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[Tpunoxenue Ne 2
k [Ipouenypam no nperocTaBieHUIO
ANEKTPOHHBIX OAHKOBCKUX YCIYT

rocpeicTBoM cucteMsl «Nova24y

«bank Kassa Nova» AK
backapMachIHBIH mIenriMiMeH
OekiTuUIreH

«Nova24y xyiecinae 3JIeKTPOHABIK 0AHKTIK
KbI3MeTTepi Yebiny TypaJsbl HlapTTein yari

HBICAHbI

1. Kaanwbl epexesep xoHe llaprTa
NaiaJaHbLIATHIH TEPMUH/IEP

1.1. «bank Kassa Nova» AK, mynan opi «bank»

nen  aranangel, ockl  «Nova24» KyHeciHze
DIIEKTPOHABIK OaHKTIK KBI3METTEPHi YCHIHY
typansl laprnen (myHan opi — «lllapTt»)

YCHIHBUTFaH IapTKa OYTiHAEH KOCBUTY JKOJIBIMEH
CHSKTBI OChl 3aHJbl TYJIFaMEeH KaOblIJaHAThIH
3aH/bl TyJIFara baHKNeH 31IeKTPOHIBIK OaHKTIK
KbI3METTEP/ll YCHIHYABIH CTaHJAPTTHI IIAPTTAPHI
MEH TOpTIOIH Oenriieni.

1.2. 3anasl tynrassiH («Knuenttiny) Ilaptka

OyTiHaei KOCBUITYBI Bankrig 1K1
KY’KaTTapbIMEH OenriieHreH HbICaH/a
DIIEKTPOHMABIK ~ OaHKTIK  KbI3METTEpAl  aly
JKOHIHJIET1  OTIHIIIKE KOJ KOI  JKOJIBIMEH
OinaipinreH OHBIH KeJcimi HET131HAE
KYpri3ijaesai.

1.3. IlapTka OyTiHAEH KOCBUIFaH >KOHE MYHaH
opi «KnueHT» aen aTanaThlH 3aHIbBI TYJIFa/)KeKe
kocinkep Ilaprren, connaii-ak «bank Kassa
Nova» AK »nekTpoHIbIK OaHKTIK KBI3MET
kepcery EpexeciMen (MyHan opi — «Epexe»)
OenruieHreH CTaHAapTThl IIapTTapaa JKoHe
ToprinTe «Nova24y xyHeciHe THICTI TIpKeJIreH
COTTEH OacTan AIEKTPOH/IBIK OaHKTIK
KbI3METTEP/I1 AJTyIIbl OOIABI.

1.4. Knuent xone bank, myHaH opi Oipiecin
«Tapanapy», xeke «Tapam» gen aramatsiHIap,
[TapTneH, COHBIMEH KaTap Epexemen
OenriieHreH  OapibIK  IHApTTapasl  JKOHE
MiHJIETTeMeNep 1l KaObIIaaiIbl.

YTBepkaeHO
Pemennem Ilpasienns
AO «bank Kassa Novay

TunoBas dopma Jorosopa 0
NPeI0CTABJIEHUH JIEKTPOHHBIX 0OAaHKOBCKHUX
yeayr B cucreme «Nova24y

1. OOmme TOJOKEHHA |
ucnosb3zyemblie B loroBope

TePMHHBI,

1.1. AxunuonepHoe oo6mectBo «bank Kassa
Novay», umenyemoe naiee «baHk», HacTOSIIM
JloroBopoM O MNpPENOCTABIEHUU HIEKTPOHHBIX
0aHKOBCKUX yciyr B cucteme «Nova24y (nanee

— «JloroBop») ompexnenser  cTaHJapTHHIE
yCIOBHS W TOPSJOK IpenocTaBieHus bankom
AIIEKTPOHHBIX 0aHKOBCKHUX ycIayr
IOPUINYECKOMY JULY/MHIUBUAYAIbHOMY
NpEeINPUHUMATEN0, KOTOpble MOTYT  OBbITh
IPUHATHl JAHHBIM IOPUIWYECKUM JIMIIOM HE

MHAaYe KaKk IyTeM  TNPUCOEOUHEHUS K
IIPEJIOKEHHOMY JIOTOBOPY B LIEJIOM.

1.2. TIlpucoenuHeHue IOPUAWYECKOrO JIMIA
(«Kmuenta») k  JloroBopy B IIenOM
OCYIIECTBIISIETCS Ha OCHOBAaHMM €r0 COIJIacus,
BBIPQXEHHOT'O ITyTE€M IOJIMCAHUS 3asBJICHUS Ha
MOJIy4YE€HHUE AIIEKTPOHHBIX OAHKOBCKHUX YCIIYT IO
dopme, OIIpEEIEHHON BHYTPEHHUMU
JToKkymeHTamu baHka.

1.3.  IOpuaunyeckoe  JNHULO/MHIUBUAYAIbHBIN
NpealpuHUMaTeab,  MPUCOECIUMHUBIIEECS K
[loroBopy B 1LEeIOM M HUMEHyeMOe Jalee
«Knnen», CTaHOBUTCS oJIyJaTesem
AIIEKTPOHHBIX OAHKOBCKMX YCIYr C MOMEHTa
COOTBETCTBYIOILIEH perucTpaly B CHCTEME
«Nova24» Ha CTaHZapTHBIX YCIOBUSIX U B
MOpsAJIKe, ONpeNeNeHHbIX JloroBopom, B TOM
yucne I[IpaBmnamu npenocraBienus AO «baHk
Kassa Nova» 3/eKTpOHHBIX OAHKOBCKHX YCIYyT
(nanee — «IIpaBumnay).

1.4. Kmmenr wm bank, mgamee COBMECTHO
nMenyemble «CTOPOHBI», a MO OTAECIbHOCTH —
«CTopoHa», TPUHUMAIOT BCE YCIOBUS U

o0s3aTenbCTBa, ompeaencHHble J[oroBopoM, B
ToM yucie [IpaBunamu.




1.5. [llapTTa naiganaHaHbLIATEIH TEPMUHJIED:
ABX — aBTOMAaTTaHBIPBHUIFaH OAHKTIK JKYHE;
AOoHeHTTiIK TeysieM — bank Ttapudrepimen
Oenrinenren wmemmuepnae bankrin «HTEpHET-
OaHKHHIY KYHECIH MaiganaHyMeH 3JIEKTPOH/IBIK
OaHKTIK KbI3METTEpJi KOpPCeTKeHi YmIiH ai
CaMBIHFBI TOJIEMI,

akT - ochbl IIlaptka Ne 2 kocwIMmIara coiikec
HbIcaH/1a >kacanaThiH KaOblimay amy-Tamnceipy
aKTicl;

calbICThIpy - bankmen OenriieHreH Kayirnci3mik
TOpTIOIH mMaiAanaHy >KOJNBIMEH JJIEKTPOHIBIK
KYKaTThl JKacayIblH TYIHYCKAJBIFBIH JKOHE
JYPBICTHIFBIH PacTay;

OTP-Token - Kiuentke cypay OoiibIHIIA
Kyiiere KipreH Ke3Je KOHE/HEeMece
AJIEKTPOH/IBIK TOJIEMICPTe aBTOPU3AIIUS KYPIi3y
Ke3iHme Oip perTik mnaiiganaHyFa apHajJFaH
IEKTPOHMBIK IUQPIBIK Oenriiepain Oipereit
PETTUIIriH TyAbIpyFa nepbec MyMKIHIIK OepeTiH
KYPBUIFBI;

