AOI'OBOP
OKA3AHMUSA YCJIYT UHTEPHET-3KBAWPHUHT A
BAHK ®PUJOM ®UHAHC KA3AXCTAH =

Hacrosmuit JloroBop oka3aHus yCIIyT HHTepHET-9KBaipuHra (zaee - JIorosop), 3aKI04aeMEbIii B
nopszke cT. 389 I'paxxnanckoro koaekca Pecrry6muku Kasaxcran, onpeenseT mopsgoK B3auMOACHCTBHS
AO «banx Opumom Ounanc Kasaxcran», mMeHyeMoro B JanbHeiimmem «bank» mmu «CrTopoHay, H
IOPHANYECKOTO JIMNAa W/WIH HHAWBUIYAJBHOTO IPEANPHHAMATENS, INPHCOCAMHHMBIIErOCS K
npenoxesHomy Jlorosopy B 1iel1oM, EMeHyeMoro B aanbHeimeM «[Ipeanpusatue» wmm «Ctopenay, a
BMecTe «CTOPOHBLY.

JloroBop cuMTaeTCs MPUHATHIM IIpenpuaTHEM B CIydYae €ro MPHCOSTUHEHHSA K JIOroBopy B
nenoM, nyreM mnoamucanus lIpenmpustHeM 3asBieHHS O MPHUCOCOWHEHWH K YCJIOBHSAM JOrOBOpa
OKa3aHMd YCIyT MHTEPHET-3KBaHpHHra, ssimomerocs [IpunoxenueM Ne 1 k HactosmeMy Jlorosopy u
€ro HEOTHEMIIEMOH JacThIO (Jasiee — 3asBIICHHE), COAEPIKAIIETO NIPAMOE yKa3aHHE O MPHCOSAUHEHHH K
JloroBopy u mocieAyIomeM akienToBanieM bankoM takoro 3asBiieHus.

3asBienne noanuceiBaercs [Ipeanpustuem B 2 (ABYX) dK3eMIUIApax: oauH mis bamka, BTOpOPI
g Ilpenmpusarus. O6a sk3eMiusipa 3asBl€HHS NPUHUMAIOTCS bBaHKOM [ MOCIIEAYIOIIEro
aKIEeNMTOBaHMS MITH OTKAa3a 110 OCHOBaHMSIM, IIPEAYCMOTPEHHBIM 3aKOHOAaTeMbCcTBOM PK 1 BHYTpEeHHAMH
HOpPMAaTHBHBIMH JOKyMeHTaMH banka. [Ipunarue bankom ot [Ipeanpustus 3x3eMmispos 3asBieHus He
SBJIIETCA aKI[EITOM 3asiBICHUS.

Axuent 3asBreHus cosepmaercs BaHKOM IIpH yCIOBMH TONydeHHS BaHKOM HGOGXOIE[/IMBIX
JOKYMEHTOB, COIJIACHO TMEPEYHIO JOKYMEHTOB, pasMENmICHHOMY Ha https:/bankffinkz/, a Tamxe
yKa3aHHBIX B IOANIYHKTe 6) myHKkTa 7.3. JloroBopa, ¥ Mpu OTCYTCTBHH y BaHka ocHOBaHHii IjI1 OTKa3a
[IpeIpHATHIO B IPEIOCTABIEHAM YCIYIH B COOTBETCTBHH ¢ TpeGoBaHusMM Banka ¥ 3aKOHOATENHECTBA
PK.

Axnuent baHKOM COOTBETCTBYIOMIETO 3asBICHUS MM OTKa3 B HEM COBEPLIAETCA HE IIO3/IHEE TPEX
OaHKOBCKMX AHEH, ciemyromux 3a baHkoBckuM aHeM mpuema ot I[lpeanpustus 3asdBieHHs W/HIH
JMOKYMEHTOB, B 3aBHCHMOCTH OT TOTO KaKO€ U3 YKa3aHHBIX COOBITHI HACTYIHUT MO3JKE. :

AKIIENT Ha COOTBETCTBYIOIEM 3asBICHHH, a PaBHO 3aKilodeHne J[oroBopa, OCYIIECTBIAETCS
IyTEM COBEPIICHHUS COOTBETCTBYIOIICH HAAIIUCH, TOJNUCAHUS YIIOJTHOMOYEHHBIM THIIOM Banka.

1. OCHOBHBIE ITOHATHA, UCIIOJIB3YEMBIE B HACTOSIIIIEM JOI'OBOPE

1.1. ABTopH3amus — IOJIyYeHHE B PEXXHME PEATBHOIO BPEMEHH paspeineHus baHka-sMHUTEHTa Ha
ocymecTBiacHre Onepaiuu OrIaTkI;

1.2. ApTopH3anMoOHHBIi 3alPOC — 3aIpOC B BUZE NICKTPOHHOTO coobuenns BaHKy-3MHUTEHTY Ha
MOJTy4eHUe ABTOpH3AIIHY;

1.3. AIIK - anmmapaTHO-IporpaMMHEIH KoMiuieke Banka, ocymecTBasiomuii cieayromue GyHKInH:
noaKmoYeHHe IIpennpuaTHs K cHCTeMe NpoBeneHHMs ABTopH3anmu; obecnedeHue wuHTepdeiica ¢
HeprxareneM KapTOYKH IS 3alpoca napamMeTpoB I lnatexxHoi KapTOuKy, HEOGXOMUMBIX TS IIPOBEICHHMS
Omnepanuu; ob6eceueHre MOHUTOPHHTA Ha pa3lIMYHBIX 3Taax mpoBeacHus Onepanuii;

1.4. Bank - AO "bank ®punom ®unanc Kazaxcran";

1.5. BaHK-)MHTEHT — IOPHIUYECKOE JMIO, OCYIICCTBHBINEE OMHCCHIO (BBITYCK) IliaTexmoi
KapTO4KH, B TOM 4ucle bauk;

1.6. bankoBcKmii JeHDb — ICHb, B KOTOpOM Ganku PecriyGimiku Kazaxcrad OTKPEITHL 1Sl POBEICHHUS
0aHKOBCKHX OIICpAITHiA;

1.7.  Hdepxarenp kaprouxku (ILnarensmmux) — dusmdeckoe MU0 (B TOM YHCTIE YIOJIHOMOYEHHEIM
IIPEACTaBUTENE FOPHANYECKOrO JIMIa), Ha UM KOTOPOTro BEITyIIeHa [InaTexxHas KapTouka;

1.8. 3aka3 — 3eKTPOHHBI JOKYMEHT, HampapisieMmbni [Ipemmpustuem bBanky, u conepxammii -
uHbopManrio 06 obmel cymme (CToHMOCTH) BBIGpaHHEIX [lepxarenem kaprouku TosapoB B Yciyr
NurepreT-marasuna, HoMmepe 3akasa, KOTOpHIH ycTaHaBiuBaercs [IpennpustreM, naHHbX Jlepxarens
KapTOYKH;



1.9. 3aspienme — NHCHMEHHOE mpemtoxenue IIpennpusTus, aapecoOBaHHOC Bauky, coaepxariee
namepenue [IpeanpusaTus 3aKIOYNTh ¢ baHkoMm JIoroBop, a TakXe CBEICHUA, HeoOXOoauMBIE VIS
unenTHuKauu IIpeAnpusTHs B COOTBCTCIBHM C tpeGosanusMu baHka H 3aKOHOJATENILCTBA
Pecny6muku Kazaxcras;

1.10. " UnrepHeT-MarasuH - AnmapaTHO-TPOTPAMMHBIA KOMILIEKC, HMEIOIMH YHUKAJIBHBIA afpec B
cetu Warepaer (URL) uiy NpUIOKESHAE IMpennpustas (IporpaMMHOE obecrieyenre) s MOOHIBHBIX
TenedoHOB (IIAHIIETOB, TA/DKETOB H T.71.), 0BeceynBarONIHi MPEICTABICHAC B CCTH HHTEpHET HIIH B
npunoxenuu ceienuit o Tosapax w/umm Venyrax TIpenpusTusi, 3aKTI0UeHHAS CACIOK C JlepxareismMu
Kaprouex MO KyTUIe/TposiaKe Tosapos w/wmm VYenyr IlpeanpusTas. URL HWurepHeT-MarazuHa
yKasbiBaeTcs B 3asBICHUH,

1.11. Kon aBTOpH3aIMH — NOTyYCHHBIH B pe3yIbTaTe ABTOpH3aIHH YHUKAIBHBIH KO IOATBEPKACHHA
(paspemenust) copepmenus Onepaiiy 1 uAeHTHGUIHPYIOWHH e¢;

1.12. Jluupslii kKabuHeT — CICHHATH3HPOBAHHBIN CEPBUC Banxa, Ipe/CTaBIsIonmit coboi cucTeMy
(mporpaMmHOe 00ecTieYeHie) IMEKTPOHHOTO H0KyMeHTo0GopoTa Mexay CTopoHaMH, U [IO3BOJISTFOIINH
OCYIIECTBIATH B3auMozelicTsre banka u TIpenmpusTHS, BKIOYas 00MeH uHbOpManmeil/ ToKyMeHTallieH
0 coBepIIenuH OT/enbHEX Onepanii; »

1.13. MexayHapoanbie IUIATEKHbIC CHCTEMBI (MIIC) — cucTeMa B3aHMOpAcUCTOB H obMeHa
TpaH3aKIUsSMH MEXY CTOPOHAMH-YIaCTHAKAMH MeX/IyHapOIHBIX IUIATEXHBIX CHCTeM, [LmaTexHbie
KapTOYKH KOTOPBIX NMPHHAMAIOTCH IIpeanpusTHEM [JIsi OCYIIECTBIICHHS Omneparnuii. MexayHapoHas
IATEKHAS CHCTEMA YCTAHABIMBAET IpaBHna (YHKIMOHMPOBAHMS M OCYMICCTBIACT KIHPHHTOBBIE
pacueTs 10 OmeparusM MeXay yIacTHHKaMH MeskayHapOAHOM MIATEKHOM CHCTEMBL;

1.14. MomeHHHYECKadA ONECpANHa — Omepaiiysi, COBEPIIEHHAS € HCHOJB30BAHHEM TlnarexHo
KapTOUKH, saseieanag MIIC, BaHKOM-3MHTEHTOM KaK MOIICHHAYECKAA #/wim ocriopeHHas JlepxareneM
KapTOuKy. JIOCTATOYHBIM ITOATBEPXKICHUEM MOIIEHHHUIECKOTO XapaKTepa mMpoBeleHHsx Omepanuii ¢
ycmop3opanueM [ LaTexxHoil KapTOYKH SBISIOTCA 3asIBICHHSA BaHKOB-SMHUTEHTOB H/WIX MOATBEPKICHAL
MIIC, nonyuennsie BaHKOM B 9JIEKTPOHHOM BHIC HIH € HCIIONIB30BaHMeM (aKCUMHMIBHON CBS3H, MU
saspiieHHe Jlepxaresss KapTOdKH,

1.15. Omnepanusi — oOIee ONPEACICHHE, BKIIOYAIOMES B cebs omepanuu: Onepanyy OIIATHL U
Omnepanuy Bo3Bpara;

1.16.~ Omepanus oILIATHI — ONEPAls, OCYIECTBIACMAd C pcnonas3oBanueM [lnarexxHol KapTouKH C
obs3aTenbHOM ABTOpH3aLMeH, IPOBOAUMAd BankoM mo mopy4eHuio Jlepxarens KapTOuKH B HEIAX
nprobperenus uM ToBapos/Y cIyT B HTepHET-Marasuse | 1o KOTOPOH 6L copmuponan Cyer;

1.17. Omnepanus BO3BpaTa — PacUCTHas ONCpallHd, coBepiIaeMasi ¢ MCIOIb30BaHHEM [TnarexHo#
KapTOYKH IIPH MOJHOM HITH 4acTHYHOM BO3BpAaTe JAeHEKHBIX CPE/ICTB 110 paHee copepuienroi Onepanuu
omiaThl o uuunuaTuse ITpeanpusaTys Ha GaHKOBCKHH CHET Tepxarens kaprouku. Cymma Omnepanun
BO3BpATa HE MOXET IPEBHINATH CYMMY ucxomuoi Onepalyy OIIaTh;

1.18. Tlepeumciienne, Bo3MemieHHe — CyMMa JICHEXHDBIX CPCACTB, moiexalnas MepeunucCICHUIO
Barkom IIpenpUsTHIO 32 KXKIBIH NEHb M COCTOAMIAA H3 Onepanuii OIUIAaTH 32 BEHYECTOM Omnepanuit
BO3Bpara W Komuccuu baHKa, a Takke HHBIX IIaTexei, oIIaTa KOTOPEIX MPeXyCMOTPEHa YCIOBHAMHU
Jorosopa. Pasmep xoMHCCHH Bauka ompefensercs bankoM Ha OCHOBaHMH JaHHBIX O [Ipennpuiatuu B
COOTBETCTBHM C BHYTPEHHMMHY JOKyMeHTaMH baHKa. HadopMmanus 0 pasMepe KOMACCHH Banka yxa3zaHa
B 3asBIEHUA U HE MOXET OBITh H3MEHEHA BaHKOM B OJIHOCTOPOHHEM MOPSAIKE;

1.19." IlnaTexnas kaprouxa (Kaprouka) — CpEICTBO MEKTPOHHOTO [IaTeXa, KOTOpoe COMEPXKHUT
MHGOPMAIIHIO, [O3BOJLIONIYI0 €¢ NEPKATeNio MOCPE/CTBOM 3MEKTPOHHBIX TEPMMHAIIOB HIIM JIPYTHX
KAHAJIOB CBA3H OCYIIECTBIIATH IIIATEXH H (VM/IH) IEPEBOAbI ICHET JIM60 HONYYATh HAIAYHbIE JEHBIH, TH00
IPOM3BOUTE OOMEH BAIOT H IPYTrHe ONCPAIlH, olpeeNeHHbIe IMUTEHTOM TUIATEXKHOH KApTOuKY U Ha
€ro yCJI0BHAX; ‘
1.20. TLiaté&xuas dopma - acts AITK Banka, BKO4aromas Habop moJeil, MpeAHasHaYCHHBIX M
Bofia Jlepxarternem KapTouKy PexBH3ATOB KApTOUKH H APYrHX JAaHHBX, HEOOXOAMMBIX AJIS COBEPIICHHS
Omnepauuy OIUIATHL, COAEPXKAIIAs uHbOpMAIMIO O IUIATEXNe, 3aKkase MM BHICTABICHHOM CHETe,
oTobpaxarorias JOCTYIHbIE I Jlepxarens KapTOUKH crocoOBl OILIATHL;



1.21. TlomckoBeiii 3ampoc (Retrieval Request) — 3ampoc BaHKOM-3MHTEHTOM  KOIMH
HOATBEPXKAAIONIMX JOKYMEHTOB 10 OnepanusaM OILIATEL;

1.22. TlpeanmpusiTHe TOProBAM W/MIH ceppuca (IlpennpusiTHe) — IOpHAMYECKOE MO HIH
¢usmdeckoe nmno, ocymecTBisIOmEe IpEANPUHAMATEIBCKYIO AEATENRHOCTE Ge3  o6pa3soBaHus
TOPHIITIECKOro JIMIA, OCYINECTBILAIOMCe NPOAaxy ToBAPOB W/HIM HpeNOCTaBIECHHE Yeryr. myrem
pasmemieHuss HHQOpMamuu 06 yCIOBHUSAX M TOPSAKE TaKoM HPOAAXH/TIPENOCTABICHHS, a TaKXKe
HHCTPYMEHTOB [ULI pealn3alliil BO3MOXKHOCTH 0popMiIeHHs 3aKa3a Ha CBOEM WnrepHer-Marasune;
1.23. TIIporoxon SSL (Secure Sockets Layer) — mpoTokoI, 3amUIMAOIuUi KaHal CBA3H MEXKIY
Hepxatenem kaprouksn u AIIK mpH IpoXoxiIeHMH H oGMeHe HWHpOpManHet B COOTBETCTBHH ¢
JoroBopom;

1.24. PeecTp — oTueT B 3EKTPOHHOM BHIE, dopmupyemsit Bankom H coxepsxarmmit IIEpe4YeHb BCEX
obpabotannbx BankoM Onepanmii ¢ ykasanuem CYMM 3a KaX/IbIi KaJICHAAPHEIH eHb (WK [IHH, B ClIydae
ecnd Peectp dopmupyercs 3a HECKOIBKO nueit). @opma Peectpa ykasama B Ilpmiuoxenun Ne 5 k
Horogopy;

1.25. PexBmsuter Kaprouxm — uHQOpMaNus, cojxepxkamascs Ha ILiaTexHOl KapTouke u/uimu
XpaHsIascs B HeH, BKIIIoYaromas: uMs 1 Gammms Jepxarens KapTo4ky, HoMep IInarexHoii kaproukuy,
cpok neticteus [Inarexwoit kaprouku, CVV2 mm CVC2 kox; ; :

1.26. Crom-muct — cnucok HoMepoB ILnatexHbIx KapTO4eK, 3aIpeIICHHBIX K HCIIOIB30BAHUIO H
HOVICHKAIMNX U3BATHIO IPH UX NPEABSBICHHA K 00CIy>XMBaHHIO. CTOI-ITHCT dopmupyerca MIIC na
OCHOBAHMM IIMCHMEHHBIX OOpAIeHHH BaHKOB-3MHTEHTOB, IpenycmarpuBaetcs Bemyck CTON-THCOB
OTACNIBHO IO perHoHaM MHpa. TeppuUTOopHaNbHOE pasrpaHMYeHHE Ha PErHOHEI npoussogutcss MIIC.
Homep IInarexnoit kaprouxn nomemaercss MIIC B CTON-IHCT perdoHOB, YKa3aHHBIX B ITHCEMEHHOM
obpamenun banka-smuTenTa;

1.27. Cuer Ilpeanpusitus — Tekymuii cuer IMpeanpuaTHs, OTKPEITHIH B banke unm B npyrux Gankax
BToporo ypoBHsi PK Ha ocHOBaHHHU 1OrOBOpa GaHKOBCKOTO CYeTa, UCHOIBL3yeMBli Iy OCYIIECTBIICHHS
Omnepannit B pamkax Jlorosopa 1 YKa3aHHBIH B 3asBIICHUN;

1.28. Cuer — Tpebopanue Banka, Hanpapisemoe BaHKy-oMuTeHTy 110 ykasauuio Ilpemnmpustus, mo
Tiepeaucien o cyMmsl Onepanuy omarsl ¢ Tekymero cuera B KapTo4Hoii 6ase;

1.29. Texymmuii cder B kaprounoii 6aze — TEKYIIHA CYET, OTKpPHIBaeMbIA BaHKOM-3MHTEHTOM
JlepKaTemo KapTOYKH I BHIIONHEHHUS One€pamuii, CBA3aHHBIX C WCIOJIBL30BAaHHEM IlnarexHol
KapTOYKH; “

1.30. Tosapsl, Yciayru — ToBaph! 0/wim yemyrd, peanusyemsie [Ipeanpusatuem Jlepxkarento KapTouky
U OIUIaYMBAEMEIE B IOPSIKE, YCTAHOBICHHOM JloroBopoM, a TakXe B COOTBETCTBHH C MOPAIKOM,
YCTaHOBIICHHBIM ZIOTOBOPOM, 3aKIIOYCHHBIM Mexy BaHkom-amutenToM u Jlepxkartenem KapTOKH;
1.31. Tpamsakumus — onepanus, ocyIIeCTBIsIEMAS nocpencrsom IlnarexHoit KapTouku I omiaTsr
nprobperaeMbIx JlepxkareneM KapTOYKH TosapoB w/mim monydeHus Ycnyr, crmencrsueM KoTopoit
ABJIACTCA NeGeToBanue fAeHer ¢ TeKyInero cuera B KapTo4HO# 6ase JlepkarTels KapTouKy;

