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BBEJIEHUE

Hactosmume OOmme YcnoBus perymupyroT OTHOUICHHS Mexny bankom u KimeHToMm, BO3HHKAromue B CBS3H C
OTKPBITHEM, BEJCHHEM, 3aKPHITUEM CUETOB U IUIATE)KHBIX KapTOYEK, OCYIIECTBICHHEM IUIATeXeH M IepPEeBOJOB,
MPOYMMH YCIyraMH, ONTUCaHHBIMU B HacToAIMX OOUMX Y CIOBUIX.

OOmmue YcnoBus cocTaBiIeHbl Ha OCHOBaHUHM JleiicTByloIero 3akononarenseTBa Pecyonuku Kaszaxcran, BHyTpeHHIX
HOPMaTHBHBIX JIOKYMEHTOB baHKka Mo BoIpocaM OTKPBITHS, BEACHHS M 3aKpPBITHS CUETOB M IUIATE)XKHBIX KapTOUeK,
OCYIIECTBIICHHS ITATE)KEH U MEPEBOAOB, APYTUX OAHKOBCKUX YCIIYT, OMMCBHIBAEMBIX B HacTOAIMX OOmMX Y CIOBHSX,
U SIBJIAIOTCS HEOTHEMJIEMOH 4acThI0 3asBICHUS Ha OTKPBITHE cyeTa. TeM caMbIM, TIOAIICHIBAs 3asBICHIE HA OTKPBITHE
cueta, KnmueHT cornmamaercs ¢ Tem, 4To:

- TIOJTy4MJI, IPOYMTAJ, ITOHSUT U cOrNacwuics ¢ mojoxkeHusMu OOmux YcnoBuil B mosHOM o0beMe, 0e3 Kakux-inobo
3aMEeYaHHui W BO3PAKEHUH M 00s3yeTCsl CBOEBPEMEHHO U B MOJHOM OOBEME BBIIOJIHATH BCE MOJ0XKEHHS HACTOSIINX
Oomux YcioBuii;

- IpUHHMaeT Ha ceds BCe BO3MOJKHBIE HEONArONpHSTHHIC IOCIEACTBUS HEHCIIOIHEHHs W/WIM HEHaJIe)Kallero
HACIIOJIHEHHUS MTOJ0KEHNH HacTosAmmx O0mmx Y cIIoBUHA.

KimeHT caMoCTOSITENHHO OINpenelsieT NepedeHb HeoOXOMUMBIX CcueToB W/wii ycuyr. bank B3umaer ¢ Kimenra
KOMHCCHH TOJIBKO 33 T€ YCIYT'H, KOTOpbIe (pakTHuecku okasbiBatorcst Kimmenty. Ecim KimeHt xenaeT momydars MHbIC
ycayru banka, kpome npeaycMOTpeHHbBIX B HacToAmmx OOmux YcIoBusIX, TO B 3TOM citydae oTHomeHus Knnenra n
baHka MOTyT peryjaupoBaThCsi CHEUMAJIbHBIMH YCIOBHSIMH W 3asBICHHEM Ha OTKPHITHE CuUeTa Ha OKa3aHUe
COOTBETCTBYIOIIUX YCIIYT, MOAMHCaHHBIM CTOpOHAMHU.

[Monoxenus HacTosmux OOMmuUX YCIOBUH PEerylupyioT OTHOIICHMS, B TOM YHCJIE U C JIMIJAMH, CBI3aHHBIMHU ¢ baHkoM
0coOBIMH OTHOIIEHUSMH. [Ipu 3TOM B cilyyae BHECEHMs M3MEHEHHWIl W/WIM JOMOJHEHWH B CTaHAAPTHBIE YCIOBUS
3asiBiieHHs Ha OTKPBITHE CYETa, 3aKJIIOYEHHOTO C JIMLIOM, CBSI3aHHBIM C BaHKOM OCOOBIMH OTHOIICHUSMH, TaKHe
YCIIOBUSI JIOJDKHBI OBITH yTBepkaeHbl CoBeToM nupekTopoB banka. B coorBercTBHM ¢ TpeOoBaHusiMH 3akoHa
Pecniyonuku Kazaxcran «O Oankax u OaHKOBCKOW JestenbHOCTH B PecnyOnmke Kaszaxcran» mpenocTaBieHUe
JIBFOTHBIX YCJIOBHUH JIMLIaM, CBSI3aHHBIM ¢ baHKOM 0COOBIMH OTHOIICHHSMH, 3aIPEIACTCS.

3ASIBJIEHUSA U TAPAHTUU KJIMEHTA

Hacrossmum Knmenr gaer cnenyromue 3asBieHHs (YTBEP)KACHHSI) W TapaHTHH, KOTOPbIE SBJISAIOTCS IPaBIUBBIMH U
JIOCTOBEPHBIMHU Ha JIaTy MOJIMCAHUs 3asiBICHUS] HA OTKPBITHE cueTa M OyAyT SIBISATHCS TAKOBBIMU B TE€UEHHE BCEro
CpOKa ero JeHCTBHS MIIH JIIOOOTO €ro MpoIeHHs, U3MEHEHNS], JOTIOJTHEHUS:

Knuent cobmoaeT Bce TpeOOBaHUS AEHCTBYIONMIETO 3aKOHOAATENFCTBA M B HACTOSIIEE BPEeMs HE MMEeT KaKHUX- JIH00
N3BECTHBIX €My MPABOBBIX NPETEH3MH, TpeOOBaHMI, HCKOB CO CTOPOHBI KaK TOCYJapcTBa U €ro0 OPraHoB, TaK M MHBIX
TPETHUX JIHII.

KineHT ucronb3yeT cueT B IOJIHOM COOTBETCTBHU ¢ J{eiCTBYIOIINM 3aKOHOIATEIbCTBOM.

KimeHT cornamaercsi 0 HEOCYIIECTBICHHHU 10 CUETY OIepaluii, CBSI3aHHBIX C IPEINPUHUMATENbCKON, aJIBOKATCKOH,
YacTHOM HOTapuaJIbHOM JEeATEIbHOCThIO, a TaKKe C JAEATeNbHOCTBIO YacTHOTO CyNeOHOTO WCHOJIHUTENS |
npodeccHOHAIBHOTO MeInaTopa.

Jo nonnucanus 3asiBICHUS HA OTKPBITHE cueTa KITMEeHT JOKHBIM 00pa3oM OCBeIOMIIEH 00 OTBETCTBEHHOCTH 32
HapyIlIeHHe IeHCTBYIOIIEro 3aKOHOIaTeIECTBA, B TOM YHCIIE PETYIHPYIOLIETO BOIPOCH BAIIOTHOTO KOHTpouis. KineHnt
yBenomiieH 00 o0si3anHocTH banka npennpuHMMarh, B ciydae HapymeHns KimeHToM monioXeHu# neicTByrommero
3aKOHOJIaTENIECTBA BCE HEOOXOANMBIE MPEyCMOTPEHHbIE 3aKOHOJATEILCTBOM JICHCTBUS M YBEAOMIISTH
MPaBOOXPAHHUTENbHbBIC U HHbIE TOCYAAPCTBEHHBIE YIIOJIHOMOYEHHbBIE OPraHbl O TAKOM HapyILIECHUH.

Best mndopmanms, npenocrasienHas KiueHTOM B IESIX WCIIONHEHUs 3asBICHHS Ha OTKPHITHE cYeTa, SIBISIETCS
JIOCTOBEPHOM, OJIHOW U TOUHOM.

KiueHT u/nnm ero yrnojaHOMOUYSHHBIE IPEACTABUTENN HMEIOT BCE HEOOXOJMMBIE ITPaBa U MOJIHOMOYHS 110 IOATTUCAHUIO
1 MCTIOJIHEHHUIO 3asIBJICHUS] HA OTKPBITHE CUETa.

[Nonnucanne 3asBieHNsT HAa OTKpbITHE cueTa KIIMEHTOM He MPOTHBOPEYHT, U He OyJeT MPOTHBOPEUHUTH MOJI0XKEHHIM
JlelicTByOIIET0 3aKOHOIaTEIIbCTRA, JTFOOBIM JIOrOBOPaM, CTOPOHOM KOTOPBIX siBJseTcs KITMEeHT, TF00bIM peLISHHUSIM 1T
NpPeANUCaHUSIM YIIOJHOMOYEHHBIX TOCY/IapCTBEHHBIX OopraHoB. Jo6oe 3asBieHue, moanucaHHoe Mexay baHkom u
KireHTOM B COOTBETCTBHHU C HACTOSIIUMH Y CIOBHSIMH, SIBJISETCS 3aKOHHBIM, JCHCTBUTEIBHBIM, 0053aTENbHBIM IS
CrtopoH.



OIIPEJAEJIEHMUSI.

TepMuHBI, HAUMHAIOUIMECS C 3arjlaBHOM OYyKBBI, MCTOJIb3yeMble B TekcTe OOWMX YCIOBHH, UMEIOT TOJIKOBaHHE,
YKa3aHHOE B JJAHHOM pas3Jielie, ECIIM HHOE TOJIKOBAHUE HE COIECPIKUTCS HEIIOCPEICTBEHHO B TEKCTE COOTBETCTBYIOIIETO
JoroBopa w/mmu O0mux ycioBuii.

VHble TepMHUHBI ¥ OHSATHS, UCTIONIB3yeMble B O0muX Y CI0BHUAX, UCTIONB3YIOTCS B 3HAYCHHUSX, 3aKPEIJICHHBIX B
JleficTByIOIIEM 3aKOHOATENbCTBE, BHYTPEHHUX NOKyMEHTax baHka.

ABTOPU3AIIUA

Ppa3pCuICHNC SMUTCHTA HAa OCYHICCTBJICHUEC IJIATECKa C UCITIOJIb30BAHUEM MJIATECKHOM KapTO‘IKI/I. Hpoue,uypa MOJIy4CHUs
ABTOpU3aIINN yCTAaHABJIUBACTCA B COOTBETCTBUU C BHYTPEHHHUMH IPpaBUJIAMU CUCTEMBI IJIATEKHBIX KapTOYE€K W/AIn
JAOroBOpaMH, 3aKITFOYCHHBIMH MEXIY Y4acTHUKaMH CUCTEMBI IUIATEKHBIX KapTO4€K.

AHHYJINPOBAHUE KAPTOUYKH
MIPU3HAHUE KapTOUKH HeIeHCTBUTENBHOM, ee N3bsATHE U3 O0paIlleHUs U pa3pe3aHue BJOJIb U IONepeK Ha YeThIpEe YacTH ¢
00s13aTeIbHBIM HapyIIEHUEM IIEJIOCTHOCTH MarHUTHOM HOJIOCHI/MUKPOTIPOIIECCOPA.

AYTEHTU®UKALIUS
MOJTBEPK/ICHUE MO/UIMHHOCTH U NPaBIIIBHOCTH COCTABJICHUS 3JIEKTPOHHOTO JOKYMEHTA ITyTeM HCIIOJIb30BaHHS
IpoLeIypsl 0€30MaCHOCTH, YCTaHOBJIEHHOH baHKoM.

BAHK
o3HagaeT AKIroHepHoe obmecTBo «bank @punom Ornanc Kazaxcran», ero Gpuimansl/CTpyKTypHBIE TOPA3ICTCHUS.

BAHKOMAT
03HA4aeT AIEKTPOHHO-MEXAHNIECKOE YCTPONUCTBO, MPENHA3HAYEHHOE ISl BBIIAYH HAIMYHBIX JEHET U MOJyYeHHs
JlepxareneM KapTOUKHU JTOMOIHUTENBHBIX yeIyr baHka ¢ ucnons3oBanneM Kaproukn.

BJIOKNPOBAHUE KAPTOYKHA
03Ha4aeT KOMIUIEKC Mep IO ITOJIHOM MM BpeMEHHOM OCTAaHOBKE OCYIIECTBIICHUS ONIEPALIUi C HCTIOJIb30BAHNEM
Kaprouku.

BEHE®UIIUAP
MoJyJaTens nepeBoja aeHer no KaprouHoit oneparuu, He apistomuiicst Kiuerrom:
+  IlpenmpusTus TOPrOBIU U CEPBHUCA;
*  (Qusnyeckue nuIa, He OCYIIECTBISIONINE IPEIPHHAMATEIILCKYIO JIESITEILHOCTD;
*  IOpPUIUYECKHUE JIHLA, SBIISIOUINECS HEKOMMEPUYECKON OpraHu3aluen;
*  OpraHbl rOCy/apCTBEHHOU BJIACTH U YNIPABICHHUS

BECKOHTAKTHAS IIVIATEXKHASA KAPTOYKA

IUTATe)KHAs KapTOYKa, MPEIOCTABIAIONIAs €€ JepiKaTelT0 BO3MOXKHOCTh OCYIIECTBIISATH IDIATEXKH OECKOHTAKTHBIM
crocoOOM Ha OCHOBE HCIOJB30BAHUS TEXHOJOTHH OECHpOBOIHON CBsA3M, HE TpeOyromerd (QHU3HMIEcKoro
COTIPUKOCHOBEHUS MIATEXKHOM KapTOUKH U 3IEKTPOHHBIX TEPMUHAJIOB WM MHBIX YCTPOWCTB B MOMEHT COBEPIICHUS

orepanuu.

BPOKEPCKHNM CUET
CENMATBHBIA CUET, OTKPBIBAEMBIM y OpOKepa, ¢ IENbI0 COBEPIICHUS onepanuid ¢ (GUHAHCOBBIMHU
HHCTPYMEHTaMH

BEB-CAUT BAHKA
oduManbHB BeO-caiiT baHka, OTKpEITHIM B ceTrt THTEpHET 110 2JIeKTpOoHHOMY aapecy: Www.bankffin.kz _

BEB-CAWT CUCTEMBI O


http://www.@bankffin.kz

BeO-caliT baHka, OTKpBITHIN B ceTd MHTEpHET 1Mo 3JeKTpOHHOMY anpecy: www.mykassa.kz v npenHasHaueHHbIH 115
MPEIOCTAaBICHNS IEKTPOHHBIX OaHKOBCKUX yciryT Kinenty.

BUPTYAJIBHASI KAPTOYKA - nnartexxHas KapTouka, MO3BOJSIOLIAS €€ AEpHKATENI0 OCYLIECTBISATh TOJIbKO
MHTEpHET- TUIaTeXH. BuUpTyaibHas KapTO4Ka BBIIIYCKAeTCS Ha IUIACTUKOBOM HOCHTEJE JIMOO B AJIIEKTPOHHOM BHJE
(PeKBU3HTHI KapTOYKH NPENOCTABISIOTCS MOCpeACTBOM OaHKoMara baHka nin nHTEpHET-0aHKMHTa).

BHYTPEHHHUE INTPABUJIA CUCTEMBI IVTATEKHBIX KAPTOYEK
MpaBUia, B COOTBETCTBHM C KOTOPBIMH IIPOU3BOMAATCS BBITYCK KAapTOYEK M OCYHIECTBISIOTCA IUIATEXKH C HUX
UCTIONIB30BaHUEM B CHCTEME IIIaTeXHbIX KapTouek.

BBIIIUCKA IO CHETY

MUCBMEHHAsI BBIITUCKA, OTPaXKaromasi KpeIUTOBbIC/ICOCTOBIC ONICPAIMU 110 CUCTY 3a OMPEICICHHBIN MEPHO U HHYIO
HHPOPMALIMI0O B COOTBETCTBHHM ¢ JICHCTBYIOIIMM 3aKOHOMATECIBCTBOM. BBINMHCKA SBISCTCS MOCTATOYHBIM
JI0OKa3aTelbCTBOM COBEPLIEHHS ONEPALMA MO CYETY.

BBIITYCK KAPTOYEK

orepanys, NperycCMaTpUBaroIas BbIAYy KapTOUeK HMX AepKaTelsiM Ha OCHOBAHUM 3asBICHUS Ha OTKPHITHE
cuera/JloroBopa 0 BbIAAYe M HMCIOJB30BAHUM KOPIOPATUBHBIX IaTeKHbIX Kaprouek AO «bank ®punom duHanc
Kazaxcran» nognuceiBaeMoro CTopoHaMu U 3asBJICHUS AepkaTens Kaprouku.

BO3HAT'PAXKIEHUE
O3HA4aeT JEHbI'W, HauuciaseMmble N0 Bkinaay u BblllauuBacMble baHKOM B IOpsJKe, pa3Mepe U IO CTaBKE B
COOTBETCTBHH C yCIOBUSIMHA OQHKOBCKOTO BKJIA/Ia.

TFOAOBAS (Q®PEKTUBHAS) CTABKA BO3HATPAXKJIEHUS

CTaBKa BO3HATPAKACHHS B JIOCTOBEPHOM, TOJOBOM, 3(P(EKTUBHOM, COMOCTABUMOM HCYHCICHHH [0 YCIyram,
paccunThiBaeMas B COOTBETCTBMH C [IpaBuiamu ONpeleNieHHs pa3Mepa M MOPSIKA YIUIATBI 00s3aTeNIbHBIX
KaJICHJapHBIX, IOMOJHUTEIBHBIX M YPEe3BBIYAMHBIX B3HOCOB, yTBepxkJIeHHble pemreHuneM CoBera nupekropoB AO
«Kazaxcranckuil (poH rapaHTHPOBaHUS Ae03uTOBY (mpoTokos Ne 32 ot 30 okts6ps 2006 r.).

I'JIOBAJIBHASA CJIYXBA HOAJAEPKKHN

MEXKAyHapoaHas ciyx0a, oOecreuuBaronias SKCTpeHHYI0 momonb Jlepxkartemsim kaprouek MIIC Bo Bpems
myTemecTBui. JlaHHBIE TporpaMMbl/yciryru pa3padotansl MIIC 1 ZonOIHEHUS yCIyT, MPeaocTaBiIsseMbIXx baHkom
JepxaTenam KapTouek, a He JUIsl UX IOJHOrO 3aMELEHUsI.

JEVUCTBYIOIIEE 3AKOHOJATEJBCTBO
O3Ha4YaeT 3aKoHOoJaTenbcTBO PecrmyOmmkm KaszaxcraH, neficTByiomee B MOMEHT COBEPIICHUS OIEpallddl W/WIH
OTKPBITHA, BEACHUA, 3aKPBITUA CUCTA.

JAEBETOBASI KAPTOYKA
[JIaTeXKHast KapTouKa, IMO3BOJIAIONIAs €€ JIEpKATENI0 OCYIIECTBIATH KapTOYHBIE OIEpaldyd B IIPEaesiax CYyMMBI
COOCTBEHHBIX JCHET JepPKATEIs KAPTOUKH.

JAEPKATEJIb KAPTOYKHA

(u3nveckoe NHIO, HA UM KOTOpOro BaHKOM BBIMYCKACTCs OCHOBHAS W/WIM IOMOJHHUTCIBHAS KApTOYKA HIIH
(u3uueckoe NHIO, SBISAIONICECS YIOJHOMOUYEHHBIM TMPEACTABHTEIEM IOPUINYSCKOTO JIMIA, HWMEIOIee IPaBo
MOJIb30BAaThCS KOPIIOPATUBHON KApTOYKOW B COOTBETCTBUH C TOJIMMCAHHBIM 3asBJICHHEM Ha OTKPBITHE cueTa/
JoroBopoM 0 BbIaY€ M HCHONB30BAHUM KOPIOPATUBHBIX IUIATeKHBIX KapTouek AO «bank ®punom PuHaHCc
Kazaxcrany.


http://www.mykassa.kz/

JEHBI'U
HAJIMYHBIC U 6€3HaHI/I‘IHbIC JOCHBI' B J'IIO6LIX BaJIroTax.

JAEIIO3UT (BKJIA )
JeHbI'H, iepenaBacMble Knnenrom baHKy Ha ycliOBHSAX BO3BpaTa MX B HOMUHAJIBHOM BBIPDAXCHUH U BBIIATHI baHKOM
10 HAM BO3HATPAXXICHUS B TOPAIKE, IPEIYCMOTPEHHOM COOTBETCTBYIONINM M OOIINMH yCIOBUSIMI/3asIBICHUEM.

JUHAMUNYECKASA HWAEHTUOUKALNUA KJIMEHTA
Ipoleypa yCTaHOBIEHH NOIMHHOCTH KilMeHTa ¢ [eNbl0 OJHO3HAYHOIO MOATBEPIKIEHHS €ro NpaB Ha MOIy4eHHUE
JJIEKTPOHHBIX OAHKOBCKUX YCIIYT ITyTEM HCIIOJIb30BAaHUS OJJHOPA30BOr0o KOJa.

BAHKOBCKHI BKJIAJL

o3HauaeT Bxman, 3akimroueHHBI Mexay bankom u KimeHTOM Ha oOcHOBaHMM HacTosnmx OOmmx YCIoBHIA,
SBIISIOMINXCS HEOTheMIIeMOH 9acThio OOMMX ycIoBuil/3asBiIeHNUS, peryIupyomui paBa u oos3anHocTH Kimnenrta u
Banka B cBs3u ¢ BHECeHHEM BKiiaa 1 OTKpBITHEM, BEICHHEM U 3aKpBITHEM cOeperaTenbHoro cueTa. bBaHKOBCKMIA BKTa
COJICPKUT HHIUBHUIyaJbHEIC YCIOBHS BKJIa1a, BKIIOYAs, HO HE OTPAaHUYHMBAsICh, CTABKY BO3HATPAXKACHUS, CPOK, CYMMY
BKJIQJ1a.

JOBEPEHHOE JIUI1O

JIUII0, UMEIoIIee TOBEpEeHHOCTh 0T KiTeHTa Ha coBepieHue omnepariii 1o CueTy, COCTaBICHHYIO, IPEIyCMOTPEHHBIMU
3aKOHOIaTeIbCTBOM PecnyOnuku Kasaxcran crmoco0aMu, Wi JIUI0, HHBIM 00pa30M YIIOJTHOMOYCHHOE IEHCTBOBATh OT
nMmenu Knuenra.

JOBEPUTEJIbBHOE JIMIIO

(1)H3I/I‘IGCKOC JINIO, ABJIAOIICCCA Knuentom banka ¢ HamuuueM IIaTEKHOM KapTO4YKHU, HAa OCHOBAHUHN 3asABJICHUA
POI[I/ITCJ'IH HUMCCT NOCTYII B MOOUILHOM OaHKHHIE Ha YIpaBJICHUC U KOHTPOJIb ,I[eTCKOf/‘I KapTOYKH.

JOIMOJIHUTEJBbHASI KAPTOUYKA

IUIaTeXHasi KapTouka, BbIyckaeMas baHKOM Ha OCHOBaHMHM 3asBICHUS JepxaTens ocHOBHOM Kaprouku,
MPEIOCTABIIAIONIAS TPETHUM JIMIIAM TPaBO JOCTyna K neHbram Jlepskarens ocHoBHoi Kaprouku Ha ero Cuete B
mpenenax JUMHUTA, YCTAHOBJICHHOTO TpeboBanusaMu Jlepxartens ocHOBHOUM KapToukwu.

JONIOJHUTEJIBHAS KAPTOUKA HA PEBEHKA (nanee -AETCKASI KAPTOUYKA)

Pa3sHOBHIHOCTh JIOTIOJIHUTEIFHON IUIATeKHOW KapTOYKH, OTKphIBaeTcst Pebenky B Bospacre or 6 (mectu) no 18
(BocemHamuati) Jier mo wHUNMaruBe Poxurens.  [Ind OTKPBITHS NETCKOM KapTodykw PoauTento OTKpbIBaeTCs
MYJIBTHBAJIOTHAS IIIaTeXHas Kaprouka B banke. K TexymeMy cuery miaTe:KHON KapTOUKy PoanTens NpuBsI3bIBaeTCS
JIOTIOJTHUTENbHAs KapTo4yKa Ha pebeHka «JleTckas kapToukay.

NOCTYINHbBINA BAJIAHC
CyMMa JICHET, BKIIFOYaromiasd OCTaTOK ACHET Knunenra Ha 6aHKOBCKOM CUeTe.

3AKOHHBIN ITPEJICTABUTEJb PEBEHKA (1anee - POJIUTEJIb)

pOJUTENb, ONEKYH WU NONEUYUTENIb, IPUEMHBIH pOIUTENb, OCYIECTBISIOIINN B COOTBETCTBUH C 3aKOHOAATENILCTBOM
Pecnybimkn Kaszaxcran 3abory, oOpa3oBaHue, BOCIIUTaHHE, 3allUTy INpaB W HHTEPECOB peOEHKA, SBIISIOLIMICS
kiaueHToM baHka, Biazesner MyIbTHBATIOTHOW KapTOYKH - KapTOYKH POJIUTEIS.

3APETMCTPUPOBAHHBIN TEJE®OHHBI HOMEP

TeneOHHBI HOMEp, PeAOCTaBICHHBIN KIIHeHTy omnepaTopoM COTOBOH CBSI3H, yKa3aHHBIM KiIMEeHTOM B 3asBIICHIH Ha
MOJyYeHHE DJIEKTPOHHBIX OaHKOBCKMX YCIYI, COXpPaHEHHBIH M HCIHOJb3yeMbl baHKOM npu npenocTaBiIeHUH
JJIEKTPOHHBIX OaHKOBCKMX yciyr. KimeHT BIpaBe W3MEHUTh 3aperucTpUPOBAaHHBIN TelneOHHBIE HOMeEp
CaMOCTOSITENILHO B pa3Jielie

«Hacrpoiiku» nHTEepHET-0aHKUHTA.

3ASIBJIEHUE HA OTKPBITHUE CUETA/3AAABJIEHUE HA OTKPBITUE CBEPET'ATEJIBHOI'O CUETA
OU3NYECKOI'O JIMIOA

3asBlIcHHE Ha OTKpHITHE cueTa/3asBIcHUEC Ha OTKpbITHH COeperaTteibHOrO0 CYETa/MHBIC 3asBICHHS W €ro
HEOTHhEMJIEMbIE YacTH, MPEIYCMOTPCHHBIH BHYTPEHHHMH JOKyMEHTaMH baHKa B CBSI3W C OTKPBITHEM, BEICHHEM,
3aKpBITHEM CYETOB, OCYIICCTBICHHEM IUIaTE)KEH M MEPEeBONOB, MPOYNMH YCIyramMH, H3JIOKeHHBIMH B OO0munx
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VYenoBusix u npegocraBiasieMbIMU baHKOM.

UHTEPHET-IVIATEXK
0e3HaNMYHBIH IIATEX 110 OILIATe TOBAPOB/YCIIYT B ceTH MIHTEpHET WIIN IPH IPOBEACHUH ITOYTOBO-TeIe(hOHHOTO 3aKa3a
C UCIIOJIb30BAHNEM PEKBU3UTOB KAPTOUKHU.

MHBECTULHHNOHHAS KAPTOYKA
IUTATEeXHAS KapToUdKa (B TOM 4YHCIIe IH(POBast), HO3BOJSIOMAs KPYTIOCYTOYHO OCYIIECTBIAT KAPTOYHBIE ONIEPALIUH B
npejenax AocTynHoro 0anaHca Ha CueTe, cBSI3aHHOMY ¢ OpokepckuM cueToM Kinenra.

NHTEPHET-BAHKHWHI'
TEXHOJIOTHSI IUCTaHIIMOHHOTO TIpeocTaBieHus bankom KimeHTy 35eKTpOHHBIX 0aHKOBCKHX yciyr uepe3 HTepHer.

NHO®OPMAIIMOHHO-BAHKOBCKHUE YCJIYI'H

DJICKTPOHHBIC OaHKOBCKHE YCIIYTH, CBA3aHHBIC C NPCAOCTABICHUCM bankom KJ'II/IeHTy I/IH(i)OpMa]_II/II/I 00 ocTaTkax u
JABMXKCHUAX ACHET 110 €ro 0aHKOBCKHUM cyeTaM, O MPOBCACHHLBIX IUIATCKAX U MEPEBOJAAX ACHET U WHOM I/IH(l)OpMaHI/II/I (6]
MNpeAOCTABIIACMBIX U MPEAOCTABIICHHBIX 0aHKOBCKHX yciayrax, 1o 3arnpocy KnuenTa mubo mo 3asBiacHUI0 Ha OTKPBITHUC
cyeTa, NHOANMMCAHHOMY MCKAY bankom n KHI/IeHTOM, B IMOPAAKE, IPEAYCMOTPCHHOM HpaBI/IJ'IaMI/I.

HNHCTPYKIUS IO PABOTE B CUCTEME JBO (JAJIEE - UHCTPYKIIUSI)
JOKYMEHT, COZIEpXKAINii MpaBuila, YKa3aHUs W PyKOBOJCTBa I KineHrta, ycTaHaBIMBAIOIINE MOPSIOK U CHOCOOBI
BBINOJIHEHUA onepanuii B cucteme J[BO

KAPTA FREEPAY

TUIATeXKHAsl KapTouka (B TOM 4ucle LU(pOBas), NpeiHa3Ha4deHHas IJIsl MPOBEISHMs IUIATEXKEH IO IMOTalleHUI0
MHKPOKpEIUTa/ paccpoukn/ 3aiimMa, a TakxKe s YCTAaHOBJIIEHUS] KPEJUTHOTO JMMUTA, IpeaocTaBisieMoro bankom Ha
€ro yCIOBHsX.

KAPTOYKA

IUIATeXKHAs KapTOuka, MO3BOJsIomas Jlep)karedo KapTOYKHM OCYIIECTBISITH KapTOYHBIE ONEpaluy B TIpeenax
JoctynHoro 0anaHca Ha Cuere w/miu B mpezpenax cymMmsl Kpenura, coracoBaHHONH COOTBETCTBYIOIIUM JOI'OBOPOM.
Kaptouka siBistercst cobcTBeHHOCTRIO baHKa.

KAPTOYHAS OIIEPALIMA

orepanusi, OCYIIECTBICHHAas C HCHOJb3oBaHMeM KapToukum nubo ee pEeKBU3HTOB (HOMEp M CPOK JeHCTBUA
Kaprouku/npyrue pekBU3HUTHI) A7t O€3HATMYHOM orutaTel ToBapoB u yeuyr [1TC, noimydeHust HANMYHBIX AEHET, a TAaKXKe
WHBIE OTEpaIliH, pelycMOTpeHHbIe JleHCTBYIONIMM 3aKOHONATEIECTBOM, MPABMIAMH MEXIYHAPOIHON IUIATEXKHOH
CUCTEMBI, MEXKAYHAPOTHON OaHKOBCKOW TPAKTHKOM.

KAPTOUKA POAUTEJISA

MYJIBTHBAJIOTHAS IUIATE)XKHAS KapTOUKa, MpeIHAa3HAYCHHAs JJIS OCYNIECTBICHHMS KOHTPOJS MPOBEICHHS IUIaTeXeH
JIETCKOW KapTOUYKH, TT03BOJIsTIomas PoauTento B MOOMIIEHOM OaHKMHIE yCTaHABINBATh JIMMUTHI/OrPaHUYCHHMS, A TAKKE
YIPABISITH JIONOJIHUTEIBHBIM (YHKIMOHAIOM B MOOWIbHOM OaHkuHre. K TekymiemMy cueTy KapTOUYKH DPOJUTEINs
NPUBSI3BIBAETCS — «JleTcKas KapTouka.

KJINEHT
(hu3nUeckoe JHIO - Biaaeael] OAHKOBCKOTO CUeTa, OTKPBHITOrO B BaHKe B COOTBETCTBHU ¢ HacTOSIUMH OOmUMU
YcnoBusMu.

KO ABTOPU3ALINN
YHUKaJIbHasg KOMOWHanusi OyKBEHHO-LIM(POBBIX CHMBOJIOB, O0O3HAYaroIiasi HOMEp, NPUCBOCHHBINH baHKOM wnmm
COOTBETCTBYIOIIEH IIaTE)KHOM CHCTEMON, HEOOX0quMast ISl OCYIIECTBICHUST ABTOpH3AIINH.

KOJOBOE CJIOBO
g poBas, OykBeHHas WM OYKBEHHO-TIM(PpoBas koMOWHaIus, BeiOpaHHas KiimeHToM U ykazaHHas B 3asBICHUM IS
UACHTU(HKALNY B X0Jie TenedoHHoro oopamenus Kinenra.

KOHBEPTALIUA

03HAYaeT MePEeBO] CTOMMOCTH OJJHOM BAIOTHI B IPYTYIO, OCYIICCTBISIEMBIi 10 KypCcy 0OMEHA BAIIOT, YCTAHOBICHHOMY
bankom.



KOHTAKTHBII IIEHTP

noapasnencHre banka, QyHKIIMOHANBHBIME OOS3aHHOCTSIMH KOTOPOTO SIBISIETCS: KOHCYJIBTHPOBAaHHE IO BOIIPOCAM
6aHKOBCKOT0 OOCITY)KMBAaHUS, B TOM YHCIIE - IPEIOCTABICHHS 3JIEKTPOHHBIX OAHKOBCKUX ycIyr. KOHTaKTHBIH LEHTp
Bbanka pabotaet: nHeBHOH oneparop ¢ 9:00 mo 20:00, cMeHHBIH omepaTop KpyriocyrouHo Bpemenu Hyp-Cynraw,
KpoMe o(UIMaNbHBIX TPa3HUYHBIX M BBIXOAHBIX JHEH (BKIIOYast CyOOOTHI U BOCKPECEHBS).

KOPIIOPATHUBHAS IIVIATEXXKHAS KAPTOYKA

IUIATEKHAS KapTO4Ka, BBIIaBaeMasl yIIOJIHOMOYEHHOMY IPEICTaBUTEII0 IOPHINYECKOTO JIMIAa HA OCHOBAaHUH 0TOBOPA
0 BBIIa4e IUIATe)KHOM KapTOUKH, 3aKIFOYSHHOT'0 MEXIY SMUTEHTOM U IOPHIMYECKUM JINIIOM-BIIaJIeNIbIIeM 0aHKOBCKOTO
cyera.

KPEJUTHbBIA JOIrOBOP

O3Ha4vyacT ILOFOBOp, BaKJIIO‘IeHHLIﬁ MC)K}ly BaHKOM nu KJ’II/ICHTOM B COOTBCTCTBUU C BHyTpeHHI/IMH HOpMaTI/IBHbIMI/I
JokyMeHTamMu baHka, perymupyromuid npaBa W o0s3aHHOCTH banka u KimeHTa B CBS3M C OTHOIICHUSIMH,
BO3HHUKAKOUIIUMU 110 er,Z[I/ITHbIM KapTO4YKaM.

KPEJIUTHAS KAPTOYKA
BUJI TUTATE)KHON KapTOUYKH, IPEeJHA3HAYCHHOM AJI TPOBEACHUS KapTOYHBIX OINepaliii B pesrenax cyMMel KpequTHoro
JMMMTA, IPEJOCTABIEHHOT0 baHKOM U Ha €ro yCIOBHSX.

KPEJIUTHBIA TUMUT

3acMm, Hpe[[OCTaBﬂHeMLIﬁ bankom KJII/IeHTy Ha YCJIIOBHAX CPOYHOCTHU, IJIATHOCTHU M BO3BPATHOCTU B IIpPEICIaxX €ro
CYMMBI B COOTBETCTBHH C YCJIOBHAME KpetuTHOTO 10T0BOpa. B HEKOTOPHIX CiTydasix TakKe 03HAYaeT 3aeM Ha yCIOBHAX
00€eCIeYeHHOCTH, CPOYHOCTH, ITUIATHOCTH W BO3BPATHOCTH B MPEJAENAX €ro CyMMBl B COOTBETCTBHH C YCIOBHSIMH
KpenutHoro norosopa.

JIOTUH

KoMOmMHanus unu¢p, NperHasHaueHHas 1 Bxoxa Kimenra B cucremy /IO, KoTopast aBTOMaTH4eCKH TeHepupyeTcs U
npucBauBaercs KimeHTy npu npoBeneHHH npoueaypsl peructpanuu B cucteme J[bO. Bo3MOXHOCTh CMEHBI JIOTHHA
KnuentoMm He nomyckaercs.

JIUMHUT PACXOJ0B
CyMMa JIeHeT, BKIto4aromas KpeIuTHbIA TUMUT U OCTaTOK COOCTBEHHBIX NeHer [lepxarens Kaprouku Ha Cuete.

JUMUT HA OCYHIECTBJIEHUE UHTEPHET-IUIATEXKEM
MaKkcCUMalbHas CyMMa, B IpeJesiaX KOTOPOH JOIyCKaeTCsl OCYLIECTBICHUE HHTEPHET-TIIATeXeN B TeUCHHE
OIPEJEIIEHHOr0 LIUKJIA.

JIMMHUT HA TIOJTYYEHUE HAJIMYHBIX JEHET
MaKCHMaJbHasi CyMMa, B IIpeJieax KOTOPOM OIyCKAeTCs I0JyUYEHUE HAJIUYHBIX JICHET ¢ UCII0JIb30BaHUEM KAPTOUKH B
OGaHKOMaTax M IMyHKTaX BBLIAYM HAIWYHBIX JeHeT mocpeacTBoM POS-TepMHuHaIOB B TeUEHHE ONPEICICHHOTO [UKJIA.

MEXIYHAPOJHAS IJIATEKHASA CUCTEMA (MIIC)

COBOKYITHOCTb MPOTPaMMHO-TEXHMYECKUX CPEJCTB, NOKYMEHTALUU U OPraHU3alMOHHO-TEXHUYECKUX MEPONPHUSATHH,
obecreunBaroMX OCYIIECTBICHUE TUIATEKEH C HWCIOJb30BaHWEeM KapTodyek B COOTBETCTBHU C BHYTPCHHHMH
MpaBUJIaMU JAHHOM TUIATEKHOU CHCTEMBI.

MI'HOBEHHAS KAPTOUYKA

IUTATEXKHAS ~ KapTOYKa, BhIMyckacMmas baHkoM 0e3 HaHeceHHs Ha Hee HICHTH()MKAIMOHHBIX JAHHBIX ACPIKATEINsS
KapToukHd ((haMUINK ¥ IMEHH), C TIPEIBAPUTEILHBIM IIPUCBOCHUEM € HOMEpa B CpoKa NeicTBus, reneparueit [11MH-
KO/1a, BBIIaBaeMasi IepKaTesio KapTOYKH B ICHb MIPECTaBIeHNS B baHK 3asBIEeHUS HA TIOTy4YeHUE KAPTOUKH.



MUIJIET
MPUIIOKEHHUE, TIO3BOJISFOLIEE TT0JIE30BATHCS MOOMIIBHBIM OaHKMHTOM, JUII MOOMIIBHOTO YCTPOMCTBa Ha IaThopme
«Android» Bepcun 4.4 u Boie wiu Apple iOS Bepcun 9 BrimIe.

MOBWJILHBIA BAHKWUHT
TEXHOJIOTHSI IUCTaHIIMOHHOTO TIpeocTaBiaeHust bankom KimeHTy 371eKTpOHHBIX 0aHKOBCKHX YCIIYT TI0 COTOBOI CBSI3H.

MYJBbTUBAJIOTHASA KAPTOUKA
IUTaTeKHAs KapTodka (B TOM umcie nudposas), oOecrednBaromas JOCTyI K JeHbraM, pa3MEUICHHBIM Ha TEKYIIUX
CUCTax, OTKPLITHIX B PAa3HBIX BaJIIOTaX.

MOBUJIBHBIE IVIATEXKHU

Oe3HAIMUHBIC TUIATE)XXH, UHUIMUPOBAHHBIE B 3JEKTPOHHOW (opMe B IMOJb3Yy (PU3UUECKOTO JIMIA, COCTOSIIErO Ha
PETHCTPAallMOHHOM Y4YeTe B KadecTBE WHAMBUAYAJIbHOTO NpENNPUHAMATEINS, JIHIA, 3aHHUMAIOIIETOCS YaCTHOH
MPaKTUKOH, IOPUAMYECKOTO JMIa B OIUNIATy 3a NPHOOPETCHHE TOBapa, BBHIIONHEHHWE padoT, OKa3aHWE YCIyT,
MOJTy4aeMble HOCPEICTBOM MOOWIIBHOTO MIPHUIIOKEHHS TN HHOTO 000pynoBaHus (YCTPOMCTBA), TPeTHA3HAYEHHOTO JUIS
IpHeMa MIIATeKEH ¢ NCTIOIb30BaHUEM IITPHXOBOTO KOJIA;

HECAHKIIMOHUPOBAHHBIN IJTATEX
TUTIATEX, OCYIIECTBICHHBIN ¢ HApYIICHHEM TPeOOBaHUH K CAHKIIMOHUPOBAaHHOCTH IUIATEXa.

HOMEP CUETA
WH/IUBHIYAIIbHbIH HICHTH()HUKAIMOHHBIN KOJI, IPUCBOCHHBIN bankoM cuery KitneHTa, COCTOSIINH 13 ABA/IIATH 3HAKOB
(CUMBOJIOB).

HECHUKAEMBIIA OCTATOK
03Ha4YacT CyMMY ACHEI, HEC MOJJICKAINYIO HU3BATUIO CO quTa J0 UCTCUCHHA CPOKa BKJaja JII/I60 J0 pacCTOPKECHUA
COOTBeTCTByIOH.[eFO BKna/:[a.

OEIJ_II/Iﬁ JIUMUT HA OCYHIECTBJIEHHUE KAPTOYHBIX OHEPAIII/II71
MaKCUMallbHasi CyMMa, B MIpe/eliaX KOTOPOH IOIMyCKaeTCsl OCYIIECTBICHUE JIFOOBIX KAPTOYHBIX OIeparuii (¢
Y4E€TOM MHTEPHET-IJIaTe)Kel) B TEUEHUE OMPEISTICHHOTO ITUKJIA.

OBEPJIPADT
CyMMa JICHET, W3pacXOJ0BaHHAs KJIMEHTOM CBEpX JIMMHUTa pacxoJoB. TeXHWYeCKHH oBepApadT MOXKET OBITh

TCXHUYCCKHUM (y‘{I/ITBIBaIOTCH BO3HArpaxaA€Hus, KOMUCCUU BaHKa, pa3Hulla Ipu KOHBEpTALlMU, OI€pallu B PCIKHUME
offline).

OJIHOPA3OBBIN KOJI

YHUKAJIbHAA IOCICAOBATCIIBHOCTL 3JICKTPOHHBIX III/I(l)pOBI)IX CHUMBOJIOB, cCO3JlaBacMasi MNporpaMMHO-alnapaTHbIMU
Cp€acTBaMMu I10 3a1pocy Knunenra n npe€aHasHauYCHHasd JII OAHOPAa3OBOI'0 HCIHOJIB30BAHUA IIPU MPEIAOCTABJICHUN
KimenTy 3neKTpoHHBIX 0aHKOBCKUX yCiIyT. [Ipu moBTopHOM noctyre KiueHTa K 3JeKTpOHHBIM 0aHKOBCKHM YCITyTaM
Tpe6yeTc;1 CO3J1aHME 1 UCIIOJB30BAHNUEC HOBOTO OTHOPA30BOIO KOAA.

OIIEPATOP

PabotHuk banka, (yHKIMOHAIBHBIMH OOS3aHHOCTSIMH KOTOPOTO SIBJISICTCS, NPEIOCTABICHUE KAauyeCTBCHHOU
uH(pOpMauK O BCEM BXOIIIIUM Telae(OHHBIM 3BOHKaM KIMEHTOB baHKa m ocymecTBieHHe KOHCYIbTanui o banke,
ero ycmyrax U TPEJOCTaBIISIEeMbIX UM MPOJYKTaX, a TaKXkKe O JHUCIOoKauuu OaHKoMaTHOW ceTw baska,
¢unmanos/Ynpasnenuii [Iponaxx banka. Oneparopsl paboTaroT, KpyriiocyTOYHO, 0€3 BBIXOAHBIX JHEH.



OIIEPATOP COTOBOH CBSI3U
IOPHINIECKOE JIUII0, IPEIOCTABIIAIONIEE YCIYTH COTOBOI CBA3M Ha TeppuTopun Pecrrydnmku Kazaxcran.

OIIEPALIMOHHBIN JIEHD

o3Hauaet nepuoj BpemeHu ¢ 09:00 mo 18:00 mecTHOro BpeMeHH pabouero IHS WM MHOE BPEMs, ONPEICICHHOC
Bankom. OmepannOHHBIA J€Hb MOXET OTJIMYATHCS UL PA3IMYHBIX BHIIOB OIEPAIHil/yCIIyT, MPEIOCTaBIIIEMBIX
BbankoM.

IMAPOJIb

KoMOMHanMs uugp/OykB, mNpeaHazHayeHHas aus Bxoga Kmumenta B cucremy JIBO, koTopas aBTOMaTHYECKH
reHepupyeTcs U npucsanBaeTcs: KimeHTy npu npoBeneHny nponeayps! peructpanun B cucreme J1BO. ITocie mepsoro
Bxoza B cuctemy 1O KimeHT nMeeT BO3MOKHOCTh CMEHHTB IapOJIb 110 CBOEMY YCMOTPEHHIO.

MMAPOJIb 3D SECURE/SECURE/CODE

CEKPETHBIN NapoJIb, CITYKaIHMi Ui nAeHTH(UKAIMY AepkaTens KapTouky npu NpoBeASHNH UM KapTOUHBIX OTepalii
B CETH WHTEPHET, KOTOPBIIl HMCIOJB3YeTCsl KaK TOBBIIICHHBI ypOBEHb OE30MACHOCTH VIS IUIATEXKHBIX KapTOYeK.
Texnonorus 3D Secure no3BossieT HASHTUHHUINPOBATH BIIaENbIa KAPTOUKH IIPH IIPOBEICHUN HHTEPHET -TIIIATEXEH ©
MOMOIIBIO JOMOJHUTENBHOTO apOs, KOTOPBII U3BECTEH TOJIBKO AEPHKATENIO KAPTOUKH.

IINH-KO

MePCOHAIBHBIN MJICHTU(QHUKAMOHHBI HOMEp, WHAMBHUIYANbHBII HU(PPOBOH KOA, CIyXalMid A8 WACHTH(UKAIUU
Hepxarens Kaprouku npu nposenennn Kaprounsix onepanuii. [Ipu ucronb3oBanun cucreMsl MIHTepHET OaHKHMHTA
Bbanka KnneHT ncrions3yeT Ko, peHa3HaueHHbIN Ui IHTepHeT OaHKUHTA.

MNOCTABIIMK YCJYT
IOPUJITYECKOE JIMIO0, OKA3bIBAIONIEee HACEJICHUIO Ha IUIATHOM OCHOBE ONpEeNeHHBbIC BUABI YCIYT (KOMMYyHAalbHbIE
yCIyTH/ cOTOBas CBsI3b/ TeieBuAcHUE/ IHTEpHET U JpyTHE YCIIyTH).

MNPEANPUATHUE TOPI'OBJIN U CEPBUCA (IITC)
WHIUBUAYaJIbHBI NpEANPUHUMATENh WIH IOPHIUYECKOE IIHMIO, MPHHUMAIOIIEE KapTOYKH JUI1 OCYILECTBIICHUS
0e3HAIMYHOTO IIIaTeska 10 OIUIATE OCTABISIEMBIX M TOBapOB W/MJIH YCIIYT.

MPOBAMJIEP SMS-YCJAYT
IOPHINYECKOE JINIIO, 3aKIIF0UnBIIee ¢ baHkoM moroBop Ha npenoctaBieHne SMS-ycnyr u npenoctasusmee banky SMS-
HLTI03

MPOBAMJIEP IIJIATEXER

IOPpUANYCCKOC JIUIO, 3aKJIIFOYMBIIEEC C Bankom JOTOBOP Ha OKa3aHHUC YCIYyI' U MPEIAOCTABUBIICC BaHKy KOMIIJIICKC
MIPOTPAMMHO-TEXHHYECKUX CPENICTB, ITO3BOJIIONIMNA NMPUHUMATh M 0OpabaTeiBaTh IuaTexku oT Kimenta B moib3y
IMOCTABIIHUKOB YCJIYT, C KOTOPbIMH Yy TAHHOTO FOPUANICCKOIO JINlIa UMCHOTCS JOTOBOPHBIC OTHOLICHUS.

MNPOLNEAYPA BE3OITACHOCTH

KOMIUIEKC OPTaHU3AL[MOHHBIX MEpP U POTPaMMHO-TEXHUYECKUX CPE/ICTB 3alUTh HHpOpManuy, peAHa3HaYeHHBIX JUIs
npeHTHQuKanu KimeHTa TpH COCTaBICHHUM, Iepeladye M TONYYeHHH OHIICKTPOHHBIX COOOIIEHHH C IIeNBI0
YCTaHOBJICHHS €T0 IpaBa Ha MTOTyYeHHE HJIEKTPOHHBIX OAHKOBCKUX YCIYT M 0OHApY)KEHUs OMIMOOK W/WIH W3MEHEHNUH
B COZICPXKAHUH NIEPEIABAEMbIX U MOTy4aEMbIX JJIEKTPOHHBIX COOOIICHUI.

MPOLIECCUHIOBBINM LIEHTP (I11I)

MIPOrPaMMHO-TEXHUUECKHUI KOMILIEKC, 00ecTIieduBaloninii coop, o0paboTKy U repenady wHPOpMAIUK, GOpMUPYEMO
NP OCYILECTBIICHHUH IIIaTEeKeH ¢ ncronbp3oBanueM Kapr, a Takke BBIIOIHSIONMH HHbIE (QYHKINH, IPETyCMOTPEHHBIC
JoroBopamiu ¢ yuactHukamu MIIC.

INCEBJOHUM
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Ha3BaHWe, 10 YMOJYaHWIO npucBamBaeMoe cucremMod JIBO kaxkmoMmy Tekymiemy cuery, OaHKOBCKOMY BKIany,
06aHKOBCKOMY 3aiiMy, ma0OmoHy omepaiud. KinMeHT uMeeT BO3MOXKHOCTh H3MEHUTH IICEBJOHHM IO CBOEMY
YCMOTPEHHIO.

IYHKT BbIJAYU HAJIMYHBIX (IIBH)
otaernenne banka (kacca) Uil COBEpIICHHS ONepaluii o IpUeMy H/WIM BblAa4ye HAJIMYHBIX JACHET C HCII0JIb30BaHUEM
Kaptouxu gepe3 POS-tepmunan.

PABOYME JHHU
O3HAYalOT JJHU, KOTJJa baHK OTKPBIT 115 TpoBe/ieHNs] 0AaHKOBCKHX OTEpALUi.

PEBEHOK
(hu3nUecKoe JUII0, B BO3pacTe OT 6 (IIIECTH) JIET, SBIIIOIIUNACS epKaTeIeM ICTCKON KapTOUKH.

CAHKIIMOHUPOBAHHBIN IIJIATEK
IUIATEXK, OCYLIECTBICHHBIM C MCIONb30BAHUEM KapTOYKHU, SBISCTCS CAaHKIMOHUPOBAaHHBIM, €CIM BO BPEMs
OCYIIECTBIICHHS IUIaTe)Xa KapTodyka He Oblia OJIOKMpOBaHA, HE HCTEK CPOK €€ JeHCTBHA, M KapTouka ObLia
UCTIONIb30BaHa JUIs OCYILECTBJICHUS IJIaTeXa €€ JeprKaTeeM B COOTBETCTBHH C BHYTPEHHUMH IPaBUIAMU CHCTEMBI
KapToO4eK, B KOTOPOH OCYIIECTBIIEH IIIATEX.

CBEPETATEJIbHBIN CYET

O3HavaeT OaHKOBCKHMI cueT, oTKpbiBaeMblii bankom KnmenTy Ha ocHoBaHuM JloroBopa 0aHKOBCKOTO BKIaga n O0mmx
VYcnosuil ans cosepiuieHus npruema Jlemo3uTa, HAUUCIEHUS BO3HArpaKACHUS IO HEMY M OKazaHUs baHkoMm ycmyr,
MpeayCMOTPEHHBIX JleficTByIomuM 3akoHOqaTebcTBOM PecryOnuku KasaxcTan n BHyTpeHHUME ToKyMeHTaMu baHka.

CECCcus

MEpUOJT BpEMEHH, B TEUCHHE KOTOPOro KIMEHT HepephIBHO MOJIB3YETCS AIICKTPOHHBIME OaHKOBCKHUMH yCIYTaMH B
cucreme /IbO B Tteuenue onHO#N ceccuu KimeHT BmpaBe MOIy4aTh HEOTPAHWYEHHOE KOJIMYECTBO SJIEKTPOHHBIX
0aHKOBCKHUX yCIIyT. B ciydae TaiiMayTa cecCuu MOBTOPHBIN BX0J B cucteMy JIbO ocyiiecTBasieTCs myTeM MOBTOPHOTO
Habopa JIOTHHA U apoJIs.

CI/ICTEI\I/I[% &HCTAHHI/IOHHOFO BAHKOBCKOI'O OBCJTY/ KUBAHUSA ®U3NYECKUX JINIL (nanee —
cucreMa

nporpamMmHoe obecrnieuenue, nocrynHoe Knmenry: 1) yepes opuumansHeii Beo-caiit cuctemsl 15O, nossossomniee
MOJIb30BATHCSI HHTEPHET-0aHKUHIOM; 2) Yepe3 MOOWIIbHOE NMPHII0KEHHE, YCTAHOBIEHHOE Ha MOOMIIBHOM YCTPOICTBE,
¥ TTO3BOJISIIOIIIEE TT0JIb30BATHCSI MOOMIIBHBIM OAaHKHUHIOM.

CTOII - JIUCT
CITUCOK PEKBU3UTOB KapTOUEK, 3AMPEIICHHBIX K MCIIOJB30BAHUIO M MOJICKAIMUX U3BATHIO IPU WX MPEABSIBICHUN K
obcmyx)uBanuto, hopmupyembrii MIIC Ha 0CHOBaHWY TUCHMEHHBIX OOpAICHUIH YMUTCHTOB.

CTOPOHA/CTOPOHBI
o3HavaeT bank n/wim KieHTsl, noanucasiye 3asBieHNe Ha OTKPBITHE CUETA.

COBMECTHBIN JOCTYII
(yHKIIMOHAN B MOOMIBHOM OaHKHMHTE baHka, KOTOPBIH Mmo3BosieT PomuTeto npenoctaBisaTh JJOBEpUTEIIEHOMY JIAITY
JIOCTYT Ha YIpaBJieHUEe W KOHTPOJIb PACXOIHBIX ONepaIruii 1Mo kaprouke PedeHka.

CIHELUAJBHBIN TEKYILIUNA CYUET

CTIIEIUANIBHBIN TEKYyIIHA cueT GU3ndeckoro jguma — pesugaeHTa PK mist 3auncienns mocoowii M COIUAIbHBIX BBITLIAT,
BBHIIJIAYMBACMBIX M3 TOCYAapCTBEHHOro OromkeTa w (wim) ['ocymapcTBEeHHOro (OHAA COIMATBHOTO CTPaxXOBaHUS,
OTKpBITHINA B baHke B HALIMOHAJILHOM BaJIlOTE.
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CHENUAJBHBIN TEKYIIIAW CYET JJIsI ATUMEHTOB

CHENHANBHBI TEKyIIHH cyeT (u3udeckoro juma — pesupeHta PK, OTKpeITBII mo TpeOoBaHWIO KIIMEHTa, IS
3a4YNCIICHUS ATMMEHTOB (JICHET, NMpEJHA3HAuYCHHBIX HA COJEPXKAHHE HECOBEPIICHHOJNICTHUX M HETPYJOCIIOCOOHBIX
COBEpILEHHONETHHUX JeTel).

CHEIMAJIBHBIN TEKYIIIUM CUET JIJISI EAMHOBPEMEHHBIX IEHCUOHHBIX BBITIJIAT

CHETHANBHBIA CUeT AJIS eINHOBPEMEHHBIX IIEHCHOHHBIX BBIIUIAT (Hajiee - crenuaibHblil cuer i EIIB) - Texymmmii
0aHKOBCKUH CUE€T, OTKPBIBAEMBIN TMONydaTeIeM €IWHOBPEMEHHBIX MEHCHOHHBIX BBHIIIAT Y YMNOJIHOMOYEHHOTO
omeparopa, ompenensemoro IlpaButensctBoM PecnyOnmuku Kaszaxcran [uis  3a4dCIICHHS  €IMHOBPEMECHHBIX
MCHCUOHHBIX BBITIAT U3 EJMHOrO HAKOMUTENHHOTrO MeHCHOHHOTO (oHma (mamnee - EHII®) B nensax yiydmeHus

JKUITUIOTHBIX yCHOBHﬁ.

CUYET

o3HavaeT Tekyuuii u/unm coeperarenbHblil cueT, oTKpriBacMble bankom Kinenrty na ocHoBanuu 3assienus u O0mux
VYcnoBuit s okasaHWsA baHKOM ycayr, TpeaycMOTpeHHBIX J[eWCTBYIONINM 3aKOHOATEIhCTBOM PecmyOimku
Kazaxctan u BHyTpeHHUMH JOoKyMeHTaMH baHka.

CUYET C IIATEXKHOM KAPTOUKOM

03HayaeT OAHKOBCKHUI CcYeT B JII00OW BAIIOTE, K KOTOPOMY MPUBs3aHA IUIATEKHAs KapTOUKa, OTKPhIBacMbIii baHkom
Knuenty Ha ocHOBaHWMH 3asiBIICHUSI Ha OTKPBHITHE CUETA, MPEIyCMOTPEHHOTO [IeHCTBYIOINM 3aKOHOJATEIIECTBOM U
HacToAmuMu OOIMMHI Y CIIOBUSIMH.

TAPU®bI

o3HauaroT Tapusl baHka, ompenensromnie pasMepsl Bo3HArpaxaeHuss U Komuccuil banka, B3uMaemble 3a JT00BIE
OKa3bIBaeMble OaHKOBCKHE YCIyrH M ornepaimu. Tapudsr Moryr usmensTbess bankoM B ogHOCTOpOHHEM Topsake. B
TEUCHWE CpOKa IeHCTBUS 3asBIICHHMS Ha OTKpBITHE cueTa/ 3asBieHHs Ha OTKpeiTHe COeperaTenbHOro cyera
¢usnueckoro Jauna/loroopa o Bbiiaue 1 UCIIOIb30BAaHUH KOPIOPATUBHBIX IJIaTeKHBIX KapTouek AO «bank ®pumom
Ounanc Kazaxcrany noj tapudamu MOHUMAIOTCS TapUQBbl, IEHCTBYIOIINE HA MOMEHT OKa3aHus baHkoM yciuyru uim
IIPOBEJICHUS OLIEPALMH.

TAUMAYT CECCUH

MIEpHO/T BpEMEHH, 110 HCTEYEHNH KOTOPOTO, B CIIydae HEBBITIOJIHEHNUS KIIMEHTOM KakuX-Ii0o neicteuii B cucteme B0,
OCYILECTBIISICTCS aBTOMAaTHYECKOE 3aBepIIeHNE ceccrui. TaliMayT cecCHu COCTaBIIAET 0 YMOTYAHHUIO 5 MUHYT, M MOXKET
HACTPaMBaThCs KJINEHTOM B HHTepBane oT 1 10 10 MuHYT.