CaHKIMsUITaHOAaFaH KOJI JKETKi3y — OCBhIFaH
OKUIeTTIriT  OK  TyrramapasiH — «Nova24y
JKYHMECIHIH aKnapaTblHa Hemece (yHKIIUsIIapblHa
MYMKIH/IIT1;

omepauusuiblK  KyH — baHknen — omapasiy
naiijacblHa  aKmia - aygapyabl  OKyprisyre
OalimaHpICTBl aKlIa ayJapy JKOHE TOKTarTy

Typajibl HYCKAaylapAbl >KOHE OKIMIepl Hemece
OCBIHJIall HyCKay/nap/abl KIUEHTTEePAeH KalTapbin
alyra OJkoHe Oepyre HycKaymap KaObuimay
KYPTi3UIETIH yaKbIT Ke3€Hi,;

TIpKEy KYyoNiriH KaiTapeim ainy (Kow) —

Kyonannaplpymisl opTajiblkTa TIpKEY KYQIiriH
JKapaMchI3 (3K0I0) JIeTl TaHy TopTiOi;
Knuentrig xayanTel TyiaFacel — KiHMeHTTIH

«Nova24y xyieciHie KYMBICTbI, COHJai-aK OCbI
[apTTel OppiHAay OapbichiHAa bankmeH e3apa
OPEKeTTI XKYPri3yal KaMTaMachl3 €Tyre >KayarThl
KnueHTTiH KbI3METKEpIEpi;

Kayilci3aik TopTiOi — dJIEKTPOHABIK OaHKTIK
KBI3METTEP/Il aTyFa OHBIH KYKBIFBIH OENTiIeHTIH
KOHE KaTesepal KoHe/Hemece OeplleTiH >KoHe
QNBIHATBIH  DJIGKTPOHIBIK  XabapiamanapabliH
Ma3MYHBIHJIAFbl ©3repTysiepal Taby MakcaThIHIa
AIIEKTPOH/IBIK Xabapiamainap xacay, 0epy >KoHe
amy ke3igae  KiwmenTtti  coiikecTeHuipyre
apHaNFaH YHBIMIACTBIPY IIapalapbIHBIH KelIeH1
MEH aKmaparThl KOpFayAblH OaraapiamalibIK-
TEXHHUKAIBIK KypaJIaphl.

«Nova24y» xyieci — KnmeHTke KOMIBIOTEp/Ii
HEMECe ©3r¢ KYPBUIFBIHBI  MailalaHyMeH

1.5. Tepmunsl, ucnosibzyemeie B JforoBope:

ABC — aBromaru3upoBaHHas OaHKOBCKas
CUCTEMa;

aOOHEHTCKas IjIaTa — eXKEMECSYHbIN IUIaTexX 3a
oKkazaHue baHKOM AJIEKTPOHHBIX OaHKOBCKHUX
YCIyT C WUCHOJb30BaHUEM cUcTeMbl «/HTepHeT-
OaHKMHT» B pa3Mepe,  YCTaHOBJIIEHHOM
Tapudamu banka;

aKT - AKT mpueMa-Tiepeaun, COCTaBIsSIeMbli 110
dopme cormacao [lpunoxenmio  No2 Kk
HacTosemy JloroBopy;

ayTeHTU(UKaus - MOJITBEPKICHUE
MNOJJIMHHOCTH M TPABHJIBHOCTH COCTaBJICHHS
AJIEKTPOHHOIO JOKYMEHTa nyTeM
UCIIONIb30BAaHUsl ~ TpOLEeaAypbl  0e30MacHOCTH,
YCTaHOBJICHHON baHkoM;
OTP-Token -  ycrpoiicTBo,
Knuenty  camocTosiTenpHO o 3arpocy
TeHEPUPOBATH YHUKAIbHYIO
MOCIEA0BATEIBHOCTh 3JEKTPOHHBIX MH(PPOBBIX
CHMBOJIOB, npeaHa3HAuYCHHYIO TUISt
OJIHOPA30BOTO HCIOJIB30BaHUSI MpPH BXOAE B
CucteMy W/WiIM aBTOPHU3ALMU SJIEKTPOHHBIX
IaTexein

IIO3BOJIAIOIICC

HECAHKI[MOHUPOBAHHBIA JOCTYIl — JOCTYI K
uHpopManud WA (QYHKIHUSIM  CHUCTEMBI
«Nova24» aun, He HMEIIUMX Ha  9OTO
MMOJTHOMOYMH;

OTIEPAIIMOHHBIA JIeHb - TIEPHOJI BPEMEHHU, B
TeyeHue Kotoporo baHkom ocymiecTBisercs
MpUeM yKa3aHWM O TepeBojie JICHeT |
pacmopspDKeHHid O  MPHOCTAaHOBIEHUU OO

OT3BIBE TaKHX y1<a3aH1/1171 OT KJIHUECHTOB H
nepegadya UM COO6IHCHI/II>'I, CBsA3aHHBIX C
OCYHICCTBJICHHUEM IIEPCBOJOB ACHECT B UX II0JIB3Y,

OT3bIB  (QaHHYJIUPOBAHHE) PETUCTPALIMOHHOIO
CBUJETENbCTBA -  IpoLeAypa  INpU3HAHUSA
PETUCTPALIMOHHOTO CBUJETEILCTBA
HEJCHCTBUTENbHBIM  (QHHYJMPOBAHHBIM) B
VY nocrosepsmomeM LEHTPE;

oTBeTcTBeHHOEe Juio Kiumenra — paboTHUKHU
Knuenra, oTBeTCTBEHHblE  3a oOecredeHue

pabotel Knmenrta B cucteme «Nova24y», B TOM
YHUCJI€ 3a OCYUIECTBICHUE B3aUMOJECUCTBUS C
bankom B mporiecce HCMOJHEHHS HACTOSIIETO

Horosopa;

nporenypsl  0€30MacHOCTH -  KOMILIEKC
OpraHM3allMOHHBIX ~M€p M  NPOrpaMMHO-
TEXHUUYECKHUX CPEJICTB 3allUThl HH(OpMaluH,
npeaHa3Ha4YCHHBIX JJIsL I/II[CHTI/I(bI/IKaLII/II/I
Knuenra 1npu cocraBieHuu, nepegade u

MOJIYYCHHUU 3JICKTPOHHBIX JOKYMCHTOB C ICJIBIO




0aliIaHbICTBIH KOMMYTAlLUSUIAHATBIH J)KOHE ©3re
apHanapbl OoliplHIIA HTEpHET apKbUIBl 63
0aHKTIK HIIOTTApPhIH KAIIBIKTHIKTBIKTaH OacKapy
MYMKIHIITiH ~ ychiHaThiH  baHkTiH — gepbec
aBTOMATTaH/bIPbUIFaH XKYHeci;

AKKK — akmapaTTbl KpUNTOTPaQHsUIBIK KOpFay
KypajiJapsl;

AIIEKTPOH/IBIK CaHJIBIK KOWBLIFaH KOJI Kypajiapbl
- BJIEKTPOH/IBIK CAaH/bIK KOWBUIFaH KOJIJbI XKacay