1.32. Yuacrauxu MIIC — Bauk u Bank-3MuTEHT;

1.33.  Arbitration — npouenypa, KOTOpas MPHMEHSAETCA B CIIyYasdx, KOrja B3auMHbE (HHAHCOBHIC
npeTensur YuacTHukoB MIIC Ha cymmy Onepauum He NIPUBEIIM K Pa3peUICHHIO CIIOpa B paMKax
CTaHaPTHOTO HCIYTHOrO WHKJIA, MPEeTyCMOTPEHHOro mpasiiami MIIC, IIPH KOTOPOH OmMH H3
Yuactaukos MIIC o6pamraercs s paspemenns cnopa B ApOutpaxusii komuter MIIC. Pemenue
ApGutpaxsoro komurera MIIC o nepeHoce (pHHAHCOBOH OTBETCTBEHHOCTH Ha cymMy Omnepauuu Ha
OZHOTO U3 Y49acTHHKOB MIIC SsBISIeTCS OKOHYATEIBHBIM M HE MOICKHT O06KAIOBAHHIO, MIIC
yAepXuBaeT/3auncnseT cymmy Omnepanuu Ha cuera Yuacraukos MIIC B COOTBETCTBHHU C pEIICHHEM
ApGurpakrHoro komurera MIIC;

1.34. Chargeback (uperensus) — GesaxientrHoe YACpXaHHe NCHEKHBIX CPEACTB CO cueTa bamka Ha
CyMMy/dacTh cymmbl Omepauuy, WHHIHHPOBAHHOE BaHKOM->MHTEHTOM Ha OCHOBAaHHH IPETEH3WH
Jleprkarena KapThl WM HHBIX TIPHYHH, B COOTBETCTBUH C npasuiamu MIIC; T

1.35. ChargebackReversal — ormena Chargeback, unumumpoBanHas bankoM-smuTeHTOM, B
COOTBETCTBHHM C IipaBuaamMu MIIC;
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1.36. Compliance — mporeaypa, KOTopas MPAMEHSCTCA B CIyHasiX, KOTJa B3auMHEIE (UHAHCOBHIC
nperensun Yuactaukos MIIC ma cymmy Omnepanyi, B COOTBETCTBUH C IPaBUIIAMH MIIC, e MOTyT OBITH
pa3pelieHs! B paMKax CTAaHAapTHOTO AMCITYTHOTO IHKIIA, IPH 3TOM TIPEANOIIAraeTCs HapymeHHE MPaBMil
MIIC omammM u3 Yaactaukop MIIC, nosnexinee GpuHaHCOBBIH yiep6 co CTOPOHBI APYTOTO YUYaCTHHUKA
MIIC. Jins paspenteHHs GUHAHCOBOTO CIOPA, OXHH H3 Vuacrarkos MIIC o6pamaercst 8 Compliance
xomurer MIIC. Pemenne Compliance xomurera MIIC o mepenoce ¢unancoBoil OTBETCTBEHHOCTH HA
cymmy Omnepanuu Ha OXHOTO H3 Vyactaukos MIIC sBisgeTcs OKOHYATENBHBIM M HE TOMJICKHT
obxanopaamio. MIIC ynepXKHUBaeT/3auuCIIET CyMMY Onepanyu Ha cdeTa Y9acTHHUKOB MIIC B
cOOTBeTCTBHH ¢ pemenreM Compliance KOMHTETa MIIC;

1.37. CVC2 — Card verification code — 1o Tepmun MIIC MasterCard, Tpex3Ha4yHBIA KOX VI
JOMONHATEIBHOM IPOBEPKM KOPPEKTHOCTH BHECEHHBIX TepxaTeneM KapToukd B lLiaTexHyo bopmy
PexBU3HTOB KapTOUKH U TIOBBIMIEHHS GE30MACHOCTA PacdeToB, HaleyaTaH Ha MONOCE A [OMIUCH M
CIYXXHT IUIS MpPOBENCHHS AYTCHTHIHOCTH JlepxaTens KapTOYKW IIpH IPOBEJCHUU Omnepanuu  6e3
npexpsaBaenus [LiarexHol KapTOKi/PydHOM BBOAC;

1.38. CVV2 — Card verification value — Tepmun MIIC Visa. CpolicTsa 110 aHATOrHH € TEPMUHOM
CVC2 MasterCard;

1.39. MSC — MasterCardSecureCode — craHaapT 6ezomacaoct  MIIC  MasterCard,
HOAEPKHUBAIOIINHA TEXHOJIOTHIO 3DSecure;

1.40. Pre-arbitration — npouezaypa, yCTaHOBJICHHAs PABUIIAMH MIIC, npu KOTOPO# OJUH Y 4acTHHK
MIIC B dopme mHCHMa MpearaeT Ipyromy Vuactauky MIIC yperynuposaTh GuHAHCOBBIH CTIIOP Ha
cymmy/dacts cymmbl Omepamun Ge3 obpamenus B Ap6urpaxssii  xommter MIIC. MIIC
yIep)KUBACT/3aUMCIISAET cymmy/dacth cymmel Oniepaly Ha c4eta VuactaukoB MIIC B COOTBETCTBHU C
pe3y/bTaTaMy 3aBEPINECHNUS MPOLIEAYPhI Pre-Arbitration;

1.41. Pre-Compliance — mpouenypa yperyaupoBaHusl ¢uHAHCOBOTO CIOpa Ha CYyMMY/4acTh CyMMBI
Omepand  MeXIy Y4acTHHKaMH MIIC, ycramopnensas npasuiamu MIIC, cBssaHHad ¢
IpeanoiaraeMbIMH HapyIICHUAMH TPABHIL MIIC omsum m3 Yuacraukos MIIC, mpu KOTOpOH OIHMH
Vuactauk MIIC B ¢popme nmucbMa npeanaraeT Apyromy Vyacrauky MIIC yperynupoBaTs GUHAHCOBBIH
criop Ge3 obpauenus B Compliance KOMUTET MIIC. MIIC yaepXuBaeT/3a4uciseT CyMMy/9acTb CyMMBI
Onepanuy Ha cyera Yuactankos MIIC B COOTBETCTBHH € pe3yibTaTaMi 3aBepIlIeHds Iponeaypsl Pre-
Compliance;

1.42. RetrievalRequest — HeduHaHCOBOE TpeOOBaHHE, WHHUIMHUPOBAHHOC BaHKOM-3MHTEHTOM, C
HENBI0 MOJTYdeHHs JIOKYMEHTOB, IOATBEPXKIAIOMHEX KOPPEKTHOC ppmosHeHue Omnepauud . U
MPEeOCTABIICHUE Tosapos/YciyT, B COOTBETCTBHH C NpaBUIAMH MIIC;

1.43. SecondChargeback — mOBTOpHOE G€3aKLENTHOE Y/CPXKAHHE JCHEHHBIX CpEeICTB CO cYeTa
Bamka Ha cymMmy/dacts cymMbl Omnepauyy, MHAMUHPOBAHHOC BaHKOM-DMHTEHTOM B OTBET Ha
SecondPresentment, B COOTBETCTBHH C IpaBUIIAMHU MIIC;

1.44. SecondPresentment — MOBTOPDHOE YACPIKAHUC cymmBl/9acTi cymmbl Onepaiun barkoM co
cuera Banka-smuTenTa B otBeT Ha Chargeback, B COOTBETCTBUY C [IPABHIIAMU MIIC;

1.45. VbV — VerifiedbyVisa — crannapt 6e30macHOCTH MIIC Visa, noaep>XuBaromuii TEXHOJIOTHIO
3DSecure;

1.46. 3D Secure — paspa6orarnas MIIC Visa International u Secure Code MasterCard International
TexHONOrHs HAeHTH HKAIIY JepKaTess KapTOuKH B IPOLECCe MPOBEACHHS TpaH3aKiu B PEXKHME On-
line gepe3 VHTepHET C LENBIO CHIKCHUS PHCKA HECAHKIHOHMPOBAHHEIX Tpauzaxuuii 1 ofecredeHus
samumennocty Tpansakuuit B Vintepuere. I1o yCMOTPEHHIO H 110 pHuIMaTHBe BaHKa-OMUTEHTa H/HITH
Jlepxatens KapTOYKH TEXHOJIOTHA 3DSecure MOXET ObITh OTKIIOUEHA (HE UCTIONB30BATHCHA) B
cootpercrau ¢ npasmwiamu MIIC, npu 3Tom BaHK He HECET B 9TOM CllyHae KaKoi-1a00 OTBETCTBEHHOCTH
nepeit Bankom-sMuTeHTOM, IIpeampusruneM, JlepkareneM KapTOuku 32 Ge30macHOCTb NMPOBEACHMA
rartexa B HTepHET-Marasuse, obecrieunBaeMoi 3DSecure.



2. IIPEIMET JOI'OBOPA ;

2.1. JloroBop ompenemseT MOPSAOK B3aHMOAEHCTBHS mexy Bankom u Ilpennpustaem. mpu
ocymectnenun Onepanui, coBepiiaeMex B MHTepHeT-Marasune, a Takxe HOPSIOK pacyeToB MEXIY
banrkom u llpennpusarueM no HuMm.

3. IOPSIAOK NPOBEJXEHHS OIIEPAIIMI OILIATBI C UCIIOJIb3OBAHUEM KAPTOUKH
3.1.  Bask coBepiuaeT HEOOXOMUMBIE IEHCTBHS I peructpauun Mareprer-marasuna B AIIK Banka
0 yKa3aHHBIM B 3asBKe€ Ha pErucTpauiio WHTepHeT-MaraswHa, sSBISEOIEHcs IMpunoxenmem Ne 4 x
Horosopy (nanee — 3asBKa), peKBU3HTaM. :

3.2. [lepxatens KapTouKy depe3 VIHTEpHET MOAKITIOYAETCS K caiity nTepHeT-Marasusa, popMupyer
3aka3, KOTOPOMY IIPHCBAUBACTCS HOMED H BEIGHpAeT (opmy omnarsl — gepes IlaTexuyro kapTouKy, u
IepesacT €ro Ha fanpHelinyo o6paborky MHTepHeT-Marasuny.

3.3. HHrepHeT-MarasuH o6pabaThIBacT NaHHBIE IS COBEpPIICHUA TOKYNKH H IEepeaipecOBHIBAET
Hepxarens Kaproukn Ha ITnatéxnyro dopmy. Ilpa stom oxHoBpeMmeHHo Ha AITK Banka mepemarorcs
HEOOXOMMBIE TAPAMETPEI, TAKUE Kak: HACHTH()HKAHOHHELH HoMep UHTepHeT-Mara3uHa, HoMep 3akasa,
Ba/ltoTa, CyMMa TIJIaTeXa U pOYHe [apaMeTphl, OMMCAHHEIE B TEXHUYECKOM JOKyMEHTAIHH.

3.4. [lepxatens KapTOYKH nyreM 3amonHeHus Ilmarexnolt ¢opmer mepemaer Ha AITK Bamka
MHOOPMaIyIO 0 mapameTpax cBoed ILmaTesxHoM KapTouxw: HoMep IInaresxHO#M Kaproukw, 3HayeHHs
CVC2 mwmu CVV2, naty oxoH4aHus cpoka Aeiicteus [IaTe:kHOH KapTo4xu, uMs 1 Gamumus epxaresns
KapTO'KH, KaK OHU HalicaHbl Ha [ 1aTexxHoi KapTouKe, YTO ONHOBPEMEHHO ABISETCS IOATBEPKICHHEM
COTIACHs COBEpIINTE Onepalyio OIUIaTHl, M IPOYHe apaMeTPEl, KOTOPEIE MOXKET 3a1pocuTh baHk,

3.5.  bank rapantupyer, 9ro nHbOpManHs o PekBusnTax kapTouku JlepxaTens KapTouKu mepefacTes
B 3AIIIUINCHHOM BHE UCKITIOUNTENRHO B AITK Banka u He npenocrabisiercs [IpeAnpuATHIO WK TpeTHEM
JUIIaM.

3.6. AIIK BaHka mpoBepsieT KOPPEeKTHOCTh ¢opmara BBOAMMBIX mapameTpoB IDiaTexHoii KapTOYKH
Jlepxarenss KapTOYKM ¥ MOXET OCYIIECTBHT JIOTONHEHTEIHHBIC NPOLEAYPEl ayTCHTH(HUKAIHH
Jlepxarens KapTO9KH, B 3aBHCHMOCTH OT IOAIePKUBaeMoit cxeMsl omtatst MSC wm VbV, 4

3.7. Bamx mposepsier npaBo MHTepHeT-Marasuua nposecTH Omneparuio OIIaTel B COOTBETCTBHH C
peructpanueii Untepuer-marasuna B AIIK Barka, B ToM uncie poBepsieT Hatnune IHTepHeT-Marasuna
B MIIC, a Takke COOTBETCTBUH 3anpoca ABTOPH3AIIH TpeboBarmsM Jlorosopa. ]

3.8. Ilpu monyueHnu Bauxom OTPHIATEIBHOTO pe3ynbTaTa IPOBEPOK MM ayTeHTHGHKauuud Bank
uepe3 AIIK Banka oTmpasiiser ysegomienne o6 oTkase b ocymectBieHnH Onepanun omiatel UntepreT-
MarasuHy H Jlepkareno KapTouky, ¢ yKasaHHeM IPHYHH OTKA3a.

3.9. Ilpn ycnemHoM IpOXOXKIECHAM BCEX NPOLEIYD IIPOBEPOK 3allpoca yCTAHOBJICHHEIM HOPMAaTHBaM
H\WIH ayTeHTHHKAanAy, 3anpoc u3 AITK Banka nepenaeTcss Ha ABTOPHU3ALHIO.

3.10. Bask MPOBOAHT ABTOPH3AIHUIO B YCTAHOBJIECHHOM nopsiyike coorsercTBytomux MIIC.

3.11. Tlpu nonyuenun BankoM oTpunatensHOro pesynsrara ABropusaumu Bamk gepe3 AIIK banka
OTIPABIACT yBEAOMIICHUE 00 OTKase MHTepHeT-Marasuny u Jlep)aTemo KapTouKy, ¢ YKa3aHHeM NPUIHH
OTKaza.

3.12. Ilpu mHONOXHTENBHOM pe3yIbTaTe Apropusaruu  Bank uepes AIIK Banka nepenaeT
TIOATBEPXACHAE  TIONIOXKHUTENLHOTO  pesynbTara ABTopu3ammi HHTepHer-marasuHy. [lpu  atom
Jlepxxaresmo KapTouKu Ha 9KpaHe OTOOpaxKaeTcs uH(pOpMAaNKs, BEIBOJMMAS B Y€K, I TOCTIELYIOLEH
pacreyaTkd Jeka. _ ,

3.13. Ilpu nONOXUTENHHOM Pe3ybTaTe ABTOPH3ALNH BaHK-OMHTEHT IIPH HEOOXOANMOCTH IPOU3BOAUT
OnokupoBanue neHer Ha TekymeM cuere B KapTouHo# Gase Hepxkarens KapTouku Ha CymMmy
ABTOpH3anuy. §

3.14. Ilpu ONOKWPOBAaHWM JEHET B COOTBETCTBHH C nynkTom 3.13. JloroBopa Ha TexymeM cuere B
KapToyno#f Gase [lepxarens kaprouku I[IpeAnpuATHE NODKHO OTHPaBHUTEL HOATBEpXxAcHHE Onepanuu
omnatel 4epes JIuuneii kabumer. Eciu Ilpemmpmsarue He noxareepaut Astopusanuio (Ouepamuro
OIIATHI) B TeYCHHE 7 KaNeHNapPHEIX AHEH, TO ABTOpH3aLus OyZeT OTMEHeHa aBTOMATHYECKH, a JEHbIH
Pa3bIIOKHPOBAHEL |

3.15. Cnucanme neHer JlepxaTels KapTO4KH, B TOM UHCIIe 3a0J10kMpoBaHHEIX Ha TeKylmeM cuere B



KapTouHO# 6a3e, anst omwiathl ToBapoB W/WiIH Y CIIyT, IPOU3BOAUTCS aBTOMATHICCKH.

3.16. Tlocne moiyyeHus HOATBEPXKIEHHS O TOJOXMTCIBHOM PE3yJIbTAaTe Asrtopuzanuu VHrepHeT-
MarasuH mpeocTapiser/okaspBaeT Tosap/Ycmyry JlepxaTenmo KapToUuKHy.

3.17. Ilepeuncrienne 3a pealn30BaHHBIC ToBapsl M/WIA TPEIOCTAaBIEHHbBIC Y CIyTH IIPOM3BOIUTCS
BauxoMm Ha Cuet [IpennpusaTus B COOTBETCTBHH CO cratheit 6 Jlorosopa.

3.18. " Ilepeunciienne AEHEXHBIX CPEACTB OCYMIECTBICTCA MOCHE ycnemHo# o6paboTku bankoM
AsTopu3aruy ¥ BbicTaBneHns Caera.

3.19. Ilo 3zampocy Ilpennpustus bamk dopmupyeT s TIpennpusitest Peectp Onepauuit 32
npeaBIAyIIHif JeHb (MPEabIIYIIHe IHH, ECITH 3T0 GBI BBIXOIHbIE WIH IPA3IHAYHBIE JHH) C YKa3aHAEM
pasMepa KOMHCCHH, B3UMaeMO# BankoMm. Peectp Onepanuil JOCTYIICH A/ CKaYMBAHHsA [IpennpustueM
B JIwauom kabunete. Peectp hopmupyercs bankom npu HayuuH XoTs 651 ogHo# Onepanuu 3a OAMH
KaJICHAAPHBIA J€Hb.

4. BO3BPAT TOBAPA/YCJIYI' IPEANPUSITHIO U BO3BPAT CPEACTB

4.1. Ortka3 Jlepxarens KapTouku (ranee — TTokynarens) ot Topapa/Yciyru: mponeaypa orkasa OT
Venyra/sosspar ToBapa NPOUCXOIUT MO MHULNATHBE TlokynaTens B COOTBETCTBUU C JCHCTBYIOIIUMHA
HOPMATHBHO-IIPABOBBIMH aKTaMK PecnyOsmmku KazaxcraH.

4.2. _Tlocne momy4eHus OT TToxymartess TpeGOBaHHS O BO3BpATe ONIAYCHHBIX CPC/CTB Ha Texyumuit
cuer B KaprouHo# Oaze Iloxymarens W B COOTBCTCTBHH C IEeHCTBYIOIMMM 3aKOHOZATEILCTBOM
Pecry6muxu KaszaxcraH, a Takke COMIACHO yCIOBUSAM MOJIB30BATENBCKOTO CcoTJIallIeHHUs], 3aKTI0YEHHOT0
mexay [pexnpustueM u [Tokynarenem, [IpeanpusTre:

4.2.1. IlposepsieT HaIMYHE OILIATHI Tosapa/Yemyru 10 cBoeif 6ase JaHHBIX (aBTOMATH3HPOBAHHAS
cuctema pacueros 3a ToBapey/Vcmyru [IpeAnpusTHS), 8 TAKKE NOATBEPIIACT BO3MOKHOCTE €€ OTMEHBI;
4.2.2. B ciydae ycnemrHod NMPOBEPKA H TOATBEPX/ICHHS BO3MOXHOCTH otMeHbl Onepalluu OrJIaThl
(myHKT 4.2.1. k JloroBopy) GOpMHpYET HaHHBIE A cosepurenus Onepanun BO3BpaTa U [epesiacT B AIIK
Banka 3ampoc, BMECTe ¢ HOMEPOM M CyMMOH ucxomHo# Onepanyy OIIaTel U MPOYMMH JaHHBIMH
COTJIACHO TEXHMUECKOH MOKYMEHTallNH;

4.2.3. ATIK Banka ¢ MoMeHTa nomydernst T IIpeanpusTus IaHHBIX B COOTBETCTBHH C MYHKTOM 4.2.2
HacTosimero JIOrOBOpa IIpOBEpsieT KOPPEKTHOCTH (opMara NAHHBIX JUIA COBEPIICHHA Omnepanuu
BO3BpaTa, ¥ Y COOTBETCTBHH MOTYHEHHOTO 3aIpOCa YCTAHOBNCHHEIM HOPMATHBAM, B neHb 00paboTKu
Omnepanuu BO3BpaTa H3 ATIK Bamka sampoc mepenaercsi B Bamk-sMuTeHT. OTBETCTBEHHOCTH 32
obecIeden e MOJHOTH CyMMBI BO3BpaTa jexut Ha [Ipenmpuarum;

4.2.4. Tlocie nomyuenus ot BaHka MOATBEPXICHUS O TIOJIOKUTEIEHOM PE3yIIbTATe Onepanuy Bo3BparTa
IIpeampusTHe 3aBEpIIAET NPOLECAYPY BO3BpaTa CPCACTB. B ciyuae ecnu NOATBEPXKICHAC HE NOTYICHO B
Teuenne 3 (Tpex) pabouux mHei [IpeAnpusTHE HHUIHUPYCT MICEMEHHBIH 3atpoc B baHk.

