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BBEJIEHUE

Hactosmume OOmme YcnoBus perymupyroT OTHOUICHHS Mexny bankom u KimeHToMm, BO3HHKAromue B CBS3H C
OTKPBITHEM, BEJCHHEM, 3aKPHITUEM CUETOB U IUIATE)KHBIX KapTOYEK, OCYIIECTBICHHEM IUIATeXeH M IepPEeBOJOB,
MPOYMMH YCIyraMH, ONTUCaHHBIMU B HacToAIMX OOmuX Y CcIoBuUsX.

OOmmue YcnoBus cocTaBiIeHbl Ha OCHOBaHUHM JleiicTByloIero 3akononarenseTBa Pecyonuku Kaszaxcran, BHyTpeHHIX
HOPMaTHBHBIX JIOKYMEHTOB baHKka Mo BoIpocaM OTKPBITHS, BEACHHS M 3aKpPBITHS CUETOB M IUIATE)KHBIX KapTOUeK,
OCYIIECTBIICHUS ITATE)XEH U MEPEBOAOB, IPYIUX OAHKOBCKHX YCIYT, ONMCHIBAEMBIX B HacTosAmux OOmux YcnoBusx,
U SIBJIAIOTCS HEOTHEMIIEMOH 4acTbIO 3asBICHUS HAa OTKPBITHE cdeTa. TeM caMbIM, HOANHUCHIBAs 3asiBICHUE Ha OTKPBITHE
cueta, KnmueHT cornmamaercs ¢ Tem, 4To:

- TIOJTy4MJI, IPOYMTAJ, ITOHSUT U COIIACHIICS C MoJjokeHHsAMH OOmmx YcinoBuil B MOJIHOM o0beMe, 0e3 Kakux-Inobo
3aMEeYaHHui W BO3PAKEHUH M 00s3yeTCsl CBOEBPEMEHHO U B MOJHOM OOBEME BBIIOJIHATH BCE MOJ0XKEHHS HACTOSIINX
Oomux YcioBuii;

- IpUHHMaeT Ha ceds BCe BO3MOJKHBIE HEONArONpHSTHHIC IOCIEACTBUS HEHCIIOIHEHHs W/WIM HEHaJIe)Kallero
HACIIOJIHEHHUS MTOJ0KEHNH HacTosAmmx O0mmx Y cIIoBUHA.

KimeHT caMocTOSTENbHO ONpenelsieT NepeueHb HeoOXOMMMBIX CueToB W/wii yciyr. bank B3umaer ¢ Kimenra
KOMHCCHH TOJIBKO 33 T€ YCIYT'H, KOTOpbIe (pakTHuecku okasbiBatorcst Kimmenty. Ecim KimeHt xenaeT momydars MHbIC
ycayru banka, kpome peaycMOTpeHHbBIX B HacToAmux OOmux Y CIoBUsIX, TO B 3TOM citydae oTHomeHus Kimenra u
baHka MOryT peryiaupoBaThCsi CHEUUAIbHBIMH YCIOBHSAMH W 3asBICHHEM Ha OTKPHITHE CuUeTa Ha OKa3aHue
COOTBETCTBYIOIIUX YCIIYT, MOAMHCaHHBIM CTOpOHAMHU.

IMonoxenus HacTosmux OOMmuUX YCI0BUHA PEryIUpyIOT OTHOIIECHNUS, B TOM YHCIIE U C JINIIAMH, CBSI3aHHBIMH ¢ baHKOM
0coOBIMH OTHOIIEHHSMH. [Ipy 3TOM B cilyyae BHECEHMs M3MEHEHWI W/WIM JONOJHEHHWH B CTaHAAPTHHIC YCIOBUS
3asBiIeHHsS Ha OTKPBITHE CYETa, 3aKJIIOYEHHOTO C JIMIIOM, CBSI3aHHBIM C BaHKOM OCOOBIMM OTHOIICHHSMH, TaKUe
YCIIOBUSI JIOJDKHBI OBITH yTBepkaeHbl CoBeroM nupekTopoB banka. B coorBercTBUM ¢ TpeOoBaHMsAMH 3akoHa
Pecniyonuku Kazaxcran «O Oankax u OaHKOBCKOW JestenbHOCTH B PecnyOnmke Kaszaxcran» mpenocTaBieHUe
JBFOTHBIX YCJIOBUH JIMLIaM, CBSI3aHHBIM ¢ baHKOM 0COOBIMH OTHOILICHUSMH, 3aIPELIAeTCs.

3ASIBJIEHUSA U TAPAHTUU KJIMEHTA

Hacrosmum Knmenr gaer cnenyromue 3asBieHHs (YTBEP)KACHUS) M FapaHTHH, KOTOPBIE SBIISIIOTCS NPaBAWBBIMH H
JIOCTOBEPHBIMHU Ha JIaTy MOJIMCAHUs 3asiBICHUS] HA OTKPBITHE cueTa M OyAyT SIBISATHCS TAKOBBIMU B TE€UEHHE BCEro
CpOKa ero JeHCTBHS MM JII0OO0TO €ro MpoIeH!s, N3MEHEHNS], JOTIOJHEHUS:

Krnuent cobmoaeT Bce TpeOOBaHUS NEHCTBYIONIETO 3aKOHOAATEIBCTBA U B HACTOSIIIEE BPEMs HE UMEET KaKHUX- JTH00
N3BECTHBIX €My NPABOBBIX MIPETECH3MUI1, TpeOOBaHMIl, NICKOB CO CTOPOHBI KaK TOCYJapcTBa U €r0 OPraHOB, TaK M MHBIX
TPETHUX JIHII.

KireHT ucronb3yeT cueT B TOJIHOM COOTBETCTBUU ¢ J{eCTBYIOIINM 3aKOHOIATEILCTBOM.

KimeHT cornamaercsi 0 HEOCYIIECTBICHHHU 10 CUETY OIepaluii, CBSI3aHHBIX C IPEINPUHUMATENbCKON, aJIBOKATCKOH,
YacTHOM HOTapUalIbHOM JEeATEIbHOCThIO, @ TaKkKe C JAEATEIbHOCTHIO YACTHOTO CyJEOHOTO WCIHOJHUTENS W
npodeccHOHAIBHOTO MeInaTopa.

Jo nonnucanus 3asiBICHNS Ha OTKpBITHE cueTa KIIMEeHT OKHBIM 00pa3oM O0CBeIOMIIEH 00 OTBETCTBEHHOCTH 32
HapyIIeHHe eHCTBYIOIIEro 3aKOHOIaTeICTBA, B TOM YHCIIE PETYIHPYIOLIETO BOIPOCH BAIIOTHOTO KOHTPOJIs. KineHT
yBenomiieH 00 o0si3anHOCTH banka mpennpuHuMarth, B ciydae HapymeHHs KIMEHTOM MOJIoKeHMH JeHCTBYIONIETO
3aKOHOJIaTENIECTBA BCE HEOOXOANMBIE MPEyCMOTPEHHbIE 3aKOHOJATEILCTBOM JICHCTBUS M YBEAOMIISTH
MPaBOOXPAHHUTENbHbBIC U MHbIE FOCYAapPCTBEHHBIE YIIOJIHOMOYEHHbIE OPTraHbl O TAKOM HapyIICHHUH.

Best mndopmanus, npenocrasienHas KiveHTOM B IENSX WCIOMHEHUs 3asiBIEHHS HAa OTKPBITHE CUeTa, SBISCTCS
JIOCTOBEPHOM, OJIHOW U TOUHOM.

KnueHT u/nnm ero yrnoiHOMOUYSHHBIE PEACTABUTEIN UMEIOT BCE HEOOXOJMMBIE ITPaBa U MOJIHOMOYHS 110 TIOAITMCAHHIO
1 MCTIOJIHEHHUIO 3asIBJICHUS] HA OTKPBITHE CUETa.

[Nonnucanne 3asBieHNs: HA OTKpbITHE cueTa KIMEeHTOM He IMPOTHBOPEUUT, U He Oy/IEeT MPOTHBOPEUUTD MOJI0KEHUSIM
JlelicTByOIIET0 3aKOHOIaTEIIbCTRA, JTFOOBIM JIOrOBOPaM, CTOPOHOM KOTOPBIX siBJseTcs KITMEeHT, TF00bIM peLISHHUSIM 1T
NpPEeANUCaHUsIM YIIOJHOMOYEHHBIX TOCYIapCTBEHHBIX opraHoB. JroOoe 3asiBieHue, moanucaHHoe Mexay baHkom u
KJiIMeHTOM B COOTBETCTBHHU C HACTOSIIUMH Y CIOBHSIMH, SIBJISETCS 3aKOHHBIM, JCHCTBUTEIBHBIM, 0053aTENbHBIM IS
CrtopoH.



OIIPEJAEJIEHMUSI.

TepMuHBI, HAUMHAIOLIMECS C 3arjlaBHOM OYKBBI, HCIONB3yeMble B TekcTe OOmMX YCIOBHH, MMEIOT TOJKOBaHHE,
YKa3aHHOE B JAHHOM pas3Jielie, €CIIM NHOE TOIKOBAHUE HE COACP)KUTCS HEMOCPEACTBEHHO B TEKCTE COOTBETCTBYIOLIETO
JoroBopa w/mmu O0mux ycioBuii.

VHble TepMHUHBI ¥ OHSATHS, UCTIONIB3yeMble B O0MmuX Y CI0BHAX, UCTIOIB3YIOTCS B 3HAUCHUSIX, 3aKPETUICHHBIX B
JleficTByIOIIEM 3aKOHOATENbCTBE, BHYTPEHHUX NOKyMEHTax baHka.

ABTOPU3AIIUA

Ppa3pCuICHNC SMUTCHTA HAa OCYHICCTBJICHUEC IJIATECKa C UCITIOJIb30BAHUEM MJIATECKHOM KapTO‘IKI/I. Hpoue,uypa MOJIy4CHUs
ABTOpU3aIINN yCTAaHABJIUBACTCA B COOTBETCTBUU C BHYTPEHHHUMMU IIPpaBUJIaMH CHUCTEMBI IUIATEKHBIX KaPTOUYCK W/Anu
JAOroBOpaMH, 3aKITFOYCHHBIMH MEXIY VYacTHUKaMH CHCTEMBI IUIATSKHBIX KapTO4YCK.

AHHYJINPOBAHUE KAPTOUYKH
MPU3HAaHUE KapTOUKH HEeHCTBUTENBHOM, ee U3bATHE U3 OOPAICHUS U pa3pe3aHue BJI0JIb U MOMEepeK Ha YeThIpe YacTH C
00s13aTeIbHBIM HapyIIEHUEM IIEJIOCTHOCTH MarHUTHOM HOJIOCHI/MUKPOTIPOIIECCOPA.

AYTEHTU®UKALIUS
MOJTBEPK/ICHUE MO/UIMHHOCTH U NPaBIIIBHOCTH COCTABJICHUS 3JIEKTPOHHOTO JOKYMEHTA ITyTeM HCIIOJIb30BaHHS
IpoLeIypsl 0€30MaCHOCTH, YCTaHOBJIEHHOH baHKoM.

BAHK
o3HavyaeT AKIroHepHoe obmecTBo «bank @punom Ornanc Kazaxcran», ero Gpuimansl/CTpyKTypHBIE TOIPA3ICTCHUS.

BAHKOMAT
03HA4aeT AIEKTPOHHO-MEXAHNIECKOE YCTPONUCTBO, MPENHA3HAYEHHOE ISl BBIIAYH HAIMYHBIX JEHET U MOJyYeHHs
JepxareneM KapTOYKU JTOTOTHUTENBHBIX yeIyr banka ¢ ucnons3oBanneM Kaproukn.

BJIOKNPOBAHUE KAPTOYKHA
03Ha4aeT KOMIUIEKC Mep MO IOJIHOM WM BpeMEHHOM OCTAaHOBKE OCYIIECTBIICHHS OIIepaltii ¢ HCIOIb30BaHUEM
Kaprouku.

BEHE®UIIUAP
MoJyJaTens nepeBoja aeHer no KaprouHoit oneparuu, He apistomuiicst Kiuerrom:
+  IlpenmpusTus TOPrOBIU U CEPBUCA;
*  (Qusnyeckue nuIa, He OCYIIECTBISIONINE IPEIPHHAMATEIILCKYIO JIESITEILHOCTD;
*  IOpPUIUYECKUE JIUIIA, SBIIAIOLINECS HEKOMMEPUECKON OpraHu3aluel;
*  OpraHbl rOCy/apCTBEHHOU BJIACTH U YNIPABICHHUS

BECKOHTAKTHAS IIVIATEXKHASA KAPTOYKA

IUTATe)XKHAs KapTOYKa, MPEIOCTABIAIONIAs €€ JepiKaTel0 BO3MOXXHOCTh OCYIIECTBIATH IUIATEXKH OECKOHTAKTHBIM
crocoOOM Ha OCHOBE HCIOJB30BAHUS TEXHOJIOTHM OECHpOBOTHONH CBA3M, HE Tpelyromed (HU3NIEecKoro
COTIPUKOCHOBEHUS MIATEXKHOM KapTOUKH U 3IEKTPOHHBIX TEPMUHAJIOB WM MHBIX YCTPOWCTB B MOMEHT COBEPIICHUS

orepanuu.

BPOKEPCKHMI CUET
CrenuanbHell CYET, OTKPBIBAEMBIM y Opokepa, C IIEIbI0 COBEPIICHHS oOmepanuid ¢ (UHAHCOBBIMH
HHCTPYMEHTaMH

BEB-CAUT BAHKA
oduManbHB BeO-caiiT baHka, OTKpEITHIM B ceTrt THTEpHET 110 2JIeKTpOoHHOMY aapecy: Www.bankffin.kz _

BEB-CAWT CUCTEMBI O


http://www.@bankffin.kz

BeO-caliT baHka, OTKpBITHIN B ceTd MHTEpHET 1Mo 3JeKTpOHHOMY anpecy: www.mykassa.kz v npenHasHaueHHbIH 115
MPEIOCTAaBICHNS IEKTPOHHBIX OaHKOBCKUX yciryT Kinenty.

BUPTYAJIBHASI KAPTOYKA - nnarexHas KapTouka, MO3BOJIOLIAS €€ JEPKATENI0 OCYILECTBIATh TOJBKO
MHTEpHET- TUIaTeXH. BuUpTyaibHas KapTO4Ka BBIIIYCKAeTCS Ha IUIACTUKOBOM HOCHTEJE JIMOO B AJIIEKTPOHHOM BHJE
(PeKBU3HTHI KapTOYKH NPENOCTABISIOTCS MOCpeACTBOM OaHKoMara baHka nin nHTEpHET-0aHKMHTa).

BHYTPEHHHUE INTPABUJIA CUCTEMBI IVIATEKHBIX KAPTOYEK
MpaBUia, B COOTBETCTBHM C KOTOPBIMH IIPOU3BOMAATCS BBITYCK KAapTOYEK M OCYHIECTBISIOTCA IUIATEXKH C HUX
UCTIONIB30BaHUEM B CHCTEME IIIaTeXHbIX KapTouek.

BBIIIUCKA IO CHETY

MUCBMEHHAsI BBIITUCKA, OTPaXKaromasi KpeIUTOBbIC/ICOCTOBBIC ONICPAIMU IO CUCTY 3a ONPEACICHHBINA MEPHO K HHYIO
HHPOPMALIMI0O B COOTBETCTBHHM ¢ JICHCTBYIOIIMM 3aKOHOMATECIBCTBOM. BBINMHCKA SBISCTCS MOCTATOYHBIM
JI0OKa3aTelbCTBOM COBEPLIEHHS ONEPALMA MO CYETY.

BBIITYCK KAPTOYEK

orepanys, NperycMaTpUBaIoOIas BbIAYy KapTOUeK HX JAepKaTelsiM Ha OCHOBAaHMM 3asBICHHS Ha OTKpPBITHE
cuera/JloroBopa 0 BbIAAYe M HMCIOJB30BAHUM KOPIOPATUBHBIX IaTeKHbIX Kaprouek AO «bank ®punom duHanc
Kazaxcran» nognuceiBaeMoro CTopoHaMu U 3asBJICHUS AepkaTens Kaprouku.

BO3HAT'PAXKIEHUE
O3HA4aeT JEHbIM, HauuciaseMble N0 Bkinaay u BblIlauuBacMble baHkOM B IOpsJKe, pa3Mepe U IO CTaBKE B
COOTBETCTBHH C yCIOBUSIMHA OQHKOBCKOTO BKJIA/Ia.

TFOAOBAS (Q®PEKTUBHAS) CTABKA BO3HATPAXKJIEHUS

CTaBKa BO3HATPAKACHHS B JIOCTOBEPHOM, TOJOBOM, 3(P(EKTUBHOM, COMOCTABUMOM HCYHCICHHH [0 YCIyram,
paccunThiBaeMas B COOTBETCTBUU ¢ IIpaBuiaMu oOmpelelieHHuss pa3Mepa M MOPSJAKA YIUIATHl 00s3aTeNIbHBIX
KaJICHJapHBIX, IOMOJHUTEIBHBIX M YPEe3BBIYAMHBIX B3HOCOB, yTBepxkJIeHHble pemreHuneM CoBera nupekropoB AO
«Kazaxcranckuil (poH rapaHTHPOBaHUS Ae03uTOBY (mpoTokos Ne 32 ot 30 okts6ps 2006 r.).

I'VIOBAJIBHASA CJIYXBA HIOAJAEPKKHN

MEXKAyHapoaHas ciyx0a, oOecreuuBaronias SKCTpeHHYI0 momonb Jlepxkartemsim kaprouek MIIC Bo Bpems
myTemecTBui. JlaHHBIE TporpaMMbl/yciryru pa3padotansl MIIC 1 ZonOIHEHUS yCIyT, MPeaocTaBiIsseMbIXx baHkom
JepxaTtensaM KapTouek, a He UIsl UX MOJHOIO 3aMEeLEHUs.

JEVUCTBYIOIIEE 3AKOHOJATEJBCTBO
O3Ha4YaeT 3aKoHOoJaTenbcTBO PecrmyOmmkm KaszaxcraH, neficTByiomee B MOMEHT COBEPIICHUS OIEpallddl W/WIH
OTKPBITHA, BEACHUA, 3aKPBITUA CUCTA.

JAEBETOBASI KAPTOYKA
IJIaTeXKHask KapTouyKa, IO3BOJIAIONIAs €€ IEpPXKATENI0 OCYIIECTBIATH KapTOYHBIE OIEPALMM B IPENesiaX CYMMBI
COOCTBEHHBIX JCHET JepPKATEIs KAPTOUKH.

JAEPKATEJIb KAPTOYKHA

(u3nveckoe NHIO, HA UM KOTOpOro BaHKOM BBIMYCKACTCs OCHOBHAS W/WIM IOMOJHHUTCIBHAS KApTOYKA HIIH
(u3uueckoe NHIO, SBISAIONIEECS YIOJHOMOUYEHHBIM TMPEACTABHTEIEM IOPUIANYSCKOTO JIAIA, HMEIOIIee IPaBo
MOJIb30BAaThCS KOPIIOPATUBHON KApTOYKOW B COOTBETCTBUH C TOJIMMCAHHBIM 3asBJICHHEM Ha OTKPBITHE cueTa/
JoroBopoM 0 BbIaY€ M HCHONB30BAHUM KOPIOPATUBHBIX IUIATeKHBIX KapTouek AO «bank ®punom PuHaHCc
Kazaxcrany.


http://www.mykassa.kz/

JEHBI'U
HAJIMYHBIC U 6€3HaHI/I‘IHbIC JOCHBI' B J'IIO6BIX BaJIroOTax.

JAEIIO3UT (BKJIA )
JeHbI'H, iepenaBacMble Knnenrom baHKy Ha ycliOBHSAX BO3BpaTa MX B HOMUHAJIBHOM BBIPDAXCHUH U BBIIATHI baHKOM
10 HAM BO3HATPAXXICHUS B TOPAIKE, IPEIYCMOTPEHHOM COOTBETCTBYIONINM M OOIINMH yCIOBUSIMI/3asIBICHUEM.

JUHAMMNYECKASA WAEHTUOUKAIIUA KJIMEHTA
Ipoleaypa yCTaHOBIEHH NOIMHHOCTH KileHTa ¢ [eNbl0 0JHO3HAYHOTO MOATBEPIKIEHHS €ro NpaB Ha MOIy4YeHHUE
JJIEKTPOHHBIX OAHKOBCKUX YCIIYT ITyTEM HCIIOJIb30BAaHUS OJJHOPA30BOr0o KOJa.

BAHKOBCKHI BKJIAJL

o3HauaeT Brxman, 3akimroueHHBI Mexay bankom u KimeHTOM Ha OcHOBaHMM HacTosnmx OOumx YCIOBHIA,
SBIISIOMINXCS HEOTheMIIeMOH 9acThio OOMMX ycIoBuil/3asBiIeHNUS, peryIupyomui paBa u oos3anHocTH Kimnenrta u
Banka B cBs3u ¢ BHECeHHEM BKiiaa 1 OTKpBITHEM, BEICHHEM U 3aKpBITHEM cOeperaTenbHoro cueTa. bBaHKOBCKMIA BKTa
COJICPKUT HHIUBHUIyaJIbHEIC YCIOBHS BKJIa1a, BKITIOYAs, HO HE OTPAaHUYHNBAsICh, CTABKY BO3HATPAXKACHUS, CPOK, CYMMY
BKJIQJ1a.

JOBEPEHHOE JIUI1O

JIUII0, UMEIoIIee TOBEpEeHHOCTh 0T KiTeHTa Ha coBepieHue omnepariii 1o CueTy, COCTaBICHHYIO, IPEIyCMOTPEHHBIMU
3aKOHOaTeIbCTBOM Pecnyonuku Kasaxcran crmocodamMu, Wi JIUI0, HHBIM 00pa30M YIIOJTHOMOYCHHOE IEHCTBOBATH OT
nMmenu Knuenra.

JOBEPUTEJIbBHOE JIMIIO

(1)H3I/I‘IGCKOC JINIO, SABJIAIOLICCCA Knauentom banka ¢ HanmvuWeM IIaTE)KHOM KapTO4YKU, Ha OCHOBAHUH 3asIBJIICHUS
POI[I/ITCJ'IH HUMCCT NOCTYII B MOOUILHOM OaHKHHIE Ha YIpaBJICHUC U KOHTPOJIb Z[eTCKOﬁ KapTOYKH.

JOIMOJIHUTEJBbHASI KAPTOUYKA

IUIaTeXHasi KapTouka, BbIyckaeMas baHKOM Ha OCHOBaHMHM 3asBICHUS JepxaTens ocHOBHOM Kaprouku,
MPEIOCTABIIAIONIAS TPETHUM JIMIIAM TPaBO JOCTyna K neHbram Jlepskarens ocHoBHoi Kaprouku Ha ero Cuete B
mpenenax JUMHUTA, YCTAHOBJIEHHOTO TpeboBanusMu JlepxaTens ocHOBHOM KapToukwu.

JONIOJHUTEJIBHAS KAPTOUKA HA PEBEHKA (nanee -AETCKASI KAPTOUYKA)

Pa3sHOBHIHOCTh JIOTIOJIHUTEIFHON IUIATeKHOW KapTOYKH, OTKphIBaeTcst Pebenky B Bospacre or 6 (mectu) no 18
(BocemHamuati) Jier mo wHUNMaruBe Poxurens.  [Ind OTKPBITHS NETCKOM KapTodykw PoauTento OTKpbIBaeTCs
MYJIBTHBAJIOTHAS IIIaTeXHas Kaprouka B banke. K TexymeMy cuery miaTe:KHON KapTOUKy PoanTens NpuBsI3bIBaeTCS
JIOTIOJTHUTENbHAs KapTo4yKa Ha pebeHka «JleTckas kapToukay.

NOCTYINHbBINA BAJIAHC
CyMMa JICHET, BKIIFOYaromiasd OCTaTOK ACHET Knunenra Ha 6aHKOBCKOM cyeTe.

3AKOHHBIN ITPEJICTABUTEJb PEBEHKA (1anee - POJIUTEJIb)

pOJUTENb, ONEKYH WU NONEUYUTENIb, IPUEMHBIH pOIUTENb, OCYIECTBISIOIINN B COOTBETCTBUH C 3aKOHOAATENILCTBOM
Pecnybimkn Kaszaxcran 3abory, oOpa3oBaHue, BOCIIUTaHHE, 3alUTy NpaB W HHTEPECOB peOEHKA, SBIISIOIIUICS
kiaueHToM baHka, Biazesner MyIbTHBATIOTHOW KapTOYKH - KapTOYKH POJIUTEIS.

3APETMCTPUPOBAHHBIN TEJE®OHHBI HOMEP

TeneOHHBI HOMEp, PeAOCTaBICHHBIN KIIHeHTy omnepaTopoM COTOBOH CBSI3H, yKa3aHHBIM KiIMEeHTOM B 3asBIICHIH Ha
MOJyYeHHE DJIEKTPOHHBIX OaHKOBCKMX YCIYI, COXPaHEHHBIH M HCHOJb3yeMbli baHKOM mpu NpenocTaBiIeHUH
JJIEKTPOHHBIX OaHKOBCKMX yciyr. KimeHT BIpaBe W3MEHUTh 3aperucTpUPOBAaHHBIN TelneOHHBIE HOMeEp
CaMOCTOSITENILHO B pa3Jielie

«Hacrpoiiku» nHTEepHET-0aHKUHTA.

3ASIBJIEHUE HA OTKPBITHUE CUETA/3AAABJIEHUE HA OTKPBITUE CBEPET'ATEJIBHOI'O CUETA
OU3NYECKOI'O JIMIOA

3asBlIcHHE Ha OTKpHITHE cueTa/3asBIcHUEC Ha OTKpbITHH COeperaTteibHOrO0 CYETa/MHBIC 3asBICHHS W €ro
HEOTHhEMJIEMbIE YacTH, MPEIYCMOTPCHHBIH BHYTPEHHHMH JOKyMEHTaMH baHKa B CBSI3W C OTKPBITHEM, BEICHHEM,
3aKpBITHEM CYETOB, OCYIIECTBICHHEM IUIaTe)KEeH M MEPEeBONOB, MPOYMMH YCIyramMH, H3JI0KeHHBIMH B OO0munx
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VYenoBusix u npegocraBiasieMbIMU baHKOM.

UHTEPHET-IVIATEXK
0e3HaNMYHBIH IIATEX 110 OILIATe TOBAPOB/YCIIYT B ceTH MIHTEpHET WIIN IPH IPOBEACHUH ITOYTOBO-TeIe(hOHHOTO 3aKa3a
C UCIIOJIb30BAHNEM PEKBU3UTOB KAPTOUKHU.

MHBECTULHHNOHHAS KAPTOYKA
IUTATEeXHAS KapToUdKa (B TOM 4YHCIIe IH(POBast), HO3BOJSIOMAs KPYTIOCYTOYHO OCYIIECTBIAT KAPTOYHBIE ONIEPALIUH B
npejenax AocTynHoro 0anaHca Ha CueTe, cBSI3aHHOMY ¢ OpokepckuM cueToM Kinenra.

NHTEPHET-BAHKHWHI'
TEXHOJIOTHSI IUCTaHIIMOHHOTO TIpeocTaBieHus bankom KimeHTy 35eKTpOHHBIX 0aHKOBCKHX yciyr uepe3 HTepHer.

NHO®OPMAIIMOHHO-BAHKOBCKHUE YCJIYI'H

DJICKTPOHHBIC OaHKOBCKHE YCIIYTH, CBA3aHHBIC C NPCAOCTABICHUCM bankom KJ'II/IeHTy I/IH(i)OpMa]_II/II/I 00 ocTaTkax u
JABMXKCHUAX ACHET 110 €ro 0OaHKOBCKHUM cyeTaM, O MPOBCACHHLIX IUIATCKAX U MEPEBOAAX NCHET U WHOM I/IH(bOpMaHI/II/I (6]
MNpeAOCTABIIACMBIX U MPEAOCTABIICHHBIX 0aHKOBCKHX yciayrax, 1o 3arnpocy KnuenTa mubo mo 3asBiacHUI0 Ha OTKPBITHUC
cyeTa, NHOANMMCAHHOMY MCKAY bankom n KHI/IeHTOM, B IMOPAAKE, IPEAYCMOTPCHHOM HpaBI/IJ'IaMI/I.

HNHCTPYKIUS IO PABOTE B CUCTEME JBO (JAJIEE - UHCTPYKIIUSI)
JOKYMEHT, COZIEpXKAINii MpaBuila, YKa3aHUs W PyKOBOJCTBa I KineHrta, ycTaHaBIMBAIOIINE MOPSIOK U CHOCOOBI
BBINOJIHEHUA onepanuii B cucteme J[BO

KAPTA FREEPAY

TUIaTeXKHasi KapTouka (B TOM 4ucle Lu(poBas), NpelHa3HaueHHas JJsi MPOBEISHMs IUIATEXEH IO IOTalleHUI0
MHKPOKpEIUTa/ paccpoukn/ 3aiimMa, a TakxKe s YCTAaHOBJIIEHUS] KPEJUTHOTO JMMUTA, IpeaocTaBisieMoro bankom Ha
€ro yCIOBHsX.

KAPTOYKA

IUIATeXKHAS KapTOuKa, MO3BOJsIomas Jlepskaremo KapTOYKH OCYIIECTBISTH KapTOYHBIE ONEpalyH B IIpeenax
JoctynHoro 0anaHca Ha Cuere w/miu B mpezpenax cymMmsl Kpenura, coracoBaHHONH COOTBETCTBYIOIIUM JOI'OBOPOM.
Kaptouka siBistercst cobcTBeHHOCTRIO baHKa.

KAPTOYHAS OIIEPALIMA

orepanusi, OCYIIECTBICHHAas C HCHOJb30BaHHEM Kaprtoukum nmubo ee pEeKBU3UTOB (HOMEp M CPOK JEUCTBUS
Kaprouku/npyrue pekBU3HUTHI) A7t O€3HATMYHOM orutaTel ToBapoB u yeuyr [1TC, noimydeHust HANMYHBIX AEHET, a TAaKXKe
WHBIE OTEpaIliH, NpelycMOTpeHHbIe JlelCTBYIONINM 3aKOHOAATEIbCTBOM, TPABMIAMH MEXIYHapOIHOW IIATE)KHOU
CUCTEMBI, MEXKIYHAPOTHON OaHKOBCKOW IPAKTHKOM.

KAPTOUKA POAUTEJISA

MYJIBTHBAJIOTHAS IUIATE)XKHAS KapTOUKa, MpeIHAa3HAYCHHAs JJIS OCYNIECTBICHHMS KOHTPOJS MPOBEICHHS IUIaTeXeH
JIETCKOW KapTOouKH, ro3Bosisiomnas Poxurento B MOOMIIBHOM OaHKMHIE YCTaHABIMBATD JIMMHUTBI/OTPAaHUYEHUS, a TAKKe
YIPABISITH JIONOJIHUTEIBHBIM (YHKIMOHAJIOM B MOOMIbHOM OaHkuHre. K Tekymiemy cueTy KapTOYKH DPOJUTEINs
NPUBSI3BIBAETCS — «JleTcKas KapTouka.

KJINEHT
(hu3nUeckoe JHIO - Biaaeael] OAHKOBCKOTO CUeTa, OTKPBHITOrO B BaHKe B COOTBETCTBHU ¢ HacTOSIUMH OOmUMU
YcnoBusMu.

KO ABTOPU3ALINN
YHUKaJIbHasg KOMOWHauus OyKBEHHO-LIIM(POBBIX CHMBOJIOB, O0O3HayaroIiasi HOMEp, NMPUCBOCHHBIH baHkOM wnmm
COOTBETCTBYIOIIEH IIaTE)KHOM CHCTEMON, HEOOX0quMast ISl OCYIIECTBICHUST ABTOpH3AIINH.

KOJOBOE CJIOBO
g poBasi, OykBeHHas WM OYKBEHHO-IIM(PpoBas KoMOWHAIMs, BeiOpanHas KimeHToM U yka3aHHas B 3asBICHUM IS
UICHTU(HKALNY B X0Jie Teie(oHHOoro oopammenus Kiuenra.

KOHBEPTALIUA

03HAYaeT MePEeBO] CTOMMOCTH OJJHOM BAIOTHI B IPYTYIO, OCYIICCTBISIEMBIi 10 KypCcy 0OMEHA BAIIOT, YCTAHOBICHHOMY
bankom.



KOHTAKTHBIN IEHTP

nozpaszencHue baHka, (GYHKIMOHANBHBIME OOSI3aHHOCTSMH KOTOPOTO SIBJISETCS: KOHCYJIBTHPOBAHHE 10 BOMPOCAM
0aHKOBCKOTO OOCITY)KUBAHUSI, B TOM YHCIIE - MPEAOCTABICHHS JIEKTPOHHBIX OAHKOBCKUX yciayr. KOHTaKTHBIA LEHTP
Banka pabotaer: mHeBHOUM omeparop ¢ 9:00 mo 20:00, cMeHHBINH omepaTop Kpyriocyrouno Bpemenu Hyp-Cynraw,
KpoMe O(UIMATBHBIX MPA3THUYHBIX W BBIXOHBIX JHEH (BKIIFOYast CyOOOTH M BOCKPECEHBS).

KOPIIOPATHUBHAS IIVIATEXXKHAS KAPTOYKA

IUIATEKHAS KapTO4Ka, BBIIaBaeMasl yIIOJIHOMOYEHHOMY IPEICTaBUTEII0 IOPHINYECKOTO JIMIAa HA OCHOBAaHUH 0TOBOPA
0 BBIIa4e IUIATe)KHOM KapTOUKH, 3aKIFOYEHHOTO MEXKAY IMUTEHTOM U FOPHIMYECKHUM JIMIIOM-BIIaJIeNIbIIeM 0aHKOBCKOTO
cyera.

KPEJUTHbBIA JOIrOBOP

O3Ha4vyacT ILOFOBOp, BaKJIIO‘IeHHLIﬁ MC)K}ly BaHKOM nu KJ’II/ICHTOM B COOTBCTCTBUU C BHyTpeHHI/IMH HOpMaTI/IBHbIMI/I
JokyMeHTamMu baHka, perynupyromuid mnpaBa uW o0s3aHHOCTH banka u KimeHTa B CBSI3M ¢ OTHOILICHHSMH,
BO3HHUKAKOUIIUMU 110 er,Z[I/ITHbIM KapTO4YKaM.

KPEJIUTHAS KAPTOYKA
BUJI TUTATE)KHON KapTOUYKH, IPEeJHA3HAYCHHOM AJI TPOBEACHUS KapTOYHBIX OINepaliii B pesrenax cyMMel KpequTHoro
JMMMTA, IPEJOCTABIEHHOT0 baHKOM U Ha €ro yCIOBHSX.

KPEJIUTHBIA TUMUT

3acM, HpG[[OCT&BJ'IHCMbII?I bankom KJ'II/ICHTy Ha YCJIIOBHUAX CPOYHOCTH, MJIATHOCTU M BO3BPATHOCTU B IpPEACIaX €Tro
CYMMBI B COOTBETCTBHH C YCJIOBHAME KpetuTHOTO 10T0BOpa. B HEKOTOPHIX CiTydasix TakKe 03HAYaeT 3aeM Ha yCIOBHAX
00€ecIeueHHOCTH, CPOYHOCTH, IUIATHOCTH M BO3BPATHOCTH B IIpeJiellaX €ro CyMMBI B COOTBETCTBHHU C YCIOBHUSIMHU
KpenutHoro norosopa.

JIOTUH

KoMOmMHanus unu¢p, NperHasHaueHHas 1 Bxoxa Kimenra B cucremy /IO, KoTopast aBTOMaTH4eCKH TeHepupyeTcs U
npucBauBaercs KimeHTy npu npoBeneHuu npoueaypsl peructpanuu B cucteme J[bO. Bo3MOXHOCTh CMEHBI JIOTHHA
Knunentom He momyckaercs.

JIUMHUT PACXOJ0B
CyMMa JIeHeT, BKIto4aromas KpeIuTHbIA TUMUT U OCTaTOK COOCTBEHHBIX NeHer [lepxarens Kaprouku Ha Cuete.

JUMUT HA OCYHIECTBJIEHUE UHTEPHET-IUIATEXKEM
MaKkCUMalbHas CyMMa, B IpeJesiaX KOTOPOI JOIyCKaeTCsl OCYLIECTBICHUE HHTEPHET-TIIATeXeNW B TeUCHHE
OIPEJEIIEHHOr0 LIUKJIA.

JIMMHUT HA TIOJTYYEHUE HAJIMYHBIX JEHET
MaKCHMaJbHasi CyMMa, B IIpeJieax KOTOPOM OIyCKAeTCs I0JyUYEHUE HAJIUYHBIX JICHET ¢ UCII0JIb30BaHUEM KAPTOUKH B
OGaHKOMaTax M IMyHKTaX BBLIAYM HAIWYHBIX JeHer mocpencTBoM POS-TepMuHaioB B TeUeHHE ONPEIEIEHHOTO [IUKJIA.

MEXIYHAPOJHAS IJIATEKHASA CUCTEMA (MIIC)

COBOKYITHOCTb MPOTPaMMHO-TEXHMYECKUX CPEJCTB, NOKYMEHTALUU U OPraHU3alMOHHO-TEXHUYECKUX MEPONPHUSATHH,
obecreunBaroMX OCYIIECTBICHHE TUIATEKEH C HWCIOJb30BaHWEeM KapTodyek B COOTBETCTBHU C BHYTPECHHUMH
MpaBUJIaMU JAHHOM TUIATEKHOU CHCTEMBI.

MI'HOBEHHAS KAPTOUYKA

IUTATEXKHAS KapTOUYKa, BhIMMyckacMas baHkoM 0e3  HaHECCHUs HAa Hee WIACHTU(DUKAIMOHHBIX JTAHHBIX ICpPIKaTelis
KapToukHd ((haMUINMK ¥ IMEHH), C TIPEIBAPUTEIHLHBIM IIPUCBOCHUEM € HOMEpa B CpoKa AeicTBus, reneparueit [11MH-
KO/1a, BBIIaBaeMasi IepKaTesio KapTOYKH B ICHb MIPECTaBIeHNS B baHK 3asBIEeHUS HA TIOTy4YeHUE KAPTOUKH.



MUIJIET
MPUIIOKEHHUE, TIO3BOJISFOLIEE TT0JIE30BATHCS MOOMIIBHBIM OaHKMHTOM, JUII MOOMIIBHOTO YCTPOMCTBa Ha IaThopme
«Android» Bepcun 4.4 u Bbie win Apple iOS Bepcun 9 Beime.

MOBWJILHBIA BAHKWUHT
TEXHOJIOTHSI IUCTaHIIMOHHOTO TIpeocTaBiaeHust bankom KimeHTy 371eKTpOHHBIX 0aHKOBCKHX YCIIYT TI0 COTOBOI CBSI3H.

MYJBbTUBAJIOTHASA KAPTOUKA
IUTaTeKHAs KapTodka (B TOM umcie nudposas), odecrednBaromas JOCTyI K JeHbraM, pa3MEUICHHBIM Ha TEKYIIUX
CUCTax, OTKPLITHIX B PAa3HBIX BaJIIOTaX.

MOBUJIBHBIE IVIATEXKHU

Oe3HAIMUHBIC TUIATE)XXH, UHUIMUPOBAHHBIE B 3JEKTPOHHOW (opMe B IMOJb3Yy (PU3UUECKOTO JIMIA, COCTOSIIErO Ha
PETHCTPAallMOHHOM YdYeTe B KadecTBE WHAMBUAYAIbHOTO NPENNPUHAMATEINS, JIMIA, 3aHHMAIOIIETOCS YaCTHOH
MPaKTUKOH, IOPUAMYECKOTO JMIa B OIUNIATy 3a NPHOOPETCHHE TOBapa, BBHIIONHEHHWE padoT, OKa3aHWE YCIyT,
MOJTy4aeMble HOCPEICTBOM MOOWIIBHOTO MIPHUIIOKEHHS TN HHOTO 000pynoBaHus (YCTPOMCTBA), TPeTHA3HAYEHHOTO JUIS
IpHeMa MJIATeKEeH ¢ NCTIOIb30BaHUEM IITPHUXOBOTO KOJIa;

HECAHKIIMOHUPOBAHHBIN IJTATEX
TUTIATEX, OCYIIECTBICHHBIN ¢ HApYIICHHEM TPeOOBaHUH K CAHKIIMOHUPOBAaHHOCTH IUIATEXa.

HOMEP CUETA
WH/IUBHIYAIIbHbIH HICHTH()HUKAIMOHHBIN KOJI, IPUCBOCHHBIN bankoM cuery KitneHTa, COCTOSIINH 13 ABA/IIATH 3HAKOB
(CUMBOJIOB).

HECHUKAEMBIIA OCTATOK
03Ha4YacT CyMMY ACHEI, HEC MOJJICKAINYIO HU3BATUIO CO quTa J0 UCTCUCHHA CPOKa BKJaja JII/I60 J0 pacCTOPKECHUA
COOTBeTCTByIOH.[eFO BKna/:[a.

OEIJ_II/Iﬁ JIUMUT HA OCYHIECTBJIEHHUE KAPTOYHBIX OHEPAIII/II71
MaKCUMallbHast CyMMa, B Mpe/IesiaX KOTOPOH IOIMyCKaeTCsl OCYIIECTBICHUE JIFOOBIX KAPTOYHBIX OIeparuii (¢
Y4E€TOM MHTEPHET-IJIaTe)Kel) B TEUEHUE OMPEISTICHHOTO ITUKJIA.

OBEPJIPADT
CyMMa JICHET, W3pacXOJ0BaHHAs KJIMEHTOM CBEpX JIMMHUTa pacxoJoB. TeXHWYeCKHH oBepApadT MOXKET OBITh

TCXHUYCCKHUM (y‘{I/ITBIBaIOTCH BO3HArpaxaA€Hus, KOMUCCUU BaHKa, pa3Hulla Ipu KOHBEPTALMU, ONICpAllUN B PEIKUME
offline).

OJIHOPA3OBBIN KOJI

YHUKAJIbHAA IOCICAOBATCIIBHOCTL 3JICKTPOHHBIX III/I(l)pOBI)IX CHUMBOJIOB, cCO3JlaBacMasi MNporpaMMHO-alnapaTHbIMU
Cp€acTBaMMu I10 3a1pocy Knunenra n npe€aHasHauYCHHasd JII OAHOPAa3OBOI'0 HCIHOJIB30BAHUA IIPU MPEIAOCTABJICHUN
KimenTy ek TpoHHBIX 0aHKOBCKUX yciyT. [Tpu moBTopHOM noctyne KireHTa K 3JeKTPOHHBIM 0aHKOBCKHUM YCITyTaM
Tpe6yeTc;1 CO3J1aHME 1 UCIIOJB30BAHNUEC HOBOTO OTHOPA30BOIO KOAA.

OIIEPATOP

PaGotHuk banka, (yHKIMOHAIBHBEIMH OOS3aHHOCTSMH KOTOPOTO SIBJISICTCS, ITIPEJOCTABICHHE KaueCTBEHHOU
uH(pOpMauK O BCEM BXOIIIIUM Telae(OHHBIM 3BOHKaM KIMEHTOB baHKa m ocymecTBieHHe KOHCYIbTanui o banke,
ero ycmyrax U TPEJOCTaBIISIEeMbIX UM MPOJYKTaX, a TaKXkKe O JHUCIOoKauuu OaHKoMaTHOW ceTw baska,
¢unmanos/Ynpasnenuii [Iponax banka. Oneparopsl paboTaroT, KpyriiocyTOYHO, 0€3 BBIXOJHBIX JHEH.



OIIEPATOP COTOBOH CBSI3U
IOPHINIECKOE JIUII0, IPEIOCTABIIAIONIEE YCIYTH COTOBOI CBA3M Ha TeppuTopun Pecrrydnmku Kazaxcran.

OIIEPALIMOHHBIN JIEHD

o3Hauaet nepuoj BpemeHu ¢ 09:00 mo 18:00 mecTHOro BpeMeHH pabouero IHS WM MHOE BpPEMs, ONPEACICHHOC
Bankom. OmepannOHHBIA J€Hb MOXET OTJIMYATHCS UL PA3IMYHBIX BHIIOB OIEPAIHil/yCIIyT, MPEIOCTaBIIIEMBIX
BbankoM.

IMAPOJIb

KoMOMHanMs uugp/OykB, mNpeaHazHayeHHas aus Bxoga Kmumenta B cucremy JIBO, koTopas aBTOMaTHYECKH
reHepupyeTcs U npucsanBaeTcsi KiueHTy nmpu npoBeneHny nponeayps! peructpanun B cucreme J1BO. [Tocie mepsoro
Bxoza B cuctemy 1O KimeHT nMeeT BO3MOKHOCTh CMEHHTB IapOJIb 110 CBOEMY YCMOTPEHHIO.

MMAPOJIb 3D SECURE/SECURE/CODE

CEKPETHBIN NMapoJib, CITYKaIHii Ui naeHTH(UKAIMHY AepxkaTens KapTouky npy NpoBeJIeHUH UM KapTOYHBIX ONepanuii
B CETH WHTEPHET, KOTOPBIIl HMCIOJB3YeTCsl KaK TOBBIIICHHBI ypOBEHb OE30MACHOCTH VIS IUIATEXKHBIX KapTOYeK.
Texnonorus 3D Secure no3BossieT HASHTUHHUINPOBATH BIIaENbIa KAPTOUKH IIPH IIPOBEICHUN HHTEPHET -TIIIATEXEH ©
MOMOIIBIO JOMOJHUTENBHOIO apoIs, KOTOPBII H3BECTEH TOJIBKO AEPKATENIO KAPTOUKH.

IINH-KO

MePCOHAIBHBIN MJICHTU(QHUKAMOHHBI HOMEp, WHAMBHUIYANbHBII HU(PPOBOH KOA, CIyXalMid A8 WACHTH(UKAIUU
Hepxarens Kaprouku npu nposenennn Kaprounsix onepanuii. [Ipu ucronb3oBanun cucreMsl MIHTepHET OaHKHMHTA
Bbanka KnneHT ncrionbs3yeT Ko, peHa3HaueHHbIN Juis IHTepHeT GaHKuHTa.

MNOCTABIIMK YCJYT
IOPUJITYECKOE JIMIO0, OKA3bIBAIONIEee HACEJICHUIO Ha IUIATHOM OCHOBE ONpEeNeHHBbIC BUABI YCIYT (KOMMYyHAalbHbIE
yCIyTH/ cOTOBas CBsI3b/ TeieBuAcHUE/ IHTEpHET U JpyTHE YCIIyTH).

MNPEANIPUATHUE TOPI'OBJIN U CEPBUCA (IITC)
WHIUBUAYaJIbHBI NpEANPUHUMATENh WIH IOPHIUYECKOE IIHMIO, MPHHUMAIOIIEE KapTOYKH JUI1 OCYILECTBIICHUS
0e3HAIMYHOTO IIIaTeska 10 OIUIATE OCTABISIEMBIX M TOBapOB W/MJIH YCIIYT.

MPOBAMJIEP SMS-YCJAYT
IOPHINYECKOE JINIIO0, 3aKIIF0UnBIIee ¢ baHkoM moroBop Ha npemoctaBieHne SMS-ycnyr u npenoctasusmee banky SMS-
HLTI03

MPOBAMJIEP IIJIATEXER

IOPpUANYCCKOC JIUIO, 3aKJIIFOYMBIIEEC C Bankom JOTOBOP Ha OKa3aHHUC YCIYyI' U MPEIAOCTABUBIICC BaHKy KOMIIJIICKC
MIPOTPAMMHO-TEXHHYECKUX CPENICTB, ITO3BOJIIONIMNA NMPUHUMATh M 00pabaTeiBaTh IUaTeXku oT KnmeHTa B MONB3Y
IMOCTABIIHUKOB YCJIYT, C KOTOPbIMH Yy TAHHOTO FOPUANICCKOIO JINlIa UMCHOTCS JOTOBOPHBIC OTHOLICHUS.

MNPOLNEAYPA BE3OITACHOCTH

KOMIUIEKC OPTaHU3AL[MOHHBIX MEpP U POTPaMMHO-TEXHUYECKUX CPE/ICTB 3alUTh HHpOpManuy, peAHa3HaYeHHBIX JUIs
upeHTHQUKanuy KineHTa NpH COCTaBIICHHH, Iepefadye M IIONyYeHHH OSJIEKTPOHHBIX COOOWIICHHHA C IIETBIO
YCTaHOBJICHHS €T0 IpaBa Ha MTOTyYeHHE HJIEKTPOHHBIX OAHKOBCKUX YCIYT M 0OHApY)KEHUs OMIMOOK W/WIH W3MEHEHNUH
B COZICPXKAHUH NIEPEIABAEMbIX U MOTy4aEMbIX JJIEKTPOHHBIX COOOIICHUI.

MPOLIECCUHIOBBIN LIEHTP (I11I)

MIPOrPaMMHO-TEXHUUECKHUI KOMILIEKC, 00ecTIieduBaloninii coop, o0paboTKy U repenady wHPOpMAIUK, GOpMUPYEMO
NP OCYILECTBIICHHUH IIIaTEeKeH ¢ ncronbp3oBanueM Kapr, a Takke BBIIOIHSIONMH HHbIE (QYHKINH, IPETyCMOTPEHHBIC
JoroBopamiu ¢ yuactHukamu MIIC.

INCEBJOHUM
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Ha3BaHWe, 10 YMOJYaHWIO npucBamBaeMoe cucremoil JIBO kaxkmoMmy Tekymiemy cuery, OaHKOBCKOMY BKIany,
06aHKOBCKOMY 3aiiMy, ma0OmoHy omepaiud. KinMeHT uMeeT BO3MOXKHOCTh H3MEHUTH IICEBJOHHM IO CBOEMY
YCMOTPEHHIO.

IYHKT BbIJAYU HAJIMYHBIX (IIBH)
otzaesnenne banka (kacca) Uil COBEpILICHUS ONEpaIHid 0 NPUEMY W/WITH BblIaue HAJMYHBIX JCHET C UCIIOJIb30BaHHEM
Kaptouxu gepe3 POS-tepmunan.

PABOYME JHHU
O3HAYalOT JJHU, KOTJJa baHK OTKPBIT 115 TpoBe/ieHNs] 0AaHKOBCKHX OTEpALUi.

PEBEHOK
(hu3nUecKoe JUII0, B BO3pacTe OT 6 (IIECTH) JIET, SBIISIOIIUNACS JAepiKaTelIeM IETCKONH KapTOUKH.

CAHKIIMOHUPOBAHHBIN IIJIATEK
IUIATEXK, OCYLIECTBICHHBIM C MCIONb30BAHUEM KapTOYKHU, SBISCTCS CAaHKIMOHUPOBAaHHBIM, €CIM BO BPEMs
OCYIIECTBIICHHS IUIaTe)Xa KapTodyka He Oblia OJIOKMpOBaHA, HE HCTEK CPOK €€ JeHCTBHA, M KapTouka ObLia
UCTIONIb30BaHa JUIs OCYILECTBIICHUS IIIaTeXa €€ AepiKaTelleM B COOTBETCTBUU C BHYTPEHHHMH IPaBUIAMU CHCTEMBI
KapToO4eK, B KOTOPOH OCYIIECTBIIEH IIIATEX.

CBEPETATEJIbHBIN CYET

O3HavaeT OaHKOBCKHMI cueT, oTKpbiBaeMblii bankom KnmenTy Ha ocHoBaHuM JloroBopa 0aHKOBCKOTO BKIaga n O0mmx
VYcnosuil ans cosepiueHus npruema JlemosuTa, HAUNUCIEHUS] BO3HATPAXKACHUS MO HEMY U OKa3zaHMs baHkoM ycmyr,
MpeayCMOTPEHHBIX JleficTByIomuM 3akoHOqaTebcTBOM PecryOnuku KasaxcTan n BHyTpeHHUME ToKyMeHTaMu baHka.

CECCcus

MIEpUOJT BpEMEHH, B TEUCHHE KOTOPOro KIMEeHT HepephIBHO MONB3YeTCs ANEKTPOHHBIMU OaHKOBCKHMH YCIIyTaMH B
cucreme /IbO B Tteuenue onHO#N ceccuu KimeHT BmpaBe MOIy4aTh HEOTPAHWYEHHOE KOJIMYECTBO SJIEKTPOHHBIX
0aHKOBCKHUX yCIIyT. B ciydae TaiiMayTa cecCuu MOBTOPHBIN BX0J B cucteMy JIbO ocyiiecTBasieTCs myTeM MOBTOPHOTO
Habopa JIOTHHA U apoJIs.

CI/ICTEI\I/I[% &HCTAHHI/IOHHOFO BAHKOBCKOI'O OBCJNTY KUBAHUSA ®UBNYECKUX JINIL (nanee —
cucreMa

nporpamMmHoe obecrnieuenue, nocrynHoe Knmenry: 1) yepes opuumansHeii Beo-caiit cuctemsl 15O, nossossomniee
MOJIE30BATHCSI HHTEPHET-0aHKMHIOM; 2) Yepe3 MOOWIIbHOE NMPHUII0KEHHE, YCTAHOBIEHHOE Ha MOOMIIBHOM YCTPOMCTBE,
¥ TTO3BOJISIIOIIIEE TT0JIb30BATHCSI MOOMIIBHBIM OAaHKHUHIOM.

CTOII - JIUCT
CITUCOK PEKBU3UTOB KapTOUEK, 3AMPEIICHHBIX K MCIIOJB30BAHUIO M MOJICKAIMUX U3BATHIO IPU WX MPEABSIBICHUN K
obcmyx)uBanuto, hopmupyembrii MIIC Ha 0OCHOBaHHM TUCHMEHHBIX OOpAIIEHU SMUTEHTOB.

CTOPOHA/CTOPOHBI
o3HavaeT bank n/wim KieHTsl, noanucasiye 3asBieHNe Ha OTKPBITHE CUETA.

COBMECTHBIN JOCTYII
(yHKIIMOHAN B MOOMIBHOM OaHKHMHTE baHka, KOTOPBIH Mmo3BosieT PomuTeto npenoctaBisaTh JJOBEpUTEIIEHOMY JIAITY
JIOCTYT Ha yIpaBlieHUEe W KOHTPOJIb PACXOAHBIX OTepaIinii o kapTouke PeOeHka.

CIHELUAJBHBIN TEKYILIUNA CYUET

CIIEIUANIBHBIN TEKYIIHA cUeT GUu3ndeckoro jguma — pesugaeHTa PK st 3auncinenns mocoOuid U COIMAIBHBIX BBITIIAT,
BBHIIJIAYMBACMBIX M3 TOCYAapCTBEHHOro OromkeTa w (wim) ['ocymapcTBEeHHOro (OHAA COIMATBHOTO CTPaxXOBaHUS,
OTKpBITHIN B baHKe B HALTMOHAIILHOM BaJIIOTE.
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CHENUAJBHBIN TEKYIIIAW CYET JJIsI ATUMEHTOB

CHENHANBHBIA TEKyIIHH c4yeT ¢u3mdeckoro juma — pesupeHta PK, OTKpeITBII mo TpeboBaHWIO KIMEHTa, IS
3a4YNCIICHUS ATMMEHTOB (JICHET, NMpEJHA3HAuYCHHBIX Ha COJEPXKAHHE HECOBEPIICHHOJNICTHUX M HETPYJOCIIOCOOHBIX
COBEpILEHHONETHHUX JeTel).

CHEIMAJIBHBIN TEKYIIIUM CUET JIJISI EAMHOBPEMEHHBIX IEHCUOHHBIX BBITIJIAT

CHETHANBHBIA CUeT AJIS eINHOBPEMEHHBIX IIEHCHOHHBIX BBIIUIAT (Hajiee - crenuaibHblil cuer i EIIB) - Texymmmii
0aHKOBCKUH CU€T, OTKPBIBAEMBIN TMONydaTejIeM €IWHOBPEMEHHBIX NEHCHOHHBIX BBIIIAT Y YINOJIHOMOYEHHOTO
omeparopa, ompenensemoro IlpaButensctBoM PecnyOmuku Kaszaxcran [uis  3a4uMCICHHS  €IUHOBPEMCHHBIX
MCHCUOHHBIX BBITIAT U3 EJMHOrO HAKOMUTENHHOTrO MeHCHOHHOTO (oHma (mamnee - EHII®) B nensax yiydmeHus

JKUITUIOTHBIX yCHOBHﬁ.

CUET
o3HavaeT Tekymuii u/nnm coeperaresbHbli cueT, oTKpbriBacMble bankom Kinenty Ha ocHoBanuu 3assienus u O0mux

VYcnoBuit s okasaHWsA baHKOM yciyr, TpeaycMOTpeHHBIX JIeWCTBYIONINM 3aKOHOATEIhCTBOM PecmyOnmku
Kazaxctan u BHyTpeHHUMH JOoKyMeHTaMH baHka.

CYET C IVIATEKHOM KAPTOUYKOM

o3HauaeT Tekymuil cdyer B 1r000H BalOTe, CPEACTBOM JAOCTyMa K KOTOPOMY SIBJISETCS IUIaTE)XKHAs KapTodka,
OTKpLIBaeMLIﬁ BaHKOM KJ'II/IeHTy Ha OCHOBAHHUU 3a$IBJ'IeHI/I$I Ha OTI(pLITI/Ie cycera, Hpe,ILYCMOTpeHHOFO I[eﬁCTBYIOLHHM
3aKOHOA4aTCJIbCTBOM U HACTOSALIUMHAU O6H.II/IMI/I YCJ'IOBI/ISIMI/I.

TAPU®bI

o3HauaroT Tapusl baHka, ompenensronire pasMepsl BO3HArpaxIeHHs U Komuccuil banka, B3uMaemble 3a JH0OBIE
OKa3bIBaeMble OaHKOBCKHE YCIyrH U omnepaimu. Tapudsl Moryr usmensToess bankoMm B ogHOCTOpOHHEM Hopsake. B
TEUCHHE CpOKa MIeHCTBUs 3asBICHHMS Ha OTKpBITHE cueTa/ 3asBieHUss Ha OTKpbiTHe COeperaTenbHOro cuera
¢usnueckoro Jauna/loroopa o Bbliaue ¥ UCIIOJIb30BAHUH KOPIIOPATUBHBIX IJIaTeKHbIX KapTouek AO «bank ®pumom
Ounanc Kazaxcrany noj tapudamu MOHUMAIOTCS TapUQBbl, IEHCTBYIOIINE HA MOMEHT OKa3aHus baHkoM yciuyru uim
IIPOBEJICHUS OLIEPALMH.

TAHUMAYT CECCUH

MIEpHO/T BpEMEHH, 110 HCTEYEHNH KOTOPOTO, B CIIydae HEBBIIOIHEHNUS KIIMEHTOM KakuX-Ii0o neiicteuid B cucteme B0,
OCYILECTBIISICTCS aBTOMAaTHYECKOE 3aBepIIeHNE ceccrui. TaliMayT cecCHu COCTaBIIAET 0 YMOTYAHHUIO 5 MUHYT, M MOXKET
HACTPaMBaThCs KJINEHTOM B HHTepBane oT 1 1o 10 MuHyT.

TEKYIIAW CUET

O3HadaeT 0aHKOBCKHH TEKYIIMH CYET, B JIFOOOH BaIOTE 3aKIOYeHHBIH Mexny bankom m KimeHToM Ha ocHOBaHWH
3asBiIeHUs Ha OTKPBITHE TEKYIIETo cyeTra, HacTosmux OOmux YCIOBHUM, SBISIOMMXCS HEOTHEMIJIEMOH YacThio
0aHKOBCKOTO TEKYIIEro CUeTa, PeryJupyromuil npaBa M oOs3aHHOocTH baHka m KimeHTa B CBSI3M C OTKpPBITHEM,
BE/ICHHMEM M 3aKpbITHEM TEKYILEro cyeTa/TeKyllero cuera c IuiaTexxHoi Kaproukoit/kapToukamu, HpoOBeAEeHHEM
orepalyii o HeMmy, OKa3aHUs yCIIyT, IPeayCMOTPEeHHbIX JleficTByIomumM 3akoHoaaTenbcTBOM Pecnyonmku Kazaxcran
1 HactoAMMHU OOIIMMH Y CITOBUSIMH.

TEXHOJIOTHS 3D SECURE

TexHonorust, paspaboranHas MIIC nmnst obOecriedeHHsl MOBBINIEHHONH O€30MAaCHOCTH IIPOBE/ICHMS OIepalyii 1o
O6ankoBckuM kapram B Cerum MHarepHer. Crannmapt 6e3onacHoctn MIIC MASTERCARD Worldwide,
noanepkuBatomuit  Texaonoruro 3D Secure, mmeer nHammeHoBanme «MASTERCARD SecureCode», cranmapt
6e3omacaocti MIIC Visa, moanepkuBaromuii Texaosnoruro 3D Secure — «Verified by Visay.