TEKYIIAW CUET

O3HadaeT 0aHKOBCKMH TEKYIIMH CYET, B JIFOOOH BalIOTe 3aKIFOYEeHHBINH Mexay bankom m KinmeHtom Ha ocHOBaHNH
3asBiIeHUs Ha OTKPBITHE TEKYIIETo cyeTra, HacTosmux OOmux YCIOBHUM, SBISIOMMXCS HEOTHEMIJIEMOH YacThio
0aHKOBCKOrO TEKYIIEro CUeTa, PEryJupylomui npaBa M oOs3aHHOCTH banka m KimeHTa B CBS3M C OTKPBITHEM,
BE/ICHUEM M 3aKpbITUEM TEKYIEro CYeTa/TeKyIlero cyera C IuiaTexHoi Kaproukoit/kapToukamu, NIpoBeiEeHHEM
orepalyii o HeMmy, OKa3aHUs yCIIyT, IPeayCMOTPEeHHbIX JleficTByIomumM 3akoHoaaTenbcTBOM Pecnyonmku Kazaxcran
1 HactoAMMHU OOIIMMH Y CITOBUSIMH.

TEXHOJIOI'HS 3D SECURE

TexHoyorus, paspaboranHas MIIC mis obOecnieueHHs] TOBBINICHHOW O€30MACHOCTH MPOBEICHHS ONICpAIWid 110
O6ankoBckuM kapram B Cerum MHarepHer. Crannmapt 6e3onacHoctn MIIC MASTERCARD Worldwide,
noanepkuBatomuit  Texaonoruro 3D Secure, nmeer HamMeHoBaHue «MASTERCARD SecureCode», cranmapt
6e3omacaocti MIIC Visa, moanepkuBaromuii Texaosnoruro 3D Secure — «Verified by Visay.

TOPI'OBbIM YEK
JIOKYMEHT, TIOATBEPKAAIONINH (DaKT OCYIIECTBICHHS IUIaTeka ¢ UCTIONb30BaHneM KapToukw.

YBEJAOMJIEHUE
O3HaYaeT MUChbMEHHbIe coobmeHus: CTOpOH, HalpaBJICHHBIE CIIOCOOAMH, MTPETYCMOTPEHHBIMI HACTOSIIUMU OOIIUMH
VYcnopusimu, JIeHCTBYIONUM 3aKOHOJATEIBCTBOM, 3asBICHHEM HA OTKPBITHE CUYECTa, BHYTPCHHHMH OKYMCHTAMU
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banxa.

YIIOJIHOMOYEHHOE JIMIIO

JMLIO, JOJDKHBIM 00pa3oM yrnojgHoMoueHHoe KimenTom wiam JIeHCTBYIONIIMM 3aKOHONATENBCTBOM PecmyOmuku
Kazaxctan Ha oTkpbiTHe W coBeprieHne no Cuery Kimenra omepammii, He mpoTHBOpedanmx JleicTByromemMy
3aKoHOMaTeNnbCcTBY PecyOmmku Kazaxcran.

YIIOJHOMOYEHHBI OPTAH
O3HaJaeT yIoJIHOMOYEHHBII rocyIapCTBEHHEIH opraH Pecyomukn Ka3zaxcrTaH, ocymecTBISIOMAN B TIpeeax CBOeH
KOMIIETEHIIMHU PETYJINPOBAHUE U HA/A30p HaJl OKa3aHUEeM OaHKaMU CBOMX YCIYT.

YYACTHHUK CUCTEMBI INTATEXKHBIX KAPTOYEK

¢u3myecKkoe WM IOPUANYECKOE JIMIO, Y KOTOPOTO B COOTBETCTBHM C 3aKJIIOYEHHBIMHM JOTOBOPAaMHM BO3HHKAIOT
o0s3aTenbCTBAa IO Iepenade, oOpabOTKE W/MIM HCHOJNHEHUIO IUIATeKHOTO JOKYMEHTa, COCTAaBIEHHOIO IIpH
OCYULIECTBJICHUU IIATEXKA ¢ UCIIOJIb30BAHUEM KapPTOUKU OIPENEICHHON CUCTEMBI IIATEXKHBIX KAPTOUYEK.

HUDPOBAS KAPTOUYKA

BUJI TJIATEKHON KapTOUKH, BBITYCKAaeMOM B JUCTAHI[MOHHOM PEXHUME IOCPEICTBOM KaHAJIOB MPEIOCTABICHUS YCIYT,
NpefHa3HAYEHHON Ul COBEpINEHMS, KapTOUHBIX ONEpaluii B OHJIAWH PEKUME depe3 MHTEpHET 0e3 (U3MIEecKoro
HOcHTeNs (Jajee - IUIACTHK), JFOOBIX KapTOYHBIX ONEpaldi ¢ NPUMEHEHHEM IUIaCTHKAa In00 0e3 NpHMEHEHUS
IUIACTHKA, JTIOOBIX KapTOYHBIX Oleparuii 0e3 MpUMEHEHH TUIaCTHKA C HCIOIb30BaHUEM TOKEHA

SKBAMEP

6aHK 501050 OpFaHI/ISaI_lI/IH, OCYH.[CCTBJ‘IHIOH.IaH OTACJIBbHBIC BUbI 6aHKOBCKI/IX onepaunﬁ, KOTOpLIM COTJIaCHO yCJ‘IOBI/IﬂM
)IOI‘OBOpa [} HpeI[HpI/IHI/IMaTe.HEM I/I/I/IJ’II/I yCJ’IOBI/ISIM IIATCXKHOT'O }Z[OKyMeHTa, COCTaABJICHHOT' O y HpeJZ[HpI/IHI/IMaTeHS[ HpI/I
OCyHleCTBHeHI/II/I maTexa ¢ HCIIOJIB30BAHUCM HHaTe)KHOﬁ KapTOlIKI/I, HAIJICXKHUT HpI/IHSITI) JCHBI'U, HOCTyHI/IBIHI/Ie B
nom,3y HpeZ[HpI/IHI/IMaTGJ'Iﬂ I/I/ WJIN BBIINIOJIHATH UHBIC ﬂeﬁCTBHﬂ, HpeI[yCMOTpeHHBIe ):[OFOBOpOM C HpeZ[HpI/IHI/IMaTGJIeM.
3KBaﬁep0M SABJIAACTCA TAKIKE 6aHK, OCYHIGCTBJ‘I?IIOHH/Iﬁ BLI,I[a‘{y HaJIMYHbIX OCHET I10 KapTO‘IKG.

9JIEKTPOHHbBIE BAHKOBCKMUE YCJIYI'H

YCIIYTH, CBsI3aHHbIE C osy4eHreM KimeHroM/ 1ocTyna k cBoeMy (-1MM) OaHKOBCKOMY (-MM) cUeTy (-am) J1JIst IOy YeHUsI
HHPOPMALINHU O CyMMe JICHeT Ha 0aHKOBCKOM (-HX) cueTe (-ax), ONepalusix, IPOBEICHHBIX IT0 0aHKOBCKOMY (-MM) CHETY
(- am), ocylecTBICHUEM IUIaTEkKEH M EPEBOJOB JICHET /MM OCYILECTBICHHEM HHBIX BUJOB OAaHKOBCKUX OIEpallHii,
MpeoCTaBIsIeMbIX BaHKOM O JMHUSM TEJIEKOMMYHHKALMH, Yepe3 CIIyTHHKOBYIO CBSI3b MM HMHBIC BHABI CBS3H.
DJIeKTpOHHBIE OAHKOBCKUE YCIYTH MOAPA3ENAIOTCS Ha HH(POPMAI[MOHHO-0aHKOBCKUE M TPaH3aKIIMOHHO-0aHKOBCKHUE
YCIIyTH.

SJEKTPOHHASA OU®POBAS ITOAINNCH NJIX DI

YHUKaNbHBIH HA0Op CHMBOJIOB, COCTOSIIUN M3 3aKPBITOTO (CEKPETHOTO) M OTKPBITOTO (IMyOJWYHOTO) KITO4a,
BhIMylieHHOro HanumonaneHbiM — yaocToBepsitomiuM  neHTpoM Knuenty. OLII nmoarBep:knaeT HEM3MEHHOCTD
DNEeKTPOHHOTr0 IOKyMeHTa mnociie ero noanucanus I, a Takxke aBTOPCTBO DAEKTPOHHOTO TOKYMEHTA.

SOMUTEHT
Bank, ocymecTBIsIOMHUI BBITYCK KapTOUEK.

CVV/CVC-KOJ

(AGOpeBuarypa aurmmiickoro cioocoueranuss Card Verification Value / Card Verification Code)
HACHTH(DHUKAITMOHHBIA TPEX3HAYHBIN KO, IpeIHa3HAYeHHBIN T uaeHTuGuKanuu Jlepxarens Kaprouku npu orare
TOBApOB U YCIIYT B CETU UHTEPHET.

CASHBACK

yciyra banka, cornmacHo kotopoit bank ocymiectBisier KiueHTy BO3BpaT 4acTH CyMMBI OT O€3HAIMYHOTO TUIaTexa (3a
WCKIIIOUYEHHUEM IUIaTeKeH, ykazaHHbIX B myHKTe 4.11.4 Hacrosimmx OOmmx YclioBHil) MO IJIaTEXHOW KapTodke B
npezenax pasMepa M Ha YCJIOBHSAX, yCTaHaBIMBaeMblX baHKkoM M orTpaxeHHbIX B Tapudax banka Ha caiire

www.bankffin.kz.
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POS-TEPMUHAJI
(ab0peBuatypa aHrmuiickoro cioBocouetanus Point of Sale) 31IekTpoHHOE YCTPOHCTBO, HPUMEHSIEMOE s
OCYILIECTBIICHHSI Oe3HAMYHBIX IIiaTtexeid ¢ momomipio Kaprodek B [ITC u Beinaun Hanmmaasx B [IBH.

SMS-UH®OPMHUPOBAHUE

yciyra, CBsI3aHHas ¢ npenoctaBieHneM bankom Knmenty mHpOpMammm o KapTOUHBIX ONEPAIHSIX, O NPOBEACHHBIX
TUIaTeXxax M NepeBojax JeHer W WHOM mHpopMmanuy, myreM oTmnpaBku SMS-cooOuieHuil Ha 3aperucTpUpOBaHHbIH
TeneoHHBIH HOMep Oe3 ocymecTBieHHs KineHToM OTAeIbHOro 3ampoca, Ha OCHOBaHHMHM MoAnucaHHoro KiueHTom
3asBJICHHs HA MOJKIII0UeHHe yciayru SMS-undopmupoBanus 1o Gopme, onpeeaeHHONH BHYTPEHHUMHU JOKyMEHTaMH
banka, u JloroBopa MiM Ha OCHOBaHMM YCTHOTO cOIJIacHsl 1O TelieOoHy Ha MOIKIIOYeHHEe K yciyre SMS-
MH()OPMHUPOBAHHUS TIPH BXOISIIEM/UCXOIs1eM 3BoHKe KineHTy.

SMS-COOBUIEHUE
KOPOTKOE TEKCTOBOE COOOIIEHHE YCTaHOBIEHHOro (opMmara, nepenaBaemoe bankom uepes mposaiinepa SMS-ycayr
KineHTty Ha 3aperucTpupoBaHHbIH TeaeOHHBINH HOMED.

SMS-1IJIIO3

KOMIUIEKC TMPOrPaMMHO-TEXHHUYECKHX CPEJCTB, obecreuyuBaromuii oOMen wuHpopMarmeii Mexay baHkoM wu
npoBaiinepoMm SMS-yciyr, a Takke MO3BOJAONMKA baHKy oTmpaBisaTh SMS-cooOlIeHUs Ha 3aperMCTPUPOBAHHBIHN
TeneOHHBI HOMEpP B CETH ONEepaTopa COTOBOM CBS3H.

COTIJIACHUS KIHUEHTA-CYBBEKTA HNEPCOHAJIBHBIX JAHHBIX HA CBOP U OBPABOTKY
IHNEPCOHAJIBHBIX JTAHHBIX

B cootBercTBHH co cTatheil 8 3akona Pecrybmmku Kazaxcran ot 21 mas 2013 roga Ne 94-V «O nepcoHaIBHBIX JaHHBIX
U UX 3aIIUTe» KJIMEHT NOATBEPKIACT, YTO 03HAKOMIICH () ¢ yrBepkaeHHbIM AO «bank ®punom Ounanc Kazaxcran»
MepevHeM, HeIsIMu cOopa U 00pabOTKH MEPCOHATBHBIX JAHHBIX U HaeT cornacue «bank ®punom Punanc Kazaxcram»
Ha UX cOop 1 00paboTKy.

IIpaBa u 00s13aHHOCTH B 00JIACTH 3AIIUTHI IEPCOHATBHBIX JTAHHBIX KIIUEHTY Pa3bsCHEHBI.

Hacrosiiee cornacue ACWCTBYET 10 UCTEUCHHUS OMPEIC/IIEMBIX B COOTBETCTBUU C 3aKOHOAATEIILCTBOM PecnyOnuku
Kazaxcran 005acTi CPOKOB XPaHEHUS! IEPCOHAIBHBIX TAHHBIX.

IlepeyeHnb nepcoHANbHBIX IAHHBIX, HEOOXOAMMBIH M 10CTATOYHBI [1JIs1 BLINOJHEHHUS OCylIecTBJsieMbIX Bankom
3aaay

[lepconanbHBIC JaHHBIE - CBECHUS, OTHOCSIIHECS K ONPEACICHHOMY HIH OIPEeIIIeMOMY Ha X OCHOBAHHH CYOBEKTY
MEepPCOHAJBHBIX JaHHBIX, 3a(UKCHPOBAHHbIE HA 3JEKTPOHHOM, OYMa)KHOM W (WJIM) MHOM MaTepualibHOM HOCHTEINe
(BKITIOUAs, HO HE OTPaHUYHBASICH):

1. CBeJICHUs, HEOOXOUMBIE JJIs HA/IIeKaIIeH HACHTU(DUKAIINA (AHKSTHI KITMEeHTA U T.11.) CyObekTa ((haMutus, uMs,
OTYECTBO; TPAKAAHCTBO; JAHHBIE TOKYMEHTA, YAOCTOBEPSIOMIETO JINIHOCTh; HHANBUAYAIBHBINH UACHTH()UKAITMOHHBINA
HOMED; JaTa U JAaHHBIEC O POXKIACHUH; 0, ()OTO; OIIKCEH; OMOMETPUICCKUE JaHHBIC (IEPCOHANBHBIC TJAHHEBIC, KOTOPBIC
XapakTepU3yOT (PHU3HOIOTHIECKHE U OMONOTHYECKHEe OCOOCHHOCTH CyOBEKTa MEepCOHAJbHBIX JAaHHBIX, HA OCHOBE
KOTOPBIX MOKHO YCTAHOBUTH €I'0 JINYHOCTH, MPU HAIMYUH COOTBETCTBYIOLIETO MHUCbMEHHOTO COorJalieHus ¢ bankom u
np.);

2. CBEJICHNS] HeOOXOIMMBbIE ISl OLIEHKH IUIATEKECHOCOOHOCTH (IEHCHOHHBIE OTUYHCIICHHUS, CBEIEHUS O JIOXO0AaX U
pacxomax W Tp.); CBEACHHS O HAIWYUH/OTCYTCTBUH OaHKOBCKHX BKJIQJIOB/CUYETOB (HOMEpa CYETOB, BHI, CPOK
pa3MeIeHus, CyMMa, OCTaTKH W CYMMBI JBIDKEHUS 110 CUETaM M JPYTHE CBEJCHHS); CBEICHHS O HATUYNH/OTCYTCTBUH
KpeauToB (3aliMOB), IICHHBIX OyMar, B TOM YHCJIE, B JOBEPUTEIBHOM YIIPABICHUU U XPaHCHUH (JaHHBIC JOTOBOPOB, B
TOM YHCIIe HOMEpa CYETOB, HOMepa 0aHKOBCKUX KapT, KOI0Bast HH()OPMAIHS IT0 OaHKOBCKUM KapTaM, KOJIbI KPEIUTHBIX
UCTOpHH, ajpeca MpuoOpeTacMbIX OOBEKTOB HEIBMIKHMOCTH, YCJIOBHS KPEIHTOBAHHSA (CyMMa, CPOK U T.II.), IENb
KpEIUTOBaHUS, CBEJACHHS O 3aJI0Te, TUIl OaHKOBCKHX KapT, JUMHTHI M HHBIE CBEJICHUS),

3. CBEJICHUS O CEMEHHOM/COIMAIEHOM TIOJI0KEHUH (IaHHBIC CBHJICTEIHCTBA O 3aKITIOYCHUH OpaKa, (haMIIHs, UMs,
OTYECTBO Cymlpyra (W), MacOpTHHIE JaHHBIE Cynpyra (1); HAJINYHe/OTCYTCTBHE WMKIMBEHIEB M (MJIM) WHBIX YICHOB
CceMbH UX (paMUIIMK, IMEHA, OTYECTBA U JAaThl POXKICHHUS, CTCIICHb POJICTBA; CIIUCOK (PM3UUCCKUX JUI] O(QUIIUATIEHBIM
MIPEACTABUTENEM U (WJTH) ONEKYHOM KOTOPBIX SIBISIETCSI CYOBEKT; IPYTHe CBEIECHU);

4. CBeJICHNS1, HeOOXOIUMBIE JUIs OJIep KaHHs CBSA3U (MECTO IPOITUCKH, MECTO PETHCTPALIMHU, MECTO (PaKTHIECKOTO
HaxoxJeHus (peObIBaHMsA), MECTO pabOThl U IOJDKHOCTH; HOMeEp TenedoHa (oMalrHui, pabouuii, COTOBBII), axpec
AJICKTPOHHOMU TIOYTHI U TIP.);

5. CBEJICHUS, HEOOXOJUMBIC ISl OKa3aHWs BaHKOM YCIyr 1O NpPOBEICHMIO OINEpalti, 3aKJIIOUYCHHEM CIEIOK-
TEKCTHl JIOTOBOPOB (COTJIAIICHWI) W BCEX HEOTHEMJIEMBIX HYacTel K TaKOBBIM, 3asBIICHHS COTJIACHS, IEpPEICKa,
yKa3aHWs O IPOBEACHUHM OIepanuil (IJIaTeKHbIe, KACCOBBIE W WHBIC JIOKYMEHTHI), IPABOYCTAHABIHUBAIOIINC
JOKYMEHTHI, HOMepa OaHKOBCKUX CUETOB M IDIATEKHBIX KapTOUEK, IIeh U XapaKTep JCIOBBIX OTHOIICHUH U TIp.;
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6. cBeneHus: 00 o00Opa3oBaHMHM, NPO(ECCHOHANBHON IEATEIBHOCTH, CIY)KEOHOM MOJIOKEHUU: 00pa3zoBaHUe,
KBaTM(UKAINA, NODKHOCTh, yUCHAs CTEICHB/3BaHHE, WICHCTBO B MPO(QECCHOHAIBHBIX IajaTax/OpraHu3alusx,
MapTUHHOCTD, BIIAJICHUE WHOCTPAHHBIMH SI3bIKAMH W HMHBIC CBEJICHUS; CBEJICHUS O TOCYAApCTBEHHOW pETrHMCTpaIliH
WHIUBHUIYaJIbHOTO IPEANPHHUMATENS], AAHHbIC JMICH3MM Ha OCYIIECTBICHHE JUICH3UPYEMON MESTEIbHOCTH,
aTTecTaToB, MATEHTOB, JUIUIOMOB, CEpTH(HUKATOB; CBEACHUS O HATMYMHM/OTCYTCTBUM CYIAUMOCTH, TPHUBICYCHUH K
YTOJIOBHOH/aIMUHICTPATUBHONW OTBETCTBEHHOCTH, OTHOIIICHHIE K BOMHCKOM CITyX0¢e;

7. CBEJICHUSI 00 UMYILECTBE: CBECHHS 00 MMYIIECTBE CYOBbEKTa M/WUIIM UMYILIECTBE TPETHUX JIUIL, SIBIISIOIIETOCS
obecrieueHreM MO 3aliMy, a Takke 00 MHOM (JI000M) MMYyIIECTBE CyOBeKTa, OOIIMe M HICHTH(PUKAIMOHHBIC
XapaKTepUCTHKH WMYIIECTBA, CBEJCHUS O PETUCTPALUH IIpaB, n3oOpakeHune(¢poro) Takoro(oOOro) MMyIIecTBa B
moboM Qopmare U T.JA., CBEJCHUS O HAJIMYMW/OTCYTCTBUHM OOpEMEHEHWH Ha MMYIIECTBO; JaHHBIE O PETUCTPALIH;
CTOMMOCTB; MECTOHAXOXKICHHSA (apec) UMYIIeCcTBA M HHBIC CBEICHMUS);

8. WHBIE CBEJICHUs, HeoOXoaumble baHky, B TOM 4mcie, Uil 3allOJHEHUs] aHKEThl, ()OPMHUPOBAHHS JOCHE B
COOTBETCTBUH C TPeOOBaHMSIMH 3aKOHOAaTeNnbcTBa PecryOnukn Kasaxcran n BHyTpeHHHMMH JokyMmMeHTamu baxka (B
TOM umcie, nHopmanus 00 ydacTun cyObekTa B KaluTale IOPUANYECKHX JIMI- JOJS y4acTHs, KOJIUYeCTBO(I0JIs)
aKIWi; 3aHIMaeMble JOIDKHOCTH, a TAaKXKe HHPOopManus 00 N3MECHEHUHN WIN) TOTIOTHEHUH TaKUX JaHHbBIX; nHpopmanns
06 U3MCHCHHUU U (I/IJ'II/I) JOIIOJTHCHUH BbINICYKAa3aHHBIX JaHHBIX.

C60p 1 00paboTKa IepCOHANBHBIX JAHHBIX CyOBEKTa OCYIIECTBISIETCS, B TOM YHCIIE, AJIS CICAYIOINX IIENeH:

1) na7s paccMOTpeHUst 3asBKH CyObeKTa (3asBKH JIUIIA, TPEJACTABUTEIIEM KOTOPOTO SBISCTCS CyOBEKT) HA MONyUICHHE
0aHKOBCKMX H(WJIM) WHBIX YCJIYT, KOTOpbIE MOTYT OBITh OKa3aHbl BaHKOM B COOTBETCTBHU C 3aKOHOJATEIbCTBOM
PecnyOmmkn Kazaxcras;

2) Ui pacCMOTPEHHS BOBMOXKHOCTH 3aKJIFOUCHUS U 3aKIIOUCHUs cAeNoK ¢ bankoM, npoBeneHus bankoM onepanuid,
BBITIOJTHEHHSI BaHKOM yKa3aHHBIX CyOBEKTOM JICHCTBHN;

3) st 3aKIFOYEHUS/COBEPIICHUS/UCTIONHEHHUSI CICTIOK/OTIepalnii B paMKaxX MOPYUYCHHUM, PHKA30B, PACTOPSKECHHH,
3aKa3oB M T.J., B TOM 4HCIe, Ha pBIHKE IEeHHBIX Oymar PecrmyOmuknm KazaxcraH, MeXIyHapoIHOM
OpPTaHM30BAaHHOM/HEOPTAaHU30BAHHOM 3apyOE)KHOM pBIHKE IIEPCOHANBHBIC JaHHBIE CyOBEKTa MOTYT OBITh
npenocTaBieHbl BaHKOM yYeTHBIM OpraHW3allisM, [AETO3UTapHsAM, KacTOAWaHaM, 3apyOeXKHBIM KacTOAHMAaHaM,
(hOoHIOBBIM OMpkaM, MEXIYHAPOAHBIM PAaCUCTHBIM (TUIATEKHBIM) CHCTEMaM, KOHTpareHTaM cyobekTa (KOHTpareHTam
JIMLIA, TIPEJICTABUTENEM KOTOPOTO SIBISIETCS CYOBEKT) M BceM OaHKaM/IIPOIIECCMHTOBBIM OPraHU3alMsM, 4Yepe3 KOTOpbIe
MNPOXOAUT MEPEeBO/MapPIUIPYTH3ALMS/TIPOILIECCUHT MOpYYeHUsi(-uif) n(uiaM) npuKa3oB (3aka3o0B) Ha COBEpLICHHE
CJICJIOK/BBITIOJIHEHUE OTIEPALIHIA;

4) Ui BHYTPEHHETO KOHTPOJIS M y4yeTa baHka, a Takxke Ul KOHTPOJIS M MOATBEPIKICHHUS HAJUIC)KANIEr0 HCIIOTHEHHUS
cyOBeKTOM (JIMIIOM TPEACTaBUTENEM KOTOPOTO SBiIseTcs CyObekT) u baHkoMm cBoux 00s3aTe€NbCTB, IO
COOTBETCTBYIOIIUM JIOTOBOPaM (COTJIAIICHUAM);

5) s BIONHEHHS 0053aHHOCTH IO HaJUIeKallel npoBepke baHkoM (kak cyObeKTOM (UHAHCOBOTO MOHHTOPHHI'A)
CBOCT'O KJIMCHTA NPU YCTAHOBJICHUU ICJIOBBIX OTHOIICHUN U OCYIIECTBJICHNU onepauﬂﬁ KJIMCHTA B COOTBCTCTBHU C
3akoHamu PecriyOnuku Kazaxcras, BEITIOJIHEHUS (DYHKLMI BaIFOTHOTO KOHTPOJIS;

6) JJIA  BBIIIOJIHCHUS Bankom 00s3aHHOCTH 11O XpaHCHHUIO AOOKYMCHTOB, MAaTEpUaiOB, AOCHE YCTAaHOBJICHHBLIX
HOPMAaTHBHBIMU NPaBOBbIMU akTamu Pecry6nuku Kazaxcran;

7) U TONTBEPXKIACHHUS OCYLIECTBICHHS MKy baHKOM U cyObeKkToM (JIMLOM HpeNcTaBUTEIEM KOTOPOTO SIBISETCS
CyOBEeKT) omepanuii 0 COOTBETCTBYIONIUM JOTOBOPaM (COTJIAIIEHHUSIM) IO 3ampocy cyObeKTa M(MIH) TPEThHX JIHI,
MMEIOIINX TaKoe MIPAaBO B COOTBETCTBUH C 3aKOHOAATeNbcTBOM Pecrryonmuku Kazaxcran;

8) must cyneGHOM M BHeCyaeOHOM 3amuThl npaB baHka, BKIOYas CIIOPHBIE CHTYaIlMd ¢ TPETHMMH JIMIAMH W JUIS
paboTsl baHKka ¢ KOJUIEKTOPCKMME areHTCTBaMH M (MJIM) MHBIMH CIEIMAIN3UPOBAHHBIMHU JIMIAMH WM PaOOTHUKAMHU
Banka, KoTopsIM OyJIeT TOPYYEHO OCYLIECTBUTH MEPOIPHSITHS 110 B3BICKAHUIO 33JJ0JDKEHHOCTH 10 COOTBETCTBYIOIIMM
JIOTOBOpaM (COTJIAIIEHHsIM), B CiIydae HapyLIICHHS OO0s3aTeNIbCTB IO TAaKUM JIOTOBOpaM (COTJIALIEHUSIM), a TaKxke
MPOBEICHUS TOPTOB, CBA3aHHBIX C PealIM3alnei 3a10roBOro UMyIIEeCTBa;

9) s pacuera BaHKOM MakCHMaJbHOTO pa3Mepa pUCKa Ha OJHOTO 3aeMINUKa U COOJIOICHUS NPYACHUUATIBHBIX U
HWHBIX HOPMATUBOB U JIMMUTOB U ITPOBEPKU «ITPO3PAYHOCTH,

10) anst B3aumozeiicTBus banka ¢ TpeTbUMH JIHLAME (B TOM YHCIIe, TOBEPCHHbIC JIHLA, 3AaKOHHBIC PEICTABUTEIIH,
TapaHThl, MTOPYYUTEIH, 3aJIOTOJATEIH, CO3AEMIIUKH, CTPAXOBIIMKH W IIp.), KOTOPBIE WMEIOT H(WJIN) MOTYT HMETh
OTHOIIIEHHE K 3aKTIOYEHHUIO U(WIIN) UCIIOIHEHHMIO JIFOOBIX CIEJIOK/ONepaluii, 3aKI0UeHHBIX (KOTOpbIe BO3MOXHO OyIyT
3aKJIIOYEHBI) MEXY CYOBEKTOM (JIMILIOM IPECTAaBUTENIEM KOTOPOTO sBIsieTcsl cyObekT) n bankom;

11) anst npenoCTaBICHHUSI OTYSTHOCTH U(MITK) HHPOPMALIMHK B YIIOTHOMOYEHHBIC OPTaHbl, 2y JTUTOPCKUM, OLICHOYHBIM H
MHBIM KOMIIETEHTHBIM OPraHU3alUsIM, TOCYIapCTBEHHBIM U YaCTHBIM KPEIUTHBIM OI0pO;

12) anst  ocyiiecTBICHUS] CTPaxOBaHUS PHUCKOB H(WIIM) HHBIX BHIOB CTPAaXOBaHHs, €CIH TAaKOEe CTPAaXOBaHHUE
NPEyCMOTPEHO YCIOBHSMH COOTBETCTBYIOLIHMX JOTOBOPOB (COTJIAIIEHH), TPOAYKTOB baHka, ais mpeaocTaBieHus
napopmanmu B AO «Kazaxcranckuii (hOHI rapaHTUPOBAHUS ACTIO3UTOB GU3HIECKUX JTUIDY,

13) asst ocyIecTBICHHUS CACIOK MO yCcTyIKe baHKOM mpaB TpeOoBaHHs 110 Or0BOPaM (COTNIAIICHHSM ), 3aKIFOYCHHBIM
MEXIy CYOBEKTOM (JIMIIOM TIPEJCTABUTENEM KOTOPOTO SBISETCS CyOBEKT) W baHKOM, ecinm Takas ycTymnka
MPEeTyCMOTPEHA YCIOBUSIMH COOTBETCTBYIOIINX JIOTOBOPOB (COTJIAIICHHUH)), 3aKIIOUCHHBIX MEXIy CyObEKTOM (JINIIOM
MPEICTaBUTENIEM KOTOPOTO SIBIISIETCS CYOBEKT) 1 baHkoMm;

14) s pa3paboOTKM MApKETHHIOBBIX M PEKIAMHBIX AKIMH, JAIbHEHUIIEro GAaHKOBCKOIO OOCITY)KHBAHHS, C YYETOM
MCTOPHH OTHOILIEHUH cyObekTa (OTHOIEHUH JULA TPEACTaBUTENIEM, KOTOPOTO sBJIseTCs CyObeKT) ¢ baHkowm;
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15) anist MHBIX TeTed, TPEIYCMOTPEHHBIX (MOTYT OBITh TMPEIYCMOTPEHHBIMH) 3aKOHOIATEIbCTBOM PecryOiuku
KazaxcTan.

I OBIIHUE MOJIOKEHUS.
CTATbBSA 1. OTKPBITHUE TEKYIIEI'O U CIENMAJIBHBIX CYHETOB

1.1. Kuunenr nepenaer banky 3amonHeHHOE 3asBICHHE Ha OTKPHITUE OAHKOBCKOrO cueTa, JMOO MOAMUCHIBAET
COOTBETCTBYIOIIEE 3asBJICHIEC HAa OTKPBITHE CUETA MMOCPEICTBOM AIIEKTPOHHOH mudpoBoit moamucu (mamee — DLIIT),
mn00 TIOAMMUCHIBACT COTBETCTBYIOIIEE J3asBICHHE Ha OTKPHITHE CUYeTa MpPH HCIIONB30BAHUH IHHAMHYECKOU
WACHTU(QHUKAIIMKA TIOCPEACTBOM BBOJA OIHOPA30BOTO €IWHOBPEMEHHOrO Kona, HampasisieMoro Kmmenty SMS-
coo0IeHreM Ha HoMep TenedoHa, Yka3aHHBIN B 3asBJICHUN HA OTKPBITHE CcUeTa, a TakXke MonxaeT B baHK 3asBKy Ha
BEITYCK KapTOuky NMpu HAIMYMK OTKPBITOTO TEKyIIEro cuera B banke 1100 JOKYMEHTHI/TIOPYUYCHHS, OTIPABICHHBIE
KimreHTOM ¢ MCHONB30BaHUEM CPEACTB YAAICHHOTO JAOCTYNA B CUCTEME JUCTAHIMOHHOTO OOCIY)KMBaHMS MHTEPHET
W/UI MOOMIIBHOTO OaHKHMHTa baHka, KOTOpbBIE IOPUANYECKH SKBUBAJICHTHBI MOJIYYEHHIO JOKYMEHTOB Ha OyMaj)KHOM
HoOcHTee, 0pOPMIICHHBIX B COOTBETCTBHH C TpeOOBaHUSIMHU 3aKOHOAaTebcTBa Pecnyonuku Kasaxcran.

Kiuent naet npaBo banky ncmomnb30BaTh JOKYMEHTHI, C(QOPMUpPOBAHHBIC U TIEpEAaHHBIC UM B MTOPSAAKE U HA YCIOBHSIX,
yKa3aHHbBIX B cTathe 10 HacTosmmx OOmumX Y CIIOBHiA, HApaBHE C TOKYMEHTaMU/yKa3aHUSIMHU Ha OYMa)KHOM HOCHTEJIC.
ITpu 5ToM KimeHT HeceT MOJIHYI0 OTBETCTBEHHOCTh 3a COAEPIKAHUE TaKHX JOKYMEHTOB/YKa3aHWH, OTIPABICHHBIX B
MHTEPHET W/WIK MOOWIEHOM OaHKuHre baHKy [J1s HCTIOTHEHNSI.

1.2. Bask mpuHHUMaeET penieHne 00 OTKPHITHH WM OTKa3e B OTKPHITHH cyeTa B TedeHue 10 (mecsTu) pabounx mHed ¢
MOMEHTa MpeaocTaBieHns KIneHToM MoiHoro nakera JOKyMEHTOB. YKa3aHHBIN CPOK MOXeT ObITh mpoasieH bankom
70 45 (copoka IATH) KaJeHIapHBIX JHEH B caydae, eciid B 3asBICHUHU Ha OTKPHITHE CYeTa YKa3aHO, YTO HCTOUHHUKOM
(UHAHCHUPOBAHUA OIEPaIlHii, COBEPIIAEMBIX TI0 OTKPHEIBAEMOMY CUETY, SIBIIOTCA 3aeMHBIC CpPeICcTBa. baHK MokeT
0TKa3aTb KIIMeHTy B OTKPBITHH TAKOTO CYETa, HE YBEAOMHUB €0 00 3TOM, B CITydae, eCIIH B TCUCHHE CPOKa, P OIJICHHOTO
B COOTBETCTBHE C HACTOSIINM ITyHKTOM, baHk He BbIan 3aeM KimeHTy myTeM 3a4mciIeHus IeHeT Ha 9TOT CUeT.

1.3. baHk BrpaBe 0TKa3aTh B OTKPBITHH CYETa KIUEHTY B CIIy4asiX, IPeyCMOTPEHHBIX B CTaThe § TJ1aBbl 2 HACTOSIIUX
OOumx ycInoBHii.

baHk He MpUHMMAaET K MCIIOJIHEHHIO 3asiBJIeHHE Ha OTKPBITHE CUeTa W/uiK Beiyck Kaprouku:

COJIep KaIIiie HesICHBIC YKa3aHWs;

He 3aIl0JIHEHHBIC WM He TMoAnMcanabie KirmeHToM/ Y TOTHOMOYECHHBIM JIHIIOM;

HE CO/IeprKalllie CBEeICHUS, IPEAYCMOTPEHHBIC ICHCTBYIOIINM 3aKOHOAATEIIECTBOM;

coJieprKallie HEeKOPPEKTHYIO HH(POPMAIHIO;

3aITOJTHCHHBIC KapaHAIIoM;

CcoJlepIKaIIe UCTIPABICHUS,;

coJlleprKaIie yKa3aHus O MPOBEICHUH ONepallHii, HAPYIIAIONINX ASHCTBYIOIIEE 3aKOHOIaTEIIECTBO;

B MHBIX CITy4YasX, IPEAYCMOTPEHHBIX AEHCTBYIONINM 3aKOHOJATEIbCTBOM, BHYTPEHHUMH JOKyMeHTamu banka.

B yxazansbIX cnydasx bank Bo3pamaer KimenTy Takue 3asBieHus 6e3 nCOTHEeHUs. baHK He HeceT OTBEeTCTBEHHOCTH
3a MOCTEICTBHS, BOSHUKIINE B CBA3M C OTKa30M baHka B HCITOTHEHUH TaKUX YKa3aHUH;

1.4. Tlocne mpoBepKH MpeACTaBICHHBIX KIIMEHTOM HOKYMEHTOB W IPHHSATHS TOJIOXKHMTEIBHOTO pPEUIeHHs 00
OTKPBITUH cueTa baHK OTKphIBaeT TEKyN[Hil 0AHKOBCKHUH CUET, MPUCBANBACT MHIAUBUIYATIBHBIN HICHTH()UKAITUOHHBIN
KOJ.

1.5.  VYcnoBus obcmyXrBaHUS TEKYIIETO cYeTa BCTYMAIOT B CHITYy C MOMEHTA OTKPBITHS TEKYIIETo cYeTa H AeHCTBYIOT
JI0 €ro MPEeKpaLEHHs B MOPSIIKE U CIIydasiX, yCTaHOBJIEHHBIX 3aKoHOoAaTenbcTBoM PK.

1.6. bank 00s3yercsi IPUHUMATH JIEHBI'H, OCTYIAIOIINE B 110Jb3y KireHTa, BeIIONHAET pacnopspkenust Kitnenra o
nepeBosie (Bbmade) KimeHTy win TpeThHM JMIaM cyMM JeHer co Cuera m okaswsiBaeT KimeHrty nmpyrue ycmyrw,
MPeyCMOTPEHHBIC 3aKOHOAAaTEILCTBOM PecmyOmuku Kazaxcran u HacTosmmuvu OOmmMu Y ClIOBUSMY,

1.7. TlopmuceiBas 3asBiIeHHE HA OTKPBITHE cueTa, KIMEeHT NOTHOCTHIO MPHHUMAET M COTIIAMIACTCS C MOJI0KECHUIMHI
OOummx YcIioBHiA, a TaKXKe MOATBEPIKIACT, YTO Bee MojoxeHus O0mux Y ciaoBuil u 3asBlIeHHUS Ha OTKPBITHE CYETA B
MTOJTHON Mepe COOTBETCTBYIOT HHTEpPECaM M BOJIEHU3bABICHUIO KineHTa;

1.8. KimeHT 00s3yeTcs omIauMBaTh YCIYTH, OKa3bIBacMble baHKOM B MOpSIKE W HA YCIOBHSX, MPEIyCMOTPEHHBIX
3asBeHreM Ha OTKphITHE cdeTa, O6mumu Ycenosusmu u Tapudamu banka.

1.9. Bask BnpaBe 10 CBOEMY YCMOTPEHUIO, O€3 JOMOIHUTEIBHOTO corjaacoBaHus ¢ KilmeHToM, BHOCHTh U3MEHECHUS
B TEpeYCHb JOKYMECHTOB, HEOOXOMUMBIX IS OTKPBITHS/BEICHUSA/3aKPBITUS CYECTOB, BBHITYCKA W OOCITYKHBAaHUS
KapToukwu, B meisix cooTBeTCTBUS TpeOoBaHMAM J{eHCTBYIOIIETO 3aKOHOAATEIFCTBA W/WIM BHYTPEHHHUX TOKYMEHTOB
Banka. B ciay4ae HeoOXOIMMOCTH IPEIOCTABICHHUS JIOTIOHUATEIBHBIX JOKyMeHTOB KitneHt, nprucoenuusisice k O0um
VYcmoBusiM, BEIpakaeT CBOE COTJIaCHe W 00s3yeTcs MPeIOCTaBUTh WX B YKa3aHHBIH BaHKOM CPOK B COOTBETCTBHH C
MepeyHeM, ykazaHHbIM baHkoM;

1.10. B ciyuae u3MEHECHHS MMEPCOHATBHBIX JaHHBIX W/HIM HH()OPMALKH, Kacaromeics BeaeHus cueTa (BKItoYasi, HO
HE OTPaHUYMBASCh, HK3MCHECHHUE FOPUAMYCCKOTO CTATyCa KOMIIAHHUH, (PaMILTHI JTUI, IMEIOIIHX TIPABO IMOAIUCH OT UMCHU
KnnenTa u ap.), KimeHT 00s13aH B cpok He mo3aHee 2 (IByX) pabouux JHEH yBEAOMUTE 00 3TOM baHk ¢ nmpuiioxkeHneM
KOIUH JOKYMEHTOB, MOATBEPKAAIOIINX TaKUe HU3MEHEHHs, U MPeIOCTaBUTb OPUTHMHAJBI JOKYMEHTOB JJISi CBEPKH.
JIto6pIe Takue M3MEHEHHUS CTAHOBSTCS ACUCTBUTEIBHBIMHE U1 baHKa TONBKO TOCHe Moay4deHns: baHKoM yBeTOMIICHHS
U COOTBETCTBYIOIIUX MOATBEPKAAIOLUINX JOKYMEHTOB;
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1.11. Cuer, otkpbiBaeMblit bankom KimeHTy, Hcnonb3yercst 11l OCYIIECTBICHHs PUEMa, IEPEBOIA, BBIIAYN JICHET
Kinenty wnu TpeTbuM JmuaM 1o ykazaHuio KiueHTa W MHBIX YCIOyr, HOpelyCMOTpPEHHbIX JleHCTBYIOLIUM
3aKOHO/IaTEIbCTBOM;

1.12. B cootBetrcTBUU ¢ J[eHCTBYIONINM 3aKOHOAATEIHCTBOM OCTATKH JEHET Ha cYeTaxX (PMU3NUECKUX JIHII SBIAIOTCS

00BEKTOM 0053aTEIFHOTO TapaHTUPOBaHMs (CTPaxOBaHMS) BKJIAIOB (JEHO3UTOB), B COOTBETCTBHH C 3aKOHOM

PecniyOnmku Kazaxcran «O0 o0s3aTeIbHOM TapaHTHPOBAHUH (CTPAaXOBAaHHUH) BKIAJAOB (IETIO3UTOB), pa3MEIICHHBIX B

Oankax BToporo ypoBHs PecmyOnmku Kazaxcram». KiueHT monTBep)kaaeT, YTO OH O3HAKOMIIEH C YCIOBHSIMH

rapaHTHIHOTO BO3MEIIEHUS 110 BKJIaJaM, KOTOpBIE_pa3MeleHbl Ha oduIimanbHoM caiite barka 1o aapecy_bankffin.kz,

a TaKKe CO CBHICTEIBCTBOM baHKa-yJacTHHKAa CHCTEMbBI OOS3aTENBHOTO KOJUICKTHBHOTO TapaHTHPOBAHUSA

(cTpaxoBaHUs) BKIAOB (PH3MUCCKUX JIUIL.

1.13. KnueHT cormamaercs ¢ TeM, YTO BO3HArPaKACHHE 3a IOJb30BaHWE BaHKOM neHbramm, pasMeIleHHBIMH Ha

cyeTe,He HauucisieTcs U He BhltaduBaeTcs Kimenry, ecinn 06 nHoM CTOPOHBI HE JOTOBOPSITCS JONOJHUTEIBHO.

1.14. Bask mpoBOIUT 1O TeKymeMy cueTy KimeHTa cienyromnire BUAbI OTepaliHii:

a. TpHUHSATHE/3a4MCIIeHHE IeHer B Nonb3y KineHra;

b. BeImonHeHme pacmopsbkenuii Kirenra mo mepeBomy AeHET B MOPsAKE, mpenxycMoTpeHHOM O0mumu Y CI0BUAMHY;

C. BbIJaya HAJIMYHBIX AeHer KiHMeHTy B mopsjake, NpeaycMOTpEeHHOM JIeHCTBYIOINM 3aKOHOATebCTBOM, O0IIMHU

YcnoBusiMH ¥ BHYTPEHHUMH JOKyMeHTaMHu baHka;
d. WCHONHEHHE pacloOpsHKCHHI TPETbUX JIML 00 M3bATHH JAeHer KIIMEHTa MO OCHOBaHHMAM, IPEIYCMOTPEHHBIM
JleficTBYOIUM 3aKOHOIATEABCTBOM H/Miti OOIIHMHU Y CIIOBHSIMHU;

1.15. TloxmmmcaB 3asBIeHHE Ha OTKpBHITHE cyera, KimmeHT maer cornacue banky Ha mH(popMmupoBanue Kimenra mo

HOBI)IM/I/I?;MeHeHHbIM BUIaM 6aHKOBCKI/IX YCIYT U UX YCJIOBUAM, ITYTEM OCYHICCTBICHUA bankom PacCCbUIKU PEKJIaMHO-

nH(pOpPMALMOHHBIX COOOLICHUI B MOPSKE, IPEeaycMOTpeHHOM OOLIMME YCIOBHSMHE, HA HOMEp COTOBOTO TeledoHa, e-

mail.

1.16. TlommucaB 3asBieHHE Ha OTKpBITHE cueTa, KimeHT maeT cBoe Oe3ycioBHOE U 0€30T3hIBHOE cornacue banky Ha

cnHcaHue JieHer ¢ 0aHKOBCKoro cuera KimeHTa, a Takke ¢ JI00BIX HHBIX OAHKOBCKUX c4eToB KilMeHTa, OTKPBITHIX B

banke w/mnm MHBIX OaHKaX, OpPraHW3alMsAX, OCYIIECTBIAIONIMX OTACIbHBIC BHUABI OAHKOBCKHX OIEpalui, IyTeM

JeberoBaHKst 0AHKOBCKHMX cueToB KilMeHTa nim nHbIM, He 3alpelieHHbIM 3aKOHOJaTeNnbcTBOM Pecnyonuku Kazaxcras,

CIOCOOOM B CITyJasix:

- omMO0YHOTO 3aunciacHus bankom neHer Ha OaHkoBckuii cuet Kimenrta;

- 3a4YUCJICHHUA JOCHCI Ha OAHKOBCKHM CYET Ha OCHOBAHUU NMOAACIIBHBIX IIIATCKHBIX ANOKYMCHTOB IIPpHU HaJIUYHUU
JIOKyMEHTOB, TIOATBEP K JAIONINX MOJJICJIKY TAKHX IUIaTEKHBIX JJOKYMEHTOB;

- HCHUCIIOJHCHHUA WM HCHAJICKAIICTO MCIIOJTHCHUHA Kiauentom JCHCXKHBIX 00s13aTEILCTB MO quTy, HUIN 110 UHBIM
C/IeNKaM, 3aKII0YeHHBIM Mex 1y bankom u Knmnenrom;

- KoMuccus cornacHo tapudam banka.

- crnucaHWe/BO3BpaT/yAep’kKaHWe HadMcIeHHOH/BbImIadeHHONH cymMbl Cashback, B ciydae MojHOW MM YacTHYHOMN
OTMEHBI/BO3BpaTa KapTOUHOH onepanuy (Bo3Bpar NpHoOPETEHHOTo M0 KAPTOUKe TOBapa MO0 0TKA3 OT OIIa4eHHON
M0 KapTOUKE yCIyre) 3a HCKIIOYCHUEM CIIEITHATIbHBIX TEKYIITUX CYETOB.

Yka3zaHHoe B HacTosimieM myHkre O0mux Y ciioBui, siBisiercst cornacueM KimeHnTa Ha n3bsiTne 6aHKOM JICHET CO CUETOB

B 0€3aKIENTHOM MOPSIJIKE H/WIIN ITyTeM MpsIMOTo AedeToBanus cueToB. [Ipu aTom KitmeHT Tak ke mpeaocTaBiseT cBoe

corjlacue Ha TO, YTO OCHOBaHHEM — JIOKYMEHTOM, JOCTaTOYHBIM JUIsSi COOTBETCTBYIOIETO HU3bATUSI OAHKOM JICHET CO

CYETOB IyTEM MPSIMOTo JIeOEeTOBaHUS CUeTa, SBISIIOTCS HacTosue O0mme Y cioBus.

1.17. Hactosmum CTOPOHBI JOTOBOPMIINCH M TIOATBEPKAAIOT, YTO MPOBEACHNE KaKUX-THOO0 omeparyii /qedcTBHil Mo

quTy TPETHbUM JIMIIOM OT UMCHU KimenTa BO3MOXKHO TOIBKO IIpU BBITIOJTHEHUU BCEX HUKCYKa3aHHBIX HeﬁCTBHﬁZ

- JloBepeHHOCTH OT MMeHHM KiMeHTa TpeTheMy JIMIly AOJDKHA ObITh HOTapHAJIbHO 3aBEPEHA M COJEpKaTh NepedeHb
orepanuit/AeHCTBHA, KOTOPBIE JOBEPSETCS COBEPIINTE TPEThEMY JIMILy OT MMeHH KineHTa;

- JIobas u3 CTOpOH UMEET MPaBO MPEKPAaTHTh OTHOILIEHHUS 110 OOCIY)KUBAHUIO TEKYIIErO CueTa B OJHOCTOPOHHEM
HOpsJIKe, MUCBMEHHO YBEIOMHB IpW 3ToM apyryio CropoHy 3a 5 (msATh) paboumx IHEH 1O HpeAroiaraeMoro
MOMEHTa TaKOTO NPeKpaleHus;

1.18. Tlocne mpekpalieHuss OTHOMIEHHH O OOCITYKHUBaHUIO TeKymiero cuera KimeHT u baHk 00s3aHBI MOJHOCTHIO

BBITNIOJJTHUTH BCE€ OCTAaBIIUECA MOPYYCHUSA U O6H3aTe.HBCTBa, BO3HHUKIIIKE M0 3asBIEHUIO Ha OTKPBITUE CYETA, HO HEC

3aBepIICHHbIC TMOJHOCTBIO HA JaTy MpeKpaileHus mnocieanero. KimeHT cornamaercst ¢ Tem, 4rto baHk Bopase

OCYIIIECTBHUTH 3a4eT BCEX MPETEH3NH, KOTOpPBIE OH MOXET UMeTh K Kitnenty;

1.19. Ocrarok cpeincTB Ha cuere BbllulaunMBaeTcsi KIIMEHTY HalM4YHBIMH, €CIHM 3TO Jolyckaercs JleWCTByromuM

3aKOHOJIATEILCTBOM, TIEPEBOJIUTCS] HA Npyroi cueT B baHke win mHOM OaHKe 1O MHCbMEHHOMY yka3aHuio KimeHra,

wim crinceiBaetcst bankom Ha oxoxbl banka o nuceMeHHOMY ykazaHuo KitneHTa 1iM BBITIOIHSETCS WHAsI MHCTPYKIUS

KimenTa, He mpoTuBopeyamas JleiicTByromemMy 3akoHoaaTeIbeTBY. [1o TpeboBannto banka KiueHTt 00s3aH B TeueHue

3 (Tpex) AHEH ¢ MOMEHTa IOCTYIUICHUS] Takoro TpeGoBaHus baHka mpenocraBuTh baHKy NMUCHMEHHBIE yKa3aHHS O

HepeBo/Ie Ha Ipyroi cyeT B MHOM OaHKE W/WMJIM CHATHH HaJMYHBIMHU OCTATKa CPE/ICTB Ha CUETE;

1.20. B ciyuae OTCYTCTBHS ACHET U ABMKEHU 110 cuety KirenTa 6osee 1 (0aHOT0) KajJeHIapHOro roaa, baHk Brpase

3akpbITh Takoi Cuet 6e3 YBenomienns Kinenra, 3a HCKII0OUeHUEM cOeperaTesIbHOro CYeTa, CHeTOB, PeAHa3HAYCHHBIX

JUISL 3a4KMCJICHUs] TOCOOMH, COLMAIbHBIX BBIIUIAT, BHILIAYMBAEMBIX M3 T'OCYAApPCTBEHHOrO Orokera W (WiIN)

Tl'ocynapcTBeHHOTO (pOHIA COIMATBHOTO CTPAXOBAHMS, MIIM EHCHH, BBIMIIAYMBAEMbIX 3 TOCYJaPCTBEHHOTO OI0KETa

U (WIN) €JUHOTO HAKOMHMTEIHFHOTO IEHCHOHHOTrO (oHAa, ¥ (WiIM) JOOPOBOJIBHOIO HAKOMHUTEIHFHOTO IEHCHOHHOTO
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(doHAa, a TaKKe ATUMEHTOB (JICHEeT, MPeJHa3HAUYCHHBIX Ha CO/ICP)KAHUE HECOBEPIICHHOIETHUX U HETPYIOCIOCOOHBIX
COBEPIIICHHOJICTHUX JICTCH;

1.21. B cnyuae ecmu mo cuety KimeHTa OTCYTCTBOBAU JBWKCHUS JICHET (32 MCKIIOYCHUEM OTICPAIU 110 CHSATHUIO
komuccnu banka 3a BemeHme cuera) B TeueHme 1 (omHOTO) KaieHmapHOro roma, bamk yeemommser Kimenrta o6
OTCYTCTBUH JIBH)KCHUS JICHET HA CUCTE U 3aKPBITHHU €r0 10 UCTCUYCHUH 3 (Tpex) MEeCsIeB co IHS yBeaomieHus. Eciu B
TeueHue 3 (Tpex) MecsleB co nHsS YBemomuicHus KiMeHT He BO30OOHOBHUT omepanuu 1o cuery, baHk pacropraet u
MPEKpaIiaeT OTHOLICHUS] MO OOCITYXHMBAaHHIO TEKYIIEro C4YeTa B OJHOCTOPOHHEM MOPSAKE M 3aKpbhIBaeT CYET, 3a
HCKJIFOUCHHEM COeperaTeabHOTrO CueTa, CUETOB, MPEAHA3HAYCHHBIX IS 3aYUCICHHS MMOCOOUH, COIIMANTbHBIX BBIILIAT,
BBIIJIAYMBACMBIX U3 TOCYIapCTBEHHOTO Oromkera u (win) ['ocynapcTBeHHOro ()OHIA COIUATBHOTO CTPaXOBAHHUS, UM
MCHCH, BBIIUIAYMBACMBIX M3 TOCYIAPCTBEHHOT0 OO/KeTa U (MIIM) €IUHOTO HAKOMUTEIBHOIO MEHCHOHHOTO (oHa, 1
(1u) 1OOPOBOJIFHOTO HAKOIMTEILHOTO TEHCHOHHOTO (DOHAA, a TaKkkKe AJIMMCHTOB (JICHET, MpeJHA3HAYCHHBIX Ha
COJIepKaHNE HECOBEPIICHHOICTHUX M HETPYIOCIIOCOOHBIX COBEPIICHHOJICTHUX JICTCH.

OTKPBLITHE CIIEHUAJIBHOI'O TEKYIIIET'O CYHETA

1.22. Tlpu OTKPBHITHH CHEIHAIBHOTO CYeTa /U MocoOmni baHk MprHMMAaeT Ha TakoH CYeT JACHBIHU, MOCTYTAIONINE B
nonb3y Kimmenra, TObKO B BHIE TOCOOMIA U COITMANBHBIX BBHIIUIAT, BRITUIAYABAEMBIX M3 TOCYIAPCTBEHHOTO OI0KETa U
(wmn) w3 T[ocymapcTBeHHOro (oOHAA CONMAIBLHOIO CTpaxoBaHHsA. B ciydae NOCTYIUICHHS JEHET W3 JAPYruX
HCTOYHUKOB/JIAI, IIATEKXHBI MOKYMEHT BO3BpAalIacTCs HHHUIUATOPY Oe3 HWCIONHEHHS COTIACHO NEHCTBYIOIIEMY
3aKOHOJIATEIILCTBY.

1.23. BeneHnue crenuanbHOTO CYeTa JJIs MOCOOUi OCYIIECTBISCTC baHKOM ¢ y4eTOM CIIeAyIOIIero:

1.23.1 B3HOC HaMUMYHBIX JeHer KineHToM 1 (Wiin) TPEThUMH JIMIIAMH Ha CIICIHAIbHBIN CUeT ISl TOCOOUIA 3ampeIeH;

1.23.2 Ge3HaMUYHBIC MOCTYIUICHUS Ha CICIUAANBHBIA CUET IS MOCOOHN OCYIIECTBIIIOTCS B COOTBETCTBUH C ITYHKTOM
1.22 nacrosimero Jlorosopa;

1.23.3 Ge3HamUYHBIC TIEPEBOJIBI CO CIICIMATBHOTO CUeTa JUISL MOCOOWH 3ampeleHsl, 3a UCKIIFOYCHUEM TIePeBOIOB Ha
TEKYIIUH CYCT/TEKYIUI CUET B KApTOYHOH Oa3e/Iemo3uTHbIH cueT camoro Kimnenra, OTKphITHINA B banke.

1.23.4 Ha penwru, HaxosIIuecs HA CHCHHANIEHOM CYETe I MMOCOOMA, He MOXKET OBITH HAaJIOXKEH apecT, He MOXKET
OBITh 00PAIICHO B3BICKAHUE, YCTAHOBJICHO BPEMCHHOE OTPAHUYCHUE HA PACTIOPSDKCHIE UMYIIIECTBOM;

1.23.5 mpuocTaHOBICHHE PACXOMHBIX OIEPAITHiA MO CIEIUATEHOMY CUETY JUIS TOCOOUH HE OCYIIECTBISCTCS,

1.23.6 cnenmaNbHEIA cYeT I MOCOOUi He MOXKET yJacTBOBATh B pacdeTrax Mo JOrOBOpaM OaHKOBCKOTO BKIIAAA U IO
KPEAUTHBIM  JIOTOBOpaM, Ui BHECCHHS/M3BATHS JEHEr CO cOeperarteibHOro cyera WIH IS
3aYMCIICHUS/TTOTAIICHHSI 3aliMa;

1.23.7 co cmenmanpbHOTO cyeTa I MOCOOMH MOTYT yIepXKHBAThCS BCE KOMHCCHH, TpeaycMoTpeHHble Tapudamu
BaHka, 3a HCKIFOUEHHEM KOMUCCHI M BO3HATPAXICHHI 10 yCIyraM, CBsI3aHHBIM C IIPEAOCTABICHHUEM 3aiiMa.

1.24. PacxomHble OIEpaIH [0 CHCIHATBHOMY CUYETy Ui MOCOOHA MOTYT OCYIIECTBISTHCS MPEACTABUTEICM

KnmeHta TOJNBKO HAa OCHOBAaHWW HOTapUANBHO YIOCTOBEPCHHOW IOBEPEHHOCTH, BBIHaHHOW KimeHTOM, a Takxke

3aKOHHBIMH MPEICTABUTEIIIMU, B TOM YHKCIIC OMCKyHAMH W moneuntesisMu KineHTa, B mopsike, IpeayCcMOTPEHHOM

JEHCTBYOIUM 3aKOHOIATEIIHCTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIIEI'O CYHETA JJIS1 AIMMEHTOB

1.25. TIpu OTKpBITHH CHENUATBHOTO CueTa JUIsi AIMMEHTOB baHK NPUHMMAET Ha TakoW CUeT JCHBbIH, C Ha3HAYCHHUEM

IUTaTe)XKa «aTHMMEHTBD.

