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BBEJIEHUE

Hacrosimme O61ye Y caoBus perynupyroT OTHOIICHHS Mex 1y bankoM n KimeHTOM, BO3HUKAIOIINE B CBS3U C OTKPBITHEM,
BE/ICHHEM, 3aKPbITUEM CUETOB U IJIATEXKHBIX KapTOUEK, OCYLIECTBICHHEM IUIATeKEW M NEepeBOAOB, IPOYUMH yCIyTaMH,
ONMCaHHBIMU B HacTostnmx OOmmx Y CcaoBusX.

OOmue YcnoBus cocraBlieHbl Ha ocHOBaHMHU JleiicTByromiero 3akoHonarenscTBa PecryOnuku KazaxcraH, BHyTpeHHHX
HOPMaTHBHBIX JIOKYMEHTOB baHka 1O BOmIpocaM OTKDBITHS, BEICHUS M 3aKPBITHS CUETOB U IUIATEKHBIX KapTOUek,
OCYILIECTBIICHUS IIaTeXKel U MepeBOJ0B, APYrUX OAHKOBCKUX YCIIYT, OIHCHIBAEMBIX B HacTOSAMMX OOmMX YCIOBUSX, U
SBIIIIOTCS. HEOTHEMJIEMOIl 4acThio 3asBIICHUS HA OTKPBITHE cyera. TeM caMmbIM, HOANMCHIBAs 3asBJICHUE Ha OTKPBITHE
cuera, KiTMeHT cornamaercs ¢ TeM, 4To:

- TIONy4YMJI, NPOYMTAI, IIOHSI M CcOorJlacuics ¢ mojokeHusMu OOmumx YciaoBuid B MONHOM o0ObeMe, 0e3 Kakux-imbo
3aMeYaHui 1 BO3paKCHUH U 0053yeTCsl CBOEBPEMEHHO H B IOIHOM 00bEMe BEITIOIHATE BCE MOJI0KEHUS HAcTOSAIIX OOLIHX
YcnoBui;

- NpUHMMaeT Ha ce0s Bce BO3MOXKHBIC HEOJArONPHATHBIC IOCIEACTBUS HEHCIONHEHMS W/WINM HEHaUIeKallero
HUCITOJIHEHUS TTOJ0KEHNH HacTosAmmX O0mmx Y cIIOBUH.

KimreHT caMoCTOSITeNbHO ONpeaeNseT nepeueHb He0OX0JUMbIX CYeTOB H/WiH yciyr. bank B3umaeT ¢ Kinuenra komucenn
TOJIBKO 3@ T€ YCIIYTH, KOTOpbIe (pakTiuyecky okasbiBaroTcs Kimmenty. Eciu KimmeHT xenaet nonydats uHble yeiayru banka,
KpOMe MpPEIyCMOTPEHHBIX B HacTosAmux OOmuX YCIOBHSAX, TO B 9TOM ciydae oTHoureHHs Kimenra m banka moryt
PEryJMpoBaThCsl CIIEUUAIbHBIMU YCIOBUSIMU M 3asBIICHUEM Ha OTKPBITHE CUYeTa Ha OKa3aHWE COOTBETCTBYIOIIMX YCIYT,
noanucanHeiM CTOpOHaMHU.

[onoxenus Hacroamux OOmMMX YCIOBHI PEryIupyOT OTHOLICHHS, B TOM YHCIE U C JIMLIAMH, CBSI3aHHBEIMHU ¢ bankom
0coOBIMHM OTHOUICHHMsIMU. [Ipu 3TOM B cilyyae BHECEHHMsS W3MEHEHHH W/WMJIM JOIOJHEHWH B CTaHJapTHBIC YCIIOBHS
3asiBiIeHHS HA OTKPBITHE CYETA, 3AKJIIOYEHHOTO C JIMLIOM, CBSI3aHHBIM C BaHKOM 0COOBIMU OTHONICHHSMH, TAKUE YCIOBUS
JOJDKHBI OBITh yTBepkaeHbl CoBeroM aupekTopoB banka. B coorBercTBuM ¢ TpeGoBanusiMu 3akoHa PecryOnuku
Kazaxcran «O OaHkax u GaHKOBCKOH JestensHOCTH B PecnyOnmke KazaxcraH» mpenocTaBiIeHUE JIBIOTHBIX YCIOBHI
JIMLIaM, CBSI3aHHBIM ¢ BaHKOM 0COOBIMYM OTHOIICHHUSMH, 3aIPEIIACTCS.

3ASIBJIEHUS U TAPAHTUU KJIUEHTA

Hacrosimuum KnueHt paer cnenyrommue 3asBieHUs (YTBEPXKACHHS) W TapaHTUH, KOTOPbIE SBISIIOTCS MPaBAMBBIMU U
JOCTOBEpHBIMH Ha JaTy MOJNUCAHKS 3asBICHHS] Ha OTKPBITHE cyeTa U OYAyT SIBIATHCS TAKOBBIMH B TEUCHUE BCETO CPOKA
ero IeHCTBHUS WIIH JII0OOT0 €ro MPOIICHNS, H3MEHEHUS], TOTIOTHEHUS:

KiueHt cobmonaer Bce TpeOOBaHMS NEHCTBYIOIIETO 3aKOHOAATENIbCTBA M B HACTOsIIEE BPEMsl HE MMEET KaKuX- JH00
W3BECTHBIX €MY HPaBOBBIX NPETCH3MH, TpeOOBaHHUH, HCKOB CO CTOPOHBI KaK IOCYJapcTBa M €ro OpPraHoB, TaK M MHBIX
TPETBUX JIHLL.

KiIHeHT Ucnosb3yeT cueT B MOJIHOM COOTBETCTBUH C J{eHCTBYIOLIMM 3aKOHOAATEIECTBOM.

KimeHT cornamaercs O HEOCYLIECTBICHHH IO CYETY ONEpalMii, CBS3aHHBIX C NPEIIPHHHUMATENBCKOH, aJBOKATCKOM,
YaCTHOW HOTapUaJIbHOM JEATEJIbHOCThIO, a TakkKe C JAeATEeJIbHOCTBIO YacTHOTO CylIeOHOro HCIONHHUTENS U
podeCCHOHANBLHOTO MEANATOPA.

Jlo nonnucanus 3asiBIeHUs] Ha OTKpbITHE cueTa KIIMEeHT ODKHBIM 00pa3oM OCBeIoMIIeH 00 OTBETCTBEHHOCTH 32
HapylIeHHE JIEHCTBYIOIIEr0 3aKOHOIATEIbCTBA, B TOM YHCIIE PETYJIHMPYIOIIEr0 BOMPOCHI BAIIOTHOTO KOHTpoJst. KimeHt
yBeomiIeH 00 o0s3aHHOCTH baHka mnpennpuHUMare, B ciiydae HapymieHus KIIMEHTOM NOJIOKEHHI JAeHCTBYROLIEro
3aKOHO/IATENBCTBA BCE HEOOXOMMBIE IPEAYCMOTPEHHBIEC 3aKOHOIATEILCTBOM ACHCTBHS M YBEIOMIISTh
MIPaBOOXPAHHUTENbHBIC U HHbIE FOCYAAPCTBEHHBIE YIIOJIHOMOYECHHBIE OPTaHbl O TAKOM HapyILICHUH.

Best mHpopManums, npexocraBieHHas KiMEHTOM B IEJsX HCIIOJHEHWs] 3asBJICHUS HA OTKPBITHE CYETa, SBISIETCS
JIOCTOBEPHOM, MOJIHON U TOUHOM.

KineHT u/uinu ero ynoJlHOMOYESHHbIE IPEJCTABUTENN HMEIOT Bce HEOOXOIMMBIE MTPaBa U MOJHOMOYHS 10 IONUCAHHIO H
WCIIOJTHEHUIO 3as1BJICHUsI HA OTKPBITHE CYETa.

IMoanucanue 3asBieHus Ha OTKpbITHE cueTa KIIMEHTOM He NMPOTHBOPEYUT, U He OyJeT NMPOTHBOPEUUTH IIOJIOKESHUSIM
JlelicTByIOIIEr0 3aKOHOATENBCTBA, JIIOOBIM JIOTOBOpPaM, CTOPOHOH KOTOPHIX sBisieTcst KiueHT, JII0ObIM pelIeHusIM HiTH
TIPEANTUCAaHNSIM YIIOJTHOMOYEHHBIX TOCYJapCTBEHHBIX opraHoB. JltoO6oe 3asBieHMe, MOANMCaHHOE MeXIy baHkoM u
KineHTOM B COOTBETCTBMM C HACTOSIIMMH Y CJIIOBHSIMH, SBISIETCS 3aKOHHBIM, JAEHCTBHUTENBHBIM, OOS3aTENbHBIM IS
CropoH.



Onpenenenus.

TepMuHBI, HAUMHAIOLIHMECS C 3arJIaBHOI OyKBBI, HCTIONIB3yeMbIe B TekcTe OOIuX Y CI0BUiA, UMEIOT TOJIKOBaHUE, YKa3aHHOE
B JIAHHOM pa3feie, €CIM MHOE TOJKOBAHHE HE COAEPKUTCS HEMOCPEACTBEHHO B TEKCTE COOTBETCTBYIOIIETro JloroBopa
w/mm OOMHUX YCITOBHA.

VHble TepMHUHBI ¥ OHSATHS, UCTIONIB3yeMble B O0MmuX Y CI0BHUAX, HCTIONB3YIOTCS B 3HAYCHHUSX, 3aKPEIJICHHBIX B
JleficTByIOIIEM 3aKOHOATENbCTBE, BHYTPEHHUX NOKyMEHTax baHka.

ABTOPU3ADIMSA

pa3peleHne SMUTCHTa Ha OCYIIECTBICHHUE IUIATeXa ¢ MCHOIb30BaHUEeM IutatexHoi Kaproukw. IIponenypa momydenns
ABTOpU3AlMU yCTAaHABJIMBACTCS B COOTBETCTBMU C BHYTPEHHHMH IPAaBWJIAMH CHCTEMBI IUIATEKHBIX KapTOUEK H/WIIU
JIOTOBOPaMHU, 3aKJIIOYEHHBIMU MEXAY Y YaCTHUKAMH CUCTEMBI IUTaTE)KHBIX KapTOYeK.

AHHYJIMPOBAHHUE KAPTOYKHA
MpU3HAHUE KapPTOUKH HEJCHCTBUTEILHOM, €€ U3BATHE U3 OOPAIICHUS U pa3pe3aHne BJIOJIb U ITONIEPEK Ha YEThIPE YacTH C
00s13aTeNIbHBIM HapyLIIEHUEM 1IeJIOCTHOCTH MarHUTHOM MOJIOCHI/MUKPOTIPOLIECCOpa.

AYTEHTUOUKAL WA
MOJATBEPKIEHUE TOUIMHHOCTH U MPaBUJILHOCTH COCTABIIEHUS 3JIEKTPOHHOTO IOKYMEHTA IIyTEM HCIIOJIb30BAHUS
MpoLeayphl 0€30MacHOCTH, YCTAHOBJICHHON baHkoM.

BAHK
o3HavyaeT AknuonepHoe obmectBo «bank @punom Gunanc Kazaxcran», ero GpuiInambl/CTpyKTypHbIE
HOJpa3/Ie/ICHNUS.

BAHKOMAT
03HA4aeT AIEKTPOHHO-MEXAHNIECKOE YCTPONUCTBO, MPENHA3HAYEHHOE IJIs1 BBIIAYH HAIMYHBIX JEHET U MOJyYeHHs
JlepxareneM KapTOYKHU JOTOIHUTENBHBIX ycIyT baHka ¢ ucnons3zoBanueM Kaproukn.

BJIOKHWPOBAHHUE KAPTOYKH
O3Ha4aeT KOMIUIEKC Mep IO MOJIHOM MM BpEMEHHOM OCTaHOBKE OCYILIECTBIICHNUS OIEPALUii C HCTIONIL30BAHHEM
Kaprouku.

BEHE®OUIIUAP
noJiyyatesnb nepeBojia AeHer no KaprouHoi onepauuu, He spistonuiics Knuenrom:
*  IIpeanpusTusi TOPTOBIH U CEPBUCA;
*  (usnyeckue Nua, He OCYIIECTBISIONINE IPEIPHHAMATENLCKYIO JIESITEIbHOCTD;
*  IOpUAUYECKUE JIULIA, SBIAIOIUECS HEKOMMEPYECKOW OpraHu3anueii;
*  OpraHbl FOCyAapCTBEHHOM BIACTU U yIPABICHUS

BECKOHTAKTHASI IVIATE?)KHASI KAPTOUKA

TUIATeXKHAs KapTodKa, IPEOCTaBIIONIAsl €€ JEpKaTeli0 BO3MOXHOCTb OCYHIECTBISTH IUIATEKH OECKOHTAKTHBIM
CIOCOOOM Ha OCHOBE HCIOIb30BaHNUS TEXHOJIIOTHH OECTIPOBOJHON CBSA3H, HE TpeOyrouel (pU3n4eckoro CONpHUKOCHOBEHUS
TUTATEKHOW KapPTOYKH U 3JIEKTPOHHBIX TEPMUHAJIOB WM MHBIX YCTPOHCTB B MOMEHT COBEPIIICHUS OTICPAIIHH.

BPOKEPCKHUIA CYET
CleUMalbHBIl CYET, OTKphIBaeMBIH y OpoKepa, C ILeJbl0 COBEpLICHHS onepauuii ¢ (UHAHCOBBIMH
MHCTPYMEHTaMH

BEB-CAUT BAHKA

obuIMANBHBII BeG-caliT Banka, OTKpBITHIL B ceTr MHTEpHET 0 21eKTpoHHOMY ajapecy: WWw.bankffin.kz BEB-CAMT
«WWW MYKASSA.KZ» BeG-caiiT banka, OTKpBITHII B ceTH VIHTEpHET 110 3IeKTpOHHOMY aapecy: www.mykassa.kz n
npesHa3HaYeHHBIH IS TPEAOCTaBICHHS HIIEKTPOHHBIX OaHKOBCKHX yciyr KimeHry.

BUPTYAJIbHAS KAPTOUYKA - muratexxHasi KapTOUKa, TIO3BOJISIONIAS €€ IEPIKATENI0 OCYIIECTBISATh TOJIBKO UHTEPHET-
aTexu. BupryanpHas KapTouka BBITYCKAeTCS Ha IIACTMKOBOM HOCHTENE JINOO B DJIEKTPOHHOM BUJE (PEKBH3UTHI
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KapTOUYKH MPEIOCTABIIIOTCS ITOCPEICTBOM OaHKoMara baHka viii MHTepHET-OaHKHHTA).

BHYTPEHHHUE INTPABHJIA CUCTEMBI IIVTATEKHBIX KAPTOYEK
IIPaBUJIa, B COOTBETCTBUM ¢ KOTOPBIMU IIPOU3BOATCS BBIIYCK KAPTOUYEK U OCYLLECTBIISIIOTCS IUIATEXKH C UX
UCIIOJIb30BaHUEM B CHCTEME IIaTeKHBIX KapToyek.

BBIIIUCKA I10 CHETY

MIChMEHHAs BBIMICKA, OTPAXKAIOIIAsl KPEIUTOBBIC/ICOCTOBBIC ONEPAIX IO CUETY 33 ONPENENICHHBIH MEpUoJ] U HHYIO
nH(OpMaLHIO B COOTBETCTBUH C J{eHCTBYIOIINM 3aKOHOIATEILCTBOM. BhInncKa sBiIsieTCs 10CTaTOYHBIM JI0Ka3aTeIbCTBOM
COBEpILIEHHS ONepaluii 0 cueTy.

BBIITYCK KAPTOYEK

omepauus, INperycMaTpUBAaIONIas BbIJAYy KapTOdeK HX JepxkaTelsM Ha OCHOBAaHMM 3asdBICHHS Ha OTKpbITHE
cuera/JloroBopa 0 BBIAaYe W WCIOJNB30BAHUH KOPIIOPATHBHBIX IUTaTeKHBIX KapTodek AO «bank ®pumom Dunanc
Kazaxcran» noanuceiBaemoro CTopoHaMH | 3asiBIEHUS Aepskarens KapToukw.

BO3HAI'PAKJIEHUE
O3HayaeT JeHbI'W, HAuKMCIIIeMbIe TT0 BKiiamy U BITUIaurBaeMbie baHKOM B TOpsIKE, pasMepe | TI0 CTaBKE B COOTBETCTBHU
C YCJIOBUSIMH OaHKOBCKOTO BKJIQJIa.

Irog0OBASA QPPEKTUBHAS) CTABKA BO3HATI'PAYKJIEHUSA

CTaBKa BO3HArpaXJCHUS B JOCTOBEPHOM, TOJI0BOM, 3(h(h)eKTHBHOM, COITOCTABUMOM HCUUCIICHUH IO YCIIyTaM,
paccunThIBaeMas B COOTBETCTBHH ¢ [IpaBumamu onpeneneHns pazmepa U MopsiIka yIulaThl 00s3aTeNbHBIX KaleHIaPHBIX,
JIOTIOJTHUTENBHBIX U Ype3BbIYaiiHBIX B3HOCOB, yTBepKAeHHbIe pemienneM Cosera mupekTopoB AO «Kazaxcranckuii poHz
rapaHTUPOBaHUA AETIO3UTOBY» (poTokoi Ne 32 ot 30 oxta6ps 2006 r.).

T'JIOBAJIBHAS CY/XKBA NOAAEPKKHA

MEKIyHApOIHAs Cly»)0a, oOecrneunBaronias dKCTPEeHHY0 moMoiis Jlepxkarersim kaprouek MIIC Bo BpeMs My TEIICCTBHIA.
Janrnbie mporpammbl/ycinyru paspabotansl MIIC mns DOmoOJHEHWS YCIyT, IpemocTaBisieMblx bankom J[lepxkatersm
KapTOYeK, a He JUISl UX MOJIHOTO 3aMELEHUSI.

JEACTBYIOIMIEE 3AKOHOJATEJBCTBO
O3Ha4aeT 3aKOHOaTeNbcTBO Pecybnmkn KasaxcraH, aeiicTByioliee B MOMEHT COBEPILICHHUS OIIEPALliK W/UIIH OTKPBITHS,
BEJICHUS, 3aKPbITUS CUETA.

JAEBETOBASI KAPTOYKA
IJIATEXKHAs KApTOYKa, IIO3BOJISIONIAA €€ AEPIKATEI0 OCYIIECTBIIATE KAPTOYHBIE ONIEPALUU B IIPEAEIIaX CYMMBI
COOCTBEHHBIX JICHET JIepKaTelIs] KApTOUKH.

JAEPKATEJb KAPTOUYKHA

(u3muecKoe M0, Ha UMsI KOTOpOro baHKOM BBIITycKaeTcss OCHOBHASI W/WITH JIOTIOTHUTEbHAS KapTOUKa WIN (GU3HIECKOe
JMLO, SIBIISIOIIEECS YMNOTHOMOUYCHHBIM IIPEJCTaBUTENIEM HOPHIUYECKOTO JIMIA, HMEIOIEe IIPaBO MOJIb30BATHCS
KOpPIOPaTHUBHOW KaPTOYKOW B COOTBETCTBHM C MOANMCAHHBIM 3asiBIICHHEM Ha OTKpbITHE cuyera/ JloroBopoM O Bblaue u
HCIIOJIb30BaHIH KOPIIOPATUBHAIX IUIATeKHBIX kKapTouek AO «bank @punom dunanc Kazaxcrany.

JNEHBI'A
HaJIMYHBIC U 6€3HaJ'II/I‘IHI)IC JCHbI'U B J'IIO6I)IX BaJIrOTax.

JNIEMMO3UT (BKJIAJT)
JCHBI'U, HepenaBaeMHe KHI/IeHTOM BaHKy Ha yCHOBI/IﬂX BOSBpaTa X B HOMUHAJIbHOM BI)Ipa)KeHI/H/I U BBIIIIIATHI BaHKOM 10
HUM BO3HArpaxa€Husl B MOPAAKE, NPEAYCMOTPECHHOM COOTBETCTBYIOIIIUM U O6IIII/IMI/I YCJ'IOBI/IHMI/I/3aHBJ'I€HI/IeM.

JAUHAMUYECKASA UAEHTUO®UKAIIUSA KJINEHTA
MpoLeaypa yCTaHOBIEHUS NOUIMHHOCTH KilMeHTa ¢ Lesbio 0JIHO3HAYHOTO NOATBEP>KIASHHSI €ro MpaB Ha MMOJIy4YeHHe
AIIEKTPOHHBIX OAHKOBCKUX YCIYT ITyTE€M HCIIOJIB30BAHUS OJHOPA30BOr0 KOJA.

BAHKOBCKHWM BKJIAJT

o3Hauaet Bruan, 3aximoueHHbI Mexny bankoM u KireHToM Ha ocHOBaHMUM HacTOSsIuX OOIUX Y CIIOBHIMA, SBISIOIINXCS
HEoTheMJIEMOH "acTpio OOIINX ycIoBHi/3asBIeHNs, PETYINPYIONINHA paBa U oos3aHHOCTH Kinenta n banka B cBs3m ¢
BHeceHHEM BKllaja M OTKPBITHEM, BEACHMEM W 3aKPBITHEM COeperaTeNbHOro cuera. BaHKOBCKHMI BKJIAaI COMEPIKHUT
WHIUBUAYaJIbHbIE YCIOBUS BKJIaJa, BKIIOYAsl, HO HE OTPAaHUYUBAsCh, CTABKY BO3HATPAXKIEHUS, CPOK, CYMMY BKJIaJa.



JOBEPEHHOE JINIIO

JIMIIO0, UMEIoIIee TOBEPeHHOCTh OoT KimeHTa Ha coBepureHue omepanuii mo CUeTy, COCTaBICHHYIO, IPEIyCMOTPECHHBIMH
3aKOHOJATEeIhCTBOM PecmyOnuku Kazaxcran croco0amu, WU JIUIO, HHBIM 00pa3oM yIOJHOMOUYEHHOE NEHCTBOBATh OT
nMmenu Kiuenra.

JOIOJIHUTEJIBHASA KAPTOYKA

IUIATe)XXKHAs KapTouka, BhIIyckaeMas baHKOM Ha OCHOBaHMM 3asBI€HHUsA Jepxkarens ocHoBHOM Kaprouky,
MPEeIOCTaBIAIONAs TPETHHUM JIMIIAM MPABO JOCTyNa K AeHbram Jlepskarens ocHoBHO# Kaprouku Ha ero Cuere Bmpenenax
JMIMHTA, YCTAaHOBIICHHOTO TpeOoBaHmsAME [lepxartens ocHOBHOH Kaproukn.

JOCTYIIHBIN BAJTAHC
CyMMa JCHET, BKJIIOYaromiasd OCTaTOK ACHET KJ‘II/IeHTa Ha GaHKOBCKOM CUCTC.

3APETUCTPUPOBAHHBIN TEJE®OHHBI HOMEP

TeneOHHBIH HOMEp, IPeIoCTaBIeHHbBIN KiMeHTy onepaTtopoM cOTOBO# CBsI3H, YKazaHHbIH KilmeHTOM B 3asiBIeHHH Ha
MOJTy4CHHE IEKTPOHHBIX OAaHKOBCKUX YCIIYT, COXpPAaHEHHBIH M UCTIONB3yeMblii bBaHKOM Npu Ipe1ocTaBIeHNH 3JEKTPOHHBIX
6aHKOBCKUX yciryr. KiueHT BrpaBe W3MEHNTD 3apErUCTPUPOBAHHBIN TeIe()OHHBII HOMEP CaMOCTOSITENBHO B pa3/iene
«Hacrpoiikn» nHTEpHET-0aHKUHTA.

3ASIBJIEHUE HA OTKPBITHUE CUYUETA/ 3ASIBJIEHUE HA OTKPBITHUE CBEPEI'ATEJIBHOT'O CYHETA
OU3NYECKOI'O JIMIIA

3asBrcHUE Ha OTKPHITHE cueTa/3asBIeHIE Ha OTKPBITHH COeperaTenbHOTO CUeTa/HHBIC 3asBICHHUS U €r0 HEOThEeMIIEMbIC
YacTH, NPEelyCMOTPEHHBI BHYTPEHHUMHU JOKYMeHTaMH baHka B CBSI3M C OTKPBITUEM, BEJICHUEM, 3aKPHITHEM CUETOB,
OCYILIECTBIICHHEM IUIATeXEH W TEPeBONOB, TPOYNMH YyCIyraMH, U3IOKEHHBIMH B OOmmx VYcmoBHAX U
MpeaocTaBiIsieMbIMU baHKOM.

HUHTEPHET-IVIATEXK
Oe3HAIMYHBIH IUIATEXK 10 OIUIATEe TOBAPOB/YCIYT B ceTH VIHTEpHET WM NPU MPOBEICHUHU ITOYTOBO-Tele(OHHOTO 3aKa3a ¢
MCIIOJIb30BAaHUEM PEKBU3UTOB KapTOUKH.

HHBECTULIMOHHASI KAPTOUYKA
IUIATE)KHAs KapToyka (B TOM 4Yucie HU(POBasi), MO3BOJIAIONIAS KPYIJIOCYTOUYHO OCYLIECTBIIATh KAPTOYHBIC ONEpalUy B
mpenenax AocTynHoro 6ananca Ha Cuere, CBA3aHHOMY ¢ OpokepckuM cuetoM KimeHra.

UHTEPHET-BAHKUHI'
TEXHOJIOTHSI IUCTaHIIMOHHOTO TIpeiocTaBieHust bankom KimeHTy 31eKTpOHHBIX 0aHKOBCKHX yciyT uepe3 VHTepHer.

NHO®OPMALMOHHO-BAHKOBCKHE YCJIYI'

JJIEKTPOHHBIE OAHKOBCKHE YCIYTH, CBSI3aHHbIE C mHpenocraBieHneM bankom Kimenty muHpopmammm o6 ocraTkax H
JIBIDKCHUSIX JICHET 110 ero OAHKOBCKHM CU€TaM, O NMPOBEJIEHHBIX IUIaTe)KaX M MepeBoAax NEHer U MHOW MH(pOpMAIHU O
MPEOCTAaBIAEMBIX U MPEJOCTABICHHBIX OaHKOBCKUX yCiyrax, o 3ampocy KimenTa mubo mo 3asBIeHHIO Ha OTKPBHITHE
cdera, moanucaHHoMy Mex 1y bankom n KnnenTom, B mopsijke, mpeaycMoTpeHHOM [IpaBumamu.

HUHCTPYKIOMUSA IO PABOTE B CUCTEME «MY KASSA» (IAJIEE -UHCTPYKLUS)
JIOKYMEHT, COIeprKaIlluil TIpaBWIIa, YKa3aHUs U PyKOBOACTBa Juisl KineHTa, ycTaHABIMBAIOIIIE OPSIOK M COCOOBI
BBHINIOJIHEHUSI onepauuii B cucteme «My Kassay.

KAPTA FREEPAY

IUTaTeXKHAs KapToyka (B TOM uHcie LuGpoBas), NpeAHA3HAUYEHHass JUII TPOBEICHHS IUIATeXKEH 10 IOTAIIeHUI0
MHKpOKpeIUTa/ paccpoukn/ 3aiiMa, a Takke Uil yCTaHOBJICHHWS KPEAMTHOTO JIMMMTA, NpejocTaBisieMoro bankom Ha ero
YCIIOBUSAX.

KAPTOYKA

IUIaTeXHasi KapTouka, No3BoJisitoas JlepkaTelnto KapTOUKU OCYILECTBISATh KAPTOUHBIE ONEepaliy B peesiax J0CTYITHOTO
Oamanca Ha CyeTe w/miu B mpenenax CymMmbl KpeawTa, cOTJIacOBaHHON COOTBETCTBYIONIMM J0roBopoM. Kaprouka
SIBJIIETCST COOCTBEHHOCTHIO baHka.

KAPTOYHAS ONIEPALIMSA
omepanusi, OCYIIECTBICHHAas C WCHoNp30BaHMeM Kaproukm nubo ee pekBH3WTOB (HOMEpP W CPOK JeHCTBUSA



Kaprouku/npyrue pekBU3HUTHI) Uit O€3HANNYHON OmIaTsl ToBapoB K yciyr IITC, nomyueHns: HaTMYHBIX JICHET, a TAaKXKe
UHBIE OllEepaluM, NPeIyCMOTpEeHHbIE JIeHCTBYIOIIMM 3aKOHOAATENbCTBOM, NpAaBUIAMH MEXAYHApOAHOM IUIATEKHON
CUCTEMBI, MEKIYHApOTHON OaHKOBCKON IPAKTHKOM.

KJIMEHT
(hm3ngeckoe IO - BiIagerel] 0aHKOBCKOTO CUeTa, OTKPHITOrO B baHke B cOOTBETCTBUH ¢ HacTosmuMu OOmmmu
VcnoBusimMu.

KO ABTOPU3ALINU
YHHKaIbHasi KOMOUHAIHS OYKBEHHO-ITU(PPOBBIX CUMBOJIOB, 0003HAYAOIIasi HOMEP, MPUCBOCHHBIN baHkoM min
COOTBETCTBYIOIIEH TTATE)KHOW CUCTEMON, HEOOXOIMMast IJIsl OCYIIECTBICHNS ABTOPH3AIIHH.

KOAOBOE CJIOBO

mudpoast, 0ykBeHHasI Wiin OYKBEHHO-IIU(pOBast KOMOWHAIW, BEIOpaHHas KimeHToM 1 yka3aHHas B 3asSBICHUH IS
uieHTuUKaIuK B Xo/e TeneGoHHoro oopamenus Kinuenra.

KOHBEPTALMSI
03HAYaeT MEPEeBOJ] CTOMMOCTHU OJIHOM BAIIIOTHI B IPYTYI0, OCYIIECTBIISIEMBIH IO Kypcy OOMEHa BaJIIOT, YCTAHOBICHHOMY
Bbankom.

KOHTAKTHBII LIEHTP

nozapasneneHie baHka, (QyHKIMOHAIBHBIMH OOS3aHHOCTSAMH KOTOPOTO SIBJISIETCS: KOHCYJIBTUPOBAaHHE IO BOIPOCAM
06aHKOBCKOTO 00CITy>KUBAHUsI, B TOM YHCJIE - IPEAOCTABICHHS IEKTPOHHBIX 0aHKOBCKHX yCiryT. KoHTakTHBIH IeHTp banka
pabortaet: mHEeBHOH omepatop ¢ 9:00 mo 20:00, cMeHHBII omepatop KpyriocyrodHo BpemeHH Hyp-Cynran, kpome
oHIHATBHBIX PA3THAYHBIX U BEIXOTHBIX THEH (BKIIOYas CyOOOTHI M BOCKPECEHBS).

KOPIIOPATHUBHAS IVIATEXKHASA KAPTOUYKA

IUIaTEXKHasl KapTO4Ka, BbIaBaeMasl YIIOJTHOMOYEHHOMY NPEICTABUTEII0 FOPUIANYECKOrO JIMIIAa HA OCHOBAaHUHU JI0IOBOPA O
BBIJIa4E IUIATEKHOM KapTOYKH, 3aKIIOYCHHOTO MEXIY 3MUTCHTOM M IOPUAWYECKHM JHIOM-BIAAENbLEM OaHKOBCKOTO
cyera.

KPEJIATHBIN JIOTOBOP

O3Ha4aeT JIOTOBOp, 3aKIIOUCHHBIH Mexay bankom nm KimeHTOM B COOTBETCTBMM C BHYTPEHHMMHM HOPMAaTHBHBIMH
nokymeHTamu baHka, perynupyromuii npasa u o0s3anHocTH banka  KiineHra B CBsI3M ¢ OTHOIICHUSMH, BO3HUKAIOIIUMU
o KpeTuTHBIM KapTO4KaM.

KPEJUTHASA KAPTOYKA
BUJI IUTATEKHOM KapTOUKH, IPEAHA3HAYEHHO! /JIs TPOBEICHUS KapTOYHBIX OIepaliii B mpeaenax cyMmsl KpeautHoro
JMMMTA, IPEJOCTABIEHHOT0 baHKOM U Ha €ro yCIOBHSX.

KPEJUTHbIA JUMUT

3aeM, mpenocTaBiasiemMblil bankom KimeHTy Ha yCIIOBHSIX CPOYHOCTH, INIATHOCTH M BO3BPATHOCTH B IpEAEIax €ro CyMMBI
B COOTBETCTBHH C ycioBUsAMH KpemwTHoro noroBopa. B HEKOTOPBIX CiIydasx TakKe O3HA4aeT 3aeM Ha YCIOBHSX
00€eCIIeYeHHOCTH, CPOYHOCTH, IUIATHOCTH W BO3BPATHOCTH B IIPEAEIaX €ro CyMMBI B COOTBETCTBHH C YCIIOBHSIMH
KpenutHOro norosopa.

JIOI'MH

KoMOuHanus nudp, npeaHazHadeHHas Juist Bxosa Kimenra B cuctemy «My Kassay, koTopast aBToMaTH4ecKy FeHepUpyeTcst
1 npucBauBaeTcs KiueHTy npu npoBedeHUM Npoueaypsl peructpauuu B cucreme «My Kassa». Bo3MOXHOCTb CMEHBI
noruHa Kiuentom He omyckaercs.

JIMMHUT PACXOJA0B
CyMMa JIeHeT, BKiIrovaromas KpequTHbIi JTUMHUT 1 ocTaToK coOCTBEeHHBIX JeHer Jlepskarens Kaprouku na Cuere.

JUMUT HA OCYIIECTBJEHUE HHTEPHET-TVIATEKEM - MakcuManbHas cymMMa, B Ipejieliax KoTopoit
JOIYCKAaETCs OCYIIECTBICHHE HHTEPHET-IIATEKEH B TEUEHHUE ONPEAEIEHHOTO [IUKIIA.



JIMMHUT HA IIOJYYEHUE HAJIMYHBIX JEHEI - makcumansHas cymMMa, B Ipefeiax KOTOpoil nomyckaercs
MOJyYeHHE HAIWYHBIX JEHEr C WCIOJIb30BAaHMEM KapTOYKM B OaHKOMaraX M IyHKTaX BbBINAYM HAIMYHBIX JEHETr
nocpenctBoM POS-TepMuHaNOB B TeUEHHUE OTIPEIEICHHOTO IIHKIIA.

MEXIYHAPOIHAS IVIATEXKHAS CUCTEMA (MIIC)

COBOKYITHOCTh IMPOTPAMMHO-TEXHUYECKHX CPEJCTB, JNOKYMEHTAUU M OPraHU3allMOHHO-TEXHUYECKUX MEPOIPHUITHH,
00eCTIeYnBarOIINX OCYIIECTBICHUE TIATEKEH ¢ HCMOIb30BaHNeM KapToduek B COOTBETCTBUH C BHYTPEHHUMH MPaBUIaAMU
IAHHOM IIJIATE€KHOMN CUCTEMBI.

MI'HOBEHHASA KAPTOYKA

IUIATEKHAs KapTOdKa, BBITyckaeMmasi ~ bankom 6e3 HaHECEHUs Ha Hee HACHTH(UKAIMOHHBIX
JIAHHBIX JiepKaTens KapTouykH ((aMuwink U UMEHH), C IIPEABAPUTEIbHBIM NPUCBOCHUEM €l HOMEpa U CpPOKa JeHCTBUS,
regepanueil [IMH-koxa, BelaBaeMasl Jep>KaTento KapTOUYKU B JIEHb NIPEACTaBICHUS B baHK 3asBIIEHUS HA IOJIy4EHHUE
KapTOYKH.

MUJIET
NPHIOKEHHUE, MTO3BOJIIONIEE MOTB30BATHCSI MOOWIIBHBIM OaHKHHTOM, JUIsl MOOWJIBHOTO YCTPOKCTBA Ha miathopme
«Android» Bepcun 4.4 u Boitie win Apple i0S Bepcun 9 Boliue.

MOBWIbHbI BAHKAHT
TEXHOJIOTHS IUCTAHIIMOHHOTO mpeaocTaBieHus bankom KineHTy 371eKTpOHHBIX OaHKOBCKUX YCIIYT MO COTOBOM CBSI3H.

MYJIbTUBAJJIIOTHASI KAPTOUYKA
IUTATEXKHAS KapTouyka (B TOM YHCIe IU(ppOBas), oOeceunBaromas JOCTYIl K ICHbIaM, Pa3MEIICHHBIM Ha TEKYIIUX CUETaXx,
OTKPBITHIX B Pa3HbIX BaJIIOTaX.

HECAHKIITMOHUPOBAHHBIN IIJIATEX
TIaTeX, OCYIIECTBICHHBIN ¢ HApYIIEHUEM TPEeOOBaHNN K CAHKIIMOHUPOBAHHOCTH TIaTEXKA.

HOMEP CUETA
WHANBUAYAIBHBINA HIEHTH()UKALMOHHBIA KOJI, MpUCcBOCHHbIN bankom cuety Kinenra, cocrosmuii u3 qBaaiaTi 3HaKOB
(CUMBOJIOB).

HECHWXXAEMBbI OCTATOK
03HaYaeT CyMMY JCHET, He ITOIIekKAITyI0 U3BATHIO co CueTa IO UCTEUCHHS CpOKa BKIIAAa JTHO0 IO paCTOPKEHHS
cooTBeTCcTBYIOLIero Bkiaza.

OBLIWI JIUMHUT HA OCYIECTBJIEHUE KAPTOUHBIX OITEPALIMI
MaKCcHMaJbHas CyMMa, B TIpeJiesiaX KOTOPOH JOMyCKaeTCs OCYIIECTBICHHUE JIFOOBIX KAPTOUHBIX ONEparuii (C yaeTom
WHTEPHET-TUIATEXKEW) B TeUSHUE ONPeIeTIeHHOTO KA.

OBEPJIPADT
CyMMa JIeHEeT, U3pacXo0BaHHAs KIIMEHTOM CBEPX JIMMHUTA pacxo1oB. TexHnueckuii oBepapadT MOXKeT OBITh TEXHHYECKIM
(y4nThIBatoTCS BO3HArpaXkAeH!s, KoMUccun baHka, pa3HHIa MpyU KOHBEpTaLUK, onepanuy B pexume offline).

OJIHOPA3OBbBI KO/

YHI/IKaJ'lBHa}I II0CJICA0OBATCIBHOCTD BHCKTpOHHBIX HI/IQ)pOBI)IX CHMBOJIOB, cCoO3aaBacMasa HpOFpaMMHO-aHHapaTHI)IMI/I
CpeACTBaMHU 110 3aIpocCy KJ‘II/IGHTa " MpeHa3Ha4YCHHasA JJIs1 OAHOPA30BOI0 UCIIOJIb30BaHUA IPU NPEAOCTABICHUN KJ'II/IGHTy
QJICKTPOHHBIX 6aHKOBCKI/IX yCayr. HpI/I HNOBTOPHOM OOCTYTIIC KJ'II/IeHTa K 3JICKTPOHHBIM 6aHKOBCKI/IM yciayram Ipe6yeTc;1
CO31aHNE U MCIIOJB30BaHUC HOBOI'O OAHOPA30BOI'0 KOJ4.

OIIEPATOP



PaGoTHuk banka, pyHKIMOHANBHEIMU 00S3aHHOCTSIMHM KOTOPOTO SIBJISIETCS, IPEAOCTaBICHUE KaueCTBEHHOW HH(OpMALIIH
IO BCEM BXOJISIIIIMM TeNe(OHHBIM 3BOHKAM KIHMEHTOB baHka U ocyliecTBICHNE KOHCYNIbTAINK 0 baHke, ero yciayrax w
MPEIOCTABIIEMBIX UM MPOAYKTAX, a TAaKXKe O JUCIOKAIMH OaHKOMaTHOM cetw banka, ¢mnmmanos/Ynpasnenuit [Ipomax
Banka. OnepaTopbl paboTaloT, KPYIJIOCYTO4YHO, O€3 BHIXOHBIX JAHEH.

OIIEPATOP COTOBOM CBSI3U
IOpPUANYECKOE JINIIO, IPEOCTABIISIONIEE YCIIyTH COTOBOM CBsI3M Ha TeppuTopun PecryOnukn Kazaxcran.

ONEPAIIMOHHBIN TEHD
o3Hagaet nepuof Bpemernu ¢ 09:00 no 18:00 mecTHOTO BpeMeHH pabodero IHS WM HHOE BpeMs, onpeneneHHoe bankom.
OnepallMoOHHBIN 1eHb MOXET OTIMYATHCS JUISl pa3JIMUHbIX BUIOB ONEPaIHii/yCiyT, IpeaocTaBiIsieMbIXx baHkoM.

MMAPOJIb

KoMOuHanus 1udp/OykB, mpeaHasHaueHHas s BXxoaa Kimenta B cuctemy «My Kassa», koTopas aBTOMaTHUCCKU
TeHEpUpYyeTCs U MprcBauBaeTcs KIMEeHTy mpu MpoBEAeHUH MpOLenyphbl peructpauuu B cucteme «My Kassay. Iocie
nepBoro Bxoza B cucremy «My Kassay» KineHT uMeeT BO3MOXKHOCTh CMEHHTh MapOJib [0 CBOEMY YCMOTPEHHIO.

MAPOJIb 3D SECURE/SECURE/CODE

CEKPETHBIN Mapoiib, CIYKAIIUI JUT UASHTUQHUKALUY AepkaTens KapTouky npy NpoBEISHUN UM KapTOUHBIX ONEpaIiii B
CEeTH UHTEPHET, KOTOPBIH HCIOIB3YETCs KaK MOBBIIICHHbIH YPOBEHb 0€30M1aCHOCTH JUTS IUTATEKHBIX KapTOdeK. TeXHOIOT s
3D Secure nozBojsieT WACHTH(GUIMPOBATH Biajeiblla KaPTOUKU IPU IMPOBEJCHUH HHTEPHET-IUIATEKEH C MOMOIIBIO
JIOTIOTHUTEIBHOTO NMapoJis, KOTOPBIA U3BECTEH TOJIBKO AEpKaTeII0 KapTOUKH.

IINH-KOJ

MEPCOHATBHBIN HMICHTU(PHUKAMOHHBIA HOMEp, WHIWUBHIAYAIBHBIH LU(PPOBOH KO, CIyXaIllUH U HACHTH(HKAINN
Hepxarens Kaprouku npu npoenennu Kaprounsix onepanuii. [Ipu ucnosnp3oBannu cuctembl MHTepHeT OanknHra banka
Kiment ucnosnp3yer kKoJ, npeaHasHaYeHHbIH 11 VIHTepHeT OaHKHHTa.

MNOCTABIIMK YCJYT
IOPUJITYECKOE JIUII0, OKA3bIBAIOIIee HACEICHUIO Ha IUIATHOW OCHOBE ONpPE/eNeHHbIC BUIBI YCIYT (KOMMYHAIbHbIE
yCIyTH/ cOTOBas CBsI3b/ TeieBuAcHUE/ IHTEpHET U JpyTHE YCIIyTH).

MNPEANMPUATHUE TOPTOBJIM U CEPBUCA (IITC)
WHJWMBHUYaJIbHBIN NPEePUHUMATEND WU IOPUIUUYECKOE IO, TPUHUMALOIEEe KApTOYKHU JIJIsl OCYUIECTBICHUS
0E3HATMYHOTO TUIATeXkKa 110 OIUIATE MOCTABISIEMBIX M TOBAPOB H/HIIH YCIYT.

MPOBAMJIEP SMS-YCJAYT
IOPHINYECKOE JINIIO, 3aKIIFouKBIIee ¢ baHkoM moroBop Ha npepoctaBieHne SMS-ycnyr u nmpenocrasusuiee banky SMS-
IITI03

MPOBAMJIEP IVIATEXEM

HOPpUANYCCKOC JIMIO, 3aKIOYUBIICC C Bankom JAOTOBOP Ha OKa3aHHC YCIYr U IMPCAOCTaBUBLICC BaHKy KOMILJIEKC
MPOTPAMMHO-TEXHHYECKNUX CPEICTB, MO3BOJIONINM MPUHUMATh M o0pabaTeiBaTh MiaTtexu oT KimeHTa B MOJB3Yy
IIOCTAaBUIMKOB yCJ’lyF, C KOTOpI:.IMI/I y JAHHOT' O }OpI/I}II/IlIeCKOFO JIMIa UMCHOTCA HOFOBOpHHe OTHOILICHUA.

MNPOLNEAYPA BE3OITACHOCTH

KOMIUIEKC OpPTraHW3alMOHHBIX MEP M MPOTPAMMHO-TEXHUYECKHX CPEJICTB 3aIIUTH HH(OPMAIH, IpeTHA3HAYEHHBIX IS
nneHTndukanuu Kimenra npu cocraBiieHuy, epeade v MoJy4eHHH JIEKTPOHHBIX COOOIIEHNH C 1IebI0 YCTAaHOBJICHHS
€ro NpaBa Ha MOJYyYCHHE 3JICKTPOHHBIX OAaHKOBCKHMX YCIYr M OOHapy)KeHHs OLIMOOK W/WIM M3MEHEHHH B COJEp)KaHWU
MepeAaBaeMBbIX U OIYYaeMBIX 3JEKTPOHHBIX COOOIICHHH.

MPOIECCUHTOBBIN LIEHTP (IT1I)
MIPOTPaMMHO-TEXHHUYECKUI KOMIUTEKC, obecnieunBaromuii coop, 06paboTky u nepemady uHpopMarmn, GopMupyeMOon Ipu
OCYILIECTBJICHUM IUIaTeXeil ¢ ucrnonb3oBaHueM KapT, a TakKe BBINOJHSIONMHA HHBIE (DYHKLUUH, NPEIyCMOTPEHHBIE



nmoroBopamu ¢ yaactHukamu MIIC.

INCEBJOHUM
Ha3BaHUE, 710 YMOJIYaHHUIO IpucBanBacMoe cucteMoi «My Kassay» kaxaoMy TeKymeMy c4eTy, 0aHKOBCKOMY BKJIaZy,
6aHKOBCKOMY 3aiiMy, m1a0bnoHy oneparuy. KiueHT uMeeT BO3MOXKHOCTh U3MEHUTH NICEBAOHUM 10 CBOEMY YCMOTPEHHUIO.

IYHKT BbIJAYU HAJIMYHBIX (IIBH)
otaesnenne banka (kacca) 111 COBEpIICHHS Ollepalyii Mo IPUEMY W/HITH BblJjade HAJIMYHBIX JICHET C HCII0JIb30BaHHEM
Kaptouxu gepe3z POS-tepmunan.

PABOYME JHAU
03HAYaroT JHH, Koraa baHk OTKPHIT I IpoBeIeHU OAHKOBCKHUX OTIEPAITH.

CAHKIIMOHUPOBAHHBIN IIJIATEK

IUIaTEXk, OCYLIECTBIECHHBINA C UCIIOJIb30BAHUEM KapTOUKHU, SIBJIIETCS CAHKLIMOHUPOBAHHBIM, €CIIM BO BPEMS OCYILLECTBICHHUS
IUlaTeXXa KapTouyka He Obula OJOKMpOBaHA, HE HMCTEK CPOK €€ NEeHWCTBHA, W KapTouyKa ObUla HCIONB30BaHA JUIS
OCYILIECTBIICHH IIaTeXa €€ AepiKaTelIeM B COOTBETCTBHM C BHYTPEHHHMH IPaBUIIaMU CHUCTEMBI KAPTOYEK, B KOTOPOU
OCYILECTBIIEH MJIATEXK.

CBEPETATEJIbHBIN CYET

O3Ha4aeT OaHKOBCKHH cueT, OTKpbiBaeMbli bankom Kimenrty Ha ocHoBanmm JloroBopa OaHKOBCKOro BKiaaa M OOmmx
VYcnosuil 1y coBepiueHus npuema JlemosuTa, Ha4MCIEHHs BO3HArPaXKICHWs MO HEMY M OKasaHMs baHkoM ycmyr,
MPeIyCMOTPEHHBIX [lelicTBYIOMUM 3aKkoHoAaTeIbcTBOM PecryOnnku Kazaxcran u BHyTpeHHUMH TOKyMeHTaMu banka.

CECCHus

MEpHO/l BPEMEHH, B TEUCHHE KOTOpPOro KIIMEHT HENpephIBHO IMOJB3YeTCS ICKTPOHHBIMH OaHKOBCKMMH YCIyraMH B
cucreme «My Kassa». B Teuenne ogHoit ceccun KineHT BrpaBe MmojydaTe HEOTPAaHWYEHHOE KOJIMYECTBO AJIEKTPOHHBIX
GaHKOBCcKHX ycnyr. B ciydae TaiiMayta ceccum MOBTOpHBIM BXoJ B cucteMy «My Kassa» ocymecTsisiercst myTeMm
MOBTOPHOT'0 HA0Opa JIOTHHA U TTapoJIs.

CUCTEMA «MY KASSA»
nporpaMMHoe oOecrniedeHune, noctynHoe Kimenry: 1) uepes BeO-caiT «www.mykassa.kz» 1 1o3BoJstroliee Hob30BaThCs
MHTEpHET-0aHKMHTOM; 2) depe3 MHUJUIET, YCTaHOBJIECHHBIH Ha MOOWMJIBHOM YCTPOMCTBE, M IO3BOJIIONIEE ITOJIL30BATHCS

MOOHUIILHBIM OaHKHHTOM.

CTOII - JIUCT

CIIFICOK PEKBH3UTOB KapTOYEK, 3aMPEIICHHBIX K HCIOIH30BAHUIO U ITOIICKAIINX UIBATHIO MIPH UX MIPEIbSIBICHIH K
obcmyxuBanuto, hopmupyembiii MIIC Ha 0CHOBaHWY MTUCHbMEHHBIX OOpAIICHUI YMUTEHTOB.

CTOPOHA/CTOPOHBI
o3HavaeT bank n/wim KieHTsl, noanucasiiye 3asBieHNe Ha OTKPBITHE CUETA.

CNELUAJBHBIA TEKYIIIUA CYET

CHeIUaIbHBIA TEeKyIMi cdeT ¢uindeckoro juna — pesujaeHra PK juig 3auncienns mocoOuii M COLMANbHBIX BBIILIAT,
BBIIJIAYMBAEMBIX W3 TOCYJapCTBeHHOro Oromkera ®m (wiu) ['ocynmapcTBeHHOro (oHAA COMHAIBFHOTO CTPaXOBaHMA,
OTKpBITHIN B baHKe B HAllMOHAIILHOW BaJIIOTE.

CHEIAAJIGHBINA TEKYIIIUH CUET JJ51 AJUMEHTOB

CHeNHaNbHBIA TEKYITHH c4eT (PU3NIeCKOTo Iuna — pesuaeHTta PK, oTKphITHIH 10 TpeOOBaHUIO KIIUEHTA, IS 3a4HCIICHUS
IMMEHTOB (JIeHer, NpeJHa3HaueHHBIX Ha CO/lepKaHNe HECOBEPLIEHHOJICTHUX U HETPYIOCIIOCOOHBIX COBEPILIEHHOIETHUX
JieTeit).

CHEINUAJBHBIN TEKYIIAN CYET JJ1s1 EJMHOBPEMEHHBIX TIEHCUOHHBIX BBITIJIAT
CHELUAIbHBIA CYET JUI1 eIMHOBPEMEHHBIX IIEHCHOHHBIX BBHIILIAT (nanee - crenuanbHbiil cuer it EIIB) - texymmit

OaHKOBCKHM CUeT, OTKpLIBaeMBIﬁ oJIy4aTesieM €AMHOBPEMEHHBIX ICHCUOHHBIX BBITIIAT Y YIIOJJHOMOYCHHOI'O Oni€paropa,
OIpECaACIAEMOIro HpaBI/ITCHBCTBOM PCCHy6HI/IKI/I Kazaxcran JJIA 3a9UCIICHUS CAMHOBPEMCHHBIX IICHCUOHHBIX BBITIIAT U3
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Enunoro HakonuTenpHOro NeHCMOHHOTO (oHa (nanee - EHII®) B nensax yimyuiieHus )XWINIIHBIX YCIOBHH.

CUET

o3HavaeT Tekymuii u/unu coeperaTeabHbIl cYeT, OTKpbiBaeMble bankom Kinenty Ha ocHoBanuu 3asBienust u OOmunx
YcnoBuii a1s okazanusi bankom yciyr, npeycMoTpeHHBIX JlefcTByoIMM 3aKoHOAaTeNbcTBOM Pecriyonmku Kazaxcran
¥ BHYTPEHHUMH JOKyMeHTaMH baHka.

CYET C IUVIATE)KHOM KAPTOYKOM

O3HadaeT OaHKOBCKWU CUeT B MOOOW BaiioTe, K KOTOPOMY MpPHBSA3aHA IUIATE)KHAs KapTOUKa, OTKPBIBaeMbIii bankom
Knunenty Ha ocHOBaHMM 3asBICHUS Ha OTKPHITHE CUETA, NMPEAYCMOTPEHHOTO J[eHCTBYIOIIMM 3aKOHOAATEIbCTBOM H
Hacrosumu OOmuME Y CII0BUSIMU.

TAPU®bI

o3HavaroT Tapudsl baHka, ompenemnsronie pa3Mepbl BO3HApaXACHUS W Komuccuid baHka, B3uMaeMble 3a JIO0BIC
OKa3bIBaeMble 0aHKOBCKHE YCIYTHM WM orepanuu. Tapudbl MOTYT M3MEHSThCS baHkoMm B onHOCTOpOHHEM mopsiake. B
TEUEHHE CPOKa JAEHCTBUS 3asBICHUS HA OTKPHITHE cueTa/ 3asBieHus Ha OTKpeITHEe COeperaTrenbHOro cyeta GU3nIecKoro
nuua//loroBopa o BbIaY€ M HCIOJIB30BAHWUM KOPIIOPATHUBHBIX IUIAaTeXHBIX KapTouek AO «bank ®pugom PunaHc
Kazaxcran» noza tapudamu nmoHnmarorcs Tapudbl, TeHCTBYIOIIME HA MOMEHT OKa3aHus baHkoM yciyru uiu npoBeJeHus
oInepanuu.

TAUMAYT CECCUM

MIEpHO/T BPEMEHH, 10 UCTEUYCHUH KOTOPOTO, B CIIyyae HEBBITOJHEHUS KIMEHTOM KaKnX-THOO IeicTBUH B cucteme «My
Kassa», ocymiecTBisieTcss aBTOMaTUYECKOE 3aBEPIICHUE ceccuu. TaliMayT CECCUM COCTABIIAET 110 YMOJIYAHUIO 5 MUHYT, U
MOJKET HaCTPauBaThCS KIUEHTOM B HHTepBane oT 1 g0 10 MuHyT.

TEKYLIUI CYET

o3HadaeT OAHKOBCKHU TEKYIIWH CUYET, B JIFOOOH BaNIOTE 3aKIFOYCHHBIH Mexny bankom m KimeHTOM Ha OCHOBaHUH
3asBneHUS Ha OTKPBITHE TEKYyHIeTro cueTa, Hacrosmmx OOmux YCIoBHH, SBISIOMMXCS HEOTHEMJIIEMOH YacThIO
0aHKOBCKOT'O TEKYIIETO CYETa, PEryIUPYIONINI TpaBa i 00s13aHHOCTH baHka u KitueHTa B CBSI3U ¢ OTKPBITUEM, BEICHHEM
M 3aKPBITHEM TEKYIIIETO CUYeTa/TeKYIIEero cUeTa ¢ ImiaTexHoil KapToukoii/kapToukaMu, POBEICHUEM OTIECPALIUil 10 HEMY,
OKa3aHus YCIYT, TPeAyCMOTPEHHbIX JIeHCTBYIOIIMM 3aKOHOJATeNbCTBOM PecmyOnukm KazaxcTtaH W HacCTOSIIUMU
OO61mmMu Y CIIOBHUSIMH.

TEXHOJIOT'U4 3D SECURE

TexHoorusl, pazpadoranuas MIIC aist oGecrieueHus MOBBIIIEHHOW 0€30MAaCHOCTH MPOBEICHHS ONepaiii 1o 6aHKOBCKUM
kapram B Cetu UnrepHer. Crannapr 6ezonacnoctt MIIC MASTERCARD Worldwide, nmojiepuBaromuii TeXHOIOTHIO
3D Secure, wumeer wnaumeHoBanue «MASTERCARD SecureCode», crammapr ©0e3omacioctu MIIC Visa,
nojIepkuBaromui Texsonoruto 3D Secure — «Verified by Visay.

TOPT'OBbIM YEK
JIOKYMEHT, TTOJITBEP>KAAIOMNI (PaKT ocyIecTBICHH IUIaTeXa ¢ UCIIOb30BaHneM KapTouku.

YBEJOMJIEHUE
O3Ha4aeT MrchMeHHble coobmeHns CTOpOH, HalpaBJICHHBIE CIIOCO0aMu, TPEAYCMOTPEHHBIMH HAacTOsIIUMU OOImMu
Ycnousimu, JeHCTBYIOMNM 3aKOHOAATEIECTBOM, 3asBICHHEM HA OTKPHITHE CUeTa, BHYTPEHHUMH JOKyMeHTamu baHka.

YIHOJHOMOYEHHOE JITUIIO

JIMII0, TOJDKHBIM 00pazoM yrnosHomMoueHHoe Kinenrom i JleficTByromum 3akoHonaTenbeTBoM Pecnydmukn Kasaxcran
Ha OTKpeITHE M coBepmieHne mo Cuery Kimenra omeparuii, He nmpoTtuBopedanmx JlefcTByromeMy 3aKOHOAATENBCTBY
Pecrry6mmkn Kazaxcran.

YIHOJHOMOUYEHHBIN OPTAH
03HAYaeT yIOJTHOMOYEHHBIM TOCyIapCTBEHHBIN oprad Pecrybnukn KazaxcrtaH, oCymecTBISIOMNNA B TIPEeiax CBOCH
KOMIIETCHIIMU PETYJIMPOBAHKUE U HAJ30p HAJl OKa3aHUEM OaHKaMH CBOUX YCIIYT.

YYACTHHUK CUCTEMBI INIATEKHBIX KAPTOYEK
(usmuecKoe WM IOPUAMYECKOE JIMIO0, y KOTOPOTO B COOTBETCTBHM C 3aKIIOYEHHBIMH JIOTOBOPAMH BO3HUKAIOT




o0s3aTensCTBA MO Tepenade, OOpadOTKe W/WIIM WCIOJHEHHUIO TUIATEXHOTO JIOKYMEHTa, COCTABJICHHOTO IMIPH
OCYIIECTBIICHHH IJIATEKA C MCIOIb30BAHUEM KapTOYKH OIPECICHHOI CUCTEMBI IUIATEIKHBIX KAPTOUEK.

