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BBEJIEHUE

Hacrosimme OG1ye Y caoBus perynupyroT OTHOIICHHS Mex 1y bankoM n KitneHTOM, BO3HHKAIOIINE B CBS3U C OTKPBITHEM,
BE/ICHHEM, 3aKPbITHEM CUETOB U IJIATEKHBIX KapTOYEK, OCYIIECTBICHHEM IUIATE)KEeH M MEPEeBOAOB, IPOUYNMH YCIIyraMHu,
ONMCaHHBIMU B HacToAIMX OOmuMX Y CIoBUsX.

OOmue YcnoBus cocraBlieHbl Ha ocHOBaHMHU JleiicTByromiero 3akoHonarenscTBa PecryOnuku KazaxcraH, BHyTpeHHHX
HOPMaTHBHBIX JIOKYMEHTOB baHKa 10 BOIpocaM OTKPBITHS, BEJCHUS W 3aKpPBITHS CUETOB W IUIATEXKHBIX KapTOYeK,
OCYIIIECTBIICHUS IUIaTeXKel U MEepeBOJIOB, IPYIHX OAaHKOBCKUX YCIIYT, OIIMCHIBAEMBIX B HacTOSMMX OOmuUX YCIOBHAX, U
SBIIIIOTCS. HEOTHEMJIEMOIl 4acThio 3asBIICHUS HA OTKPBITHE cyera. TeM caMmbIM, HOANMCHIBAs 3asBJICHUE Ha OTKPBITHE
cuera, KiTMeHT cornamaercs ¢ TeM, 4To:

- TIONy4MJI, NPOYUTANI, TOHSJI M COTJIACHIICS C MOJOKeHMAMH OOmmx YcinoBuid B HOJHOM o0beme, 0e3 KaKkux-1mbo
3aMeYaHui 1 BO3paXKCHUH U 0053yeTCsl CBOEBPEMEHHO H B IOIHOM 00bEME BEITIOIHATE BCE MOJI0KEHUS HACTOSAIIX OOLIHX
YcnoBui;

- MpUHMMaeT Ha ce0s Bce BO3MOXKHBIC HEOJArONPHATHBIC IOCICACTBUS HEHCIIOIHEHHS W/WIM HEHaJUIeXKallero
HUCITOJIHEHUS TTOJ0KEHNH HacTosAmmX O0mmx Y cIIOBUH.

KimeHT caMoCTOATENLHO ONpe/ielisieT NepeueHb HEOOXOAMMBIX CYETOB W/UiH ycayr. bank B3uMaet ¢ Kinnenra komuccuu
TOJIBKO 38 T€ YCIIYTH, KOTOpbIe (pakTiHyecky okasbiBaroTcs Kimmenty. Eciu KimmeHT xenaet nonmydats uHble yeayru banka,
KpOMe MpPEIyCMOTPEHHBIX B HacTosAmux OOmuX YCIOBHSAX, TO B 9TOM ciydae oTHoureHHs Kimenra m banka moryt
PEryJMpoBaThCsl CIIEUUAIbHBIMU YCIOBUSIMU M 3asBIICHUEM Ha OTKPBITHE CUYeTa Ha OKa3aHWE COOTBETCTBYIOIIMX YCIYT,
noanucanHeiM CTOpoOHaMHU.

[onoxenus Hacrosmux OOmMX YCIOBUI PEeryaupyrOT OTHOLICHHS, B TOM YMCJIE M C JMLIAMH, CBI3aHHBIMH ¢ BaHKOM
0coOBIMHM OTHOUICHHMsIMU. [Ipu 3TOM B cilyyae BHECEHHMsS W3MEHEHHH W/WMJIM JOIOJHEHWH B CTaHJapTHBIC YCIIOBHS
3asiBiieHHs HA OTKPBITUE CYETA, 3AKJIIOYEHHOTO C JIUIIOM, CBSI3aHHBIM C BaHKOM 0COOBIMU OTHOILEHHSMH, TAKHE YCIOBUS
JOJDKHBI OBITh yTBepkaeHbl CoBeroM aupekTopoB banka. B coorBercTBuM ¢ TpeGoBanusiMu 3akoHa PecryOnuku
Kazaxcran «O OaHkax u GaHKOBCKOH JesrensHocTH B PecnyOimke KasaxcraH» mpenocTaBieHHE JIBTOTHBIX YCIOBHH
JIMLIaM, CBSI3aHHBIM ¢ BaHKOM 0COOBIMH OTHOIICHHUSIMHU, 3aIpeLaeTCs.

3ASIBJIEHUSA U TAPAHTUU KJIMEHTA

Hacrosmum Kimment maer cnenmyromue 3asBieHHs (YTBEpXKACHUS) W TapaHTHH, KOTOPHIE SIBISIOTCS IMPABIUBBIMU H
JOCTOBEPHBIMU HA ATy NOANMUCAHUSA 3asBieHns Ha OTKPBITHUE CUCTA U 6y[[yT ABJIATHCSA TAKOBBIMU B TEYECHUE BCECTO CPOKaA
€ro JIEHCTBUS WU JIF000TO €ro MPOAJICHUS, H3MEHEHSL, JOTIOTHEHUS:

Knuent cobmronaer Bce TpeOOBaHMS AESHCTBYIOIIETO 3aKOHONATENBCTBA M B HACTOSAIIEE BpeMs HE MMEeT KaKHX- JHOO
M3BECTHBIX €My MPaBOBBIX NPETCH3WI, TpeOOBaHUI, HCKOB CO CTOPOHBI KaK TOCYJapCTBa M €r0 OPTraHOB, TaK M MHBIX
TPETHUX JIHII.

KnueHT ucnonb3yer c4eT B MOJIHOM COOTBETCTBHH C J[eHCTBYIONINM 3aKOHOJATEILCTBOM.

KnueHT cornamaercs 0 HEOCYIIECTBICHHH IO CUETy OMNEpaluid, CBSA3aHHBIX C MPEANPUHUMATENHCKOW, aIBOKATCKOM,
YacTHOW HOTApUANBHOW NIEATETBHOCTRIO, a TaKXKe C JeATeNBbHOCThI0 YaCcTHOTO CyAeOHOTO WCIONHHUTEIS U
PO ECCHOHATBHOTO MEIHATOpPa.

Jo noanucanus 3asBieHUS HA OTKPBITHE cueTa KIMEeHT TOmKHBIM 00pa3oM 0CBEJOMIICH 00 OTBETCTBEHHOCTH 32
HapyleHHe AEHCTBYIOIIET0 3aKOHOAATENbCTBA, B TOM YHCIIE PETyIHPYIOIIETO BONPOCH BAJIIOTHOTO KOHTpois. KiumeHT
yBenomiieH 00 oOs3aHHOCTH baHka mpennpuHUMAaTh, B ciiydae HapymieHHs KIMEHTOM MONOXKeHHH IeHCTBYIOMIEro
3aKOHOJJATEIhCTBA BCE HEOOXOAUMBIE TIPETYCMOTPEHHBIC 3aKOHOJATEIHCTBOM JICHCTBUS M YBEIOMIISATH
MPaBOOXPAHUTEIbHBIC U UHBIC I'OCYIaPCTBCHHBIC YIIOJTHOMOYECHHBIC OpTaHbl O TAKOM HapYUICHUH.

Bes wndopmanus, mpenoctaBieHHas KIHEHTOM B IENsAX HWCIONHEHWs 3asBICHWS HA OTKPBITHE CUYETa, SBISCTCS
JIOCTOBEPHOM, MOJIHOW U TOUHOM.

KimeHT u/uimm ero yrnoJtHOMOYEHHBIE TIPEACTAaBUTEIH HMEIOT BCE HEOOXOUMEIC IPaBa M MOJTHOMOYHS 110 TTOAMUCAHHIO U
HCITOJTHEHUIO 3asiBJIEHHS HA OTKPBITHUE CUCTA.

IMonmucanne 3asBiieHUS HA OTKpBITHE cueTa KIIMEHTOM HE MPOTHBOPEYHT, M HE OyIeT MPOTHBOPEYHTH IOJIOKECHUSIM
JleficTByIOIIETO 3aKOHOIATEIBCTBA, JIOOBIM JOTOBOPAM, CTOPOHOM KOTOPHIX sBisieTcs KimeHT, IoObIM penieHusIM Ui
MIPEINUCAaHUsM YIOJTHOMOYEHHBIX TOCYHAapCTBEHHBIX OpraHoB. JIfoOoe 3asBiieHue, moamucaHHOe Mexay baHkom u
KimeHTOM B COOTBETCTBUH C HaCTOAIIUMU YCHOBI/IHMI/I, ABJIACTCA 3aKOHHBIM, )IeﬁCTBPITGHBHBIM, 00s13aTENbHBIM JIISL
CropoH.



Onpenenenus.

TepMuHBI, HAUMHAIOLIHUECS C 3arJIaBHOI OyKBBI, HCTIONIB3yeMbIe B TekcTe OOIUX Y CIOBHIA, UMEIOT TOJIKOBAHHUE, yKa3aHHOE
B JIAHHOM pa3feie, €CIM MHOE TOJKOBAHHE HE COAEPKUTCS HEMOCPEACTBEHHO B TEKCTE COOTBETCTBYIOIIETro JloroBopa
w/mm OOMHUX YCITOBHA.

VHble TepMHUHBI ¥ OHATHS, HCTIONIB3yeMble B OOmuMX Y CI0BHUIX, UCTIONB3YIOTCS B 3HAYCHUSX, 3aKPEIUICHHBIX B
JleficTByIOIIEM 3aKOHOATENbCTBE, BHYTPEHHUX NOKyMEHTax baHka.

ABTOPU3ADIMSA

pa3peleHne SMUTCHTa Ha OCYIIECTBICHHUE IUIATEeXa ¢ MCHOIb30BaHUEeM IutatexHoi Kaproukw. IIponenypa momydenns
ABTOPU3AllMH yCTaHABJIMBAECTCS B COOTBETCTBHM C BHYTPCHHHMH IPaBWJIAMH CHCTEMBI IUIATEKHBIX KapTOUEK W/WIIN
JIOTOBOPaMHU, 3aKJIIOYEHHBIMU MEXAY Y YaCTHUKAMH CUCTEMBI IUTaTEKHBIX KapTOYeK.

AHHYJINPOBAHHUE KAPTOYKH
MpU3HAHUE KAPTOUKH HEICHCTBUTENBHOM, €€ U3BATHE N3 OOPAIICHUS U pa3pe3aHre BAOIb U IMOTIEPEeK Ha YEeTHIPE YacTH C
00s13aTeNIbHBIM HapyLIEHUEM 1IeJIOCTHOCTH MarHUTHOM MOJIOCHI/MUKPOIIPOILIECCOpa.

AYTEHTHOUKALIUA
MOJATBEPKIEHUE MOUIMHHOCTH U MPAaBUJILHOCTH COCTABIIEHUS 3JIEKTPOHHOTO TIOKYMEHTA ITyTEM HCIIOJIb30BAHUS
MpoLeaypbl 0€30MacHOCTH, YCTAaHOBIEHHON baHKoM.

BAHK
o3HavyaeT AKiuoHepHoe obuiectBo «bank @punom Ounanc Kazaxcran», ero Gpuimansl/CTpyKTypHBIE TOIpa3/IeICHUS .

BAHKOMAT
03HA4YacT 3JICKTPOHHO-MEXaHUYECKOEC yCTpOﬁCTBO, MpEeAHA3HAYCHHOC JId BbIJIaYU HAJIUYHBIX JEHET U MOJIYYCHUA
I[epmaTeneM KapTO4YKU JOMNOJHUTCIbHBIX YCIIYT banka ¢ ncnonp3oBanueM KapTO‘IKI/I.

BJIOKHWPOBAHHUE KAPTOUYKH
O3Ha4aeT KOMIUIEKC Mep IO MOJIHOM MM BpEMEHHOM OCTaHOBKE OCYILIECTBIICHUS OIEPALUii C HCTIONIb30BAHHEM
Kaprouku.

BEHE®OUIIUAP
noJiyyaTesnp nepeBojia AeHer no Kaprounoit onepauuu, He sBisitomuiics Kinuenrom:
* IlpeanpusiTusi TOProOBIU U CEPBUCA;
*  (usnyeckue NuIa, He OCYIIECTBISIONINE IPEIPHHAMATENLCKYIO JIESITEIbHOCTD;
*  IOpUIUYECKHE JIUIA, SBIISIOUINECS HEKOMMEPUYECKOH OpraHu3amnei;
*  OpraHsl TOCYIAapCTBEHHOW BIACTH M yIIPABICHIS

BECKOHTAKTHAS IIJIATEXKHAA KAPTOYKA

TUIATeXKHAs KapTodKa, IMPEOCTaBIIONIAsl €€ JEpXKaTesl0 BO3MOXKHOCTh OCYIIECTBISTH IUIATEKH OECKOHTAKTHBIM
CIocOOOM Ha OCHOBE MCIOJIb30BaHNUS TEXHOJIOTHH OECIIPOBOIHOM CBSI3H, HE TpeOyroniel pU3n4ecKkoro CONpHUKOCHOBEHHUS
IUIATEKHOU KAPTOUKHU U 3JIEKTPOHHBIX TEPMHUHAJIOB UJIM UHBIX YCTPONCTB B MOMEHT COBEPIIECHHUS Ollepalliy.

BPOKEPCKHU CUET
CHenUanbHbll CUET, OTKPBIBAEMBIM y OpoKepa, C TIICNBI0 COBEpIICHHUS omeparuii ¢ (QUHAHCOBHIMHU
I/IHCTp}IMCHTaMI/I

BEB-CAUT BAHKA

obuIHMANBHBII BeG-caliT Baka, OTKpBITHIL B ceTit MHTEpHET [0 211eKTpoHHOMY aapecy: WWw.bankffin.kz BEB-CAMT
«WWW.MYKASSA.KZ» BeO-caiit banka, OTKpBITBIN B ceTH VIHTEpHET 10 3JIEKTPOHHOMY aapecy: www.mykassa.kz u
npesHa3HaYeHHBIH IS TPEAOCTABICHHS HJICKTPOHHBIX OaHKOBCKHX yciyr KimeHry.

BUPTYAJIbHAS KAPTOUYKA - muratexxHasi KapTOUuKa, TO3BOJISAIONIAS €€ IEPIKATEI0 OCYIIECTBIISATh TOJIBKO HHTEPHET-
IIaTeXxu. BupTyanpHas KapTouka BBITYCKAeTCS Ha IJIACTUKOBOM HOCHUTENE JHOO B 3JIEKTPOHHOM BUAE (PEKBU3HTHI
KapTOYKH MPEIOCTaBIISIOTCS TIOCPEICTBOM OaHKkoMaTa baHka wiy nHTepHeT-0aHKUHTa).


http://www.kassanova.kz/
http://www.kassanova.kz/
http://www.mykassa.kz/
http://www.mykassa.kz/

BHYTPEHHMUE ITPABUJIA CUCTEMBI IVIATEXKHBIX KAPTOYEK
MpPaBUJIa, B COOTBETCTBHU C KOTOPBIMH ITPOU3BOIATCS BBITYCK KAPTOUEK U OCYIIECTBIIAIOTCS IIATEKHU C X
UCIIOJIb30BaHUEM B CHCTeMe IIaTexHbIX Kaprouek.

BBIIINCKA IO CHETY

MHCHbMEHHAs BBINMCKA, OTpaXKarollasi KpeIUTOBbIe/1eO0CTOBBIE ONEpalMy 10 CUETY 33 ONPE/ENICHHBIA MEepUo] U HHYIO
nH(pOpMAaLHIO B COOTBETCTBUH C JleficTBYIOINM 3aKOHOIATEIECTBOM. BhINucKa sSBI€TCS 1OCTATOYHBIM 0KAa3aTeILCTBOM
COBEPILIEHUS ONEPALUN IO CUETY.

BBIITYCK KAPTOYEK

omepauus, INperycMaTpUBAIONIas BbIJAYy KapTOdeK HX JepxkaTelsM Ha OCHOBaHMM 3asdBICHHS Ha OTKpbITHE
cuera/JloroBopa 0 BBIAAaYe W WCIONB30BAHUH KOPIIOPATHBHBIX IUTaTeKHBIX KapTodek AO «bank ®pumom Dunanc
Kazaxcran» noanuceiBaemoro CTopoHaMH | 3asiBJICHHS Aepkaress Kaproukn.

BO3HATPAKJIEHUE
O3HayaeT JIeHbI'W, HAuKMCIIIeMbIe TT0 BKiiasy U BITUIaunBaeMbiec baHKOM B TOpsIKe, pasMepe | 110 CTaBKE B COOTBETCTBHU
C YCJIOBUSIMH OaHKOBCKOTO BKJIQJIa.

IrOAOBAS (QPPEKTUBHAS) CTABKA BO3ZHATPAXKIAEHUS

CTaBKa BO3HArpaXJCHUS B JOCTOBEPHOM, T'0JJ0BOM, 3()(HEKTHBHOM, CONIOCTABUMOM UCUUCIICHUH 0 YCIIyTaM,
paccunThIBacMas B COOTBETCTBHU ¢ [IpaBriiamu onpeneneHus pasMepa U IMopsiaKa YIUIaThl 00sA3aTeNIbHBIX KaleHIapHBIX,
JOTIOJTHUTENBHBIX M Ype3BBIUAiHBIX B3HOCOB, YTBEp Xk AeHHbIe perenneM Cosera qupektopoB AO «Kaszaxcranckuit GoHA
rapaHTUPOBaHUA AETIO3UTOBY» (poToko Ne 32 ot 30 okta6ps 2006 r.).

I'VIOBAJIBHASA CJIYKBA ITIOAJAEPKKH

MeXTyHapOaHas CIy»)0a, obecrnednBaroniasi SKCTpeHHy0 momMotnb epxatensm kaptouek MIIC Bo BpeMs myTemecTBUH.
Jannble nporpammbl/ycinyru paspaboransl MIIC anst nononHeHust ycnyr, npepocraBiisieMblx bankom Jlepskarensm
KapTo4ekK, a He ATl UX MOJHOTO 3aMEIEHHs.

JEACTBYIOIMIEE 3AKOHOJATEJBCTBO
O3HavaeT 3aKoHOaTeNbeTBO PecnyOnuku Kasaxcran, aeicTByolee B MOMEHT COBEPILICHHS ONIEPALUK W/UIIA OTKPBITHSL,
BE/ICHUS, 3aKPBITHS CUETA.

JAEBETOBASI KAPTOYKA
IJIATEXKHAs KapTOYKa, IIO3BOJISIONIAA €€ AEPIKATEI0 OCYIIECTBIIATE KAPTOYHBIE ONIEPALIUU B IIPEAEIIaX CYMMBI
COOCTBEHHBIX JICHET JIepKaTells] KApTOUKH.

JEPXKATEJIb KAPTOYKHU

(u3mueckoe M0, Ha UMsI KOTOporo baHKoM BbIITycKaeTcss OCHOBHAs M/WIIM JIOTIOJHHTEIbHAS KapTOUKa WM (pru3ndeckoe
JIMILO, SBIIAIOLICECS YIOJHOMOYEHHBIM IIPEICTABUTENEM OPHINYECKOTO JIMIA, HMEIOIEE IPaBO IOJB30BATHCS
KOPIIOPATHBHOM KapTOYKOI B COOTBETCTBHHM C ITOAMUCAHHBIM 3asBICHHEM Ha OTKpBITHE cueTa/ J[oroBOpoM O BBIIAYE U
MCIIOJIb30BaHUH KOPIIOPATHBHEIX IUIATeKHBIX KapToduek AO «bank @punom dunanc Kazaxcrany».

JNEHBI'A
HAJIMYHBIC U 663HaHI/I‘[HBIC JCHBI' B J'IIO6BIX BaJIr0Tax.

JNIEMMO3UT (BKJIAT)
JCHBI'U, HepenaBaeMHe KHI/IeHTOM BaHKy Ha yCHOBI/IﬂX BOSBpaTa X B HOMHUHAJIbHOM BI)Ipa)KeHI/H/I U BBIIIJIATHI BaHKOM 10
HUM BO3HArpaxJa€Hus B MOPAAKE, NPEAYCMOTPEHHOM COOTBETCTBYIOIIUM U 06HII/IMI/I YCJ'[OBI/ISIMI/I/3aHBHGHI/ICM.

JUHAMUNYECKASA UWAEHTUOUKAINIUA KJIMEHTA
Hpoleypa yCTaHOBICHHS NOUIMHHOCTY KiHeHTa ¢ 1eNblo 0JJHO3HaYHOr0 MOATBEPHKACHUS €ro IpaB Ha NOTydeHUe
JJIEKTPOHHBIX OAHKOBCKUX YCIIYT ITyTEM HCIIOJIL30BAHHS OJJHOPA30BOr0 KOJa.

BAHKOBCKHM BKJIAJT

o3Hauaet Bruan, 3axmoucHHbI Mexay bankoM u KireHtoMm Ha ocHOBaHMU HacTosiux OOIuUX Y CIIOBHIA, SBISIOIINXCS
HeoTheMiIeMOl YacThio OOIMIMX yCIIOBUI/3asiBICHUS, PETYIHPYIOMHN paBa u o0s3aHHOCTH KivienTa 1 banka B CBSI3H C
BHeceHHWEM BKllaja M OTKPBITHEM, BEACHHEM W 3aKpBITHEM cOeperaTesIbHOTO cueTa. baHKOBCKHMA BKJIANl COIEPIKUT
WHIVBUIYaTbHbBIE YCIOBHS BKJIaJa, BKIIOYAsl, HO HE OTPAaHMYNBAsCh, CTABKY BO3HATPAXKIEHUS, CPOK, CYMMY BKJIaJa.



JOBEPEHHOE JINIIO

JIMIIO0, UMEIoIIIee TOBEPeHHOCTh 0T KumeHTa Ha coBepiieHne omnepanuii o CHeTy, COCTaBICHHYIO, MPEIyCMOTPEHHBIMU
3aKOHOJATEeIhCTBOM PecmyOnuku Kazaxcran croco0amu, WU JIUIO, HHBIM 00pa3oM yIOJHOMOUYEHHOE NEHCTBOBATh OT
nMmenu Kiuenra.

JOIOJIHUTEJIBHASA KAPTOYKA

IUIATe)XXKHAs KapTouka, BhIIyckaeMas baHKOM Ha OCHOBaHMM 3asdBICHMS Jepxarens ocHOBHOW Kaptouku,
MPEeIOCTABIAIONAs TPETHHUM JIMIIAM MPABO JOCTyNa K AeHbram Jlepskarens ocHoBHO# Kaprouku Ha ero Cuere Bmpenenax
JMIMHTA, YCTAaHOBIICHHOTO TpeOoBaHmsAME [lepxartens ocHOBHOH Kaproukn.

JOCTYIIHBIN BAJTAHC
CyMMa JCHET, BKIIIOYaromiasd OCTaTOK ACHET KJ‘II/IeHTa Ha 6aHKOBCKOM CcyeTe.

3APETUCTPUPOBAHHBIN TEJE®OHHBI HOMEP

TeneOHHBIH HOMEp, IpeloCTaBICHHBII KimeHTy omepaTopoM cOTOBOM CBsI3H, yKa3aHHBIH KilmeHTOM B 3asBIEHHH Ha
MOJIy4eHHUE JICKTPOHHBIX OaHKOBCKMX YCIIYT, COXPAHEHHBIN U UCTIONb3yeMbl baHKOM Ipu MpeocTaBICHUH 3JIEKTPOHHBIX
OaHKOBCKUX yciyr. KiueHT BrpaBe H3MEHUTh 3aperUCTPUPOBAHHBIN Tele()OHHBII HOMEP CaMOCTOSITEIBHO B pa3/iele
«HacTtpoiikm» HHTepHET-0aHKUHTA.

3ASABJIEHUE HA OTKPBITHUE CUETA/ 3ASIBJIEHUE HA OTKPBITUE CBEPETATEJIBHOT'O CYETA
OU3NYECKOI'O JIMIA

3asBiICHHE HAa OTKPBITHE cueTa/3asiBICHHE HA OTKPhITUH COeperaTeIbHOrO CUeTa/UHbIC 3asBICHUS U €r0 HEOThEMIIEMbIC
YacTH, IPEyCMOTPEHHBIN BHYTPEHHUMU JOKYMEHTaMU baHKa B CBSI3U C OTKPBITUEM, BEIEHUEM, 3aKPBITUEM CUETOB,
OCYILICCTBIICHHEM IUIATEXKECH W TMEPEBOJNOB, IMPOYHUMH YCIyraMHu, U3JIOKEHHBIMH B OOmmMx YCIOBHAX U
MpenocTaBisseMbIMU bankoMm.

HUHTEPHET-IIJIATEX
Oe3HAMYHBIH IUIATEX 110 OIIaTe TOBAPOB/YCIyT B ceTH VIHTEpHET MM IIPU MPOBEICHUHN ITOYTOBO-TeNIe(pOHHOTO 3aKa3a ¢
HCIOJIb30BAHUEM PEKBU3UTOB KapTOUKHU.

UHBECTUIIUOHHAS KAPTOYKA
TUIATeXKHash KapToyka (B TOM 4HCie HU(POBas), MO3BOJISIONIAS KPYIJIOCYTOYHO OCYIIECTBISTh KapTOYHBIE ONEpaluy B
npeaenax A0CTymHoro 6ananca Ha Cuete, cBsi3aHHOMY ¢ OpokepckuM cdetoMm Kimenra.

HUHTEPHET-BAHKHUHI'
TEXHOJIOTHS IUCTAHIIMOHHOTO TpefocTaBieHust bankom KinneHTty a5ekTpoHHBIX OaHKOBCKUX yCIIyT 4epe3 IHTepHeT.

NHOPOPMAIIMOHHO-BAHKOBCKHUE YCJIYT'

JIEKTPOHHBIE OAHKOBCKHE YCIYTH, CBS3aHHBIE C TpejocTaBieHueM bankom Knmenty wHoOpmamuu o0 ocTaTkax H
JBIDKCHUSX JICHET 10 €ro 0aHKOBCKHM CYUETaM, O MPOBEACHHBIX IUIATEXKaX U MEepPeBOIaxX JICHEr M WHOW WH(POPMALUU O
MPEJOCTABIIEMBIX U MPEIOCTABICHHBIX OaHKOBCKUX yCIyraX, o 3ampocy KnimenTta mu0o mo 3asBICHUIO Ha OTKPHITHE
cyera, nognucaHHoMy Mexxay bankom u Kiuenrom, B nopsizike, nperycMoTpeHHoM [IpaBunamu.

HHCTPYKIUA IO PABOTE B CUCTEME «MY KASSA» (JAJIEE - UHCTPYKIIUA)

JIOKYMEHT, COJIep Kalllnii MpaBuiIa, yKa3aHUs U pyKoBoACTBa it KiteHTa, ycTaHaBIMBalOIIMe MOPSIOK U CIIOCOObI
BBIIIOJIHEHMSI onepanuii B cucteMme «My Kassay.

KAPTA FREEPAY

IUTaTe)XKHAs KapTouka (B TOM uHcie LudpoBas), NpeAHA3HAUYEHHas JUII TPOBEICHHSA IUIATE)KEH 10 TIOTAIIeHUIO
MHKpOKpeIUTa/ paccpoukn/ 3aiimMa, a Takke JUIsl YCTaHOBJIEHHs KPEIUTHOTO JIMMHUTA, IpefocTaBiseMoro bankoMm Ha ero
YCIIOBUSAX.

KAPTOYKA

IUIaTeXHask KapTouKa, Mo3BoJsitoas JlepkaTelnto KapTOUKY OCYILECTBISATh KAPTOUHBIE ONEepaliy B Mpeesiax J0CTYITHOTO
Oamanca Ha Cuere w/mnm B mpenenax cCyMMmbl KpemwTa, COTIacOBaHHOW COOTBETCTBYIOUIMM JOToBOpoM. Kaprouka
SABIISIETCSA COOCTBEHHOCTRIO baHKa.

KAPTOYHAS OIIEPAIIUA



oreparnysi, OCYIIECTBICHHass C HCIONb30BaHHEeM Kaprouku MO0 ee peKBH3MTOB (HOMEpP M CpOK JAeHCTBUS
Kaprouku/npyrue pekBU3UTHI) i O€3HAINYHON omIaTsl ToBapoB 1 yeiyr [ITC, nomydeHns: HATUYHBIX JICHET, a TaKXKe
WHBIE OllEepaluM, NPEeIyCMOTpEeHHbIE JIeHCTBYIOIMM 3aKOHOAATENbCTBOM, NpAaBUIAMH MEXAYHApOAHOM IUIATEKHON
CHCTEMBI, MEeXIyHapOJHOH OaHKOBCKOW MPaKTUKOM.

KJIMEHT
(hu3nUecKoe JUIIO - Biajeel] 0aHKOBCKOTO CUETa, OTKPHITOrO B BaHke B COOTBETCTBUM ¢ HacTosmuMu OOmuMu
VcnoBusiMu.

KO ABTOPU3ALINN
YHHKaIbHasi KOMOUHAIHS OYKBEHHO-ITU(PPOBBIX CUMBOJIOB, 0003HAYAOIIasi HOMEP, MPUCBOCHHBIN baHkoM min
COOTBETCTBYIOIIEH TIATE)KHOW CUCTEMON, HEOOXOIMMast IJISl OCYIIECTBICHUS ABTOPH3AIIHH.

KOJOBOE CJIOBO
nu¢poBasi, OyKBeHHas WM OyKBeHHO-U(pOBasi KOMOWHALWA, BEIOpaHHast KiteHTOM M yka3aHHas B 3asBICHUH JUTS
uieHTuUKaIuK B Xoe TenepoHHoro oopamienus Kiuenra.

KOHBEPTALIU S
03HAYaeT MEePEBOJT CTOMMOCTH OJTHON BAJIFOTHI B APYT'YIO, OCYIICCTBISAEMBI [0 KypCcy 0OMEHa BajIiOT, YCTAHOBJICHHOMY
Bbankom.

KOHTAKTHBII IIEHTP

nojpaszaeneHue baHka, (QyHKIMOHANBHBIMH OOS3aHHOCTSIMH KOTOPOTO SIBISETCS: KOHCYJIBTHPOBAHHE MO BOIPOCAM
0aHKOBCKOT0 00CITY)KUBAHUSI, B TOM YHCJIE - IPEAOCTABICHHS AJIEKTPOHHBIX 0aHKOBCKHX ycinyr. KoHTakTHBIH 1IeHTp baHka
paboraer: nueBHOW omeparop ¢ 9:00 mo 20:00, cMeHHBIH omeparop KpyriocytouHo Bpemenu Hyp-Cynran, xpome
ouMaNbHBIX NPa3AHUYHBIX ¥ BEIXOAHBIX THEH (BKIIOYas CyOOOTH M BOCKPECEHB).

KOPIIOPATHUBHAS IVIATEXKHASA KAPTOUYKA

IUIATEXKHAs KapTOUKa, BbIAABaeMasi YIIOJIHOMOYEHHOMY IPEACTaBUTEII0 IOPUANIECKOTO LA HA OCHOBAHUH J0T0BOPA O
BbIJIade IUIATE)KHOW KapTOUKH, 3aKIFOYEHHOTO MEXIY SMHUTEHTOM M IOPHUIMYECKUM JIMIIOM-BIAJeNbIleM OaHKOBCKOTO
cyera.

KPEJUTHBIN JOIrOBOP

O3Ha4vyaceT JZ[OI‘OBOp, 3aKHIO‘16HHLIﬁ Mexc):[y BaHKOM nu KJ’II/IeHTOM B COOTBCTCTBUHU C BHyTpeHHI/IMI/I HOpMaTHBHLIMH
JAOKYMCHTaMH BaHKa, pGFyHI/IpYIOH.[I/Iﬁ mnpaBa U o0s3anHOCcTH banka m Knnenra B ¢BsA3n ¢ OTHOLICHUAMHU, BOSHUKAOIIIUMH
10 erZ[I/ITHLIM KapTO4YKaM.

KPEJIUTHAS KAPTOYKA
BU/J| TUIATEKHOM KapTOUKH, IPEAHA3HAYEHHOM U1l IPOBEICHUS KApTOUHBIX Ollepaluil B npeaenax cymmsl Kpeaurnoro
JMMMTA, IPEJOCTaBIEHHOr0 baHKOM U Ha €ro yCcIoBHsX.

KPEI[I/ITHBII71 JAMUT

3aeM, npeaocTanisgeMblii bankoM KieHTy Ha yCiaoBHSIX CPOYHOCTH, IUIATHOCTH U BO3BPATHOCTH B Ipe/ieiaX ero CyMMBI
B COOTBCTCTBUH C yCJ'IOBI/If{MI/I er)II/ITHOFO normaopa. B HGKOTOpBIX cnyqaﬂx TAKXXC€ O3Ha4yacT 3a€M Ha yCHOBI/IHX
00€eCIeYeHHOCTH, CPOYHOCTH, TUIATHOCTH W BO3BPAaTHOCTH B TIpEJeNiaXx €ro CYMMBI B COOTBETCTBUU C YCIOBHSIMH
Kpenutnoro norosopa.

JIOI'MH

KoMOuHanus nudp, mpeaHazHadeHHas Juist Bxona Kimenra B cuctemy «My Kassay, koTopast aBToMaTn4ecKy FeHepUpyeTcst
1 npucBauBaeTcs KiueHTy npu npoBedeHUM npoueaypsl peructpauuu B cucreme «My Kassa». Bo3MOXHOCTb CMEHBI
noruHa Knuentom He gomyckaercs.

JIUMHUT PACXOJ0B
CcyMMa JieHeT, BKITtodaronias KpeIuTHBIN JMMHUT U OCTaTOK COOCTBEHHBIX jaeHer Jlepxkarens Kaprouku na Cuere.




JIUMHUT HA OCYIIECTBJIEHUE UHTEPHET-IIVIATEXKEN
MaKcUMaJbHas CyMMa, B MpeJiesiax KOTOPOH JOMYyCKaeTCs OCYUIECTBICHUE UHTEPHET-TNIaTeXKel B TeUSHHE
OTIPEIeIIEHHOTO IHKIIA.

JIMMUT HA ITOJTYYEHUE HAJIMYHBIX JEHET

MaKCHUMaJIbHasI CyMMa, B IIpe€aeciax KOTOpOﬁ JOITYCKAcCTCA MOJYUYCHUEC HAJIUIHBIX ACHET C UCIOJIB30BAHUEM KapTO4YKH B
0OaHKOMATax U IMYHKTaX BblAaY1 HAJIUYHBIX JACHET MOCPEACTBOM POS-TepMI/IHaJ'IOB B TCUCHUC OIMNPCACIICHHOIO MKJIA.

MEXIYHAPOIHAS IVIATEXKHASA CUCTEMA (MIIC)

COBOKYITHOCTb IPOTPAMMHO-TEXHUYECKHX CPEICTB, NOKYMEHTALUU M OPraHU3alUOHHO-TEXHUYECKUX MEPOIPHUATHIH,
00eCIIeYMBAOIINX OCYIICCTBICHUE TUIATEKEH ¢ UCIOIb30BaHNEeM KapTouek B COOTBETCTBUH C BHYTPECHHUMH MPaBUIAMU
JTAaHHOM IJIaTEKHOM CUCTEMBI.

MTI'HOBEHHASA KAPTOYKA

IIIATEKHAs KapTOdKa, BBIITyCKaeMas bankom 6e3 HaHECEHUs Ha Hee HACHTH(UKAIMOHHBIX
JIAHHBIX JiepKaTens KapTouykH ((haMuwink U UMEHH), C IIPEABAPUTEIbHBIM NPUCBOCHUEM €l HOMEpa U CpPOKa JeHCTBUS,
reepanueil [IMH-kona, BeliaBaeMasi ep>KaTeao KapTOYKU B JCHb IIPEICTaBICHMs B baHK 3asBJIEHUS HA IIOJy4ECHHE
KapTOYKH.

MUIJIET
NPHIOKEHHUE, MTO3BOJIIONIEE MOTB30BATHCSI MOOWIIBHBIM OaHKHHIOM, JUIsl MOOWJIBHOTO YCTPOKCTBA Ha miathopme
«Android» Bepcun 4.4 u Beie win Apple i0S Bepcuu 9 BrItIIE.

MOBWJIbHbIA BAHKUHI
TEXHOJIOTHS TUCTAHIIMOHHOTO MpenocTaBieHns bankoM KiMeHTy aneKTpoHHBIX OaHKOBCKHX YCIIYT 1O COTOBOM CBSI3U.

MYJbTUBAJIIOTHASA KAPTOYKA
IUTATEeXXHAS KapTouka (B TOM umcie nudposast), odecrieunBaromas JOCTYyIl K J€HbraM, pa3MEIIeHHbIM Ha TEKYIIUX CUeTax,
OTKPBITBIX B Pa3HBIX BAJIIOTaX.

HECAHKIIMOHUPOBAHHBIN IJIATEX
TIaTeX, OCYIIECTBICHHBIN C HApYyIIIEHUEM TPpeOOBaHNN K CAHKIIMOHHUPOBAHHOCTH TIATEXKA.

HOMEP CUHETA
WHANBUAYAIBHBIN HIEHTH()UKAINOHHBIA KO, MpHCcBOeHHbIN bankom cuety Knmenra, cocrosmuii n3 qBaaiaTi 3HaKOB
(cuMBOJIOB).

HECHUXKAEMBIIA OCTATOK
03HayYaeT CyMMY JCHET, He ITOIJIekKAIYE0 U3bATHIO co CueTa JI0 UCTEYCHHS CPOKa BKJIAAA JTHOO IO PACTOPIKCHHUS
cooTBeTCTBYIOLIEro Bxiaza.

OB JIUMUT HA OCYHIECTBJIEHUE KAPTOYHBIX OITEPAITAI
MaKCHMaJbHas CyMMa, B TIpeJiesiaX KOTOPOH JOMyCKaeTCs OCYIIECTBICHHUE JIFOOBIX KAPTOUHBIX OMEparuii (C yaeToM
MHTEPHET-TUIATEeXkKEH) B TCUCHHE OMPECIICHHOTO IIUKJIA.

OBEPJIPA®T
CyMMa JIeHEeT, U3pacXog0BaHHAs KIMEHTOM CBEPX JIMMHUTA pacxonoB. TexHudeckuii oBepapadT MOXKeT OBITh TEXHHIECKIM
(Y4uTBIBaIOTCS BO3HATPAXKICHHS, KoMuccur baHka, pa3HUIla Ipy KOHBEPTAIUH, onepanuu B pexxume offline).

OJHOPA30BbIN KO/JI
YHHKaJIbHas IOCJIEIOBATEIbHOCTh OJIEKTPOHHBIX IM(QPOBBIX CHMBOJIOB, CO3/[aBaeéMas IPOrpaMMHO-arapaTHEIMU
cpeacTamu 1o 3anpocy KnuenTa u npegHasHaueHHas A7l OHOPA30BOT0 UCIOIb30BAHUS NIPU NpeAocTaBieHu KiueHnrty



3JIEKTPOHHBIX OaHKOBCKMX yciyr. IIpu moBTopHOM moctyrne KinmeHTa K 3JIeKTpOHHBIM OaHKOBCKHM yCIyraM TpeOyercs
CO3JJaHUE U MCIIOIb30BAHUE HOBOTO OJJHOPA30BOTO KOJA.

OIIEPATOP

PaboTHuk banka, pyHKIMOHATBHEIMU 00S3aHHOCTSIMH KOTOPOTO SIBIISIETCS, IPEAOCTaBICHHE KaueCTBEHHOW HH(OpMALIUH
10 BCEM BXOJISIIITMM Tene(OHHBIM 3BOHKAM KIHMEHTOB baHka 1 ocymiecTBieHne KOHCYIbTalMi 0 banke, ero yciayrax u
MPEIOCTABISIEMBIX UM MPOAYKTAX, a TAaKXKe O AUCIOKAIMHu OaHKOMaTHOM cetw banka, ¢hmnmanos/Ynpasnenuit [Ipomax
Banka. OnepaTops! paboTaroT, KPYIIOCyTOUYHO, O€3 BEIXOTHBIX THEH.

OIIEPATOP COTOBOM CBSI3U
IOpPUANYECKOE JIUIIO, IPEOCTABIISIONIEE YCIYTH COTOBOH CBsI3M Ha TeppuTopun Pecriy6nmku Kazaxcras.

ONEPAIIMOHHBIN TEHD
o3Hagaet nepuoj BpeMern ¢ 09:00 no 18:00 MmecTHOTO BpeMeHH pabodero IHS WIH HHOE BpeMs, onpenaeieHHoe bankom.
OmnepallMoHHBIH 1€Hb MOXKET OTIMYATHCS IS Pa3IMYHBIX BUIOB ONEPAINiA/yCIIyT, IPEAOCTaBIsAEeMbIX baHKOM.

MMAPOJIb

KoMOuHanus 1udp/Oyks, mpeaHasHaueHHas s Bxoma Kimenta B cuctemy «My Kassa», koTopas aBTOMaTHUCCKU
TeHEpUpYyeTCs U MpHcBauBaeTcs KIHMEeHTy mpu mpoBeNeHUH MpoLenyphbl peructpauuu B cucteme «My Kassa». TTocne
nepBoro Bxoza B cucremy «My Kassay» KineHT uMeeT BO3MOXKHOCTh CMEHHTh MapOJib [0 CBOEMY YCMOTPEHHIO.

MAPOJIb 3D SECURE/SECURE/CODE

CEKPETHBIN MapoJib, CAYXKAIIUI JUIsl UASHTU(DHUKALUY NepkaTens KapTouky npyu NpoBeISHUH UM KapTOUHBIX ONeparii B
CETH UHTEPHET, KOTOPBIH MCIOIB3YETCs KaK IOBBIIIEHHBIH YPOBEHb 0€30MIaCHOCTH JUISl IUTATEXKHBIX KapTo4eK. TexXHOMorus
3D Secure mozBossieT MACHTH(OHUIMPOBATH BIajeiblla KapTOUKU IIPU IIPOBEJCHUH HHTEPHET-IUIATEXXEH C IOMOIIBIO
JIOTIOJTHUTENBHOTO NMAapoJis, KOTOPBIA U3BECTEH TONBKO AEPKATEN0 KAPTOUKH.

IMNUH-KO

MEepPCOHAJBHBIN HMICHTUPHUKAMOHHBI HOMEp, WHIUBHIYAIbHBII LUPPOBOM KON, CIyXalluil s HIeHTH(HKAIMK
Hepxarens Kaprouku npu nposenernn Kaprounsix oneparuii. [Ipu ncnonp3oBanuu cucreMsl MiHTEepHET OaHKHHTa banka
KnuenT ncrions3yer Ko, npeaHa3HaueHHbIN uist HTepHeT OaHKHMHTA.

MNOCTABIIMK YCJOYT
IOPUJITYECKOE JIUII0, OKA3bIBAIOIIee HACEICHUIO Ha IUIATHOM OCHOBE OIpPE/eNeHHbIC BUIBI YCIYT (KOMMYHAIbHbIE
yCIyTH/ cOTOBas CBsI3b/ TeieBuacHUE/ IHTEpHET U JpyTHE YCIyTH).

NPEANNIPUSTUE TOPT'OBJIM U CEPBHUCA (IITC)
VHJIMBHYaJIbHBIA IpeANPUHIMATENb WIN IOPUIMYECKOE JINI0, TPUHUMAIOIIEE KAPTOYKH ISl OCYILECTBICHHS
Oe3HaTMYHOTO IUIaTeXka 110 OIUIATe MOCTABIIEMBIX M TOBAPOB H/HJIH YCIIYT.

MPOBAMJIEP SMS-YCJYT
IOPHINYECKOE JINIIO0, 3aKIIF0UnBIIee ¢ baHkoM moroBop Ha npepoctaBienne SMS-ycnyr u nmpenocrasusmee banky SMS-
IITI03

MPOBAMJIEP IVIATEXEM

HOPpUANYCCKOC JIMIO, 3aKIOYUBIICC C Bankom JOTOBOP Ha OKa3aHUC YCIYr W IMPCAOCTaBUBIICC BaHKy KOMILJIEKC
MPOTPAMMHO-TEXHHYECKNX CPEICTB, MO3BOJIONINM MPUHUMATh M o0pabaTeiBaTh IiaTtexu oT KimeHTa B MOJIB3Yy
IMOCTAaBIMHUKOB YCJIYT, C KOTOPBIMHU Y JJAHHOTO FOPUINYCCKOIO JIMIa UMECIOTCA TOTOBOPHBIC OTHOIICHUA.

IMPOLEAYPA BE3OITIACHOCTH

KOMIUIEKC OPTaHU3alMOHHBIX MEP U MPOrPaMMHO-TEXHHUECKUX CPEACTB 3alIUThl MHOOPMALUH, TPEIHA3HAYCHHBIX [UIS
uneHtndukanuu Kimenra npu cocraBiieHuy, nepeade U MoJy4eHHH IEKTPOHHBIX COOOIIEHUH C 1IeIbI0 YCTAaHOBICHHS
€ro Nnpasa Ha MOJYyYCHHE DJICKTPOHHBIX OAaHKOBCKHMX YCIYr M OOHapy)KEHHs OLIMOOK W/WIM M3MEHEHHH B COJEpIKaHWU
nepeslaBaeMbIX U M0Jy4aeMbIX 3JIEKTPOHHBIX COOOIICHHH.



MPOLECCUHIOBBIN IIEHTP (ITLT)

MIPOTPaMMHO-TEXHUYECKUI KOMIUTEKC, obecnieunBaromuii coop, 06paboTky u nepenady nHGopMarwu, GopMUpyeMOi Ipu
OCYILIECTBJICHUM IUIaTeXeil ¢ ucrnonp3oBaHueM KapT, a Takke BBINOTHSIONMHA WHBIE (DYHKLIUH, NPEIyCMOTPEHHBIC
Joroeopamiu ¢ ydactHukamu MIIC.

INCEBJAOHUM
Ha3BaHUE, 10 YMOJIYaHHUIO IpucBanBacMoe cucteMoi «My Kassay» kaxaoMy TeKymeMy c4eTy, 0aHKOBCKOMY BKJIaZy,
6aHKOBCKOMY 3aiiMy, m1a0bnoHy oneparuy. KileHT uMeeT BO3MOXKHOCTh U3MEHUTD NICEBAOHUM 10 CBOEMY YCMOTPEHHUIO.

IYHKT BbIJAYH HAJIMYHbIX (IIBH)
otzenenue baHka (kacca) Ui COBEpIICHUS ONIEPaLlii 110 IPHEMY W/HJIM BbLIade HAJUYHBIX ACHET C UCIIOIb30BaHHEM
Kaprouku uepe3 POS-tepmunai.

PABOYME JHHN
O3HAYalOT JHHU, KoTJa baHK OTKPBIT 115 MpoBelieHNs] 0AaHKOBCKHX OTEpAaLvid.

CAHKIIMOHUPOBAHHBIN IIJIATEK

IIATEXK, OCYIIECTBIEHHBIN C HCIOIb30BAHUEM KAPTOUKH, SIBISIETCS CAHKIIMOHUPOBAHHBIM, €CIIH BO BPEMs OCYIIECTBICHUS
IUlaTeXXa KapTouyka He Obula OJOKMpOBaHA, HE HCTEK CPOK €€ NEeHWCTBHA, W KapTodyKka ObUla HCIONB30BaHA JUIS
OCYULIECTBJICHUS IIJIATEKa €€ JepKaTeIeM B COOTBETCTBUU C BHYTPCHHHMMH IIPAaBUJIAMHM CUCTEMBI KAPTOUYEK, B KOTOPOU
OCYILECTBJIEH IIJIATEXK.

CBEPETATEJIbHBIN CYET

O3Ha4yaeT OaHKOBCKMH cueT, OTKpbiBaeMblii bankom Kimenry Ha ocHoBanum JloroBopa 6aHKOBCKOTo BKiaaa M OOmmx
VYenosuil Ui coBeplieHus npueMma Jlenosura, HauUCJIEHUs BO3HArpaXKJACHHUsS 10 HEMY M OKa3aHus baHkoMm yciyr,
MPeIyCMOTPEHHBIX [leficTBYIOMUM 3aKoHOAaTeIbcTBOM PecryOnnku Kazaxcran u BHyTpeHHUMH JOKyMeHTaMu banka.

CECCus

NepHO/I BPEMEHH, B TEYCHHE KOTOPOro KIIMEHT HeNpephIBHO IMOJb3YETCs AJIEKTPOHHBIMH OaHKOBCKMMH YCIIyraMu B
cucreme «My Kassa». B Teuenne ogHo# ceccuu KimeHT BrpaBe moiydaTtbh HEOTPAaHHYCHHOE KOJIMYECTBO DIIEKTPOHHBIX
OaHKOBCKUX yclyr. B ciiyuae TaiiMayTa cecCMU MOBTOPHBIM BXOJ B cucteMy «My Kassa» ocyiecTBiseTcs myTeM
MOBTOPHOT'O HaOOpa JIOTHHA U MapoJIs.

CUCTEMA «MY KASSA»
nporpaMMHoOe oOecrniedeHue, noctynHoe Kimenry: 1) uepes BeO-calT «www.mykassa.kz» 1 1o3BoJsiroliee HoIb30BaThCs
MHTEpHEeT-0aHKMHIOM; 2) uepe3 MUJUIET, YCTaHOBJCHHbBIH Ha MOOWJIBHOM YCTPOWCTBE, M IO3BOJIIOLIEE MOJIb30BATHCS

MOOMJIbHBIM OaHKHHTOM.

CTOII - IUCT

CIFICOK PEKBH3UTOB KapTOYEK, 3aIIPEIICHHBIX K HCIOIB30BAHMIO U MOJICIKAIINX U3BATHIO TIPH UX MPEIBSIBICHUN K
obcmyxuBanuio, popmupyemsiii MIIC Ha OCHOBaHMHM MMMCHMEHHBIX 0OpAIEHUH SMUTEHTOB.

CTOPOHA/CTOPOHBI
o3HavaeT bank n/wim KieHTsl, noanucasiiye 3asBieHNe Ha OTKPBITHE CUETA.

CHEIMAJIBHBIN TEKYIIAW CUET

CTIIEIUANIBHBIN TEKYIIHH cueT u3udeckoro numa — pesuneHta PK mns 3aducieHus: mocoOuid U COIMANBHBIX BBITUIAT,
BBHIIJIAYMBACMBIX W3 TOCYJapCTBEHHOro Oropkera u (wiu) [ocymapcTBeHHOTO (oOHAA COMUANBHOTO CTPAaXOBAHHSA,
OTKpBITHIN B baHke B HALIMOHAIILHOM BaJIIOTE.

CHELMAJIBHBIN TEKYIIUN CUET JJIS1 AIUMMEHTOB

CHCIHANBHBIN TEKYIIUHA c4eT (PU3NIECKOTO Jnna — pe3uaeHTa PK, OTKpHITHIA 10 TpeOOBaHUIO KIIMEHTA, IS 3a4HCICHUS
AMMEHTOB (JIeHeT, MpeIHa3HAYCHHBIX Ha COACPIKaHNE HECOBEPIIICHHOJICTHUX M HETPYAOCIIOCOOHBIX COBEPIICHHOICTHIX
neren).

CHENUAJIBHBIN TEKYIIAN CYET 1A EJAHOBPEMEHHBIX IEHCHUOHHBIX BBITIJIAT
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CHELMaNbHBIM CYeT A €JMHOBPEMEHHBIX IEHCHOHHBIX BBIILIAT (Janee - cnenuanbHbelid cueT mis EIIB) - Texymmii
0GaHKOBCKHI CUET, OTKPBHIBAEMBIH MTOIydaTEIEM €JHHOBPEMEHHBIX IEHCHOHHBIX BBITUIAT Y YIIOJIHOMOYEHHOTO OIlepaTopa,
omnpeznensemoro [IpaButenscTBoM PecmyOnmkn Kazaxcran amst 3a4nciieHHs €JMHOBPEMEHHBIX NEHCHOHHBIX BBIIIIAT W3
Enunoro HakonuTenpHOro NEHCHOHHOTO (oHa (nanee - EHII®) B nensax ymyuiieHus )KWINIIHBIX YCIOBHH.

CYET

o3HadaeT Texymmii W/ coeperaTensHbIil cueT, oTKpriBaeMble bankoM KimenTy Ha ocHOBannu 3asBiaeHus u OOmmx
YcnoBuii a5 okazanusi bankom yciyr, npegycMoTpeHHbIX JleficTByomMM 3aKoHOAaTen,cTBOM Pecriyonmku Kazaxcran
Y BHYTPEHHUMH JOKyMeHTaMH baHka.

CUYET C IIATEXKHOM KAPTOUKOM

03HayaeT OAHKOBCKUU CUET B JII00OW BajJrOTe, K KOTOPOMY IMpPHBS3aHA IUIATE)KHAS KAapTOYKa, OTKPBIBacMblii BaHKOM
KnueHnTy Ha OCHOBaHHMM 3asiBICHHUSI HA OTKPBITHE CUETa, MPEAYCMOTPEHHOro J[eHCTBYOIIMM 3aKOHOAATEIbCTBOM MU
HacToAmuMu OOIMMHI Y CIIOBUSIMH.

TAPUDbI

o3HavaroT Tapudsl baHka, ompenemnsronIe pa3Mepbl BO3HATpaXACHUS W Komuccuid baHka, B3uMaeMble 3a JIOOBIC
OKa3bIBaeMble OaHKOBCKHE YCIyTH W onepamuu. Tapudbl MOTYT M3MEHSThCS baHkOM B ogHOCTOpOHHEM mopsiake. B
TEUeHHE CPOKa JACHCTBU 3asBICHUS HA OTKPHITUE cueTa/ 3asBieHus Ha OTKphiTHe COeperarenbHOro cyeta GU3n4ecKoro
nuua//loroBopa o BbIaY€ M HCIOJIB30BAHWUM KOPIIOPATUBHBIX IUIATeXKHBIX KapTouek AO «bank ®pupom PunaHc
Kazaxcran» nozx tapudamu nmoHnmarorcs Tapudbl, IeHCTBYIOIINE HA MOMEHT OKa3aHusl baHKOM yciiyru uiu npoBeJeHuUs
orepanuu.

TAHUMAYT CECCUH

MIEpHO/T BPEMEHH, 10 UCTEUYCHUH KOTOPOTO, B CIIyyae HEBBIMOJHEHUS KIMEHTOM KaKnX-THOO IeicTBUH B cucteme «My
Kassa», ocymiecTBisieTcss aBTOMaTUYECKOE 3aBEPIICHUE ceccuu. TaliMayT CECCHUM COCTABIIAET 10 YMOJIYAHUIO 5 MUHYT, U
MOJKET HaCTPauBaThCs KIUEHTOM B HHTepBane oT 1 g0 10 MuHyT.

TEKYIIUAN CYET

o3HavyaeT OAHKOBCKMU TEKYIIWH CYeT, B JIIOOOW BaioTe 3aKiOYeHHbIH Mexay bankom m KimeHTOM Ha OCHOBaHMM
3asBiIEeHUs Ha OTKPBITHE TEKyIIEero cdyera, Hactoammx OOmux VYCIIOBHH, SBISIOMMUXCS HEOTHEMIIEMOHW YacThIO
0GaHKOBCKOT'0 TEKYILETO CYeTa, PEeryaupyIomuii npasa u oos3anHocTH banka n Kimenra B ¢BS3M ¢ OTKPBITHEM, BEICHHEM
M 3aKPBITHEM TEKYIIETO CUeTa/TeKYIIEero cueTa ¢ Iarexxnoi KapToukoii/kaproukamMu, MpOBEICHUEM OTIEPALMHA 10 HEMY,
OKa3aHMA YCIIYT, IPeAyCMOTpeHHBIX JleficTByromuM 3akoHonatenbcTBOM PecnyOimku Kasaxctan u HacToAmmMmu
OO6uwmMu Y cnoBUAMH.

TEXHOJIOI'US 3D SECURE

TexHoorus, paspadorannas MIIC mis oOecriedeHrs MOBBIIICHHOW 0€30IIaCHOCTH MPOBEICHUS ONIepaIIHii 0 0aHKOBCKIM
kapram B Cetu UnrepHer. Crannapt 6ezonacnoct MIIC MASTERCARD Worldwide, nmojiepxuBaromuii TeXHOIOTHIO
3D Secure, wumeer wnaumeHoBanue «MASTERCARD SecureCode», crammapr ©6e3omacHoctu MIIC Visa,
noanepkuBatonuit rexnosoruto 3D Secure — «Verified by Visan.

TOPI'OBbIM YEK
JIOKYMEHT, TIOATBEPKAAIONTNH (DaKT OCYIIECTBICHHS IUIaTeXa ¢ UCTIONb30BaHneM KapToukw.

YBEJOMJIEHUE
O3Ha4aeT nuchkMeHHble coobmeHns CTOpOH, HanpaBJIeHHBIE CIIOCO0aMu, PEAyCMOTPEHHBIMU HACTOSIIMMHU OO muMu
Ycnousimu, JIefCTBYIOMNM 3aKOHOAATEIECTBOM, 3asBICHHEM HA OTKPHITHE CUeTa, BHYTPEHHUMH JOKyMeHTamu baHka.

YIHOJIHOMOYEHHOE JIUIIO

JIMIIO, TOJDKHBIM 00pa3oMm ymosHoMoueHHOe Knnentom nim [leficTByronum 3akoHo1aTenscTBoM PecrryOmmkn Kazaxcran
Ha OTKphITHE U coBepuieHue no Cuery Kimenra onepanuii, He nportuBopedamux JleicTByrOMEMY 3aKOHOAATENLCTBY
Pecny6nmkn Kazaxcran.

YIOJTHOMOYEHHBI OPTAH
03HAYaeT yIOJTHOMOYEHHBIH TOCyIapCTBEHHBIN oprad Pecryonukn KazaxcraH, oCymeCTBISIOMNNA B TIpeeiax CBOCH
KOMIICTCHIIMU PErYJIMPOBAHUE U HAJ30p HAJl OKa3aHUEM OaHKaMH CBOUX YCIIYT.
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YYACTHUK CUCTEMBI INIATEKHBIX KAPTOYEK

(usmuecKoe WM IOPUAMYECKOE JIMI0, y KOTOPOTO B COOTBETCTBHM C 3aKIIOYEHHBIMH JIOTOBOPaMH BO3HHKAIOT
o0s3aTenbCTBa MO  Tepenade, oOpabOTKe W/MIM WCIOJHEHHWIO IUIATEKHOTO JOKYMEHTa, COCTAaBICHHOTO MpHU
OCYULIECTBJICHUU ILIATEXKA ¢ UCIIOJIb30BaHUEM KAPTOUKU OIPEACICHHON CUCTEMBI IIATEKHBIX KAPTOUYEK.