TOPI'OBbIM YEK
JIOKYMEHT, TIOATBEPKAAIONINH (DaKT OCYIIECTBICHHS IUIaTeka ¢ UCTIONb30BaHneM KapToukw.

YBEJAOMJIEHUE
O3HaYaeT MUChbMEHHbIe coobuieHwsi CTOpOH, HAaNpaBJICHHbBIE CTIOCO0aMHU, TPETYCMOTPEHHBIMU HACTOSAIUMHA OOIIIMHI
VYcnopusimu, JIeHCTBYIONUM 3aKOHOJATEIBCTBOM, 3asBICHHEM HA OTKPBITHE CUYECTa, BHYTPCHHHMH OKYMCHTAMU
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banxa.

YIIOJIHOMOYEHHOE JIMIIO

JIMLIO, JOJDKHBIM o0pa3oM ymnojHoMmoueHHoe KimeHrom wmnm JleiicTByrommMm 3akoHOJAaTeNbCTBOM PecmyOnnku
Kazaxctan Ha oTkpbeiTHe U coBepmeHne nmo Cuery Kimenra omepammii, He mpoTuBOpedanmx JleWCTByOMEMY
3aKoHOMaTeNnbCcTBY PecyOmmku Kazaxcran.

YIIOJHOMOYEHHBI OPTAH
O3HaJaeT yIoJIIHOMOYEHHBII ToCyIapCTBEHHBIH opraH Pecryonmkn KasaxcTaH, ocyniecTBISIOMNI B IIpeaesax cBoen
KOMIIETEHIIMHU PETYJINPOBAHUE U HAA30D HaJ| OKa3aHueM OaHKaMH CBOMX YCIIYT.

YYACTHHUK CUCTEMBI INTATEXKHBIX KAPTOYEK

(u3muecKoe WM IOPUANYECKOE JIMIO, Y KOTOPOTO B COOTBETCTBHM C 3aKJIIOYEHHBIMH JOTOBOPAaMH BO3HUKAIOT
o0s3aTenbcTBAa IO Iepenade, oOpabOTKE W/MIM HCHOJHEHHIO IUIATEKHOTO IOKYMEHTa, COCTaBIEHHOIO IIPH
OCYULIECTBJICHUU IIATEXKA ¢ UCIIOJIb30BAHUEM KapPTOUKU OIPENEICHHON CUCTEMBI IIATEXKHBIX KAPTOUYEK.

HUDPOBAS KAPTOUYKA

BUJI IJIATEKHON KapTOUKH, BBITYCKA€MOM B TUCTAHIIMOHHOM PEXUME MOCPEICTBOM KaHAJIOB MPEIOCTABICHUS YCIYT,
NpefHa3HAYEeHHON Ul COBEpINCHMS, KApTOUHBIX ONEpalyii B OHJIAWH pEXUME 4epe3 MHTEpHET 0e3 (H3MUECKOro
HOcHTeNs (Jajee - IUIACTHK), JFOOBIX KapTOYHBIX ONEpaldi ¢ NPUMEHEHHEM IUIaCTHKAa In00 0e3 NpHMEHEHUS
IUIACTHKA, JTIOOBIX KapTOYHBIX Oleparyuii 6€3 MpUMEHEHHS TUIaCTHKA C HCIOIb30BaHUEM TOKEHA

SKBAMEP

6aHK 501050 OpFaHI/ISaI_lI/IH, OCYH.[CCTBJ‘IHIOH.IaH OTACJIBbHBIC BUbI 6aHKOBCKI/IX onepaunﬁ, KOTOpLIM COTJIaCHO yCJ‘IOBI/IﬂM
)IOI‘OBOpa [} HpeI[HpI/IHI/IMaTe.HEM I/I/I/IJ’II/I yCJ’IOBI/ISIM IIATCXKHOT'O }Z[OKyMeHTa, COCTaABJICHHOI'O y Hpe}j[HpI/IHI/IMaTeJIH HpI/I
OCyHleCTBHeHI/II/I maTexa ¢ HCIIOJIB30BAHUCM HHaTe)KHOﬁ KapTOlIKI/I, HAIJICXKUT HpI/IHSITI) JCHBbI'U, HOCTyHI/IBIHI/Ie B
nom,3y HpeZ[HpI/IHI/IMaTGJ'Iﬂ I/I/ WJIN BBIINIOJIHATH UHBIC ﬂeﬁCTBHﬂ, HpeI[yCMOTpeHHBIe ):[OFOBOpOM C HpeZ[HpI/IHI/IMaTGJIeM.
3KBaﬁep0M SABJIAACTCA TAKIKE 6aHK, OcyH.[eCTBJ'IHIOH.II/Iﬁ BBII[a‘Iy HaAJIMYHBIX ACHET I10 KapTO‘IKG.

9JIEKTPOHHbBIE BAHKOBCKMUE YCJIYI'H

YCIIYTH, CBsI3aHHbIE C osy4eHreM KimeHroM/ 1ocTyna k cBoeMy (-1MM) OaHKOBCKOMY (-MM) cUeTy (-am) J1JIst IOy YeHUsI
HHPOPMALINHU O CyMMe JICHeT Ha 0aHKOBCKOM (-HX) cueTe (-ax), ONepalusix, IPOBEJCHHBIX IT0 0aHKOBCKOMY (-MM) CHETY
(- am), ocylecTBICHUEM IUIaTEkKEH M EPEBOJIOB JCHET W/HJIN OCYILECTBICHUEM HHBIX BHJIOB OQaHKOBCKUX ONEpali,
MpeoCTaBIsIeMbIX BaHKOM O JMHUSM TEJIEKOMMYHHKALMH, Yepe3 CIIyTHHKOBYIO CBSI3b MM HMHBIC BHABI CBS3H.
DJeKTpOHHBIE OAHKOBCKHE YCIYTH MOAPA3JIeIIOTCS Ha MH(POPMAIIMOHHO-0aHKOBCKUE M TPAH3aKIIMOHHO-0aHKOBCKHE
YCIIyTH.

SJEKTPOHHASA OU®POBAS ITOAINNCH NJIX DI

YHUKaNbHBIH HA0Op CHMBOJIOB, COCTOSIIUN M3 3aKPBITOTO (CEKPETHOTO) M OTKPBITOTO (IMyOJWYHOTO) KITO4a,
BoIMymieHHOro HanuoHaneHbM — ynocToBepsitoliuM  LeHTpoM Kiuenty. OUII nmoarBepxknaeT HEU3MEHHOCTD
DNEKTPOHHOTr0 IOKyMeHTa 1ociie ero nognucanus DI, a Takxke aBTOPCTBO DAEKTPOHHOTO IOKYMEHTA.

SOMUTEHT
Bank, ocymecTBIsIOMHUI BBITYCK KapTOUEK.

CVV/CVC-KOJ

(AGOpeBuarypa anrmumiickoro cnoBocoderanuss Card Verification Value / Card Verification Code)
UACHTH(DHUKAITMOHHBIA TPEX3HAYHBIA KO, TpeIHA3HAYSHHBIN I uaeHTuGuKanuu Jlepxarens Kaprouku mpu oriate
TOBApOB U YCIIYT B CETU UHTEPHET.

CASHBACK

yciyra banka, cornacHo koTopoit bank ocymiectBiser KiueHTy BO3BpaT 4acTH CyMMBI OT O€3HAIMIHOTO TIaTexka (3a
UCKIIIOUYEHHUEM IUIaTeXeH, ykazaHHbIX B myHKTe 4.11.4 Hactosmux OOmux YcnoBuil) IO IUIATEKHOW KapTOYKe B
npezenax pasMepa M Ha YCJIOBHSAX, yCTaHaBIMBaeMblX baHKkoM M orTpaxeHHbIX B Tapudax banka Ha caiire

www.bankffin.kz.
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POS-TEPMUHAJI
(ab0OpeBuatypa aHrmuiickoro cioBocouetanus Point of Sale) snekTpoHHOE YCTPOWCTBO, MPHUMEHSIEMOE IS
OCYILIECTBIICHHSI Oe3HAMYHBIX IIiaTtexeid ¢ momomipio Kaprodek B [ITC u Beinaun Hanmmaasx B [IBH.

SMS-UH®OPMHUPOBAHUE

yciyra, CBsI3aHHas ¢ npenocTaBieHneM bankom KnmeHTy mHpOpMammm o KapTOYHBIX OMEPALHSIX, O MPOBEICHHBIX
TUIaTeXxax M NepeBojax JeHer W WHOM mHpopMmanuy, myreM oTmnpaBku SMS-cooOuieHuil Ha 3aperucTpUpOBaHHbIH
TeneoHHBI HOMep 0Oe3 ocymiecTBieHus KineHToM OTAeIhHOro 3ampoca, Ha OCHOBaHMM mojnucaHHoro Knnenrom
3asBJICHHs HA MOJKIII0UYeHHe yciayru SMS-undopmupoBanus 1o gopme, onpeneaeHHON BHYTPEHHUMH JOKyMEHTaMH
banka, u JloroBopa MiM Ha OCHOBaHMM YCTHOTO cOIJIacHsl 1O TelieOoHy Ha MOIKIIOYeHHEe K yciyre SMS-
MH()OPMHUPOBaHHUS TP BXOISIIEM/UCX0s1eM 3BoHKe KitneHry.

SMS-COOBUIEHUE
KOPOTKOE TEKCTOBOE COOOIIEHHE YCTaHOBIEHHOro (hopmara, nepegaBaeMoe bankom uepes mposaiinepa SMS-yciyr
KineHTty Ha 3aperucTpupoBaHHbIH TeaeOHHBINH HOMED.

SMS-1IJIIO3

KOMIUIEKC TMPOrPaMMHO-TEXHHUUYECKHX CPEJCTB, obecrneunBaromuii obmen uHdopmanueir Mexay bankom wu
npoBaiinepoMm SMS-yciyr, a Takke MO3BOJAIONMKA baHKy OTmpaBisaTe SMS-cooOIIeHUsS Ha 3aperMCTPUPOBAHHBIHN
TeneOHHBI HOMEpP B CETH ONEepaTopa COTOBOM CBS3H.

COTIJIACHUS KIHUEHTA-CYBBEKTA HNEPCOHAJIBHBIX JAHHBIX HA CBOP U OBPABOTKY
IHNEPCOHAJIBHBIX JTAHHBIX

B cootBercTBHH co cTatheil 8 3akona Pecrybmmku Kazaxcran ot 21 mas 2013 roga Ne 94-V «O nepcoHaIBHBIX JaHHBIX
U UX 3aIIUTe» KJIMEHT NOATBEPKIACT, YTO 03HAKOMIICH () ¢ yrBepkaeHHbIM AO «bank ®punom Ounanc Kazaxcran»
MepevHeM, HeIsIMu cOopa U 00pabOTKH MEPCOHATBHBIX JaHHBIX U HaeT cortacue «bank ®punom Punanc Kazaxcram»
Ha UX cOop 1 00paboTKy.

IIpaBa u 00s13aHHOCTH B 00JIACTH 3AIIUTHI IEPCOHATBHBIX JTAHHBIX KIIUEHTY Pa3bsCHEHBI.

Hacrosiiee cornacue ACWCTBYET 10 UCTEUCHHUS OMPEIC/IIEMBIX B COOTBETCTBUU C 3aKOHOAATEIILCTBOM PecnyOnuku
Kazaxcran 005acTi CPOKOB XPaHEHUS! IEPCOHAIBHBIX TAHHBIX.

Ilepeyenb nepcoHANbHBIX IaHHBIX, HEOOXOAUMBIH M J0CTATOYHBII 1JIs1 BHINOJHEHHS OCylIecTB/JsieMbIX Bankom
3aaa4

[lepcoHanbHBIC JaHHBIC - CBEICHUS, OTHOCSIITUECS K OTIPEACTICHHOMY I ONPEAeTIeMOMY Ha IX OCHOBAaHHH CYOBEKTY
MEPCOHAIBHBIX JaHHBIX, 3a)UKCUPOBAHHBIC HA JJICKTPOHHOM, OyMa)KHOM M (MJIM) MHOM MaTepHAILHOM HOCHTENC
(BKITIOUAs, HO HE OTPaHUYHBASICH):

1. CBeJICHUs, HEOOXOUMBIE JJIs HA/IIeKaIIeH HACHTU(DUKAIINA (AHKSTHI KITMEeHTA U T.11.) CyObekTa ((haMutus, uMs,
OTYECTBO; TPAKIAAHCTBO; JAHHBIC JOKYMEHTA, YAOCTOBEPSIONICTO JHYHOCTh, HHIUBUIYIbHBIN HIACHTH()UKAIIMOHHBIH
HOMED; JaTa U JAaHHBIEC O POXKIACHUH; 0, ()OTO; OIIKCEH; OMOMETPUICCKUE JaHHBIC (IEPCOHANBHBIC TJAHHEBIC, KOTOPBIC
XapaKTepU3yIOT (PU3UOJIOTHYECKHEe M OMOJIOTHYEeCKHEe OCOOCHHOCTH CYOBEKTa MEPCOHANBHBIX JIaHHBIX, HA OCHOBE
KOTOPBIX MOYKHO YCTaHOBHUTH €T0 JIMYHOCTS, IPH HAIMYHH COOTBETCTBYIOIIETO MICEMEHHOTO COTAIeHus ¢ baHkoM u
np.);

2. CBEJICHUS HEOOXOUMBIC JIJIsl OLCHKH IUIATeKECIIOCOOHOCTH (TICHCUOHHBIC OTYHCIICHUS, CBEICHUS O JOXOAaX H
pacxomax W Tp.); CBEACHHS O HAIMYHUU/OTCYTCTBUH OAHKOBCKHX BKIIAQJIOB/CUETOB (HOMEpa CUYETOB, BUJ, CPOK
pa3MeEIeHust, CyMMa, OCTATKH M CyMMBI JBH)KCHUS 110 CUETAM M JPYTUE CBEACHMS); CBEACHHUS O HATUYNH/OTCYTCTBHH
KpeuTOoB (3aliMOB), IICHHBIX OyMar, B TOM YHCJIE, B IOBEPUTEIHHOM YIIPABICHHH U XPAaHCHUH (JIJaHHBIC TOTOBOPOB, B
TOM YHCJIC HOMEpa CYETOB, HOMepa OAaHKOBCKUX KapT, KOI0Bast HH(OpMAIHs 10 OaHKOBCKHUM KapTaM, KOJIbI KPEAUTHBIX
UCTOpHH, ajpeca MpuoOpeTacMbIX OOBEKTOB HEIBMIKHMOCTH, YCJIOBHS KPEIHTOBAHHSA (CyMMa, CPOK U T.II.), IENb
KpPEAUTOBAHUS, CBEACHHUS O 3aJI0T€, TUIl OAHKOBCKHMX KapT, TUMHUTHI U UHBIC CBEICHHS);

3. CBEJICHUS O CEMEHHOM/COIMAIEHOM TIOJI0KEHUH (IaHHBIC CBHJICTEIHCTBA O 3aKITIOYCHUH OpaKa, (haMUIHs, UMs,
OTYECTBO Cymlpyra (W), MacOpTHHIE JaHHBIE Cynpyra (1); HAJINYHe/OTCYTCTBHE WMKIMBEHIEB M (MJIM) WHBIX YICHOB
ceMbH MX (haMUIIMKU, IMEHA, OTYECTBA U JAaThl POXKICHHUS, CTCIICHb POJCTBA; CIIMCOK (PU3MICCKUX JIHI] O(PHUIIHATEHBIM
MIPEACTABUTENEM U (WJTH) ONEKYHOM KOTOPBIX SIBISIETCSI CYOBEKT; IPYTHe CBEIECHU);

4. CBEJICHUS, HCOOXOJMMBIC JIJIs IOJICPKAHUS CBSI3U (MECTO MPOITUCKHU, MECTO PETUCTPAIIH, MECTO (DAKTUIECKOTO
HaXOXJeHUs (MPeOBIBaHUS), MECTO Pa0OTHI M JODKHOCTh, HOMEp TelieoHa (IOMAIHUM, pabodnii, COTOBBIN), ampec
AJICKTPOHHOMU TIOYTHI U TIP.);

5. CBEJICHUS, HEOOXOJMMBIC JUIS OKa3aHUs BaHKOM yCIyr MO MPOBEACHHUIO ONEpanuil, 3aKIIOUYCHHEM CHEIOK-
TEKCTHI JIOTOBOPOB (COTJIAIIICHHW) W BCEX HEOTHEMJIEMBIX YacTe K TaKOBBIM, 3asBJICHHS COTJIACHS, TEPEINCKa,
yKa3aHWs O IPOBEACHUHM OIepanuil (IJIaTeKHbIe, KACCOBBIE W WHBIC JIOKYMEHTHI), IPABOYCTAHABIHUBAIOIINC
JIOKYMEHTBI, HOMepa OaHKOBCKUX CUETOB U TUIATEKHBIX KApTOUEK, IIENIb U XapaKTep EJIOBBIX OTHOIICHHUH U TIp.;
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6. cBeneHns1 00 00pa3oBaHMHM, NPO(ECCHOHAIBHOIN JesTeNFHOCTH, CIIy>)KeOHOM IOJIOKEHHH: oOpasoBaHue,
KBaTM(UKAINA, NODKHOCTh, yUCHAs CTEICHB/3BaHHE, WICHCTBO B MPO(QECCHOHAIBHBIX IajaTax/OpraHu3alusx,
MapTUHHOCTD, BIIaJICHUE WHOCTPAHHBIMH SI3bIKAMH W HMHBIE CBEJICHMS; CBEJCHUS O TOCYJApCTBEHHON pErucTpaluu
WHIUBHUIYaJIbHOTO TPEANPHHUMATENS, AAHHbIC JMICH3MM Ha OCYIIECTBICHUE JHICH3UPYEMOH MESTEIbHOCTH,
aTTecTaToB, MATEHTOB, JUIUIOMOB, CEpTH(HUKATOB; CBEACHUS O HATMYMHM/OTCYTCTBUM CYIAUMOCTH, TPHUBICYCHUH K
YTOJIOBHOH/aIMUHUCTPAaTUBHON OTBETCTBEHHOCTH, OTHOIIICHUE K BOMHCKOM CITyK0e;

7. CBEJICHUSI 00 UMYILECTBE: CBECHHS 00 MMYIIECTBE CYOBbEKTa M/WUIIM UMYILIECTBE TPETHUX JIUIL, SIBIISIOIIETOCS
obecrieueHreM MO 3aliMy, a Takke 00 MHOM (JI000M) MMYyIIECTBE CyOBeKTa, OOIIMe M HICHTH(PUKAIMOHHBIC
XapaKTepUCTHKH MMYIIECTBA, CBEJCHUS O PETUCTPALUH IpaB, n3oOpakeHne(¢poTo) Takoro(1rod0ro) MMyIIECTBa B
moboM Qopmare U T.JA., CBEJCHUS O HAJIMYMW/OTCYTCTBUHM OOpEMEHEHWH Ha MMYIIECTBO; JaHHBIE O PETUCTPALIH;
CTOMMOCTB; MECTOHAXOXKICHHSA (apec) UMYIIeCcTBA M HHBIC CBEICHMUS);

8. WHBIE CBEJCHUs, HeoOXoaumble baHky, B TOM 4wMcie, Uil 3allOJHEHUsl aHKETHI, (JOPMHPOBAHUS JIOCHE B
COOTBETCTBUH C TPeOOBaHMSIMH 3aKOHOAaTeNnbcTBa PecryOnukn Kasaxcran n BHyTpeHHHMMH JokyMmMeHTamu baxka (B
TOM umcie, nHopmanus 00 ydacTun cyObekTa B KaluTale IOPUANYECKHX JIMI- JOJS y4acTHs, KOJIUYeCTBO(I0JIs)
aKIWi; 3aHIMaeMble JOJDKHOCTH, a TaKxke HHpOpMaIys 00 N3MEHEHUH WIN) TOTIOJHEHUH TAaKUX JaHHBIX; HHPOpMaIus
06 U3MCHCHHUU U (I/IJ'II/I) JOIIOJTHCHUH BbINICYKAa3aHHBIX JaHHBIX.

C60p 1 00paboTKa IEPCOHANBHBIX JaHHBIX CyOBEKTa OCYIIECTBIAETCS, B TOM YHCIIE, I CICTYIONINX LENeH:

1) n7s paccMOTpeHUsE 3asBKH CYObeKTa (3asIBKHU JIMIIA, IPEACTABUTENICM KOTOPOTO SBISETCSI CYyOBEKT) Ha MONyUYEeHHE
0aHKOBCKMX H(WJIM) WHBIX YCJIYT, KOTOpbIE MOTYT OBITh OKa3aHbl BaHKOM B COOTBETCTBHU C 3aKOHOJATEIbCTBOM
PecnyOmmkn Kazaxcras;

2) Ui pacCMOTPEHHS BOBMOXKHOCTH 3aKJIFOUCHUS U 3aKIIOUCHUs cAeNOK ¢ bankom, npoBenenust bankom onepannii,
BBITIOJTHEHHSI BaHKOM yKa3aHHBIX CyOBEKTOM JICHCTBHN;

3) st 3aKIFOYEHUS/COBEPIICHUS/UCTIONHEHHUSI CICTIOK/OTIepalnii B paMKaxX MOPYUYCHHUM, PHKA30B, PACTOPSKECHHH,
3aKka3oB M T.A4., B TOM 4HCJIe, Ha pBIHKE NEHHbIX Oymar PecnyOmukm Kasaxcran, MexXIyHapoIHOM
OpPTaHM30BAaHHOM/HEOPTAaHU30BAHHOM 3apyOE)KHOM pBIHKE IIEPCOHANBHBIC JaHHBIE CyOBEKTa MOTYT OBITh
npenocTaBieHbl BaHKOM yYeTHBIM OpraHW3allisM, [AETO3UTapHsAM, KacTOAWaHaM, 3apyOeXKHBIM KacTOAHMAaHaM,
(hOHIOBBIM OMpKaM, MEXIYHAPOAHBIM PACUCTHBIM (IUIATEKHBIM) CHCTEMaM, KOHTPAareHTaM CyOBbeKTa (KOHTpareHTaM
JIMLIA, TIPEJICTABUTENEM KOTOPOTO SIBISIETCS CYOBEKT) M BceM OaHKaM/IIPOIIECCMHTOBBIM OPraHU3alMsM, 4Yepe3 KOTOpbIe
MNPOXOAUT MEPEeBO/MapIUIPYTH3ALMS/TIPOLIECCUHT TOpYYeHUsI(-uif) n(uiM) NpuKa3oB (3aKa30B) Ha COBEpLICHHE
C/ICJIOK/BBITIOJIHEHNE OTIEPALIHIA;

4) Ui BHYTPEHHETO KOHTPOJIS M y4yeTa baHka, a Takxke Ul KOHTPOJIS M MOATBEPIKICHHUS HAJUIC)KANIEr0 HCIIOTHEHHUS
cyOBeKTOM (JIMIIOM TPEACTaBUTENIEM KOTOPOTO SBIsieTcs CyObekT) M baHkom cBoux 00s3aTeNbCTB, IO
COOTBETCTBYIOIIUM JIOTOBOPaM (COTJIAIICHUAM);

5) s BeIONHEHHS 0053aHHOCTH O HaJUIeKalel npoBepke baHkoM (kak cyObeKTOM (UHAHCOBOTO MOHHTOPHHI'A)
CBOCT'O KJIMCHTA NPU YCTAHOBJICHUU ICJIOBBIX OTHOIICHUN U OCYIIECTBJICHNU onepaumﬁ KJIMCHTA B COOTBCTCTBHU C
3akoHamu Pecniy6nuku Kazaxcras, BeIOTHEHNS (YyHKINI BATIOTHOTO KOHTPOJIS;

6) JJIA  BBIIIOJIHCHUS Bankom 00s3aHHOCTH 11O XpaHCHHUIO AOOKYMCHTOB, MAaTEpUaiOB, AOCHE YCTAaHOBJICHHBLIX
HOPMAaTHBHBIMU NPaBOBbIMU akTamu Pecry6nuku Kazaxcran;

7) U1l TONTBEPXKIACHHUS OCYLIECTBICHHS MEXAy BaHKOM M CyOBEKTOM (JIMIOM MPEICTaBUTENEM KOTOPOTO SBISCTCS
CyOBEeKT) onepanuii 0 COOTBETCTBYIONIIUM JIOTOBOpaM (COTJIAIIEHHUSIM) IO 3ampocy cyObekTa M(WIM) TPeThbHX JIHIL,
MMEIOIINX TaKoe MIPAaBO B COOTBETCTBUH C 3aKOHOAATeNbcTBOM Pecrryonmuku Kazaxcran;

8) mus cyneGHOM M BHecyneOHOM 3amuThl IpaB baHka, BKIIIOYAs CIIOPHBIE CUTYyalMi C TPETHBUMH JIMIAMH W IS
paboTsl baHKka ¢ KOJUIEKTOPCKMME areHTCTBaMH M (MJIM) MHBIMH CIEIMAIN3UPOBAHHBIMHU JIMIAMH WM PaOOTHUKAMHU
Banka, KoTopsIM OyJIeT TOPYYEHO OCYLIECTBUTH MEPOIPHSITHS 110 B3BICKAHUIO 33JJ0JDKEHHOCTH 10 COOTBETCTBYIOIIMM
JIOTOBOpaM (COTJIAIIEHHsIM), B CiIydae HapyLIEHHS 0O0s3aTENbCTB 10 TaKMM JOTOBOpaM (COTJIAIICHUSM), a TaKXKe
MPOBEICHUS TOPTOB, CBA3aHHBIX C PealIM3alnei 3a10roBOro UMyIIEeCTBa;

9) s pacuera BaHKOM MakCHMaJbHOTO pa3Mepa pUCKa Ha OJHOrO 3aeMINMKa U COOJIOICHUS NPYICHINAIBHBIX U
HWHBIX HOPMATUBOB U JIUMUTOB U ITPOBEPKU «ITPO3PAYHOCTHU,

10) anst B3aumozeiicTBus banka ¢ TpeTbUMH JIHLAME (B TOM YHCIIe, TOBEPCHHbIC JIHLA, 3AaKOHHBIC PEICTABUTEIIH,
TapaHThl, MTOPYYUTEIH, 3aJIOTOJATEIH, CO3AEMIIUKH, CTPAXOBIIMKH W IIp.), KOTOPBIE WMEIOT H(WJIN) MOTYT HMETh
OTHOIIEHHE K 3aKITIOYEHHUIO U(WJIN) UCIIOIHEHHMIO JIFOOBIX CIEIOK/ONepannii, 3aKII04eHHbIX (KOTOPBIE BO3MOKHO Oy1yT
3aKJIIOYEHBI) MEXY CYOBEKTOM (JIMILIOM IPECTAaBUTENIEM KOTOPOTO sBIsieTcsl cyObekT) n bankom;

11) anst npenoCTaBICHHUsI OTYSTHOCTH U(MITK) MHPOPMALIMHK B YIIOTHOMOYCHHBIC OPTaHbl, Ay AUTOPCKUM, OLICHOYHBIM U
MHBIM KOMIIETEHTHBIM OPI'aHU3alMsIM, TOCYIapCTBEHHBIM U YaCTHBIM KPEJUTHBIM OI0pO;

12) anst  ocyiiecTBICHUS] CTPaxOBaHUS PHUCKOB H(WIIM) HHBIX BHIOB CTPAaXOBaHHs, €CIH TAaKOEe CTPAaXOBaHHUE
NPEyCMOTPEHO YCIOBHSMH COOTBETCTBYIOLIHMX JIOTOBOPOB (coramieHuii), npoaykroB baHka, Uit penocTaBieHUs
napopmanmu B AO «Kazaxcranckuii (hOHI rapaHTUPOBAHUS ACTIO3UTOB GU3HUECKUX JTUIDY,

13) asst ocyIecTBICHHUS CACIOK MO yCcTyIKe baHKOM mpaB TpeOoBaHHs 110 Or0BOPaM (COTNIAIICHHSM ), 3aKIFOYCHHBIM
MEXIy CYOBEKTOM (JIMIIOM TIPEJCTABUTENIEM KOTOPOTO SIBISIETCS CYOBEKT) W baHKOM, eclii Takas YCTyIKa
MPEeTyCMOTPEHA YCIOBUSIMH COOTBETCTBYIOIINX JIOTOBOPOB (COTJIAIICHHUH)), 3aKIIOUCHHBIX MEXIy CyObEKTOM (JINIIOM
MPEICTaBUTENIEM KOTOPOTO SIBIISIETCS CYOBEKT) 1 baHkoMm;

14) s pa3paboOTKM MApKETHHIOBBIX M PEKIAMHBIX AKIMH, JAIbHEHIIEro GaHKOBCKOTO OOCIY)KHMBaHHS, C y4ETOM
MCTOPHH OTHOIIECHUH cyObekTa (OTHOIEHUH JULa TPEACTaBUTENIEM, KOTOPOTO sBJIseTCs CyObeKT) ¢ baHkowm;
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15) anist MHBIX TeTed, TPEIYCMOTPEHHBIX (MOTYT OBITh TMPEIYCMOTPEHHBIMH) 3aKOHOIATEIbCTBOM PecryOiuku
KazaxcTan.

I OBIIHE IMOJIOXKEHMUS.
CTATbBSA 1. OTKPBITHUE TEKYIIEI'O U CIENMAJIBHBIX CHETOB

1.1. Kuunenr nepenaer banky 3amonHeHHOE 3asBICHHE Ha OTKPHITUE OAHKOBCKOrO cueTa, JMOO MOAMUCHIBAET
COOTBETCTBYIOIIEE 3asBJICHIEC HAa OTKPBITHE CUETA MMOCPEICTBOM AIIEKTPOHHOH mudpoBoit moamucu (mamee — DLIIT),
m00 TOAMMCHIBACT COTBETCTBYIOIIEE 3asBICHHE HAa OTKPHITHE CYeTa MpPH HCIIONB30BAHUH IHHAMHYECKOU
WACHTU(QHUKAIIMKA TIOCPEACTBOM BBOJA OIHOPA30BOTO €IWHOBPEMEHHOrO Kona, HampasisieMoro Kmmenty SMS-
coo0IeHneM Ha HoMep TenedoHa, yka3aHHBIN B 3asBJICHUM Ha OTKPHITHE CUETa, a Takke momaeT B baHk 3asBKy Ha
BEITYCK KapTOuky NMpu HAIMYMK OTKPBITOTO TEKyIIEro cuera B banke 1100 JOKYMEHTHI/TIOPYUYCHHS, OTIPABICHHBIE
KimreHTOM ¢ MCHONB30BaHUEM CPEACTB YAAICHHOTO JAOCTYNA B CUCTEME JUCTAHIMOHHOTO OOCIY)KMBaHMS MHTEPHET
W/MI MOOMIIBHOTO OaHKMHTa baHka, KOTOpbIE I0PUANYECKH YKBUBAJICHTHBI MMOJIYYEHHIO JJOKYMEHTOB Ha OyMa)KHOM
HoOcHTee, 0pOPMIICHHBIX B COOTBETCTBHH C TpeOOBaHUSIMHU 3aKOHOAaTebcTBa Pecnyonuku Kasaxcran.

Kiuent naet npaBo banky ncmonb30BaTh JOKYMEHTHI, c(QOPMUPOBAHHBIC U TIEpEAaHHBIC UM B MOPSAKE M HA YCIOBUSAX,
yKka3aHHbIX B ctatbe 10 HacTosmmx OOumx YcnoBuii, HapaBHe ¢ IOKYMEHTaMH/yKa3aHUsIMH Ha OyMa)KHOM HOCHTEIIE.
ITpu 5ToM KimeHT HeceT MOJIHYI0 OTBETCTBEHHOCTh 3a COAEPIKAHUE TaKHX JOKYMEHTOB/YKa3aHWH, OTIPABICHHBIX B
MHTEPHET W/WJIM MOOMIBbHOM OaHkMHTe baHKy JUIs McrionHeHusI.

1.2. BasK mpuHHUMaeET penicHrne 00 OTKPHITUH WM OTKa3e B OTKPHITHH cyeTa B TedcHue 10 (mecsaTn) pabounx mHEi ¢
MOMEHTa MpeaocTaBieHns KIneHToM MoiHoro nakera JOKyMEHTOB. YKa3aHHBIN CPOK MOXeT ObITh mpoasieH bankom
70 45 (copoka IATH) KaJeHIapHBIX JHEH B caydae, eclid B 3asBICHUHU Ha OTKPHITHE CYeTa YKa3aHO, YTO HCTOUHHUKOM
(UHAHCHUPOBAHUA OIEPaIlHii, COBEPIIAEMBIX TI0 OTKPHEIBAEMOMY CUETY, SIBIIOTCA 3aeMHBIC CpPeICcTBa. baHK MokeT
0TKa3aTb KIIMeHTy B OTKPBITHH TaKOTO CYETa, HE YBEAOMHUB €0 00 3TOM, B CITydae, eCII B TCUCHHE CPOKa, IPOIIICHHOTO
B COOTBETCTBHE C HACTOSIINM ITyHKTOM, baHk He BbInan 3aeM KimeHTy myTeM 3a4mcieHus AeHeT Ha 3TOT CUeT.

1.3. baHk BrpaBe 0TKa3aTh B OTKPBITHH CYETa KIUEHTY B CIIy4asiX, IPeyCMOTPEHHBIX B CTaThe § TJ1aBbl 2 HACTOSIIUX
OOumx ycInoBHii.

baHK He MpUHMMAaET K CIIOJIHEHHIO 3asiBIeHHE Ha OTKPBHITHE cUYeTa /1K Bbiyck KapTouku:

COJIep KaIIiie HesICHBIC YKa3aHWs;

He 3aIl0JIHEHHBIC WM He TMoAnMcanabie KirmeHToM/ Y TOTHOMOYECHHBIM JIHIIOM;

HE CO/IeprKalllie CBEeICHUS, IPEAYCMOTPEHHBIC ICHCTBYIOIINM 3aKOHOAATEIIECTBOM;

coJieprKallie HEeKOPPEKTHYIO HH(POPMAIHIO;

3aIlOJTHCHHBIC KapaHAIIoM;

CcoJlepIKaIIe UCTIPABICHUS,;

coJlleprKaIie yKa3aHus O MPOBEICHUH ONepallHii, HAPYIIAIONINX ASHCTBYIOIIEE 3aKOHOIaTEIIECTBO;

B MHBIX CITy4YasX, IPEAYCMOTPEHHBIX AEHCTBYIONINM 3aKOHOJATEIbCTBOM, BHYTPEHHUMH JOKyMeHTamu banka.

B yxazansbIX cnydasx bank Bo3pamaeT KimenTy Takue 3asBieHus 6e3 nCoTHEeHUs. baHk He HeceT OTBEeTCTBEHHOCTH
3a MOCTEICTBHS, BOSHUKIINE B CBA3M C OTKa30M baHka B HCITOTHEHUH TaKUX YKa3aHUH;

1.4. Tlocne mpoBepKH MpeACTaBICHHBIX KIIMEHTOM HOKYMEHTOB W IPHHSATHS TOJIOXKHMTEIBHOTO pPEUIeHHs 00
OTKpPBITHH cyeTa baHk OTKpbIBaeT TeKyInii 0aHKOBCKHI CUET, IPUCBAaUBACT MHAMBUAYAIbHBIA UIEHTU(PUKAIMOHHBINA
KOJ.

1.5.  VYcnoBus obcmyXrBaHUS TEKYIIETO cYeTa BCTYMAIOT B CHITYy C MOMEHTA OTKPBITHS TEKYIIETo cYeTa H AeHCTBYIOT
JIO €T0 MPEKPAIICHUS B MOPSAKE U CIydasX, YCTAHOBJICHHBIX 3aKOHOAaTenbcTBOM PK.

1.6. bank 00s3yeTcsi IPUHUMATH JE€HBI'H, OCTYIAOIINE B 0Ny KireHTa, BeinosHseT pacnopsbkenus Kimenra o
nepeBosie (Bbmade) KimeHTy win TpeThHM JMIaM cyMM JeHer co Cuera m okaswsiBaeT KimeHrty nmpyrue ycmyrw,
IIpeyCMOTPEHHbIE 3aKOHOAaTeNbCcTBOM PecrryOnuku Kazaxcran u Hactosmumu O0mymMn Y CIIOBHAMY;

1.7. TlopmuceiBas 3asBiIeHHE HA OTKPBITHE cueTa, KIMEeHT NOTHOCTHIO MPHHUMAET M COTIIAMIACTCS C MOJI0KECHUIMHI
OOummx YcIioBHiA, a TaKXKe MOATBEPIKIACT, YTO Bee MojoxeHus O0mux Y ciaoBuil u 3asBlIeHHUS Ha OTKPBITHE CYETA B
MTOJTHON Mepe COOTBETCTBYIOT HHTEPECaM M BOJIEH3bABICHNIO KitneHTa;

1.8. KimeHT 00s3yeTcs omIauMBaTh YCIYTH, OKa3bIBacMble baHKOM B MOpSIKE W HA YCIOBHSX, MPEIyCMOTPEHHBIX
3asBeHreM Ha OTKphITHE cdeTa, O6mumu Ycenosusmu u Tapudamu banka.

1.9. bank BrpaBe 10 CBOEMY YCMOTPEHHIO, O€3 JIOMIOJIHUTEIBHOTO corylacoBanus ¢ KineHToM, BHOCUTD H3MEHEHHS
B TEpeYCHb JOKYMECHTOB, HEOOXOMUMBIX IS OTKPBITHS/BEICHUSA/3aKPBITUS CYECTOB, BBHITYCKA W OOCITYKHBAaHUS
KapToukwu, B meisix cooTBeTCTBUS TpeOoBaHMAM J{eHCTBYIOIIETO 3aKOHOAATEIFCTBA W/WIM BHYTPEHHHUX TOKYMEHTOB
Banka. B ciyuae He0OX0AMMOCTH NTPeOCTaBICHUsS JOIOJIHUTENBHBIX T0KyMeHTOB Kitnent, npucoenunssics k O01mmm
VYcmoBusiM, BEIpakaeT CBOE COTJIaCHe W 00s3yeTcs MPeIOCTaBUTh WX B YKa3aHHBIH BaHKOM CPOK B COOTBETCTBHH C
MepevYHeM, YKa3aHHBIM baHkoM;

1.10. B ciyuae u3MEHECHHs MMEPCOHATBHBIX JaHHBIX M/HIM HH()OPMAIUK, Kacaloeicst BeACHUS cueTa (BKI0Yasi, HO
HE OrpaHUYMBasICh, I3MEHEHNE IOPUIMUECKOT0 CTaTyca KOMIIAaHHUM, (paMUITUI JIUL, MIMEIOIUX NPABO MOJIIHUCH OT UMEHU
KnnenTa u ap.), KimeHT 00s13aH B cpok He mo3aHee 2 (IByX) pabouux JHEH yBEAOMUTE 00 3TOM baHk ¢ nmpuiioxkeHneM
KONUH JOKYMEHTOB, MOATBEPXKIAIOIINX TAKUE W3MEHEHHS, M NPEIOCTaBHTh OPUTMHAJIBI JJOKYMEHTOB JUISl CBEPKH.
JIto6pIe Takue M3MEHEHHUS CTAHOBSTCS ACUCTBUTEIBHBIMHE U1 baHKa TONBKO TOCHe Moay4deHns: baHKoM yBeTOMIICHHS
U COOTBETCTBYIOIIUX MOATBEPKAAIOLUINX JOKYMEHTOB;
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1.11. Cuer, otkpbiBaeMblit bankom KineHry, ucnonb3yercs 1uist OCYIIECTBICHUS [IpUeMa, IepeBo/a, BbIaun JIeHer
Kinenty wnu TpeTbuM JmuaM 1o ykazaHuio KiueHTa W MHBIX YCIOyr, HOpelyCMOTpPEHHbIX JleHCTBYIOLIUM
3aKOHO/IaTEIbCTBOM;

1.12. B cootBetrcTBHU ¢ J[eHCTBYIONINM 3aKOHOIATEIHCTBOM OCTATKH JIEHET Ha cueTaxX (M3MUECKHX JIUI SBILIOTCS

00BEKTOM 0053aTEIFHOTO TapaHTUPOBaHMs (CTPaxOBaHMS) BKJIAIOB (JEHO3UTOB), B COOTBETCTBHH C 3aKOHOM

PecniyOnmku Kazaxcran «O0 o0s3aTeIbHOM TapaHTHPOBAHUH (CTPAaXOBAaHHUH) BKIAJAOB (IETIO3UTOB), pa3MEIICHHBIX B

Oankax Broporo ypoBHs PecmyOnukm Kazaxcram». KimeHT moxaTBepikIaeT, YTO OH O3HAKOMIIEH C YCJIOBUSIMHU

rapaHTHIHOTO BO3MEIIEHUS 110 BKJIaJaM, KOTOpBIE_pa3MeleHbl Ha oduIimanbHoM caiite barka 1o aapecy_bankffin.kz,

a TaKKe CO CBHJICTEIbCTBOM baHKa-yJacTHHKA CHCTEMbBI OOS3aTENBHOTO KOJJICKTHBHOTO TapaHTHPOBAHUS

(cTpaxoBaHUs) BKIAOB (PH3MUCCKUX JIUIL.

1.13. KnueHT cormamaercs ¢ TeM, YTO BO3HArPaKACHHE 3a IOJb30BaHWE BaHKOM neHbramm, pasMeIleHHBIMH Ha

cyeTe,He HauucCisieTcs U He BhliaduBaeTcs Kimenry, ecinn 06 nHoM CTOPOHBI HE TOTOBOPSITCS JOMOJIHUTEIBHO.

1.14. Bask mpoBOIUT 1O TeKymeMy cueTy KimeHTa cienyromnire BUAbI OTepaliHii:

a. TpHUHSATHE/3a4MCIIeHHE IeHer B Nonb3y KineHra;

b. BeImonHeHme pacmopsbkenuii Kirenra mo mepeBomy AeHET B MOPsAKE, mpenxycMoTpeHHOM O0mumu Y CI0BUAMHY;

C. BbIJaya HAJIMYHBIX AeHer KiHMeHTy B mopsjake, NpeaycMOTpEeHHOM JIeHCTBYIOINM 3aKOHOATebCTBOM, O0IIMHU

YcnoBusiMH ¥ BHYTPEHHUMH JOKyMeHTaMHu baHka;
d. WCHONHEHHE pacloOpsHKCHHI TPETbUX JIML 00 M3bATHH JAeHer KIIMEHTa MO OCHOBaHHMAM, IPEIYCMOTPEHHBIM
Jle#icTBYOIUM 3aKOHOIATEABCTBOM 1/ OOmuME Y CIIOBUSIMU;

1.15. TloxmmmcaB 3asBIeHHE Ha OTKpBHITHE cyera, KimmeHT maer cornacue banky Ha mH(popMmupoBanue Kimenra mo

HOBLIM/HSMeHeHHbIM BUIaM 6aHKOBCKI/IX YCIYT U UX YCJIOBUAM, ITYTEM OCYHICCTBICHUA bankom PacCCbUIKU PEKJIaMHO-

nH(pOpPMALMOHHBIX COOOLICHHI B OPSAIKE, IPeaycMOTpeHHOM OOLIMMU YCIOBHSMU, HA HOMEpP COTOBOT0 TenedoHa, e-

mail.

1.16. TlommucaB 3asBieHHE Ha OTKpBITHE cueTa, KimeHT maeT cBoe Oe3ycioBHOE U 0€30T3hIBHOE cornacue banky Ha

cnHcaHue JieHer ¢ 0aHKOBCcKoro cuera KimeHTa, a takke ¢ JI00BIX HHBIX OAHKOBCKUX cueToB KimeHTa, OTKpBITHIX B

banke w/mnm MHBIX OaHKaX, OpPraHW3alMsAX, OCYIIECTBIAIONIMX OTACIbHBIC BHUABI OAHKOBCKHX OIEpalui, IyTeM

JeberoBaHKst 0AHKOBCKHMX cueToB KilMeHTa nim nHbIM, He 3alpelieHHbIM 3aKOHOJaTeNnbcTBOM Pecnyonuku Kazaxcras,

CIOCOOOM B CITyJasix:

- omwuboy4HOrO 3auncieHus bankom neHer Ha OGaHkoBckuii cuer Kinenra;

- 3a4YUCJICHHUA JOCHCI Ha OAHKOBCKHM CYET Ha OCHOBAHUU NMOAACIIBHBIX IIIATCKHBIX ANOKYMCHTOB IIPpHU HaJIUYHUU
JIOKyMEHTOB, TIOATBEP K JAIONINX MOJJICJIKY TAKHX IUIaTEKHBIX JJOKYMEHTOB;

- HCHUCIIOJHCHHUA WM HCHAJICKAIICTO MCIIOJTHCHUHA Kauenrom JCHCXKHBIX 0053aTEILCTB 110 quTy, WU 110 UHBIM
C/IeNKaM, 3aKII0YeHHBIM Mex 1y bankom u Knmnenrom;

- KoMuccus cornacHo tapudam banka.

- crnucaHWe/BO3BpaT/yAep’kKaHWe HadMcIeHHOH/BbImIadeHHONH cymMbl Cashback, B ciydae MojHOW MM YacTHYHOMN
OTMEHBI/BO3BpaTa KapTOUHOH orneparuy (Bo3Bpar NprHoOPETEHHOTo M0 KapTOUKe ToBapa MO0 0TKa3 OT OIIa4eHHON
M0 KapTOUKE yCIyre) 3a HCKIIOYCHUEM CIIEITHATIbHBIX TEKYIITUX CYETOB.

Yka3zaHHoe B HacTosimieM myHkre O0mux Y ciioBui, siBisiercst cornacueM KimeHnTa Ha n3bsiTne 6aHKOM JICHET CO CUETOB

B 0€3aKIENTHOM IMOPSIJIKE H/WIIN IyTeM NpsiMoro aederoBanus cueToB. [Ipu aTom KiMeHT Tak sxe mpeocTaBiseT cBoe

corjlacue Ha TO, YTO OCHOBaHHEM — JIOKYMEHTOM, JOCTaTOYHBIM JUIsSi COOTBETCTBYIOIETO HU3bATUSI OAHKOM JICHET CO

CYETOB IyTEM MPSIMOTo JIeOeTOBaHUS cUeTa, SBISIIOTCS HacTosue O0mune Y cioBus.

1.17. Hactosmum CTOPOHBI JOTOBOPMIINCH M TIOATBEPKAAIOT, YTO MPOBEACHNE KaKUX-THOO0 omeparyii /qedcTBHil Mo

quTy TPETHbUM JIMIIOM OT UMCHU KimenTa BO3MOXKHO TOIBKO IIpU BBITIOJTHEHUU BCEX HUKCYKa3aHHBIX ﬂeﬁCTBHﬁI

- JloBepeHHOCTH OT MMeHHM KiMeHTa TpeTheMy JIMIly AOJDKHA OBITh HOTApHAJIbHO 3aBEpPEHA M COJEpKaTh IepeyeHb
orepanuit/AeHCTBHA, KOTOPBIE JOBEPSETCS COBEPIINTE TPEThEMY JIMILy OT MMeHH KineHTa;

- JIobas u3 CTOpOH UMEET MPaBO MPEKPAaTHTh OTHOILIEHHUS 110 OOCIY)KUBAHUIO TEKYIIErO CueTa B OJHOCTOPOHHEM
HOpsJIKe, MUCBMEHHO YBEIOMHB IpH 3ToM apyryio CropoHy 3a 5 (mATh) paboumx IHEH O HpeAroiaraeMoro
MOMEHTa TaKOTO NPeKpaleHus;

1.18. Tlocne mpekpalieHuss OTHOMIEHHH O OOCITYKHUBaHUIO TeKymiero cuera KimeHT u baHk 00s3aHBI MOJHOCTHIO

BBITNIOJJTHUTH BCE€ OCTAaBIIUECA MOPYYCHUSA U O65[3aTeIIBCTBa, BO3HHUKIIINE M0 3asBICHHUIO Ha OTKPBITUE CYETA, HO HEC

3aBepIICHHbIC TMOJHOCTBIO HA JaTy MpeKpaileHus mnocieanero. KimeHT cornamaercst ¢ Tem, 4rto baHk Bopase

OCYIIIECTBHUTH 3a4eT BCEX MPETEH3NH, KOTOpPBIE OH MOXET UMeTh K Kitnenty;

1.19. Ocrarok cpeincTB Ha cuere BblulaunMBaeTcsi KIIMEHTY HalM4YHBIMH, €CJIHM 3TO Jomyckaercs JlelcTByromum

3aKOHOJIATEILCTBOM, TIEPEBOJIUTCS] HA Npyroi cueT B baHke win mHOM OaHKe 1O MHCbMEHHOMY yka3aHuio KimeHra,

wim crinceiBaetcst bankom Ha oxoxbl banka o nuceMeHHOMY ykazaHuo KitneHTa 1iM BBITIOIHSETCS WHAsI MHCTPYKIUS

KimenTa, He mpoTuBopeyamas JleiicTByromemMy 3akoHoaaTeIbeTBY. [1o TpeboBannto banka KiueHt 06s3aH B TeueHue

3 (Tpex) AHEH ¢ MOMEHTa IOCTYIUICHUS] Takoro TpeGoBaHus baHka mpenocraBuTh baHKy NMUCHMEHHBIE yKa3aHHS O

HepeBo/Ie Ha Ipyroi cyeT B MHOM OaHKe W/WMJIM CHATHH HaJMYHBIMHU OCTATKa CPE/ICTB Ha CUETE;

1.20. B ciyuae OTCYTCTBHS ACHET U ABMKEHU 110 cuety KirenTa 6osee 1 (0aHOT0) KajJeHIapHOro roaa, baHk Brpase

3akpbITh Takoi Cuet 6e3 YBenomienns Kinenra, 3a HCKII0OUeHUEM cOeperaTesIbHOro CYeTa, CHeTOB, PeAHa3HAYCHHBIX

JUISL 3a4KMCJIEHUs] TMOCOOMH, COLMAIbHBIX BBIIUIAT, BBIIUIAYMBAEMBIX M3 TOCYAApPCTBEHHOrO Orokera u  (WiN)

Tl'ocynapcTBeHHOTO (pOHIA COIMATBHOTO CTPAXOBAHMS, MIIM EHCHH, BBIMIIAYMBAEMbIX 3 TOCYJaPCTBEHHOTO OI0KETa

U (WIN) €JUHOTO HAKOMHMTEIHFHOTO IEHCHOHHOTrO (oHAa, ¥ (WiIM) JOOPOBOJIBHOIO HAKOMHUTEIHFHOTO IEHCHOHHOTO
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(doHIa, a TakKe aTUMEHTOB (IEHer, IIPeIHa3HAYCHHbIX Ha COJep)KaHHE HECOBEPIICHHOJIICTHIX M HETPYAOCIOCOOHBIX
COBEPLICHHOJICTHUX JICTEH;

1.21. B ciyuae ecnu no cuery KnmeHnra oTcyTCTBOBaJIM JABM)KEHHS JEHET (32 UCKIIIOYEHHEM OIEpalii 110 CHSTHIO
komuccnu banka 3a BemeHme cuera) B TeueHme 1 (omHOTO) KaieHAapHOro roma, bamk yeemommser Kimenrta o6
OTCYTCTBUH JIBHIKCHUS JICHET Ha CUYETE U 3aKPBITHUH €ro 10 UCTeYeHHH 3 (Tpex) MecsleB co JAHs yBenoMieHus. Ecnu B
TeueHne 3 (Tpex) mecsueB co aHS YBemomieHus KimeHT He BO30OOHOBHUT omepauyu 1o cyery, baHk pactopraer u
IpeKpanaeT OTHOIICHUS MO OOCIY)XKMBAHHMIO TEKYLIEIO cYeTa B OZHOCTOPOHHEM IOPSAIKE W 3aKphIBaeT CYET, 3a
UCKITIOUYEHHEM cOeperaTesibHOro c4yera, CUeTOB, NMPEAHA3HAYCHHBIX IJIS 3a4MCICHHs OCOOMH, CONMATBHBIX BBIILIAT,
BBIIUIAYMBAEMBIX M3 FOCYJapcTBEHHOTo Orojkera u (1inn) ['ocynapcTBeHHOToO (OHIA COLMANBEHOTO CTPaXxOBaHMUs, HITH
NEHCHH1, BBITUIAYMBAEMBIX U3 TOCYJapCTBEHHOrO OFOpKeTa W (MJIM) SJHMHOTO HAKOIHMTEIBHOTO IIEHCHOHHOTO (OHIa, ’
(unm) KOOPOBOJBHOTO HAKONMHMTENIBFHOTO TMEHCHOHHOTO (DOHJA, a TAaKKe AJIUMEHTOB (JIeHer, NMpeAHAa3HaYeHHBIX Ha
COJIepKaHNe HECOBEPIICHHOJIETHIX U HETPYJOCIIOCOOHBIX COBEPLICHHOJIETHUX JIETEH.

1.21-1. B cny4ae eciu no Cuery/cuery c miaTeXHOM KapToukoil KimeHTa BO3HMKIA JI00ast 33J0JDKEHHOCTH MO
obcyxxuBanmio Cuera/ cueTa C IUIATS)KHON KapToukod B paMkax OOmmx Ycmoswii, Knmuent HactosmmMm naet banky
npaBo (coriacue) MpeAoCTaBUTh JIOOOMY TpeTheMy JnIly 0e3 yBemomieHus: Kimenra, ¢ Henbio HONy4YeHus yCiIyr 1o
JI0CyneOHBIM B3BICKAHHMIO M YPEryJIHPOBAaHHIO 3aJOJDKCHHOCTH, a Takke cOopy HH(GOpMAaluu, CBS3aHHOH C
3aJI0JKEHHOCTBIO, B3BICKAHUIO 33JJ0JDKEHHOCTH, B TOM YHCJIE YCTYIKH CIeAyIolue cBeeHns o Kiuenre:

1.21-1.1. mo0yro nHpopMarmio o Kimenre, nmerormytocs y banka;

1.21-1.2. OaHKOBCKYIO TaiiHy KinenTa;

1.21-1.3. CYMMY €ro 3aJI0JKeHHOCTH banky 1o HactosiiM O0umM Y CIoBHIM;

1.21-1.4. mo0bie  ycnmoBua Hactosmux OOmmx YcaoBUH W OTOBOPOB OOCCIICUYCHUS, 3aKIIOYCHHBIX B

obecrieuenne 06s3aTenbeTB KiMeHTa 10 HACTOSIINM YCIIOBHSM.

1.21-2. B cnyuae, ecnu mo oOcimyxkuBaHuio Cuera/cyera ¢ muiaTe)XHOW KapTroukod KimeHra Bo3HHMKIA mro0as
33JJ0JDKEHHOCTh B paMKkax Hacrosmumx OOmmx VYcimosuii, bank BhpaBe mepemaBaTe npaBa TpeOOBaHHS IO
3a10JDKEHHOCTH, oOpa3oBaBlIeiics y Kinuenra no ucnosnb3oBanuto CyeTa/cueTa ¢ IIaTexHOH kapToukoi nepea bankom
Ha J0Ccy/ieOHOE B3BICKAaHUE U yPETYIMPOBaHNE TPETHUM JIHIAM, B TOM YHCIIE KOJIEKTopaM, 6e3 yBenomiernus Kinenra
0 TaKoH nepejade.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIIETI'O CYHETA

1.22. Tlpu OTKpBITUH CIEIHAJIBHOTO cYeTa AJisi HocoOuii baHk mpuHUMaeT Ha TakoW CYeT ACHBIH, MOCTYIMAIOIINE B
nonb3y Kimmenra, TObKO B BHJIE TIOCOOMIA U COITUANBHBIX BRITUIAT, BEIMIAYMBAEMBIX U3 TOCYJApPCTBECHHOTO OIOKETa U
(wm) w3 TocymapcTBeHHOro (OHIA COIMATBLHOTO CTpaxoBaHWs. B ciyuae MOCTYIUIGHHS J€HET W3 JAPYTUX
HCTOYHUKOB/JIAI, IJATEKHBIH TOKYMEHT BO3BPAIIACTCs HHHUIIMATOPY O€3 HCIOJHEHHS COTJACHO CHCTBYHOIIEMY
3aKOHOJATEIbCTRY.

1.23. Benenue cnenuanbHOTO CYETa TSI TOCOOUI OCYIIeCTBIETC baHKOM ¢ y9eTOM ClleAyIOmIero:

1.23.1 B3HOC HaMMYHBIX JIeHer KimmeHToM 1 (Win) TpeThUMH JIHIIaMH Ha CIICIATbHEIN CUeT IS TOCOOUH 3ampeieH;

1.23.2 Ge3HaNMUYHBIC TOCTYIUICHHS HA CIICIAANBHBIA CYET IS MIOCOOHMHA OCYIISCTBITIOTCS B COOTBETCTBUH C ITYHKTOM
1.22 nacrosiero Jlorosopa;

1.23.3 Ge3HamM4YHBIC TIEPEBOJIBI CO CIIEIMATBHOTO CUETa JUIS MOCOOMH 3ampelieHbl, 32 UCKIIOYCHHEM TIEPEBOJIOB Ha
TEKYIIUH CYET/TEKYIUiI CUeT B KapTOYHOH 0a3e/neno3uTHbIN cueT caMoro Kimenra, oTKphIThIi B banke.

1.23.4 Ha peHbru, HaXOAIIHECS HA CHEHHAILHOM CYETE ISl MOCOOMI, HE MOKET OBITh HAJIOKEH apecT, HE MOKET
OBITh 0OpAIICHO B3BICKAHUE, YCTAHOBIICHO BPEMEHHOE OTPAaHUYCHUE HA PACTIOPSDKCHIE UMYIIIECTBOM;

1.23.5 mpuoCTaHOBJICHHE PACXOAHBIX OIMEPAIHIA [0 CHEIHUATBHOMY CUCTY ISt TOCOOUI HE OCYIIECTBIIACTCS,

1.23.6 cnenmaIbHbIN CYET IS MOCOOMI HE MOXKET yJacTBOBATh B pacderax IT0 JOrOBOpaM OaHKOBCKOTO BKJIaza U IO
KPEIUTHBIM  JIOTOBOpaM, JUIS BHECCHHS/M3BATHS JEHET CO cOeperartelbHOro cyera WM OIS
3aYMCIICHUS/TIOTAIICHHS 3aliMa;

1.23.7 co cnennanbHOro cueTa AJIsl MOCOOMH MOTYT YJEp)KHBATHCS BCE KOMHCCHHM, NMpEIyCMOTpeHHble Tapudamu
banka, 3a uckIH0OYE€HHEM KOMHCCHI ¥ BO3HAIPAXKICHUM 10 yCIIyraM, CBSI3aHHBIM C IPEIOCTaBICHUEM 3aiiMa.