OUDPOBAS KAPTOUKA

BUJI TUIATE)KHOU KAPTOUYKH, BBIMYCKAEMOIl B JHUCTAHIIMOHHOM PEKXHME MOCPEICTBOM KAHAIOB IMPEAOCTABICHHS YCIYT,
npeHa3HaYeHHOHM JIsl COBEPILICHNUSI, KAPTOUYHBIX ONEepalnil B OHJIaiH peXKUMe uyepe3 HHTEpHeT 0e3 (PU3NUECKOTO HOCUTEIS
(manee - MIACTHK), JIFOOBIX KAPTOYHBIX ONEpaluii ¢ MPUMCHEHUEM IUIACTUKA MO0 03 TMPUMEHEHUS IUIACTHKA, JTFOOBIX
KapTOYHBIX OMepaluii 03 MPUMEHCHHS TUTACTHKA C UCTIONIb30BAaHHEM TOKEHA

SKBAUEP

6aHK 501058 OpFaHI/ISaHHH, OcyL[IeCTBJ'DHOHIaS[ OTACJIIBHBIC BUbI 6aHKOBCKPIX onepaunﬁ, KOTOpLIM COTJIaCHO yCJ‘IOBI/IHM
JIOTOBOpa C TPEANPUHUMATEIEM W/WIIA YCIOBUSAM IUIATEKHOTO JOKYMEHTA, COCTABICHHOTO y TPEINPUHUMATENS TMPH
OCyH.[CCTBHeHI/II/I IJ1aTexa ¢ UCITI0JIb30BAHUEM HHaTC)I(HOﬁ KapTOqKH, HaIJIC)KUT HpI/IHHTb JCHBI'H, HOCTYHI/IBH.II/IC B HOJILBy
Hpe)IHpI/IHI/IMaTeJ'IH I/I/ HWJIN BBITIOJIHATH UHBIC ,HeﬁCTBHH, Hpe):[yCMOTpeHHLIe L[OFOBOpOM C Hpe)IHpI/IHI/IMaTeJ'IeM. 3KBaI716pOM
ABJIACTCS TAKIKC 6aHK, OcyHIeCTBJ'IH}OHII/Iﬁ BbI):[aqy HAJIMYHBIX JCHET I10 KapTOllKe.

9JIEKTPOHHBIE BAHKOBCKHE YCJIYI'H

YCITyTH, CBsI3aHHEIE ¢ Toy4eHneM KimeHToM/ mocTyma K cBoeMy (-uM) OaHKOBCKOMY (-MM) cUeTy (-aM) AJis MOTydICHUS
nHpopManuK 0 cymMMe JieHer Ha 0aHKOBCKOM (-HX) cueTe (-ax), onepanusx, IpoBeIeHHBIX 0 0aHKOBCKOMY (-MM) c4eTy (-
aMm), OCYLIECTBJICHHEM IUIaTe)XEHl M IepeBOJIOB JICHEr /WM OCYIIECTBJICHHUEM HHBIX BHJOB OaHKOBCKHX OIepalnuii,
IpefocTaBIsieMbIXx BaHKOM IO JHHUSAM TEIEKOMMYHHKAIMH, 4Yepe3 CIYTHHKOBYIO CBA3b MM HHbBIC BHIBI CBS3H.
OJeKTpOHHBIE OAHKOBCKHE YCIYTH TNOAPA3ACIAIOTCS Ha WH()OPMAINOHHO-OaHKOBCKHE M TPaH3aKIIMOHHO-OaHKOBCKHE
yCIyTH.

SJEKTPOHHASA OU®POBAS ITOAIINUCH NJIX DI

YHUKaIbHBI HA0OpP CHMBOJIOB, COCTOSIIIHM W3 3aKPBITOrO (CEKPETHOr0) W OTKPHITOrO (IMyOJUYHOr0) KIFOYa,
BhINyIIIeHHOT0 HanronanbHeIM yaocToBepsitomuM nentpoM Kiuenty. SLIT noaTBepxaaeT HEM3MEHHOCTh DIIEKTPOHHOTO
IoKyMeHTa mocie ero moxnucanus DI, a Takske aBTOPCTBO DIEKTPOHHOTO JOKYMEHTA.

OMUTEHT
bank, ocyiiecTBIAIOMINI BBIMYCK KAPTOUEK.

CVV/CVC-KOJ

(AGGpeBmarypa anrmmiickoro crroBocouderanus Card Verification Value / Card Verification Code) nneHTH()UKATNOHHBINA
TPEX3HA4HBIN KOJ, MpeAHa3HauYeHHbIN 11l uaeHTudukanun [epxarens KapTouku mpu ormiate TOBapoB U YCIYT B CETH
WHTEpPHET.

CASHBACK

yciyra banka, cormacHo koTopoil bank ocymiectBiser KiueHTy BO3BpaT 4acTu CyMMBbI OT O€3HAIMYHOIO IjaTtexa (3a
UCKJTFOUCHHEM IUIATeXKeH, yka3aHHBIX B MyHKTE 4.1 1.4 HacTosmumx O0mux Y cIoBUii) 1O IIATeKHOH KapTOUKE B IpeIeIax
pa3mepa U Ha yCJIOBHSX, yCTaHABJIMBaeMbIX bankom u otpaxkeHHbix B Tapudax banka Ha caiite www.bankffin.kz.
POS-TEPMHUHAJI

(ab0OpeBuarypa aHrimiickoro cioBocoderanus Point of Sale) amekTpoHHOE YCTPOWCTBO, TPUMEHIEMOE IS
OCYILECTBIJICHHSI Oe3HATMUHBIX MaTtexel ¢ momonipio Kaprodek B IITC u Beiaun Hanmuusex B [IBH.

SMS-UH®OPMHUPOBAHUE

ycmyra, cBsi3aHHas ¢ mpepocTtaBieHneM bankom KimenTy mH(OpMammm o KapTOYHBIX ONEpaIysix, O MPOBEICHHBIX
TUIaTeXXax M TepeBojax JeHer M WHOM MHdopMmauuu, myreM oTnpaBKkd SMS-cooOmieHuil Ha 3aperucTpUpOBaHHBIN
TeneoHHBIH HOMep Oe3 ocymiecTBieHHs KiIMEHTOM OTIENBHOro 3ampoca, Ha OCHOBaHMM HoanucaHHoro Kimentom
3asBJICHHS Ha IMOJKIIOYeHHe yciryrn SMS-unpopMupoBanus mo ¢opme, ONpesesieHHOW BHYTPEHHUMH IOKyMEHTaMH
banka, m JloroBopa Wi Ha OCHOBAaHMM YCTHOTO coOIJacusi 1o TeiedoHy Ha MOJKIIOYeHHe K yciyre SMS-
MHGOPMHUPOBAHUS MIPH BXOAIIEM/UCXOsIeM 3BoHKe KimneHTy.

SMS-COOBUIEHHUE
KOPOTKOE TEKCTOBOE COOOIIeHHe yCTaHOBIEHHOro (opmara, nepenaBaemoe bankoM depes3 mposaiinepa SMS-ycimyr
Knuenty Ha 3apeructpupoBaHHbIH Tene(hOHHBIH HOMED.

SMS-IIIJIIO3

KOMIUIEKC TIPOrPaMMHO-TEXHHUECKHUX CPEJICTB, obecreunBaronuii ooMeH nHpopMaimeit Mexay bankoM u mpoBaiinepom
SMS-ycunyr, a Taxke no3osstomuii banky ornpasnsaTs SMS-coo0uieHus Ha 3aperuCTPUPOBAHHBIN Teae(hOHHBII HOMED B
CETH OTIepaTopa COTOBOM CBSA3U.
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COI'JIACHUSA KIIMEHTA-CYBBEKTA TIIEPCOHAJIBHBIX JAHHBIX HA CBOP U OBPABOTKY
MNEPCOHAJIBHBIX JAHHBIX

B cootBercTBHHE co cTaTheil 8 3akona Pecriyonuku Kazaxcran ot 21 mast 2013 roga Ne 94-V «O mepcoHaNbHBIX JAHHBIX U
WX 3aIIWATe» KIMEHT MOATBEpIKIaeT, 4To o3HakomiieH (a) ¢ yrBepkaeHHBIM AO «bank ®@pumom @unanc Kazaxcran»
MepevHeM, IesIMH cOopa 1 00pabOTKH MepCOHANBHBIX JaHHBIX U naet cornnacue «bank @punom Ounanc Kasaxcran» Ha
ux cOop u 00paboTKy.

IIpaBa 1 00s13aHHOCTH B OOJIACTH 3aIUTHI ICPCOHATBHBIX TaHHBIX KITUCHTY Pa3bSICHCHEI.

Hactosimee coriacue neiicTByeT A0 WCTEUCHHS OIPENENIIeMBIX B COOTBETCTBHH C 3aKOHOAATEILCTBOM PeciryOnmkm
KazaxcTaH 001acTi CPOKOB XpaHCHHS IEPCOHATBHBIX TAHHBIX.

ITepevyens nepcoHATbHBIX TAHHBIX, HEOOXOAMMBIN M JOCTATOYHBII 17151 BHINOJTHEHUS OCyIIecTBIAsAeMbIX Bankom
3aga4

[lepcoHanbHBIE TaHHBIE - CBEJCHUS, OTHOCSIIMECS K ONPEAeICHHOMY HMJIHM ONpEACIsIEeMOMY Ha MX OCHOBAaHHHU CyOBEKTY
MEPCOHAIBHBIX JIaHHBIX, 3a()UKCHPOBAHHBIC Ha O3JIEKTPOHHOM, OyMaXHOM W (WJIM) MHOM MAaTEepHAILHOM HOCHTEIe
(BKITFOUAsi, HO HE OTPaHUYMBASICE):

1. CBEJICHNUS, HEOOXOAUMBIE ISl Ha/iIexalleld naeHTHGUKauy (aHKEThl KJIMeHTa U T.I1.) cyObekTa (paMumus, ums,
OTYECTBO; TPAXKIAHCTBO; AAaHHBIC JOKYMEHTa, YAOCTOBEPSIOLIETO JIMYHOCTH, WHAWBUIYaIbHBIA HICHTU(PHUKAMOHHBINA
HOMeEp; JlaTa U JaHHBIE O POKACHHH; 10T, (OTO; MOINHNCH;, OMOMETpHUYECKHE JaHHBIC (TIEPCOHANBHBIE NaHHbBIE, KOTOPBIE
XapaKTepU3yIOT (PU3HOIOTHYECKHE U OHOJIOTHYeCKUEe 0COOCHHOCTH CyOheKTa IEPCOHAIBHBIX JAaHHBIX, HA OCHOBE KOTOPBIX
MOYXHO YCTaHOBHTH €0 JIMYHOCTB, MPH HAJTWIHU COOTBETCTBYIOLIETO IMMCHbMEHHOTO coramieHus ¢ bankom u np.);

2. CBEJICHUS] HEOOXOAMMBIE ISl OLICHKH IUIATEKECIIOCOOHOCTH (IIEHCHOHHBIE OTYMCIIEHUS, CBEJCHUS O J0XO0Jax U
pacxopax ¥ 1p.); CBEACHHU O HAINYNHI/OTCYTCTBHN OaHKOBCKHX BKJIaJJOB/CUETOB (HOMEPA CUETOB, BHI, CPOK pa3MEIICHUS,
CyMMa, OCTaTKM M CyMMBI JIBIDKEHHSI MO CYETaM M JPYrHUe CBEACHUs); CBEICHHS O HaJMYMU/OTCYTCTBUH KpPEAUTOB
(3aliMOB), IIEHHBIX OyMar, B TOM 4HCJIC, B JOBEPHTEIFHOM YNPABICHUU W XPaHEHUH (IaHHBIE HOTOBOPOB, B TOM HYHCIIE
HOMepa CYeTOB, HOMepa OAHKOBCKUX KapT, KOJOBas MHpOpMaIus Mo OAaHKOBCKHM KapTaM, KOJbI KPEAUTHBIX MCTOPUH,
azpeca MpHOOpPETaeMbIX 0OBEKTOB HEJBIKMMOCTH, YCIOBHS KPEIUTOBAHUS (CyMMa, CPOK U T.IL.), LIeJIb KPEAUTOBAHHMSA,
CBEJICHHMS O 3aJI0Te, TUIl OAHKOBCKUX KapT, JUMUTHI U HHBIE CBE/ICHHS);

3. CBEJICHUSI O CEMEHHOM/COIMAIFHOM TOJIOKCHNUH (JaHHBIC CBHICTENBCTBA O 3aKIIOYCHUM Opaka, (paMuiIus, uMms,
OTYECTBO CyNpyTa (1), TaCHOPTHHIC AaHHbBIE Cynpyra (¥1); HaINIHe/OTCYTCTBHE VKANBCHIEB U (MIIM) HHBIX YWICHOB CEMbH
ux (amMuiInM, MMEHa, OTYECTBAa M JaThl POXKACHUs, CTENEHb POJCTBA; CIHMCOK (U3MYECKHX JUI OQHUIHAIBHBIM
IIpeACTaBUTENEM U (MITH) ONIEKYHOM KOTOPBIX SIBJISAETCS CYOBEKT; APYTUE CBEACHHA);

4. CBEJICHNUS, HEOOXOAUMBIE [UISl TOJICPIKAHUS CBSA3U (MECTO MPOIKMCKU, MECTO PETHCTPALMHU, MECTO (haKTHUECKOTO
HaXOXJeHHs (TpeObIBaHMs), MECTO PabOTHI W JOJDKHOCTH, HOMEp TeledoHa (IOMAIIHUM, paboumii, COTOBBIN), ampec
3JEKTPOHHOH TOYTHI U TIP.);

5. CBEJICHHUS, HEOOXOIMMBIE ISl OKa3aHus baHKOM yciIyr 1o MpoBENEeHHUIO Ollepanunii, 3aKIF0UYCHHEM CETI0OK- TeKCTHI
JIOTOBOPOB (COTJIAIIEHNIT) W BCEX HEOTHEMJIEMBIX HacTe K TAKOBBIM, 3asBJICHHS COTJIACHS, TEPEIHCKa, yKa3aHHUs O
MIPOBEACHUN oOlepanuii (TIaTeXKHbIe, KacCOBbIe M HHBIE IOKYMEHTHI), IPaBOYCTAHABIMBAIONINE JOKYMEHTH, HOMEpa
0aHKOBCKMX CUETOB U IJIATEKHBIX KapTOYeK, IEJIb ¥ XapaKTep JIeJIOBBIX OTHOLICHUH U IIp.;

6. cBeleHus1 00 oOpa3oBaHWU, MPOPECCHOHAIBHON JESITENBHOCTH, CIY)KEOHOM TIIOJIOKEHUH: 0Opa3oBaHMUe,
KBan(pUKanus, JJOJDKHOCTh, Y4YCHas CTENCHb/3BaHWE, WIEHCTBO B MNPOQECCHOHATIBHBIX IajaTax/OpraHn3alusix,
MapTUITHOCTh, BIaJICHHE HHOCTPAHHBIMM SI3BIKAMH W HHBIE CBEACHHUS; CBEIACHUS O TOCYAAPCTBEHHOW pEeTHUCTparuu
WHJIMBHUIYaJIbHOTO NpeINIPUHUMATEIS, JaHHbIC JINIIEH3UH Ha OCYIIECTBIICHUE JINIIEH3UPYEMON eITeIIbHOCTH, aTTeCTaToB,
NaTeHTOB, JHUIUIOMOB, CEpTH(UKATOB;, CBEJACHUS O HAIMYMW/OTCYTCTBUM  CYIJUMOCTH, UPHUBICUCHHH K
YTOJIOBHOH/aIMUHUCTPATHBHOW OTBETCTBEHHOCTH, OTHOLIEHHE K BOMHCKOII Cry»k0e;

7. CBelleHHs] 00 MMYIIECTBE: CBEACHHS 00 MMYILECTBE CYOBEKTa W/WIM MMYLIECTBE TPETHHX JIHI, SBISIOLIEIOCS
obecrieueHneM 10 3aiiMy, a Takke 00 HMHOM (J1I000M) WMyIHIecTBE CyObeKTa, OOmME M HICHTHU(PUKAIOHHBIC
XapaKTEepUCTUKU UMYIIECTBA, CBE/ICHHS O PETUCTPALNHY TIpaB, H300paskeHne((horo) Takoro(Jrrod0ro) UMyIiecTa B Ir000M
¢dopmare u T.A., CBEIEHHUS O HANWYHH/OTCYTCTBUH OOpPEMEHEHHH Ha MMYIIECTBO; JAaHHBIC O PETHCTPAIMH; CTOMMOCTE;
MECTOHAXO0X/ICHHs (apec) NMYIIECTBA M HbBIE CBEJICHN);

8. WHBIE CBeAeHUs, HeoOxommMble baHKy, B TOM d9ucie, A 3alOJTHEHUS AaHKEThl, (OPMHPOBAaHHUS [OCHE B
COOTBETCTBHUHM C TPeOOBaHMSIMH 3aKOHO/aTeIbcTBa PecryOnuku Kasaxcran v BHyTpeHHUMH JIoKyMeHTaMu banka (B Tom
guciie, nHGopMaIysi 00 yJ4acTUU CyObeKTa B KaluTalle IOPUANYECKUX JHUI- JOJS YJacTHs, KOJIMYECTBO(IOMSA) aKIIHiA,
3aHMMaeMble JOJDKHOCTH, a Tarke MH(popManus o0 M3MEHEHHM WIM) JIONOJHEHWHM TaKuX IaHHBIX; WHQopMmanus o0
W3MEHEHHHU | (MJIM) JOTIOJHEHHUH BBIIICYKA3aHHBIX JaHHbBIX.

C60p 1 00paboTKa IepCOHANBHBIX JaHHBIX CyObEKTa OCYIIECTBIAETCS, B TOM YHUCIIE, U CJICTYIONINX LEeNeH:

1) nmns paccMoTpeHms 3asfBKM CyObekTa (3asBKH JIHI[A, MPEACTABUTENIEM KOTOPOTO SIBISIETCS CYOBEKT) HA IMONydYCHHE
0aHKOBCKMX H(WJIM) WHBIX YCIIYT, KOTOpble MOTYT OBITh OKa3aHbl BaHKOM B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Pecry6mmmku Kazaxcran;

2) Ui PacCMOTPEHHS BO3MOXKHOCTH 3aKJIFOUYCHHS M 3aKIIOYEHHs cAeNOK ¢ BaHkom, mpoBeneHus baHkom omnepanmi,
BBINOJIHEHNS BaHKOM yKa3aHHBIX CyOBEKTOM JAEHCTBHIA;

3) mmt 3aKIFOYEHMS/COBEPLICHUS/UCIIONHEHMST CACIOK/OIepaliii B paMKax IOPYYCHHH, MPUKa30B, PACIOPSKCHHI,
3aka30oB M T.J., B TOM 4YHCJIe, Ha pbIHKE LeHHbIX Oymar PecrnyOnmku Kazaxcran, MexmtyHapoIHOM
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OPTaHW30BAaHHOM/HEOPTaHU30BAHHOM 3apy0e:KHOM PBIHKE IEPCOHATIBHBIC JaHHBIE CyOBEKTa MOTYT OBITH IPEJOCTABICHBI
baHKOM y4YeTHBIM OpraHM3aIMsAM, ACHO3UTAPHAM, KacTOAMAHAM, 3apyOeKHBIM KacToAWaHaM, (OHAOBBIM OWpIKaM,
MEKAYHAPOIHBIM PAaCUeTHBIM (IUIATEXKHBIM) CHCTEMaM, KOHTparcHTaM CyObeKTa (KOHTpareHTaM JHIa, peACTaBUTENeM
KOTOPOTO sIBJISIETCS. CyOBEKT) M BCeM OaHKaM/IIPOIIECCHHTOBBIM OpraHW3alMsM, 4UYepe3 KOTOpbIe MPOXOAMT
MepeBo/I/MapIIpyTH3ALHS/ IPOLIECCUHT TOpYyUYeHHUsI(-1il) N(1iIn) MPHKa30B (3aKa30B) HAa COBEPLICHHUE CAEIOK/BBIIOIHEHHNE
onepanui;

4) 1y BHYTPCHHEro KOHTPOJIA M ydeTa BaHka, a Takke sl KOHTPOJIS M HONTBEPIKACHUS Ha/JIC/KAIIeTr0 HCIIOIHCHUS
CyOBEKTOM (JIMLIOM IPEICTaBUTEIEM KOTOPOTO SIBJIIETCS CyOBEeKT) M baHKOM cBOMX 00513aTENBCTB, 10 COOTBETCTBYIOLINM
JIOTOBOpaM (COTJIALICHUsIM);

5) i BHIMOJHEHWSI OOSI3aHHOCTH TI0 HajyIekKareil nposepke baHkoM (Kak CyOBEKTOM (PHHAHCOBOTO MOHHTOPHHIA)
CBOETO KJIMEHTA NPHU YCTAHOBJIEHUM MAEJIOBBIX OTHOLICHUH M OCYILIECTBICHUHU ONEpaluil KIHMEHTa B COOTBETCTBUHU C
3akoHamu PecryOnuku KazaxcraH, BBITONHEHUS (YHKIMH BATIOTHOTO KOHTPOJIS;

6) st BeIMONHEHWss DBaHKOM O0O0S3aHHOCTH 1O XPAaHEHHIO JOKYMEHTOB, MAaTepHAllOB, JIOChE YCTAHOBICHHBIX
HOPMaTHBHBIMH NIPaBOBBIMH akTamMu PecnyOnuku Kazaxcras;

7) AnsA MOATBEPXKICHUS OCYIIECTBICHMSI MEXIy baHKOM n CyOBEKTOM (JIMIIOM IIPEICTABUTEIEM KOTOPOTO SBILIETCS
CyOBEKT) Omepalyidi 1Mo COOTBETCTBYIOIIMM JOTOBOpaM (COTJIAIICHUSM) IO 3ampocy CyObeKTa H(MiIM) TPETbUX JIHII,
MMEIOIINX TaKoe MIPAaBO B COOTBETCTBUH C 3aKOHOAATeNbcTBOM PecryOnmuku Kazaxcran;

8) s cymeGHOI 1 BHeCyIeOHOM 3amuThl IpaB baHka, BKIIIOYAs CIIOPHBIC CUTYAIMi ¢ TPETHIMH JHI[AME U JUTS PabOTHI
baHka ¢ KONJIEKTOPCKMMH areHTCTBaMH M (MJIM) MHBIMH CIEHUATU3MPOBAHHBIMU JIMIAMU WM paboTHHKaMu baHka,
KOTOPBIM OyZIeT HOPYUYECHO OCYIIECTBUTH MEPOIIPUATHS TT0 B3BICKAHHIO 33/I0JDKCHHOCTH T10 COOTBETCTBYIOIINM JJOTOBOPaM
(cormamreHusM), B ciiy4ae HapyIICHUS 00s3aTENILCTB MO TAKUM JIOTOBOpaM (COTJIAIICHHSIM ), a TAK)Ke TIPOBEJCHUS TOPTOB,
CBSI3aHHBIX C peaJH3allfel 3aJI0T0BOr0 HMYIIECTBA;

9) s pacuera BaHKOM MaKkCHMaJBHOTO pa3Mepa PHCKa Ha OJJHOTO 3a€MILHKA H COONIOACHHS NPYACHINATBHBIX H HHBIX
HOPMATHBOB U JIUMHUTOB U IIPOBEPKH «IIPO3PAYHOCTI;

10) asst B3aumozeiicTBust Barka ¢ TpeThUMH JHIIaMHE (B TOM YHCIIE, TOBEPCHHbIC JINIA, 3aKOHHBIC MPEICTABUTEIH,
rapaHThl, MOPYYUTENH, 3aJOTOAATENIH, CO3AEMIIUKH, CTPAXOBIIUKH M IIp.), KOTOpPBIE HUMEIOT H(MIM) MOTYT HMETh
OTHOIIICHNE K 3aKJIIOYCHUIO H(WMJIM) MCIOJIHEHMIO JIIOOBIX CIICNIOK/OTEpaIii, 3aKII0YEHHBIX (KOTOPBIE BO3ZMOXHO OyIyT
3aKIIFOYCHBI) MKy CyOBEKTOM (JINIIOM IPEICTaBUTEIEM KOTOPOTO SIBIETCS CyOBEKT) 1 baHKoM;

11) nnst mpemocTaBICHHs OTYSTHOCTU H(MJIM) MH(POPMALMU B YHNOJTHOMOYCHHBIC OPTaHbl, ayAUTOPCKUM, OLICHOYHBIM M
MHBIM KOMIIETEHTHBIM OPTaHU3alUsIM, TOCYyIapCTBEHHBIM U YaCTHBIM KPEIUTHBIM OI0pO;

12) nnst ocymiecTBICHHS CTPaXOBaHHUS PUCKOB H(WITH) UHBIX BUIOB CTPAXOBaHUS, €CIIH TAKOE CTPAXOBAHUE MPELYCMOTPEHO
YCIOBUSIMH COOTBETCTBYIOIIMX JIOTOBOPOB (COTaleHnit), mpoaykToB banka, juis npenocrasnenns napopmammn B8 AO
«Kazaxcranckuii (oHA rapaHTHPOBAHUS IETIO3UTOB (PUIMUECKHUX JIHID);

13) anst ocyniecTBIEHHs CHENOK MO ycTynke baHkoM mpaB TpeGOBaHUS IO AOTOBOpaM (COIVIAILCHHUSIM), 3aKIIOUYCHHBIM
MEXTy CYOBEKTOM (JIUIIOM MPEICTABUTENIEM KOTOPOTO SBISIETCS CyOBeKT) U baHkoM, eciu Takasi yCcTynKa MpeaycMoTpeHa
YCIOBHSAMHU COOTBETCTBYIOIIMX JOTOBOPOB (COTJAIICHHUH), 3aKITIOUCHHBIX MEXIY CYOBEKTOM (JIUIIOM IpeICTaBUTEIEM
KOTOPOTO SIBIIsiETCS CyOBeKT) 1 bankom;

14) nnst pa3pabOTKH MAPKETHHTOBBIX U PEKJIAMHBIX aKIUH, TaJbHEHIIIEro 6aHKOBCKOTO 00CITYKHBAHUS, C YYSTOM HCTOPUH
OTHOIIEHUH cyObeKTa (OTHOIIECHHH JINIA IPEJCTAaBUTENIEM, KOTOPOTO sIBIIsieTcst cyObeKT) ¢ bankom;

15) 715t MHBIX HeJTe, TPEYCMOTPEHHBIX (MOTYT OBITh TIPEYCMOTPEHHBIMH) 3aKOHOIaTeIbCTBOM PecryOuikn Kazaxcras.

l. OBIIUE ITOJIOKEHUA.

CTATbA 1.

OTKPBITHE TEKYHIET'O U CIIEIUAJIBHBIX CYHETOB

1.1. Kiunent mepenaer baHKy 3amojHEHHOE 3asBJIEHHE Ha OTKPBITHE OAHKOBCKOIO CueTa, JIMOO MOJNHCHIBACT
COOTBETCTBYIOIIIEE 3asBJIICHAE HA OTKPBITHE CUeTa IOCPEICTBOM 3JIEKTPOHHOHN IpoBoii noanucu (nanee — DLIT), mbo
TIOJINIMCHIBAET COTBETCTBYIOIIEE 3asBJICHHE Ha OTKPHITHE CYETa NMPH HCIIOJIb30BAHMU JUHAMHYECKON HAEHTH(UKAINU
TIOCPEACTBOM BBOJIa OJHOPA30BOI0 €IMHOBPEMEHHOrO Koja, Hampasisemoro Kmmenry SMS-cooOmieHneM Ha HOMep
TenedoHa, yka3aHHBIH B 3asBICHNHU Ha OTKPBITHE CUETa, a Takke nojaeT B baHk 3as1BKy Ha BeITyck KapTouku mpu Hammanu
OTKPBITOTO TEKYIIETO cueTa B baHke 1100 JOKyMEHTHI/TIOpYUYeHHS, OTIpaBIeHHbBIe KIIMEHTOM ¢ HCIIOB30BaHUEM CPEJICTB
YAQJIIEHHOTO JAOCTYIA B CUCTEME AUCTAHITMOHHOTO 00CTY>KMBaHUSI HHTEPHET W/WIIM MOOMILHOTO OaHKWHTa baHka, KoTOphIe
IOPUINYECKH SKBHBAJCHTHBI IIOJIyYECHHIO TOKYMEHTOB Ha OyMa)XHOM HOcHTeNe, O(GpOPMIICHHBIX B COOTBETCTBHH C
TpeOOBaHUAME 3aKOHOaTeIbCTBA Pecybnmku Kazaxcran.

Knuent naet npaBo baHKy Mconb30BaTh JOKYMEHTHI, c(DOPMHUPOBAHHBIE U NEpEaHHbIE UM B HOPSIAKE M Ha YCIOBHSX,
yKa3aHHBIX B cTaThe 10 HacTosmmx OOmux Y ciIoBHiA, HapaBHE ¢ JOKYMEHTaMu/yKa3aHUSIMH Ha OyMaXHOM Hocuteie. [Ipu
sToM KiMeHT HeceT MoJTHyI0 OTBETCTBEHHOCTH 3a CO/IepKaHUe TaKUX JOKYMEHTOB/yKa3aHHUIl, OTIIPaBICHHBIX B HHTEPHET
n/un MOOMIIbHOM OaHKHMHTe baHKy JuIs MCTIOTHEHMS.

1.2. Kuuenr nepemaer baHky 3amojiHEHHOe 3asBIICHHE Ha OTKpPbITHE OAHKOBCKOTO CueTa, JIMOO TOAMUCHIBACT
COOTBETCTBYIOIIIEE 3asIBJIICHHE HAa OTKPBITHE CUETa OCPEICTBOM JIEKTpOHHON 1rdpoBoit noamucu (nanee — D11IT), a Takke
nogaer B baHk 3asBKy Ha BbIIyCcK KapToukm mNpM HaJIMYMKM OTKPBITOrO TeKymiero cdera B banke mnm6o
JOKYMEHTBI/TIOPYYEHHs, OTHpaBieHHble KIMEHTOM C WCIOJIb30BaHMEM CPEICTB YNAJICHHOIO JOCTyNla B CHCTEME
JMCTaHIIMOHHOTO O0CIY)KMBaHUSI MHTEPHET W/WIM MOOMIBHOro OaHKMHIra baHka, KOTOpbIE I0PUANYECKH YKBUBAJICHTHBI

14



MOTYYEHHUIO JOKYMEHTOB Ha OyMa)KHOM HOCHTENE, O()OPMIICHHBIX B COOTBETCTBHHU C TPEOOBAHMSIMU 3aKOHOJATEIILCTBA

PecnyOmmku Kazaxcras.

Knment naer nmpaso banky mcronp30BaTh TOKYMEHTHI, COOPMUPOBAHHbBIE M NEPEJAHHBIE UM B IOPSAIKE M Ha yCIOBHSAX,

yKa3aHHbIX B ctatbe 10 HacTosmux OOnmx Y ciioBuid, HapaBHE C JOKYMEHTaMu/yKa3aHUAMHU Ha OyMaskHOM Hocurtee. [Ipu

5ToM KIHeHT HeceT NOoNHYI0 OTBETCTBEHHOCTh 3a COJIEP)KAHUE TAaKMX JOKYMEHTOB/yKa3aHUH, OTIPABICHHBIX B HHTEPHET

1/ MOOMIFHOM OaHKMHTe BaHKY 11 HCTIOTHEHNS;

1.3. bBask mpuHuUMaeT pemreHHe 00 OTKPHITHH IJIM OTKa3e B OTKPBHITHH CUETa B TeUeHHE 2 (IBYX) padOYmMX THEH C

MOMEHTa NpeaocTaBieHus KiimenTom nogHoro nakera J0KyMEHTOB;

1.4. bask BpaBe 0TKa3aTh B OTKPBHITHH CUETa KIHECHTY B CIIydasx, IPEIYCMOTPEHHBIX B CTaThe 8 I7IaBbl 2 HACTOAIINX

OO0mmux ycinoBHi.

1.5. bBask He MpUHUMAET K UCTIOTHEHUIO 3asBJICHNE HAa OTKPHITHE CUYeTa W/WiIH BeITyck KapTouku:

a. copepiKallue HesACHbIE yKa3aHMS;

HE 3aIl0JTHEHHBIE WJIM He NonucanHble KimeHToM/Y NOJTHOMOYEHHBIM JIMLIOM;

HE COoZieprKalllie CBEeJCHUs, IPEeAYCMOTPEHHbIE IEHCTBYIOIUM 3aKOHOAATEIECTBOM;

coJeprKalie HEKOPPEKTHYIO HH(POPMAIIHIO;

3aI10JIHEHHBIE KapaHalloM;

coJieprKalie UCTIPaBICHUS;

coJieprKallie yKa3aHus O IPOBEICHUH ONepaluii, HapyIIaoUX AeHCTBYIOIEe 3aKOHO1aTeNILCTRO;

B MHBIX CITy4asiX, IPETyCMOTPEHHbIX JCHCTBYIOINM 3aKOHOAATEIbCTBOM, BHYTPEHHUMH JOKyMeHTaMH baHka.

B yxazanHbIx cioydasx bank Bo3Bpamaer Kinmenty takue 3asBneHus 6e3 UCIIOTHEHHS. baHK He HeceT OTBETCTBCHHOCTH 32

MOCJIECTBYS, BOSHUKIIHUE B CBA3U C OTKa30M baHka B UCIIOJTHEHNHU TaKUX yKa3aHUM;

1.4.  Tlocne mpoBepku mpeAcTaBICHHBIX KIIMEHTOM TOKYMEHTOB W NPUHATHS ITOJIOKHUTEIHLHOTO PEIICHNS 00 OTKPBITHH

cueta baHk OTKpbIBaeT TeKkyluii 0aHKOBCKHIA CUET, IPUCBAUBACT WHIUBHYAIbHBIA WICHTU(HUKALMOHHBIH KOII.

1.5, VYcnoBus oOcayXnBaHKSA TEKYIIETO cYETa BCTYNAIOT B CHITy C MOMEHTA OTKPBITHS TEKYILIETO CUeTa U ICHCTBYIOT 10

€r0 NPEKPAIICHUs B IMTOPSIIKE U CIydasX, yCTAHOBICHHBIX 3aKOHOAaTenscTBOM PK.

1.6. bank 00s3yeTcss MpUHUMATh JEHBI'H, MMOCTyHamouue B noys3y KineHra, BbimonHseT pacnopsbkeHus Kimenra o

nepeBone (Bblmaue) KnmeHty mimm TperhuM JmmnaM cyMMm JeHer co Cuera M okaspiBacT KuimeHTy apyrue ycimyrd,

MIPEyCMOTPEHHBIC 3aKOHOAATEILCTBOM Pecnyomnuku Kasaxctan u HacTosmuMu OOmuMu Y CII0BUSIMH;

1.7. TlommuceiBas 3asBiIeHHE HA OTKPBITHE cuyeTa, KIMEHT MOJHOCTHIO NMPUHUMAET M COTJIAIIAETCS C IOJIOKCHUSIMA

OOumx YcioBwiA, a TakKe MOATBEPKIACT, YTO Bce monokeHns OOmmx YcnmoBuid n 3asBICHUS Ha OTKPBITHE CUeTa B

MIOJTHOM Mepe COOTBETCTBYIOT HHTEPECaM M BOJIEU3bsIBIeHUIO KineHTa;

1.8. KimeHnr o06s3yercsi omlauMBaTh YCIyT'H, OKa3blBaeMble baHKOM B IOpsIKE M Ha YCIOBHSX, MPEAYCMOTPEHHBIX

3asBieHreM Ha OTKpbITHE cueTa, OoummMu YcnoBusimu U Tapudamu banka.

1.9. bank BnpaBe 1o CBOEMY YCMOTPEHHIO, O€3 JOIOJHUTEILHOTO corfacoBanus ¢ KineHToM, BHOCHTh U3MEHEHHUS B

NepeyueHb JOKYMEHTOB, HEOOXOIMMBIX JJIsl OTKPBITHS/BEACHUsI/3aKPBITHS CUETOB, BBIITyCKa 1 00CIyxuBaHus Kaptouku, B

LEJISIX COOTBETCTBUsI TpeOoBaHMsIM J[eficTBYIOIIEro 3aKOHOIaTeNIbCTBA /M BHYTPEHHHX JI0KyMeHTOB baHka. B cinyuae

HEOOXOANMOCTH TIPEAOCTABICHHUS JIOTIOJHUTENbHBIX AOKyMeHTOB KimeHT, mpucoenuussice k OOmmM YCIOBUSM,

BBIpAKaeT CBOE corjlacue W 00s3yeTcs MPEIOCTaBUTh MX B yKa3aHHBIM BaHKOM CpPOK B COOTBETCTBHM C IIEpPEUHEM,

yKa3aHHbIM baHkoM;

1.10. B ciyuae M3MEHEHHUs NEPCOHAIBHBIX JIAHHBIX W/HIM MH(GOPMALMH, Kacalollelcsl BeleHHs cueTa (BKIIouas, HO He

OTpaHUYMBAsICh, U3MEHEHHE IOPUAMYECKOTO CTaTyca KOMIIaHWH, (aMWINil JNI, UMEIOMNX IPaBo MOJIHCH OT MMEHH

Kiuenra u np.), KnuenT o6s13an B cpok He no3aHee 2 (IByX) pabouux JHEW yBeloMHUTb 00 3ToM baHk ¢ mpuiioxkeHreM

KOIMH TOKYMEHTOB, MOATBEPKIAIOIINX TaKHEe N3MEHEHHS, M TIPEIOCTABUTH OPUTHHAIBI IOKYMEHTOB ISl CBepKH. JIroObIe

Takhe HM3MEHEHHUs CTaHOBATCS NeHCTBUTENBHBIMU s baHka TOJBKO MOCie MONydeHHs baHKOM yBEIOMIICHHS U

COOTBETCTBYIOIINX HOATBEPKIAIONINX JOKYMEHTOB;

1.11. Cuer, oTkpriBaeMmsbIit bankom KimeHTy, Mcmonis3yeTcs A1 OCYIIECTBICHHUS IPHEMa, TIePEeBOIa, BBIJAUH JICHET

Knuenty wunmm TperbuM uMumamM mno ykasaHuro KimeHTa M MHBIX yCHOyr, HOpedyCMOTpeHHbIX JleHCTBYHOLINM

3aKOHOJATEIbCTBOM;

1.12. B cootBercTBUM C JIeHCTBYIOIIMM 3aKOHOAATEIHCTBOM OCTATKH JICHET HA cueTax (DPM3MUECKHX JIUIL SIBJISIOTCS

00BEKTOM 00513aTETILHOTO rapaHTUPOBaHUS (CTPaXOBaHMs) BKJIAI0B (IEMO3UTOB), B COOTBETCTBUH C 3aKOHOM PecryOnuku

Kazaxcran «O0 00s3aTenbHOM TapaHTHPOBAHNH (CTPaXOBAaHUH) BKIIAJIOB (IETIO3UTOB), pa3MEIIEHHBIX B OaHKax BTOPOTO

ypoBHs Pecniyonuku Kazaxcran». KineHT nmoarBepiaer, 4To OH 03HAKOMIIEH C YCIIOBUSIMH TapaHTHIHOTO BO3MELICHUS

0 BKJI3JIaM, KOTOPHIE_pa3MelleHbl Ha oduiuaisHoM caiite banka no aapecy bankffin.kz, a rakxe co ceuperenscreom

Banka-ygacTHHKA CHCTEMBI 00s3aTEIIHHOTO KOJUIEKTHBHOTO TapaHTHPOBAHUS (CTPAaXOBaHMA ) BKIAI0B (PH3MUECKUX JIUIL.

1.13. KumeHr coryamaercs ¢ TeM, YTO BO3HArpakIeHHE 32 10JIb30BaHNe baHkoM ieHbraMu, pa3MeneHHbIMH Ha cYeTe,He

HauucisieTcs U He BbluIaunBaeTcs Kimenry, ecinn 06 nHoM CTOPOHBI HE JOTOBOPSTCS JJOIOJHUTENBHO.

1.14. Bask mpoBoIuT 1o TeKymeMy cueTy KnmeHTa ciemyromnmie BUIBI ONepaIiii:

a. TpHUHATHE/3a4MCIICHHE JIeHeT B NIonb3y Kinenra;

b. BeImONHEHME pacmopsbkenuii KimenTa mo mepeBomy ICHET B MOPSAKE, MpexycMoTpeHHOM O0mumu Y CII0BUsAMHY;

C. BBLIaYa HAJNMYHBIX JeHer KIiMeHTy B MOpsIke, IpeayCcMOTpeHHOM JleHCTBYIOUINM 3aKOHOIATENhCTBOM, OOmmMu
VYcnoBusiMu ¥ BHYyTPEHHUMU TJOKyMeHTaMu banka;

d. ucrmonHEeHHWEe pAacHOpsHKEHUE TpeThbHX Jul 00 U3bsTHH AeHer KiMeHTa 1O OCHOBaHMSIM, I[IPELYyCMOTPEHHBIM

Se@ o a0 o
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JIeHCTBYIOINUM 3aKOHOAATEIHCTBOM W/Wiu OOIuMH Y CIIOBHSIMH;

1.15. TlommucaB 3asBieHWe Ha OTKpbITHE cuera, KimeHT naer cornmacue banky Ha mHpopmupoBanue Kimenra mno

HOBBIM/M3MCHEHHBIM BHaM OaHKOBCKHX YCIIYT M MX YCIOBHSM, IIyTEM OCYLIECTBJICHHS BaHKOM pacChIIKH pEeKIaMHO-

WHPOPMALMOHHBIX COOOIIEHHUH B MOpsAKe, IpeaycMoTpeHHOM OOMMMHU YCIOBUSIME, HA HOMEp COTOBOTO TenedoHa, e-

mail.

1.16. Tlommmcas 3asBicHHE Ha OTKpHITHE cueTa, KimeHT maetr cBoe Oe3ycinoBHOe W 0e30T3hIBHOE cornacue banky Ha

crncaHue JeHeT ¢ OaHKoBCcKoro cuera KimeHTa, a Takxe ¢ JII00bIX HHBIX 0aHKOBCKHX cu4eToB KineHTa, oTKphIThIX B banke

W/WIM MHBIX OaHKaxX, OpraHU3alysIX, OCYIIECTBISIONIMX OTACNIbHBIC BH/BI OAHKOBCKUX OIEpaLyid, MyTeM Ae0eTOBaHUs

OaHKOBCKMX c4eToB KimeHTa mim MHBIM, HE 3alpelieHHBIM 3aKoHoaaTenabcTBOM PecryOmukm Kasaxcran, cocobom B

ciyyasx:

- omunbo4HOTro 3auynciaeHns bankoM neHer Ha OankoBckuii cuet Kimenra;

- 3aYNCIICHHS JCHET Ha OAHKOBCKMM CYET Ha OCHOBAaHMHU IIOANCIBHBIX IUIATE)KHBIX [OKYMEHTOB IpPH HAJIHIHU
JIOKyMEHTOB, TIOATBEPIKJAIOLIUX MOJJICNIKY TAKHX IUIaTSKHBIX JTOKYMEHTOB;

- HEWCIIOJIHEHUS] WIM HEHaJUIeXallero ucroiHeHus KimeHTOM IeHeXHBIX o00s3arenscTB nmo CueTy, WM N0 HHBIM
cIeNIKaM, 3aKJIIOUeHHBIM Mexay bankom u Knnenrowm;

- KoMuccus coriacHo tapudam banka.

- CIIMCAaHWE/BO3BpAT/yJAepKAHUE HAYMCICHHOW/BhIMIaueHHONH cyMMbl Cashback, B ciy4yae MONHOW WM YaCTHYHOU
OTMEHBI/BO3BpaTa KapTOYHON OMEpaiy (BO3BPAT MPHOOPETEHHOTO 110 KAPTOUYKE TOBApa JIMOO0 OTKa3 OT OIUIaue€HHOM 110
KapTOYKe yCIIyTe) 3a HCKIIOUYCHNEM CIIEUAIbHBIX TeKYIINX CUETOB.

YxazaHHOe B HacTosmeM myHkTe OO0mux YcaoBuid, siBisercs cornacueM KimeHTta Ha u3bsiTie OaHKOM JICHET CO CUETOB B

0€3aKIEeNTHOM IOPSIIKe W/WIN MyTeM NpsiMoro aeberoBaHMs cderoB. [Ipum 3ToM KiMeHT Tak e NMpenocTaBisieT CBOE

corJjlacue Ha TO, 4TO OCHOBaHHEM — JIOKYMEHTOM, I0CTAaTOYHBIM JJIsl COOTBETCTBYIOILETO U3BATHS OAHKOM JICHET CO CUETOB

MyTeM NIPSMOTO Je0eTOBaHU CUeTa, SIBISIOTCS HacTosume Oo1ue Y cnoBusi.

1.17. HactosiuiM CTOpPOHBI TOTOBOPHINCH M MOATBEPXKIAIOT, YTO NMPOBEACHHE KAKMX-THOO omepanuil /meficTBuil mo

Cuery TpeThUM JIMIIOM OT UMeHH KilneHTa BO3MOXHO TOJIBKO IPH BBHIIIOJIHEHUHU BCEX HMKEYKa3aHHBIX ICHCTBHIA:

- JloBepeHHOCTh OT MMeHM KimeHTa TpeTheMy JIMIy IO/DKHA OBITh HOTAPHAJIBHO 3aBEPEHA M COAEPXKATh IEPEUCHBb
oreparuii/IeficTBUIA, KOTOPBIE JOBEPSIETCSI COBEPLINTH TPEThEMY JIMIYYy OT uMeHu Kitnenra;

- JIro6as n3 CTOpoH MMeeT NMpaBO IPEKPATUTh OTHOLICHHUS IO OOCTY)KMBAHMIO TEKYIIETO CYeTa B OJHOCTOPOHHEM
MOpsJKe, MTUCbMEHHO YBEAOMHUB IpH 3TOM Jipyryto CTopoHy 3a 5 (1sTh) paboyux JHEH 10 MpearnojaraeMoro MOMEHTa
TaKOTo MPEKpalICHUs;

1.18. Ilocnme mpexpamieHns] OTHOIICHHWH MO OOCIYyXMBaHHIO TeKymiero cuera KimeHt m baHk 00s3aHBI MOTHOCTBIO

BBITIOJIHUTh BCE OCTABIIHMECS MOPYYEHHs] W 00s3aTeNbCTBA, BO3HUKIIME IO 3asBICHHI0O HAa OTKPHITHE CYETa, HO HE

3aBepIIICHHBIE TOJHOCTHIO Ha IaTy NpEeKpalieHus nocieanero. KimenT cornamnraerces ¢ Tem, 4To baHk BripaBe oCyIIecTBUTh

3a4yeT BCeX MPETEH3Mil, KOTOPbIE OH MOXKET UMeTh K KineHTy;

1.19. OcraTok cpeacTB Ha cuere BblUIaunBacTCs KIHMEHTY HAJMYHBIMH, €CIH 3TO Iomyckaercs JleHcTByrommM

3aKOHOJIAaTEILCTBOM, NTEPEBOJUTCS Ha JApyroit cuer B banke mim mHOM OaHKe 10 MMChMEHHOMY yKasaHuio Knmenra, uimm

cnuchiBaeTcsi bankoMm Ha noxoxasl baHka 1Mo muchMeHHOMY ykazaHWi0 KiMeHTa WM BBINOJIHIETCS WHas WHCTPYKIMS

Kruenra, He mpoTuBopedamas JlelcTByromeMy 3akoHoAaTenbCTBy. [1o TpeboBanuio banka KinneHT o0s3aH B TeueHue 3

(Tpex) mHel ¢ MOMEHTa MTOCTYIUICHHS Takoro TpeboBaHua banka npenocraButh baHKy MCbMEHHBIE YKa3aHUs O MEpEBOE

Ha JIpYyroii cueT B MHOM OaHKe /WM CHATHU HAIMYHBIMH OCTAaTKa CPEJICTB Ha CYETe;

1.20. B ciyuae OTCYTCTBUS JCHET u ABWXEHUs mo cuety Kimenra 6osee 1 (0qHOTO) KalieHIapHOTo ro1a, baHk BIpaBe

3akpbITh Tako Cuer 6e3 YBenomienus Knnenra, 3a CKIIIOYeHHEM cOEperaTesibHOTO CueTa, CUeTOB, NpeIHa3HaYeHHBIX

JUISL  3a4MCIICHHs TOCOOMH, COLMANbHBIX BBIIJIAT, BBHIIUIAYMBAEMBIX M3 TOCYIAPCTBEHHOTO OrojpkeTa u  (WIIHN)

Tl'ocynapcTBeHHOTO (DOHAA CONMAIBHOTO CTPAXOBAHMS, WM MEHCHH, BHIIUIAYMBAEMBIX M3 TOCY/IapCTBEHHOTO OIO/DKETa U

(MTM) eMMHOTO HAKOMHTENFHOTO TIEHCHOHHOTO (GoHAa, U (WIH) JOOPOBOIEHOTO HAKOMHUTEIHHOTO IECHCHOHHOTO (DOHA, a

TaKKe aJIMMEHTOB (IEHer, NpeAHa3HAYCHHBIX Ha COJEp)KAaHHEe HECOBEPIICHHOJNIETHUX M HETPYJOCIOCOOHBIX

COBEPLICHHOJICTHUX JICTEH;

1.21. B cuydae ecnu mo cuery KimeHTa OTCYTCTBOBAiM JBMIKEHHS AEHET (32 MCKIIOYEHHEM OIEpalMil 10 CHSTHIO

komuccuu baHka 3a BesieHre cueTa) B TeueHue | (0HOTO) KaneHaapHoro roja, bank ysegomser Kimenrta 06 orcyTcTBHT

JIBIDKEHUS JICHET Ha CUeTEe M 3aKPhITHH €To 110 UCTeUeHHH 3 (TpeX) MecsLeB co aHs yBeaomiieHus. Ecim B Tedenue 3 (Tpex)

MecsIeB co HS YBenomieHus: KimenT He BO30OHOBHUT omepanu 1o c4ery, baHk pacropraer u npekpamiaeT OTHOIECHHUS

1o 00CITy)KMBaHUIO TEKYIIEro CYeTa B OJHOCTOPOHHEM TOPSIKE M 3aKPHIBACT CUET, 32 UCKIIIOYCHHEM cOeperaTreIbHOTO

CYeTa, CUETOB, PEJHA3HAYECHHBIX JJIsI 3aUMCIICHUS TTOCOOMH, COIMATbHBIX BBITLIAT, BBHIINIAYMBAEMBIX U3 FOCYAaPCTBEHHOTO

Ooropkera (i) ['ocynmapcTBeHHOTo (OHIA COLMAIBHOTO CTPAaXOBaHUS, WM TIEHCHH, BBIIUIAUMBAEMBIX M3

TOCY/IapCTBEHHOTO Oo/pkeTa W (WiIM) €IMHOTO HAaKOMUTEIHHOTO IEHCHOHHOTO (oHAa, u (WIiH) IJOOPOBOIBHOTO

HAaKOIMTEJILHOTO TEHCHOHHOTO (OHAA, a TaKKe AJIMMEHTOB (IEHer, IpeAHa3HaYeHHBIX Ha COJEp)KaHHe

HECOBEPIIEHHOJIETHUX U HETPYOCTIOCOOHBIX COBEPIIEHHOJIETHUX JICTEH.

OTKPBITHE CIIEHUAJIBHOI'O TEKYHIEI'O CHETA

1.22.  Tlpu OTKpBITHH CHIELUATIBLHOTO cYeTa JUIs TocoOuii baHK MpHUHUMAET Ha TaKO# CYeT JCHBI U, TOCTYAOIIHE B [0JIb3Y
Krnuenta, TonpKO B BHIE MOCOOMH M COLMANBHBIX BBIIJIAT, BRIIUIAYMBAEMBIX M3 TOCYAApCTBEHHOTO OI0/KeTa U (WIH) W3
locynapcTBeHHOTO (OHIA COLMATBLHOTO CTPaxoBaHUs. B cilydae NOCTyIUIeHHS! JIeHEr M3 APYIMX HMCTOYHUKOB/JIHI,
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TUTATEKHBIA JOKYMEHT BO3BpAIacTCs HHUNHATOPY 0e3 UCIIOHEHHS COTIIaCHO ACHCTBYIONMIEMY 3aKOHOIaTEIIECTRY.

1.23. BeneHue cnenuanbHOrO cYeTa sl MOCOOUi OCYIIECTBISCTCA baHKOM ¢ y4eTOM CIIeAyIOIIEro:

1.23.1 B3HOC HaMMYHBIX JeHer KineHToM U (Wiin) TPeThUMHU JIMIIAMH Ha CIICIHATbHBII CUeT JJIsl TOCOOU 3ampeIeH;

1.23.2 Ge3HamUUHBIC MOCTYIUICHUS HAa CHCHUANBHBIA CUCT IS MMOCOOMI OCYIIECTBIISIOTCS B COOTBETCTBUH C MTyHKTOM
1.22 nacrosimero Jlorosopa;

1.23.3 Ge3HaMUYHBIC MEPEBOMABI CO CICIHATBHOIO CYETa JUIA MOCOOWH 3ampelieHbl, 38 HCKIIOYEHHEM IMEepPEBOIOB Ha
TEKYIIUH CYEeT/TeKYIUi CYeT B KapTOYHOH 0a3e/memo3uTHEIH cueT camoro Kimmenra, oTKphITHIH B banke.

1.23.4 Ha neHbru, HaXOAAIIMECS HA CICIHAIBHOM CUeTe JUIS MIOCOOHH, He MOXKET OBITh HAaJIOXKEH apecT, He MOXKET OBITh
00paleHo B3bICKaHUE, YCTAHOBJICHO BPEMCHHOE OTPAHUYCHHUC HA PACTIOPSIKCHIE UMYIIIECTBOM;

1.23.5 mpuocTaHOBICHHE PACXOMHBIX OIEPAIIHii [0 CIEIHATEHOMY CUETY IS TOCOOUI He OCYIIECTBISACTCS,

1.23.6 cnenmanpHBIN cUeT IS TOCOOMA HE MOXKET Y4acTBOBATH B pacyueTax IO JOTOBOpaM OaHKOBCKOTO BKJIaja M IO
KPEAUTHBIM JIOTOBOPaM, Il BHECCHUS/U3bATHUS JICHET CO COeperaTeIbHOr0 CUeTa WK JIJIS 3a4UCIICHHS/ TTOTaIlICHUS
3aiima;

1.23.7 co crnenuampHOro cuera Jis MOCOOUi MOTYT YAEepKUBATHCS BCE KOMUCCHH, MpeaycMoTpeHHbie Tapudamu Banka,
32 UCKJIFOUCHHEM KOMUCCHI U BO3HATPAXKICHUH 110 YCIIyTraM, CBSI3aHHBIM C TIPEJIOCTABICHUEM 3aiiMa.

1.24. PacxonHble onepanyy M0 CHENUATBHOMY CUETY Uil TOCOOMH MOT'YT OCYLIECTBISITBCS IpeacTaBuTeneM Kimenra

TOIIKO Ha OCHOBAaHWH HOTapHAIBHO YIOCTOBEPCHHOW MOBEPEHHOCTH, BBIHaHHOW KimeHTOM, a Takke 3aKOHHBIMHU

MIPECTaBUTEIIMU, B TOM YHCIIE ONEKYHAMHU M ToneduTeNsaMu KimeHrta, B HOpsIke, TPeAyCMOTPEHHOM JACHCTBYIOIINM

3aKOHOJIATEIECTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIEI'O CYHETA JJISA AIMMEHTOB

1.25. TIpu OTKpPBHITHH CIEIHMANBLHOTO CYeTa JJIs aMMEHTOB baHK NMpUHMMAeT Ha TaKoiM CUeT AEHBIH, C Ha3HAuCHHEM

IUTaTeKa «aTMMEHTBI.

1.26. Benenue crnenuaabHOTO CYETA AJISI ATUMEHTOB OCYIIECTBISIETCSI BaHKOM € y4eTOM CIeayIOIIero:

1.26.1 Ha AeHbIH, HAXOJSIIMECS HA CIEIHAILHOM CYETe Ul ATUMEHTOB, HE MOXET OBbITh BBHICTABICHO ILIATE)KHOE

TpeboBaHuE;

1.26.2 co crieruanbHOro cueTa JJisi ATIMEHTOB MOT'YT YIEPXKHUBAThCs BCE KOMUCCHH, TpeaycMoTperHbie Tapudamu banka,
3a UCKJIFOUCHUEM KOMUCCHUHN U BO3HATPAXKICHHUH MO YCIIyraM, CBSI3aHHBIM C MPEOCTABICHIEM 3aiiMa.

1.27. PacxomHble OIepalyy 1Mo CHEHUAIFHOMY CUETY JJIsl aITUMEHTOB MOTYT OCYIIECTBISITHCS TpencTaBureneM Kinenra

TOJBKO HAa OCHOBAHWM HOTAPHAIBHO YIOCTOBEPEHHON IOBEPCHHOCTH, BbIMaHHON KiHMEeHTOM, a TakKe 3aKOHHBIMHU

MpeACTAaBUTEIISIMA, B TOM YHCJIC ONCKYHaMU W MOMNCUYUTCIAMU KHI/IeHTa, B MOpAAKE, MPEAYCMOTPECHHOM }IeﬁCTByIOHII/IM

3aKOHO/IATEIbCTBOM.

OTKPBITHE CIHEHUAJIBHOI'O TEKYIIET'O CYHETA /IS EIIB

1.28  Cuer oTKpHIBaeTCS B HATMOHAIBEHOW BAIOTE;

1.29 [Ilpu otkpbiTuu cneuuanbHoro cuera Juisi EIIB, bank He mpuHUMaeT 3auucieHUe Ha TaKOW CYET MHBIX CPEICTB
KpoMe Kak ETMHOBpEMEHHBIX NEHCHOHHBIX BBIILIAT;

1.30 Tlopsimok HCHONB30BaHHUS EAMHOBPEMECHHBIX IIEHCHOHHBIX BBIIUIAT JUIA YJIYYIICHUS OKWINIIHBIX YCIOBUH
OCYILECTBIISIETCS B COOTBETCTBUHM ¢ [IpaBrIIaMu UCTIONIb30BaHMs €JUHOBPEMEHHBIX IEHCUOHHBIX BBIIUIAT AJIS yITyYIIECHUs
XMJIMIITHBIX YCIIOBUI B COOTBETCTBHH C 3aKOHOAaTeNbcTBOM PecrryOumku Kazaxcran, Hactosmummu O0mmMu Y CII0BHIMHI
U BHYTPEHHHMH JOKyMeHTaMH baHka.