1.26. Benenue crnenuanbHOTO CUETA JJIsl ATMMEHTOB OCYIIECTBIsIETCSI BaHKOM € y4eTOM CIeqyIOIIero:

1.26.1 Ha AeHBI'HW, HAXOJAIIUECS HA CIICIHATHHOM CUETEe JJIs AIMMEHTOB, HE MOXET OBITh BHICTABJICHO IUIATEIKHOE

TpeboBaHuUE;

1.26.2 co crenuajgpbHOrO CuYeTa Ui aTMMEHTOB MOT'YT YACPKHUBAThCS BCE KOMHCCHHM, IpeaycMoTpeHHbie Tapudamu
BaHka, 32 HCKIIFOUEHUEM KOMUCCHI M BO3HATPaXXICHHUH MO yCIYraM, CBSI3aHHBIM C TIPEJIOCTABICHUEM 3aiiMa.

1.27. PacxomHble omepamuy MO CICHUAIBFHOMY CYETy I aJIMMEHTOB MOTYT OCYIIECTBISITHCS IPEICTABHTEIEM

KimmenTa TOJIBKO Ha OCHOBaHUH HOTapHuaJbHO y}IOCTOBepeHHOI\/’I JOBEPECHHOCTH, BBI)IaHHOﬁ KHI/IGHTOM, a TaKXe

3aKOHHBIMHU MPECACTABUTECIAMHU, B TOM YUCJIC OIICKYHAMU U MOICUYUTCIAMU KJ'II/ICHTa, B MOPAAKE, MPEAYCMOTPEHHOM

JICUCTBYIOIUM 3aKOHOJIATEIbCTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIEI'O CHETA JJI51 EIIB

1.28  Cuer oTkpbIBaeTCs B HAIMOHAJIBHOW BaJIIOTE;

1.29 TIlpwu oTkpeITHH crienMaibHOTO cueta Mt EI1B, baHk He NpuHMMAET 3a4MCICHUE Ha TAKOHM CUET HHBIX CPEACTB
KpoMe Kak ETMHOBpEMEHHBIX IEHCUOHHBIX BBIIJIAT;

1.30 TIlopsinok HCMOJIB30BAaHMS €JMHOBPEMEHHBIX IEHCHOHHBIX BBIIAT JUIS YJIYYLICHHS S>KWIMIIHBIX YCIOBHH
OCYILECTBJISIETCSI B COOTBETCTBUU ¢ llpaBmiaMu HCHOJB30BAHUS €AMHOBPEMEHHBIX MEHCHOHHBIX BBIILIAT JUIS
YIYYLICHUS JKWIUIIHBIX YCIOBMH B COOTBETCTBMM C 3aKOHOJaTeNbcTBOM PecnyOnmku KazaxcraH, HacTosIMMU
OOwmumu Y CcI0BUSIMHY M BHYTPEHHHMH TOKyMeHTaMu baHka.

1.31 UHcnonb3oBaHHE E€AMHOBPEMEHHBIX IIEHCHOHHBIX BBIIIAT JUIS  YJAYYLIGHUS O KWIHIIHBIX YCJIOBUH

18



OCYIIECTBIIIETCS OE3HATMIHBIM CIIOCOOOM;

1.32 EnmHOBpEeMEeHHbIC IEHCHOHHBIE BHIIUIATHI IOITYCKACTCs HCIIONIF30BATh HA BHECEHNE ITEPBOHAYAIBHOTO B3HOCA
JUIS TIOJyYeHHs HMIIOTEYHOTO JKIUTMIIHOTO 3aiiMa Ha NPHOOpeTeHHe XU W (WIH) JKWIHIIA C MPOBEICHUEM
PEMOHTa B paMKax OJHOTO JJOTOBOpa OAaHKOBCKOT'O 3aiiMa, YaCTUYHOTO WIIM TIOJTHOTO MOTAIICHUS 3aI0JKSHHOCTH 110
UIOTECYHOMY JKUJIMIIHOMY 3aiiMy Ha pUOOpETeHHE KUININA U (WIH) JKUIUIIA C MMPOBEACHUEM PEMOHTA B paMKax
OJIHOTO JIOrOBOpa 0AHKOBCKOTO 3aiiMa, pe()MHAHCHPOBAHUS UIIOTCYHOTO JKWIHIITHOTO 3aiiMa;

1.33 Ilpu ycTymnke eAMHOBPEMCHHBIC TICHCHOHHBIC BBITUIATHI MIEPEBOISITCSA CO CIICIMATIBHOTO CUYeTa 3asBUTEIS HA
CICIMATBHBIN CUCT MOJIyJaTeis B TeueHHe 3 (Tpex) padodux JHEH ¢ MOMEHTA MPEJOCTaBICHUS TTOATBEPIKIAFOIINX
JIOKYMCHTOB;

1.34 He momyckaercst oOpalieHne B3bICKaH!s, Ha ICHBI' W, HAXOIAIIHEeCs Ha 0aHKOBCKUX CUeTaX, MPeIHa3HaAYCHHBIX
JUTS 329MCIICHUS, €IMHOBPEMECHHBIX IEHCHOHHBIX BBHIIUIAT U3 €IMHOTO HAKOMMUTEIFHOTO IIEHCHOHHOTO (POH/IA B LIEIAX
YITy4IIeHUS )KAIHAIITHBIX YCIOBHUH;

1.35 He gomyckaroTesi HAJIOKEHHE apecTa, IIPHOCTAHOBIICHIE PACXOTHBIX OTepallHii, BpeMEHHOEe OTrpaHNYeHIE Ha
pacropspKeHHe MMYIIECTBOM, OTPAaHMYCHHS Ha COBEPIICHHE CHOCNOK M WHBIX ONepamuid C HMYIIECTBOM, IIO
0AaHKOBCKMM cYeTaM, NpeAHAa3HAYCHHBIM IS 3a4HCJICHUS, CIMHOBPEMEHHBIX MEHCHOHHBIX BBIIUIAT U3 €IWHOTO
HAKOIIUTCJIIBHOT'O IICHCUOHHOTI'O q)OHHa B IICIIAX yJ'Iy‘IHIeHI/ISI JKUIINIIHBIX yCHOBHﬁ;

1.36 TIlomyuaTens MOCIIE MOCTYIUICHUS CPEICTB HA CIICIUANBHBINA CUET 00sI3aH MPEJOCTABUTh JOKYMEHTHI B baHk B
TedeHuH 3 (Tpex) pabouMX JAHEH ¢ aThl 3a4MCICHUS] CYMM €IMHOBPEMEHHBIX IEHCHOHHBIX BBIILIAT HA CIICIHATbHbIE
cyera 3asBuTeNA (ToNydaTelis). B ciiyuae He mpemocTaBieHUS MOATBEPIKIAONIUX TOKYMEHTOB B YCTAHOBJICHHBIM
CPOK 3THU CpeJCTBa nojiexar Bo3spary B EHIIO.

CTATbHSA 2. IJIATEXXW U NEPEBOABI JJIEHETI.

2.1.  baHK OCYIIECTBISET IUIATEXH M NEPEBOJBI ACHET B HAIMOHAIBHON M MHOCTPAHHOW BAJIIOTE B COOTBETCTBHHU C
ykazaHusMu Kinenra.
2.2.  baHK oCyIIEeCTBIIAET IUTATEXKH U IIEPEBOIBI ICHET, B TOM YHCJIe MOOIMIbHBIC IIATE)XXKH, HA OCHOBAHNH yKa3aHUH

Kiuenrta/Y moHOMOYEHHOTO JIMIIA, UCIIOJIHEHHBIX B IMHCHMEHHOM BHJC M IepelaHHbIX B baHk HapowHo JnbO ¢
ucnonb3oBanuem cepsuca MHrepHeT bankuur. IlogkimtoueHue K JaHHOM cHCTEME MPOU3BOAMTCS Ha OCHOBAHUU
COOTBETCTBYIOIIETO 3asiBICHIS HA OTKPBITHE CYeTa, MOIMICcaHHOro Mexay bankom u Kimentom (mist ¢pmzndeckoro
JIUIAa JOCTATOYHO 3asBJICHUS Ha MOIKIFOUEHUE JOMOTHUTEIBHBIX YCIIYT);

2.3. VYka3zaHusi JO/DKHBI COJCPKATH BCIO MH(POPMAIIKIO, HEOOXOAUMYO I HAJUICKAIIETO UCIONHEHHs baHkom
ykazauui KimmenTa/Y moTHOMOYEHHOTO JIUTIA, IPETyCMOTPEHHYIO ISHCTBYIONINM 3aKOHOIATEIILCTBOM U BHYTPEHHUMU
nokymeHtamu banka. Yka3anus MoryT OBITh BBIITOTHEHEI Ha ONlaHKax baHka;

2.4. baHk MpUHUMAET TOJIBKO T€ IUIATEKHBIC TOKYMEHTHI H/HITH HHCTPYKIIUHU, KOTOPbIe 0()OPMIICHBI B COOTBETCTBHUU
¢ TpeOOBaHHUAMH, ITPETYCMOTPCHHBIMHA JICHCTBYIOIINM 3aKOHOAATEIIECTBOM.

Ipu BBIsIBIICHAN PACXOXKIACHUHM, HEIOCTATKOB, 3aMeuyaHuid baHk B CpOKH, NpeyCMOTPEHHbIE 1EUCTBYIOLIUM
3aKOHO/IaTEIbCTBOM, BO3BpaliaeT nopyuenus Kinuenty 0e3 ncroaHeHns;

2.5. bank He npuHUMAaET K UCIIOJIHEHUIO IJIaTEKHBIE TOKYMEHTbI:

d. CoACpkKAIMEC HEACHBIC YKa3aHUs,

b. He 3anonHeHHble WK He HoANKHCAHHBIE KineHTOM/Y IOJIHOMOYEHHEIM JIULOM;

C. HE CoJep>Kallle CBECHUS, IPEAYCMOTPEHHbBIE AEHCTBYIOIUMM 3aKOHOAATEILCTBOM;

d. comepkaliye HEKOPPEKTHYIO JaTy BAOTHPOBAHUS;

€. TIOpPYYeHHs, B KOTOPBIX CyMMa MPOMKCEI0 HE COOTBETCTBYET CyMME IU(paMHu;

f. 3amosHeHHbBIE KapaHIANIOM;

0. coleprkalliye UCIIpaBICHU;

h. comepskaiue ykasaHus 0 IPOBEIEHUH ONEPAIMi, HAPYIIAIOIINX JAEHCTBYIOIIEE 3aKOHOAATENBCTBO;

i. MHBIX CiydYasx, MPEeAyCMOTPEHHBIX JAEHCTBYIONIMM 3aKOHOAATENbCTBOM, BHYTPEHHUMH JOKyMeHTaMK baHka.

B ykazanHbIX ciaydasx bank Bo3Bpamaer KineHTy Takue mopydeHus 0Oe3 HCIIONHCHHS, YKa3aB MPHYMHY OTKa3a HE
no3aHee 3 (Tpex) pabouux JHEH co AHS WX MONTy4YeHUs. baHk He HECET OTBETCTBEHHOCTH 3a TIOCIIEICTBUS, BO3HUKIITHE
B CBSI3M C OTKa30M baHKa B UCITOJIHEHUH TaKUX YKa3aHUM;

2.6. Knuent IPUHUMACT Ha cebs1 Bech PUCK M BCHO OTBETCTBEHHOCTbH, CBSA3AHHBLIC C HCBCPHBIM YKa3aHUEM
PEKBU3UTOB B IJIATCKHBIX JOKYMCHTAX;
2.7. Bce mmarexu u NEePEeBOJAbl ACHET MOAJICKAT UCIOJIHCHUIO bankom ¢ Y4€TOM BpPEMCHU, HGO6XOZ[I/IMOI‘O JIIsL

HCIIOTHEeHUsI 0aHKOBCKOIl omepaiy ¥ B O4YepPeJHOCTH, ompezessieMoll KiIMeHTOM, eciii WHOe He MPeayCMOTPEHO
JlefiCTBYIOLIMM 3aKOHOJATENFCTBOM W BHYTPEHHUMH JOKyMEHTaMH baHKa, B TOM 4YHCIIE 3aKOHOJATEIbCTBOM
Pecnyonmku Kazaxcran 0 BaIIOTHOM peryJUpOBaHHU;

2.8. Vkazanue KimeHra nmpuHHMaeTcs K WCIOJMHEHHWIO bankom He mosmHee 3 (Tpex) pabouumx ITHEH co JTHS
MOJTYYCHHUS TAKOTO YKa3aHUS U CYMTACTCS UCIIOJIHCHHBIM TOJIBKO MOCIE TOro, kKak bank coBepuw nederopanue Cuera
Kmuenra. Otmerka (mramn) banka Ha mimatexxHoM JokyMmMeHTe KimeHTa TOATBEpXKIACT TOJBKO IOCTYILICHHE
IUTATE)KHOTO JOKYMEHTa B baHK, HO HE SBISCTCS MOATBEPKICHIEM UCIIOHCHHS YKa3aHHUS,

2.9.  Oo0s3arenbctBa banka mnepen KimeHTOM Mo mepeBOLy [EHEr CYHTAIOTCSI BBITIOJHEHHBIMH C MOMEHTa
ucnonHeHuss bankoM ykaszanus KimeHta B cOOTBeTCTBHU C JIeHCTBYIOIIMM 3aKOHOIATEIBCTBOM. baHk He HeceT
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OTBETCTBCHHOCTh Iepex KIIMEeHTOM 3a HEHCIIONHEHHE WM HEHaJUIeXKallee HCIOJHEHHE YKa3aHuid OaHKOM
O6enedunmapa u 6aHKaMH- KOPPECTIOHICHTAMH, YIaCTBYIOIINMH B IIEPEBOJIEC ACHET;

2.10. baHK ocylIecTBIISIET IUIATEKH U NIEPEBOIBI JICHET B COOTBETCTBHH C yKa3aHUsMU KilMeHTa B npesieniax ocTaTka
CcBOOOIHBIX JICHEr Ha cuere. B ciydae, ecim Ha cyeTe HENOCTATOYHO AEHET, baHK BIpaBe BEPHYTh IIATEKHBIC
JokyMeHTel Kimenty 0e3 wcnonHeHms. YacTHYHOE WCHONHEHHWE IUIATE)XHBIX JOKyMEHTOB Kimenra He
OCYILECTBIISCTCS;

2.11. KumeHT mpuHUMAET W COTJAIIACTCA C T€M, YTO BCe W JIIOObIe ykasaHWa KimeHTa, B TOM YHCIE IO yIUIaTe
HAJIOTOB U JAPYTUX 00s3aTENbHBIX IUIaTeXed B OFO/DKET, IPUHUMAIOTCS TOJBKO B TEUECHHE ONEPAIIMOHHOTO JHS, €CIIH
WHOI cpoK He yKka3aH B Tapudax banka. Ykazanus, cienannsie KineHToM mocne onepanyroHHOTO JHS, aKLIEeNTYIOTCS
BankoM cnenyromum onepanoHHbIM aHeM. KimeHT npruHuMaeT Ha ceOs BeCh PUCK M OTBETCTBEHHOCTb, CBSI3aHHBIE C
npepocTaBiieHreM baHKy yka3aHuii, B TOM YHCIIE 110 YIUIaTe HAJIOTOB M IPYTUX 00s3aTENbHBIX IUIATeXel B OI0KET 110
HCTEUCHUHU ONIEPAIUOHHOIO JHS;

2.12. Ot3pB KimeHTOM yKa3aHHS W MPUOCTAHOBJICHWE WCIIONHEHHS YKa3aHUS MPOU3BOAITCS B MOPSAKE U CPOKH,
YCTaHOBJIEHHBIE /[eCTBYIOIIMM 3aKOHOIaTEIbCTBOM;

2.13. baHk 3aumciseT CyMMBI, IIepeBeeHHbIC B 0163y KilneHTa, Ha cUeT B CPOKH, yCTaHOBJICHHBIE JleficTByOmNM
3aKOHOJaTeIbCTBOM,;

2.14. B cmywyae ycraHoBieHus KimeHToM ¢pakra OmMOOYHOTO 3aYMCIICHHUs ICHEr Ha ero cueT Jmbo ¢akra
OIKMO0YHOTO HCoJIHeHHs1 baHkoM ero ykasanuii, KimeHT 00s13aH He3aMeUIMTEIbHO U3BECTUTH 00 3TOM baHK;

2.15. B cmyuae oOHapyxeHHs baHKOM OMMOOK B OIepanusix Mo CUETY, B MOATBEP KICHUH, BBITICKe MO cUeTy W/HITH
apyroit uadopmanum, kotopyto bank npegocraBun Kinnenty, bank 00s3an HemeIieHHO yBeIOMUTh 00 3ToM Kinenra
U B KpaT4alllue CPOKH IIPOU3BECTH UCIPABICHUS HEIPABWIBHO IIPOU3BEACHHBIX AekcTBUi. [Ipu sTOoM baHk BIpase
MIPOU3BOUTH KOPPEKTHPOBKY PACUYETOB ITyTEM KPEIUTOBAHUS JTHOO IeOeToBaHMS cueTa Oe3 IPeABapHUTEIHHOTO
cornacus Kinenra;

2.16. IlpexbsiBieHUE dNIEKTPOHHBIM CIIOCOOOM YKa3aHWil O IUIaTexax M nepeBoax JleHer, a TakKe pacrlopsuKeHUN
00 WX OT3bIBE MPOM3BOIUTCS HA OCHOBAHWH W B IOPSJKE, NIPEAYCMOTPEHHOM COOTBETCTBYIOIIMMH YCIOBHSMHU H
3asBIEHNEM Ha OTKPBHITHE CUETa, PETryIHpyIOIIMMH OoTHomeHus banka m Knmenrta mo oOcmyxuBanmio Kimenra
nocpeacTBoM cepBuca MutepHer-bankuur. Hacrosmee 3asBneHne Ha OTKpbiTHE cueta n OOmme YcinoBus
PETYJIMPYIOT BONPOCH! 00pab0TKN baHKOM MIaTe)XHBIX JOKYMEHTOB, TOCTYITUBILIHNX ITOCPEICTBOM cepBruca MHTepHeT-
BaHKHHT B 4acTH, HE yPEryIHPOBaHHOH B YKa3aHHBIX BBIIIE YCIOBHAX U B 3asBICHHH Ha OTKPBHITHE CUETA;

2.17. KiumeHT HacTOSIIMM NPHU3HAET M COINIAINIAETCS C TEM, YTO CcOONofaeT TpeOOBaHUS JACHCTBYIOIIETO
3akoHomarenscTBa PK n nmognmepkuBaer bank B ToM, uro baHk akTuBHO pa®oTaeT HajJ MPEAOTBpAIEHHEM CIIydaeB
BOBiIeUeHUS baHka B TpecTynmHble OEHCTBUS M CXEMBI 110 OTMBIBAHMIO JCHEr, BKIIIOYas, 0e3 OrpaHHYeHH,
JIETATM3aLUI0  JIOXOJIOB, TOJYYEHHBIX MPECTYHHbIM IyTeM, (UHAHCHPOBAaHUE TEPPOPH3Ma, MOLIEHHUYECTBO,
KOppYIIMIO U T.A. B cBsi3u ¢ 3TuM BaHK MO CBOEMy YCMOTPEHHIO YCTaHABIHMBAET OINpeesieHHble TpeOOBaHUSA K
Knuenram baHka, yCTaHOBJIEHHIO C HUMH JIEJIOBBIX OTHOIIEHMH ¥ K CHAEJKaM/IuiaTe)xam/ IepeBoJaM JEHer,
coBepuiaeMbiM Kientamu baHka, KOTOpble MOT'YT NEPHOAMYECKH H3MEHSATHCS B COOTBETCTBHHM C TPEOOBAaHHMSIMH
JlelicTByrOIIEro 3aKOHOATENILCTBA M BHYTPEHHUMH JIOKyMeHTaMu banka;

2.18. Hacrosmuum KineHT npuHUMaeT U coriamiaercs, 4To baHk BripaBe 0TKa3aTh B aKLENTe IUIATEKHOTO JOKyMEHTa
Knuenra, He oTBedaromero TpeOOBaHUSAM, YKa3aHHBIM B 11.2.16 HacTosAmmx YCIOBHH W/WiIKM mMOTpeOOBATh
MIPE0CTaBIICHHS JII000H JOTIOIHUTEIFHON HHPOPMAIMK, HEOOXOANMOH JUIsl aHAJIN3a YKa3aHHOTO IUIaTeXa/TlepeBoa.
Ilpn HempencraBieHHH TakoW HMHGpOpPManuM B ykasaHHble baHkoMm cpoku, bank BmpaBe Npou3BecTH BO3Bpar
MOCTYNUBUINX B 1063y KilneHTa fAeHer min 0TKa3aTh B aKLENTe IUIATEKHOTO JOKYMEHTa;

2.19. bank Brpase yaepxatb 30%-Hblil HAJIOT OT MOCTYHAIOLIEH CYMMBI B [0JIb3y OeHeduinapa - kjineHTa banka B
OTHOILEHUH OMNPEJENCHHBIX BUJIOB JA0XOA0B, NOJIYYEHHBIX OT UCTOUHUKOB BblmiaTel B CHIA. JlaHHOe ynepkaHue
HaJIoTa ¢ MOCIEAYIONIeH BhIIaTol Ha pekBu3UTH Hanorosoii ciryx661 CIIIA mpousBoanTcs B ciaydae, eciu KineHr
HE TIpeocTaBUT B baHK mMoATBepkaaromue MOKyMEHThI/mH(opMammio o cBoeM crtaryce nmepconsl CIIA, a paBHO
penocTaBUT B baHK HeocTOBEpHBIE CBENCHUS O cTaTtyce nepconsl CLITA:

2.20. (A) ®dusnueckoe JIMI0, KOTOPOE UMEET OANH MM HECKOJIBKO U3 CIEAYIOINX NPU3HAKOB: rpaxaancTBo CIIA,
Mecto npoxuBanne B CIIA, mecto poxxaenus B CIIA, Bux Ha xxutenscTBo B CIIIA.

2.21. (b) FOpunuueckoe 1uIo, KOTOPOE UMEET OJIMH MM HECKOJIBKO M3 CIIEAYIOIINX IPU3HAKOB: MECTO PETHCTPALINN
Ha Tepputopun CIIA, aknmonepa, seisromerocs [lepconoit CILIA, ¢ noneit 6omee 10%, mubo B ciydae, eciam 3TO
WHBECTUITMOHHAS KoMMaHus - 6onee 0%, 6enedummapHoro Bnazensia - [lepcony CIIA;

2.22. bank, cormacHo TtpeboBanusiM FATCA, Bmpase mnpenoctaBiuiate uH(opMmamuio o mnepconax CIIA,
OCYIIECTBIIAATH NIEpeiady UX MEePCOHANBHBIX NaHHBIX B Hamorossie ciysx0ber CILIA.

2.23. Ilpm oTkaze kiMeHTa naTh baHKy corjacue Ha npenocrasieHue HeoOxoammoit mHpopmanun CIIIA, Bank
BIIPABE 3aKPBITh CUET U HE YCTAHABIMBATH JICJIOBBIEC OTHOLICHUS
2.24. Kuwment mpepocraBiser baHKy ~coriacMe Ha IpeaocTaBieHHE HMHGOPMAaLMM O  IPOBOJUMBIX
IUIATEeXAaxX/TIIePEeBOJax ACHET/IUIATEeKHBIX JOKYMEHTaX B YIONHOMOYEHHBIH OpraH, baHK -KOPpECHOHIEHT IO €ro
3anpocy, HamoroBeim ciyx6am CIIA, mpaBoOXpaHWTEIbHBIE OpPTraHBl M WHBIE TOCYIApCTBEHHBIC OpPraHbl H
YUPEXKICHUS B CIIydasiX, yCTAHOBICHHBIX J[€HCTBYIONINM 3aKOHOATEILCTBOM.

2.25. baHk He HeceT OTBeTCTBEHHOCTH nepea KimeHrom, ecnu onepanuu no Cuery Kimenra 3anepskuBarorcs 1o
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BruHe KIIMP, yrmomHOMOYEHHBIX OPraHOB ¥ 0aHKOB-KOPPECTIOHICHTOB, YIACTBYIOIINX B PaCUCTHOH ONEpaIlHH.

CTATbBA 3. KACCOBOE OBCJIYKUBAHMUE.

3.1.  baHK mpoBOJWT Ollepalyyl ¢ HATMYHBIMU JA€HbraMU B HAI[HOHAJIBHOW M MHOCTPAHHBIX BAJIIOTaX, UMEIOLIUXCS
B banke. Onepannu ¢ HaIWYHBIMH AEHBTAMM OCYIIECTBIAIOTCS BaHKOM B ONEpaliOHHBIE Yackl B TOPSIKE,
YCTaHOBJIICHHOM JIeHCTBYIOIIMM 3aKOHOAATEIHCTBOM W BHYTPEHHHMH JOKyMeHTaMH baHka. 3a HCKIIOUYEeHHEM
oTIeparuii, CBA3aHHBIX C HCIOIB30BaHUEM OaHKOMATOB;

3.2.  bank BHocuT Ha cueT KimeHTa Ha cymMMy (haKTHYECKH IOJTydEHHBIX ACHET II0CIE HX MOJIUCTHOTO MepecyeTa.
B cmydae BHeceHmst KnmeHTOM HanWYHBIX JCHET HAa CUET B KPYIHOM pa3Mepe (KPYMHBIH pa3Mep ONpeeisieTCs
bankom camocrosiTenbHo). KimeHT cornamaercss ¢ TeM, 4To baHK uMeeT mpaBo moTpeOOBaTh JOKYMEHTHI,
MIOJTBEPIKTAIOIIIE POUCXOXKICHHE BHOCUMBIX/CHIMAEMBIX JICHET;

3.3. Bplmaua HanMYHBIX AEHEr MPOM3BOAMTCS B TIpelesiaXx OcTaTka Ha CYeTe 3a MHHYCOM Komuccun baHka,
npeaycMOTpeHHO# Tapudamu banka no npenBapuTenapHOl 3asBKe HE MeHee YeM 3a 5 (ISITh) KaJleHJAapHBIX THeW Ha
CHSTHE HAJIMYHBIX JieHeT oT KimeHTa;

3.4.  Ilpm ocymiecTBieHnr 0OMeHHBIX onepannii CTOpOHBI IPUMEHSIOT TEKYLIUH KypC, YTBEp)KICHHbII baHkoMm Ha
J€Hb POBEICHHUS KOHBEPCUOHHBIX OIEpalHii;

3.5.  KaccoBoe oOciyxuBaHHEe B WHOCTPAHHON BAaJIIOTE OCYLIECTBISETCS B COOTBETCTBHM C TPEeOOBaHUSIMH
HeticTByromiero 3akoHoaaTenscTBa Pecmyonukn KazaxcraH o BaIIOTHOM peryJIHpOBaHNH;

3.6. Ecnm npum BbIgade HANWYIHBIX JEHET B WHOCTPAHHOH BamoTe baHK He pacrosiaraeT COOTBETCTBYIOIIUM
HOMHMHAJIOM JI€HET B MHOCTPAHHOW BamioTe, baHK BIpaBe BbIOATh OCTaTOK CYMMBI B TE€HT€ IO KypCy BalIOTHI,
YCTaHOBIIEHHOMY baHKOM Ha aTy Tako# BbIIAa4y, O cornacoBaHuto ¢ Kimenrom;

3.7. Bplzaua HaJIMYHBIX JEHET CO CYETOB (HM3WYECKUX JIML, OCYIIECTBISIONMX MPEINPUHUMATENBCKYIO
JesITeIbHOCTh 0e3 00pa30BaHUS IOPHUIMYECKOIO JIMIA, OCYIIECTBIICTCS Ha OCHOBAaHMM YEKOB M IO PACXOIHBIM
KacCOBBIM opnepaM. YekoBble KHIKKM BbliatoTcss bankom Kiumenty Ha ocHoBanum 3aspieHus Knuenra B
COOTBETCTBHUHM C TpeOOBaHUSIMH J{eiiCTBYIOIIEro 3aKOHOIaTeIbCTBA U BHYTPEHHHUX JOKyMEHTOB baHka;

3.8. OO0 yTpaueHHBIX WJIM YKPaJCHHbIX YE€KaxX, YEKOBBIX KHM)KKaX, H3MEHEHHUSIX COCTaBa JIMII, YIOJIHOMOYEHHBIX
IIOJIIHCHIBAaTh ueky, bank yBenomisercss KireHTOM He3aMeUITMTENbHO B OPSIKE, IPEAYCMOTPEHHOM HACTOSIIIUMHU
OOmuMu Y CI0BHIMU;

3.9. KumeHnr mnpum 3akpeITHM cueTa oO0s3aH BO3BPAaTUTh baHKy HYEKOBbIE KHW)KKH C OCTAaBLIMMHCS
HEHCIOIB30BaHHBIMY OJIaHKAaMH YEKOB M HCIOpYEHHbBIC OJIAHKM YEKOB, yKa3aB B 3asSBICHHUM O 3aKPBITHH CUETa
HOMepa OJIAHKOB HEUCIIOJIb30BAHHBIX M HCIIOPYCHHBIX YEKOB.

CTATbDS 4. OIIEPALIMM C THOCTPAHHOM BAJTIOTOM

4.1 Topsok OCyIIeCTBIEHHUS BATIOTHBIX ONEPalliii, B TOM YUCIIE PEKUMBI BAIFOTHOTO PETYIUPOBaHUS (pEerucTparus,
YBEIOMIICHHC) YCTAHABIHMBAIOTCS JCHCTBYIONIMM 3aKOHOIATEIECTBOM O BaJIOTHOM DPETYIHMPOBAHUU M BATIOTHOM
KOHTpOJIe, HOpMaTUBHBIMHU MIPaBOBBIMU akTamMu HanmonanbsHoro banka Pecriyonuku KazaxcraH.

4.2. baHK oCyIIeCTBIIAET MPOLIEAYPY KOHTPOJIS MPOBOTUMBIX KIIMEHTAMH BaTIOTHBIX OTIEpaIiii, IPOIeAypy SKCIIOPTHO -
UMIIOPTHOTO BAJFOTHOTO KOHTPOJIS, a TaKXKe YCIOBUH MOIYYCHHUS PE3UICHTaMH YUETHBIX HOMEPOB KOHTPAKTOB IO
SKCIOPTY U IMITOPTY (B TOM YHCIIE IIOPOTOBOE 3HAYCHUE B OTHOIIIEHUH CYMMBI KOHTPAKTa, IIPU MPEBBIIICHUN KOTOPOTO
TpeOyeTcs MOMyYeHNEe YYeTHOrO HOMepa KOHTpAKTa) Ha OCHOBAHUH JCHCTBYIOIIETO BAaFOTHOTO 3aKOHOJATEIhCTBA
Pecrry6imku Kazaxcran o BaJIOTHOM PEeryJIHpPOBaHUU H BAFOTHOM KOHTPOJIC, a TAK)KE HOPMATUBHBIX MIPABOBBIX aKTOB
Hammonansnoro banka PecrryOnmnku Kazaxcran.

CTATHA 5. MOKYIIKA - TIPOJAKA HHOCTPAHHOM BAJIFOTHI

5.1. KouBepTalus OCyIIECTBISCTCS B MPEIEIax OCTaTKa ICHET Ha TeKyIeM cuete KineHTa u Ha OCHOBaHUH 3asBJICHUS
KimenTa, moarorosnenHoro mo gopme banka;

5.2. BaHK OCYIIECTBIISIET ONEpalud [0 KOHBEPTALMH B COOTBETCTBUH C JICHCTBYIOIUM 3aKOHOAATEIHCTBOM B
CJICAYIOIIEM TOPSIIIKE:

a. Ka3aXCTaHCKHI TEHIe — HHOCTPaHHAS BAIIOTA;

b. uHOCTpaHHas BaarOTa — Ka3aXCTaHCKUHTEHTE;

C. HMHOCTPaHHAas BaJHOTa — MHOCTPAHHAS BAJIIOTA;

5.3. Tlpu ocyiiecTBIeHHH KOHBEPTAlMU IO OJHOM M3 BBINICYKA3aHHBIX CXEM, IMPHUMEHIETCSl TEeKyLIUid Kypc,
yCTaHOBJICHHBIH BaHKOM Ha JIeHb MPOBEICHUS OIEPAIUH, eClii Mex a1y CTOpOHAMHU HET WHBIX JOTOBOPEHHOCTEH.

5.4. Tlo KapTo4HBIM omepamusm:

a. npu nposeaeHnH KireHTOM onepanuii mo MOMoJHEHUIO CUeTa sl KAPTOYHBIX ONEPalluii HATMYHBIMU ICHbraMH U
CHATHIO HAJIMYHBIX JIEHET, pH oruiate ToBapoB w/wmn yciuyr IITC B cetn obciyxnBanus banka mpumensercs Kypc
banka;

b. mpwu nposenernu KitnenToM ormeparnuii 1o CHATHIO HAJTMIHBIX ICHET, TIPH OTUIaTe TOBapoB w/miu yeuyr IITC B cetn
00cCyKMBaHMs APYTUX OAHKOB - KypC COOTBETCTBYIOLIEH IJIaTE)XHOM cucteMbl n/mim banka;

C. B MHBIX CIy4asX - KypC COOTBETCTBYIOIIEH TUIATEKHOW CUCTEMBI W/ banka.

21



CTATHBA 6. OIIVIATA KJIMEHTOM YCJIYT, OKA3BIBAEMBIX BAHKOM

6.1. 3aoTkpbITHE, BEIcHHE, 3aKPBITHE CUETA, IIPOBE/ICHHE OTIEPaIlNi, a TAKXKE WHBIE YCIYTH, IpelocTaBisieMble bankom
B cootBeTcTBHH ¢ O0muMu Y coBmsivu, KimeHt ymmaunBaer baHKy KOMICCHOHHOE BO3SHATPAXICHIE B COOTBETCTBHH
¢ nefictByromuMu B barke Tapudamu;

6.2. Pacuersl Mexny bankom u KimeHToM npowmsBomsTcs ImyTeM O€3akIENTHOrO chucaHus baHkoM cyMMBbl
KOMICCHOHHOTO BO3HArpakJeHus co cuera KmmeHTa minm mytem B3HOca KIMEHTOM HaJdWYHBIX JIEHET B pa3sMmepe
KOMHCCHOHHOTO BO3HarpaxaeHus banka B kaccy banka.

6.3. B ciyyae HerocTaTOYHOCTH CyMMBI J[eHer Ha cueTe B BAJIIOTE, C KOTOPOH ITOUIEKUT CIIMCAHUE TAHHBIX KOMUCCHH,
Bank BrpaBe KOHBEpTHPOBATh HEOOXOAMMBIH SKBHBAJICHT CYMMBI KOMHUCcHl co CUeTOB B IpyToil BAIFOTE M OKPHITH
cyMMy komuccuil. KonBepTanus npou3BOAUTCS 1O TEKYIEMY KypCy, YCTAaHOBJIIEHHOMY baHKOM Ha JIeHb CIUCAHUS;
6.4. Ecnu cymma Ha cuere HelocTaToyHa JUisl OIuiaThl yciyr banka, baHk BrpaBe 1Mo COOCTBEHHOMY YCMOTPEHHIO
B3BICKMBATh CYMMBI 3aJ0JDKeHHOCTH KimeHTa B COOTBETCTBHH C JeHCTBYIOIIMM 3aKOHOIATEIHCTBOM, B TOM HUHCIC
nmyTeM 0e3aKLENTHOTO CHHMCaHMs CYMMBI 33J0JDKEHHOCTH C JIIOOBIX cueToB KimeHTa, OTKPHITHIX B JIIOOBIX OaHKax, 3a
UCKITFOYCHHEM TOCOOMiT M CONMANBHBIX BBHIIUIAT, CIMHOBPEMEHHBIX IIEHCHOHHBIX BEITUIAT IS YITyUIICHUS JKATHIITHBIX
YCIIOBHI, KOTOPBIE UIMEIOTCS Ha CICIIHATBHBIX OaHKOBCKUX CUCTAX;

6.5. Tloamucanue Knuentom 3asBicHHsS Ha OTKPHITHE CY€Ta O3HAYACT MPENOCTaBiICHHE BaHKy Takoro coryiacus Ha
0e3aKIenTHOe CIIMCaHNe IFOOBIX CYMM 3a10ibKeHHocTel KitnenTta ¢ 6aHKOBCKUX cueToB KimeHTa, OTKPHITHIX B TI000M
n3 OankoB PecnyOnmkn Ka3zaxcran u 3a ee mpenenamu, 3a HCKIIOYEHHEM IOCOOMI, COLMAIBHBIX BBILIAT M
CANHOBPEMCHHBIX NNEHCUOHHBIX BBIIUIAT UIA YIYUYIICHUA KUJINIITHBIX yCHOBHﬁ, KOTOPBIC UMCIOTCA Ha CIICHHUAJIbHBIX
0aHKOBCKHX CYETaX;

6.6. BaHK mMeeT mpaBo B OHOCTOPOHHEM TIOPAIKE U3MEHTh Tapu@sl ¢ n3BemenneM KimeHTa o Takux M3MEHEHUIX
3a 10 (mecsTh) KaNeHAAPHBIX JHEH MO AAaThl BBEICHUS HOBBIX TapH(OB, MPH 3TOM baHK BIpaBe caMOCTOSATEIHEHO
OIpeIeNIATh CrIoco0b! yBenoMiteHus Kirenra.

CTATbBA 7. BBIIUCKU/CITPABKU/UH®OPMALIUASA IO CHETY

7.1. Bank moxer mpenocTaBisaTh Kimenty/JoBepeHHOMY nHIly/YIOJTHOMOYEHHOMY JIHIy BBIMHCKK TO cYeTy MO
TpeboBanuto Kinenra/loBepeHHoro juia/Y moJIHOMOYEHHOTO JIMIA U Ha €r0 BHIOOD CIIEAYIONIMMHU CIIOCO0aMM:

a. IyTeM JIMYHOTO BpydYeHHUs npu mocemieHnu banka pabdotHukoMm banka KineHTy/YTOMTHOMOYEHHOMY JIHILY, MPH
3ToM CTOpPOHBI COTJIAMIAIOTCS, 9TO (paKT BbIIa4uX BEIMHCKH He TpeOyeT TOKYMEHTAIbHOTO MOATBEPKICHHS B KaKIOM
ciydae;

b. mocpenctBom cepsuca UnrepHeT-bankuHT;

C. TyTeM OTIIPABKHU Ha aJipec JIEKTPOHHBINA MOYTHI, yKa3aHHbIH KiinenToM B 3asBieHUN;

7.2. Beinucka npenocrasisercs 1no (popMe, COOTBETCTBYIOMLIEH TpeOoBaHMsAM JleiicTBYIOIIEro 3aKOHONATENbCTBA U
BHYTPEHHUX JOKYMEHTOB baHka, U SBIsieTCS JOCTAaTOYHBIM J0Ka3aTeLCTBOM TOTO, YTO YKa3aHHBIE B HEW ONepariu
HUMEITN MECTO;

7.3. Cnpasku 1o cyeram KirieHTa npeaocTaBisiioTes 1o 3ampocy KineHnrta, mocTynuBiieMy Ha OYMaKHOM HOCHTEIIE
WIH C UCHoNb30BaHWEeM cepBuca HrepHer-bamkwar. CnpaBkm  Beimatorcs — Kimenty/JloBepeHHOMY
niy/ Y IOJTHOMOYEHHOMY JIHAITYy paboTHUKOM baHka;

7.4. CnpaBku mo cyeram KimeHTa Takke MOTYT MPEAOCTABIITHCS MO 3ampocy YTOJTHOMOUYEHHOTO OpraHa/Ipyroro
Banka Ha OyMaxHOM HocHTene C coOnroneHHeM TpeOoBaHUil JleHCTBYIOMIETO0 3aKOHOJATEIhCTBA B YaCTH
MPEJOCTABIICHHS TAKUX CIIPABOK, MO ()OpME, YCTAHOBJICHHOW YTIOJIHOMOYEHHBIM OPraHoM;

7.5. Knument Bopase momydaTs HHGOOPMAIHMIO O TEKYIIIEM OCTAaTKE CPE/ICTB HA CUETEe, ONEPaIliIX 10 HEMY, HAIIPaBIATh
3asBJICHUS HA BBIa4y CIIPABOK, CAMOCTOSATEIHFHO (POPMHUPOBATH BBIMKUCKHU 32 JTHOOOW MEpHOI BPEMEHH MOCPEICTBOM
cepBuca MuTepHeT-baHkuHT;

7.6. Hocryn k cepucy MuTepHeT-bankunr st pusndeckux ui KIIMEHT MoyyaeT ¢ MOMOIIbIO JIOTHHA U CEKPETHOTO
INH-kona, npuceoeHHoro bankom u npenocrasienHoro Kimenty. [ocie mepBoro Bxona B cepBuc KimeHT 00s3yeTcst
m3Mennth [TMH-kox Ha HOBBIHM, H3BECTHBIA TOJBKO €My U COONIOATh PEXXUM KOH(DHICHIMATEHOCTH B OTHOLICHHUU
storo [IMH-koxa. B ciryuae Hapymenus KimmeHToM yka3aHHOTO 00s3aTeNbCTBa KOH(GUACHIIMATFHOCTH baHk He HeceT
OTBETCTBEHHOCTh 32 BO3MOXHBIM MOCTYIl TPETHHX JHI[ K WH(popManuu no cuery KimeHTa mOCpencTBOM cepBHca
MNurepuer baHkuHr;

7.7. KnueHt Qusmueckoe TUIO BIpaBe MONTydaTh WHPOPMALHIO O COCTOSIHHM CYETa, MPOBENEHHBIX OMEPAIHsIX IO
CYeTy, OCTaTKax JICHET Ha cYeTe 1o TenedoHy, Mpu ycaoBuu coodmieHus Kiuentom cienyromei mHdopMarim:

a. HOMepa cuera;

b. maumenosanus/®.1.0. Kiuenra;

C. HOMepa JOKYMEHTa, YAOCTOBEPSIOLIErO JUYHOCTD;

d. KomoBOro cioBa, yKkaszsiBaeMoro KimeHToM B 3asiBIICHUU HA OTKPBITHH CUETA.

7.8. Kuumenr BnpaBe mony4ath HH(GOPMALHIO 000 BCEX MPOBOAMMBIX MO TEKYIIEMY CUETy C IuiaTexHoit Kaprouku
orepanusax, B MOMEHT UX COBEpPILEHHUS, TOocpeacTBoM SMS-uHpopMUpOBaHus;

7.9. KumeHT 00s3yeTCss COOMIOAATh PEKUM KOH(DHACHIIMAILHOCTH B OTHOIICHHH KOZOBOTO CJIOBA, YKa3aHHOTO UM B
3asiBricHUH, BO M30eKaHNE HECAHKIIMOHUPOBAHHOTO NocTyna K nHpopMarmu o cuére Kimenra. B ciyuae HapymeHus
Knuentom yka3zaHHOTO 00s3aTeNbCTBa KOH(HICHIMATLHOCTH baHK HE HECeT OTBETCTBCHHOCTh 3a BO3MOXKHOC
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pasriamenne nHGOPMaIiHy, CBI3aHHOM C ee nepefadei 1mo tenedony;

7.10. KnueHT m0JDKEH MPOBEPSTH BCIO MOJYYEHHYIO OT baHka KOppecrnoHAEHIMIO (BBITHUCKH, CHPABKH, IUIATEKHBIE
JOKYMEHTBI, TIOATBEP)KICHUS, TIOOYIO HHYIO HH(POPMAIIHIO) cpa3y mocie ee nomydenus. Kpome toro, Knnenr nomxken
MPOBEPSTH NPaBHIBHOCTH UCTIONHEHH baHKOM ero mHCTpyKuuii B oTHOIeHHH ero cyera. Eciin Knnent oOHapyxuBaet
Kakue-Tr00 HETOYHOCTH W/WMJIH HETIOJTHOE UCIIOIHEHNE, OH JOJDKEH HEMEIUIEHHO YBEIOMHUTH 00 3ToM baHk;

7.11. Beimucku, opopmiieHHbIe bankoM HauiekauM 00pa3oM, UMEIOT JOKa3aTeIbCTBEHHYIO CHITy TOTO, 4To KineHt
3HAaeT O TaKWX OMMOKaX M B ciydae, ecau KinmeHT He 3asBHI O HHX, TO OH HE MOJXET YTBEPXKIaTb O CBOEH
HEOCBEIOMIICHHOCTH O HUX;

7.12. KnuenT npuHuMaeT Ha ceOsi OTBETCTBEHHOCTh U BCE BO3MOXKHBIE PUCKH, CBSI3aHHBIE C OTKA30M OT HOJyYCHHUS
BBIMUCOK W HWHOM uWHpOpMammum IO CUETy, a TaKXKe CBS3aHHBIE C HETOYHBIM YyKa3aHHEM CBOHMX
PEKBH3HTOB/HECBOEBPEMEHHBIM YBEIOMIIEHHEM baHka 00 M3MEHEHHN CBOMX PEKBH3HUTOB;

7.13. Kunwmenr cornamaetcsi, yTo nonxydenne KnnenroMm mHdopmanuu o cyere W onepanusx 1Mo HEMY HOCPEICTBOM
cepBuca lHTepHeT-bBaHKMHT OyneT NpaBOMEPHO M IOPHAMYECKHM SKBHBAJICHTHO IOJYYCHHIO COOTBETCTBYIOIINX
JOKyMEHTOB Ha OyMa)KHOM HOCHTEJIE, 3aBEPEHHbIX ITOIHUCIMH Y TOJTHOMOUYCHHBIX JIHI] baHKa M OTTHCKOM €ro IeJaTH.

CTATbBS 8. YBEJJOMJIEHHA. HCITIOJIb30OBAHUE CPEJICTB ONIEPATUBHOM CBSI3U

8.1. Bce cooOrieHus, yBeIOMICHUs, JOKYMCHTBI, KOPPECIOHICHIMA M WHas nH(opMamus (manee COBMECTHO -
VBeaoMIIeH s), PEAyCMOTPEHHbIE HACTOAIMME OOIMME Y CITOBUSIMH M TIOAMICAHHBIME B 3asABICHUH M UMCIOIINC
oTHolIeHHe K HeMy/cuery/Knuenty, Hanpapistorcs bankom KimeHty ogHMM M3 ClleyrOIMX CHOCOOOB: BPYYalOTCS
pabotuukoM banka nuuno KnweHTy wimu yepe3 KypbepeKyIO, WM MHYIO CIY:KOy MO PACIUCKY O TOMYYCHUH, HITH
OTIPABJISIOTCS 10 TIOUTE, WK Yepe3 KypbePCKYIO HIIH HHYIO CIYXO0Y C yBEIOMIICHUEM O MOJTY4eHHH, UK 0€3 TaKOBOTO,
WM HampaBISIFOTCS 10 (akcy, wim Tenerpady, WIH SICKTPOHHON MOYTEe C MOATBEPIKACHHEM O IOIYYCHHUH,
c(OpMHUPOBAHHBIM B aBTOMATHYCCKUM PEKUME C IOMOIIBIO COOTBETCTBYIOIINX MPOrPAMMHO- TEXHHYECKUX CPECTB,
wiH JoBoasaTes 1o KimeHnTa nocpencTBoM pasMelieHuss HHGpOopMaliy B CpeICTBAX MaccoBOi nHdopmarmu win oducax
banka, wimm myTeM omyOnMKOBaHHMsA Ha oQuUIManbHOM caiite baHka B CeTH HHTEpHET, WIM IYTEM BHECCHHS
JOTIOHATENBPHOH HHGOPMAlMK B BBIIMCKY IO cYeTy, Win cooOmarorcss KimeHTy ycTHO mo TenedoHy c
MCIIOJIb30BAaHKEM OOIIEeH TOPOICKOIT HITH COTOBOM CBSI3H, C 0popMIIeHHEM TelleOHOrpaMMBbl HITH O€3 TAKOBOT0, a TAKIKE
C 3alHMChIO Pa3roBopa Wiu 0e3;

8.2. bank yBenomisiercsi KimmeHToM nyTeM nepenadyu B baHk MHChMEHHBIX 3asiBJICHUIT/3aIIpOCOB/M3BEIEHUH U T.11. TI0
anpecy banka, ykazaHHOMY B 3asiBIICHUH, TMOO JIMYHO NPH MocenieHnn banka;

8.3. B ciyuae m3menenust CTOpoHaMH CBOETO MOYTOBOT'O ajipeca, HoMepa Tenedona/Tenedakca, 3ASKTPOHHOTO ajpeca,
OHH JIOJDKHBI 320J1arOBPEMEHHO YBEIOMHTB 00 3TOM JAPYT Ipyra, OJHAKO HE MO3IHee 4eM 4yepes3 2 (IBa) KaleHIapHBIX
JIHS CO JIHS TAKOTO M3MCHEHHS;

8.4. BaHK He HeceT OTBETCTBEHHOCTH 3a JIIOOBIC YOBITKH, KOTOpPBIE MOXET IOHecTH KIIMEHT B CBsI3M ¢ OTIPaBKOW
YBEIOMIICHHH C HCIOJIb30BAaHUEM CPEJICTB ONEPATUBHON CBS3M, BKIIIOYAs, HO HE OrpaHMYUBAsCh, yObITKaMu KineHTa,
BOBHUKIIMNMH B PE3yJbTaTe HEMONyJIeHHs/HECBOCBPEMEHHOTO TMONMydeHusT YBemomiieHnit KimeHtom, a Takke B
pe3yabTare HeYIOITHOMOUYCHHOTO JOCTYIIa TPEThUX JIMII K OTIPABIIEMON HH(POPMAIINH, BEI3BAHHBIX COOSMH B paboTe
CpEJ/ICTB OIIEPAaTHBHOM CBSI3H, TIOCTABIIMKOB YCIIYT, 000pYI0BaHHS, UCIIOJIB3yEMOr0 [UIsl IIepeiadyr YBeJOMIICHUN MK B
CBSI3M MPEIOCTABICHUEM KINCHTOM HEOCTOBEPHBIX CBECHHI MPU OTKPHITHH CUETA U/MIN OOHOBICHHUH €T0 JTaHHBIX.

Il. IVIATEXKHBIE KAPTOYKH
CTATHA 1. OBIIUE ITOJOKEHUS

1.1. K oTHOUIEHUSIM 1O BBIITYCKY U 00cTyknBaHnio Kaprouek, moMuMo J1eCTBYIOIIETr0 3aKOHOIATENbCTBA U B YaCTH,
HEe TpoTHBOpevame emy, npumenstorcst mpasmna MIIC, mexayHaponHas OaHKOBCKas NHpPaKTHKA, IOJUTHKH,
CTaHJapTHI U npoueaypsl banka;

1.2. B cnydae BO3HMKHOBEHHS INpoTHBOpeunii Mexxay mnpaswiamu MIIC u Hactosmummu OOmmMHu Y CIOBHSMH
MPHUMEHSIOTCS COOTBeTCTRYomue mpasuia MIIC;

1.3. B yactu, He yperyaupoBaHHOW HacTOSIMMU OOLIMMHU Y CIOBUSIMHU, NPUMEHSIOTCS IPABUIJIa COOTBETCTBYIOLIMX
MIIC.

CTATBSA 2. BBINIYCK KAPTOYKH W OCYIHIECTBJEHHUE KAPTOYHBIX OIIEPAIIMA C
HUCITIOJb30BAHUEM KAPTOUKHA

2.1. BaHK OCyIIECTBIISET BBITYCK KapTOUKU B TeueHue 10 (mecstu) paboumx JHEH ¢ naThl npeacraBicHus KineHnrom

B BaHk COOTBETCTBYIOIIETO 3asIBICHMS U yILIaThl BaHKY BO3HATPaXIeHHs 38 00CITy)KUBAHUE KAPTOYKH B COOTBETCTBUH

¢ tapudamu, Mpy YCIOBUU HAJIUYHS TEKYLIEro 0aHKOBCKOrO cyeTa. YKa3aHHbIH CPOK MOXKeT ObITh MpojyieH baHkom

1o 45 (copoka TITH) KaJIeHTApHBIX JTHEH B ciydae, eclii baHk Mmpo il CpoK MPUHATHS pelieHns 00 OTKPBITHN HITH

OTKa3¢ B OTKPBITUE TEKYILErO CYeTa KAPTOUKU [0 OCHOBAHUSM, IIPEYCMOTPCHHBIM B HacTOAIMX OOIMX Y CIOBHAX.

Bank MoxeT oTka3ath KIMEHTY B BBIYCKE KAPTOYKH, HE YBEJIOMHUB €ro 00 3TOM, B Cllydyae, eClid OH oTka3an KimeHrty

B OTKPBITUH TEKYIIETO CYCTa KAPTOUYKHU 10 OCHOBAHUIM, IPEAYCMOTPEHHBIM B HACTOSAIHUX OOImuX Y CIOBHAX.

2.2. Jlepxarellb KapTOYKH HCIHOJNB3YET KAPTOUKY B IEJISIX OCYIIECTBICHHS IUIATEXa MPH HPUOOPETEHHH TOBApOB,
YCITyT, & TAK:KE JUIS OJTyYCHHS] HATMYHBIX JICHET, 00OMEHa BAIOT M APYTUX OIepalluii, OnpeieieHHbIX baHkoM 1 Ha ero
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YCIOBHAX, M HE NPOTHBOPEYANINX ACHCTBYIOMIEMY 3aKOHOAATeNbCTBY PecnmyOmmknm KazaxcraH B myHKTax
00CITy’)XKMBaHMSI OCHAIICHHBIX YKa3aTeIsMH C JIOTOTHIIAMH CHCTEM IUIATE)KHBIX KapTOdeK I WHPOPMHUPOBAHUSI
JiepxarTesel KapTodek O BO3SMOXXHOCTH OOCITY)KUBaHHS MO0 KAPTOUKE B JTAHHOM ITYHKTE.

2.3. Kaprouka He MOUIEKHUT FHCIIONB30BAHUI0 B JIOOBIX HE3aKOHHBIX IIESAX BKIIOYAs, HO HE OTPaHHIMBASICEH,
OCYILIECTBIICHHEM OC3HANMYHBIX IUIATeXKEH 110 OIUlaTe TOBAapOB W/MIM YCIYT, 3alpelIeHHBIX MECTHBIM
3aKOHO/IATEIbCTBOM (3aKOHOJATENBECTBOM CTPaHbI NMPEObIBaHMUS), KOTOPOE MOXKET ObITh NPUMEHEHO B OTHOLICHUH
JieprKaTesIs KapTOUKH.

2.4. KaproyHble omnepalu C HCIOJIb30BAaHUEM KapTOYKHM OCYIIECTBIISIOTCS IIyTEM COCTABICHUS IUIATEKHOTO
JIOKYMEHTa C HCTOIh30BaHNEM KaPTOUKH WM PEKBH3UTOB KAPTOUYKH IIPH MPHOOPETEHUH TOBAPOB U YCIIYT.

2.5. Tlopsimok mepenavd W MPEIbSIBICHIS IUIATEKHOTO JOKYMEHTA JJIS €r0 MCIIONHEHHS OMpEeneNsieTcs MpaBiiIaMu
CHCTEMBI IUIATEXXHBIX KapTOYeK, B KOTOPOH OCYIIECTBJIEH IUIATEX, W/WIA JOTOBOPAMHM, 3aKIIOUCHHBIMH MEXIY
YYaCTHHKAMH CHUCTEMBI IUTATEKHBIX KAPTOUEK.

2.6. BamoTHBle omepanEHM C HCIONB30BAHWEM KAapTOYKH OCYIIECTBIIOTCA C COONIOJCHWEM TpeOOBaHHUH,
OIMPCACIICHHBIX BAJIIOTHBIM 3aKOHOAATCIILCTBOM Pecny6n1/11<1/1 Kasaxcran k MPOBEACHUIO BAJIFOTHBIX onepaum‘/i.

2.7. Ilnatexu ¢ WCIOJB30BaHMEM KapToueK Ha Tepputopuu PecmyOmuku KazaxcTaH OCyLIECTBIISIOTCS TOJBKO B
HallMOHaNbHOH Bamore PecrmyOmmkn KaszaxcTaH 3a  HCKIIOYEHHEM CIIyYaeB, OIPEICNICHHBIX  BaJFOTHBIM
3aKoHOaTeIhcTBOM PecmryOnmkn Kazaxcran.

2.8. KimeHTt obecreunBacT CyMMy JICHET Ha CBOEM TEKYIIEM CUYeTe, HEOOXOIMMYIO IS MCIOJHEHHUS IUIATEKHOTO
JIOKYMEHTa, COCTaBJICHHOTO MIPH OCYIIECTBICHHH KaPTOYHON OTMEPAIHH C MCIIOIF30BaHHEM KapTOUKH.

2.9. CyMMa aBTOpHM3allMU HUCKIIIOYAETCS M3 CYMMBI JOCTYIHBIX AeHer KilMeHTa Ha TeKylleM cueTe JI0 U3BSATHS €€ C
TEKYIIET0 cYeTa WM [0 MONydeHHWs baHKOM MONTBEpXKIEHHs, UTO IDIaTeX HAa CYMMY aBTOPH3AalMHd HE OBLI
OCYILIECTBIICH.

2.10. bank GiokHMpyeT Ha TEKyLIeM CueTe JACHbI'M Ha CyMMY aBTOPH3ALMH JI0 MOJIYYSHHS OT CHCTEMBI IUIATEXKHBIX
KapToO4eK IUIATe)KHOTO IOKyMeHTa, cpokoMm 1o 30 (TpuamaTi) KalneHTApHBIX JHEH OT HaThl OCYIIECTBICHHS
aBTOPH3AIINH.

2.11. Kimmenrt, 0e3ycIOBHO, PacCUMTHIBACTCS MO KapTOYHOW OMepally, eCiIW A0 €€ OCYIICCTBICHHS He OBLIOo
OCYILIECTBIICHO OJIOKUPOBaHUE KaPTOYKH.

2.12. BaHK OTKa3bIBaecT NepKATeI0 KapTOUYKH B aBTOPHU3AIMU KapTOYHOW ONEpally NP HAJOXKCHUH apecTa Ha
JCHBI'M, HaXOOAIHUECS Ha TCKYIIEM CUETC, WU MPUOCTAHOBJIICHUU PACXOAHBIX onepaunﬁ o TEKyHEMY CUCTY B
COOTBETCTBHH C JACHCTBYIOIINM 3aKOHOAaTenbcTBOM Pecnyonmuku Kaszaxcras.

2.13. 3aocymecTBneHne KapTOYHOI orepanun, KimeHT yruraunBaet baHky Bo3HarpaxaeHue B pa3Mepe U 110 CTaBKaM,
YCTaHOBJICHHBIM TapI/I(baMI/I banka. B03Harpa>1<z[eHHe B3UMACTCA B BAJIIOTC BCJACHUA TCKYIIETO CUYETA MYTEM IPAMOTO
Je0eTOBaHUs TEKYILETo CUeTa.

2.14. KimeHT HeceT OTBETCTBEHHOCTD 32 HECOOIFOICHIE BaJIFOTHOTO 3aKOHOAaTeNbcTBa PecmyOnmku Kazaxcran mpu
OCYIIECTBIICHIH KapTOYHBIX omepanuii. JlepkaTens KapTOUKH MPEICTABIAET 0 TpeboBaHMIO baHka moATBepIKaaromne
JIOKYMEHTBHI 110 BaJIFOTHBIM OIepaIusM, OCYIIECTBICHHBIM C HCIIOIB30BaHUEM KapTOUkH, B TedeHue 3 (Tpex) paboumx
JTHEH OT JaThl MOJIYYEHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

2.15. Tlpu mpoBeneHHH pacyeTOB KOJUYECTBO JHEW B KalleHIApPHOM Mecsle npuHuMaetcst paBHbIM 30 (Tpumnarn)
JHSM, B roay - 360 (TpemMcTaM MIeCTHAECATH) THSM.