HUDPOBAS KAPTOUYKA

BUJI TUIATE)KHOW KapTOUYKH, BBHITYCKaeMOIl B JUCTAaHIMOHHOM PEXHME IOCPEICTBOM KaHAJIOB IPEAOCTABICHHS YCIYT,
NpeIHa3HaAYeHHON JJIs COBEPLICHHMS, KAPTOYHBIX OIIEPAllnil B OHJIAHH peKUMe depe3 HHTEpHET 0e3 PU3MIecKoro HocCuTes
(manee - MIACTHK), JIFOOBIX KApTOYHBIX ONEpalnii C IPUMEHEHHEM IDIACTHUKA JTH00 0e3 IPUMEHEHHS IUIACTHKA, JFOOBIX
KapTOYHBIX Orepanuii 6e3 MpUMEHEHHS IIACTHKA C HCIIOIb30BaHHEM TOKCHA

SKBAUEP

6aHK 501058 OpFaHI/I3aHI/I$I, OcyL[IeCTBJ'IHIOHIaH OTACIIBbHBIC BUBI 6aHKOBCKI/IX onepaunﬁ, KOTOpLIM COorjaaCHO yCJ‘IOBI/IHM
ILOFOBOpa C Hpe,I[HpI/IHPIMaTeJIeM I/I/ 501050 YCJ'IOBI/IﬂM IIaTCXKHOI'O I[OKyMeHTa, COCTABJICHHOI'O y Hpe,Z[HpI/IHI/IMaTeJIﬂ l'IpI/I
OcyH.[CCTBJ'IeHI/II/I I1aTexa ¢ UCIIOJIb30BAHUEM HJ‘IaTe)KHOﬁ KapTO‘IKI/I, HaAJICXKUT l'IpI/IHiITB JCHBI'H, HOCTyHI/IBH.II/Ie B HOHBSy
HpeZ[HpI/IHI/IMaTeHﬂ I/I/ HMJIN BBITIOJIHATHL UHBIC Z[eP'ICTBPIiI, HpeZ[YCMOTpeHHLIe ,Z[OFOBOpOM C Hpe,Z[HpI/IHI/IMaTCJ'IeM. 9KBaI>‘Iep0M
ABJIACTCA TAKKEC 6aHK, OCYH.ICCTBJ'ISI}OH.II/Iﬁ BLIZ[a‘Iy HaJIMYHBIX JCHET I10 KapTO‘II(e.

9JIEKTPOHHBIE BAHKOBCKHUE YCJIYI'H

YCITyTH, CBsI3aHHBIC ¢ onydeHneM KimmenToM/ mocTtyma K cBoeMy (-uM) OaHKOBCKOMY (-MM) cUeTy (-aM) AJIs MOTydICHUS
uHpopManuK 0 cymMMe JeHer Ha 0aHKOBCKOM (-HX) cueTe (-ax), onepalnusx, MIpoBeIeHHBIX 0 0aHKOBCKOMY (-MM) c4eTy (-
aMm), OCYIIECTBJICHHUEM IUIATeXKEH W MEPEeBOJOB JCHET W/WIM OCYIICCTBICHUEM HHBIX BHJIOB OAHKOBCKHX OIEPALUH,
NpefocTaBlsieMbIXx BaHKOM TI0 JMHUSAM TEJNCKOMMYHHKAIMH, 4Yepe3 CIHYTHUKOBYIO CBS3b MM HWHBIC BHUIBI CBS3H.
DJIeKTpOHHBIE O0aHKOBCKUE YCIYIH TMOJPA3ACISAIOTCS Ha WHPOPMAIMOHHO-OaHKOBCKHE M TPaH3aKIIMOHHO-OaHKOBCKHE
yCIyTH.

JEKTPOHHAS HU®POBAS NNOAINKUCH WX DI

YHUKaITBHBIE HAa0OpP CHMBOJOB, COCTOSIUM W3 3aKPBITOrO (CEKPETHOTO) W OTKPHITOrO (IMyONWMYHOTrO) KITFO4Ya,
BhINTylIeHHOTo HarronaapHbIM ynocToBepsitoium neHTpom Kimmenry. DI noaTBepkaaeT HEM3MEHHOCTh DIIEKTPOHHOT'O
JOKyMeHTa rocine ero noanucanus DL, a taxoke aBTOPCTBO DIEKTPOHHOTO JJOKYMEHTA.

OMUTEHT
Bank, ocyiecTBIAIONINI BBIIMYCK KapTOUEK.

CVV/CVC-KOJ

(AGGOpeBmarypa anrnmiickoro croBocodetanus Card Verification Value / Card Verification Code) nneHTH()UKATHOHHBINA
TPEX3HAuHBIN KOJ, MpeAHa3HauYeHHbIN i naeHTugukanuu Jlepxarens KapTouku mpu omiate TOBapoB U YCIYT B CETH
WHTEpPHET.

CASHBACK

ycayra banka, corimacHo kortopoit bank ocymiectsisier KireHTy BO3BpaT 4acTH CyMMBI OT O€3HIMYHOTO IUIaTexa (3a
HCKITIOYEHHEM IIIaTeXeH, yka3aHHbIX B MyHKTE 4.1 1.4 HacTosmux O0mux Y cI0BUi) N0 IIIATEKHOM KapTOUKe B Ipeienax
pasMepa M Ha yCJIOBHSIX, yCTaHABIMBAEMBIX BankoM u oTpaxkeHHbix B Tapudax banka Ha caiite www.bankffin.kz.
POS-TEPMHUHAJI

(abOpeBnarypa aHrimiickoro cioBocoderanusi Point of Sale) snekrpoHHOE yCTpOWCTBO, IpHUMEHsEMOe Uit
OCYIIIECTBIICHUST OE3HATMIHBIX MUIaTexxel ¢ momotibio Kaprouek B [ITC u Beigaun HannaHbIX B [IBH.

SMS-UH®OPMHUPOBAHUE

ycmyra, CBsi3aHHas ¢ mpepocTtaBieHneM bankom Kimenty mH(OpMammm o KapTOYHBIX ONEpaIysiX, O NMPOBEICHHBIX
TUIaTeXXax M TepeBojax JAeHer M WHOW nHdopMmaunu, myreM ornpaBkd SMS-cooOmieHuid Ha 3aperucTpUpOBaHHBIN
TeneoHHBIH HOMep Oe3 ocymiecTBieHns KiMEHTOM OTHENBHOro 3ampoca, Ha OCHOBaHMM HoanucaHHoro Kimentom
3asBJICHHS Ha IMOJKIIOYeHHe yciryrn SMS-undopMmupoBanus mo ¢opme, OnpesieleHHOH BHYTPEHHUMH IOKYMEHTaMH
banka, m JloroBopa Wi Ha OCHOBAaHMM YCTHOTO coOIJacusi 1o TenedoHy Ha MOJKIIOYeHHEe K yciyre SMS-
MH()OPMHUPOBaHMS TP BXOSIIEM/HCX01s1eM 3BoHKe KutneHry.

SMS-COOBUIEHUE
KOPOTKOE TEKCTOBOE COOOIIEHUE YCTaHOBJIIEHHOTO Qopmara, mnepenaBaeMoe baHkoM depe3 mpoBaiimepa SMS-yciyr
Knuenty Ha 3aperucTpupoBaHHbIi TeaeOHHBINH HOMED.
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SMS-LIJIIO3

KOMIUIEKC IIPOrpPaMMHO-TEXHHYECKHX CPEJCTB, oOecneyrBaomuii ooMeH napopmaruei Mexxny bankoM u nposaiinepom
SMS-yciyr, a Takke mo3Bosstonmid bauky otmnpaBiaTe SMS-coo0meHus Ha 3apeTuCTPpUPOBAaHHEIHN Tesle()OHHBIA HOMEP B
CETH OIIepPaTopa COTOBOH CBS3H.

COI'JIACHUSA KIIMEHTA-CYBBEKTA TIIEPCOHAJIBHBIX JAHHBIX HA CBOP U OBPABOTKY
IMEPCOHAJIBHBIX TAHHbIX

B cootBercTBHHE co cTaTheil 8 3akona Pecriybmuku Kazaxcran ot 21 mast 2013 roga Ne 94-V «O mepcoHaNbHBIX JaHHBIX U
WX 3aIIATe» KIMEHT MOATBEpIKIaeT, 4To o3HakomiieH (a) ¢ yrBepkaeHHBIM AO «bank ®@pumom @unanc Kazaxcran»
MepeYHEM, IesIMH cOopa U 00pabOTKK MEPCOHANBHBIX JaHHBIX U naeT cornacue «bank @punom Ounanc Kazaxcran» Ha
ux cOop u oOpaboTKy.

IIpaBa 1 00sI3aHHOCTH B 00JIACTH 3alIMThI ICPCOHATBHBIX TaHHBIX KIHUCHTY Pa3bsICHCHEI.

Hacrosiiee cornmacue AEHWCTBYeT 0 MCTEYCHHUS OIPEACTSIEMBIX B COOTBETCTBHHM C 3aKOHOAATENbCTBOM PecrmyOiuku
KazaxcTaH 001acTi CPOKOB XpaHCHHS IEPCOHATBHBIX TAHHBIX.

IlepeyeHb nepcoHAIBLHBIX JAHHBIX, HEOOX0AMMBIH M JOCTATOYHBINH AJ1 BHINOJHEHHS OcyllecTBIsieMbIX bankom
3aja4

IlepconanbHBIC JaHHBIC - CBEJCHUS, OTHOCSIIHECS K ONPENEICHHOMY WIH OIPEAeIIIEMOMY Ha X OCHOBaHHH CYOBEKTY
MEPCOHANBHBIX JaHHBIX, 3a()UKCUPOBAHHBIC HA DJICKTPOHHOM, OyMaXHOM H (WMJIM) WHOM MaTePUAILHOM HOCHTEIE
(BKJTIOUAs, HO HE OIPaHUYHBASICH):

1. CBeJICHUS, HEOOXOAUMBIC IS HaJeKallel nueHTHGUKanu (aHKeThl KIIMeHTA U T.II.) CyOBeKTa ((amMuus, ums,
OTYECTBO; T'PAXIAHCTBO; MAHHBIC JTOKYMEHTA, YJIOCTOBEPSIONICTO JHYHOCTh, WHIUBUAYAIbHBIA HACHTH(PHUKAIIMOHHBIH
HOMeEp; JaTa U JaHHBIC O POXKIECHUH; 10X, (OTO; MOANICH; OMOMETpHICCKHe NaHHbIe (TICpCOHANBHBIC TaHHBIC, KOTOPHIC
XapaKTePU3YIOT (PU3HUOJIOTMICCKHE U ONOJOTHYSCKHE 0COOCHHOCTH CYOhEKTa IIEPCOHAIBHBIX JAHHBIX, HA OCHOBE KOTOPBIX
MOJKHO YCTaHOBUTbH €0 JINYHOCTD, TIPH HAJTMINH COOTBETCTBYIOMIETO MMCHMEHHOTO coTyameHns ¢ bankom u mp.);

2. CBE/ICHUS HEOOXOJUMBIC JJIsl OIICHKH IUIATEKECIIOCOOHOCTH (IICHCHOHHBIC OTYHMCICHUS, CBEJCHUSA O IOXOJaX U
pacxojiax ¥ mp.); CBEJACHUS O HAINYUK/OTCYTCTBUH OAHKOBCKUX BKJIAIOB/CUETOB (HOMEpa CUETOB, BH]I, CPOK pa3MEIICHUS,
CyMMa, OCTaTKd W CYMMBI IBIDKEHHS IO CUETaM W JAPYTHE CBEICHHs); CBEACHHS O HAIMYHUA/OTCYTCTBHH KPEIUTOB
(3aiiMOB), IIEHHBIX Oymar, B TOM YHCJIC, B JOBEPUTCIILHOM YIPABJICHHUH U XPaHEHUH (IaHHBIC JOTOBOPOB, B TOM YHCIIC
HOMeEpa CYEeTOB, HOMepa OaHKOBCKHX KapT, KOJOBas HH(GOPMAIHS M0 OaHKOBCKUM KapTaM, KOIBI KPEITUTHBIX UCTOPHUH,
ajzipeca mproOpeTaeMbIX 0OBEKTOB HEABMIKUMOCTH, YCIOBUS KPEAUTOBAaHUS (CyMMa, CPOK H T.IL.), I€JIb KPEIUTOBAHMS,
CBEJICHUS O 3aJI0Te, TUI OAHKOBCKHX KapT, TMMHTHI U HHBIC CBEICHUS);

3. CBEJICHUS O CEeMEHHOM/COLHAILHOM TOJIOKCHHUH (IaHHBIC CBHUICTEIbCTBA O 3aKIIOUYCHUU Opaka, haMuUIHs, HMs,
0TYECTBO cynpyra (1), HacIOpTHEIE TaHHEBIE CyNpyTa (M); HAIMYHe/OTCYTCTBUE MKIUBEHIICB U (HJIH) HHBIX WICHOB CEMbU
uxX (paMuiIud, UMEHA, OTYECTBA W JAThl POXKACHUS, CTEINCHb POJCTBA; CIUCOK (PHU3MUYCCKUX JIHIl OQPHIMATBHBIM
MpeCTaBUTENIEM H (FITH) OTIEKYHOM KOTOPBIX SIBIISICTCS CYOBEKT; APYTHE CBEACHU);

4. CBEJICHUS, HEOOXOAUMBIC JIJISl TIOACPIKAHUS CBSI3H (MECTO MPOIUCKH, MECTO PETUCTPAIMH, MECTO (DAKTHUECKOTO
HaXOXJeHUs (MpeObIBaHUs), MECTO PabOThl M JOJDKHOCTH, HOMEp TeiedoHa (JoMalnHui, padouunii, COTOBBIN), aapec
ANEKTPOHHOH TIOYTHI U TIP.);

5. CBeJICHHsI, HEOOXOAMMBIE I OKa3aHHs baHKOM yCIIyT MO MPOBENECHHUIO ONEPAIUid, 3aKIIOUEHUEM CEIIOK- TEKCTHI
JIOTOBOPOB (COTJAMICHNH) M BCEX HEOTHEMJICMBIX YacTell K TAaKOBBIM, 3asBJICHHS COTJIACHS, IEPENHCKa, YKa3aHHS O
MPOBEACHUH oOmepanuii (MIaTe)KHbIE, KaCCOBbIC M HHBIC JIOKYMEHTHI), IPAaBOYCTAHABIMBAIOIINE JTOKYMEHTHI, HOMEpa
0aHKOBCKMX CYETOB U IUIATECKHBIX KAPTOUCK, IEIb M XapaKTep JCIOBBIX OTHOIIICHHUH U TIp.;

6. cBefeHusT 00 o00pa3oBaHHHM, TNPO(ECCHOHATHHON MAEATENFHOCTH, CIy)XeOHOM TIONOKEHHH: 00pa3oBaHHE,
KBaJTU(UKAIHSA, JOJDKHOCTh, YUY€HAas CTCIEeHBb/3BaHUE, UICHCTBO B MNPO(ECCHOHANBHBIX IajaTax/OpraHu3alusix,
MapTUHHOCTh, BIAJCHHEC HHOCTPAHHBIMH SI3BIKAMH W HHBIC CBEACHUWS; CBEIACHUS O TOCYIAAPCTBEHHOW PETHUCTpaIMu
WHIWBUIYAIEHOTO TPEATIPHHAMATEIIS, TaHHBIC JTUIICH3UU Ha OCYIIECTBICHUE JTHIICH3UPYEMOH JeSITeIHOCTH, ATTECTAaTOB,
MATeHTOB, IWIUIOMOB, CEPTH()HMKATOB, CBEACHUS O  HAJHMYHUH/OTCYTCTBHHM  CYAHMOCTH, TPHBICYCHHH K
YrOJIOBHOM/a IMIHHUCTPATHBHON OTBETCTBEHHOCTH, OTHOIICHUE K BOMHCKOU CITykK0€;

7. cBelieHUs 00 MMYIIECTBE: CBEACHUS 00 MMyIIecTBE CyOBEKTa W/WJIM MMYIIECTBE TPETHUX JIUII, SBISIOMICTOCS
obecrieueHreM MO 3aiiMy, a Takke 00 HWHOM (1F000M) HMyIIeCTBe CyOBEKTa, OOImWe W HACHTH(PHUKAINOHHBIC
XapaKTePUCTHKH UMYIIECTBA, CBEACHUS O PETHCTPAINH IpaB, H300paxeHne((poTo) Takoro(;1r000ro) MMyIIECTBa B TFOOOM
¢dbopmare u T.1., CBSACHHS O HATMYMH/OTCYTCTBUU OOPEMEHCHMI HA MMYIIECTBO, MTAHHBIC O PETUCTPAIMH; CTOMMOCTb;
MECTOHAXOXKICHUS (apec) UMYIIECTBA U UHBIC CBEICHNA);

8. WHBIC CBEACHHUS, HEOoOXoauMblie BaHKy, B TOM dYHCle, ISl 3alOJHEHHUS AaHKEeThl, (OPMHPOBAaHHUS I0CHE B
COOTBETCTBUH C TPEOOBAaHMSIMH 3aKOHOaTeNbcTBa PecyOnnku Ka3axcTan u BHYTpEHHHMHU JOKYMEHTaMU baHka (B TOM
guciie, nHGopMaIysi 00 yJacTUU CyOBbeKTa B KalluTayle IOPUANYECKUX JHI- JOJS YJacTHs, KOJMYECTBO(IOJSA) aKIIHiA,
3aHMMAaeMbIC JTOJDKHOCTH, a TaKke WHpopMmanus o0 M3MCHCHHH WIIM) JOIOJHCHUM TaKUX JaHHBIX, HH(opMarwms o0
M3MEHEeHHH ¥ (WIIN) JOTIOTHEHUH BBIIIICYKa3aHHBIX JaHHBIX.

C60p 1 00paboTKa MEPCOHANBHBIX JAHHBIX CYOBEKTa OCYIICCTBISICTCS, B TOM YHCIIE, IS CICIYFOIUX IeNeH:

1) s paccMoTpenus 3asBKU CyObekTa (3asiBKH JIMI[A, MPEJCTABUTEIIEM KOTOPOTO SBISIETCS CYOBEKT) Ha MOJydeHUE
0aHKOBCKMX H(WJIM) WHBIX YCIIYT, KOTOpbIE MOTYT OBITh OKa3aHbl BaHKOM B COOTBETCTBHM C 3aKOHOIATEIHCTBOM
Pecnyonmuku Kazaxcran;
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2) OIS pacCMOTPEHHs BO3MO)KHOCTH 3aKJIFOUCHHS M 3aKJIIOUCHHUs CHENOK ¢ bankom, mpoBenenust bankom omeparmii,
BBINIOJTHEHHSI BaHKOM yKa3aHHBIX CyOBEKTOM JICHCTBHN;

3) s 3aKIFOYCHHS/COBEPIICHUS/UCTIONHEHUS CICTIOK/OTIepaliii B paMKax IOpPYYEHHH, MPUKAa30B, PaCIOpPSHKCHHUI,
3aKka3oB M T.J., B TOM 4YHCJIe, Ha pbIHKE LeHHbIX Oymar PecrnyOnumkm KazaxcraH, MexayHapoaHOM
OpTraHM30BaHHOM/HEOPTaHU30BaHHOM 3apy0e)KHOM PBIHKE IIEPCOHAIBHBIC JAHHBIE CYOBEKTa MOTYT OBITh ITPEOCTABICHBI
baHKkOM y4YeTHBIM OpraHu3alMsM, AETO3UTApPHAM, KacTOAWAaHaM, 3apyOeKHBIM KacToaunaHaM, (OHIOBBIM OHpKaM,
MEKAYHAPOIHBIM PacueTHBIM (IUIATEXKHBIM) CHCTEMaM, KOHTpareHTaM CyObeKkTa (KOHTpareHTam JIMIa, NpeICTaBUTeNIeM
KOTOPOTO  sIBJISIETCS. CyOBEKT) M BCeM OaHKaM/IIPOIIECCHHTOBBIM OpraHU3allMsM, 4UYepe3 KOTOpbIe MPOXOAMUT
MepeBo/I/MapIIpyTH3ALHS/ IPOLIECCUHT OpYUYeHHUsI(-1il) N(1iIn) MPHUKa30B (3aKa30B) Ha COBEPILICHHUE CAEIOK/BBIIOIHEHHE
onepauuii;

4) [ BHYTPEHHEro KOHTPOJNIA M ydeTa BaHka, a Takke AJIs KOHTPOJIS M MOJATBEP)KACHHS HAAJICKAIIETO HUCIOTHCHUS
CyOBEeKTOM (JIMIIOM TIPEICTABUTENIEM KOTOPOTO SABISIETCS CYyOBEKT) 1 baHKOM CBOMX 00s3aTENBCTB, II0 COOTBETCTBYIOIINM
JIOTOBOPaM (COTJIALICHHUSM);

5) mis BHIMOJHEHWsI O0SI3aHHOCTH MO Hajuiexkareil nposepke baHkoMm (kak CyOBEKTOM (PHHAHCOBOIO MOHHTOPHHIA)
CBOETO KJIMEHTA NPH YCTAHOBIECHWH [EJOBBIX OTHONICHWII M OCYIIECTBICHHH OIEPALMi KIMEHTa B COOTBETCTBHHU C
3akoHamu PecryOnuku KazaxcraH, BBITOMHEHUS (PYHKIUH BTIOTHOTO KOHTPOJIS;

6) s BeMONHEHWs baHKOM 0O0S3aHHOCTH 10 XPaHEHUIO JOKYMEHTOB, MAaTEpHANIOB, JOChE YCTaHOBJICHHBIX
HOPMaTHBHBIMH NPaBOBBIMU akTamu Pecnyonuku Kazaxcran;

7) st MOATBEPIKACHUS OCYHIECTBICHHS MEXIy BaHKOM M CyOBbEeKTOM (JIMIIOM MPEACTABUTENIEM KOTOPOTO SIBISIETCS
CyOBEKT) omeparnuii M0 COOTBETCTBYIOIIUM JOTOBOpaM (COTTAIICHUSM) MO 3ampocy CyObekTa W(WIN) TPEeThUX IIHII,
HMEIOIUX TaKOEe IPaBO B COOTBETCTBHUHU C 3aKOHOAaTeNbCcTBOM Pecybmuku Kazaxcran;

8) mis cymeGHOI 1 BHeCYIeOHOM 3amuThl IpaB baHka, BKIIIOYas CIIOPHBIC CUTYAIMi ¢ TPETHHUMH JHI[AME U JUTS PabOTHI
banka ¢ KOMJIEKTOPCKMMH areHTCTBAMH M (WJIM) MHBIMH CICIMAIN3UPOBAHHBIMM JIMLAMH WM paboTHuKamu baHka,
KOTOPBIM OyZIeT HOPYUYECHO OCYIIECTBUTH MEPOIIPUATHS TT0 B3BICKAHHIO 3a/I0JDKCHHOCTH TI0 COOTBETCTBYIOIINM JJOTOBOPaM
(cormameHusM), B Ciiy4ae HapyIICHNS 00s3aTENILCTB MO TAKUM JIOTOBOpaM (COTJIAIICHHSIM ), @ TAKXKE IIPOBEJCHNUS TOPTOB,
CBSI3aHHBIX C peayn3allieil 3aJJ0roBoro NMyIecTBa,;

9) s pacuera BaHKOM MakCHMaJIbHOTO pa3Mepa PUCKa Ha OJJHOTO 3a€MIIMKA W COOMIOCHHS TPYACHIIHATBHBIX 1 HHBIX
HOPMAaTHBOB U JIMMUTOB M TIPOBEPKH «IIPO3PATHOCTHN;

10) anst B3aumogpeiicTBus banka ¢ TpeTbUMU THLAMU (B TOM YHCIIE, TOBEPEHHbIC JIMLA, 3aKOHHBIC [IPEICTABUTENH,
TapaHThl, MOPYYHUTENH, 3AJIOTOIATENN, CO3aEMIIMKH, CTPAXOBIIUKH M Tp.), KOTOpPbIE HMEIOT H(WJIM) MOTYT HMETh
OTHOIIEHHE K 3aKIIOYEHUI0 M(MJIM) MCIOJIHEHHIO JIIO0BIX C/IENIOK/ONepaluii, 3aKI0YeHHbIX (KOTOpble BO3MOXKHO OYayT
3aKJIFOYEHBI) MEXKAY CyOBEKTOM (JIMIIOM MPEJCTaBUTENEM KOTOPOTO SIBISETCS CYObEKT) U baHkoM;

11) anst mpexocTaBICHHsT OTYSTHOCTH M(MJIM) MH(POPMALMK B YHNOJTHOMOYCHHBIC OPTaHbl, ayJAUTOPCKUM, OLICHOYHBIM U
MHBIM KOMIIETEHTHBIM OPraHU3alUsIM, TOCYIAPCTBEHHBIM U YaCTHBIM KPEIUTHBIM OIOpO;

12) nnst ocymiecTBICHHS CTPaXOBaHHUS PUCKOB U(WITH) MHBIX BUIOB CTPAXOBaHUS, €CIIH TAKOE CTPAXOBAHUE MPELYCMOTPEHO
YCIOBHSAMHU COOTBETCTBYIOIIMX JOTOBOPOB (cCorjameHuit), mpoaykros banka, ans mpenocraBieHus uHpopmanuu B AO
«Kazaxcranckuii (oHA rapaHTHPOBAHUS IETIO3UTOB (PU3UUECKHUX JHID);

13) anst ocyniecTBIeHHs CHENOK MO ycTynke baHkoM mpaB TpeGOBaHUS IO AOTOBOPaM (COIVIAILCHHUSM), 3aKIIOUYCHHBIM
MEXTy CYOBEKTOM (JIUIIOM MPEICTABUTENIEM KOTOPOTO SBISIETCS CyOBeKT) U baHKkoM, eciu Takasi yCTynKa MpeaycMOoTpeHa
YCIOBHSAMHU COOTBETCTBYIOIIMX JOTOBOPOB (COTNAIICHHUI), 3aKIMIOUYCHHBIX MEXAY CYOBEKTOM (JIMIIOM IMpECTaBUTEIEM
KOTOpPOTO sIBIsIeTCst CyOBbeKT) 1 bankowm;

14) nnst pa3pabOTKH MAPKETUHTOBBIX U PEKJIAMHBIX aKIHH, TaJbHEHIIero 0aHKOBCKOTO 00CITy)KHBAHUS, C YYETOM HCTOPUH
OTHOIICHHUH CyObeKTa (OTHOIIECHHH JINIIA TIPEICTABUTEIIEM, KOTOPOTO SBIseTCs Cy0beKT) ¢ bankom;

15) nsst MHBIX LeNied, TPeIyCMOTPEHHBIX (MOTYT OBITh IIPEIYCMOTPEHHBIMH) 3aKOHOJaTeIbcTBOM PecyOniku Kazaxcras.

I OBIIME IMOJOXKEHMUSI.

CTATbHS 1.

OTKPBITHE TEKYUIET'O U CIIEHUAJIBHBIX CYETOB

1.1. Kimenr nepemaer banky 3amosHeHHOE 3asBJICHHE Ha OTKpPbITHE OAHKOBCKOTO CYeTa, JMOO MOANUCHIBAET
COOTBETCTBYIOIIEE 3asBICHUE HA OTKPBITHE CUETa IOCPEACTBOM JIEKTPOHHON 1mdpoBoi moanucu (manee — ILUII), mbo
TOANMCHIBACT COTBETCTBYIOIIEC 3AABJICHUEC HA OTKPBITUEC CYETA IPU HUCIIOJIb30BAHUHN )IHHaMHqCCKOﬁ I/I)IeHTI/I(i)I/IKaHI/II/I
MOCPEACTBOM BBOJIa OJHOPA30BOI0 €IMHOBPEMEHHOTO Koja, Hampasisemoro Kmuenty SMS-cooOlieHreM Ha HOMEp
TenedoHa, yka3aHHBIH B 3asBICHNHU Ha OTKPBITHE CUYETa, a Takke nojaeT B baHk 3as1BKy Ha BeITyck KapTouku mpu Hammanu
OTKPBITOTO TEKYIIETO cueTa B baHke 1100 JOKyMEHTHI/TIOpyUYeHHs, OTIpaBiIeHHbIe KIIMEeHTOM ¢ HCITOTB30BaHUEM CPEJICTB
yJIAJICHHOT'O JIOCTYTIA B CUCTEME JIMCTAaHIIMOHHOTO 00CITy>KUBaHUS HHTEPHET W/1iI1 MOOMIIbHOTO OankuHra baHka, KoTopbie
IOPUIMYECKN DKBHBAJCHTHBI IIOJIy4EHUIO JOKYMEHTOB Ha OyMa)KHOM HoOcHUTeNe, O(QOPMIICHHBIX B COOTBETCTBHUU C
TpeboBaHMIMHU 3aKOoHOAaTesIbeTBa Pecriyoniku Kazaxcran.

KimenT maet npaBo baHKy HCIOIB30BaTh NOKYMEHTBI, C(OOPMUPOBAHHBIEC U IIEPElaHHbIC UM B NOPSIKE W HA YCIOBHUIX,
yKa3aHHbIX B ctarbe 10 HacTosmmx OOmux Y cnoBuii, HapaBHe ¢ JOKyMEHTaMH/yKa3aHUsIMU Ha OyMakHoM Hocurede. [Ipu
9TOoM KiHeHT HeceT MoJIHyI0 OTBETCTBEHHOCTD 33 COJIEPKaHNE TaKUX JOKYMEHTOB/yKa3aHHM, OTIPABICHHBIX B MHTEPHET
W/WIM MOOWIBHOM OaHKUHre BaHKy AJIst HCTIOTHEHUS.

12. Kiument mepemaer baHKy 3amoiHEHHOE 3asBICHME Ha OTKPHITHE OAHKOBCKOTO cyera, JMOO MOAIMCHIBACT
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COOTBETCTBYIOIIEE 3asIBICHUE Ha OTKPHITHE CUETa IIOCPEACTBOM JIEKTPOHHOU nudppoBoii moamucu (ganee — D1II1), a Takke
mogaer B baHk 3agBKy Ha BBITycK KapToukm NpH HaJIWMYUM OTKPBITOTO TEKyliero cdera B banke mmb6o
JOKYMEHTBI/TIOPYYEHHSA, OTHpaBieHHbIE KIHMEHTOM C HCIONB30BaHMEM CPEACTB YOAJCHHOTO JOCTyNa B CHUCTEME
JMCTaHIIMOHHOTO O0CITY)KUBaHUSI MHTEPHET W/WIIM MOOMIBHOrO OaHKMHIra baHka, KOTOpbIE I0pPUANYECKH YKBUBAJICHTHBI
TIOJYYEHHIO JTOKYMEHTOB Ha OyMa)KHOM HOCHUTENe, O()OPMIIEHHBIX B COOTBETCTBHHU C TPEOOBAHUSIMHU 3aKOHOJATEIILCTBA
Pecny6nmku Kazaxcras.

Kiuent naer npaBo banky Mcroip30BaTh TOKYMEHTBI, COOPMUPOBAHHBIE M NIEpEJaHHBIE UM B TOPSAKE M Ha YCIOBHSX,
yKa3zaHHBIX B cTaThe 10 HacTosmux OOmmx Y cioBwii, HapaBHE ¢ JOKYMEHTaMH/yKa3aHUIMH Ha OymMakHoM Hocutene. [pn
5ToM KITHeHT HeceT NONHYI0 OTBETCTBEHHOCTH 32 COJICpKaHUE TaKMX JIOKYMEHTOB/yKa3aHHUH, OTIPABICHHBIX B HHTEPHET
W/MI MOOMIIBHOM OaHKHMHTe baHKy IUIs HCIIOTHEHHMST;

1.3. baHk npuHHMaeT peuieHHe 00 OTKPHITUM WIIM OTKa3e B OTKPHITUHM cyUeTa B TeUCHHE 2 (IBYX) padoumx AHEH c
MOMEHTA NpeAocTaBieHns KIMeHTOM MOTHOTO MakeTa JOKYMEHTOB;

1.4. bank BpaBe 0TKa3aTh B OTKPBITHH CUETa KJIIUCHTY B CIIydasx, IPEJYCMOTPEHHBIX B CTaThe 8 riIaBbl 2 HACTOSAIINX
OOumx yCcInoBHii.

1.5. baHK He MPUHUMAET K UCHOJHEHHIO 3asBIICHUE Ha OTKPBITHE CUeTa M/WiK BhIyck Kaprouku:

a. coJeprKallie HesICHbIC YKa3aHus;

HE 3aII0THEHHBIE WIIN He NoJnucanHble KirmeHToM/Y HOTHOMOYEHHBIM JIMLIOM;

HE COJeprKalliie CBEICHNUS, IPEAYCMOTPEHHbIEC AEHCTBYIOIIMM 3aKOHOJATEIILCTBOM;

coJieprkallie HeKOPPEKTHYIO HH(POPMAIHIO;

3aII0JTHCHHBIE KapaHJalloM;

coJieprKalie UCTIPaBICHUS;

coJieprKalie yKa3aHus O IPOBEICHUH OIIepalyii, HApyIIAIONINX ACHCTBYIONIEE 3aKOHOAATEIbCTBO;

B MHBIX CITy4asiX, IPETyCMOTPEHHBIX JCHCTBYIOINM 3aKOHOAATEIbCTBOM, BHYTPEHHUMH JOKyMeHTaMH baHKka.

B yxazanHbIx ciaydasx bank Bo3Bpamaer Kinmenty takue 3asBneHus 6e3 UCIIOTHEHH. baHK He HeceT OTBETCTBCHHOCTH 32
MOCJIC/ICTBHSI, BO3HUKIIKE B CBA3M C OTKA30M baHKa B MCHIOJIHEHUU TaKUX yKa3aHUi;

1.4. Tlocne npoBepku npeaAcTaBICHHBIX KIIMEHTOM TOKYMEHTOB U NPUHATHS ITOJIOKHUTEIHLHOTO PEIIEHUSI 00 OTKPBITUH
cyera baHK OTKpBIBaeT TeKyIui OaHKOBCKHIA CUET, MPHUCBANBACT WHAUBUIYAIbHBIA UICHTH()UKAIIMOHHBINA KOJI.

1.5.  VYcnoBus oOcayXnBaHMS TEKYIIEToO cYeTa BCTYNAIOT B CHITy C MOMEHTA OTKPBITHS TEKYIIETO CUeTa U ICHCTBYIOT 10
€ro NpeKpalleHus B MOPSIIKE U CIy4asX, yCTaHOBJICHHBIX 3aKOHOaTebcTBoM PK.

1.6. bank 00s3yeTcss MpUHUMATh JEHBI'H, MTOCTYHAMONIME B MOyb3y KimeHTa, BBIMONHSAET pacnopspkeHus Kimenta o
nepeBone (Bblmaue) KnmeHty mimm TpeThuM JmnaM cyMm JeHer co Cuera M okasbiBaeT KimeHTy apyrue yciyrw,
MIpeyCMOTPEHHBIE 3aKOHOIaTeNbcTBOM Pecnybnuku Kazaxcran u Hactosumu OOmmMu Y CJIOBUSAMH;

1.7. TlopmuceiBast 3asBieHHE HAa OTKPBITHE cueTa, KIMEHT MOJHOCTHIO MPUHUMAET M COTJIAIIAeTCS C ITOJIOKESHUSIMA
OOuwmx YCIIOBHiA, a TakKe MOATBEPIKIACT, YTO Bee mosiokeHus OOmmx YcnoBuil u 3asBICHUS HA OTKPBITHE CueTa B
TIOJTHOW Mepe COOTBETCTBYIOT MHTEpecaM U BoJjien3bsiBieHuto Kimenra;

1.8. KuuneHr o0s3yercsi oIlauMBaTh YCIYr'H, OKa3blBaeMble BaHKOM B MOpsiIKE M Ha YCJOBUSIX, MPELyCMOTPEHHBIX
3asBneHEEeM Ha OTKphITHE cdeta, O0mumu YcnoBusasmu u Tapudamu banka.

1.9. bank BnpaBe 1o CBOEMY YCMOTPEHHIO, 0€3 JOMOJHUTENILHOTO coriiacoBanus ¢ KiineHToM, BHOCUTh U3MEHEHHUS B
NepeyueHb JOKYMEHTOB, HEOOXOIMMBIX JJIsl OTKPBITHSI/BEACHUsSI/3aKPBITHSI CUETOB, BBIITyCKa M 00CcyXnuBanus Kaprouku, B
LIENISIX COOTBETCTBUS TpeOOBaHMSIM JlefcTBYIOIIEro 3aKOHOJaTeNILCTBA W/ BHYTPEHHHX J0KyMeHTOB banka. B ciyuae
HEOOXOJMMOCTH TPEJOCTABICHHS JIONOJHUTEIbHBIX J0KyMeHTOB KimeHT, mnpucoequussice k OOmmMM YCIOBUSIM,
BBIpa)KaeT CBOE COTJIaCMe M 00s3yeTcsl NPeNOCTaBUTh MX B yKa3aHHbIH BaHKOM CpPOK B COOTBETCTBHM C IEpEYHEM,
yKa3zaHHbIM bankom;

1.10. B ciyyae u3MeHEHHUS NEPCOHAIBHBIX JAHHBIX W/WIM MH(POPMALNH, Kacalollelicsl BeleHHs cueTa (BKIIoYas, HO He
OrpaHUYMBasCh, M3MEHEHUE IOPUAMYECKOrO CTaTyca KOMIAHWH, (BaMUIIUi JIMI, UMEIOIIMX MPaBO MOJIMHUCH OT MMEHH
Knuenra u np.), KnuenT o0s13an B cpok He no3aHee 2 (IByX) paboumx JHEH yBelIOMHUTH 00 3ToM baHk ¢ mpuioxeHneM
KONHUH TIOKYMEHTOB, MOATBEPKIAIOIIMX TAKUE U3MEHEHHSI, U TIPEIOCTABUTh OPUTHUHAIBI JIOKYMEHTOB JJisi CBepKH. JIt00bIe
TaKue W3MEHEHHS CTaHOBSTCS JCHCTBUTENBHBIMH JUIA baHKa TOJIBKO TOCiE MoiydeHHs baHkoM yBenoMileHHMS |
COOTBETCTBYIOIINX NOATBEPKIAIOLIUX JOKYMEHTOB;

1.11. Cuer, otkpbiBaeMblii bankom KimeHTy, HCHonb3yeTcst 1)1 OCYIIECTBICHHS PUEMa, IEPEBOIA, BBIIAUHN JICHET
Knuenty wmm TperbMM JHMIAM 1O yKasaHWMio KiMeHTa M HMHBIX YCIIYr, HpeRyCMOTPEHHBIX JleHcTByrommm
3aKOHO/IaTEJIbCTBOM;

1.12. B cootBercTBHM C JIeHCTBYIOIIMM 3aKOHOAATEIHCTBOM OCTATKH JICHET HA cueTax (PM3MUECKHX JIUI SIBISIOTCS
00BEKTOM 00513aTEILHOTO TapaHTUPOBAHUS (CTPAXOBaHUsI) BKJIAIOB (JIETIO3UTOB), B COOTBETCTBUU ¢ 3aKOHOM PecmyOnmuku
Kazaxcran «O06 00s3aTelIbHOM TapaHTUPOBAHUH (CTPaxXOBaHWM) BKJIA/IOB (IETIO3UTOB), pa3MELIEHHbIX B OaHKaX BTOPOTO
yposHs Pecrrybnmuku Kazaxcran». KnueHT moaTBepkaaet, 4To OH 03HAKOMIICH C YCJIOBHSMH T'apaHTUITHOTO BO3MEIICHUS
0 BKJIagaM, KOTOphIE_pa3MelleHsl Ha odunuanbHoM caiite banka no anpecy bankffin.kz, a raxxe co ceunerensctBom
baHka-yJacTHHKa CHCTEMBI 005I3aTEIbHOTO KOJUIEKTUBHOTO TapaHTHPOBAHUS (CTPAXOBaHMA) BKJIAI0B (DPU3UUCCKHX JINIL.
1.13. KumeHr coryamaercs ¢ TeM, YTO BO3HArpaXkJeHHE 3a 10Jib30BaHNe baHkoM ieHbraMu, pa3MeneHHbIMH Ha CYETe,He
HauHUCcIsIeTCs U He BbIUIaunBaeTcsa Knmenry, ecnn 06 nHOM CTOPOHBI HE JOTOBOPATCS JOIOIHUTENBHO.

1.14. bank npoBoauT 10 TeKyleMy cdyery Knmenra cieayromue Buibl onepamni:

a. TPHUHATHE/3a4MCIICHHE ICHET B onb3y Kinenra;

Se o a0 o
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BBINOJIHEHHE pacnopsbkeHni KineHnTa no nepeBoay eHeT B MOpAIKe, MpeIycMOoTpeHHOM O0LUmMHU Y CIOBUSIMY;

C. BblJaya HaIWYHBIX JeHer KiMeHTy B mopsake, HpexycMoTpeHHOM JleHCTBYIONIMM 3aKOHOJATEIbCTBOM, OOmuMu
VYcnoBusiMu U BHYyTPEHHUMH TOKyMeHTaMu baHka;

d. WcrmonHEeHWe pacHOpsHKEHUE TpeThbuX Jul 00 U3bsITHH aAeHer KiMeHTa 1O OCHOBaHMSM, I[IPELyCMOTPCHHBIM
JleHicTByOIMM 3aKOHOATENILCTBOM W/uiau O0mumMu Y cJI0BUSIMY;

1.15. ToxmmucaB 3asBineHWe Ha OTKpHITHE cueTa, KimmeHT maer cornmacue bamky Ha mH(pOpMupoBanme Kmmenrta mo

HOBBIM/U3MEHEHHBIM BU/IaM OAQHKOBCKHX YCIIYT M UX YCJIOBHUSM, IIyTEM OCYLIECTBJICHHS BaHKOM pacChUIKM pEeKJIaMHO-

nH(OpPMALMOHHBIX COOOLICHUIT B NOpsiaKe, pexycMoTpeHHOM OOIIMMHU YCIOBHSIMH, HA HOMEp COTOBOTO TeliedoHa, e-

mail.

1.16. Tlommmcas 3asBicHHE Ha OTKpHITHE cueTa, KimeHT maetr cBoe Oe3ycioBHOE M 0e30T3hIBHOE coriacue banky Ha

cnucaHue JeHer ¢ 6aHkoBckoro cuera KimeHra, a Takxke ¢ JII0ObIX HHBIX 0aHKOBCKHX cueTOB KineHTa, oTKphIThIX B banke

W/WITN WHBIX OaHKaX, OPTaHU3ALMX, OCYIIECTBIIONINX OTACIbHBIC BHIBI OAHKOBCKHX OIEPALNH, IyTeM AecOeTOBAHUS

OaHKOBCKMX cueToB KiMeHTa mim MHBIM, HE 3alpelieHHbIM 3aKoHojaaTelabcTBOM PecryOnmukum Kaszaxcran, crocobom B

ciyJasx:

- omubOYHOro 3auKciieHus bankom nener Ha 6ankoBckuii cuet Kinenra;

- 3aYMClieHHsl JeHer Ha OAHKOBCKHH CYET Ha OCHOBAHWM IONMEJIBHBIX IUIATE)KHBIX JOKYMEHTOB IPH HAIWYUU
JOKyMEHTOB, TIOATBEP K JAIOLINX MOJICJIKY TAKHX IIaTEKHBIX TOKYMEHTOB;

- HEHCIIOJIHEHMs WIM HEHaIJIe)Kallero HcrnojiHeHus KineHToM AeHEeXHBIX 00s3arenscTB no CueTy, WM 1O HWHBIM
CZIeNKaM, 3aKII0OYeHHBIM MeXx 1y bankom u KimenTtowm;

- Komuccus cornacHo Tapudam banka.

- ChIHcaHWe/BO3BpaT/yAepKaHWe HauyMCIeHHOI/BbIIadeHHOH cymmbl Cashback, B ciiygae monmHOW WM 4acTHYHOM
OTMEHBI/BO3BpaTa KapTOYHOU omepaluu (BO3BpaT NPUOOPETEHHOTO 110 KAPTOYKE TOBapa MO0 0TKa3 OT OILUIaue€HHOM 110
KapTOUKe ycIIyre) 3a UCKII0YEHNUEM CIEeIHaIbHBIX TEKYIIUX CUETOB.

YxazaHHoe B HacTosmeM myHkTe OOmux YciaoBuid, siBisercs cornacueM KimeHTta Ha u3bsiTHe OaHKOM JICHET CO CUETOB B

0e3aKLenTHOM IOpsIIKE /WM MyTeM NpsMoro aederoBaHus cyeToB. [Ipu sTom KIMEHT Tak e MpenocTaBisieT cBOE

corJjlacue Ha TO, 4YTO OCHOBaHUEM — JIOKYMEHTOM, JI0OCTATOYHBIM JJIsl COOTBETCTBYIOIETO U3BATHS OAHKOM JICHET CO CUETOB

MyTeM NPSMOTO Je0eTOBaHUS CUeTa, SBISI0TCS HacTosnme Oo1ue Y cnoBusi.

1.17. HactosiuiM CTOpOHBI TOTOBOPHJINCH U MOATBEPXKIAIOT, YTO NPOBEACHHE KaKUX-THOO onepauuii /aeiicTBuii mo

Cyery TpeThUM JIHIIOM OT UMeHH KiTeHTa BO3MOXKHO TOJIBKO IIPH BRIITOJHEHUH BCEX HIKEYKa3aHHBIX JEHCTBHIMA:

- JloBepeHHOCTh OT MMeHM KimeHrta TpeTheMy JIMIy IOJDKHA OBITh HOTApHAJIBHO 3aBEpeHa M COJAEPXKATh IepedeHb
oreparuii/IeficTBUiA, KOTOpbIE JOBEPSIETCSI COBEPIIUThH TPETHEMY JIMIY OT UMeHHU KinenTa;

- Jlrobas n3 CTOpoH MMeeT MpaBO IMPEKPATUTh OTHOWICHWS IO OOCITY)KMBAaHHIO TEKYIIErO CYeTa B OJHOCTOPOHHEM
HOpsJIKe, MTUCbMEHHO YBEAOMHMB IIpH 3TOM Jipyryto CTopoHy 3a 5 (1s1Th) pabounx JHEH 10 NMpearnogaraeMoro MOMEHTa
TaKOTO MPEKpaIIeHus;

1.18. Tlocne mpekpamieHus] OTHOIIECHWH MO OOCIyXMBaHMIO Tekymiero cuera KimeHt m baHk 00s3aHBI MOIHOCTBIO

BBINTOJIHUTh BCE OCTAaBINHECS IMOPYUYCHHsS W 0O0S3aTENBCTBA, BO3HMKIINE IO 3asBIEHHIO HAa OTKPBITHE CYETa, HO HE

3aBepIleHHbBIE TOTHOCTHIO Ha ATy MpeKpalleHus mocienHero. KimmeHt cornamaercs ¢ TeM, 4To baHk BIpaBe 0CyIIECTBUTh

3a4eT BCeX MPETEeH3MH, KOTOpble OH MOKeT MMeTh K Kinenry;

1.19. OcraTok cpeacTB Ha cuere BbIIauMBacTCs KIMEHTY HAJMYHBIMH, €CIH 3TO Iomyckaercs JleHcTByrommM

3aKOHOJIAaTEILCTBOM, NTEPEBOJUTCS Ha JApyroit cuer B banke mim nHOM OaHKe 10 MMCBMEHHOMY yKa3aHuto Kimenra, ninm

cnuceiBaeTcsi bankoMm Ha noxoxsl banka mo muckMeHHOMY ykazaHWio KiMeHTa WM BBITOJHSETCS WHas WHCTPYKIMS

Knmenra, He mpoTuBopedaas JleiicTByromemy 3akoHoaaTenbCTBY. [1o TpeboBanmio banka KinueHnt o6s3an B TeueHue 3

(Tpex) mHel ¢ MOMEHTa MOCTYIUICHHS Takoro TpeboBaHus banka npenoctaBuTh baHKy MMCEMEHHBIE yKa3aHUs O MIEpeBOIE

Ha JPYroii cueT B MHOM OaHKe /WM CHSTHHU HAJIMYHBIMH OCTAaTKa CPEJICTB Ha CUETE;

1.20. B ciyuae OTCYTCTBHS ACHET M ABMWXEHUs mo cuety Kimenra 6osee 1 (ogHOr0) KajmeHmapHOro roja, bank Brpase

3akpbITh Takol Cuer 6e3 YBenomienus Knnenra, 3a nCKIIOYeHHEM cOEperaTesibHOTo cueTa, CYeTOB, NpeIHa3HaYeHHBIX

JUISL  3a4MCIICHHS TOCOOMH, COIMANBHBIX BBIMJIAT, BBHIUIAYMBAEMBIX M3 TOCYIAPCTBEHHOTO OrojukeTa | (WIIH)

T'ocynapcTBenHOTO (hOHIA CONMANBEHOTO CTPAXOBAHMSA, WM MEHCHH, BBIINIAYNBAEMBIX M3 TOCYIapCTBEHHOTO OIO/KETa U

(WnM) eAMHOTO HAKOIMTEIBHOTO IIEHCHOHHOTO (oHAa, U (MiM) JOOPOBOIEHOTO HAKOIMHUTEIFHOTO TIEHCHOHHOTO (DOHIa, a

TaKke aJIMMEHTOB (IEHer, NpeAHa3sHAYCHHBIX Ha COJEp)KaHHE HECOBEPIICHHOJNCTHUX M HETPYIOCIIOCOOHBIX

COBEpIICHHOJIETHUX JETeH;

1.21. B cuydae ecnu mo cuery KimeHTa OTCYTCTBOBAiM JBMIKEHHS AEHET (32 MCKIIOYEHHEM OIEpalMil 10 CHSTHIO

komuccuu baHka 3a BesieHre cueTa) B TeueHue | (0HOTO) KaneHaapHoro roja, bank ysegomser Kimenrta 06 orcyTcTBHI

JBIDKEHUS JICHET Ha CYeTe U 3aKPBITHHU €T0 110 HCTEUSHHH 3 (TpeX) MecsIeB co AHA yBeaomieHus. Eciu B Tedenne 3 (Tpex)

MecsIeB co HS YBenomieHus: KimenT He BO30OHOBHUT omepanu 1o c4ery, baHk pacropraer u npekpamiaeT OTHOIECHHUS

1O 00CIY)KMBaHMIO TEKYIIETO CYETa B OJJHOCTOPOHHEM IOPS/IKE M 3aKpBIBAET CUET, 32 MCKIIOYEHUEM cOeperaTeabHOro

CYeTa, CUETOB, MPEIHA3HAYECHHBIX AJISI 3a4UCIICHHUS TTOCOONMH, CONMABHBIX BBITUIAT, BHIMIIAYMBAEMBIX U3 FOCYIAPCTBEHHOTO

Ooropkera u () IocynmapcTBeHHOro (QoOHIA COLMAIBHOIO CTPAaXOBaHUS, WM IIEHCHH, BBIIUIAUYMBAEMBIX M3

roCyAapcTBeHHOro Orojpkera W (MJIM) €IMHOTO HAaKONMTEIbHOrO IEeHCHOHHOro (oHma, u (MiM) IOOPOBOJIBHOTO

HAKOIMTENIPHOTO TCHCHOHHOTO (OHAA, a TaKKe AJINMEHTOB (IEHET, IIPEAHA3HAYCHHBIX Ha COJCp)KaHHE

HECOBEPILIECHHOJIETHUX U HETPYJOCIIOCOOHBIX COBEPIICHHOJIETHUX JICTEH.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIIETI'O CHETA
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1.22. Ilpu OTKPBITHH CIICIIHATIHHOTO cUeTa s TocoOmii BaHK MpUHUMAET Ha TaKOH CYET IEHBTH, IIOCTYIAOIIUE B TIOIB3Y
Kiuenra, ToIbKO B BHIIC MOCOOMI M COIUANBHBIX BHIIUIAT, BHIIUIAYMBAEMBIX U3 TOCYAapPCTBEHHOIO OIOKeTa U (WIH) U3
TocynmapcTBeHHOTO (POHAA COIMANBHOTO CTPaxOBaHUSA. B ciiyyae moOCTyIUieHWs NEHET U3 APYTUX HCTOYHUKOB/JHII,
TUTATEKHBIA JOKYMEHT BO3BpAIacTCs HHINHUATOPY 0e3 UCIIOHEHHS COTIIaCHO ACHCTBYIONMIEMY 3aKOHOIaTeIIECTRY.

1.23. BeneHue cnenuanbHOrO cYeTa sl MOCOOUi OCYIIECTBISCTCA baHKOM ¢ y4eTOM CIIeAyIOIIEro:

1.23.1 B3HOC HaMM4YHBIX AeHer KimeHToM u (Win) TpeThUMH JIHIaMH Ha CIIIAIbHBIN CUeT s TOCOOUH 3armpeieH;

1.23.2 Ge3HamM4YHBIC MOCTYIUICHHS Ha CHEIHUANBHBIA CUET IS TIOCOOMH OCYIIECTBIAIOTCS B COOTBETCTBUH C ITyHKTOM
1.22 nacrosimero Jlorosopa;

1.23.3 Ge3HamMUYHBIC TEPEBOABI CO CICIMATBHOTO CYeTa UL IMOCOOWH 3ampemieHbl, 3a HCKII0UYEHHEeM IIepeBOJOB Ha
TEKYIIUHI CYCT/TEKYIUI CUET B KApTOYHOH Oa3e/Iemo3uTHEIH cueT camoro Kimnenra, OTKphITHINA B baHke.

1.23.4 Ha neHbru, HaXOAAIIMECS HA CICIHANBHOM CUETe JUIS MOCOOHH, He MOXKET OBITh HAaJIOXKEH apecT, He MOXKET OBITh
00palleHo B3bICKaHUE, YCTAHOBJICHO BPEMCHHOE OTPAHUYCHUC HA PACTIOPSIKCHHE UMYIIIECTBOM;

1.23.5 mpuocTaHOBICHHE PACXOMHBIX OIEPAITHif IO CIEIHATEHOMY CUETY U TOCOONH He OCYIIECTBIACTCS;

1.23.6 cnenmaNbHBIA cUeT IS TTOCOOM HE MOYKET Y4acTBOBATH B pacueTax IO JOrOoBOpaM OaHKOBCKOTO BKJAIa M IO
KpE€AUTHBIM JOTOBOpaM, IJIst BHCCCHI/ISI/I/I?;’LHTI/I}I JCHET CO c6eperaTeﬂbHoro cyueTa uim st Sa‘II/ICHeHI/IH/HOFaIHeHI/Iﬂ
3aiima;

1.23.7 co cmenuampHOTO c4eTa A HOcOOMi MOTYT yAep KHBaThCS BCE KOMUCCHH, TpenycMoTpeHHsle Tapudamu banka,
3a UCKJIFOUEHUEM KOMUCCUI U BO3HArPaXKI€HUH 110 yCIIyTraM, CBS3aHHBIM C [IPEIOCTABJICHUEM 3aliMa.

1.24. PacxonHble onepanyy M0 CHENUATBHOMY CUETY Uil TOCOOMH MOT'YT OCYLIECTBISITBCS IpeacTaButTeneM Kimenra

TOIIBKO Ha OCHOBAaHWH HOTapHAIBHO YIOCTOBEPCHHOW MOBEPEHHOCTH, BBIHaHHOW KimeHTOM, a Takke 3aKOHHBIMHU

npeaACTaBUTCIIAMU, B TOM YUCJIC ONICKYHAMH U MONCYUTCIIAMU KHI/IeHTa, B NOpAAKE, NIPEAYCMOTPECHHOM I[eﬁCTByIOH_[HM

3aKOHOJATEIHCTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIEI'O CYHETA JJISA AIMMEHTOB

1.25. Tlpu OTKPBITHH CICHUAIBLHOTO CYETa Ui aJMMEHTOB baHK NMpPHHUMAeT Ha TaKOW CYET JACHBIM, C Ha3HAYCHHUEM

IUIATEekKA «ATUMEHTBDY.

1.26. Benenue crnenuanbHOTO CUeTa JJIsl ATMMEHTOB OCYIIECTBIsIETCsl baHKOM ¢ y4eToM cleqyIomiero:

1.26.1 Ha AeHbIH, HAXOJSIIMECS HA CIEIHAILHOM CYeTe Ul AMMEHTOB, HE MOXET OBbITh BBHICTABIECHO ILIATE)KHOE

TpeboBaHuE;

1.26.2 co crenuansHOro cYeTa JJis aTMMEHTOB MOTYT YACP)KUBATHCSI BCE KOMUCCHH, ITpeaycMoTpentbie Tapudamu banka,
3a UCKJIFOUSHUEM KOMUCCHUHN U BO3HATPAXK/ICHHUH 0 YCIIyraM, CBSI3aHHBIM C MPEJOCTABICHHEM 3aiimMa.

1.27. PacxojHble OIepalyy MO CHEHUAILHOMY CUETY JJIsl aITUMEHTOB MOTYT OCYIIECTBISITHCS TpeacTaBurenemM Kimenra

TOJBKO HAa OCHOBAaHHMM HOTAPHAIBHO YIOCTOBEPEHHON IOBEPCHHOCTH, BbIIaHHON KiMeHTOM, a Takke 3aKOHHBIMHU

MPEJCTaBUTEIIIMHU, B TOM YHKCIIC ONMEKyHaMH U moreuntesisiMu KiveHTta, B MOpsaKe, MPEAyCMOTPEHHOM ACHCTBYIOIIMM

3aKOHO/IATEIbCTBOM.

OTKPBITHE CIHENUAJIBHOI'O TEKYIIET'O CYHETA /IS EIIB

1.28  Cuer oTKpHIBaeTCS B HATHOHAIEHOW BANIOTE;

1.29 [Ilpu otkpbiTuM cneunanbHoro cuera Juisi EIIB, bank He mpuHUMaeT 3auucieHUe Ha TaKOW CYET MHBIX CPEICTB
KpoMe Kak ETMHOBpEMEHHBIX IEHCHOHHBIX BBIILIAT;

1.30 Tlopsimok HCMONB30BAaHHS EIMHOBPEMEHHBIX IIEHCHOHHBIX BBIIUIAT ISl YJYYIICHHS SKWIMIIHBIX YCJIOBHH
OCYILECTBIISIETCS B COOTBETCTBUHM ¢ [IpaBriIaMu UCTIOJIb30BaHMS €JUHOBPEMEHHBIX IEHCUOHHBIX BBIIUIAT AJIS yITyUIIEHUs
KMJIMIIHBIX YCIIOBUI B COOTBETCTBHH C 3aKOHOAaTebcTBOM PecrryOnmku Kasaxcran, Hactosmummu O0mmMu Y CII0BHSIMHI
U BHYTPEHHHMHU JOKyMeHTaMHu baHka.

