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AOr-OBOP
OKA3AHI{fl YCJIYI LIHT E PH ET-3 KBAI;IPI,I H f A

EAHK @PrrAOM OT.IHAHC KA3AXCTAH

Hacroquufi.(oronop oKa3aHHq ycnyr HHrepHer-sxaafipuura (aa,'ree - floroeop), 3axJrroqaeMsrfi s
ropf,AKe cr. 389 fpax4ancxoro KoAeKca Pecny6nuxu KagaxcraH. ottpeAeJrser rroprAoK B3ar.rMo.{eficrsprq
AO <Eanx (Dpugotr @prsaHc Kasaxcrau), I4MeHyeMoro B Aalruefirueu <Banx> ulu <CropoHa), r4

Iopt4AlrqecKoro nl{qa ulstu nt1r4BktryurbHoro [peAnpr.rHxMareJrq, flpucoeArrHt4Brrreroc, K

lpeAnoxeHnouy loroBopy B ueJroM, r,rMeHyeMoro B AilnbHefiurelr <flpeanpuxrrre) r.rJrr.t <<Cropoua>, a
BMecre <CropoHsr>.

floronop cqllraerc, tlpuHrrbrM flpeanpuru{eM B cnyqae ero [pucoenr.rHeHr.r, r [oronopy n

IIeJIoM, rlyreM rloArllrcaHur flpe4npr.rqrueM 3aqsreuuq o flpucoeAuHeHr.r[ K ycnoBr.IqM AoroBopa
oxa3aHr.r, ycnyr r.rHrepHer-3rcnafipuura, flBJr*oruerocr flpuloxeHneM J\ls I x HacrosrrleMy fioronopy ra

ero Heorbentleuofi qacrblo (Aa,qee - 3aqe,'reHr,re), coqepxauero rrpf,Moe yKiBaHr,re o [pucoenuHeHr.rH K

floronopy la [ocneAyloueM aK{e[roBaHHeM Eauxou raKoro 3agereHux.
3ass,'IeHze noArllcblBaercr flpe4flpr.{flTr4eM s 2 (asyx) 3K3eMrrnf,pax: o.qHH Arq EaHxa. nropofi

Anfl flpeanpunrr.rr. O6a sK3eMrrnspa 3assre*Vfl, [puHHMarorcfl Easxou Lils locneAyrouero
aKue[ToBaHVfl Ltlrv orKiBa rlo ocHoBaHr.rrM, [peAycMorpeHHbrM 3aKoHonareJrbcrBoM PK ra nnyrpeHHI,IMr.r

HopMaruBHbIMH AoKyMeHTaMI4 Easra. flpuurrue Baurou or llpeanpnflTvtr,3K3eMlnqpos 3arsreHnfl He

fl Brqerc, aKuenroM 3aqnreH[q.
Arqenr 3assreHlrq coBepuaercq EaHxoN.r [pu ycnoBHH [onyqexuq EaHxou ueobxoAr.rMbrx

AOKyMeHTOB, COfJ'racHo [epeqHro AoKyMeHroB. pa3MerrleHHoMy Ha https://bankfftn.kzJ, a raKxe
yKa3aHHbIx B rloAnyHKre 7) nyuxm 7.3. floronopa, v ilpLt orcyrcrBr{H y BaHra ocHoeaHr.rfi An, orKa3a
flpeanpurrnlo B npeAocraBJleHr{v ycnyfv B coorBercrBur4 c rpe6oeaHuguu EaHxa l,t 3aKoHoAareJrbcrBa
PK.

Axqenr Easrcort coorBercrBytou{efo 3aqsreHzg lrJrr.r orKa3 B HeM coBepuaerc, He no3AHee rpex
Basxoncxux gHefi, cneAyrcIqlx sa BaHxoBcKr,rM AHeM rrpueMa or flpelnpnrrus 3aqsresus, uls.tu
AoKyMeHToB, B 3aBlrcuMocrr.r or roro, KaKoe H3 yKtraHHsrx co6srrufi Hacrynur [o3xe.

Axqenr Ha coorBercrByro[IeM 3a.f,sreHuu, a paBHo 3aKJrroqeHr4e .(oronopa. ocyuecrBrrercq
lyreM coBeprxeHr,rq coorBercrnyrouefi HaArrHcH. rroArrr4caHH,n yrronHoMoqeHHbrM nuuoM Easxa.

1. OCHOBHbIETIOHflTVIfl,,I{CTIOJIb3YEMbIEBHACTOflIUEMAOIOBOPE
l.l. Anropnraqnq - [onyqeHr.re B pexuMe peanbHoro BpeMeHH pa3pelxeHns Basxa-aunTeHTa Ha

ocyuecrBneHl4e olepaquu oflnarbl;
1.2. AnropurauuonHufr 3a[poc - 3aflpoc B Br,IAe 3neKTpoHHoro coo6uleHns EaHry-3MHreHTy Ha

nonyr{eHue Anropu:auuu;
1.3. AIIK - arraparHo-rporpaMussrft KoMrrJ,'reKc Bauxa. ocyulecrBnqlouufi cxenyrcuue $yHxuuu:
rroA1Jrror{eHue flpelupt4flTr4fl, K cr.rcreMe npoBeAeH[Ir Anropu:a\krv; o6ecueqeuue nHrep$efica c

lepNareleM KaproqKr.t Inq 3aflpoca PersH:LIroB KaproqKIl. seo6xoAI{ML,Ix Anq rlpoBeAeular Onepauuu;

o6ecue.{euple MoH I,IropI{Hra Ha pa3nuqHblx 3rarlax npoBeAeHl4a OnepaUufi ;

1.4. EaHx - AO "Easr <Dpnaou @uuaHc Ka3axctau":

1.5. Eanrc-tnrureur rcpunqqecKoe nuuo. ocyuecrBl{BIIree 3Mr{cculo (nsrnycx) fl,rarexHofi

KaproqKLI. B ToM qHcJIe EaHx;

1.6. EaHroscxufr Aens - AeHb. B KoropoM 6aHrn Pecny6:ruru Ka:axcraH orKpbITbI Anq [poBeAeHH'

6aHxoscxux otrepaunfi;
1.7. Eporcep-npo$eccuoHa,,bsufi yqacrHlrK pbIHKa qeHHbIx 6yuar, coBeplxarctusfi CAeJIKH c

SMr.rccHoHHbrMr,r ueHHr,rr*lu 6yuaraMu H uHbIMu SaHaHcoBbIMH HHcrpyMeHTaMH rro [opyqeHuIo, 3a cqer

14 B l,IHrepecax flepxarenq Kapror{KI'I;.

l.g. 4ap^urarb KaprortKu (ll.rare.irbrru{K) - $u:rauecKoe n[qo (n rou qHcJIe ylonHoMotIeHHbII'I

lpeAcTaBl4Tenb ropHA[IqecKoro lzqa), Ha HMfl KoToporo BbIIIy[IeHa fllarexHas KapToqKa;



1.9. 3axar - 3neKrpounsrii AoKyMeHT. HalpaBnqeusrft flpeaflpuf,TreM Eauxy. r.r co4epxaulufi
un$opuaquro o6 o6urefi cyMMe (crol.ntocru) nu6pauusx lepxareireM KaprorrKu Toeapon u Yclyr
IrlurepHer-MaruBrrHa, HoMepe 3axa:a. xoropsrfi ycraHaBnuBaercq llpeanpuarpreM. AaHHbrx flepNarelr
KapToqK14;

1.10. 3aqnreu[e - 
rIHcbMeHHoe [peAJIoxeHHe flpeanpaxrnf,. aApecoBaHHoe Bauxy, coAepxauee

HaMepeHLIe flpeanpuru4q 3aKrloqllTb c EaHxou floronop. a raKxe cBe.[eHr,rq, ueo6xoAl.rl,rbre An,
ugeHru0uxaqnu flpelnpurrur B coorBercrBvwt c rpe6onallaswu Easxa r, 3aKoHoAareJrbcrBa
Pecny6nuxu Ka:axcrau;
1.11. Llnrepner-Mafa3l{H - aflflaparHo-rrporpaMunrrfi KoMrrJreKC, lE*reroulufi yHuKirnbHbrft a4pec n
ceru I4HrepHer (URL) utru rpunoxeHue flpeanpurrur (nporpaMMHoe o6ecneqenue) us uo6u.nsnsx
re:re0oHon (nraurueroB, raAxeroB r.r r.A.). o6ecnequsalouufi [peAcraBneH[re B ceru tr4urepHer r.rnr.r B

rrpHnoxeHllu ceeneHufi o Tonapax uluru Yc,ryrax flpeanprarur, 3aKr'rroqeHr.re cAeJrox c flepxarerqMH
Kapror{eK tro rynle/npolaxe Tonapon ulptnu Yc,ryr flpe4npurrnr. URL hurepuer-Mara3r.rHa
yKa3brBaercr n 3arn.reuuu;
1.12. Kog anropu3aulrn - [onyqeHHufi n pe:y.nbrare Aeropu:aqnu yHr4KirJbuufi rco4 noATBepxAeHr4q
(parpemeH ur) conepureH ur Onep a\ilvt v uaeuruSu qupy.rouu fi ee :

t.13. Jluqusrfi rca6r.rHer 
- 

cleuuanr.r3upoBaHHsrfi cepeuc Eaurca, npeAcraBnqroutufi co6ofi crrcreMy
(nporpanansoe o6ecneueuue) sneKTpoHHoro AoKyMeuroo6opora MexAy CropoHauz. 14 rro3BoJrqrouuil
ocyulecrBnqrb B3aI.IMoAeficrel4e Bauxa u flpelnpuflrHr. BKrrroqaq o6N,{eu unSopuauuefi/goxyvreuraqueft
o coBeptrreHrlu orAenbnrrx Onepauufi ;

1.14. MexgyHapoAHble rIJIarexHbIe cncreMbr (MIIC) - cucreMa B3arrMopacqeroB r,r o6nesa
Tpau:arquqMl,I MexAy cropoHaMu-yr{acrHHKaMu MexnyHapoAHbrx rrJrarexHbrx cr{creM, fl,rarexnue
Kapror{Ku Koropbrx npr{Hr.rMarorcr flpeAnpuflraeM nnq ocyuecrBJreHr.rfl Onepauufi. MexaynapoAHaq
lJlarexHiut clIcreMa ycraHaBnuBaer npaBr,ura $yuruuoHupoBaHHs u ocyulecrBr.fler KnHpHHroBbre
pacqerbl no OnepaqplqM MexAy yr{acrHuKaMpr MexaynapoAnofi u,rarexHofi cr4creMbr. MfIC, no
KoropblM rlpoBoAtrTcr OnepauuH orIJIarbI B paMKax Hacroculero,{oronopa. yKa3brBarorcq B 3arueHau;
1.15. Moruennnqecrcaq o[epauuq 

- 
Onepauuq, coBepueHHaf, c Hc[oJrr,3oBaHr{eM fllarexsofi

Kapror{KLI, 3arBneHHa, MllC. Eauxolt-ouprreHToM KaK MoureHHr,rqecKaq u/ulu ocnopeHHiur flepxare.neu
Kapror{Klr. .{ocrarovublM rlorrBepxneHr.reM MorrreHHur{ecxoro xapaKTepa [poBeAeHHrrx Onepaqufi c
IrcrIoJIb3oBaHHeM fLrarexsofi KaproqKu rBJrf,Iorcfl 3aflBretnfl Eanroe-aN{r{TeHroB ulutu noArBepxAeHr4s
MflC, flonf{eHHble Basxotr.t B SneKTpoHHoM BHAe vrvt c r.rcrroJrb3oBaHueM Saxculru,rtHofi csq:u. r,uru

3aqBreHue flepxarenx Kapror{Kr.r ;

1.16. Ouepauun - o6uee o[peAeneHr.{e. BKJr}oqarcruee e ce6r o[epaur.ru: Onepaunu orrJrarbr H
Onepauur.r Bo3Bpara;

1.17. Onepauur o[,'rarbr - olepauur. ocyurecrBrreMaq c HcloJrb3oBaHr,reM fllarexuofi Kaprorrrll c

o6s:are:muofi Anropusauueft. [poBoAr{Marr Bauxol,r no flopyqennro lepxarers. Kaprot{Ku B Irenrx
npuo6peretnfl vM Tonapon/Ycnyr B I4Hrepuer-Maril3[He L tro Koropofi 6un cQopuupoaan Cqer;

1.18. Ouepauun Bo3Bpara - 
pacqerHaq onepaqus. coBeprxaeMiur c ucrloJrb3oBaHueM ll;rarexsoft

KapTorrKH rrpu [onHoM I,L'IU qacTr,rqHoM Bo3BpaTe AeHexHbIx cpeAcTB rlo paHee coBepuleHHofi onepauuu
onJrarbr rro r4Hr4ur4arune flpeanpLtflT:afl Ha 6aHxoscrcnfi cqer ,flepxare:ra KaprotlKu. Cyuua Onepauuu

Bo3Bpara He Moxer [peBbllxarb cyMMy ucxoAuofi Onepauuu o[JIarbI;

1.19. Ilepe.rnc.neHrre, Bo3MerqeHr{e - 
cyMMa AeHexHbIx cpencrB. rloAnexaua, flepeqllcJreHl{K)

Basrolr llpeanpurruro 3a raNAslfi AeHb I,r cocroqulafl u: Onepauufi ouaru 3a BF,Iqerorrl Onepauufi

Bo3Bpara r{ KoMprccr.ru Eaurca, a raKxe rrHbrx nratexefi, onJlara Koropblx [penycMorpeHa ycnoBHqME

floronopa. Pasuep KoMr4ccr..ru Eauxa oflpeAenqercq EaHxoN{ Ha ocHoBaHLIH AaHHbx o flpeanpuflTvIll B

coorBercrBrrr4 c BHyrpeHHr4Mrr AoKyMeHrauu Baura. tr4n$opruauu, o pa3Mepe KoMI'IccHu EaHrca yKa3aHa

s 3aqereHr,rt4 v He Moxer 6rtrr n:ueHesa BauxoM B oAHocropoHHeM rlopflAKe:

1.20. fllarexnaq KaprorrKa (Kapro.rKa) - cpeAcrBo sneKrpoHHoro nJlarexa. Koropoe coAepxl'IT

uusopuauHro. rro3Bonrrcuyrc ee Aepxarenrc [ocpeAcrBoM 3neKrpoHHblx TepMHHIIJIOB H.]rH ApyfI'Ix

KaHaJroB cBr3rr ocyuecrBnflTb rrJrarexu u (unn) nepeBoAbr AeHer nI'I6o [ony'Iarb HiIJII'tt{Hue Aesrru, lu6o

[porr3BoAr4rn o6ues Ba.rrror H Apyrne oflepauuu, olpeAeneHHbre 3MHreHToM rlJrarexsofi Kapror{KI'I u Ha

ero ycnoBLIflX;

l.Zl. [Llar€xHan Qopnaa - qacrb AflK Eanra, BKJIIoqaIoua.r Ha6op no:refi. npeAHa3HaqeHHblx AJL

BBoAa flepxarene* *iprorn, Pexsfi:r.rroB KaprorrKu [I Apyr[x AaHHbIx. seo6xoAunablx An, coBepIIreHI'Ifl



Onepauuu onJ'Iarbl, coAepxauaf, uH$oprrrauurc o [Jlarexe. 3arage vrv BbIcraBJIeHHoM cqere,
oro6paxaroqa, AocryrHble Anq Aepxarenr Kapror{xu cnoco6rr o[narbr;
1.22. floucxoebrfi 3atrpoc (Retrieval Request) 3anpoc Easrou-anar.rreHToM Korrur4
rroATBepxAarounx AoKyMeHToe no Onepauuf,M onnarbr;
1.23. llpeAnpurrue roproBJrrr ttlusru cepBnca (flpeaupurrue) opr4Ar.rqecKoe nuuo HrrH

Su:uuecroe JrI{II,o, ocyurecrBnq}ouee [peAnpHHHMarenbcKyro AeqrerbHocrb 6es o6pa:oaauur
IopI,IAHqecKoro JIlIqa, ocyurecrBnrotuee npoAaxy Tonapon sluttu npeAocraBneuue Yclyt [yreM
pa3MeLIIeHLIr uH$opurauuu o6 ycnoBHrx v [oprAKe raxofi upoaaxu/npeAocraBJreHr.rf,, a raKxe
IaHcrpyMeHroB rn, peanu3au:alr Bo3MoxHocru o$opM,,'reHufl 3axasa Ha cBoeM I4urepuer-Mara3r.rHe;
1.24. flporomol SSL (Secure Sockets Layer) - rporor(on, 3arunrrlarouufi KaHaJr cBfl3vt MexAy
flepxare:reu KaproqKlr Ia AIIK [p]r [poxoxAeHr.ru u o6ueHe rau$oprraauaefi B coorBercrBrtu c

.{ororoponr;
1.25. Peecrp 

- 
orqer B 3JreKTpoHHoM Br.rAe. $opuupyeursrfi Easxona u coAepxaqafi nepeveHb Bcex

o6pa6oranssx Easxotrr Onepaqufi c yxa:auueM cyMM. @opua Peecrpa yKa3aHa e flpn,roxeHrau Jtlb 4 x
!oronopy;
1.26. Percnururu Kapro.rrcu - un$opMaunfl. coAepxauraflc, sa fl,rarexsoil KaproqKe ulnwr
xpaHr[Iarcq s Hefi, BKJlroqarcuae,: uwfl, u $aty,url'uy- flepxare:rr KaproqKu. HoMep fl,'rarexsofi KaproqKn.
cpox geficrsus fl'rarexuofi xaprouxu. CVV2 u,ru CVC2 rcoa;

1.27. Crou-aucr - crII4coK HoMepoB fharexurrx Kapror{eK, 3a[peureHHbrx K r.rcrro!'rb3oBaHr.rro 14

ronnexarqvx v3tflTvIro [pl,t t{x rpeAbqBJreHuu x o6c:ryxuBaHr.rro. Cron-lucr Qopvupyercq MflC.
flpe4ycuarpr,rBaercs Bbrnyc K Cron-,'rfi coB orAeJrr,Ho rro perlroHaM M r.rpa.