1.31 Hcnonb3oBaHWE €TMHOBPEMEHHBIX IIEHCHOHHBIX BBITUIAT JUIS YIIyUIICHHUS KMITUITHBIX YCIOBUH OCYILECTBISICTCS
Oe3HaTNYHLIM CIIOCOO0M;

1.32 EnuHOBpeMEHHbIE IEHCHOHHBIE BBITUIATHI JOMYCKACTCS KCIIOIb30BaTh HA BHECEHHE IIEPBOHAYAIILHOTO B3HOCA JJIsI
MOJIYYEHHs] UIIOTEYHOTO JKWIMIIHOTO 3aiiMa Ha NpUOOpeTeHHe KU ¥ (WIK) KU ¢ IPOBEACHHEM PEMOHTa B
paMKax OJHOTO JIOTOBOpa OAHKOBCKOTO 3aliMa, YaCTHYHOTO WJIM IOJIHOTO TOTAIIEHHUS 33aJ0JDKEHHOCTH 110 UTIOTEYHOMY
KIUTUIHOMY 3aiiMy Ha mproOpeTeHre KNI U (WIIN) JKAJIHIIA C TPOBEICHHEM PEMOHTA B paMKaxX OJHOTO JOTOBOpa
0aHKOBCKOTO 3aiiMa, pepruHAHCHPOBAHUS HITIOTEYHOTO KIUIUIITHOTO 3aiiMa,

1.33 [Ilpum ycrynke eaMHOBpPEMEHHBbIE IEHCHOHHBIC BBIIUIATHI MEPEBOJSTCS CO CIICIMAIBFHOTO CUEeTa 3asBHTEINS Ha
CHenuaibHBIA CYeT Ioisrydartelnss B TedeHue 3 (Tpex) paboymx AHEH ¢ MOMEHTa NpeIOoCTaBIEHHS IOATBEP KIAIONINX
JOKYMEHTOB;

1.34 He nonyckaercst oOpalieHne B3bICKaHUs, HAa JEHBIH, HaXO/AsIInecs Ha OAHKOBCKUX cUeTax, MpeJHa3HaYeHHBIX
JUISL 3a4MCIICHUS], €IMHOBPEMEHHBIX IIEHCHOHHBIX BBIIUIAT M3 €IMHOT0 HAKOIUTEIBHOIO IIEHCHOHHOTO (hOHMA B LEJAX
yITy4IlIEHUs JKWINIIHBIX YCIOBUIL;

1.35 He nomyckarooTcsi HAJIOXKEHHE apecTa, NPUOCTAHOBJICHUE PACXOIHBIX ONepaluil, BpeMEHHOe OrpaHHYCHHE Ha
pacropspKeHHe UMYIIECTBOM, OTPaHHUYEHHSI HA COBEPIICHHE CACTIOK U MHBIX OIeparuii ¢ MMYIIECTBOM, IO OAHKOBCKUM
cyeraM, MpeTHa3HAYEHHBIM JUIS 3a4MCIICHHS, €IMHOBPEMEHHBIX MEHCHOHHBIX BBIIUIAT W3 €AMHOTO HAKOMHTEIHHOTO
MIEHCHOHHOTO (POH/IA B HETIX YIYUIICHHS KIJTUIIHBIX YCIOBHHA;

1.36 [Iloxyuarenp mocie MOCTYIJICHUSI CPEJCTB Ha CHELMATbHBIA CUeT 00s3aH MPEeJOCTaBUTh JOKYMEHTHl B baHk B
TeueHnH 3 (Tpex) paboumx AHEW C JaTHl 3aYHMCICHUS CyMM €IMHOBPEMEHHBIX NEHCHOHHBIX BBIIIIAT HA CIICI[HAJIHHBIC
cyera 3asBUTENs (MOdydaTess). B ciiydae He mpenocTaBiIeHus TOATBEP)KAAIOMINX JOKYMEHTOB B YCTAHOBIICHHBIH CPOK
9TH CpeAcTBa nojyexar Bo3spaty B EHIID.
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CTATDBA 2.
IVTATEXKHW 1 TIEPEBO/JBI JEHET.

2.2. baHK OCyIIeCTBISIET IUIATE)KH M INEPEBOJbI ACHEr B HAIMOHAIBLHON M MHOCTPAaHHOW BallOTE B COOTBETCTBUU C
ykazaHusMu Knuenra.

2.3. BaHK OCYIIECTBISET IUIATEKH W TEPEBOIBI JEHET HAa OCHOBaHWM yKazaHui KimeHTa/YTOITHOMOYEHHOTO IHIIa,
WCIIOJIHEHHBIX B TUCbMEHHOM BHJIE U IlepelaHHbIX B BaHk Hapo4HO 160 ¢ ucnonb3oBanueM cepsuca MurepHer bankuHr.
ITopkmroueHue K AaHHOW CUCTEME IMPOM3BOJUTCS HA OCHOBAHUHU COOTBETCTBYIOIIErO 3asiBICHHS Ha OTKPBITHUE CUETA,
noanucanHoro mexny bankom n Kimenrtom (s ¢usnmyeckoro nuia JOCTaTOYHO 3asBJICHUS Ha MOIKIIIOYEHHE
JIOTIOJTHUTENBHBIX YCIYT);

2.4, Yxa3zaHUS TOJDKHBI COJEPIKATh BCIO HH(POPMAIIHIO, HEOOXOIMMYIO [T HaIIeKAIIETO HCIIOMHEeHNsT bankoM yka3aHuit
KnueHTa/YIOMTHOMOYEHHOTO  JIMIA, NPEIyCMOTPEHHYIO JCHCTBYIOIIMM  3aKOHOJATENCTBOM ¥ BHYTPEHHUMH
nokymeHTamu banka. Yka3aHus MOTYT OBITH BBIITOJTHEHEI Ha OJaHKax baHka;

2.5. baHK MpHHUMAaeT TOJBKO T€ IUIATEXKHBIC NOKYMEHTHl W/MIM MHCTPYKIMHU, KOTOPbIe 0()OPMIICHBI B COOTBETCTBHH C
TpeOOBaHUSIMH, NPETYCMOTPEHHBIMH JACHCTBYIOLIMM 3aKOHOIATEILCTBOM.

[Ipu BbIsIBIEHUH PACXOKIECHUN, HEAOCTATKOB, 3aMeuaHui baHk B CpOKH, IPEAyCMOTPEHHbIE IEUCTBYIOIIUM
3aKOHOZATEIbCTBOM, BO3BpAIacT nMopydeHust KinueHty 6e3 HCToTHeHUS;

2.6. baHK He MPUHUMAaET K UCIIOJHEHHIO TUIATEXKHbIC TOKYMEHTBI:

a. coJep:Kallye HEsICHbIE yKa3aHMUs;

b. He 3amonHEHHBIC WK He MoaNKCcaHHbIe KimeHToM/Y HOITHOMOYSHHBIM JIHLIOM;

C. HeE coJeprKallie CBEACHUS, IPETyCMOTPEHHBIE AEHCTBYIONINM 3aKOHOIATEILCTBOM;

d. comepxaluye HEKOPPEKTHYIO AaTy BaTIOTHPOBAHMS;

€. MOpyYeHUsl, B KOTOPHIX CyMMa IIPOIUCHI0 HE COOTBETCTBYET CyMMe LU(ppamMu;

f. 3amonHEeHHBIE KapaHIANIOM;

g. coaeprkalue UCIpaBJICHU,

h. comepkalnue yka3aHHs O IPOBEIACHHUH ONCpaLUii, HAPYIIAONINX ACHCTBYOLIEe 3aKOHOIATEIbCTBO;

i. MHBIX CIy4asx, PEAYCMOTPSHHBIX JEHCTBYIOIINM 3aKOHOIATEILCTBOM, BHYTPEHHUMHU NOKyMeHTaMu baHka.

B ykazanHBIX ciry4yasx bank Bo3Bpaniaer Knnenrty takne nopydeHns 63 HCTIONHEHNS, yKa3aB IPUYHHY OTKa3a HE MO3/HEe
3 (Tpex) pabouux IHEH co JHA UX MoJyueHus. baHKk He HeceT OTBETCTBEHHOCTH 3a MOCIEICTBUS, BOSHUKIINE B CBS3U C
OTKa30M baHKa B UCIIOJHEHMU TaKUX YKa3aHWM;

2.7. KnmeHt nmpuHUMaeT Ha ceOs BECh PUCK U BCIO OTBETCTBEHHOCTH, CBSI3aHHBIE C HEBEPHBIM YKa3aHHUEM PEKBH3HTOB B
TUTATEKHBIX TOKYMEHTaX;

2.8. Bce marexxu ¥ mepeBo/ibl A€HET HOAJIeXaT UCTIONTHEHUI0 baHkoM ¢ yueToM BpeMeHH, He00X0IMMOTO /It UCTIOJTHEHUS
0GaHKOBCKOM oOIepalii ¥ B OYEPETHOCTH, ompexnensieMoil KimeHTOM, ecnM MHOe HE NperycMOTpeHo JleHCTBYOUINM
3aKOHOJIAaTeILCTBOM M BHYTPEHHHMH JOKyMeHTaMH baHka, B TOM 4mcie 3akoHoaaTenbcTBoM PecryOnmkm Kaszaxcran o
BaJIOTHOM PETYJIHPOBAHNUY;

2.9. Vxkaszanue KimenTa npuHMMaeTrcst K HCIOJHeHNIO bankoM He mo3nHee 3 (Tpex) pabouux AHEH CO AHS TOJTydeHUs
TAKOTO yKa3aHHSA M CUMUTAETCS HCIOJIHEHHBIM TOJBKO TMOCJIE TOro, kKak bauk cosepmmn aeberoBanue Cuera Kimenra.
Otmerka (mtamm) banka Ha mmaTeXHOM JOKyMeHTe KimeHTa MOATBEp.JaeT TOJBKO MOCTYIUICHHE IUIATEKHOTO
JIOKyMeHTa B baHk, HO He gBIseTCA MOATBEPIKICHUEM HCTIOJHEHHUS YKa3aHUS;

2.10. OGs3arenbcTBa banka nepen KiimeHTOM 1o nepeBOAy JIEHET CUMTAIOTCS BBIIIOJIHEHHBIMH C MOMEHTA WCIIOJIHEHUS
Bbankowm yxa3anusa KnnenTa B cooTBeTcTBUH ¢ J{eHCTBYIONTNM 3aKOHOATENbCTBOM. baHK HE HEceT OTBETCTBEHHOCTD Iiepest
KnueHToM 3a HeWCHIONHEHWE WM HEHaJUIe)Kallee HCIOJMHEeHNe YKazaHui OaHkoM OeHedunmapa un OaHKaMu-
KOPPECTIOHIEHTaMH, y4aCTBYIOLIMMU B IEPEBOIE ICHET;

2.11. BaHK OCYIIECTBJISIET IUIATEKH M IEPEBOJIbI JIEHEr B COOTBETCTBUM C yKa3aHWsMU KiMeHTa B mpejenax ocraTka
CBOOO/IHBIX JICHET Ha cuere. B cirydae, eciii Ha cueTe HeJJOCTaTO4HO JIeHeT, baHk BIipaBe BEpHYTH IJIATE)KHBIE JOKYMEHTHI
Knuenty 6e3 ncniosiHeHns. YacTndHOE MCIOIHEHNE TUIATEKHBIX TOKYMEHTOB KilneHTa He ocyIecTBiseTcs;

2.12. KiueHT MprHUMAeT U COTJIAIIAETCS C TeM, YTO BCe U JIr00ble yka3aHus KiieHTa, B TOM YHCIie [0 yIUIaTe HAJIOTOB U
JPYTUX 00s3aTeNbHBIX IUIaTeXel B OI0/KET, IPUHUMAIOTCS TOJIBKO B T€UEHHE ONEPALMOHHOTO JIHS, €CIIM MHOW CPOK He
ykazaH B Tapudax banka. Ykazanus, crenanHele KimeHTOM mocie omepanMoHHOTO [Hs, akUenTyoTcs baHkom
CJICYIONIMM OIEepalioHHBIM JHeM. KimeHT mnpuHMMaer Ha ceOs BeCh PUCK M OTBETCTBEHHOCTh, CBSI3aHHBIE C
npesocraBiieHneM baHKy yka3zaHMi, B TOM 4YHCIIE IO YIUIaTe€ HAJIOTOB M JPYrHX 00s3aTeNbHBIX IUIaTeXeH B OIODKET IO
HCTEYCHNH OTEPAIMOHHOTO JHS;

2.13. Or3piB KimeHTOM yKa3aHuWs W TPHOCTAHOBJICHHE HCIIOJIHEHHs yKa3aHHs IPOM3BOMSATCS B MOPSIKE U CPOKH,
yCTaHOBJICHHbIE JlefCTBYIOIUM 3aKOHOIATEIbCTBOM,;

2.14. BaHk 3auncisieT CyMMBI, II€peBe/IeHHbIE B 1Moib3y KimeHrta, Ha c4eT B CPOKH, YCTaHOBIEHHBIE JleicTByrommm
3aKOHOJIaTEIILCTBOM;

2.15. B ciy4ae ycranoBnenus KireHToMm ¢akra ommOOYHOrO 3a4MCICHHs ISHET Ha ero cdeT JIn0o0 (akTa ommndoIHOTo
ncnoHeHUsT bankom ero ykazanwmii, KnmueHT 00s13aH He3aMeIITUTENIbHO H3BECTUTh 00 3TOM baHK;

2.16. B cnydae oOHapyxeHuss baHkoM omMOOK B onepaiusx 1o cyery, B NMOATBEPXKICHUH, Bbinucke mo cyery u/wim
npyroil mHpopmaiuu, kotopyto bank npenocrasun Kimenty, bank 00s13aH HeMeUIEeHHO YBEIOMUTE 00 3ToM Kinenrta u B
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KpaTyallliue CpOKHA TMPOM3BECTH HWCIPABICHUS HEMPaBUIBHO MPOM3BEACHHBIX aeicTBuid. [lpu »Ttom bank Bmpase
MPOU3BOIUTH KOPPEKTHPOBKY PAacUETOB ITyTEM KPEIUTOBAHUS KOO NeOeTOBaHMS cueTa 03 MpeIBapUTEIbHOTO COTIACHS
Kimenra;

2.17. TlpempsBicHUE dIEKTPOHHBIM CIIOCOOOM yKa3aHMH O TUIATeKaxX W IepeBogax JleHer, a Takxke pacropshKeHUH 00 nx
OT3bIBE IPON3BOJUTCS] HA OCHOBAHUH U B MOPSIZIKE, IPEAYCMOTPEHHOM COOTBETCTBYIOIIMMH YCIOBHSAMHE U 3asiBICHUEM Ha
OTKpPBITHE CUeTa, PeryJupyromumu oTHomenus: banka u Kimenra nmo oGcmyxuBanuio KireHTa mocpeincTBoM cepBuca
Wnrepuer-bankunr. Hacrosiiiee 3asBneHne Ha OTKpbiTHEe cueta W OOmmue YCJIOBHS PEryIHpyIOT BOIPOCH 00paOOTKH
BaHkoM mIaTeXHBIX JOKYMEHTOB, IOCTYNUBIINX OCPEACTBOM cepBuca MIHTepHeT-baHKUHT B yacTu, He yperyJIupOBaHHON
B YKa3aHHBIX BBIIIE YCIOBHSX U B 3asBJICHUH Ha OTKPBITHE CUETA;

2.18. KimeHT HaCTOSIINM MIPHU3HAET U COTIIAIIAETCS C TEM, UTO COOIII0JaeT TpeOOBaHNMS JEHCTBYIOMIETO 3aKOHOAATEIECTRA
PK u nmonnepxuBaer bank B ToMm, 4yTo baHk akTHBHO paboTaeT Haj NpeNOTBpalleHHEM Cily4aeB BoBiieueHHs baHka B
MPECTYIHBIE JEUCTBHS U CXEMBI [0 OTMBIBAHHIO JICHET, BKITIOUasi, 0€3 OrpaHn4eHHH, JIeTaJn3aliio 10X00B, OJyYeHHBIX
NPECTYIHBIM ITyTeM, pUHAHCUPOBAaHHUE TEPPOPU3MaA, MOIIEHHUYECTBO, KOPPYIIIHIO U T.1. B cBsi3u ¢ atuM bank no ceoemy
YCMOTpPEHHIO YCTaHABIMBAET ONpeieNicHHbIe TpeOoBanus k Kimmenram barka, ycTaHOBIEHHUIO C HUMH JETOBBIX OTHOILICHNH
U K cIIeJIKaM/IIIaTexam/ IepeBoiaM JeHeT, cosepuraeMbiM Kimmenramu banka, KOTOpble MOTYT MEPHOANIECKH H3MEHSTHCS
B COOTBETCTBHU ¢ TpeOOBaHMAMH JIeHCTBYIOIIETO 3aKOHOATENILCTBA M BHYTPCHHUMH TOKYMEHTaMu baHka;

2.19. Hacrosmum KimeHT npuMHHUMaeT M corJalaeTcsi, YTo baHk BIpaBe OTKa3aTh B aKIENTE IUIATEKHOTO TOKYMEHTa
KnuenTa, He oTBevaromero TpeOOBaHMAM, yYKa3aHHBIM B 11.2.16 HacTosmux YcnoBuit n/wim noTpeOoBaTh MPeT0CTaBICHHS
m000H  OTIOMHMTENbHOW HWH(GOpPMAIMM, HEOOXOAMMOW JUId aHaNIM3a YKa3aHHOTO IUIaTeka/repeBoja. llpm
HETIPEICTaBJICHUH TaKoi MH(pOpMaIny B yKazaHHbIe baHnkoM cpoku, baHk BIIpaBe NMpOW3BECTH BO3BPAT MOCTYIMHUBIIHNX B
nonb3y KireHTa geHer uim oTKas3aTh B aKIENTe IUIATEXHOTO JOKYMEHTa,

2.20. bank Bmpase yzmepxatb 30%-HbII HaJOT OT IMOCTYMAMOLIEH CyMMBI B MOJNB3y OcHeduImapa - KiueHTa baHka B
OTHOIIICHHUH OTIPEAEICHHBIX BUIOB JOXOIO0B, MOIYUYCHHBIX OT HCTOUYHNKOB BhITLIaThl B CIIIA. JlanHOE yaep)kaHue Hajora
¢ mocienymoome BblIuIaTOW Ha pekBU3UTHl Hamorosoit ciyx6s1 CIIA mnpousBoautTcs B ciydae, ecnu KimeHT He
npenoctaBuT B baHk moATBep K AatoNUe T0OKyMEHTb/MH(pOpMaLHo 0 cBoeM craryce nepconsl CIIIA, a paBHO npenocTaBuT
B bank HenmoctoBepHble cBeieHus o craryce nepconbl CIIIA:

(A) ®dusngeckoe M0, KOTOPOE UMEET OAMH MM HECKONBKO M3 CIEAYIONIMX MpHU3HaKoB: rpaxnaaHctso CIIIA, mecto
npoxusanue B CIIA, mecto poxnaenus B CLIA, Bun Ha sxxutensetso B CLIA.

(b) IOpungnueckoe TUIO, KOTOPOE MMEET OAMH WM HECKOJIBKO M3 CIEeIyIOIMX NPHU3HAKOB: MECTO PErHCTpallMHd Ha
tepputopun CIIA, axumonepa, sBisitomerocst Ilepconoit CILA, c¢ noneir G6onmee 10%, nmbo B ciaydae, eciu 3TO
MHBECTHIMOHHAS KOoMITaHus - 6oiee 0%, 6eHedumaproro Bnaxensia - [lepcony CILIA;

2.21. Bank, coriacHo tpeboBanusim FATCA, BnpaBe npenoctaBisith nHpopMaiuo o nepconax CIIIA, ocymecTBisiTh
nepeaady uX NepCOHANBHBIX NaHHBIX B Hamoroeie ciryx0br CLIA.

2.22. Tlpu oTka3e kiMeHTa JaTh baHKy coriiacue Ha mpejgocTasieHue HeoOxoxumoit nadopmannu CLIA, bank Bnpase
3aKpBITh CUET M HE YCTAHABJINBATD JEJIOBbIC OTHOIICHUS

2.23. Kument npeaoctaBisieT banky coryiacue Ha mpemocraBieHHe HH(OOPMAIK O MPOBOAMMBIX IUIATEKAX/TIEPEBOAAX
JICHET/TUTaTeXHBIX JOKYMEHTaX B Y TOJTHOMOYEHHBIH opraH, baHk -KoppecnoHIeHT 1o ero 3anpocy, Hamorossm ciryxxdam
CILIA, npaBooXpaHHTEIbHbIE OPTAaHBl W WHBIE TOCYJApPCTBEHHBIE OPraHbl M YUPEXKJICHUS B CIydasX, YCTaHOBICHHBIX
JleHcTBYOIMM 3aKOHOJATEILCTBOM.

2.24. baHk He HeceT OTBEeTCTBeHHOCTH mepen Kimentom, ecnu onepaiuu mo Cuery KimeHTa 3a71ep>KUBarOTCs 110 BHHE
KIMP, ynonHOMOYEHHBIX OPTraHOB U 0aHKOB-KOPPECIIOHAECHTOB, yYaCTBYIOIINX B pacYETHOH ONepanu.

CTATbBA 3.
KACCOBOE OBCJIY KUBAHMUE.

3.1. BaHK mpoOBOAWT oNepalyy ¢ HATMYHBIMU JCHE['AMH B HAIIHOHATHLHON M HHOCTPaHHBIX BaIIOTaX, IMEIOMuxcs B banke.
Onepauuyd ¢ HAIMYHBIMUA J€HbIaMU OCYIIECTBISIIOTCS BaHKOM B ONepalMOHHBIE Yachl B MOPSAKE, YCTAHOBIEHHOM
JleHCTBYIOIMM 3aKOHOJATEIbCTBOM M BHYTPEHHUMH JOKyMEeHTaMH baHka. 3a UCKIIOYEHHEM OIepaluii, CBS3aHHBIX C
WCIIOJIb30BaHNEM OAHKOMATOB;

3.2. Bank BHOcHUT Ha cueT KitreHTa Ha cyMMy (DaKTHUECKH MOTYICHHBIX JACHET ITOCIIE UX IMMOJIMCTHOTO IepecueTa. B cirydae
BHeceHUs1 KIIMEHTOM HaMWYHBIX J€HET Ha CYeT B KPYMHOM pa3Mmepe (KpymHbIH pasMep ompexaensieTcss bankom
caMoCTOsATeNbHO). KineHT cornamaercst ¢ TeM, 4To baHk mMmeeT mpaBo moTpeOOBaTh JTOKYMEHTHI, MOATBEPKIAIONINE
MIPOUCXOXKICHNE BHOCHMBIX/CHIMAEMBIX JICHET,

3.3. Brlgaua HaNMYHBIX JIGHET MPOW3BOJUTCS B TMpeAeliaX OCTaTka Ha CUYeTe 3a MHUHYCOM KOMHCCHUU baHka,
peIycMOTpeHHOH Tapudamu banka mmo mpeaBapuTenbHON 3asBKe He MeHee 4eM 3a 5 (TISTh) KaJeHIapHbBIX JHEH Ha CHATHE
HaJTMYHBIX JIeHeT oT KineHra;

3.4. Tlpu ocymecTBIeHHH OOMEHHBIX omneparuii CTOpOHBI MPUMEHSIOT TEKYIIHH Kypc, YTBEPKICHHBIH baHKkOM Ha JeHb
MIPOBEJICHUS] KOHBEPCHOHHBIX OTIepaIlyii;

3.5. KaccoBoe o0cinyxuBaHUE B HTHOCTPAHHOW BAIIOTE OCYIIECTBIISICTCS B COOTBETCTBUH C TpeOoBaHMsIMHU J[eiicTBYyOIIEro
3aKoHoaTenscTBa Pecmybnmku KasaxcTan o BalmlOTHOM peryIMpOBaHUM;

3.6. Ecnm npu BIAaYe HAIMYHBIX JICHET B MHOCTPAHHOH BaJioTe baHK He pacroiiaraet COOTBETCTBYIOIIHNM HOMHUHAJIOM
JICHET B MHOCTPaHHO BaimioTe, baHk BIIpaBe BBIJATh OCTATOK CyMMBI B TEHT€ 10 KypCy BaJIIOTHI, YCTAaHOBIEHHOMY baHkoM
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Ha JaTy Takou BbIJIayH, M0 coryiacoBanuio ¢ Kimenrowm;

3.7. Bblmava HaJTMYHBIX JCHET CO CYCTOB (PU3MUCCKUX JIHII, OCYIICCTRISIFONIUX MPEANIPUHAMATEIBCKYIO ICATEILHOCTE 03
00pa3oBaHUs IOPHINIECKOTO JIAIIA, OCYIIECTBIISIETCS HA OCHOBAHWHN YEKOB U IT0 PACXOIHBIM KacCOBEIM opepaM. YeKoBEIe
KHIOKKH BeIaroTess bankom KimmenTy Ha ocHoBanny 3asBneHns KineHTa B COOTBETCTBUH ¢ TpeOoBaHMIMH JleiicTBYOIIEro
3aKOHOJIAaTEIIHCTBA M BHYTPEHHHUX TOKYMeHTOB banka;

3.8. O0 yrTpadyeHHBIX WM YKpaJeHHBIX YeKaX, YCKOBBIX KHIDKKAaX, M3MEHEHHUSIX COCTaBa IHUI, YIIOJHOMOYEHHBIX
MOJNHCHIBATG YekH, baHk yBemomisercs KimeHTOM He3aMeATUTENhHO B IMOPSAKE, MPEAYCMOTPEHHOM HACTOSIIHMU
O6muMHu Y CIIOBUSIMU;

3.9. KimeHT npu 3akpsITHH cdeTa 00s13aH BO3BPaTUTh baHKy YeKOBbIe KHM)KKH C OCTABIIMMUCS HEUCIIOIh30BaHHBIMHU
OlaHKaMH YEKOB W WCIOPYCHHBIC OJIAHKM 4YCKOB, YKa3aB B 3asABICHUM O 3aKPBITHU CueTa HOMepa OJIAaHKOB
HEUCIOJIb30BAaHHBIX U UCTIOPYEHHBIX YEKOB.

CTATDHA 4.

OIEPALIMM C THOCTPAHHOM BAJIIOTOM

4.1 Tlopsimok OCYIIECTBICHHUS BANIOTHBIX OITIEPALHii, B TOM YHCJE PEKHMbI BAIOTHOTO PETYIUPOBAHUS (PErHCTpanus,
YBEJOMJICHHE) YCTaHABIUBAIOTCSA JCHCTBYIOLUIUM 3aKOHOJATENIBCTBOM O BaJIOTHOM PETYJIUPOBAHUM W BaJIIOTHOM
KOHTpPOJIe, HOPMAaTUBHBIMH MPaBOBEIMU akTamu HanmonansHOoro banka Pecnyonmkn Kazaxcran.

4.2. baHk OCyIIECTBIIET MPOLEAYPY KOHTPOJIS MPOBOAUMBIX KIMEHTAMH BAJIOTHBIX OINEpaluil, Iponeaypy 3KCIOPTHO-
UMIIOPTHOTO BAJIOTHOTO KOHTPOJA, a TAaKXKE YCIOBHH MOJMYYCHHS pPE3UIACHTAMH YUETHBHIX HOMEPOB KOHTPAKTOB IIO
SKCIOPTY W UMITOPTY (B TOM YHCJIE IOPOTOBOE 3HAUCHHE B OTHOIICHWH CYMMBI KOHTPAKTa, TP HPEBBIIICHAN KOTOPOTO
TpeOyeTcsl MOJlydYeHHUE YYETHOrO HOMEpa KOHTpPaKTa) Ha OCHOBaHMHU JACHCTBYIOLIEIO BAJIIOTHOTO 3aKOHOJATEIbCTBA
Pecniybnukn Kazaxcran o BaIIOTHOM PETyJIUPOBAHWU W BaJIOTHOM KOHTpOJE, a TakK€ HOPMAaTHUBHBIX MPABOBBIX aKTOB
HarmonansHoro banka Pecny6nuku Kazaxcras.

CTATbS 5. 5
MOKYIIKA - TIPOJTAYKA FHOCTPAHHOM BAJIKOTHI

5.1. KonBepranus oCcyIIecTBIISICTCS B IIPEAEIax OCTaTKa JCHET Ha TeKymieM cuere KimeHTa n Ha OCHOBaHWH 3asiBICHUS
Knuenta, moarorosnenHoro no ¢popme banka;

5.2. BaHK oCcyIIECTBIAET ONEPALNH IT0 KOHBEPTALMH B COOTBETCTBUH C [IeHCTBYIONINM 3aKOHOAATEIHCTBOM B CIIEAYIOIIEM
HOpAJIKE:

d. Ka3aXCTaHCKHH TEHre — HHOCTPaHHAs BAJIIOTA;

b. mHOCTpaHHas BamoTa — Ka3aXCTAaHCKUHTEHTE;

C. MHOCTpaHHas BaJIOTa — MHOCTPAHHAs BAIIOTA;

53. Tlpu ocyuiecTBICHUH KOHBEPTAllMU 10 OJHOW W3 BBIIIEYKA3aHHBIX CXEM, NPUMEHSETCS TeKYyIMi Kypc,
yCTaHOBIICHHBIM baHKOM Ha IeHb IPOBENECHNUS ONepanuy, eciiu Mexay CTOpOHaMHU HET UHBIX JOTOBOPEHHOCTEN.

5.4. Tlo KapTouHBIM Omeparusim:

a. mpu nposeneHNH KimeHToM onepanuii 1m0 MOMOJHEHHUIO CUeTa JUIsl KapTOYHBIX ONEpalyi HaIWYHBIMHU JACHbraMH H
CHSTHUIO HAJIMYHBIX JICHET, IpH oruiare ToBapos u/unu yciyr [1TC B cetu odcnyxuBanus banka npumensercs kypc banka;
b. mpu nposenennu KitneHToM omeparuii o CHATHIO HAJWYHBIX JCHET, MPH omtate ToBapos u/iwmm yciyr [ITC B cetn
00CITyXMBaHHS APYTUX OAHKOB - KypC COOTBETCTBYIOLIEH IIaTE)XHOM cucteMbl u/mm banka;

C. B HMHBIX CJIy4asX - Kypc COOTBETCTBYIOILEH MIaTeXKHOM cucTeMbl n/unu banka.

CTATDBA 6.
OIIJIATA KJIMEHTOM YCJIYT, OKA3BIBAEMBIX BAHKOM

6.1. 3a oTKpEITHE, BEJICHNE, 3aKPHITHE CUETA, TPOBEICHUE OTIepallnii, a TAK)KE WHBIE YCIYTH, IpeIocTaBisieMble bankoM B
cootBercTBUH ¢ O0muMu YcioBusmu, KimueHt ymnauynBaeT baHKy KOMHCCHOHHOE BO3ZHArpakKACHHE B COOTBETCTBHH C
nerictByromuMu B banke Tapudamu;

6.2. Pacuerer Mmexnmy bankom wu KimeHTOM mpOM3BOIATCS IyTeM O€3aKIENTHOTO CHHCaHUs bBaHKOM CyMMBI
KOMHCCHOHHOTO BO3HarpaxjaeHusi co cdera KimmeHTa wiu myteM B3HOca KIHMEHTOM HAIWYHBIX JIEeHET B pa3Mmepe
KOMMCCHUOHHOTO Bo3HarpaxJieHust banka B kaccy banka.

6.3. B ciiyuae HETOCTaTOYHOCTH CYMMEI J[eHer Ha cueTe B BAIIOTE, C KOTOPOH MOIJICKUT CIICAHUC JaHHBIX KOMHCCHIH,
bank BmpaBe KOHBEPTHPOBATH HEOOXOMWMBIM IKBUBAJIEHT CyMMBbl KOMHCCHH cO CUETOB B JAPYro BaIIOTE U MOKPHITH
cymMMmy Komuccnid. KoHBepTaIys mpou3BOAUTCS MO TEKYIIEMY KypCy, YCTaHOBIEHHOMY baHKOM Ha JIeHb CITUCaHUS;

6.4. Ecim cymma Ha cyeTe HEJOCTaTOYHA Ui oruiaTel yciuyr banka, baHk BmpaBe 1O COOCTBEHHOMY YCMOTPEHHUIO
B3BICKHBATh CYMMBI 33/I0JDKeHHOCTH KiTneHTa B COOTBETCTBUY C JIeHCTBYIOIMM 3aKOHOAATETLCTBOM, B TOM YHCJIE IyTEM
0E3aKIenTHOrO CIUCAHUS CYMMBI 3aJI0JDKCHHOCTH C JIFOOBIX cueToB KilMeHTa, OTKPBITBIX B JIFOOBIX OaHKax, 3a
UCKJIFOYCHHEM IMOCOOWMH M COLUANBHBIX BBHIIIIAT, CIUHOBPEMEHHBIX NCHCHOHHBIX BBHIIUIAT JJIS YIIYYIICHUS JKUIHIIHBIX
YCIIOBUH, KOTOPBIE UMEIOTCS Ha CIIEIUANTBHBIX 0aHKOBCKUX CUETAX;

6.5. Tloamucanme KimentoMm 3asBieHHS Ha OTKPBITHE CUETa O3HAYaeT IMPEJOCTaBIICHHE BaHKy Takoro coriacusi Ha
0e3aKIenTHOE CITUcaHue JIIOObIX CYMM 3a10JKeHHOCTel KinenTa ¢ 6aHKOBCKUX cueToB KimmeHTa, OTKPBITHIX B IIOOOM M3
OankoB PecyOnnku KazaxcraH u 3a ee npeeinaMu, 3a UCKIIOYSHHEM MTOCOOHH, COIMATbHBIX BRITUIAT U SUHOBPEMEHHBIX
MICHCUOHHBIX BBITUIAT ISl YITYYIICHUS KWIAIIHBIX YCIOBUH, KOTOPBIC HMCIOTCS HA CIICIIUANIBHBIX OaHKOBCKUX CUCTaX;
6.6. BaHk mMeeT mpaBo B OJHOCTOPOHHEM MOPSIKE U3MEHATh Tapudsl ¢ n3BereHneM KimeHTa 0 Takux M3MCHEHUSX 3a
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10 (mecsiTh) KaJeHAAPHBIX THEH 10 AaTHI BBECHHS HOBBIX Tapu(OB, IPH 3TOM baHK BIpaBe CaMOCTOSTEIHHO ONPEACISATh
cnioco0rI yBenoMieHus: KimeHra.

CTATbBA 7.
BBIIINCKHU/CITPABKU/UH®OPMALUSA 11O CHETY

7.1. bank MoxeTr mnpenoctaBiaTh KimeHTy//loBepeHHOMY mHIly/YIONMHOMOYEHHOMY Iy BpImnmcku mo cdery Mo
TpeboBanuto Kinnenra/loBepeHHOTo na/Y moJHOMOYEHHOTO JIUIA ¥ Ha €ro BEIOOp CIIEAYIONMMY crioco0amu:

a. MyTeM JIMYHOTO BpYy4YeHHMs IpH mocemieHny banka padornukom banka Kinnenrty/YmoiHOMOYeHHOMY JIMIY, IPU 3TOM
CTOpOHSBI COrnanaTcs, 9To (axT BeAa4YM BeIMHUCKH He TpeOyeT TOKyMEHTAIBHOTO TOATBEP)KACHIS B KX IOM CIIydac;

b. mocpenctBom cepsuca UurepHeT-baHkuHT;

C. IyTeM OTIPaBKU Ha ajpec IEKTPOHHBIN MOUTHI, yka3aHHbIH Kinuentom B 3asBieHuy;

7.2. Bpimucka mpenoctaBisieTcss 1Mo (Gopme, COOTBETCTBYIOIIEH TpeOoBaHMAM JleHcTBYIOIIEro 3aKOHOJATENbCTBA U
BHYTPEHHUX JJOKyMEHTOB baHKa, 1 sIBIIsIeTCS JOCTATOYHBIM JI0Ka3aTEIbCTBOM TOTO, YTO yKa3aHHbIC B HEHl ONlepanuyl IMENN
MECTO;

7.3. Cnpasku no cueram KireHTa npeocTaBisitoTes 1o 3anpocy KiureHra, moctynuBmeMy Ha OyMa)KHOM HOCHUTEINE HIIH
¢ ucrionbp3oBaHueM cepuca Mutepaer-bankunr. Cnpasku Beigatotcs Knnenrty/[loBepeHHOMY JIHITY/ Y TOTHOMOYCHHOMY
iy paboTHuKOM banka;

7.4. Cnpasku 1o cuetaM KirieHTa TakKe MOTYT IPEAOCTABIATHCS 110 3apocy Y IOJHOMOYEHHOTO opraHa/mpyroro banka
Ha OyMa)XHOM HOCHTEJIe ¢ coOMmoeHueM TpeOoBaHMi J{efCTBYIOIIETro 3aKOHOIATENbCTBA B YACTH MPEJOCTABICHHS TAKUX
CIPaBOK, 110 (hOpMe, YCTAaHOBJICHHON Y TOJTHOMOYEHHBIM OPI'aHOM;

7.5. Knumenr BnpaBe nonyyath HHQOpPMALUIO O TEKYIIEM OCTaTKE CPEACTB Ha CueTe, ONepalusX 10 HEMY, HalpaBisaTh
3asfBJICHHUS HA BBIJA4Yy CIPABOK, CAMOCTOSNTEIHHO (DOPMHUPOBATH BBHIMHCKH 3a JIOOOH MEPHOA BPEMEHH ITOCPEICTBOM
cepsuca MHrepHeT-baHkuHr;

7.6. Hocryn k cepucy MnrepHer-bankuur s ¢usznueckux nun KiveHT nonydaer ¢ MOMOIIBIO JIOTHHA U CEKPETHOTO
[MINH-xona, npucBoenHoro bankom u mpenocrasienHoro Kmmenty. [locne mepsoro Bxona B cepuc KimeHT 00s3yeTes
n3MeHuTh [IMH-ko7 Ha HOBBIH, H3BECTHBIN TOJBKO €MY M COOJIIOAATh PEKUM KOH(UACHIIMAIFHOCTH B OTHOIICHUHU 3TOTO
[MMH-kona. B ciyyae Hapymenust KimeHTOM ykazaHHOTO 00s3aTelbcTBa KOH(QHUICHIMAIbHOCTH baHk He Hecer
OTBETCTBEHHOCTb 32 BO3MOKHBIH TOCTYI TPEThUX JIHMI K HH(popMaluH 1o cuety Knuenra nocpeactsom cepsuca MHTepHeT
bankuHr;

7.7. Knuenr ¢uzndeckoe JHULO BIPaBe MOJIy4YaTh MHPOPMAIMIO O COCTOSHHUHU CUYETa, TPOBEICHHBIX ONEPALUsIX 110 CYETY,
ocTaTkax JEHET Ha cyeTe 1o TenedoHy, IpH yciaoBun coodmenns Kimentom cienyromei napopMarum:

a. HOMepa CueTa;

b. mammenosanus/®.1.0. Kinenra;

C. HOMepa JIOKYMEHTa, YZ0CTOBEPSIOLIEro JINYHOCTD;

d. kKooBOrO ClIOBa, yKasbiBaeMoro KimeHToM B 3asBJICHUH HAa OTKPBITHH CYETA.

7.8. Knmenrt BmpaBe nonyuyarb MHGOpPManuio 000 BCEX MPOBOIUMBIX MO TEKYIIEMY CHETy ¢ IuaTexxHoi Kaproukm
orepanysix, B MOMEHT UX COBEpILIeHNUs, nocpeacTsoM SMS-unpopmupoBanus;

7.9. KnueHT 00s3yeTcst cOOII0AaTh PEeXUM KOH(PHUICHIIMAIBHOCTH B OTHOIICHHHM KOJOBOTO CJIOBA, YKa3aHHOTO UM B
3asBiIeHNH, BO M30eKaHWE HECAaHKIMOHHUPOBAHHOTO JocTyna K mHpopmanuu o cuére Kimmenra. B cinydae HapymeHus
Knunentom ykazaHHOro o0s3aTenbcTBa KOH(DMAEGHIMAILHOCTH bBaHK HE HeceT OTBETCTBEHHOCTh 3a BO3MOXKHOE
pasriameHue nHpOpPMaIY, CBI3aHHOM C ee repeaadei 1o tesedoHy;

7.10. KnueHT NOIDKeH NpoBEpsiTh BCIO IIOJMYYEHHYIO OT baHka KOppecHnoHIEHIHIO (BBIMHMCKH, CIIPABKH, IUIATEKHBIC
JIOKYMEHTBI, TIOATBEPKACHUS, JTIO0YI0 UHYI0 HH(OpMAIHIO) cpady mocie ee nonydeHus. Kpome toro, KinueHt nomxen
MPOBEPSTH NMPABUILHOCTh UCTIIONHEHUsT baHKOM ero MHCTpYKIM B OTHOIIEHHH ero cueta. Ecnu Kiment oOHapyxkuBaet
Kakue-1100 HETOUHOCTH W/MJIM HETIOJIHOE UCIIOJIHEHHE, OH JI0JDKEH HEMEUICHHO YBEJIOMHTh 00 3ToM baHk;

7.11. Bwmucku, odopmiieHHble baHKkoM HaanmexammM oOpa3oM, UMEIOT J10Ka3aTeIbCTBEHHYI0 CHIy TOro, 9to KimeHT
3HAaeT O TAaKMX OMMOKax M B ciyyae, ecnu KiMeHT He 3asBWJI O HHMX, TO OH HE MOXXET YTBEpXIaTb O CBOEH
HEOCBEIOMIICHHOCTH O HUX;

7.12. KnuenT npuHuMaeT Ha ce0sl OTBETCTBEHHOCTh M BCE BO3MOXKHBIE PHCKH, CBSI3aHHBIC C OTKa30M OT IOJIyYEHHUS
BBIMNCOK W WHOH uWHpOpMAmWM IO CUYETy, a TakXKe CBS3aHHBIE C HETOYHBIM YKa3aHHEM CBOWX
PEKBU3NTOB/HECBOEBPEMEHHBIM yBeoMiIeHHeM banka 00 HN3MEHEHNH CBOMX PEKBU3UTOB;

7.13. Kunmenrt cornamaercs, 4to rnosydenue Kitmentom nadopmanum o cuete u onepanusix 1o HeMy IHOCpeICTBOM CEpBHCa
WNuTepHer-bankuHr OyaeT MpaBOMEPHO U IOPUANYECKH SKBHBAJICHTHO TONYYEHHIO COOTBETCTBYIONINX JOKYMEHTOB Ha
OyMa)kHOM HOCHTEIIE, 3aBEPEHHBIX MOAMUCIMH Y TIOJTHOMOYEHHBIX JIHII baHka M OTTHCKOM €ro TMe4aTH.

CTATHA 8.
YBEJIOMJIEHH . UCITIOJIb30BAHUE CPEJICTB ONIEPATUBHOM CBS3U

8.1. Bce cooOuieHusi, yBeIOMIICHHUS, JOKYMEHTbI, KOPPECIOHICHIMS M WHas uHpopMmauus (janee COBMECTHO -
YBenomiieHUs), MpeayCMOTpeHHBIe HacTosmuMu OOmmMH YCIOBHSIMH W TIOJNHCAHHBIMU B 3asBICHHM W HMEIOIIHE
oTHomIeHne K Hemy/cuery/KimmeHty, Hampasisiorcs bankom KiMeHTY oIHHMM W3 ClEAyIOIIUX CIOCOOOB: BpYyYaroTCs
paborHnkoM banka smuno KimeHTy uim yepe3 KypbepcKyro, WIM MHYIO CIy)XOy MOJ pPaclucKy O IMOJYYEHHH, MU
OTHPABJISIIOTCS 110 ITOYTE, WK Yepe3 KYyPbEepCKYyI0 MM HHYIO CIIy>KOY C YBEJOMIICHHEM O HOJIyYeHUH, UM Oe3 TaKOBOTO,
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WIM HampaBJIAIOTCS IO (akcy, WiH Teierpady, WIH DJIEKTPOHHOW II0YT€ C IOATBEPXKICHHUEM O IIOJIyYCHHUH,
c(OpMHPOBAHHEIM B aBTOMaTHYECKUM PEXUME C TIOMOLIBI0 COOTBETCTBYOIINX NPOrPAMMHO- TEXHUYECKUX CPEICTB, HIIH
noBoxsTes 1o KimeHTa mocpeacTBoM pasMenieHns HHGpopMaIuu B cpeAcTBax MaccoBoi nHGopManuu win oducax banka,
WIM MyTeM OIyOJIMKOBaHMS Ha OQUUIMAIBLHOM caliTe baHka B CeTH MHTEpHET, WIM MYTEM BHECCHUS JOIOJHHUTEIHLHON
nH(OopManuK B BBIIUCKY MO CYETY, WM coo0ImaroTcsi KimeHTy ycTHO 1o Tene)oHy ¢ UCIOIb30BaHuEeM O0IIEeH TOpOICKOI
W COTOBOM CBSI3H, C 0(pOpMIICHHEM Tesle()OHOTPaMMBI HIIH 0€3 TAKOBOTO, a TAKXKE C 3alTUChI0 Pa3roBOpa WK 0e3;

8.2. Bbank yBemomursiercst KimeHToMm myTeM mepenadn B baHk MUCHMEHHBIX 3asBIICHUI/3aIPOCOB/M3BEIIEHIH U T.II. TIO
anpecy banka, ykazaHHOMy B 3asiBI€HHH, MO0 JIMYHO MpH NocenieHnn baHka;

8.3. B ciydae mmenenuss CTOpoOHaMHU CBOETO MTOYTOBOTO ajpeca, HoMepa TenedoHa/Tenedaxca, 3JIeKTPOHHOTO ajipeca,
OHU JI0JDKHBI 320J1arOBPEMEHHO YBEAOMUTH 00 3TOM APYT JApYra, OJHAKO HE I03/1Hee YeM yepe3 2 (1Ba) KaleHIapHBIX THS
CO JIHS TAKOTO M3MEHEHUS;

8.4. BaHK He HEceT OTBETCTBEHHOCTH 3a JIOOBIC YOBITKH, KOTOpBIE MOXKET NMOHecTH KIHMEHT B CBS3M C OTIIPaBKOU
YBEJOMJICHHH C UCIIOJIb30BAaHHEM CPEJICTB ONEPATUBHOM CBSA3M, BKIIOYAs, HO HE OIpaHWYMBasCh, yObiTkamu KimeHra,
BO3HUKIIIUMH B pe3yJIbTaTe HEMOIYYeHHs/HECBOEBPEMEHHOT0 TIOJTydeHus Y BeomiieHnii KitmeHToM, a Takoke B pe3ynbTare
HEYIOJIHOMOYEHHOTO JOCTYyNa TPEThbHX JIMI| K OTIpaBisieMOd HMH(pOpPMalH{, BBI3BAHHBIX COOSMH B paboOTe CpE/ICTB
OIIePaTHBHOM CBS3H, MOCTABIIUKOB YCIYr, 00OPYZOBAaHHS, UCIOIB3YEMOT0 JJIA IIepefaddl yBEJIOMIICHHI WIM B CBS3U
NPEIOCTABICHUEM KIIMEHTOM HEIOCTOBEPHBIX CBEICHUH IIPH OTKPBITHH CUETA /MM OOHOBIICHHH €r0 TaHHBIX.

Il. INIATE)KHBIE KAPTOYKH
CTATbHA 1.
OBIIHUE ITOJIOKEHUA

1.1. K oTHOmIEHUAM MO BBIMYCKY U 00CTyKuBaHHIO KapTodek, MOMUMO JeHCTBYIONIETO 3aKOHOATeIbCTBA U B YAaCTH, HE
NpoTUBOpeYaniell emy, npumensitorcs npasuia MIIC, MexayHapoaHas OaHKOBCKasi MPAKTUKA, TOJIUTHKH, CTAaHIAPTHI U
npoueayps! banka;

1.2. B cimygaec BO3HHKHOBEHHS TmpoTHBOpeunit Mmexny mnpaBmwiamMu MIIC u mHactosmmvu OOmmMHu Y CIOBUSAMH
MPUMEHSIOTCS COOTBeTCTRYomMe mpasuia MIIC;

1.3. B uactu, He yperyaupoBaHHOW HacTosmuMmu OOmMH Y CIOBUSAMHU, NMPUMEHSIOTCS IPaBHIa COOTBETCTBYIOLINX
MIIC.

CTATDBA 2.
BBIITYCK KAPTOUKM M OCYHIECTBJEHUE KAPTOYHBIX OIIEPAIIAN C HMCHOJIb30OBAHUEM
KAPTOYKHN

2.1. BaHk ocyIecTBisieT BbIycK kapTouku B TedeHue 10 ([ecstu) pabounx nHel ¢ natel npencrasieHus KiimeHtom B
BaHK COOTBETCTBYIOLIETO 3asBICHUA U YIUIaThl baHKy BO3HarpakaeHHs 3a 00CITy)KHBaHHE KapTOYKH B COOTBETCTBHH C
Tapudamu, Py yCIOBUU HATHYHUS TEKyIIEro 0aHKOBCKOTO CYETa.

2.2. Jlepxarellb KapTOYKH UCIIOJIB3YET KapTOUKY B LIEJISIX OCYIISCTBICHUS IUIaTeXa MpH NMPHOOPETEHUH TOBAPOB, YCIYT,
a TakKe JUIS TTOJTy9eHUs HAIUYIHBIX JIEHeT, 00MeHa BAJIIOT U IPYTUX ONlepaluii, olpeeieHHbIX baHKkoM 1 Ha ero yClIoBusX,
W HE TMPOTHBOpEYAlINX JACHCTBYIOIIEMY 3aKoHomaTenbcTBY PecnyOmmkn KaszaxcTtaH B IyHKTax 0OCITyKMBaHHS
OCHAIIICHHBIX YKa3aTeJSIMH C JIOTOTHIIAMU CHCTEM IIIATEKHBIX KapTO4YeK JUIl MHPOPMUPOBAHUS JiepKaTelied KapToyeK o
BO3MO>KHOCTH 00CITY)KUBaHUS 110 KAPTOUYKE B JTAHHOM ITYHKTE.

2.3. Kaproyka He MOJJIEKHUT KCIIOJIB30BAaHUIO B JIOOBIX HE3aKOHHBIX WEJSX BKIKOYAs, HO HE OrPaHUYMBAsCh,
OCYIIECTBIICHHEM OE3HAIMYHBIX TUIaTEXeH 10 OIuIaTe TOBAPOB H/WIIM YCIIYT, 3aIIPEIIEHHBIX MECTHBIM 3aKOHO/1aTEIbCTBOM
(3aKOHOAATENHCTBOM CTPAHBI IIPEOBIBAHMS), KOTOPOE MOKET OBITh TPUMEHEHO B OTHOLICHHUH JIePKaTeJIsi KAPTOUKH.

2.4. Kapro4Hble ONepanuy ¢ NCTIOJIb30BAHNEM KapTOUYKH OCYIIECTBIISIOTCS MTyTEM COCTABIICHUS IUIATEKHOTO IOKYMEHTa
C MCITOJIb30BAHNEM KapTOUYKH WM PEKBU3UTOB KapTOUKU IPU MPHOOPETEHNH TOBAPOB M YCIIYT.

2.5. Tlopsimok mepenayv M NPEABSBICHHS IUIATEKHOTO JOKYMEHTA JUIS €r0 HCHOJHEHHS ONpeNesieTcsl NMpaBUIaMH
CHCTEMBI IUIATE)XKHBIX KapTO4eK, B KOTOPOH OCYIIECTBIICH IUIATEX, W/WIM JOTOBOPAMHM, 3aKIIOUEHHBIMH MEXIY
YYaCTHUKAMHU CHCTEMBI IIATEKHBIX KapTOUeK.

2.6. BamoTHBIE onepalyy ¢ UCHOJIb30BaHUEM KapTOUYKH OCYIIECTBIISIIOTCS ¢ COOJII0ieHEM TpeOOBaHUH, OTpeIeICHHBIX
BaIFOTHBIM 3aKOHOZAATeNbCcTBOM PecnyOnmuku KasaxcTan Kk mpoBeIEHIIO BAJIIOTHBIX OTIEpanuii.

2.7. Ilmatexu c WCIONIB30BaHMEM KapTodek Ha TeppuTopuu PecnyOnmukm KaszaxcraH ocCymIeCTBISIOTCS TOJIBKO B
HallMOHANbHOH  Bamore PecnyOmukm KazaxctaH 3a  HCKIIIOYEHHEM  CIy4aeB, ONPEACICHHBIX  BAJIIOTHBIM
3aKoHOaTeIhCTBOM PecrryOnmkn Kazaxcran.

2.8. KumeHt obecniednBaeT CyMMYy JEHET Ha CBOEM TEKYLIEM CueTe, HEOOXOAMMYIO Ul HCIOJIHEHMS IUIaTeXKHOTO
JIOKYMEHTA, COCTAaBJICHHOTO ITPH OCYIIECTBICHIH KapTOUYHOM ONEPALINH C UCTIOIB30BAaHHEM KapTOYKH.

2.9. CyMmMma aBTOpHM3alMM HCKIIOYAETCs M3 CyMMBI JIOCTYNHBIX JeHer KimeHTa Ha TeKylieM cyere O M3BSTHS ee C
TEKYIIETO CYeTa WK JO0 MOTydYeHUS baHKOM MOATBEP)KICHHS, YTO IUIATeX HA CYMMY aBTOPH3AINHU He OBIIT OCYIIECTBIICH.
2.10. bank ONOKMpYeT Ha TEKyIleM cyeTe JAEHBI'M Ha CyMMY aBTOPH3alMH /O IOJYYEHHUsS OT CHCTEMBI IUIATEXKHBIX
KapTOYeK IJIATeXKHOro JoKyMeHTa, cpokom 10 30 (Tpuanarn) kaneH apHbIX IHEH OT 1aThl OCYLIECTBICHHS aBTOPU3ALIHH.
2.11. Kinenr, O€3yCIIOBHO, pPAaCCUMTHIBACTCS 110 KAPTOYHON OICpAIMH, €CIM [0 €¢ OCYIICCTBICHUS HE OBLIO
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OCYIIECTBIICHO OJIOKMPOBaHNE KaPTOUKH.
2.12. baHK OTKa3bIBACT JCPKATENIO KapTOYKU B aBTOPU3AIMN KaPTOYHOM ONEpaliy MPH HAJIOKEHUH apecTa Ha JICHBIH,
HaxoJAIINecs Ha TeKyIeM cueTe, UM IPUOCTAaHOBICHUU PACXOJHBIX ONEpalil Mo TeKyIeMy C4eTy B COOTBETCTBUH C
JISWCTBYIOIMM 3aKOHOaTebcTBOM Pecryonuku Kazaxcran.
2.13. 3a ocymiecTBieHHE KapTOUHOH omneparuu, KineHt yriaunBaer banky Bo3HarpaxJeHue B pa3Mepe M 10 CTaBKaMm,
yCcTaHOBIICHHBIM Tapudamu banka. BosHarpakaeHune B3MMaeTcs B BaIIOTE BEACHHS TEKYIEro cueTa IyTEM IPSIMOTO
JIe0eTOBaHMS TEKYIIETO CUETa.

2.14. KnueHT HeceT OTBETCTBEHHOCTh 3a HECOOJIIOZEHHE BaIIOTHOTO 3aKoHoaaTenbcTBa PecnyOmuku Kaszaxcran mnpu
OCYIIECTBIICHUN KapTOYHBIX omepauuid. [lepkaTrenb KapTOYKM IMpeAcTaBisieT Mo TpeboBaHuio baHka moarBepkaromye
JOKYMEHTHI 110 BAJIFOTHBIM OIIEPAIHsAM, OCYIIECTBICHHBIM C HCIONIb30BaHNEM KapTouky, B TeueHue 3 (Tpex) paboumx mHEH
OT /1aThI NTOTYYEHHUS COOTBETCTBYIOIIETO TPEOOBAHUSL.
2.15. Tlpum npoBeIeHNHN pacueTOB KOIMIECTBO THEH B KaJeHOapHOM Mecsie npuauMaercs paBHbM 30 (Tpuamati) gasM,
B roay - 360 (Tpemcram LIeCTUAECATH) AHAM.
2.16. lns ocymiecTBICHHMS KapTOYHBIX OIEpallii  JAep)KaTenb KapTOYKH MpPEABSBISET KapTO4YKy KacCupy
NpEANPUHAMATENS WIM MyHKTa BBIJAYM HAJIWYHBIX JEHET, JHOO IMPOM3BOAWT ICHCTBHA C OAaHKOMaTOM B pPEXHME
caMoO0O0CITy)KUBaHHS.

2.17. BeimycKk MrHOBEHHOW KapTOYKH oOCyLIecTBisieTcss baHkoM B paboumii JeHp mnonydeHuss oT Kimenra
COOTBETCTBYIOIIETO 3asBJICHUS U YIUIaThl baHKy BO3HArpa>kAeHUs 32 TOJJOBOE 00CITy)KUBaHNE KAPTOUKU B COOTBETCTBHH C
tapudamu baHka, Ipy yCIOBUHM HAMMYUS TEKYIIETO OaHKOBCKOTO CUETa,

2.18. B kadecTBe JOMOJHUTEIHHONH KapPTOUKH K MIHOBEHHOH KapTOdYKe ITo kelaHnio KimeHTa BBITyCKaeTcsl KapTodKa ¢
HaHECEHHBIMH Ha Hee MACHTH()HUKAIIMOHHBIMHI JaHHBIMH A€prKaTellsl KapTouKy ((haMHINU ¥ IMEHH).

2.19. BmImyck BUPTyaJIbHOH KapTOYKM HA IJIACTUKOBOM HOCHTENIE ITPOU3BOANTCS K OTICIBHOMY TEKYLIEMY CUETY.

2.20. BmImyck BHPTyaJbHOW KapTOUKH B 3JCKTPOHHOM BHJE OCYLIECTBISETCS TOJIBKO B KaueCTBE JOMOJHUTEIBHOH K
OCHOBHOH KapTOUKe M Ha OCHOBAaHUH paHee IpeacTaBieHHoro KimeHTom B BaHK COOTBETCTBYIOLIETO 3asBIEHUS, IpU
YCJIOBUH HAJIMYMsI TEKYIIEro OaHKOBCKOTO CYeTa.

2.21. BeInycKk BUPTYaJIbHOM KaPTOUKHU B 3JIEKTPOHHOM BHJIE OCYIIECTBIsIeTcS KIMEHTOM caMOCTOSITENIbHO Yepe3 KaHajbl
MPEIOCTaBICHNS JTaHHON YCITyTH.

2.21-1. Beimyck nu¢poBOil KapTOYKH OCYIIECTBISETCS AUCTAHIMOHHBIM CIIOCOOOM C WCIOJBb30BAaHUEM CPEICTB
O6roMeTpruecKoil HACHTH(UKAINH TIPH yCTAHOBIICHUH JICJIOBBIX OTHOIIECHHUH ¢ KiteHTOM, a TakKe IpH IpeloCTaBICHUI
KnmeHTy 31eKTpOHHBIX OaHKOBCKHX YCITYT.