1.31 Hcnonb3oBaHHE €IMHOBPEMEHHBIX IIEHCHOHHBIX BBITUIAT IS YIIyUIISHHUS SKHMITUIHBIX YCIOBUH OCYIIECTBIISETCS
0Oe3HATNYHBIM CIIOCO00M,;

1.32 EnuHOBpeMEHHbIE IEHCUOHHBIE BBHITUIATHI JOMYCKACTCS HCIIOJIb30BaTh HA BHECEHHE IEPBOHAYAILHOTO B3HOCA JIJIsI
MOJTyYCHHST WIOTEYHOTO XKIIUIIHOTO 3aiiMa Ha MPHOOpPETeHHE >KUINIA U (WIN) KUJIHIIA C IPOBEJCHUEM PEMOHTa B
paMKax OJHOTO JIOTOBOpa OAHKOBCKOTO 3aliMa, YaCTHYHOTO WJIM ITOJIHOTO TOTAIIECHHUS 33aJ0JDKEHHOCTH 110 UTIOTEYHOMY
KIJTUIIHOMY 3aiiMy Ha mproOpeTeHre KNI U (WIIN) JKAJIHIIA C TPOBEICHHEM PEMOHTA B paMKaxX OJHOTO JOTOBOpa
0aHKOBCKOTO 3aiiMa, pe(prHAHCHUPOBAHUS UIIOTEYHOTO KITUIITHOTO 3aiiMa,

1.33 [Ilpum ycrynke eaMHOBpPEMEHHBbIE IEHCHOHHBIC BBIIUIATHI MEPEBOJATCS CO CIICIMAIBHOTO CUETa 3asBHTEINS Ha
cHenuaibHBIA cYeT Iroirydartelnss B TedeHue 3 (Tpex) paboymx AHEH ¢ MOMEHTa NpeIOoCTaBIEHHS IOATBEP KIAIONINX
JOKYMEHTOB;

1.34 He nonyckaercst oOpalieHne B3bICKaHUs, HAa JEHBIH, HaXOAsIInecs Ha OAHKOBCKUX cYeTax, MpeJHa3HaYeHHBIX
JUISL 3a4MCIICHUS], €AMHOBPEMEHHBIX IIEHCHOHHBIX BBIIUIAT M3 €IMHOI0 HAKONUTEIBHOI'O IIEHCHOHHOTO (hOHMA B LIEJAX
YIIy4lIeHHUs )KATHIIHBIX YCIOBUH;

1.35 He nomyckaroTcst HaJOXKECHHE apecTa, NPHOCTAHOBICHHE PACXOAHBIX OIlepaluii, BpeMEHHOE OrpaHHYeHHE Ha
pacnopsHKeHHE UMYIECTBOM, OTPAaHNYEHHS Ha COBEPIICHUE CAEIOK M MHBIX ONEpPaInii C UMYIIECTBOM, 10 OaHKOBCKUM
c4eraM, NMpeJHa3sHAYEHHBIM IS 3a4UCIIEHHs, €IMHOBPEMEHHBIX NMEHCHOHHBIX BBIIIIAT U3 €QMHOTO HAKONUTEIBHOIO
MICHCHOHHOTO (D)OH/A B LENIAX YIyqLICHHUS KUIHUIIHBIX yCIOBHUH;

1.36 Ilomyuarenb mociie MOCTYILICHHS CPECTB HA CHELUANbHBIN cUeT 00s3aH NMPEAOCTaBUTh JOKYMEHTH B baHk B
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TedeHnn 3 (Tpex) paboumx THEH C JaThl 3a4MCICHUS CYMM €IMHOBPEMEHHBIX IIEHCHOHHBIX BBIIUIAT HA CIICHAJIbHBIC
cdeTa 3asgBUTENs (MOTydaTerss). B cirydae He mpenoCcTaBICHUS TOATBEP)KAAIOMINX JOKYMEHTOB B YCTAHOBIICHHBIN CPOK
3TH cpeACTBa noasexar so3spary B EHII®.

CTATDBA 2.
IVIATEKHW U ITIEPEBO/IbBI IEHET'.

2.2. baHK oOCyIIecTBISIET IUIATE)KH M INEPEBOJbI ACHEr B HAIMOHAIBLHON M MHOCTPAaHHOHM BallloTe B COOTBETCTBUH C
ykazanusimu Knmenra.

2.3. BaHK OCYIIECTBISET IUIATEKH W TEPEBOIBI JEHET HAa OCHOBaHWM yKazaHui KimeHTa/YTOIHOMOYEHHOTO IHIIA,
WCIIOJIHEHHBIX B IUCbMEHHOM BHJE U IIepeIaHHbIX B baHk Hapo4HO 1100 ¢ ucnonb3oBanueM cepsuca MurepHer bankuHr.
ITonkmroueHue Kk AaHHOW CHUCTeME IPOM3BOJUTCA HAa OCHOBAHUHM COOTBETCTBYIOIIErO 3asBICHHUS Ha OTKPBITHE CUETA,
noanucanHoro mexny bankom n Kimentom (s ¢usnmueckoro nuia JOCTaTOYHO 3asBJICHUS Ha MOIKIIIOYEHHE
JOTIOTHUTENBHBIX YCIIYT);

2.4. Yxa3zaHUs JOJDKHBI COIEPXKATH BCIO HHPOPMAIIHIO, HEOOXOAMMYIO I HaUISKAIETO NCTIONHEHU baHKOM yKa3aHMi
Kinenra/YmoJTHOMOYEHHOTO — JIMLA, TPEIYyCMOTPEHHYIO  JIEHCTBYIOIIMM  3aKOHOJATENLCTBOM M BHYTPCHHHMH
JokyMmeHTamu baHka. YkazaHus MOTYT OBITH BBITIOIHEHBI Ha OylaHkax banka;

2.5. baHK MpHHUMAaET TOJHKO T€ IUIATEXKHBIC JOKYMEHTHI W/HIM WHCTPYKIHMHU, KOTOpbIe 0()OPMIICHBI B COOTBETCTBHH C
TpeOOBaHUSIMH, NMPETYCMOTPEHHBIMH JACHCTBYIOLIMM 3aKOHOATEILCTBOM.

[Ipw BBISIBICHNN pacXOXKICHUH, HEAOCTATKOB, 3aMeuaHnii baHk B CpOKH, IpelyCMOTPEHHBIE IEHCTBYIOMNM
3aKOHO/JaTEeIbCTBOM, BO3BpalIaeT nopydeHus Kiuenry 6e3 nucnonsnesus;

2.6. baHK He MPUHUMAaET K UCIIOJHEHHIO TUIATEXKHbIC TOKYMEHTHI:

a. cozep)Kallne HesICHbIC YKa3aHUS;

b. He 3amonHEHHBIC WM He MoANHCaHHbIe KimeHToM/Y HOITHOMOYSHHBIM JIHLIOM;

C. HE coJep KaIlne CBEACHNS, IPEIYCMOTPEHHBIC JEHCTBYIOINM 3aKOHOAATEIbCTBOM;

d. coxepxaluye HEKOPPEKTHYIO ATy BaTIOTHPOBAHHUS;

€. MOpyYeHUsl, B KOTOPHIX CyMMa IIPOIUCHI0 HE COOTBETCTBYET CyMMe LU(ppamMu;

f. 3amonHeHHBIE KapaHIANIOM;

0. coaeprkalue UCIpaBJICHUS,

h. comepkalnue yka3aHus O MPOBEACHUHU ONEpPaLUii, HAPYIIAONIMX ACHCTBYIOLIEE 3aKOHOIATEIbCTBO;

i. MHBIX CIy4asx, PEAYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOIATEILCTBOM, BHYTPEHHUMH JOKyMeHTamMu baHka.

B yxa3zansbIx ciaydasx bank Bo3spamaet KineHnTy Takue nopydeHust 6€3 NCTIONHEHNs, yKa3aB IPUINHY OTKa3a He M03THee
3 (Tpex) pabouux JIHEH co JHA UX MoJydeHUs. baHK He HeceT OTBETCTBEHHOCTH 3a MOCIEICTBHUS, BO3HUKIINE B CBSI3U C
0TKa30M baHKa B HCIIOJIHEHNH TaKUX yKa3aHHH;

2.7. KnmeHTt npuHUMaeT Ha ceOs BECh PHCK U BCIO OTBETCTBEHHOCTH, CBSI3aHHBIE C HEBEPHBIM YKa3aHHUEM PEKBH3HTOB B
TUIATEXKHBIX JOKYMEHTaX;

2.8. Bce marexxu ¥ mepeBo/ibl AEHET HOAJIeXKAaT UCTIONTHEHUIO baHkoM ¢ yueToM BpeMeHH, HE0OX0ANMOTO /ISl HCTIOJTHEHNUS
0GaHKOBCKOM oOmepany ¥ B OYEPEeTHOCTH, ompexnensieMoil KimeHTOM, ecnu MHOe HE NperycMOTpeHO JleHCTBYIOUINM
3aKOHOJIaTEeTIbCTBOM M BHYTPEHHUMH JOKyMeHTaMH baHka, B TOM umucie 3akoHoaaTenscTBoM Pecny6nuku Kazaxcran o
BIIOTHOM PETYJIMPOBAHNH;

2.9. Vxkaszanue KimenTa npuHHMaeTcst K UCIOJHEHUIO bankoM He mo3gHee 3 (Tpex) pabouux JHEH CO JHS IOJTydeHUs
TAKOTO yKa3aHHSA M CYUTAETCS WCIOJIHEHHBIM TOJBKO TMOCJTE TOro, Kak bauk cosepmmn aeberoBanme Cuera Kimenra.
Otmerka (mramm) banka Ha mmaTexHOM JoKyMmeHTe KimeHTa MOATBEp)KAAeT TOJBKO IOCTYIJICHHWE IUIATEKHOTO
JoKyMeHTa B baHK, HO He sIBIseTCS TOATBEP KICHUEM HCIIOJHEHHS yKa3aHMUs;

2.10. OoGs3arenbcTBa banka nepen KiimeHTOM 1o nepeBOAy JIEHET CUMTAIOTCS BBIIIOJHEHHBIMH C MOMEHTA WCIIOIHEHHUS
Bbankowm ykazanust Kinuenra B coorBeTcTBHH ¢ J[eHCTBYIOIIMM 3aKOHOAATEILCTBOM. baHK HE HECeT OTBETCTBEHHOCTh Iepet
KnueHToM 3a HeWCNIONHEHWE WM HEHaJUIe)Kallee HCIONHEHHe YKazaHuid OaHkoM OeHedunmapa u OaHKaMu-
KOPPECTIOHICHTaMH, y4aCTBYIOLIMMU B IEPEBOJIE JCHET;

2.11. BaHK OCYIIECTBJISIET IUIATEKH M IEPEBOJIBI JIHEr B COOTBETCTBUU C yKa3aHWsMu KileHTa B mpejenax ocraTka
CBOOO/IHBIX JICHET Ha cuere. B cirydae, eciii Ha cueTe HeJJOCTaTO4HO JIeHeT, baHk BIIpaBe BEpHYTH IJIATE)KHBIE JOKYMEHTHI
Knuenty 6e3 ncnosHeHns. YacTuaHOE MCIOHEHNE TUIATEKHBIX TOKYMEHTOB KilneHTa He ocyIecTBiIseTcs;

2.12. KiueHT mprHUMAeT U COTJIAIIACTCS C TEM, YTO BCe U JIt00ble yKa3aHnus KieHTa, B TOM YUCIIe [0 yIUIaTe HaJlOroB U
JPYTUX 00s3aTeNbHBIX IUIaTeXel B OI0/KET, IPUHUMAIOTCS TOJIBKO B TEUYEHHE ONEPALMOHHOTO JIHS, €CIM MHOW CPOK He
yka3zaH B Tapuax banka. VYkazanus, cnenanHele KineHTOM Iociie OnepalnMOHHOTO [IHS, akUenTyloTcs baHkom
CJICYIONIMM OIEepalioHHbIM JHeM. KimeHT mnpuHMMaer Ha ceOs BeCh PUCK M OTBETCTBEHHOCTh, CBSI3aHHBIE C
npenocTaBicHNeM baHKy yka3zaHMi, B TOM YMCIIE MO YIUIATE HAJIOTOB M APYIHX OOS3aTENbHBIX IUIATEXKEH B OIOIKET IO
MCTEYEHUHN ONIEPALIMOHHOTO JTHS;

2.13. Or3piB KimeHTOM yKa3aHMsS M NPHOCTAHOBJICHHE MWCIIOJIHCHHUS YKa3aHHS IIPOM3BOIATCS B IIOPSIKE U CPOKH,
yCTaHOBJICHHbIE JlefCTBYIOIUM 3aKOHOIAaTEIbCTBOM,;

2.14. BaHk 3auucisieT CyMMBI, II€peBe/IcHHbIE B 1oib3y KimeHra, Ha cy4eT B CPOKH, yCTaHOBJICHHBIE JleicTByrommM
3aKOHO/ATEIbCTBOM;

2.15. B ciyuae ycranoBnenus: KireHToMm ¢akra ommOOYHOr0 3a4MCICHUs ICHET Ha ero c4eT Jnbo (akTa ommndoyHOro
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ucnonaeHns bakom ero ykasannit, KimeHT 0053aH He3aMeITUTEIFHO H3BECTUTH 00 3TOM baHK;

2.16. B cnyuae oOHapyxeHuss baHKkoM omMOOK B onepaiusx 1o cyeTy, B IIOATBEP)KIACHUH, BEIMUcke 1o cyery n/wim
Ipyroi nHpopManuu, kotopyto bank npexocrasmn Knuenty, bank o0s3aH HemenieHHO yBenoMUTh 00 3ToM KinenTa u B
KpaT4yailIue CpOKU IPOU3BECTH HCIPABIEHHUS HENPABUIBHO NpOU3BEACHHbIX nAekcTBUM. IIpu sTom bank Bmpase
MPOU3BOIUTH KOPPEKTHPOBKY PacyeTOB ITyTEM KPEIUTOBAHUS OO 1e6eTOBaHMA cueTa O3 MPeBAPUTEIHLHOTO COTIACHS
Knuenra;

2.17. TlpempsBicHUE dJIEKTPOHHBIM CIIOCOOOM yKa3aHUH O TUIaTeKaxX W IepeBogax JleHer, a Takxke pacropshKeHUH 00 nx
OT3bIBE NPOU3BOANTCS HA OCHOBAHUU U B MOPSAAKE, MPEIYCMOTPEHHOM COOTBETCTBYIOIUMH YCIOBUSAMU U 3asiBICHUEM Ha
OTKpPBITHE CUeTa, PeryJupyromumu oTHomenus: banka u Kimenra nmo oGcimyxuBanuio KireHTa mocpencTBoM cepBuca
Wnrepuer-bankunr. Hacrosimee 3asBneHne Ha OTKpbiTHEe cueta W OOmmme YCJIOBHS PEryIHpyIOT BOIPOCH 00paOOTKH
BaHkoM mIaTeXHBIX JOKYMEHTOB, IOCTYNUBIINX IOCPEACTBOM cepBrca IHTepHeT-baHKUHT B yacTu, HE yperyJIHpOBaHHON
B YKa3aHHBIX BBIIIE YCIOBHSX U B 3asBJICHUH Ha OTKPBITHE CUETA;

2.18. KimeHT HaCTOSIINM MPHU3HAET U COTIIAIIAETCS C TEM, YTO COOMogaeT TpeOOBAHMS JEHCTBYIONMIETO 3aKOHOAATEIHCTBA
PK u nmoanepxuBaer bank B ToM, 4yro baHk akTHBHO paboTaeT Haj NpeNOTBpalleHHEM CilydaeB BoBiieueHHs baHka B
MPECTYIHBbIE JCUCTBHS U CXEMBI 10 OTMBIBAHUIO JICHET, BKIII0Uasi, 0€3 OrpaHnueHHH, JeraJn3aliio J0X0/10B, TOJyYeHHbBIX
MPECTYNHBIM ITyTeM, (pUHAHCHPOBAHHUE TEPPOPHU3MA, MOIIEHHUYECTBO, KOPPYIIIHIO U T.A. B ¢BsA3u ¢ 3TuM baHk 1o cBoemy
YCMOTpPEHHIO YCTaHABIIMBACT OlpeieNicHHbIe TpeboBanus Kk Kimmenram banka, ycTaHOBIEHHUIO C HUMH JIETTOBBIX OTHOILICHNH
U K CIIeJIKaM/IIIaTexam/ IepeBoiaM JIeHeT, cosepuraeMbiM Kimenramu banka, KOTopble MOTYT MEPHOJMYECKHA H3MEHSTHCS
B COOTBETCTBHU ¢ TpeOOBaHMAMH [leHCTBYIONIETO 3aKOHOATENILCTBA M BHYTPCHHUMH TIOKyMEHTaMu banka;

2.19. Hacrosmum KimeHT npuHHMMaeT M coryaiaercsi, YTo baHk BIpaBe OTKa3aTh B aklENTEe IUIATEKHOTO TOKYMEHTa
KnuenTa, He oTBevaromero TpeOOBaHMAM, YKa3aHHBIM B 11.2.16 HacToAmMX Y CIIOBHIN 1/WIIN HOTPeOOBATH MPETOCTaBICHHS
m000H  JTOTIOMHMTENbHOW HMH(GOpPMAIMM, HEOOXOAWMMOW JUId aHaNIM3a YKa3aHHOTO IUIaTeka/repeBoja. llpm
HETIPECTaBICHUH TaKoH MHpOpMaIny B yKazaHHbIe bankoM cpoku, baHk BIipaBe MpOM3BECTH BO3BPAT MOCTYIHMBIINX B
nosnb3y KimeHTa feHer win oTKa3aTh B akKIeNTe IIaTeKHOI0 JOKYMEHTa;

2.20. bank Bmpase yzmepxatb 30%-HbI HaJOT OT IMOCTYMAIOLIEH CyMMBI B MOJNB3y OcHeduImapa - KiueHTa baHka B
OTHOILICHHUH OTIPE/IeIeHHBIX BHIOB I0X0JI0OB, TOJYYEHHBIX OT UCTOYHHUKOB BhIIaTel B CIIA. /laHHOE ynep:kaHue Hanora
¢ mocienymoome BblIuIaTOW Ha pekBU3UTHl Hamorosoit ciyx6s1 CIIA mnpousBoautTcst B ciydae, ecnu KimeHT He
npepoctaBuT B baHk moATBep K AatoNUe JOKYMEHTh/HH(pOpMaLHo 0 cBoeM craryce nepconbl CIIIA, a paBHO npenocTaBuT
B bank HenmoctoBepHble cBeieHus o ctaryce nepconsl CIIIA:

(A) ®usngeckoe M0, KOTOPOE UMEET OAWH MM HECKONBKO M3 CIEAYIOIIMX MpHU3HaKoB: rpaxnaHctso CIIIA, mecto
npoxusanue B CIIA, mecto poxnaenust B CLLA, Bun Ha sxxutenserso B CLIA.

(b) IOpuagmueckoe TUI0, KOTOPOE MMEET OAWH WIM HECKOJIBKO M3 CIEeIYIOIMX NPU3HAKOB: MECTO PETHUCTpalMy Ha
tepputopun CIIA, aknmonepa, ssistomerocst Ilepconoit CILIA, c¢ moneir 6omee 10%, ymbo B ciydae, eciu 3TO
WHBECTUIIMOHHAsI KoMIaHus - 6ornee 0%, 6enepunmaproro Bnaaenpna - [lepcony CIIA;

2.21. bank, coriacHo tpeboBanusim FATCA, BnpaBe mpenoctaBisith nHpopMaiuo o nepcoHax CIIIA, ocymiecTBisiTh
nepeaady uX NepCOHANBHBIX NaHHBIX B Hamoroeie ciryx0br CLIA.

2.22. Tlpu oTka3ze kiMeHTa JaTh baHKy coriiacue Ha mpejgocTrasieHue HeoOxoxumoit nndopmannu CIIA, bank Bnpase
3aKpBITh CUET M HE YCTAaHABJIMBATD JEJIOBbIC OTHOIICHUS

2.23. Kument npeaoctaBisieT banky coriacue Ha mpemoctaBieHrne HHOOPMAIMKH O MPOBOAMMBIX IUIATEKAX/TIEPEBOAAX
JICHET/TUTaTeXHBIX JOKYMEHTaX B Y TOJTHOMOYEHHBIH opraH, baHk -KoppecnoHIeHT 1o ero 3anpocy, Hamorossm ciryxxdam
CIIA, npaBooXpaHHTEIbHbIE OPTAaHBl W WHBIE TOCYJApPCTBEHHBIE OPraHbl M YUPEXKJICHUS B CIydasX, yCTAHOBJICHHBIX
JleHcTBYONIMM 3aKOHOAATEILCTBOM.

2.24. BaHk He HeceT OTBeTCTBeHHOCTH Tepes Kimnenrom, eciu onepaunu no Cuery KineHnra 3aiep)KuBarTCs M0 BHHE
KIMP, ynonHOMOYEeHHBIX OPraHOB U 0aHKOB-KOPPECIIOHAEHTOB, yYaCTBYIOIINX B pacyeTHOM ONepanum.

CTATHBA 3.
KACCOBOE OBCJIY KUBAHMUE.

3.1. BaHK mpOBOAMT ONepaIiy ¢ HATMYHBIMU JCHE['AMH B HAIIMOHATLHON M MHOCTPaHHBIX BAIIOTaX, IMEIOMUXcs B baHke.
Onepanyv ¢ HaJIWYHBIMU JICHBraMH OCYIICCTBIIIIOTCS BaHKOM B OmNEpalioHHBIC Yachl B TMOPSIKE, YCTAaHOBICHHOM
ﬂeﬁCTByIOH_H/IM 3aKOHOAATCIBCTBOM U BHYTPEHHUMU JTOKYMCHTaAMU Bbanxka. 38. HUCKIIFOYCHHUEM onepaunﬁ, CBSI3aHHBIX C
HCIIOJIb30BAaHUEM OaHKOMATOB;

3.2. Bank BHOcHUT Ha cueT KireHTa Ha cyMMy (haKTHYECKH MOTYICHHBIX JACHET ITOCIIE UX IMMOJIMCTHOTO IepecueTa. B cirydae
BHeceHHs1 KiMeHTOM HaNWMYHBIX JEHEr Ha CYeT B KPYNMHOM pasmepe (KpymHbBIH pasmep ompexpernsercs bankom
caMoCTOsATeNIbHO). KitMeHT cormamaercst ¢ TeM, 4To baHk MMeeT mpaBo MOTPeOOBaTh ITOKYMEHTHI, ITOITBEPIKIAIOIINE
IIPOUCXOKIACHUC BHOCI/IMBIX/CHI/IMaCMI)IX JCHET,

3.3. Brlgaua HamMYHBIX JCHET IPOU3BOIUTCS B IIpeAeiiax OCTaTka Ha CuYeTe 3a MHHYCOM KOMHCCHHM baHka,
MpeTycMOTpEeHHOH Tapudamu banka 1o mpenBapuTeNbHON 3asBKe He MeHee YeM 3a 5 (TITh) KaJeHIapHbBIX JHEH Ha CHATHE
HaNM4HbIX JeHer ot Kinenra;

3.4. Tlpu ocymiecTBieHHH OOMEHHBIX oreparuii CTOPOHBI MPUMEHSIOT TEKYIIHH KypcC, YTBEPKICHHBIM baHKOM Ha JeHB
MPOBE/ICHUS] KOHBEPCUOHHBIX OTIEPAaIHii;

3.5. KaccoBoe o0cinyXxuBaHHE B HTHOCTPAHHOW BAIIIOTE OCYILIECTBIISICTCS B COOTBETCTBUH C TpeOoBaHusIMHU J{eiicTByOIIIEro
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3aKoHOMaTenhcTBa PecmyOmmky KasaxcTan o BaFOTHOM peTyJIHMPOBaHUM;

3.6. Ecnu npu BbIZIaYe HAIMYHBIX JICHET B MHOCTPAHHOH BajrOTe baHK He pacroyiaraeT COOTBETCTBYIOIIMM HOMHUHAJIOM
JICHET B MHOCTPaHHOI BafoTe, baHk BIIpaBe BBIOATh OCTATOK CYMMEI B TEHT€ 10 KypCy BaJIFOTHI, YCTAaHOBICHHOMY baHKOoM
Ha J1aTy Tako Bbla4y, 110 corjiacoBanuto ¢ Knnenrom;

3.7. Bplmava HaJTMYHBIX JCHET CO CYCTOB (PU3MUYCCKUX JIHII, OCYIICCTRISIFONIUX MPEANPUHAMATEIBCKYIO ACATEILHOCTE 0e3
00pa3oBaHUs IOPHINIECKOTO JIAIIA, OCYIIECTBIISICTCS HA OCHOBAHWHN YEKOB U IT0 PACXOIHBIM KacCOBEIM opaepaM. YeKoBEIe
KHIDKKH BeIaroTest bankom KimmenTy Ha ocHoBanny 3asBnerns KineHTa B COOTBETCTBUH € TpeOoBaHMIMH JleHicTBYOIIEro
3aKOHOJATENLCTBA U BHYTPEHHUX JOKyMeHTOB baHka,

3.8. O0 yrTpadyeHHBIX WM YKpaJeHHBIX YeKaX, YCKOBBIX KHIDKKAaX, M3MEHEHHUSIX COCTaBa JIHUI, YIIOJHOMOYEHHBIX
MOJMUCKHIBaTh 4YeKkd, baHk yBemomisiercs KimeHTOM He3aMeIUTENbHO B MOPSAKE, MPEAYCMOTPEHHOM HACTOAIIUMU
O6muMHu Y CIIOBUSIMU;

3.9. KimeHT npu 3akpsITHH cdeTa 00s13aH BO3BPaTUTh baHKy YeKOBbIE KHI)KKH C OCTABIIMMUCS HEUCIIOTIh30BaHHBIMHU
OlaHKaMH YEKOB W WCIOPYCHHBIC OJIAHKM 4YCKOB, YKa3aB B 3asABICHUM O 3aKPBITHU CuUcTa HOMEpa OJIaHKOB
HEHUCIOJIb30BaHHBIX U UCIIOPYEHHBIX YEKOB.

CTATDHA 4.

OIEPALIMM C THOCTPAHHOM BAJIIOTOM

4.1 TlopsmoK OCYIIECTBIICHHUS BANIOTHBIX OIEPALlHii, B TOM YHCJE PEKHMBI BAFOTHOTO PETYIUPOBAaHUA (PErHCTpanus,
yBEZIOMJIEHUE) YCTaHABIUBAIOTCSA JCHCTBYIONIUM 3aKOHOJATENIHCTBOM O BaIOTHOM PETYJIUPOBAHMM W BaJIIOTHOM
KOHTpPOJIe, HOPMAaTUBHBIMH MPaBOBEIMU akTamu HanmonansHoro banka Pecniybnuku Kazaxcran.

4.2. BaHK OCYIIECTBIIICT MPOLEAYPY KOHTPOISA MPOBOAUMBIX KIMCHTAMH BAJIOTHBIX OINEPALlHi, IPOIEIypPy IKCIIOPTHO-
UMIIOPTHOTO BAJFOTHOTO KOHTPOJSA, a TAaKXKE YCIOBHH MOJMYYCHUS pPE3UIACHTAMH YUETHBIX HOMEPOB KOHTPAKTOB II0
SKCHOPTY U UMIOPTY (B TOM YHCIIE TIOPOrOBOE 3HAUEHHE B OTHOIIEHHH CYMMBI KOHTPAKTa, IPU IPEBBIIIEHUH KOTOPOTO
TpeOyeTcsl TMOMy4YeHHEe YYSTHOTO HOMepa KOHTPAaKTa) HAa OCHOBAHHH JCHCTBYIOIIETO BAJIOTHOIO 3aKOHOATEIbLCTBA
PecniyOnuku Kazaxctan o BaJIFOTHOM PETyJIUPOBaHWU U BaJIOTHOM KOHTpOJE, a TakK€ HOPMAaTHUBHBIX MPAaBOBBIX aKTOB
Harmonansuoro banka Pecny6nuku Kazaxcras.

CTATbS 5. 5
MOKYIIKA - TIPOJTIAYKA FHOCTPAHHOM BAJIKOTBI

5.1. KoHnBepralus ocymecTBIseTcs B IpeAesax ocTaTka JeHer Ha TeKymieM cuere KireHTa U Ha OCHOBaHUU 3asBICHUS
Knuenra, moarorosnenHoro no gopme banka;

5.2. baHK ocymIecTBIET ONepaLiy 110 KOHBEPTALMH B COOTBETCTBUH C [leHCTBYIONINM 3aKOHOAATEIHCTBOM B CIIEIYIOIEM
HOpsAJIKE:

a. Ka3aXxCTaHCKHH TEHre — HHOCTPaHHAs BAJIIOTA;

b. mHOCTpaHHas BamoTa — Ka3aXCTAaHCKUHTEHTE;

C. MHOCTPAHHAas BaJlTa — HHOCTPAHHAs BAJIIOTA;

53. Tlpu ocymecTBIeHWH KOHBEPTAllMU IO OJHOM W3 BBIIIEYKAa3aHHBIX CXeM, IPUMEHSETCs TeKYIIUi Kypc,
yCTaHOBIICHHBIM baHKOM Ha IeHb IPOBENECHNUS ONepanuy, eciiu Mexay CTOpOHaMHU HET UHBIX JOTOBOPEHHOCTEN.

5.4. Tlo KapTouHBIM Omeparusim:

a. mpu nposeneHnH KimeHToM onepanuii Mo MOMOJHEHHUIO CUeTa JUIsl KapTOYHBIX ONEpalyi HAJIUYHBIMU JEHbAMH H
CHSTHIO HAJIMYHBIX JICHET, IpH oruiare ToBapos u/unu yciyr [1TC B cetu odcnyxuBanust banka npumensercs kypc banka;
b. mpu nposenennu KitnenToM omeparuii mo CHATHIO HAJWYHBIX JCHET, MpH omiaTe ToBapos w/iwmm yciyr [ITC B cetn
00CIyKMBaHMs APYTUX OAHKOB - KypC COOTBETCTBYIONIEH IJIaTE)XHOM cucteMbl v/ banka;

C. B MHBIX CIIyJasx - Kypc COOTBETCTBYIOIIEH MIaTeXHOI cucteMsl n/nim banka.

CTATBA 6.
OIIJTATA KJIMEHTOM YCJIYT, OKA3BIBAEMBIX BAHKOM

6.1. 3a oTKpHBITHE, BeJIEHHUE, 3aKPBITHE CUETa, IPOBEACHHUE ONepanuii, a TAK)KE HHbIE YCIIyTH, pelocTaBiIseMble baHKkoM B
cootBeTcTBHM ¢ O6muMu Ycenosusimu, KineHnT ynnaunBaer baHKy KOMHCCHOHHOE BO3HArpakAE€HHE B COOTBETCTBHH C
nerictByromuMu B banke Tapudamu;

6.2. Pacuersl Mexnay bankomM wu KIiMEHTOM mNpoOM3BOAATCS IyTeM O€3aKLENTHOrO CHHCaHHs baHKOM CyMMBbI
KOMHCCHUOHHOTO BO3HarpaxJeHus co cuera KnueHTa mnm myrem B3HOca KIMEHTOM HamMuHBIX JAEHEr B pasMmepe
KOMHUCCHOHHOTO BO3HarpaxjeHus banka B kaccy banka.

6.3. B ciyuae HesoCTaTOUHOCTH CyMMBI JleHer Ha cyeTe B BaIIOTE, ¢ KOTOPOH MOJUICKUT CITUCAHHE JaHHBIX KOMHCCHH,
Bank BmpaBe KOHBEPTHPOBATH HEOOXOIWMBIN HSKBHUBAJIEHT CyMMBI KOMHUCCHHA cO CYETOB B JIPyroil BaJfOTE U MOKPHITH
cymMMy Komuccuid. KonBepranus Ipou3BOAUTCS M0 TEKYIIEMY KypCy, YCTAaHOBIEHHOMY BaHKOM Ha JieHb CIIUCaHus;

6.4. Ecnu cymma Ha cyere HeOCTaTO4Ha sl oruiaThl yciyr banka, BaHk BnpaBe mo COOCTBEHHOMY YCMOTPEHHIO
B3BICKMBATh CyMMBI 3a10JukeHHOCTH KitneHTa B cooTBeTCTBHH C JIeHCTBYIOIUM 3aKOHOJATENLCTBOM, B TOM YHUCIIE ITyTEM
0€3aKLEeNTHOr0 CIUCAHUs CYMMBI 33J0JDKEHHOCTH C JIOOBIX cyeToB KieHTa, OTKpPBITBIX B JIOOBIX OaHKax, 3a
WCKIIIOYEHHEM NOCOOMH M COLMaNbHBIX BBIIJIAT, €IUHOBPEMEHHBIX NEHCUOHHBIX BBIIJIAT VISl YJIYYIICHUS KHIMIIHBIX
YCIIOBHH, KOTOPbIE UMEIOTCS Ha CIEUATIBHBIX OAHKOBCKHX CUETAX;

6.5. Ilogmucanue KimeHToM 3asBieHWS Ha OTKPBITHE CYeTa O3HA4YaeT NPENOCTaBICHHME BaHKy Takoro cornacus Ha
0e3aklenTHoe CMcaHKe JII0ObIX CyMM 3a/10ibkeHHOcTel Kinenrta ¢ 6ankoBckux cyetoB KineHTa, OTKpBITHIX B TII0OOM U3
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6ankoB Pecrryonuku KazaxcTaH v 3a ee peesaMu, 3a HCKITIOYSHUEM ITI0COOMH, COIIMaNbHBIX BBIIUIAT U €AMHOBPEMEHHBIX
MIEHCHOHHBIX BBIMJIAT JUIS YITy4dIICHHS )KIINIIHBIX YCIOBUH, KOTOPbIE MIMEIOTCS Ha CIICIHAIbHBIX OAHKOBCKHX CUETAX;
6.6. baHk mMeeT MpaBO B OJHOCTOPOHHEM IIOPSAAKE M3MEHATH Tapu(s! ¢ n3BemenneM KimeHTa o Takux M3MEHEHUSX 32
10 (mecsTh) KaJeHAAPHBIX JHEH O 1aThl BBEACHUS HOBBIX Tapu(OB, IpU 3TOM baHK BrpaBe caMOCTOATENHHO ONPEIEIISATh
crocoOb! yBenomiieHus: Kimenra.

CTATbA 7.
BBIIINCKU/CITPABKU/UH®OPMALIUA 110 CHETY

7.1. bank Mmoxer mnpenoctaBisaTh Kimenty//loBepeHHOMY mHily/YONMHOMOYEHHOMY JiMIy BpImucku mo cyery mO
TpeboBanuto Kinnenra/loBepeHHOT0 na/Y MOJHOMOYEHHOTO JIUIA ¥ Ha €ro BEIOOP CIIEAYIONMMY crioco0amu:

a. MyTeM JIMYHOTO BpydeHHMs Ipu mocemeHnn banka padornukom banka Kimenrty/YmnoiHoMo4eHHOMY JIMIY, IPH 3TOM
CTOpOHSBI COTNanIaoTcs, 9To (axT BeAa4YN BEIMHUCKH He TpeOyeT TOKyMEHTAIBHOTO TOATBEP)KACHIS B KaXIOM CIIydac;

b. mocpenctBom cepsuca UnrepHeT-bankuHr;

C. IyTEeM OTIPaBKH Ha aJipec 3JIEKTPOHHBIN MOYTHI, yKa3aHHbIN KinneHToM B 3asBieHUM;

7.2. Bpimucka mpenoctaBisieTcss 1mo (opme, COOTBETCTBYIOIIEH TpeOoBaHMsAM JleicTBYIOIIEro 3aKOHOJATENbCTBA U
BHYTPEHHUX JJOKYMEHTOB baHKa, U IBIeTCSA JOCTATOYHBIM JOKa3aTEIbCTBOM TOr0, YTO yKa3aHHbIE B HEW ONepaliii HMENN
MECTO;

7.3. Cnpasku no cuetam KireHTa npenoctaBisrores 1o 3anpocy Knuenra, moctynusuieMy Ha OyMa)XHOM HOCHTEIE WIIH
¢ ucrionb3oBaHueM cepBuca Mutepaer-bankunr. Cnpasku Beigatotcs Knnenrty/[loBepeHHOMY JIUITY/ Y TOTHOMOYCHHOMY
nuiy paboTHukoM baHka;

7.4. Copasku 1o cuetaMm KimeHTa Taxske MOTYT IIPEAOCTaBIIThCS 110 3aIpocy Y IOJHOMOYEHHOTO opraHa/npyroro banka
Ha OyMa)XHOM HOCHTeJIe ¢ COOI0JIeHuEeM TpeOoBaHuii J{eficTBYIOIIEro 3aKOHOIaTeNbCTBA B YACTH MPEJOCTABICHHUS TAKHX
CIPaBOK, 0 (hopMe, YCTAHOBICHHOM Y IOJTHOMOYCHHBIM OPT'aHOM;

7.5. Knmenr Bnpase nosiydyats HH(QOPMALUIO O TEKYIIEM OCTATKE CPEICTB HA CUETE, OMEPALMX 10 HEMY, HallpaBiIiATh
3asBJICHMsI Ha BBIJA4y CIPAaBOK, CAMOCTOSTEIBHO (DOPMHUPOBATH BBHIMUCKH 3a JIOOOW MEPUOA BPEMEHH IOCPEICTBOM
cepsuca MHTepHeT-baHKuUHT;

7.6. Hoctyn k cepucy MuTepHer-bankunr i ¢usndeckux nui KiueHT momydaeT ¢ HOMOIIBIO JIOTHHA U CEKPETHOTO
[MH-koxa, mpucBoeHHoro bankom u npenocraBneHnoro Kmuenry. ITocie mepsoro Bxona B cepBuc KimeHt 06s3yercs
n3menuTb [TMH-ko/1 Ha HOBBIM, H3BECTHBIN TOJIBKO €MY M COOJIIOATh PEKUM KOH(DUAESHIIMAILHOCTH B OTHOILIEHUH 3TOTO
I[INH-koma. B cimywyae wHapymienuns KimeHToM ykazaHHOTO o0s3arenscTBa KoH(uIeHnHanbHOcTH bBaHk He Hecer
OTBETCTBEHHOCTH 32 BO3MOXKHBIH TOCTYI TPETHUX JIMI K HHpOopManuu 1o cuety Kimenra mocpenctsoMm cepBuca MHTepHET
bankunr;

7.7. Knnent ¢usndeckoe IO BIPABE MMOIyIaTh HHPOPMAIMIO O COCTOSHUN CUETa, IPOBEACHHBIX ONepanusX Mo cUery,
ocraTkax JIeHeT Ha cyere 1o TenedoHy, npH yciaoBuu coobienus Kimentom cienyroueit nHpopmanuu:

a. HOMeEpa Cuera;

b. manmenosanusa/®.M.0. Kinuenra;

C. HOMepa JOKYMEHTa, yJJOCTOBEPSIOIIETO JIUIHOCTb;

d. KoIOBOTrO CJIOBa, yKa3biBaeMoro KimeHToM B 3asBIICHUY HAa OTKPBITHH CYETA.

7.8. Knmenrt BmpaBe momydarbs WHPOpMaImio 000 BceX NMPOBOJMMBIX IO TEKYIIEMY CUeTy ¢ IuiaTexHoi Kaproukm
oreparusax, B MOMEHT UX COBEpILEeHuUs, nocpeacTBoM SMS-unpopmupoBanus;

7.9. Knment oGs3yercs coOmofaTh pekMM KOH(HUICHINAIBHOCTH B OTHOLICHHWH KOJOBOTO CJIOBA, YKa3aHHOTO MM B
3asBneHnH, BO M30eKaHHE HECAHKIIMOHMPOBAHHOTO JOCTyma K mHpopMmanuu o cuére Knmenrta. B ciydae HapymeHus
Knuentom yxa3aHHOTO 00s3aTenbCcTBAa KOH(QHICHIMATHHOCTH baHK HE HeceT OTBETCTBEHHOCTh 32 BO3MOXKHOE
pasriameHne HHPOPMAIIH, CBI3aHHOH C ee mepenadeii mo Tenedony;

7.10. KnueHT NOJDKeH NpOBEpsiTh BCIO IIOJNYYEHHYIO OT baHka KOppecHoHIEHIHMIO (BBIIMHMCKH, CIIPAaBKH, IUIATEKHBIC
JIOKYMEHTBI, TIOATBEPKACHUS, TIO0YI0 MHYI0 HH(pOpManmio) cpazy nocie ee noiayderus. Kpome toro, KiimeHT nomkeH
MIPOBEPATH MIPABMIHHOCTH UCTIONHEHUS baHKOM ero WHCTpyKnmii B oTHomeHHH ero cueta. Ecom KimenTt oOHapyxuBaeT
Kakne-1100 HETOYHOCTH W/MJIM HETIOJIHOE UCIIOIHEHHE, OH JO0JDKEH HEMEUICHHO YBEJOMHUTH 00 3ToM baHk;

7.11. Beimucku, odopmieHHble bankoMm HaamexammMm o0pa3oM, UMEIOT JI0Ka3aTeJIbCTBEHHYIO CHITy TOTro, 4To KimeHT
3HaeT O TaKMX OMmMOKax M B ciuydae, ecau KumeHT He 3asBWI O HHX, TO OH HE MOXET YTBEpXIaTb O CBOEH
HEOCBEIOMIIEHHOCTH O HUX;

7.12. KnuenT npuHMMaeT Ha ce0sl OTBETCTBEHHOCTh M BCE BO3MOXKHBIE PHCKH, CBSI3aHHBIC C OTKa30M OT IOJIyYEHHUS
BBIMNCOK W WHOH wWHpOpMAmMM IO CYETy, a TakXkKe CBSI3aHHbBIE C HETOYHBIM YKa3aHHEM CBOUX
PEKBU3NTOB/HECBOEBPEMEHHBIM yBeoMiIeHHeM banka 00 N3MEHEHNH CBOMX PEKBU3UTOB;

7.13. KimeHT cornariaercs, uto nonydeHne KimmeHToM nHpOpMaIny 0 CYeTe U OTIepanusixX 0 HeMy ITOCPEICTBOM CEPBHCa
Wnteprer-bankuHTr OyIeT MpaBOMEPHO M IOPHAMYECKN SKBUBAJICHTHO IOJyYCHUIO COOTBETCTBYIOIIMX JOKYMEHTOB Ha
OyMa)XHOM HOCHTEJIe, 3aBEPEHHBIX MOJNUCIMHU Y IOJTHOMOYCHHBIX JIMI baHka 1 OTTHCKOM ero nevaru.

CTATDBA 8.
YBEJIOMJIEHH . UCTIOJIb30OBAHUE CPEJICTB ONIEPATUBHOM CBA3N

8.1. Bce COO6H16HI/I$I, YBCAOMJICHUS, NOKYMCHTBI, KOPPCCHOHACHLHWA W HHaAA I/IH(I)OpMaHI/Iﬂ (L[anee COBMCCTHO -
yBeﬂOMHeHI/IH), npeaAyCMOTPCHHBIC HACTOALIUMU O6IIII/IMI/I VcnopusMu u NOoAINMMCaHHBIMU B 3asBIcCHUM U HUMCHOIIUEC
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oTHomIeHne K Hemy/cuery/Kimmenry, HampaBmsatorcs bankom KiMeHTy onHMM W3 CIEAyIOIIMX CIOCOOOB: BPYYaroTCs
pabotHnkoM banka smuHo KnmeHTy mim 4epe3 KypbepcKyro, WIM HHYIO CIy)XOy MOJ paclucKy O MOIYYeHHH, WU
OTHPABIIIOTCA 110 TTOYTE, WK Yepe3 KyPbEepCKYyIO0 MM HHYIO CIIy:KOY C yBEZOMIICHHEM O HOIYyYCHUH, I O€3 TAKOBOTO,
WIM HanpaBisiloTcs 1o Qakcy, wiu Tenerpady, HMIM 3NEKTPOHHOW MOYTE C IIOATBEPIKACHHUEM O IOJIYYEHUH,
c(OpPMHUPOBAHHBIM B aBTOMaTHYECKUM PEKHME C MOMOLIBIO COOTBETCTBYIOIUX IPOrPAaMMHO- TEXHHYECKHX CPEACTB, UIIN
JoBojsTcs 10 KirenTa mocpencTBoM pasmenieHust ”HGopMaluy B CpeAcTBax MaccoBoil nHdopmanuu uinn opucax banka,
WIN MyTeM OIyOJMKOBaHMS Ha Oo(QHUUIMAIBLHOM caliTe baHka B ceTHM MHTEpHET, WIM MYTeM BHECECHUS JOMOJHHUTEIHLHOMN
nH(OopMaLuK B BBIIUCKY MO CYETY, WM coo0ImaroTcsi KieHTy ycTHO 1o Tesie)oHy ¢ UCIOIb30BaHuEeM O0IIEeH TOpOICKOI
W COTOBOM CBSI3H, C 0(pOpMIICHHEM TeJIe()OHOTPaMMBI HiIH 0€3 TaKOBOT'O, a TAKXKE C 3aIIMChI0 Pa3roBOpa WK 0e3;

8.2. bank yBenomisietcss KimeHtoMm myteM nepenauu B baHk MUCEMEHHBIX 3asiBJIEHHI/3alIPOCOB/M3BEIIEHUN U T.II. O
anpecy banka, ykazaHHOMy B 3asiBI€HHH, MO0 JIMYHO MpH NocenieHnn baHka;

8.3. B cmyuae u3menenus CTOpoHaMu CBOErO IOYTOBOrO ajpeca, HoMepa TenedoHa/Tenedaxca, 3MEKTPOHHOTO ajpeca,
OHH JI0JDKHBI 320J1arOBPEMEHHO YBEAOMUTH 00 3TOM JPYT ApYra, OJHAKO HE I03/IHee YeM yepe3 2 (1Ba) KaleHIapHBIX THS
CO JIHS TAKOTO U3MEHEHUS;

8.4. baHK He HeceT OTBETCTBEHHOCTH 3a JIOOBbIE YOBITKH, KOTOPbIE MOXET MOHeCTH KIIHMEHT B CBSI3M C OTIPaBKOMH
YBEJOMJICHHI C HCIIOJIb30BAaHHEM CPEICTB ONEPATUBHOM CBSA3M, BKIIOYAs, HO HE OrpaHWYMBAasch, yObITkamn Kimenra,
BO3HHUKIIINMH B pPe3yJIbTaTe HEMOIYYCHH/HECBOEBPEMEHHOT0 TIOUTydeHHUs Y BeoMmiieHni KimeHToM, a Takke B pe3ysbTare
HEYIMOJIHOMOYEHHOTO IOCTYyNa TPEThbHX JIMI[ K OTIPaBisieMOW HMH(OpMAIW{, BBI3BAHHBIX cOOSMH B pabOTe CpPENCTB
ONIEpaTHBHON CBA3HM, MOCTABIIMKOB YCIYT, 00OPYIOBaHUS, MCIOIb3YEMOTO IS Mepeladyn yBEIOMIICHHH WM B CBS3H
MPEIOCTaBICHNEM KIMEHTOM HEJOCTOBEPHBIX CBEACHUH IIPH OTKPBITHHU CUETa W/WIN OOHOBIICHUH €TO TaHHBIX.

Il. INIATE’)KHBIE KAPTOYKH
CTATbHA 1.
OBIIHE ITOJIOKEHUA

1.1. K oTHOUIEHUSM O BBIITYCKY U 00CIyKHBaHUIO KapTouek, MOMIUMO JEHCTBYIOIIETO 3aKOHOIATENbCTBA U B YACTH, HE
npoTuBOpedamiel emy, npumerstorcs npasuiaa MIIC, MexxayHapoaHast OaHKOBCKas NMPAKTHUKA, MOJIUTUKH, CTAaHIAPTHI U
npouexnyps! banka;

1.2. B ciygaec BO3HHUKHOBEHHUS TmpoTHBOpeunit Mexny mnpaBmwiamu MIIC u nHactosmmmu OOmmMu Y CIOBUSMH
MPUMEHSIOTCS COOTBEeTCTRYomMe mpasuia MIIC;

1.3. B uactu, He yperyiaupoBaHHOW HactosmuMmu OOIMMHU Y CIOBUSIMHU, TPHUMEHSIOTCS TpaBHia COOTBETCTBYIOIINX
MIIC.

CTATDBA 2.
BBIITIYCK KAPTOUKM M OCYHIECTBJEHUE KAPTOYHBIX OIEPAIIAN C HMCHOJIb30BAHUEM
KAPTOYKHN

2.1. BaHK ocymecTBisIeT BEIITycK kKapTouku B TeueHue 10 ([ecstn) pabounx nHel ¢ natel npencrasieHus Kimmenrom B
BaHK coOoTBeTCTBYIOWIETO 3asBJICHNS M yIUIaThl baHKy BO3HarpaskaeHus 3a 00CITyKMBaHHWE KaPTOUKU B COOTBETCTBHH C
TapudaMu, Ipu YCIOBUH HATMUIMS TEKYIETO OAaHKOBCKOTO CYETa.

2.2. Jlepxarellb KapTOYKH UCIIOJIB3YET KapTOUKY B LIEJISIX OCYIIECTBICHUS IUIaTeXa MpH NMPHOOPETEHUH TOBAPOB, YCIYT,
a TaK>Ke JUIS TTOJTyYeHUs HAJTMYHbIX JIeHeT, 0OMEHa BAIIIOT U APYTHX ONepalnuii, onpeesIeHHBIX baHKOM 1 Ha ero ycloBusix,
W HE MpOTHBOpEYalNX JACHCTBYIOIIEMY 3aKoHoaaTenbcTBY PecnyOmmkn KaszaxctaH B IyHKTax 0OCITYKMBaHHS
OCHAII[CHHBIX YKa3aTeJsIMH C JIOTOTHIIAMU CHCTEM IIJIATEKHBIX KapTO4YeK JUIl MHPOPMHUPOBAHUS JiepKaTeied KapToyek o
BO3MOKHOCTH OOCITY’KMBaHUS 110 KAPTOYKE B TAHHOM ITYHKTE.

2.3. Kaprouka He NOIJIEKHUT WCIIOJIb30BAaHMIO B JIOOBIX HE3aKOHHBIX MENSAX BKJIIOYas, HO HE OIPaHWYMBAsCh,
OCYIIECTBIICHHEM OE3HAIMYHBIX IUIATEXEH 110 OIuIaTe TOBAPOB M/WIIM YCIIYT, 3aIIPEIIEHHBIX MECTHBIM 3aKOHO/1aTEIbCTBOM
(3aKOHOIATENIECTBOM CTPaHbI MPEOBIBAHMS ), KOTOPOE MOXKET OBITH IPUMEHEHO B OTHOIICHUH JIEPKaTeIIs KAPTOUKH.

2.4. Kapro4Hble OIepaly C UCIIOJIb30BAHUEM KapTOYKH OCYIIECTBISIOTCS MYyTEM COCTABJICHUS IIATEKHOTO IOKYMEHTa
C MCIIOJIb30BAaHNEM KapTOYKH MJIM PEKBU3UTOB KAPTOUKH IPH PHOOPETEHHH TOBAPOB M YCIIYT.

2.5. Tlopsimok mepenayn M NPEABSBICHHS IUIATE)KHOTO JOKYMEHTA JUIS €r0 HMCHOJHEHMS ONpEeNesieTcsl NMpaBUIaMH
CHCTEMBI IUIATEKHBIX KapTOYeK, B KOTOPOH OCYIIECTBICH IUIATEX, W/WIM JOTOBOPAMH, 3aKIIOYCHHBIMH MEXIY
YYaCTHUKAMHU CHCTEMBI IIATEKHBIX KapTOUeK.

2.6. BamoTHBIE Onepanyn ¢ HCHOJIb30BaHUEM KapTOUYKH OCYIIECTBIISIOTCS ¢ COOJ0IeHHEM TpeOOBaHHH, OTIPeIeICHHBIX
BaJFOTHBIM 3aKOHOZAATeNbCcTBOM PecnyOnmuku KasaxcTan Kk mpoBeIEHHIIO BAJIIOTHBIX OTIEpanuii.

2.7. Tlnatexu C WCIIOJB30BAaHHEM KapTo4Yek Ha Teppuropuu PecnyOnuku KaszaxcraH OCYIIECTBISIOTCS TOJNBKO B
HanuoHanbHOM  Bamore PecnyOnmkm KasaxcraH 3a  HMCKIIOYEHHEM  CIIy4aeB, OIPEJICICHHBIX  BaJIOTHBIM
3akoHonarenscTBoM PecryOnuku Kazaxcran.

2.8. Knment obecnieynBaeT CyMMy JAEHEI Ha CBOEM TEKYIIEM cueTe, HEOOXOAUMYIO Ul MCIIOJIHEHHS IUIATEKHOTO
JIOKYMEHTA, COCTaBIEHHOTI'0 IIPH OCYILECTBICHUH KAPTOUHOM ONEPaLUH C UCIOJIb30BaHUEM KapTOUKU.

2.9. Cymma aBTOpH3allMM HCKIIOYAETCS U3 CYMMBI JOCTYIHBIX JeHer KiMeHTa Ha TeKyIueM cueTe N0 U3BATHA ee C
TEKYIIEro CUeTa WiIH 0 MOoJIy4YeHHs: baHkoM oATBEp K IeHNS, YTO IUIATEX HA CyMMY aBTOPH3aLMU HE ObUT OCYILIECTBIICH.

22



2.10. bank ONOKHMpYyeT Ha TEKyIeM cyeTe JAEHBIM Ha CyMMY aBTOPHU3aLMH /O IOJYYEHUs OT CHCTEMBI IUIATEKHBIX
KapTOUeK IUTaTeKHOT0 JoKyMeHTa, cpokoM 10 30 (Tpuanarty) KaleHIapHBIX JHEH OT JaThl OCYIIECTBICHUS aBTOPU3ALUH.
2.11. Kimenrt, O0e3yCIOBHO, pPacCUMTHIBACTCA IO KAPTOYHOH OIEpaliy, €CId A0 €€ OCYIICCTBICHUS He OBUIO
OCYIIECTBIICHO OJIOKUPOBaHNE KapTOYKH.

2.12. BaHK OTKa3bIBaeT AEPKATENIO0 KapTOYKU B aBTOPU3ALMK KapTOYHOMN ONEpalvy IPH HaJIOKCHUH apecTa Ha JCHBIH,
HaxOZSIIMECs] Ha TEKYILEM CuUeTe, WJIM MPUOCTAHOBJICHUH PACXOJHBIX ONEpPAIMi 10 TEKYyIIeMY CYETy B COOTBETCTBUH C
JISWCTBYIOIMM 3aKOHOaTenbcTBOM Pecry6nuku Kazaxcran.

2.13. 3a ocymecTBieHHe KapTouHOH omeparun, KireHT ymnaunBaer banky Bo3HarpaxaeHHe B pa3Mepe M MO CTaBKaM,
yCTaHOBIICHHBIM Tapudamu banka. BosHarpakneHune B3MMaeTcs B BaIIOTE BEACHHS TEKYIIEro CYeTa IyTeM IpPsIMOTo
Je0eTOBaHMs TEKYILETo CUeTa.

2.14. KineHT HeceT OTBETCTBEHHOCTh 3a HECOOJIOJCHHE BAIIOTHOTO 3aKoHonmaTenbcTBa Pecrmybmmkm Kaszaxcram npu
OCYILECTBIICHUN KapTOYHBIX omepaiuil. Jlepkarenp KapTOUYKH MpPEACTaBiseT Mo TpeboBaHHIO baHka MoATBeprkparomye
JIOKYMEHTBI 110 BAJIFOTHBIM OIEpPAIMsIM, OCYIIECTBICHHBIM C HCIOJIb30BaHUEM KapTouky, B Tedenue 3 (Tpex) paboumx nHen

OT /1aThI NTOTYYEHHUS COOTBETCTBYIOIIETO TPEOOBAHUSL.

2.15. Ilpu npoBeneHNHU pacyeTOB KOJMYECTBO AHEH B KaleHIapHOM Mecsie npuHuMaeTcs paBHbM 30 (Tpuauarn) nusm,
B roxy - 360 (TpeMcTaM mIeCTUACCATH) THSM.

2.16. Jlns ocymiecTBICHHMS KapTOYHBIX ONEpallii JAep)KaTenb KapTOYKH MpPEABSBISET KapTOYKy KacCupy
NpeANpUHUMATENs] WIA NYHKTa BbIJAUM HAJIMYHBIX JIEHET, JMOO MpPOM3BOAMT IEHCTBHA C OaHKOMaTOM B DEXHME
CaMOo00CITy>KUBAHUSL.

2.17. Beimyck MrHOBEHHOW KapTOYKH OcCyllecTBisieTcss bankom B paboumit neHp mnonmydeHuss oT Kimenta
COOTBETCTBYIOIIETO 3asBJICHIUS U YIUIaThl baHKy BO3HArpa>kAeHUs 32 TOJJOBOE 00CITy)KMBaHNE KAPTOUKU B COOTBETCTBHH C
tapudamu baHka, Ipy yCIOBUH HAMMYUS TEKYIIETO OaHKOBCKOTO CUETa,

2.18. B kadecTBe JOMOJHUTEIHHOW KapTOUKM K MIHOBEHHOM KapTOUKe IT0 KeJlaHnio KineHTa BBITyCKaeTcsl KapTodKa ¢
HaHECEHHBIMH Ha Hee MCHTH(PHUKAMOHHBIMHI JaHHBIMH J€pIKaTellsl KapTouky ((paMHIMK ¥ UIMEHH).

2.19. BpInyck BUPTyaJbHOW KapTOYKM Ha MJIACTUKOBOM HOCHTENIE ITPOU3BOAUTCS K OTIEIBHOMY TEKYILIEMY CUETY.

2.20. Beimyck BHPTyaJbHOW KapTOYKH B 3JICKTPOHHOM BHJE OCYLIECTBISIETCS TOJBKO B KauecTBE JONOJHUTEIBHOU K
OCHOBHOH KapTOYKe M Ha OCHOBAaHUM paHee IpeacTaBieHHoro KimmeHTom B BaHK COOTBETCTBYIOLIETO 3asBICHUS, IpPU
YCIOBUH HAJIMYHS TEKYIIETO OaHKOBCKOTO CUETa.

2.21. BbImycK BUPTYalbHOM KapTOYKH B SJIEKTPOHHOM BHJIE OCyIIeCTBIsAeTcsS KIMeHTOM caMOCTOATEHHO Yepe3 KaHaIbl
MPEeA0CTaBJICHHS TaHHOW YCIIYTH.

