ'IH) HHBIM UMYLLECTBOM
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Ilpunooicenue Ne 5.1
x Jlo2060py oxazanus ycaye uHmepHem — SKeaupurea

H3menenue PEKBU3UTOB

1. H3veHeHHs] B HAUMEHOBAHNE IPHAHYECKOrO JIMLA:

— COIIPOBOAUTENBHOE MUCHMO OT [Ipenrpustus B cBoO0IHOH dopme;

— pellieHre O CMEHE Ha3BaHUs (KOus, 3aBepeHHast pykoBouTenem Ilpenmnpusrus);

— npuKa3 06 YHMYTOXXEHHWH CTapoil IedaTH M yTBEPXAEHHH HOBOH (KOIWs, 3aBepeHHas
pykoBoauteneM [IpennpusTus);

— YcTaB B HOBOM pefakiuu (KOTusl, 3aBepeHHast pykoBoauTeseM IIpeanpusrus).

2. HN3menenne aapeca:

IIpu cmene ropuduueckozo aopeca:

— COIIPOBOAUTENBHOE MACHMO 0T [IpearpusTus B cBoOOAHOH dopme;

— pellleHre 0 CMEHeE afpeca (KOs, 3aBepeHHas pykopoguTeneM Ipempusrs);

— JIOTOBOP apeH B! (KOIHs, 3aBepeHHas pykoBoauTesieM IIpenpusTus);

— eclId HOMEHsUICA aipec B YCTaBe, TOTAA HOBas pelJakuus YcTasa, MO0 U3MEHEHHs K
VcraBy (Komus, 3aBepeHHas pykoBoguTeneM [Ipennpusarus),

IIpu cmene ghaxmuueckozo aopeca:

— COIpOBOAMTENBHOE kMO OT [Ipeanpustus B cBo6oaHON Popme

— JIOTOBOpP apeH/Bl Ha HOBBIA (akTHueckuil ajapec (KOmMs, 3aBepeHHas PYKOBOJHUTENIEM
[Tpennpusitus).

3. N3menenus B coctaBe pykosoacrsa TCII:

— COIIPOBOAUTENBHOE MUCHMO OT [Ipeanpustas B cBoOoIHON hopMme;

— pellleHHe O CMeHEe [eHEepalbHOro JAHpeKTopa (KOIHMs, 3aBepeHHas pPyKOBOAUTENICM
Hpennpusarus);

— IaCIIOPT HOBOTO TeHEPAIBHOrO JUpPEKTOopa (KOmMs, 3aBepeHHas pPYKOBOIHUTENIEM
[pennpusTus).

4. H3menenus: B cocrase yapeaureneii TCII

— COIPOBOAHUTENBHOE MHCHMO OT [IpenpusaTus B cBO6OAHOM Gopme

— peLIeHHE O BEIXO/IE/BXO/¢ YUacTHHKA (IPY HAJIHMUKH) (KOs, 3aBEpEHHAs PYKOBOAUTENIEM
[Tpennpusrus);

— OIPOCHBIM JIMCT ¢ JaHHBIMH HOBOTO OeHedHIapa

—_ eCJIM YYaCTHHK HEPE3U/IEHT, hopMa camo cepTH(HUKanuy Ha Oenedunraproro Branensia,
JOKYMEHT, TOATBEPKAAIOMKME KoHeuHoro OeHepuumapa (mbo TpacToBas JAeKnapauus, 60
MEMOpaHIyM, JTHOO0 Apyrue JOKyMEHTH], JIeralN30BAHHEIE AOCTUIIEM U BBIIAHHBIC YIIOJTHOMOYCHHBIMH
OpraHaMHi CTPAHEI, B KOTOPOH 3aperdCTPHPOBAHO C IEPEBOAOM Ha PYCCKHH S3BIK; B 3TOM NOKYMEHTE
[OIDKHBI COJIEPYKATHCS aKTyalnbHBIE CBEJCHHsS Ha KOHewHoro Gemeduumapa). TIN (tax) KOHEIHOro
OeHeULUUAPHOro Biagesbla (U3, Tuna U JOKYMEHT, IIOATBEPXKIAIOLHi 9TOT HOMED.

5. H3MeHeHus B JeaTebLHOCTH, BUAEe M THIIE PeaJIN3yeMbIX TOBAPOB B YCIYyT

=— COIIPOBOIUTENBHOE TUCEMO OT lpeanpusaTrs B cBOGOIHOHN popme;

— pemenre o cmene OKBDJl (npu Hanwuuu) (KOMHs, 3aBEpPEHHas PYKOBOIUTEIEM
[MpennpusTus);

6. CMmeHna 0aHKOBCKHX PeKBH3UTOB

— COTPOBOAMTEILHOE IHUCHMO OT [IpeAnpusTHs B CBOOOAHOH (popMe MOIMUCAHHOE OJHUM
13 yIIOMHOMOYEHHEIX PYKOBOIUTENEH C TOATBEP)KAEHHBIM PaHee IIPaBOM MOJNKCH (KapTouKa ¢ 06pasom
nonnucu B banke).