2.21.-2. Bpinyck MHBECTUIIMOHHOM KapTOYKH Ha IUIACTUKOBOM HOCHTEJIE U JMCTAHI[MOHHO OCYILECTBIISIETCS K OTACIBHOMY
TEKYIIEMY CUEeTy C NPHBS3KOM TEKyIero cyera K OanaHcy OpOKEpCKOro cueTa. BBIMYCK JOMOTHUTENBHON KapTOUKH K
WHBECTHIMOHHOM KapTOYKe HE MPETyCMOTPEH.

2.21-3. BbllycKk MHBECTUIIMOHHON KapTOYKH JUCTAHIIMOHHO OCYyIecTBiIseTcs KIMEeHTOM caMOCTOSTENbHO Yepe3 KaHalbl
MPEI0CTaBIICHNS TAHHOW YCITyTH.

2.21-4. Tlpu mpoBelIeHWH PACXOJHOW KapTOYHOW OmNepanyy 10 WHBECTHLIMOHHOM KapTOuKe NEeHEXHBbIE CPEJCTBA B
ABTOMAaTHYECKOM DPEXHME CIIHCBHIBAIOTCA ¢ OpOKepcKoro cuera 4depe3 OaHKOBCKMH cuer KimeHTa, Ha OCHOBaHWH
MOCTOSIHHOTO PacTIOPSDKCHUS OTIIPABUTEIS JICHET.

ITpu npoBeneHNM MIPUXOIHOI KapTOYHOH oneparyy (TIOTOJTHEHNE) ICHEe)KHBIE CPEe/ICTBA Yepe3 OaHKOBCKUI CUeT KIMEeHTa
B aBTOMaTHYECKOM PEXHME NEPEBOJATCS Ha OPOKEPCKUH CUET, HA OCHOBAHUH IIOCTOSIHHOTO PacIOPsKEHUS OTTIPABUTEIS
JICHET.

B chyuasx OTCYTCTBHS/OT3bIBa IOCTOSIHHOTO PACIIOPSDKEHMsSI OTIIPAaBUTENS JIeHer/ 3aKpbITUs OpOKEpCKOro cuera
OCYIIECTBIISIETCS] aBTOMAaTH4ecKoe OJIOKMpOBaHNWE OaHKOBCKOTO CUETa MHBECTHUIMOHHOW KAPTOUYKH C MOCIEIYIOIUM €T0
3aKpPBITHEM COTJIACHO BHYTPEHHEMY JOKYMEHTY, perIaMeHTHPYIOLEeMY MpaBUiIa OTKPBITHSA, BEACHUS U 3aKPBITHS CUETOB
(hU3NYECKUX JIHIL.

2.21-5. BhIycKk MYJIbTHBAJIIOTHOW KapTOUKH OCYIIECTBIISIETCS OZHOBPEMEHHO B YETHIPEX BAIIOTaX — TEHre (OCHOBHAS
BaimtoTa BeaeHus kontpakra (KZT), nomapsl CLLIA (USD), eBpo (EUR) u poccuiickue pyonu (RUB).

IIpexycMOTpeH BBIMYCK JOMOJHUTENBHON MYIbTHBAIIOTHON KapTOUKH, OTKPHIBAEMOM K CUETy C OCHOBHOW BaJlIOTON
BEJICHUS KOHTPAKTA.

2.21-6. 1o MyJIbTHBaIIOTHOM KapTOYKe, IPUBSA3aHHOM OJHOBPEMEHHO K YeThIpeM OaHKOBCKHMM CUY€TaM, MOMEHTAJILHO 0e3
KOHBEPTAallMW, NMPHU HAJIMYMH HEOOXOAMMOH CyMMBI Ha COOTBETCTBYIOLIEM CUETE, CIIUCHIBAETCS CyMMa KapTOYHOH
OIepaluy B BAIIOTE, COBIAJAIOIIEH C BAJIFOTON KapTOYHOM ONlEpalyH.

2.21-7. Tlpu HeOCTaTOYHOCTH WIIM OTCYTCTBUH CPEJICTB HA CUETE MYJbTHBAIIOTHOW KAPTOUKH JJIsI CIIMCAHUS B BAIIIOTE
KapTOYHOM omnepalyy, HeJ0CTaloMas CyMMa NePeKpbIBAETCS ¢ APYroro c4era, ¢ OJHOBPEMEHHON KOHBEPTALUEH CyMMBbI
B BAIIOTY KAPTOYHOM OIIEpaIliH 110 KypCy, yCTAHOBIEHHOMY BaHKOM Ha MOMEHT NMOCTYIICHHUS (PMHAHCOBOTO TOKYMEHTA.
[Tpu 3TOM, IPUOPHUTETHOCTH CIIMCAHUS B BAIIOTE CUETOB YCTAHOBJIEHA CJICAYIONIMM 00pa3oM:

KZT — USD — EUR — RUB;

USD — KZT —-EUR — RUB;

EUR — KZT — USD — RUB;

RUB — KZT — USD — EUR.

B cnyuae HecoBnajeHus BalIOThl KAPTOUHOW ONEpali HU C OJHON U3 BAJIOT CYETOB MO MYJIBTUBAIIOTHOM KapTOUKE,
CyMMa KapTO4HOI oneparuu crucbiBaercs co cyera B USD. Ilpu 3TOM, IPHOPUTETHOCTH CIIUCAHUS B BAJIOTE CUECTOB
YCTaHOBJICHA CJICAYIOLINM 00pa3oM:
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Banrora tpanzakiuuu USD — KZT — EUR — RUB.

IIpu mepeBomax MeXIy CcYETaMH MYJBTHBATIOTHON KAapPTOYKM KOHBEPTALMS OCYIIECTBIAETCA MO Kypcy
MIPOJaKH/ MTOKYTIKH BaJIFOTHI, yCTAHOBICHHOMY baHKOM 11151 O€3HAMMYIHBIX ONEpaIiii HA MOMEHT NIEPEBOA.

[Tpu momoHEeHNH cueTa JISHE)KHbIE CPE/ICTBA 3aUUCIISTIOTCS Ha CYET, COOTBETCTBYIOLIHI BAJIIOTE B3HOCA.

B ciyuae, eciu mpH MOMOJIHEHUH CUETa B BAJIOTE, HE COOTBETCTBYIOMIEH yeThipeM cueram (KZT, USD, EUR, RUB),
3a4HCIICHUE IPON3BOJUTCS TOCIE KOHBEPTALMH CYMMBI B BAJIFOTY BEICHUS CUETA MO KypCy MOKYIIKH, YCTAHOBJICHHOMY
baHKkOoM Ha MOMEHT NOCTYIUIEHUS! PUHAHCOBOTO JTOKYMEHTA.

2.21-8. [IpoBeneHne pacXxoAHBIX KAPTOYHBIX OTlepanuii mo kapte FreePay ¢ menpro mpoBepeHus iaTexei 1Mo MoTraeHnio
MHKpPOKpEIUTa/ pacCpouky/ 3aiiMa ocymiecTBisieTcss baHkoM B aBTOMaTHueckoM pexkume. [Ipu 3TOM, mmarexu
CIHCBIBAIOTCS Yepe3 CYET C IUIATE)KHOM KapTOYKOW KIMEHTa, Ha OCHOBAHUM IOCTOSIHHOTO PaclOpsDKEHUS! OTHPABUTEIS
JICHET.

B ciygasx oTcyTcTBHA/ OT3BIBA MOCTOSHHOTO PACHOPSIKEHHUS OTHPABUTENS ACHET OCYIIECTBIAETCS aBTOMAaTHUECKOE
OnokupoBanue KapThl FreePay, ¢ mocienyonmm 3aKpeITHEM 0aHKOBCKOTO CYETa COTJIACHO BHYTPEHHEMY JIOKYMEHTY,
pETIaMEHTHPYIOIIEMY OTKPBITHE, BEICHUE U 3aKPBITHE CYETOB (PU3MUCCKUX JIHIL.

2.22. baHK BBIJa€T U3rOTOBJICHHYIO KAPTOUKY:

1)  HemocpeaCTBEHHO JACPIKATEIIO KApTOUKH;

2) WM IOBEPSHHOMY JIMILY JepikaTellsi KapTOYKH, ICHCTBYIOIIEMY Ha OCHOBAaHHMH BBIIAHHOH JepikaTesieM KapTOYKH
HOTapHaJbHO 3aBEPCHHON TOBEPEHHOCTH;

3) WM OTBETCTBEHHOMY PabOTHHKY OpraHH3aliH, ACHCTBYIONIEMY Ha OCHOBaHHH J0BepeHHOCTH KiTieHTa, SIBISIFOLIIErocs
pabOTHUKOM OpraHM3alMy, 3aBEPEHHON MOAMUCHIO PYKOBOJUTEIS M IIEYaThI0 OpraHU3aluiy;

4) WK yIOJHOMOYECHHOMY JIHILY, YKa3aHHOMY JIepXKaTeIeM KapTOYKH B 3asBJICHHU Ha OTKPBITHE CUETa, C YKa3aHHEM Koa
MOATBEPXKICHNS, HANIPAaBICHHOTO baHKOM ynonmHOMO4YeHHOMY JIMITY 110 HoMepy Tenedona SMS-coobuieHueM.

2.23. Tlpy mnonyueHMH KapTOYKH Jep)KaTelb KapTOYKH WM €ro JOBEPEHHOE JIMIO, MM OTBETCTBEHHBIN PaOOTHHK
OpTaHM3aIM PAcIMCHIBACTCS Ha JOKyMEHTe baHKa, CBHIETENBCTBYIONIEM O ee¢ HoiydeHHH. IIpu momydeHuHM KapTOUKH
YIIOJTHOMOYEHHBIM JIMIIOM, TPEAOCTABICHHE YIIOJHOMOYEHHBIM JIMIIOM baHKYy Koza MOATBEpPXKICHUS, HAINPABICHHOTO
baHKOM yrosHOMOYeHHOMY JIMIly 10 HoMepy TenedoHa SMS-coolIieHreM, CBUIETENECTBYET O HOIyYeHUH KapTOUKH.

2.24. Jlepkarenb KapTOYKH TaK)Ke PACIHCHIBACTCS HA CIEIUAIBHON MaHe ! U1 00pasia MOAIHUCH Ha 000POTHOH CTOpOHE
kapToyku. OTCYTCTBHE WJIM HECOOTBETCTBHE MOJMKCH HA KapTOYKE MOJIIHUCH JepiKaTelsi KapTOUYKH Ha TOPrOBOM 4YeKe
SIBJISIETCS 3aKOHHBIM OCHOBAHUEM JJIsl OTKa3a B IPUEME KapTOUYKH K 00CITYyKMBaHHIO M U3BATHIO KAPTOUYKH U3 oOpaleHus oe3
KaKHX-JIN0O KOMIICHCAIIMOHHBIX BBIIUIAT CO CTOPOHBI baHKa MM CHCTEMBI IUIATEXKHBIX KapTOYeK.

2.24-1. Tlpm mnONy4YeHWH KapTOYKH YINOJHOMOYCHHBIM JIMLIOM Jiep)KaTelb KapTOYKH JaeT CBOE Ccorjlacue
YIIOJIHOMOYEHHOMY JIMILy Ha paclpocTpaHeHHe M pas3MiialieHne MH(POPMAlMM B OTHOIIEHWHM KapTO4kH. Jlepxarenb
KapTOYKH O3HAKOMJIEH M COTJIaCeH C MOPSJIKOM BbIAauM baHKOM KapToukn Ha (HU3MYECKOM HOcHUTene (IUIacTHKA)
YIIOJIHOMOYEHHOMY JIMILY, @ UMEHHO C TeM, YTO BblJlaua KapTOUKH ocyilecTBisiercst bankoM mocie nonyuenns: bankom ot
YIIOJIHOMOYEHHOTO JIMIIA KOJIa TIOATBEP KICHUS, HAPaBJIeHHOT0 baHKOM YNOJIHOMOYEHHOMY JIMILy 110 HOMepY TenedoHa
SMS-coo01mennem.

2.25. B ciyuae HesBKM JiepyKaTesisi KapTouky B baHK u1s mosyueHus: kapTouku B cpok Oonee 6 (Illectn) kaneHmapHbIx
MecSIEB CO JHS MPEJOCTABICHUS 3asBICHHS Ha MOJTyYeHHE KapTOuKH, baHK OCYIIECTBIsIET aHHYIMPOBAHUE KApPTOUYKH.
ITpn aTom Komuccust banka 3a BeIyck 1 00cyxnBanne Kaprouku He Bo3Bparaercs.

CTATbBA 3.
TEXHUYECKHUW OBEPJPA®T

3.1. Jlonymennsiii KinenTom/mepxaresnieM KapTOYKH TEXHUYCCKHIA OBEpAPA(T MOICKHUT HEMEJICHHOMY MMOTAIICHUIO
Kinentom.

3.2. B cayuyae nomymienus KioueHTOM TexHUUecKoro oBepipadTa BaHk OCyIIeCTBIIssCT OJOKAPOBAHHE KAPTOUKH B
COOTBETCTBUH C HACTOSAMMMHU OOIIMMU YCIOBHSAMH H IO HCTECYCHUIO 7 (CEMb) KaJICHIAPHBIX THEH OT JAThI OMYIICHHUS
TEXHHYECKOTO oBepiapadra Hauuciser mrpad (MEHIO) 3a HECBOCBPEMCHHBIH BO3BpaT KIIMEHTOM WCIIOIBE30BAaHHOTO
TEXHUYECKOTO oBepapadTa B cooTBeTcTBUM ¢ Tapudamu banka. Kaxnsiii ciayvaid momymeHust KimeHTOM TEXHUYECKOTO
oBepApadTa CUYATACTCS CYIICCTBCHHBIM HApPYIICHHEM YCIOBHH OOCTYXMBAHUS KAapPTOYKA M MOXKET IMPHBECTH K €ro
pactopxernuto bankom. KiueHT 00s3yeTcs He AONMYCKaTh TEXHHYCCKHHA OBEpApadT, KOHTPOIUPYS PACXOIOBaHHE
Hepxarensmu KapTodek AeHer Mo TeKylieMy CYeTy M yYUThIBas CyMMYy KoMuccuu baHnka mpu coBepiiennn KapTodHbIx
oneparui.

3.3. C momeHTa 00pa3oBaHus 1000 3aH0nkeHHOCTH KitneHTa mepe; bBaHKoM JIeHbru, MOCTyMAaoNie Ha TEKYIIUH CYeT,
HaIpaBIISIIOTCS HA MOTAINEHNE O0IIeH CyMMBI 33/I0JDKEHHOCTH Ha TEKYIIYIO ATy 32 UCKITIOYEHUEM aJMMEHTOB, TIOCOOWIA,
COIMATILHBIX BBIIJIAT M €JMHOBPEMEHHBIX TICHCHOHHBIX BBITIIAT [l YITYYIIEHUS YKHIUIIHBIX YCIIOBUH, KOTOPHIE UMEIOTCS
Ha CIIEIHAIBLHBIX OAHKOBCKHX CUETaX.

CTATDBA 4.
ITPABHJIA TTIOJIb30BAHUSA KAPTOYKOM

4.1. Tlopsnok Beigaun U xpaHnenus Kaprouku

24



4.1.1. TIpu nonmyuenuu Kaprouku JlepkaTens KapTOUKH 0053aH pacIUCAThCs B CIIEITHAIBLHO MPEAYCMOTPEHHOM JJIST 3TOTO

nosie Ha 000poTHOH cTopore Kaprouku;

4.1.2. Tlo xemanmto KimenTta mo cuery mMoxeT OBITH BhImymneHa JlomomHutenbHas KapTouka, odopmiieHHAsS Ha HMs

nro0oro Juia, ykazaHHoro KiimeHToM B COOTBETCTBYIOIEM 3asiBIEHHUH (TIPH YCIIOBHH NPEOCTABICHHS TAKUM JINIIOM BCEX

JIOKyMEHTOB, IPEAYCMOTPEHHBIX HacTosmuMu OOmMMHU YCIOBHSAMH, W B Clly4ae, €CIM BBIMYCK JlOMOJHHUTENHHOM

KapTOYKH yKa3aHHOMY JIMIly HE IPOTHBOPEUnT JleiicTByIOIEMy 3aKOHOAATELCTBY, BHYTPEHHIM JIOKyMeHTaM baHka);

4.13. KiunmeHT KOHTpPOJMpYET W HECEeT IMOJHYI (MHAHCOBYIO OTBETCTBEHHOCTh 3a pacXoAbl JeprkaTerneit

JOTIOTHUTENBHBIX KapTO4EK, OCYIIECTBICHHBIX C NCTIOJIL30BAHMEM JIOTIOTHUTEIBHBIX KAPTOUCK;

4.1.4. Tlepenaya Kaprouku TpeTbuM JHMIAaM B II0Jb30BaHHE WM B KauecTBe 3ajora 3ampemiaerca. KapTouka,

NpeIbsBICHHAS HEYIIOJTHOMOYEHHBIM JIMLIOM, ITOJUISKUT H3BSATHIO;

4.1.5. Ha oGopotHoii ctopore KapTouku (3a nckmouenuem Bupryansnoii KapToukn) pasMeliena MarHuTHas 1ojoca C

3aKOJMPOBAaHHON Ha Hell nHpopmanueil. He momyckaercs Bo3aericTBus Ha KapTouky 00X HeOIaronpusaTHEIX (hakTOpOB,

KOTOpBIE MOTYT IIOBPEINTH 3aIIMCh HA HOCUTENE HH(POPMAIINH 1, KaK CIEACTBHE, IPUBECTU K HEBO3MOKHOCTH IIPOBEACHNUS

Kaptounbeix omepanuii ¢ ucmons3oBanneM Kaprouku. IIpmmepoM Takux HeOMarompusATHBIX (PaKTOPOB MOTYT OBITh

3JIEKTPOMAarHUTHBIC MO (HAXOXICHWE BONMM3M C HAMArHWYEHHBIMH MM COJCPXKAIIMMH MarHUTHl HpeAMETaMH),

MEXaHNYECKHE MOBPEXACHNUS (LIapanuHbl, 3aTPsI3HEHHSL, TIEPETPEB, NPSMOE MOTalaHue COMTHEYHBIX JIy4ei) U Apyroe;

4.1.6. Ha smmeBoii cTOpOHE KapTOUKH pa3MelleHa HHTETpaTbHAsi MUKPOCXEMa ¢ 3aKOJUPOBAaHHOW Ha HeH MH(pOpMaIeH.

WHTerpanbHas MUKpocXeMa He TTOAAeTCs BO3ACHCTBHIO 3JIEKTPOMArHUTHBIX MOJIEH M aTMOC(EPHBIM BIIMSTHUSIM;

4.1.7. baHk He HeceT OTBETCTBEHHOCTh 3a IMOBPEXKICHMS, NMPUUMHEHHBIE KapTOUKe B pe3yibTaTe MCIIOIb30BAHUSA B

0GaHKOMAaTax M IPYTUX 3JIEKTPOHHO-MEXaHWIECKHX YCTPOICTBAX;

4.1.8. Bupryanbsnas Kaprouka otinyaercs ot npyrux Kaprouek: no gopme, He umeeT rojorpaMmbl CHCTEMBI IUIATEKHBIX

KapToYeK, a TaKke naHen st noamnucu Jepxarens Kaproukn, MarHUTHOH MOJIOCH! M MHTETPATbHON MEKPOCXEMBI;

4.1.9. Jlepxarenb KapTOYKd 00s3aH 00eCHeuuTh HaIexkaimee XpaHeHue KapToukun B MecTax M CIOCOOOM,

HCKITIOYAIOIIMMH BO3MOKHOCTh HECAaHKIIMOHMPOBAHHOTO JI0CTYI1a/UCIIONb30BaHNS €€ TPETEUMH JTHLIAMH;

4.1.10. [epxarenb KapTOUKU MPUHUMAET Ha ceOs BCe PUCKH, CBS3aHHBIC C MCIOJb30BaHWeM KapTouku, B TOM 4Yuciie B

CBSI3M C HECAaHKIMOHHUPOBAHHBIM JOCTYIIOM/HCIIONB30BaHUEM TpeThbuX Jun K Kaprouke, w/mmm uH(bOpManuw,

coJieprkamieiicsi B Beimucke, n/mimy nHOM MH(GOPMALNH/KOPPECTIOHICHIIUH, TIPEJHa3HAaYCHHOM 1 J{epKaTerns KapTOUKH;

4.1.11. Kaprouka siBisieTcsi cOOCTBeHHOCThIO banka u Beimaercs Jlepkatento KapTouku, ACHCTBYONMIEMY B KayecTBE

YIIOJIHOMOYEHHOTO TpesicTaBuTemst KimeHTa, TOIbKO Kak CPeICTBO AOCTyIa K ICHbIaM Ha TEKYIIEM CUeTe.

4.2. TIUH-xox

4.2.1. Bwmecre ¢ Kaptoukoii bauk Beigaer [IMH-kouBepT 160 otnpasiset [IMH - kox mo SMS Ha HoMmep TenedoHa,
YKa3aHHbIN B 3asBJICHUU:

1) HemocpenCTBEHHO JepIKaTelto KapTOUKH;

2) WIN IOBEPEHHOMY JIMILY Aep KaTells KapTO4KH, AeHCTBYIONIEMy Ha OCHOBaHWH BBIIAHHOW JieprKaTeleM KapTOUKH
HOTapHaJIbHO 3aBEPEHHOM TOBEPEHHOCTH;
3) WIN OTBETCTBEHHOMY pAaOOTHHKY OpraHW3alny, JEHCTBYIOIIEMY Ha OCHOBAaHMM JoBepeHHocTH KimeHra,

SBIISIOIIEr0Csl paOOTHUKOM OpraHM3alliH, 3aBEPEHHON MOIMHUCHI0 PYKOBOIUTEINS U II€YaThI0 OpPTraHU3alliy,

mwm Jlepxxatens kaproukd mnonyyaer I[IMH-koxm Ha coToBbIA TemedoH SMS-cooOmeHmeM. JlepkaTemo KapTOYKU
peKoMeHayeTcs cpasy npu noisyueHuu BcKpbITh [IMH-konBepT, 3anomuuth [IMH-k0a 1 yHuuTO)NMTH [IMH-KOHBEPT.
4.2.3. Tlpu nony4yenun [TMH-koHBepTa nepikaTesb KAPTOUKU WIIM €ro JOBEPEHHOE JIMIO WIIM OTBETCTBEHHBINH PaOOTHHK
OpraHu3allK PACIUCHIBAETCSA Ha JOKYMEHTEe baHka, CBUAETENBCTBYIOLIEM O €0 ITOTyYCHHH.

4.2.4. TIMH-kox He u3BecTeH pabOTHHKAM baHka W He MOJUIeKUT pasrilalleHHIo W/WIIK Tepeade JepKaTelieM KapTOuKu
TpeTbuM Junam. Jlepkarens KapTouku odecneunBaeT cekpeTHocTs [IMH-Kkona B TeueHe BCero BpeMEeH! HCIIOIb30BaHUS
KapTOYKH.

4.2.5. Jlepxarenb KapTOYKH MOXET [0 CBOEMY YCMOTPEHHIO U3MEeHUTH AeiicTByroumii [IMH-koamocpencreom
6ankomara banka u B cucreme My kassa Ha HOBBIH ueTbIpex3HauHblil [ITH-kox, pu ycmoBun MpenoCcTaBIeHNS TaHHON
ycayru bankoM. PekomenayeTcs mpuaepKuBaThest yKa3aHHBIX HIKE TpaBuII 11 obecrieueHus cekpetHoctu [IMH-kona:
1) ecnu [IMH-kox 3anucaH rae-nmubo JlepxaresieM KapTOUYKH, TO CIAEAYeT XpaHUTh KapTouky M 3anuch pa3ielibHo;

2) He TMO3BOJISITH KOMY-ITHOO BHIECTh HAOMpaeMyIo Ha KIIABHAType AJIEKTPOHHOTO ycTpoicTBa kombuHanuo mudp ITHH-
KOJa;

3) mpu H3MEHEHHH MO CBOeMy ycMOTpeHuio aeiictByromiero IIMH-koaa Ha HOBBI, He MCIONB30BaTh KOMOWHALMH,
COCTOSIIIME W3 TIOBTOPSIFOIIMXCS (Hampumep, 7777) wim mocienoBaTebHO Haymux (Hanpumep, 1234) mudp, a Takxe
cocrosre U3 Iudp IaTH pOXKICHNS AepKaTels KapTOUKH;

4.2.6. Ilpu nabope ITMH-kona undpsl Ha AUCIIIEE IEKTPOHHBIX YCTPONCTB BBHICBEYMBAIOTCS B BHJE YCJIOBHBIX 3HAKOB.
Baxno He momyckaTh ommbok mpu Habope [IMH-koma. B ciydae, ecnmu tpm pasa moapsn (¢ J0OBIM BPEeMEHHBIM
MIPOMEKYTKOM, IIPHY TTOJIb30BAaHUH OJJTHUM WJIM Pa3HBIMHU 3JIEKTPOHHBIMHU yCTpOiicTBaMH) Habupacs HenpaBuibHbH [TTH-
KOJl, TO B CiTydyae JIOIyIIeHHs YeTBepToi ombku noapsn bank 6mokupyer Kaprouky. KireHT moHnMaeT u cormamaercs
¢ teM, uTo ero Kaprouka moxeT ObITh 3a7epxkaHa bankomarom mimm MoxeT ObiTh u3bsATa [ITC nmu [IBH no BeisscHeHus
IIPUYUH BBOAA HenpaBwibHOro BBoAa IIMH-kona;

4.2.7. Bce onepaiuuu, MpOU3BOJUMBIE C HCIIOJIb30BAHUEM AJIEKTPOHHBIX YCTPOMCTB U MOATBepkIaeMble Habopom [TMH-
Koja, paccMarpuBaroTcsi CTOpoHaMHU Kak COBEpIICHHbIE JlepaKkaTeseM KapTOUuKy;

4.2.8. B cnyuae, eciiu [IMH-xox 011 3a06IT JeprkaTeseM KapTOYKH, OH IOJDKCH 00paTUThCS B BaHK I mepeBbIyCcKa
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KapTouku ¢ nosydenueM HoBoro [IMH-kona;

4.3. Tomp3oBanne Kaproukoit

4.3.1. baHK He HeceT OTBETCTBEHHOCTH 3a AercTBHs KaccupoB [ITC, He OCYIIECTBUBIINX WIIH TOITYCTUBIINX OIIHOKH IPH
npoBefeHUH KapTOuHBIX omepaiuii, B YaCTHOCTH, €CIM KacCHpOM He ocyliecTBiieHa uaeHTH(ukauus Jlepkarens
KapTOYKH M CBEPKa ero IOJAIMKCH Ha TOPrOBOM Ye€Ke C MOAMUCHI0 Ha KapTrouke w/wimM JHOKYMEHTE, YIO0CTOBEPSIOLIEM
JINYHOCTB;

4.3.2. JIna nposenenus Kaprounsix onepauuii Jlepxarens kapTouku npenbssiser Kaprouky kaccupy [ITC mnm [1BH,
100 TIPOM3BOAUT IEHCTBHUS C NMOMOIIbI0 baHKOMara B pexuMe caMoOOCIyXHBaHHMS, JINOO ocymecTBisteT KapTounsle
oIepaluy UHBIM CIIOCOOOM C MCHOJIb30BaHUEM peKBU3UTOB Kaprouky;

4.3.3. Kaccup Bnpase norpedoBats y JlepikaTelns KapTOUKH JOKYMEHT, YAOCTOBEPSIONIHA €0 TNYHOCTh. [Ipu oTCyTCTBHI
JIOKYMEHTa KaccHp BIIpaBe OTKa3aTh JleprkaTelto KapTOUKU B IPOBEICHUU ONEepalluy;

4.3.4. Kaccup, nmpunss Kaptouky, s Asropuzannu KapTounoit onepannu Hanpasiset 3anpoc B bank ¢ momomsio POS-
tepmuHana. Kaccup nomernaer Kaprouky B cunteiBatoriee ycrpoiictBo POS-tepmuHana, Habupaer Ha KJlaBHaType CyMMy
oneparmu. Kaccup MoxeT npemioxurh JlepkaTenro KapTOYKH IOATBEPAUTH omepanuio myrem Habopa [TMH-kona nHa
CHeNHANTEHON KIIaBHAType. 3a1poc NOCTymaeT B baHk 1o kaHamaM omepaTuBHOU cBs3H. [Ipy OCTATOYHOCTH ACHET Ha CUeTe
n Habope mpaBunbHoro [IMH-koma (B cmywae, ecmu Habop ITMH-koma ocymectBismics [epxarereM KapTOUKH)
pacrieyaTslBaeTCs 4eK B JIBYX JK3EMIUIIPAX, IMOATBEP)KIAIOMINI coBepiieHre onepanuu. Kaccup Bpydaer Jlepxaremnto
KapTOYKH OJMH dK3eMIIIIp deka. [Ipu mpoBeneHnn aBTOpU3any OECKOHTAKTHBIM CIIOCOO0M, 3aIIpoC MMH-KOAA | ITOIIHCH
Kaccupom onnmoHansHbIA. JlepkaTess KapTOUYKH MPOBEPSIET MPaBHIBHOCTH JTaHHBIX, yKa3aHHBIX B Yeke. B 3aBucumoctn
OT MPHUHATOM TEXHOJIOTHH, paclieuaTaHHbIH Y€K MOXKET 3aBEPAThCA NOAMUCAMH JlepkaTens KapTOUKH U KacCUpa;

4.3.5. Habop npasunbraoro ITMH-koxa w/unm noanuck ot uMeHH Jleprkaresns KapTOUYKH Ha 9eKax SBIIAIOTCS MOpYdIeHHEM
[Hepsxatens kapTouku Ha uzbsitue ener co Cuera;

4.3.6. Kaccup BnpaBe yzaepkuBath KapTouky 10 BBISICHEHHS O0OCTOSTEIBCTB, MPEAYCMOTPEHHBIX HacTosmmMu O0mumu
YCnoBusIMH 1 B ClTy4ae BO3HHUKHOBEHUS MOAO3PEHUH B OTHOIICHWM KIMEHTA WM NMPOBOJAVMBIX MM ONEpanHil COTIacHO
BHYTPEHHUM HOPMAaTHBHBIM JTOKyMeHTaM baHka;

4.3.7. Hacrossmum bank m KnueHT cormamatorcs, 4To omnata cderoB mo KapTO4HBIM omepamnusM, NMpOU3BEICHHBIM
JepxateneM KapTOYKH, MPOU3BOAUTCS MTOCPEACTBOM Oe3aklenTHOro u3bsatus bankom co Cuera Kimnenra HeoOxoanmoi
CyMMBI Ha OCHOBaHMM HacTosux OOmmMx YcinoBuit n 06e3 Kakoro-auboO MOMONHHUTENbHOTo corjacus KiueHta, 3a
HCKJTIOUYEHHEM TIOCOOH U COIMATIbHBIX BBINJIAT, KOTOPBIE MMEIOTCS Ha CIIEIUANBHBIX OAHKOBCKHUX CUETAX;

4.3.8. Jlepxarenb KapTOYKH B IIOJIHOM 00bEME HECET OTBETCTBEHHOCTH 3a o0ecreueHrne COXpaHHOCTH cBoeit Kaprouky, a
Takke KoHpuaeHmansHOCTH ee pekBu3nToB (PMO [lepskarens KapTOUKH, HOMEP KapTOUKH, CPOK JercTBus Kaproukw,
CVC2-koma u mp.).

4.3.9. BaHk mepeBoJuT AEHBIH C TEKYIETo cueTa B MoJb3y benedunnapa Ha OCHOBaHMH MTMCHMEHHOTO 3asIBJICHUS
KnuenTa Ha nepeBox DJIeKTPOHHOTO JOKYMEHTa/ mocTynuBLIero B bank miatexxHoro noxkymenra benedunmapa, B cpok He
no3aHee 3 (Tpex) pabouyux AHEW cO JTHS MoJa4yu MUChbMeHHOro 3asBieHus Knuenrta B bank wnm momydenuss bankom
DIEKTPOHHOTO JOKYMEHTA/TIATeKHOT0 JoKyMeHTa benedurinapa.

43.10. Ilo wnmnuupoBanHoit Kiuenrom//[depxarenem KapToukn/Y4acTHUKOM CHCTEMBI IUIATSKHBIX KapTOYEK
KaprouHnoii omepannn baHk BhpaBe OIOKMpPOBaTh Ha TEKyIIEM cUYeTe ACHBIM HAa CyMMYy ABTOpH3alMU (C y4eToM
KOMHCCHOHHOTO BO3HAarpakaeHus baHka) 10 momydeHus MOATBEPKIAIONIMX JOKYMEHTOB IO HpoBeneHHOH KaprouHoit
onepauuu. [Ipu 3ToM cymMMBI, 3a010KHPOBaHHbIE HA TEKYIIEM CUeTe, MOTYT OBITh CIMCaHBl baHKOM, B TOM YHCIIE U TIOCHE
nony4yeHus bankom 3asBieHus o 6moxuposanuu Kaprouku.

4.3.11. KuueHr 00s3yercsi, 6e3yCcIOBHO, pacCUUTHIBATHCS 110 KapTO4YHBIM Orepanusim:

*  MOATBEPXICHHBIM Habopom mpaswibHOro IIMH-koma w/unu noanuckio Jlepxkatens Kaprouku, ecnu Banky 10 ux
COBEpIUIEHN He ObIIO HAIIPaBJICHO 3asiBJICHNE O OJIOKMPOBAHMY WM aHHYJIMpoBaHu Kaproukwy;

*  IIpOBeJICHHBIM NyTeM ykazaHus PexBusutoB Kaprouku n/mim noarBepkaeHHbIM Habopom npasmwibHoro CVC2-kona
npu coBepieHnn KapTounsix onepanuii B cetn ViHTepHeT, ecni banky /10 nx coBepiieHus He ObUIO HalpaBJIeHO 3asBICHUE
0 OJIOKMPOBAHUM WM aHHYJIUpoBaHuK KapToukw;

4.3.12. Tlpm Hammumu Bo3pakeHMH 1Mo mpoeneHHoi Kaprounoii onepaumu Knment/[epkarens Kaproukn Bmpase B
TedyeHne 35 (TpUALATH TATH) KaJl€HAApHBIX JHEH co aHs coBepiueHHs KapTowyHol omepanuu HpenbsBUTh baHKy
MIPETEH3HIO 110 HeH ¢ MPHUI0KESHNEM UMEIOIINXCS TIOKYMEHTOB.

4.3.13. B cnmydae obocHoBanHOcTH npereH3un Kimenra//lepxkatens Kaprouku bank Ha OCHOBaHWM NPOW3BEAEHHOTO
paccieoBaHHS B CPOK, IPEIyCMOTPEHHBIH MEXIyHApOAHBIMH IUIATSKHBIMA CHCTEMaMH, MOXET OTMEHHTH
cooTBeTcTBYIONyI0 KapTouHyro onepammio, eciii Takas OTMEHa BO3MOJKHA.

B cimyyae otMmens! nmpousBeaenHol KapTtounoil onepanuu, bank 3aunciser Ha COOTBETCTBYIOIIMK TEKYLIUH CUET JEHBIH,
BO3BpamniaeMbie benedumnnapom, Mo Mepe ¥ B CyMMe HX MOCTyIUIeHHs B baHk.

4.3.14. Bamoroii pacueToB banka ¢ MeX/yHapoaHONM CHCTEMOH TUIaTEKHBIX KapTouek sBisitoTcs noiuiapsl CIIA, eBpo n
tenre. Cymma KapTouHoii onepanny, oCyImecTBICHHOH MOCPEACTBOM MEXyHAPOTHONW CHCTEMBI TUIATEKHBIX KapTOUeK, B
BamioTe, oTiauuHOM oT mojutapoB CIIA, eBpo u Tenre, koHBepTupyercs B goiuiapsl CIIIA, eBpo u TeHre mo Kypcy,
YCTaHOBJIEHHOMY MEXKyHApOHOM CUCTEMOM MIIATEKHBIX KapTOYEK Ha JeHb pacueToB ¢ bankom no nanHoi Kaprounoit
omepanuy, ¥ B OE3aKIEeNTHOM TOpsake n3biMaeTcs bankom ¢ Tekymero cuera KimeHTa ¢ mpuMeHEHHEM Kypca
KOoHBepTannu baHka, 3a HCKIIIOYEHHEM ITOCOOHI M COIMATBHBIX BBITLIAT, KOTOPHIE UMEIOTCS Ha CIIEIHAIbHBIX OaHKOBCKUX
cyerax.
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4.3.15. JleHesxHOE MOMOJIHEHNE TEKYIIEro CUeTa IPOU3BOUTCS B COOTBETCTBHH C 3aKOHOIATEIbCTBOM PeciryOnuku
Kazaxcran. bank 3auuciser Ha TEKyLIUMH cuyeT JAeHbrW, nocrynuBmue B bank B monws3y KimeHrta c ykasanuem
COOTBETCTBYIOIINX PEKBU3UTOB, B CPOK He Oosee 3 (Tpex) pabouux JHeH co JHs moiydeHus baHkoM Bcex HE0OXOJUMBIX
JIOKyMeHTOB. Ecnu BamoTa MOCTYMAOIIMX HAa TEKYIIMH CYeT JeHer OTIM4YaeTcs OT BAIIOTHI TEKYILEro cdera, baHk
OCYILECTBJIICT KOHBEPTAIMIO MOCTYMAIOMIMX JIEHET M0 KypCcy MNPOJaku BaJIOTHl TEKYIIETO CYeTa, YCTAaHOBICHHOMY
bankom Ha feHb poBeAeHNUS KOHBEPTALIUU.

4.3.16. Bpinucka no TeKymeMy cH4eTy IpeloCTaBIsieTCs B HOPS/KE, YCTAHOBJICHHOM BHYTPEHHUMU JIOKyMeHTaMu baHka.
Knuenty npenocrasnserca Brimucka, oTpaxaromas onepalnuy Mo TeKyIleMy CueTy, IPOU3BECHHbIE C UCIOIb30BAHUEM
Bcex Kaprouek, BeITyIeHHbIX B paMkax OOImKX yCIIOBHH.

4.3.17. Ilpu npoBenennu Kaprounsix omnepanuii B pesxxumMe camooOcimysxuBanus lepsxarens Kaprouku o0s3yeTcs cTporo
coOmoaTh HWHCTPYKIHMH HCIOJIB3YyEeMBIX TeXHHYeCcKuX cpencts (bankomatoB, BaHKOBCKMX KHOCKOB U IIp.).
OTBeTCTBEHHOCTH 3a HecoOmoaenne Jlepxkarenem Kaprouku ycioBuii HacTosmero myHkra OOMMX YCIIOBHHA B MOJTHOM
o0beme HeceT KimeHt.

4.4. Tlosy4yeHHe HATUYHBIX JAeHer

4.4.1. Tlomyuenue [lepxarteneM KapTOUKH HaMUIHBIX AeHer 1o KapTtouke mpomsoautcs B [IBH 6ankos - wienos MIIC
WM ¢ TToMonIsio baHkomara;

4.4.2. Kaxk mpaBuio, HaTMYHbBIC AEHBIH BBIAAIOTCS 10 KapTouke B BamoTe CTpaHbl MpeObIBaHMA. B HEKOTOPBIX cTpaHax
4acTOTa M MaKCHMajbHas CyMMa BbIJAYd HAJIMYHBIX JeHer 1mo KapTouke MOTyT OrpaHHYMBAaTBCA 3aKOHOAATEIBCTBOM
COOTBETCTBYIOIIEH CTpaHbI MPEeOBIBAaHUS;

4.43. B cBs3u ¢ TeMm, uto [IpaBuia pa3niyHbIX IUIATESKHBIX CHCTEM MOTYT OTINYAThCs, baHK He HECeT OTBETCTBEHHOCTH
3a B3uManue [IBH kxakoro-au0o JOMOSHUTEBHOTO BO3HATpaXKACHUS (He oTHOCsIerocs k Tapudam banka);

4.4.4. Cusrue HanmuHbIX JeHer B [IBH OaHKOB - 4I€HOB COOTBETCTBYIOIIEH IIATEKHOH CHCTEMBI MPOU3BOIUTCS HPHU
MpOBEIEHNH ABTOPH3AIINY;

4.45. C nomomnipio baHkomara IOMydeHHE HAIMYHBIX JAEHET TPOM3BOAMTCA Jlep)KareleM KapTOYKH B PEKUME
caMo00CITy>)KUBaHUSI, TIOJTyYSHHBIE HATMYHBIE IEHBI'Y PEKOMEH/TyeTCsl IepeCYUTaTh;

4.4.6. Tlocne 3aBepuienust KapTodHoii onepanuu 1 u3bATHA OaHKHOT M3 baHKOMara pacredaTsIBaeTCs 4eK (B CiIydae, eclii
JepxareneM KapToukd ObUIa BbIOpaHa ONLMS IEYaTH 4Yeka). BBUIY KOHOUICHLIMATBHOCTH COJEpKalleiics B 4eke
nHpopManuK pekoMeH1yeTcs 3a0upaTh ¢ co00ii pacrieyaTaHHbII Y€K U HUKOT'/Ia HE OCTaBJIAThH ero okojo bankomara;
4.4.7. Tlpu Habope HempaBmibHOTrOo [IMH-KOMa Ha nucnnee baHkomara MOSIBUTCS COOTBETCTBYIOIIEE YBEIOMIICHHE U B
nposenenun KaprouHoii onepanuu OyAeT 0TKa3aHo;

4.4.8. Onepauus s aeiicrByromeid Kaprouku npu Habope npasuibHoro [TMH-koaa MoxeT ObITh OTKJIOHEHA 110
CIEIYIOIINM IPUYHHAM:

a. 3ampamMBaeMas CymMMa He MOXeT OBITh BblJaHa OaHKHOTaMH, MMEIONIMMHCA B Kaccerax baHkomarta, ciemyer
3ampammBaTh CyMMY, KpaTHYI0 MHUHHMQJIBHOMY HOMHHAJIy OaHKHOT, YKa3bIBa€MOMY B HWHCTPYKIMH K IaHHOMY
Bbanxomary;

b. sampammBaemas cymMma MpeBBIIIACT JUMHT Pa30BOW BBIAAYH, OMpPEACIACMbId TabaphTaMH YCTPOWCTBA BBIIAYH
HalnM4yHbIX JeHer bankomara. HeoOXomuMo pas3lenuTh 3amlpamuBacMyl0 CyMMY Ha YacTH M TOBTOPHTH OMEpaLnio
HECKOJBKO Pas;

C. 3ampammBaeMasi CyMMa IPEBBILIAET JUMHUT Pa30BOil BbIJauM, onpejensemMblii baHkoMm, o0cnyXuBaroIuM OaHKOMAT.
Heob6xoaumo pa3aenuTs 3ampamnBaeMylo CyMMY Ha YacTH U TOBTOPHUTH OTIEPaLNI0 HECKOIBKO Pas;

d. 3ampammBaemasi cymMMa TpEeBBIIIAcT ocTartok jgeHer Ha Cuere. B 3TOM ciyyae peKOMEHIYeTCs 3alPOCHTh MEHBIIYIO
CyMMY, pa3Mep KOTOPOil MO’KHO yTOYHUTb, NCIIOJIb30BaB (DYHKIIUIO pacriedyaTku HHPopMauu o0 octaTke neHer Ha Cyere;
€. 3ampamuBaeMasi CyMMa IPEBBIIIAECT JHEBHOM JINMUT Ha MOTy4YE€HUE HATMYHBIX ICHET uepe3 baHkomaT, yCTaHOBIEHHBIN
Jepxarenem kapTouku/baHkom;

f. 1O MHBIM TEXHUYECKUM MPUYHHAM.

4.4.9. Tlpu pabote ¢ bBaHkoMaTOM ciieZlyeT IIOMHHUTb, YTO €CJIM Bo3Bpaiiaemas Kaprouka u/uian BeijaBaeMble OaHKHOTHI B
Teuenne 20 (1BaALaTH) CEKYHA HE N3BTHI JlepKaTesieM KapTOuKH U3 yCTPOWCTBA BBIIAYH, CpabOTaeT CUCTEMA 3allUThl U
B nensix coxpanHoct [ener Knuenra Kaprouka w/mnm GaHKHOTHI OynyT BTSHYTHI BHYTph baHkomaTa m ynep:kaHbl B
CHelMaIbHOM oOTceke. B Takux ciydasx Bo3BpaT Kaproukm ee Jlepkaremo MOXeT OBITH NpPOM3BEICH OaHKOM,
00CITy’>KMBaIOIIMM JaHHBIM baHkomar, 1o 3asBIIHUIO KIIMEHTa TOJIBKO TOCJIE BRISICHEHUS MPUYHH 3afepxkannsi Kaprouku
1 KoHCynbTanuu ¢ baakom, a BoccraHoBIeHHEe cyMMBl KapTodHoii onepannu, n3baToi co Cuera mo (akTy ABTOpH3AINH
(MM He W3BATON YacCTH 3TOW CyMMBI), MOXET OBITh MPOM3BEICHO TONBKO IOCIE WHKaccanuu baHkoMaTa M yTOYHEHHS
CYMMBI, HE M3BATHIX Jlep)kaTesleM KapTOYKH HAJIWYHBIX JeHer. Jlep)kaTenb KapTOYKH BIIpaBe 0OpaTWThCS B baHK s
COJICHCTBUS B TIEpEeroBopax ¢ 6aHKOM, 0OCITYKHBAIOIIMM JaHHBIH baHkoMar;

4.5. Onuara ToBapos u ycayr B [ITC

4.5.1. Tlo mpasmmam MIIC IITC ne BrpaBe 3aBhIIaTh CTOMMOCTH TOBAPOB WM YCIIYT Ipy IpuHATHHA KapTouky K omyare
10 CPaBHEHMIO C HAJIMYHBIM pacdyeroM. JlepiKaTeslb KapTouku 00s3aH yBeloMIsITh baHk 000 Bcex Ciiydasx 3aBBIIMICHHS
CTOUMOCTH TOBApPOB UJIH YCIYT;

4.5.2. BesnanuuHbplii marexx no oriate toBapoB u yciyr IITC ¢ ucnonb30BaHHEM KapTOYKM HPOU3BOIUTCS B
ABTOMAaTU3UPOBAHHOM PEKUME aBTOPHU3ALUU.

453. Jepxarenb KapTOYKH C Y4ETOM OrPAHMUYCHHN, YCTAHOBJICHHBIX J[EHCTBYIOIIMM 3aKOHOIATEIhCTBOM, BIIPABE
BEpHYTh OIUIaueHHYI No KapTouke mokynky unu OTKa3aTbes OT omnaueHHol mo Kaprouke ycmayru. J{ns aroro, mo
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TpeboBanuio Jlepkarens Kaproukm u ¢ cormacus IITC, kaccHpoM OCYIIECTBISIETCS OMEpPANds «BO3BpPAT TOKYIIKK.
BosBpaT nokynku mMoxet ObITh ocymiecTBieH mo wiu nocie norxydeHus [ITC Kopa aBropmsammm. B mepBom ciydae,
ormepanus oTMeHseTcsa HerocpencTBeHHo y [ITC myTtem mpekpamienus ee opopmiernns. Bo Bropom ciydae, lepxaTeito
KapTOYKH HE00XOIUMO MOTpeOOBaTh MPOBEJACHUS BO3BPAaTHOW ONEpaldH, IOCKOJIBbKY Iocie noinydeHus Kona
aBTOpH3allMU CyMMa olepainuu chuceiBaercs co Cuera. J[ns mpoBeAeHUs BO3BPATHOW OIepaluy Kaccup 3aieHCTBYeT
cnermuaibHyo ¢yHknuo POS-tepmunana («Reversal») ¢ pacrnedaTsiBaHHEM CIIEUAIBHOTO Y€Ka U MOXKET 3alpOCHTh
NpEeIbSBICHUS TOKYMEHTa, YA0CTOBEpSIONIero JnyHocTh. [Ipy aToM cymMMa oneparuu Oynet BocctaHoBjIeHa Ha Cuere Ha
cienyrounidi Pabounii nens nocie noydenust bankom ot coorBerctByroneid MIIC naHHBIX O MpOBEJICHHOIN BO3BPAaTHOM
orepanuu. ITo 00CTOATENBCTBO CIIEYeT YUUTHIBATh IPU pacueTe CyMMBI, TOCTYIHOM 1o Kaprouke;

4.5.4. VIHTEepHeT-IUIaTe)K OCYIIECTBIACTCS JAepKareleM KapTOYKH C HCIIOJb30BAHHUEM PEKBU3UTOB KapTOUKU (IpU
HeoOxoxumoctu CVV/CVC2-kona). [Ipu 3anpoce nanubix ¢pammnuy, umenu (Cardholder Name) HeoOXoanmMo yka3bslBaTh
UM, aMUITHIO TATHHCKUMH OYKBaMH B COOTBETCTBUH C JOKYMEHTOM, YJOCTOBEPSIIOLIIM JINIHOCTb.

4.55. baHK ocraeTcsi HENPUYACTHBIM K CHOpaM MEXIy AepKaTeleM KapTOUKh M NpeAlpUHUMATE]IeM HIH MEXIy
JiepaKaTenssMU KapTodeK. baHK KOHCYNbTHPYET JepKaTeis KapTOYKU B CIIydae BOSHMKHOBEHHs CIOPOB IO ONEpALUsIM,
IPEABSIBICHHBIX €MY K OIIIaTe, IPU YCIOBUH MPEACTABICHUS HEOOXOAUMBIX TOKYMEHTOB.

4.6. BaoxupoBanue Kaproukn

4.6.1. B ciyuae yTepu mim KpaxH, a TaK)Ke IPH HECAHKIIMOHWPOBAHHOM HCTIONB30BaHNK KapTouku JlepikaTemnto KapTOuKu
HEOOXOMMO HE3aMEIUINTEIbHO 00paTuThcs B BaHK C yCTHBIM WM ITMCEMEHHBIM YBEIOMIIEHHEM O OJIOKMPOBaHHHU
Kaprouku (nanee no texcry «YBemomieHue»). JlepkaTenb KapTOYKU TaKKe BIIpaBe 0OpaTUThCS B baHK ¢ yCTHBIM min
MHCbMEHHBIM Y BeJJOMIICHHEM OnokupoBaHusa KapTouku o MHBIM OCHOBaHMSIM, II0 YCMOTPEHUIO JleprkaTers KapTOuKy;
4.6.2. B YBeJIoMIIeHUH yKa3bIBaeTCs (paMuIns, HMs, OTYeCTBO JleprkaTelis KapTOYKH, M0 BO3MOYKHOCTH,
JIOTIOJTHUTENbHAst MH(OpMalus: 1aTa pOXKISHUs, HOMEP M CpOK JelcTBus KapTouky, a Takke NIpUYMHA OJIOKHMPOBAHHMS.
XenarenbHO yka3aTh KOHTaKTHBIE JaHHBIC - a/Ipec, HOMep TenedoHa, apec INEKTPOHHOH MouThl; JlepKaTess KapTOuKu
HECEeT OTBETCTBEHHOCTh 32 IIOCIIE/ICTBHSI HECBOEBPEMEHHOTO Y BetoMiIeH!st banka 00 yTepe mim Kpaske KapTOUKH - B
MOJTHOM 00beMe IpHIMHEHHOTO baHKy ymep6a;

4.6.3. Hacrosimum [lepkatenb KapTodkH, Oe3yclOBHO, corjamiaercs, uto Kaprouka cuuTaercs HaxoAslIeHcst BO
BIaCHUM W TONB30BaHUM JlepkaTedass KapTOUYKM NPH OTCYTCTBHM JOJDKHBIM 00pa3oM 3aperucCTpHpOBAHHOTO
VYBenomnenus, a Kaprouynsle omepanuu, COBEpIICHHBIE C UCMONIB30BaHHMEM KapToukum 10 perucrpanvu YBeJOMIECHHUS
BankoMm, cuuTaroTcs HaIeKalMM 00pa3oM CaHKIIMOHUPOBaHHBIMU JlepxkareneM KapTouku. JleprkaTeslb KapTOUYKH HEeCeT
PHCK M OTBETCTBEHHOCTh B OTHOLIEHNHM KapTOYHBIX omepariuii, COBEpPIICHHBIX A0 BCTYIUIEHUs OnokupoBanust Kaprouku B
CuILy;

4.6.4. YcrHoe YBemomieHHe, B ciiydae OJOKHMPOBAHHUS KApTOUKH C 3aHECEHHEM PEKBU3HTOB KAPTOUKH B CTOII-JIHCT,
JIOJDKHO OBITH MOATBEPKACHO MMCHMEHHBIM 3asBIICHHEM JleprkaTenst KapTOUKH, peacTaBIsieMbIM B BaHK B TeueHHe AByX
Pabouunx aHel ¢ naThl yCTHOTO YBenomiieHus. B ciiydae HEBO3ZMOKHOCTH MPENOCTABICHUS TMCbMEHHOTO Y BEJIOMJICHUS B
yKa3aHHBIN BEIIIE CPOK JlepxarTenb KapTouku 00s3aH NpelBapUTEIbHO YBEIOMHUTH 00 3TOM baHK c yka3zaHMeM HpHUYNH
HEBO3MOXXHOCTH TIPEJOCTABICHHUA MHCbMEHHOTO YBEIOMJICHHS U TIPU TEPBOH BO3MOXKHOCTH HPEAOCTaBUTH B baHK
MUCBMEHHOE 3asBJIEHUE, NOATBEPKIAIOIIEe Y BEJOMIICHUE;

4.6.5. CTOpOHBI HACTOSIIMM COTJIAIIAIOTCS, YTO baHk BrpaBe (HUKCHPOBAaTH M 3alUCHIBATh Telae(OHHBIC OOpaleHUs
Jepxarens kapTouku B baHk, B TOM 4ucie I meiei n30eranus BOSHUKHOBEHHS KaKUX-TH00 CHOPHBIX cuTyanuid. Ilpn
aToM Jleprkaresb KapTOUKH TaK)Ke COTJIAIIAETCS C TEM, YTO 3alHCh Telle)OHHOTo oOpallleHus, Npou3BeeHHas baHkom,
OyneT SBJIATbCS JIOCTATOYHBIM JIOKA3aTENbCTBOM COJICp)KaHHMS IIOCTYNHUBIIEro OT Jlepkaresss KapTOYKH YCTHOTO
YBeoMIIeHHS 10 MOMEHTa MTOATBEPKACHHS TAKOTO Y BEIOMIICHUSI B TMCEMEHHON ()OpMe B COOTBETCTBHHU C HACTOSIIIMMHU
OOumMu Y CIIOBHUSIMU;

4.6.6. Hacrosimmm KineHT 0Oe3yCIOBHO COIJIACEH, YTO KapTOYHBIC ONEPallH, OCYLIECTBIICHHBIE C HCIIOJIb30BaHHEM
KapTOYKH [0 PpETUCTpallMd YBEAOMIICHHS baHKOM, CUMTAIOTCS HaJIeKalMM o00pa3oM CaHKI[MOHHPOBAHHBIMU
JiepaKaTeneM KapTOUKH;

4.6.7. B cinydae ONOKMpOBaHMsSI YTEPSIHHOW/YKpaJeHHONH KapTOUKH Oe3 3aHECEHUs] PEKBM3UTOB KapTOYKHU B CTOM-JIUCT
CYIIECTBYET PUCK HECAHKIMOHMPOBAHHOTO HCIIOJIBb30BaHMS YTEpPSHHOW/YKpaJeHHOW KapTOYKH B JIIOOOM YCTpOHCTBE
JKBaifepa, OOCITYKMBAIOLIEM KapTOYKH, B JIOOOM pETHOHE MHpa, 3a HCKIIOYeHHeM ycTpolcTB banka. B cmydae
OIIOKMPOBAHUS YTEPSHHON/YKpaJAeHHONH KapTOYKH C 3aHECEHHEM PEKBU3UTOB KapTOYKU B CTOI-JIHCT, JEHCTBYIOMIUIN IS
YCTPOICTB KBaillepoB TOJBKO B OMPEJEICHHOM PETUOHE MHUPA, CYIIECTBYET PUCK HECAHKIIMOHUPOBAHHOTO UCIIOJIb30BaHUS
YTEpSHHOI/YKpaJeHHO! KapTO4YKH B JIIOOOM yCTPOWCTBE 3KBaiiepa B JIOOOM JPyroM pPEerHOHE MHUpA, 3a HUCKIIOUYEHHEM
ycTpoiicTB baHka u 3KBaiiepoB peruoHa Mupa, B KOTOPOM JIEMCTBYET IaHHBIN CTON-IUCT. baHK He HECET OTBETCTBEHHOCTH
3a TOCJIECTBHUA HECAHKIIMOHUPOBAHHOTO MCIIONB30BAaHUS YTEPSIHHOM/ YKpaIeHHON KapTOUKH IO MPUYNHE OJIOKMPOBAHUS
YTepSIHHOM/YKpaJeHHO! KapTOUKU MO YKa3aHHUIO JepKaTelsi KapTOUYKH Oe3 3aHECEHUS] PEKBU3UTOB KapTOUYKH B CTOM-JIUCT
WM C 3aHECEHHEM PEKBH3UTOB KapPTOUKU B CTOI-JIHCT, IEHCTBYIOIIMN TOIBKO JJIST YCTPOICTB SKBaliepOB B ONPEACICHHOM
pernoHe MUpa BO3MOXKHOE HECOOTBETCTBHE YBEIOMIICHHUS €0 BOJICH3BABICHHIO, a TAaKXKE IOCIEACTBUS OJIOKMPOBAHUS
Kaproukn bankom. Bank He HeceT OTBETCTBEHHOCTH 3a IMOCIEACTBUs OiokupoBaHuMs Kaproukm, mpousBeneHHOH Ha
OCHOBAHMHU YBEIOMJICHHUS OT UMEHH JlepxaTens KapTOYKH, IepelaHHoro Mo TenedoHy/Tenekcy/pakcy B COOTBETCTBUH C
TpeboBaHUSIME, U3TI0KEHHBIMH B HACTOSIIUX OOIIMX Y CIIOBUSX;

4.6.8. Tlocne OnokupoBanusi KapToyky Ha OCHOBaHMM THCbMEHHOTO 3asBiieHus Jlepkarerns KapTouku baHkom
BhIycKaeTcs HoBasi Kaprouka ¢ HoBbIM HOMepoM u [TMH-konom;

4.6.9. bBank coxpanser 3a co00i NpaBO NPEABSIBUTH NPETECH3UH K JlepKaTelaro KapTOUKU B CIIydae HECOOIOACHHMS
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TpeboBaHUil K XpaHEHHUIO U HCI0Ib30BaHnI0 KapTouky, a Takxke B ciaydae HecoOmronenus cekperHoctu [1MH-kona (B Tom
yrcne nocse 61okuposanus Kaprouku), a Takxke B cirydae YCTaHOBJICHHS IIPEAHAMEPEHHBIX MIPOTUBOIIPABHBIX AEHCTBUI
JeprxaTens KapTOUKH;

4.6.10. Ilpu obGnapyxenuu KapTouku, paHee 3asBICHHOW yTpaueHHOW, Jleparenb KapTOukHM 0O0s3aH HEMEIJICHHO

nponapopmupoBate 06 3ToM bank m BepHyTh Kaprouky B bank. B cirygae HeBo3BpaTta HaiimeHHoW KapToukm, kak

YCTaHOBIJICHO HACTOAIIMM ITyHKTOM, JlepKaTenb KapTOYKM NMPUHUMAaeT Ha ceOf BCE PUCKH, KOTOPHIE BIECUYET TAKOH

HeBo3BpaT KapTtoukn baHky, a Takke 00s13yeTcs BO3MECTHTh baHKY JIF00bIE JOMOMHUTENBHBIE PACXObI, KOTOPHIE MOXKET

noHecTH baHk B cBs3u ¢ n3bsiTHeM Kaprouku;

46.11. Ecorm y baHka ecTp OCHOBaHHMA ToJlaraTh, YTO CYIIECTBYeT pHCK mpoBeaeHus mo Kaprouke Kimenta

HECAaHKIIMOHMPOBAHHBIX MOUICHHWYECKMX omepanuid, To baHk BmpaBe 0e3 NpenBapUTEIBHOTO yBEIOMIICHUS

3abnokupoBarts Kaprouky ¢ nocienyromum yBegomienneM Kimenra;

46.12. TIlpm momyueHmn ot  paboromatenss  KimeHTa  NHCBPMEHHOTO  YBEAOMIIGHHSI C  YKa3aHHEM

YBOJMBIIUXCS/yBOJbHAIOIMXCS Jlepkateneit kapt, bank O10kupyeT cueT 1o miarexHol kapTouke/kaprouky Kimenra o

nonydeHus oT KnueHTa perieHus o gaabHeHIMX B3auMooTHoleHusx banka u Knuenra - nepeBoga Kaprouku Kinuenra

Ha cTanaaptHele Tapudbl 1100 3aKpBITHS JAHHOTO CUETa/KaPTOUYKH.