5. B3BAMMOJIEMICTBUE B HECTAHJAPTHBIX CIIYYASAX

51. B cioyuae ecim IlpeampusTiio geobxomumo ocymecTBuTh Omepauuio BO3BpaTa, M 3TO
HEBO3MOXHO OCYIIECTBHTE B PaAMKaX CTaHIAPTHOTO MOPAAKA B3aWMOJICHCTBHS, OMACAHHOTO B CTaThe 4
JloroBopa (HanpuMep, B cilydae cO0es B pabote cucteM, oOHApYKEHHUS! OmMO0UYHBIX Omepauui ¥ T.II.
cuTyanuit), [IpeanpusTie HAnpasisieT TUCbMO B OTCKaHMPOBAHHOM suje B bank Ha ajipec MEKTPOHHON
nours salem@bankffin.kz ¢ mopy4eHueM Ha o6pabotky Takoit Onepauumn: Ilopyuenne 00 HCIONHEHHH
onepanuy 1o ¢opme, ycranosnenHoit [Tpunosxenrem Ne 6 x JloroBopy (eciti HeOOXOAMMO OCYIIECTBUTD
Onepanumio BO3BpaTa). = - ’ '

5.2. Tlopyuenue 0 BO3BpaTe ACHEKHBIX CPCACTB JOJDKHO 6BITH MOAIKCAHO JIMIIOM, HMCIOIINM IIPaBO
IONIMCH B COOTBETCTBMM C KapToukod oOpasuamMu Hoamuceif, ¥ CKPEIUICHO OTTHUCKOM II€YaTH
[TpennpusaTus.

5.3. Banx paccMaTpuBaeT IMONydeHHsHi oT [Ipexmpustus 3ampoc M, IpH HAJIMYMH BO3MOXKHOCTH,
OCYIIECTBNISET TPOBEICHHE 3aNpOLICHHOH Onepamun. Takas Omepanus B JanbHEHIIEM MPOXOIHT
06paboTKy aHaTOru9HO BeeM mpodnM OnepaiusM, COBEPIICHHBIM 10 JloroBopy B paMKax CTaHapTHOTO
TIOPSZIKA B3aUMOEHCTBHS (B MOPAAKE, IPELyCMOTPEHHOM B nyskte 4.2. Jlorosopa).



6. BBAMMOPACYETEI CTOPOH

6.1. Bzaumopacuetst Mexzay CTOpOHAMH NpPOH3BOLATCS B HANMMOHATBHON BATIOTE Pecny6muku
Kasaxcran. Bank nepesomur Ilepeumcnenme ITpemmpusTio B TeHTe mmo YKa3aHHBIM B 3asBJICHHH
PCKBH3HUTaM B CPOKH, YKa3aHHBIE B JIOTOBOpE, 3a BEIMETOM CYMM, YIEpKaHHBIX BaHKOM, B COOTBETCTBHH
cuu. 2) u 3) . 7.2. JloroBopa. Ipu 3ToM BaHk yauThBaet Onepaunu Bo3Bpara B IOIEXKALIEM IEPEBOIY
Upennpustiio IlepeuncneHun 3a [eHb, B KOTOPOM OBUIA o6paGotansl Takue Omepauun. JlaToit
ucrnonHeHus bankom o6ssarensctBa mo mepesony Ilepeuncnenms ITpeanpusarmio cuMTaeTcs maTa
CIIMCaHUs ICHEXKHBIX CPENCTB C KOPPECIOHAEHTCKOro cdeta banka.

6.2. Ilo Onepanusam, mpomemmum o6paGotky B paGoure mum, Bamk nepesoaut Ilepeuncienue
Ilpeanpusrnio He HO3AHEe OHSA, CAEAYIONIEr0 32 OTYETHBIM pabounM gHeM, a mo Omnepanusm,
npomeamuM o0paboTKy B HepaGoume JHH, — He MO3IHEE HEPBOTO paGodero s, CJICIYIOIIETO 3a
OTYETHBIM HepabouuM fHeM. Bo Beex cityyasix, He yperympoBaHHBIX HacTosmuM JIoroBopom, CTOpoHEI
BIIpaBe COracoBaTh HHOH CpoK [yist mepeso/a Iepeuncienns. BaHK B 0NHOCTOPOHHEM MOPSAKE BIIpaBe
M3MEHHTSH CPOK nepeBosa Iepeuncienns.

6.3. Omnara KOMHCCHOHHOrO BO3HArpaxIeHws Banka MPOU3BOAUTCS IyTEM yJIepkaHHs bBaHkom
CYMMBI TAKOI0 BO3HATpaXICHUA M3 CYMMEI JIEHer, [oAIexamel iepeony Ha Cuer IIpeanpustus, opu
atoM, Ilpeanpusarne monydaer cymMy Iiatexka IOCIE yHepKaHHSA KOMHCCHOHHOTO BO3HArpaXXICHHS
banka. ; ’ o

6.4. YacTHUHEIA MM ITONHBLA BO3BpAT CPEACTB [0 OILTAYEHHBIM Tosapam/Yciayram mpoussogutcs
nyrem ¢opmupopanus Omepanuu BosBpara. Bo3Bpar cpencTs JlepxaTenmo KapTOYKM, a TaKKe
KOMIICHCAlUs B HAIMYHOM MM Oe3HaIMYHOH (hopME HHBIMH MyTSMH HE JOIYCKAeTCs. Onepanus
BO3BpaTa sBJLICTCA IIOATBEPKACHHEM BO3HUKHOBeRNS y [Ipeanpustus nepen BankoM 06s3aTebcTRa 10
BO3BpaTy cymMMbI Onepanuu Bo3spara. Komrccns, yaepxannas Bankom paree 3a cosepmenue Onepaiuu
OILTATEL I10 KOTOpOl npousBeieHa Onepanus Bo3Bpara, He BO3BPAMAETC. -

6.5. B cayuae eciu bauk se yuen B Ilepeunciennn cymmy Omnepanuit Bo3BpaTa i/ WM HE OCYLIECTBII
yaAepxanus u3 I[lepeuncnenus cymmer TpeGoBaHuit, a Takxke OGO 3a[I0JDKCHHOCTH, BO3HMKILECH Yy
Ipepnpusatus nmepexn BamkoMm, mo ocHOBaHHSM, NMPEAyCMOTPCHHBIM B HacrtosmeM JloroBope, Bank
HanpasnseT [Ipeanpusraio yBenoMneHne 06 OIIaTe COOTBETCTBYIOLIEIH cymMmel Omnepanuu Bo3Bpara u/
MM CooTBeTCTBYIOMmEro TpeGoBanus w/mmm 3amomkenHoctd. [Ipeanpustue obs3yeTcs B TedeHHne 3
(Tpex) pabounx AHEH coO JHS TOMYYEHHS YKa3aHHOTO YBEAOMIICHHS NepeuncanTh banky ykasaHnyro B
YBCIOMJICHHH CyMMY IIO PEKBU3UTaM, YKAa3aHHBIM B YBEIOMJICHHH. o

6.6. CTOpOHHI NpPH3HAIOT, YTO HANpABIEHHE MHCEMEHHOTO yBemomiieHusi bBaHkoM sBigerca
FOCTATOYHBIM OCHOBAHMEM Ul yMeHbIeHHs [Iepeuncienns wm mis neperoga [Ipeanpustuem Banky
cymmbl Omepanuu BosBpata W/ mim cymmsl TpeGoBaHWM WHIH 3aM0IDKEHHOCTH. Ecmm CyMMa
Tpebosanus 3asB/IeHa B HHOCTPAHHOM BAIOTE, TO ynara/yJiepikaHue OCyIIECTBISIETCS B TEHTE IO KypCy
Hauwnonansnoro Banka Pecniy6muxn Kasaxcran Ha nesp YIUIaTEL/ Y epIKaHH. il

6.7.  Bank BupaBe H3BIMaTh JEHBTH B pasMepe JI0GOH 3a10/KEHHOCTH IIpennpusTHs, BO3HUKIIEH 10
Hacrosemy Jlorosopy, myTeM npsamoro Ae6eToBaHuS O60ro 6aHKOBCKOTO c4eTa, OTKPEITOro B banke,
Ha 910 IIpeanpustue naer cBoe cornacue, 3aKmounB ¢ Bankom HacTOsMIHMI Horosop.

7. IIPABA 1 OBSI3AHHOCTHU CTOPOH

7.1.bank o6n3yercs:

1) B Te4eHHE TpeX (TpeX) pabouMX NHEH CO NHA MONYYeHWs 3aABKH COOOIIATH HIpexnpusturo
TIOCPE/ICTBOM OTIPABKH MHCHMA Ha JJIEKTPOHHBIH HOYTOBL anpec [Ipeampustas HIeHTHUKAIYOHHBIHA
HoMmep WHTepHeT-MarasuHa, npucBoenHbIH bankom, Tu60 0TKa3aTh B perucrpanuu UaTepHeT-Marasusa;
2) 1o Mepe YCIENUIHOro NMpOXOXKHCHHUS IIpennpusTHEM TECTOBBIX HMCIBITaHHH BaHk NMPEAOCTaBIISIET
WuTtepHeT-Marasuty noctym K IUTATEXHOMY LU0y (CTpaHMNa omwiatsl B ceTh WuTeprer) Banka ma
BO3MOXHOCTH OCymiecTBiIeHus Onepanuii MyTeM aKTUBAIHY npenocraBiaeHHbIX [Ipennmpuaruio xomos
BHPTYaJIbHBIX TEPMHUHAIOB;

3) 00ECIeUTh BO3MOXHOCTD KPYIVIOCYTOYHOTO HAIIPABJICHHS ABTOPH3AIMOHHBIX 3allPOCOB U
nposeaeHus Oneparuii;



4)  nepeomuts Ilepeuncnenue Ha Cuer Ilpennpusras, yKa3aHHbIH B 3adBIICHHM, B MOPAIKE W HA
YCIIOBHUSAX, IPEAYCMOTPEHHBIX cTaThel 6 Jlorosopa;

5) TipemoctaBiATh IlpeAnpHATHIO BCE HEOGXOMMMBIE KOHCYJIBTALIMH, KaCArOUIHECs IPOBCACHUS
Onepanuif;

6) dopmupoBarh U HanpaBisTh ITpeMPUATHIO Peectp 1o Tpeboanuio IIpeampusTus 3a ykasaBHBIA
TIepHof, Tiocie JHs o6paboTkyu Onepariui. PeecTp JOCTyTIEH [yls CKadMBaHUs B JITIHOM Kabuuerte m1bO
Hanpasyserca Bankom ITpeAnpusTUs Ha SMEKTPOHHYIO [IOUTY, YKA3aHHYIO B 3asBrneHuy,;

7) obecreunTs KPYrIocyTouHOe (YHKIMOHMUPOBAHHE TEXHMYECKHX CHCTEM, HaZl KOTOPHIMU bank
MMERT [IPSMOi KOHTPOJIb, IPETHA3HAYCHHBIX UL Apropusanuu Oneparui;

8)  yuacTBOBaTh B Da3pelICHHHM CIIOPOB H KOH®OIMUKTHBIX curyamuii Mmexay IlpeanpuarneM u
JepaTesiMA KapTO4eK, CBI3aHHBIX C COBEPIICHACM Omnepauuii;

9) obecneunTth KOHGUICHIMAIBHOCTD M HE pasriialiaTh TPETEUM JIHIaM ceeenud mo OnepanusaM
Ipeanpusituss, O HEPCOHANBHBIX JAHHBIX JlepxaTeneii KapTOueK, 3a HCKIIOYCHHMEM CIIyHacs,
IpeLYCMOTPEHHBIX JAEHCTBYIOIINM 3aKOHOATENECTBOM PK u npasunamu MIIC;

10)  obecmeunTh 6€30MACHOCTH MPOXOKACHUA uHopManuu, mosiydaeMoii Bamkom ot JlepxaTend
KapTOYKH B COOTBETCTBHH C JIoroBOpOM, ITyTeM 3alUTHI JaHHOH HH(OpMAITHH Ipotoxonom SSL;

11) Bciyyae ecd B cooTBeTcTBEE ¢ [Tpunoxennem Ne 1 x Jiorosopy 1IpeanpusaTHEM DPHHAMAIOTCA
x ormuiare ILnaTesxHbie KapTOYKkH, TpaH3aKuuH 10 KOTOpHM depe3 MHTepHeT-MarasuH OCyeCTRIIIOTCS
¢ memons3oBanmeM Texnonorum 3D Secure/SecureCode, ofecniednTs ABTOPH3ANMIO Tpanzakinuu ¢
NpuMeHeHHeM TexHonoruu 3D Secure/SecureCode;

12)  mpom3BecTH OGyueHHe nepcoHana lIpennpuaTus nOpsaKy HPOBCACHHA 1 opopmnenus Onepanui
OIUIaThl, TOpAAKY obciyxuBaHHa Jlepxarenci KapTOUeK. Mo oxonuanud oOydyenus CTOpPOHAMH
OJIMHCHBASTCS AKT IPOBEICHNs 00yUeHHs 1o GpopMme, ycranopneHHO# B [Tpunoxennu Ne 2 x JloroBopy.
7.2.baHKk BIpaBe:

1) 1pPoOBOAMTE MOHUTOPHHI BHEIIHEH JaCTH WnTepuer-Marazusa IIpeanpusTus ¢ UeIbio MPOBEPKH
cobmrofeHus [IpeanpusTreM yCIOBHA HaIJIeXKAETO odopmiienns IHTepHET-MarasuHa B COOTBETCTBUH
¢ ITpunoxenuem Ne 3 k JloroBopy;

2) ~ He NepeBOIMTH MM YACPKHUBATh M3 IIOCICAYIONMX Mepeuncnenuit [IpeanpuaTuio CyMMBI
Onepanuii, TPU3HAHHBIX HEJCHCTBUTENBHEIMA B COOTBETCTBHH CO ITyHKTOM 8.1. JloroBopa. IIpu sTOM
akT 3aumcIeHHs/IEPEUMCIIEHHS ICHEKHBIX CPEJICTB B MOJIB3Y TIpeanpusTas He SBISIETCS Ge3yCITOBHBIM
MIpU3HAHUEM JCHCTBUTEIBHOCTH Onepanuii;

3) yaepxuBaTh U3 [lepeunciicHHs CyMMBI TpeGoBanuit Banka K IIpelnpUsiTHIO, a TaKXKe CyMMBI
mTpadoB U UHBIX JCHEXHBIX CPESACTB, YKA3aHHBIX B NOAIYHKTE 5), 15) nynkra 7.3 u mynkre 11.9. u
11.13. JloroBopa (manee — Tpe6oBanus);

4) TOJTyyaTh (3arpammnBars) y IlpeanpasTas HHGOPMAIIHIO:
0 0 pealH3yeMbIX U peanr30BaHHbIX Tosapax/Ycnyrax B IHTepHET-MarasuHe;
. 0 copepmeHHBX Omepanusx, B TOM 4HCIe O NOKYMEHTaX, MOATBEPXKIALOIIX OPOAAXY

ToBapa/okasatue Ycmyru Jlepiarenio KapTouKd B CiIyae, eCJId Tak1e JTOKYyMEHTH! HEOOXOIUMBI baHkKy
JUISL IPOBEJICHHS PACCIEAOBAHHS U MIPEIYTIPEkACHHS MOmEeHHIECKHX omepaiuii, MOATOTOBKH OTBETOB
Ha 3arpocsl HanuonanbHoro banka PeciryGmuku Kasaxcras, MIIC 1 IpaBOOXpaHHTENBHBX/Cy AE0HBIX
OpraHoOB, a TAaKXkKe B MHBIX CIydasx, MpeXyCMOTPCHHBIX HECTBYIOIMM 3aKOHOAATENECTBOM M/
npasuizamu MIIC;

. 0 Hamyuuy y TIpeampusTys TMICH3UH Ha pealu3yeMble Toape/Yciyru (€cid Takue JTUIEH3HH
JOIDKHE! 651Th y [IpeanpusTrs B COOTBETCTBHM € TPeOOBaHHMSAMU AeHCTBYIOIIEro 3aKOHOMIATEIBCTBA
Pecny6nuku Kazaxcran);

5) IpeAycMOTpeTs TpeboBanue IIpeNnpUATHIO O MOANCPKAHMM MM MMHHMMAJIGHBIX Da3sMEpPOB
HECHIHKAEMOTO OCTATKa HA GAHKOBCKOM cUeTe, OTKPHITOM B baHke;

6) IPHOCTAHABIIMBATH BO3MOXXHOCTH HAaNPaBICHU ABTOpH3aIl[MOHHBIX 3alMpPOCOB B CICAYIOLIMX
ciydasx:

. npu mposencHun IpeanpusrueM Onepanuii ¢ Hapymeruem Jlorosopa;

. npu Bammyuy Onepanyil H/um ABTOPH3ALMOHHBIX 3aPOCOB, MPU3HAHHEIX TOJ03PUTENbHBIMH

CHCTEMOH MOHHTOPUHTA baHKa;



= COBEPIICHH: onepanuy no Iliarexnoit kaprouke, nocrasieHHo B CTON-IHCT;

- BBOJId PEKBH3HTOB KapTOUeK ¢ KOMIBIOTEPa/MOGHIBHOTO TerneoHa (6pay3sepa), umeromero
Tekymui IP-anpec, nocrasnennsti B ciucok 3anperos IP-afpecos m60 B cECOK 3ampeToB Macok IP-
aZipecoB;

. TIpM  BBIABIICHHH NpENOCTaBieHus IlpennpustuemM HenocToBepHOM HHGOPMANME B paMKax
Jorosopa; :
. Ipu  ocylecTBneHun IIpeinpusATneM BUIOB JAEATENBHOCTH, KOTOPHIE MOTYT HAHECTH

unancoBbi ymep6 n/unn ymep6 penryramuu Banka, B ToM unce, B ciydae peanusaiuu [Ipeaqnpustaem
Tosapos, 3anpemeHHEX 3aKOHOAATENLCTBOM Pecry6imkn Kazaxcran;

. TIpK HeXapaKTCPHOM Iis faHHOro IIpenpusTys cHinkeHHI/pocTe KonndecTsa Onepaluii OnaTsl
wiM pocte Omnepanuii Bo3Bpara;
. IpH HAIMMAK CBEJICHHH O BHECEHMM M3MeHeHui IIpeanpustueM B foMeHHOE MMs MHTepHeT-

MarasuHa Ge3 NPEABAPUTENHHOTO YBENOMJIEHHS BaHKa B IOpSKe, MIPETyCMOTPEHHOM HaCTOSIIHM
JloroBopom;

. Ipu BhiBeHMH bBaHkom ciyuaes HempaBomepHoro ortkasa Ilpemmpusrtus ot IIPOBENICHUA
Onepauun Bo3Bpara;
. npu cosepinernu IlpennpustueM MoIIeHHHYECKHX Omepanuii W/HIH ydacTHe IIpennpusarus

