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BBEJEHUE

Hacrosimue O0mye Y cnoBust peryupyloT oTHoIIeHus Mexkay bankoM u KitmeHToMm, BO3HHUKAIOIINE B CBSI3U C OTKPHITHEM,
BEJICHUEM, 3aKPBITHEM CUETOB M IUIATEKHBIX KAPTOYEK, OCYILECTBICHHEM IUIATEKEH U MEepeBOAOB, IPOUYNUMHU yCIyraMH,
OIMMCAaHHBIMH B HacTOSIIMX OOIMX Y CIOBUSIX.

OOmme YcnoBusi cOCTaBIeHBl HA OCHOBaHMHU JleHcTByroIIero 3akoHoaarenscrBa Peciyonuku Kazaxcran, BHYTpeHHHX
HOPMAaTHUBHBIX JIOKYMEHTOB baHka 1o BOIpocaM OTKPBITHS, BEICHUS M 3aKpBITUS CUYETOB U IUIATEXKHBIX KapTOUEK,
OCYIIECTBIICHHUS IUIATEXKEW M TIEPEBOJIOB, IPYIMX OaHKOBCKHX YCIYT, OMHMCBIBAEMBIX B HacTOSmMX OOmmMX YCIOBHAX, U
SIBIIAIOTCSI HEOTHEMJIEMOM 4acThio 3asBJICHHMS Ha OTKpPBITHE cdeTa. TeM caMbIM, HOANUCHIBAS 3asBIEHHE HAa OTKPHITHE
cuera, KineHr cornamaercs ¢ Tem, 4To:

- TIONYYWJ, NMPOYHUTAN, MOHSI M corjlacwicsl ¢ mojokeHussMu OOmmx YcinoBuid B MONHOM o0beMme, 0e3 KaKux-Iuoo
3aMeuaHHi U BO3PaXEHHUI 1 00s13yeTCsl CBOEBPEMEHHO U B ITOIHOM 00beMe BBITIONHSTD BCE MOJIOKEHMS HacTosmmX OO0mmx
VcnoBuii;

- NpuHHMaeT Ha ce0s Bce BO3MOXKHBIE HEOJAronpUsITHBIE ITOCIEACTBHS HEHCIIONHEHUS] W/WIM HEHaJUIeKallero
WCIIOJTHEHUSI NOJIOKeHUH HacTosmux O0mmx Y cioBuii.

KireHT caMocTosATENbHO ONpeieNsieT epedeHb HE0OXOMMBIX CYETOB W/HiH yciyr. baHk B3umaer ¢ Kiuenra komucenn
TOJIBKO 32 T€ YCIYTH, KoTopble pakTuuecku okasbiBatorcst Kinenrty. Ecnn KineHT jxenaer nonmy4arts uHble yeinyru baHka,
KpOMe MpeayCMOTPEHHBIX B Hacrosmmx OOmumx YCIoBusiX, TO B 3TOM ciydae oTHomeHus Knmenra m baHka moryt
peryaupoBaThcsl CeUUATIbHBIMU YCIOBHSIMU U 3asBJICHHEM Ha OTKPHITHE CUeTa Ha OKa3aHUE COOTBETCTBYIOLIUX YCIYT,
nofnucaHHbIM CTOpOHAMH.

[Monoxxenust HacTosimux OOImMX YCIOBHH PEryaUpyIOT OTHOLIEHHUS, B TOM YHCIIE M C JIMIIaMH, CBSI3aHHBIMH ¢ baHkoM
OCO6BIMI/I OTHOILICHHUAMM. le/l 9TOM B ClIyda€ BHECCHUS U3MEHCHUH I/I/I/IJ'II/I HOHOHHCHHFI B CTaHZAapTHBIC YCJIIOBUA
3asBiIeHUs Ha OTKPBITHC CUETA, 3aKIIFOYEHHOT'O C JIMIIOM, CBA3aHHBIM C bankom OCOGBIMI/I OTHOLICHUSIMHU, TAKHUE YCIIOBU
JOJDKHBI OBbITH yTBepiKAeHbl CoBeToMm aupekTopoB banka. B coorBerctBum ¢ TpeboBanusMu 3akoHa PecnyOmuku
Kazaxcran «O OaHkax u OaHKOBCKO# nesrenbHOcTH B PecrnyOnmke Kazaxcran» mpenoctaBieHHE JIBIOTHBIX YCIOBHi
JIMaM, CBA3aHHBIM C bankom OCO6I>IMI/I OTHOIICHUAMM, 3aITPECHIacTCA.

3ASIBJIEHUA U TAPAHTHUU KIIMEHTA

Hacrosmnm Knuent paer cnenyromue 3asiBieHus! (YITBEPKACHMS) U TapaHTUM, KOTOpBIE SIBIISIIOTCSA NPAaBIUBBIMH U
JIOCTOBEPHBIMU Ha JATy MOJIMCaHU 3asBJICHNUS Ha OTKPBITUE CUeTa U OyIyT ABISITHCS TAKOBBIMU B TEUEHUE BCErO CPOKa
ero JeWCTBUS WM JII000r0 €ro MPOAICHNS, H3MCHCHUS], TOTOJIHEHHS:

Kiuent cobmonaer Bce TpeOOBaHUS EHCTBYIOIIET0 3aKOHOIATEIbCTBA U B HACTOSIIEE BpeMs HE MMEET KaKHX- 100
W3BECTHBIX €My IPaBOBBIX IPETEH3UH, TPEOOBaHMH, MCKOB CO CTOPOHBI KaK IOCYJapcTBa M €ro OpraHoB, TaK M MHBIX
TPETbUX JIMIL.

KineHT ucrosb3yer cueT B MOJIHOM COOTBETCTBUU ¢ JlefCTBYIOINM 3aKOHOJATENbCTBOM.

KnueHt cornamaercs 0 HEOCYLIECTBIEHMM II0 CUETY OIEpaluil, CBSI3aHHBIX C IMPEANPUHUMATEIbCKOH, aJBOKATCKOM,
YaCTHOM HOTapualbHOM JAEATEIbHOCTBIO, a TaKKE C JAEITENBHOCTBIO YACTHOTO CyJAEOHOTO HCHONHUTEIS U
po¢heCcCHOHAIBHOI0 MeIaTopa.

Jo noxnucanus 3asBIeHU Ha OTKpBITHE cueTa KiMeHT JoMKHBIM 00pa3oM ocBeJOMIIEH 00 OTBETCTBEHHOCTH 32
HapylIeHHEe JEHCTBYIOIIEro 3aKOHOAATENbCTBA, B TOM YHCIIE PETYIHUPYIOIET0 BOIPOCH! BAJIIOTHOIO KOHTpois. KineHT
yBemomsleH 00 oOs3aHHOCTM baHka mpennpuHHMarh, B ciydae HapymeHHs KIIHMEHTOM NOJOKEHUH AeHCTBYIOIIEro
3aKOHOJATENbCTBA BCE HEOOXOIUMBIE NIPEAYCMOTPEHHBIE 3aKOHOJATEILCTBOM JEHCTBHS U YBEAOMIISTh
IIPABOOXPAHUTENBHBIE U UHBIE TOCYIAPCTBEHHBIE YIIOIHOMOYEHHBIE OPTaHbl O TAKOM HapYIIECHHUH.

Bes unHGOpManms, npemocraBieHHas KiMEHTOM B HensX HCIOJMHEHHs 3asBICHHS Ha OTKPBITHE CYeTa, SBILAETCS
JIOCTOBEPHOM, IOJIHOM U TOYHOM.

KrureHT n/unm ero ynmoiHoMOYEHHbIE [IPEACTABUTENN UMEIOT BCEe HEOOXOAMMBIE TIpaBa 1 TIOTHOMOUUS 110 TTOTINCAHUIO U
WCTIOJTHEHUIO 3asBIICHUSI HA OTKPBITHE CUETA.

Iloanucanne 3asBieHUs Ha OTKpHITHE cueTa KIIMEHTOM He NMPOTHBOPEYWT, U HE OYAET NMPOTHBOPEUUTH IONOKECHUSIM
JleficTByIOIIero 3aKOHOAATEIhCTBA, JTFOOBIM JOrOBOPaM, CTOPOHOM KOTOPHIX sBisieTca KITHeHT, MI00BIM PEHIeHUSIM FTH
MIPEANICAHIAM YIIOJTHOMOUCHHBIX TOCYIAapCTBEHHBIX OpraHoB. Jltob6oe 3asBieHHe, MOANMCAHHOE MEXIy baHKoM H
KnmreHToM B COOTBETCTBHM C HACTOSIIUMHM Y CIIOBHSIMH, SIBIISIETCSI 3aKOHHBIM, JICHCTBUTEIBHBIM, OOS3aTEIBHBIM IS
CropoH.



Onpeaenennsi.

TepMuHBI, HAUMHAIOIIIHECS C 3aTTABHON OYKBBI, UCIIONB3yeMbIe B TekcTe OOImuMX Y CJI0BUiA, IMEIOT TONKOBAHHE, YKa3aHHOE
B JIAHHOM pa3Jielie, eClIi WHOE TOJKOBAaHHE HE COACPIKUTCSI HEIMOCPEACTBEHHO B TEKCTE COOTBETCTBYRomIEro JloroBopa
v/vn OOIHX YCITOBHIA.

WHble TepMUHBI U IOHSTHS, UCTIONB3YeMble B OOIUX Y CIIOBUSX, UCTIONB3YIOTCS B 3HAUCHHSX, 3aKPEIUICHHBIX B
JleiicTByrOIIEM 3aKOHOJIATEIBCTBE, BHYTPECHHHUX TOKyMeHTax baHka.

ABTOPU3AIIUA

Pa3spCUICHUEC SMUTCHTA Ha OCYIICCTBJICHUC IIJIATCKA C MCIIO0JIb30BAHUCM IJIATEKHOU KapTO‘-IKI/I. Hpoueﬂypa MOJIYYCHUA
ABTOpU3AllMU YCTAHABJIMBACTCA B COOTBCTCTBUM C BHYTPCHHHMU IIpaBUJIaMU CHUCTEMbBI IIJIATCIKHBIX KapTOUYCK W/WIH
J0roBopamMu, 3aKJIFOUCHHBIMU MEKAY Y4YacTHHKAMH CHCTEMBI IIATEKHBIX KapTO4CK.

AHHYJIMPOBAHUE KAPTOUYKHU
MIPU3HAHUE KAPTOUYKH HEACHCTBUTEIBHOM, €¢ U3bIATHE U3 OOPAIICHUS U pa3pe3aHre BIOJb U MOMEPEK HA YETHIPE YaCTH C
00s13aTeNbHBIM HapyLIEHUEM [IETIOCTHOCTH MarHUTHOM MOJIOCH/MUKPOIPOLIECCOpa.

AYTEHTUOUKALIUA
MOATBEPKACHUE IMTOJJIMHHOCTH U NPABUIIBHOCTH COCTABJICHU S BJICKTPOHHOI'O JOKYMEHTA IIYTEM UCIIOJIb30BaHUS
npolenypbl 0€30MaCHOCTH, YCTaHOBIEHHOH bankom.

BAHK
o3HavaeT AkinoHepHoe obecTBo «bank @pumom Gunanc Kazaxcrany, ero GuIMabl/cTpyKTypHBIE
MOZIPA3IeTICHUSL.

BAHKOMAT
03HAYaeT EKTPOHHO-MEXaHUYECKOE YCTPONCTBO, IIPEAHA3HAUCHHOE [Vl BBIAY HATMYHBIX JICHET U MOTYy4eHUs
JlepxaTeneM KapTOUKHU JOMOJHUTENBHBIX YCIyr baHka ¢ ucrionszoBanueM Kaprouku.

BJIOKUPOBAHUE KAPTOYKHN
03HayYaeT KOMIUIEKC Mep IO MOIHOM WM BPEMEHHOHW OCTAHOBKE OCYLIECTBIICHHS OIEPALtii ¢ HCTIONb30BaHHEM
Kaprouxu.

BEHEOUIIUAP
nony4aTenb nepesosa aeHer no Kaprounoit onepauun, He sBistomuiics Knuentom:
*  Ilpeanpusarust TOProBJIX U CEPBHCA;
*  (u3MYecKHe JIHLA, He OCYLIECTBIIAIOMINE IPEANPUHIMATENBCKYIO eITeIbHOCTE;
*  IOPUIMYCCKHUE JIUIIA, SBIISIONIHECS] HEKOMMEPYECKOI OpraHu3aluei;
*  Oprassl TOCyJapCTBEHHOW BIIACTH M YIPABICHHA

BECKOHTAKTHAS IVIATEKHAS KAPTOYKA

IUIATEeKHAsl KapTOuka, INPEJOCTABIIIONIAs €€ JepKaTelllo BO3MOXKHOCTh OCYIIECTBIATh IUIATEXKH OCCKOHTAKTHBIM
Ccr1oco0OM Ha OCHOBE UCITONB30BaHMS TEXHOIOTUN OECTIPOBOIHOM CBSI3U, HE TPEOYIOIIeH (PU3NIECKOr0 CONPUKOCHOBEHHU S
TUIATEKHOW KAPTOUKH M DJIEKTPOHHBIX TEPMHUHAJIOB WM MHBIX YCTPOMCTB B MOMEHT COBEPILCHHS ONepalHy.

BPOKEPCKHWM CUET

CIICLMANBHBIT  CUET, OTKpPBhIBaeMBbI y OpoKepa, C IEIbl0 COBEpUICHUS onepauuii ¢ (UHAHCOBBIMU
HHCTPYMEHTaMH

BEB-CAUT BAHKA

o(yIHaNEHEIH BeG-caiiT BaHKa, OTKpEITEI B cetnt MHTEpHET 110 21eKTpoHHOMY aapecy: WwWw.bankffin.kz BEE-CAUT
«WWW.MYKASSA.KZ» BeO-caiit banka, oTKpbITEIH B ceT IHTepHET 1o 37IeKTpOHHOMY ajpecy: www.mykassa.kz n
MIpeHa3HAYeHHBIH IS IPEOCTABIICHUS SJIEKTPOHHBIX OAHKOBCKHX yciyr Kiuenry.

BUPTYAJIbHASI KAPTOUYKA - matekHas KapTodKa, TO3BOJISIOIIAS €€ IeprKaTelI0 OCYLIECTBIATh TOIBKO HHTEPHET-
IUTaTeXHW. BupTyanbHas KapToOdka BBITYyCKAeTCs Ha IUTACTUKOBOM HOCHTENE JINOO B JJIEKTPOHHOM BHUJIE (PEKBH3HTHI
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KapTO4KU NPEAOCTABIAIOTCA IMMOCPECACTBOM b6ankoMara banka win I/IHTepHeT'GaHKHHFa).

BHYTPEHHUE ITPABNJIA CUCTEMBI IVTATEXKHBIX KAPTOUYEK

npaBujia, B COOTBETCTBHUU C KOTOPBIMH ITPONU3BOIAATCA BBITYCK KAPTOYCK U OCYIICCTBIAKOTCA IJIATCIKU C UX
HCIIOJIB30BAHUEM B CUCTEMC IINIATCKHBIX KapToqu.

BBIITUCKA IO CYHETY

MUChbMEHHAs BBIMUCKA, OTpakarolas KPeIUTOBbIS/ICOCTOBBIC OMEpaIMi 0 CYETy 3a OMPENCTICHHBIA MepHO U HHYIO
HH(MOPMAIIUIO B COOTBETCTBHH ¢ J{efiCTBYIONIMM 3aKOHOMATEILCTBOM. BEINMHCKA SBISETCS TOCTATOUHBIM TOKA3aTebCTBOM
COBEpIICHHS OEPAIHH MO CUETY.

BBIITYCK KAPTOYEK

omepanys, NpeaycMaTpHUBamollas BbIAdy KapTOYeK MX JepXKaTeldsM Ha OCHOBAaHMM 3asBIIEHHS Ha OTKpbITHE
cuera//loroBopa O BBIaYe W HCHOJIB30BAHMM KOPIIOPATHBHBIX IUIaTeKHBIX Kaptouek AO «bank ®pumom dunanc
Kasaxcran» nonnuceiBaemoro CTopoHaMu U 3asiBiieHHs Aeprkartens Kaprouku.

BO3HAI'PAXKIEHUE
O3Ha4YacT ACHbI'M, HAYUCISACMBIC 110 BKHa}Iy U BBIIIJIAYHUBACMBIC BaHKOM B l'[OpS[}lKe, pa3Mepe U 110 CTAaBKE B COOTBCTCTBUU
C YCIIOBUSIMHM OaHKOBCKOT'O BKJIAJa.

I'OAOBASA Q®PD®EKTUBHAS) CTABKA BOSHAT'PAKAEHU S

CTaBKa BO3HATPAXK/ICHUS B IOCTOBEPHOM, TOJIOBOM, 3(h(heKTHBHOM, CONIOCTABUMOM MCUUCIICHUH MO YCIIyraM,
paccunThIBaeMasi B COOTBETCTBUU ¢ [IpaBuiaMu onpeneneHus pa3Mepa 1 NopsiaKa YIjiaThl 00s3aTeIbHBIX KalleHIapHBbIX,
JIOTIOJTHUTENILHBIX U YpPE3BBIUAHBIX B3HOCOB, yTBepiKIAeHHbIe pemenneM CoBera aupektopoB AO «Kazaxcranckuit GoHn
rapaHTUpOBaHHs AeT03UTOB» (TipoTokon Ne 32 ot 30 oktsa0ps 2006 T.).

I'VIOBAJIBHASA CJIYKBA TIOAJEP/KKHU

MEXyHapoHasl ciryx0a, odecrednBaronas SKCTpeHHyo nomols Jepxaresnsim kaprouek MIIC Bo Bpems myTeniecTBHi.
Hannble mporpammbl/ycinyru paspaboransl MIIC anst monosiHeHus: ycnyr, npepoctaBisieMbix bankom Jlepikatensm
KapTo4eK, a He JUIs UX MOJHOI0 3aMELICHHS.

JEACTBYIONEE 3AKOHOJATEJILCTBO
O3HayaeT 3aKOHOAATENbCTBO Pecnybnuku Kazaxcran, qeficTBylomee B MOMEHT COBEPLICHHS ONEpalliy W/HIH OTKPBITHS,
BEICHUS, 3aKPBITUS CUETA.

JAEBETOBASI KAPTOYKA
IUIaTeKHAs KaPTOUYKa, IO3BOIIIONIAs €€ IEPHKATENIO OCYIECTBIIATh KAPTOYHBIE OIEPALMU B IIPEAENax CyMMBI
COOCTBEHHBIX JEHET AeprKaTels KapTOUKH.

JAEPKATEJIb KAPTOUYKHU

¢du3HUecKoe M0, Ha UM KOTOpOro baHKOM BBIITyCKaeTcsi OCHOBHAS /WM IOTIOJHUTENbHAST KapTouKa WIN (pU3NYECcKoe
JIULO, SBJISAIOIIEECS YHNOJTHOMOYCHHBIM TIPEICTABUTENEM IOPHIMUYECKOTO JIMI[A, HMEOIIee IpaBO IOIb30BATHCS
KOPIIOPATHBHOM KapTOYKOH B COOTBETCTBUH C HMOANMCAHHBIM 3asBJICHHEM Ha OTKpBITHE cdyeTa/ J[oroBopom o Bblgaye
HCTIONB30BaHUH KOPIIOPATHBHEIX IUIaTeKHBIX KapTouek AO «bank @punom Ounanc Kazaxcramy.

JEHBI'A
HaAJIMYHBIC U 663HaJ'II/ILIHBIe JICHbI'U B JIIO6BIX BaJIrOTax.

JAEINO3UT (BKJIA D)
JIeHBTH, TiepenaBaeMble KitmenTom baHKy Ha yclmoBHAX BO3BpaTa MX B HOMUHAJIBHOM BBIPaXXEHHH M BHIUIATHl baHkoM mo
HUM BO3HArpakACHHS B ITOPSIIKE, IPEAYCMOTPEHHOM COOTBETCTBYIONIMM M OOIMIMME yCIIOBHAME/3asiBICHAEM.

JUHAMMNYECKASA NIEHTUOUKAILIUA KJIMEHTA
TIpoIieTypa YCTaHOBIICHHS MOUTMHHOCTH KineHTa ¢ 1epio OJHO3HAYHOT0 IOATBEPKICHHS €ro MpaB Ha MOTyIeHUE
AJIEKTPOHHBIX OAHKOBCKUX YCIYT ITyTEM HCIIOIB30BAHMS OJHOPA30BOTO KOAA.

BAHKOBCKHWI BKJIAJ

O3Ha4yacerT BKJ'Ia,Z[, 3aKJIIOYEHHBIN MCKAY bankom u KiimeHToM Ha ocCHOBaHUU HAaCTOALIUX O6IIII/IX yCHOBHﬁ, ABJIAOIIUXCS
HeoTheMJIeMOH yacThio OOIMmuMX ycIoBHUiA/3asBIeHUs, pETYNHPYIONHiA 1paBa n oosi3aHHocTH KinenTa n banka B cBsi3u C
BHECCHUEM BKJ'IaJ:[a U OTKPBITUCM, BCACHUCM U 3aKPbBITHUCM c6eperaTenLHOr0 cueta. baHKOBCKHIt BKJIaJ] COACPIKUT
WHAWBUAYAJIbHBIC YCJIOBUA BKJIaJd, BKIIIOYAd, HO HC OrpaHUYMBaAsACh, CTABKY BO3HArpaKACHUA, CPOK, CYMMY BKJIa/id.



JOBEPEHHOE JIUI1O

JIMIO, UMelolee ToBepeHHOCTh oT KireHTta Ha coBepieHue onepanuii mo Cuery, cOCTaBIEHHYIO, MPEAYCMOTPEHHBIMU
3aKOHOAATEIhCTBOM PecryOnmmku KazaxcTan crocobaMu, WU JIMIO, HHBIM 00pa3oM YITOMHOMOYEHHOE JCHCTBOBATH OT
nMmenu Kionenra.

JOIIOJHUTEJIBHASA KAPTOUYKA

IUIaTeKHAs KapToOuka, BbIIyckaeMas baHkoOM Ha OCHOBaHMM 3asBlIeHMS Jepxateils ocHoBHOW Kaprouku,
MIPEJOCTABIIAONIAs TPETHUM JIMIAM NPaBO AOCTYyMNa K JieHbram Jlepxartens ocHoBHOM KapTouku Ha ero Cuere Bnpenenax
JIMMHTA, YCTAaHOBJIEHHOr0 TpeboBanusiMu Jlepxarenst ocHoBHOM KapTouku.

JOCTYIHBIN BAJTAHC
CyMMa JIeHET, BKJIIOYalolas ocTaTok AeHer KimeHTa Ha OaHKOBCKOM cueTe.

3APETMCTPUPOBAHHBINA TEJIE®OHHBIII HOMEP

Tene)OHHBIH HOMEp, NpeIoCTaBlIeHHbIH KITMeHTY onepaTopoM cOTOBOM CBSI3M, yka3aHHbIH KiineHTOM B 3asiBJIEHHHU Ha
TIOJTyYeHHE 3JIEKTPOHHBIX OaHKOBCKHX YCIIYT, COXpPaHEHHBIH M MCIIONIb3yeMblii BaHKOM TIpH Mpe0CcTaBIeHUH 3JIEKTPOHHBIX
06aHKOBCKHUX yciyr. KiueHT BrpaBe W3MEHNTD 3aperHCTPUPOBAHHBIN Telne(OHHBIH HOMEp CaMOCTOSITENIFHO B pa3ierne
«Hacrpoiikm» nHTEepHEeT-0aHKHHTA.

3AABJEHUE HA OTKPBITUE CUETA/ 3AAABJIEHUE HA OTKPBITHE CBEPEI'ATEJIBHOI'O CHETA
OU3NYECKOI'O JINIIA

3asiBJIeHHE Ha OTKPBITHE cUYeTa/3asiBIeHUE Ha OTKPhITHH COeperaTeIbHOro cueTa/MHbIe 3asBICHUSA U €0 HEOTheMJIEMbIC
YaCTH, IPELYCMOTPEHHbIN BHYTPEHHUMU JOKyMEHTaMU baHka B CBSI3U € OTKPBITHEM, BECHUEM, 3aKPBITUEM CUETOB,
OCYILIECTBJICHHEM IUIATeXEd W TIEPeBONOB, NPOYMMHU yCIyramH, H3JIOKeHHbIMEH B OOmux YCIoBusx U
IpenocTaBisieMbIMU baHKkoOM.

HUHTEPHET-IIJIATEXK
0e3HaJIMYHBIHA IJIaTeX M0 OIIaTe TOBAPOB/YCIYT B ceTH MHTepHeT WK NpH NpOoBEJEeHNH T0YTOBO-TelIe()OHHOIO 3aKa3a C
HCTIONIb30BAaHUEM PEKBU3UTOB KapTOYKH.

HUHBECTHULIMOHHAS KAPTOUYKA
IUIaTeKHAsl KapToyka (B TOM 4Hcie udpoBasi), MO3BOISIONMAs KPYrJIOCYTOYHO OCYLIECTBIIATh KAPTOUYHBIC ONEpaliy B
npezienax goctynHoro Oananca Ha Cuere, CBI3aHHOMY ¢ OpokepckuM cuetoMm KineHra.

HMHTEPHET-BAHKHUHI'
TEXHOJIOTUs JUCTAHIIMOHHOT O TpeiocTasiaeHust bankom KineHTy 31eKTpOHHBIX 0aHKOBCKHX YCIyT uepe3 VIHTepHer.

NHOPOPMAIIMOHHO-BAHKOBCKHE YCJIYTI'

JJIEKTPOHHbIE OAHKOBCKME YCIYTH, CBA3aHHbIE C mnpemoctaBieHneM bankom Kimenty mH(opmammm o6 ocraTkax u
JBIDKCHUSIX JICHET IO ero OaHKOBCKHMM CYETaM, O TMPOBEICHHBIX IUIATEKax M MEpeBOAax JEHET M MHOM MH(OPMAIU O
TIPEIOCTABIIEMbIX U IPEJOCTaBICHHBIX OaHKOBCKHMX YCIyrax, mo 3ampocy Kmmenra nmu0o mo 3asBIEHHIO Ha OTKpBITHE
cdeTa, noxnucaHHoMy Mexxay bankom u KnmenroM, B nopsiake, npeaycMorpenHoM [IpaBunamu.

HNHCTPYKIUSA 11O PABOTE B CUCTEME «MY KASSA» (JAJIEE -UHCTPYKL )
JOKYMEHT, COJEprKaIlNi MpaBuiia, yKa3aHUs U pyKoBOACTBa st KireHTa, ycTaHaBIMBAIOIIUE HOPSAAOK U CIIOCOOBI
BBINIOJTHEHUS oniepauuii B cucreme «My Kassay.

KAPTOYKA

TUTATEXHAs KapTOUKa, O3BOJISTIONIas JleprkaTerro KapTOYKH OCYIIECTBIIATh KapTOYHBIE ONIEpaIiy B TIpesieiax JOCTYITHOTO
Oamanca Ha Cuere w/wim B mpeaenax cymMmbl Kpemura, cormacoBaHHOH COOTBETCTBYIOIIMM AOroBopoM. Kaprouka
SIBIISIETCSL COOCTBEHHOCTHIO baHKa.

KAPTOYHASA OIIEPALIUS

orepanys, OCYIIECTBIEHHas C WCIonb30BaHMeM Kaproukm b0 ee peKBU3HTOB (HOMEpP M CpOK JEHCTBHUS
Kaproukw/npyrue pekBU3HUTHI) 1151 Oe3HATMYHON orutaTsl ToBapoB 1 yciryr [ITC, momydeHuss HaTMYHbIX JEHET, a TaKkXkKe
VHBIE ONEpally, NMPEeTyCMOTPEHHbIE JIeHCTBYIOIIMM 3aKOHOJATENBCTBOM, IMpaBHIAMH MEXKIYHAPOJHON IIATEXKHOU
CHCTEMBI, MEXIYHApOIHOH OaHKOBCKOM MPaKTHKOM.

KJIMEHT



(u3nvecKoe TUIIO - Biaaenel] 0aHKOBCKOTO cYeTa, OTKPHITOro B baHke B COOTBETCTBUH ¢ HacToAmIMH OOmmmMu
VcaoBusiMu.

KO ABTOPU3ALIUN
YHUKaJbHasi KOMOMHAIMS OYKBEHHO-IIM(POBHIX CHMBOJIOB, 0003HAYalOIIas HOMep, IPUCBOESHHBIN baHkoMm nin
COOTBETCTBYIOIIEH IIIATEKHON CUCTEMOH, HEOOX OTMMast ISl OCYLIECTBIICHNST ABTOPHU3ALINH.

KOJOBOE CJIOBO
uudposast, OykBeHHast Wi OyKBeHHO-LIIM(ppoBasi KoMOWHaus, BeIOpaHHast KimmeHToM 1 yka3aHHas B 3asBICHHUU LIS
uaeHTHUKaIuK B Xoze TesieoHHoro oopamenus Kiuenra.

KOHBEPTAIUSA
03HayaeT MEPEeBOJ] CTOMMOCTH OJJHOW BAIIOTHI B IPYT'YIO, OCYIIECTBISIEMBIi IO KypCy 0OMEHa BaJIFOT, YCTAHOBJICHHOMY
Bankom.

KOHTAKTHBIHI IIEHTP

nozpaszeneHue baHka, (QyHKIMOHAIBHBIMH OOS3aHHOCTSIMM KOTOPOrO SBJISETCS: KOHCYJIbTHPOBAHHE IO BOIPOCaM
0aHKOBCKOI0 00CIIyKMBaHHUS, B TOM YHCIIE - IPEAOCTaBIICHUS 3JIEKTPOHHBIX 0aHKOBCKUX yciIyr. KoHTakTHbIH neHTp banka
pabotaer: nHeBHOW omepaTtop ¢ 9:00 mo 20:00, cmeHHBIH omepatop KpyriaocyrodHo BpemeHn Hyp-Cynran, xpome
ouIMaIbHBIX MTPa3IHUYHBIX U BHIXOJHBIX JTHEH (BKJIIOUas CyOOOTHI M BOCKPECEHDS).

KOPIIOPATUBHASI IVIATEXKHAS KAPTOYKA

IUIATEKHAsA KAPTOYKa, BbIIABAEMAs YIIONIHOMOYEHHOMY TPEACTABUTENIO IOPUINUECKOrO LA Ha OCHOBAHHMHU JIOrOBOPA O
BbIJAYe IUIATEKHOM KapTOUKH, 3aKIIOYEHHOTO MEXIY SMHTEHTOM U IOPHIMYECKHM JIMLOM-BIaJenbleM OaHKOBCKOTO
cyera.

KPEJUTHBIA JOTOBOP

O3Ha4acT A0roBoOp, 3aKIIOYEHHBIN MEXOy bankom m KimeHTOM B COOTBETCTBHH C BHYTPEHHUMHU HOPMATUBHBIMH
JnokyMmeHTamu banka, perynupyromuii mpaBa u obs3anHocTH banka n KireHTa B CBS3U C OTHOLICHUAMH, BO3 HUKAIOIIUMHU
o KpeuTHBIM KapTOUKaMm.

KPEJUTHASA KAPTOYKA
BUJI TUIATEXKHON KapTOUKH, NIPEHA3HAYEHHOH JUIs IIPOBEACHH KapTOUYHBIX ONepaliii B pezenax cymmsl KpeautHoro
JIUMHTA, TIPEJOCTABIEHHOr0 baHKOM U Ha ero ycloBHsX.

KPEJIUTHBIA TUMUT

3aeM, npegocraBisieMblii bankom KineHTy Ha yclnoBHAX CpOYHOCTH, INTATHOCTH U BO3BPATHOCTH B IIPE/IENAX €0 CYMMBbI
B COOTBETICTBHU C ycnoBuAMH KpenutHoro moroBopa. B HEKOTOpBIX cilydasx TakKe O3HA4aeT 3a€M Ha YCIOBHAX
00€CIIeUeHHOCTH, CPOYHOCTH, IIATHOCTH M BO3BPATHOCTH B MPEIENaX €r0 CyMMbI B COOTBETCTBHH C YCIOBHSIMH
Kpenutnoro norosopa.

JIOT'MH

KoMOUHaIMs HQp, IpeAHa3HaueHHas 11t Bxona Kienra B cucremy «My Kassay, KoTopast aBTOMaTHUeCKU TeHEPUPYETCS
U npucBauBaercs KinueHTy npu npoBeneHuu npoueaypsl peructpauuu B cucrteme «My Kassa». Bo3sMoKHOCTE cMEHBI
nornHa KnreHToM He Jomyckaercs.

JUMUT PACXO/10B
cyMMa JIeHeT, BKJIfodaronas KpeuTHeIN TUMUT B 0CTaTOK cOOCTBEHHBIX neHer [epxartens Kaprouku Ha Cuere.

JIMMHUT HA OCYIIECTBJEHUE UHTEPHET-TIJTATEXKEM - MakcumanbHas cyMMa, B pezieiax KOTopoit
JIOITYCKAETCsI OCYIIECTBIICHNE HMHTEPHET-TUIATEKEH B TEUEHHUE OMPENEICHHOTO IIUKIA.

JUMHUT HA NMOJYYEHHUE HAJIHUYHBIX JEHEI - makcuManbHas cymMma, B Ipefernax KOTOpO#l JOMyCKaeTcs
TIOTyYeHNE HAIWYHBIX JIEHer C HCIIONb30BAaHMEM KapTOUYKW B OaHKOMaTax WM IyHKTaxX BBIJAYM HAJUYHBIX JICHET
nocpeactBoM POS-TepMUHAIOB B TeYEHHE ONPEAEICHHOTO IUKIIA.



MEXIAYHAPOIHAS IIVIATEXKHASI CUCTEMA (MIIC)

COBOKYITHOCTh MPOrPAMMHO-TEXHUYECKUX CPENICTB, JAOKYMEHTALMM W OPTraHU3alMOHHO-TEXHUYECKUX MEPOIPHUITHIH,
00eCIICUYMBAIOIINX OCYIIECTBICHUE TUIATEKEH C HCIOIh30BaHNEM KapTouek B COOTBETCTBUY C BHYTPCHHUMH TPABUIIAMHI
JIAHHOM TUIaTEXKHOMU CHCTEMBI.

MI'HOBEHHAS KAPTOUKA

IJIaTeKHAs KapTOYKa, BhITyckaemass ~ baHkom 0e3 HAHECCHHUs Ha Hee WAECHTU(HKAIUOHHBIX
JAHHBIX JiepKaTens KapToukH ((aMWINK ¥ UMEHH), C MPEABAPUTEILHBIM MIPUCBOCHUEM €l HOMEpa M CpOKa AEHCTBUS,
rerepauueil [IMH-kona, BeijaBaeMast aepakaTento KapTOUKU B JIEHb IpEACTaBlIeHUs B baHK 3asBIeHUS Ha MONydeHHE
KapTOUYKH.

MUJIET
TIPUIIOXKEHUE, TIO3BOJISIFOLIEE TI0JIb30BATHCS MOOMIBHBIM OQHKHHIOM, U1 MOOMJIBHOTO YCTPOMCTBA Ha 1atdopme
«Android» Bepcuu 4.4 u Beie wiu Apple i0S Bepcun 9 Boie.

MOBWJIbHBIA BAHKUHT
TEXHOJIOTUS TUCTAHI[MOHHOr O IpeocTapieHns bankoM KiueHTy 35ekTpOHHBIX OaHKOBCKUX YCIYT MO COTOBOM CBSI3H.

MYJIbTUBAJIIOTHASI KAPTOUKA
IUIaTeXKHAs KapTouka (B TOM 4mcie nugpoas), odecreynBaomias A0CTyN K JIeHbraM, pa3MelIeHHbIM Ha TEKYIIMX CUeTax,
OTKPBITBIX B Pa3HBIX BaJIOTaX.

HECAHKIIMOHUPOBAHHBIN IJIATEX
IUIATEX, OCYIIECTBICHHBIH C HApYIIEHHEeM TpeOOBaHMH K CAHKLIMOHUPOBAHHOCTH IIIATEXa.

HOMEP CUETA
WHIIMBHYaJIbHBIA WICHTU(UKAIIMOHHBIA KO, TPUCBOeHHBIH baHkom cuery KimenTa, coctosimii 13 1BailiaTi 3HAKOB
(cuMBOJIOB).

HECHMKAEMBbI OCTATOK
03HaYaeT CyMMY JICHET, He TIO/IeKAIIYIO U3bsITHI0 co Cuera 10 UCTEUSHHUs CPOKa BKIIA1a OO 10 PACTOPIKEHUSI
COOTBETCTBYMOILETO Briana.

OBIIUI JIUMUAT HA OCYIECTBJEHUE KAPTOUYHBIX ONEPALIMI
MaKCHUMaJbHas CyMMa, B IIpeJieaXx KOTOPOH JOIyCKAeTCs OCYIIECTBICHHUE JIIOOBIX KapTOYHBIX ONlepanuii (¢ yuerom
MHTEPHET-TIIaTeXEi) B TEUEHHUE ONPEIEIIEHHOTO [IUKJIA.

OBEPJPA®T
CyMMa JICHET, H3pacX0J0BaHHAS KIIMEHTOM CBEpPX JIMMUTA PacxoioB. TexXHuUecKkuit oBepapadT MOXKeT ObITh TEXHUYECKUM
(Y4UTBHIBAIOTCS BO3HATPAXKICHHS, KOMUCCHH baHKa, pa3HuIla py KOHBEPTALUH, onepanuu B pexume offline).

OJTHOPA3OBBII KO/JI

YHUKaJbHasl IOCIEI0BATEIbHOCTh 3JIEKTPOHHBIX IM(POBBIX CHMBOJIOB, CO3/aBaeMasi IPOrpPaMMHO-ANIIaPATHBIMA
cpezacTBaMH 110 3anpocy KimeHTa u npeHasHadeHHas Ul OJJHOPa30BOT0 MCIONb30BaHNUS MIPHU MpeaocTaBieHnn Kimenty
JIEKTPOHHBIX OaHKOBCKUX yciyr. Ilpm moBropHOM moctyne KimeHTa K 31eKTpOHHBIM OaHKOBCKHM yCIyraMm TpeOyeTcs
CO3JJaHME 1 MCIONB30BaHNE HOBOT'O OHOPAa30BOrO KOJa.

OIIEPATOP

Pabornuk banka, pyHKIIMOHATBHEIMU 003aHHOCTSIMHI KOTOPOTO SIBJISITCS, MIPEAOCTABICHHE KaueCTBEHHOW MH(OPMAaLIH
TI0 BCEM BXO/SIIIMM Teae()OHHBIM 3BOHKaM KIIMEHTOB baHKa 1 ocyiiecTBieHne KOHCyIbTauii o banke, ero ycmyrax
TIPEIOCTABIIIEMbBIX UM IIPOAYKTaX, a TakKe O AUCIOKAIMu OaHkomaTHOW cetn banka, ¢gunmanos/Ympasnenuit I1pomax
Banka. Onepatopsl paboTatoT, KPYTIIOCYTOUHO, 0€3 BBIXOIHBIX JHEH.



OIIEPATOP COTOBOM CBSI3U
IOPUINYECKOE JIUIIO, ITPEAOCTABIIIONIEE YCIYTH COTOBOM CBsI3M Ha Tepputopun Pecrryonmkn Kazaxcran.

OIEPAIIMOHHBIN TEHD
o3Hauaet repuos Bpemenu ¢ 09:00 mo 18:00 MecTHOTO BpeMEeHH pabodvero JHS WM HHOE BpeMsl, onpeelieHHoe bankoM.
OnepalMOHHBIH JCHb MOXKET OTITHYATHCS JJTS PA3TUYHBIX BHIOB OMEPAUil/ yCIIyT, IpeaocTaBIsieMbIX baHkoM.

MMAPOJIb

KoMOuHanwmst nngp/OyKB, mpeaHazHadeHHast aus Bxoxa Kimenra B cucremy «My Kassa», koropas aBTOMaTHYECKH
reHepupyeTcss M npucBanBaeTcss KIMeHTy npu NMpoBEACHUH NpOLenyphl peructpauuu B cucteme «My Kassay. Ilocne
nepBoro Bxoza B cucreMy «My Kassay» KireHT MMeeT BO3MOXHOCTb CMEHHUTb MapoJIb M0 CBOEMY YCMOTPEHHIO.

MMAPOJIb 3D SECURE/SECURE/CODE

CEKpPETHBIN Mapolib, CIYXalni Ul nAeHTUGHUKALUY Jiep kaTesst KapTouku npu MpoBeIeHnH UM KapTOYHBIX OIepaliii B
CEeTH UHTEPHET, KOTOPBIH HCIONB3YETCsl KaK MOBBIIICHHBIH YPOBEHb O€30MTaCHOCTH JUTA IUTATEKHBIX KapTO4YeK. TeXHOMOT s
3D Secure no3BoisieT WACHTU(UIMPOBATH BIAJENblla KAPTOYKU TPHU TMPOBEICHWH WHTEPHET-ILIATEXEH C MOMOIIBIO
JIOTIOJIHUTENBHOTO IIApOJIsl, KOTOPBIM U3BECTEH TOJIBKO JACPAKATEIIO KAPTOUKH.

IIUH-KO/J

NIEPCOHANBHBIN HMIACHTHU(UKAIIMOHHBIA HOMEp, WHIMBHUAYAJIBHBIA IM(POBONH KO, CiyXamyid s HACHTH(UKAIMU
Hepxatens Kaprouku npu nposenenun Kaprounsix onepanuii. [1pu ucronb3oBanuu cuctemsl MHTepHET OankuHra baHka
KimeHt ucnonb3yer KoJ, npeaHa3HaueHHbIH it IHTepHeT OaHKWHTa.

MOCTABIIUK YCJIVYT
FOPHIMYECKOE JIUII0, OKA3bIBAOIIICE HACSIICHUIO Ha IUIATHOM OCHOBE ONpPE/IeICHHBIC BUABI YCIYT (KOMMYHAIIbHBIE
yCIyru/ cotoBas CBsi3b/ TeneBueHue/ VIHTEpHET U Jpyrue yciyru).

HNPEANNPUATHUE TOPI'OBJIN U CEPBUCA (IITC)
VHIMBUAYaJIBHBIIA IPEAIPUHAMATEID WU IOPUANYECKOE JIULO, IPUHUMAIOIEE KAPTOUYKH JUIsl OCYILECTBIICHHS
0e3HaJIMYHOTr o0 IJIaTeXKa Mo OIIATe IIOCTABIAEMbIX UM TOBapOB /MM YCIYT.

IPOBAMJIEP SMS-YCJIYT
IOpUINYECKOe JIHIIO, 3aKiounBIIee ¢ bankoM fgorosop Ha mpexocraBienre SMS-ycnyr u npegocraBusinee banky SMS-
LITIO3

IPOBAVJIEP IIJIATEKEN

IOpUANYECKOE JIMLO, 3aKIIOUMBIIEE ¢ baHKOM JOroBOp Ha OKAa3aHUE YCIyr M IpenocTaBUBIIEe baHKy KOMILIEKC
MIPOrPaMMHO-TEXHUYECKHUX CPEICTB, MO3BONAIONINA NPUHUMATh W 00pabaTeiBaTh IUIaTeXxu oT KimeHTa B MOIB3Y
TIOCTaBIIUKOB YCIIYT, C KOTOPBIMH Y JAHHOT'O FOPUIUYECKOIO JIMIIa UMEIOTCS JOTOBOPHBIE OTHOIIICHUSA.

MNPOLEAYPA BE3OITIACHOCTHU

KOMIUIEKC OpTaHU3AIMOHHBIX MEp M NPOrpaMMHO-TEXHUYECKUX CPEACTB 3alIUTHl MHPOPMALUH, NPEIHA3HAUYCHHBIX UL
uneHTuduKay KineHTa nmpu cocTaBieHuH, Iepenade u MOTYdeHHH JISKTPOHHBIX COOOLICHHUH C IIENIbI0 YCTaHOBIICHHS
€ro IMpaBa Ha MOMYYCHHUE AJIEKTPOHHBIX OAaHKOBCKHUX YCIYT W OOHApY)KEHHS OIMOOK W/WIH M3MEHEHHWH B CONCpKAHUU
nepeAaBacMBbIX U MOJMy9aeMBIX DJIEKTPOHHBIX COOOMICHHH.

MPOIIECCUHIOBBIN LIEHTP (IT1I)

TIPOrPaMMHO-TEXHUIECKHIH KOMIUIEKC, 00ecrieurBatonii coop, 00paboTKy M nepeaady nHpopMalmy, GopMUpyeMoil Ipr
OCYIIECTBJICHHH IUIaTeXell ¢ mcrmomp3oBaHueM KapT, a Taxke BBINONHSIONMKA WHbIE (YHKINH, MpPEIycMOTpEHHBIE
noroBopamu ¢ yaactHukamu MIIC.

ICEBJOHUM



Ha3BaHUC, I10 YMOJIYAHUIO ITPUCBAUBACMOC CHCTEMOH ((My Kassa» KaXJIOMY TCKYILIEMY CUCTY, 6aHKOBCKOMy BKJIady,
6aHKOBCKOMy 3a1‘/'1My, IHaGJ'IOHy oncpanuu. KineHT mMeeT BO3MOXKHOCTE U3MEHUTH NCEBJAOHUM I10 CBOEMY YCMOTPCHHUIO.

IIYHKT BbBIJJAYHU HAJIMYHBIX (ITBH)
otaenenue banka (kacca) 1UIst COBEpIIEHHS Olepalyii 110 MPUEMY W/WITH BblJlaue HAIUYHBIX JICHET C UCIIONIb30BaHUEM
Kaprouxu gepe3 POS-tepmunai.

PABOYME JHHU
03HAYaIoT THH, Korja baHk OTKPBIT [UIs TpOBeeHNs] OAHKOBCKHX OIIEPALIH.

CAHKIIMOHUPOBAHHbIN IJIATEX

IUIATEX, OCYILECTBICHHBINA C UCIIOIb30BAHUEM KapTOUKH, SIBJISETCS] CAHKIIHOHUPOBAHHBIM, €CIIH BO BPEMS OCYIIECTBICHUS
IUIaTeXa Kaprouka He Obula OJOKMpOBaHAa, HE MCTEK CPOK ee AeiicTBHA, M KapTodyka Oblla MCIOIb30BaHA I
OCYLIECTBIICHHS IUIATEXa €€ AepiKaTelleM B COOTBETCTBUU C BHYTPEHHUMHM IIPAaBUIIAMM CHUCTEMBI KapToueK, B KOTOPOH
OCYILIECTBJIEH TLIATEXK.

CBEPETATEJIbHBIN CYET

o3HavyaeT OAHKOBCKHH cyeT, oTKpbhiBaeMblii bankom Kimenty Ha ocHoBanum JloroBopa 0aHkoBckoro Bkiaaa u OOmmx
VYenosuih g coBepuieHusl npuema Jlenos3uTta, HAYMCIIEHMs BO3HAarpaKACHHs 10 HEMY M OKa3aHUs baHKOM ycCiyr,
IpeycMOTpeHHBIX JlelicTByrONMM 3akoHOqaTeNbcTBOM Pecryonuku Kasaxcran u BHyTpeHHUMH JOKyMeHTamMu baHka.

CECCuA

nepuoa BpEMCHU, B TCUCHUE KOTOPOI'O Knuent HETIPEPBIBHO IIOJIB3YETCA JJIEKTPOHHBIMU 0aHKOBCKHUMU yciayramMu B
cucreme «My Kassa». B Teuenne ogHolt ceccun KineHT BpaBe moiay4aTte HEOTPaHUYCHHOE KOIMYECTBO 3JICKTPOHHBIX
0aHKOBCKMX ycnyr. B cimywae rtaiimayra ceccuu moBTOpHBIM Bxoa B cucteMy «My Kassa» ocyiecTBisieTcss myrem
MIOBTOPHOr'0 HAOOpa JIOTHHA ¥ apoIsl.

CUCTEMA «MY KASSA»
nporpamMmHoe obecrieuenue, nocrynHoe Kiuenry: 1) yepes BeO-caiit «www.mykassa.kz» ¥ Mo3BOJISIIOIIEE MTOTB30BATHCS
UHTEpPHET-0aHKUHIOM; 2) 4Yepe3 MUJUIET, YCTAHOBJICHHBIH Ha MOOMJIBHOM YCTPOMCTBE, M IO3BOJISIOLIEE I10TH30BATHCS

MOOHJIBHBIM O2HKHHTOM.

CTOIl - JINCT

CIHCOK PEKBU3UTOB KAPTOUEK, 3aMPEIIECHHBIX K UCIIOIb30BAaHUIO M MOAJTIEKAIINX U3BATHIO TIPH UX NPEIbSIBICHUN K
obcmyxuBanuto, popmupyembiii MIIC Ha OCHOBaHMM MMCHMEHHBIX OOpAIIEHH IMUTEHTOB.

CTOPOHA/CTOPOHBI
o3navaeT bank w/uin KimeHTbl, Mo/nucaBIIie 3asBICHAE HA OTKPBITHE CYETA.

CHELUAJBHBINA TEKYIIUIA CYET

CHeUUaNbHBIA TeKylui cuer ¢usnveckoro nuna — pesunenta PK st 3auncneHust mocoOMid M COIMANBHBIX BBITLIAT,
BHIINIAYMBAEMBIX W3 TOCYJapCTBEHHOro Oromkera u (wm) [ocymapcTBeHHOro (oHIA COIMAIBHOTO CTPaxOBaHUS,
OTKpBITHIY B baHKke B HAIIMOHAJIBHOW BaJIIOTE.

CHEHI/IAJIbeIﬁ TEKYHII/IFI CYET AJ1sA AIMMEHTOB
CHETMATBHBIA TEKYITUHA cUeT (U3NIEeCKOro uma — pesugeHTa PK, OTKpHITHIA 110 TpeOOBaHUIO KIIMEHTA, IS 3aUHCICHUS
AIMMEHTOB (ICHET, MpeTHa3HAYCHHBIX Ha CO/IepyKaHNe HECOBEPIICHHOIECTHIX W HETPYAOCIIOCOOHBIX COBEPIICHHOIECTHUX
JeTeit).

CHEHI/IAJIbeIﬁ TEKYH.[I/Iﬁ CUYET JJ EAMHOBPEMEHHBIX IEHCHUOHHBIX BBITIJIAT
CHETMATBHBIA CYeT /I CIMHOBPEMEHHBIX MEHCHOHHBIX BBILIAT (namee - cnenuanbHeid cueT mius EINIB) - Texymmit
0AaHKOBCKHI CUET, OTKPHIBAEMBIH ITOTydaTeIeM eIMHOBPEMEHHBIX TIEHCHOHHBIX BBHITUIAT Y YIIOTHOMOYSHHOTO OIIepaTopa,
ompenensemoro [IpaBurensctBoM PecrryOnmku Kazaxcran mis 3a4ncIeHAs] eITHOBPEMEHHBIX TICHCHOHHBIX BBITUIAT W3
Enuaoro HakomuTensHOTO IeHCHOHHOTO (hoHa (namee - EHII®) B miensax yaydIeHus KITHIIHBIX YCIOBHH.

CYHET
o3HavaeT TeKymuii u/unm coeperaTeabHbIN cueT, oTkpeiBaeMble bankom KnmenTy Ha ocHoBanuu 3asBienus u O0mmx
YcnoBuii A okazanus bankoM yemyr, npenycMoTpeHHbIX JleficTByonmM 3akoHoaaTenscTBoM Pecriyonuku Kazaxcran
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1 BHYTPEHHUMH NOKYMCHTAMH banka.

CUYET C ITATEXKHOM KAPTOUKOM

0o3HauaeT OAaHKOBCKWI CUET B JIO0OW BalltOTE, K KOTOPOMY TPHBS3aHA IDUIATE)KHAS KapTOUKa, OTKPHIBaeMbIi baHKOM
Knuenty Ha ocHoBaHMM 3asiBIEHHs] Ha OTKPBITHE CYETa, MPEIYCMOTPEHHOro JIeWCTBYIOIIMM 3aKOHOAATEIHCTBOM H
HacrosuumMu O0HuUMHU Y CIIOBUSIMH.

TAPUDDbI

o3HavaroT Tapudbel baHka, onpenensromiue pa3mepsl BO3HarpaxJieHus M Komuccuii banka, B3uMaemble 3a JHOObIE
OKa3bIBacMble OAHKOBCKHME YCIYTH H orepaiuu. Tapudbl MOTYT M3MEHSTHCS baHKOM B OTHOCTOPOHHEM THopsiike. B
TEUeHHE CpoKa JeHCTBUs 3asBIICHNS] Ha OTKphITHE cueTa/ 3asiBiieHns Ha OTKpbITHe COeperaTebHOro cueTa (PU3ndecKoro
smna/JloroBopa o BblAade W HCIHOIB30BAaHWM KOPIOPATUBHBIX IUIATEKHBIX Kaprouek AO «bank @pumom ®duHanc
Kazaxcran» non Tapudamu noHnmarorcsi Tapugsl, ASHCTBYIONIME HA MOMEHT OKa3aHHs baHKOM yCIyry WM MpOBENeHUs
oleparyu.

TAUMAYT CECCUH

TIepHO/T BPEMEHH, 110 UCTEUEHUH KOTOPOr'o, B CIIydae HEBBHINOJHEHHS KIMEHTOM KaKuX-JTHOO NecTBUi B cucreMe «My
Kassa», ocymiecTBisercst aBToMaTHYeCKOe 3aBeplIeHue ceccui. TaltMayT cecCUM COCTaBJIsIeT [0 YMOIYaHHUIO 5 MUHYT, U
MOXKET HAaCTPauBaThCs KIMEHTOM B MHTepBaje oT 1 1o 10 MuHyT.

TEKYIIUI CUET

Oo3Ha4yaeT OAHKOBCKHMU TEKYIIWI CYeT, B JII0OOH BajioTe 3aKIIOYEHHBIH Mexay bankom u KimeHToM Ha ocHOBaHMH
3asBiIeHUs] HAa OTKPBITHE TEKYHIEro cuera, Hacroammx OOmmx VYclnoBHH, SBISIONIMXCS HEOThEMJIEMOH YacThIO
0aHKOBCKOI'O TEKYILIETO cYeTa, PeryJupyIonInii npaBa u ods3aHHocTH banka u KiieHTa B CBSI3U € OTKPBITHEM, BEICHHEM
Y 3aKPBITHEM TEKYIIETO CUeTa/TeKYILEero cuera ¢ marexHol Kaproukoi/kaproukaMu, MPOBEICHUEM ONepalyii 1o HeMmy,
OKa3aHMS YCIYr, NPEAYyCMOTpEHHBIX JIeHCTBYIOIMM 3aKOHOIAaTeNnbCTBOM PecmyOnuku Kazaxcran u HacTosAImMU
OOmmmMu Y CIIOBUSIMU.

TEXHOJIOI'HUA 3D SECURE

TexHonorusl, pazpaborannas MIIC st obecrieueHus MOBBIICHHON 0€30MaCHOCTH MPOBEICHHS OIIEPALii 110 OaHKOBCKUM
kaptam B Ceru Untepuer. Cranaapt 6e3onacunoct MIIC MASTERCARD Worldwide, nopiepxMBaroninii TEXHOIOTHUIO
3D Secure, umeer HaumeHoBanue «MASTERCARD SecureCode», crangapr 6e3onacHoctu MIIC Visa,
noanepxkuBatomuii Texuonoruto 3D Secure — «Verified by Visay.

TOPI'OBbIU YEK
JOKYMEHT, TOATBEPKAAIONIHH (PaKT OCYIIECTBICHUS IIaTeXa ¢ HCIoNb30BaHHeM KapTouku.

YBEJOMJIEHUE
O3HauYaeT MUCbMeHHbIe cooOmeHust CTOpOH, HalpaBJICHHBIE CIIOCO0aMU, IPETyCMOTPEHHBIMH HacToAMu O0mmmMu
YcnoBusamu, [IeHCTBYIONIMM 3aKOHOAATEIBCTBOM, 3asBICHHEM Ha OTKPBITHE CUeTa, BHyTPEHHIMH JOKyMeHTaMH baHka.

YIHOJTHOMOYEHHOE JIMIIO

JIUIIO, TOJDKHBIM 00pa3oM yromHoMoueHHoe KimmenTom mmm JleficTByromuM 3akoHoAaTenscTBoM Pecriyommkn Kaszaxcran
Ha OTKpbITHE U coBepmieHne mo Cuery KnmenTa omeparuii, He mpoTuBopedammx JleiicTByromemMy 3aKOHOAATEIECTBY
Pecybnuku Kazaxcram.

YIIOJTHOMOYEHHBIN OPTAH
03HAuYaeT YIIOIIHOMOYEHHBIN rocy1apcTBeHHBIN oprad PecriyOnuku KazaxcraH, OCYIIECTBISIONINN B TIpEeIax CBOCH
KOMITETEHIINH PETYINPOBAHNE U HA30p HaJl OKa3aHWEeM OaHKaMM CBOHMIX YCIYT.

YYACTHUK CUCTEMBI IVIATE)KHBIX KAPTOYEK

¢usHueckoe WM IOPUIMYECKOE JIMIO, Yy KOTOPOrO B COOTBETCTBMHM C 3aKITIOYEHHBIMH JOTOBOPAMH BO3HHMKAIOT
o0s3aTeNnbCTBa MO Tepegade, OOpabOTKe W/WMIM WCIOMHEHHIO IUIATEXXHOTO JOKYMEHTa, COCTAaBJICHHOTO TIpH
OCYILECTBJICHHUH IUIATEXA C UCIONb30BAHNEM KapTOUYKH ONPEAEIEHHON CHCTEMBI IUIATEKHBIX KAPTOYEK.