2.16. Jlns ocyllecTBIEHHsT KapTOYHBIX ONepaunuil JepkaTelb KapTOYKH MPEIbSBISET KapTOUKy KacCHpy
NpeANpUHUMATENs WIM IyHKTA BBIAYM HAJIWYHBIX JICHET, JIMOO NMPOM3BOAUT NEHCTBUS ¢ OAHKOMAaToM B PEXHUME
CaMOo00CITy>KUBAHUSL.

2.17. BeIlycK MrHOBEHHOH KapTOYKHM OCyllecTBiseTcs baHkom B pabouuit aeHp mnonydeHus: ot Kimenra
COOTBETCTBYIOILETO 3asIBJICHNUS 1 YIIaThl baHKY BO3HArpa)J1eHus 3a roJJOBOE 00CITyKMBAaHUE KAPTOYKH B COOTBETCTBUH
¢ tapudamu banka, mpu ycIoBHU HAJIMUUS TEKYIIEro OaHKOBCKOTO CYeTa,

2.18. B kauecTBe HOMOJHHUTEIFHON KAPTOUYKH K MTHOBEHHOW KapTOUKe 110 xeJnaHuio KineHTa BblmyckaeTcs KapTodka
C HAHECEHHBIMH Ha Hee WICHTU(UKAITMOHHBIMI JaHHBIMHA JeprKaTels KapTouku ((paMmimm u uMeHn).

2.19. BpInyck BUPTyaJIbHOW KapTOYKM Ha IUNIACTUKOBOM HOCHTEIIE TPOM3BOANTCS K OT/ICIIEHOMY TEKYIIEMY CUETY.
2.20. BrImyck BUPTYaJIbHOM KapTOYKU B JIEKTPOHHOM BHJIE OCYIIECTBILSIETCS TOJIBKO B KAYECTBE JIOMOTHUTEIBHON K
OCHOBHOH KapTOYKe U Ha OCHOBaHWH paHee npejcTaBiaeHHoro Kiimenrtom B baHk cOOTBETCTBYIOLIETO 3asBICHUS, IIPU
YCIIOBUW HAJIMYIUS TEKYIETO OAHKOBCKOTO CUETa.

2.21. BsbInycK BUPTYaJlbHON KapTOYKH B 3JEKTPOHHOM BHJE ocyllecTBisieTcsi KIMEHTOM caMOCTOSITENhHO dYepes
KaHaJIbl MPEAOCTABICHHS JaHHOH yCIyTH.

2.21-1. Beinyck mudpoBOd KapTOYKH OCYMIECTBISCTCS AMCTAHIIMOHHBIM CIIOCOOOM C HCIOJB30BAHHEM CPEICTB
OnoMeTpryeckoil MICHTH(UKALMU TP YCTAHOBJICHMU JENOBBIX OTHOmEHMH ¢ Kiumentom, a Tarke mpu
npezocraBieHnH KIMEHTyY 2J1eKTpOHHBIX OaHKOBCKUX YCIIYT.

2.21.-2. BbIlyCcK HMHBECTUIIMOHHOW KapTOYKH HA IUIACTUKOBOM HOCHTEJIE M JUCTAHIMOHHO OCYLIECTBIISIETCS K
OTZAEIBHOMY TEKYILEMY CUETY C IPUBS3KOI TEKYILEro cueTa K OajaHcy OpOKepcKoro cuera. BhIyck TONOIHUTENbHON
KapTOYKH K MHBECTUIIMOHHOHN KapTOYKe MPEIyCMOTPEH COTIIACHO yCIOBUAM npoaykrta u Tapudam banka.

2.21-3. BbIyCK MHBECTUIMOHHOW KApTOYKH [THUCTAHIMOHHO OcylecTBisiercsi KIMEHTOM caMOCTOSTEeNbHO Yepe3
KaHaJIbl IPEOCTABICHHS JaHHOH yCIIyTH.

2.21-4. Tlpu mpOBEACHHHM PACXOMHOW KApTOYHOW OIEpaliy 10 MHBECTHIIMOHHOW KAapTOYKE JCHCIKHBIC CPEICTBA B
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AaBTOMATHUYECKOM PEXHUME CIHCBIBAIOTCA C OpOKEpCKOro cyera depe3 OaHKOBCKHI cueT KimeHra, Ha OCHOBaHWMH
MOCTOSIHHOTO PACHOPSDKEHUS OTIPABUTENS ICHET.
[Ipu npoBeneHUH NPHUXOAHOW KapTOYHOW omepaiuu (IIOTIOJIHEHUE) JCHEXKHBIE CPENCTBa 4epe3 OaHKOBCKHH CUET
KJIIMEHTa B aBTOMaTHYECKOM PEXHMME NEPEBOAATCS HA OPOKEPCKHI CUET, HA OCHOBAHWHU MOCTOSHHOTO PACHOPSKCHUS
OTIIPABUTENIS JCHET.

B ciydasx OTCYTCTBHS/OT3bIBA MOCTOSIHHOTO PACHOPSDKEHHS OTIPABHUTENS JICHETr/ 3aKphITHs OpOKEepCKOro cyera
OCYIIECTBIISIETCS, aBTOMAaTHIECKOE OIOKNPOBAHHE OAHKOBCKOTO CYETa MHBECTHIHMOHHOI KapTOUKU C MOCIEAYIOIINM
€ro 3aKpBITHEM COTTIACHO BHYTPEHHEMY JOKYMEHTY, PeTIaMEHTUPYIOLIEMY IpaBUiIa OTKPBITUS, BEACHUS U 3aKPBITH
CYeTOB (PM3NIECKUX JIHII.

2.21-5. BeIITycK MyJIbTUBATIOTHOM KapTOYKH OCYIIECTBISICTCS OTHOBPEMEHHO B YETHIPEX BAJIOTAaX — TCHI'€ (OCHOBHAS
BaimoTa BegeHus kourpakra (KZT), nommapsr CIIIA (USD), eBpo (EUR) u poccwuiickue py6nu (RUB).
[IpenycMOTpeH BBINYCK AOMOJIHUTENBHON MYJIbTUBAIIOTHON KapTOUKHU, OTKPHIBAEMOM K CUETY C OCHOBHOM BaJIIOTO
BEJICHUSI KOHTPAKTA.

2.21-6. ITo MynbTHBAIIOTHON KapTOUKE, IPUBSI3aHHON OTHOBPEMEHHO K YETHIPEM OaHKOBCKHM CUETaM, MOMEHTAJIBHO
0e3 KOHBEpTalluH, NPU HAIMYUH HEOOXOAMMON CYMMBI Ha COOTBETCTBYIOIIEM CUETE, CIIUCHIBACTCSI CyMMa KapTOYHOM
oInepanuu B BaJIIOTE, COBIAIAIONIEH C BAIFOTON KapTOYHOM ONepalui.

2.21-7. Ilpn HENOCTaTOYHOCTH MIIM OTCYTCTBHH CPEJICTB HA CUETE MYJIbTUBAIIOTHON KAPTOUKH /IS CITHCAHHS B BAJIFOTE
KapTOYHOM omepanuy, HEJOCTaroIas CyMMa IEepeKphIBaeTCs C APYroro cuera, ¢ OJHOBPEMEHHON KOHBepTauueit
CYMMBI B BaJIFOTY KapTOYHOH ONepanuy o Kypcy, yCTaHOBJIEHHOMY baHKOM Ha MOMEHT MOCTYIUICHHSI (PUHAHCOBOTO
nokymenTa. IIpu 3ToM, IPHOPHUTETHOCTD CIIMCAHUS B BAJIIOTE CYETOB YCTAHOBJIEHA CIEAYIOIINM 00pa3oM:

KZT — USD — EUR — RUB;

USD — KZT —-EUR — RUB;

EUR — KZT — USD — RUB;

RUB — KZT — USD — EUR.

B ciydae HecoBmaieHHs BaTIOTHI KAPTOYHOH OINlEpaiiil HU C OAHON U3 BAJTIOT CUYETOB 10 MYJIbTHBAIIOTHON KapTOUKe,
cyMMa KapTOYHOH omnepanuu cnucsiBaercs co cuera B USD. Tpu 5TOM, IPHOPUTETHOCTH CIIMCaHMS B BAIIOTE CUETOB
YCTaHOBJICHA CJICAYIOLINM 00pa3oM:

Bantora tpanzakiuu USD — KZT — EUR — RUB.

IIpu mepeBomax MeXJIy cUeTaMHM MYJIbTUBAIIOTHOW KapTOYKM KOHBEpPTAIMS OCYLIECTBISETCA IO Kypcy
NIPOJIaXKK/ MOKYTIKH BaJIIOTHI, yCTAHOBJICHHOMY baHKOM 15t O€3HAIMYHBIX ONEpaliii Ha MOMEHT MepeBo/Ia.

[Ipu nonosTHEeHNN cueTa JCHEXKHbIE CPECTBA 3aUHCIIIIOTCA Ha CYeT, COOTBETCTBYIOIIMN BAJIFOTE B3HOCA.

B cityuae, eciiu IpH MOMOJIHEHMH CUETA B BAIIIOTE, HE COOTBETCTBYIOMIEN YeThipeM cuetam (KZT, USD, EUR, RUB),
3a4YNCIICHHE TIPOM3BOAMTCS IMOCJIE KOHBEPTALMM CYMMBI B BaIOTy BEACHHUS CU€Ta IO KypCy IIOKYIIKH,
ycTaHOBJIIEHHOMY baHKOM Ha MOMEHT MOCTYIUICHNS! (UHAHCOBOTO JOKYMEHTA.

2.21-8. TlpoBesneHne pacxo/HBIX KapTOYHBIX ornepanuil mo kapre FreePay c menbio mpoBeneHMs IIiaTexeil Mo
TIOTAIIEHNI0O MUKPOKpEIUTa/ pacCpouky/ 3aiiMa ocymecTsisiercst baHkoM B aBroMarndeckoM pexume. [Ipu sTom,
IUTaTe)XH CHHCHIBAIOTCS Yepe3 CUeT C IUIATeKHOM KapTOYKOH KIHMEHTa, HA OCHOBAaHMM ITOCTOSIHHOTO PaCIOpPSKEHUS
OTIIPABUTEINS JCHET.

B ciryyasix oTcyTCTBHS/ OT3bIBa IOCTOSIHHOTO PACIIOPSDKEHHST OTIPABHUTENS ICHET OCYIIECTBISIETCS aBTOMATHIECKOe
OnokupoBaHue KapThl FreePay, ¢ mocneayronum 3akpbITHeM OaHKOBCKOT'O CUETa COTJIACHO BHYTPEHHEMY JIOKYMEHTY,
peTIaMeHTHPYIONIEMY OTKPBITHE, BEJICHHE U 3aKPhITHE CUETOB (PU3UIECKUX JIHII.

2.21-9. BhIyck IeTCKON KapTOUKH B 3JIEKTPOHHOM BHJIE MO0 Ha INIACTUKOBOM HOCHTEJIE OCYLIECTBIISIETCS TOJIBKO B
Ka4yecTBE JOMOIHUTEIBHON KapTOUKN K OCHOBHOU KapTouke Pomutenst u Ha OCHOBaHUHM NpeAcTaBleHHOTO PonTenem
B baHK COOTBETCTBYIOLIETO 3aBIECHUS.

2.21-10. Ilpu HanmoXeHWM apecTa Ha JEHbI'M, HaXOJIIMecss Ha TEeKylleM cdeTe KapTouyku Pomuresns, wiu
MIPUOCTAHOBJICHUH PACXOIHBIX OTIEPAINH TT0 TEKYIIEMY CUETy B COOTBETCTBHH C ACHCTBYIONINM 3aKOHOAATEIbCTBOM
Pecniy6mmku Kazaxcran — orpanndenus OynyT neiictBoBaTh U 1o JleTckoil kaprouke.

2.21-11. Tlpu OTKPBITHH ETCKOM KapTOuky, PomuTens npeocTaBisieT COBMECTHBIH 10CTyn JJoBepUTeIbHOMY JIHILY
JUTSI COBMECTHOT'O YIPaBIIEHUS JIETCKON KapTouku PebeHka B MOOMILHOM OaHKHHTE.

2.21-12. Pourens caMOCTOSITENBEHO YCTaHABIMBAET JOCTYITHBIC JIOTIOIHUTEIIbHBIC BAJIIOTHI 110 [leTCKOM KapTouke;
2.21-13. Poawrens ycaHaBIWBacT B MOOWJIBHOM OaHKHHIE Ha CBOE YyCMOTpeHHe 10 JISTCKO#M KapTouke
JMMUT/OTpaHUYEeHNE TI0 CYMME Ha PacXOJHBIE ONEpaluy 4epe3 Kacchl/ OaHKOMAThl/TEPMHUHAIBI M NEPEBOIHBIC, a
TaKXXe Ha IUIATEeXXHU B HHTEPHETE;

2.21-14. Pomutens CaMOCTOSITEJIPHO YCTAHABIMBAET OTPaHMYCHUS COBMECTHOIO JOCTYMa JUisi TPEJOCTABICHUS
JloBepUTEIbHOMY JIHILLY.

2.21-15. PoauTens Kak OCHOBHOHM JepiKaTelb KapTOYKH KOHTPOJIMPYET M HECET MEPCOHAIBHYIO W (hHHAHCOBYIO
OTBETCTBEHHOCTb 3a!

* MMpeAOCTABJICHUC JOBCPUTCIbHOMY JIMIY COBMECTHOI'O JOCTYIIA,
° TITOTTOJTHEHUE ACHCKHBIX CPEACTB JOBCPUTCIILHBIM JIMOM Ha KapTOUKY pe6eHKa;
* TMOMOJIHCHUS, TIATCKU U IEPEBOAbI ACHCIKHBIX CPCACTB, OCYIIECCTBIIACMbIC pe6eHKOM;

2.21-16. JloBepuTenpHOE IHMI0 C TIOANHACAHHEM COOTBETCTBYIOIIETO 3asBICHHS PHHAMACT  YCIIOBHS,
MpeAyCMOTPEHHbIE B HacTOSIIuX OOmmx Y CIoBUsX.
2.22. BaHK BBIIACT U3rOTOBJICHHYIO KAPTOUKY:
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1)  HemocpeaCTBEHHO JACPIKATEIIO KApTOUKH;

2) WM JOBEPCHHOMY IIHIly IepKaTellsi KapTOYKH, ACHCTBYIOLIEMY HAa OCHOBAaHHH BBIIAHHOW [epiKaTesieM
KapTOYKH HOTapHAIBHO 3aBEPEHHON JOBEPEHHOCTH;

3) WM OTBETCTBEHHOMY pPabOTHHMKY OpraHM3alliM, ICHCTBYIOLIEMY HAa OCHOBaHWHU JoBepeHHOcTH KitneHTa,
SIBIISTFOLIIETOCS] pAOOTHUKOM OpPTaHM3aIiH, 3aBEPEHHON MOANMCHIO PYKOBOIUTEINS U IEYaThI0 OpraHn3alny;

4) WM YHNOTHOMOYECHHOMY JIHMIly, YKa3aHHOMY [epKaTresieM KapTOUKH B 3asBJICHHM Ha OTKPBITHE CYETa, C
yKa3zaHHEM KOJa IOATBEPKICHUS, HAPABICHHOTO baHKOM YIIOJTHOMOYEHHOMY JHITY 0 HOMepy Tenedona SMS-
COOOIIIEHNEM.

5)  Jerckas kapTouka, BbLIAeTCS POAMTENIO WK HOBEPEHHOMY Iy Pomutenst , AeHCTBYIONIEMY HA OCHOBaHHH
BBIIAHHOM PonuTeneM HOoTapuaibHO 3aBEPEHHOM 10BEPEHHOCTH.

2.23. Ilpu nony4yeHUW KapTOYKH JepXKaTelb KapTOYKH MM €ro JIOBEPEHHOE JIUIIO0, MM OTBETCTBEHHBIH PaOOTHUK
OpraHM3aliy pacluChIBaeTCs Ha JOKyMeHTe baHka, CBUIeTeIbCTBYIOIIEM O €€ oTydeHU . [Ipy oy4eHn KapTOYKH
YTIOJTHOMOYEHHBIM JIUIIOM, MPEA0CTaBICHNE yIIOJHOMOUYCHHBIM JTHIOM baHKy KoZa moaTBep KaeHus, HalpaBIeHHOTO
BaHKoM yIoJTHOMOYEHHOMY JIMILY TI0 HOMepy TeseoHa SMS-coo0ImeHneM, CBUAETENBCTBYET O TIOIyYSHNH KaPTOUKH.
2.24. Jlepxarenb KapTOYKH TaKXKe PaclUCHIBACTCS Ha CHELUAIbHON MaHenu s oOpa3ua MOANHCH Ha 00OpOTHOU
CTOpoHEe KapTOoukd. OTCYTCTBHE WM HECOOTBETCTBHE IOAINCH Ha KapTOUKE IOINHCH JEpXKaTelst KapTOYKH Ha
TOPTrOBOM 4Y€Ke SBIAETCS 3aKOHHBIM OCHOBaHMEM JUIS OTKa3a B MPHEME KapTOUKH K OOCIYKMBAaHHIO U H3BATHIO
KapTOYKH U3 oOpamieHus 0e3 Kakux-I100 KOMIECHCAIMOHHBIX BBIIUIAT CO CTOPOHBI baHKa MM CHCTEMBI IUIATEXHBIX
KapTOYeK.

2.24-1. Tlpu monmydeHWH KapTOYKH YIOJHOMOUYCHHBIM JIMIIOM JEpKaTelnb KapTOYKM MJaeT CBOE COIJIache
YIOJHOMOYEHHOMY JIMIly Ha paclpoCTpaHEeHHE U pasriiallleHne WHPOpMAIMU B OTHOILIEHUU KapTo4kH. JleprkaTenb
KapTOYKH O3HAKOMJICH U COTJIACeH C IMOPSJIKOM Bblgayn BaHKOM KapTOYKH Ha (HU3MYECKOM HOcHTelne (IIacTHKa)
YIIOJIHOMOYEHHOMY JIMITy, 2 UMEHHO C T€M, YTO BblJauya KapTOYKW OCYIIECTBIseTCsS baHKOM Iocie mosydeHns
BaHKOM OT yIOJIHOMOUYCHHOTO JIMIA KOAA MOATBEPXKICHMS, HAPABICHHOTO baHKOM yIIOJHOMOYCHHOMY JIMILYy IO
HoMepy Tesnedona SMS-cooOiieHreM.

2.25. B cnyuae HeslBKH JiepKaTelisi KapTOuKky B baHk 1 mosryyeHus: KapTouku B cpok Oonee 6 (Illectr) kaneHaapHbIX
MECSIIEB CO JTHS IPEIOCTABICHNUS 3asBICHHS HA TTOJTyIeHHE KapTO4YKH, BaHK OCyIIecTBIsIeT aHHYIMPOBAaHIE KAPTOUKH.
ITpn aTom xKomuccust banka 3a BeIyck 1 00cmyxnBanne KapTouku He Bo3Bparaercs.

CTATbHS 3. TEXHUYECKHWI OBEPJIPA®T

3.1. JMomymennsii KnueHTom/nmepkaTeneM KapTOUKH TEXHHUYECKMH OBepApadT IOUISKUT HEMEAJICHHOMY
noramenuio Kinerarom.

3.2. B cnyuae nomymienust Kimmenrom texHudeckoro osepapadra bank ocymiecTsisier GIOKMpOBaHHE KapTOYKH B
COOTBETCTBHH € HACTOSIMMHU OOLIMMH yCIOBHUSIMH U 110 HCTEUCHUIO 7 (CeMb) KaJICHAAPHBIX JHEH OT JaThl IOMYIIEHUS
TEeXHUYECKOro oBepzpadra Hauuciser mrpad (IeHI0) 32 HECBOCBPEMEHHBIH BO3BpaT KIIMEHTOM HCIOJIb30BaHHOTO
TexHHu4Yeckoro oBepapadra B coorBerctBuM ¢ Tapudamu banka. Kaxneiii cnydaid gonymenus KiueHTom
TEXHHYECKOTO OBepApadTa CUHTACTCS CYIIECTBEHHBIM HApYIIEHHEM YCIOBHIl OOCITyKMBaHHMA KapTOYKH U MOXKET
NPUBECTH K €ro pactopxeHuio bankom. KineHT o0si3yeTcsi He JOMycKaTh TEXHUYECKUIl oBepapadT, KOHTPOIUPYs
pacxonoBanue J[lepxkaremsimu KapTodek NOeHer mo TeKylleMy CuUeTy M Y4YHThIBas CyMMy KoMmHccuH banka mpu
coBepieHIH KapTouHBIX oneparui.

3.3. C momeHTa 00pa3zoBanus 000t 3ag0mkenHocTH Kinenrta nepen baHkoM JeHbru, MOCTYNAIOIINE HA TEKYIIUH
CYeT, HANPABJIAIOTCS Ha TIOTallleHHe O0mIe CyMMBI 3aI0JDKEHHOCTH Ha TEKYIIYIO JaTy 3a MCKIFOYEHHEM aJIMMEHTOB,
MOCOOMH, COIMAJIBHBIX BBHIIUIAT M €JMHOBPEMEHHBIX IIEHCHOHHBIX BBIIUIAT ISl YJIYUYIICHHS JXHJIMIIHBIX YCJIOBHH,
KOTOpBIE UMEIOTCS Ha CHENUAIbHBIX OaHKOBCKHMX CUETaXx.

CTATBS 4. IPABUJIA TTOJIb3OBAHUS KAPTOYKOM

4.1. Tlopsinok BbIAa4uu u xpanenust Kaproukn

4.1.1. Ilpu nomy4yenuu Kaprouku Jlepxaresb KapTOUKH 00s13aH PACHHCATHCS B CIEIHAIBHO MPETYCMOTPEHHOM JUIS
3TOTO T0JIe Ha 000poTHOH cTopoHe KapToukw;

4.1.2. Tlo xenanuto KiueHra no cuety Moxket ObITh BhimylieHa [ononuurensHas Kaprouka, opopmiieHHas Ha UMs
mro0oro suia, ykasaHHoro KilmeHToM B COOTBETCTBYIOIIEM 3asiBICHUH (TIPH YCIOBHH NPEJOCTABICHHS TaKUM JTULIOM
BCEX JOKYMEHTOB, ITPEAYCMOTPEHHBIX HacTosIMMHU OOImyMu Y CIIOBHAMH, U B CITydae, €CIIH BBITYCK J{OMOTHUTETHOM
KapTOYKH yKa3aHHOMY JIUITY HE IPOTHBOpEeUHnT JleiicTByOmeMy 3aKOHOIaTeIECTBY, BHYTPEHHUM JoKyMeHTaMm baHka);
4.1.3. KiuueHT KOHTpPOJHMPYET W HECeT TMOJHYI (HUHAHCOBYIO OTBETCTBEHHOCTh 3a PAacXOJbl JepKarelei
JIOTIOJTHUTENBHBIX KapTOYEK, OCYIIECTBICHHBIX C UCIIOJIb30BAHMEM JIOTIOJIHUTEIIBHBIX KAPTOUCK;

4.1.4. Tlepemaua KapTouku TpeTsMM NIWIIaM B TIONB30BaHHE MM B KadecTBe 3ajora 3amperraercs. Kaprouka,
HpeIbsBICHHAS HEYIIOJIHOMOYEHHBIM JIMLIOM, ITOJUISKUT U3BSITHIO;

4.1.5. Ha obopotHoii cropore Kaptouku (3a uckirouernneM BuprtyansHoit KapTouku) pasMmenieHa MarHuTHas oJioca
¢ 3aKoAMpOBaHHOW Ha Hell mHpopMmarumeil. He momyckaercst Bo3neicTBus Ha KapTouky JTrOOBIX HEOJIArompHsTHBIX
(hakTOpOB, KOTOPBIE MOTYT IIOBPEANTD 3aIIMCh HA HOCUTEIIE MH(DOPMALIMH U, KaK CJIEICTBUE, IPUBECTH K HEBO3MOXKHOCTH
nposenenust Kaprounsix omnepanuii ¢ ncrnons3zoBanueM Kaprouku. [IpuMepoM Taknx HeOIaronpusTHBIX (aKTOPOB
MOTYT OBITH JICKTPOMAarHUTHBIC IMOJISI (HAXOXJIEHHWE BOJIM3M C HAaMarHWYEHHBIMHM WIIM COJEPIKAIMMH MarHUTHI
IpeaMeTaMu), MEXaHUYECKHE IMOBPEXICHUs (LlapanuHbl, 3arpsi3HEHUs, MEperpes, NpsMoe MOMNaJaHue COJHEYHBIX
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nyuei) napyroe;

4.1.6. Ha nuueBoil cTopoHe KapTOYKM pa3MelleHa WHTErpajbHas MHKpOCXeMa C 3aKOJUPOBAaHHOM Ha HeH

nHpopmanueil. IHTerpambHas MEKpOCcXeMa He MOIIAaeTCs BO3ACHCTBHIO SJIEKTPOMATHUTHBIX TIOJIEH U aTMOC(hEpHBIM

BIIHSTHHSAM;

4.1.7. baHK He HEceT OTBETCTBEHHOCThH 3a MOBPEXKICHHUS, NPHIMHCHHBIE KapTOUYKE B PE3yJbTaTe HCIIOIb30BAHUS B

0GaHKOMaTax U APYrUX JIEKTPOHHO-MEXaHUYECKUX YCTPOHUCTBAX;

4.1.8. Bupryansnas Kaprouka otimuaercs ot npyrux Kaprouek: mo dopme, He mmeer romorpammbl CHCTEMBI

IUTATEXKHBIX KapTOYeK, a TaKKe MaHenu i moxmucy Jlepxarens KapTodkw, MarHUTHOHM MOJIOCEI M MHTETPaIbHOU

MUKPOCXEMBI;

4.1.9. Jlepxatenp KapTOukd oO0s3aH oOecHeudTh Hajajexamee XpaHeHHe Kaprouku B Mectax M crocoOoM,

HCKITIOYAIOIIMMH BO3MOKHOCTh HECAaHKIIMOHMPOBAHHOTO JI0CTYIIa/HCIONB30BAHUS €€ TPETHIMU JTHLAMH;

4.1.10. JlepxaTenmb KapTOYKH IIPUHUMACT Ha ce0sl BCE PUCKH, CBSI3aHHBIC C MCIOJIb30BaHHEeM KapTouku, B TOM dncie

B CBS3M C HECAHKIIMOHUPOBAHHBIM JOCTYIIOM/HCIIOJIb30BaHMEM TpeThux sul K Kaprouke, w/mim umHpopManuy,

cojiepkaiieiicss B Bpinucke, w/wim MHOW HMHGOPMaIMN/KOPPECTIOHCHIMY, NpeAHasHadeHHoH mist JleprkaTens

KapTOYKH;

4.1.11. Kaprouxa siBisiercst coocTBeHHOCThIO banka u Bergaercs Jlepxatento KapTouku, neficTByromemMy B KauecTBe

YIOJIHOMOYEHHOr0 IpeacTaBuTels KineHra, TobKo Kak CpeAcTBO JOCTYMA K IEHbraM Ha TEKYIIEM cUeTe.

4.2. TINH-kox

4.2.1. Bmecte ¢ Kaproukoit bank Beimaer [IMH-konBept mubo ormpasmser [IMH - xom mo SMS Ha HOMmep
TeneoHa, yKa3aHHBINA B 3asBICHUH:

1) HemocpenCTBEHHO JepIKaTello KapTOUYKH;

2) WIN JOBEPEHHOMY JIMIly JepXaTelsl KapTOYKW, NEHCTBYIOIIEMY Ha OCHOBAHHM BBIIAHHOW JeprKaTelieM
KapTOYKH HOTapUaIbHO 3aBEPEHHON TOBEPEHHOCTH;
3) WIN OTBETCTBEHHOMY DPAa0OOTHMKY OpraHM3allid, ICHCTBYIOIIEMY Ha OCHOBAaHHMHM JoBepeHHOcTH KimeHTa,

SIBJISIFOLIErOCsl pAOOTHUKOM OpraHW3alliu, 3aBEPEHHON NOAMUCHI0 PYKOBOJHUTEIS M [IEYaThIO OpraHU3alHH,

nnmn [epxarens xaprouku momydaer [IMH-xom Ha cotoBwlif Temedorn SMS-coobmieHneMm. JlepkaTeno KapTOYKH
peKoMeHayeTcs cpasy npu noisyueHuu BcKpbiTh [IMH-konBepT, 3anomuuts [IMH-kon 1 yHuuTO)MTH [IMH-KOHBEPT.
4.2.3. Tlpn nonyyenun [IMH-koHBepTa nepkaTeib KapTOYKA WIM €ro JOBEPEHHOE JIMIO WIM OTBETCTBEHHBIN
pabOTHHK OpraHM3aIy pacluChIBaeTCs Ha JOKyMeHTe baHka, CBUIETEIbCTBYIOMIEM O €ro MOJTydeHHH.

4.2.4. TINH-xon He w3BecTeH paboTHHMKaM baHka W HE MOMJICKUT Pa3IJalllCHHI0 W/WIK Tepeaade aeprKareiieM
KapTOYKH TPETbUM JHIaM. Jlepxarenb kapTouku obecrieunBaer cekpetHocTh [IMMH-kona B TeueHue Bcero BpeMeHH
UCTIOJIb30BaHMsI KAPTOUKH.

4.2.5. Jlepxarenb KapTOYKU MOXKET 110 CBOEMY YCMOTPEHHUIO U3MeHNTh nelcTytomuii [IMH-kon nocpencreom
Oankomara banka u B cucreme JIBO Ha HOBEIH "eTsipex3Haunblid [IMMH-kox, Ipu ycIIoBUH TpeIOCTaBICHUS TaHHON
ycinyru bankom. PexoMmeHayeTcs mpuaep KUBaThCs YKa3aHHBIX HIDKE TpaBwil aiis obecriedeHus cexpernoctu [TMH-
Koja:

1) ecnu [TNMH-kox 3anucan rae-mubo JlepixareieM KapTOUKH, TO CIEAYeT XpaHuTh KapTouKy ¥ 3aIuch pasieibHo;

2) He TMO3BOJIATH KOMY-TTHOO BHJIETh HAOUpPAEMyIO Ha KJIaBHAType DJICKTPOHHOTO yCcTpoiicTBa kKomOuHarto mudp [TAH-
KOJa;

3) Npu M3MEHEHHH 0 CBOEMY YCMOTpeHHIo jeiictByroinero ITMH-koqa Ha HOBBIM, HE HCIOJIB30BaTh KOMOHHAIWH,
COCTOSIIIIME M3 HOBTOpSIOMMXCS (Hanpumep, 7777) win mociienoBaTeabHO uaynmx (Hanpumep, 1234) mudp, a taxke
COCTOSIIIME U3 IU(P NAThl POXKICHUS JeprKaTers KapTOUKH;

4.2.6. Ilpu nabope [IMH-kona udpbl Ha AHUCIUIEE IIEKTPOHHBIX YCTPOMCTB BHICBEUMBAIOTCS B BUIE YCIOBHBIX 3HAKOB.
Baxno He momyckaTth ommbok mpu Habope [IMH-koma. B cmywae, ecnu Tpu pasa mozpsin (¢ TOOBIM BPEeMEHHBIM
MIPOMEKYTKOM, TIPH TOJNB30BAaHUH OJAHMM WIIM Pa3HBIMH 3JEKTPOHHBIMU YCTPOHCTBaMHK) HaOMpaics HENpaBUIbHBIN
[MNH- xoxn, To B citydae momymIeHUs] YeTBepTor ommOku noapsn bank 6nokupyer Kaprouky. KinueHT nonumaer u
corjamaercs ¢ TeM, u4To ero Kaprodka MoxeTt ObITh 3a7eprkana bankomaroM mimm MoxkeT 0bITh u3bsiTa [1TC wnu [IBH
JI0 BBISICHEHUS IIPUYMH BBOJIA HenpaBuiabHOro BBoja IIMH-koxa;
4.2.7. Bce omepamnuu, MpoM3BOANMBIC C HCIIOJIb30BAHHEM 3JIEKTPOHHBIX YCTPOWCTB M MOATBEpKIaeMble HaOOpOM
[INH- xoxa, paccmarpuBatorcsi CTOpoHaMH Kak COBepIIeHHBIE [lepkarenemM KapTOUKy;
4.2.8. B ciyuae, ecnu [TMH-kox 6611 3a0bIT leprkaTenieM KapTOUKH, OH I0JDKEH 00paTuThes B baHk i1t mepeBhITycka
KapTO4KH ¢ nonydeHueM Hosoro [TMH-koxa;

4.3. loan3oBanue Kaproukoii
4.3.1. BaHK He HEceT OTBETCTBCHHOCTH 3a AeicTBus KaccupoB IITC, He OCYIIECTBUBINNX WM JOMYyCTUBIINX OIIHOKH
Ipu npoBelieHnu KapTouHbIx onepanuii, B 4aCTHOCTH, €CIIM KaCCUPOM He ocyliecTBieHa uneHTudukanus epsxarens
KapTOYKH M CBEpKa €ro MOJIHMCH Ha TOPrOBOM YeKe ¢ MOJANHChIo Ha Kaprouke W/miM TOKyMEHTE, yIOCTOBEPSIOIEM
JIMYHOCTB;
4.3.2. Jns npoBencuus KapTounsix onepanuii Jlepxarenb KapTodku npeabsasisier Kaprouky kaccupy ITTC nmm IIBH,
1100 POU3BOJUT JCHCTBUS ¢ MOMOIIBI0 baHkomara B pexuMe caMmooOcyKuBaHus, 11060 ocymecTsisier Kaprounsie
OIepaIy MHBIM CIOCOOOM € MCHOJIB30BaHNEM PEKBU3UTOB KapToukw;
4.3.3. Kaccup BmpaBe motpeboBath y Jlepkarens KapTOYKH TOKYMEHT, YAOCTOBEPSIONIMHA €ro JHMYHOCTh. IIpu
OTCYTCTBUM JOKYMEHTa KacCHUp BIpaBe OTKa3aTh JleprkaTelto KapTOuKU B IPOBEICHUU ONEpalluu;
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4.3.4. Kaccup, npunse Kaprouky, st Asropusannu KaproyHoii onepanuy HanpasisieT 3anpoc B baHk ¢ momomnisro
POS- tepmmnana. Kaccup momemaer Kaprouky B cumthiBaromee ycrpoiictBo POS-tepmmuama, Habupaer Ha
KJIaBHAaType cyMMy omepauun. Kaccup MoXeT mpeanoxuTh JlepKaTenro KapTOYKH IMOATBEPANUTH ONEPANHUI0 ITyTeM
Habopa [TMH-kona Ha cnennanbHO# KiaBuaType. 3amnpoc nocrynaer B baHk 1o kaHajgaMm onepaTHBHOHM cBs3H. [lpu
JIOCTaTOYHOCTH JICHET Ha cueTe U Habope nmpasuibHOro [TMH-kona (B ciyuae, eciiu Hadop [TMH-koza ocymecTBisics
JlepxareneM KapTOYKH) pacHeyaThIBaeTCs Y€K B JBYX HK3EMIUISIpaX, MOJITBEPXKAAIOIIMNA COBEpIICHUE OIEpaltu.
Kaccup Bpyuaer [lepkaTenro KapTOYKM OJMH SK3EMIUISp ueka. [Ipy IpoBeAeHHM aBTOPH3aLUMH OECKOHTAKTHBIM
croco6oM, 3ampoc MuH-Koja U noanucu Kaccupom onmuoHa bHbId. JlepkaTenb KapTOYKH MPOBEPSET MPABUIBHOCTD
JIaHHBIX, yKa3aHHBIX B ueKe. B 3aBUCHMOCTH OT HMPUHATON TEXHOJOIMM, pacledyaTaHHBIM UeK MOXKET 3aBepAThCS
noanucsMu JleprkaTerst KapTOUKH U KaccHpa;

4.3.5. Habop mnpasuibHoro I[IMH-koma w/mim momnuck oT uMeHHW Jlepkarens KapTOYKM Ha 4YeKaxX SBIITIOTCS
nopydeHueM Jlepxarens kapTouku Ha u3bsatue [ener co Cuera;

4.3.6. Kaccup BmpaBe yzaepkuBaTh KapTouky 10 BBISICHEHHS OOCTOSITENBCTB, NPEIYCMOTPEHHBIX HACTOSIIUMHU
OOmumy YCnoBHSAMH M B Cilydae BO3HHUKHOBCHHUS IIOJIO3PCHHMH B OTHOIICHWM KIHEHTAa WM NPOBOJMMBIX UM
oreparyii CoryIacHO

BHYTPEHHUM HOPMaTHBHBIM JOKyMeHTaM baHka;

4.3.7. Hacrosmum bank n KnueHT cornmamarorcs, 4To oruiata cyetoB o KapTodHbIM omeparusM, Npon3BeIeHHBIM
JepxateneM KapTOUYKH, HPOU3BOJHUTCS IIOCPEACTBOM Oe3akmenTHOro w3bATHA bankom co Cuera Kimenra
HEoOX0MMOI CyMMBI Ha OCHOBaHMHM HacTosimux OOmmx YciioBHH M 0€3 KaKoro-indo JOMOTHUTEIBHOTO COTTIacusl
Kimenra, 3a HCKITIOYEHHEM ITOCOOUIT U COLMAIIBHBIX BBIILIAT, KOTOPHIE UMEIOTCS Ha CIIEIMAIbHBIX OAaHKOBCKHX CUETaX;
4.3.8. Jlepxarenb KapTOUKHU B IIOJIHOM 00bEME HECET OTBETCTBEHHOCTS 32 00ecnedeHne COXpaHHOCTH cBoelt KapToukw,
a Taxke KoHuaeHuuanbHoctu ee pexBu3uToB (PUO [lepkarens KapTOYKH, HOMEpP KapTOUKH, CPOK JEHCTBUS
Kaprouxu, CVC2-kona u zap.).

4.3.9. BaHk nepeBOIUT AEHBIU C TEKYILETo cueTa B [0Jb3y beHedunnapa Ha OCHOBaHUH TUCbMEHHOT'O 3asIBIICHUS
Kinenra Ha nnepeBoj DIIeKTPOHHOT O JOKyMeHTa/ HocTynuBIIero B bank miarexxHoro nokymenra benedurmapa, B cpok
He no3aHee 3 (Tpex) pabounx AHEH co AHSA 1MoJadu MUChbMEHHOTO 3asBiueHus Kimenrta B bank nnn nomy4yenust bankom
DJIeKTPOHHOTO JIOKYMEHTa/TUIaTeXHOTo JoKyMeHTa benedummapa.

4.3.10. TIlo wauuumpoBanHod Kimenrom/[lepxkarenem KapToukn/YyacTHMKOM CHCTEMBI IUIATEKHBIX KapTOYeK
Kaprounoii onepanmn bank BnpaBe OJ0KHMpOBaTh Ha TEKYIIEM CYeTe IEHBIM HA CyMMy ABTOpH3anu# (C y4eToM
KOMHCCHOHHOTO BO3HarpaxaeHus banka) 1o momrydeHust HOATBEP K AONINX JOKYMEHTOB I10 IpoBeaeHHo# KapTounoi
orneparmu. IIpu 3ToM CymMMBI, 3a0JIOKHpPOBaHHBIE Ha TEKYIIEM cdeTe, MOTYT OBbITh crucaHbl baHkoM, B TOM 4ucie u
nociie nosrydenust bankowm 3asBnenus o 6iokupoBannu Kaprouku.

4.3.11. KuwmeHT 00s3yeTcs, 0e3yCIIOBHO, PACCUYUTHIBATHCS 110 KapTOYHBIM OTepartisiM:

*  TOATBEpXKIECHHBIM Habopom npasuinsHOro [IMH-Kk0a v/ moxnuckio Jepxatens Kaprouku, ecnu banky g0 nx
COBEpILIEHHS He OBIJIO HANPaBJICHO 3asBJICHHE O OJOKUPOBAHUH WX aHHYJIHpoBaHUH KapToukw;

*  TIPOBE/IEHHBIM ITyTeM yka3aHus PexBu3ntoB KapTouku w/wimm moaTBepkIeHHBIM HabopoMm npasumisHOro CVC2-
Koja npu coBepiieHnn Kaprounsix onepanuii B cetn HTepHeT, ecinu baHKy 10 UX coBepIeHHs He ObIIO HAIPaBICHO
3asiBJICHHUE O OJIOKMPOBAHMH MJIH aHHYIMpoBaHUH KapToukw;

4.3.12. Tlpw Hanmmauu BO3pakeHHH 1Mo nposeneHHoi Kaprounoii onmepanun Kimment/[lepxatens Kaprouku Bupase B
TedeHue 35 (TpUALATH TATH) KaJeHIApHBIX JHEH co aHsA coBepmeHus KapTowHoil omepammy npeabsBuTh banky
MIPETEH3HIO 110 HeH ¢ MPHUI0KEHNEM UMEIOIINXCS TIOKYMEHTOB.

4.3.13. B ciyuyae o6ocHoBanHocTH npereH3un Knnenra//lepxartens Kaprouku bank Ha 0CHOBaHMHM MPOU3BEIEHHOTO
paccieoBaHHS B CpPOK, NPEIYCMOTPEHHBIM MeXIyHapOOHBIMH IUIATeKHBIMH CHCTEMaMH, MOXET OTMEHHUTH
COOTBETCTBYIOIYI0 KapTouHyto onepanuio, €ciii Takas OTMEHA BO3MOJKHA.

B cnyuae ormensl npousBeneHHoi KapTtouHoit omepanuu, baHk 3aunciisieT Ha COOTBETCTBYIOIIMM TEKyUIMH cCyeT
JICHbI'H, Bo3BpamaeMble benedunnapom, mo mepe 1 B cyMMe nx HoctyieHus B baHk.

4.3.14. Bamoroii pacyeroB baHka ¢ MeXayHapOIHON CUCTEMOH IIaTEXKHBIX KapToUek siBisitoTces gosutapsl CILA, eBpo
n tenre. Cymma KapTouHoil omepauuu, OCyLIECTBIEHHOM MOCPEACTBOM MEXIyHAPOJAHON CHUCTEMBI ILIATEKHBIX
KapTouekK, B BaIoTe, OTNIN4HOI 0T nosnapos CIIA, eBpo u Tenre, koHBepTupyercs B gomnapsl CLIA, eBpo u TeHre mo
KypCy, YCTaHOBIEHHOMY MEXIyHapOIHOM CUCTEMOM IIAaTEKHBIX KapTOYEeK Ha JEHb pacueToB ¢ baHkoM mo maHHOU
Kaprounoii onepauny, 1 B 6e3aKIenTHOM IOpsiiKe n3biMaeTcst bankoMm ¢ Tekymero cuera KimeHTa ¢ npuMeHeHneM
Kypca KoHBepTanuy baHka, 3a HCKIIIOYEHHEM NOCOOMH M COIMAIBHBIX BBIIUIAT, KOTOPHIE UMEIOTCS Ha CIEIMAIBHBIX
0aHKOBCKHX CUETax.

4.3.15. JleHesxHOE MOMOJHEHNE TEKYIIEro CUeTa IPOU3BOUTCS B COOTBETCTBHH C 3aKOHOIaTEIbCTBOM PeciryOnuku
Kazaxctan. bank 3auncnser Ha Tekymuil cueT AeHbrW, nocTynusiiue B bank B moms3y Knmenra ¢ ykasaHuem
COOTBETCTBYIOIIMX PEKBU3UTOB, B CPOK He Oonee 3 (Tpex) paboumx IHEH co JHA TOJydeHHs BaHKOM Bcex
HEOOXOANMBIX JOKyMEHTOB. Eciii BamoTa MOCTYNaOMMX Ha TEKYIIXI CUET CHET OTIMYAETCs OT BAJOTHI TEKYILETO
cyera, baHK OCYyLIECTBISET KOHBEPTALMIO MOCTYMAIOIIMX AEHEr MO KypCcy MpPOAaXKH BaJIOThl TEKYILEro CueTa,
yCTaHOBJICHHOMY baHKOM Ha eHb NPOBEAEHUS KOHBEPTALUH.

4.3.16. Brimucka 1o TeKylleMy CYETy NPEROCTaBIAETCS B IOPSIKE, YCTAaHOBICHHOM BHYTPCHHHMH IOKYMEHTAMH
banka. Knuenty npepoctaBnsiercss Beinmucka, oTpakaromias omepanuu IO TEKyLIEMY CYETy, NPOU3BEACHHBIE C
UCIIoIb30BaHueM Bcex KapTouek, BhINyIIEHHBIX B paMkax OOMIMX yCIOBHM.
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4.3.17. Ilpu mpoBenennn KapTouyHbIX omepauuii B pexume camooOciyxuBanusi Jepxartens Kaprouku o0s3yercs
CTPOTO COOIIOaTh MHCTPYKIUH HCIONB3YEMBIX TeXHHYECKHX cpeacTB (bankomaToB, baHKOBCKMX KHOCKOB H Ap.).
OTBeTCTBEHHOCTH 3a HecoOmoieHne Jlepxkarenem Kaprouku yciosuii HacTosmero nyHkra OOmuX yYCIOBHH B IIOJHOM
ob6beme HeceT KimeHr.

4.4, Tlomy4yeHne HATMYHBIX IeHET

4.4.1. Tlomyuenwue [lepxaTeneM KapTOUKH HATHIHBIX eHeT o KapTouke mponsBoautcs B [IBH 6anxoB - awnenos MIIC
Wy ¢ nomolnsto bankomara;

4.4.2. Kak npaBuiio, HaIMIHBIE JEHBIH BBIAIOTCS 110 KapTouke B BaJItOTE CTpaHbI NpeObIBaHMUA. B HEKOTOPBIX CTpaHax
94acTOTa ¥ MaKCUMajbHas CyMMa BbIJaul HAJIMYHBIX AeHer no KapTouke MOryT OrpaHHUMBAThHCS 3aKOHOAATEIBCTBOM
COOTBETCTBYIOIIEH CTpaHbl MPeObIBAHMUS;

443. B cBa3u ¢ TeMm, uto IIpaBmia pasmMuYHBIX IDIATE)KHBIX CHCTEM MOTYT OTIHMYAThCs, baHK He Hecer
OTBETCTBEHHOCTH 32 B3uManue [IBH kakoro-mi6o 1onosHUTELHOTO BO3HArpakAeHHs (He oTHocserocs kK Tapudam
banka);

4.4.4. Cuarue HanmuHbiX geHer B [IBH 6aHKOB - 4I€HOB COOTBETCTBYIOMICH IIATEKHON CHCTEMBI IPON3BOIUTCS MIPH
MpOBEIEHNH ABTOPH3AIINY;

4.45. C momompio bankomara moiydeHHE HAIMYHBIX JICHET NPOM3BOAMTCA JlepikaTteneM KapTOYKH B PEKHME
€aMo00CITy>)KUBaHUSI, TIOJy4YSHHBIE HATMYHBIE IEHBI'Y PEKOMEH/IyeTCsI IepeCYUTaTh;

4.4.6. Tlocne 3aBepiienus KapTo4yHoii onepanny u u3bATHA 0aHKHOT 13 baHKoMara pacrieyaTsiBaeTcs 4eK (B ciydae,
ecnu JleprxaTeneM kapTouku OblIa BBIOpaHa OMIKS Te4aTH uyeka). BBuay KOH(GUIEHINATBLHOCTH COAEPIKALICHCS B YeKe
nHpopManuK peKoOMeHIyeTcst 3a0UpaTh ¢ COOO0i pacreyaTaHHbIN YeK U HUKOT/Ia He OCTaBJIATh ero okojio bankomara;
4.4.7. Ilpu nabope HenpasmisHOTO [IMH-KOMA Ha nMucnnee baHkoMara MOSBUTCS COOTBETCTBYIOIIEE YBEAOMIICHUE H
B npoBeieHNH KapTouHoii onepanuu OyeT 0TKa3aHo;

4.4.8. Omnepauus aus aeiictByromeid Kaprouku npu Habope npasuinbHoro [TMH-koaa MoxeT ObITH OTKJIOHEHA 110
CJICAYOLINM IPHIUHAM:

a. 3ampammyBacMas CyMMa HE MOXKET ObITh BbIIaHa OaHKHOTaMM, MMEIONIMMHUCS B KacceTax baHkomara, ciemyer
3ampaiBaTh CyMMY, KpaTHYI0 MHHHMMAllbHOMY HOMHUHANTy OaHKHOT, YKa3plBaeMOMY B WHCTPYKIHH K JaHHOMY
Bbankxomary;

b. 3ampammBaemas cymMMa NpeBBINIACT JIMMUT Pa30BOM BBIAAYH, ONpEICIICMbId rabapuTaMHu YCTPOWCTBA BBIAAYU
HaJM4YHbIX JeHer bankomara. HeoOxoaumo paspenuTh 3ampammBaeMyl0 CyMMY Ha YacTH M ITOBTOPHUTH OIIEPALHIO
HECKOJIBKO Pa3;

C. 3ampammBaeMas CyMMa IIPEBBIIIACT JIMMHT pa3oBOi BbIIAuM, ompeneiseMblii baHkoMm, 00CTyXKHBarOIINIM
6ankomar. Heo6xoaumMo pa3aenuTh 3apaniiBaeMyio CyMMY Ha 9acTH U TIOBTOPHUTH ONIEPALINI0 HECKOIBKO pa3;

d. 3ampammBaemas CyMMa IPEBBIIIAET OCTATOK AeHer Ha Cuete. B 3TOM ciiyuae peKOMEHIyeTCsl 3apOCUTh MEHBIIYI0
CyMMY, pa3Mep KOTOPOH MOYKHO YTOYHUTH, UCIIOJIb30BaB (PYHKIHMIO pacredaTky WHpopMaluuu od ocTaTKe JIeHer Ha
Cuere;

€. 3ampammMBaeMas CyMMa IpeBbIIIaeT JHEBHOM JIHMHT Ha IOJTy4eHHE HAJMYHBIX JeHer depe3 bankomar,
ycTaHOBIICHHEIH [lepikaTereM kapTouku/baHkoM;

f. 1O MHBIM TEXHUYECKUM MPUYHHAM.

4.4.9. Tlpu pabore c bankomaTom cieryeT MOMHUTD, YTO €CIIM Bo3BpalaeMas KapTouka n/uinu BoliaBaeMble OaHKHOTHI
B TeueHne 20 (aBaamaTH) ceKyHJ He U3BATHI [lepxkareneM KapTOYKM M3 YCTPOWCTBA BbIIaud, cpaboTaeT cucreMma
3amUTHl U B 1essax coxpanHocty Jlener Kimenrta Kaprouka w/mmm 6aHKHOTHI OyAyT BTSHYTH BHYTph baHkomara u
yAepKaHBI B CIIEIIMATIBHOM OTceke. B Takmx cimydasx Bo3Bpar Kaprouku ee JlepikaTeno MOKeT OBITH NMPOW3BEICH
6aHKOM, 00CITYKMBAIOIINM JTaHHBIN baHkoMaT, 1o 3asBICHUIO KIMEHTA TOIBKO ITOCTIE BEISICHEHUS IPUUHH 33/1ePKaAHI
Kaptouxu n koHCynpTanmu ¢ bankom, a BoccraHoBNIeHHe CyMMBI KapTouHoit oneparmm, u3bsaToil co Cuera mo ¢akty
ABTOpH3anMy (WK HE U3BATON YaCTH ATOH CYMMBI), MOXET OBITh IPON3BE/ICHO TOJIBKO MOCie HHKaccauu bankomara
Y YTOUHEHUS CYyMMBI, HE U3BATHIX JlepxkaresieM KapTOUKH HAJIMIHBIX JeHer. JlepkaTesb KapTOuKH BIIpaBe 00paTHThCS
B baHk 1151 coneiicTBus B meperoBopax ¢ 6aHKOM, 00CITy)KUBArOIMM JaHHBIH baHkomar;

4.5. Onjaara toBapoB u ycayr B [ITC

4.5.1. Tlo npasuinam MIIC IITC ne BmpaBe 3aBblIaTh CTOMMOCTH TOBAapOB WIIM YCIYT IpW NpUHATHH KapTouku x
orJiaTe Mo CPaBHEHHIO C HAIMYHBIM pacdeToM. JlepykaTenlb KapTOuKH 00s3aH yBemoMIATh baHk 000 Bcex ciydasx
3aBBIIIEHUS] CTONMOCTH TOBAPOB MM YCIIYT;

4.5.2. BesHannuHBIA miatexx mo ormiate ToBapoB M ycayr IITC c ucronb3oBaHMEM KapTOYKH HPOU3BOIUTCS B
ABTOMATH3MPOBAHHOM PEKUME aBTOPH3AILINH.

4.5.3. Jlepxarenb KapTOYKH C y4ETOM OTpPaHMYCHUI, YCTAaHOBIICHHBIX JIeHCTBYIOIIMM 3aKOHOAATEILCTBOM, BIpPaBE
BEpHYTH OIUIAUYCHHYIO0 N0 KapTouke MOKYyNKYy WM OTKa3aThCsl OT oriadeHHo#M mo Kaprtouke ycmyru. s sToro, mo
TpeboBanuio Jepxarens Kaproukun u ¢ cormacus I1TC, kaccupoM OCYIIECTBIIIETCS ONEPAIAS «BO3BpAT MOKYITKH.
Bo3sBpar nokymku MoxeT ObITh ocymiecTBieH a0 win nocie noxydenus [ITC Koga aBropusanuu. B nepBom ciyudae,
omeparusi oTMmensercss HenocpeactBeHHo y IITC myrem mpekpamenus ee odopmieHus. Bo BTopom ciydae,
JeprxaTento KapToO4KH HEOOXOIUMO MOTPeOOBATh MPOBEICHNS BO3BPATHOM OINEpalNy, IOCKOIBKY MOCHE MOIYICHUS
Kona aBropuszamuu cymma omnepauuu crnuceiBaercss co Cuera. J[ns mpoBeaeHMs BO3BPaTHOM omepalMu KaccUp
3a7ieficTBYeT crenuaibayo GyHkunio POS-tepmunana («Reversal») ¢ pacriedaTrsiBaHHEM CIIELHATBEHOTO YeKa U MOKET
3alpOCUTH TPEIbSBICHUS JOKYMEHTA, YAOCTOBEPSIONIEro JMYHOCTh. I[Ipm 3TOoM cymma omepanuu Oynier
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BoccTaHOBJIeHAa Ha Cdere Ha cienyronmnii PaGoumii nenp mocne momydeHust bankom ot cootserctByromeir MIIC
JAHHBIX O IPOBEJCHHON BO3BPATHOM OIepamui. DTO OOCTOSTENBCTBO CIEAYeT YYUTHIBATh MPU pacdeTe CYMMEL,
nocrynHoi o Kaprouke;

4.5.4. VHTEepHET-TUIATe)K OCYIIECTBIIICTCS Iep)KaTelIeM KapTOYKH C HCIOJIB30BAHWEM PEKBH3UTOB KapTOUYKH (TIpH
HeoOxomumoctn CVV/CVC2-koma). Ilpm 3ampoce mamvbix (ammmmu, nmeHn (Cardholder Name) nHeoOxommmo
yKa3bIBaTh UMsl, HaMHIIHIO JJATHHCKUMHU OYKBaMH B COOTBETCTBHHU C JOKYMEHTOM, YI0OCTOBEPSIOIINM JTHYHOCTb.

4.5.5. BaHK ocTaeTcss HEMPHUYACTHBIM K CIOpaM MEXAY IeprKaTeleM KapTOYKH W MpeNNpUHUMATETIeM I MEXIy
JiepKaTeIsIMU KapToyek. baHk KOHCYIbTHPYET JiepiKaTelisi KApTOUKH B CITydae BOSHUKHOBEHHS CIIOPOB 110 OTIEPALHSIM,
NPEIbIBICHHBIX €MY K OIIIaTe, IPU YCIOBUH MPEAICTAaBICHUS HEOOXOIUMBIX JIOKYMEHTOB.