1.24. PacxomHble OmEpanuy MO CICIHATbHOMY CYETy JUIA IOCOOMA MOTYT OCYIIECTBISATHCS MpPEACTaBUTEICM

KiueHta TOJNBKO Ha OCHOBaHMM HOTAPUANIFHO YAOCTOBEPEHHOW IOBEPEHHOCTH, BBIIaHHOW KimeHTOM, a Takxke

3aKOHHBIMH MPEICTABUTEIISIMH, B TOM YKCIIC ONEKyHaMHU ¥ moneyurteasiMu KiveHTa, B MOPsAKe, IPEAyCMOTPEHHOM

JICHCTBYOIUM 3aKOHOIATEIIHCTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIHET'O CUETA JJIAA AIMMEHTOB

1.25. Tlpu OTKPBITHH CIEUUATBEHOTO CYeTa Ui alMMEeHTOB BaHK MPHHUMAaeT Ha TAKOW CYET ICHBIH, C HA3HAYCHUEM
TUIATEXXa «aTHMEHTBD.
1.26. Benenue CreNUANBHOTO CYETA IS AJTMMEHTOB OCYILIECCTBISICTCS BAHKOM € y4ETOM CIIEAYIOIIero:
1.26.1 Ha meHBrH, HAXOSIIMECS HA CIICHUAIBHOM CUYETE UL AIMMEHTOB, HE MOXKET OBITh BBICTABICHO IUIATEKHOEC
TpeboBaHue;
1.26.2 co cnenuaabHOrO CYeTa Vsl AIMMEHTOB MOTYT YACPIKHUBATHCS BCE KOMUCCHH, MpexycMoTtpennsie Tapudamu
Banka, 3a HCKITIOUCHHEM KOMUCCHI ¥ BO3HATPAXKACHHUIT IO yCiIyraM, CBsI3aHHBIM C IIPE0CTAaBICHHEM 3aiiMa.
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1.27. PacxonmHble omepauyy MO CHEUUAJbHOMY CYETy Ul aJMMEHTOB MOTYT OCYHIECTBISITHCS IPEICTaBUTEIEM
KiveHnTa TONBKO Ha OCHOBAaHMM HOTAPUAIBHO YAOCTOBEPEHHOW IOBEPEHHOCTH, BbIIAaHHOW KimeHTOoM, a Takxke
3aKOHHBIMH TIPEJCTaBUTEIISIMK, B TOM YHCJIE ONCKYyHaMHU M momnednTeasMu KimeHTa, B mopsake, IperyCMOTPEHHOM
JICHCTBYIOIUM 3aKOHOIaTEILCTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIET'O CUETA /IS EIIB

1.28  Cuer oTKpbIBaeTCs B HAIMOHAJIBHOW BaJIFOTE;

1.29 TIlpwu oTkpeiTuu cenmainbHOTO cueta st EI1B, bank He npuHIMaeT 3a4icieHre Ha TaKO# CIeT WHBIX CPEACTB
KpoMe Kak EnMHOBpeMEHHBIX IEHCHOHHBIX BBIILIAT;

1.30 Ilopsinok HCMOJIB30BAaHUS €JMHOBPEMEHHBIX MEHCHOHHBIX BBIIIAT UIS YJIYYIICHUS >KWIHIIHBIX YCJIOBHH
OCYIIECTBIISICTCS. B COOTBETCTBMU ¢ [IpaBuiiaMM HCIOJIB30BaHUS €IUHOBPEMEHHBIX INEHCHOHHBIX BBIIUIAT IS
YIAYYIICHUS >KWIUIIHBIX YCIOBHH B COOTBETCTBHM C 3aKOHOJaTeslbcTBOM PecmyOnmkn KazaxcraH, HacTosmuMu
OOwmumu Y CI0BUSIMHU U BHYTPEHHHMH TOKyMeHTaMu baHka.

1.31 Hcnonp3oBaHHE eIUHOBPEMEHHBIX IEHCHOHHBIX BBIIUIAT JUIA  YJIYYIICHUS OKIIMIIHBIX — YCJIOBHH
OCYIIECTBIISCTCS OC3HATMYHBIM CIIOCOO0M;

1.32 EnuHOBpEMEHHBIC ICHCHOHHBIC BBIILIATHI JOITYCKAETCsl HCTIOIBb30BAaTh HA BHECCHHE IIEPBOHAYAIBHOI'O B3HOCA
JUIsL TIOJYYSHUsI MIOTEYHOTO JKMJIMIIHOTO 3aliMa Ha NMpUOOpeTeHHe XWInIla W (WiIM) JKHIMILA C NPOBEACHHEM
PEMOHTA B paMKaX OJHOTO JOTOBOpa OaHKOBCKOTO 3aliMa, YaCTHYHOT'O WJIH MOJIHOTO HOTAICHHS 3aI0JDKEHHOCTH 110
UIIOTEYHOMY JKWITHIIHOMY 3aliMy Ha NPHOOPETEeHHE KUIUIIA U (WIIH) JKHIIHMINA C IPOBEACHHEM PEeMOHTa B paMKax
OJTHOTO JJOrOBOpa O@HKOBCKOT'O 3aiiMa, pe()MHAHCUPOBAHUS UIOTEYHOTO HUJIMIIIHOTO 3aiiMa;

1.33 Ilpu ycTynke eIMHOBPEMEHHBIC IEHCUOHHBIE BBIIUIATHI IIEPEBOSTCS CO CIEIHAIBHOIO CYETa 3asBUTENS Ha
CHeLuabHbIA CYeT noiydaress B TedeHue 3 (Tpex) paboumx AHEi ¢ MOMEHTa MPEeJOCTaBICHUS TOATBEPIKIAIOLINX
JIOKYMEHTOB;

1.34 He momyckaetcs oOpallieHre B3bICKaHUs, HA JCHBI'H, HAXOISAIIMECS Ha OAHKOBCKUX CUYETaX, IPEeIHA3HAYCHHBIX
UL 3a4KCIICHHUS, CIMHOBPEMEHHBIX IICHCUOHHBIX BBIIUIAT M3 €IHHOTO HAKOIUTEIFHOTO IECHCHOHHOTO (hOHIA B LETAX
YIYYIICHHS KIIHIIHBIX YCIOBHH;

1.35 He nomyckaroTcsi HaOXKEHHE apecTa, NPHOCTAHOBJICHHE PACXOJHBIX ONepaluii, BpeMEHHOE OrpaHHYCHHE Ha
paclopsDKeHHEe HMMYIIECTBOM, OrPaHHYEHHs HAa COBEpIICHHE CHEJIOK W HHBIX ONepalil ¢ HMYIIECTBOM, IO
0aHKOBCKUM cCYeTaM, NpeAHA3HAYCHHBIM JUIS 3a4MCIICHHS, CIMHOBPEMEHHBIX MEHCHOHHBIX BBIIUIAT U3 EIUHOTO
HaKOIUTEJLHOTO IIEHCHOHHOTO (DOH/IA B LIENAX YIIYUYLICHHS )KUIHIIHBIX YCIOBHH;

1.36 Ilomyuarens nocie MOCTYIUICHUS CPEJICTB HA CIIELHAJIBbHBIN cYeT 00s3aH MPeJOCTaBUTh JOKyMEeHTHI B baHk B
TedeHuu 3 (Tpex) paboumX JHEH ¢ aThl 3a4MCICHUSI CYMM €IMHOBPEMEHHBIX IEHCHOHHBIX BBIILIAT HA CIIEI[HaIbHbIE
cdeTa 3asBuTeNs (Honyuarens). B ciydae He mpepocTaBiieHUs] OATBEPIKIAIONIMX JTIOKYMEHTOB B YCTaHOBJICHHBII
CPOK 3THU CpeJCTBa nojuiexar Bo3spary B EHIIO.

CTATbHA 2. IJIATEXXHA 1 HEPEBOJAbI JEHETI.

2.1.  baHK OCYIIECTBISIET IUIATEXH M NEPEBOJBI ACHET B HAlMOHAJIBHON M MHOCTPAHHOW BAJIIOTE B COOTBETCTBHHU C
ykazauusMu KimenTa.
2.2.  baHK ocymIecTBIISET IUIATEXH U IIEPEBOIBI ICHET, B TOM YHCIIe MOOMIIbHBIE IUIATE)XXH, HA OCHOBAaHNH yKa3aHUH

KnrenTta/Y IOTHOMOYEHHOTO JIHIla, WCIIOJHEHHBIX B NMHUCHMEHHOM BHIE W IMepelaHHbIX B baHk HapoyHO MO0 C
ucnois3oBanuem cepsuca MHrepHeT bankuur. IlogkitoueHue K JaHHOM cHCTEME MPOU3BOAMTCS Ha OCHOBAHUH
COOTBETCTBYIONIETO 3asBJICHMsI HA OTKPBITHE CUETa, MOAMMCAHHOTO MKy bankom n Kmuentom (st pusmdeckoro

JIUIA JOCTATOYHO 3asBJICHUS Ha MOIKIFOYCHUE JOMOTHUTEIBHBIX YCIIYT);

2.3. VYkazaHus IOJDKHBI COJIEPKATh BCIO MHPOPMAIUIO, HEOOXOAUMYIO JIIs HaAJEe)KaIeTo MCIOJHEeHNUs baHkoM
ykazanuii KitneHra/Y o THOMOYEHHOTO JIUIIA, IPEIYCMOTPEHHYIO IEHCTBYIOIIAM 3aKOHOIATEIILCTBOM U BHYTPCHHUMHE
nokymeHtamu baHka. Yka3aHus MOTyT OBITh BBIITOJTHEHEI Ha OllaHKax baHka;

2.4, baHk mpuHUMAET TOJNBKO T€ TUIATEKHBIE TOKYMEHTHI W/WIH MHCTPYKITUH, KOTOPBIE 0(hOpMIICHBI B COOTBETCTBUHU
¢ TpeOOBaHHUSAMHU, MTPETYCMOTPCHHBIMHU JCHCTBYIOIIMM 3aKOHOAATEIIECTBOM.

Ipu BhIsIBIICHAH PACXOXKIACHUM, HEIOCTATKOB, 3aMeuyaHuid baHk B CpoKH, MpeyCMOTPEHHbIE 1EHCTBYIOLIUM
3aKOHO/IaTEIbCTBOM, BO3BpaliaeT nopyueHus Kinuenty 6e3 ucroaHeHus;

2.5. bank He npuHUMAaET K UCIIOJIHEHUIO IJ1aTeKHBIE TOKYMEHTBI:

d. coAecpKaIMEC HEACHBIC YKa3aHMUs,

b. He 3anonHenHble MM He NoanKMcaHHble KitneHToM/Y TOJTHOMOYEHHEIM JIMLOM;

C. He coJep Kallue CBEJCHUS, MPEAYCMOTPEHHbBIE AEHCTBYIOLIUM 3aKOHOAATEILCTBOM;

d. comepkaliye HEKOPPEKTHYIO ATy BAIOTHPOBAHUS;

€. TIOpY4YeHUs, B KOTOPBIX CyMMa MPOMKCHI0 HE COOTBETCTBYET CyMME IU(pamMHu;

f. 3amosHEeHHbBIE KapaHIAIIOM;

g. coaepKalue NCIIPaBIICHMUS;

h. comepskaiue ykasaHus 0 IPOBEIEHUH ONEPAIMi, HAPYIIAIOIINX AEHCTBYIOIIEE 3aKOHOAATEIBCTBO;

i. MHBIX CIydYasX, MPeAyCMOTPEHHbBIX JAEHCTBYIONINM 3aKOHOAATEIbCTBOM, BHYTPEHHUMHE JOKyMeHTamMu baHka.

B ykazannbix ciydasx bank Bo3Bpamiaer KimeHTy Takue mopydyeHus 0e3 MCIIONHCHHS, yKa3aB MPUYMHY OTKa3a HE
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mo3zHee 3 (Tpex) padoumx THEH co THA UX MOMy4YeHus. baHk He HeceT OTBETCTBEHHOCTH 3a TIOCIIEACTBHUS, BOSHUKIIIHE
B CBSI3U C 0TKa30M baHKa B HCIIOJHEHUH TaKUX yKa3aHUM;

2.6. Knuent MPUHUMACT Ha cebs1 Bech PUCK MU BCIHO OTBCTCTBCHHOCTH, CBA3AHHBLIC C HEBCPHLBIM YKa3aHHUEM
PEKBU3UTOB B INTATCKHBIX JOKYMCHTAX;
2.7. Bce mnarexu u MEPEeBOAbI ACHET MOAJICKAT UCIOJIHECHUIO bankom ¢ Y4€TOM BpPCMCHU, HeO6XO,Z[I/IMOFO JUIsL

UCTIONTHEHUsI 0aHKOBCKOIl omepanyuy M B O4YepeIHOCTH, ompenensieMod KnmeHToMm, ecim MHOE HE MPEeTyCMOTPEHO
JleHCTBYIONIMM 3aKOHOJATENECTBOM M BHYTPCHHHMH AOKYMEHTaMHM baHKa, B TOM 4YHCIIE 3aKOHOJATEIHCTBOM
Pecny6nuku Kazaxcran o BaJIIOTHOM peryJMpOBaHuM;

2.8.  Vkazamme KnmeHTa mnpuHHMaeTcs K WCHOJHEHHIO bankoMm He mosgHee 3 (Tpex) paboumx mHEH co mHA
TIOJTYYSHHs] TAKOTO YKa3aHUs U CYNTAETCS UCIIOJIHEHHBIM TOJIBKO IOCIE TOro, Kak bank coBepiuun neberopanue Cuera
Knunenra. Otmerka (mramm) baHka Ha miate)xHoM nokyMeHTe KilMeHTa MOATBEpP)KIAET TOJNBKO IOCTYIJICHUE
IUIATEKHOTO JOKYMeHTa B baHK, HO He SIBIISIETCS MOATBEPIKIACHUEM HCIIOIHEHHS YKa3aHHS;

2.9. OosmarensctBa banka mepen KimeHTOM MO0 TepeBOy [EHET CYMTAIOTCS BBIOJHEHHBIMA C MOMEHTA
ucronHeHus: bankoM ykazanus KimeHra B cooTBeTCTBHH C JIeHCTBYIOIIMM 3aKOHOJATENbCTBOM. baHk He HeceT
OTBETCTBEHHOCTh Iiepes; KimeHToM 3a HEHCHOJIHEHHWE WIM HEHaJJIeXkallee HCIOJHCHHE YyKa3aHUH OaHKOM
OcHeduimapa 1 0aHKaMHU- KOPPECIIOHICHTAMHY, YYACTBYIOIIMMH B IIEPEBOJIC JACHET

2.10. baHK ocymIecTBIAET IUTATEKH U IEPEBOBI ICHET B COOTBETCTBHH C yKa3aHUsMU KilMeHTa B mpesiesiax ocTarka
CBOOOJHBIX JIeHEr Ha cueTe. B ciydae, ecnu Ha cyeTe HEJNOCTAaTOYHO JEHEr, baHk BIpaBe BEpHYTH IUIATE)KHBIC
JoKkyMeHThl Knmenty 0e3 wcnonHenusi. YacTHYHOE WCIOJNHEHHE IUIATE)XKHBIX JIOKyMeHTOB Kimenra He
OCYIIECTBIACTCS;

2.11. KiueHT npuHUMAET U COTJIAIIACTCA ¢ TeM, YTO BCe W JItOObIe ykasaHus KimeHTa, B TOM 4YHCIIE MO yILUiaTe
HaJIOTOB U APYTUX 00A3aTEeNbHBIX IIAaTeXeH B OIO/UKET, MPUHUMAIOTCS TOJIBKO B TEUCHHE ONEPAIIMOHHOTO JHS, €CIIH
MHOH CpOK He yKa3aH B Tapudax banka. Ykazanus, crenanasie KineHToM mocie onepanyuoHHOTO JHS, aKLIETTYIOTCS
BbankowMm cnenyromum onepanioHHbIM AHeM. KimeHT npruHnMaeT Ha ce0st BeCh PHCK M OTBETCTBEHHOCTb, CBSI3aHHBIE C
npenocTaBieHHeM baHKy yka3aHuii, B TOM 9HCIIE 110 YIUIATe HAJIOTOB M IPYTUX 00s3aTEIbHBIX IUIATeXEH B OI0KET 110
HCTEYEHHUH ONEPAlMOHHOTO JTHS;

2.12.  Ot3pB KnimenTOM yKa3aHHs M NIPHOCTAHOBJICHWE HMCIOJHEHMS yKa3aHHs MPOM3BOMATCS B MOPSJKE U CPOKH,
yCTaHOBIJICHHBIE [{efiCTBYIOIINM 3aKOHOAATEIbCTBOM;

2.13. bank 3aumciseT CyMMBI, IIepeBeeHHbIe B 10163y KilMeHTa, Ha cUeT B CPOKH, yCTaHOBJICHHBIE JleficTByOImNM
3aKOHOJIATEIbCTBOM;

2.14. B cmywyae ycraHoBieHus KimeHToM ¢akra OmmMOOYHOrO 3a4MCICHUS JeHeT Ha ero cder oo ¢akra
omKrO0YHOTO HcoIHeHNs baHkoM ero ykazanuii, KitmeHT 00s3aH He3aMeNTNTENEHO U3BECTHTH 00 3TOM baHK;

2.15. B cmyyae oOHapyxeHHs baHKOM OMMOOK B OIepanusax Mo CUETY, B OATBEPIKICHUH, BBITUCKe MO CUETY W/HITH
apyroit uadopmanum, kotopyto bank npegocrasui Kinnenty, bank 00s3an HemeieHHO yBeJOMUTE 00 3ToM KinenTa
U B KpaT4alllue CPOKH IIPOU3BECTH UCIPABICHUS HEIIPABWIBHO NIPOU3BEACHHBIX AekcTBUid. [Ipu sToM baHk BIpase
MIPOM3BOJIUTh KOPPEKTHPOBKY PACUETOB IIyTEM KPEIUTOBaHUs MO0 NebeToBaHWsl cyera 0Oe3 MpeBapUTENIbHOTO
cornacus Kinvenra;

2.16. IlpenbsiBneHne 3JMEKTPOHHBIM CIIOCOOOM yKa3aHHWH O IUIaTekax W mepeBoaax JleHer, a Takxke pacropspKeHHH
00 MX OT3bIBE MPOM3BOJIUTCS Ha OCHOBAHWHM U B IOPSIKE, MPEAYCMOTPEHHOM COOTBETCTBYIOUIMMH YCJIOBUSIMHU H
3asBIeHNEM Ha OTKPBITHE CUeTa, peryiaupyrounmMmu oTHomeHus banka u Knmenta mo obcmyxwuBanmio Kimenrta
nocpencTBoM cepBuca HMurtepHer-bankunr. Hactosimee 3asBrnenne Ha OTKpbiTHe cuera u OOmue YcimoBus
PETYJIMPYIOT BONPOCH! 00paboTkK baHkoM MIaTeXXHBIX JOKYMEHTOB, TOCTYITUBILIHX ITOCPEICTBOM cepBrca MHTepHeT-
BaHKUHT B 4acTy, He yperyJIMpOBaHHON B YKa3aHHBIX BBIIIE YCIOBHSX U B 3asBIICHUH Ha OTKPHITHE CUETA;

2.17. KiMeHT HacTOSNMM IPU3HACT M COTJIAIIACTCS C TEM, YTO COONomacT TpeOOBaHUS ICHCTBYIOIIETO
3akoHonarenseTBa PK u monnepxkuBaer bank B ToM, uto baHk akTHBHO padoTaeT HaJl NPENOTBPAICHUEM CIIyYacB
BOBJIeUeHUS! baHKa B MpecTymHbIe AEHCTBUS M CXEMBbl 110 OTMBIBAHHUIO JICHET, BKJIOYas, 0e3 OorpaHHYeHHH,
JIeTATM3alMI0  JI0XOJIOB, TIIOJYYEHHBIX MPECTYHNHBIM IIyTeM, (UHAHCHPOBAHHE TEPPOPH3Ma, MOUIEHHUYECTBO,
KOppynuumoo 1 T.4. B cBI3u ¢ 3TuM BaHK 1o cBOeMy YCMOTPEHHWIO yCTaHaBJIMBAET OIPEAEICHHbIE TPEOOBAaHUS K
Knuenram banka, ycTaHOBJIIEHMIO C HUMH JEJOBBIX OTHOIIEHMH M K CHAENKaM/IUlaTexam/ IepeBojaM JEHET,
coBepiiaeMbiM Kientamu banka, KOTOpble MOTYT HEPHOAMYECKH HU3MEHSThCS B COOTBETCTBHU C TPEOOBAHUSMH
JleiicTByIOMIEero 3aKOHOAaTEIHCTBA M BHYTPEHHUMH TOKyMEHTaMu baHka;

2.18. Hacrosmum KitneHT npuHUMaeT U coriamaeTcs, 4To baHk BIipaBe OTKa3aTh B aKLENTe IIAaTeKHOT0 JOKyMEHTa
Knmenra, He oTBedaromero TpeOOBaHMAM, yKa3aHHBIM B 11.2.16 HacToAmmx YCIOBHH W/WiKM mMOTpeOOBaTh
TIPEIOCTABJICHHUS JTFO00H JTOMOTHUTEIbHON HH(DOpMaIK, He0OX0JUMOMN JI aHaIHM3a YKa3aHHOTO TIaTexa/epeBoa.
IIpu HempencTaBieHWH Takold WHGOpMANMU B yKa3zaHHbIe baHkOM cpoku, baHk BmpaBe TpPOW3BECTH BO3BpaT
MOCTYNMBLINX B TONIb3y KiMeHTa IeHer min 0TKa3aTh B aKIENTE IUIATEXKHOTO JOKYMEHTa,;

2.19. bank Brpase ynepxatb 30%-HbIi HaJIOT OT MOCTYyNAIOUIEH CYMMBI B 10JIb3y OeHeduimapa - kiueHra banka B
OTHOIICHUH OMPEJECICHHBIX BUIOB OXOAOB, MOJyYEHHBIX OT UCTOYHHMKOB BhituIaThl B CIIA. JlaHHOE yzmepikaHue
Hajiora ¢ MocleAyromei BeITuIaTol Ha pekBu3uThl HanoroBoi ciyx0nr CIIIA mpousBoautes B cirydae, ecnu KimeHT
He mpepocTaBUT B baHk moATBepikparomue AoKyMeHThl/mH(popManuio o cBoeM craryce nepconsl CIIA, a paBHO
IpeJocTaBUT B baHk HeO0CTOBEpHBIE CBeNEHUs O cTaTyce nepconsl CIITA:

2.20. (A) ®usnyeckoe JUI0, KOTOPOE UMEET OIUH MM HECKOJIBKO U3 CICAYIOMINX MPU3HAKOB: rpakaanctso CIIIA,
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Mecto npoxunsanne B CIIA, mecto poxxaenus B CIIIA, Bux Ha xutenscTBo B CIIIA.

2.21. (b) FOpunuueckoe n1uIo, KOTOPOE UMEET OJIMH MIIM HECKOJIBKO U3 CIEAYIOIINX PU3HAKOB: MECTO PETHCTPALNU
Ha tepputopun CIIA, akimoHepa, sistomerocs Ilepconoit CILUA, ¢ noneit 6onee 10%, mmbo B ciydae, ecnu 3T0
MHBECTHLIMOHHAs KOMIaHus - 6oree 0%, 6eneduimaproro Bnanensia - [Tepcony CIIA;

2.22. bank, cormacHo TtpeboBanusiMm FATCA, BmpaBe mnpenoctaBiate uH(opMmamuio o mnepconax CIIA,
OCYIIECTBIIATH IIepeiady X NepCOHANbHBIX JaHHBIX B Hamorosere cirysx0s1 CILIA.

2.23. Ilpum oTkaze kimeHTa naTh baHKy corjacue Ha npepocraBieHue HeoOxomumoi mHpopmanmu CIUA, Bank
BIIPaBe 3aKPbITh CUET U HE YCTAHABIMBATH JEJIOBBIC OTHOLICHHS

2.24. Knwment nmpemoctaBisieT baHkKy ~corjacMe Ha mIpeaocTaBieHHe HMHOOPMAaLUMM O  HPOBOJUMBIX
IUIaTeXax/IepeBoiax ACHeT/IUIATeKHBIX TOKYMEHTaX B YIIOJHOMOYEHHBIH OpraH, BaHK -KOppecmoHAEHT IO ero
3anpocy, HamoroeeiM ciyxbam CIIA, npaBooXpaHUTENbHbIE OpPraHbl W HHBIE TOCYJapCTBEHHbIE OpraHbl H
YUPEXICHUS B CITy4asiX, yCTAHOBJICHHBIX J[efCTBYIOIINM 3aKOHO1aTEIbCTBOM.

2.25. banx He HeceT oTBeTcTBeHHOCTH repern KimenTtom, ecnm oneparmu mo Cuery KimeHTa 3amep:KuBaioTCs 110
BuHe KIIMP, yrogHOMOYCHHBIX OPraHOB U 0AHKOB-KOPPECIIOHICHTOB, YYACTBYIONIUX B PACUCTHOMN OMEPAIlHH.

CTATbsA 3. KACCOBOE OBCJIYKUBAHHUE.

3.1.  baHK mpoBOJWT Ollepalyy ¢ HATMYHBIMU J€HbraMH B HALIMOHAJIBHOM W MHOCTPAHHBIX BAJIFOTaX, HMEIOIUXCSI
B banke. Onepannu ¢ HaIWYHBIMH JEHBraMH OCYLIECTBIIIIOTCS BaHKOM B ONEpalioHHBIE Yachl B IOPSIKE,
YCTaHOBJIICHHOM JIeHCTBYIOIMM 3aKOHOAATEIHCTBOM W BHYTPEHHHMH JOKyMeHTaMH baHka. 3a HCKIIOUYeHHEM
oreparyi, CBA3aHHBIX C HCIOJIb30BaHUEM OaHKOMATOB,

3.2.  bank BHocuT Ha cuer KineHTa Ha cymMMy (haKTHYECKH MOJYYEHHBIX JIEHET M0Ccje UX HOJIMCTHOTO TepecyeTa.
B cnydae BHeceHus KimeHTOM HalM4YHBIX JIEHET HAa CUET B KPYNHOM pa3Mepe (KpyHHBIN pa3smep ompernensercs
bankoMm camoctosiTenbHo). KimeHT cornmamaercss ¢ Tem, 4rto baHkK nMeeT mpaBo NOTpeOOBaTh IOKYMEHTHI,
MOJTBEPIKIAIOIIIE POUCXOXKICHHE BHOCUMBIX/CHUIMAEMBIX JICHET;

3.3. Bblmaua HanMYHBIX AEHEr MPOM3BOAUTCS B TIpelefiaXx OcTaTka Ha CUeTe 3a MHHYCOM Komuccuu baHka,
IIpeAycMOTpEeHHOH Tapudamu baHka 1o npenBapuTenbHON 3asBKe HE MEHEE YeM 3a 5 (ITh) KaJeHIAPHBIX THEH Ha
CHSITHE HAJMYHBIX feHer oT KimeHnra;

3.4. Ilpu ocymecTBiieHUH 0OMEHHBIX oneparuii CTOPOHBI IPHUMEHSIOT TEKYIIHI KypC, yTBEpKICHHBIN bankoM Ha
JICHb TTPOBEJICHNS] KOHBEPCHOHHBIX OTICpPALIHi;

3.5.  KaccoBoe oOciryxnuBaHNe B WHOCTPAHHOH BalIOTE OCYIIECTBIISICTCS B COOTBETCTBHM C TPEeOOBAHHMIMH
JeticTByromiero 3akoHoareNbcTBa Pecnyonuku KaszaxcraH o BaJIOTHOM peryjnpoBaHUM;

3.6. Ecnu npu BblJaye HaJIMYHBIX JCHEr B WHOCTPAaHHOI BamoTe baHK He pacroyiaraeT COOTBETCTBYIOIIUM
HOMMHAJIOM JIeHeT B MHOCTPAaHHOW BairoTe, baHK BIpaBe BBIIATh OCTaTOK CYMMBI B TE€HT€ IO KypCY BaiIOTHI,
yCTaHOBJICHHOMY baHKOM Ha JaTy Takoi BbIauH, MO corjlacoBaHuio ¢ KimeHnTom;

3.7. Bplzaua HaJMYHBIX JEHET CO CYETOB (M3MYECKUX JIML, OCYIIECTBISIIOIMX NPEINPUHUMATENbCKYIO
JesITeIbHOCTE 0e3 00pa30BaHUsS IOPHUIMYECKOIO JIMIIA, OCYIIECTBIAETCS Ha OCHOBAaHMHM YEKOB M IO PacXOTHBIM
KaccoBbIM opjepaM. YekoBble KHWXKKHM Bblgarorcsi bankom Kimenty Ha ocHoBanmm 3asBienusi Kimenra B
COOTBETCTBHUHM C TpeOOBaHMSIMH J{efCTBYIOIIEro 3aKOHOATENbCTBA U BHYTPEHHHUX JOKyMeHTOB baHka;

3.8. OO0 yTpaueHHBIX WIN YKPaJE€HHBIX YeKaxX, YEKOBBIX KHIKKAX, H3MEHEHHUSIX COCTaBa JIML, YIOTHOMOUYCHHBIX
TIOJINMCHIBATh YekHu, bank yBenomsercs KimmeHToM He3aMeAIUTENIFHO B OPSAIKE, IPETyCMOTPEHHOM HACTOSIIIUMHU
O6mumMu Y CIIOBUSAMU;

3.9. KumeHnr mnpu 3akpbITHM cuera o00s3aH BO3BpPAaTUTh baHKy 4YEKOBbIE KHW)KKH C OCTaBIIUMMUCS
HEWCTIOJIF30BaHHBIMH OJIaHKaMH YEKOB M HCIIOPYEHHBIC OJIAHKM YEKOB, YKa3aB B 3asBICHWU O 3aKPBITUH CUETa
HOMepa OJIAaHKOB HEHCTIOJIb30BAaHHBIX U HCIIOPYEHHBIX YEKOB.

CTATbS 4. OIIEPALIMU C THOCTPAHHOM BAJTIOTOM

4.1 TopsimOK OCYIIECTBICHUS BAFOTHBIX OIIEpAIIHid, B TOM YHCIIC PEKIMBI BAFOTHOTO PEryJINPOBaHUS (PErHCTpaLus,
YBEZIOMJICHUE) YCTaHABIMBAIOTCSA JEHCTBYIOIIMM 3aKOHOJATEIhCTBOM O BAIOTHOM PETYJIHUPOBAHUU ¥ BATIOTHOM
KOHTpPOJIe, HOPMAaTUBHBIMU MPaBOBbIMU akTamMu HanmonansHoro banka Peciyonuku Kazaxcras.

4.2. BaHK OCyIIECTBIIAET MPOLIETyPY KOHTPOJIS MPOBOIMMBIX KIIMEHTAMH BATIOTHBIX OTIEpaIliid, MPOIEAYPY SKCIIOPTHO-
MMIIOPTHOTO BaJIOTHOIO KOHTPOJISA, a TaKXe YCIOBUH IMOJIyYE€HHUS PE3UJIEHTAMH YYETHBIX HOMEPOB KOHTPAKTOB IO
9KCIOPTY X HMITOPTY (B TOM YHCIIE IIOPOTOBOE 3HAYCHUE B OTHOIIEHUH CYMMBI KOHTPAKTa, IPH MPEBBIIICHAN KOTOPOTO
TpeOyeTcsl MoJydeHne Y4eTHOrO0 HOMepa KOHTpaKTa) Ha OCHOBAHUH JCWCTBYIONIETO BATIOTHOTO 3aKOHOAATEIHCTBA
Pecrry6immkn Kazaxcran o BaJIOTHOM PeTyIHMpPOBAHUHN M BATIOTHOM KOHTPOJIE, a TAK)KE HOPMATHUBHBIX IIPABOBBIX aKTOB
HannonansHaoro banka Pecniy6mmku Kazaxcran.

CTATDBS 5. TOKYIIKA - ITPOJIA’KA HHOCTPAHHOM BAJIOTHI

5.1. KoHBepralus 0CymIeCTBISCTCS B IPE/ICNIaX OCTaTKa JICHET Ha TeKyIeM cueTe KilneHTa u Ha OCHOBaHUY 3asIBIICHUS
KimmenTa, moarorosnenHoro mo gopme banka;

5.2. BaHK OCYILIECTBIISIET ONEpallK [0 KOHBEPTALMH B COOTBETCTBUH C JICHCTBYIOIUM 3aKOHOAATEIHCTBOM B
CIIEIYIOIIEM TOPSIIKE:

a. Ka3axCTaHCKHWH TEHTe — HWHOCTpaHHaA BaJlroTa,
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b. mHOCTpaHHAas BamoTa — Ka3aXCTAaHCKUHTEHTE;

C. MHOCTpaHHas BaJIOTa — MHOCTPAaHHAs BAIIOTA;

5.3. Ilpu ocymiecTBIeHHHM KOHBEPTalMM IO OJHOM M3 BBINICYKA3aHHBIX CXEM, IPUMEHSETCA TEKYIIUH Kypc,
yCTaHOBJICHHBIM baHKOM Ha eHb IPOBEICHNUS ONepaIuy, eciiu Mexay CTOpoHaMU HET MHBIX JOTOBOPEHHOCTEH.

5.4. Tlo KapTouHBIM Omeparusim:

a. mpu nposeaeHuy KireHTOM onepanuii Mo NONOIHEHUIO cueTa JUIs KapTOUYHBIX ONepaluil HaTMYHBIMY IeHbraMH U
CHATHIO HAJIMYHBIX JICHET, npu omiare ToBapos u/mmn ycayr IITC B cetn obcmyxuBanus baHka mpuUMeHseTCs Kype
banka;

b. mpu npoBenennn KieHTom omepanii o CHATHIO HATMYHBIX ACHET, IIPU oIuiate ToBapos w/uinu yeiyr IITC B cetn
00cCyXKMBaHMs APYTUX OAHKOB - KypC COOTBETCTBYIOLIEH IIaTe)KHON cucteMbl H/nn banka;

C. B MHBIX CIIyJasx - Kypc COOTBETCTBYIOIIEH IIaTeXKHOM cucTeMsl n/nim banka.

CTATbHA 6. OIIVIATA KJIMEHTOM YCJIYT, OKA3BIBAEMbBIX BAHKOM

6.1. 3aoTkpbITHE, BeACHHE, 3aKPBITHE CUETA, IIPOBEICHHE OTICPaIINi, a TAKXKE HHBIE YCIYTH, IpeIocTaBIsieMble bankoM
B cooTBeTcTBHU ¢ O01muMu Y cnoBusimu, KitneHT ynnaynBaer baHKky KOMHCCHOHHOE BO3HArPaXK/IeHHE B COOTBETCTBHH
¢ nefictByrommMu B barke Tapudamu;

6.2. Pacuersl Mexny bankom u KimeHTOM npowmsBomsTcs myTeM O€3akIENTHOrO chucaHus baHkoM CyMMbl
KOMHCCHOHHOTO BO3HAarpaxjeHusi co cuera KimmeHTa mnm myteM B3HOca KiMEHTOM HaJIMUHBIX JICHET B pa3Mepe
KOMHCCHOHHOTO BO3HarpakaeHus banka B kaccy banka.

6.3. B ciyyae HerocTaTOUHOCTH CyMMBI J[eHer Ha cueTe B BAJIFOTE, C KOTOPOH TOUIEKUT CIIUCAHUE TAHHBIX KOMUCCHIH,
Bank BnpaBe KOHBEPTHPOBATh HEOOXOAMMBIH SKBHBAJIICHT CYMMBI KOMHCCHH co CUETOB B APYroi BAIIOTE U MOKPHITH
cymMMy Komuccuid. KoHBepTanus mpou3BOAMUTCS MO TEKYIIEMY Kypcy, yCTaHOBICHHOMY BaHKOM Ha JIeHb CITUCaHMUS;
6.4. Ecnu cymma Ha cueTe HelocTaToyHa Jyisi OIuiaThl yciyr banka, baHk BrnpaBe 1Mo COOCTBEHHOMY YCMOTPEHHIO
B3BICKHBAaTh CyMMBI 33/10JDKEHHOCTH KimeHTa B COOTBETCTBHMHU C JIeHCTBYIOINMM 3aKOHOAATEIHCTBOM, B TOM YHCIE
myTeM 0e3aKLENTHOTO CIHMCaHMs CYMMBI 33J0JDKEHHOCTH C JIIOOBIX cueToB KiMeHTa, OTKPHITHIX B JIIOOBIX OaHKax, 3a
HCKITIOYEHHEM MOCOOUIT M COLMANBHBIX BBIILIAT, €IMHOBPEMEHHBIX MIEHCHOHHBIX BBIIUIAT JUI YIIyUIISHUS SKUITHIITHBIX
YCIIOBHi, KOTOpbIE UMEIOTCS Ha CIEUATIbHBIX OaHKOBCKHX CUETAX;

6.5. Tloamucanue Knuentom 3asBicHHs HA OTKPHITHE CUETa O3HAYACT MPEIOCTaBICHHE BaHKy Takoro coryiacusi Ha
6e3akIenTHOe ClIHcaHne JI00BIX CyMM 3a10JbkeHHOCTeH KitnenTta ¢ 0aHKOBCKHX cueToB KiteHTa, OTKPBITHIX B JII0O0OM
n3 OankoB PecnyOnmkm Kasaxcran u 3a ee mpenenamu, 3a HCKIIIOYEHHEM IOCOOHMH, CONMAIBHBIX BBIIAT M
€IMHOBPEMEHHBIX IEHCHOHHBIX BBIIJIAT Ui YIYYIICHHUS XIJIUIIHBIX YCIOBHH, KOTOpble HMEIOTCA Ha CIIEIHAIbHBIX
0aHKOBCKHX CUETaX;

6.6. baHk nmmeeT npaBo B OZHOCTOPOHHEM TIOPS/IKE U3MEHATH Tapudsl ¢ n3BemeHneM KimeHTa o Takiux M3MEHEHUSIX
3a 10 (mecsTh) KaJeHAApHBIX AHEH MO AaThl BBEJCHHS HOBBIX TapH(OB, MPH 3TOM baHK BIpaBe caMOCTOATENHHO
OTIpeNieNATh Croco0s! yBenomueHus: Kinenra.

CTATbBA 7. BBIIUCKU/CITPABKU/UH®OPMALIUASA [TIO CHETY

7.1. bank Moxer npepocraBisiTh KiueHry//loBepeHHOMY Juily/Y HOJTHOMOYEHHOMY JIMIY BBIMUCKK O CUETy 110
TpeboBanuio Knuenra/JloBepeHHOTO Jiniia/Y TOJTHOMOYEHHOTO JIMIIA U Ha €0 BEIOOP CIEAYIONUMHU CTIOCOOaMMU:

a. IyTeM JIMYHOTO BPYYCHHUS IpH mocemeHnHn banka padotHrkoM banka KimeHTy/YTONTHOMOYEHHOMY JIHILY, MPH
3TOM CTOpOHBI corjralmarTcCsa, 4To (i)aKT BbLJIa4YU Brimuckm He Tpe6yeT JOKYMCHTAJIBHOTO IMOATBEPXKIACHUA B KAXKIOM
ciydae;

b. mocpenctBom cepsuca MHTepHeT-BankuHT;

C. TyTeM OTIIPABKHU Ha aJipec JICKTPOHHBIN MOUTHI, YKa3aHHbIH KirenToMm B 3asBieHny;

7.2. Beinucka npejocTasisercs 1no (GpopMe, COOTBETCTBYIOIIEH TpeOoBaHMsAM J[eilCTBYIOIIEro 3aKOHOJATENbCTBA U
BHYTPEHHUX JOKYMEHTOB baHka, U sBjsieTcs JOCTaTOYHBIM J0Ka3aTebCTBOM TOTO, YTO YKa3aHHbIE B HEW onepaiuu
HUMENH MECTO;

7.3. Cmpaeku 1o cyeram KireHTa npeaocTaBisiioTes o 3ampocy KimneHnra, mocTynuBIIeMy Ha OYMaKHOM HOCHTEIIE
WIH ¢ WUCHoNb30BaHMEeM cepBuca urepHer-bankwar. CnpaBku  Bbmatotcs — Kimenty/JloBepeHHOMY
nuity/ Y TIOJIHOMOYEHHOMY JIMILy paOOTHHKOM baHka;

7.4. CnpaBku mo cdyeram KimeHTa Takke MOTYT MPEAOCTABIITHCS 10 3ampocy YTOJTHOMOYEHHOTO OpraHa/Ipyroro
Banka Ha OyMaxHOM HocHTene C coOnroneHHeM TpeOoBaHUil J[eHCTBYIOMIET0 3aKOHOJATEIhCTBA B YAaCTH
MPEJOCTABIICHHS TAKUX CIIPABOK, MO ()OPME, YCTAHOBJICHHOW Y IOJIHOMOYEHHBIM OPraHoM;

7.5. Kiment Bupase momrydaTs HHQOPMAIIHIO O TEKYIIEM OCTAaTKE CPEICTB Ha CUETE, ONEePalIX M0 HEMY, HAIPaBIATh
3asBJICHUS HA BBIJIa4y CIIPABOK, CAMOCTOSATEIHHO (POPMHUPOBATH BBIMKCKHU 3a JIFOOOW MEPUOJ BPEMEHU HOCPEICTBOM
cepBuca MuTepHeT-bankuHT;

7.6. Hocryn k cepBucy MnaTepHeT-bankuar mis pusuyeckux mun KiueHT moiy4yaer ¢ HOMOIIbIO JIOTHHA U CEKPETHOTO
IMNH-kona, npuceoeHHoro bankom u npepocrasinenHoro Kiuenry. Iocne mepeoro Bxona B cepBuc KimeHT 00s3yercs
n3MmeHnTh [IMH-kox Ha HOBBIN, M3BECTHBIM TOJEKO €My U COOJIOAATh PeXUM KOHPHUACHINATHHOCTH B OTHOIICHUH
storo [TMH-koxa. B ciydae Hapymenust KimmenTom ykazaHHOTO 00s13aTeNIbcTBa KOH(GHUASHITMATLHOCTH baHk He HeceT
OTBETCTBEHHOCTh 32 BO3MOXKHBIM TOCTYIl TPETHHX JHIl K WHpopManuu 1o cueTy KimeHTa MOCpeicTBOM cepBHca

22



WNurepuer bankuHr;

7.7. Kimuent Qusmyeckoe JTUIO BIPaBe MOITydaTh WHPOPMAIHIO O COCTOSHHH CUETa, MPOBEACHHBIX OIMEPALUIX II0
CUETY, OcTaTKax JEHer Ha cyeTe o TeaedoHy, IpH yciaoBuH coobienns: Kimmentom cienyroeit nHGpopmaruu:

a. HOMepa cueTa;

b. manmenosanus/®.1.0. Kinuenra;

C. HOMepa JIOKYMEHTa, YZ0CTOBEPSIOLIEro JINYHOCTD;

d. KogOBOTrO CIIOBa, yKa3piBaeMoro KiineHToM B 3asBIICHHH Ha OTKPBITHH CYETA.

7.8. Kmment Bmpase moirydaTh HH(pOpMAIio 000 BceX MPOBOAMMBIX IO TEKYyIIEMY CUETy ¢ IUTaTekHOW Kaproukm
oreparusax, B MOMEHT X COBEpILeHuUs, nocpeacTsoM SMS-unpopmupoBanus;

7.9. KumeHt o0s3yercs cobmoaaTs pekuM KOH(GUACHIINAIFHOCTH B OTHOIICHWH KOJOBOTO CJIOBA, YKa3aHHOTO UM B
3asiBIeHHH, BO N30eKaHNe HECAHKIIMOHNPOBAHHOTO JocTyna K nHpopmaiuu o cuére Kimenra. B ciyyae HapyiieHus
KnuneHnToM yka3aHHOTO 00s3aTelbCTBa KOH(MACHIMAILHOCTH baHK He HeceT OTBETCTBEHHOCTh 332 BO3MOKHOE
pasriamenne nHGOPMaIiHY, CBA3aHHOU C ee Iepefadei mo tenedony;

7.10. KnueHT moJDKEH MPOBEPSTH BCIO MOJNYYEHHYIO OT baHka KOppecnoHICHIMIO (BBIHUCKY, CHPABKH, IIATEKHBIE
JOKYMEHTBI, TIOATBEP)KACHUS, JIIOOYIO HHYIO HH(POPMAIHIO) cpasy nocie ee norydenus. Kpome toro, Knuenr nomxken
MPOBEPSTH NPaBHIBHOCTH UCTIONHEHH baHkoM ero mHCTpyKuuii B oTHoImeHny ero cyera. Ecim Knment oOHapyxuBaet
Kakue-1r00 HETOYHOCTH W/WMJIH HETIOJTHOE UCIIOIHEHNE, OH JOJDKEH HEMEUICHHO YBEZIOMHTH 00 3ToM baHk;

7.11. Bemucku, opopmiieHHbIe bankoM HagiexxamuM 00pa3oM, HMEIOT J0Ka3aTeIbCTBEHHYIO CHITY TOTO, yTo KitneHT
3HAaCT O TaKuXx OI_[II/I6KaX n B Cliydac, €CJik Knuenr He 3asBun o HUX, TO OH HE€ MOXCT YTBEPXKIAATHL O cBOEH
HEOCBEJJOMIICHHOCTH O HHX;

7.12. KnueHT npuHHMaeT Ha ceOsi OTBETCTBEHHOCTh U BCE BO3MOXKHBIE PUCKH, CBSI3aHHBIE C OTKA30M OT HOJIy4YCHHUs
BBIMUCOK W HWHOM uWHpOpMammu IO CUETy, a TaKXKe CBS3aHHBIE C HETOYHBIM YyKa3aHHEM CBOMX
PEKBH3HTOB/HECBOEBPEMEHHBIM YBeIOMIIeHHEM baHka 00 M3MEHEHHN CBOMX PEKBH3HUTOB;

7.13. KunumeHt cornarraetcsi, 4To noiaydenue KimueHToM mHGOpMAIMK O CYSTE M ONMEPAUAX MO HEMY IMOCPEACTBOM
cepBuca MHTepHeT-baHKMHT OyneT NpaBOMEPHO W IOPHAMYECKH SKBUBAJICHTHO IOJIYYEHHIO COOTBETCTBYIOIIMX
JOKyMEHTOB Ha OyMa)XKHOM HOCHTEJIE, 3aBEPEHHbIX ITOIHUCIMH Y IOJTHOMOUYCHHBIX JINI] baHKa M OTTHCKOM €T0 IeYaTH.

CTATbBS 8. YBEJJOMJIEHHUS. HCIIOJIb30BAHUE CPEJCTB OITEPATUBHOM CBSA3U

8.1. Bce cooOuieHust, yBeAOMIICHHUS, JOKYMEHTBI, KOPPECIIOHICHIMA W HMHas HMHpOpMaius (llajiee COBMECTHO -
YBenoMieHus), IpeycMOTpEeHHbIE HACTOSIUMU OOIMMy Y CIIOBUSIMH M TIOATIMCAHHBIMY B 3asBICHUM W MMEIOIIHE
OTHoOIIeHHe K HeMy/cuery/Kimenty, Hanpasisitores: bankom Kimenty omHMM U3 cieyromumx crocoOoB: BpydaroTcs
paboraHnkoM banka smuHo Kimenty mnm depes3 KypbepeKylo, WIM MHYIO CIIy>KOy ITOJl PAacIHCKy O ITOJydYEeHUH, WITN
OTIIPABIISAIOTCS TI0 TTOUTE, WIIH Yepe3 KyphepCKyI0 WIM HHYIO CIIYK0Y ¢ YBEIOMIIEHHEM O MOJTyYeHHH, WK Oe3 TaKOBOTO,
WM HaIpaBISIIOTCA 1O (akcy, wiu Ttenerpady, WIM 3JEKTPOHHOW IIOYTE C MOATBEPXKICHUEM O IOJYYEHHH,
c(OpPMHUPOBAHHBIM B aBTOMAaTHYECKUM PEXUME C MOMOIIbIO COOTBETCTBYIOIUX MPOTPAMMHO- TEXHUUECKHX CPEJICTB,
wi oBoasTcst 1o KitmeHnTa nmocpencTsoM pasmernieHus HHPOpMaliu B CPEACTBAX MacCcoBOi HH(OpMALMK WK oducax
banka, wnu mnyreM omyOinuKoBaHHMs Ha o(QUIMANBHOM caiite baHka B ceTH HMHTEpHET, WJIM IIyTEM BHECEHUs
JIOTIOJIHUTENbHOW HWH(OpPMalMM B BBINUCKY IO CYETy, WM cooOmarTcs KiueHTy ycTHO 1o TenedoHy c
HCIIOJIb30BaHUEM 001IIel TOPOICKOI HITH COTOBOM CBSI3H, C 0(OpMIICHHEM Telle(pOHOTpaMMBI HITH O3 TAKOBOT0,  TAK)KE
C 3aIMChIO Pa3roBopa WM Oe3;

8.2. Bank yBenomisiercsi KitieHTOM myTeM mepeaydi B baHk MHMChMEHHbBIX 3asiBIICHUI/3aIPOCOB/U3BELICHHIT U T.II. 110
anpecy banka, ykazaHHOMy B 3asiBI€HHH, MO0 JIMYHO NMpH NocenieHnn banka;

8.3. B ciyuae m3menenust CTOpoHaAMH CBOETO IMIOYTOBOTI'O ajapeca, HoMmepa tenedona/Tenedakca, 3AEKTPOHHOTO ajpeca,
OHH JIOJDKHBI 320J1arOBPEMEHHO YBEIOMUTH 00 3TOM JIpYT Jpyra, OJHaKO He MO3Hee YyeM 4yepe3 2 (1Ba) KaJeHAapHbIX
JIHSI CO THSI TAKOTO U3MEHEHMS;

8.4. baHK He HeceT OTBETCTBEHHOCTH 3a JIIOObIC YOBITKH, KOTOpbIE MOXKET IMOHECTH KIIMEHT B CBSI3M C OTIIPABKOM
YBEJOMJICHHH C UCIIOJIb30BAaHUEM CPEJICTB ONEPATHBHON CBSI3H, BKIIIOYAs, HO HE OrpaHN4YNBasch, yobITkamu KiueHTa,
BO3HUKIIMMH B pe3yJbTaTe HENOJyYeHHS/HECBOCBPEMEHHOIO IIONydeHust YBepomieHui Kimenrom, a Takxke B
pe3yJsibTaTe HeYIOIHOMOUYSHHOTO JOCTYIIa TPETHHX JIMI K OTHPAaBIIIEMO HHPOPMAINK, BEI3BaHHBIX cOOSIMU B paboTe
CPEJ/ICTB OIIEPAaTHBHOM CBSI3H, IOCTABIINKOB YCIIYT, 000PYy10BaHHs, HCIIOJIB3yEMOT0 JUIsl Iepeiadyr YBeIOMICHUN WM B
CBSI3M IIPEIOCTABIICHUEM KJIMEHTOM HEJOCTOBEPHBIX CBEICHHUH MPH OTKPBITHH CUYeTa W/WIH OOHOBJICHHUH €TO0 JaHHBIX.

Il. IJIATEXKHBIE KAPTOYKH
CTATbHA 1. OBIIME ITOJIOKEHHUSA

1.1. K oTHOIIEHUSIM IO BBIITyCKY K 00cTyXuBaHMIO KapTouek, MOMIMO JEHCTBYIOMIETO 3aKOHOJATENILCTBA U B YaCTH,
He MpoTHBOpevame emy, npumenstorcss npaBwia MIIC, MmMexayHaponHas OaHKOBCKas MpPAKTHKA, MOJHUTHKH,
CTaHJapTHI U npoueaypsl banka;

1.2. B cnydae BO3HMKHOBEHHMS NpoTHBOpeunii mMexay npaswiamu MIIC u Hactosmmmu OOmmmu Y cloBUSMH
MIPUMEHSIIOTCS] COOTBETCTBYIOIME npaBuia MIIC;

1.3. B yacty, He yperyaupoBaHHOW HacTOSIMMU OOUIMMHU Y CIIOBUSAMH, TPUMEHSIOTCS IIPaBHiIa COOTBETCTBYIOIIUX
MIIC.
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CTATBSA 2. BBIIYCK KAPTOYKHM W OCYHIECTBJIEHUE KAPTOYHBIX OIIEPAIIMHA C
HUCITIOJb30BAHUEM KAPTOUKHA

2.1. BaHK OCyIIeCTBIISET BHITYCK KapTOUKH B TedeHue 10 (mecstn) pabounx IHEH ¢ maTel npeacTaBieHns Kimerrom
B baHK cOOTBETCTBYIOMIETO 3asBICHAA M yIIaThl baHKy BO3HArpa)KAeHHUS 3a 00CITy)KUBaHHE KapTOYKU B COOTBETCTBUH
¢ Tapudamu, MpH YCIOBUU HAJIMYMS TEKYLIEro OaHKOBCKOTO cueTa. YKa3aHHbBIH CPOK MOKET ObITh IpouieH baHnkom
10 45 (copoka mATH) KaJeHJapHBIX THEW B cilydae, eciM baHK MpoaIui CpoK MPHHATHS peIIeHns] 00 OTKPBITUU WU
OTKa3e B OTKPHITHE TEKYILIETO CUYeTa KAPTOUKH I10 OCHOBAHMUSM, IIPEAYCMOTPEHHBIM B HAacTOSIMX OOIUX Y CI0BUSIX.
Bbank Mosket oTka3aTh KineHTy B BBIIIyCKe KapTOUKH, HE YBEJOMHB €0 00 3TOM, B Clly4ae, eclii OH oTkasas KineHnry
B OTKPBITUH TEKYIIET0 CUYeTa KapTOYKH [0 OCHOBAHUSM, IIPEyCMOTPEHHBIM B HacTosAmKX OOmuX Y CIoBUsIX.

2.1-1. bank, Ha ocHOBaHMHM Hactosinmx OOmux YcnoBuid U mosydeHHoro oT KilneHTta COOTBETCTBYIOIIETO 3asBICHHS U
ymaTel basky Bo3HarpaxmeHus 3a oociryxxuBanne Kaprouku, B coorBerctsun ¢ Tapudamu:

1) orkpeiBaeT KimeHTy cUeT C I1aTeXXHON KapTOUKO;

2) Beimyckaer Kaprouky, obGecneunBaeT ee obcmyxuBanue, a KiueHT ucmonb3yer KapTouky B COOTBETCTBHH C
HactosmuMu OOmuME Y CIIOBUSIMH ¥ BHYTPEHHIMH HOPMAaTUBHBIMH TOKyMeHTaMu baHka.

2.2. Jlepxarenb KapTOYKU HMCHOJIB3YET KapTOYKY B IEJSIX OCYIIECTBJICHHS IUIAaTeXa MPH NPUOOPETEeHHH TOBApOB,
YCITyT, a TaK)Ke JUIS TIOJTyYeHIS] HATMYHEIX JIeHeT, 0OMeHa BATIOT M APYTHX OIepalnii, onpeaeneHHsIx bankoM 1 Ha ero
YCIIOBHAX, W HE NPOTHBOPEYANINX ACHUCTBYIOIMIEMY 3aKOHOAATENbCTBY PecmyOnmkn KaszaxcTtaH B IyHKTax
00CITy’)KMBaHUsI OCHAIICHHBIX YKa3aTeJSIMH C JIOTOTHIIAMH CHCTEM IUIATS)KHBIX KapTOUYeK M WH()OPMUPOBAHUS
JiepxKaTesIel KapToueK O BO3SMOXXHOCTH OOCITY>)KUBaHHS MO0 KAPTOUKE B JAHHOM ITYHKTE.

23 KapTqua HE IMOAJICKHUT MHCIIOJb30BAHUIO B JII0OBIX HE3aKOHHBIX oeJsIX BKJIKOYasA, HO HC OIrpaHUYMBasAChH,
OCYILIECTBIICHHEM OC3HANMYHBIX IUIATeXKEH 110 OIUlaTe TOBAapOB W/HIHM YCIYT, 3alpelIeHHBIX MECTHBIM
3aKOHOJIATETILCTBOM (3aKOHOJATEIHCTBOM CTPAHBI MPEOBIBAHUS), KOTOPOS MOXKET OBITh NMPHUMEHEHO B OTHOIICHHUH
JiepaKaTeNs KapTOUKH.

2.4. KaproyHble omepalud C KCIOJb30BAaHUEM KapTOYKH OCYIIECTBISIOTCS IYTEM COCTAaBICHHUS IUIATEKHOTO
JIOKYMEHTa C UCTIOJIh30BaHUEM KapTOUKH WIA PEKBU3UTOB KAPTOUYKH IPH MPHOOPETEHUH TOBAPOB U YCIIYT.

2.5. Tlopsmok mepenavyd W MPEIbSIBICHHUS IUIATEKHOTO JOKYMEHTA IJIS €r0 WCIIONHEHHS OIpeesieTcs MpaBuiIaMu
CHUCTEMbI IUIATCKHBIX KapTOYCK, B KOTOpOﬁ OCYHICCTBJICH IUIATEK, W/uan J0TOBOpaMH, 3aKIHOYCHHBIMU MEXKITY
Y4aCTHUKaMH1 CUCTEMBI TIATCKHBIX KAPTOYCK.

2.6. BamoTHBIE omepali C WCIONB30BAHMEM KApTOYKH OCYIIECTBIIOTCS C COOJOJCHHEM TpeOOBaHUH,
ONPCACIICHHBIX BAJIIOTHBIM 3aKOHOAATCIILCTBOM PeCHy6HI/IKPI Kasaxcran IIPOBEACHUIO BAJIFOTHBIX onepaunﬁ.

2.7. Ilmatexu ¢ WCIOJB30BAaHMEM KapTOueK Ha TepputTopuu PecnyOnuku KazaxcTaH oCyLIECTBISIOTCS TOJNBKO B
HallMOHANBHOH Bamore PecrmyOnmkm KaszaxcTaH 3a  HCKIIOYCHHEM  CIIyYaeB, OIPEICNICHHBIX  BaFOTHBIM
3akoHOJaTeIbcTBOM PecnyOnmuku Kazaxcras.

2.8. KumeHt obecrieunBaeT CyMMy JICHEr Ha CBOEM TEKYILIEM CYeTe, HEOOXOJUMYIO JUIsS MCIOJHEHHUS IUIATEKHOTO
JIOKYMEHTa, COCTaBJICHHOTO MIPH OCYIIECTBICHHH KAPTOYHOU OIMEPAIHH C MCIIOJIF30BaHHEM KapTOUKH.

2.9. CyMMma aBTOpHM3alMU HUCKIIIOYAETCS U3 CYMMBI JJOCTYIHBIX JieHer KiIMeHTa Ha TeKyllleM cueTe 10 U3BSTHS €€ C
TEKYIIET0 cYeTa WM [0 MONydeHHWs baHKOM MONTBEpXKICHHs, YTO IDIaTeX Ha CYMMY aBTOPH3AalUHd HE OBLI
OCYILIECTBIICH.

2.10. bank OIOKHMpYET Ha TEKyLIeM CueTe JCHbI'M Ha CYMMY aBTOPHM3AlMH JIO0 MOJYYEHHs] OT CHCTEMBbI IUIATEIKHBIX
KapTOYeK IUIATE)KHOTO NIOKyMeHTa, cpokoMm jo 30 (Tpuamati) KaneHIApHBIX JHEH OT JHaThl OCYIICCTBICHHS
ABTOPH3AIIHH.

2.11. Knnenr, 0e3yclOBHO, PacCUUTHIBACTCS 110 KapTOYHOW OIEpalH, €CIU 10 €€ OCYLIECTBICHHS HE ObUIO
OCYILIECTBJIEHO OJIOKMPOBAaHUE KapPTOUKH.

2.12. BaHK OTKa3bIBacT JIEpKATEI0 KapTOYKH B aBTOPH3AIMH KapTOYHOW OMEpaIliK NPH HAJOXCHHH apecTa Ha
JCHBI'M, HAXOOAIHMUECSA Ha TCKYIIEM CUETC, WU NMPHUOCTAHOBJIICHUU PACXOAHBIX onepaunﬁ o TEKyHieEMy CUYCTy B
COOTBETCTBUH C JIEHCTBYIOIIMM 3aKOHOAATeThCTBOM Pecmybnuku KaszaxcraH.

2.13. 3aocymecTBieHne KapTOYHOI orepanuu, KiimeHT yruraunBaet baHky Bo3HarpaxaeHUe B pa3Mepe U 10 CTaBKaM,
YCTaHOBJICHHBIM TapI/I(paMI/I Bbanka. BO3Hana)KJICHI/Ie B3UMACTCA B BAITIOTE BEACHUA TCKYIIETO CYETA IYTEM IIPAMOTO
Jie0eTOBaHUS TEKYILETO CUeTa.

2.14. KineHT HeceT OTBETCTBEHHOCTH 32 HECOOJII0/IEHHE BAIOTHOTO 3aKoHoaTenbcTBa Pecyonuku Kazaxcran npu
OCYIIIECTBIIEHUY KApTOUHBIX OTeparuii. Jlepkatesns KapTOUKU MPEACTABISET M0 TpeOOBaHNIO baHka MOATBEPKAAFOIIHE
JIOKYMEHTHI 110 BaJIFOTHBIM OTIEpaIusiM, OCYIIECTBICHHBIM C MCIIOIB30BaHNEM KapTOUKH, B TedeHue 3 (Tpex) padoumx
JTHEH OT AaThl MOJIYYCHUS COOTBETCTBYIOIIETO TPEOOBAHHS.

2.15. Tlpu mpoBeacHUH PacyeTOB KOJWYECTBO OHEH B KaJCHIAPHOM Mecsie npuHuMaetcs paBabiM 30 (Tpumnarn)
JHM, B rony - 360 (TpeMcTaM HIECTUACCATH) THSM.

2.16. Jlns ocylecTBIEHHsS KapTOYHBIX OMNepanuil JepkKaTelb KAPTOUYKH MOPEAbSBISET KapTOYKY Kaccupy
NPEJNPUHUMATEIS WIA MYHKTA BBIJAYU HAJUYHBIX JICHET, JIMOO TPOM3BOJUT JCHCTBUS C OAaHKOMATOM B PEIKUME
CaMOo00CITy>KUBAHUSL.