OUDPPOBASA KAPTOUYKA



BU IUIAaTSKHOM KapTO4KU, BLIHYCKaCMOfI B JHUCTAHIIMOHHOM PECKUME IMOCPCACTBOM KaHAJIOB MNPEAOCTABJICHUA YCIIYT,
Hpe/:[Ha3HaquHoﬁ JJIL COBEPHICHU A, KAPTOYHBIX OHepaHI/Iﬁ B OHJIAMH PEKUME YC€PE3 UHTCPHET 0e3 (I)I/ISI/I‘ICCKOFO HOCHUTCIIA
(/:[anee - HJ'IaCTI/IK), JIFOOBIX KapTOYHbBIX onepaunﬁ C NIPUMCHCHUCM IUIACTHUKA mmbo 6e3 NMPpUMCEHCHUA TUIACTHUKA, JIFOOBIX
KapTO4YHbIX OHepaHI/Iﬁ oe3 MPUMCHCHUA IIJIACTUKA C UCIIOJIB30BAHMEM TOKCHA

IKBAUEP

6aHK NIn OpFaHI/I?,aHI/IH, OCYI.HGCTBJ‘ISHOIH&SI OTACJIBHBIC BUIbI 6aHKOBCKI/IX or[epaum‘/'l, KOTOpBIM COrJIaCHO yCJ‘IOBI/IHM
IlOFOBOpa C HpeI[HpI/IHI/IMaTCJ'IeM I/I/I/IJ‘II/I yCJ'IOBI/ISIM INIATCXKHOI' O I[OKyMeHTa, COCTABJICHHOI'O y HpeI[HpI/IHI/IMaTeJ'IH HpI/I
OcyIJ_IeCTBJ'IeHI/II/I I1aTeXxa C UCIIOJIb30BAHUEM HJ‘IaTe)KHOﬁ KapTOT-IKI/I, HaJIC)KUT l'IpI/IHSITL JCHBI'U, HOCTyHI/IBHII/Ie B HOHLBy
HpeI[HpI/IHI/IMaTeJ'IH I/I/ HNJIN BBIINIOJHATH UHBIC ):[eﬁCTBPIH, Hpe):[yCMOTpeHHLIe ):[OFOBOpOM C Hpe]IHpI/IHI/IMaTeJ'IeM. 3KBaﬁep0M
SIBIISICTCA TAKIKC 6aHK, OcyIJ_IeCTBJ'ISHOI_[II/Iﬁ Bbmaqy HAJIMYHBIX JCHET I10 KapTOqu.

SJIEKTPOHHBIE BAHKOBCKHME YCJIYI'N

YCIIyTH, CBSI3aHHBIE C MoiydeHueM KimeHTom/ moctyna K cBoemy (-uM) OaHKOBCKOMY (-MM) cyeTy (-am) JUisl IOTy4eHUS
uH(bOpMAIIUK O CyMME JICHeT Ha OAaHKOBCKOM (-HX) cuete (-aX), Omepalusix, IPOBECHHBIX 0 OaHKOBCKOMY (-MM) cuety (-
aMm), OCYIIECTBJICHHWEM IUIATEXKEH M TEePEeBOJIOB JICHEr W/WIIM OCYLIECTBIICHHEM HWHBIX BH/IOB OaHKOBCKHX OIEpalHi,
MIPE/IOCTABIISIEMbIX BaHKOM MO JIMHUSIM TEEKOMMYHHKAIMH, 4Yepe3 CIYyTHUKOBYIO CBS3b WIIM HMHBIE BHIBI CBS3H.
OneKTpoHHble OAHKOBCKHME YCIYI'M MOAPA3AENAIOTCS HAa HMH(OPMALMOHHO-OAHKOBCKHE M TpPaH3aKIMOHHO-OAHKOBCKHE

YCIIyTH.

SJEKTPOHHASA IU®POBAS NIOAIMUCH NJIM LI

VYHuKanbHBIA HAOOp CHMBOJIOB, COCTOSIIMHA K3 3aKPBITOrO (CEKPETHOTO) W OTKPHITOro (IMyONMYHOro) KITo4a,
BhINylieHHOro HannonansHeIM yaocTosepsitomuM HeHTpoM Kinenty. LI noaTBepxaaeT HEU3MEHHOCTh DJIEKTPOHHOT O
JIOKyMeHTa rociie ero nogmucanust OLII, a Taxke aBTOPCTBO DIEKTPOHHOIO TIOKYMEHTA.

SMUTEHT
baHK, 0CyIIECTBIAIOIMH BBITYCK KAPTOYEK.

CVV/CVC-KOJ

(A6OpeBuarypa anrmuiickoro cioBocoueranus Card Verification Value / Card Verification Code) unentudukaiuoHHbIi
TPEeX3HAYHBIN KO, IPEAHAa3HAYCHHBINA 111 naeHTHukauun Jepxatens Kaprouku mpu omiaTe TOBApOB M YCIyT B CETH
HHTEPHET.

CASHBACK

ycnyra banka, cormacHo kotopoil bank ocymectisier KimeHTy BO3BpaT 4acT CyMMBI OT O€3HAJIMYHOrO IUIaTexa (3a
HCKITIOUEHHEM IUIaTeXKel, yka3aHHbIX B MyHKTE 4.11.4 HacTostux OOmux Y cioBHii) 1O IUIATEKHOW KapTOUKe B Mpeienax
pa3mMepa U Ha yCITOBHUSIX, YCTaHABINBAeMBIX baHkoM u oTpakeHHbIX B Tapudax banka nHa caiite www.bankffin.kz.
POS-TEPMHHAJI

(abOpeBuarypa aHrnmiickoro cinoBocoderanusi Point of Sale) snekTpoHHOe yCTpOMCTBO, NpPUMEHsEMOe ISt
oCylIeCTBIIeHHs] Oe3HATMYHBIX MUaTexei ¢ moMompio Kaprouek B [ITC u Beinaun HanmuuHbix B [IBH.

SMS-UH®OPMUPOBAHUE

yciyra, cBA3aHHas c mpenocraBieHreM bankom Knmenty mH(oOpMmanmy o KapTOYHBIX ONEpalysaX, O IMPOBEIECHHBIX
IUIATeXKaX M MepeBojiaX ACHer M WHOM WH(pOpMAIMH, MyTeM OTHpaBKd SMS-cooOIIeHHI Ha 3aperucTpUpOBaHHBIMH
TeneOHHBIM HOMep 0e3 ocymiecTBieHNsT KIMEHTOM OTIEeNbHOro 3ampoca, Ha OCHOBAaHMM NoAmucaHHOro KimeHTom
3asBJICHUS. Ha TONKIIOYEHHE ycryrn SMS-uHopMmupoBaHHs 10 (opMe, ONpeneieHHOH BHYTPEHHHUMH JOKYMEHTaMH
banka, m JloroBopa wWiIM Ha OCHOBaHMM YCTHOTO COTJIacHs 1O TeneoHY Ha IONKIIOUYEeHHe K ycmyre SMS-
HH(OPMHUPOBAHUS NP BXOIIEM/UCXOI1IeM 3BoHKe KineHry.

SMS-COOBIIEHUE
KOPOTKOE TEKCTOBOE COOOIIEHHE YCTaHOBICHHOro (opmata, mepemaBaemoe bankom dyepe3 mpoaiimepa SMS-ycmyr
KiuenTy Ha 3aperucTpupoBaHHBIH Telle() OHHBIA HOMED.

SMS-IIJIIO3

KOMIUTEKC IPOrPaMMHO-TEXHUYECKHX CPEJICTB, odecTieuynBaroniii ooMeH nadopmanmeid Mexxay bankoMm u nposaiaepom
SMS-ycnyr, a Takxe no3Bossttomuii banky otnpasisaTe SMS-cooO1eHust Ha 3apernCTPUPOBaHHBIN TeNle)OHHbIH HOMEp B
CEeTH OIepaTopa COTOBOU CBSI3H.

COI'JIACHUSA KIIMEHTA-CYBBEKTA ITEPCOHAJIBHBIX JAHHBIX HA CBOP U OBPABOTKY
IMEPCOHAJIBHBIX JAHHBIX
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B cootBetcTBHH co cTraTheil 8 3akona Pecrryonmku Kazaxcran ot 21 mas 2013 roma Ne 94-V «O nepcoHambHBIX JaHHBIX U
WX 3aluTey KIMEHT IMOITBEPIKIAET, YTO O3HaKoMmuieH (a) ¢ yrBepxkiaeHHEIM AO «bank ®@pugom ®@unanc Kazaxcram»
TIepevHeM, TeNsIMu cOopa 1 00pabOTKH IepCOHATHHBIX JaHHBIX U gaeT cornacue «bank @pumom dunanc Kazaxcran» Ha
ux cOop 1 00paboTKy.

[IpaBa 1 00s13aHHOCTH B 0OJIACTH 3alIUTHI IEPCOHANBHBIX JTAHHBIX KIHUCHTY Pa3bICHCHEL.

Hacrosimee cormacue NeWCTBYET IO HUCTCUCHUS ONPEICTSICMBIX B COOTBETCTBHH C 3aKOHONATEIHCTBOM PecmyOiumku
KazaxcTan 00J1acTH CpPOKOB XpaHCHHS IEPCOHABHBIX JTAHHBIX.

IlepedyeHb nMepcoHAJBLHBIX JAHHBIX, HCOOXOAMMBINH U JOCTATOYHBIN /1 BLINOJHEHHUS OCylIecTBIsieMbIX Bankom
3aga4

[lepcoHasbHBIE TaHHBIE - CBENEHUS, OTHOCSIIMECS K ONpEIEIEHHOMY MM ONpeesieMOMY Ha X OCHOBAaHHMU CYOBEKTY
TIEPCOHAJIBHBIX JaHHBIX, 3a()MKCHPOBAHHBIE HAa JIJIEKTPOHHOM, OyMa)KHOM M (WJIM) MHOM MaTepUalbHOM HOCHUTEINe
(BKJIIOYAs, HO HE OTPAHUYNBASICH):

1. CBEJICHUS, HEOOXOMUMBIE [UIsl HaJuieKamed naeHTH(UKAIMY (aHKeThl KIMEHTa | T.I.) cyObekTa ((haMmius, ums,
OTYECTBO; T'PaKAAHCTBO; NaHHBIE OKYMEHTa, YAOCTOBEPSIOUIETO JIMYHOCTH;, WHAMBHIYAIbHBIN HIEHTH()UKAIMOHHBIN
HOMep; JlaTa U JaHHBIE O POXKAEHHH; MO, (OTO; MOJNUCH, OMOMETpUUeCcKHe JaHHbIe (TIepCOHANIBHBIE JaHHbIe, KOTOphIE
XapaKkTepu3yoT (GU3HO0IIOTHYECKHE U ONOJIOrMYeCKHE OCOOEHHOCTH CyOheKTa NEPCOHAIBHBIX IAHHBIX, HA OCHOBE KOTOPBIX
MOXXHO YCTaHOBHTH €0 JINYHOCTD, IPH HAJIMYMK COOTBETCTBYIOIIETO TMCHbMEHHOT0 coraienus ¢ bankom u np.);

2. CBEJICHUSI HEOOXOAMMBIE ISl OLEHKH IUIATEKECIIOCOOHOCTH (TIEHCHOHHBIE OTYMCIICHUS, CBENICHUS O J0XOJax W
pacxozax ¥ mp.); CBeICHHS O HAJTMYUU/OTCYTCTBHM OAaHKOBCKHX BKJIa/IOB/CUETOB (HOMEpA CUETOB, BHI, CPOK Pa3MeEIleHHs,
CyMMa, OCTaTKM MU CYMMbI JABHXXCHUSA IO CUE€TaM U JAPYIrue CBC}ICHI/IH); CBCACHUS O Ha.]'II/I‘-II/II/I/OTCyTCTBI/II/I KpeaAnuToOB
(3aliMOB), LIEHHBIX Oymar, B TOM YHCIIE, B JJOBEPUTEILHOM YIPABICHWU U XPaHEHUU (IaHHBIE OrOBOPOB, B TOM YHCIIE
HOMEpa CYETOB, HOMepa O0AHKOBCKHMX KapT, KOAOBas WH(opMaIus Mo 0aHKOBCKMM KapTaM, KOJbl KPEIUTHBIX UCTOPHHU,
ajipeca MpHOOpeTaeMbIX 0OBEKTOB HEJBIKMMOCTH, YCIOBHS KPEIUTOBaHHS (CyMMa, CPOK U T.I.), LIeJIb KPEAUTOBAHUS,
CBCACHMUA O 3aJI0Ic, THUII 6aHKOBCKI/IX KapT, JUMUTBI U UHBIC CBC}ICHI/IH);

3. CBEJICHHUSI O CEMEITHOM/COIMAILHOM TOJIOKCHUU (IaHHBIC CBHICTENBCTBA O 3aKIIOUYCHUM Opaka, (haMuIus, ¥Ms,
OTYECTBO Cyrnpyra (1), MaclopTHbIE JaHHbIE Cynpyra (1); HaJIM4ue/0TCYTCTBUE W)KAMBEHIIEB U (MJIH) UHBIX YJICHOB CEMbHU
ux (GaMuiIMM, UMEHa, OTYeCTBAa M JaThl POXKAEHUS, CTEIEHb POJCTBA; CIHMCOK (H3MYSCKUX JHUL O(HULIHATIbHBIM
MIpeJCTaBUTENEM | (MIIN) OIIEKYHOM KOTOPBIX SIBIIICTCS CYOBEKT; APYrue CBEICHHS);

4. CBEACHHMS, HEOOXOAUMBIE AT MOIIEPIKaHUs CBS3H (MECTO MPOIMCKU, MECTO PErHCTPALMU, MECTO (PaKTHUECKOTO
HaxoxJieHus1 (IpeObIBaHusl), MECTO PabOThl M JOIDKHOCTh, HOMEp TenedoHa (momaiiHuid, pabo4yuii, COTOBBIN), aapec
3JIEKTPOHHOM IOYTHI U TIp.);

5. CBEACHHMS, HEOOXOMUMBIE JUIs OKa3aHHUs BaHKOM ycIyr Mo IPOBEICHHIO ONEpaLlii, 3aKIIOUSHHEM CIOETOK- TeKCThI
JIOTOBOPOB (COIIAIICHUI) M BCEX HEOTHEMJIEMBIX YacTed K TaKOBBIM, 3asBJICHHS COIVIACHS, NEPEICKa, YKa3aHHs O
NPOBEIICHUH Olepalui (IUIaTe)KHbIE, KACCOBBIE M WHBIE TOKYMEHTHI), NPaBOYCTaHABIMBAIOIIME JOKYMEHTHI, HOMEpa
0aHKOBCKMX CUETOB M IUTATEXKHBIX KapTOUEK, LIEJIb U XapaKTep JeJI0BbIX OTHOIIEHUH 1 TIp.;

6. cBeneHusi o0 00pa3oBaHHMHM, IPO(ECCHOHANBHON JeSTeNbHOCTH, CIY)KeOHOM TOJOKEHUH: 00pa3oBaHHME,
KBanu(UKaluMs, HODKHOCTh, Y4YEeHAash CTENEeHb/3BaHUE, WICHCTBO B INPO(PECCHOHAIBHBIX MajaTax/opraHu3alusx,
NAapTUAHOCTb, BIIAJICHNE WHOCTPAHHBIMH SI3BIKAMH M WHBIE CBEACHHUS; CBEAEHUS O TOCYAAPCTBEHHOH perucTpaunuu
HHIMBUIYaJIbHOTO NpeIIpHHIMATENS, JaHHBIE JIUIIEH3UH Ha OCYIIECTBIICHUE INLECH3UPYEMOH 1eITeIbHOCTH, aTTECTaTOB,
[IATEeHTOB, JMIUIOMOB, CEpTH(QHUKATOB; CBENCHHS O  HANMYUW/OTCYTCTBHH  CYAMMOCTH, TPHUBICYEHUH K
YrOJIOBHOM/a IMUHUCTPATUBHON OTBETCTBEHHOCTH, OTHOILIEHHE K BOMHCKOW CITyX0e;

7. CBeJICHUSI 00 MMYIIECTBE: CBEICHHs 00 MMYIECTBE CyObEKTa W/WJIM HMMYIIECTBE TPEThUX JIMII, SIBIISIOIIETOCS
obecrieueHreM Mo 3aiiMy, a Takke o0 HMHOM (JIF000OM) HMYIIECTBE CYOBEKTa, OOIIME U HICHTH()UKAIMOHHBIE
XapaKTEepUCTUKN UMYIIECTBA, CBEICHUS O PETUCTPAINH paB, n300paxkeHne((horo) Takoro(Jrro00ro) UIMyIIEecTBa B IFOOOM
¢dopmarte u T.O., CBEACHUS O HAJIWYUH/OTCYTCTBUH OOpEeMEHEHHH Ha MMYIIECTBO; NAHHBIE O PETHCTPALMH; CTOMMOCTE;
MECTOHAXOXICHUS (a7pec) UMYIIECTBA H WHBIC CBENICHISA);

8. WHBIE CBeleHUs, HeoOxoaumble baHKy, B TOM 4YmCle, IS 3alONHEHHS AaHKeThl, (OPMUPOBAHUS IOChE B
COOTBETCTBHH C TPEOOBaHUAMH 3aKOHOAATeNbcTBa PecriyOnnky Kasaxcran u BHyTpeHHUMH JOKyMeHTaMH baHka (B Tom
gucine, nHGopMarmsa o0 ydacTHH CyOBEKTa B KallUTale IOPUIMYECKHX JIUL- JOJS y4acTHs, KOJHYESCTBO(IOJS) aKIHii;
3aHMMaeMble JOJDKHOCTH, a Takke mHpopMmanus 00 M3MCHEHHWH WIH) JOMOJHCHWH TaKMX NaHHBIX; WHpopMarms o0
W3MEHEHHUH U (WJTH) TOTIOJIHEHHH BBIILICYKa3aHHBIX JaHHBIX.

C6op 1 00paboTKa MePCOHATBHBIX JaHHBIX CYOBEKTa OCYIIECTBISIETCS, B TOM YHUCIE, JUIS CIICAYIOIINX eNei:

1) nnst paccMOTpeHMs 3asBKH CyObeKTa (3asBKH JIMIA, TPEICTABUTENIEM KOTOPOTO SIBISIETCS CYOBEKT) Ha TONyYEHHE
0aHKOBCKMX H(WJIM) WHBIX YCIYTr, KOTOpble MOTYT OBITh OKa3aHbl BaHKOM B COOTBETCTBHHM C 3aKOHONATELCTBOM
Pecybnuku Kazaxcraw;

2) Oy paccCMOTPEHHs BOSMOXKHOCTH 3aKITFOUCHHS M 3aKIIOYCHUsI CAENOK ¢ bankom, mpoBeneHust bankom omepanmii,
BBINOJTHEHNS BaHKOM yKa3aHHBIX CYOBEKTOM JICHCTBHH;

3) A 3aKIFOYEHUS/COBEPIICHHS/HCIIONHEHNUS CISJIOK/OMepaii B paMKax I[IOPYYEHHU, MPHKA30B, PACIOPSUKCHHUIA,
3aKa30B M T.0., B TOM 4UHCIe, Ha pBIHKE IeHHBIX Oymar Pecryonmukm Kazaxcran, MexmayHapoxHOM
OpraHU30BaHHOM/HEOPTaHU30BaHHOM 3apy0eKHOM PHIHKE TIEPCOHAIbHBIC TaHHBIE CYOBhEKTa MOTYT OBITh ITPEAOCTABICHBI
bankoM ydeTHBIM OpraHu3alMsAM, NEMO3UTAPHSAM, KAaCTOAMAaHaM, 3apyOeKHBIM KacToAMaHaM, (OHIOBBIM OHpKaMm,
MEXIYHAPOIHBIM pacdeTHHIM (TUIATEKHBIM) CHCTEMaM, KOHTpareHTaM cyObeKkTa (KOHTpareHTaM JIMIA, MIPEACTaBUTEIEM
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KOTOpOTO SIBJSIETCST CYOBEKT) M BCEM OaHKaM/IPOIECCHHTOBBHIM OpTaHM3alMsIM, 4epe3 KOTOphIe MpPOXOAUT
TIepeBO/MapIIPYTU3ALHS/ TIPOLIECCHHT MTOpYyIeHHsI(-1ii) H(HMJiTH) IPUKa30B (3aKa30B) HA COBEPILICHUE CIETIOK/BBIOTHEHHUE
ornepanui;

4) sl BHYTPEHHErO KOHTPOJsl M ydeta BaHka, a Takke IS KOHTPOJS M MOATBEPIKICHHUS HAIEKAIIETO MCIONHEHUS
CyOBEKTOM (JINIIOM IPENICTABUTENEM KOTOPOTO SBIISIETCS CYOBEKT) M baHKOM CBOMX 0053aTeIbCTB, IO COOTBETCTBYIOIIUM
JIOrOBOpaM (COTJIalIEHHsIM);

5) s BBIMOJHEHUs] O0SI3aHHOCTH TIO Hajuiexanieil mpoBepke baHkoM (Kak cyOBEeKTOM (DHHAHCOBOTO MOHHTOPHHTA)
CBOET0 KJIMEHTA NPH YCTAHOBJEHHM JEJIOBBIX OTHOIICHWI W OCYIIECTBIEHHM OIEpaldid KIHUEHTa B COOTBETCTBHHU C
3akoHamu PecriyOomku Kazaxcran, BRITOMTHEHUs (DYHKIMH BATIOTHOTO KOHTPOJIST;

6) ans BeIMONHEHHs bBaHKOM OOS3aHHOCTH 10 XPaHEHHIO JOKYMEHTOB, MATEPUANIOB, JOChE YCTAHOBJICHHBIX
HOPMaTHBHBIMH NTPaBOBBIMHU akTamu Pecrryonuku Kazaxcram;

7) A TMOATBEPXKICHUS OCYIICCTBICHUS MEXIy BaHKOM M CyOBeKTOM (JIMIIOM MpPEACTABHTEIEM KOTOPOTO SIBISETCS
CcyOBeKT) omepanyii MO COOTBETCTBYIOIIUM JOroBopaM (COMJIAIIEHHsIM) MO 3arpocy cyObekTa H(WiM) TPEeTbHX JIWIL,
MMEIOIINX TaKoe IIPaBo B COOTBETCTBHU C 3aKOHOATeNIbcTBOM Pecryonuku Kazaxcran;

8) s cyne6GHOI U BHeCYIeOHOM 3aIUThI ipaB baHKa, BKITIOYast CIIOPHBIE CUTYAIMI C TPETHHUMH JTHIAMHU U JUTS1 pabOThI
BaHka ¢ KONJIEKTOPCKMMH areHTCTBaMu W (WJIM) MHBIMHU CIENMAM3UPOBAHHBIMU JIMLIAMHM WINM paOoTHUKamu baHka,
KOTOPBIM OY/IET MOPYUYEHO OCYLIECTBUTH MEPOTIPHUATHS 110 B3BICKAHHIO 33I0JDKEHHOCTH M0 COOTBETCTBYIOIIUM J0T0BOpaM
(cornmameHusM), B cirydae HapyleHUs 00S3aTeNbCTB MO TAKMM J0TrOBOpPaM (COTJIANIEHHsIM),  TAKXKE [TPOBEICHHS TOPIOB,
CBSI3aHHBIX C peaju3alueil 3aJ10roBOro UMyIIECTBa,;

9) s pacyera bBaHKOM MaKCHMAIbHOTO pa3Mepa PHCKa Ha OJJHOTO 3aE€MIIMKA 1 COONOACHUS NPYACHIINATBHBIX H HHBIX
HOPMaTHBOB U JIMMUTOB M IPOBEPKU «IIPO3PAYHOCTH;

10) asst B3aumosieiicTeust batka ¢ TpeThbUMH JHIIAMH (B TOM YHCIIE, TOBSPEHHBIC JIHIIA, 3aKOHHBIC MIPEICTABUTEINH,
rapaHThl, MOPYYHTEIH, 3aJIOTOJIATENH, CO3aEMIIUKH, CTPaxXOBLIMKA W TMp.), KOTOpble HWMEIOT H(MIM) MOTYyT HMETh
OTHOIIEHHE K 3aKJIIOUEHUIO M(WIIH) UCIIOJIHEHHIO JIOOBIX CEIOK/onepanuii, 3aKiI0ueHHBIX (KOTOpPble BO3MOXKHO OymyT
3aKITIOUEHBI) MEXLy CyOBbEKTOM (JTUIIOM MPENICTABUTENEM KOTOPOTO sBIIsieTcsl CyObheKT) u baHkoM;

11) anst mpemoCTaBICHUS OTYSTHOCTH H(MJIM) MH(POPMAIUMK B YIIOJIHOMOYEHHBIE OPTaHbI, ayJAUTOPCKUM, OIIEHOYHBIM U
WHBIM KOMIIETCHTHBIM OpraHu3alusM, roCyaIapCTBEHHBIM U YaCTHBIM KPEANTHBIM 6}Op0,

12) myist oCy1IECTBICHHS CTPAXOBAHHS PUCKOB H(HJIN) HHBIX BUIOB CTPAXOBAHHS, €CIIH TAKOE CTPAXOBaHUE MPEIYCMOTPECHO
YCIIOBHSIMH COOTBETCTBYIOIIMX JIOIOBOPOB (corinarieHui), npoaykToB baHka, mas npenocraBieHus nadopmanuu B AO
«Kazaxcranckuii GpoHz rapaHTHPOBAaHHS JETIO3UTOB (GU3MUECKHX JTHID»;

13) st ocyIecTBICHUS CACTIOK TI0 YCTyNKe BaHkoM mpaB TpeGOBaHHS MO JAOTOBOPaM (COTIAIICHHUSIM), 3aKITIOYCHHBIM
MEXy CyOBEKTOM (JINLIOM IIPEICTaBUTEIEM KOTOPOTo SBIsIeTCs CyOBeKT) M baHkoM, eciu Takas yCTyIKa MpelycCMOTpeHa
YCIIOBUSIMH COOTBETCTBYIOIINX JOTOBOPOB (COITIAIIEHHH), 3aKIIOYEHHBIX MEXIYy CyOBEKTOM (JIMLIOM HpeICTaBHTEIEM
KOTOPOTO sIBIIsIeTCs CyObeKT) M baHkom;

14) nnst pa3pabOTKM MAPKETHHTOBBIX W PEKIIAMHBIX aKIHi, TATbHEHIIIEro 6aHKOBCKOTO 00CTYKMBAHHUS, C YYSTOM HCTOPUH
OTHOLIEHUH CyObeKTa (OTHOLICHHH JHIa PeCTaBUTENIEeM, KOTOPOTO SABIIsAETCS CyObeKT) ¢ baHkom;

15) 1y1st MHBIX IIEITEH, PETYCMOTPEHHBIX (MOTYT OBITH TIPEYCMOTPEHHBIMHI) 3aKOHOATETbCTBOM Pectybmikn Kazaxcran.

l. OBIIME ITOJIOKEHMUSI.

CTATbBS 1.

OTKPBITHE TEKYHIEI'O U CHEIIMAJIBHBIX CHETOB

1.1. Kimmentr mepemaer banky 3amoiHEHHOE 3asBICHHE Ha OTKPHITHE OAHKOBCKOrO cdYera, JHOO TOAMUCHIBAET
COOTBETCTBYIOIIIEE 3asBICHHIE HA OTKPBITHE CUETA TOCPEICTBOM AIIEKTPOHHOM NU(poBoii monucH (nanee — DLIIT), a Taxke
mogaeT B baHk 3adBKy Ha BBIMycK KapToukm ©pym Haauduu OTKPBITOrO TeKymiero cdera B baxke mubo
JOKyMEHTBI/TIOPYYEHHsI, OTIpaBieHHbIe KIHMEHTOM C HCIONB30BaHMEM CPEICTB YNAJIEHHOIO [OCTYIa B CHCTEME
JIMCTAaHIIMOHHOTO OOCITY)KMBAaHHSI HHTEPHET W/MIM MOOMIBHOrO OaHKMHIa baHka, KOTOpBIE FOPUANYECKH SKBHBAJICHTHEI
TIOTYYEHHIO JOKYMEHTOB Ha OyMa)KHOM HOCHTENE, O()OPMIIEHHBIX B COOTBETCTBHH C TPEOOBAHMSIMHU 3aKOHOAATEIHCTBA
Pecybnuku Kazaxcram.

Knuent naer npaBo baHKy BCIonb30BaTh TOKYMEHTHI, COOPMUPOBAHHbIE U IIEPEIAHHBIC UM B TOPS/IKE M HAa YCIOBUSIX,
yKa3zaHHBIX B ctaThe 10 HacTosmumx OOmux Y cnoBuid, HapaBHE C JOKYMEHTaMI/ yKa3aHUSIMH Ha OyMakaoMm Hocurene. [Ipu
9ToM KITHEeHT HeceT MOoNHYI0 OTBETCTBEHHOCTD 3a COJEP)KAaHNE TAKUX JTOKYMEHTOB/yKa3aHUH, OTIPABICHHBIX B HHTEPHET
1/ MOOMITFHOM OaHKuHTE BaHKy Ayis MCTIOMHeHNST;

1.2.  bBaHK npuHHMAaeET pelieHHe 00 OTKPHITUM WM OTKA3e B OTKPHITHHM cueTra B TeueHue 2 (IByX) paboumx AHEH C
MOMEHTa NpeAocTaBiIeHus KiMeHToM OTHOro nakera J0KyMEeHTOB;

1.3. baHk BmpaBe OTKa3aTh B OTKPBITHH CUYETa KJIHEHTY B CIIydasx, IPEAYCMOTPEHHBIX B CTaThe § ITIaBhI 2 HACTOSIINX
OOumWx yCIOBHIA.

1.4. baHK He MPUHUMAET K UCMOJHEHNIO 3asBJICHNE HA OTKPBITHE CUeTa W/WiH BhITyck KapTouku:

a. coJeprKale HesICHbIE YKa3aHMs;

HE 3aroJTHEeHHBIE WM He monucanHble KirmeHToM/ Y TOMHOMOYEHHBIM JINIIOM;

HE coJeprKalllie CBECHNS, TPEAYCMOTPEHHbIE AEHCTBYIONINM 3aKOHOIATEIECTBOM;

coJieprKalie HEeKOPPEKTHYIO HH(OPMALHIO;

3aII0THEHHBIE KapaH/IallioM;

®oo0o
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f. comeprxaiue HCTIpaBIeHNS;

g. cozep)KalIye yKa3aHHUs O POBEJICHUH ONEpallii, HAPYIIAIOUIUX JeHCTBYIOIIEE 3aKOHOAATENBCTBO;

h. B MHBIX CIy4asX, IPEAYCMOTPEHHBIX JICHCTBYIONIMM 3aKOHOATeIbCTBOM, BHYTPEHHUMH JJOKyMEeHTaMu baHka.

B ykazannbIx cinydasx bank Bo3Bpamaer Kimnenty takue 3assienus 06e3 ucronHeHns. baHk He HeceT OTBETCTBEHHOCTH 32

TIOCJIE/ICTBHSA, BOHUKIIINE B CBSI3M C OTKa30M baHKka B UCIIONHEHNN TaKUX yKa3aHWH;

1.4. Tlocie nmpoBepKH MpeACTaBICHHBIX KITMEHTOM JTOKYMEHTOB M IPUHSTHS TIOJIOKHUTEIHFHOTO PEIIeHHsT 00 OTKPHITHU

cuera baHK OTKpBIBaeT TeKymuii OAHKOBCKHH CUET, TPHCBAaUBAET HHANBHUYaJIbHBIN WIEHTU(UKAIMOHHBIH KOII.

1.5.  VcnoBus oOcimyKMBaHUS TEKYIIErO CUETa BCTYIMAIOT B CHITY C MOMEHTA OTKPBITHS TEKYIIETro cUeTa U JeHCTBYIOT /10

€ro TPEeKpaIIeHHs B TOPSIIKE U CITyJasiX, yCTaHOBJICHHBIX 3aKoHOoaaTenscTBoM PK.

1.6. baHk o0s3yercsi MpUHUMAaTh AEHBIH, IOCTyHaroume B nons3y KimeHTa, BeIMonHseT pacnopsbkeHust Kimenra o

nepeBozie (Bblmaue) KimeHty mmm TperhuM JmiaM cymMm JeHer co Cuera W okasbiBaeT KiMeHTy japyrue yciyr,

MIPEyCMOTPEHHBIC 3aKOHOAaTeIbcTBOM PecmyOmnuku Kazaxcran n Hactosmumu OOmmMy Y CIIOBUAMU;

1.7. TlomnuceiBas 3asBlieHWE Ha OTKPBITHE cyeTa, KIIMEHT MOJHOCTHIO NMPUHUMAET M COIVIAIIAETCS C MOJOKEHHSIMHU

OOmmx YcnoBuil, a Takke MOATBEPIKAAET, YTO Bce moiokeHuss OOmmx YcinoBuil v 3asBiIeHHs] HA OTKPHITHE CUeTa B

TIOJTHOW MEpe COOTBETCTBYIOT MHTEpEcaM U BOJIeH3bsBIeHHIO KineHra;

1.8. KumeHr o0s3yercst omiauyMBaTh YCIYTH, OKa3biBaeMble BaHKOM B TMOpsAKE W Ha YCIOBUSX, NPEIYCMOTPEHHBIX

3asBneHHeM Ha OTKpbITHE cuera, O0mumu Y cnoBusmu u Tapudamu banka.

1.9. bBank BmpaBe 0 CBOEMY YCMOTPEHHIO, 0€3 JOMOIHHUTENHHOTO coriacoBanus ¢ KineHToM, BHOCUTh U3MEHEHUS B

TiepeyeHb JOKYMEHTOB, HEOOXOMMBIX JUIsl OTKPBITHS/BEACHUsI/3aKPBITHSI CUETOB, BBIITyCKa U 00CIykuBaHus Kaprouku, B

IeNAX COOTBETCTBUA TpeOOBaHUAM JIeHCTBYIONIETO 3aKOHOAATENbCTBA W/WIIN BHYTPEHHHUX JA0KyMeHTOB banka. B ciayuae

HCO6XOJII/IMOCTI/I NIpeAOCTaBJICHUA MAOMOJHHUTEIBHBIX JTOKYMCEHTOB KHI/ICHT, MpUCOCANHAACH K O6U.[I/IM yCJ'IOBI/IHM,

BBIPA)KAET CBOE COrJlacMe M 00s3yeTcs MPeJOCTaBUTh MX B yKa3aHHbIH BaHKOM CpPOK B COOTBETCTBHU C TEpPEYHEM,

yKa3aHHbIM baHkoMm;

1.10. B cnyuae u3MeHeHHs MEPCOHATBHBIX JAHHBIX W/MIH HH()OPMAIHH, KacaIOICHCsl BEICHN cueTa (BKIItoYasi, HO HE

OrpaHNYIMBasICb, U3BMECHECHUEC HOPUANYECKOro craryca KOMIIaHWH, (])aMmmﬁ Jlg, UMCIOINUX ITpaBO IMOAINMCHU OT UMEHU

Kimenra u np.), Knuent o6si3an B cpok He mo3zHee 2 (IByX) pabounx JHeW yBeIOMHUTh 00 3ToM baHk ¢ mpuiioxeHneM

KOTTHM AOKYMCEHTOB, ITIOATBEPKAAOMINX TaKNE U3MEHCHUS, U IPEAOCTAaBUTh OPUTUHAJIBI JOKYMEHTOB JIsI CBEPKHU. .HIO6I)IC

TaKU€ W3MEHEHUS CTAHOBSTCS ICHCTBUTENBHBIMU JUId baHka TONmpKO mocie mnomydeHus baHkoMm yBemomuieHHs U

COOTBETCTBYIOIINX MOATBEPKJAIONIUX JOKYMEHTOB;

1.11. Cuer, orkpriBaeMbIit bankoM KiueHTy, Hcmonbs3yercs Il OCYIIECTBICHHUS MIPHeMa, TIEPeBOIa, BbIIA4X ICHET

Knuenty wnm TperbuMm JHMumaM 1o ykasaHuto KimMeHTa W HMHBIX YyCIyr, MpeaycMOTpeHHBIX JleHcTByromMM

3aKOHOJATENbCTBOM;

1.12. B cootBercTBuM C JleHCTBYIOIIMM 3aKOHOAATEIHCTBOM OCTATKHM ACHETr Ha cueTax (M3MYECKUX JIUI SBISIOTCS

00BEKTOM 00513aTEIBHOI0 rapaHTUPOBaHKS (CTPaXOBaHHs) BKIAIOB (IETIO3UTOB), B COOTBETCTBHH € 3aKoHOM PecryOinku

Kazaxcran «O0 00s13aTeNbHOM TapaHTUPOBAHUM (CTPaXOBAaHHMHW) BKIAJIOB (JIEMIO3UTOB), Pa3MEIIEHHbIX B OaHKaX BTOPOrO

ypoBHs PeciyOnuku Kazaxcran». KimeHT moaTBepskaaeT, 4To OH O3HAKOMIIEH C YCIOBHSAMHM IapaHTHUITHOTO BO3MEIIEHUS

0 BKIIaJlaM, KOTOphIE_pa3MelleHbl Ha o(puIMaibHOM caiite banka no agpecy bankffin.kz, a taxxe co ceumgerenscreom

Banka-ygacTHUKa CHCTEMBI 00513aTEIbHOI0 KOJUIEKTUBHOI'O FapaHTHPOBAHKS (CTPaXOBaHMS) BKIAA0B (DH3NUECKUX JIHLL.

1.13. KiwmeHT cormamaercs ¢ TeM, YTO BO3HArpaX<IeHHE 3a M0Ib30BaHie baHKOM AeHbramMu, pa3MelleHHBIMH Ha CUeTe,He

HayHCIsAeTcs ¥ He BliaunBaerca Kimenty, ecii 06 nHoM CTOPOHBI HE IOTOBOPATCS IOMOJTHUTENEHO.

1.14. Bbank mpoBOUT IO TeKylIleMy cueTy KineHTa ciemyromme BUABI Oleparyii:

a. TpUHATHE/3a4UCIEHHE AeHET B nonb3y Kinenra;

b. BeimonHenne pacnopspkenuit Kitienra 1o mepeBoay ACHEr B HOPSIKE, IpeaycMoTpeHHOM OOIUMH Y CIIOBUSIMIE,

C. BblJaYa HAJWYHBIX JAeHer KIMeHTy B mopsake, MpenycMOTpeHHOM JIeHCTBYIONMM 3aKOHOAATENbCTBOM, OOmmMu
VYcnoBusMH 1 BHYTPEHHUMU TOKyMeHTaMu baHka;

d. ucrmonHeHWe pacHOpPsHKEHME TpeThbHX JHI[ 00 u3bsATHH [eHer KimeHTa 10 OCHOBAaHMSM, HPELYCMOTPEHHBIM
JleficTBYOIIMM 3aKOHOAATENLCTBOM W/uiu OOIIUME Y CIIOBUSIMU;

1.15. Tlommucas 3asBieHWe Ha OTKpHITHE cueTa, KimeHT maer cornacue bamky Ha mH(pOpMupoBanme Knwmenra mo

HOBBIM/M3MEHEHHBIM BUJIaM OaHKOBCKUX YCIYT M MX YCIOBHSM, ITyT€M OCYILECTBICHHS BaHKOM pacChUIKM peKJIaMHO-

WHPOPMANMOHHBIX COOOIIEHHUH B MOPSIKe, MpeaycMoTpeHHOM OOIMME yCIOBUSMH, HA HOMEp COTOBOro TenedoHa, e-

mail.

1.16. Tlomnucas 3asBieHHe Ha OTKpbITHE cyera, KimeHT maer cBoe Oe3ycioBHOE M 0e30T3bIBHOE cornacue baHky Ha

crnmcaHue JieHer ¢ 0aHKoBcKoro cuera Knmenra, a Takke ¢ JT00bIX HHBIX OaHKOBCKHX cueToB KimeHTa, oTKphIThIX B baHke

W/WIM MHBIX OaHKax, OpPraHU3alsIX, OCYIIECTBISIIONINX OTAENbHBIC BHIBI OAHKOBCKUX ONEpalyi, MyTeM Ae0eTOBaHMS

0aHKOBCKMX c4eToB KiMeHTa mny WHBIM, HE 3alpelieHHbIM 3aKoHoAaTenbcTBOM PecryOmmkm Kasaxcras, cmocobom B

CITyJasix:

- ommbouHoro 3auncienust bankoM geHer Ha OaHKOBCkHH cuet Kimenta;

- 3aUHCIEHMs JeHer Ha OAaHKOBCKMHM CYET Ha OCHOBAHUM TIOJICNBHBIX IUIATEKHBIX JIOKYMEHTOB IIPH HAJIHIHU
JIOKyMEHTOB, TIOATBEPKAAIOMINX MOAIENKY TAKHUX IIIATEKHBIX JOKYMEHTOB;

- HEWCHOJHEHMS WM HEHaJUIeKAIIero McroiaHeHus KimeHToM aeHexHbIX o0s3aTenseTB mo Cuery, WiIM MO HHBIM
C/IeNIKaM, 3aKJII0YeHHBIM Mex 1y bankom n Knmenrtowm;

- KoMmmuccus coryacHo Tapudam banka.
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- CrhMcaHue/BO3Bpat/ynep)kaHWe HadWcIeHHOH/BblIaueHHOH cymmbl Cashback, B cimydae momHOHW WM 9acTHYHOM
OTMEHBI/BO3BpaTa KapTOYHOHN OIepaniy (BO3BpaT MPUOOPETEHHOTO 110 KApPTOUYKe TOBapa JIMOO0 OTKa3 OT OIUTa4€HHOM 110
KapTOYKe YCIIyTe) 32 UCKIIFOUCHNEM CIEHHaIbHBIX TEKYIINX CUETOB.

VYxazanHoe B HactosmnieM nyHkre O0mux Y cinoBui, siBisiercs coryiacieM KimeHTa Ha n3bsiTie 0aHKOM JICHET CO CYETOB B

0€3aKLEeNTHOM MOpsIKE W/HIM IyTeM NpsiMoro jedetoBanusi cueroB. [Ipu sTom KimeHT Tak e mpenocTaBisieT CBOE

corjacue Ha TO, YTO OCHOBaHHUEM — JOKYMEHTOM, JOCTaTOYHBIM ISl COOTBETCTBYIOIIETO U3BSITHSI OAHKOM JICHET CO CUETOB

ITyTeM NpsSMOro Je0eToBaHus cueTa, sBIstoTCs Hactoamue O0mue Y cnoBus.

1.17. Hacrosimum CTOpOHBI TOTOBOPHJIMCH U TOATBEPXKIAIOT, YTO MPOBEAECHUE KaKMX-IMOO omnepanuii /aefcTBuil 1o

Cdery TpeThbUM JHIIOM OT UMEHH KireHTa BO3MOXKHO TOJNBKO ITPH BBITIOJIHEHUH BCEX HIKEYKa3aHHBIX ACHCTBHMI:

- JoBepeHHOCTh OT MMeHM KimeHTa TpeTheMy JIMIY JIOJDKHAa OBITh HOTApUAJIbHO 3aBEpeHa M COJEp)KaTh IepedeHb
orepalyii/AeCTBUIA, KOTOPbIE JOBEPSIETCS] COBEPIINTh TPETHEMY JIMIY OT nMeHU KinenTa;

- JIrobast u3 CTOpOH MMEET NpaBO NPEKPATHTh OTHOLIEHUsI MO OOCTY)KMBAHUIO TEKYIIErO CUeTa B OJHOCTOPOHHEM
TIOpSJIKE, TUCEMEHHO YBEAOMHMB ITpU 3TOM Jpyryro CTopoHy 3a 5 (1s1Th) paboumx AHEW 10 MpernoiaraeMoro MoMeHTa
TAKOr0 MPEKPaIleHUS;

1.18. Tlocne mpekpaieHuss OTHOLIEHUWH O OOCITY)XMBaHMIO Tekyllero cdera KimeHt m BaHk 00s3aHBI TOJHOCTBIO

BBINOJHUTH BCE OCTaBIIUECS MOPYYECHHUs] W 00S3aTeNbCTBA, BO3ZHHKIIHME 10 3asBJICHUIO Ha OTKPBITHE CYeTa, HO He

3aBepIICHHbIE MTOJHOCTHIO Ha IaTy NpeKpalieHus mocneanero. KimeHT coriamaercs ¢ Tem, uto baHk BripaBe OCyIECTBUTH

3a4yer BCeX MPETEeH3Ui, KOTOphIe OH MOXKeT NMeTh K KineHry;

1.19. Ocrarok cpenctB Ha cueTe BblIUTauuBaeTcs KUiMEHTY HaJMYHBIMH, €CJIHM 3TO JOMycKaeTcs JledcTByromum

3aKOHOJATENbCTBOM, TIEPEBOJUTCS Ha JIpyroil cuer B baHke nim nHOM OaHKe 10 MMChbMEHHOMY ykazanuto Kimenra, winu

criicbiBaeTcss bankom Ha J0XO0ObI banka 1o IMCbMEHHOMY YKa3aHUIO Knuenra v BBITOIMHAETCS WHAS HHCTPYKIUSA

Kimenra, He nporuBopeyamast JleiicTByromemy 3akononarenbeTBy. [lo TpeboBanmo banka Kinent o0s3an B TeueHue 3

(Tpex) aHel ¢ MOMEHTa MOCTYIUICHHUS TAKOro TpeOoBaHus banka npenocTaBuTh baHKy MMchbMEHHbIE YKa3aHUsI O MIEPEBOJIE

Ha )lpyFOﬁ CUET B UHOM 6aHKC I/I/I/IJ'II/I CHATUHN HAJIMYHBIMU OCTATKa CPEACTB Ha CUCTEC,

1.20. B cmydae orcyTcTBUS JieHer M ABWKeHHs 1o cueTy Kimenra Gonee 1 (oqHOT0) KayieHaapHOro roja, bank Brnpase

3aKkpbITh Takoi Cuer 6e3 YBenomuenust KiueHra, 3a UCKITIOYeHHEM cOeperaTelibHOro cueTa, CYeToB, IpeHa3HaYeHHbBIX

JUISL 3a4MCIIEHHS] TIOCOOMH, CONMANBHBIX BBHIIUIAT, BBIUIAYMBAEMBIX M3 TOCYIApCTBEHHOro Orojpkera u  (WiH)

I'ocymapcTBeHHOr0 (hoHIA CONMATBHOIO CTPAXOBAaHMS, WK IIEHCHH, BBIIUIAYMBAEMbIX M3 TOCYAAPCTBEHHOTO OIOKETa

(WJIM) €IMHOrO HAKOMUTEIBHOrO NMEHCHOHHOTO (oHAa, U (1K) JOOPOBOIBHOIO HAKOMHUTEILHOIO IEHCHOHHOTO (oH/a, a

TaKke alMMEHTOB (IEHEr, IIpeIHAa3HAueHHbIX Ha COJEpXKAHHE HECOBEPIICHHONCTHUX M  HETPYAOCIOCOOHBIX

COBEPLIECHHOJIETHUX ACTEH;

1.21. B cnyuae ecnu mo cuery KiveHTa OTCYTCTBOBAJNM JBWXKEHHS JIeHETr (32 MCKIIOYCHHUEM OIEpalMii 10 CHSTHIO

komuccuu banka 3a BeneHue cuera) B TeueHue | (0gHOro) KaneHaapHoro roga, bank yBenomiser Knuenrta 06 oTcyTcTBHH

JBIDKEHHS JCHET Ha cYeTe U 3aKPBITHH €ro 110 UCTEYCHUH 3 (Tpex) MecsLeB co AHs yBenomieHus. Eciu B Teuenue 3 (Tpex)

MecsIeB co IHsA YBenoMieHus KiMeHT He BO30OHOBHT OIEepaluy 1Mo cueTy, baHk pacTopraer u npekpaliaeT OTHOLIECHHS

10 OOCITY)KUBAHHUIO TEKYILIEro CYeTa B OJHOCTOPOHHEM IOPSAKE M 3aKpbIBaeT CUET, 3a MCKIIOUCHHEM COeperaTenbHOro

cdera, C4eTOB, IPEAHA3HAUCHHBIX JJIs 3aYHUCICHNS [T0COOUH, COLMAbHBIX BRIUIAT, BHIIIAYMBAEMBIX U3 TOCYIapCTBEHHOTO

Oomkera u (wmm) [ocymapcTBeHHOro (OHAA COLMAIBHOIO CTPaxOBaHWS, WIM IICHCHH, BBIIAYMBACMBIX U3

rOCYIapCTBEHHOro Orojpketa W (WIIM) EIUHOI0 HAKOMUTEIBHOrO TMEeHCHOHHOro (oHAa, u (Win) JOOPOBOJBLHOTO

HAKONUTENIBHOTO IEHCHOHHOTO (OHOa, a TaKkKe aliMEHTOB (JIeHer, NpelHa3HAaueHHbIX Ha COJepKaHue

HECOBEPIICHHOJIETHUX U HETPYJOCIIOCOOHBIX COBEPLICHHOJIETHUX JCTEH.

OTKPBITHE CIIEHHUAJIBHOI'O TEKYIIEI'O CHETA

1.22. Tlpu OTKpBITHH CIEIHATIBHOIO CUETA JUIs T0cOOUi baHK MpUHMMAET Ha TaKO# CYeT JeHbIU, OCTYIAOIIHE B MTOJIb3Yy
Kiuenra, TonpKo B BUIIE MOCOOWI W COITMANBHBIX BHIIIIAT, BHIIUIAYMBAEMBIX U3 TOCYAapPCTBEHHOrO OIOpKeTa W (WIH) W3
TocynmapctBeHHOro (OHIA COLMAIBHOTO CTPAxXOBaHWs. B ciiydae MOCTYIUIGHHs JEHEr W3 JPYTUX HCTOYHUKOB/IHIL,
IUTaTEKHBIA JOKYMEHT BO3BPAIIA€TCS HHUIHUATOPY 0€3 HCIOTHEHUS COTIACHO JEHCTBYIOMEMY 3aKOHOAATEbCTRY.

1.23. BeneHue cenuanbHOro cueTa JJsi MOCOOUH OCYIECTBIsIeTCsl BaHKOM C y4eTOM CIeIyIOIEero:

1.23.1 B3HOC HamM4HBIX jJeHer KineHToM u (WIK) TPEThUMH JIMI[AMH Ha CTIEIUATBHBIN CUEeT ISl TOCOOHH 3arpelieH;

1.23.2 Oe3HanmuuHbIe MOCTYIUICHHS HA CIIEIUANBHBIN CUEeT sl TOCOOHMI OCYIIECTBISIFOTCSI B COOTBETCTBUU C MYHKTOM
1.22 nacrosmero Jlorosopa;

1.23.3 Oe3HanuuHbIe MEPEBOBI CO CICIHATIBHOrO CYETa JUIs MMOCOOMIA 3ampelieHbl, 32 UCKIIUCHHEM MEepPeBOJOB Ha
TEKYIIUH CYET/TEKYIIUI cCYeT B KapTOUHOH 0a3e/memo3uTHEIH cuet camoro KimenTa, oTkpbIThiil B baHke.

1.23.4 Ha nenbru, HaxoMmsIIUECs HA CIICIMAIBLHOM CUETE ISl TOCOOUIA, HE MOXKET OBITh HAJIOKEH apecT, HE MOXET ObITh
00paIeHo B3BICKaHUE, YCTAHOBJIEHO BPEMEHHOE OrpaHIYEHIE Ha PACTIOPSHKEHNE UMYIIECTBOM;

1.23.5 mpuocraHOBIIEHHE PACXOAHBIX OMEPAIHiA 10 CIICHUATLHOMY CUETY JJIs TOCOOHIi HE OCYIIECTBIISIETCS,

1.23.6 cnenmanbHBIA cYeT ISl ITOCOOM HE MOXKET yJ9acTBOBATh B pacdeTax IO IOTOBOpaM OaHKOBCKOTO BKJIANa M IO
KpPEIUTHBIM JIOTOBOPAaM, JUTSI BHECESHHSI/H3BSITUS JICHET CO cOeperaTeIhbHOro cueTa WilH JJIs1 3aUHCIICHIS/ TIOTa I CHAS
3aiMa;

1.23.7 co crenuambHOTO cYeTa I TOCOOU MOTYT YAEPKUBATHCS BCE KOMUCCHH, TIpexycMoTpeHHbIe Tapudamu banka,
3a UCKJIFOUYEHHEM KOMHUCCHI U BO3SHATPAXKICHUI IO yCIIyraM, CBSI3aHHBIM C TIPEAOCTABICHIEM 3aiiMa.

1.24. PacxomHbIC OTEpaIH MO CIICIUATEHOMY CUETY JUIS TIOCOOMIT MOTYT OCYIIECTBISITECS TpencTaBuTeieM KimeHTa
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TOJIBKO Ha OCHOBAaHUH HOTAapHAJIBHO yﬂOCTOBepeHHOfI JOBEPCHHOCTH, BBII[aHHOfI KJ'II/IGHTOM, a TaKXX€ 3aKOHHBIMHU
OpeACTaBUTCIIAMU, B TOM YHCJIC ONCKYHAMH U NONCHUTCIIAMHA KJ'II/IGHTa, B IMOpsAAKE, MPEAYCMOTPECHHOM HeﬁCTByIOMHM
3aKOHOAATCIbCTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIIEI'O CUETA VIS AIMMEHTOB

1.25. TIpu OTKpBITHH CHENUAIBHOTO CYeTa U aIMMEHTOB BaHK MpUHMMAET HA TAaKOW CUST JNCHBIHM, C Ha3HAYCHHEM

IIaTekKa «ATUMCHTBD).

1.26. Benenwue crienuaibHOrO CUETa YIS aJTMMEHTOB OCYIICCTBISICTCS. BaHKOM C yU4eTOM CIIeAYIOIIEro:

1.26.1 wHa &meHBrW, HAXOMAIIMECS HA CICIMAIBHOM CUeTe JJI aJMMEHTOB, HE MOXET OBITh BBICTABIICHO ILIATCKHOE
TpeboBaHUE;

1.26.2 co crienuaipHOTO cYeTa JyIs aTAMEHTOB MOTYT YIEPKUBAThCS BCE KOMUCCHH, TIpeaycMoTpeHHbie Tapudamu banka,

3a UCKJTFOUCHHEM KOMUCCHI U BOSHATPAXICHHH M0 YCIIyraM, CBA3aHHBIM C MPEOCTABIICHUEM 3aiiMa.

1.27. PacxonHble Omepalyu 1o CrelualbHOMY CUEeTY JJIs aJJMMEHTOB MOTYT OCYILIECTBIIATHCS MpeacTaBuTeneM KieHTta

TOJIBKO HAa OCHOBAaHWH HOTAPHAIbHO YIOCTOBSPEHHON JOBEPCHHOCTH, BBhIIAHHOW KJiIMEHTOM, a TaKke 3aKOHHBIMH

MPEJCTABUTENIAMHU, B TOM YHCJIC OMEKYHAMH W moneuyutesivu KimeHta, B mopsiike, MPEeAyCMOTPEHHOM JCHCTBYIOIIHM

3aKOHOJATENHECTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIEI'O CUETA VIS EIIB

1.28  Cder OTKpbIBaeTCs B HAIIMOHAJILHOM BaIOTE;

1.29 TIlpu orkpeiTHM cnenunansHoro cuera Juisi EI1B, baHk He mprHUMaeT 3a4uclieHne Ha TaKOW CUET UHBIX CPE/ICTB
KpoMe Kak ETMHOBpeMEeHHBIX IEHCHOHHBIX BBIIUIAT,

1.30 Tlopsimox WCHONB30BaHHS EAMHOBPEMEHHBIX TIEHCHOHHBIX BBIIUIAT JUIS YAYYIICHUS SKWIUIIHBIX YCIOBHA
OCYILIECTBIISIETCSA B COOTBETCTBHH ¢ [IpaBmiiaMu HCTIONB30BaHMS €TUHOBPEMEHHBIX IEHCHOHHBIX BBIILIAT JUIS YAy4LIICHNS
JKWJIMIIHBIX YCIIOBUI B COOTBETCTBUH C 3aKOHO/IaTeNbcTBOM Pecnyonuku Kazaxcran, Hactosiiumu O0mmmMu Y CIIOBUSMH
U BHYTPEHHUMHU JIOKyMeHTaMu baHka.