JKOHE TYIHYCKaJIbIFbIH TEeKcepy YIIiH
naiaJsaHpUIaTEIH OarmapiiaMabIK JKOHE
TEXHUKAJIBIK KYPalJap KUBIHTHIFBL;

Illor — bankte KiMeHTTIH aTblHa allbUIFaH

OAHKTIK IIIOT;

bankTiH TapudTepi — KbI3MET TeJieMi KyHIHE
bankTiH  imKi =~ KyKaTbIMeH  OenriieHreH
KIIMCHTTEpre KepceTiieTiH baHK KbI3METIHIH
KYHBI MOJIIIEpi;

Kyomangeipymer  opranelk  —  Ka3zakcran
PecniyOirKachIHBIH KEeKe kKoHE 3aHIbl TYJIFanap
YIIIH CEHIMJI COWKECTeHIIPY KYpallapbiH KOHE
SIEKTPOHABIK HUMPIBIK KOWBUIFaH KOJAbl YCHIHY
OoifplHIIA  KbI3MET  arkaparbiH  Kasakcran
PecniyOnukaceinbi  ¥arThiKk  Kyonmanabipyibt
OPTAJIBIFHI;

Knuentriy yokinerti exini — «Nova24y xyieci
OOMbIHILIA oOmepanusuiapabl  KYprizy Ke3iHae
AIIEKTPOH/IBIK TONEM Ky)KaTTapblHa KOJI KOIOFa
KYKBIFbI 0ap TyJIFa;

AIIEKTPOHMBIK CaHIBIK KoWbuiraH Kon (DCK) —
DIIEKTPOHJIBIK CaHJIBIK KOWBLIFaH KO
KypalgapbIMeH KYpPBUIFaH OHE JIIEKTPOHJIBIK
KY’KaTThIH IIBIHAWBUIBIFBIH, OHBIH THICTUIITIH

KOHE ©3repMEUTIHITH pacTaTbiH
AIIEKTPOHIBIK CaHJIBIK CHUMBOJIIaP IbIH
KHUBIHTBIFBI;

AIIEKTPOH/BIK KY)KaT — aKmapaT SJIeKTPOHIIBIK-
U(PIIBIK HBICAH 1A OEPINTEH KOHE AIIEKTPOHIBIK
UQPIBIK KOJI apKBUTBI KYoJIaHABIPBUIFaH KY)KaT;
aneKTpoHABIK TojeM KyxaTsl (OTK) — Herizinme
Hemece kemeriMeH Kimumentrin OCK apkbuibl
KyoNaHJBIPBUIFAH  TeJeMJepi  JKYpri3uieTiH
AIIEKTPOH/IBIK KYIKaT;

2. lllapTThIH MIHI

YCTQHOBIICHHSI €r0  IpaBa MOJTyYCHHE
AIEKTPOHHBIX OaHKOBCKHUX yCIyT u
OoOHapy)XCHHsI OIMMOOK W/WIM HW3MEHEHUH B
COJICpP)KAaHUU TIEpEAaBaCMbIX U TOTYy4aeMbIX
AJIEKTPOHHBIX IOKYMEHTOB;

Ha

cucreMa «Nova24» — aBTOMaTU3UPOBAHHAA
cuctema banka, mnpenocrasnstomas KiaueHty
BO3MOXXHOCTh ~ JMCTAHLMOHHOTO  YIpPaBICHUS
CBOMMH OAHKOBCKHMMU cueTamu yepe3 MHrepHer,
0 KOMMYTUPYEMBIM M UHBIM KaHallaM CBSI3H, C
MCIIOJIb30BaHUEM IIEPCOHAIIBHOTO KOMIIbIOTEPA
WIH IPYTUX YCTPOUCTB;

CK3MU — cpencrBa kpunrorpaduyueckoil 3amurhbl
nHpopManuu;

CpeICTBa AIIEKTPOHHOW HU(PPOBOU MOIIUCH -
COBOKYITHOCTh MPOTPAMMHBIX U TEXHHUYECKUX
CPEICTB, UCHOJb3YEMBIX JUI1 CO3JaHUS U
IIPOBEPKU MOIJTMHHOCTHU INEKTPOHHOU
1(pPOBON TOJIITUCH;

Cuer — 0aHKOBCKHI1 cUeT, OTKpbITHINA B baHke Ha
nms Knuenra;

Tapudpsr banka — pa3Mep CTOMMOCTH YCIyT

banka, OKa3bIBAEMBIX KJIMEHTaM,
YCTaHOBJICHHBIN BHYTPEHHUM JOKYMEHTOM
banka, nelcTBYyrOLINI HA AEHB OIJIATHI YCIIYT;

VnocroBepsronuii  neHtp - HanmoHanbHbIN
VY nocrosepsromuin [enTp Pecny6nuku
Kazaxcran, BbIMONHAOMUNA  (QYHKIHIO 110
IIPEAOCTABIECHUIO CPEICTB HaJE)KHOU

ayTeHTU(QUKAUA M BJIEKTPOHHOW IM(POBOI
HOINKUCH Ui (PU3MUYECKUX U IOPUINYECKUX JIUI]
Pecniyomuku Kazaxcran

ynojaHoMo4eHHoe Jmuo Kimenta — nmno,
UMEIOIIee MpaBO IOJIMUCHIBATH AJIEKTPOHHbBIE
IUIATEKHBIE  JIOKYMEHTBI IIPU  COBEPILIECHUU
omnepanuii 1o cucreme «Nova24y;

anekTpoHHas nugposas noanuck (SLIT) - Habop
AIIEKTPOHHBIX LU(POBBIX CUMBOJIOB, CO3AaHHbBIN
CpeICTBaMU JIEKTPOHHON M(POBOM MOANUCH U
MOJTBEPK A0 I JIOCTOBEPHOCTh
AIIEKTPOHHOIO IOKYMEHTA, €ro NPUHAAJIEKHOCTh
Y HEM3MEHHOCTb COJIEPKaHUs;

AIIEKTPOHHBIN TOKYMEHT - JOKYMEHT, B KOTOPOM
uH(popMalisg TpEACTaBlIeHAa B  DJIEKTPOHHO-
udpoBoii popme 1 yrocToBepeHa MOCpeacTBOM
AIIEKTPOHHOMN LI POBOI MOAMHCH;

AIIEKTPOHHBIN MaTeXHbIM JokyMmeHT (DII) —
AJIEKTPOHHBIA JOKYMEHT Ha OCHOBaHUM WU C
MIOMOUIBI0 KOTOPOTO IPOBOAATCS  IUIATEXKH,
yaoctoBepeHHble nocpeactsom JIIIT Knuenra.
2. llpeamert /lorosopa




2.1. bank Knuentke ocel [llaprnien Genrinenrexn
mIapTTap/ia TOMEHJIETi onepauusIapabl Kyprizy
ke3inge «Nova24y KyHeciHIe AIEKTPOHIIBIK
OaHKTIK KbI3METTEPAl KOpCeTyre MiHACTTCHEI1:

. TOJIEM KOHE aKIlia ayJapyAbl XKYpri3yre;

. KOJIMa KOJ  akmiachl3  aibipbactay
oTepalusUIapblH KYPri3yre;

. Knuentke  OaHKTIK — mOTTa(-pIa)Fhbl,
OaHkTiK 1mOT(-Tap) OOWMBIHIIA  KYpri3iIreH
omepanusuiap Typajdbl aKmapar aixy  YIIiH
o3(nep)(-iHin) OaHKTIK mOT(-Tap)(-pIHA) pyKcat
Gepyre;

* KuneHntke 37€KTPOHABIK KYyXaT TYpiHIE
OaHKTIK MmIOTTap OOWBIHINA Y3iHIi-KeIIipMenep
YCBIHYFA;

. Knuentke baHKNEH YCHIHBUIFAH KOHE
YCBHIHBUIATBIH ~ KBI3METTEp Typallbl e3re Je
aKIapar yChIHYFa;

. Knuentke baHkke 3JIEKTpOHABIK Ky>KaT
TYpiHIEri Xarrap, cypayiaap MeH e3re [e
xabapiamarnap YChIHY MYMKIiHAITiH Oepyre.