4.6. Bnoxupoanue Kaprouku

4.6.1. B cimyyae yTepu WIM KpakKH, a TaKKe IPH HECAHKIIMOHMPOBAHHOM wucnonb3oBanuu Kaprouku [lepikatenro
KapTOYKH HEOOXOIUMO HE3aMEIIMTENbHO OOpaTHThcs B bBaHK C yCTHBIM WM NHCHbMEHHBIM YBEJIOMJIEHHEM O
omoxmposannu Kaprouku (ganee mo Tekcty «YBemomiieHuey). JlepkaTenb KapTOUKH TaKKe BIpaBe o0Opatutbes B bank
C YCTHBIM WJIM THCHEMEHHBIM YBemomileHHeM OJokupoBaHus KapTOYkM 1O WHBIM OCHOBAaHUSIM, IO yYCMOTPCHHIO
JepxaTenskapTouku;

4.6.2. B YBenomiieHUH yKa3bIBaeTCs (paMIUIHA, MM, OTIeCTBO JleprkaTels KapTOYKH, IO BO3MOYKHOCTH,
JIOTIONTHUTEIbHAS MH(POPMAITS: 1aTa POXKICHHU, HOMEP U CPOK AeHCTBHs KapTouky, a TakKe MpHYnHA

6nokupoBanust. JKenaTenbHO yKa3aTh KOHTAKTHBIE JAHHBIE - a[pec, HoMep TeledoHa, aapec EKTPOHHOM MOYTHI;
Jlepxatenb KapTO4YKH HECET OTBETCTBEHHOCTD 32 MMOCJIECTBUS HECBOEBPEMEHHOT0 Y BeqoMieHus: banka 06 yrepe

WM KpaKe KapTOUYKH - B ITOJTHOM 00beMe NpuunHeHHoTo baHky yiepoa;

4.6.3. Hactosmmum JlepkaTenb KapTOUYKH, OE3YyCIOBHO, coriamaercs, 4to KapTouka cumtaeTcs Haxonsmehcs BO
BIaJICHUM M TI0JIb30BaHMM JlepikaTenst KapTOYKH TPH OTCYTCTBHM JIOJDKHBIM O0pa3oM 3aperHCTPUPOBAHHOTO
yBeI[OMHCHI/IH, a KapTOLIHI)Ie orepanru, COBEPIICHHBIC C UCIIOJIb30BaHUCM KapTO‘IKI/I J0 perucTpanun YBGI[OMJ'ICHI/IH
BankoM, cuHTarOTCS HAAJEKAIIAM 00pa3oM CaHKIIMOHHPOBAHHBIMHU [lepxkarenreM KapToukd. Jlepkarenp KapTOUKH
HECET PHUCK W OTBETCTBCHHOCTh B OTHOIICHNH KapTOWHBIX OmepaIwii, COBEPIICHHBIX 0 BCTYIUICHHUS OJOKHPOBAaHUS
Kaptoukwu B cuiy;

4.6.4. YcrHoe YBenomiieHHe, B ciiydae OJOKUPOBaHHS KapTOYKH C 3aHECEHHEM PEKBHU3UTOB KapTOUKU B CTOII-JIHCT,
JIOJDKHO OBITHh MOJTBEPKICHO MMCEMEHHEBIM 3asBIICHHEM JlepikaTers KapTOUKH, IpeACTaBIIeMbIM B baHk B TeueHHe
nByx Paboumx mHel ¢ maTel ycTHOro YBemOoMIeHHS. B cilydae HEBO3MOXHOCTH MPEIOCTABICHHS MHUCHMEHHOTO
YBegoMIIeHUs B yKa3aHHBIA BHIIIE CPOK JlepikaTelh KapTOUKH 00s3aH MpeABapUTEIhHO YBEAOMHUTE 00 3TOM baHK ¢
YKa3aHUEM NPHUYUH HEBO3MOXKHOCTU MPEAOCTABJICHUA IMUCBMCHHOTO yBeZ[OMJ'IeHI/ISI u npu nepBoﬁ BO3MOXXHOCTH
npesocTaBuTh B baHK MucbMeHHOE 3asiBIIeHKE, OATBEpXKAatolee Y BelOMIICHHE;

4.6.5. CTOpOHBI HACTOSIIIMM COTJIAINAIOTCS, 4TO baHk BnpaBe (UKCHPOBATH W 3alUCHIBATH TeJieOHHBIE OOpaleHUs
Hepxarens kapTodku B baHk, B TOM 9ucie s Hennel n30eranns BOSHUKHOBEHHS KAKMX-JTHOO CIIOPHBIX CUTYaIlHi.
[Ipu

3TOM JleprKaTep KapTOUKH TAaKXKE COTIIAIIAETCS C TEM, YTO 3aIlUCh TeNe(OHHOTO OOpaIIeHus, IPOou3BeIcHHAas baHKkoM,
OyZer SBIATHCSA JOCTaTOYHBIM JOKA3aTEIBCTBOM COAEp)KaHHS IOCTYIHBINETO OT Jlepkarens KapTOYKH YCTHOTO
yBe,[[OMJ'IeHI/IH J0 MOMEHTa MNOATBEPKIACHHUA TaKOIo yBeI[OMJ'IeHI/ISI B IIMCbMEHHOH (bopMe B COOTBETCTBUU C
HacrosmuMu OOMMU Y CI0BUSMU;

4.6.6. HacrosmmmM KimeHT 0e3yCIIOBHO cOTIaceH, YTO KapTOYHBIE OMEpAIiH, OCYIICCTBICHHBIEC C MCIIOIB30BAHUEM
KapTO4YKU OO0 PpEeTUCTpalnuu YBe}IOMHeHI/IS{ BaHKOM, CUHUTAKTCA HaJIC)KallluM O6p330M CAaHKIIMUOHNPOBAHHBIMHU
Jiep>KaTesieM KapTouKH;

4.6.7. B ciyuae OIOKMpOBaHMS yTEPSIHHON/YKpaZIeHHOH KapTO4YKH 0e3 3aHECEeHMs! PEKBU3UTOB KapTOUYKH B CTOI-JIUCT
CYIIECTBYET PHCK HECAHKI[MOHHPOBAHHOTO HCIOJB30BAHUS yYTEPSHHOW/YKPAJICHHOW KapTOYKH B JIIOOOM YCTPOHCTBE
JKBaifepa, 0OCITyKHMBAaIOIIEM KapTOYKH, B JIOOOM PErHOHE MHpa, 32 MCKIIOYeHHeM ycrpoiictB banka. B cmyuae
OJIOKMPOBaHUS YTEPSIHHON/YKpaIeHHON KapTOUKH C 3aHECEHHEM PEKBU3UTOB KAPTOUKHU B CTOII-JIUCT, NEHCTBYIOIIUH JIs1
YCTPOMCTB JKBallepOB TOJNBKO B OIpPEACICHHOM pPErHOHE MHpPa, CYHIECTBYET PHCK HECAHKI[HOHMPOBAHHOIO
UCIIOJIb30BaHMS YTEPSIHHOW/yKpaIeHHOW KapTOYKHM B JIIOOOM yCTPOWCTBE 3KBaliepa B JIF00OOM JIpyroM peruoHe Mupa, 3a
UCKIIIOUYEHHEM ycTpoiicTB baHka 1 5kBaliepoB pernoHa Mupa, B KOTOPOM JIEHCTBYET JaHHBIHN cTON-IHCT. baHk He HeceT
OTBETCTBEHHOCTH 3a IIOCIIEICTBUS HECAHKIIMOHMPOBAHHOTO WCIIONB30BAHUS YTEPSHHOI/YKpaJeHHOH KapTOYKH IO
NpUYUHE OJOKUPOBAaHMS YTEPSHHOW/YyKpaJleHHOW KapTOYKH 110 YKa3aHHUIO JepKaTeis KapTO4ykW Oe3 3aHeceHus
PEKBH3UTOB KapTOUYKH B CTOII-JIUCT WJIM C 3aHECEHUEM PEKBH3UTOB KAPTOYKH B CTOM-JIUCT, ACHCTBYIOMNI TOJIBKO JUIs
YCTPOMCTB JKBaiepOB B OMNPENEIICHHOM pErMoHe MHpa BO3MOXKHOE HECOOTBETCTBHE YBEJOMIICHHS €ro
BOJICU3BABICHHUIO, 4 TAKXC ITOCICIACTBHA 6HOKI/IpOBaHHH KapTO‘[KI/I bankoMm. baHk He HeceT OTBETCTBEHHOCTH 3a
nocJeIcTBYs O10KMpoBaHusl KapTouky, Ipou3BeIeHHOW Ha OCHOBAaHUHN Y BEIOMJICHHS OT MMEHH JleprkaTest KapTOuKH,
nepenanHoro mo TenedoHy/Tenekcy/gakcy B cooTBeTcTBUU ¢ TpeOOBaHUAMH, M3JIOKEHHBIMH B HacTOSIHX OOmmx
YcnoBusx;

4.6.8. Tlocme OnokmpoBanuss KapToukd Ha OCHOBAaHHMH MHMCBMEHHOIO 3asBicHUs JlepikaTenss KapTouku baHKoM
BhIycKaeTcs HoBasi Kaprouka ¢ HoBbIM HOMepoM U [TMH-konom;

4.6.9. bank coxpansier 3a coOOl NPaBo MPEABSIBUTH NPETEH3UH K JlepxKaTento KapTouky B CiIydae HECOOIIOCHUS
TpeOoBaHWI K XpaHEHUIO M MCIIONb30BaHuI0 KapToukwy, a Takke B ciydae HecoOmoaenus cekpetHocTu [TMH-kona (B
TOM 9Hcie Tociie OmokupoBanus KapTroukm), a Takke B CIydae YCTaHOBIICHHS ITPEIHAMEPEHHBIX IPOTHUBOIIPABHBIX
JeiictBuil Jlepxarens KapTOUKy;
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4.6.10. Ilpu oOHapyxeHun Kaprouku, paHee 3asBICHHOH yTpaueHHOH, JlepxaTelb KapTOYKH OO0s3aH HEMEIJICHHO

nponapopMupoBatk 06 3ToM bank m BepHyTh Kaprouky B bank. B ciyuae HeBo3Bpara HaiimeHHO# Kaprouku, xak

YCTaHOBJICHO HACTOSIINM IYHKTOM, [lep)kaTenb KapTOUKM NMPUHHMAET Ha ceOsl BCe PHCKH, KOTOPBIC BIICUET TAKOH

HeBo3BpaT Kaprouku banky, a Takxke 00s3yercsi Bo3MeCTUTh baHKy J100Ble JONONHUTENBHBIE PACXOJbl, KOTOpPHIE

MOXeT MnoHecTu bank B cBsA3u ¢ nzbsitueM Kaprouku;

46.11. Ecoim y banka ecTh OCHOBaHHA TIONarath, 4YTO CYIIECTBYeT puCK npoBeneHuss no Kaprouke Kimenra

HECAaHKIIMOHUPOBAHHBIX MOLIEHHMYECKUX OIepanuid, To baHk BmpaBe 0e3 mNpeaBapUTENLHOTO YBEJIOMIICHUS

3abnokupoBartk Kaprouky ¢ nocienyromum yBegomiennem Kimenra;

46.12. TIlpm momyueHmn OT pabortomarens KimeHTa NHCHPMEHHOTO  YBEAOMIICHHS C  YKa3aHHEM

YBOJUBIIUXCS/yBOJBHAOMUXCS [lepkareneit kapT, baHk OoKHupyeT cueT Mo IIaTexXHOH KapTouke/KapTouky Kiuenra

JI0 moydeHus: oT KimeHTa pemeHus o qanbHeHIIMX B3auMmooTHomneHusix banka u Kimenra - nepeBona Kaprouku

Knuenra Ha crannaptaeie Tapudbl 1160 3aKpbITHS JAHHOTO CUETa/KapTOUYKH.

JlaHHBII DYHKT pacnpocTpaHseTcss Ha KapTOYKH, BBIIYIICHHbIE B paMKax HPOEKTOB, CBA3AaHHBIX C BBIILIATOH

3apaOOTHOM IIATHI;

4.6.13. Taxxe baHk BIIpaBe OCYIIECTBIATH OJIOKUPOBAHUE KAPTOUYKHU B CIACIAYIOIIUX CIydasiX:

a. TIpM HAJOXKEHMM apecTa Ha JAEHBI'M, pa3MelnleHHble Ha Cdyere, IO OCHOBaHMAM, IPETyCMOTPEHHBIM

3akoHOzaTenbcTBOM Pecnybnmkn Kazaxcran;

b. mpu nprocTaHOBICHWH PacXOJHBIX onepanuii mo CUeTy M0 OCHOBAHUSM, IPEAYCMOTPEHHBIM 3aKOHOAATEIECTBOM

Pecniy6nuku Kazaxcran;

C. Ipu moJlydeHUH yBeAomiieHHst oT Kiuenta o0 yTepe, Kpake W/WIIM HECAHKUMOHMPOBAHHOM HCIIOJIb30BAaHUU

Kaprouku;

d. mpu HEWCIIONHEHUH /W HeHa exareM ucnonHennn Kiminenrom O6mux Y croswuit;

€. T TpeOOBaHMIO CHCTEMBI IIATE)KHBIX KapTOUEK;

f. mpu momo3peHHMH Ha HECAHKIMOHHPOBAHHOE HCIIONB30BAHHE KapTOYKH, B CIydYac BBIIBICHHS IaHHOTO (akra

Bbankowm.

g. B MHBIX CIIy4asx, IpexycMOTpeHHbIX OOLUIMMH YCIOBUAMHM H/WIK 3aKOHOaTeIbcTBOM Pecryonuku Kazaxcran.

4.7. 3agepaxanue/m3bsitue Kaprouku

4.7.1. 3anepxanue/nsbstue Kaprouku [1TC nponsBonuTcs B cirydasix, €Cliu:

a. Kaprouka 610kHpOoBaHa, B TOM YHCIIE IO UICTEYEHUH CPOKA JEUCTBUS KapTOUKH;

b. B oTBeT Ha aBTOPU3ALMOHHBIH 3aNPOC OBLIO MONYYEHO YKa3aHHE 00 U3BSTUH KapTOYKH;

C. mpenbsiBUTeNh KapTouku He sBisiercs ee [lepkarernem;

d. BBISIBIICHBI SIBHBIE PU3HAKY MOIeKH KapTouky;

e. nepxarens Kaprouku 3a0611 Kaprouky B I[ITC nocne npoBeaenust Kaprounoii oneparmu;

4.7.2. 3anpepxkanue/nszpsatue Kaproukwm mpoumsBoautcs bankomartom, kaccupom [ITC wmmm ciryx0o#t 6e3omacHOCTH

banka. Ilpu 3aaepxannn/u3bpatun KapTouky (3a UCKITIOYEHHEM CIIydaeB 3ajJiepKaHus ee baHkoMaToM) cOCTaBIIsIE€TCS

COOTBETCTBYIOIIMNN aKT;

4.7.3. TlpnuuHa 3anepxaHust/m3bsaTHA Kaproukw BbIscHseTcst baHkoMm He mo3zmHee ciemyromero pabodero mHs,

ciemyromiero 3a gHeM obpamienus Jlepxkarenst Kaprouxu B bank nnn mectHeii 6ank uieH MIIC, yctHo (1o Tenedony)

WY TUCbMEHHO;

4.7.4. Bospar 3anepxanHoil Kaprouku npomsBomurcsi bankom HemocpencrenHo Jlepxaremo Kaproukum mocie

MPUHATHS COOTBETCTBYIOIIETO PEIICHUS] MECTHBIM OaHKOM min baHkoM (B ciydae TOCTaBKH 3aA€p:KaHHON/HU3BATOM

Kaptouxu B bank), mo nuceMeHHOMY 3asBieHuio [epxxarens Kaproukn.

4.7.5. Pa30i0okupoBaHHE KapTOUKU OCYIIECTBISIETCS HA OCHOBAHMH IMCHMEHHOTO 3asBICHUS JIepiKaTelsl KapTOUKH,

MIPEICTaBICHHOTO Jep)KaTesieM KapTOuky B baHk.

4.7.6. Pa30noxupoBaHHE KAPTOUKHU OCYIIECTBISACTCS B CIACAYIOMINX CIyqasX:

d. eciM JajbHEHIIee WCIOIb30BaHME ONOKMPOBAHHOM KapTOYKHM O€30MacHO Ui ee AepkaTens (HampuMmep, npu
HAXOXJIEHUU YTEPSHHON KapTOYKN);

b. Knuenrom mcnonHeHbl obs3aTenscTBa nepen bankoM, onpeneneHnsie OOUMME yCaoBUAME Wi [IpaBuiamMu, Wiu
JIOTOBOPOM OaHKOBCKOTO CHETa;

C. TOC]e CHATHS apecTa Ha JEHBbIM, HaXOJIIMecs Ha TeKylleM cuere KimeHTa, WM OTMEHBI NPHOCTaHOBIICHUS
pacxXoIHBIX ONepanuid Mo TeKymeMmy cueTy KimeHTa B COOTBETCTBHHU C JICHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Pecny6nmkn Kazaxcras.

4.8. Cpok aeiictBusi KapToukn, npuocranoB/ieHre H peKpanieHne nojb3osanust Kaproukoit

4.8.1. Ha Kaprouke yka3pIBacTCs JaTa UCTCUCHHUS CPOKa ee aeicTBus (Mecsi u rox). Kaprouka meicTBUTENbHA 10

KOHIIA ITOCJIEAHET0 JHA, YKa3aHHOTO Ha Hel Mecsla;

48.2. B cinyyae orkasa oT mojib3oBaHus Kaproukoi ee Jleparenb 00s3aH OOpPaTHUTBCS C COOTBETCTBYIOIIMM

MMCBMEHHBIM 3asiBiIeHueM B bank u ciate Kaprouky;

4.8.3. bank BIpaBe 10 CBOEMY YCMOTPEHHIO B JIFOOOH MOMCHT U3bSTh WM OJOKHPOBAaTh KapTOUKy W/HITH OTKA3aThCs

3amMeHUTh Kaprouky 0e3 kakoi-JIMO0 KOMIEHCAlMK BO3MOXHBIX PacxoJoB Jlepkaresss KapTOUKH C IOCIEIYIOIINM

yBenomsieHueM Jlepkarenss kaptouku B TeueHue 10 (nmecstn) Paboumx aHed co mHS (haKTHYECKOHW NpoLerypbl

GJI0KHUpOBaHUS;
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4.8.4. Jlepxarenb KapTouyku 00s3aH BepHYTh KapTouky Ho mucbMeHHOMY TpeOoBaHuio baHka B TeueHue cpoka,
YKa3aHHOTO B TAKOM Y BEIOMIICHHH;

4.8.5. B ciyuae HeBo3BpaTa/HECBOeBpeMEeHHOT0 Bo3Bpara Kaprouku ee [lepkarenem KinrenT npunumaer Ha ceds Bce
PHCKH, KOTOpBIC BIICUeT TaKOM HEBO3BpAT/HECBOEBpeMeHHHBIN Bo3BpaT Kaprouku banky, a Takxke Bo3Memaer banky
TMr00BIe TOTIOTHUTEIbHBIE PACXOABI, KOTOpbIe baHK MOXKET IMOHECTH B CBA3M C M3bATHEM KapToukw.

4.9. Ilepebmyck Kaproukn

4.9.1. TlepeBbimyck Kaproukm B3ameH yTpaueHHOW NpPOM3BOJATCS Ha OCHOBAaHMM NpEJACTaBICHHOro B baHk
MIMCBMEHHOTO 3asIBIEHHUS OT JlepikaTels KapTOUKH;

4.9.2. Kaproyka NOIJIEKUT HEPEBBITYCKY B CITy4asiX, €CIIH:

d. UCTEUEHUE CPOKA JACUCTBUS KapTOUKH;

paccekpedeH 1160 yrpauen [TMH-kox;

KapTtouxa nospesxeHa;

Kaprouxa yrepsina/ykpazneHa;

B UHBIX CIIydasx MO kelaHuro JlepKaTes KapTOUKH;

Do oo o

1o ycMoTperuto banka, B cirydae, ecnu y banka ecTs 0ocHOBaHHMS monaraTh, 4YTO CyLIIECTBYET PUCK MPOBEICHUS 10
KapTque KineHnTta HecaHKIIMOHUPOBAHHBIX MOIIEHHIUYECKUX ONepariiii;

§. TpH HUCTIOJIB30BAHMH KapTOYKH B CTPAHAX C MTOBBIMICHHBIM PHCKOM MOIICHHUYECTBA.

4.9.3. 3amensemas Kaprouka moanexut o0si3aTenbHON chaade B baHK (3a MCKIIOYEHHEM YTEPSHHBIX/YKPaICHHBIX
KapTtouexk);

4.9.4. bank B3umaer ¢ Kimenra omrary 3a m3rotoBieHue HOBoW Kaprouku B coorBercTBuU ¢ Tapudamu; bank
OCYIIECTBIISICT NEPEBBIYCK KAPTOUKH OECIUIATHO B CICIYIOUINX CIydasx:

a. II0 UCTEUCHHE CpPOKa JEHCTBHS KapTOUKH;

b. TIMH-xox Ha Briazpiue [TMH-koHBepTa Hane4YaTan Hepa3oOPUHBO;

C. damunua w/mim uMs JAepxareliss KapTOYKH, yKa3aHHbIE Ha KapTOYKe, HE COOTBETCTBYIOT JIaHHBIM,
YKa3aHHBIM JIepKaTeleM KapTOYKH B 3asBJICHUM Ha IOJIyYeHHE KapTOUYKH (3a MCKIOUYEHHEM MIHOBEHHOH
KapTOYKH);

d. BTeuenue 5 (mATH) pabOYNX JAHEH C HATHI BBIIAYH KAPTOUKHU €€ JePIKATEII0, IPH OCYIIECTBICHHN IEPBOi OTepanum
1o KapTouke 6aHkomar u/mian POS-TepMuHam He CYUTHIBAIOT MH(OPMANNIO ¢ MArHUTHOM MOJIOCHI KAPTOYKH.
49.5. B cnyyae HesBku Kimenra (B nuue [lepxarens Kaprouku nu00 MHOTO yIOJTHOMOYEHHOTO ITPEACTABHUTENS
Knuenta) B bank ans momydenust Kaprouku B cpok Gosiee 6 (uiecTH) KaJeHIapHBIX MECSIIEB CO JHS HEPEBBITyCcKa
Kaprouku, bank BrnpaBe anHynmmpoBath Kaptouky. Ilpm sToM Kommccus baHka 3a mepeBbITycK M 0OCITyKHBaHHUE
Kaprouku He Bo3Bpamaercs.

4.9.6. BupryanpHas kapTouka ¢ HOBbIM CVC2-K0JI0M NepEeBBIITYCKACTCSI B CIIyJasiX:

1) paccekpeuen CVC2-kop;

2) nepxatens kaprouku 326611 CVC2-kox;

4.9.7. Tlo wcredyeHMH CcpoKa NEWCTBHS MTHOBCHHAs KapTOUYKa IIOJUICKUT IIEPEBBINYCKY (3aMEHE) Ha KapTOUKy C
HaHECCHHBIMU Ha Hee MJICHTU(HUKALMOHHBIMHU JJTAaHHBIMH JIep)KaTesst KapTOUKH ((paMUIINM U HMEHH).

4.9.8. IlepeBblmyckaemas (3aMeHsieMast) KapTO4Ka MOJIEKHUT OJIOKMPOBAHHIO B COOTBETCTBHH ¢ OOIUMHU Y CIIOBHAMM.

4.10. SMS-undopmupoBaHue

4.10.1.Tlpn monxiroueHun K ycuyre «SMS-undopmupoBanume» JlepkaTellb KapTOYKH IIOJIYYaeT BO3MOXKHOCTB
MOJIy4aTh COOOIEHHMS O CIACAYIOIINX ONEepalusIX M0 CYETy IIATeKHONH KapTOUKH:

a. II0 omepanusM CHITHS HAJIMYHBIX B OaHKOMATE;

b. 1o omeparusiM OrUIATEI TOBAPOB/YCIYT U TIEPEBOIAM;

C. IO OTEpalHsIM 3aYUCIICHISI ICHET HA CUET IUTATE)KHOW KapTOUKH;

d. mo omeparuAM CIUCaHKS ICHET CO CUeTa IIIATEKHON KapTOUKH;

4.10.2. lnst nokiroueHus K yenyre «SMS -undopmupoBanue» Jlepkarenb KapTouky npenocTapisier baHky 3asBieHue
YCTaHOBIIEHHOT'O 00pa3iia ¢ yKka3aHHeM HOMEepa COTOBOTO Tesie)OHa, Ha KOTOPBIH OYAyT HAIPaBIISATHCS SMS-COOOIIEHUS
WIH MPEeNOoCTaBIsieT baHKy ycTHOE coriacue 1mo TeleoHy Ha MOIKIIoUeHHe K yoryre SMS-uHbopMUpoBaHus mpu
BXOJISIIeM/UcXosmeM 3BoHKe KimeHnTty. B cimyyae m3mMeHeHUs HOMepa coToBOro tenedona Jlepxareinro KapTOYKd
HE00XOIMMO HEMEJUICHHO COOOIIHTE 00 3TOM baHKy B icEMeHHOH Gopme;

4.10.3. Inst moakiroueHust K yeinyre «SMS-uH(MDOpMUpPOBaHKEY IEpIiKaTeNs IOMOJHUTEIBHON KapTouku, Jlepkareb
OCHOBHOHM KapTOYKHW/ICPIKATEIb JOMOTHUTEILHOW KAapTOYKH MPENOCTaBiIseT B baHK 3asBlIcHHE yCTAaHOBJICHHOTO
obOpasma

C YKa3aHHEM HOMEpa COTOBOTO Tesie()OHA, Ha KOTOPBIA OyIyT HANpPABIATHCS SMS-COOOMICHUS MU MPEIOCTABIISCT
Bbanky ycTHOE coryacue 1o TeneoHy Ha MOAKIIoYeHHE K yeayre SMS-uHGOopMUPOBaHUS TTPH BXOASIIEM/UCXOISIIEM
3BoHKe Kimmenty. Cornmacue ocHOBHOTO JlepikaTensi Ha yCTaHOBIIEHHE YCIyrH «SMS- uHpOpMUpOBaHUE) BIaJCTIbILY
JIOTIOTHUTEIHHOM KapTOUKH 0053aTEINBHO;

4.10.4. B TeKCTOBOM COOOIIEHHUH 10 PACXOAHBIM OTIEPALKAM YKa3bIBAIOTCS ICTAIM [TPOM3BEACHHBIX OTICPALIHiA:
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. JlaTa, BpeMsi onepanum;

. CyMMa ¥ BaJIIOTa OTepallty;
. aJpec MPOBEICHUS OTICpPalNy;

. TIEpBBIE YETHIPE U MOCIIEAHIE YEThIpe NNl HOMEpa KapTOUKH;
. IOCTYIIHBIN ocTaTtok Ha KapTouke;
f. xoutakTHbIH Tenedon banka.

B TexcTOBOM COOOIIEHNH 1O MPUXOJHBIM OIIEPAsAM YKa3bIBAIOTCS IETAIN POU3BEICHHBIX OICpaInii:

a. cyMMa U BaJIFOTa OIepalnui;
b. mepBbIe yeThIpe 1 MOCIEHIE YSTHIPE CUMBOJIA TEKYIIETO CUETa C IUIATSIKHON KapTOUKY;
C. JlaTa U BpeMs Ollepalvy;
d. xonTakTHBIN Tenedon banka;

4.10.5. lepxaTenmo KapTOYKH HEOOXOOMMO HEMEINIEHHO OOpaTHTbCA B baHK mns OnokmpoBaHHs ycuyrH «SMS-
nH}opMHUpOBaHHE» B Cllydae yTEpH/XUILIEHUSI COTOBOrO TeinedoHa. baHK He HeceT OTBETCTBEHHOCTH 32 BO3MOIKHOE
pasriiamieHue CBEJICHUH, COCTAaBISIIONIMX OaHKOBCKYIO TaliHY, TPEThHM JIMI[aM, MOIICHHUYECTBA U IpyTHe JACHCTBUS B
Clly4asix YTepH/XHIIEHHsI COTOBOIO Tene(oHa 10 MOMEHTa OJIOKUPOBaHHS YCIIyTH;

4.10.6. epsxarenb KapTOUKH IPUHAMAET Ha ce0s1 OTBETCTBEHHOCTh M BCE BO3MOJKHBIE PUCKH, CBSI3aHHBIE C OTKa30M OT
nojyueHuss yciayru «SMS-uHpopmMupoBaHHE», a TaKKe CBS3aHHBIE C HETOYHBIM yKa3aHHEM CBOUX
PEKBH3UTOB/HECBOCBPEMEHHBIM yBeJOMIIeHHEM baHka 00 M3MEHEHWHM CBOMX PEKBHU3UTOB/OTKIIOYEHHUEM COTOBOTO
tenedona;

4.10.7. baHK He HeceT OTBETCTBEHHOCTH 3a JIt0ObIe YOBITKH, KOTOPBIE MOXKET MOHECTH JleprkaTenb KapTOUKU B CBSI3H C
otnpaBkoii SMS-cooOmmieHns ¢ HCIOIb30BaHUEM CPEICTB OINCPAaTUBHOHM CBS3H, BKJIIOYAs, HO HE OTPAHHUYHMBASCH,
yObITkamMu JlepkaTens KapTOYKH, BO3HUKIINMH B PE3yJbTAaTe HEIOJYYCHHUS/HECBOCBPEMEHHOTO MONy4YeHHst SMS-
cooOmennst JlepxareneM KapTOYKH, a TaKXKE B pPE3yJbTaTe HEYNMOJIHOMOUYCHHOTO JOCTyNa TPEThbUX JIHMIl K
oTmpasisgeMoil nHpopManuy, BBI3BAHHBIX cOOSMH B paboTe CPEeACTB ONEPATUBHOHM CBS3M, MOCTABIIMKOB YCIYT,
000pyOBaHUs, UCIIOIB3YEMOTO ISl IIepeladn YBEIOMIICHHH;

4.10.8.bank  eXeMeCIYHO B3WMACT IUIATY 3a MOJIb30BaHHE yciIyro «SMS-uH(DOPMUPOBAHUE»COTIACHO
ycTaHOBJICHHBIM baHkoM Tapudam myrem Ge3akuenTHOro u3baTus aeHer co Cuera Knmenra.
4.11. CASHBACK

4.11.1 B ciydasx u HOpsIIKe, yCTAaHOBJICHHBIX BHYTPEeHHUMH ToKyMeHTamu banka, Knuenty bankom npenocrasisercs
VYcnyra Cashback, B cooTBeTcTBUH ¢ KOTOphIM baHk BhImaunBaeT KiHeHTy onpeeneHHy0 CyMMY 110 COBEPIIEHHBIM
KIIMEHTOM Oe3HaIMYHBIM KapTOuHbIM orepanusm, B TOM YHCIie TocpeacTBoM MHTepHeT.

4.11.2 B TeueHnue Bcero cpoka nencTBusi Hactosmux OOummx YcioBuil bank BnpaBe B COOTBETCTBHU C pa3MepamH,
ycraHaBiIMBaeMbIMH baHkoM, KoTopwle ykasbiBatorcsi B Tapndax banka wnm Ha caiite banka mo azapec y
www.bankffin.kz, nmpousBoauts 3auncnenune Cashback B meHp 00paboTKM (HHHAHCOBOrO MPECTABICHHUS, W/UIH B
HavaJle CIJIeIyIOUIero Mecsla, CICAYIOIIEro 3a OTYETHBIM MECSIEM, B BHJE MPOLEHTOB/(PUKCUPOBAHHOW CyMMBI OT
oOrmeif cyMMBl Ha TEKYIIUI CHeT KIMEHTa/ep KaTelsi KapTOUKM 3a COBEPIICHHBIE KapTOUYHbBIE ONEpaIiy 10 OoIuiaTe
TOBApOB/YCIIyT B HPEIIPHUATHSAX TOPTOBIM W CEpPBHCAa M B CETH VIHTEpHET, NMPOBENCHHBIX KJINEHTOM/AEpKaTesieM
KapTOUKH.

4.11.3 bank BmpaBe, B ciydae MOJNHOH WM YAaCTUYHOW OTMEHBI/BO3BpaTa KapTOYHOW omepanuu (BO3BpaT
MIPUOOPETEHHOTO TI0 KapTOYKEe TOBapa JIMOO OTKA3 OT OIJIAYeHHOH MO KapTodKe YCIYI'H), MPU IIPOBEJCHUN KOTOPOH
Bbankowm 6wt Hauncien Cashback, B HHBIX ciyyasix, Mo ycMOTpeHHUIo banka 1 He poTHBOpEYaNINX 3aKOHOAATEIECTBY
Pecniybnmuku KazaxcraH, aHHyIMpoBaTh/BepHYTh cymmy Cashback.
4.11.4 Cashback He mpegocTaBIsieTCs B CICAYIONINX CIyYasX:
a. B CJlyyae COBEpIICHHS Ollepanyii B Ka3MHO U TOTAIM3aTOPax;

b. B ciryyae coBeplieHUs MOKYMOK JIOTEPEHHBIX OMICTOB U OOIHUIaH;
C. B CiIlyyae COBEpIICHHS IIEPEBOIHBIX Ollepalnii Ha GaHKOBCKHE cUeTa M KapTouky baHka 1 Ipyrux 6aHKoB;
d. B ciryuae CoBepIICHUS OTIEPAIIHH O MOMOHEHHUIO SJICKTPOHHBIX KOIIEIBKOB;

@ O O T D

€. B CIIy4ae COBEpIICHHS OIlepanuii B OaHKoOMaTax, MyHKTaxX BBIJAYM HAIMYHBIX JeHer (otaeneHnsbBY)

Banka u npyrux 6aHKOB;

f. B ciyuae coBepiienus onepanuii B/uepes cucremy JBO;

g. B cIIy4ae COBEPIICHHS OTePannii B TEIEKOM;

h. B mHBIX citydasx, pegycMoTpeHHbix O0mumu yemoBusiMu, yeraoBusmu Cashback mst mmatexusix kaprouek AO
«bank ®punom Ounanc Kazaxcran», n/wim 3akoHomarenbcTBoM Pecrrydmmkn Kazaxcras.

4.11.5 B Teuenue Bcero cpoka AeHCTBUs yciyrd, Hacrosmmx OOmmx YcioBuit bank B mpaBe B OJHOCTOPOHHEM
TIOPSIIKE YCTaHABIIMBATH/yBEINYNBATh/CHIKATh pasmep Cashback. B TeueHuwe Bcero cpoka AeHCTBUS HACTOSIIMX
O6umx Ycnopuit bank o cBoeMy yCMOTPEHHIO BIIpaBe OTMEHATH mpenocTaBienue Cashback.

CTATbHA 5. MOIEHHUYECTBO 11O KAPTOYHBIM OITEPAIIUSAM

5.1. [lns wemeit  mpemoTBpaiieHus — MolueHHMYecTBa 1o  KaprounelM  omepamusM — bank  Brpase
OTKJIOHSTH/TMMHUTHPOBATH/ ONOKMpoBaTh JroObie Kaprounble onepannn/Kaproukn Ha HeEOrpaHHMYEHHBIH HEPHOJ
BpPEMEHH;
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5.2.  baHk nMmeert mmpaBo 3anpaiuuBath y JlepikaTesst KapTOYKH MOATBEPXKICHNUE H/WIIM HHPOPMAIHIO/ TOKYMEHTHI 110
KaprouynsiM onepanusam, KOTOpBIE, IO MHEHNIO baHka, SBIAIOTCS MOJO3PUTEIBHBIMU H/WIIN MOIIEHHIYECKUM;

5.3. B ciyuae BO3BHHMKHOBEHHMsI CIIOpHOI curyarmu rno KaprouneiM omepanusM JlepkaTenb KapTOUYKH 00s3yeTcs
MIPEAOCTaBIIATH BCIO HHPOPMAIHIO/TOKYMEHTHI, HEOOXOUMBIE TS pa3peIIeHNs TAKOH CUTYyaIliH;

5.4. B ciyyae ecnu npenocrasieHHble [lepikaTeneM KapTOYKH MH(QOPMAIMs/IOKYMEHTHI, SIBISIOTCS HE TOJHBIMH
W/WIM TIPEIOCTABIICHBI C ONO37aHueM, TO baHK BrpaBe 3aKpbITh CHOPHYIO CUTYaluto, 0e3 MpoBeIeHUs AajIbHEHIIero
paccrienoBanus, a [lepkatenb KapTOUKH 00s3yeTcs HE OCIapUBaTh €€ B OyayImieM;

5.5. Jlepxarenb KapTOYKM MOXKET IIOJaTh 3asBJICHHE HA PAcCMOTPEHME NUCIYTHOM CUTyalluu He mo3aHee 35
KaJIeHAApHBIX IHEH cOo nIHA coBepuieHus KapToyHoW omepanuu, B NPOTUBHOM cllydae coBeplueHHas Kaprounas
oreparysi CYMTAeTCsl IOATBEPIKICHHOM, U MOCIEYIOIINE IPETEH3MH MOTYT ObITh OTKJIOHEHB! bankoM 6e3 Bo3MeleHust
JHepkaremmo KapTOUYKH TOHECEHHBIX YOBITKOB. [lo yperymmpoBaHus mocTynuBiieli B baHk mnpereHsmu, paHee
cnicanHble co Cuera IeHbIM HE BOCCTaHABIMBAIOTCA, CPOK pACCMOTPEHMS 3asBOK onpezensercs npasumiamu MIIC.
5.6. IlIpwm BeIe3ne 3a mpenenst Pecryommku KazaxcTan 03HaAKOMHTECS CO CIIECKOM (PPOJI0-OTIACHBIX CTPaH C BBICOKHM
YPOBHEM pPHCKa KapTOYHOTO MOIICHHMYECTBA, pa3MEIICHHBIM Ha caiite banka www.bankffin.kz, 6eiTe npenensHO
OCTOPOKHBIMHU B MCITIOJIb30BAHUU MJIATCKHBIX KaAPTOYCK.

5.7. B ciyuae nocemeHnus JepkaTeneM KapTOUKH CTPaH C BHICOKAM yPOBHEM PHCKa KAPTOYHOTO MOIICHHHYECTBA
baHk HE06X0JMMO MPOBECTH CIIEIYIOMINE MEPhI IPEI0CTOPOKHOCTH:

1) BBIITYCTHUTH JOMOIHHUTENBHYIO KapTy KJIACCOM HIKE WIIM MTHOBEHHYIO KapTouky Nova Instant ais npoBeneHust
orepanuii B 0aHKOMaTax U TOPrOBBIX TOUYKAX;

2) YCTaHOBUTb MHUHUMAJIBHBINA JIMMHUT WJIM BPEMEHHO 3aKPBITh JMMHT Ha PACXOJHBIE ONEPALHH 10 IIATEXHON
KapTOYKe MOCPEACTBOM MOOMIIBHOTO OaHKMHTA;

3) Honxmrounts yeryry SMS - nHbOpMIpPOBaHUS.

5.8. B Tteuenne 3 (Tpex) pabouMx JAHEH C MOMEHTa IPEKPALICHUs HWCIOJIb30BAaHHs KApTOYKM B CTpaHax C
TOBBIIICHHBIM PUCKOM MOIICHHUYECTBA KIMCHTY HeO6XOILI/IMO O6paTI/ITI)C$[ B bank 1A TIEPEBBINTYCKAa KapTOYKH. B
ClTyyae HeCOOJIOICHNS yKa3aHHON PEKOMEH AN U IIPY BOSHUKHOBEHUH B CBSI3H C 3THM MOIICHHUYECKHUX TPAH3AKIMH
[0 JaHHOH KapTodke, Bce pacxonbl baHka, a Taike yuiepd, NMpUYMHEHHBI baHKy, mojiexar BO3MEIIECHHIO
JleprkareneM KapTOUKH B 0€3yCIOBHOM IOPSIIIKE.

59 B neiaX MHUHUMH3AIUU PUCKOB OT HECAHKIIMOHUPOBAHHOTO JOCTyla U NPEAOTBPAIICHHUA MOIICHHUYCCKUX
omepauuii MO0 YMOJIYAHHIO YCTAHOBIECHBI P OTPAaHWYEHUH U JIMMHUTOB, OCYIIECTBIIIEMBIX C MCIOJB30BaHHEM
IJIATEKHOU KAPTOUKH.
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e OrpaHUuYCHHE HA NTPOBEJICHNE ONEPALIM B YCTpOICTBaxX 110 MarHUTHOM MOJIOCE IUIATEXXHOW KapTouKy 3a npexaenamu PK/ orpannuenne Ha mpoBeeHNE Onepanuii B
YCTPONCTBAxX MO MArHUTHOM MOJIOCE MIATEXKHOM KapTouku Ha Tepputopuu PK.

OrpaHudeHye Ha IpoBeeHHE Oepaluii B yCTpOWCTBaX 0 MarHUTHOM MOJIOCE MJIATEXHON KapTOUYKH, €CJIM Ha MIaTEKHOM KapTouKe eCTh YMII.
OrpannyeHue Ha poBeJeHue onepauid B cetu MHTepHeT, 6e3 BBoga CVV/CVC.
OrpaHnyeHune Ha MPOBEJCHUE ONEPaLMi C UCTIOIB30BaHUEM UMIPHHTEpa, 6e3 BBoga CVV/CVC

CermeHT Ipoaykr BankomaTbl Kaccnl POS — Tepmunan OniaTa B ceTH Bo3moikHOCTD
(Retail) HurepHer H3MeHEeHHs1 JUMUTOB
B ceru banka | B ceru apyrux B kaccax | B kaccax B cern | Bceru Bcern | Bcern MoxeT OBbITh CHATO TIO
Bankos banka APYrux banka | apyrux banka | apyrux obpamenuto Knuenta B
BankoB BankoB bankos Konrakr
Invest Card 100 000 mon.CIIA (sxBHBaNeHT B 5000 000 tenre LEHTP/CaMOCTOSTENHHO B
Mass segment Mastercard Jpyroii BamoTe) / B Mecsii (9KBUBAJIEHT B IPYroi MOOMIIEHOM OaHKHHTE Ha
Gold/World; Bamore) / B MecsI| 0003HAYECHHBII CPOK/HA

Visa Gold/Rewards

Multi Card 500 000 Tenre (3KBUBAJIEHT B
WNunuBunyansHble, Jpyroii BaoTe) / B Mecsiil
3apIUIaTHbIC
KapTOYKH
Mastercard
Gold/World;
Visa Gold/Rewards

Premium Invest Card 12 000 mosmapos CIITA

segment MasterCard World (9KBHBAJICHT B Ipyroii BaitoTe) / B
Elite; CYTKH,

Visa Signature

225 000 nommapos CIIA
(9KBHBAJIGHT B Jipyroii Bantore) / B
MecsI]

Multi Card
NunuBunyansHele,
3apIUIaTHBIE
KapTOYKH
Mastercard
Elite;

Visa Signature

World

5000 000 TeHre B CyTKH
(9KBHBAJIEHT B IpYroii BamoTe) / B
CYTKH,

100 000 000 TeHre (9KBUBAIEHT B
Jpyroii Bamrore) / B Mecsl

be3 orpannuenuii B
COOTBETCTBUH C
BHYTPEHHHMH
nokymeHnTamu bauka /
Ipyroro banka

1 000 000 Tenre
(PKBUBAJIEHT B JPYTOiA
BaioTe) / B Mecsii

2 000 000 Tenre
(9KBHBAJICHT B APYroii
BaIOTE) / B CYTKH

2 000 000 tenre / B
CYTKH C
HCIoab30BanueM 3 Ds
KOJIa,

50 000 tenre / B CyTKH
0e3 ucmonp3oBanust 3Ds
KoJa

OCHOBAaHUH 3asIBICHUS Ha
YCTaHOBJICHHE
OTrpaHUYEHUN WIn
3asBJICHUSI Ha MIOJTydICHHE
KapTOYKH (IIpH HaJIMYUH B
HEM COOTBETCTBYIOLLETO
IYHKTA),
IIPEJICTaBIEHHOTO
Kmuentom B
(unman/otneneHue
¢unmmana

Herckas kapta

Kaprouka PeGenka

100 000 TeHre (3KBUBAJICHT B

100 000 TeHre (SKBUBAJICHT

500 000 tenre

200 000 Tenre

Multi Card IPyroii BamroTe) / B MECSIII B JIpyroii Bamote) / B (3KBUBAJICHT B IPYyroit (3KBUBAJIEHT B IPYToOif
Gold/World; CYTKH BITIOTE) / B MECHI] BaIIOTE) / B CYTKH C
Visa Gold/Rewards ucrnons3oBanueM 3 Ds
KOJa
20 000 TeHre / B CyTKH
6e3 ucrnonp3oBanust 3Ds
KoJIa
HUII OBepapagT
Mastercard 2 000 000 Tenre 2 000 000 Tenre 1 000 000 Tenre 500 000 renre Moxer OBITh YBEITUUIEHO
Gold/World; (3KBHBAJICHT B APYTrOi BaJIOTE)/B (9KBHBAJEHT B APYTOit (3KBHBAJICHT B APYrOi (3KBHBAJIEHT B APYTOi o obpamenno Kinenra B
Mass segment | Visa Gold/Rewards CYTKH BAJIIOTE)/B CYTKH BAJTIIOTE)/B CYTKH BaOTE) / B CyTKH / B Konrakr nenrp/ Ha
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IIeHb C
HCHoJIb30BaHuEM 3 Ds
KoJzia

50 000 Teure / B 1eHb
0e3 ucmonb3oBanust 3Ds
Koza

OCHOBAaHUH 3asIBIICHUS Ha
YCTaHOBJICHHE
OTpaHWYEHHH NN
3asIBJICHUS Ha TIOJTydeHHe
KapTO4KH (IPH HAJTUYUH B
HEM COOTBETCTBYIOLIETO
MTyHKTA),
MPEe/ICTaBICHHOTO
Kimentom B
¢uman/otneneHue
¢unmana, Ho He Goree
JIMMHTA [0 CHATHIO
HaJIMYHBIX JAEHET 0 BCEM
6aHKOBCKHM CUETaM
narsoro UII B pasmepe 20
000 000 Tenre
(3KBHUBAJICHT B ApYyroi
BaJIIOTE) B MECSI]

Oﬁmne JIUMHUTBHI HaA MPOBEACHUE onepaunﬁ 0 J€HEKHBIM MepeBoaaM ¢ KAPTOYKHU HA KaAPTO4KY,
MEKAYHAPOAHBIMHU IIJATC)KHBIMUA CUCTEMaMU (He nmoaJiexkaT H3MeHeHﬂIO/CHSITI/IIO)

YCTAaHOBJCHHLIC

MIIC Master Card

MIIC Visa

Jlumur Ha cymmy
nepesoja 3a
OJIHY OIIEpaLuIO

5 000 mommapos CILIA (SKBHBaJICHT B APYTOH BAIIIOTE)

2 500 nonnapos CIIA (3KBHBaJCHT B IPYTroOil BaIOTE)

Jlumut Ha
KOJIMYECTBO
MePEeBOTHBIX
onepanuii B
CYTKH

Jlumut Ha cymmy
MEPEBOJTHBIX
onepanuii B
CYTKH

5 000 nonnapos CIIIA (3KBHBAJICHT B IPYroil BAIIIOTE)

Jlmmut Ha
KOJIMYECTBO
MePEBOTHBIX
onepanuii B
MeCsII]

20

JIumut Ha cymmy
MEePEBOHBIX
onepanuii B
MeECSIT

10 000 monmapoB CIIA (3KBHBAJIEHT B IpYyroif BaIOTE)

20 000 monmapos CLLA (3xBHBaJIEeHT B APYroil BaJroTe)

JIumut Ha
KOJINYECTBO
HEePEeBOAHBIX
onepanuii B
YeThIpeX IHEBHbIN
MIePHOJT

20
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JIumut Ha cymmy
NepEeBOJHBIX
onepauuii B - 9 000 nommapos CIIIA/ s5KBHBaJEHT B TEHI'€ HJIH €BPO 110 Kypcy baHka, ycTaHOBIEHHOMY JUTS
YEThIPEXAHEBHBIHI IJIaTEKHBIX KApTOUYEK Ha JIaTy [epeBojia

TIEPHOJT

OO6wmit
0aHKOBCKUI
JIMMHT Ha
KOHBEPCHOHHBIE
omnepanuu B b/ 1 000 000 nommapos CIIIA, 1 000 000 eBpo, 30 000 000 poccuiickux pyonel B CyTKH
B MOOMJIBHOM
OaHKHHTE 110
KapTOYHBIM
ornepanusM

Cnucok cTpaH, HCKJIKYEHHBIX N0 TPe0OBAHHIO MeKIYHAPOAHBIX MJIATEKHBIX CHCTEM H3 YYaCTHS B ONePANUAX MO JeHe:KHBIM IepeBOAaM ¢ KAPTOYKH Ha
KApPTOYKY:

MIIC Visa Kyba, Upan, Unous (kpedummnwvie kapmouku), Cyoan, Cupus, CLIA, Cegepnas Kopes, Poccuiickaa @edepayus

MIIC Mastercard Ky6a, Upan, Cyoan, Cupus, Cesepnas Kopes, Kpvim, Poccuiickas @edepayus

Cnmcok cTpaH, ucKJIwYeHHbIX B neasax [HO4/PT:

— Cmpanwl, He sbinoansowue pekomenoayuu I pynnol paspabomku unancogvix mep 60pvbul ¢ ommuiganuem oenee (PATD), nepeuens KOMmopuvix pasmewaemcs Ha OYUYUATLHOM UHMEPHem-
pecypce ynoanomouennozo opeana: https://afmrk.gov.kz/ru/to-help-sps/a-list-of-states-(territories)-that-do-not-perfor/

— Cmpanbi, 6xoosawue ¢ mon 10 peiimunza no unoexcy meppopusma (Global Terrorism Index coenacno caiima https://gtmarket.ru/ratings/global-terrorism-index)
Oepanuyenue Ha CyMMy mpaH3aKyuu, nposederHHou 6 ogpuopnoil 3oue - 0o 5 000 000 menee (nepeuensv ogppuopnuvix 30n ycmanosnen Ilocmanosnenuem Ipasnenus Aeenmcemea
Pecnybauxu Kazaxcman no pecyauposanuio u pazsumuro punancogozo pvinka om 24 gespana 2020 2o0a Ne §)

IIpumeyaHus:

KiueHT BIipaBe yCTaHOBHTH/M3MEHUTH CYTOYHBIC JIMMHUTBI PACXO/I0BaHHs, KAK HA OCHOBHOM, TaK U Ha JOMOJIHHUTEIBHON KapTOUKe.

JIns yCTaHOBIICHUS W/UIIM CHATHS JIMMUTOB/OTpaHHYEHUH HE00X0MMO 0)OPMHTH COOTBETCTBYIOLIECE 3asBICHHUE Yepe3 oTaeneHue banka.

Omneparopsl KOHTaKT - eHTpa MOTYT CHSTH JIMMHUT/OTPaHUYEHHE TI0 TUIATeKHOHM KapTodke 1Mo 3BOHKY KimeHta cpokom He Ooiee, ueM Ha 30 (Tpuaunath) nHeid. B ciaydae He0OOXOIUMOCTH B CHATHH
JUMHATa/OTPaHNYEHHS Ha CPOK, Oonee yem Ha 30 (Tpuauats) aHel, Kimmenty HeoOxoauMo moaTh 3asBieHNe B OTaeneHIe banka.

Kiunent BripaBe oOpatuthbest B baHk 1o TeneoHy M BpeMEHHO OTMEHHTH/YCTAHOBUTH CYTOYHBIE JIMMHUTHI PACXOJIOBAHHUSI 10 TJIATEIKHOM KapTOUKe.

Haxo/sich B cTpaHax MOBBIIICHHOTO PUCKa, BaHK PEKOMEH/IYET OCYIIECTBIIATH MOKYITKH C TIOMOIIBIO TTATEKHOM KaPTOYKU TOJNBKO B KPYIHBIX Mara3MHax M3BECTHBIX OPEHIIOB, U MOJTyYaTh HATHYHbIC
- B OT/ICJICHHSAX BCEMHUPHO M3BECTHBIX OAaHKOB, a3POIOPTaX MITH M3BECTHBIX OTEIISIX, T.€. B CIIEAYIONIMX TPYINax KOMMEPCAHTOB:

I'pynnet MCC (Merchant Category Code) — I'pynnbl kog0B KaTeropmii KOMMepCaHTOB:

4511 Airlines and Air Carriers (ABHalMHNY U aBHANICPEBO3YHKH)

7512 Automobile Rental Agency (AreHTCTBO 1O apeH/ e aBTOMOOHIICH)

6010 Financial Institutions- Manual Cash Disbursements (PuHAHCOBbIE HHCTHTYTHI — py4HAast BbIIa4a HATMYHBIX CPE/ICTB)

6011 Financial Institutions- Automated Cash Disbursements (OuHaHCOBbIE HHCTUTYTBI — aBTOMATHYECKas BbIa4a HATUYIHBIX CPEIICTB)

7011 Lodging- Hotels, Motels, and Resorts (3Kuiibe — oTenu, roCTHHHUIIBI, KypOPTBI)

4722 Travel Agencies and Tour Operators (TypucTiueckue areHTCTBa 1 OIEepaTopPbl)

6012 Financial institutions (PuHaHCOBBIE HHCTUTYTHI)

CyTO‘IHbIe JIMMUTBI yCTaHABJIMBAOTCA KAXIBIC 24 gaca ¢ MOMEHTa MIPOBEACHUA HepBOﬁ OII€panuu, B JoJju1apax CHIA u MPUMCHSAIOTCS 3KBUBAJICHTHO BAJIIOTE, B KOTOpOﬁ BEACTCS CUET IIATe)KHON
KapTOYKH.

Poaurens BIpaBe yCTaHOBHUTH/U3MEHHTH CYyTOYHBIC JTUMHTHI PACXOOBAHUSI [0 TOTIOJIHUTENIBHON IETCKOM KapTe.

Poaurens MOXKET YCTAHOBUTE/M3MEHUTD JIMMUTHI PACXOIOBAHHUS JIETCKON KapTe, 4epe3

- MoOuIbHEIN OaHKHHT

- Konrakr-uentp 595

- Otnenenne OaHka

- Io Jlerckoii kapTe OTCYTCTBYET BO3MOKHOCTh COBEPILUTH MOKYIIKY B BUHOTEKE, TAOAUHBIX M PENUTHO3HBIX JIABKAX, apeH/]ia aBTo u T.1. Tosbpko kareropuu 1o 18 ner.

KJ'H/IeHTy 3anpeniacTcs uCnojib30BaHUE IUTATeKHOM KapTOYKHU B IPOTUBO3aKOHHBIX LEJIAX, BKIIIOYas MOKYIIKY TOBApPOB U YCJIYT, 3alIPEHICHHBIX A€ ﬁCTByIOHIPIM 3aKOHOOATCIIbCTBOM PeCHy6HI/IKI/I
KaSaXCTaH, a TAKKE JIs1 IPOBEACHUS onepauuﬁ, KOTOPBIC HE MOT'YT IPOBOAUTLCA C UCIIOJIb30BAHUEM IUIATe)KHOMU KapTO4YKH B COOTBETCTBHUHU C 3aKOHOAATCILCTBOM PECHy6J'II/IKI/I Kazaxcran. B CJIydac
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HaJIn4uAa HO,Z[OSpeHI/Iﬁ O TOM, 4YTO ACJIOBBIC OTHOIICHHA C bankom HCIIOJIB3YIOTCS KIIMEHTOM B LEJIAX JICTAJIM3alluA (OTMLIBaHI/ISI) J0XO040B, IMOJYYCHHBIX NTPECTYITHBIM IIYTEM, WA (bI/IHaHCI/IpOBaHI/Iﬂ
T€ppopusma, Bank BIIPpaB€ O0TKa3aTh B [IPOBCACHUN onepaunﬁ 110 TUTATEKHOM KapTO4Ke, B BI)IHyCKe/HepeBBIHyCKe TUIATE)KHOU KapTO4KH, 00 B OJHOCTOPOHHEM ITOPAJKE 3aKPLITh INTATECIKHYIO
KapTO1KY.

5.10. HUckarouen

5.11. KumeHT caMOCTOSITENIFHO HECET OTBETCTBEHHOCTh 3a IOCJIEACTBHS HECAaHKIMOHHUPOBAHHOTO MCIOJIB30BAHUS KAapTOYKM B ClIyyae YBEJIMYEHHS MM JIMMHTA,
M3HAYAIbHO YCTAHOBJICHHOTO BaHKOM [0 YMOJIYaHUIO, a TAKXKe OTMEHbI KIIMEHTOM OrpaHU4eHHii Ha OCYIIECTBICHNE KAPTOUHBIX OMEPALIUA.

5.12. JlomosHMTENBHO, 1O KeNlaHHio KineHTa MoXeT ObITh YCTaHOBJICH JIMMUT Ha MOJIyYE€HHE HAIMYHBIX JEHET C MepUOANYHOCTBIO IIMKJIA: CYTKU WM KaJleHJapHbId
MecHIII.

5.13. JlumuT Ha MOSTyYEHUE HAIMYHBIX JICHET B CYTKH HE MOXKET IPEBBINIATh OOIIMI JTUMHUT Ha OCYIIECTBICHHE KAPTOYHBIX ONEPaIHii B CyTKH.

5.14. B ciy4yae oTcyTcTBUS yKa3aHUil 00 M3MEHEHMN/OTMEHE OrPaHUYCHMH Ha CyMMY IUIaTeXeil OCYIECTBISEMOH IO JIOMOJHUTEIbHOH KapTOYKE B 3asBICHUU Ha
MOJyYeHHE KAPTOUKHU, IPUMEHSIOTCS CTAHIAPTHBIC OrPaHUYCHHS.

5.15. 3meHeHHMs1/0TMEHA OrpaHUYCHNH HA CYMMY IUIATeXel, OCYIIECTBIIEMOH 10 JONOJIHUTEIBHON KapTouKe, 0(OpPMIIEHHOE Ha TPEThE JIUI0, IPUHUMAIOTCS TOJIBKO
ot KimeHra (mepskatenst OCHOBHOM KapTOUKH) B (puiIHaie/OTACICHAN (HHTHaa.

5.16. B cny4ae HEBO3MOKHOCTU TpencTaBieHus KiMeHTOM 3asBIeHHs Ha YCTAHOBIICHHE OTPAHUYCHUN MO KaKUM- JHOO MpUYHHAM (HAmpuUMep, HaXOXICHHE 3a
py6exom) baHk MOXET OCyIIECTBUTh yCTAaHOBIICHNE/M3MEHEHNE/OTMEHY OTPaHUYEHHSI 110 KapTOYKe HAa OCHOBAHMH €r0 YCTHOTO yKa3aHUsl 110 TeJie()OHY orepaTopa nocie
unenrudukannu Knnenra Ha nepuo He 6osiee 3 (Tpex) KaneHmapHbIX aHei. [1o ucredueHun nepuoja AeiCTBUI/OTCYTCTBHS OTpaHUUYeHNUs, YKa3aHHOTo KiTHeHToM 1o
Tesie)OHy OIepaTopa, OCYIIECTBIISIETC OTMEHA OTPAHUYCHHUS JTMO0 yCTAaHOBIICHHE OTPaHHYCHUSI, OTMEHEHHOTO/M3MEHEHHOTO HAa OCHOBAHHMH YCTHOTO yKa3aHus KineHra
Banky 1o tenedony oneparopa.

5.17. Hacrosmmm KiueHt, 0e3yClIOBHO COIJIaceH, YTO 3amuch ImeperoBopoB Kimenta ¢ omeparopoMm mo TeiedoHy, mpousBeacHHas baHKOM MOCpEACTBOM
3alMCHIBAIOIIETO  YCTPOWCTBA, OYAET SBIATHCS JIOCTATOYHBIM JIOKA3aTENbCTBOM  COJEpIKaHHs, MNOCTynuBiiero ot KimeHta ycTHOro ykasaHust 00
YCTaHOBJICHUW/U3MEHEHUH/OTMEHE OIpaHUYEHHS N0 KapTOUKe U Npon3BeieHHOH bankom naenTudukaunu Kinrenra no renedony oneparopa.

5.18. HUcknrouen
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CTATBS 6. PACCMOTPEHHUE OBPAIIEHUI IO HECAHKIITMOHUPOBAHHOMY IUIATEXY M JIPYTUX
MPETEH3UI IO KAPTOYHBIM ONEPAIASAM.

6.1. Ilo Bcem criopam KimeHT/nepxartens KapTouky o0paiiaeTcsi ¢ IMCbMEHHBIM 3asiBIeHHEM B baHk.

baHk B ciaydae mpuHATHS OOpaIleHMS 10 HECAaHKIMOHMPOBAHHOMY IUTATEXY BBICTYIAET IMEPEN CHCTEMOH IUIATEXKHBIX
Kaproyek oT uMmeHH KimeHrta/mepxarens kaproukd. K 3asBieHHIO 1O HECaHKIMOHMPOBAaHHOMY IuiaTtexy KimeHt
MpUJIAracT TOPTOBBII YEK U MHBIE JOKYMEHTHI 110 HECAHKIINOHUPOBAHHOMY IIJIATEXKY.

6.2. baHK He MIPUHUMAET K PACCMOTPEHUIO OOpaIIeHUE 110 HECAHKIIMOHNPOBAHHOMY IIATEXXY WM APYTYIO MIPETEH3HIO,
npenpsBieHAy0 Kimertom/mepxkareneM KapTodkd mo uctedernnn 35 (Tpuamatu msaTH) KaleHAAapHBIX THEH C JaThl
OCYILECTBJICHUS aBTOPU3AINH.

6.3. Cpox paccMOTpeHHs OOpalieHHs IO HECAHKIMOHHPOBAHHOMY IUIATEXKY OMpPENENsAeTCS MPaBHIAMH ILIATEKHBIX
CHCTEM U MOKET COCTaBIATH A0 180 KanmeHmapHBIX AHEH ¢ maTel oOpameHwust KnneHta/mepxarens kapToukd B bank c
MTUCEMEHHBIM 3asIBJICHUCM.