1.31 Hcnonb3oBaHHE €MHOBPEMEHHBIX IEHCUOHHBIX BBITUIAT JUIS YAYYIICHUS! XKHJIMIIHBIX YCIOBUI OCYIIECTBIISETCS
0Oe3HAJIMYHBIM CIIOCOOOM;

1.32 ExuHOBpeMeHHbIE IEHCHOHHBIE BBIIUIATHI JOMYCKaeTCsl NCII0Ib30BaTh HAa BHECEHHE IIEPBOHAYATIBHOTO B3HOCA IS
HOJTy4eHHs] UIOTEYHOTO JKIIHMIIHOTO 3aiiMa Ha NPHOOpPETeHUE KIWINIIA U (WIK) SKWIMIIA C POBEICHHEM PEMOHTa B
paMKax OJHOT'O JI0roBopa OAaHKOBCKOTO 3aiiMa, YaCTUYHOT'O WIIM ITOJHOT'O MOTAIICHHUS 3aI0JKEHHOCTH M0 UIIOTEYHOMY
KWINIHOMY 3aliMy Ha IIPHOOPETEHUE KIIHIA ¥ (WIH) )KWIMILA ¢ IPOBEICHHEM PEMOHTA B paMKaxX OJHOIO J0I0BOpa
0aHKOBCKOI'0 3aiiMa, pe)MHAHCUPOBAHUS UIIOTEYHOIO KIJIMIIIHOTO 3aiiMa,

1.33 TIlpu ycrynke eiMHOBPEMEHHbIE IIEHCHOHHBIE BBIILIATHI IEPEBOAATCSA CO CHELHANIBHOTO CUeTa 3asABUTENSA Ha
CIIeLMaNIbHBIN CUeT IoydaTens B TeueHue 3 (Tpex) paboumx JHEH ¢ MOMEHTa NPeNOCTaBIECHMS IOITBEPIKIAIOIINX
JOKYMEHTOB;

1.34 He nomyckaercs oOpalieHue B3bICKaHUA, HA AEHBIH, HAXOAAIINECs Ha OAHKOBCKHMX CUeTaX, NMpeIHa3HauYeHHbBIX
JUISL 3a4HCIICHHS, €ANHOBPEMEHHBIX IIEHCHOHHBIX BBIIUIAT M3 €IMHOTO HAKOMUTEIBHOTO IEHCHOHHOrO (poHAa B LEISIX
YIy4IIEHUs JKWINIIHBIX YCIIOBUH;

1.35 He nomyckaroTcs HaJOXEHHE apecTa, NPHOCTAHOBICHHE PACXONHBIX OINepaluii, BpEMEHHOE OrpaHHYEHHE Ha
pacnopspKeHHe UMYIIECTBOM, OTPAaHWYEHHS HA COBEPIICHHE CAENOK U MHBIX ONEpalii ¢ UMYLIECTBOM, 0 OaHKOBCKUM
cderaM, IpPEeJHA3HAYEHHBIM IS 3a4MCIICHUs, CIMHOBPEMEHHBIX NEHCHOHHBIX BBIILIAT U3 €JUHOIO HAKOIMTEIBHOIO
TIEHCHOHHOTO (hOHJA B LIENISAX YAYYIISHHUS KUIUIIHBIX YCIOBHIA;

1.36 TIlomywarens mociie MOCTYIUIEHHS CPEICTB HAa CIEUAJIBHBIA cUeT 00s3aH IPEAOCTaBUTH JOKYMEHTH B baHk B
TedeHnH 3 (Tpex) pabouymx THEW C JaThl 3a4MCICHNS CyMM €IMHOBPEMEHHBIX IIEHCHOHHBIX BBIIIAT HA CIICIHATIbHbIC
cdeTa 3asBHUTENS (TMOMydaTenst). B ciyqae He mpenocTaBiIeHNs] HOATBEP)KAAIOINX JOKYMEHTOB B YCTAHOBJICHHBIA CPOK
3TH cpeAcTBa noaiexar Bo3spary B EHIIO.

CTATbSI 2.
IIJTATE?KA 1 TIEPEBO/IbI IEHET .

2.2. baHK OCYIIECTBISICT IUIATSKH M MEPEBOJbI JACHEr B HAIMOHAILHON M MHOCTPAHHOW BAJIOTE B COOTBETCTBHH C
ykazanusmu Knuenra.

2.3. baHK OCyIIECTBIISCT IUIATEXHM M MEPEBOJbI JICHET HAa OCHOBAHUM yka3auuit Kimenrta/YMOIHOMOUYSHHOTO JIHIIA,
WCTIONTHEHHBIX B MUCEMEHHOM BHUJIE U TIepedaHHbIX B baHk HapodHO Mrb0 ¢ ucmons3oBanneM cepBuca MHaTepHeT baHkuHT.
[Nogxmrouenne XK JaHHOW CHCTEME IPOW3BOAMTCS Ha OCHOBAHWHM COOTBETCTBYIOIIETO 3asBIICHHWS HAa OTKPHITHE CYETa,
moanucaHHoro Mexny bankom um KimeHntom (mist (U3MYecKOro IWIa JOCTATOYHO 3asBICHUS Ha ITOAKIIOYCHUE
JOTIOJTHUTEIEHBIX YCITYT);

2.4. VYxa3aHUA JOIKHEI CONIEPkKATh BCIO HH()OPMAITHIIO, HEOOXOUMYIO ISl Ha/ITISKAIIIero UCTIONHEHNsT baHkoM yka3aHMiA
Kimenra/YIOMTHOMOYEHHOTO  JIUIA, MPEAYCMOTPEHHYIO JCHCTBYIOIIMM  3aKOHONATEIECTBOM W BHYTPEHHUMH
nokymeHTamu banka. Yka3zaHus MOTyT OBITH BHIITOTHEHBI HA OnaHkax baHka;

2.5. BaHK mpUHUMAET TONHKO TE IUIATEKHBIC TOKYMEHTHI /WM HWHCTPYKIIMH, KOTOPBIE O(POPMIICHEI B COOTBETCTBHHU C
TpeOOBAHUAMHU, MPETYCMOTPEHHBIMH JICHCTBYIOIINM 3aKOHOIATEIbCTBOM.
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[Ipu BBISBIIEHNN pacXOXKIEHHH, HEAOCTATKOB, 3aMeUaHnii baHk B CpOKH, IpelyCMOTPEHHBIE IEHCTBYIOINM
3aKOHOJATENbCTBOM, BO3BpaIlaeT nopydeHus Kimenty 6e3 ncromHeHus;
2.6. baHK He MPUHUMAET K UCTIOTHEHHIO TUIATEXKHBIE JOKyMEHTHI:
a. cozepKallye HesICHbIe YKa3aHus;
. He 3aIl0JIHEeHHBIE WK He noAnucanHble KirmeHToM/Y IOITHOMOYEHHBIM JIUIIOM;
. He coAeprKalllie CBEIECHNUs, IPelyCMOTPEHHBIE AEUCTBYIOIINM 3aKOHOIATENIbCTBOM;
. coJiepKallie HEKOPPEKTHYIO NaTy BalIIOTUPOBAHHUS;
. TIOPYYEHUs, B KOTOPHIX CyMMa IPOINKUCHI0 HE COOTBETCTBYET CymMMe I pamu;

3aIl0JIHEHHbIE KapaHIaIlloM;
. coJiep Kalliie UCIIPaBICHHUS;
. coliep Kallie yKa3aHHs O IPOBEACHUH ONepaluii, HapyIIaonuX AeHCTBYIOIIEee 3aKOHOAATENIbCTBO;
I. MHBIX cIydasx, IpeIyCMOTPEHHBIX AEHCTBYIONIMM 3aKOHOAATENLCTBOM, BHYTPEHHUMH JOKyMeHTaMu baHka.
B ykazanHbIx ciydasx bank Bo3Bpaiaer KinveHty Takue nmopyueHus: 0e3 HCIIOTHEH U], yKa3aB IPUYMHY 0TKa3a He Mo3/1Hee
3 (Tpex) pabouux jaHeW co JHS MX MoixydeHHs. baHk He HeceT OTBETCTBEHHOCTH 3a IOCNE/ICTBHS, BO3HHUKIIHNE B CBSI3U C
oTka30M baHKa B UCIIONHEHNH TaKUX YKa3aHUIA;
2.7. KnueHt nmpuHUMaeT Ha ceOs BeCh PHCK M BCIO OTBETCTBEHHOCTh, CBSI3aHHBIE C HEBEPHBIM YKa3aHWEM PEKBU3UTOB B
TUIATEXKHBIX TOKYMEHTax;
2.8. Bce nnarexxu u niepeBo/ipl A€HET MOJIekKAaT UCTIOTHEHUI0 baHKOM ¢ y4eToM BpeMeHH, HE0OX OJJIMOTO ISl UCTIOJTHEHHS
0aHKOBCKOW oOIlepanyy W B OYEPEAHOCTH, ompeaesieMol KimeHToM, eciii WHOEe He MpeaycMOTpeHO JlecTByromum
3aKOHOJATENBFCTBOM M BHYTPEHHHMH JOKyMeHTaMu baHka, B TOM ymcie 3akoHonarenbcTBoM Pecryonmuku Kaszaxcran o
BaJIIOTHOM PEryJInpOBaHUU;
2.9. VYxazanue KimeHrta npuHMMaercst K MCHONHeHUIO baHkoM He mo3nHee 3 (Tpex) paboumx JHEi co JHS MONTydeHus
TAKOr0 YKa3aHUsl U CUUTAETCS MCIIONHEHHBIM TOJNBKO TOCe TOro, kak baHk coBepumn neberoBanue Cuera Kimenra.
Ormerka (wtami) baHka Ha mare)xHoM AokymeHTe KimeHTa NOATBEpIKIAaeT TOJNBKO MOCTYIUICHUE IUIATEKHOTO
JOKYMCHTA B BaHK, HO HE ABJISICTCS IOATBEPIKACHUEM UCIIOJITHCHUS YKa3aHUS,
2.10. OGs3arenbcTBa banka nepen KimeHTOM 1Mo mepeBomy JGHET CUMTAIOTCS BBIOJHEHHBIMH C MOMEHTa UCIIOJIHEHHS
Bbankom ykazanust Kimuenra B cooTBeTcTBHH ¢ [leHCTBYIONNM 3aKOHOAATENBCTBOM. baHK HE HeCceT OTBETCTBEHHOCTD Iepes
KnueHtoM 3a HEUCIIONHEHHE WIM HEHaJJIe)xallee HWCIIONHEHUe yKa3aHuii OaHkoM OeHeduimapa U OaHKaMH-
KOPPECIOHJICHTAMH, YJacTBYIOLIUMH B [IEPEBOJIC JICHET;
2.11. baHK OCyIIeCTBJIACT IUIATEXU U NMEPEBOJIbI ACHEI B COOTBETCTBHHU ¢ ykazaHusAMHU KimeHTa B mpemenax ocTaTka
cBOOOIHBIX IeHET Ha cuere. B ciydae, eciu Ha cuere HeJOCTATOYHO AeHer, baHk BIipaBe BEpHYTH IUIaTEKHbIE JOKYMEHTHI
Kiuenty 6e3 ncnonnenusa. YacTuuHoe MCIOMHEHHE IUIATEXKHBIX JOKyMEHTOB KiienTa He ocyecTBisercs;
2.12. KnuneHT npuHUMAaeT U COrIallaeTcs ¢ TeM, YTO Bce U JoOble ykazaHus Kiuenra, B TOM 4uce 1o yare HaJoros 1
JPpYTUX 00s3aTeNbHBIX IUIaTeXell B OIOPKET, IPHHUMAIOTCSA TOJBKO B TEUCHHE ONEPALOHHOTO AHS, €CIIM MHOH CPOK He
ykazaH B Tapudax banka. Ykasanus, chemaHHele KimeHTOM mociie oOmepanMoOHHOrO JHS, aKLIENTyroTcs bankom
CJIEAYIOIIMM OIEpalMOHHBIM JHeM. KiHMeHT mnpuHuMaer Ha cebsd BeCch PHUCK M OTBETCTBEHHOCTb, CBSI3aHHBIE C
npenocraBiieHueM baHKy ykazaHHi, B TOM YHCIE IO yIUlaTe HaJIOTOB M JAPYTHX 00A3aTeNbHBIX IUIaTexell B OIOIDKET 1o
HCTEUEHHUHU OIEPALMOHHOTO JTHS;
2.13. Ot3piB KimeHTOM yKa3aHWS M NPUOCTAHOBJICHHWE HCIIONHEHHS YKa3aHHA IPOHM3BOIATCS B HOPSIKE U CPOKH,
YCTaHOBJIEHHbIE J[eHCTBYIOINM 3aKOHOAATEILCTBOM,;
2.14. baHK 3auHciseT CyMMBI, IIepeBeleHHbIE B Nonb3y Kimenra, Ha c4eT B CpPOKH, ycTaHOBJIEHHBIe JleiicTByromum
3aKOHOJATENbCTBOM;
2.15. B cnyuae ycranosnenusi Kiiuentom ¢akra ommbOYHOr0 3a4iCIEHHs JISHEr Ha ero cdeT Ju0o (akta ommbouHOro
ncnonaeHus baakom ero ykazanwii, KireHT 00s3aH He3aMeIUTENTFHO U3BECTUTE 00 3ToM baHK;
2.16. B cnydae obHapyxeHusi baHkoMm OIIMOOK B Omepaiysx IO CYETy, B MONTBEP)KACHHU, BBIMHCKE MO CHETY W/WIH
Ipyroi uHpopMaiun, Kotopyto baunk npenocraBun Kimernty, bank 00s3aH HeMeIIeHHO YBeIOMHTE 00 3ToM Kinenra u B
KpaTyailliue CpOKH IPOU3BECTH MCIPABIEHUS HENPABUIBHO MNPOM3BEACHHBIX nAehcTBUM. IIpu 3TomM bank Bmpase
TIPON3BOIUTH KOPPEKTHPOBKY PACUETOB ITyTEM KPEIUTOBAHU MO0 ne6eToBaHMs cueTa 6e3 MpeaBapUTeIbHOTO COrIacHs
Knuenra,;
2.17. TlpenbsiBiieHHE IEKTPOHHBIM CIIOCOOOM YKa3aHHUI O IUiaTexax u nepeBojax JleHer, a TakiKe pacropsuKeHui 00 ux
OT3bIBE IPON3BOIUTCS HA OCHOBAHUH U B TOPSIZIKE, MPEAYCMOTPEHHOM COOTBETCTBYIOIMMH YCIIOBUSIMH U 3asiBIICHUEM Ha
OTKpPBITHE CUETa, PEerynupylomumMu oTHomeHns: banka m Knmenra mo obcmyxuBanuio KimeHTta mocpencTBom cepsuca
Wuteprer-bankunar. Hacrosmee 3asBiienre Ha OTKpbiTHe cdera n OOmme YCIOBHS PEryIupyIOT BOIPOCH 00pabOTKH
baHKoM IUTaTEXHBIX JOKYMEHTOB, OCTYITUBIINX ITOCPEACTBOM cepBHca VIHTepHeT-baHKMHT B 4acTu, HE yperyJlInpoBaHHOH
B YKa3aHHBIX BBIIIE YCIOBHUAX U B 3asIBICHUH Ha OTKPHITHE CUETA;
2.18. KumeHT HacTOSIIMM NMPU3HAET U COrJIaIaeTcsl C TeM, YTO coOIIoIaeT TpeOOBaHMs ASHCTBYIOMIET0 3aKOHOIATENbCTBA
PK u monnepxwuBaer bank B ToM, uTo baHK akTMBHO paboTaeT Hal MpemOTBpaIIEHHEM CIIydaeB BOBJIeUeHHs baHka B
TIPECTYIIHBIE TEWCTBHS M CXEMBI 110 OTMBIBAHHMIO JICHET, BKJIIOYAs, 0€3 OrpaHIYCHHH, JIETAJIN3AINI0 T0X0/10B, OIyIeHHBIX
MIPECTYITHBIM ITyTeM, (PMHAHCHPOBAHUE TEPPOPU3MA, MOIIEHHUYECTBO, KOPPYIIHIO U T.71. B cBsi3u ¢ 3TMM baHk 1o cBoemy
YCMOTpPEHHIO yCTaHABIIMBAET ONpe/ieNieHHbIe TpeOoBaHus K Kimenram baHka, yCTaHOBIEHHIO C HUMH JIETOBBIX OTHOILICHUH
W K ClIeNTKaM/ItaTe)xxam/ mepeBosiaM JIeHeT, coBepuraeMbiM Knrenramu banka, KOTOpbIe MOTYT MEpHOIMIECKH H3MEHSTHCS
B COOTBETCTBHH C TpeOOBaHUSIMHU J[eHCTBYIOMIETr0 3aKOHOATENBECTBA M BHYTPEHHUMH JOKyMeHTaMu banka;
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2.19. HacrosmuMm KinueHT nmpuHHMaeT M coryamaercs, 9To baHk BIpaBe OTKazaTh B aKLENTe IUIATEKHOTO JOKYMEHTa
Knmenra, He oTBeyaromero TpeOOBaHMUSIM, YKa3aHHBIM B 11.2.16 HacTosIuX Y cloBUil W/WiIH MOTpeOOBaTh PEIOCTABICHUS
MO0OH  JOMOMHUTENbHOW WH(GOpPMAIUK, HEOOXOMUMOW IUIs aHailM3a yKa3aHHOro Iulatexa/mepeBoma. [lpm
HeTIpe/ICTaBJICHNN TaKoi WHpOpMalyy B ykazaHHbIe bankom cpoku, baHk BrpaBe MpoW3BeCTH BO3BpAT MOCTYNHBIINX B
nonb3y KimeHTa geHer wiim oTKas3aTh B aKIENTe IUIaTeXHOT0 IOKYMEHTa,;

2.20. bank BmpaBe yzaepxatb 30%-HbIi HaJOr OT MOCTYMaIOIIeH CyMMBI B MONB3y OeHeduimapa - kineHTa banka B
OTHOIIEHHUH OTPEEIECHHBIX BUIOB I0X0/I0B, MOJTYYEHHBIX OT UCTOYHMKOB BhIIaThl B CIIIA. [laHHOe ynepaHue Hayora
C TocInenyronel BBIIUIATOM Ha pekBu3UTH HamoroBoit ciyxOb1 CIIIA mpomsBomutcs B ciydae, eciau KineHT He
TIpeiocTaByT B baHK moATBEp K AatoIe JOKYMEeHThI/HH(opManuio o cBoeM craryce nepconsl CILA, a paBHO npenocTaBuT
B bank HenocroBepHbIe cBeeHus o cTaTtyce nepconsl CIIIA:

(A) ®uzmueckoe MO, KOTOPOE MMEET OIWH WM HECKOJIBKO M3 CIEAYIONIMX Npu3HakoB: rpaxaaHctBo CILIA, mecro
npoxxuBanue B CIIIA, mecto poxxnenus B CLIA, Bun Ha xurensctso B CHIA.

(b) IOpunmuueckoe MO, KOTOPOE MMEET OJUH WM HECKOIBKO W3 CIEAYIOUIMX NPU3HAKOB: MECTO PErHCTpalvy Ha
tepputopun CHIA, aknuonepa, sisttorerocst Ilepconoit CIIIA, ¢ nmoneir 6onee 10%, nmbo B ciydae, ecim 3TO
WHBECTUIIMOHHAS KoMmaHus - 6onee 0%, OeHedurmapHoro Biaaensia - [lepcony CIIA;

2.21. bBank, cornacHo tpeboBanusiMm FATCA, BrnpaBe mpenoctasisate uHpopmanuio o nepconax CIIA, ocymiecTBisTs
nepenayvy Mx IepCOHANBHBIX AaHHBIX B HamoroBsie ciyx0b1 CILA.

2.22. Tlpu orkaze kiMeHTa aath baHKy corilacue Ha npenocraBieHue HeoOxonumoit nHpopmanuu CIIA, bank Bripase
3aKpBITh CUET U HE YCTAaHABJIMBATH JIEJIOBBIE OTHOLICHUS

2.23. KimenT mpenocrasisier banky cornacue Ha npefocTaBieHie MH(GopMalri O TPOBOJUMBIX TUIaTeXaX/epeBoax
JICHET/TUIATeXKHBIX JJOKyMEHTaX B Y TIOJTHOMOYEHHBIN opraH, baHk -KoppecloHIeHT 1o ero 3anpocy, Hamorosim ciyxbam
CIHIA, npaBoOXpaHHUTEIbHBIE OpPraHbl M WHBIE I'OCYIapCTBEHHBIE OPTaHbl W YUPEXKIECHUS B CIydasX, YCTaHOBJIEHHBIX
JlefCTBYIOIUM 3aKOHOIATENBCTBOM.

2.24. Bank He HeceT oTBeTCTBeHHOCTH mepen Kimmentom, eciu oneparnmu no Cuery Knmenra 3aiepxuBarorcsi o BUHe
KIIMP, yronHOMOUEHHBIX OPTaHOB M OaHKOB-KOPPECIOHICHTOB, YYaCTBYIOIINX B PaCYCTHON OMEpariyu.

CTATbBA 3.
KACCOBOE OBCJIY’KUBAHUE.

3.1. Bank npoBOAMT omepanyy ¢ HATMYHBIMY ICHbIaMH B HALIMOHAJIBHOM M HHOCTPaHHBIX BaIOTaX, MMetouxcs B banke.
Omnepann ¢ HaJUYHBIMHM JAEHbIAMH OCYILECTBIIAIOTCS baHKOM B onepalMOHHBIE 4achl B TIOPSIKE, YCTAHOBJICHHOM
JleficTBYIONMM 3aKOHOAATENbCTBOM M BHYTPEHHUMH JOKyMEHTaMH baHka. 3a MCKIIOYEHHEM OIepaluii, CBS3aHHBIX C
HCIIOIL30BAHNEM OAHKOMATOB;

3.2. bank BHocuT Ha cueT KineHTa Ha cyMMy (paKTHUYECKH MTOTY4eHHBIX ACHET II0CIe HX IIOIMCTHOr o epecyeTa. B cirydae
BHeceHHs KIMEHTOM HajIMYHBIX JAEHEr Ha CUeT B KPYMHOM pa3Mepe (KpymHbIM pasmep ompenensercs baHkom
camocroaTenbHO). KimeHT cornamaercst ¢ Tem, uyto baHk mMmeeT mpaBo MOTpeOOBaTh JAOKYMEHTBI, MOATBEPIKIAIOLIIE
MPOUCXOKIEHNE BHOCUMBIX/CHUMAEMBIX JICHET;

3.3. Brlmaua HaIMYHBIX JEHET INPOM3BOAMWTCA B IMpefeiax oOcTaTka Ha cyeTe 3a MHHYcOM Komuccuu banka,
npeycMoTpeHHo# Tapudamu banka o npenBapuTenbHOI 3asBke HE MeHee yeM 3a 5 (ISITh) KaJeHIapHbIX THEeH Ha CHSTHE
HaJIM4YHBIX AeHer oT KineHra;

3.4. Tlpm ocymiecTBieHUH 00OMEHHBIX orepanuii CTOPOHBI MPUMEHSIOT TEKYIIUI Kypc, YTBEpKICHHbINH baHKOM Ha JieHb
TIPOBEACHUS KOHBEPCHOHHBIX OIEpaIyi;

3.5. KaccoBoe o0ciy>kKMBaHHE B MFHOCTPAHHO# BAIIOTE OCYILECTBISIETCS B COOTBETCTBHHU C TpeOoBaHUsIMHU JIeHCTBYIOIIETO
3aKoHOAaTenbeTBa Pecrybnuku Kasaxcran o BaJIFOTHOM PeryIMpOBaHNY;

3.6. Ecnu npu Blmaue HaJIMYHBIX JEHET B MHOCTPAHHOW BajroTe baHK HE pacroyiaraeT COOTBETCTBYIOIIMM HOMHHAJIOM
JICHET B MHOCTPaHHOH BamoTe, baHK BIpaBe BBIAATH OCTATOK CYMMBI B TEHI'€ 10 KYPCY BAJIFOTBI, yCTaHOBIEHHOMY baHkom
HAa JaTy TaKOH BBIAAYH, IIO corilacoBaHuto ¢ Kimenrom;

3.7. Bplmaya HaMYHBIX JEHET CO CUETOB (PM3NUECKUX JIHL, OCYLIECTBIIOIINX NPeIPHHIMATEIBCKYIO eI TebHOCTD Oe3
00pa30BaHusl IOPUANIECKOrO JIHIA, OCYIIECTBISIETCSI HA OCHOBAaHUHM YEKOB U 10 PACXOAHBIM KAaCCOBBIM opepaM. UeKoBbIe
KHIDKKH BeIIatoTcsa baakom Kimenty Ha ocHoBarny 3asiBiieHnst KimeHTa B COOTBETCTBUH ¢ TpeOoBaHMsAMH JleficTBYyFOIIIEro
3aKOHOJATENbCTBA U BHYTPEHHUX JOKYMEHTOB baHKa;

3.8. O0 yTpayeHHBIX WM YKPAJCHHBIX YEKaX, YEKOBBIX KHWKKaX, M3MEHEHHSIX COCTaBa JIHL, YIOJIHOMOYCHHBIX
TIOATINCHIBATh 4YeKW, baHk yBemomisiercs KnmeHTOM He3aMeUIMTENbHO B TOPSIKE, MPETyCMOTPEHHOM HACTOSIIMMH
OO6mmmu Y CIIOBHSIMU;

3.9. KnrenT npu 3akpeITHH cdeTa 00s13aH BO3BPaTUTh baHKy YeKOBbBIE KHIKKH C OCTaBIIUMHUCS HEHCIOIb30BAHHBIMH
OnaHKaMM YEKOB M HCIOpYECHHBIC OJAaHKM YEKOB, yKa3aB B 3asBICHHM O 3aKPbITHM cYeTa HOMepa OJIaHKOB
HEHCIIONIb30BaHHBIX U HCIIOPYEHHBIX YEKOB.

CTATbSI 4.

OIIEPALIMYA C THOCTPAHHOM BAJIIOTOM

4.1 TlopsmOK OCYIIECTBIICHHUS BANIOTHBIX OINEpanyii, B TOM YHCJIE PEKUMbI BAJIOTHOTO PEryIHpPOBaHMS (PEruCTparus,
YBEOMJICHHE) YCTaHABJIMBAIOTCS JIEWCTBYIOIIMM 3aKOHOJATEILCTBOM O BAJIIOTHOM PETYIMPOBAHMM W BaJIOTHOM
KOHTpOJI€, HOPMAaTHBHBIMH ITPpaBOBBIMHU akTaMK HarronansHoro banka Pecniyonukn Kazaxcran.
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4.2. baHK OCylIEeCTBISIET MPOLEAYPY KOHTPOJISL MPOBOAUMBIX KIMEHTAMU BAIIOTHBIX ONEpaluil, Mpoueaypy dKCIOPTHO-
HMIIOPTHOTO BAJIOTHOI'O KOHTPOJISl, @& TAKXKE€ YCJIOBUU TOJMYYEHUS] PE3UACHTAMHU YYETHBIX HOMEPOB KOHTPAKTOB IO
SKCIOPTY U MUMITOPTY (B TOM YHCJIC MTOPOrOBOE 3HAUCHHE B OTHOIICHHH CYMMBI KOHTPAKTa, TMPH MPEBBIIICHUN KOTOPOTO
TpeOyeTcs TOJTYYCHHE YJYSTHOTO HOMEpa KOHTpaKTa) Ha OCHOBAHWH JCHCTBYIONIETO BAFOTHOIO 3aKOHOIATEIHCTBA
PecyOnuku KazaxcraH o BaJIOTHOM pETryIHPOBAHWU M BAFOTHOM KOHTpPOJIE, 4 TAKKE HOPMATHBHBIX MPABOBBIX aKTOB
HarmonansHoro banka Pecrryonuku Kazaxcran.

CTATBSI 5. 3
MOKYIIKA - TPOJIA’KA FHOCTPAHHOM BAJTIOTBI

5.1. KonBepraiys ocyecTBIAETCs B Ipefenax ocTaTKa JICHeT Ha TeKyleM cuere KimeHTa U Ha OCHOBaHMU 3asBJICHHA
Kiuenta, noarotosinenHoro no ¢popme banka;

5.2. baHK ocyIecTBIIAET Ollepaly 10 KOHBEPTALlUK B COOTBETCTBUH ¢ JIeHCTBYIOIIUM 3aKOHOAATENbCTBOM B CIEAYIOILEM
TIOPSIZIKE:

d. Ka3aXCTaHCKUI TEHre — MHOCTPaHHas BaJIIOTa;

b. mHOCTpaHHas BadIOTa — Ka3aXCTAaHCKUITEHTE;

C. MHOCTpaHHas BAJIOTa — MHOCTPAaHHAas BAJIIOTA;

5.3. Tlpu ocCylIecTBIEHWH KOHBEPTAllMM IO OAHOW W3 BBIIIEYKAa3aHHBIX CXEM, MPUMEHSETCS TeKYIIUil Kypc,
yCTaHOBJIEHHBIH baHKOM Ha JieHb MPOBEAEHUS oneparuy, eciu Mexxay CTOpoHaMU HEeT MHBIX JOrOBOPEHHOCTEH.

5.4. Tlo KapTouHBIM OmepaIusMm:

a. mpu npoBeaeHun KimeHTOM omepauuii 1Mo MOMOJIHEHHUIO cYeTa IS KapTOUHBIX ONepalyil HaTWYHBIMU JIEHbraMH M
CHSITUIO HAJIMYHBIX JICHET, IpH oruiate ToBapoB u/win yeiyr [1TC B cetn obcnyxuBanus banka npumensiercst kypce banka;
b. mpu npoBenennu KineHTOM omeparuii Mo CHATHIO HATMYHBIX JICHET, TpH omiate ToBapos w/wimu yeayr [ITC B cetu
00CITy)KMBaHHsI IPYTUX OAHKOB - KYPC COOTBETCTBYIONIEH IIATEXKHON cucTeMbl 1/ninn banka;

C. B MHBIX CIIy4asix - Kypc COOTBETCTBYIOIIEH IIIaTe:KHON cucteMbl n/uiu banka.

CTATBA 6.
OIIVIATA KIIMEHTOM YCJIYT, OKA3BIBAEMBIX BAHKOM

6.1. 3a oTKpBITHE, BelleHNE, 3aKPhITHE CUeTa, IPOBEJCHHE ONIEpaLtii, a TAKKe HHBIE YCIIYTH, IpeAocTaBisieMble bankoM B
coorBercTBUM ¢ O0mumMu YcnoBusiMu, KinueHT yruiaunBaeT banKy KOMHCCHOHHOE BO3HArpaskACHHE B COOTBETCTBUH C
JercTByronuMu B banke tapudamu;

6.2. Pacuersi Mmexny bankom u KimeHToM mnpousBomATCs IyTeM O€3aKIENTHOro chucaHus baHKOM CyMMBI
KOMHUCCHOHHOI'O BO3HarpakaeHuss co cuera KimeHra wmnu myreM B3Hoca KiMEHTOM HalW4HBIX JAEHEr B pa3Mepe
KOMHUCCHUOHHOTI' O Bo3HarpaxaeHus banka B kaccy banka.

6.3. B ciydae HemocTaTOYHOCTH CyMMBbI J[eHer Ha cyere B BaJIOTE, C KOTOPOM MOJIEKHUT CHHCAHUE JAHHBIX KOMHCCHH,
bank BrpaBe KOHBEPTHPOBATh HEOOXOAMMBIN IKBHBAJCHT CYyMMbI KoMuccHI co CUETOB B JPYroil BaJllOTE U MOKPHITh
cymmy Komuccuil. KonBeprarys npou3BogUTCs IO TEKYILIEMY KypCY, YCTaHOBJICHHOMY baHKOM Ha JIeHb CIIUCaHUST;

6.4. Ecmum cymma Ha cyeTe HeIOCTaTO4YHa I OmIaThl ycuyr banka, BaHk BmpaBe mo cOOCTBEHHOMY YCMOTPEHHIO
B3BICKMBATh CYMMBI 33/10JKEHHOCTH KineHTa B cOOTBETCTBUM C JIeHCTBYIONIMM 3aKOHOJATEILCTBOM, B TOM YHCIIE ITyTeM
0€3aKIEeNTHOrO CIUCAHHUSA CYMMBI 3aJ0JDKEHHOCTH C JIOOBIX cyeToB KimeHTa, OTKpPBITBIX B JIIOOBIX OaHKax, 3a
UCKJIIOYEHHEM IOCOOMH M COLMAbHBIX BBILIAT, €AMHOBPEMEHHBIX NMEHCHOHHBIX BBHIIUIAT UL YIIYyYIIEHHS JKMIHMIIHBIX
YCIIOBUH, KOTOpBIE UMEIOTCS Ha CIIENUAIbHBIX OAHKOBCKHX CUETaX;

6.5. Iloamucanue KimentoMm 3asBiieHHs HA OTKPBITHE CYETa O3HAYAET NpeAocTaBleHHe baHKy Takoro cormacus Ha
0e3aKIenTHOE CIIMCaHne JTI0OBIX CyMM 3a1oibkeHHocTer KimenTa ¢ 6aHKoBCKuX cueToB KitneHTa, OTKPHITHIX B JIIOOOM U3
6ankoB Pecriyonuku KazaxcTaH u 3a ee mpefenaMu, 3a HCKIIOYEHIEM TTOCOOHH, COIMAIBHBIX BBIIUIAT U €IMHOBPEMEHHBIX
TICHCHOHHBIX BBIIIAT AJISI YIYYIIEHUS KUIMIIHBIX YCIOBHH, KOTOPhIE MIMEIOTCS Ha CIEIMAIbHBIX OAHKOBCKUX CUETaX;
6.6. baHk MMeeT MpaBo B OJHOCTOPOHHEM IIOPSIKE M3MEHATh Tapudsl ¢ m3BemenneM KimeHTa o Takux M3MEHEHUSX 3a
10 (mecsTh) KaNeHAAPHBIX JHEH 0 JaThl BBEICHHUS HOBBIX Tapu(OB, Ipu 3TOM baHK BIIpaBe CaMOCTOATENHHO ONPEAETIAT
criocoOs! yBegomiieHnst Kimenra.

CTATbS 7.
BBIIINCKHU/CITPABKU/MH®OPMALIUS ITO CYHETY

7.1. Bank moxer mupenoctaBiaTh Kimenrty//loBepeHHOMY IHMITy/ YTIOTHOMOYCHHOMY IIMIy BBIKMCKHM TO cyeTy 1o
TpeboBannto KimenTa//loBeperHoro numa/ Y TOTHOMOYEHHOTO JIUIA | Ha €T0 BHIOOpP CIESAYIONIMMH CIIOCOOAMH:

a. TyTeM JMYIHOTO BPYy4EHHs NpH mocemeHnn banka padoraukom banka Knnenty/YmonHOMO4eHHOMY JIHITY, TIPH 3TOM
CTOpOHBI COTTaNIaoTCs, 9TO (GaKT BhIAAYM BeImnckn He TpeOyeT JOKyMEHTaIbHOT O MTOATBEPKICHHS B KaXIOM CIIydac;

b. mocpencrBom cepuca MurepHeT-baHKuHT;

C. TyTEM OTIPABKH Ha ajpec 3JIEKTPOHHBIHN MMOYTHI, yKa3aHHbIN KinenroMm B 3asiBiIeHNN;

7.2. Bemucka mpemoctaBisercs mo (opme, COOTBETCTBYIOIIEH TpeOoBaHMsAM JleHCTBYIOIIEro 3aKOHONATENbCTBA H
BHYTPEHHUX JOKYMEHTOB baHKa, 1 SBIISETCS JOCTaTOUHBIM JI0Ka3aTeIbCTBOM TOTO, UTO YKa3aHHBIE B HEH onepannuy UMen
MECTO;

7.3. Cnpasku 1o cuetam KimenTa npenocrasistrores mmo 3anpocy Kimenra, moctynusiieMy Ha OyMa)XXHOM HOCHTEIIE WITH
¢ nucrions3oBanueM cepBuca MHatepaer-bankunr. CnpaBku Beigarorcst Kimenrty/JloBepeHHOMY HITY/ Y TOTHOMOYEHHOMY
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iy paborHukoMm banka;

7.4. CrpaBku o cyetaM KimeHTa Tarxke MOTYT IPEAOCTaBIISTHCS 110 3aIIpOCcy YTIOIIHOMOYEHHOr 0 opraHa/npyroro banka
Ha OyMa)KHOM HOCHTEIIE ¢ COOMoieHneM TpeboBaHuit J{eficTBYIOIIero 3aKkoHOIaTeNbCTBA B YACTH PEIOCTABICHUS TAKHX
CHpaBOK, 110 (hopMe, YCTAaHOBJICHHOW Y IOJTHOMOUYCHHBIM OpPTaHOM;

7.5. KumeHT BrpaBe mosy4aTh HH(GOPMAIMIO O TEKYIEM OCTaTKe CPE/ICTB Ha CUETe, ONepalysix Mo HeMY, HAalpaBIATh
3asBJICHUs] Ha BbIJady CIIPaBOK, CAMOCTOSTENFHO (POPMHUPOBATH BBINHCKH 3a JIIOOOW MEpUOI BPEMEHH IIOCPEACTBOM
cepBuca MHTepHeT-baHkuHT;

7.6. Joctyn x cepucy Unteprner-bankunr mis ¢pusznueckux nun KimeHT nonydaer ¢ moMompio JIOTHHA ¥ CEKPETHOT'O
I[NMNH-koma, npucBoeHHoro bankoM u npemoctarienHoro Kmmenry. [Tocie mepBoro Bxona B cepBuc KimeHT 00s13yercst
n3mennTh [IMTH-x0/1 Ha HOBBIN, M3BECTHBIN TOJIBKO €My U COONIONATh PEKUM KOH(UACHIIMATBHOCTH B OTHOIICHHH 3TOT'O
[MNH-xoma. B cinyyae napymenust KimeHTOM ykazaHHOTO o00si3aTenbcTBa KOHQHICHIHMAIbHOCTH baHk He Hecer
OTBETCTBEHHOCTH 32 BO3MOXKHBIH JIOCTYI TPEThUX JIMI K nH(opMmanmu no cuetry Knmenra nocpeacrsom cepuca VHTepHET
bankuHr;

7.7. KumeHT ¢pu3ndeckoe JMIO BIpaBe ModydaTh HHPOPMAIMIO O COCTOSHUM CUETa, MPOBEACHHBIX OINepanusx Mo cuery,
ocraTkax JIeHeT Ha cuere 1o TenedoHy, npH yciaoBuu coobienns Kimenrom cnenyromieid HHGopManmm:

a. HOMepa cyera;

b. manmenoBanus/®.M.0. Kinenra;

C. HOMepa JIOKyMEHTA, YIOCTOBEPSIONIEr0 JINYHOCTD;

d. xomoBoro cnoBa, ykaspiBaeMoro KiiieHToM B 3asiBIICHUH Ha OTKPHITHH CUETA.

7.8. Kiuent BmpaBe mnonydaTh MHGOpMAIMIO 000 BceX MPOBOAMMBIX IO TEKYyLIEMY cueTy ¢ IaTexHoil Kaprouxu
orepanysx, B MOMEHT UX COBEpILeHus, nocpeacTBoM SMS-unhopmupoBanus;

7.9. Knuenr o6s3yercs coOnronaTh pexuM KOH(UISHIMATBLHOCTH B OTHOLICHHHM KOJIOBOTO CJIOBA, YKAa3aHHOTO UM B
3asBNeHUH, BO M30ekKaHHE HECAaHKIIMOHMPOBAHHOrO JocTymna K uHpopmaimu o cuére Knuenra. B cnyyae Hapymenus
Knuenrom YKa3aHHOI'O 06ﬂ33TeHbCTBa KOH(bI/I}IeHLU/IaHLHOCTI/I bank He HeceT OTBETCTBEHHOCTH 34 BO3MOKHOE
pasriamieHre HHGOPMAIIUH, CBSI3aHHOM C ee repeaavel 1o renedony;

7.10. KnueHT MOMKEH MpoBEPsITh BCIO TOJMYYEHHYIO OT baHka KOppecHoHIeHIWIO (BBIMHCKH, CHPABKH, IUIATEXKHBIE
JIOKyMEHTBI, TIONTBEPIKICHUS, JII00YI0 MHYIO MH(pOpMAaIHIo) cpasy mocie ee monydeHus. Kpome toro, Kiment nomken
MPOBEPSATH NPaBUIBHOCTh UCHIONHEHUA baHkoM ero MHCTpyKiuid B OTHOIIEHUH ero cuera. Eciu Kinent oOHapyxuBaer
Kakye-IM00 HETOYHOCTH W/WITY HEIONHOE UCTIOJHEHUE, OH AOJDKeH HEMEAIEHHO YBEAOMUTE 00 3ToM bank;

7.11. Bsinucku, opopmieHHble bankoMm HaanexammM 00pa3oM, HMEIOT JJOKA3aTeJIbCTBEHHYIO CHITy TOro, uyto KimeHr
3HaeT O TAKMX OmMOKAaX M B ciy4ae, ecniu KimeHT He 3asfBMI O HUX, TO OH HE MOXET YTBEp)XKIAaTh O CBOCH
HEOCBEZOMIICHHOCTH O HUX;

7.12. KnueHT npuHMMaeT Ha ce0s OTBETCTBEHHOCTb M BCE BO3MOXKHBIE PHCKH, CBSI3aHHBIC C OTKA30M OT IMOTY4YEHHS
BBIIMCOK ¥ HHOM MHpOpMAaMyd IO CYETy, a TalKKe CBS3aHHBIE C HETOYHBIM  yKa3aHHEM CBOHX
PEKBU3UTOB/HECBOEBPEMEHHBIM yBeJOMIIeHIEM baHka 00 U3MEHEHNH CBOUX PEKBU3UTOB;

7.13. KunueHnr cornariaercs, 4to nony4eHue KimenTom nHMOpMaIiK 0 cueTe 1 Olepalusix o HEMY IIOCPEICTBOM CEpPBUCA
WnrepHer-baHKUHT Oy[eT MpaBOMEPHO M IOPUAMYECKU SKBUBAJICHTHO MOJIYYEHUIO COOTBETCTBYIOIIMX JOKYMEHTOB Ha
OyMa)KHOM HOCHTENle, 3aBEPEHHBIX MOANHCAMHU Y HOTHOMOYEHHBIX JIMI] baHKa 1 OTTHCKOM €ro nevarH.

CTATbB4I 8.
YBEJIOMJIEHUS. UCITIOJIb30OBAHUE CPEJCTB ONIEPATUBHOM CBSI3U

8.1. Bce cooOuieHusi, yBEIOMIICHHUS, JOKYMEHTBI, KOPPECIOHICHIMS W WHas HHPOpPMALUs (Jajee COBMECTHO -
YBenomieHus1), MpeaycMOTpeHHble HacTosuuMu OOmuMHu Y CIIOBHAMH M MOANMCAHHBIMU B 3asiBICHUM M HMEIOLINE
oTHomieHne kK Hemy/cuery/Kimenty, Hanpapistorcss bankom KimeHTy omHMM U3 CHEyrOIIMX CIIOCOOOB: BPYYAIOTCS
paborHukoM banka nnuHo KnmeHTy mimm depe3 KypbhepcKylo, WM HMHYIO CIyXOy IOJ PaclucKy O MONYdYeHUH, WIN
OTHPABJIAIOTCA I10 TIOYTE, WIN Yepe3 KypbepCKyI0 WM HHYIO CIY)KOY C yBEIOMIICHHEM O MOJYYCHUH, W O€3 TaKOBOTO,
WM HaIpaBIAlOTCs 1Mo (axcy, WiH Tenerpady, MWIM OBIEKTPOHHOW MOYTe C IOATBEPKICHHEM O IOJTY4eHHUH,
c(hOpMHUPOBAHHBIM B aBTOMATHYECKUM PEKUME C ITOMOIIBIO0 COOTBETCTBYIOIINX MPOrPaMMHO- TEXHUUECKHUX CPEACTB, HIN
nosoxstes 1o Kimenta nmocpencTsoM pasMenieHus: nHGopMaIyy B cpecTBax MaccoBoil mHpopMmanun win opucax banka,
WIN TyTeM OIMyOJMKOBaHMS Ha O(UIMAIBHOM calite baHKa B ceTW WHTEpHET, WM IyTeM BHECCHHUS JOMOJHHUTEIbHON
WH(POPMALIMH B BBIITUCKY T10 CUYETY, WK coodmatoTcs KimmeHTy ycTHO 1Mo TenedoHy ¢ UCIONB30BaHUEM OOIIEeH TOPOACKOH
WJIA COTOBOM CBS3H, ¢ 0O()OpMIICHHEM Tele)OHOrpaMMEI Wi 0€3 TaKOBOTO, a TAK)KE C 3aIMChI0 pa3roBopa i 0e3;

8.2. Bank yBenomisiercss Kiimenrom nyrem mnepenadd B baHK MHUCHMEHHBIX 3asIBIICHHMI/3aMPOCOB/U3BEIICHUI U T.II. TI0
anpecy banka, ykazaHHOMY B 3asiBJI€HHH, OO JIMYHO MPH NocelieHnn banka;

8.3. B ciyuae usmenenusi CTOpoHaMu CBOETO MOYTOBOrO ajpeca, Homepa Tenedona/Tenedakca, 3IEKTPOHHOTO aapeca,
OHHU JIOJKHBI 3a0JIarOBPEMEHHO YBEAOMHUTH 00 3TOM JIPYr APYra, OHAKO He Mo3/Hee YeM uepe3 2 (1Ba) KaJeHAAPHBIX JTHS
CO JIHS TAKOT'O H3MEHEHHUST;

8.4. bank He HeceT OTBETCTBEHHOCTH 3a JIIOObIE YOBITKH, KOTOpBIE MOXET IMoHecTH KIMeHT B CBSI3M C OTIIPAaBKOM
YBEJOMJICHHH C HCIIOJIB30BAHUEM CPEIICTB ONEPATUBHOM CBSI3H, BKIIIOUYAs, HO HE OrpaHMYMBAsACH, yObITkamu KimeHra,
BO3HHKIIMMH B Pe3yJIbTaTe HEMOIYUSHHs/HECBOEBPEMEHHOT0 TIONTydeHusl Y BeomiieHnit KimeHToM, a Takke B pe3ynnbrare
HEYMOJIHOMOYEHHOTO JIOCTyNa TPEThbHX JHI[ K OTHpaBiisieMOd HMH(GOpMAIN{, BBI3BAHHBIX COOSMH B paboTe CpencTB
OIIEPAaTHBHON CBSI3H, MOCTaBIIMKOB YCIIYT, 00OPYIOBAHUS, WCIIONB3YEeMOro ISl Mepefadyn yBEIOMIIEHHH WM B CBS3H
TIPEIOCTABICHNEM KIIMEHTOM HEIOCTOBEPHBIX CBEJCHUH MPU OTKPBITHU CYETa W/MIN OOHOBJICHHH €TO JaHHBIX.
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Il. IJJATEXHBIE KAPTOYKHM
CTATbBSI 1.
OBIIUE IMOJIOKEHUA

1.1. K oTHoOmIEHHUSM IO BBITYCKY U 00CTyKuBaHMIO KapTouek, MoOMHUMO IEHCTBYIOMIEr0 3aKOHOIATEIbCTBA U B YACTH, HE
MpoTUBOpeYaniell emy, npuMmenstoTcs npasmia MIIC, MexayHapoaHas OaHKOBCKasi MPAKTHKA, MOJIUTUKU, CTAHAAPTHI U
nponenyps! banka;

1.2. B cnyyae BO3HMKHOBEHHs TNpoTHBopeunii mexny mnpaBwiamu MIIC u Hactosmmmu OOmuMH Y CIIOBUSIMU
MIPUMEHSIOTCA COOTBeTCTBYIoME pasuia MIIC;

1.3. B uactu, He yperynupoBaHHOW HacTosmuMmu OOmUMH YCIOBHSAMH, TPUMEHSIOTCS TpaBHia COOTBETCTBYIOIIMX
MIIC.

CTATHBA 2.
BBIITYCK KAPTOYKM U OCYHIECTBJIEHUE KAPTOYHBIX ONEPALIMI C MUCHOJIb3OBAHUEM
KAPTOYKH

2.1. Bask ocymiecTBisieT BbIycK kapTodku B Tedenue 10 (decsitu) paGounx aHeid ¢ natel npencrasieHus KimeHtom B
Bank cooTBeTcTBYIOIIEr0 3asBIEHHs M yIUIaThl baHKy Bo3HarpakJeHus 3a 0OCITY)KMBaHHE KapTOYKH B COOTBETCTBHH C
TapudamH, Py YCIOBUH HATUYUSI TEKYIIEro OaHKOBCKOTO CYETa.

2.2. JlepxaTenb KapTOUYKH UCIIONB3YET KApTOUKY B IIEJSIX OCYIIECTBICHUS TUIaTeXa MpU NPHOOPETEHUH TOBAPOB, YCIYT,
a TaKoKe JJIs OJTy4eHHs HATMYHBIX JIeHer, 0OMeHa BAIIIOT U IPYrUX ONEpallnii, ONpe/elieHHbIX baHKOM 1 Ha ero ycIoBusIX,
U HE IPOTHBOpEYALIMX JAEHCTBYIOLIEMY 3aKoHOAaTenbcTBY PecnyOnuku KaszaxcraH B myHKTax oOCITy)KHBaHUS
OCHAIIIEHHBIX YKa3aTeJsIMU C JIOTOTHIIAMH CUCTEM IIATEXHBIX KapToueK A MH)OPMUPOBAHUS JiepKaTelied KapToueK O
BO3MO)KHOCTH OOCITY)KUBAHUS 110 KAPTOYKE B JaHHOM ITYHKTE.

2.3. Kaprouka He NOMJIEKHUT HCIOIB30BAHUIO B JIFOOBIX HE3aKOHHBIX LENSAX BKIIOYAs, HO HE OrpaHUYHMBAsCh,
ocyliecTBIIeHHEM Oe3HaIMYHBIX [UIATEXKEN 110 OIUIaTe TOBAPOB M/WIIH YCIYT, 3alPEIIEHHBIX MECTHBIM 3aKOHO/IATEIbCTBOM
(3aKOHOAATENBCTBOM CTPaHbl IPEObIBAHMSA), KOTOPOE MOXKET OBITh IPUMEHEHO B OTHOLICHHUH JepXKaTelsd KAPTOUKH.

2.4. KapTouHble onepanuy ¢ UCIOIb30BAHUEM KapTOUKH OCYIIECTBIIAIOTCS ITyTEM COCTABICHMS IIATEXHOIO JOKyMEHTa
C MCIOJIb30BAHUEM KapTOYKH MM PEKBU3UTOB KapTOYKHU P MPUOOPETEHUU TOBAPOB U YCIYT.

2.5. Tlopsnok mepeqayd M NPERbSBICHHUS IUIATEKHOIO AOKYMEHTa ISl €T0 HCIIONHEHMS OIpenelsieTcsl NpaBHIaMH
CHCTEMBI IUIATE&KHBIX KapTO4YeK, B KOTOPOM OCYLIECTBICH IUIATeX, H/WIM OOTOBOPAMH, 3aKIIOUEHHBIMH MEXIY
YJaCTHUKaMU CUCTEMbI IUTATEXHBIX KaPTOUEK.

2.6. BamoTHble onepanyy ¢ UCIOIb30BAHNEM KapPTOUYKU OCYIIECTBIIAIOTCS ¢ COOJIIOACHUEM TPeOOBaHMM, ONpeeNeHHBIX
BAJIIOTHBIM 3aKOHOJATeNLCTBOM PecriyOinkn KazaxcraH k IpoBeAEeHHIO BaTIOTHBIX ONEPALIHH.

2.7. Tlmatexxu ¢ HUCIONB30BAaHHMEM KapTOYeK Ha TeppuTopum PecryOmukn KaszaxcTaH OCYHIECTBIAIOTCS TONBKO B
HaUMoOHaNBHOW Bamrore PecnyOmmku Kazaxcram 3a  HCKIIOYEHHMEM  CIIydaeB, OMNPEIENEHHBIX — BaJIIOTHBIM
3aKoHOzaTenbCcTBOM PecriyOnuku Kaszaxcran.

2.8. Knment obecnieurBaeT CyMMy JEHEI Ha CBOEM TEKYIIEM cCyeTe, HEOOXOOMMYIO Ul HCIIONHEHUs IUIaTeXHOIO
JOKyMEHTa, COCTaBIEHHOI'O IIPH OCYIIECTBICHUH KaPTOYHON OIEpalny ¢ UCHOIb30BaHUEM KapPTOUKH.

2.9. Cymma aBTOpH3AIMM HCKIIOYAETCS U3 CyMMBI JOCTYIIHBIX JeHer KimeHTa Ha TekylueM cuere J0 U3BATHS ee C
TEKYIIEro cueTa WM 70 MoTy4eHNs1 baHKOM MOATBEpKICHHUS, YTO IUIATEX Ha CYMMY aBTOPU3AIMK HE OBUT OCYIIECTBIIEH.
2.10. baHk OnoKMpyeT Ha TEKyIIeM cYeTe JEHBIW Ha CyMMY aBTOPH3ALMU IO IONYYCHHS OT CHCTEMBI IUIATESKHBIX
KapTOUeK IUIaTeXHOr0 JoKyMeHTa, cpokoM 10 30 (Tpuauarn) xaneHIapHbIX JHEH OT 1aThl OCYIIECTBICHUS aBTOPU3AIUH.
2.11. Knuenr, Oe3yClIOBHO, PaCCUMTBIBAETCS IO KAPTOYHOW OINEpally, €CIM JO €€ OCYIICCTBICHHS HE OBLIO
OCYIIECTBICHO OJIOKMPOBaHNE KAPTOUKH.

2.12. BaHK OTKa3bIBaeT JIepXKaTer0 KapTOYKH B aBTOPU3AIMH KaPTOYHOH ONepanyy NpH HAJIOKSHUH apecTa Ha JeHbBIH,
HaXOJSIIIMECS Ha TEKYILEM CYeTe, WIN NMPHOCTAHOBICHUN PACXOIHBIX OMEPALUH IO TEKYIIEMY CUETy B COOTBETCTBUH C
JEUCTBYIONIUM 3aKOHOIATeNhCTBOM PecryOnmku Kazaxcran.

2.13. 3a ocymiecTBieHHe KapTOyHOH omeparmy, KimeHt yrmnaunBaer baHky Bo3HarpaxieHHe B pa3Mepe U MO CTaBKaM,
ycTaHoBIIeHHBIM Tapupamu banka. BozHarpakaeHue B3MMaeTcss B BANIOTE BEACHHSA TEKYIIETO CUETa ITyTEM IPSIMOTO
neOSTOBAHMS TEKYILETO CUETA.

2.14. KiueHT HeceT OTBETCTBEHHOCTh 3a HECOOJNIOZCHHE BAJIOTHOrO 3aKoHOAaTenbcTBa PecryOnmuku Kazaxcran mnpu
OCYIIECTBJICHHN KapTOYHBIX omepanuid. [leprkaTenp KapTOUYKHM TpeAcTaBisieT Mo TpeboBaHmio baHka moATBepxparomue
JOKYMEHTHI 110 BAJIIOTHBIM OIEPAIMsM, OCYIIECTBICHHBIM C MCHOJIb30BaHNEM KapTouky, B Teuenue 3 (Tpex) pabounx mHeH
OT /1aTHI MTOTY4EHHS COOTBETCTBYIOIIETO TPEOOBAHUSL.

2.15. Tlpu mpoBeaeHUH pacueTOB KOMMYECTBO JHEH B KaJICHAAPHOM Mecsiie npuHuMaercs paBHbM 30 (Tpunnaru) aasm,
B roxy - 360 (Tpemcram mecTuaecsaTH) THSM.

2.16. Jlnst  ocymecTBIeHHS KapTOYHBIX ONEpanuid  JAepXKaTelb KapTOYKH TMPEeNbsSBISICT KapTOUKy KacCHUpy
TIPEANIPUHAMATENS] WM ITyHKTa BBIAYM HAJMYHBIX JEHET, JIMOO IPOM3BOAWT JEHCTBUS C OAHKOMAaTOM B DPEXHME
CaMOOOCITYKUBAHUSL.