2.2. Knuent ocer llapTrien ke3nenreH Toprinre
KbI3MET TejeMi KYHIHEe opeKeT eTeTiH baHKTiH
Tapudrepine colKec JJIEKTPOHIBIK OaHKTIK
KbI3METTEpre TeJleyre MiHIETTEeHEe 1.

3.  DJeKTPOHABIK  OaHKTIK
KepceTy TIpTidi

Ocpl [HapTTeiH 2.1.-TapMarblHIa KOpPCETUINeH
ANIEKTPOHABIK OaHKTIK KbI3MeTTep KimenTke
Www.nova-24.kz Mekemxaiisl OolbIHIIa bankTiH
Web-caiiTeinga Oepinesi.

3.1 Ocwe IaprTeiH opekeri KinueHTTIH
OTiHilITe KOpceTUIreH OaHKTIK IIOTTapblHA
TapaThLIaIbl.

3.2 DIEKTPOHIBIK OaHKTIK KBI3MET
KepceTkeH ke3zfne banknen koHe KimeHt
apachIHAAFBl DJEKTPOHIBIK KYXKaTTap aiMmacy
KnueHTTiH Tanaaysl OOHBIHIIA MaiiAaaHyIIbIHbI
coiikectenmipynin eki typi OCb xome OTP-
Token >xy3ere acbIpbliaibl.

KBIBMETTEP

3.3 Kmuentrin OCK  kinTTepin  amysl
Acrana, AnMaTel JKoHE Kazakcran
PecnyOirkachIHbIH OapIbIK 00JBIC
OpTaJIBIKTapbIH/IA KOHE KaJajapblHIa

«A3zamarrtapra apHanraH Ykimer» (Typreiagapra
Keizmer Kepecty Optanbirb) ¥KO sxaHbIHIA
OpHaJIacKaH Y ITTHIK Kyonanapipymisl

2.1. bank o0s3yercs oka3piBaTh KiMeHTy Ha

YCIIOBHSIX, YCTaHOBJIEHHBIX HaCTOSIILIUM
JloroBopoMm, 3JIeKTpOHHBbIE OaHKOBCKHE YCIIYTH
B cucreme «Nova24» 1npu  COBEpLICHUU

CJIEIYIOIINX OTIepaluii:

*Ocy1iecTBieHUE IUIaTeXEeH U TEePeBOJIOB
JIEHET;

. MpoBeJIeHuE OCe3HATMYHBIX OOMEHHBIX
onepanuii;

. npenocraBienne KiweHty pocTtyma K

cBoeMy (-UM) OaHKOBCKOMY (-MM) cuery (-am)
JUIS TIOTy4eHusl UHQOpMaIK O CyMME JICHET Ha
0aHKOBCKOM(-UX) cuere(-ax), oTepaIusX,
MIPOBE/ICHHBIX 110 0AHKOBCKOMY(-MM)CUeTy (-am);
. npenocraBieHue KiMeHTy BBIUCOK IO
O0aHKOBCKMM cueTaM B (opMe 3IEKTPOHHOTO
JIOKYMEHTA;

. npenocrtasienne  KnueHty HHOU
uHpopMauu 0 MIPEIOCTABICHHBIX u
npenocraBisieMbix bankoM ycmyrax;

. npenocTasieHne KiIneHTy BO3MOXHOCTH
npenocraBieHuss B baHk muceM, 3ampocoB u
UHBIX oOOpamieHuii B (opMe 3IECKTPOHHOTO

JIOKYMEHTA.
2.2. Kinent 00s3yeTcst OIlJIaYMUBaTh
AJIEKTPOHHBIE ~ OaHKOBCKHE ycIyru B
COOTBETCTBUU c Tapudamu banka,
JNEHCTBYIOIIMMU Ha JaTy OIUIaThl YCIyT, B
MOpSATIKE, PEIyCMOTPEHHOM HACTOSIIIUM
Jlorosopom.

3. Ilopsinox  oka3aHusi  JJIEKTPOHHBIX

0AHKOBCKHX YCJIyT
ONeKTpOHHbIE OAHKOBCKHUE YCIYTH, YKa3aHHbIE B

IIyHKTE 2.1 HACTOSIIETO Jorosopa,
npenocrasisitorcs  Knuenty Ha  Web-caiite
banka 1o agpecy: www.nova-24.kz

3.1  JleticTBue HAaCTOSIIIETO JHorosopa
pacripocTpaHsieTcs Ha ~ OaHKOBCKME  cyeTa
Kimenra, ykazannsie B 3asiBKe.

3.2. llpm OKa3aHuU ANEKTPOHHBIX
OAHKOBCKUX ycIyr OOMEH 3JIEKTPOHHBIMU
JOKyMeHTaMu  Mexay bankom u Kimentom
OCYILECTBIIAETCS TBYMSI BUJIAMHA

aytreHTU(uKanuu nonb3oBarens — DLIT HVYI]
PK u/unmu OTP-Token, na Beioop Kiuenra.

3.3. Ilonyuenune Knumentom kmoueit O
OCYIIECTBIISIETCS caMoCTosATeNbHO B LleHTpax
Perucrpanuu HammonansHoro
VY a0cTOBEpSAIONIEro LEHTpa pa3MEIICHHbIX INpU
HAO «lIpaBurenscro s rpaxgan» (LlenTpax
Oo6cnyxuBanuss Hacenenus) B ropogax ActaHa,
AnmaTtel B BO BcCeX OOJIACTHBIX LIEHTpPaxX H
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OptaneireiabiH, Tipkey OpransiFbiHAa jaepoec
KYprizinemi.

3.5. «Nova24» xyiecin mnaigamanymen OTK
aiteipOacray Tapanrap ockl LllapTtka, KaObuigay-
TarceIpy akrticine Kou KoiranHaH, KP ¥KO
OCK/OTP-tokenai anranHaH >xoHe KiueHTTI
«Nova24y KyHecine KOCy KBI3METIHE
TOJIETeHHEeH KeWiH JKypri3inesi.

3.6. Tipkey KyomiriHiH OpeKeT eTy Mep3iMi
Kazakcran PecnyGnmkacbiabig ¥ ITTHIK
Kyonanapipymbsl  OpTanbliFbIMEH  O€TUICHE/I].
OCK KinTTepiHiH 9peKeT eTy Mep3iMi asgKTajaFaH
xargaiaa KimeHT onmapiel y3apTy MakcaThIHJIA
«Azamarrapra apHanran Ykimer» ¥AK nepOec
JKYTIHEII.