2.21-1. Beimyck nu@poBOil KapTOYKH OCYIIECTBISETCS AUCTAHIIMOHHBIM CIIOCOOOM C WCIOJBb30BAaHUEM CPEICTB
OGromMeTpruecKoil HACHTH(UKAINHY TIPH yCTAaHOBJICHUH JEIOBBIX OTHOIIEHHH ¢ KilmeHToM, a Taxske pH MpeocTaBlIeHAN
KnueHTy 351eKTpOHHBIX OAaHKOBCKUX YCIIYT.

2.21.-2. Bpinyck MHBECTUIIMOHHOM KapTOYKH Ha IUIACTUKOBOM HOCHTEJIE U JMCTAHI[MOHHO OCYILECTBIISIETCS K OTACIBHOMY
TEKYIIEMY CUETy C NPHBS3KOM TEKyIero cyera K OanmaHCy OPOKEPCKOro cueTa. BBIMYCK JOMOIHHUTENHHON KapTOUKH K
WHBECTUI[HOHHON KapTOYKe HE MPEIYCMOTpPEH.

2.21-3. Bpllmyck HHBECTUIIMOHHOM KapTOYKH JUCTAHIIMOHHO OCYIIECTBIseTCS KIIMeHTOM caMoCTOSTENbHO Yepe3 KaHab
MPEeA0CTaBJICHUS TaHHOW YCIIyTH.

2.21-4. Tlpu mpoBelIeHUWH PACXOAHOW KApTOYHOW ONepanud [0 WHBECTHLHUOHHON KapTO4Ke JCHEXHbIE CpEICTBA B
ABTOMATHYECKOM DPEXHME CIIHCBHIBAIOTCA ¢ OpOKepcKoro cuera 4depe3 OaHKOBCKMH cuer KimeHTa, Ha OCHOBaHWH
MOCTOSIHHOTO PACHOPSDKEHUS OTIIPABUTENS ICHET.
[Ipn mpoBeeHNN PUXOAHON KapTOYHOH ornepanuy (MOMOJTHEHHE) JEHE)KHbIE CpelicTBa Yepe3 OaHKOBCKHN CUET KIMEHTa
B aBTOMaTHYECKOM PEXHME IEPEBOJATCS Ha OPOKEPCKUH CUET, HA OCHOBAHHUHU IIOCTOSIHHOTO PacIIOPsKEHUS OTIIPABUTEIS
JICHET.
B cnydasx OTCYTCTBHS/OT3bIBa IIOCTOSIHHOTO PAacCIOPSDKEHHS OTIPABUTENsl JAEHEr/ 3aKphITHA OpOKEepCKOro cuera
OCYILECTBIISIETCS aBTOMATHYECKOe OJIOKHPOBaHNE OAHKOBCKOTO CYETa WHBECTHIMOHHOW KapTOYKU C MOCIETYIOUINM €ro
3aKpPBITHEM COTJIACHO BHYTPEHHEMY JOKYMEHTY, PerIaMeHTHPYIONIEMY MPaBUiIa OTKPBITHS, BEACHUS U 3aKPBITHS CUYETOB
(hU3UYECKUX JIHII.

2.21-5. BhllycK MYJIbTUBAJIIOTHONW KapTOUKH OCYILECTBIISIETCS OJHOBPEMEHHO B YETBIPEX BAJIIOTaX — TeHre (OCHOBHAs
BaimtoTa BeaeHus kontpakra (KZT), nomapsr CLLIA (USD), eBpo (EUR) u poccuiickue pyonu (RUB).

[IpexycMOTpeH BBIMYCK IOMOJHUTENBHON MYIbTHBAIIOTHON KapTOUKH, OTKPHIBAEMOM K CUETY C OCHOBHOW BaJlIOTOH
BEJICHUS KOHTPAKTA.

2.21-6. 1o MyJIbTHBaTIOTHOM KapTOYKe, MPUBA3aHHOW OJJHOBPEMEHHO K YeThIpeM 0aHKOBCKHMM CUYeTaM, MOMEHTAJILHO 0e3
KOHBEpTAIlW{, NPH HAIUYWN HEOOXOJUMON CYMMBI Ha COOTBETCTBYIOIIEM CYETE, CIMCHIBACTCS CyMMa KapTOYHON
OIepaluy B BJIIOTE, COBIAAAIOIIEH C BAJIIOTON KapTOYHOM ONepaLui.

2.21-7. Tlpn HerOCTaTOYHOCTH WIIM OTCYTCTBHH CPEJCTB HA CUETE MYJIHTUBAIIOTHOW KaPTOUKH JJISI CIIUCAHUS B BAIIOTE
KapTOYHOM OIepalvy, HEIOCTAIOIIas CyMMa NEPEKPBIBAETCA € APYroro c4era, C OAHOBPEMEHHON KOHBEPTALUEH CYyMMBI
B BAJIIOTY KapTOYHOM Ollepalnny 1o Kypcey, yCTaHOBJIEHHOMY baHkoM Ha MOMEHT moCTymiieHns! PUHAHCOBOTO IOKYMEHTA.
[Tpu 5TOM, IPUOPHUTETHOCTH CIIMCAHUS B BAIIOTE CUETOB YCTAHOBJICHA CJICAYIOIIMM 00pa3oM:

KZT — USD — EUR — RUB;

USD — KZT —-EUR — RUB;

EUR — KZT — USD — RUB;

RUB — KZT — USD — EUR.
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B cnydae HecoBmaaeHus BaltOTHl KAPTOUYHOW ONEpallMd HU C OJHOW M3 BAJIIOT CYETOB MO MYJIBTHUBAIIOTHON KapTOUKe,

CcyMMa KapTOYHOH omepariu ciuckiBaercs co cdera B USD. IIpu 3TOM, IpHOPUTETHOCTH CITUCAHUS B BAJIOTE CYETOB

YCTaHOBIICHA CIIEIYIONIIM 00pa3oM:

Bantora tpanzakuuu USD — KZT — EUR — RUB.

Ilpu mepeBomax MEXAy CUETAMH MYJBTHBAIIOTHOW KapTOYKH KOHBEpTAIMs OCYIIECTBISIETCS MO  KypCy

MPOAAXH/ MOKYIKH BAIOTHI, YCTAHOBICHHOMY BaHKOM Uis O€3HATHMYHBIX OTepaluii Ha MOMEHT MEPEBOIA.

[pu mOMOTHEHUH CUeTa JCHEKHBIC CPEIICTBA 3aYKCIISIOTCS HA CYCT, COOTBETCTBYIOIIMIA BAIIOTE B3HOCA.

B ciyuae, eciu mpH MOMOJIHEHUH CUETa B BAJIIOTE, HE COOTBETCTBYIOIIEH yeThipeM cueram (KZT, USD, EUR, RUB),

3a4iCIICHUE TIPOM3BOIUTCS TTOCIIE KOHBEPTALIMH CYMMBI B BaJIFOTY BEACHHUS CUETA 110 KypCy MOKYIIKH, yCTAHOBICHHOMY

BankoM Ha MOMEHT NOCTYIUICHUS (PITHAHCOBOTO JTOKYMEHTA.

2.21-8. [IpoBeeHne pacXxo HBIX KAPTOUHBIX Omeparuii mo kapre FreePay ¢ nenbro mpoBeeHus IaTexKEH MO MOTaICHUI0
MHUKPOKpEIuTa/ pacCpOUKy/ 3aiiMa OCyIIecTBIsIeTcss baHkoM B aBTOMaTHUecKoM pexuMe. [Ipm 3ToM, IDIaTexu
CITUCHIBAIOTCS YEPe3 CUCT C IUIATSKHOM KAapTOYKOM KIMCHTA, HA OCHOBAHUH MOCTOSIHHOTO PACHOPSDKCHUS OTIIPABHUTEIIS
JICHET.

B caydasx oTCyTCTBHs/ OT3BIBA IIOCTOSTHHOTO PACHOPSDKEHHS OTIIPABHUTENS JCHET OCYIICCTBISICTCS aBTOMATHIECKOE

OnokupoBaHue KapThl FreePay, ¢ mocieayrommM 3aKkpbiTHEM OaHKOBCKOTO CYETa COTJIACHO BHYTPEHHEMY JIOKYMEHTY,

perIaMeHTHPYIOLIEMY OTKPBITHE, BEICHHE U 3aKPBITHE CUETOB (DU3UUCCKUX JIHII.

2.22. BaHK BBIIAeT W3TOTOBICHHYIO KapTOUKY:

1)  HemocpenCTBEHHO JEPXKATEII0 KAPTOUKH;

2) Wi AOBCPEHHOMY JIMIY ACPKATCIA KAaPTO4YKH, ,Z[eﬁCTBleH.[eMy Ha OCHOBAaHHH BI:I,Z[aHHOfI ACPIKATCIICM KapTOYKH

HOTAapHUaJIbHO 3aBepeHH0171 JAOBCPCHHOCTH;

3) WJIM OTBETCTBEHHOMY PabOTHUKY OpraHU3allny, NEHCTBYIOIIEMY Ha OCHOBaHUH TIOBEPEHHOCTH KilneHTa, SBISIOMErocs

pa6OTHI/IKOM OpraHusanuu, 3aBepeHH0171 MOANHNCHIO PYKOBOJUTEIIA U IEYAThIO OpraHU3aluu;

4) WK YIIOJTHOMOYCHHOMY JIMIY, YKA3aHHOMY ACPIKATCIICM KapTOUKH B 3asBJICHUN Ha OTKPBITUC CYCTA, C YKAa3aHHUEM KOJa

MOATBEPXKICHNS, HANIPAaBICHHOTO baHKOM ynonHOMO4YeHHOMY JIMITY 110 HoMepy Tenedona SMS-coobuieHueM.

2.23. Tlpyn monydeHWM KapTOUYKH [ep)KaTelb KapTOYKH WJIM €ro JOBEPEHHOE JIMIO, WM OTBETCTBCHHBIH pabOTHHK
OpraHU3aIlM PACIUCHIBACTCAd Ha JOKyMeHTe baHka, CBHIETEIbCTBYIOIIEM O e€e MosyuyeHHH. lIpu momydeHun KapTOUKH
YIIOJTHOMOYEHHBIM JIMIIOM, IPEIOCTABICHHE YIOJHOMOYEHHBIM JIMIOM baHKy KoJa MOATBEpXKICHUS, HANPaBJICHHOTO

BaHkoM yrmonHOMOYEHHOMY JIMIY 1T0 HOMepy TenedoHa SMS-coobiieHneM, CBUAETEIbCTBYET O MOTYYSHUH KapTOUKH.

2.24. ]Jlepxatesb KapTOYKH TAKKE PACIUCHIBACTCS HA CICIHAIbHON MaHe u Uit 00pasiia MOAMKUCH Ha 000OPOTHON CTOPOHE
kaprouyku. OTCYTCTBHE WM HECOOTBETCTBHE MOAMUCH HA KAPTOYKE MOJIIMCH JepPIKATeNsl KApPTOYKH Ha TOPrOBOM YeKe
SIBJIICTCA 3aKOHHBIM OCHOBAHUEM JIJIsI OTKa3a B anéMe KapTO4YKHU K O6CJ'Iy)KI/IBaHI/IIO U U3BATHUIO KAPTOYKHU U3 06pa1ueH1/151 663

KaKuX-JIM0O KOMIICHCAIIMOHHBIX BBIILIAT CO CTOPOHBI baHKa MM CHCTEMBI TUIATEXKHBIX KapTOYeK.

2.24-1. Tlpu mnoOJy4YeHUH KapTOYKH YHOJIHOMOYCHHBIM JIMLOM JepXKaTelb KapTOYKH JaeT CBOE COIJlacHe
YIIOJIHOMOYEHHOMY JIMIly Ha pachnpocTpaHeHHe W pa3riaiieHue MHGOpPMaluM B OTHOLICHWHM KapTO4ykH. Jlepxarenb
KapTOYKH O3HAKOMJICH M COIVIACEH C IMOPSJOKOM BbIZa4d BaHKOM KapTO4ykn Ha (DU3MYECKOM HOcUTene (IUIACTHKA)
YIOJIHOMOYEHHOMY JIMILY, 8 IMEHHO C TEM, YTO Bbla4ya KapTOYKH OCYLIeCTBIsgeTcss baHKoM nocie nonydeHns baHkoM ot
YIIOJIHOMOYEHHOTO JIMIIA KOJIa TIOATBEPIKICHUS, HAPaBJIeHHOT0 baHKOM YNOJIHOMOYEHHOMY JIMILy 110 HOMepY TenedoHa
SMS-coo01mennem.

2.25. B ciydae HesBKH JepkaTellss KApTOYKU B baHK I MOTydeHUs: KapTouku B cpok Ooiee 6 (Lllectn) kameHIapHBIX
MECSIIEB CO JHS MPEJOCTABICHU 3asBJICHHS Ha MOJyYeHHE KapTOuKH, baHK OCYIIECTBISIET aHHYJIMPOBAHUE KAapTOYKH.
[pu sToM Komuccust banka 3a BeIycK U 00ciTyxuBaHHe KapTOuku He BO3BpaIaeTCsl.

CTATbBA 3.
TEXHUYECKHUW OBEPJPA®T

3.1. JlomymenHnsiit KireHTOM/epkaTenieM KapTOYKM TEXHUYECKHH OBepApadT MOAJIECKHUT HEMEUIEHHOMY ITOTallIeHUI0
Knuenrom.

3.2. B cuywae pmomymienust KiueHTom TexHu4eckoro oBepapadra baHk ocymiecTBisieT OJOKMpOBAaHHE KapTOYKH B
COOTBETCTBHHM C HACTOSIIUMH OOIIMMHU YCIIOBUSIMU M 110 UCTEUEHHIO 7 (CEMb) KaJICHJIApHBIX JTHEH OT JaThl JOMYIICHHS
TEXHUYECKOro oBepapadTa Hauuciser mrpad (TEHI0) 3a HECBOEBPEMEHHBIH Bo3BparT KIiMEHTOM HCIIOIB30BaHHOTO
TEXHHYECKOTO oBepapadTa B cooTBeTcTBUM ¢ Tapudamm banka. Kaxasii cmyuait momymenns KiueHToM TEXHIYECKOTO
oBepapadTa CUNTACTCS CYIIECTBEHHBIM HApyIICHHEM YCIOBHII OOCITYy)XKMBaHUS KapTOYKH M MOXET HPUBECTH K €ro
pactopxennto bankom. KnumeHT 00s3yercs He AOMYyCKaTh TEXHWYECKHH OBepApadT, KOHTPOIUPYS PacXoIOBaHHE
Hepxarensmu KapTodek AeHeTr 1Mo TeKyIIeMy CUeTy M YUHThIBas cyMMy Komuccuu banka npu coBepmennn KapTodnsix
oneparuii.

3.3. C momeHTa 00pa3oBanums 1000H 3an0inkeHHocTH KitnenTa nepen bankoM eHbru, NocTynaromuye Ha TeKyLIUH CYer,
HAIPaBJIIOTCS HA TOTAIICHUE OOIIEeH CyMMBI 3a/I0JPKCHHOCTH Ha TEKYIIYIO 1aTy 32 UCKIIOYEHHEM AJIMMEHTOB, OCOOHH,
COLIMAJIBHBIX BBITUIAT M €IMHOBPEMEHHBIX IIEHCHOHHBIX BBIIJIAT AJIS YIY4IIEHHS XKUIUIHBIX YCIOBUN, KOTOPBIE UMEIOTCS
Ha CIELHUaJIbHBIX 0aHKOBCKHUX CUETAX.

CTATbs 4.
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MPABHJIA TIOJIb30BAHMS KAPTOUKON

4.1. Topsmox BeImauum u XxpaHeHus KapTouku

4.1.1. Ilpu nomyuyenun Kaprouku /lep>kaTenb KapTOUKH 00s3aH PaCHUCaThCs B CIIEIMAIBHO PEIYCMOTPEHHOM JUISI 3TOTO

moJie Ha 000poTHOI cTopoHe KapTouku;

4.1.2. Tlo xemanmto KimeHTta mo cuery mMoxeT OBITH BhImymieHa JlomomHutenbHas KapTouka, odopmiieHHAs Ha HMs

nro00ro JHia, ykazaHHoro KiineHToM B COOTBETCTBYIOIEM 3asiBIEHHUH (TIPH YCIIOBHH NPEOCTABICHHS TAKUM JIUIIOM BCEX

JIOKyMEHTOB, IPEAYCMOTPEHHBIX HacTosmuMH OOmMMMH YCIOBHSAMH, U B Cllydae, €ClIU BBIMYCK J{OMOJHHUTENHHOM

KapTOYKH yKa3aHHOMY JIMIly HE IPOTHBOPEUnT JlelicTByIOIEMy 3aKOHOAATEILCTBY, BHYTPEHHIM JIOKyMeHTaM baHka);

4.13. KumeHT KOHTPOJIHPYET H HECET TONHYK (HWHAHCOBYIO OTBETCTBEHHOCTH 3a pAacXOXbl JAepiKaTelei

JIOTIOJTHUTENBHBIX KapTOYEK, OCYIIECTBICHHBIX C UCIIOJIb30BAHMEM JIOTIOJHUTEIbHBIX KAPTOUEK;

4.14. Ilepenaya Kaproukw TpeTbMM JHIIAaM B TIOJb30BAaHWE MM B KadecTBE 3ajora 3ampemiaetcs. Kaprouka,

NpeIbsBICHHAS HEYIIOJTHOMOYEHHBIM JIHLIOM, ITOUISKUT H3BSATHIO;

4.1.5. Ha oGopotHoii ctopore Kaprouku (3a nckiouenreM Buprtyansnoii KapToukn) pasMerieHa MarHUTHas 1ojoca C

3aKOMPOBAaHHOI Ha Hell mH(popMmarmeil. He nomyckaercst BozaeicTBus Ha KapTouky t00bIX HEOIAronpHsATHEIX (JaKTOpPOB,

KOTOpBIC MOT'YT IIOBPEINTH 3aIMCh HA HOCUTENE HH(POPMAIINH 1, KaK CIIEACTBHE, IPUBECTH K HEBO3MOKHOCTH ITPOBEICHNUS

Kaprounsix omepauuii ¢ ucnosip3oBanueM Kaprouku. IIpumepoMm Takux HeOIarompusTHBIX (akTOPOB MOTYT OBITH

ANIEKTPOMAarHUTHBIE MOJs (HaxOXKJCHWE BONM3M C HAMAarHUYEHHBIMU WM COJEpIKAllMMH MarHUThl HpeAMETaMHu),

MeXaHUYeCKUe NOBPEeXIeHUs (LapanuHbl, 3arpsi3HEHHS, IEPErpeB, NPsIMOe MoMalaHue COJTHEUHBIX Jy4eil) U Apyroe;

4.1.6. Ha nmeBoii CTOpOHE KapTOYKHU pa3MelleHa HHTETpadbHasi MUKPOCXEMa C 3aKOJMPOBAHHON Ha Hell MH(pOpManueil.

WurerpanpHas MUKpOCXeMa He MOJIaeTCsl BO3AEHCTBUIO 3JIEKTPOMAarHUTHBIX MOJIeH B aTMOC(HEPHBIM BIHSHUSIM;

4.1.7. BaHk He HeceT OTBETCTBEHHOCTb 3a MOBPEXKICHHUS, NPUUYMHEHHBIE KApTOYKE B PE3yJIbTaTe HCIIOJIb30BAHHS B

0GaHKOMAaTax M IPYTUX 3JIEKTPOHHO-MEXaHWYECKHX YCTPOICTBAX;

4.1.8. Buptyanbnas Kaprouka orinyaercs ot npyrux Kaprouek: no gopme, He umeeT rojorpaMmbl CHCTEMBI IUIATEKHBIX

KapTOYeK, a TaKKe naHesu st noanucu Jlepxkarens Kaproukn, MarHUTHOHM MOJIOCH M MHTETPabHOW MHKPOCXEMBI;

4.19. [lepxarenp KapTOYkd 00s3aH 00ecHeduTh HaIexamee xpaneHne Kaproukm B MecTax W cmocoOowm,

MCKITIOYAIOIUMH BO3MOYKHOCTh HECAaHKLIMOHMPOBAHHOTO JI0CTYIIa/MCIIONB30BAHNUS €€ TPETHHUMH JIHLAMHU;

4.1.10. [epxarenb KapTOUKU MPUHUMAET Ha ceOs BCEe PUCKH, CBS3aHHBIC C HCIOJb30BaHWeM KapTouku, B TOM 4Yuciie B

CBSI3M C HECAaHKIMOHUPOBAHHBIM JOCTYIIOM/HCIIONIB30BaHMEM TpeThbux Jun K Kaprouke, w/mnmm uHbOpMAILUH,

coJieprkamieiicsi B Beimucke, n/mimy HHOM MH(GOPMALNK/KOPPECTIOHICHIIUH, TIPeJHa3HauCHHOM 1t JlepKaTesns KapTOUKH;

4.1.11. Kaptouka siBisieTcss cOOCTBEHHOCThIO banka u BeimaetTcs Jlepkaremo Kaprouku, neiicTByromeMy B KauecTBe

YIIOJTHOMOYEHHOTO TpesicTaBuTeNst KineHTta, ToJIbKO Kak CPecTBO A0CTyIa K IGHbraM Ha TEKYIIEM CUeTe.

4.2. TIUH-xox

4.2.1. Bwmecre ¢ Kaptoukoii bank Beigaer [IMH-korBepT mudo otmnpasisier [INH - kox mo SMS Ha HOMep TenedoHa,
YKa3aHHBIN B 3asBICHUN:

1) HemoCpenCTBEHHO JepIKaTeIi0 KapTOUKH;

2) UJIM I0BEPEHHOMY JIMILy Jep>KaTels KapTOUYKHU, ACHCTBYIOIEMY Ha OCHOBAaHUM BBIJAHHOW JEPKATEIIEM KapTOUKU
HOTapHaIbHO 3aBEPEHHON TOBEPEHHOCTH;
3) WIA OTBETCTBEHHOMY pPAaOOTHHKY OpTaHHU3allMM, JEHCTBYIOIIEMY Ha OCHOBaHMU JoBepeHHOCTH KimeHTa,

SIBIISTIOMIETOCS] pAOOTHUKOM OpraHM3alliH, 3aBEPCHHON MOIIICEI0 PYKOBOJUTEINS U TIEYaThI0 OpraHu3alliy,

win Jlepxkatens kaproukd mnojiyuaet I[IMH-xox Ha coToBbiid Tenehon SMS-coobiieHueM. JlepxaTeno KapTOYKd
pexoMeHayeTcs cpasy npu noixydeHuu BckpbiTh [IMH-kouBeprt, 3anomauts [IMH-kox u yarutoxuts ITMH-koHBEpT.
4.2.3. Tlpu nomyyenuu [TMH-koHBepTa nepkaTenb KapTOUKU WIIM €r0 JOBEPEHHOE JIMIIO WIIM OTBETCTBEHHBIN PaOOTHUK
OpraHU3aINH PACIUCHIBACTCSA Ha JOKYMEHTE baHKa, CBUIETEECTBYIONIEM O €T0 ITOTyYCHHH.

4.2.4. TIMH-kox He u3BeCTeH pabOTHHKAM baHka M He MOJUISKUT pasriallleHHIo W/WIK Tepeade iepKaresieM KapTOuKu
TpeTbuM Jnam. Jlepkarens KapTouku odecnieunBaeT cekpeTHocTs [IMH-Kkona B TeyeHre BCero BpeMeH! HCIIONIb30BaHUS
KapTOYKHU.

4.2.5. Jlepxatenb KapTO4YKH MOXKET [0 CBOEMY YCMOTPEHHIO U3MEHUTH AeiicTByroumii [IMH-koamocpeacTeom
6ankomara banka u B cucreme My kassa Ha HOBBII ueTsIpex3Haunblii [IMH-kox, mpu ycmoBun mpeaoCcTaBIeHUS TaHHON
ycayru bankoM. Pekomenayercst mpuaepKuBaThes yKa3aHHBIX HIDKE IpaBmil i1 obecrieueHus cekpetnoctu [IMH-kona:
1) ecnu ITMH-kox 3anucan rae-nmudo JlepkareireM KapTOuKH, TO CAEAYET XpaHuTh KapTouky u 3amuch pasziesbHo;

2) He T03BOJIATH KOMY-ITHOO BHICTh HAOUpPAEeMyI0 Ha KIIaBHAType SIICKTPOHHOTO yCTpoiicTBa KoMOuHarmo rudpp TTHH-
KoJa;

3) mnpH M3MEHEHHH II0 CBOEMY yCMOTpeHHI0 neicrByromero [TMH-koma Ha HOBBIM, HE HCIIONL30BaTh KOMOWHAIIUM,
COCTOSIIIIME W3 TIOBTOPSIFOIIMXCS (Hampumep, 7777) wiu mocienoBareabHo uaymux (Hampumep, 1234) mudp, a takke
COCTOSIIIME U3 HU(P AATHI POXKICHUS JIepIKATEIsl KapTOUKH;

4.2.6. TIpu natope ITMH-xona mudpsl Ha AUCIUICE IEKTPOHHBIX YCTPONCTB BHICBEYMBAIOTCS B BHIC YCJIOBHBIX 3HAKOB.
Baxno He nmomyckath ommbOok npu Habope [MMH-koma. B ciyuae, ecnm Tpu pasa moapsin (C J1100BIM BPEMEHHBIM
MIPOMEXYTKOM, TIPH TIOJI30BAaHUH OJHUM HJIU Pa3HBIMH JJICKTPOHHBIMU YCTPOMCTBaMK) Habupasics HenpaBmibHbIi [TITH-
KOJI, TO B CITydae JOMyIICHUs deTBepTor omubku monapsn barnk 6mokupyer Kaprouky. KinneHT moHnmaer u cornamaercs
¢ TeM, uto ero Kaprouka MoxeT OBITh 3ajepikaHa bankomarom mimu Mmoxket ObITh u3bata [ITC wiu [IBH 1o BeisicHeHUs
MpUYHH BBOJA HenpaBuibHOro BBoja [IMH-kona;
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4.2.7. Bce omeparyn, MpoN3BOJIUMBIE C HCIOIH30BAHNEM JICKTPOHHBIX YCTPOHCTB M MOATBEpKaaemble Habopom ITMH-
Koja, paccMarpuBaroTcsi CTOpoHaMHU Kak coBeplleHHbIE JlepakareneM KapTOUKH;

4.2.8. B ciyuae, eciu [IMH-xon 011 3a0BIT [lepxareneM KapTOYKH, OH JOJDKEH OOpaTUThCA B BaHK IS mepeBEITycKa
KapTOUKH ¢ noxyyeHuem Hosoro 11MH-kona;

4.3. Tlomp3oBanue Kaproukoii

4.3.1. baHK He HeceT OTBETCTBEHHOCTH 3a AeicTBus kaccupoB [ITC, He oCyIeCTBUBIINX MIIH JAOMYCTHBIIMX OLTHOKY IPU
nposefieHNH KapTouHBIX omepanuid, B YaCTHOCTH, €CIM KacCHPOM HE OCYLIECTBICHa uaeHTHUKanus Jlepxarens
KapTOYKH M CBEpPKa €ro IOAIICH Ha TOPrOBOM 4YeKe ¢ MOAMMChI0O Ha KapTouke nm/mmm ZOKYMEHTE, yZOCTOBEPSIOIIEM
JIUIHOCTB;

4.3.2. JIna nposenenus Kaprounsix onepaunii [lepkarens kapTouku npenbssiser Kaprouky xaccupy IITC unu I1BH,
100 TIPOM3BOAUT IEHCTBHUS C NMOMOIIbI0 baHKOMara B pexmMe caMoOOCIyXHUBaHHMS, JINOO ocymecTBisteT KapTounsre
OTIepaIi HHBIM CIIOCOOOM C MCHONB30BaHNEM PEKBU3NTOB KapToukw;

4.3.3. Kaccup BripaBe notpeboBath y JlepkaTess KapTOUKH JOKYMEHT, YAOCTOBEPSIIOLUIMHI ero JIN4HOCTh. [Ipn oTcyTcTBUI
JOKyMEHTa KacCHp BIIPABE OTKa3aTh JleprkaTelro KapTOYKH B IPOBEACHUH OTIEpPAlNy;

4.3.4. Kaccup, npunss Kaprouky, ans ABropusauuu KaprouHoit onepanyu Hanpasisiet 3anpoc B bank ¢ momomipto POS-
tepmuHana. Kaccup nomermaer Kaprouky B cunteiBatomee ycrpoiictBo POS-tepmunana, HabupaeT Ha KJIaBHaType CyMMy
oreparu. Kaccnp MokeT mpemtoxuts JlepkaTenro KapTOUYKH IOATBEPANTH omepanuio myreM Habopa [TMH-xoma nHa
CHeUaIbHON KIIaBuaType. 3amnpoc nocrynaet B baHk o kaHamaM ornepaTHBHOH cBs3H. [Ipn 70CTaTOYHOCTH JEHET Ha cYeTe
u Habope mpaBunbHoro [IMH-koma (B cmywae, ecmu Habop ITMH-koma ocymectBismics [epxarereM KapTOUKH)
pacreyaTsIBacTCs 4eK B JIBYX DK3EMIUIAPAX, MOATBEP)KAAIOMNI coBepiieHHe omnepannu. Kaccup Bpydaer Jlepxareinto
KapTOYKH OMH dK3eMIUIsIp Yeka. [Ipu npoBeeHnH aBTopH3annyi OECKOHTAKTHBIM CIIOCOO0M, 3aIIpOC MUH-KOAA U ITOIITHCH
Kaccupom onmnonanbHbIi. [lepaxkarens KapTOUKH NPOBepsieT MPaBUIBHOCTh JaHHBIX, YKa3aHHBIX B 4eke. B 3aBucumocti
OT NPUHATON TEXHOJIOTUH, pacliedaTaHHbIM YeK MOXKET 3aBepAThHCS MOIMUCIMHU JlepkaTens KapTOYKU U KacCHpa,

4.3.5. Habop npasunbroro ITMH-koxa w/unm noanuck ot uMeHH Jlepskaresns KapTOUYKH Ha YeKax SBIAIOTCS MOpYdIeHHEM
Jepxarens kapTouku Ha u3bsatue lener co Cuera;

4.3.6. Kaccup BrpaBe yzaepkuBath KapTodKy 70 BBIICHEHHSI 0OCTOSATEIBCTB, MPEIYCMOTPEHHBIX HACTOSIMMU OOmumMu
YCnoBUsAMH U B CIy4ae BOSHUKHOBCHMS IOJO3PEHUN B OTHOIICHUM KJIHMEHTA WJIM NIPOBOJUMBIX UM OINepaluii COrIacHoO
BHYTPEHHUM HOPMAaTHBHBIM JTOKyMeHTaM baHka;

4.3.7. Hacrosimum bank m KimeHT cornamarorcs, 4To omara cyeToB 1o KapTouHbIM onepanusM, IpOU3BEICHHBIM
JeprkaTeneM KapTOYKH, POU3BOIUTCS MOCPEACTBOM Oe3akienTHoro u3bsatusa bankom co Cuera Knnenra HeoOxoxnmoit
CyMMBI Ha OCHOBaHMM HacTosmux OOmmx YcinoBuit m 0e3 Kakoro-nubo MOMOJHHUTENbHOTO coriacust Kimenrta, 3a
HCKITIOUEHHEM ITOCOOMH M COLMAIbHBIX BBINJIAT, KOTOPBIE MMEIOTCS Ha CIICIIMANIBHBIX OAHKOBCKUX CUETaX;

4.3.8. [lepxarenb KapTOYKH B TIOJTHOM 00BEME HECET OTBETCTBEHHOCTh 3a 00ECIICUeHHEe COXpaHHOCTH cBoeil KapToukwy, a
Take KoHpuaeHmansHocTH ee pekBu3uToB (PO Jlepkarens KapTOuKH, HOMEpP KapTOUKH, CpoK neiicTBus Kaproukwy,
CVC2-koma u np.).

4.3.9. BaHk mepeBOJUT AEHBIH C TEKYIIETo cyeTa B Mojb3y benedumapa Ha OCHOBaHUM MMCHMEHHOTO 3asIBICHUS
Kinenra Ha nepeBoj DIEKTPOHHOTO IOKyMEHTa/ ocTynuBiiero B bank rartexHoro nokymenrta beneduimapa, B cpok He
no3aHee 3 (Tpex) pabouyux AHEW co JHS MoJa4yu NMUChbMeHHOro 3asBieHus Kinenrta B bank wnmm monydenus bankom
DJIeKTPOHHOTO JIOKYMEHTa/TUIaTeXHOTo JoKyMeHTa benedummapa.

43.10. TIlo wunuumuposanHoit Kimenrom/[lepxarenem KapToukn/Y4acTHHKOM CHCTEMBI IUIATEXHBIX KapTOYeK
Kaprounoit omepanun bank BhpaBe OJIOKMpOBaTh Ha TEKyIeM CYeTe NEHbIM Ha CyMMY ABTOpHM3alMM (C y4eToM
KOMHCCHOHHOTO BO3HarpaxkJeHusi banka) /10 moiydeHus MOATBEPXJIAIONIMX JOKYMEHTOB MO NpoBeaeHHoi KaprouHoit
oneparuu. [Tpu 3TOM cyMMBI, 3a0JIOKMPOBaHHBIE HA TEKYILIIEM CUETE, MOTYT OBITh CIIiicaHbl baHkoM, B TOM umcIe U rocie
noxydeHus: bankom 3asBieHus o 610kupoBaHuy Kaproukw.

4.3.11. KiueHt 00s3yeTcs, 0€3yCIIOBHO, PACCYMTHIBATHCS 110 KapTOYHBIM OIepariisiM:

*  TOATBEPXKIECHHBIM HabopoM mpasmwibHOro [TMH-Kkoma w/mmm nonnuceio Jlepxarens Kaproukwu, ecau banky no nx
COBEpILEHIS He OBIJIO HAIIPABJICHO 3asBJICHNE O OJOKMPOBAHUY WX aHHYJINpoBaHUH KapToukw;

*  TIPOBE/IEHHBIM IyTeM ykazaHus PexBusuroB Kaprouku n/wim noarBep)xaeHHbIM HabopoM npasmibHoro CVC2-kona
npu coepireHnn Kaprounsix oneparmii B cetut IHTEpHET, ecim banky 70 nX coBepiieHns He OBUTO HAIIPaBIICHO 3asBIICHHE
0 OJIOKMPOBAHMH WIIM aHHYJIHpoBaHUU KapToukwy;

4.3.12. Tlpm Hammumu Bo3pakeHHH 1o mpoBeneHHO# Kaprounoii onepaumu Knment/[epskarens Kaproukn Bmnpase B
TedeHue 35 (TpuAamaTH MATH) KaJeHTApHBIX JHEH co THS coBepumieHWs KapTowHoil omeparuu npenpsBuTh baHkKy
MIPETEH3HIO 110 HeH ¢ MPHUI0KEHNEM UMEIOIINXCS TIOKYMEHTOB.

4.3.13. B cnmyuae obocHoBanHOcTH TpereH3nn Kimenra/[lepxarenst Kaproukn bank Ha oCHOBaHMM NPOW3BEIEHHOTO
paccieoBaHHS B CPOK, IPEIyCMOTPEHHBIH MEXIyHApOAHBIMH IUIATSKHBIMA CHCTEMaMH, MOXET OTMEHHTH
COOTBETCTBYIOIIYI0 KapTouHy0 Omepariiio, €cy Takas OTMEHa BO3MOXKHA.

B ciyuae otMmensl nmpousBeneHHol KapTtounoii onepanuu, bank 3aunciser Ha COOTBETCTBYIOIIMN TEKYILIUH CUET JEHbIH,
BO3BpalacMele bereduimapom, mo Mepe 1 B CyMMe UX MOCTyIUICHUS B baHK.

4.3.14. Bamoroi pacueToB banka ¢ MexIyHapoaHOM CHCTEMOH IUIATEKHBIX KapTouek sBisitoTcs noiuiapsl CIIA, eBpo n
tenre. Cymma KapTouHoii onepanun, ocymecTBISHHOW OCPEACTBOM MEXIYHAPOTHON CHCTEMBI IIJIATEKHBIX KapTOUeK, B
BamoTe, oTIMYHON oT pomnapos CIIIA, eBpo u TeHre, koHBeprupyerca B goimnapel CIIA, eBpo u TeHre mo Kypcy,
YCTaHOBJICHHOMY MEXIyHapOJHOI CHCTEMOH IIaTeXKHBIX KapTO4eK Ha JeHb pacueToB ¢ bankoMm no ganHoi Kaprounoit
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orepanyu, ¥ B OE3aKIENTHOM TMOpsAKe n3biMaeTcsi baHkoM c¢ Tekymero cuera KimeHTa ¢ mpuUMEHEHHEM Kypca
KoHBepTanuu baHka, 3a HCKIIOYEHHEM ITOCOOUIT M COMANIBHBIX BBIIIAT, KOTOPBIE MMEIOTCS Ha CIIEIUATIbHBIX OAHKOBCKUX
CYeTaX.

4.3.15. JleHe)xHOE MOMIOTHEHNE TEKYIIETO CYETa MPON3BOIUTCS B COOTBETCTBHIH C 3aKOHOIATEIHCTBOM PectyOmiku
Kazaxcran. bank 3auuciser Ha TEKyIIUMd cuyeT JAeHbrd, nocrynuBuive B bank B mons3y KimeHra ¢ yka3zaHuem
COOTBETCTBYIOIINX PEKBU3UTOB, B CPOK He Oosee 3 (Tpex) paboumx IHEH co AHs HoiydeHus: baHkoMm Bcex HEOOXOANMBIX
JIOKyMeHTOB. Ecnu BamoTa MOCTYMAOIIMX HAa TEKYIIMH CYeT JeHer OTIM4YaeTcs OT BAIIOThI TEKYyILEro cdera, baHk
OCYILECTBJIICT KOHBEPTAIMIO IMOCTYMAIOMIMX JEHEr M0 Kypcy NpOJakd BaJIOThl TEKYIIErO CUeTa, YCTaHOBICHHOMY
baHkoM Ha JIeHb POBEACHHS KOHBEPTALINH.

4.3.16. Bpinucka no TeKymeMy CH4eTy IpeloCTaBIsieTCs B HOPS/KE, YCTAHOBJICHHOM BHYTPEHHUMU JIOKyMeHTaMu baHka.
Knuenty npenocrasnsiercss Beimicka, oTpaxaromias orepanyuy 1Mo TeKyIeMy CUETy, TPOU3BEACHHBIC C UCIIOIb30BAHUEM
Bcex Kaprouek, BeITyIIeHHbIX B paMkax OOMmuX yCIoBHH.

4.3.17. Ilpu npoBenennu Kaprouneix onepanuii B pexxumMe camooOciysxuBanus Jlepsxarens Kaprouku o0s3yeTcs cTporo
coOMmoaTh WHCTPYKIHMH HCIOJIB3YyEMBIX TeXHHYeCKMX cpencts (bankomaroB, BaHKOBCKMX KHOCKOB H  Jp.).
OtBeTcTBEHHOCTH 3a HecoOmoaenue Jlepkarenem Kaproukm ycnmoBuit Hactosmero myHkra OOIIUX YCJIOBHH B MOJTHOM
ob6beme HeceT KimeHT.

4.4. TlosryyeHHe HATUYHBIX I€HET

4.4.1. Tlomyuenue [lepxarteneM KapTOUYKH HaJU4YHBIX AeHer no KapTouxe nmpoussoaurcs B [IBH 6ankoB - wieHoB MIIC
W ¢ momoInsio bankomara;

4.4.2. Kax npaBuiio, HaJIMYHbBIEC JIEHBIH BbAAIOTCA 10 KapTouke B BaMOTE CTpaHbl peObiBaHus. B HEKOTOPBIX cTpaHax
4acTOTa ¥ MAaKCHMajbHas CyMMa BBIIAYM HAJMYHBIX JeHEeT o KapTouke MOTyT OrpaHMYMBATHCS 3aKOHONATEIbCTBOM
COOTBETCTBYIOIIEH CTpaHbI MPEObIBAHUS;

4.4.3. B cBs3u ¢ TeMm, uto [IpaBuia pa3miyHbIX IUIATEKHBIX CHCTEM MOTYT OTIHYAThCs, baHK HE HECET OTBETCTBEHHOCTH
3a B3umanue [IBH kakoro-imbo JONoNMHUTENEHOTO BO3HAarpaxxaeHus (He otHocsamerocs k Tapudam banka);

4.4.4. Casrue HanmuHbIX JeHer B [IBH OaHKOB - 4I€HOB COOTBETCTBYIOIIEH IIATEKHON CHCTEMBI MPOMU3BOIUTCS IPH
MPOBEACHNH ABTOPH3ALIUH;

4.45. C nomomnipto baHkomara mOIyd4eHHE HAIMYHBIX JAEHET TPOM3BOAMTCA Jlep)KareleM KapTOYKH B PEKUME
caMo00CITy>KUBaHUSI, TIOJTydYCHHBIC HAINYHBIC ICHBI'M PEKOMEHIyeTCsl IepeCUUTaTh;

4.4.6. Tlocne 3aBepmenust KaprouHoii onepannu 1 u3bATHs OaHKHOT U3 baHkomara pacrieyaTsIBaeTcst ek (B cirydae, ecliid
JepxareneM KapToukd ObUIa BBIOpaHa ONNMS TeYaTH 4YeKa). BBUIY KOHOUICHIMAIBHOCTH COAEpIKalleics B deke
nHGOPMALMU peKOMEHAyeTCsa 3a0upaTh ¢ co00il pacriedaTaHHBIN YeK M HUKOTAa He OCTaBJIAThH ero okojo baHkomara;
4.4.7. Tlpu nabope HenpaBmibHOTO [IMH-KOMA Ha nucnee bankomara MOSBUTCS COOTBETCTBYIOIIEE YBEJOMIICHHE H B
nposeznienun KaprouHoii onepanuu OyAeT 0TKa3aHo;

4.4.8. Onepauus s aeiicrByromeid Kaprouku npu Habope npasuinbHoro [TMH-koxa MoxeT ObITh OTKJIOHEHA 110
CIEIYIOIINM IPUYHHAM:

a. 3ampamMBaeMas CymMMa He MOXeT OBITh BblJaHa OaHKHOTAMH, MMEIOIIMMHUCS B KacceTax baHkomara, ciemyeT
3ampammBaTh CyMMY, KpaTHYI0 MHUHHMQJIBHOMY HOMHHAJIy OaHKHOT, YKa3bIBa€MOMY B HWHCTPYKIMH K IaHHOMY
Bbanxomary;

b. sampammBaemas cymMma MpeBBIIIACT JIUMHT Pa30BOM BBIJAYM, OMpPECTIEMbId TabapuUTaMH YCTPOWCTBa BBIIAYH
HalnM4HbIX JeHer bankomara. HeoOXonuMo pasjenuTh 3alpaminBaeMyl0 CyMMY Ha YacTH M IIOBTOPHUTH OIEPALHIO
HECKOJIIBKO pa3;

C. 3ampammmBaeMasl CyMMa IpeBBIIIAeT JUMHUT Pa30BOil BBIAYH, onpenensieMblii bankoMm, o6caykuBaromuM 6aHKOMAT.
Heob6xoaumo pa3aenuTs 3anpamnBaeMylo CyMMY Ha YacTH U TOBTOPHUTH OTEPALIUI0 HECKOJIBKO Pas;

d. sampammBaemasi cyMMa TpEBBIIAcT ocTaTok jgeHer Ha Cuere. B 3TOM ciyyae peKOMEHIYeTCs 3alPOCHTh MEHBIIYIO
CyMMY, pa3Mep KOTOPOif MO’KHO yTOYHUTb, NCII0JIb30BaB (DYHKIIUIO pacrieuyaTku HHPpopMauu o6 octaTke jeHer Ha Cyere;
€. 3ampammBacMasi CyMMa IIPEBhIIIAeT AHEBHOM JMMUT Ha MOJTy4YeHHE HATMYHBIX JIeHeT Yepe3 baHkomar, ycTaHOBICHHBIH
Hepxarenem kaptouku/bankowm;

f. MO MHBIM TEXHUYECKUM MPUYHHAM.

4.4.9. Tlpu pabote ¢ bBaHkoMaTOM cleayeT IIOMHUTb, YTO ek Bo3BpaiaeMas Kaprouka n/wiii BbliaBaeMble OaHKHOTHI B
Teuenne 20 (1BaAnaTH) CEKyH/ HEe U3BATHI JlepxKaresieM KapTOYKH U3 yCTPOHCTBA BBbIAAUH, CpabOTaeT cHUCTeMa 3alUThl 1
B 1nensix coxpanHoctu [ener Knuenrta Kaprouka w/mnm GaHKHOTHI OyIyT BTSHYTHI BHYTph baHkoMmaTta W yaepkaHbl B
CIelMaIbHOM OTceke. B Takux ciydasx Bo3BpaT Kaproukm ee Jlepkareno MoOXeT OBITh NpOW3BEIEH OaHKOM,
00CITyKMBAIOIUM JTaHHBIH baHKoMaT, 1Mo 3asiBJICHUIO KJIIMEHTa TOJIBKO II0CJIE BBISICHEHUs IPUYHH 3aaepxkanus Kaproukn
1 KOHCynbTanuu ¢ baakom, a BoccraHoBIeHHe CyMMBI KapTodHoit onepanmu, m3paToi co Cuerta mo Gaxty ABTOpH3aliuu
(MM He W3BATON YaCTH STOW CYMMBI), MOJKET OBITH IPOM3BEIACHO TOJIBKO TIOCIIE MHKaccaluu baHkomaTa W yTOYHEHHS
CYMMBI, HE M3BATHIX JlepkaTeneM KapTOUYKH HaJIWYIHBIX AEHET. JlepaTenb KapTOYKH BIpaBe oOpaTuUThCs B baHk mis
COJICHCTBUS B TIEperoBopax ¢ 6aHKOM, 0OCITYKMBAIOIIMM JaHHBIH baHkoMar;

4.5. Omiara ToBapos u ycayr B IITC

4.5.1. Tlo npaBunam MIIC IITC He BnpaBe 3aBbIIaTh CTOMMOCTD TOBAPOB WIIH YCIIYT NMPH NPUHATHU KapTodku K oruiate
10 CPaBHEHMIO C HAJIMYHBIM pacuyeroM. Jlepikaresib KapTOuKH 00s3aH yBeOMIIATH baHk 000 Bcex Cilydasix 3aBbIIICHUS
CTOUMOCTH TOBApPOB UM YCIYT;

45.2. Be3sHanuuHBIA IUTATSK MO oruiate ToBapoB M yciayr IITC ¢ HMCIOAB30BAHHMEM KApTOYKH IPOU3BOAMTCSI B
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aBTOMAaTH3HUPOBAHHOM PEKUME aBTOPH3ALINU.

4.53. Jlepxarenb KapTOYKH C YYE€TOM OTrpPaHWYEHHH, YCTAaHOBJIEHHBIX J[eHCTBYIOIIMM 3aKOHOJATEILCTBOM, BIpaBe
BEpHYTh OIUIaYeHHYI0 1o KapTouke MOKyNKy WM OTKa3aThCs OT orutayeHHoW mo Kaprtouke yciyru. s atoro, mo
TpeboBanmuio Jepxxarems Kaproukm m ¢ cormacus IITC, kaccmpoMm OCymIeCTBISECTCS OMEpaIds «BO3BPAT TIOKYIIKM».
BosBpaT mokynku Moxet ObITh ocymiecTBieH no wiu nocie nonydeHus [ITC Koxa aBropusamuu. B mepBom ciyudae,
oreparysi otMenseTcs HenocpencTeeHHo y [ITC nmytem npekparienus ee opopmiiennsi. Bo Bropom cityuae, Jlepxareinto
KapTOYKH HEO0OXOIUMO MOTpeOOBaTh IPOBEACHUS BO3BPATHOW ONEpalnuy, IOCKOJIBKY mocie mnoiydeHus Koxa
aBTOpHM3allMU CyMMa omepaiuu chuceiBaercs co Cuera. [[ng mpoBeneHHs BO3BPAaTHOM OIepaly KacCHp 3aJeicTByeT
cneuaibHyo ¢yHknuo POS-tepmunana («Reversal») ¢ pacrnedaTsiBaHHEM CIIEIUAJIBHOTO Y€Ka W MOXKET 3alpOCHTh
NpeIbSBICHUS TOKYMEHTA, YA0CTOBEpSIONIero JnyHocTh. [Ipn aToM cymMma oneparuu Oynet BoccTaHoBjIeHa Ha Cyere Ha
cienyrounidi Pabounii nens nocie nosydenust bankom ot coorBercTByronieid MIIC naHHBIX O NPOBEJICHHOIN BO3BPAaTHOM
orepamyu. To 00CTOATENBCTBO CIEAYET YUUTHIBATh IPH pacueTe CyMMBI, OCTyITHOI o Kaprouke;

4.5.4. VIHTEepHeT-IUIaTeK OCYIIECTBISETCS JepKaTreleM KapTOuKUd C HCIOJIb30BAHHEM PEKBU3UTOB KapTOUYKU (IpU
HeoOxonumocTa CVV/CVC2-xona). [Ipu 3anpoce qanusix Gpammmmn, mveHH (Cardholder Name) HeoOXonumo yka3sIBaTh
UM, aMUITHIO TATHHCKUMH OYKBaM{ B COOTBETCTBUH C IOKYMEHTOM, yJOCTOBEPSIOIIIM JINYHOCTb.

4.5.5. baHk ocTaeTcs HENPHYaCTHBIM K CIOpaM MEXZIy JeprkaTeleM KapTOuKM M MHpeANpHHUMATENIeM WIH MEeXIy
JepKaTeIssMU KapTodeK. baHK KOHCYNbTHPYET JepKaTeis KapTOYKU B CIIydac BOSHMKHOBEHHS CIOPOB IO ONEpPALUIM,
IPEBIBICHHBIX €MY K OIIaTe, IPU YCIOBUH MPEACTABICHUS HEOOXOAUMBIX TOKYMEHTOB.

4.6. BaoxupoBanue Kaprouku

4.6.1. B ciyuae yTepu mim Kpaxu, a TAKXKe IIPH HECAHKIIMOHNPOBAHHOM HCTIONb30BaHUU KapTouku JlepkaTento KapTouKu
HEO0OX0/IMMO HEe3aMEeUIMTEIbHO 00paTUThcs B BaHK C yCTHBIM WM NMUCBMEHHBIM YBEJIOMIICHHEM O OJIOKHPOBAHUH
Kaprouku (nanee mo texcry «YBemomieHue»). [lepkaTenb KapTOUKH TaKKe BIpaBe oOpaTHThCs B BaHk ¢ yCTHBIM WK
MICbMEHHBIM Y BeJJOMIICHHEM OnoKupoBaHusa KapTouku 1o MHBIM OCHOBaHHSIM, II0 YCMOTPEHUIO JleprkaTers KapTOuKH;
4.6.2. B YBeIoMIIeHUH YKa3bIBACTCs (paMuIns, UMsI, 0TIeCTBO JlepiKkaTelis KapTOUKH, 0 BO3MOYKHOCTH,

JIOTIOJTHUTENbHAst MH(OpMaNus: faTta poXkIeHUs, HOMep U Cpok JelcTBusi Kaprouku, a Taxke npuyrHa OJIOKHPOBAHHUS.
XenarenbHO yKka3aTh KOHTaKTHBIE JaHHBIE - a/Ipec, HOMeEp TeneoHa, apec INEKTPOHHOH MoYThl; JlepikaTenb KapTOYKH
HECEeT OTBETCTBEHHOCTh 32 IIOCIIE/ICTBHSI HECBOEBPEMEHHOTO Y BetoMiIeHHsI baHka 00 yTepe min Kpaxke KapTO4KH - B
MIOJTHOM 00beMe MpHIMHEHHOTO baHKy ymep6a;

4.6.3. HactosimuM [lepkatess KapTodkH, Oe€3yclOBHO, corjamiaercs, uto Kaprouka cumraercs HaxopmsmIeHcst BO
BIJCHUM W TOJB30BaHUM JlepkaTenss KapTOUYKM NPpH OTCYTCTBHHM JOJDKHBIM 00pa3oM 3aperHCTPHPOBAHHOTO
YBenomnenus, a Kaprounsle omepanuu, COBepIIEHHBIE C HCMOJIb30BaHHEM KapTouku 10 perucTpanvu Y BeIOMIICHUS
BankoMm, cauTaroTcs HaJuIeKaIM 00pa3oM CaHKIIMOHHUPOBAaHHBIMHU Jlep:kareseM KapToukH. [lepxkarens KapTOUKH HECET
PHCK 1 OTBETCTBEHHOCTDH B OTHOIICHNH KapTOUHBIX omepanuii, COBEpIIEHHBIX IO BCTYIUIEHHS OiokupoBanus Kaprouku B
cuiLy;

4.6.4. YcrHoe YBemomieHHe, B ciiydae OJOKMPOBAHHUS KApTOUKH C 3aHECEHHEM PEKBU3HTOB KAPTOUKH B CTOII-JIHCT,
JIOJDKHO OBITH TIOATBEPIKICHO MHCHMEHHBIM 3asBIICHHEM JleprkaTers KapTOUYKH, IPECTaBIsIeMbIM B baHk B TeueHue IByX
Pabouunx aHel ¢ naThl yCTHOTO YBenoMileHus. B ciiydae HEBO3ZMOKHOCTH MPENOCTABICHUS TUCbMEHHOTO Y BEJIOMJICHUS B
yKa3aHHBIN BBIIE CPok Jlepxarens KapTOUKH 00sf3aH MpelBapUTEIbHO YBEAOMHTH 00 3ToM baHK ¢ ykazaHHEM NpUYHH
HEBO3MOXKHOCTU TMPEAOCTaBICHHUS MUCBMEHHOIO YBEJIOMIEHHS U NPHU MEPBOM BO3MOXKHOCTU MPENOCTaBUTh B baHk
MUCBMEHHOE 3asBJIEHUE, NOATBEPKIAIOIIEe Y BEJOMIICHUE;

4.6.5. CTOpOHBI HACTOSIIMM COTJIAIIAIOTCS, YTO BaHK BIpaBe (UKCHPOBATH M 3aNUCHIBATH Telae(OHHBIE OOpameHus
Jepxarens kapTouku B baHk, B TOM 4ucie I eiei n30eranus BOSHUKHOBEHHS KaKUX-THO0 CHOPHBIX cuTyanuid. Ipn
sTOM /JlepxaTenb KapTOUKH TaKkKe COTJIaIlaeTcs ¢ TeM, YTO 3alHch TeJaeGOHHOTro oOparieHus, mpon3BeaeHHas baHkowm,
OyneT SBJIATbCS JIOCTATOYHBIM JIOKA3aTENbCTBOM COJIEpKaHHMs IOCTYNUBIIEro OT Jlepkarens KapTOYKH YCTHOTO
YBeJOMIICHHS 10 MOMEHTA HOATBEPKJICHNSI TAKOTO Y BEJIOMIICHHS B IUCbMEHHOH (JOpPME B COOTBETCTBUH C HACTOSIINMHU
O61muMHu Y CIIOBUAMU;

4.6.6. Hacrosmum KimeHT Oe3ycIOBHO COTJIAceH, YTO KapTOYHBIC OIEPALMH, OCYIIECTBICHHBIE C HCIIOJIb30BAHUEM
KapTOYKH [0 pETUCTpald YBEZOMICHHS baHKOM, CUHTAOTCA HaMIeKaluM o00pa3oM CaHKIMOHHPOBAHHBIMU
JiepaKaTeneM KapTOuKu;

4.6.7. B cinydae OJOKMpOBaHMsSI YTEPSIHHOW/YKpaJeHHONH KapTOUKW Oe3 3aHECEHUs] PEeKBM3UTOB KapTOYKHU B CTOM-JIUCT
CYIIECTBYET PUCK HECAHKIMOHMPOBAHHOTO HCIIOJb30BaHUS YTEPSHHOW/YKpaJeHHOH KapTOYKHM B JIIOOOM YCTPOWCTBE
JKBaifepa, OOCITYXMBAIOLIEM KapTOYKH, B JIOOOM pETHOHE MHpa, 3a HCKIIOYeHHWeM ycTpolcTB banka. B cmydae
OIIOKMPOBAHUS YTEPSHHON/YKpaJAeHHONH KapTOYKH C 3aHECEHHEM PEKBU3UTOB KapTOUKH B CTOI-JIHCT, JEHCTBYIOIIUIN IS
YCTPOHCTB AKBaiiepoB TOJBKO B OMPEIACTICHHOM PETHOHE MHUPA, CYIIECTBYET PUCK HECAHKIIMOHUPOBAHHOTO MCTIOJIb30BaHUS
YTepSIHHOM/YKpaJeHHOH KapTOYKH B JIIOOOM yCTPOWCTBE SKBaiiepa B JIIOOOM JIpyroM perioHe MHpa, 33 HCKIIOYEHUEM
ycTpoiicTB baHka u 3KBailepoB peruoHa Mupa, B KOTOPOM JIEHCTBYET JIaHHBIN CTON-IUCT. baHK He HECET OTBETCTBEHHOCTH
3a MOCIIEACTBUS HECAHKIIMOHNPOBAHHOTO HCIIOIb30BAHHSA YTCPSIHHON/YKpPaJEeHHON KapTOUKH MO NMPUIMHE OIOKHPOBAHUSA
YTEpSIHHOM/YKpaAeHHO! KapTOUKU MO YKa3aHUIO JepKaTelsi KapTOUYKK Oe3 3aHECEHUS! PEKBU3UTOB KapTOUYKU B CTOI-JIUCT
WIIK C 3aHECEHHEM PEKBU3UTOB KapTOUYKU B CTOI-IHCT, AEHCTBYIOIIMI TONBKO AJISl YCTPOUCTB DKBAepOB B ONPENEIEHHOM
pETHOHE MHUpa BO3MOXKHOE HECOOTBETCTBHE YBEIOMIICHUS €TI0 BOJECHU3BSBICHUIO, @ TAKXKE MOCIEACTBHUS OIOKHMPOBAHMS
Kaproukn Bankom. Bank He HeceT OTBETCTBEHHOCTH 3a IOCIEACTBUs OiokupoBaHus Kaprouku, nmpousBeneHHOH Ha
OCHOBaHHMHU YBEJIOMIICHHSI OT UMEHH JlepxKareinsi KapTO4YKH, NepelaHHOrO 10 TesleoHy/Tenekcy/pakcy B COOTBETCTBHH C
TpeboBaHUSIME, U3TI0KEHHBIMH B HACTOSIIIUX OOMIMX Y CIIOBUSAX;
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4.6.8. Tlocme OmokmpoBanms KapToukm Ha OCHOBaHMHM MHCHMEHHOTO 3asBICHUs Jlepkartens KapTodku bankom

BhINTyckaeTcs: HoBasi Kaprouka ¢ HoBeIM HoMepoM u ITH-komowMm;

4.6.9. bank coxpaHser 3a co0Ol IpaBO NMPENBIBUTH NPETCH3WH K JlepKaTeiaro KapTOYKH B CIydae HECOONOICHUS

TpeOOBaHUil K XpaHEHHUIO U HCI0Ib30BaHnI0 KapTouky, a Takxke B ciaydae HecoOmronenus cekperHoctu [1MH-kona (B Tom

yrcie nocse 61okupoBanus Kaproukn), a Takxke B CiIydae YCTaHOBJICHHS MPEAHAMEPEHHBIX MPOTHBOMPABHBIX JCHCTBUN

JeprxaTens KapTOUKy;

4.6.10. Ilpu obGnapyxenuu KapToukm, paHee 3asBICHHOW yTpaueHHOW, Jleparenb KapTOuykHM 0Os3aH HEMEIJICHHO

nponHopMupoBath 06 3ToM bank m BepHyTh Kaprouky B bank. B cirygae HeBo3Bpara HaiimeHHO# Kaproukm, kak

YCTaHOBIJICHO HACTOSAIIMM ITyHKTOM, JlepikaTtenb KapTOYKM NPHHHMAET Ha ce0sl BCE PUCKH, KOTOPHIE BIICUET TAaKOH

HeBo3BpaT KapTtoukn baHky, a Takke 00s13yeTcs BO3MECTHTh baHKY JIF00ObIE JOMOMHUTENBHBIE PACXObI, KOTOPHIE MOXKET

noHecTH baHk B cBs3U ¢ u3bsiTHEM KapToukn;

4.6.11. Eciu y banka ectb oOcHOBaHMs IoyaraTh, 4YTO CYIIECTBYeT pHCK npoBeaeHus no Kaprouke Kimenra

HECAaHKIIMOHMPOBAHHBIX MOUICHHWYECKMX omepanuid, To baHk BmpaBe 0e3 NpenBapUTEIBHOTO yBEIOMIICHUS

3abnokupoBats Kaprouky ¢ mocienyromum ysenomiaeanem Kimenra;

46.12. TIlpu momyueHun ot  paboromatenss  KimeHTa  NHCBPMEHHOTO  YBEAOMIICHHS C  yKa3aHHEM

YBOJNMBIIMXCS/yBONbHAOIMXCS JlepxkaTteneit kapt, baHk O10kupyeT cueT 1o niarexHol kapTouke/kaproduky Kimenra o

nony4eHus oT KineHTa perieHus o AadbHEHINX B3auMooTHomeHusx banka u Kinenrta - nepeBoga Kaprouku Kimenra

Ha ctaHnaptHeie Tapudbl THO0 3aKPHITHS JAHHOTO CUETa/KapTOUYKH.