2.17. Bblmyck MTrHOBEHHOW KapTOYKH oOcCymiecTsisiercss bankoM B paboumii neHp momydeHuss ot Kimenra
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COOTBETCTBYIOIIETO 3asBICHUS U YIUTaThl baHKy BO3HATPaXKACHS 32 TOAOBOE OOCITY)KUBAHHE KAPTOYKH B COOTBETCTBHH C
tapudamu baHka, Ipy yCIOBUY HATHYHS TEKYIIET0 OAaHKOBCKOTO CUETa,
2.18. B xadecTBe JOMOITHUTENFHONW KAPTOYKU K MTHOBEHHOW KapTOYKE MO XKelMaHWI0 KiMeHTa BBITyCcKaeTCsl KapTouKa C
HAaHCCEHHBIMU Ha Hee WICHTH(PHUKANMOHHBIMA JaHHBIMUA JEPKATEIN KapTOUKH ((paMminy M UMEHN).
2.19. BeImmyck BUPTyaTbHOM KaPTOYKH HA TIACTUKOBOM HOCHUTENE MMPOM3BOIUTCS K OTJCIFHOMY TEKYIIEMY CUCTY.
2.20. Brimyck BUpPTYaJdbHOH KapTOYKH B 3JICKTPOHHOM BHJE OCYIIECTBISCTCS TOJNBKO B KA4eCTBE JOMOJHUTEIHLHON K
OCHOBHOM KapTOYKEe M Ha OCHOBAaHUU paHee MpeicTaBiIcHHOro KimeHToM B BaHK COOTBETCTBYIOMICTO 3asBICHUS, NIPU
YCIIOBUH HAJMYHS TEKYIET0 OAHKOBCKOI'O CUETA.
2.21. BrImycKk BUPTYaJbHON KapTOYKU B 3JICKTPOHHOM BHJE OCYIIECTBIsICTCS KITMEHTOM caMOCTOSATENIFHO Yepe3 KaHaIbl
TIPE/IOCTABIICHUS IAHHOW YCITyTH.
2.21-1. Beimyck nuQpoBOiH KapTOYKH OCYIIECTBISETCS JAWCTAHIMOHHBIM CIHOCOOOM C HCIIONB30BAaHHUEM CpE/ICTB
OHoOMeTpHYECKON WACHTU()HUKAIINN NIPU YCTAHOBJICHUH JEIOBBIX OTHOIICHUH ¢ KitmeHTOM, a Takke NpH Mpe0CTaBICHUN
KireHTy a51eKTpOHHBIX OaHKOBCKUX YCIIYT.
2.21.-2. BbINyCK HHBECTUIIMOHHOMN KAPTOYKH Ha IIACTHKOBOM HOCHTEJIC U JUCTAHIIMOHHO OCYIIECTBIIACTCS K OTICIEHOMY
TEKyIIEMY CUETY C MPHBS3KOH TEKYIIEro cyera K OajaHCy OpOKepCKOro cuera. BBIMYCK JOMOIHHUTEIBHOW KapPTOUYKH K
WHBECTUITMOHHON KapTOUYKE HE MPEIYyCMOTPEH.
2.21-3. Beilyck UHBECTHUIIMOHHON KapTOUKU JTUCTAHIIMOHHO OCYIECTBIsACTCS KITMEHTOM CaMOCTOSTEIBHO Yepe3 KaHabl
TIPE/IOCTaBIICHUS IAHHOW YCITYTH.
2.21-4. Tlpu NpOBEICHUM PACXOMHOM KAPTOUYHOW OIEpaIii MO WHBECTUIMOHHOW KapTOUKE ICHEXKHBIC CPEICTBA B
ABTOMAaTHYECKOM DPEXHME CIHCBIBAIOTCA C OpOKepckoro cyera depe3 OaHKoBCKM cyer KimeHTa, Ha OCHOBaHUU
IMOCTOAHHOT'O PACIIOPSAKCHUA OTIIPABUTEIIA JICHET.
[Tpu npoBeneHNH NPUXOAHOM KapTOUHOM omnepanuu (MOMOJIHEHHE) AeHEKHbIE CPEACTBA Yepe3 OaHKOBCKHM CUET KIHeHTa
B aBTOMATHUYECKOM PEXHMME TIEPEBOIATCS Ha OPOKEPCKHUil CYET, HA OCHOBAHUU ITOCTOSIHHOT'O PACIIOPSDKEHUS OTIPABUTES
JICHET.
B cimy4asix OTCYTCTBUSI/OT3bIBa MOCTOSIHHOTO PACIOPSDKEHHS OTIIPaBHUTENs JAEHer/ 3aKpbITHs OpOKEpPCKOro cyera
OCYIIECTBIISIETCS] aBTOMATHYECKOe OJIOKMPOBaHHE OAHKOBCKOTO CUETa MHBECTUIIMOHHOW KAPTOYKH C MOCIEAYIOUIMM €ro
3aKpPbITUEM COTJIACHO BHyTpeHHeMy )IOKyMEHTy, pernaMeHTI/Ipy}omeMy IpaBujia OTKPBITUA, BEACHUA U 3aKPbITHUA CUCTOB
(bu3NUeCKUX JIHIL.
2.21-5. BpInyck MYJbTHBAIIOTHONW KAPTOUYKH OCYILIECTBIISIETCS OJTHOBPEMEHHO B YETHIPEX BaJIOTaX — TEHre (OCHOBHAs
BaioTa BeeHus koutpakra (KZT), nomtapsr CIIHA (USD), eBpo (EUR) u poccuiickue py6onu (RUB).
IIpenycmMoTpeH BBIIYCK IOINOJIHUTENBHONM MYJIbTHBAIIOTHON KapTOYKH, OTKPBIBAEMOM K CUETY C OCHOBHOM BaJIIOTOM
BEJICHUS KOHTPAKTA.
2.21-6. ITo MyJIbTUBAIIOTHON KapTOYKE, IPUBI3aHHON OJHOBPEMEHHO K YeThIpeM OaHKOBCKHUM CUETaM, MOMEHTAJILHO 0€3
KOHBEpTAllMW, MPH HAIWYUK HEOOXOAMMOH CYMMBI Ha COOTBETCTBYIOLIEM CUETEe, CIUCHIBACTCS CyMMa KapTOYHOM
ONepaluy B BaJIIOTE, COBIAAAIOIIEH C BATKOTON KAPTOYHOM ONEpaLyi.
2.21-7. Tlpn HETOCTATOYHOCTH WU OTCYTCTBUH CPEJCTB HAa CUETE MYJIbTHBAIIOTHOW KAPTOUKH ISl CIIMCAHUS B BAJIOTE
KapTOYHOM OIeparyy, HeJOCTaloMas CyMMa MepeKPBIBaeTCs C IPYroro cyera, ¢ OHOBPEMEHHON KOHBEpTalUeil CyMMBI
B BAJTIOTY KAPTOYHOW OIepalny Mo Kypcy, YCTaHOBIEHHOMY baHKOM Ha MOMEHT MOCTYIUICHHS (PHHAHCOBOTO JOKYMEHTA.
[Ipu 3TOM, IPHOPUTETHOCTH CIUCAHUA B BaJIOTE CUETOB YCTAHOBJIEHA CIECIYIOIIUM 00pa3oM:
KZT — USD — EUR — RUB;
USD — KZT —-EUR — RUB;
EUR — KZT — USD — RUB;
RUB — KZT — USD — EUR.
B ciydae HecoBmaaeHHs BaMIOTHI KAPTOYHOM OIEpaIlid HU ¢ OMHOM M3 BAIIOT CUSTOB II0 MYJIHTHBAIIOTHOM KapTOYKeE,
cyMMa KapTO4YHOW omnepanuu crmcbiBaercs: co cueta B USD. IIpu 3TOM, MPUOPUTETHOCTH CIMCAHUS B BAIIOTE CUETOB
YCTaHOBJIEHA CIEAYIOIINM 00pa3oM:
Basrora tpansakiuu USD — KZT — EUR — RUB.
I[Ipu mepeBomax MeEXOy CUETaMH MYJIbTUBAIIOTHOW KApTOYKM KOHBEPTALMS OCYIIECTBISIETCA 1O KYypCy
MIPOJAKH/ TTOKYTIKH BAIOTHI, YCTAHOBJICHHOMY BaHKOM J11st Oe3HAIMYHBIX OMEpaIiiii HA MOMEHT MepeBo/Ia.
[Ipu momoTHEHNH cueTa JeHeKHBIE CPEICTBA 3aUUCIIIOTCS Ha CUET, COOTBETCTBYIOMIMN BATIOTE B3HOCA.
B ciyuae, eciiu IpH IONOJHEHUH CUETA B BaJIOTE, HE COOTBETCTBYIONIEH yeTsipeM cueram (KZT, USD, EUR, RUB),
3a9MCIICHUE TIPOM3BOIUTCS MTOCIE KOHBEPTAIIUM CYMMBI B BAIOTY BEICHHS CUETA 110 KypCY MOKYIIKH, YCTAHOBICHHOMY
BankoM Ha MOMEHT MOCTYIUIEHUST (PMHAHCOBOTO TOKYMEHTA.
2.22. BaHK BbIJaeT U3TOTOBICHHYIO KAPTOYKY:
1)  HemoCpemcTBEHHO MEepKATEM0 KapTOUKH;
2) WM JOBEPEHHOMY JIHILY JepKaTelsl KapTOUYKH, JCHCTBYIOIIEMY HAa OCHOBAHWH BBINAHHOM JepXareieM KapTOuKh
HOTapHaIbHO 3aBEPEHHON TOBEPEHHOCTH;
3) WM OTBETCTBEHHOMY pabOTHHKY OpraHM3allMh, JIEHCTBYIONIEMY Ha OCHOBaHWM JioBepeHHOCTH Kimvenra,
SIBIISTFOIETOCS. pa0OOTHUKOM OpTaHW3aIluH, 3aBEPEHHON MOIUCHI0 PYKOBOIUTENS U TICYaThIO OpTaHM3aIlHY;
2.23. Tlpn momydeHWH KapTOYKH JAepKaTelh KapTOYKH WM €ro JIOBEPEHHOE IUI0, WM OTBETCTBEHHBIN pPaOOTHHK
OpTraHW3aIlUH PACIIMCHIBACTCS HA TOKYMEHTe baHka, CBHIETEIBCTBYIOMIEM O €€ IOTyICHHH.
2.24. ]lepxatenb KAPTOUKH TAKXKE PACIICHIBACTCS HA CIICIMABHOM TaHEeH JUTs 00pa3iia MOJAMHICH Ha 000POTHOM CTOPOHE
kapTouku. OTCYTCTBHE WM HECOOTBETCTBHE IMOMINCH HA KapTOYKE MOIMHCH JepiKaTeNs KapTOYKH Ha TOPTOBOM UCKe
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SIBIISIETCSI 3aKOHHBIM OCHOBaHHEM JUISI OTKa3a B IPHEME KapTOUKH K OOCITY>KUBAHHUIO M U3BSTHIO KAPTOUYKH U3 OOpaIleHus
6e3 Kakux-JIM00 KOMIICHCAIMOHHBIX BBIIUIAT CO CTOPOHBI baHKa Wi CHCTEMBI TUIATEKHBIX KapTOYEK.

2.25. B ciyyae HesBKU JieprkaTels KapToukd B baHk Juis moimydeHus KapTouku B cpok Oonee 6 (Lllectr) xanmeHmapHBIX
MECAIIEB CO JHS MPENOCTAaBICHUS 3asBICHUS HA TONy4YeHHE KapTOUKH, baHK OCyIecTBIsSIeT aHHYIUPOBaHHE KapTOYKH.
[Tpu aToMm Komuccust banka 3a BeIyck n obcirykuBanue KapTodku He Bo3Bparaercs.

CTATDBA 3.
TEXHUYECKHUW OBEPJIPA®T

3.1. Honymiennsiii Kinentom/nepxxaresieM KapTOYKH TEXHUYECKHI OBEpAPAdT MOMIEKUT HEMEIJIEHHOMY MOTallIEHHIO
Kiuentom.

3.2. B cnyuae momymienus KimeHroM TexHuueckoro omepapadta BaHK ocyiiecTBisier OJOKHPOBAHHE KAPTOYKH B
COOTBETCTBHHM C HacToAmUMH OOIIMMHU YCIOBUSIMU M TI0 UCTEUEHHIO 7 (CEMb) KaJe€HJAPHBIX JHEH OT JAaThl JOIMYIIECHHS
TEXHUYECKOr0 oBepapadra Haumcnser mrpad (MEHI0) 3a HECBOEBPEMEHHBIM BO3BpaT KITMEHTOM WCHOIB30BAHHOTO
TEXHHUYECKOro oBepapadra B coorBeTcTBuM ¢ Tapudamu banka. Kax i ciaydait gomymienust KiveHTOM TEXHUYECKOTO
oBepapad)Ta CUMTAETCS CYIIECTBEHHBIM HApYIIEHHEM YCIOBHM OOCTY)XMBaHHsS KAapTOYKM M MOXKET MPUBECTH K €ro
pacropkenuto Bankom. KimeHT 00si3yercss He JOMyCKaTh TEXHUUYECKHU oBepapadT, KOHTPOIMPYS PacXOoJIOBaHHUE
Hepxatensmu Kaprodek JeHEr 1Mo TEKYIIEMY CUETY W YUHTHIBas CyMMY KOMUCCHH baHka mpu coBepiieHur KapTouHbix
oneparu.

3.3. C momeHTa 00pa3zoBanust Jro00# 3anomkeHHocT KineHnTa nepen bankoM JeHbru, MOCTYNAIONIME HA TEKYLIUH CUeT,
HATPABIISAIOTCS HA MOTAICHHE 00MIeil CyMMBI 3a8J0DKEHHOCTH Ha TEKYIIYIO ATy 33 UCKIIOYEHHEM aluMEHTOB, TIOCOOMIA,
COIMAJIBHBIX BBIIIJIAT U CJII/IHOBpeMeHHbIX NICHCUOHHBIX BBITIJIAT JIsA ynyqujem/m KUIIUIIHBIX yCHOBHﬁ, KOTOp])Ie HUMCHOTCA
Ha CliClIUaJIbHbBIX 6aHKOBCKI/IX cyerax.

CTATDBA 4.
MMPABWJIA MTOJIb30BAHUSI KAPTOUKOM

4.1. Tlopsmok Beigauu u xpaHeHus Kaprouku

4.1.1. Tlpu nonyuennu Kaprouku JlepxkaTens KapTOUKH 0053aH PaCcUCATHCS B CIEHUANBHO MIPEAYCMOTPEHHOM ISl 3TOTO

nosie Ha 000poTHOH cropone Kaprouku;

4.1.2. Tlo xenanuto Kimenra nmo cuery moxer ObiTh BbinyiieHa [lonmomuurtenbHas Kaprouka, odopmieHHas Ha uUMs

T1000r0 JIMNa, yKazanHoro KIIMEeHTOM B COOTBETCTBYIOIIEM 3asBICHHUH (TIIPH YCIOBUY MPEIOCTaBICHUS TAKUM JIULIOM BCEX

JOKYMEHTOB, IPEIYCMOTPEHHBIX HAcTOAIMMHU OOmMMH YCIOBHSAMH, M B CIydae, €CIM BBINTYCK JlOMOIHUTENBHOM

KapTOUYKH YKa3aHHOMY JIMIly HE IPOTHBOpeunT JleficTByIOIEMy 3aKOHOAATENBCTBY, BHYTPEHHUM JOKyMeHTaM baHka);

4.1.3. KiuueHT KOHTpOJIMpYeT M HeceT IOJNHYI0 (UHAHCOBYIO OTBETCTBEHHOCTb 3a pacXoibl JAep)KaTenei

JIOTIOJTHUTENIbHBIX KapTOYEK, OCYIECTBIEHHBIX C UCTIOIb30BAHUEM JIOTIONHUTENbHBIX KapTOUEK;

4.1.4. Tlepegaua Kaprouku TpeTbuM JHIIAM B TIOJb30BaHHE WJIM B KadecTBE 3anora 3ampemaerca. Kaprouka,

MIPEAbSIBICHHAS] HEYIIOTHOMOYEHHBIM JIULIOM, TIOJUIEKUT U3bBATHIO;

4.1.5. Ha oboporHoii ctopone Kaprouku (3a uckitoueHneM BupryanbHoii KapToukn) pa3MelneHa MarHuTHas Mojioca ¢

3aKOIMpOBaHHOI Ha Heil nHdopmanueii. He monyckaercs BozaeiicTBrs Ha KapTouky JI00OBIX HEOIAronpusTHEIX ()aKTOPOB,

KOTOpBIE MOT'YT ITOBPEAUTH 3aIIUCh HAa HOCHUTENE HH(OPMAIMH U, KaK CIIEICTBHE, IPUBECTH K HEBO3MO)KHOCTH IIPOBEACHHUS

Kaprounsix omepanuii ¢ ucrons3oBanneM Kaprouku. IlpumepoM Takux HEONArompusTHHIX (DaKTOPOB MOT'YT OBITh

JIEKTPOMAarHUTHHIE IO (HaXOKAEHWE BONM3M C HAMAarHWYEHHBIMH WM COAEPKallUMHM MAarHWTHl TpEeIMETaMH),

MeXaHUIECKHE MOBPEXCHNU (L[apanuHbl, 3arpsA3HEHUs, IEPETPEB, MIPAMOE MOIaJaHNEe COTHEYHBIX JIydel) U aApyroe;

4.1.6. Ha nmuueBoii cTOpoHE KapTOYKH pa3MellleHa HHTErpaibHasi MUKPOCXeMa C 3aKOJMPOBAHHOW Ha Hell MH(pOpMAIHeH.

WHTerpanpHas MEUKpOCXeMa HE TOJIAeTCsl BO3ACHCTBHIO 3JIEKTPOMATrHUTHBIX MOJIEH ¥ aTMOC()EPHBIM BINSHHUAM;

4.1.7. baHK He HECET OTBETCTBEHHOCTh 3a IOBPEXKICHWS, NPUUYMHEHHbIE KapTOUKE B pE3yiabTaTe HCIIOIb30BAHMS B

OGaHKOMAaTax U JAPYIHX 3JIEKTPOHHO-MEXAHUUECKHUX YCTPONUCTBAX;

4.1.8. Bupryanbnas Kaprouka otnuuaercs ot nqpyrux Kaprodek: no ¢opme, He umeeT ronorpaMmmbl CHCTEMBI IIIATEHKHBIX

KapTo4eK, a TakXKe MaHenw s noanucu Jepxarens KapTodkn, MAarHUTHOH MOJIOCH! M MHTETPATbHON MHUKPOCX EMBI;

4.1.9. Jlepxartenb KapTO4kd O0si3aH OOECIEUWTh Hajjiexaiiee XpaHeHune Kaprouku B MeCTax H  CIOCOOOM,

HCKJTIOYAIOIIMMH BO3MOKHOCTh HECAHKIIMOHUPOBAHHOTO JOCTYIa/MCIONB30BAHNS €€ TPEThUMH JIHIIAMH;

4.1.10. [epxaTenb KapTOYKU MPUHUMAET Ha ce0sl BCe PUCKH, CBS3aHHBIC C MCIOIb30BaHHeM KapTouku, B TOM 4KCIE B

CBSI3M C HECAaHKIMOHUPOBAHHBIM JIOCTYIIOM/HCIIONB30BaHMEM TpeThux Jmn K Kaprouke, w/wmm uH(opmannm,

coniepxareiics B Beimucke, n/vnn mHOM HHPOPMAaIII/KOPPECIOHACHITNH, TIPeAHA3HauYeHHOW M [lepKaTerns KapTOuKu;

4.1.11. Kaprouka sBisieTcsi coOOCTBeHHOCThIO baHka m Beimaercst [epxatento KapToukw, meiicTByromeMy B KadecTBe

YIIOTHOMOYEHHOT 0 TipesicTaBuTeNs KimmeHTa, TobKo Kak CpeIcTBO AOCTYTA K JICHFI'aM Ha TEKYIIEM CUeTe.

4.2. TIMH-xox

4.2.1. Bmecre ¢ Kaproukoii bank Beinaer [TMH-kouBept 6o ormpasisier [IMH - kox o SMS Ha HOMep TenedoHa,
YKa3aHHBIN B 3asBICHUM:

1) HemocpencTBEHHO IEPIKATEN0 KAPTOUKHL

2) WJIN IOBEPEHHOMY JINILY AepXKaTelsi KApTOUKH, AEHCTBYIOIIEMY Ha OCHOBAHUH BBIIAHHOH JIeprKaTelleM KapTOuKH
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HOTapHaIbHO 3aBEPEHHON T0BEPEHHOCTY;

3) WIN OTBETCTBEHHOMY pabOTHUKY OpraHH3aluM, ACHCTBYIONIEMY Ha OCHOBaHMM JoBepeHHOCTH KimeHra,
SIBIISIFOIIIETOCS] paOOTHUKOM OpraHM3alliH{, 3aBEPEHHOM OAIIMCHI0 PYKOBOJUTEIIS M NIEYaThI0 OpraHn3alliy,

wm J[lepxarens kaprouku mnomydaer [IMH-kox Ha coroBbiii Tenedon SMS-coobmienueM. Jlepkartenmto KapTOUKH
pexoMeHayercs cpasy npu noxydeHuu BCkpbITh [IMH-kouBepT, 3annomuuts IIMH-kox n yarutoxuts [ITMH-koHBepT.
4.2.3. Tlpu nonyuennn [TMH-koHBepTa AepKaTeslb KAPTOYKH HIIH €r0 JOBEPEHHOE JIUIIO WM OTBETCTBEHHBIH PaOOTHHUK
OpraHU3alluK PaclUCHIBAeTCA Ha TOKyMEHTe baHka, CBUIETENbCTBYIONIEM O €70 OTyUEHHH.

4.2.4. TINH-xon He u3BecTeH pabOTHMKaM baHKa 1 He MOUIeKUT pas3riIalleHHIo H/WIN Tiepeade JAepKaresieM KapTOuKu
TpeThbHUM JInnaM. [leprkatens KapTouku odecnieunBaeT cekpetHocts [IMH-kona B TeueHue Bcero BpeMeH! HCIONb30BaHUS
KapTOYKH.

4.2.5. JlepxaTenb KapTOYKH MOXKET IT0 CBOEMY YCMOTPEHHIO n3MeHuTh AeiicTByrounii [IMH-koamocpencTsom
6ankomara banka u B cucteme My kassa Ha HOBBIH ueTbipex3HauHblid [ITH-kon, npu ycnoBun npenocTaBieHus JaHHOW
yciyru bankoM. Pekomenyercst mpuaepKUBaThCsl yKa3aHHBIX HIKE IpaBuil [uis obecrieueHus cekpernoctu [IMH-kona:
1) ecnu [TMH-kox 3anwucan rae-nudo JlepixaTeneM KapTOUKH, TO CIEAYeT XpaHUTh KapTouKy u 3amuch pa3nesbHo;

2) He MO3BOIATH KOMY-TTHOO BH/IETh HAOMPAEMYIO Ha KIIaBHAType 3JIEKTPOHHOrO yCTpoiicTBa koMmOuHarko udp [TMH-
KOJ1a;

3) mpu M3MEHEHHWH MO CBOEMY ycMOTpeHmio aeiictByromiero [TMH-koma Ha HOBBIM, HE HCHONB30BaTh KOMOWHAIINH,
COCTOSIIIIE M3 MOBTOpSIOMIMXCS (Harmpumep, 7777) wim mocienoBarenbHo uaynmx (Hanpumep, 1234) mudp, a takxe
cocTosIye U3 QP AaThl POXKICHUS JeprKaTess KapTOUKH;

4.2.6. Tlpu Habope ITMH-kona uudpsl Ha IUcIUIee IIEKTPOHHBIX YCTPOMCTB BBHICBEUMBAIOTCS B BUJIE YCIOBHBIX 3HAKOB.
BaxxHo He pomyckath ommbok npu Habope [IMH-koma. B ciyuae, ecnu Tpu pasza moapsia (¢ JIOOBIM BpEMEHHBIM
IPOMEKYTKOM, TIPH MOJIB30BAHUH OJJHAM HJIM Pa3HBIMU 3JIEKTPOHHBIMH YCTPOWCTBaMuU) Habupascs: HenpaBuibHbiid [TMH-
KOJI, TO B ClIy4yae JOMYILEeHUs] YeTBepTol omuoku noapsa bank onokupyer Kaprouky. KieHT moHuMaeT u corsamaercst
¢ TeM, 4to ero Kaprouka MoxxeT ObITh 3a7epikana bankomaroM win MoxeT ObiTh u3bsta [ITC wiu I1BH no BeIsicHeHUS
MpUYMH BBOAA HenpaBuiabHOro Beoga [1MH-kona;

4.2.7. Bce omnepanyu, NpOU3BOJUMBIE C UCIIONB30BAHMEM AIEKTPOHHBIX YCTPOWCTB U MOATBepkaemblie Habopom [TMH-
KoJia, paccMatpuBatoTcst CTOpoHaMU Kak COBEpIICHHBIE JlepikaTesieM KapTOUKH;

4.2.8. B cinyuae, ecnu [TMH-kox Obu1 3a0bIT [epkareneM KapTOUKH, OH JOJDKEH 0OpaTHThCs B baHk /ist iepeBbimycKa
KapTouKH ¢ nonydenuem Hosoro 1IMH-kona;

4.3. Tlomp3oBanue Kaproukoii

4.3.1. baHk He HeceT OTBETCTBEHHOCTH 3a JiercTBuUs kaccupoB [ITC, He oCyIEeCTBUBIINX WITK JOMYCTUBILIMX OLIMOKH PU
npoBefeHNH KapTouHbIX omepanuii, B YacTHOCTH, €CIHM KacCUpOM HE ocyllecTBieHa wuaeHTUdukanums [lepskarens
KapTOYKH M CBEpKa €ro IOANMCH Ha TOPrOBOM 4eKe ¢ MOANMCHIO Ha KapTouke w/wiaM NOKyMEHTE, yZOCTOBEPSIOIIEM
JINYHOCTB;

4.3.2. JIns nposenenus Kaprounsix onepanmii [epkatens kaprouku npenbssiser Kaprouky kaccupy IITC wmm [1BH,
00 MPOM3BOIUT AEHCTBHA C IMOMOIIBI0 baHkoMara B pekuMe caMoOOCHy)XHBaHUS, JHO0 ocymecTBiser KaprouHble
olepaniy HHBIM CII0COOOM C HCIIONB30BAaHUEM PEKBH3UTOB KapToukw;

4.3.3. Kaccup Bupase norpedoBath y JlepkaTens KapTOYKy JOKYMEHT, YIOCTOBEPAIONMIHI ero THYHOCTh. [Ipu oTcyreTBHN
JIOKyMEHTa KacCHp BIIpaBe OTKa3aThb JlepKaTelto KapTOuKH B MPOBEACHUHN OIEpalty;

4.3.4. Kaccup, npunss Kaprouky, nms ABropuzanmu KaprouHoii onepanuu HampasJisieT 3anpoc B bauk ¢ nomorsio POS-
tepmuHaia. Kaccup nmomemmaer Kaprouky B cuntsiBaromee ycrpoiicteo POS-tepMunana, HabupaeT Ha KJIaBHaType CyMMY
omepamuu. Kaccup MoxeT mpemnoxuts JlepaTenro KapTOYKH MOATBEpAWTH omeparmio myrem Habopa ITMH-koma Ha
CHenraIbHOHN KIaBHaType. 3anpoc mocTymnaer B baHk 1mo kaHaimaM onepaTuBHON CBs3H. [IpM 1ocTaTOYHOCTH JCHET Ha cueTe
u Habope mpaBwisHOro IIMH-koma (B cmywae, ecnmu HaGop I[IMH-koma ocymectBisuics JlepikaTeneM KapTOUKH)
pacrieyaTbIBaeTCsA Y€K B ABYX JK3EMIULIpax, MOATBEP)KIAONIMK coBepiieHne onepanuu. Kaccup Bpywaer epxarernto
KapTOYKH OAWH 3K3EMIULAp ueka. [Ipu mpoBeieHnn aBTOpU3aui OECKOHTAKTHBIM CIIOCOOOM, 3aIpOC MUH-KOA U MOAIIICH
Kaccupom onumoHanbsHbIH. Jlepxkarens KapTOUKH POBEPSET MPaBUIBHOCTD JAHHBIX, YKa3aHHBIX B YeKe. B 3aBucHMOCTH
OT MPHUHATON TEXHOIOTHH, PACIIEYaTAHHBIN YEK MOXKET 3aBEPSTHCS MOANMUCIMH JlepKaTerns KapTOuKH U KacCchpa;

4.3.5. Habop npasuibnoro [IMH-koaa w/wiu noamnuck ot uMeHu Jlepkatens KapTouKy Ha YeKaX SIBJISIOTCS MOpy4eHHEM
Hepxarens kapTouku Ha m3bsatue Jener co Cuera;

4.3.6. Kaccup BrpaBe ynepxuBath KapTouky 10 BEIICHEHHsI OOCTOSTENBCTB, MPELyCMOTPEHHBIX HACTOSIMMHU O0ImMu
YcnoBusiMA 1 B ClTydae BO3HUKHOBEHHS TTOO3PEHMI B OTHOIICHWH KIMEHTA WM MPOBOAWMBIX UM OIEPALUH COTIACHO
BHYTPEHHUM HOPMAaTHBHBIM JOKyMeHTaM baHka;

4.3.7. Hacrosimium bank u KiueHT cornamaroTcsi, 4To ormiaTa c4eToB Mo KapTouHbIM omepanusiM, MpOU3BeICHHBIM
JepxareneM KapTOYKH, TIPOU3BOIUTCS TIOCPEACTBOM Oe3aKIenTHOro n3bATHsI bankoM co Cuera Kimmenra HeoOxomumon
CYMMBI Ha OCHOBaHMH Hacrosmux OOmux YcmoBuid u 6e3 Kakoro-ambo IOMOTHHUTENbHOro cornacus Kimenra, 3a
HCKITIOYEHHEM TTOCOOMH M COLMANbHBIX BBIIUIAT, KOTOPHIE MMEIOTCS HA CIICIIMAIBHBIX OAHKOBCKUX CUETaX;

4.3.8. Jlepxatenb KapTOUYKH B TIOJIHOM 00BbEME HECET OTBETCTBEHHOCTH 3 OOecIieYeHHe COXPaHHOCTH cBoel Kaproukw, a
Takke KoHpuaeHnuatpHoCTH ee pekBu3uToB (PUO [lepkaTens kapTOuku, HOMEp KapTOUYKH, CPOK JercTBusa Kaproukw,
CVC2-xoma u mp.).

4.3.9. baHk nmepeBOOUT AEHBIH C TEKYLIETO cYeTa B O3y benedunnapa Ha OCHOBaHMH MMCHMEHHOT O 3asIBICHUS
Knnenra Ha nepeBox DEeKTPOHHOT0 JOKyMEHTa/ ocTynuBIIero B bank miuarexxHoro noxkymenta beneduimapa, B cpok He
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nozaHee 3 (Tpex) pabouux IHeW co JHSA IOja4d NMUChbMEHHOro 3asBieHus Kimenta B Bank wnm nomyuenust bankom
DJIEeKTPOHHOTO TOKYMEHTa/TUIaTeXXHOTo JOKyMeHTa benedurmapa.

4.3.10. Tlo wnnmmmpoBanHoi Kimenrom/[epxatenem KapToukn/Y4acTHHKOM CHCTEMBI IDIaTEKHBIX KapTOYeK
Kaprounoii omeparmu bank BrpaBe ONOKMpOBaTh Ha TEKyIIEM CUeTe€ ACHBIM HAa CYMMY ABTOpH3alMU (C Y4EeTOM
KOMHCCHOHHOT'O BO3HArpaxxieHusi banka) 1o moiaydeHus MOATBEPXKAAIOIINX JOKYMEHTOB IO MpoBereHHON Kaprounoi
oreparuu. [Ipu 3TOM CyMMBI, 3a0I0KMpPOBaHHBIE HA TEKYILIIEM CUeTe, MOTYT OBITh cricaHbl baHkoM, B TOM YHCIIe U 1ocie
noydeHus: bankom 3asiBieHus o 61okupoBaHiy Kaproukw.

4.3.11. KuwueHr obs3yercs, 6€3yCI0BHO, pACCUUTHIBATHCS 110 KapTOYHBIM Orepanusim:

*  ToxaTBepKIeHHBIM Habopom mpasmibHoro ITMH-kona w/wnu nomnmceto epkarens Kaprouku, ecnu banky mo mx
COBepIIEHHsI He OBUIO HANPaBJIEHO 3asiBJICHHE O OJIOKMPOBAaHHUM WM aHHYIMpoBaHWHM KapToukuy;

*  TpOBENEHHBIM ITyTeM ykazaHusi PexBusuroB KapTouku w/mnm noaTBep:kaeHHBIM Habopom npasuibHoro CVC2-kona
nipu coBepieHny Kaprounsix onepanuii B cetit IHTepHET, eciii baHky 10 MX coBepIieHus He ObUTO HANPaBJICHO 3asBIICHHE
0 OJIOKMPOBAaHUM WK aHHYIUpoBaHuK Kaproukw;

4.3.12. Tlpu Hanuuuu BO3pakeHWH 10 mpoBeneHHOi Kaprounoii omeparmun Kiment//lepxarens Kaprouku Brpase B
TedeHne 35 (TpuALATH TSITH) KaJeHAApHBIX JHEW co JHSA coBepuieHHs KapToyHO# omepanuu NpeabsBUTh baHKy
MIPETEH3HIO 110 HEH C MPUIIOKEHUEM NMEIOLINXCS IOKYMEHTOB.

4.3.13. B ciyuae obocHoBanHocTH npereH3un Knmenra//lepxxarens Kaprouku BaHk Ha oCHOBaHMHM TPOW3BEIEHHOIO
pacciesioBaHusl B CpPOK, HPENyCMOTPEHHBbIH MeXIyHapOAHBIMU IUIATEKHBIMH CHUCTEMaMH, MOXET OTMEHUTh
COOTBETCTBYIOIIYIO KapTouHyro oneparyio, eciy Takas OTMEHa BO3MOXKHA.

B cniyuae oTmeHs! npou3BeaeHHoM KapTouHoit oneparuy, baHk 3aunciser Ha COOTBETCTBYIOUINM TEKYIIUIl CUEeT IEHbIH,
BO3BpaiaeMble beneduipapom, o Mepe u B CyMMe X MOCTyIUIeHus B baHk.

4.3.14. Bamotoi pacueToB baHka ¢ MexIyHapOJHON CUCTEMOH IUIaTeXHBIX KapTouek sBistorcs nomtapsl CIIA, eBpo u
tenre. Cymma KapTo4Hoii onepainuu, oCyIIecTBICHHON MOCPEICTBOM MEXTyHAPOIHOW CUCTEMBI TUIATEKHBIX KAPTOYEK, B
BajroTe, ominyHOM ot momutapoB CIIA, eBpo u TeHre, koHBeptupyercs B momiapel CIIIA, eBpo u TeHre mo Kypcy,
YCTAHOBJICHHOMY MEXIYHAPOIHOM CHCTEMOH IUIaTEeXHBIX KapTouek Ha JieHb pacueToB ¢ bankom no nanHoit Kaprounoit
orepanyy, W B Oe€3akIENTHOM TOpsjIKe H3bIMaeTcss baHkom ¢ Tekymiero cuera KimeHra ¢ mpuMeHeHHEM Kypca
KoHBepTauy banka, 3a HCKITIIOUeHNEM ITOCOOHI M COLMAIBHBIX BBIILIAT, KOTOPhIE MIMEIOTCS Ha CIIELHANIbHBIX OaHKOBCKHX
cyeTax.

4.3.15. [lenexxHoe MONOJIHEHHE TEKYILETO CUeTa MPOU3BOAUTCS B COOTBETCTBHH C 3aKOHOAATENILCTBOM PecnyOnku
Kazaxcran. bank 3auucisier Ha TEKyLIMH cyeT JeHbIM, IHocTynuBiuiue B bank B monb3y Kimenra ¢ ykazaHuem
COOTBETCTBYIOIMX PEKBU3UTOB, B CPOK He Oonee 3 (Tpex) pabounx mHel co qHA monydeHus baHkoM Bcex HEOOXOIUMBIX
JOKyMEHTOB. Eciu BallfoTa MOCTYNArOIIMX Ha TEKYIIMH CYET JEHEr OTJIMYAeTcsi OT BalIOThl TEKYIEro cdera, baHk
OCYIIECTBIISICT KOHBEPTALHUIO MOCTYHAIOUIMX AEHET M0 KypCy IMPOJaXHM BAIIOThI TEKYILIETO CYETa, YCTAHOBICHHOMY
bankoM Ha J€Hb ITPOBEACHNUS KOHBEPTALUN.

4.3.16. Beimucka 1o TeKyeMy cUeTy NpeIoCTaBIAETCS B IOPSIKE, YCTAHOBIEHHOM BHYTPEHHUMH TOKyMeHTaMH baHka.
Knuenty npenocrasinsiercst Beinmcka, oTpajarolas orneparyy Mo TeKyIIeMy CUeTy, IPOU3BEACHHbIE C UCIIOJIb30BaHUEM
Bcex Kaprouek, BIyIIeHHBIX B paMkax OOLINX yCIOBHH.

4.3.17. Tlpu npoBenenun KaprouHsix onepamnuii B pexxume camoodcnyxuBanus Jlepkatens Kaprouku o6s3yercst cTporo
cOOIONAaTh HHCTPYKIMH HCIONB3yeMbIX TexHuueckux cpencts (bankomaroB, BaHKOBCKMX KHOCKOB M Jp.).
OtBeTcTBEeHHOCTH 32 HecoOmoaenue Jlepxkarenem Kaprouku ycioBuii Hacrosiiiero nyHkra OOIIUX YCIIOBHH B ITOJHOM
obwveme HeceT KineHr.

4.4. TlonyyeHHe HAIUYHBIX AeHer

4.4.1. Tlonyuenne [lepkateneM KapTOUYKH HaTUYHBIX AeHer mo Kaprouke nmpomsBonutcs B [IBH 6ankoB - wirenoB MIIC
WIN ¢ moMompio baHkomara;

4.4.2. Kax npaBmiio, HaJIMYHBIE JAEHBIU BhIIalOTCA N0 KapTouke B BaIIOTE CTpaHBl NpeObIBaHMA. B HEKOTOPHIX CTpaHax
YacTOTa M MaKCHUMajbHAasl CyMMa BBIIQ4M HAJIMYHBIX JIeHeT 1Mo KapTodke MOTyT OrpaHMYMBATBhCS 3aKOHOAATEIbCTBOM
COOTBETCTBYIOIIEH CTpaHbI MPEeObIBAHUS;

4.4.3. B cBa3u ¢ TeM, uto [IpaBuia pa3MyHbIX IUIATEKHBIX CHCTEM MOTYT OTJIMYaThCs, baHK He HeceT OTBETCTBEHHOCTH
3a B3umanue [IBH xakoro-nmmbo JONMOTHATEIEHOTO BO3HATpAXKACHHS (He oTHOCsmerocs k Tapudam banka);

4.4.4. Cuaarue HannaHbIX neHer B [IBH 0aHKOB - WIGHOB COOTBETCTBYIOIICH IIATEKHON CHCTEMBI MPOU3BOIUTCS TIPHU
MPOBEECHUU ABTOpU3ALIUHY;

445. C momompio baHkoMara TONydeHHE HAIWYHBIX JEHET NpPOM3BOAWUTCS JlepkaTeneM KapTOUYKH B PEXIME
€aMOOOCITyKUBaHUsI, TOJYUYCHHBIC HATMIHBIC ICHBI'M PEKOMEHTyeTCs TepeCcIUTaTh;

4.4.6. Tlocne 3aBepiienus KaprodHoii onepanuu u u3batHs 0aHKHOT n3 baHkomara pacrevatsiBaeTcs 4eK (B ciydae, eclid
HepxareneM KapTodkyd Oblia BRIOpaHA ONIMS TEYaTH 4YeKa). BBUAY KOH(PWACHIMATBHOCTH COMEpIKAIleiicss B UeKe
nH(popManmu peKOMEHAYeTCs 3a0MpaTh ¢ COO0H pacreyaTaHHbIN YeK U HUKOT/Ia HE OCTaBIIAThH ero okojo bankomara;
4.4.7. Tlpu nabope nempaBmisHoro [IMH-koma Ha nuciuiee bankomara mosBUTCS COOTBETCTBYIOIIEE YBEIOMIICHHE U B
nposeaenny Kaprounoii onepanuu OyaeT OTKa3aHo;

4.4.8. Omepanus ais peiictByromeii Kaproukn npu Habope npasmisHoro ITMH-koma MoxeT ObITh OTKIOHEHA IO
CJIEAYIONIMM TPHYHHAM:

a. 3ampammBaeMas CyMMa HE MOXXET OBITh BblIaHa OaHKHOTaMM, MMEIOIIMMHCS B Kaccerax baHkomara, cremyeT
3arpammBaTh CyMMY, KpaTHYI0 MHHHMajIbHOMY HOMHHATy OaHKHOT, YKa3blBAeMOMY B WHCTPYKIMHM K ITaHHOMY
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Bbankomary;

b. 3anpammBaemas cyMma TpeBBIIACT JIMMUT Pa30BOW BBIJAYH, OMpPEACIACMBIN rabapUTaMH YCTPOWCTBA BBLIAYH
HaJIMYHBIX AeHer bankomara. HeoOXomuMo pas3ienuTh 3ampaliiBaeMyl0 CyMMY Ha YacTH W TIOBTOPHTH OIEPALUIO
HECKOJIBKO pas;

C. 3ampamMBaeMasl CyMMa IPEBBIIIACT JIUMHUT pa3oBOH BBIAAYH, OMpesessieMblii baHKkoM, o0cTyKuBaronmM OaHKOMaT.
Heobxonnmo pa3aenuTs 3ampayBaeMylo CyMMY Ha YacTH U OBTOPUTH ONEPALIHI0 HECKOIIBKO pas;

d. 3ampammBaeMas CyMMa TIPEBBIIACT OCTaTOK JeHer Ha Cuere. B aToM ciydae pekOMEHAyeTCs 3alpOCUTh MEHBIIYIO
CyMMY, pa3Mep KOTOPOi MO>KHO YTOYHHTb, HCIIONIB30BaB (PYHKIIUIO pacriedaTk HHpopMalmn o0 octaTke aeHer Ha Cuere;
€. 3ampalrBaeMas CyMMa IPEBBIIAET AHEBHOM JIMMUT Ha MOTy4YeHHe HATMYHBIX JeHer uepe3 baHkomaT, ycTaHOBIIEHHBIN
HepxareneM kaprouku/bankoM;

f. MO MHBIM TEXHHYECKHM MPHIUHAM.

4.4.9. Tlpu pabore c bankomaroM ciienyeT MOMHHTB, YTO €ClI Bo3Bpamiaemas Kaprouka u/uin BeliaBaeMble OaHKHOTHI B
teuenne 20 (IBaALATH) CEKYH/ HE U3BATHI [lepikaTeneM KapTOuKH U3 YCTPOMCTBA BbIIauH, CpadOTAET CHCTEMA 3aIIUThI U
B nemsix coxpanHoctu [lener Kimmenrta Kaprouka n/wmu OaHKHOTBHI OyayT BTSHYTHI BHYTph baHKoMmara W yaep»aHbl B
crienManbHOM oTceke. B Takux ciydasx Bo3Bpar Kaprtoukm ee [lepkaTenro MoXKeT OBITH TNPOU3BENECH OaHKOM,
00CITYy’)KMBAIOIIMM JTaHHBIH baHKOMaT, 10 3asBJICHHIO KIIMEHTA TOJILKO MOCIE BBIACHEHUS! IPUYHH 3ajiepkanust Kaprouku
W KOHCYNbTaluu ¢ baHkoMm, a BoccraHoBieHHe cyMMbI KapTouHoii oneparuu, u3bsaToit co Cuera 1o ¢akty ABTOpH3aluu
(WM He M3BATOM YacTH TOW CYMMBI), MOXET OBITh IPOU3BECHO TOJIBKO MOCIE MHKAaccaluu baHkomara ¥ yTOYHEHHS
CyMMBI, He M3BATHIX [lepikaTeneM KapTOUKH HaTW4YHBIX JieHer. [lepkatenb KapTOukd BIpaBe oOpaTuThcs B baHk st
COJICUCTBUS B IEperoBopax ¢ 0aHKOM, 0OCITY)KHBAIOLIMM JIaHHBIH baHkomar;

4.5. Omunara ToBapos u ycayr B IITC

4.5.1. Tlo npaBunam MIIC IITC He BnpaBe 3aBbIIIaTh CTOMMOCTh TOBAPOB WM YCIIYT ITPH NPUHATHHA KapTouku K oruiare
10 CPaBHEHHUIO C HAJMYHBIM pacuyeroM. Jlepikarenb KapTouku 00s3aH yBeJOoMIIsITh baHk 000 BceX Ciydasx 3aBbIIICHHS
CTOMMOCTH TOBAPOB WJIN YCJIYT;

4.5.2. besHanuuHpli IUIaTex Mo omiate ToBapoB M yciayr IITC ¢ ucnonbp3oBaHMeM KapTOYKH IMPOM3BOIAMTCA B
ABTOMATU3UPOBAHHOM PEKMUME aBTOPU3AIINHN.

4.5.3. Jleparenb KapTOYKHM C YYETOM OrpPAHUYEHHUH, YCTAaHOBIIEHHBIX JIEHCTBYIOIIMM 3aKOHOAATEIBCTBOM, BIIPaBE
BEPHYTh OIUIaYCHHYIO0 Mo KapTouke MOKYNKYy MM OTKa3aTbCsi OT oruiaueHHoW nmo Kaprouke ycmyru. [lnsg storo, mo
TpedoBanuio Jlepxkatens Kaprouku m ¢ cormacus IITC, xaccupom ocyluecTBIseTCS Olepanys «BO3BPAT MOKYIIKI.
BosBpar nokynku MoxkeT ObiTh ocymiecTBiieH a0 win nociie nonydenus: [ITC Koxa aBropuszanun. B mepBom ciydae,
orepanus ormensiercs HernocpenctsenHo y [ITC myrem npekpaienust ee opopmiieHus. Bo Bropom ciyuae, [epxatento
KapTOYKHd HEOoOXOAMMO IOTpeOOBaTh IPOBEACHHSA BO3BPATHOM oOlepaluy, I[OCKOJIBKY Iocie nomydeHus Koma
aBTOpHU3AIMU CyMMa omnepauuu cnucbiBaercs co Cuera. Jlsi mpoBeneHUs] BO3BPATHON ONEpaly KacCHp 3aJeHCTBYET
cneuuanbayto ¢yHkiuio POS-tepmunana («Reversaly) ¢ pacrnedaTsiBaHHEM CHELUAIBHOIO Y€Ka M MOXKET 3alpPOCHTh
MIPEABSIBICHNS TOKYMEHTA, YAOCTOBEPAIOIIEr0 TNYHOCTh. [Ipy 3TOM cymMMa onepanuu OyzeT BoccTaHoBIeHa Ha CueTe Ha
cnenyrormii Pabounii neHs nocne nomyyerus baakom ot coorBercTByromeit MIIC maHHBIX 0 TIPOBEIECHHON BO3BPATHOM
ornepanuy. DTo 00CTOATENBCTBO CleAyeT YIUThIBATh IPH pacyeTe CyMMBI, JOCTYIHOH 1o Kaprouke;

4.5.4. VlnTepHeT-TIATeX OCYLIECTBISETCA Jep)KaTelieM KapTOUYKH C HCIONB30BaHHEM PEKBH3UTOB KapTOYKH (IpU
Heodxoaumoctu CVV/CVC2-kona). [lpu 3anpoce nanubix ¢pamunnn, umenu (Cardholder Name) HeoOXoaMMO yka3bIBaTh
uMs, GaMHIIUIO JTATHHCKUMH OyKBaMH B COOTBETCTBHU € IOKyMEHTOM, YIOCTOBEPSIOIIIM JINYHOCTD.

4.55. baHk ocraeTcsi HENPUYACTHBIM K CIOpaM MEXIy AepiKaTelneM KapTOuKd M MpeANpHHUMATENeM HIH MEXIy
JepKaTensIMu KapTodeK. baHK KOHCYIbTHUpYyeT AepxkaTels KapTOYKH B ClIydae BO3HMKHOBEHMS CIIOPOB IIO ONEPALIUSIM,
MIPEABSIBICHHBIX EMY K OIIIaTe, IIPU YCIOBUH MIPEACTABICHUS HEOOXOMMBIX JOKYMEHTOB.

4.6. BaoxupoBanue Kaprouku

4.6.1. B ciydae yrepH WM KpaKH, a TAKKe IPH HECAHKIIMOHUPOBAHHOM HCIIONB30BaHNH KapTouku JlepikaTesro KapTOuKH
HEOOXOANMO HE3aMEUINTEIbHO OOpaTHThCcd B BaHK ¢ YCTHBIM WM NHCHBMEHHBIM YBEAOMJICHHEM O OJOKHPOBAHUH
Kaprouku (manee mo Tekcty «YBemoMieHne»). JlepxaTens KapTOuKy TakKe BIpaBe 00paTuUThcs B baHK ¢ yCTHBRIM MiH
ITUCBMEHHBIM Y BEIOMJIEHHEM OJIOKMpOoBaHMs KapTOuky M0 MHBIM OCHOBAHHSM, TI0 YCMOTPEHHUIO JlepKaTerns KapTOUKH;
4.6.2. B YBenomienuu ykasbiBaeTcs pamMmins, uMs, oTdecTBo JlepkaTens KapTOUKH, 110 BO3MOXKHOCTH,
JIOTIONTHUTENbHAS MH(OpMANs: 1aTa POXKACHNS, HOMEP M CpOK AeicTBrs KapTouky, a Taxoke mpuirnHa OJI0KHPOBaHHUA.
XenatenbHo yKa3aTh KOHTAKTHBIE TaHHBIC - aApeC, HOMeEp TenedoHa, aApec IEKTPOHHOM MoUThl; [lepikaTenb KapTOYKA
HECET OTBETCTBEHHOCTh 3a ITOCIIEICTBUSI HECBOEBPEMEHHOTO Y BetoMiieHs baHka 00 yTepe nim kpaxke KapTOdKH - B
MTOJTHOM 00beMe NMpIUIuHEeHHOr0 baHKy yiep0a;

4.6.3. Hacrosimum Jlepkatenb KapTOukd, O€3yCIOBHO, coriamaercs, 4ro Kaproyka cuuTaercs HaxOsIIeHCs BO
BIQJICHUM W IIONb30BaHMHU Jlepkarenss KapTOYKM TPU OTCYTCTBHM IOJDKHBIM 00pa3oM 3aperHCTPHPOBAHHOTO
VYBenomiienus, a Kaprounsle onepanuu, COBEpLIEHHbIE C MCIONb30BaHHMEM KapTouku N0 perucrpanuu YBEAOMIEHUS
Bankom, cunTaroTcst HaUISKAIUM 00pa30M CaHKIIMOHMPOBAHHBIMH JleprkaTeneM KapToukd. Jleparenb KapTO4Ki HeceT
PHCK ¥ OTBETCTBEHHOCTDH B OTHOIIEHNH KapTOUHBIX OMepariiii, COBEpPIICHHBIX 10 BCTYIUICHNs O10KkupoBanus Kaproukn B
cuiy,

4.6.4. YcrHoe YBemomieHue, B Ciydae OJOKMPOBAHUS KapTOUKH C 3aHECEHHEM PEKBHU3WTOB KapTOUKH B CTOII-JIHCT,
JIOJKHO OBITH OATBEPKICHO MMCHMEHHBIM 3asBICHHEM JleprkaTens KapTouKH, peacTaBisieMbIM B baHK B TeueHne qByx
Pabounx qHeit ¢ naTel ycTHOrO ¥YBenoMiieHus. B ciydae HEBO3MOXHOCTH MPEIOCTaBIICHNS IMCBMEHHOTO Y BEJOMJICHHUS B
YKa3aHHBIN BBIIIE CPOK [leprkaTenb KapTOYKK 00s3aH MpeJBapUTEIbHO YBEJOMHUTH 00 3ToM baHK ¢ ykazaHWeM NMpH4InH
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HEBO3MOXHOCTH IIPEIOCTABIICHNS] NMHCHbMEHHOTO YBEIOMIICHHS W TIPH TEPBOM BO3MOXKHOCTH TIPENOCTaBUTh B baHK
IIMCEMEHHOE 3asBJICHNE, TTOATBEPKAaroniee Y BeIOMIICHHUE;

4.6.5. CTopoHBI HACTOSIIIUM COTJIAIIAIOTCS, YTO baHK BmpaBe (MKCHPOBATH M 3alMCHIBATH Tele(OHHBIE OOpaIIeHus
Heprxatens kapTouku B baHk, B TOM uuncie i nenei n30eranusi BO3HUKHOBEHHSI KAKHX-INOO0 CIIOPHBIX cuTyarmid. [Ipu
sToM Jleprkarenb KapTOYKM TaKXKe COIJIaliaeTcs C TeM, YTO 3amuch TeiaedoHHoro oOparieHus, mpousBeneHHas bankom,
Oyner SIBISTBCS JOCTaTOYHBIM JIOKA3aTEIbCTBOM COZAEP)KaHHMsA IOCTYNMHMBIIEr0 OT JlepkaTenss KapTOYKH YCTHOTI'O
YBenoMieHHs1 10 MOMEHTa MTOATBEPKICHHS TAKOrO Y BEIOMJIEHHS B MUCEMEHHON ()OpMeE B COOTBETCTBHUH C HACTOSAIINMH
O6muMu Y CIOBUAMU;

4.6.6. Hacrosmum KimeHT Oe3yClIOBHO COTJIACeH, YTO KapTOYHBIE ONEpalli, OCYLIECTBICHHBIE C HCIIOJNb30BAHHEM
KapTOYKH [0 pErucrpanuu YBenoMieHHs baHKOM, CUMTAaroTCs HaIeKalluM o00pa3oM CaHKIHOHHPOBAaHHBIMHU
JieprKaTeneM KapTOuKy;

4.6.7. B ciyyae OJOKMpOBaHHS yTEpPSHHOW/ YKpaJeHHOW KapTOYKH 0€3 3aHECEHWS! PEKBH3HTOB KapTOUYKH B CTOI-JIUCT
CYIIECTBYET PUCK HECAHKIMOHMPOBAHHOTO WCIIONB30BaHUS YTEPSHHOW/ YKpaJeHHOW KapTOYKH B JIIOOOM YCTpOMCTBE
JKBalepa, OOCIY)KMBAIOIEM KapTOYKH, B JII0OOOM perHoHe MHpa, 3a HCKIIOYEeHHEeM YCTpoWcTB banka. B ciydae
OJIOKUPOBAHUS yTEPSHHOW/YKpaJIeHHOW KapTOYKU C 3aHECEHHEM PEKBU3UTOB KAPTOUYKH B CTOI-JIUCT, JICHCTBYIOIINI 1151
YCTPOWCTB 3KBali€pOB TOJIBKO B ONPEJIENICHHOM PErHOHE MUpa, CYIIECTBYET PUCK HECAHKIIMOHHUPOBAHHOI'O MCIIOIb30BaHUS
yTepsSIHHOW/YKpaIeHHOH KapTOYKH B JIFOOOM YCTPOWCTBE dKBaiiepa B JIO0OOM JPyroM perroHe MHpa, 3a UCKIIOUEHHUEM
ycrpolicTB banka u akBaiiepoB pernoHa Mupa, B KOTOPOM JIEHCTBYET JaHHbIH CTOI-IHCT. baHK He HeceT OTBETCTBEHHOCTH
3a TOCJIEICTBUSI HECAHKIIMOHUPOBAHHOTO MCIIOJIb30BAHMS YTEPSIHHOM/ YKPaJeHHON KapTOYKH MO MPUYHHE OJIOKUPOBAHUS
YTepsSIHHOM/ YKpaAEHHOH KapTOUKU MO YKa3aHUIO JIepXKaTelsl KapTOYKH Oe3 3aHECeHUs] PEeKBU3UTOB KapTOYKU B CTOI-JIUCT
WIH C 3aHECEHUEM PEKBU3UTOB KAPTOUKHU B CTOI-JIMCT, JEUCTBYIOLINI TOJIBKO [UIsl YCTPOMCTB SKBalEPOB B ONPEECICHHOM
pervuoHe Mupa BO3MOXKHOE HECOOTBETCTBHE Y BEJIOMJICHHS €r0 BOJCHU3BSBICHHIO, @ TAKXKE ITOCIEACTBHS OJIOKMPOBAHHMS
Kaprouku bankoM. BaHk He HeceT OTBETCTBEHHOCTH 3a MOCIENCTBUS OnokupoBaHus KapToyku, MpoM3BEIeHHOW Ha
OCHOBaHHMHM YBEJIOMIICHHsI OT UMeHH Jlepikarelns KapTouKH, MepelaHHoro 1o TenedoHy/Tenekcy/hakcy B COOTBETCTBUH C
TpeboBaHUsIMH, U3JI0KEHHBIMHU B HACTOSIIUX OOIMX Y CIIOBUSAX;

4.6.8. Tlocine OmokupoBaHus KapTouku Ha OCHOBAaHHM ITHCBMEHHOI'O 3asBiicHUs Jlepkartens KapTouku baHkom
BbIITyckaeTcst HoBast Kaprouka ¢ HoBeIM HOMepoM U [T H-komom;

4.6.9. bank coxpansier 3a co0Oil NMpaBoO MPEIbSBUTH MPETCH3WH K Jlep)kaTeno KapTOuKH B Ciiydae HECOONIOJCHUs
TpeOOBaHUI K XpaHEHHIO U UCIIOJIb30BaHMI0 KapToukw, a Taioke B ciiydae HecoOmronenus cekpernoctu [IMH-kona (B Tom
yucie nocie 6okupoBanus Kaproukn), a Takke B claydae yCTaHOBICHUS [IPEIHAMEPEHHBIX IPOTUBONPABHBIX ACHCTBUIA
[Jeprxarens KapTOUKH;

4.6.10. Ilpu obnapyxenuu Kaproukm, paHee 3asBIEHHOW yTpaueHHOH, JlepkaTenb KapTodku o0s3aH HEMEIUIEHHO
nporHpopMupoBath 00 3ToM baHk u BepHyrh Kaprouky B bank. B ciyuae HeBo3Bpara HaiinmeHHo# KapTouku, kak
YCTAHOBJICHO HACTOAIIMM ITYHKTOM, JlepkaTenb KapTOUKM NPHHUMAaeT Ha ceds BCe PUCKH, KOTOpBIE BJICUET TaKOH
HeBo3Bpat Kaprouku Banky, a Taxke 00a3yeTcss Bo3MecTHTh baHKy m100bIe JONONHUTEIbHBIE PACXOABI, KOTOPBIE MOXKET
noHecTd baHk B cBsA3U ¢ uzbaTieM Kaproukuy;

4.6.11. Ecnu y baHka ecTb OCHOBaHHMSI IojaraTh, YTO CYIIECTBYeT pHCK mpoBerenus no Kaprouke Kimenra
HECAaHKIIMOHUPOBAHHBIX MOIIEHHUYECKUX omepamuil, To baHk BhpaBe 0e3 mpeABapUTEIBHOIO YBEAOMIICHUS
3abnoKkupoBaTh KapTouky ¢ nociexyromum yBegominenneM Kimenra;

46.12. Tlpu mnonydenun ot  paboromarenss  KiweHTa  NHCHbMEHHOTO  yBEAOMIIGHHS C  yKa3aHHEM
YBOJUBILIHXCsl/ yBOJBHstOIUXCsl Jlepikaterneii kapT, baHk OJOKHpYET cHeT Mo IJIaTeKHON KapTodke/kapTouky Kiuenra o
nony4deHus: oT KimeHTa pelieHus o JadpHenmx B3anMooTHomeHusx banka u Kinuenta - nepeBona Kaproukn Knmenra
Ha craHgapTHble Tapudbl 1100 3aKPHITHS TAHHOI'O CYETa/KapTOUKH.