3.7. Kmuentrin OTP-Token amysr (KimeHTTiH
YOKINETTI TYJIFajiapJblH CaHbl OOWBIHINA) Kelecl
TOPTINTE KYPTi3iei:

3.7.1. Kimmenr BankmeH OenrigeHreH HbICaHIA
bankke Ilaitmananymbira «Nova24y sxyieciHe
TBIUBIM CATY/BI/KOJI KETKi3yJl YChIHyFa OTiHIM
YCBIHA]IBL.

3.7.2. bank KineHTneH ycblHbUIFaH OapJibIK
KyKartapabl —onapablH  baHk  TamanrtapbiHa
ColiKec MOHIHE COMKECTITiH TeKCEpPreHHEH KeHiH
KeJlecl opeKeTTep Al OpbIHIANIbI:

NOVA24 naiinananymeira  OTP-Token
KYPBUIFBICBIHBIH ~CEpUSUIBIK HOMIpIH OeKiTy/i
Kyprizeni;

CBS OTP-Token KYPBUIFBICBIHA

OenceHaAeHIIPY KYpri3eai;

Kmuentke KabObuiganm amy-tamncelpy axTici
ooitbrama OTP-Token-mi, Kkipy aTbhlH JKOHE
«Nova24y xyieciHe Kipy YLIIH napoib/i oepeni.
4. DJEeKTPOHIABIK KY:KATTapabl mNaiiganany

TIPTIOI

4.1 «Nova24»  xyHleciH TmalgaTaHyMeH
Knuent  snexTpoHaslk Typae bankke keneci
AIIEKTPOH/IBIK KY>KaTTapabl Oepeii:

. TOJIEM TaICBIPBICHIH;

. MT 102  dopmaTeiHIaFBl  TeJiEM
TaTCHIPBICHIH;

. XaJlbIKapaJIblK ayAapbIMFa ©TIHIIITI;

. BaJIIOTA CAThIIN alyFa OTIHIIITI,

. BaJIIOTA caTyFa OTIHIIITI;

. xabapnamanapasl  (xaTTtap, cypaynap,
oTIHIIITEp, ’ka3bamia xabapinamanap, TeJeM

KY)KaTbIH Kepi aly Typaibl eKiMJep skoHe T.0.).
#oHe baHkTeH anyra:

* moTTap OoibIHINA Y3iHIi-KeuTipMenep;

* xabapmap (xarrap, xasbama xabapiamainap
JKoHe T.0.);

ropoaax PecryOommku

3.5 Oomen OIIJI ¢ HMCHOIB30BAaHUEM CHUCTEMBI
«Nova24» npou3BOAMUTCS IMOCIAE MOIANUCAHUS
Croponamu Hacrosiuiero Jlorosopa, AkTa
npuema-niepeaaur, noaydenus O HVYIL
PK/OTP-tokena u omnarel ycnyr banka mo
noakiroueHnro Kimuenra k cucteme «Nova24y.
3.6 Cpoxk pgeiicteus OUII ycranaBauBaeTcs
HammonansubiM Y nocToBepsitoniuM — LleHTpom
Pecnnyonuku Kazaxcran. B cinydam ucredenHus
cpoka geiictBus  kmoued  OLII, Kiuent
CaMOCTOATENBHO oOparaercs B HAO
«[IpaBuTENnbCTBO ISl TpaxkaaH» C LEIbI HX
MIPOJIOHT AL,

3.7. Tlonyyenune Kiumentom OTP-Token (mo
KOJIMYECTBY YIOJTHOMOYEHHBIX Juil Kimenra)
OCYIIECTBIISICTCS B CIIEAYIOIIEM OPSIKE:

3.7.1. Knuent npenocrasisier B bank 3asBienue
Ha 3anpeT/mpeI0CTaBICHHIE JIOCTYTIa
[Tonb3oBarento k cucteme «Nova24» 1o
ycTaHoBJIeHHOU bankoMm dopme.

3.7.2. bank, nocie MPOBEPKHU BCEX
MpeAocTaBIeHHbIX KIMEHTOM [TOKYMEHTOB Ha
IpeIMeT UX COOTBETCTBHs TpeboBaHusM baHka,
BBITIOJIHSIET CIICYIOIINE ICUCTBUS:

* OCYLIECTBJISIET MPUBSI3KY CEPUIHOrO HOMEpa
ycrpoiictea OTP-Token k monb30BaTenio B
NOVA24;

* OCYIICCTBIISICT aKTUBAIUio ycrpoiictea OTP-
Token B CBS;

eriepesiaeT mo AKTy npuema-nepenaun KinueHrty
OTP-Token, BxoHOE UM 1 TIAPOJIb IS BXOJA B
cucreMy «Nova24y.

4. TlopsiAoK HCMOJB30BAHHUA JIEKTPOHHBIX
AOKYMEHTOB

41  C ucnonb3zoBanueMm cuctemsl «Nova24y
Knuent MOXET B DJJIEKTPOHHOH Qopme
nepenaBath baHky clenyomuye 3JIeKTPOHHbBIE
JIOKYMEHTBI:

. IJIaTeKHOE MTOPYUEHUE;

. I1aTexHoe nopydeHue B ¢opmare MT
102;

. 3asIBJICHNE Ha MEKIYHAapOHBINA IEPEBO;
. 3asiBKa Ha MOKYIKY BaJIOThI;

. 3as1BKa Ha MPOJIaXKy BaJOTHI;

. oOpareHusi (MUChbMa, 3ampOCHI, 3asBKH,
YBEIOMJICHHsI,  pacmopsbkeHue o0  OT3bIBE

MJIATE)KHOTO IOKYMEHTA U TIp.).

U noJ1y4artsb oT baHka:

. BBIIIUCKU TI0 CUETaM;

. oOpamieHuss (MMCbMa, YBEJIOMIICHUS M




. XKaHapTyaap (aepexreMenep, Kyhenep);
e «Nova24y xyileci (QyHKIMOHAIBIMEH
KO3JIeNITeH ©3Te JIe Ky)KaTTap.

4.2. 4.1.-tapmarbIMEH OCNTUJICHTeH Ti3UIIM
TapanrapabiH = kaz0amra  KeiciMi  OOWBIHINA
TOJIBIKTBIPBLTYBI MYMKIH.

4.3. ONEeKTPOHABIK  TeJeM  KYXKaTTapsl

Kazakcran PecrnyOnukachiHBIH —KOJIIAHBICTAFbI
3aHHaAMacblHa ColiKec OENTiJIeHTeH TalanTapra
CoiiKec peciMIene/i, oHe Kara3 TaCchIMaJIbIHIIA
peciMIeNeTiH TeleM KYXKaTTapbl YIIH KaXeTTi
OapJIbIK JepeKTeMesep i KaMTybl THIC.

4.4, KineHTTiH DJIEKTPOHIBIK TOIEeM
KyKaTTapelHa OTIHIITE KOPCETUITeH CcaHa
KnueHTTiH OapiblK YOKUIETTI TYJIFalapbIHbIH
JIEKTPOHJIBIK CaHABIK KOJJIAphl KOWBUTYBI THIC.
DJIEKTPOHIBIK TOJIEM Ky KaThIHa OipHeIe
3CK/OTP-Token OipiHiH OonmMaybl
AJIEKTPOHIBIK TOJIEM KYKaThIH OpbIHAAyIaH 0ac
TapTyFa Heri3 0oaIbl.