JlaHHBII MyHKT pacipoCTpaHseTcs Ha KapTOYKH, BBIMYIIEHHBIE B paMKaX IMPOEKTOB, CBS3aHHBIX C BBIIIATON 3apaOOTHOM

TUTaThI;

4.6.13. Taxxe baHk BIIpaBe OCYIIECTBIATh OJIOKUPOBAHUE KAPTOUKH B CICAYIOIIUX CIydasix:

a. TP HaJNOXKEHUH apecTa Ha JIeHbI'M, pa3MelleHHbIe Ha CueTe, 0 OCHOBAHUAM, NTPETyCMOTPEHHBIM 3aKOHOAATEIbCTBOM

Pecrry6nmku Kazaxcran;

b. mpm nmpuocTaHOBNEHMH pacXomHBIX orepanui o CYeTy Mo OCHOBaHMAM, NPEAYCMOTPEHHBIM 3aKOHOIATEIbCTBOM

Pecniy6nmuku Kazaxcran;

TIPY TIOJTy4YeHUH yBeoMieHus oT Kinenrta o0 yrepe, Kpaxke W/iiIi HEeCaHKIIMOHUPOBAaHHOM HCIIONIb30BaHuK Kaproukuy;

IIPY HEUCIIOIHEHUH W/WIHM HeHa uIexaeM nenosHernd Kientom O6mux Ycnosuii;

110 TPeOOBAHMIO CHCTEMBI TUIATEXKHBIX KapTOUeK;

TIPY MTOJJO3PEHUH Ha HECAaHKIIMOHUPOBAHHOE MCIIOJIb30BAaHUE KAPTOUKH, B CIIydae BBISBICHUS JaHHOTO (pakTa baHKOM.

B MHBIX CITydasXx, IpeAycMOTpeHHbIX OOIUMHI YCIOBHAMHE W/HIIH 3aKOHOaTenbCcTBOM PecrryOnmku Kazaxcras.

4 7. 3agepaxanue/m3psaTue Kaprouku

4.7.1. 3anepxanue/nsbstue Kaprouku [1TC nponsBonutes B cirydasix, €clii:

a. Kaprouka GrokupoBaHa, B TOM YHCIIE IO HCTCUCHNH CPOKA ICHCTBUS KapTOUKH;

b. B oTBeT Ha aBTOPH3ALMOHHBIH 3aPOC OBLIO MONTYYEHO YKa3aHHE 00 U3BSTUH KapTOYKH;

C. mpexbsBuTeNb KapTouku He sBisieTcs ee JlepxkaTenem;

d. BBISIBIICHBI SIBHBIC IPU3HAKY MOIeKH KapTouky;

e. nmepxarenb Kaprouku 326601 KapTtouky B IITC mocie npoBenerus Kaprounoit oneparim;

4.7.2. 3anepxanue/nszbsatue Kaprouku npousBoaurcs bankomarom, kaccupom IITC unu ciyx60it 6e3onacHocTr banka.

IIpn 3anepxanun/m3bsatin  KapTouknm (3a HMCKIIOYEHHMEM CIydaeB 3aJepikaHusi ee baHkomaTom) cocraBisieTcs

COOTBETCTBYIOIINH aKT;

4.7.3. TlpuuuHa 3anepxkaHusi/u3bsaTuss KapTouku BbUICHAETCS bBaHKOM He MO3IHEE CIEIyMoHero padoduero mHs,

cienyromiero 3a gHeM obpamenus Jepxkatens Kaprouku B bank mmm mectrbiid 6ank wieH MIIC, yerHo (o TenedoHy)

WY TTICBMEHHO;

4.7.4. Bosspar 3amepxanHoii Kaproukm mnpomsBoamrcs bankom HemocpenctBeHHo Jlepikatemo Kaprtoukm mocie

NPUHATHS COOTBETCTBYIOIETO PEIICHHS MECTHBIM OaHKOM win baHKoM (B ciydae JOCTaBKM 33€p>KaHHON/M3BATON

Kaprouku B baHk), mo nucsMeHHOMY 3asBieHuIo lepxkarens Kaproukn.

4.7.5. Pa30nokupoBaHHEe KapTOYKH OCYIIECTBISIETCSI HA OCHOBAaHMM IHMCHMEHHOTO 3asBICHUS Jiep)KaTelsl KapTOUKH,

MPECTAaBICHHOTO Jep)KaTesieM KapTOuky B baHk.

4.7.6. Pa30noxupoBaHHE KAPTOUKHU OCYIIECTBIACTCS B CIACAYIOIINX CITyqasX:

a. eciM JaJbHEHIee HCIOJIb30BaHUE OJIOKMPOBAHHOM KapTOYKHM O€30MacHo Juisl ee Jep)kaTels (HampuMep, IpH
HaXOXXJCHUU YTEPSIHHON KapTOUKH);

b. Knuentom ucmosHeHsl 00s3aTenbcTBa Hepea bankom, onpeneneHHble OOMMME YCIOBHAMH WM [IpaBHiamu, Win
JIOTOBOPOM OaHKOBCKOTO CUETa;

C. TocJe CHATHS apecTa Ha JCHBIW, HAXOAAIINECs Ha TeKymem cuere KimeHTa, WM OTMEHBI MPHUOCTAHOBICHUS
pacxoHbIX omepanuil mo Tekymemy cueTy KimeHTa B COOTBETCTBUM C AECHCTBYIOIIUM 3aKOHOAATENIBCTBOM
Pecny6nmkn Kazaxcras.

4.8. Cpok aeiictBusi KapToukn, npuocranoB/ieHre H peKpanieHue nojb3osanust Kaproukoii

4.8.1. Ha Kaprouke yka3pIBaeTcsl 1aTa HCTEUECHUs CpoKa ee feicTBus (Mecsi v rox). Kaprodka JaelicTBUTeNbHA 10 KOHIA

MOCJIETHETO JHs, yKa3aHHOTO Ha HEeH MecsIa;

4.8.2. B ciydae oTka3a oT nosns3oBanus Kaproukoii ee Jlepkaress 0053aH 00paTUTHCS C COOTBETCTBYIOIIUM ITMCHbMEHHBIM

3asBieHUEM B bank u cnath KapTouky;

4.8.3. Bank BnpaBe 10 CBOEMY YCMOTPEHHIO B JIFOOOH MOMEHT M3bSTh MM OJIOKMpOBaTh KapTOuKy M/MiIM OTKa3aTbes

3aMmeHnTh KapTouky 0Oe3 Kakoi-TMOO KOMIIEHCAIIMM BO3MOXHBIX PacxonoB Jlepxkarens KapTOUKH C MOCIETYIOLINM

yBenomueHueMm Jlepkarenss kaptoukn B TedeHue 10 (mecsitm) PabGoumx mHel co JHS (aKTUISCKOW TMPOLETYPHI

@ o oo
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OJIOKHPOBAHHS,

4.8.4. Jlepxarenb KapTOuku 00s3aH BEepHYTh KapTrouky 1o muceMeHHOMY TpeOoBaHMI0 baHka B TeueHue cpoka,
YKa3aHHOTO B TAKOM Y BEIOMIICHHH;

4.8.5. B cimyuae HeBo3BpaTa/HecBoeBpeMeHHOro Bo3Bpara Kaprouku ee [lepkarenem Knment npuHumaer Ha cedst Bce
PHCKH, KOTOPBIE BI€YET TaKOi HEBO3BpaT/HECBOCBPEMEHHBIH Bo3BpaT Kaprouku banky, a Takke Bo3Mmemaet banky imro0bie
JIOTIOTHUTENBHBIE PACXO/Ibl, KOTOpbIe baHK MOKET IOHECTH B CBA3M C M3bATHEM KapToukw.

4.9. Ilepebmyck Kaproukn

4.9.1. TlepeBbimyck Kaprouku B3aMeH yTpadeHHOI [TPOU3BOASATCS HA OCHOBAHUH NPEICTABICHHOT0 B baHK MMCEMEHHOTO
3asBIeHUS OT JlepxKaTers KapTOUKH;

4.9.2. Kaproyka NOIJIEKUT IEPEBBITYCKY B CITy4asiX, €CIIH:

a. HCTEYeHHE CPOKa JIEHCTBHUS KapTOUKH;

paccekpedeH 1160 yrpauen [TMH-kox;

Kaprouka noBpexieHa;

Kaprouxa yrepsina/ykpazneHa;

B MHBIX CIIydasx MO JKeJaHHuio JleprkaTerns KapTouKy;

no ycMmotpenuto baHka, B ciydae, eciii y baHka ecTh OCHOBaHHMS IOJIaraTh, YTO CYLIECTBYET PHCK IPOBEOCHUS IO
KapTque KineHTa HeCaHKIMOHMPOBAHHBIX MOLIEHHHYECKUX OTIEpallnii;

o oo o

§. TpH HUCTIONB30BAHMH KapTOYKH B CTPAHAX C MTOBBIIICHHBIM PHCKOM MOIICHHUYECTBA.

4.9.3. 3amensemas Kaprouka momexuT o0s3aTenbHOM crade B baHK (32 MCKIIOUEHHEM YTEPSHHBIX/YKPaJECHHBIX
KapTtouek);

49.4. bank B3uMmaer c¢ KimeHtra ommaty 3a m3roroBiieHHe HOBoi KapTtoukm B coorBerctBum ¢ Tapupamu; bank
OCYIIECTBIISICT NEPEBBIMYCK KAPTOUKH OECIUIATHO B CIECIYIOUIMX CIIydasx:

a. II0 UCTEUCHHE CPOKa JEHCTBUS KapTOUKH;

b. TIMH-xox Ha Briazpiue [TMH-koHBepTa Hane4yaTan Hepa3oOPUHBO;

C. damuusa u/mnK UMs eprKaTellst KAPTOUKH, YKa3aHHbIE Ha KAPTOUKE, HE COOTBETCTBYIOT JIaHHBIM, YKa3aHHBIM
JiepaKaTesIeM KapTOUKU B 3asBICHUH HA MOJIy4YeHHE KapTOUKH (32 UCKIIOUYCHUEM MTHOBEHHOU KapTOUKH);

d. B Teuenue 5 (mATH) paboOYMX JHEH C MATHI BBIAAYM KAPTOUKH €€ JCPIKATEINO, IPU OCYIICCTBICHUH MEPBOil ONepaluu
1o KapTouke OaHkomar u/min POS-TepMuHa He CYUTHIBAIOT MH(OPMALINIO C MATHUTHOM MOJIOCHI KAPTOYKH.

4.9.5. B cayuae nesiBku Kinenra (B iune Jlepxatens KapTouku 100 HHOTO YIOJTHOMOYEHHOTO ipeacTaButess Kinenra)
B bank mnsa nmomyuenns Kaptouku B cpok Gosee 6 (mecTu) KaJeHIapHBIX MECAIeB CO AHA nepesblnycka Kaprouku, bank
BHpaBe aHHynupoBath Kaprouky. Ilpm stom komumccusi banka 3a mepeBelmyck M obOciyxuBanune Kaprouknm He
BO3BpAILAETCSL.

4.9.6. BupryansHas kapTouka ¢ HOBbIM CVC2-K0JI0M NepEeBBIITYCKACTCSI B CIIyYasiX:

4.9.7. paccexkpeuen CVC2-kop;

4.9.8. nepxarens kapTouku 320611 CVC2-ko1;

4.9.9. Tlo ncreueHny cpoka JISHCTBHSI MTHOBEHHAsI KapTOYKa ITOJUISKUT IIEPEBBINTYCKY (3aMEHEe) Ha KapTOUKy C HAHECCHHBIMHU
Ha Hee UICHTU(HUKAMOHHBIMHU JIJAHHBIMH JIepKaTes KapTouku (paMuiuy 1 uMeHH).

4.9.10. ITepeBpImyckaemas (3aMeHsIeMas ) KapTOUYKa ITOJICKUT OJIOKUPOBAHUIO B COOTBETCTBUH ¢ OOIMMU Y CIOBUSAMIL.

4.10. SMS-unpopmupoBanmne

4.10.1.TIpu noaxiroueHnu K yciyre «SMS-uHpopMupoBanue» Jlepixkarellb KapTOUKU MOITyYaeT BOZMOXKHOCTh MOJIydYaTh
COOOIIEHHs O CIEIYIOMINX ONEepPaIUIX 10 CYETY IUIATeKHOW KapTOUKH:

a. IO OTepalysIM CHITUS HUINYHBIX B OaHKOMAaTe;

b. mo omeparmsaM omIATEI TOBAPOB/YCIIYT U TIEPEBOAM;

C. TIO OTEepalHsIM 3aUUCIICHUS JICHET Ha CUeT TUIATeKHOW KapTOUKH;

d. Mo omepanMsaM CIUCAHUS JASHET CO CYeTa IUIATeKHON KapTOYKH;

4.10.2. lns mogxuttoueHus K yciyre «SMS -nHpopmupoBanue» Jlepkaresb KapTOUKu NMpeaocTaBiseT banky 3asBneHue
YCTaHOBJIEHHOTO 00pa3na ¢ ykazaHHEM HOMepa COTOBOTO Tesie()OHa, Ha KOTOPBIH OYIyT HarpaBiIsAThCS SMS-COOOLICHUS
WM npenoctasisieT baHKy ycTHoe cornacue mo TeiedoHy Ha MojkiIrodeHHe K ycayre SMS-mabopMupoBaHus mpu
BXoJisieM/ucxosiemM 3BoHke Kimenty. B ciyuae u3MeHeHHss HOMepa COTOBOro TesedoHa Jlepiarelro KapTOuKh
HE00X0IMMO HEMEJIEHHO cOo0IUTh 00 3ToM baHKky B mucbMeHHO# (popme;

4.10.3. lnsa moxkitoueHust K ycnyre «SMS-uHbOpMHpOBaHHE» JIepikaTens NONOJIHWUTEIbHOW KapToukH, [lepkareisb
OCHOBHOH KapTOUYKH/AepKaTellb IOMOIHUTEIbHON KapTOUKH IpelocTaBisieT B baHk 3asiBlieHHe yCTaHOBIICHHOTO 00pasiia
C yKa3zaHHEM HOMepa COTOBOTO Tesie()OHa, Ha KOTOPBIH OYAYyT HAalpaBJIsTHCS SMS-COOOLIEHUS MIIH MPeocTaBisieT banky
YCTHOE corjiacue 1o TenedoHy Ha MOJKIoYeHHe K ycayre SMS-nHGOpMHUPOBAHHS MPU BXOIAIIEM/HUCXOISAIIEM 3BOHKE
Knuenty. Cormacue ocHoBHOrO JlepkaTenss Ha YCTaHOBIEHHE Yyciuyrd «SMS- wuHGOpMHpOBaHWE» BIAJENbILy
JIOTIOJTHATETILHOU KapTOUKH 00sI3aTEIIbHO;

4.10.4. B TeKCTOBOM COOOIIEHHUH 10 PACXOAHBIM OIEPALMAM YKa3bIBAIOTCS ACTAIN IPOM3BEACHHBIX OMEPaInii:

a. J1ara, BpeMs olepanum;
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. CyMMa ¥ BaJIIOTa OTIEpallvy;
. aJipec IPOBEJICHUS ONepaLUY;

. TIEPBBIE YETHIPE U MOCIIEAHIE YEThIpe NPl HOMEPA KapTOUKH;
. IOCTYIIHBIN ocTatok Ha KapTouke;
f. xoutakTHbIH Tenedon banka.

B TekcToBOM COOOLIEHNH IO IPUXOAHBIM ONEPaLUsIM yKa3bIBAIOTCS JETAJIN TPOM3BEICHHBIX ONEPALIUii:

a. CyMMa U BaJIF0Ta OIEpalnH;
b. mepBbie yeThIpe U MOCIEAHIE YETHIPE CHMBOJIA TEKYILETO CYETa C IUIATE)KHOH KapTOUKH;
C. JlaTa M BpeMs OIlepalvy;
d. xonTakTHBIN Tenedon baHka;

4.10.5. lepxkaTento KapTOYKH HEOOXOMUMO HEMEIJICHHO OOpaTHUThCA B baHk s OjokupoBaHus yciuyrn «SMS-
nHpopMHpOBaHHUE» B CIydae yTEpW/XHUIIECHUS COTOBOro TenedoHa. baHK HE HECET OTBETCTBEHHOCTH 32 BO3MOXKHOE
pasTiialieHne CBEICHUH, COCTABIAIONINX OAaHKOBCKYIO TaifHy, TPETBUM JIMIAM, MOIICHHUYECTBA U IPYTHe NEHCTBHS B
ClTy4asix YTepH/XHIIEHHsI COTOBOTO Tene(oHa 10 MOMEHTa OJIOKUPOBaHHS YCIIyTH;

4.10.6. lep>xaTenb KapTOYKH IMPUHUMAET Ha ceOsi OTBETCTBEHHOCTh M BCE BO3MOXKHBIE PHCKH, CBSA3aHHBIC C OTKa30M OT
nojydeHuss ycnyrd  «SMS-uHbOpMHpOBaHME», @ TaKXKe CBS3aHHbIE C  HETOYHBIM  YKa3aHHEM  CBOMUX
PEKBH3UTOB/HECBOCBPEMEHHBIM yBeloMiIeHHeM baHka 00 W3MEHEHMH CBOMX PEKBU3UTOB/OTKIIOYEHHEM COTOBOTO
Tenedona;

4.10.7.bank He HeceT OTBETCTBEHHOCTH 3a JIIOOBIE YOBITKH, KOTOPBIE MOKET MOHECTH Jlep)kaTelnb KapTOUKH B CBSI3U C
oTnpaBkoit SMS-co00IIeHuS ¢ UCTIONb30BaHUEM CPEJICTB ONEPATUBHON CBSA3H, BKJIIOYAs], HO HE OTPAaHUYUBASCh, YOBITKAMH
Jlepxarensi KapTOYKH, BO3HHMKIIMMH B pe3yjbTaTe HENOJy4YeHHs/HECBOCBPEMEHHOro moiyueHus SMS-coobuieHuns
JlepkareneM KapTOYKH, a TAK)Ke B pe3yJIbTaTe HEYNOJIHOMOUYSHHOTO JIOCTYIIa TPETHHX JIUI] K OTIIPaBiIsieMoii HHopMaLuH,
BBI3BAaHHBIX cOOAMHU B paboTe CPEACTB ONEPATHBHOM CBSI3H, MOCTABIIUKOB YCIYT, 000pyIOBaHUSA, UCTIONB3YEMOIO IS
nepeiau yBeJOMIICHHH;

4.10.8. baHk exxeMecsYHO B3UMaeT IUIATy 3a MOJIb30BaHUE yCIyrod «SMS-uH()OpMHPOBaHHUEHCOTTIACHO YCTaHOBJICHHBIM
Bbankom tapudam mytem Oe3aknenTHOro U3bATHA AeHer co Cuera KnuenTa.

4.11. CASHBACK

4.11.1 B cny4asx U MopsiiKe, YCTAaHOBJICHHBIX BHYTPEHHUMH AoKyMeHTamu banka, Kimenty bankom mpenocraBnsercs
Ycenyra Cashback, B coorBeTcTBUM ¢ KOTOpbIM baHk BblmutaunBaer KiMeHTy ompeesieHHYI0 CyMMY IO COBEpIICHHBIM
KJIMEHTOM Oe3HaIMUHBIM KapTOYHbIM omepanysm, B TOM YHCIie TOCpeacTBOM MHTepHeT.

4.11.2 B TeueHme Bcero cpoka aedicTBus Hactosmmx OOmmx YcioBuii baHk BopaBe B COOTBETCTBHH C pa3Mepami,
ycTaHaBiInBaeMbiMu baHkoM, KoTopbie ykasbiBatoTcs B Tapudax banka win Ha caiite barka mo agpec y www.bankffin.kz,
npou3BoauTh 3aunciieHue Cashback B meHb 00pabOTKH (PUHAHCOBOTO MPEACTABICHUS, W/WIM B HAYaje CICIYHOIIEIO
Mecslia, CIEAYIONEro 3a OTYETHBIM MECSIEM, B BHJIE MMPOLIEHTOB/(PMKCHPOBAHHON CYMMBI OT OOIIEH CyMMbI Ha TEKYIINH
CYET KJIMEHTa/AeprKaTelsi KapTOuKU 3a COBEPIICHHbIE KapTOYHbIE ONEPAIMH 110 OIJIaTe TOBAPOB/YCIYT B MPEIIPHATHIX
TOPTOBIIHM U CEPBUCA U B CETH VIHTEpHET, MPOBEIEHHBIX KIMEHTOM/IepKaTeNieM KapTOUKH.

4.11.3 baHk Brpase, B CJIydyae MOJHON WM YaCTHYHON OTMEHBI/BO3BpaTa KapTOYHOH orneparui (BO3BPaT MPHOOPETEHHOTO
TI0 KapTOYKe TOBapa JIM0O OTKa3 OT OIUIAaUYCHHOM 110 KapTOUKE YCIYT'H), IPU NPOBEICHUN KOTOpoi bankoMm ObuT Ha4unCIIeH
Cashback, B nHBIX ciry4asx, Mo ycMoTpeHHio banka n He mpoTHBOpeyanux 3akoHoaaTenseTBy Pecry6mmkn Kazaxcras,
aHHYJIUPOBaTh/BepHYTh cymmy Cashback.

4.11.4 Cashback He npesocTaBIsAeTCS B CICAYIONIMX CAyYasiX:

a. B CIIydae COBEPILEHH OIepanuii B Ka3MHO U TOTAIN3aTopax;

b. B cy4ae coBepiieHHs MOKYIOK JTIOTEPEHHBIX OHIIETOB U OOJIUTAI[HIA;

C. B ClTy4ae COBEpILEHUS ePEBOAHBIX ONepalnii Ha 0aHKOBCKHE CUeTa U KapTouKu baHka u Apyrux 6aHKOB;

d. B ciiyyae COBEepLICHHS OIEpaLHii [0 MOMOIHEHHUIO 3JICKTPOHHBIX KOILIEIHKOB;

€. B CIIy4ae COBEpIICHH ONepaluii B 0aHKoMaTax, MyHKTax BbAaYM HATMYHBIX JeHer (otaenenus bBY) banka

U Ipyrux OaHKOB;
f. B cmydae coBepiieHus onepanuii B/4epe3 cucremy «My Kassay;

g. B cIiy4ae COBEpILIEHHUsI Olepaltil B TENEKOM;

D O O T

h. BuHBIX cily4asx, peaxycMoTpeHHbIx OOmMu yeaoBusMu, yeaosusmu Cashback muis miaresxupix kaprouexk AO «bank
Opunom Ounanc Kazaxcrany, u/wim 3akoHoAaTeIbCTBOM PecyOnmku KazaxcraH.

4.11.5 B TeueHue Bcero cpokxa JeiicTBus yciryry, HacTosammx O6mux Ycnosuii baHk B ipaBe B OMHOCTOPOHHEM TTOPSIKE
yCTaHaBJINBaTh/yBeIMINBaTh/CHIDKATh pazmep Cashback. B Teuenune Bcero cpoka aelictBust Hactosmux O0mux Y ciaoBui
BaHK 110 cBOEMy YCMOTPEHHIO BIIpaBe OTMEHATH penocTasierue Cashback.

CTATDA 5.
MOIIEHHUYECTBO 11O KAPTOYHBIM OIIEPAITASM
5.1. nsa uenei MPEOTBPAICHUS MOIIICHHHIIECTBA 110 KapTounbim orepanusM Baunk

BIpaBe OTKJIOHSTH/IMMHUTUPOBATH/ OyokMpoBaTh 00ble Kaprounsle onepannu/Kaproukn Ha HeorpaHWYEeHHBIH
MIEpHO]I BpEMEHH;
5.2. bank uMmeer npaBo 3ampamuBarh y JlepkaTeins KapTOUKM HOATBEPIKICHUE W/WIN MH(OpMANUio/ TOKYMEHTHI 110
KaprouynsiM onepannsm, KOTOpBIE, IO MHEHUIO baHKa, SBIAIOTCS MOJO3PUTEIbHBIMH H/HIH MOIIEHHUIECKIMU;
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5.3. B ciyyae BO3HHMKHOBeHMsl CHOpHOW curyaruu no KaprouneiM omnepauusiv JlepkaTenb KapTOUKH 00s3yeTcs
MIPEAOCTaBIIATH BCIO HHPOPMAIHIO/TOKYMEHTHI, HEOOXOUMBIE TS pa3pelIeHNs TAKOH CUTYyaIiH;

5.4. B ciyuae ecnu npepocraBiieHHbIe JlepikaTeneM KapTouKd HHPOPMAIHs/JOKYMEHTHI, SIBIISTIOTCS HE TTOJHBIMH H/WIH
MIPEAOCTaBICHbl C OMO3JaHHEM, TO bBaHK BIpaBe 3aKpbhITh CHOPHYIO CHUTyanuio, Oe3 IPOBENCHUS AalbHEHIIEro
paccienoBanus, a [lepkarenb KapTOYKH 00s3yeTcsl He OCIIapuBaTh ee B OyaAymieM;

5.5. Jlepxarenp KapTOYKM MOXET IIOJaTh 3asABJICHHE Ha pPAacCMOTPEHHE IUCIYyTHOH CHTyalnu He Tmo3gHee 35
KaJIeHAApHBIX AHEH co OHs coBeplueHus: KapTouHoli onepanuy, B IpOTUBHOM cily4yae coBepluieHHas KapTouHas onepauus
CYMTaeTCs MOATBEPKICHHOM, U MOCIIEAYIOIINE IPETEH3UH MOTYT OBITh OTKJIOHEHB! baHkoM 0e3 Bo3mereHus Jleprxareito
KapTOUYKH TIOHECEHHBIX YOBITKOB. Jlo yperynmpoBanms moctynusuiel B bank mpereHsnm, panee crmmcanHble co Cuera
JICHBTU HE BOCCTaHABJIMBAIOTCS, CPOK PACCMOTPEHHS 3asBOK ompeaeseTcs npasuiaamu MIIC.

5.6. Ilpwm Brie3ne 3a mpexensl PecyOnmkn KasaxcTaH 03HAKOMHUTBCS CO CIEICKOM (PpOI0O-OMACHBIX CTPAH C BBICOKHM
YPOBHEM pPHCKa KapTOYHOTO MOIICHHMYECTBa, pa3MelICHHbIM Ha caiite Banka www.bankffin.kz, 6eite mpeaensro
OCTOPO’KHBIMH B HCIIOIb30BAHNH IUTATEKHBIX KAPTOUEK.

5.7. B ciyuae nocenienus JlepkareneM KapTOYKH CTPaH ¢ BBICOKUM YPOBHEM PUCKa KapTOYHOI'O MOIIEHHHYecTBa baHk
HEeo0XO0JMMO IIPOBECTH CIIEAYIOIIUE MEPhl IPEIOCTOPOKHOCTH:

1) BBIITyCTUTH JOIOJHUTENBHYIO KapTy KIacCOM HIDKE MJIM MTHOBEHHYIO kKapTouky Nova Instant st mpoBeneHus
ornepanuit B 6aHKOMaTaX ¥ TOPTOBBIX TOUKAX;

2) YCTQHOBUTh MHHUMAIBHBIN JUMHT WIA BPEMEHHO 3aKpPbITh JIUMMUT HA PACXOIHBIC OMNEPAIMH IO IUIATSKHOH
KapTOYKe MOCPEACTBOM MOOMIIBHOTO OaHKMHTA;

3) Honxmrounts yeiryry SMS - nHbOpMIPOBaHUS.

5.8. B Teuenue 3 (Tpex) pabouux AHEH ¢ MOMEHTA MPEKpaIleHHs UCIIOJIb30BaHHS KapPTOUYKH B CTPAHAX C IOBBIILICHHBIM

PHCKOM MOILIICHHUYECTBA KIIMEHTY HE0O0X0IMMO 00paTuThes B baHK U1 epeBbInycka KapTouky. B ciydae HecoOmoaeHus
yKa3aHHOH peKOMEHJAIlMH U IPU BOZHUKHOBEHUH B CBS3U C ’TUM MOUICHHHYECKUX TPaH3aKIUil 10 JAHHOM KapTOuKe, BCE
pacxonsl baHka, a Takxke yiiep0, npuurHeHHbBIH BaHKy, momiexar Bo3MelieHuio JlepxkaTesieM KapTOYKy B O€3yCI0BHOM
MOpsAKE.

5.9. B memsix MHHUMH3ALMM PUCKOB OT HECAHKIIMOHUPOBAHHOI'O JOCTYNA M TMPENOTBPAIICHHS MOIICHHUYECKHX
onepauuii 10 yMOJIYaHUIO YCTAHOBJIECHBI Psii OTPAHUYEHUN U IUMHUTOB, OCYIIECTBISEMBIX C HCIOIb30BAHUEM IIIATEXKHON
KapTOYKH.

e OrpaHuueHHe Ha IPOBEJCHNE ONEepaluii B yCTPOIcTBaX M0 MarHUTHOH IOJIOCE MJIaTeXKHOM KapTOUKH 3a MpejienaMu
PK/ orpannueHune Ha NpOBEJEHUE OINEpalMii B yCTPOWCTBAaX MO MAarHUTHOW IOJIOCE IUIATEKHOW KapTOYKH Ha
Teppuropuu PK.

e OrpaHuueHHe Ha NIPOBEJECHHE OIEpalMil B YCTPOMCTBaX MO MAarHWTHOM MOJNOCE IIATEXKHON KapTOYKH, €CIHM Ha
IUIATE)KHOW KapTOUKE €CTh YHIL

¢ OrpaHuueHHe Ha MPOBEICHUE Oomeparwii B cetu MHTEpHET, 63 BBoma CVV/CVC.

e OrpaHuueHHE Ha MPOBEICHUE OTIEPAIIHiA C HCIIOIb30BaHHEM UMIIpHHTEpa, O6e3 BBoma CVV/CVC

Ha3zBanue
Jlumura poaykT Cymma / YciioBue Bo3mo:kHOCTH U3MeHeHHus
/orpaHnyeHust JIMMHTA
O01ue IMMUTHI/OTPAHUYEHHS HA MPOBeeHNe KAPTOYHBIX ONepanuii:
ITosryueHne HATMYHBIX JeHer:
Invest Card
Mass segment 100 000  gommapoB  CLIA
Mastercard Gold / World (oKBHBACHT B JIpyroif Bamore)/ B
- MecsII]
Visa Gold / Rewards Moxer ~ OBITb  CHATO  TIO
Invest Card 100 000  mommapos  CIHA | o6pamenwnio Kimenra B Konrakt
Premium segment (5KBUBANIEHT B APYroi BamoTe)/ B | 11eHTP/CaMOCTOATENHHO B CUCTEME
Jlumur Mastercard World Elite / Visa Signature R «My Kassa» Ha 0003Ha4YCHHBIH
HOJTy4YeHHS Multi Card CPOK/Ha OCHOBAHHMH 3asBJICHUS Ha
HaJMYHBIX VHauBHyalbHBIE, 3apIuIaTHBIE u YCTaHOBJICHHE OTrPaHMYCHHN HIIH
CPEJICTB B MOJIapOYHbIE KapThl 500 000 TeHre (SKBUBAJIEHT B | 3asiBICHHS Ha MIOJIy4€eHHE
OGaHKOMaTax Mass segment JpYToii BaioTe)/ B MECSI] KapTOYKH (TIpU
PK/3a rpannme#t | Mastercard Gold / World HAITMYHA B HEM
Visa Gold / Rewards COOTBETCTBYIOIIETO ITyHKTA),
Multi Card npeiacrasieHHoro Kiuentom B
VHauBHayanbHbIE 3apIuiaTHbIC u ¢$uman/otaenenue puinana
’ 1 000 000 Tenre (PKBUBAJIEHT B
O/IapOYHBIE KapThl . (
Premium segment JPYTOi BaJIfoTe)/ B MECSII
Mastercard World Elite / Visa Signature
Invest Card Moxer ObITb  yBEIMYEH 0
Mass segment 10 000 000 TeHnre Mo OOpAIICHHIO
Mastercard Gold / World iog?)ﬁogfngiz)r/eB(sK:f;a“e“T ® | Kruenra B KoHTakT
Visa Gold / Rewards 24 Y [[EHTP/CaMOCTOSITENBHO B CHCTEME
«My Kassa» Ha 0003HaYCHHBII
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OO0 JTUMHUT
Ha PacXoJHbIe
orepanuu B
Kaccax OaHKOB
PK/3a rpanuneit
(Cash)

Invest Card
Premium segment
Mastercard World Elite / Visa Signature

Multi Card
NunuBunyanbHele,
TMOAapOYHBIC KapThI
Mass segment
Mastercard Gold /
Visa Gold / Rewards

3apIuIaTHBIC u

World

Multi Card
MunuBunyanbHele,
I0IapOYHBIE KapThI
Premium segment
Mastercard World Elite / Visa Signature

3apIuiaTHbBIC n

CpOK/Ha OCHOBAHHWH 3asBJICHHS Ha
YCTaHOBJICHUE Ol"paHI/I‘leHI/Iﬁ nim

3asBJICHUS Ha HOJTy4eHHe
KapTOUKH (TIpU

HaJIMYUH B HEeM
COOTBETCTBYIOLIETO IIYHKTa),

npenacrasieHHoro Knuentom B
¢$unmman/otnenenne Gpuamana

OOumii  JTMMHAT
Ha pacXoJHbIe

onepanuu B
Kaccax  banka
(Cash)

Invest Card

Mass segment

Mastercard Gold /
Visa Gold / Rewards

World

Invest Card
Premium segment
Mastercard World Elite / Visa Signature

Multi Card
NunuBunyanbHele,
II0IapOYHBIE KapThI
Mass segment
Mastercard Gold /
Visa Gold / Rewards

3apIuIaTHBIC u

World

Multi Card
HNunuBunyanbHeie,
MOJapOYHbIC KapThl
Premium segment
Mastercard World Elite / Visa Signature

3apIUTaTHBIC u

be3 orpaHuuenus, B mopsiake,
YCTaHOBIEHHOM  BHYTPEHHHUMH
nokyMmeHTamu banka

OnJiata TOBapoB U yCJIyr:

OOumii  JTMMHAT
Ha
Oe3HaINYHbIE
orepanuu 4epes
POS -
TEpMHUHAT  HA
TEPPUTOPUH
PK/3a rpanuneit
(Retail)

Invest Card

Mass segment

Mastercard Gold /
Visa Gold / Rewards

World

5 000 000 Tenre (9KBHUBAJIEHT B
JIpyroii BatoTe)/ B MECSII

Invest Card
Premium segment
Mastercard World Elite / Visa Signature

10 000 000 TeHre (IKBUBAJIEHT B
IPYTOii BaJfoTe)/ B MECAII

Multi Card
NunuBunyanbHele,
II0JapOYHBIE KapThI
Mass segment
Mastercard Gold /
Visa Gold / Rewards

3apIruiaTHbBIC n

World

1 000 000 Tenre (dKBUBAJICHT B
JIpyroii BaJIfoTe)/ B MECSII

Multi Card
NunuBunyanbHele,
TMOAapOYHbIC KapThl
Premium segment
Mastercard World Elite / Visa Signature

3apIruiaTHbBIC n

5 000 000 Tenre (9KBHUBAJIEHT B
Jpyroii BaroTe)/ B MecsI]

Moxer OBITH CHSTO 1o
obpamenno Kimmenra B KoHTakt
LIEHTP/CaMOCTOSATENLHO B CUCTEME
«My Kassa» Ha 0003HaYCHHBII
CPOK/Ha OCHOBAHMHY 3asBJICHHS Ha
YCTaHOBJIEHHE OTPAaHMYCHHUN WIIH

3asIBIICHUS Ha HOJTy4eHHe
KapTOUKH (TIpU

HaJINYHU B HEeM
COOTBETCTBYIOIIETO MTyHKTA),

npexacraBieHHoro Knuentom B
¢dunman/otnenenue punrana

OOwMii  AUMUT

MoxeTt OBITH CHSITO 1o
obpamennto Kimmenra B KoHTakt
LIEHTP/CaMOCTOSTEIILHO B CHCTEME
«My Kassa» Ha 0003HaYCHHBII

Ha Invest Card
500 000 KZT / cyrkm c
P, Mass segment TR Koy; CpOK/Ha OCHOBAaHHHU 3asBICHNA Ha
onepauuu Mastercard Gold / World | ¢ " 000" KZT /< Tﬁﬂ Ges YCTAHOBIICHHE OTPAHHHICHHH HIIH
ormtatel ToBapoB | Visa Gold / Rewards Y SQIBIICHITA Ha royteHme
ucnons3oBanus 3Ds KapTOUKH (TIpH
U YCIYT B CETH
HaJIMIMH B HEeM
Hurepuer
COOTBETCTBYIOIIETO ITyHKTA),
npexacrasieHHoro Knwuentom B
¢dwman/otaenenue pumana
Invest Card
500 000 KZT / cyrkm c

Premium segment
Mastercard World Elite / Visa Signature

ucnons3oBanueM 3 DS koga
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50 000 KZT /
ncronb3oBanus 3Ds

cyTkn  0Oe3

Multi Card

WunuBnayaibHbIe, 3apIUIaTHBIE u | 500 000 KZT / cyrku c
MOJapOYHbIC KapThl rcnons3oBanueM 3 Ds kona

Mass segment 50 000 KZT / cyrkm 0e3
Mastercard Gold / World | ucrnoms3oBanust 3Ds

Visa Gold / Rewards

Multi Card 500 000 KZT / cymu c
VHauBHayanbHbIE, 3apIUIaTHBIC "

MOJapOYHbIC KapThl
Premium segment
Mastercard World Elite / Visa Signature

ucnons3osanueM 3 DS koga
50 000 KZT /
Hcnoias3oBanus 3Ds

cyTkn  06e3

HII Osepapadt

OO TUMHUT
Ha TIOJIyYCHHE
HAJINYHBIX
CpencTB B
OaHKOMaTax H
B Kaccax
banka, "
OaHKOMaTax H
Kaccax bankoB
PK/3a
rpaHuiei

MasterCard Gold, Visa Gold

2 000 000 TeHTe (3KBUBAJICHT B
QIpYTOii BafOTe)/ CYTKU

MoxeT ObITh YBEJIMYCHO II0
obOpamenuto  Kimenta B
KoHTaKT 11eHTp/ Ha OCHOBaHHUU
3asBJICHMsI Ha YCTAHOBIICHHE
OTpaHWYEHUH WIIU 3asBICHUS
Ha MOJyYeHUE KapTOUuKH (Ipu
HAITUYUH B HEeM
COOTBETCTBYIOILIETO IYHKTA),
npeacraBaeHHoro Kirenrom B
¢unmman/oTnenenue Qumuana,
HO He Ooiee nuUMHTa O
CHATHIO HAJIMYHBIX JEHET II0
BCeM OaHKOBCKHM  CHYeTaM
nanHoro UIT B pazmepe 20 000
000 Tenre (PKBUBAJCHT B
JIPYroi BaJIOTe) B MECSIL

OO0MwuUi TUMUAT
Ha
Oe3HaINYHbIE
onepanuu
yepes POS -
TepMHHAIT Ha
TEPPUTOPUHI
PK/3a
rpaHuiei
(Retail)

MasterCard Gold, Visa Gold

1 000 000 TeHTe (SKBHBAJICHT B
JpyToii BaroTe)/ B MECSI]

OO0 TUMUAT
Ha

MasterCard Gold, Visa Gold

MoxeT OBITh YBEIUIEHO TI0
obpamennio Kimenra B
KonrakT nenrp/ Ha
OCHOBAHUU 3asIBJICHUS HA
YCTaHOBIIEHHE OIPaHUYECHUN
WY 3asIBJICHUS HA II0JyYEHUE
KapTOUKH (TIPH HATUYIHH B
HEM COOTBETCTBYIOIIETO
MYHKTAa), IPEACTaBICHHOTO

Oe3HanU4HbIE 500 000 KZT / cyrkn c | Knnenrom B

onepanuu ucnoab3oBanueM 3 Ds kozma ¢unmman/otnenenue Guamana
OTLIATHI 50 000 KZT / cyrkm 0e3

TOBapoB u ucnosab3oBanus 3Ds

YCIIyT B CETH

Wntepner

O0mmue JUMHTHI HAa NMpOBeJeHHe OMepanHii MO JeHeKHBIM MepeBOJaM € KAPTOYKH HAa KapTOYKY, yCTAHOBJIEHHBIE

MEKAYHAPOAHBIMHA NJATECKHBIMU CUCTEMAMMU:

Jlumut Ha cyMMy IepeBoja 3a OJHY OIEpaIio B

2 500 nonnapoB CIIA (3kBuUBaJEHT B IPyroil BajlroTe)

MIIC Visa
JlumMuT Ha cymMMy TepeBoja 3a OJHY ONEpaIuio B .
5 000 gommapos CIIIA (sKkBHBalI€HT B TOW BalOTE
MIIC Mastercard Aloqap ( Py ) | He
MOJJIeKaT
JIuMHUT Ha KOTUYECTBO MEPEBOAHBIX ONEpauil B 5 M3MEHEHH
cytku B MIIC Visa 10/ CHATHIO

JlumMuT Ha cCyMMy IEepeBOJHBIX ONEpaIuii B CYyTKH B

MIIC Visa

5 000 nonnapoB CIA (3kBuBajJEHT B Apyroi BairoTe)

JIuMHT Ha KOJMYECTBO MEPEBOAHBIX ONEpaIuil B
mecsn B MIIC Visa

20
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JIuMUT Ha cymMMy NepeBOAHBIX ONEepaluil B Mecsll B

MIIC Mastercard 10 000 monmmapoB CIIA (3kBHBaJIEHT B APYTroH BaJIOTE)

JIuMUT Ha cyMMy NepeBOAHBIX ONEpaluil B MeCsL B

MIIC Visa 20 000 monmnapos CILIA (3KBHUBaJICHT B JPyroi BalllOTE)

JIUMUT Ha KOJITMYECTBO NEPEBOAHBIX onepaum‘/i B

4yeThpexaHeBHbIN nepuoa B MIIC Visa 20

9 000 monnapoB CILIIA/ 3KkBUBaJIEHT B TE€HT€ HJIH €BPO
no Kypcy banka, ycTaHOBICHHOMY JUIS IIATEXHBIX
KapTO4YeK Ha JaTy IepeBoja

JIuMUT Ha cCyMMy NepeBOJHBIX Onepauuil B
yeThIpexAHeBHbIN nepuox B MIIC Visa

OO0muit 6aHKOBCKHH TMMHT HAa KOHBepcHoHHBIe onepary | 1 000 000 mommapos CIIA, 1 000 000 espo, 30 000 000 poccuifckux
B B/ B cucreme «My Kassay/ KapTOUHBIM OIepausiMm pyOnedl B CyTKH

Cnucok CTpaH, HCKJIIY€HHBIX IIO Tpeﬁosaﬂmo MEXAYHAPOAHBIX NJIATEKHBIX CHCTEM U3 y4YacTUud B onepagusax Io
ACHEKHBIM IepeBoIaM ¢ KAPTOYKH HA KAPTOYKY:

MIIC Visa Kyb6a, Upan, Unous (kpedummnwvie kapmei), Cydan, Cupus, CIIA, Cesepnasa Kopes

MIIC Mastercard Kyé6a, Upan, Cyoan, Cupus, Cesepnas Kopes, Kpvim.

CnucoKk cTpaH, MCKJWYeHHBIX B Heasx [HOA/PT:

— Cmpanbl, He gbinoanawue pekomenoayuu [ pynnol paspabomru @unancosvlx mep 60pbbvl ¢ ommoieanuem oenee (PATD),
nepeuens KOmopuix pasmMeujaemcst Ha OQUYUaIbHOM UHMEPHem-pecypce YnoiHomouennoz2o opeana.: https://afmrk.gov.kz/ru/to-help-sps/a-
list-of-states-(territories)-that-do-not-perfor/

— Cmpanvl, e6xodawue 6 mon 10 petimunea no uwnoexcy meppopusma (Global Terrorism Index coenacrho caiima
https://gtmarket.ru/ratings/global-terrorism-index)

Oczpanuyenue HaA CyMMY MPAH3AKYUU, NPOGEOeHHOU 6 oppuioproil 30ne - 0o 5 000 000 menee (nepeuenv oppuiopHvix 30H
yemanoenen Ilocmanosnenuem Ipasnenus Aeenmemea Pecnybnuxu Kazaxcman no pecyiuposanuio u pazsumuio ouHaHco8020
poinka om 24 geepans 2020 200a Ne 8)

Ilpumeyanus:

KiueHT BripaBe yCTaHOBUTH/M3MEHUTh CYTOYHBIC IMMHUTBI PACXO/I0BaHMs, KaK HA OCHOBHOM, TaK M Ha JOTIOJHUTEIBHOI KapTOYKe.

JUi1s yCTaHOBICHUS W/MJIN CHATHS JIMMUTOB/OTPaHUYCHUH HE00X0IMMO 0()OPMHTH COOTBETCTBYIOIIIEE 3asBICHHE Yepe3 oTaeleHne baHka.
Oneparopsl KOHTaKT - IIeHTpa MOTYT CHATB JINMHUT/OTPaHHYEHHE 110 IUIATEKHOH KapToykKe 10 3BOHKY KinmeHTa cpokoM He Gornee, 4eM Ha
30 (Tpupuarte) nHed. B cimydae HEOOXOIMMOCTH B CHATHHM JIMMUTA/OTpaHUUCHUS Ha CPOK, Gonee yeM Ha 30 (Tpuanare) aued, KinueHty
HE0oOX0/IMMO I0JIaTh 3asiBIICHHE B OTAeneHue baHka.

Kiuent BripaBe obpatutkes B baHk 1o TeneoHy U BpeMEHHO OTMEHUTH/YCTaHOBHUThH CYTOYHBIE JTHUMHUTBI PACXOJOBAHUS MO IUIATSKHOM
KapTOYKe.

Haxofsch B cTpaHax MOBBIIICHHOTO PUCKA, BaHK PEeKOMEHIYeT OCYIIECTBIATH MOKYNKH C MOMOIIBIO MIATEKHONW KapTOYKH TOJIBKO B
KPYIHBIX Mara3uHaxX H3BECTHBIX OpPEHJOB, M MOJIydaTh HAJIMYHBIC - B OTACJNCHMSIX BCEMHUPHO M3BECTHBIX OAHKOB, a’pONOpTax HIN
U3BECTHBIX OTEJIAX, T.C. B CJICAYIOLINX IPYNIAaX KOMMEPCAHTOB:

I'pynnet MCC (Merchant Category Code) — I'pynnbl koa0B KaTeropmii KOMMepCaHTOB:

4511 Airlines and Air Carriers (ABHajHHUH 1 aBHATICPEBO3YHKH)

7512 Automobile Rental Agency (AreHTCTBO 10O apeH e aBTOMOOUJICH)

6010 Financial Institutions- Manual Cash Disbursements (OuHaHCOBbIE HHCTUTYTBI — Py4YHast BbIIa4a HATMYHBIX CPEICTB)

6011 Financial Institutions- Automated Cash Disbursements (PuHaHCOBbIC HHCTHTYThI — aBTOMATHUYECKAs BbIJIaua HAJTMYHBIX CPEICTB)
7011 Lodging- Hotels, Motels, and Resorts (’Kibe — oTenu, TOCTHHHIBI, KYPOPTHI)

4722 Travel Agencies and Tour Operators (TypucTHUeCKIe areHTCTBa U OIIEPATOPHI)

6012 Financial institutions (PuHaHCOBBIE HHCTHTYTHI)

* CyToYHBIC ITMMUTHI YCTAaHABIMBAIOTCS KaXble 24 gaca ¢ MOMEHTa MpOBEAEHHS NepBoi omeparyy, B gomutapax CILIA u mpumensrorcs
SKBUBAJICHTHO BaJIIOTE, B KOTOPOH BEJETCs CUET IUIATEXKHON KapTOUKH.

e KieHTy 3ampemaercss MCIONb30BaHME ILIATEKHOW KapTOYKH B IMPOTHBO3AKOHHBIX IIEAX, BKIIOYAs IOKYIKY TOBAapOB M YCIYT,
3ampelieHHbIX JeHCTBYIOIINM 3aKoHoaaTenbcTBoM Pecriybnukn Kasaxcran, a Takke /Ul HPOBEISHHUs ONepalyii, KOTopble He MOTYT
IPOBOAUTHECS C HCIOJIb30BAHHEM IUIATEXKHOM KapTOUKM B COOTBETCTBHM C 3aKOHoaaTenbcTBOM PecnyOmuku Kazaxcran. B cioydae
HaJIMYHsl HOAO3PEHUI O TOM, YTO JIeJIOBbIe OTHOIICHUS ¢ BaHKOM MCIOIB3YIOTCA KIIMEHTOM B LIENAX JIEralnu3aliuy (OTMBIBAaHHA) JOXO0B,
MOTYYEeHHBIX IPECTYIHBIM ITyTeM, WIH (pUHAaHCHPOBaHMS Teppopu3Ma, baHk BIpaBe O0TKa3aTh B MPOBECHHH ONEPANUi MO IUIATEKHOI
KapTO4YKe, B BBITYCKe/TIEPEBBITYCKE IIATeXHONH KapTOUKH, JIN0O0 B OJJHOCTOPOHHEM IOPSIIKE 3aKPHITh IUIATEKHYIO KAPTOUKY.

5.10. Hckniouen

5.11. KiuneHT caMOCTOATEILHO HECET OTBETCTBEHHOCTH 3a TMOCICACTBUA HECAHKIMOHUPOBAHHOTO HCIIOJIb30BAHUA
KapTOYKH B ClIydae YBEIMYCHUS UM JIIMUTA, H3HAYAIBHO YCTAHOBICHHOTO BaHKOM IO YMOJYaHHIO, a TaKKE OTMEHBI
KiinenToM orpaHnueHui Ha OCYIECTBICHUE KAPTOYHBIX ONEPALUM.

5.12. [lomomHuTenbHO, MO jkKenaHWio KimeHTa MOXeT OBITh YCTaHOBJICH JMMHT Ha TIOJNyYCHHE HAJTUYHBIX JICHET C
MIEPUOTUIHOCTHIO IIMKJIA: CYTKH U KaJICHIAPHBIA MECHII.

5.13. JluMHuT Ha TOJyYeHHWE HAIUYHBIX JCHEr B CYTKM HE MOXET IPEBbIIIaTh OOIIUI JMMHT Ha OCYLIECTBIICHHE
KapTOYHBIX OIEPAIHiA B CYTKH.

5.14. B ciydae oTCyTCTBHS yKa3zaHWH 00 W3MEHEHHWW/OTMEHE OTPAaHHUYCHUN Ha CyMMY IUTaTEXeH OCYIIEeCTBIISIEMON IO
JOTIOJTHUTEIHHON KapTOUKE B 3asBJICHUHU HA TOITYYCHNE KAPTOUKH, IPUMEHIIOTCS CTAaHIAPTHBIC OTPaHHYCHHUS.
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5.15. l3MeHeHMs/OTMEHA OrpaHMYCHUH Ha CyMMY IUIaTeXEH, OCYIIECTBISIEMOW IO JIONOJHHUTENIBHOM KapTOukKe,
oopMIIEHHOE Ha TpETbE JIMIO, INPUHAMAIOTCS TONbKO oOT KimeHra (mepxkartenss OCHOBHOM KapTOYKH) B
¢unmane/oTnenenun Gpumuaia.

5.16. B ciryuae HEBO3MOKHOCTH TpencTaBlieHIS KimeHToM 3asBJIeHNS HA YCTAHOBIIEHHE OTPAaHUICHAN MO KaKUM- JTHOO
NpUYMHAM (HampuMep, HaXOXKAeHHE 3a pyOexoMm) baHK MOXET OCYIIEeCTBUTH YCTaHOBIEHHE/M3MEHEHUE/OTMEHY
OTpaHUYCHU 10 KapTOYKE HA OCHOBAHHUM €0 YCTHOTO yKa3aHUs 1o TenedoHy oneparopa mocie naeHTudukanun Kinnenra
Ha mepuon He Oomee 3 (Tpex) KaneHAapHBIX aHEH. Ilo mcTedeHWMHM mHepuoja AEUCTBUS/OTCYTCTBHS OTpPAaHHYCHHS,
ykazanHoro KimeHtom mno TenedoHy omeparopa, OCYLIECTBISETCS OTMEHAa OrpaHWYeHHs JHOO YCTaHOBJICHHE
OTpaHUYCHUs], OTMEHECHHOTO/H3MEHEHHOTO Ha OCHOBaHMH yCTHOTO yKa3aHus Kimenra banky no tenedoHny oneparopa.
5.17. Hacrosmum KiueHT, Ge3yciioBHO coriaceH, 4TO 3aIuch IeperoBopoB KimeHTa ¢ omepatopom mo TtenedoHy,
MIPOM3BEACHHAs baHKOM MOCPEACTBOM 3aIMCHIBAIOIIETO YCTPOWCTBA, OYIET SBISTHCS NOCTATOYHBIM JI0KA3aTEIHCTBOM
coJiepkaHusl, moctynuBiiero ot Kinmenra ycTHOro ykazaHusi 00 yCTaHOBJICHUM/M3MEHEHUHM/OTMEHE OTPaHHYEHUS IO
KapTouKe 1 mpomsBeieHHOI bankom nnertndukamm Kimrenra mo tenedory onepaTopa.

5.18. HUckarouen

CTATDbSI 6.

PACCMOTPEHUE OBPAIIEHUI 110 HECAHKIIMOHUPOBAHHOMY IUIATEXY M JIPYI'HUX
MPETEH3UM 1O KAPTOYHBIM OINEPALIUASIM.

6.1. Ilo Bcem criopam KimeHT/nepxartens KapTouky oOpaiiaeTcsi ¢ NUCbMEHHBIM 3asiBIeHHEM B baHk.

Bank B cimydae mpuHATHS OOpaIieHHs 10 HECAaHKIMOHMPOBAHHOMY IUIATEXKY BBICTYIIAET NEPEA CHCTEMON IIIaTEKHBIX
KapToyek oT uMmeHu KimeHrta/mepxarenss kKaproukd. K 3asBICHHIO MO HECAaHKIHMOHMPOBAaHHOMY IUiaTexy Kiment
IpuiaraeT TOProBblil Y€K U UHBIE JOKYMEHTHI 110 HECAaHKIIMOHUPOBAHHOMY IIIATEXY.

6.2. baHK He MIPUHUMAET K PACCMOTPEHUIO OOpaIICHUE 110 HECAHKIIMOHNPOBAHHOMY IIATEXy WIH APYTYIO MPETEH3HIO,
npeabsBicHHy0 Kimentom/nepxareneMm kapTouku mo ucredeHnu 35 (Tpuamatum msaTH) KaJeHIapHBIX JHEH C IaThl
OCYILIECTBJICHHUS aBTOPU3AIHH.

6.3. Cpox paccMoTpeHHs OOpalleHHs IO HECAaHKIMOHHMPOBAHHOMY IIIATEXKy OINpPEAEIsIeTCs MPaBIIIAMH IUIATEXKHBIX
CHCTEM M MOXET COCTaBJIATh A0 180 KkaneHmapHbIX AHEH ¢ naTel oOpamenus Knmenra/mepkaTens kapTouku B baHk c
MTUCbMEHHBIM 3asBJICHUEM.

6.4. baHK He NPHMHMMAEeT K PacCMOTPEHHIO OOpaIleHWe MO HECAHKIHMOHWPOBAHHOMY IUIATEXY IO BHUPTYalbHBIM
KapTO4yKaM, KpOMeE OIepaniii, IPOU3BEICHHBIX MOCHIE OJIOKMPOBAHMS KapPTOUKHU €€ IepKaTEIeM.

6.5. B ciydae 000CHOBaHHOCTH OOpAllleHHsI 0 HECAaHKIMOHUPOBAHHOMY ILIATEXy WM APYroi mpereHsuu KimeHra,
BaHk BoccTaHaBIMBAaeT CyMMY KapTOYHOM ONepanuy Ha TeKylieM cueTte B TeueHue 10 (mecaru) paboumx aHeH, ¢ AaThl
OKOHYAHHUS PaCCMOTPEHHSI TPETEH3UM.