1.28. Cqer llpeaupnrrufl - reryutufi cuer flpegrrpvrflrvq, orxprnrrfi s EaHrce urtt B Apyrux 6asxax
BTopolo ypoBH, PK na ocHoBaHH[ AoroBopa 6auroecxoro cqera, Hcrronb3yeuufi 4,rr ocyulecrBneHa,
Ouepauufi B paMKax floronopa H yKa3aHHbrfi e 3arueHuu;
1.29. C.rer 

- 
rpe6onasue Basxa. HarlpaBnteuoe Basxy-3MureHry no yKa3anzro flpearpr{rrr,rr, ro

nepequcneHHlo cyMMbr Ouepaunu orrJrarbr c Texyulero cqera B Kapror{Hofi 6aze1'

1.30. Teryuruft cqer B rcaprouuofi 6are - rercyutufi cr{er. orKpsrsaeN{rrfi Easxona-eur.rreHroM

flepNare:rro KaproqKl{ Anq BbInoJIHeHHr onepaqufi. cBs3aHHbrx c HcrroJrF,3oBaHHeM fllarexHofi
Kaprot{KH;

1.31. Tonapu, Yc;ryru - roBapbr vlutu ycnyru, peirna3yeMsre flpe4upuqraeM flepxare,rro KaprorrKu
r{ orrJraqrrBaeMbre B noprAKe. ycraHoBneHHoM floronopou. a raKxe B coorBercrB}rr4 c noprAKoM,
ycraHoBneHHbrM AoroBopoM. 3aK,'rroqeHHbrM MexAy Eauxou-aMHTeHToM u lepxareneM KaproqKu;

1.32. TpaHrarcquq - ofleparlufl. ocyuecrBnseMafl nocpeAcrBou fl.narexHofi raproqKl.I rnfl oIIJlarbI

upuo6peraeMbrx .{epNare:reM KaproqKu Tonapoe ulutu noJryqeHllf, Yc,ryr. cJIeAcrBIreM xoropofi
f,BJ'rflerc, re6erosaHrre AeHer c Texyruero cqera B KaprotlHoi,t 6aze flepxare,rr KaproqKu;

1.33. Yqacruurcu MIIC - 
Basx n Baux-:uureur;

1.34. Arbitration - [poUeAypa, Koropirfl [plrMeHf,ercq B cnyqarlx, KorAa B3aHMHbIe $uHaHconste
rrpereH3lrq Yqacrsuxos MilC Ha cyMMy Ouepauuu He rpLIBenLI K pa3peIrIeHLIIo cropa B paMKax

craHAaprHoro AucrryrHoro uHKna. rpeAycMorpeHHoro npaBl4naMlr MflC. npu xoropofi oAI'IH Ir3

y.{acrHHroe MftC o6paruaercfl nilfl pa3peueHns cflopa n Ap6urpaNurtfi KoMlrrer MllC. Peurenue

Ap6urpaxHoro KoMnrera MflC o repeHoce $uuaucosofi orsercrBeHHocrl'I Ha cyMMy Ouepauuu Ha

oanoro us YqacrH[xoe Mf|C ,Brqerc, oKoHr{areJlF,HbIM Ir He [oAnexur o6xaloBaHl'Ito. MIIC

ygepxr.rBaetlza,tucilser cyMMy Ouepauuu Ha cqera Yqacrnuros MflC B coorBercrBuH c peueHleM

Ap6urpaNHoro KoMnrera MflC;
f.SS. Chargeback (npereurur) - 6e:arcueursoe yAepxaHlle AeHexHbIx cpercrB co cqera Easra sa

cyuury/.racrb cyMMbr Onepauuu, HHrruuupoBaHHoe BaHxou-:naI4TeHToM Ha ocHoBaHIrI4 rlpereH3l{u

flepxare.nr Kaprbl HJII{ I'IHbIx tIpI4qHH! B coorBercrBul4 c rIpaBHxaMH MflC:

i.SO. ChargebackReversal orMeHa Chargeback. I,IHI'IquupoBaHHaq Easxont-:ul,lreHroM, B

coorBercrBl'Iu c [PaBI'Inauu MflC ;

1.37. compliance - 
rpoqeAypa, Koropiu{ rpplMeHflercfl B cnyqaflx' KofAa B3aIIMHbIe $uuaHconue

npereH3rrr4 yqacrsgrou MnC Ha cyMMy Onepaquu, B coorBercrBl'{I4 c rIpaBI{naMH MtlC' ue noryr 6srrl

pa3peueHbr B paMKax craHAaprHoro Ar{crryrHofo urrKJIa, [pI{ SroM npeArlonafaerc'I HapyureHI4e [paBIIn

MIIC onHI4M n: Yqacrsu*o" MftC, IIoBneKIxee $uuauconstfi yrUep6 co cropoHbl Apyloro Yqacrsura

MIIC. [:rr paspeileHrq Qnuaucoeoro cropa. olr, ,, Yqacrnuros MllC o6paqaercr n compliance



KoMHrer MllC. Peutesue Compliance KoMurera MllC o repeHoce $unaHconofi orsercreeHHocru Ha
cyMMy Onepaquu Ha oAHoro t{: Y.{acrnuxos MflC qBjrqercq oKoHr{arerr,HbrM yt He [oAJIexI,IT
o6xa,rosaHarc. MIIC yAepxuBaerlsaqucrxer cyMMy Onepaquu Ha cqera Yqacrurlrcos M|IC B

coorBercrBr4u c peueHuen Compliance KoMurera MllC;
f38. CVC2 - Card verification code - 3ro repMHH MflC MasterCard. Tpex3HaqHrrfi roA Arq
AorlonHHrelrsofi [poBepKI{ KoppeKrHocrr.I BHeceHusrx fiepxareJreM KaprorrKH e flrarexHyro $opuy
Pereu:uroB Kaprot{Ku H rIoBbIUIennq 6esonacHocru pacr{eroB. Ha[eqaraH Ha floJroce Anr ilo1rivtcv vt

cnyxI.IT Anq [poBererrs, ayreHTat{Hocru .{epxaretfl KaproqKr.{ rlpu npoBeplerrLt Ouepaquu 6ea
rlpeAbrBneHuq llrarexsofi xaprovxu/pyr{HoM BBone;

1.39. CVV2 - Card verification value - repMrIH MllC Visa. CsoficrBa ro aHaJrorulr c repMr.rHoM
CVC2 MasterCard;
1.40. MSC MasterCardSecureCode craHlapr 6e:onacsocru MnC MasterCard,
fioAAepxuBaroulnfi rexHoJroruro 3 DSecure;
1.41. Pre-arbitration - flpoueAypa, ycraHoBJreHHarr rpaBr.rnaM]r MflC, rrpu Koropofi oAun Yqacrsux
MIIC n $opue rl4cbMa rlpeAnaraer ApyroMy Yuacruury MllC yperynuponars $nuaHcossrfi cnop Ha
cyunry/uacrr cyMMbr Ouepauuu 6es o6parqeHar e Ap6rarpaxssrfi KoMrrrer MIIC. MllC
yAepxl.IBaerlza\ucrser cyurnly/vacrb cyMMbr Onepaul.ul Ha cqera Y.{acrHuxos M|IC B coorBercrBr.ru c
pe3ynbraraMH 3aBeprxeH rr, rpouenypbr Pre-Arbitrati on ;

1.42. Pre-Compliance - npoqeAypa yperynupoBaHu, QuHaHcoeoro cropa Ha cyuuy/qacrb cyMMbr
Onepaqnu MexAy Yqacruuxauu MflC, ycraHoBneHHiur rpaBunaMr.r MllC, cB.s3aHHa, c
npeAnonaraeMblMl HapylxeHrrrMH rrpaBr{n MtlC oAHr4M pr: YqacrHnros MflC. rprd xoropofi o4zu
YqacrHurc MIIC a Sopue rlrcbMa rpeAnaraer ApyroMy Yvacruuxy MIIC yperynuponars $uHaucosuft
cnop 6e: o6pauleuux n Compliance KoMHrer MIIC. MllC yAepxr{Baerlzasscts,er cyuny/uacrb cyMMbr
Onepauuu Ha cqera Y.IacrHuroe MllC B coorBercrBuu c pe3ynbraraMr, 3aBepueHuq rporleayprr Pre-
Compliance:
1.43. RetrievalRequest - ueQunaHcoBoe rpe6onauue. v*LrrtvwtpoBaHHoe Easrcona-auureHToM, c
Ilenbrc [onyr{eHl,If, .qoKyMeHToB, nolTBepxnarcuHx r(oppeKTHoe BbrrroJrHeHr,re OneparlrErE vr

lpelocraBJreHr4e Tonapon/YcJryr, B coorBercrBuu c npaBnlauu MflC;
1.44. SecondChargeback - rroBropnoe 6esaxqerrrHoe yAepxaHr.re AeHexHbrx cpeAcrB co cqera
BaHrca Ha cyuuy/uacrs cyMMbr Onepauuu, HHHurrlIpoBaHHoe Easxoru-:uHreHroM B orBer Ha

SecondPresentment, B coorBercrBna c [paBunaMrr MllC;
1.45. SecondPresentment - noBropHoe yrepxaHr4e cyMMstlqacru cyMMbr Ouepaquu Easrcou co
cqera Basxa-:uureHTa B orBer na Chargeback. e coorBercrBr{H c npaBunaura MflC;
1.46. VbV - VerifiedbyVisa - craHAapr 6e:onacuocru MIIC Visa. noaaepxuBarouuft rexHo,roruro
3DSecure;
1.47. 3D Secure - pa:pa6oraHHiur MllC Visa International u Secure Code MasterCard International

TexHoJrorr4a ra4euru$vna\vLr lepNarerr KaprotlKu B [poqecce [poBeAeHI4r Tpauraxqlltl B pexl4Me on-

line uepet I4Hrepuer c ueJrbro cHt,txeHuq prcKa HecaHKuHoHHpoBaHHbtx Tpanraxuuft u o6ecneqeHzq

3aulr4uleHHocru Tpausaxq[fi n Irlurepuere. flo ycMorpeHnlo 14 no I4HIrupIarIrBe Easxa-auureHra ulutru

.{epxarelr Kaproqxr{ rexHoJroruq 3DSecure Moxer 6strr orKJIIor{eHa (ue ucrloJrb3oBarrcr) B

coorBercrBr.ru c flpaBr.r:rauu MflC. [pH SToM Eaux se Hecer B 3roM cnyqae rcarofi-:ru6o orBercrBeHHocrI'I

nepeA Eauxorr,r-aunTeHroM, flpelnprarrueu. flepxareJreM Kaprot{Ku :a 6e:ouacHocrb npoBeAeHHfl

flJrarexa n Irlurepuer-Mara3u He, o6ec ne'IH BaeMoft 3 D Sec ure.

2. IIPEAMET AOTOBOPA
2.1. ,{oronop oflpeAenteT flopflAoK esaulvloAeficrBufl MexAy EaHxou V flpelnpurrueu [pI4

ocyuecrBneuuu Onepauafi, coBeprxaeMsrx n I4srepHer-Mara3l4He. a raKxe flopflAoK pacqeroB MexAy

Eaurcou u flpeanPuf,Tl{eM rro HI"IM.

3. 1opfAo6 lpoBEAEHVIfl. ortEpAllufr otIJIATbI c I'ICTIOJIb30BAHI'IEM

KAPTOqKI,I
3.1. Eaux conepuraer seo6xoAuMbre Aefrcreprq Anfl perucrpauull I4urepuer-Mara3HHa g AIIK Eauxa

rro yKiBaHH,Nr s 3aqsKe Ha per,crpau,rc IrlurepHer-Mara3llHa. sBJrslolqeficr flpunoxeHl4eM Jtlb 3 r
[oronopy (aa,'ree - 3arera), peKBI'I3HTaM'



3.2. lepxare:rr KaproqKL r{epe3 I4HrepHer [onKJrroqaercr rc caftry I4Hrepuer-Mara3r{Ha, $opuupyer
3axas, KoropoMy rlpl4cBal4Baercr HoMep. nu6upaer $opry orurarbr - qepe3 fl,rarexHyro KaproqKy. r.r

nepeAaer ero H a 4a,rsuefi ruyro o6pa6orrcy l,lHrepHer-Mara3u Hy.
3.3. I4urepHer-MariBuH o6pa6arrrnaer AaHHbre ilnfl coBepueHr.r, rroKy[Krr H nepeaApecoBbrBaer

fiepxare,rr Kaprouxr.I sa fharexnyro Sopuy. IIpn sroM onHoBpeMeHHo na AflK Easxa repenarorcq
Heo6xoAuuble [apaMerpbl, TaKI,re KaK: HAeHru$urauuouusrfi Honaep I4urepuer-Mara3rrHa, HoMep 3arca3a,

Biullora, cyMMa rlJlarexa I4 [potll4e napaMerpbr, ofrr,rcaHHbre B TexHHr{ecxofi AoKyMeHTaIII{u.
3.4. lepxare,rr KaproqKu rryreM 3arroJrHeHr.rq flrarexHofi $opusl repeAaer na AflK Easxa
unSopuaualo o [apaMerpax ceoefi fharexsofi Kapror{Ku: HoMep fl:rarexsofi KaprorrKrl, 3Har{eHprq

CVC2 utmCYY2, Aary oKoHrraHr.r, cpoKa Aeficrsuq lharexnofi KaprorrKu. vrwfi. pt Sanaulnr ,(epxarena
KaproqKl{, KaK oHt4 HarIVcaHbI ua fl:rarexuofi xaprouKe, r{To oAHoBpeMeHHo ,BJrflercq [oATBepxAeHr{eM
corJracllf, coBepuI4Tb Onepauuro ofiJrarbr, H [por{ile [apaMerpbr. Koropbre Moxer 3arrpocr4Tb Easx.
3.5. EaHx rapaurllpyer, uro rluSopMarrlrf, o Pexeflrarax KaprorrKu .{epxaren, KaproqKr, flepeAaerc,
B 3aIrII4uIeHHoM BI.IAe I4cKrIIoqlIreJIbHo B AflK Eanxa r,r He rrpeAocraBnf,erc, flpeanpnrruro r,rJrr,r rperbprM
nI{uaM.
3.6. AflK Banrca npoBepser Koppel<rHocrs Sopuara BBoAHMr,rx napaMerpoe fllarexuofi KaproqKr.r

lepxarelr KaproqKu v Moxer ocyuecrBr.rrb AorronH[reJrbHbre npoueAypbr ayreHrrr$raxaqzz
lepxare:rr KaproqKn, B 3aBIrcIrMocrH or floAnepxuBaeuofi cxeMbr ofl,'rarbr MSC r.rnu VbV.
3,7. Baux npoeepqer flpaBo lrlnrepHer-Mara3rrHa rrpoBecrr.r Ouepauuro orrJ.rarbr B coorBercrBr4r.r c
perlzcrpau[efi Irlurepuer-Mara3r.rHa e AflK EauKa, B roM r{HcJre rrpoBepfler Hzuruqlae I4urepHer-Mara3r4Ha
s MilC, a raKxe coorBercrBrrr{ 3arpoca Anropu:auun rpe6oaaHlrrna floronopa.
3.8. flpu uo,ryuesuz EasxoM orpr.ruareJrbHoro pe3ynbrara rrpoBepoK vnu ayrelru$uxaquu Banx
qepe3 AIIK Banxa orlpaBnqer yBeAoMnenue o6 orKur:e B ocyqecrBJreHur.r Onepaquu onJrarbr I4urepuer-
Marirr4Hy u flepxarenro KaproqKa c yKa3aHHeM [puqr4H orKzBa.

3.9. flpu ycneruHoM rlpoxoxneHuu Bcex flpoqeAyp [poBepoK 3arrpoca ycraHoBneHHbrM HopMaruBaM
u\uru ayrenru$r.rxaulrrl, 3arrpoc u: AflK Easxa fiepeAaerc, Ha Anropa3arlu]o.
3.10. EaHx nponorur Asropr{3arluro B ycraHoBneHHoM noprAKe coorBercrBy}oqux MIIC.
3.11. flpu uony.reHura BaHxoM orprrqareJrbHoro pe3ynbrara Anroplraaquu, Baux qepe3 AflK BaHrca

orlpaBnqer yBeAoMneuue o6 orKa3e I,lurepuer-Mara3rrHy u fiepNarenro KaproqKu, c yl(a3aHueM npl4trrH

orKa3a.

3,12. flpn roJroxrrreJrbHoM pe3ynbrare Aeropnraquu Banx qepe3 AtlK BaHxa repeAaer

[oATBepxAeHr.re rroJroxr4relrbHoro pe3ynbrara Anropuaaquu 14nrepHer-Mara3lrHy. flpu 3ToM

,(epNarenro Kapror{Ku Ha sKpaHe oro6paxaercx uu$opMalr[fl, BbIBoAHMiuI B qeK. Ant [ocneAytourefi

pacIIer{aTKrr qeKa.

3.13. llpn rroJroxureJrbHoM pe3ynbrare Aoropurauuu Baux-euureHr rlpu seo6xoAnnaocru (upu

eu6ope flpelnpnrrpreM nByx$a:sofi onrrrarbr e 3arnxe) rpou3BoAIrr 6loxuponaHue neHer ua Teryuleu
cqere B KaprorlHoi,t 6aze.(epxarenr KaproqKLI Ha cyMMy Aaropuraquu.

3.14. flpu 6:ror<rapoBaHurr AeHer B coorBercrBl4u c nyHKroM 3.13. floroBopa Ha Teryueu cqere B

xaprouHofi 6ase flepxareJu KaproqKu llpeanprarrHe aonxHo orrpaBllrt' roATBepxAeuue Onepaqnu

orrJrarbr qepe3 Jlu.{Htrfi xa6nHer. Ec:ru flpe.z1flpl4rrl4e He rloArBep.uur Anropu3aulrto (Onepauurc

oularsr) B TeqeHue 7 rca,'ren4apHsrx Asefi. ro Anropu3allur 6yaer orMeHeHa aBToMarI'IqecKH. a AeHbrH

pa:6roxupoBaHbI.
3.15. CnncaHue neHer .(epxarenr Kaprorrxu, B roM qHcJIe ra6loxltpoBaHHblx na TexyuteM cr{ere B

xaprounofi 6aze uts orrJrarbr Toaapon ulutru Yc,ryr. [pol43BoAHTcq aBToMarI4r{ecKI4.

S.iO. flocre ronyqeHn, noArBepx,qeHr4q o noJIoxLIreJIbHoM pe3yJlbrare Anropu:auuu I4urepuer-

Mara3r4H rlpeAocraB:uer/oxa:slnaer TonapA/cnyry flepxare:uo Kaproqxu.

3.17. flepeuucleHlre 3a peirnH3oBaHuue Tonaps slutu [peAocraBneHHble Yc:ryrn [poI'I3BoAI{rcfl

BaHrcou sa Cqer flpe4upranu4, B coorBeTcTBLI[ co crarreft 6 floroaopa.
3.18. flepeuuc,reHlle AeHexHbIx cpeAcTB ocytqecTBlqercfl IIocJIe ycneuuofi o6pa6orxn Eaurou

AeropurauuH H BbIcraBJIeHI'Ifl C'Iera.

3.19. flo ranpocy flpeanpuqruq EaHrc Sopnupyer 4nr flpeanpvflrutfl Peecrp Onepauufi c yKa3aHI{eM

pz13Mepa KoMr4ccHr.r, ssr.r1,raeruofi BaHxou. Peecrp Ouepauufi Aocry[eH Am cKar{nBaHux IIpe4[pI'IflrI'IeM

" 
,lrrrono xa6uuere rul6o uatpaBrqercq Ha 3neKrpoHHyro rotlry flpeanpurrur. Peecrp $opullpyercr

Eaurola [pLI HaJ'ILIq[u xoTq 6st olnofi OnepaUmu 3a oAHH KaneHAapHslfi Aeur.



4. BO3BPAT TOBAPA/yCJIyfrr TIPEAIIPUflTVUO r4 BO3BPAT CPEACTB
4.1. Orxa: lepxarera Kapror{Ku (aa,qee - floxylarels) or ToeapaYcnyrH: rpoueAypa orKa3a or
Yc,ryrra/no3Bpar Toaapa [poHcxoAHT tlo LIHIruuarHBe floxynare:rq B coorBercrBr,ru c .qeficrnyrour.rMr.r
HopMarIrBHo-npaBoBbIMH aKTaMr,r Pecny6ruxu Ka:axcran, ecJrr,r Bo3MoxHocrb orKira or
Yc,ryruleo3Bpara Tonapa npeAycMorpeHa 3aKoHoAarerrbcrBoM Pecuy6,ruxu Ka:axcras vlntu
noJrb3oBareJrbcKlrM corrra[reHr,reM, 3aK,'IrcqeHHbrM Mexny florcynarelenr ra flpearrpurrueM.
4.2. flocre flonyqeHlu or floxynarerr rpe6oBatns, o Bo3Bpare o[J.rar{eHHbrx cpeAcrB na Texyruufi
cqer e xaprouuofi 6ase lloxynarerr u B coorBercrBHri c 4eficreyrculr.rM 3aKoHo.qareJrbcrBoM
Pecuy6luru KasaxcraH, a raKxe corJlacHo ycroBuqM rIoJIb3oBareJrbcKoro corJra[reHr4r, 3aKJrroqeHHoro
MexAy flpeanpraxrrreM rr floxyn areleu, flpeanpuf, rue :

4.2.1. flponepxer HaJII4qI4e orIJIarbI Tonapa/Ycnyru no csoefi 6a:e launsx (anrouaru3rrpoBaHHafl
cHcreMa pacqeroB ra Tonapsl/Ycnyrn flpeAnpurrut), a raKxe rroArBepxAaer Bo3MoxHocrb ee orMeHbr;
4.2.2. B c:ryvae ycneuruofi npoBepKn H rroArBepxAeHu, Bo3MoxHocrr.r orMeHbr Onepauzu onJrarbr
(nynrr 4.2.1. r< loronopy) Sopuupyer naHHbre Anf, coBepmeuur Onepaunu Bo3Bpara r{ repeAaer e AllK
Eaurca 3arlpoc BMecre c HoMepoM (Koa anropu:auuu). cyl.rl.rofi Onepauuz Bo3Bpara, cyl,tuofi ucxoAsofi
Onepaunu o[JIarbI LI [pot{I4Mr.r AaHHbrMu corJracHo rexHr4qecKofi AoK},MeHTauuH;
4.2.3. AflK Banxa c MoMeHTa [onyqeHr.rr or llpe4npuflrlrfl AaHHbrx B coorBercrBvru c lynxrov, 4.2.2
HacroflIrlero floronopa rpoBeprer KoppeKTHocrb $oprnlara AaHHbrx .4n, coBepueHrrx Ouepaquu
Bo3Bpara, H rrpu coorBercrBuH [onyqeHHoro 3arrpoca ycraHoBneHHbrM HopMarr.rBaM, B A€Hb o6pa6orrra
Onepaquu Bo3Bpara Lr: AIIK Eaurca 3arpoc nepeAaerc, e EaHrc-eN{rrreHr. OrsercrseHHocrb 3a

o6ecne.{eHr,re rroJrHorbr cyMMbr Bo3Bpara Jrexrrr Ha flpeanpvsrvtu;
4.2.4. flocre [onyr{eHllf, or BaHxa rloArBepxneHrrfl o rroJroxraTeJrbHoM pe3ynbrare Onepauuu Bo3Bpara
flpe.unpuru{e 3aBepuaer npolleAypy Bo3Bpara cpeAcrB. B crryuae ecnu rroArBepxreHue He nonyqeHo B

reqeHlle 3 (rpex) pa6ovux 4nefi flpearrpuf,rrle rlHrruuupyer rrucbMeHHufi :anpoc s BaHx.
4.2.5. Ecnu llpe4r.pvtsrve f,BJlrerc, Bporeporra ra Onepaunu o[Jrarr,r [poBo.(Hrbcfl, nnfl coBepueHra,
f[pe4nprlmueM cAeJIoK c 3MIrccHoHbrM ueHHbrMr,r 6ynaarauu t,t rlHbrMH $uuauconuMu HHcrpyNreHTaMH

rlo [opyqeH[ro, 3a cqer H B HHTepecax lepxarem Kapror{Ku, To fro raKr.rM Tpau:axquru Onepaqzu
Bo3Bpara He [pou3BoArrbc, B paMKax floronopa.
4.2.6. Ecnu Ouepauns orr,'rarbr coBepuaerc, B HHocrpaHHofi s&qrore. ro Onepauull Bo3Bpara no Hefi

Moxer 6slrr nponeAeHa roJrbKo [pr.r Han[qur.r y flpeaflplrflrns.6asroecroro cqera. orKpblroto e EaHxe

B lrHocrpaHHofi sarlore.