2.17. BpIlyCK MrHOBEHHOW KapTOYKH OCYIIECTBIsIeTCS BaHKOM B paboumii aeHb mMmoiaydeHus oT KimeHra
COOTBETCTBYIOILETO 3asIBJICHNUS M YIIaThl baHKY BO3HArpa)1eHus 3a roJJOBo€ 00CIyKMBaHUE KAPTOYKH B COOTBETCTBUH
¢ Tapudamu Banka, mpy yCIOBUU HATHYHSI TSKYIIETO OAHKOBCKOTO CUETa,
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2.18. B xauecTBe JOTOIHUATENHFHON KapTOYKH K MTHOBEHHOH KapTOUKe 110 KeJaHwuio KiieHTa BBITycKaeTcs KapTouka
C HAaHECEHHBIMH Ha Hee WICHTU(HKAIMOHHBIMU TAHHBIMU Jiep)KaTesst KapTOUKH ((paMUITUY U UMEHH).

2.19. BwImyck BHPTyaJIbHOH KapTOYKH Ha INIACTUKOBOM HOCHTEIIE IIPOU3BOAUTCSA K OTICIBHOMY TEKYIIEMY CUETY.
2.20. BsImyck BUPTyaJIbHOM KapTOYKH B JIEKTPOHHOM BHJIE OCYIIECTBILSIETCS] TOJIBKO B KAUECTBE JOMOIHUTENHHON K
OCHOBHOH KapTOYKe M Ha OCHOBAaHHWH paHee IpencTaBiaeHHOro Kimentom B baHK COOTBETCTBYIONIETO 3asBICHNS, IPH
YCIIOBUM HAJIMYMsI TEKYIIEro OaHKOBCKOTO CYeTa.

2.21. BpImycK BUPTYaJIbHOH KapTOYKH B 3JEKTPOHHOM BHJE OcCyLIecTBisieTcss KIMEHTOM caMOCTOSITENBHO Yepes
KaHaJIbI IPEAOCTABICHHS JaHHOH yCIyTH.

2.21-1. Brmmyck 1ugpoBoi KapTOYKH OCYLIECTBISETCS IUCTAHIMOHHBIM CIIOCOOOM C HCIIOJIb30BAHUEM CPEJICTB
O6uoMeTprueckoil HMIOCHTH(UKAIWK TIPH YCTAHOBJICHWM JENOBBIX OTHOmEHWH ¢ Kimentom, a Tarkke mpu
npenocraBacHIN KIHEHTY 31eKTPOHHBIX OaHKOBCKHX YCIIYT.

2.21-2. BBITYyCK HMHBECTUIMOHHOM KapTOYKM Ha IUIACTMKOBOM HOCHUTENE M AMCTAHIIMOHHO OCYIIECTBISETCS K
OTAEIBHOMY TEKYIIEMY CUETY € IPUBA3KOI TEKYILETO cueTa K OaaHcy OPOKEpCKOro cueTa. BBIMyCcK JOMOTHUTENbHON
KapTOYKH K MHBECTUIIHIOHHOW KapTOYKe IPeyCMOTPEH COTJIACHO YCIOBHAM npoaykTa u Tapudam banka.

2.21-3. BhIyCK MHBECTUIMOHHOW KAapTOYKU JIUCTAHIMOHHO OCYyIIecTBIseTcss KIIMEHTOM caMOCTOSATENbHO dYepes
KaHaJIbI IPEJOCTABICHHS JaHHOH yCIyTH.

2.21-4. Tlpu npoBeAEeHUN PACXOMHOW KapTOYHOH OmNepanuy MO MHBECTHUIMOHHON KapTOUKe JEHEXHBIE CPEICTBa B
ABTOMATHUYECKOM PEXHUME CIHCBIBAIOTCA C OpOKEpCKOro cdera uepe3 OaHKOBCKM cueT KimeHTa, Ha OCHOBaHWH
MOCTOSIHHOTO PacTIOPsDKCHUS OTIIPABUTENS JICHET.

[Tpu mpoBeneHUM NMPUXOTHON KapTOYHOW omepanuu (MOMOJHEHUE) ACHEKHBIE CPEeJCTBA depe3 OaHKOBCKHIl cyeT
KJIMEHTa B aBTOMaTHYECKOM PEXHME IEePEBOIATCS HA OPOKEpCKHUil cueT, Ha OCHOBAaHWH IOCTOSIHHOTO PACHIOPSKESHHS
OTIIPABUTEIIS JCHET.

B ciydasx OTCYTCTBHUS/OT3bIBA MOCTOSIHHOTO PACHOPSIKEHHS OTIPABHUTENS JIeHEr/ 3aKphITHs OpOKEepCKOro cyera
OCYIIECTBIISIETCS] aBTOMAaTHYECKOE OJIOKHPOBaHNE OAHKOBCKOTO CYETa MHBECTHUIMOHHON KapTOYKU C MOCIEAYIOIINM
€ro 3aKpBITHEM COTJIACHO BHYTPEHHEMY JHOKYMEHTY, PErJIaMEHTUPYIOIIEMY MpaBMila OTKPBITHS, BEICHHUS U 3aKPHITHA
CYETOB (PU3NYECKHX JIHII.

2.21-5. Bpllmyck MyIbTHBAIIOTHOM KAPTOUKH OCYIIECTBIISIETCS] OJHOBPEMEHHO B UETBHIPEX BATIOTaX — TEHIe (OCHOBHAS
BaimoTa BeieHus koutpakra (KZT), nomnapsr CIIHA (USD), espo (EUR) u poccuiickue py6siu (RUB).
[IpexycMoTpeH BBITYCK JONOJIHUTEIbHON MYJIBTHBATIOTHON KAPTOUKH, OTKPHIBAEMOH K CUETY C OCHOBHOW BaJIIOTOM
BEJICHUS KOHTPAKTA.

2.21-6. ITo My/NIbTHBAJIIOTHON KapTOUKe, NPUBSI3AHHON OJIHOBPEMEHHO K YeThIpeM OaHKOBCKHM CUeTaM, MOMEHTAJIbHO
0e3 KOHBEpTalny, NPY HATNYNN HEOOXOAUMON CYMMBI Ha COOTBETCTBYIOIIEM CUETE, CIIMCHIBACTCSI CyMMa KapTOYHOH
oIepaluy B BAIIOTE, COBIANAOLIEHN C BAJIFOTON KapTOYHOH ONEpALMH.

2.21-7. Ilpn HENOCTaTOYHOCTH MIIM OTCYTCTBHH CPEJICTB HA CUETE MYJIHTUBAIIOTHON KapPTOYKH JUIS CITHCAHUS B BATIOTE
KapTOYHOM omepanuy, HeJOCTAaroIas CyMMa IEepeKphIBaeTCsA C APYroro cueTra, ¢ OJHOBPEMEHHON KOHBepTauueit
CYMMBI B BAJIIOTY KaPTOYHOM OIepariuy Mo Kypcy, yCTaHOBIEHHOMY baHKOM Ha MOMEHT MOCTYIIJICHUS (PMHAHCOBOTO
nokymenTa. [Ipu 3ToM, IPHOPUTETHOCTD CIIMCAHUS B BAIIOTE CUETOB YCTAHOBJICHA CIIELYIOLINM 00pa3oM:

KZT — USD — EUR — RUB;

USD — KZT —-EUR — RUB;

EUR — KZT — USD — RUB;

RUB — KZT — USD — EUR.

B ciygae HecoBaieHHs BaJIIOTHI KAPTOYHOH OllEpalvi HU ¢ OJHON N3 BAJTIOT CUYETOB 10 MYJIbTHBAIIOTHOHM KapTOUKe,
cyMMa KapTOYHOW onepanuu cnucsiBaercs co cuera B USD. Ilpu 3TOM, IpHOPUTETHOCTH CIIMCAHMUS B BAJIIOTE CUETOB
YCTaHOBJIEHA CIIETYIONIIM 00pa3oM:

Banrora tpanzakiuu USD — KZT — EUR — RUB.

I[Ipu mepeBomax MeXIy CUETAaMH MYJIbTHBAINIOTHOW KapTOYKM KOHBEPTAIMS OCYIIECTBISETCA IO Kypcy
MIPOAAXH/ MOKYIKH BAJIOTHI, yCTAHOBIEHHOMY BaHKOM 111 Oe3HAIMYHBIX OTepanuii Ha MOMEHT ITePeBOa.

[Ipu nomoTHeHNN cueTa ACHEXKHbIE CPECTBA 3aYHCIIIIOTCS Ha CUET, COOTBETCTBYIONIHHA BaIIOTE B3HOCA.

B ciyuae, ecny ITpy MOTNIOJIHEHUH CYETA B BAIIOTE, HE COOTBETCTBYIOMEH ueThipeM cuetam (KZT, USD, EUR, RUB),
3a4NCIICHHE TPOM3BOAUTCSA IMOCIE KOHBEPTAalMd CYMMBI B BalIOTy BEICHHS CYe€Ta IO Kypcy MOKYIKH,
YCTaHOBJICHHOMY baHKOM Ha MOMEHT NOCTYIUICHHUS (JUHAHCOBOTO JIOKYMEHTA.

2.21-8. TlpoBesieHre pacxo/HBIX KapTOYHBIX omepaiuidi 1mo kapre FreePay c uenbio mpoBeleHHs IUIATEkKeH IO
MOTAalIEHNI0O MUKPOKpEIUTa/ pacCpoukH/ 3aiiMa ocyiiecTsisiercss baHkoM B aBroMaTrndeckoM pexxume. [Ipu stom,
TUIATEXKH CIHMCBIBAIOTCS Y€pe3 CUET C IUIaTEKHON KapTOUKOW KIIMEeHTa, HA OCHOBAHMH MOCTOSHHOTO PaCIIOPSDKEHHS
OTIPABUTEJIS ICHET.

B ciyyasix oTcyTcTBHS/ OT3bIBa HOCTOSIHHOTO PACIIOPSDKEHUST OTIPABUTENS ICHET OCYILECTBISIETCS aBTOMAaTHUECKOE
OJIoKMpOBaHUE KapThl FreePay, ¢ mociemyrommuM 3akpeITHEM 0aHKOBCKOTO CYETa COTJIACHO BHYTPEHHEMY TIOKYMEHTY,
pETIIaMEHTHPYIOIEMY OTKPBITHE, BEACHHE U 3aKPBITHE CIETOB (DPM3MUECKUX JIHILI.

2.21-9. BhIycK IeTCKON KapTOUKH B 3JIEKTPOHHOM BHJIE JINOO Ha MNIACTUKOBOM HOCHTEJIE OCYLIECTBIISIETCS TOJIBKO B
Ka4eCTBE JOMOIHUTEIbHON KAPTOUKH K OCHOBHOH KapTouke Poxutens n Ha OCHOBaHMH NIpeACTaBIeHHOro PoxuTenem
B baHK COOTBETCTBYIOIIETO 3asBICHUS.

2.21-10. Ilpu HanmoXeHWUM apecTa Ha JCHbI'M, HaXOAAIIMecss Ha TEKyIleM cdeTe KapTouyku Pomurens, wiu
MIPUOCTAHOBIICHUH PACXOJHBIX OTIEPALUH IO TEKYIIEMY CUETY B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOIATEIECTBOM
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PecnyOmmku Kazaxcran — orpaandenus OyayT IeiicTBoBaTh U 1o JleTckoil kapTouke.

2.21-11. TIpu OTKPBITUH IETCKOM KapTOUuKH, Poaurens npegocTaBisieT COBMECTHBII JOCTYN JI0BEpUTEIbHOMY JIHITY
JUIS COBMECTHOTO YIPABJICHHUS IETCKON KapTouku PeOeHka B MOOMITEHOM OaHKHHTE.

2.21-12. PonuTens caMOCTOATENBEHO YCTAaHABIMBACT JOCTYITHBIC TOTIOIHUTEIBHBIE BATIOTHI IO JIeTCKOM KapToUke;
2.21-13. Poaurtens ycaHaBIWBacT B MOOWIRHOM OaHKMHIE Ha CBOE ycMOTpeHue mo JIeTckoil KapTouke
JUMHT/OTpaHUYEHUE TI0 CyMME Ha PacXOJHBIE OIEpaIlldy Yepe3 Kacchl/ OaHKOMATHI/TePMHHAIBI M TIEPEBOTHEIC, a
TaKKe Ha IUIaTe)XU B HHTEPHETE;

2.21-14. Pomurens caMOCTOSITETIHHO YCTaHABJIMBACT OTPAHWYEHHsS] COBMECTHOTO JOCTyHa ISl NPEJOCTaBICHHS
JloBepuTenbHOMY JIHILLY.

2.21-15. Ponmurtens Kak OCHOBHOI Jep)kKaTellb KapTOYKH KOHTPOJIMPYET M HECET IEePCOHANBHYI0 M (PUHAHCOBYIO
OTBETCTBEHHOCTH 3!

* MpEeAOCTABJICHUC JOBCPUTCILHOMY JIMIY COBMECTHOI'O JOCTYIIA;
° IIOIIOJTHEHUE ACHEKHBIX CPEACTB JOBEPUTEIBHBIM JINIIOM Ha KaPTOYKY p€6CHKa;
* TMOMOJIHCHUS, TINIATCKU U IEPEBOJIbI JCHEKHBIX CPCACTB, OCYIIECCTBIIACMBIC pe6eHKOM;

2.21-16. [loBepuTenpHOE JHIO C MOJNMCAHUEM COOTBETCTBYIOLIETO 3asBICHHS IPHHHMACT  YCIIOBH,
MIPeAYCMOTPEHHbIE B HAcTOSIIMX OOImxX Y CcIoBusX.

2.22. BaHK BBIIAcT U3rOTOBJICHHYIO KAPTOUKY:

1)  HemocpeaCTBEHHO JIEPIKATEIIO KApTOUKH;

2) WM JOBEPECHHOMY IIMIly JepKaTelli KapTOYKH, JCHCTBYIOLIEMY Ha OCHOBAaHMU BBIIAHHOW JIepiKaTesieM
KapTOYKH HOTApHUAJIBbHO 3aBEPEHHOI TOBEPEHHOCTH;

3) WM OTBETCTBEHHOMY pPabOTHHKY OpTaHW3alliH, ICHCTBYIOIIEMY Ha OCHOBaHWHM JoBepeHHocTH KitneHra,
SIBISTFOLIIETOCS] paOOTHUKOM OpPTaHM3aIiH, 3aBEPEHHOH MOANMCHIO PYKOBOIUTEIS U NIEYaThi0 OpraHnu3alty;

4) WM YHNOIHOMOYCHHOMY JIMIly, YKa3aHHOMY JepkKaTrelieM KapTOYKH B 3asBICHHM Ha OTKPBITHEC CYUETa, C
YKa3aHHEM Koja IMOATBEPXKICHUS, HANPABJICHHOTO baHKOM yIOJHOMOYEHHOMY JIMIy 0 HoMepy Tenedona SMS-
COOOIIEHHEM.

5)  Jerckas KapTOuYKa, BbIAACTCS POAMTENIO WM JOBEPEHHOMY JIHIly PoauTess, AeHCTBYOIEMY HA OCHOBAHUH
BbIIaHHOM PoaureneM HOTapuallbHO 3aBEPEHHON TOBEPEHHOCTH.

2.23. Tlpm mosydyeHNW KapTOYKH JEpXKaTelb KapTOYKH MM €ro JIOBEPEHHOE JIMIIO, MM OTBETCTBEHHBIH PaOOTHHK
OpraHU3aIK PACIHICHIBACTCSA Ha JOKyMeHTe baHka, CBUAETENbCTBYIONIEM O €€ MoTyueHHH. [IpH moydeHnn KapTOIKH
YIOJTHOMOYEHHBIM JIIIOM, IIPEI0CTABICHNE YIIOJIHOMOYEHHBIM JHIIOM baHKy KoJia MOATBEPKICHHS, HAIIPABICHHOTO
baHKOM yrnosHOMO4YEHHOMY JIMIY 110 HOMepY TesieoHa SMS-coo0iieHneM, CBUAETENbCTBYET O TIOJIyYEHUH KapTOUKH.
2.24. Jlepxareib KapTOYKH TaKXKe PaclUCHIBACTCS Ha CHENUAIbHOI MaHenu jajsi o0pasua MmoJIucH Ha 000pOTHOU
CTOpoHe KapTouku. OTCyTCTBHE MJIM HECOOTBETCTBHE IOJNHCH Ha KapTOYKE IMOJMHCH AepKaTens KapTOYKH Ha
TOPTrOBOM 4YeKe SBJISIETCS 3aKOHHBIM OCHOBaHMEM JUII OTKa3a B NMPUEME KapTOYKH K OOCIYXHMBAaHHIO U H3BATHIO
KapTOYKH M3 oOparieHus 0e3 Kakux-J100 KOMIEHCAIMOHHBIX BBIIIAT CO CTOPOHBI baHKa MM CHCTEMBI TUIATEXKHBIX
KapTO4eK.

2.24-1. Tlpu monmydeHMM KapTOYKH YIOJHOMOYCHHBIM JIMIOM Jep)KaTelnb KapTOYKM MJaeT CBOE COIJache
YIIOJIHOMOYEHHOMY JIMIly Ha paclpoCTpaHEHHE M pasTriialieHne MHGOpMAIMK B OTHOIIEHUH KapTOukH. [lepxareis
KapTOUYKH O3HAKOMJICH W COTJIACEH C MOPSIKOM BbIIauM baHKOM KapTouku Ha (usnyeckoM Hocurelne (IIACTHKA)
YHOJIHOMOYEHHOMY JIMIY, @ UIMEHHO C T€M, YTO BbIJa4a KapTOYKH OCYIIECTBIAETCS baHKOM Iocie MoiydeHus
BaHKOM OT yIOJIHOMOYEHHOTO JHIAa KOJa IMOJTBEPXKICHHs, HAlIPAaBICHHOTO BaHKOM yIOIHOMOYEHHOMY JIHILY IO
HOMepy Tenedora SMS-coobmeHueM.

2.25. B ciyuae HesIBKM JiepKaTelisi KApTOUKHU B baHk Ju1s osry4deHus: KapTouku B cpok Oonee 6 (IllecTr) kajseHAapHBIX
MECSIIIEB CO IHS NMPENOCTABICHUS 3asIBIICHHsI Ha MTOJy4YeHHEe KapTOUKu, baHk ocylecTBIseT aHHYINPOBaHHE KAPTOUKU.
ITpu aTom Komuccust baHka 3a BBIycK 1 00cmyxnBanne Kaprouku He Bo3Bparaercs.

CTATHA 3. TEXHUYECKHWH OBEPIPA®T

3.1. Jomymennslii KnmeHTom/nmepkaTeneM KapTOUKH TEXHHYECKMH OBepApadT IOJUICKUT HEMEIJICHHOMY
noramenuto Kimenrom.

3.2. B cnyuae monyuienust KiimenroMm texHudeckoro osepapadra bank ocyiiecTBisier 6JOKHPOBaHUE KapTOUKU B
COOTBETCTBHH € HACTOSIMMHU OOLIMMH yCIOBHSIMH U 110 HCTEYEHUIO 7 (CeMb) KaJIeHAAPHBIX JHEH OT NaThl IOMYIIEHUS
TEeXHUYECKOro oBepapadra HauucnseT mrpad (IEHI0) 32 HECBOEBPEMEHHBIH BO3BpaT KIIMEHTOM HCIOJIB30BaHHOTO
TeXHU4YecKoro oBepapadra B coorBercTBMM ¢ Tapudamm banka. Kaxnsiii cimywaih gonymenus KiueHTom
TEXHHYECKOTO OBepApad)Ta CUMTAECTCS CYIIECTBEHHBIM HAapYyLIEHHEM YCIOBHH OOCITYyKMBaHHS KapTOUKH U MOXKET
MPUBECTH K €ro pactopxeHuio bankom. KnmeHT 00s3yeTcs HE DOMycKaTh TEXHHYECKUI oBepAapadT, KOHTPOIUPYS
pacxonosanue Jlepxkarenssmu Kaprodek OeHer Mo TEKyIleMy CUYETy W YYHTHIBash CyMMy KoMuccuu banka mpu
coBepuieHnH KapTouHbIX onepanui.

3.3. C momeHTa 0Opa3zoBanus o000 3agomkeHHocTH Kimenra nepex bankoM aeHbry, nocrynaromue Ha TEKYIIHAN
CYeT, HaNpaBILIOTCS Ha TIOTAIlIeHHE OOIEH CyMMBI 3aJOJDKEHHOCTH Ha TEKYIYIO ATy 3a UCKIIOUCHHEM allMEHTOB,
MOCOOMH, COIMAIBHBIX BBIIUIAT M GJMHOBPEMEHHBIX IEHCHOHHBIX BBIIUIAT IJISl YIyYIICHHS XWJIHIIHBIX YCJIOBHH,
KOTOPBIC HMEIOTCS HA CHIENNAIbHBIX 0AHKOBCKHX CUETAX.
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CTATHS 4. IPABHUJIA MOJIb30BAHUS KAPTOYKOM

4.1. Hopsanok BpiAaun u xpanenus Kaprouku

4.1.1. Ilpu nomy4yenun Kaprouku Jlepxarenb KapTO4Ky 00s3aH PACHHCATHCS B CIELHAIBHO MPEAYCMOTPEHHOM JUIS

3TOTO T0JIe Ha 000pOTHOM cTopoHe KapToukwy;

4.1.2. Tlo xenanmro Kimenra mo cyety MokeT ObITh BbImymieHa [lomomHurenpHas Kaprouka, opopMmieHHAS Ha MM

nro0oro nuia, ykazanHoro KilmeHToM B COOTBETCTBYIOIIEM 3asiBICHHUH (TIPH YCIOBHH MPEJOCTABICHHS TaKUM JTHLIOM

BCEX JOKYMEHTOB, IIPEAYCMOTPEHHBIX HacTOAIMMHU OOImnMu Y CIIOBHSMH, U B ClTy4ae, €CIIH BBITYCK J{omoTHUTENBHOM

KapTOYKH yKa3aHHOMY JIMILY He IpOTUBOpedHuT [leiicTByromEeMy 3aKOHOIaTeNIbCTBY, BHYTPEHHUM JA0KyMeHTaM baHka);

4.1.3. KiuueHT KOHTpPOJMpPYET W HECeT IOJHYI (HUHAHCOBYIO OTBETCTBEHHOCTh 3a pPAacXoJbl JepiKareliei

JOTIOTHUTENBHBIX KapTOYEK, OCYIIECTBICHHBIX C HCIIOIB30BAHIEM JIOMOTHUTEIBHBIX KAPTOUCK;

4.14. Tlepenaya KapToukm TpeTbMM JMIlaM B IIOJB30BAaHHE WM B KadecTBE 3ajora 3ampemaercs. Kaprouka,

IpeIbsABICHHAS HEYIIOJTHOMOYEHHBIM JIUI[OM, MOAJICKUT U3BITHUIO;

4.1.5. Ha obopotHoii ctopone KapTouku (3a uckmoueHneM BupryansHoit Kaprouku) pasMerena MarHuTHas osioca

C 3aKOIMpOBaHHOW Ha Hel mHPpopmammei. He nomyckaercst Bo3neiicTBus Ha KapTouky JF0OBIX HEOJIArompusATHBIX

(hakTOpPOB, KOTOPBIE MOTYT IIOBPEANTH 3AIIMCh HA HOCUTEJIE MH(OPMALINH U, KaK CJICICTBUE, TPUBECTH K HEBO3MOXHOCTH

nposeneHust KapTounslx omepanuii ¢ ncrmons3oBanueM Kaprouku. IIpuMepoM Takux HEOIarompuSATHBIX (aKTOPOB

MOTYT OBITH JICKTPOMAarHUTHBIC TOJIS (HAXOXICHWE BOMM3M C HAMAarHWYCHHBIMHM WM COJEPIKAIIMMH MarHUTHI

IpeaMeTaMH), MeXaHHYeCKHe MOBPEXKICHUS (LapalmuHbl, 3arpsA3HEHMA, NEperpeB, NMpsMOe IMOMaJaHHe COJHEYHBIX

nIydei) uapyroe;

4.1.6. Ha numeBoil cTOpoHE KapTOYKM pa3MEIleHa WHTErpajbHAs MHKPOCXeMa C 3aKOJUPOBAaHHOW Ha HeEH

nndopmanmeil. UHTerpanbHas MEKpocxeMa He TOAJaeTcsl BO3ACHCTBUIO AJICKTPOMAarHUTHBIX HOJIEH M aTMOC(EPHBIM

BIIMSTHUSIM;

4.1.7. baHK He HeceT OTBETCTBEHHOCTh 3a NMOBPEXKICHUS, NPUUMHEHHBIE KapTOUKE B PE3ylbTaTe HCIIOJIb30BAHUS B

0GaHKOMAaTax M IPYTUX 3JIEKTPOHHO-MEXaHNIECKHX YCTPOICTBAX;

4.1.8. BupryansHas Kaprouka orimuaercs ot npyrux Kaprouek: mo ¢opme, He mmeer romorpammbl CHCTEMBI

IUTATEXKHBIX KapTodeK, a Takke HaHenu Al noamucu Jlepxkarens KapTouky, MarHUTHOM MOJIOCHI M MHTErPalbHOU

MHKPOCXEMBI;

4.19. [epxarenb KapTouku 00s3aH oOecreunTh HajIeXkKallee xpaHeHne KapToukun B MecTax U CIIOCOOOM,

MCKITIOYAIOIMMH BO3MOKHOCTh HECAaHKIIMOHMPOBAHHOTO JI0CTYIIa/MCIIONB30BAHNUS €€ TPEThHMH JTHLaMH;

4.1.10. [epxarenb KapTOYKH MPUHUMAET Ha ceOs BCe PUCKH, CBSI3aHHBIE C UCIOJIb30BaHHEeM KapTouku, B TOM 4HCie

B CBSI3M C HECAHKIIMOHMPOBAHHBIM JOCTYIIOM/HCIIOJIb30BaHMEM TpeTbux sl K Kaprouke, w/mim umHbOpMammy,

cojeprkamiedicss B Beimucke, w/wim MHOW WHGOPMAIMN/KOPPECTIOHJCHIINN, NpeAHasHadeHHOH mist JleprkaTens

KapTOYKH;

4.1.11. KapTtouka sBisieTcsi coOCTBEeHHOCThIO baHka u Beinaetcst epxatento KapTouku, NedCTBYIONIEMY B Ka4eCTBE

YIIOJIHOMOYEHHOT0 TpesicTaBuTerst KineHTta, ToIbKO Kak CPeCcTBO A0CTyIa K IGHbraM Ha TEKYIIEM CUeTe.

4.2. TIMH-xox

4.2.1. Bmecre ¢ Kaproukoii bank Bbyiaer [TMH-kouBept nmb6o ortmpasiser [TMH - xox mo SMS Ha HOMep
TesieoHa, YKa3aHHBINA B 3asBICHUM:

1) HemoCpenCTBEHHO JepKaTeIi0 KapTOUKH;

2) WIN JOBEPEHHOMY JIMILy JepXaTelsl KapTOYKH, NEHCTBYIOIIEMY Ha OCHOBAHHM BBIJIAHHOW JieprKaTelieM
KapTOYKH HOTapHAIbHO 3aBEPEHHON TOBEPEHHOCTH;
3) WIN OTBETCTBEHHOMY pPa0OTHHKY OpraHM3aluy, AEHCTBYIONIEMY Ha OCHOBaHHMH JoBepeHHocTH KimeHra,

SIBIISIOIIETOCS] paOOTHUKOM OpraHM3alliH, 3aBEPEHHON MOAIHCHI0 PYKOBOIUTEINS U IEYaThI0 OpPTraHU3alliH,

win Jlepxarens kaprouku nonydaer [TMH-kox Ha cortoBbii Tenedon SMS-coobmienueM. Jlepkaresto KapTOUYKH
peKoMeHayeTcs cpasy npu noisyuenuu BcKpoITh [IMH-konBepT, 3anomuuts [IMH-koa 1 yauuTo)uth [IMH-KOHBEPT.
4.2.3. Tlpu nonydyenun IIMH-koHBepTa nepkaTeib KapTOYKA WIM €ro JOBEPEHHOE JIMIO WIM OTBETCTBEHHBIN
pabOTHUK OpTaHU3AIMH PACIUCHIBACTCS HAa JOKYMEHTE baHka, CBUIETENECTBYIOIEM O €T0 ITOTyYeHHH.

4.2.4. TIMH-xox He u3BecTeH paboTHHMKaM baHKa M HE MOJUICKUT pasINIAlllCHWI0 W/WIM Iepenade JepkareieM
KapTOYKH TPETHUM JHIaM. [lepxarens kapTouku obecrieumBaeT cexpeTHocTh [IMH-kona B TeueHne Bcero BpeMeHHU
UCIIOJIb30BaHUsI KAPTOUKH.

4.2.5. Jlepxarenb KapTOYKH MOXKET I10 CBOEMY YCMOTPEHHUIO U3MEHNTH NercTBytomuii [TMH-kon mocpencreom
6ankomara banka u B cucreme JIBO Ha HOBEIN "yeTsipex3Haunblii [IMMH-kox, mpy ycnoBuM MpeaocTaBiIeHNs TaHHOK
ycayrn bankom. PexomeHnyeTcst mpuiep KuBaThesl YKa3aHHBIX HYDKE TpaBmIl Aiisl obecriedenus cexpernocta [TMH-
KoJja:

1) ecnu ITNMH-kox 3anucan rae-nmubo JepkareieM KapTOUKH, TO CIeLyeT XpaHuTh KapTouky u 3amch pas3aelibHo;

2) He MO3BOJIATh KOMY-JIMOO BHIETH HAOMPAEMYIO Ha KIIABMATYpPE DJIEKTPOHHOIO yCTpoiicTBa KoMOuHanuio mudp ITNMH-
KOJa;

3) mpu M3MEHEHHH MO CBOEMY yCcMOTpeHHio JeictByromero IIMH-koqa Ha HOBBIA, HE HCMOJIB30BATh KOMOHMHALMH,
COCTOSIILIME M3 HOBTOpSIOIIMXCS (Hanpumep, 7777) Wiy mociienoBaTeabHO uaynmx (Hanpumep, 1234) nudp, a taxke
COCTOSIIIME U3 (P AaThl POXKICHUS IEPKATEISI KAPTOUKH;

4.2.6. TIpu rabope ITMH-koma mudpsl HA AUCIUIEE HIEKTPOHHBIX YCTPOUCTB BEICBEYMBAIOTCS B BUIE YCIIOBHBIX 3HAKOB.
Baxno He nomyckath ommbok npu Hadope [IMH-kona. B ciywae, ecnu Tpu pasa moapsia (¢ JroObIM BpeMEHHBIM
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MPOMEXYTKOM, NPH TOJIb30BAHMH OJHHUM WJIM Pa3HBIMH 3JIEKTPOHHBIMH YCTpOICTBaMM) HaOMpajcs HENPaBUIbHBIN
[MUH- xoxn, To B citydae AOmymIeHUs] yeTBepTor ommoOku noapsaa bank Onokupyer Kaprouky. Knnent nonumaer u
coryamaercs ¢ TeM, 4to ero Kaprouka MoxxeT ObITh 3a/1epxana bankomarom mnu Mosket 06Tk u3bsiTa IITC wu [IBH
JI0 BBISICHEHUS IIPUYMH BBOJA HenpaBuiabHOro BBoja [IMH-koxa;

4.2.7. Bce omepanuu, MpOM3BOANMBIC C HCIIOJIb30BAHHEM 3JIEKTPOHHBIX YCTPOWCTB W IOATBEp)KIaeMble HaOOpOM
IINH- xoxa, paccmarpuatorcsi CTOpoHaMHU Kak COBepIIeHHbIE [lepakaTeseM KapTOUKY;

4.2.8. B ciydae, eciiu [IMH-kxox 6511 3205IT [epikaTesieM KapTOUKH, OH TOJDKEH 00paTuThes B baHK 1uist mepeBhImycka
KapTOuKH ¢ noxydenuem Hosoro 111MH-kona;

4.3. Moan3oBanune Kaproukoii

4.3.1. baHK He HeceT OTBETCTBEHHOCTH 3a JeHCTBHA KaccupoB [ITC, He OCYIIeCTBUBIINX TN JOITYCTHUBIINX OIIHOKHU
Ipy npoBesieHnu KapTouHbIX onepanuii, B 4aCTHOCTH, €CJIM KAaCCUPOM He OcyIIecTBIIeHa uaeHTudukanus epxarens
KapTOYKH ¥ CBEpKa €ro MOJIHMCH Ha TOProBOM YeKe ¢ MOJNHChI0 Ha KapTouke n/wim JOKyMEHTE, YAOCTOBEPSIOLIEM
JIUIHOCTB;

4.3.2. Jnsa npoBenenust Kaprounsix onepaunii Jlepxarens kaprouku npeabsasiseT Kaprouky kaccupy I1TC wim [1BH,
100 TPOM3BOJNT AEHCTBUS ¢ MOMOIIBI0 baHKOMara B pexuMe caMooOCTy KUBaHMs, 1100 ocymecTsisieT KapTounsie
oIepalyy UHBIM CIIOCOOOM C MCIOJIb30BaHUEM peKBU3UTOB Kaprouky;

4.3.3. Kaccup BmnpaBe morpeboBarh y JlepkaTeist KapTO4Kd HOKYMEHT, YJOCTOBEPSIOIIUHA ero JM4HOCTh. [lpu
OTCYTCTBUH JJOKYMEHTa KacCHUp BIpaBe 0TKa3aTh Jlep)kaTelto KapTOuKH B IPOBEICHUM ONEpaltu;

4.3.4. Kaccup, npunse Kaprouky, anst Asropusannu Kapro4yHoii onepanuy HanpasiisieT 3anpoc B baHk ¢ moMormiso
POS- tepmunana. Kaccup mnomemaer Kaprouky B cuuThiBatomiee ycrpoiictBo POS-tepmubana, HaOupaer Ha
KJIaBHaType cyMMy omepauuu. Kaccup MoxXeT mpeanoxuTh JlepKaTento KapTOYKH IMOATBEPANUTH ONEPALUI0 MyTeM
Habopa [IMH-koma Ha crienuansHON KIaBHAType. 3ampoc MOCTymaeT B baHk mo kaHaimam omnepaTHBHOH cBs3u. [Ipu
JOCTaTOYHOCTH JICHET Ha cueTe u Habope npasmisHOro [TMH-K0Ma (B cimydae, eciun Habop [TMH-kozxa ocymecTBisics
JepxaTteneM KapTOYKH) pacledaTblBacTcs 4YeK B JBYX 3K3EMIUIIPAX, MOATBEPKAAIOIINI COBEPIICHHE OIEpPAIHH.
Kaccup Bpyuaer [lepkaTenro KapTOYKH OJMH SK3EMIULIp 4Yeka. IIpy mpoBeeHNHM aBTOpH3AIMU OCCKOHTAKTHBIM
crocoOoM, 3arpoc NMuH-Koja 1 noanucu Kaccupom ommoHa bHbIN. JlepKaTenb KapTOUKH IPOBEPSET MPABUIBHOCTD
JIaHHBIX, yYKa3aHHBIX B 4YeKe. B 3aBUCHMOCTH OT HPUHATONH TEXHOJOTHMH, pacleyaTaHHBIM UeK MOXKET 3aBEPATHCS
HnoanucAMU Jlepkaterst KapTOUKH U KacCHpa,

4.3.5. Habop mnpasuipnoro I[IMH-koma w/mim momnuck OT mMeHH Jlepkarens KapTOYKM Ha 4YeKax SBIITIOTCS
nopy4eHnuem Jlepxarens kaprouku Ha u3batue ener co Cuera;

4.3.6. Kaccup Bmpase yzaepkuBaTh KapTouky 10 BBISCHEHHS OOCTOSITENBCTB, INPEIYyCMOTPEHHBIX HACTOSIINMHU
O6umMu YCIoBUSAMH M B CiIydyae BO3HHUKHOBEHHS IIOJO3PEHUII B OTHOIICHWH KIHEHTAa WIM MPOBOJUMBIX HM
omnepanuil coriacHo

BHYTPEHHUM HOPMAaTHBHBIM JIOKyMeHTaM banka;

4.3.7. Hacrosimum bank n KnueHT cornamarorcsi, 4To oruiata cyeToB no KapTouHbIM oneparusm, Npou3BeAeHHbIM
JlepxareneM KapTOUYKH, HPOW3BOJHUTCS IIOCPEICTBOM Oe3aklenTHOro u3bATHA bankom co Cuera Kimenra
HEoOX0MMOI CyMMBI Ha OCHOBAaHHMHM HacTosimux OOmmx YciioBuit u 6€3 Kakoro-indo JIOMOTHUTEIBHOTO COTTIACHS
KnuenTa, 3a uckiroueHneM ocoOMi 1 COMAIbHBIX BHITIIAT, KOTOPBIE NMEIOTCS Ha CIIeIIHaIbHBIX OQHKOBCKHX CUETaXx;
4.3.8. Jlepxarenb KapTOUKHU B IIOJIHOM 00bEME HECET OTBETCTBEHHOCTH 32 00ecIeYeHre COXpaHHOCTH cBoel KapToukwy,
a Take KoH(puaeHnmanbHOCTH ee pekBU3UTOB (DUO JlepkaTens KapTOYKH, HOMEpP KapTOUKH, CPOK JeHCTBHA
Kaptouku, CVC2-koza u jap.).

4.3.9. BaHK nepeBOIUT AEHBIM C TEKYILETO CUeTa B 10JIb3y beHedunnapa Ha OCHOBaHUH MHCEMEHHOTO 3asIBIICHUS
KnuenTa Ha nepeBoJt DeKTPOHHOTO JOKyMeHTa/ mocTynusniero B bank ruarexnoro nokymenra beneduimapa, B cpox
He mo3Hee 3 (Tpex) pabounx AHEH Co THS MoJavu MMchbMeHHOro 3asBienns Kimenrta B bank win nonydenus bankom
DIEeKTPOHHOTO TOKYMEHTa/TIATeXKHOTO JOKyMeHTa benedummapa.

4.3.10. TIlo wauMuumpoBanHod Knmenrom/[lepkarenem KapToukn/Y4yacTHHKOM CHCTEMBI IUIATEXHBIX KapTOYeK
KapTounoif onepannn bank BmpaBe OGIOKHpOBAaTh Ha TEKyHIIEM CYETE JACHBIW Ha CyMMY ABTOpH3aINH (C YIETOM
KOMICCHOHHOTO BO3HarpaxJeHus banka) 10 IOTy4eHus MOITBEPKIAIOIINX JOKYMEHTOB IO TpoBeeHHOH KapTouHoit
onepauuu. [Ipn 3TOM cyMMBI, 3a0JIOKHPOBAHHBIE HAa TEKYIIEM CYETe, MOTYT OBITh criMcaHbl baHKOM, B TOM 4ncie U
nocJie nosrydenust bankowm 3asBnenus o 6yokupoBannu Kaprouku.

4.3.11. KuueHr 00s3yercsi, 6€3yCI0BHO, pacCUUTHIBATHCS 110 KapTOUYHBIM Oreparusim:

*  MOATBEpPXACHHBIM Habopom mpaBunbHOro [TMH-k012 w/mmm noanuckio Jepxarens Kaptouku, ecniu banky 10 ux
COBEpUIEHHs He ObIIO HAIIPaBJICHO 3asiBJICHNE O OJIOKMPOBAHWY WM aHHYJIMpoBaHuu Kaproukwy;

*  TPOBEACHHBIM IyTeM yKkazaHus PexBu3utoB KapTouku w/wim monTBepkIeHHBIM HabopoM mpasmibHOoro CVC2-
KoJia rpu coBepiueHnn Kaprounsix onepauuii B cetu ViHtepHer, ecnu banky 10 Mx coBepiieHus He ObUIO HAIPaBJICHO
3asiBJICHHE O OJIOKMPOBAHWM MJIM aHHYJIMpoBaHWU Kaproukwy;

4.3.12. Tlpwm Hanuuuy Bo3pakeHHH 1o nposeneHHoit Kaprounoit onepaunu Knnenr/[lepxkarens Kaprouku Bripase B
TeueHne 35 (TpUALATH IATH) KaIEHAApHBIX JHEH co JHA coBepuieHus KaprowHoi omepauuu npeabsBUTh baHky
MPETEH3UIO 110 Hel C MPUIIOKEHNEM UMEIOIINXCS TOKYMEHTOB.

4.3.13. B ciyyae obocHoBanHOCTH npeteH3un Knmenra/Jlepxarens Kaprouku bank Ha ocHOBaHMU POU3BEIEHHOTO
pacciefoBaHusl B CpOK, MHPEAyCMOTPEHHBIH MeXIyHapOIHBIMH IUIATEKHBIMA CHCTEMaMH, MOXET OTMCHHUTH
COOTBETCTBYIOIIYI0 KapTouHy!o Omeparyio, eciy Takas OTMEHa BO3MOXKHA.
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B cnydae otMens! mpousBeaeHHoi KaprouHoil omepanuu, baHk 3adncisgeT Ha COOTBETCTBYIOIIMI TEKyIIMH cuer
JICHBI'H, BO3BpammaeMble beredunnapom, mo mepe 1 B CyMMe UX IOCTYIIEHUS B baHK.

4.3.14. Bamoroii pacueroB baHka ¢ MeXayHapOIHON CHCTEMOH IJIaTEXXHBIX KapToUeK siBisitoTces gosutapsl CILA, eBpo
n tenre. Cymma KaprouHoif omepammu, OCYIIECTBICHHOHW ITOCPEICTBOM MEXIYHAPOIHON CHCTEMBI IUIATECKHBIX
KapTo4eK, B BaJIFOTE, OTNINYHOH 0T momtapos CIIA, eBpo u Terre, koHBepTHpYeTcs B gosuiapsl CLIIA, eBpo U TeHre 1mo
KypCy, YCTAaHOBIEHHOMY MEXIyHapOIHOM CHCTEMOM IIAaTe)XHBIX KapTOUYeK Ha JECHb pacdyeToB ¢ baHkoM mo maHHOU
Kaprounoii onepanuny, 1 B 0e3aKnenTHOM Mopsiike n3biMaercsi bankom ¢ tekymiero cuera KimeHnra ¢ npuMeHeHHeM
Kypca KoHBepTauuy baHka, 3a HCKIIIOYEHHEM MOCOOMH M COIMANbHBIX BBIIUIAT, KOTOPhIE UMEIOTCS Ha CICIMAIbHBIX
0GaHKOBCKHUX CUeTax.

4.3.15. Jlene)xHOE NOTIOJTHEHUE TEKYIIETO CYETa MPON3BOIUTCS B COOTBETCTBHIH C 3aKOHOJATEIHCTBOM PectyOmiku
Kazaxctan. bank 3aumciser Ha TekymMi cueT AEHbIW, NMocTynuBliue B baHk B mons3y KnmeHTta ¢ ykazaHueMm
COOTBETCTBYIOIINX PEKBH3UTOB, B CpOoK He Oomee 3 (Tpex) paboumx nHeW co mHsA monydeHHs baHkom Bcex
HEOOXOANMBIX JOKyMEHTOB. Ecii BamoTa MOCTyNaomuX Ha TEKYIIHI CUET CHET OTIMYAETCs OT BAJIIOTHI TEKYILETO
cdeTa, baHK OCYyIIECTBIET KOHBEPTALMIO IOCTYMAIOMMX AEHET IO Kypcy INPOAAXH BANIOTHl TEKYILETO CYETa,
yCTaHOBJICHHOMY baHKOM Ha eHb IPOBEICHUSI KOHBEPTAIHH.

4.3.16. Bpinmucka no TekylieMy CUETy IMPEAOCTaBISETCS B IMOPSJKE, YCTAHOBICHHOM BHYTPEHHHMH JOKYMEHTaMH
Bbanka. Kimenty mnpemocraBisiercss Bpimmcka, oTpakaromias OIeEpanid MO TEKYLIIEMY CYETy, MPOHM3BEICHHBIE C
HCIIONb30BaHuEeM Beex KapTodek, BEITyIIEHHBIX B paMKax OOLINX yCIOBHH.

4.3.17. Tlpm mpoBenennn KapTouHBIX omeparmii B pexxume camooOciyxuBauus [epxarens Kaproukum obs3yercs
CTPOTO COOJIOAaTh MHCTPYKIUH HCIOJIB3YEMBIX TeXHWUECKHX cpeacTB (bankomaToB, BaHKOBCKMX KHOCKOB H ZIp.).
OTBETCTBEHHOCTH 3a HecoOumoaeHue Jepxarenem Kaprouku ycoBuii HacTosmero nynkra OONIuX yCIOBHIA B MOJHOM
o0wreme HeceT KineHr.

4.4. TlosryuyeHHe HATMYHBIX IeHEr

4.4.1. Tlomyuenwue [epxateneM KapTOUKH HATHIHBIX ieHeT 1o KapTouke nponsBoantcs B [IBH 6ankoB - wneno MIIC
WM C TIoMoIbi0 baHkomara;

4.4.2. Kax npaBuiio, HaIMIHBIE JEHBIH BBIIAIOTCS 10 KapTouke B BasoTe CTpaHbl IpeObIBaHKA. B HEKOTOPBIX cTpaHax
9acToTa ¥ MaKCHMaJbHas CyMMa BBIJaul HAJIMYHBIX AeHeT 1o KapTouke MOTYT OrpaHHYMBAThCS 3aKOHOIATEIILCTBOM
COOTBETCTBYIOIIEH CTpaHBI MPEOBIBAHS;

443. B cBa3um ¢ Tem, uto [IpaBmia pasNMUYHBIX IUIATEKHBIX CHCTEM MOTYT OTIMYaThCs, baHk He Hecer
OTBETCTBCHHOCTH 3a B3uMmanue [IBH kakoro-imdo 10moHUTEILHOTO BOSHArpakaeHus (He oTHOCsmIerocs Kk Tapudam
Banka);

4.4.4. Cuarue HanmaHbIX geHer B [IBH 6aHKOB - 4I€HOB COOTBETCTBYIOMIEH IIATEKHON CHCTEMBI IPOU3BOIUTCS MIPH
MPOBEJICHUN ABTOPHU3AINH;

445. C nomompio bankomara monydeHHe HAIWYHBIX JIGHEr Mpou3BoAuTCS JlepkaTeneM KapTOYKH B PEXKHME
€aMoO0O0CITy)KUBaHUSI, TIOTy4YEeHHBIC HAJIMYHBIE IEHBI PEKOMEHYeTCsI IePEeCUNTaTh;

4.4.6. Tlocne 3aBepuieHus KapTo4Hoii onepanyy u u3bsATHI 0aHKHOT U3 baHkomara pacnieuatbiBaeTcs 4ekK (B ciiydae,
ecnu JleprxaTeneM kapTouku OblIa BBIOpaHa OMIKS Te4aTH YyeKka). BBuay KOH(GUIEHIMATBLHOCTH COAEPIKAIICHCS B YeKe
nH(popManuK peKoMeHIyeTcs 3a0upaTh ¢ co00i pacrieyaTaHHBIN Y€K W HUKOT/1a HE OCTaBIIATh ero okojo bankomara;
4.4.7. Tlpu Habope HenpasuiasHOoro ITMH-koma Ha nucniee baHkoMaTa MOSBUTCS COOTBETCTBYIOIIEE YBEIOMIICHHUE H
B IpoBeieHny KapTouHoit onepanun OyieT 0TKazaHo;

4.4.8. Omepaums s aeiictByromeid Kaprouku npu Habope npasuinbHoro ITMH-koxa MoxeT ObITH OTKIIOHEHA 110
CIEAYIOIHUM NPUYHHAM:

a. 3ampammBaeMas cyMMa HE MOXKET ObITh BblZaHa OaHKHOTaMM, MMEIOLIMMHUCS B KacceTax baHkomara, ciemyer
3anpammBaTh CyMMY, KPaTHYI0 MHHHMaJbHOMY HOMHHAIIYy OaHKHOT, YKa3bIBAEMOMY B HHCTPYKIMH K JaHHOMY
bankomary;

b. 3ampammBaemas cymMMa MpeBbIIIACT JUMUT PA30BOM BbIAAYH, ONpeNesseMblii rabapuTaMi yCTPOHCTBA BbIIAYH
HaM4HBIX JieHer bankomara. HeoOxoanmo pa3fenuTs 3alpaninBaeMyi0 CyMMY Ha YacTH W TOBTOPHUTH OIEPAIHIO
HECKOJIBKO Pas;

C. 3ampammBaeMas CyMMa IIPEBBIIIAET JIMMHT pa3oBOW BHIJauM, oIpeaenseMblii bankoM, o0cTyXuBarommm
6ankomar. HeoO6XxoaumMo pa3aenuTh 3apannBaeMyo CyMMY Ha 9aCTH M TOBTOPUTH OTIEPAIIHIO HECKOJIBKO pa3;

d. 3ampammBaemas CyMMa IPEBBIIIAET OCTATOK AeHer Ha Cuete. B 3TOM ciiyuae peKOMEHyeTCsl 3apOCUTh MEHBIIYIO
CyMMYy, pa3Mep KOTOPOW MOXHO yTOYHHUTbH, UCIOJIH30BaB (YHKIHIO pacliedaTku MHPOpMAaIMN 00 OcTaTKe JEHET Ha
Cuere;

€. 3ampammBacMas CyMMa MpEBBINIACT MHEBHOM JMMHT Ha TIIONy4YEHHE HAJIMYHBIX AEHEr uepe3 baHkomar,
ycraHoBIIeHHBIH [lepkaTenem kaproukn/baHkowm;

f. O MHBIM TEXHHYECKUM MPUYHHAM.

4.4.9. Tlpu padore c BankomMaToM ciieyeT IOMHHUTb, YTO €CJIM Bo3BpalaeMasi KapTouka n/uinm BeliaBacMble OaHKHOTBI
B TeueHne 20 (mBammaTH) CEKyHA He M3BATHI JlepkaTeneM KapTOYKH M3 YCTPOWCTBA BbIIa4H, cpaboTaeT chucTema
3amuTHl U B Hesix coxpaHHocTH Jlener Knuenta KapTrouka m/mnm 0aHKHOTHI OymyT BTSHYTHI BHYTpb baHKoMmara u
yIepXKaHbl B CHEIMAIbHOM OTceke. B Takmx ciydasx BozBpar Kaprtoukm ee Jlepxaremo MOXKET ObITh NPOM3BEACH
6aHKOM, 00CITYKHMBAIOIINM AaHHBIH baHKOMAaT, 110 3asBJICHUIO KIMEHTA TOJIBKO MOCIIE BBIACHEHUS IPUYUH 331 PKAHUS
Kaprouku u koHcysbranmu ¢ bankoM, a BoccranoBnenne cyMMbl Kapro4Hoii oneparuu, u3bsitoit co Cyera 1o ¢akry
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ABTOpH3anmyu (WX HE U3BATON YaCTH ATOH CyMMBI), MOXKET OBITh IPOM3BEACHO TOJBKO MOCTIE HHKaccauu bankomara
¥ YTOYHEHUS CYMMBI, HE U3BATHIX JlepiKaTesieM KapTOUKH HAJIMYHbIX JICHET. JlepkaTens KapTOUKH BIPaBe 00PaTHTHCS
B baHK 17151 comeficTBuA B eperoBopax ¢ 6aHKOM, 00CITyKHBAIOIINM TaHHBIN bankomar;

4.5. Onjara Toapos u ycayr B IITC

4.5.1. Tlo mpaBumam MIIC IITC He BnpaBe 3aBHIIIATh CTOMMOCTH TOBApOB FUIH YCIYT IpH HpuHATHH KapToukm k
oIUIaTe M0 CPaBHEHMIO C HAJMYHBIM pacueToM. JleprkaTeib KapTOuku 00si3aH yBeAOMIIITH baHk 000 Bcex cirydasx
3aBBIIIEHUS] CTOUMOCTH TOBapOB UM YCIIYT;

4.5.2. be3HanmuHBIN matex mo omaate ToBapoB M ycryr IITC ¢ wmcmons30BaHWEM KapTOYKH TPOWU3BOAUTCS B
ABTOMAaTH3MPOBAHHOM PEKUME aBTOPHU3ALIUH.

4.5.3. [lepxarenb KapTOYKH C y4ETOM OTPAaHUYCHHH, YCTaHOBICHHBIX JIeHCTBYIONNM 3aKOHOAATEILCTBOM, BIIpaBe
BEpHYThH OIUIaueHHYI0 No KapTouke MOKYIKY MM OTKa3aTbcd OT oIuiaueHHOM mo Kaprouke ycmyru. s storo, no
TpeboBanuto [Jepxatens Kaprouku u ¢ cornacus I[1TC, kaccupoM ocyliecTBIIsIeTCsl ONepanusi «BO3BpaT MOKYIIKN.
Bo3zBpaT mokymnk#m MOXeT OBITH ocymiecTBieH 10 win nocie nomydeHns [ITC Koga aBropuzanuu. B mepBom cirydae,
omeparmsi oTrMmensiercss HenocpeactBeHHo y IITC myrem mpekpamenus ee odopmieHus. Bo BTopom ciydae,
JeprxaTento KapTOYKH HEOOXOIUMO MOTPeOOBaTh MIPOBEACHUS BO3BPATHON OINEpanuy, IIOCKOIBKY MOCIE MOTyIeHHS
Konma aBropmsanmmu cymma omeparuu crnuchiBaetcsi co Cuera. [yl mpoBeneHHs BO3BPAaTHOM ONEpaluy Kaccup
3afeicTByeT cnennanbHyro ¢pyHkuio POS-tepmunana («Reversal») ¢ pacrieqaTbIiBaHHEM CIEUATBHOTO YeKa M MOJKET
3alpOCUTh TPEIBSBICHUS IOKYMEHTa, YJAOCTOBEPSIOUIETO JMYHOCTh. Ilpm 3TOM cymma omepanuu OynmeT
BoccTaHoBIeHa Ha Cuere Ha cienyrournii PaGoumii nenp mocie mosrydeHuss bankom ot cootsercTBytomen MIIC
JIAHHBIX O TMPOBEICHHOI BO3BPATHOW omeparuu. DTO OOCTOSTENLCTBO CIIENYeT YYHTBIBaTh NPH pacyeTe CYMMBI,
noctynHoi no Kaptouxke;

4.5.4. VIHTEepHEeT-IUTaTEeK OCYIIECTBILIETCS Jiep KaTelieM KapTOYKH C HCIIOJIb30BAaHWEM PEKBH3HTOB KapTOUYKH (IpH
HeoOxonumoctu CVV/CVC2-kona). Ilpu 3anpoce nanHbix ¢amunun, nmenn (Cardholder Name) nHeoOxonumo
YKa3bIBaTb UMA, (I)aMI/IJ'II/IIO JJaATUHCKUMH 6yKBaMI/I B COOTBETCTBUU C JOKYMCHTOM, YIOCTOBCPAIOIIUM JINYHOCTD.

4.5.5. baHK ocraercst HEIIPUYACTHBIM K CIIOpaM MEXIy AepKaTelieM KapTOYKH M NMPEANPHHUMATENIEM WIH MEXIy
JiepaKaTesIMU KapToueK. baHKk KOHCYIbTHPYET AeprkaTelisd KapTOuKU B ClTydae BOSHUKHOBEHHS CIIOPOB IO ONepanusiM,
MPCABABIICHHBIX €MY K OIUIATE, IIPH YCJIOBUU NPEACTABJICHUA HeO6XO}II/IMLIX JOKYMCHTOB.