W/HIM ero paGOTHHKOB, B T.4, Jlepxkareneif KapTOYKH B MOLICHHHYECKOH WM HHOM HE3aKOHHOH
JIeATEIbHOCTH; [ ' =

. nipu Hapymierun [Ipeanpustuem Tpebosanuii moanyskra 21) u/una 27) nynxra 7.3 Jorosopa;

. TIpH HECOOTBETCTBAM MHTEpHET-MarasnHa TpeGOBaHHUAM, yeTaHOBICHHSIM IIprioxenrem Ne 3 k
Horosopy;

7 IIPHOCTAHAB/IMBATE BO3MOXKHOCTL OCYINECTBICHHE pacyeToB (Bosmemenus) mo OneparusaM B
CIIEAYIOIHUX CIydasax:

. eciu Jlepxarens Kaprouku orpuuaer cosepimenne Onepamnun omaTe:;

. ACHEXKHBIE CPeNICTBA GbUIH HEIPAaBOMEPHO CIMCAHEI ¢ GAHKOBCKOIO CyeTa JepxaTens KapTouku
110 paHee npoBeaeHHOH Onepaliuy OIIaThL;

o npn cosepmenun IIpeampustuemM MolleHEHYECKUX Olepanyii W/WIM ydacTue [penmpusTus

W/uIm ero paboTHHKOB, B T.4. Jlepxareineil KapTO4YKd B MOINCHHHYECKOW HIHM HHOH HE3aKOHHO
JICSITENBHOCTH;

8) npenocTaBiATs B MIIC 1 HHBIM TPETHHEM JIMI[aM CTAaBHIYIO H3BECTHOM banky B cBa31 ¢ JlJoroBopom
uHpopManumio, Kacaromnyrocs IlpeanpusTus (BKmodas CICIyIOIIHWE PEKBHU3UTHL: HaMMEHOBaHHUE
Hpennpustus, BUH, Toprooe Hassanme UHTepHET-Marasuna, IOPHANYECKUH/TIOUTOBEIH apec, HoMep
Teneona/pakca, anpec 3MEKTPOHHOM MoYTHY/caifTa, YHHKaJIbHOTO ajpeca B cetd Mureprer (URL)
WHTepHeT-Marasuna, 6aHKOBCKHE PEKBH3UTEL, M T.J.) B LENIX HCIONb30BAHHA TAHHOMN uHGOpMaNKH B
nporpammax MIIC mo o6ecneuennio 6GezomacHOCTH H HIPENOTBPAIICHUIO MOLICHHHYECTBA IIPH
nposeaeHHH Onepamuii 1 HHBIX nporpammax MIIC, a Takke B HeNsIX 06ecIeIeHus KpPYTIJIOCYTOYHOTO
HH(OPMAIMOHHO-TEXHONOTHYECKOTO B3aHMO/ICHCTBHS I 0GECIICUEHHS BO3MOKHOCTH IIPOU3BOTUTH
Onepaiun no nopyuenuro Jlepxarteneit KapTouxw, s YPETYNHPOBaHHS CIIOPOB IO ONPOTECTOBAHHBIM
Onepanusm;

9) norpebosars ot Ilpenmpusitus mnpemocTaBUTF B BaHK omHcaHue IPOLEAYPHl  OILJIATHI
ToBapos/Ycmyr, mponeaypsl mnpexoctanenus Jlepikatensm kapTouku ToBapoB/Yciayr, a Takxke
npoueayp orMeHbl Onepauuii omats! u Onepanmii Bo3ppara Tosapa/Ycnyr;

10) ortkasate B perucrpanuu MHTepHeT-MarasHa WM IPEKPaTHTh OOCTy>KHBaHHE paHee
3aperucTpupoBaHHoro MurepHer-mvarasuHa Ge3 OGBSCHEHHS IIPHYMH TAaKOrO OTKasa  w/HiH
IIpEeKpaIeHHs; - - .

11)  TpeboBate oT IlpennpHATHS HEYKOCHHTEIHHOTO COGIIONCHUS IPENOCTARIEMEIX  BaHKoM
HHCTPYKIMH IO BRIIOJHEHUIO Omepanuii;

12)  nposepats cobmonenue [Ipeanpustaem TpeboBanmuit HacTosAmero Jlorosopa;

13)  ycTaHaBNMBATH W M3MEHATH JTHMHTHI [I0 CyMMe/-aM H koymuectBy Tpanzakiuu/-uii (mamee —
JIEMATEI) B COOTBETCTBHH ¢ BHYTPEHHHMM HOPMATHBHBIMH JokymeHTaMH baHka. Pasmepsr JIumutoB
yKa3aHbI B 3asBJICHHH;
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14) orkasate B ocymectBieHnH Omnepanud, B ciiydae, ecid napaMeTpsl Omepanu#l IMPEBBINAIOT

yCTaHOBIEHHBIE JIMMUTEI,

15)  orkasath B mpoBeacHuu Onepanuii, a Takke NPeKpaTUTh JEI0BbIC OTHOLIEHHUS ¢ IIpenupusaruem

B CJIydYae HAIAYHSA IOJ03PEHUM B TOM, YTO JIETIOBbIE OTHOIIEHHS HCOb3yIoTcs [IpeanpusatueM B neaax

neranu3anuy (OTMEBIBAHHMS) JOXOAOB, MONYYEHHBIX IPECTYTHBIM IyTeM, HNH (HHAHCHPOBAHHA

TeppOpH3Ma;

16)  comuchBaTh C MOOBIX GaHKOBCKHX c4eToB IIpeAnpuaTus, OTKPHITHIX B baHke, IEHBIH, IIPH

HEeOOXOMMOCTH TIPOU3BOAS KOHBEPTALUIO CIMCAHHBIX (H3BATHIX) ACHET O KypCY, YCTAHOBICHHOMY

BankoM Ha faTy cOBEpIIeHUsI KOHBEPTALMH.

7.3. Ilpeanpusithe 00s3yercsa:

1) cobGmopars nonoxenus J[oroBopa, a TAKXe BHIIONHATh TPeOOBaHUS, COAEPIKAIINECS B HHX;

2) . pasmemarsb B MHTepHeT-Marasunax uzoGpaxenus ¢ norotunamu MIIC, Ilnarexible KapTOuKy

KOTOPHIX NPHHMMAIOTCS IIpeilIpUsATHEM B COOTBETCTBHH ¢ JIOrOBODOM, a Takxe MHGOPMAIMIO O

BO3MOXKHOCTH OCyIecTBIeH!s Onepanuii;

3) He JIONYCKaTh CllydaeB HeOOOCHOBAaHHOT'O OTKa3a B IPUHATHH K omnare [InaTtexxHol KapTouKu;

4) . He JomycKath IpeBBIIICHHUS IIeH Ha ToBapsl win Y ciryrH, peaau3yemsle yepes FIHTepHeT-Marasus,

OILTATa KOTOPHIX MOXET MPOM3BOAUTHCS 1Mo [naTexxHpM KapTodkaM, HaJl IIEHaMH Ha Te ke ToBapbl WM

Yenyru, peanusyemble depe3 WHTepHET-MarasuH, OILTaTa KOTOPBIX MOXET HNPOM3BOMMTHECSH HHBIMH

criocobamu (6e3 ncnonwommm [InarexHO# KapTOUKH);

5) xpaHuTh B TeueHHe 5 (NATH) JET C MOMeHTa coBepineHus Omnepanuu H IPENOCTAaBIATh IO
OHUCEMEHHOMY 3ampocy baHka B Tedenme 3 (Tpex) pabouux AHEH, cileIyroluX 3a JHEM IOIydYeHUsS
yKa3aHHOTO 3aIpoca, CJIe Yoyl HHGOpManHio (ZOKYMEHTH):

- uH(popMaIHIOo, YKa3aHHYyIo JlepkareneM kapTouky pH ohOpMIICHHH 3aKa3a;

- nara coepmenus Omepanuy oIiaTta, Aata oTrpy3ku (mepemaunm) Toapa (oxasaHus YcCiryr)

HepxaTemo KapTOuKH;

- onucanue Topapos (Ycryr), mpuobperennsix ITokynarenem;

- azpec IOCTAaBKH, yKa3aHHsIi Jlepxarenem kaprouku, 1 ®.1.O. norygarens Tosapa/VYciyry;

- opurHHaTbHAd cymma Tpam3akuuu, eciu TpaH3aKkuIus NpoBeAeHa JUIA PasfeNbHOH JOCTaBKH

Togapa;

- HOMep M cyMMa 3akasa, a Takxke Kon apropusanum;

- KOIIMH JIOKyMEHTOB, TIOATBEPNAIOMIMX dakt oTnpaBKH, moyueHus (oka3zaHus) Jlepxarenem/io

kapTouku Tosapos (Yciyr);

Henpencrasienue JJOKyMEHTOB 1o TpeOoBanuio baHka B yka3aHHbBIE CPOKH SIBISETCS OCHOBAHHEM JULS

npenbsisienus bankom IIpennpustuio TpeGoBamms o Bo3MmemieHMH bamky cymm Omnepanuif, B

OTHOIIIEHHH KOTOPEIX bankom ObLI crienaH 3ampoc B [Ipeanpusitue;

6) ¢ uensio 3axkmodenus JoroBopa [lpemmpusarue obs3yercs mpeAocTaBuTh baHKy clieayrolue
JIOKYMEHTBI H HH)OpMALIHIO:

. 3asBiicHUE;

. 3asaBka;

. JOKYMEHT,  YOOCTOBCPAIOIMW  JHYHOCTh  (H3WYECKOTO  JHIE,  3aHMMAIOLIErocs
HpEANPUHEMATENBCKOM AESTENFHOCTD (U1 HHIUBUIYAILHBIX IPEANPUHAMATENICH);

. CrpaBKy O 3aperucTpUPOBaHHOM IOPHANYECKOM JiMile, (GHiIHane WM MpeICTaBUTEILCTBE (1A
IOPH/IIIECKOTO JUIa);

. ~ pacIOPSOUTENbHEI MOKYMEHT O Ha3HAa4eHMH NepBoro pykosoauTens Ilpemmpusarua (ans
FOPUAUYECKOTO JTUIA)

. HHPOpMAIMIO O YYpEeAUTENAX/aKIMOHEepaX, B TOM uHcie OeHedMIMapHBIX COOCTBEHHHKAX
IpennpusTtug (C yKasaHHEM IPOLIEHTA U CPOKa BiIaAeHUs) ([T FOPHANYECKOTO JIMIIA);

. KOIHS JOKYMEHTOB, YAOCTOBEPSIONIMX JIMYHOCTH NMEPBOTO PYKOBOAMTENA M OeHebHIIMapHOrO
COOCTBEHHHKA,

e -. JMIEH3WIO Ha MpaBO 3aHATHSA NaHHBIM BUIOM IESATENLHOCTH (B CIIydae, €CIM IEATENLHOCTH

TpennpuaTHS TOMAIEKUT THIEH3UPOBAHHIO);
. KapTOuKy ¢-00pa3inamMu MOANKCeH JINIa, YIOJHOMOYEHHOIO MTOIINHCHBATh JOKYMEHTEI OT HIMEHH
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Hpennpustus, u orTHCK nedats IIpeanpusrys (py HATHYHH);

. CTpaTeTHs Mpojax ¥ MapKeTuHra (Tobko s E-Commerce) (npu Hanmuunm);

. HHBIC JOKYMEHTHI M HHGOpMAaIHs mo TpebGoBaHuIo banka.,

7 obopmiaATe VIHTEepHET-MarasMH B COOTBETCTBHH C TpeGOBaHUSMH, IpPEeyCMOTPEHHBIMHU
[Tpunoxennem Ne 3 x Jloroeopy; -

8) IpH COBEpIICHMH Kaxmo# Omepanum ¢ HCIonb30BaHHEM IlraTexHoi KapTouku bBamka
oOpaimaTbcs 3a ABTopu3anueii k bauky;

9) HE IPHHHAMATH OT TPETHHUX JIUIL (B TOM 9HCJIE OT APYTHX OpraHU3alluii ¥ MX paGOTHHKOB, a TAKXKE

YaCTHBIX JIML) ABTOPH3aHOHHEIE 3aNpock! Mo ONepanusM OIIaThl, COBEPIIAEMbBIM C HCIIONE30BAHHEM
IInatexnol kaprouku, ;s nepenaur ux B Bank ot nuna ITpeanpusras;

10)  mpemoctapisaTs BaHKy HHGOPMANMIO A1 OCYIIECTRBICHHS B3aUMOECHCTBHS B IEJISX Horosopa, a
TaKKe HE3aMEUINTEIILHO B MHCBMEHHOM BHIc HHYOPMHpPOBaTh BaHk 060 BceX H3MEHEHHUSX, CBA3aHHBIX
¢ 6aHKOBCKUMH peKBH3uTamu [Ipeanpusrus;

11)  HesaMeUUTENBHO B MMCEMEHHOM Bujie HHGOPMHPOBaTH BaHK 060 BceX M3MEHEHHSX, CRA3aHHbIX
¢ pomoM aestenbHOCTH [IpeanpusTus;

12)  muceMeHHO coobimarh banky o mo6oii omubke Mo nmoyry4eHHoMy Ilepeuncienuro B Teuenue 10
(necsTh) KaneHAAPHBIX THEH co IHs moxydenus IIpeampusTuem Takoro Ilepeuncienns. [o uctesenmo
YKa3aHHOTO CpOKa IpeTeHsu IIpeanpusaruss 10 CymMMe MOJNYYeHHOTo IlepedHclieHHS He
PacCMaTpHBAIOTCS,

13)  mesamemmTensHO wWHGOpMMpoBaTh baHK 0060 Bcex daKTax, CTaBOIHX M3BECTHBIMHU
lpennpusraro, koMnpoMeTamuy faHHbIX [LiaTexHoM KapTOUKH, IPOU3OLIEIE B HuTeprer-marasune;
14)  HesamemnuTENBHO MHGOPMHpPOBaTh BaHK 0 (aKkTax H3MEHEHHS YHUKAJIBHOTO apeca B CETH
Huteprer (URL) UnTepHeT-MarasnHa, a Taxoke o hakTax BHEIPEHUS nononuuTenbHeX URL MHTEpHET-
MarasuHa;

15)  Bo3memars BaHky neHeXHEIE CpeaCTBa, CIHCAHHEE ¢ Banka mo Omneparusam omiaTsl:

* CyMMa KOTOphIX ObUla mepeuucieHa BamkoMm IIpeAnpusTuio, ¥ CTaBIIMX IPEAMETOM KAKHX-THOO
CIIOPOB M pa3HOITIACHii (pY npu3HaHuKM OmNepanyy HEMpPaBOMEPHO COBEPINEHHOI), B COOTBETCTBHHU C
3aKoHOAaTeNnbCTBOM Pecy6muku Kasaxcran, a Taxke npasunamu MIIC;

* IPU3HAHHBIM HEJCHCTBUTEILHEIMA Ha OCHOBaHuUH 1. 8.1. Jlorosopa;

* COBCPILICHHBIM ¢ HapyIIEHUEM IT0JI0XKeHH#H JloroBopa;

16)  mpuMeHATH MepH IPOTHBOAEHCTBAS MOIIEHHAYECTBY H HE JOMYCKATh JOTH Omnepaunit onnaTel,
COBEPIICHHBIX C HCHOJIb30BaHMEM IlnaTe:xHOM KapToukH, 3asBIICHHBIX BaHKOM-3MHTEHTOM Kak
MOLICHHUYCCKHUE;

17)  He nepesmaBath u He pasriaimars uHGpopMaIHo o Jlepxarene KapTOYKH, CTABIIYIO EMy H3BECTHOM
BCJIEJICTBHE HCIIONHEHU Jorosopa.

18)  nasHaunte paGoTHHKOB IIpeNNpPHATHS, YIOITHOMOYEHHBIX HMMETH Joctynn K HHbOpManuu o
3aka3sax U K IPyTMM 5JIEKTPOHHBIM JTOKYMEHTaM, TIOTydaeMbIM depe3 JINUHbI KaOHHET H OTBETCTBEHHBIX
3a UX BEJICHHE, COXPAHHOCTh ¥ KOHOHICHIHAIFHOCTD,

19)  omnaumsaTs BaHKY KOMHCCHOHHOE BO3HarpaXXACHUE B COOTBETCTBHH CO cTaTheit 6 Jlorosopa;
20) pasmecrute B VIHTepHeT-MarasMHax  HH(OPMANMIO,  KACAIOILYIOCS  OBECIICYCHHS
KOHGUIEHIMATLHOCTH JaHHEIX JlepxaTenell KapTOYKH M OGECIEYeHHs Ge30MacHOCTH Onepanuii B
COOTBETCTBHH C JIoroBopoM;

21) B uHeNSX MPENOTBpANIEHHSA BO3MOXKHOCTH HAHECEHHA YOEITKOB banky nnpopmuposars Bank B
TIHCBMCHHOM BHJIE B T€UeHHE 1 (01HOr0) BaHKOBCKOTO JHS O IPHUHSATHH YIIONTHOMOYEHHBIMH OPTaHAMH B
OTHOMIEHUH [IpeanpusTHs petuenuit/ neficTBIM OrPaHHYATENBHOTO XapaKTepa, TAKHX Kak:

- IpUHYIUTENIbHAS PEOPraHU3aI(Hs MIIH JTUKBUAaus [Ipequpusrus;

- apectT IeHeT W/WIH HHOTo HMyIecTsa [IpeanpusTus;

- IPHOCTAHOBJICHHE PACXOJHBIX ONEPALHii M0 JOOEIM OaHKOBCKHM cueTaM [IpeanpusTus;

- MHBIX PEIICHHH UM JICHCTBUH B COOTBETCTBHH C 3aKOHOAATENLCTBOM Pecry6mukn Kazaxcran:
22)  He pasryamarh pasMepbl KOMHCCHIf, a Takxke HHPOPMALHIO IO IPOU3BENEHHEIM JlepKaTensaMu
kaproyek Onepanusm 6e3 npeBapuTeI-HOTO MHCEMEHHOTO cornacus badka;
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23) nHe wucmonp3oBark IlmatexHylo ¢opMmy B mo0O¥ HEATENHHOCTH, B TOM 4YHCIC, HO HE
OTpPaHHMYMBASACH, IPETIPUHUMATENLCKOH eI TeNBHOCTRIO, HApYIIAIOIIEH 3aKOHOATENbCTBO PeciyOmuky
Kasaxcran u npasui MIIC;

24) IIpennpustue 06A3yeTcs OCYIIECTBIATH IOATBEPKICHHE COrNacHs CyOBEKTOB MEPCOHAIBHBIX
JaHHBEIX Ha cOOop M 00pabOTKy NMEpCOHANBHBIX JaHHBEIX, a TAKXE€ Ha Iepefavdy M TPaHCTPaHHIHYIO
nepenauy MepCOHANBHBIX JaHHBIX, B TOM 4ucIie Jlepareneil KapToYeK, IepCOHANBHBIEC JaHHBIE KOTOPBIX
cofiepaTcs B Hoy4aeMbx BankoM oT IIpennpusTus IOKyMeHTaX M MHQOpMaiuu, Ha oOpaboTKy X
nepenady TaKMX IEPCOHATBHBIX JAHHBIX B COOTBETCTBHHM C PEryJHpPYIOIIAM 3aKOHOAATEILCTBOM,
yKa3aHHBIM B HacTosmeM J[oroBope;

25) He oCymecTBJATH peanu3anuio Toapos (paGoT, yciyr), 3ampelIeHHBIX B 060pOTE COTIacHO
3akoHOJarelibcTBy Pecybmiku Kazaxcran u npasuiaam MIIC;