5. B3AI,IMOAE fr CTBI,IE B HECTAHAAPTH bIX CJIvtIA-f X
5.1. B cnyqae ecJru flpeanpurrnrc seo6xoAr.tvo ocyulecrBuTb Onepauuro Bo3Bpara h 3ro

HeBo3MoxHo ocyuecrBrrrb B paMxax craHnaprHoro nopflAKa B3aHMoAeficrBl'tf,, onplcaHHoro s crarse 4

,[oroeopa (Haupuuep, B cJryr{ae c6oee e pa6ore cucreM. o6uapyxeuus ouru6oqHblx orepauufi n r.n.

cr.rryaUlfi). flpe4npurrr.re HarrpaBrqer [HcbMo B orcKaHLIpoBaHHoM B]IAe B Basx sa aApec a:rercrpouuofi

rroqrbr salem@bankffin.kz c ropyqeHrreM Ha o6pa6orrcy raxofi Onepauuu: flopyvenrle o6 ucno:rsenuu

o11eparlnu uo $opue, ycraHoBneHHofi flpn:roxeHlreM No 5 r floronopy (ecnrl Heo6xoAuuo ocyluecrBl{rb

Onepauurc nornpara).
5.2. flopyueHue o Bo3BpaTe AeHexHbrx cpeAcrB AoJrxHo 6rtru uonnucaHo nHuoM. pIMetouII{M flpaBo

noAnHcI4 B coorBercrBnr,r c raprovxofi o6paruaull noAnucefi, v cKpe[neHo or"TIrcKoM fleqarlj

flpeAupurrur.
5.3. Eanrc paccMarpl'IBaer [oxyr{eHHbtfi or flpelupurruq 3alpoc H' trpl,t HaJwlqLrvt Bo3MoxHocrl{'

ocyuecrBnfler rrpoBeAeHr.re 3arrpolxeHHofi Ouepauuu. Tarax Onepauuq B AarbHefiuren't npoxoAl{r

o6pa6orr<y aHaJrofHqHO BCeM [porrHM onepaquxu, coBepueHHF'IM rlo florouopy B paMKax craHAaprHoro

nopro*u ssaprN{oaeficrBHq (n nopraxe. rpeAycMorpeHHoM B IIyHKre 4.2. floronopa)'



6. B3AI,IMOPACTIETbI CTOPOH
6.1. Brauuopacqerbl MexAy CroponaMu rrpor.r3BoArrcq B BaJrrore, yrcasauHofi e 3agsreHr.ru (Ba,rrora
Onepaquu onrarst). EaHx uepeBoAt4r flepevucrenue flpeqlpnflruro B BaJrrore Onepaqulr orrJrarbr rro
yKa3aHHbtM e 3aqsreHztl peKBH3HTaM B cpoxu, yKa3aHHbre e floronope, 3a BbrqeroM cyMM. y.qepxaHHbx
BaHxor,r, B coorBercrBr{H c nn. 2) u 3) n. 7.2. floror,opa. flpn :ronr BaHx ylrurbrBaer Onepaqralr Bo3Bpara
B ronJlexauleM rlepeBoAy flpeAnpHsrHlo flepeuucre:H;1,l?. 3a AeHb. B KoropoM 6sr.nll o6pa6oraHbr raKHe
Onepaurlra. larofi ucnoJIHeHHq EaHrcoN{ o6s:are:ncrBa no [epeBoAy flepevuc,reuur flpe4npu{rr.rrc
cquTaercq Aara c[HcaHr{, AeHexHr,rx cpeAcrB c KoppecloHAeHTcxoro cqera Eauxa.
6.2. Ouepauzn, a raKxe [HbIe nJlarexu/nepenoAbr rro florosopy, coBeprxarcu[ec, n uuocrpauuofi
BuLtlore, coBepllarcTc, Cropouartu c co6lrcleHHeM rpe6onaHuft BiIJrrorHoto 3aKoHoAareJrbcrBa
Pecny6ruExu KasaxcraH v B rrpeAycMorpeHHoM r.rM [opflnKe.
6.3. flo Onepaql4qM, rlpotueArxhn o6pa6orxy e pa6oque AHV, EaHx nepeBoArrr flepeuucleHrae
flpeaupurruro He rIo3AHee AHr. cneAylouero 3a orqerHbrM pa6ouun AHeM. a [o Onepaquru,
[poIxeAuII'In o6pa6orrcy a nepa6oqlle AHIr. rro3AHee [epBoro pa6ouero AHq, cneAyroruero 3a

orqerHblM uepa6ovuu AHeM. Bo gcex cJryqa.sx, He yperynupoBaHHbrx Hacroqr[EM fioronopou, CropoHsr
BrIpaBe cornacoBarr usofi cpoK Anq [epeBoAa flepeuuc,reHur. BaHx B olHocropoHHeM rropflAKe B[paBe
r{3MeHr,rrb cpoK rrepeBoAa [epe.{ucJreHnfl .

6.4. On:rara KoMrrccr4oHHoro Bo3HarpaxAeHrrq BaHxa [polr3BoAuTcfl [yreM y.rlepxaHr.r, Easxou
cyMMbr raKoro Bo3HarpaxleHlrfl r.r3 cyMMbr .rleHer, [onnexarqefi nepenony ua Cver flpeanpurrafr,,lpvr
3ToM, flpe4npnxrue [onyqaer cyMMy rrJrarexa nocne yAepxaHrrq KoMr{ccuoHHoro Bo3HarpaxAeHuq
Eanra.
6.5. t{acrvqsslfi LIJILI loJlHbtfi no:npar cpeAcrB rro orrJrar{eHHbrM Tonapavr/YcnyraM [pou3BoAr.rrcq
flyreM $opnrrzponanur Onepaqau Bo3Bpara. Bo:apar cpeACTB [epxare,rro KaproqKr.r. a raKxe
KoMrIeHcaUHfl B Hutv,tttoit utfi.t 6e:ua,ruqsofi Qoprvre HHbrMr.r nyrsMH He AonycKaercs.. Onepaqur
Bo3Bpara sBrrerc, [oATBepxAeHr.reM Bo3HHKHoBeHVfly flpeanparulf, [epeA Bauxol.r o6s:are,'ncrBa no
Bo3Bpary cyMMbI OnepaUuu Bo3Bpara. Koul.tccur, yAepxaHHaq EaHrcoru paHee 3a coBeprxeuue Ouepaquz
olJrarbr, no roropoft npor.r3BeAeua Onepaupu Bo3Bpara. He Bo3Bpaulaercr.
6.6. B c:ryvae eclu Banx He yqen e flepeuucneHr{r.r cyMMy Ouepauufi eo:npara ul utu He ocyulecrBr,rn
yAepxaHHq Ia: fIepeuucJIeHLL CyMMbr Tpe6onanxfi, a raxxe nrc6ofi 3aAoJrxeHHocrr.r, Bo3Huxurefi y
flpe4npzrrllfl nepeA EaHrou, [o ocHoBaHLrf,M, rrpeAycMorpeHHbrM B Hacro.f,rrleu floroaope, Eaux
Ha[paBnqer flpegnpuf,rlrlo yBeAoMneHue o6 orrJrare coorBercrByrourefi cyMMbr Ouepaqnu eo:epara u/
r4Jrlr coorBercrByrouero Tpe6onasus ulutlr 3a.ronxeHHocrrr. flpeanpurrue o6a:yercq e reqerrr,re I
(oanoro) pa6ouero AHs co AHtr flonyqeHrl, yKa3aHHoro yBeAoMneHr4q rtepequc,rurs Eaury yKa3aHHyto B

yBeloMneHr.ru cyMMy IIo peKBH3HraM. yKiBaHHtIM B yBeAOMneHHH.

6.7. Cropourr [pr{3Haror, qro HanpaBneHue nprcbMeHHoro yBeAoMneHI4, Eauxou f,BJlrercfl

AocraroqHbrM ocHoBaHr.reM AJlfi yMeHbtueHur flepeuucJleHIIf, vnv trnfl rlepeBoAa flpeanpr.rrraeu Eaurcy

cyMMbr Onepauuu Bo3Bpara ul utu cyMMbr Tpe6oaanuit ulutu 3aAonxeHHocru.

6.8. Banx nupaBe rd3brMarb AeHbrrr B pirMepe,'uo6ofi 3a.{oJrxeHHocru flpeattpIarrlrfl. sogHlIxuefi no

HacroflrrleMy floronopy, [yreM flpsMoro.[e6eroeaHuq,'Irc6oro 6aHxoecroro cr{era. orKpblroro r Eaure,

Ha qro flpegnpnarr{e Aaer cBoe corJracpre, 3aK,'IIoqIaB c Basxont Hacroquplfi floronop. Ec:rH sanrcra

3aAonxeHHocrr{. Ir3blMaemofi Basxou B coorBercrBl,Il4 c HacrorullrM TIyHKTOM floronopa. orJrI'Iqaerc, or

Biurrorbr 6aHroscKoro cqera. c Koropofo Eaux vsrlN,raer AeHbrH, to Baurc I,I3bIMaer AeHbrH rlpoH3BoA.fl

KoHBepraqnro cnucaHHsx (u:rrrux) Aeuer rto Kypcy. ycraHoBJleHuouy BaHxoM Ha Aary coBepueHHq

KOHBeprau14I4.

7. TIPABA I,I OEfl3AHHOCTII CTOPOH
7.1. EaHr o6nrYercn:
l) B reqeHge rpex (rpex) pa6ourlx Auefi co AHq ronyqeHaq 3aqeKH coo6uarr flpeaupuqrl{rc

[ocpeAcrBoM oT[paBKr.r [rlcbMa Ha 3neKrpossufi uoqroesrft aApec flpeanpurrun uneHrusnrcauplosnufi

HoMep 14HrepHer-Mara3uHa. trpr{cBoeHHsrfi Easxou,,ru6o orKa3arb B perl'Icrpaquu I'lurepHer-Mara3uHa;

z) no Mepe ycleuHoro flpoxoxAeHun Ilpeanplrrrr4eM recroBblx ncnrtranufi BaHrc npe.uocraBJler

Irlurepuer-Mara3r.{Hy Aocryrr K rrJrarexHoMy-rxnro3y (crpanuua ortJlarbl B cerl'I I'lurepner) Easra Als

Bo3MoxHocrr.r ocyuecrrrarr" onepauufi rryreM aKrLIBaIr[u lperocraBneHHblx llpe.unpurrfiIo KoAoB

Br,rpryaJlbHbIX TepMHHiLrloB ;



3) o6ecne.I[rb Bo3MoxHocr6 Kpyrnocyror{Horo HanpaBneHuq Anropu:aq[oHHbrx 3anpocoB v
npoBeAeHr.rx Onepaqzfi ;

4) [epeBoAHTs flepeuucJleHue Ha C.{er flpeanprarrvs,. yKa3aHurrfi s 3a.ssreHr.ru, B ropqAKe h Ha
ycnoBlrf, x, [peAycMorpeHH brx crarrefi 6 floronopa;
5) rlpeAocraBnrrb flpe4npl.rxruro Bce neo6xoAuusre KoHcyJrbraurdLr, Kacaroqrrec, trpoBeAeHru
Onepauufi;
6) Sopunpoaarb LI HarIpaBJ'L,Irb flpelnpurrnro Peecrp no rpe6onaHrEro flpe4ilpttsrufr:a yra:anHrrfi
rlepvoA. Peecrp AocryrleH nr.fl cKaqr4BaHru B JIlr.{HoN{ xa6usere npr6o HalpaBnrercq Eauronr
flpegupuarlrro Ha sneKTpoHHylo floqry, yKa3aHHyro n 3arueHua;
7) o6ecuequrb KpyrnocyrorrHoe SyHxuuourapoBaHr.re rexHr.rqecKr.rx cncreM, HaA Koroprrl,ru EaHrc

r.rMeer npruofi KoHTpoJrb, rrpeAHiBHaqeHH brx An, ABrop v3arJ:au Onepauufi ;

8) yqacrBoBarb B pa3peueHnu cnopoB vt xouQ:ruxruux curya:quir MexAy flpe4nprarrueu vr

flepxarenrMrl KaproqeK, cBq3aHHbrx c coBep[reH r4eM Onepauufi ;

9) o6ecuequrr xosQr,r,qeHuuaJrbHocrb r{ He pa3rnarxarb rperbr{M nr.ruaM cBeAeHHq no Onepaqnau
flpe4npnarur, o [epcoHiIJIbHbrx AaHHbrx flepxare.nefi Kapror{eK. 3a HcKJrroqeHrreM cJryqaeB,
lpenycMorpeHHbrx geft crnyrouluM 3aKoHonareJrbcrBoM PK u upanu,ralru MflC ;

l0) o6ecnequrs 6e:onacsocrb rrpoxox.ueHrq unQopvaur.rH. ronyqaenofi Eauxor.r or flepxarerr
KaproqKLI B coorBercrBl4u c loronopou. rryreM 3aularbr launofi unQoprrlauun flporoxonou SSL;
l1) B cnyqae ecJILI B coorBercrBrln c flpu:roxeHr.reM Ns I K [oroeopy flpeanpuxrpreM rrpHHuMarorc,
K o[nare ll:rareNsrte Kaprot{Kr.r. Tpau:axqr4H rro KoropbrM qepe3 IrlurepHer-MatiBr,rH ocyulecrBnsrorc,
c I4cIIoJIb3oBaHVeM TexHoJlorr4u 3D Secure/SecureCode. o6ecnequrs AnroputaqIarc Tpau:arquu c
rpHMeHeHr.reM rexHoJrorraa 3D Secure/SecureCode.
7.2. Eanrc BrrpaBe:
l) rIpoBoAXTb MoHnropr,rHr eHeuHefi qacru I4urepuer-Mara3rrHa flpeanpnrrllq c rlerbro [poBepKH
co6.nroAesur flpeanpuqrueM ycronnfi HaAnexauero o$oplr,rreHu, IrlurepHer-Mara3HHa B coorBercrBr.r14
c flpHroNenneu Il! 2 x floronopy;
2) He trepeBo/'r'tb r4ltu y.IlepxuBarb Ir3 [ocJleAy]ouux flepeulrc,renufi flpealpr{rrrrro cyMMbr
Onepauufi, [pIr3HaHHbIx uegeficrBzreJrbHbrMr.r B coorBercrBHu c [yHKroM 8.1..{oronopa. flpu:ronr
Saxr:auucleuur/nepequcJreHru AeHexHbrx cpeAcrB B rlonb3y flpe.unpurrvfl,He sBrflercfl,6e:ycronuuu
trpr,r3HaHrreu Aefi crnureJlbHocrr.r Ouepauu fi ;
3) yAepxuBarr ra: flepeqrcJreur4s cyMMbr rpe6oaaHufi Banxa rc flpeaupaf,rr.rrc. a raKxe cyMMbI

mrpaQon u rrHbrx AeHexHbrx cpeAcrB. yKa3aHHbrx B roArlyHKre 6). l6) uyuxra 7 -3 u nyurce 10.5.. 1 1.9.

u I 1.13. floronopa (esrrue u AaJrIee - 
Tpe6onaHrar);

4\ ronyqarb (ranparuunars) y flpeanpurrnr un$opuauurc:
o o peirnr43yeMbrx H pean[3oBaHHbrx Torapax/Ycnyrax n I4urepuer-Mara3ldHe;
. o coBeprxeHHbrx Onepaqurx, n roM qr.rcJre o AoKyMeHTax, [oATBepxAarouux flpoAaxy

Tonapa/ora:auue Yclyru .{epNarenro KaprorrKl..I B cnyqae. ecJrla raKl4e AoKyMeHrbt ueo6xoAunasl Eaury

Anr rrpoBeAeHr,rfl paccneAoBaHr.r.rr u [peAy[pexAeHl,It MouessuqecKllx onepauufi, rtoAroroBr]I orBeroB

Ha 3aflpocbr HauuoHalbHoro Basxa Pecny6:ruru Ka:axcraH. MllC HnH rlpaBooxpaHureJrbHsx/cy.ue6Hsrx

OpraHOB, a TaKxe B I4HbIx CJIyr{iUx, [peAyCMOTpeHHbX nefiCreyrcUl4M 3aKOHOAaTenbCTBOtt ulunu

rrpaBl,InaMI'I MIIC;
o o HirJruquu y flpeanpuflrr.rtr Jrr{ueH:ufilpa:peuresuft sa peiull3yeMtte Tonaprt Nctyru (eclu raKl4e

nHueH3HH .{onxHbr 6rnr, y flpelnpurrur B coorBercrBu}I c rpe6onannflv,r 4eficrsyrcu1ero

3axoHo.{areJlbcTBa Pecny6:ruru KasaxcraH HJIH IopHcnI{KUnrl llpe1npunun);
S) rpenycMorperr rpe6oBaHHe flpelnprarrurc o rIoAAepxaHI{LI trM MI'IHHManbHbtx piBMepoB

HeCHHXaeMOtO OcTaTKa Ha 6agXOBCKOM CqeTe. oTKpbIToM e EaHxe;

6) npuocraHaBJrr{Barb Bo3MoxHocrb HarrpaBJIeHI,It Anropu:aUploHHblx 3a[pocoB B cneAy]ouux

cnyqilIx:
. rpu rpoBeAeHr.ru flpeanpuqrueM Onepaurafi c HapyueHueu fioronopa;
. rrpn HaJrr{r{r,rH OnepaUufi ululu AnroputaUHoHHbrx 3alpocoB, rrpIr3HaHHbIx [oAo3pI,ITeJIbHbIMI{

cucreuofi MoH[IToPLIHTa Bauxa;
. rrpu BbuBreHur.r [peAocraBneHr.rq flpegnpumueu HeAocronepuofi uHSoprtaauull B paMKax

[oronopa;



' tlpLt ocyulecrBneHHl,I flpegnpurrueu BHrfoB AetrTeJrbHocrH, Koropbre Moryr HaHecrr.r

$uHaHconuft yruep6 ulutu yurep6 penyrauua EaHrca. B ToM r{rrcne. B cnytrae pezurz3aur4u flpeanpuqrr.reM
Toeapoa, 3anpeureHHbrx 3aKoHoAare:rbcrBovr Pecny6,ruxu Ka:axcrau;
' rlpld HexapalCepHoM AJ'Ifl AaHHoro flpeAnpnrrHq cHHxeHwulpocre KoJrHr{ecTBa Onepaqufi oularsr
Hnr.r pocre Onepauufi Bo3Bpara;

' rlpld Harvly.vv cseAeHlafi o BHeceHuL rr3MeHeHuft flpeanprrrrr,reM B AoMeHHoe r,rM, IrlHrepner-
Mara3zHa 6e: upeanapl{TenbHoro yBeAoM reH]|1^s, Bauxa B rropsAKe. [peAycMorpeHHoM Hacrorrqr.rM
loronopou;
' flpu BbIflBJIeHI.IU EasxOtr,t CnyqaeB HenpaBoMepHoro OTKZt3a flpelnpurrvs, OT npoBeAeHnq
Onepaunn Bo3Bpara;