4.6. Bnoxupoanune Kaprouknu

4.6.1. B cinyyae yTepu WIM KpaKH, a TaKkKe IPH HECAaHKIIMOHMPOBAHHOM wucnonb3oBanuu Kaprouku [lepkarento
KapTOYKH HEO0OXOIMMO HE3aMEeIIMTENIbHO OOpaTHThcs B bBaHK C yCTHBIM WM NHCHMEHHBIM YBEIOMJIEHHEM O
6nokuposanun Kaprouku (nanee no tekcry «YBenomieHune»). Jlepkarenb KapTOUKU TaKkke BIpaBe o0paTtutbes B bank
C YCTHBIM WJIM NHUCBMEHHBIM YBeJIOMIIEHHEM OJOKMpOBaHUs KapTouky 1Mo WHBIM OCHOBaHHMSM, IO YCMOTPEHHIO
JepxaTenskapTouKH;

4.6.2. B YBeJIoMIICHUH YKa3bIBACTCS (paMUIKs, MM, OTYeCTBO JleprkaTelis KapTOUKH, 110 BO3MOYKHOCTH,
JIOTIONTHUTEIbHAS HH(pOPMAIS: 1aTa POXKICHNUS, HOMEP U CPOoK AercTBUs KapTouky, a Takke MpuIMHA
6nokupoBanust. JKenaTenbHO yKa3aTh KOHTAKTHBIE JaHHBIE - apec, HOMep TeledoHa, aapec NEeKTPOHHOM MOYTHI;
JleprkaTenb KapTOUYKH HECET OTBETCTBEHHOCTD 3a ITOCJIE/ICTBHSI HECBOEBPEMEHHOTO Y BenoMieHus banka 06 yrepe
WY Kpaske KapTOUKH - B ITOJTHOM 00beMe MpuInHeHHOTo baHky yimepoa;

4.6.3. Hacrosimum Jlepkarenb KapTOukd, Oe3ycOBHO, coriamaercs, 4yro KapTouka cumTaeTcst HaxoJsleics BO
BIaJICHUM M TIOJIb30BaHMM JlepkaTenst KapTOYKH NPH OTCYTCTBHM JOJDKHBIM 00pa3oM 3aperucTpUpOBAHHOTO
VBenomnenus, a Kaprounsle onepanuu, COBEpLIEHHbIE ¢ UCIONIb30BaHUEM KapTouku 10 perucrpanuu YBeIoMICHUS
BankowM, cunTaroTcst HaJUIeKamMM 00pa3oM CaHKIMOHMPOBaHHBIMH JlepxarelieM KapTodkH. Jlep)kaTelb KapTOUKH
HECeT PUCK M OTBETCTBEHHOCTh B OTHOIIEHWH KapTOuHBIX ornepanuii, COBEpUIEHHBIX /10 BCTYIUICHUS OJIOKMPOBaHUS
Kaprouku B cuiy;

4.6.4. YcrHOoe YBenomileHHE, B ciiydae OJOKHMPOBAHMS KapTOUKU C 3aHECEHHEM PEKBHU3UTOB KapTOUKH B CTOII-JIHCT,
JOJIKHO OBITh TOATBEPKACHO IMMUCBbMCHHBIM 3a4BJICHUEM )IepncaTenﬂ KapTO4KH, MPEACTABIACEMBIM B bank B Teuenune
nByx Paboumx mHeit ¢ maTel ycTHOro YBemomieHHA. B ciydae HEBO3MOXHOCTH HPEIOCTABICHHS HMHUCHMEHHOTO
YBegomileHUs B yKa3aHHBIA BhIIIE CPOK JlepikaTens KapTOUKH 00sS3aH MpeABapUTEIbHO YBEAOMHUTH 00 3ToM baHK ¢
YKa3aHUEM NPHUYUH HEBO3MOKXHOCTH MPEAOCTABIICHUA IMUCBMCHHOTO yBC}IOMJ’[eHI/IH u 1Ipu HepBOﬁ BO3MOXXHOCTH
MPEOCTaBUTh B baHK muchMeHHOE 3asBIICHHE, TOATBEPKAAONIEe Y BETOMIICHHE;

4.6.5. CTOpOHBI HACTOSIIIMM COTJIAINAIOTCS, YTO baHk BpaBe UKCHPOBATH W 3aMUCHIBATH TeJieOHHBIE OOpaIeHUs
Hepxarens kapTouku B bank, B ToM uncine Juisi nened n30eraHnnsi BOSHUKHOBEHHUS KAaKUX-JINOO CIIOPHBIX CHTYAaIHH.
IIpu

9ToM JleprKaresb KapTOUKH TaK¥Ke COTJIAIIAeTCs C TEM, UTO 3aIliCh Tele()OHHOT0 00palleHus], Tpon3BeieHHas: baHkowm,
OyzmeT SABIATHCS DOCTATOYHBIM JIOKA3aTEIbCTBOM COAEPKAHUS MOCTyHHBIIEro OT JlepikaTrens KapTOYKH yCTHOTO
YBenoMiIeHHS 1O MOMEHTa IOATBEPXKACHHA TAKOTO YBEIOMICHHUS B INHCBMEHHOW ()OpME B COOTBETCTBHU C
HacTosuMu O0uMH Y CIIOBUSIMU;

4.6.6. Hacrosmum KnueHT Ge3yclIOBHO COTJIaceH, Y4TO KapTOYHBIE OIepallii, OCYIIECTBICHHBIE ¢ HCIIOIb30BaHUEM
KapTOYKH JO pPErucTpanud YBeaoMieHUs baHkoM, cuuTaloTcs HajuIexamyM o0pa3oM CaHKIHOHWPOBAHHBIMH
JeprKaTeIeM KapTOuKH;

4.6.7. B ciyuae OlOKMpOBaHMS yTEPSIHHOMN/YKpaAeHHO!H KapTOuKK Oe3 3aHECEHUS] PEKBU3UTOB KApPTOUYKH B CTOII-JIUCT
CYIIECTBYET PUCK HECAaHKIMOHHUPOBAHHOTO HCIOJIb30BAHUS YTEPSHHOMN/YKPaJCHHON KapTOYKU B JIIOOOM YCTpOiicTBE
JKBaiiepa, OOCITY)KHBAOIIEM KapTOYKH, B JIOOOM pErHOHE MHpa, 3a HCKIOYeHHeM ycTpoiictB banka. B cimydae
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OJIOKMPOBaHUSI YTEPSIHHON/YKpaIeHHON KapTOUKH C 3aHECEHHEM PEKBU3UTOB KAPTOUKHU B CTOII-JIUCT, NEHCTBYIOIUH 151
YCTPOMCTB 3KBaWepOB TOJNBKO B OIPEACICHHOM pPETHOHE MHpPA, CYIIECTBYET pUCK HECAHKIMOHHPOBAHHOTO
WCIIONIB30BaHUS YTEPSHHOM/YKpaIeHHOH KapTOYKH B IIOOOM YCTpPOMCTBE IKBaiiepa B IIOOOM JPyroM perHoHe MUpa, 3a
UCKIIIOUEHHEM YCTpoiicTB baHka 1 3kBailepoB pernoHa Mupa, B KOTOPOM AEHCTBYET JaHHBIM CTON-NUCT. baHk He HeceT
OTBETCTBEHHOCTH 3a IOCIIEACTBHS HECAHKIIMOHMPOBAHHOTO HCIIOIb30BAHMS YTEPSHHOW/YKpaJCHHOW KapTOYKU II0
NpUYUHE ONOKUPOBAaHWS YTEPSHHOW/YKpaJCHHOW KAapTOYKM IO YKAa3aHUIO AepsKaTens KapTouykd Oe3 3aHeceHHs
PEKBU3UTOB KAPTOUKH B CTOI-JIUCT UJIM C 3aHECEHHEM PEKBU3UTOB KAPTOUKH B CTOMN-JIUCT, JEHCTBYIOMUI TONBKO IJIs
YCTPONCTB 3KBallepoB B ONPEAEICHHOM pPETHOHE MHpa BO3MOXKHOE HECOOTBETCTBUE YBEAOMIICHHUS €ro
BOJICH3BSIBIICHHIO, a TAaKKe HOcHencTBHs OsokmpoBaHus Kaproukm bankom. baHk He HeceT OTBETCTBEHHOCTH 3a
nocJeIcTBUs OIoKMpoBaHusl KapTouky, Mpou3BeIeHHOW Ha OCHOBAaHUHN Y BEIOMIICHHS OT MMeHH JleprkaTest KapTOuKH,
HepeaHHoro 1o TelieoHy/Tenekcy/pakcy B cooTBeTCTBUU ¢ TpeOOBaHUSAMH, W3JIOKECHHBIMU B HacTosmux OO0mmx
YcnoBusax;

4.6.8. Tlocme OnokmpoBanus KapToukn Ha OCHOBAaHMHM NHCHMEHHOTO 3asBICHHS JlepkaTens kapTouku bankom
BhIITycKaeTcst HoBast Kaprouka ¢ HoBeIM HoMepoM U [TH-komoMm;

4.6.9. bank coxpanser 3a co00l PaBo NMPEABIBUTH NPETCH3UN K JlepXKaTelo KapTOUKH B CIIydae HECOOTIONCHUS
TpeOOBaHMil K XpaHEHHUIO U UCIIONb30BaHHI0 KapTouky, a Takke B ciaydae HecoOmoaeHus cekperHoctu [IMH-kona (B
TOM 4HcIie mocie OnokupoBaHus KapToukn), a Takxke B Cilydae yCTaHOBIJICHHS IPETHAMEPEHHBIX IPOTHBOIPABHBIX
JercTBull Jlepxartens KapTOuKH;

4.6.10. ITpu oOHapyxeHun Kaprouku, paHee 3asBICHHOH yTpaueHHOMH, Jlepkatenb KapTOuku 00s3aH HEMEIJICHHO
nponaopMupoBath 006 3ToM bank u BepHyTh Kaptouky B bank. B ciyuae HeBo3Bpara HaiimeHHO# Kaprouku, xak
YCTaHOBJICHO HACTOSIINM ITYHKTOM, [lepkaTenb KapTOUKM NMPUHUMAET Ha ce0sl BCe PHCKH, KOTOPBIC BJICUET TAKOH
HeBo3BpaT Kaproukm banky, a Takke 00s3yercss Bo3MeCTUTh baHKy T100BIC OMONHHUTENBHBIE PACXOBI, KOTOPHIE
MOXeT NoHecTn bank B cBs3M ¢ n3bsitueM Kaprouku;

4.6.11. Ecim y baHka ecTh OcHOBaHMA IIojaraTh, 4TO CYIIECTBYeT pHCK mpoBeneHus mo Kaprtouke Kimenta
HECAaHKIIMOHMPOBAHHBIX MOIIEHHWYECKUX oOmepaunuif, To baHk BmpaBe 0e3 mpeaBapUTENbHOTO YBEIOMIICHUS
3abnokupoBaTh KapTouky ¢ mocneayoumm yBegomieHuem Kivenra;

46.12. Tlpm momyueHmnm oOT paboTomarens KimeHTa THUCHBMEHHOTO  YBEIOMIICHHS C  yKa3aHHEM
YBOJIMBIIUXCS/yBOJBHsIOIIMXCS [lepkareseit kapT, baHk OJ0KupyeT cyeT Mo IIaTexXHON KapTouke/kapTouky Kiuenra
Jo mosyudeHus ot KimeHra pemieHus o JambHEWIINX B3auMooTHomneHusix banka m Knmenta - mepeBonma Kaprouku
Kinenra Ha crangapthbie Tapudsl MO0 3aKpbITHS JAHHOTO CYETa/KapTOUKH.

JlaHHBIM TYHKT pPacHpOCTpaHAETCS Ha KapTOUKM, BBINYIIEHHbIE B paMKaxX IPOEKTOB, CBA3aHHBIX C BBIIIATOMN
3apabOTHOM IIJIaTHI;

4.6.13. Taxxe baHk BIIpaBe OCYIIECTBIISATh OJIOKUPOBAHUE KAPTOUYKHU B CIACAYIOIIUX CIydasiX:

a. MpH HAJOXXEHHHM apecta Ha JIGHbI'M, pa3MmenieHHole Ha Cuere, 1O OCHOBAaHWSM, MPETyCMOTPEHHBIM
3akoHoaTenscTBOM Pecry6inkn Kazaxcran;

b. mpu nprocTaHOBICHUH PacXOJHBIX onepauuii mo CYeTy 10 OCHOBAHUSM, IPEAYCMOTPEHHBIM 3aKOHOIATEIECTBOM
Pecny6nuku Kazaxcran;

C. IIpu TOJydeHUH yBehomieHHs oT KimeHTa 00 yrepe, Kpaske W/WIM HECAaHKIIMOHWPOBAHHOM HCIOJB30BAHUH
Kaprouku;

d. Tmpu HEWCIIONHEHUU W/MITH HeHa iexarieM ucrnonnennn Kitnearom O6mmx Y coBuif;

€. 10 TpeOOBAaHMIO CHCTEMBI IIATE)XXHBIX KapTOUEK;

f. mpm momo3peHHH Ha HECAHKIMOHHPOBAHHOE WCIIOIb30BAHUE KaPTOYKH, B CJIydae BBIABICHHUS JAHHOTO (akTa
Bbankom.

g. B MHBIX CIIydasx, IPeAyCMOTpEeHHBIX OOIUME YCIOBHAMU H/HMIIH 3aKOHOAaTeN-CTBOM PecryOnmkn Kazaxcran.

4.7. 3anepxanue/m3bsitue Kaprouku

4.7.1. 3anepxkanne/u3bsatue Kaproukn I1TC mpou3BoauTcs B Cirydasx, e€ciu:

a. Kaprouka 610knpoBaHa, B TOM YHCIIE TI0 HCTEYEHUH CPOKA ACHCTBHS KApTOUKH;

b. B oTBeT Ha aBTOPU3ALMOHHBIH 3aMPOC OBLIO MONYYCHO YKa3aHHE 00 UIBATHU KapTOYKH;

C. mpexbsBuTeNb KapTouku He sBisieTcs ee JlepkaTenem;

d. BBISIBIIEHBI IBHBIE IPU3HAKY MOIeKH KapTouky;

e. nepkarens Kaprouku 3a0b11 Kaprouky B [ITC nocne nposenenus Kaprounoii oneparyu;

4.7.2. 3anepxanue/n3psitue Kaproukm mpousBoaurcs bankomartom, xaccupom IITC wmmm cimyx00ii Oe3omacHOCTH
Banka. IIpu 3anepxannn/u3barun Kaprouky (3a MCKIIOUEHHEM CIIydaeB 3aepxaHus ee baHKkoMaToM) cocTaBisieTcs
COOTBETCTBYIOILIUN aKT;

4.7.3. TlpnuuHa 3anepxanust/m3bsaTusi Kaprouku BeisscHsercss baHkoMm He mo3zmHee cieayromiero pabodero jaHs,
ciemyromiero 3a qHeM ooparenus lepxatens Kaprouku B bank v mectrblil 6ank wieH MIIC, yctHo (1o TenedoHny)
WY TICBMEHHO;

4.7.4. Bospar 3anepxanHoil Kaprouku npoumsBomurcsi bankom HemocpencrsenHo [lepxkartento Kaprouku mocie
MPUHATHS COOTBETCTBYIOLIETO PEIICHNST MECTHBIM OaHKOM MM baHKOM (B cilydae DOCTaBKH 3aJep)KaHHOM/M3BSITON
Kaprouku B bank), mo nmuceMeHHOMY 3asiBiieHnto Jleprkatens Kaproukn.

4.7.5. Pa30nokupoBaHHEe KapTOUKU OCYILECTBISIETCS HA OCHOBAaHMU IHCHMEHHOTO 3asiBICHUS JEpiKaTess KapTOYKH,
MPECTABICHHOTO Jep)KaTeIeM KapTouku B baHk.

31



4.7.6. Pa30noxkupoBaHHe KAPTOUKU OCYIIECTBISIETCS B CIEIYIOMINX CIIydasx:

a. ecIM JanbHEHIIee HCIOJIb30BaHNE OJOKMPOBAHHOW KapTOYKM OE€30MacHO U €€ JepiKaTelst (HampuMmep, Mpu
HAaXOXJICHUU YTEPSHHON KapTOUKN);

b. Knuenrom ucnonHeHs! 06s3aTenscTBa nepen bankoM, onpeseneHasie OOUMME yCaoBuaMH Win [IpaBuiamu, Win
JOTOBOPOM OaHKOBCKOTO CUETa;

C. TOCIe CHATHS apecta Ha JEHBbIM, HaXOJIIIMecs Ha TeKylueMm cuere KimeHTa, WM OTMEHBI NPHOCTaHOBIICHUS
pacxoiHBIX ONepaluid 1Mo TeKyleMy cuery KiimeHTa B COOTBETCTBHU C JEUCTBYIOIIMM 3aKOHOJATEILCTBOM
PecnyOnmmku Kazaxcras.

4.8. Cpok aeiictBusi Kaproukn, npuocranoB/ieHHe U peKpalenue noJjb3osanus Kaproukoi

4.8.1. Ha Kaprouke yka3pIBaeTCs JaTa UCTEUCHHUS CpoKa ee aedcTBus (Mmecsr u rox). Kaprouka meficTBuTeNnbHA 10

KOHI[a ITOCIIEAHETO JHA, YKa3aHHOTO Ha HEl Mecsla;

48.2. B cmyuyae orkaza oT moin3oBaHHsA Kaprtoukod ee Jlepkatenp 00s3aH 0OpaTUTBCS C COOTBETCTBYIOIIUM

MMCbMEHHBIM 3asiBjIeHueM B bank u ciate Kaprouky;

4.8.3. bank BnpaBe Ha OCHOBaHHMHM HacTosAmuX OOmuUX Y CIIOBHH, a TAaKKe MO CBOEMY YCMOTPEHUIO B JIFO00H MOMEHT

U3BSITh WU 0JI0OKHPOBaTh KapTouky U/uin 0TKa3aThes 3aMeHUTh KapTouky 0e3 Kakoi-1100 KOMIICHCAIUH BO3MOKHBIX

pacxonoB Jlepxkarenst Kaprouku ¢ mocneayronum yBeapomienueM Jlepxkarens Kaprouku uepes cucremy JHbO umu

HHBIM CIIOCOOOM, MPEeAyCMOTPEHHBIM HacTosummu Obmmu YcenoBusamu, B TedeHue 10 (aecatn) Pabouux mHel co

JHS (haKTUYEeCKOU MPOLEeypbl OJIOKMPOBAHUS;

4.8.4. Jlepxarenb KapTouku 00s3aH BepHYTh KapTouky Ho muchMEHHOMY TpeOoBaHMIO baHka B TeueHue Cpoka,

YKa3aHHOTO B TaKOM Y BE€ZJOMJICHUY;

4.8.5. B ciyuae HeBo3BpaTa/HeCBOeBpeMEeHHOTO Bo3Bpara Kaprouku ee [lepkarenem KireHnT npunumaer Ha ceds Bce

PHCKH, KOTOpBIE BJICUET TaKOH HEBO3BpaT/HECBOEBPEMEHHBIH Bo3BpaT Kaproukm banky, a Takxe Bo3Mmernaer banky

Jro0bIe TOTIOJHUTEIBHBIE PACX0/bl, KOTOpbIe baHK MOXET IOHECTH B CBSA3U C U3biATHEM KapToukw.

4.9. Mepebimyck KapTouknu

4.9.1. TlepeBbimyck Kaproukm B3aMeH yTpaueHHOW NPOW3BOIATCA HAa OCHOBAaHMM IIPEACTAaBICHHOrO B baHK
ITUCBMEHHOT0 3asBJICHHUS OT JleprkaTems KapTOUKH;

4.9.2. Kaproyka NOAJIEKHUT HEPEBBITYCKY B CITydasX, €CIIH:

a. ucTek cpok aeictus Kaproukwy;

paccekpeden oo yrpauex [TMH-xox;

Kaprouka noBpexneHa;

Kaprouxka yrepsina/ykpajeHa;

B MHBIX CiIydasx Mo xenanuio [epxarens Kaprouku;

- o o0 o

o ycMoTpeHuto banka, B ciryuae, ecnu y baHka ecTe OCHOBaHHMS IoJIaraTh, YTO CYIIECTBYET PHCK IMPOBEICHHUS 10

Kaprouke KineHTa HeCaHKIIMOHUPOBAHHBIX MOIICHHUYECKHX OTEpauii/ Ipu MCob30Bann KapTouku B CTpaHax

C TIOBBIIIICHHBIM PHCKOM MOIIICHHUYECTBA,

g. HUCITIOJIb30BAHUEC KapTO‘-IKI/I CTaJI0O HEBO3MOXXHBIM (BCJ'IGI[CTBI/IC N3MEHCHUA TEXHUYECCKUX IapaMETpPOB 4YUIIa Ha
KapTtouxke, npouee).

4.9.3. 3amensemas Kaprouka noanexxut o0si3aTesibHOM ciade B baHk (3a MCKIIOYEHHEM YTEPSHHBIX/YKPaJEeHHbBIX

KapTtouek);

4.9.4. Bank B3uMmaeT ¢ Kimenra omaty 3a u3rorosiieHue HoBoi Kaptouku B coorBercTBum ¢ Tapudamu. IIpu 3ToM,

Bbank ocymecTiser nepeBblnyck KapToukn OecriaTHO B CIIEAYIONINX CITydasx:

a. ucTteueHus cpoka aeiicreus Kaprouku;

b. damumma w/unu ums [depxarens Kaprouku, ykasaHHple Ha KapTouke, He COOTBETCTBYIOT IaHHBIM,

YKa3aHHbIM )Iepﬁ(aTeneM KapTO'—IKI/I B COOTBETCTBYIOIIIEM 3adABJICHUN HA BBIITYCK KAPTOYKHU (38. HUCKIIFOYCHUEM

MTHOBEHHOM KapTOUKH);

C. B TeyeHue 5 (maAru) paboumx nHeH ¢ matel Belmaun Kaprtouku ee [lepikaTento, MpH OCYIIECTBIEHHH MEPBOH

omepanuu mo Kaprouke Oamkomar w/mmu POS-TepMuHANM He CUNTHIBAIOT WHPOPMALUIO C MAarHUTHOW ITOJIOCHI

Kaprouxkuy;

d. mepeBbimycka KapTouku 1o ycmoTpeHHto baHka, korma ucmosib3oBaHue KapTOukd CTano HEBO3MOXKHBIM

(BcrecTBHE M3MEHEHHSI TEXHUYECKUX MTapaMeTpoB guma Ha KapTouke, mpodee);

4.95. B ciyuae nesBku Kimenra (B nmue [Jlepxarens Kaprouku nu00 MHOTO yIOJTHOMOYEHHOTO ITPEACTaBHUTEINS

KimenTa) B bank mns momydenus Kaprodku B cpok Oosiee 6 (IIeCTH) KaJCHIAPHBIX MECSIIEB CO JTHS TEPEBBIMTyCKa

Kaproukn, bank Bmpase amnymupoBaTh Kaprouky. [Ipm 3TOoM komuccusi baHka 3a mepeBBITYCK M OOCITYy)KHBaHHE

KapTouku He Bo3Bpamiaercs.

4.9.6. BupryanpHas kapTouka ¢ HOBEIM CVC2-K0JI0M IEpEeBBITYCKAETCSI B CIIyqasiX:

1) paccekpeuen CVC2-kox;

2) nepsxkarenpb kapTouku 3a061 CVC2-Ko;

49.7. Tlo uCTeYeHWH CpOKa NCHCTBHSA MIHOBEHHAS KapTOYKa IOJICKHUT IEPEBBITYCKY (3aMEHE) Ha KapTOYKy C

HAHECCHHBIMM Ha Hee MJICHTU(HUKALMOHHBIMYU JTAaHHBIMH J€prKaTeNs KapTouky (paMuiny 1 UMeHH).

4.9.8. TlepeBsimyckaemas (3aMeHsIeMast) KapTOYKa IOJICIKUT OJIOKAPOBAHUIO B COOTBETCTBHM ¢ OOIIMMHU Y CIIOBUAMH.
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4.10. SMS-undopmupoBanue

4.10.1.TTpn momxmroueHnu K ycuyre «SMS-uadopmupoBanme» JlepkaTels KapTOYKH IIONyYaeT BO3MOXKHOCTB
MOJTy4aTh COOOIIEHHMS O CICAYIOMNX ONEPanUIX 110 CUETY IUIaTe)KHON KapTOUKH:

a. IO OIepalysIM CHITHUS HAINYHBIX B OaHKOMATe;

b. mo omepaumsiM omnatse TOBapoOB/yCIyT U IEPEBOIAM;

C. TIO OTIEpALSIM 3aYMCIICHUS JCHET Ha CUeT IUIaTeXHOW KapTOUKH;

d. mo omepanusaM CIUCAHHS ICHET CO CYeTa MIATEKHON KapTOUKH;

4.10.2. lnst nopkiroueHus K ycnyre «SMS -unpopmupoBanue» Jlepskarens KapTouky npenocTapisier baHky 3asBieHue
YCTaHOBJIEHHOT'O 00pa3iia ¢ yka3aHHeM HOMEepa COTOBOTO Tesie)OHa, Ha KOTOPBIH OYAyT HAIPaBISATHCS SMS-COOOLIEHUS
WIH TIpeocTaBisieT baHKy ycTHOe cornacue 1o TeleoHy Ha HMOIKIIoUeHne K ycryre SMS-uabopMupoBanus mpu
BXoAsImeM/ucxoasmeM 3BoHke Knnenrty. B ciyuae m3meHeHus: Homepa cotoBoro tenedoHa JleprkaTenro KapToOdKu
HE00XOIMMO HEMEUIEHHO COOOMmHTE 00 3TOM baHKy B MUCHMEHHOU popMme;

4.10.3. lns nopkioueHus: K yciyre «SMS-nHGOpMupoBaHe» jaepiarelisi JONOJIHUTEIbHONW KapToukH, JlepkaTenb
OCHOBHON KapTOYKH/IEprKaTelb JOMOJHHUTENBHON KapTOYKH IpenocTaBisieT B baHK 3asBiIeHHE YCTAHOBIECHHOTO
o0pasia

C yYKa3aHHEM HOMEpa COTOBOTO TenedoHa, Ha KOTOPBIH OyIyT HampaBIATHCS SMS-COOOIICHHS WM IPEIOCTABISIET
banky ycTHOE coracue mo Tene)oHy Ha HOJKIoUeHHE K yeayre SMS-ua(opMupoBaHus Mpy BXOASIIEM/UCXOISIIEM
3BoHke Kimenty. Cornacue ocHoBHOTO Jlep»areins Ha ycTaHOBIICHUE yciayru «SMS- nHpopMupoBaHue) Blla/IeNbIly
JIOTIOJTHUTENIBHON KapTOUKU 00sI3aTeIIbHO;

4.10.4. B TeKCTOBOM COOOIICHHH I10 PACXOJAHBIM OIEPALUSIM YKa3bIBAIOTCS JETalM IPOU3BEICHHBIX Ollepalnii:
a. J1aTa, BpeMs OIepanum;

. CyMMa ¥ BaJIIOTa OTIepallny;
. aJjpec NPOBEICHUs OTIepalHH;

. TIEPBBIE YETHIPE U MOCJIEAHIE YEThIpe NU(PEI HOMEpa KapTOUKH;
. IOCTYIHBIN ocTaTok Ha Kaprouke;
f. xonrakTHbIM Tenedon banka.

B TexcToBOM COOOIIECHNH 110 MPUXOHBIM OIIEPAlHAM YKa3bIBAIOTCS I€TaIN IIPOU3BEICHHBIX OIepalnii:

a. CyMMa U BaJIIOTa OIepaluy;
b. mepBble yeTkIpe K MOCIIEIHUE YETHIPE CHMBOJIA TEKYIIETO CYeTa ¢ IUIATE)XKHOH KapTOuKy;
C. nara v BpeMs OIlCpaluu,
d. konrakTHbI Teaedhon banka;

4.10.5. lepxaTento KapTOYKA HEOOXOIMMO HEMEIJICHHO OOpaTHThCA B baHK st OloKupoBaHHsS yciayrun «SMS-
nHpopMHUpOBaHHEe» B Cllyyae yTepH/XUIEHUSI COTOBOro TenedoHa. baHKk He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHOE
pasrIiamieHne CBeJICHNH, COCTAaBIIONIMX OaHKOBCKYIO TallHy, TPETHUM JIHMLAM, MOIIEHHUYECTBA U IpyTue JICHCTBHS B
ClTy4asix YTepH/XHIIEHHUsI COTOBOTO TeneoHa 10 MOMEHTa OJIOKUPOBaHUS yCIIyTH;

4.10.6. lep>xarenb KapTOUKU IPUHUMAET Ha ce0s1 OTBETCTBEHHOCTh U BCE BOBMOYKHBIE PUCKH, CBS3aHHBIE C OTKa30M OT
noiaydeHuss ycayrn  «SMS-uHpopMHupoBaHHME», a TaKKe CBS3aHHBIE C HETOYHBIM yKa3aHHEM CBOUX
PEKBH3UTOB/HECBOEBPEMEHHBIM yBeJOMJIeHHEM baHka 00 M3MEHEHHMH CBOMX PEKBH3WUTOB/OTKIIOYEHHEM COTOBOTO
TesedoHa;

4.10.7. baHK He HECeT OTBETCTBEHHOCTH 3a JItoObIe YOBITKH, KOTOPBIE MOXKET MOHECTH JlepiKaTeslb KapTOUKH B CBSI3H C
ornpaBkoii SMS-cooOIieHus ¢ HMCIOJIb30BaHUEM CPEJCTB ONEPaTUBHOM CBSI3M, BKIIOYas, HO HE OTPaHMYMBASCH,
yObITKAamMu Jlepkarensi KapTOUKH, BO3HUKIIUMH B PE3yJbTaTe HETONY4YEeHUs/HECBOEBPEMEHHOTO moiyueHuss SMS-
cooOrieHust JlepxkarelieM KapTOUKH, a TaKKe B pe3ysbTaTe HEYNOJHOMOUYEHHOTO JOCTyNa TPEThbHX JIHIl K
oTnpanisieMoil nH}popManny, BbI3BaHHBIX COOSMH B paboTe CPEJCTB ONEPATUBHOI CBSI3U, MOCTABUIMKOB YCIYT,
000pyI0BaHUsI, UCIIOIB3YEMOTO ISl TIepelaun YBEIOMIICHHI;

4.10.8.bank exeMecslMHO B3WMaeT IUIaTy 3a I0Jb30BaHHE yciuyrod «SMS-nHpopMUpOBaHHE»COTIIACHO
ycraHoBleHHBIM bankom tapudam mytem Ge3akientHoro n3bssaTus AeHer co Cuera Knmenra.

@ o O T

4.11. CASHBACK

4.11.1 B ciay4asx u HOpPsIIKE, yCTAHOBICHHBIX BHYTPECHHUMH H0KyMeHTamu banka, Kimnenty Bankom nmpemocrasisiercst
VYceyra Cashback, B cooTBeTcTBHY ¢ KOTOpBIM baHk BeImtaunBaeT KIMEHTY ONpeieICHHYI0 CyMMY 10 COBEPIIICHHBIM
KJIMEHTOM Oe3HANYHBIM KapTOUHBIM OrnepaiusM, B TOM YUCIie OCcpeacTBOM MHTepHeT.

4.11.2 B TeueHue Bcero cpoka acicTeus Hactosmmx OOmux YcinoBuii baHk BlpaBe B COOTBETCTBHH C Pa3MEpaMH,
yCTaHABIMBAacMbIMU bBaHKOM, KOTOpble yKa3biBaloTCs B Tapudax banka wiam Ha caiite banka mo aapec y
www.bankffin.kz, npousBoauts 3auncnenue Cashback B meHp 06pabOTKM (DUHAHCOBOTO MPECTABICHUS, W/WIH B
Hayvaje CICAYIOIIEro MECsIa, CICIYIONMEro 32 OTYCTHBIM MECSIIEM, B BHJC MPOICHTOB/(PUKCHPOBAHHONW CYMMBI OT
0011ell CyMMBI Ha TEKYIIMHA CYET KIMEHTa/IepiKaTessl KapTOYKU 3a COBEPIICHHBIC KAPTOYHBIC ONEPAIMU IO OIIaTe
TOBApOB/YCIIyT B HPEANPHUITHSX TOPrOBIM U CepBHCAa U B CeTH VHTEpPHET, MPOBEICHHBIX KIMEHTOM//IepKaTeleM
KapTOUKH.

4.11.3 bank BmpaBe, B ciydae IIOJIHOH WJIM YacTHYHOM OTMEHBI/BO3BpaTra KapTOYHOH omepanuu (BO3Bpar
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MIPUOOPETEHHOTO TI0 KapTOYKE TOBapa JINOO OTKAa3 OT OIUIAYEHHOM MO KapTOYKe YCIYTH), IPH MPOBEICHUU KOTOPOH
Bbankom 6s01 Hauncinen Cashback, B WHBIX ciydasx, mo yeMoTpeHuio banka 1 He mpOTHBOpEYAITIX 3aKOHOIATEIIECTBY
Pecniy6onmuku Kazaxcran, aHHynmmpoBats/BepHyTh cymmy Cashback.

4.11.4 Cashback He mpegocTaBmsieTcs B CIEAYIOMHX CIyIasX:

a. B CJly4yae COBEpIICHHS Ollepanyii B Ka3MHO U TOTAIH3aTOpax;

b. B ciryuae coBepliieHUs MOKYIOK JIOTEPEHHBIX OUICTOB U OOIHUIaIH;

C. B CiIy4yae COBEpIICHHS IIEPEBOIHBIX Ollepannii Ha GaHKOBCKHE cYeTa M KapTouky baHka 1 Jpyrux 6aHKOB;

d. B cirydae COBEpILCHHS OTePaLHii O MOMOJTHCHHIO SIEKTPOHHBIX KOILIEIBKOB;

€. B CIIy4ae COBEpIICHHS OIlepanuii B OaHKOMaTax, MyHKTaX BBIJAYN HATHYHBIX AeHer (oTaeneHus bBY)

Banka u npyrux 6aHKOB;

f. B ciyuae coBepuieHus oneparuii B/uepes cucremy J1BO;

. B CJIlyyae COBEPILEHHS OIIEpaNHtii B TEIEKOM;

h. B uHBIX cyyasx, npegycMoTpeHHbIx O0mmmMu yenoBusiMu, yeraoBusmu Cashback nmst mnatexusix kapTouek AO
«bank ®punom Ounanc Kazaxcrany, w/mmm 3akoHomaTenbcTBoM Pecrrybmmku Kazaxcras.

4.11.5 B TeueHue Bcero cpoka JAeHcTBUS yciayrd, Hactosmux OOmmux YcioBuil baHk B mpaBe B OJHOCTOPOHHEM
TIOPSIIKE  YCTaHABIIMBATH/yBEINUNBATE/CHIKATh pasmep Cashback. B TeueHme Bcero cpoka AEHCTBHS HACTOSIINX
O6mux Ycnopuit bank 1o cBoeMy yCMOTPEHHIO BIIpaBe OTMEHATH NpenoctaBienue Cashback.

CTATHA 5. MOILIEHHUYECTBO I10 KAPTOYHBIM OIIEPAIIUAM

51. Jlna uenmedt  mpenoTBpamieHMs ~— MolleHHH4ecTBa mo  KaprouneiM  omepammsaM — bank  Bopase
OTKJIOHSTH/TUMHUTHPOBATH/ ONMOKMpoBaTh r0Oble Kaprounsle onepannn/Kaprouknm Ha HEOTpaHHMUYCHHBIH MHEPHOA
BpEMEHU;

5.2.  baHK nMmeeT npaBo 3ampamuBath y JleprkaTerst KapTOUKH MOATBEPXKICHUE H/WIIN HHPOPMAIHIO/ TOKYMEHTHI 110
KaprouynsiM onepanusm, KOTOpbIE, IO MHCHIIO baHka, SBIAIOTCS MOJ03pUTENBHBIMI H/WIIN MOIICHHIYECKUMU;

5.3. B ciyuae BO3HHMKHOBEHHMsI CIIOPHOH cuTyaumu o KaprounsiM omepanusm [lepkatenb KapTO4KH 00sA3yeTcs
TIPEAOCTaBIIATH BCIO HHPOPMAIIHNIO/TOKYMEHTHI, HEOOXOUMBIE JUIS pa3peIleHNs TAKOH CUTyallnH;

5.4. B cinyyae ecnu npenocrasieHHble [lepikaTeneM KapTOYKH MHPOPMAIMs/TOKYMEHTbI, SBISIOTCS HE TOJHBIMH
W/WITH TIPEJIOCTABIICHBI C OT031aHNeM, To baHk BIpaBe 3aKpbITh CIIOPHYIO CUTYaluio, 0e3 IIpoBeJeHNUs AalbHEeHIIero
paccienoBanus, a Jlep>karenb KapTOYKH 00s3yeTcsl He OCIapHuBaTh ee B OyaymieM;

5.5. [lepxaTtenb KapTOUYKM MOXKET TOJATh 3asBIEHUE HA PACCMOTPEHHME IUCIYTHOW CUTyallud He To3aHee 35
KaJleHJapHBIX AHEH co OHs coBepuieHHMs KapToyHO! omepaunnu, B MPOTUBHOM ciydae coBepieHHas Kaprounas
orepanys CYUTaeTCs HOATBEPKICHHOM, U MOCIEAYIOIINE TPETEH3UH MOTYT OBITh OTKJIOHEHBI baHKOM 6e3 Bo3MmeIeHus
Jepxareno KapTOYKM ITOHECEHHBIX YOBITKOB. [lo yperynupoBaHus mocTynuBied B baHk npereHsuu, paHee
cricanHble co CyeTa IeHbIM HE BOCCTAHABIIMBAIOTCA, CPOK PACCMOTPEHMS 3asBOK onpezensercs npasmiamu MIIC.
5.6.  Ilpwm BeIe3ze 3a npenensl Pecrryommku Kazaxcran 03HaKOMHUTBCS CO CITUCKOM ()POJI0-OMACHBIX CTPAH C BHICOKUM
YPOBHEM pPHCKa KapTOYHOTO MOIIEHHHYECTBA, pa3sMeENIEHHBIM Ha caiite banka www.bankffin.kz, 6eire npenensho
OCTOPOKHBIMU B HCIOIb30BAHNY MIATEKHBIX KAPTOUEK.

5.7. B ciydae mocemenus [lepxareneM KapTOUKH CTPaH C BHICOKUM YPOBHEM PHCKa KapPTOYHOTO MOIICHHHYECTBA
BaHk HE06X0IMMO TIPOBECTH CIIEIYIONINE MEPHI MIPEIOCTOPOKHOCTH:

1) BBIITYCTUTH JOMOIHUTENBHYIO KapTy KJIACCOM HHUKE WIIM MTHOBEHHY!O KapTouky Nova Instant 11 mpoBeneHus
orepanuii B 6aHKOMaTaxX M TOPTOBBIX TOUKAX;

2) YCTaHOBUTh MUHUMAJIBHBIN JTUMUT UM BPEMEHHO 3aKpPbITh JIUMUT HAa PACXOHBIE ONEPALUU 0 IIATEKHOU
KapTOYKe MOCPEICTBOM MOOHMIBHOTO OaHKWHTA;

3) oaxmounTs yeayry SMS - nuHbpopMHUpOBaHUSL.

58. B Tteuenne 3 (Tpex) pabouMx JHEH C MOMEHTa MPEKPAILICHHUsS HCIOJIb30BaHHs KAPTOYKM B CTpaHax C
TIOBBIIIEHHBIM PUCKOM MOIICHHHUYECTBA KIMEHTY HeoOXOIUMO oOpaTuThes B baHk /it mepeBblTycka KapTouku. B
cilyyae HeCOOJIIO/ICHNS yKa3aHHON PEKOMEH 1AM ¥ IIPY BOSHUKHOBEHHH B CBSI3U C 3TUM MOIIEHHUYECKHUX TPaH3aKIUH
[0 JAaHHOM KapTodke, Bce pacxoxpl bamka, a Tamke ymiepd, mpWYMHEHHBIH baHKy, THoanmexaT BO3MEMICHUIO
Jleprkarenem KapTOUKH B 0€3yCIIOBHOM IOPSIIIKE.

59. B memsix MUHHMH3AIMHA PUCKOB OT HECAHKIIMOHHUPOBAHHOTO JOCTYNa U INPEJOTBPALICHUS MOLICHHHUYECKUX
omepauuii MO YMOJYAaHUIO YCTAHOBIEHBI PSAJ OTPAaHUYEHUH U JIMMHUTOB, OCYIIECTBIIIEMBIX C MCIOJIB30BaHHEM
IJIATEKHOU KapTOUKH.
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e OrpaHUuYCHHE HA NTPOBEJICHHE ONEPALIUI B YCTPOICTBAaX 110 MarHUTHOMH MOJI0CE IUIATEXHOM KapTO4KH 3a rpeaeiamu PK/ orpannyeHue Ha npoBeieHue onepanuii B

YCTPONCTBAxX MO MArHUTHOM MOJIOCE MIATEXKHOM KapTouku Ha Tepputopuu PK.
e OrpaHuueHHe Ha POBEJCHUE ONEpaIii B yCTPOIICTBaX 10 MarHUTHOH 10JIOCE TUIATEXKHOW KapTOUKH, €CIH Ha MJIAaTeXKHON KapTOUKe eCTh YMIL.
e OrpaHuueHHE Ha IPOBeieHHe onepanuii B cetu Murepuer, 6e3 BBoga CVV/CVC.

L4 OFpaHI/I‘IeHI/Ie Ha MpOBEACHUC onepaunﬁ C UCIIOJIb30BAHUCM HMII

punTepa, 6e3 BBoga CVV/CVC.

Cermenr Hpoaykr BankomaTtbl Kacce1 POS - POS — repmunain (Retail) Omnnara B cetn UHTepHeT Bo3mo:xHOCTH
Tepmunai (Cash) H3MeHEeHHs1 JUMUTOB
B cetn B cern B B B cern banka | B cern B cetn B cetn apyrux
Banka APYrUX Kaccax | Kaccax APYrux Banka Bbankos
Bankos Banka | apyrux Bankos
Bankos
Invest Card 100 000 mommapos 5000 000 Tenre Moxer OBITh CHATO IO
(Mastercard Gold/ World); CIIIA (3KBHBaJIEHT (9KBHBAJICHT B JPYTOii BATIOTE) B obpariennio  Kimenta B
Broker Card B IPYrO#l BamoTe) B MecsI] KoHTtakr-nentp/
(Mastercard Gold/ World) MecsIIl CaMOCTOSTENIBHO B
MOOMIPHOM OaHKHHTE Ha
Be3 orpannuenuii ¢ 0003HaYeHHBIH CpOK/ Ha
be3 orpannyeHuii B ucronb3oBanueM 3 Ds koxa; OCHOBaHUH 3asIBIICHUSI Ha
Mass segment MyabTHBATIOTHAS 500 000 Tenre COOTBETCTBUH C 1 000 000 Tenre 50 000 Tenre B mecs1 Oe3 YCTaHOBJIEHHE
KapTo4Ka (Mastercard (9KBHBAJICHT B BHYTPEHHUMHU (9KBHBAIIGHT B Pyroii Bamote) B | MCTIOB30BanMs 3Ds kona OrpaHHYeHHH i
Gold/World, Visa Rewards); Ipyroii Bamore) B | AOKYMCHTaMH MecsI 3aABJICHUA  Ha  BBIIYCK

Deposit Card
(Mastercard  Gold/
Visa Rewards);

World,

Freepay
(Mastercard Gold/ World,
Visa Rewards)

MeCAL

Banka/ npyroro
6aHKa

Premium segment

Invest Card 225 000 mostapos

(MasterCard World Elite; CIIA (’KBHBaJICHT

Visa Infinite) B JIpyTOii BaIoTe) B
MecIL

Broker Card

(MasterCard World Elite;

Visa Infinite)

MyJabTHBAJIOTHAS 100 000 000 Tenre

kaprouka (Mastercard World
Elite;
Visa Infinite)

Deposit Card
(Mastercard World Elite;
Visa Infinite)

(3KBHBAJICHT B
JIPYTOii BaJIFOTE) B
MecsiI

7 000 000 TeHre (KBUBAJICHT B
JIPYTOii BAJFOTE) B MECSII

Mass segment

Jerckasi KapTo4Ka
(Mastercard Gold/ World;
Visa Rewards)

100 000 TeHre (3KBUBANEHT B APYTOii

BAJIIOTE) B MECSALL

500 000 TeHre (3KBUBAJICHT B
JpyToii BaJIOTE) B MECSL

be3 orpanuueHwuii ¢
ucrnonb3oBanueM 3 Ds koxa;

KapTO4KH (IIPH HATMYHU B
HEM COOTBETCTBYIOIIETO
MTyHKTA),
[PECTABICHHOTO
Knuentom B duman/
otzeneHue Gpunana
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20 000 tenre B mecsiy 6e3
ucnob3oBanusg 3Ds koga

Mass segment

HII Freedom Box
(Mastercard Gold/ World;
Visa Rewards)

2 000 000 tenre

(9KBUBAJEHT B JIPYTroi BAJIIOTE) B CyTKH

1 000 000 Tenre

(3KBUBAJICHT B JIpyToil BAIIIOTE) B

CYTKH

Be3 orpannuenuii ¢
Hcnoyb3oBaHueM 3 Ds kopa;
50 000 TeHre B Mecs 6e3
ucnob3oBanusg 3Ds koga

MoskeT OBITH YBEIHYECHO
o o6pamnienuto Kimenra B

Konrakr-nienrp/ Ha
OCHOBaHUH 3asBIICHUS Ha
YCTaHOBJICHHE

OTrpaHUyYEHUH I

3adBJCHUS HA  BBINYCK
KapTOUKH (TIpHU HAJIMYUH B
HEM COOTBETCTBYIOIIETO
MTyHKTA),
MIPEJICTABICHHOTO
Kmuentom B drman/
oTheneHue (unmana, HO
He Ooyee IJmMMHTa IO
CHATHIO HAJMYHBIX ICHET
mo BceM OaHKOBCKHM
cyeraM pganHoro WII B
pazmepe 20 000 000 tenre
(3KBHBAJCHT B Jpyrou
BaJIIOTE) B MECSII]

HUII/OJI (Maabiii
ousnec (MbB);

Cpeanuii 6u3Hec
(Ch);

Kpynnblii 6u3nec
(KB)

KopnoparuBnasa kaprtouka
(Mastercard Gold /World/

Business;
Visa Business)

2 000 000 tenre

(3KBHBAJICHT B APYTOil BAIIOTE) B CYTKH

bes orpanuuenuii ¢
ucnoiabs3oBanueM 3 Ds kopa;
50 000 Tenre B Mecsiy 0e3
Hcnoiab30Banus 3Ds koga

MoxeT OBITh YBEIUYEHO
o obpamienuto Kimenra B

Konrakr-uenrp/ Ha
OCHOBaHMM 3asBJICHUS Ha
YCTaQHOBJICHUE

OrpaHWYeHHI WITH

3as{BJICHUS] Ha  BBIIYCK
KapTOYKH (IIPY HATMYHUU B
HEM COOTBETCTBYIOIIETO
MTyHKTA),
MIPE/ICTABICHHOTO
Knuentom B umman/
oTAeNeHre (QuIMana, HO
He Oomee JMMHTa 10
CHSTHIO HAJWYHBIX JACHEr
Mo BceM OaHKOBCKUM
cueram manuoro MIT/FOJI
B pasmepe 20 000 000
TeHre (SKBUBAIEHT B
JIPYTOil BallfoTe) B MecsI]
nast Mb; FOJI B pasmepe
120 000 000 Tenre
(3KBUBAJIEHT B Jpyroif
Bamore) B Mecs i Ch;
I0JI B pasmepe 150 000
000 TeHre (IKBHBAJCHT B
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JPYroil BallfoTe) B MecsI]
g Kb.

OO0mye JIMMHUTBI HA IPOBeJeHUE ONePaLHii*

Bankomatel/ Kacest POS — repmunai (Cash)/ POS — repmunad (Retail)

OmnJiara B ceTu HHTECPHET

IMakeTnl

Classic/ Gold/ Platinum/ Elite

300 000 Tenre/ 1 000 USD/ 1 000 EUR

0

MoseT OBITh CHATO IO
obpamenuto Knmnenta B
Konrakr-nieHtp/
CaMOCTOSITEIEHO B
MOOWIIPHOM OaHKHHIC Ha
0003HaYeHHBIH CpOK/ Ha
OCHOBaHUM 3asBJICHUS Ha
YCTaHOBJICHHE
OTrpaHUYEHUH I
3asBJICHUS HAa  BBIIYCK
KapTOYKH (IPH HATMYHY B
HEM COOTBETCTBYIOIIETO
IIyHKTa),
MIPE/ICTAaBICHHOTO
Knnentom B dumman/
otnenenue pumana.

° JUTSL TIJTATEKHBIX KapTo4ek, BeImynieHHbIX 10 01.09.2021r.

OO0urue JUMHUTHI HA IPOBeIeHHE ONePALHii 10 JeHeKHBIM IepeB0/1aM ¢ KAPTOUYKH Ha KaPTO4YKY (B TOM YHcJje 110 HOMepy TejedoHa) (He MoIJIeKAT H3MEeHEeHUI0/CHATHIO)

MIIC Master Card

MIIC Visa

Jlumut Ha cymmy
MEPEBOJIA 33 OIHY
ornepanuio

5 000 mommapoB CILIA (SKBHBaJICHT B APYTOH BAIIIOTE)

25 000 momtapos CIIIA (3kBHBaJICHT B IpYTOi BaJIIOTE)

Jlumut Ha
KOJIYECTBO
TIEPEBOTHBIX
onepanuii B CyTku

Jlumut Ha cymmy
NIePEeBOIHBIX
onepauuii B CyTku

20 000 monmapo CLLA (3KBHBaJICHT B APYTrOil BaJIOTE)

50 000 nommapoB CLLIA (3KBHBaJEHT B APYTOil BATIOTE)

Jlumut Ha
KOJITYECTBO
TIEPEBOTHBIX
onepanuii B HeIeIo

Jlumut Ha cymmy
MEPEBOIHBIX
onepanuii B HeIero

50 000 mommapos CLIA (skBHBaNEHT B IPYTOH BaTIOTE)

100 000 nonmapos CLLA (3xBUBaJIEHT B ApYyroif BaJItoTe)

Jlumut Ha
KOJIMYECTBO
MEePEBOHBIX
onepanuii B Mecsig

JIumut Ha cymmy
TIePEBOTHBIX
orepanuii B MecsIy

100 000 mommapos CLIA (3xkBHBaJeHT B APYTOW BATIOTE)

200 000 mommapoB CIIIA(’KBHBaNICHT B IpYTOi BAIOTE

O0muii 6aHKOBCKHUIi TUMHT HA KOHBepcHOHHBIe onepanuu B UG/ B MoOHIbHOM GaHKHHIE 10 KAPTOYHBIM ONepPalusM
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1 500 000 momrapos CIIIA, 1 500 000 eBpo, 80 000 000 poccuicKuX pyOuel B CYyTKH

Cnucok CTPpaH, MCKJIIOYE€HHbIX MO TpCGOBaHl/llO MEKAYHAPOAHBIX MJIATEKHBIX CACTEM U3 YYACTHUHA B ONlePallUsAX MO JCHEKHBIM NepeBojaM ¢ KapToO4YKH Ha

KapTOUKY:
MIIC Visa Kyb6a, Upaun, Unous (xpedummnwie kapmouxu), Cyodan, Cupus, CLIA, Ceseprnas Kopes, Poccuiickas ®@edepayus
MIIC Mastercard Kyba, Upan, Cyoan, Cupus, Cesepnas Kopes, Kpvim, Poccuiickas @edepayus

Cnncok cTpan, uckiawyeHHbix B neasx HOA/dT:

— Cmpanvl, ne gvinoanaowue pekomendayuu I pynnel paspabomku gunancosvix mep 60pvbbl ¢ ommvieanuem dernez (PATD), nepeuenv KOMOpPwIX pasmewaemcs Ha OYUYUATbHOM UHIMEPHEM -
pecypce ynonHomouenno2o opaana. https://afmrk.gov.kz/ru/to-help-sps/a-list-of-states-(territories)-that-do-not-perfor/

— Cmpanot, 6xodsawue 6 mon 10 petimunaa no unoexcy meppopusma (Global Terrorism Index coenacno caiima https://gtmarket.ru/ratings/global-terrorism-index), sa uckmouenuem onepayuii
no oniame yciye/moeapos 6e3HaiudHbiM nymem nocpeocmseom P0s-mepmunanos.
Oepanuvenue na cymmy mpan3akyuu, npogedenHoll 8 ogpuiopnoii 3one - 0o 5 000 000 menze (nepeuens oppuiopnvix 30n ycmanognen Ilocmanosnenuem Ipasienus Acenmemea
Pecnybnurxu Kazaxcman no pe2yiupo8anuio u pazeumuto Gunancoso2o pvinka om 24 gespans 2020 cooa Ne §)

IMpumeyanus:

KimeHT BripaBe yCTaHOBHTBH/M3MEHHUTH CYyTOYHBIE JINMMUTHI PACX0J0BaHMsI, KaK HA OCHOBHOI, TaK M Ha JOTOJIHUTEILHOH KapTOUKe.

JU71st yCTaHOBJICHHUS W/WITH CHATHS JINMUTOB/OTpaHUYEHHI He00X01MMO 0()OPMHUTE COOTBETCTBYIOLIEE 3asBICHNE Yepe3 puiman/oTaenenue banka.

Omnepatopel KOHTaKkT-IIeHTpa MOTYT CHSAThH JMMHT/OTpaHUYEHHE 10 IUIATEXKHON KapTouke 1o 3BOHKY KimeHTa cpokom He Gonee, uem Ha 30 (Tpuanarb) aHed. B ciydae HEoOXOAMMOCTH B CHATHH
JTUMUTA/OrpaHHYeHus Ha Cpok, Oosiee ueM Ha 30 (Tpuanarts) nHed, KimeHTty HeoOXoaMMO moaath 3asBieHue B Grmain/otaeneHue banka.

Krment BrpaBe oOpatuthest B bank 1o TeneoHy ¥ BpeMEHHO OTMEHHTH/YCTAHOBUTH CYTOUYHBIE JIMMHUTHI PACXOI0BAHHS 110 IUIATEKHON KapTOUKeE.

Haxopsch B cTpaHax MOBBILIEHHOTO PHCKA, BaHK pEKOMEH/YeT OCYIIECTBIATh MOKYIIKU C MOMOIIBIO IUIATEKHOH KapTOYKH TOJIBKO B KPYIHBIX Mara3uHaX M3BECTHBIX OPEHIIOB, U IOIydYaTh HAIMYHbBIC - B
OT/ENICHUAX BCEMUPHO M3BECTHBIX OAHKOB, a9POIOPTAX WIIM U3BECTHBIX OTENAX, T.C. B CICAYIOIINX IPYIIaX KOMMEPCAHTOB:

I'pynnet MCC (Merchant Category Code) — I'pynnbl kog0B KaTeropuii KOMMepCaHTOB:

4511 Airlines and Air Carriers (ABHaiHHUH 1 aBHATICPEBO3YHKHI)

7512 Automobile Rental Agency (ATeHTCTBO 1O apeH/Ie aBTOMOOUJICH)

6010 Financial Institutions- Manual Cash Disbursements (OuHaHCOBbIC HHCTUTYTBI — py4YHasl BbIa4a HATMYHBIX CPECTB)

6011 Financial Institutions- Automated Cash Disbursements (PHHaHCOBBIE HHCTHTYThI — aBTOMATHUYCCKAs BbIJIaua HAJTMYHBIX CPEICTB)

7011 Lodging- Hotels, Motels, and Resorts (JKiibe — oTenu, TOCTHHHIIBI, KYPOPTHI)

4722 Travel Agencies and Tour Operators (TypucTHUecKIe areHTCTBa U OIIEPaTOPHI)

6012 Financial institutions (PuHaHCOBBIE HHCTHTYTHI)

CyTO'-IHI)Ie JIMMUTBI YCTAaHABJIMBAKOTCA KAXbIC 24 yaca ¢ MOMEHTa MpPOBEACHUS HepBOﬁ Oornepanuu, B Jojurapax CHIA n TNPUMCHSAIOTCA 9KBUBAJICHTHO BaJIIOTE, B KOTOpOﬁ BEACTCA CUCT TJIATSKHON
KapTO4YKH.

Ponurens BrpaBe yCTaHOBHTH/H3MEHUTh CyTOYHBIE JIMMHUTBI PACX0I0BaHUs 1Mo J[eTCKoi KapTouKe.

PoauTtesib MOKET yCTaHOBUTH/M3MEHHTD JIMMHUTBI PACX0JI0BaHUs 1O JIeTCKO! KapTouke, Yepes:

- MoOwMIbHBI OaHKUHT

- Konrakr-nentp 595

- puman/otnenenue banka.

- ITo JleTckoii KapTOYKe OTCYTCTBYET BO3MOXKHOCTh COBEpILATh IOKYIIKH B BUHOTEKE, TA0AUHBIX M PEJIMTHO3HBIX JIaBKaX, apeH/a aBto M T.11. Tosbko kareropuu 1o 18 ser.

Kimenty 3anperiaercst HCIIOJIb30BaHUE TUIATEKHOI KapTOYKH B IPOTHBO3aKOHHBIX LIEJISX, BKIFOYAs MOKYIIKY TOBAPOB M YCIIYT, 3alPENICHHbIX JISHCTBYIOIINM 3aKOHOAATeNbCTBOM PecnyOnnku Kazaxcran,
a TaKoKe sl MPOBE/ICHHUS OINEepalii, KOTOpble HE MOTYT MPOBOIHUTBHCS C HCIOJIB30BaHHEM IUIATEIKHOM KapTOYKH B COOTBETCTBHHU C 3aKOHoJaTenbcTBOM Pecnybnukn Kazaxcran. B ciywae Hamuums
HO/I03PEHUI O TOM, YTO JETOBbIE OTHOLICHHSI ¢ BaHKOM HMCIONBb3YIOTCS KIIMEHTOM B IIEJISX JIeralu3anuy (OTMBIBAHUS) TOXO/I0B, MOTYyYSHHBIX PECTYITHBIM ITyTeM, WK (uHaHCHpOBaHUS TeppopHu3Ma, baHk
BIIpaBe OTKA3aTh B IPOBEJCHIN ONEPAIHH 110 IIAaTSKHOH KapTOUKe, B BEITYCKe/TIEPEBhITYCKE IUIATEKHON KAPTOUKH, MO0 B OJHOCTOPOHHEM MOPSIIKE 3aKPHITh IUIATEXKHYIO KapTOUKY.

5.10. Hckniouen

5.11. KiueHT caMOCTOSITEIhHO HECET OTBETCTBEHHOCTH 3a IMOCJCICTBHS HECAHKIIMOHWPOBAHHOTO HCITOJL30BAHMS KAPTOUYKH B CIIydae YBEJIMYCHHS MM JIMMHTA,
M3HAYAJIbHO YCTAHOBJIEHHOTO BaHKOM 0 yMOJYaHHIO, a TAKKE OTMEHBI KITMEHTOM OrpaHMYCHUI Ha OCYIIECTBICHHE KAPTOYHBIX OICPAIlHid.

5.12. JlomomHuUTENBHO, MO XenaHui KitmeHTa MOXeT OBITh YCTAHOBJICH JIMMHT HA MOJNyYCHHE HANWYIHBIX JICHET C MePHOANIHOCTBIO IIMKIIA: CYTKH MM KaJICHIapPHBIHA
MECHIII.

5.13. Jlumut Ha MOJTyYCHHE HAMYHBIX JICHET B CYTKH HE MOJXKET MPEBBIIIATH OOIIU JMMHUT Ha OCYIIECTBICHHE KAPTOYHBIX ONCpPAIHi B CYTKH.

38



https://afmrk.gov.kz/ru/to-help-sps/a-list-of-states-(territories)-that-do-not-perfor/
https://gtmarket.ru/ratings/global-terrorism-index
https://bestprofi.com/home/section/2384406573

5.14. B ciiygae oTCYTCTBHUS yKa3aHUH 00 M3MEHEHHMH/OTMEHE OTPAaHWYCHHN Ha CyMMY IUIATEeKEH OCYIIECTBIIIEMOH MO JOTIOTHHUTEIHLHOW KapTOYKe B 3asBICHUU Ha
MOJTy4eHHUE KapTOUKH, IPUMEHSIOTCSA CTaHIapTHBIC OTPaHUICHHS.

5.15. l3meHeHHs/0TMEHa OrpaHHYCHUI HAa CyMMY IUIATeXel, OCYILECTBISIEMOH 10 JOTIOIHUTENBHON KapTouke, 0pOPMIIEHHOE Ha TPEThE JIULO, TPUHIUMAIOTCS TOJIBKO
ot Kimenra (mepskartenst OCHOBHOI KapTOUKH) B unaie/oTAeIeHAN (IIHaa.

5.16. B cimyvae HEBO3MOXKHOCTH TpencTaBieHus KiHMeHTOM 3asBIeHHs Ha YCTAHOBJICHHWE OTPaHMYCHHUIl MO KaKUM- JHOO NMpHYMHAM (Hampumep, HaxOoXJeHHE 3a
py6exom) baHK MOXET OCyIIECTBUTh yCTAaHOBICHNE/M3MEHEHNE/OTMEHY OTPaHHYICHUS 110 KAPTOUYKE HA OCHOBAaHHUH €T0 YCTHOTO yKa3aHUs 10 TeJe(oHy oneparopa 1mocie
naeHrndukannn Knnenra Ha nepuon He Gonee 3 (Tpex) KasieHOapHbIX qHEH. [lo ucreueHnn nepuoaa qecTBUS/OTCYTCTBUSI OTpaHUYEHUs, yKka3aHHoro Knnenrom mo
TeseOHY OIEpaTOpa, OCYIIECTBISETCS OTMEHA OTPAHIMUYCHHUS JTHO0 yCTAHOBICHNE OTPAaHUYICHUSI, OTMEHEHHOTO/M3MEHEHHOTO Ha OCHOBAaHMH YCTHOTO yKazaHus Knnenra
Banky o tenedony onepartopa.

5.17. Hacrosmmm Kiment, 0e3ycliOBHO COTJIAaceH, YTO 3amuCh TeperoBopoB KimeHnTta ¢ omeparopom mo TtenedoHy, mpousBeneHHas baHkoM mocpencTBoM
3alMCBIBAIOIIETO  yCTPOWCTBA, OyHeT SBIATBCA JIOCTATOYHBIM JIOKA3aTEIbCTBOM COJEp)KaHWsA, MocTynuBmiero ot Kimenta ycTHOro ykasaHus 00
YCTaHOBJICHUW/U3MEHEHUH/OTMEHE OTpPaHUYEHHs 110 KapTOUKe U Ipou3BeieHHoH bankom naenTndukannu Kinnenra mo tenedony oneparopa.

5.18. MHckmoueH.

5.19. Ilpu mpoBeneHUM JHOOBIX MPUXOTHBIX U PACXOIHBIX KAPTOUHBIX ONEpaIuii (B TOM YKCIIE BCEX BXOAALIMX U UCXOMSIIMX EPEBOIOB) B paMKax MpPe10CTaBIsIEMBIX
BankoM yciyr 1o no0bIM KaHaJaM IpeNoCTaBICHUs YCIyr (B TOM 4YHCiIe MOCPEACTBOM YAalICHHBIX KaHaJOB 00CTy)XKUBaHuUs1), baHK BpaBe B 0JJHOCTOPOHHEM IOPSI/IKE
YyCTaHaBIMBATh/M3MEHATh OTPAHNYCHHS/TTMMHUTHI Ha TIPOBEICHNE OT/ACIBHBIX BUI0B KAPTOUHBIX ONEpaluii ¢ HCIoIb30BaHneM KapTouku (Kak 1o Buaam omepanuii, Tak
U 110 30HaM 00CITy>KHBaHUs ), KOTOPbIE pa3MeleHbl Ha oduimanbHoM caiite banka no aapecy bankffin.kz.

5.20. bask BmpaBe HE MPOBOJWTH IO CUETY C IIIATEKHON KAPTOUKOW OIepaluyl 3a4MCICHHUS/N3BATUS JICHET, €CIM: a) OHU NPOTHBOpeYaT 3akoHoAatenbcTBy PK; b)
CyMMa pacXOJHOIl KapTOYHON onepaluy IpeBbIIIaeT OCTaTOK JAEHET Ha CYeTe ¢ IUIaTeXHOM KapToukoi; c¢) bankom mau KnneHTOM ycTaHOBIEHBI JIUMUTHI U (WIIH)
OTpaHWYCHUS Ha IPOBEICHHE KapTOuHbIX omepanuii; d) Kaprouka 3a0mokmpoBaHa/u3bsTa, MO0 HCTEK CPOK €€ NEHWCTBHS; €) yKa3aHbl HEBEpHbBIC/HEIOCTATOUHBIC
PEKBU3UTHI AJIs1 OCYIICCTBIICHUSA MJIaTexXen u TIEPEBOJAOB JACHET, f) KapTO4Has oIicpanusd ABJIACTCA HCC&HKHHOHHPOB&HHOﬁ.
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CTATBS 6. PACCMOTPEHHUE OBPAIIEHUI IO HECAHKIITMOHUPOBAHHOMY IUIATEXY M JIPYTUX
MPETEH3UI IO KAPTOYHBIM OIEPAITASIM.

6.1. Ilo Bcem criopam KimeHT/nepxartens KapTouky o0paiiaeTcsi ¢ IMCbMEHHBIM 3asiBIeHHEM B baHk.

baHk B ciaydae mpuHATHS OOpaIleHMS 10 HECAaHKIMOHMPOBAHHOMY IUTATEXY BBICTYIAET IMEPEN CHCTEMOH IUIATEXKHBIX
Kaproyek oT uMmeHH KimeHra/mepxarens kaprouku. K 3asBIeHHIO 1O HECaHKIMOHMPOBAaHHOMY IIaTexy KimeHt
MpUJIAracT TOPTOBBII YEK U MHBIE JOKYMEHTHI 110 HECAHKIINOHUPOBAHHOMY IIJIATEXKY.