JlaHHBI MyHKT pactpoCTpaHsIeTCS Ha KapTOYKH, BBITYIIEHHBIC B paMKaX MPOEKTOB, CBSI3AHHBIX C BBHIIIIATON 3apaOOTHOM
TUIATHI;

4.6.13. Takxe baHk BripaBe OCYIIECTBIISATH OJIOKUPOBAHNE KAPTOUKH B CICAYIOLIHUX CIy4asX:

a. TIpM HAJIOKEHHUHM apecTa Ha JICHbIY, pa3MelleHHbIe Ha CueTe, 110 OCHOBAaHMAM, NPENYCMOTPEHHBIM 3aKOHOJATEIECTBOM
Pecybnuku Kazaxcran;

b. mpu mpuocranoBneHHH pacxOomHBIX omepauuii mo CUYeTy MO OCHOBaHHWSM, MPEIYCMOTPEHHBIM 3aKOHONATEIHCTBOM
Pecybnuku Kazaxcran;

TIpY TIOJTyYeHnH yBeoMieHust ot Kimenra 00 yrepe, Kpake n/WiTi HECAHKITHOHUPOBAaHHOM HCIOMb30BaHNH KapTouky;
IPY HEUCITOMHEHUH W/WIM HeHa uIexareM ucnonHernu Kimmenrom O6mmx Y cnosuif;

10 TPEOOBAHHIO CHCTEMBI TUIATEKHBIX KapTOYeK;

TIPY TTOJI03PEHUH Ha HECAaHKIIMOHUPOBAHHOE MCITOIb30BAaHUE KApTOUKH, B CITydae BBIIBICHNUS JaHHOTO (akTa bankom.
B MHBIX CIIy4asx, MpeaycMoTpeHHbIX OOImIMH yCIOBHMHE W/MITH 3aKOHOAaTescTBOM Pecrry6muku Kazaxcras.

4 7. 3agepxanue/usbsitue Kaprouku

4.7.1. 3apepxanue/n3psatre Kaprouku [1TC nponsBomures B cirydasx, eciiu:

a. Kaprouka O1okupoBana, B TOM YHCIIE IO HCTEYCHUH CPOKA NEHCTBUS KapTOYKH;

B OTBET Ha aBTOPU3AIMOHHBIN 3aI1poc OBIIO MOTYYEHO yKa3aHHe 00 U3BSITHH KapTOUKH;

npeabsBuTens KapTouku He siBisiercs ee [lepkarenem;

BBISIBJICHBI SIBHBIE PU3HaKK noaaenku Kaproukwy;

nepskatens Kaproukn 3a66u1 Kaprouky B IITC mocne nposenennst Kaprounoit oneparmmy;
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4.7.2. 3apepxanue/n3bstre Kaprouku nmpomsBoantcs bankomarom, kaccupom I1TC unu ciryx60ii 6e3omacHocty banka.
IIpn 3anepxannn/u3pstun  KapToukm (32 HCKIIOYEHHEM CITydaeB 3ajepKaHus ee baHKoMaToMm) cocTaBisiercs
COOTBETCTBYIOIIUH aKT;

4.7.3. Tlpnumna 3anepxaHus/m3bsatusi Kaproukw BbiicHseTcs baHkoM He mo3aHee crienyromiero pabodero mHs,

ciepyromiero 3a aueM odpamenus lepxkatens Kaproukn B bank nnm mectusiit 6ank wieH MIIC, yctHo (1o Tenedony)

WIJIN TUCEMEHHO;

4.7.4. BoszBpar 3anepkanHod Kaproukm npomsBonutcs bankom HemocpenctBenHo [lepikatento Kaprtoukm mocie

TIPUHSATHUS COOTBETCTBYIOIIETO pEIICHHsT MECTHBIM OaHKoM win baHkoM (B cilydae JOCTaBKU 3a]ep>KaHHOW/U3BSTON

Kaprouku B baHk), o nmiuceMeHHOMY 3asiBiieHnto Jlepxarens Kaprouxw.

4.7.5. Pa30iokupoBaHHE KapTOYKH OCYLIECTBIISICTCS Ha OCHOBAHWHM NMHCHMEHHOIO 3asBIICHUS JEpKaTenis KapTOuKH,

TMIPE/ICTaBJICHHOTO JIepKaTeIeM KapTodku B baHk.

4.7.6. Pa30ioxupoBaHHE KAPTOYKU OCYIICCTBISCTCS B CIICAYIOIIUX CITyYasx:

a. eciM JaibHelIlee HCIOJIb30BaHUE OJIOKHUPOBAHHOW KapTOYKM Oe30macHO il ee Jepkarens (Hanmpumep, Npu
HaXOXXJICHUH YTEPSTHHOW KapTOYKH);

b. Kmuenrom wucnosnHeHsl 00s3aTenbcrTBa nepes bankoM, ompeneneHHbie OOmmME ycaoBusME wiu [IpaBunamu, Wit
JIOTOBOPOM OaHKOBCKOI'O CUETa;

C. TOCNie CHSATHS apecTa Ha JCHbI'M, Haxo[sIIMecs Ha TeKymeM cdere KimeHTa, WM OTMEHBI NPHUOCTAHOBIICHHUS
pacxoiHBIX OMepaunuii 1Mo TekymeMmy cuery KimeHTa B COOTBETCTBHM C JISHCTBYIOIIMM 3aKOHOJATELCTBOM
Pecrry6onuku Kaszaxcran.

4.8. Cpok aeiictBusi Kaproukn, npuocTaHoBJIeHIE U NpeKpalleHne moib3oBanus Kaproukoii

4.8.1. Ha Kaptouke yka3bIBaeTcsi 1aTa UCTEUCHUS CpoKa ee JecTBUs (Mecs 1 rof). Kaprouka neiicTBUTENbHA 10 KOHIA

MOCNEHEro JHA, YKa3aHHOIO Ha Hell Mecsla;

4.8.2. B cnyuae otka3za ot nonb3oBanust Kaproukoii ee Jleprkarenp 00s13aH 00paTUTHCS € COOTBETCTBYIOIIUM NHChbMEHHBIM

3asBieHueM B bank u cnath Kaprouky;

4.8.3. BaHk BIpaBe 10 CBOEMY YCMOTPEHHUIO B JIFO0OH MOMEHT M3BSTh WK OJOKMpOBaTh KapTouky W/wim OoTKazaThCs

3aMeHnTh KapTouky 0Oe3 KkakoH-TM00 KOMIEHCAlMM BO3MOXHBIX PacxofoB Jleparensi KapTOUKH C MOCIETYIOLIAM

yBenomiienneMm Jlepkatenst kaprouku B TeueHune 10 (mecsitu) PabGoumx nHeit co nHS (akTHueckoi Ipoueaypsl

OJIOKUPOBAHHUS;

4.8.4. Jlepxarenb KapTOYKM 00s3aH BepHYTh KapTouky Mo MUCbMEHHOMY TpeOoBaHHMIO baHka B TeYeHHE CpOKa,

YKa3aHHOTO B TAKOM Y BEJIOMJICHHY;

4.8.5. B ciyuae HeBo3BpaTa/HecBoeBpeMeHHOro Bo3Bpara Kaprouku ee [lepkartenem KiueHT mpuHuMaer Ha ceds Bce

PHCKH, KOTOpPBIE BIICUET TAKOW HEBO3BpAT/HeCBOeBpeMeHHbIH Bo3BpaT KapTouku baHky, a Takxke Bo3memaer banky io0Obie

JIOTIOJTHUTEIIbHBIE PACcXO0/Ibl, KOTOpbIe baHK MOXET MOHECTU B CBA3U C U3bsTHEM KapTouku.

4.9. TlepeBbimyck Kaprouknu

4.9.1. IlepeBbimyck Kaprouku B3aMeH yTpadyeHHON IPOM3BOIATCS Ha OCHOBAHHMH IPEACTABICHHOr0 B baHK MMCEMEHHOr0
3asBIIEHUS OT JlepKaTerns KapToUKH;

4.9.2. KapTouka MOJUIeKHUT NEPEBBITYCKY B CIIydasix, €Clu:

a. HCTeueHHE CPOKa JeHCTBUS KapTOUKH;

paccekpeuet jau6o yrpauen [TMH-kon;

Kaprouka moBpexaeHa;

Kaprouka yrepsiHa/ykpanena;

B MHBIX CIIy4asx I10 XeJIaHuio JleprkaTerst KapTOUKH;

o ycmotpenuto baHka, B ciaydae, ecnu y baHka ecTh OCHOBaHHMS TonaraTh, YTO CYIIECTBYET PHCK HMPOBEACHUS 10
KapTque Knnenta HeCaHKIIMOHMPOBAHHBIX MOIIEHHHYECKUX OIIEPALINii;

§. TPH UCIIOIB30BAHMH KAPTOYKH B CTPAHAX C MOBBIIMICHHBIM PUCKOM MOIICHHUYECTBA.

4.9.3. 3amensiemas Kaprouka mnomiexur oO0si3arenbHON caade B baHk (32 MCKIIOYEHHEM YTEpSHHBIX/YKPaJeHHBIX
Kaprouek);

49.4. bauk B3umaer ¢ Kimenra omnary 3a us3rotoBieHue HoBoW Kaprouku B coorBerctBuu ¢ Tapudamu; bank
OCYIIECTBIISIET MEPEBBITYCK KAPTOUKH OECIUIATHO B CIEMYIOIINX CIIydasX:

a. II0 MCTEYCHNE CPOKa JEHCTBHS KapTOUKH;

b. TIMH-kon Ha Brnagsimie [TMH-koHBEepTa HareyaTaH HepazOoOPUHBO;

C. (amumust W/uaKM UM AepXKaTelsi KapTOUKH, yKa3aHHbIE HAa KapTOUKE, HE COOTBETCTBYIOT JITAHHBIM, YKa3aHHBIM
JieprKaTeneM KapTOdKU B 3asBJICHUH Ha MOITYyYEHHE KAPTOUKH (32 MCKITIOUEHHEM MTHOBEHHOW KapTOUKH);

d. B Teuyenme 5 (msaTH) pabounx AHEH C AaThl BBIAAYH KAPTOUKH €€ IEPIKATEII0, IPH OCYIIECTBICHIH IIEPBOM OMeparui
1o KapTouke 6ankomar u/winu POS-TepMiHaN He CUUTHIBAIOT HHPOPMAIMIO C MAaTrHUTHOM MOJIOCH! KAPTOYKH.

4.9.5. B cayuae HesBku Knnenra (B nmutte [eprkatenst KapTouku mmbo HHOTO yIIOTHOMOYEHHOTO TpesicTaBuTens KinenTa)
B bank s nomydenns Kaprouku B cpok 6ornee 6 (1ecTn) KaneHIapHBIX MecAIeB co JHs nepeBbinycka Kaproukn, bank
BIpaBe aHHynmupoBaTth Kaptouky. Ilpm 3ToM Kommccus baHka 3a mepeBbimyck M obcmyxkuBanue Kaproukn He
BO3BPAIIACTCSL.

4.9.6. BupryanpHas kapTouka ¢ HOBbIM CVC2-KO/IOM TEPEBBITYCKACTCS B CIIydasx:
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4.9.7. paccekpeuen CVC2-kog;
4.9.8. nepxxatenp kaprouku 3a0pu1 CVC2-xop;

4.9.9. Tlo ucreueHny cpoka JeHCTBIS MTHOBEHHAs KapPTOUKa ITOJUIEKHT IEPEBBITYCKY (3aMeHe) Ha KapTOUKy C HAHECEHHBIMHU

Ha Hee WICHTU(HUKAMOHHBIMI TAHHBIMU JIepyKaTellsl KapTOuKH ((haMIWINU ¥ IMEHN).
4.9.10. TlepeBbImyckaemast (3amMeHsieMas) KapTOUYKa MOAJIEKHUT OJIOKMPOBAHHIO B COOTBETCTBHUU ¢ OOmuMH Y CIOBHAMHU.

4.10. SMS-undopmupoBanmne

4.10.1. TIpu mogxitouennn K ycinyre « SMS-unpopMupoBanue» JlepkaTenb KapTOUKHU MOITYYaeT BOZMOXKHOCTh MONTY4YaTh
COOOIIEHHS O CIEAYIOINX ONepanusIX Mo CYETy IIATeKHON KapTOUKH:

a. IO OllepanusM CHSTHUS HAIMYHBIX B OaHKOMATe;

b. mo omeparmaM OIIATEI TOBAPOB/YCIIYT U MEPEBOIAM;

C. TIO OIepalysIM 3a4HCIICHUS JICHET Ha CUET IUTaTeHOW KapTOUYKH;

d. mo omeparMAM CIHUCAHKS ICHET CO CueTa MIATeKHOH KapTOuKH;

4.10.2. Ins monkmoyenus K ycnyre «SMS -uHpopmupoBanue» [lepkaTtenb KapTOUKHM MpenocTaBisier baHKy 3asiBieHue
YCTaHOBJIEHHOI'0 00pasla ¢ yKa3aHWeM HOMEpa COTOBOTO Telle)OoHa, Ha KOTOPBIH OyIyT HANPaBISATHCS SMS-COOOLICHUS
win mpezpocraBisier baHky ycTHoe cornacue mo TeneoHy Ha MOAKIOYEHHE K ycinyre SMS-unHpopmupoBaHus npu
BXOJsilIeM/ucxonsiemM 3BoHke Kimenty. B ciyuae m3aMeHeHuss Homepa coToBoro TtenedoHa Jlepikarento KapTOuKd
HEo0X0AMMO HEMeJIEHHO coo0ImuTh 00 3ToM baHky B miucsMeHHOI (hopme;

4.10.3. ins moaxmodeHust K ycnyre «SMS-uH(bopMHpOBaHHE» Jiep)KaTelsl JOMOJHUTEIbHOW KapTouku, Jlepxarens
OCHOBHOM KapTOUKH//IepKaTelb IOMOTHUTEIbHON KapTOUKK NPEOCTaBIseT B baHk 3asBlieHNe yCTaHOBIEHHOTO 00pasia
C yKa3aHHEM HOMepa COTOBOro Tene(oHa, Ha KOTOPbIi OyIyT HaNpaBIsAThCS SMS-COOOIEHUST WK TpenocTaBisier banky
YCTHOE corjiacue 1o tenedoHy Ha MOAKIUeHne K yeinyre SMS-uHpopMupoBaHus Mpu BXOASIIEM/UCXOASIIEM 3BOHKE
Kiwmenry. Cornacue ocHoBHoro Jlepkatens Ha YycTaHOBIeHHe yciayrn «SMS- wuHQOpMHUpOBaHHE» BlalenbIly
JIOTOJTHUTENILHON KapTOYKH 00513aTeNbHO;

4.10.4. B TeKCTOBOM COOOIIEHHH TI0 PACXOIHBIM OMEPaIsIM YKa3bIBAIOTCS JETalN TPOU3BEACHHBIX ONepaLnii:

d. JaTa, BpeMs Omnepainuu,

. CyMMa ¥ BaJIIOTa OIlepalny;

. aJipec IPOBE/ICHUs OIepallny;

. TIEpBBIC YeThIpe U MOCIeJHNE YeThIpe U(pPl HOMEpa KapTOUKH;

. JOCTYIHBIN ocTaTok Ha Kaprouke;

f. xouTakTHBIN Tenehon banka.

B TexcToBOM COOOIICHNH 10 IPUXOAHBIM ONEPALAM YKa3bIBAIOTCS ETall NPOM3BEACHHBIX ONEpalyii:

a. CyMMa M BaJIIOTA OIepaluiy;

b. mepBbIe yeTbIpe U MOCICAHIE YETHIPE CUMBOJIA TEKYILIEr0 CUeTa C IUIATEKHON KapTOUKH;

C. J]aTa W BpeMsl ollepanum;

d. xoHTaKTHBIN Tenepon bamka;

4.10.5. [lepxaTter0 KapTOUYKd HEOOXOAMMO HEMEIJICHHO oOpaTuThcs B baHk mjist OnokupoBaHusi ycinyrd «SMS-
HH(OPMHUPOBaHUE» B CIydae YTEpH/XHIIEHHS COTOBOro TeiedoHa. BaHK He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHOE
pasriameHne CBeIeHHH, COCTAaBIIAIOINX OAHKOBCKYIO TaiiHy, TPETbUM JIMLAM, MOIICHHHYECTBA U APYrHe IeHCTBHS B
CIlydasix yTepu/XUILIEHHsI COTOBOrO TeaeoHa 10 MOMEHTa GJIOKUPOBAHUS YCIIYTH;

4.10.6. lep>xaTens KapTOUYKU NMPUHAMAET Ha ceOsl OTBETCTBEHHOCTh W BCE BO3MOXKHBIE PHCKH, CBA3aHHBIE C OTKa30M OT
nomydeHuss  ycnyru  «SMS-uHboOpMHpOBaHHE», a TaKKE CBA3aHHBIE C  HETOYHBIM  YKa3aHHEM  CBOHX
PEKBU3UTOB/HECBOEBPEMEHHBIM yBeZOMJICHHEM baHka 00 WM3MEHEHHH CBOUX PEKBU3UTOB/OTKIIOYEHHEM COTOBOTO
Tenedona;

4.10.7.baHK He HeceT OTBETCTBEHHOCTH 3a JIIOObIC YOBITKH, KOTOPbIE MOXKET MOHECTH JlepaTenb KapTOYKU B CBSI3U C
otmpaBkoit SMS-co00IIeHNs C UCTIONB30BaHIEM CPENICTB OIEPATUBHON CBS3H, BKIIIOYAs], HO HE OrPaHMYNBASICh, YOBITKAMH
Jepxatens KapTOYKH, BO3HHKIIMMH B pe3yabTaTeé HENOJIy4EHHS/HECBOSBPEMEHHOro NonydeHHus SMS-cooOmieHus
JlepxaTeneM KapTOUKH, a TAKXKE B Pe3yJIbTaTe HEYIOJIHOMOYEHHOI'0 IOCTYTa TPEThHX JIUI] K OTIPaBiIsieMoil HH(opManum,
BBI3BAHHBIX COOSIMH B paboTe CPENCTB ONMEPATHBHOW CBS3M, MOCTaBIIMKOB YCIYT, 00OPYAOBAHUS, MCHOIB3YEMOTO s
nepenayu yBeJOMIIEHU;

4.10.8. bank exeMecsIHO B3UMAeT IUIATy 3a MOJb30BaHue ycinyroi «SMS-uH(opMHpPOBaHHE»COTTIACHO YCTAHOBICHHBIM
Bankom tapudam myrem O6e3axmenTHOro m3bsTus aeHer co Cuera Komenra.

4.11. CASHBACK

4.11.1 B cny4asx u mopsijKe, yCTaHOBJIEHHBIX BHYTPEHHHMH JTOKyMeHTaMu banka, Kimnenty bankom mpemocraBisercs
VYcemyra Cashback, B coorBercTBiE ¢ KOTOphIM baHK BhITtaunBaeT KnmeHTY ompeneneHHyI0 CyMMY IO COBEpPIICHHBIM
KIIMEHTOM Oe3Hanmm4HbIM KapTouHBIM onepanysM, B TOM 4HCiIe TTocpeacTBoM VHTepHer.

4.11.2 B TeueHne Bcero cpoka AedcTBUs Hacrosimmx OOmux YcioBui baHk BhpaBe B COOTBETCTBHM C pa3Mepamu,
ycraHaBnuBaeMbIMU barnkoM, koTopble ykassiBaroTes B Tapudax banka win Ha caiite Banka mo aapec y www.bankffin.kz,
npon3BoauTh 3auncieHne Cashback B neHp 00paOoOTKM (PMHAHCOBOTO MPENCTABICHHS, W/WIM B Hadajle CIIEAYIOLIEro
MecsIa, CIEAYIOMIETo 32 OTYETHBIM MECSIIEM, B BU/IE€ TIPOIICHTOB/(PMKCHPOBAHHON CYMMBI OT OOIIEei CyMMBI Ha TEKYIINH
CYeT KIIMEHTA/AeprKaTesi KapTOUKU 3a COBEPIICHHBIE KapTOYHBIE ONEPAINX 110 OIIATe TOBAPOB/YCIIYT B MPEANPHUATHIX
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TOPTOBJIM U CEpBUCA U B ceTH MIHTEpHET, IPOBEICHHBIX KIIMEHTOM/IepKaTeyieM KapTOUKH.

4.11.3 baHk BIpaBe, B CIIyJae IMOJHOW MITH YaCTUIHOW OTMEHEI/BO3BpaTa KapTOYHOU OTepaIyiu (BO3BpaT MPHOOPETCHHOTO
TI0 KapTOYKe TOBapa JIMOO OTKa3 OT OIIauYeHHOM 110 KapTOUKe YCIYIr'H), IPY MPOBEICHUN KOTOpoi baHkoMm ObIT HauncieH
Cashback, B nHbBIX citydasx, no ycMoTpeHnio banka u He mpoTnBopeyanx 3akoHogarenseTBy PecryOnmkn Kaszaxcras,
aHHYJIMPOBaTh/BepHYTh cymmy Cashback.

4.11.4 Cashback He npemocTaBiIsIeTCs B CICTYIONIIX CIydasiX:

a. B CIydae COBEpIICHHS Ollepanyii B Ka3HMHO M TOTaN3aTopax;

b. B cmyuae coBepliieHUs MOKYITOK JIOTEPEHHBIX OMICTOB U OOTUTALHiA;

C. B CIIy4ae COBEPILECHHMS IEPEBOHBIX Olepanuii Ha 0aHKOBCKHE cdeTa U KapTouku baHka U npyrux 6aHKoB;

d. B cimyyae COBEpIIICHHUS ONEPAIINii IO MOMOIHEHHIO 3JIEKTPOHHBIX KOIIETBKOB;

€. B ClTyJae COBEpIICHHs ONepanuii B 0aHKoMaTax, IyHKTaxX BbIIaYl HAIMYHBIX JeHer (otaenenus bBY) banka

U Ipyrux OaHKOB;

f. B ciyuae coBepiienus oneparumii B/uepes cucremy «My Kassay;

. B CIIydae COBEpILEHHUS OIEPALIUid B TEJICKOM;

h. B MHBIX crydasix, mpenycMoTpeHHbIX O0mMu yeaoBusam, yeaoBusmu Cashback ast maresxubix kaprouek AO «baHk
®punom Punanc Kazaxcrany», n/unm 3akoHonarenscrBoM Pecriyonuku Kazaxcran.

4.11.5 B TeueHue Bcero cpoka AeHcTBUs yciyrd, Hactosmmx OOmux YciaoBuid baHk B mpaBe B OTHOCTOPOHHEM ITOPSIIIKE
yCTaHaBJIMBaTh/YBENHMIMBATh/CHIDKATh pazMep Cashback. B Teuenne Bcero cpoka neiictBus Hactosmux OOmux Y cinoBuii
BaHK 110 CBOEMY YCMOTpPEHHIO BIIpaBe OTMEHATH npenoctaienne Cashback.

CTATDbISI 5.
MOIEHHHUYECTBO ITIO KAPTOYHBIM OINEPALIMSM
5.1. [ns ueneit MPEIOTBPAILECHUS MOLLIEHHUYECTBA 10 Kaprounbsim ornepanusM bank

BIpaBe OTKJIOHATH/JIMMUTHPOBATH/ OJIOKMpoBaTh Jto0ble Kaprounsle onepanun/Kaproukn Ha HeorpaHWYEHHBIH
HIEPHOJI BPEMEHH;
5.2. bank umeer mpaBo 3ampanmBaTth y JlepkaTens KapTOUKM MOATBEPKICHUE /WM MH(OpMAalLUio/ TOKYMEHTHI 110
KapTO‘-IHbIM onepanusaM, KOTOPbIC, IO MHEHUIO BaHKa, ABJIAIOTCA TOAO3PUTEIbHBIMU I/I/I/IJ'II/I MOIICHHHUYCCKUMH,
5.3. B cmyyae BO3HHMKHOBEHHs CIOPHOW cuTyanuu 1o Kaprounsim omepanusiM JlepkaTenb KapTOUKH 00s3yeTcs
MPENOCTaBIIATh BCIO HMH(POPMALMIO/TOKYMEHTHI, HEOOXOUMBIE IJIsl Pa3peIleHus TaKOH CUTYyalHy;
5.4. B cmyuae ecnu npenoctaBieHHble JlepxkarteneM KapTOUKd HHGOpMaNUs/ JOKYMEHTHI, SIBISIOTCSA HE MOTHBIMH M/HIIN
NPEIOCTaBJICHBl C OIO3JaHHMEM, TO baHK BIpaBe 3aKpbITh CHOPHYIO CUTYalMIo, 0e3 IpOBEelNeHHs IajbHEHIero
paccnenoBanus, a Jlep>katens KapTouKU 00s3yeTcs He OCIapuBaTh ee B OyayiieMm;
5.5. JlepxaTenp KapTOYKM MOXKET MOJAATh 3asBICHHE HA PACCMOTPEHHE MAWCIYTHOM CHTyallun He mo3nHee 35
KaJICHIApHBIX AHEH co IHA coBeplieHus KapTouHoii onepanyy, B IPOTUBHOM cilydae coBepileHHas KapTounas oneparus
CUUTaeTCs MOATBEPXKICHHOM, U IIOCIEAYIOINE IPETeH3UN MOTYT OBITh OTKIIOHEHB! bankom Ge3 BosmenieHus [lepxarento
KapTOYKH ITOHECEHHBIX YOBITKOB. [{o yperynmpoBaHus moctynuBmedl B baHk mpereHsuu, panee cnucaHuele co Cyera
JIeHbI'M HEe BOCCTaHABIIMBAIOTCSI, CPOK PACCMOTPEHHS 3asBOK ompenensercs npasuiamu MIIC.
5.6. Ilpu Bele3ne 3a npenensl PecnyOnuky KazaxcraH 03HAKOMUTBCS CO CHHCKOM (PpPOIO-OMACHBIX CTPAaH C BBICOKUM
YPOBHEM pPHCKa KapTOYHOTO MOIICHHHYECTBA, pa3MEIleHHbBIM Ha caiite Banka www.bankffin.kz, 6eite mpenensHo
OCTOPOKHBIMH B HCIIONB30BAHHH IUIATEKHBIX KaPTOYEK.
5.7. B cuyuae nmocemenus JepikareneM KapTOUKU CTPaH € BEICOKUM YpPOBHEM pHCKa KapTOYHOTO MOLIEHHHYecTBa baHk
HEo0XO0MMO MTPOBECTH CIIENYIOIINE MEPhI IPEJOCTOPOKHOCTH:
1) BBIITYCTUTH JIOTIOJHUTENFHYIO KapTy KJIAcCOM HIDKE WIIM MTHOBEHHYIO KapTouky Nova Instant miist mpoBeneHust
ornepanuid B 6aHKOMAaTax U TOProOBBIX TOUKaX;
2) YCTaHOBUTh MUHUMAJIBHBIA JIMMUT WM BPEMEHHO 3aKpPBITh JIMMHT Ha PACXOAHBIC ONEPAlMU II0 IUIATEKHOM
KapTOYKe MTOCPEICTBOM MOOHIBHOTO OaHKWHTA;
3) Hoaxmrounts yemyry SMS - nH(OpMIpOBaHUS.
5.8. B Tteuenue 3 (Tpex) pabouux IHEH ¢ MOMEHTA MPEKPAICHUSI HCIIOIb30BAHKSI KAPTOUYKH B CTPaHAX C TIOBBIILICHHBIM
PHCKOM MOIIIEHHUYECTBA KIMEHTY HE0OX0iMO o0paTuThes B baHK /uts mepeBrInycka KapTouky. B cirydae HecoOmroqeHus
YKa3aHHON PEeKOMEHIAIMU U IIPH BO3HUKHOBEHHH B CBSI3H C 9TUM MOIICHHHYESCKUX TPAH3aKIHi 110 TAaHHOH KapToUKe, Bce
pacxons! banka, a Taxke ymep0, mprudrHEHHBIH baHKy, momiexar Bo3MelieHnio JlepykaTeieM KapToukd B 0€3yCIOBHOM
TIOpsIZIKe.
59. B memsXx MHUHUMH3AIMH PUCKOB OT HECAHKIMOHWPOBAHHOTO JOCTYNA W MPENOTBPALICHHS MOLICHHUYECKUX
orepanuii o YMOTYaHUIO YCTAHOBIICHBI PSI OTPAHHYECHHH U JIAMHUTOB, OCYIIECTBIIIEMBIX C HCIIOIb30BaHHEM ILIATEKHOH
KapTOYKH.

e OrpaHuveHHe Ha MIPOBEICHIE OIEepaIii B yCTPOMCTBAX M0 MATHUTHON MOJIOCE TUIATEKHON KapTOYKH 32 MpeAeIaMu
PK/ orpannuenne Ha TpoBEJEHHE ONEpaAlMii B YCTPOWCTBAX 10 MAarHUTHOM TOJNOCE IUIATEKHOH KAapTOYKH Ha
Teppuropuu PK.

e OrpaHnveHHe Ha MPOBEACHHE OINEpalyii B YCTPOMCTBaX IO MAarHUTHOM IIOJIOCE TUIATEXKHOM KapTOYKH, €CIH Ha
TUTATEXHOW KapTOYKE €CTh YHIL.

o OrpannueHne Ha npoBeieHNe onepanuii B cetn MaTepuer, 6e3 BBoga CVV/CVC.

e OrpaHnveHre Ha IPOBEICHNUE ONEPANNH C NCIIONBb30BaHNEM UMITpHHTEpa, Oe3 BBoga CVV/CVC
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Ha3sBanue

Jlumura IIpoaykr Cymma / YcioBue Bo3Mo:xxHOCTH H3MEHEHUs
/orpaHnveHust JIMMHTA
OfuMe JTMMHUTBI/OTPAHNYEHHS] HA POBE/IEHHE KAPTOYHBIX OIlepaluii:
IMosiyyeHHe HAJIMYHBIX [IEHET:
:\r/]l\z;(sa:tsggrrr?en t 100 000 Z10111apOB CHIA
Mastercard Gold / World (oKBUBANICHT B Jpyroii BamioTe)/ B
Visa Gold / Rewards et Moxer  ObITb  CHATO IO
Invest Card 100 000 mommapoB  CIHIA | obpamenuo Kiuenra B Kontakt
Premium segment (9KBUBANEHT B JPyroil BaItoTe)/ B | 1EHTP/CaMOCTOATEIBLHO B CHCTEME
JInmur Mastercard World Elite / Visa Signature MecsIl «My Kassa» Ha 0003HaYeHHBIH
TIOTYYEHUS Multi Card CpOK/Ha OCHOBAHWH 3asIBIICHHS Ha
HaJIMYHBIX WHauBUIyaIbHEIE, 3apIUIaTHBIC " YCTaHOBJICHHE OTPaHUYCHHN WITH
CPEICTB B NOJAPOYHbIE KapPThL 500 000 TeHre (PKBHBAJICHT B | 3asBIICHHUS Ha HOTy4eHHE
OaHKOMaTax Mass segment JPYroi BaJIfOTe)/ B MECSIT KapTOYKH (TIpH
PK/3arpannmeti | Mastercard Gold / World HAJTYUN B HEM
Visa Gold / Rewards COOTBETCTBYIOLIECTO MyHKTA),
Multi Card npejcraBieHHoro  Kimenrtom B
WnnuBnayansHele, 3apIuIaTHBIC u dunman/otnencHue roinana

MOAaPOYHBIC KapThl
Premium segment
Mastercard World Elite / Visa Signature

1 000 000 Tenre (PKBHBAJCHT B
Jpyroii Bamore)/ B MecsIl

OO JTUMHT
Ha  PACXOIHBIC
oreparum B
Kaccax OaHKOB
PK/3a rpanuneit
(Cash)

Invest Card

Mass segment

Mastercard Gold /
Visa Gold / Rewards

World

Invest Card
Premium segment
Mastercard World Elite / Visa Signature

Multi Card
I/IHI[I/IBI/I]:[yaJ'ILHLIG,
TIOAapOYHBIC KapThbl
Mass segment
Mastercard Gold /
Visa Gold / Rewards

3apIuiaTHBIC u

World

Multi Card
WnnuBunyanbHele,
OJapOYHbBIE KapThl
Premium segment
Mastercard World Elite / Visa Signature

3apIuiaTHbIC n

2000 000 Tenre (PKBHBAJCHT B
JPYroii BaIOTE)/ B CyTKH

Moxer OBITH yBENWYEH JIO
10 000 000 Tenre no obpameHuO
Knnenra B KonTakT
LEHTP/CaMOCTOSATEIIBHO B CHCTEME
«My Kassa» Ha 0003HaYCHHBII
CPOK/Ha OCHOBAaHMH 3asBJICHUS Ha
YCTQHOBJIEHHE OrpaHUYCHHH W

3asBIICHUS Ha HOJTy4eHHE
KapTOUKH (Ipu

HAJINYUU B HEeM
COOTBETCTBYIOIIETO MYHKTA),

npeacTaBieHHoro KimeHrtoM B
¢dunman/oraenenue Guinana

OO0t JIMMUAT
Ha PacXOHbIC

ornepanuu B
Kaccax  banka
(Cash)

Invest Card

Mass segment

Mastercard Gold /
Visa Gold / Rewards

World

Invest Card
Premium segment
Mastercard World Elite / Visa Signature

Multi Card
WupuBunyanbHele,
MOJapOYHBIE KapThl
Mass segment
Mastercard Gold /
Visa Gold / Rewards

3apIuiaTHbBIC n

World

Multi Card
NunuBunyaneHbie,
OJapOYHBIE KapThl
Premium segment
Mastercard World Elite / Visa Signature

3apIuIaTHBIC n

Be3 orpanunuenus, B mopsnke,
YCTaHOBJIIEHHOM  BHYTPEHHUMH
JlokyMeHTamu banka

Omnata TOBapoB U YCJIyT:

Invest Card

Mass segment

Mastercard Gold /
Visa Gold / Rewards

World

5 000 000 TeHre (9KBHBAJICHT B
Ipyroii BaytoTe)/ B MecsII]

Moxer  ObITH CHATO  TIO
obpamennto Knnenra B KonrakT
LEHTP/CaMOCTOSITEIIBHO B CHCTEME
«My Kassa» Ha 0003HAUYCHHBII
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OOmmii  TUMUT
Ha
Oe3HaITMYHbBIC
oreparuy 4epes3
POS -
TEPMUHAJI  Ha
TEPPUTOPUH
PK/3a rpanumneit
(Retail)

Invest Card
Premium segment
Mastercard World Elite / Visa Signature

10 000 000 TeHre (’KBHBAJCHT B
JpYroi BasoTe)/ B MECAI]

Multi Card
NunuBunyaneHbIe,
NOAapOYHbIC KapThl
Mass segment
Mastercard Gold /
Visa Gold / Rewards

3apIuIaTHBIC nu

World

1 000 000 Tenre (’KBHBaJCHT B
JpYroif BaJIfoTe)/ B MECI]

Multi Card
NunuBunyansHbIe,
TOJapOYHBIE KapThl
Premium segment
Mastercard World Elite / Visa Signature

3apIUIaTHbIC u

5 000 000 Tenre (9KBHBAJIEHT B
JpYroi BaJIfoTe)/ B MECI]

CpOK/Ha OCHOBaHHWHU 3asABJICHUSA Ha
YCTAaHOBJICHUE OI‘paHI/I‘{eHI/Iﬁ HIH

3asIBICHUS Ha HOJTy9IeHHe
KapTOYKH (IIpH

HaJINYUA B HEM
COOTBETCTBYIOLLIETO ITyHKTA),

npexacraBieHHoro Kimenrom B
¢wman/oraenenue Gumana

OOumii  TMMUT
Ha
Oe3HaINYHBIE
orepanuu
OILIATHI TOBAPOB
U YCIyr B CETH
Wntepner

Invest Card

Mass segment

Mastercard Gold /
Visa Gold / Rewards

World

500 000 KZT / cyrkm c
ucnons3oBanreM 3 DS kona

50 000 KZT / cyrku 0e3
ucnonb3oBaHus 3Ds

Moxer  OBITH  CHATO MO
obpanienuro Knrenra B KoHtakT
LIEHTP/CaMOCTOSTETIHHO B CHCTEME
«My Kassa» Ha 0003HaYeHHBII
CpOK/Ha OCHOBAHWH 3asIBIICHUS Ha
YCTaHOBJICHHE OTPaHUYCHHN WITH

3asBJICHUS Ha HOJTy4CHHE
KapTO4KH (TIpH

HAJINYUN B HeM
COOTBETCTBYIOLLIETO MyHKTA),

npencrasieHHoro Kiwenrom B
¢dwman/otaenenue guinana

Invest Card
Premium segment
Mastercard World Elite / Visa Signature

500 000 KZT / cyrkm ¢
ucronb3oBanueM 3 Ds kozia

50 000 KZT / cyrku 0e3
ucnonb3oBanus 3Ds

Multi Card

WunuBuayansHele, 3apIulaTHbIE m| 500 000 KZT / cyrku c
MOJaPOYHBIC KapThI ucrons3oBanueM 3 Ds koxa

Mass segment 50 000 KZT / cyrku 0e3
Mastercard Gold / World | ucrionezoBanus 3Ds

Visa Gold / Rewards

%”'“ Card 500 000 KZT / cymn c
HIVMBHAYyaJIbHEIE, 3apIuUIaTHbIC u

TOIapPOYHBIC KapThl
Premium segment
Mastercard World Elite / Visa Signature

ucrojs3oBanueM 3 Ds koxa
50 000 KZT / cyrku 0e3
ucrojbp3oBanus 3Ds

OO0mue JUMHUTHI Ha npopeaeHue onepaunﬁ mo J€HEKHBbIM mnepeBoJaM € KAapTOYKHM HAa KapTO4Ky, YCTAHOBJIEHHbIE

MEKIAYHAPOAHBIMHU IJIATCKHBIMU CUCTEMaAMM:

Jlumur Ha cymMMy nepeBojia 3a OJHY ONEpalLHIO B

MIIC Visa

2 500 nonnapoB CLLIA (3kBHUBaJIEeHT B APYroi BalIOTe)

Jlumut Ha cymmy nepeBojJa 3a OJHY OIlepaluio B
MIIC Mastercard

5 000 nonnapoB CLLIA (3kBHUBaJEHT B IPYroil BalioTe)

JIuMuUT Ha KOMHMYECTBO MEPEBOJHBIX ONEpaLuil B

. 5
cyrku B MIIC Visa
JIUMHUT Ha CyMMYy IepPEBOJHBIX OIepaliii B CYTKU B .
18 CYMMY HCpeBost pant M 5 000 nonnapoB CLLIA (3kBHUBaJEHT B IPYroil BalioTe) He
MIIC Visa
v MOJJIEXKAT
JIuMHUT HA KONTHYECTBO MEPEeBOAHBIX OMepannii B 20 HAMEHEHH
mecan B8 MIIC Visa
10/ CHATHIO

JIuMUT Ha cyMMy NEpEeBOJHBIX ONEpalnuil B Mecsll B
MIIC Mastercard

10 000 monnapoB CLIA (3kBUBaNEHT B IPyroi BaliOTe)

JIuMUT Ha cyMMy NEepeBOAHBIX ONEpanuil B Mecsll B
MIIC Visa

20 000 gonnmapoB CILA (3kBHUBaJEHT B APYToil BaIIOTE)

JIMMUT Ha KOIMYECTBO MEPEBOAHBIX ONEpaluuil B
geTpipex qHeBHbIH mepuox B MIIC Visa

20

JIUMUT Ha cyMMYy NEpeBOJHBIX ONEpaluil B
geTpIpex qHeBHbIH mepuox B MIIC Visa

9 000 nonnapos CIIIA/ 5KBUBAJNGHT B TEHI'e WIH €BPO
o Kypcy bamka, yCTaHOBIEHHOMY [UTSI TUTATEKHBIX
KapTOYeK Ha [aTy mepeBoja
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OO0muit 6aHKOBCKMI TMMHT Ha KoHBepcroHHbIe onepanuu | 1 000 000 monmapos CIHA, 1 000 000 espo, 30 000 000 poccuitckux
B Mb/ B cucreme «My Kassay/ KapTOUHBIM Omeparysm pybneil B cyTku

Cnucok CTpaH, HCKJIKWYECHHBIX II0 Tpeﬁonanmo MEKIAYHAPOAHBIX IIATEKHBIX CHUCTEM H3 y4YacTUsl B onepanusax mo
JCHEKHBIM IEPEBOAAM C KAPTOYKH HA KAPTOYKY:

MIIC Visa Kyb6a, Upan, Unous (xpedummnwie kapmot), Cyoan, Cupus, CIIA, Cegepnas Kopes

MIIC Mastercard Kyb6a, Upan, Cyoan, Cupus, Ceseprnas Kopes, Kpvim.

Cnucok cTpaH, HCKJIIOYeHHBIX B neasx HOJ/PT:

— Cmpanvl, He svinonHawue pexomendayuu I pynnol paspabomru @uHancosvix mep 60pvovl ¢ ommuvieanuem oenee (DATD),
nepeuenb KOMopbiX pasmeuaemcs Ha OQuyUaIbHOM ULmepHem-pecypce ynoiHomo4ennozo opeana: https://afmrk.gov.kz/ru/to-help-sps/a-
list-of-states- (territories)-that-do-not-perfor/

— Cmpanvl, e6xooawue 6 mon 10 peiumunea no undexcy meppopusma (Global Terrorism Index coenacno catima
https://gtmarket.ru/ratings/global-terrorism-index)

Oepanuuenue Ha CymMmy mpaum3axyuu, npoeedeHHou ¢ op@uioproi 3oue - 0o 5 000 000 mence (nepeuenv opuiopuvix 30H
yemanognen Ilocmanognenuem Ipasnenus Aeenmemea Pecnybnuku Kazaxcman no pe2yiupoganuro u pazeumuio QUHAHC08020
poinka om 24 ¢heepans 2020 2o0a Ne §)

IIpumeyanus:

KnmeHr BnpaBe ycTaHOBUTH/M3MEHHUTH CYTOYHBIE JIMMUTHI PACXOI0BAaHMS, KaK Ha OCHOBHOM, TaK M Ha JOIONHUTEIFHON KapTOUKe.

J1ns1 yCTaHOBIICHHUS W/WITH CHATHS JINMUTOB/OTpaHUYeHHH He00X0MMO 0pOPMHTE COOTBETCTBYIOIIEE 3asiBICHNE Yepe3 oT/eeHue banka.
Omneparops! KOHTaKT - IEHTpa MOTYT CHATH JIMMHT/OrpaHIYEeHNE IO IUTaTeXHON KapTodke 1o 3BOHKY KimeHTa cpokoM He Goree, 4eM Ha
30 (rpuauare) nHeil. B cmydae HEoOXOOMMOCTH B CHATHH JIMMUTA/OrpaHUYeHus Ha Cpok, Gomee yeM Ha 30 (Tpuanare) maued, KinmweHTy
HEeo0X0IMMO I10/1aTh 3asBJICHUE B OT/eeHHe banka.

Knuenr BrpaBe oOpatutbest B bank 1o TenedoHy 1 BpeMEHHO OTMEHUTH/YCTaHOBHTH CYTOYHBIE JIMMHUTBI PACXOAOBaHHMS IO TIATEXKHOH
KapTOUKe.

Haxozsich B CTpaHaX MOBBINICHHOTO PHUCKA, BaHK pPEKOMEHIYEeT OCYIIECTBIATH MOKYIKH C TOMOIIBIO IUIATE)XKHONW KAapTOYKH TOJBKO B
KPYITHBIX Mara3uHaX H3BECTHBIX OpPCH/IOB, M IOJNy4aTh HAIMYHBIC - B OT/ACNICHHSAX BCEMHPHO H3BECTHBIX OaHKOB, a’poroprax Hid
W3BECTHBIX OTEJISIX, T.€. B CIIE/YIOIINX IPYNIaX KOMMEPCAHTOB:

I'pynner MCC (Merchant Category Code) — I'pynnbl Ko10B KaTeropmii KOMMepCaHTOB:

4511 Airlines and Air Carriers (ABHaMHUHN 1 aBHATICPEBO3YHKH)

7512 Automobile Rental Agency (AreHTCTBO 1o apeHe aBTOMOOHIICH)

6010 Financial Institutions- Manual Cash Disbursements (OPuHaHCOBbIC HHCTHTYTBI — py4dHast BbIIa4a HATHYHBIX CPEJICTB)

6011 Financial Institutions- Automated Cash Disbursements (PHHaHCOBbIE HHCTHTYTBI — aBTOMATHYCCKAs BbIJa4a HAJTMYHBIX CPEIICTB)
7011 Lodging- Hotels, Motels, and Resorts (JKuibe — oTeits, FOCTHHHUIIBI, KYpOPTBI)

4722 Travel Agencies and Tour Operators (TypuCTHYECKHE areHTCTBA U ONEPATOPbI)

6012 Financial institutions (PuHaHCOBbIE HHCTUTYTHI)

* CyTouHBbI€ JMMUTHl YCTAaHABIUBAIOTCS Kakaple 24 yaca ¢ MOMEHTa MpoBeJleHUs NepBoil oneparuy, B nowiapax CLIA u npumeHnstorcs
9KBHBAJICHTHO BAJIIOTE, B KOTOPOI BEJETCsI CYET IUIATEIKHON KapTOUKH.

e KiieHTty 3ampernaercsi MCHOJIB30BAaHHME IUIATE)KHOM KapTOYKUM B IPOTHBO3AKOHHBIX LEJSX, BKIIOYAs IOKYIKY TOBapOB M YCIYT,
3alpelleHHbIX JeHCTBYIOIUM 3aKoHOAaTebecTBOM PecnyOnuku Kaszaxcran, a Takxke Ui OpoBeJeHUS onepaluii, KOTOpble HE MOTYT
MIPOBOJUTBCS C HCIOJBb30BAHMEM ILUIATE)KHOW KAapTOUKH B COOTBETCTBHMH C 3aKOHOIATenbcTBOM PecrmyOnuku Kaszaxcran. B ciydae
HaJIM4Us IOI03PEHHUI O TOM, YTO JIEJIOBbIE OTHOLIEHHS ¢ BaHKOM MCIONB3YIOTCS KIIMEHTOM B LIEIISX JIETIM3aLUH (OTMBIBaHHs) JOXOJIOB,
TOJTy4SHHBIX IPECTYIHBIM IIyTeM, WM pUHAHCHPOBAaHUS Teppopu3Ma, baHK BIpaBe 0TKa3aTh B IPOBEACHUH ONEPALMH 10 IUIATEXKHON
KapTOYKe, B BbIITYCKE/TIEPEBBIITYCKE IUIATEKHON KapTOUKH, JIMOO B OTHOCTOPOHHEM IOPSIJIKE 3aKPhITh IUIATEKHYIO KapTOUKY.

5.10. Hcxniouen

5.11. KumeHT caMOCTOATENPHO HECET OTBETCTBEHHOCTh 3a IIOCIIEICTBHS HECAHKIIMOHHMPOBAHHOTO HCIONb30BAHUS
KapTOYKH B CIIydae YBEIWUIECHHUS UM JIMMHTA, W3HAYAJIbHO YCTAHOBIEHHOTO baHKOM IO yMONYaHHMIO, a TaKK€ OTMEHBI
KinenToM orpaHnueHuil Ha OCYHIECTBICHUE KAPTOUHBIX OIEpaLHid.

5.12. [lomonHuTeNsHO, 1O >kenaHuio KimeHTa MokeT OBITH YCTaHOBJICH JMMHUT Ha IOJNYYeHHE HAIUYHBIX IEHEr C
MIEPHUOANYHOCTHIO IIUKJIA: CYTKU WM KaJIE€HIapHBIN MECSII.

5.13. JlumuTr Ha MONy4YEHHE HANWYHBIX JIEHET B CYTKM HE MOXKET INPEBBILATh OOIMH JIMMUT Ha OCYIIECTBIICHHE
KapTOYHBIX OIEPALUH B CYTKH.

5.14. B ciyuae OTCYyTCTBHS yKa3aHHN 00 W3MEHEHHWH/OTMEHE OTPaHWYCHUIN HAa CYMMY IDIATEXEH OCYIIECTBIIEMOH 1O
JIOTIOJTHUTENIFHOM KapTOYKe B 3asIBJICHUH HA MOIYYCHNE KaPTOUKH, MPUMEHSIOTCS CTAaHJAPTHBIE OrPaHUICHMS.

5.15. l3MeHeHUs/OTMEHa OrpaHHYCHHA HA CYMMY IDTIaTeXKeH, OCYIIECTBISIEMON TIO [IOMONHUTEIBHON KapTOYKe,
opopmileHHOE Ha TpeThe JUIO, NPHHUMAIOTCA TOiAbKO oT KimeHta (mepaTens OCHOBHOW KapTOYKH) B
¢unmane/ornenennu Gunnraia.

5.16. B ciryyae HEBO3MOXKHOCTH IpeNCTaBICHUs] KIHEHTOM 3asiBJICHUS HAa YCTAaHOBJICHHE OrPaHMYCHHH 110 KaKUM- JTHOO
mpuyrHaM  (HampuMep, HaXOXICHHEe 3a pyoekoMm) BaHK MOXKET OCYIIeCTBHTH YCTAaHOBJICHHE/M3MEHEHHE/ OTMEHY
OTpaHWYEHUs 10 KAPTOYKE HA OCHOBAHHH €0 YCTHOIO yKa3aHus 1o Tenedony oneparopa nocie uaentudukamym Knenra
Ha mepuon He Oomee 3 (Tpex) KaneHAapHbIX nHeH. [lo mcreuyeHMn mepuona NEHCTBHSA/OTCYTCTBHUSI OTpaHUYEHHS,
ykazaHHoro KimeHtom 1o TenedoHy ormepaTopa, OCYMIECTBIISICTCS OTMEHA OrpaHMYEeHHS JHOO YCTaHOBJIECHHE
OTpaHWYEHUs], OTMEHEHHOI'0/H3MEHEHHOI'0 Ha OCHOBaHMH yCTHOro ykazauusi Kimmenrta banky mo tenedony omeparopa.
5.17. Hacrosmum KimeHt, 6e3ycioBHO cOIIaceH, 4TO 3amuch neperosopoB KimeHTta c omeparopoM 1o TenedoHy,
TIpOM3BeACHHAs baHKOM MOCPEACTBOM 3amMCHIBAIOUIETO YCTPOWCTBA, OyAET SBISATHCS JOCTATOYHBIM JIOKA3aTEIbCTBOM
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COJIepKaHus, MOCTYNMUBINEro OT KiMeHTa YCTHOTO yKa3aHus 00 YCTaHOBIICHWH/W3MEHCHHW/OTMEHE OTPAHHUYCHUS 10
KapTouKe U mpousBenieHHOl bankom mnentndukamm Kinerra no tenedony omeparopa.
5.18. HUcxniouen

CTATDBA 6.

PACCMOTPEHUE OBPAIIEHUNA TI0 HECAHKIIMOHUPOBAHHOMY ILIATEXY W JIPYIHX
MPETEH3UM IO KAPTOYHBIM OINEPAIASIM.

6.1. Ilo Bcem criopam Knment/aepxarens KapTouku oOpamiaeTcst ¢ MICbMEHHBIM 3asiBlieHHeM B baHk.

Bank B cimydae nmpuHATHS OOpalleHHs! 110 HECAaHKIIMOHHUPOBAHHOMY IUIATEXKY BBICTYIAET INEPE/ CUCTEMOHN IIaTEKHBIX
KapTouek oT uMeHH KimeHrta/mepkarens kapTouku. K 3asBICHHIO TO HECAaHKIIMOHMPOBAHHOMY IUIaTexxy KimeHT
IIpUJIaraeT TOProBbIi YeK U MHBIE TOKYMEHTHI 110 HECAHKIIMOHUPOBAHHOMY IIIATEXYy.

6.2. baHk He mpUHHMAaeET K PACCMOTPEHHIO OOpaIlleHNe TI0 HECAHKIIMOHUPOBAaHHOMY TUIATEXY WM JPYr'YIO IPETEH3HIO,
npeabsBieHHyl0 Kimentom/nepxareneM kaptouku no uctedeHun 35 (Tpuauarty nsTv) KajlleHJapHBIX THEH C JaThl
OCYILIECTBJICHHS aBTOPU3ALHH.

6.3. Cpok paccMoTpeHHs oOpalleHHs N0 HECAaHKIIMOHUPOBAHHOMY IUIATEXY ONpENelsieTcs MpaBWIIaMH IUIATEKHBIX
CHCTEM M MOXET COCTaBJATh 10 180 KaneHAapHbBIX aHeW ¢ natel oOpamienus Kimenra/aepxarens kaprouku B baHk c
MMUCbMEHHBIM 3aBJICHUEM.

6.4. baHk He NpPUHUMAET K PacCMOTPEHHIO OOpalIeHHE 0 HECAHKIIMOHMPOBAHHOMY IUIATEXKY IO BHPTYalIbHBIM
KapTo4YKaM, KpOMe OMepaluii, IPOU3BEICHHBIX MOCIIe OJIOKMPOBAHMS KapTOYKHU €€ iepiKaTelleM.

6.5. B cimydyae 000cHOBaHHOCTH OOpalleHHs 110 HECAaHKI[MOHUPOBAHHOMY IUIaTEXKy WIM Apyroil mperensuu Kiuenra,
baHk BOccTaHaBIMBaeT CyMMY KapTOYHOW OlepaluH Ha TeKylleM cdere B TedeHue 10 (mecstu) paboumx IHEH, ¢ IaThl
OKOHYaHUS pPAaCCMOTPEHUSI TPETEH3UH.

6.6. Ilpu ocymiecTBiIeHNN HECAHKIIMOHUPOBAHHOTO TIATEXa MOCJIE BCTYIUIEHHS B CUITY Y BEIOMIIEHHS 00 yTepe, Kpaxe
Wi HCECAHKIIMOHWPOBAHHOM  HCIIOJB30BaAHHMMU KAapTOYKH, bank BO3MECHIACT KJ'II/ICHTy y6bITKI/I, CBA3aHHBIC C
OCYILIECTBJIEHHEM HECAaHKI[MOHMPOBAHHOIO IJIaTexa. B HBIX ciydasx baHk He HeceT OTBETCTBEHHOCTD 3a OCYIL[ECTBIICHHUE
HECAHKIIMOHUPOBAHHOI'O IUIATEXKa U HE BO3MEIIACT KHI/IGHTy NPUYUHCHHBIC y6]>ITKI/I.

6.7. B cimydae HeoOocHOBaHHOCTH oOparieHus KireHTa no HecaHKIMOHUPOBAaHHOMY IUIATEXKY HIIH JIPYTOM IPETeH3UH,
bank BrpaBe B 6€3aKIENTHOM IOPSIIKE U3BATH C TeKylIero cuera Kimenra cyMMy Bcex pacxo[oB, HOHECEHHBIX baHKkoM B
CBSI3U C YPEr'yJIUPOBAaHUEM CIIOPHON CUTYallMU.

6.8. bank He Bo3memaer KimeHTy yOBITKH, CBSI3aHHBIC C OCYIIECTBICHHEM HECAaHKIMOHMPOBAHHOIO IUIATEXa, €CIH
Oyaer ycTaHOBIEHO, 4To KimeHT/nepxarteiab KapTOYKN y4acTBOBAN B OCYIIECTBICHUH HECAaHKLIMOHUPOBAHHOTO IIATeXa
WIN COAEHCTBOBAII €TO OCYIIECTBIICHHIO.

6.9. Cpox paccMOTpeHHS [ApYrHX MpPeTeH3HH OmNpemenseTcss ACHCTBYIOIIMM 3aKOHOAATENLCTBOM PecmyOnuku
Kazaxcras.

6.10. /[epxaremro KapToukn pexkoMeHAyeTcs COXPaHATh YeKH Ul ydeTa pacxoloBaHus JeHer Ha Cuere
YPETyIUpOBaHUS BO3MOXKHBIX CIIOPOB;

6.11. TIlo Bcem criopam Jlepskarens Kaprouku oOpariaercst ¢ MMCbMEHHBIM 3apOocOM B baHK, KOTOpBIH B citydae MpuHSTHS
nperen3un BeictynaeT nepeq MIIC or umenn epkarens Kaprouku. B ciydae oOocHOBaHHOCTH mpereH3ud baHk
BOCCTAaHABJIMBAET CyMMY omneparuu Ha Cuere;

6.12. B cmydae obocHoBaHHOCTH npeTeH3uHn Jeprxkartens Kaproukn baHk Ha ocHOBaHMHU IPOU3BEIEHHOTO pacciaeOBaHUS
MOXET OTMEHUTh COOTBETCTBYIOIIYI0 KapTouHyIO onepariio 1 oCcyIecTBUTh BO3BpaT CyMMbI KapTouHOI oneparuy, eciu
TaKoi BO3BpaT BO3MOXKEH. B ciiyuae 000CHOBaHHOH MPETEH3UH JIEHBI'H MOUIeXaT BoccTaHOBIeHUIO Ha Cuer [epikarens
KapTOYKH 110 OKOHYAHHUIO IIOJHOTO YPETYIHPOBAHUS CIOPHOW oIepanyu C ApyruMu baHkaMu M MEXIyHapOIHBIM
apourpaxxem MIIC;

6.13. Tlperen3uu o cnopubiM KapTo4HbIM OmnepaiusM, coBepilieHHbIM B bankomarax banka, mojie:xaT pacCMOTPEHUIO
TOJBKO ITOCTIE€ BBIACHEHHS MPUYMH HEBBIAAYM HAJMYHBIX JICHET U 110 pe3yabTaTaM MHKaccaluu baHkomara;

6.14. JlepxaTenb HeceT OTBETCTBEHHOCTH IO OIUIATE KOMHCCHH 33 PACCMOTPEHHE CIIOPHOW TpaH3aKIMU B apOHTpake
MIIC. B crygae HeoOOCHOBaHHOM MPETEH3UN CO CTOPOHBI JlepykaTelst KapTOYKH CTOMMOCTD PaCCMOTPEHHS apOUTPaskHOM
KOMICCHEH OIIaunBaeTcs B COOTBETCTBHIH C YCTaHOBIEHHBIMH Tapudamu MIIC;

6.15. B cnyuyae Hapymienus [lepxatenem Kaprouku OOmmx Ycnosuit bank Bmpase 3a0mokupoBath Bce Kaproukw,
BhINMymIeHHbIE 0 CUeTy.