' tlpkt coBeplxeHl.Ipr flpegnprsrHeM MorueuHuqecKr.rx onepaunfi ulutm yqacrue flpe4npurrur
ulutu ero pa6orHI,IKoB, B T.rr. flepxarenefi raprourcpr, B MorrreHHuqecrofi ulu unofi. negaxosnofi
AE'TCJIbHOCTTI;

' rpr HapyIxeHLIpI flpe4npurrueu rpe6onaHnfi noAnyHKra 3) ulrutu I I ) nyHxra 7.3 floronopa;
' [pLt HecoorBercrsuH I4HrepHer-MariBuHa rpe6osaHH.,rM, ycraHoBneHHbrM flpuloxerueM Jrls 2 r
!oroeopy;
7) rlpt4ocraHaBJlaBarb Bo3MoxHocrb ocyuecrBJreHrre pacqeroB (Bo:nreureHur) uo Olepaquru e
cneAyrorurrx cnyqiux:
. ecJru lepxarers KaprovKu orpnuaer coBeprxeHue Onepauuu onJrarbr;
. AeHexHbIe cpeAcrBa 6ulu He[paBoMepHo cnucaHsr c 6aHxoscKoro cr{era lepxarelr KaprorrKr,r
rro paHee rrpoBeAeHHofi Ouepauuu o[narbr;
. rlpld coBepIxeHLIu flpe.{upurrlleM MourennaqecKux onepauufi ulutu yqacrr4e flpe4upzrrur
ululu ero pa6orHltKoB, B T.r{. flepxarenefi xaprourcu, B Morrressuqecxofi alu usofi uegaxosuofi
AeflTenbHocTLI;
8) [pe.{ocraBnsrr s MIIC H I,IHrIM rperbuM JII,ITIaM craBrxfo HssecrFrofi BaHxy B cBr3r.r c loronopou
uuQopuaqzro, Kacaloluyloc, flpe4npnrrux (ertnuan c.tedynugue peK6usumd: Hau.ueH06ctHue

Ilpednpunmun, EI,IH, mop?o6oe Ho36aHue Humepuem-ila?a3uHo, npuduuecxuu/noqmoeuit adpec, HoMep
metefuoua/Saxca, adpec s.qeKmpoHuoil noqmut/caitmq, yHuKaqbHozo adpeca 6 cemu Lhtmepuem (URL)
Irlumepuem-.voza3uHa, 1auxoecxue peK6u3umal u m.d.) B rlentrx HcrroJrb3oBaHr.rq AaHHofi ran$opuaqlrr4 B

fiporpaMMax MIIC no o6ecueqenaro 6esonacHocru v flpeAorBparrleHr,rrc Mo[reHHprqecrBa rrppr

trpoBeAeHar.r Onepauzfi n unsx nporpaMMax MllC, a raKxe B uenflx o6ecne.{eHr{, KpyrnocyroqHoro
un$opuaulroHHo-TexHororuqecroro B3auMoAeficrsuq Alq o6ecneqeHr,r, Bo3MoxHocrr.r [pou3BoAr'rrb

Onepaunu no ropyqenuro flepxare:reft KaproqKu. Anq yperynr,rpoBaHr.r, cropoB rro orporecroBaHHblM
Onepauurna;
9) norpe6onarr or flpelnpurrur npenocraBzTb g EaHx oflrrcaHr.re flpoueAypbl otIJIarbI

Tonapon/Ycnyr, rpoueAypbr npeAocraBreHllq lepxare.nru KaproqKl Toeapoe,Vc,ryr. a raKxe
flporleAyp orMeHbI Onepauufi onJlarbl n Onepauuft eo:npara Tonapa./Ycnyr;
10) orKa3arb B perucrpaqun I,lurepuer-Mara3uHa vnw rrpeKparnrr o6c,ryxvBaHile paHee

3aperr{crpr{poBaHHoro lrlurepuer-Mara3llHa 6eg o6rqcHeHI.Is tIpHtIuH raKoto orKira ulunt
rpeKpaueHHr;
l1) rpe6oears or rlpe.upurrr.rr HeyKocHr4TeJrbHoro co6:rrcAeHufl rpeAocraBJlreMblx Easxona

rrHcrpyKur.rfi uo srIuorHeHHlo Onepauufi ;

12) rpoBeptrb co6nrcAesLre flpeanpu.srueM rpe6oaaHufi Hacroquero floronopa;
13) ycraHaBnr.rBarb H u3MeHf,rb JrHMHrbr no cyl.tue/-aM I.r KoJILIqecrBy Tpan:axuuul-uit (aalee -
Jlurranru) B coorBercrBrrn c BHyrpeHHr4MI.{ HopMaTLIBHrIMLI AoKyNIeHTauu Easra. Pa:uepu JluNturos

yKrBaHbI s 3aflsreHlrIr:
14) orKa3arb B ocyuecrBJreHr.ru Ouepauuu B cnyqae. ecnu rapaMerpbl Onepauuu rpeBbIIUaIor

ycraHoBneHHbIe Jlnuurrt;
15) orKa3arb B [poBeAeHrau Ouepauufi, a raxxe npeKparurb AenoBble orHoueHuq c llpe4npuflTneM

B cnyqae Harwil4fl, [oAo3peHrrfi s roNa, qro AeiroBbre orHolIeHH, IrcrloJlb3ylorcfl llpeaupuruaeM B IreJIflx

JreraJ'rr.r3aur,ru (orurrnauux) AoxoAoB, rroJryqeHHbIx flpecryrrHbIM nyreM, uJrtt rfunancupoBaHl'L

reppopr43Ma;

7.3. llpeanpnarueo6nryercr:
l) co6nroAarb floroxeHr4q [oronopa, a raKxe BblrorHqrb rpe6onauufl, coAepxauflec, B HLIx;



2) pa3Meurarb B I4HTepHer-MaruBHHax r43o6paxelufl, c Jrororr.rrraMr.r MnC, fllarexssre Kapror{Ku
Koropbrx rrpnHlrMarorcr flpe4npr.rrrueM B coorBercrBur{ c loroaopona. a raKxe un$opnaauurc o
Bo3MoxHocrr.r ocyuecrBreHuq Onepauufi ;

3) no rpe6onalrurc Banxa He3aMeAnpIreJIbHo orKpbrrb 6aHxoscrcufi cqer s Eaure, Ha Koropbri.t 6yrcr
rlepeBoAl4Tscr flepe.rncJleHHe, r.r He 3aKpbrBarb ero B Ter{eHHe cpoKa neficrsllq loronopa;
4) He AorlycKarb cnyqaeB Heo6ocHosaHHoro orKa3a B rtpuHqrrlu K orrJrare fllarexuofi Kapror{Kr,r;

5) He AorrycKarb [peBbI[IeHr{f, ueH ua Toaapsr u,ru Yc,ryrn, peiur.r3yeMbre qepe3 l4Hrepuer-Mara3uH,
orrJrara Koropbrx Moxer rrpou3BoAr,rrbcq rto ll:rarexssrM KaproqKaM. HaA ueHaMr,r Ha re xe Toaaprr ulrz
Ycryru, peilnu3yeMbre r{epe3 I4urepuer-Mara3rrH, orrJrara Koropbrx Moxer rrpor,r3BoAr,rrbcr r,rHbrMr.r

cuoco6auu (6e: ncnorb3oBaHr4, fharexsofi rcaprovxz);
6) xpaHzrb B TeqeHLIe 5 (nrrr.r) Jrer c MoMeHTa coBeprxeHnr Onepaqnu u [peAocraBJrrrb rro

rrlrcbMeHHoMy 3anpocy Easxa B TeqeHHe 3 (rpex) pa6ovux Auefi, cneAyrorqux 3a AHeM [onyr{eH[.s
yKa3aHHoro 3arrpoca, cneAyrouyro unSopnaauulo (aoxyueursl):

- raH$opMarrlrrc, yKa3aHHyro lepNareneM KaprorrKu upr.r oQopvureHr.ru 3axasa;
- plara coBepmeHur Onepauur4 orrJrara, nara orrpy3Ku (nepeaavr.r) Toaapa (oxa:auua Yc:ryr)
,(epxare.nrc Kapror{K[;
- orucaHr.reTonapoe(Yc.nyr).upr,ro6pereHHbrxflorynareleu;
- aApec AocraBKH, yKa3aHHrrfi lepxareneM KaproqKr{. H O.l4.O. nonf{arenr Toeapa./Ycnyrr4;
- HoMep r.r cyMMa 3axa3a, a raKxe Ko4 anropu3arluu;
- KorIuIr AoKyMeHToB, rloATBepxAalouux Qaxr orrrpaBKr.r. flonfreHr4fl (orcasanur) flepxarelevr/ro
KaproqKu Tonapon (Ycryr);
HeupelcraBJleH[Ie AoKyMeHTon no rpe6oBaHuro Eauxa B yKa3aHHbre cpoxu qBJrrerc, ocHoBaHr.reM Anfl
rIpeAr,sBneHLL EaHxotvI flpe4nprarrnro rpe6oeaHur o Bo3MeuleHur{ Bauny cyMM Onepaqufi, B

orHo[reHr.ur Koropbrx Banrcona 6u,r cAeraH 3arrpoc n flpe4npasrne;
7) c ueJIbIo 3aKrloqeHlra .{oronopa flpeanpurrue o6x:yercq rpeAocraBrarb Eanry cneAyroure
noKyMeHTbI u ranQopnaaqlllo (Bce noKyMeHTbr, trpu seo6xoAuuocra, .qoJrxur,l 6srrs aflocrrrnupoBaHbr r4

lepeBeAeHbr Ha rocyAapcrBeHHbtit uttu pyccxlrfi r:rm):
. 3aqBneHl4e;
. 3arnra;
o loKyMeHT, yAocroBepqrcuufi nprr{Hocrb $u:uuecroro JII4ua, 3aHllMarcIueroc,
lpeAnpuHnMarenbcKofi AesreJrsHocrr (ln.a vr,ilvBtnyailbHblx [peAnpuuuuarerefi);
. CupaBKy o 3aperl.Icrpr.rpoBaHHoM ropr,rAur{ecKoM JIIrue, Qunua,'le un[ [peAcraBuTeJlbcrae (anr
ropuAuqecKoro luua);
. pacflopqAurenssufi .rIoKyMeHr o Hi[HaqeHr.ru rrepBoro pyKoBoAlrrenfl llpelnpurrur (A,'lq

ropr,rAr.rqecKoro :r nqa) ;

. uH$opMaurrrc o yqpeAr.rrerqx/axu[oHepax. B roM t{IlcJIe 6eHeQuuuapHblx co6crnenuuxax
flpe4uprlrrr.rr (c yxasaHlleM rpoqeHra Ir cpoKa e.na4eHur) (Am ropr.rguqecKoro nI,Iqa);
o Kofrr.tfl AOKyMeHTOB, y.4oCTOBepflrOrrIHX rl.IrrHocrb [epBoro pyKoBoAplrets v 6enerfltuuapnoro

co6crneuuuxa;
O JIHIICH3I,Irc HA TIPABO 3AHflTLIg, AAHHbIM BH.4OM AC'TEJ'IbHOCTN (N CJIYT{AC, CCJII'I AC'TCNbHOCTb

flpeanprarrlls noAnexllr nLIueH3HponaHuro) :

. KaproqKy c o6pa:uauu floAnr.rcefi luua. ylonHoMoqeHHoro [oAltIcbIBarL noKyMeHTbI or IMeHI,I

flpelnpr.rrrus. It orrl4cK rleqarl,I llpe.anpurrr,rx (npu Hanuvuu);
crparefr.rq flpoAax H MapKeruHra (ro.nsxo ans E-Commerce) (npr.r na,ruunu);

HHbre AoKyMeHrbI n uH$opnaqu, ro rpe6onauurc BaHxa.

o$opru:urs I,lurepuer-Maril3rlH B coorBercrBur.r c rpe6onaHI,IqMlr, trpeAycMorpeHHbIMLI

a

a

8)
flpu:roxeuueu Nq 2 x floroaopy:
9) rrpu coBepureHr.ru xaxAofi Onepauuu c HcrloJrb3oBaHueM fllarexsofi Kaprot{Kn BaHrca

o6pauarrca aa Aaropugaquefi rc Eanry;
10) He [pr,rHr,rMarb or rperbux :ruu (n roM qr.IcJIe or Apyrllx opraHl43auuit u wx pa6oruuroB, a raKxe
r{acrHbrx ,rvu) Asroplr3aur,roHHbre 3alpocbr no Onepaul,IflM onJlarbl, coBepuaeMblM c HcnoJIb3oBaHIreM

flrareNuofi KaprotIKH, Anq flepeAaqu LIx s Eaux or JII'Iqa flpeanpurrux;



11) npenocraBnrrb EaHKy HH$opMauvfio nns, ocyuecrBneHHq B3auMog,eitcrBptfr B rrenflx {oroaopa, a
TaKxe He3aMeAJIIrreJIbHo B nr.rcbMeHHoM BHAe uu$opuupoBarb Banx o6o Bcex r43MeHeHr.rflx. cB.f,3aHHbrx

c 6anxoscxrrMH pexBr43r,rraM rr flpe4npurrur ;

12) He3aMeAJrareJrbHo B rILIcbMeHHoM BLrAe nn$oputtpoBarb EaHx o6o Bcex H3MeHeHr4rx, cBr3aHHbrx
c poAoM AeqrerbHocru flpe4npuflTvrfl;.
13) [IrcbMeHHo coo6qarr Banxy o mo6oft orun6xe no nonyqeHHoMy flepeuucleHr.rro B reqeuue 10
(aecxrs) KilneHAapHstx 4uefi co .qHs ronyqeHrrs flpeanprarrlreM raKoro flepeuNclesus. flo r{creqeHHro
yKuBaHHoro cpoKa npereH3l4H flpelnpurrur no cyMMe ronyqeHHoro flepevucleuur He
paccMaTpr,rBaroTcr,

14) He3aMeAJILITeJIbHo uH$oprvrupoBarb Eanx o6o Bcex Saxrax, craBrrrr4x r.r3BecrHbrMu
flpe.unpnrrulo, KoMtlpoMeraullu AaHHbIx fllarexuofi Kapror{Ku, [porr3o[enruefi s Irlurepuer-Mara3r.rHe;
15) He3aMeAJIIITeJIbHo nn$opnaupoBarb Basx o $axrax r.r3MeHeHHs yHr.rKilnbHoro aApeca B ceru
Irlurepuer (URL) I,lHrepHer-Mara3uHa, a raKxe o Saxrax BHeApeHH, AorronHureJrbHbrx URL I4nrepHer-
MA|IBHHA;
16) Bo3Melrlarb 6auxy AeHexHbre cpeAcrBa, cfl[caHHbre c Basxa no Onepau[qM ortrarbr:
o cyMMa Koropbrx 6rt.la nepequcJreHa Eauxou flpeAnpuxruro. u craBrur{x [peAMeroM rarux-:ru6o
cnopoB L pa3Hornacufi (npu fipvr,H.a[vtu Ouepaquu HerrpaBoMepHo coBepureHHofi), B coorBercrBrrr{ c
3aKoHoAarenbcrBoM Pecny6nuxu Ka:axcraH, a raKxe rrpaBHJraMH MIIC;
. rrpr{3HaHHrna uegeficrBr4reJrbHbrMlr Ha ocHoBaHr{H n. 8.1. floronopa;
. coBeprrreHHbrM c HapyrxeHr,reM [oJroxeHr.rfi floronopa;
17) [pLIMeHrrb Mepbl rlporuBoAeitcreus MorrreHHr.{r{ecrBy H He AolycKarb AoJrH Ouepauufi orrJrarbr,
coBep[reHHbIx c pIcnoJrF,3oBaHHeM lllarexuofi KaproqKrr, 3a.sBreHHbrx EaHrou-auHTeHToM KaK

MO[ICHHHqCCKI,IE;

18) He flepeAaBarb ]I He piBrnalxarr nn$opuarlilrc o [epxarene Kapror{KH, craBmyro euy u:necruofi
BcJreAcrBr,re 14crroJrHeHr,rx [oronopa.
19) Ha3Har{urb pa6oruuroa flpeanpuqrur. yrorHoMoqeHHr,rx r.rMerb Aocry[ x uu$opuauuu o
3arcasax Ir K lpyruM 3neKTpoHHbIM AoKyMeHTaM, flonyqaeMbrM qepe3 JIuqHufi rca6user Lr orBercrBeHHbrx
3a r,rx BeAeHr,re, coxpaHHocrb lr ronQrlleHurdiurbHocrb;
20\ orraqllBars EaHxy KoMr.rccuoHHoe Bo3HarpaxAeHr.re B coorBercrBr4r,r co crarrefi 6 floronopa;
2l) pirMecrr.rrb B I4urepuer-Maral3r.rHax unSopuauuro, Kacarcuyrccq o6ecneqeHr.rq
xou$Ia4euqrlaJlbHocra naHHbrx lepxare,refi xaprouxn u o6ecneqeHus 6egonacHocru Ouepaqufi s
coorBercrBuu c lorosopoM;
22\ B ueJlf,x rlpeAorBpaxreHllfl Bo3MoxHocru HaHeceHur y6srrxon Banrcy r.ruQoprraupoBarb EaHx s
rII,IcbMeHHoM BH.qe B TeqeHI4e I (oanoro) EaHxoecxofo,qHfl o npuHflTr,ru y[onHoMor{eHHbrMr{ opraHaMr.r B

orHo[IeHHH flpeanpnaru, peureHai4lleitctsuir orpaHrrqureJrbHoro xapaKrepa. raKr.rx KaK:

- npuHyAlrrenbHa, peopraHla3a\aflr4J'rr4 JrII{KBr,rtra:.1:asflpeanpurrur;
- apecr AeHer tlutu HHoro HMyllecrBa flpelnpurrur;
- rIpIdocraHoBJIeHI.Ie pacxoAHbrx olepaunft uo ruo6rna 6aHrcoscruM cqeraM rlpe4uprlxrur;
- IrHbx perueuufi ulu 4eficrnHfi s coorsercrBr.ru c 3aKoHoAareJrbcrBoM Pecny6nnxu Ka:axcraH;
23) He piBrnauarb pa3Mepbl KoMllccnfi. a raxxe un$opuauuro ro rpoH3BeAeHHbrM flepxarerruu
KaproqeK Onepaquru 6e: npe4napr.rreJrbHoro rr HcbMeH Horo corJracar Bauxa;
24) He HcloJlb3oBarb ll:rarexuyro $opry s rro6ofi AerreJrbHocrr..r. B ToM rrlrcJre, Ho He

orpaHI,Iql,tBzulcb, rIpeArIpI-IHHMarerscxofi AeflTeJrbHocrbro. Hapyuarcuefi saxoHoAareJrbcrBo Pecty6,luxl,r
Ka:axcras r4 [paBr.rn MtlC;
25) flpelnpurrne o6myerc, ocyuecrBJrrrb iloArBepxAeHr.re corJracut cy6'seKroB repcoHirJrbHbrx

AaHHbIx na c6op n o6pa6orKy rlepcoHilJrbHbrx AaHHbrx. a raKxe Ha [epeAaqy u rpaHcrpaHrrt{Hy}o
lepeAatly flepcoHanbHblx AaHHbrx, B ToM rruc.fle {epxare,refi raprover, nepcoHaJrlHbre AaHHbre Koropbrx
coAepxarcs B [onyqaeMbrx Easxol,r or flpeanplaflTt4s. AoKyMeHrax n uuSopMarluu, na o6pa6orKy r.r

flepeAar{y raKI,Ix [epcoHanbHbrx AaHHbrx B cooTBercTBr,r[ c pefynr,rpyrc[IHM 3aKoHonarenbcTBoM,
yKa3aHHbrM B Hacrosrqeur floronope;
26) He ocyuecrBJlrlrb peanu3aqurc Tonapoe (pa6or, yc,ryr) 3arpeureHHslx e o6opore corJracHo
3axoHoAarenbcrBy Pecny6:rr,rru KasaxcraH r.r flpaBlrnarvr MflC ;

27) pa3Mecrl{rb n Irlurepner-Mara3uHe uaenrulpr{Karopbr. cBfl3brBaroruue I4Hrepuer-Mara3r.rH c
ropronofi naapxoft, 3aperprcrpr,rponaHuoft Ha flpegnpvflrr4v, HJrrr ero Ha3BaHr.reM;



28) co6nrcnarb rpe6oBaHH, BanrorHoro 3aKoHo.ilareJ'rbcrBa Pecny6,ruxu Ka:axcraH rrpu coBepueHHu
Onepaunft;
29) caMocrof,TeJrbHo pa3peuarb npereH3I{}I flepxare.;rr KaprorrKn o Bo3Bpare AeHer, ofiraqeHHbrx 3a

Bo3BpauleHHrrfi Tonap, B cJryqae orKa3a lepxarenx Kapror{Kr,r B flonyr{eHr.ru HeKaqecrBeHHoro vlurw
HeKoMTIJ'IeKTHoro Tonapa. ulutu Tonapa, xoropufi He coorBercrByer 3a{BJreHHbrM xapaKTepr,rcrr,rKaM
I4JrH onl{caultro, lu6o ecrH Tosap He [ocraBJreH B ycraHoB.neuusrfi cpoK, He rrpr.rBneKarr Basx x
[poueAype Bo3Bpara, ecnu HHoe He ycraHoBJreHo corJraureHr.reM Cropon;
30) o6ecneqzrr 6esonacHoe xpaHeHr,re flpeAocraBnf,eMr,rx Eauxol,r yr{erHbrx AaHHErx (xoaa
Bl{pryilnbHoro repMlluar,a) a raKxe JrorHHa u naporx) Anq Aocryfla K rrJrarexHoMy runrc3y Eauxa u
Jluuuouy ra6uuery. Bce Aeficreplr, coBep[reHHbre c HcrroJrb3oBaHueM yqerHbrx.{aHHbrx Tlpearrpurttur^,
B ToM qHcne geitcrzw, coBeplxeHHble [ocpeAcrBoM r.rcflonb3oBaHus Jlu.tHoro ra6usera, flpr,r3Harorc,
coBeprxeHHrnra u flpe4npurrneM ;

31) yBeAoMnrrs flepxare:refi KaprotIKH o seo6xoAr.{Mocrr.r coxpaHqrb Korrmo treKa,
rronrBepxAaloulero ocyurecrBneuue Ouepauuu oflJrarbr :

7.4. IlpeanpunrrreBrrpaBe:
l) rpe6onarr or BaHxa flepevucreHts. B cpoKlr, olpeAexeHuue loroeopoM. 3a Bbrr{eroM cyMM,
y.[epxaHHbx Easrona B coorBercrBur,r c nn.2) u 3) * 7.2. floroeopa;
2\ flonyr{arb or Basxa KoHcynbrauulr tro rrops.qKy [oAKJrroqeHur I,Iurepner-Mara3uHa x A[IK, a
raKxe ro roprAKy rrpoBeAeHur Onepaunfi;
3) ccblJlarbcf, Ha Bo3MoxHocrb o6c,ryxunanzr fiepxare:reft Kapror{eK e co6crneuHbrx pexnaMHbrx
MaTepr,ranax;

4) rpe6onars or BaHxa HaAnexaueto HcrroJrHeuuq o6q:aHnocreft;
5) [onyrrarb Peecrpsr [o npoBeAeHHbrM OnepauuqN,r;
6) 3a[paul4Bars or Baura Axr cBepKH B3ar.rMopacqeroB no Qopue, ycraHoBneHHofi e flpu:roxeuuu
Ns 6 K floroaopy.