6.2. baHK He MIPUHUMAET K PACCMOTPEHUIO OOpaIIeHUE 110 HECAHKIIMOHNPOBAHHOMY IIATEXXY WM APYTYIO MIPETEH3HIO,
npeabsBicHHy0 Kimentom/mepxarenem kaptodku mo uctedeHunu 35 (Tpuamatu msTH) KaJeHIApHBIX THEH C IaThl
OCYILECTBJICHUS aBTOPU3AINH.

6.3. Cpox paccMOTpeHHs OOpalieHHs IO HECAHKIMOHHPOBAHHOMY IUIATEXKY OMpPENENsAeTCS MPaBHIAMH ILIATEKHBIX
CHCTEM U MOXKET COCTaBIATH A0 180 KanmeHmapHBIX AHEH ¢ marel oOpameHus Kimenra/mepxkarens kaprouku B baHk c
MTUCEMEHHBIM 3asIBJICHUCM.

6.4. baHk He NpUHMMAaeT K PacCMOTPEHHIO OOpalleHHe MO HECAHKIHOHMPOBAHHOMY IUIATEXKY IO BHUPTYalbHBIM
KapTO4yKaM, KpOMe OIepanii, IPOU3BEICHHBIX MOCIIE OJIOKMPOBAHMS KapPTOUKHU €€ IepKaTEIeM.

6.5. B ciygae o6ocHOBaHHOCTH OOpallleHHsl 10 HECAaHKIMOHUPOBAHHOMY ILIATEXXy WM JApyrod npereHsuu KimeHra,
baHk BoccTaHaBiIMBaeT CyMMy KapTOYHOMH OIlepalvy Ha TeKylueM cdere B TedeHue 10 (mecsith) paboumx IHEH, ¢ JAaThl
OKOHYaHHMS PaCCMOTPEHHMS IPETCH3HH.

6.6. Ilpu ocymiecTBIEHHN HECAHKIIMOHMPOBAHHOTO IUIATEXa MOCJIE BCTYIUICHHS B CHIIy Y BeIOMJIEHHS 00 yTepe, Kpaxe
WIM HECAHKIMOHUPOBAHHOM HCIIONB30BAaHMM KapToukd, baHk Bo3memaer KimeHTy yOBITKH, CBSI3aHHBIE C
OCYIIECTBICHHEM HECAaHKIIMOHMPOBAHHOTO IIaTeska. B MHBIX ciaydasx baHk He HECET OTBETCTBEHHOCTH 32 OCYIIIECTBIICHHE
HECaHKIIMOHMPOBAHHOTI'O IIaTeka U He Bo3MelnaeT KimeHTy npuuuHeHHbIe YOBITKY.

6.7. B cinyuae HeoOGocHOBaHHOCTH oOpareHus: KineHTta no HecaHKIMOHUPOBAHHOMY IUIATEXKY WM JPYroi MpeTeH3HH,
BbaHk BripaBe B 6€3aKLETITHOM MOPSIIKE 3BT C TEKyIero cuera Kimenra cyMMy Bcex pacxooB, IOHECEHHBIX baHKOM B
CBSI3H C YPEryJUPOBaHHEM CIIOPHOH CHTYAIHH.

6.8. bank He Bo3Mmemaer KnueHTy yOBITKH, CBS3aHHBIE C OCYIIECTBJICHHEM HECAHKIMOHMPOBAHHOIO ILIATEXka, €CIIU
OyneT yctaHoBIIeHO, uTo KimeHT/nepskaTenb KapTOUKH y4acTBOBA B OCYIIECTBICHHN HECAaHKIIMOHUPOBAHHOTO IUIATEXa
WJIN COJICHCTBOBAJI €T0 OCYIIECTBIICHUIO.

6.9. Cpox paccMOTpeHHs JpPyrMX IIPETEeH3UH OINpeessieTcsl JeHCTBYIOMIMM 3aKOHOJATeNIbcTBOM PecryOnukn
Kazaxcran.

6.10. Jepxaremo Kaprodky pexkoMeHIyeTcs COXpaHsATh 4YeKH JUId YydeTa pacxXoioBaHusi neHer Ha Cuere u
YPETyINPOBaHHUS BO3MOXHBIX CIIOPOB;

6.11. Ilo Bcem criopam Jleprarens KapTouku oOparaercsi ¢ IUCbMEHHBIM 3apocoM B baHk, KOTOPBIN B cily4yae MpUHSITHS
npereHsun BeicTymaeT nepeq MIIC ot mmenm [lepxkatens Kaprtoukwm. B cmydae o0ocHOBaHHOCTH TpeTeH3UH baHk
BOCCTaHABJIMBACT CyMMy onepaiu Ha Cuere;

6.12. B cnydae o6ocHoBaHHOCTH npeteH3uu Jleprxkarens Kaprouku baHk Ha OCHOBaHUH IPOU3BEIEHHOTO PacCieI0BaHuUs
MOYKET OTMEHHTH COOTBETCTBYIOIIYI0 KapTouHyI0 omepariiio 1 OCyIecTBUTh BO3BpaT cyMMbl KapTouHoii onepanny, ecinn
TaKoil BO3BpaT BO3MOXKEH. B ciyuae 000CHOBaHHOW NMPETEH3UH JACHBI'H MOAJIEeKaT BocCcTaHOBIeHUIO Ha Cuet JlepkaTens
KapTOYKH 0 OKOHYAHMIO IOJHOTO YPETyJHpPOBAHMS CIIOPHOH omepamuu C ApyrMMH baHKaMH W MEXIyHapOIHBIM
apourpaxem MIIC;

6.13. Ilperen3uu mo cropHbiM KapTouHbiM onepanusM, coBepiieHHbIM B bankomarax baHka, mojie:xxar paccCMOTPEHH IO
TOJIBKO TTOCJIC BBISICHEHHUS IPUYMH HEBBIIAYM HAIMYHBIX JIEHET | 10 pe3yiibTaTaM WHKaccanuu bankomara;

6.14. Jepxarenb HeceT OTBETCTBEHHOCTH IO OIUIaTE KOMHMCCHM 33 PacCMOTPEHHE CIIOPHOW TpaH3aKIHMU B apOHTpake
MIIC. B ciryuae He0OOCHOBaHHOM NPETEH3UU CO CTOPOHBI J{eprkaTesnsi KAPTOUKH CTOMMOCTB PaCCMOTPEHHs apOUTPaXKHOM
KOMHCCHEHN OTTAYMBAETCsl B COOTBETCTBUH C YCTaHOBJICHHBIMU Tapudpamu MIIC;

6.15. B ciyyae Hapymenus [epxkarenem Kaprtoukn OOmmx Ycnosuit bank Bmpase 3a0moxupoBaTth Bce KapToukw,
BhIITyIieHHbIe o Cuery.

CTATbHA 7. HPEKPAIIIEHUE OBCJIY KUBAHUSA CYUETA C IINIATEX)KHOU KAPTOYKOU

7.1.  Kaxnas n3 CTOpoH BIpaBe pacTOPrHYTh IPABOOTHOLICHHS U IPEKPaTUTh 00cmy)uBanue no Kaprouxe, yBenomus

apyryto CropoHy He mo3aHee, 4eM 3a 10 (mecsiTb) KaJleHOapHBIX AHEH 1O AaThl (PaKTUYECKOTO NpEeKpalleHHs

MIPaBOOTHOIIEHHH, IPEAYCMOTPEHHBIX HacTosmMMu O0mumu Y cinoBusiMu. Y BeomiieHne baHka Npon3BOIUTCS OTHUM M3

HIDKEYKa3aHHBIX CIIOCO0O0B:

a. ornpaBku CMC-yBeoMmiieHHst Ha MOOMJIBHBIN HOMEP, yYka3zaHHbIH KitmenTom npu nomyyennn Kaproukwy;

b. oTmpaBku MHCEMEHHOTO yBETOMIICHHS MO MOYTE UIIH KYPbEPCKOH CBSI3bIO;

C. OTHpaBKU YBEJOMJICHUS Ha IEKTPOHHYIO MOYTY, ykazaHHY0 Knuentom npu nosnyuenuu Kaprouxu.

OrtmpaBiieHHOE yBEIOMIICHUE CYMTAETCS OITYUYCHHBIM OJHUM U3 HHXKEyKa3aHHBIX CIOCOOOB:

€. TIPH OTIIPaBKE HAPOUHBIM (KypbepOM) — B JICHb TIOJ[y4EHHUS C COOTBETCTBYIOIIEH OTMETKOM;

f. mpu oTmpaBke miuckMOM — Ha 3 (TpeTHil) AeHb MOCe OTIPaBKH (10 JaTe TOKYMEHTA, BBIAAHHBIM OMEPATOPOM MOYTHI IPH
OTIIPABKE);

g. mpu otnpaBke CMC-yBe1oMIICHHSI Ha HOMEP MOOWIBHOTO TelehoHa - B ICHb OTIPABKH;

h. mpu ornpaBke yBegomieHus uepe3 cuctemy JIBO - B IeHb OTIPaBKH;
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i. IpA OTIIPaBKe 3JIEKTPOHHOM ITOYTOM - B ICHb OTIPABKH.

7.2.  llepeBbimyck bankom Kaprouku He ocymiectBisieTcsi, 1 KapTrouka aHHynupyeTcs B yKa3aHHyI0 baHkom paty
pacTopkeHus U npekpanieHus obcaykuBanus Kaprouku. [Ipu atom, Bark BripaBe 6imokupoBats KapTouky n/uiu cuer ¢
TUTATEKHOM KapTOYKOH M He MpOoBOAMTH Mo KapTouke/ cUeTy ¢ IJIaTeXHOW KapTOYKOHN OTepalii 3a4rucieHus/ CIHCaHns
JICHEeT, C JaThl HampaBieHUs KUIMEHTY COOTBETCTBYIOINErO YBEIOMIIEHHS O PpAcCTOP)KCHHH IIPABOOTHOIICHHH W
npeKparieHnn obcayxuBaansa Kaproukn.

7.3.  KuneHt 00s3yercsi moracuTb MMEIOIIYIOCS 3aJI0JDKEHHOCTh HE MO3JHee, 4eM 3a 5 (IsITh) pabouux AHel a0
yYKa3aHHOH B yBeIOMJICHMH baHKa maThl pacTOpKEHHS M MpEKpaIieHus OOCITyXHMBaHMS IUIATSKHBIX KapTodek. Ecim
KnmeHT He HCHONHAET NMPEXyCMOTPCHHBIE HACTOSAMMMH ITyHKTaMH OOMMX YCIIOBHI OOS3aHHOCTH, OOCITyKHBaHHE
KapTOYKH JAEHCTBYEeT B COOTBETCTBYIONIEH YacTH OO IOJHOTO HCTOJHEHHS KiHMEeHTOM CBOHMX OOS3aTeNbCTB II0
00CITy’)KMBaHUIO KapTOYKH.

7.4. TlomaBas MHCPMEHHOE YBEIOMIICHHE O pACTOPKEHHH ITpaBooTHOIIeHNH, KireHT Bo3BpamiaeT B bank Bce KapToukw,
BBIITyIIIEHHBIE B COOTBETCTBHUH ¢ HacTostmMu O0mumu yenosusvu. Eciu mpu mosiaue B baHk MICEMEHHOTO yBEIOMIICHHUS
0 pacTopykeHHH INpaBooTHomeHUH KiueHT Bo3Bpamiaer B bank He Bce Kaprouku, BeINyIIeHHbIE 1O 3asBICHHUIO Ha
OTKpbITHE cyeTa/ JloroBopy O BblIaue M HCIOJIB30BAHUM KOPHOPATUBHBIX IUIaTeKHBIX KapTouek AO «bank ®dpumom
@unanc Kazaxcran», To mHChbMEHHOE yBepomieHHe KimeHTa O pacTOpKEHHHM NPaBOOTHONICHWI M IPEKpamieHuH
oOciryxuBaHNA NpUHUMaeTcst baHKoM TobKO mocie OJIOKMpOBaHMS HEBO3BpAaIleHHBIX Kaprouek, ominatsl Knmentom
CTOMMOCTH HX OJIOKHPOBaHMSA (B CIIydae HEOOXOIUMOCTH) U MPOBEpKH paboTHUKOM baHka (akTa nx OIOKHPOBaHUS.

7.5. B ciyuae anaynupoBanus KapTouku (€ciii B COOTBETCTBHH C 3asBICHHEM Ha OTKPBITHE cueTa/J[oroBopoM o BbIaue
U HCIOJIb30BAaHUM KOPIOPATUBHBIX IUATEXHbIX KapTouek AO «bank ®punom @Punanc Kazaxcran», Kinuenty He
BBINTyLIEHB! HHBIE KapTouky) o0Ciy)KMBaHHE KApTOUKU JISHCTBYET B COOTBETCTBYIOIIECH YaCTH JI0 MOJHOTO HUCIIOJHEHUS
KiureHToM cBOMX 00s13aTENBCTB MO 0OCITY>)KUBAHHUIO IIATSIKHOM KapTOUYKH.

7.5-1. B ciryuae okoHuaHus cpoka eiicTBua KapTouxu 1 HenpeICTaBIeHUS COOTBETCTBYIOIIETO 3aBICHUS O IEPEBBITYCKe
Kaprouxu, a Takxke npu oTCyTCTBUM 3amoimkeHHocTH Kimenra nepen bankow, ycnmosus Hacrosmux OOmmx YciioBui,
IIPEAYCMOTPEHHBIE B YaCTH BBIITyCKa U 00CITyKMBaHU KapTOUuKy, MpeKpalaroT cBoe JeHCTBHE.

7.5.2. B cnydae 3akpbITH cUeTa C IJIATEKHOM KapTOUKO# B cOOTBETCTBUH ¢ MyHKTOM 1.20. Ctathu 1 Paznena 1 «Texymue
cuera/CrieninanpHble cueTa» Kaprouka 3akpbIBaeTcst 6€3 IpeABapuTEIbHOTO/ IOMOIHUTENBHOTO YBEIOMIICHUS.

7.6. Tlopsanok W MHbIE OCHOBAaHWS PACTOPXKEHHUsI MPABOOTHOUICHHH M NPEKpaIleHHs OOCITYKUBAaHUS MJIaTEXKHBIX
KapTOUeK, a TaKXKe IMOCJIEICTBUSl TaKOro pactopkeHust perynupytores nm. 1.19. - 1.20. Crateu 1 pazgena «Tekymiue
cueta/CrienialIbHBIE CUETay.

CTATbSA 8. IPABA U OBSI3AHHOCTH CTOPOH

8.1. bBank BmpaBe:

8.1.1. Ortkazatp B coBepiieHun onepauuii o Cuery KimeHta B cityyasx, MpeayCMOTPEHHBIX HacTosumu OOmumun
YcnoBusiMH, BHYTPEHHUMU JTOKyMEHTaMu baHka, TeHCTBYIOIIUM 3aKOHOIaTeabCTBOM PecnyOnnku Kaszaxcraw;

8.1.2. OTka3arh B OTKPHITHH OAHKOBCKHX CYETOB, 32 MCKJIIOYEHHUEM KOPPECIIOHJEHTCKHX CUETOB, a TaKkKe O0AaHKOBCKHX
CYETOB, MpPEJHA3HAYCHHBIX AJIS TOIY4eHHUS IMOCOOMH M COIMANbHBIX BBIIUIAT, BHIIIJIAYMBAEMBIX M3 TOCYIapCTBEHHOTO
Oromkera u ['ocynapcTBeHHOTO ()OHAA COUMAIBHOTO CTPAxXOBaHMS, NMEHCHH, BBIIAYMBAEMBIX M3 TOCYAAPCTBEHHOTO
OrokeTa 1 (WIIK) eIMHOTO HAKOIUTEIEHOTO IIEHCHOHHOTO (poHa, U (FTH) 10OpOBOIBFHOTO HAKOTTUTEIHHOTO ICHCHOHHOTO
¢oHma, anMMEHTOB (JICHEr, NpeJHa3HAaYeHHbIX Ha COAEp)KaHWE HECOBEPIICHHOJNETHUX M HETPYAOCHOCOOHBIX
COBEpPILICHHOJICTHUX JeTe), a TakKe OAHKOBCKMX CUETOB IO JIOrOBOpY 00 0Opa3oBaTeNbHOM HAKOIHTEIHLHOM BKIAJE,
3aKJIIOYEHHOMY B COOTBETCTBMHM ¢ 3akoHoM PecnyOnmkn Kaszaxcran «O TocymapcTBeHHOH 00pa3zoBaTenbHOM
HAKOMUTEJILHON CHCTEMEN:

- HaJIOTOIUIATEJNBIINKY, IIPU3HAHHOMY Oe3/1eiicTBYIOIINM, B TIOpsAZKE, onpenesieHHbIM ctathel 91 Hamorosoro Koxekca
Pecniyonmku Kazaxcras;

- HaJOTOIUIATENBIIUKY, HMeoleMy B baHKe OTKpHITBIH OaHKOBCKMH CUeT, Ha KOTOPBIH HAJIOTOBBIMH OpraHaMH
BBICTaBIICHbl MHKACCOBBIE PACTIOPSDKEHMS MIIM PACHIOPSHKEHUS O IIPHOCTAHOBIICHUN PACXOJHBIX OINEpaIuii Mo 0aHKOBCKHM
cdyeTaM HaJOTOIUIATEIbIINKA;

- HaJIOTOIJIATENbUINKY, UIMEIOLIEMY HAIOTOBYIO 3aJJ0JDKEHHOCTD, 3aJJ0JDKEHHOCTD MO COLMANIBHBIM IIaTeXKaM;

- Kimenry, ecin yxe oTkpbIT B baHke Tekymuii cueT (IIpy NMpepocTaBlICHUH B MpOLEcce MM0JJauy 3asiBKH Ha MOJIydeHHE
3aiimMa baHky 3asiBIeHHs Ha OTKPBITHE CUeTa IMOCPECTBOM BeO-calita banka).

8.1.3. OrtkazaTb B NIpUHATHM yKazaHus KimeHTa npu oTcyTcTBUHM CyMMBI JieHer Ha Cuere KimenTa, mocratouHoit s
UCTIONTHEHUSI 3TOTO yKa3aHusl, B 3akpeITun Cuyera KinueHTa nmpu Hann4ny HencrosHEeHHbIX TpeOoBanuii k Cuety Kimenra,
a TaKKe MHBIX CITydasx, IPeIyCMOTPEHHBIX [leHCTBYIONNM 3aKOHOJATENbCTBOM;

8.1.4. 3ampammBate y KimeHTa 10KyMEHTHI, TOATBEP>KAAIOIINE 0O0CHOBAHHOCTD ITPOBEJCHUS IUIATEXa U OCYIIIECTBICHUS
BAJIIOTHBIX OTIEPALIHH;

8.1.5. B ogHOCTOpOHHEM MOpsIIKE BHOCHUTH M3MEHEHMs1 B Tapudbl M HMHbIE yCIOBHS OaHKOBCKOro obOciyxuBaHus. O
BHECEHHBIX H3MeHEHUsIX bank mapopmupyer Kitnenra B coorsercTBnn ¢ O0mumu Y cIoBUsIMY;

8.1.6. 3akpeite Cuer/ cuer ¢ IuaTexxHOW Kaproukod Kimenra B ciydasx, npeaycMOTpeHHBIX JleiicTByrommm
3aKOHOJATENBCTBOM, M HacTOAIMMHU OOIMMH Y CIIOBUSIMH;

8.1.7. lleGeroBatp Cuer wu/mnm B Oe3aKLENTHOM TNOpsAAKE 0€3 IONONHHUTENBHOrO IMUCHMEHHOIO —COIJIacHs
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Kimenra/[lepxatens KapTouku n3pmmats co Caera u/mim ¢ Mo0bIX 0aHKOBCKUX cueToB KimeHTa, OTKpHITHIX Kak B baHke,
TaK ¥ UHBIX 0aHKaXx, IEHBIH HA CyMMY HEHCIIOJIHEHHBIX 00s13aTenscTB Kinenrta nepen bankowm;

8.1.8. Orka3zaTp B BbIIyCKe KapTOUKH KiMeHTy nim ero 10BepeHHBIM JIMIaM 10 COOCTBEHHOMY YCMOTPEHHIO;

8.1.8-1. Ompenensts crioco0 BeIycKa U nepeBblnycka KapTouku (B 31eKTPOHHOM BHJIE, Ha IJIACTHKE, IPOYEE) COTIACHO
npoxykram baxka, n mpenoctasisaTe KnmeHTy ux B TO# crenudukanyuy (B TOM 4nciie BUAE, GYHKIUN, XapaKTEPUCTHKAX,
Iu3aiiHe, mpouee), KOTOpas Ha MOMEHT IEPEeBBIYCKa HNPUMEHSETCs/ HCIONb3yeTcs B baHKe Uil SMHUTHPYEMBIX MM
Kaprouek;

8.1.9. OcymiecTBIATh WHBIE TIPaBa, MPELyCMOTPEHHBIE J[eHCTBYIONINM 3aKOHOAATEIECTBOM;

8.1.10.B ciyuae ecnu mo OCHOBaHHMSM, NPEIYCMOTPEHHBIM 3aKoHOAATenbcTBOM PecrmyOnukn KazaxcraH, pacxopaHble
OTIeparuy Mo TeKyIleMy cueTy OyayT IPHOCTAHOBJICHBI M/MIH Ha TEKYLIUHA CUET/ONPECIICHHYI0 CyMMY TEKYIIEro cueTa
OyIeT HaJIOXKEH apecT/ pacHopsHKEHUE O IPHOCTAHOBJICHUN PACXOJHBIX onepanuii BozHarpaxaeHue 1mo TeKymeMy cueTy
OylleT HauUCISITHCS M BBITUIAYMBATHCS TOJIBKO Ha OCTATOK CyMMBI Ha TEKYIIIEM CUETe, Ha KOTOPYIO HE paclpOCTPaHsOTCs
BBILIIEYKAa3aHHbIE OrPaHWYEHHs, [0 CHATHS YIOJHOMOYEHHBIMH OpraHaMH B COOTBETCTBUHM C TpeOOBaHMSMHU
3akoHoaarenbcTBa PK yka3aHHBIX B HACTOSIIEM IYHKTE OTpaHUYCHUH;

8.1.11. PacTopruyTh J€TIOBBIC OTHOLICHHUS B OJJHOCTOPOHHEM IOPSIIKE B CiTydae HapylleHus: KilmeHToM 3aKoHOAaTenbCcTBa
PecniyOnnku Kazaxcran, BHyTpeHHHX HOPMATHBHBIX JJOKyMeHTOB baHka, noroBopa u Hactosmux OOmux Y cioBHid.
8.1.12. IIpuoctanoBuTh onepanuio KimeHTa wim 3aMOpo3uTh cpencrtBa Ha Cuere/ cyere C IUIATE)KHOW KapTOYKOH B
COOTBETCTBHUH C TPeOOBaHUIMHU 3aKOHOAaTENIbCTBA 0 [TIO1/DT.

8.1.13. TlepenaBaTh mpaBa TpeOOBaHMUS MO 3aJ0JDKEHHOCTH, oOpa3oBaBiueiics y Knuenta mo Cyery/ cueTy ¢ IuaTexHoOi
KapToukoi nepen bankoM Ha gocyneOHOe B3bICKaHUE U ypEeTyIUpOBaHUE TPETHUM JIMIAaM, B TOM YHCIIE KOJUIEKTOpaM, 6e3
yBegomieHust KieHnra o Takoil mepenaye.

8.2. KumeHT BIIpaBe:

8.2.1. Ilo cBoemMy ycMOTpeHHIO pacnopsbkarbest neHbramMu Ha Cuere KimeHTa ¢ yyeToMm TpeOOBaHHMH UM OTpaHHYCHUH,
ycTaHOBJIEHHBIX OOIMMHU Y CIIOBUSMH, BHYTPEHHUMH JOKyMeHTaMu baHka n JleHicTBYIOINM 3aKOHOJATEILCTBOM;

8.2.2. Tlomy4ats BbIKCKH (cripaBkn) o Cuery;

8.2.3. 3akpwith Cuer B coorBeTcTBUM ¢ OOmMMH YCIOBUSIMH, BHYTPEHHUMH JOKyMeHTamH banka u JleiicTByrommm
3aKOHOJIATEIbCTBOM, MIPH YCIOBUH MOJHOTO HAJJIEKAIETO UCTIOTHEHHS 0053aTeNIbCTB;

8.2.4. OcyuiecTBIsATh UHBIE NIPaBa, PEyCMOTPeHHbIE [IeHCTBYIOIUM 3aKOHOJATEILCTBOM;

8.2.5. Knuenr mnpuHuMaer Ha ceOsi PUCK JOCTyNa TPETbHX JUI[ K OTKPBITHIM KaHalaM CBSI3H, B CBS3HM C HX
HE3alUIIEHHOCThIO0 cucTeMaMu Oe3onacHocTH banka, B ToMm unciie SMS, e-mail, ¢axc, TenedoH u T.11., B ciaydae, eciu
Hepsxarens KapTouky HHUIMUPOBAI 3aIPOC 0 YKa3aHHBIM KaHaJaM CBSI3M WIIM Jajl yKa3aHWE O HAIIPaBJICHUH CBEJICHUIH
10 YKa3aHHBIM KaHaJaM CBSI3H;

8.2.6. B 11000 MOMEHT OTKa3aThCsl OT MOJH30BAHMUS TOMOJHUTEIILHBIX yeayT banka. J[jist 0Tka3a OT MOJIb30BaHs JTF000H
n3 ycryr KimeHT 00s3aH mpenocTaBUTh B OTHelieHWE baHka 3asBiIeHHE, NOANMCAHHOE COOCTBEHHOPYYHO, MO
ycTraHOBIIeHHOH bankom ¢opme.

8.3. bank 00s3yeTcs:

8.3.1. Ilo TpeboBanumto npenoctapisite Kimenty Boinucku (cripaBku) no Cuery Kinenra;

8.3.2. Ilpm nomydennn ykazauus Kimmenra o nposenenun onepanuii mo Cuery Kimenra ncromHuTh 1100 MOTHBHPOBAHHO
OTKa3aTh B €TI0 MCIOJIHEHUH B MOPSIIKE U CPOKH, PEAyCMOTpeHHbIe JeficTBYIOINM 3aKOHOAATETHLCTBOM;

8.3.3. Ucnonuste ykazanus, npeabsBieHHble k Cuery KimeHra, B TOpsSAKE M OUYEPEHOCTH, HPENyCMOTPEHHBIE
JlelcTBYIOIMM 3aKOHOJATEIHCTBOM.

8.4. Kiuenr o0si3yercsi:

8.4.1. HecTu nosHyI0 OTBETCTBEHHOCTD 3a HCIIOJIb30BaHuE Bcex Kapt, BbiaHHbIX 110 ero Cuery;

8.4.2. OrmraunBaTh Bce KOMUCCHOHHBIE cOOpbI baHka B coorBetrcTBHU ¢ Tapudamu;

8.4.3. CBOEBpEMEHHO U B IIOJIHOM 00BbEME BBINOJIHATH CBOM 00s3aTENICTBA B TOM YHMCIIE IOTAIIATh 33JJ0JDKEHHOCTD 10
Cuery/ cuery C IIaTEKHOH KapTOYKOH;

8.4.4. TlpenocraBisath B baHk MHpOpMauioo 00 M3MEHEHWH CBOMX KOHTAKTHBIX JIAHHBIX, YKA3aHHBIX B IOCJEIHEM
MIMCBMEHHOM coobuiennu B bank, B Teuenne 3 pabounx qHEH;

8.4.5. TlpenocraBisith HeoOXoxumble baHKy JOKyMEHTBI B COOTBETCTBMM C TpebOoBaHusMu JleiicTByolIero
3aKOHOJATeIbCTBA;

8.4.6. Bo3mermaTts Bce pacxo/ibl, moHeceHHbIe bankom o BuHe Kinenra;

8.4.7. HesamennurenbHO yBEJOMIISITH baHk 00 yrepe, Kpake, HECAaHKIMOHHPOBAHHOM JIOCTYIE TpPETbUX JIUI[ K
Kaprouke/CueTy MMCEMEHHBIM MJIM YCTHBIM 3asiBiieHHeM B baHk cornmacHo OOmuM Y cnoBusiM;

8.4.8. Bosspatuth B bank ommOouHO 3auncieHHylo cymmy Ha Cuer B TedeHMe 2-X AHEH €O JHA NOJyYCHHs
COOTBETCTBYIOIIET0 YBeAoMIieHus oT banka;

8.4.9. Kument/[lepskarenb KapTOUKH 00513yeTCs HaAEKHO XPaHUTh KAPTOUKY HE MepeiaBaTh ¢ ISl 0JIb30BaHUs TPETbUM
munaMm. He pasrimamats Tpetsum Jumam cBoit [TMH-kox, komoBoe cioBo, mapois 3D Secure. Kimment/Jlepxkatens KapTOUKH
HECET MOJIHYI0 OTBETCTBEHHOCTH 3a pasriamenue Kimuentom/ Jlepxarenem kapTodku TpeTbuM jumaM PIN-koma, maposst
3D Secure B pazMepe NPOBEACHHBIX KAPTOUHBIX ONEepaLlnid;

8.4.10.I1pu pacTopKeHHH NPABOOTHOILCHUI U NMpPEKpaIleHuss 00CITy>)KUBaHUS TUIATEXKHBIX KapToyeKk BepHYyTh B baHk Bce
Kaprouxw, Beimymenssie o Cuery;
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8.4.11. Hect moyHyI0 MaTepualibHYI0 OTBETCTBEHHOCTH 3a JICUCTBHS, CBSI3aHHBIC C HapylleHHeM TpeOoBaHui OOIMX
VYcaoBui;

8.4.12. Hemennenno obpatuthes B bank s 6mokupoBanust yciyru SMS-uH(GOPMHUPOBaHUS B Cllydae yTepH/XUILCHUS
COTOBOTO TeJedoHa, Ha HOMEP 10 KOTOPOMY IIPEIOCTABIIIOTCS YCIyTd SMS-HuH(OPMUPOBAHNS;

8.4.13. BrInosHATh NHBIE 0053aHHOCTH, TIpelyCMOTpeHHbIe JleficTByIomuM 3akoHo1aTenbeTBoM Pecybnmkn Kazaxcran.

CTATbBA 9. OTBETCTBEHHOCTbH CTOPOH

9.1. CtopoHBI HECyT OTBETCTBEHHOCTh 3a HEWCIIOJHEHHE/HEHAJJIe)Kallee WCIIONHEHHE CBOMX O03aTEeIbCTB B
cootBeTcTBUM ¢ OOIIUME YCITOBHSIMH U 3aKOHOIATEIbCTBOM Pecnybmuku KazaxcraH, eciii TOJNBKO TaKOe HEUCIONMHEHUE /
HEHaJUIeXkKAIlee MCIOIHCHUE HE SBUJIOCH CICICTBHEM OOCTOSITENBCTB HEMPEOJOIMMOM CHIIBI, TIOA KOTOPHIMU CTOPOHBI
MMOHUMAIOT: CTUXUIHBIC OCICTBUSA, COIMATBHBIC KATAKIM3MbI, ICHCTBUS, PEIICHUS OPTraHOB BIACTH M UX JOJDKHOCTHBIX
L, B ToM yuciie HanmonaneHoro banka Pecriybnuku KazaxcraH, 3anperiaroniye uin OrpaHnIHBAaONIUE ICATSIBHOCTD,
HETMOCPEJCTBEHHO OTHOCSIIYIOCS K npeamery OOIIUX YCIOBHM, Apyrue OOCTOSATEIbCTBA, BICKYIIHME 3a COOOHM OTKa3
TEXHUKH, COOM MPOTPAMMHOTO OOECIICUYeHUs, CHCTEM IOJadd AJIEKTPOIHEPTHH W TIepeAaydl JaHHBIX IO MPHYUHAM, HE
3apucsamuM ot CTOpoH.

9.2. Ilpu HacTyruieHHH OOCTOSITENHCTB HENPEOAOIUMOM CHIIBI CPOK HMCHONHEHUs1 00s3aTenbcTB CTopoH mo OOmum
YCIIOBHSIM OTOJIBUTAETCSI COPa3MEPHO BPEMEHH, B TEICHHE KOTOPOTO OYAYT ACHCTBOBATEH TaKHe 00OCTOSTENbCTBA.

9.3. bask HeceT OTBETCTBEHHOCTE 3a:

. pasrnamicHre bankoM wH(MOpMAIMKA TPETHUM JIMIIAM 10 TEKYIIHUM CYETaM, 3a UCKJIFOUCHHEM ClydaeB, koraa bank
HaMEpEeH YCTYIHTh TPETHUM JMIaM IpaBa (YBeJOMIICHHS) MO0 Bo3MemeHN0 Kimenrom 3a10mKeHHOCTH WM MOPYYIHTh
TPETHUM JUIIaM B3bIcKaHue ¢ KiMeHTa, a Takke B MHBIX CIydasX, YCTaHOBIICHHBIX 3aKOHOIATENbCTBOM PecmyOmmku
KazaxcTtan u OGIIKUMH YCIOBUSIMU;

. omuO0YHO Ipou3BeieHHY!O o BiHE banka KapTounyro onepanuto. OTBeTCTBEeHHOCTH baHka B 3TOM cityuae
OTPaHWIHNBACTCS OTMEHOH OMMOOYHO OCYIIECTBICHHOHN KapTOYHOM Onepanuy.
. 3aJIepKKY 3a4MCIICHHUS Ha TeKYILUi CUeT JeHer, MOCTYNHUBIINX B I0s3y KineHTa (pu ycnoBuu nonydeHust bankom

BCEX H€O6XO,Z[I/IMBIX INIATCXKHBIX U MHBIX ,I[OKyMeHTOB), a TAaKXKC 3a 3a/ICPIKKY UCIIOJTHCHUA y1<a3aH1/H71 KnHeHTa/I[epxcaTen;{
KapTO‘IKI/I, NpeACTaBJIICHHBIX B baHK B cOOTBETCTBHH C O6H.[I/IMI/I YCJIOBUAMU.
9.4. BaHK He HECeT OTBETCTBEHHOCTH 3a:

. nociencTBusd (B ToM uucie yObitkm  Kimenrta/[lepxarenst  KapTOUKW), CBSI3aHHBIE C  HapyIIEHHEM
Knuenrom//lepxatenem Kaproukn npaBmt 6€30MacHOCTH ITPH MOJIB30BAHUH IIATE)KHON KApTOUKH;
. MOCJIE/ICTBUSL ~ HECAHKIIMOHUPOBAHHOTO  HCIIOJIb30BaHMsS ~ KapTOYKM 110 MNPUYUHE  yBEIWYEHHS/OTMEHBI

Kmuenrom/[Iepxarenem Kaproukn orpaHmdeHHI Ha OCYIIECTBICHHE KapTOYHBIX OTIEpallnii, ycTaHOBICHHOTO baHkoM 1o
YMOJTYaHHIO.

. OTKa3 TPETheH CTOPOHBI B o0cmykuBanuu KapTouku min npoBenennst KaprouHoit onepannm;

. Ka4yecTBO TOBapOB, pPadOT U yCIIyr, IPHOOPETEHHBIX C HCTIONIb30BaHNeM Kaproukw;

. HEBO3MOXXHOCTh OCYIeCTBIeH!UsI KapTouHOil onepanuy o TeXHUIeCKUM NPUYMHaM (HEUCIIPaBHOCTD JTMHUH CBSI3H
100 KOMMYHHUKAIIHOHHOTO 000pyI0BaHMA, HAXOAIIErOCs BHE IMIPSIMOT0 KOHTpois banka);

. HOCJIEACTBUS HECBOEBPEMEHHOTO 6y10KMpOBaHUSA Knuenrom//lepxatenem Kaptouxw,
yTepsiHHOH/yKpaaeHHo# Kaprouky, a Takke Mpyu HECAaHKIIMOHUPOBAHHOM JOCTYTIE K TEKYIIUM CUETaM;

. HEBO3MOXKHOCTb COBepIIeHus] KapTouHbIX onepanuii o TeKyIMM CUeTaM B CITydae HaJIOKCHMS apecTa Ha JCHBIH,

IM00 MPUOCTAHOBIICHUS OlNEpalMii MO TEKYIIMM CcyYeTaM Ha OCHOBAHWH INPEINHCaHWN YIOJHOMOYEHHBIX OpraHoOB M
JIOJDKHOCTHBIX JIHIL, TIPEABSABICHHBIX B COOTBETCTBUH C 3aKOHOAaTeIbcTBOM PecnyOnmku Kazaxcran;

. yobiTkn Kimmenta/Jlepxarenss Kaprouku, BbI3BaHHbIE HecoOmoaenneM Kimentom//lepxkarenem Kaprouku
OOmux ycinoBui B TOM umciie, 3a yObITKM, npuunHeHHble Kmmenty/Ilepxaremo Kaprouku B pesynbrare
pasriamenus TperbuM Jmnam [TMH-koxa w/umm [aponst 3D Secure mu6o nomyuenns pocryna k [TMH-xony w/mm
ITapomo 3D Secure TpeTsUMHU JIHLIAMY;

. ykazanne Knmenrom/Jlepxarenem KapToukn HEBEpPHBIX/HEIOCTATOYHBIX PEKBHU3UTOB TIPU OCYIIECTBJICHUU
IJIaTEXKEN U EPEBOJIOB JCHET;

. B3auMooOTHoIeHusa Mex 1y Kiuenrom u Jlepxkarenem Kaprouku, cBs3aHHBIE ¢ ocyliecTBiIeHHEM KapTouHbIX

. ornepanui;

. bank He HeceT OTBETCTBEHHOCTH 3a JIIOOBIE BO3MOXKHBIE HETATHBHBIE TIOCIEACTBHUS 10 YYaCTHIO

Knuenra/Jlepxatens Kaprouku B omepanusx 1O OKa3aHHIO YCIYyr B cdepax TOProBiIM OWHAPHBIMH OIMIMOHAMH,
TOPrOBJIM Ha OHMP)KEe KPUITOBAIIIOT, TOPTOBIM HA BAaJFOTHBIX OMpIKax, TOProBIM HAa (POHIOBBIX OMpIKAX U BCEX HHBIX
BUJIOB MHBECTHUIIMIA, B TOM YHUCIIC 10 OOMEHY BAaJIOT, BATIOTHBIX CIICKYJIALUM, a3apPTHBIX UIP, U JPYTUX BUIOB YCIYT,
KOTOPBIC MOTYT HECTH B ce0e PUCKH (DMHAHCOBBIX MTOTEPb.

9.5. KimeHT HeceT OTBETCTBEHHOCT 3a:

. npuarHeHHBIH baHky ymep6 B pe3ynbTaTe Hecobmoaenus Kienrom/Iepxkatenem Kaproukn OOmux ycioBui u
IIpaBun mosb30BaHMsI KOPIIOPATHBHONW KapTOUYKOH - B ITOJIHOM 00beMe puanHeHHoro banky ymiepoa;

. Texauueckuii oBepapadT - B BUAE HEYCTONKH, coryacHo Tapudam banka;

. MOJTHOTY U JIOCTOBEPHOCTH MPEIOCTABICHHON BaHky MH(pOpMaIui B COOTBETCTBUU C 3asBICHHEM Ha OTKPBITUC
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cuera/ JloroBopoM 0 BBIZade M HCIOIB30BAHUN KOPIIOPATHBHBIX IUIATEKHBIX KapTouek AO «bank @punom dunanc
Kazaxcran». B cimydae mpegocraBiieHus HEBEpHOI MIIM HETIOJIHOM HHPOPMAIIKH, a TaKKe B Cllydae HECBOEBPEMEHHOTO
npenocrasineHns nHpopmanun KimenT Bosmentaer banky B mosHOM 00beMe ymepo, KOTOPBIH BOSHUK B CBSI3U C 3THM;

. HeToTallleHne, 3aepKKy MoraleHus 3a10/DkeHHOCTH epex bankom no OOmuM yClIOBUSM - B COOTBETCTBHUH C
Tapudamu;
. HecBoeBpeMeHHoe OnokupoBanue Kimenrom/[lepskarenem Kaprouku, yrepsiHHOM/ ykpaseHHo# KapTouky, a Takxe

NpU HECAaHKIIMOHUPOBAHHOM JIOCTYIIE K TEKYIIMM CueTaM, - B IMOJHOM oObeMe yOBITKOB, NPUYMHEHHBIX baHKy n
Kunnenry;

. HEBO3BPAT/HECBOEBPEMEHHBII BO3BpaT B baHK feHeT B cirydasx, ycTaHOBIEHHbIX OOMNME YCIOBUSIMY, - B pa3Mepe
HEBO3BPAIlIEHHOM/HECBOEBPEMEHHO BO3BPALIEHHOI CYMMBI C Y4€TOM YCTaHOBJICHHOM 3aKOHOJATeNbCTBOM PeciyOnuku
KasaxcTan nenu 3a kaxJplil KaJleHAApHbIM J€Hb TPOCPOUKH;

. pacxonsl 1 cyneOHbIe H3IePKKH, ToHeceHHbIe bankom o BuHe Kimnenra/[lepsxatens Kaprouku, niau cBsI3aHHEIE C
ONIOKMPOBAaHUEM W/WIIN H3BSATHEM YTEepsSHHOW/ykpaneHHOW KapToukm - B MOTHOM 00BEME pPacxo0B, MOHECEHHBIX
bankowm;

. packpeiThe KoH(pUACHIIMANRHOW nHpopManuu o baHke, craiiel n3BectHoi Knuenty/Jlepkatento Kaprouku B
CBSI3M C 3aKIIOYCHHWEM M HCIIOJHEHHEM 3asBICHUS Ha OTKpBITHE cueTa/JloroBopa O BBIAAYE M HCIOIb30BaHUU
KOPITOPATHBHBIX IUIaTeXHBIX KapTouek AO «bank @pumom Ounanc Kazaxcran», OOMHUX yCIOBHIA, - B TOJTHOM 00beMe
NPUYMHEHHBIX baHKy yOBITKOB BCIIEICTBHE PACKPBITHS TAKOH HH(MOPMAIHH;

. 32 BO3MOJKHbIE HECAaHKIIMOHUPOBAHHBIC TUIATEXH B ceTH MHTEepHET B pe3ynbTaTe pasriIallleHHusl TPEThUM JIMIaM
IMapomns 3D Secure nubo monydenuns pocryna k [lapomto 3D Secure TpeTbuMu mumamMu.

111. 9JIEKTPOHHBIE BAHKOBCKHUE YCJYI'

CTATbs 10. OCHOBHBIE YCJIOBUS TIPEAOCTABJIEHUS SJIEKTPOHHBIX BAHKOBCKHUX YCJYT
10.1. DnexTpoHHBIE OAaHKOBCKUE YCIYTH TPENOCTAaBISIFOTCS YAAICHHO MO KaHalaM CBS3M MOCPEICTBOM MEPCOHATIBHBIX
KOMIBIOTEPOB, TeIe()OHOB, NMEKTPOHHBIX TEPMHHAIOB M WHBIMHU CIIOCOOAMH, HE TPOTHBOPEYANTIMHA 3aKOHOAATEIECTBY
Pecny6nuku Kazaxcras.

10.2. bBaHK mpenoCcTaBIsET MEKTPOHHBIE OAHKOBCKHUE YCIYTH:

1)  xiwmenry, uMmeroimemMy B baHke OJIMH WIIH HECKOJIBKO OaHKOBCKHX CUETOB,;

2)  KIHEHTy, He uMmerouleMy B baHke OaHKOBCKHX c4eTOB (MH(POPMAIMOHHO-0AHKOBCKHE, WH()OPMAIMOHHO -
CepBUCHBIC, TUCTAHITMOHHOE (online) oopmiteHHe OAHKOBCKHX YCIYT/M3MEHEHHE CYMM/TUMHUTOB/HECHU)KAEMBIX OCTATKOB
Y [IPOYME YCIYTH C yIETOM OrpaHuueHHi 3aKkoHoaaTenbcTBa PK);

3)  Ha OCHOBaHMH MUCHMEHHOTO 3asBICHUS, MO0 yKa3aHHii, OTHPaBICHHBIX KIMEHTOM C HMCIOJIb30BAHUEM CPEICTB
YIQJIEHHOTO JIOCTYNa B CHUCTEME JMCTAHIIMOHHOIO OOCIYXXHMBaHHMsS HMHTEPHET W/UIM MoOwWibHOro OaHkuHra baHka
IOPUINYECKH SKBHUBAJICHTHO MOJYYCHHIO JOKYMEHTOB Ha OyMakKHOM HOCHTede, O(QOPMICHHBIX B COOTBETCTBHH C
TpeOoBaHUSIME 3akOHOHaTenbcTBa PecnyOmmkn Kaszaxcran. KmmeHtT maer mpaBo baHKy HMCIONB30BaTh JAOKYMEHTHI,
c(hOpMHUPOBAHHBIC M MEPEAAHHBIC UM B TOPSIKE M HA YCIOBHSAX, yKa3aHHBIX B ctaThe 10 Hacrosmux OOmmx YCIOBHIA,
HapaBHE C JIOKyMEHTaMH/yKa3zaHusiMH Ha OymakHoM Hocutene. [Ipu stom KimeHT HeceT MOJHYI0 OTBETCTBEHHOCTH 3a
CONIEpXKaHNE TAaKUX JOKYMECHTOB/YKa3aHWH, OTHPABICHHBIX B HWHTEPHET W/WIKM MOOWIbHOM OaHKuHre baHkKy mis
UCIIOJTHEHUS,

4)  TONMBKO Ha OAHKOBCKHE OTIEPAIIHH, TIPEYCMOTPEHHbIE JIUIICH3HEH, BHIIAHHOM YIIOIHOMOUYCHHBIM TOCYIaPCTBEHHBIM
OpraHoM, OCYIIECTBILSIFOIMM PEryJUpOBaHKe U Ha[30p (PMHAHCOBOTO phIHKA U (PMHAHCOBBIX OPraHH3aIUil;

5)  mocpencTBOM TEXHOJIOTHI HHTEPHET U MOOMIILHOTO GaHKHHTA, peann3oBaHHbIX B cucteme J1BO;

6) B COOTBETCTBUU C MPOIeypaMu O€30MacCHOCTH, YyCTAaHOBICHHBIMH cTaThel 11 O0mmx Y cioBuit.

10.3. Ilpu mpenocraBieHHH TpaH3aKIMOHHO-OAHKOBCKMX yciIyr oOMeH mHpopmanueil mexny bankom m Kmmentom
OCYIIECTBIIICTCS C UCTIONB30BAaHUEM JTUHAMUYECKON naeHTudukarmm Kinenra.

10.4. TlpenocraBieHue TpaH3aKIMOHHO-0AHKOBCKUX YCIIYT MTOCPEICTBOM MOOMIBHOTO OaHKWHIAa MOXKET OCYIIECTBISTHCS
0e3 WCIIONBb30BaHMS JMHAMUYECKOW uIeHTUUKamuu KineHTa Ha OCHOBE NPHMEHEHHS Mpolenyp O0e30ImacHOCTH,
yCTaHOBIEHHBIX cTaTheld 11 O0mux Y cnoBuid.

10.5. Pa3mepsl BozHarpaxJeHui, ymiadnBaeMbix KiueHToM 3a mpenocTaBiseMble baHKOM 3JeKTpoHHBIE OaHKOBCKHE
YCIIYTH, OIIPENIEIISIOTCS. B COOTBETCTBUH C Tapudamu.

10.6. Bo3zHarpaxieHue 3a NpeaocTaBIeHUE 3JIEKTPOHHOW OaHKOBCKOM yCIyrn B3UMaeTcs B 0€3aKLENTHOM MOPsAKE HITH
MyTeM IPsIMOTO Je0eTOBaHKsI 0AaHKOBCKOTO CYETa, C KOTOPOTO OCYLIECTBIISIETCS] 0AaHKOBCKAsl ONepalysl, B BaIlOTE BEACHHS
JIAHHOTO OaHKOBCKOT'O CYETa.

10.7. OrnpaBka SMS-CO0OIIEHHS ¢ TApOJIEM HITH OAHOPA30BBIM KOZOM 00 oTIpaBka SMS-CO0OIICHNMS [T0 HHUIIHATHBE
banka Ha 3aperucTpupOBaHHBIN TeneQOHHBI HOMEp MPOM3BOJMMTCS 3a cueT baHka, 0€3 B3UMaHUs BO3HATPKICHUS C
Kinuenra.

CTATbBA 11. TPOUHEAYPHI BE3OITACHOCTH

11.1. TIporpaMMHO-TEXHHYECKHE CPEACTBA MHPOPMAIIMOHHON Oe3onacHocTH baHKa, MpUMeHsIeMble TIPH ITPEA0CTaBICHUN
JIEKTPOHHBIX OAHKOBCKHUX YCIIYT, 0a3UPYIOTCS Ha CIEAYIOMUX MPUHINIIAX:
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1)  cepBep, K KOTOPOMY OTKPBIT OOCTYyNm U3 TJi00anbHOH cetn VIHTepHET, HE COIACPKHUT KOH(UACHIUATIHLHYIO
WHPOPMALIHIO;

2)  cepBep pacmpenereHus Kiarodeld W 0asa MaHHBIX, comepskamias uH(opMarmioo s obciyxkuBanus Kimnenra,
BBIHOCSITCS B OTJICJIBHBIH CETMEHT CETH, K KOTOPOMY HEBO3MOXKEH JJOCTYII U3 riobanbHol cetn MHTepHeT;

3) wmexay Kiowenrom u cepBepoM, MOCTYITHBIM M3 TI00anbHOM cet MHTepHET obecrieunBaeTcsi 6e30macHbI 0OMEH
JaHHBIMH - HCIIOJB3YIOTCS alrOpUTMbl HIM(poBaHUS TpaduKa, KOTOPHIE MO3BOJSIIOT MCKIIOYUTh CUTYalUIO MOJMEHBI
cepBepa, OCYILIECTBIISICTCS] PaHHEE BBISIBIICHHE HEJJOCTATKOB B CHCTEME OE30MacHOCTH ITyTEM COIIOCTaBIICHHUS IIPOTOKOJIOB
oOMeHa coOOIIEHNSIMU Ha CTOPOHE KIIMEHTa U CepBepa;

4) B ciydae OOHAPYKCHUSI HECOBIAJICHHMNA TPaH3aKIMsS OTMEHSETCS, a KIIFOY TMOJIb30BaTesl (MK CepBepa) CUMTAETCS
HeIeUCTBUTEIBHBIM.

11.2. KouounenumanbHocTs nepenaBaeMoil nudopmanuu obdecneunBaercs mmdppanueid nanuabsix (SSL - anrn. Secure
Sockets Layer — TpOTOKOJI 3amMINEHHBIX COKeTOB). LlemocTHOCTH mepenaBacMoil WH(OpMAIMU obecreunBaeTes
peoOpa30BaHUEM BXOJHBIX JaHHBIX OIPEICICHHON AIMHBI C TIOMOIIBIO 3apaHee MpefonpeacIeHHON GyHKINT B IpyTHe
BBIXOHBIC JJaHHBIE (PUKCUPOBAHHON JJTHHBI.

11.3. Jloctyn k naHHBIM Juisi pa3bopa M aHanu3a CIOPHBIX CUTYalMi o0ecrieunBaeTcsi BO3MOKHOCTBIO BEACHHS apXuBa
BCEX OTOCIAHHBIX/TIPUHATHIX KitmenTom n bankoM moKymMeHTOB.

11.4. Bce neticTBus monb3oBareneil B cucteme JIBO 3amuchiBaroTCsl B AJNEKTPOHHBIE KYpPHAIIbI, 3aBOJUMBIE JaHHOM
CHUCTEMOM.

11.5. B nemsax obecrieueHus 3alUThl OT HECAHKIIMOHUPOBAHHOTO JIOCTYMa K HH(GOPMAIIMK, COCTABIIAIONICH OaHKOBCKYIO
TaifHy, ayreHTnduKanus KnueHra n ero mpasa Ha MOJydEHHE 3JIEKTPOHHBIX OAHKOBCKUX YCIYT OCYIIECTBIACTCS ITyTEM
MIPOBEPKH NPaBHIBLHOCTH YKa3aHUs JIOTWHA U apoiist npu Bxoae B cuctemy JBO.

11.6. Beigaya noruna u naposns Kinuenty ocymectsisiercs pu peructpaunu B cucreme J|bO B nmopsijike, ycTaHOBICHHOM
B COOTBETCTBUH €O cTaTheil 12 O0mmx Y ciaoBuid.

11.7. YBenomneHus K CIOKHOCTH Mapois (Kak JUid OJHOPa30BOTO Mapond, reHepupyemoro B cucreme JIbO mnpu
perucrpanuu KimeHra, Tak ¥ U1l IOCTOSIHHOTO TapoJist, BBoAUMOro KimeHTom):

1) MuHHMaNBHAS [UTHHA MAPOJIS - BOCEMb CHMBOJIOB,;

2) o0s3aTenpHOEe HaJIWYUe B Maposie Kak HUdp, Tak U CUMBOJIOB JIATHHCKOTO ajdaBuTa ¢ 3arjaBHOH M MPOMUCHBIMH

OykBaMu.
11.8. VYBemomsieHHs K CIOKHOCTH Hapojisi 0ToOpakaroTcs B paszjaerne «CMeHa maposisiy MHTepHeT-OankuHra. Cucrema
JBO aBTOMaTHYECKH IPOBEPSIET MapoJIb, BBEICHHBIN KIIMEeHTOM, HA COOTBETCTBUE 3TUM Y BEAOMIICHHSIM.
11.9. Tlocne Tpex HenpaBHJIBbHBIX MOIBITOK BBOJA Mapouisi goctyn B cuctemy JIBO Onoxupyercs Ha 15 (IlstHaauats)
MUHYT, TI0 UCTEUYEHHH KOTOpHIX KIHMeHTy mpenocTaBisieTcsi BO3MOXKHOCTh BBIITOJTHEHUS MOBTOPHBIX IOMBITOK BXOJa B
cucremy J15O. B cnyuae, ecau Knuent npu Bxone B cuctemy JBbO BBOAUT BEpHBIA Mapojib, HO HE BEPHBIN JIOTHUH,
KOJIMYECTBO NOMNBITOK BXoja B cucteMy JIbO bankom He orpaHn4YMBaeTcs.
11.10. B mensx 6e3omacHOCTH coxpaHeHHe mapois B cucteme J1BO He npemycMaTpuBaeTCs.
11.11. Onepanus, OTHOCSIIAACS K TPAH3aKIIMOHHO-0AHKOBCKUM YCITyTram, MOATBEPKAAETCS OTHOPA30BBIM KOJIOM.
11.12. TloaTBep X ACHUE OMEPAIINH, OTHOCSIICHCS K MHPOPMAIIMOHHO-0aHKOBCKHM yCIIyTraM, He TpeOyeTcs.
11.13. Omepanusi, oTHOCSMAsACA K KaKOW-THOO M3 AOIOJHHUTENBHBIX YCIyT, IEPEYNCICHHBIX B MOAITyHKTaxX 5-11 myHKTa
13.3. O0mmx Y cIIoBHiA, TOATBEPIKIACTCS MAPOJIEM.
11.14. Vicnonb3oBaHue 0JHOPA30BOTO Koja KimeHTOM Npy 1mosry4eHuH 3J€KTPOHHBIX OaHKOBCKUX YCIIYT OCYIIECTBIISIETCS
B CJIEAYIOLIEM HOPsIIKE:

1) npu moaTBepkAeHMH omepanuyu KiMeHT 3ampaimdBaeT OJHOPA30BBI KOA IMyTeM BBIOOpA COOTBETCTBYIOIICH
KOMAaH/IBI;

2) 1pu 3ampoce OAHOPa3oBoro koaa cucrema JJBO aBTOMAaTHYECKH €ro reHepupyeT M OTIpaBisieT B Buae SMS-

cooOrienus yepe3 SMS-1uto3 Ha 3aperucTpUpOBaHHBIN Tene(OHHBIH HOMEp;

3) momyunB HHPOPMAITHIO 00 OHOPA30BOM KoJie, KITMEeHT BBOUT €0 B CIICHATBHO TIPEHA3HAUECHHOE TS ATOTO TI0JIE;

4) mocrme Tpex HENpaBWIIFHBIX TOMBITOK BBOJA OJHOPA30BOTO Kojaa jgocTym B cucremy JIBO Grmokupyercst Ha 15

(IlsTHaALIATH) MUHYT, IO HCTEYSHUN KOTOPBIX KITHeHTy npegocTaBisieTcsi BO3MOXKHOCTH BHIIOJTHEHHUS TOBTOPHOTO
BxoJa B cucremy J{bO u ocyiiecTBieHus onepanuu;

5) 0aHOPAa30BBIN KOJ SBJISCTCS JEHCTBUTEIBHBIM TOJBKO /IS TIOATBEPXKICHHUS OJJHOW OMEpalnH.

11.15. [Ipu oOHapy)XeHHH HECAaHKIIMOHHPOBAHHOTO JOCTYyNla WJIM TIONBITOK TaKOrO JAOCTyma K HH(pOpMaIWH,
COCTaBIIAIONIEH OaHKOBCKYIO TaliHy, €€ HECAHKIIMOHMPOBAHHOTO M3MEHEHHS, OCYIIECTBICHUS HECAaHKIIIOHUPOBAHHOTO
IUIaTeXa WK IePeBO/Ia JICHET M MHBIX HECAHKIIMOHUPOBAHHBIX NEHCTBUH, BOZHUKAIOIIMX MPH MpepocTaBlieHnn bankom
KnnenTy snekTpoHHBIX 0aHKOBCKHX yCIyT, baHk:

1) yBemommsier 006 3ToM KimeHra, He mo3aHEE CleAyOIIero pabodyero OHA C OaThl WX OOHAPYKCHHS, IMyTeM
HaIpaBJICHUSI COOTBETCTBYIOIIETO YBEIOMIICHHS B BUIe SMS-COOOIICHNS Ha 3apeTrUCTPUPOBAHHBIN Tee(OHHBIN
HOMEp W/WIW B BUIC COOOIIEHHS Ha 3JIEKTPOHHBIA IMOYTOBBIM SIMWK, YKa3aHHbIH KiWeHTOM B 3asBIIEHWH Ha
MOJIyYSHHE JIEKTPOHHBIX OAHKOBCKUX YCIIYT;

2) TMPUOCTAHABIMBACT MPEAOCTABICHHE SIICKTPOHHBIX OaHKOBCKHX ycnuyr KilHeHTy B HOpsjKe, YCTAaHOBICHHOM B
COOTBETCTBHH CO cTaTbeil 16 O6mmx Ycnosuii.

11.16. B cinyyae BOBHUKHOBEHHUS! HECAHKLIIMOHMPOBAHHBIX JICHCTBHH, yKka3aHHBIX B myHKTe 11.15. O0mux Ycnosuii, bank
HE3aMEIUTENIbHO IPUHUMAET BCE HEOOXOAMMBIE MEpBl JUIl YCTPAaHEHUS MX IIOCIEJICTBUH M IPEIOTBPALICHUS HX
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MOSIBIICHUS B OYAyILEM.

11.17. bank B HensAxX NMpeNOTBpAIleHHs HECAaHKIMOHUPOBAHHOTO IUIATEXKa WIM IEepeBOja JEHEr NMPH NpeIOCTaBICHUU
KimeHTy aneKTpOHHBIX OaHKOBCKHX YCIIYI' yCTaHaBIMBAeT cieaylollee orpanuueHue B cucreme /1bO: makcumanbHas
cymMMa, Ha KOTOpyl0 KIMEHT MOXKET COBEpIINTh pPAcXOIHBIC OIECpPAllMd CO BCEX CBOMX OAHKOBCKHX CYETOB, 3a
UCKJIIOYEHHEM IIepeBO/ia Ha CBOM cyeTa BHYTpH baHka, B TeUeHHE OJJHUX CYTOK C HCHONIb30BaHueM cucteMsl JJbO- cymma,
skuBasieHTHasA 500 000 (MATHCOT THICSAY) TEHTE.

11.18. Orpannuenue, ykazanaoe B myHkTe 11.17. O0mmx YcmoBuid, MOXeT OBITH M3MEHEHO 1O kenaHuio KnneHTa Ha
OCHOBaHHH MHMCbMEHHOTO 3asBJICHHUS, 110 ()OpME, YCTAHOBICHHON BHYTPEHHIMH TOKyMeHTaMu baHKka, Ipe10CcTaBIeHHOTO
B baHk.

11.19. ITo OKOHYaHMM TOJIL30BAHUS AJIEKTPOHHBIMH OAHKOBCKMMH yciyraMu KIIMEHT J0JDKeH 3aBEepIIUTh CECCHIO B
cucreme JIbO mytem BbIXoaa U3 Hee MO cChUIKe «BhIxomy.