6.4. baHk He NpUHMMAaeT K PacCMOTPEHHIO OOpalleHHe MO HECAHKIHOHMPOBAHHOMY IUIATEXKY IO BHUPTYalbHBIM
KapTO4yKaM, KpOMe OIepanii, IPOU3BEICHHBIX MOCIIE OJIOKMPOBAHMS KapPTOUKHU €€ IepKaTEIeM.

6.5. B ciiydae 000CHOBaHHOCTH OOpAallleHHsI TI0 HECAHKIIMOHUPOBAHHOMY ILIATEXy WM APYroi mperensuun KimeHrta,
baHk BoccTaHaBiIMBaeT CyMMy KapTOYHOMH OIlepalvy Ha TeKylueM cdere B TedeHue 10 (mecsith) paboumx IHEH, ¢ JAaThl
OKOHYaHHMS PaCCMOTPEHHMS IPETCH3HH.

6.6. Ilpu ocymiecTBIEHHN HECAHKIIMOHMPOBAHHOTO IUIATEXa I10CIIe BCTYIUICHHS B CHIIy Y BeloMJIeHUsI 00 yTepe, Kpaxe
WIM HECAHKIMOHUPOBAHHOM HCIIONB30BAaHMM KapToukd, baHk Bo3memaer KimeHTy yOBITKH, CBSI3aHHBIE C
OCYIIECTBICHHEM HECAaHKIIMOHMPOBAHHOTO IIaTeska. B MHBIX ciaydasx baHk He HECET OTBETCTBEHHOCTH 32 OCYIIIECTBIICHHE
HECAaHKIIMOHMPOBAHHOT'O IIaTeXKa U He Bo3MelnaeT KineHTy npuunHeHHbIe YOBITKH.

6.7. B cinyuae HeoOGocHOBaHHOCTH oOpareHus: KineHTta no HecaHKIMOHUPOBAHHOMY IUIATEXKY WM JPYroi MpeTeH3HH,
BbaHk BripaBe B 6€3aKLENITHOM MOPSIKE U3BATH C TEKyIero cuera Knnenra cyMMy Bcex pacxooB, IOHECEHHBIX baHKOM B
CBSI3H C YPEryJUPOBaHHEM CIIOPHOH CHTYAIHH.

6.8. bank He Bo3Mmemaer KnueHTy yOBITKH, CBS3aHHBIE C OCYIIECTBJICHHEM HECAHKIMOHMPOBAHHOIO ILIATEXka, €CIIU
OyneT yctaHoBIeHO, uTo KimeHT/neprkaTens KapTOUKH y4acTBOBAJ B OCYIIECTBICHUH HECAaHKIMOHMPOBAHHOTO ILIATEXa
WIN COJICHCTBOBAJI €TO OCYIIECTBIICHUIO.

6.9. Cpox paccMOTpeHHs JpPyrMX IIPETEeH3UH OINpeessieTcsl JeHCTBYIOMIMM 3aKOHOJATeNIbcTBOM PecryOnukn
Kazaxcran.

6.10. Jepxaremo Kaprodky pexkoMeHIyeTcs COXpaHsATh 4YeKH JUId YydeTa pacxXoioBaHusi neHer Ha Cuere u
YPETyINPOBaHHUS BO3MOXKHBIX CIIOPOB;

6.11. Ilo Bcem criopam Jleprkarens KapTouku oOparaercsi ¢ IUCbMEHHBIM 3a1pocoM B baHk, KOTOPBIN B cily4yae MpUHSITHS
npereHsun BeicTymaeT nepeq MIIC ot mmenm [lepxkatens Kaprtoukwm. B cmydae o0ocHOBaHHOCTH TpeTeH3UH baHk
BOCCTaHABJIMBACT CyMMy onepaiu Ha Cuere;

6.12. B cnyudae o6ocHoBaHHOCTH npereH3uu Jlepskarens Kaprouku baHk Ha OCHOBaHWH IIPOU3BEICHHOTO PacCiIEeA0BaHMUS
MOYKET OTMEHHTH COOTBETCTBYIOIIYI0 KapTouHyI0 omepariiio 1 OCyIecTBUTh BO3BpaT cyMMbl KapTouHoii onepanny, ecinn
TaKoil BO3BpaT BO3MOXKEH. B ciyuae 000CHOBaHHOM NMPETEH3UH JAECHBIU MOJIekKaT BocCTaHOBIeHUIO Ha Cuer JleprkaTens
KapTOYKH 0 OKOHYAHMIO IOJHOTO YPETyJHpPOBAHMS CIIOPHOH omepamuu C ApyrMMH baHKaMH W MEXIyHapOIHBIM
apourpaxem MIIC;

6.13. IIperensuu o cropubsiM Kaprounsim onepaiusM, coBepiieHHbIM B bankomaTax baHka, moyiexxar pacCMOTPEHHUIO
TOJIBKO TTOCJIC BBISICHEHUSI IPUYHH HEBBIIAYH HAIMYHBIX JICHET U [0 pe3yibTaTaM WHKaccannu bankomara;

6.14. Jepxarenb HeceT OTBETCTBEHHOCTH IO OIUIaTE KOMHMCCHM 33 PacCMOTPEHHE CIIOPHOW TpaH3aKIHMU B apOHTpake
MIIC. B ciryuae He0OOCHOBAaHHOM NPETEH3UU CO CTOPOHBI JlepKaTessi KapTOYKH CTOMMOCTh PacCMOTpPEHHS apOnTpaskHOM
KOMHCCHEHN OTTAYMBAETCsl B COOTBETCTBUH C YCTaHOBJICHHBIMU Tapudpamu MIIC;

6.15. B ciyyae Hapymenus [epxkarenem Kaprtoukn OOmmx Ycnosuit bank Bmpase 3a0moxupoBaTth Bce KapToukw,
BhIITyIieHHbIe o Cuery.

CTATbHS 7. HIPEKPAIIIEHUE OBCJYKUBAHMS CYETA C ILTATEXKHOM KAPTOYKOM

7.1.  Kaxnas n3 CTOpOH BIIpaBe pacTOPTHYTH IPABOOTHOLICHNS U MPEKPATHTh OOCITy)KUBaHHUE 1O KapTOYKE, YBEJIOMUB
apyryto CropoHy He mo3aHee, 4eM 3a 10 (mecsiTb) KaJleHOapHBIX AHEH 1O AaThl (PaKTUYECKOTO NpEeKpalleHHs
NIPaBOOTHOIIEHHUH, MPeAyCMOTPEHHBIX OOMIMMH yCIOBHSMH. YBEIOMIICHHE NMPOU3BOAUTCS OJHUM M3 HIDKEYKa3aHHBIX
CI0c000B:

a. ornpaBku CMC-yBenoMiieHHst Ha MOOMJIBHBIN HOMEP, YKa3aHHbIH KIIMEeHTOM IpH mosry4eHuH KapThl;

b. oTmpaBku MHCEMEHHOTO yBETOMIICHHS MO MOYTE UIIH KYPbEPCKOH CBSI3bIO;

C. OTHpaBKU YBEJOMJICHUs Ha SEKTPOHHYIO MOUTY, yKa3aHHYI0 KIHeHTOM Npu Monyd4eHUH KapThi».

OTmpaBlicHHOE YBEAOMIICHUE CYMTACTCS OJTYYCHHBIM OJTHIM U3 HIDKCYKA3aHHBIX CITOCOOOB:

a. MpH OTIIPaBKE HAPOUHBIM (KypbepoM) — B JIeHb HOJIYYSHHUS C COOTBETCTBYIOIIEH OTMETKOIA;

d. mpu oTmpaBKe MUCHMOM — Ha 3 (TpeTwii) IeHB MOCIe OTIPaBKH (0 1aTe JOKYMEHTA, BBIIAHHBIM OTIEPATOPOM MOUTHI
MIPH OTTIPaBKe);
npu otinpaBke CMC-yBeJOMIICHUST HA MOOMIIBHBIH HOMED - B JICHb OTIPABKH;

C. MpH OTIPABKE ICKTPOHHOH IMOYTON - B JICHb OTIPABKH.
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7.2.  llepeBbimyck bankom Kaprouek He ocymiectBisiercsi, 1 KapToukn aHHYJIMpYIOTCS B yKaszaHHYIO bankom nary
PacTOPKEHNUS U MIPEKPAICHNS 00CITyKUBAHUS IUIATEKHBIX KapTOUeK.

7.3.  KiueHT 00s3yeTcs MOracUTh HMMEIONIYIOCS 3aJ0JKCHHOCTh HE MO3IHEe, 4eM 3a 5 (IATh) pabouux mHEH 10
yYKa3aHHOH B yBEIOMJICHMM baHKa maThl PacTOpKEHHUS M IPEKpaIleHWs OOCITyXMBaHHS IUIATEKHBIX KapTouek. Ecim
KnneHT He HWCIONHAET NMPEeXyCMOTPEHHBIE HACTOSIIMMM ITyHKTaMu OOmMX yCIoBHII 00s3aHHOCTH, OOCTyXKHBaHHE
KapTOYKH JEHCTBYET B COOTBETCTBYIOLICH YacTH A0 MOJHOIO HCIOJHEHUs KiMeHTOM CBOMX 00S3aTeNbCTB 10
00CITy)KMBaHHIO KapPTOYKH.

7.4. TlomaBas MHCPMEHHOE YBEIOMIICHHE O PaCTOPKEHHUH IpaBooTHOoMmeHn, KireHT Bo3Bpamraer B bank Bce KapToukw,
BBIITYIIIEHHBIC B COOTBETCTBUU ¢ HacTosAmMUMU O6mumu yernoBusmu. Ecnu npu nogaye B baHk NCbMEHHOT0 yBeIOMIIEHUS
0 pacTopkeHHH INpaBooTHomeHuH KiueHT Bo3Bpamiaer B bank He Bce Kaprouku, BeINyLIEeHHBIE [0 3asBICHUIO Ha
OTKpbITHE cueTa/ JloroBopy O BblAauye M HMCIOJIB30BAHUM KOPIOPATUBHBIX IUIaTeKHBIX KapTouek AO «bank ®dpumom
O®unanc Kazaxcran», To NmucbMeHHOE yBenomuieHue KineHTa O pacTOpKEHMM NPaBOOTHOLIEHMH M IPEKpallleHUuu
oOciryxuBaHus NpUHUMaeTcsi baHkoM ToNbKO mocie OJOKMpOBaHMs HeBO3BpalleHHbIX Kaprouek, omnarel Kinenrom
CTOMMOCTH X OJIOKHPOBaHUs (B Cilyuae HEOOXOAUMOCTH) U MPOBepKU paboTHUKOM baHka akTa ux OIOKMpPOBaHHMSI.

7.5. B ciyuae anHynupoBanus KapTouku (€cii B COOTBETCTBHH ¢ 3asBICHHEM Ha OTKPBITHE cueTa/J[0roBopoM o BbIAAdE
U HCHOJB30BaHUHM KOPIOPATHUBHBIX IUIaTeKHBIX KapTouek AO «bank @punom Punanc Kazaxcran», Kinuenty He
BBITyIIEHB! HHBIE KapTouku) oOciTyKMBaHHE KapTOUKU JICHCTBYET B COOTBETCTBYIOIIEH YaCTH O MOJHOTO HCIIONHEHUS
Knnentom cBoux 00s3aTenbCTB MO 0OCITY>KMBAHUIO TUIATEKHON KapPTOUKH.

7.6. Tlopsanok W WMHbIE OCHOBAaHHUS PACTOPXKEHUsI NPABOOTHOIICHHH M TPEKpAIeHUs OOCIYKHBAHUS IUIATEKHBIX
KapTOUeK, a TaKXKe IMOCIEICTBUS TAKOro pacTtopkeHus perynupytorces nm. 1.19. - 1.20. Crateu 1 pazgena «Tekymue
cueta/CrienIHaIbHBIE CUETay.

CTATDBA 8. TIPABA U OBA3AHHOCTHU CTOPOH

8.1. Bank BmpaBe:

8.1.1. Ortkazatp B coBepiueHun onepauuii no Cuery KnmeHta B ciiyuyasix, npeaycMOTPEHHbBIX HacTosiuMu OOmuMu
YcnoBusiMH, BHYTPEHHUMU JTOKyMEHTaMu baHka, TeHCTBYIOIIUM 3aKOHOIaTeabCTBOM Pecnyonnku Kaszaxcraw;

8.1.2. OTka3zarh B OTKPBHITHH OAHKOBCKHX CUETOB, 332 MCKIIOUEHHEM KOPPECHOHIIEHTCKHX CYETOB, a TaK)ke OaHKOBCKUX
CYETOB, NMPEAHA3HAYCHHBIX ISl MOJYYEHUsI MOCOOMH M COLMAJBbHBIX BBIIJIAT, BHIMJIAYMBAEMbBIX M3 T'OCYAapPCTBEHHOTO
oromxkera u ['ocymapcTBeHHOro (hOHIA COIMANTBHOTO CTPaXOBaHUS, ITCHCHH, BHIIIAYMBACMBIX U3 TOCYAapCTBEHHOTO
OrokeTa 1 (WIIM) eIWHOTO HAaKOIUTEIEHOTO TICHCHOHHOTO (poH/a, U (WITH) T0OPOBOIFHOTO HAKOIUTEIEHOTO TIEHCHOHHOTO
¢doHma, adMMEHTOB (JEHET, NpeIHAa3HAYCHHBIX Ha COJCp)KaHWE HECOBEPIICHHONETHHX ¥ HETPYAOCIIOCOOHBIX
COBEPIICHHOJICTHUX JIETeH), a Takke OAHKOBCKHX CUETOB IO JOTOBOPY 00 00pa30BaTeNbHOM HAaKOIHTEIHHOM BKIAJE,
3aKIIIOYCHHOMY B COOTBETCTBHH ¢ 3akoHOM PecmyOmukm Kaszaxcran «O TocymapcTBeHHOH 00pa3zoBaTelbHOI
HaKOMUTEJIbHOU CUCTEME:

- HAJOTOIUIATEIBIIUKY, IPU3HAHHOMY Oe3/IeHCTBYIOIINM, B IMIOPSIKE, ONpeaeIeHHbIM cTaTthelt 91 Hamorosoro Konekca
Pecnybnuku Kazaxcran;

- HAJIOTOIUIATENBIINKY, HWMEIONeMy B baHKe OTKpBHITHI OaHKOBCKHI CYeT, HAa KOTOPBHIA HAJOTOBBIMH OpraHaMHU
BBICTABJICHBl HHKACCOBBIE PACTIOPSKEHUS WM PACTIOPSDKEHHS O MPHOCTAHOBICHHH PACXOAHBIX ONepanuii Mo 0aHKOBCKUM
cyeTaM HaJOTOIUIaTeIbIINKa;

- HaJOTOIUIATENBIIUKY, UMEIOLIEMY HaJIOTOBYIO 3a/I0JDKEHHOCTb, 33/I0JDKEHHOCTH 10 COIMAIbHBIM IIJIaTeKaM;

- Kimenry, ecim yxe oTkpbIT B baHke Tekymmii cuer (Ipu NMpeoCTaBIEHHH B MPOIecce MOAa4X 3asiBKM Ha MOIydeHHE
3aiima banky 3asBieHNs Ha OTKPBITHE CYETa TIOCPEICTBOM BeO-caiita banka).

8.1.3. Orka3are B npuHATHU yKa3aHus KimeHTa mpu oTcyTcTBUU cyMMEBI JeHer Ha Cuete KimmeHra, mocTaTOqHOM ISt
HCIIOTHEHUSI ATOTO yKa3aHusl, B 3akpbiTu Cuera KimeHTa npy Halnu4Mu HEUCIOJIHEHHBIX TpeboBanuii k Cuety Kinenra,
a TaKk)Ke MHBIX CIyYasx, MPeIyCMOTPEHHBIX [leiCTBYIONNM 3aKOHOIaTETECTBOM;

8.1.4. 3ampammBate y KimeHTa 1OKyMEHTHI, TOATBEP>KAAIOIINE 0O0CHOBAHHOCTD ITPOBECHUS TUIATEXa U OCYIIECTBICHUS
BAJIIOTHBIX OTIEPALINii;

8.1.5. B oxHOCTOpOHHEM MOpsIKE BHOCUTH M3MeHEeHMs B Tapudbl M nHblE ycioBHsS OaHKOBCKOro oOciyxuBaHus. O
BHECEHHBIX M3MeHeHusIX bank nnpopmupyer Kinenra B coorBercTBrn ¢ OOmmmMu Y CI0BUSIMY;

8.1.6. 3akpeiTe Cuer Knmenra B citydasix, IpelycMOTPEHHBIX [leCTBYIOINM 3aKOHO/1aTEIbCTBOM;

8.1.7. JleberoBarp Cuer w/mim B OC3aKUCNTHOM TMOpsAAKe Oe3 JOMOJHHUTEIBHOTO IMHUCHMEHHOTO —COTJIACHS
Knuenta/Jlepxarens Kaprouku m3siMatsh co CueTa n/nim ¢ JII00bIX 0aHKOBCKUX cueTOB KineHTa, OTKpHITHIX Kak B baHke,
TaK ¥ MHBIX OaHKaX, IEHbIY Ha CyMMY HEHCIIOJIHEHHBIX 00s13aTenscTB Kimenta nepex bankowm;

8.1.8. Orka3zaTp B BbIIIyCKe KapTouky KiMeHTy nim ero 10BepeHHbBIM JIMIaM 110 COOCTBEHHOMY YCMOTPEHHIO;

8.1.9. OcyuiecTBIsATh UHBIE NIPaBa, IPEyCMOTPEHHBIE [IeHCTBYIOIM 3aKOHOJATEIILCTBOM;

8.1.10.B ciyuyae ecim 1O OCHOBaHHMSM, NMPEAYCMOTPEHHBIM 3aKoHOAaTeldbcTBOM PecmyOnmkn KazaxcraH, pacxopHbie
OTIepanyy Mo TEKYIIeMy cYeTy OyIyT MPHOCTAHOBIICHB! W/MIIN Ha TEKYIIIMHA CYET/ONpPENeIeHHYI0 CYMMY TEKYyIIeTo cueTa
OyzeT HaJIOKEeH apecT/ pacIopsHDKEHNE O MMPHOCTaHOBICHUH PACXOJHBIX omnepanuii Bo3HarpakaeHue mo TeKymeMy cueTy
OyZmeT HAYUCIATHCS U BHIIIAYNBATHCS TOIHKO HA OCTATOK CYMMBI Ha TEKYIIEM CUeTe, Ha KOTOPYIO He pacIpOCTPAHIIOTCS
BEIIICYKA3aHHBIC OTPAHWYCHHSA, [0 CHATHA YIOJTHOMOYCHHBIMH OpTaHAMH B COOTBETCTBHH C TpPeOOBaHMSIMH
3akoHoaarenbeTBa PK yka3aHHBIX B HACTOSIIEM ITYHKTE OTPaHUYCHHH;
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8.1.11. BipaBe B OJHOCTOPOHHEM MOPSJIKE PACTOPTHYTH JEJIOBBIE OTHOILEHHS B Cllydae HapyIICHHS KIHEHTOM
3akononarensctBa PK, BH/I banka, 1oroBopa u HacCTOSIIUX OOIINX YCIOBHH.

8.1.12. BripaBe NpHOCTaHOBUTH ONEPALUIO KIMEHTA HJIM 3aMOPO3UTh CPEJICTBA Ha CUETE B COOTBETCTBUH C TPEOOBAHHUIMU
3akoHoaarenbera o [IOJ1/DT.

8.2. KumeHT BIpaBe:

8.2.1. Ilo cBoeMy ycMOTpeHHIO pacmopspkatbes neHpramu Ha Cuere Kimenra ¢ ygetom TpeOoBaHHWIT M OrpaHUYCHUIA,
ycTaHOBIeHHBIX OOmuMME Y CIIOBUSIMHU, BHYTPEHHUMHU JOKyMeHTaMH banka 1 JledCcTBYrOIIM 3aKOHOAaTEIbCTBOM;

8.2.2. Tlomyuats BeIHCKH (cripaBku) o CUery;

8.2.3. 3akpeite Cuer B cooTBeTcTBHM ¢ OOmMH YCIOBHAMH, BHYTPEHHUMH NOKyMeHTaMu banka u JleHcTByrommm
3aKOHOJIATEIbCTBOM, NIPH YCJIOBUH MOJHOTO HAJJIEKAIETO UCTIOTHEHHS 00513aTENbCTB;

8.2.4. OcymiecTBIATh WHBIE TIpaBa, MPEeIyCMOTPEeHHBIE J[eHiCTBYIOMNM 3aKOHOIATEIECTBOM;

8.2.5. Kimment npwHMMaeT Ha cebs PHUCK JOCTyIa TPETBUX JHII K OTKPHITBIM KaHalaM CBS3H, B CBS3U C HX
HE3alMIIEHHOCThI0 cucTeMaMu Oe3onacHocTH banka, B Tom uncne SMS, e-mail, ¢daxc, TenedoH u T.11., B ciaydae, eciu
Hepxarens KapTouky HHUIMKPOBAII 3a1IpOC M0 YKa3aHHBIM KaHajlaM CBSI3U WJIH JlaJl yKa3aHHe O HAIpaBJICHUU CBEACHUM
0 YKa3aHHBIM KaHajaM CBSI3U;

8.2.6. B mro00if MOMEHT OTKa3aThCsl OT MOJIb30BAHMS IOTIOTHATENBHBIX yeayr banka. [ 0TKa3a OT MOIb30BaHUS JTI000H
nu3 ycnyr KimeHT o00s3aH mpenocTaBuTh B OTHesieHMe baHka 3asBiieHHE, MNOJINUCAHHOE COOCTBEHHOPYYHO, II0
ycTaHOBICHHOM bankom dopme.

8.3. bank 00s3yeTcs:

8.3.1. Tlo TpeboBanuto mpenocTaBisaTh Kiuenty Beimucku (cripaBku) mo Cuery Kimenra;

8.3.2. Ilpu monyuenun ykaszauusi Kiinenra o nposenenun onepanuii mo Cuery Kiimenra ncnomHuTh 1100 MOTHBUPOBaHHO
OTKa3aTh B €r'0 HCIOJIHEHHUH B MOPSIIKE U CPOKH, IPEAYCMOTPEHHbIe [leHCTBYIOIIMM 3aKOHOJATEIbCTBOM;

8.3.3. Hcnonusare ykazanus, mnpeabsBieHHble k Cuery KimeHnra, B mopsike W O4YEpeIHOCTH, NPETYyCMOTPCHHBIE
JleHCTBYOIIMM 3aKOHOAATEILCTBOM.

8.4. Kimenr o0s3yercs:

8.4.1. HecTu mosHy!0 OTBETCTBEHHOCTH 3a HCIOJb30BaHue Bcex KapT, BerianHbIX 1Mo ero Cuery;

8.4.2. OrmraumBath Bce KOMUCCHOHHEIE cOOpHI banka B cootBercTBHH ¢ Tapudamu;

8.4.3. CBoeBpeMEHHO U B MTOIHOM 00bEME BBITIONHATE CBOU 00sI3aTEIbCTBA;

8.4.4. TlpenocraBisath B bank MHpoOpManuio 00 M3MEHEHWH CBOMX KOHTAKTHBIX JIaHHBIX, YKA3aHHBIX B IIOCJEIHEM
MIMCBMEHHOM coobmiennn B bank, B Teuenne 3 pabounx nHeH;

8.4.5. IlpenocraBisith HeoOXonumble baHKy JOKyMEHTBI B COOTBETCTBMM C TpeOoBaHusMH /JleiicTBylolIero
3aKOHOJIaTEJIbCTBA;

8.4.6. Bo3memaTts Bce pacxo/isl, moHeceHHbIe bankom o BuHe Kimenra;

8.4.7. HesamennurenbHO yBeJOMIIsITH baHk 00 yrepe, Kpaxke, HECAaHKIIMOHMPOBAHHOM JOCTYyIl€ TPETbUX JIHUI[ K
Kaprouke/CueTy MUCEMEHHBIM WM YCTHBIM 3asiBlieHHeM B baHk cornmacHo OOmuM Y croBusiM;

8.4.8. Boszspatuth B baHk ommO0o4HO 3aunciieHHyl0 cymmy Ha Cuer B TeueHHe 2-X AHEH €O [JHA NOJydYeHHs
COOTBETCTBYIOIIETro ¥YBenoMieHus ot banka;

8.4.9. Kument/[lepskarenb KapTOUKH 00513yeTcsl HAIEXKHO XPAHUTh KAPTOUKY HE IIepeiaBaTh e AJIs MOIb30BaHMUs TPEThUM
nuam. He pasrnamars tpetbum sniiam cBoii [ITMH-kon, kogoBoe cioBo, mapois 3D Secure. Kinent//leprkarens KapTouKH
HECET TOJIHYIO0 OTBETCTBEHHOCTH 3a pasriamenue Kinuentom/ [epskarenem kapTouku TpetbuM Jmnam PIN-kona, mapoist
3D Secure B pazmepe IpoBeJCHHBIX KapTOUYHBIX ONEpPAIHH;

8.4.10.I1pu pacTopKeHHH NPABOOTHOIICHUI U NMpPEKpaIleHuss 00CITy>)KUBaHUS TUIATEXXHBIX KapToyeKk BepHyTh B baHk Bce
Kaprouxw, BoiyiieHHbIe 10 Cuety;

8.4.11. Hect mosHyI0 MaTepualibHYl0 OTBETCTBEHHOCTb 3a JEHCTBHS, CBSI3aHHBIC C HapylleHHeM TpeOoBaHuii OOmmx
VYcaosui;

8.4.12. HemennenHno obpatuthes B bank s 6moknpoBanust yciryru SMS-uHGOPMHUPOBaHUS B Cllydae yTepH/XUILCHUS
COTOBOTO TeJedoHa, Ha HOMEP 10 KOTOPOMY ITPEIOCTABIAIOTCS yeIyru SMS-uH(pOpMUPOBAHNS;

8.4.13. BeImoHATH NHBIE 0053aHHOCTH, TIPEyCMOTpeHHbIE [leiCcTBYIOIIM 3aKOHOJaTebcTBOM PecryOnmku Kaszaxcran.

CTATBSA 9. OTBETCTBEHHOCTH CTOPOH

9.1. CropoHBl HECYT OTBETCTBEHHOCTb 3a HEHCIOJIIHEHHE/HEeHAIe)Kallee HCIOMHEHHEe CBOMX O00s3aTeNbCTB B
coorBercTBHH ¢ OOIUMH YCIOBHSAMHE M 3aKOHOIATeIbCTBOM Pecybnnku KasaxcraH, ecii TOJIBKO TaKOE HEMCIONHEHHE /
HEHAaJUIeXKAIee MCIIONHCHUE HE SBUJIOCH CICICTBHEM OOCTOSITENBCTB HEMPEOJOIMMOM CHIIBI, TIOA KOTOPHIMU CTOPOHBI
IMOHUMAIOT: CTUXUIHBIC OCACTBUSA, COIMATBHBIC KATAKIM3MBI, ICHCTBHS, PEIICHUS OPTraHOB BJIACTU U MX JTOJDKHOCTHBIX
nuil, B ToM yuciie HanmonaneHoro banka PecriyOnuku KazaxcraH, 3anperiaroniye uin OrpaHnIHBAONIUE ICATSIBHOCTD,
HETMOCPEJCTBEHHO OTHOCSIIYIOCS K npeamery OOIIUX YCIIOBHMA, Opyrue oOCTOSTENbCTBA, BICKYIIHME 3a COOOHM OTKa3
TEXHUKH, COOM MPOTPAMMHOTO OOCCIICYCHUs, CHCTEM IOJaud JJICKTPOIHEPTUU U MEepeAaydl JaHHBIX 10 NMPUYUHAM, HE
3aBUCSIIKUM OT CTOPOH.

9.2. Ilpu HacTyuieHUH OOCTOSTEIILCTB HEMPEOJOIUMON CHJIBI CPOK HCHOIHEHUs 00s3arenbctB CtopoH 1o OOmmmM
YCIIOBHSIM OTOJIBUTACTCSI COPA3MEPHO BPEMEHH, B TCUCHHE KOTOPOTro OyayT JACHCTBOBATH TAKHE OOCTOSTEIBCTRA.
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9.3. baHk HeceT OTBETCTBEHHOCTD 3a:

. pasrnamcHue bankoM mH(MOpMAIMK TPETHUM JIHIIAM 110 TEKYIIUM CYeTaM, 3a HCKJIFUCHHEM CllydaeB, koraa bank
HAMEpEeH YCTYIUTh TPeThUM JuiaM mpasa (YBemroMyeHus ) o Bo3MmenieHuo KireHToMm 3a10KeHHOCTH WM TIOPYYUTh
TPEeThbUM JHIIaM B3bickaHue ¢ KimeHTa, a TakkKe B MHBIX CIIy4asx, YCTAHOBICHHBIX 3aKOHOJATENILCTBOM PecrmyOmuku
KazaxcTtan u OGIINUMH YCIOBUSIMU;

. ommO04HO Ipon3BeieHHYT0 1o BuHE banka Kaprounyro oneparmio. OTBeTCTBeHHOCTh baHka B 3TOM ciydae
OTPaHNUYNBACTCS OTMEHON OMTMOOYHO OCYIIECTBICHHOI KapTOYHOH oTepanuu.
. 3aJeprKKy 3aUMCICHIUS Ha TEKYIIUH CUET JEHET, MOCTYNMMBIINX B 10163y KimenTa (1pu ycnoBuu nmomydeHust bankom

BCEX HEOOXOMMBIX MUIATEKHBIX U MHBIX JOKYMEHTOB), & TAKXKE 3a 3a/IeP)KKy UCTIONHeHUs ykazanuil Knnenra//lepkatens
KapTtoukwu, npezcraBieHHbIX B bank B cooTBeTcTBHM ¢ OOIMIMMHU YCIOBUSIMH.
9.4. BaHK He HECET OTBETCTBEHHOCTH 3a:

. nociencTBus (B ToM uucie yObitku - KimeHnra/[lepxkarenst KapTOYkW), CBsS3aHHBIE C  HapylICHHUEM
Knuenrom//lepxarenem Kaprouku npaBui 6€30macHOCTH ITPH MOJIb30BAHUH IJIATE)KHON KapTOUYKH;
. MOCJIC/ICTBUSL ~ HECAHKIIMOHUPOBAHHOTO  HCIIOJIb30BaHWS ~ KapTOYKK 10 MNPUYMHE  yBEIWYEHHS/OTMEHBI

Kmuentom/[Iepxarenem KapToukn orpaHmdeHUI Ha OCYIIECTBICHHE KapTOYHBIX OTIEpalnii, ycTaHOBICHHOTO baHkoM 1o
YMOJTYaHHIO.

. OTKa3 TPEThEH CTOPOHBI B o0cmykuBanuu Kaprouku mimn npoenenns KaprouHoii onepannmy;

. Ka4ecTBO TOBApOB, PadOT U yCIIyT, IPHOOPETEHHBIX C HCIIONIBb30BaHNneM KapToukw;

. HEBO3MOXKHOCTB OcyIlecTBIeHHs KapTo4uHOil onepary o TeXHUIeCKUM IIPUIHHAM (HEHCIPAaBHOCTh JIMHUH CBA3U
100 KOMMYHHUKAIIMOHHOTO 000pyA0BaHMA, HAXOAIIEroCs BHE MIPSIMOTo KOHTpois banka);

. MOCJICICTBHS HECBOEBPEMEHHOTO OoKnpoBaHUS Knuenrom//lepxatenem Kaproukwu,
yTepsiHHOM/yKpaaeHHoit Kaprouky, a Takke Mpyu HECAaHKIIMOHUPOBAHHOM JOCTYIIE K TEKYIIUM CUETaM;

. HEBO3MOXXKHOCTh COBEpIICHMsI KapTOYHBIX onepanuii Mo TeKyIM cYeTaM B CIydae HaJOXKEHHs apecTa Ha ACHBIH,

T00 MPUOCTAHOBIICHUS OINEpalyii MO TEKYIIMM CUYeTaM Ha OCHOBAHWH NPEINHCAaHMWH YIOJHOMOYCHHBIX OPraHOB M
JIOJDKHOCTHBIX JIUII, TIPEIbSIBJICHHBIX B COOTBETCTBHH C 3aKOHOJaTeIbcTBOM Pecriyonmuku Kazaxcran;

. yoertkn Kimmenra/Jlepkatens Kaproukw, Be3BaHHBIE HecoOmoneHneM Kimenrom/[epskaremem Kaproukn
OOmux ycjoBuii B TOM uwnciie, 3a yObITKM, npuunHeHHble Kiumenty/[lepxaremo Kaprouku B pesynbrare
pasrnamenus TpetbuM Jmam [TMH-kona w/wmm [Mapons 3D Secure 6o momydenns nocrymna k [IMH-xoxy n/nnm
ITapomto 3D Secure TpeTsuMH JIHIIAMY;

. ykazanue Kimenrom/[lepkarenem KapTouku HEBEpHBIX/HEIOCTATOYHBIX PEKBU3UTOB NPU OCYIICCTBICHHU
JIaTexxei U nepeBo/ioB JACHET;

. B3auMooTHoLeHus Mexay Kinuentom u Jepxkarenem Kaprouku, cBa3aHHbIe ¢ ocyecTBiIeHHeM KapTouHbix

. onepauui;

. Bank He HeceT OTBETCTBEHHOCTH 3a JIFOOBIE BO3MOXKHBIE HETATUBHBIE MOCICACTBUA IO YYaCTUIO

Knuenra/lepxkarenss KapToukn B omepanusx MO OKa3aHUIO YCIyr B cdepax TOProBiIM OWHAPHBIMH OIIHMOHAMH,
TOPTOBIM Ha OMpIKe KPHUIITOBAIIOT, TOPTOBJIM Ha BAaJIOTHBIX OMprkaX, TOProBJIM Ha (DOHIOBBIX OMp)kax M BCEX MHBIX
BUIOB MHBECTHUIMH, B TOM YHCIIC 10 OOMEHY BaJIOT, BATIOTHBIX CIIEKYJIALUH, a3apTHBIX UIP, U APYTUX BUIOB yCIYT,
KOTOpBIE MOTYT HECTH B ceOe pUCKU (PHHAHCOBBIX MOTEPH.

9.5. KimeHT HeceT OTBETCTBEHHOCTH 3a:

. npuanHeHHbIH banky ymep0 B pesynbrate HecoOmonenus Kinnenrom//lepxxarenem Kaprouku OOmunx ycnoBuii u
[IpaBut mosik30BaHMsI KOPHOPATHBHON KapTOUKOM - B IOJIHOM 00beMe NPUUMHEHHOTO baHKy ymep6a;

. Texuuuaeckuii oBepapadT - B BUAE HEYCTOIKH, cornmacHo Tapudam banka;

. MIOJIHOTY M JJOCTOBEPHOCTH IPeNOCTaBlIeHHOl baHKy mH(pOpMaIy B cOOTBETCTBUU ¢ 3asBICHHEM Ha OTKPBITHE

cuera/ JloroBopoM 0 BBIIade M HMCIOIB30BAHUN KOPIIOPATHBHBIX IUTaTEKHBIX KapTouek AO «bank @punom Punanc
Kazaxctan». B ciaydae npenocTaBieHns] HEBEpPHOW WM HEMOTHON MH(OpMAINH, a TakXKe B CIIydae HECBOCBPEMEHHOTO
npenocrasiieHnst nHpopmarmu Kiment Bozmentaer banky B osiHOM o0beMe yiiep0O, KOTOPBIH BO3HUK B CBSI3U C 3THM;

. HETIOTallleHNe, 3aePXKKy HorameHns 3aJ0bkeHHOCTH nepen bankom mo OOmuM yciaoBUSAM - B COOTBETCTBHH C
Tapudamu;
. HecBoeBpeMeHHoe OnokupoBanne Kimmenrom/[lepskarenem Kaprouku, yrepsiHHO/ ykpaneHHoi Kaproukn, a Takxe

NP HECAHKIIMOHUPOBAHHOM JIOCTYIIE K TEKYIIMM CueTaM, - B IMOJHOM oObeMe yOBITKOB, NPHYMHEHHBIX baHKy n
Kinuenry;

. HEBO3BpAaT/HECBOCBPEMEHHEIN BO3BpAT B baHk NeHer B cirydasx, ycTaHOBIEHHBIX OOIINMH yCIOBUSAMH, - B pa3Mepe
HEBO3BpaIICHHOI/HECBOEBPEMEHHO BO3BPAIIEHHOW CYMMBI C YIETOM YCTaHOBICHHON 3aKOHOAATEIHLCTBOM PecmyOmmuku
KazaxcTan neHu 3a KaxJIplil KaJICHAAPHBIA ICHb TIPOCPOYKH;

. pacxonbl ¥ cyieOHbIE H3JIEPKKH, ToHeceHHble bankom o Bune Kiuenra/Jlepxarens KapTouku, nim cBsi3aHHBIE ¢
OJIOKHPOBaHHEM W/WIHM W3BATHEM YyTEPSHHOW/yKpaaeHHONH KapTouku - B IMOJHOM 0O0BEME PacXoJ0B, IMMOHECEHHBIX
bankowm;

. packpbITHE KOHUIeHIManbHOH nHdopmanun o banke, craBueld u3BectHoit Kinunenty/[epxaremo Kaprouku B
CBSI3W C 3aKJIIOYCHHWEM M HCIIOJHEHHEM 3asBICHUs Ha OTKphITHE cyera/[[oroBopa o BbIaYe M HCIIOJIb30BAHHU
KOPTIOPATHBHBIX MIaTeKHBIX kKapTouek AO «bank @pumom Odunanc Kazaxcran», O0mux yclioBui, - B MOJHOM 00beMe
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NpUYHHEHHBIX baHKy yOBITKOB BCIIEICTBHE PAaCKPBITUS TAKOH NHGOPMAINH;
. 32 BO3MOJKHbIE HECAaHKIIMOHUPOBAHHBIC TUIATEXH B ceTH VIHTepHeT B pe3yibTare pasrijameHus TPETbUM JHLaM
[Mapoms 3D Secure nu60 nonyyenus nocryna k [lapomto 3D Secure TpeTbuMu auLaMu.

111. 9JIEKTPOHHBIE BAHKOBCKHUE YCJIYI'

CTATbS 10. OCHOBHBIE YCJIOBUS TIPEJOCTABJIEHUS DJIEKTPOHHBIX BAHKOBCKUX YCJIYT
10.1. DnexTpoHHBIE OAHKOBCKHE YCIIYTH MPEIOCTABILIIOTCS yIAIEHHO 10 KaHAJIaM CBS3M ITOCPEACTBOM MEPCOHATBHBIX
KOMITBIOTEPOB, Tele(OHOB, MIEKTPOHHBIX TEPMUHAIOB U MHBIMU CIOCO0aMH, HE MPOTUBOPEYALIMMH 3aKOHOJATEIbCTBY
PecnyOmmkn Kazaxcras.

10.2. Bank npenocTapiseT 3J1€KTPOHHbIE OAHKOBCKHE YCITyTH:

1)  xumenry, uMeromemMy B BaHKe OfMH HITH HECKOJIBKO OAaHKOBCKHX CUETOB;

2)  KIHEHTy, He umerleMy B baHke OaHKOBCKHX CueTOB (MH(OpPMAIMOHHO-GaHKOBCKHE, HH(MOPMAIHOHHO -
CEepBHCHBIE, TUCTAHITMOHHOE (online) o opmireHre 0aHKOBCKHX yCIYT/H3MEHEHIE CYMM/JTNMHUTOB/HECHIKAEMBIX OCTaTKOB
U IIPOYHE YCIYTH C YIETOM OrpaHHYCHHH 3aKoHoAaTenscTBa PK);

3)  Ha OCHOBaHHMH MHUCHMEHHOTO 3asBICHUS, JIMOO yKa3aHWH, OTIPaBICHHBIX KIIMEHTOM ¢ MCIOJB30BAaHUEM CPEICTB
YIQJICHHOTO JOCTyNa B CHCTEME AWMCTAHIMOHHOTO OOCTYXXMBAaHHMS WHTEPHET W/WIM MoOWibHOro OaHknmHra baHka
IOPUANYECKH HSKBUBAJICHTHO MOJYYCHHIO JTOKYMEHTOB Ha OyMa)kHOM HoOcHTese, O(QOPMIICHHBIX B COOTBETCTBUH C
TpeboBaHMSIMU 3aKkoHozaTedbcTBa PecnyOnmuku Kaszaxcran. KmwenTt nmaer mpaBo baHky HCHonb30BaTh JOKYMEHTHI,
chopMUpOBaHHbBIE M NIEPEJaHHBIC UM B TIOPAIKE M Ha yCIOBHSX, yKa3aHHBIX B cTaThe 10 HacTosmux OOmux YcioBui,
HapaBHE C JIOKyMEHTaMW/yKa3zaHHsIMH Ha OymaskHoM Hocutene. [Ipu stom KimeHT HeceT MONHYI0 OTBETCTBEHHOCTH 3a
COJIEp)KaHWE TaKUX JOKYMEHTOB/YKa3aHWM, OTHpABJICHHBIX B HHTEPHET W/WMIM MOOMIbHOM OaHkuHre baHky s
WCTIOJTHEHUS,;

4)  TONBKO Ha OAHKOBCKUE ONEPALMH, IPEIYCMOTPCHHBIC JIMIICH3HEH, BEITAHHOH YIOJHOMOYESHHBIM rOCYAapCTBEHHBIM
OpraHoOM, OCYIIECTBISIFOIMM PEryJUpOBaHHEe U Ha30p (PUHAHCOBOTO phIHKA U (PMHAHCOBBIX OpraHU3aLUi;

5)  mocpeACTBOM TEXHOJIOTHIl HHTEPHET U MOOMIIBHOTO OaHKUHTA, peann30BaHHbIX B cucteme [BO;

6) B COOTBETCTBHH C MpOLEAypamMu OE30MaCHOCTH, YCTaHOBICHHbIMHE cTaTheil 11 O0mux YcinoBuii.

10.3. Tlpu mpenocraBieHHH TPaH3aKIMOHHO-OaHKOBCKMX ycayr oOMeH uHpopmanueil mexay bankom u Kimuentom
OCYIIECTBIISICTCS C UCTIONB30BAaHUEM JMHAMHYIECKON naeHTuuKan Kimenra.

10.4. TlpenocraBieHue TpaH3aKIMOHHO-0aHKOBCKUX YCIIYT MOCPEICTBOM MOOMIBHOTO OAHKWHIa MOXKET OCYIIECTBISTHCS
0e3 HUCIONb30BaHMs JMHAMUYECKOW wuIeHTUUKauu KineHTa Ha OCHOBE NPHMEHEHHUs Mpolenayp 0e30macHOCTH,
YCTaHOBIIEHHBIX cTaTheil 11 O0mmx YcenoBuii.

10.5. Pa3meps! Bo3HArpakaeHuUil, yruiaunBaeMbix KJIHMEHTOM 3a mpeaocTaBiisieMble baHKOM 3JeKTPOHHBIC O0AaHKOBCKHE
YCIIYTH, OTIPEJIEIISIOTCS. B COOTBETCTBUH C Tapudamu.

10.6. Bo3zHarpaxieHue 3a MpeaocTaBIeHHE dJICKTPOHHON OaHKOBCKOM yCIyrn B3UMaeTcsi B 0€3aKIENTHOM MOPSIKE HITH
ITyTeM IPSIMOTO Ae0eToBaHNsI 0AaHKOBCKOTO CYETa, C KOTOPOTO OCYHIECTBIISIETCS] OaHKOBCKAsl ONepanys, B BAIOTE BEACHHS
JaHHOTO 0AHKOBCKOI'O CUETA.

10.7. OrnpaBka SMS-cooOrIeHus ¢ mapoyieM WIH OAHOPA30BBIM KOIOM JHO0 oTpaBka SMS-coo0meHns 110 MHAITHATHBE
banka Ha 3aperucTpupoBaHHBII Telxe(OHHBI HOMEp MPOM3BOIUTCS 3a cueT baHka, Oe3 B3MMaHUs BO3HArPaKACHUS C
Knuenra.

CTATbBS 11. HPOUEAYPbI BE3OITACHOCTH

11.1. TIporpamMMHO-TEXHHYECKHE CPEACTBAa HHOOPMAIIMOHHOM Oe30macHOCTH baHka, mpuMeHseMble Py MPeA0CTaBICHUN
JIEKTPOHHBIX OAHKOBCKHX YCIIYT, 0a3UPYIOTCS Ha CIEAYIOIUX PUHIINIIAX:

1)  cepBep, K KOTOPOMY OTKPBIT IOCTYNl W3 TJ00ambHOW ceTH WHTepHET, HE COMCPKUT KOHQHICHIHATBHYIO
nHpopmanuio;

2)  cepBep pacmpenereHusi Kiarodeld W 0asa MaHHBIX, comepikamias uHbopmarmio st obciyxkuBanus Kimenra,
BBIHOCSITCS B OTJICJILHBIA CETMEHT CETH, K KOTOPOMY HEBO3MOXKEH JIOCTYII U3 r1o0alibHOi cetn MHTEepHeT;

3) wmexay KnueHtom u cepBepoM, JOCTYMHBIM U3 riobansHOM cetn MHTEepHET obecrednBaeTcsi Oe30IacHbIi 0OMEH
JaHHBIMU - HCIIOJB3YIOTCA aJITOPUTMbI IHI/I(ppOBaHI/IH Tpaqua, KOTOPBIC TMO3BOJAOT HCKIIOYUTH CUTYAIIUIO ITOJIMCHBI
cepBepa, OCYIIECTBIISIETCS] pPaHHEe BBISIBICHHE HEOCTATKOB B CHCTEMe 0€30MacCHOCTH ITyTeM COIMOCTaBJICHHS IIPOTOKOJIOB
oOMeHa COOOIIEeHUSIMI Ha CTOPOHE KIIMEHTA U CepBepa;

4) B ciydae OOHApY)XCHHUSI HECOBIAICHHMN TPaH3aKIMsI OTMEHSETCS, a KIIFOY TMOJIb30BaTelsl (MK CepBepa) CUMTAeTCs
HEJICHCTBUTEIILHBIM.

11.2. KoudunenumansHocTs nepenaBaeMoil nudopmanuu obdbecneunsaercs mudpanueid nanaeix (SSL - anrn. Secure
Sockets Layer — mpoTOKOJ 3alIMIIEHHBIX COKETOB). llenocTHOCTH mepenaBaeMoil HMH(pOPMAIUU OOECIIEYHBAETCS
peoOpa30BaHUEM BXOJHBIX JaHHBIX OIPEICICHHON AIMHBI C TIOMOILBIO 3apaHee MPEeJONpeNeICHHON (DYHKINH B APYTHe
BBIXO/IHBIC JTaHHBIE (PUKCUPOBAHHOM JJTHHBI.

11.3. JlocTym K JaHHBIM IS pa300pa M aHaIHM3a CIIOPHBIX CUTYAIHMH 00CCIIeYMBAETCS BO3MOKHOCTHIO BEACHUS apXHBa
BCEX OTOCJIAHHBIX/TIPUHATHIX KitmenTom n bankoM moxymeHTOB.

11.4. Bce netictBus mosib3oBareneil B cucteme JIBO 3amuchIBaroTCs B AJIEKTPOHHBIE XYPHAIBI, 3aBOJAMMBIE TAaHHON
CHUCTEMOH.

43



11.5. B memsix obecniedeHus 3alUThl OT HECAHKIIMOHUPOBAHHOTO JIOCTYNA K HH(pOpMaNnK, COCTaBIsIONIe 6aHKOBCKYIO
TaifHy, ayreHTnduKanus KnueHra u ero mpasa Ha MOJydEHHE 3JICKTPOHHBIX OAHKOBCKUX YCIYT OCYIIECTBILIETCS IIyTEM
MIPOBEPKH NPaBHIBLHOCTH YKa3aHMUs JIOTHHA U apoiis npu Bxoze B cuctemy JBO.

11.6. Brimaua noruna u naposrst Kimenry ocymectsisiercs npu peructpannu B cucteme J1bO B mopsiake, yCTaHOBICHHOM
B COOTBETCTBUH €O cTaThei 12 O0mmx Y ciaoBuii.

11.7. YBemomieHus K CIIOKHOCTH Tapois (Kak Uil OJHOPAa30BOTO IMapoisi, reHepupyemoro B cucreme JIBO mpwm
peructpanuu KimeHra, Tak ¥ U1l IOCTOSHHOTO TapoJist, BBoAUMoro KimeHTom):

1) MuHHMaNBHAsI AIHHA TAPOJIS - BOCEMb CHMBOJIOB;

2) obs3aTensHOE HaJIWYWE B Maposie Kak mudp, Tak U CHMBOJIOB JJATHHCKOTO ai(aBuWTa C 3arJIaBHOMW WM MPOTHCHBIMH

OykBaMu.
11.8. VBenomiieHHst K CI0XXKHOCTH Mapoiisi oToOpakatorcsi B paznenie «CMeHa mapois» MHTepHeT-OankuHra. Cucrema
JBO aBTOMaTHYECKU NPOBEPsET Mapoiib, BBeICHHbIN KiIeHTOM, Ha COOTBETCTBUE 3TUM Y BEAOMIICHUSIM.
11.9. Tlocne Tpex HenmpaBHJIBHBIX MOIMBITOK BBOJA Mapoiisi poctyn B cuctemy JIBO Onoxupyercs Ha 15 (IlstHaguaTs)
MUHYT, TI0 UCTEUEHUH KOTOpHIX KiMeHTy mpenocTaBisieTcsi BO3MOXKHOCTh BBIITOJTHEHUS MOBTOPHBIX IOMBITOK BXOJa B
cuctemy J1bO. B cnyuae, ecnu Knuent npu Bxone B cuctemy JIbO BBOAUT BEpHBIA Mapojb, HO HE BEPHBIM JIOTUH,
KOJIMYECTBO MOMBITOK BXoJa B cucteMy JIBO baHkoMm He orpaHMYHBaeTCS.
11.10. B mensx Ge3omacHOCTH coxpaHeHHe mapois B cucteme J1BO He mpemycMaTpruBaeTCs.
11.11. Omneparysi, OTHOCAIIASICS K TPAaH3aKIIUOHHO-0aHKOBCKUM YCIIyraM, MOATBEPKIACTCS OTHOPA30BBIM KOZIOM.
11.12. ToxaTBep Xk ACHUE OMEpAINU, OTHOCSIICHCS K MHPOPMAIIMOHHO-0aHKOBCKHM yCIIyTraM, He TpeOyeTcs.
11.13. Omepanus, oTHOCSMAsACA K KaKOH-THOO M3 AOMOJHHUTEIBHBIX YCIYT, IEPEUNCICHHBIX B MOAIMyHKTaxX 5-11 myHKTa
13.3. O6mux YcnoBui, MOATBEPKAACTCS MapOIeM.
11.14. Vicnone3oBaHue 0JHOPa30BOTo Koaa KIIMEeHTOM IpH MOTy4YeHUHN 3IEKTPOHHBIX OAHKOBCKHUX YCIIYT OCYLIECTBISETCS
B CIICIIyIOIIEM TTOPSIZIKE:

1) npu moaTBepkaeHHH omepanun KIMEHT 3ampaimidBaeT OJHOPA30BBI KOA IMyTeM BbBIOOpA COOTBETCTBYIOLIEH
KOMaH/IBl;

2) mpu 3ampoce OAHOPa3oBoro koja cucrema JIBO aBTOMATHYECKH €ro T'€HepHpYeT W OTHpaBisieT B Buae SMS-

cooOrmenns yepe3 SMS-1utio3 Ha 3aperncTpUpOBaHHBIN Tene()OHHBIH HOMEp;

3) momyunB HHPOPMAITHIO 00 OHOPA30BOM Ko/ie, KITHMEHT BBOUT €0 B CIICHATBHO TPEHA3HAUECHHOE JIIS ATOTO TI0JIE;

4) mocrme Tpex HENpaBWIIBHBIX TMOMBITOK BBOJA OJHOPA30BOTO Kojaa moctym B cuctemy JIBO Gumokupyercst Ha 15

(IIsTHaALIATH ) MUHYT, IO HCTEYEHUH KOTOPHIX KiTHeHTy npepocTaBisieTcss BO3MOXKHOCTH BBIIIOJTHEHHUS TIOBTOPHOTO
Bxoza B cucremy JIBO u ocyiiecTBieHus onepauuu;

5) 0IHOPa30BBIN KO SIBJISACTCS JEHCTBUTEILHBIM TOJBKO JJIS OATBEPIKICHHUS OJJHOU ONEpalnH.

11.15. Ilpn oOHapyXeHHH HECAHKIMOHMPOBAHHOTO JOCTyNa WM IMONBITOK TaKOro JOCTyna K HWH(OpMaLuH,
COCTaBIIAIONIEH 0aHKOBCKYIO TaliHy, €€ HECAHKIIMOHMPOBAHHOTO M3MEHEHHS, OCYIIECTBICHUS HECAaHKI[HOHUPOBAHHOTO
TUIaTeXa WM IEePEeBO/Ia ACHET M MHBIX HECAaHKIIMOHNPOBAHHBIX JEHCTBHH, BO3HUKAIOIINX ITPH MperocTaBlieHny bankom
KnueHTy anekTpoHHBIX OaHKOBCKUX yciyT, baHk:

1) yBemomisier 06 sToM KimeHra, He mo3mHee cieAyloIIero padodyero IHA C IaThl UX OOHAPYKCHHS, IyTeM
HaTpaBJIEHUS COOTBETCTBYIOLIETO YBEAOMIICHUS B Buae SMS-cooOIIeHns Ha 3aperucTpUPOBAHHBIN Tese(OHHBIN
HOMEp W/WIKM B BHJE COOOIICHHS Ha AJIEKTPOHHBIM MOYTOBBIA SIIMK, yKa3zaHHbIH KIIMEHTOM B 3asBJCHUM Ha
TIOJTyYeHHE JIEKTPOHHBIX OAHKOBCKUX YCIIYT;

2) TPUOCTAHABIMBACT NMPEAOCTABICHHE SJICKTPOHHBIX OaHKOBCKHX yciyr KilMeHTy B HOpsjKe, YCTAaHOBICHHOM B
COOTBETCTBHUH €O cTaThelt 16 O0mux Y cioBmii.

11.16. B cimyyae BOZHUKHOBEHHUS! HECAaHKIIMOHMPOBAHHBIX JICHCTBUH, yKa3aHHBIX B myHKTe 11.15. O0mmx Ycnosuii, bank
He3aMeIUTENIbHO IPUHAMAeT BCE HEOOXOAMMBIE MEpBI JUIl YCTPaHEHWS MX IIOCIEJICTBUH M TPEIOTBPALICHUS HX
TIOSIBJICHHS B Oy TyIIEM.

11.17. bask B memsix HpeAOTBPAIICHHS HECAHKIIMOHHPOBAHHOTO IIATEXa MM IEepPeBOJa JICHET NPH IPEIOCTaBICHUU
KimeHnTty 37meKTpOHHBIX 0aHKOBCKHMX YCIYT YCTAHABIMBAeT Cledyiomiee orpanudenne B cucreme J[bBO: makcumanbHas
cymMMa, Ha KOTOpylo KIMEHT MOXKEeT COBEpIIMTh pPAcXOIHbBIE OIEpaldd CO BCEX CBOMX OAaHKOBCKMX CUETOB, 3a
HCKJTFOUEHHNEM TIepeBOia Ha CBOM CueTa BHYTpH baHKka, B Te4eHHE OTHUX CYTOK C MCTIOIb30BaHNeM cuctemsl JJBO- cymma,
skBuBaieHTHast 500 000 (ATbCOT THICSY) TEHTE.

11.18. Orpannuenue, ykazanHoe B myHkre 11.17. O0mmx YciioBuii, MOXeT ObITH U3MEHEHO 10 jkesaHuio KimeHta Ha
OCHOBaHMH NMCbMEHHOTO 3asIBJICHUS, 110 (hOpMe, YCTaHOBJIICHHONW BHYTPEHHUMH TIOKyMEHTaMu baHka, npeocTaBleHHOTO
B bauk.

11.19. [To OKOHYAHWH MOJB30BAHUSA IJICKTPOHHBIMH OAHKOBCKMMH yciyramu KJIMEHT OO/DKEH 3aBEPIIUTh CECCHUIO B
cucteme JIBO myTem BbIXOa M3 HEE MO CChUTKe «BBIXOmy.

CTATbBA 12. PETUCTPALIUA B CUCTEME IO

12.1. Perucrpamus Kiuenra B cucreme JIBO ocymiectBiasieTcs: myTeM npezacrasieHus Kiimenrom B BaHk 3asiBiieHUs Ha
MOJyYCHHUE DJICKTPOHHBIX OaHKOBCKUX YCIyr mo (opMme, YCTAHOBIICHHOH BHYTPCHHHMH JOKYMCHTaAMH baHKa win
CaMOCTOSATEIIFHO, ITyTEeM JHHAMUYCCKOM uacHTuuKauu Kinenra baHkoM, B COOTBETCTBUU C TPEOOBAHUSIMU BHYTPECHHUX
HOPMAaTUBHBIX JJOKYMeHTOB baHka.

12.2. TIpu peructpamuu B cucreme JIBO pabotHuk bBaHka pacrnedarpiBacT JOTMH M BbigaeT Kimenty. B ciayuae
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camocToATeNbHON peructpanuu Kinmenra B cucteme /IbO- B kauecTBe JIOTHHA BBICTYIIaeT HOMEP COTOBOTO TeneoHa.
12.3. Cucrema /1O aBToMaTHuecku peructpupyet KimeHnra B cBoeit 6a3e JaHHBIX, TEHEPUPYET TapoJib U OTHPABIISIET €TI0
B Buae SMS-coobmenns gepe3 SMS-ITi03 Ha 3aperucTpupoBaHHbIH TenedonHsi HoMmep Kimenra.

CTATDBA 13. HPEAOCTABJIEHUE JIEKTPOHHBIX BAHKOBCKUX YCJ YT ITIOCPEJACTBOM UHTEPHET-
BAHKHUHT A
13.1. JIns mosry4eHuUs SIEKTPOHHBIX OAHKOBCKUX YCIIYT IMOCPEICTBOM MHTEpHET-0aHKMHTa KitneHty Heo6xo1mumo:
1) uCcmoNB30BaTh MEPCOHATBHBIH KOMIIBIOTED MM HHOE YCTPOHCTBO C AOCTYIOM K ceTd HTepHET;
2) 3aiiTu Ha BeO-caiit cucrems JIBO;
3) HCmOJIB30BATH JIOTHH U MAPOJIb s Bxoja B cuctemy JBO;
4)  ucmosb30BaTh MOOHIIBHOE YCTPOMCTBO, MOAKIIOYCHHOE K CETH OIIepaTopa COTOBOH CBsI3U, At mpuema oT banka Ha
3apEeTUCTPUPOBAHHBIN TeNeOHHBIN HOMep SMS-co00meHn! C 0THOPA30BBIMHU KOTaMH.
13.2. TlocpencTBoM MHTEpHET-OaHKMHTA KIIMEHT moTydaeT ClieAyIomye BUIB JIEKTPOHHBIX OAHKOBCKUX YCIIYT:
13.2.1urdpopManinoOHHO-0aHKOBCKHE YCITYTH;
13.2.2TpaH3aKIIMOHHO-0aHKOBCKHE YCITYTH;
13.2.3undpopManIOHHO-CEPBUCHBIC YCITYTH;
13.2.4 mucranmmonHoe (online) odopmireHre OaHKOBCKUX YCIyT/N3MEHEHHE CyMM/IHMHUTOB/HECHIDKAEMBIX OCTATKOB U
npouee Mo OAHKOBCKHM YCIIyram;
13.2.5 roroTHUTENBHEIC YCITYTH.