6.6. Ilpu ocymiecTBIEHHN HECAHKIIMOHMPOBAHHOTO IUIATEXa I10CIIe BCTYIUICHHS B CHIIy Y BeIOMJICHUsI 00 yTepe, Kpaxe
WIM HECAHKIMOHUPOBAHHOM HCIIONB30BAaHMM KapToukd, baHk Bo3memaer KimeHTy yOBITKH, CBSI3aHHBIE C
OCYILECTBJIEHUEM HECAaHKI[MOHMPOBAHHOTO MiaTexa. B MHBIX coy4asx baHk He HEceT OTBETCTBEHHOCTD 3a OCYLIECTBICHHE
HECAHKIIMOHMPOBAHHOTO IIaTeXa U He Bo3MeIaeT KineHTy npuunHeHHbIe YOBITKH.

6.7. B canyuae HeobocHOBaHHOCTH oOparieHus: KineHTa o HecaHKIIMOHUPOBAaHHOMY IUIATEXKY HIIM JPYroi MPEeTeH3HH,
BbaHk BripaBe B 6€3aKLENITHOM MOPSIIKE U3BATH C TEKyIIero cuera Kimenra cyMMy Bcex pacxoJ10B, TIOHECEHHBIX baHKOM B
CBS3H C YPEryIHPOBaHUEM CIIOPHOM CUTYaIUH.

6.8. bank He Bo3Mmemiaer KiueHTy yOBITKH, CBSI3aHHBIE C OCYIIECTBJICHHEM HECAHKIMOHMPOBAHHOIO IUIATEka, eCIIN
OyneT ycraHoBieHO, uTo KimeHT/neprkarens KapTOUKH y4acTBOBAJl B OCYIIECTBICHUH HECAaHKIMOHMPOBAHHOTO ILIATEXa
WM COJEMCTBOBAI €70 OCYILECTBIICHUIO.

6.9. Cpox paccMOTpeHHs JpPYrMX IIPETEeH3HH OINpeessieTcsl JeHCTBYIOIIMM 3aKOHOJATeNIbcTBOM PeciyOnuku
Kazaxcran.

6.10. Jepxaremo Kaprodkym pexkoMeHIyeTcs COXpaHsITh 4YeKH JUId YydeTa pacxXoioBaHusi neHer Ha Cduere u
YperyIupoBaHuUs BOZMOKHBIX CIIOPOB;

6.11. Tlo Bcem criopam Jlepxarens Kaprouku oOpariaercsi ¢ IMCbMEHHBIM 3apocoM B baHK, KOTOPBIN B cily4yae MpUuHSITHS
nperensun BoicTynaer nepeq MIIC or mmenu Jepxkarens Kaprouku. B ciyuae obGocHoBaHHOCTH mpereHsun baHk
BOCCTaHABIIMBACT CyMMYy oneparu Ha Cuere;

6.12. B cnyudae o6ocHoBaHHOCTH npeTeH3un Jleprkarens Kaprouku baHk Ha OCHOBaHWH IIPOU3BEICHHOTO PacCiIe0BaHMUs
MOKET OTMEHHUTh COOTBETCTBYIOIYIO KapTouHyr0 onepanuio 1 oCcymecTBUTh BO3BpAT cyMMbI KapTouHoi onepanuy, eciau
TaKOi BO3BpaT BO3MOXKEH. B ciryuae 000CHOBaHHOM NMPETEH3UH JACHBIY MOJIekKAT BoccTaHOBIeHUIO Ha Cuer JlepikaTtens
KapTOYKH 0 OKOHYAHMIO IOJTHOTO YPETyIUPOBAHMSA CIOPHOI omepamuy ¢ APYrMMH baHKaMH W MEXIyHapOIHBIM
apoutpaxxem MIIC;

6.13. TIperen3uu mo cropHbiM KapTouHbiM onepaiiusM, coBepiieHHbIM B bankoMaTax baHka, mouiexar pacCMOTPEHHUIO
TOJIBKO TTOCJIE BBISICHEHUS IPUYHH HEBBIIAYH HAIMYHBIX JICHET U 10 pe3yiIbTaTaM WHKaccanuu bankomara;

6.14. Jlepxarenb HeceT OTBETCTBEHHOCTH IO OIUIaTE KOMHCCHM 33 PacCMOTPEHHE CIIOPHOW TpaH3aKIHMU B apOHUTpake
MIIC. B ciryuae He0OOCHOBAaHHOM IPETEH3UU CO CTOPOHBI J{epKaTesnsi KapTOYKH CTOMMOCTh PACCMOTPEHHS apOnTpaskHOM
KOMHCCHEHN OTTAYMBAETCsl B COOTBETCTBUH C YCTaHOBJICHHBIMU Tapudpamu MIIC;

6.15. B ciyyae Hapymenus [epxxarenem Kaprtoukn OOmmx Ycnosuit bank Bmpase 3a0noxupoBaTth Bce KapToukw,
BhINMyIIEeHHbIE 10 CueTy.
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CTATbBA 7.
MPEKPAIIIEHUE OBCJYKUBAHUS CYETA C ILIATEXKHOM KAPTOUKOM

7.1.  Kaxnas u3 CTOpOH BIIpaBe pacTOPTHYTH NMPABOOTHOUICHUS U MPEKPATHTh OOCITyKUBAaHHUE 110 KapTOYKE, YBEJOMUB
apyryto CropoHy He mo3aHee, 4eM 3a 10 (mecsiTb) KaJleHOapHBIX AHEH 1O AaThl (PaKTUYECKOrO MpEeKpalleHHs
MIPaBOOTHOIICHHUH, NMPeAyCMOTPEeHHBIX OOIMMH yCIOBUSIMHU. YBEIOMIICHHE NMPOU3BOIUTCS OJHHM M3 HIKEyKa3aHHBIX
CIoco00B:

a. ormpaBku CMC-yBemgomiieHIs Ha MOOWIHHBII HOMEp, yKa3aHHBIN KIMeHTOM MpH NOJTy9YeHUH KapTHl;

b. oTmpaBKu MHCHMEHHOTO YBEIOMIICHHMS IO [OYTE UK KyPBEPCKOM CBA3BIO;

C. OTNPaBKU yBEIOMJICHHS Ha IEKTPOHHYIO M0YTY, YKa3aHHYI0 KIMeHTOM IpH MOIydeHHN KapTh».

OTnpaBneﬂﬁoe YBEAOMIJICHUC CUUTACTCS MOJTYUCHHBIM OAHUM M3 HUKCYKA3aHHBIX CII0CO0O0B:

a. TpU OTIIPaBKE HAPOUHBIM (KypbEpPOM) — B I€Hb HOIYUCHHUS C COOTBETCTBYIOIIEH OTMETKOIA;

b. IIpy OTIIPaBKE MMCbMOM — Ha 3 (TpeTHﬁ) JCHDb MOCJIC OTIIPABKU (HO JAaTe JOKYMCEHTA, BBIJTAHHBIM OIICPATOPOM IMOYTHI TPU

OTIIPaBKe);
c. mpu ornpaBke CMC-yBenoMieHnss Ha MOOMIIBHBIA HOMED - B ICHb OTIIPABKH;
d. mpu oTmpaBKe 3JIEKTPOHHOM MOYTOM - B JICHb OTIIPABKH.
7.2.  Ilepesbmyck bankom Kaprouek He ocymiectBisiercsi, n KapToukn aHHYIHMpYIOTCS B yKasaHHyI0 bankom mary
PacTOpKEeHUs U TIPEKPAILEHHUS] 00CITy>)KUBaHUSI IUIATEKHBIX KapTOUeK.
7.3.  KimeHt o0s3yercs MOTacuTh MMEIOMIYIOCS 3aJ0JDKCHHOCTh HE TO3IHEe, 4eM 3a 5 (mATh) pabouymx mHEH 1o
yKa3aHHOW B yBeJOMJICHMHM baHka HaThl pacTOp)KEHHs M TpEeKpalleHusi 0O0CIy)KMBaHMS IUIATEKHBIX Kaprodek. Eciu
KiueHT He WCMONHAET NPEeIyCMOTPEHHBIE HACTOSIIMMH INyHKTamMu OOHIMX YCIIOBUI 00s3aHHOCTH, OOCIY)XHBaHHE
KapTOYKH JEHCTBYEeT B COOTBETCTBYIOLICH YacTH A0 MOJHOIO HCIOJHEHUs KiMeHTOM CBOMX 00s3aTeNbCTB II0
00CITyKMBaHHIO KAPTOUKH.
7.4. IlomaBas MHCHMEHHOE YBEJOMIIEHHE O PaCTOP>KEHUHU NTpaBooTHOIIeHUH, KireHT Bo3BpamiaeT B bank Bce KapToukw,
BBIITyIIIEHHBIE B COOTBETCTBHUH ¢ HacTostmMu O0mmmu yenosusmu. Ecim mpu moiaue B baHK MICEMEHHOTO yBEIOMIICHHUS
0 pactopkeHHH npaBooTHomeHni Kiment Bo3Bpamaer B bank He Bce KapToukm, BBINMyIIeHHBIE 1O 3asBICHUIO Ha
OTKpBITHE cdeTa/ JloroBopy O BbAAYE M HMCHONB30BAHUM KOPHOPATHUBHBIX IUIATeKHBIX KapTouek AO «bank ®pumom
@unanc Kazaxcran», To mHchbMEHHOE yBenomieHHMe KiMeHTa O pacTOp)KEeHWH NPaBOOTHOIICHWH W NPEKpalleHUH
oOciryxuBaHNsA NpuHUMaeTcst baHkoM Tonpko mocie OIOKMpOBaHHS HEBO3BpalleHHbIX KapTouek, ommatsl Knmenrom
CTOMMOCTH HX OJIOKHPOBaHUSA (B cIydae HCOOXOJUMOCTH) M MIPOBEPKH pabOTHIKOM baHKka (akra ux OJIOKHpPOBaHUS.
7.5. B cnyyae annynupoBanus KapTouku (eciid B COOTBETCTBHH C 3asiBICHHEM Ha OTKPbITHE cueTa/J[oroBopom o Bblaade
U HCIOJIb30BAaHUM KOPIOPATUBHBIX INATEXHbIX KapTouek AO «bank ®punom @unanc Kazaxcran», Knuenty ne
BBIITyIIeHB! HHBIE KapTouku) oOciTy)KMBaHHE KapTOUKU JICHCTBYET B COOTBETCTBYIOIIEH YaCTH /10 MOJHOTO HCTIOJNHEHUS
KineHToM cBOMX 00513aTENILCTB MO 00CITY>)KUBAHHUIO IIATE)KHON KAPTOUKH.
7.6. Tlopsanok W WMHBIE OCHOBAHHUS PACTOPXKECHUS NPABOOTHOIICHWH WM TPEKpAIICHUS OOCITY>KHBAHUS IUIATEXKHBIX
KapTOUeK, a TAKXKe MOCIEICTBUS TAKOTO pacTopkeHus perynupytores mi. 1.19. - 1.20. Crareu 1 paznena
7.7.  «Texymmue cuera/CrienuanbHBIC CUCTAY.
CTATb 8.
ITPABA U OBAA3AHHOCTHU CTOPOH

8.1. Bauk BIpaBe:

8.1.1. Orkazatp B coBepumieHnn onepauuid mo Cuery KinmeHra B ciydasix, NpexycMOTPEHHBIX HacTosmuMu OOmmmu
YcnoBusiMH, BHYTPEHHUMH JJOKyMeHTaMH baHka, JieficTByIomumM 3akoHo1aTenbecTBoM Pecybnnkn Kasaxcran;

8.1.2. OTka3arh B OTKPBHITHN OAHKOBCKHX CUETOB, 33 MCKIIOUCHHEM KOPPECHOHJICHTCKHX CUETOB, a TAaKKe OAHKOBCKHX
CYETOB, NMPEAHA3HAYCHHBIX ISl MOJYYEHUs] MOCOOMH M COLMAIBbHBIX BBIIJIAT, BHIMJIAYMBAEMbBIX M3 T'OCYAApPCTBEHHOTO
6romxera u ['ocymapcTBeHHOro (hOHIA COIMAIBHOTO CTPAaXOBaHUS, NEHCHH, BBIIIAYNBACMBIX W3 TOCYAApPCTBEHHOTO
OroKeTa 1 (WIN) eIMHOTO HAaKOIHUTEIBHOTO TIEHCHOHHOTO (poH/Aa, 1 (1K) T0OPOBOIFHOTO HAKOIIUTEIEHOTO IIEHCHOHHOTO
¢oHma, adMMEHTOB (JEHET, NpEeIHAa3HAYCHHBIX Ha COJEpKaHWE HECOBEPUICHHONETHUX M HETPYIOCIIOCOOHBIX
COBEPIICHHOIETHUX JIETeH), a Takke OAHKOBCKHX CUETOB IO JIOTOBOPY 00 00pa30BaTeNbHOM HAKOIHMTEILHOM BKIAJE,
3aKJIIOYEHHOMY B COOTBETCTBHHM ¢ 3akoHOM PecmyOnmukm Kazaxcran «O TocynmapcTBeHHOH 00pa3zoBaTenbHOI
HaAKOIUTEJILHOW CHCTEMEN:!

- HaJIOTOIUIATEIbIINKY, IPU3HAHHOMY Oe3/1eHCTBYIOIINM, B TOPSAIKE, onpeneneHHsIM cTatheil 91 Hamorosoro Konmekca
Pecnyonmuku Kazaxcran;

- HAJOTOIIATENBIINKY, WMEIONeMy B baHKe OTKpBITBI OAaHKOBCKMII CYeT, Ha KOTOPHIA HAJOTOBBIMH OpraHaMu
BBICTABJICHBI MHKACCOBBIE PACTIOPSIKEHUS WM PACTIOPSDKEHHS O TIPHOCTAHOBICHIH PACXOJHBIX ONEpannii Mo OaHKOBCKUM
c4eTaM HaJOoroILIaTebINHKa;

- HaJIOTOIUIATENBIINKY, UIMEIOIIEMY HAJIOTOBYIO 33J0KEHHOCTb, 33J0JKEHHOCTh 110 COLUANIbHBIM ILIIATEXKaM.
8.1.3. Orka3zare B NpUHATHM yKazaHHs KimeHTa mpu oTcyTcTBMM cyMMbl JieHer Ha Cuere KimeHra, mocratoyHoi st
UCIIOJTHEHUSI 9TOTO yKa3aHusl, B 3akpbiTu Cuera KimeHTa npu Hann4my HeMCHOJIHEHHBIX TpeboBanuii k Cuety Kimenra,
a TaKKe MHBIX CITydasx, IPelyCMOTPEHHBIX [leHCTBYIONNM 3aKOHOJATEIbCTBOM;
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8.1.4. 3ampammBate y KitmeHTa 1OKyMEHTHI, TOATBEP>KAAIOIINE 0OOCHOBAHHOCTD ITPOBECHUS TIIATEXa U OCYIIECTBICHUS
BAJIIOTHBIX OIEpAaLUii;

8.1.5. B oxgHOCTOpOHHEM MOpsIKE BHOCUTH M3MeHEeHMs B Tapudbl U nHbIE ycioBHsS OGaHKOBCKOro oOciyxuBanus. O
BHECEHHBIX H3MeHEHUsIX bank mapopmupyer Kinenra B coorsercTBiH ¢ OOIMMH Y CIIOBUSMH;

8.1.6. 3akpeiTe Cuer Kinenra B ciyyasx, npeaycMOTpeHHbIX JIefCTBYIOINM 3aKOHOIATEIbCTBOM;

8.1.7. lleberoBath Cuer w/mnu B Oe3aKIENTHOM TNOpsAAKE 0€3 JONONHHUTENBFHOTO IMUCBMEHHOTO —COTJIacus
Kimenra/[lepxatens Kaprouku n3pmmats co Caera n/mimm ¢ II00BIX 0aHKOBCKHX c4eToB KitneHTa, OTKpHITHIX Kak B baHke,
TaK ¥ MHBIX OaHKaXx, I€HBIM HA CyMMY HEHCIIOJHEHHBIX 00s3aTenscTB Kimenra nepex bankowm;

8.1.8. Orka3zaTp B BbIIyCKe KapTOUKH KiMeHTy nim ero 10BepeHHBIM JIMIaM 10 COOCTBEHHOMY YCMOTPEHHIO;

8.1.9. OcyuiecTBIsATh HHBIE TIPaBa, IPETyCMOTPEHHBIE [leHCTBYIOMINM 3aKOHOIATEIbCTBOM;

8.1.10.B ciyuae ecnu 1m0 OCHOBaHHMSM, NMPEIYCMOTPEHHBIM 3aKOHOAATenbcTBOM PecrmyOnukn KaszaxcraH, pacxopaHble
OTIeparyy Mo TeKyIleMy cueTy OyayT IPHOCTAHOBJICHBI M/MIH Ha TEKYLIUHA CUET/ONPECIICHHYI0 CyMMY TEKYIIEro cueTa
OyIeT HAJIOXKEH apecT/ pacHopsDKEHUE O IIPHOCTAaHOBJICHUN PAaCXOJHBIX onepanuii BozHarpaxaeHue mo TeKymeMy cueTy
OyIleT HaYUCIITECS M BBITUIAYMBATHCS TOJIBKO Ha OCTATOK CyMMBI Ha TEKYIIIEM CUETE, HAa KOTOPYIO HE PaclpOCTPaHSIIOTCS
BBIIICYKA3aHHBIC OTPAaHWYEHHs, [O CHITHSA YIOJHOMOYEHHBIMH OpPraHaMH B COOTBETCTBHHM C TpeOOBaHUAMHU
3akoHoAaTenbcTBa PK yka3aHHBIX B HACTOSIEM ITyHKTE OTpaHUYCHUH;

8.1.11.BripaBe B OIHOCTOPOHHEM MOPSIKE PACTOPTHYTH JEJIOBBIE OTHOIICHMS B CJIydae HApYIICHHS KIHEHTOM
3axononarensctBa PK, BH/I banka, 1oroBopa 1 HacTOSIIUX OOIIMX YCIOBHIA.

8.1.12. BripaBe mprOCTaHOBUTH ONEPANNIO KIMCHTAa WM 3aMOPO3UTh CPEICTBA Ha CUETE B COOTBETCTBUH C TPEOOBAHUAMHU
3akoHogarebcTBa o0 [10OJ]/DT.

8.2. KuweHT BIIpaBe:

8.2.1. Ilo cBoemy ycMmoTpeHHIO pacniopsbkathes aeHbramu Ha Cuere KimenTa ¢ yuetom TpeGOBaHMI M OrpaHMYEHUH,
ycTaHOBJIEHHBIX OOIMMHU Y CIIOBUSIMH, BHYTPEHHIMH JTOoKyMeHTaMu baHka 1 JIefcTBYIOINM 3aKOHOJATEILCTBOM;

8.2.2. Tlomy4ats BbIKCKH (cripaBkn) o Cuery;

8.2.3. 3akpwith Cuer B coorBeTcTBUM ¢ OOmMMH YCIOBUSIMH, BHYTPEHHUMH JOKyMeHTamH banka u JleiicTByrommm
3aKOHOJIATEIbCTBOM, IIPH YCIIOBUH MOJHOTO HAIJIEKAIETO UCIIOTHEHHS 0053aTEIbCTB;

8.2.4. OcyuiecTBIsATh NHBIE TIPaBa, NPETyCMOTPeHHbIE [IeHCTBYIOIUM 3aKOHOJATEILCTBOM;

8.2.5. Knuenr mnpuHuMaer Ha ceOsi PHUCK JOCTyNa TPETbHX JHUI[ K OTKPBITHIM KaHalaM CBS3H, B CBS3H C HX
HE3aIIUIIICHHOCTRIO cucTeMaMu Oe3omacHocTH banka, B ToM unciie SMS, e-mail, ¢akc, TenedoH u T.I., B cliydae, eclid
Hepsxarens KapTouky HHAIMUPOBAI 3aIPOC IO YKa3aHHBIM KaHAJaM CBSI3M WM Jaj yKa3aHWE O HAIIPABICHUH CBEICHUI
10 YKa3aHHBIM KaHaJaM CBSI3H;

8.2.6. B ;11000if MOMEHT OTKa3aThCsl OT MOJIL30BAHMUS TOMOJIHUTEIbHBIX yCIyT banka. i 0TKa3a OT MOJIb30BaHUS JIF000H
n3 ycryr KimeHT o00s3aH mpenocTaBUTh B OTHelieHWE baHka 3asBieHHE, NOANUCAHHOE COOCTBEHHOPYYHO, MO
ycTraHOBIIeHHOH bankom ¢opme.

8.3. bBank 00s3yeTCs:

8.3.1. Ilo TpeboBanumto npenoctapisite Kimenry Boinucku (crnpaBku) no Cuery Kinenra;

8.3.2. Ilpu monydenunn ykasauusi Kiimenra o nposenenun onepanuid mo Cuery KineHra MCHONHUTE JIMOO MOTHBHPOBAHHO

OTKa3aThb B €TI0 UCTIOJIHEHUU B IMOPAAKE U CPOKHU, IIPETYCMOTPECHHBIC ﬂeﬁCTByIOHIPIM 3aKOHOJAaTCIbCTBOM,

8.3.3. Ucnonmusare yxazanusi, npenbssieHHble k Cuery Kimenra, B mopsgke W O4YeperHOCTH, NpelyCMOTPEHHBIC

JleHcTBYOIMM 3aKOHOATEIILCTBOM.

8.4. Kimenr o0s3yercs:

8.4.1. HecTn nosHyI0 OTBETCTBEHHOCTD 3a HCIIOJIb30BaHNEe Bcex Kapt, BoiaHHbIX 110 ero Cuery;

8.4.2. OmraunBaTh Bce KOMUCCHOHHBIE cOOpbl baHka B coorBercTBHU ¢ Tapudamu;

8.4.3. CBoeBpeMEHHO U B ITOIHOM 00bEMe BBITIOIHATE CBOU 00sI3aTEIbCTBA;

8.4.4. TlpenocraBisath B bank uHpOpManui0 00 M3MEHEHWH CBOMX KOHTAKTHBIX JIaHHBIX, YKA3aHHBIX B IOCJIEIHEM
IIMCBMEHHOM coobuiennu B bank, B Teuenne 3 pabounx nHew;

8.4.5. IlpenocraBisath HeoOXomumble baHKy IOKyMEHTBI B COOTBETCTBHMM C TpeOoBaHMsAMH JlelicTByromiero
3aKOHOJATeIbCTBA;

8.4.6. BoamermaTts Bce pacxo/bl, moHeceHHble bankom no Bune Kinenra;

8.4.7. HesamennurtenbHO yBEIOMIIsITH baHk 00 yrepe, Kpaxke, HECAaHKIMOHHPOBAHHOM JIOCTYNE TPEThUX JIHI[ K
Kaprouke/CueTy MMCEMEHHBIM WJIM YCTHBIM 3asiBiieHHeM B baHk cornmacHo OOmuM Y cnoBusiM;

8.4.8. Bosspatuth B bank ommbouHO 3auncieHHylo cymmy Ha Cyer B TedyeHHe 2-X AHEH €O JHA NOJyYCHHs
COOTBETCTBYIOIIETO YBeaomieHus oT banka;

8.4.9. Kument/[lepskarenb KapTOUKH 00513yeTcsl HA/IEXKHO XPaHUTh KapTOUKY HE Ilepe/iaBaTh ee AJIs OIb30BaHUs TPETbUM
yumaM. He pasrimamats Tpetsum uiam cBoii [IMH-kox, komoBoe cioBo, mapons 3D Secure. Kimment//[lepxarens KapToukn
HECeT MOJIHYI0 OTBETCTBEHHOCTH 3a pasriamenne Kinunenrom/ JlepkareneM KapTouku TpeTsuM JumnaM PIN-koxa, maposs
3D Secure B pa3mepe NPOBEAECHHBIX KAPTOUHBIX ONEpaIHii;

8.4.10.11pu pacTopKeHHH NPABOOTHOIICHUI U NPEKpaIleHHsT 00CITyKMBaHUs TUIATEKHBIX KapTOueK BEpHYTh B baHk Bce
Kaptouxw, Beimyniennsie mo Cuery;

8.4.11. Hectu moyHyI0 MaTepualibHyl0 OTBETCTBEHHOCTH 3a JEHCTBUS, CBSI3aHHBIE C HapylleHHeM TpeGoBaHui OOmMX
VcaoBui;
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8.4.12. Hemennienno obpatuthes B bank s 6mokuposanust yciryru SMS-uH(GOPMHUPOBaHUS B Cllydae yTEpU/XUIICHHS
COTOBOTO TenedoHa, Ha HOMEP II0 KOTOPOMY IIPEIOCTABISIIOTCS YCIyTd SMS-uH(OPMUPOBAHNS;
8.4.13. BrInosHATh NHBIE 0053aHHOCTH, IPEyCMOTpeHHbIe [lelicTBYIOIUM 3aKoHOJaTenbCcTBOM PecryOnuku Kazaxcras.

CTATDBs 9.

OTBETCTBEHHOCTb CTOPOH

9.1. CTOopoHBI HECYT OTBETCTBEHHOCTb 32 HEHCIIOJHEHHE/HEHA/JIeXKAIlee WCIIOJHEHUE CBOMX O0S3aTeNbCTB B
cootBercTBIU ¢ OOLUIMMHU YCIOBUSMH K 3aKOHOAATENbCTBOM PecryOmnuku KazaxcraH, eciti TOJIbKO TaKOe HeHCIIONHEH e /
HEHaJUIe)Kallee HCIIOJHEHHE HE SIBIIOCH CICICTBHEM OOCTOSATENBCTB HENPEOJOIMMOI CHIIBL, MOA KOTOPHIMH CTOPOHBI
TIOHMMAIOT: CTUXMIHBIE OCICTBUS, COLUATIbHBIC KAaTaKIN3MBbI, ICHCTBHS, PEIICHNS] OPIaHOB BJIACTH M UX JOJDKHOCTHBIX
nmL, B ToM yncite Hanmonansaoro banka Pecnyonuku Kazaxcran, 3anperiaromuye uin orpaHMYUBaloIIne JesITeIbHOCTD,
HEMOCPECTBEHHO OTHOCAIIyIocs K mpeaMery OOImMX YCIOBHif, Apyrue oOCTOATENbCTBA, BISKYIIME 3a COOOH OTKas
TEXHHKH, COOM MPOrpaMMHOT0 O0ECIe4eHHs, CUCTEM I10JIa4d DJIEKTPO’HEPTHU W Nepenayd JaHHBIX MO NMPUYMWHAM, He
3aBucAIIUM 0T CTOPOH.

9.2. Ilpm HacTymieHHUH OOCTOSTENECTB HEMPEOMOIUMON CHJIBI CPOK HCHONHEHUS 00s3arenscTB CtopoH mo OOummmM
YCJIOBUSIM OTOABHUIAETCS COPa3MEPHO BPEMEHH, B TeUECHHE KOTOPOTO OyIyT JeiicTBOBATh TaKKe 00CTOSTEIbCTRA.

9.3.  baHK HeceT OTBETCTBEHHOCTb 3a:

. pasrnanreHre bankoM HHQOpPMAIMU TPETHUM JIMLIAM 10 TEKYIIUM CYETaM, 32 UCKIIOYECHHEM ciydaeB, Koraa bank
HaMepeH YCTYMUTh TPEThUM JIMlaM TpaBa (YBeAoMIeHHs) Mo Bo3MelleHno KinenToM 3a10/KeHHOCTH WM TTOPYYUTh
TPECTbUM JIMIIaM B3bICKAaHUE C KJ’II/IeHTa, a TAaKXKC B HMHBIX ClIy4dadX, YCTAHOBJICHHBIX 3aKOHOJATCJILCTBOM PeCHy6HHKH
Kazaxcran u O01IUMH yCIIOBHSIMU;

. omuO0YHO Npou3BeieHHY!O o BiHE banka Kaprounyro onepanuto. OTBeTCTBEeHHOCTh baHka B 3TOM cityuae
OTPaHUYMBACTCSI OTMEHOH OIMOOYHO OCYIIECTBICHHOH KapTOYHOW ONepanuy.
. 3aJIepKKY 3a4MCIICHHS Ha TeKYILUil CueT JeHer, MOCTYNHUBIINX B Ios3y KineHTa (pu ycnoBux nonydeHust bankom

BCEX HeO6X0,Z[I/IMBIX INIATCKHBIX U MHBIX ,I[OKyMeHTOB), a TAKXKC 3a 3a/ICPIKKY UCIIOJTHCHUA yKaSaHI/Iﬁ KnHeHTa/I[epxcaTen;{
KapTO‘IKI/I, MpeACTaBJICHHBIX B baHk B cooTBeTCTBHH C O6H.[I/IMI/I YCJIOBUAMU.
9.4. baHK He HeCeT OTBETCTBEHHOCTH 3a:

. nociencTBus (B ToM umcie yObitkm Kimenra//lepkartenst KapTOUKH), CBS3aHHBIE C  HapyIICHHEM
Knuenrom//lepxatenem Kaproukn npaBmit 6€30MacHOCTH IIPH MOJIB30BAHUH IIATE)KHON KapTOUKH;
. MOCJIC/ICTBUSL ~ HECAHKIIMOHUPOBAHHOTO  HCIIOJIb30BaHUS ~ KapTOYKM 110 NPUYMHE  yBEIWYEHHS/OTMEHBI

Kmuenrom/[Iepxarenem Kaproukn orpaHmdeHU Ha OCYIECTBICHHE KaPTOYHBIX OTIEpallHii, yCTaHOBICHHOTO baHKOM 110
YMOJTYaHHIO.

. 0TKa3 TpeTheil cTopoHsl B o0cykuBannu Kaprouku min nposenenns KaprouHoit onepamnuu;

. Ka4ecTBO TOBAPOB, pabOT M yCIyT, MPHOOPETEHHBIX C UCIOIb30BaHneM KapTouku;

. HEBO3MOXKHOCTH OCyIecTBIeHHsT KapTouHOH onepaiiy o TEXHUYECKUM NPUYMHAM (HEHCIIPaBHOCTh JIMHUH CBSA3H
100 KOMMYHHKAIIHOHHOTO 000pPY/I0BaHMS, HAXOJSIET0Cs BHE IPSIMOTo KOHTpoJs baHka);

. HOCJIEACTBUS HECBOEBPEMEHHOTO 6y10KMpOBaHUSA Knuenrom//lepxarenem Kaptouxw,
yTepsHHOI/yKpaaeHHoi KapTouky, a Takke Mpyu HECAaHKIIMOHUPOBAHHOM JOCTYTIE K TEKYIHM CUeTaM;

. HEBO3MOXKHOCTB COBepIIeHUs] KapTOUHBIX OIepariii o TeKyIIM cYeTaM B CIydae HaJO0XKEHUS apecTa Ha JIeHbIH,

00 TPUOCTAHOBJICHUS ONEpaluii Mo TEKYIIMM CYeTaM Ha OCHOBAaHHM IPEANHCAHUN YHOJIHOMOYECHHBIX OpPIaHOB U
JIOJDKHOCTHBIX JIUII, TIPEJIbSIBIICHHBIX B COOTBETCTBHH C 3aKOHOAaTe)IcTBOM Pecrrynmkn Kazaxcran;

. yoerrku Kiunenra/Jlepsxatens Kaprouku, Bei3BaHHbIe HecoOmoenueM Kinenrom/JIepkarenem Kaprouku

OOmux ycinoBuii B TOM Yucie, 3a yObITKH, npuunHeHHble Kiuenty/lepxxatenro KapTrouku B pe3yibraTe

pasrnamenus TpetbuM Juiiam [TMH-koxa u/nnu [Tapons 3D Secure nm6o nosxyuenus pocryna k [IMH-kony n/nnn
ITapomo 3D Secure TpeTbUMHU JULIAMY;

. ykazanue Kinnentom/Jlepkarenem KapTouku HEBEpHBIX/HETOCTATOUHBIX PEKBU3UTOB IIPH OCYIIECTBICHUH
IJIaTEXKEN U EPEBOJIOB JCHET;

. B3auMooTHoleHusa Mex 1y Kiuenrom u Jlepkarenem Kaprouku, cBsa3aHHbIe ¢ ocymiecTBiIeHueM KapTouHbix

. ornepanui;

. bank He HeceT OTBETCTBEHHOCTh 3a JIIOOBIE BO3MOXKHBIE HETATUBHBIC TIOCIEACTBUS 10 YYaCTHIO

Knuenta/Ilepxatens Kaproukm B omepamusx 1O OKa3aHHWIO YCIYr B cdepax TOProBIM OWHAPHBIMH OIIHMOHAMH,
TOPrOBIM Ha OWpIKe KPUITOBAIIOT, TOPTOBIM Ha BAJIOTHBIX OMp)Kax, TOProBiu Ha (OHIOBBIX OMp)Kax M BCEX MHBIX
BUJIOB WHBECTHLIUH, B TOM YHCIIC 10 OOMEHY BAIIOT, BAIIOTHBIX CHEKYJISALUHA, a3apTHBIX WUTP, U JPYTHX BHUIOB YCIYT,
KOTOpBIE MOTYT HECTH B ceOe pUCKU (PHHAHCOBBIX MOTEPH.

9.5. KimeHT HeceT OTBETCTBEHHOCTb 3a:

. mpudrHEeHHBIH bauky ymiep6 B pesymnbraTte Hecobmoaenns Kimentom/depxatenem Kaproukun O6mux ycnoBuit u
[IpaBui mosb30BaHMUS KOPIIOPATHBHOM KaPTOUKOH - B IOJTHOM 00beMe MpHINHEHHOTO0 baHKy ymiep6a;

. Texuuuaeckuii oBepapadT - B BUAE HEYCTOIKH, cornmacHo Tapudam banka;

. MIOJTHOTY ¥ JIOCTOBEPHOCTH NpeocTaBiIeHHONH baHKy MHpOpPMAauy B COOTBETCTBUH C 3asBICHHEM Ha OTKPBITHE

cuera/ I[OI‘OBOpOM O BblAA4€ W HCIOJIBb30BAHUU KOPHOPATHUBHBIX IJIATCIKHBIX KapTOUCK AO «baHk q)pI/I,HOM dunanc
Kazaxcran». B ClIydac MnpeaoCTaBJICHUA HeBepHOﬁ WIIM HETIOJIHOM HH(bOpMaHHH, a TaKKe B Cliyda€ HECBOCBPEMCHHOI'O
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npenocTasneHns nHpopmanuu Kiment Bo3memaer banky B momHoOM 00beMe yiiep0, KOTOPBIH BOSHHK B CBSI3U C 3THM;

. HeroraieHue, 3a/IepXKKy MorameHus: 3aJ0/bKeHHOCTH Tepe, bankom nmo OOmuM yCiIoBUSM - B COOTBETCTBHU C
Tapudamu;
. HecBoeBpeMeHHoe OnokupoBanue Kimmenrom/[lepkarenem Kaptouku, yrepsiaHol/ykpanennoit Kaprouxw, a taxke

IPY HECAaHKIMOHUPOBAHHOM JOCTYIIE K TEKYIIMM CU€TaM, - B IMOJHOM OoOBbeMe yOBITKOB, NPHYMHEHHBIX baHKy n
Kinenry;

. HEBO3BPAT/HECBOEBPEMEHHBII BO3Bpart B baHK feHer B ciry4asx, ycTaHOBIEHHbIX OOIMINMH YCIOBUSIMH, - B pa3Mepe
HEBO3BPAIllEHHO/HECBOEBPEMEHHO BO3BPALIIEHHOI CYMMBI C Y4€TOM YCTaHOBJICHHOHM 3aKOHOJATeNbCTBOM PeciryOnuku
Kazaxcran neHu 3a Kaxaplil KaleHJapHblil 1eHb POCPOUKH;

. pacxonsl u cyneOHbIe H3IePKKH, MoHeceHHbIe bankom o BuHe Kinenra/JlepsxaTtens Kaprouku, niau cBs3aHHEIE C
OIIOKMPOBAHNEM W/WIHA HM3BATHEM YTEpsSHHOI/ykpameHHOH KapToukm - B momHOM 0OBEME pPacXoJ0B, MOHECEHHBIX
bankowm;

. packpeiTre KoH(puaeHIManpHOW nHpopManuu o banke, craBmelt n3BectHoit Kimenty/[lepxatemo Kaprouxu B
CBSI3M C 3aKIIOYCHHWEM M HCIIOJHEHHEM 3asBICHUS Ha OTKpBITHE cyera//[oroBopa O BbIIaue M HCIIOJIB30BAHUH
KOPITOPAaTHBHBIX IUIaTeXHBIX KapTodek AO «bank @punom Ounanc Kazaxcran», OOMHUX yCIOBHIA, - B TOJTHOM 00beMe
NPUYMHEHHBIX baHKy yOBITKOB BCIIEICTBHE PACKPBITHS TAKOH HH(MOPMAIHH;

. 32 BO3MOJKHbIE HECAaHKIIMOHUPOBAHHBIC TUIATEXXH B ceTH MHTEpHET B pe3ynbTare pasriamicHUs] TPETbUM JINIAM
MMapomnsa 3D Secure nubo monydenuns gocryna k [lapomto 3D Secure TpeTbuMu mTumamMu.

1. 9JJEKTPOHHBIE BAHKOBCKHUE YCJIYI'
CTATbA 10.
OCHOBHBIE YCJIOBUS TPEJOCTABJIEHUSA DJIEKTPOHHBIX BAHKOBCKHUX YCJIYT

10.1. DOnexTpoHHBIE GAaHKOBCKUE YCIYTH MPENOCTABILIIOTCS YAAICHHO MO KaHAlIaM CBS3M MOCPEICTBOM MEPCOHATIBHBIX
KOMITBIOTEPOB, TeIe()OHOB, EKTPOHHBIX TEPMHUHAIOB M MHBIMHU CIOCO0aMH, HE MPOTUBOPEYALINMH 3aKOHOJATEIbCTBY
Pecny6nmku Kazaxcras.

10.2. BaHK mpenocTaBIseT MEKTPOHHBIC OAHKOBCKHUE YCITYTH:

1)  kumenry, umeromemy B baHKe OJIMH WITH HECKOJIBKO OAHKOBCKUX CUETOB;

2)  KIHeHTy, He uMmermeMy B badke 6aHKOBCKHX cueToB (MH(OpMAIMOHHO-GAHKOBCKHE, HH(MOPMAIHOHHO -
CEepBUCHBIE, TUCTAHITMOHHOE (online) oopmiteHIe 0aHKOBCKHUX yCIYT/H3MEHEHHE CYMM/TUMHATOB/HECHI)KAEMBIX OCTaTKOB
U TIPOYHE YCIYTH C YIETOM OTpaHHYeHui 3akoHogaTenscTBa PK);

3)  Ha OCHOBaHHMHM NMUCEMEHHOro 3asBICHUS, JIMOO yKa3aHWi, OTIPaBICHHBIX KIIMEHTOM ¢ MCHOJIb30BAaHUEM CPEICTB
YIQJIEHHOTO JIOCTYNa B CHUCTEME JMCTAHIMOHHOIO OOCIY)KMBaHUsSI MHTEPHET W/WiIM MOOMIbHOro OaHkuHra banka
IOPUAMYECKH HSKBUBAJICHTHO MOJYYSHHIO JTOKYMEHTOB Ha OyMa)KHOM HocuTesie, O(OPMIICHHBIX B COOTBETCTBHH C
TpeboBaHMAMH 3akoHozmaTenbcTBa PecryOmukm Kaszaxcran. Kmment maer mpaBo baHKy HCTonb30BaTh JOKYMEHTHI,
c(hopMHUpPOBaHHbBIE U MEpeJaHHbIE UM B TOPSAIKE M Ha yCIOBHAX, yKa3aHHBIX B craThe 10 HacTosmux OOmux YcinoBui,
HapaBHE C JIOKyMEHTaMu/yka3aHMAMHU Ha OymaxxaoMm Hocutene. IIpu stom KimeHT HeceT MOnHy0 OTBETCTBEHHOCTH 3a
CoJIep’KaHHe TaKuX JOKyMEHTOB/yKa3aHWH, OTHpABIECHHBIX B HMHTEPHET W/WIM MOOMIbHOM OaHkuHre baHKy mis
WCTIOJTHEHHUS,;

4)  TOMBKO Ha OAHKOBCKHE OMEPAIHH, TIPEYCMOTPEHHbIE JIUIICH3KEH, BHIIAHHON YIOIHOMOUYCHHBIM TOCYIapPCTBEHHBIM
OPTaHOM, OCYIIECTBISIFOIINM PEryJIMpOBaHNE U Ha130p (PMHAHCOBOTO phIHKA U (PMHAHCOBBIX OPraHHU3ALUI;

5)  mocpencTBOM TEXHOJIOTHI HHTEPHET W MOOHMIIFHOTO OAaHKUHTA, pealn30BaHHbIX B cucTeMe «My Kassay;

6) B COOTBETCTBHH C MPOLICAYPaMHU 0€30IaCHOCTH, YCTAaHOBICHHBIMHU CTaTheil 11 OOumx Y cnoBuii.

10.3. Tlpu mpenocraBieHHH TPaH3aKIMOHHO-OaHKOBCKMX yciayr oOMeH uHpopmanueil mexay bankom u Kinuentom
OCYIIECTBJISICTCS C UCTIONB30BAaHUEM JTUHAMUYEeCKor naeHTtudukarmu Kinenra.

10.4. TlpenocraBieHue TpaH3aKIMOHHO-0AaHKOBCKUX YCIIYT TOCPEICTBOM MOOMIBHOTO OaHKWHIa MOXKET OCYIIECTBIISTHCS
0e3 WCIONB30BaHMSA IOHHAMHYECKON wuaeHTHuKarmuu KimeHnta Ha OCHOBE NpHMEHEHHs MpoIexyp Oe30MacHOCTH,
YCTaHOBJIICHHBIX cTaThel 11 O0mmx Y cioBuii.

10.5. Pa3meps! BO3HArpakAeHUi, yruiaunBaeMbix KJIMEHTOM 3a MpemocTaBisieMble BaHKOM 3JIEKTPOHHBIC OaHKOBCKUE
YCITyTH, OIPEACISIIOTCS B COOTBETCTBHH C TapHpamMu.

10.6. Bo3znarpaxiaeHue 3a peaoCcTaBICHHUE 3JIEKTPOHHOW OaHKOBCKOM yCIyrH B3UMaeTCs B 0€3aKLENTHOM TOPSAKE WITN
ITyTeM NPSIMOTO J1e6eTOBaHUS OAaHKOBCKOTO CYETa, C KOTOPOTO OCYIIECTBISIETCS] OAHKOBCKASI OTIEPAIs, B BATIOTE BEICHUS
JIAHHOTO OaHKOBCKOTO CYETa.

10.7. OrnpaBka SMS-Co00IIEHHS ¢ TAPOJIEM HITH OAHOPA30BBIM KOZOM 00 oTIpaBka SMS-CO0OIIEHNMS [T0 HHUI[HATHBE
banka Ha 3apeructpupoBaHHBII Tene(OHHBIN HOMEpP NPOW3BOAMTCS 3a cueT baHka, Oe3 B3MMaHUs BO3HArpaXkJIeHUsS C
Kinenra.

CTATbHA 11.
IMPOLEAYPHI BE3OITACHOCTH
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11.1. TIporpaMMHO-TEXHHYECKHE CPEICTBA nHdopmMannoHHOH OesonacHoctn  baHka, npuMeHseMble
TIPY NPEIOCTABICHUH IEKTPOHHBIX OAHKOBCKUX YCIIYT, 0a3upyYIOTCS Ha CICIYIONINX IPHUHIUIAX:

1)  cepBep, K KOTOPOMY OTKPBIT IOOCTyNm U3 Ti00anbHON ceT HWHTepHET, HE COIACPKHUT KOH(UACHIHATHHYIO
WHPOPMALIHNIO;
2)  cepBep pacmpenereHus Kiarodeld W 0asa MaHHBIX, comepskamias uH(opMarmioo s obciyxkuBanus Kimnenra,
BBIHOCSITCS B OTJICJIBHBIH CETMEHT CETH, K KOTOPOMY HEBO3MOXKEH JJOCTYII U3 r1o0aiibHOi cetn MHTepHeT;
3) wmexay Kiowenrtom u cepBepoM, MOCTYITHBIM M3 TI00anbHOM ceT MHTEepHET obecrieunBaeTcsi 6e30macHbIi 0OMEH
JaHHBIMH - HCIIOJB3YIOTCS alrOpUTMbl MM(poBaHUS TpaduKa, KOTOPHIE MO3BOJIIOT MCKIIOUUTH CHTYAIHIO ITOJMEHEI
cepBepa, OCYLIECTBIISICTCS] paHHEE BBISIBIICHHE HEOCTATKOB B CHCTEME O€30MaCHOCTH ITyTEM COIMOCTABICHUS IPOTOKOJIOB
oOMeHa coOOIIeHNSIMU Ha CTOPOHE KIIMEHTa U CepBepa;
4) B ciydae OOHApYKCHHUSI HECOBMAJCHHUN TPAH3aKIHsS OTMEHSETCS, a KoY MOJIb30BaTeNs (MM cepBepa) CUHUTACTCsI
HEJICHCTBUTEIILHBIM.
11.2. KouodunenumanbHocTs nepenaBaeMoil nudopmanuu obdecneunBaercs mmdppanueid nanuasix (SSL - anrn. Secure
Sockets Layer — TpOTOKOJI 3amMINEHHBIX COKeTOB). LlemocTHOCTH mepenaBacMoil WH(OpMAIMU obecreunBaeTes
peoOpa30BaHUEM BXOJHBIX TaHHBIX ONPEIEICHHON AIMHBI C TIOMOILBIO 3apaHee MpeJonpeAeIeHHON (yHKIUN B APYTHe
BBIXOZHBIC JaHHBIE (PUKCUPOBAHHON JJIHHBI.
11.3. Jloctyn k naHHBIM Juisi pa3bopa ¥ aHanu3a CIOPHBIX CUTYalMi o0ecrieunBaeTcsi BO3MOKHOCTBIO BEACHHS apXvuBa
BCEX OTOCIAHHBIX/TIPUHATHIX KieHToM 1 baHKOM IOKyMEHTOB.
11.4. Bce geiictBusa momb3oBaTeneld B cucteme «My Kassay 3amuchiBalOTCsl B 3JEKTPOHHBIE JKYpHAJbl, 3aBOJIUMBIE
JAHHOW CUCTEMOH.
11.5. B nemsax obecrieueHus 3alUThl OT HECAHKIIMOHUPOBAHHOTO JIOCTYMa K HHGOPMAIIMK, COCTABIIAIOIICH OaHKOBCKYIO
TaifHy, ayreHTnduKanus KinneHra n ero mpasa Ha HOJyYEHHE HJIEKTPOHHBIX OAHKOBCKUX YCIYT OCYLIECTBIISIETCS ITyTEM
MIPOBEPKH NPaBHILHOCTH YKa3aHUS JIOTHHA U TAPOJIs IIPH BXoJie B cucteMy «My Kassay.
11.6. Beigauya sormna u mapons KiueHTy ocymiectBisiercs mpu perucrpaiuu B cucreme «My Kassa» B mopsinke,
YCTaHOBIICHHOM B COOTBETCTBUH cO cTaThel 12 O0mux Y cmoBuid.
11.7. YBenomieHus K ClI0HOCTH Mapouis (Kak Ui OJHOPa30BOIo HapoJis, reHepupyeMoro B cucreme «My Kassa» npu
perucrpamnyu KimeHra, Tak ¥ U1l IOCTOSIHHOTO TapoJist, BBoAUMOro KimeHTom):

1) MuHHMaNbHAS [UTHHA MAPOJIS - BOCEMb CHMBOJIOB;

2) 00s13aTeIbHOE HaJIMYKE B napojic Kak I_II/I(bp, TaK U CHMBOJIOB JIATHHCKOTI'O aJ'ICI)aBI/ITa C 3aryIaBHOH U MIPONUCHBIMU

OykBaMu.
11.8. VBenomiieHHs K CIOKHOCTH Naposist 0ToOpaxkatoTces B pazaeiie «CMeHa napoiis» nHTepHeT-0ankudra. Cucrema «My
Kassa» aBroMaTHuecKu MpoBepsieT napoiib, BBeIeHHbIN KiIneHTOM, Ha COOTBETCTBUE 3TUM Y BEZOMIICHUSIM.
11.9. Tlocrme Tpex HeMpaBWIBHBIX IMOIBITOK BBOAA Maposst AOCTyHn B cuctemy «My Kassa» Omokupyercst Ha 15
(IlsTHaanaTh) MHMHYT, 1O HCTEYEHHH KOTOPHIX KiMeHTy mpemocTaBiseTcsi BO3MOXHOCTH BBIIOJHEHHS IMOBTOPHBIX
NonbITOK Bxoja B cucreMy «My Kassa». B cnyuae, ecnu Knuent npu Bxoae B cucremy «My Kassa» BBOAHUT BEpHBIH
apoJib, HO HE BEPHBIN JIOTHH, KOJIMIECTBO IMOMBITOK BXoja B cuctemy «My Kassa» baHkom He orpaHmYmBaeTcs.
11.10. B mensax Ge3omacHOCTH coxpaHeHHe mapois B cucteme «My Kassa» He mpemycMaTpuBaeTCs.
11.11. Onepanus, OTHOCSINIAACS K TPAH3aKIIMOHHO-0aHKOBCKUM YCITyTaM, MOATBEPKAAETCS OJTHOPA30BBIM KOJIOM.
11.12. TloaTBepACHUE OMEPAIINH, OTHOCSIIEHCS K HHPOPMAIIMOHHO-0aHKOBCKHM yCIIyTraM, He TpeOyeTcs.
11.13. Oneparys, OTHOCAIIASCSA K KaKOH-THOO U3 JOTMONHUTEIBHBIX YCIYT, IIEPSUNUCIICHHBIX B MOAMYHKTaX 5-11 myHKTa
13.3. O0mmx Y clIoBMiA, TOATBEPIKIACTCS IMApPOJIEM.
11.14. Ucnonp30BaHuE OTHOPA30BOTO KoAa KiTMeHTOM MpH MOTYYeHNH IEKTPOHHBIX OaHKOBCKUX YCIIYT OCYIIECTBISIETCS
B CJIEAYIOIIEM MOPSIIKE:

1) npu noarBepxkaeHNH oneparuu KineHT 3anpanmBaeTt 0HOPa30BbIil KO/ TyTeM BhIOOpa COOTBETCTBYIOIICH KOMAHIBI;

2) Tpwu 3ampoce OJHOPa30BOro koma cucrema «My Kassay aBTOMaTHYECKH €ro TeHepUpyeT W OTHpaBiseT B Buae SMS-
coobmierns gepe3 SMS-1r03 Ha 3apeTUCTPUPOBAHHBIN Tele(OHHBIN HOMED;

3) nonyuuB uHdopMaIHO 00 0IHOPA30BOM Koje, KITMEHT BBOAUT €ro B CELHAIBHO NpeJHa3HAYSHHOE IS 9TOrO T0JIE;

4) mocne Tpex HENPaBUIIBHBIX IONBITOK BBOJA OJHOPA30BOTr0 KOJa AOCTYM B cucteMy «My Kassa» Onokupyercs Ha 15
(ITaTHagUATH) MUHYT, 110 UCTEUYCHUU KOTOPBIX KiMeHTy mpenocTaBiseTcs BO3MOXHOCTh BBIITOJIHEHHUS TOBTOPHOTO
Bxoja B cucteMy «My Kassa» 1 oCyIIecTBIEHHUS OTEpaIiH;

5)  0IHOPa30BBIN KON SIBJISETCS JEUCTBUTEIBLHBIM TOJBKO AJIS HOATBEPIKICHHUS OJJHOU OMEpalnH.

11.15. [lpu oOHapy>XeHWH HECAaHKI[IOHMPOBAHHOTO JOCTYyIa WJIM TOMNBITOK TaKOTO JOCTynma K WH(pOpMAaIuHy,
COCTaBIIAIONIEH OAHKOBCKYIO TaifHy, €€ HECAaHKIMOHHPOBAHHOTO M3MEHEHHS, OCYIIECTBICHUS HECAHKI[HOHHPOBAHHOTO
IUIaTeXa WU NepeBojia JEHET U MHBIX HECAaHKIIMOHUPOBAHHBIX JAEWCTBUM, BOSHUKAIOUINX MPHU NPeAoCTaBIeHUH bankoM
KnmeHTy amekTpoHHBIX OaHKOBCKUX yciyT, bank:

1) yBemomisier 00 3ToM KimeHTa, He mo3qHee CIeAYIOIIEero pabovero AHs ¢ IaThl X OOHAPYKEHHS, TyTEM HANpaBICHUS
COOTBETCTBYIOIIETO YBEJAOMIICHUS B BHIe SMS-co001IeHUS Ha 3aperHCTPUPOBAHHBIN Tese)OHHBIH HOMEpP W/HMJIH B BULIE
COOOIIeHNsT Ha JJIEKTPOHHBIM MOYTOBBIN SIIUK, yKa3aHHBIH KIHMEHTOM B 3asBIICHMM Ha MOJYYEHHE 3IEKTPOHHBIX
0aHKOBCKHX yCIIYT;

2) TpPUOCTAHABIMBACT INPEJIOCTABICHHE OJICKTPOHHBIX OAHKOBCKUX yciyr KiMeHTy B TOpsJAKe, YCTAaHOBJICHHOM B
COOTBETCTBUH CO crarbeil 16 Oommx YcioBuii.

11.16. B cinyyae BOZHMKHOBEHHUSI HECAHKLIMOHUPOBAHHBIX JIEHCTBUM, yKa3aHHBIX B ImyHKTe 11.15. O0mux Ycnosuii, bank
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HEe3aMELIUTENIbHO IPUHUMAET BCE HEOOXOAMMBIE MEpBl JUIl YCTPAaHEHWS MX IOCIEJICTBUH M INPEIOTBPALICHUS HX
MOSIBJIEHUA B OyqyIIeMm.

11.17. baHk B memsiX HpeOTBpAIICHUS HECAaHKIMOHHPOBAHHOTO IUIATEXa WM IEepPeBOda NCHET NPH IPEIOCTAaBICHUU
KnmeHty smekTpoHHBIX OaHKOBCKMX YCIyr YCTaHAaBIMBAET cieIyloliee orpaHudeHue B cucteme «My Kassay:
MaKCHMaJIbHasl CyMMa, Ha KOTOpYI0 KIIMEHT MOKEeT COBEpIUTH PAacXO/IHbIE ONEpaluy CO BCEX CBOMX OAHKOBCKHMX CUETOB,
3a HCKJIIOYEHHEM IEPEeBOAa Ha CBOM cueTa BHYTPH baHKa, B TEUCHHWE OJHMX CYTOK C HCIOJIB30BAaHHEM CHCTEMBI «My
Kassa» - cymma, sxBuBanentHas 500 000 (IATbCOT THICSY) TEHTE.

11.18. Orpannuenue, ykazanHoe B nmyHkte 11.17. O0mmx YciioBuii, MoXeT ObITh U3MEHEHO 1O jkesaHuio KiueHta Ha
OCHOBaHMH MHMCbMEHHOTO 3asiBJICHHMS, 110 (POPME, YCTAaHOBJIICHHOW BHYTPEHHUMH JIOKYMEHTaMHU baHka, MpeaocTaBIeHHOTO
B bauk.

11.19. [lo OKOHYAaHWHM TOJBH30BAHUS SICKTPOHHBIMH OAHKOBCKMMH yciyramMu KJIMEHT JOJDKEH 3aBEepIIUTh CECCHIO B
cucreMe «My Kassay myTem BbIXoJa U3 Hee 10 CChUIKe «BbIxomy.

CTATbs 12.

PETUCTPAIIMS B CUCTEME «MY KASSA»

12.1. Perucrpamus Kmmenra B cucteme «My Kassa» ocymecTBimsercs myTeM mnpenctaBieHus Kmmentom B Bank
3asiBJICHHS Ha MOJIyYeHUE SJICKTPOHHBIX OaHKOBCKHUX YCIYT 0 (popMe, yCTaHOBJICHHON BHYTPEHHUMH JOKyMeHTaMK banka
WIN CaMOCTOSTENBHO, IyTeM IUHAMH4YecKoi uaeHTHukauuu KinueHta BaHKoM, B COOTBETCTBHM C TPeOOBaHHSIMHU
BHYTPEHHUX HOPMATHUBHBIX IOKYMEHTOB baHka.

12.2. Tlpwu peructpaunu B cucreme «My Kassa» paborHuk banka pacrneuarsiBaet JoruH u Beigaet Kiuenty. B ciyuae
camocToATeNbHON peructpannu Kimenrta B cucteme «My Kassa» - B kadecTBe JIOTHHA BBICTYHAeT HOMEP COTOBOTO
Tenedona.

12.3. Cucrema «My Kassa» aBromatndecku peructpupyer KimeHra B cBoell 0a3e JaHHBIX, T€HEPHPYET Mapoiib U
OTIIPaBIISET €ro B BuIe SMS-coobuieHus yepe3 SMS-1utr03 Ha 3aperucTpupoOBaHHbIH TeaeoHHbIH HoMep KinenrTa.
CTATbS 13.