26) pasmectuth B WHTepHeT-MaraswHe HIeHTH(HKATOPBI, CBA3bIBaiomMe MHTEpHET-MarasuH c
TOPrOBOM MapKoii, 3aperHCTpupoBaHHOM Ha [IpenpuaTHH, WK €r0 Ha3BaHHUEM;

27)  co6monaTh TpeGoBaHMS BATIOTHOTO 3aKOHOaTeNbCTBA Pecybnuku Kasaxcras npH 3aKmoyeHIN
caenoK ¢ JlepxatensMu KapTodeK, SBILIOLIMMUCS HEPE3HICHTaMHU Pecny6rmixn Kaszaxcran, Ha cymMMy B
skBuBaienTe cBbmme 50 000 (msarbmecsT Teicsd) momtapoB CIIIA mo peiHOYHOMY Kypey Ha JaTy
3aKITIOYECHHUS CHICIIKH;

28)  CaMOCTOSTENHHO pa3pelnaTs npeTeH3ny Jlepikareis KapTOYKe O BO3BpaTe NEHET, OIUIaYeHHbIX 33
BO3BpameHHEN Topap, B ciydae oTkasa Jlepkarerns KapTOUKM B IIONyYCHHH HEKAYECTBEHHOTO M/HIHA
HeKoMIUIeKTHOro ToBapa, w/win ToBapa, KOTOpBIM HE COOTBETCTBYET 3asBJICHHBIM XapaKTEPUCTHKAM
WM ONHcaHHuio, 60 ecnu ToBap He MOCTaBIEH B YCTAaHOBJCHHEIM CPOK, He mpuiekasd baHk K
Ipolieaype BO3Bpara, €Il HHOE He YCTaHOBNIEHO cornameHueM CTOpoH;

29) obecnmeunTh 6e30TMacHOE XpaHEHHE MpPEeOCTAaBIIEMBIX DaHKOM YYETHBIX [aHHBIX (Koxa
BUPTYaIbHOTO TEPMMHAIIA, & TAKXKe JIOTHHA W Mapold) UL JOCTyNa K IUIATeXXHOMY uumo3y banka u
JImunomy xabuneTy. Bee meiicTBuUS, COBEpLICHHBIE C HCIIONBb30BAHNEM YUETHBIX NaHHbIX [Ipenmpusrus,
B TOM 9HCJIE JAEHCTBHS, COBEPIIEHHbIC IOCPEACTBOM HCIOIb30BaHus JIMyHOro xabuHera, PU3HAIOTCA
coBepmeHHbMHE [Ipennpusaruem;

30) --. yBenomisiTe JlepkaTeneif KapTOYKH O HEOOXOAMMOCTH  COXpaHATh KONHIO  de€Ka,
TOATBEPKAAIONIET0 ocymecTrieHre Ornepanyy OmaTsl;

31) jomyckarb K MpOBeleHHIO TpaH3akKUHH TONBKO IIPOMHCTPYKTHPOBaHHBIA baHkoM B
COOTBETCTBHH C mOAMyHKToM 12) mymkrta 7.1. JloroBopa mepcoHan Ilpeanpusrus W obecmeyuTsh
HEJIOMYIIEHNe Helpoleanero o6y4eHue nepcoHana,

7.4. IlpexnpusTHe BOpaBe:

1) . Tpe6osate or Banka IlepednciieHus! B CPOKH, OIpeleleHHbIE JIOrOBOPOM, 32 BBIYETOM CyMM,
yJepxaHHBIX BaHkoM, B COOTBETCTBHH ¢ M.2) U 3) 1. 7.2. JloroBopa;

2) moNMydaTh OT BaHKa KOHCYIbTauMd 1O MOpsAAKy momkmodenus Watepuer-marasuna k AlIK, a
TaKKe 10 MOpsAKY mpoBeaeHus Onepanuii;

3) CChUIAThCA Ha BO3MOXHOCTE 0OCykuBaHus Jlepxareneil kapTodeK B COOCTBEHHEBIX PEKIIAMHBIX
MaTepHuaax;

4) Tpe6oBarh ot baHka HaasIexKallero HCIOIHEHUs 00I3aHHOCTEH,;

5) = monywarts Peectpsl mo nmpoBeacHHBIM Onepanusam;

6) 3anpammBarh 0T Banka AKT CBepKH B3aHMOpacyeToB 1o popme, ycTaHoBIeHHOH B [Iprnoxernu
Ne 7 x Horosopy.

8. HEJENCTBUTEJLHBIE OITEPALINN

8.1. Onepauus npusnaemca Hedeiicmeumenvroii u no neii banx ne npoussooum Bomemeuue,
ecnus:.

8.1.1. Omepanus omiarsl onporecToBana bankom-smuTenToM depes MIIC, bankom umm Jlepxarenem
KapTOYKH KaK MOIIeHHIIeckas (HeJeCTBUTENbHAL);

8.1.2. Ilo Omepanuu omnatel, onporecToBanHO# Bankom-amurentoM uepes MIIC wnu [lepxarens
KapTo4kd uyepe3 Bauk IlpemnmpusTne HE MOXET MPEAOCTABUTh NOKYMEHTBI, KOTOPBIC C TOYKH 3PEHUS
npasuia MIIC wm Barnka noxreepxaaoT npasoty Ilpeanpusrus;
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8.1.3. Ilpu cosepmennn Omepanun omnarel Ilpennpustnem ot Bamka me 6bu1 momyueH Kopx
aBTOpH3allUH;

8.1.4. Csenenus, ykasaHHEIC B KOIHH IepelaHHOrO JlepXaTemo KapTOUKH deKa O COBEPIICHUH
Ornepaiuu, He COOTBETCTBYIOT NaHHBIM Onepaiuu, npenocTasieHHsM [Ipennpustrem B Bank;

8.1.5. Hapymarorcs ycnoBus, ykasauHsie B mi. 9) 11. 7.3. Jlorosopa;

8.1.6. Y Ilpennpusrus OTCYyICTBYeT NOKYMEHT, NOATBEPKIAIOME (GAKT MpeNoCTaBICHUS/OKa3aHms
Hepxarensm kaprouku Toapa/Vciyru B pesynbraTe uero nposeaena OIepanys OmIaThL,

8.1.7. Ycmyra/ToBaps! Ipe/IOCTABIEHH! ¢ HAPYLICHHEM 3aKOHOATEBCTRA Pecny6nuku Kaszaxcran;
8.1.8. Ilo Omepauuu omnatsl yCTAaHOBIEHO COBEPIICHHE NMPOTHBONPABHEIX ACHCTBHH CO CTOPOHSI
pabotHuKOB [IpeanpusTus;

8.1.9. Jlepxarens kaprouku ommatun Tosap/Yemyry apyrum cmocoGoM (B T.d. apyroi IlnarexxHoit
KapTOYKO! MM HATMYHBIMH JCHEXHBIMU CPEICTBAMH); =

8.2. Onepayun npusnaemca nedeilicmeumenvnoli u no wneii bBaux ne Hanpaenaem
Aemopu3ayuonnvie 3anpocel:

8.2.1. Omnepanus coBepIIacTCsS C HUCIONB30BAHAEM PEKBH3HTOB KapTOUKH OGO Ipyroi IlnarexHoit
KapToukH, kpoMe IInarexnoit kaprouku MIIC;

8.2.2. Onepauus coepimaeTcs ¢ HapyIIeHUEM NOJIOXeHH# Jloroopa;

8.2.3. Ha nenn coepmenus Onepamnuu cpok meiicTsus [DiaTexHOM KapTOUKH yKe HCTEK;
8.2.4. Crommocts ToBapa/Vciyrn, omiauennoii JlepxkareneM KapTOUKH ¢ HCIIONB30BaHHEM PeKBH3HTOBR
KapThl npu coBepineHur Onepanuu OILIAaThl, NMPEBHINIACT CTOMMOCTh ToBapa/YCIyrH IpH oOIuiaTe
HaJINYHBIMU JCHEXKHBIMH CPEJICTBAMU;

8.2.5. MuTepHer-marasuH, B KOTOPOM coBepineHa Omepanus, He OTBEYACT TPEGOBAHUSM, YKA3aHHEIM B
INpunosxxennn Ne 3 x Jlorosopy; ‘

8.2.6. Omepauuy wm/WiM ABTOpH3AalIOHHBIE 3alPOCHl TPU3HAHEI IIOJO3PUTEIBHEIMH CHCTEMORH
MoHuTopuHra banka; ‘ ;
8.2.7. Onepamus onsiaTs! mpoBezieHa C KCMONb30BaHAEM PeKBH3KUTOB [TnaTéxHol KapTO4KH, [10 KOTOPOiA
Bankom-smutenTom n/mmt MIIC 3anpeineno ocymecTsienune Oneparmii.

9. IOPAJOK IMPOBEAEHUS IPETEH3UOHHOW PABOTBI:
9.1. Hacrosmmii mopsmox ommchBaeT B3aumojeiictBue bBamka u Ilpemmpustas B CJICTYIOIIHUX
CITyJasx:

. NIOCTYIUICHHE onpoTecToBaHus Onepanuu ot banka-smurenTta yepes MIIC;
. NOCTYIUICHHE NPeTCH3HH JlepKaTensd KapTOYKH, 3MHTHPOBaHHOH bBaHKOM, B OTHOIIECHHH
Onepanun.

9.2.  Xpanenue u npedocmagnenue dokymenmos no Onepayusm

9.2.1. Ilpennpustre 06A3aHO XPaHHTb BCe JOKYMEHTH o0 OmepanusM B TEUEHHE 5-TH JIET C JATHL
cosepiieHus Onepanum. ‘

9.2.2. BaHK IPOM3BOAWT 3alpoc HOKYMEeHTOB 10 Omnepalnuu y [Ipeanpusitas B cpok He mosgHee 10
(mecstn) paGoumx mme#t ¢ nathl mocrymurenms RetrievalRequest, Chargeback, Secondchargeback,
MHHIMAIEE  IpoueccoB Pre-arbitration, Arbitration, Pre-compliance, Compliance, MOCTYTLJICHHUS
npeTeHsuM Jlepxarens KapTodKW, SMHTHpOBaHHON Barkom. BmecTe ¢ 3ampocoM IOKyMeHTOB BaHk
urdopmupyer [IpeanpusTre 0 IpHIHHEE MOCTyNHBIIEH TpeTer3nn Jlepx aTeis KapTOUKH.

9.2.3. Tlo tpebopanuio Bauka IIpeanpusarue npeaoCcTaBIAeT JOKYMEHTHI IO Onepanun, He0OX0UMEIE
Al MOATBEPXKACHHS KOPPEKTHOro BHIIONHeHHMs Onepanmud, ydactus JlepxaTens KapTOYKH B
cosepmeHnH Onepauyy, a Takxke mpeaocTabieHus Tosapa/Vciyru, B COOTBETCTBHH ¢ paBriamu MIIC.
9.2.4. Tlpu nocrynnennn RetrievalRequest, Chargeback, Secondchargeback, mwm unMIEATEE
npoueccoB Pre-arbitration, Arbitration,Pre-compliance, Compliance, a Taike HpH NOCTYILICHHH
npeTensuu Jlepxarens KapTOUKH, SMHTHpPOBaHHOM BankoM, cpok mpemocrasienms IIpexmpustaeM
HoxymeHToB banky, coctasnser 3 (Tpex) paGounx AHell ¢ MOMEHTa HampaBIIeHHs 3ampoca Bankom.
9.2.5. Ecnu Ilpennpusrne npusnaer nperensuto Jlepxarens kaprouxu/Banka-sMuTenTa 000CHOBaHHOIH,
npa noctynenun RetrievalRequest, Chargeback, Second chargeback, ITpennpustre 0653aH0 yBeAOMHTE
BaHK 0 cBOEeM pelleHrH He3aMeIIHTENBHO.
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9.3.  Bzaumopacuemvt npu nocmynienuu Retrieval Request, Chargeback, SecondChargeback:
9.3.1. Ilpu noctymnenuu RetrievalRequest, barnk ve npoussoaut yaepxxanuit ¢ Ilpequpusrus.

9.3.2. IIpu moctrymrenun Chargeback, SecondChargeback, Bauk ymepxusaer cymmy Chargeback,
SecondChargeback, n3 Bosmemenns Ilpeanpustus Hemosauee 2-ro pabodero AHS C aThl MOTYYCHHUS
Chargeback, SecondChargeback. B ciydgae momydenns Chargeback, SecondChargeback uepes MIIC
MasterCard, Bmecte ¢ cymmoii Chargeback, SecondChargeback, u3 Bosmemenus IIpeampusTus
yIAEPKUBACTCS KOMHCCHS, TpenycMoTpennas [Ipasunamu MasterCard (Dispute Administration Fee) mo
Kypcy Hanyonanenoro bamka Pecnmybnuxm KasaxcraH Ha [JeHb MOJNyYEHHS COOTBETCTBYIOIIETO
Chargeback, SecondChargeback.

9.3.3. Ecnn [IIpexnpusrue mnpemnocTaBwio IOKyMeHTH 10 Omnepaiun, HEOOXOAMMEIE Ui
NOATBEpkAcHHUS IpaBoMepHOCcTH Onepanuu W IpenocTaBieHus ToBapa/YCIyTd, B COOTBETCTBHH C
npaswiamMu MIIC, To Ha OCHOBaHMH TIpENOCTAaBICHHBIX IOKyMEHTOB, bank wuuuuupyer Second
Presentment, nponexypy Pre-arbitration u Pre-compliance, B cooTBercTBun ¢ npasunamu MIIC.

9.3.4. Ilocne moxydeHus bankoM AeHeXHBIX cpencTB 1o oneparun SecondPresentment wiu Chargeback
Reversal, bank 3auncisier cymmy onepanun B Bosmernenun [Ipennpustust B cpox He mosmaee 10-ro
pabodero nHA ¢ JaTHl MOdy4YeHHs AeHexHbIX cpenactB oT MIIC. B cmywae ¢opmupoBaHus omepaiyu
SecondPresentment yepe3 MIIC MasterCard Bmecte ¢ cymmoit SecondPresentment, Bank Bo3sparmaet
Ipennpusariro cymmy xomuccun (Dispute Administration Fee), yaepxkaunyio ¢ Ilpeanpusarus.

9.4. B3aumopacuemvt npu unuyuayuu npoueccoeé Pre-arbitration, Pre-compliance, Arbitration,
Compliance

9.4.1. Ilpm nomyuennu BankoM yBemomiieHus o6 uHHUMaruk BankoM-3MuTeHTOM mpouexyp Pre-
arbitration, Arbitration, Pre-compliance, Compliance, Bank He npoussoaut yaepsxaumii ¢ [Ipennpusrus,
OJIHAKO y/IepXaHHsl MOTYT OBITh OCYIIECTBIICHBI IO pe3yJIbTaTaM 3aBEPIICHUS JAHHBIX IPOLETYP.

9.4.2. Tlpu nmony4yeHuu yBemomieHus o nocrymienun SecondChargeback, yBenomienus 06 OTKIOHEHHH
bankom-smuteHTOM Pre-Arbitration, uanimuposantoro bankom, Ilpennpusitue, B cpok He mo3fHee 5
(mATH) KaJIeHOApHBIX AHeH ¢ maTel yBemomueHus banxom Ilpemmpustus, Moxer 3ampocuts Bank 66
HHMIMaOMyd 1nponenypsl  Arbitration. bamk wHHummpyer mpouexypy Arbitration B cpok,
TIpey¢MOTpEHHEIH npaBuaamMu MIIC.

9.4.3. B cinyuae paccmorpeHus nena Arbitration/Compliance xomutetoMm MIIC B mons3y Banka-
3MHTEHTa, baHk yaepxuBaeT cymmy Onepanuu, a Takke KOMHACCHIO 3a pacCMOTpeHHe Jiena B Arbitration
/Compliance komutere MIIC, npenycMoTpennyio npasuiamu MIIC (B cootBeTcTBUH ¢ JIoroBOpOM), U3
Bosmemenns [Ipennpustus.

9.4.4. Tlpu BeHeceHuu perneHus Arbitration/Compliance xomurerom MIIC B mons3y Bamka, Bank
3audcigeT cymmy Onepauuu B Bosmemenue Ilpeanpustus B cpok He mozmuee 10-ro paGouero aHs ¢
JaThl IOCTYILJICHAS CPENICTB Ha c4yeT baHka.

9.5. Bsaumopacuemvt npu nocmynienuu npemenzuu JJeprcamenn Kapmouxu, smumuposannoii
bankom

9.5.1. Ilpu noctymnenuu mnpereH3mu JlepXarens KapTOYKH, SMHUTHpOBaHHOM BamkoMm, Bank He
IPOM3BOJMT yaepkaHuil u3 Bosmemenus [pennpustus, ogHako ocTaBIsgeT 3a CO00#H IMpaBo MPOU3BECTH
ylepXxaHUe Mo pe3yJIbTaTaM paccieIOBaHMUS.

9.5.2. IIpu npunaruu pemenus bankom o npusHannu Onepanyuu HeJSHCTBUTENBHOIM, 110 pe3y/braramM
paccieoBaHus, MM IIpU NpHHATHH pemeHus [Ipeampusaruem o Bo3memneHuH JlepikaTento KapTOUYKH,
SMUTHpPOBaHHO# bankoM cymMbl/yactu cymmer Omnepammu, BaHk ymepXuBaeT CyMMy/4acTb CyMMEBI
Oneparyu B mopsake, npeaycMoTpernHoM JJoroBopowm c Ilpennpustus e no3aaee 10-ro pabouero aug ¢
JIaThl OKOHYAHUS pacciaeIOBaHus, IPOBOJUMOro baHkoM.

9.6. B cimy4ae BeiBIeHHA bankoM Omnepanuii OIUIaThL, CAHKIHOHUPOBAHHOCTH KOTOPBIX BHI3BIBAET Y
Banka nofo3penus, BaHk BIpaBe MPHOCTRHOBHTH 3auncieHue Ha Cuer IIpenpHATHS JeHET 1O TaKhM
Onepamyam omnatsl. IIpHocTaHOBIEHHE 3a9HMCIEHHS AEHEr OCYINECTBISETCS HAa CPOK PaccClie0OBaHHS
CaHKIMOHNpoBaHHOCTH Olepalliu OIUIaThl, HO He Oojiee, yeM Ha 30 (TpUALATh) KaJCHAAPHBIX THEH C
MOMeHTa coBepiueHus Onepanuu OmIaTkl.

9.7. B cnyuae npusnanusa MIIC necankiuorupoBanrocT Onepaliiu OIUIATHI, J0 HazHaueHus baHky
MIIC cankiuit, BaHk BrpaBe B 1IeNISX 00ecneYeH s UCIIONHEHHS IPEYCMOTPEHHBIX HACTOSIINX CTATheH
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o0s3atenbeT IIpeAnpusaTHS, OCYINECTBUTD yAepkaHue n3 Bo3Melmenus cyMM HeCaHKIMOHHPOBAHHBIX
Onepanuii oraTeL.

Cymmbl Onepanuii oIuiaTel, yaepxaHHble BaHKOM B COOTBETCTBHY ¢ HACTOSIMM MyHKTOM J[oroBsopa,
YUMTHIBAIOTCS Ha cYeTax BaHKa B TeYeHHE CPOKOB, MpeXyCMOTpeHHBIX TpebGoBanusmu MIIC s
Ha3zHaYeHMs CaHKIui o OnepanusM OmiaTsl.

Eciu 10 uCTeyeHMs CPOKOB, MpPeAyCMOTpeHHBIX TpeGoBanusmu MIIC 118 Ha3HAYCHHS CAHKOHI II0
OnepanusM omaTel, TakWe CaHKOWM OyayT HasHadeHB, baHk Bo3Memaer MIIC _CyMMBI
HeCaHKIHOHUPOBaHHbBIX Omepanuii OmIaTel 3a C4ET JSHET, yAepKaHHbIX ¢ [IpeaAnpHsaTHS B COOTBETCTBAM
C HaCTOSMUM IyHKTOM JloroBopa, ¥ peanu3yeT HMHbIE CBOHM IpaBa M OGS3aHHOCTH B COOTBETCTBHHU C
JToroBopoM.