8. HEAEfrCTBI,ITEJIbHbIE OTIEPAUI,IpI
8.1. Onepa4un npusHaemca uedeficmsumenbHofr u no neil Eoax He npou3sodum Bouwer4enue,
ecnu:
8.1.1. OnepaIlux onJlarbl orlporecroBasa BasrcoM-?MureHroM qepe3 MIIC, Easxorvr u,rn lepxarelena
KaprotrxH KaK Mo[reHH[rqecKiur (Heleficrnurelsuaa);
8.1.2. llo Onepaqlrn orlnarbl. orporecrosaHHofi Eaurcou-auureHroM qepe3 MllC u,rra lepxareJreM
Kapror{KH r{epe3 EaHrc, flpeaupranrHe He Moxer [peAocraBr.rrb AoKyMeHTbr. Koropbre c rorrKr,r 3peHr.rq
rrpaBr.rn MIIC ulu BaHxa rroArBepxnaror rpaBory llpeanpvsrktfl;
8.1.3. flpu coBepmeHLIlI Onepaur.ru orJlarbr flpe4npurrueu or Easrca He 6rl'r ronf{eH Koa
aBTOp[r3arlVU;

8.1.4. CseAeHHq. yKa3aHHbIe B Korluu [epeAaHHoro lepxarenro Kapror{Ku qeKa o coBepueHrnra
Onepauuu. He coorBercrByror naHHbrM Onepaquu, npei:IocraBneHHbrM flpelnparrrreM B Banr<;
8.1.5. Hapyruarorcf, ycnoBrafl. yKa3aHHbre B rr. l0) n. 7.3. [oroaopa;
8.1.6. Y flpeanpvflTufl, orcyrcrByer AoKyMeHr, roArBepxnaroulufi $axr npeaocraBJreHuslorcazasus

flepxarelrM KaproqKu Toeapa,/Ycnyrl{ B pe3ynbrare qero flpoBe.ueHa Orepaquq ouarbr;
8.1.7. Ycnyra/ToBapbl nperocraBJreHrr c HapyueHr4eM 3aKoHoAarenbcrBa Pecuy6ruxn Kasaxcrau;
8.1.8. IIo Onepauuu o[Jlarbr ycraHoBneHo coBepueHue [porr4BorrpaBHbx geficreufi co cropoHbr
pa6orul.rxos flpeanpu rrvs:.
8.1.9. flepxare:rs KaprotIKI4 orrJ'rarr.rJr Tonap/Yc:ryry Apyrrln cnoco6ou (n r.v. apyrofi fllarexnofi
xapro.rxo fi r,rJru HiuruqHbrMr,r AeHexHbrMra cpelcrnau r,r ) ;

8.1.10. Crouuocrr Tonapa/YcJlyrlr, orlJlar{eHHofi lepxareneM Kapror{Ku c r{crroJrb3oBaHraeM Pexsugr{roe
Kaprbl rlpl4 coBep[IeH[Ir OnepaUun onJrarbr. rrpeBbrrrraer croHMocrb Tonapa/Ycnyrr.r npu ofiJrare
HiL'rHqHbIMI{ AeHe)KHbrMr{ CpeAcTBaMH.

8.2. Onepoqun npu?Haemcn uedefrcmeumenouoit u no uefi Eaux He Honpa*nnem
A emop rcaquowHil e z onpoc bt :
8.2.1. Onepaqur coBepllaercfl c HcnoJrb3oBaHr.reM PexeuguroB KaproqKu nro6ofi apyroft fllarexuofi
KaprorrKu, KpoMe fl,rareNuofi KaproqKu MtlC;
8.2.2. Onepaqr.rr coBepuaerc, c HapyueHr{eM noloxeuufi floroeopa;



8.2.3. Ha Aeur coBeplxeHHx Onepaqu14 cpoK Aeficrguq flrarexsofi KaprorrKr4 yxe lrcreK;
8.2.4. Onepaqun ulutu Anropa:auuoHHbre 3arrpocbr npu3HaHbr [oro3pureJrbHbrMpr cucreuofi
MoHrrropr,rHra EaHra;
8.2.5. Ouepauur onJlarbI rIpoBeAeHa c I{cIIoJIb30BaHHeM peKBH3Hroe fl,'rarexHoft xap'rouxz. no roropofi
Bas rou-alr r4reHTo M ul u nu MII C 3anpeureHo ocyuecrBneH ae O n ep a\Hir.

9. rropflAoK IIpoBE LEIIptfl IPETEH3I,IOHHOT pAEOTbr:
9.1. Hacroquufi rtopqAoK orlucblBaer slar.rN{oneficrBue EaHxa u flpe4nprErrur B cneAyrou}rx
cnyqiux:
o trocryrlneHlle oflporecroBannfl Onepauuu or Eanxa-sMrnreHra r{epe3 MllC;
' nocryflneHue flpereH3utr flepxare;rr KaprorrKH. alrzruponaHuofi EaHxonr, B orHorrreHr4n
Ouepaqzu.
9.2. Xpanenue u npedocmo*reHue doxymenmor no Onepo4unu
9.2.1. flpeanpuarue o6q:aHo xpaHHTb Bce AoKyMeHTbr rro Onepaqunlr B TeqeHr.re 5-ru rer c Aarbr
coBepmeHr4r Onepaqzl.r.
9.2.2, BaHx npou3BoAl4r 3anpoc AoryMeHron no Onepal:av y llpeanpuruarr B cpoK ue nosAsee l0
(Aecrrra) pa6o.rux auefi c Aarbr rocryr.lreHr.r, RetrievalRequest. Chargeback. Secondchargeback.
rrl,:.utrylal.J1,/.r rlpoqeccoB Pre-arbitration. Arbitration. Pre-compliance. Compliance, rocryrneHr.rq
[pereH3lrl4 lepNare:rr KaproqKH, 3MHrllpoBausofi Eauxou. Buecre c 3alpocoM AoKyMenros EaHx
uuQoplrupyer flpeaupprfrTne o [puqlrHe rrocry[lrBrxefi npereu:uu [epxare,rrq Kapror{Kr.r.
9.2.3. flo rpe6onaHuro Basxa flpeanpr.rrrHe rpeAocraBJrrer roxyMeHrbr no Ouepaqnu, Heo6xoArrMbre
L:;; nonrBepxAeHuq KoppexTHoro BbIrIoJrHeHHr Ouepauuu, ytacrtts, .{epxare,rr Kapror{K[ B

coBepIxeHLIz OnepaUuu, a raxxe flpelocraBneHax Toeapa/Ycnyrra, B coorBercrBr4t4 c [paBunaMr.r MIIC.
9.2.4. llpu rocrynneHllu RetrievalRequest. Chargeback. Secondchargeback. vilrr Lrlvr,fvarryra
rpoueccoB Pre-arbitration, Arbitration,Pre-compliance, Compliance. a raKxe rpH rrocryrrneHrrr.r
rIpereH3LI[ flepxaren.r KaprotIKLI. 3Mlrrr{poBauuofi BasxoM. cpoK rrpeAocraBneuur flpe4[plrrrr.reM
AoKyMeHTon Eauxy cocraBJlrer 3 (rpex) pa6ovux 4uefi c MoMeHTa HanpaBneHrl, 3alpoca Easrcou.
9.2.5. Ec:rlt flpegr,pt4flTne npll3Haer [pereH3uro lepxarelr xaprovxu/BaHKa-sMrrreHra o6ocsonaHuofi,
npH nocryrl IIeHilv RetrievalRequest, Chargeback. Second chargeback, flpe4npunrrae o6ssaHo yBeAoMHrb
Easx o cBoeM pemeHVH He3aMeAnHTeJrbHo.

9.3. Btau"uopacqemil npu nocmynneHuu Retrieval Request, Chargebrck, SecondChargeback:
9.3.1. flpu nocrynJleHlru RetrievalRequest Easr se rpou3BoArrr yAepxaHr.rfi c flpeanpvflrltfl..
9.3.2. flpa nocryrtJreHlrl,I Chargeback. SecondChargeback. Eaux yaepxprBaer cyMMy Chargeback,
SecondChargeback ns BosN{eueHxr flpelfipkrflTr4fl Helo3.rHee 2-ro pa6ouero rH, c Aarbr ronyqeHr.rt
Chargeback, SecondChargeback. B c:ryvae ronyqeHrrf, Chargeback. SecondChargeback qepe3 MIIC
MasterCard. BMecre c cynauofi Chargeback. SecondChargeback, v3 Bo:neuresus flpe4upurrux
yAepxuBaerc, KoMHccLIfl, rrpeAycMorpeHHarr llpanu:rauu MasterCard (Dispute Administration Fee) no
Kypcy Haquoua,rsuoro Basxa Pecny6.;ruru Ka:axcras Ha AeHb [o,'ryr{eHrrq coorBercrByroulero
Chargeback, SecondChargeback.
9.3.3. Ec,ru flpeanpurrue [peAocraBuno noKyr{eHTbr rro Onepauuu. ueo6xogurrrsre Ailfl
noArBepxAeHHf, npaBoMepHocrll Onepaqun LI flpeAocraB,'reHr.r, Tonapa,/YcJryrt4, B coorBercrBHr{ c
rrpaBr{naMr.r MIIC. ro Ha ocHoBaHrrn rrpeAocraBneHHbrx AoKyMeHros Baux r.rHnurrupyer Second
Presentment. rpoUeAypy Pre-arbitration n Pre-compliance B coorBercrBuH c npaBr.rnaMr.t MllC.
9.3.4. floc,re nonyqeHfl, Eaurou neHexHbrx cpeAcrB rro orepauHu SecondPresentment raln Chargeback
Reversal. Basrc saqncJlfler cyMMy o[eparrurr e Bo:NaeueHuu flpe4nplz.flTus, B cpoK He nosAHee l0-ro
pa6ouero AH, c AarLI [onyqeHltfl AeHexHbrx cpencrB or MllC. B c:ryuae $opur.rpoeaHr.rq olepaquu
SecondPresentment qepe3 MIIC MasterCard BMecre c cyunofi SecondPresentment. Baur ao:npauraer
flpeanpurrulo cyMMy KoMHccHpI (Dispute Administration Fee), yAepxaHHyro c flpelnpvflrats.
9.4. Bruunopacqemil npu uHuquaqau npo4ecco6 Pre-arbitration, Pre-compliance, Arbitration,
Complionce
9.4.1. [Ipu nonyqeHuu Baurou yBeAoMneHvtq o6 :aH:atryft\Hvt EanxoM-gruureHToM npoueAyp Pre-
arbitration, Arbitration, Pre-compliance. Compliance. Easx He npou3BoArrr yAepxa:rruit c flpe4nprarrur.
oIHaKo yAepxaHLL Moryr 6rnr ocyrUecrBJreHbr rro pe3ynbraraM 3aBep[reHr.r, AaHHbrx [poqeAyp.



9.4.2. flpu no:ryveHLII4 yBeAoMreHr.rq o flocryrrneHun SecondChargeback, yBe,qoMJrelaus o6 orKJroHeHr.rH
Eanrcou-auuTeHToM Pre-Arbitration. unuuur.rpoBaHHoro Basrcolr. flpeanpnqrrle, B cpox He nosAnee 5
(urrra) I(ar'IeHAapHrrx 4uefi c narbl yBeAoMneHHq EaHxoN,r flpeanpurrrrfl. Moxer 3anpocr4rb Banx o6
vtlHl/,trytaluxlt rpoqeAypbl Arbitration. Basx HHr.rurdHpyer rpoueAypy Arbitration B cpoK,
rrpeAycMorpeuHsrfi rpaBr.rnaMr.r MIIC.
9.4.3. B c,ryuae paccMorpeHr,rq Aena Arbitration/Compliance KoMurerou MflC B rronb3y Eauxa-
3MHreHra. Baux yaepxl4Baer cyMMy Ouepaunn. a raKxe KoMHccHro 3a paccMorpeHrre Aena B Arbitration
/Compliance KoMLIrere MnC, npeAycMorpeHHyro rpaBunaMr4 MIIC (a coornercrBr.tu c fioronopou), u:
Bo:tr,terqenur flpe4np uflTvtfl .
9.4.4. flpu auueceHilH pellreHll Arbitration/Compliance KoMurerona MflC B rronb3y Eanxa, BaHr
3aqr.rcJrrer cyMMy Onepaquu e BosNaeuenue flpe4uptflTus. B cpox He no3nHee l0-ro pa6oqero AHq c
Aarbr nocryrrJreHr4, cpeAcrB Ha cr{er EaHxa.
9.5. Btounopacqemu npa nocmyrueHuu npemeH3uu feptcamean Kapmovxu, ewumupoouuuoil
Baruxon
9.5.1. IIpn nocrynneHI.IH rlpereH3HH [epxarelr KaprorrKu, anurnponaHuofi Bauxona, Eaur He
lpoI43BoALIr yAepxaHuit uz Bosveulesur llpeanpvflrr4s,, o.qHaKo ocraBr.fler sa co6ofi lpaBo rrpor43Becru
yAepxaHHe IIo pe3ynbraTaM paccneAoBaHHr.
9.5.2. flpn npunrrulr pelxeHur EaHrcou o [prr3HaHua Onepauuu seneficrBureJ'rbHofi no pe:y.nbraraM
paccneAoBaHrfl, vlirkr npu npr.rHrrr.ru pemeHur flpeanpr{rrr{eM o Bo3Meuleunu flepxareJrro Kapror{Kr.r,
3Ml4Tl4poBassofi EauroM, cyMMbtlqacru cyMMbr Onepaquu, Eanrc yaepxuBaer cynauy/uacrb cyMMbr
Onepauuu B ropsAKe, rlpeAycMorpeHHoM floronopona, c llpelupvflTvtfl He no3AHee 10-ro pa6oqero AH,
c Aarbr oKoHqaHH.,r paccneAoBaHuq. [poBoAr4Moro Eanrcou.
9.6. B c,ryvae BbIqBreHLIq Easrcou Onepaurafi onJrarbr, caHKuuoHr,rpoBaHHocTb Koropbrx Bbr3brBaer y
Easrca rloAo3peHux, Eaur BlpaBe [plrocraHoBarb 3aqrrc:reHr.re sa Cqer llpe4npuxru, reHer rro raKr.rM
Onepaquru orrJrarbr. llpzocraHoBJreHr.re 3aqrrcJreHaq AeHer ocyulecrBxf,ercr Ha cpoK paccneAoBaHuq
caHKuHoHl.lpoBaHHocru Onepauuu onJlarbl. Ho He 6o:ree. qeM Ha 30 (rpuauars) rcaleH4apHbrx rurefi c
MoMeHTa coBeptrreHr,rr OnepaquH orrJrarbr.
9.7. B c,ryvae nplr3HaHlrfl MnC HecaHKrrrroHupoBaHHocru Onepaqr.ru oflJrarbr Ao HiBHaqeHr4, Eauxy
MIIC casrcqufi. EaHx nupane B uenqx o6ecneqeHuq uclorHeHr4q [peAycMorpeHHbrx Hacronqux cramefi
o6q:arerucrn llpeaupvtflTvlfl,, ocyuecrBr.rrb yAepxaHr.re r.r3 BosNaeueHru cyMM HecaHKur.roHprpoBaHHbrx
Ouepaurafi orrJrarbr.
Cyttust Onepauufi orIJIarbI, yAepxaHHbre Eanrcona B coorBercrBr,ru c Hacronqr.rM nyHKroM loronopa,
yqr.rrbrBarcrcr Ha cqerax Basxa B reqeHue cpoKoB. rpeAycMorpeHHbrx rpe6oaauusMra MflC l:rq
Ha3HaqeH r.rq caH xqafi uo Onepauufl M orr,'rarbr.
EclLt Ao l{creqeHldf, cpoKoB. [penycMorpeHHbrx rpe6onauusnau MflC n,rrq Ha3HaqeHHr cauxquft uo
Onepaqzru o[JIarbI. raKue caHKuHH 6yayr Ha3HaqeHbr, Eaurc Bo3Merrlaer MIIC cyMMbr
HecaHKur.roHr.rpoBaHHbx Onepaqzfi on,rarsr 3a cqer AeHer. y.ilepxaHHbrx c flpelupvrrprfrB coorBercrBlrr.r
c HacrorulHM rlyHKron {oronopa. v peuili3yer uHbre cBor.r flpaBa H o6q:aHHocrH B coorBercrBHtr c
!oroaopou.
Eclu no HcreqeHltu cpoKoB. [peAycMorpeHHbrx rpe6onauuqN,rra MflC nn, HirHaqeHru cauxuzfi no
Onepauuru o[,'tarbl, TaKLIe caHKTIHH Eanxy Ha3HaqeHbr ue 6yayr. nu6o ec:rn MIIC [pr.r3Haer
caHKUIroHlIpoBaHHocrs Onepaqufi onJlarbl. cyMMr,I AeHer. Koropbre 6stu yAepxaHbr Eauxou B

coorBercrBl'IH c Hacrorull{M IIyHKrona floroaopa. Eanx o6r:yercr Bo3Bparurb ua Cqer flpe4npnxrvflytilu
Ha lpyroft ero reKyuufi c.{er.
9.8. Hacroxrquu Croponu noroBopHnr.tcb, r{ro Bce pacxo.{br, B roM qr4cJre rurpaSrr rr freHr4,
rloHeceHHble Bauxou tlo BHHe flpelnpraxru, tro Ar.rcrryrHbrM cr.rryarlrrrM. Bo3Hr{KrrIraM B cBr3r4 c ou:rarofi
Tonapoe ulutu Yc,ryr, ocyuecrBnrrorc, 3a cqer flpelnpuqruq.
9.9. B c,ryvae ecnu cyMMa Chargeback npeeucsr 3oh (rpu npoueura) or cyMMbr ncex Orepaqufi
onJrarbr flpelnpuxrvs. 3a onr.rH roA. [peAuecrByroulufi Aare flpeBr,rueHr.rq yKeraHHoro npoqeHrHoro
coorHoueHHq, BaHx BlpaBe flpuocraHoeurr o6pa6orry Ouepaqnfi on:rarsr (nrclrouiur 3aqvcneHr,re neHet
ua Cqer flpetnpnrrun) ua cpoK Ao 90 (aenrHocra) xareHAapHbrx gnefi.