JlaHHBII MyHKT paclpoCTpaHseTcs Ha KapTOYKH, BBIMYIIEHHBIE B paMKaxX IMPOEKTOB, CBS3aHHBIX C BBIIIATON 3apa0OTHOM

TUTaThI;

4.6.13. Taxxe baHk BIIpaBe OCYIIECTBIATH OJIOKMPOBAHNE KAPTOUKHU B CICIYIOIIUX CITydasX:

a. TIpH HAJIOKCHHH apecTa Ha JACHBI'H, pa3MelleHHbIe Ha CyeTe, 0 OCHOBAHUSM, IPETyCMOTPEHHBIM 3aKOHOAATEIIHCTBOM

Pecniybnmuku Kazaxcran;

b. mpm nmpuocTaHOBNIEHHH pacXomHBIX orepaunui Mo CYeTy Mo OCHOBaHMAM, NPEAYCMOTPEHHBIM 3aKOHOIATEIbCTBOM

Pecniybnmuku Kazaxcran;

TIPY TIOJTy4YeHUH yBeoMieHus ot Kinenrta o0 yrepe, Kpaxke W/iii HEeCaHKIIMOHUPOBAaHHOM HCIIOJIb30BaHuK KapToukuy;

IIPY HEUCIIOJHEHUH W/WJIM HeHayIexkaleM ucronHennu Kinrentom O6mux Ycnosuii;

10 TpeOOBAHMIO CHCTEMBI TUIATEXKHBIX KapTOUEK;

TIPY MTOJJO3PEHUH Ha HECAaHKIIMOHUPOBAHHOE MCIIOJIb30BAaHUE KAPTOUKH, B CIIydae BBISBICHUS JaHHOTO (hakTa baHKOM.

B MHBIX CITydasx, IpeaycMOTpeHHbIX OOIIUMHI YCIOBHMH W/HIIH 3aKOHOIaTenbeTBOM PectryOmmku Kazaxcras.

4 7. 3anepxanue/usbsitue Kaprouxu

4.7.1. 3anmepxanne/uzbsatae Kaprouku [1TC mpou3BoauTcs B CiIydasx, CIIm:

a. Kaprouka GroxupoBaHa, B TOM YHCIIE 10 HCTECYEHNH CPOKaA IEHCTBUS KapTOUKH;

b. B oTBeT Ha aBTOPHU3AMOHHBIH 3aPOC OBLIO MONTYYECHO YKa3aHHE 00 U3BSITHH KapTOYKH;

C. mpexnbsBuTeNb KapTouku He sBisieTcs ee JlepkaTenem;

d. BBISIBIICHBI SIBHBIE PU3HAKY MOIeKH KapTouky;

e. nmepxarenb Kaprouku 326611 KapTtouky B IITC mocie npoBenenus Kaprounoit oneparim;

4.7.2. 3apnepxanue/nszbsatue Kaprouku npousBoaurcs bankomarom, kaccupom I1TC unu ciryx60it 6e3onacHocTr banka.

IIpn 3anepxanun/m3bsatin KapToukm (32 HCKIIOYEHHEM CIydaeB 3ajiepkaHusi ee baHkomaTom) cocraBisieTcs

COOTBETCTBYIOIINH aKT;

4.7.3. TlpuuuHa 3anepxkaHus/u3bsaThss KapTouku BbIICHAETCS bBaHKOM HE MMO3JHEE CICAYIOIIEro padodero Hs,

cirestyroniero 3a aHeMm oopamenus Jepxarens Kaprouku B bank mim mectHelii 6ank uinen MIIC, yctro (1o Tenedony)

WY TUCEMEHHO;

4.7.4. Bosspar 3amepxanHoii Kaproukm mnpomsBoantcs bankom nHemocpenctBenHo [lepxkatemo KapTtoukum mocie

NPUHATHSL COOTBETCTBYIOIETO PEIICHHUS MECTHBHIM OaHKOM WM baHkoM (B ciydae JOCTaBKM 3a/€pXKaHHON/M3BATON

Kaprouku B bank), mo nuceMeHHOMY 3asiBiieHnto Jepxkatens Kaprouxw.

4.7.5. Pa3bioxupoBaHHe KapTOUYKH OCYIIECTBISETCS HAa OCHOBAaHMM NHCHMEHHOTO 3asBICHHUS JIepKaTelsl KapTOUKH,

MPE/ICTaBICHHOTO Jiep)KaTeleM KapTouku B baHk.

4.7.6. Pa300KupOBaHHUE KAPTOUYKU OCYIIECTBISICTCS B CIACIYIOIIUX CITydasx:

a. eciM JailbHEHIee HCIOJIb30BaHUE OJIOKHPOBAHHOM KapTOYKM Oe30macHo Juisd ee Jepkarens (Hampumep, Hpu
HaXOXJICHUU YTEPSIHHON KapTOUKN);

b. Knuenrom wucmosHeHsl ob6s3aTenscTBa nepen bankom, ompenencHHbie OOUMME YCIOBUSIME WiH [IpaBuiaMu, win
JIOTOBOPOM OaHKOBCKOTO CUETa;

C. Tocje CHATHS apecTa Ha JACHBIW, HaXOAAIIMecs Ha TeKymieM cueTe KimeHTa, WM OTMEHBI NPHUOCTAHOBJICHHUS
pacxXoJHbIX omepanuii mo Tekymemy cueTy KimeHTa B COOTBETCTBHM C JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM
Pecniyonmukn KazaxcraH.

4.8. Cpok aeiictBusi KapToukn, npuocranoB/ieHre H peKpanieHue nojb3osanust Kaproukoit

4.8.1. Ha Kaprouke yka3bIBaeTcs 1aTa HCTEUEHUS CpoKa ee aeicTBus (Mecsi u roxn). Kaprouka nelicTBuTenbHa 10 KOHLA

MIOCJICTHETO JHS, YKa3aHHOTO Ha HEH Mecsa;

@ o oo

4.8.2. B ciydae oTka3a ot nmosis3oBanus Kaproukoii ee Jlepxarenb 00si3aH 0OpaTHTHCS ¢ COOTBETCTBYOIIUM ITHCEMEHHBIM
3asBiieHneM B bank u ciate Kaprouky;
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4.8.3. Bank BpaBe 10 CBOEMY YCMOTPEHHUIO B JIFOOOH MOMEHT U3BATh MM OJOKHpoBaTh KapTouky u/mim oTKa3aTbes
3aMeHuTh KapTouky O3 KakoW-THM0O0 KOMIICHCALMH BO3MOXKHBIX PacxomoB JlepikaTens KapTOYKH C IIOCIEAYIOMINM
yBemomiieHneM Jlepkatens kaprouku B TeueHume 10 (mecstm) PabGoumx mHel co OHSA (akTHYECKOW MpPOIETypHI
6JI0KMpOBAHUS;

4.8.4. Jlepxatenp KapTOUkH 0O0sf3aH BepHYTh KapTouky mo muchbMeHHOMY TpeOoBaHnio baHka B TedeHHE CpOKa,
YKa3aHHOTO B TAKOM Y BEIOMIICHHH;

4.8.5. B cmyuae HeBO3BpaTa/HeCBOeBpeMeHHOTO Bo3BpaTa Kaprouku ee [lepxarenem Kiment mpuaumaer Ha ceOs Bce
PHCKH, KOTOPBIE BJICYET TaKOH HEBO3BpaT/HeCBOEBpeMeHHbII Bo3Bpat Kaprouku banky, a Taxoke Bo3Meraet banky inro0bie
JOTIOJTHUTENBHBIE pacXo.Ibl, KOTOpble baHK MOXeT NOHeCTH B CBA3MU ¢ M3bsATHEM KapToukw.

4.9. Ilepebmyck Kaproukn

4.9.1. Ilepessiryck KapTouku B3aMeH yTpadeHHON MPOM3BOIITCS Ha OCHOBAHUH IIPEACTABICHHOTO B baHK MICEMEHHOTO
3asBJICHHSA OT Jlep KaTerst KapTOUKH;

4.9.2. Kaprouka MOAJICKAT IIEPEBHIMYCKY B CIIyJasx, €CIH:

a. HCTEYeHHE CPOKa JICHCTBUS KapTOUKH;

paccekpeuen nubo yrpaueH [TMH-koxm;

Kaprouka noBpexneHa;

Kaprouxka yrepsHa/ykpazneHa;

B MHBIX CITy4asX I10 XeJIaHuio [lepikaTens KapTOUKH;

o oo o

1o ycMoTpeHuto baHka, B ciydae, ecnn y baHka ecTh OCHOBaHHMS IOJIaraTh, YTO CYLIECTBYET PHUCK MPOBEACHUS II0
KapTque KnneHTa HeCaHKIIMOHHUPOBAHHBIX MOIICHHUYECKHX OTIepaliuii;

§. TpH UCTIOJIB30BAHMH KapTOYKH B CTPAHAX C MOBBIMICHHBIM PHCKOM MOIICHHUYECTBA.

4.9.3. 3amensemas Kaprouka momiexxur o0si3aTenibHOM crade B BaHK (32 HMCKIIOUEHHEM YTepsSHHBIX/YKpaJeHHBIX
KapTtouek);

49.4. bank B3umaer ¢ KimeHta ormaty 3a usroroenenune HoBod KapTouku B coorBerctBumM ¢ Tapudamm; bank
OCYIIECTBIISICT NEPEBBIYCK KAPTOUKH OECIUIATHO B CICIYIOUINX CIydasx:

a. TI0 UCTeueHHEe CpoKa JIeHCTBUS KapTOUKH;

b. TIMH-xox Ha Bxiazpime [TMH-koHBepTa HaneyaTan Hepa3GOPUHUBO;

C. damuus u/mnK UMs iepKaTelist KApTOUKH, YKa3aHHbIE HA KAPTOUKE, HE COOTBETCTBYIOT JIAHHBIM, YKa3aHHBIM
Jiep>kaTesieM KapTOuKHU B 3asBJICHUH Ha TOJIydeHNE KapTOUKH (32 HCKITIOYEHHEM MTHOBEHHON KapTOUKH);

d. B Teuenue 5 (mATH) paboOYMX JHEH C JATHI BBIJAYM KAPTOUKHU €€ JCPHKATENI0, IIPH OCYIICCTBICHHUH TIEPBON ONepaIuu
1o KapTouke 6aHkomar u/uian POS-TepMuHam He CYUTHIBAIOT MH(OPMALNIO ¢ MATHUTHOM MOJIOCHI KAPTOUKH.

4.9.5. B ciyuae nesiBku Kitnenra (B nune Jlepxatens KapTouku im0 HHOTO YIOJTHOMOYEHHOTO peacTaBuTess Kirenra)
B bank 11 nonydenus Kaprouku B cpok Oosee 6 (IecTr) KaJeHIApHBIX MECsIEB co AHA nepesblirycka Kaprouku, bank
BHpaBe aHHynupoBath Kaprouky. IIpm stom komuccusi banka 3a mepeBbimyck n oOcmyxuBanue Kaprouku He
BO3BpAILAETCSL.

4.9.6. BupryansHas kapTouka ¢ HOBbIM CVC2-K0JI0M NepEeBBIITYCKACTCSI B CIIyYasiX:

4.9.7. paccexkpeuen CVC2-kop;

4.9.8. nepxarenb kapTouku 320611 CVC2-ko1;

4.9.9. Tlo ucreueHnu cpokKa JIeHCTBHUS MTHOBEHHAs KapTOUKa [OJUISKHUT IIEPEBBINYCKY (3aMeHe) Ha KApTOUKY C HAHECEHHBIMU

Ha Hee WICHTU(HUKAMOHHBIMHU JJAHHBIMH JiepKaTeisd KapTouky (paMuiiy 1 UMEeHN).
4.9.10. INepeBbinyckaemas (3aMeHsieMasi) KapTouKa MOJIeKHUT OJIOKMPOBAHHIO B COOTBETCTBUU ¢ OOIIUMHU Y CIIOBHAMHU.

4.10. SMS-undopmupoBaHue

4.10.1.TIpu noaxiroueHnn K ycinyre «SMS-uHpopMupoBanue» Jlepixkarelib KapTOYKH MOITYy4aeT BO3ZMOKHOCTh HOJIy4YaTh
COO0OIIEHHS O CIEIYIOMNX ONePalUIX M0 CUETY TUIATEKHOH KapTOUKH:

a. 1o ornepanusaM CHATHA HAJIUYHBIX B 6aHKOMaTe;

b. mo onepanmsaM omaTel TOBApOB/YCIIYT U IIEPEBOAAM;

C. TIO OTEepalHsIM 3aUUCIICHUS JICHET Ha CUET TUIATeKHOW KapTOUKH;

d. Mo omeparuAM CIUCAHKS ICHET CO CUeTa MIIATEKHON KapTOUKH;

4.10.2. lns mogxutoueHus Kk ycinyre «SMS -nadopmupoBanue» Jlepkaress KapTOuKu NMpeaocTaBiseT baHky 3asBieHue
YCTaHOBJIEHHOTO 00pa3iia ¢ yka3zaHHeM HoMepa COTOBOro Tene(oHa, Ha KOTOPbIA OyIyT HAMpaBJsATHCS SMS-COOOLICHUS
nnm npenocrasiusier baHky ycTHoe cornmacue mo TenedoHy Ha MOJKIIOUeHHe K ycayre SMS-mHbopMupoBaHHS NpHU
BXojisieM/ucxosiemM 3BoHke Kimenty. B ciyuae u3MeHeHHss HOMepa COTOBOro TenedoHa Jlepiarelro KapTOuKd
HE00X0IMMO HEMEUICHHO cOO0IUTh 00 3ToM baHKy B mucbMeHHO#H (popme;

4.10.3.Ins mogkiroueHuss K yciyre «SMS-uHGOPMHPOBAaHKE» IepKaTeisl JTOMOJIHUTCILHOW KapTOukd, JlepikaTeinb
OCHOBHOH KapTOUKH/AEPKATEINb IOMOTHATEIBHON KapTOUKH IPE0CTaBIsIET B baHK 3asBlIeHNE yCTaHOBICHHOTO 00pa3ia
C yKa3zaHHEM HOMepa COTOBOTO Tesie()OHa, Ha KOTOPBIH OYAYT HAIpaBIISATHCS SMS-COOOLICHUS MIIH NPEoCcTaBisieT banky
YCTHOE coTjiacue 1o TeleoHy Ha MOJKIoYeHHe K yciuyre SMS-nHGOpMHPOBAHHS MPU BXOIAIIEM/HCXOIAIEM 3BOHKE
Kmmenty. Cornacue ocHoBHOro Jlepkarenss Ha yCTaHOBJICHHE YCIyrH «SMS- WHGOpPMHUPOBAaHHE» BIAACIBILY
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JOTIOTHUTENBHON KapTOUKH 00sI3aTENBHO;

4.10.4. B TexkcTOBOM COOOIIEHUH IO PACXOAHBIM OTIEPALIMAM YKa3BIBAIOTCS IETAH MPON3BEICHHBIX OTICPAIIHIA:
a. Jara, BpeMs olepanum;

. CyMMa ¥ BaJIIOTa OTIepallty;
. aJjpec MPOBEICHUS ONEpPalNH;

. TIEPBBIE YETHIPE U MOCIIEAHIE YEThIpe NNl HOMEPa KapTOUKH;
. IOCTYIIHBIM ocTatok Ha KapTouke;
f. xoutakTHBIH Tenedon baHka.

B TekcToBOM COOOLIEHNH IO IPUXOHBIM OIEPALMSIM YKa3bIBAIOTCS JIETAIN IPOU3BEICHHBIX OIIEPALIUii:

a. CyMMa U BaJIF0Ta OIEpalnH;
b. mepBbIe yeThIpe 1 MOCIEqHIE YSTHIPE CUMBOJIA TEKYIIETO CUETa C IUIATSIKHON KapTOUKY;
C. JlaTa U BpeMs Ollepalvy;
d. xonTakTHBIH Tenedon banka;

4.10.5. lepxaTemo KapTOYKH HEOOXOOMMO HEMEIJIeHHO oOpaTutbcs B baHk mis OmokumpoBaHUS ycimyru «SMS-
nH(opMHUpOBaHKUE» B Cllydyae yTEPW/XUILEHUS COTOBOro TeseoHa. baHK He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHOE
pasriamieHle CBeICHHH, COCTABIAIONIMX OAHKOBCKYIO TaifHy, TPEThbUM JIMLIAaM, MOLICHHMYECTBA U APYIrue ACHCTBUS B
CIly4asix YTepH/XHIIEHHs COTOBOTO Tene(oHa JO MOMEHTa OJIOKUPOBAHUS yCIyTH;

4.10.6. lep>xarenb KapTOUYKH IPUHAMAET HA ce0sl OTBETCTBEHHOCTh W BCE BO3MOJKHBIE PHCKH, CBSI3aHHBIC C OTKA30M OT
nojydeHuss  ycnyrd  «SMS-uHbOpMHpOBaHME», a TaKXKe CBSI3aHHbIE C  HETOYHBIM  YKa3aHHEM CBOMUX
PEKBH3UTOB/HECBOCBPEMEHHBIM yBeloMiIeHHeM baHka 00 H3MEHEHHMHM CBOMX DPEKBU3UTOB/OTKIIIOYEHHEM COTOBOTO
Tenedona;

4.10.7.bank He HeceT OTBETCTBEHHOCTH 3a JIIOOBIE YOBITKH, KOTOPBIE MOET MOHecTH Jlep)kaTenb KapTOUKH B CBS3H C
oTnpaBkoit SMS-co00I1IeHNS ¢ HCTIOIb30BaHUEM CPE/ICTB ONEPATUBHON CBS3H, BKJIIOUAs, HO HE OTPAHUYMBASACH, yOBITKAMHU
Jlepxatesiss KapTOYKH, BO3HUKIIMMU B PE3yIbTaTe HEIOJIYYCHUSI/HECBOCBPEMEHHOTO MOJy4YeHUs: SMS-cooOmieHus
JleprkateneM KapTOUKH, a TAK)KE B PE3yJIbTaTe HEYIOITHOMOUYCHHOTO JIOCTYIIA TPETHHX JIUI] K OTIIPaBiIsieMoi nH(popManu,
BBI3BAHHBIX COOSIMH B pabOTe CPEICTB ONEPATHBHOM CBS3M, IOCTABIIMKOB YCIYyT, 000OpPYIOBaHMUS, MCIOIB3YEMOTO UIs
nepeiau yBeJOMIICHHH;

4.10.8. baHk exeMecsYHO B3UMaET IUIATy 3a M0JIb30BaHUE yCIyrod «SMS-uH()OPMHUPOBAaHUENCOTTIACHO YCTAHOBJIEHHBIM
bankom tapudam nyrem Oe3akuenTHOro u3bATHA AeHer co Cuera Kimenra.

4.11. CASHBACK

4.11.1 B cny4asix W mopsiike, YCTaHOBJICHHBIX BHYTPEHHUMH AoKyMeHTamu banka, Kimenty bankom npenocrasinsercs
VYcenyra Cashback, B cooTBeTcTBUM ¢ KOTOpbIM baHk BblmulaunBaeT KiIMEHTY OIpeAeIeHHY0 CyMMY IO COBEPILEHHBIM
KJIMEHTOM Oe3HaIMUHBbIM KapTOuHbIM oneparysm, B TOM 4HCIIe TocpeacTBoM MHTepHeT.

4.11.2 B TeueHmne Bcero cpoka aedicteus Hactosmmx OOmmx YcioBuii baHk BhpaBe B COOTBETCTBHH C pa3Mepamu,
ycTaHaBIHBaeMbiMu BaHkoM, KoTopbie ykas3biBaroTcs B Tapudax barka nin Ha caiite banka mo agpec y www.bankffin.kz,
npou3BoauTh 3auncieHue Cashback B meHb 00pabOTKH (PHMHAHCOBOTO MPEACTABICHHS, W/WIA B Hadaie CICAYIOIIEro
MecsIia, CIEAYIOMEro 32 OTYETHBIM MECSIEM, B BH/IE MPOIIEHTOB/(PUKCUPOBAaHHON CYMMBI OT 0OIIeli CyMMBI Ha TEKYIIHH
CYeT KIIMEHTa/AeprKaTes KapTOUKU 3a COBEpIICHHbIE KapTOYHBIE ONEPAIMH 110 OIIaTe TOBAPOB/YCIYT B NMPEIIPHATHIX
TOPTOBIIM U CEPBUCA U B CETH VIHTEpHET, MPOBEICHHBIX KIMEHTOM/IepKaTeNleM KapTOUKH.

4.11.3 baHk BrpaBe, B CiIydae MMOJHON MM YaCTHYHON OTMEHBI/BO3BpaTa KapTOYHOH orneparui (BO3BpaT MPHOOPETEHHOTO
10 KapTOYKe TOBapa JIM0O OTKAa3 OT OIUTAaYCHHOH 110 KapTOUYKe YCIYTH), NP NMPOBEICHNN KOTOpoi baHkoMm ObuT HaumciIeH
Cashback, B MHBIX ciry4asx, 1o ycMoTpeHHIo banka u He mpoTHBOpeyamux 3akoHoxaTenbcTBy Pecnyommukn Kaszaxcraw,
aHHYJIHMPOBaTh/BepHYTh cymmy Cashback.

4.11.4 Cashback He ipeoCTaBIsSETCS B CICAYIOMNX CIydasX:

a. B CIIy4ae COBEPILIEHHS OIepanuii B Ka3WHO M TOTAIH3aTOPax;

b. B ciyyae coBepieHHs TOKYIIOK JIOTEPEHHBIX OHIIETOB U OOJIMTaIHIA;

C. B Clly4yae COBEpIICHHS IIEPEBOIHBIX Oliepalnii Ha GaHKOBCKHE cyeTa M KapTouku baHka u Jpyrux 6aHKOB;

d. B ciyyae COBEpLICHHS OIEPaLHil [0 MOMOJIHEHHUIO 3JICKTPOHHBIX KOILIEIbKOB;

€. B CJIydae COBEpILICHUs OIeparuii B 0aHKOMaTax, IMyHKTaX BBIIaYH HAJTHMYHBIX JeHeT (otaeneHus bBY) Banka

U Ipyrux OaHKOB;
f. B cmydae coBepiieHus onepanuii B/4epe3 cuctemy «My Kassay;

g. B CiIlyyae COBEpIICHHS Ollepanii B TEJIEKOM;

D O O T

h. BuHBIX clly4asx, peaxycMoTpeHHbIX OOImMu yeaoBusMy, yeaosusmu Cashback muis miaresxupix kaprouexk AO «bank
Opunom Ounanc Kazaxcrany, n/wim 3akoHoaaTenbcTBOM Pecyonmku KazaxcraH.

4.11.5 B Teuenue Bcero cpoka IeHCcTBUS yCiryTH, HacTosmux OOmmx YciioBuil baHk B paBe B OTHOCTOPOHHEM TOPSIIKE
yCTaHABIIMBATh/yBEIMYMBATE/CHIKATh pazmep Cashback. B Teuenue Bcero cpoka neiicteust Hactosmmx O0mux Y clioBuii
BaHK 1m0 CBOEMY YCMOTPEHHIO BIIpaBe OTMEHSITh npenocTaBiaenue Cashback.

CTATbBA 5.
MOIIEHHHUYECTBO I10 KAPTOUHBIM OIIEPALIUAM
5.1. nga uenei MPEOTBPAIICHUS MOIIICHHUYIECTBA 10 KapTounbim orepanusm Bauk

BIIPaBE OTKJIOHSTH/JIMMUTHPOBATH/ ONOKHpoBaTh MoObie Kaprounsie omepannn/KapToukn Ha HeorpaHHMYEHHBIN


http://www.kassanova.kz/
http://www.kassanova.kz/
http://www.bankffin.kz/

TIepHO/ BPEMEHU;
5.2. BbaHK mMeeT mpaBo 3ampammuBaTh y Jlepxarens KapTOUKH MOATBEPIKICHHUE W/WiIH HHPOPMAIHIO/ TOKYMEHTHI IO
KaproyHbsiM onepanusim, KOTOpbIe, IO MHEHUIO baHka, SBISIOTCS OJ03pUTEIbHBIMU H/WIIW MOILIEHHIYECKUMH;

5.3. B ciyuaec BO3HHKHOBEHHs CIOpHOW cuTyamuud mo KaprounsiM omepammsm JlepkaTenb KapTOYkd o00s3yercs
MIPEAOCTaBIIATH BCIO HHPOPMAIHIO/TOKYMEHTHI, HEOOXOUMBIC TS pPa3peIIeHIs TAKOH CUTYyaIiH;

5.4. B ciydae ecnu npepocraBiieHHbIe JlepikaTeneM KapTouKd HHPOPMAIHsA/TOKYMEHTHI, SIBIISIIOTCS HE TTOJTHBIMH H/WIIH
MIPEAOCTaBJICHbl C OMO3JaHHUEM, TO baHK BIpaBe 3akKphITh CHOPHYIO CHTyalWio, 0e3 TpOBEICHMS HalbHEHIIero
paccienoBanus, a [lepkarenb KapTOYKH 00s3yeTcsl He OCIIapuBaTh ee B OyaymieM;

5.5. Jlepxatenp KapTOYKM MOXET IIOJaTh 3asABICHHE Ha PACCMOTpPEHHE UCIYTHOM CHTyaluu He mo3gHee 35
KaJIeHAApHBIX AHEU co AHs coBeplueHus KapTouHoii onepanuy, B IpOTUBHOM ciydae coBeplueHHas KaprouHas onepanus
CYHTaeTCs MOATBEPKICHHOM, U MOCIIeAYIOIINe IPETEH3UH MOTYT OBITh OTKJIOHEHB! baHkoM Oe3 Bo3mereHus Jleprxareinto
KapTOUYKH TIOHECEHHBIX YOBITKOB. [l0 yperymmpoBanms mocTynuBmiel B baHk mpereHsum, paHee cmucanHblie co Cuera
JICHBTU HE BOCCTaHABJIMBAIOTCS, CPOK PACCMOTPEHHS 3asBOK ompeaeseTcs npasuiaamu MIIC.

5.6. Ilpwm Brie3me 3a mpenensl PecyOnmkn KasaxcTaH 03HAKOMHUTBCS CO CIEICKOM (PpOI0O-OMACHBIX CTPAH C BBICOKHM
YPOBHEM pPHCKA KapTOYHOIO MOIIEHHHYECTBA, pa3MeElleHHbIM Ha caiite banka www.bankffin.kz, 6erte mpenensao
OCTOPO’KHBIMH B HCIIOJIb30BAHNH IUTATEKHBIX KAPTOUCK.

5.7. B cmydae nocemenus JlepkaTeneM KapTOUKH CTPaH € BBICOKMM YPOBHEM pHCKa KapTOYHOTO MOIIeHHHYecTBa baHk
HE00X0IUMO MPOBECTHU CIEAYIOIINE MEPBI IPETOCTOPOKHOCTH:

1) BBIITYCTHTH JOIOJHUTENBHYIO KapTy KIacCOM HIDKE MIJIM MTHOBEHHYIO KapTouky Nova Instant aist mpoBeaeHus
onepanuit B 6aHKOMaTaxX ¥ TOPTOBBIX TOUKAX;

2) YCTQaHOBUTh MHHUMAIBHBIN JUMHT WIA BPEMEHHO 3aKPBITh JIMMHT Ha PAaCXOJHbBIC ONEPAlMy IO IUIATCKHON
KapTOYKe MOCPEACTBOM MOOMIIBHOTO OaHKMHTA;

3) Honxmrounts yeiryry SMS - nHbOpMIpPOBaHUS.

5.8. B Teuenue 3 (Tpex) pabounx AHEH ¢ MOMEHTA MPEKPAIICHHs UCTIOIb30BaHHs KAPTOYKH B CTPAHAX C IMOBBIIICHHBIM

PHCKOM MOILICHHHYECTBA KJIMEHTY HE0OX0IMMO 00paTHThCs B baHK /11 mepeBbITycKa KapTouky. B ciydae HecoOmoaeHus
yKa3aHHOHN peKOMEHAAIH U IPH BOZHUKHOBEHUH B CBSI3U C TUM MOIIEHHUUECKUX TPaH3aKIUi [0 JaHHON KapTouke, Bce
pacxonsl banka, a Taxoke yniep0, npuanHeHHBIH baHKy, oasexar Bo3MeIIeHUIo JlepkaTeneM KapTouky B 0€3yCIOBHOM
MOpsAKE.

5.9. B memix MHHUMH3AIMM PUCKOB OT HECAHKIIMOHMPOBAHHOIO JOCTYNA M TNPEIOTBPAIIECHHUS MOIICHHUYECKHX
onepauuii 10 yMOJIYaHUIO YCTAHOBJIEHBI Psifi OTPAHUYEHUN U TMMHUTOB, OCYILECTBIISIEMBIX C UCIIOJIB30BAHHEM ILUIATEKHON
KapTOUKH.

e OrpanHuueHHe Ha IPOBEJCHIE ONepaluii B yCTPOICTBAX 110 MarHUTHOH IOJIOCE MJIaTEKHOI KapTOUKH 3a MpeJieIaMu
PK/ orpaHuueHue Ha NpoBeJeHUE ONEpanuidi B yCTPOWCTBaX MO MAarHUTHOW I10JIOCE IUIATE)KHOM KapTOYKH Ha
teppuropuu PK.

e OrpaHuueHHe Ha NPOBEJICHHE ONEpalUdi B YCTPOWCTBAX MO MAarHUTHOM IOJOCE MIATEXKHOM KapTOYKH, €CIH Ha
IUIATE)KHOW KapTOUKE €CTh YHIL

¢ OrpaHuueHme Ha MPOBEICHUE Omeparwii B cetu MHTEpHET, 63 BBoma CVV/CVC.

¢ OrpaHuueHHE Ha MPOBEICHUE OTIEPAIIHiA C HCIIOIB30BaHUEM HMITpHHTEpa, 6e3 BBoga CVV/CVC

Ha3zpanne
Jlumura Hponykr Cymma / Yeaosue Bo03M0KHOCTH U3MeHeHUs
/orpaHnyeHust JIMIMHTA
OO0mue IMMHUTBI/OTPAHHYEHHS HA MPOBe/ileHNe KAPTOYHBIX ONepamuii:
ITosyyeHHe HAJTUYHBIX I€HEr:
Invest Card 100 000  mommapo  CIIA
Mass segment 4
Mastercard Gold / World (oKBHBANCHT B Apyroi BAMOTE)/ B
Visa Gold / Rewards Meert MoxeT  OBITb  CHATO O
Invest Card 100 000  mommapos  CIHA | o6pamenwnio Kinnenra B KonrakT
Premium segment (5KBUBANIEHT B APYroi BamoTe)/ B | IEHTP/CaMOCTOSATENBHO B CHCTEME
Jlumut Mastercard World Elite / Visa Signature MecsIl «My Kassa» Ha 00603HaYEHHBINH
HOJTy4YeHHS Multi Card CPOK/Ha OCHOBAHHUH 3asBJICHUS Ha
HaJMYHBIX UHuBUIyasIbHBIE, 3apIuIaTHBIE u YCTaHOBJICHHE OTrPaHMYCHHN HIIH
CpEICTB B IOAApPOYHbIE KapThl 500 000 TeHre (3KBMBAJEHT B | 3asBICHUA Ha HOJTyYeHHe
OGaHKOMaTax Mass segment JpYToii BaioTe)/ B MECSI] KapTOYKH (TIpU
PK/3a rpannme#t | Mastercard Gold / World HAITMYHA B HEM
Visa Gold / Rewards COOTBETCTBYIOIIETO ITyHKTA),
Multi Card npexacraBieHHoro Kimentom B
WuauButyansHele, 3apIUIaTHBIC 111000 000 Tenre (>KBUBATCHT B ¢bunnan/ornenenue puanana
HO/IapOYHbIE KapThI .
Premium segment JPYToii BafoTe)/ B MECSII
Mastercard World Elite / Visa Signature
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OOmuii  TMMHAT
Ha pacxOIHbIe
orepanuu B
Kaccax OaHKOB
PK/3a rpanuueit
(Cash)

Invest Card

Mass segment

Mastercard Gold /
Visa Gold / Rewards

World

Invest Card
Premium segment
Mastercard World Elite / Visa Signature

Multi Card
NunuBunyanbHele,
TMOMapOYHBIC KapThI
Mass segment
Mastercard Gold /
Visa Gold / Rewards

3apIuiaTHbBIC n

World

Multi Card
NunuBunyanbHele,
II0IapOYHBIE KapThI
Premium segment
Mastercard World Elite / Visa Signature

3apIruiaTHbBIC n

2000 000 Tenre (3KBHBAJCHT B
JpyYroii BaoTe)/ B CyTKH

MoxeT OBITH yBEIHYEH IO
10 000 000 Tenre mo oOparieHUIO
Knuenra B Konrakxr
LIEHTP/CaMOCTOSTENBLHO B CHCTEME
«My Kassa» Ha 0003HaYeHHBIH
CpOK/Ha OCHOBAHHMHU 3asBJICHHS Ha
YCTaHOBJIEHHE OTPAHMYCHUN MIIH

3asIBJICHUS Ha HOTy4YeHUE
KapTOUKH (IIpU

HaJIMYUH B HEM
COOTBETCTBYIOLIETO IIYHKTa),

npexacrasieHHoro Kimentom B
¢$unman/otaenenne Gpuarana

OOumii  JTMMHAT
Ha pacXoJHbIe

onepanuu B
Kaccax  banka
(Cash)

Invest Card

Mass segment

Mastercard Gold /
Visa Gold / Rewards

World

Invest Card
Premium segment
Mastercard World Elite / Visa Signature

Multi Card
NunuBunyanbHele,
II0IapOYHBIE KapThI
Mass segment
Mastercard Gold /
Visa Gold / Rewards

3apIruiaTHbBIC n

World

Multi Card
I/IHI[I/IBI/II[yaJ'[LHLIe,
II0JapOYHBIE KapThI
Premium segment
Mastercard World Elite / Visa Signature

3apIUTaTHBIC u

be3 orpaHuuenus, B mopsake,
YCTaHOBIEHHOM  BHYTPEHHHUMH
nokyMmeHTamu banka

OnJiata TOBapoB U yCJIyr:

OOumii  JTMMHAT
Ha
Oe3HaINYHbIE
orepanuy Yepes
POS -
TepMHUHAT  Ha
TEPPUTOPHUH
PK/3a rpanurieii
(Retail)

Invest Card

Mass segment

Mastercard Gold /
Visa Gold / Rewards

World

5 000 000 Tenre (9KBHUBAJIEHT B
JIpyroii BatoTe)/ B MECSII

Invest Card
Premium segment
Mastercard World Elite / Visa Signature

10 000 000 TeHre (IKBUBAJICHT B
JPYTOi BaJIfoTe)/ B MECSII

Multi Card
I/IHZ[I/IBI/IIIyaJIBHBIG,
TMOAapOYHBIC KapThl
Mass segment
Mastercard Gold /
Visa Gold / Rewards

3aprjiaTHBIC n

World

1 000 000 TeHre (dKBUBAJICHT B
Jpyroii BaroTe)/ B MecsI]

Multi Card
I/IHZ[I/IBI/IIIyaJIBHBIe,
TMOAapOYHbIC KapThl
Premium segment
Mastercard World Elite / Visa Signature

3aprjiaTHbIC n

5 000 000 Tenre (9KBHUBAJIEHT B
Jpyroii BaroTe)/ B MecsI|

Moxer OBITH CHATO 1o
obpamennto Kimmenra B KoHnTakt
LIEHTP/CaMOCTOSTENILHO B CHCTEME
«My Kassa» Ha 0003HaYCHHBIN
CPOK/Ha OCHOBAaHHUH 3asIBJICHUS Ha
YCTAHOBJICHUE OTPAHUYEHUN WIH

3asIBIICHUS Ha HOJTydeHHe
KapTOYKH (TIpH

HaJINYHU B HEeM
COOTBETCTBYIOIIETO MIYHKTa),

npexacrasieHHoro Knuentom B
¢bunman/otnenenue Gpuarana

OOmmii  AUMUT
Ha
Oe3HAIMYHBIC
orepanun
OILIaThl TOBApPOB
U yCIOyT B CETH
Wntepuer

Invest Card

Mass segment

Mastercard Gold /
Visa Gold / Rewards

World

500 000 KZT / cyrkm c
ucroiib3oBanreM 3 Ds kona

50 000 KZT / cyrku 6e3
HCIoab30Banus 3Ds

MoxeTt OBITH CHSITO 1o
obpamennto Kimmenra B KoHTakt
LIEHTP/CaMOCTOSTEIILHO B CHCTEME
«My Kassa» Ha 0003HaYEeHHBIH
CpOK/Ha OCHOBAHHMHY 3asBJICHUS Ha
YCTaHOBJIEHHE OTPAHMYEHHN HIIH
3asIBIICHUS Ha MOTy4YeHUE
KapTOuKH (IpU
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HaJTMIAN B HEeM
COOTBETCTBYIOLIETO IIyHKTA),
npeacTtaBieHHoro Kimentom B
¢bunnan/otaenenue Gpuanana

Invest Card
Premium segment
Mastercard World Elite / Visa Signature

500 000 KZT / cyrkum c
ucnons3oBanreM 3 DS kona

50 000 KZT / cyrku 6e3
ucnonb3oBanus 3Ds

Multi Card

WunuBuayaibHbIe, 3apIUIaTHBIE u | 500 000 KZT / cyrku c
MOJapOYHbIC KapThl rcnons3oBanueM 3 Ds kona

Mass segment 50 000 KZT / cyrku 06e3
Mastercard Gold / World | ucmonssosanus 3Ds

Visa Gold / Rewards

Multi Card 500 000 KZT / cymau c
I/IHZ[I/IBI/IZ[yaJ'II)HI)Ie, 3aprjiaTHbIC n

MOJapOYHbIC KapThl
Premium segment
Mastercard World Elite / Visa Signature

ucnoas3oBanueM 3 DS koga
50 000 KZT /
HCnoabp3oBanusa 3Ds

cyTkn  6e3

HII Osepapadt

OO0LwuUi TUMUAT
Ha TIOJyYeHUE
HaJIMYHBIX
CpencTB B
OaHKOMaTax H
B Kaccax
banka, "
OaHKoMarax M
Kaccax bankos
PK/3a
rpaHuiei

MasterCard Gold, Visa Gold

2 000 000 TeHTe (3KBUBAJICHT B
JPYToii BaroTe)/ CyTKU

MoeT OBITh YBEIHYCHO II0
obopamennto  Kimenta B
KoHTaKT 11eHTp/ Ha OCHOBaHHUU
3asBICHUS HAa YCTAaHOBJICHUE
OTPaHWYCHUHN WM 3asBICHUSL
HA TOJYYCHHE KapTOukd (Ipu
HAIAIAN B HEM
COOTBETCTBYIOIIECTO ITYHKTA),
npeacraBieHHOro KimmenroM B
¢bunman/otnenenne  puimana,
HO He Oomee JUMHTA IO
CHSTHIO HAJIMYHBIX JICHEr 10
BceM OaHKOBCKHUM  cyeTam
nanHoro UIT B pazmepe 20 000
000 TeHre (SKBHBAJICHT B
JPYTOH BAJFOTE) B MECSI]

OO TUMHUT
Ha
Oe3HaINYHbIE
onepanuu
yepes POS -
TEPMHUHAT Ha
TEPPUTOPUHU
PK/3a
rpaHunei
(Retail)

MasterCard Gold, Visa Gold

1 000 000 TeHTe (SKBHBAJICHT B
JpyTroii BaimoTe)/ B MECSI]

OO TUMHUT
Ha

MasterCard Gold, Visa Gold

MoxeT OBITh YBEIUIEHO TI0
obpamennio Kinenra B
KonTakr 1ieHTp/ Ha
OCHOBAHUWU 3a4BJICHUS HA
YCTaHOBJIEHUE OIPaHUYECHUN
WJIN 3a4BJICHUA HA TTOJTY4YCHHUE
KapTOYKH (TIPY HATWYIHH B
HEM COOTBETCTBYIOLLErO
ITyHKTa), TPEACTaBICHHOTO

Oe3HanMYHbIE 500 000 KZT / cyrxu c | Kouentom B

onepanum ucnonb3oBanueM 3 Ds koza ¢umuan/oraencHue $punmana
OILIAThI 50 000 KZT / cyrkm 06e3

TOBapoOB u ucnoiyib3oBanus 3Ds

yCIyr B CETH

Wntepner

Oﬁmne JUMHUTbI Ha INpPOBEeACHUEC onepaum‘fl Mo ACHEKHBbIM IIepeBoAaM € KapTO4YKH Ha KapTO4KYy, YCTAHOBJIEHHBbIE

MEXKAYHAPOAHBIMHA NJIATEKHBIMHA CUCTEMaMMU:

JIuMuT Ha cymMMy nepeBoJa 3a OJHY OIEpalulo B

2 500 monnapoB CIA (3kBUBaJEHT B IPYIroil BalioTe)

MIIC Visa He

JlumMuT Ha cymMMy IepeBoja 3a OJHY ONEpaIuio B . MO JIJIEKAT

MTIC Mastercard 5 000 nonnapos CLIA (3kBUBaJICHT B APYroi BajioTe) U3MEHEHU
10/ CHSATHIO

JIMMHUT Ha KOJIMYECTBO NEPEBOJHBIX ONEpaLUil B
- 5
cytku B MIIC Visa
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JIMMUT Ha CyMMy NepeBOAHBIX ONEpaluil B CyTKU B

MIIC Visa 5 000 mommapor CIHIA (3KBUBAJCHT B APYroil BaloTe)

JIMMUT Ha KOJTMYECTBO NMEPEBOAHBIX onepaum‘/i B

Mecsn B MIIC Visa 10

JIuMuUT Ha cyMMy NepeBOAHBIX ONEpaluil B Mecsll B

MIIC Mastercard 10 000 momnapos CIIIA (3KBHBaJEHT B IPyTOi BaIIOTE)

JIuMUT Ha cymMMy NepeBOAHBIX ONEepaluil B Mecsll B

MIIC Visa 20 000 nonnapoB CLIA (3KkBHUBaNECHT B APYTrOi BalloTe)

JIMMUT Ha KOJIMYECTBO NEPEBOIHBIX ONEpAIUN B

N ) 8
yeTslpexgHeBHBIN nepuon B MIIC Visa

10 000 mommapor CIIIA/ 3kBHUBaJEHT B TCHTE UIU CBPO
mo Kypcy baHka, yCTaHOBJICHHOMY ISl TLUIATEKHBIX
KapTO4YeK Ha JaTy MmepeBoa

JIuMUT Ha cyMMy NepeBOAHBIX ONEpauuil B
yeThIpexAHeBHBIN nepuoa B MIIC Visa

OO1muit 6aHKOBCKHIA TUMUT Ha KOHBepcruoHHbIe oneparu | 1 000 000 gommapos CIHA, 1 000 000 espo, 30 000 000 poccuiickux
B B/ B cucreme «My Kassay/ kKapTOUHBIM OnepanusM pyOnel B cyTKH

Cnucox CTpaH, HCKJIKWYE€HHBLIX MO TpeﬁOBaHl/llO MEKAYHAPOAHBIX IIATEKHBIX CHCTEM U3 y4dYacTusi B onmepanusix IO
ACHEKHBIM IEpeBO/IaM C KAPTOYKH HA KAPTO4YKY:

MIIC Visa Kyb6a, Upan, Unous (xpeoumnwvie kapmot), Cyoan, Cupus, CIIIA, Cesepuas Kopes

MIIC Mastercard Kyb6a, Upan, Cyoan, Cupusa, Cesepnas Kopes, Kpvim.

CnMcoOK cTpaH, MCKJIKWYeHHBIX B neasax MNOJ/®PT:

— Cmpanvl, He @binoanAwwue pekomernoayuu I pynnvl paspabomku uHauncoswvix mep 60pvObl ¢ ommviganuem oenez (PATD),
nepeuenb KOMopulx pasmeuaemcs Ha 0QuyUaIbHOM UHMepHem-pecypce ynoaHomouenno2o opeana: https://afmrk.gov.kz/ru/to-help-sps/a-
list-of-states-(territories)-that-do-not-perfor/

— Cmpanovl, exodswue 6 mon 10 petimunea no uwnoexcy meppopusma (Global Terrorism Index coenacrho catima
https://gtmarket.ru/ratings/global-terrorism-index)

Oepanuuenue na cymmy mpan3akyuu, npogedennoi ¢ ogpuiopnoi 3one - 0o 5 000 000 mence (nepeuenv opuiopnvix 30H
yemanognen Ilocmanosnenuem Ipasienus Acenmemea Pecny6iuxu Kazaxcman no pe2yiupoganuio u pazeumuio uHanco6020
pvinka om 24 ¢espans 2020 200a Ne 8)

IIpumeyanus:

KimeHT BIipaBe yCTaHOBHTH/M3MEHHUTH CYTOUHBIE JINMUTHI PACX0OI0BaHMsI, KaK HA OCHOBHOI, TaK M Ha JIOTIOJHUTEJILHOM KapTOUKe.

J171s1 yCTaHOBJICHUS W/WITK CHATHS JIMMHTOB/OrPaHUYCHUI HEOOX0MMO 0(OPMHUTE COOTBETCTRYIOIIEE 3asIBIICHHE Uepe3 OTaeieHie baHka.
OnepaTopsl KOHTaKT - IEHTpa MOTYT CHATB JIMMUT/OTpaHUYEHHE TI0 IIaTeKHOW KapTouke 1Mo 3BoHKY KimeHnra cpokom He Gosee, 4eM Ha
30 (Tpuauare) mHel. B ciaydae HEOOXOMMMOCTH B CHATHH JIMMHTA/OTpaHUYEHHS Ha CpOK, Oonee yem Ha 30 (Tpuauats) anei, Kimenty
HEOOXOIMMO TO/IaTh 3asiBJICHHE B oTAeneHne banka.

Knuenr BrpaBe oOpatuthest B BaHk mo TeneoHy U BpEMEHHO OTMEHUTH/YCTaHOBHUTH CYTOYHBIC JIMMUTHI PACXOIOBAHHS TI0 IUIATEKHON
KapTOYKe.

Haxopsice B cTpaHax MOBBIMIEHHOTO pUCKa, BaHK peKOMEHIyeT OCYLIECTBISTH MOKYNKH C HMOMOIIBIO IUIATeXHOW KapTOYKH TOJBKO B
KPYIHBIX MarasMHaxX W3BECTHBIX OpEHJOB, W IOJydYaTh HAJUYHBIE - B OTJEIECHHMSIX BCEMHUPHO M3BECTHBIX OAHKOB, a’poOIOpTax WM
H3BECTHBIX OTEIISIX, T.€. B CIACAYIOLIUX IPYNIax KOMMEPCAHTOB:

I'pynnet MCC (Merchant Category Code) — I'pynnbl koa0B KaTeropmii KOMMepCaHTOB:

4511 Airlines and Air Carriers (ABraliHAY U aBHANICPEBO3YHKH)

7512 Automobile Rental Agency (AreHTCTBO 1O apeH/Ie aBTOMOOHIICH)

6010 Financial Institutions- Manual Cash Disbursements (dunaHCcOBbIE HHCTHTYTBI — py4Hast BbIIa4a HATMYHBIX CPEJICTB)

6011 Financial Institutions- Automated Cash Disbursements (OuHaHCOBbIE HHCTHTYTBI — aBTOMAaTHYECKas! Bbllauya HATHYHBIX CPE/ICTB)
7011 Lodging- Hotels, Motels, and Resorts (Kuiibe — oTens, rOCTHHHUIIBI, KypOPTHI)

4722 Travel Agencies and Tour Operators (Typuctiueckue areHTCTBa U OIIEPaTOPHI)

6012 Financial institutions (PuHaHCOBBIE HHCTUTYTHI)

* CyTOouHBIE JUMHUTHI YCTaHABIUBAIOTCA Kakable 24 yaca ¢ MOMEHTa NPOBEICHUS IepBoi onepanuy, B noapax CLIA u nmpumenstoTcs
9KBHUBAJICHTHO BATIOTE, B KOTOPOH BEIETCS CUET IUIATEKHOH KapTOUKH.

e KnneHTy 3ampemaercsi MCHONb30BaHKE IIATEKHOW KapTOYKM B IPOTHBO3AKOHHBIX IIEJSIX, BKIIOYAs IOKYIKY TOBAapOB M YCIYT,
3alpelneHHbIX JeHCTBYIOMNM 3aKOHOAaTenbcTBOM Pecrrybmmkn KaszaxcraH, a Takke Uil IPOBEICHUS ONEpaIiid, KOTOPBIE HE MOTYT
MIPOBOJUTECS C HCIIOIH30BAaHUEM IUIATEKHOW KapTOUKM B COOTBETCTBHH C 3aKOoHOjarenbcTBoM PecryOmukm Kaszaxcran. B ciywae
HaJIM4Hs HOTO3PEHNUH O TOM, UTO JIETOBBIE OTHOIICHHS ¢ BaHKOM MCIIOIB3YIOTCSI KITMEHTOM B IIEIISIX JIETIN3aIUH (OTMBIBAHHS ) TOXOIOB,
HOJIyYEHHBIX MPECTYIMHBIM MTyTeM, WM GUHAHCHPOBAHUS Teppopu3Ma, baHk BIpaBe 0TKa3aTh B MPOBEICHUN OIEPALIUiA MO MUIATEKHOI
KapTOUKe, B BBIYCKe/TIePEeBbINYCKe IUIATEKHON KapTOUYKH, JTHO0 B OZHOCTOPOHHEM MOPSAKE 3aKPHITh IIATSKHYIO KAPTOUKY.

5.10. Hckniouen

5.11. KiueHT caMOCTOSTEbHO HECET OTBETCTBEHHOCTh 3@ IMOCIEACTBUS HECAHKIIMOHUPOBAHHOTO WCIOIb30BAHUS
KapTOYKH B Clly4ae YBEIMYEHUS MM JMMHTA, N3HAYAJIHHO YCTAHOBJIEHHOrO BaHKOM II0 yMOIYaHMIO, @ TAKIKE OTMEHBI
KireHTOM OrpaHrYeHuii Ha OCYIIECTBICHNE KAPTOYHBIX OMEPALIHiA.

5.12. JIomOJHMTENBHO, 10 ejdaHuio KimeHTa MOXeT OBbITh YCTaHOBJIEH JHMMHUT Ha IOJYYEHHE HAJIUYHBIX JEHEr C
MEPUOANYHOCTBIO [IUKIIA: CYTKU WM KaJE€HIAPHBIA MECSII.
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https://afmrk.gov.kz/ru/to-help-sps/a-list-of-states-(territories)-that-do-not-perfor/
https://afmrk.gov.kz/ru/to-help-sps/a-list-of-states-(territories)-that-do-not-perfor/
https://gtmarket.ru/ratings/global-terrorism-index
https://bestprofi.com/home/section/2384406573

5.13. JluMHT Ha TOJyYeHHWE HAIWYHBIX JEHET B CYTKM HE MOXET IPEBBINIATh OOLIMHA JIMMHUT Ha OCYLIECTBIICHHUE
KapTOYHBIX OIIEPALUil B CYyTKH.

5.14. B cmy4ae OoTCYTCTBHS yKa3aHU 00 M3MEHEHHWW/OTMEHE OTpaHMYCHHUI Ha CyMMY IUIaTeXeH OCYIIECTBISIEMOU 1O
JOTIOJIHUTEIBFHOM KapTOUKE B 3asBICHUH Ha TIOJyYCHHE KApTOUKHU, IPHUMEHSIIOTCS CTaHIAPTHBIC OrPaHUYCHUS.

5.15. l3MeHeHHs/OTMEHA OTpAaHWYEHHH Ha CyMMY IUIATEXEH, OCYIIECTBIIEMON IO JOMOJHUTENHHON KapTOdKe,
odopMIIeHHOE Ha TpeThe JIMIO, INPUHUMAIOTCS ToJbKO oOT KimeHra (mepartenss OCHOBHOM KapTOYKH) B
¢umane/oTaeneHnn punrana.

5.16. B ciryyae HEBO3MOXKHOCTH IpezcTaBieHns] KimeHToM 3asBlIeHNs] HA YCTAaHOBIICHUE OTPAaHUYEHHUN 10 KaKUM- JTHOO
npuyrHaM (HampuMep, HaxXOXIeHHe 3a pyOekoMm) BaHK MOXET OCYIIEeCTBUTHh YCTaHOBIICHHE/M3MEHEHHE/OTMEHY
OrpaHHYEHUs 110 KapTOYKe Ha OCHOBaHHMH €ro YCTHOTO yKa3aHus 1o TeaedoHy oneparopa nocie uaeHtudukanun Kinuenra
Ha mepuon He Oomee 3 (Tpex) KaneHAapHBIX aHeH. Ilo mcTedeHWMM mepuoja ICHCTBUS/OTCYTCTBHS OTPAHWYCHUS,
ykazanHoro KimeHtom mno TenedoHy omeparopa, OCYLIECTBISETCS OTMEHa OrpaHWYeHHs JHMOO YCTaHOBJICHHE
OrpaHUYEHUs], OTMCHCHHOTO/H3MEHEHHOTO Ha OCHOBAaHHMH yCTHOTO yKa3aHus Kiumenra banky mo tenedony oneparopa.
5.17. Hacrosmum KiueHT, Ge3yciioBHO coTjiaceH, 4To 3amuch neperoBopoB KimeHTa ¢ omeparopoMm mo TenedoHy,
pousBE€ACHHAA Bbankom TOCPEACTBOM 3aIIUCBIBAIOUICTO yCTpOfICTBa, 6y)16T SABJIATBCA JOCTATOYHBIM I0Ka3aTCJIbCTBOM
cofepxkaHus, mocTynuBiuero ot KiMeHTa ycTHOTO yka3aHHs 00 yCTaHOBJICHHUHM/M3MEHEHHH/OTMCHE OTpaHHYCHUS I10
KapTouKe W npousBeneHHol bankom unenrudukanun Knnenra mo tenedony oneparopa.

5.18. HUcknrouen

CTATDBA 6.

PACCMOTPEHHUE OBPAIIEHUI 110 HECAHKIIMOHUPOBAHHOMY IUIATEXY M JIPYIHUX
MPETEH3UM 1O KAPTOYHBIM OIEPAIIUASIM.

6.1. Ilo Bcem criopam KimeHT/nepxartens KapTouky oOpaiiaercs ¢ MICbMEHHBIM 3asBlIeHUEeM B baHk.

baHk B ciydae nmpuHATHS OOpallleHHs] 10 HECAaHKIMOHMPOBAHHOMY IUIATEXKY BBICTYIAET IEpell CUCTEMOM IUIATeKHBIX
KapTodek oT mMmeHH KimeHrta/mepxarens kapToukd. K 3asBIEeHHIO 10 HECaHKIMOHHPOBAHHOMY ILTAaTeXy KimeHT
IpuiaraeT TOProBblil YEK U MHBIE JOKYMEHTHI 10 HECAHKIIOHUPOBAHHOMY IIIATEXKY.

6.2. baHK He MIPUHUMAET K PACCMOTPEHUIO OOpalIeHUE 110 HECAHKIIMOHUPOBAHHOMY TIIATEXY WIH APYTYIO MPETEH3HIO,
npeabsBieHHy0 KimenTom/nepxareneM kapTodku no uctedeHuu 35 (Tpunmuaté nsitu) KajleHJapHBIX IHEH C JaThl
OCYILECTBJICHUS aBTOPU3ALUH.

6.3. Cpox paccMoTpeHHs OOpallleHHs] 10 HECAaHKIMOHMPOBAHHOMY ILIATEXKY OINpPEAEsIeTCs MPaBUIIaMH TUIATEKHBIX
CHUCTEM M MOXET COCTaBJATh A0 180 kaneHIapHbIX JAHEH ¢ Jnarel obOpamenus KimeHra/pepxkarens kaptouku B baHk ¢
MUCbMEHHBIM 3asIBJICHUEM.

6.4. baHk He NpUHMMAaeT K PAaCCMOTPEHHIO OOpallieHHe I10 HECAHKIMOHMPOBAHHOMY IUIATEXY II0 BHPTYaJIbHBIM
KapTo4KaM, KpoMe OoIeparuii, MPON3BEICHHBIX 1OcCJe OJOKHPOBAaHHS KAPTOUKH €& JiepiKaTeIeM.