Ecnu no ucTeyeHn® CpoOKOB, NMPENyCMOTPEHHBIX TpeGopammsMu MIIC 1 HasHAYCHHS CAHKIMH 110
OrepanysaM oIUIaTHl, TakWe CaHKIMH bamky HasHadeHBI He OyayT, nu6o ecmn MIIC mpusHaer
CaHKIMOHHPOBaHHOCTb Omepalii OmNAaTE, CYMMBI JEHEr, KOTOpble GBUIM yaep)KaHB BaHKOM B
COOTBETCTBHH C HACTOAIIMM ITyHKTOM Jlorosopa, BaHk 06s3yeTcs Bo3Bparuts Ha Cuer [IpeanpuaTus wim
Ha Ipyroy ero TeKymmuii cuer.

9.8. Hacrosmmum CTOpOHEI IOTOBOPHIINCH, YTO BCE DPAacXOMBl, B TOM 4YHCIe IMTpadsl H IICHH,
HoHeceHHble baHKoM 1o BuHE [IpennpusITHs Mo JUCIyTHEIM CHTYAHAM, BOSHHKILIHM B CBSI3H C OIUIATOM
Tosapos w/umu Yemyr, ocymecTBistores 3a cuer [Ipeanpusrus.

9.9. B cimydae ecmu cymma Chargeback npeBbiCHT 3% (TpH IIPOLICHTa) OT CyMMBI Beex Omepanmit
omraThl 1IpeanpusTHs 32 OMMH O, NPEAIICCTBYIOMWMI aTe IPEBHIEHAS yKa3aHHOTO MPOLEHTHOTO
COOTHOLICHHUS, baHK BIIpaBe MPHOCTAHOBATH 06paboTKy Onepanuii OmIaTs (BKIIOYas 3a4HCIICHHE JEHET
ua Cuer [IpemnpusTus) Ha cpok 10 90 (IeBsAHOCTA) KATCHAAPHEIX JHEI.

10. KOHOUAEHIIUAJIBHOCTDH

10.1. Hupopmanus, npemocrasnsiemas CTopoHaMu APYr IpYry B CBSI3H ¢ HCHONHeHHeM JloroBopa,
ABJIACTCA CTPOro KOHGUICHUMATBHOH M HE MOXET OBITH pasriamena 6Ge3 TIPEBAPUTEIIHOTO
THCEMEHHOTO COIVIacHs Apyroi CTOPOHEI, KpOME CIIydaes, IPEAYCMOTPEHHBIX I[orosopOM >

10.2. He sBnserca pasrialieHHeM KOHGUACHIHATEHON HHbOPMAIHH NPENOCTABJICHHE TaKOM
HHQOpMallMi [0 3ampocaM KOMIETEHTHEIX TOCYHaPCTBEHHBIX OPraHOB, YIIOJHOMOYEHHEIX B
COOTBETCTBHH C 3aKOHOJATeNbCTBOM PecmyOmuku Kasaxcran TpeGoBars or CTOPOH MpenoCTaBICHHS
UH(bOpMaIMy, OTHOCAIEHCS K KOH(UACHIHATBHOIM.

10.3. Ilpemmpuarre o00s3aHO COGNIONATH OTPACHeBble CTAHAAPTH 3aIUTHI uHbOpMaUU UL
obecrieqeHns COXpPaHHOCTH HHpOpMaluK 0 JIepiKaTeNsx KapTodKH, a TAKXKe 00eCIe nBaTh COOIIOCHHE
€ro arcHTamH, NPEACTABUTEIMH, IOAPSAYMKAMH H MOOBIM HHBIM JIHIOM, KOTOpeM IlpeampusTne
MOXET IPEROCTABIIAT JOCTYI K HHbopMaiwH o Jleparelix KapTou4ek B COOTBETCTBHH ¢ JIOrOBOPOM.
IIpenmpustae 0643aHO COOMIONATH CEAYIOLINE CTAHAAPTHL:

10.3.1. Orpanvvenne nocryna k mHMopMamuu o JlepxkaTensdx KapTodeK KPyroM JIMII, KOTOpPBIM OHAa
HE00X0/IMMa HCKITIOYHTENBHO UL BBIIONHEHHS HX CITyXeOHBIX 00SI3aHHOCTE.

10.3.2. IIpicBoeHHE YHHKAIBHOTO HACHTHGHKATOpA KaXIOMYy JIHMIY, HMEIONMEMY KOMITBIOTEPHBINH
AocTyn K HHpopMaimy o JlepikaTelsax KapTouexk.

10.3.3. OrpanuyeHne HHU3UUECKOTO Joctyna K HpopMaruy o J{epKaTensax KapToyex.

10.4. Tlpennpustre 0653aHO HEMEUICHHO YBEAOMIIATE BaHk 0 ciydasx, Koraa eif CTAHOBHTCS H3BECTHO
O HapyWICHMH pexHMa KOH(PHACHUMATBHOCTH HHGOpMamuu o JlepkarTensx KapTodek HIH Y
IlpeanpraTds ecTb OCHOBaHMA MpeAmONararTh Takoe HapymeHue. Ilpesupustie 06s3aHO
B3aUMO/ICHCTBOBATH ¢ BaHKOM /UL NPHHATHS JIFOOBIX MEp [0 MCHIPABIEHMIO TAKOH CHTYALHH, BKIIOYAs
npenocTapieHue baHKy Bcelt HeoOXoquMoit HHGOpMalUK, HO3BOIsIONEH BaHKY OLEHHTh CIIOCOGHOCTD
Ilpennprsitust npeoTspamars GyayIie HapyLICHUS PeXHMa KOHOUICHIMATLHOCTH HHGOPMALUHA B
HIOpSAKe, COOTBETCTBYIOMEM J[OTOBODY.

10.5. Ecmu [Ipennprstre He HanpaBuT BanKy HeMeIICHHOE YBEIOMIICHHE, IIpeanpustue 6yneT HecTH
OTBETCTBCHHOCTh 334 BCE MoIIeHHHU4YecKre Omepaluu, CBA3aHHBIE C TakUM HapyIIeHHEM pexXHMa
KOHQUICHIMANBHOCTH M 33 BO3MEIICHHE BCEX 3aTPaT, KOTOpble BaHK MOXeET TOHECTH B pe3yibTaTe
TaKoro Hapymenus (6e3 ymep6a a1 uHbIX npaB Banka).
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11. OTBETCTBEHHOCTSH CTOPOH

11.1. CTopoHBI HECYT OTBETCTBEHHOCTH 3a HCHCIIONHEHHE WM HEHAUIC)alllee HCIOJIHEHHE CBOHMX
003aHHOCTEH B COOTBETCTBHH C HacTosiuM JIOroBOpoM H AEHCTBYIOIIMM 3aKOHOAATENIHCTBOM
Pecny6muku Kazaxcran.

11.2. CTopoHHI BIIpaBe 0 CBOEMY YCMOTPEHHIO HPHHHMATh pellieHue O TpeGOBAaHHM BBILIATHI [ICHH,
npeaycMoTpenHoi JloroopoM. Ominara neHn CTOpoHO#M, He MCIIOMHMBIIEN CBOM 00S3aTENbCTBA IO
JloroBopy, OCYyIIECTBISIETCS IOCIE BRICTaBIEHHs ApyToit CTOpOHO# TpeGoBaHMS 06 1x ymate. B cirygae
IePEYCICHAS NEHEKHBIX CPE/ICTB II03JHEE YCTaHOBJICHHOTO JloroBopoM cpoka BuHOBHas CTopoHa
ymauusaet apyroi Ctopone meHio B pasmepe 0,1% (Hoab menbIX OfHa JecsTas MPOIEHTA) OT CyMMEI
IIPOCPOYEHHOIO IJIATEXKA 38 KaKIBIH KaICHAapHBIA IeHb MPOCPOUKH.

11.3. Bank He HeCeT OTBETCTBCHHOCTH 3a 33[CPXXKH IIEPSUHCIICHHS ICHEKHBIX CPEACTB HA CHYET
ITpennpuarus coriacHo 1. 6.2. JloroBopa, eClii pocpoyKa BOZHHKIIA:

* - B cnyvae Hapymenus Ilpenmpuarrem o693aTenbCTB, yKa3aHHBIX B myHKTe 9) w/unu 10) myHKTa
7.3. Horosopa;

. B COOTBETCTBHH ¢ IIl. 9) myHKTa 7.2 Jloroeopa;

. B CBS3H C HapymeHueM IIpeanpusarieM cpoKoB, YCTaHOBIEHHBIX moAmyHkrom 11) mymkra 7.3.
Horogopa;

. Ipyd OTKa3e B paboTe TEXHHYECKUX CPEACTB, COOAX IPOrPaMMHOIO OOECIICUCHHS, CHCTEM

9HEProcHaOXXEHHUs M Ie€peJadd JaHHBIX, HaJ KOTOPEIMH BaHK He uMeeT IpsSMOro KOHTPOIIS, HO KOTOPHIE
MOTYT IIOBJIEYb 38 COOOH NPHOCTAaHOBKY OOCIy)XuBaHus mo JJoroBopy.

11.4. baHk He HeceT OTBETCTBEHHOCTDH 33 HE 3aYHCIICHAE JICHEKHBIX CPeCTB Ha cueT Ilpennpusrus
coriacHo myHKTy 6.2. JloroBopa, B ciydae:

. HEBO3MOXXHOCTH 3a4MCIEHHs Ha cuer [Ipennpusarus nener B cioyuae, Koraa HEBO3MOXKHOCTD
32aUMCIICHHS CYMMBI JICHET, 3a0JOKHPOBaHHOH Ha OCHOBAHMH IIOJIOKHTENBLHOIO pe3ylIbTaTa
Apropusaiuu, o0OycloBIeHa yTepeil/GloKMpoBaHUEM/u3bATHEM IlIaTexHOM KapTOukH, JHGO
3aKpBITHEM/OrpaHHYEHHIEM OIepalinii o GaHKoBCKOMy cueTy Jlepkarens KapTouKy;

. 10 MHBIM OCHOBAHUSIM IPEAyCMOTPEHHEIM J[OrOBOpOM.

11.5. bank He HeceT OTBETCTBEHHOCTH IO CIOpaM ¥ PAa3HOTNACHAM, BO3HMKAIOIIAM MEXIY
[Ipenmpustaem u JlepxaTeneM KapTOYKH BO BCEX CIydasdx, KOTAA TAaKME CIIOPHl M pasHOIIAcHA He
OTHOCATCS K ipeamety Jlororopa.

11.6. B ciyyae ecimm peiictBue mmm GespelictBue paGoruukoB [Ipeanpuarus MOBIEKYT 3a coGoii
HaHCCeHHe MarepHalnbHoro ymepba (Bpena) banky, IIpennpustiie Bo3Memaer BaHKy NMpHYMHEHHBIH
ymep6 (Bpei), CyMMa KOTOPOT'o yKas3hIBaeTCs B IPpeAbABICHHON BaHkoM mucbMenHO#M npeTersun. CyMMa
ymepba (Bpema) MoxkeT OBITH I[IEPECMOTpEHa aKTOM COINIACOBAHHMS, IOAIMCAHHOTO bBaHKOM W
[lpenupusruem. Bank wu IIpenmpusTae B KaXAOM OTAENBHOM CIIyuae OrOBAPHBAIOT MOPSIOK
IPOU3BEACHUSA BO3MEIICHUS — yAEPKAHUEM M3 MpUUHTAOMuXcs [IpeAnpHsaTHIO CyMM HITH OILIATOM 110
BBICTAaBIIIEMOMY BaHKOM cdeTy. baHK BIpaBe IPHOCTAHOBHTBH PacdeTHl II0 HacTosimeMy Jlorosopy 1o
ypPEryIupoBaHus IPETCH3MH.

11.7. Cropona, HapymuBIas CBOM 00A3aHHOCTH IO HacToseMy J[oroBopy, Jo/bKHA Ge3 MpoMeIIeHHS
YCTPaHUTH 3TH HapyLICHUS.

11.8. IIpenmpusrue mo tpeGoBanuio banka ymnauuBaer mrpad B pasmepe sksusaneHTHOM 110 (cToO
Aecats) poyutapos CIIIA 3a kaxayro Onepanuio omaTel B HE3aBUCHMOCTH OT €€ CYMMEI M XapaKTepa, B
Clly4ae e€CJId CyMMa HJIM KOJHMYECTBO MOIIEHHHYECKHX M/UIIM ONMpPOTECTOBaHHBX Onepanuii OmiaTel, 3a
koTopsle [IpennpusrTue onnaunsaet banky mrpad B COOTBETCTBHM ¢ HACTOSAIIMM IIYHKTOM, IPEBHIIAET
0,35% ot obme#t cymmbl Omepaliii OIUIaTHI B TeueHHE KaJICHIApHOIO Mecsa Mo OGaHKOBCKOMY
uneHTUUKanHOHHOMy HoMepy sMuTeHTa (BIN Ilnarexmoit kaproukm). Vmmara IIpemmpustueM
yKa3aHHOTO mTpada OCYHIECTBISETCS MO HHCBMCHHOMY TpeGoBamuio Bamka B TeHre MmO Kypey
Hanuonamsnoro banka Pecrry6nuku Kasaxcran Ha qeHB OILIATHL

11.9. Ilpennpusarue 06s3yercs Bo3Memarh banky B monHoM o6beMe mo6bIE CyMMBI IITpadoB, c60poB
H HEYCTOEK, HaNOXeHHbIX Ha bank Hamuonanshemm bankom PecnyGnuku Kaszaxcran, MIIC,
CyI€6HBIMH/TIPABOOXPAHUTEILHEIMA OpPraHaMH H/HIT HHBIMH YTIONHOMOYEHHBIMHM OPTaHAMH B CBS3H C
HapymeHusMu [IpennpuarueM nosoxeHuid Hacrtosimero J[oroBopa, a TakXe IpaBWil OOecIeYeHHs
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BO3MOXHOCTH coBepureHuss Omnepanuii ¢ ucmonp3oBaHHeM ILIaTeXHBIX KapTOueK B KadecTBe
SJICKTPOHHOT'O CPEACTBA IIaTeXka, IPEAYCMOTPEHHBIX HacToAIuM JloroBopom U mpasminamu MIIC.
11.10. B ciyvae nmapymenus IlpemupuarueM o0S3aTeNbCTB, NpETyCMOTPEHHBIX MOAIYHKTOM 7)
nyHkra 7.3. Hacrosmero JIoroeopa, B YaCTHOCTH BBISBJICHHS HECOOTBETCTBHS WnTtepHeT-Marasuna
TpeGoBanusM banka (IIpunoxerue Ne 3 x Jlorosopy), Bank Brpase: PacTOpruyTh HacTosmui JloroBop
B OJHOCTOPOHHEM BHeCYyNeOHOM IOpSAAKE; IPHOCTAHOBHUTH HCIONHEHHE CBOMX OOS3aTeNbCTB IIO
JloroBopy 110 ycTpaHeHHs BbISBJIEHHEIX HECOOTBETCTBHIA.

11.11. Tlpeanpusite HeceT MNOJHYIO OTBETCTBEHHOCTh B CIy4ae, €CIH YYETHBIE JAaHHBIE (KOJI
BUPTYaIBHOTO TEPMMHANIA, & TaKke JIOTHH M [apolib), MpenocTaBiIeHHBIe BaHkoM s gocTyma x
IJIaTeXXHOMY U3y banka v JInuHOMy KaGHHETY, CTaHYT H3BECTHEI TPETHUM JTHIIAM. e
11.12. IIpennpusaTie HeceT OTBETCTBEHHOCTb:

11.12.1. 3a HapyIIeHHe CPOKOB IIPEAOCTABIICHHS JOKYMEHTOB B COOTBETCTBHH C MOAIIYHKTOM J) IMyHKTa
8.3. Horoeopa;

11.12.2, 3a HapyLICHHUE CPOKOB MpoBeeHus: Onepariuu OmIaTkl, IpeyCMOTPEHHbIX B Jlorosope.
11.13. B cnyuae npumeHeHHs K bBaHKY YIIOJHOMOYCHHBIMH TOCYAapCTBEHHEIMH OpraHAMH
[IpETyCMOTPCHHBIX 3aKOHOJATENBCTBOM MEp OTBETCTBEHHOCTH 3@ HAPYHICHHE TPeGOBAHUI BATIOTHOTO
3axoHonarenbeTsa [Ipeanpustue 06s13aH0 Bo3MeCTUTh BaHKy NOHECEHHBIE YOBITKY B pasMepe pealbHOro
ymep6a. ‘

11.14.  baHk 3a HapymIeHHe CPOKOB NEpeBoa HeHeT Ha CueT IIpeanpusaTHs HECeT OTBETCTBEHHOCTH B
BuZe ymiaTel neHH B pasmepe 0.02% or He mepedncieHHON CyMMBI 3a Kaxablii BaHKOBCKHMIA IeHb
TIIPOCPOYKH, HO BCETo He Gonee 5 (IATH) % OT He TIEPEUHCICHHOM CYMMBI, 38 HCKITIOYEHHEM CIIY4aes,
YCTaHOBICHHBIX JIoroBOopoM. YOBITKH, OHeceHHbIe [IpenpusaTHeM B pesyibTare HapYILICHHS CPOKOB
nepesoza aeHer Ha Cuer [Ipeanpusatus, BosmemeHno baHKoOM He HOIexKar.

12. OBCTOSITEJILCTBA HEIIPEOXOJIMMOM CIJIbBI

12.1. CropoHel 0CBOGOXIAIOTCS OT OTBETCTBEHHOCTH 34 HEHCIOJHEHHE MIIH HEHaJuIeXxaiee
MCIIOJIHEHHE CBOHX OOs3aTeNbCTB 1O JIOroBOpy, €ciiM Takoe HEHCIIONHEHHE WM HEeHAIICKAIee
VCTIOJTHEHHE O0s3aTeNbCTB ABHIIOCE CIICACTBHEM HACTYIUICHHS OOCTOSTENLCTB HEPEOJOIAMON CHITEL
HenpeABHIeHHBX CTOPOHAMH U BIUSIOIINX HA BHIIOJHEHHE HMH CBOMX 00S3aTeIbCTB O Horosopy, a
HUMCHHO: IPUHATHS OpranaMy BiacTu Peciy6uxu Kazaxcras u uX J0/KHOCTHBEIMHE JTHIIAME, B TOM YHCJIE
HanmonambubiM Bankom Pecry6nuxn Kasaxcrad, akTos/Mep, 3aIpelNalomuX HiIH OrpaHHYHUBAIOLIHX
AeATeNsHOCTh CTOPOH, HEMOCPENCTBEHHO OTHOCAINYIOCs K [Ipeamery JloroBopa, a Takxe CTHXHMHEIX
OencTBUM, CONMATBHBIX KaTAaKIH3MOB, OTKIIOUEHHS dIEKTPOSHEPTHH, IIOBPEX/ICHHUS W/UITH BPEMEHHOI'O
OTKJIFOYCHHUSI TCJICKOMMYHHKAIIHOHHBIX JIHHUHA U 9IICKTPHUYECTBa, CO0EB MPOrPaMMHOrO 06ECIeYEHHS.
12.2.  CTOpOHEI HACTOSIIUM IIOATBEPHAAIOT, YTO OYAYT HE MO3HEE 5 (1aTH) paboumx JHEH YBENOMIIATS
ApYr pyra O HaCTYINIEHHH OOCTOSTENLCTB HEMPEONONMMOM CHIIBI M HANpPAaBIATH IPOTHBONOIOKHOMK
CTopoHE THCBMEHHBIE YBENOMJICHHA O HACTYIUICHUH/IPEKPAIIEHHA TaKMX OOCTOSATEINBCTB,
0bOPMIICHHBIE U 3aBEPEHHbIC HaJIeXAaNMM 06pa3oM YIIOTHOMOYEHHBIMH THIIAMY Cropon.