1 0. KO HO I,IAE HrII{AJIbHOCTb



10.1. Irlu0opvrauuq. rpenocraBrqeM€Lq CropoualtH rpyr npyry B cBq3H c HcnoJrHeuueu floronopa,
qBrrercfl crporo rcoH@Haeuqua,rrnofi u He Moxer 6srrs pa3rnarrreHa 6es [peABapIareJ'IbHoro

rrr.rcbMeHHoro corJracHs npyroft Cropourr, KpoMe cnyqaeB, npeAycMorpeHHbrx.{orosoporvr.
10.2. He qB,'rqercq pzrrnaueHueM xos0alenuua,rrsofi rzH$opuaunu npeAocraBJreHr4e rarcofi
unQopuauuu tro 3a[pocaM KoMrrereHrHbrx rocyAapcrBeHH[,rx opraHoB, ynonHoMorreHHbrx B

coorBercrBr4u c 3aKoHoAareJrbcrBou Pecny6:ruxu Ka:axcraH 'rpe6onars or CropoH rrpe.qocraBJreHrr{
rauSopuaun r,r, orHocrruefi cq x xon0praes upra,rssoii.
10.3. flpe4npr.rrrue o6q:aHo co6:rrcAars orpacneBbre craHAaprbr 3arurrrbr uu$opuauuu Ann
o6ecneqesuq coxpaHHocru uu$opMauuu o flepxarenrx KaprorrKr,r. a raKxe o6ecue.{Hsarr co6r}oAeHr.re
ero areHTaMH, flpeAcraBr.rreJrrMr,r, noApqAqr,rraMr,I n rro6uu r4Hr,rM Jrr,ruoM, KoropblM flpeanpnrrue
Moxer flpeAocraBnrrb Aocryn rc uuSopMauuu o flepxarensx Kapror{eK B coorBercrBr{r.r c .{oronopou.
flpe.urpurrue o6qsaHo co6,rrcAars cneAyrou[e craHAaprbr :

10.3.1. Orpauzverure nocryrra rc unSopMaqrrr.r o lepxarenrx KaproqeK KpyroM nHrL KoropbrM oHa
seo6xoAlaua HcKJrIoqlITeJIbHo An, BbrnonHeH Hq ux c:ryxe6H rtx o6ssassocrefi .

l0.3.2.flpucnoeHIae yHr.rKirnbHoro rrAeHrH$nKaropa KaxAoMy nuuy. r4MerouleMy rounrrcrepHrrfi
Aocryn r uuQopuaqr.ru o flepxarenrx KaproqeK.
10.3.3. OrpanuueHue Su:uvecKoro nocryrra x unQoprnrauprr o .(epxare:rrx Kapror{eK.

10.4. flpeanpurrue o6s:ano HeMe.ureHHo yBeAoMntrrs Easx o cnyqrrflx. KorAa efi craHosr4Tc, lr3BecrHo
o HapylxeHLIH pexlrMa rcou$ulenuuilJrbHocrr4 uH$opnaauuu o flepxarelrx KaproqeK vrrv y
flpelnpurrrlr ecrb ocHoBaHI4q npennonararb raKoe HapyrxeHHe. llpeanpvflTue o6qtaHo
s:araNaoAeficrBoBarb c Basxorvr Anfl rrpuHrruq rro6srx Mep tro HcrrpaBneHuro raxofi cvryap:ayt, BKJroqa,
flpeAocraBi'reHue Eanxy scefi Heo6xo:tllrrlofi un$opuaurrH. [o3BoJrsrouefi Eauxy oueH[rrr, cuoco6socrr
flpe4upl,rrrrt rpeAorBpaularb 6yayurue HapyueHr.rq pexr.rMa roH$u4eHqr4aJrbHocrr.r uu$opnraquu n

rrop{AKe, coorBercrByrorueM fioronopy.
10.5. Ecnr.r llpeailpkrflrve He HalpaBnr BaHxy HeMeAneHHoe yBenoMneHr.re, flpeanpnrrne 6yaer Hecru
orBercrBeHHocrb 3a Bce MorrreHHuqecKue Onepauuu. cBr3aHHbre c raKr,rM HapyueHr,reM pexuMa
xon$uaeHul{aJ'IbHocrll , y! 3a Bo3Me[IeHr.re Bcex 3arpar. Koropbre EaHx uoxer rroHecrv B pe3ynbrare
raKoro HapyureHr.r{ (6e: yurep6a AJrr rrHbrx npan EaHxa).

1 1. OTBETCTBEHHOCTb CTOPOH
11.1. CropoHbl Hecyr orBercrBeHHocrb 3a Heucrror'rHeHr.re HJrH HeHaAnexauee Hc[oJrHeHr{e cBor,rx
o6q:aHHocrefi B coorBercrBlrl{ c Hacroqulr.rM loronoporr u 4eftcrayrorqalr 3aKoHoAareJrbcrBoM
Pecny6rnrcu Ka:axcraH.
11.2. CropoHbl BrIpaBe [o cBoeMy ycMorpeHhro npHHHMarb petrreHue o rpe6onauur.r BbrrrJrarbr neHr,r,

rpeAycMorpeuuofi floroeopou. On.lara ueua Croposofi. He r{crroJrHl.rsmefi csou o6s:areJrbcrBa rro

floroeopy, ocyulecrBnsercq rrocJre BbrcraBJreHur Apyrofi Croponofi rpe6onauuq o6 Hx yrrnare. B clyvae
[epeq[cneHu, neHexHblx cpeAcrB [o3AHee ycraHoBneHHoro floroaopou cpoKa BHHoBHiur Cropoua
ynnaql4Baer Apyrofi Cropone reHlo B pa3Mepe 0,1%o (nonr Uenbrx oIHa.{ecrraq rpoueHra) or cynatlbr
[pocpor{eHHoro firarexa 3a xaxlufi KaneHAapHufi neus flpocpoqKrr.
11.3. Eanx He Hecer orBercrBeHHocrr,r 3a 3aAepxKr{ [eper{HcneHu, AeHexHbrx cpeAcrB Ha cqer
flpeanprErru, cornacHo n. 6.3. loronopa. ecnu npocpoqKa Bo3HHKra:

B cnyqae HapytueHu, flpelnprarruen o6srareJrbcrB. yKa3aHHbrx B roAnyHKre l0) uynxra 7.3.

Ioronopa;. B coorBercrBr.rn c rrrr. 9) nynxra 7.2 floronopa;
' B cBfl3n c HapyrleHuena flpetnplrsrneM cpoKoB. ycraHoBneHHbrx rroAnyHKroM ll) uluru 12)
nyHKra 7.3. floronopa;
' flpld orKiBe a pa6ore rexHl,It{ecKr.rx cpeAcre. c6oqx [porpaMMHoro o6ecneqeHrrfl, cHcreM
aueprocua6xeHHq u fiepeAar{pt AaHHbrx, HaA Koropbltrlu Basx He r{Meer flpqMoro KoHTpon.s, Ho Koropbre
Moryr rroB,'reqb sa co6ofi [p[ocraHoercy o6c,ryxvBa*ufl no floronopy.
11.4. BaHx se Hecer orBercrBeHHocrb 3a He 3aqr,rcJreHue AeHexHbrx cpeAcrB Ha cqer flpe4upurrux
corJracHo ryHKTy 6.3. floroaopa, B cnyqae:

' HeBo3MoxHocru 3aql4cneHrfl, Ha cuer llpe4ilpnl.rvrs.{eHer B cJryqae, KotAa HeBo3MoxHocrb
3aqI,ICJIeHI{q CyMMbI AeHef, Aa6:rOrcuposauuofi Ha ocHoBaHr.tu [onoxr,rreJlbHoro pe3ynbrara



Anropn:aquu. o6yc,roe,reHa yrepefi/6,roKHpoBaHrreulszuxruev fl,rarexsofi Kapror{KH,
3arpLlrlleM/orpanuueuueM onepaqufi no 6aHxoscroMy cr{ery lepxarelr Kapror{Ku;

:ru6o

. rro HHbrM ocHoBaHHqM. rrpeAycMorpeHHbrM loroaopou.
11.5. Eanx He Hecer orBercrBeHHocrn rro c[opaM n pa3HorJracHrM, Bo3HHKarou1HM MexAy
flpeanparrvlev, h lepxarereM Kapror{Ku Bo Bcex cryqa.flx, KorAa raxae crropbr r,r pa3Hornacvfl He

orHocqrcq K npeAMery floronopa.
11.6. B cnyqae eclu Aefic^tBne AIru 6esAeficrsne pa6oruuxon flpe4npvsrus, rroBJreKyr sa co6oft
HaHeceHue MarepHanbHoro yuep6a (npeaa) Banxy. flpeanpr.rrrHe Bo3Meulaer BaHxy npuvnHeHHufi
yuep6 (apea), cyMMa Koroporo yKa3blBaerc, B rpenbqs,reHHofi BaHrcou rrucbMeHHofi npereu:un. Cyuua
yuep6a (npeaa) Moxer 6urr nepecMorpeHa aKToM corJracoBaHrrr, [oAlrrcaHHoro Easrou yt

flpegnpurrueu. Banx v flpe4upuxrue B KaxAoM orAeJrbHoM cnyqae otoBaplrBaror rropflIoK
rIpot43BeAeHLL Bo3Meurernfl, - y.qepxaHneM u3 rrpuqurarorulrxc, flpeanprarruro cyMM urrpt or,rratofi no
BbIcraBJIfleMoMy EaHrcou cr{ery. Eaux nupaBe rrprrocraHoBr.rrb pacr{erbr rlo Hacrorrqerray [oronopy Ao
ypef ynr{poBaHl,j.fl, rrpereH3r,rI,I.

11.7. CropoHa, HapytrtvtBttar csou o6xsaHHocru no Hacroqrqeuy fioronopy, AonxHa 6es npoueAreHuq
ycrpaHHrb 3Tr.r Hapyuellldfl,.
11.8. Ilpeanpuf,rue no rpe6onaHl,Ilo Easrca yrnar{HBaer urrpa$ B pa3Mepe 3xBr.rBar'reHruou 110 (cro
.aecrrs) AonnapoB CIIIA 3a KaxAyIo Onepauzro orrJrarbr B He3aBHcr{MocrH or ee cyMMbr H xapaKrepa, B

cnyqae ecnu cyMMavilvt KoJIHT{ecrBo Mo[IeHH[qecKux ulutu o[porecroBaHHbx Onepauufi orrJrarbr,3a
Koropble flpeAnplanrue orIJIaqHBaer Eaurcy rurpaS B coorBercrBr.rn c HacroflrrlnM rryHKToM, flpeBbrrrraer
0,35yo or o6rqefi cyMMbI Onepauufi orIJIarbI B rer{eHr.re KirneHAapHoto Mecrua no 6asxoBcKoMy
u4enrra$rlnaqlloHHoMy HoMepy 3MHreHra (BIN flrarexsofi xaprovxn). Yn.nara flpegnpurrueu
yKiBaHHoro urrpaSa ocyulecrBnflercfl rlo [rrcbMeHHorray rpe6onaHr.rro EaHxa B TeHre IIo Kypcy
HaquoHalrsoro Eauxa Pecny6:ruru KasaxcraH Ha AeHb orrJrarbr.
11.9. flpelnpurrue o6r:yercfl Bo3Merrlarr Eaurcy B rroJrHoM o6reue :rrc6sre cyMMbr urrpa$oe, c6opoo
Lt HeycroeK, HaJIoxeHHbIx Ha Baux HauuoHa,'IsHsna EaHrou Pecny6.nuxz Ka:axcraH. MflC,
cyAe6nsruu/npanooxpaHnTeJrbHblMu opraHaMH ulvtu r,rHbrMH yrroxHoMoqeHHbrMr{ opraHaMlr B cB{3r4 c
HapylxeHuquu IIpegnpI4rrLIeM no;roxeuufi Hacroruero loronopa, a raKxe rrpaBr.rn o6ecneqenu.s
Bo3MoxHocrI,I coBepueHl,tx Onepauuft c HcrroJrb3oBaHr.reM fllarexusrx Kapror{eK B Kar{ecrBe
3neKTpoHHoro cpeAcrBa nnarexa. [peAycMorpeHHbrx HacrorulrzM loronopona u flpaBrrnaMu MtlC.
11.10. B c:ryuae HapyIxeHH, ilpeanpuxrueM o6qrareJrbcrB. rrpeAycMorpeHHbrx noauynrrou 8)
nyHKTa 7.3. nacrotulero loronopa. B qacrHocra Br,rqB.[eHHq HecoorBercrBru I4urepuer-Mara3uHa
rpe6onauusra Baura (flpu:roxeur.re Ns 2 rc floronopy). Eanrc BnpaBe: pacroprHyrb Hacrortunfi fioronop
B oAHocropoHHeM anecyle6Hona [oprAKe; flpaocraHoBr,rrb HcrroJrHeHr,re cBoHx o6q:aremcrs IIo
floronopy Ao ycrpaHeHr.r, BbrqB,'reH Hbrx HecoorBercreufi .

ll.l1. flpe4npurrue Hecer [onH],ro orBercrBeHHocrb B cJryrrae, ecJrr{ yqerHbre AaHHbre (roa
BlrpryanbHoro repMI,IHaJIa, a raKxe Jrorr4H u uapo:n), [peAocraBi'reHHbre Easrcou Anf, Aocryrra K

[JlarexHoMy lxnrc3y 6aHra u Jluvuonay xa6uHery. craHyr H3BecrHbr rperbr,rM nvUaM.
ll.l2. flpegnpurrlre HecerorBercrBeHHocrb:
11.12.1. 3a HapylxeHl4e cpoKoB [peAocraBneHr.rfl .qoKyMeHroB B coorBercrBr.r[ c rroArryHKronr 6) uyuma
7.3. floronopa;
11.12.2. 3a HapyueHlre cpoKoB npoBeAeHur Ouepauuu orJrarbr, rpeAycMorpeHHbrx n floronope.
11.13. B cnyqae [pHMeHeHLIq K BaHrcy ynonHoMoqeHHbrMr.r rocyAapcrBeHHbrMr.r opraHaMr.r
lpeAycMorpeHHblx 3aKoHoAareJrbcrBoM Mep orBercrBeHHocrr.t 3a HapyueHue rpe6onanufi sanrcTHoro
3aKoHoAareJlbcrBa llpe4npurrne o6q:aHo Bo3Mecrnrs Banxy [oHeceHHr,re y6rnxu B pa3Mepe peirnbHoro
yuep6a.
ll.l4. EaHx sa HapyueHue cpoKoB rrepeBoAa AeHer sa Cqer flpelnpurrru Hecer orBercrBeHHocrb B

BHAe yrlnarbl IIeHH B pa3Mepe 0.02% or He rlepequcneuHofi cyuuF,r 3a Kax.{srfi EaHroscxufi Aeur
npocpor{Kl'I, Ho Bcero se 6olee 5 (nrru) o/o or ae [epequcneuuofi cyuubr. 3a r.rcKJrroqeHHeM cryqaeB,
ycraHoBneHHblx loronopou. Y6rnrcu. rloHeceHHbre flpeanpxrrneM B pe3ynbrare HapyrxeHuq cpoKoB
rrepeBoAa AeHef Ha C.rer flpe4npurrHf,. Bo3MerrIeHHro Bauxou He noAnexar.



I 2. OECTOTTEJI bCT BA H E IIPEOAOJI I,IMOT C U J'I bI
12.1. CropoHu ocso6oxrralorcr or orBercrBeHHocrlr 3a HeHc[oJrHeHr{e vlJtr4 HeHaAJrexauree
IrcrIoJIHeHIre cBolrx o6q:are,'Ircrs no floroeopy. ecJ'rn TaKoe HeI{crIoJIHeHAe vrpt HeHaAJlexauee
[IcrIoJIHeH]re o6q:are,TbcrB qBHrIocb cJreAcrBHeM HacrynreHuq o6crogre,rrcrB HerrpeoAoluuofi cHJIbr,

HerIpeABHAeHHblx Cropouanu r,r Bnurrcruux Ha BbrrroJlHeHr.re r4Mn cBoux o6ssare,rr,crB rro fioroeopy, a
I.rMeHHo: flpuHqru, opraHaMH Bracrl4 Pecny6nuxu Ka:axcraH r,r ux AoJrxHocrHbrMr,r Jrr.ruaMr,r. B ToM r{r,rcJre

Hauuosa,rsnrtnr EaHrcou Pecny6:rurcu Ka:axcraH. axron/uep. 3aflpeu{arcuvx Hlvt orpaHuqr,rBaroulux
AeqreJrbHocrs CropoH. HenocpeAcrBeHHo orHocquyrccr x flpearr,rery floroBopa, a raKxe cruxuftsux
6elcreuii, couHiIJIbHbtx KaraKJIrr3MoB. orKJrroqeHuf, 3neKTpo3Heprur4. rroBpexAeHus, ulutu BpeMeHHoro
orKJIIoqeHI4, TeJIeKoMMyHI,rKarIHoHssx rr,rHufi u 3reKTpHrrecrBa, c6oee flporpaMMHoro o6ecueqeHufl.
12.2. CropoHrt HacroquILIM roArBepxAaror, qro 6yayr He rro3AHee 5 (nxru) pa6ounx 4Hefi yneaoMrqrb
.(pyr Apyra o HacrynJrleHr,rH o6croqre,'rscrB HerrpeoAo,lauofi cu,rbr H HanpaBnsrb flporr4Bonoloxuofi
Cropoue nucbMeHHbIe yBeAoMneHru o HacrynneHun/nperpaureHr4r.r raKux o6ctosrerscrs,
o$oprrueunbre r.r 3aBepeHHbre HaAnexauuu o6pa:ou ylonHoMor{eHHbrMr,r nHuaMH Cropon.
12.3. B clyuarx, [peAycMorpeHHbrx n. 12.1. floronopa. cpoK Hc[oJrHeHrdr o6q:are,'rbcrB rro floronopy
flpoAneBaerc.s copa3MepHo BpeMeHH. B reqeHr.re Koroporo leficrnyror o6crosrelscrBa He[peono:ruuofi
cIrJIbr II HX tIOCneACTBHq.