6.5. B ciiyqae 000CHOBaHHOCTH OOpAIlleHMs 0 HECAaHKIIMOHMPOBAHHOMY IUIATEXKy WIIM JIpyrod nperensun Kimenra,
BbaHk BoccTaHaBiIMBaeT CyMMy KapTOYHOM OIlepallMy Ha TeKylneM cdere B TedeHue 10 (mecstm) paboumx IHEH, ¢ AaThl
OKOHYAHHUS PaCCMOTPEHHS TPETEH3UH.

6.6. Ilpum ocymiecTBI€HNN HECAaHKIMOHMPOBAHHOTO IUIATEXa IIOCIIe BCTYIUICHHS B CHITy Y BeIOMJIEHHS 00 yTepe, Kpaxke
WIN HECAaHKIMOHMPOBAHHOM HCIIOJN30BAaHUM KapTOukd, bank Bo3memaer KimeHTy yOBITKHM, CBSI3aHHBIE C
OCYIIECTBJIEHHEM HECaHKI[HOHHMPOBAHHOTO MjaTexa. B MHBIX cIydasx baHk He HEceT OTBETCTBEHHOCTD 3a OCYIIECTBICHHE
HECaHKIIMOHNPOBAHHOTO IUIATeXa U He Bo3MemaeT KilmeHTy npuIruHeHHbIE YOBITKH.

6.7. B cmyuae HeoObocHOBaHHOCTH oOparneHus KineHTa o HecaHKIIMOHUPOBAaHHOMY IUIATEKy WM JPYroi MpeTeH3HH,
Bank BrpaBe B 0€3aKIIENTHOM MTOPSAAKE U3BATH € TeKyIIero cuera KinmeHta cyMMy Bcex pacxoJoB, IIOHECEHHBIX baHkoM B
CBS3U C YPEryJIMpPOBaHUEM CIIOPHOM CUTYaIUH.

6.8. bank He Bo3Mmemaer KimeHTy yOBITKH, CBA3aHHBIE C OCYIIECTBIEHHEM HECAHKIIMOHWPOBAHHOTO IUIATEXa, €CIU
OyzmeT ycTaHOBIEHO, uTo KimeHT/mepxarenb KapTOYKH y4acTBOBAJ B OCYIIECTBICHNH HECAHKIIMOHUPOBAHHOTO IUIaTeXa
WM COJEUCTBOBAII €70 OCYILECTBICHHIO.

6.9. Cpox paccMOTpeHHs [JpYrHX TIPETEeH3WH OIpenesieTcsl JAEHCTBYIOIMM 3aKOHOJATeNLCTBOM PecmyOnnkn
Kazaxcran.

6.10. epxaremo Kaprouku pexkoMeHIyeTcs COXpaHsITh 4YeKH JUIs YydeTa pacxoioBaHusi JeHer Ha Cdyere u
yPEryJIupoBaHUs BO3MOXKHBIX CIIOPOB;

6.11. Tlo Bcem criopam Jleprkarens KapTouku oOpariaercsi ¢ IMCbMEHHBIM 3apocoM B baHK, KOTOPBIiA B cilydae IPUHATHS
nperensun BeicTymaeT nepen MIIC ot mmenn [lepxkatens Kaprtoukm. B cimydae o6ocHOBaHHOCTH mpeTeH3MH baHk
BOCCTaHABJIMBAET CyMMy onepanuu Ha Cuerte;

6.12. B cnydae o6ocHoBaHHOCTH npeten3uu Jlepxkarens Kaprouku baHk Ha OCHOBaHWH IIPOU3BEIEHHOTO PACCIICIOBAHMS
MOJKET OTMEHHUTH COOTBETCTBYIOIIYIO KapTouHyr0 omepanuio 1 OCyIIecTBUTh BO3BPAT CyMMBI KapTodHOI onepariiy, eciu
TaKoW BO3BpaT BO3MOXKEH. B ciryuae 000CHOBaHHOM MPETEH3NH JIEHBIH ITOUIeKAT BoccTaHOBNIeHHIO Ha Cuet Jleprkaress
KapTOYKM 0 OKOHYAHMIO IOJIHOTO YperyJupoBaHMs CHOPHON omepanuu ¢ ApyruMu baHkamMu U MexXIyHapOAHBIM
apoutpaxxem MIIC;

6.13. IIperensuu no cnopusiM Kaprounsim onepanusM, copepiieHHbIM B bankomaTax banka, moiesxaTr pacCMOTPEHUIO
TOJIBKO TIOCJIC BBISICHEHUS IPUYMH HEBBIIAUX HAJIMUHBIX JIEHET U MO pe3ynbTaTaM MHKaccauuu bankomara;

6.14. Jlepxarenp HeceT OTBETCTBEHHOCTBH IO OIUIATE KOMHUCCHM 33 PACCMOTPEHHE CIIOPHON TPaH3aKLUM B apOUTpake
MIIC. B ciiyuae HeoOOCHOBaHHOM NPETEH3UU CO CTOPOHBI J{eprkaTesst KapTOYKH CTOMMOCTh PACCMOTPEHUS apOUTPaXKHON
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KOMHCCHEH OIUTaYMBaeTCsI B COOTBETCTBUH C YCTaHOBICHHBIMH Tapudamu MIIC;
6.15. B ciyyae Hapymenus [epxxarenem Kaprtoukn OOmmx Ycnouit bank Bmpase 3a0noxupoBaTth Bce KapToukw,
BhINMyIIeHHBbIE 110 Cuery.

CTATbBA 7.
MPEKPAIIIEHUE OBCJYKUBAHUS CUYETA C ILIATEXKHOM KAPTOUKOM

7.1.  Kaxnas u3 CTOpOH BIpaBe pacTOPTHYTH MIPABOOTHOIICHUS U MPEKPATHTh 00CITy)KHBaHHUE 110 KaPTOUKE, YBEJIOMUB
apyryto CropoHy He mo3aHee, 4eM 3a 10 (mecsiTb) KaJleHOapHBIX AHEH 10O AaThl (PaKTUYECKOrO MpEeKpalleHHs
MIPaBOOTHOIICHHUH, MPeAyCMOTPEHHBIX OOLIMMH yCIOBHSMH. YBEJIOMJICHHE NPOU3BOJUTCS OJHMM U3 HH)KEYKa3aHHBIX
CIoco00B:

a. ormpaBku CMC-yBemomiieHIs Ha MOOWIBHBII HOMEp, yKa3aHHBIN KIMeHTOM MpH NOJTy4YeHUH KapTHl;

b. oTmpaBKu MHCHMEHHOTO YBEIOMIICHHMS IO [OYTE UITH KyPBEPCKOH CBSA3BIO;

C. OTNPaBKU yBEIOMJICHHS Ha IEKTPOHHYIO M0YTY, YKa3aHHYI0 KIIMeHTOM IpH MOIy49eHUN KapThD».

OTnpaBneﬂﬂoe YBEAOMIICHHUC CUUTACTCA MOJTYUCHHBIM OAHUM U3 HUKCYKA3aHHBIX CII0co00B:

a. TpU OTIIPaBKE HAPOUHBIM (KypbepOM) — B IEHb HOIYYCHHUS C COOTBETCTBYIOIIEH OTMETKOIA;

b. mpu ormpaske nrceMoM — Ha 3 (TpeTHii) IeHB MOCIE OTIPABKH (IO JaTe JOKYMEHTA, BHIJAHHBIM OTIEPATOPOM MOYTHI MIPU
OTIIPaBKe);

c. npu ornpaBke CMC-yBenoMiIeHUsI HAa MOOMIIBHBIA HOMED - B JICHb OTIIPABKH;

d. mpu oTmpaBKe 3JIEKTPOHHOM MOYTOM - B JICHb OTIIPABKH.

7.2.  llepesbimmyck bankom Kaptouek He ocymiectBisiercsi, 1 KapToukn aHHYIHMpYyIOTCS B yKaszaHHyI0 baHkoMm maty

PacTOPKEHHUs U TIPEKPAILEHUs] 00CITY>)KUBaHUS IUIATSKHBIX KapTOUEK.

7.3. KimeHt o00s3yeTcs MOTacuTh MMEIOMIYIOCS 3aJ0JDKCHHOCTh HE TMO3IHEe, 4eM 3a 5 (ImATh) pabouymx mHEH 1o

yKa3aHHON B yBeloMJIeHMHM baHka JaThl pacTOp)KEHMs M TpEeKpallleHus 0OCIy)KMBaHHMsS IUIATEXKHBIX KapTouek. Ecimn

KimeHT He WCMONHAET NPEeIyCMOTPEHHBbIE HACTOSIIMMH IyHKTaMu OOLIMX yCIOBHH 00S3aHHOCTH, OOCIY)XHBaHHE

KapTOYKH JAEHCTBYEeT B COOTBETCTBYIOLIEH dYacTH A0 MOJHOTO HcroiHeHHs KiMeHTOM CBOMX 00s3aTelbCTB IO

00CITyKMBaHHIO KaPTOUKH.

7.4. IlomaBas MHCHMEHHOE YBEAOMIIEHHE O PaCTOPKEHNH IIpaBooTHOIIeHNH, KimneHT Bo3Bpariaer B bauk Bce KapToukw,

BBIITyIIIEHHBIE B COOTBETCTBHUH ¢ HAacTostmuMu O0mmmu yenosusiMu. Ecim ipu mostaue B baHk MICEMEHHOTO yBEIOMIICHUS

0 pactopkeHHH npaBooTHomeHni KimeHnrt Bo3Bpamaer B bank He Bce KapToukm, BhIIymIeHHBIE MO 3asBICHHIO HA

OTKpBITHE cueTa/ JloroBopy O BblAa4e M HCHOJIB30BAHWM KOPIIOPATHUBHBIX IUIATeKHBIX KapTouek AO «bank ®dpumom

@unanc Kazaxcran», To nucbMeHHOe yBenomiieHHWe KilMeHTa O pacTOp)KeHHWH NPAaBOOTHOIIEHWH W NpEeKpalleHUH

oOciryxuBaHus NpuHUMaeTcst baHkoM Tosbko mocie OJIOKMpOBaHMS HEBO3BpaIleHHBIX Kaprouek, omiatsl Kimentom

CTOMMOCTH HX OJIOKHPOBaHHUSA (B CIy4ae HEOOXOJUMOCTH) M MIPOBEPKH pabOTHIKOM baHka (akra ux OJIOKHpPOBaHUS.

7.5. B cnyyae annynupoBanus KapTouku (eciid B COOTBETCTBHH C 3asiBICHUEM Ha OTKPBITHE cueTa/J[oroBopoM o Bblaue

U HCIOJIb30BAaHUM KOPIOPATUBHBIX IUATEXHbIX KapTouek AO «bank ®punom ®unanc Kazaxcran», Knuenty ne

BBIITyIIeHB! HHBIE KapTouku) oOciTy>KMBaHHE KapTOUKU JICHCTBYET B COOTBETCTBYIOIIEH YacTH /10 MOJHOTO HUCTIOJIHEHUS

KnuentoM cBoux 0043aTenbCTB MO 0OCTYKUBAHUIO TIATEKHOW KapTOUKH.

7.6. Tlopsanok W WHBIE OCHOBAHHUS PACTOPXKEHHUsI MPABOOTHOMICHWH M MpEKpaIleHWs OOCITY)KMBaHUS IIIATEKHBIX

KapTOUeK, a TAKXKe MOCIEICTBUS TAKOTO pacTopkeHus perynupytores mi. 1.19. - 1.20. Crareu 1 paznena

7.7. «Texymmue cuera/CrienuanbHBIC CUCTAY.

CTATbs 8.

ITPABA U OBSA3AHHOCTHU CTOPOH

8.1. Bauk BrpaBe:

8.1.1. Orkazatp B coBepuieHnn onepauuid no Cuery Kimenra B ciydasx, MpeayCMOTpPEHHbBIX HacTOsIMMu OOmmMu
YcnoBusiMH, BHYTpEHHUMH JJOKyMeHTaMH baHka, JieiicTByIomumm 3akoHonaTensecTBoM Pecybnnkn Kasaxcran;

8.1.2. OTka3arh B OTKPBHITHH OAHKOBCKHX CUETOB, 32 MCKJIIOUYEHHEM KOPPECIIOHJEHTCKHX CUETOB, a TakkKe OaHKOBCKHX
CYETOB, NMPEAHA3HAYCHHBIX IS MOJYYEHHUs] MOCOOMH M COLMAJbHBIX BBIIJIAT, BHIMJIAYMBAEMBIX M3 T'OCYAApPCTBEHHOTO
Oropketa u ['ocynapcTBeHHOTO (OH/A COLMAIBHOTO CTPaxXxOBaHMS, MEHCHH, BBILIAYMBAEMBIX M3 TOCYAAPCTBEHHOT'O
OroKeTa 1 (WIN) eIMHOTO HAKOIUTEIEHOTO IIEHCHOHHOTO (hoH/a, U (M) J0OPOBOIFHOTO HAKOIIUTEIHHOTO TIECHCHOHHOTO
(1)0H11a, AJIMMECHTOB (lleHel", NMpEAHAa3HAYCHHBIX Ha COACPXKAHNUEC HECOBCPUICHHOJCTHUX U Hepr)IOCHOCO6HBIX
COBEPIIEHHOJETHUX JIETeH), a TaKkke OAHKOBCKHX CYETOB IO JIOTOBOPY 00 00pa3oBaTeIbHOM HAKOMMTEIHHOM BKJIAJIE,
3aKJIIOYEHHOMY B COOTBETCTBMHM ¢ 3akoHOM PecmyOnmukm Kazaxcran «O TocymapcTBeHHOH 00pa3zoBaTeinbHOI
HaKOTIUTEIILHON CHCTEMEY:

- HaJIOTOIUIATEJNILITUKY, TPU3HAHHOMY 0€3/1eCTBYIONINM, B ITOpSIKe, onpeaeieHHpIM ctathell 91 HamoroBoro Konxekca
Pecnyonmuku Kazaxcran;

- HaJOTOIIATENbIINKY, WMEIomeMy B baHKe OTKPBITBI OaHKOBCKHMH CUET, Ha KOTOPBHIA HAJIOTOBBIMH OpTraHaMu
BBICTABJICHBI MHKACCOBBIE PACTIOPSIKCHUS WIHM PACTIOPSDKEHHS O TIPHOCTAHOBICHUH PACXOIHBIX ONEeparuii Mo GaHKOBCKUM
cYeTaM HaJIoroIuIaTesbIINKa;
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- HaJIOTOIUIATEIBIINKY, HMEIOIIEMY HAJIOTOBYIO 33JJ0JDKECHHOCTD, 3a/I0JDKEHHOCTH MO COLIMAIBHBIM ILIATEKaM.
8.1.3. Otka3arp B mpHHATHHN yka3aHus KimeHTa mpu OTCYTCTBHHM CyMMHI neHer Ha Cuere KnmenTa, mocTatouHod s
UCIIOTHEHUSI 9TOTO yKa3aHusl, B 3akpbiTu Cyera KimeHTa npu Hanu4mu HEMCHOJIHEHHBIX TpeboBanuii k Cuety Kinenra,
a TaKKe MHBIX CITy4asx, IpelyCMOTPEHHBIX [IeHCTBYIONMM 3aKOHOIATEILCTBOM;

8.1.4. 3ampammBats y KnmeHTa 1OKyMEHTHI, TOATBEPKAAIONINEe 000CHOBAHHOCTH IPOBEICHIS IIATEkKa U OCYIIECTBICHHS
BaJIOTHBIX ONepaluii;

8.1.5. B omHOCTOpOHHEM TOpSAKE BHOCHTh M3MEHEHHS B Tapu(bl M WHBIC YCIOBHS OaHKOBCKOTO obOciyxkuBaHus. O
BHECEHHBIX M3MeHeHUsIX bank nupopmupyer Kinenra B coorBercTBrn ¢ OOmmMu Y CIOBUSIMHY;

8.1.6. 3axperre Cuer KimeHTa B ciry4asx, mpeayCMOTPEHHBIX [IefiCTBYIOINM 3aKOHOIATEIECTBOM;

8.1.7. JleberoBarp Cuer w/mnmm B O€3aKIENTHOM TMOpsAAKe Oe3 IOMOJHHUTENIBHOTO IHCHMEHHOTO —COTJACHS
Knuenra/[lepxarens Kaproukn nzsiMars co Cuera n/wiu ¢ qr00bIx 0aHKOBCKUX cyeToB KimeHra, OTKphITHIX Kak B baHke,
TaK ¥ UHBIX OaHKax, JEHbIM HAa CyMMY HEHCIIOJIHEHHBIX 00s13arenscTB Kinenra nepex bankowm;

8.1.8. Orkazath B BBIIyCKE KapTOUKH KIIMEHTY MK €T0 JOBEPEHHBIM JIUIAM [0 COOCTBEHHOMY YCMOTPEHHIO;

8.1.9. OcyuiecTBIATH NHBIE NIpaBa, IPEyCMOTPEHHBIE [leHCTBYIOINM 3aKOHOJATEIECTBOM;

8.1.10.B ciyuae ecim 1o OCHOBaHHMAM, NMPEAYCMOTPEHHBIM 3aKoHOIaTenbcTBOM PecmyOmmkn KazaxcraH, pacxopHsie
OTIepaIlry MO TEKYIIEMY CYETy OyIyT MPHUOCTAHOBIICHBI U/WUIIK HA TEKYIIMHA CUCT/ONMPEIEICHHYI0 CYMMY TEKYIIETO CYeTa
OyleT HaJIOXKEH apecT/ paclopsHKeHUE O MPHOCTAHOBIICHUN PACXOJHBIX onepanuii Bo3HarpaxaeHue 1o TeKyeMy cyeTy
OylleT HAuUCISITHCS M BBITUIAYMBATHCS TOJIBKO Ha OCTATOK CYMMBI Ha TEKYIIEM CUeTe, Ha KOTOPYIO HE paclpOCTPaHsFOTCs
BBIIICYKA3aHHBIC OrpaHUYCHHA, OO0 CHATUA YIOOJHOMOYCHHBIMM OpraHamMu B COOTBETCTBUU C Tpe6OBaHI/I§IMI/I
3akoHOMaTenbeTBa PK yka3aHHBIX B HACTOSINEM ITyHKTE OTPaHHUYCHUI;

8.1.11. BipaBe B OIHOCTOPOHHEM MOPSIKE PACTOPTHYTH JEJIOBbIE OTHOILEHMS B Cllydae HapyIICHUS KIHEHTOM
3akononmarensctBa PK, BH/I banka, 1oroBopa u HacTOSIIUX OOIMINX YCIOBHH.

8.1.12. BripaBe MpHOCTaHOBHUTH ONEPALUIO KIMEHTA HJIM 3aMOPO3UThH CPEJICTBA HAa CUETE B COOTBETCTBUH C TPEOOBAHUSIMHU
3akoHoaarenscTBa 0 [TIO1/DT.

8.2. KumenT BIpaBe:

8.2.1. Ilo cBoemy ycMOTpeHHIO pacnopspkathes neHbramMu Ha Cuere KimenTa ¢ yuetom TpeGOBaHMI M OrpaHWYEHUMH,
ycTaHOBIeHHBIX OOmMME Y CIIOBUSMY, BHYTPEHHUMH JOKyMeHTaMH banka 1 JledCcTBYOIMM 3aKOHOAATEIbCTBOM;

8.2.2. Tlomyuatp BeIHCKH (cripaBku) Mo Cyery;

8.2.3. 3akpeite Cuer B cooTBeTcTBHM ¢ OOmME YCIOBHSAMH, BHYTPEHHUMH NOKYMeHTaMu baHka u JleHcTByrommM
3aKOHOJIATEJIbCTBOM, MIPH YCJIOBUH MOJHOTO HAJJIEIKAIETO UCTIOIHEHHS 00513aTENbCTB;

8.2.4. OcyuiecTBIATh NHBIE NIPaBa, IPEyCMOTPEHHBIE [leHiCTBYIOINM 3aKOHOJATEIbCTBOM;

8.2.5. Kimmenr npuHuMaer Ha ce0s PHCK JOCTyNa TPETbHX JIMI K OTKPHITHIM KaHalaM CBS3H, B CBS3HM C HX
HE3alUIIEHHOCThI0 cucTeMaMu Oe3onacHocTH banka, B Tom uncne SMS, e-mail, daxc, TenedoH u T.11., B ciaydae, eciu
Hepxatens KapTouky HHUIIMUPOBAI 3apOC MO YKAa3aHHBIM KaHajlaM CBSI3H WU Jall YKa3aHWe O HaNpaBlIEHUU CBEICHUM
110 YKa3aHHBIM KaHajlaM CBSA3H;

8.2.6. B mr000if MOMEHT OTKa3aThCsl OT MOJIb30BAHMS IOTIOTHATENBHBIX yeayr banka. [ 0TKasa OT MOJIb30BaHUS JTI000H
nu3 ycnyr KimeHT o00s3aH mpenocTaBuTh B OTHelieHHe baHka 3asBiieHHE, NOANMCAHHOE COOCTBEHHOPYYHO, IO
ycTaHoBIeHHON bankoMm dopme.

8.3. bank 00s3yeTcs:

8.3.1. Tlo TpeboBanuto mpenocTaBnsaTh Kimuenty Beimucku (crpaBku) mo Cuery Kimenra;

8.3.2. Ilpm monmydenunn ykaszauus Kimenra o nposenenun onepaimid nmo Cyery Knmenra ncnosHuTs 1100 MOTHBHPOBaHHO

OTKa3aThb B €TI0 UCTTIOJIHCHUU B IMOPAAKE U CPOKHU, ITIPEAYCMOTPEHHBIC I[eﬁCTByIOHIPIM 3aKOHOJAaTCIbCTBOM,

8.3.3. Ucnonusare yka3anusi, npenbssieHHble kK Cuery Kimenra, B mHOpsjgKe W OYEpEIHOCTH, MPEIyCMOTPEHHbIC

JlelcTBYIOIMM 3aKOHOJATEIHCTBOM.

8.4. Kiuenr o0si3yercsi:

8.4.1. HecTu noyHYI0 OTBETCTBEHHOCTD 32 UCIOJIb30BaHUe Beex KapT, BoiaHHbIX 110 ero Cuery;

8.4.2. OmraunBaTh Bce KOMHCCHOHHBIE cOOpbl baHka B coorBetrcTBHU ¢ Tapudamu;

8.4.3. CBOEBPEMEHHO U B IIOJIHOM 00BEME BBITOJHITH CBOM 00SI3aTENBCTBA;

8.4.4. TlpenocraBisate B bank mHpOpMaimio 00 M3MEHEHWH CBOMX KOHTAKTHBIX JaHHBIX, YKa3aHHBIX B IIOCIEIHEM
MMCbMEHHOM coo0mieHny B baHk, B TeueHne 3 pabo4unx JHEH;

8.4.5. IlpenocraBisath HeoOXomumble baHKy IOKyMEHTBI B COOTBETCTBHMM C TpeOoBaHMsAMH JlelicTBylomiero
3aKOHOJIaTEJIbCTBA;

8.4.6. Bosmeriars BCe pacxopl, MoHeceHHbIe bankom o Buhe Kinenra;

8.4.7. HesamennurenbHo yBenOMIIITH baHk 00 yrepe, Kpaxke, HECAaHKIMOHUPOBAHHOM JOCTYIlE TPETBUX JIHI K
Kaprouke/CdeTy MMCbMEHHBIM WM YCTHBIM 3asiBiieHHeM B bank cormacHo OOmmM Y ClIoBUsM;

8.4.8. Bossparuth B baHk ommO04YHO 3aumcieHHYI0O cymMmy Ha Cuer B TedeHHME 2-X AHEH CO IHS IOJyYCHHS
COOTBETCTBYIOLIETO YBeAOMIIEeHUs OT baHka;

8.4.9. Kument/[lepskarenb KapTOUKH 00513yeTCsl HA/ICXKHO XPAHUTh KAPTOUKY HE MepeiaBaTh ee AJIs OJIb30BaHUS TPEThUM
mnam. He pasrnamars tpersum sniam ceoid [TMH-kon, kogooe cioBo, mapois 3D Secure. Kiment//lepskarens KapTouku
HECET TOJIHYI0 OTBETCTBEHHOCTH 3a pasriamenne Kimenrom/ Jlepikarenem kapTouku TpetbuM Jimnam PIN-kona, mapois
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3D Secure B pa3mepe MpOBEACHHBIX KAPTOYHBIX OTEPAITHii;

8.4.10.IIpu pacTop>keHHH MPaBOOTHOIICHUH W MPEKpaIIeHns: 00CTyKHBaHUS IDIATEKHBIX KapTOYeK BEpHYTh B baHK Bce
Kaptouxu, Beimynienssle nmo Cuery;

8.4.11. Hectn monHYyI0 MaTepHaIbHYIO OTBETCTBEHHOCTh 3a JEHCTBHSA, CBS3aHHBIC C HapylIeHHWEM TpeOGoBaHUi OOmmx
Ycnosuii;

8.4.12. Hemennenno oOpatutbes B bank st OnokupoBarus yciryru SMS-mHGOpMUpOBaHHS B Ciiydae yTepH/XHUICHHS
coToBOro TeaedoHa, Ha HOMep 0 KOTOPOMY NpefocTaBistoTes yeuyru SMS-nHdopmupoBanus;

8.4.13. BeimonHSTE HHBIE 00I3aHHOCTH, MTPEIyCMOTPEHHBIE JeHCTBYIOMMM 3aKk0HOAaTeNbCcTBOM Pecryonmkn Kasaxcran.

CTATbs 9.

OTBETCTBEHHOCTb CTOPOH

9.1. CTOopoHBI HECYT OTBETCTBEHHOCTb 32 HEHCIOJHEHHE/HEHaJUIe)Kallee HCIOIHEHHEe CBOMX O00s3aTeNIbCTB B
cootBercTBHM ¢ OOLIMMHU YCIOBHAMHE M 3aKOHOJaTeNbcTBOM PecnyOnuku KasaxcraH, eciin TOJIbKO TAKOE HEHCIONHEHHE /
HEHaJUIe)Kallee HCIOJHEHHE He SIBIIOCH CIEICTBHEM OOCTOATENBCTB HENPEOJOIMMOI CHIIBI, MOA KOTOPHIMUH CTOPOHEI
NOHUMAIOT: CTUXUHHBIC OCACTBHUS, COLMANBHBIC KaTAKIN3MBbI, ACHCTBUS, PEIICHNUS OPTAaHOB BIACTH U UX NOJDKHOCTHBIX
nuL, B ToM yrciie HanmonanesHoro banka Pecnyonuku KazaxcraH, 3anpemaromue Wi orpaHi4uBaloIie AesTeIbHOCTb,
HETIOCPENCTBEHHO OTHOCAIIYIOCA K mpenmery OOLIMX ycoBHil, Apyrue OoOCTOSATENbCTBA, BIEKYIIUE 3a COOOW OTKa3
TEXHHUKH, COOM MPOrPaMMHOTO OOECIICUCHUs, CHCTEM IIOJayH SJICKTPOIHEPTHU U Mepelayyl NaHHBIX IO NPHYMHAM, He
3aBHUCAIIM 0T CTOpOH.

9.2. Ilpum HacTyIUIEHHH OOCTOSTENBCTB HENPEOJONMMON CHIIBI CPOK HCHONHEHHs o00s3arenscTB CTopoH mo OOmmm
YCIIOBHSIM OTOJABUTACTCS COPa3MEPHO BPEMEHH, B TEYEHHE KOTOPOro OyIyT NeHCTBOBATh TaKHe OOCTOSTENbCTBA.

9.3.  baHK HeceT OTBETCTBEHHOCTb 3a!

* pasriamcHuc bankom I/IH(l)OpMaHI/II/I TPECThbUM JIMIIAM MO TCKYIIUM CUETaM, 3a UCKIIFOUCHUECM CJIy4acB, KOorja bank
HaMepeH YCTYIHTh TPETHHM JHIaM npaBa (YBeJOMICHHS) O Bo3MelleHno KimmeHToM 3a0JDKeHHOCTH WM OPYYHTh
TPETBUM JIMLaM B3bICKaHHe ¢ KimeHTa, a Taxke B MHBIX CIydasX, YCTAHOBJICHHBIX 3aKOHOIATENLCTBOM PecmyOimku
Kazaxcran u O01IUMH yCIOBHSIMU;

. omuO0YHO pom3BeneHHYIO 10 BiHE barka Kaptounyro onepanuto. OTBeTcTBeHHOCTH banka B 3TOM citydae
OTPaHUYUBACTCS OTMEHOU OITHOOYHO OCYIICCTBICHHON KaPTOYHOM OMepanuu.
. 3aJIep KKy 3aUMCIICHHS Ha TEKYIIIIA CUET ACHET, MOCTYIHBIINX B OJb3y KimeHTa (TIpu ycnoBuu morydeHns bankom

BCEX HEOOXOJMMBIX TUIATEXHBIX U MHBIX JOKYMEHTOB), a TAKXKE 3a 3a/IepKKy UCTIoJIHeHus ykazanui Kimenra//lepxarens
Kaprouku, npencraBneHHbIx B bank B cooTBeTcTBHN ¢ OOIIUME YCIOBHSIMHU.
9.4. BaHk He HeceT OTBETCTBEHHOCTH 3a:

. nociencTBus (B ToM uucie yObitku - Kimenra/[lepkarenst  KapTOUKH), CBSI3aHHBIE C  HapylICHHEM
Kimenrom/[lepxkarenem Kaprouku mpaBuil 6€301MacCHOCTH MPHU MMOJIb30BAHUH TUIATEKHONW KapTOUYKH;
. MOCJIC/ICTBUS ~ HECAaHKIIMOHUPOBAHHOTO  HCIIOJIb30BAaHWS  KAapTOYKM 110 NPUYMHE  yBEIWYEHHS/OTMEHEI

Knuentom/[Iepxarenem KapTouku orpaHndeHni Ha OCYIIECTBICHNE KAPTOYHBIX OIEPAIlHii, YCTAHOBJICHHOTO baHKoM 1o
YMOJTYAHHIO.

. OTKa3 TPETheH CTOPOHBI B o0cmykuBanuy Kaprodku wim nposenenns: Kaprounoit onepannm;

. Ka4yecTBO TOBapOB, pPadOT U yCIIyr, IPHOOPETEHHBIX C HCTIONIb30BaHeM KapToukw;

. HEBO3MOXKHOCTB OCYyIIECTBICHU KapTouHOH onepaliuy o TeXHHIECKUM IMPUYUHAM (HEHCIIPAaBHOCTh JIMHUH CBA3U
100 KOMMYHHUKAIIMOHHOTO 000pYI0BaHMS, HAXOAIIErOCs BHE MPAMOTro KOHTpois banka);

. HOCIEACTBUS HECBOEBPEMEHHOI 0 OyoKkHupoBaHUs Knuenrom//lepxarenem Kaptouxu,
yTepsiHHOM/ yKkpaneHHo#H KapTouky, a Takke pu HECAaHKIIMOHMPOBAHHOM JOCTYIE K TEKYIIUM CUETaM;

. HEBO3MOXKHOCTb COBepIIeHUs] KapTouHbIX onepanuii o TeKyIuM cueTaM B ClIydae HAJIOXKEHMS apecTa Ha JEHBIH,

00 TPUOCTAHOBJICHUS ONEpalMid MO0 TEKYIIMM CYeTaM Ha OCHOBAaHHH MPEANHMCAHWK YHOTHOMOYECHHBIX OpPTaHOB U
JIOJDKHOCTHBIX JIHIL, TIPEIBSABICHHBIX B COOTBETCTBUH C 3aKOHOAaTeIbcTBOM PecnyOnmku Kazaxcran;

. yobiTkn Knnenra/Jlepskarens Kaproukw, Be3BanHbIe HecoOmonennem Kinuenrom//lepkarenem Kaprouxu

OO0umx ycinoBuil B TOM 4HcIIe, 3a YOBITKH, nprnanHeHHbIe Kinenty//lepxatento KapTouku B pe3ynsrate

pasrinamenus TpetsuM sniaM [TMH-koxa w/nnn [Tapons 3D Secure nm6o noxyuenns nocryna k [IMH-kony w/nnn
IMapomo 3D Secure TpeTbMHU THLAMY;

. ykazanue Knuenrom/[lepskarenem KapTouky HeBepHBIX/HEOCTATOYHBIX PEKBU3UTOB IIPH OCYLIECTBICHUT
IUIaTEXEN U TIEPEBOJIOB JICHET;

. B3auMoOOTHOIIEeHUs Mexy Kinuenrom u Jlepxkarenem Kaprouku, cBsizaHHbIe ¢ ocyliecTBIeHHeM KapTouHbix

. onepanui;

. bank He Hecer OTBETCTBEHHOCTH 3a JIOObIE BO3MOXKHBIE HETaTHBHBIC IIOCIEJICTBUSL 10  y4YacTHIO

Knuenra/[lepxkaresnss Kaprouku B omnepanusx MO OKa3aHUIO YCIYr B cdepax TOProBIM OWHApHBIMH OILMOHAMH,
TOPTOBIM Ha OMpIKe KPUIITOBAIIOT, TOPTOBIM HAa BATIOTHBIX OMprkaX, TOProBJIM Ha (DOHIOBBIX OMpKax M BCEX MHBIX
BUJIOB WHBECTHLUH, B TOM YHCIIC TT0 OOMEHY BAJIIOT, BAIFOTHBIX CHEKYJIALUH, a3apTHBIX UTP, U APYTHX BHUIOB YCIYT,
KOTOpbIE MOTYT HECTH B ceOe PUCKU (PUHAHCOBBIX MTOTEPb.

9.5. KineHT HeceT OTBETCTBEHHOCTb 3a:

. npuanHeHHbI baHky ymep6 B pesynbrarte HecoOmonennst Kimenrom/[lepxarenem Kaprouku OOmux ycioBuii u

39



[IpaBuit mosib30BaHMst KOPHOPATHBHON KapTOYKOM - B OJIHOM 00beMe NpUUMHEHHOTo baHKy yiep6a;

. Texuuueckuii oBepapadT - B Busie HeyCTOMKH, coriacHo Tapugam banka;

. MOJTHOTY M JOCTOBEPHOCTB MPENOCTaBICHHON baHKy MH(DOpManuu B COOTBETCTBHHM C 3asBICHHEM HA OTKPBITHE
cuera/ JloroBopoM 0 BBIZade M HCIIOIB30BAHUN KOPIIOPATHBHBIX IUIATSKHBIX KapTouek AO «bank @punom dunanc
Kazaxcran». B cimydae mpegocraBieHus HEBEpHOI WIIM HEMOJIHOM HHPOPMAIIHH, a TaKKe B Cllydae HECBOEBPEMEHHOT'O
npenocrasineHns nHpopmamu KinenT Bosmentaer banky B momHOM 00beMe ymiep0, KOTOPBIH BOSHUK B CBSI3U C 3THM;

. HeroraieHue, 3a/IepXKKy MorameHus: 3aJo/bkeHHoCTH epe bankom nmo OOmuM yCiIoBUSM - B COOTBETCTBHU C
Tapudamu;
. HecBoeBpeMeHHoe OnokupoBanue Kimenrom/[lepskarenem Kaprouku, yrepsiHHOM/ ykpaseHHo# Kaprouky, a Takxe

IPY HECAaHKIMOHUPOBAHHOM JOCTYIIE K TEKYIIMM CUY€TaM, - B IMOJHOM 0oOBbeMe yOBITKOB, NPHUYMHEHHBIX baHKy n
Kinenry;

. HEBO3BPAT/HECBOEBPEMEHHBII BO3Bpart B baHK fieHer B ciry4asx, ycTaHOBJIEHHbIX OOIINMH YCIOBUSIMH, - B pa3Mepe
HEBO3BPAIlIEHHOM/HECBOEBPEMEHHO BO3BPALIEHHOI CYMMBI C Y4€TOM YCTaHOBJICHHOM 3aKOHOJATeNbCTBOM PeciyOnuku
KasaxcTan nenu 3a KaxJplil KaJlIeHAApHBII JEHb IPOCPOUKH;

. pacxonsl 1 cyieOHbIE N3IEPKKH, ToHeceHHbIe bankom o Bune Knunenta/[lepxarens KapTouku, nnm cBA3aHHBIE C
ONIOKMPOBAaHUEM W/WIN W3BSATHEM YTEpSHHOW/yKkpaneHHOW KapTouknm - B IOTHOM 0OBEME pPacxooB, MOHECEHHBIX
bankowm;

. packpeiTre KoH(puAeHInaNbHOW nHpopManuu o baHke, craBmei n3BectHoi Kimenty/lepkaremo Kaproukn B
CBSI3M C 3aKIIOYCHHWEM M HCIIOJHEHHEM 3asBICHUS Ha OTKpBHITHE cyera//[oroBopa o BbIAAade M HCIOIb30BaHHUU
KOPITOPATUBHBIX IUIaTeXHBIX KapTouek AO «bank @pumom Ounanc Kazaxcran», OOMHUX YCIOBHA, - B TOJTHOM 00beMe
NPUYMHEHHBIX baHKy yOBITKOB BCIIEICTBHE PACKPBITHS TAKOH HH(MOpPMAIHH;

. 32 BO3MOJKHBIE HECAaHKI[MOHHMPOBAHHBIC IUIATEKU B CETU HTEpHET B pe3ylbTaTe pasrIalleHus TPETbUM JTHLAM
IMapomnsa 3D Secure nubo monydenuns gocryna k [lapomto 3D Secure TpeTbuMu mumamu.

.

1. 9JJEKTPOHHBIE BAHKOBCKHUE YCJIYI'

CTATbA 10.

OCHOBHBIE YCJIOBUs TPEJOCTABJIEHUS DJIEKTPOHHBIX BAHKOBCKHUX YCJIYI

10.1. DnexTpoHHBIE OAaHKOBCKHE YCIIyTH MPEJOCTABIISIOTCS YIAJICHHO IO KaHAlaM CBSI3H IOCPEACTBOM IEPCOHATBHBIX
KOMIBIOTEPOB, TEICPOHOB, IIEKTPOHHBIX TEPMHHAJIOB U MHBIMU CHOCOOaMH, HE NPOTUBOPEYAIMMH 3aKOHOIATEIILCTBY
Pecny6nuku Kazaxcras.

10.2. bBaHK mpenoCcTaBIsET MEKTPOHHBIE OAHKOBCKHUE YCIYTH:

1)  kimenry, umeromemy B baHke OIMH HITH HECKOJIBKO OAaHKOBCKHX CUETOB;

2)  KIHEHTy, He uMerouleMy B baHke OaHKOBCKHX c4eTOB (MH(POPMAIMOHHO-0AHKOBCKUE, WH()OPMAIMOHHO -

CEpBHCHBIC, TUCTAHITMOHHOE (online) oopmiteHre 0AaHKOBCKHUX YCIYT/H3MEHEHHE CYMM/TUMHTOB/HECHIKAEMBIX OCTaTKOB
U TIPOYHE YCIYTH C YIeTOM OTpaHU4eHul 3akoHoaTenscTBa PK);

3)  Ha OCHOBaHMH MUCHMEHHOTO 3asBICHUS, MO0 yKa3aHHii, OTHPaBICHHBIX KIMEHTOM C HCIHOJIb30BAHUEM CPEICTB
YIQJIEHHOTO JIOCTYNa B CHUCTEME JWUCTAHIIMOHHOIO OOCIYXXMBaHHMsS HMHTEPHET W/WIM MoOwWwibHOro OaHkuHra baHka
IOPUIMYECKH 3KBHUBAJICHTHO MOJYYCHHUIO JOKYMEHTOB Ha OyMakHOM HOcCHTene, O()OPMIIEHHBIX B COOTBETCTBHH C
TpeOoBaHUSIME 3akOHOHaTenbcTBa PecnyOmmkn Kaszaxcran. KmmeHtT maer mpaBo baHKy HMCIONB30BaTh JAOKYMEHTHI,
chopMHUpOBaHHBIE W TIEPEIaHHBIC UM B TOPSJIKE W HAa YCIOBHAX, YKa3aHHBIX B cTtaThe 10 Hactosmmx OOmux YcioBui,
HapaBHE C TOKyMEHTaMU/yKa3aHHAMHU Ha Oymaxxaom Hocutene. [Ipu stom KimeHT HeceT MONHy0 OTBETCTBEHHOCTH 3a
COJIep’)KaHWE TaKUX JOKyMEHTOB/YKa3aHWH, OTIpABIEHHBIX B HMHTEPHET W/MIM MOOMIbHOM OaHKuMHre baHky s
UCIIOJIHEHHS,;

4)  TONMBKO Ha OAHKOBCKHE OTIEPAIIHH, TIPEYCMOTPEHHbIE JIUIICH3KEH, BHIIAHHON YITOITHOMOUYCHHBIM TOCYIaPCTBEHHBIM
OPTaHoOM, OCYIIECTBISIIOIINM PEryJIMpOBaHHUE U Ha(30p (PUHAHCOBOTO phIHKA U (PMHAHCOBBIX OPraHHU3aLU;

5)  mocpemcTBOM TEXHOJIOTHI WHTEPHET U MOOMIILHOTO OAHKHHTA, PEaln30BaHHbBIX B cucTeMe «My Kassay,

6) B COOTBETCTBUU C MPOIEypaMu O€30MacHOCTH, yCTAHOBICHHBIMH cTaThell 11 O0mmx Y ciioBuit.

10.3. Ilpu mpenocraBieHHHM TpaH3aKIMOHHO-OAHKOBCKMX yciIyr oOMeH uHpopmanueil mexny bankom m Kimuentom
OCYIIECTBIIICTCS C UCTIONB30BAaHUEM JTUHAMUYECKON naeHTudukarmm Kinenra.

10.4. TlpenocraBieHue TpaH3aKIMOHHO-0AHKOBCKUX YCIIYT TOCPEICTBOM MOOMIBHOTO OAaHKWHIAa MOYXKET OCYIIECTBIISTHCS
0e3 HCIIONB30BaHMSA JUHAMHYECKON wuaeHTHuKaruu KimeHnta Ha OCHOBE NpHMEHEHHS MpoIenyp Oe30MacHOCTH,
YCTaHOBJIICHHBIX cTaThel 11 O0mmx Y cioBuii.

10.5. Pa3meps! BO3HArpakaeHuil, yruiaunBaeMbix KIHEHTOM 3a IpEAOCTaBisieMble BaHKOM 3JCKTPOHHBIC OAHKOBCKHE
YCITyTH, OIPEACISIIOTCS B COOTBETCTBHH C TapupaMu.

10.6. Bo3zHarpaxieHue 3a MpeaocTaBICHUE dJICKTPOHHOM OaHKOBCKOM yCIyrn B3UMaeTcsl B 0€3aKLENTHOM IOPsAKE UITU
ITyTeM NPSIMOTO 1e0eTOBaHUS 0AaHKOBCKOTO CUYETa, C KOTOPOTO OCYIIECTBISETCS OAaHKOBCKAs OIEpanys, B BATIOTE BEICHUS
JIAHHOTO OaHKOBCKOT'O CYETa.

10.7. Ornpaska SMS-CO0OIIEHHS ¢ TApOJIEM HIIH OAHOPA30BBIM KOZOM MO0 OTIpaBka SMS-CO0OIICHNMS [T0 HHUIIHATHBE
banka Ha 3aperucTpupOBaHHBIN Tene(QOHHBI HOMEp MPOM3BOMMTCS 3a cdyeT baHka, 0€3 B3UMaHHWs BO3HATPAKICHUS C
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Kinenra.

CTATbs 11.
IMPOHEAYPBI BE3OITACHOCTH

11.1. TIporpaMMHO-TEXHHYECKHE CPEICTBA nH}opMannoHHOH OesomacHoctn  baHka, mnpuMeHseMble
TIPH TIPEIOCTABICHNH JIEKTPOHHBIX 0aHKOBCKHX YCIIYT, 0a3UPYIOTCS Ha CIICIYIOIINX IPUHITAIIAX:
1)  cepBep, K KOTOPOMY OTKDBIT OOCTYyNm U3 Tji00anbHOH cet VIHTepHET, HE COIACPKHUT KOH(UACHIHATIHLHYIO
nHpopmanuio;
2)  cepBep pacmpenereHus Kiarodeld W 0asa MaHHBIX, comepskamias uH(opMarmioo s obciyxkuBanus Kimnenra,
BBIHOCSITCS B OTJICJIBHBIH CETMEHT CETH, K KOTOPOMY HEBO3MOXKEH JJOCTYII U3 riobanbHol cetn HTepHeT;
3) wmexay Kiowenrom u cepBepoM, MOCTYITHBIM M3 TI00anbHOM cet MHTepHET obecrieunBaeTcsi 6e30macHbI 0OMEH
JaHHBIMH - HCIIOJB3YIOTCS alrOpUTMbl HIM(poBaHUS TpaduKa, KOTOPHIE MO3BOJSIIOT MCKIIOYUTh CUTYalUIO MOJMEHBI
cepBepa, OCYILIECTBIISICTCS] PaHHEE BBISIBIICHHE HEJJOCTATKOB B CHCTEME OE30MaCHOCTH ITyTEM COIIOCTaBIICHHUS IIPOTOKOJIOB
oOMeHa COOOIIECHUAMHI Ha CTOPOHE KIIMEHTA U CEPBEPa;
4) B ciyuae OOHApY)KEHHS HECOBMAJCHHUN TPAH3AKIMs OTMEHSETCS, a KIII0Y I0Jb30BaTels (MiId cepBepa) CUMTAeTCs
HEJIEUCTBUTENbHBIM.
11.2. KououneHumanbHoCTh nepenaBaeMoil nHpopmanuu odecneunBaercs mudpanueid nanaeix (SSL - anri. Secure
Sockets Layer — mnpoTOkoN 3alIMIIEHHBIX COKeTOB). llenmocTHOCTh mepenaBaeMoil MHpOpMANUU OOeCIeYnBaCTCS
mpeoOpa3oBaHUEM BXOTHBIX JAHHBIX OTIPEIeICHHON ATUHEI C TIOMOIIBIO 3apaHee MPeaopeeieHHON (GYHKIINH B JPYTHE
BBIXOJIHBIC TaHHBIC (PUKCHUPOBAHHOMN JIJIHHBL.
11.3. Jloctyn k naHHBIM Juisi pa3bopa M aHanu3a CIOPHBIX CUTYalMi o0ecrieunBaeTcsi BO3MOKHOCTBIO BEACHHS apXvUBa
BCEX OTOCIAHHBIX/TIpUHATHIX KitmentoMm 1 bankoM TOKyMeHTOB.
11.4. Bce peiictBusa momb3oBaTeneld B cucteme «My Kassay 3ammchiBaroTCsi B JIEKTPOHHBIE KYpPHAIbI, 3aBOJAMMBIE
JaHHOW CHCTEMOM.
11.5. B nemsax obecrieueHus 3alUThl OT HECAHKIIMOHUPOBAHHOTO JOCTYMa K HH(GOPMAIIMK, COCTABIIAIOINICH OaHKOBCKYIO
TaifiHy, ayreHTH(HUKanus KineHta u ero mpaBa Ha MOyYeHHE 3JICKTPOHHBIX OAHKOBCKUX YCIYT OCYIIECTBISCTCS ITyTEM
MIPOBEPKH MPaBUIBPHOCTH YKa3aHUS JIOTHHA U TapOJIs TIPH BXoJe B cucteMy «My Kassay.
11.6. Brimaua normHa W mapons KiMeHTy OCyIIecTBIsieTCs NMpH perucrpamuu B cucteme «My Kassa» B mopsnke,
YCTaHOBIICHHOM B COOTBETCTBUU cO cTaThel 12 O0mux Y cmoBuid.
11.7. YBenomiieHHUs K CIOXHOCTH Mapouis (Kak Ui OJHOPA30BOT0O Mapoilsi, TeHepupyeMoro B cucreme «My Kassa» npu
peructparyu KirieHTa, Tak u U1 TOCTOSHHOTO ITapoJist, BBoauMoro KimmeHTom):
1) MuHHManbHAs [UIMHA TAPOJIs - BOCEMb CUMBOJIOB,
2) o00s3aTe’bHOE HANMYKE B Maposie Kak nudp, TaKk U CHUMBOJIOB JIATHHCKOTO an(aBuUTa C 3arjJaBHOW M IPOMUCHBIMH
OykBaMu.
11.8. YBemomiieHus K CJI0KHOCTH MApOJIst 0TOOpaXkaroTes B pasaeie «CMeHa naposisi» nHTepHeT-0ankunara. Cucrema «My
Kassa» aBToMaTHYeCKH POBEPSET MapOITh, BBEICHHBIH KIIMEeHTOM, Ha COOTBETCTBUE STHM Y BEIOMIICHHSIM.
11.9. Tlocrme Tpex HEMpPaBWIBHBIX IMOIMBITOK BBOAA Mapossi AOCTyHn B cuctemy «My Kassa» Omokupyercs Ha 15
(IlaTHaAIATH) MHHYT, IO WCTEYCHHUH KOTOPHIX KIIMEHTY mpemocTaBisieTcsl BO3MOXHOCTH BBIOJHECHUS IMMOBTOPHBIX
NONBITOK BXxoJa B cucreMy «My Kassa». B ciyuae, ecnu Knuent npu Bxozae B cucremy «My Kassa» BBOAUT BepHBI
apoJib, HO HE BEPHBIN JIOTHH, KOJIMIECTBO IMOMBITOK BXoja B cuctemy «My Kassa» baHkom He orpaHmumBaeTcs.
11.10. B nensix 6e3omacHoCTH coxpaHeHue napois B cucreMe «My Kassa» He npenycMmaTpuBaeTcst.
11.11. Onepanus, OTHOCSIIAACS K TPAH3aKIIMOHHO-0AHKOBCKUM yCITyraMm, IMMOATBEPKIAAETCS OTHOPA30BBIM KOJIOM.
11.12. TloxTBEpsKAEHUE OTIEpalMH, OTHOCSIIEHCS K HHPOPMAIIMOHHO-0aHKOBCKUM yCIIyram, He TpeOyeTcs.
11.13. Omnepanusi, oTHOCSMAsACA K KaKOH-THOO U3 JAOIOJHHUTEIBHBIX YCIyT, IEPEUNCICHHBIX B MOJITyHKTaxX 5-11 myHkTa
13.3. O0mmx Y clIoBHiA, TOATBEPIKIACTCS ITAPOIIEM.
11.14. Vicnonb3oBaHue 0JHOPa30BOro Koja KilMeHTOM Ipy MoJTy4eHHH 3I€KTPOHHBIX OaHKOBCKUX YCIIYT OCYIIECTBISIETCS
B CJIEAYIOLIEM HOPsIIKE:
1) npu noaTBepxkIeHNM oniepary KineHT 3anpanmBaeTt 0{HOPa30BbIi KO IyTeM BBIOOpPa COOTBETCTBYIOIICH KOMAH/IbI;
2) mpu 3ampoce OJHOPa30BOro kKoja cucrema «My Kassa» aBTOMaTHYECKH €ro FeHEpUpYET W OTHpABIAET B Bujae SMS-
cooOrienus yepe3 SMS-1uto3 Ha 3aperucTpUpPOBaHHBIN Tene(OHHBIH HOMED;
3) nonyuuB uHdopMaLHIO 00 OTHOPA30BOM Koje, KieHT BBOAUT €ro B CrielUaIbHO NPEAHA3HAYCHHOE TSl 3TOTO MOJIe;
4) mocne Tpex HENPaBUIIBHBIX IOMBITOK BBOJA OJHOPA30BOTr0 KOJa JOCTYI B cucteMy «My Kassa» Onokupyercs Ha 15
(IlsTHaAIATH) MUHYT, IO HCTEUYEHUH KOTOPHIX KIMEeHTy mpenocTaBiseTcs BO3MOKHOCTD BBITIOJTHEHHUS TIOBTOPHOTO
BXOJa B cucteMy «My Kassa» 1 ocymiecTBiIeHHS ONepanny;
5)  0IHOPA30BBIN KO SIBISAETCS JEUCTBUTEIBHBIM TOJBKO AJIsSI HOATBEPHKICHHUS OJJHOU OTEpaIIUH.
11.15. TIpu oOHapy>KeHWH HECAHKIIMOHUPOBAHHOTO JOCTyNa WU TIOMBITOK TaKOTO JOCTynma K HWH(pOpMaImH,
COCTaBIAIONICH OAHKOBCKYIO TaifHy, €€ HECAHKIMOHWPOBAHHOTO W3MEHEHHS, OCYIIECTBICHUS HECAHKIIMOHHPOBAHHOTO
TUIaTeXa WK TepeBoJia AeHEeT W MHBIX HEeCAaHKIMOHMPOBAHHBIX ACHCTBUI, BOZHUKAIOUIMX NP NperocTaBieHnH bankom
KnnenTy snekTpoHHBIX 0aHKOBCKHX yCIyT, baHk:
1) yBemomusier 06 3ToM KimeHra, He mo3Hee CleAYIOIIEro pabovero AHs ¢ JaThl X OOHAPYKEHHS, IyTEM HAMpPaBICHU S
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COOTBETCTBYIOIIETO YBEJAOMIICHUS B BHIe SMS-co00IeHUS Ha 3aperHCTPUPOBAHHBIN Telle)OHHBIH HOMEP W/HUJIH B BULIE
cOOOIIeHNsT Ha JJIEKTPOHHBIN MOYTOBBIN SIIWMK, yKa3aHHbIM KIMEHTOM B 3afBICHHM Ha IMOJYYEHHE JJICKTPOHHBIX
0aHKOBCKHX yCIYT;
2) TMpPUOCTAHABIUBACT IMPEIOCTABICHHE O3JICKTPOHHBIX OAHKOBCKUMX yciayr KimeHTy B mOpsake, YCTaHOBICHHOM B

COOTBETCTBUH CO cTarbeil 16 Oommx YcioBuii.

11.16. B cnyyae BOBHUKHOBEHHUS] HECAHKIIMOHHPOBAHHBIX JICHCTBHUH, yKka3aHHBIX B myHKTe 11.15. O0mux Ycnosuii, bank

HE3aMEIINTENIFHO IPUHAMAET BCE HEOOXOAMMBIE MEPHI I YCTPAaHCHHS WX MOCIEACTBHHA W IPENOTBPAINCHHUS HX

MOSIBIICHUS B OYAyILEM.

11.17. baHk B memsiX NpeOTBpAIICHUS HECAaHKIMOHHPOBAHHOTO IUIATEXa WM IEepPeBOAa NCHET NPH IPEIOCTAaBICHUU

KnueHTy sneKkTpoHHBIX OaHKOBCKMX YCIyT YyCTaHaBJIMBAaeT cielayollee orpaHudeHue B cucreme «My Kassan:

MaKCHMallbHasl CyMMa, Ha KOTOpY!0 KJIMEHT MOKET COBEPIIUTE pacXOJHBIE ONEPALUH CO BCEX CBOMX OAHKOBCKHX CUETOB,

3a MCKJIIOYEHUEM IepeBoja Ha CBOU cyeTa BHYTpH baHka, B T€UeHHE OJHHMX CYTOK C HCIIOJIb30BAaHHEM CUCTEMBbI «My

Kassa» - cymma, sxBuBanentHas 500 000 (IATbCOT THICSY) TEHTE.

11.18. Orpannuenue, ykazanHoe B nmyHkte 11.17. O0mmx YciioBuii, MOXeT ObITh U3MEHEHO 10 jkesaHuio KiueHta Ha

OCHOBaHHH MHMCbMEHHOTO 3asBJICHHS, 110 ()OPME, YCTAaHOBJICHHON BHYTPEHHIMH TOKyMeHTaMu baHKa, pe1ocTaBIeHHOTO

B bank.

11.19. ITo OKOHYaHMH TOJIB30BAHUS HIEKTPOHHBIMU OAHKOBCKMMHU yciayramu KIIMEHT IOKEH 3aBepIINTh CECCHIO B

cucreme «My Kassa» myTeM BbIX0/1a U3 Hee O cCchbuike «BbIxomy.

CTATDBHA 12.

PEI'’MCTPALIUSA B CUCTEME «MY KASSA»

12.1. Peructpauus Knumenra B cucreme «My Kassa» ocyiectsisercs myrtem mpencraBieHus Kiuentom B bank
3asIBJICHUS HA MIOJTyYCHUE IIEKTPOHHBIX OAHKOBCKHUX YCIIYT M0 popMe, YCTAHOBICHHON BHYTPEHHUMH JOKyMeHTaMu banka
HWiIn CaMOCTOATEJIbHO, IIYTEM JIHHaMI/I‘IeCKOﬁ I/I[[CHTI/I(i)I/IKaHI/II/I KJ'II/ICHTa BaHKOM, B COOTBCTCTBHUHU C Tpe6OBaHI/IHMI/I
BHYTPEHHUX HOPMATUBHBIX JOKYMEHTOB baHka.

12.2. Tlpwu peructpanuu B cucteme «My Kassa» paborHuk banka pacrmedarsiBaet JoruH U Beigaetr Kinuenty. B ciyuae
camocrosaTenbHo# peructpanun Kinmenra B cucreme «My Kassa» - B KauecTBe JIOTMHA BBICTYIAaeT HOMEpP COTOBOTO
TenedoHa.

12.3. Cucrema «My Kassa» aBromartudecku peructpupyer Kimenra B cBoell 0a3e JaHHBIX, T€HEPHPYET Mapoiib U
OTIPABIISET €ro B Buae SMS-coobmienus uepes SMS-1utr03 Ha 3aperucTpUpOBaHHbIi TeaedoHHbIi Homep Kinenra.
CTATbS 13.

NPEJOCTABJEHHUE SJIEKTPOHHbBIX BAHKOBCKHUX YCJIYT NIOCPEACTBOM UHTEPHET-
BAHKHHT A

13.1. JIns mosry4yeHust SIEKTPOHHBIX OAHKOBCKUX YCIIYT MOCPEICTBOM UHTepHET-0aHKMHTa KitneHty Heo6Xxo1mumo:
1) uCmONB30BaTh MEPCOHATBHBIN KOMIIBIOTED MM HHOE YCTPOHCTBO C JOCTYIOM K ceTd MHTepHET;
2) 3aiitu Ha BeO-caiit «mykassa.kzy;
3) HCIOJB30BaTh JIOTHH M NMAPOJIb I BXoAa B cucteMy «My Kassay;
4) uCTmonb30BaTh MOOMIIBHOE YCTPOICTBO, MOIKIIOUCHHOE K CETH ONepaTopa COTOBOM CBsI3H, Ui npueMa oT baHka Ha
3apEeTUCTPUPOBAHHBIN TeNeOHHBINH HOMEep SMS-co00IeH I C 0THOPA30BHIMHU KOJIAMH.
13.2. TlocpenctBoM uHTEpHET-OaHKMHra KIIMEHT mojiydaeT ClieAyIOIInue BUIbI DICKTPOHHBIX OAHKOBCKUX YCIIYT:
13.2.1unbopManoHHO-0aHKOBCKUE YCIYTH;
13.2.2TpaH3aKkIMOHHO-0aHKOBCKHE YCIYTH;
13.2.3uH(pOpMaIIIOHHO-CEPBUCHBIE YCIYTH;
13.2.4 nucranumonHoe (online) odopmieHne GaHKOBCKHX YCIIyT/M3MEHEHHE CYMM/JIMMHUTOB/HECHHKAEMBIX OCTaTKOB U
mpodee o OAHKOBCKHUM yCIIyTaM;
13.2.510n01HATETLHBIE YCITYTH.
CTATbA 14.