7. Jlo6aByienue HOBOro aapeca marasuHa [Ipexnpuarus

— 3asBKa Ha 000pyIOBaHHE

8. H3meHenus NPOrHo3HbIX 3HA4YeHHH 000pOTOB

ConpoBOJUTENBHOE TUCHEMO OT IIpenpusaThs B cBOGOHOH dopme.

OpuruHan CONpPOBOJUTENBHOTO NHCbMa Hampapiiercs B baHk (IpeaBapHTENBHO MOXKHO
IPENOCTaBUTH CKaH 10 JIEKTPOHHOM [M0YTE).
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Ipunooicenue Ne 6
x Jlo2z080py oxazanus yciy2 UHMepHem — 3K6aupuH2a

®opmart Peecrpa Onepauuii

Peectp umeeT cieayroumii Gopmar:

Wms datina: Freedom Finance Kazakhstan MERCHANT STATEMENT KKKKKNYYYYMMDD.CSV, rae:
* YYYY — roa ¢opmuposanus Peectpa;

* MM — mecsl dopmupoBaHus Peectpa;

» DD — neHs Gopmuposanus Peectpa;

PeecTp COCTOMT U3 3aTr0JIOBKA U TeNA.

34aroJI0BOK COCTOUT M3 OJHOM CTPOKH M COAEPXKHUT CleLyFOLLyI0 HHbopMaLHio o Peectpy:

* yHUKaTbHBIA HOMEp Peectpa, npricBoeHHb!H baHkoM;

» nata hopmupoBanus Peecrpa B popmare DD.MM.YYYY;

* spems Gopmuposanus Peectpa B popmare HH:MM:SS;

* HAWMEHOBAHHE W JOMEH NPEANPHATHS;

Teno Peectpa cocrout u3 cTpok. OnHa crpoka — oaHa Omepaums. Kaxnas ctpoka Tena Peectpa pomkHa
COZEepIKaTh CJIETYIOLLYI0 HHQOPMALHIO:

Hanmenosanue Conepxxanne HoJs Pa3zmepHocTb noJist
noas
Mara Jara 3auncnenus cymmsl bankom DD.MM.YYYY
3a4HCIIEHHs
HaTa v Bpems JlaTa ocyIecTBIEHHUS TPAHIAKLIWN DD.MM.YYYY
TpaH3aKLHH
Homep kapTbl Kapra, 1m0  KOTOpoO#  ocyllecTsieHa | MackupoBaHHbIN HOMEp  KapThl
TpaH3aKLHs 123456******780(0
Kon asTopuszaunu Kon, dopmupyemsiit GaHkoM-amuTeHTOM W | LlndpoBOe 3HA4EHHE M3 LIECTH umndp
oTnpaBnsemMbli yepes baHK, st
i’ NOATBEPKAEHUS BO3MOXKHOCTH COBEpPLICHHS
njarexa
Tun MIIC kaprel, nmo KkoTopoi ocyulectsieHa | Hanvenosanne — MIIC:  Visa  /
_ TPaH3aKLus MasterCard
VYerpoiicTso YerpoiicTBo (BUpTYaibHBIN TepmuHan), no | Homep Tepmunana B cucremax baka
KOTOPOMY OCYLECTBJICHA TPAH3aKLHUA - _
Cymma Tpansakuuy | CyMma OCYILECTBJICHHOH Tpansakuuu no | Lludposoe 3HaueHue, pasaesnuTens
_ yaep:kaHus komuccuu baHka uesoli u apobHol yactu «,» (123,45)
Komuccus VY aeprkarHas komuccus banka [{udpoBoe 3HauYeHHE, pasACIUTENb
uesoi v apobHoi uactu «,» (123,45)
Uroro Cymma k BO3MelueHHIO mocie yaepxkanus | Lludposoe 3HadeHHE, PpasfieUTENDb
koMmHuccuM banka uenoi 1 apobHoit yactu «,» (123,45)
Toprosas Touka HHuTepHeT-mMarasuH, yepes KOTOpbIH | B COOTBETCTBUM C yKa3aHHeM B 3asBke
OCYLIECTBJIEHA TPaH3aKLIU
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Kk [Jo2080py oxazanus yciy2 uHmepHem — 3Keaupunaa
3asB/ieHHE HA BO3BPAT ONepauHii
Hdata Bpems Cymma Buytpennnii Koa 4 nocaeanne
omepauun onepanun omepanuu HOMePp onepanun ABTOPH3ALHHA uHdpeI HOoMepa
OILJIATHI OIJIATBI OIJIATHI onyiatel IIC KapThbl
dd.mm.yyyy hh:mm 9999 tg RRN Auth code *kEX*4545
Htoro cymma Kk BO3Bpary:
O6ocHoBaHue st OCYLLECTBJICHHS Omnepauuit BO3BpAaTa
(HomxHoCTb)
(®H0) (noamucsb)