CTATbBA 12. PETUCTPALIUA B CUCTEME IO

12.1. Perucrpauus Knuenra B cucreme JIbO ocymectisieTcs myteMm npeacrasienus: Kinuentom B bank 3asBineHus: Ha
TIOJTyYCHHUE SJICKTPOHHBIX OaHKOBCKHMX YCIyr O ()opMe, YCTaHOBICHHOH BHYTPCHHHMH JOKyMeHTamMHu baHka win
CaMOCTOSTENBHO, ITyTeM AnHaMuuecKoil naeHTudukanmy Knenra bankom, B cOOTBETCTBHN ¢ TpeOOBaHMAMHU BHYTPECHHUX
HOPMAaTHBHBIX JOKyMeHTOB baHka.

12.2. Tlpu perucrpanuu B cucrteme /IBO pabGorHuk banka pacredaTtpiBaeT JIOTMH U BblaaeT Kiuwenty. B ciyudae
caMocCToATeNbHOM peructpanuu Kinmenta B cucteme /IbO- B KadecTBe JJOTHHA BBICTYIIAET HOMEP COTOBOTO TeJIe(OHa.
12.3. Cucrema JIBO aBromMatuuecku peructpupyet KimeHra B cBoeli 6a3e JaHHBIX, TCHEPUPYET MAPOJIb U OTIIPABIISICT €T
B Buae SMS-coobmenns gepe3 SMS-ITI03 Ha 3aperucTpupoBaHHEIH TenedonHbIi HoMep Kinenra.

CTATbHA 13. TIPEAOCTABJIEHUE QJIEKTPOHHBIX BAHKOBCKHUX YCJAYI NOCPEACTBOM UHTEPHET-
BAHKHMHT A
13.1. JIns mosry4eHus SIEKTPOHHBIX OAaHKOBCKUX YCIIYT MOCPEICTBOM MHTEpHET-0aHKHHTra KitneHty Heo6Xxo1mumo:
1) wMCmoNB30BaTh MEPCOHATBHBIH KOMIIBIOTEP MM HHOE YCTPOHCTBO C JOCTYNOM K ceTH MHTepHeT;
2) 3aiitu Ha BeO-caiit cucremsl JIBO;
3) HCIOJB30BATh JIOTHH M MAPOJIb Il Bxoja B cuctemy JB0;
4) HCIONb30BaTh MOOHIIEHOE YCTPOICTBO, MOAKIIOYEHHOE K CETH OlepaTopa COTOBOMH CBsI3H, Ui IpreMa oT baHka Ha
3apEeTUCTPUPOBAHHBIN TeNeOHHBINH HOMep SMS-co00IeH I ¢ 0THOPA30BBIMHU KOJTAMH.
13.2. TlocpenctBoM uHTEpHET-OaHKKHra KIIMEHT mojiydaeT ClieAyIOIInue BUIbI DICKTPOHHBIX OAHKOBCKUX YCIIYT:
13.2.1urdpopManiiOHHO-0aHKOBCKHE YCITYTH;
13.2.2TpaH3aKIIMOHHO-0aHKOBCKHE YCITYTH;
13.2.3unpOopMaIIOHHO-CEPBUCHBIC YCITYTH;
13.2.4 mucranmmonHoe (online) odopmiieHre 0aHKOBCKUX YCIIyT/H3MEHEHHE CyMM/JIHMMHUTOB/HECHIDKAEMBIX OCTATKOB U
mpodee o OaHKOBCKUM yCIIyTaM;
13.2.5 roroTHUTENBHEIEC YCITYTH.

CTATbA 14. NPEJOCTABJIEHHUE DJIEKTPOHHbBIX BAHKOBCKHUX YCJIYT TOCPEACTBOM
MOBUJIBHOI'O BAHKHUHI'A
14.1. [lns mosry4eHuUs SIEKTPOHHBIX OAHKOBCKUX YCIIYT ITOCPEACTBOM MOOMiIbHOTO OankuHra Kitmenty Heo6xoanmo:
1) HOAKIIOYUTD OMIMI0 MOOMIILHOTO OAHKHMHTA B pasjielie «3asiBKi» HHTEPHET-0aHKHUHTA,;
2) WCIONB30BaTh MOGIIBHOE YCTPOUCTBO Ha iatdopme «Androidy» Bepcuu 4.4 u Boimre win «Apple i0S» Bepcuu 9 u
BBILIIE, ITOJIKITIOYEHHOE K CETH OIlepaTopa COTOBOH CBSI3H;
3) s MoOWJIBHOTO ycTpoiicTBa Ha twiarhpopme «Apple iOS» ycraHOBUTH MUIIET «iPhone» ¢ IEHTPaTU30BAHHOTO
cepTH(UIMPOBAHHOTO XPAaHHUIIMIIA IPHIIOKEHNH «Apple Storey;
4) anst MOGHITBHOTO yCTpOicTBa Ha Tiatgopme «Androidy»:
- yCcTaHOBHTH MUmJET «Androidy» ¢ meHTpanM30BaHHOTO CepTU(HUITMPOBAHHOTO XpaHWINIIIA prioxeHni «Google
Play»;
- 1mbo ckavats MuIeT «Android» ¢ Be6-caiita banka HampsiMyio B MOOHIIBHOE YCTPOHCTBO (Tpedyercs
HACTPOCHHOE MOAKII0YEHHEe coTOBOro Tenedona k MurepHery yepe3 GPRS min Wi-Fi);
- 1mbo ckavats MuIeT «Android» ¢ Beb-caiita banka Ha IepcOHANBHBIA KOMITBIOTEP/HOYTOYK | Iepeaats ¢aiin B
COTOBBIH TenedoH mocpencTBoM KapThl namst, USB-kabens win bluetooth;
5) HOAKIIIOYHUTH MOOHJIBHOE YCTPOUCTBO K ceT HTEpHET;
6) HCmONB30BATH JIOTHH | AP0 IS Bxona B cucremy J{BO;
7) WCmONB30BaTh MOOHIBHOE YCTPONHCTBO, MOAKIIOYEHHOE K CETH OIIEpaTtopa COTOBOW CBS3H, U preMa oT banka Ha
3aperUCTPUPOBAHHBIN TeaePOHHBIH HOMEP SMS-co00meHN! C 0THOPA30BHIMHU KOIAMHU.
14.2. TlocpemcTBOM MOOMIBHOTO OaHKHWHTa KITMEHT MoydaeT CIICAYIOINE BUIBI SJICKTPOHHBIX OAHKOBCKHX YCIIYT:
14.2.1undopMannoHHO-0aHKOBCKHE YCITYTH;
14.2.2 TpaH3aKIHMOHHO-0AHKOBCKHE YCIIYTH;
14.2.3 uHpOpMaMOHHO-CEPBUCHBIC YCIIYTH;
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14.2.4 nucranumonHoe (online) odopmieHre GaHKOBCKHX YCIIyT/M3MEHEHHE CYMM/JIMMHUTOB/HECHHKAEMBIX OCTAaTKOB U
npoyee 1o OaHKOBCKUM YCIIyTaMm;
14.2.5 nonomHUTENBHBIC YCITYTH.

CTATbBS 15. IPUEM OBPAIIIEHUI KJIMEHTA IO BOIIPOCAM, CBSI3AHHBIM C ITPEJOCTABJIEHUEM
JIEKTPOHHBIX BAHKOBCKHUX YCJIVT, U PASPEIIEHUE CHOPHBIX CUTYALIMIA
15.1. OOpamenus KimeHta 1o BOIpOcaM, CBSI3aHHBIM C NPEIOCTABICHHEM JJICKTPOHHBIX OaHKOBCKUX YCIVT,
MIPUHUMAIOTCSA:

1) KOHTAaKTHBIM IIEHTPOM TIO CIIEIYIOIINM HOMEpaM Telle(hOHOB:

- cropoxackux tenedonos - 8 (7172) 595 595;
- ¢ COTOBBIX TenedoHOB - 595.

2) TOCPEACTBOM Mepenucku uepes paszen «[louta» HHTepHET-OaHKHHTA;

3) mo agpecam mpucytcTBust banka.
15.2. TIleperoBopsl KimeHTa ¢ pabOOTHHKOM KOHTaKTHOTO IIEHTpa MO Teiae(oHy aBTOMATHUCCKH (UKCUPYIOTCS Ha
3aIMCHIBAIOIIEM YCTPOHCTBE B IENAX pPa3peIICHHs JIOOBIX CIIOPHBIX CHTYalWi, KOTOPBIE MOTYT BO3HHUKHYTH MEXIY
Kmmenrom u barkom. Hacrosmum, Kimnent 6e3ycioBHO coriaceH, 9to baHk mpou3BoauT 3ammch meperoBopos Kimenra ¢
pabOTHUKOM KOHTaKTHOTO IIEHTpa IO TeleOHY MOCPEICTBOM 3aIlMCHIBAIOIIEIO YCTPOUCTBA, M YTO YKa3aHHAs 3aIliCh
MOJKET HCIIONIF30BAThCS B KAUECTBE HHCTPYMEHTA /TSl YPETYINPOBAHUS PA3HOTIACHH, a TAK)KE MCIIONB30BaTh YKa3aHHBIC
3aIlUCH B CyJI€ B Ka4eCTBE J0Ka3aTeIbCTBA.
15.3. BaHk paccMaTpuBaeT BOIPOC, CBS3aHHBIN C IPEAOCTABICHHEM DIICKTPOHHBIX OAHKOBCKUX YCIYT, H MPEIOCTABISICT
Ha HEero OTBET He TMO3Hee CIEAYIONEero pabouero aHs OT nathl obpamenus Knuenra. B ciyuae, ecnu Bonpoc, CBsSI3aHHBIN
C IIPEIOCTABIICHUEM DIICKTPOHHBIX OAHKOBCKUX YCIYT, TPEOYeT M3yUeHUs HCTOPUH OTIEpaliiii ¥ MPOBEICHNsT KaKUX-JIM00
JIOIIOJIHUTENBHBIX PabOT co cTOpoHbl baHka (HanpuMep, BBIICHEHHS IPUYMHBI HEBO3MOXKHOCTH HPEIOCTABICHHUS
JJIEKTPOHHON OaHKOBCKO¥W yciyrn Kiuenty), baHk wH3y4aeT UCTOpUIO OIepaluii, NPOBOJUT HEOOXOIMMEIC
JIOTIOJIHUTENbHBIE PA0OTHI M IOBOAMUT HH(OPMALIMIO O BBIOJIHEHHBIX padoTtax 1o KinuenTa B Tedenue 10 (necsatu) padounx
JHEH ¢ naTel mocTymieHus oopamenus Kinuenra.
15.4. Ecmu mexny bankoM u KimmeHTOM BO3HUKAET CIIOpHAs CUTYAIHs 0 KaKOH-THO0 31eKTPOHHON 0aHKOBCKOH yciyTe,
Kiuentr mnpencraisier B baHk cooTBeTcTByMOlee 3asBICHHE Ha PACCMOTPEHUE CIOPHOI cuTyanuu 1o Qopme,
YCTaHOBIICHHOH BHYTPEHHUMH JTOKyMeHTaMHU baHka.
15.5. baHk paccMmaTtpuBaeT CIOPHYIO CUTYAIHMIO MO 3JIEKTPOHHON 0aHKOBCKOH yciyre B TeueHue 10 (mecsitu) pabounx
JHEW oT HaTel mpeactaBieHus KirmeHToM B baHK COOTBETCTBYIOMIETO 3asiBICHHUS HA pACCMOTpPEHHE CIIOPHOI cuTyarun. B
ciydae 000cHOBaHHOCTH oOpamieHus KimeHTa 1O 3JIeKTpOHHOH OaHKOBCKOW ycimyre, baHk mpuHHMaeT Mepsl Uit
YCTpaHEHUsI MPUYUHBI CIIOPHOW cUTyanuu B TedeHHe 10 (mecatn) pabouymx mHEH OT HaThl OKOHYAHUS PACCMOTPEHUS
CIIOPHOM CHUTYaIUH.
15.6. Bank He Bo3Memiaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYLIECTBJICHHEM HECAHKIMOHMPOBAHHOIO IUIATEXka, IO
MIPUYHHE KOTOPOTO BO3HHKIIA CIIOPHAS CHTYalHs, €CH OyIeT YCTaHOBICHO, 4To KIIMEeHT y4acTBOBal B OCYIICCTBICHHU
HECaHKIIMOHUPOBAaHHOTO TTATEKa HITH COICHCTBOBA €TI0 OCYIIECTBICHUIO.

CTATDBAI 16.

MNPUOCTAHOBJIEHUE U ITIPEKPAILIEHUE NPEJOCTABJIEHUS SJIEKTPOHHBIX BAHKOBCKHUX
YCAayr

16.1. IIpwocraHOBICHHE WU MpPEKpaIleHHEe MPEIOCTABICHHS YJICKTPOHHBIX OAHKOBCKHIX YCIYT MOXET OCYIIECTBISTHCS
bankom:

1) npu HeucnonHenuu KireHTOM CBOMX 00sI3aTENILCTB, MPEAyCMOTPEHHBIX 3asBiieHreM u/win OOUIMME YCIOBHSIMHU,
pa3MelleHHBIME Ha BeO-calite baHka;

2) npu HapyuieHun KIMEHTOM mOpsiKa W YCIOBHM MNPEJOCTABIEHHS OSJIEKTPOHHBIX OaHKOBCKHUX YCIYT,
MPeIyCMOTPEHHBIX 3asBiicHHeM w/mian OOmUMH YCIOBUSAMH W/Win WHCTpyKIMel, pa3MellleHHBIMU Ha BeOcaiite
banka;

3) mpU HEUCIPABHOCTH TEXHUYECKHX CPEJICTB, 00ECIIEUNBAIOIIIX MIPEIOCTABICHHUE 3JEKTPOHHBIX OAHKOBCKHX YCIIYT;

4) npu oOHApYKEHUH HECAHKIIMOHUPOBAHHOTO JOCTYIIA UK MOMBITOK TAKOTO A0CTYIA K HH()OPMAIIUH, COCTABIISIOIIEH
0aHKOBCKYIO TaifHy, €€ HECAHKIIMOHUPOBAHHOTO M3MEHCHHS, OCYIICCTBICHUS HECAHKITHOHHPOBAHHOTO TIATEkKA WA
NnepeBoaa ACHET W HWHBIX HECAHKIMOHHUPOBAHHBIX HCﬁCTBHﬁ, BO3HUKAOIHUX IIPpU MNPECAOCTABJICHUN bankom
AJIEKTPOHHBIX OAHKOBCKUX YCJIYT, HE MTO3IHEE CACIYIONIEro paboyuero IHs ¢ AaThl KX OOHAPYKCHHS,

5) nmo wunuimatuBe Kimenra, He MO3qHEE CIEIyIOIIEro pabodyero JHS C JaThl MpeACTaBlicHUS WM B baHk
COOTBETCTBYIOIIETO 3asBICHHS 1O (hOpMe, YCTAaHOBICHHOW BHYTPECHHUMH JOKyMeHTaMH banka;

6) MO MHBIM OCHOBAHUSIM, MPEIYCMOTPEHHBIM JECUCTBYIOIIUM 3aKOHOIATENLCTBOM PecnybOnuku Kaszaxcran w/win
IIpaBunamu, pa3MenieHHBIME Ha BeO-caiite banka.

16.2. B ciyuae npuOCTAHOBJICHUS WM IPEKPAICHHUS IIPEIOCTABICHUS YICKTPOHHBIX OAHKOBCKUX YCIIYT 110 OCHOBAHUSIM,
MPeAyCMOTPEHHBIM ITyHKTOM 16.1. O0mmx ycnosuii, bank yBemommusier o6 stom KimeHTa He Mmo3gHee CIIETYIOIIEro
pabodero AHS C AATHI MPHOCTAHOBICHUS WM TMPEKPAIICHUS MPEIOCTABICHHS dJICKTPOHHBIX OAHKOBCKUX YCIYT, ITyTeM
HaIpaBJICHUSI COOTBETCTBYIOIIETO YBEIOMIICHUS B Bl SMS-co00IIeHNsT Ha 3apeTUCTPUPOBAHHBIN Tele(OHHBIN HOMED
W/WIK B BHAE COOOMICHWS HA IEKTPOHHBIA TOYTOBBIN SIINK, YKA3aHHBIM B 3asBICHWM HA MOJYYCHHE SJICKTPOHHBIX
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0AaHKOBCKUX yCIYT.

16.3. B ciydae mNpUOCTAHOBICHUS WIM IPEKPAICHUS MPEJIOCTABICHUS JIICKTPOHHBIX OAHKOBCKHX YCIYT HpH
HEUCIIPAaBHOCTH TEXHUYECKHX CPEICTB, 00SCIIeUNBAIONINX UX IpelocTaBleHie, baHk MoxeT yBenoMuth 00 3ToM Kinenra
IyTeM pa3MeNIeHHs] COOTBETCTBYIOLIEr0 OOBABICHHUS Ha BeO-calite baHka.

16.4. Ilpu ycTpaHeHHMHU NPUYMH, TOBJIEKIINX NPUOCTaHOBJICHHUE NpaBa KireHTa Ha MoydeHHe SIEKTPOHHBIX OaHKOBCKHX
yeiyr, npenocrasieHne KIIMeHTy 3/eKTpOHHBIX OaHKOBCKHX YCIIyT BO30OHOBIISECTCS.

16.5. B cimydae BO30OHOBIICHHS PEAOCTABICHHS DIIEKTPOHHBIX OAHKOBCKHX yciyT, bank yBempomisier 06 atom Kimenra
HE IT03[(Hee CJISIYIOIIEero padoyuero JHs ¢ JaThl BO30OHOBIICHUS IPEIOCTaBICHNS SIEKTPOHHBIX OAaHKOBCKHUX YCIIYT, ITyTeM
HaTIpaBJICHUS COOTBETCTBYIOIIETO YBeIOMIICHHS B BuAe SMS-cooOImIeHus Ha 3apeTuCTPUPOBAHHBIA Tele(OHHBIN HOMEP
W/WIM B BUJE COOOLICHMS Ha DJICKTPOHHBIW IIOYTOBBIM SIIHUK, yKa3aHHBbIN KIiMEHTOM B 3asBIEHMM Ha TOJIydYeHHE
JJIEKTPOHHBIX OAHKOBCKHUX YCIIYT.

16.6. B ciayuae BO30OHOBICHHS MPEAOCTABICHUS HIICKTPOHHBIX OAHKOBCKUX YCIYT ITOCIIE YCTPAHCHUS HEHCIPaBHOCTH
TEXHHYECKUX CPEICTB, 00ECHEeYMBAIOIIMX WX IpeAocTaBieHHe, baHk MoxeT yBenoMuth o0 3toMm KimeHra mytem
pa3MeIeHNs COOTBETCTBYIOLIEro OOBbABICHUS Ha BeO-caliTe baHka.

V. CBEPEI'ATEJIBHBIE CUETA (AEIIO3UTHI)

CTATHA 1. OBIIUE MOJIOKEHUSL

1.1. B 3aBHCHMOCTH OT YCIIOBHH BKJIQJIOB OHHU TIO/IPA3/EIISIOTCS HA CICAYIOIINE BUBL:

a. BKJIAJ 10 BOCTPeOOBAHMS - MTOUICIKHUT BO3BPATY MOTHOCTHIO MIIM YaCTUYHO IO TIepBOMY TpeboBanmto KineHTa;

b. cpouHslii BKI1ax - BHOCUTCS Ha ONpeeIeHHbIH 3asBieHreM Ha OTKpbITHe COeperaTeabHOro cueTa (PUu3nIecKoro Juia,
0o monydeHnss baHKOM JOKyMEHTOB/yKa3aHHiA, OTHPABICHHBIX BKIaAYNKOM C HCMOJIB30BAHUEM CPEICTB YAAICHHOTO
JIOCTYTIAa B CHCTEME MUCTAHIIMOHHOTO OOCIY)XHWBaHHWS HWHTEPHET W/WIN MOOWIbHOrO OaHKWHra baHKa opHIndeckd
SKBHUBAJICHTHO TOJIYYCHHIO TOKYMEHTOB Ha OyMa)KHOM HOCHUTENE, O(OPMIICHHBIX B COOTBETCTBHUH C TPEOOBaHUSIMA
3akoHonaTenbcTBa PecyOmmkn Kazaxcran. Bxmagunk naet npaBo baHKy Bcmons30BaTh JOKYMEHTHI, COPMHUPOBAHHEIE 1
NepeaHHble UM B TIOPAOKE W HAa YCIOBUAX, yKa3aHHBIX B cTtatbe 10 Hacrosmux OOmmx YcCIIoBHWiA, HapaBHE C
JIOKyMeHTaMu/yKa3aHusIMH Ha OyMaxxHoM HocuTene. [Ipu aTrom Bkiiaiunk HeceT MoJTHYI0 OTBETCTBEHHOCTD 3a COJIEpIKaHHe
TaKUX JJOKYMEHTOB/YKa3aHHUH, OTIIPABJICHHbBIX B MHTEPHET W/UIIM MOOMIbHOM OaHKMHIe baHKy [UIsl HCIIOJHEHMST yKa3aHHi
(manee - 3asiBIEeHUE) CPOK;

C. YCIOBHBIH BKJAQJ - BHOCHTCS IO HACTYIUICHHS OIpEIeNIeHHBIX J[oroBOopoM OaHKOBCKOTO BKIIQJa YCIIOBHHA HIIH
00CTOSATEILCTB;

d. CoOeperarenbHblil BKIAJ - BHOCHTCS Ha OIpEACICHHbIH Cpok. B ciyuasix, koraa coeperaTenbHblil BKIa 3aTpeOoBaH
BKIIAJYMUKOM 0 HCTCYCHUSA YCTAHOBJICHHOTO CpOKa, BO3HArpaXXJICHHUC TII10 BKJIIAAY BbIIUIAYUBACTCA B pa3sMeEpe,
YCTaHOBIICHHOM IO BKJIaJy JI0 BocTpeOoBaHus He paHee 30 KalleHIapHbIX AHEH ¢ MOMEHTa MOCTYIUICHUS TPeOOBaHMS
BKJIaJJUUKA.

1.2.  VYcnoBus wim 0OCTOATENBCTBA IO YCIOBHOMY BKJIAQAy MOJDKHBI OBITH NMHCBMEHHO OmIpereNieHbl B JloroBope
0aHKOBCKOTO BKJIajia, YETKO CGHOPMYJIMPOBAHBI, HE MPOTHBOPEUYUTH JIeHCTBYOMIEMY 3aKOHOIATEIbCTBY M HE HUMETh
HESICHOCTEH, 3aTPYIHSIOIIUX BBIJaYy BKIIA/A;

1.3. B coorBerctBuu ¢ TpeboBaHusmMu [IeHCTBYIONIETr0 3aKOHOJIATENILCTBA U BHYTPEHHUMH JIOKyMeHTaMH baHka 1o
cOeperarelbHbIM CUETaM OCYIIECTBIISIIOTCS CIEAYIOIIIE ONepaluu:

a. mpuem ot KimeHTa eHer HaJTHYHBIM B Oe3HAMYHBIM CIIOCOO0M;

b. Hauucnenuwe W BbIIUIATA BO3HATPAXKACHHUS B pa3Mepe U IOPSJKE, ONpEAeIseMOM B 3asBICHHU HA OTKPHITHE
COeperaTebHOTO CUeTa;

C. BO3BpaT Bkiama HamMYHBIM W OC3HATUYHBIM CHOCOOOM Ha YCIOBUAX, MPEIYCMOTPECHHBIX 3asBICHHEM U
JlelicTBYIOIINM 3aKOHOJATEIHCTBOM;

1.4. B ciyuae, eciu 3asBIeHHEM IPELYCMOTPEHO YCIOBHE O HECHMKAeMOM ocTaTke, KimeHT BIpaBe M3pIMaTh 9acTh
BKJIaJ1a, OJJHAKO OCTaTOK BKJIaJla IIPU 3TOM JIOJDKEH OBITh HE MEHEe HECHIKAEMOT0 OCTATKa, yKa3aHHOTO B 3asBIICHHY;
15. B cnyyae yMeHBIIEHHS HECHI)Ka€MOTO OCTaTKa MO JIIOOBIM MPWYMHAM M OCHOBAaHWSM, 3asBICHHE CUHUTACTCS
JIOCPOYHO PAcTOPTHYTHIM C MOMEHTa YMEHBIICHHS HECHIDKAEMOI'O OCTaTKa, IPH 3TOM BO3HAIPaKAEHHE IO BKIAIy
HAYHCIIACTCS B MOPSAKE, MPEAYCMOTPEHHOM 3asBICHUEM;

16 Bank camocTosiTEIbHO YCTaHaBJIMBACT NPEACIBHBIC BEIMYUHBI CTABOK BO3HAIPAXXJACHUA 110 BKJIagaM, IPEACIIbHBIC
CYMMBI U CPOKH IMTPHHUMAEMBIX BKJIAJIOB U MOXET H3MCHAThH UX B OJHOCTOPOHHEM IOPSJIKE;

1.7. VYkazaHHBIC CTaBKH BO3HArpaKICHHS, CPOKH M CYMMBI SIBISIOTCS IPEICIbHBIMH, B PaMKax KOTOPHIX baHK
CaMOCTOSATENIFHO, OCHOBBIBASCh Ha PA3MUYHBIX (aKTOpax, OIpeneNseT CYMMBI, CPOKH M KOHKpPETHBIE CTaBKH
BO3HATPAXKACHUS, KOTOophle baHk MoxeT mpemiokuTh KiHMEeHTY B paMKax YCTAHOBJICHHBIX IPEICIBHBIX BEIUYKH.
KonkperHble ycnoBus mo aemno3utam it KinenTa ycranapimBarotces bankoMm B 3asBicHUU.

1.8. B nemsax ucrongHeHus 3asBieHus U Hactosmux O6mux YcenoBuii bank oTkpeiBaet Briaagunky COeperarebHbIH
CYET U OCYIIECTBIISET ONEPALMH 10 HEMY B COOTBETCTBHUHM C JEHCTBYIOIMMH B banke npouenypamu, ycinoBusimu Briana
1 TpeOOBaHMSIMHU 3aKOHOAATENhCTBA PecyOmmkn Kazaxcras.

1.9. bank npucBamBaeT BKiaqunKy MHIMBYIYa bHbBIA HACHTH()UKAIMOHHBIN KO, KOTOPBIN YKa3bIBACTCS B 3asBICHUN
U OCTaeTCcsi HEU3MEHHBIM B TEUEHHUE BCETO CPOKa ycJioBHi Briana.

1.10. VYcnoBust pasmerieHuss Bxiama BCTyHamOT B CHIy C MOMEHTa IMOCTYIUICHHs ncHer Ha COeperareNbHBIA CUET,
OTKpBITHIH 1o 3asBienuto Kimenrta. Ecnm B Teuenwe 1 (omHOoro) pabouero AHS WIM MHOTO CPOKA, YKAa3aHHOTO B
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3asBieHnH, ¢ MoMeHTa mnoxnucanus CrtopoHamu 3asBICHUS Ha pasMelleHHe Bkiaga NeHeIn HE MNOCTYIAT Ha
CoheperarenbHblii cuer, Bkian cuntaercs aHHynMpoBaHHBIM U COeperaTenbHbli cueT 3akpbiBaeTcsd bankom. Bxrmamgunk
03HAaKOMJICH U corjiaceH ¢ Tapudamu baHka, mpuMeHseMbIM B paMKax HaCTOSIIMX yCIOBHUSX BKJIaa.

1.11. Bask 00s3yeTcst OTKPHITh Biiamunky cOeperaTelbHBIN CUeT, MPHHATh OT HETrO JCHBIH, BHIIUIAYMUBATH 110 HEMY
BO3HArpaXKICHUE B pa3Mepe U MOpsAKe, NMPelyCMOTPEHHbIMM 3asBIEHHEM, M BO3BpaTUTh Bkiax Ha yCIOBHSX U B
MIOPSIIKE, IPEyCMOTPEHHBIX 3aKOHOIATEIbHBIMHU aKTaMU M HacTOSIIUMH OOIUMH Y CIIOBHAMMU.

1.12. Bxmag rapaHTHpyeTCS B COOTBETCTBHHM C HOpPMaMH JeicTByromero 3akoHomarenbcTBa PK. Bank sBisercs
YYaCTHUKOM CHCTEMBI 0053aTEJIbHOI0 KOJUIEKTHBHOTO TapaHTHPOBAHMS JETIO3UTOB, Pa3MEIICHHBIX B OaHKaX BTOPOTO
ypoBH: Pecniyonuku Kazaxcran, u neifictByer Ha ocHoBanuu CuneresnbctBa Ne 041 ot 08 despans 2021 rona. B ciyuae
aBTOMAaTHYECKOH postoHTary Briasa, ycnoBus rapaHTHpOBaHMS JETIO3UTa Oy IyT onpeaeaeHs! baHkoM B COOTBETCTBUH
¢ HopMaMu 3akoHozaartenscTBa PK, neifcTByromumu Ha MoMeHT nposoHranuy. OTkpsiBas BkiIax KineHT moaTBepkIaerT,
YTO OH O3HAKOMIJIEH C YCJIOBHSIMM BBIIJIATHI TapaHTHIHOIO BO3MEIIEHUS, NPEeTyCMOTPEHHBIX 3akoHoAaTenbscTBoM PK,
KOTOpBbIE pasMelleHbl Ha opuLMaibHOM caiite Banka no aapecy bankffin.kz

1.13. TloxmmuceiBas 3assnenne Bknamunk naetr banky cBoe mpsiMoe 6e3ycioBHOE corjiacue Ha OE3aKLENTHOE H3bSTHE
BCEX CYMM 33JI0JKEHHOCTEH 110 0aHKOBCKOMY BKJIa/ly (BKJIIOYasi KOMUCCHOHHOE BO3HarpaxaeHue) co CoeperatesbHOro
cuera Bkiagunka, Ha OCHOBAaHHY IIIATEKHBIX TPEOOBAHHH.

1.14. Tlo Bxmamy nomyckaeTcsi 4aCTUYHOE M3BATHE ACHET BKiIaaunKkoM, B CiTydae €l 3TO OTOBOPEHO B MOANHCAHHOM
3asBiIeHUH, IPU YCIOBUU coxpaHeHust Ha COeperaTebHOM CUeTe HECHMYKAEMOT0 OCTaTKa, YKa3aHHOTO B 3asBiieHuu. B
cirydae oOpaszoBanust Ha COeperaTesIbHOM CUeTe CyMMBI JICHET B pa3Mepe MEeHee HECHIKAEMOTO 0CTaTKa, yCTaHOBJIEHHOTO
B 3asBJICHNUN, IOCIIEAHUI CUNTACTCS TOCPOYHO PACTOPTHYTHIM.

1.15. Bxiagom pacnopsiKaroTCs:

1) Bxiaguuk;

2) upencraBuTeny Briaguuka - Ha OCHOBaHWHM HOTapUaJbHO 3aBEPEHHON JOBEPECHHOCTH;

3) B ciyuae cMepTH Briagunka - HACIETHUKH COTIIACHO 3aKOHOAATENbCTBY Pecy6nuku Kazaxcras.

1.16. Hacrosiuium CTOpOHBI IOTOBOPUITHCH U MOJTBEPKIAIOT, YTO POBEACHIE KaKUX-I100 onepanuii /aeiicteuii mo Cuety
TPETHHUM JIMIIOM OT MMeHH KineHnTa, BO3MOKHBI TOJBKO TPH BHITIOTHEHUN BCEX HIDKCYKa3aHHBIX AEHCTBUIL:

- JloBepeHHOCTh OT MMeHHM KimeHTa TpeTheMy JHIly IOJDKHA OBITh OOpMIICHA B COOTBETCTBHU CO cTaThel 167
I'paxxmanckoro Konexca Peciyonmuku Kazaxcran u comepkaTh epeveHb Onepariii/ qeiicTBUil, KOTOPBIE JOBEPSIETCS
COBEPUINTH TPEThEMY JINILY OT nMeHHu KinenTa.

1.17. Bxnag He NPOJOHTHPYETCS B CiIydae MPUHATHSA BaHKOM pEelIeHHs O MpEeKpaleHuH MpHeMa JEeTO3UTOB JaHHOTO
Buza. baHk yBenoMisieT kimeHTa He MeHee 4eM 3a 10 (JiecsTh) KaJleHIapHbIX JHEH 10 IPUHSATHS TaKOTO PEeLICHUs TyTeM
oroBelleHus 1o BeIOopy baHka uepe3 cpencTBa MaccoBoi MH(OpMAaLNK, HHTEPHET PECYPC WM MyTEM BBIBELIMBaHHS
COOTBETCTBYIOIIEr0 OOBSBICHUS B ONEpanuoHHBIX 3anax banka. [lo okoHwanmm cpoka aeiictBus Bxmama, cymma
JICTIO3UTa BMECTE C BO3HArpaxJIeHHeM nepeuncisiercs Ha bankoBckuiil cuer Briamunka.

1.18. B ciyuae BO3HMKHOBEHHs DPa3HOIVIACHH M CIIOPOB IO HMCIOJHEHHIO YCJIOBHH 3asiBICHUS CTOPOHBI OOS3YHOTCS
MIPUHSTH Bce HEOOXOIMMBIE MEPHI JUIS UX YPETYIHMPOBAHHS BO BHECYJCOHOM IOPSIZIKE.

1.19. OrHomeHus, KOTOpHIE TPSIMO HE YPEryJHpoBaHbl 3asBICHHEM M HacrosmuMmu OOmmMHu Y CIOBUIMH,
PETYIUPYIOTCA B COOTBETCTBHH C NPOLIEAYPAaMH, YCTaHOBICHHBIMH 3aKOHOAaTeNnbCcTBOM PK.

1.20. VM3meHeHume ycioBHH BKJaJa MOXET OBITh coBepuieHO mpu cornacuu CTopoH myTteM 3akiroueHuss CTopoHamu
JOTIOJTHUTEIBHOTO COTJIANICHUS K BKJIALy, KOTOPOE SIBISIETCS HEOThEMIIEMON JacThio asBiieHus, O0mmx YciaoBui, 3a
HCKITFOUEHHEM CITydaeB OJHOCTOPOHHET0 H3MEHEHHS YCIOBHH BKJIa1a, MPETyCMOTPEHHBIX YCIOBUSIMH BKII/1a.

1.21. JIroOble M3MeHEHHS W JOIOJIHEHUS B HACTOSIIUE YCIOBUS BKJIaJa JEHCTBHUTENBHBI, €CIM OHU O(OPMIICHBI B
MMUCBMEHHON (hopMe M MOIHUCAHBI YIIOJTHOMOYEHHBIMH MIpecTaBUTeNsIMU CTOPOH € MIPOCTABICHNEM OTTHCKA IIEYaTH CO
ctopoHsl banka, 3a WCKIIIOYEHHEM CiIydaeB W3MEHEHHWS W/WIM PACTOPXKEHHMS HACTOSAIIMX YCIOBHUH BKIaja B
OJIHOCTOPOHHEM MOPSAKE B COOTBETCTBUH C YCIOBUSMH BKJIAJA.

CTATDBS 2. BHECEHME BKJUIAJTA

2.1. Jlata mocTymieHHs [IeHEr Ha DBaHKOBCKHMH CYeT - SBJSIETCS MOMEHTOM BHECEHHS JeHer BKiIaguyukoMm Ha
cOeperaTenbHbIHN CYeT.

2.2.  Bxuag BHocuTcs KiIEHTOM B COOTBETCTBHHM C 3asBJICHUEM B IIOJIHOW CYMME BKJIa/[a HAJIMIHBIM JIN00 OC3HATNIHBIM
crocoOOM B MOMEHT OTKPBITHS COEPEraTeIbHOrO CYeTa, HiIH B CPOK IPEAYCMOTPEHHEIH B 3asBICHHU COTJIACHO YCIIOBHSIM
BKJIaJ1a,

2.3. B ciyuae, eciu ycnoBusMy OaHKOBCKOTO BKJIAJa MPEIyCMOTPEHO MpaBo KiMeHTa Mpou3BOANTE JOMOTHHUTEIEHBIC
B3HOCHI Ha cOeperaTesbHbII CYeT, TO CyMMa KaXIOT0 JOMOJHUTEIBHOTO B3HOCA YBEIMYHMBACT OOIIYI0 CYMMY BKIIA/Ia;

24. B caydae eciu Mo BKJIAAY JOMYCKAETCSl MPUEM JOMOJHHUTENBHBIX B3HOCOB 0€3 OrpaHMYCHUH MO cyMMaMm M
KOJIMYECTBY B3HOCOB, TO CyMMa BKJIaJa HE JOJDKHA TMPEBBILIATh CYMMY, YKa3aHHYIO B 3asiBICHUU C Y4YETOM
IIepBOHAYAIEHOW CyMMBI BKJIana. OcymecTsisieMble BrimagaukoM TOmoNHUTENbHBIE B3HOCH Ha COeperaTtenbHbBI cueT
puOAaBIISIOTCS. K OCHOBHOM cymme Bxiana. Ilpu mepeBoae aener ¢ bankoBckoro cuera Ha COeperaTenbHbIi cYeT b0
o0paTHO, a Takke MNpHU TepeBoje Bo3HarpaxiaeHWs, HUKAaKHX KOMHUCCHUH u/wimm cObopoB Bxnamumkom banky He
OIUIaYMBaAETCSl.

2.5. bBaHKOBCKHI BKJIQJl BCTYIAeT B CHJIY C MOMEHTA MOCTYIUICHUSI ICHET B pa3Mepe, ONpe/CICHHOM B 3asiBICHHH, HA
YKa3aHHBIH B HEM cOeperaTeNIbHbIN CUeT.
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CTATbA 3. BOSBHATPAKIEHHUE I10 BKIIALY

3.1. Bo3narpaxaeHue 1o BKIagy HauUCISIETCs (ONPEEIsIeTCsT) U BBIIUIAYMBACTCS B pa3Mepe U MOPSIKE, yCTAHOBIEHHOM
B 3agBieHun U HacTosAmux OOmux Y cloBusX.

3.2.  CraBku Boznarpaxaenus no Bximany octarorcss HEM3MEHHBIME B T€UEHHE CPOKA, YKa3aHHOTO B 3asBIICHUH, JTHOO
MOTYT OBITH U3MEHEHBI 0 coriacoBaHmio CTOPOH, 0()OPMIICHHOMY B BUAE JTONOIHUTEIHLHOTO COTJIAIICHNS;

3.3. B ciygae aBTOMaTH4YECKOIl MPONOHTAMK BKJIaJa IOCIEe OKOHYAHHSA CPOKA BKJAJa, MO BKIAXy YCTaHABIMBACTCS
CTaBKa BO3HATPaKACHUS, feiicTByIomas B baHKe 10 aHAJIOTMYHOMY BUAY JIETIO3UTA HA MOMEHT IIPOJIOHTAINH, €CIIH HHOE
He Oyzer cornacoBaHo CTOpOHAMHM B COOTBETCTBYIOIIEM JONOJHHUTENFHOM COTVIAIICHWH K BKiady. IIpu aTom craBka
BO3HArpakeHHUsI MOXKET OBITh U3MEHEHA KaK B CTOPOHY YBEJIMUYEHUs, TAK U B CTOPOHY YMEHBLICHUS;

3.4. BosHarpaxneHue IO BKJIAAy HAYUCISIETCS 33 KaXABIH KaJCHIAPHBIA [I€Hb CO [JHS, CICAYIOIIETO 3a ITHEM
TIOCTYIUICHUS JICHET Ha cOeperaTebHbIN CUET, U 0 OKOHYaHUS CpOoKa BKJIaJa WIIK IO MOMEHTA JOCPOYHOTO PACTOPIKEHHUS
0aHKOBCKOTO BKJIaJa;

3.5. Ilpm pacdere CyMMbI BO3HArpaKACHHS JACHb BHECEHHS ACHET Ha cOeperaTesbHBII CUeT W JA€Hb BO3BpaTa JCHET C
BKJIaJia/IeHb OKOHYaHHS CPOKa BKJIaJa CYMTAETCS 3a OJIMH JieHb. [Ipy pacuere BO3HArpaxJIeHUs FOJ1 IPUHUMAETCSI PaBHBIM
360 (TpemcTaM IIeCTUAECITH) JHIM, KOJUUECTBO IHEH B Mecsite - 30 qHeit;

3.6. Ilpm BBITUIaTE BO3HATPAXKICHUS MO BKIaJaM (HU3WYECKUX JIMIl - HEPE3UACHTOB BaHK yIepiKHUBaeT M3 CyMMBI
BO3HArpaXKACHUS, MOMAJEKAIIEro BBIIUIATE, CYMMY IOJOXOZHOTO HAajora y MCTOYHHMKA BBIIUIATHI B COOTBETCTBHM C
JICUCTBYIOIMM 3aKOHO/aTeIbCcTBOM PecryOnmku KasaxcraH ¢ 1enblo JanbHEHIIero nepevynciieHus B 6roker. B ciydae
JOCPOYHOTO PAcTOP)KEHMS BKJIaJa, CyMMa paHee YAEpXKAaHHOTO M IEPEUYHCICHHOTO B OIODKET ITOJOXOAHOTO HAJIOTa y
UCTOYHMKA BbIIaTel bankom Kimenty He Bo3Bpamaercs. B cmydae, ecim Kimentom Oyner mnpenocTaBieH
COOTBETCTBYIOIINH JOKYMEHT, IIOATBEP)KAAIOIINI PE3UICHTCTBO HEpEe3UAeHTa, baHKOM Halor mepecraeTt yaep >KuBaThCs,
IIPU 3TOM, MEPOIIPUATHS, HAllpaBJICHHBIC HA BO3BPAT PaHee yAep)KaHHOTO Hajora, baHKOM He OCYIIeCTBISIFOTCSL.

3.7. B cuyuae, ecnu no Bknaay mpenycMOTpEeHBI IOMOJIHUTENBHBIE B3HOCHL, TO BHECEHHAss CyMMa CyMMHpPYETCS C
NIepBOHAYAIBHBIM B3HOCOM M BO3HArpaKACHHE HadUCISIETCsl Ha OOmIylo (YBEJMUEHHYIO) CyMMY BKJIaZa cO JHA
CJIEAYIOIIETO 3a THEM BHECCHUS [ONOHUTENBEHOTO B3HOCA;

3.8. B ciyyae, ecnu yciioBusIMH OaHKOBCKOTO BKJIaJa HPEeIyCMOTPEHO MpaBo KilMeHTa NpOW3BOIUTH YaCTUYHBIE
U3BSTUSL CO CBOETr0 cOEperaTresibHOro cuera, TO HM3bIMaeMas CyMMa yMEHBIIAeT CyMMY BKJIaJa M BO3HArpakaeHHUe
HauYHUCISIETCS HA OCTaTOK Ha cOeperaTresi-HOM CUeTe;

3.9. B ciyuae, ecnu nara BRIIUIATH BOSHATrPaX/ICHNS BBINIAIa€T HA HEPaOOUMil IeHb, BOSHATPAXK/ICHHUE BBHITUIAUNBACTCS
HAa CIeITyFOIIuil pabouuii 1eHb;

3.10. B cmyuae, ecnu BKiaj 3aTpe0OBaH 10 HCTEUESHUS, YCTAHOBIEHHOTO 0aHKOBCKHMM BKJIAJIOM CPOKa, OaHKOBCKHI BKJIA[]
CYHTAETCS PACTOPTHYTHIM M MOPSIOK BHITUIATHI BOSHATPAXKICHNUS B 3TOM Cllydae perynupyercs 1. 4.8.,5.2., 5.3. HacTosmux
Ycnosuit n  IlpaBumamum 00  0o0mHUX  YCIOBHAX IIPOBEJICHUS onepauui B AO «bank ®@punom
®unanc Kazaxcrany yrBepxaeHHbIx CoseToM upextopoB AO «bank @punom @unanc Kazaxcran» IIpotokon Ne 02-17
ot «17» deppains 2017r.

3.11. Tlpu wucumciennn ronoBod 3(QeKTHBHONW CTABKM BO3HATPaXKICHUS, NMPOM3BENCHHBbIE B3HOCHI KineHTa w/uinm
BBIIUIaThl KIHMEHTy y4uTBIBalOTCS HAa MOMEHT HMX (akTHiyeckod BbIIaTel. Ha pasmep s¢¢exTnBHON cTaBKH
BosHarpakaeHus BIMSIOT KOJMYECTBO M CyMMa IE€PBOHAYAIBHOTO M KaKAOTO JOTOJHHUTEIBFHOTO B3HOCOB, IEPHON
HaXOXJICHMS BKJIa/Ia/B3HOCA Ha cOeperaTesib-HOM CYeTe, a TaK)Ke BCE BHABI BHIILIAT, UX pa3Mep M (aKTHUECKHE CYMMBL,
nojyiekane BbluiaTe KimeHTy (BO3HArpakJIeHWe, CyMMBl YacTHYHBIX H3BATHH, KOMHCCHH, IIPEIyCMOTpPEHHBIE
TapudaMu) B COOTBETCTBUH ¢ HacTOAIMMHA OOIIiMy Y CIIOBHSAMH, YCIOBHAMH OaHKOBCKOT'O BKJIaJ1a, BHYTPEHHIMH
nokymenramu banka u JIefcTByrOIUM 3aKOHOIATEIBCTBOM;

3.12. TonoBas 3¢h(dexTHBHAs cTaBKa BO3HAIPAXKACHUS yKa3bIBaeTCs B 3asBICHUH HA OTKpbITHe COeperaTenbHOro cuera.
[Ipu coBepiieHny omepaiyii Mo cOeperaTenbHOMY CUETy BKJIAIUMK BIIpaBe 3anpocuTh bank o pasmepe sddexTuBHOM
CTaBKH BO3HATPaXXICHU HA 1aTy COBEPIICHUS Takoi onepann. OTBET Ha TAKOH 3aIlIpoC HAIpaBIIsIeTCst baHKOM BKJIQTUUKY
B TeueHHe 2 (IByX) pabounx AHEH B TOH e (opMme, B KakoW OBII MOJYYEH 3aIpoc - MUCHMEHHO WM YCTHO, B MOPSAKE
obMeHa cooOIeHnAMH, TPeOOBaHMAMH, HHPOPMALIHEH, TPEeIyCMOTPEHHOM HACTOSIITUMH Y CIIOBHSIMU.

CTATBbSI 4. CPOK JIEMCTBUSI BAHKOBCKOI'O BKJAJA. BO3BPAT BKJAJA. 3AKPBITHE
CBEPEI'ATEJBHOI'O CUETA

4.1. Bxuiag cumraeTcs 3aKIFOUYCHHBIM CO JIHS MOCTYIUICHHS B BaHK BKIIaja/iepBOHAYaIEHOTO B3HOCA HA CPOK, YKa3aHHBIN
B 3asiBJICHNH;

4.2. B cirydae, eciu yCAOBHAMH OaHKOBCKOTO BKJIaga MPEAYCMOTPEHa mposioHranyst u KiueHT He ncTpedyeT BKIa 1o
HCTEUCHUU CpPOKAa BKJIAJa, BKJIAJ ABTOMATHYCCKH MPOJJICBACTCS HAa CPOK, YKa3aHHBIA B 3asBICHUHU, CO CTaBKOM
BO3HATPAXICHUS, YTBEPKICHHON BaHKOM IS JaHHOTO BHIA BKJIaJa HA MOMEHT HposioHranuu. OcTalbHbIC YCIOBUS
BKJIaJia ocTaroTcst 0e3 u3MeHeHui. [1o McTeYeHNr MakCHMAIIbHOTO KOJIMYECTBA aBTOMATHYECKOM MPOJIOHTAIUHN BKIIaJa,
BaHk caMOCTOSATENBHO MEPEYUCISCT BCIO CYMMY BKJIajga M MpHYHTaromierocs BosHarpaxkaeHus Ha BaHKOBCkuid cuer
Britaguunka, mociie 4ero oCyIiecTrisIeT 3akpoitTue CoOeperaTebHOro cuera;

4.3. B cunyyae, ecnu gata OKOHYaHHS CPOKa ICHCTBHS BKIaaa, paHee aBTOMATHYCCKHM IMPOJOHTMPOBAHHOIO 2 pasa,
BBINAJaeT Ha HepaOouuil (BBIXOAHOM WM MPU3HAHHBIA B COOTBETCTBUU C 3aKOHOIATeNCTBOM PK mpa3qHuYHEBIM) eHb,
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HauucieHne BosHarpakaeHWs MO BKIQAy INPEKpalaeTcsi, a BO3BpaT BKJIaJa W NPUYUTAIOMETOCS Bo3HarpaxiaeHus
npousBoutcsi bankoM Ha cnepyronmii pabouuii 1eHb, B OPSIIIKE, ONPEAEICHHOM B 3asBICHUH.

4.4. Tlpu HaCTYIUIGHHH JI000TO U3 HIKEYKa3aHHBIX COOBITHIL:

- TOCPOYHOTo BocTpeboBaHus Briana Briiagunkom;

- U3bATUSA BKiaza MOJTHOCTBIO MO OCHOBAaHUAM, INPEIyCMOTPEHHBIM 3aKoHojaTenbcTBOM PecmyOnuxu Kasaxctan,
YaCTUYHOTO W3bATHS Bkiama (mocie koToporo pasmep Bxmama cocraBisier MeHee CyMMBI yYKa3aHHOW B 3asBICHUH)
BxiragunkoM nim o OCHOBAaHUSAM, ITPEIYCMOTPEHHBIM 3aKOHOAATenbCcTBOM Pecybmiku Kazaxcran;

BankoBckuit BKiIaJ] cUnTaeTCS JOCPOYHO PACTOPTHYTHIM, M Bo3Harpaxkaenue no Bkiany BeiruiaunBaetcst 3a pakTHUeCKUN
CPOK pa3MeIIeHHs, eClIi MHOE He TIPETYCMOTPEHO 3asBICHAEM.

4.4.1. B ciayuae ecinu B paMKax OTKPBHITOrO Bkiana KIMEHT BBINYCTHJ KPEOUTHYIO KapTy K BKJaXy MPHU HACTYIUICHHH
TM000T0 U3 HIKEYKa3aHHBIX COOBITH:

- JocpodHOro BoctpeOoBanus Briana Brmagumkom;

- m3pATHS BKiaza MOJHOCTRIO 1O OCHOBAHHWAM, IIPEIyCMOTPEHHBIM 3aKOHOIATeNbCTBOM PecmyOmmku Kazaxcraw,
YaCTUYHOTO W3bATHS Bkiama (mocie koToporo pasmep Bxmama cocraBiser MeHee CyMMBl yYKa3aHHOW B 3asBICHUM)
Bxnagunkowm;

Byner paccmarpuBathcss baHkOM Kak 3asBICHHE O MOJHOM JIOCPOYHOM IIOTAIlIeHHH BCEH CYMMBI 3aJO0JDKCHHOCTH TIO
KpenutHomy norosopy. Brnagunk naer banky cBoe mpsiMoe n 0e3yciIOBHOE corjiacue Ha 0e3akKIeNTHOE M3BSTHE BCEX
CyMM 3aJIOJDKEHHOCTH M0 Bxmangy (Bkirouas KOMHMCCHOHHOE BoO3HarpaxjaeHue) u KpenuTHomy moroBopy co
cOeperatenpHOro cuera Biaaurka, Ha OCHOBaHWH IUIATEKHBIX TPEOOBAHMH, BBICTABICHHBIX baHKOM.

45. B cmydae ecid MO OCHOBaHHUSAM, TIPEIyCMOTPEHHBIM 3aKoHOAaTeNnsCcTBOM PK, pacxomHple omepamuu 1o
CoOeperatenbHOMY CueTy OyayT MpHOCTaHOBICHBI uW/win Ha COeperaTeNibHbI  CUYCT/ONMPEICICHHYI0 CYMMY
CoOeperarenbHOr0 cuera OyAeT HAJIOXKEH apecT/ paclopsDKeHHe O IIPUOCTAHOBICHUM PACXOMHBIX —OIeparui
B03Harpa>1<):[eH1/Ie 1o BKna,uy 6y[[eT HAYUCIATHCA U BbIIIAYUBATHCA TOJIBKO Ha OCTAaTOK CYMMBI Ha C6eperaTenLH0M CUCTC,
Ha KOTOPYIO HE€ pacOopoCTpaHAIOTCSA BBIIICYKAa3aHHBIC OTPaHUYCHHUA, OO0 CHATUA YIOJHOMOYCHHBIMHM OpraHaMu B
COOTBETCTBHUH C TPeOOBaHUAMH 3aKOHOAATENECTBOM PK yKa3aHHBIX B HACTOAIIEM IMYHKTE OTpPaHHYCHHL;

4.6. TIlo YcnoBHbM Briagam cpok neiicTBus Takoro Bkiana u ycnoBus Bo3BpaTa yCTaHABIMBAIOTCS UHIUBUAYAIBHO B
3aBUCUMOCTH OT ycioBuil Bknana;

4.7. ]JleficTBue OaHKOBCKOTO BKJIaJa MPEKPAIIAETCsl MO HCTEYEHHI0 CpOKa BKJIaJa W BBIIUIATHI CyMMBI BKJIaaa M
HAYHCIIEHHOTO (HE BHIMNIAYEHHOTO paHee) BO3HArpaKAeHWs no Hemy KimeHTy, nubO 1O MCTEYCHHs CpoKa BKIana B
COOTBETCTBHUH C YCIOBUSAMHE BKJIAa (IOCPOYHOE PACTOPKCHHE BKIAIA);

4.8. Bosepar Bkiama npow3BoguTCs baHkOM 10 mepBoMy TpeOoBanuio KimeHTa, ecid HWHOE HEe MPEIyCMOTPEHO
JeficTBYrONMM 3aKOHOJATELCTBOM. baHk 00s3aH BbIaTh Brilaga 10 BOCTpeOOBaHUS 1O MOCTYIDICHUH Y BEIOMIICHHS
Briraguuka.

Bank 00s13aH BBIIATE:

- B ClIydae moirydeHus TpeboBaHus Briiagumka o Bo3BpaTe yciaoBHOTO Bkiama 10 HACTYIUIEHHS OOCTOSTENBCTB, BRIAAT
BKJIaJ] HE MMO3/1Hee 7 (ceMu) KaJeHIapHBIX THEH ¢ MOMEHTA MOCTYIUICHHs Y BeJoMIieHusT Bknaguuka,

- B Cllyyae TONydeHHWs TpeOOBaHWS BKiamdymka MpW HaTHYUH OOCTOATENBCTB, C HACTYIUICHHEM KOTOPBIX JOTOBOP
6aHKOBCKOr0 BKJIaJla CBSI3BIBACT BO3BpAT BKJAJa BBIJATh BKJIAJA HE Mo3aHee 7 (CeMH) KaJeHIapHBIX THEH C MOMEHTa
HOCTYIUIEHUs Y BeJoMileHus Briaauunka;

- B ciydae mosrydeHusi TpeOoBaHMs Bxmamunka o Bo3Bpare Bxiasna, BbIAAaTh CPOUHBIH BKJIAJ HE Io3jaHee 7 (cemn)
KaJICHJIapHBIX JHEH ¢ MOMEHTA NOCTYIIeHUs Y BenomieHus Bkiaqurka;

- B cllyyae MoJlydyeHHs TpeOoBaHus Briagunka o Bo3Bpare Bxiama, BeImaTh cOeperaTenbHBIA BKIan He panee 30
(TpuanaTti) KaneHAApHBIX JHEW C MOMEHTa TOCTYIUICHWs YBenomieHUs Bkimagunka. Bxman BeimaeTcss HUIMIHBIMU
KnuenTy/Y noaHOMOUYEHHOMY JIMIY B COOTBETCTBHH C JleHCTBYIONMM 3aKOHOAATEILCTBOM HJIM MEPEBOJUTCS HA JPYroi
cuet B banke no nucemMenHoMy ykasanuto Knmenra. Ilpu atom Knment onnauusaer ycnyry banka mo nepeBony cyMmbl
BKJIaJ]a ¥ HAUMCIICHHOTO BO3HArpaxJeHus Ha cueT KimeHnTa B ipyrom 6aHke B COOTBETCTBHH C Tapudamu banka;

4.9. Tlocne npexbsiBiieHUs 3asBACHAS O JOCPOYHOM MPEKpalIeHUH AeiicTBUs BKiaga CTOPOHBI 0OSI3aHBI MOJIHOCTHIO
BBHIIIOJTHATh BCE OCTABIIMECS HEBBINOJIHEHHBIMH 00s3aTenbcTBa. KIMEHT cormamaercs ¢ TeM, yTo baHk Brpase
YJIOBJIETBOPHUTH BCE NPETEH3MH, KOTOPhIE OH MOXeT MMeTh K Kimenry, myrem mpsiMoro pebeToBaHMsl cOeperaTenbHOTO
cyera;

4.10. Bkuaj BosBparaercsi KiineHty B BajroTe BeJeHHMs cOeperarenbHoro cuyera. bank mo cornacopanuioo ¢ Kiimenrom
BIIPaBE BHIJIATh OCTATOK CYMMBI B TEHTE 110 KypCy BaJllOT, YCTaHOBJIIEHHOMY baHkoM Ha jaTy Takod BbLIAYH;

4.11. Tlo mpexkpameHuio 0aHKOBCKOTO BKJaJa W BO3BpaTa BkiIaga baHk 3akpbiBaeT cOeperatenbHbI cueT Kimenrta.
Kiuent npu noanuvcanun 3asBieHHus AaeT cBoe 0e3yclOBHOE M O€30T3BIBHOE COIIaCHE Ha 3aKpbITHE cOeperarenbHOro
cyeTa 0e3 JOIOJIHUTEIILHOTO 3asBICHUS Ha 3aKPBITHE CUETa.

4.12. B ciyuae HeoOecnieueHus aeHer Ha COeperaTenbHOM CUeTe B CPOK, yKazaHHbIH B myHKTe 1.10. ctateu 1 HacTosiero
Paznena, KnuenT npu noxnucannu 3asBieHUs AaeT cBoe 0€3yCIIOBHOE M 0E30T3BIBHOE COIJIaCHE Ha 3aKPBITHE JAHHOTO
CoOeperaTenbHOTO cueTa 6€3 TOTOJHUTEILHOTO 3asSBICHMS Ha 3aKPBITHE CUETa.

CTATDBA 5. MNPABA U OBA3AHHOCTHU CTOPOH
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5.1. Banuk Bmpase:

- TPOM3BOAMTH U3bATHE AeHer co COeperarenpHOTO cueTa Oe3 cornmacus Brimagumka B ciiydae YCTaHOBICHHS (akTa
OLIMOOYHOCTH 3a4KCICHUs JICHEr, a TakKe B JAPYIHX CilydasX, HpelyCMOTPEHHBIX 3akoHoaarenbcTBoM PK wn/mim
COOTBETCTBYIONIUMH 3asiBICHUsIMEA Meky bankom u Bxiamurkom, pu 3tom BosHarpaxkaenue mo Bkiany, ero u3bsaToi
9YacTH, OCTaBIEHCs 4acTH Bkiana BBIIUIAYMBACTCS B MOPSJKE W HA YCIOBHSAX, NPEAYCMOTPEHHBIX B 3asBICHHH Ha
OTKPBITUE BKIIA/IA;

- B IIpeiesiax CpoKa JIeHCTBUS BKJIaa pactopshkaThes AeHbraMy Bitaaurka o cBoeMy yCMOTPEHHIO;

- u3paATh co COeperaresibHOrO c4Yera KOMHMCCHOHHOE BO3HAarpakJeHue, INperycMoTpeHHoe Tapudamu banka,
ymmaurBaeMoe baHky 1o omepartisaM, coBepmaeMbIM 1o COeperatelbHOMY CUETy, TyTeM H3BATHS JeHET B O€3aKICTITHOM
MOpsiIKe W/WIH ITyTeM Tpsimoro nebetoBanuss COeperaTenbHOTO cUeTa, B COOTBETCTBHU C 3aKOHOAATeNbCTBOM PK m
YCIIOBHSMH BKJIAJIa;

- TP aBTOMATHYECKOH NPOJOHrallMy CpoKa pa3MelIeHus BKJIaga B IMOPSJKE, NPEIyCMOTPEHHOM B 3asBICHHU U B
HACTOSIIEM IYHKTE, M3MCHATh B OZHOCTOPOHHEM TOPSIKE pa3Mep CTaBKH Bo3HarpaxiaeHws mo Bxmamy. I[Ipm stom 00
W3MEHCHWW CTAaBKM BO3HATPAXKICHHS 10 JaHHOMY BHUAY BKJIaga baHK yBemoMiseT KIMEHTa He MeHee deM 3a 14
(deTrIpHAANATE) KATCHAAPHBIX THEH 10 NaThl IPUMEHEHUS HOBBIX Pa3MEPOB CTABKH BO3HATPAXKICHHUS, ITyTEM OMOBEIICHHUS
no BbIOOpY baHka uepe3 cpeacTBa MaccoBoil MH(OpMAanMM, HWHTEPHET pecypc WM IYTeM BBIBEIIUBAHUS
COOTBETCTBYIOIIETO OOBSIBJICHHUS B ONIEPAIlMOHHBIX 3a51aX baHka.