HNPEAOCTABJIEHUE 2JIEKTPOHHBIX BAHKOBCKHUX YCJIYI HOCPEACTBOM MHTEPHET-
BAHKHWHI' A

13.1. JIns mosrydeHus 3IEKTPOHHBIX OAHKOBCKUX YCIIYT ITOCPEICTBOM MHTEpHET-0aHKHHTa KineHTy Heo6xo1mumo:
1) wmcmonE30BaTh MEPCOHAIBHBIA KOMIIBIOTED MM HHOE YCTPOHCTBO C HOCTYIOM K ceTd VHTepHeT;
2) 3aiitu Ha BeO-caiit «mykassa.kzy;
3) HCIOJB30BAaTh JIOTHH M MMApoJb I BXoaa B cucteMy «My Kassa;
4) WCTmOIBb30BaTh MOOMIIBHOE YCTPOMCTBO, MOJKIIOUCHHOE K CETH OIepaTopa COTOBOI CBsI3H, /ISl preMa oT banka Ha
3aperuCTPUPOBAHHBIN TeneoHHBI HOMep SMS-co00IIeHN ¢ OJHOPA30BBIMH KOJIaMHU.
13.2. TlocpencrBoM MHTepHET-O0aHKMHTa KIIMEHT MOJTy4aeT CIeayIomue BUIbI SJIEKTPOHHBIX OAaHKOBCKHX YCIIYT:
13.2.1unpopManoHHO-0aHKOBCKUE YCIYTH;
13.2.2TpaH3aKIIMOHHO-0aHKOBCKHE YCIIYTH;
13.2.3uH(pOpMaIIIOHHO-CEPBUCHBIE YCIYTH;
13.2.4 nucranumonHoe (online) odopmieHre OAaHKOBCKHX YCIIyT/U3MEHEHHE CYMM/JIMMHUTOB/HECHUKAEMbIX OCTAaTKOB U
npouee Mo OAHKOBCKHM YCITyTaMm;
13.2.5 10m0MHUTEIBHBIC YCITYTH.
CTATbS 14.
MNPEJOCTABJIEHUE 3JIEKTPOHHBIX BAHKOBCKHUX YCJYT MTOCPEACTBOM MOBUJIBHOI'O
BAHKHHI' A

14.1. [lns mosry4eHuUs SJIEKTPOHHBIX OAHKOBCKHUX YCIYT ITOCPEACTBOM MOOMIEHOTO OaHkuHra KireHnTy HeoO6xoanumo:
1) MOAKITIOYUTH OMIKMI0 MOOHIBHOTO OaHKHHTA B pa3zielie «3asBKI» HHTCPHET-0aHKHHTa;
2) WCHOJIb30BaTh MOOHIBHOE YCTPOUCTBO Ha matdopme «Android» Bepcuu 4.4 u Boiuie win «Apple i0S» Bepcun 9 u
BBILIIE, TOJIKITIOYEHHOE K CETH OIlepaTropa COTOBOW CBSI3H;
3) mns mMoOmipHOro ycrpoiictBa Ha rmuiathpopme «Apple iOS» ycraHoBuTh MumieT «iPhone» ¢ HEHTpanIn30BaHHOTO
cepTU(GUIIMPOBAHHOTO XPAHWIIHIIA MPUIIOKEHUH «Apple Storey;
4) nns MOOMIIBHOTO ycTpoicTBa Ha mathopme «Android»:
- yCTaHOBHTb MHIJIET «Android» ¢ IEHTPaIN30BaHHOTO CEPTH(UIIMPOBAHHOTO XpaHWINIIA NpHiIokeHui «Google
Play»;
- mmbo ckavats MuuIeT «Android» ¢ BeO-caiita banka HampsiMyIo B MOOHMIIBHOE YCTPOUCTBO (Tpedyercs
HACTPOCHHOE MOKII0UYeHHe coTOBOTO Tenehona k Murepuery uepe3 GPRS wunn Wi-Fi);
- 1mbo ckavaTh MuuIeT «Android» ¢ BeO-caiita banka Ha epcoHaNBHBIN KOMITBIOTEP/HOYTOYK M niepenaTh (aiii B
COTOBBIH TenedoH MocpeCTBOM KapThl mamsath, USB-kabenst umu bluetooth;
5) monmKIOYNTE MOOHIIBHOE YCTPOMCTBO K ceTi UHTEepHET;
6) ucHoMb30BaTh JOTHH U APOIb Uit BXoJa B cucteMy «My Kassay;
7) HCHoNBb30BaTh MOOHIBHOE YCTPOUCTBO, MOJKIIIOUCHHOE K CETH OIepaTopa COTOBOW CBsA3M, Uil mpueMa oT baHka Ha
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3aperuCTPUPOBAHHBIN TeneGoHHbIN HOMep SMS-co00IIeHNI ¢ 0THOPA30BBIMH KOJJaMH.
14.2. TlocpenctBom MoOMIBEHOTO OaHKMHTa KITMEHT mosydaeT ciieayronye BU/Ibl 3JeKTPOHHBIX OaHKOBCKHX YCIIYT:
14.2.1unpopManoHHO-0aHKOBCKHUE YCIYTH;
14.2.2 TpaH3aKIIMIOHHO-0aHKOBCKHUE YCIIYTH;
14.2.3 uHpOpMaMOHHO-CEPBUCHBIE YCIYTH;
14.2.4 nucranumonHoe (online) odopmieHre GaHKOBCKHX YCIIyT/M3MEHEHHE CYMM/JIMMHUTOB/HECHHKAEMBIX OCTAaTKOB U
npouee Mo OAHKOBCKHM YCIIyraMm;
14.2.5 nonomHUTENBHBIC YCIYTH.
CTATbDI 15.
MPUEM OBPAIIIEHUI KJIMEHTA IO BOITPOCAM, CBSI3AHHBIM C IIPEIOCTABJIEHUEM
JIEKTPOHHBIX BAHKOBCKHUX YCJIVT, U PASPEIIEHUE COPHBIX CUTYALIMI

15.1. OOpamenus KnmeHta mo BOIpocaM, CBSI3aHHBIM C TPEIOCTABICHHEM JJICKTPOHHBIX OaHKOBCKUX YCIVT,
TIPUHUMAIOTCSI:

1) KOHTaKTHBIM LEHTPOM IO CIEAYIOLINM HOMEPaM Tele()OHOB:

- cropoackux teiedonos - 8 (7172) 595 595;
- € COTOBBIX TenedoHOB - 595.

2) TOCPEACTBOM IEpENUCKH depe3 pazzaen «I[louTa» HHTepHeT-OaHKHHTa;

3) mo axpecam nmpucytcTBus banka.
15.2. TIleperoBopsl KimeHTa ¢ paOOTHMKOM KOHTaKTHOTO LEHTpa IO TeseOHY aBTOMATHUECKH (DUKCHPYIOTCS Ha
3alUCHIBAIOIIEM YCTPONCTBE B LENAX pPa3pelIeHUs JIIOOBIX CIOPHBIX CUTyallUd, KOTOpble MOTYT BO3HHUKHYTH MEXIY
Knuenrom u bankom. Hactosiium, KimueHt 6e3yciioBHO coriiaceH, 4to baHk MpOU3BOIUT 3amuch neperoBopos Kinenra ¢
pabOTHMKOM KOHTAKTHOTO LIEHTpa MO Teje(oHy MOCPEACTBOM 3alMCBIBAIOIIETO YCTPOMCTBA, M UTO YKa3aHHas 3alHCh
MOJKET HCIIONIb30BaThCs B KaueCTBE MHCTPYMEHTA TSl YPETyIHUPOBAHUS PA3HOTIACHH, a TAK)KE HCIIOJIB30BaTh YKa3aHHBIE
3aIlUCH B CyJI€ B Ka4eCTBE 0Ka3aTeIbCTBA.
15.3. bank paccMmaTpuBaeT BOIPOC, CBSI3aHHBIA C IPEIOCTABICHUEM 3JIEKTPOHHBIX OAHKOBCKUX YCIYT, M PEIOCTABISIET
Ha HEero OTBET He MO3Hee CIEAYIoNero pabouero aHs OT nathl obpamenus Knuenra. B ciyuae, ecnu Bonpoc, CBsSI3aHHBIN
C MPEJOCTABICHUEM NIEKTPOHHBIX OAaHKOBCKHUX YCIYT, TpeOyeT U3y4eHUsI HCTOPUH OINepaIliii ¥ MPOBEACHUS KaKUX-TH00
JOTIOJIHUTENBHBIX PabdOT co cropoHbl baHka (Hampumep, BBIACHEHHsS NPHYMHBI HEBO3MOXKHOCTH IPEAOCTaBICHHS
JIEKTPOHHOH OaHKOBCKOM ycimyrnm Knmenty), baHk wu3ydaeT wncTopmio omnepanuif, HpOBOANT HEOOXOIMMBIE
JOTIOJTHUTENBHBIE PAOOTHI ¥ IOBOANUT MH(OPMALIUIO O BBITOJIHEHHBIX paboTtax 1o KinenTa B Teuenue 10 (necsatu) paboumnx
JHEH ¢ 1aThl MocTyIuieHns oopamienust Kinuenra.
15.4. Ecmu mexny bankoM u KimneHTOM BO3HUKAET CIIOpHAs CUTYAIHs 0 KaKOH-THO0 31eKTPOHHON 0aHKOBCKOH yciyTe,
Knmentr mpencraBisier B baHK cooTBeTcTByIOIIee 3asBIEHHE Ha PAacCMOTPEHHE CIIOPHOW cHUTyanmuu 1o (opme,
YCTaHOBJICHHOW BHYTPEHHUMH JIOKyMeHTaMu banka.
15.5. baHk paccMmaTtpuBaeT CIOPHYIO CUTYAIHIO MO 3JEKTPOHHON 0aHKOBCKOH yciyre B TeueHue 10 (mecsitu) pabounx
JHEH oT nathl npescTaBieHust KinneHToM B baHK cOOTBETCTBYIOIIETO 3asBICHUS HA pACCMOTPEHHE CIIOpHOI cuTyanuu. B
ciryqae 000CHOBaHHOCTH oOpameHus KimeHTa mo 3yeKTpoHHOH OaHKOBCKOHM yciyre, baHkK mpuHHMaeT Mepsl Uit
yCTpaHEHUs] IPUYUHBI CIOPHON cuTyaruu B Teuerne 10 (mecaTH) pabodymx MHEH OT AaThl OKOHYAHHS PacCMOTPEHHUS
CIIOPHOH CUTYyalUHU.
15.6. bank He Bo3Memaer KnmeHTy yOBITKH, CBSI3aHHBIE C OCYIIECTBICHHEM HECAaHKIIMOHHPOBAHHOTO IUIATEXa, IO
MIPUYHHE KOTOPOTO BO3HMKJIIA CIIOPHAS CUTYyalusi, ey OyIeT yCTaHOBJIEHO, 4TO KIMEeHT y4acTBOBaJ B OCYIIECTBICHUU
HECAaHKIIMOHMPOBAHHOTO TIaTeKa UIIH COJICHICTBOBAJI €T0 OCYIIECTBIICHHIO.
CTATDbsI 16.
NMPUOCTAHOBJIEHUE U NPEKPAILIEHUE NPEJOCTABJIEHUSI DJIEKTPOHHBIX BAHKOBCKHUX
YCIyr

16.1. TIprocraHOBIIEHHE WU MPEKpAIIEHHE MPEJOCTABICHHS 3JIEKTPOHHBIX OAHKOBCKHMX YCIIYT MOXET OCYIIECCTBISTHCS
Bbankom:

1) mpu HencnonHernn KiMeHTOM CBOMX 00S3aTENbCTB, MPEIYCMOTPEHHBIX 3astBiaeHneM u/mwin OOMNUMH YCIOBHUAMH,
pa3MelIeHHbIMU Ha BeO-caiite banka;

2) mpu HapymieHun KimeHTOM TIOpsimKa ¥ YCIOBHH TPEIOCTaBICHHS DJIEKTPOHHBIX OaHKOBCKHX — YCIIYT,
NpeyCMOTPEHHBIX 3asBieHreM u/wim OOmMMH yclnoBUSAMHU W/winu MHCTpyKnuMeH, pa3MelieHHBIMU Ha BeOcaiite
banka;

3) mpH HEHCHPABHOCTH TEXHHYECKHX CPEIICTB, 00CCIEYNBAIOLINX NIPEIOCTABICHHE IEKTPOHHBIX OAaHKOBCKUX YCIIYT;

4) npu 0OHAPYKEHUH HECAHKIIMOHMUPOBAHHOTO JOCTYIIA HITH TIOTIBITOK TAKOTO JOCTYIIA K HH(OPMAIIUH, COCTABIISIONMICH
0aHKOBCKYIO TaliHy, €¢ HECAHKIIMOHUPOBAHHOTO M3MEHEHUsI, OCYIIECTBIICHHUS HECAHKIIMOHUPOBAHHOTO TIaTeXa HIN
HepeBojia JeHer M WUHBIX HECAHKIMOHUPOBAaHHBIX JACWCTBUI, BO3HMKAOIUX NpHU MpenocraBieHun bankom
AIIEKTPOHHBIX OAHKOBCKUX yCIYT, HE MTO3/IHEE CIIEIyIONEero padboyuero IHs ¢ AaThl UX 00HAPYKEHHS;

5) nmo wunuumaruBe KimeHTa, He TO31HEE CIEAYyIOIIEro pabo4ero MHS C JaThl MpPEACTaBIeHUs UM B bBaHk
COOTBETCTBYIOILIETO 3aABJICHUS IO OpMeE, yCTAHOBICHHON BHYTPEHHIMH JOKyMeHTamMu baHka;
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6) MO MHBIM OCHOBAaHHUSM, MPEIYCMOTPEHHBIM ACHCTBYIOLIMM 3aKOHOAATENbCTBOM PecmyOnukn Kasaxcran u/wiu
[IpaBunamu, pa3MerieHHBIME Ha BeO-caiite banka.

16.2. B ciiyyae nprOCTaHOBIICHHUS WK MTPEKPALIECHHS IPEJOCTABICHUS DJICKTPOHHBIX 0AHKOBCKUX YCIYT TI0 OCHOBAHHSM,
MIpeIyCMOTpEeHHBIM ITyHKTOM 16.1. O6mux ycmosuid, bank yBemomisier 06 3toM Kimenta He mo3gHee CIEYIOIIETO
pabodero AHA C JaThl MPUOCTAHOBICHUS MM NPEKPALICHUS NMPEIOCTABICHUS IEKTPOHHBIX OaHKOBCKUX YCIYT, IIyTEM
HAarpaBJIeHUs] COOTBETCTBYIOIIEIO yBEAOMIICHHUS B BUAEC SMS-co00IIeHNsT Ha 3apEeruCTPUPOBAHHBIN TeJIe()OHHBIH HOMEP
W/WIM B BHIE COOOLICHUS Ha DJICKTPOHHBIN MOYTOBBIN SIIWK, yKa3aHHBIH B 3asBICHUM Ha IIOJyYCHUE DIIEKTPOHHBIX
0GaHKOBCKHX YCIIYT.
16.3. B ciygae mnpHOCTAHOBICHHA WM NPEKPAIICHUS MPEIOCTABICHHUA SJICKTPOHHBIX OaHKOBCKHX YCIyT TpH
HEHCIPAaBHOCTH TEXHUYECKUX CPEJCTB, 00ECTICUNBAIOLINX UX MPeocTaBiIeHne, baHk MoxeT yBeqoMuTh 00 aTom Kinenra
IIyTeM pa3MEIleHUs] COOTBETCTBYIOLIETO O0BsIBICHHS Ha BeO-caliTe baHka.
16.4. Ilpu ycTpaHeHHMHM MPUYNH, MOBJICKIINX IPHOCTAaHOBIECHHUE NpaBa KineHTa Ha MoTydeHne SIeKTPOHHBIX OaHKOBCKHX
yCIIyT, peaocTaieHne KimeHTty s3eKTpoHHBIX 0aHKOBCKHX YCIYT BO30OOHOBIISETCS.
16.5. B cmydae Bo300OHOBICHHS MIPEIOCTABICHIUS SJICKTPOHHBIX 0aHKOBCKHX yciyT, bank yBenomiser 06 stom Knmenra
He TI03/IHEE CIIEAYIONEro paboyero Hs ¢ JaThl BO30OHOBJICHHS IIPEJOCTABICHUS 2JIEKTPOHHBIX OaHKOBCKHX YCIIYT, MyTeM
HAarpaBJIeHUs] COOTBETCTBYIOIIEIO yBEAOMIICHHUS B BUAEe SMS-coo0IeHNsT Ha 3apEernCTPUPOBAHHBIN TeJe()OHHBIH HOMEP
W/WIM B BUJE COOOILICHMS Ha DJICKTPOHHBIM TOYTOBBIH SIIMK, yKa3aHHbIH KIIMEHTOM B 3asBICHUM Ha IOJy4eHHE
JIEKTPOHHBIX OAHKOBCKHUX YCITYT.
16.6. B ciyuae BO30OHOBIECHHUS NMPENOCTABICHHS AJIEKTPOHHBIX OAHKOBCKUX YCIIYT IOCIE YCTPaHEHHs HEHUCIIPaBHOCTH
TEXHHYECKHX CPEICTB, 00ECHEUYMBAIOIINX WX IpEAOoCTaBlIeHHe, baHK MokeT yBenoMutrb 00 stoM Kimenra myrem
pa3MelIeHs COOTBETCTBYIOIIET0 0ObsIBICHNUS Ha BeO-caiite baHka.

V. CBEPEI'ATEJIBHBIE CUETA (JIEITIO3UTHI)

CTATbBA 1. OBIIUE INOJIOXKEHUS

1.1. B 3aBHCHMOCTH OT YCJIIOBHH BKJIAJIOB OHH ITOJPA3/CIISIFOTCS Ha CIEAYIOIINE BUABIL:

a. BKJaJ 10 BOCTpeOOBaHUS - MOUIC)KUT BO3BPATY MOJHOCTBIO HIIM YaCTUYHO 110 epBoMy TpeboBanuto Kinenra;

b. cpounsIii BKIa - BHOCHTCS Ha ONpeeIeHHbIN 3asBlicHueM Ha OTKpbITHe COeperaTtebHOro cueTa (GU3MIecKOro JInIa,
160 mosy4yeHust baHkoM NOKyMEHTOB/yKa3aHuil, OTIPaBICHHBIX BKIaguYMKOM € MCIOJIB30BaHUEM CPEJCTB YAAIEHHOTO
J0CTyna B CHUCTEMEC IUCTAHIHOHHOTIO OGCHy)I(I/IBaHI/I)I HWHTCPHET I/I/I/IJ'II/I MOOMIIBHOTO 6aHKI/IHFa banka IOPUANYICCKU
SKBUBAJICHTHO MOJYYCHUIO JOKYMCHTOB Ha 6yMa)KHOM HOCHUTCIIC, Oq)OpMHeHHI)IX B COOTBCTCTBUU C Tpe60BaHI/ISIMI/I
3akoHozaTebcTBa Pecniyonuku Kazaxcran. Bkinaguuk naer npaBo banky ucnonb30BaTh TOKYMEHTBI, CHOPMUPOBAHHBIC U
NepeAaHHble UM B TOPAJKE M Ha YCIOBUAX, yKa3aHHBIX B cTtatbe 10 Hacrosmux OOmmx YclloBHWi, HapaBHE C
JOKyMEHTaMW/yKa3aHusIMH Ha OymMaxxHoM HocuTene. [Ipn 3Trom Briiaunk HeceT MoJTHyI0 OTBETCTBEHHOCTD 3a COJIEpIKaHHe
TaKUX JJOKYMEHTOB/YKa3aHHH, OTIIPABICHHBIX B HHTEPHET W/WIM MOOMIbHOM OaHKHHTe baHKy [UIst HCHIOJTHEHMS yKa3aHUH
(manee - 3asgBrneHHE) CPOK;

C. YCIOBHBI BKJaJ - BHOCHTCS TIO HACTYIUICHHS OIpefeseHHbIX [loroBopoM OaHKOBCKOTO BKJIaJa YCIOBHH HIH
00CTOSITEIIBCTB;

d. CoGeperarenbHbIil BKJIaJ] - BHOCHTCS Ha OTPENCIICHHbIN CPoK. B ciydasx, korja cOeperatesbHbIN BKIaa 3aTpeOoBaH
BKJIAJJUUKOM JIO WCTE€UYEHHUs YCTAHOBJIEHHOTO CpOKa, BO3HArpaKAE€HHE 110 BKJIAJY BBHIIUIAYMBACTCS B pasMepe,
YCTaHOBJICHHOM 10 BKJIaJy 710 BocTpeOoBaHus He paHee 30 KaJeHIApHBIX JHEH C MOMEHTa MOCTYIUICHHS TPeOOBaHUS
BKJIaJJUHKA.

1.2, Ycnosus nim o0CTOSITENBCTBA IO YCIOBHOMY BKJIaJTy JTOJKHBI OBITH MUCEMEHHO OTIpe/ieieHbl B JJoroBope 0aHKOBCKOTO
BKJIaJia, 4YETKO CGOPMYIMPOBAHBI, HE MPOTUBOPEUUTh JIeHCTByIOIEMY 3aKOHOAATENHCTBY W HE HMETh HESICHOCTEH,
3aTPYAHAIONIUX BblJIady BKJIaJia,

1.3. B coorBerctBun ¢ TpebOoBaHmsMu JIeHCTBYIOIETO 3aKOHOJATENBCTBA M BHYTPEHHMMH JIOKyMeHTamHu banka 1o
cOeperaTeIbHBIM CUETaM OCYIECTBISIOTCS CIEIyOIIe ONepaltu:

a. IIpUEM OT Knuenra JCHCT HAJIUYHBIM U 0Oe3HaJINYHBIM CHOCO60M;

b. HAYMUCJICHUEC M BBIIJIaTa BO3HArpaXxJIACHWUA B pasMEpe M IOPAAKE, OIPCACIAEMOM B 3asgBiaeHur Ha OTKPBITHE
COeperarelbHOTO CYeTa;

C. BoO3BpaT Bkiama HamW4HBEIM M OE€3HATMYHBIM CIHOCOOOM Ha YCIOBHAX, NPEIyCMOTPEHHBIX 3asBICHHEM U
JlelcTBYIOIINM 3aKOHOJATEIHCTBOM;

14. B cnydae, ecnu 3asBICHHEM NPEIyCMOTPEHO YCIIOBHE O HECHI)KAaeMOM ocTaTke, KIIMEeHT BmpaBe M3bIMATh 4acTh
BKJIa/1a, OJJHAKO OCTATOK BKJIAJa IIPH 3TOM JIOJKEH OBITh HE MEHEe HECHIKAeMOTO OCTAaTKa, YKa3aHHOTO B 3asBJICHUH;

1.5. B ciyuae yMeHbIIEHHs HECHIKAEMOT'O OCTATKa 10 JIFOOBIM MMPUYMHAM M OCHOBAHMSIM, 3asiBIIEHHE CUMTACTCS JOCPOYHO
PaACTOPruyTbiM C MOMECHTA YMECHBUICHUA HCCHIMKAEMOI'O0 OCTAaTKa, NPHU 3TOM BO3HArpaXXJICHHUC IO BKJIAAy HAYUCIIACTCA B
MOpsAKE, IPEAYCMOTPEHHOM 3asBICHUEM;

1.6. bBaHK caMOCTOSTENHbHO YCTaHABIMBACT NpE/ENbHbIE BEIMYMHBI CTAaBOK BO3HATPAXKICHMS IO BKJIAJaM, Npe/eNbHbIE
CYMMBI U CPOKH ITPUHUMAEMBIX BKJIAJJ0B U MOXKET USMCHATH UX B OAHOCTOPOHHEM MOPSAJIKE,

1.7.  VYkazaHHble CTaBKH BO3HArpaXJICHUS, CPOKHM W CYMMBI SBISIIOTCS INPE/IEIBHBIMHM, B paMKax KOTOpBIX baHk
CaMOCTOSTENILHO, OCHOBBIBAsICh Ha PA3JIMYHBIX (PAKTOPAxX, ONPEACNSET CYMMBbI, CPOKH M KOHKPETHBIE CTABKH BO3HAIPAXKACHNS,
KoTopsle baHk MoxeT npennoxute KineHTy B paMKax yCTaHOBJIEHHBIX NMpEAENbHBIX BEIWYHH. KOHKpETHBIE YCJIOBHS MO
nerno3utam aist Knuenra ycranasnuBatorcst baHkom B 3asiBiIeHUH.
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1.8. B mesmsix ucrnonHeHus 3asBieHus U Hactosmmx O0mmx YenoBuii Bank orkpeiBaeT Brinagunky CoOeperarebHbIi cUeT
U OCYLIECTBISIET ONEpalMy MO HEMY B COOTBETCTBUH C JeHWCTBYIOIIMMH B baHke mponenypamu, yciaoBusMu Bkiana n
TpeOoBaHUSIMH 3aKOHOaTesIbeTBa Pecnyonmiku Kazaxcran.

1.9. bBask npucBamBaeT Brimagunky WHANBUAYaJIBHBINH HICHTH()UKATMOHHBINA KO, KOTOPBIH YKa3bIBaeTCS B 3asBICHUU U
OCTaeTcsl HeM3MEHHBIM B TEUEHHE BCEro CPoKa ycioBuil Bkiana.

1.10. VYcnosus pazmenienust Bkiaga BCTynaroT B CHILy ¢ MOMEHTA MOCTYIUIEHUs ieHer Ha COeperaTeNbHbIi cueT, OTKPBITHIN
mo 3asenernto Knmenrta. Ecnm B Teuenne 1 (omHoro) pabodero mHsS ¢ mMomeHTa moanucanus CtopoHaMu 3asBICHUS Ha
pa3melieHre Bxnaga nenerum He noctynst Ha CoOeperaTenbHbI cuer, Bxiiag cuuraercs He 3aKiIIOYEHHBIM. Bxmamgumk
03HAaKOMJICH U corjiaceH ¢ Tapudamu baHka, mpuMeHseMbIM B paMKax HaCTOSIIMX yCIOBHUSX BKJIaa.

1.11. Bask 00s3yeTcs OTKpBHITh BKiamumky cOeperaTtenbHBIA CYeT, MPUHATH OT HEro ICHBIH, BHIIUIAYMBATH 10 HEMY
BO3Harpak/ieHHE B pa3Mepe W MOpsJKe, PEeIyCMOTPEHHBIME 3asiBIICHHEM, U BO3BPATUTh BKilajg Ha yCIOBUSX U B HOPSIKE,
MIPEAYCMOTPEHHBIX 3aKOHOIaTeIbHBIMU aKTaMH M HacTos M O0muMu Y CIIOBUSIMU.

1.12. Bxumag rapaHTHpyeTCS B COOTBETCTBHH C HOpMaMH JeHCTBYIOMETo 3akoHonaTenbcTBa PK. baHk sBIsieTCS yuacTHUKOM
CHCTEMBI 00513aTEIEHOTO KOJUIEKTUBHOTO TapaHTUPOBAHUS JICTIO3UTOB, Pa3MEIIEHHBIX B OaHKaxX BTOpOro ypoBHs Pecny0inku
Kazaxcran, u nmeiictByer Ha ocHoBanmu CBumerensctBa Ne 041 ot 08 ¢espams 2021 roma. B ciaydae aBTOMaTHUECKOU
nposoHranmuu Bkianma, ycrmoBus TrapaHTHpOBaHUS AeNo3uTa OyayT ompeneneHs! baHKOM B COOTBETCTBUM C HOPMaMH
3akoHogarenbcTBa PK, nelicTByromMu Ha MOMEHT mpojioHranuu. OTkpbiBas BkiIaa KiHMeHT MOATBepXkaaeT, 4TO OH
O3HAKOMIJICH C YCJIOBUSIMM BBIIJIATBI I‘apaHTHﬁHOFO BO3MCEIICHNA, TTPEAYCMOTPEHHBIX 3aKOHOJIaTCJ'ILCTBOM PK, KOTOpbIC
pasMelleHsl Ha opuLMaTbLHOM caiite Banka no aapecy bankffin.kz

1.13. TloxmmmceiBas 3asBieHue Bruagunk naet banky cBoe mpsimoe 6e3ycioBHOE cornacue Ha 0€3aKIENTHOE H3BSITHE BCEX
CyMM 3aJI0JKCHHOCTEH 1Mo OaHKOBCKOMY BKJIaay (BKJIIOUas KOMHCCHOHHOE BO3HarpaxjaeHue) co COeperareibHOro cuera
Bxragunka, Ha OCHOBaHWH IIATEKHBIX TPEOOBAHHI.

1.14. Tlo Bkuangy nomyckaeTcsi YacTHYHOE M3bsATHE JeHer BKiaguukoM, B Cydae €Cli 3TO OTOBOPEHO B IOJIHCAHHOM
3asiBICHUH, IIPU YCIOBUHU coxpaHeHHs Ha COeperaTtenbHOM cueTe HECHIDKAeMOI'o 0CTaTKa, yKa3aHHOro B 3asBieHun. B ciyuae
obOpazoBanust Ha COeperaTenbHOM CUYETE€ CYMMBI JEHET B pa3Mepe MEHEe HECHI)KAEMOTO OCTaTKa, YCTaHOBJICHHOTO B
3asiBJICHNH, TOCICIHUN CYUTAETCS JOCPOYHO PACTOPIHYTHIM.

1.15. Bxiagom pacnopsiKaroTCs:

1) Bxiaguuk;

2) npencraBuTeny Briaquuka - Ha OCHOBaHWHM HOTapUaJbHO 3aBEPEHHON JOBEPECHHOCTH;

3) B cayuae cMepTH Briagunka - HACICTHUKH COTIIACHO 3aKOHOAATENbCTBY Pecy6nuku Kazaxcran.

1.16. Hacrosiium CTOpOHBI IOTOBOPUITHCH U MOJTBEPKIAIOT, YTO NPOBE/ICHHE KaKnX-M10o onepanuii /aeiicreuii mo Cuety
TPETbUM JIMIIOM OT UMCHU KJ'II/IeHTa, BO3MOXHBI TOJIBKO ITPY BBITTIOJTHEHUHU BCEX HUIKCYKAa3aHHBIX HeﬁCTBHﬁ:

- HoBepenHocTh OT mMeHu KimeHTa TpeTheMy JMily JODKHA OBITH OGOpMIIEHa B COOTBETCTBUU CO CTaThei 167
I'paxxmanckoro Konexca Peciyonmuku Kazaxcran u comepkaTh nepeveHb ONepariii/ qeiicTBUi, KOTOPBIE JOBEPSIETCS
COBEPUINTH TPETHEMY JIUIY OT UMCHHU Knuenra.

1.17. Bxnax He MPOJOHTHPYETCS B CiIyyae MPHUHATHSA baHKOM perreHns o MpeKpalleHny IprueMa JAEH03UTOB JaHHOTO BHIIA.
Bank yBemomiser kiuMeHTa He MeHee 4deM 3a 10 (zmecsTh) KaJeHAApPHBIX AHEH MO NPHUHATHUSA TAKOTO PEIICHUS ITyTeM
omoBeuleHust 1o BbIOOpY baHka yepe3 cpeacTBa MaccoBoil MH(GOpPMAIMM, WHTEPHET PECYPC WJIM IYTEM BbIBELIMBAHHMS
COOTBETCTBYIOIIET0 OOBSIBICHUS B OllepannoHHbIX 3amax banka. [To okoHwyanun cpoka neicTsus Brilama, cymma penosuta
BMECTE ¢ BO3HArpaxJaeHneM nepeuucisercs Ha bankosckuii cuer Brnamunka.

1.18. B cnyyae BOBHUKHOBEHHS pPa3HOIJIACHI U CIIOPOB MO MUCIIOJHEHUIO YCIOBUi 3asBICHUSI CTOPOHBI 00S3YIOTCS TIPUHSTh
BCE HEOOXOAMMBIE MEPHI JJISl UX YPEryJIMPOBAaHUs BO BHECYIEOHOM IOpPSIIKE.

1.19. OrHoweHus1, KOTOPbIE MPSIMO HE YPETyIHPOBaHbI 3asBIeHHEM U HacTosmuMu OOmumMu Y CIIOBUSIMHU, PETYIUPYIOTCS B
COOTBETCTBHUU C MPOIIEypaMH, YCTAHOBIEHHBIMU 3aKOHOAATEILCTBOM PK.

1.20. M3meHeHme ycioBuil BKJIaga MOXeT ObITH coBepuieHO Ipu corinacuu CTopoH myrteM 3akirodeHust CTOpoHaMHu
JIOTIOJTHUTEIBHOTO COTJIAIIEHUs] K BKJIAAy, KOTOpoe SABISIETCS HeOoThemMiieMOW dacThio 3asBieHus, OOmmx YcioBwid, 3a
HCKIIIOYCHUEM CJIIYYacB OJJHOCTOPOHHETO U3MEHCHUA yCJ'IOBI/II\/’I BKJIaJaa, NpeayCMOTPECHHBIX YCJIIOBUAMHU BKIIaaa.

1.21. JIroOble M3MEHEHHS W JIONOJHEHHUS B HACTOSIIME YCIOBHUS BKJaJga NEHCTBHUTENBHBI, €CIM OHH O(QOPMIIECHBI B
MUCBMEHHOMN (bopMe 1 OANMCAaHBI YIIOJIHOMOYCHHBIMU ITPEACTABUTCIAMU CTOpOH C MPOCTABJICHUEM OTTHCKa ME€YaTu CO
CTOPOHBI BaHKa, 3a UCKIIFOUCHHUEM CITy4a€B U3MCHCHUA w/unu PACTOPKCHUA HACTOAIIUX yCHOBI/Iﬁ BKJIaJla B OJHOCTOPOHHEM
TIOPSIJIKE B COOTBETCTBHHM C YCIOBUSIMHU BKJIA/IA.

CTATDBA 2.

BHECEHMUE BKJIAIA

2.1. Jlata mocTymuieHHs [IeHEr Ha DBaHKOBCKHMH CYeT - SBJSIETCS MOMEHTOM BHECEHHS JeHer BKiIaguyukoMm Ha
cOeperaTenbHbIHN CYeT.

2.2. Bxiag BHocuTcs KiIEHTOM B COOTBETCTBHH C 3asBJICHUAEM B ITOJIHOW CYMME BKJIa [a HAIMYHBIM JIHOO OC3HATHYHBIM
crocoOOM B MOMEHT OTKPBITHS COEPEraTeIbHOTO CUEeTa;

2.3. B ciyuae, eciu ycrnoBussMUA OaHKOBCKOTO BKJIaja MPEIyCMOTPEHO mMpaBo KimeHTa mpou3BOANTE AOMOIHUTEIBHBIC
B3HOCHI Ha cOeperaTeNbHbIi CYET, TO CyMMa KaXKJIOTO TOTIOJHUTEIHFHOTO B3HOCA YBEIMYUBAET OOIIYI0 CyMMY BKJIA/a;

2.4. B cimyyae ecimu MO BKJIAAY JAOIYCKACTCS IPUEM JOMOJHHUTCIBHBIX B3HOCOB 03 OrpaHMYCHHN 1O CyMMaM U
KOJIMYECTBY B3HOCOB, TO CyMMa BKJaJa HE JOJDKHA TMPEBBINIATh CYMMY, YKa3aHHYI0O B 3asBICHHH C Y4ETOM
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NepBOHAavYaNIbHOM cyMMBbl Bkiana. OcyiiecTBisieMble BkiaguukoM pomnosHUTENbHBIE B3HOCH Ha COeperatenbHbIi cyer
puOaBITIOTCS K OCHOBHOM cymMe Bxuiama. Ilpu mepeBoxe mener ¢ bankoBckoro cuera Ha COeperaTensHBIN cdeT MO0
oOpaTHO, a TakXke IpuU TNepeBojae Bo3HarpaxneHWs, HUKaKuX KOMHUCCHH wu/min cOopoB Bkiaguumkom banky He
OIITAYHMBACTCS.

2.5. baHKOBCKHH BKJIaJl BCTYIIAa€T B CHJIy C MOMEHTA MOCTYIUICHHS ICHET B pa3Mepe, ONpe/CICHHOM B 3asBICHUH, Ha
yKa3aHHBIH B HEM cOeperaTebHbIA CUeT.

CTATbBA 3.
BO3HAT'PAKJIEHUE 110 BKJIALY

3.1. Bo3narpaxkneHue 1o BKJIagy HauUCISIeTCs (ONpEeesIeTCs) U BBIIUIAYMBACTCS B pa3Mepe U MOPSAKE, yCTAHOBICHHOM
B 3asBICHUU U HACTOAMUX OOImuUX Y CIOBUSIX.

3.2.  CraBku Bosnarpaxaenus no Bximany octarorcss HEM3MEHHBIME B T€UEHHE CPOKA, YKa3aHHOTO B 3asBIICHUH, JTHOO
MOTYT OBITH U3MEHEHBI 10 coriacoBaHnio CTOpoH, 0)OPMIICHHOMY B BUJE JOMOJHHUTEILHOTO COTJIAILICHNUS;

3.3. B ciygae aBTOMaTH4YECKOIl MPONOHTAMK BKJIaJa IOCIEe OKOHYAHHSA CPOKA BKIAJa, MO BKIAXy YCTaHABIMBACTCS
CTaBKa BO3HArpakJIeHUs, JecTByomas B baHke 0 aHAJIOTHYHOMY BHJTy JIETIO3UTa HA MOMEHT IPOJIOHTAIMH, €CIIH HHOE
He OyzeT cornacoBaHo CTOpOHaAMHM B COOTBETCTBYIOIIEM JONOJHHUTENLHOM COTJIAIICHWH K BKiaay. IIpu aTom craBka
BO3HArpayk/IeHHUs MOXKET OBITh U3MEHEHA KaK B CTOPOHY YBEJIMYEHUs, TAK U B CTOPOHY YMEHBLICHUS;

3.4. BosHarpaxieHue IO BKJIAAy HAYUCISIETCSl 33 KAaXABIH KaJCHIAPHBIA NI€Hb CO IHSA, CIEAYIOIIETO 3a THEM
MIOCTYIUICHUS JICHET Ha cOeperaTesbHbIN CUET, U 0 OKOHYaHHUS CpOoKa BKJIaJa WIIK IO MOMEHTA JJOCPOYHOTO PACTOPIKEHHUS
0aHKOBCKOTO BKJIaja;

3.5. Ilpm pacdere CyMMbl BO3HArPaKACHHS JACHb BHECEHHS ACHET Ha cOeperaTesbHBIN CUET U JICHb BO3BpaTa JCHET C
BKJIaJ1a/IeHb OKOHYAHHS CPOKa BKJIaJa CYMTAETCS 3a OJIMH JieHb. [Ipy pacuere BO3HArpaxJIeHUs FOJ1 IPUHUMAETCSI PaBHBIM
360 (TpemcTaM IIECTUAECITH) JHIM, KOJUUECTBO IHEH B Mecsite - 30 qHeit;

3.6. Ilpwm BbIIUIaTE BO3HArpakIeHUS MO BKIJIAJaM (H3MYECKUX JIUIl - HEPE3HICHTOB bBaHK ylIepKHBaeT M3 CYMMBI
BO3HArpaXKACHUS, MOMAJEKAIIEro BBIIUIATE, CYMMY IOJOXOZHOTO HAajora y MCTOYHHMKA BBIIUIATHI B COOTBETCTBHM C
JCHCTBYIOIIMM 3aKOHOAATeIbcTBOM PecrryOumku KasaxcTaH ¢ 1enbpio JambHEHIIETo rmepednciieHns B 0romkeT. B cirydae
JOCPOYHOTO PAcTOP)KEHMS BKJIAJa, CyMMa paHEe YAEPKAHHOTO M NEPEUYHCICHHOTO B OIODKET IOJOXOAHOTO HAJora y
UCTOYHMKA BbIIaTel bankom Kimenty He Bo3Bpamaercs. B cmydae, ecim Kimentom Oyner mpenocTaBieH
COOTBETCTBYIOIINH JOKYMEHT, IIOATBEP)KAAIOIINI PE3UICHTCTBO HEpEe3NAeHTa, baHKOM HaJloT mepecTaeT yaep KuBaThCs,
TIPU 5TOM, MEPOIIPUSTHS, HallpaBJICHHbIE Ha BO3BPAT paHee yIep>KaHHOTO Hajuora, baHKOM He OCYIIECTBISIFOTCSL.

3.7. B cmyuae, eciim mo Bxiagmy mpemycMOTpeHBI JOIOJHHUTENBHBIE B3HOCHI, TO BHECEHHAas CyMMa CyMMHpYETCs C
NIepBOHAYAILHBIM B3HOCOM M BO3HarpakKA€HHE HaduCIsieTcsi Ha oOIrylo (YBEJMUEHHYIO) CyMMY BKJIaZa CO JHA
CJIEAYIOLIETO 32 JTHEM BHECEHUs! [lONOHUTENBHOTO B3HOCA;

3.8. B cmyvae, eciu ycnoBusIMH OaHKOBCKOT'O BKJIJa IPENycMOTpeHO NpaBo KiMeHTa NpoW3BOIUTH YacCTHYHBIC
H3BATHS CO CBOETO cOeperaTesNibHOr0 c4era, TO HM3bIMaeMas CyMMa yMEHBIIAaeT CyMMYy BKJIajJa M BO3HArpakKACHHE
HAYHCIIAETCS Ha OCTaTOK Ha cOeperaTeIbHOM CUeTe;

3.9. B ciyuae, ecnu nata BRIIUIATH BOSHATrPaX/ICHNS BBINIAJIa€T HA HEPAOOUMil IeHb, BOSHATPAXK/ICHHUE BBHITUIAYNBACTCS
Ha clexyromuil pabouuii 1eHsb;

3.10. B cmyuae, ecni BKiaj 3aTpe0OBaH 10 HCTEUESHNUS], YCTAHOBIEHHOTO 0aHKOBCKUM BKJIAJIOM CpOKa, 0aHKOBCKHI BKJIa]l
CYHMTAETCA PACTOPTHYTHIM U MOPSAIOK BHIIUIATHI BO3HATPAXKACHUS B 3TOM Cliydae perynupyercs 1. 4.8.,5.2., 5.3. HacTosmux
Ycnosuit n  IlpaBmmamum 00  0o0mUX  YCIOBHSX IIPOBEJCHMUSI onepanuit B AO «bank @punom
®unanc Kazaxcrany» yrBepxaeHHbx CoBetom upektopoB AO «bank @punom Gunanc Kazaxcram» [Iporokon Ne 02-17
ot «17» deppains 2017r.

3.11. Tlpu wucumcnenun ronoBod 3(QeKTHBHONW CTABKM BO3HATPaXKICHUS, NMPOM3BEACHHbIE B3HOCH KimeHTa w/uimu
BBITUIATHl KIHMEHTy y4uThIBalOTCS HAa MOMEHT HMX (akTHiyeckod BbImIaTel. Ha pasmep s¢¢exTnBHON cTaBKH
BozHarpaxieHust BIMSIOT KOJUYECTBO M CyMMa IMEPBOHAYAIBHOIO U KaXKJOrO JOMONHUTENBHOIO B3HOCOB, MEPHOJ
HaXOKJCHMS BKJaJa/B3HOCA Ha cOeperaTebHOM CueTe, a TaKKe BCe BHABI BBIIUIAT, X pa3Mep M (PaKTHUIECKHE CYMMEI,
mojuiexantie BeIuIaTe Kimenty (Bo3HarpakIeHHWE, CyMMBl YaCTHYHBIX H3BSATHHA, KOMHCCHH, IPEIyCMOTPEHHBIE
TapudaMu) B COOTBETCTBUH ¢ HacTOAIMMH OOIMHA Y CIIOBHAMH, YCIOBHAMH OaHKOBCKOTO BKJIa1a, BHYyTPEHHUMHU
JnokymeHntamu banka u JIefcTByrOIUM 3aKOHOIATEIBCTBOM;

3.12. Tonosas 3(h(exTHBHAs cTaBKa BO3HAIPAXKACHUS yKa3bIBaeTCs B 3asiBICHUH HA OTKpbITHe COeperaTebHOro cuera.
[Ipu coBepuieHnu omepanuii mo cOeperareqbHOMY CUYeTy BKJIAT4HMK BIpaBe 3ampocuTh baHk 0 pasmepe 3pQeKTHBHOM
CTaBKH BO3HATPaXXICHUS HA 1aTy COBEPIIEHHUS Takoi onepannu. OTBET Ha TAKOH 3aIIpoC HapaBIIsgeTCst baHKOM BKIIATUUKY
B TeueHHe 2 (IByX) pabounx AHEH B TOH ke (opMme, B KakoW OBII MOJyYEH 3aIpoC - MMCBMEHHO WIH YCTHO, B TOPSIKE
obMeHa cooOIeHNAMH, TPEOOBAHUAMHE, HHPOPMAIIHEH, TPETyCMOTPEHHOM HACTOSIIIUMHE Y CIIOBHSIMH.

CTATDBA 4.

CPOK JIEUCTBUA BAHKOBCKOI'O BKJIATIA. BO3BPAT BKJIAIA. 3AKPBITUE CBEPETATEJILHOI'O
CUYETA

4.1. Bkiaj cuuTaeTcs 3aKJII0YEHHBIM CO JIHS NOCTYIUICHUS B baHK BKJ1aa/iepBOHaYaIbHOTO B3HOCA Ha CPOK, YKa3aHHBIN
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B 3asIBJICHNH,

4.2. B cirygae, ecnu ycIoBHSMH OaHKOBCKOTO BKJIaza MpeaycCMOTpeHa mposioHramus U KimeHt He uctpedyeT BKIax 1mo
UCTEYEHUU CpOKa BKJIAJa, BKJIAJ aBTOMAaTHYECKH MpPOAJICBACTCS HAa CPOK, YKa3aHHBIH B 3asfBICHUHU, CO CTaBKOU
BO3HArpaXAEHUs, YTBEp)KICHHON BaHKOM 111 JaHHOrO BMJa BKJIaJa HA MOMEHT mHposioHranmuu. OcTalbHbIE YCIOBUS
BKJIa/Ia ocTaroTcs 0e3 m3MeHeHni. [1o mcTedeHnr MakCHMAIIbHOTO KOJIMYECTBA aBTOMATHIECKOM MPOJIOHTAIMH BKIAJA,
BaHk camocTOSITENPHO MepeducisieT BCIO CyMMY BKJIaza W npuuuTarouierocss Bosnarpaxnenuss Ha baHkoBckuil cuer
Bxiragumka, mocie 4ero ocyImecTBsIeT 3akpbitTre CoeperaTenbHOTro CUeTa;

4.3. B cmywae, ecnu nata OKOHYaHHSA CPOKa NEHCTBMS BKIaJa, paHee aBTOMATHYECKH IIPOJOHTHPOBAHHOTO 2 pasa,
BBINIAJIa€T HA HEpaOOuuii (BBIXOAHOW MJIM NMPHU3HAHHBIA B COOTBETCTBHHU C 3aKOHOAATeNbcTBOM PK mpa3aHuuYHBIM) NIeHb,
HauucieHne BosHarpaxaeHWs MO BKJIQAy IIPEKpallaeTcsi, a BO3BpaT BKJIaJa W INpPUUYUTAIOmErocs BosHarpaxiaeHus
npom3BoauTcsa bankoM Ha cienyromuii paboduii [eHb, B TOPSIKE, OIPEACICHHOM B 3asBICHHH.

4.4. Tlpu HaCTYIUIGHHH JI000TO U3 HIKEYKa3aHHBIX COOBITHIL:

- TOCPOYHOT0 BoCTpeboBaHus Briana Briagunkom;

- U3bATUSA BKiaza MOJTHOCTBIO MO OCHOBAHUAM, INPEIyCMOTPEHHBIM 3aKoHoJaTenbcTBOM PecmyOnuxu Kaszaxctan,
YaCTUYHOTO W3bATHS Bkiama (mocie koToporo pasMep Bxmama cocraBisier MeHee CyMMBI YKa3aHHOW B 3asBICHUH)
BxiragunkoM nim o OCHOBAaHUSM, MTPETYCMOTPEHHBIM 3aKOHOaTeIbcTBOM PecnyOonukn Kazaxcran;

baHKOBCKHIT BKJIaJl CYUNTACTCS TOCPOYHO PACTOPTHYTHIM, U Bo3Harpaxkaenue no Bxiany BeimiauynBaeTcs 3a GakTHUSCKUI
CPOK pa3MeMICHNs, eClIi HHOE HE TIPEAYCMOTPEHO 3asBICHHACM.

4.4.1. B ciay4ae ecnu B paMKaxX OTKPHITOrO BKiaza KIMEHT BBIIYCTHI KPEIUTHYIO KapTy K BKJIAAY IIPH HACTYIUIEHUH
TM000T0 U3 HIKEYKA3aHHBIX COOBITHI:

- Jocpo4HOro BoctpeboBanus Briama Brmagumkom;

- m3pATHS BKiaza MOJMHOCTRIO 1O OCHOBAHHWAM, IPEIyCMOTPEHHBIM 3aKOHOIATeNbCTBOM PecmyOmmku Kazaxcraw,
JacTUYHOTO M3bATHS Bkianma (mocie xkoToporo pasmep Bxmama cocTaBiseT MeHee CyMMbl YKa3aHHOW B 3asBICHHM)
Bxnagunkowm;

Byner paccmarpuBathess baHkOoM Kak 3asBICHHE O MOJHOM JIOCPOYHOM IIOTAIlIeHHH BCEH CYMMBI 3aJO0JDKCHHOCTH IIO
KpenutHomy norosopy. Brnagunk naer banky cBoe mpsiMoe U Oe3yclIOBHOE corjlacMe Ha 0E3aKLENTHOE M3BTHE BCEX
CyMM 3aJIOJDKEHHOCTH M0 Bxmangy (Bkirouas KOMHMCCHOHHOE BO3HarpaxjaeHue) u KpenuTHomy moroBopy co
cOeperatenpHOro cuera Biaaurka, Ha OCHOBaHWH IUIATEKHBIX TPEOOBaHMH, BBICTABICHHBIX baHKOM.

45. B cnydae ecim IO OCHOBaHHUSAM, IpPeIyCMOTPEHHBIM 3akoHomarenscTBOM PK, pacxonmnble omepauuu 1o
CoOeperatenibHOMY CcueTy OyayT MpHOCTaHOBICHBI u/win Ha COeperaTe/ibHbI  CUYCT/ONMPEICICHHYI0 CYMMY
CoOeperatensHOTO cyeTa OymeT HaJOXEH apecT/ pachopsDKeHHe O TPUOCTAHOBICHHH PACXOJHBIX —OIeparuii
BoszHarpaxaenue o Bxiamy OymeT HauuCiAThCS U BBITIAYABATHCS TOIBKO Ha OCTaTOK CyMMEI Ha COeperaTeIbHOM CYeTe,
Ha KOTOPYIO HE pACIPOCTPAHSIOTCS BBINICYKA3aHHBIC OTPAHWUYCHUS, 10 CHATHS YIIOJHOMOYCHHBIMH OpraHaMH B
COOTBETCTBHUH C TPeOOBAaHUAMH 3aKOHOAATEILCTBOM PK yKa3aHHBIX B HACTOSIIEM IYHKTE OrpaHHYCHHIA;

4.6. Ilo YcnoBHbM Briagam cpok neiicTBus Takoro Bkiana u ycnoBus Bo3BpaTa yCTaHABIMBAIOTCS UHIUBUAYAIBHO B
3aBUCUMOCTH OT ycioBuil Bknana;

4.7. ]JleficTBue OaHKOBCKOTO BKJIaJa MPEKpAIIAeTCsl MO HCTEYCHHIO CpOKa BKJIaJa M BBIIUIATHI CyMMBI BKJIaJa H
HAYHCIIEHHOTO (HE BHINIAYEHHOT'O paHee) BO3HArpakAeHWs mo Hemy KimeHTy, nubo 0 HMCTeUeHHsS CpoKa BKIa/la B
COOTBETCTBHUH C YCIOBUAMHE BKJIaa (JIOCPOYHOE PACTOPKECHHE BKIAIA);

4.8. Bosepar BkiIama npow3BOAUTCs baHkoM 1o mepBoMmy TpeboBaHuio KiMeHTa, eCid WHOE HEe MPEeayCMOTPEHO
JeiicTByrommM 3aKOHOAATENECTBOM. baHK 00s3aH BBIAAaTh Biiama 1o BocTpeOOBaHUS MO MOCTYIDICHUH Y BEIOMIICHHS
Briraguuka.

bank 006s13aH BBIIATH:

- B Cllydae HosyueHus: TpeboBaHus Biaaunka o Bo3Bpare ycloBHOro Bkiaja 10 HacTymjIeHUs! 00CTOSATENbCTB, BHLAATH
BKJIaJI He 1mo31Hee 7 (ceMH) KaJeHIapHBIX JHeW ¢ MOMEHTA TIOCTYIUICHUs Y BeaoMiieHUs Bxagurka,

- B ClIydac IOJYYCHUA Tpe6OBaHI/IH BKJ’Ia}I'-H/IKa IIpyu HAJIUIUU 06CTO${TCHBCTB, C HACTYIUICHUEM KOTOPBIX AOOTrOBOP
0aHKOBCKOrO BKJIJia CBA3BIBACT BO3BpAT BKJIAJA BHIJATh BKJAJ HE Mo3jgHee 7 (CeMH) KaJeHAApHBIX JHEH ¢ MOMEHTa
HOCTyIIeHUs Y BeoMIeHus: Bknanuuka;

- B cllyyae ToJiydeHus TpeOoBaHus Bkiagaunmka o Bo3Bpare Bkiaga, BeIIATh CPOUYHBIA BKJIAJM HE TO31HEE 7 (CEMM)
KaJeHJapHbIX JHEW C MOMEHTA NOCTYIUICHUs Y BenomiieHus Brnaguuka;

- B ciydae moirydeHHs TpeboBaHms Bruragumka o Bo3Bpate Bxmama, BeImaTh cOeperarenbHbeId BkIax He panee 30
(TpuaouaTH) KaJeHAApHBIX JHEH ¢ MOMEHTa NOCTyIUIeHUs YBenomieHus Bkiaauuka. Bxman BelnaeTcss HaJIMYHBIMU
KnuenTy/Y no1HOMOYEHHOMY JIMILY B COOTBETCTBHH C JleHCTBYIOIMM 3aKOHOAATEIHCTBOM HMIIM NEPEBOJUTCS Ha JAPYrou
cueT B banke no nucemenHomy ykaszanuro Knuenra. IIpu stom Kiment onnauuBaet ycnyry banka nmo nepeBoay CyMMEI
BKJIaJ]a ¥ HAUMCJICHHOTO BO3HArpaxkJeHus Ha cueT KimeHTa B ipyrom 6aHke B COOTBETCTBHH C Tapudamu banka;

4.9. Tlocne npenbsBieHnst 3asBIEHUS O JOCPOYHOM IpEKpalleHuH JielcTBHUs BKiaga CTOPOHBI 00s3aHBI TOJIHOCTHIO
BBHIIIOJIHUTh BCE OCTABIIMECS HEBBINOJIHEHHBIMH 00s3aTenbcTBa. KIMEHT cornmamaercs ¢ TeM, yTo baHk Brpase
YAOBJIETBOPUTH BCE MPETCH3UH, KOTOPBIE OH MOXKET UMCTH K KJ'II/ICHTy, IIyTEM IIPAMOIo ]le6eTOBaHI/I5[ C6epeFaTeHBHOFO
cyera;

4.10. Bkunan BosBpamaercsi Kiimenrty B BamoTe BeneHust cOeperatenbHoro cyera. bank mo cornmacoanuto ¢ Knmenrom
BIIPaBE BBIIATh OCTATOK CYMMBEI B TEHTE 110 KypCY BaJlIOT, YCTAHOBICHHOMY baHKOM Ha JaTy Takoil BEIa4H;
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4.11. Tlo mpekpamieHuio GaHKOBCKOTO BKJaJa W Bo3Bpara BKiana baHk 3akpbiBaeT cOeperaTenbHblii cuer Kimenra.
Kiment npu nmoanucanun 3asBICHUS JaeT cBoe 0e3yCclIOBHOE M 0€30T3BIBHOE COTJIACHE Ha 3aKPBITHE COEperareibHOTO
cuera 6e3 JOMOJTHUTENILHOTO 3asiBICHHs Ha 3aKPITHE CYeTa.

CTATDBA S.
ITPABA U OBA3AHHOCTH CTOPOH

5.1. Banuk Bmpase:

- TPOM3BOAWTH U3bATHE AcHer co COeperaTenmpHOrOo cuera Oe3 cormacus Bixiagunmka B ciydae ycTaHOBJICHHS (akTa
OLIMOOYHOCTH 3a4KCICHUs JICHEr, a TakKe B JAPYIHX CilydasX, HpelyCMOTPEHHBIX 3akoHoaartenbcTBoM PK w/mim
COOTBETCTBYIOUINMH 3asiBIeHISIMUA Mexx 1y bankom u Bxiagurkom, npu sTtoMm Bo3zHarpakaenue no Bkiany, ero u3bsaToi
4acTH, OcTaBIlelicss yacTd Bkiana BhIIUIauMBaeTCsl B NMOPSAJKE M HA YCIOBMAX, INPEAYCMOTPEHHBIX B 3asBICHUM Ha
OTKPBITHE BKIIA/1A;

- B IIpeJiesiaX CpoKa JeHCTBHA BKJIa/la paclopsbKaThes AeHbraMu Bkilagduka 1o cBOeMy YCMOTPEHHIO;

- u3pATh co COeperaresibHOrO cyera KOMHCCHOHHOE BO3HArpaxJIeHue, mpexycMorpeHHoe Tapudamu banka,
ymmadnBaeMoe baHky 1o omeparisaM, coBepmaeMbIM 1o COeperatelbHOMY CUeTy, TyTeM H3BATHS JeHET B O€3aKICTITHOM
MOpsiIKe W/WIH ITyTeM Tpsimoro nebetoBanus COeperaTelbHOTO CueTa, B COOTBETCTBHH C 3akoHomaTenbcTBoM PK m
YCIIOBHSMH BKJIAJIA;

- [P aBTOMATHYECKOH IPOJIOHTAIlMM CpOKa pa3MelIeHHs BKJIaJa B MOpPsAKe, NPeLyCMOTPEHHOM B 3asfBICHUU U B
HACTOSIIEM IYHKTE, M3MCHATh B OJHOCTOPOHHEM MOpSIKE pa3Mep CTaBKM Bo3HarpaxaeHus no Bxmamy. IIpu atom 06
W3MEHCHAW CTaBKM BO3HATPAXKICHHUSA 1O TaHHOMY BHAY BKJIana baHk yBemomisieT KJIWEHTa HE MeHee deMm 3a 14
(deTrIpHANIATE) KATCHAAPHBIX THEH 10 NaThl IPUMEHEHUS HOBBIX pa3MEPOB CTABKH BO3HATPAXKICHHUS, ITyTEM OMOBEIICHHUS
no BbIOOpY baHka uepe3 cpeacTBa MaccoBoi HMH(OpMalUUHM, HMHTEPHET peCypc WM IIyTEM BbIBEIIUBAHUS
COOTBETCTBYIOIIETO OOBSIBJICHHUS B ONIEPAIIMOHHBIX 3a1aX baHka.

- OTKa3aTh B IIPEJOCTABICHIH 0aHKOBCKUX YCIIyT Bkiamanky, eciau 3aTpeboBaHHbIe BaHKOM JOKyMEHTHI/HHPOpMALINS HE
OBLTH MPENOCTABIICHBI WIK HE YIOBJIETBOPAIOT TpeboBaHMIM baHka 1o 00bIM pryYrHaM, 00 nopyuyeHne Briagunka
MPOTUBOPEUUT TPeOOBAHUAM 3aKOHOIaTenbcTBa Pecyonuku Kazaxcran;

- 0e3 00BsICHEHUS IPUYNH MPEKPATHTH ICJIOBBIC OTHOIICHHS C BKTaqunKoM 1 OTKa3hIBaTh B BHITIOJIHCHUH PACTIOPSKECHUH
Bxmagunka, CBA3aHHBIX C COBEpIIEHHEM OIEpaluil MO CYeTy, B MOPSAKE M 0 OCHOBAHUSAM, IPELyCMOTPEHHBIM
3aKoHOzaTeabCcTBOM PecnyOnuku KazaxcTaH o NpOTHMBOAEHCTBUM Jieraiu3aluy (OTMBIBAHHUIO) I0XOJOB, IOJyYEHHBIX
MPECTYIHBIM MyTeM, 1 (PUHAHCHPOBAHHUIO TEPPOPU3Ma W/HIIM BHYTPEHHUMH HOPMAaTHBHBIMH JOKyMeHTamu baHka;

- JIOCPOYHO PacTOPTHYTH BKIaJ, yBeJOMHUB 00 3ToM Bruagumka 3a 7 (CeMb) KaJeHAAapHBIX JHEH O MpeamnojaracMoi
JIaThl pacTopkeHus. B nanHom ciydae Bo3HarpaskieHue BhlIaquBaeTcs 3a (hakTHYeCKoe BpeMst XpaHeHUs cyMMbI Briiaza
0 CTaBKe, €CJIM HHOE HE MPETyCMOTPEHO 3asBICHNEM U B COOTBETCTBHH C II. 4.8 HACTOSIUX Y CIIOBHIL.