45.  DnexTpoHIBIK KyXKar, erep OoJl THICTi
TYpae pecimMIenTeH, DCK/OTP-Token
KyonaHIbIpeUIFaH, ockl IllapTra KepcerinreH
Taparnmen OepineTin TEJIEKOMMYHUKALIHS
JKyHeciHe  JKeTKI3UIreH, ajd  KaObUIIayIibl
TapanmneH TeKCepUIreH JKoHe KaObUIIaHFaH

6osca, ocel [lapt OoiibiHma Knuent nen bank
MiH/IeTTeMeNepiH TYFbI3a/bl.

4.6. DNEKTPOHIBIK KYKATThl alfaHHAH KeHiH
bank 1 (0Oip) >XKyMbIc KYHIHEH aclalThIH
mep3imae KimeHTke SIeKTpOHABIK KY)KaTThIH
taicTi  moptebecin  «Nova24»  xyileciHnue
KOPCETY KOJBIMEH DIEKTPOHIBIK KY)KaTThI
KaObUIJaraHel ~ HeMece  KaObUimaymaHn — Oac
TapTKaHbl TypaJibl Xabapiaaiipl.

ABX »51eKTpOHABIK KY)KaTThIH OpBIHIAJIFaHbIH
pactaiiteiH  Moptebe bankriH OTK akmenti
TypaJibl KyoJlaHAbIPabl.

4.7. bank TOMEH/IET] JKarganinapaa
AIIEKTPOHBIK KYKaTThl KaOblaaynan 0ac tapty
cebebiH KkepceTyMeH KyxaTTelH «Nova24y
KYHeciHIe THICTI MopTeOeciH KOPCETYMEH
KiueHTTiH JIIeKTPOHMABIK TeJeM KyKaTTapblH
OpbIHZay/AaH 6ac TapTabl:

4.7.1 THmicTi TypHIe CaHKIUsAIaHOAFaH KyKar
(KyKaT mudprandaran HeMmece KOJ
KOWBUIMaFaH;, Ky)XaT KOJ KOWBUIFAaHHAH KeHiH
OypMarnaHfaH; OCBIHIAH HeMIpil Kyxar Oap
*oHe T.0.);

ap.);
. 00HOBJICHUS (PEKBU3UTOB, CUCTEMBI)
*  uHBIE  JOKYMEHTBI, MPEIyCMOTpPEHHBIC

¢dbynkunonanoM cucreMbl «NOva24y.

4.2. TlepeueHb, yCTaHOBJICHHBIM MyHKTOM 4.1,
MOXET OBITh JIONMOJHEH IO  COTJIAIICHUIO
CropoH.

4.3. DNEKTPOHHBIE IJIATEKHBIE JOKYMEHTBI
0(pOPMIISIFOTCSI B COOTBETCTBUU C TPEOOBAHUSIMU,

YCTaHOBJICHHBIMU I[CﬁCTByIOIJ.IHM
3aKOHOAaTCJIbCTBOM PGCHY6HI/IKI/I KaSaXCTaH, n
JOJIXKHBI COACPIKATh BCC PCKBU3UTHI,

HEOOXOIUMBIE JJIsl IJIATEKHBIX JIOKYMEHTOB,
odopMIIIeMBbIX HAa OYMa)KHBIX HOCUTEJISX.

4.4. DJEKTPOHHBIC IUIATEKHBIC JIOKYMEHTHI
Kiuenra JIOJKHBI OBITh MTO/IITACAHBI
AIIEKTPOHHBIMU LHU(PPOBBIMU TMOJIUCIMHU BCEX
YIIOJTHOMOYEHHBIX Jinll KiineHTa, B KOJTU4ecTBe,
yKa3aHHOM B 3asBke. OTCYTCTBHE OIHOW U3
Heckosbkux DLIT/OTP-Token Ha 351eKTpOHHOM
TUTATEKHOM JIOKYMEHTE SIBIISIETCS OCHOBAaHUEM

JUISI OTKa3a B MCIOJHEHUH DJICKTPOHHOIO
TIATEKHOTO IOKYMEHTA.

45. DIeKTpOHHBI JOKYMEHT IOPOKIAaeT
oOs3arenbctBa Kimenra uw banka 1o

HacTosimemMy JloroBopy, eciu OH HaJyIeXalluMm
obpazom odopmiieH, 3aBeper DLIT/ OTP-Token,

JIOCTaBJIeH 10 yKa3aHHOW B  HACTOSAIIEM
Jorosope cucremMe TEJIEKOMMYHUKAIUI
nepepatronieil  CTOpoHOH, a mNpUHUMAroLIEH
CropoHoOli TPOBEPEH U MPUHSIT.

4.6. Ilocne MIOJIy4YEHHUS AJIEKTPOHHOTO

nokymeHnta bank B cpok He Ooisee 1 (omHOTO)
pabouero maHA yBenomisier Kumenra 0
NPUHITHA WX OTKa3e B TIPUHATHHU
AIIEKTPOHHOTO JIOKYMEHTa IYTEM OTOOpaKEHHS
B cucrteme «Nova24» COOTBETCTBYIOIIETO
cTaTyca DJIEKTPOHHOro JokymeHTa. Craryc,
MOATBEPKIAIOIINA HCTIOJTHEHUE DJIEKTPOHHOTO
nokymenta B ABC, CBUJCTEIBCTBYET 00
aknente JI1/[ bankoM.

4.7. bank oTka3biBaeT B HCIIOJHEHUH
AIEKTPOHHBIX IIATEKHBIX JTOKYMEHTOB Kinenra
C  OTpaK€HUEM B cucreme «Nova24»
COOTBETCTBYIOIIETO  CTaryca JOKyMEeHTa C
yKa3aHWeM TMPUYUHBI  OTKa3a B NPHUHATUU
JJIEKTPOHHOTO  JOKyMEHTa B  CJCAYIOIIHNX
CITyJasix:

4.7.1 HEHAaUISKAIAM obpazom
CaHKI[MOHMPOBAHHBIN JJICKTPOHHBIA JOKYMEHT
(mokyMeHT He 3amu@poBaH WIM HE TOAMKCAH;
JIOKYMEHT MCKa)XeH IOCJIe MOJAINUCH; IOKYMEHT C




4.7.2 SNEeKTPOHMBIK KYXKAaTThIH KaHJak-ga Oip
MiHAETTI JepeKTeMenepiHiy Kazakcran
Pecrny0rkachIHBIH KOJIJITAaHBICTAFbI
3aHHAMachlHa koHe ochl llapTKa colKecTiriHiH
JKOKTBIFBI HEMECE THICTI PECIMIEIMEYi;

4.7.3. Kimuenrrig bankke xaxerri KioueHrtriH
BAJTIOTAIBIK 3aHHAMAHBIH CAKTAJIybIH TEKCEPY
YIIIH KyKaTrTapisl, COHJaH-aK Kasakcran
Pecrny0rKkachIHBIH KOJIJITAHBICTAFbI
3aHHAMAachIMEH >koHe ochl IllapTrmeH ke3nmenreH
e3re JIe Ky)KaTTap/Ibl YChIHOAYHI,

4,74 Kiuenrriy OaHKTIK MIOTHIHIA aKIla
JKETICIIETEH;
4.7.5 arpIMaarsl OonepauusIIbIK KYH

asKTaJIFaHHAH KEWIH «aFbIMJIaFbl OIEpaIUsIIbIK
KYHi» BaimroTanay KyHimen JTK aiy;

4.7.6 Kazakcran Pecry0OimKkachIHbIH
KOJIAHBICTaFbl  3aHHAMAChIMEH, baHk KoHE
KnuenTt apacbiHaa xacacburraH bBaHKTIK 1IOT
mapTeiMeH jkoHe ochkl [llaptmen OenriieHrex
e3re Jie xKaraanapaa.