- OTKa3aTh B IIPEJOCTABICHIH 0aHKOBCKUX YCIIyT Bkiamanky, eciau 3aTpeboBaHHbIe BaHKOM JOKyMEHTHI/HHPOpMALIN HE
OBUTH MPEIOCTABJICHBI WM HE YIOBJICTBOPSIOT TpeOoBaHUAM baHka 1o Jr00bIM mpuunHaM, Tu00 nopydyenue Briagunka
MPOTUBOPEUHUT TPeOOBAHUAM 3aKOHOIaTenbcTBa Pecryonuku Kazaxcran;

- 0e3 00BsICHEHNS IPUYNH MPEKPATHTH JICJIOBbIC OTHOIICHHS ¢ BKIIaYNKOM M OTKA3hIBaTh B BEIIOIHCHIH PACTIOPSDKEHUH
BKJ’IaI[‘-II/IKa, CBA3aHHBIX C COBCPUHICHHUCM onepaumﬁ o CYCTy, B MOPAAKC M MO OCHOBAaHUAM, MNPEAYCMOTPCHHBLIM
3aKoHOzaTeIbCTBOM PecnyOnuku KazaxcTaH o NMpOTHMBOAEHCTBUM Jeraiu3aluy (OTMBIBAHHUIO) IO0XOJOB, TOJIyYEHHBIX
MPECTYIHBIM ITyTeM, ¥ (PMHAHCHPOBAHUIO TEPPOpU3Ma W/UIIK BHYTPEHHUMH HOPMaTHBHBIMH JOKyMeHTamu baHka,

- JOCPOYHO PacTOPTHYTH BKIAJ, yBeJOMHUB 00 3ToM Brmamumka 3a 7 (CeMb) KaJCHIAPHBIX THEH M0 MpeIIoiaraeMon
JIaThl pacTopkeHus. B nanHoM ciyvae Bo3HarpakieHue BhIIaquBaeTcs 3a (hakTHYeCKOe BpeMst XpaHeHUst cyMMBbI Bkiiana
0 CTaBKe, €CIIM MHOE HE MPEAYCMOTPEHO 3asBICHHEM U B COOTBETCTBUH C II. 4.8 HACTOSIIMX Y CIIOBUI.

5.2. Bank 00s3yeTcs:

- XpaHUTb TaﬁHy O HAJIMYUU U IBUXXCHHU JJCHET Ha CUETax BKHa}I‘II/IKa 1 OpeaoCTaBJIATh CBEACHUA 10 HUM TPECThbUM JIMIAM
TOIBKO B TIOPSIKE U CITyYasiX, MPEIyCMOTPEHHBIX 3aKOHOIATeNECTBOM PK;

- 006ecreunTh COXPaHHOCTH JICHET U UX Y4eT;

- B CJIy4ac MoJIy4CHUsL Tp66OBaHI/I$[ BKHaL[‘H/IKa COOTBETCTBUU C YCIIOBUAMU 3asBIEHNUS O YaCTUYHOM H3BSITHU BKna;[a 0
BOCTpeOOBaHMs, BEIATh Biuias mo moctymiieHnn YBenomieHus Briagarka,

- B Cllydae roJiydeHust TpedoBanust Bkiagunka o Bo3epaTe yciaoBHOro Bkiiasa 1o HACTYIUIEHUS! OOCTOSTEIbCTB, BBIIATh
BKJIaJI He Imo31Hee 7 (ceMH) KaJeHIapHBIX JHEeW C MOMEHTA IOCTYIUICHHUS Y BeIOMIIcHHsI Bkiaanka;

- B CJIy4dac MOJJy4YCHUA Tp66OBaHI/I$[ BKJ'IaI[‘H/IKa Ipyu HaJIUIUH 06CTO$[T€J'H:CTB, C HaCTYIUICHUEM KOTOPBIX JOr0OBOP
0aHKOBCKOTO BKJIaJIa CBSI3BIBACT BO3BpAT BKJIAJa BHIIATh BKIAJ HE TMo3qHee 7 (ceMH) KaleHIAPHBIX JHEH ¢ MOMEHTa
MOCTYIICHUS Y BeToMJICHNsT BKiiaarka;

- B cilydae mosyyeHusi TpeOoBaHusi Biiagumka o Bo3BpaTe Bkiana, BeIIaTh CpOYHBIA BKIIaJ He nosgHee 7 (cemu)
KaJICHIApHBIX THEW C MOMEHTA IMOCTYILUICHUs Y BetoMiieHUs Briraqunka;

- B ciy4ae moiydeHus TpeboBaHMs Bximagunka o Bo3Bpare Britama, BeImaTh cOeperaTenbHBIH BKIax He paHee 30
(TpuauaTH) KajgeHAapHbIX THEH C MOMEHTA MOCTYIJIeHUs Y BeomiieHus: Brianguuka;

- B nipezieniax octarka Ha COeperareqbHOM cHeTe W IpHUYHUTarolleecs Bo3HarpaxaeHue mo Bxiiagy coriiacHo yciIoBHSIM
HACTOSIIETO BKJIAJa, MyTeM IEPEeBOIa JaHHBIX CYyMM Ha ero baHKOBCKHIA CYeT.

5.3. Bxiagumk BIpaBe:

- oNy4uTh CyMMYy Bkiiaja B npesienax ocrarka Ha CoeperaresibHOM cuere u cyMMy BosHarpakJeHus] B COOTBETCTBUH C
ycnoBusMH 3asiBiaeHus 1 OOmuME Y CIIOBUSIMH, ITyTEM MIEPEBOJIa TaHHBIX CYyMM Ha ero baHkoBckuii cuer;

- TpeboBath oT banka mpoBexeHus omepanuii o ero CoeperareIbHOMY CYETy TOIBKO B COOTBETCTBHH C YCIOBHSIMH
3asenerus 1 OOmuMHU Y CIOBUSAMH, TPEOOBAaHUSIMHU 3aKOHOAATENLCTBOM PK ¥ HHBIMH COTJIAIICHUSIME CTOPOH;

- o TpebOBaHMIO MONTy4YaTh OT baHka HHPOPMAIIHMIO O COCTOSIHUH CBOETO CUETa;

- Briraguuk BpaBe Ha YaCTHYHOE U3BATHE COOTBETCTBUH C YCIOBUSMHE 3asBJICHUS, JTOCPOYHO PACTOPTHYTH 3asiBIICHUE,
0 BKJIALy 1O BOCTpeOOBaHUS 1O IOCTYIUICHUH Y BeIOMIICHHS Bkiagunka;

- IOCPOYHO PAaCTOPrHYTH 3asiBIEeHHE, yBeoMUB 00 3ToM bank 3a 7 (CeMb) KaJeHAApHBIX THEW MO YCIOBHBIM/CPOUYHBIM
BKJIagam, 3a 30 (TpuauaTh) KaJeHAApHBIX JHEH Mo cOeperaTelibHbIM BKIIAIaM.

5.4. Bxiaguuk o0s3yerTcs:

- mpu pa3MmeniecHny Bkiana npenoctaButh baHKy makeT JOKYMEHTOB, HEOOXOMUMBIH /it OTKphITHS COeperareibHOro
cyeta B COOTBETCTBHH C YyCIOBHAMH 3asBieHHs W OOmMUMH YCIOBHSIMH B COOTBETCTBHHM C TpPeOOBaHUSIMHU
3aKoHomaTelbcTBa PK;

- BHECTH/TICPCUUCIIUTD ICHBIU B CYMME yKa3aHHOW 3asBiicHny Ha COeperaTeNbHbINA CUCT B ICHb MO IITHCAHUS

3asBieHus;

55. mpu mnonydeHuu cymmbel Bxnama uw BosHarpakieHus MO HEMY MPEICTaBUTh JOKYMEHT, YIOCTOBEPSIOIIMN
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TMYHOCTH.CTOPOHBI HECYT OTBETCTBEHHOCTh JAPYT TMEpea JPYyroM TOJBKO 3a YMBIIUIEHHOC HEHCIIOIHEHHE WIN
HEHAIEXKAaIllee UCIIOIHEHNE 00513aTeNbCTB 3agBiieHn0 1 O0mmM Y CII0BHAM.

5.6. B cnmywae HapymeHus o0s3aTenbeTB 1m0 3asBieHuio # O0muM Y cnoBusM CTOPOHBI HECYT OTBETCTBEHHOCTH TOJIBKO
B pa3Mepe peasbHoro ymepoa.

V. IMPOYME MNOJIOXXEHUS

CTATbBSA 1. DOPC-MAKOP

1.1. B ciyuasx, korna ocymectsienne Ctoponamu (barkom n/nimm KimenTom) cBonx 00s13aTeNbCTB 110 OOLINM YCIIOBHAM
HE TPEJCTaBIAETCS BO3MOXKHBIM MO IIPUYMHE, HAXOJSIIEHCsl BHE pa3yMHOTo KOHTpoist CTOPOH, Kak TO: 3eMJIETPSICEHUE,
TIOXapbl, HABOJHEHHsI, 320aCTOBKH, BOWHa (00BSBICHHAS WM HEOOBSBICHHAS ), TPaXKIaHCKasi BOWHA, 00IIas yCTOHYHBast
HECIoCOOHOCTh OaHKOBCKOM cuctembl PecryOnuku KazaxcraH ocylIeCTBIIATh IUIATEKHU 110 HACTOSIIEMY 3asBICHHUIO, a
TaKke codmonenre CTopoHaMH JTIOOBIX MOJ0KEHHH J{efcTBYIOIIEro 3aKOHOAATENbCTBA M PELICHUH TOCYAapCTBEHHBIX
opraHoB PecryOimkn Kazaxcran, BCTyMUBIINX B 3aKOHHYIO CHITY TIOCIIE ITOJNMCaHUs HAacTosero 3assieHus CTopoHaMu
U TMPEHATCTBYIOUIMX MCIOJHCHUIO HACTOSIIEro 3asBicHHs (Hayiee - (opc-Maxop), TOo obs3atenabcTBa CTOPOH MO
3asBICHHUIO MPHUOCTAHABINBAIOTCS HA COOTBETCTBYIOLINHI NTEPHOJ, TIOKA TAaKHE 0OCTOATENBLCTBA HE IPEKPATSATCS;

1.2. He mo3muee 5 (maTv) KaJeHAAPHBIX THEH IOCIC BO3HUKHOBCHHS OOCTOSATENLCTB (opc-maxopa CTopoHa, s
KOTOpOH BO3HHUKJIM Takue OOCTOSTENbCTBA, 00s3aHa YBEIOMHUTH Apyryio CTOpOHY O coOblTHH (opc-Maxkopa, AaTe
BO3HHMKHOBEHHA U 3(pexTe hopc-Makopa Ha €€ COCOOHOCTh OCYHIECTBIISTH CBOU 00S3aTENILCTBA MO 3asBICHUIO, TIPU
9TOM 00f3aTEIBHBIM SIBJISICTCS MOATBEPXKICHUE OOCTOSATENBCTB (hOPC-Makopa OT COOTBETCTBYIOIIETO KOMIIETECHTHOTO
oprana. Eciiu CropoHa He yBenomuT fpyryto CTOpoHy 0 coObITHH (popc-Makopa B CPOKH M CLIOCOOOM, KaK 3TO YKa3aHO B
HACTOAIIEM IYHKTE, TO OHa TEpsieT CBOM IIpaBa CCBHUIATHCS Ha OOCTOSTENBCTBA (POpc-Makopa B KadeCTBE OCHOBAHMS,
0CBOOOYKIAIOIIETO €€ OT OTBETCTBEHHOCTH 33 HEUCIIOJIHEHNE CBOMX 00S3aTENIBLCTB MO 3asiBICHUIO;

1.3. Ilocne npekpamieHust BIUSHUSI 00CTOATENBCTB (hOpCc-Maskopa Ha HCIOIHEHHE 00513aTesbcTB CTOPOH IO HACTOSAIIEMY
3asBICHHIO UCTIOJHEHUE 3asBICHHS BOCCTAHABIMBACTCS B IPEXKHEM IMTOPSIIIKE;

1.4. B ciydae, ecim o0CcTOSTENHCTBA (hOopc-Maxkopa OyayT umThest 6onee 30 (TpuanaTH) KaleHIapHBIX JHEH, Tr00as u3
CTOpoH BIpaBe pacTOPTHYTh MPABOOTHOIIEHHWS B OJHOCTOPOHHEM IIOPSAKE, MMCHMEHHO YBEJAOMHB 00 3TOM IpYTyIO
Cropony. Ilpu stom Ctoponsl B TeueHue 10 (nmecsTH) KajJeHIApHBIX THEH C JaThl OJHOCTOPOHHEIO PacTOpPKEHUS
NPAaBOOTHOIICHHH 00s3aHbl I[IPOM3BECTH B3auMOpacdyeThl MO (AKTUUECKH BBINIOJIHEHHBIM 00S53aTeNbCTBAM U
NIPOM3BEACHHON OIUlaTe W BO3BPATUTh JPYr APYLY BCE IMOJY4YEHHOE MO 3asBJICHHIO, HE IOJYYHBILEE BCTPEYHOI'O
ucnonHeHus. B aTom cimyuae 3asBiieHue OyAeT CUMTAThCA MpPEKpalleHHBIM Ha JaTy mouydeHus apyroid CTopoHoi
yBeIOMJIeHHS 00 OJHOCTOPOHHEM pAaCTOp)KeHHH, M HHM ogHa 3 CTOpoH He o0s3aHa Bo3MmemaTh Japyroi CropoHe
BO3MOJXKHbIE YOBITKH, BBI3BaHHBIE TAKUM PACTOPIKEHUEM.

CTATbHSA 2. KOHOUJEHIIUAJIBHOCTD

2.1. Bce cBenenus, nepenaBaeMble CTOpOHaAMM JPYT JAPYTY B CBSI3M C HACTOSIIIMMHU YCIIOBHSIMH W TOJITMCAHHBIM
3asBIIEHHEM, MX CO/EPXKAaHHUE MOJHOCTHIO WIIM B YaCTH, a Takke (PMHAHCOBas, KOMMepUecKas U Ipodas HHPOpPMAIHs,
HoJydeHHas: OoT Apyroii CTOpOHBI B XOJIe BEICHUS IEPEroBOPOB, 3aKIIOYEHUSI M WCIIOJHEHNS! HACTOAIIEro 3asBIICHHS,
ABJISIIOTCS] KOH(HAEHIMANEHON HHpOpMAIHeH;

2.2. Tlepenaua koH}pUACHIMANTEHON HHPOPMAIIMU TPETHUM JIMLIAM, OITYOJIMKOBAHUE WIIM pa3rilalieHHe BO3MOXHBI TOJIBKO
C NpeABAPUTEIHHOTO NMUCHMEHHOTO cornacus Ipyrod CTOPOHBI WIIM B CiIydyae, €ClIM TaKoe PAacKphITHE 00s3aTeNbHO B
COOTBETCTBHH C JleHCTBYIONINM 3aKOHOJIATEILCTBOM;

2.3. KumeHr 00s13yeTcs He3aMeUINTEIbHO OCTaBUTh baHK B N3BECTHOCTH O CTABIIMX €MY N3BECTHBIMHU CIIy4asiX MOIBITOK
TPETHUX JIMII TIOJIyYUTh OT Kakoi-1i00 n3 CTOPOH CBEJICHNS], COCTABIISIONINE KOHDUASHINAIBHYIO HHPOPMAIHIO IPYTroi
CTOpoHBI, & TaKKe HE HCIIONb30BaTh 3HaHHWE KOH(QUAEHIHATbHOM wHHpOpManmu apyroi CTOpPOHBI Jsl 3aHATHS
JIeATEBHOCTHI0, KOTOPAst MOXKET HaHeCTH yiiepo 3toir CTopoHe;

2.4. B ciyyae pasriameHus JmOo pacnpocTpaHeHHs Jo6oi u3 CTopoH KoH(HMAeHIManbHON MH(OpManuu Apyrou
Croponsl, BuHOBHas Ctopona OynmeT o0s3aHa BO3MECTHUTh YOBITKH, IMOHECEHHbIE Ipyroii CTOpOHOH, BCIEICTBHE
pasriaiieHuss Takoi WH(OpMalUKM, a TakkKe OYAeT HECTH OTBETCTBEHHOCTh, MPENyCMOTpeHHYto JleiicTByrommm
3aKOHO/ATEIbCTBOM;

2.5. Hacrosmumm KimeHnt ynonHomoumBaer baHk Ha packpeiTHe ¢ cobironeHneM TpeOoBaHuii J[lelicTByrommero
3aKOHOJIATEIICTBA, HO 0e3 KaKoro-nmbo JOMOJHHUTEIbHOro coriacus Kimenrta, Bcel u mo60ii nHpopManuu, HMEronen
otHoureHune k Knmenry, Bkiany, 3assienuto, ucnonneHnto CTOpOHAMU CBOUX 00S3aTENbCTB, TPETHUM JIMIAM, BKIIFOUast
Y10IHOMOYEHHBIE TOCYJapCTBEHHbIE OpPraHbl, KOHCYJIBTAHTAaM, a/[BOKAaTaM, ayJAuTopaM, 0aHKaM - KOPPECIOHJCHTaM U
WHBIM JIMLAM M OpraHaM, €CJIM TaKoe pacKpbITHE TpeOyeTcst B COOTBETCTBHU C JIeHCTBYIOIIMM 3aKOHOAATEIbCTBOM,
MEKAyHapOIHBIMHU TPEOOBaHUSIMHU U BHYTPEHHHMH JIOKyMeHTaMu baHka;

2.6. BaHK He HeceT OTBETCTBEHHOCTH, €CJIH KOH(HICHINAIBHOCT OblIa HAapyIIeHa 110 BUHe camoro KimeHTa, BeiaeacTsre
HecoONMoZeHusT pekoMeHaanuii baHka OTHOCHTENbHO KOH(HJICHLUMAJIBHOCTH, a Takke B YCIOBUIX, KOTJa
KOH(UAeHIMaIbHAst HH(OpMaLKst ObUTa U3BECTHA, JIN0O CTaja W3BECTHA TPETHHUM JIMLAM U3 UHBIX HCTOYHHUKOB.

CTATbHA 3. CHEIIMAJIBHBIE YCJIOBHUSA

3.1. TIpuocTaHoBIICHHE OIEPAIHiA IO CYCTY W/IIIU apecT JACHET Ha CUCTE OCYIICCTBISIOTCS BaHKOM MO OCHOBaHUSM U B
COOTBETCTBHUH C MPOLIETYPOH, YCTAHOBJICHHOM J[eHCTBYIOIMM 3aKOHOIaTETECTBOM;
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3.2. Ilpu sToMm baHk He HeceT OTBETCTBEHHOCTH 32 HEHCIIOJHEHUE/HeHaJIe)Kalllee CIIOJIHEHNE CBOMX 00s3aHHOCTEH 110
HACTOSIINM YCIIOBHSM ¥ TOJNHCAHHOMY 3asBICHHIO B ClIlydae MOCTyIUIeHHs B bBaHK perieHuit/mocTaHOBICHMHA
YTOIHOMOYEHHBIX TOCYJapCTBEHHBIX OPTaHOB W/MJIM JTOJDKHOCTHBIX JIMI] O TIPHOCTAHOBJIEHHH PAcXOAHBIX ONepanuii mo
CUeTy, apecTa JeHer Ha CYeTe, a TaK)Ke yKa3aHWW TPEeThbHX JIMI, UMEIOIIMX IPaBO 0E3aKLENTHOro CIHCAHUS JCHET B
COOTBETCTBHH C JleHCTBYIOIIMM 3aKOHOJaTEIILCTBOM;

3.3. baHK BIpaBe HE HCIIOJHATh HHCTPYKIMK KiTieHTa, B TOM YHciie CBA3aHHBIE C OCYIIECTBICHUEM IIATEXKEH/TIepeBOI0B
B CiydasX, NpeJayCMOTPEHHbIX JIeHCTBYIONIMM 3aKOHOAATENIbCTBOM, HacTosmuMu OOmuMH Y ClIoBUsAMH, 3asBICHUEM,
BHYTPEHHUMH JIOKyMeHTaMu banka;

3.4. CrhmcaHue CpeACTB CO CUeTa NPOM3BOAMTCS TONBKO ¢ corimacus KnmeHta 3a HCKIIOYEHHWEM CIydaeB, HPsIMO
NPeyCMOTPEHHBIX [IeHCTBYIOIIMM 3aKOHOIATEILCTBOM, 3asiBICHUEM, HACTOSIMMHU OOIIMMU Y CIIOBUSIMH, BHYTPEHHUMHU
JokyMeHTamu baHka;

3.5. IlnaTexHble yKa3aHUS TPETHETO JINIA TPHHUMAIOTCS K UCTIOJIHEHUIO U BBITIOTHSIOTCS 0€3 JOTOTHUTENBHOTO COTTIachs
KnneHTa Ha OCHOBaHWM pEIIEHHsS COOTBETCTBYIOIIEIO CYyAEOHOIO WM MHOTO TOCYIapCTBEHHOTo opraHa PecmyOmnmkn
KazaxcTaH 3a HCKITIOYEHUEM NOCOOMH M COLMAIBHBIX BBIILIAT, KOTOPHIE HMEIOTCSI Ha CIIEIMalIbHBIX OaHKOBCKHX CUeTax, a
TaKOKe 110 IPYTUM OCHOBaHHSM, NPEIYCMOTPEHHBIM JEHCTBYIOIIUM 3aKOHOIATEIbCTBOM. baHK MMeeT paBo NPOU3BOIUTH
OeszakuentHele crnmcaHus co CueroB Knmenta, ecnmum Tperbe nmmo (banku BTOporo ypoBHS M OpraHM3allvy,
OCYIIECTBIIIOINE OaHKOBCKYIO HEATENbHOCTh) NMPEOBSBUT B baHK yKa3aHHEe C NPHUIOKEHHEM K HEMY JOKyMEHTa,
cozeprkamiero coriacue Knmenra Ha Oe3akIeNTHOE M3BSTHE JICHET C €r0 CUEeTa, 3a UCKII0YEHHE aJMMEHTOB, ITOCOOuil 1
COIIMABHBIX BBITLIAT, KOTOPBIC NMEIOTCS Ha CHENNAIbHBIX OaHKOBCKHX CUETAaX;

3.6. baHk BIpaBe MoJb30BaThCs yCIyraMH TPETHUX JIHILL TPH BBITIOJIHEHUH CBOMX 00513aTeIbCTB U pacnopsbkeHuit Kinenra
Y TIPEIOCTAaBJICHUHN MHBIX YCIIYyT B COOTBETCTBUH C MOANMCAHHBIM 3asBICHHEM, BKIII0YAsi, HO HE OTPaHUYMBAsICh, CITydaH,
KOTZla HCIIONIb30BaHME TPETBUX JIMI] MPSAMO YCTaHOBIEHO JleHCTByIOmMM 3aKOHOAATENhCTBOM. baHK He Hecer
OTBETCTBEHHOCTH 3@ HEIOCTATKM B JEUCTBHAX TAKHX TPETHUX JIMII, SBUBIIMXCS NPUYMHON HAPYIICHHS 00S3aTENBCTB TI0
3asBICHUIO;

3.7. baHK BmpaBe OCYIIECTBISTH MAacCOBYIO PacChUIKY PeKJIaMHO - MH(GOPMAIMOHHOTO Xapakrepa o0 ycmyrax banka
nocpenctBoM SMS-undopmupoBanus cpenu KimeHros;

3.8. bank BmpaBe neOetoBarh Bce W JitoOble cyera KimeHTa 0e3 ero mpenBapUTENbHOIO COTJIACHS B OTHOIICHHH
KOppEeKTHPYIOUIHX omeparuii banka B coorBercTBuu ¢ 1m.2.14. Crareu 2 Paznmena 1 HacTosmux OOmuX Y CIIOBUA, a Takke
B TIOpsAZIKE 3a4eTa JI00BIX U BCeX CyMM, NpeHasHa4eHHbIX K yruiate Kimenrom banky, BKirtodas mo0ble M Bce KOMHCCHH,
Ha KoTopsle baHk nmeeT mpaBo Ha ocHoBaHMH TapudoB banka, Y cnoBuil 1 MOCIETyIOMUX MOMPABOK K HUM;

3.9. baHK cTpeMUTCs 3aIUIIATh CBOIO PEYTALUIO U IPUJIEP)KUBACTCS OJIUTHKH MEXYHAPOAHBIX CTaHIAPTOB OOPHOBI C
«OTMBIBAaHMEM» JICHET W IIOJIO3PUTEIBHBIMU ONepanusiMi. baHK nMeeT NpaBo B TOPSAKE, IPEAYCMOTPEHHOM
3aKoHO/aTeNnbCTBOM PecnyOnmkn KazaxcraH, oTka3aTh B OTKPBITHH CUETA WIIM B OJTHOCTOPOHHEM MOPSIIKE 3aKPBITh CUET
Knuenta, oTkazath B MPOBEJCHUH OIEPAIIHiA, B CIIydae:

Hanmuuust cBefeHnit o KimeHTe B mepedyHe opraHu3anuii M JMI, CBS3aHHBIX C (MHAHCHPOBAaHWEM TEppOpH3Ma M
9KCTPEMHU3Ma, COCTABIEHHOM YIIOJHOMOUYEHHBIM rOCY/IapCTBEHHBIM OpraHoM (fanee - [lepeueHs);

3.9.1. ecimm OmHOW CTOPOHOW/YJACTHHKOM OIICPALMH/CICIKH WM 00sS3aTeNbCTBA TI0 CHCNKE SBISCTCSA JIHIIO,
3aperuCTPUPOBAHHOE/HAXOSIIIEECs] B CTPaHE CO 3HAYUTEJBHBIMH PHCKAMH OTMBIBAHUS JeHer W (DUHAHCHPOBAHMS
TeppOpHU3Ma, ONPEIEICHHON MEKIYHAPOJHOW OpraHU3aIed NN HHOCTPAHHBIM TOCYIapCTBOM, JIMOO €CITM B UCTIOTHEHUH
9TOi1 ONepaIMn/ClIeNIKN Y4aCTBYET TaKkoe JIUIO;

3.9.2. ecinu B mpoliecce U3ydeHUs OIepaltii, COBEPIIAEMbIX KIIMEHTOM, €CTh OJ03PEHHS O TOM, YTO OHU OCYIIECTBIISIOTCS
B IIEJISIX JIerayi3ainy (OTMBIBaHUS) JI0X00B, MOJTYUYEHHBIX IPECTYIIHBIM IIyTeM, WM (PMHAHCHPOBAHUS TEPPOPU3MA;
3.9.3. B ciyyae oTKasa KJIMEHTa B IPEIOCTAaBICHWH HEOOXOAMMBIX Ul MPOBEJCHMs Hajuexanield npoBepku Kimenra
JOKYMEHTOB 1 HH()OPMAITHH, a TaK)Ke COTJIacHst Ha cOop, 00paboTKy U mepenady JaHHBIX/TIePCOHANBHBIX TaHHBIX KIHEHTa
B Hamnorosyro Cmyx06y CIIA (Internal Revenue Service) B coorBerctBum ¢ TpeboBanmsmu FATCA, B Tom umcie,
MOCPEACTBOM YIOJIHOMOYEHHBIX TOCYJapCTBEHHBIX opraHoB PecnyOiukn KazaxcTaH, 3a MCKIIOYEHHEM CilydyaeB, KOT/a
TaKOE 3aKpBITHE HE JAOITyCKAaeTCsS B COOTBETCTBHUU ¢ TpeOOBaHUAMH 3aKOHOIaTenbcTBa Pecrrybnmku Kazaxcran;

3.9.4. B ciiyuae ecnu baHk rosiaraet, 4To HapyIIATCs, MOTYT ObITh HapylleHbI TpeOoBanus JloroBopa, 3aKOHOIATENILCTBA
Pecriy6mmkn KazaxcTaH M MHOCTpaHHBIX TOCYJapCTB, 3aTParMBaloONIUX AEATeIbHOCTh baHKka, BHYTPEHHHX NpoOLEAyp U
ycioBuii baHka, sBisommxcst MyOIMYHBIMH, W OaHKa-KOPPECHOHJICHTa, a TaKXKe B Cilydae HaJlU4Yusl CaHKIMH B
COOTBETCTBHUHM C IOPUCIUKIINEH JIF000H CTpaHbl, MEXIyHapOIHOM OpraHu3aluy, JeHCTBHE KOTOPBIX PaclpoCTpaHsIeTCs Ha
bank n Knnenra (B ToM uuciie, HO HE OTPaHMYHMBAsICh, CBA3aHHBIX C BUJIOM OIIEPaIMH, CO CTPAHOW perHcTpanyy u (Miu)
HaxoxeHns1 KilneHTa, a Takke IUIaTesxeil, IpOBOJMMBIX B JaHHbBIE CTPAHBI WM U3 IAHHBIX CTPaH);

1) B MHBIX CIIy4asX, KOTOPbIE MOTYT OBITh HCIOJIb30BAHBI UIS pEaTU3alliK IPOTHBONIPABHBIX AeHCTBUH B OTHOIIEHNN baHka
U €ro KJIIMEHTOB C HAaHECEHUEM yliep0a nx MHTepecam;

3.10 Bank Bmpase TpeboBaTh 0T KiteHTa J1t00bIe TOKYMEHTBI/HH()OPMAIHIO, KOTOPBIC [0 UCKITIOYUTEILHOMY MHEHHUIO
banka, HeoOxouMbl [uist oka3zaHusi KilmeHTy 0aHKOBCKHUX yCIIyT, BKJIIOYas 03 OrpaHWYEHUs 3a4UCIICHUE/CITICaHue JIeHeT
1 BHECCHUE/CHATHE HAJMYHBIX JICHET Ha/co cuera (-oB). Ha Bpemst n3ydeHHs MPeI0CTaBICHHBIX TOKYMEHTOB/HH(POPMALIHH,
bank Bnpase He npoBoauTh onepamu Kiuenra;

3.11 B ciyuae, eciu 3aTpeboBaHHbIe baHkoM TOKyMeHTBI/MH(pOpMAaLHs He ObUIH IIPEIOCTABIICHBI MM HE yJOBJIETBOPSIOT
bank mo smo0bIM TmpuuMHaM, baHK BHpaBe OTKa3aTh B IMPEIOCTABICHHM OaHKOBCKHX yciayr KimeHTy, 4pu mpaBa B
MOCJIEAYIOIIEM T0JIb30BATHCS CUETOM OYAyT BOCCTAHOBIIEHBI C cornacus baHka;
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3.12 KuueHT OCBElOMJIEH M COIJIACEH, YTO B COOTBETCTBMM C JleHCTBYIOIIMM 3aKOHOAATENLCTBOM, DPEryJIHPYIOMINM
MPOTUBOACHCTBHE JICTANN3AIUH (OTMBIBAHHIO) JIOXOAOB, IOJIYYEHHBIX NPECTYMHBIM IIyTeM, W (UHAHCHPOBAHHIO
TeppopusMa, baHK BrpaBe 0TKa3aTh B IPOBEACHUN WM IIPHOCTAHOBUTD IIPOBEACHHE JII000i1 oneparmu mo cuety Kinenra.
IIpu 3TOM 0TKa3 OT BBINOJHEHUS omepanuu mno cuety KnueHnrta, a Taxke IpUOCTaHOBIECHUE ONEPAaLlUU B COOTBETCTBUH C
JlecTBYIOINM 3aKOHOJATEIbCTBOM HE SBIISIFOTCA OCHOBAaHMSAMU IS IPaXIaHCKO-IIPaBOBOM OTBETCTBEHHOCTH baHka 3a
HapyIlIeHHEe YCIOBHH COOTBETCTBYIONIMX 3asBICHUI (0053aTENbCTB);

3.13 bBamk, B pamkax JleHCTBYIOIIEro 3aKOHOJATEIbCTBA, MOCTapaeTcs yBeAOMHTh KimeHTa o cBoeM OTKaze B
MIPOBEACHUH, IMPHUOCTAHOBICHUM WM IpeKpallleHuH onepanuil mo cuery KimeHnta B mopsnke, NperycMOTPEHHOM
HacrosmuMu O0muME Y CII0BUSIMY;

3.14 Bask BopaBe B mro0oe Bpems 0e3 NpenBapHUTENBHOTO yBemoMileHUs KineHTa B OOHOCTOPOHHEM BHECYAEOHOM
MOPSAKE PACTOPTHYTH IPABOOTHOILIECHHUS, 3aKPBITh CUET, IPEKpalast TEM CaMbIM BeJICHUE U 00CIyKUBAaHUE CUETa, B ClIydae
Hapymenust Knuenrom JleficTByromero 3akoHO1aTeIbCTBA, HEBBINOMHEHU KilneHTOM cBoUX 0053aTeNbCTB, CBA3aHHBIX C
HanmuuueM cuera B baHke, mpu OaHKpOTCTBEe WM JHKBHIauuu KimeHra, yromoBHoro mpeciepoBanusi KimeHra nnm
MIPUBJICYECHHUS €r0 K YTOJIOBHOW OTBETCTBEHHOCTH, MEXIYHapOJHOTO MpeciienoBaHus KimeHTa, eciau B OTHOIICHHH
Knnenta HUMEIOTCS KaKHe-1I1oo CaHKIUH WIH OTpaHWYEHHUS, HaJIOXKCHHBIE
HWHOCTpaHHBIMI/MEXTyHapofHpIMI/HarnoHANEHEIMA opranmsanusmu (FATF, OFAC, OOH u 1.1.), ecnin y banka umerotcst
nogo3penns (bank He momkeH 0OOCHOBBIBaTH M JIOKa3bIBATH CBOM IOAO3peHMA), 4ro KimeHT ydacTByer B
TEPPOPUCTUYECKON JESITENPHOCTH W/WIN JESTENBHOCTH MO JICTANN3anud (OTMBIBAHUIO JIOXOMO0B) /WM OCYIIECTBISIET
Kaky[o-mu00 HHYIO AEATEIbHOCTh, KOTOpas BIEYET WM MOXKET IOBJIEYb YTOJOBHOE mpecienoBaHne Kimenrta w/mmm
HACTYIUIEHHH MHBIX YCJIOBHM, KOTOpbIe MOI'YT, 10 MHEeHHIO baHka, UMeTh Jr00ble HEraTHBHBIE MOCIeNCTBUS il baHka.
IIpu HacTymIeHUH JaHHBIX COOBITHI Bce 00s3arenbeTBa Knnenta nepen bankom noanexaT HeMeAJICHHOMY HCIIOJIHEHUIO.
IIpu »Tom bank He OynmeT HeCTH HUKAaKOHl OTBETCTBEHHOCTH 3a YOBITKM KilmeHTa, mpHUYMHEHHBIE MPOCPOUYKOIl MM
IIPUOCTAHOBJICHUEM HCIIOJNHEHUS TUIaTeKHbIX HMHCTpykuuil Kimenra. Ilo Bo3moxkHOcTH bank BmpaBe, HO He 00s3aH
HanpaBuTh KineHTy B nocnenyromnieM YBeJOMICHHUE O TAKOM OTKa3e OT PacTOP KEHHUsI IPaBOOTHOIIEHUIT U 3aKPBITHH cUeTa
B MOpPSIZIKE, IPEAYCMOTPEHHOM HACTOSAIIMMU Y CJIOBUSAMY;

3.15 Ha ocHoBanuu Hactosimux OOmuX YciaoBuil baHk BrpaBe MPUOCTAHOBUTH PACXOJHBIC OIEPAIMU IO CUETY C
MOCNEAYIOIMM 3aKphITHEM cYeTa, ecii baHK NOoNydus JOJDKHBIM 00pa3oM 3aBEPEHHYI0 KOIHIO JOKYMEHTa,
TIOATBEPKAAIOIIETO (hakT OE3BECTHOTO OTCYTCTBUsI/cMepTH/00bsIBIICHN yMepM KineHra;

3.16 Beinaua seHer co cyera ymepiuero/ o0ObsiBICHHOro ymepinuM KitneHTa mpou3BOANTCS HACIESTHUKAM/HHBIM JIMIAM,
YIIOJIHOMOYEHHBIM B COOTBETCTBUM € JIeHCTBYIOIIMM 3aKOHOJATENbCTBOM, 3a BBIYETOM KoMHccHi baHka cormacHo
Tapudam, B CPOKH M Ha OCHOBAHUM JTOKYMEHTOB, YCTaHOBJIICHHBIX J[eHCTBYIOIIMM 3aKOHOJATEILCTBOM W BHYTPEHHUMH
JoKyMeHTamH baHka.

CTATDBSA 4. OTBETCTBEHHOCTbB CTOPOH.

HNCKIKYEHUE OTBETCTBEHHOCTH

4.1. Kaxnas n3 CTOpOH HeceT OTBETCTBEHHOCTH Iepex Apyroit CTOpoHOH 3a HapylIeHHE B3ATHIX Ha cebs 00513aTeNbCTB
o HacTosAmM OOIIMM yCIOBUSM B COOTBETCTBHH € J{eHCTBYIOINM 3aKOHOIATEIILCTBOM M YKa3aHHBIMU TOKYMEHTAMU;
4.2. CTOpOHBI HECYT OTBETCTBEHHOCTH APYT MEPe IPYroM TOJBKO 32 YMBINUICHHOE HEUCIIOHEHNE WM HEeHaIIeKalee
HCIIOJIHEHHE 00513aTEeIBCTB M0 HacTOsuM OOLIHM yClIoBUsM. B citydae HapyIeHus 0053aTeILCTB M0 HACTOSIUM OOLiM
ycinoBusiM CTOPOHBI HECYT OTBETCTBEHHOCTH TOJIBKO B pa3Mepe peaibHOro yiepoa;

4.3. KimeHT HeceT OTBETCTBEHHOCTh 32 3aKOHHOCTH 3aKJIIOUCHHBIX MM CJENIOK, 32 3aKOHHOCTB IUIATEeKa M HaJjIexkKalee
opopMIICHHE TUIATEKHBIX JOKYMEHTOB, a TaKKe 3a MOHECeHHble baHKOM YOBITKM B CBSI3M C HCIIOJTHEHHEM TIOCIIECIHUM
OIMMOOYHOTO TUTATEKHOTO TIOPYUYEHHS B MPEEIax CyMMBI OIMMOOYHOTO TUIATEKHOTO MOPYUYESHUs B Clydae HApyIIESHUS
Kiuentom Hactosmux OOIUX yCIOBHIA;

4.4, BaHK HeceT OTBETCTBEHHOCTH mepes KimneHToM 3a HeHa jiexaliee UCTIOTHeHne yKka3aHuii KieHnTa 1mo miatexy win
MepeBOIy JEHET B pa3Mepe U NOpsKe, YCTaHOBIEHHOM JIefCTBYIOIUM 3aKOHOJATEILCTBOM;

4.5. CTOpoHBI HE HECYT OTBETCTBEHHOCTh 3a CIy4ad HEHWCIIOJIHEHHS WM HEHAJJISKAIIET0 UCTIOTHEHHS 00513aTeIbCTB T10
HactosmuM OOIINUM YCIIOBHUSM, €CIIM TaKHUe CIydau SBHJIHCH CIICACTBUEM HACTYIUICHHUS OOCTOSTENBCTB HEMPEOIOTAMON
cuibl, yka3zaHHbIX B Ctarbe 9 rnassl [ HacTosiux YcioBuit;

4.6. B mensx 3amuThl OT HECAaHKIIMOHMPOBAHHBIX TIIaTexkel 1o cuety KimmeHTa baHk ocyiecTBIsSET CleAyroIue JeUCTBUSL
(HO HE OTPAHUYUBASCH):

a. TpH OCYIICCTBJICHUU OIEpaldii HA OCHOBAHWH OPUTHHAJIOB IUIATSIKHBIX JOKYMEHTOB Ha OyMasKHOM HocuTelle baHk
OCYUIECTBJISIET BU3YaJbHYIO CBEPKY MOJMUCEN YTOIHOMOYEHHBIX JHI U neyaTu KiMeHra, Ha MIIATEKHOM JIOKYMEHTE ¢
obpasnomM moamuced M OTTHCKA IMeYaTH, UMeroImmMcs B baHke, 1o ¢uznyeckuM Jmiam - ¢ oOpas3ioM MOMANKCH Ha
JIOKYMEHTE, YAOCTOBEPSIONIEM JINIHOCTE;

b. mpu ocymiecTBieHun onepanuii Ha OCHOBAHWUM JJICKTPOHHBIX IUIATEXHBIX JTOKyMeHTOB KimeHTa 3aiura OT
HECAHKIIMOHWPOBAHHBIX TUIATEKEH OCYIIECTBIICTCS B MOPSIKE, IPEIYCMOTPEHHOM COOTBETCTBYIOIIMMH YCIIOBHSMU;

4.7. KiueHT HeceT OTBETCTBEHHOCTb:

4.7.1. 3a HeHaanexariee noyib3oBanue KapToukoil n/wim HeHMCOTHEHUE, HeHa pIexKaniee ucrnonaenue Oommx Y ciaoBuii B
MIOJTHOM 00beMe MpUIMHEHHOTO baHKy /Wi TpEThUM JIIaM yinepoa;

4.7.2. 3a HEHWCIIOJHCHUE WM HEHaJyIexKalee ucnonneHue Jepxkartenem/smu JlonmonHuTenbHOM/BIX KapT TpeOGoBaHmii o
rcrnonb3oBanuto Kapt m OOMuX ycIoBHi B MOJIHOM 00beMe MpuurHeHHOTo baHky yiiepoa;
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4.7.3. 3a yObITKH, TOHECEHHBbIC baHKOM W/MiIHM TPETHUMHU JIMIIAMHU B PE3YJIbTaTe HECAHKIIMOHUPOBAHHOTO MCIIOIb30BaHMUS
TpeThuMH nunamMu Kapt, koTopsle ObUIM mpHYIMHEHBI 10 yBenomieHus Jepxarenem Kaprouku w/mmm epxarenem/ssMu
HononaurensHeix Kapr banka o ¢akre yrepu/kpaxun KapTouky, nin MCHOIb30BaHMS €€ HEYNOJHOMOYEHHBIM JIUIIOM U
6nokuposanus Kaprouku bankowm;

4.7.4. 3a HeBO3BpaT/HECBOEBpPEMEHHBIH BO3BpaT B baHk aeHer, ommbo4HO 3aumcieHHBIX Ha Cuer - B pasmepe
HEBO3BPAIllEHHOI/HECBOEBPEMEHHO BO3BPAIIEHHOH CyMMBI;

4.7.5. 3a Bce KapTouHbIe omepartun, IpOBEICHHBIC C NCIOIb30BaHHEeM KapTouku (ee peKBU3NUTOB) JUIA OIIATHI TOBAPOB
W/WIH yCIIyT Yepe3 MHTEPHET, ITyTeM MOYTOBBIX W/WIN TeJIe()OHHBIX 3aKa30B.

4.8. baHK He HECET OTBETCTBEHHOCTb:

4.8.1. Ecnu BairoTHBIE OTPaHUYCHHUS CTPaHbI pedbiBanust Jeprkatens Kaprouky, a Taxke yCTaHOBICHHbBIE OTPaHUYCHUS
Ha CyMMBI TIOJYYeHHUS HAJIIMYHBIX IeHeT B baHKOMaTax wiM B ITyHKTax BbInaud HanmyHBIX [IBH MoryT B kakoif-mmbo
CTETIeHU 3aTpoHyTh UHTepeck! [epxarens Kaprouky;

4.8.2. 3aToBap, mpuoOpeteHHsIi 0 KapTouke, a 3atem Bo3BpanienHsiii [ITC, bank Bo3MemmaeT CTONMOCT TOBapa TOIBKO
B Oe3HAIMYHOM MOpAJKE IyTeM 3auucieHus aeHer Ha Cuer [lepxarens KapToukun Ha OCHOBaHUH KPEIUTOBOM oNepanuy,
odopmiennoii I1TC;

4.8.3. Ecmu [TMH-xox wimi KOJOBOE CIOBO CTalld M3BECTHBI TPETHHUM JIHIaM 110 BuHE Jeprxkarens Kaprouxwy;

4.8.4. 3a HEBO3MOXXHOCTh OCyHIecTBICHHS KapTO4HOW omepamuu BCICICTBHE OTCYTCTBHA cBs3u Mexny MIIC wm
I[ITC/TIBH, BcneacTBue vero 3ampoc Ha coBepiieHre KapTouHoi onepaiuu He nocrynaet B baHk;

4.8.5. 3a mocneacTBus HecBOeBpeMeHHOTO Oiokuposanus [epkarenem Kaproukn, yrepsuHoil/ykpagenHoit Kaprouky, a
TaKXe NMPU HECAaHKIIMOHUPOBAHHOM JlocTyne K C4eTy TpeTbUMHU JIHLaMUy;

4.8.6. 3a HeBO3MOXKHOCTH coBepuIeHust Kaprounoii onepanuu nmo Cyery B ciydae HAIOKCHHS apecTa Ha JCHbIHU, THO0
MIPUOCTAaHOBNCHUA onepanuii mo CueTy Ha OCHOBAHMM AaKTOB YIOJHOMOYEHHBIX OPTraHOB M JOJDKHOCTHBIX JIHII,
IIPEeIbABICHHBIX B COOTBETCTBHM C 3aKOHOJAATeNbCTBOM Pecnybmmku KaszaxcraH, a Takke B CIydasx NPHOCTAHOBJICHUS
PacXoJHBIX OINepaluil MpHU MOCTAHOBKE IUIATEKHBIX TOKYMEHTOB, HE TpeOYIOIIMX akKLleNTa, B KapTOTEKY, O IOJIHOTO
MOTalIeHust 0053aTENbCTB M0 HUM;

4.8.7. 3a ymep0, npuunHeHHBIH epxatemto KapTouku nepenaueii [Jepxarenem Kaprouku tperpum mumam [THMH-kona,
pekxBu3nToB KapTouku;

4.8.8. 3a cboit ¢pyrkumonnpoBanuss MIIC, 35IeKTpOHHBIX YCTpoiicTB, baHKOMaToB HaJ KOTOPBHIMH HE UMEET MPSMOTO
KOHTPOJIS;

4.8.9. Ilo KaprounsiM omnepauusim, IPOBEAEHHBIM C HCIIOJIb30BaHHEM KapTouku (ee peKBU3UTOB) /IS OIUIATHI TOBAPOB
W/WIIH yCIIYT Yepe3 MHTEPHET, TyTeM MOYTOBBIX H/WIN Tele()OHHBIX 3aKa30B;

4.8.10..Ecmu mHOpMaIus (TEKCTOBBIE COOOMICHHS O OAaHKOBCKUX OICpalMsiX, ABIDKCHHSX JCHET Ha cdere W Jp.),
MOJyYeHHas: WM OTIpAaBJICHHAs C yKa3aHHOrO B 3asBJICHHM HOMepa COTOBOro TelieoHa B pesyibrare (HO He
OrpaHUYMBAsCh) KPAXKH, yTEPU COTOBOTO TesieoHa, MOIIEHHUYECTBA U APYTHX JIEHCTBHIA, CTAHET N3BECTHA pabOTHHKAM
TEJICKOMMYHHUKAIIMOHHOM CBSI3U W MHBIM TPETHHUM JIUIIAM;

4.8.11. .3a BO3MOXHOE pa3rjalleHle CBEJCHU, COCTaBIISIOIUX OAHKOBCKYIO TaifHy TPETbUM JIMI[AM, MOIICHHHYECTBA U
Jpyrue ASHCTBUS B CIy4asX YTEPH/XHIIEHHUS COTOBOTO Tesie()OHa, IO HOMEPY KOTOPOTO IPENOCTABIAIOTCS yeayru SMS-
nH(GOPMHUPOBAHHMS, 1O MOMEHTa OJIOKHPOBAHUS YCIYTH;

4.8.12. .Ilo cnopam u pa3HOTJIaCHsIM, BOSHUKAOIIMM Mexy Jlepkarenem KapTouku U oriepaTopoM COTOBOIT CBSI3M BO BCEX
ciTy4asix, KOT/1a CIIopbl M pa3HoIJIacus 1o yciayram «SMS-unpopMupoBaHue», BOSHUKAIOT He 10 BUHE baHka.

CTATbBA 5. YPEI'YJIMPOBAHME CIIOPOB

5.1. KumeHT 00s13aH He3aMeAIUTEIHHO IPOBEPSTH BCIO HH(POPMAINIO, TOITy4YeHHYI0 oT baHKa, BTOM 9rcie yka3aHHYIO B
yBenomiieHusx. Kpome toro, KimmeHT 00s13aH IpoBepsATh MPaBUIBHOCTH UCTIONHEHU bankom mopydennit Knuenra. Ecim
KimueHt 0OHapyXuT Kakue-muOO  HETOYHOCTH, HENPABWIILHOEC W/WIM  HEMONHOE  HWCIONHEHUE, HAINJHe
HECAaHKIIMOHUPOBAHHBIX OINEPAINi, OH JOJDKEH HEMEJICHHO YBeJIOMUTH 00 3ToM baHK ycTHO 1o TesedoHy, a 3aTeM U B
nrcbMeHHOH (opme B Teuenue | (ogHOTO) pabovero JHs;

5.2. Tlo Bcem cropam KimneHT oOpaimaeTcst ¢ THCbMEHHBIM 3apocoM B bank. BaHK B 3aBHCHMOCTH OT CYIIECTBa CIOpa
CaMOCTOSITENIFHO OIpEICAeT CPOK €ro pacCMOTpeHHs, HO He Oonee 15 (MATHAAUATH) KaleHIAPHBIX AHEH CO JHS €0
noctymuieHus B bank (co nHs peructpauuu B baHke) B COOTBETCTBUU C BHYTPEHHUMU JOKyMeHTamu banka. B oTnenbHbIxX
CIIydasix, IpeAyCMOTPEHHBIX J[efiCTBYIOmMNM 3aKOHOAaTEIECTBOM, CPOKH PACCMOTPEHHS 3a1Ipoca MOTYT OBITh IIPOJIJICHEI,
npu 3ToM bank gowkeH yBeromuts KitmeHTa 0 TakoM MPOICHHH;

5.3. B cmyyae mpusHaHus npereHsun KimeHTa 00OCHOBaHHOH, BaHK NMPOWM3BOAHMT KOPPEKTHPOBKY IMPOU3BEICHHOM
OTIepalnyy, a TAK)Ke HHbIE HE0OXOAUMBIE TEHCTBHA A1 YPETYIHPOBAaHUS BOSHUKIICH CUTYaIlH;

5.4. B cnyuae npusHaHus nperensun Kinmenrta HeobocHoBanHoH, Kiment Bo3meniaer banky Bce BOZMOXHBIE pacXobl,
CBSI3aHHBIE C PACCMOTPEHUEM MPEABSIBICHHON MTPETEH3WH. baHk BIipaBe Ha OCHOBAHHMH HACTOSIINX Y CJIOBHM U 0€3 KaKOTO-
7100 JOTIOTHUTENBHOTO cornacus KimeHTa CHATH O c4eTa CyMMY IIOHECEHHBIX PaCcXOI0B.

CTATDBA 6. OPUCAUKIUA. IPUMEHUMOE ITPABO

6.1. B otHomeHuu nr000Oro cuera Hactosimue OOmme YCIOBUS DPEryIHPYIOTCS U TPAKTYHOTCS B COOTBETCTBHUU C
3aKOHOJATENLCTBOM PecnyOnmku Kazaxcran;

6.2. B ortHomenuu nroboro cuera cyabl PecnyOnumku Kazaxcran o0nagar0T HCKIIOYHTEIBHOW FOPUCAMKIKCH TpU
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pa3penIeHn: MOOBIX CIOPOB, BO3HUKAIOIINX U3 WX B CBS3U ¢ HacTosmmMmu OOmmMu Ycnosusmu. M Kiment, n bank
OKOHYATEJIFHO MPU3HAIOT IOPUCANKIINIO TAKUX CYJIOB.

CTATbBA 7. BAK/TIOYUTEJBHBIE ITOJIOKEHUSA

7.1. Hacrosmue OGmue YcioBus, 3assineHne baHka 3ameHSOT co0oii Bce Mpepliyliue MUCbMEHHbIE WIH YCTHBIE
COTJIAIICHUS U JOTOBOPEHHOCTH, nMeBmrecs Mexxay CtopoHamu. baHK BripaBe W3MEHATH yCIOBUS AeHCTBYrOMMX O0mmx
Ycmoswii u TapudoB ¢ yBegomieHueM KireHTa B MopsiiKe, MPeTyCMOTPEHHOM HACTOSIIINMH Y CJIOBUSMHE, KPOME YCIIOBHHA,
HU3MEHEHHs B KOTOPBIE BHOCATCS IO COMNIacoBaHuIo ¢ KnneHToMm;

7.2.  Ecnu xakoe-nmn06o oHO 1tk 0oJiee N3 CoJIep KAIINXCs B HACTOSAIINX Y CIIOBUSIX/3as1BJICHUH MOJIOKEHHUI OKa3bIBACTCS
HENICHCTBUTENPHBIM, HE3aKOHHBIM WM HENPUMEHHUMBIM B JIIOOOM OTHOWIICHWH IO JIO0OMY NPUMEHHMOMY
3aKOHOJATENbCTBY, 3TO HUKOMM 00pa3oM HE MOBIHSET Ha ACHCTBUTEIBHOCTH, 3aKOHHOCTb M MMPUMEHUMOCTD OCTAJIBHBIX
€ro MOJIOKEHUH, COAepIKaIlUXCsl B HA3BaHHBIX JOKyMeHTaX. B Takux ciydasx bank

BIpaBe B OJHOCTOPOHHEM IOPSJIKE W3MEHUTH MOJOXKEHHS HACTOSIIMX YCIIOBHH B COOTBETCTBMM C TpeOoBaHMAMHU
JleCTBYIOMETO 3aKOHOIATENBCTBA;

7.3.  bank ocrtaBiseT 3a co00i MpaBo BHOCHTh M3MEHEHUs B Hactosmme OOmue ycnoBus ¢ n3BemeHneM Kimenra o
TaKUX W3MEHEHMAX 3a 4eThIpHAAIaTh KaJCHIApHBIX THEH M0 BCTYIUICHHS B CHJIY, 3a HCKIIOYEHHEM TeX YCJIOBHUH,
OJIHOCTOpPOHHEE M3MEHEHHE KOTOPHIX 3alpeliaercs 3akoHoaaTenscTBoM PecryOnuku Kazaxcran, mpu stom bank Bnpase
CaMOCTOATENIFHO ONpenesATh crnocoOsl yBenomieHus Knuenra. KnueHT npuHuMmaeTr Ha ceOs OTBETCTBEHHOCTh U BCE
BO3MOJXKHBIE PUCKH, CBSI3aHHBIE C HEMOJy4eHHeM nH(popManuu 00 U3MEHEeHUsIX K HactosumM OoumM yciaoBusiM. [Tocne
BHECEHMS U3MEHEHMH HacTosme OOIue ycIoBHs MPOJOIDKAIOT JEHCTBOBATh B N3MEHEHHOM BHJIE;

7.4. BaHK BIpaBe caMOCTOATENIEHO PACIIMPATH CHEKTP HOBBIX YCIIYT, IPEAOCTaBIsIeMbIX baHKOM.

CooO1ieHne o Takux yciayrax goBogurcs 1o Kiuenra nytem nyosiukanuy uHGopManuu Ha opunuaibHOM caiite banka B
CeTH MHTEPHET, 1100 B oTxeneHusx banka, 1160 mocpencTeoM HampasieHust Kirenty Y BepomieHus (HOATBEPKICHUE O
MIOJTyYeHUH Takoro YsenomuieHus KimeHTom He TpeOyercs), 10O ITyTeM BHECCHHS AOTOJHHUTENbHON HMH(pOpManuu B
BeIMuUCKy 1o Cuery. [IpenoctaBineHHas TakuM 006pa3oM HHGOPMAIHI aBTOMATHIECKN CTAHOBUTCSI HEOTHEMIIEMOH 4acThIO
HACTOAMMX Y CIOBUH C JaThl M B TIOPSAKE, YKA3aHHBIX B COOTBETCTBYIOIIEM COOOIIEHNY;

7.5. Bce 1OKyMeHTHI, UIMEIOIIIE OTHOIIECHHE K HACTOSIUM OOIINM YCIIOBHSIM COCTaBJIEHBI Ha TOCYIapCTBEHHOM SI3BIKE
Pecriy6mmkn Kazaxctan n/wmm pycckoM si3bike. [Ipw Hannm4uu pasHOYTEHWH NMPEMMYIIECTBO MMEET PYCCKHH BapHaHT,
SIBIISIFOLIIMICS] OpUTMHAJIOM. 3asBJICHHS, THCTpYKINH KimenTta MoryT OBIThH 3a110JIHeHBI 1 onucansl KitmenTom Ha mooom
13 yKa3aHHBIX S3BIKOB, MpueMieMoM i KieHra;

7.6. Hacrosmum CTOpOHBI ONpeNeNuiii OCHOBHBIC NPHUHIMITBI B3aMMOOTHOLICHUH W JIFOOBIE Pa3HOIIACHS M CIIOPHI
Mexy CTOpoHaMu IOJKHBI pa3pemarbcss Ha OCHOBE 3TUX MPUHIMIIOB B MPOLECCE CHPaBEIJIUBBIX MeperoBopos. Ecnn
Takue CIOpsl He OyIyT yperyJIupoBaHBI B MPOIECCe CHPaBEAIUBBIX eperoBopoB, CTOPOHBI NPUOETHYT K TIOMOIIY CyAa
10 MECTy HaxoxieHus banka miu ero ¢unuana - mo ycmorpenuto banka. OTHOIIEHUS, KOTOPBIE MPSIMO HE yPEeTyITUPOBAHbI
HACTOSIIMMHU YCJIOBHSIMM ¥ TOJNHCAHHBIM 3asBICHHEM, pETyIHPYIOTCS B COOTBETCTBHM C IPOIeTypamH,
YCTaHOBJIEHHBIMU J[efCTBYIOIIUM 3aKOHOJATEIBCTBOM;

7.7. JloOble W3MEHEHWs W JIONOJHEHHWS B 3asBICHUM JCHCTBUTENBHBI, €clIM OHM moamucanel CTropoHaMmu, 3a
HCKJTIOUEHHEM U3MEHEHUH U TOTIOJTHEHUH, BHOCUMBIX BaHKOM B 0JTHOCTOPOHHEM HOPSIIKE B COOTBETCTBUU C HACTOALIIMHU
OO0MmMMH YCTIOBUSIMU U IOAITMCAHHBIM 3asiBiieHneM. baHk npu nmoanucaHuu 3asBieHusI, U3MEHEHHUH U JIOTIOJIHEHUH K HeMY,
BIIPaBe MPUMEHSTh aHAJIOT COOCTBEHHOPYYHOM noanucy (pakcumuie) Y MOJTHOMOYSHHOTO JIMIA U OTTUCKA revaTH baHka.
JlomyckaeTcs Ipy COBEPIIECHUN CAEIKH HCIIOJIb30BaHNUE CPEACTB (PaKCHMMIBHOTO KOTIMPOBAHUS MOAIUCH, SJIEKTPOHHOH
1 QpoBOH MONHNCH, €CIIH 3TO HE MPOTHBOPEUUT 3aKOHOJIATEIbCTBY MIIM TPEOOBAHHIO OJTHOTO M3 YYaCTHHUKOB. [Ipu aToM
KiueHt noarsepkaaer, 4To NCIOIb30BaHUE (PAKCUMMIIE IPU3HACTCS UM B KauecTBE OpPUTHHANA;

7.8.  CTOpOHBI IPU3HAIOT, 4TO HacTosmue OOIIHe yCIOBHS U IOANMUCAHHBIM 3asABICHUE HE COAEPKAT OOPEMEHUTEIIBLHBIX
YCJIOBHI, HE SBISIOTCS Ka0aJbHBIMH, a TaKKe HA/JIeXalluM o0pa3oM oTpaxaioT oTHomieHuss CTOpOH, MCXOIs M3 MX
Pa3yMHO MOHUMAEMBIX UHTEPECOB;

7.9. Bce, 4TO He MPeyCMOTPEHO M HE YPETyJIHPOBAHO HACTOSIIMMH Y CIIOBHSAMH, PETYIUPYETCs U PErJIaMEHTHPYETCs
JlecTBYIOIUM 3aKOHOJATEIbCTBOM.
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