13. CPOK AEfrCTBI{fl AOfOBOPA, TTOPflAOK EfO H3MEHEHttfl, r4 pACTOp)KEHH.fl
13.1. Hacrosn\uit loroeop Bcrynaer B cr{ny co AHf, ero rroA[rdcaHnr yrronHoMoqeHHbrMr.r

rrpe.4craBuTeJrf, Mr,r o6enx Cropon.
13.2. Hacro.flull,Iil !oronop 3aKJlloqaerc, cpoKoM Ha oAHH roA H aBroMaruqecKH rrponoHrupyercq Ha ror
xe cpoKa, ecJlu HH oAHa H3 CropoH nr.IcbMeHHo He coo6ulur o cBoeM HaMepeHr.ru [perparuTs 4eficrnue
HacroflIrlero loronopa He MeHee qeM 3a oAr.rH Mecru Ao HcretreHuq cpoKa AeficrBu.f, Hacroruleto
floronopa.
13.3. flpear,pnrrve BrIpaBe HHlluuprpoBarb pacropxeHne .{oronopa rpu orcyrcrBuu HeHcroJrHeHHbx
o6q:arerscrs v 3aAonxeHHocru tlo {oronopy [yreM HarrpaBneHH, BaHxy rrpeABapr.trenbHoro
rII{cbMeHHoro yBenoMneHH, B cpoK He MeHee. qeM 15 (nrruaauarr) KaneHAapHbrx AHefi Ao
rrpeAflonaraeuofi Aarbr pacropxeHnr.
13.4. Eanx BrIpaBe B oAHocropoHHeM flopr,qKe orKa3arr,c, or rrcrroJrHeHur loroBopa [r4cbMeHHo
yBeAoMHB o6 arolt flpeaupurrue He rro3AHee. qeM 3a 15 (narHaauarr) Kar'reHAapHrx Auefi Ao
rrpeArronaraeuofi Aarbr orKa3a.
13.5. flpu cytuecrBeHHoM HapyIUeHIrI4 o,qsoii u: CropoH yc.noeufi floroeopa. rpu HacryrrJreHrrrr
o6croxre,rscrB, yKa3aHHbIx B floA[yHr(re 22) rryHr<ra 7.3. fioronopa. a raKxe rrpu HapyrxeHr.rr4
llpe.anpurruelt rpe6oBaHllq ronnyHKra 3) nynrra 7.3. floronopa, CropoHa BrrpaBe orKa3arbc, or
HcrroJrHeHrrr floronopa rucbMeHHo yBenoMue o6 3roM npyryro Cropony za 2 (ana) pa6oqprx AH, Ao
[pelflonal-aeuofi Aarbl pacropxeHHfl floronopa. [,ra uenefi Hacrorr{ero rryHKra cyulecrBeHHbrM
HapylxeHI.Ielt yc.nornft loronopa cqHraerc, raKoe HapyueHrre floronopa. Koropoe Bneqer Arq oAHofi r.rs

Cropou raxofi yulep6. r{ro oHa B 3Haqure:rssofi cre[eHr.r rn[raercq roro. Ha .{ro 6rrra B[paBe
paccqllrblBarb npl{ 3aKJI}or{eHHu floronopa. ru6o :uo6oe Apyroe HeoAHoxparHoe Hapyueuue yclonufi
!oronopa.
13.6. CropoHbl ycraHoBLUILI. r{ro B cnyqasx pacropxeHr.r, r,rJru orKa3a or floronopa, B3alrMopacr{erbr tro
loroaopy cqnrarorcf, 3aBepueHHbrMH ToJrbKo rto r4creqeHr.rrc 180 (cro BocbMnAecrru) raleuAapHbx
luefi c MoMeHra o6pa6orxu noc.neAsefi Onepaunu y llpeanpuqruq MflC. coBepueHHofi e repr4oA
Aeficrsuq fioronopa, npu ycnoBlrl orcyrcrBvrs.Htv He [onyqeHuq EaHxoNa npereu:ufi B yKzraHHblfi cpox.
B c.nyvae [ocryrIJIeHVs, Lrrvt nonyqeHH, Eanxou B yKa3aHHrrfi cpox upereu:ufi uo rcaxuu-lu6o
Onepaqurnr. coBepueHHbIM B rIepHoA Aefrcrezq fioronopa. B3ar.rMopacuerrr CropoH no fioronopy
cquTalorcq 3aBepueHHbIMH ToJIbKo nocJre yperynupoBaHns 3THx flperer.zuit tr Bcex B3aHMopacr{eroB,
CBfl3AHHbIX C HI,IMI,I.

13.7. floronop Moxer 6urr ngneueu Easrcon B oAHocropoHHeM [oprnKe rryreM pinMeuleHr{,
H3MeHeHHoro floronopa pI yBeAoMireHH, o6 urueseunu loronopa Ha HHTepHer cafire BaHxa w'ww'.
bankffin.kz He MeHee r{eM 3a l5 (nrrnaauarr) KirneHAapHsrx Auefi Ao Aarbr r,rx Bcry[JreHr.t, B cr.rny.
B clyuae Hecorracuq flpeanpurruq c r,r3MeHeHr.rrMr,r floroaopa. flpe4npurrae HMeer rrpaBo pacroprHyrb
loronop nHcbMeHHo yBeAoMIrB o6 arou EaHx nyreu [oAaqr, 3iurBJreHH, o pacropxeuuu loroBopa lro



Sopue. onpe4el€usoft Basrcou. B cryvae ecJrlr Ao BcryflneHuq B cr.rny HoBbrx yc.lonufi loroeopa Baur
He [onyqnT rILIcbMeHHoe yBeAoMreHI,Ie o pacropxeuuu floroaopa, Eaux cr{r4raer 3To BbrpaxeHueM
corJlacpts flpelupurrn, c H3MeHeHHf,MLI yc.ronufi florosopa. Ha flpe4npvflTlae r{ noJryqaeMbre uM ycnyrr{
paclpocrpaHrlorct ycnoBaq floroaopa. leficrnyrcuue Ha MoMeHT flonyr{eHn, coorBercrByrorueft
y c ilyrLt Hnr.r rpoBeAeH H, coorBercrByroqeft onepauuz.

14. TIPI,IMEH}IMOE TIPABO I,I PA3PETIIEHI,IE CTIOPOB
14.1. Bo Bcex orHoIrIeHHrx MexAy Crouauu. He yperynupoBaHHr,re .{oronopou, CropoHu
pyKoBorcrBytorcq 3aKoHoAareJrbcrBoM Pecny6ruxu Ka:axcraH rd [paBr4Jrauu MllC.
14.2. Ctopbl LI pa3Horlracvfl," Bo3HrrKrrrue B rrpoqecce ucloJrHeHr{, Hacrosrqero floroaopaunr B cBr3rr c
HLIM, pa3pemalorcfl rlyreM [poBeAeHr.r, neperoBopor. flpu He Aocrr.rxeH[rr,r corJracu, rro c[opaM wlurm
pa3HornacprrM, cllop [oAnexLIT rlepenaqe Ha paccMoTpeHHe B cooTBeTCTBLIV C 3aKOHOAaTeJTbCTBOM

Pecny6,rzxu Ka:axcra s ul utu npaBr4naMr.r MllC.
14.3. CropoHbl paccMarpuBarcT 3iuIBJIeHIu o npereH3r.rqx rorbKo B ToM cJryr{ae, ecnlr oAHoBpeMeHHo c
HI'IMLI flpe.4craBneHbl 3aBepeHHbre KoIIuu Heo6xonuubrx Anq paccMorpeHr,r, rpereu:ufi 4orcyMeHroB,
yKiBaHHr,rx n floronopax.
14.4. B cnyqae Bo3H14KHoBeHLL clopoB, cBr3aHHbrx c HcrroJ-rHeHHeM floroeopa, ?neKTpoHHbre

AoKyMeHrbI H AaHHLIe [epenaBaeMble MexAy Cropouauu qepe3 Jlnquufi rca6rser u coAepxarrlnecr B

JIu.{HoIt{ xa6usere Moryr 6srrs npe4craBJreHbr B Kar{ecrBe AoKa3arerbcrB B cyAe I{ paBHocunbHbr
III{CLMeH H bIM IO Ka3aTeJIbCTBaM.

I 5. AHTI,IKOPPyIUIIOHHA_fl Of OBOPKA
15.1. flpu 3aKrlor{eHuu, rc[oJIHeHHH. r{3MeHe*lavt vt pacropxeHuu loronopa Croponbr flpr{Hr.rMaror Ha
ce6s.o6szareJlbcrBo He ocyuecrBJrrrb Aeficrsnfi. rcearusuqupyeMbrx [pHMeHuMbrM 3aKoHoAareJrbcrBoM
KaK (Koppylupl{)), a raKxe LIHbIx AeficreHfi (6esleficrsur), Hapyruarouux rpe6onauu, flpr.rMeHr.rMoro
3aKoHoAareJlbcrBa. TIpHMeHLIMblx HopM MexAyHapoAHoro fipaBa e o6racru rrporrrBoreficrsus
KoppyruHH.
15.2. B cnyqae Bo3HLIKHoBeHHf, y CropoHu noAo3peHufi. qro flpor.r3ouno uJrH Moxer rpou:ofirut
HapylxeHlre raxux-lu6o [onoxeHui.t n. 15.1. nacro.flulero floronopa, coorBercrByrorqa-s Cropoua
o6rayercr yBeAoMHrb o6 srou Apyrylo Cropouy B rrHcbMeHHofi $opnre. CropoHa, [oJryr{HBruiur
yBeAoMneHIry o HapyueHH[r xaxux-:ru6o no,roxesufi rI. l5.l Hacroflurero loronopa, o6ssahra
paccMorperb yBeAoMneHHe u coo6ulraru apyrofi Cropoue o ero paccMorpeHuu B reqeHne 15
(nqrHaAuaru) ra,renlapHblx AHefi c Aarbr rronyr{eHr.r, nucbMeHHoro yBeAoMneHrrfl.

16. 3AKTIOqI,ITEJIbHbIEIIOJIO}KEHI4fl
16.1. CropoHrt corJ'Ia[ratorcq. qro HcroqHr.rxoM rrpaBoBoro perynupoBaHr,rf, orsoruenufi Cropou n
paMKax loronopa qBrrerc, [oronop. 3aKoHoAareJrbcrBo Pecny6nuxu Ka:axcraH. npaBrdna MflC npu
ycnoBlrl{. ecnl4 oHLI He rlporrlBopet{ar 3aKoHoAarenbcrBy Pecny6nurcu Ka:axcran. JLo6ue ycnoBr.r, 14

noJIoxeHH, floronopa. Koropble rlporl.tBoperrar [oroxeHHrM rrpaBnn MllC (xax u:necrHbrx B MoMeHT
3aKrlor{eHur floronopa. rax n pa:pa6oraHHbrx n 6yayrueu). lolxuu 6rrrr npnne.rleHbr B coorBercrBr.re
npaBunaM MnC.
16.2. flpeanpurrre He BrpaBe nepeAaBarb cBor.r rpaBa u o6qraHHocrr.r rro loronopy rperbeMy Jrr4{y,
He f,BnrlollleMycf, CropoHofi no floronopy, 6e: rrucbMeHHoro corJracus Eauxa. Baux nnpaBe ycryru4rb
flocpencrBoM nI,IcbMeHHoro yBeAoMJreHr,rq cBoH rrpaBa r.r [epeAars o6srareJrbcrBa (no,ruocurc vrvt B

vacrrl) no [oronopy 6e: [peABapl,IreJrbHoro corJracu, flpegnpnrrnfl rperbuM JrtrrlaM, lrMerour.rM
JIHqeH3I'Irc I'IJII'I I'IHoe pa3pelxeHue or MflC, trprl ?roM EaHx nucrMeHHo yBeAoMnrer flpeAnpurrr.re o
raxofi ycrynKe B reqeHue l0 (gecrru) pa6ouux.qsefi c MoMeHra ee coBepueHlrr.
16.3. B c,ryuae ulueHeulaft AaHHblx y flpeanpurtrvx (us-treHeHue HatlueHonoHufl, mop?o6o?o Ho36oHufl
I'Iumepuem-ila?o3uHa, adpeca l,lumepuem-.ua?a3uHa 6 cemu llumepuem (url). IP-adpeco Humepuem-
ila?q3uHo, oco6euuocmeit npedsa?ae.vbtx llpednpunmue-v Toeapoe u Yc:ya, rupuduuecKo?o adpeco,
Qaxmuuecxozo adpeca, 1auxoscxux peK6u3umoe (uoxepa 1auxoecxozo cqema, Ho romoputu
ueo1xoduvro ocyulecm*ltmb Bos"vet4euue Onepaquil ontamut/npoeodumu [Iepeeodw), I4l4H, EIIH,
ceedeuuit o KoHmaKmHo.\t tutle (@.U.O., meteQoua, $axca, e-mail)) AorroJrHr.rreJrbHoe corJrarrreHr.re K

floronopy He 3aKnloqaercr. B groNr cnyqae flpeanplrarLre B [HcbMesuofi $opue. oAHr.rM ]rs cnoco6os,



lpeAycMorpeHHblx B nyHKre 16.6. loroBopa, HanpaBJ'rrer nprcbMo s EaHr B reqeHfle l0 (4ecrrra)
pa6ouux 4neft co LHfl coorBercrByroruux lrsN{eHeHr.rfi c npeAcraBJreHr4eM rroATBepxnarcru[x
AOKyMeHTOB.
16.4. Cropouu rrpvrrrnpl K cornalxeHulo o roM, rrro B cxyqae nocrylneHprq B Baur rpe6oBa:aufr ra: MflC
o flpeKparueulrn SxsafipuHra orlpeAeneHHoro Buna fllarexusrx KaprotreK raxoft MIIC KaK B UeJroM, TaK
14 B orHolxeuuz flpe4l.rpr4srvfl B r{acrHocrtE, Baux BnpaBe B oAHocropoHHeM nnecy4e6uoM [opqAKe
orKiBarbct or :xnafipuura coorBercrBylollero er,rAa flrarexHbrx Kapror{eK MflC, or roropofi
[ocrynrrno rpe6onauze. llpu 3roM:
o co AHf,, yKa3aHHoro B rlonyqeHHou BaHrona rpe6onaHau MIIC. [peKpauarorcs o6qsareJrbcrBa Eanra
rro npoBeAenzro Ouepaqufi ;

'Eanx nu$opuupyer llpe4npilerlae o rrpeKparqeHur.r ocyrqecrBr.reHr4q Ouepaurafi orrJrarbr.
16.5. flpe4npraarue rloATBepxAaer cBoe cornact4e z [peAocraBJrrer coorBercrByrcrqee pa3perxeH:ze Ha
yKa3aHLIe v ucIIoJIb3oBaHI{e: l) nanuenoBa]g.ufl. (n rou qHcJre roproBbrx Har.rMeHoBanzfi) llpeArrpkrflTLrfl;
2) a4peca(on) Ilpeanprarrraa;3) KoHraKrHbx rereQouon flpeaupzrrur; 4) roBapHbrx 3HaKoB kt

JIororLIloB flpegnpnrrus:. 5) roro Saxra, uro flpe4nprrrrae flprrHuMaer fllarexsrre KaprorrKu B uenrx
coBeplxeHl4x Onepaqufi 

- s peKJIaMHbrx MarepHirnax (n ronr qHcJre Ha cafirax B cerv Znrepner, n
peKJIaMHLIx 6poruropax u [eqarHblx rr3AaHr.rrx). pacupocrpaHreMbrx rlJrz HcrroJrb3yeMbrx Bauxol,r r4 ero
rraprHepaMr{.

16.6. Bce yne4oMJIeHI,Ir, KoppecrloHAeHur{f, r4 Apyrr.re coo6uleHuq no loronopy, :a prcKJrroqeHr{eM

cJlyqaeB, [peAycMorpeHHblx [oronopou, npeAocraBrr]orc.f, Croponana B [r4cbMeHHoM BuAe r4 AonxHbr:
- AOCTaBnTTrC' HapOqsO; .nz6o
- orrlpaBnrrbc, III4cbMoM rlo coorBercrByroueMy aApecy. yKa3aHHoMy n floronope, m.r6o no ApyroMy
alpecy (n cnyqae v:ueHennx), xoropsrfi .uoJrxeH 6srru [peABapr.rreJrbHo yKa3aH [onyqareneM
orrrpaBneHut; nu6o
- rrepe3 Jluqnufi ra6user.

flepe4ava yne4otr,renufi. KoppecloHAeHrlur{ r{ irpyrux coo6utesufi lo loroeopy .{onxHa
ocyuecrBnflTbcs. Croponauu npl4 ycJIoBHLr, r{ro ra:opanHsrfi KaHirJr cBfl3t4 [peAycMarpr4Baer
no.(TBepxneHrre o Ao cTaBKe yB eAoMneH Afl. a4pecaTy .

16.7. flpu :ruxnu!.a:J:av;ru6o peopraHu3aurru Banra u,rra flpe4npyrflrktfl, rrpaBonpeeMHr.rKy repexoArr
Bce npaBa ta o6q:aHHocrr{ no HacroflrrleMy loronopy.
16.8. Hacroquufi loroeop cocraBneH B nBfx sK3eMnnflpax Ha pyccKoM fl3brKe, r{Merouux oAr4HaKoByro
ropr4Aar{ecK}.ro cuny, rro oIHoMy sK3eMnnqpy nnr raxnofi n: Cropou.

17.IIPWilO}I(EHI4q
. flpzJloxeHl{e Jtlb l: 3aqeJleHr.re o npr4coeAr.rHeHr.ru K ycnoBrrrM roroBopa o6 ocyuecrBJreHr4r4
pacr{eroB rro [epeBolaM, coBeprxaeMbrM B cerr4 I4urepuer:

flpu:roNeu ne J\! 2 : O$oprnl.nenue Zu:repner-Mara3r4Ha flpeanpu flrufl:
flpu:roxeHze Jtls 3: 3aqsxa Ha perr{crpauuro HHrepHer-Mata3vHa.,

flpu:roxeuue Jrls 4: <Dopuar Peecrpa onepaunfi;
flpu,roxeuue Jtlb 5: 3aqsreHr.re Ha Bo3Bpar onepauufi;
llpruoxenue Ns 6: Arr cnepxu B3ar4Mopacr{eroB.

flpv:roxeur4, f,Brqrorc, HeorreM:renaofi qacrbro Hacrofl uero flororopa.

a

a

a

a

a



ilpwtotreuue l@ I
x flozoaopy oKasaHut yc:ty? uHmepHem - exaaiipuuza

3aqs"reuHe o rrprrcoe.IrrHeHrrrr K YcJoBrrslr
{oron LI

l. Pvroso,lcral'rcs leficruyrcur{v 3aKoHo.rare.rbcrBoM Pecny6.ruru Ka:axcran. a raxxe npaBHraMH u rpe6oaauurvr.r. ycraHoB..reHHbrMr4

lonoaopolr o6 oc1'uecre.reHxx pacqeroB no nepeBoJalr. coBepruaeMbrM B ceru HurepHur. .:Ia,'ree no rer(cr) - floronop. flpeanpunrrle Bbrpaxaer
cBoe xejlaHHe npHcoerll4HHrbcr r loroaopy B ue,loM u npelbrBncer, a AO <Eaxr Opraaov ONuasc Ka:axcraH>. rlanee no rercry - Eaur.
npHHilMaer Hacroetrlee 3aqs"reHile o npHcoe,fHHexNu r [oronopy Ha ocHoBaHHu cTarb]i 389 fpax;faucKoro Ko,IeKca Pecny6.;ruxN Kagaxcras.
2. Llacrogutllv ilpetnpurrNe noJTBepxJasr Bcro nojrHory. TorrHocrb H .locroBepHocrb ,taHHbrx. yKiBaHHr,rx B HacrorrueM 3ars,reHrit,t.
3anolHeHHoM u npeJocraBjleHHolt flpelnptlrrr4eM HapoqHo s EaHr. a raKxe B rrpeiocraBieHHbrx J.-1, 3aKrroqeHHr loronopa loryMeHTax.