4.8.  OcsiMen Tapantap «Nova24y xyiecinae
onepauusiap KYprizy Ke31H]Ie
naiianaHplIaThIH, IEKTPOHIBIK CaHJIbIK
KOMBUTFAaH KOJIMEH KYQJaHIBIPBUIFAH JKOHE OCHI
HlapTThlH  TamanTapblHa  COMKeC  KeJeTiH
ANEKTPOHIBIK KyKarrap THICTI1 Karas

KykarTapplHa OallaMa eKEHIITIH J>KOHE OChI
[Hapt 6oiibiHma TapanTapablH KYKbIKTapbl MEH

MIHJETTEepiHE YKCaCTBIFbIH TYFBI3aTHIHBIH
MaKYJIIaiAbI.
4.9. FErep «kanpmaii-ma Oip cebentepmeH

Knuent bankke «Nova24y» xyleci apKbUIbl
ANIEKTPOHBIK KY)KaTThl yaKbITBIH/A XKeTKiz0ece,
Knuent xara3 TaceIMajblHIAa THICTI Typ/e
peciMIenreH TeJeM  KYXKaTTapblH  KETKi3y
OolbIHIIA Iapaap KaOblIaybl Kepek.

5. Kayincizaix pacimaepi

5.1 Kayimcizaik ~ Topti6i  baHkTiH  imiKki
epexenepimen, ocel lllapTnen Genrineneni xxoHe
KnueHTTiH TYNHYCKANBUIBIFBIH —(COMKECTITIH),

aJIbIHFaH OJICKTPOHABIK TOJICM KYKAaTbIHbIH
TYIHYCKaJIbLIBIFBIH, aJIbIHFaH SJICKTPOHIBIK
TOJIEM KY?’KaTbIHbIH TYINHYCKAJIBUIBIFBIH,

AJICKTPOHBIK CaHABIK KoibuTFaH KoiabiH/ OTP-
Token TYNHYCKaNbUIBIFBIH, YHBIMIACTBHIPYMEH

TaKUM HOMEPOM YK€ CYIIECTBYET H Jp.);
47.2 OTCyTCTBHE WJIM HECOOTBETCTBYIOIEE

obopmIIeHHE  KAaKOTO-IMOO  0053aTeIbHOTO
PEKBH3UTA  DJICKTPOHHOTO  JIOKyMEHTa B
COOTBETCTBUU c JCHCTBYIOIIUM

3akoHoJarenbcTBOM Pecnyonukn Kaszaxcran u
HacToAmuM Jlorosopowm;

4.7.3. HempexacTaBieHUE Kimmmentom
JOKYMEHTOB,  HeoOXoaumblx  banky s
npoBepku coOmofeHust KimeHToM BalltOTHOTO
3aKOHOJATEIBbCTBA, a TAK)KE HMHBIX JOKYMEHTOB

MPEAYCMOTPEHHBIX 3aKOHOJATEIHLCTBOM
Peciyonmmkn  Kazaxcran AU HaCTOSIIUM
HoroBopowm;

4.7.4 HemocTaTOYHOCTH JIEHEr HAa OaHKOBCKOM
cuere Kimenra;

4.7.5 mnonyyeHue oI/ c IaTou
BAIIOTUPOBAHUS  TEKYIIMM  ONEPAllMOHHBIN
JICHb nocie OKOHYaHUS TEKYILEro
OIEPALIMOHHOTO JIHS;

476 B WHBIX ClIydasX, YCTaHOBJICHHBIX

JEHWCTBYIOIIUM 3aKOHOIATeIbCTBOM PecmyOnuku
Kazaxcran, moroBopoM  OaHKOBCKOTO CYETa,
3aKII0UeHHBIM Mexay bankom u Kimentom n
HacTosmuM JloroBopom.

4.8. HacrosmuMm, CTOpOHBI NPU3HAIOT, YTO
UCTIONb3yeMble TP COBEPIICHHH OIEpanuii B
cucreMe «Nova24» 3JIeKTpOHHBIE JIOKYMEHTHI,
3aBEPEHHBIC AIICKTPOHHOMN IU(PPOBOM MOATHCHIO/
OTP-Token u coorBercTByMOIIKE TPEOOBAHUSM,
YCTQHOBJICHHBIM  HacTosmmMm  JloroBopom,
HKBUBAJIEHTHBl COOTBETCTBYIOLIUM OyMa)KHBIM
JOKYMEHTaM W TOPOXKAAI0T aHAIOTUYHBIE WM
npaBa U o0s3aHHOCTH CTOPOH MO HACTOSILEMY

Horosopy.

4.9. Ecmu no kakoi-nu6o npuumnnHe KimeHt
HE MOJKET CBOEBPEMEHHO JIOCTaBHUTh
AIIEKTPOHHBIE JIOKYMEHTBI HOCPEJICTBOM
cucteMbl «Nova24» B bank, To KimneHT nomkeH
PEINPUHATD MepBI o JOCTaBKe
COOTBETCTBYIOIIUM  00pazoM  0(OpPMIICHHBIX
IUIATSKHBIX ~ JIOKYMEHTOB  Ha  OyMaXHOM
HOCHTEJIE.

5. IIpouenypsl 6e3o0macHocTH

5.1  Ilpomenyps 0e30macHOCTH
YCTAQHABJIMBAIOTCS BHYTPEHHUMH IpaBUIAMHU

banka, nacrosmum J[oroBOpoM M 3aKITFHOYAKOTCS
B OpPraHU3alMu U MOATBEPKIACHUU TOJIMHHOCTH

(unentudukauuu)  Knmenra, NOATMHHOCTH
MOJyYEHHOTO  DJIEKTPOHHOTO  IIATEKHOTO
JIOKYMEHTA, HOJUIMHHOCTH JIEKTPOHHOMN
mudposoir  moxmucu/  OTP-Token wu B




KOHE pacTayMeH »JKOHE ecell aWbIphicylapaa
AIIEKTPOHMABIK TOJIEM KYXKATTapblH  KOJJIAHY
TOPTIOIH caKTayMeH KOPBITHIHIAIa Ibl.

5.2. DNeKTPOHABIK KYXKATThIH TYIIYCKAJIbUIBIFbIH

JKOHE JYPBICTBIFBIH  pacTay COWKEeCTEHIpY
pacimi apKBLIbI KYprizinemi. bank
ColKeCcTeHaIpyal Knuentke/OTP-Token
AIIEKTPOH/IBIK CAHIBIK KOJIIBIH THICTLIITIH JKOHE
OHBIH TeJIeM KY’KaThIHBIH 0apIbIK
JNEpEeKTeMEeNIEpiHe  COMKECTITiH, OFaH  KOII
KOMBUIFAaHHAH oHEe baHKKe JKOHEITKCHHEH
KeHiH OJapAblH ©3repMEeWTIHAIriH  OakpuUiay
JKOJIBIMEH  Kyprizemi. KomeHTTi ekinmeTTeymi

bank kipic ater OoiibiHIIA koHE KimeHTTiH Kipic
napoJii OOMBIHIIA KYPri3ei.