12.3. B cayvasx, npexycMoTpeHHBIX I 12.1. JIoroBopa, CpoK HCIIOMHEHUS 06I3aTebCTR [0 JloroBopy

NpOIJICBACTCA COPa3sMEPHO BPEMEHH, B TCUCHHE KOTOpOro I[ef/'ICTBYIOT oOcTodaTenpCcTBA HerCOﬂOHHMOfI
CHJIBI U UX IMOCIIENCTBHS.

13. CPOK JEHCTBHUSA JOT'OBOPA, MOPANOK EI'O UBSMEHEHUS 1 PACTOPXXEHUSA
13.1. Hacrosmuit JIoroBop BCTymaeT B CHIY €O [HS €ro IOJMHCAHHSA YIOJTHOMOYCHHBIMH
npeactraBuTesIMA 06eux CTopoH.

13.2. Hacrosmmii JoroBop 3aKiIF04aeTcs CpOKOM Ha OJMH TOJ M aBTOMATHYECKH IIPOJIOHTHPYETCS Ha
OYEPE/IHOH NIEPHON, ECIIH HH 0fHa U3 CTOPOH MACEMEHHO He COOGLIHT O CBOEM HaMEPEHHH [PEKPATHTH
AeiicTBUe Hacrosmiero JIoroBopa He MEHEe 4YeM 3a ONMH MeCHl[ 10 HCTCUCHHS CpoKa JIeicTBus
HacTosmero JJororopa.

13.3. TlpexnpusTre BIpaBe HHELMHPOBATH pacTopxenue JloroBopa IIPH OTCYTCTBUH HEHUCIOJIHEHHEIX
00s3aTeNBCTB U 3aI0JDKEHHOCTH 1O JIOTOBOPY IIyTeM HAIpaBIICHHS banky npensaputensHOrO
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IMCPMEHHOTO YBCIOMIJICHMS B CPOK HE MeHee, 4eM 15 (mATHaAuUaTh) KaNCHAAPHBIX IHEH MO
IIPEATONaraéMoi JaThl pacTOPKCHHUS.

13.4. bank BrpaBe B ONHOCTOPOHHEM IOpSAKE OTKA3aThCS OT MCIOJHEHHs J[OroBopa, IHCHMEHHO
yBemomuB o6 sTom Ilpenmpusarie He mosmHee, 4eM 3a 15 (UATHaAUATH) KANEHIAPHBIX XHEH 10
npe)lnbnaraeMQﬁ JIaTHI OTKAa3a.

13.5. Ilpu cymecTBeHHOM Hapymmenuu onHo# u3 CTOpoH ycioBuit JIoroBopa, a Taxxe Hpy HACTYIUICHHH
0OCTOSATENBCTB, yKa3aHHBIX B noamyHkre 21) mynkra 7.3. Joroeopa, CTOpOHA BHpaBe OTKA3aThCS OT
HcnonHenus JloroBopa, MUCEMEHHO yBEAOMHUB 00 3ToM Ipyryio CtopoHy 3a 2 (mBa) paboumx JHS IO
IpearmonaracMoi Jatel pacTopakeHus Jloroopa. Jlns meneil HacTOSIIEro IYHKTa CyIIECTBEHHBIM
HapymieHHeM yciioBui JloroBopa cuntaeTcs Takoe Hapymende JIorosopa, KOTOpoe BIEUET I OJHOM U3
Cropon Takoif ymep0, 9TO OHa B 3HAYHTENbHOH CTENCHH JIMINAETCS TOTO, HA 4YTO Obila BIpaBe
paccUMTHIBATh NPH 3aKmodeHnH Jlorosopa, mubo moboe Apyroe HEOTHOKPATHOE HAPYINEHHE YCIOBHIA
Jorosopa.

13.6. CropoHBI yCTaHOBHIIM, 4TO B CIIy4asX PacTOPXKEHHS WM 0TKasa OT JIorosopa, B3aHMOPAcUeThl 110
JloroBopy cumMTaroTCs 3aBEpUICHHBIMH TOJBKO MO HcTedeHHIO 180 (CTO BOCBMHIECATH) KaleHIAapHBIX
AHel ¢ momeHTa 06pabotku mocneaned Onepanuu y Ilpemnpustus MIIC, coBepiieHHOR B IepHOJ
meictBHs Jl0roBOpa, [IpH YCIOBHH OTCYTCTBHS HIIH HE OJy4eHHUs: BaHKOM [PETEH3Hii B yKa3aHHEIH CpOK.
B cnydae mocTymuieHMs MM moiydeHHsS BaHKOM B yKasaHHBIA CPOK HpETEH3HH II0 KaKHM-IMGO
Omepanysiv, COBEpIIEHHEIM B IIepHoA JeiicTBus Jlorosopa, B3ammopacuetsl CTopoH 1o JloroBopy
CUHMTAIOTCS 3aBEPIICHHBIMU TOJBKO IMOCIIE YPEryIMPOBaHMS STHX IPETEH3U U BCEX B3aMMOPACYETOB,
CBS3aHHBIX C HUMH.

14. IPUMEHUMOE IIPABO U PA3PEIIIEHHUE CIIOPOB

14.1. Bo Bcex orHOmeHmsx Mexnay CTOHaMu, He yperynupoBanubeie JloroBopoM, CTopoHBEI
PYKOBOACTBYIOTCS 3aKOHOAaTeNbCTBOM Pecniy6muku Kasaxcran u npasunamu MIIC.

14.2. Cnope! 1 pasHOIJIacHs, BOSHUKIIHE B IPOIECCE HCIIONHEHHs] HACTOSIIETO JIOroBOpa MIIM B CBSA3H ©
HUM, Pa3pemaiTes MyTeM MPOBEACHHs MEPEroBopoB. IIpH HENOCTIIKEHUH COTJIACHS O CIIOPaM H/MIIA
Pa3HOTIIACHAM, CIIOP IOMJIEXHMT IEpeAade Ha PacCMOTPEHHE B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Pecniy6nuku Kaszaxcran w/nm npasunamu MIIC.

14.3."CTOpOHBI pacCMaTPHBAIOT 3asBIECHHS O MIPETEH3UAX TOIBKO B TOM CIIyUae, €CIIH OTHOBPEMEHHO ¢
HUMH TIPEACTABICHBI 3aBEPEHHBIE KOIMH HEOOXOAUMBIX IS PAaCCMOTPEHHS MPETEH3HH JIOKYMEHTOB,
yKa3aHHBIX B JloroBopax.

14.4. B cryyae BO3HHKHOBEHMS CIIOPOB, CBS3aHHEIX C HCIONHEHHEM JIOroBopa, 3IEKTPOHHEIE
AOKYMEHTHI U NaHHBIE NepeaBaeMble MeXTy CropoHamu depe3 JIMUHBIM KaGMHET U ComepXamuecs B
JImanom kabuHeTe MOTYT OBITH IIPENCTABICHBI B Ka49eCTBE MOKA3aTelbCTB B CyA€ M PABHOCHJIBHBI
IIACBMEHHBIM J0Ka3aTeIbCTBAM.

15. AHTUKOPPYIIIITUOHHASA OI'OBOPKA

15.1. Tlpu 3axmoueHHy, MCTIOTHEHHH, H3MEHEHUH U pactopxenuu Jlorosopa CTOPOHB IPHHAMAIOT Ha
cebs 00513aTENBCTBO HE OCYINECTBIATH AEHCTBHIM, KBATM(HIIHPYEMBIX IPIMEHHIMBIM 3aKOHOAATENHCTBOM
KaK «KOppYNLHA», a TAK)KE HHBIX NEHCTBHH (Oe3meiicTBHA), HapyIIAIOMMUX TPeGOBAHMS ITPUMEHMMOTO
3aKOHOJATEeNIbCTBA, NPUMEHHMEBIX HOPM MEXIYHAapoOAHOrO IIpaBa B 00JacTH IPOTHBOIEHCTBHS
KOPPYIIIHH.

15.2. B cnyyae Bo3sHHKHOBEHHS y CTOPOHBI IOJO3PEHHUM, YTO MPOM3OLULIO HIH MOXET IPOH30HTH
HapylIeHHe Kakux-mubo mosoxeHuid m. 15.1. Hacrosmero JloroBopa, cooTBercTByromas CTopoHa
00s3yercss yBemomuTh 06 3ToM Jpyryto CTopoHy B muckMeHHoOW ¢opme. CTOpoHa, MOJy4HBIIAs
YBEIOMJIEHHS O HapyIICHWH Kakux-mubo momnoxkeHmit m. 15.1 Hactosmero Jlorosopa, o6s3aHa
paccMOTpeTh yBENOMIICHHE M COOOmUTH Apyroii CTOpoHe O €ro pacCMOTpeHMH B TedeHHEe 15
(nATHAAUATH) KAJICHOAPHBIX AHEH C JaThI MOJTyYeH s IHCEMEHHOTO YBEIOMIICHHS.

16. 3AKJIIOUUTEJIBHBIE ITOJIOXEHHUSA
16.1. CTOpOHBI COINAMIAIOTCA, YTO MCTOYHHKOM IPABOBOTO PEryIMPOBaHHs OTHOIEHHH CTOpOH B



19

pamkax Jlorosopa sBisieTcst JIoroop, 3akoHoxaTensetso Pecy6nuku Kasaxcran, mpasuina MIIC IpH
YCIIOBUH, €CJIM OHH HE IIPOTHBOPEYAT 3aKoHONarenbcTBy PecmyGmuxu KaszaxcraH. JIioOble ycloBuS H
nonoxeHus J[oroBopa, KOTOpele NPOTHBOPeUYaT MoyoKeHusm mnpasui MIIC (kak H3BECTHEIX B MOMEHT
3axmoveHns Jlorosopa, Tak u paspaGoTaHHBIX B OyAyIueM), JOIKHEI GHITh NPHBEICHE! B COOTBETCTBHE
npasuiam MIIC.
16.2. TllpeanpusTue He BIpaBe IepefaBaTh CBOHM NMPaBa H OOA3aHHOCTH IO Jlorosopy TpeTsemy muIy,
He sBystomemycs CTopoHoit o Jlorosopy, 6e3 muchMeHHOro coriacks Banka. BaHK BIpaBe yCTYIHTE
IOCPEACTBOM NMUCBMEHHOTO YBEAOMIICHHSA CBOH IIpaBa M IEpenaTh 003aTelbCTBA (MOTHOCTHIO WK B
JacTi) no Jlorosopy Ge3 IpejBapHTENBHOrO COrNachs IIpeNNpHATHS TPETHHM JIMLAM, HMEIOIHM
JUNCH3KIO WK ¥HOe paspemenue oT MIIC, npr stom Bank nmuceMeHHO yBenomseT Ilpemmprsrue o
TaKo# ycrymnke B Tedenue 10 (necsaTr) pabodmx AHeH C MOMEHTA €€ COBEpIICHHS.
16.3. B cmyuae usMeHeHni ganusx y [Ipennpusaras (uamenenue naumernosanus, Mop206020 HA36AHUS
Humepnem-mazasuna, adpeca Humepnem-mazasuna @ cemu Humepnem (url), IP-adpeca Humepuem-
Mazasuna, ocobennocmeti npeonazaemorx IIpednpusmuem Toeapos u Yeaye, lopududeckozo aopeca,
gaxmuueckozo adpeca, OAHKOBCKUX peKeU3UMOE (Homepa OGAHKOGCKO20 cyema, Ha Komopwiii
Heobxo0umo ocywecmenamo Bosmewenue Onepayuii onnamwl/npoeodume Ilepesoowr), HHH, BHH,
ceedenutl 0 kowmaxmuom nuye (D.H.0., menedona, pakca, e-mail)) NONOTHATENBHOE COrTIAITCHHE K
JloroBopy He 3axiogaercs. B aTom ciydae Ipeanpusitue B nucEMEHHON HOPMeE, ONHAM H3 c11oco60B,
IPeIyCMOTPEHHBIX B IyHKTe 16.6. JloroBopa, HampaBiseT mucbMo B Bank B Teuenme 10 (mecsTH)
pabo4ux [IHeH €O IHA COOTBEICTBYIOIIMX M3MEHEHHHM C IIPEACTaBICHHEM MOATBEPXKAAIOIINX
JOKYMEHTOB.
16.4. CropoHsI MPUIIIH K COTNTALIEHHMIO O TOM, YTO B CIIydae HOCTYILICHH B BaHk tpeboBanus u3z MIIC
O NIPEKpaICHEH dKBafipHHTa ONpeAeIeHHOro Bula IlnaTexnsix kaprouek Takoi MIIC Kak B mesiom, Tak
¥ B oTHOmeHuH IIpeanpusrus B 9acTHOCTH, BaHK BIpaBe B OXHOCTOPOHHEM BHECYIEGHOM MOPSIKE
OTKa3aThCs OT OSKBaMpHHra COOTBETCTBYIOMIETO BHAa IlmarexHsx kaprouek MIIC, ot KOTOpOit
noctynuio Tpebopanue. I1pu sTom:
* CO ZIHA, yKa3aHHOTO B MonyYeHHOM BankoM TpeGoBannu MIIC, npexpammarores o6s3arenscTsa banka
1o nmposeaeHuio Onepanmii;
* Banx undopmupyer IpennpusTre o npekpameHHH OCyIIECTBICHHS Omneparuii OmaThL
16.5. Ilpenmpusitie NOATBEPKAAET CBOE COTIACHE H IPEJOCTABISET COOTBETCTBYIOINEE pa3pelICHUE Ha
ykasaHHe { UCTOJIb30BaHue: 1) HAHMEHOBaHHS (B TOM YHC/IC TOPrOBBIX HAUMEHOBaHMI) [IpeanpusTus;
2) anpeca(oB) Ilpennpusarus;3) KoHTaKTHBIX TenedoHOB IlpemmpusTus; 4) TOBapHBEIX 3HAKOB H
oroTHNOB IIpeanpusTys; 5) Toro ¢axra, uro [Ipeanpustue npunnmaer [narexHbie KapTOYKH B LIeJIsIX
cosepurenust Onepanuii — B peKIaMHBIX MaTepHaiaX (B TOM YHCIE HA CaiiTaX B CETH Hntepner, B
PEKIIAMHBIX OpOIIIOpaX ¥ MEYaTHBIX H3JAHUSX), PACIIPOCTPAHIEMBIX MM HCIIONB3YeMBIX BaHKOM H ero
ITapTHEpaMH.
16.6. Bce ysemoMmieHHS, KOPPECIOHACHIHS M APYTHE COOBIIEHHS MO Horosopy, 3a uckmoueHHEM
CITy4acB, IpelyCMOTPeHHBIX JIoroBopoM, npenocTaBisiorcs CTOpOHAM B THCHMEHHOM BHJIE U JIOJDKHEL
- NOCTaBJIATECS HAPOUHO; JIHOO
- OTTIPABJIATECA MMCBMOM II0 COOTBETCTBYIOIIEMY afpecy, yKasaHHOMY B Jloroope, Iu6o 1o Apyromy
agpecy (B cilyyae H3MCHEHHS), KOTOPBLi OIDKEH OBITh IPEABAPHTENHHO yKasaH IoJIydaTelieM
OTIPAaBIICHUS; THOO
- uepe3 JInuHbI KaOMHeT.

llepenaua yBenoMIIeHMIi, KOPPECTIOHACHIMH M IPYTHX COOGIMIEHHH MO Joroeopy mnomxkna
OCymecTBIATECS. CTOpOHAMH IIPH YCIOBHM, 49TO M30paHHBIA KaHAN CBS3H [IpeaycCMaTpUBaET
TOATBEPKICHAE O TOCTABKE YBEAOMIICHHS a/ipecary.
16.7. Ilpu nukBHAaimu 1MGO peopraHu3anuy Banka wim [IpeanpusTHs, IPaBONPEEMHHKY TIEPEXOIAT
BCe IpaBa U 0013aHHOCTH N0 HacTosmemy Jlorosopy.
16.8. Hacrosmmit JJoroBop cocTaBiieH B IBYX 5K3eMIUIIPax Ha PYCCKOM A3BIKE, HIMEIOIIUX OAUHAKOBYIO
IOPUIMIECKYIO CHITY, II0 OHOMY 3K3eMILLAPY I Kaxnoi 13 CTOpOH.
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17. IPRJIOXKEHUA

e . IIpunoxenue Ne 1: 3adgsneHne o MPHCOSMHEHHH K YCIOBHSM XOrOBOpa 00 OCYIIECTBICHHM
pac4eToB IO IIepeBOJiaM, COBepIIacMbIM B ceTH IHTEpHET;

Ipunoxenue Ne 2: AKT mpoBefieHHs 06yUeHus coTpyAHUKOB [IpeanpusTus;

IIpunoxenne Ne 3: Odopmienne MuTeprer-Marasuna [IpeanpusTus;

ITpunoxenue Ne 4: 3asgBKa Ha perHCTPalKIO HHTEPHET-MAra3uHa;

[Tpunoxxenue Ne 5: dopmar Peectpa omepanuii;

IIprnoxenue Ne 6: 3asBienre Ha BO3BPAT ONEpAIHiA.

Ipunoxenne Ne 7: AKT CBEpKH B3aHMOPACUYETOB.

HpI/IJIO)KeHI/IH SIBIITIOTCA HEOTHEMJIEMOM YACTBLIO HACTOSITETO Iloronopa.
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IIpunoxcenue Ne 1
k [lozo6opy okazanua ycnyz unmepHem — IkeaUpunza
3asnBJ/IeHNE 0 NPHCOEJHHEHNH K YCJIOBUAM
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[Tnarexnsie Kap*roqrm, Tpauzaxuum no K()‘!‘Opbll\-l yepes
WnrepHeT-MarassH  OCYIUECTBAAIOTCS € HCIOJIL30BAHHEM Hu-repne'r MarasMH MOTYT OCYUIECTBIATBCA Oe3  HCIOJIL30BaHMS
texHonoruy 3D Secure/SecureCode texnonorud 3D Secure/SecureCode

l. PyxoBomCTBYACH AEHCTBYIOIIUM 3aKOHOIATeNbCTBOM Pecny6nukm Kasaxcraw, a taioke MpaBU.IaMU U TpeGOBAaHUAMH, YCTAHOBJICHHEIMU

loroBopom 06 OCYLICCTBIICHUU PAacieToB M0 TIEPEBOJaM, COBEPIIACMBIM B ceTh MHTepHeT, nanee no Tekcry — Jorosop, TIpeanpusTie BEpaskaeT

CBOE XKEJIAHUE NPUCOEAMHHUTECA k JloroBopy B uenoM u npeabasiset, a AO «bank ®punom Quuanc Kasaxcran», nanee mo Texcry — Bank,

TNIPHHEMACT HACTOAILEE 3a4BICHHE O IPUCOESMHEHHH K JJoroBopy Ha ocHOBaHHMH cTaTsy 389 ['pacnanckoro koxekca Pecry6muku Kasaxcran.

2. HacrosuuumM IlpennpusTHe MOATBEPXKIACT BCIO IOJNHOTY, TOYHOCTE M NOCTOBEPHOCTh JAHHBIX, YKA3aHHBIX B HACTOAIMICM 3astBICHUH,

3aTI0JIMCHHOM M IIPEAOCTaBIeHHOM IIpeanpusTieM HapOuHO B BaHK, a Takke B NPEIOCTABIECHHBIX AJIS 3aKII0OYeHUs JloroBopa JOKyMEHTax.

3. Hacrosmum Ilpennpustie noarsepxkaaet Gaxt 03HaKOMIEHNS CO BCEMH YCIOBHAMH Jl0roBopa, BKIIO4as ¥ MEGOPMALHMIO 0 pa3sMepe KOMHCCHIt

Bauka, u 00s3yercs co6moaaTh paBUIa M BRINONHATE TPeGOBAHKS, YCTAHOBNEHHEIE JJOroBOpOM, a TakoKe MPENOCTABIIATE 110 TpeboBannio banka

mo6yio uH(OPMALKIO, HEOOXOTUMYIO 171 MPHCOEAWHEHHS U BbIIOJHEHUS YCIOBHUiT JIOT0BOpA.