Ileuats

«

»

« »T.
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k Hozo80py oxazanua ycnye uHmepHem — 3Keaipunea

AKT CBEPKU B3AUMOPACYETOB
o Jorosopy okasanus yciayr HHTepHerT - 3kBalipunra
Ne ot __/ /20 1,

r. «_» 20
TOO « », B panbHedem uMmeHyemoe  «[Ipeampuatue», B  auue
, ACHCTBYIOLIETO HAa OCHOBAHHMH , C OnHOM
CTOpOHBI, U , B JajbHeilueM uMeHyemoe «baHk», B nuue

i ﬂeﬁCTBYIOIHeFO Ha OCHOBaHHH

, C ApYTO¥ CTOPOHBI,

COCTaBWJIM HaCTOALIUNH AKT CBE€PKHU B3aMMOPACYETOB MO I[OFOBOpy OKasaHuA ycayr UHTEPHET - 3KBaﬁanra No

oT 20 r.:
1 | Jarta, Bpems Hauasia OTUeTHOro nepuoja « » 20 r. | 0:00:00
2 | Hata, Bpems koHa OT4eTHOro nepuoaa & » 20 r. | 23:59:59
3 3anomxenHocts banka nepex [Ipennpusatrem Ha Hadano OT4eTHOro
nepuona, Ir
4 | Cymma nmnarexxkeH, npuHaTeix bankom B OTueTHOM nepuoje, Tr
| 5 | O6was cymma no Onepauusm Bo3Bpata
bank: IlpeanpusiTue:
/ Aperakosa O.C. / /
M.IL M.IL
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Ipunosicenue Ne 9
K JI02060py 0Ka3aHus yciy2 UHmepHem — IK8aUupunaa

JIMMHTBI HA nposegenue onepaum‘i o ACHEKHbIM NepeBoaamM

ITo onepanuiaM OIJIaThl

10 000 nonnapoe CIIIA (3kBUBANEHT B JPYTO# BatOTE)

Kaprounsle nepesojbl

Jlumur Ha CyMMY MeEpeBOa 3a OQHy onepanuio B

2 500 posnapos CIIIA (3xBHBaJIEHT B ApYToOi

MIIC Visa BAJIOTE)
JIMMUT Ha CyMMY TMIEpeBOJa 3a OJIHY OMepauHtio B 5 000 gonnapos CLIA (5KBUBAIEHT B APYroW
MIIC Mastercard BAJIIOTE)

5

JIUMHT Ha KOJIUYECTBO NEepEeBOAHBIX ONEpaLnH B

cytkd B MIIC Visa

JIMMHT Ha CyMMYy MEPeBOJHbBIX ONEepalii B CYTKH B
MIIC Visa

5 000 gonnapos CILIA (3kBMBaIEHT B APYTroM
BAJIIOTE)

JIMMHUT Ha KOJIMYECTBO MEPEBOAHBIX OTIEpalyii B
mecsuy B MTIC Visa

10

JIMMHT Ha CYMMY MEepeBOAHBIX OMEpaLry B MECLL B

10 000 gonnapos CLLIA (3kBMBaNEHT B APYToO#

MIIC Mastercard BaJIIOTE)
| JIUMUT Ha CyMMy NepeBOAHBIX OMEpaLyH B MecALl B 20 000 ponnapos CLLA (3kBHBaNEHT B APYro#
MIIC Visa BAJTIOTE)
8

JIMMMT Ha KOJTHYEeCTBO MEPEBOHBIX ONEpali B
yerblpexaHesHblit nepuon B MIIC Visa

JIMMUT Ha CyMMY NepeBOAHBIX ONepaury B
yeTbipex/iHeBHbli nepuoa B MIIC Visa

10 000 nonnapos CLLIA/oKBHUBANEHT B APYrOH BajtoTe |
unu espo no kypey banka, ycraHoBieHHOMY Uil
NNaTéXHBIX KAPTOYEK HA AATY NEPeBoa