CTATbS 7.
MNPEKPAIIEHUE OBCJIYKUBAHUS CYETA C IVIATEXKHOM KAPTOUKOM

7.1. Kaxnas u3 CTOpoH BIpaBe pacTOPTHYTH MPABOOTHOIICHUS U MPEKPATHTH OOCITY)KHBaHHUE 110 KapPTOUKE, YBEIOMUB
npyryio CtopoHy He mosmHee, deMm 3a 10 (mecsiTh) KalNeHOApHBIX AHEH A0 AAaTHl (PaKTHUECKOTO MpPEKPaIleHUS
TIPaBOOTHOIIEHUH, MPeaycMOTpeHHbIX OOIMMHN YCIOBHAMH. Y BEIOMIICHHE MPOW3BOIUTCS OJHUM W3 HIDKECYKa3aHHBIX
Croco0oB:

a. ornpaBku CMC-yBenoMieHHs Ha MOOMIIBHBIH HOMEp, yKa3aHHBIH KiIMeHTOM mpu NmoiTydeHnu# KapThl;

b. oTmpaBKu MICHEMEHHOTO YBEIOMIICHHS IO MOYTE HITH KypPhepPCKOM CBSI3bIO;

C. OTNPaBKU YBEJIOMJICHHS Ha JIEKTPOHHYIO ITOYTY, YKa3aHHYI0 KIMeHTOM npy MoTydeHun KapThD».

OTHpaBJ'IGHHOG YBEAOMJICHUC CUHUTACTCA MOTYYCHHBIM OJHUM M3 HUKCYKA3aHHBIX CIIOCOOOB:
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TIPY OTIIPaBKE HAPOUHBIM (KYphEpPOM) — B JI€Hb MOIYYEHHUS C COOTBETCTBYIOIIEH OTMETKOM;

TIPY OTIIPaBKE MUCHMOM — Ha 3 (TpeTHii) IeHb IociIe OTHPaBKH (110 JaTe TOKYMEHTa, BBIAAHHBIM OIIEpPaTOPOM IIOUTHI IIPH
OTIpaBKe);

nipu otripaBke CMC-yBenomiieHnsI Ha MOOMIIBHBI HOMED - B JICHb OTIIPABKH;

IIPY OTHPABKE EKTPOHHOM IOYTON - B I€Hb OTIIPABKHU.

7.2.  TlepeBbimyck bankom Kaprouek He ocymectBisiercsi, 1 Kaprouku aHHYIHpYIOTCS B yKa3zaHHYIO baHkom paty
pacTopyKeHus ¥ peKpalleHns] 00CITYKUBaHUS IUIATEKHBIX KapTOYeK.

7.3.  KimeHT 00s3yeTcs MOracUTh MMEIONIYIOCS 3aJ0JKCHHOCTh HE TMo31mHee, 4eM 3a 5 (IaTh) paboumx ITHEH 110
yKa3aHHOH B yBenomiieHMH baHka maThl pacTOp)KeHHs M TpeKpalleHWs] OOCIYKHWBaHMS IUIATEKHBIX KapTouek. Ecmm
KnueHt He WCIONHAET NperyCMOTPEHHBIE HACTOSIIMMH IyHKTamMu OONMX ycIoBHI 00S3aHHOCTH, OOCITY)KMBaHUE
KapTOYKH JEHCTBYET B COOTBETCTBYIOLIEH YacTH JO MOJHOro HcHoiHeHus KimeHToM cBOMX 00s3aTenbCTB MO
00CITYy)KMBaHHIO KapPTOYKH.

7.4. TlomaBas mMCEMEHHOE YBEJIOMIIEHHE O PACTOPKEHUH NpaBooTHomeHni, KimeHnt Bo3Bpaiuaer B bank Bce Kaproukw,
BBINYIIEHHBIE B COOTBETCTBHH ¢ HacTosmuMu Oomumu yenosusimu. Eciu mpu mojgaye B baHk mucbMEeHHOTO YBETOMIICHHS
0 pacTopkeHWHu npaBooTHomeHnii KimeHt Bo3Bpamaer B baHk He Bce KapTouku, BbImymieHHBbIE O 3asBICHHIO Ha
OTKpbITHE cueTa/ JloroBopy O BbLIa4€ M HCIONB30BAHUHM KOPIIOPATHBHBIX IUIATEXHBIX KapTouek AO «baHk ®punom
@®unanc Kazaxcran», To nHuchbMeHHOe yBenomieHHe KiMeHTa O pacTOp)KEHWH INPaBOOTHOIIEHUWH W TpEeKpalleHud
oOcmykuBaHusl IpUHUMaeTcss baHkoM Tonmpko Tociie OIOKMpoBaHMS HEBO3BpalleHHBIX Kaptouek, ormatsl KimenTom
CTOMMOCTH UX OJIOKMpOBaHUs (B cydae HEOOXOIMMOCTH) U TIPOBEpKH paboTHHKOM baHka dakra ux OJI0KHpOBaHUSL.

7.5. B cnyuae annynupoBanust KapTouku (eciu B COOTBETCTBHH € 3asBJICHUEM Ha OTKPBITHE cueTa//loroBopoM o Belade
U UCIIONIB30BaHUM KOPIOPATHUBHBIX IaTeXHbIX KapTouek AO «bank ®pumom Punanc Kaszaxcran», Kinenty ne
BBINTyIIEHBI HHbIe KapToukn) oOcmy)UBaHHE KApTOUKHU JISHCTBYET B COOTBETCTBYIOLIEH YaCTH JI0 MOJHOTO UCIIOJHEHUS
KimeHToM cBOMX 00513aTEIBCTB 10 00CTYKMBaHHIO TUIATEKHOW KapTOUKH.

7.6. Tlopsamok W MHbIE OCHOBAaHHWS PACTOPKEHUsI NPABOOTHOIICHHH M TPEKpalleHWs1 OOCIYKHBaHHS IUIATEKHBIX
KapToueK, a TAaKXKe MOCIEACTBUS TaKOro pacTopskeHus peryaupytorcs nm. 1.19. - 1.20. Crateu 1 paznena

7.7.  «Texymmue cuera/CrieliuanbHbIe CYETAY.

CTATbBA 8.

ITPABA 1 OBA3AHHOCTH CTOPOH

8.1. bank Brpase:

8.1.1. Orka3ars B coBepuieHuu onepauuii no Cuery KimeHra B ciydasx, MpeAycCMOTPEHHBIX HacTosmMu OOmmMu
YcnoBusiMH, BHYTPEHHUMHE JIOKyMeHTaMu baHka, JefcTByonmM 3aKoHoiaTenbcTBoM Pecniyonuku Kazaxcran;

8.1.2. Orka3zaTb B OTKPHITHH OAHKOBCKHX CYETOB, 338 UCKJIFOUEHHUEM KOPPECIIOHJEHTCKHX CUETOB, a TAK)Ke OaHKOBCKHX
CYETOB, NMpPEIHA3HAUYCHHBIX UIS MOJYYEHHUs] MOCOOMH M COLMANbHBIX BBIIUIAT, BBIIUIAUMBAEMBIX W3 TOCYAapCTBEHHOI'O
Oromkera u ['ocymapcTBEHHOro (pOHIA COLHMANBHOTO CTPAaXOBaHHUS, IEHCHH, BBHIIUIAYMBAEMbIX U3 T'OCYAAPCTBEHHOTO
OromKeTa ¥ (WJIM) €AUHOT0 HaKOIUTEIbHOT O IIEHCHOHHOTO (POHMA, U (MIIN) T0OPOBOIBHOI'0 HAKOITUTEIFHOTO IIEHCHOHHOT O
(GoHIa, amMMEHTOB (JEHEr, NpeJHA3HAYCHHBIX Ha COAEpP)KAHHE HECOBEPIICHHONETHHX U  HETPYJOCIIOCOOHBIX
COBEpLICHHOJIETHUX JeTel), a Taroke OAHKOBCKHX CYETOB IO JIOrOBOpY 00 0Opa30BaTEIbHOM HAKOIMTEIHHOM BKIIAJE,
3aKIIOYEHHOMY B COOTBeTCTBMM C 3akoHoMm PecrnyOnmkn Kazaxcran «O TocymapcTBeHHOW —00pa3oBaTeilbHOU
HAKOIIUTEILHON CHCTEMEN:

- HaJIOTOIUIaTeNbIINKY, TPU3HAHHOMY O€31eHCTBYIOLINM, B IOPSIAKE, ONpeaeneHHsIM cratheil 91 HamoroBoro Konexca
Pecybnuku Kazaxcraw;

- HAJNOTOIUIATENbIIUKY, HMeomeMy B baHke OTKPHITBII OaHKOBCKHH cYeT, Ha KOTOpBI HAJIOTOBBIMH OpTraHaAMHU
BBICTAaBJICHBI HHKACCOBBIE PACIIOPSDKEHMS WM PACHIOPSIKEHUS O MIPUOCTAHOBIICHUH PACXOJHBIX ONeparyii Mo GaHKOBCKUM

cye€TraM HaJIOIoIIaTCJIbIIUKa,

- HaJOTOIUIATENBIINKY, UMEIOIIEMY HAaJOTOBYIO 3a/I0JKEHHOCTb, 33/10JDKEHHOCTD 10 COIIMANIBHBIM IIIAaTEKaM.
8.1.3. Orka3sats B NpUHATUH yKa3aHHWs KimeHTa npu oTcyTCTBHM CyMMBI neHer Ha Cuere KimeHrta, mocratouHol s
WCTIONTHEHUS 3TOT0 YKa3aHus, B 3akpbITHH Cuera KnmeHTa mpy Haau4Iuy HEMCIIOMHEHHbBIX TpedoBanmii k Cuery Kinenra,
a TaKXKe MHBIX CITyJasX, MPeLyCMOTPEHHBIX [IeHCTBYIONIMM 3aKOHOIATEIECTBOM;

8.1.4. 3ampammBath y KineHTa JOKYMEHTBI, IIOATBEPIKIAAOIINE 000CHOBAHHOCTD ITPOBECHUS TIATEXKA U OCYIIECTBICHUS
BAJIIOTHBIX OIEpaLHii;

8.1.5. B ogHOCTOpPOHHEM MOpPSIIKE BHOCHUTH M3MeHeHus1 B Tapu(bl ¥ MHbIC YCIOBHUs OaHKOBCKOro oOchyxuBaHus. O
BHECEHHBIX M3MeHeHnIX bank nadopmupyer Kimenra B coorBercTBrm ¢ OOIMMHU Y CIIOBUSIMH;

8.1.6. 3axpriTh Cuer KineHra B ciydasx, IpeaycMOTPEHHBIX [IeHCTBYIONIMM 3aKOHOAATEIbCTBOM;

8.1.7. leberoBatp Cuer wWwiaum B O€3aKIENTHOM TOpAAKE ©O€3 JOMONHUTEIHHOTO NHCHMEHHOTO COTJIACHS
Knmenra/lepsxarens Kaprouku uzsimaTs co Cuera n/wimn ¢ Tr00bIX OaHKOBCKUX cueToB KimeHTa, OTKpHITHIX Kak B baHke,
TaK ¥ MHBIX OaHKax, IEHbTM HAa CyMMY HEHCITOTHEHHBIX 00s3aTenscTB Kinenra nepen bankow;

8.1.8. Otkazats B BBIITyCKE KapTOUKH KITMEHTY Wim ero J0BEpeHHBIM JIUIAM 110 COOCTBEHHOMY YCMOTPEHUIO;

8.1.9. OcymiecTBiATH HHBIE IIPABA, IPEAYCMOTPEHHBIE J{eHCTBYIOMINM 3aKOHOIATEIBCTBOM;

8.1.10.B cmyuae ecnu MmO OCHOBAaHMSM, IPETyCMOTPEHHBIM 3aKOHOAATenbCcTBOM PecryOmmkm KazaxcraH, pacxomHble
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OIlepalyy Mo TeKyIIEeMY CUeTy OyIyT MPUOCTAHOBJIEHBI W/MJIM Ha TEKYIIHHA CUeT/ONpe/IeIeHHYI0 CYMMY TEKYIIEro cuera
OyleT HaJIoXeH apecT/ pacropshKeHHE O MIPUOCTAHOBIICHUH PACXOAHBIX OIepanuii Bo3HarpaxaeHue 1mo TeKymemMy cueTy
OyleT HAuMCIISITHCS M BBIIUIAYMBATHCS TOJIBKO Ha OCTATOK CYMMBI HA TEKYIIEM cUeTe, Ha KOTOPYIO HE PacCIpOCTPaHSIIOTCS
BbIIIICYKAa3aHHBIE OrPAHWYEHMs, [O CHITHS YIIOJHOMOYEHHBIMH OpraHaMH B COOTBETCTBHM C TpeOOBaHHMIMHU
3akoHOAaTenbeTBa PK yka3aHHBIX B HACTOSIIEM ITYHKTE OrpaHUYEHHH;

8.1.11. BipaBe B OJHOCTOPOHHEM TIOPSIKE PACTOPTHYTH JICNIOBBIE OTHOIICHHS B Cllydae HapyIICHHs KINEHTOM
3akononarenbcra PK, BH/] banka, toroBopa v HaCTOSIIIUX OOIIUX YCIOBHUH.

8.1.12. BripaBe IpHOCTaHOBUTH OIEPALINIO KIMEHTA MJIM 3aMOPO3UTH CPEICTBA HAa CYETE B COOTBETCTBUH C TPEOOBaHUSIMHU
3akoHoaarenbceTBa o [TOJ]/DT.

8.2. Kiwmenr Bupase:

8.2.1. Tlo cBoemMy ycMoTpeHHIO pacropsbkaTbesi AeHbramu Ha Cuere KimeHTta ¢ yderom TpeOOBaHMH M OrpaHHYCHUH,
ycTaHOBJIEHHBIX OOmMMU Y ClIOBUSMH, BHYTPEHHUMHE JOKyMeHTaMu banka n J{eficTByIOIIM 3aKOHOJaTETECTBOM;

8.2.2. Tlonyuats BeIHCKH (cripaBky) 1o Cuery;

8.2.3. 3akpeith Cuer B coorBercTBHU ¢ OOmMMHM YCIOBUSIMH, BHYTPEHHUMH JOKyMeHTamH banka u JledcTByrommm
3aKOHOJATENbCTBOM, IIPU YCIOBHH MOJHOTO HAJIEKAIIETO UCIIONHEHHS 00513aTeIIbCTB;

8.2.4. OcymiecTBiATh HHBIE MIPaBa, IPEAYCMOTPEHHBIE J{efCTBYIONINM 3aKOHOIATEIBCTBOM;

8.2.5. Knuenr npuHuMaer Ha ceOsi PHCK JOCTYNa TPETHHX JHI[ K OTKPBITHIM KaHajaM CBS3M, B CBS3H C HX
HE3aIlMIIEeHHOCThI0 cucreMaMmu Oe3zonacHocTH banka, B Tom unciie SMS, e-mail, dakc, TenedoH u T.11., B ciiydae, eciu
Hepxatens KapTouky HHHIMMPOBAI 3aMpoc MO YKa3aHHBIM KaHallaM CBSI3M WJIHM JIaJl YKa3aHWe O HAIlPaBJICHUU CBEJICHUI
N0 YKa3aHHBIM KaHajaM CBSI3H;

8.2.6. B nro0oii MOMEHT OTKa3aThCsl OT MOJIb30BAHMS IOMIOJHHUTENbHBIX YeIyr baunka. J{is oTkasza ot nonb3oBaHus J11000H
u3 ycnyr KimeHt oO0s3aH mpemocTaBUTh B OTJeleHHe baHka 3asBiieHWe, MNOANMCAHHOE COOCTBEHHOPYYHO, IO
ycTaHOBJICHHOM bankoM dopme.

8.3. Bamnk o0s3yeTes:

8.3.1. Ilo TpeboBanuto npenoctapisaTh Kinenrty Boinucku (crpasku) no Cuery Kiuenra;

8.3.2. Ilpu monydenun ykazanus Kimenra o npoBenenun omnepanuii mo Cuery KnneHTta ucnomHuTh MO0 MOTHBHUPOBAHHO

OTKa3aTh B €0 UCHOIHEHHUHU B MOPSIIKE U CPOKH, NPEAYCMOTpeHHbIe JleHCTBYIOIINM 3aKOHOAATEIBCTBOM;

8.3.3. Hcmonuate ykaszanus, npenbssieHHble k Cuery Kimenra, B mopsake W OYEpeIHOCTH, IPELyCMOTPEHHBIE

JlefCTBYIOIMM 3aKOHOATENBCTBOM.

8.4. Kunuenr obsi3yercs:

8.4.1. Hecru nonHyo0 OTBETCTBEHHOCTb 32 UCIIONB30BaHue Beex KapT, BbiaHHbIX 10 ero Cuery;

8.4.2. OmnauuBath Bce KOMHCCHOHHBIE cOOpbI baHka B coorBercTBUM ¢ Tapudamu;

8.4.3. CBOEBpEMEHHO U B IIOJIHOM 00BEME BBIMIOJIHATH CBOM 0053aTeIIbCTBA;

8.4.4. IlpenocraBnars B baHk mH(pOpMammio 00 M3MEHEHHHM CBOMX KOHTAKTHBIX JAHHBIX, YKA3aHHBIX B IOCIEAHEM
MMUCbMEHHOM co001IeHun B baHk, B TeueHne 3 pabodux JHEH;

8.4.5. TlpenocraBinsath HeoOXomumble baHKy JOKYMEHTHI B COOTBETCTBMM C TpeOoBaHHMsMH JlelicTByrolero
3aKOHOJATENbCTBA;

8.4.6. Bosmemats Bce pacxofpl, HoHeceHHbIe bankoM 1o Bune Kimenra;

8.4.7. HesamemnutensHo yBenomiisiTh baHk 00 yrepe, Kpaxke, HECAHKIMOHMPOBAHHOM [OCTyNE TPETbUX JHI| K
Kaprouke/CueTy NuCbMEHHBIM WM YCTHBIM 3asiBieHHeM B baHk cormacHo O0mumM Y cioBusM;

8.4.8. BosBpatuth B baHk ommbo4yHO 3auncieHHYI0 cyMMy Ha Cuer B TedeHHe 2-X JAHEH cO [AHS MONTydeHHS
COOTBETCTBYIOIIETO Y BenoMileHUs OT baHka;

8.4.9. Kiment/[lep>kaTens KapTOUKU 00S3yeTcsl HaIeXKHO XPaHUTh KaPTOUKY He IlepejaBaTh ee Ul NOJIb30BaHUs TPEThUM
nuram. He pasraamats Tpersum aumam cort [IMH-kon, komoBoe ciioBo, mapons 3D Secure. Kimment/JlepxaTens KapTouku
HECceT TOJHYI0 OTBETCTBEHHOCTD 3a pasriamenue Kinuentom/ Jlepikarenem kapTouku TpetbuM JiniiaM PIN-koma, mapomst
3D Secure B pa3mMepe MPOBEACHHBIX KAPTOYHBIX OMEPAITHii;

8.4.10.TIpu pacTopKeHHH MPaBOOTHOLIEHHH U IPEKpalleHHs] 00CTYKUBaHHS IIATeKHBIX KapTOUYeK BEpHYTh B baHK Bce
Kaprouxw, Beimymienssie mo Cuery;

8.4.11. HectH MONHYI0 MaTepHAalbHYIO OTBETCTBEHHOCTh 3a JICUCTBHS, CBSI3aHHBbIC C HapylleHueM TpeboBanuii OOImx
VcnoBuwii;

8.4.12. HemensnenHo oOpatuthcs B baHk asst OnokupoBanust ycunyrd SMS-uH(DOPMUPOBAHUS B Cllydae YTEPH/XHUILNCHUS
cOTOBOTrO TenedoHa, Ha HOMEP TI0 KOTOPOMY TIPEIOCTABIAI0TCSA yeryru SMS-uHbopMupoBaHus;

8.4.13. BoIosHATh WHbBIE 0053aHHOCTH, IPEyCMOTpeHHbIe J{eficTByIOmNM 3aKoHonaTenbcTBOM Pecriyonuku Kazaxcras.

CTATbBS 9.

OTBETCTBEHHOCTbH CTOPOH

9.1. CTOpOHLI HECYT OTBCTCTBECHHOCTH 34 HGI/ICHOHHQHI/IC/HeHa,Z[J'IC)KaHICC HCIIONIHEHUE CBOUX O00S3aTEelbCTB B
COOTBECTCTBUHU C O6IIII/IMI/I YCIIOBHUAMHU U 3aKOHOAATCIBCTBOM PCCHY6HI/IKI/I Ka3aXCTaH, €CIIM TOJILKO TaKO€ HEMCITOIHeHueE /
HCHaAJICKalee MCIIOJJTHCHUE HE SABUJIOCH CICIACTBUEM 00CTOSATEILCTB HCHpeOZ[OHHMOfI CHUJIbI, IMOA KOTOPBIMH CTOpOHBI
MIOHMMAIOT: CTUXHUIHEIS 6€,Z[CTBI/I$I, COMaJIbHBIC KaTaKJIN3MBbI, HeﬁCTBHﬂ, peHICHUA OpPTraHOB BJIACTH U UX HNOJIDKHOCTHBIX
JIMII, B TOM 4YHCJIC Hamonansaoro banka PCCHY6HI/IKI/I Ka3aXCTaH, 3alpeHaromure Wi OrpaHnInBAIOIIUC ACATCIbHOCTD,
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HETIOCPEJCTBEHHO OTHOCAIIyIocs K mpeaMeTy OOmuMX ycioBHid, Apyrue oOCTOSATENbCTBA, BIEKYIIME 3a COOOH OTKa3
TEXHUKH, COOM TPOrPaMMHOTO OOECIICUCHHSI, CHCTEM TOMauYH IICKTPOSHEPTHH W TIepelavyd AHHBIX 110 MPUYHHAM, HE
3aBucsauM oT CTOPOH.

9.2. Tlpu HacTyruIeHUM OOCTOSTENHCTB HEMPEOMOIUMON CHIIBI CPOK HCHONHEHUs 00s3aTenbcTB CtopoH mo OOmmM
YCIIOBHUSIM OTOJIBHI'a€TCSI COPa3MEPHO BPEMEHH, B TEUEHHE KOTOPOro OYAyT AeHCTBOBATH TaKHE OOCTOSTEIBCTBA.

9.3. baHK HeceT OTBETCTBECHHOCTb 3a:

. pasrianienre bankoM wH(pOpMayy TPETHbUM JIMIAM IO TEKYIIUM CUeTaM, 33 UCKIIIOYEHHEM CiTydaeB, Korja bank
HaMepeH YCTYIUTh TPETHUM JHLaM mpaBa (YBeZoMIIeHHs) N0 Bo3MeneHuto KitmenToM 3a/10KeHHOCTH MITH TIOPYYHUTh
TPETbUM JIMIaM B3bICKaHue ¢ KiMeHTa, a Taxke B MHBIX CIy4asX, YCTAaHOBJICHHBIX 3aKOHOIATENLCTBOM PecryOimnku
Kazaxcran u O0nmMu ycinoBUsIMY;

M OIIHNOOYHO MPOU3BCACHHYTO 110 BUHE banka KapTquylo Oornecpanuro. OTBETCTBEHHOCTh baHKa B 3TOM cjy4dyae
OrpaHNUYIMUBACTCA OTMEHOH OIITHOOYHO OcymeCTBﬂeHHOﬁ KapTO‘IHOﬁ onecpanunu.
M 3aZICPIKKY 3a4UCIICHUS Ha TeKyHlI/Iﬁ CUCT JACHET, NOCTYNMBIIHNX B IOJIbB3Y Knuenra (l'[pI/I YCJIOBUU TOJTYUCHUA bankxom

BCEX HEOOXOMUMBIX IJIATEKHBIX M MHBIX JOKYMEHTOB), a TAKXKE 3a 33JICPKKY HCIIOTHCHUS yKa3zanuii Kimenra/Jlepxarens
Kaproukwu, npezcrarieHHbX B baHk B cooTBeTcTBHU ¢ OOIUMU YCITOBHUSIMH.
9.4. BaHk He HeceT OTBETCTBEHHOCTH 3a:

. nocnenctBuss (B ToM uucne yobitku  Kimenra/Jlepkarenst  KapTOukd), CBS3aHHbIE C  HapylLIEHHUEM
Knmenrom//Iepxatenem Kaprouku npaBuin 6€301MacHOCTH MPH MOJIb30BAHHUH IUIATEKHON KapTOUKH;
. TIOCNIE/ICTBHSL ~ HECAHKLIIMOHMPOBAHHOI'O  WCIIOJB30BAaHMS  KapTOYKM [0 TPUYMHE  yBEJIMYEHHS/OTMEHBI

Kimenrom/[lepkatenem Kaprouku orpaHuueHHi Ha OCYIECTBICHHE KAPTOUHBIX OTepalinii, yCTaHOBIEHHOro baHkoM 1o
YMOJIYaHHIO.

. OTKa3 TpeThell CTOpoHbI B 00cmyxuBanuu Kaprouku win npoBeaenus KaprouHoii onepaiim;

. Ka4yecTBO TOBAPOB, PadOT U yCIIyT, NPHOOPETEHHBIX C HCIOJIb30BaHueM KapToukw;

. HEBO3MOYKHOCTB OCyIIecTBIeHUsI KapTouHoil onepaiiiuy Mo TeXHHUECKUM NPHYUHAM (HEUCIPAaBHOCTh JIMHUM CBSI3U
00 KOMMYHHKAIMOHHOTO 000pY/10BaHHsI, HAXOISILErocs BHE PSIMOro KOHTpoist baHka);

. MOCNECTBUSA HECBOEBPEMEHHOT O ONOKMpOBaHUS Knuenrom/[lepxatenem Kaprouku,
yTepsIHHOM/yKkpaaeHHoi KapTouky, a Takxke NpH HECAHKLIMOHUPOBAHHOM JIOCTYIIE K TEKYIIUM CUETaM;

. HEBO3MOXKHOCTb COBepIIcHUsI KapTOuHBIX OIepanuii Mo TeKyluuM c4eTaM B CIydae HaJIOKCHUS apecTa Ha JCHbBIH,

100 NMPHUOCTAHOBICHUS OIEpalMil MO TEKYIIMM CYeTaM Ha OCHOBAHMM HPEIIHMCAHUH YIOITHOMOYEHHBIX OPraHOB H
JOJDKHOCTHBIX JIHL, NPEIbsBICHHBIX B COOTBETCTBHU € 3aKOHOAaTenbcTBOM PecryOnuku Kazaxcran;

. yobiTkH Kinenra/Jlepskarens Kaprouku, Bei3BanHble HecoOmoaenuem Kiuenrom/Jlepxarenem Kaprouku

OO01MX yCIIOBUI B TOM 4HCIIE, 3a YOBITKHU, puunHeHHble Knmenty/ [lepxartento KapTouku B pe3ynbraTe

pasrnauienus Tperbum Jutam [TMH-koxa w/wnu [Mapons 3D Secure nu6o nonyuenust gocryna k [TMH-kony w/vnu
[apomo 3D Secure TpeTsUMHU JHLIAMUY;

. ykazanue Kiuenrom//lepixatenem KapTouku HeBepHBIX/HEJOCTATOYHBIX PEKBU3UTOB IPH OCYIIECTBICHUN
IUTaTeXeH U IepeBOIOB JICHET;

. B3anMooTHoImeHus Mexny Kinuenrom u Jlepxkatenem Kaprouku, cBsizaHHBIE ¢ ocyliecTBIeHHEM KapTouHbIX

. orepanuii;

. bank He Hecer OTBETCTBEHHOCTh 3a JIIOObIE BO3MOXKHBIC HETaTHBHBIC TIOCIEACTBUS MO  y4YacTHIO

Kiuenta/[lepxatens KapTouku B omepamusax IO OKa3aHUIO YCIyr B cdepax TOProBIM OWHAPHBIMU OILHOHAMH,
TOPTOBJIM Ha OMpiKe KPHUIITOBAIIOT, TOPTOBJIHM Ha BAIIOTHBIX OHMpIKax, TOPrOBIM Ha (POHIOBBIX OMpIKax W BCEX MHBIX
BHJIOB MHBECTHLMH, B TOM YHCIIE 0 OOMEHY BAJIIOT, BAIOTHBIX CIEKYJSLNH, a3apTHBIX UTP, U APYTHX BHIOB YCIYT,
KOTOpBIE MOT'YT HECTH B ce0e PUCKU (PUHAHCOBBIX MOTEPS.

9.5. KumeHT HeceT OTBETCTBEHHOCTH 3a:

. npu4rMHeHHbIH baHky yiiep0 B pesynbrate HecoOmoaenus Kinuenrom/Iepxarenem Kaprouku OOIux ycnoBuit u
[IpaBwi moOMBb30BaHMS KOPIIOPATUBHOM KaPTOUKOH - B TIOTHOM 00BeMe MPHYNHEHHOTro baHKy yiepoa;

. Texuudeckuii oBepapadT - B BUJe HeycCTOiKH, cornacHo Tapudam banka;

. TIOTHOTY M JIOCTOBEPHOCTH MpenocTaBiIeHHON baHky mH(OpManuy B COOTBETCTBUU ¢ 3asBICHHEM Ha OTKPBITHE

cuera/ JIoroBopoM O BBIAaYe M HCIIOIB30BAHIH KOPIIOPATUBHBIX IATSKHBIX KapTodek AO «bank ®@punom DuHaHC
Kazaxcram». B ciydae npemoctaBieHHs] HEBEpHOU WM HEMOTHON HH(POPMAIHH, a TAKXKE B CITy4ae HECBOCBPEMEHHOT O
npenocTasieHus nHpopMmarmu KimmeHnt Bo3memaer barky B momHOM 00beMe yiiep0, KOTOPBI BO3HUK B CBSI3U CITUM;

. HeTIOTalleHne, 3aAEpXKKy MorameHns 3aJ0/KeHHOCTH Tepe; bankom mo OOImuM yCIIOBHSAM - B COOTBETCTBUH C
Tapudamuy;
. HecBoeBpeMeHHoe OnmoknpoBanne Kimenrom/ [Iepxarenem Kaprouku, yrepstHHOW ykpaneHHO# KapTouku, a Takxke

TP HECAHKIIMOHUPOBAHHOM JOCTYINE K TEKYIIMM CYeTaM, - B IOJHOM OObeMe YOBITKOB, NPHYMHEHHBIX baHKy u
Kiuenry;

. HEBO3BPAT/HECBOEBPEMEHHBIH BO3BpAT B baHK JieHer B cirydasx, ycTaHOBIEHHBIX OOIMNME YCIIOBUSIMH, - B pa3Mepe
HEBO3BPAIIEHHOW/HECBOEBPEMEHHO BO3BPAIICHHON CyMMBI C YI€TOM yYCTaHOBJIEHHOH 3aKOHOAATEIHCTBOM PecryOnuku
KaszaxcTran neHun 3a kaXaplii KaJICeHAAPHbII JEHb TPOCPOUKH;

. pacxozsl ¥ cyneOHbIe H3/Iep)KKH, TToHeceHHbIe bankom o Bune Kimmenta//lepxxatenst Kaproukw, win cBsi3aHHBIE C
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OJIOKMpOBAaHMEM W/WIIN W3BSTHEM YTEpSHHOW/ yKpaneHHOW Kaproukn - B TOMTHOM 00BbeMe pPacxoioB, MMOHECEHHBIX
bankowm;

. packpsITHe KOHpUIeHIMaIbHOW nHpopmanun o banke, craBmel n3BectHoit Kimenty//lepxaremto Kaprouku B
CBSI3W C 3aKJIIOYEHWEM W WCIIOJHEHHEM 3asBIICHHS Ha OTKphITHME cuera/JloroBopa O BbIJade U HCIOIB30BAHUH
KOpIOpaTHBHBIX IUIaTeXHBIX KapTouek AO «bank ®@punom dunanc Kazaxcram», OOImx yciaoBuid, - B TOJIHOM 00beMe
MIPUYMHEHHBIX baHKy yOBITKOB BCIIEACTBHE PACKPBITHS TaKOH MH(OpPMAaLIUH;

. 3a BO3MOJKHBIE€ HECAaHKIIMOHUPOBAHHBIE IIATEXKU B ceTH VIHTepHEeT B pe3ynbTaTe pasrialleHus] TPETbUM JIUIaM
IMapoins 3D Secure nubo nonyuenus nocrymna k [lapomro 3D Secure TpeTbUMU JTUITAMH.

111.2JJEKTPOHHBIE BAHKOBCKHUE YCJIYI'H
CTATbBSI 10.
OCHOBHBIE YCJIOBUS TPEJOCTABJIEHUSA DJIEKTPOHHBIX BAHKOBCKHUX YCJIYI'

10.1. DOnekTpoHHbIE OaHKOBCKUE YCIYTW MPENOCTABISIOTCS YAAJICHHO MO KaHajaM CBSI3U MOCPEICTBOM IEPCOHATIBHBIX
KOMITBIOTEPOB, TeNePOHOB, 3JIEKTPOHHBIX TEPMUHAJIOB M WHBIMH CIIOCO0aMH, HE NMPOTUBOPEYAIMMHU 3aKOHOIATEIbCTBY
Pecrryonuku Kazaxcraw.

10.2. Bank npemocTaBsieT 3JCKTPOHHBIC OAHKOBCKHIE YCIYTH:

1)  kmueHty, umeroleMy B baHke 0JIMH HITH HECKONIBKO OAHKOBCKHX CYETOB;

2)  KIHeHTy, He wuMeroleMy B baHke OaHKOBCKMX CYETOB (HMH(OPMAIOHHO-OAaHKOBCKHE, HH()OPMAIMOHHO -
CepBUCHBIE, TUcTaHIIMOHHOE (online) oopmiieHre 0AHKOBCKUX YCIyT/U3MEHEHHE CYMM/TMMUTOB/HECHMYKaEMbIX OCTATKOB
U TIPOYME YCIYTH C YUETOM OrpaHHYeHHH 3akoHoAaTenscTBa PK);

3) Ha OCHOBaHMM MHCHMEHHOTO 3asiBJICHHs, JIMOO YKa3aHHi, OTIPaBleHHbIX KIIMEHTOM C MCIIONIb30BAaHHEM CPEICTB
yOAJICHHOTO JIOCTYNla B CHUCTEME IUCTAaHIMOHHOTO OOCIY)KMBaHHs HMHTEPHET W/WiM MOOWIbHOro OaHkuHra banka
IOpUANYECKN SKBUBAJICHTHO IIOJYUYCHHUIO IOOKYMCHTOB Ha 6yMa)KHOM HOCHUTCIIC, O(bOpMJ'ICHHbIX B COOTBCTCTBHH C
TpeOoBaHMsIMH 3akoHozaTenabcTBa Pecryonmuku Kazaxcran. Knment naer mpaBo baHky ucmonb3oBaTh JIOKYMEHTHI,
c(hOopMUpOBaHHbIE U NIEpEIaHHbIC UM B MOPSIKE U Ha YCIOBUSX, yKa3aHHBIX B cTaThe 10 Hactosmux OOmux Y cinoBui,
HapaBHE ¢ AOKyMEHTaMU/yKa3aHHAMH Ha OymakHoM Hocutene. IIpu stom KimeHT HeceT MOJNHYI0 OTBETCTBEHHOCTDH 32
COep)KaHHEe TaKWX [JOKYMEHTOB/YKa3aHHH, OTHPABICHHBIX B HHTEPHET W/MIM MOOWIbHOM OaHkuHre baHky s
HCTIONTHEHUS;

4)  TONBbKO Ha GAHKOBCKHE ONEpPAlUH, IPEAYCMOTPCHHBIC JTHICH3HEH, BEIIAHHON YIIOIHOMOYEHHBIM TOCYJapCTBEHHBIM
OpraHoM, OCYIIECTBIISIONINM PErYIUPOBaHIE U Haa30p (PUHAHCOBOIO PHIHKA M (PMHAHCOBBIX OpraHU3aLHH;

5)  mocpencTBOM TEXHOJOTHI HHTEPHET M MOOWIBHOrO OAaHKHHTA, Pealn30BaHHbIX B cucteMe «My Kassay;

6) B COOTBETCTBHH C IPOIIEAYPaMH OE30MACHOCTH, YCTAHOBICHHBIMHU cTaTheil 11 O6mmx Y cnoBwii.

10.3. Tlpm mpenocTaBieHUHM TPaH3aKIHOHHO-OAHKOBCKUX YCIyr oOMeH uH(popmanuenn Mexay bankom u Kimenrom
OCYILECTBIIETCS C UCITIOIb30BaHUEM AMHAMIYecKoi uneHTudukanuu Knuenra.

10.4. TlpenmocraBieHue TPaH3aKIIUOHHO-OAHKOBCKUX YCIYT MIOCPEICTBOM MOOHIBLHOTO OAHKWHTa MOXKET OCYIIECTBIISTHCS
0e3 HCHONb30BaHUA AWHAMHU4YecKol wnaeHTH(ukanmu KineHTa Ha OCHOBE NIPHMEHEHHWs MpoLenyp O0e30macHOCTH,
YCTaHOBIIEHHBIX cTaThell 11 O0mmx Y cnoBuii.

10.5. Pa3smepsl Bo3HarpaxaeHuil, yradnBaeMbix KireHTOM 3a mpegocraBisieMble BaHKOM 3J€KTpOHHBIE OaHKOBCKUE
YCIIYTH, ONIPEAEINIAIOTCS B COOTBETCTBHH € TapU(aMHL.

10.6. BosHarpaxieHue 3a npenoCcTaBlIeHHE dJIEKTPOHHOW OAHKOBCKOW YCIyTH B3UMAeTCA B 0€3aKIENTHOM MOPSIKE HIIH
ITyTeM IPsIMOTro 1e0eTOBaHMS OaHKOBCKOT'O CUE€Ta, C KOTOPOT'0 OCYIIECTBISIETCS] OAHKOBCKAs ONEpPAIlys, B BAIIOTE BEICHNUS
JTAHHOr0 OAHKOBCKOI'O CUETa.

10.7. OrnpaBka SMS-co00IICHHS C TTAPOJIEM WITH OJHOPA30BBIM KOJOM JIH00 OTIIpaBka SMS-co00IIeH s 10 HHUIIMATHBE
banka Ha 3aperucTpupoBaHHbBIN Tene()OHHBIH HOMEp MPOM3BOMUTCS 3a cueT baHka, 0e3 B3MMaHUS BO3SHATPAXKICHUS C
Kinenra.

CTATbBSI 11.
MMPOLEAYPBI BE3OITACHOCTH

11.1. TIporpaMMHO-TEXHHYECKHE CPEACTBA WHPOPMAaIMOHHON Oesomacroctn  bamka, mpuMeHseMbIe
TIPH NIPEIOCTABIICHUH JIEKTPOHHBIX OaHKOBCKUX YCIYT, 0a3HpYIOTCS Ha CIEAYIOMINX MPUHLHIIAX:

1)  cepBep, K KOTOPOMY OTKDBIT HOCTYNl U3 Ti0OambHOM cet WHTEpPHET, HE CONCPKHUT KOH(PHUACHIHATBHYIO

WHPOPMAIIHNIO;

2)  cepBep pacmpeseieHus Kaodeid W 6asa JaHHBIX, comeprkaiias HHPOPMAIMo Uit obciyxkuBanus KinenTa,

BBIHOCSITCSL B OTJICNbHBIH CETMEHT CETH, K KOTOPOMY HEBO3MO)KEH JIOCTYII U3 TI100aIbHOM cetn MHTEpHET;

3) wmexny Kiauenrom u cepBepoM, HOCTYIHBIM u3 TiobanbHOl cetn MHTEpHET obecmeunBaeTcsi 6e30MacHbIl 0OMeH

JAHHBIMH - WCIIONB3YIOTCS alrOPUTMBI MIM(POBAHUS TpaduKa, KOTOPHIE IMO3BOJISIOT UCKIIOYHTH CHTYAIHIO TOAMEHBI

cepBepa, OCYLIECTBIISIETCS] pAHHEE BBIIBICHNE HEAOCTATKOB B CHCTEME O€30MacCHOCTH ITyTEM COIMOCTABIIEHUSI TPOTOKOJIOB

oOMeHa coOoOIIEHISIMU Ha CTOPOHE KIIMEHTa U CEpBepa;

4) B cmydyae oOHApY)KEHHsI HECOBIIAJCHUI TPAH3aKIMsI OTMEHSIETCS, a KIIF0Y MOJB30BaTeNsl (MM CepBepa) CUUTAeTCs
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HENICHCTBUTENBHBIM.
11.2. Kon¢uneHunaisHOCTh NepenaBaeMoil nHpopMarmu odecneunBaercs mmgpanueid nanusix (SSL - anrm. Secure
Sockets Layer — mpoTOKON 3alMIIEHHBIX COKeTOB). LlemocTHOCTh mepenaBaeMoll HMH(oOpMalmK obecreYnBacTes
peoOpa30oBaHNEM BXOIHBIX JaHHBIX ONPEIEICHHON JUTMHBI C IOMOIIBIO 3apaHee IpeIonpeIeNIeHHOH (QYHKIIUY B IpyrHe
BBIXO/IHBIE JTaHHBIE (PUKCUPOBAHHOM JTHHBL.
11.3. Hocryn kK maHHBIM /I pa30opa M aHajH3a CIIOPHBIX CHTYaIUi 00ecIieunBaeTCsl BO3SMOKHOCTBIO BEICHHS apXyBa
BCEX OTOCTIaHHBIX/TIPUHATHIX KitmenTom u baHkoM JOKyMEHTOB.
11.4. Bce peiictBus momb3oBatenell B cucreme «My Kassa» 3amichiBaloTcs B AJIEKTPOHHBIE KYPHAJIbI, 3aBOANMbBIE
aHHOW CUCTEMOM.
11.5. B mensax obecrieueHus 3aIIUTHI OT HECAHKIIMOHUPOBAHHOTO JOCTYIA K HH(POPMAITUH, COCTABJISIONICH OaHKOBCKYIO
TaiiHy, ayreHrudukanus Kirenra n ero npaBa Ha HOJy4eHHE 3JICKTPOHHBIX OaHKOBCKUX YCIYT' OCYIIECTBIISIETCS ITyTEM
IIPOBEPKU IPAaBUIBHOCTH YKa3aHMs JIOTHHA U Napoiis MpH BXoze B cucreMy «My Kassay.
11.6. Beigauwa noruHa w mapons KimeHTy ocymecTBisiercs mpu peructpaiuu B cucreme «My Kassa» B mopsiake,
YCTaHOBJIEHHOM B COOTBETCTBUH O cTaTheil 12 O0mux Y cinoBui.
11.7. YBenmomuieHHs K CIIOKHOCTH Taposisi (Kak JuIst OTHOPa30BOro Mapoisi, reHepupyeMoro B cucreme «My Kassa» npu
peructparmu KimeHra, Tak u U1 HOCTOSIHHOTO Mapodist, BBoguMoro KimeHtom):

1) MuHHManTbHAS AJIMHA TAPOJIsl - BOCEMb CHMBOJIOB;

2) obs3aTenbHOE HANMYME B Mapoiie Kak IU(p, TaK ¥ CUMBOJIOB JaTHHCKOrO aj(aBuUTa C 3arjlaBHOM M MPOIMUCHBIMU

OyKBaMU.
11.8. VYBemomuieHHs K CIIOXKHOCTH IIapouisi oToOpaxarores B pa3zene «CMeHa naposish» HHTepHeT-0ankuHra. Cucrema «My
Kassa» aBTomaTtnuecku MPOBEPACT MapoJib, BBCHCHHbIﬁ KJ'[I/ICHTOM, Ha COOTBCTCTBHUC 3TUM yBellOMJ'ICHI/IHM.
11.9. Tlocme Tpex HempaBWJIBHBIX TNONBITOK BBOAA Mmapoiisi Aoctyn B cucremMy «My Kassa» Onokupyercs Ha 15
(HﬂTHallIlaTb) MUHYT, IO HUCTCYCHHUU KOTOPBIX KJ'[I/IGHTy NpEeaOCTaBIACTCAd BO3MOXHOCTH BBIINIOJHCHHA TIMOBTOPHBIX
HonBITOK Bxoza B cucteMy «My Kassa». B cimydae, ecnu Knuenrt npu Bxozne B cuctemy «My Kassa» BBOAUT BEpHBIH
11apoJib, HO HE BEPHBI JIOTMH, KOJIMYECTBO MONBITOK BXxoa B cucreMy «My Kassa» baHkoM He orpaHuuuBaeTcsl.
11.10. B uensix 6e3omacHocTH coxpaHeHue napoins B cucteme «My Kassa» He npemycMarpruBaercs.
11.11. Omeparusi, oTHOCAIIAsICA K TPAaH3aKIIMOHHO-0aHKOBCKHM YCIIyTaM, IOATBEPKAAETCA OJHOPA30BBIM KOJIOM.
11.12. TlonTBepkACHUE OIEpaIMy, OTHOCSILEHCS K MHPOPMAaIHOHHO-OAaHKOBCKHM yCIIyram, He TpeOyeTcs.
11.13. Omnepanusi, OTHOCSIIASICSA K KAKOW-JIMOO M3 JOMOJHUTENBHBIX YCIYT, TIEPEUNCICHHBIX B MOAMYHKTaX 5-11 myHkTa
13.3. O6uwmx Y cnoBuii, TOATBEPIKAAETCS TTAPOJIEM.
11.14. Vcnionb3oBanue 0JJHOpa30BOro koaa KimeHTom mnpu nojay4eHuu IEeKTPOHHBIX OaHKOBCKUX YCIYT OCYIIECTBISIETCS
B CJIE/IYIOIIEM TOpSIZIKE:

1) npu noarBepikaeHuu oneparmy KineHT 3anparinBaet oJHOPA30BbIi KO/ [IyTeM BBIOOpa COOTBETCTBYIOLISH KOMAH/IBI;
2) mpu 3ampoce oHOpa30BoOro koja cucrema «My Kassay aBTOMaTHYECKH €ro reHepupyer U OTIpaBiser B Buae SMS-

coobmieHus yepe3 SMS-1UTI03 Ha 3aperucTpUPOBaHHbII TeleOHHBIN HOMED;

3) momyunB uHpOpMAIUIO 00 OAHOPa30BOM Koze, KIMEeHT BBOAUT €ro B CHELHAIBHO MPEeJHA3HAYCHHOE IUIsl 3TOTO OIS,

4) mocne Tpex HeNPaBUIBHBIX MOIMBITOK BBOJA OJHOPA30BOrO Koaa AocTym B cuctemy «My Kassay Gmokupyercs Ha 15
(ITaTHagUATH) MUHYT, IO HCTEUYEHUH KOTOPBIX KiMEHTy mpenocTaBiseTcs BO3MOXHOCTh BBINOJIHEHHS IIOBTOPHOTO

BXoza B cuctemy «My Kassa» 1 oCyI1ecTBIEHUS OllepaLuy;
5) OomHOpPA3OBBIHA KO SBISETCS CHCTBUTEIBHBIM TOIBKO /TS TOATBEP)KACHHUSI OAHOM OIEpaLiH.
11.15. Tlpn oOHapy)XeHWH HECAaHKIIMOHUPOBAHHOTO JIOCTYNAa WM TONBITOK TAaKOro JAOcCTyna K HH(pOpMAIHH,
COCTaBISIIONIEH OAaHKOBCKYIO TaifHy, €é¢ HECAaHKIMOHMPOBAHHOTO M3MEHEHHS, OCYIIECTBICHUS HECAHKIMOHWPOBAHHOIO
IUIATEeXa WM MIEpeBO/ia JIEHET W MHBIX HECAHKIIMOHMPOBAHHBIX JEHCTBUI, BOSHUKAIOUINX NPH MpeNocTaBiIeHnn bankoM
KiuenTy a1mekTpoHHBIX OaHKOBCKUX yciyr, baHk:

1) yBemomuster 06 aToMm KireHTa, He MO3/HEE CIESAYIOMIEr0 pabouero JHs ¢ IaThl HX 0OHAPYKEHHUS, TyTeM HaIlPaBJICHHSI
COOTBETCTBYIOILIETO YBEIOMJICHHS B BUie SMS-co00IIIeH sl Ha 3aperCTPUPOBAHHBIN Teae(OHHBIA HOMEP W/ B BHIC
COOOIIEHHsI Ha DIIEKTPOHHBIN MMOYTOBBIN SAIIMK, YKa3aHHBIH KIIMEHTOM B 3asBICHMHM Ha IONyYEeHHE SJIEKTPOHHBIX

0aHKOBCKHUX YCIIYT;

2) TMPUOCTaHABIMBAET IMIPEIOCTABICHUE OSJICKTPOHHBIX OAHKOBCKHX yCayr KimMeHTy B IOpSAKE, YCTAHOBICHHOM B

COOTBETCTBUH €O cTaTthed 16 O0mmx Y cIIOBUHA.
11.16. B cny4ae BOSHUKHOBEHHSI HECAHKIIMOHHUPOBAHHBIX JISHCTBHIA, yKazaHHbIX B myHKTe 11.15. O0mumx Ycnosuii, bank
HE3aMEUTUTENIFHO TPUHUMAET BCE HEOOXOAMMBIE MEpHl Al YCTPAHEHMS HMX IOCIEACTBHH M TPEJOTBPAINCHMS HX
TIOSIBTICHUSA B OymyIIIeM.
11.17. bank B mensxX MpeaOTBPAlICHHS HECAHKIMOHWPOBAHHOTO IUIATEXKa WM MEpEBOAa JEHET NpPH MPEIOCTABICHUU
KnueHty »5eKTpOHHBIX OaHKOBCKMX YCIYI YCTaHaBIMBAaeT cCieAylomee orpaHudeHne B cucreme «My Kassan:
MaKCHMaJbHas CyMMa, Ha KOTOpYIo KITHEeHT MOXeT COBEpIINTh PAacXOHBIE OMEPANNH CO BCEX CBOMX OAHKOBCKUX CUECTOB,
3a MCKJIIOYEHHEM IIepeBO/ia Ha CBOM cueTa BHYTPH baHKa, B T€UCHHE OAHMX CYTOK C HMCIOJIB30BAHHEM CHCTEMBI «My
Kassa» - cymma, skBuBasienTHas 500 000 (IIATHCOT THICSAY) TEHTE.
11.18. Orpannyenue, ykazanHoe B myHKTe 11.17. O0mux YcnoBuil, MOXKeT OBITh M3MEHEHO MO XenaHuro KimeHnTta Ha
OCHOBaHHH NMMCbMEHHOTO 3asIBJIEHHS, 110 (JOpME, YCTAaHOBICHHOW BHYTPEHHIMH TOKYMEHTaMu baHka, IpesxocTaBIeHHOTO
B bank.
11.19. Ilo oKOHYaHMHM MOJB30BAHUS DJIEKTPOHHBIMH OaHKOBCKMMH yciayramMu KIMeHT mOMmKeH 3aBepIIMTh CECCHIO B
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cucrteMe «My Kassay myrem BbIXOfia U3 Hee 0 cchlIKe «BeIxomy.
CTATDBA 12.
PEIT'ICTPAIIUA B CUCTEME «MY KASSA»

12.1. Perucrpamms Knumenra B cucreme «My Kassa» ocymectBusiercs myreM npencraBieHus Kimentom B BaHk
3asIBJICHUSI Ha MTOYYEHUE 3JIEKTPOHHBIX OAHKOBCKHUX YCIYT 10 (popMe, YCTaHOBJICHHOW BHYTPEHHUMHU IOKyMeHTaMu banka
WIN CaMOCTOSITENBHO, IyTeM JIUHAMH4Yeckod uneHTndukanmu KireHra baHKOM, B COOTBETCTBHM C TpeOOBaHUSIMHU
BHYTPEHHHUX HOPMaTHBHBIX JOKYMEHTOB baHka.

12.2. Tlpu perucrpanmu B cucreme «My Kassa» pabornuk banka pacnedarsiBaer joruH u Beiaaer Kimenty. B ciaydae
camocTosATeNbHOM peructpanmu Kimenra B cucreme «My Kassa» - B KadecTBe JIOTWHA BBICTYIIAa€T HOMEP COTOBOTO
TenedoHa.

12.3. Cucrema «My Kassa» aBTomarmuecku peructpupyer KimeHra B cBoell 0a3e JaHHBIX, T€HEPHUPYET Iapoiib U
OTIIPABIIAET €ro B Buae SMS-coo0reHus yepe3 SMS-1Tr03 Ha 3aperucTpupoBaHHbIi TenedoHHbIi HoMep Kinenra.
CTATbSI 13.

HNPEJOCTABJIEHUE 3JIEKTPOHHBIX BAHKOBCKUX YCJIYT IIOCPEACTBOM MHTEPHET-
BAHKHMHI' A

13.1. Jlnst momy4yeHus 3JI€KTPOHHBIX OaHKOBCKUX YCIIYT IMOCPEICTBOM MHTEpHET-O0aHKMHTa KineHTy Heo0X 01uMo:
1) wucnonp30BaTh MEPCOHANBHBINA KOMIBIOTEP MM HHOE YCTPOHCTBO C IOCTYNOM K ceTd VIHTepHeT;
2) 3aiiTu Ha BeO-caiiT «mykassa.kzy;
3) HCmoJIB30BATh JIOTHH U TAPOJIh I BXoJa B ciucTeMy «My Kassay;
4) WCMOJB30BaTh MOOMIIBHOE YCTPOWCTBO, MOJKIFOUCHHOE K CETH OIepaTopa COTOBOM CBSI3M, /Ui mprema oT baHka Ha
3apEruCTPUPOBAHHBIN Teae(OHHBINA HOMep SMS-co001IeHHI ¢ OTHOPA30BBIMHU KOJIAMH.
13.2. TlocpenctBom uHTepHeT-O0aHKMHTra KIIMEHT Moy4YaeT CeAyIolIne BUIbl JIEKTPOHHBIX OAHKOBCKHX YCIYT:
13.2.1undopmaninoHHO-0aHKOBCKHE YCITYTH;
13.2.2TpaH3aKMOHHO-0aHKOBCKUE YCITYTH;
13.2.3unopmManimoHHO-CEPBUCHBIC YCIIYTH;
13.2.4 nucranuuonHoe (online) odopmiieHne OAHKOBCKHX YCIYT/U3MEHEHHE CYMM/ITUMUTOB/HECHHKAEMBIX OCTATKOB U
npouee 1o OaHKOBCKUM YCIIyTaMm;
13.2.5 nononHuUTENBHBIE YCIYTH.
CTATb/I 14.