CTATbA 14. MPEJOCTABJIEHHUE 2JIEKTPOHHbBIX BAHKOBCKHUX YCJIYT TOCPEACTBOM
MOBHWJIBbHOI'O BAHKHUHI'A
14.1. 1y nmoxydeHus 3JEKTPOHHBIX 0AaHKOBCKHX YCIYT IIOCPEACTBOM MOOMIBHOTO OaHkuHTa KimneHTy HeoO0X01mumo:
1) MOAKITIOYUTH OMIHMIO MOOHIBHOTO GAaHKHHTA B pasjiene «3asBKI» HHTEPHET-0aHKHHTA;
2) WCIONIb30BaTh MOGIIbHOE YCTPOUCTBO Ha matdopme «Androidy» Bepcuu 4.4 u Boimie win «Apple i0S» Bepcuu 9 u
BBIIIIE, TOJKITIOYEHHOE K CETH OIlepaTopa COTOBOH CBS3H;
3) s MOOWJIBHOTO ycTpoiicTBa Ha miardpopme «Apple iOS» ycraHOBUTH MuaIeT «iPhone» ¢ IeHTpaTU30BaHHOTO
cepTH(UINPOBAHHOTO XPAaHWUIIMIIA IPHIIOKEHNH «Apple Storey;
4) anst MOGHITBHOTO yCTpoicTBa Ha Tiatgopme «Android»:
- yCTaHOBUTb MHIJIET «Android» ¢ IEHTPaIN30BaHHOTO CEPTU(UIIMPOBAHHOTO XpaHWINIIA NpuiiokeHuid «Google
Play»;
- 1mbo ckadaTh MuuIeT «Android» ¢ BeO-caiita baHka HanpsMyro B MOOMIIbHOE YCTPOICTBO (TpedyeTcst
HACTPOEHHOE MOJIKIII0YeHUe coTOBOrO Tenedona k Murepuery yepes GPRS unu Wi-Fi);
- 1mbo ckavaTh MuIeT «Android» ¢ BeO-caiita banka Ha nepcOHaNIBHBII KOMITBIOTEP/HOYTOYK U niepeaaTh (aiin B
COTOBBIH TenedoH mocpencTBoM KapThl mamsat, USB-kabens win bluetooth;
5) MOmKIIOUNTE MOOHIIBHOE YCTPONCTBO K ceTi MHTEpHET;
6) uCcroMB30BATH JOTHH M IAPOITH Uit BX0a B cuctemy JIBO;
7) WCIONB30BaTh MOGHIBHOE YCTPOUCTBO, MOJKIIIOUCHHOE K CETH OTIepaTopa COTOBOI CBsA3M, /UIsi mprueMa ot banka Ha
3apeTUCTPUPOBAHHBIN TeneQOHHBIH HOMEep SMS-co00meHni ¢ 0THOPA30BBIMHU KOIAMHU.
14.2. TlocpeacTBOM MOOHIBHOTO OaHKKHTa KITMEHT Mojiy4aeT CIeAyIOIINe BUIbI SJICKTPOHHBIX OAHKOBCKUX YCIIYT:
14.2.1unbopManoHHO-0aHKOBCKUE YCIIYTH;
14.2.2 TpaH3aKIIMOHHO-0aHKOBCKHUE YCIIYTH;
14.2.3 uHpOpManMOHHO-CEPBUCHBIE YCIYTH;
14.2.4 nucranumonHoe (online) odopmieHne GaHKOBCKHX YCIIyT/M3MEHEHHE CYMM/JIMMHUTOB/HECHHKAEMBIX OCTAaTKOB U
mpodee o OAHKOBCKHUM yCIIyTaM;
14.2.5 nononHNUTENbHBIE YCITYTH.

CTATHBS 15. IPUEM OBPAIIIEHUI KJIMEHTA IO BOIIPOCAM, CBSAA3AHHBIM C ITPEJOCTABJEHUEM
JIEKTPOHHBIX BAHKOBCKHUX YCJIVT, U PASPEIIEHUE CHOPHBIX CUTYAIIMI
15.1. O6pamenus Knmenta mo BoIpocaM, CBSI3aHHBIM C NPEIOCTABICHHEM JJIEKTPOHHBIX OaHKOBCKUX YCIYT,
MIPUHUMAIOTCSI:
1) KOHTaKTHBIM LEHTPOM IO CIICAYIOLINM HOMEPaM Tele()OHOB:
- cropoackux tenehoHos - 8 (7172) 595 595;
- C CcOTOBBIX Tene(oHoB - 595,
2) TOCPEACTBOM Iepenucku uepes paszaen «I[loura» HHTepHET-OaHKKHTa;
3) mo agpecam mpucytcTBus banka.
15.2. TleperoBopsl KimeHTa ¢ pabOTHMKOM KOHTAaKTHOTO LEHTpa IO TesIe)OHY aBTOMATHUECKH (DUKCHPYIOTCS Ha
3aIMCBIBAIOIIEM YCTPOMCTBE B IEISX Pa3pelICHUs JIIOObIX CIIOPHBIX CHUTYal[Hi, KOTOPBIE MOTYT BO3HHUKHYTh MEXIY
Knnentom n bankom. Hacrosmmm, KimeHt 6e3yciioBHO coriaceH, uto bank mpou3BoauT 3anuchk neperopopos Kimenra ¢
pPabOTHUKOM KOHTAaKTHOTO IIEHTpa IO Telae(OHY IMOCPEICTBOM 3alMCHIBAIOLICIO YCTPOMCTBA, W YTO YKa3aHHAs 3allUCh
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MOXKET HUCIIOIB30BaThCS B KAYECTBE MHCTPYMEHTA Ul YPETyJIMPOBaHHs PAa3HOTNIACHI, a TakKe HCIOJIb30BATh YKa3aHHbIC
3aIIMCH B CyJIe B KaUeCTBE JOKa3aTeIbCTBA.

15.3. Bank paccmaTtpuBaeT BOIPOC, CBSI3aHHBIH C IPEIOCTABICHUEM JJIEKTPOHHBIX OAHKOBCKUX YCIYT, ¥ MPEAOCTABIISIET
Ha Hero OTBET He MO3JHee CICeAYIomero pabodero THg OT naThl oopanieHus Kimnenra. B cirydae, ecim Bonpoc, cBA3aHHBIH
C TIPEAOCTABICHUEM SIICKTPOHHBIX OAHKOBCKUX YCIYT, TpeOyeT U3y4eHUs HCTOPUH ONIepaliii U MPOBEACHUS KaKUX-TH00
JIOIIOJIHUTENBHBIX PabdOT co cTopoHbl baHka (Hampumep, BBIACHEHUsI NMPUYMHBI HEBO3MOXKHOCTH IPEAOCTaBICHHS
9JIEKTPOHHOIM OaHkoBckoM yciyrum Knuwenty), baHk wu3ydaeT wucCTOpuio onepaunuii, HpOBOAUT HEOOXOJMMBIE
JIOTIOJIHUTENBHBIE PA0OTHI M IOBOANUT UH(OPMALIUIO O BBITOJIHEHHBIX paboTtax no KirenTa B Teuenue 10 (necsatu) padoumnx
JHEH ¢ 1aThl NOCTyIUIeHNs1 oOpamnienust KiueHra.

15.4. Ecmm mexny baakom u KitmeHTOM BO3HUKAET CIIOpHAs CUTYAIHSI 10 KaKOH-THO0 3IeKTPOHHON 0aHKOBCKOH yCiyTe,
Knmentr mnpencraBisier B baHK cOOTBeTCTByIOIIee 3asiBIEHHE Ha PAacCMOTPEHHE CIIOPHOW cuUTyauuu 1o ¢dopme,
YCTaHOBJICHHOW BHYTPEHHUMH JTOKyMeHTaMu banka.

15.5. BaHK paccMaTpuBaeT CIOPHYIO CHTYaIlHIO 110 JIEKTPOHHOW OaHKOBCKOW yciyre B TedeHue 10 (mecsaTu) pabodmx
JHeH oT Aatel mpeacTapieHus KireHToM B baHk COOTBETCTBYIOIIETO 3asBICHUS HAa paCCMOTpEHHEe CIIOpHOI cutyarun. B
ciyyae 00OCHOBaHHOCTH oOpauieHus KireHTa mo aJeKTpOHHO#H OaHKOBCKOM yciyre, baHK mpuHUMaeT Mepbl [Uist
YCTpaHSHHs] NPUYHMHBI CIIOPHOH cuTyauuu B TedeHue 10 (mecsatn) paboumx QHEH OT HaThl OKOHYAHUS PACCMOTPCHUS
CIIOPHOM CHUTYAaLIH.

15.6. Bank He Bo3Memiaer KnmeHTy yOBITKH, CBSI3aHHBIE C OCYLIECTBJICHHEM HECAHKIIMOHUPOBAHHOTO IUIaTEXa, IO
NPUYMHE KOTOPOTO BO3HUKIIA CIIOPHAS CUTYallHs, €CIH OyAeT YCTaHOBJIEHO, 4To KIIMEHT y4acTBOBaN B OCYIECTBICHHH
HECaHKLOHUPOBAHHOTO TUIATEXa WK COACHCTBOBAJ €ro OCYIECTBICHHIO.

CTATDBA 16.

IMPUOCTAHOBJIEHHE U TIPEKPAIIIEHUE NPEJOCTABJIEHUS DJIEKTPOHHBIX BAHKOBCKHUX
YCIayr

16.1. IIpuocraHOBIICHHE WM MPEKpaIIEHHE MPEJOCTABICHHUS 3JIEKTPOHHBIX OAHKOBCKHX YCIIYT MOXET OCYIICCTBISTHCS
bankom:

1) mpu HencrnonHernn KiMeHTOM CBOMX 00S3aTENbCTB, MPEIYyCMOTPEHHBIX 3asBiaeHneM u/mwin OOMUMH YCIOBHAMH,
pa3MelIeHHbIMU Ha BeO-caiire banka;

2) mpu HapymieHun KimeHTOM TOpsiiKa ¥ YCIOBHH TPEIOCTaBICHHS DJICKTPOHHBIX OaHKOBCKHX YCIIYT,
IpeyCMOTPEHHBIX 3asBieHreM u/mim OOmmMHu yclnoBUsAMHU w/uimu MHCTpyKnued, pa3MeIieHHBIMU Ha BeOcaiite
Bbanka;

3) TpH HEMCOPABHOCTH TEXHUYECKHUX CPEICTB, 00CCIIEUNBAIOIINX TIPEAOCTABICHHE HICKTPOHHBIX OAHKOBCKUX YCIIYT;

4) npu 0OHApYKEHUH HECAHKIIMOHUPOBAHHOTO JOCTYIIA HUITH TIOTIBITOK TAKOTO JOCTYIA K HH(POPMAIIHH, COCTABIISIONICH
0GaHKOBCKYIO TaliHy, €€ HECAHKIIMOHNPOBAHHOTO M3MEHEHUsI, OCYIIECTBIICHHUS HECAHKIIMOHUPOBAHHOTO TIATEXa HIIN
nepeBojia JICHEI M HWHBIX HECAHKIMOHWPOBAHHBIX JEHCTBUH, BO3HHMKAIOMIMX NPH MpenocTaBieHnH baHKoOM
3JIEKTPOHHBIX OAHKOBCKHUX YCIIYT, HE TIO3/[HEE CIIEYIOIEro pabodero JHs C AaThl X 0OHApyKEHUS;

5) nmo wnuumaruBe KimeHTa, He TO31HEe CleAyOIIEro pabo4ero IHS C JaThl MpeACTaBieHUs UM B baHk
COOTBETCTBYIOIIETO 3asBJICHHS IO OpMeE, yCTAHOBICHHON BHYTPEHHUMH JOKyMeHTamu baHka;

6) 1O MHBIM OCHOBAaHUSM, HPEIYCMOTPEHHBIM JACHCTBYIOLIMM 3aKOHOAATeNnbCcTBOM PecryOnukn Kazaxcran u/wiu
[IpaBmnamu, pa3MernieHHBIME Ha BeO-caiite banka.

16.2. B ciryyae nproCTaHOBIICHHUS WM IPEKPALIEHHS IIPEJOCTABICHUS JIEKTPOHHBIX OAHKOBCKUX YCIIYT TI0 OCHOBAHHSM,
MIPeAYCMOTPEHHBIM ITyHKTOM 16.1. OOmux ycnoBuid, bank yBemomusier 00 stom KimeHTa He mosjgHee clielyroLIero
pabodero AHSA ¢ JaThl MPHUOCTAHOBICHUS WM MPEKPANICHHUS MPEIOCTaBICHUS 3JIEKTPOHHBIX OAHKOBCKHX YCIYT, ITyTEM
HaTpaBJICHUS COOTBETCTBYIOIIETO yBeIOMIICHHS B BuAe SMS-coo0mmeHus Ha 3aperuCTPUPOBAHHBIN TeJIe(OHHBINH HOMEP
W/WIK B BHJE COOOIICHMS HA JEKTPOHHBIA IOYTOBBIN SAIINK, YKA3aHHBIM B 3asBJIICHHHM HAa TIONyYEHHUE AIIEKTPOHHBIX
0aHKOBCKUX yCIYT.

16.3. B ciy4ae mNpUOCTAHOBIEHUS WM TNPEKPAICHUS MPEJIOCTABICHUS 3JICKTPOHHBIX OaHKOBCKHX YCIYr HpH
HEHMCTIPABHOCTH TEXHHYECKHUX CPEJICTB, 00ECTIEYNBAONINX UX MIPeocTaBlIeHIe, bank MoxxeT yBegoMuTs 00 3ToM KimenTa
ITyTeM pa3MeIIeHIsI COOTBETCTBYIOIIETO 0OBABICHNS Ha BeO-caiiTe banka.

16.4. Ilpu ycTpaHeHHMH NPUYMH, TOBJIEKIINX NPHOCTAHOBJIEHHUE NpaBa KilreHTa Ha MoTydeHHe JIEKTPOHHBIX 0aHKOBCKHUX
ycIIyr, ipenocTaBiieHne KImeHTy 3JeKTPOHHBIX OAaHKOBCKUX YCJIYT BO3OOHOBIISETCS.

16.5. B cimyvae BO300OHOBIIEHHS MPEAOCTABICHHS JIEKTPOHHBIX OAHKOBCKHX yciyr, bank yBepomisier 06 atom Kimenra
HE IT03/IHee CIEAYIONIEero padoyero JHA C JaThl BO30OHOBIICHHUS IIPEIOCTABICHUS SJIEKTPOHHBIX OAaHKOBCKUX YCIYT, ITyTeM
HaIpaBJICHUSI COOTBETCTBYIOIIETO YBEIOMIICHUS B Bulie SMS-co00IIeHNsT Ha 3apeTUCTPUPOBAHHBIN Tele(OHHBIN HOMED
W/MIM B BUJE COOOLICHMS Ha DJIEKTPOHHBIM TOYTOBBIA SINUK, YKa3aHHbIH KIiIMEeHTOM B 3asiBICHUM Ha IOJy4EHHE
JIEKTPOHHBIX OAHKOBCKHUX YCIIYT.

16.6. B ciyuae BO30OHOBJIEHHS NMPEROCTABICHHS ICKTPOHHBIX OAHKOBCKUX YCIYT IIOCIE YCTPAHEHHS HEHCIIPABHOCTH
TEXHHYECKUX CPEICTB, 00ECHEUYMBAIOIINX WX IpelocTaBieHne, baHk Moxer yBenomutrb o0 srom Kimenra myrem
pa3MelIeHHs COOTBETCTBYIOIIETro 0ObsIBICHUS Ha BeO-caiite baHka.

V. CBEPEI'ATEJIBHBIE CUETA (IEIIO3UTHI)
CTATbHA 1. OBIIUE ITOJIOKEHUSA
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1.1. B 3aBHCHMOCTH OT YCJIOBHH BKJIAZIOB OHH ITOJPA3/CIISIFOTCS Ha CICAYIOIINE BUABIL:

a. BKJIaJ 10 BOCTpEOOBaHUS - ITOUIC)KUT BO3BPATY MOJTHOCTBIO HJIM YaCTUYHO IO IepBoMy TpeboBanuto Kinenra;

b. cpouHslii BKIaj - BHOCHTCSI Ha ONpe/IeTICHHBIN 3asBIcHHEM Ha OTKpbITHE COeperatenbHOro cueta GU3MIeCKoro Juia,
160 momydeHust baHKkoM NOKyMEHTOB/yKa3aHMH, OTIPABICHHBIX BKIaIYMKOM € MCHONB30BaHUEM CPEJICTB YAATICHHOTO
JOCTyMa B CHCTEME IHUCTAHIMOHHOTO OOCITYy)KMBaHHS WHTEPHET W/WIM MOOWIbHOro OaHkuHra banka ropumandecku
SKBUBAJICHTHO NOJIYYECHHUIO JOKyMEHTOB Ha OyMa)KHOM HOCHTEIE, O()OPMIICHHBIX B COOTBETCTBHHU C TPEOOBAHUAMHU
3akoHozaTebcTBa Pecryonuku Kazaxcran. Bkiagunk naer npaBo banky rcnosp3oBaTh TOKYMEHTBI, COOPMUPOBAHHEBIE H
NepeAaHHble UM B TIOPAOKE M Ha YCIOBUAX, yKa3aHHBIX B cTarbe 10 Hacrosmux OOmmx YcCIIoBHWiA, HapaBHE C
JOKyMEHTaMW/yKa3aHUsIMH Ha OymMaxxHOM HocuTene. [Ipn 3Trom Brimaguank HeceT MOTHYI0 OTBETCTBEHHOCTD 3a COJIEPIKaHIE
TaKUX JOKYMEHTOB/yKa3aHHH, OTIIPABICHHbBIX B HHTEPHET W/MIN MOOMIBHOM OaHKHHTE baHKy [UIs HCHIOTHEHUS yKa3aHUH
(manee - 3asgBneHNE) CPOK;

C. YCIOBHBIM BKJIaA - BHOCHTCSI 0 HACTYIUICHHUS OIPENEICHHBIX J[oroBOpoM OaHKOBCKOTO BKI3Aa YCIOBHH HIH
00CTOSITENILCTB;

d. COeperarenbHBIN BKJIaJ - BHOCHTCS Ha ONpeNeNeHHbIH cpok. B cirydasx, korna cOeperatenbHbIil BKIax 3aTpeboBaH
BKIQJYNKOM JI0 HCTEYEHHs YCTAaHOBJIEHHOIO CpOKa, BO3HAIPaXKICHHE II0 BKIaJy BBIIUIAYMBACTCS B pPa3Mepe,
YCTaHOBIJICHHOM IO BKJIaJly 10 BocTpeOoBaHus He paHee 30 KaleHIApHBIX JHEH C MOMEHTa MOCTYIUICHHS TPeOOBaHUS
BKJIaTYMKA.

1.2, VYcnoBus winu 0OCTOSTENBCTBA 10 YCIOBHOMY BKJIAAy JOJDKHBI OBITH HMHMCBMEHHO ompeneneHbl B JloroBope
0aHKOBCKOTO BKJaJa, YETKO C(OPMYIMPOBAHBEI, HE NMPOTHBOPEUNTH JlefcTByIOMmEMy 3aKOHOJATENLCTBY M HE HMETh
HESICHOCTEH, 3aTPpYyJHSIONIUX BhIJauy BKIAJa;

1.3. B coorBerctBuu ¢ TpeOoBaHusmMu [IeHCTBYIONEr0 3aKOHOATEILCTBA U BHYTPEHHUMH JIOKyMeHTaMH baHka 1o
cOeperarenbHbIM CUeTaM OCYIIECTBISIOTCS CIEAYIONIHE ONepaliu:

a. mpuem ot KimeHra JieHer HaJIMYHBIM 1 OE3HAIMYHBIM CIOCOO0M;

b. HaumcneHwe W BBIIUIaTa BO3HATPAXKICHHUA B pasMepe M MOPSAKE, ONpEAeisieMOM B 3asBICHHH Ha OTKPBITHE
COeperareNbHOTO CYeTa;

C. Bo3BpaT Briaza Hanu4yHbIM W OE€3HAJIMYHBIM CIIOCOOOM Ha YCIOBHUSX, NPEIYCMOTPEHHBIX 3asBICHHEM U
JlefcTBYIOIUM 3aKOHOJATEIbCTBOM;

1.4. B ciyuae, ecinu 3asBICeHHEM NPEIYCMOTPEHO YCIOBHE O HECHM)KaeMOM ocTaTke, KiIMeHT BrpaBe M3bIMATh 4acTh
BKJIa/1a, OJJHAKO OCTAaTOK BKJIaJa IIPH ITOM JIOJKEH OBITh HE MEHEe HECHIKAeMOTO OCTAaTKa, YKa3aHHOTO B 3asBJICHUY;
15. B cny4ae yMeHBIIEHHS HECHI)KaeMOTO OCTaTKa MO JIIOOBIM IMPUYMHAM M OCHOBAaHUIM, 3asBICHHE CUHUTACTCS
JOCPOYHO PACTOPTrHYTBIM C MOMEHTA YMEHBIICHUS HECHHMXKAEMOIO OCTAaTKa, MPH TOM BO3HArpPaXKACHUE MO BKIAay
HAYHCIIAETCS B MOPAAKE, MPEIYCMOTPEHHOM 3asBICHUEM;

1.6. BaHk caMOCTOSITENILHO YCTaHABINBACT MPE/EIbHbIC BEIMYMHBI CTABOK BO3HATPAXICHHUS 110 BKJIaJaM, Mpe/ieibHbIe
CYMMBI U CPOKH IPHUHUMAEMBIX BKJIaJ0B K MOXET U3MEHSITh UX B OJHOCTOPOHHEM MOPSIKE;

1.7. VYxazaHHBIE CTaBKH BO3HarpakJeHHsA, CPOKH M CYMMBI SBISIOTCS TNpPENENbHBIMH, B PaMKax KOTOPHIX baHK
CaMOCTOSTENIbHO, OCHOBBIBAasCh Ha pa3lMYHBIX (aKTOpax, OMNpEAENsIeT CYMMBI, CPOKM M KOHKPETHbBIE CTaBKH
BO3HArpaXKAeHUsi, Kotopsle baHk MoxkeT mpemnoxuTh KinMeHTy B paMKax YCTaHOBIIEHHBIX HPEJENIbHBIX BEIUYUH.
KonkpetHsle ycnoBus mmo aemno3utam it KimmenTa ycranaBimBaioTcst bankoM B 3asiBIIeHHUH.

1.8. B mensax ucronHenus 3asBieHus U Hactosmux O0mux Ycnosuii bank oTkpeBaer Brinamunky COeperarenbHbIN
CYET M OCYIIECTBIISIET ONepalliy 110 HEMY B COOTBETCTBUH C ACHCTBYIONTMMHU B baHke nporenypamu, yciaoBusMu Brmaga
u TpeboBaHMAMH 3aKoHOaTeNnbCTBa Pecrybumkn Kazaxcran.

1.9. Bank npucBauBaer Briaunky WHIMBHIYaIbHBIH HICHTU(PHUKAIIMOHHBIA KO, KOTOPBIH YKa3bIBaeTCs B 3asBICHUN
U OCTAeTCsl HEM3MEHHBIM B T€UEHHE BCEro cpoka ycioBuil Bkiana.

1.10. VYcnoBus pasmenenus Bkiaga BCTyHarT B CHIIy ¢ MOMEHTa MOCTyIuleHHs JeHer Ha COeperatenbHbId CYerT,
OTKpBITHIH 1o 3asBienuto Kimenrta. Ecnm B Teuenme 1 (omHOro) pabouero AHS WIM MHOTO CPOKA, YKA3aHHOTO B
3asBrneHnn, ¢ MoMeHTa monnucanuss CrtopoHamm 3asBIICHHS Ha pasMelleHWe Bkiaga IeHbIHM HE MOCTYISAT Ha
CoeperatenbHbIi cdyer, Bkiag cuutaercs aHHy IMpoBaHHBIM U COeperaTenbHbIi cueT 3aKkpbiBaeTcsi bankom. Brimagunk
03HAaKOMJIEH U corjiaceH ¢ Tapudamu banka, mpuMeHseMbIM B paMKaxX HACTOSIIMX YCIOBHUSX BKJIA/1A.

1.11. Bank 00s3yercst OTKpBITh Bxnamguuky cOeperaTenbHBI CUeT, NPUHATH OT HErO AEHBIH, BHIIIAYMBATH 110 HEMY
BO3HArpaKJACHNUE B pa3Mepe W MOpsAKe, NMPeTyCMOTPEHHBIMH 3asBIICHHEM, W BO3BPATUTh BKIag Ha yCIIOBHSX U B
TIOPSIIIKE, TIPElyCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMH 1 HacTosmuMu O0mumMu Y cII0BUSIMU.

1.12. Bxknaja rapaHTupyeTcs B COOTBETCTBHM C HOpPMaMH JieWcTBYIOIero 3akoHoaartenbctBa PK. baHk siBisiercs
YY9aCTHUKOM CHCTEMBI 00s3aTEIHHOTO KOJIJIEKTMBHOTO TapaHTHUPOBAHUS JETIO3UTOB, Pa3MEIICHHBIX B OaHKaX BTOPOTO
ypoBHs Pecniyonnku Kazaxcrawn, u gefictByer Ha ocHoBanuu CeunerenbctBa Ne 041 ot 08 despans 2021 rona. B cinyuae
aBTOMAaTHYECKO MpostoHTanuy Britazsa, yciioBus rapaHTUPOBaHKS ACTIO3KUTa Oy oyT olpeaeIeHb baHkoM B COOTBETCTBUH
¢ HopMaMu 3akoHozarenscTBa PK, nelicTByromMy Ha MOMEHT nposioHranuu. OTKpeiBas BKiag KineHT moAaTBepKaaeT,
YTO OH O3HAKOMIJIEH C YCJIOBUSIMM BBIIJIATHI TaPAHTUITHOTO BO3MELICHUS, NMPELyCMOTPEHHBIX 3akoHOoAarenabcTBoM PK,
KOTOpBIE PasMelleHsl Ha opuIMaibLHOM caiite Banka no agpecy bankffin.kz

1.13. TloamuceiBas 3asiBienne Briaguuk maet banky cBoe mpsiMoe 0e3yCiI0BHOE COTVIacHe Ha OE3aKICNTHOE HU3bSTHE
BCEX CYMM 33J10JKEHHOCTEH 110 0aHKOBCKOMY BKJIaly (BKJIIOYasi KOMUCCHOHHOE BO3Harpaxjaenue) co CoeperatebHOro
cuera Bkiaguuka, Ha OCHOBAaHMM IIJIATEKHBIX TPEOOBAHHH.

1.14. Tlo Bxmamy gomyckaeTcst 4aCTUYHOE M3bATHE ACHET BKiIagunkoMm, B CiIydae €l 3TO OTOBOPEHO B MOANHCAHHOM
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3asiBIICHUH, TIPH YCIIOBHH coxXpaHeHHs Ha COeperaTeIbHOM CUeTe HECHM)KaeMOTro OCTaTKa, yKa3aHHOTO B 3asBiecHUU. B
ciryyae oOpazoBanus Ha COeperaTeIbHOM CUeTe CyMMBI JIHET B pa3Mepe MeHee HECHI)KAeMOT0 0CTaTKa, yCTaHOBJIEHHOTO
B 3asiBIICHNUH, IOCJIEAHUI CUNTACTCS JIOCPOUHO PACTOPTHYTHIM.

1.15. Bximagom pacmopspKaroTcs:

1) Bruamuuk;

2) mpencraBuTeny Bkiuaquuka - Ha OCHOBaHUH HOTApUAIBHO 3aBEPEHHON JTOBEPEHHOCTH;

3) B ciyuae cMepTr Britamuunka - HaCIETHUKH COTJIACHO 3aKOHOAATENbCTBY PecyOinku Kazaxcras.

1.16. Hacrostmiv CTOpOHBI TOTOBOPHIIMCH U ITOATBEPIKAAIOT, UTO IPOBEICHIE KAKIX-TH00 omnepanuii /neiicteuii mo Cuety
TPETHHUM JIMIIOM OT MMeHH KineHTta, BO3MOKHBI TOJIBKO TPH BHINIOJIHEHUN BCEX HU)KEYKa3aHHBIX JIEHCTBHUMI:

- JloBepenHocTs oT mMmeHu KimeHTa TpeTbeMy JHIly NOJDKHA OBITH OOpMIIEHa B COOTBETCTBUHM CO cTaThell 167
I'paxxmarckoro Konexca Peciyomuku Kazaxcran u comepkaTh epedeHs onepariii/qeiicTBuii, KOTOpBIE JOBEPSIETCS
COBEpLINTH TPEThEMY JIUILY OT UMeHHU KinenTa.

1.17. Bxmax He IpPOJOHTHPYETCA B CIydac NMPHUHIATHS baHKOM pemeHHs o MpeKpameHnuy MpueMa JeHo3UTOB JaHHOTO
BHA. baHK yBeoMIIseT KNueHTa He MeHee ueM 3a 10 (ecsTh) KaJeHJapHbIX JHEeH 10 NPUHATHSA TaKOro PEUICHUs IMyTeM
oroBenIeHus 1o BeIOopy banka uepes cpencTBa mMaccoBoil MH(pOpMANNH, HHTEPHET PECYPC WM ITyTEM BBIBELIMBAHHS
COOTBETCTBYIOIIETO OOBSBICHUS B ONEpanuoHHBIX 3anax baxka. Ilo okoHwanmm cpoka neifctBust Bxiaga, cymma
JIETIO3UTa BMECTE C BO3HArpakJIeHUEeM nepeuuciserca Ha bankoBckuil cuet Bxkiaguunka.

1.18. B ciyuae BO3HMKHOBEHHs Pa3HOIJIACHH M CIIOPOB MO HCIOJHEHHIO YCJIOBHW 3asBIICHHS CTOPOHBI O0S3YIOTCS
MIPUHSTH Bce HEOOXOIUMBIE MEPHI IS HX YPETYIHPOBAHMS BO BHECYZACOHOM MOPSIKE.

1.19. OrHoweHHs, KOTOpbIE TNPSAMO HE YpEeryJaupoBaHbl 3asBiIeHHEM U HacrosmuMmu OOmuMH Y CIOBUIMH,
PETYIHPYIOTCS B COOTBETCTBUH C MPOIEAYPaMH, YCTAHOBICHHBIMH 3aKOHOAaTeIbcTBOM PK.

1.20. V3meHeHme ycioBHH BKJIaJa MOXKET OBITh COBepIIeHO mpu coryacuu CTOpOH ImyTeM 3akimroueHust CTOpoHaMu
JIOIIOJIHUTENILHOTO COTJIAIICHHS K BKIIAly, KOTOPOE SIBJISIETCS HEOTheMIIEMOM 4acThio 3asBieHus, OOmux YcioBui, 3a
UCKJIIOYEHHEM CITy4acB OJHOCTOPOHHETO M3MEHEHNS YCIOBHUI BKJIaJa, IPEyCMOTPCHHBIX YCIOBUSIMHU BKJIa/1a.

1.21. JlroOble W3MEHEHUs M JOIOJHCHUS B HACTOSINKC YCJIOBUS BKIAaAa NCHCTBUTEIBHBI, €CIIM OHU O(GOPMIICHBI B
MUCbMEHHOM (bopMe 1 MoANUCaHbl YIIOJJHOMOYCHHBIMU MPEACTABUTCIIAMU CTOpOH C MPOCTAaBJICHUEM OTTHUCKA IICYATHU CO
cTOpoHBl baHKka, 3a HCKIIOUEHHWEM CJIydaeB HM3MEHEHHUS W/WIM pPACTOPXKEHHUs HACTOSIIMX YCJIOBHH BKJIaJa B
OIHOCTOPOHHEM MOPAJAKE B COOTBETCTBUU C YCIIOBUAMU BKJIada.

CTATbBSA 2. BHECEHHUE BKJIAJIA

2.1. Jlata mOCTyIUICHHs! JieHer Ha DaHKOBCKHMH CuUeT - SIBJISIETCS MOMEHTOM BHECEHMsl JeHer Bkiaayukom Ha
cOeperaTenbHBIN CYET.

2.2.  Bxuag BHocutcst KimeHTOM B cOOTBETCTBUH C 3asBJIICHHEM B ITOJTHON CyMMe BKIJIaJa HAIMYHBIM JIN00 O€3HAINIHBIM
€roco0oM B MOMEHT OTKPBITHsI COeperaTenbpHOro c4era, Wik B CPOK MPEAYCMOTPEHHBIH B 3asIBIICHUU COTJIACHO YCIOBUSIM
BKIIA/13;

2.3. B cuyuyae, eciu ycioBUSIMU OaHKOBCKOI'O BKJIaJa MPEAYCMOTPEHO MpaBo KieHTa npou3BOANTH JOMOIHUTEIbHBIE
B3HOCHI Ha cOeperaTebHbIN CUET, TO CyMMa KaKI0TO JOTOJHUTEIFHOTO B3HOCA YBEJIMUMBAET OOLIYI0 CyMMY BKIIAJa;

24. B cimydae ecnu mo BKJIAAY JOIMYCKAaeTCsl NMPHUEM JOTOJHHUTEIBHBIX B3HOCOB 0€3 OTrpaHMYEHHI MO CymMMaMm M
KOJIMYECTBY B3HOCOB, TO CyMMa BKJajJa HE [OJDKHA IPEBBINIATh CYMMY, YKa3aHHYI0O B 3adBIICHHH C Y4YETOM
TepBOHaYaNIbHOM cyMMBI Bkiasna. OcymiecTBisieMble BkiaguukoM pomnosHUTENBHBIE B3HOCH Ha COeperaTenbHbIN cyer
puOaBIIAIOTCS K OCHOBHOM cymme Bxiana. Ilpu mepeBoxe nener ¢ bankoBckoro cuera Ha COeperaTensHBIN cyeT 6o
o0paTHO, a TakXe Ipu NepeBoje Bo3HarpaxIeHWs, HUKaKUX KOMHCCHH n/wiu cObopoB Bxmamumkom banky He
OTTAYMBACTCS.

2.5. baHKOBCKHI BKJIaJl BCTYIIa€T B CHJIy C MOMEHTA IOCTYIUICHHS JICHET B pa3Mepe, ONpeleIeHHOM B 3asBICHUH, Ha
YyKa3aHHBIN B HEM cOeperaTebHbIA CUeT.

CTATDBA 3. BOSHATPAKJIEHUE 11O BKIIALY

3.1. Bo3HarpaxicH#He o BKJIay HAYHCIsIeTCs (OMpeeIieTCsI) U BEIILIAYMBACTCS B pa3Mepe H MOPSIKE, YCTAHOBICHHOM
B 3asBiieHHHU 1 HacTosnux OOmux Y clIoBusIX.

3.2.  CraBku Bosnarpaxaenus no Bxinany ocTarorcss HEM3MEHHBIME B TEUEHHE CPOKA, YKa3aHHOTO B 3asBICHUU, JTHOO
MOTYT OBITh W3MEHEHHI 10 coracoBaHnio CTOPOH, 0(OPMIIEHHOMY B BHJIE TOTIOJTHUTEIIFHOTO COTIIAIICHUS;

3.3. B ciiyuae aBTOMaTH4ecKoil MPOJIOHTAllMU BKJaJa MOCJIEe OKOHYAHHS CPOKa BKIIAJa, MO BKIAAY yCTAaHABIHUBACTCS
CTaBKa BO3HArpaKJIeHUs, IeUCTBYIONas B baHke 10 aHATOTMYHOMY BHIY JETO3WTa HA MOMEHT MPOJIOHTAINH, €CITH UHOE
He Oyzner coriacoBaHo CTOpOHaMU B COOTBETCTBYIOIIEM JOTOJHUTEIHLHOM COTJIAICHWH K BKiIamy. IIpum 3TOoM cTaBKa
BO3HArpaXACHUSI MOXKET OBITh N3MEHEHA KakK B CTOPOHY YBEJIMUCHHUS, TaK U B CTOPOHY YMEHBIICHIS,

3.4. Bo3nHarpaxIcHue MO BKJIAQy HAYUCIACTCS 3a KaXKIbIA KAJCHAAPHBIM JCHb CO JHA, CICIYIOIMErO 3a IHEM
MIOCTYIUICHHS JICHET Ha cOeperaTeNIbHbIN CYeT, U 10 OKOHYaHMsI CPOKa BKJIa/Ia WIIM 0 MOMEHTA JOCPOYHOTO PACTOPKCHHUS
0aHKOBCKOI'O BKJIAJIa;

3.5. Ilpu pacuere CyMMBI BO3HATPAXICHUS JICHb BHECCHHS JCHET Ha cOeperarelibHbI CUCT U JICHb BO3BpaTa JICHET C
BKJIaJIa/7ICHh OKOHYAHUS CPOKa BKJIaJ[a CYMTAETCS 32 OMH JIeHb. [Ipy pacueTe Bo3HArpaXkIeHHUS O]l MPUHUMAETCS PaBHBIM
360 (TpemMcTaM IIeCTUACCITH) THIM, KOJTMYECTBO THEH B Mecste - 30 qHeid;

48



3.6. Ilpum BBIIUIaTE BO3HATPAXIEHUS MO BKIaJaM (HU3NYECKUX JIMIl - HEPE3WICHTOB baHK yJep:KUBAaeT U3 CyMMBbI
BO3HArpakKACHHA, TOAJIEKAIIETO BBIIUIATE, CyMMY IOJOXOJHOTO HAJOra y WCTOYHHWKA BBIIUIATHI B COOTBETCTBHHU C
JEHCTBYIONIINM 3aKOHOAATENbCTBOM PecryOmmkn KazaxcTas ¢ menpio ganpHEHIIero nepeducieHns B 6romker. B cimydae
JIOCPOYHOTO PACTOPIKEHHUsSI BKJIaJa, CyMMa paHee yIep»KaHHOTO M IMEpPEeYHCIEHHOro B OIO/DKET IOJIOXOJHOTO Hallora y
UCTOYHMKa BblIIaTel bankom KimeHty He Bo3Bpamaercs. B ciywae, ecnmum Kimentom Oyner mnpenocrtaBieH
COOTBETCTBYIOLUI JTOKYMEHT, ITOATBEPKAAIOLINN pEe3UACHTCTBO HEPE3UACHTa, baHKOM Halor nepecTaeT yAep KuBaThCs,
IIPYU ATOM, MEPOIPUATHS, HAIIPABJICHHbBIE HAa BO3BpAT paHee yAEp KaHHOIO Hajlora, baHkoM He OCyIIeCTBISIOTCS.

3.7. B cmyuae, ecnmn mo Bxiamy mpemycMOTpeHBI JOIONHHUTENBHBIE B3HOCHI, TO BHECEHHAs CyMMa CyMMHpPYETCS C
NIepBOHAYAJILHBIM B3HOCOM M BO3HarpakJeHHE HauyuCiseTcss Ha oOmIyro (yBENMYCHHYI0) CyMMY BKJIaJa CO JHS
CIEIYIOLIETo 3a JHEM BHECEHUs [|0MOITHUTENBHOTO B3HOCA,

3.8. B cmydae, ecim ycnoBusMH OaHKOBCKOTO BKJIaJa IPEIyCMOTPEHO NpaBo KimeHTa NpoM3BOIUTH YacCTUYHBIE
U3BATUSL CO CBOEro cOEperaTesibHOro Ccuera, TO M3bIMaeMmas CyMMa YMEHBIIAeT CyMMY BKJIaJa M BO3HArpakacHHe
HA4UCIIAETCs Ha OCTaTOK Ha cOeperaTebHOM CueTe;

3.9. B ciyuae, ecniu 1aTa BHIIIIaThl BO3HATPAXKACHHS BBINAJaeT Ha HepaOo4yHii AeHb, BO3HATPAXKICHHUE BHIMJIAYMBACTCS
Ha CICIYyIOIUi pabouuii 1eHb;

3.10. B ciyuae, ecnu Bki1aJ 3aTpeOOBaH 0 HCTEUSHHUS, YCTAHOBICHHOTO OAHKOBCKUM BKJIAJIOM CPOKa, OAHKOBCKHIA BKJIal
CYMTAeTCA PaCTOPTHYTHIM U MOPSAAOK BBIIUIATHI BO3HATPAXKICHUS B 3TOM Cllydae perynupyercs 1. 4.8.,5.2., 5.3. HacTosAmux
VYemosuit  w IlpaBmmamm 00 o0mmX — yCIIOBHSAX MIPOBECHUS onepanuit B AO «bank ®punom
®unanc Kazaxcrany» yrBepxneHHbx Coserom upextopoB AO «bank @punom Gunanc Kazaxcram» [Ipotokon Ne 02-17
ot «17» depains 2017r.

3.11. Ilpm ncumcneHnu romoBod 3((EKTHBHON CTaBKM BO3HArPaKACHHS, IPOW3BEICHHBIE B3HOCH KimeHTa wn/mmm
BhIIUIaThl KIHMEHTYy y4yHTBIBalOTCS HAa MOMEHT HX (akTHdeckod BhIIaThl. Ha pasmep 3¢¢exTuBHO cTaBKn
BozHarpaxxzeHuss BIMAIOT KOJMYECTBO M CyMMa IE€PBOHAYAIBHOI'O M KaKJOTO JOIOJHUTEIBHOI'O B3HOCOB, NEPHOJ
HaXOXJICHUs BKJIa/Ia/B3HOCA Ha cOEperaTesibHOM CHUeTe, a TAKXKE BCE BUJBI BBIIUIAT, UX pa3Mep U (aKTHUECKHE CYMMBI,
mojuiexaniue BblulaTe KimeHTy (BO3HarpakeHHWe, CyMMBl YaCTHYHBIX M3BATHI, KOMHCCHH, NpeIyCMOTpPEHHBIE
TapudaMn) B COOTBETCTBHH ¢ HacTOSAMUMH OOIUMH Y CIIOBHAMH, yCIOBHAMHI OaHKOBCKOTO BKJIaJa, BHYTPCHHUMH
nokymeHTtamu banka u JleficTByrOIINM 3aKOHOAATEIbCTBOM;

3.12. TonoBas apexTHBHAS cTaBKa BO3HATPAXKICHUS YKa3blBaeTCsl B 3asBICHUU Ha OTKpbITHEe COEperaTesibHOro cuera.
ITpu coBeplieHnK omepaiyii Mo cOeperarenbHOMY CYETY BKIAIYMK BIIpaBe 3anpocuth bank o pasmepe addexTuBHON
CTaBKH BO3HArpaskKACHHS Ha 1aTy COBEPILICHUs Takoi oneparuu. OTBET Ha Takoii 3arpoc HarpasseTcs baHkoM BKIaquuKy
B TeueHHe 2 (AByX) paboumx IHEH B TOH ke (opMe, B KaKOH OBIIT IOJTydeH 3arpoc - MICEMEHHO WM YCTHO, B TIOpPSAKE
oOMeHa cooOLIeHNsIMH, TpeOOBaHUSIMHU, HHPOPMANUEH, TPelyCMOTPEHHOM HACTOSIIIUMH Y CIIOBHSAMH.

CTATbS 4. CPOK JIEMCTBUSI BAHKOBCKOI'O BKJIAJIA. BO3BPAT BKJIAJIA. 3AKPBITHUE
CBEPEI'ATEJIBHOI'O CHETA

4.1. Bxuiajg cuMraeTcs 3aKII0UYEHHBIM CO JIHA MOCTYIUICHHU B baHK BKI1aja/iepBOHAYaIbHOTO B3HOCA Ha CPOK, YKa3aHHBIN
B 3asBJICHHH;

4.2. B ciyuae, eciy yCIOBHSMH OaHKOBCKOTO BKJIaJa IpeycMOTpeHa npostoHranyst 1 Kimment He mcrpebyeTr BKias 1o
HCTEYCHUN CpOKa BKJIAJa, BKJIAQJ aBTOMAaTHYECKH IIPOIJIEBACTCA HAa CPOK, YKa3aHHBIM B 3asBICHHUH, CO CTaBKOIl
BO3HATPAXICHUS, YTBEP)KICHHON BaHKOM [UId JaHHOTO BHIa BKJIaJa HA MOMEHT NpoJjioHTanuu. OCTajabHBIE YCIOBHS
BKJIa/Ia OocTaroTcs 0e3 m3MeHeHu#. [1o mcTedeHnr MakCHMaIbHOTO KOJIMYECTBA aBTOMATHYECKOW IMPOJIOHTAIlMK BKIIA/a,
Bank camMOCTOATENFHO MEepedrcisieT BCIO CyMMY BKIaJa W IpuumTaiomerocs Bosmarpaxmenus Ha bankoBckuii cuer
Bxknamunka, mocie uero ocymecTsisieT 3akpeitie COeperaTresibHOTo cyeTa;

4.3. B ciydae, ecnu 1ara OKOHYAaHUs CPOKa JEHCTBHUS BKJIAJa, paHee aBTOMATHYECKH ITPOJIOHTMPOBAHHOTO 2 pasa,
BBINTaZaeT Ha Hepabouwmil (BBIXOAHON MM MPU3HAHHBIA B COOTBETCTBUH C 3aKOHOAaTeNbcTBOM PK mpa3paHUYHBIM) J1eHb,
HauucieHue BosHarpakaeHus No BKIaAy NpeKpaliaercsi, a BO3BpaT BKIaja U NpUuUUTaroumerocs Bosnarpaxiaenus
npousBouTcst bankoM Ha ciepyronmii pabounii 1eHb, B IOPSIIKE, ONPEIEICHHOM B 3asBICHUH.

4.4, Tlpwm HacTymIeHUH JTI000T0 U3 HIKEYKa3aHHBIX COOBITHIA:

- TOCPOYHOTO BocTpeboBanus Briiajga Brmagunkom;

- m3pATUS BKiaja MOJHOCTRIO IO OCHOBAHUSM, IPEIyCMOTPEHHBIM 3aKoHOJaTeNhcTBOM PecmyOnmkum Kaszaxctas,
YacTHYHOTO M3bATHS Bkiaga (mocnme xoToporo pasMep Bkiama cocrtaBisier MeHee CyMMBI yKa3aHHOHM B 3asBIECHUM)
BxraaukoM WU 10 OCHOBAHMSIM, TIPETyCMOTPEHHBIM 3aKOHOaTeNIbcTBOM PecrryOnmuku Kazaxcran;

BaHKOBCKUIT BKJIaJl CAUTAETCS TOCPOYHO PaCTOPTHYTHIM, M Bo3Harpaxknenue mo Bkiiaay BeItutaduBaeTcs 3a (pakTHUSCKHiA
CPOK pa3MEIIEHUs, €CIM HHOE HE IIPEAyCMOTPEHO 3asiBICHUEM.

4.4.1. B ciydae ecinu B paMKax OTKPBITOTO Bkiaja KIMEHT BBITYyCTHI KPEAWTHYIO KapTy K BKIagy IIPU HACTYIUICHHH
JI000T0 M3 HM)KEYKa3aHHBIX COOBITHIA:

- IOCPOYHOTO BocTpeboBanus Briaga Brmagunkowm;

- U3BATHS BKiaga MOJHOCTHIO 1O OCHOBAaHMSM, INPENYCMOTPEHHBIM 3aKoHOAaTenbcTBOM PecryOnumku Kasaxcraw,
YaCTHYHOTO M3bsATHS Bkimama (mocnme xoToporo pasmep Bkimama cocTaBisieT MEHee CyMMBI yKa3aHHOM B 3asBICHUM)
Bxnamgunkom;

Byner paccmarpuBathcs baHkoM Kak 3asBI€HHME O MOJHOM JOCPOYHOM IOTALIEHUU BCEH CYMMBI 3aJJOJDKEHHOCTH IO
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KpenutHomy morosopy. Bxkimaguuk naer baHky cBoe mpsiMoe n 0e3yciIOBHOE corjlacue Ha 0€3aKIEeNTHOE M3BSTHE BCEX
CyMM 3aJOJDKCHHOCTH 10 Bxmamy (BkiIroyas KOMHCCHOHHOE BO3HarpaxiaeHue) u KpemutHomy moroBopy co
cOeperaTenpHOrO cueTa Brimaaunka, Ha OCHOBaHWH IUIATEKHBIX TPeOOBaHMI, BEICTABICHHBIX baHKOM.

45, B cmydae ecim 1O OCHOBaHHUSAM, IIPEAYCMOTPEHHBIM 3akoHozaTenbcTBOM PK, pacxomHble omepanuu 10
COeperatensHOMY CcueTy OyAOyT MpHOCTaHOBIEHBHI W/mnn Ha COeperaTenbHBId  CUET/ONPEACTICHAYI0 CyMMY
CoOeperarenbHOr0 cuera OyZeT HAJOXKEH apecT/ paclopsbKeHHe O IIPUOCTaHOBICHWHM pPACXOIHBIX —OIepanuit
Bosnarpaxxaenue o Bxknany OyneT HaUUCIIATHCS U BBIIIIAYMBATHCS TOJIBKO HA OCTATOK CyMMbI Ha COeperaTenbHOM cUeTe,
Ha KOTOPYIO HE paCIpOCTPAHSAIOTCS BBIIIEYKAa3aHHBIE OTPAHUYEHUS, N[O CHSITUSA YIOINHOMOYEHHBIMH OpraHaMH B
COOTBETCTBHUHM C TPeOOBaHUAMHM 3aKOHOAATeNLcTBOM PK yKka3zaHHBIX B HACTOSILEM MYHKTE OTPaHUYEHHH;

4.6. Tlo YcmoabM Bxiamam cpok maefcTBus Takoro Bkiana u yciaoBUs BO3BpaTa yCTaHABIMUBAIOTCS HHANBHIYaJbHO B
3aBUCUMOCTH OT yci0Buil Bxnana;

4.7. JlefictBue OaHKOBCKOTO BKJIaJa IPEKpamiaeTcs 0 HMCTEUCHHIO CPOKa BKJIaJa M BBIIATHI CyMMBI BKJIaga H
HAYMUCIICHHOTO (HE BBHIJIAYEHHOTO paHee) BO3HarpakaeHws no Hemy KimeHty, nM00 10 MCTEUEHHs CpoKa BKJIaja B
COOTBETCTBUU C YCIOBUAMHU BKJIaJa (JOCPOUHOE pACTOPKEHHE BKIIAJA);

4.8. Bosspar Bkmaza mpousBoaurTcs bankoM mo mepBomy TpeOoBanuio KimeHTa, ecnm nHOE HE MPEXyCMOTPEHO
JlelicTByIOLIMM 3aKOHOJATENbCTBOM. baHk 00s3aH BbiaTh Briiasa 1o BocTpeOOBaHMS MO MOCTYIUICHHU Y BEJOMIICHHS
Bxnanuuka.

Bank 00s3aH BbLIATH:

- B CIly4ae HoiydeHHs TpeboBaHMS Bkimagunka o Bo3BpaTe ycloBHOTO Bkiaga 10 HacTymieHUs] 0OCTOSATENBCTB, BBIAATH
BKJIaJ] HE Mo37iHee 7 (ceMU) KaJeHIapHbIX THEH ¢ MOMEHTA MOCTYIUIeHHs Y BeJoMiieHus1 Bkinaguuka,

- B ciIydae MojiydeHHs TpeOoBaHMS Bkiagumka mpW HaJMdUH OOCTOATENBCTB, C HACTYINICHHEM KOTOPBIX JOTOBOP
6aHKOBCKOrO BKJIaJla CBS3BIBACT BO3BpAT BKJAJa BbIJATh BKJIAaJ HE Mo3gHee 7 (ceMH) KaleHAApHBIX AHEH ¢ MOMEHTa
NOCTYIUIEHUs Y BeJoMileHus Briaauunka;

- B cydae mosrydeHusl TpeOoBaHWs Bxmamunka o Bo3Bpare Bxiama, BbLAATH CpPOYHBIN BKIA] HE mosgHee 7 (cemm)
KaJICHIAPHBIX JIHEU C MOMEHTA IOCTYILICHUsS Y BeloMIIeHUs Briaqumka;

- B cilydae HoiydeHHs TpeOoBaHMs Bryagumka o Bo3Bpare Bxmanma, BeImaTh cOeperaresbHbIN BKiang He panee 30
(TpuanaTi) KaneHAApHBIX JHEH C MOMEHTa TOCTyIUIeHUs YBeaomieHus Bknamuuka. Bxiaj BbIgaeTCs HaIMYHBIMH
Kinenty/YHONMHOMOYEHHOMY JIMILy B COOTBETCTBUH C J{€HCTBYIOIINM 3aKOHOIATEIBCTBOM HIIM NIEPEBOAUTCS Ha JPYroi
cueT B banke no nuceMeHHOMY ykazaHuio Kiuenra. Ilpu stom KineHt omnmaunBaeT yenyry baHka mo mepeBosy CyMMBI
BKJIaJ]a M HAUMCJICHHOTO BO3HArpaxJeHus Ha cyet KiineHra B ipyrom 0aHke B COOTBETCTBUHM C Tapudamu banka;

4.9. Tlocme nmpenbsiBieHnst 3asBICHUS O JOCPOYHOM IpEKpalleHNH NeHcTBHUA BKiIaga CTOPOHBI 00sS3aHBI MOJIHOCTHIO
BBIIOJIHUTL BCE OCTABIIMECS HEBBIMOJHEHHBIMU 00s3aTebcTBa. KiMeHT coriamaercs ¢ TEM, YTO bank BIIpaBE
YAOBJICTBOPUTL BCEC NPETCH3NU, KOTOPBIC OH MOXKET UMETH K KHI/IeHTy, IMyTEM IPAMOIo I[e6eTOBaHI/IH c6eperaTenLH0F0
cyerTa;

4.10. Bkunajn BosBpamaercsi KiineHty B BajotTe BeJeHHMs! cOeperarenbHoOro cuera. bank no cornacoanuio ¢ Kiimenrom
BIIPABE BHIJIaTh OCTATOK CYMMBI B TEHTE 110 KypCy BaJIIOT, yCTAaHOBJIEHHOMY baHKOM Ha JaTy Takoi BBIIAUH;

4.11. Tlo mpexpameHHo GaHKOBCKOTO BKJIaJa M BO3BpaTa BKJIajga baHk 3akpeiBaeT cOeperaTenbHbIi cueT KimeHra.
Knuent npu noanmcanun 3asBieHus aeT cBoe Oe3yclOBHOE M OE30T3BIBHOE COTIacHe Ha 3aKpbITHE cOeperaTenbHOro
cdeTa 06e3 JOTOIHUTEILHOTO 3asBICHUS Ha 3aKPBITHE CUETa.

4.12. B ciyuae HeoOecrieuenus aener Ha CoeperarebHOM CUETe B CPOK, yKa3aHHbIN B myHKTe 1.10. craThu 1 HacTosIIIEr0
Paznena, KnuenT npu noxnucannu 3asBieHUs JaeT cBoe 0e3ycIOBHOE M OE30T3BIBHOE COIJIaCHE HA 3aKPbITHE JAHHOTO
CoheperaresbHOTO cueTa 6€3 JOIOIHUTEIFHOTO 3as1BICHNS Ha 3aKPBITHE CUETa.

CTATbBA 5. TPABA U OBA3AHHOCTH CTOPOH

5.1. bank Bnpase:

- NMPOM3BOANTH M3bsiTHE JieHer co COeperarenbHOro cyera Oe3 cornacus Bkiagunka B ciaydae ycTaHOBJICHHsS (akta
OmMOOYHOCTH 3a4MCICHUS JEHEr, a TaKkKe B JAPYIHX CIydasx, NMPEeIyCMOTPEHHBIX 3akoHomareiabcTBoM PK wn/mmm
COOTBETCTBYIONTNMH 3asiBICHISIMA Mexx Ty bankom u Bxiragankom, mpu sTom BosHarpaxkaenue mo Bkiany, ero u3bsaToit
4acTH, OCTaBIIelcs dacTh Bxiaga BBITUTAYMBAETCS B MOPSAKE W HA YCIOBHSX, NMPETyCMOTPEHHBIX B 3asBICHHH Ha
OTKPBITHE BKJIAJa;

- B IIpeJieNlaX CpoKa JeHCTBHA BKJIaJa pacopsKaThes AeHbraMu Bkiagduka 1o cBOeMy yCMOTPEHHIO;

- m3pATh co COeperaresbHOrO c4YeTa KOMHCCHOHHOE BO3HArpaxJeHHE, IpelycMOTpeHHoe Tapudamu baHka,
ymnaunsaemoe baHKy 1o omepaiusiM, coBepiuaeMbiM 1o COeperaTesibHOMY CHETY, IyTEM U3BSITHS JCHET B O€3aKIEITHOM
HOpsSJKEe W/WIM IyTeM mpsiMoro neberoBaHuss COeperatesibHOro cdera, B COOTBETCTBHM C 3akoHopartenbcTBoM PK u
YCIIOBUSIMHU BKJIAJa;

- IpU aBTOMATHYECKOH IPOJOHralMM CPOKa Pa3MEIICHWS BKJIaga B ITOPSAAKE, MPEAYCMOTPEHHOM B 3asBICHUH U B
HACTOSIIIEM ITYHKTE, U3MEHITH B OJHOCTOPOHHEM MOpSJIKE pa3Mep CTaBKM Bo3HarpaxieHus no Bxiamy. IIpu stom 06
U3MEHEHUU CTAaBKH BO3HArpaXJIeHHs MO0 AaHHOMY BHUAY BKIajga baHK yBeIoMIsieT KJIMEHTa HE MeHee 4yeM 3a 14
(4eThIpHAALATE) KATEHAAPHBIX AHEH 10 JaThl IPUMEHEHUS HOBBIX Pa3MEPOB CTaBKU BO3HATPAXKAEHUS], ITyTEM OMOBELICHUS
no BbIOOpY baHka uepe3 cpeacTBa MaccoBoi MH(OpManuHM, HMHTEPHET pecypc WIM IIYTEM BBIBELIMBAHUS
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COOTBETCTBYIOIIETO OOBSIBIICHNUS B ONIEPAIMOHHBIX 3ay1aX baHKa.