EaHra- u o6r:yercr co6.rrcJaru npaBura u BbrnoJHflTb'rpe6onaunn. ycraHoBJeHHbre /loroaopov. a raKxe nperocraBxfl'rb no rpe6oaaHraro EaHxa
rro6yro uHQopvauuro. xeo6xo.tuvyro it.tc npucoerfiHeHH, H Bbtno,tHeHr,t, 1,'c.ronnfi /lorosopa.
,1. fiocpelcrnov flo.trtucaHu, Hacroflu{ero 3argreH[c flpelnpnrrue npe-locraBirer cBoe corlacae Ha o6pa6orxy ,ro6srur.r cnoco6ann,
flpejlycMorpeHHblMH 3aKoHo/'larerbcrBoM Pecny6lr,rru Ka,:axcraH KoHTaKrHbrx .iIaHHbrx. yKa3aHHbrx g 3ars,IeHfiH. r,rHbrx AaHHblx,
npetocraBreHurrx llpeupurrueM rrpn 3aKjroqeH[H H HcnorHeHuu flonoaopa. Hacrocuee cor.]racre Jaer npaBo Eanxy n ttepr.lo.it reficrBt4,
loroaopa n ilo cpot(oB, ycraHoBieHHbtx HopMarr4BHbrvH JoKvMeHTaMH. B TeqeHue Koropbrx EaHr oScran \paHHrb rnsopvauurc o llpe,lnprarruu

MHO-Afl IlAPATHbI\ CDCJCTB.

oKa3aHHq HHTE EI )KBA H 'a

HH$opmaurfl o [Ipearpnsrrr
flo;soe HaHMeHoBaHr.re

CorpaueuHoe HaHMeHoBaHfi e:

lOpuauqecrufi aapec MecroHa\oxreHHq

@arcrH.{ecr}rfi aapec MecroHaxoxjteH u,
O.14.O. pyKoBornren,

Te,re6on

EAuuo,ru.rHrrft HcrroJ'rHrrorulrf opraH
(fenepa,rsnrrfi anpexrop)
Hauuesogasne nyHKTa o6crryxnsauur
BUHIVIAH

Bur nemersuocrn

Te,reQou/(Daxc

PexsH:lr{rbr 6aHxoscxoro cqe ra

!,on,ten

Aapec l,rerrpouuofi noqru

MCC

Barrora Onepaurx onJrarbr: tr TeHre r Aorurap CIIIA r Py6nu E EBpo

JInunr Ha I rpau3aKulro
14HocrpaHHan Biurtora n ao l0 000 aorrapos CIIIA B 3KBuBiL'reHre

BnAsr MfIC: rMasterCard oVISA

louo.nxnreJrbHafl nuOopnrauns
Boruarpaxaenue Easra a 7o or cyulrrr ofieparluH:

Pa:naep cpeAHero uerca (e do,tnapax CIIIA)

flprvuHa pacropxeH[, aor-oBopa c nperblnyunr!
:xeafieDoNr:

Pexru pa6orsr rryHKTa o6c,ryxnaauu, no BpeMeHH r
Hyp-Cy.nraH:
Ko,ruqec, so orveu€sxrrx rpanraxuufi.
B npoueHToM orHoueHHH ot o6uero KonrqecrBa

rpaularuufi ra npeauqyuluft no.{

Ypoeeur $poaa- ro,rn.recrBo nonyrreHHux npereurufi
or lMr{TeHToB ra nDenrtlyulxft ro.l

PeroueuAareabHr,re nncbMa (om npuduuecrcux ntq)

lIpeanpnarne trprtH[Maer c.fieAyrou[e rHnbt [IlarexHux KaproqeK Eaurca
Illarexuure KaprorrKn. Tpasraruuu no Koropbrlr qepe3

HHrepHer-vara:nH ocyuecrB,trorc, c HcnoJb3oBaHneM
TexHolor14r4 3 D Sccure/SecureCode

fl.rarexHure KaprorrKH. Tpau:arunu rro r(oropblM qepe3

HHrepuer-varatlrn Mor)"T ocyuecrBrflTbcl 6er r4crroJrrroBaHu,
rexHo-rorHl.t 3 D Secure/SecureCode

I Ieqars

HHbre,laHHbre c no\totublo cBoHx n

[]eqaru((_)) (( ))

I



Ilpu.'utttceuue,Yp 2
x r\ozoeopv oKcquHur yc:tv-? uufiepHem - :xeairpuuza

Arr n po neAeHrr fl o6yveHnr corpyAHuxon [Ipeqn p uflTkts,

f.())

Huxe repequcneHHsre pa6oruHrcr flpeanplasrvtr
(notxoe opuduuecKoe Heu-LreHo*anue mopeoeoi mouxu)

pac[oJroxeHHofi no aApecy
(Qaxmuuecnd adpec moptoaoi mouxu)

npotrrnh o6yveHue flo reMe: <flpaaula fipueMa l,t o6cnyxHBa*Vfl AepxareJrefi fiJrarexHbtx KaproqeK r,l

o$oprraleHufl onepauHfi no orJrare roBapoB (pa6or, ycnyr):

Ns (DI40 {o,rxuocrs flornucr, flpnrrevauur

Easx: llpegnpurrue:

1____________t tt
(noanucu) (Sanara,rnr) (nosnrcs) ($aruunur)



Ilputotreuue Nb 3
x,Qozocopy oKa3aHun yc.xyz uHmepHem - exeailpuuea

OQopnareHne llHrepuer-Mara3rrHa Ilpeanp uflTttr:
- cafir se AonxeH pacflonararbcq Ha 6ecn,rarssrx cepBepax, [peAocraBnqroulr4x ycnyrr{
xocrl,IHra. Bce nHyrpeHHLIe ccbrJIKLr cairra nonxHbr 6srrr pa6oqr{Mlr, o6pa6arrrnaeMbrMpr, cafir AonxeH
6urr c 3auruuleHHbrM coeAHHeH[eM https;
- He AoJIxHo 6rns ccrrroK LiJIL 6auuepon cafiros, a raKxe ccbrJroK 6aHuepuslx cerefi,
[porl{Bopeqatuux rpe6orauurna 4eficrnyrculero 3aKoHonareJrbcrBa Pecny6lraxu Ka:axcraH, B ToM r{rrcre

noIo3pI,ITeJIbHbIx caftroe (uaupauep, cafiton An, B3pocnrx u r.n.). a raKxe ccbrJroK 6auuepHsrx cerefi,
B Koropblx Moryr BcrIJIbIrb 6aHHeprt rroAo3pure.nsHoro/ganpeuleHHoro coAepxaHr.rr;
- t{erKuul u4euruSuraqur flpeltpLrflrpre,. Tonapoe ulutu Yclyr. rpeAnaraeMsx flepxarelru
KapTor{eK;

- pil3b.f,cHeHl4e flopf,nKa LI cpoKoB rrocraBKr.r Tonapa ulunu oKa3aHHq Ycnyr;
- oKoHr{arerbHa, croHMocm Tonaposulnru Ycayr. BKJ,-rroqiu pacxoAbr Ha [ocraBKy u HnC;
- pa3brcHeHue rloptAKa 3aMeHbI Tonapa llpeanpurrneu flepxareJrro KaprorrKr.r B cnyqae
locraBxr,r HeKar{ecrBeHHoro ulutm HeKoMrureKTHoro Toeapa;
- piBBqcHeHI,Ie flopf,AKa Bo3Bpara Tonapa lepxareleM KaproqKra flpeanpnrrr{ro 14 [oprAKa
Bo3Bpara AeHet, oIIJIaqeHHbIx 3a Bo3Bpauleuusrfi Toeap, B cnyqae orKa3a .(epxarenr KaproqKH B

nonyqeHul{ HeKar{ecrBeHHoro uluttu HeKoMrrJreKTHoro Toeapa ulutu Tonapa, roroprrfi He coorBercrByer
3IUIBJIeHHrIM xapalcreplacrllKaM r,rJrrr ofl[caHurc, ru6o ec.nu Toeap He rrocraBJreH B ycraHosreuHsril cpoK;
- cpoK Ant Bo3MoxHoro aHHynHpoBaHu, 3aKa3aHHoro Toeapa ulutu Yc.rryru;
- HoMepa KoHTaKrHbIx rele$ouoB H tlorrroBsrfi a4pec flpelnpnrrhrfl A\s, pa3perxeHrry clopHbrx
BOIIpOCOB;

- ecJIH B coorBercrBnu c flpuloxeHueM Jtlb I x floronopy flpeanpumue rpvHr.rMaer roJrbKo
fllarexsue KaproqKl{, Tpan:aruuu no KoropbrM qepe3 I4nrepuer-Marzr3nH ocyqecrBnrrorcf, c
IrcloJIb3oBaHI{eM TexHoJlornn 3D Secure. ycnoBr.re o6 arou AonxHo 6rns pa:ueuleHo a IrlHrepuer-
Mafa3l4He.

3aupeulenHbre BHAbr Aeqrerbuocru
flpeanpnrrue He HMeer rlpaBo peilnn3oBbrsarr Tosapbr, oKa3brnars Yclyrr.r, BxoAsrrlr{e B

cllprcoK 3alpeueHHbx BUAoB AeqTenbHocTr.r:
l. flpoaaxa unv HapymeHue npaB Ha r.rHreJrJreKTyiL'rbHyro co6crnenuocrr;
2. llpoaaxa 6a: laHubrx. coAepxarqux flepcoHanbHbre AaHHbre;
3. PacnpocrpaHeHlle ocxop6ureJrbHbrx Marepr.riL'ron (nanpuuep. roBapon, ocxop6lrour4x

HpaBcrBeHHocrb, MarepI,IiuIoB, ocxop6ureJlbHbrx 3THLrqecKu vrv pacoBo, [aMrrHbrx HauncrcKr4x
npeAMeroB, ToBapoB. nporloBeAyrcuux Hacr.rJrue, STHHqecKyro BpaxAy, HeHaBr.rcrb, pacu3M, o6uAsrre u
pyrarenbHbre BbrcKa3brB aHnfl. v oc rcop6lenur) ;

4. MarepuaJlbl I,I roBapbl. flooupflrorqpre He3aKoHHyro AeqreJrbHocrb Hnu rroAcrpeKaroufie
Apyrr,rx K yqacrr{ro B He3aKoHHofi AegrelrHocrl{;

5. llpoaaNa rlpeAMeroB I{cropuu H rrcKyccrBa. cocraBnqrc[Iux KynbrypHbre rleHHocrr.r
crpaHbr;

6. llpoaaxa flAoB, HapKorllqecKr.rx cpencrB H rrcuxorpo[Hbx BerrlecTBa;
7. [po4axa qenoBeqecKux opraHoB r.r ocraHKoB;
8. flpoaaxa ypaHa r.r Apyrr,rx Aensrrluxcfl Marepr{anoB 14 r.r3AeJrufi n: uux;
9. flpoaaxa upu6opon u o6opyAoBaHr.rfl c rrcrroJrb3oBaHaeM paAr,roaKTr.rBHbrx BeulecrB r.r

r,r3ororroB, peHTreHoBcxoro o6opyAoBaHr.rfl ;

I 0. Ilpoaaxa orxoAoB paAuoaKrr.rBHbrx MarepuanoB, B3pbrBr{arbrx BeqecrB;
I l. flpo1axa ycrpoficrB An, B3JroMa r.r BcKpbrrr.rq 3aMKoB.
I 2. II poaaxa./no xyn xa, o6rues Kpr4rrroBrrJrrorbr.

13. flpoaaxa rrHbrx ronapon/yc:ryr, cno6oAHa, peanu3arlur Koropbx:
. 3arlpeueHa UJII{ orpaHl.rqeHa 3aKoHoAarenbcrBoM Pecny6nuxu Ka:axcrau ;
o cnoco6na oKa3arb HeraruBHoe BJIpIqHHe Ha AenoByro perryrarlurc Bauxa hril4



MexAyHapoAHblx Ir,'IaTexHblx cHcTeM.

Cnucorc AoKyMeHToB, Heo6xoAuurrx A,lff rrpeAocraBJreHufl B EaHrc, B cryqae
Bo3HHKHoBeHHq clopHbrx rpaH3arquft:

- Aoronop o6 ycnoBllqx onJrarbl flepxare:rrMr.r rrJrarexHbrx KaproqeK ToBapoB u ycnyr,
peanu3yeMblx qepe3 14urepuer-Maril3r,rH ru6o nom3oBareJrF,cKoe cornarxeHr,re;

TonapHar HaKraAHaq (.lu6o AocraBoqHsrfi nrzcr) c [eper{HeM AocraBJleHurx Toeapoa
H [oAnacbro,{epxarenq Kapror{Ku B [onyqeuuu Tonapoa.

- vlutu
- AoxyMeHT, [oArBepxAaroutnfi [onf{eHr4e fiepxareneu KaprorrKpr Yclyr,

3aBepeHHbrft no4uucrro flepxarenq KaproqKr.r.



flptLto.x'euue ,rk I
r fio,tteopy oxatauut yc-'ty? u nepHem )tiaouput,,tt

3aqnxa Ha perrrcrpaurlrc r!HTepHer-MaraSHHa

HarrrrenosaHrre rrpeJflptln r urr

flo,ruoe oprgnvecKoe HaHMeHoBaHHe

OcHogHtte nngt t 4erre,rsuocttt+

MCC

CeeaeHHq o rrpearrpltfl THH

.{ara n uouep rocyAapcrBeHHofi perucrpaquu

BI4H ang AO. TOO u np. I I4klH mtVn
IOpuluvecrui'i agpec

Oarruvecxufi a,{pec

Cneaenfiq o pyr(oBoAuTere fipeaflpuqrufl
O14O (no-rHocrsro )

Konraxrusrfi re,reSou

J\! Yaocronepenur/flacnopra

KeM gsrAaH/Aara BbrraqH

Pe:uresr
VVH

Octronrroe rioHTaI(THoe .rItuo
(DHO (no,rHocrsrc)

KoHraxrsufi rene(boH

E-mail

CseAeauq o .[IlueH3rrlr Ha npaBo ocyulecrB"reHllfl Aesre,-t6Hocnr, noA,rexauleii ,'ruueH3l-tpoBaHllrc

Bu,r

Holrep

!a'ra nsrlauu

Cpox.lei;icrnur

flepeveHs,ruqeHrupyevofi aerreJrbHocrH

lauuue rlHTepHer-cafiTa

Aapec (URL) uHrepHer-cafira

launsre [o o6opory

flpe.{no,raraevsrii cpeqnelrecrvuufi o6opor (o renre)
flpeano:raraevsrfi roAosofi o6opor (e renre)

flpe.uno,raraeur,r cpeauufi uer (n reure)

llpegnoraraeu sr ll.r u nlra,rsssrfi uer ( a reure)

6aHxoscxEe peKBHsrrrr,r (a,.rr oo:veuteuxt)
HaHlreHosaHHe 6aHxa

BI,IK

K6E

I;ru1



Pacqersufi cv€r (tr414K)

C raera Bo3Harpax Aelolas. (rapra $ )

llHQopuaunfl ro rruTepHer-rxnafipuury (ocranurr uyxnoe)
Tun n,rarexar r OaHo$arHa.s ornara : lnyxSasHiur onJrara

Penepca,ru (orueHa onepauuH)'

Pe$an4rr (no:epar ouepaquu)3

3arc"rroqenue {euapraMeHTa 6elonacuocrn
ot40 r flo:roNureJrbHoe n OrpuqareJrbHoe

floAnucr

flpaneuauue (npH aatuuuu)

f.20

M.II.

tTun nuamorcu oduoQasuan ontama npedcmaetnem co6oit .vo.veHmalbHoe cnucaHue deuetrcuaw cpedcme c KapmoqHoeo
cqema fleptrcame.ra RapmoqKu u 3aqucteHue ua cqam llpednptamtu cy.u.\rd s pa3.vepe cmouvocmu noKynKu. ,\eyxrftasuaa
onTama - nlame)lc c npomeKqueu mopzoeoi cdetxu. ,[[epctcame:a KapmoqKu nepeeodum deuazu llpednpuamup, npu ?mo:4
llpednptnmue He -\'torcem 6ocno:tb3o6amacn deuoeantu do mex nop, noKq He *btnorHum ceou o1nzametacmoa neped
noKvnamele.u. B ctyuae Headno-lHeHu, tmux o6nzame.1bcm6 no ltcmeqeHuu onpede:exuo?o cpoKa npomeKyuu cdetxu deuazu
BO3npAUlApmCn ,[[epcrcametn KApmoqKu.
2Peeepcanu - om.ueua Aemoptaatluu, nocpedcmeo.tt xomopoti npoucxodum 6nspam paHee sa6toxupoeauuoit cy.v.Mbt no cqemy
Ieptrameta KapmoqKu d.za danoueiturezo ee
iPeQorudu - xpedumooan Qttuaucoeaa onepa4ufl, Komopcut co*epuoemcfl noc-le cnucaHua deuecrcuotx cpedcme c KapmoqHo?o
cqema f,epcrcame-ta KqpmoqKu, uHu4uupye-ucut [Ipednptamue.v no co.,:racuo flepxamem KapmoqKu, 6 c:tyqae omKa3a
noctedueao om no.tyueHw moqapa (1,ctyett) tLTu e?o snnpama

Or Banxa: Or llpeanpurrlrfl:

MtI MTI

ucno;tb30aaHufl.



Ilptuotreuue JW 5
x fiozoaopv oKa3aHufl ycly? uHmepHem erceaitpuuza

(Dopuar Peecrpa Onepauufr

Peecrp raMeer cneAyrouuft $opuar:
l4nt$airr.a: Freedom Finance Kazakhstan MERCHANT STATEMENT KKKKKNYYYYMMDD.CSV,
f.4e:
. YYYY - roA Soprrauponauur Peecrpa;
. MM - Mecqq ifopuupoaaHur Peecrpa;
. DD - AeHb QopMr.rpoBaHr.rq Peecrpa;
Peecrp cocror{T H3 3aroJIoBKa r{ TeJra.

3arorosox cocrot4r u: oAHofi crpoKr4 r, coAepxur cneAyrouyro zn$opuauuro no Peecrpy:
. yHr.rKirJrbHufi uouep Peecrpa, rrpHcBoeHHsfi Eanxou;
. Aara $opnrraponauus Peecrpa e Qopuare DD.MM.YYYY;
. BpeMq Sopuupoeannq Peecrpa n Qopuare HH:MM:SS;
o Har4MeHoBaHVe v AoMeH [peAlpHqTHq;
Tero Peecrpa cocrol{r H3 crpoK. OaHa crpoKa - orHa Onepauur. Kaxaas crpoKa rera Peecrpa AonxHa
coAepxarb cneAyrculro uuQopuauraro:

HalrnreHoeaHue floJrr CoaeDxaHue no"rq Parlrepxocrb norq
Aara
3ALIIICJICHH'

flara :avncleHr4, cyMMbr Eauxor'r DD.MM.YYYY

!,ara u npenn
TpaH3aKUHil

flara ocyuecrBJreHu, TpaH3aKuHH DD.MM.YYYY

Houep rcaprsr Kapra, no roropoil ocyuecrBneHa rpaH3aruun MacxupoaauHurfi HoMep Kaprbr:
123456******7890

Kol anropu:auun Koa, QopnaHpyer*rurE 6aHxor,r-:ruH'renrou v
or[paBnreMbrfi vepe: Baux, alr noarBepxaeHH,
BO3MO)I(HOCTI4 COBepllleH n' nJraTexa

I-{uSpoaoe 3HaqeHHe r.r: ruecrlr ur.r$p

Tnn MIIC Kaprbr, no roropoii ocyuecrBneHa
TpaH3aKUUq

HaHnaeHosaHue MflC: Visa / MasterCard

Ycrpoftcrno Ycrpoicrao (nuprya,rsHurI repr'lnuan). no
KOTOpOMy OCyUeCrBneHa TpaH3aKUHfl

Hortaep repMnHiL[a s cncreruax BaHxa

Cyurrrra rpaH3aKuHH Cyuua ocyurecrereuHoil TpaH3aKuHH lto
yaepxaHHn rounccuu EaHra

I lu$ponoe 3Har.reHue, pa3,aenHrenb uenofi u
apo6Hofi qacrlr (.) (123,45)

Kortrnccuq YaepxaHuar roruHccnq BaHxa I-[uQpoaoe 3HaqeHHe, pa3aenurenb ueroil u

apo6Hoii eacru (,) (123,45)
hroro Cyruua K Bo3MerueHHto nocJ're y,aepxaHH,

xorrlnccnn BaHxa

l-[lrSpoeoe 3 HaqeH r4e, pa3.rlen uren b ue,qofi n

apo6noil qacru (.)) (123,45)
Toprosar rovra HurepHer-uaraluu, qepe3 roropsrfi

ocyuecTBneHa TpaH3aKuH,
B cooreercrsuH c yKa3aHHeN.r s 3agsxe



Ilputotreruue t\,lb 6
r< flozoaopv oKasaHutt yc.tyz uHmepHem - exeaitpuuza

3aqn,'reH[e Ha Bo3Bpar ouepaqufi

I4roro cyMMa r( Bo3Bpary:
O6ocnonauue Anfl ocyuecrBneHr.rq Onepauufi Bo3Bpara

(Ao;rxHocrr)

(oHo) ( no;nucu)

lleqars ( )r.

lara onepaunr
onJlaTbt

Bpemn onepaunr
orltaTbt

Cynrma onepauuH
on!.laTbr

BHyrpeHHnfi noruep
onepauHtl on"rarsr [lC

Koa aaropurauuu 4 noc,reaHre uuQpsr
HOMCDA KAOTbI

dd.mm.r'l'r,r' hh:mm 9999 rs. RRN Auth codc * * * *4545



IlptLtotx'eutre,Nb 7

x floneopy oKatoHltn yc.:tyz uHmepHetn - txeaiipuuzct

AKT CBEPKPI B3AIIMOPACqETOB
no !,oroaopy oKafauHR ycr.ryr Llurepuer -:xnafipuura

J\b or I 120 r.

(( )) 20 r.

TOO ( )). B Aa,.rbHefiueM HMeHyeMoe <llpeAnpurrne>, B nnqe
, AefcrByrotuero Ha ocHoBaHHH , c oAHofi

cTopoHbr, H ., B AarbHefiureu HMeHyeMoe <Eaur>, B nr4rle

, 4eilcreyrcurero Ha ocHoBaHHlt , c Apyrofi cropoHbr.
cocraBI,IJlI4 uacroeulnfi Arcr ceepxu B3aHMopacqeroB rro [oronopy oKa3aHHfl yc,,ryr HHTepHer - arcsafipnHra Ne

or _ _ 20_r.:

I [ara. epeur Haqa!'ra Orqeruoro flepHo.qa (( )) 20 r. 0:00:00
2 !ara, npeur KoHua OrqerHoro flepuoAa ( )) 20 r. 23:59:59

J
3aAorxeHsocrs EaHxa fiepe.a llpeanpnrrueM Ha Haquuro Or.{erHoro
nepHoAa, Tf

4 Cynanaa nlare4efi, npuHrrulx EaHxou s Or.rerHottt nepHoAe. Tr
5 O6uac cyMMa no OnepaqnflM Bo3Bpara

BaHx: llpeanpHqrHe:

/ lpuvxosa O.C. I
M.tI. M.TI.

f.

I