MHPEJOCTABJIEHHUE 2JIEKTPOHHBIX BAHKOBCKHUX YCJIYI' HOCPEACTBOM MOBHUJIBHOI'O
BAHKHHT A

14.1. J1nst mony4deHus 3JeKTPOHHBIX OaHKOBCKUX YCIIYT MOCPEICTBOM MOOMIbHOro OankuHra KimeHTy Heo0Xonumo:
1) DOOKIFOYMTH OMIMIO MOOMIBHOTO GaHKHMHIA B pa3zelne «3asBKW» HHTePHET-0aHKUHT;
2) WCIOIb30BaTh MOOHMIIbHOE YCTPOICTBO Ha miatdopme «Androidy» Bepcun 4.4 u Boimie win «Apple i0S» Bepcuu 9 u
BBILIIE, IOAKITIOYEHHOE K CETH OIlepaTopa COTOBOH CBSI3M;
3) mwis MobwmieHOTO ycTpoiictBa Ha miatdopme «Apple iOS» ycTaHoBHTh MHIIET «iPhone» ¢ IEHTpaNIH30BAaHHOTO
CepTU(UIMPOBAHHOTO XpaHWIHIIA TpHIoKeHH! «Apple Storex;
4) 171t MOOWITBHOTO YCTpOiCTBa Ha uiatdopme «Androidy:
- yCTaHOBHUTHh MUIIET «Androidy ¢ IIeHTpaTU30BaHHOIO CEPTH(PUIMPOBAHHOIO XPAHIIHIIA NpuioxkeHuid «Google
Play»;
- 1mbo ckauaTh MuieT «Android» ¢ BeO-caiita baHka HanpsAMyIo B MOOMIIBHOE YCTPOHCTBO (Tpedyercs
HACTPOEHHOE MOAKII0YEeHrHE coTOBOro Tenedona k Mutepuery uepe3 GPRS wim Wi-Fi);
- 1ubo ckavath Muaier «Android» ¢ BeO-caiita banka Ha epcOHANBLHBIN KOMITBLIOTEP/HOYTOYK U Iiepenath Gaiii B
COTOBBIH Tene(oH mocpeacTBOM KapThl namsitu, USB-kabens win bluetooth;
5) TOIKIIOYUTE MOOHMIIBHOE YCTPOMCTBO K ceT MIHTEpHET;
6) wuCIOMB30BATH JIOTHH M AP0 ISt BXoza B cuctemy «My Kassay;
7) HCIONB30BaTh MOOHIIBHOE YCTPOMCTBO, MOAKIIOMEHHOE K CETH OIepaTopa COTOBOM CBsI3H, sl puema oT banka Ha
3aperuCTPUPOBAHHBIN TeTIePOHHBIN HOMep SMS-coo0miennii ¢ OTHOPa30BEIMH KOJTAMHU.
14.2. TlocpenctBom MoOHIbHOTO OaHKKMHTa KiHeHT monyvaer ciaeyrolinue BUAbl SIEKTPOHHBIX OAHKOBCKUX YCIYT:
14.2.1undopmannoHHO-0aHKOBCKHE YCITYIH;
14.2.2 TpaH3aK1IMOHHO-0aHKOBCKUE YCIYIH;
14.2.3 napopMaIniioHHO-CEpBUCHBIE YCITYTH;
14.2.4 nucranunonHoe (online) odopmiieHne OAaHKOBCKHMX YCITyr/H3MEHEHHE CYMM/JIMMHUTOB/HECHI)KAEMBIX OCTaTKOB M
npoyee Mo OAaHKOBCKUM yCITyTaM;
14.2.5 noronHUTENBHBIE YCITYTH.
CTATbB/I 15.
TIPUEM OBPAIIEHUN KJIUEHTA 110 BOITPOCAM, CBSI3AHHBIM C ITPEJIOCTABJIEHUEM
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SJEKTPOHHBIX BAHKOBCKHX YCJIVT, Y PASPEIIEHUE CIIOPHBIX CUTY AT

15.1. OOpamenuss Knmenta mo BompocaM, CBS3aHHBIM C IIPEJIOCTAaBICHHEM OJIJICKTPOHHBIX OaHKOBCKHX YCIYT,
TIPUHAMAIOTCS:

1) KOHTAKTHBIM LIEHTPOM IO CJIEIYIOIINM HOMEPaM TelIe)OHOB:

- ¢ ropojackux Tenehonos - 8 (7172) 595 595;
- € COTOBBIX TeneoHoB - 595.

2) TOCpPEeACTBOM Iepenucku uepes pasnen «Ilouta» HHTepHeT-0aHKHHTa;

3) mo azmpecam mpucyrcTBus banka.
15.2. TleperoBopsl KimeHTa ¢ paOOTHHKOM KOHTAKTHOI'O IIEHTpa IO TelNe()hOHY aBTOMATHUCCKH (HKCHPYIOTCSA Ha
3aIUCHIBAIONIEM YCTPOHCTBE B IIEJSIX pa3pelieHus JIOOBIX CIOPHBIX CHUTYallMd, KOTOPbIE MOTYT BO3HUKHYTH MEXIY
Kmuenrom u Bankom. Hactosimum, KineHT 6€3yciioBHO cornaceH, yTo baHk Mpou3BOMUT 3ammuch meperoBopor Kimenta ¢
pabOTHHKOM KOHTaKTHOT'O IIEHTpa MO Tele(OHy MOCPEICTBOM 3alKCBHIBAIOIIEr0 YCTPOICTBA, M YTO yKa3aHHas 3aIliucCh
MOXET UCITOJIb30BAThCSl B KAYECTBE MHCTPYMEHTA ISl YPEryJIMpOBaHKs pa3HOTIIacHid, a TakXKe MCIIONb30BaTh YKa3aHHBIE
3aIliCH B Cy/I€ B KQUECTBE JI0KA3aTeIbCTBA.
15.3. bBaHk paccmarpuBaeT BONpPOC, CBSI3aHHBIN C MPEAOCTABICHUEM JIEKTPOHHBIX OaHKOBCKHX YCIIYT, U IIPEJOCTABIISIET
Ha HEro OTBET He MO3/Hee CIEAYIONEero padoyero AHs OT naThl oOpaienus Kinnenra. B ciyuae, ecnu Bonpoc, cBS3aHHBIN
C TIPENIOCTABIICHUEM AJIEKTPOHHBIX OAaHKOBCKUX YCIIYT, TpeOyeT U3y4eHHs HCTOPHH ONepaliii U MPOBEICHHs] KaKuX-JI100
JIOTIOJTHUTENFHBIX PabOT co cTOpoHbl baHka (Hampumep, BBIACHEHHS IPUYMHBI HEBO3MOXKHOCTH TPEIOCTABIICHUS
QNIEKTPOHHOM OaHKOBCKOM ycnmyru Kiuenty), bBaHk wu3ydaer WCTOpUIO OMepanuii, IPOBOIUT HEOOXOIUMbIE
JIOTIOJTHUTEINIbHBIE PA0OTHI U JOBOAUT UH(OPMAILIMIO O BHIIOJIIHEHHBIX padorax 1o Kimenra B Teuenue 10 (necsitu) pabounx
JIHE# ¢ naThl mocTyIuieHus oopamienust Knuenra.
15.4. Ecnu mexny bankom u KnreHToM BO3HMKAET CIIOPHASI CUTYAIIMS 110 KAKOH-THOO0 3JIEKTPOHHON 0aHKOBCKOM yCiyre,
Kimenr mnpeacraBnsier B baHK COOTBETCTBYIOIee 3asBIIEHHE HAa PacCMOTPEHHE CHOPHOW cHTyauuu 1o (opme,
YCTaHOBJICHHOW BHYTPEHHUMHM JOKYMEHTaMu baHka.
15.5. BaHk paccMaTpuBaer CIIOPHYIO CHTYAIMIO IO 3JIEKTPOHHOW 0aHKOBCKOW yciyre B TeueHue 10 (mecstu) paboumx
JHEe# ot aathl npencrasieHus KineHroM B baHk cOOTBETCTBYIONIETO 3asIBIICHUS] HA pACCMOTPEHHE CIIOPHOM cuTyanuu. B
cirydae 00OCHOBAaHHOCTH oOpamieHust KimeHTa 10 37eKTpOHHOI OaHKOBCKOH ycmyre, baHk IpuUHUMaer Mepbl I
YCTpaHEeHHs TPUYUHBI CHOPHOW curyanuu B TeueHue 10 (mecst) pabouymx QHEW OT AaThl OKOHYAHHS PACCMOTPEHHUSI
CIIOPHOM CHUTYalLMH.
15.6. bank He Bo3Memiaer KimeHTy yOBITKH, CBA3aHHBIE C OCYLIECCTBICHHEM HECAHKLHOHHUPOBAHHOIO ILIAaTEXa, IO
[PUYMHE KOTOPOr'o BO3HUKIIA CIIOpHAs CUTYyalus, €ciy OyAeT yCTaHOBJIEHO, 4To KIIMeHT y4acTBOBal B OCYIIECTBICHUH
HECaHKLOHUPOBAHHOTI'O IJIATEeKa WM COLEHCTBOBAN €ro OCYIIECTBICHHUIO.
CTATbD/I 16.
MNPUOCTAHOBJIEHUE U NIPEKPAIIEHUE NIPEJOCTABJIEHUSA QJIEKTPOHHBIX BAHKOBCKHUX
YCIYr

16.1. IlpmocraHOBIEHHE WM MpEKpaIleHHue NPEeIOCTaBICHHS IIEKTPOHHBIX OAHKOBCKUX YCIIYT MOXET OCYILECTBIIATHCS
bankom:

1) mpu HencnionHeHnu KimeHTOM CBOMX 0053aTENBCTB, MPELYyCMOTPEHHBIX 3asBiicHHeM w/wiu OOLUIMME YCIOBUAMH,
pa3MelieHHbIMU Ha BeO-calite banka;

2) mpu Hapyurennn KiMeHTOM mopsoka W YCIOBHEM IPEJOCTABICHHS OJICKTPOHHBIX OAHKOBCKHX — YCIIYT,
MPeAyCMOTPEHHBIX 3asiBiieHueM u/win OOmuMu yciaoBusimu w/win MHCTpyKImel, pa3MelleHHbIMH Ha BeOcaiite
banka;

3) mpu HEMCIPaBHOCTU TEXHHYECKUX CPENCTB, OOSCICUMBAIONINX IPEIOCTABICHUE JIEKTPOHHBIX OAHKOBCKUX YCIIYT;

4) mpu 0OHAPYKEHHUH HECAHKIIMOHMPOBAHHOTO JOCTYIIA WIIH IIOMBITOK TAKOr0 AOCTYIA K HH(POPMAIIUH, COCTABIISIONICH
0aHKOBCKYIO TaiiHy, €€ HECAHKIIHOHHUPOBAHHOI'O H3MEHEHHSI, OCYIIIECTBIICHH HECAHKLIIMOHHMPOBAHHOTO TIJIATEXKa HITH
IepeBoia JEHEI M WHBIX HECAHKIMOHWPOBAHHBIX JCHCTBHH, BO3HMKAIOIIMX IpPH IPEIOCTaBICHWH baHkoM
3JIEKTPOHHBIX OAHKOBCKHUX YCIIYT, HE IO3HEE CIEAYIOIIETO Pabouero AHA C JaThl MX OOHAPYKEHUS,;

5) mo wunnumatmBe KimeHTa, He MO3[HEE CIEAYIOIEro pabodero OHS C OaThl MPEACTaBiICHUMs MM B baHK
COOTBETCTBYIOIIETO 3asiBJICHUS 110 (hopMe, YCTAHOBICHHON BHYTPEHHUMH JIOKyMeHTaMu baHka;

6) MO WHBIM OCHOBAHHSIM, IIPEIYCMOTPEHHBIM JACHCTBYIOIIMM 3aKOHOMATeIbCTBOM Pecnybmuku Kaszaxcran w/wim
[IpaBunamu, pa3MerieHHHIMU Ha BeO-caiite baHka.

16.2. B ciyyae npHOCTaHOBIICHHS WITH PEKPALICHHUS IPEIOCTaBICHHUS 3JIEKTPOHHBIX OAaHKOBCKHX YCIIYT ITO OCHOBAHHUSIM,
MpeaycCMOTpeHHBIM ITyHKTOM 16.1. O0mmx ycmosmid, bank yBemomisser 06 3Tom KimeHTa He TO31HEE CIEIYIOIIETO
pabodero mHSA C JaThl MPHOCTAHOBICHUS WM MPEKPAIEHUS MPEJOCTABICHHS IEKTPOHHBIX OAaHKOBCKHX YCIYT, MyTeM
HaIpaBJICHNS] COOTBETCTBYIOIIETO YBEIOMIICHHUS B BHAe SMS-COO0OIIeHNST Ha 3aperHCTPUPOBAHHBIN Tene(OHHBIH HOMep
W/WIM B BHJE COOOIICHUS HA HJIEKTPOHHBIM IOYTOBBIN SIIMK, YKa3aHHBIN B 3asBICHUM Ha TOJTYYCHHE JIEKTPOHHBIX
0GaHKOBCKHUX YCITYT.

16.3. B ciydae mnpuHOCTaHOBICHWS WIM NPEKPAIEHUS IPETOCTaBJICHMS JJIEKTPOHHBIX OAHKOBCKHX YCIyr HpH
HEHCIPaBHOCTH TEXHUIECKUX CPEICTB, 00ECIICUNBAIONINX UX MpeaocTaBieHue, baHnk Moxker yBeroMuTh 00 3ToM Knmenra
ITyTeM pa3MEIIEHNS] COOTBETCTBYIOLIET0 OOBSIBICHNS Ha BeO-caliTe baHka.
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16.4. Tlpu ycTpaHeHHH IPHYKH, TOBJCKIINX IPUOCTAHOBJICHHE IpaBa KireHTa Ha MoydeHne JISKTPOHHBIX OAaHKOBCKUX
yenyr, npenocraBiieHre KITMEHTyY 3JeKTPpOHHBIX GaHKOBCKHX YCITYT BO30OHOBIISIETCSL.

16.5. B cnydae BO30OHOBIICHUS MPEIOCTABICHHUS AIESKTPOHHBIX OAHKOBCKUX yCIyr, baHk yBemomisietr 00 atom Kinenra
HE T03[[HEee CIeIYIONIEero padoyero JHs ¢ JaThl BO30OHOBIICHUS IIPEIOCTABICHHS 3IEKTPOHHBIX OAHKOBCKHX YCIIYT, ITYTEM
HAIPAaBJICHUS] COOTBETCTBYIOLIEIO YBEIOMIICHHS B Buie SMS-co00LICHNS HA 3aperucTPHUPOBaHHbIN Teae)OHHbBI HOMEp
W/WIA B BHAE COOOLICHHS HA DJICKTPOHHBIA MOYTOBBIA SIIMK, YKa3aHHbIA KIMEHTOM B 3asBJICHHHA HA MONTYdYCHHE
SIIEKTPOHHBIX GAHKOBCKHX YCITYT.

16.6. B ciyuae BO30OHOBIIEHHUS TIPEJOCTABICHUSI MIEKTPOHHBIX OaHKOBCKUX YCIYT IOCIE YCTPAaHEHUsI HEHCIPAaBHOCTH
TEXHUYECKHUX CPENCTB, OOECMEeUMBAIOIIMX HX MPEJOCTaBlIcHHE, BaHK MOXXeT yBemoMuTh 00 3ToM KimeHta myrem
pa3MeIeHHs] COOTBETCTBYIONIETO 00BsIBICHNS Ha BeO-caiite baHka.

V. CBEPETATEJIBHBIE CUETA (AEIIO3UTHI)

CTATb4 1. OBLIUE ITOJIOKEHUSA

1.1. B 3aBHCHUMOCTH OT YCIIOBHH BKJIQJIOB OHH MOJPA3EISIFOTCS HA CICIYIOIINE BUJIbL:

a. BKJIAJ JI0 BOCTPEOOBaHUS - TIOJUIEKUT BO3BPATY ITOJHOCTHIO MJIM YaCTHYHO MO TIepBoMY TpeOGoBaHuto KineHTa;

b. cpouHnslii BKIa - BHOCHTCS Ha OMpeeNeH bl 3asBieHreM Ha oTKphiTHe COeperatenbHOro cuera Gu3n4eckoro JIuiia,
100 mony4yeHus: baHkoM NOKyMEHTOB/yKa3aHHH, OTIPaBICHHBIX BKIIaIUYMKOM C MCIOJIB30BAHUEM CPEICTB YAAJIEHHOTO
JOCTyNa B CHCTEME AHMCTAHIIMOHHOI'O OOCHY)KMBaHHsS WHTEPHET W/WIM MOOWIbHOro OaHKMHra baHka ropuandecku
SKBUBAJICHTHO ITOJIYYEHHIO JJOKYMEHTOB Ha OyMa)KHOM HOCHTeElNe, OOPMIICHHBIX B COOTBETCTBHH C TPEOOBAHUSIMH
3akoHonarenbeTBa Pecniyonuku Kazaxcran. Bknamunk naer npaBo baHky ucnonb30Bath TOKYMEHTHI, CHOPMUPOBAHHBIE U
nepefaHHble UM B IOPSOKE M HA YCIOBHSX, YKa3aHHBIX B cTaThe 10 Hacrosmux OOmux YcioBuil, HapaBHE C
JOKyMEeHTaMH/yKa3aHusIMH Ha OyMackHoM Hocutene. [Ipu atoMm Britaquuk HeceT MoiHy 0 OTBETCTBEHHOCTD 3a COJCPIKaHHUE
TaKUX JIOKYMEHTOB/yKa3aHH, OTIIPABJICHHBIX B MHTEPHET /UM MOOMILHOM OaHKUHTe baHKy JUIsl HCIIONHEHUsT YKa3aHUi
(manee - 3asiBICHHE) CPOK;

C. YCIOBHBIA BKJIaJ - BHOCHUTCS 10 HACTYIUICHHS OIpeJlelieHHbIX JoroBopoM OaHKOBCKOTO BKJIaJa YCIIOBHH WU
00CTOSTENHCTB;

d. CoOeperarenbHbIil BKJIaJ] - BHOCHTCS Ha OINpeNeTeHHbINH cpok. B ciyuasx, korma coeperatesbHblii BKIaa 3aTpeOoBaH
BKJIQMYMKOM JIO HCTEUEHHUs YCTAHOBICHHOIO CpOKa, BO3HArpakJCHHE [0 BKJIaJy BBIILIAUYMBACTCA B pa3Mepe,
YCTaHOBJICHHOM II0 BKJIaay IO BocTpeOoBaHMA He paHee 30 KaleHIApPHBIX JHEH C MOMEHTa MOCTYIUICHHS TpeOOBaHHA
BKJIaTYHKA.

1.2.  YcnoBus uinm 00CTOATENHCTBA MO YCIOBHOMY BKJIay JOJDKHBI OBITH MMCEMEHHO ONpeAeieHbl B JloroBope 6aHKOBCKOTO
BKJaJa, 4YeTKO C(OPMYIMPOBAaHBI, HE HPOTHBOPEUUTH JlEHCTBYIOIIEMY 3aKOHONATENbCTBY M HE MMEThb HESACHOCTEH,
3aTPyJHAIOUINX BbIIavy BKIAJA;

1.3. B coorBerctBuu ¢ TpeboBanusmu JleiicTByIolero 3akoHOIaTeNbCTBA M BHYTPEHHHMHU JIOKYMEHTamMHu baHka 1o
cOeperaTeNbHBIM CUETaM OCYIIECTBIISIOTCS CIISIYIOIINE OlePaLliH:

a. mpueM oT KimeHra feHer HaJMYHBIM U O€3HAINYHBIM CIIOCOOOM;

b. HaumcneHwe W BBIIUIATAa BO3HATPAKACHUS B pa3Mepe M IOPSAKE, OMPEAC/sIEMOM B 3asBICHHH HAa OTKPBITHE
CoeperartenbHOro cuera;

C. Bo3BpaT Bkiraga HammuHbIM M O€3HAJMYHBIM CIHOCOOOM Ha YCIOBHUSAX, HPEIYCMOTPEHHBIX 3asBICHHEM H
JlefcTByIOIMM 3aKOHONATEIBCTBOM;

14. B cmydae, ecniu 3asBICHHEM MPEIYCMOTPEHO YCIOBHE O HECHIKAEMOM OCTaTke, KIHEeHT BIpaBe M3BIMATh YacTh
BKJIa/1a, OJHAKO OCTATOK BKJIaJia MMPH 3TOM JOJDKEH OBITh HE MEHEE HECHIKAEMOI'0 OCTaTKa, yKa3aHHOTO B 3asBIICHNHY;

1.5. B ciydae ymeHbIIEHHS HECHI)KaEMOI'O OCTaTKa IO JIF0OBIM MPUYWHAM W OCHOBAHISIM, 3asBIICHHE CIUTACTCS JOCPOIHO
pPacTOPTHYTBIM C MOMEHTa YMEHBIIEHHS HECHIXKaeMOIro OCTaTKa, MPU 3TOM BO3HArpakJICHHE IO BKJIAAy HAdUCIIETCA B
TIOPAZIKE, IPELyCMOTPEHHOM 3asIBICHHEM;

1.6. bBaHK caMOCTOSATENBHO yCTaHABIMBAET NpelebHbIC BEIMYMHBI CTABOK BO3HATPAKACHUS MO BKIAIaM, MpeielbHbIE
CYMMBI M CPOKU IIPHHUMAEMBIX BKJIaJIOB M MOXKET U3MEHSATh UX B OJHOCTOPOHHEM IOPSAIKE;

1.7. VYka3aHHbIE CTaBKM BO3HArpPaXICHUS, CPOKH W CYMMBI SIBIIIOTCS MpENENbHBIMHM, B paMKax KOTOpbIX baHK
CaMOCTOATENBHO, OCHOBBIBAsICh Ha PA3IMYHBIX (PaKTOpax, ONMpPENesieT CYMMBI, CPOKH U KOHKPETHBIE CTABKH BO3HATPAXKICHUS,
KOoTOpble baHK MOXXeT mpeIokuTh KIHMeHTy B paMKax yCTaHOBJICHHBIX HpENeNbHBIX BeMWYWH. KOHKpETHBIE YCIOBHUS MO
nenosutaMm it Kimnenra ycranasnuBarotcst bankom B 3asiBIeHHUH.

1.8. B mensx ucnonaenus 3assiaeHus u Hactosmux OOmux Ycnosuit bank orkpeiBaer Brinaguuky CoeperatenbHblil cuer
1 OCYIIECTBISIET OINEpaIy 0 HEMY B COOTBETCTBHM C NEHCTByIOIMMH B baHke mponenypamu, ycinoBusMu Bkiama u
TpeOOBaHMAME 3aKOoHOMaTeNbcTBa Pecryomkn Ka3zaxcran.

1.9. bank npucBauBaer BrIaquuKy MHANBUIYATbHBIA HACHTH()UKAIIMOHHBINA KO/, KOTOPBIA yKa3bIBaeTCs B 3asBICHUU U
OCTAeTCs HEU3MEHHBIM B TEUEHHE BCErO CpOKa ycioBuid Bkiana.

1.10. VYcnoBus pasmemenust Bkinana BCTynaroT B CHITy C MOMEHTa MOCTYIUICHHUS JieHer Ha COeperaTeNbHbIi CYeT, OTKPBITHINA
no 3assnennto Kmumenra. Ecnm B Teuenne 1 (ogHoro) pabodero aus ¢ MomeHTa moxanucanus CTopoHamu 3asiBIE€HHS HA
pa3menienne Brxiaga geHerum He moctymsat Ha COeperatenbHbI cuer, Bkmaj cumTaercs He 3aKiIiOYeHHBIM. Bimamumk
O3HAaKOMJIEH M coriaceH ¢ Taprudamu baHka, IpIMEHsIEMBIM B paMKaxX HACTOSIIMX YCIOBHUSIX BKJIAJA.

1.11. bank oOs3yercs OTKpHITh Briagumky cOeperatenbHBI CUeT, NMPUHITH OT HETo JEHBIH, BHIIUIAYMBATH MO HEMY
BO3HArpaxJieHHe B pa3Mepe U MOopsKe, IPeIyCMOTPEHHBIMY 3asBICHUEM, M BO3BPATUTh BKIIaa Ha YCIOBHSX U B TIOPSIIKE,

43



TIPEYCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMH 1 HAacTOSIUME OOIMME Y CIIOBUSIMU.

1.12. Bxkumag rapanTupyeTcsi B COOTBETCTBHH C HOpMaMHU JeHcTBYromero 3akoHoaatensctBa PK. baHk sBisercs: yaacTHUKOM
CHCTEMBI 00513aTEIBHOTI0 KOJUIEKTUBHOT'O TAPaHTHPOBAHUS JIETIO3UTOB, Pa3MEICHHBIX B OaHKaxX BTOPOro ypoBHs PecrryOmmku
Kazaxcran, u gefictByer Ha ocHoBaHnmu CuuerenbctBa Ne 041 ot 08 deBpans 2021 roma. B ciaydae aBTOMaTHUeCKOM
nposnoHranuy Bkiana, ycioBus TapaHTHpOBaHHWS JAeNo3uTa OyayT ompezneneHsl BaHKOM B COOTBETCTBMH C HOpMaMH
3akoHomarenbcTBa PK, nelicTByromnMmu Ha MOMeEHT mnposioHramuu. OTKpbiBasg BKJIaA KIMEHT NOATBEp)KIAeT, YTO OH
O03HAaKOMJIEH C YCJIOBUSIMU BBIIUIATHl TAPAaHTHHHOTO BO3MEILEHUS, IPEIyCMOTPEHHBIX 3akoHoaatenbcTBoM PK, xortopbie
pasMellens! Ha opuumManbHoM caiite banka o agpecy bankffin.kz

1.13. TlommuceiBas 3asBienue Briamunk naetr baHky cBoe mpsiMmoe 0e3yClIOBHOE corjacue Ha Oe3aKIeNTHOE H3bITHE BCEX
CyMM 33JI0JDKEHHOCTEH 10 OaHKOBCKOMY BKJIany (BKJIIOYas KOMHCCHOHHOE BO3HarpaxjaeHue) co COeperaTrenbHOro cyera
Bkiiagunka, Ha OCHOBaHHM IDTATEKHBIX TPEOOBAHHH.

1.14. Tlo Bkiamy momyckaercsi YacTHYHOE U3BSITHE JIEHET BKiIaguuKoM, B CIydae €CiM 3TO OrOBOPEHO B MOANMCAHHOM
3asiBIIeHUH, ITPU YCIIOBHU coxpaHeHust Ha COeperaTeIbHOM cUeTe HECHM)KaeMOro OCTaTKa, YKa3aHHOro B 3asBiieHnH. B ciyuae
obpazoBanust Ha COeperaTenbHOM CuUeTe€ CYMMBI JIGHET B pa3Mepe MeHee HECHH)KaeMOro OCTaTKa, YCTaHOBJIEHHOTO B
3asiBIICHUH, TIOCIIEAHUI CUNTAETCS JOCPOYHO PACTOPTHYTHIM.

1.15. BxkiagoM pacnopspKaroTcs:

1) Bkiaquuk;

2) mpejcraBuTeny Bkiagurka - HA OCHOBAaHUH HOTAPUAIBHO 3aBEPEHHOMN JIOBEPEHHOCTH;

3) B ciaydae cMepTH Biagunka - HACIETHUKH COTIIACHO 3aKOHOMATeNbCcTBY Pecnyonuku KazaxcraH.

1.16. Hacrositum CTOpPOHBI I0TOBOPHIIMCH U MOATBEPKIAIOT, YTO MPOBENIEHNE KaKUX-IM00 onepaluii /aeiicteuii mo Cuery
TPETbUM JIMIIOM OT UMCHU KJ’II/I@HTa, BO3MO’KHBI TOJIBKO IIPH BBITIOJJHEHHUH BCEX HMIKCYKA3aHHBIX HCﬁCTBHﬁZ

- JloBepeHHocTs OT MMeHu KineHTa Tperbemy JIHIYy JOJDKHa OBITh O(opMIIeHA B COOTBETCTBHU CO CTaThed 167
I'paxxnanckoro Konekca Peciybnukn Kazaxcran u coepxaTh nepedeHb onepaiuii/qedcTBril, KOTOpbIe J0BEPsIETCs
COBCPUIUTDH TPETHEMY JIMIY OT UMCHH Knuenra.

1.17. Bxkunaj He MPOJIOHTUpYETCs B Clydae MPHHATH baHKOM pelrieHHs 0 MPEeKpalieHn: preMa JAeN03UTOB IaHHOTO BH/A.
bank yBemomisieT kiMeHTa He MeHee dyeM 3a 10 (zecsTh) KaldeHAApHBIX JTHEW IO MPUHATHS TaKOrO pEIICHUS IMyTeM
omnoBenieHus 1mo BbIOOpY baHka wepe3 cpeacTBa MaccoBoil MH(OpManWM, MHTEPHET PECypC WM IIyTeM BBIBEIIMBAHHSA
COOTBETCTBYIOIIETO OOBSBICHHUS B OIEPALMOHHBIX 3anax banka. [To okoHuanuu cpoka jelictBust Bkiaga, cymma nernosura
BMECTE C BO3HArpaXkICHUEM Iepeuncisercs Ha bankoBckuil cuer Bknaguuka.

1.18. B cnydae BO3HMKHOBEHHMS pa3HOIVIACHH U CIIOPOB IO MCIIOJHEHHIO YCIOBUH 3asBJICHUS CTOPOHBI 00S3YIOTCS IPUHATD
BCE HEOOXOAMMBIE MEpHI I MX YPErylIHpoBaHHA BO BHECYAEOHOM MOPSIKE.

1.19. OrHoueHus, KOTOpbIE IPSIMO HE YPEryJHupoBaHbl 3asBlieHHeM U HAacTosMME OOKME Y CIIOBUSIMH, PErYIHPYIOTCS B
COOTBETCTBHH C MPOLIEAYPaMH, YyCTAHOBJIEHHBIMU 3aKOHOAaTenbcTBOM PK.

1.20. V3menenue ycnoBWi BKJIaja MOXKET OBITH COBEpIICHO Ipu corijacuu CTOpoH IyTeM 3axiarodeHus CTopoHaMH
JOTIOJIHUTENIFHOTO COTJIalIeHHs] K BKJIaLy, KOTOpOE SBIIAETCS HEOTheMJIeMOH dacThio 3asBieHus, OOummx ¥YcioBui, 3a
HCKITIOYEHHEM CIy4acB OJHOCTOPOHHETO M3MEHEHUs! YCIOBUH BKIIa/1a, MPEAyCMOTPEHHBIX YCIOBUSIMU BKJIAA.

1.21. JlroOble W3MEHEHWS W JOIOJIHEHMS B HACTOAIIME YCIOBUS BKJIala JEHCTBUTENBHBI, €CIM OHH OQOPMIICHBI B
NMCbMEHHOH (hopMe M HOAIMCAHBI YIIOTHOMOYEHHBIMH HpencTaBuTenssMu CTOPOH C NMPOCTAaBICHHEM OTTHCKA IIeYaTH CO
cTopoHHI baHka, 3a HCKIITOUeHHeM ClydaeB W3MEHEHHS W/MIM PacTOp)KEHHUs HACTOSAIIMX YCIIOBUH BKJIaJa B OXHOCTOPOHHEM
MIOPSAIKE B COOTBETCTBUU C YCIOBUSAMH BKJIAJA.

CTATbSI 2.

BHECEHME BKJIAJIA

2.1. Jlara mocrtyruieHusi AeHer Ha bBaHKOBCKWII cueT - sIBISIETCS MOMEHTOM BHECEHHMs JeHer BKIaguukoM Ha
cOeperaTenbHbIHN CUeT.

2.2.  Bkiag BHocutcs KiTHEHTOM B COOTBETCTBUH ¢ 3asIBIICHUEM B ITOIHOM CyMMe BKJIa/la HAJIMYIHBIM JTHO0 Oe3HATMYHBIM
cr1oco00M B MOMEHT OTKPBITHS COEperaTeIbHOrO CUEeTa,

2.3. B cmyuae, ecnu ycinoBUsMH OaHKOBCKOI'O BKJIaJia IIPEAYCMOTPEHO IpaBo KireHTta npou3BOIUTh JOIMOTHUTENBHbIE
B3HOCHI Ha cOeperaTeIbHbIi CUET, TO CyMMa KaXJI0r0 JOTIOHUTEIFHOTO B3HOCA YBETMUMBAET OOIIYI0 CyMMY BKIIAJa;

24. B ciygae ecnu mo BKJIaIy JAOMYCKAaeTCs NPUEM JONONHHTEIBHBIX B3HOCOB 0€3 OrpaHMYCHUI 1O CyMMaMm M
KOJIMYECTBY B3HOCOB, TO CyMMa BKJIaJa HE /JODKHA MPEBBINATH CYMMY, YKa3aHHYI0 B 3asBICHHHM C Yy4E€TOM
TIepBOHAaYaIbHON CyMMBI BKiIaaa. OcymecTBisieMble BKimagaukoM IomomHUTENbHBIE B3HOCHI Ha COeperaTenbHBIN cuer
puOAaBIAIOTCS K OCHOBHOM cymme Brmama. [Ipu mepeBone nener ¢ bankoBckoro cuera Ha COeperaTenbHbIA CUeT JHO0
obpaTtHO, a TakKe NpH TepeBoae BozHarpakIeHWs, HUKAKMX KOMHUCCHH wW/mim cOopoB Brimamumkom banky He
OTUTaYHMBACTCSL.

2.5. bBaHKOBCKHMil BKJIaJ BCTyIaeT B CHIIy ¢ MOMEHTa IOCTYIUICHHS JIGHET B pa3Mepe, ONpeNeiICHHOM B 3asBIICHUH, HA
YKa3aHHBIN B HEM cOeperaTebHbIN CUeT.

CTATbBSI 3.
BO3HAI'PAKJIEHHUE 110 BKUIIALY

3.1 BOBHana)K,I[GHI/IC 110 BKJIaly HAYHCIIACTCA (onpe,uenﬂeTc;I) 1 BBIIJIAYMBACTCS B pasMepe U MOPAAKE, YCTAHOBJICHHOM
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B 3asBiieHHN 1 HacTosmux OOmux Y ClIoBHsX.

3.2.  CraBku Boznarpaxnenuns no Bxiaay octaloTcss HEU3MEHHBIMH B TE€UEHHE CPOKA, YKa3aHHOTO B 3asBIICHUH, JINOO
MOT'YT OBITH U3MEHEHBI IO coritacoBaHui0 CTOPOH, 0(OPMIICHHOMY B BHJIE JIOTIOTHUTEIHHOTO COTJIAIICHNS;

3.3. B cimygae aBTOMaTHUECKOI MPOJIOHTAIIMK BKJIa/Ia TIOCIE OKOHYAHMS CPOKa BKJIAJA, 110 BKJIQAY YCTaHABIIMBACTCS
CTaBKa BO3HArpakAeHHs, AeicTBylommas B baHke 1o aHaJIOrMYHOMY BUILY JETIO3UTa HA MOMEHT IPOJIOHT ALK, €CIIH HHOE
He Oyzer coriacoBaHo CTOpOHaMHM B COOTBETCTBYIOIIEM JOMOIHHUTENFHOM COIJIAlleHnd K BKiamgy. [Ipm aTom craBka
BO3HArpakJIeHHUs MOXXET OBITh N3MEHEHA KaK B CTOPOHY YBEJIMUYEHUs, TAK U B CTOPOHY YMEHBLICHUS;

3.4. BosHarpaxieHue 1o BKJIAAy HAYUCIETCS 3a KaKIbl KaJlCHOApHBIA JE€Hb CO IHS, CIEAYIOIIEro 3a JTHEM
TIOCTYIIJICHUS JISHET Ha cOeperaTebHbIN CUET, M 10 OKOHYAaHUS CPOKa BKJIa/1a WIIM 10 MOMEHTA JIOCPOYHOI'O PAaCTOPKEHHUS
0aHKOBCKOI'0 BKJIaJa;

3.5. Ilpm pacuere cymMMBbl BO3HArpaXkJIeHUs JeHb BHECEHUsI JICHET Ha cOeperaTenbHBIN CUET M JeHb BO3BpAaTa JIEHET C
BKJIa/1a/IeHb OKOHYAHHS CPOKa BKJIa/1a CINTAETCS 33 O/IMH JIeHb. [Ipy pacyere BO3HATpaskACHHS rofl IPUHUMAETCS PaBHBIM
360 (TpemMcTaM IIECTUICCATH) JHSIM, KOJUYECTBO JHEH B MecsIe - 30 THei;

3.6. Ilpwm BbIUIaTE BO3HArpaX<JeHUS MO BKJIanaMm (U3MYECKUX JIMIl - HEPEe3UACHTOB BaHK ynepKWBaeT M3 CYMMBI
BO3HArpakJeHHs, MOUISKAIIEro BBIJIATE, CyMMY IIOJOXOJHOIO HAajora y WCTOYHHMKA BBIIUIATHI B COOTBETCTBHU C
JEHCTBYIOLINM 3aKOHO/aTeNbcTBOM PecrryOnuku KazaxcraH ¢ 1enbio JanbHenIIero nepevrcienus B Otomker. B cinydae
JIOCPOYHOI'0 PAcTOP)KEHUsI BKJIa/a, CyMMa paHee YIep)>KaHHOTO M IIEPEYHCIEHHOr0 B OIO/DKET MOJOXOAHOI0 Hajlora y
ucroyHuka BeluIaThl bankom Kiuenty He Bo3Bpamaercs. B ciyuae, ecnm KimentoMm Oyzmer npemocraBliieH
COOTBETCTBYIOIINH JOKYMEHT, TTOJITBEPXKAAIONINI PE3NICHTCTBO HEpe3UIeHTa, baHKOM Halor mepecTaeT yaepKUBaThCs,
IIPU 5TOM, MEPONPHSTHS, HAPABJICHHBIE HA BO3BPAT paHee yJep>KaHHOTrO Haora, baHkoM He OCYIIECTBIISIOTCS.

3.7. B cnyuae, ecnu mo Bkiany npemycMOTpEeHBI JOMOJIHUTEIbHBIE B3HOCHI, TO BHECEHHAs CyMMa CyMMHPYETCS C
NepBOHAYAJIbHBIM B3HOCOM M BO3HarpaJeHHWE Ha4YHCIsIeTCs Ha oOlylo (YBEJIMYCHHYIO) CYMMY BKIaJa CO JIHS
CJIE/IYIOLIETO 32 THEM BHECeHUs! [lOMOHUTEILHOTO B3HOCA;

3.8. B ciyyae, ecnu ycrnoBusMH 0OaHKOBCKOTO BKJaJa MPEAyCMOTpPeHO mNpaBo KineHTa NpOM3BOAWTH YacTHYHBIE
U3BSITUSI CO CBOEro cOeperaTebHOrO CUeTa, TO HM3bIMaeMmas CyMMa YMEHbIIAeT CyMMY BKIIaJia M BO3HarpaKacHue
HauYMCIIIETCs Ha OCTaTOK Ha cOeperaTesibHOM CHeTe;

3.9. B cuyuae, ecnu gaTa BEIIUIATHl BOSHArPaXkKACHUS BBINAJaeT HAa HEpaOOUMid A€Hb, BOSHATPaXKICHUE BHIILUIAUMBACTCS
Ha CJIEAYIOLHUH pabouuii 1eHb;

3.10. B ciyuae, ecnu Bkiiaz 3aTpeOOBaH 10 UCTEUEHHUS, yCTAHOBICHHOTO 0AaHKOBCKUM BKJIAJIOM CPOKa, OaHKOBCKHI BKJIA]T
CUHTAETCS PACTOPTHYTHIM U MOPSIOK BHIIIATHI BO3HATPAXKICHHUS B 3TOM CIydae perynupyercs 1. 4.8.,5.2., 5.3. HacToAmmx
Yenosuit u IlpaBuinamu 00  oOmMX  YCIIOBHSIX MPOBEICHUS orepauuit B AO «bauk @punom
Ounanc Kazaxcran» yreepxaeHHbx CosetoM upextopoB AO «bank @punom @unanc Kazaxcran» [Ipotokom Ne 02-17
ot «17» ¢espains 2017r.

3.11. Tlpu wucumcnennu romoBod 3((eKTHBHOW CTAaBKM BO3HATPAXKICHUs, NMPOW3BEACHHbIC B3HOCH Kimenra w/mim
BBIIUIATEl KiMeHTy y4WTHIBalOTCS Ha MOMEHT HX (akTHyecKkod BhILIaTHl. Ha pasmep >(¢eKkTHBHOH CTaBKH
BosHarpaxkaeHus BIHAIOT KOJMYECTBO W CyMMa II€PBOHAYANbHOTO M Ka)XKIOTO NOIOJHUTEIBHOTO B3HOCOB, IEPHOX
HaxXOXKAEHMS BKJIa[ga/B3HOCA Ha cOeperaTellbHOM CUeTe, a TakKe BCe BHABI BBIILIAT, UX pa3Mep U (HakTHYECKHE CYMMBI,
nojiexamue BblmIaTe KimeHTy (BO3HarpaxIeHWe, CyMMbl YACTHYHBIX HW3BATHH, KOMHCCHH, NPEIyCMOTpPEHHBIE
TapudamMm) B COOTBETCTBUH ¢ HacTOsIMMH OOIMME Y CIIOBUSAMH, YCIOBUSIMH OaHKOBCKOT'O BKJIaJla, BHYTPEHHUMHU
JnokyMeHTamu banka u JIefcTBYIOIMM 3aKOHOJATENbCTBOM;

3.12. Tonosas >dpdexTrBHAs cTaBKa BO3HATPAXKICHUS YKa3bIBaeTcsl B 3asiBIICHUU Ha OTKpbiTHe COeperaTenbHOro cuera.
[Ipu coBeprennu omepanuii Mo cOeperarenbHOMY CUeTy BKJIAIUYHK BIIPaBE 3alpocUTh baHK 0 pasmepe 3PQeKTHBHON
CTaBKH BO3HATPaXKICHUS Ha IaTy COBEPIIECHUS TaKoi onepanny. OTBET Ha TaKoii 3arpoc HanpasisieTcss baHkoM BKJIaTuuKy
B TeueHHe 2 (OByX) pabounx OHEH B TOHU ke Gopme, B KaKOH OBUT MOMydeH 3ampoc - MHCEMEHHO WM YCTHO, B TIOPSIKE
obMeHa cooOmeHnsIMu, TpeOOBaHMIME, HHPOPMALIUEH, TIPEAYCMOTPEHHOM HACTOSIIMMHU Y CIIOBUSMHU.

CTATDbA 4.

CPOK JIEMICTBUSI BAHKOBCKOI'O BKJIAIA. BO3BPAT BKJIAJIA. 3AKPBITUE CBEPETATEJIBHOI'O
CYETA

4.1. Bxuaj cuuTaeTcs 3aKII0YCHHBIM CO JIHS MTOCTYIUICHHUS B baHK BKJ1a/1a/IepBOHAYAILHOTO B3HOCA HA CPOK, YKa3aHHBIN
B 3asBIICHHU,

4.2. B cnydae, ecnu ycnoBusiMH OAHKOBCKOI'O BKJIaJia MpeyCMOTpeHa mnposonranus u KimeHTt He uctpedyer BKIIaA 1o
WCTEUEHHH CpOKa BKJIAJA, BKJIAJ ABTOMATHYECKH MPOUICBACTCS HA CPOK, yKa3aHHbIA B 3asBICHUH, CO CTaBKOMH
BO3HArPaXK/ICHHS, YTBEPXK/ICHHOW BaHKOM [Uis AaHHOTO BHA BKIJIaJa HA MOMEHT mposoHranuu. OcTaibHbIC YCIOBHS
BKJIaJia ocTaroTcsi 0e3 naMeHeHuil. [1o McTeueHNH MaKCHMAaIbHOIO KOJIMYECTBA aBTOMATUYECKOM MPOJIOHTAIllMK BKJIaJa,
BaHK caMOCTOSATENFHO TMEpedHcsIeT BCIO CyMMY BKJIaja M TpHYHUTaromierocs Bo3HarpaxkieHns Ha baHkoBckuii cuer
Bxmaguuka, mocie 4ero ocymecTBIsieT 3akpeiTie COeperaTenbHOro CueTa;

4.3. B cmywae, ecnmu AaTta OKOHYAHHS CpOKa ACHCTBHS BKJIANa, paHEe aBTOMATHYECKH MPOJIOHTHPOBAHHOTO 2 pasa,
BEITIAIACT Ha Hepabouwnii (BBRIXOIHOHN WM MPU3HAHHEIA B COOTBETCTBHM C 3aKOHOAATENECTBOM PK mpa3qHUYHBIM) JCHB,
HaunclIeHne BosHarpakmeHWs Mo BKJIATY TpPEKpaimaceTcs, a BO3BpAT BKIANa W IMPHUIHUTAIONIErocs Bo3HarpamaeHus
mpom3BoauTcs baHKoM Ha crienyromuii paboduii 1eHb, B MOPSIKE, OMPEICIICHHOM B 3asBICHUM.
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4.4, Tlpu HaCTYIJICHUH JIIOOOTO U3 HIDKEYKa3aHHBIX COOBITHIA:

- TocpouHoro BocTpeOoBanus Brirama Brimagukom;

- m3BATH BKilaga MONHOCTBIO IO OCHOBAHMSM, IPEIYCMOTPEHHBIM 3aKoHomaTeldbcTBOM PecnyOnmuku Kasaxcraw,
YaCTHYHOrO M3bsATHS Briaga (mocie koroporo pasmep Bkiama coctaBisieT MeHee CyMMBl yKa3aHHOW B 3asiBIICHUM)
Bki1aqunkoM WM 10 OCHOBaHUSM, NIPEyCMOTPEHHBIM 3aKOHOAATENCTBOM Pecriyonmuku Kaszaxcran;

BaHKOBCKMIT BKJIal CYMTAETCS JOCPOUHO PACTOPTHYTHIM, N BosHarpaxxnenue no Bkiany BeltutaunBaeTcst 3a pakKTHIECKHI
CPOK pa3MelLIeHus, €CIM HHOE HE PENYCMOTPEHO 3asBICHHUEM.

4.4.1. B caygae ecnu B paMKax OTKPBHITOrO Bkilaja KITMEHT BBIMYCTHI KPEOUTHYIO KapTy K BKJIQAy MPHU HACTYIUICHHH
J000T0 M3 HU)KEYKa3aHHBIX COOBITHIA:

- JocpouHOro BocTpeOoBaHus Brirama Briuamgurmkom;

- U3pATHS BKiIaza MONHOCTBIO O OCHOBaHMSAM, IIPEIYyCMOTPEHHBIM 3aKoHOAaTelabcTBOM PecnyOnmuku Kazaxcraw,
YaCTHYHOro M3bsTUS Brxiaga (mocie kotoporo pasMep Bkmana cocraBisier MeHee CyMMBl YKa3aHHOW B 3asiBJICHHH)
Bxiagunkom;

Byner paccmarpuBatbes baHkOM Kak 3asBJI€HHE O TOJHOM JOCPOYHOM IOTAlllEHWH BCEH CYMMBI 3aJJOJDKEHHOCTH IO
KpenutHomy norosopy. Brnaguuk naer banky cBoe mpsiMoe U 0e3yclIOBHOE corjiacue Ha 0e3aKLENTHOE M3BSITHE BCEeX
CyMM 3aJIOJDKEHHOCTH 10 Briagy (Bkiroyass KOMHCCHOHHOE BO3HarpaxaeHue) W KpemutHomy moroBopy co
cOeperartenbHOro cuera Briiaaurka, Ha OCHOBaHHH IUTATE)KHBIX TPEOOBAHHH, BHICTABICHHBIX baHkOM.

45 B cmywae ecnmm 1O OCHOBaHHMSIM, IPENYCMOTPEHHBIM 3akoHoaaTedbcTBoM PK, pacxonHeie omeparuu 10
CoeperarenbHOMy cuery OyayT TIpHOCTaHOBIEHB wu/mnu Ha COeperaTenbHBIH  CUET/ONPEAETICHHYI0 CyMMY
CoeperatenbHOro cuera OyleT HAJOKEH apect/ paclopsDKeHHE O IIPHOCTAHOBIICHUH PACXOJAHBIX — OINeparnui
BOBHana)K)]CHI/IC Imo BKJ’Ia}]y 6y}1€T HaYMCJISATHCA U BBIIUIAYUBATHCA TOJIBKO Ha OCTaTOK CYMMBI Ha C6eperaTean0M CUeTe,
Ha KOTOPYIO HE paclpOCTPAaHAIOTCSA BbIMICYKAa3aHHBIE OIpaHUYCHHSA, OO0 CHATUA YIIOJTHOMOYCHHBIMH OpraHaMu B
COOTBETCTBHH C TPeOOBAHUSIMH 3aKOHOAATENbCTBOM PK yKazaHHBIX B HACTOSIIEM MYHKTE OrPaHUYEHHH;

4.6. Ilo YcnoBHeIM Bxnamam cpok nelictBus Takoro Bxnana m yciaoBHs BO3BpaTa yCTaHABIMBAIOTCA MHAUBUIYAJIbHO B
3aBUCHUMOCTH OT yca0Bui Bxana;

4.7. leiicTBue OaHKOBCKOrO BKJIaJila TPEKpallaeTcsi MO0 HCTEYSHWIO CPOKa BKJIAJA W BBIUIATHI CYMMBI BKIaja |
HAYMCIEHHOTrO (HE BBIIUIAYEHHOI'O paHee) BO3HArpaxkJaeHus mo Hemy Kimenry, nubo 10 MCTeYeHHs CpOKa BKJIAJa B
COOTBETCTBHH C YCIOBUSIMU BKJIaJa (JIOCPOYHOE PACTOPKEHUE BKIIAa);

4.8. BosBpar BkiIaga npousBogurcs bankom 1o mepBomy TpeOoBaHMio KimeHTa, ecnmu HMHOE HE NPERYCMOTPEHO
JlelicTBYIOLIMM 3aKOHOJATENBCTBOM. baHk 00s3aH BbLAaTh Bkiaza 10 BoCTpeOOBaHMS IO MOCTYIUICHUH Y BEJOMIICHUS
Bruaguuka.

Bank 00s13aH BBIIATE:

- B cllydae Ioiy4eHus TpeOoBaHua Briagunka o Bo3BpaTe yclIoBHOTO Briana 10 HacTymIeHHs 0OCTOSTENbCTB, BBIAATD
BKJIAJ] HE mo3qHee 7 (ceMM) KaJleHIapHBIX THEH ¢ MOMEHTa MOCTYIUIEHHs Y BeomiieHus Bxiaaunka,

- B Cllydae Ioiy4eHHs TpeOoBaHus Bkiagunka mpu Hanuuuu OOCTOATENBCTB, C HACTYIUIEHHMEM KOTODPBIX IOTOBOP
0aHKOBCKOI'O BKJaJa CBSA3BIBAcT BO3BpAT BKJIAaJa BBLAATH BKJIAJA HE MO3AHee 7 (CeMH) KaJeHIapHBIX AHEH ¢ MOMEHTa
NOCTYIUIEHHs Y BeIoMiieHUs Bkiaquunka;

- B ciydae monydeHus TpeOoBaHus Bknamumka o Bo3Bpare Briiaga, BeIAAaTh CPOYHBIN BKJIa] He mo3jaHee 7 (cemu)
KaJICHAAPHBIX JHEW ¢ MOMEHTA MOCTYIUIEHUS Y BeAOMIIeHUs Brnanguuka;

- B Cllydae IoiydeHus TpeOoBanus Bxiamgunmka o BosBpare Bknana, BblmaTh cOeperatenbHBI Bkian He panee 30
(TpuauaTH) KaJeHIApHBIX JHEH C MOMEHTa MOCTYIUIEHHs YBenomusleHHs Briagumka. Bknaj BelgaeTcsd HalMYHBIMU
Knuenty/Y nonHOMOYEHHOMY JIMILY B COOTBETCTBUU C JIeWCTBYIOLIMM 3aKOHOATEIbCTBOM WM MEPEBOJMTCS HA APYroi
cyer B banke no nuceMeHHOMY ykazaHuto Knuenra. Ilpu atom Knmnenr omnaunBaer ycnyry baHka mo nepeBony CyMMbl
BKJIa/Ia ¥ HAYHMCJIEHHOTO BO3HArpaXieHus Ha cyeT KimeHTa B Apyrom GaHKe B COOTBETCTBHHM ¢ Tapudamu banka;

4.9. Tlocne mpeabsiBieHns] 3asBICHUS O JOCPOYHOM IMPEKpAICHUH JeicTBUs BKiIaga CTOPOHBI 00s3aHBI MOTHOCTHIO
BBINOJTHUTh BCE OCTABIIMECS HEBBINOIHEHHBIMH 00s3aresbeTBa. KimeHT cormamaercss ¢ TeM, uTo baHK Bmpase
YIIOBIIETBOPHUTH BCE MPETEH3HMH, KOTOPhIE OH MOXKET MMeTh K KimeHTy, myTreM mpsmMoro ne0eToBaHus cOeperaTenbpHoro
cyera;

4.10. Bkuan BosBpamaercs Kiuenty B BamoTe BeseHuUs coeperatenbHoro cdera. bank mo coriacoBanuio ¢ Kimenrom
BITPaBE BBIAATH OCTATOK CYMMBI B TEHT€ 110 KypCy BaJlfOT, yCTAHOBJIEHHOMY baHKOM Ha JlaTy Takoi BBIIAYH;

4.11. Tlo mpekpamieHHI0 OaHKOBCKOTO BKJaJa W BO3BpaTa BKiana baHk 3akpeiBaer cOeperaTenbHbIN cuer Kimenra.
Kinuent npu moamucanny 3asBICHUS JaeT CBOE OE3YCIOBHOE M OE30T3BHIBHOE COTJIACHE Ha 3aKpPHITHE COSperaTebHOro
cdera 6€3 JOMOTHUTENHHOTO 3asiBIICHHUS Ha 3aKPBITHE CUETa.

CTATbBSI 5.
ITPABA U OBAA3AHHOCTH CTOPOH

5.1. bank Bopage:

- MPOM3BOANTH M3BsITHE JeHer co CoOeperarenbHOro cuera 0Oe3 cornacusi Brmaguuka B cirydae ycTaHOBIEHHs (akTta
OIIMOOYHOCTH 3aYMCIICHUs JICHET, a TakXKe B JPYrHX CIydasx, NMPeLyCMOTPEHHBIX 3akoHoaarenscTBoM PK n/mmm
COOTBETCTBYIOIINMHE 3asiBICHUSIMH MeXay bankoM n Brmaguukom, nmpu sTom Bosnarpaknenue no Bkmazy, ero usparoi



YacTH, OcTaBIIeWcss 4acTH Bkiana BeIIUIaYMBaeTcsi B TOPSIKE M Ha YCIOBUSX, IPEAYCMOTPEHHBIX B 3asBICHUM Ha
OTKpBITHE BKJIAJA;

- B IIpeJieyiax CpoKa JISHCTBHS BKJIaJa paclopsbKaThesl IeHbraMy Biutaaurka 1o cBoeMy YCMOTPEHUIO;

- m3pATh co (COeperarenbHOrO cYera KOMHCCHOHHOE BO3HArpaXkJeHHE, IpeNyCcCMOTpeHHoe Tapudamu baHka,
yIutaunBaemoe baHKy 1o oreparusim, coBepiiaeMbiM 1o CoeperateIbHOMY CUETY, TyTeM U3BSTHS JICHET B 0e3aKIEITHOM
TIOpsAZKE W/WiIn TyTeM npsimoro neberoBanus COeperaTenbHOrO cyera, B COOTBETCTBHH C 3aKOoHoAaTenbcTBoM PK m
YCIIOBHSMH BKJIA/Ia;

- TP aBTOMAaTHUYECKOHW INPOJIOHTallMM CPOKa pa3MelIeHHUs BKJIaga B IMOPSIKE, MPEIyCMOTPEHHOM B 3asBICHHUA W B
HACTOSIIIEM IYHKTE, U3MEHSTH B OJHOCTOPOHHEM IOPSJIKE pa3Mep CTaBKM BO3HarpakaeHws no Bkiany. Ilpu sTom 00
W3MEHEHHH CTaBKM BO3HATrpPAXIEHMS 1O JAaHHOMY BHIYy BKiajna baHk yBemomisier KiIMeHTa He MeHee ueM 3a 14
(ueThIpHAALATH) KaJEHAAPHBIX JHEW JI0 AaThl IPUMEHEHHNS] HOBBIX Pa3MEpOB CTAaBKU BO3HATPAXKACHUS, ITyTEM OITOBEIICHUS
mo BeIOOpY baHka wuwepe3 cpeactBa MaccoBoil uWH(OpMAlMM, WHTEPHET pecypc WIM IIyTeM BBIBEIIUBAHUS
COOTBETCTBYIOIIErO OOBSIBJICHUS B ONEPAIIMOHHBIX 3aax baHka.

- 0TKa3aTh B MIPEAOCTABICHNN OaHKOBCKHX yciyr Briaguuky, ecinu 3atpeboBaHHbIe baHKOM TOKyMeHThI/MH(OpMaIus He
OBUTH TIPEIOCTABJICHBI WM HE YIOBJIETBOPSIOT TpeOoBaHMsIM baHka 1o mo0bIM mpuurHaM, MO0 nopydenue Briagunka
MIPOTUBOPEUHT TPeOOBAHMAM 3aKoHOaTeNbCTBa Pecrryonukn Kasaxcran;

- 6e3 0OBSICHEHUSI TPUYHH NPEKPATUTD JEIOBbIE OTHOLICHHS ¢ BKJIaYMKOM M OTKa3bIBaTh B BHINOJIHEHUH PACHIOPSKEHUH
Bkiamunka, CBSI3aHHBIX C COBEPILEHHWEM OIEpaluil Mo CYeTy, B TOPSAKE M 1O OCHOBAHMSM, IPETyCMOTPEHHBIM
3aKoHOMaTenbecTBoM PecnyOnukn KazaxcTaH o MpOTHMBOAEHCTBUM Jieraiu3anvy (OTMBIBAHUIO) JOXOJOB, HOJYYEHHBIX
NPECTYIHBIM MyTeM, ¥ (PMHAHCHPOBAHHUIO TEPPOPU3Ma H/WUIIM BHYTPEHHUMHU HOPMAaTHBHBIMHU JIOKyMeHTaMu baHka;

- JIOCPOYHO PacTOPTHYTh BKJaJ, yBeqoMHB 00 3ToM Briamumka 3a 7 (Cemb) KaJleHOapHbBIX JHEW J0 mpeanonaraeMoin
JlaThl pacTopkeHust. B nanHoM ciydae Bo3HarpakaeHue BhIIIauMBaeTcs 32 akTHYECKOe BpeMsi XpaHeHus CyMMbI Bkiiaza
IO CTaBKe, €CJIM UHOE HE MPETyCMOTPEHO 3asiBIICHUEM U B COOTBETCTBHH C 1. 4.8 HACTOAMINX Y CJIOBHH.