- 0TKa3aTh B NpeI0CTaBlIeHNN 0aHKOBCKHX yciyr Bkiaguuky, ecin 3aTpeboBaHHbIe baHKOM JOKyMeHTBI/HHpOpManus He
OBLTH MPEOCTABICHBI MIIM HE yJOBIETBOPSAIOT TpeboBaHUsIM banka mo mo0sIM puunHaM, 00 nopydeHue Briamanka
MPOTHUBOPEUHT TPeOOBaHMAM 3aKOHOaTeNbCTBa Pecrybnuku Kazaxcran;

- 6e3 00OBsICHEHNS IPUYHH TIPEKPATUTh JEJIOBBIC OTHOLICHUS ¢ BKIIaa4MKOM 1 OTKa3bIBaTh B BBIIOJHEHUH PACIOPSIKEHHUH
Bxnamunka, CBSI3aHHBIX C COBEPIICHWEM OINEpPAlMid IO CYETy, B MOPSAAKE M II0 OCHOBAaHHAM, HPEAyCMOTPEHHBIM
3aKoHOAaTenbcTBOM PecmyOnuknu KazaxcTaH o MpOTHBOAEHCTBUU JeTaln3aly (OTMBIBAHHIO) JTOXOMOB, MOTYYEHHBIX
MPECTYNHBIM ITyTeM, 1 (PMHAHCHPOBAHUIO TEPPOpU3Ma W/HIIK BHYTPEHHUMH HOPMAaTHBHBIMH JOKyMeHTaMu baHka;

- JOCPOYHO PacTOPTHYTH BKIaJ, yBeJOMHUB 00 3ToM Brmamumka 3a 7 (CeMb) KaJeHIAPHBIX IHEH M0 MpEIIoiaraeMou
JIaThl pacTopkeHus. B nanHoM ciyvae Bo3HarpaskieHue BeIIaquBaeTcst 3a hakTHYeCKoe BpeMst XpaHeHUst cyMMbI Briana
IO CTaBKe, €CJIM HHOE HE NMPEeyCMOTPEHO 3asiBICHUEM U B COOTBETCTBHH C II. 4.8 HACTOSIUX Y CIIOBUI.

5.2. bamnk o0s3yercs:

- XpaHUTb TaliHy O HAJIWYIHNU 1 JBIDKCHUH JACHET Ha cueTax BKiagunka ¥ IpeocTaBIIsATh CBEJCHNUS 110 HUM TPETHHUM JIHLIAM
TOJIBKO B MOPSAKE U CIydasiX, PelyCMOTPEHHBIX 3aKOHOAaTeNbCTBOM PK;

- 00ecTieunTh COXPaHHOCTD ICHET U UX Y4YET;

- B CJIydae MojydeHus TpeOoBaHus BKiagunka COOTBETCTBHH C YCIOBUAMH 3asBJICHHS O YACTHIHOM M3BATHH Bkiana no
BOCTpeOoBaHusl, BbLAATh Briian o mocryriennu Y Benomienust Bkiaqunka;

- B ClIy4ae MoJrydeHust TpeboBaHus Bkiagunka o Bo3BpaTe ycIoBHOTO Bkiaga 10 HacTymiIeHUs! 00CTOSITENBCTB, BBIAATH
BKJIa/l He no3/iHee 7 (ceMH) KaJeHIapHBIX JHEeH ¢ MOMEHTa MOCTYIUICHUs Y BeioMiIeHUsI Bkiianduka;

- B Cllydae TOJyd4eHHs TpeOoBaHMS Bxmamgyuka mpu HaTMYUKM OOCTOSTENBCTB, C HACTYIUICHHEM KOTOPBIX JIOTOBOP
6aHKOBCKOrO BKJIaJla CBS3BIBACT BO3BPAT BKJAJa BbIJATh BKJIAJ He Mo3gHee 7 (ceMH) KaleHAApHBIX AHEH ¢ MOMEHTa
NOCTYIUICHUs Y BeJoMileHus Bkiaauunka;

- B cIydae HoiydeHus TpeOoBaHUs Bkiamumka o Bo3BpaTe Bkmama, BeIIAaTh CPOUYHBIA BKJIAA HE mo3zgHee 7 (ceMu)
KaJICHIAPHBIX JIHEU C MOMEHTA IOCTYILICHUsS Y BeloMIIeHUs Bxnanuuka;

- B Cllydae mosydeHusl TpeOoBaHMs Bkiagumka o Bo3Bpate Bkimanma, BeImaTh cOeperaTenbHbI Bkiaa He panee 30
(TpuALaTH) KaJIEHAAPHBIX AHEH ¢ MOMEHTa MOCTYIJIeHHs Y BeloMiIeHHus Bxiiaguuka,

- B nipeziesiax ocrtarka Ha COeperatenbHOM cyeTe M NpuuHTaronieecss Bosnarpaxaenne nmo Briagy corimacHo ycioBHsM
HACTOSIIIETO BKJIAJA, IyTeM IIePeBOa JaHHBIX CYyMM Ha ero baHKOBCKwMii cUerT.

5.3. Bxiaguuk BIpaBe:

- IONTy4uTh cyMMY Bkiana B mpeznenax octatka Ha CoeperaTeIbHOM cueTe U CyMMy Bo3HarpaxaeHus B COOTBETCTBHH C
ycnoBuaMH 3asBieHus 1 OOmumMu Y CIIOBHSIMH, ITyTeM MepeBo/ia JaHHBIX CyMM Ha ero bankoBckuii cuer;

- TpeboBath oT banka mpoBeneHus onepauuii mo ero CoeperareIbHOMY CUETY TOJIBKO B COOTBETCTBHH C yCIOBUSMHU
3agsnerns u O6muMHu Y CIOBUSAMH, TPeOOBaHUSIMHU 3aKOHOAATENECTBOM PK M HHBIMU cOTJIalICHUSIMU CTOPOH;

- o TpebOBaHMIO MONTy4YaTh OT baHka HHPOPMAIIHMIO O COCTOSIHUM CBOETO CUETa;

- Bximaguuk BnpaBe Ha YaCTMYHOE U3BSITHE COOTBETCTBUH C YCIOBUSAMH 3asBICHHUS, JOCPOYHO PACTOPTHYTH 3asiBIEHUE,
0 BKJIQy JIO BOCTPEOOBAHMS 110 TOCTYIUICHUH Y BeloMIIeHus Brutaunka;

- IOCPOYHO PacTOPTHYThH 3asiBIeHHE, yBeAOMHB 00 3ToM baHk 3a 7 (Cemb) KaJleHIAPHBIX JHEH MO YCIOBHBIM/CPOYHBIM
BKJIaJaM, 3a 30 (TpuaIaTh) KaJIeHIapHBIX AHEH 1o cOeperaTeIbHBIM BKIAAAM.

5.4. Bxnamuuk o0s3yeTcs:

- Ipu pa3MmenieHun Bxianga npenocraButh baHKy makeT JOKyMEHTOB, HEOOXOAMMBIN At OTKpbITHs COeperaTenbHOro
CYyeTa B COOTBETCTBMM C YCIOBUSAMH 3asBieHHs W OOmUMHM YCIOBUSMH B COOTBETCTBHM C TpPEOOBaHUSIMHU
3aKoHoaTenbcTBa PK;

- BHECTH/IIEPEYHCIINTD JICHBIU B CyMMe yKa3aHHOH 3asBieHun Ha COeperaTesbHbIi CUeT B A€Hb MOITUCAHUS

3asBIICHNUS,

5.5. npu mnomydeHun cymm™mbl Briaza m Bo3HarpaxaeHus 0 HEMY NPEACTaBUTH JIOKYMEHT, YAOCTOBEpPSIOIINI
JU4HOCTE.CTOPOHBI HECYT OTBETCTBEHHOCTb JpPYr Iepea JIpPyroM TOJBKO 3a YMBIIUIEHHOE HEHCIOIHEHUE WU
HEHAJIEXKAIILlEE NCITOIHEHNE 00513aTeNbCTB 3agaBiIeHNu0 1 O0mmM Y CIIOBHSIM.

5.6. B cinydae HapymieHus 0053aTeNIbCTRB 110 3asBiieHuto 1 O6muM Y ciaoBusiM CTOPOHBI HECYT OTBETCTBEHHOCTh TOJIBKO
B pa3Mepe peanbHoro ymepoa.

V. MPOYME MOJOXEHUS

CTATbBSA 1. DOPC-MAKOP

1.1. B cayuasx, koraa ocymectsienue Ctopornamu (bankom w/mu KitmeHntom) cBoux 00s3aTenbCTB 110 OOIIMM YCIIOBUAM
HE MPEeJCTaBIAETCS BO3MOXKHBIM IO IIPUYHHE, HAXOJSIIEHCsl BHE pa3yMHOro KOHTpoist CTOpOH, Kak TO: 3eMJIETPSICEHUE,
MIOXAapbl, HABOJAHEHHUSI, 320aCTOBKH, BOIHA (00BsIBICHHAs MM HEOOBSBICHHAS ), TPaKIaHCKasl BOWHa, 00Ias yCcToHYnBast
HecIocoOHOCTh OaHKOBCKOW cucteMbl PecnyOnukn KazaxcraH ocylIecTBIISITh IUIATEXKH 110 HACTOSIIEMY 3asiBJICHUIO, a
Takke cobmonenre CTopoHaMH JTIOOBIX MOJIOKEHHH J[eHCTBYIOIIEro 3aKOHOAATENbCTBA U PEIICHNI MOCYIapCTBEHHBIX
opraHoB PecriyOimkn Kazaxcran, BCTyNUBIINX B 3aKOHHYIO CHITY TIOCIIE ITOJIMCaHUs HAacTosero 3assienus CTopoHaMu
U TIPEISITCTBYIOIIMX MWCIIOJIHEHUIO HacTosLIero 3asBieHus (nanee - ¢opc-maxop), To obs3arensctBa CTOPOH IO
3asBIICHUIO IPHOCTAHABIMBAIOTCS HA COOTBETCTBYIOIIMH IIEPUO/, 10K TAKHEe 00CTOSATENbCTBA HE IPEKPaTsATCS;

1.2. He nozanee 5 (mATH) KaJIeHOApHBIX JHEH IMOCie BOSHUKHOBEHMs 00CTOATENBCTB (hopc-mMaxkopa CropoHa, st
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KOTOPOH BO3HHKIIM TaKWe OOCTOSTENBCTBA, 00sf3aHa yBeHOMHUTH Apyryio CTopoHy o coOmITHH (opc-Maxopa, mare
BO3HUKHOBEHUS M 3 dexre Ppopc-Maxopa Ha €€ CIIOCOOHOCTh OCYIIECTBISTh CBOM 00S3aTENBCTBA MO 3asBIICHUIO, IIPH
3TOM O0S3aTENbHBIM SBISETCS HMOATBEPXKICHHE OOCTOSATENBCTB (POPC-Ma’Kopa OT COOTBETCTBYIOIIETO KOMIIETEHTHOTO
oprana. Eciiu CropoHa He yBegomuT pyryto CTOpoHY 0 coObITHH (opc-Maxkopa B CPOKH M CLIOCOOOM, KaK 3TO YKa3aHO B
HACTOSIIEM IMYHKTE, TO OHa TepsieT CBOW IpaBa CCHUIATHCS Ha 0OCTOATENBCTBA (hopc-Maxkopa B KaueCTBE OCHOBAaHUS,
0CBOOOYK/IAIOIIIETO €€ OT OTBETCTBEHHOCTH 33 HEHCIIOIHEHNE CBOHMX 00S3aTENBCTB MO 3asBICHUIO;

1.3. Tlocne mpekpamieHns BIMSTHAS 00CTOATEIBCTB (hOpC-Makopa Ha HCTIOHEHUE 00s13aTebcTB CTOPOH 110 HACTOSIIEMY
3asBJICHHIO UCTIONHEHUE 3asBICHHS BOCCTAHABIMBACTCS B IPEKHEM MOPSIIIKE;

1.4. B ciydae, ecim o0cTosTenbCcTBa (hopc-Maxkopa OyayT mmuthbes 6omnee 30 (TpuAnaTH) KaleHAapHBIX JHEH, Tr00as 3
CTOpoH BIpaBe pPacTOPrHYTh MPABOOTHOIICHHS B OJHOCTOPOHHEM IOpSAKE, MHCHbMEHHO YBEIIOMHB 00 3TOM JpYrylo
Cropony. Ilpu stom Croponsl B Teyenue 10 (mecsiTh) KaleHIApHBIX IHEW C JaThl OJHOCTOPOHHErO PacTOPKEHUS
NIPAaBOOTHOIIEHNH 00s3aHBl IIPOM3BECTH B3aMMOpacyeThl IO (aKTUYECKH BBINOJHEHHBIM 0053aTEIbCTBAM U
NIPOM3BEACHHOIN OIUlaTe W BO3BPATUTH JPYr APYTY BCE IOJIYYEHHOE IO 3asBJICHUIO, HE MOJYYHUBIIEE BCTPEUYHOTO
ucnonHeHus. B atoMm ciydae 3asBieHHe OyAeT CUMTAThCS NMPEKpPAaLICHHBIM Ha AaTy HoiydeHus Ipyroi CtopoHoi
yBEeZOMJICHHs 00 OJHOCTOPOHHEM pacTOpKECHHMH, W HHM oxHa u3 CTOpOH He o0s3aHa Bo3MemaTh Apyroii CtopoHe
BO3MOXKHBIE YOBITKH, BBI3BAHHBIC TAKUM PaCTOPKECHHEM.

CTATbHSA 2. KOHOUAEHIUAJIBHOCTD

2.1. Bce cBenenus, nepenaBaeMble CTOpOHaMM JPYT JAPYTY B CBSI3M C HACTOSIIIMMHU YCIIOBHUSIMH M IOJITHCAHHBIM
3asBIEHHEM, UX COJEPXKAaHUE MOJHOCTHIO WIIM B YacTH, a Takxke (puHAHCOBas, KOMMeEpUecKas W mpodas WHPOpMAaIus,
MoJy4eHHas oT Apyroil CTOpOHBI B XOZA€ BEICHHs IEPErOBOPOB, 3aKIIOYEHUS M HCIOJIHEHHUS HACTOSINEro 3asBIICHMUS,
SIBIISTIOTCSI KOH(UICHITMATBHON nH(pOpMAIIHEH;

2.2. Tlepenaua xoH(puAEHIMANEHON HHPOPMAINU TPETHHUM JIHLAM, OIYOJIMKOBAHUE WM Pa3TIIAIlEHHE BO3MOXKHBI TOJIBKO
C NpeABapUTEIBHOTO MUCBMEHHOTO cornacus npyrod CTOPOHBI WIIM B Cilydyae, €ClId TaKoe PacKphITHE 00s3aTeNIbHO B
COOTBETCTBUU C JIeHCTBYIOIIUM 3aKOHOATEIBCTBOM;

2.3. KnmeHt 00s13yeTcs He3aMeUINTEIbHO TOCTAaBUTh baHK B M3BECTHOCTH O CTABIINX €MY N3BECTHBIMHU CIIy4asiX MOIBITOK
TPETHUX JIUILL TIOJIyYUTh OT Kakoh-100 n3 CTOPOH CBENIEHHUS, COCTABIIIONINE KOH(DUACHIIMANBEHYIO0 HH)OPMALIUIO PYTroi
CTOpoHBI, & TaK)Ke He HCIIONb30BaTh 3HaHHME KOH(QUAEHIMATbHOM uHpopManuu Npyroii CTOPOHBI Uil 3aHATHS
JIeSITeNIbHOCTBI0, KOTOpasi MOXKeT HaHecTH yiiep0 atoil CTopoHe;

2.4. B cmyyae pasriamieHds OO pacmpocTpaHeHHs Jro0oi w3 CTOpoH KOH(HUICHIHMAIbHON WHpOpMANUU IpyToi
Croponbl, BuHOBHasi CropoHa OyJer o0s3aHa BO3MECTHTh YOBITKH, MOHeceHHble apyroid CTOpOHOM, BCJEICTBUE
pasriaiieHuss Takoi WHQOpMalUKM, a TakKe OYAeT HECTH OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO JleiicTByromuM
3aKOHOJIATEILCTBOM;

2.5. Hacrosumm Kiment ynonanomouwnBaeT baHk Ha packpeiTe ¢ coOnojeHueM TpeboBanuii JleiicTByrOIIErO
3aKOHOJIATENIECTBA, HO 0€3 KaKoro-Jimbo JOMOIHUTENbHOTO cornnacus Kimenra, Bcel u 000 nHpOpMaNny, UMeEIomei
otHomrenne k Kimmenry, Bxknany, 3assnenuto, ncnonaernio CTOpOHaAMHU CBOMX 0053aTENbCTB, TPETHUM JINIAM, BKITIOUAs
Y10HOMOYEHHbIE TOCYJapCTBEHHBIE OpPTaHbl, KOHCYJIBTAHTAaM, aJ[BOKAaTaM, ayAnTOpaM, OaHKaM - KOPPECIOHJEHTaM U
WHBIM JIMIAM M OpTaHaM, €CJH TaKoe PAacKpbITHE TpeOyeTcsi B COOTBETCTBHH C JIeHCTBYIOIIMM 3aKOHOAATEIHCTBOM,
MEKAyHapOIHBIMH TPEOOBAaHUSMHU U BHYTPEHHHMH JIOKyMeHTaMu baHka;

2.6. baHK He HeceT OTBETCTBEHHOCTH, €CJIM KOH(HUICHIIMAIBHOCTD ObLiIa HapylleHa 1o BuHe camoro Kimenra, BciencTsue
HecoONMoZIeHusT peKoMmeHaanuii baHka OTHOCHTENbHO KOH(PUICHIMAIBHOCTH, a TakkKe B YCIOBHAX, KOT/a
KOH(UIeHIMaIbHast HH(OpMaILHst OblUTa U3BECTHA, JIN0O CcTajla W3BECTHA TPETHHUM JIMIAM U3 UHBIX HICTOYHHUKOB.

CTATbBA 3. CHIEHUAJIBHBIE YCJIOBHUA

3.1. IlpuocraHOBIIEHHE ONEPALMHA 110 CUETY M/WIIM apecT JEHEr Ha cYeTe OCYLIECTBISIOTCS baHKOM 10 OCHOBaHUSM U B

COOTBETCTBHUH C MPOLIETYPOH, YCTAHOBJICHHOM [[efCTBYIOIIMM 3aKOHOIaTEIECTBOM;

3.2. Ilpu sToMm baHK He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHNE/HeHA JIe)Kalllee NCIIOJIHEHNE CBOMX 00s3aHHOCTEH 110

HACTOSIIIUM YCIIOBHSM M TOJNHMCAaHHOMY 3asBICHHIO B Cilydae MOCTYIUIGHHMS B bBaHK pemeHwid/TocTaHOBICHUN

YIOTHOMOYEHHBIX TOCYIapCTBEHHBIX OPTraHOB /WM JAOJDKHOCTHBIX JIUI] O MPHUOCTAHOBICHUH PACXOTHBIX OINEpaIHil Mo

CYeTy, apecTa JIeHer Ha cueTe, a TakKe YKa3aHWH TPEThHX JIMIl, MMEIOMINX MPaBo O€3aKIENTHOTO CIHMCAHUS JICHET B

COOTBETCTBUU C JIeHCTBYIOIUM 3aKOHOAATEIbCTBOM;

3.3. baHk BnpaBe He UCIIOJIHATH MHCTPYKIMK KitreHTa, B TOM YHciie CBSI3aHHBIE C OCYIIECTBICHNEM IUIaTEXKeH/ TIepeBoI0B

B CIIy4asX, MMPEeIyCMOTPEHHBIX JleWCTBYIONINM 3aKOHOIATEIbCTBOM, HAacTOAIMMHA OOMmMMHU Y CIOBUSIMH, 3asBICHUEM,

BHYTPEHHUMHU 0KyMeHTamMu baHka;

3.4. CrnucaHue CpeACTB CO CuUeTa IMPOM3BOAMTCS TOJbKO ¢ cornacusi KimeHra 3a MCKIIIOYEHHEM CllydaeB, HPsIMO

MPEaYCMOTPEHHBIX [lefCTBYIOINM 3aKOHOJATeIHCTBOM, 3asBICHHEM, HACTOSIUMHU O0muMHy Y CIIOBUSMH, BHYTPCHHUMH
nokyMeHTamu baHka;

3.5. IlnatexHble yKa3zaHUs TPETHEro JIMA IPUHUMAIOTCS K UCIIOJHEHHUIO U BBIMIOIHSIOTCS 0€3 JOMOIHUTENLHOTO COrIacusi
Knuenta Ha OCHOBaHMH pEIICHUS COOTBETCTBYIOIIEIO CyAeOHOrO WM WHOTO TOCYNapCTBEHHOTO opraHa PecryOnmkm
KazaxcraH 3a MCKIIIOUeHHEM ITOCOOHH U COLMANIBHBIX BBIIUIAT, KOTOPBIC MMEIOTCS Ha CIIELHAIbHBIX OaHKOBCKHX CHETax, a
TaKXke M0 IPYr'¥M OCHOBAHUSAM, NPEIyCMOTPEHHBIM JEHCTBYIOIUM 3aKOHOIATENLCTBOM. baHk UMeeT npaBo MpoU3BOJUTH
OezakuenrtHele crnucanusi co CueroB Kimenra, ecnmu Tperbe nuno (baHku BTOpOro ypoBHS W OpraHH3alLlUH,
OCYLIECTBIISIIOIME OaHKOBCKYIO HEATENbHOCTh) INPENbSBUT B baHK ykasaHuWe C NPUIOKEHHEM K HEMY JIOKYMEHTa,
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cozeprkamiero coriacue Knmenra Ha 0e3aKIENTHOE M3BSATHE JICHET C €r0 CUEeTa, 3a UCKII0YEHHE aINMEHTOB, ITIOCOOUl 1
COIIMABHBIX BBIILIAT, KOTOPBIC HMEIOTCS Ha CHENNAIBHBIX OaHKOBCKHX CUETAX;

3.6. baHK BIIpaBe MoJb30BaTHCS yCIyraMH TPETHUX JIUII ITPH BBITIOJIHEHUHU CBOMX 0053aTeNIbCTB U pactiopsbkeHnii Kinenra
Y TIPEIOCTABJICHNN MHBIX YCIYyT B COOTBETCTBHUH C MOANMCAHHBIM 3asBIICHHEM, BKIIIOYasi, HO HE OTPaHUYNBAsICh, CIydaH,
KOIZla HCIIONIB30BAaHHE TPETHUX JIMI] MPSAMO YCTaHOBIEHO JleHcTByIOIIMM 3aKOHOIATENbCTBOM. baHK He Hecer
OTBETCTBEHHOCTH 32 HEJIOCTATKH B JEUCTBHSAX TAKHX TPETHUX JIUII, SIBUBLIMXCS NPUYMHON HApYIIECHHs 00s3aTeNILCTB TI0
3asBIICHNUIO;

3.7. baHK BmpaBe OCYIIECTBISTH MAacCOBYIO PacChUIKY PEKJIIAMHO - MH(OPMAIMOHHOTO Xapakrepa o0 ycmyrax banka
nocpenctsoM SMS-unopmupoBanus cpeau KimeHros;

3.8. bank BmpaBe neOetoBaTh Bce M JtoOble cyera KimeHta 0e3 ero mpenBapUTENbHOIO COTJIACHSl B OTHOIICHHH
KOppeKTHpYIOUHX omeparuii barka B coorBercTBru ¢ 1.2.14. CraTteu 2 Pa3aena 1 HacTosmmx OOmmx YcaoBuii, a Takxke
B TIOPSAZIKE 3a4eTa JTFI00BIX U BCEX CyMM, IIpeHa3Ha4eHHbIX K yruiate Knnenrom banky, BKitouast 1r00ble 1 BCE KOMHCCHH,
Ha KoTopble bank nMeer npaBo Ha ocHOBaHUM Tapu]oB baHka, Y cI0BHIA M OCIEAYIONNX ITONPABOK K HUM;

3.9. baHK cTpeMUTCS 3aIlIMINATh CBOIO PEMYTALUIO U IPUIEP)KUBACTCS MOJIUTHKHA MEXYHAPOAHBIX CTaHIAPTOB OOPHOBI C
«OTMBIBAaHMEM» JICHET W IIOJO3PUTEIbHBIMU ONepamisiMi. baHK nMeeT MpaBo B TOPSAKE, IPEAYCMOTPEHHOM
3aKOHOJATENbCTBOM PecnyOnuku KazaxcraH, oTka3aTh B OTKPBITHU CUETa WIH B OJTHOCTOPOHHEM MOPSIJIKE 3aKPbITh CUET
Knuenta, oTkazath B MpOBECHUH ONIEPAIIUi, B ClIydae:

Hanmuuust cBefgeHnii o KimeHTe B mepedyHe opraHu3anuii M JIMI, CBS3aHHBIX C (MHAHCHPOBAHHMEM TEppOpH3Ma M
9KCTPEMHU3Ma, COCTABICHHOM YIIOJHOMOUYEHHBIM rOCYIapCTBEHHBIM OpraHoM (nanee - [lepeueHs);

3.9.1. ecimm OmHOW CTOPOHOW/YJACTHHKOM OICPAIlUI/COCIKH WM O0s3aTeIbCTBA IO CHENKE SBIACTCS JIHIIO,
3aperuCTPUPOBAHHOC/HAXOSIIIIEECs] B CTPaHE CO 3HAYUTEIBHBIMH PHCKAaMH OTMBIBaHUS JeHer W (DUHAHCHPOBAHMS
TeppOpHU3Ma, ONPEIICHHON MEKIYHAPOJHOM OpTaHU3aIlMe UM HHOCTPAaHHBIM FOCYAapCTBOM, JHOO €CIIN B UCIIOJIHEHUH
9TOM ONepaIMn/ClIeNIKN y9aCTBYET TaKoe JIUIO;

3.9.2. ecinu B mporiecce U3ydIEeHUs OIIepalHii, COBEPIIAEMbIX KIIMEHTOM, €CTh MOJ03PEHHS O TOM, YTO OHU OCYIIECTBIIIOTCS
B IIEJISIX JIeraau3auuy (OTMBIBaHU) T0X00B, MOJTYUYEHHBIX MPECTYMHBIM IIyTeM, WK (UHAHCUPOBAHHS TEPPOPU3MA;
3.9.3. B ciyuae oTKasa KIMEHTa B IPEIOCTABICHUM HEOOXOMMMBIX Ul NIPOBEACHUS Halulexalned nmposepku Knmenra
JIOKyMEHTOB ¥ HH(OpPMAIIMH, a TAKKe CoryiacHs Ha cOop, 00pabOTKy U nepenady JaHHBIX/TIEPCOHANBHBIX JIaHHBIX KIMEHTA
B Hanorosyio Cnyx0y CHIA (Internal Revenue Service) B coorBerctBum ¢ TpeboBanusimu FATCA, B ToMm uucie,
MOCPEACTBOM YIOJIHOMOYEHHBIX TOCYJapCTBEHHBIX opraHoB PecnyOinkn KazaxcraH, 3a MCKIIOYEHHEM CilydyaeB, KOTJa
TaKOE 3aKpBITHE HE JAOIyCKAETCS B COOTBETCTBHY ¢ TpeOOBaHHUIMU 3aKoHOAaTenbcTBa Pecyonnkn Kazaxcran;

3.9.4. B ciiyuae ecnu baHk rosaraet, 4To HapyIIarTCs, MOT'YT OBITh HapylieHbl TpeboBaHus JloroBopa, 3aKkOHO/IATENLCTBA
Pecriy6mmkn KazaxcTaH M MHOCTpaHHBIX TOCYJapCTB, 3aTParMBaloONIUX AEATeIbHOCTh baHKka, BHYTPEHHHX HpOLEAYp U
ycnoBuit banka, sBisommxcs NyONMYHBIMH, M OaHKa-KOPPECIOH/AEHTA, a TaKKe B ClIyyae HaJMYUsl CAaHKIWH B
COOTBETCTBHUHM C IOPUCIUKIINEH IF000H CTpaHbl, MEXIyHapOIHOM OpraHu3aluy, AeHCTBHE KOTOPBIX PaclpoCTpaHsIeTCs Ha
bank u Knmenra (B ToM uuciie, HO HE OTPaHUYHMBAsICh, CBA3aHHBIX C BUAOM ONEPALUH, CO CTPAHON PEerucTpanuu u (Mim)
HaxoxeHnst KimeHTa, a Taxoke ImiaTeskei, IpOBOJUMBIX B IaHHbIE CTPAHBI MIIM U3 JaHHBIX CTPaH);

1) B MHBIX CITy4asiX, KOTOPbIE MOTYT OBITh HCIOJIb30BAHBI IS peaIU3alliK IPOTHBONIPABHBIX IeHCTBUH B oTHOIIEHHN baHka
U €ro KJIIMEHTOB C HaHEeCeHHeM ymiepOa X HHTepecaM;

3.10 Bank Brpase TpeOoBaTh 0T KiteHTa m00bIe MOKYMEHTH/HH(OPMAIIHIO, KOTOPHIE TI0 UCKITFOYNTEIFHOMY MHEHUIO
banka, HeoOxo MBI [u1st oka3zaHusl KilmeHTy 0aHKOBCKHUX YCIIyT, BKJIIOUYas 63 OrpaHWYeHUs 3a4dCIICHHE/CITICAaHNE IEHET
Y BHECCHUE/CHATHE HAJMYHBIX JICHET Ha/co cuera (-0B)._ Ha BpeMst n3ydeHus MpeI0CTaBICHHBIX JOKYMEHTOB/MH(POPMAIIHH,
bank Bnpase He npoBoauTs onepauuu Knuenra;

3.11 B ciyuae, eciiu 3aTpeboBaHHBIe baHkOM TOKyMeHTBI/MH(pOpMAaIHs He ObUTH IIPEIOCTABIICHBI HIIH HE yIOBIETBOPSIOT
bank mo mo0bIM TpuuMHaM, baHK BIpaBe OTKa3aTh B INPEJOCTABICHHHM OaHKOBCKMX ycnyr KimeHTy, ubM mpaBa B
MOCJIEYIOIIEM T0JIb30BATHCS CUETOM OY/yT BOCCTAHOBJIEHBI ¢ cornacus baHka,

3.12 KumeHT OCBelIOMJIEH M COIJIACEH, YTO B COOTBETCTBMM C JleHCTBYIOIIMM 3aKOHOAATEILCTBOM, DPEryJHPYIOIIAM
MPOTUBOACUCTBHE Jierann3aluyd (OTMBIBAHHIO) JIOXOJOB, IOJYYEHHBIX MPECTYNMHBIM IyTeM, U (UHAHCHPOBAHHUIO
Teppopu3Ma, baHk BripaBe 0TKa3aTh B IIPOBE/ICHUN HJIM IIPUOCTAHOBUTD IIPOBECHHE JIt000it oneparuu mo cuety Kinenra.
ITpu 3TOM OTKa3 OT BBIMOJHEHHS onepauuy 1o cuery KimeHra, a Takyke MPUOCTAHOBICHUE OTEPAIlMK B COOTBETCTBHUHU C
JleficTBYOLIMM 3aKOHO/IATEIbCTBOM HE SIBJISIIOTCSI OCHOBaHHMSMH ISl TPaXkIaHCKO-IIPaBOBOIl OTBETCTBEHHOCTH baHka 3a
HapylIeHHEe YCIOBHH COOTBETCTBYIONIMX 3asBICHUI (0043aTENbCTB);

3.13 bank, B pamkax JIeHWCTBYIOLIEr0 3aKOHOJATEJILCTBA, MMOCTApaeTCs yBeOAOMUTh KiHMEeHTa O CBOeM OTKa3e B
NIPOBEJICHUH, TPUOCTAHOBJIECHHM WM IPEKpalleHNH orepanuidi mo cyery KimeHtra B Topsake, NpeIyCMOTPEHHOM
HacTosmuMu OOmuMu Y CIIOBUSIMU,

3.14 Bask Bropase B 000e Bpemsi 0€3 MpeaBapHUTEILHOrO yBemomuieHuss KimeHTa B OZHOCTOPOHHEM BHECYICOHOM
MOPSIIKE PACTOPTHYTH ITPaBOOTHOLICHUS, 3aKPBITh CUET, IPEKpalias TeM CaMbIM BeJIeHHe U 00CITyKHBaHHUE CUETa, B Cllydae
Hapymenust Knuentom JleficTByromero 3akoHOAaTeILCTBA, HEBBITOIHEHHS KIIMEHTOM CBOMX 0053aTeNbCTB, CBSI3aHHBIX C
HanmuuueM cuera B baHke, mpu OaHKpoTcTBe WM JUKBHmauuu KimeHra, yromoBHoro mpeciepoBanusi KimeHra nm
NIPUBJICYEHHS] €r0 K YTOJIOBHOW OTBETCTBEHHOCTH, MEXIYHApOJHOro mpeciienoBaHus KiueHTa, eciM B OTHOIICHHH
Knuenra HUMEIOTCS Kakue-11oo CaHKLUH W OTpaHWYEHMUS, HaJIOXKEHHBIE
HMHOCTPaHHBIMU/MEXAyHAPOJHBIMU/HalnoHAIEHEIME OopTanm3anusimMu (FATF, OFAC, OOH u T.1.), eciiu y barka uMeroTcst
nogo3penns (bank He momkeH OOOCHOBBIBATH M JIOKA3bIBATh CBOM NOAO3peHMA), 4Tro KimeHt ydacTByer B
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TEPPOPHUCTUYECKON NEATENBHOCTH W/WIHM ASSATEIBHOCTH 10 JIETIU3aliK (OTMBIBAaHHIO OXOJOB) M/WIIH OCYLIECTBISIET
KaKylo-T100 MHYI0 IEATENbHOCTh, KOTOpas BJIEYET HJIM MOXET IIOBJeYb YroJOBHOe mpecienoBanue Kimenra w/wim
HACTYIICHUH HWHBIX YCJIOBHM, KOTOpBIE MOTYT, 10 MHEHHIO baHka, MMeTh JitoOble HeraTHBHBIE HociencTBus i baHka.
[Tpu HacTynneHun JaHHBIX COOBITHIT Bee 00s3aTenbcTBa KitnenTa nepen bankom mojyiexxaT HEeMEIJICHHOMY UCITIOJTHEHHIO.
ITpu stom Bank He OygeT HECTHM HHMKAaKOH OTBETCTBEHHOCTH 3a YOBITKM KilMeHTa, NMpUYMHEHHBIE MPOCPOYKON WIH
MIPUOCTAHOBJICHUEM HCIOJHEHUS IIaTeKHbIX MHCTpyKumid Kimenta. Ilo Bo3mokHoctm baHk BrpaBe, HO He 00si3aH
HanpaBuTh KineHTy B mocienyromneM YBeJOMIICHHE O TAKOM OTKa3e OT PACTOPXKEHUsI IPABOOTHOIICHHH U 3aKPBITHH CUeTa
B HIOpsAIKE, IPETYCMOTPEHHOM HACTOSIIIUMU Y CIIOBHSIMH;

3.15 Ha ocHoBanmm Hactosmmx OOmux YcnoBuil baHK BIpaBe NMPHOCTAHOBUTH PacXOTHBIE OIEPALUU IO CUETY C
MOCNIEAYIOIMM 3aKphITHEM cYeTa, ecii baHK TOJydyds JOJDKHBIM 00pa3oM 3aBEpEeHHYIO KOIHIO JOKYMEHTa,
MOATBEPKAAIOIIETOo (hakT OE3BECTHOTO OTCYTCTBUsI/cMepTH/00bsiBIIeHN yMepuuM Kinenra;

3.16 Beigaua neser co cyera ymepuero/ o0bSBIEHHOTO yMepinM KireHTa npon3BonTCsl HacaeHUKAM/UHBIM JIHLAM,
YIIOJHOMOYEHHBIM B COOTBETCTBUM C JleHCTBYIOIIMM 3aKOHOJATENILCTBOM, 32 BBIYETOM KoMHccuii baHka coriacHo
tapudaM, B CPOKH U Ha OCHOBAHHH JOKYMEHTOB, YCTAHOBJICHHBIX J[eHCTBYIOIIMM 3aKOHOIATEIBCTBOM M BHYTPCHHHMH
JnokymeHTamu baHka.

CTATDBSA 4. OTBETCTBEHHOCTbB CTOPOH.

HNCKIKOYEHUE OTBETCTBEHHOCTH

4.1. Kaxpnas n3 CTOpOH HeceT OTBETCTBEHHOCTh mepen Apyroit CTOpOHOM 3a HapyIICHHE B3SATHIX Ha ceOs 00513aTeILCTB
o HacToswM OOIIMM YCIOBUSAM B COOTBETCTBHU ¢ J[eHCTBYIOIIMM 3aKOHOIATEILCTBOM M YKa3aHHBIMHU JOKYMCHTAMU;
4.2. CTOpOHBI HECYT OTBETCTBEHHOCTH APYT Mepea APYroM TOIBKO 32 YMBIIIICHHOE HEHCIIOHECHUE WIIN HeHa[IekKalee
UCIIOJIHEHHE 0053aTeIbCTB 10 HacTosAmuM OOImKM ycioBusiM. B cirydae HapymeHuns 00513aTenbeTB o HacTosiuM O0mmm
ycnoBusAM CTOPOHBI HECYT OTBETCTBEHHOCTh TOJBKO B pa3Mepe peasibHOTo yiiepoa;

4.3. KumeHT HeceT OTBETCTBEHHOCTD 32 3aKOHHOCTH 3aKITIOUCHHBIX MM CAEJIOK, 32 3aKOHHOCTH IUIaTeXa W HaJyIexariee
oopMIICHHE TIIATEKHBIX TOKYMCHTOB, a TAKXXE 3a MOHCCCHHbIC BaHKOM YOBITKH B CBSI3H C HCIIOJTHEHHEM IOCIICIHUM
OImMMOOYHOTO THIATEKHOTO MOPYYCHHS B Ipeaesiax CyMMBI OIIMOOYHOTO IUIATEKHOTO MOPYUYCHHS B CIIydae HapyIICHHS
Kmuentom Hactosmux OOIUX yCIOBHIA;

4.4, BaHK HeceT OTBETCTBEHHOCTH mepes KimneHToMm 3a HeHa jiexaliee UCTIoTHeHne yKka3aHuii KirenTa mo miatexy uin
MepEeBOJy JICHET B pa3Mepe U MOpPsIKe, YCTAaHOBIECHHOM J[eHCTBYIOIINM 3aKOHOJATEIhCTBOM;

4.5. CTOpoHBI HE HECYT OTBETCTBEHHOCTH 3a CIy4an HEUCIIONHEHH MM HEHAJUIEXKAIIEeTO HCIOTHEHNS 0043aTeNbCTB 110
HactosmuM OOIINM YCIIOBHSAM, €CIIM TaKUe CIydau SBHUJIHCH CIICACTBUEM HACTYIUICHHUS OOCTOSTENBCTB HETPEOTOTAMON
cuibl, yka3zaHHbIX B Ctatbe 9 rnasel [l HacTosiuux YcioBuit;

4.6. B nensix 3amuThl OT HECAHKIIMOHUPOBAHHBIX MuaTexel no cuery Kimenra baHk ocyiecTBisieT cieayonye qeicTBys
(HO HE OTPaHUYUBASCH):

a. TpU OCYIIECTBJICHHUHU OTepaluii Ha OCHOBAaHUW OPUTHHAJIOB TUIATEKHBIX JOKYMEHTOB Ha OyMaXHOM HocuTene bank
OCYILIECTBIIIET BH3YAJbHYIO CBEPKY IOAMUCEH YTOTHOMOYCHHBIX JIUI] U revyaty KimeHTa, Ha MJIaTeXHOM ITOKYMEHTE C
o0pa3moM mojnucell W OTTHCKAa IeYaTH, MMEIOMMMCS B baHke, Mo (U3MYECKAM JIHIaM - ¢ 00pas3IoM IOAMUCH Ha
JIOKYMEHTE, YAOCTOBEPSIONIEM JINIHOCTE;

b. mpu ocymiecTBieHHH oOrnepandii HA OCHOBAHWHM JIICKTPOHHBIX IUIATEXKHBIX MTOKyMeHTOB KimeHTa 3amura ot
HECaHKIIMOHUPOBAHHBIX IJIATEXKEHW OCYIIECTBISETCS B IOPSIKE, MPETYCMOTPEHHOM COOTBETCTBYIOIIMMH YCIOBHUSIMH,

4.7. KimeHT HeceT OTBETCTBEHHOCTb:

4.7.1. 3a HeHaanexkaliee moyip3oBaHne KapToukoi n/mim HEeUCIOTHEHUE, HeHa IexKaliee ucnoaaenne Oomux Y caoBuil B
MTOJTHOM 00beMe MPUYUHEHHOTO baHKy W/Wiiy TpeThUM JIMIaM yepoa;

4.7.2. 3a HEHWCIIONHECHUE WM HEHaJyIexkamee ucrnonaeHune Jlepxxartenem/ssmu JlomomHnTenbHOM/BIX KapT TpeOGoBaHmMiA 10
ucnonp3oBanuio Kapt u O0nmux ycinoBuil B moJaHOM 00beMe MPHYMHEHHOT0 baHky yiep0a;

4.7.3. 3a yObITKH, TOHECEHHbIC BaHKOM W/WMITK TPETHUMH JIUIIAMHU B PE3yJIbTaTe HECAHKIIMOHHPOBAHHOTO HCIIOJIH30BAHUS
TpeTbuMH JunaMu Kapt, KoTopsie OBUTH NPUYUHEHBI 0 yBenomieHus Jlepxkatenem Kaprouku w/mimm Jlepxkatenem/ssMu
Jomnonautenpabix Kapt banka o ¢dakre yrepu/kpaku KapTouku, WM MCTONB30BAHMSI €€ HEYTOJTHOMOYEHHBIM JTUIIOM H
6moxupoBanus Kaprouku bankowm;

4.7.4. 3a HeBO3BpaT/HECBOCBPEMEHHBIN BO3BpaT B baHk jaeHer, ommOo4HO 3auncieHHBIX Ha Cuer - B pasmepe
HEBO3BPAIIEHHONW/HECBOEBPEMEHHO BO3BPAIICHHOW CYMMBI;

4.7.5. 3a Bce KapTouHble omnepaiuu, IpoOBEICHHBIC C HCIIOIb30BaHUEM KapTouku (ee peKBH3HTOB) JJIS OILIATHI TOBApOB
W/WIIN YCIIYT Yepe3 MHTEPHET, ITyTeM ITOYTOBBIX W/FIIH Telne()OHHBIX 3aKa30B.

4.8. baHk He HeceT OTBETCTBCHHOCTH:

4.8.1. Ecnu BamOTHBIC OIpaHUYCHHS CTpaHbI npeObiBanus Jlepikatens Kaprouku, a Takke YyCTAaHOBJICHHBIC OTPaHIYCHHS
Ha CyMMBI TIOJydeHHUs] HAJUYHBIX JeHer B baHkoMarax wiM B MyHKTaxX BbAadu HamudHbIX [IBH moryt B kakoit-nmm6o
CTETIeHH 3aTPOHYTh UHTEpeckl [epxarens Kaprouku;

4.8.2. 3aToBap, npuobperennsiii no Kaprouke, a 3arem Bo3BpauieHHbli [ITC, bank Bo3dmenaer CTOMMOCTb TOBapa TOJIBKO
B Oe3HAIMYHOM TIOpAIKE IMyTeM 3auncieHus aeHer Ha Cuer [lepxarens KapToduky Ha OCHOBaHMH KPEAUTOBOI OIEpaIi,
opopmnennoit [1TC;

4.8.3. Ecmu [TNMH-kxo v KOJOBOE CIIOBO CTalld U3BECTHBI TPEThUM JiHIaM 10 BuHE Jepxkarens Kaproukw;

4.8.4. 3a HEBO3MOXXHOCTH oOcymliecTBiIeHHs KapTouHOW omepanuu BCIEICTBHE OTCYTCTBHS cBsizu Mexny MIIC n
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[ITC/TIBH, BcnencTBHe 4ero 3ampoc Ha coBepuieHrne KapTouHoit onepanuu He moctymnaeT B baHk;

4.8.5. 3a mocneacTBus HecBoeBpeMeHHOTO OyokupoBanus Jlepxkarenem Kaproukn, yrepsHHoit/ykpagenHoit Kaprouky, a
TaKKe MPH HECAHKIIMOHUPOBAHHOM JocTyIe K CUeTy TpeTbHMHU JIHLAMU;

4.8.6. 3a HeBO3MOXKHOCTH coBepuieHust KaprouHoii onepannu nmo Cyery B ciydae HAIOKESHHUS apecTa Ha JAEHBIH, JU00
MIPUOCTAHOBIECHUS omepanuii mo CdeTy Ha OCHOBAHMHM aKTOB YIIOJHOMOYEHHBIX OpPraHOB W JOJDKHOCTHBIX JIHIIL,
MIPEABSBICHHBIX B COOTBETCTBUM C 3aKOHOAATENbCTBOM PecnyOmmkn KasaxcraH, a Takke B CiIydasx PHOCTAHOBICHHS
pPacXoAHBIX ONepanuii Ipy MOCTAHOBKE IUIATEKHBIX JOKYMEHTOB, HE TPEOYIOIIMX aKIENTa, B KapTOTEKY, A0 MOJIHOTO
TOTalIeHust 0053aTENbCTB M0 HUM;

4.8.7. 3a ymep0, npuunHeHHbIH epxatemto Kaproukn nepemadeit Jepxkarenem Kaprouku tpersum mumam [TMH-kona,
pexBu3uToB Kaproukw;

4.8.8. 3a cooit pynkunonnpoBanust MIIC, 35eKTpOHHBIX YCTpoicTB, BaHKOMAaToB HaJ KOTOPBHIMH HE MMEET MPSMOTO
KOHTPOJIS;

4.8.9. Tlo KapTounsiM omepanusM, MPOBEACHHBIM C HCHOIb30BaHHEeM KapToukw (ee peKBH3HTOB) IS OIUIATHI TOBapOB
U/WIK YCIIyT Yepe3 MHTEPHET, MyTEM IMOYTOBBIX U/IIH Tele()OHHBIX 3aKa30B;

4.8.10. . Ecmu mHpOpMaIus (TEKCTOBBIE COOOMICHHS O OAHKOBCKUX OIEpalMsAX, ABIDKCHIAX JCHET Ha cueTre W Jp.),
MOJyYeHHas: WM OTIpAaBJICHHAs C YKAa3aHHOrO B 3asBJICHUM HOMEpa COTOBOrO TeliepoHAa B pe3ynbTare (HO He
OTPaHUYMBASCH) KPAXKH, YTEPU COTOBOIO Telie(OoHA, MOIICHHHYCCTBA M IPYTUX JACUCTBHIA, CTAHET U3BECTHA PAOOTHHUKAM
TeJ'IeKOMMyHHKaL[PIOHHOﬁ CBsI3U U UHBIM TPETHUM JIMLAM;

4.8.11. .32 BO3MOXHOE pa3rialleHHe CBEICHUH, COCTaBIIMIOMNX OAHKOBCKYIO TaifHy TPETHUM JHIIAM, MOIICHHUYECTBA U
JpyTUe ACHCTBHS B CIy4asX yTEPH/XHUIICHUS COTOBOTO Teine(oHa, 0 HOMEPY KOTOPOIro MPEAOCTABIIIOTCS yeayru SMS-
nH(pOpPMHUPOBaHHUS, 1O MOMEHTa OJIOKUPOBAHUS YCIYTH;

4.8.12. .I1o cnopam u pa3HOTJIaCHsAM, BOSHUKAONINM Mexy [epskaTtenem KapTouku 1 oriepaTopoM COTOBOH CBSA3M BO BCEX
city4asix, KOT/ia CIiopbl M pa3Horjacus 1o yciayram «SMS-unpopmupoBaHue», BO3HUKAIOT He 10 BUHE baHka.

CTATbBSA 5. YPEI'YJIMPOBAHHUE CIIOPOB

5.1. KnmeHT 00513aH He3aMeNTUTEIFHO IPOBEPATH BCIO HH(POpMANHIO, MOTyIeHHYIO OT baHKa, BTOM YHCIe YKa3aHHYIO B
yBenomieHuX. Kpome toro, KineHTt 00s3aH mpoBepsATh IPaBIIIBHOCTE UCTIONHEHU bankoMm nopydennit Kimuenta. Ecin
KimeHt OOHapyXUT Kakue-muOO HETOYHOCTH, HENpaBHJIbHOEC W/WJIM  HEINOJHOE  HCIOJHEHHE, HAJIN4Yue
HECAaHKIIMOHUPOBAHHBIX ONEPAIMi, OH JOJDKEH HEMEUICHHO YBEJIOMUTh 00 3ToM baHk ycTHO 1o Tenedony, a 3atem u B
MUCEMEHHOHU Gopme B TeueHne | (ogHOr0) pabouero IS,

5.2. Tlo Bcem cnopam KimeHt oOpaiaercs ¢ nmuchbMeHHBIM 3arpocoM B bank. BaHk B 3aBUCHMMOCTH OT CYIIECTBA CIOpa
CaMOCTOSATENILHO OIPEAENSIET CPOK €ro paccMOTpeHHs, HO He Ooiee 15 (HMATHaALATH) KaleHIApHBIX JHEH CO AHS €ro
noctymieHus B bauk (co mHs peructpanyyu B baHke) B COOTBETCTBHY ¢ BHYTPEHHHMH JIOKyMeHTaMu banka. B otaensHbIX
CITy4asx, MpeyCMOTPEHHbIX JeHCTBYIOMNM 3aKOHOAATEILCTBOM, CPOKH PACCMOTPEHHMS 3aIIpOca MOTYT OBITh IPOAJICHBI,
npu 3ToM bank nomken yBenomuts KitmenTa o TakoM npojasieHny;

5.3. B cuyuae npusHaHus npereHsuu KimeHta 00OCHOBaHHOH, baHK NMPOM3BOAMT KOPPEKTHUPOBKY IPOU3BEICHHOM
orepalyy, a TAaKXKe MHbIe He0OXOIMMBbIE IeHCTBUS ISl YpEeTyIHpPOBAaHHS BO3HUKILIECH CUTYaINH;

5.4. B cnyuae npusHanus npereH3uu Kiuenra neobocHoBanHoi, KitneHt Bosmernaer baHky Bce BO3MOXKHBIC PaCXO/Ibl,
CBSI3aHHBIE C PACCMOTPEHUEM TIPEIbIBICHHON NpeTeH3un. baHk BripaBe Ha OCHOBaHMM HACTOSALINX Y CIIOBHH M 6€3 KaKoro-
100 TOTIOTHATENBHOTO coraacusi KiimeHTa CHATh CO CueTa CyMMY MOHECEHHBIX PacXo/0B.

CTATbBSA 6. OPUCAUKIUSI. NIPUMEHUMOE ITPABO

6.1. B orHomeHnu 000r0 cuera Hactosmme OOmMe YCIOBUS DPEryIHPYIOTCS U TPAKTYIOTCS B COOTBETCTBHHU C
3akoHONaTeNnbCTBOM PeciyOnuku Kaszaxcran;

6.2. B orHoweHun moOoro cuera cyabl PecnyOnuku KazaxctaH o0nafalOT HCKIFOYUTENBHON IOPUCIUKIUEH NpU
paspemeHny 00X CIOPOB, BO3HUKAIONINX M3 WIN B CBsA3U ¢ Hactosmmmu O6mumu Ycnosusimu. M Kimenr, u bank
OKOHYATEJIFHO NPHU3HAIOT IOPUCANKINIO TAKHX CYJIOB.

CTATHA 7. SAKJIIOYUTEJIBHBIE ITOJOXEHUS

7.1. Hacrossmue O6uue Ycious, 3asBieHne banka 3aMeHSIOT co0OM Bce MPEbIIyIIHe MTUCHhbMEHHBIE WIIN YCTHBIC
COMJIANICHUS H JIOTOBOPCHHOCTH, UMeBIIHecs Mexay CTopoHamu. baHk BripaBe H3MEHATH YCIOBUS JeHcTBYOIUX OOIIImx
Ycnoswii u TapudoB ¢ yBenomiieHueM KireHTa B MOpsIKe, MPEIyCMOTPESHHOM HACTOSIIIIUMHE Y CJIOBUSIMHE, KPOME YCIIOBHH,
M3MEHCHHS B KOTOPBIC BHOCATCS IO cOrTacoBaHuio ¢ KimmeHTOoM;

7.2.  Ecnwm kakoe-1u00 0IHO WJIH 00JIee U3 COACPIKAIINXCS B HACTOSIIUX Y CIIOBHUAX/3asIBICHUHN ITOJIOKECHHIA OKa3bIBACTCS
HE/ICUCTBUTCIBHBIM, HE3aKOHHBIM WJIH HCNPUMEHUMBIM B JIFOOOM OTHOIICHHW 1O JHOOOMY NPHUMEHUMOMY
3aKOHOJIATEIbCTBY, 3T0O HUKOMM O0pa30M HE MOBJHSCT Ha JNCHCTBUTEILHOCTh, 3aKOHHOCTh M MIPUMEHHUMOCTD OCTAIbHBIX
€r0 MMOJIOKCHHM, CONCPIKAIINXCS B HA3BaHHBIX JOKyMeHTax. B Takux ciydasx bank

BIIPaBE B OJHOCTOPOHHEM IIOPSAKE W3MCHHTH IIOJIOKCHHS HACTOAIIMX YCJIOBHH B COOTBETCTBHH ¢ TpeboBaHMSIMU
JlelcTByIOIIEro 3aKOHO1aTEIbCTBA,

7.3.  Bank ocTaBiseT 3a cO0OH NpPaBO BHOCHTh W3MEHECHHs B HacTosime OOmpe ycinoBus ¢ u3BenicHueM KimeHTa o
TaKMX HM3MCHCHMSAX 3a YCTHIPHAAIATHh KaJCHOAPHBIX THEHW M0 BCTYIUICHHMS B CHJY, 3a MCKIIOYEHHEM TEX YCJIOBHUH,
OIHOCTOPOHHEE M3MCHECHUE KOTOPBIX 3alPEIIaeTCs 3aKOHOAaTebcTBOM Pecrybonuku Kasaxcran, nmpu stom baHk BrpaBe
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CaMOCTOATENIFHO ONpeNessATh crnocoOsl yBemomieHns Kmuenra. KnmeHT mpuHMMaeT Ha ce®s OTBETCTBEHHOCTH M BCE
BO3MOJKHBIE PHCKH, CBS3aHHBIC C HEMOJIYYCHHEM MH(POpMAIuN 00 W3MEHEHMAX K HacTosAmuM O0mum ycnosusM. [Tocme
BHECCHHS M3MEHEHNH HacTosmme OOmme ycIoBus MPoJODKAIOT IeHCTBOBATh B N3MEHEHHOM BHIIC;

7.4. BaHK BIpaBe caMOCTOATEIFHO PACIINPATH CIIEKTP HOBBIX YCIIYT, IPEIOCTaBIAeMbIX baHKOM.

Coo0bieHne o Takux yciyrax gqoBoautcs 1o Kimuenra mytem myOiukanuu nHGopMaiuu Ha opuimaibHoM caiite banka B
CeTH WHTEpHET, TN00 B oTAcieHnX banka, 0o mocpencTBoM HampasieHus KineHty YBenomieHus (IOATBEPKACHUE O
MIONyYCHUH Takoro YBenmomieHus KmmeHToM He TpeOyercs), 00 ImyTeM BHECEHHUS NOMONHHUTEIbHON MHpOpMAaIuu B
BeImucKy o Cuety. [IpenocraBneHHas TakuM 00pa3oM HH(OPMAIHST ABTOMATHYECKU CTAHOBUTCSI HEOTHEMIICMOM YacThIO
HACTOSINUX Y CIIOBHIA C TATHI ¥ B IOPSIIKE, YKA3aHHBIX B COOTBETCTBYOIIEM COOOIICHHH;

7.5. Bce DOKyMeHTHI, UIMEIOIIIE OTHOIIEHHE K HACTOSIIUM OOIINM YCIIOBHSIM COCTaBJICHBI HA TOCYIaPCTBEHHOM SI3BIKE
Pecniyonuku Kazaxctan w/winu pycckoM si3bike. [Ipu HamuuuMy pa3sHOYTEHHH MPEUMYIIECTBO MMEET PYCCKUI BapHaHT,
SIBIISTFOIIMACS. OPUTHHAJIOM. 3asBJICHUS, MHCTPYKIUK KineHTa MOTYT OBITB 3aI0JTHEHBI U MOANIMCcaHbl KiIMeHTOM Ha Tr000M
13 YKa3aHHBIX S3BbIKOB, IpueMiieMoM i KineHTa;

7.6. Hacrosmmum CTOpOHBI ONpEACIHIN OCHOBHBIC NPHHIUIBI B3aHMOOTHOIICHUH W JIIOOBIC Pa3HOTIACHS M CIIOPHI
Mexay CToOpoHaMH JOJDKHBI pa3peliatbcs Ha OCHOBE ATHX MPHUHIIUIIOB B MPOLIECCE CIPaBEUIMBBIX MeperoBopoB. Eciu
Takue CIophl HEe OYIyT yperyIupoBaHbl B MPOIECCE CIPABEAIUBBIX eperoBopoB, CTOPOHBI MPUOETHYT K MOMOIIHU Cyia
10 MECTY HaxoxIeHus banka iy ero ¢uinana - mo ycmMorpenuto banka. OTHOIICHUS, KOTOPBIC MPSIMO HE yPETyTUPOBAHbI
HACTOSIIAMH YCIOBHSIMH ¥ TOJNHCAHHBIM 3asBICHHUEM, pETYIHPYIOTCS B COOTBETCTBHH C IPOICIypaMH,
YCTaHOBIICHHBIMHE JIeHCTBYIOIINM 3aKOHOIATEITLCTBOM;

7.7. JioOble W3MEHEHHS W JOTNOJHEHHS B 3asBICHUU JCHCTBUTENBHBI, €ClIM OHM ToanucaHsl CTopoHaMH, 3a
HCKJTFOUEHNEM M3MEHEHUH U TOTIOTHEHUI, BHOCUMBIX BaHKOM B 0THOCTOPOHHEM MOPSIKE B COOTBETCTBUH C HACTOSIITIMH
OOuIMu yCIOBHSAMH U ITOIIMCAHHBIM 3asiBlieHIeM. baHK pu moAnvcanny 3asiBIICHSI, H3MEHEHHH U TOTTOJTHCHUN K HEMY,
BIIpaBe IPUMEHSTH aHAJIOT COOCTBEHHOPYYHOH moamc ((pakcumure) Y IOTHOMOYESHHOTO JIMIA U OTTHCKA IedaTy banka.
JomyckaeTcst P COBEPUICHUN CICIKH HCIIONBF30BaHUE CPEACTB (PAKCHMUIIBHOTO KOTMMPOBAHUS MTOMIHCH, DIICKTPOHHOMN
TU(GPOBON MOIIICH, €CITH ATO HE IPOTUBOPEUUT 3aKOHOJATEIBCTBY WM TPEOOBAHUIO OHOTO M3 YYaCTHHKOB. [Ipn 3TOM
KiueHT noATBepIKIaeT, 4To UCMOJIb30BaHHe (haKCUMMUIIC IPU3HACTCS UM B KQUECTBE OPUTHHAIIA;

7.8.  CTOpoHBI MPHU3HAIOT, 4TO HacTosmue OOmue yCIoBH 1 HOAUCAHHBIM 3asBICHAE HE COEPKAT 0OPEMEHUTEITBHBIX
YCIIOBUH, HE SIBISAIOTCA KaOaJdbHBIMHU, a TaKXKe HaAJekamuM o0pa3oM OTpaxkaroT oTHomeHus: CTOpOH, UCXOIS U3 MX
pa3yMHO MOHNUMAEMbIX HHTEPECOB;

7.9. Bce, 4TO HE MPEIYCMOTPEHO U HE YPET'YJIMPOBAHO HACTOSAIIMMHU Y CIIOBHSIMH, PETYIUPYESTCS U PETJIAMEHTUPYETCS
JlelCTBYIOIUM 3aKOHOAATENbCTBOM.
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