4. IocpexcTsoM moanucanus HacToswero 3aseneHus IIpeanpusaTve NpeNOCTABISET CBOE COINIACHE HA o6paboTky mo6bIMH crocoGamu,

NpEAYCMOTPCHHBIMH  3aKOHOZATENLCTBOM  PecriyOnwkn  KasaxcTaH KOHTAaKTHBIX JaHHBIX, YKA3aHHBIX B 3adBICHWH, HWHBIX JaHHBIX,

TIpeNoCTaBNeHHbX [IpeanpusTrem npu 3akmodeHnn M HemonHennu Jorosopa. Hacrosuuee cormacue maeT npaBo Banky B mepuon aeiicTBHS

JloroBopa 1 10 CpOKOB, YCTAHOB/IEHHBIX HOPMATHBHEIMH IOKYMEHTAaMH, B T€UeHHe KOTOPHIX Bak 06s13aH XpaHuTs HHbOpMAHIO 0 [IpenpusTan

obpabarbisa ABJICHHBIC JAHHBIC C IIOMOILBIO CBOUX PaMMHO-ANNAPATHBIX CPEICTB

IInarexHeie KApTOUKY, TpaHSBRJJ.HH 110 KOTOPBIM Hepes

[Teyars « » IMeuars « »
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Ilpunooscenue Ne 2
x [Jozosopy oxazanus ycnye unmepnem — sxeaiipunza

AKT npoBeeHAs 00yYeH S COTPYIHHKOB IIpeanpusTas

r. « »

Hinke nepeuncnennbie paGotauky [Tpeanpusarus

(noanoe 1opucuecxoe nauwmenosanue mopzogoti mouxu)

PacnoJIoXEHHOH M0 azpecy 5
(Paxmuuecuii adpec mopzosoii mouxu)

npouuti obyyeHue mo Teme: «IIpaBmwia mpuema m 0GCIy>KMBaHHS AcpKaTeNied IUIAaTeKHBIX KapTodek M
odopmIIeHHs onepawii No oriate ToBapos (paGor, YCIIyT):

Ne (014 (0) JoJ/DKHOCTD Hoanuck “Tipameuanusn

bank: IIpeanpustue:

(tioanuce) (dpamunus) (nmoanuce) (bamunus)
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Ipunoocenue Ne 3
k [lozosopy oxazanus ycnye unmepnem — sxeéaiipunza

Odopmnenne HarepHer-marasuna Ilpeqnpasras:

- caliT HC MOJDKEH DacmojiaraTbCs Ha OeCIUIaTHBIX CepBepax, INpPEHOCTABILIONIMX ycnym
xocTuHra. Bce BHyTpeHHME CCBUIKH CaliTa JOJDKHBI OBITH paGourMmu, 06pabaTEBAEMBIMH, CANT JOJKEH
OBITH ¢ 3aIUINECHHBIM COSUHEHHEM https;

- HE JIOJUKHO OBITH CCBUIOK MM GaHHEPOB CaliToB, a TakkKe CCHUIOK GaHHEPHBIX ceTef,
MPOTHBOpeYamux TpeGOBaHUAM JCHCTBYIOMIEro 3aKOHOAaTeNbecTBa Pecy6mmkn KasaxcraH, B ToM unciie
IIOI03PUTEIIBHBIX CAWTOB (HAlIPUMED, CAlTOB JUISL B3POCIELIX M T.I1.), 2 TAKXKE CCHUIOK GaHHEpHBIX ceTen
B KOTOPBIX MOTYT BCIUIBITH GaHHEPEI IT0JJ03PUTEIBHOT0/3aMIPELIEHHOT0 COECPKAHHS;

= veTkad uaeHTuukanus [peanpuarus, Tosapos w/mwmm Yemnyr, npemnaraemeix Jepxatenim
KapTouek;

- pa3bsCHEHHE ITOpsIIKa M CPOKOB NOCTaBKH ToBapa W/WiH OKasaHus Y ciyr;

= OKOHYaTeNIbHas CTOMMOCTS ToBapos /v Ycmyr, BKIogas pacxonsl Ha mocrasky u HIIC;

- paseiACHeHHE mopsiyka 3ameHsl Toapa [Ipemmpusrmem JlepkaTemmo KapToukd B CIydae
IIOCTaBKH HEKAYECTBEHHOTO M/HIIH HeKOMIUTeKTHOro ToBapa; B

= pasbACHEHHE TOpsiaka Bo3Bpara Tosapa JlepxkateneM kaprouku Ilpenmpustuio ¥ mopsaxa
BO3Bpara JICHET, OIJIa4YCHHBIX 3a BO3BpalleHHbIH Topap, B ciydae orkasa [lepxaTens KapTOYKH B
TI0JTy4€HHM HEKaYeCTBEHHOTO /I HekoMILTeKTHOro ToBapa u/umu ToBapa, KOTOPbIH HE COOTBETCTBYET
3QSBJICHHBIM XapaKTEPHCTHKAM HIIH ONMCAHMUIO, 60 ecii ToBap He MOCTaBIIeH B YCTaHOBJIEHHBIH CPOK;
= CPOK JULs1 BO3MOXKHOTO aHHYIMPOBaHMs 3aKa3aHHOTo ToBapa u/wiam YCiyry;

= HOMEpa KOHTaKTHBIX TeNieOHOB M HOYTOBBIH anpec [Ipeqnpusitus 1y pa3pelnenns CIIOPHBIX
BOIIPOCOB;

- ¢cmu B cootBeTcTBHH ¢ [Ipmnoxenuem Ne 1 x Jlorosopy IIpeanpustie nprHEMAET TOIBKO
HnaTexcHHe KapTo4yky, TpaHsakuum mo KoTopbiM uepe3 HHTepHET-MarasvH OCYMIECTBISIIOTCS C
UCTIONIb30BaHueM TexHonoruu 3D Secure, ycmoBue 06 3TOM HOMKHO GBITH pasMemeno B MHTepHeT-
MarasuHe.

3anpenieHHbIE BUABI JeATEJILHOCTH

Ilpennpusitie He WMeEET IPaBO pealH3OBLIBATE 1OBaphl, OKa3bIBATH YCIIYTH, BXOASLIME B
CIIMICOK 3alpeMIEHHBIX BUIOB ACATENbHOCTH:

1. IIpomarka uu HapyIICHHE IPaB HA MHTEJUIEKTYaIbHYI0 COOCTBEHHOCTB,

2. Ilpomaxa 6a3 JaHHBIX, COAEPKAIIMX IIEPCOHATHHBIE JAHHEIE,

3. PacnpocTpaHeHHe OCKOPOHTENBHBIX MaTepHaoB (HAIPUMEP, TOBAPOB, OCKOPOIIIOIINX
HPaBCTBEHHOCTb, MaTepHAIIOB, OCKOPOMTENPHBIX ITHHYECKH HWIHM DPACOBO, NAMATHBIX HAIMCTCKHX
HpEIMETOB, TOBAapOB, NIPOIIOBEAYIOIINX HACHIIHME, STHUYECKYIO BPaXKAy, HEHABUCTH, Pac3M, OOMIHEIE U
pyraTeibHbIE BBICKa3bIBAHHS U OCKOPOJICHHSA);

4. Martepuaisl ¥ TOBaphl, MOOMIPSIOIIYE HE3AKOHHYIO JESTENBHOCTD MM MOJACTPEKAIOLIHE
JIPYTUX K YYaCTHIO B HE3aKOHHOM JAeITEILHOCTH,

5. Ilponaxa NpeIMETOB HCTOPHHM M HCKYCCTBA, COCTABJISIOMHUX KyIbTYPHBIE LECHHOCTH
CTpaHHI;

6. Ilpomaxa s10B, HAPKOTHYECKHUX CPEICTB M ICHXOTPOIHEIX BEILECTBA;

7. IIpona’ka 4eNOBEYECKUX OPraHOB H OCTAHKOB,

8. Ilponaxa ypana u Apyrux JesmUXCs MATEPHATIOB U H3ENIHI H3 HUX;

9. Ilpomaxa mpubopoB M 06OPYNOBaHHS C WMCIOJNB30BAHHEM PANMOAKTHBHEIX BEINECTB H
H30TOIOB, PEHTIT€HOBCKOTO 000y 10BaHHuS;

10. TTponaxa OTXOMOB pamHOaKTHBHEIX MATEPHATIOB, B3PHIBUATHIX BEIIECTB;

11. IIpomaxa ycTpOUCTB /ISt B3IOMA U BCKPBITHS 3aMKOB.

12. IIpomaxa/nokymka, 0OMeH KPHITOBAIIOTEL

13. Tlponaka HHBIX TOBAapOB/YCIIyT, CBOGONHAS PEATH3AIMS KOTOPHIX:
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e 3ampelneHa WM OrpaHHYeHa 3aKOHOAATENLCTBOM PecmyOauku Kasaxcran;
e crnoco6Ha OKa3aTb HETaTHBHOE BIMSAHHE Ha JENOByHO pelyTanuio baHka wm
MEXyHApOAHBIX ILIATE)KHBIX CHCTEM.

Comcox X0KyMeHTOB, HeOOXOOHMBIX M MNpeAocTaBieHHsT B bBank, B ciaydae
BO3HHKHOBEHHS CIIOPHBIX TPAH3AKIMiA:

- Horosop 06 ycinoBusx omutathl JlepxaTenaMu IUIATeXHEIX KAPTOIEK TOBAPOB H YCIIYT,
peannsyeMsbIx yepe3 HTepHeT-Marasus 1160 mois30BaTeNbCKOE COTTIAIIECHHUE,

= Tosapnas HakiagHas (60 JOCTABOYHBIH JIMCT) C EPEYHEM JOCTABIECHHBIX TOBapOB
U ITOJMIKCHIO JIep)kaTens KapTouky B moxydeHnn ToBapos.

- W/

- JIOKyMEHT, IOATBEpXKIAIOMMiI MoNydeHHe JlepxaTeneM KaprTouku Y CIyT,
3aBEpEHHBIA OANUCEHIO JlepxkaTens KapTouku., .

~——
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Ilpunooicenue Ne 4
k Jlozoeopy oxazanus ycnye unmepnem — sxeaiipunza

3asiBKa Ha PerHCcTPANHI0 MHTEPHET-Mara3HHa

ITommoe IOPHIUYCCKOC HAUMCHOBAHUE

OcHOBHEIE BHJIBI AESITEIBbHOCTH*

- MCC

wg&%

= SIHE

I e
i =
e e

I[aTa H HOMED I'OCyapCTBEHHOM perucTpanun

BbHH nns AO, TOO u np. / UH mums UTT

IOpunuueckuii anpec

d)akmqecxnn azpec

0)4(0] (HOJIHOCTBIO)

KonTakTHsI1 Tenedon

Ne Vnocroepenuns/Ilacmopra

Kewm Brigan/Jlata Belauu

Pesunent

W1H

<I>I/IO (IIOJIHOCTI:IO)

KonrakTHsIil Tenedon

E-mail

Bun

Howmep

Jara Bermaun

Cpok aeiicTBus

Hepequb J'II/II_IGHSI/IpyeMOI/I I[eSITeJ'IBHOCTI/I

-

= b
ST

. i ‘?‘
Jys

Pl

Hpe):[nonaraeMLm CpEeIHEMECYHBIMH o6op0T (B TEHTE)

IIpennonaraemelii roxoBoit 060poT (B TEHTE)

[Ipenmonaraemslii cpenunit uek (B TeHTe)

Hpe,unonaraeMLm MI/IHI/IMa.TIBHBII/I 4eK (B TEHTE)

b

1 BO3IMEIeHNs)

HaHMeHOBaHHe OaHka

BUK

KBE
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BUH

Pacuernsriit cuér (MUK)

CraBxka Bo3HarpaxxaeHus (Tapud)

T = e

0OpMAaLHsl 110 HHTEPHET-IKBaiip

Tun mrarexa’

PeBepcaisl (oT™MeHa onepanum)?

Pedanns! (Bo3Bpar onepanun)®

i

3akaodenne praMenTa Gesonac .

e
s

ONO ollonoxurensHoe o OtpunarensHoe

IMoxmucs

[Tpumeuanue (Ipy HATHYHH)

M.IL

'Tun nnamesica — ooHogasnas onnama npedcmaensem coboti MOMEHMANbHOE CRUCAHUE DEHENCHBIX CPEOCMS ¢ KAPMOYHOZ0
cuéma Jepoicamens kapmouku u 3auucnenue na cuém Ipednpusmus cymmsl 8 pazmepe cmoumocmu nokynku. Jleyxgpasnas
onnama — niamesic ¢ npomexyueti mopeosoii coenxu. Jlepocamenv kapmouku nepegooum dewveu Ipednpusmuio, npu smom
IIpeonpusimue ne mooicem 60CnoNb306aMbCs OeHb2aMu 0O mex HOp, NOKA He GbINOAHUM ceou 0bs3amenscmed neped
noxynamenem. B cnyuae negvinonnenus amux 0653amenscme no uCmeyeHuu OnpedeneHHoz0 CpoKa RPOMEKYUY COeKY OeHbel

go38pawaromes Hepoicamenio Kapmokii..
*Pegepcans - ommena Asmopusayuu, nocpedcmeom KoOmopoii RpoUcXooum 6036pam paree 3ab10KUPOARHOL CyMMBbL nO cuemy
Hepoicamens Kapmouxku ons oanvreluLezo ee UCNONB308AHUSL.

*Pegpanost - kpeoumoeas GuHAHCOBA ONEPAYUA, KOMOPAR COBEPULACMCS ROCNE CHUCAHUS OEHENCHBIX CDEOCME C KAPMOYHO20
cuema [lepxcamens xapmovxu, unuyuupyemasn Ilpeonpuamuem no coenacuio [epycamens kapmouku, € ciyvae omxasa
nocnedHe20 om nonyueHus mosapa (yeayau) unu e2o eosepama.

Ot banka: Ot Ilpeanpusitus:

MIl MII
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IIpunoocenue Ne 5
k [ozo60py oxazanus ycnye unmeprem — sxeaupunea

®opmart Peectpa Onepannii

Peectp umeer cnenyromuii popmar:

Wms ¢aiina: Freedom Finance Kazakhstan MERCHANT STATEMENT KKKKKNYYYYMMDD.CSV,
rae:

*YYYY — rox popmupoBanus Peectpa;

* MM — Mmecan popmupoBanus Peectpa;

* DD — nenr popmupoBanus Peectpa;

Peectp cocTouT U3 3arojioBKa U Tena. ~-
3aroyI0BOK COCTOHUT U3 OJJHOM CTPOKH H COEPKUT CIEAYIOLTyIO0 uHbopManuo 1o Peectpy:

* YHHKaJIbHEIA HOMEp PeecTpa, mpucBoeHHsm Bankowm;

* nata popmupoBanus Peecrpa B popmare DD.MM.YYYY;

* BpeMs popmupoBanus Peectpa B popmare HH:MM:SS;

* HAMMECHOBAHUE U JIOMEH IPEIIPUATH; v »

Teno Peectpa cocrourt us crpok. OnHa crpoka — onaa Onepanus. Kaxnas crpoka tena Peectpa gomkna
COJIEPXKATH CIEAYIOMIYIO HHPOPMAIIHIO:

HanmenoBanne nonsi | Cogepxanue nons Pa3mepHocTh N0JISA

Hata Jara 3a9ucneHns cyMMbl BaHkoM DD.MM.YYYY

3a4uCIEHHS

Hata u Bpema JlaTa ocyIIecTBICHHUS TPaH3aKIINH DD.MM.YYYY

TpaH3aKLHH

Homep kapTsl Kapra, no kotopoit ocymecTpieHa TpaH3aKIUs MackupoBaHHBI U HOMED KapThl:
123456******7890

Kox aBTopmsaumn Kox, ¢opmupyemeiii Garkom-smureHroM H | Lindposoe 3nadenue u3 mectd mudp

OTTpaBIsAeMBIi depe3 bank, uid oATBEpKACHUS
BO3MOKHOCTH COBEPILCHHUS IUIATEXA

Tun MIIC xaptel, mo KkoTopo#f ocymectenena | Haumenosanne MIIC: Visa / MasterCard
TPaH3aKIHsA

Ycrpoiictso YcTpoilicTBO  (BMpTyanbHbIf TepMuHai), mo | HoMep TepMuHana B cucTeMax Banka
KOTOPOMY OCYIIECTBJICHA TPAH3aKLKA

CyMMa TpaH3aKIuu Cymma  ocymiecTBieHHOM  Tpamsakuud 10 | L{udpoBoe 3HaUEHHE, pasaeauTeNb LEI0H 1
yaepkaHus koMuccrnu Banka npobHoii gactu «,» (123,45)

Komuccus VY zepxanHas komuccus banka Iudpopoe 3HaYCHUE, PA3AEITUTENb LIETOH H

npo6Hoi JacTw «,» (123,45)

Hroro CymMmMa K BO3MeNICHHIO mocne yruepxkanus | LlugpoBoe 3HaUEHHE, pasIeTUTENb LETO0K 1
koMuccun banka Apo6Hoit gactu «,» (123,45)

ToproBas Touka HutepHeT-Marasus, qyepes KOTOpBIH | B COOTBETCTBHH C yKazaHHeM B 3asgBKe

OCYIICCTBJICHA TPAH3aKIHs




3anBeHNe HA BO3BPAT ONEpALIHiA
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Ilpunooicenue Ne 6

Kk L{ozo6opy oxazanun ycnyz unmepnem — axeaupunza

Jara onepaunn Bpems onepaunu | Cymma onepaunn Buyrpennuii Homep Kona aBTopuzaunu 4 nocnennve uupps
OTLIATDI OMJATHI OnJIaThI onepauuy onaatel [IC HOMepa KapThl
dd.mm.yyyy hh:mm 9999 tg RRN Auth code *rk24545
Hroro cymma k Bo3Bpary:
O6ocHOBaHmeE [UIs ocymiecTBIeHns: Onepanuii Bo3Bpara
(JIOmKHOCTE)
(®UO0) (noamnuce)

Ileuats

«

»

«

»T.
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IIpunooicenue Ne 7
Kk [{ozoeopy oxasanus ycnye unmepnem — sxéaiipunaa

AKT CBEPKH B3AUMOPACYETOB
no lorosopy okaszanus ycayr UnrepHer - 3kBalipunra

Ne or__/ /20_r.
I: «__» 20__r.
TOO « » B [JanbHedmeM wumeHyemoe  «Ilpennpustue», B JHLe
, ACHCTBYIOINErO0 Ha OCHOBaHHH , C omHOMU
CTOPOHBI, H , B maneHeillneM uMeHyemoe «baHk», B sMue
, IEHCTBYIONIEro Ha OCHOBAaHHHU » C ApYro¥ CTOPOHHI,
COCTaBUJIM HACTOALIMH AKT CBEpPKH B3aMMOpPac4eToB no JIoroBopy oKasaHHs YCITyr MHTEPHET - SKBabipuura Ne
oT__ 20 r.
1 | Mlara, Bpems Hauana OTYETHOTO NEpHONA <« » 20 _r. | 0:00:00
2 | Jlata, Bpems koHua OTYETHOrO Neprosa « » 20_r. | 23:59:59
3 3agomxenHocTs banka nepex IpennpustreM Ha Hagano OTYETHOrO
Teproaa, TT
4 | Cymma mnatexedt, NpuHATBIX BaHkoM B OTYeTHOM HepHOzE, TT
5 | O6mas cymma no OmepaiusaM BoO3BpaTa

bank: Ipeanpustue:

/ Apbrukora O.C. / / /
M.IL M.IL