5.2. bBank o0s3yeTcs:

- XpaHUTb TaﬁHy O HAJIMYUU U IBHMXKCHUU NCHET Ha CUE€TaX BKJ’[a}I‘II/IKa 1 IpE€AOCTaBIATh CBCJICHUS IO HUM TPETHUM JIMIaM
TOJIBKO B MOPSAKE U CIy4yasx, MPeAyCMOTPEHHBIX 3akoHoAaTenbcTBoM PK;

- 00€CIeYnTh COXPaHHOCTh JICHET U MX Y4eT;

- B Cllydae NoiTy4eHus TpeOoBanusa Biagunka cOOTBETCTBUM C YCIOBHAMM 3asBICHHS O YACTUYHOM M3bATHH Biana mo
BocTpeOoBaHusl, BbIIaTh Briaja 1o nocryiennu Y Benomienus Biaunka;

- B CciIy4ae MmojtydeHus TpedoBanusa Biiagunka o Bo3BpaTe yCIoBHOro Bkiaga 10 HacTyIuIeHHS 00CTOATENbCTB, BBAATh
BKJIaJ] HE mo3Hee 7 (ceMM) KaJleHIapHBIX THEH ¢ MOMEHTa MOCTYIUIeHHs Y BeomiieHus Bkiagunka,

- B Cclydae IOny4eHHs TpeOoBaHMA Bkinamuuka mpu Haauduu OOCTOATENHCTB, C HACTYIUICHHEM KOTOPBIX IOTOBOD
0aHKOBCKOI'0 BKJIaJa CBA3BIBACT BO3BpAT BKJIAJa BBAATH BKIAJ HE NO3AHee 7 (ceMu) KaJeHAapHBIX THEH ¢ MOMEHTa
NOCTYIUIEHHs Y BeIoMileHUs Bkiaquunka;

- B ciydae monydeHusi TpeOoBaHus Briamumka o Bo3Bpare Bkiana, BbIIaTh CPOYHBINA BKJIaJ HE mo3aHee 7 (cemmu)
KaJICHAAPHBIX JHEW ¢ MOMEHTA NOCTYIIEHUs Y BeloMIIeHHs Brnanguuka;

- B cilydae moiydeHus TpeOoBanust Brxmamgumka o Bo3Bpare Bkmama, BbimaTh cOeperarenbHbIl Bkian He panee 30
(TpuauaTH) KaJeHAAPHBIX JTHEH ¢ MOMEHTA MOCTYIUIEHUs Y BeoMmieHusa Bxinanunka;

- B mIpeenax ocratka Ha COeperaTensHOM cueTe W NMpHuuTaroleecss BosHarpaxaenue mo Bknany corilacHO ycloBUAM
HACTOSIIEr 0 BKJIa/a, ITyTeM IIepeBOJa JaHHBIX CYMM Ha ero baHKOBCKHIA cyeT.

5.3. Bkiaguuk Brpase:

- IOMy4uTh cymMMy Bknazga B mpenenax octatka Ha COeperaresibHOM cdeTe U CyMMy Bo3HarpaskiaeHus B COOTBETCTBUHC
ycaoBusiMu 3asiBiieHus 1 OOmuMu Y CIOBUSIMH, ITyTEM IIEpEeBO/ia JTaHHBIX CYMM Ha €ro baHKoBCcKuii cuerT;

- TpeboBath oT baHka mposezeHus omepaiuii o ero COeperaTenbHOMY CYETY TOIBKO B COOTBETCTBHH C YCIOBHSIMHU
SasBnenust u O0mmMu Y coBUAMH, TPEOOBaHUAMHE 3aKOHOAATEIhcTBOM PK 1 MHBIMU COTTaIIEHUsIME CTOPOH;

- 110 TpeOOBaHMIO NOMy4yaTh OT baHka HH(MOPMAIMIO O COCTOSHUY CBOETO CUETa;

- Bknagunk BrpaBe Ha YaCTUYHOE M3BATHE COOTBETCTBHU C YCIOBHSAMH 3asBICHMS, JOCPOUYHO PACTOPTHYTH 3asBICHHUE,
T10 BKJIJY /IO BOCTPEOOBAHHSA 10 TIOCTYIUIEHUX Y BEOMIICHUS Brilagunka;

- IOCPOYHO PACTOPTHYTH 3asBiIeHUE, yBeIoMHUB 00 3ToM bank 3a 7 (CeMb) KalleHIAPHBIX THEW 10 YCIOBHBIM/CPOYHBIM
BKIIagaM, 3a 30 (TpuanaTh) KaJeHIAPHBIX THEH 10 cOeperaTeTbHbIM BKIIATaM.

5.4. Brmamuuk o0s3yercs:

- Ipy pa3MmenieHnn Bxmaga mpemoctaBuTh baHKy MakeT TOKyMEHTOB, HEOOXOIUMBIH ISl OTKpBITHS COeperaTenbHOro
cyeta B COOTBETCTBHH C YCIHOBHAMH 3asBieHHS u OOmUMH YCIOBHSMH B COOTBETCTBHH C TpPEeOOBaHUSIMHU
3aKoHomarenscTBa PK;

- BHECTH/TIEPEUNCIUTD JEHFIH B CYMM€ yKa3aHHOU 3asiBiieHHH Ha COeperaTenbHbIi CUeT B ICHb ITOIIMTICAHNS

3asBICHUS,

5.5. npu mnomyueHnu cymmbl Bkiama u BosHarpaxnaeHus 1O HEMY NPEACTaBUTh JOKYMEHT, YJOCTOBEPSIFOLIMNA
gHOCTH. CTOPOHBI HECYT OTBETCTBEHHOCTH APYT Iepe]] APYTroM TOIBKO 3a YMBIIIIEHHOE HEUCIIOIHEHNE WITH HEeHa IeKalee
WCTIONHEHUE 00s13aTeNnbeTB 3asBieHnto 1 O0mmM Y CIIOBHSM.

5.6. B cmyuae Hapymenus o0s3arenseTB Mo 3asBiaeHuo 1 Q6w YcnoBusiM CTOPOHBI HECYT OTBETCTBEHHOCTH TOJBKO B
pa3Mepe peasbHOro ymepoa.
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V. TPOYHUE ITOJIOKXEHUS

CTATbHS 1. DOPC-MAKOP

1.1. Becnyuyasx, korna ocymectsienue Ctoponamu (bankom n/vmm KimeHTom) cBomx 00s13aTenbeTB 1o OOIIMM yCIIOBHIM
HE TPEeCTaBIIeTCsS BO3SMOXKHBIM IO NIPUYNHE, HAXOJIIEHCs] BHE pa3yMHOro KoHTpoist CTOpOH, Kak TO: 3eMIIETpsICEHUE,
TIOKapbl, HABOJHEHHUSI, 3a0aCTOBKH, BOWHa (0OBSABIICHHAS WM HEOOBSIBIICHHAs ), TPayKAaHCKasl BOWHA, o0Inasi ycTolunBas
HECII0OCOOHOCTh OaHKOBCKOW crucTeMbl PecnyOnmkn KazaxcraH ocyniecTBISTH IUIATEXH 110 HACTOALIEMY 3asBJICHHIO, a
Taxxke coomronenne CTOpoHaMH JIFOOBIX MOJOKEHHH J{eHCTBYIOIEro 3aKOHOIATENbCTBA M PELIEHUH TOCYIapCTBEHHBIX
opraHoB PecrryOnuku KazaxcraH, BCTyUBIINX B 3aKOHHYIO CHITY TIOCIIE TIOJITMCAHUs HAcTosero 3asBieHns CTopoHaMu
U TIPEISATCTBYIOUIMX WCIOMHCHUIO HACTOSAIIero 3asBiicHHs (nanee - ¢opc-Maxop), To obs3aTenbcrBa CTOPOH IO
3asBIICHUIO ITPUOCTAHABJINBAIOTCS HA COOTBETCTBYIOIINH MEPUOJ, TIOKa TaKHe 00CTOSATENHCTBA HE PEKPATSITCSE;

1.2. He mo3mHee 5 (msaTH) KaJCHIApHBIX JHEH MOCIE BOSHHKHOBEHHS OOCTOATENBCTB (hopc-makopa CTopoHa, it
KOTOpOW BO3HHKIM Takue OOCTOSTENbCTBA, 00s3aHa YBENOMHTH Jpyryto CTOpoHy O coObiTHH (opc-Maxopa, nare
BO3HHMKHOBeHUs U 3ddekTe (hopc-Makopa Ha ee CIIOCOOHOCTh OCYIIECTBISITh CBOM 00S3aTENIbCTBA MO 3asBICHHIO, TIPH
9TOM O00s3aTEIBHBIM SIBJISIETCS MOATBEP)KICHUE OOCTOSTENHCTB (POPC-MaXKOpa OT COOTBETCTBYIOIETO KOMIIETEHTHOTO
oprana. Ecnu CtopoHa He yBezomuTt pyryto CTOpoHy 0 coObITHH (opc-Maxopa B CPOKH M CHOCOOOM, KaK 3TO YKa3aHO B
HACTOSIIIEM ITyHKTE, TO OHa TEpsieT CBOM IpaBa CCHUIATHCS Ha 00CTOsATENbCTBA (popc-Makopa B KayecTBE OCHOBaHMUS,
0CBOOOX/IAIOIIIETO €€ OT OTBETCTBEHHOCTH 32 HEHCIIOTHEHNE CBOUX 00sI3aTeNILCTB MO 3asBIICHHUIO;

1.3. Tlocne mpekpaiiieHus BIUSHHUS 00CTOATENBCTB (hopc-Markopa Ha UCIIOITHEHUE 00s13aTeIbCTB CTOPOH M0 HACTOSIIEM Y
3asBICHUIO UCTIOTHEHUE 3asBIICHHs] BOCCTAHABIMBACTCS B IIPEKHEM TOPSJIKE;

1.4. B cayuae, eciau o0cTosiTenbeTBa (opc-Maxopa OynyT mnThes 6omnee 30 (TpUIUATH) KaleHIAPHBIX THEH, Tro0as u3
CTOpoH BIpaBe pacTOPrHYTh HPABOOTHOIIEHHS B OAHOCTOPOHHEM IIOPS/IKE, MMCBMEHHO YBEIOMHB 00 3TOM APYTYIO
Cropony. Ilpu stom Croponsl B TeueHue 10 (zecsiTH) KalleHAAPHBIX IHEW C JaThl OJHOCTOPOHHEIO PACTOPKEHUS
NPAaBOOTHOILIEHUH 00s3aHbI POM3BECTH B3auMoOpacdeTbl MO (AKTHYECKH BBHIMOJIHEHHBIM 00s3aTeNbCTBAM U
NPOU3BE/ICHHONW OIIaTe M BO3BPATUTH JPYr JIPYry BCE MONYYEHHOE MO 3asBJICHHUIO, HE IIOJNy4YHMBIIEE BCTPEYHOTO
ucrojHeHus. B aTom ciydae 3asBieHne OyleT cuMTaThCs MPEKpalleHHbIM Ha JaTy moiydeHus: apyroii CTopoHo#
YBEIOMIIEHHS] 00 OJHOCTOPOHHEM pacTOpKeHHMH, WU HH ofHa u3 CTOpoH He o0s3aHa Bo3Memiath Jpyroid CropoHe
BO3MOXHBIE YOBITKH, BEI3BAHHBIE TAKUM PACTOPKECHHEM.

CTATbSI 2.

KOHOUIEHIIUAJBHOCTbD

2.1. Bce cBemenus, nepemaBaemble CTOpOHaMH APYr OPYry B CBSA3M C HACTOSLIMMH YCIOBUSAMH U IIOANMCAHHBIM
3asBieHHEM, HX COAEpXKaHHE IOJHOCTBHIO WM B YacTH, a Takke (MHAHCOBasg, KOMMepUecKas W mpouas uH(popmarms,
nosrydeHHast or apyroi CTOpOHBI B XOlle BEACHHS NEPEroBOpPOB, 3aKJIIOUCHUS M HCIONHEHHS HACTOSLIEro 3asBieHUS,
SIBIISIFOTCS] KOH(UICHIMAIBHON HHpOpMaIHei;

2.2. Tlepenaua koH(UASHIIMATEHON HHPOPMAIIMK TPETHUM JIMIIAM, OITYOJIMKOBAHUE UITH PA3TIIAIlICHUEe BO3MOXHBI TOIBKO
C IpeIBapUTENHFHOrO MUCEMEHHOTO corjacus Apyrod CTOpOHBI WIHM B CIydae, €CIHM TaKOe PacKpbiTHe 00A3aTeNbHO B
COOTBETCTBUU C JeHCTBYIOINM 3aKOHOATEIBCTBOM;

2.3. KiwmeHT 0053yeTcs He3aMeUIUTENIFHO IOCTaBUTh baHK B M3BECTHOCTH O CTABIINX €MY U3BECTHBIMH CITY4asiX ITOIBITOK
TPETHUX JIUL HOIYIUTh OT KaKoH-T100 u3 CTOPOH CBENICHUS, COCTaBIIAIONINE KOHPUICHIMAIBHYIO HH)OPMALUIO pyron
CTOpoHBI, a TaKke HE HCIIOIb30BATh 3HAHWE KOH(MUICHIMAIBHOW HHGpopMamuu apyrod CTOpPOHBI IJIs 3aHATHUA
JeSITeIbHOCTHIO, KOTOpask MOKET HaHeCTH yiiep0d 3toir CTopoHe;

2.4. B cnywae pasrnamienusi 1ubo pacnpocTpaneHus: o0oir u3 CTopoH KOH(UMAEHIHAIBbHON WH(OpMANUK APYroi
Croponsl, BuHOBHasi CropoHa Oymer o0s3aHa BO3MECTUTH YOBITKH, ITOHECEHHBIE NOpyroii CTOpOHOH, BCIEICTBHE
pasriameHus Takoi WHGOpManMH, a TaKkKe OyJeT HECTH OTBETCTBEHHOCTb, NPEeNyCMOTpeHHYyHo JledcTByrommm
3aKOHOJATEIBCTBOM;

2.5. Hacrosmum Kiment ynomnoMmounBaeT baHk Ha packpeiTHe € coOnroneHueM TpeOoBaHuii JleiicTByrorero
3aKOHOJATENBCTBA, HO 0e3 KaKoro-mbo JOMONHUTENbHOro cornacus Kimenra, Beeit u mro0oi uHpOpMAIMK, UMEoLIel
orHomenne k Kimenry, Brinany, 3assiennto, ucnoaaernto CTOpOHAMH CBOHX 00S3aTENIBCTB, TPETHHM JIUIIAM, BKIIFOYAs
VYIIOJTHOMOYEHHBIE TOCYAAPCTBEHHBIE OpTaHbl, KOHCYJIbTAaHTaM, aJBOKaTaM, ayluTopaM, OaHKaM - KOPPECIOHICHTaM H
WHBIM JIMIIAM WM OpraHaM, eCl TaKoe PacKphITHE TPeOyeTcs B COOTBETCTBHH ¢ J{eHCTBYIOIIMM 3aKOHOAATEIbCTBOM,
MEXTyHapOIHBIMU TPEOOBaHUSIMHU M BHYTPCHHHMH JOKyMeHTaMu baHka;

2.6. BaHK He HeceT OTBETCTBEHHOCTH, €CIIM KOH(PHACHINAIBHOCTH ObUIa HapyIleHa 1o BuHe camoro KitneHra, BcieacTaue
HEeCOOIOZICHH peKOMeHIanuidi baHka OTHOCHTENPHO KOH(PHMICHIMANbHOCTH, a TaKKe B YCIOBHSX, KOria
KOH(HIeHIMaIbHas HHpopManus Oblila U3BECTHA, JIMOO CTajla U3BECTHA TPETHHM JIMLAM M3 UHBIX HCTOYHHUKOB.
CTATb4I 3.

CIHHEIIMAJIBHBIE YCJIOBUSA

3.1. IlpuocraHoBIEHHE OIEpAIMii MO CUETy W/WIIN apecT JICHET Ha CYeTe OCYIIECTBISIOTCS baHKOM 10 OCHOBaHUWSIM U B
COOTBETCTBHH C NMPOLEAYPOH, YCTAHOBJIEHHON J{eficTBYIOIMINM 3aKOHOIATEIECTBOM;

3.2. Ilpu 3ToMm baHK He HeceT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHUE/HeHaJIe)Kalllee NCIIOTHEHNE CBOMX 00S3aHHOCTEH 10
HACTOSIMM YCIIOBUSIM M TIOJIHMCAHHOMY 3asBICHHIO B Cilydae IIOCTYIUIGHHWS B baHK peleHui/mocTaHOBIEHUH
YTOITHOMOYEHHBIX TOCYAAPCTBEHHBIX OPTraHOB W/MIIM JODKHOCTHBIX JIMI] O IPHOCTAHOBJIEHUH PACXOAHBIX ONEpanyii mo
CUYeTy, apecra JeHEer Ha cyeTe, a TakKe YKa3aHHWH TPEeThHX JIMI, MMEIOMIMX MpaBo OE3aKIENTHOTO CIHCaHUS JEHET B
COOTBETCTBHH C JIeHCTBYIOIINM 3aKOHOJATEIECTBOM;
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3.3. bask BnpaBe He UCTIONHATH MHCTPYKIMHU KitleHTa, B TOM YHMCIIe CBSI3aHHBIE C OCYIIECTBICHUEM IUIATEXKeH/ TIepeBOI0B
B CIIydasiX, NMPEAYCMOTPEHHBIX [IeWCTBYIONMM 3aKOHOAATENBCTBOM, HacTosmuMu OOmmmu Y clIoBUAMH, 3asBIICHAEM,
BHYTPEHHUMH J0KyMeHTamu baHka;

3.4. Crmncanue CpeiCTB CO CYeTa NPOM3BOAMTCS TOJBKO ¢ corjiacusi KimeHTa 3a HCKIIIOYEHHEM CIIydaeB, IPSIMO
TIPEYCMOTPEHHBIX JIeHCTBYIOINM 3aKOHOAATENILCTBOM, 3asBIIeHHEM, HacToSIUMK OOmuMu Y CJI0BHSAMH, BHYTPEHHIMHA
JNoKyMeHTamu baHka;

3.5. TlnarexxHble yKa3zaHHS TPETHETO JIUIA TPUHUMAIOTCS K HCIIOTHEHHIO M BBITIONTHSIOTCS 0€3 IONOIHUTENEHOTO COTIacust
Krnmenra Ha OCHOBaHMH pELIEHHS COOTBETCTBYIOIIEIO CyAeOHOTrO WIIM MHOTO TOCYJapCTBEHHOrO opraHa PecmyOnmku
Kazaxcran 3a uckiIt04eHHEM NOCOOMI M COLMATBHBIX BBIILIAT, KOTOPBIE MMEIOTCS Ha CIICIIMAIBHBIX 0aHKOBCKHX CUeTax, a
TaKXKe 10 JPYyruM OCHOBAHUSM, IIPETyCMOTPEHHBIM JISHCTBYIOIINM 3aKOHOAATENLCTBOM. baHK MMEET MpaBo MPOU3BOAUTH
OezakuentHele crucanus co CueroB Kimenra, ecmu Tperbe smno (baHkM BTOPOro YpOBHS W OpraHHM3allUH,
OCYLIECTBIISIIOIINE OaHKOBCKYIO JIESITENBHOCTH) TPENbSIBUT B baHK yKa3aHuWe ¢ TPHIOKEHHEM K HEMY JOKyMEHTa,
cojieprkaiero cornacue KimeHTta Ha 0e3akIeNTHOE U3BATHE JICHET C ero cueTa, 33 UCKIII0YEHHE alMMEHTOB, IIOCOOUH U
COLMAJIbHBIX BBIIJIAT, KOTOPBIE NMEIOTCS Ha CIIENUATBLHBIX OAHKOBCKUX CYETax;

3.6. baHk BITpaBe MOJIB30BATHCS YCIYraMu TPETHUX JIUIL ITPY BHIMOJIHEHUH CBOMX 0053aTeNIbCTB U pacnopsbkeHui Kimenra
W TIPE/IOCTAaBIICHUH MHBIX YCIYT B COOTBETCTBHMH C MOJANMMCAHHBIM 3asiBICHUEM, BKIIFOYasl, HO HE OrpaHUYUBAsICh, CITydau,
KOI/Ia HCIIONb30BAaHME TPETbUX JIMI[ MNPSMO YCTaHOBJIEHO JISHCTBYIONIMM 3aKOHOAATENhCTBOM. baHK He HeceT
OTBETCTBEHHOCTH 32 HEJIOCTATKHU B JICHCTBHAX TaKMX TPETHUX JIWII, SBUBIINXCS MPUYMHOW HApYIIEHUs 00sS3aTEIbCTB 110
3asBIICHHIO;

3.7. baHk BmpaBe OCYIIECTBIISITH MAacCOBYIO PAaCCBUIKY PEKIaMHO - MH()OPMAIMOHHOrO Xapakrepa o0 ycimyrax baHka
nocpenactBoM SMS-undopmupoBanus cpeau KimeHros;

3.8. bank BmpaBe naeOeroBarth Bce U sroOble cdyera KimeHTa 0e3 ero mpeiBapuUTEIbHOrO COrJIacusi B OTHOIICHUH
KOppeKTHpYIoIMX onepanuii banka B coorBercTBuu ¢ 11.2.14. Cratbu 2 Paznena 1 Hactosimmx O6mmx Y cioBuii, a Takxke
B IOPAJKE 3a4€Ta .]'IIO6BIX U BCEX CYMM, IIpE€AHa3HAYCHHBIX K YIIJIaTC Knuentom EaHKy, BKJIKOYas J'[IO6I)IC " BCC KOMHCCHH,
Ha kotopble baHk MMeer npaBo Ha ocHOBaHUM TapH]oB baHka, Y CIOBUii U MOCIIEAYIONIHMX MOMPABOK K HUM;

3.9. baHk cTpeMuTcs 3alMIIATh CBOIO PEMYTALMIO U PUIEP)KUBACTCS TOIMTHKHA MEXKIYHAPOAHBIX CTaHIAPTOB OOPHOBI C
«OTMBIBAHHUEM» JICHEI' W TOJO3PUTCIbHBIMU  ONEpaAlUAIMU. bank wumeer mpaBo B MHNOpPAAKE, MNPEAYCMOTPECHHOM
3aKoHozaTenscTBoM PecryOnukn KazaxcraH, OTKa3aTh B OTKPBITHM CUETA MM B OXHOCTOPOHHEM IOPSAKE 3aKPBITh CUET
Knuenra, oTka3ate B IPOBEIECHUHU OIEpaLuii, B ClIydae:

HaJIM4Ms cBeleHnH o KinenTe B mepeyne opraHu3alyii v JIMLl, CBS3aHHBIX C PUHAHCHPOBAHHEM TEpPOpPHU3Ma 1 SKCTPEeMHU3Ma,
COCTaBJIEHHOM YIIOJIHOMOYEHHBIM IOCYIapCTBEHHBIM OpraHoM (najee - [lepeuens);

3.9.1. ecnu opHOW CTOPOHOW/Y4aCTHHKOM OIEpAIMW/CIENIKH WIM 00s3aTelbCTBA [0 CHENKe SBISIETCS  JIMIO,
3aperuCTPUPOBAHHOE/HAXOAAIIEECS] B CTPaHe CO 3HAYUTEIBHBIMH PHCKAMH OTMBIBaHUS JEHEr W (hMHAHCHPOBAHUS
TeppopHU3Ma, ONpPEEIEHHON MEXIyHapOIHONW OpraHu3alel WM HHOCTPaHHBIM TOCYJapCTBOM, JIMOO €CIIU B UCTIOIHEHUH
9TOH OIepaluy/CACIKN Y4acTBYeT TaKoe JIHLIO;

3.9.2. eciu B mpolecce U3y4eHHs Ollepaliii, COBEpIIaeMbIX KIMEHTOM, €CTh IIO03PEHHSI O TOM, YTO OHH OCYIIECTBISIOTCS
B IIEJISIX JIETaJIM3aliy (OTMBIBAHHMS) JOXO0B, MOMYyYEHHBIX IPECTYIHBIM IIyTeM, Wi (HHAHCHPOBAaHHS TEPPOPU3MA;

3.9.3. B cinydae OTKaza KJIMEHTA B NPEAOCTABICHUM HEOOXOOMMBIX Ul IPOBEAEHMS HaJulexamied mpoBepku Kimenra
JOKYMEHTOB U HH(OpMAIH, a TAKKe coriacus Ha cOop, 00paboTKy U Nepenady JaHHbIX/TIepCOHANbHBIX JaHHBIX KIHEHTa
B HanoroByro Cayx0y CIIIA (Internal Revenue Service) B coorBerctBum ¢ TpeOoBanusmu FATCA, B ToMm uwmce,
MIOCPEICTBOM YIOJTHOMOYEHHBIX I'OCYJapCTBEHHBIX opraHoB PecryOnmmkm KazaxcraH, 3a MCKIIIOUSHHEM CIlydaeB, KOTIa
TaKOe 3aKPBITHE HE JIOIYCKAeTCS B COOTBETCTBUH C TPEOOBaHUSIMH 3aKOHOAATeNbCTBA PecriyOnuku Kazaxcran;

3.9.4. B ciryqae ecnu baHk monaraer, 4To HapyIIAOTCS, MOTYT OBITH HapylIeHbI TpeOoBaHus JoroBopa, 3aKOHOIATENbCTBA
Pecrry6nukn KasaxcraH m MHOCTpaHHBIX I'OCYAApCTB, 3aTparvBalOIIMX AEATENBbHOCTh baHKa, BHYTPEHHUX HPOLELYp U
ycioBuii banka, sBifrommxcss mMyOnW4HBIMH, M OaHKa-KOPPECTIOHAEHTA, a TaKkKe B CIIydae HAJIWYMSA CaHKIUH B
COOTBETCTBHUH C IOPHCIUKINEH JTF000H CTpaHBI, MEXAYHAPOJHON OpPTaHU3AIlH, ISHCTBHE KOTOPBIX PAacIpOCTPaHAETCS Ha
bank n Kimenra (B TOM 4mciie, HO HE OrpaHWYMBAsCh, CBA3AHHBIX C BHJOM OIEpAaIMH, CO CTPAHOW PErUCTPALMH U (WIIH)
HaxoxeHus KimeHTa, a Takke IaTexei, IpOBOJUMBIX B JaHHbBIE CTPAHBI WIIM U3 JAHHBIX CTPaH);

1) B MHBIX CIIy4asiX, KOTOPbIE MOTYT OBITh HCIOJIb30BAHBI TS PeaTu3alliy IPOTHBONIPABHBIX ACHCTBHH B OTHOMEHNN baHka
1 €ro KJIMCHTOB C HAHECEHHEM yIep0a uX HHTepecam;

3.10 bank Bmpase TpedboBaTh 0T Kinenra j1r00ble JOKYMEHTBI/MH(POPMAIINIO, KOTOPBIE 10 UCKIIOUUTEIHHOMY MHEHHUIO
banka, HeoOXoquMBbI 1St okazaHus KnneHTy 0aHKOBCKHX yCITyT, BKJIFO4ast 0e3 OrpaHWYIEHHs 3a4iCIICHHE/CIIMCaHNe JeHET
1 BHECEHHE/CHITHE HATMYHBIX JIEHET Ha/co cuera (-oB). Ha BpeMst n3ydeHuns mpeaocTaBIeHHbIX TOKYMEHTOB/HH(POPMAIIIH,
bank Brpase He mpoBoaAuTh onepauuu Knuenra;

3.11 B cnywae, eciau 3arpeOoBaHHble bBaHKOM OKyMEHThI/MHGOpMAIMs He OBbUIM MPEAOCTABICHBI WM HE
yIOBIETBOPSIOT baHk 1o ar00siM nprarHaM, baHK BpaBe O0TKa3aTh B MPEOCTABICHUN OAaHKOBCKUX yciyr KineHTy, 4pu
IIpaBa B MOCJIETYIONIEM TOJIb30BATHCS CYETOM OYIyT BOCCTAHOBJICHHI ¢ cornacus baHka;

3.12 KnueHT OCBEOMIJIEH M COIVIACEH, YTO B COOTBETCTBUM C JIEHWCTBYIOIINM 3aKOHOJATENECTBOM, PErYIHPYIOIINM
TIPOTUBOACHCTBHE Jeranu3anuy (OTMBIBAHWIO) JOXOAOB, MONYYCHHBIX MPECTYNHBIM IyTeM, W (DPUHAHCHPOBAHHUIO
TeppopHu3Ma, baHk BIipaBe OTKa3aTh B IPOBEICHUH WM IIPUOCTAHOBUTH IIPOBEICHHE JIF000i1 onepanyu no cuery Knuenra.
[Ipn 5TOM OTKa3 OT BBIMOIHEHHS OmNepanuu 1mo cuery Knmenra, a Taxke IpHOCTaHOBIICHHE OIIEPAIU B COOTBETCTBUH C
JleHicTByIONMM 3aKOHO/IATEIHCTBOM HE SIBIISIFOTCSI OCHOBAHMSIMH ISl TPayKAAHCKO-TIPaBOBOH OTBETCTBEHHOCTH baHka 3a
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HapylIeHHe yCIOBUH COOTBETCTBYIONINX 3asBIICHNH (0053aTENBCTB);

3.13 bank, B pamkax JlefcTByIOIIEro 3aKOHOIATENbCTBA, IOCTapaeTcs yBENOMUTH KileHTa O CBOeM OTKasze B
TIPOBEACHUH, IPHOCTAHOBJICHWH WJIN TPEKpalleHuH oreparuid rmo cudery KimeHTra B mOpsake, NpenycCMOTPEHHOM
HacTosmuMu OOmuMHU Y CIIOBUSMU;

3.14 bank BmpaBe B J000e Bpemsi 0e3 NpeABapHUTEIbHOIO yBeaoMieHHs KireHTa B OIHOCTOPOHHEM BHECYJIEOHOM
TIOPSJIKE PACTOPTHYTH IPAaBOOTHOIICHNSI, 3aKPBITh CUET, IPEKpaIliasi TEM CaMbIM BeICHHE U 00CITY)KHBaHHE CUETa, B CIydae
HapymeHus Kiuenrom JleficTByromero 3aKoHOIaTeNbCTBA, HEBBIMOMHEHUs! KITeHTOM CBOMX 00513aTeNbCTB, CBS3aHHBIX C
HaJlMuueM cdera B baHke, mpu OaHKpOTCTBE WM JHMKBHUAanwu KieHTa, yromoBHOro mpecienoBanus KimenTta wiu
TIPUBJICYEHHUS €r0 K YrOJIOBHOW OTBETCTBEHHOCTH, MEXIYHApPOIHOIO IpeciienoBanus KimeHTa, ecnyu B OTHOIICHHH
Krnenra HUMEIOTCS Kakue-oo CaHKLIUH VI OrpaHUYCHHUS, HaJIO)KEHHBIE
WHOCTpaHHBIMH/MEXIyHApOAHbIMY/HalmoHaNbHbIME  opranm3aimsiMu (FATF, OFAC, OOH wu T.1.), ecnmu y banka
nmerorcs nono3penus (baHk He MomKeH OOOCHOBHIBATH M JIOKa3blBaTh CBOW ITOJ03pEHUs ), uTo KimeHT ydacTtByer B
TEPPOPUCTUUECKON NEATETHHOCTH W/WIM AEATENBHOCTH 1O JIETalu3aluy (OTMBIBAHHIO JIOXOJIOB) HM/WIIM OCYIIECTBISIET
KaKylo-JIn0O HMHYIO JEeSITeNbHOCTh, KOTOpasi BIEUET WJIM MOXET IOBJIeYb YrojoBHOE mpecienoBanue Kimenra w/minm
HACTYIUIEHUU MHBIX YCIIOBHH, KOTOpPBIE MOTYT, 10 MHEHHIO baHKa, MMeTh JIt00ble HeraTHBHBIE MOCIEACTBUS sl baHka.
[Ipu HacTymIeHnH TaHHBIX COOBITHH Bee oOs3aTenbeTBa Kinenra nepen bankoM nouiexar HeMeUICHHOMY UCTIOTHEHUIO.
[Ipu stom baHk He Oynmer HeCTH HHMKAaKOW OTBETCTBEHHOCTH 3a YOBITKM KiMeHTa, NMpUYMHEHHBIE MPOCPOYKOW WIIH
TIPUOCTAHOBJICHUEM MCIIOJHEHUS TUIATeXHBIX MHCTpYKuMi Kimenra. [To Bo3amMoxHocTH baHk BmpaBe, HO He 00s3aH
HanpaBuTh KilneHTy B ocneyronieM Y Be1oMIIEHHE O TAKOM OTKa3€ OT PACTOPKEHHS IIPAaBOOTHOIICHUH 1 3aKPBITUH CYETa
B MOpsIZIKE, IPETYCMOTPEHHOM HACTOSIIMMU Y CIIOBUSIMI;

3.15 Ha ocHoBanum Hacrosmux OOummx YcinoBuil baHk BrpaBe NMPHOCTAHOBHTH PACXOAHBIC OMNEpAIMU 10 CUETY C
HOCJIENYIONIMM  3aKphITHEM CcYeTa, ecid baHK MoJXydms1 JODKHBIM 00pa3oM 3aBEpPEeHHYI0 KOIHIO JIOKYMEHTA,
HO/ATBEPKIAIOMIEr0 (hakT OE3BECTHOTO OTCYTCTBHS/CMEPTH/00bsBICHH yMepiinM KinenTa;

3.16 Beinaua nener co cyera ymepiiero/ o0bsBIeHHOT0 yMepuinM Kinenra npou3BOANTCS HACIEAHUKAM/HHBIM JIUIIaM,
YIIOJTHOMOYECHHBIM B COOTBETCTBUU C HeﬁCTByIOH_IPIM 3aKOHOJATCIbCTBOM, 3a BBIYCTOM komuccu banka corjiacHo
TapI/I(baM, B CPOKM U Ha OCHOBAaHHH JOKYMEHTOB, YCTaHOBJICHHBIX HeﬁCTBy}OLHHM 3aKOHOAATCJILCTBOM U BHYTPEHHUMU
JIoKkymeHTaMu baHka.

CTATbSI 4.

OTBETCTBEHHOCTbD CTOPOH.

HUCK/IIOYEHUE OTBETCTBEHHOCTH

4.1. Kaxnast u3 CTOpOH HeceT OTBETCTBEHHOCTD repes Apyroi CTOpoHOM 3a HapyllleHHe B3SThIX Ha ce0sl 00s13aTeNIbCTB
110 HacToAmKM OOIIUM YCTIOBHSAM B COOTBETCTBHH ¢ JleHCTBYIOIIMM 3aKOHOAATEILCTBOM U YKa3aHHBIMH IOKyMEHTAMU;
4.2. CTOpOHBI HECYT OTBETCTBEHHOCTb APYT Mepe]] APYroM TONBKO 33 YMBIIUICHHOE HEHCIIOIHEHHE WM HeHaUIexallee
UCIIONHEHHUE 00513aTeNbCTB 110 HacToAmuM O0mmM ycnoBusiM. B ciydae Hapyiienns 0043aTenbCeTB o HacTosuum O0mum
ycnoBussM CTOPOHBI HECYT OTBETCTBEHHOCTh TOJIBKO B pa3Mepe peabHOro yuepoa;

4.3. KimeHT HeceT OTBETCTBEHHOCTDH 32 3aKOHHOCTb 3aKIIOYEHHBIX MM CHIENOK, 32 3aKOHHOCTD IUIaTeXa M HaJUIeKaliee
o(hopMIIeHHE IUIATeKHBIX JOKYMEHTOB, a TAKKe 3a IOHECEHHbIe BaHKOM YOBITKH B CBSI3M C HCIOJIHEHHEM ITOCIIEIHHM
OMMOOYHOr0 IUIATEKHOIO IIOPYUSHHUS B IpeNesiax CyMMbI OMIMOOYHOIrO IUIATEKHOIO MOPYYCHHUS B CIIydae HapyILICHHS
Knuenrom Hacrosimux OOIIUX yCIOBH;

4.4. BaHK HeceT OTBETCTBEHHOCTH Mepen KinneHToM 3a HeHaajexkalee UCIoTHeHne yka3anuil KimenTa mo miatexy win
NIepeBOAY JICHET B pa3Mepe U MOPSIIKE, YCTAHOBIEHHOM JlefCTBYIOIUM 3aKOHOAATEIBCTBOM;

4.5. CTOopoHBI HE HECYT OTBETCTBEHHOCTH 3a CIIydal HEHCIIOJIHEHMs WIIM HEHaUIEXKaIIlero UCIOJIHEHUs 00513aTeNIbCTB MO
HactosmuM OOLIMM YCIOBHAM, €CITH TaKHWE CIIydad SIBUINCH CIIEACTBHEM HACTYIUICHUS OOCTOSITENBCTB HEMPEOI0INMOK
cuibl, yka3aHHbIX B Ctathe 9 riasl [I HacTosmux Y crnoBuif;

4.6. B mensx 3amyrhl OT HECAHKIMOHMPOBAHHBIX MaTexed mo cueTy Kiuenta BaHk ocyiiecTBisieT cieayromue
JercTBUS (HO HE OrpaHUYINBAsCH):

a. IIpU OCYIIECTBJIEHUM OIEpaluii HdA OCHOBAaHWH OPHTHMHAJIOB IUIATEXHBIX JOKYMEHTOB Ha OyMa)KHOM Hocutene bank
OCYIIECTBIISIET BU3yaJIbHYIO CBEPKY IOANMCEH YTIOJTHOMOUYEHHBIX JIMI M neyaTty KimeHTa, Ha IJIaTe)XHOM JTOKyMEHTE C
o0pasoM MoAamMcel W OTTHCKA IevyaTu, uMeromumMmcs B baHke, Mo ¢u3uueckuM JumaM - ¢ o0pas3lioM IOANHCH Ha
JOKyMEHTE, YOCTOBEPSIOMIEM JINIHOCTE;

b. mpm ocymecrBieHuE omepaimii Ha OCHOBAaHMH SIICKTPOHHBIX IUIATEKHBIX JOKyMeHTOB Kimenra sammra OT
HECAaHKIIMOHMPOBAHHBIX ITATEXKEH OCYIIECTBIIIETCS B TIOPSIKE, MPEAYCMOTPEHHOM COOTBETCTBYIOIINMH YCIIOBHAM;

4.7. KnneHT HeceT OTBETCTBEHHOCTH:

4.7.1. 3a mHeHamexaiiee monbp3oBaHue KapToukol W/MiiM HEUCIIONHEHNE, HeHaaexaiee ucronnerrne O0mux Y cioBuit
B ITOJTHOM 00BEMe MPUIMHEHHOT'0 baHKy W/Win TpeThbuM JIHIaM yiiepoa;

4.7.2. 3a HeucnogHEHUE WK HeHajIeKallee ucrnonnenne Jlepxarenem/smu JlononauTenpHOM/bix Kapt TpedoBanuii mo
ncrionp3oBanmio Kapr u O0mux ycrnoBurii B OTHOM 00beMe PHYMHEHHOT0 baHKy ymiep6a;

4.7.3. 3a yOwITKH, TOHECEHHBIE BaHKOM W/WITH TPETHHMU JINIIAMH B PE3YIIbTaTe HECAHKIIMOHUPOBAHHOTO HCTIOIB30BAHUS
TpeTbuMU JHaMu KapT, KoTopsle ObuTH MpUYKHEHBI 10 yBenomienus Jepxkarenem Kaproukn w/mnn [lepkatenem/amu
HonomaurensHeix Kaprt banka o daxre yrepw/kpaxkn KapTouku, wiau MCIonb30BaHMS €€ HEYIOJIHOMOYEHHBIM JIMIIOM U
6nokuposanus Kaprouku bankowm;

4.7.4. 3a HeBO3BpaT/HECBOEBPEMEHHBINI BO3BpaT B baHK JeHer, ommOodHO 3auncieHHbIX Ha Cuer - B pasmepe
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HEBO3BPALIEHHOH/HECBOEBPEMEHHO BO3BPAIIEHHOW CYMMBI,

4.7.5. 3a Bce KapTouHsle onepanu, ImpoBeeHHBIE C HCIIOIb30BaHNeM KapTouky (ee peKBH3UTOB) ISl OILUIATHI TOBApOB
W/WITM YCITYT Yepe3 UHTEPHET, ITyTeM ITOYTOBBIX W/WIIN Tele(OHHBIX 3aKa30B.

4.8. baHK He HEceT OTBETCTBEHHOCTh:

4.8.1. Ecnu BanroTHBIE OrpaHUYEHHs CTpaHbl pedbiBanust [lepkatens Kaprouku, a Takke yCTaHOBJICHHBIE OIpaHUYEHHS
Ha CyMMBI TOJTy4€HHs HAJIWYHBIX JeHer B baHkoMmartax wim B MyHKTaxX Bbiaud HanmuuHbX [IBH moryr B kakoii-nmubo
CTENeHH! 3aTpOoHYTh uHTepeck! Jepkatens Kaprouku;

4.8.2. 3a ToBap, npuobpereHHsIi mo Kaprouke, a 3arem BozBpamnieHssiii [ITC, bank Bo3amemnaeT cTouMoCTh TOBapa TOIBKO
B OE3HAIMYHOM TIOpsIZIKE ITyTeM 3aunciieHus aeHer Ha Cuer Jlepxkarens KapToukn Ha OCHOBaHHMM KPEAUTOBOW Olepalnu,
oopmiennoii I1TC;

4.8.3. Ecmu [IMH-xon uim K0oJ0OBOE CJIOBO CTaJIM M3BECTHBI TPETHHUM JIHIaM 110 BuHe Jlepxarens Kaproukwy;

4.8.4. 3a HEBO3MOXHOCTh OcyllecTBIeHHs KapTouyHoil omepanuu BcJeINCTBHE OTCYTCTBUSI cBsizn Mexnay MIIC u
[ITC/TIBH, BcneacTBue uero 3arpoc Ha coBepiieHre KaprouHoli onepanuu He nocrynaer B baHk;

4.8.5. 3a mocneacTBus HECBOeBpeMEHHOro OstoknpoBanus Jlepxarenem Kaproukwu, yrepstHHOM/ yKkpanenHod Kaprouku, a
TaKXe NPH HECAHKIIMOHUPOBAHHOM JI0cTyIe K CUeTy TpeThUMH JIULAMH;

4.8.6. 3a HeBO3MOXHOCTH coBeplieHusi KaprouHoii onepaiyy o Cuery B cilydae HaJOXXEHHs apecta Ha JEHbI'H, JIN0O
MIPUOCTAHOBJICHUs orepauuid 1mo CyeTy Ha OCHOBaHMHM aKTOB YIOJHOMOYEHHBIX OpPraHOB W JOJDKHOCTHBIX JIMII,
TIPEIBSBICHHBIX B COOTBETCTBHHU C 3aKOHONATENbCcTBOM PecnyOnmkn Kazaxcran, a Takke B CIydasx MPHOCTAHOBIIEHUS
pPacxo/HBIX Omepanuii Npu MOCTaHOBKE IUIATEXKHBIX JIOKYMEHTOB, HE TPEOYIOIINX aKIenTa, B KapTOTeKy, O IMOJHOTO
TIOralleHHs1 00sI3aTENILCTB M0 HUM;

4.8.7. 3a ymep6, npuunnennsiii Jepxkarento Kaprouku nepenaveii depxxatenem Kaprouku tpersum nuiam [TMH-kona,
pexBu3uToB KapTouku;

4.8.8. 3a cooii ¢pynkumonupoBanuss MIIC, 31ekTpOHHBIX YCTpoiicTB, baHKOMaToB Hall KOTOPBIMM HE MMEET MPSIMOro
KOHTPOJIS;

4.8.9. Tlo KaprouyHbeiM omepaiusiM, MPOBEACHHBIM C HCIONIb30BaHHEeM KapTouku (ee peKBU3WUTOB) JUIsl OIUIATHI TOBAPOB
W/WJIH yCITYT Yepe3 HMHTEPHET, TyTeM MOYTOBBIX W/WITH TeNeOHHBIX 3aKa30B;

4.8.10. . Ecnu uHdopmanusi (TEKCTOBbIE COOOIIEHHS O OaHKOBCKMX ONEPAlLMsIX, IIBIKEHUSX JCHEr Ha cdere W Jip.),
NOJydeHHAsl WIN OTIpaBJICHHAs C YyKa3aHHOrO B 3asBICHHM HOMeEpa COTOBOro TenedoHa B pesynbTarte (HO He
OrpaHUYMBAsCH) KPaXkH, yTEPHU COTOBOro TenedoHa, MOIICHHIYECTBA U APYTHX JICHCTBUM, CTAHET U3BECTHA PabOTHUKAM
TEJIEKOMMYHUKAIIHOHHON CBSI3U U MHBIM TPETHHUM JIULAM;

4.8.11. .3a BO3MOXHOE pa3rialleHUe CBEACHHU, COCTABIISIOMINX OAHKOBCKYIO TallHYy TPEThUM JIMLIAM, MOIIEHHHYECTBA U
Jpyrue IefCTBHA B CIydasx YTePH/XHUIIEHHs COTOBOro TeneoHa, 0 HOMEPY KOTOPOro MPeAoCTaBIsIoTes yeayru SMS-
nH(pOPMHUPOBAHHUS, 10 MOMEHTA OJIOKUPOBaHUS YCIIYTH;

4.8.12. .Ilo cnopaM u pa3HOIIACHAM, BOHHUKAIOIMM Mexay Jlepxatenem KapTouku u onepaTopoM COTOBOI CBSI3H BO BCEX
Clly4asix, Korjaa CIopbl U pasHoriaacus o yciyram «SMS-uHdopMupoBaHne», BOSHUKAIOT He 110 BiHe baHka.

CTATbBSI 5.

YPEI'YJIMPOBAHHUE CIIOPOB

5.1. KiueHT 00s13aH He3aMeUTUTENILHO POBEPATH BCIO MH(opMaluio, MoaydeHHy0 oT baHka, BTOM 4HCiie YKa3aHHYIO B
yBenomiteHusX. Kpome Toro, KimmeHt 00s3aH npoBepsTh NpaBWIBHOCT HCTIONHEHN bankom nopydennii Kinenra. Ecnu
Kiuent oOHapyXxuT Kakue-muOO HETOYHOCTH, HENPAaBWIBHOE W/WIM  HENOJIHOE WUCIONHEHWe, HalM4iue
HECaHKIIMOHMUPOBAHHBIX OMEPALNH, OH JOKEH HEMEUIEHHO YBEIOMHUTH 00 3TOM baHk ycTHO mo TenedoHy, a 3ateM U B
mUchbMeHHOU (opMme B TeueHue 1 (0aHOro0) pabodero IHs;

5.2. Tlo Bcem cropam KireHT oOpaiiaercs ¢ MMChbMEHHBIM 3anpocoM B bank. BaHk B 3aBHCHMOCTH OT CYIIECTBa CIIOpa
CaMOCTOSITENIFHO OIpPEIENseT CPOK €ro pacCMOTpeHHs, HO He Oonee 15 (mATHamIaTh) KaleHIAPHBIX THEW CO THS €ro
nocTymiieHus B bank (co aHs peructpanmu B baHke) B COOTBETCTBHY C BHYTPEHHUMHM AOKyMeHTaMu banka. B oTnenpHBIX
CIIy4asix, PeayCMOTPEHHbIX JeHCTBYIOMNM 3aKOHOAATENBCTBOM, CPOKH PACCMOTPEHHS 3a1Ipoca MOTYT ObITh POIJICHEI,
npu 3ToM bask gomxeH yBenomuts KimeHTa 0 TakoM IPOATICHNH;

5.3. B cnydae npusHaHus npereH3un KimeHta 00OCHOBaHHOH, BaHK HPOU3BOAMT KOPPEKTUPOBKY MPOU3BEACHHOM
oTepaIyy, a TaKKe WHbIE HEOOXOUMBbIE AEHCTBUS [UIS yPEryaTupOBaHHs BOSHUKINIEH CUTYaINH;

5.4. B cmyuae npusHaHus npereH3un Kimenta HeobocHoBaHHOHU, KimeHT Bo3Memnaer baHKy Bce BOSMOXKHBIE pacXOJIBL,
CBSI3aHHBIC C PACCMOTPEHHUEM TPEABSBICHHON NMpeTeH3nu. baHk BIpaBe HA OCHOBAHWHM HACTOSIIHX Y CIIOBUH 1 06€3 KaKoro-
00 TOTIOTHUTENBHOTO coracusi KimeHTa CHATh co cueTa CyMMY ITOHECEHHBIX PacXO0B.

CTATbBSI 6.

IOPUCIUKIUSA. TIPUMEHUMOE ITPABO

6.1. B orHomenun mroboro cyera Hacrosmue OOmme YCIoBHS pPEryaupyloTcs W TPakKTYIOTCS B COOTBETCTBHHU C
3aKoHOAaTenbecTBoM PecryOnmkn Kazaxcran;

6.2. B orHomennu moboro cuera cyasl PecmyOnmmkm Kazaxcran o0mafaloT HMCKITIOYMTENBHON IOPUCOUKIMEH TNpH
pa3pelIeHnH JIF0OBIX CIOPOB, BO3HUKAIOIINX M3 WM B CBs3M ¢ Hactosmmmu O6mumu Ycnosusamu. U Knment, n bank
OKOHYATENIbHO MIPU3HAIOT IOPUCAUKIINIO TAKUX CYJOB.
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CTATbA 7.
SAKIIOYUTEJIBHBIE ITOJIOXKEHUSA

7.1. Hacrosmue OOmme YcnoBus, 3asBieHHe baHka 3aMEHSIOT cOOOW BCE MPEABIAYINNE MACHMEHHBIC YUTH YCTHBIC
COTJIaIlICHHUs U IOTOBOPEHHOCTH, nMeBIrecs Mex 1y CtopoHamu. baHk BripaBe H3MEHATH YCIOBHS JeHCTBYOMMX OO0mmx
YcnoBuii u TapudoB ¢ yBenomiieHreM Kirenra B mopsiike, IpeycCMOTPEHHOM HACTOSIIMMU Y CJIOBHSMH, KPOME YCIIOBHH,
W3MEHEHHsI B KOTOphIE BHOCSTCSI I10 coriiacoBanuio ¢ Kimenrom;

7.2.  Ecnu xaxoe-nmub0 0JHO WK O0JIee U3 COEPIKALIMXCS B HACTOSIIUX Y CIIOBHAX/3asIBIICHUH TIOJIOKEHUH OKa3bIBAETCs
HENIeHCTBUTENIFHBIM, HE3aKOHHBIM WJIM HENPUMEHUMBIM B JIIO0OM OTHOIIEHWH MO JO0OMYy TNPUMEHHMOMY
3aKOHOJATENbCTBY, 3TO HUKOMM 00pa3oM He MOBJHSET Ha JACHCTBUTENLHOCTD, 3aKOHHOCTh M IPUMEHHMOCTh OCTaJIbHBIX
€ro TIOJIOKEHUH, COepIKaIXCsl B Ha3BaHHBIX JTOKyMeHTax. B Takux cimydasx bank

BIIpaBE B OJHOCTOPOHHEM IIOpS/IKE HM3MEHHTH IOJIOKEHHsI HACTOSINUX YCIOBHH B COOTBETCTBUHM C TpeOoBaHUSIMHU
JleHicTBYIOIIET0 3aKOHOATENbCTRA;

7.3. bank ocraBiser 3a co0Ol MpaBo BHOCHTh M3MEHEHUs B Hactosiue OOmpe ycnoBus ¢ u3BenieHueM KimeHra o
TAKUX HM3MEHEHUSX 3a YeThIPHAAIATh KaJeHAApHBIX JHEH 10 BCTYIUICHHS B CHIYy, 32 WCKIIOUYEHHEM TeX YCJIOBH,
OJTHOCTOPOHHEE N3MEHEHHE KOTOPHIX 3alpeliaeTcsi 3aKoHoaarenbcTBoM Pecyonukn Kazaxcran, npu atom baHk Bnpase
CaMOCTOSITENIFHO ONpeNeNsiTh crnocoObl yBemomieHus Knmenra. KimeHT mpuHMMaer Ha ceOsi OTBETCTBEHHOCTh U BCE
BO3MOXKHBIE PUCKH, CBSI3aHHBIE C HEMOJy4eHHeM HHQOopMaIu 00 M3MEeHeHusIX K HacTosiuM OO6mmumM ycnoBusiM. [locie
BHeceHHs1 U3MeHeHnH Hactosume OO0Iue ycIoBys IPOAOJIKAIOT AHCTBOBATh B N3MEHEHHOM BUJIE;

7.4. baHk BnpaBe CaMOCTOSITEIILHO PACIIHPSThH CIIEKTP HOBBIX YCIIYT, MPEIOCTaBIIsAEMbIX baHKOM.

CooOrieHne o Takux yciayrax nosoaurcs 1o Kiuenra nmyrem nyOnukanuy uHGOpManuy Ha opHUIIMaIbHOM caiite banka B
CEeTH MHTEpHET, 00 B oT/ieneHusix banka, mubo nocpencTBoM Hampasienus KiueHty YBenomieHus (MOATBEPKACHHE O
TIOJIy4eHUH Takoro YBezomiieHus: KiueHToM He TpeOyercs), TUOO MmyTeM BHECEHUs JONONHHUTENLHONW WH(OpMAluU B
BhINUCKY 110 Cuety. [IpenocraBneHnas TakumM o0pa3oM HHPOpPMALUs aBTOMATUYECKH CTAHOBUTCSI HEOTHEMIIEMOMN 4acThIO
HACTOSIIUX Y CIIOBHH C AaThl M B TIOPS/IKE, YKa3aHHBIX B COOTBETCTBYIOIIEM COOOILEHNY;

7.5.  Bce nJOKyMeHTBI, UIMEIOIIUE OTHOIIEHNE K HacTosnM OOIIUM YCIIOBHSIM COCTaBJIEHbI HA TOCYAapPCTBEHHOM SI3BIKE
PecnyOnnku Kazaxcran w/wnu pycckom si3bike. [IpyM HaIMuMM pa3HOYTEHWI NMPEHMMYIIECTBO MMEET PYCCKHU BapHaHT,
SBJIAIOIIMICS OpUTHHANIOM. 3asBIeHUs, HHCTPYKIMU KitnenTa MoryT ObITh 3alI0JIHEHBI U [ToAnMcanbl Kinenrom Ha 1r060M
13 YKa3aHHBIX SI3BIKOB, MpremiieMoM st Kienra;

7.6. Hacrosimmum CTOpOHBI ONPEAETMIN OCHOBHBIE NMPUHLMIBI B3aMMOOTHOIIEGHUH W JI00Oble Pa3HOIJIachsl M CIIOPHI
Mexay CTOpoHaMHU JOKHBI pa3periaThess Ha OCHOBE 3THX NPHHIIMIIOB B IPOLECCE CIPaBEeUIMBBIX MeperoBopoB. Ecnu
TaKHe CIOpbl He OyAyT yperyJaupoBaHbl B IPOLIECCE CIPABEAIMBEIX MeperoBopoB, CTOPOHB! NPHOETHYT K MOMOIIY Cyaa
10 MecTy HaxoxaeHus banka win ero ¢punuana - mo yemorpenuto banka. OTHomeHus, KOTOpBIE IPSIMO HE YPeryJIUpOBaHbI
HACTOSIIMMHM YCJIOBUAMH W MOANUCAHHBIM 3asBICHHEM, PEryIMpPYIOTCI B COOTBETCTBUM C IPOLEAYpaMH,
YCTaHOBJIEHHBIMU JleHCTBYIOIIMM 3aKOHOAATEIbCTBOM;

7.7. JlioOble W3MEHEHHS M JONONHEHHS B 3asBICHUHM ACHCTBUTENBHBI, €CIU OHM mnomanucanel CTopoHamu, 3a
UCKJIIOYEHHEM N3MEHEHUH U I0TIOTHEHUH, BHOCUMBIX baHKOM B OTHOCTOPOHHEM NOPSIIKE B COOTBETCTBUHU C HACTOSIIIMMHU
OOIMMH YCIOBHSMHU M OAIMCAHHBIM 3asiBiieHneM. baHk npy noanvcanny 3asBieHNs], N3MEHEHHH U TOMOHEHUH K HEMY,
BIIpaBe IPUMEHSTh aHAJIOT COOCTBEHHOPYYHOU MoANUCH ((pakcuMuiie) YIIOTHOMOYEHHOTO JIMIA B OTTHCKa neyaT banka.
JomyckaeTcs: IpU COBEPIICHUH CAENKU MCIIONb30BaHUE CPEACTB (PAaKCHMIIBHOTO KOIMPOBAHMS MOIIUCH, SJIEKTPOHHON
(POBON MOAIKCH, €CIIH 3TO HE IPOTUBOPEUHUT 3aKOHONATENLCTBY MM TPeOOBAHUIO OIHOTO M3 Y4aCTHHKOB. [Ipu sTOM
KimeHT noaTBepikaaeT, 4YTo HCIOIb30BaHUe (haKCHMUIIE IPH3HACTCS UM B Ka4eCTBE OPUTMHAIA;

7.8.  CTOpOHBI IPU3HAIOT, 4TO HacTosIue OOIMe YCIOBUS U MOAMUCAHHBIM 3asiBIICHHE HE COJEPKAT 00PEMEHHUTENbHBIX
YCITIOBHM, HE SBJIAIOTCA KaOaJbHBIMH, a TAaKKE HaUISKAIIUM 00pa3oM OTpakatoT oTHouieHus: CTOpPOH, MCXOAs M3 HMX
pa3yMHO ITOHUMAaeMbIX HHTEPECOB;

7.9.  Bce, 94T0 He IPEIYCMOTPEHO U HE YPEr'YJIHPOBAHO HACTOSIIMMHE Y CIIOBHAMH, PETYJIHPYETCS U PEriiaMeHTUpyeTcs
JlefCTBYIOIMM 3aKOHOIATENHCTBOM.
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