MNPEQOCTABJIEHHUE JIEKTPOHHbBIX BAHKOBCKUX YCJIYI' TIOCPEACTBOM MOBUJIBHOI'O
BAHKHMHT A

14.1. [lns mosry4eHuUs SJIEKTPOHHBIX OAHKOBCKUX YCIYT ITOCPEACTBOM MOOWIBHOTO OaHknHra KireHTy Heo6xoanumo:
1) MOAKITIOYUTH OMIKMI0 MOOHIBHOTO OAHKHMHTA B pasjielie «3asBKH» HHTCPHET-0aHKHHTa;
2) WCIONb30BaTh MOGHIIbHOE YCTPOUCTBO Ha tatdopme «Androidy» Bepcuu 4.4 u Boimte win «Apple i0S» Bepcun 9 u
BBILIE, ITOJIKITIOYEHHOE K CETH OIlepaTopa COTOBOW CBS3H;
3) mus MoOWiIBHOrO ycTpoiicTBa Ha 1wiatdpopme «Apple iOS» ycraHOBHTH MUIIET «iPhone» ¢ IEHTpaIU30BAHHOTO
cepTH(UIMPOBAHHOTO XPAaHUJIMIIA IPHIIOXKEHUH «Apple Store»;
4) i MOOMIIBHOTO yCTpoiicTBa Ha muatdopme «Androidy:
- ycTaHOBHTH MUmIET «Android» ¢ meHTpanM30BaHHOTO cepTU(HUITMPOBAHHOTO XPaHWIHIIIA MpriIoxkeHni «Google
Play»;
- 1o ckadath MuIeT «Android» ¢ BeO-calita baHka HanmpsMyto B MOOMITbHOE YCTPOMCTBO (TpebyeTcst
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HACTPOCHHOE MOKIIOUYEHHE cOTOBOTO Tenehona k Murepuery uepe3 GPRS nnmn Wi-Fi);
- 1mbo ckadaTh MuIeT «Android» ¢ BeO-caiita banka Ha nepcoHaNBHBIA KOMITBIOTEP/HOYTOYK M Iiepenats (aiii B
COTOBBII Tee(OH TTOCPEACTBOM KapThl amsti, USB-ka6emns wiu bluetooth;
5) momKIOYNTE MOOHIIBHOE YCTPOHCTBO K ceTi UHTepHET;
6) uCcHoMB30BaTh JOTHH M APOIh Uik BX0Ja B cucteMy «My Kassay;
7) HCHONB30BaTh MOOHIBHOE YCTPOUCTBO, MOJKITIOUCHHOE K CETH OIepaTopa COTOBOI CBsI3H, i npreMa oT baHka Ha
3apETUCTPUPOBAHHBIN TeNePOHHBIN HOMep SMS-coo0mennii ¢ 0AHOPa30BHIMHU KOIAMHU.
14.2. TlocpenctBom MoOMIBEHOTO OaHkMHTa KITMEHT mosydaeT ciieayronye BU/Ibl 3JeKTPOHHBIX 0aHKOBCKHX YCIIYT:
14.2.1undpopManoHHO-0aHKOBCKUE YCIYTH;
14.2.2 TpaH3aKIIMIOHHO-0aHKOBCKHUE YCIIYTH;
14.2.3 napopManOHHO-CEPBUCHBIE YCIIYTH;
14.2.4 mucranmmonHoe (online) odopmieHne 0aHKOBCKUX YCIIyT/H3MEHEHHE CyMM/JIMMHTOB/HECHIDKAEMBIX OCTATKOB U
npouee N0 OAHKOBCKHM YCIIyraMm;
14.2.5 nomoTHUTENBHBIEC YCIYTH.
CTATbDI 15.
MPUEM OBPAIIEHUI KJIUEHTA IO BOITPOCAM, CBAA3AHHBIM C IIPEJJOCTABJEHUEM
JIEKTPOHHBIX BAHKOBCKHUX YCJIYT, U PASPEIIEHUE CIIOPHBIX CUTYALIUIA

15.1. OOpamenus KimeHTa mo BOIpOcaM, CBSI3aHHBIM C NPEIOCTABICHUEM JICKTPOHHBIX OaHKOBCKUX YCIVT,
MIPUHUMAIOTCSI:

1) KOHTAKTHBIM LIEHTPOM IIO CIIEIYIONIMM HOMEpaM Tele(oHOB:

- cropoxackux tenehonos - 8 (7172) 595 595;
- € COTOBBIX TenedoHOB - 595.

2) TOCPEACTBOM IMepenucKku yepes pasjaen «llouray nHTepHET-0aHKUHTa,;

3) mo ampecam npucyTcTBHs baHka.
15.2. TleperoBopsl KimeHTa ¢ pabOTHHKOM KOHTAaKTHOI'O ILEHTpa MO Telne(hOHY aBTOMATHUYCCKH (HUKCHPYIOTCS Ha
3aIMCHIBAIOIIEM YCTPOHCTBE B WENAX Pa3peIICHHs JIOOBIX CIIOPHBIX CHTYalWi, KOTOPBIE MOTYT BO3HHUKHYTH MEXIY
Kmuenrom u barkom. Hactosmum, KimneHt 6e3yciioBHO coriaceH, 9to baHk Mpou3BOIUT 3amuch meperoBopos Kimenra ¢
pabOTHMKOM KOHTAKTHOTO IIEHTpa MO TelieoHy MOCPEJCTBOM 3alMCHIBAIOLIETO YCTPOICTBA, U YTO yKa3aHHas 3aIlich
MOJKET MCTIONIB30BaThCs B KAUeCTBE MHCTPYMEHTA TSl yPEeTyIUPOBaHMS Pa3HOTIaCHi, a TaK)Ke UCIOIb30BATh YKa3aHHbIE
3aIlMCH B CyJI€ B Ka4eCTBE JI0KA3aTeIbCTBA.
15.3. BaHk paccMaTpuBaeT BOIPOC, CBSA3aHHBIN C IMPEIOCTABICHUEM JIIEKTPOHHBIX OAHKOBCKUX YCIYT, U MPEIOCTABISICT
Ha HETro OTBET He MOo3JHee CIeAYIoIIero pabodero AHA oT AaTsl oOpamieHus Knuenta. B ciyuae, ecnu Bonpoc, CBI3aHHBII
C MPEOCTABICHUEM NIEKTPOHHBIX OAaHKOBCKHUX YCIYT, TpeOyeT U3y4eHUs HCTOPUH ONEPaIli U MPOBEACHUS KaKUX -THO0
JIOTIOJTHUTENBHBIX PAa0OT co cTOpoHBl baHka (Hampumep, BBIACHEHHS NPUYMHBI HEBO3MOXKHOCTH IMPEIOCTABICHUS
JJIEKTPOHHON OaHKOBCKO#W ycnyrn Kiuenrty), baHk wH3y4aeT HCTOPHIO OI€paluii, NPOBOJUT HEOOXOIMMEBIC
JIOTIOJTHUTENBHBIE pAOOTHI U TOBOAUT HH(POPMAIIHIO O BRIIOJTHEHHBIX paboTax mo KinenTa B Tedenue 10 (zecsatu) padodnx
JHEW ¢ aThl mocTyIueHus oOpamenus KireHTa.
15.4. Ecmu mexny bankom u KiimeHTOM BO3HMKAET CIIOPHAS CUTYAIHS IO KaKOW-THO0 3J1eKTPOHHON 0aHKOBCKOH yciyTe,
Knuent mpencraBmsier B BaHK COOTBETCTByIOIIEe 3asBICHHE HAa PACCMOTPEHHE CIIOPHOW CHTyallud Mo ¢opMe,
YCTaHOBIICHHOH BHYTPEHHHMH JTOKyMeHTaMHU baHka.
15.5. baHk paccMmaTrpuBaeT CIOPHYIO CHUTYAIIMIO TI0 JJIEKTPOHHON OaHKOBCKOHW ycnyre B TedeHue 10 (mecstu) pabounx
JHel oT gatel npeactasieHus: KnueHToM B bBaHk COOTBETCTBYIOILIETO 3asBIICHUSI HA pACCMOTPEHUE CIIOPHOM cuTyauuu. B
ciryyae 000CHOBaHHOCTH oOpamieHus KimeHTa 1o ayeKTpoHHO# OaHKOBCKOHM yciyre, baHk mpuHHMaeT Mepsl ais
yCTpaHEHUs MPUYUHBI CIIOPHON cHUTyanuu B TedeHue 10 (mecsATH) pabo4ymx THEH OT JaThl OKOHYAHHS PAaCCMOTPCHUS
CHOPHOM CUTYyallUH.
15.6. bBamk He Bo3Memaer KimeHTY yOBITKH, CBS3aHHBIC C OCYIISCTBICHHEM HECAHKIIMOHHPOBAHHOIO IIATEXka, II0
NIPUYMHE KOTOPOTO BO3HHUKIIA CIIOPHASI CUTYyalus, eciii OyJeT yCTaHOBJIEHO, 4To KIIMeHT yJacTBOBa B OCYLIECTBICHUN
HECAHKIIMOHMPOBAHHOTO TUIaTeKa UIIH COJICHICTBOBAII €T0 OCYIIECTBICHHIO.
CTATDA 16.
MPUOCTAHOBJIEHUE U ITPEKPAIIEHUE NPEJOCTABJEHUS 3JIEKTPOHHBIX BAHKOBCKHUX
YCIyr

16.1. TIprocraHOBIIEHHE WM MPEKPAIICHHE MPEJOCTABICHHS 3JIEKTPOHHBIX OAHKOBCKHMX YCIIYT MOXET OCYIICCTBISTHCS
bankom:

1) npu HencnonHeHud KiMeHTOM CBOMX 00S3aTENbCTB, MIPEAYCMOTPEHHBIX 3asgBieHneM W/wir OGIIUMH YCIOBHAMH,
pa3MelleHHBIME Ha BeO-caiite baHka;

2) mpu HapymeHun KiMeHTOM TIOpsimKa W YCIOBHH TIPEIOCTABICHHsS OJIEKTPOHHBIX OaHKOBCKHX — YCIyT,
MPEIYyCMOTPEHHBIX 3asBiicHHEeM /i OOmUMH yCIOBUSAMU W/ VHCTpyKIMEH, pa3MeIeHHBIME Ha BeOcaiTe
Banka;

3) TIpH HEMCTIPABHOCTH TEXHUYECKHUX CPEICTB, 00ECIIEUNBAIOIINX TIPEIOCTABICHHE DIICKTPOHHBIX GAHKOBCKHUX YCIIYT;
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4) npu oOHApYKEHUH HECAHKIIMOHUPOBAHHOTO JOCTYIIA UITH MOTIBITOK TAKOTO AOCTYIA K HH(POPMAIIUH, COCTABIIAIOMICH
06aHKOBCKYIO TaliHy, €€ HECAHKIIMOHNPOBAHHOTO N3MEHEHUSI, OCYIIECTBICHHU HECAHKIIMOHUPOBAHHOTO IIATEXa HITN
nepeBojJa JeHer M WHBIX HECAHKIMOHMPOBAaHHBIX JACHCTBHM, BO3HHMKAIOIMX IIPH IPEJOCTaBICHHH baHKOM
JJIEKTPOHHBIX OAHKOBCKUX YCIIYT, HE IO3/[HEE CIIEAYIOIEro pabodero JHs C JaThl UX 0OHApYKEHUS;

5) mo wHnumarmee Kimenrta, He mMmO3dHEe CICAymOIIero pabodero mHs C [aThl [PEACTaBieHHMsT UM B baHk
COOTBETCTBYIOIIIETO 3asBJICHUS 0 JOpMe, yCTAHOBJICHHON BHYTPEHHHMH JTOKyMeHTaMu baHka;

6) MO WHBIM OCHOBAHHSM, MPEIYCMOTPEHHBIM ICHCTBYIOIIMM 3aKOHONATEIBCTBOM PecmyOmmkum Kasaxcran w/wimn
[IpaBuiamu, pasmeleHHbBIMU Ha BeO-caiiTe baHka.

16.2. B ciryyae nprOCTaHOBICHNUS WM MPEKPAIIECHHS IPEJOCTABICHHS 3JIEKTPOHHBIX OAaHKOBCKUX YCIIYT TI0 OCHOBaHHUSM,
NIPeAyCMOTPEHHBIM ITyHKTOM 16.1. OOmux ycnoBuid, bank yBemommsier 00 stom KimeHTa He mo3gHee ClieAyrOLIero
paboyero AHS C JIaThl MPUOCTAHOBICHUS WM MPEKPALICHUs MPEJOCTaBICHHS ICKTPOHHBIX OaHKOBCKUX YCIYT, yTeM
HAarpaBJIeHUs] COOTBETCTBYIOIIEIO yBEAOMIICHHUS B BUAE SMS-co00IeHNsT Ha 3apEeruCTPUPOBAHHBIN TeJIe()OHHBIH HOMEP
W/WIM B BHZIE COOOLICHUS Ha DJIEKTPOHHBINA MOYTOBBIN SIIWK, yKa3aHHBIH B 3asBICHUM Ha IIOJyYCHUE DIIEKTPOHHBIX
0GaHKOBCKHX YCIIYT.

16.3. B cimy4ae mNpHUOCTAHOBICHUS WIM TPEKPAICHUS MPEAOCTABICHNUSA JJICKTPOHHBIX OAHKOBCKHX YCJIYT HpH
HEHCTIPaBHOCTH TEXHUYECKHUX CPEJICTB, 00ECTIEUNBAIOLINX UX MIpeocTaBlIeHe, baHk MoxkeT yBegoMuTh 00 3ToM Knnenta
MyTeM pa3MeIleHns] COOTBETCTBYIOLIETO O0bsIBICHHS Ha BeO-caiiTe baHka.

16.4. Tlpu ycTpaHEeHHMHU NPUYMUH, TOBJEKIINX NPUOCTaHOBJIEHNE MpaBa KireHTa Ha NoTyueHHe JJIEKTPOHHBIX OAHKOBCKUX
yCIIyT, IpefocTaBieHne KnuenTty 3JeKTpoHHBIX 6aHKOBCKHX yCIyT BO30OOHOBIIAETCA.

16.5. B cnyuae BO30OHOBICHHS NPEIOCTABICHHS JIEKTPOHHBIX OAHKOBCKHX yciyr, bank yBepomisier 06 atom Kimenra
He TI03]{Hee CJIeYIOIIEro paboyuero JHs ¢ JaThl BO30OHOBIICHUS IIPEJOCTaBICHUS 3JEKTPOHHBIX OaHKOBCKUX YCIYT, IIyTeM
HalpaBJICHUS COOTBETCTBYIOIIETO yBEAOMIICHHUS B BHAE SMS-coOOmEeHNsT Ha 3apEernCTPUPOBAHHBIN TeIC(OHHBIH HOMEP
W/MIM B BUZAE COOOWICHMS Ha BJICKTPOHHBIA IIOYTOBBIM SIIUK, yKa3aHHBbIH KIMEHTOM B 3asBIEHWM HAa MOIydYCHHE
JIEKTPOHHBIX OAHKOBCKHUX YCITYT.

16.6. B ciyuae BO30OHOBIEHUS NMPENOCTABICHHS AJIEKTPOHHBIX OAHKOBCKUX YCIYT MOCIE YCTPaHEHHs HEHUCIIPaBHOCTH
TEXHHYECKHX CPEICTB, 00ECHEUYMBAIOIINX WX IPEAOoCTaBiIeHHE, baHK MokeT yBenomuth o0 3ToM Kimenra mytem
pa3MelIeHs COOTBETCTBYIOIIEro 0ObsIBICHHUS Ha BeO-caiite banka.

V. CBEPEI'ATEJIBHBIE CUETA (JIEITIO3UTHI)

CTATbHA 1. OBIIUE IMOJIOKEHUS

1.1. B 3aBHCHMOCTH OT YCJIOBHH BKJIQIOB OHH ITOJIPA3/IEIISIFOTCS Ha CIEAYIOIINE BUABL:

a. BKJaJ 10 BOCTpeOOBaHUs - IOJUIEKUT BO3BPATY MOJHOCTBIO MIIM YaCTUYHO T10 NepBOoMY TpeboBanuto Kinenra;

b. cpouHslii BKIa - BHOCHTCSI Ha ONpe/IeTICHHBIN 3asBIicHHEeM Ha OTKphITHEe COeperatenbHOro cueTa GU3MIecKoro JIuIia,
00 moydeHnss baHKOM JTOKyMeHTOB/yKa3aHHH, OTIPaBIEHHBIX BKIIaAYMKOM C MCHOIB30BAaHUEM CPEICTB yJAIEHHOTO
JOCTya B CHCTEME IUCTaHIMOHHOTO OOCIYXWMBaHHMS WHTEpPHET W/Win MoOOWIbHOro OaHknHra baHka ropuaudeckn
9KBUBAJICHTHO MOJYYEHHIO JOKYMEHTOB Ha OyMa)KHOM HOCHTEIE, 0O(pOPMIICHHBIX B COOTBETCTBHHU C TPEOOBAHUIMHU
3akoHozaTesbeTBa Pecniyonuku Kazaxcran. Bkinaguuk naer npaBo banky ucnosb30BaTh TOKYMEHTHI, CHOPMUPOBAHHbIE U
NepelaHHble UM B TIOpSIKE M HA YCIIOBHSX, YKa3aHHBIX B cTarthe 10 Hacrosmmx OOmux YcioBuil, HapaBHEe C
JOKyMEHTaMW/yKa3aHusIMH Ha OymMaxxHOM HocuTene. [Ipn 3Trom Briiaunk HeceT MOJTHYI0 OTBETCTBEHHOCTD 3a COJIEpIKaHHe
TaKUX JJOKYMEHTOB/yKa3aHWH, OTIIPABICHHBIX B MHTEPHET W/WIM MOOMIbHOM OaHKMHTE baHKy [UIs MCIIOJTHEHHS yKa3aHUH
(manee - 3asgBneHHE) CPOK;

C. YCIOBHBI BKJaJ - BHOCHTCS TO HACTYIUICHHS OIlpefeseHHbIX [loroBopoM OaHKOBCKOTO BKJIaJa YCIOBHH HIH
00CTOSATENHCTB;

d. CoGeperarenbHbIN BKJIaJ - BHOCHTCS Ha OTPENEICHHbIH CPOK. B cirywasx, korma cOeperatenbHbIN BKIa] 3aTpeboBaH
BKJIQJYMKOM JI0 HCTEUCHHs YCTAaHOBJIIEHHOIO CpOKa, BO3HArpaXKJICHHE II0 BKJIAJy BBIIUIAYMBAETCS B pa3Mepe,
YCTaHOBJICHHOM IO BKJIaJy 70 BocTpeOoBaHus He paHee 30 KaleHIapHBIX AHEH ¢ MOMEHTa MOCTYIICHUS TPeOOBaHMS
BKJIQTIHKA.

1.2, VYcnoBus nim 00CTOSITENHCTBA [0 YCIIOBHOMY BKJIA/Ly TOJDKHBI OBITH MMCBMEHHO OIpeiesieHb B JloroBope 6aHKOBCKOTO
BKJIaJga, 4YeTKO c(OpMyIMpOBaHBI, HE IPOTHBOPEUUTH JIeHCTBYyIOLIEMY 3aKOHOAATENLCTBY M HE HMETb HESCHOCTEH,
3aTPYAHSAIONINX BBIAYy BKIIA/Ia;

1.3. B coorBerctBuu ¢ TpeOoBaHusMu JIeHCTBYIOIIEr0 3aKOHONATENBCTBA W BHYTPEHHHUMHM JOKYMEeHTaMu baHka 10
cOeperarenbHbIM CUeTaM OCYIIECTBISIOTCS CIIEAYIONIHE ONepalyu:

a. mpueMm ot KnmeHTa feHer HaJTMYHBIM B Oe3HAIMYHBIM CIIOCOO0M;

b. HaumcneHue M BbIIUIATA BO3HATPAXKICHHA B pasMepe M MOPSJAKE, ONMpEeleNisieMOM B 3asBICHUM Ha OTKpPBITHE
COeperaTebHOTO CUeTa;

C. Bo3BpaT Briajma HanudHEIM W OE3HATWYHBIM CIIOCOOOM Ha YCIOBHUSX, NPEAYCMOTPEHHBIX 3asBICHHEM H
JleicTByOIUM 3aKOHOJATEIbCTBOM;

14. B cnydae, ecnu 3asBICHUEM NPEIyCMOTPEHO YCIIOBHE O HECHMXAaeMOM ocTaTke, KiMeHT BnpaBe HM3bIMaTh 4acTb
BKJIaJa, OJJHAKO OCTaTOK BKJIa/la IPH 3TOM JIOJDKEH OBITh HE MEHEE HECHIKAEMOTI'0 OCTAaTKa, yKa3aHHOTO B 3asBIICHNN;

1.5. B ciyuae yMeHbIIEHHs HECHIYKAEMOT'O OCTaTKa 10 JIFOOBIM MPUYMHAM M OCHOBAHMSIM, 3asiBICHHE CUMTACTCS JOCPOYHO
PACTOPrHYTBIM C MOMEHTa YMEHBIICHHS HECHIXKa€MOTO OCTaTKa, NMPH 3TOM BO3HATPAXKACHHE MO BKJIAAY HAYUCISIETCS B
MIOPSIIKE, IPEyCMOTPEHHOM 3asIBIICHHUEM;
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1.6. bBaHK caMOCTOSATENHHO YCTaHABIMBACT NPENENbHBIC BEIWYMHBI CTAaBOK BO3HATPAXKACHHSA IO BKJIAJaM, HpEIEIbHBIC
CYMMBI U CPOKH IPUHUMAEMBbIX BKJIaJJOB U MOXKET U3MEHATh UX B OAHOCTOPOHHEM MOPAJIKE;

1.7. VYkazaHHble CTaBKM BO3HArpaXJICHUS, CPOKHM W CYMMBI SIBISIIOTCS IPEICIbHBIMHM, B paMKax KOTOpBIX baHk
CaMOCTOSTENILHO, OCHOBBIBASICh Ha PA3IMIHBIX (PAKTOPAxX, OMPEACIAET CYMMBI, CPOKH M KOHKPETHBIE CTABKH BO3HATPAXKICHUS,
koTopble baHk MokeT mpemtoxkuTh KiMeHTy B paMKax yCTaHOBJIEHHBIX HpeAeNbHBIX BeMMYMH. KOHKpeTHBIE yCIIOBUS IO
neno3utaM s Knuenta ycranasnuBatoTcsd bankoM B 3asiBIeHUH.

1.8. B memax ncnonHeHus 3asBieHus U Hactosmmx O6mmx Ycmosuit bank otkpeiBaeT Brimamgunky COeperaTtenbHbIi cHeT
U OCYILECTBJIIET ONEpalMy 0 HEMY B COOTBETCTBUHU C AEHUCTByromMMH B baHke mporenypamu, ycinoBusmMu Bknama u
TpeOoBaHUSIMH 3aKOHOJaTesIbeTBa Pecryomiku Kazaxcran.

1.9. bBank npucBamBaeT BximagunKy WHAWBHIYaIbHBINH MACHTH()UKAINOHHBIA KO, KOTOPHIN YKa3bIBacTCs B 3asSBICHUU H
ocTaeTcs HEM3MEHHBIM B TEUSHHE BCETO CpoKa ycnoBuil Bknana.

1.10. VYcnosus pazmenienust Bkiaga BCTynaroT B CHIIy ¢ MOMEHTA MOCTYIUIEHHUS JieHer Ha COeperaTesibHbIi CUeT, OTKPBITHII
mo 3asenernto Knmenrta. Ecnm B Teuenne 1 (omHoro) pabodero mHs ¢ MoMmeHTa moanucanus CtopoHamu 3asBICHHS Ha
pasmenieHre Bxmana nenerum He noctymst Ha COeperartenbHbI cueT, Bkian cumTaeTcs He 3aKIIOYCHHBIM. Bkiamumk
03HAKOMJICH M corfiaceH ¢ Tapudamu baHka, mpuMeHseMbIM B paMKax HaCTOSIINX yCIOBHX BKJIaIa.

1.11. bank o0s3yeTcs OTKpHITH Bruamumky cOeperarespHbI CUET, HPUHATH OT HETO JEHBIH, BBIIUIAYUBATH 110 HEMY
BO3HArpaXkKJCHUE B pa3Mepe U MOopsiKe, MPeyCMOTPEHHBIMU 3asiBI€HUEM, M BO3BPAaTUTh BKiax Ha yClIOBUSAX U B MOPAJIKE,
MIPEAYCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMH M HacTosAmuMu OOmuMu Y CIIOBUSIMU.

1.12. Bxnaxg rapaHTHpYETCsl B COOTBETCTBHU C HOPMaMH JieicTByomero 3akononatensbetsa PK. bank siBisiercst yuacTHUKOM
CUCTEMBI 00513aTeIbHOTO KOJUIGKTUBHOT'O TapaHTUPOBAHUS JIETIO3UTOB, pa3MELIEHHbBIX B 0aHKaX BTOPOro ypoBHs PecnyOnuku
Kazaxcran, u nmefictByer Ha ocHoBanmu CaumetrenbctBa Ne 041 ot 08 ¢eppams 2021 roma. B ciaydae aBTOMaTHUECKOU
nposoHranuu Bkianma, ycrmoBus TapaHTHpPOBaHMS JENO3WTa OyXyT oOmpenelcHbl BaHKOM B COOTBETCTBHM C HOPMaMH
3akoHogarenbcTBa PK, nelicTByromuMu Ha MOMEHT mpojioHranuu. OTkpbiBas BkiIaa KiHMeHT MOATBepXkaaeT, 4ToO OH
03HAaKOMJIEH C YCJIOBUSMM BBIIUIaThl TapaHTHHHOTO BO3MELICHHUS, MPEIYCMOTPEHHBIX 3akoHonarenabcTBOM PK, xoropsle
pasMelleHsl Ha opuLMaTbLHOM caiite Banka no aapecy bankffin.kz

1.13. TloxmmwuceiBas 3asBienue Briamguuk naet banky cBoe mpsiMoe 0e3yciioBHOE cOrjiacke Ha 0e3aKLENTHOE U3bITHE BCEX
CyMM 330JDKEHHOCTEH 10 OaHKOBCKOMY BKJIaIy (BKIIOYas KOMHCCHOHHOE BO3HarpaxieHme) co COeperaresibHOTO cuera
Bxragunka, Ha OCHOBaHWH IIATEKHBIX TPEOOBAHUIA.

1.14. Tlo Bxiagy nomyckaercsi 4acTUYHOE W3BSTHE JE€HeT BKIag4MKkoM, B CIydae €CIIM 3TO OFOBOPEHO B MOAMHCAHHOM
3asBIIeHNH, IPH YCIIOBHHU coXpaHeHus1 Ha COeperaTeIbHOM cUeTe HECHIKaeMOT0 OCTaTKa, YKa3aHHOTo B 3asiBieHUH. B cirydae
oOpazoBanust Ha COeperaTelbHOM cueTe CyMMBI JIGHET B pa3Mepe MEHee HECHM)KAeMOTo OCTaTKa, YCTAaHOBJIEHHOTO B
3asBICHUH, TTOCIEAHNUN CUUTAETCS] TOCPOYHO PACTOPTHYTHIM.

1.15. Bxiagom pacnopsiKaroTCs:

1) Bxiaguuk;

2) upencraBuTeny Briaquuka - Ha OCHOBaHWH HOTapUaJbHO 3aBEPEHHON JIOBEPECHHOCTH;

3) B ciy4ae cMepTH Biagurka - HaCIeHUKH COTJIACHO 3aKOHOIaTeNbeTBy Pecryonuku KazaxcraH.

1.16. Hacrosiium CTOpOHBI IOTOBOPUITHCH U MOJTBEPKIAIOT, YTO NPOBEACHHE KaKUX-TN00 onepanuii /aeiicteuii mo Cuety
TPETHUM JIUIIOM OT MMeHH KitneHTa, BO3MOKHBI TOJIBKO IPH BBIIOJHEHNH BCEX HMKEYKa3aHHBIX ACHCTBUIL:

- HoBepenHocTh OT nMeHu KimeHTa TpeTbeMy JHIly JOJKHa ObITH OGOpMIIEHa B COOTBETCTBHUHU CO CTaThei 167
I'paxxmanckoro Konexca Pecniyonmuku Kazaxcran u comepkaTh nepeveHb Onepariii/qeiicTBUil, KOTOPBIE JTOBEPSIETCS
COBEPIIUTH TPETHEMY JIHITYy OT UMeHH KinenTa.

1.17. Bxnax He POJIOHTHPYETCS B Cilyyae NMPUHATHSA baHKOM pelieHus o MpeKpalieHuy preMa JIemo3uToB JaHHOTO BU/IA.
Bank yBemomiser kiameHTa HEe MeHee 4deM 3a 10 (mecsTp) KaleHOApHBIX JHEW A0 NPUHATHS TAKOTO DPEUICHUS IIyTeM
omoBemeHust Mo BeIOOopy bamka uepes cpeactBa maccoBoi MH(pOpMAaIM{, WHTEPHET PECypC WM ITyTEM BBIBEIIMBAHU
COOTBETCTBYIOIIEr0 OOBSIBIICHNS B OllepanMoHHbIX 3aiax banka. ITo okoHuyaHun cpoka neiicTBus Britana, cymma nemosura
BMECTE C BO3HarpakJeHueM nepeuuncisercs Ha bankoBckuil cuet Briaguuka.

1.18. B cnyvae BOZHHKHOBEHHS Pa3HOTJIACHIA U CIIOPOB MO UCIIOJHEHHIO YCIOBUI 3asBICHUSI CTOPOHBI O0S3YIOTCS TIPUHSTH
BCE HEOOXOAMMBIE MEPHI JJIsl UX YPEr'YJIMPOBAaHUS BO BHECYIEOHOM IOPSIZIKE.

1.19. OrHoueHus, KOTOPbIE IPSIMO HE YPEeryIUpoBaHbl 3asBiIeHUEM U HacTosmuMu OOmuME Y CJIOBUSIMHU, PETYJIMPYIOTCS B
COOTBETCTBHUH C IIPOLEAYPaMHU, YCTAHOBICHHBIMH 3aKOHOaTeIbcTBOM PK.

1.20. M3meHeHume ycnoBuil BKJIaJa MOXeET ObITh coBepiieHO npu coriacuu CropoH myTeM 3akimodeHust CTopoHaMu
JIOTIOJTHUTEIBHOTO COTJIAIIEHUsI K BKJIAAy, KOTOpoe SABISETCS HeOoTheMiIeMOW dacThio 3asBieHws, OOmmx YcioBwid, 3a
UCKJIIOUEHHEM CIIy4acB OJHOCTOPOHHEr0 M3MEHEHHs YCIOBHH BKIIa/a, IPEyCMOTPEHHBIX YCIOBUSIMU BKIIa/a.

1.21. JlroOble M3MEHEHHS M JONOJHEHUS B HACTOSIIME YCIOBUsS BKJaJa JCHCTBUTENBHBI, €CIM OHM O(OPMIICHBI B
MTUCBMEHHON (OpME M TIOAIMCAHBI YIIOJHOMOYEHHBIMH IpeaCcCTaBUTENIIMH CTOPOH C MPOCTaBIEHHEM OTTHCKA IE€YaTH CO
cTopoHbl baHka, 3a HCKIIIOUEHHEM CITy4aeB U3MEHEHHS W/WIN PACTOPXKEHUs HACTOSIIUX YCIOBHH BKJIaJa B OJTHOCTOPOHHEM
MOpPSAKE B COOTBETCTBUU C YCIOBUSAMH BKIIAJA.

CTATbBA 2.

BHECEHMUE BKJIAJA

2.1. Jlata mocTymicHHs [ICHEr Ha BaHKOBCKHMH CYET - SBJSIETCS MOMEHTOM BHCCEHHS JAeHEr BKiIaguukoMm Ha
cOeperaTenbHbIN CYeT.
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2.2.  Bxkiag BHocutcst KiimeHTOM B COOTBETCTBUY C 3asIBIICHHEM B ITOJHOW CyMMe BKJIaJia HAIMYHBIM JTH00 Oe3HaTMYHBIM
crrocoOOM B MOMEHT OTKPBITHS COEpEraTelbHOTO CUeTa;

2.3. B ciyyae, eciu ycioBUsSMU OaHKOBCKOT'O BKJIaza IIPEAYCMOTPEHO MpaBo KieHTa npou3BOANTH JOMOIHUTEIbHBIE
B3HOCHI Ha cOeperaTeIbHbIN CUET, TO CyMMa KXKIOTO JOMOIHUTEIFHOTO B3HOCA YBEINYNBAET OOIIYI0 CyMMY BKJIaJIa;
24. B cnydae ecnu Mo BKJIAAY JOMYCKAeTCsl NMPUEM JOMOJHHUTENBHBIX B3HOCOB 0€3 OrpaHMYEHUH IO CyMMaM M
KOJIMYECTBY B3HOCOB, TO CyMMa BKJaJa HE [OJDKHA IPEBBINIATh CyMMY, YKa3aHHYI0O B 3adBICHHU C Y4ETOM
MIepBOHAYAIBHON cyMMBI BKiana. OcymmecTsiasieMble BKIagaukoM DOMONHUTEIbHBIE B3HOCH Ha COeperaTeibHBIA CUeT
puOaBIAIOTCS K OCHOBHOW cymMe Bkunana. IIpu nepeBone nener ¢ bankosckoro cuera Ha COeperarenbHblil cueT ambo
obpatHO, a TaKke IpH TIepeBoAe BosHarpaxneHWs, HUKaKUX KoMEccHH Wumu cOopoB Bxuamumkom banky He
OIJIauMBaeTCS.

2.5. baHKOBCKHH BKJIaJl BCTYIIAE€T B CHJIy C MOMEHTA MOCTYIUICHHS J€HET B pa3Mepe, ONpPEACICHHOM B 3asBICHHUH, Ha
yKa3aHHBII B HEM cOeperaTeibHbIi CUeT.

CTATbs 3.
BO3HATPAKJIEHHUE 11O BKJIIAAY

3.1. BosHarpaxzaeHue 1o BKJIaly HaUUCISeTCs (ONPENeNsieTCs) U BBIJIAYMBACTCS B Pa3MeEpPe U MOPSIIKE, YCTAHOBICHHOM
B 3agBieHun 1 HacToAmmx OOmux Y clioBusX.

3.2, CraBku Bo3narpaxnenus no Bxiany octaloTcs HEM3MEHHBIMH B TEYEHHE CPOKa, YKAa3aHHOTO B 3asiBICHUH, OO
MOTYT OBITh U3MEHEHEI 10 cornacoBaHnio CTOPOH, 0(hOPMIICHHOMY B BHJIC IOTIOJHUTEIFHOTO COTIIAIICHUS;

3.3. B ciyuae aBTOMaTuuecKkoi MPOJOHralMK BKJIAJA TOCIE OKOHYaHHs CPOKa BKJIaJa, MO BKIANy YCTAaHABIMBACTCS
CTaBKa BO3HATPaXKIICHIS, JCHCTBYOMAs B baHKe 0 aHAJIOTHYHOMY BHIY JETIO3UTa HA MOMEHT IPOJIOHTALINH, €CIIH HHOE
He OymeT cormacoBaHo CTOpOHAMH B COOTBETCTBYIOIIEM JOMOJHHUTEIFHOM COTJIAIICHUH K BKianmy. Ilpum sToM cTaBKa
BO3HArpaXKICHUS MOKET OBITh N3MEHECHA KaK B CTOPOHY YBEIMUCHHUS, TaK U B CTOPOHY YMCHBIICHHUS;

3.4. BosHarpaxaeHue Mo BKJIaqy HAUUCISETCS 33 KaKAbIM KaJCHIAPHBIA NI€Hb CO [IHS, CJIEAYIOIIEro 3a JHEM
MIOCTYTIJICHUS ICHET Ha cOeperaTeNbHBIN cUeT, M JO OKOHYaHUSA CPOKa BKJIaIa MM JO MOMEHTa JOCPOYHOTO PACTOPIKEHHS
0aHKOBCKOTO BKIIa/1a;

3.5. Ilpm pacuere cyMMBI BO3HATPaXXICHU JeHh BHECCHHS JCHET Ha cOeperaTelbHBII CUeT U JIeHb BO3BpaTa JCHET C
BKJIa/1a/JICHb OKOHYAHUSI CPOKa BKIIa/Ia CYMTASTCs 32 OJIWH JIeHb. [Ipu pacdere Bo3HATpaXKACHHUS O] IPHHUMAETCS PABHBIM
360 (TpemcTaM IIeCTUAECITH) JHIM, KOJMUECTBO THEH B Mecste - 30 qHeid;

3.6. Ilpm BEIIIaTe BO3HATPAXICHHS 10 BKIAZAM (U3MUECKUX JIUI - HEPE3HICHTOB bBaHK yoepKuBaeT W3 CYMMBI
BO3HATrpaXKACHUS, MOMAJIEKAIIEr0 BBHIIIATE, CyMMY IOJOXOJHOTO HAajora y HCTOYHHKA BBIIUIATHl B COOTBETCTBUH C
JeHCTBYIONINM 3aKOHOAATeNbCTBOM Pecrry6muku KasaxcTtan ¢ menpio ganpHEHIIEro nepevucieHus B 6roxer. B cioydae
JIOCPOYHOTO PACTOPKEHMS BKJIaga, CyMMa paHee yAEpXKAHHOTO M MEePedHCIEHHOI0 B OIOKET IOJ0XOJHOr0 Hajora y
ucTouHuka BblIaTel bankom Kimenty He Bo3Bpamaercs. B ciyuae, ecim Kimentom Oyler mnpenocraBieH
COOTBETCTBYIOIUI TOKYMEHT, IIOATBEPKAAIONINH PE3UACHTCTBO HEPE3NACHTa, baHKOM HaJoT mepecTaeT yAep KuBaThCs,
IIPH 3TOM, MEPOTIPUATHS, HAIIPaBJICHHBIC HA BO3BPAT paHee yIepKaHHOTO Haiora, bBaHKOM He OCYIIECTBISIOTCS.

3.7. B cuyuae, ecnu no Bxinaay mpenycMOTpEeHBI JOMOJIHUTENBHBIE B3HOCHL, TO BHECEHHAs CyMMa CyMMHpPYETCs C
MepPBOHAYAILHBIM B3HOCOM W BO3HArpaKACHHE HAYUCIIETCS Ha OOmyro (yBENHMYEHHYIO) CyMMY BKJIAJa CO MJHS
CJIeYIOMIETo 3a JHEM BHECCHUs J[OIMOTHUTEIHHOTO B3HOCA;

3.8. B ciyyae, ecnu yciioBusIMH OaHKOBCKOTO BKJIaJa MHpEeNyCMOTPEHO MpaBo KilMeHTa NpOW3BOIUTH YaCTUUHBIE
U3BSATUSL CO CBOETr0 cOEperaTesibHOro cuera, TO M3bIMaeMmas CyMMa YMEHBIIAeT CyMMY BKJIaJia M BO3HArpakieHHe
HauYMCIIETCS HA OCTaTOK Ha cOeperaTelbHOM CUETe;

3.9. B ciyuae, ecii 1aTa BHIIUIATHl BO3HATPAXK/ICHHS BBINAIaeT HA HEPaboUMil IeHb, BO3HAIPAK/ICHHUE BHIILIAYNBACTCS
Ha CIIEAYIOIHA pabouuii eHb;

3.10. B ciyuae, ecnu BKJI1aJ] 3aTpeOOBaH 10 HCTEUSHHUS, YCTAHOBICHHOTO OAHKOBCKUM BKJIAJIOM CPOKa, OAHKOBCKHIA BKJIA]T
CYMTAETCA PACTOPTHYTHIM U MOPSAAOK BBIIUIATH BO3HATPAXKAECHUS B 3TOM cllydae perynupyercs 1. 4.8.,5.2., 5.3. HacTosmux
VYenoBuit u IlpaBmmamum 00 oOmMX  yCIIOBHAX IIPOBECHU onepanui B AO «bank ®punom
@®unanc Kazaxcrany yrBepxaeHHbrx Cosetom upextopoB AO «bank @punom @unanc Kazaxcran» IIporokon Ne 02-17
ot «17» eBpans 2017r.

3.11. Tlpm uncumcnennn romoBod 3((PEKTHBHON CTaBKM BO3HArpaKACHHS, IPOW3BEICHHBIE B3HOCH KimeHTa wn/mmm
BEIIIATEl KIMEHTy ydYMTHIBAIOTCS HAa MOMEHT HX (akrthueckoil Bbeuiatel. Ha pasmep »¢¢eKkTHBHOW CTaBKH
BozHarpaxxaeHnst BIHAIOT KOJMYECTBO M CyMMa IE€PBOHAYAIBHOTO M KaXKJOTO JOMOIHUTEIHFHOTO B3HOCOB, IEPHOJ
HaXOXJICHNS BKJIa/Ia/B3HOCA Ha cOeperaTesbHOM CUeTe, a TAKXKE BCE BUJIBI BBIIUIAT, UX pa3Mep U (aKTHUECKHE CYMMBI,
nojyiekane BbluiaTe KimeHTy (BO3HarpaxkJIeHWe, CyMMBbl YacTHYHBIX H3BATHH, KOMHCCHH, IPEIyCMOTpPEHHBIE
TapudaMn) B COOTBETCTBHH ¢ HacTOSIMMH OOInMH Y CIIOBHSAMH, YCIOBHSAMHU OaHKOBCKOTO BKJIaJa, BHYTPEHHUMH
nokymeHntamu banka u JleficTByromUM 3aKOHOAATEIbCTBOM;

3.12. TomoBas > deKTHBHAS CTaBKa BO3HATPAXKIACHHUS YKa3bIBACTCS B 3asiBIICHUM HA OTKpeITHE COEperareIbHOro CueTa.
ITpu coBepiueHny omepanuii Mo cOeperarenbHOMY CYETY BKIAIUMK BIIpaBe 3anpocuth bank o pasmepe sddexTuBHON
CTaBKU BO3HArpa)<I€HUs HA 1aTy COBEpIIeHUs Takol onepanuu. OTBeT Ha TakoM 3arpoc Hanpasisercss bankoM BKkiaguuky
B TeueHue 2 (AByX) pabouux JHEl B TOW ke (opMe, B KaKOH ObLI MOJIyYeH 3arpoc - MUCbMEHHO WJIM YCTHO, B HIOPSIKE
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oOMeHa coOOmEeHNAMH, TPEOOBAHUAMI, HHPOPMAIIHEH, IPEAYCMOTPEHHOM HACTOSIIAMHA Y CIIOBHSIMHU.

CTATDA 4.

CPOK JIEMCTBUSA BAHKOBCKOI'O BKJIATIA. BO3BPAT BKJIAJIA. 3AKPBITUE CBEPETATEJBHOI'O
CYETA

4.1. Bxuag cumraeTcs 3aKII0UYEHHBIM CO JHS ITOCTYIUICHHS B baHK BKIaa/mepBOHaYaIFHOTO B3HOCA Ha CPOK, YKa3aHHBIH
B 3asBJICHUH;

4.2. B cirygae, ecnu ycIoBUSAMHE OaHKOBCKOTO BKJIaza MpeaycMOTpeHa mpoioHramys U Kiment He uctpedyer BKIaz Mo
WCTEUYCHUU CpOKa BKJIaJa, BKJIAJ aBTOMATHYECKH MPOJJIEBACTCS HAa CPOK, YKa3aHHBIH B 3asBICHMM, CO CTaBKOM
BO3HArpa)IeHUs, YTBEPXKACHHONH baHKOM A AaHHOTO BUAA BKJaJa HA MOMEHT NposioHTanud. OcCTalbHBIE YCIOBUS
BKJIaJia OCTaroTCst 0e3 u3MeHeHui. [10 MCTEeUeHNH MaKCHMABHOTO KOJMYECTBA aBTOMATHYCCKON MPOJIOHTAIMU BKJIa/a,
bank camocTosiTeNbHO TEepevyuciseT BCIO CyMMY BKJIaJa M NpHuMTaromerocss Bosnarpaxaenus Ha baHkoBckuil cuet
Bxknaguuka, mocie 4ero oCymecTBIseT 3akpeiTue COeperaTenbHOro CueTa;

4.3. B cmyyae, ecnu nata OKOHYAHHS CpPOKa NEHCTBUS BKIIaJa, paHee aBTOMATHUYCCKH MPOJIOHTMPOBAHHOTO 2 pasa,
BEINTafaeT Ha HepaOouwmii (BBIXOAHOM MM MPU3HAHHEIA B COOTBETCTBUU C 3aKOHOAATeNLCTBOM PK mpa3smHUYHBIM) NIeHB,
HauMciaeHue Bo3HarpaxiaeHus Mo BKJIaAy NpeKpallaeTcs, a BO3BpaT BKJIaJa M HpuUyuTarouierocss BozHarpaxaenus
MPOU3BOIUTCS baHKOM Ha cienyromuii pabouuil 1eHb, B OPSIKE, ONPEACICHHOM B 3asiBIICHHH.

4.4. Tlpu HaCTYIUIGHHH JIIOOOTO U3 HIKEYKa3aHHBIX COOBITHIL:

- TOCcpoYHOTO BOCTpeboBanms Bximana Bxiragunkowm;

- m3pATHS BKiaja MOTHOCTRIO 1O OCHOBAHHUAM, IPEIyCMOTPEHHBIM 3aKOHOAATeNbCcTBOM PecmyOnmukm Kazaxcraw,
JacTUYHOTO M3bATHS Bkiana (mocie xoToporo pasMmep Bkiaga cocraBiseT MeHee CyMMBI yKa3aHHOW B 3asiBICHUU)
BxiaguukoM Min o OCHOBaHUSM, IPEAYCMOTPEHHBIM 3aKOHOaTeIbCTBOM PecriyOnmuku Kasaxcran;

baHKOBCKHIT BKJIaJl CYUUTACTCS TOCPOYHO PACTOPTHYTHIM, U Bo3HarpaxaeHue no Bxiany BeimauyuBaeTcs 3a pakTuaeckuit
CPOK pa3MeIIeHuUs, eClIM HHOE He IIPEAyCMOTPEHO 3asBICHHUEM.

4.4.1. B ciaydae eciu B paMKaxX OTKpPBHITOro Bkiana KIMEHT BBITYCTHI KPEIUTHYIO KapTy K BKJIaay IpU HACTYIUICHUH
JI000T0 U3 HUXKEYKa3aHHBIX COOBITH:

- Jocpo4HOro BoctpeOoBanus Briama Brmagumkom;

- m3pATUSA BKiaza MOJHOCTBIO 1O OCHOBAHHUSAM, IPEIyCMOTPEHHBIM 3aKOHOHaTensCcTBOM PecmyOnmuku Kazaxcraw,
YaCTUYHOTO W3bATHS Bkiama (mocie koToporo pasmep Bxmama cocraBiser MeHee CyMMBI YKa3aHHOW B 3asBIICHUH)
Bxknaguukom;

By;[eT paccMaTpuBaTHCA bankoMm kak 3asBJIEHHME O MOJIHOM JOCPOYHOM MOramiCHUn Bcen CYMMbI 3aJI0JDKEHHOCTH IO
KpenutHOMy moroBopy. Bximaguuk maet banky cBoe mpsiMmoe m 0e3yClIOBHOE corjlache Ha Oe3aKIeNTHOE H3BATHE BCEX
CyMM 3aJOJDKEHHOCTH I0 Bxmany (BKiIrouas KOMECCHOHHOE BO3HArpaxkicHue) W KpeamTHoMy IOroBOpY c€O
cOeperatenbHOro cuera Briaaurka, Ha OCHOBAaHMH IUIATEKHBIX TPEOOBaHMH, BBICTABICHHBIX baHKOM.

45. B chydae ecid 1O OCHOBaHHAM, TIPEIyCMOTPEHHBIM 3aKoHOmaTenscTBOM PK, pacxommbple ormepamuu 1o
CoOeperateibHOMY CueTy OyayT MpHOCTaHOBICHBbI u/win Ha COeperare/ibHbIA  CYCT/OMPEACICHHYI0 CYyMMY
COeperaTeibHOrO cueTa OyAeT HAJOXKEH apect/ paclopsDKEHHE O MPUOCTAHOBJICHHH PACXOMHBIX — OIEparlHid
B03Harpa>1<z[eH1/Ie 1o BKna):[y 6y/:[eT Ha4YUCJIATHCA U BBITINIAYMUBATHCS TOJIBKO Ha OCTATOK CyMMbI Ha C6eperaTenLH0M CUcCTe,
Ha KOTOPYIO HE€ pacOopoCTpaHAIOTCA BBIIICYKA3aHHBIC OTPAHUYCHHUA, 0 CHATUA YIOJHOMOYCHHBIMHM OpraHaMu B
COOTBETCTBUH ¢ TPeOOBaHUAMHU 3aKOHOAATENHECTBOM PK yKa3aHHBIX B HACTOSIIEM ITyHKTE OTpaHUYEHUI;

4.6. Tlo YcnosHbiM Briagam cpok neicTBus Takoro Bkiaga u ycioBus Bo3Bpara yCTaHaBIMBAIOTCS MHAWBUIYaIbHO B
3aBUCHMOCTH OT ycioBui Bxiana;

4.7. ]JleficTBue OaHKOBCKOTO BKJIaJa MPEKPAIIAETCs MO HCTEYCHHWIO CPOKa BKJIaJa M BBIIUIATHI CyMMBI BKJIaJa H
HAYHCIIEHHOTO (HE BBIMIAYEHHOTO paHee) BO3HArpakaeHus mo Hemy KimeHTy, qmbo 10 MCTeYeHHMsS Cpoka BKIajga B
COOTBETCTBUU C YCIOBUSAMHU BKJIaJa (JOCPOUHOE PACTOPKEHUE BKIIAAA);

4.8. Bosspar Bkiaza mnpousBoautcs baHkoM mno mepBomy TpeOoBaHuio KimeHTa, eciu HMHOE HE MPEeryCMOTPEHO
JlelicTBYIONNM 3aKOHOAATELCTBOM. baHk 00s3aH BbIaTh Brilaga 1o BOCTpeOOBaHUS IO MOCTYILICHHH Y BEIOMICHHUS
Briragunka.

Bank 00s13aH BBIIATE:

- B CiIydae moirydeHus TpeOoBaHus Briiagunka o Bo3BpaTe ycIoBHOTO Bkianma 10 HACTYIUIEHHS OOCTOSTENBCTB, BRLIAT
BKJIAJ] HE MMO371Hee 7 (ceMHU) KaJeHIapHBIX THEH ¢ MOMEHTA MOCTYIUICHHS Y BeJoMIIeHUsT Bkiaaunka,

- B Cllyyae MOJydyeHHs TpeOOBaHWs BKiamdyumka NMpH HaTHYUH OOCTOATENBCTB, C HACTYIUICHHEM KOTOPBIX JOTOBOP
0aHKOBCKOTO BKJIa/la CBS3BIBACT BO3BPAT BKJIAJa BHIJATh BKJIAJ HE TO3qHee 7 (ceMHu) KaleHAAPHBIX JHEH ¢ MOMEHTa
MOCTyTIeHHs Y BeZjoMIieHHs Brilaguuka;

- B cilydae HoOJy4eHus TpeOoBaHus Brkmamumka o Bo3BpaTe Bkianma, BeIIATh CPOYHBIN BKIAa HE Mo3aHee 7 (CeMH)
KaJICHJIApHBIX JHEH C MOMEHTA MOCTYIIEHUs Y BenomieHus Bkiaqunka;

- B cllyyac moJiyuyeHus TpeOoBaHus Briaguumka o Bo3BpaTe Bxiaga, BeImaTh cOeperaTenbHBIN BKiIa] He paHee 30
(TpuamaTH) KaleHAApHBIX AHEH C MOMEHTa IOCTYIUICHHS YBemomieHus Bruagumka. Bxman BelmaeTcss HaIHIHBIMH
KimenTy/Y moimHOMOYEHHOMY JIMITy B COOTBETCTBHH C J{eHCTBYIOIIMM 3aKOHOAATEIHCTBOM WIJIM TIEPEBOAUTCS Ha PYron
cuet B banke no nucemenHomy ykazanuto Knuenta. [Ipu stom Kiment onnaunaer ycnyry banka nmo nepeBoy CyMMBbI
BKJIaJIa ¥ HAYHCJICHHOTO BO3HArpaxieHus Ha cueT KitneHTta B Ipyrom OaHKe B COOTBETCTBUH ¢ Tapudamu banka;
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4.9. Tlocne npenbsiBieHnst 3asBIEHUS O AOCPOYHOM IpEKpalleHNH JercTBHs BKiIaga CTOPOHBI 00s3aHBI MOJHOCTBIO
BBIIIOJIHUTh BCE OCTABIIMECS HEBBITOJHECHHBIMH O0s3aTenbcTBa. KiMeHT cormamaercs ¢ TeM, yTo baHK Brpase
YIOBJICTBOPHUTH BCE MPETEH3UH, KOTOPBIE OH MOXeT nMeTh K KimeHry, myrem mpsmoro neGeToBaHHs cOeperaTeiabHOro
cyerTa;

4.10. Bxian Bo3Bpamaercst KinueHTy B BanmioTe BeIeHHs cOeperaTelbHOro cuera. bank mo cormacoBanmio ¢ Kiamentom
BIIPABE BHIJIATh OCTATOK CYMMBI B TEHTE 110 KypCy BaJllOT, YCTaHOBJIIEHHOMY baHkoM Ha jaTy TakoW BbLAAYH;

4.11. Tlo mpexpameHnio OaHKOBCKOTO BKJIaja M BO3BpaTa BKJIama baHk 3akpeiBaeT cOeperaTenbHbIN cuer Kimenra.
Kiuent npu noanucanuy 3asBieHHs JaeT cBoe 0e3ycloBHOE M OE30T3BIBHOE COTJIacHe Ha 3aKPBITHE COEperaresbHOTO
cyeTa 0e3 JOTOJHUTENFHOTO 3asBICHUS Ha 3aKPBITHE CUETa.

CTATbA S.
ITPABA U OBAA3AHHOCTH CTOPOH

5.1. Ba=nk Bmpase:

- TPOM3BOAMTH U3bATHE AcHer co COeperatenpbHOTO cueTa Oe3 cornmacus Brimaguwmka B ciiydae YCTaHOBICHHS (akTa
OLIMOOYHOCTH 3a4KCICHUs JICHEr, a TakKe B JAPYIHX CilydasX, HpelyCMOTPEHHBIX 3akoHoaarenbcTBoM PK w/mim
COOTBETCTBYIOUTUMH 3asiBICHISIMUA Mex 1y bankom u Bxiagankom, npu stoMm BosHarpakaenue mo Bkiany, ero u3bsaToit
4acTH, OcTaBIIelcs dacth Bkiaga BRITUTAYMBAETCS B MOPAOKE W Ha YCIOBHUAX, NMPEIyCMOTPEHHBIX B 3asBICHUH Ha
OTKPBITHE BKIIA/IA;

- B IIpeJiesiax Cpoka JeHCTBHA BKJIa/la pacopsbKaThes AeHbraMu BKiagduka 1o cBoeMy YCMOTPEHHIO;

- u3paATh co COeperaresibHOrO c4Yera KOMHCCHOHHOE BO3HArpakJeHue, INpenycMoTpeHHoe Tapudamu banka,
ymmadnBaeMoe baHky mo omeparsaM, coBepmaeMbiM 1o COeperatenbHOMY CUETY, TyTeM H3bATHS JCHET B Oe3aKICTITHOM
TOpsiIKe W/WIH ITyTeM Tpsimoro nebetoBanus COeperaTelbHOTO CUeTa, B COOTBETCTBHH C 3aKoHomaTenbcTBoM PK u
YCIIOBHSMH BKJIAJIA;

- MPH aBTOMATHYECKOH IPOJIOHTAIIMH CPOKa pa3MeIIeHUs BKIaJa B TOPSAKE, NPEAyCMOTPEHHOM B 3asBICHHHA U B
HACTOSIIEM IYHKTE, M3MCHATh B OJHOCTOPOHHEM MOpSIKE pa3Mep CTaBKM Bo3HarpaxaeHus no Bxmamy. IIpu atom 06
W3MEHEHWU CTaBKH BO3HArpaXKJIEHWs MO AaHHOMY BHUAY BKJIajga baHK yBenoMisieT KJIMEHTa He MeHee 4deM 3a 14
("4eThIpHAIATh) KAJICHJAPHBIX THEH /10 JaThl IPUMEHEHUS HOBBIX Pa3MePOB CTaBKH BO3HATPAXICHUS, TyTEM OTIOBEIICHHS
mo BeiOopy baHka depe3 cpenctBa MaccoBoW HMHGOpPMAaIMH, HHTEPHET pecypc WM TYTEM BBIBEIIMBAHUS
COOTBETCTBYIOIIETO OOBSIBICHHUS B OTIIEPAIMOHHBIX 3ay1ax baHka.

- OTKa3aTh B MIPEOCTABICHUN 0aHKOBCKUX YCIIyT Bkiamunky, eciau 3aTpeboBaHHbIe baHKOM JOKyMEHTHI/HH(POpPMALIUS HE
OBLIH NTPEeOCTaBIEHB! WIM He yIOBIETBOPSIOT TpeboBaHusAM baHka 1o moOsIM MpuyuHaM, JH00 opydeHue Briagdanka
MPOTHBOPEUNT TpeOOBaHUAM 3aKOHOAaTeNbcTBA PecniyOmmku Kazaxcran;

- 0e3 00BsICHEHUS IPUYNH MIPEKPATHTH JICJIOBbIC OTHOIICHHS ¢ BKITaqUMKOM M OTKa3hIBaTh B BHITIOJIHEHUH PACTIOPSKEHUIH
Bxmagunka, CBA3aHHBIX C COBEpIIEHHEM OIEpaliii MO CYeTy, B MOPSAKE M IO OCHOBAHUAM, IPETYyCMOTPEHHBIM
3aKOHOJaTeIbCTBOM PecnyOnmku KasaxcTaH o mMpOTHBOAEHCTBHM JeTaln3aliy (OTMBIBAHUIO) TOXOJOB, MOJYYEHHBIX
MPECTYITHBIM ITyTeM, ¥ (HHAHCHPOBAHHIO TEPPOPU3MAa /WA BHYTPEHHUMH HOPMATUBHBIMU TOKyMeHTaMu baHka;

- JIOCPOYHO PAacTOPTHYTH BKIAJ, YBeOMUB 00 3ToM Bxnamuuka 3a 7 (Cemb) KalleHIApHBIX JHEH 0 MPEANOIaraeMou
JIaTHI pacTopkeHus. B manHOM ciydae Bo3HarpakieHne BrITUTaYnBaeTCs 3a (pakTHIecKoe BpeMs XpaHeHHsI CyMMbI Bkiaia
0 CTaBKe, €CIIM HHOE HE TPEIyCMOTPEHO 3asBICHUEM U B COOTBETCTBHH C II. 4.8 HACTOSIIUX Y CIIOBHH.