5.2. Bank 00s3yeTcs:

- XpaHUTb TaliHy O HAJTMYUH U JBIDKEHUH JCHET Ha cueTax Brulagunka v mpeoCcTaBisaTh CBEACHUS 10 HUM TPETHUM JIMLIAM
TOJBKO B TIOPSIKE U CITyYasiX, MPETyCMOTPEHHBIX 3aKOHOIATENECTBOM PK;

- 006ecreunTh COXPaHHOCTh JICHET U UX Y4eT;

- B clly4ae NoJryueHus TpeOoBaHus BKagdrka COOTBETCTBUH C YCIOBHSIMM 3asBICHHUS O YaCTHYHOM H3BATHH Bkiana no
BOCTpeOOBaHMs, BEIaTh Bias mo moctymiieHnn YBenomieHus Briagunka,

- B CIIydae nosryueHust TpeboBaHus Bkiagunka o Bo3BpaTe yclIoBHOTo Bxiana 10 HacTymiieHUs 00CTOSATENBCTB, BBIIATh
BKJIaJI He mmo31Hee 7 (ceMM) KaJeHIapHBIX JHEeW C MOMEHTA MOCTYIUICHHUS Y BeIoMIIeHHsI Bkiaanka;

- B Cllyyae MoJydeHHs TpeOoBaHWs Bxiaayvka Npu HaauduM OOCTOSTENBCTB, C HACTYIUICHHEM KOTOPBIX JIOTOBOP
0aHKOBCKOTO BKJIaJla CBSI3BIBACT BO3BPAT BKJIAJa BHIIATh BKJIAJ HE MO3qHee 7 (CeMM) KaJCHOApHBIX THEH ¢ MOMEHTa
NOCTYIUIeHUs Y BetoMmiieHus Briaguuka;

- B cly4ae MoOJIydeHHus TpeOoBaHus Brmamumka o Bo3Bpare Bkiaga, BeIIAaTh CPOUHBIA BKIaJ] He mo3nHee 7 (ceMu)
KaJeHJapHbIX JHEH C MOMEHTA MOCTYIUICHUs Y BenomiieHus Bxknaguuka;

- B CIy4ae MOJy4deHus TpeboBaHus Bximamumka o Bo3Bpare Briiama, BeImaTh cOeperaTenbHBIH BKIan He panee 30
(TpuauaTH) KajJeHAapHbIX THEH C MOMEHTA MOCTYIJIeHUs Y BeomiieHus: Brianguuka;

- B mpefeniax ocratka Ha COeperatenbHOM cdeTe W mpuyuTamonieecs BosHarpaxxaenne mo Bkiamy corimacHO ycIOBHAM
HACTOSIIIEr0 BKJIa/(a, IyTeM IepeBoJia JaHHBIX CYMM Ha ero baHKOBCKHiA cyerT.

5.3. Bxiagumk BIpaBe:

- TONTy9uTh CyMMY Bkiana B mpeznenax octatka Ha CoeperaTeIbHOM cueTe U CyMMy Bo3HarpakaeHus B COOTBETCTBHH C
ycnoBusiMu 3asiBiiennst 1 OOmummu Y cI0BUAME, IyTEM TI€peBo/ia JaHHBIX CYMM Ha ero bankoBckuii cuer;

- TpeboBath oT banka mpoBemeHus omepanuii o ero CoeperareIbHOMY CYETy TOIBKO B COOTBETCTBHH C YCIOBHSIMH
3asBieHus u OOnMMHU Y COBUSIMH, TPeOOBaHMIMH 3aKOHOaTeNIbcTBOM PK 1 MHBIMU coTIalieHUs MU CTOPOH;

- 110 TpeOOBaHUIO MONTydaTh OT baHka HHPOPMAILIHIO O COCTOSIHUHM CBOETO CUETa,;

- Brilaguuk BripaBe Ha 4YaCTHYHOE M3BATHE COOTBETCTBHHU C YCIOBHAMH 3asiBICHHUS, JOCPOUYHO PACTOPTHYTH 3asiBIICHHE,
0 BKJIALy 1O BOCTPEOOBAHNS 110 IIOCTYIUICHHH Y BetoMiIeHHs Brmaaunka;

- IOCPOYHO PAaCTOPrHYTH 3asiBIECHHE, yBeAoMUB 00 3ToM bank 3a 7 (CeMb) KaJleHOapHbIX AHEH 110 YCIOBHBIM/CPOYHBIM
BKJIagam, 3a 30 (TpuauaTh) KaJeHAApHBIX JHEH Mo cOeperaTelibHbIM BKIIAIaM.
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5.4. Bxiaguuk o0s3yeTcs:

- Ipu pa3MenieHny Bkiana npenoctaButh baHKy makeT TOKyMEHTOB, HEOOXOAMMBIHA st OTKpBITHS COeperaTelbHOro
cyeta B COOTBETCTBHH C YCIOBHAMH 3asBieHHS u OOmMUMH YCIOBHAMH B COOTBETCTBHH C TPEeOOBaHUSIMH
3akoHoAaTeNnbCcTBa PK;

- BHECTH/TICPEUNCIIUTD IEHFTH B CYMMe yKa3aHHOH 3asBieHnn Ha COeperaTeIbHbIA CUeT B IeHb ITOAIMTUCAHUS
3asBeHNUS;

5.5, mpm mnomyueHnu CcymMmbl Bknaga u Bo3HarpaxkneHus 1O HEMy INPEACTABUTH AOKYMEHT, YIOCTOBEPSIFOLIMH
TMYHOCTH.CTOPOHBI HECYT OTBETCTBEHHOCTH APYT IEPE]] APYTOM TOIBKO 33 YMBIIIIEHHOE HEUCIIOJIHEHNE I HeHAJIe)KaIlee

HCIIOJIHEHUE 00S13aTEILCTB 3asBIICHUIO U O6IIII/IM YcnoBusm.

5.6. B CJ1y4a€ HapyHICHUA 00s13aTENILCTB 10 3asABICHUIO U O6IIII/IM YcaoBusim CTOpOHLI HECYT OTBCTCTBCHHOCTbH TOJIBKO B

pa3Mepe pealbHOro ymepoa.

V. NPOYUE MNOJOXEHUS

CTATHBA 1. POPC-MAXKOP

1.1. Bcnyuwasx, korna ocymectsieHue Ctoponamu (bankom n/nnm Kirentom) cBorx 00s13aTenseTs 1o OOLUIMM yCIIOBHIM
HE TPEICTaBICTC BOZMOXKHBIM T0 IIPHYWHE, HAXOASIIEics BHE pasyMHOT0 KOHTpoisi CTOPOH, KaK TO: 3eMJICTPsICEHHE,
oKapbl, HABOJTHEHMS, 320aCTOBKH, BOWHA (0OBSBICHHAS MIIH HEOOBSBICHHAS ), TPAXKIAHCKas BOWHA, 00IIas yCTOWIHBAS
HECTIOCOOHOCTh OaHKOBCKOH cucTteMbl PecryOmmkn KazaxcraH ocymiecTBIATh IUIATEKH MO HACTOSIIEMY 3asBIICHHUIO, a
Takke cobmoneHne CTopoHaMu JFOOBIX MOJOXKEeHHH J[eHCTBYIOIEro 3aKOHOJATEIhCTBAa U PEUICHUH TOCYAapCTBEHHBIX
opranoB Pecnyomukn KazaxcTas, BCTYNHBIINX B 3aKOHHYIO CHITY TIOCTIE TTOAIICaHUS HacTosAmero 3aspieHns CTopoHaMu
U TIPEIATCTBYIOUINX HCIIONHEHUIO HACTOSIIETO 3asBlieHHs (nmamee - Qopc-Maxop), To obs3atenbctBa CTOpOH MO
3as1BJICHHIO MPUOCTAHABIMBAIOTCS HA COOTBETCTBYIOLINH MEPUO/], IOKA TaKUE 00CTOATENLCTBA HE IPEKPATATCS;

1.2. He mo3nmuee 5 (mATH) KaJeHAApHBIX THEW IMOCIEC BOHUKHOBEHHS OOCTOATENBCTB (opc-maxopa CTopoHa, s
KOTOpOW BO3HHUKIIM Takue OOCTOSTENbCTBA, 00s3aHa YBeIOMUTH JApyryio CTOpoHy O coObituu (opc-Maxopa, AaTe
BO3HUKHOBEHUS M 3 dekre Ppopc-Maxopa Ha €€ CIIOCOOHOCTh OCYIIECTBISTh CBOM 00s3aTEIbCTBA MO 3asiBIICHHUIO, MPH
9TOM 0053aTEIBHBIM SIBJISCTCS MOATBEPXKICHUE OOCTOSATEILCTB (POPC-MaKopa OT COOTBETCTBYIOIIETO KOMIIETECHTHOTO
oprana. Eciiu CropoHa He yBegomuT pyryto CTOpoHy 0 coObITHH (hopc-Maxkopa B CPOKH M CLIOCOOOM, Kak 3TO YKa3aHO B
HACTOSIIEM MYHKTE, TO OHa TepsieT CBOW MpaBa CCHUIATHCS Ha 00CTOATENLCTBA (hopc-Maxkopa B KaueCTBE OCHOBAHUS,
0CBOOOYK/IAIOIIETO €€ OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHUE CBOUX 00S3aTENBCTB MO 3asBICHHUIO;

1.3.  Tlocne mpekpaiieHus BIUSHHUS 00CTOATEIBLCTB (hOpC-Maxkopa Ha UCIIOHEHUE 00s13aTebcTB CTOPOH 10 HACTOSIIEMY
3asBJICHHIO UCTIOJHEHUE 3asBIICHHS BOCCTAHABIMBACTCS B IPEIKHEM MOPSIIIKE;

1.4. B ciydae, eciu 00CTOSTENBCTBA (hopc-Maxopa OyayT uThest 6osee 30 (TpuaLaTH) KaleHIapHbIX JHEH, Tr00as u3
CropoH BIpaBe PAaCTOPTHYTH MPABOOTHOIIEHHS B OJHOCTOPOHHEM IOpSAKE, MUCHBMEHHO YBEIOMHUB 00 3TOM APYTYIO
Cropony. IIpu stom Croponsl B TeueHme 10 (mecsTH) KaleHIApHBIX JHEH ¢ JaThl OJHOCTOPOHHETO PACTOPIKCHHS
MIPABOOTHOIICHUH O00S3aHbI IPOU3BECTH B3aWMOpacyeThl 10 ()AKTHUYECKH BBIIOJHEHHBIM 00s3aTEIbCTBAM H
MIPOU3BEICHHONW OIUIaTe W BO3BPATHTH IPYT IOPYTy BCE MOIYYEHHOE IO 3asBICHUIO, HE MOJYYHBIIEE BCTPEYHOTO
ucnonHeHus. B aTom ciydae 3asBieHne OyneT cUHMTaThCS MPEKPAIICHHBIM Ha JATy MONydeHHus apyroi CTOpOHOM
YBEIOMIICHHUsSI 00 OIHOCTOPOHHEM pacTOopKeHWH, W Hu omHa w3 CTOpoH He o0s3aHa Bo3Memath aApyroit CtopoHe
BO3MOJKHBIE YOBITKH, BEI3BAHHBIC TAKUM PACTOPIKCHUEM.

CTATbBA 2.

KOHOUJAEHIIUAJIBHOCTDb

2.1. Bce cBemeHus, mepenaBaeMble CTOpOHAMHU IpYT APYTYy B CBS3M C HACTOSAIIMMHU Y CIOBHSAMH H IOIIMHCAHHBIM
3asiBIeHHEM, MX COJIEP)KaHUE MOJHOCTHIO WIIM B YacTH, a Takxke (pUHaHCOBas, KOMMepueckas W npodyas WHpopMarus,
MoJIyd€HHasa OT I[pyl"Oﬁ CTOpOHI)I B X04€ BCIACHHA TNEPETroBOPOB, 3aAKIIOYCHUA U HUCIIOJTHEHUA HACTOALICTO 3a$IBJ'IeHI/IH,
SIBIISTIOTCSI KOHDUIEHITNAIbHO M nHOpMaIei;

2.2. Tlepenaua koH(}puACHIMANTEHON HHPOPMALIMY TPETHUM JIMLIAM, ONYOJIMKOBAHUE WIIM Pa3rilallieHHe BO3MOKHBI TOJBKO
C Npe/IBapUTEIbHOr0 MUCBMEHHOTO cornacus Jpyroii CTOPOHBI WIIM B Ciydae, €ClIM TaKoe PacKpbiTHE 00s3aTejbHO B
COOTBETCTBUH C J[eHCTBYIOMIMM 3aKOHOJATEIHCTBOM;

23 Kiment O6ﬂ3yeTC$I HE3aMCJIUTCIIBHO ITIOCTABUTH BaHk B U3BECTHOCTD O CTaBIINX €MY U3BCCTHBIMU CJIyYasaX MOIBITOK
TPETHUX JIHII MOTYYUTh OT KaKOH-IN00 13 CTOPOH CBEICHHUSI, COCTABIIAIONINE KOHDUACHIHATBHYIO HHPOPMAIIHIO JPYTOH
CTOpOHBI, a TakXe HE HCIOJbh30BAaTh 3HAaHHEC KOH(MUACHIMANBHOW WHpOpManuu Apyroi CTOPOHBI A 3aHATHS
JIeITeNIbHOCTBI0, KOTOpasi MOXKeT HaHecTH yuiepO atoil CTopoHe;

2.4. B cnyyae pasriamieHus JmO0 pacrmpoctpaHeHus jr000i w3 CTOpoH KOHGHACHIMAIbHON HHGOpPMAIUU APYrou
Croponbl, BuHOBHasi CropoHa Oyner o0s3aHa BO3MECTHTH YOBITKH, INOHECeHHble Npyroii CTOpPOHOHM, BCIIEACTBHE
pasriameHus TakoW WH(POpPMANWU, a TaKke OyAeT HECTH OTBETCTBEHHOCTh, IPEIyCMOTPEHHYIO JleiicTByrommnM
3aKOHOJIATEILCTBOM;

2.5. Hacrosmmm Kiment ynonsHomounBaeT baHk Ha packpeiTHe ¢ coOmomeHreM TpeboBaHuil JleHCTBYyIOIEro
3aKOHOJATEIbCTBA, HO 0e3 KaKoro-iubo JOMOJHHUTENEHOTO cornacus Kimenra, Bceld U m000# nHpOpMaHU, HMEIOIIeH
otHomenne k Kimmenry, Briany, 3assienuto, ucnoHeHHIO CTOPOHAME CBOUX 00S3aTENBCTB, TPETHHM JIUIAM, BKIIFOYast
YonHOMOYEHHBIE TOCYAapCTBCHHBIC OpPraHbl, KOHCYJbTaHTaM, aJIBOKaTaM, ayJuTopam, OaHKaM - KOPPECIIOHACHTaAM U
WHBIM JIMLAM M OpraHaM, €CJM TaKoe pacKpbiTHe TpeOyeTcsi B COOTBETCTBHU C JICHCTBYIOIIUM 3aKOHOAATEIbCTBOM,
MEXIyHapOJHBIMU TpeOOBaHUAMHU M BHYTPCHHUMH JOKyMeHTaMu banka;
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2.6. baHK He HeceT OTBETCTBEHHOCTH, €CJIM KOH(HICHIINAILHOCTD ObLIa HapylleHa 1o BuHe camoro Kimenra, Beinencrsue
HECOONMIOZICHUsT peKoMeHAanuid baHka OTHOCHTENbHO KOH(GHUICHIMANBHOCTH, a TaKKe B YCIOBHAX, KOT/AA
KOoH(HUAeHINAIbHAsA HH(OPMAILHS OblIa H3BECTHA, MO0 CTaJla U3BECTHA TPETHHM JIUIIAM U3 WHBIX HCTOYHHUKOB.

CTATbHA 3.

CIIEHUAJIBHBIE YCJIOBUSL

3.1. IlpuocraHOBIIEHHE ONEPALMA 110 CUETY W/WIIM apecT JEHEr Ha cYeTe OCYLIECTBISIOTCS BaHKOM 10 OCHOBAaHUSM H B
COOTBETCTBUU C MPOLETYPOIl, yCTaHOBIEHHOH JeHCTBYIOIMM 3aKOHOIATENbCTBOM;

3.2. Ilpu sTom bank He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJTHEHUE/HEHAAIEKAIIee HCIIOTHEHHE CBOMX 00S3aHHOCTEH 10
HACTOSIIUM YCJIOBHSAM U MOJIMCAHHOMY 3asBICHUIO B Cilyyae IOCTYIUICHHS B baHK pelleHuil/mocTaHoBIeHUI
VYIIOTHOMOYEHHBIX TOCYAapPCTBEHHBIX OPraHOB M/MJIM JIOJPKHOCTHBIX JIMIL O TIPUOCTAHOBJIEHHH PAcXOAHBIX OIepanuii mo
CUeTy, apecTa JIeHer Ha CYeTe, a TaK)Ke yKa3aHWW TPEeThbHX JIMI, UMEIOIIMX IPaBO 0E3aKLENTHOro CIHCAHUS JCHET B
COOTBETCTBHH C JIeHCTBYIOLIMM 3aKOHOATEILCTBOM;

3.3. baHK BIpaBe HE HCTIIOJHATh HHCTPYKIMK KiTleHTa, B TOM YHciie CBA3aHHBIE C OCYIIECTBICHHEM IIAaTEXKEH/ TIepeBOI0B
B CiydasX, NpeayCMOTPEHHbIX JIeHCTBYIONIMM 3aKOHOAATENIbCTBOM, HacTosmuMu OOmuMu Y ClloBUsAMH, 3asBICHUEM,
BHYTPEHHUMH JIOKyMeHTaMu baHka;

3.4. CrnucaHue CpeACTB CO cyUeTa INPOM3BOAMTCS TOJNBKO ¢ corylacusi KimeHTa 3a MCKIIIOYEHHEM Clly4daeB, HpsSMO
MpeTyCMOTPEHHBIX [IeHCTBYIOIIMM 3aKOHOIATEILCTBOM, 3asiBICHUEM, HACTOSIIUMHU OOLUIMMHU Y CIIOBUSIMH, BHYTPEHHUMHU
JnokymeHTamu baHka;

3.5. TlnartexHble yKa3zaHUs TPETHETO JIMIA MPUHUMAIOTCS K UCTIOJTHEHUIO H BBIMOIHSIOTCS 0€3 JOMOIHUTENLHOTO COTIaCHsI
KnmneHTa Ha OCHOBaHMH PELICHUS COOTBETCTBYIOLIETO CYAE€OHOIO MM MHOTO TOCYHapCTBEHHOro opraHa PecmyOmmku
KazaxcraH 3a HCKIIIOYEHHEM TTOCOOMIT N COIMANIBHBIX BBIILIAT, KOTOPHIE MMEIOTCS Ha CIICIHAIBHBIX OAHKOBCKUX CUETaX, a
TaKOKe 10 APYTHM OCHOBAHMSIM, NIPEAYCMOTPEHHBIM ACHCTBYIONINM 3aKOHOAATEILCTBOM. baHk MMeeT mpaBo MPON3BOJUTH
6eszakuentHele crnucaHus co CueroB Kimenra, ecnmu Tpetbe nmno (baHkm BTOpOro ypoBHA W OpraHHM3allUH,
OCYIIECTBIIIOINE OAHKOBCKYIO [ESTENBHOCTH) NPEAbABUT B baHK ykazaHWe C NPHUIOKEHHEM K HEMY IIOKYMEHTa,
cozieprkamiero cornacue KimenTa Ha Ge3akenTHOE M3bATHE JICHET C €T0 CUeTa, 33 NCKIIIOYEHHE aJIMMEHTOB, TOCOOMH U
COLIMAJIBHBIX BBIILIAT, KOTOPBIE HMEIOTCS Ha CHEHUABHBIX OAHKOBCKHX CUETAaX;

3.6. baHk BnpaBe MoJIb30BaThCA YCIyraMH TPETHUX JIMIL IIPU BHIITOJHEHUH CBOUX 0043aTeNbCTB 1 pacnopsoxeHuid Kimenrta
Y TIPEJIOCTABIICHNH MHBIX YCIYT B COOTBETCTBUU C IOJIHCAHHBIM 3asBJICHHEM, BKIIIOYasl, HO HE OTPaHUYHMBAsICh, CIIyYaH,
KOI/la WCIMONb30BAaHHE TPEThbUX JIMI[ NPSAMO YCTaHOBIEGHO JICHCTBYIOIIMM 3aKOHOJAATEIbCTBOM. baHK He Hecer
OTBETCTBEHHOCTH 32 HEJJOCTATKU B JIEHCTBHUAX TaKHX TPETHUX JIHII, SBUBIIUXCS MPUYMHOW HApyLIEHHUs 00s3aTENILCTB 110
3asBICHUIO;

3.7. baHK BIIpaBe OCYIIECTBIISITh MacCOBYIO PacCBUIKY PEKIaMHO - MH(GOPMAIMOHHOTO XapakTtepa o0 yciyrax banka
nocpencteoM SMS-unGopmupoBanus cpenu KimeHros;

3.8. bank BmpaBe neOeroBaTh Bce M JoOble cueta KimeHTa 0e3 ero mpenBapUTEIbHOIO COTJIAcHsl B OTHOLICHUH
KoppekTupyronmx oneparuii banka B coorserctsuu ¢ 1m.2.14. Crareu 2 Pa3nena 1 HacTosmux O6mux Y CcioBui, a Takxe
B TIOPSIZIKE 3aUeTa JIIOOBIX M BCEX CyMM, IIpeIHa3HaueHHbIX K yiuiate Kinnenrom banky, Bkirouast 1o0ble ¥ Bce KOMUCCHH,
Ha KoTopble bank mMeert npaBo Ha ocHOBaHMM TapudoB banka, Y cnoBuUii U MOCIEAYIOMNX TONPABOK K HUM;

3.9. BaHK cTpeMHTCS 3aIUIIaTh CBOIO PEIyTAIMIO 1 IPHUICPIKUBAETCS TIOJIMTHKN MEKAYHAPOIHBIX CTAHIAPTOB OOPHOBI C
«OTMBIBAaHMEM» JEHET U IIOJIO3PUTENBHBIMU OllepanusiMi. baHK HMeeT mpaBO B TOpSAKE, IPEAYCMOTPEHHOM
3akoHOAaTeNbCTBOM Pecriyonuku Kazaxcran, oTka3arh B OTKPBITHH CYETa MJIM B OJJHOCTOPOHHEM MOPSIIKE 3aKPHITh CYET
Knuenta, oTkazath B MPOBEJCHUH OTNIEPAIIUi, B ClIydae:

HaI4ust cBeieHNH o KitnenTe B nepedHe opranu3anuii v JiMil, CBSI3aHHBIX ¢ GPMHAHCHPOBaHUEM TEPPOPU3Ma M SKCTPEMHU3Ma,
COCTaBJICHHOM YIIOJIHOMOYEHHBIM T'OCYIapCTBEHHBIM OpraHoM (j1anee - [lepeuens);

3.9.1. ecmu OmHOM CTOPOHOW/YJACTHHKOM OIEPAIMW/CACIKH WIH OO0S3aTENBCTBA II0 CHETKE SBISETCS JIHIIO,
3aperuCTPUPOBAHHOE/HAXOSIIIEECS] B CTPaHE CO 3HAYUTENbHBIMH PHCKaMH OTMBIBaHUS JieHer M (DUHAHCHPOBaHMS
Teppopu3Ma, ONpeeTIeHHON MEXTyHApOIHONH OpraHu3aIlueil WM HHOCTPAHHBIM TOCYAapCTBOM, JIMOO €CIIH B UCTIOJTHEHUH
9TOH ONepalyn/ClIeNIKN Y9aCTBYET TaKoe JINIIO;

3.9.2. ecinu B mpoliecce U3y4eHHs Olepaliii, COBEPLIAEMbIX KIMEHTOM, €CTh MOJ03PEHHS O TOM, YTO OHH OCYILECTBIISIOTCS
B IIEJISIX JIeTaau3anny (OTMBIBaHU) JI0X00B, MOIYYEHHBIX IPECTYITHBIM ITyTeM, WM (PMHAHCHUPOBAHMS TEPPOPU3Ma;

3.9.3. B ciydae OTKa3a KJHMEHTa B NPEJOCTABICHHM HEOOXOIMMBIX JJIs MPOBENCHUs Hajjexaimield nposepku Kimenra
JOKyMEHTOB 1 MH(OPMAIINH, a TaKKe coriacust Ha cOop, 00paboTKy M nepenady AaHHBIX/IEPCOHANBHBIX JaHHBIX KIHEHTa
B Hanorosyro Cmyx0y CILIA (Internal Revenue Service) B coorBerctBuM c TpeboBanusiMu FATCA, B ToM umcre,
TIOCPEACTBOM YIIOJHOMOYEHHBIX I'OCYAAapCTBEHHBIX opraHoB PecryOumku KazaxcraH, 3a HCKIIIOYEHHEM CITydaeB, KOT/a
TaKOE 3aKpBITHE HE JAOIyCKAeTCsS B COOTBETCTBHUU € TpeOOBaHUAMH 3aKOHOIaTenbcTBa Pecrryonmku Kazaxcran;

3.9.4. B cnyuae eciu baHk monaraer, 4TO HapYIIAKOTCS, MOTYT ObITh HapyllIeHbl TpeOoBaHust JloroBopa, 3aKOHOAATENbCTBA
PecniyOmmkn Kaszaxcran M MHOCTpaHHBIX TOCYAApCTB, 3aTParvBalONINX JESTENbHOCTh baHKa, BHYTpEHHUX NpOLENyp U
ycnoBuii banka, sBASIOIMXCS IyONWYHBIMH, M OaHKa-KOPPECIIOHAEHTA, a TAaKXKe B CIydae HaJUYUs CaHKIMHA B
COOTBETCTBHUHM C FOPUCIMKINEH JII0O0H CTpaHbI, MEXyHAPOJHOH OpraHU3ally, JIeHCTBIE KOTOPBIX PacIipoCcTpaHsIeTcs Ha
bank n KnrenTa (B TOM 4uciie, HO HE OIPaHUYMBAsICh, CBA3aHHBIX C BUIOM OIEpallMH, CO CTPAHOH perucTpauuu u (Uin)
HaxoxeHust KilneHTa, a Takoke IiaTexeil, IPOBOJUMBIX B IaHHbIE CTPAHBI HIIM U3 TAaHHBIX CTPaH);

1) B MHBIX CITy4asiX, KOTOPbIe MOTYT OBITh HCIOJIb30BaHBI IS peali3alliy IIPOTHBOIIPABHEIX AEHCTBUII B oTHOIIeHNH baHka
1 €T0 KJIIMEHTOB C HAHECEHUEM yliep0a nx HHTepecam;
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3.10 bank Bupase TpeboBaTh oT Kimenra yto0ble 1OKyMEHTBI/MH()OPMALIUIO, KOTOPBIE 10 UCKIIOYUTEIEHOMY MHEHHUIO
banka, HeoOX0quMBI 1715t 0KazaHuA KimeHTy 0aHKOBCKHX YCITyT, BKJIFOYasi 0€3 OTpaHWYICHUS 3a4KCICHUE/CIIICAaHUE JCHET
Y BHECEHME/CHATHE HATMYHBIX JICHET Ha/co cuera (-oB). Ha BpeMst H3ydeHuns PeaoCTaBIeHHbIX TOKYMEHTOB/MH(POPMAITHH,
Bank BIpaBe He MPoOBOAUTH onepannu Knuenra;

3.11 B cmyuae, ecnm 3aTpeboBaHHBIC baHKOM MOKyMEHTHI/HHpOpMaIus He OBUIM MPEJOCTaBICHBl WIH HE
ynoByeTBOPsIOT baHk 1o mo6bIM npuunHaM, baHk BIpaBe 0TKa3aTh B IPEOCTaBICHUN 0aHKOBCKUX yciyr KiueHTy, ubu
IpaBa B MOCJIEIYOLIEM TT0JIb30BAThCS CYETOM OYIyT BOCCTAHOBJICHHI ¢ coriacks baHka;

3.12 KnuneHT OCBEOMIJIEH M COTJIACEH, YTO B COOTBETCTBUH C JI€HCTBYIOIIMM 3aKOHOIATEIbCTBOM, PETYIHPYIOIINM
NIPOTUBOAEUCTBUE JieTalu3alui (OTMBIBAHUIO) JIOXOZOB, MOJYYEHHBIX HPECTYIHBIM IyTeM, ¥ (UHAHCHPOBAHHUIO
Teppopu3Ma, baHk BpaBe oTKa3arh B IPOBEICHUN WIH IPUOCTAHOBUTH MPOBEJICHUE JIF000#1 orepanuu mo cuety Kinuenra.
IIpu 3TOM OTKa3 OT BBINOJIHEHUs onepanuu no cuery KimeHra, a Takke NIPUOCTAHOBJIEHHE ONEpalliil B COOTBETCTBUU C
JleHicTBYIONUM 3aKOHOAATENbCTBOM HE SIBJISIIOTCS OCHOBAaHUSIMH AJIS TPaXIaHCKO-TIPaBOBOM oTBeTCTBeHHOCTH baHka 3a
HapyIIeHHEe YCIOBHH COOTBETCTBYIONIMX 3asiBICHUH (00513aTENILCTB);

3.13 bank, B pamkax JleficTBYIOIIEro 3aKOHOJATENbCTBA, IOCTApaeTcsi yBEIOMUTHh KiHMeHTa o cBoeM OTKaze B
IIPOBEAICHUY, NPUOCTAaHOBICHUU WM IpeKpallleHuu omepauuit mo cdyery Kimenra B mopsnke, MpeayCMOTPEHHOM
HacTosmuMu OOIMH Y CIIOBHSIMU;

3.14 bank Bmnpase B nro0oe Bpemsi 0e3 NpeABapHUTEIbHOrO yBeAoMieHUs KieHTa B OZHOCTOPOHHEM BHeECYIEOHOM
TIOPSIIKE PACTOPTHYTh IIPAaBOOTHOIICHHMS, 3aKPBITh CUET, IPEKPaIllas TEM CaMBIM BEJICHUE 1 00CITy)KUBaHUE CUETA, B CITydae
Hapymenust Kimnenrom JleficTByOIIEero 3aKOHOAATENILCTBA, HEBHIONMHEHNST KiTMeHTOM CBOMX 00S13aTENBCTB, CBA3aHHBIX C
HanmuuueM cueta B banke, mpu GaHKpoTcTBe WM JMKBHIanuu Kimenra, yroimoBHoro mpecienoBanus Kimenta wim
MIPUBJICYCHHUS €Tr0 K YTOJOBHOWH OTBETCTBEHHOCTH, MEKIYyHApOIHOTO IpeciienoBaHus KimeHTa, eciy B OTHOIICHHU
Knnenta HUMEIOTCS Kakue-moo CaHKIUH WIH OTpaHUICHUS, HaJIOXKECHHbIE
HWHOCTpaHHBIMI/MEXayHapoaHpIMI/HarnoHaNbHEIME  opramamusimMu (FATF, OFAC, OOH wu T1.1.), ecnmn y banka
umerorcst nofo3penust (baHk He JOKEH 0OOCHOBBIBATH M JOKa3blBaTh CBOMW IMOJO3pEHUs), uTo KIIMEHT ydacTByeT B
TEPPOPUCTUYECKON IEATENLHOCTH W/WIHM JAESTEIBHOCTH 10 Jeraju3aliy (OTMBIBAHHIO JIOXO/OB) M/WIIM OCYLIECTBIISET
KaKy[-IM00 MHYIO JIeSITeIbHOCTh, KOTOpasl BIEYET WJIM MOXET IIOBJICYb YrOJIOBHOE IpecienoBanue KiueHnrta w/mim
HACTYIUICHHH WHBIX YCIIOBHH, KOTOpBIE MOTYT, [0 MHEHHIO baHka, HMeTh JIt0Oble HeraTHUBHBIC MOCeACTBUS s baHka.
[Ipu HacTynIeHUN TaHHBIX COOBITHIH Bce o0s3aTenbcTBa Kinenrta nepen bankom noasnekaT HeMeIIEeHHOMY HCTIOHEHHUIO.
ITpu »Tom bank He OyneT HECTH HUKAaKOW OTBETCTBEHHOCTH 3a YOBITKM KiMeHTa, NpUYMHEHHBIC MPOCPOYKOU WM
MIPUOCTAHOBJICHUEM HCIIOJIHEHUS IUIATEeXHBIX MHCTpYKuui Kimenta. ITo BosmoxnocTn baHk BmpaBe, HO He 00s3aH
HanpaBuTh KimeHTy B mocneayromemM YBe1oOMIEHHE O TAKOM OTKa3€ OT PACTOPKEHUS TPABOOTHOIICHUH M 3aKPBITHHU CUETA
B TIOpAKE, IPETYCMOTPEHHOM HACTOSIIIMMU Y CIIOBHSIMH;

3.15 Ha ocHoBanuu Hactosmmx OOmux YciaoBuil baHk BhpaBe MPUOCTAHOBUTH PACXOMIHBIC OIEPAIMU MO CYETY C
TIOCJIEAYIONINM 3aKPBITHEM cueTa, ecid baHK Momy4dwa JOJDKHBIM 00pa3soM 3aBEPEeHHYIO KOINHIO JIOKYMEHTa,
TIOATBEPKAAIOIIETO (hakT OE3BECTHOTO OTCYTCTBUsI/cMepTH/00bsIBIICHNS yMepiM KineHra;

3.16 Beinaua nener co cuera ymepiuero/ o0bsBiIeHHOro ymMepunM KimeHTa npou3BoANTCsl HACIIEAHUKAM/UHBIM JIMLIAM,
YIIOJJHOMOYEHHBIM B COOTBETCTBHM C JleHCTBYIOIIMM 3aKOHOAATENLCTBOM, 3a BBIYETOM KOMHccHi baHka cormacHo
Tapudam, B CPOKH ¥ Ha OCHOBAaHHMHU JIOKYMEHTOB, YCTaHOBJICHHBIX J[eHCTBYIOIUM 3aKOHOJATEIECTBOM U BHYTPEHHUMH
JoKyMeHTamMH baHka.

CTATDbsI 4.

OTBETCTBEHHOCTbB CTOPOH.

HNCKIIOYEHHUE OTBETCTBEHHOCTH

4.1. Kaxnas n3 CTOpOH HECET OTBETCTBEHHOCTD Inepea Apyroit CTopoHOH 3a HapylIeHHe B3ATHIX Ha ce0si 0053aTenbCTB
1o HactosmuM OOLIMM YCIIOBUSIM B COOTBETCTBUH C J{efiCTBYIOIIMM 3aKOHOJATEILCTBOM U yKa3aHHBIMH JIOKYMEHTaMHU;
4.2. CropoHBI HECYT OTBETCTBEHHOCTH JPYT MEPEe IPYroM TOJIBKO 32 YMBIIUIEHHOE HEHCIIOJIHEHHE WM HEeHa UIeKallee
UCTIOJIHEHHE 00513aTeIbCTB N0 HAacTosiM O0muM yenoBusiM. B cirydae Hapymenus 00s3aTenbeTB 1o HacTosmuM O0mum
ycnoBusiM CTOPOHBI HECYT OTBETCTBEHHOCTD TOJILKO B pa3Mepe peaibHOTo yiepoa;

4.3. KiueHT HeceT OTBETCTBEHHOCTh 33 3aKOHHOCTh 3aKJIFOYSHHBIX MM CJIeJIOK, 332 3aKOHHOCTH IUIaTeXa U HajJexariee
odopmileHNe TIIATEXHBIX JOKYMEHTOB, a TaKKe 3a MIOHECEHHbIe BaHKOM YOBITKH B CBSI3M C MCIIOJIHEHHMEM IIOCIIETHUM
OIIMOOYHOTO IUIATEXHOTO MOPYUYEHHUSI B TpejieslaX CyMMbI OIIMOOYHOTO IJIATEKHOTO MOPYYEHUs B Cilydae HapyLICHUS
Kimentom HacTostmux OOIIMX YCIOBUH;

4.4, baHK HeceT OTBETCTBEHHOCTH nepes KilmeHToM 3a HeHajyIexalee NCIIOJTHEHUE yKa3aHuil KineHTa 1o miaTexy uim
MepeBoly JICHET B pa3Mepe W MOpPsIKe, YCTAaHOBIEHHOM J[efiCTBYIOINM 3aKOHOATEIbCTBOM;

4.5. CTOpOHBI HE HECYT OTBETCTBEHHOCTb 3a CIIy4al HEHCIIOJIHEHHS WIIM HEHaUISKAIETr0 NCTIOJIHEHUS 0053aTeNIbCTB 110
HacTosmuM OOIMM yCIOBHUSAM, €CIIM TaKHe CIIydad SBUINCH CIIEJICTBHEM HACTYIUICHHUS 00CTOSTEIHCTB HEIPEOI0IUMON
cuitbl, ykazaHHbIX B Ctatbe 9 tnaBsl I HacTosimux Y clioBuit;

4.6. B memsx 3ammMThl OT HECAHKIMOHMPOBAHHBIX IuiaTexed 1mo cuery Kimenra BaHk ocymecTBisier ciemyromue
JIeHcTBUS (HO HE OTPaHUYHMBASICH):

a. TpU OCYILIECTBJIECHHH Ollepallvii HA OCHOBAaHWHM OPUTMHAJIOB IUIATE)XHBIX JOKYMEHTOB Ha OyMa>kKHOM HocuTene baHk
OCYILECTBIISIET BU3YAJIIbHYIO CBEPKY MOANHMCEH YTIOTHOMOYEHHBIX JIUI U neyatn KimeHTa, Ha IIaTeXHOM JOKYMEHTE C
o0pa3moM moAmucedl W OTTHUCKA MedaTH, MMelomuMcs B baHke, mo ¢u3ndyeckuM JgumaM - ¢ o0pa3loM MHOANKCH Ha
JIOKYMEHTE, YAOCTOBEPSIOLIEM JINYHOCTb;

b. mpu ocymecTBieHnH omepanuii HAa OCHOBAaHHM OJJICKTPOHHBIX IUIATEXKHBIX TOKYMEHTOB KimeHTa 3ammra OT
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HECAaHKIIMOHMUPOBAHHBIX IIATEXEH OCYIIECTBIAETCS B MOPSIIKE, IPEAYCMOTPEHHOM COOTBETCTBYIOMINMHE YCIOBHSAMI;

4.7. KnneHT HeceT OTBETCTBEHHOCTB!

4.7.1. 3a HeHaanexaiiee nmojp3oBaHne KapToukoii n/uiii HEUCIIOMHEeHUe, HeHaauIexallee ucrosHenine Ooumx Y cnopuid
B MIOJTHOM 00BbeMe MpHINHEeHHOro baHKy n/nnm TpeThbuM JrmaM yuiepoa;

4.7.2. 3a HeucroJHEHNE WIN HeHaJexkallee ucronHenue Jepxxarenem/smu JJononaautensHol/pix KapT TpeboBanumii mo
ncnonp3oBanuio Kapt n O6umx ycnoBuii B moHOM 00beMe nprauHeHHoro banky ymep0a;

4.7.3. 3a yObITKH, TOHECEHHbIE BaHKOM W/MJM TPETHUMHU JMLAMHU B PE3yJbTaTe HECAHKI[HOHUPOBAHHOTO MCIOIb30BaHUS
TpeThbuMH JHIIaMu KapT, KoTopsle ObUTH MPUYMHEHBI 10 yBenomieHus Jepxarenem Kaproukn w/mmm Jepxxatenem/smu
HonomaurensHpix Kapt banka o dakre yrepu/kpakn KapTouky, iy HCHONB30BaHUS €€ HEYIOIHOMOYECHHBIM JIUIIOM U
6moxupoBanus Kaprouku bankowm;

4.7.4. 3a HeBO3BpaT/HECBOEBPEMEHHBIH BO3BpaT B baHk JeHer, ommOouYHO 3auncieHHBIX Ha Cuer - B pasMmepe
HEBO3BPAIICHHOW/HECBOEBPEMEHHO BO3BPAIICHHOW CYMMBI;

4.7.5. 3a Bce Kaprounsle onepanu, IpoBeJCHHbIE C HCIONb30BaHneM KapTouku (ee peKBU3NTOB) JUIS OIJIaThl TOBAPOB
W/WIIA YCIIyT Yepe3 HHTEPHET, ITyTeM ITOYTOBBIX W/IUTH Telne() OHHBIX 3aKa30B.

4.8. BaHK He HeceT OTBETCTBEHHOCTb:

4.8.1. Ecnu BaOTHBIE OTpaHUYEHUs CTpaHbl pedbiBanus Jlepskarens KapTouku, a Takke yCTaHOBJICHHBIE OTPaHUYCHHS
Ha CyMMBI ITOJy49EHHs HAJINYHBIX JeHer B baHkoMaTax wiM B NMyHKTax BeIZadn HanmmuHbIX [IBH moryt B kakoii-nmubo
CTETICHH 3aTpOoHYTh HHTepecH! [epxarens Kaprouky;

4.8.2. 3aToBap, mpuodpereHHbIH Mo Kaprouke, a 3aTem Bo3BpamieHHbIH [ITC, baHk Bo3MemaeT CTOMMOCTh TOBapa TOIBKO
B OE3HAIMYHOM ITOPSIKE MyTeM 3auncieHus nener Ha Cuer Jlepxarens KapToukn Ha OCHOBaHMHM KPEIUTOBOH OIEpALIUH,
odopmiennoii I1TC;

4.8.3. Ecmu [TMH-xox wmi KOJOBOE CIIOBO CTalld M3BECTHBI TPETHHUM JIHIAM 110 BiHE JlepkaTtens Kaproukwy;

4.8.4. 3a HEBO3MOXHOCTH OCYIIECTBIICHHS KapTouHO# omepamuy BCIEACTBHE OTCYTCTBHA CBsizn Mexnay MIIC wm
[ITC/TIBH, BcnencTBre 4ero 3ampoc Ha coBepuieHrne KapTouHoit onepamnuu He moctymnaeT B baHk;

4.8.5. 3a mocnencTBus HecBOeBpeMeHHOTO OiokupoBanus [epxatenem Kaproukw, yrepstHHON/ yKpaneHHoi KapToukn, a
TaKKe MPH HECAHKIIMOHUPOBAHHOM A0cTyTe K CUeTy TpeTbUMHU JINIaMU;

4.8.6. 3a HEeBO3MOXKHOCTH coBepiIeHust Kaprounoii onepannu nmo CdeTy B ciaydae HAIOKECHUS apecTa Ha JACHBTH, JH00
MIPUOCTAHOBICHUS omepauii 1mo CdeTy Ha OCHOBAHMH AKTOB YIOJHOMOYEHHBIX OPraHOB W JOJDKHOCTHBIX JIHII,
IIpeIbIABICHHBIX B COOTBETCTBUM C 3aKOHOJATeNbCTBOM PecnyOnmku KaszaxcraH, a Takke B Cilyyasx MPHUOCTAHOBICHHUS
PacXOJHBIX ONEparuil MpHU MOCTAHOBKE IIIATEXKHBIX TOKYMEHTOB, HE TPEOYIOIIMX akKLENTa, B KapTOTEKY, O IOJIHOTO
rorarmeHust 0053aTeNIbCTB 110 HUM;

4.8.7. 3a ymep0, npumunHeHHBIH lepxatemto Kaprouku nepenaueii [Jepxarenem Kaprouku tperpum mumam [THMH-kona,
pekxBu3nToB KapTouku;

4.8.8. 3a cooit ¢pyrkumonupoBanuss MIIC, 35IeKTpOHHBIX YCTpoiicTB, bBaHKOMaToB HaJ KOTOPBHIMH HE UMEET MPSMOTO
KOHTPOJIS;

4.8.9. Ilo KaprouHsM omepanusiM, IPOBEAECHHBIM C HCIIOIb30BaHHEM KapTouku (ee peKBHU3UTOB) NI OIUIATHI TOBAPOB
U/WIA YCIIyT Yepe3 MHTEPHET, IyTEM IMOYTOBBIX U/IIH Tele()OHHBIX 3aKa30B;

4.8.10. .Ecnu undopmarus (TEKCTOBbIE COOOIIEHHUS O OAHKOBCKHX ONEPAIUsIX, ABHXKCHUSIX JICHEr Ha cueTe U 1p.),
MOJyYeHHas: WM OTIpaBJICHHAs C YyKa3aHHOrO B 3asBJICHHM HOMepa COTOBOro TelieoHa B pesyibrare (HO He
OrpaHUYMBAsCh) KPaXKH, yTEPU COTOBOTO TeledoHa, MOIIEHHNYECTBA U APYTUX NEHCTBHUH, CTAaHET U3BeCTHA pabOTHUKaM
TEIEKOMMYHHUKAI[HOHHOHN CBSI3M M MHBIM TPETHUM JIUIIAM;

4.8.11. .32 BO3MOXHOE pa3rialleHHe CBEICHUH, COCTaBIIIOMMIX OAaHKOBCKYIO TaifHy TPETbUM JIMIaM, MOIICHHHYECTBA U
Jpyrue ASHCTBUS B CIy4asX YTEPH/XUIIEHHs COTOBOTO TeliedoHa, 110 HOMEPY KOTOPOTo IPeJOCTaBIsIoTC yeiayru SMS-
nH(pOpPMHUPOBaHHUS, O MOMEHTA OJIIOKUPOBAHUS YCIYTH;

4.8.12. .Ilo cnopam u pa3HOTJIaCHsIM, BOSHUKAOIIMM Mexy Jlepkarenem KapTouku U oriepaTopoM COTOBOII CBSI3M BO BCEX
cily4asix, KOT/ia CIiopbl M pazHorjacus 1o yciayram «SMS-unpopMmupoBaHue», BOSHUKAIOT He 10 BUHE baHka.

CTATbBA 5.

YPEI'YJINPOBAHHUE CIIOPOB

5.1. KunmeHT 00513aH He3aMeNTUTEIEHO IPOBEPSTH BCIO MH(OpMaNHIo, MOJTy4YeHHYIO OoT baHka, BTOM YHCIie yKa3aHHYIO B
yBenomieHmsIx. Kpome toro, KiueHT 0053aH mpoBepsATh NPaBIIIBHOCT UCTIONHEHNSI barkoMm nmopydennit Kimmenra. Ecim
Knuent oOHapyXuT Kakue-TMOO HETOYHOCTH, HENpaBMJIBHOE W/WIM  HEMOJNHOE  HCIONHEHHWe, HalIndue
HECAaHKIIMOHMUPOBAHHBIX OINEPAIMi, OH JOJDKEH HEMEJICHHO YBEJIOMUTH 00 3ToM baHK ycTHO 1o TesnedoHy, a 3aTeM U B
nckMeHHOH (opme B Teuenue | (ogHOTO) paboyuero JHs;

5.2. Tlo Bcem cropam KimneHT oOpaimaercs ¢ MHCbMEHHBIM 3armpocoM B baHk. BaHK B 3aBHCHMOCTH OT CYIIIECTBA CIIOpa
CaMOCTOSATENLHO OIPEAENsIET CPOK €ro paccMOTpeHHs, HO He Ooiee 15 (MATHaIUATh) KaleHAApHBIX JHEH CO JTHS ero
noctymieHus B bank (co qua peructpauuu B banke) B COOTBETCTBUM C BHYTPEHHUMU JJOKyMeHTaMu banka. B oTnensHbIx
CIly4asx, NpeyCMOTPEHHbIX JefcTBYIOMNM 3aKOHOAATENLCTBOM, CPOKH PACCMOTPEHHS 3aIpoca MOTYT OBITh IIPOJUICHBI,
npu 3ToM bank gomkeH yBenomuts KineHTa o TakoM NpOJICHUH;

5.3. B cuyuae npusHanus npereHsuun KimeHta 000CHOBaHHOH, BaHK NMPOM3BOAMT KOPPEKTUPOBKY IPOW3BEICHHOM
orepalyu, a TakXkKe MHbIe He0OXOIUMBbIE AEHCTBUS JUIsl YPEr'yJIUpOBaHHs BOSHUKIIECH CUTYaI1H;

5.4. B ciydae npusHanus npereH3nn KiuenTta HeobocHoBaHHOW, KieHT Bo3Meniaer baHky Bce BO3MOMXHBIE PacXOIbl,
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CBSI3aHHBIE C PACCMOTPEHUEM MPEABSIBICHHON MPETeH3WH. baHk BIipaBe Ha OCHOBAHHMH HACTOSIINX Y CJIOBHI U 0€3 KaKOTO-
7100 OTIOTHUTENBHOTO cornnacus KimeHTa CHATH CO c4eTa CyMMY IIOHECEHHBIX PacXOI0B.

CTATDBA 6.

IOPUCAUKIUS. IPUMEHUMOE ITPABO

6.1. B orHomenun moboro cyera Hactosmue OOuMe YCIOBUS PETYIMPYIOTCS M TPAaKTYIOTCS B COOTBETCTBUHU C
3aKoHOmaTenscTBOM PecryOimkn Kazaxcraw;

6.2. B orHomenun moboro cuera cyabl PecnyOmukm Kazaxcran o01amaloT MCKIIOUMTEIBHOW IOPHUCAMKIMEH NpU
pa3penIeHn  JIOOBIX CIOPOB, BOSHUKAIONINX U3 WIN B CB3U ¢ HacTosmuMmu O6mumu YceioBusmu. U Kiment, n bank
OKOHYATEJIFHO MPU3HAIOT IOPHCANKIINIO TAKUX CYJIOB.

CTATbBA 7.
SAK/IIOYUTEJBHBIE ITOJIOKEHUA

7.1. Hacrosmue OGmue YcioBus, 3assineHne baHka 3ameHSIOT co0oii Bce Mpepliylue MUCbMEHHbIE WIH YCTHBIE
COTJIAIICHHUS U JOTOBOPEHHOCTH, nMeBIrecs Mexxay CtopoHamu. baHk BripaBe W3MEHATH yCIOBUS AeHCTBYrOMMX O0mmx
YcnoBuii u TapudoB ¢ yBenomireHreM KireHTa B mopsiake, MpeaycMOTPEHHOM HACTOSIIMMH Y CIIOBUSIMU, KPOME YCIIOBUH,
HM3MEHEHHUs B KOTOpPBIE BHOCATCS IO cornacoBaHuio ¢ KnneHTom;

7.2.  Ecnum xakoe-nmm00 ogHO WK 00Jiee N3 COEePIKAIINXCS B HACTOAIINX Y CIIOBUAX/3asBICHUH MOJIOKEHUH OKa3bIBACTCS
HENCHCTBUTENLHBIM, HE3aKOHHBIM MM HENPUMEHHUMBIM B JII0OOM OTHOIIEHMH MO JIOOOMY NPUMEHHMOMY
3aKOHOJIATENIbCTBY, 3TO HUKOMM 00pa3oM HE MOBIHSET Ha JCHCTBUTENBHOCTh, 3aKOHHOCTh U IPUMEHHUMOCTh OCTaIIbHBIX
€ro MOJIOKECHUH, COAepIKaIlliXCcs B Ha3BaHHBIX JOKyMeHTaX. B Takux ciydasx bank

BIIPaBE€ B OJHOCTOPOHHEM IOPsAKE M3MEHHUTh MOJOXKEHHS HACTOANIMX YCJIOBHUH B COOTBETCTBHH ¢ TpebOoBaHMAMU
JleficTByrOIIEr0 3aKOHOJATEIBCTBA;

7.3.  bank ocrtaBiseT 3a co0Oi MpaBo BHOCHTh M3MEHEHUs B Hactosmme OOmue ycnoBus ¢ n3BemeHneM Kimenra o
TaKUX W3MEHEHMAX 3a YeThIpHAAIaTh KaJICHIApHBIX THEH M0 BCTYIUICHUS B CHIIy, 32 HCKJIIOUCHHEM TeX YCIOBHH,
OJIHOCTOpPOHHEE M3MEHEHHE KOTOPBIX 3ampeliaeTcs 3akoHoaaTenscTBoM Pecniy6nnku Kasaxcran, npu aTom bank Biipase
CaMOCTOSTENIFHO ONpeNeNsiTh crnocoObl yBenomneHns Knmenra. KnmeHT mpuHMMaeT Ha ceOs OTBETCTBEHHOCTb M BCE
BO3MO)XKHBIC PUCKH, CBSI3aHHBIE C HETOJydeHHEM HH(pOpMannuu 00 M3MEHEHUIX K HacTosmuM O6umM yenoBusiM. [locie
BHECEHMS U3MEHEHMH HacTosme OOmue ycIoBys MPOI0IDKAIOT JEHCTBOBATh B N3MEHEHHOM BHJIE;

7.4. BaHK BIpaBe CaMOCTOSATEJIEHO PACUIMPATH CHEKTP HOBBIX YCIIYT, IPEAOCTAaBIsIeMbIX baHKOM.

CooOrieHne o Takux yciayrax gosogurcs 1o Kiuenra nytem nyosiukanuy uHGopManuu Ha opunraibHOM caiite banka B
CeTH MHTEPHET, 1100 B oTneseHusaX banka, 1160 mocpencTBoM HarpasieHust KieHTy YBenomieHus (HOATBEPXKICHNE O
TIOJTy4eHUH Takoro YBenomuieHus KimeHTom He TpeOyercs), JIMOO IyTeM BHECEHHs JOTIOJIHWUTEIbHOW MHpOpMAIWU B
BhIMUCKY 1o Cuery. [IpenocTaBinenHas TakuM 00pa3oM nH(OpManys aBTOMaTHYEeCKH CTAHOBUTCS HEOTHEMIIEMON YacThIO
HACTOSAIMIMX Y CIOBHUH C ATkl M B TIOPSAKE, YKA3aHHBIX B COOTBETCTBYIOIIEM COOOIIEHNH;

7.5. Bce IOKyMEHTHI, IMEIOIME OTHOIIEHHE K HacToAIMM OOIIMM yCIIOBHSM COCTaBIJICHbI HA TOCYAapPCTBEHHOM SI3BIKE
PecriyOmmkn Kazaxcran n/munu pycckoM si3bike. [Ipw Hanm4mu pasHOYTEHWH MPEMMYIIECTBO MMEET PYCCKHHA BapHaHT,
SIBIISFOIIMIACS OPUTHHAJIOM. 3asBIEHUs, HHCTPYKIH KineHTa MOryT OBIT 3al0THEHB! U Tognucans! KinenroM Ha 1060M
13 yKa3aHHBIX S3BIKOB, MpHeMieMoM It KineHra;

7.6. Hacrosmum CTOPOHBI ONpeNeNiii OCHOBHBIC NMPHUHIMIIBI B3aMMOOTHOLICHUH W JIFOOBIE Pa3HOTIACHUS U CIIOPHI
Mex 1y CTOpOHaMU JTOJKHBI pa3peniaTbcs Ha OCHOBE 3THX IPHUHIMIIOB B MPOIIECCE CIPaBEUIMBBIX IeperoBopos. Eciu
Takue CIOophl He OyIyT yperyJIMpoBaHBl B MPOIECCe CIPaBeNIUBBIX NeperoBopoB, CTOPOHBI MPUOETHYT K MOMOIIH Cyaa
10 MECTy HaxoxieHus banka miu ero ¢unuana - mo ycmorpenuto banka. OTHOIIEHUS, KOTOPBIE IPSIMO HE yPETyITUPOBAHbI
HACTOSIIMMH YCJIOBHSIMM ¥ TOJANHCAHHBIM 3asfBICHHEM, pETYIHPYIOTCS B COOTBETCTBHH C IPOLEAypaMH,
YCTaHOBIJICHHBIMH JleHCTBYIOIINM 3aKOHOATEIHCTBOM;

7.7. JioOble W3MEHEHWS W JONOJHEHHS B 3asBJICHUU JCHCTBUTENBHBI, €CIM OHM ToanucaHsl CTopoHamH, 3a
HCKJTFOUYEHNEeM U3MEHEHHUH 1 TOTIOJTHEHUH, BHOCUMBIX baHKOM B 0THOCTOPOHHEM MOPSAAKE B COOTBETCTBHH C HACTOSIIIUMHU
OOmmMH yCIOBUSIMH U OANMCAHHBIM 3asiBiieHneM. baHk npu noanvcanny 3asBieHust, ”3AMEHEHHUH U IOTIOJTHEHUH K HEMY,
BIIPaBE MPUMEHSTH aHAJIOT COOCTBEHHOPYYHOM moAnucH (akcumuiie) Y MOJTHOMOYEHHOTO JIMIA U OTTHCKA IevaTH baHka.
JlomyckaeTcs Ipy COBEPIICHUN CAEIKH HCIIOIb30BAaHHE CPECTB (DAKCHMMIIBHOTO KOTIMPOBAHUS MOJINCH, SIEKTPOHHON
1 QpoBOH MOANNCH, ECITH 3TO HE MPOTHBOPEUHUT 3aKOHOJIATEIbCTBY HIIM TPEOOBAHHIO OJTHOTO M3 YYacTHUKOB. [Ipu aToM
Knuent noareepkaaer, 4To NCIOIB30BaHUE (PaKCUMMIIE IPU3HAETCSI UM B KAUECTBE OPUTHHATIA;

7.8.  CTOpOHBI PU3HAIOT, 4TO HacTosue OOIIre yCI0BHS U MOANMCAHHBIM 3asBICHHE HE COACPKAT 00PEMEHUTEIbHbBIX
YCJIOBHI, HE SBISIOTCS KaOaJbHBIMH, a TaKKe HA/JIeXalluM o0pa3oM oTpaxkaioT oTHomieHuss CTOpOH, MCXOIs M3 MX
Pa3yMHO MOHUMAEMBIX UHTEPECOB,;

7.9.  Bce, uTO He MPEIYCMOTPEHO M HE YPETryJHPOBAHO HACTOSLIMMH Y CIIOBHSMH, PETyIUPYETCS U PEryIaMEHTHPYETCs
JlefCTBYIOIUM 3aKOHOAATENbCTBOM.
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