5.2. Bank 00s3yeTcs:

- XpaHWUTh TaHYy O HAJTMYWU ¥ JBHKCHHH JICHET Ha cueTax BKilajurka v mpeoCTaBsaTh CBEICHHUS 10 HUM TPETHHM JTHIIAM
TOJIBKO B MOPSJIKE U CIIydasx, MPeAyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM PK;

- 006ecneunTh COXPaHHOCTH JICHET U UX Y4YeT;

- B CIIy4ae MoTy4eHus TpeOoBaHuS BKiaq4rka COOTBETCTBUH C YCIOBHAMH 3asBICHUS O YaCTUYHOM M3BATHH Briama 1o
BOCTpeOOBaHUs, BEIATh Biuias mo moctymieHnn YBenomieHus Briagunka;

- B CITydae morydeHust TpeboBaHus Bximagunka o Bo3BpaTe ycJIoBHOTO Biitaga 10 HacTymiieHHS 00CTOSTENBCTB, BBIIATh
BKJIQJI He mo31Hee 7 (ceMH) KaJeHIapHBIX JHEeW C MOMEHTA IMOCTYIUICHHS Y BeJOMIICHUs BKiaqunka;

- B ciy4ae moirydeHHs TpeOoBaHus Brxiagumka mpH HanWIuH OOCTOATENBCTB, C HACTYIDICHHEM KOTOPBIX JOTOBOP
0aHKOBCKOTO BKJIaJla CBS3bIBACT BO3BPAT BKJIAJA BHIIATh BKJIAJ HE TMO3qHEe 7 (CeMH) KalCHAAPHBIX JHEH ¢ MOMEHTa
MOCTYIUIeHUs Y BeJoMiieHUs] Bkiaauurka;

- B cly4yae MOJIydeHHus TpeOoBanus Brimamumka o Bo3Bpare Bkiaga, BeIIaTh CPOUHBIA BKJIAJ He mo3nHee 7 (ceMu)
KaJICHJAApHBIX IHEH C MOMEHTA MOCTYIJIeHUs Y BeloMileHus: Bxnanuuka;

- B ciy4ae moiydeHus TpeboBaHms Bxmagumka o Bo3Bpare Bxiama, BeImaTth cOeperaTenbHBIN BKiIan He paHee 30
(TpuauaTH) KajgeHAapHbIX THEH C MOMEHTA MOCTYIJIeHUs Y BenomiieHus: Brianguuka;

- B mpefenax ocratka Ha COeperatenbHOM cdeTe W mMpuduTaoneecs Bosnarpaxkaenne mo Bkiamy corimacHO ycIOBHAM
HACTOSAILIET0 BKJIaAa, MyTeM MepeBo/ia JaHHBIX CYMM Ha ero baHKoBCKuii cyer.

5.3. Bxiagumk BIpaBe:

- moryuuTh cymMmmy Biiana B mpezienax octatka Ha COeperaTebHOM cueTe U cyMMy Bo3HarpakaeHus B COOTBETCTBHH C
ycrmoBuaMH 3asBieHns 1 OO0muMu Y CIIOBHSIMH, ITyTeM IIepeBo/ia TaHHBIX CyMM Ha ero bankoBckuii cuer;

- TpeboBare oT banka npoBexeHus onepauuii mo ero CoeperaTeIbHOMY CUYETY TOJIBKO B COOTBETCTBUH C YCIOBUSIMH
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3agenerns u O6muMu Y CIIOBUSAMHE, TPEOOBaHISIMA 3aKOHOAATENECTBOM PK 1 HHBIMHU COTJIAIICHISIMA CTOPOH;

- o TpeOOBaHMIO MOTyYaTh OT baHka HHPOPMAIIHIO O COCTOSIHUM CBOETO CUETa;

- Brilagumk BripaBe Ha 4aCTHYHOE M3BATHE COOTBETCTBUH C YCIOBUSIMHU 3asBJICHHS, JOCPOIHO PAaCTOPTHYTH 3asBICHUE,
0 BKJIAy JJO BOCTPEOOBaHMS 110 MOCTYIUICHUU Y BeloMIIeHus Britaqunka;

- TOCPOYHO PacTOPTHYTH 3asBICHHE, yBeAOMHB 00 3ToM bank 3a 7 (CeMb) KaJleHIAPHBIX THEU MO YCIOBHBIM/CPOYHBIM
BKJIagaM, 3a 30 (TpuaIaTh) KajleHAapHbIX AHEH 1o cOeperaTeIbHBIM BKIAAaM.

5.4. Bxiagumk o0s3yercs:

- Ipu pa3MenieHun Bkiaga npenoctaBuTh baHKy IMakeT JOKyMEHTOB, HEOOXOAMMBIN Al OTKpBITHA COeperaTepHOro
cuyeTa B COOTBETCTBMM C YCIOBUSIMH 3asBieHHs W OOmuMH YCIOBUSIMH B COOTBETCTBHU C TPeOOBaHUSIMHU
3akoHoAaTeNnbCcTBa PK;

- BHECTH/TIEPEUNCIIUTD IEHFIH B CYMME yKa3aHHOH 3asBieHnn Ha COeperaTeIbHbIA CUeT B IeHb ITOAMTUCAHUS
3asBeHNUS;

5.5. mpm mnomyueHnu Ccymmbl Bkiaga u BosHarpaxkaeHws 1O HeMy NPEICTaBUTh JOKYMEHT, YAOCTOBEPSIOLIMN
JIU4HOCTE.CTOPOHBI HECYT OTBETCTBEHHOCTH APYT Iepel APYIOM TOJIBKO 3a YMBIIIUIEHHOE HEHUCIIONHEHUE WIIM HeHaAJIeKalee

HCITOJHEHHE 00513aTeNbCTB 3asBiieHnio 1 OO0muM Y CI0BHUsIM.

5.6. B ciyuae HapymeHus o0s3aTenbeTB no 3asBieHno 1 O0muM YenoBusM CTOPOHBI HECYT OTBETCTBEHHOCTD TOJIBKO B

pasMepe peasbHOro ymiepoa.

V. IPOYUE NOJOXEHUS

CTATbBSA 1. DOPC-MAKOP

1.1. Becnyuasx, kornaocyuectsieHue Ctoponamu (bankom n/nnu KirenTom) cBorx 00s13atenbeTs 1o OOLIMM YCIOBHIM
HE TPEICTaBIACTC BOZMOXKHBIM IO IIPUYMHE, HAXOMAMISHCS BHE pa3yMHOTO KOHTpOJsi CTOPOH, KakK TO: 3eMJIETPSICEHUE,
oKaphl, HABOTHCHMS, 32a0aCTOBKH, BOWHA (0OBSABICHHAS WM HEOOBSBICHHAS), TPAXKIAHCKAs BOWHA, 00IIas yCTOWINBAS
HECTIOCOOHOCTh OaHKOBCKOH cucTteMbl PecryOmmkn KazaxcTaH OCyIIECTBIATH IUIATSXKH MO HACTOSIIEMY 3asBICHUIO, a
TaKke codmonenre CTopoHamMu JIOOBIX MOJ0KeHHH J{eificTBYIOIIEro 3aKOHOJaTENbLCTBA U PEIICHNUI rOCyJapCTBEHHBIX
OpraHoB Pecny6n1/11<1/1 Ka3aXCTaH, BCTYINMBIIHNX B 3aKOHHYIO CUJTY IMOCJIC MOANNCAHNA HACTOAIICTO 3asBieHus CTOpOHaMI/I
U TMPEHATCTBYIOUIMX KCIOJHCHUIO HACTOSIIEro 3asBicHHs (majiee - (opc-Maxop), To obs3aTenbctBa CTOPOH MO
3asBJICHHIO MPUOCTAHABIUBAIOTCS HA COOTBETCTBYIOLIMI MEPUO/], IOKA TAKUE OOCTOATENILCTBA HE IPEKPATATCS;

1.2. He mo3muee 5 (mATH) KaJeHAApHBIX THEW IMOCIE BO3HUKHOBEHHS OOCTOATENBCTB (opc-maxopa CTopoHa, s
KOTOPOH BO3HUKIHM Takue OOCTOSATENhCTBA, 00s3aHA YBEAOMHUTH Apyryid CTOpOoHY O coObiTHH (Oopc-Maxkopa, aare
BO3HUKHOBEHUS U 3 dexre Ppopc-Maxopa Ha €€ CIIOCOOHOCTh OCYIIECTBISITh CBOM 00SI3aTEIbCTBA MO 3asIBIICHHUIO, MIPH
9TOM 0053aTEBHBIM SIBIISIETCS MOATBEPXKICHUE OOCTOSATEILCTB (POPC-MaKopa OT COOTBETCTBYIOIIETO KOMIIETEHTHOTO
oprana. Ecin CtopoHa He yBenoMuT npyryio CTOpoHY 0 COOBITHH (OpPC-Makopa B CPOKH U CIIOCOOOM, KaK 3TO YKa3aHO B
HACTOSIIEM ITyHKTE, TO OHa TepseT CBOM IPaBa CCHUIATHCS HAa OOCTOATENBCTBA (OpPC-Makopa B KaUeCTBE OCHOBAHMSA,
OCBOOOXKTIAIOIIETO €€ OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE CBOUX 0053aTENBECTB MO 3asBIICHHIO;

1.3.  Tlocne npekpaiieHus BAUSIHES 00CTOATEILCTB (hOPC-Maxkopa Ha UCIIOTHEHUE 00s13aTe1bcTB CTOPOH 110 HACTOSIIEMY
3asiBICHAUIO UCTIOJTHEHUE 3asBICHUS BOCCTAHABINBACTCS B IPEKHEM TOPSIIIKE;

1.4. B cnydae, eciu 00CTOSTENBCTBA (hOpc-Maxkopa OyayT miuThbes 6osee 30 (TpuanaTy) KaleHIapHbIX JHEH, Tr00as u3
CTopoH BIpaBe PAaCTOPTHYTH MPAaBOOTHOIICHUS B OJHOCTOPOHHEM IOPSAKE, MUCHBMEHHO YBEIOMHB 00 3TOM JAPYTYIO
Cropony. Ilpu stom Croponsl B TeueHume 10 (mecsTH) KaJeHIAPHBIX THEH C JATBl OJHOCTOPOHHETO PaCTOPKCHHUS
MIPABOOTHOIICHWH O0OS3aHBI IMPOU3BECTH B3aWMOpAacueThl IO (HAaKTHYECKH BBIIOJHEHHBIM O0S3aTEIBCTBAM U
NIPOM3BEACHHON OIUlaTe W BO3BPATUTH JpPYr APYTY BCE IOJIYYEHHOE IO 3asBICHUIO, HE MOJyYHUBIIEE BCTPEUHOTO
ucronHeHUs. B aTom cimydae 3asBieHue OyaeT CUMTAThCA NPEKpalIeHHBIM Ha JaTy moyiydeHus Apyroit CTopoHOM
YBEIOMJICHUSI 00 OIHOCTOPOHHEM pacTOpKeHWW, W Hu oxHa w3 CTOpoH He oO0s3aHa Bo3Memath aApyroit Ctopone
BO3MOXHBIC y6BITKI/I, BBI3BAHHBIC TAKUM PACTOPKCHUEM.

CTATbs 2.

KOH®UJEHIIUAJIBHOCTb

2.1. Bce cBenenusi, nepenaBaeMble CTOpOHAMH JPYT JAPYTY B CBSI3M C HACTOSIIIMMHU YCIIOBHUSIMH U TIOJMHCAHHBIM
3asBIIEHHEM, MX CO/IEpXKaHHUE MOJHOCTHIO WIIM B YacTH, a Takxke (puHaHCOBas, KOMMepUecKas W npodas WHPOpMaIus,
HoydeHHas: oT Apyroii CTOpOHBI B XOJIe BEIEHUs IE€PEroBOPOB, 3aKIIOYEHUsI M MCIIOJHEHMS! HACTOSIIEro 3asBICHHMS,
SBJISIIOTCS] KOH(UASHIIMAIEHOH nHpOpManueii;

2.2. Tlepenaua koH(}puACHIMATEHON HHPOPMALIMY TPETHUM JIMLIAM, OIYOJIMKOBAHUE WIIM pa3rilallleHHe BO3MOKHBI TOJIBKO
C Ipe/BapUTEIHHOrO MUCHMEHHOTO cornacus JIpyrod CTOPOHBI WIIM B CiIydyae, €ClIM TaKoe PacKphITHE 00s3aTesbHO B
COOTBETCTBHH C J{eHCTBYIONINM 3aKOHOJIATEILCTBOM;

23 Kiuent O6ﬂ3yeTC$I HE3aMCIJIUTCIIBHO ITIOCTABUTH baHk B M3BECTHOCTD O CTaBIIMX €MY U3BCCTHBIMU CJIyYasaX MOIBITOK
TPETHUX JIMILL IIOJIyYUTh OT Kakoi-100 n3 CTOpOH CBEJICHNUS], COCTABISIONINE KOHDUACHINAILHYIO HHPOPMAIHIO IPYTroi
CTOpoHBI, @ TaK)Ke HE HCIIONb30BaTh 3HAHWE KOH(QUACHIWATbHONH HH(popManuu Apyroii CTOPOHBI ISl 3aHATHS
JIeITeNIbHOCTBI0, KOTOpasi MOXKeT HaHecTH yuiep0 atoil CTopone;

2.4. B ciyyae pasriameHus JmOo pacnpocTpaHeHus Jio6oi u3 CTopoH KoH(UAEHIMAIbHON MH(OpMaluu ApYrou
Croponbl, BuHOBHasi CropoHa Oyner o0s3aHa BO3MECTHTh YOBITKH, NOHECeHHbIe apyrod CTOpOHOMW, BcieICTBHUE
pasriameHus TakoW WHOpPManWM, a Takke OyAeT HEeCTH OTBETCTBEHHOCTh, IPEXyCMOTpeHHYyIO JleiicTByrommnm
3aKOHOJIATEIILCTBOM;
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2.5. Hacrosmum KimeHt ynoiHomoumBaeT baHk Ha packpeiTHe ¢ coOironeHueM TpeOoBaHuil JlelicTByromero
3aKOHOJIATEIHCTBA, HO 0e3 KaKoTro-Ii0bo0 JOMOIHHUTEIRHOro coriacus Kimenra, Bcel u mo00ii nH(pOopManuu, IMeronen
otHommenne k Kimmenry, Brnany, 3assienuto, ncnonaernio CTOPOHAMHU CBOUX 00S3aTEIBCTB, TPETHUM JINIAM, BKITIOUAs
VYII0THOMOYEHHbIE TOCYAapCTBEHHBIE OPraHbl, KOHCYJIbTAaHTaM, aJBOKaTaM, ayAUTOpaM, OaHKaM - KOPPECIIOHAEHTaM U
WHBIM JIMLAM M OpraHaM, €CJH TaKoe pPacKpbITHE TpeOyeTcsi B COOTBETCTBHHU C JIeWCTBYIOIIUM 3aKOHOAATEIbCTBOM,
MEKAyHapOIHBIMHU TPEOOBaHHUSIMHU U BHYTPEHHUMH JIOKyMeHTaMu baHka;

2.6. BaHK He HeceT OTBETCTBEHHOCTH, €CIT KOHPHICHIINATHHOCTE ObliIa HapyIieHa 1o BuHe camoro Kimenra, BciencTere
HecoOmoaeHust pekoMmeHaanuii baHka OTHOCHTENbHO KOH(PUICHIMANBHOCTH, a TakKe B YCIOBHAX, KOrja
KOoH(UAeHIMaIbHAsl HH(OpMaLHs OblUTa N3BECTHA, JIN0O0 CTajla W3BECTHA TPETHUM JIMLIAM U3 UHBIX HICTOYHHUKOB.

CTATbHA 3.

CIIEHUAJIBHBIE YCJIOBUSI

3.1. IlpuocraHOBIIEHHE ONEPALMA 110 CUETY W/WIIM apecT JEHEr Ha cYeTe OCYLIECTBISIOTCS baHKOM 10 OCHOBaHUSM U B
COOTBETCTBUU C MPOLENYPOIl, yCTaHOBIEHHOH JeHCTBYIOIMM 3aKOHOIATENbCTBOM;

3.2. Ilpu sToMm baHk He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHUE/HEHa JIe)Kalllee UCIIOJIHEHHE CBOMX 00s3aHHOCTEH 110
HACTOSIIUM YCJIOBHSM U TOJIMCAHHOMY 3asBJICHUIO B Cilyyae IOCTYIUIEHHS B bBaHK peleHui/mocTaHOBICHUI
YTOJTHOMOYEHHBIX TOCYJapCTBEHHBIX OPTaHOB W/MJIM JTOJDKHOCTHBIX JIMI] O TIPHOCTAHOBJIEHHH PAcXOAHBIX OINepanuii mo
CUeTy, apecTa JIICHeT Ha CYeTe, a TaK)Ke yKa3aHHH TPEThUX JIMIL, MMEIOMNX IPaBO OE3aKLIENTHOTO CIHCAaHHS JICHET B
COOTBETCTBHH C JIeHCTBYIONINM 3aKOHOATEILCTBOM;

3.3. baHk BpaBe He UCIOJHATh MHCTPYKIMK KiTeHTa, B TOM YHciie CBSA3aHHBIE C OCYIIECTBICHNUEM IIATEXKEe/ TIepeBOI0B
B CIydasX, MPeayCMOTPEHHBIX JIeHCTBYIONIMM 3aKOHOAATEIbCTBOM, HacTosmumu OOmuMu Y CIIOBHUAMH, 3asBICHUEM,
BHYTPECHHHUMH JIOKyMeHTaMu banka;

3.4. CrnucaHue CpeACTB CO cueTa NMPOM3BOAMTCS TOJbKO ¢ coryiacusi KimeHTa 3a MCKIIOYEHHEM CllydaeB, HpsMO
MPeTyCMOTPEHHBIX [IeHCTBYIOINM 3aKOHOJATEILCTBOM, 3asiBICHUEM, HaCTOSMMH O0mumMu Y cJI0BHSAMH, BHYTPCHHUMH
JnokyMmeHTamu baHka;

3.5. TlnartexxHble yKa3zaHUs TPETHETO JIMIA MPUHUMAIOTCS K UCTIOJITHEHUIO H BBIMOIHSIOTCS 0€3 OMOIHUTENILHOTO COTIaCcH sl
KnmneHnTa Ha OCHOBaHMHM PELICHUS COOTBETCTBYIOIUIEIO CYyAEOHOrO MM MHOTO TOCYIapCTBEHHOTO opraHa PecyOnuku
KazaxcTaH 3a UCKIIIOUEHHEM ITOCOOMI ¥ COLMAIIbHBIX BBIIJIAT, KOTOPBIE MMEIOTCS Ha CHIEIIMAIbHBIX OaHKOBCKUX CYeTax, a
TaKOKe 1Mo APYTMM OCHOBAHUSIM, NPEIYCMOTPEHHBIM JACHCTBYIONIMM 3aKOHOAATEILCTBOM. baHK MMeeT npaBo MpoU3BOANTH
6esaknentHele crucaHus co CueroB Kimenra, ecnmu Tpetbe nuno (baHkm BTOpOro ypoBHS M OpraHM3alluy,
OCYILIECTBIISIIOIINE OaHKOBCKYIO JIESITENLHOCTB) NPEAbBUT B baHK ykazaHMe C NPUIOKEHHEM K HEMY JIOKYMEHTa,
cojieprkanero cornacue KimenTta Ha Ge3aKkienTHOe U3bSITHE JICHET C ero CYeTa, 3a UCKIIIOUeHHE aliMEHTOB, IOCOOUH U
COLIMAJIbHBIX BBIILIAT, KOTOPBIE HMEIOTCS Ha CHEIUAIbHBIX OAHKOBCKHX CHETAaX;

3.6. baHk BnpaBe 10JIb30BaThCs YCIYraMH TPEThUX JIMII IIPU BBITOJHEHHH CBOUX 0053aTeNIbCTB U pacnopsbkenuii Kimmenra
Y TIPEJIOCTABIICHUH MHBIX YCIYT B COOTBETCTBUU C IOJIHCAHHBIM 3asiBIICHHEM, BKJIIOYasi, HO HE OrPaHUYMBAasICh, ClIy4au,
KOIZla HCIIONIb30BAaHWE TPEThUX JMI[ NPSAMO YCTaHOBIEHO JISHCTBYIOIIMM 3aKOHOAATEIbCTBOM. baHK He Hecer
OTBETCTBEHHOCTH 3a HEJJOCTATKH B JICHCTBHAX TAKHX TPETHUX JIHII, SBUBIIUXCS NPUYMHOMN HApYIICHHS 00s3aTEIbCTB I10
3asgBIICHUIO;

3.7. baHK BIpaBe OCYIIECTBIISATH MacCOBYIO PACCBUIKY PEKIaMHO - MH(MOPMAIIMOHHOTO XapakTepa o0 ycmyrax banka
nocpencteoM SMS-undopmupoBanust cpeau KimeHTos,;

3.8. bank BmnpaBe neOeroBaTh Bce W JtoOble cuera KimeHTa 0e3 ero mpenBapUTENBHOTO COTJIacHsi B OTHOLICHHH
KoppekTupyroumx oneparuii banka B coorserctsuu ¢ 1m.2.14. Ctateu 2 Paznena 1 Hactosmmx OOGmux YcioBuii, a Takxke
B TIOPsI/IKE 3aUeTa JIIOOBIX U BCEX CyMM, IpelHa3HaueHHbIX K yiuiate Kinuentom baHky, BKirouast j100ble ¥ BCe KOMUCCHUH,
Ha KoTopble bank nMeer npaBo Ha ocHOBaHUM Tapu}oB baHnka, Y cI0BHiA U TOCIEAYIONNX ITONPABOK K HUM;

3.9. baHK cTpeMUTCs 3allUIIATh CBOIO PEIYTALMIO U IPUJIEP)KUBACTCS MOIUTHKHA MEXIYHAPOIAHBIX CTAaHIAPTOB OOPHOBI C
«OTMBIBAaHHEM» JEHET U IOJO3PUTENIbHBIMU OllepanusiMi. baHK KMeeT TNpaBo B TOPsAKE, MPEIyCMOTPEHHOM
3aKoHO/aTeNbCTBOM Pecryonmky KazaxcraH, oTkasaTe B OTKPBITHH CUETA MM B OJJHOCTOPOHHEM IOPSIKE 3aKPHITh CUET
Kiwuenra, oTkazaTh B IpOBEACHUHM ONepanuii, B ciaydae:

HaIM4usl cBefieHui o KitmeHTe B nepedHe opranu3anuii v Jiuil, CBSI3aHHbBIX ¢ PMHAHCHPOBAHUEM TEPPOPH3MA U DKCTPEMH3MA,
COCTaBJICHHOM YIIOJIHOMOYEHHBIM T'OCYIapCTBEHHBIM opraHoM (naiee - [lepeuens);

3.9.1. eciu OJHOI CTOPOHOW/YyYaCTHHKOM ONEPALMH/CIACIKH MM 00s3aTeNbCTBa [0 CHEJKE SBISIETCS JIMIO,
3aperuCTPUPOBAHHOE/HAXOIIEECs] B CTPaHE CO 3HAUMTENBbHBIMH PHCKaMH OTMBIBAHUS JIeHEr M (DUHAHCHPOBAHMS
Teppopu3Ma, ONpeeIeHHON MeX/IyHapOaHOW OpraHu3aluel WM HHOCTPAHHBIM TOCYIapCTBOM, MO0 €CIH B UCTIOTHEHUH
9TOH OTepaln/ClIeNIKN Y9aCTBYET TaKoe JINIIO;

3.9.2. ecnu B mpoliecce U3y4eHHs Olepaliii, COBEPLIAEMbIX KINEHTOM, €CTh MOJ03PEHHS O TOM, YTO OHH OCYILECTBIISIOTCS
B IIEJISIX JIeTaau3anny (OTMBIBaHUS) JI0X00B, MOJTYYEHHBIX PECTYIHBIM IIyTeM, WK pUHAHCUPOBAHUS TEPPOPU3Ma;

3.9.3. B ciydae OTKa3a KJHMEHTa B NPEJOCTABICHHM HEOOXOAMMBIX JJIs MPOBENCHHUs Hajjexamield nposepku Kimenra
JIOKyMEHTOB 1 MH(OPMAIIH, a TAaK)Ke coriacks Ha cOop, 00pabOTKy U nepeaavy JaHHBIX/IEPCOHANBHBIX JaHHBIX KIMEHTa
B Hanorosyro Ciyx0y CIIIA (Internal Revenue Service) B coorBerctBuM c TpeboBanusiMu FATCA, B ToM umcre,
MIOCPEACTBOM YIOJTHOMOYEHHBIX I'OCYAApPCTBEHHBIX opranoB PecrmyOnukm KazaxcTaH, 3a MCKITIOYEHHEM CIydacB, KOTZA
TaKOE 3aKPBITHE HE AOIyCKAETCS B COOTBETCTBUU ¢ TpeOOBaHMSIMHU 3aKoHOAaTenbcTBa PecmyOnnkn Kazaxcran;

3.9.4. B cimyyae ecnu baHk monaraer, 4TO HapyIIAOTCs,, MOTYT OBITh HapylLIeHbl TpeOoBaHust [loroBopa, 3aKOHOAATEIHCTBA
PecyOmukn KaszaxcraH m MHOCTpaHHBIX I'OCYAApCTB, 3aTPAarMBAalONINX JESITENbHOCTh baHKa, BHYTPEHHUX MPOLELYp U
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ycnoBuil banka, sBisftomuxcsi MyOIWYHBIMH, W OaHKa-KOPPECIOHICHTA, a TAaKKE B CIydae HAIW4YUs CaHKIWH B
COOTBETCTBUH C IOPUCIUKITNEH JIIO00H CTpaHBl, MEXITyHAPOIHON OpraHM3aIiy, JeHCTBHE KOTOPBIX pacIpoCTpaHsIeTcs Ha
bank n KnuenTa (B ToM 4mcie, HO HE OIpPaHUYMBAsICh, CBA3AHHBIX C BHJOM OIEPAINH, CO CTPAHON PETHCTpanvy U (WIIH)
HaxoxeHus1 KitmeHTa, a Takoke IiaTesxei, IpOBOJUMBIX B IaHHBIE CTPAHBI HIIM U3 TaHHBIX CTPaH);

1) B MHBIX CITy4asX, KOTOPbIE MOTYT OBITh HCIOJIb30BAHBI UIS pEaTU3aIliH IPOTHBONIPABHBIX AeHCTBUH B oTHOIIEHNN baHka
U €ro KJIMEHTOB C HAaHECEHUEM yliep0a nx MHTepecam;

3.10 Bank BmpaBe TpeboBath oT KimeHTa F00BIe TOKYMEHTH/HH(POPMAIINIO, KOTOPHIE TI0 UCKIIOUYUTEIIFHOMY MHEHHUIO
banka, HeoOxoquMBI 1715t okazaHus KitmeHTy 0aHKOBCKHX YCIIyT, BKIIIoUas 0e3 orpaHu4eHHs 3a4HCIIeHHE/CIIMCaHne AeHeTr
Y BHECCHHE/CHATHE HATMYHBIX JICHET Ha/co cyeta (-oB). Ha BpeMs H3ydeHus MPea0oCTaBICHHbIX TOKYMEHTOB/HH(POPMAIIHH,
bank BripaBe He poBoauTH onepanuu Kinenra;

3.11 B cmyuae, ecmm 3aTpeboBaHHBIE baHKOM MOKyMeHTHI/MH(oOpMarus He OBUTH MPENOCTaBICHBI WIH HE
yJIOBJIETBOPSIIOT baHk 1o mo0bIM npuurHaM, baHk BripaBe 0TKazaTh B peI0CTaBlIeHUN OaHKOBCKHX yciyr KiueHty, ybn
IpaBa B MOCJIETIYIOLIEM T10JIb30BAThCSI CYETOM OYIyT BOCCTAHOBJICHHI ¢ coriacks baHka;

3.12 KnuneHT OCBEIOMIJIEH M COTJIACCH, YTO B COOTBETCTBUH C JICHCTBYIOIIUMM 3aKOHOJATENBCTBOM, PEryIHPYIOIINM
NPOTUBOACUCTBUE JieTanu3alnui (OTMBIBAHUIO) JIOXOJOB, IOJYYEHHBIX IPECTYIHBIM IIyTeM, ¥ ()UHAHCHPOBAHHUIO
Teppopu3Ma, baHk BrpaBe oTKa3aTh B IPOBEICHUU WK IIPUOCTAHOBUTH NPOBECHUE JIF000it onepanny no cuery Kimenra.
HpI/I OTOM OTKa3 OT BBIIIOJHCHHUA ONEpalliU MO CUCTY KJ'II/IeHTa, a TaK¥XC MPUOCTAHOBJICHUE OIIEpAllU B COOTBETCTBHUU C
JleHCTBYIONINM 3aKOHOAATEIHCTBOM HE SIBIISAIOTCSI OCHOBAaHMSMH JUISI TPAXKIAHCKO-TIPABOBOM OTBETCTBEHHOCTH baHka 3a
HapyIIEHHE YCIOBUH COOTBETCTBYIONINX 3asBICHUH (0043aTENBbCTB);

3.13 bank, B pamkax /[leiicTByloliero 3akoHOJAATENbCTBA, IMOCTapaeTcs yBeAOMHTh KIilMeHTa O CBoeM OTKa3e B
NIPOBEJICHUY, TPHOCTAHOBJICHWH WIN TPEKpalleHHH omepanuii mo cdery KimeHTa B mOpsAnKe, NMPeIyCMOTPEHHOM
HacTosmuMHu OOIUMH Y CIIOBHIMU;

3.14 bank Bmnpase B nro0oe Bpems 0e3 MpeABapUTENbHOrO yBeAoMJIeHUs KileHTa B OZHOCTOPOHHEM BHECYIEOHOM
TIOPSIIKE PACTOPTHYTh IIPAaBOOTHOIICHHMS, 3aKPBITh CUET, IPEKpaIllasi TEM CaMBIM BEJICHUE M 00CITy)KUBaHUE CUETA, B CITydae
Hapymenust Kimmenrom JleficTByroIIero 3aKkOHOAATENLCTBA, HEBBIIONHEHNS KITMEHTOM cBOMX 0053aTEIbCTB, CBA3aHHBIX C
HanmuuueM cueta B banke, mpu GaHkpoTcTBe WiM JmKBuaanuu KnmeHrta, yromoBHoro mpecienoBaHus KiweHTa nnmn
MIPUBJICYCHHUS €T0 K YTOJIOBHOH OTBETCTBEHHOCTH, MEKIYyHApOIHOTO IpeciienoBaHus KimeHTa, eciy B OTHOIICHHU
Knuenra HUMCHIOTCA KaKI/Ie-HI/I6O CaHKINH niIn OrpaHUYCHUA, HaJIO’)KCHHBIC
WHOCTPaHHBIMH/MEXAyHapOoAHbIMI/HallMoHaNbHbIMKE  opranu3aimsamu (FATF, OFAC, OOH wu T1.1.), ecniu y banka
nMmeroTca nojo3peHus (bank He MOMmKeH OOOCHOBBIBATh M JIOKa3blBaTh CBOM MOJO3peHMA), uTo KIHMeHT ywacTByeT B
TEPPOPUCTUUECKON AEATENHbHOCTH W/HMIM JIESTENbHOCTH IO JIerajin3aiuy (OTMBIBAHUIO JOXOJOB) M/WJIM OCYIIECTBIISET
KaKy[-I100 MHYIO JIeSITelbHOCTh, KOTOpasi BIEYET WJIM MOXKET IIOBJIeYb YrOJIOBHOE IpecienoBanue Kiuenrta w/wim
HACTYIUICHUW WHBIX yCHOBHﬁ, KOTOPBIC MOT'YT, II0 MHECHUIO BaHKa, MMETh J100bIe HETaTHBHbBIE OCJICACTBUA JIs banka.
ITpu HacTymIeHNH TaHHBIX COOBITHH Bee oOs3aTenpeTBa Kimenrta nepen bankoM noasexar HeMeUICHHOMY HUCTIOJTHEHHIO.
ITpn »Tom bank He OyneT HECTH HUKaKOW OTBETCTBEHHOCTH 3a YOBITKM KiMeHTa, NpUYMHEHHBIC MPOCPOYKOH WM
MIPUOCTAHOBJICHUEM HCIIOJIHEHUS IUIAaTeXHBIX MHCTpYKuMi Kimenta. ITo BosmoxnocTn banHk BmpaBe, HO He 00s3aH
HanpaBuTh KitmeHTy B oceayromeM ¥YBe1oMIeHHE 0 TAKOM OTKa3€ OT PaCTOPXKEHHsI TPABOOTHOIICHUH M 3aKPBITHHU CUETA
B TIOpSAKE, IPETYCMOTPEHHOM HACTOSIIIMMU Y CIIOBHSIMH;

3.15 Ha ocnoBanun Hactosmux OOmumx YcnoBuii baHk BIpaBe NMpHOCTaHOBHTH PAcXOAHBIE OIEpAlMU IO CUETY C
TIOCJIEAYIONIMM 3aKPBITHEM cueTa, eciid baHK MomydwWa JOJDKHBIM 00pa3oM 3aBEPEeHHYIO KOINHIO JIOKYMEHTa,
NoJATBepKAatoIIero (hakT 6e3BECTHOTO OTCYTCTBUs/cMepTH/00bsiBIIeHNs ymepiiuM Kinenra;

3.16 Brigaua nener co cyera ymepuiero/ o0bsSBICHHOT0 ymMepiiuM KireHTa Tpon3BOJUTCS HacJIeAHUKaM/HHBIM JIALaM,
YIOOJIHOMOYEHHBIM B COOTBETCTBHUU C ﬂeﬁCTBy}OmHM 3aKOHOJAaTCIbCTBOM, 34 BBIYCTOM Komuccuii banka cormacHo
TapI/I(I)aM, B CPOKH W Ha OCHOBAaHHWHU NJOKYMCHTOB, YCTAHOBJICHHBIX ﬂeﬁCTBy}OIHPIM 3aKOHOOATCJIbCTBOM U BHYTPECHHUMU
nokymeHtamu banka.

CTATDbsI 4.

OTBETCTBEHHOCTbB CTOPOH.

HUCKJIOYEHUE OTBETCTBEHHOCTHU

4.1. Kaxnas n3 CTOpOH HECET OTBETCTBEHHOCTD Iepea npyroit CTopoHoH 3a HapylIeHHe B3SATHIX Ha ce0st 00513aTenbCTB
10 HACTOAIIIUM O6H_II/IM YCJIOBHUAM B COOTBETCTBUM C HeﬁCTBy}OIHHM 3aKOHOAATCIILCTBOM U YKAa3aHHBIMU TOKYMCHTAMMU,
4.2. CTopoHBI HECYT OTBETCTBEHHOCTH YT MEpe] IPYroM TOJIBKO 32 YMBIIUIEHHOES HEHCIIOJIHEHHE UITH HEeHa UIeKallee
UCIIOJIHEHHE 00513aTeIbCTB N0 HacTosiM O0muM ycinoBusiM. B cirydae Hapymenus 00s3aTenbeTB 1o HacTosmuM O0munm
ycioBusiM CTOPOHBI HECYT OTBETCTBEHHOCTD TOJIBKO B pa3Mepe pealbHOro ymepoa;

4.3. KiueHT HeceT OTBETCTBEHHOCTh 33 3aKOHHOCTh 3aKJIFOUEHHBIX MM CJIeJIOK, 332 3aKOHHOCTH IUIaTeXa U HajJiexaliee
O(i)OpMIIeHI/Ie IUIATCKHBIX TOKYMEHTOB, a TAKXE 3a IMOHCCCHHBIC bankom y6I)ITKI/I B CBJA3H C HCIIOJIHCHHUEM ITOCJICIHHUM
OIIMOOYHOTO IUIATEXXHOTO MOPYUYEHHUS B TpeJiesiaX CyMMBI OMIMOOYHOTO IJIATEKHOTO MOPYYEHUs B Ciydae HapyLIICHUS
Kimmentom HacTosimux OOIIMX YCIOBUH;

4.4, BaHK HeceT OTBETCTBEHHOCTH Tiepe; KieHToM 3a HeHaauIexaliee HCTIoJMHeHHe YKka3aHui KitmeHTa 1o miarexy win
MEepEBOAY JCHET B pa3Mepe U MOPSIIKE, yCTAHOBICHHOM JIeHCTBYIONINM 3aKOHOAATEIbCTBOM;

4.5. CTOpOHBI HE HECYT OTBETCTBEHHOCTb 3a CIydal HEHCIOIHEHHS WM HEHAUIS)KAIIETO NCTIOTHEHNUS 0043aTEIIbCTB 110
HacTosimuM OOINM yCIIOBHAM, €CIIH TaKUE CIydan SBWJINCH CIEICTBUEM HACTYIUICHNS OOCTOSITENBCTB HEMPEOJ0NINMO
cuibl, yka3zaHHbIX B Ctarbe 9 rnassl I HacTosiux Y cioBuit;

4.6. B mensx 3ammThl OT HECAHKIIMOHMPOBAaHHBIX IUIaTe)ked 1Mo cueTy Kimenrta BaHK OCYIIECTBISET CIICAYIOIINE
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JeHcTBUSA (HO HE OTPaHUYMBASICH):

a. TP OCYILIECTBJICHHH Ollepalvii HA OCHOBAaHWHM OPUTHMHAJIOB IUIATE)KHBIX JTOKYMEHTOB Ha OymMakHOM Hocutesie bank
OCYIIECTBIISIET BU3YaIbHYIO CBEPKY MOJNHCEH YTIOJTHOMOYEHHBIX JHI U nedaTty KineHTa, Ha IIaTe:KHOM JOKyMEHTE C
00pa3oM moAamucell M OTTHCKAa MedaTH, uMmerommMcs B baHke, mo ¢usndeckuM maumam - ¢ o0Opas3loM MOANKMCH Ha
JOKYMEHTE, yIOCTOBEPSIOIIEM JINIHOCT;

b. mpm ocymecTBieHHH omepanuii HAa OCHOBAaHHM OJJICKTPOHHBIX IUIATE)XHBIX NOKyMeHTOB Kitmenrta 3ammra OT
HECAaHKIIMOHMPOBAHHBIX IIATE)XEH OCYIIECTBIAETCS B MOPSIIKE, IPEAYCMOTPEHHOM COOTBETCTBYIOMINMHE YCIOBHAMH;

4.7. KnneHT HeceT OTBETCTBEHHOCTS!

4.7.1. 3a HeHaanexaiiee Mojp3oBaHue KapToukoil W/wiii HEUCIIOMHEeHUe, HeHaLIexKalee ncnonnenne O0mux YcaoBuii
B MIOJTHOM 00BbeMe MpHYMHEeHHOro baHky n/nnn TpeThbuM JrmaM yuiepoa;

4.7.2. 3a HeucroJHEHHE WIN HeHauexallee ucroyiHenue Jepxxarenem/smu JJononaurensHoi/pix Kapt TpeboBanuii o
ncnonp3oBanuio Kapt n O0nmix ycnoBuii B moaHOM 00beMe pruuinHeHHOro bauky yimepoa;

4.7.3. 3a yObITKH, TOHECEHHbIE BaHKOM W/WMJM TPETHUMHU JMLAMHU B PE3yJbTaTe HECAHKI[HOHUPOBAHHOTO HCIIOIb30BaHUS
TpeThbuMH JHIIaMu KapT, KoTopsle ObUIM MPUYMHEHSB! 10 yBepomieHus Jepxarenem Kaproukw w/nmn [lepxaTtenem/smu
Honomaurensupix Kapt banka o dakre yrepw/kpaxkn Kaprouku, wim UCTIONb30BaHHS €€ HEYNOJTHOMOYCHHBIM JIMILIOM U
6nokuposanust Kaprouku bankowm;

4.7.4. 3a HeBO3BpaT/HECBOEBPEMECHHBI BO3BpaT B baHk 1eHer, ommOouHO 3aumcieHHbIX Ha Cuer - B pasmepe
HEBO3BPAICHHOI/HECBOEBPEMEHHO BO3BPAIIEHHO! CYMMBI;

4.7.5. 3a Bce Kaprounsle onepanum, IpoBeICHHBIE C UCIIOIb30BaHNeM KapTodku (ee peKBU3HTOB) AN OIUIATHI TOBAPOB
W/WIIH yCIIYT Yepe3 UHTEPHET, ITyTeM MOYTOBBIX W/WIU TeJIe()OHHBIX 3aKa30B.

4.8. baHK He HECEeT OTBETCTBEHHOCTb:

4.8.1. Ecnu BamoTHBIE OTpaHWYEHUS CTpaHbl pedbiBanus epskarens KapTouku, a Takke yCTaHOBJICHHBIE OTPAaHUICHUS
HA CyMMBI MOJIyYCHHs HAJHYHBIX JCHEeT B baHKOoMaTax WM B MyHKTax Bbigaud HanuuHbiXx [IBH Moryt B kakoii-mudo
CTeTIeHH 3aTpOoHyTh UHTepeck! [epxarens Kaproukwy;

4.8.2. 3aToBap, mpuodpereHHsIi Mo Kaprouke, a 3aTem Bo3BpameHHbIi [ITC, baHk Bo3MeImaeT CTOMMOCTh TOBapa TOJIBKO
B Oe3HATMUHOM IMOpPSAKE ITyTeM 3auncieHus neHer Ha Cuet [epxkarens KapTouky Ha OCHOBaHUU KPEIUTOBOM OIEpaliii,
odopmiennoii I1TC;

4.8.3. Ecmu [IMH-xox wimi KOJOBOE CIOBO CTalld M3BECTHBI TPETHHUM JIHIaM 110 BuHE Jeprkarens Kaproukwy;

4.8.4. 3a HEBO3MOXHOCTH OCYIIECTBICHHS KapTowdHO! omepamuu BCIEACTBHE OTCYTCTBHS cBs3um Mexny MIIC u
I[TC/TIBH, BcneacTBre uero 3anpoc Ha coBepiieHne KapTouHoit onepaiuu He nocrynaet B baHk;

4.8.5. 3a mocneacTBus HecBOeBpeMeHHOTO Oyokuposanus [epkarenem Kaproukn, yrepsuHoit/ykpangenHoit Kaprouku, a
TakXXe NMPHU HECAHKIIMOHUPOBAHHOM J1ocTyme K CU4eTy TpeThbUMH JIHIaMHU;

4.8.6. 3a HeBO3MOXKHOCTH coBepuieHust Kaprounoii onepannu no CyeTy B cilydae HAIOXKEHHUS apecTa Ha JAEHBIH, JH00
MIPUOCTAaHOBNICHUA omepanuid Mo CueTy Ha OCHOBAHMM AaKTOB YIMOJHOMOYEHHBIX OPTraHOB M JOJDKHOCTHBIX JIHII,
MIPEIbABICHHBIX B COOTBETCTBHH C 3aKOHOAATENbCTBOM Pecmybnmku Kaszaxcras, a Takke B CiIydasx MPHOCTAHOBIICHHS
PacXOJHBIX ONEpaIuil MU MOCTAHOBKE IUIATEKHBIX TOKYMEHTOB, HE TPEOYIOIIMX aKIeNTa, B KapTOTEKY, O IOJHOTO
rorarmeHust 0053aTeNIbCTB 110 HUM;

4.8.7. 3a ymep0, npumunHeHHBIH Jlepxatemto KapTouku nepemaueii Jepxarenem Kaprouku tpersum mumam [TMH-kona,
pekxBu3nToB KapTouku;

4.8.8. 3a cooit ¢pyrkumonupoBanust MIIC, 351eKTpOHHBIX YCTpoiicTB, BaHKOMaToB HaJ KOTOPBHIMH HE UMEET MPSMOTO
KOHTPOJIS;

4.8.9. Ilo KaprouHslM omepauusim, IpOBEAECHHBIM C HCIIOJIb30BaHHEM KapTouku (ee peKBU3WUTOB) Ul OILIATHI TOBApOB
W/WIU YCITYT Yepe3 HHTEPHET, ITyTeM MOYTOBBIX M/WIIN TeJle(OHHBIX 3aKa30B;

4.8.10..Ecmu muHOpManus (TEKCTOBBIE COOOMICHUS O OAHKOBCKUX OICpalMsAX, ABIDKCHHSX JCHET Ha cueTre W Jp.),
TOJIYYCHHAsT WM OTIPABJICHHAs C YKa3aHHOTO B 3asBIEHWH HOMEpa COTOBOTO TeiedoHa B pesynbrare (HO HE
OTPaHUYMBAsICh) KPaXKH, yTEPU COTOBOTO TeledoHa, MOIIEHHNYECTBA U APYTUX NEHCTBHUH, CTAaHET U3BecTHa paOOTHUKAM
TEJICKOMMYHHUKAIIMOHHOM CBSI3U W MHBIM TPETHHUM JIUIIAM;

4.8.11. .3a BO3MOXHOE pa3rialleHle CBEICHHU, COCTABIISIOMNX OAHKOBCKYIO TaifHy TPETHHM JIUIIaM, MOIICHHUYECTBA U
Jpyrue ASHCTBUS B CIydasX YTEPH/XUIIEHHUs COTOBOTO TenedoHa, 10 HOMEPY KOTOPOTo IPEJOCTaBIsIOTCS yeiayru SMS-
nH(GOPMHUPOBAHHMS, 1O MOMEHTa OJIOKUPOBAHUS YCIYTH;

4.8.12. .Tlo criopaM U pa3HOTJIACHsIM, BO3HHKAIOIIUM Mexay Jlepskatenem KapTouku i oeparopoM COTOBOM CBSI3HM BO BCEX
cily4asix, KOT/ia CIiopbl M pazHorjacus 1o yciayram «SMS-unpopMmupoBaHue», BOSHUKAIOT He 10 BUHE baHka.

CTATbBA 5.

YPEI'YJINPOBAHHUE CIIOPOB

5.1. KimeHT 00s3aH HE3aMeITUTEIHLHO MPOBEPATH BCIO HHPOPMAIIHIO, TIOJTYyUeHHYI0 OT baHka, BTOM YHCIie yKa3aHHYIO B
yBenomiieHusx. Kpome toro, KimueHT 00s13aH MpOBEpsATh NPABIIIBHOCTH UCTIONHEHUs bankoM nopydenuit Kinuenra. Ecim
KinueHt 0OHApyXUT Kakue-muOO  HETOYHOCTH, HENPABWILHOEC W/WIM  HEMOJNHOE  HUCIOJHCHUE, HAINYHe
HCCAHKIIMOHUPOBAHHBIX OMEPAIiii, OH JOJDKEH HEMEUICHHO YBEAOMHTH 00 3ToM BaHK ycTHO mo TenedoHy, a 3aTeM U B
MUCBMEHHOU opme B TeueHue 1 (oHOr0) pabouero IS,

5.2. Tlo Bcem cropam KimneHT oOpaimaercst ¢ THCbMEHHBIM 3ampocoM B baHnk. BaHK B 3aBHCHMOCTH OT CYIIECTBa CIOpa
CaMOCTOSITEIIFHO OMpEICIAeT CPOK €ro pacCMOTpEHHs, HO He Oonee 15 (MATHAIUATh) KaJCHIAPHBIX THEH CO JTHS €ro
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noctymieHus B bauk (co mHs peructpanuu B baHke) B COOTBETCTBHY ¢ BHYTPEHHUMH TOKyMeHTaMu banka. B oTaensHbIX
CITy4asx, MpeayCMOTPEHHbIX JIeHCTBYIOINM 3aKOHOAATEICTBOM, CPOKH PACCMOTPEHHMS 3aIIpOCa MOTYT OBITh MIPOAJICHBI,
npu 3ToM baHk oikeH yBenomMuTs KiteHTa o TakoM MpoAIeHNH;

5.3. B cnywyae mpusHaHus npereHsun KimeHTa 00OCHOBaHHOH, BaHK NMpOW3BOAWT KOPPEKTHPOBKY IPOU3BEICHHOI
oTiepalyy, a TAaKXKe HHbIe HeOOXOIUMBbIE ACHCTBUS IS yPETyIHPOBAaHHS BO3HUKIIECH CUTYaINH;

5.4. B cmyuae npusHaHus npereH3uu Kimmenra HeobocHoBaHHOW, KimeHT Bo3Memmaer banky Bce BO3MOKHBIE pacXOJbl,
CBSI3aHHBIE C PACCMOTPEHHEM NIPEIbIBICHHOHN NMpeTeH3nH. baHk BlIpaBe Ha OCHOBAHWHM HACTOSIMINX Y CJIOBUH U 63 KaKOro-
100 TOTIOHUTENBHOTO coriacus KiieHTa CHATh CO cueTa CyMMY MOHECEHHBIX PacXo/I0B.

CTATDSI 6.

IOPUCIUKIUSA. MIPUMEHUMOE ITPABO

6.1. B otHomeHuu nr000Oro cuera Hactosmme OOmMe YCIOBUS PEryIHPYIOTCS U TPAKTYHOTCS B COOTBETCTBHHU C
3aKoHOaTenscTBOM PecryOimkn Kazaxcraw;

6.2. B ortHomeHuu nroboro cuera cyabl PecrnyOnmku Kazaxcran 00Jagar0T HMCKIIOUHUTEILHOW FOPUCIAMKIMCH mpU
pa3peIeHn  IOOBIX CIOPOB, BOSHUKAIONINX U3 WIN B CBI3U ¢ HacTosmuMmu O6mumu YcioBusmu. U Kiment, n bank
OKOHYATEIIFHO MPU3HAIOT IOPUCAUKIINIO TAKUX CYIOB.

CTATbA 7.
SAK/IIOYUTEJBHBIE ITOJIOKEHUA

7.1. Hacrosmme O6mue YcnoBus, 3aseineHne banka 3aMeHSIOT coOOW BCe MpEIpIAyIINE MUCHbMECHHBIC U YCTHBIC
COTJIAIICHHUS U IOTOBOPEHHOCTH, UMeBIIHecs Mexay CtopoHamu. baHk BIipaBe U3MEHATH YCIOBUS AeicTByromux O0mumx
YcnoBuit u Tapudos ¢ yBenomiieHreM KineHrta B mopsiike, Ipe1ycMOTPEHHOM HACTOSIIUMU Y CJIOBUSIMU, KPOME YCIIOBHIH,
HM3MEHEHHs B KOTOpPbIe BHOCATCS 110 cornacoBaHuio ¢ KineHTom;

7.2.  Ecnm xakoe-nmm06o ogHO 1itH 00Jiee N3 COEePIKAINXCS B HACTOAIINX Y CIIOBUAX/3asBICHUH MOJIOKEHUH OKa3bIBACTCS
HENCHCTBUTENLHBIM, HE3aKOHHBIM MM HENPUMEHUMBIM B JIIOOOM OTHOLIEHWH IO JIO0OMY INPUMEHUMOMY
3aKOHOJATEIbCTBY, 3TO HUKOMM 00pa3oM He MOBJIMSET Ha JIeHCTBUTENBHOCTh, 3aKOHHOCTh M MPUMEHUMOCTb OCTAJIBHBIX
€T0 MOJIOKEHHUH, COAEPIKAIINXCs B Ha3BaHHBIX JOKyMeHTax. B Takux ciydasx bank

BIIPaBE€ B OJHOCTOPOHHEM IIOPS/IKE H3MEHHUTH TOJIOKEHUS HACTOAMIMX YCIOBHI B COOTBETCTBUH ¢ TpeboBaHMAMHU
JleiCTBYIOMErO 3aKOHOIATENbCTBA;

7.3.  bank ocraBisieT 3a co00i MpaBo BHOCUTh M3MeHEHHs B Hactosuue OOmue ycnoBus ¢ n3BelieHneM Kimenra o
TaKMX W3MEHEHMAX 3a YeThIpHAAUATh KaJlCHIAPHBIX JHEH M0 BCTYIUICHHS B CHIIY, 3a HMCKIIOYEHHEM Te€X YCIOBHUH,
OJTHOCTOPOHHEE N3MEHEHHE KOTOPHIX 3alpeliaeTcsl 3aKoHo1aTenbecTBoM Pecnyonku Kasaxcran, npu atom bank Bnpase
CaMOCTOSTENILHO ONpeNesiTh crnocoObl yBenomneHus Kimenra. KinmeHT npuHuMaeT Ha ceOs OTBETCTBEHHOCTb M BCE
BO3MOJXKHBIE PUCKH, CBSI3aHHBIE C HETOJydeHHEeM HHpOopMannuu 00 M3MEeHEeHnsX K HacTosmuM O6mum ycnosusM. [Tocne
BHECEHHs U3MEHEeHNH HacTosme OOue yCiIoBys MPOJ0IDKAIOT JEHCTBOBATh B ©3MEHEHHOM BHJIE;

7.4.  baHK BIIpaBe caMOCTOSITEJILHO PACIIUPSTh CIIEKTP HOBBIX YCIIYT, IpefocTaBisieMbIx baHkoM.

CooO1ieHne o Takux yciayrax gqoogurcs 1o Kimenra nyrem myOnukaiuy nHdpopManuy Ha opunmaisHoM caiite banka B
CeTH MHTEPHET, 1100 B oTneseHusaX banka, 1160 mocpencTsoM HarpasieHust KieHTy YBenomieHus (HOATBEPXKICHNE O
TIOJTy4eHUH Takoro YsenomuieHus KimeHToMm He TpeOyercs), 10O ITyTeM BHECCHHS AOTOJHHUTENbHON MH(popManun B
BhInucky 1o Cuery. [IpenocraBineHHas TakuM 00pa3oM HHPOPMAIKs aBTOMATHYECKU CTAHOBHUTCSI HEOThEMJIIEMOW YacThIO
HACTOSIINX Y CIIOBHH C TaTHI M B IOPSIIKE, YKa3aHHBIX B COOTBETCTBYIOIIEM COOOIICHHH;

7.5. Bce JOKyMEHTHI, HMEIOIIHE OTHOIEHHE K HAacToAIMM OOIIMM YCIIOBHSIM COCTaBIICHbI HA TOCYAapPCTBEHHOM SI3bIKE
Pecny6nmkn Kaszaxctan w/mnm pycckoMm s3bike. [Ipn Hammumm pa3sHOYTEHHH MPEUMYIIECTBO MMEET PYCCKHIl BapHaHT,
ABJISIOIINICS OpUruHaIOM. 3asBIeHUS, MHCTPYKIMK Kitmenta MoryT OBITE 3arosTHeHbI ¥ o anucansl Kimmenrom Ha mobom
13 yKa3aHHBIX S3BIKOB, IpHeMiieMoM Ut Kinenra;

7.6. Hacrosmum CTOpOHBI ONpeNeNiii OCHOBHBIC NMPHUHIMIIBI B3aMMOOTHOLICHUH M JIFOOBIE Pa3HOIJIACHUS U CIIOPHI
Mexry CTOpoHaMU JTOJKHBI pa3peniaTbesi Ha OCHOBE 3THX MPHHIUIIOB B IPOIIECCE CIPaBEIIMBBIX MeperoBopoB. Ecmm
Takue CIopsl He OyIyT yperyJInpoBaHBI B MPOIECCe CHPABEAIUBBIX IeperoBopoB, CTOPOHBI MPUOETHYT K MOMOIIH Cy/ia
10 MECTy Haxox1eHus banka min ero ¢unnana - mo yemorpenuto banka. OTHOIIEHUS, KOTOPBIE IPSIMO HE yPETyITUPOBAHEI
HACTOSIIIUMHU  YCJIOBUSIMM ¥ MHOJNHCAHHBIM 3asBICHUEM, PEryJUPYIOTCS B COOTBETCTBHM C IpOLEIypamy,
YCTaHOBIEHHBIMHU J[eHCTBYIOLINM 3aKOHOAATENbCTBOM;

7.7. JioOble W3MEHEHWS W JONOJHEHHS B 3asBJICHUU JCHCTBUTENBHBI, €CIM OHM ToanucaHsl CTopoHamH, 3a
HCKJIIOUEHHEM U3MEHEHUH U TOMOJIHEHUH, BHOCUMBIX BaHKOM B 0THOCTOPOHHEM HOPSIIKE B COOTBETCTBUU C HACTOSIIUMHU
OOmmMH yCIOBUSIMH U OANMCAHHBIM 3asiBiieHHeM. bank npu noanucanny 3asBieHusl, 13MEHEHUH 1 JIOTIOJIHEHUH K HEMY,
BIIPaBE NPUMEHSTH aHAJIOT COOCTBEHHOPYYHOM noanucy (akcumuiie) Y MOJTHOMOYEHHOTO JIMIA U OTTHCKA revaTH baHka.
JlomyckaeTcs Ipy COBEPIICHUH CAEIKH HCIIOIb30BAaHHE CPEACTB (PAaKCHMMIBHOTO KOIIMPOBAHUS ITOJIKICH, DJIEKTPOHHOM
rQpoBOH MOANUCH, ECIIH 3TO HE MPOTHBOPEUHUT 3aKOHOIATEIBCTBY MIIM TPEOOBAHHIO OJJHOTO M3 YY4acTHUKOB. [Ipu aToM
KnneHt noatsepxaaet, 4T0 UCIIOIb30BaHUE (PAKCUMMIIEC IPU3HACTCA UM B KAUECTBE OPUTHHANA;

7.8.  CTOpOHBI IPU3HAIOT, YTO HacTosMe OOIIHe YCIOBUS U HOANMCAHHBIM 3asiBICHHE HE COJIEPKAaT OOpPEeMEHHUTEIIbHBIX
YCIIOBUH, HE SIBISIOTCSA KaOaJlbHBIMH, a TAKXKE HaIJCKallUM 00pa3oM OTpakaroT oTHOmeHHs CTOpPOH, UCXOAS M3 HX
pasyMHO OHUMAEMBIX HHTEPECOB;
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7.9. Bce, 9TO HE MPETYCMOTPEHO U HE YPETYINPOBAHO HACTOAIIMMHU Y CIOBHSIMH, PETYIHPYETCS U PETIIAMEHTHPYETCS
JlefCTBYIOIM 3aKOHOAAaTENbCTBOM.

54