5.3  Kayinciznik paciMaepi
KpUNTOrpadUsIIbIK kypanaapas/OTP-Token
nanganany KOJIBIMEH KYpri3izemi.

DNEKTPOHIBIK Ky)KaTKa KOJIApJbIH YJTiCIMEH
JKOHENTYII YCBIHFaH SJICKTPOHABIK KONBLIFaH
KOJJIBIH ~ BU3YIIBbl  CAJBICTBIPBIT  Kapay
Kayinci3aik pacimi O0bII TaObUIMaRIbL.

5.4  Tapanrap ocel lapt GoiibiHIIa OnapmMeH
MaiaJsaHpUIaTEIH TEJICKOMMYHUKALIHS
KyHeciHe, AIEKTPOH/IBIK KYy>KaTTapabl
KaObUIAayaa, Oepyde, OHACYAE KOHE CakTayna
aKMmapaTThl OHJIEY MEH CaKTayabl KeJiCe/Il.

5.5  Tapanrap caHKUusIaHOaraH KOJ
KETKI3YJCH, COHJIali-aK aBTOPJIBIKTHI pacTayiaH,
IEKTPOHIBIK KYKATTapJbIH TYITHYCKATBUIBIFBI
MEH ©3TepMEHTIHINH KOopfay YILIIH >KeTKITIKTI
oJIapMeH TaiianansuiaTeid ockl LllapTt GoiibiHIa
aKmapatTel Kopray xyHeciH xoHe OCK/OTP-
Token keniceni.

5.6 Kauenrt ecenreimi:

. OTK »HeKTpOHIBIK CaHJIBIK KOWBUIFaH
Ko1/OTP-Token KnmeHT »neKTpOHIBIK TolIeM
KY’KaTbIH xacay (akTiciH, OHJIa
OypMalnaymbUIBIKTapIbIH HEMECEe ©3TepTYIepAiH
KOKTBIFBIH JkoHe KJIMEHTTIH 3JIEKTPOHJIBIK
TOJIeM KYKaThIHBIH Ma3MYHBIMEH KeIiCeTIHAITiH
KYOJIaHIbIPaJIbI;

. OTK 521MeKTpOHIBIK CaHABIK KONBIIFaH
Ko1/OTP-Token ocbl  3JEKTPOHIBIK  TOJeM
KY’KaTbIHBIH TYHIHYCKAJIBIFbI [IapTHIH]IA
KiueHTTiH e31He SJeKTPOHABIK TOJEM KY>KaThl
OoWbIHIIA  MIHAETTEMeNepAl  KaObUIIaFaHbIH
pacraiiibl;

. KUITTI aknapat TackiMangaymbiael/OTP-

COOIII0IEHUH nopsiika IIPUMEHEHHUS
AIIEKTPOHHBIX JOKYMEHTOB B pacueTax.

5.2 [ToaTBepxnenue HOUIMHHOCTHU u
NPaBUIBHOCTH  COCTaBJICHUS  DIIEKTPOHHOTO
JIOKYMEHTa OCYILECTBIIICTCSI  [TOCPEJICTBOM
nporenypsl ayTeHTHPHUKAIUU. AyTeHTU(HUKAITUSA
OCYILECTBIIsIeTCSI baHKOM IyTeM KOHTpOJId HaJ
MPUHAJICKHOCTRIO  DJIEKTPOHHON — 1TU(POBOI
mognucu  Kmwenty/  OTP-Token wu  ee
COOTBETCTBUSI BCEM PpEKBHM3HMTaM IIJIATEKHOTO
JOKYMEHTa, MX HEHW3MEHHOCTH II0CIEe €ro
MOJNKMCAaHus U OTHpaBku B bank. ABropuzanus
Knuenra ocymectsisiercst baHkoM 110 BXOAHOMY
UMEHH M 10 BXOAHOMY mnapomto Kiumenra, a
TaKxke noareepxkaeHuem D1II.
5.3  Ilpouemypst
OCYILECTBIISIOTCS nyTeM UCIOJIb30BAHUSA
kpuntorpapuueckux  cpeacrs/  OTP-Token.
BusyanpHoe ciYeHHE JIIEKTPOHHON TMOIIHUCH
Ha 3JIEKTPOHHOM JIOKYMEHTE c
NPEJCTaBICHHBIMA OTIIPABHTENEM 00pa3laMu
nojmnucen HE ABJISIETCA poreypoi
0€30MacCHOCTH.

5.4  CropoHbI IPU3HAIOT UCIOJIb3yeMble UMHU
o HACTOSIIEMY JloroBopy CHCTEMBI
TEJIEKOMMYHUKAIMK, OOpabOTKM M XpaHEeHHus
nH(pOpMaIIUK JTOCTATOYHBIMU I O00ECIIeUeHUS
Ha/IeKHOU U AP PEKTUBHON pabOTHI IPHU MpUEME,
nepenade, oOpabOTKe U XpaHEHUH 3JIEKTPOHHBIX
JIOKYMEHTOB.

5.5  CropoHbl NPU3HAIOT UCIIOJIB3YEMYIO MU
no Hacrosimemy JlOroBopy CHCTEMY 3alllUThI
undopmarmu u L1/ OTP-Token mocraTounoii
JUIs  3al0UTBl  OT  HECAHKIMOHMPOBAHHOTO
JOCTyTa, a TaKKe IOATBEPXKACHUS aBTOPCTBA,
MOJUIMHHOCTH M HEU3MEHHOCTH 3JEKTPOHHBIX
JIOKYMEHTOB.

5.6  KumeHr npusHaer, 4To:

. anekTpoHHas 1udposas moamuck/ OTP-
Token na DI1/] ynocroBepsieT GpakT cocTaBICHUS
AIIEKTPOHHOTO TUTaTEKHOTO TOKYMEHTa
Knuenrtom, oOTCyTcTBHE  UCK@XKEHUH  WIH
U3MEHEeHUH B HeM u coryacue Kimenrta c
COJICpKAHUEM  DJIGKTPOHHOTO  IIJIATEXHOI0
JIOKYMEHTA;

. anekTpoHHas 1mdposas noanucs/ OTP-
Token wa DOIIJ] moarBepkmaer, uto KimeHT
OpuHsi1  Ha  ce0s  oOs3aTenbcTBA 10
DIIEKTPOHHOMY IUIATEKHOMY JOKYMEHTY TIpH
YCJIOBHMHM, YTO JAHHBIN 3JICKTPOHHBIN IIJIATEKHBIN
JIOKYMEHT SIBJISIETCS TIOJINHHBIM;

. IrOpuT™M (OPMHUPOBAHUS DICKTPOHHOM

0e30macHOCTH




Token malimasanHyMeH »SJIEKTPOHMABIK CaHJIBIK
KOMBUTFaH KOJIABI KYPAaCTBIPY alrOPUTMI CEHIM/I1
*oHe AeKTpoHAbIK Kykatinen DCK/OTP-Token
KYpacThIpy JKOHENTYIIiJe aKmapaTThl KUITTI
TachIMaJIIayIIbl OOJIFaH JKaFaia FaHa MyMKIH.
5.7 Tapantap  KinmeHTTIH  AIEKTPOHIBIK
CaHIBIK koseiMed/OTP-Token KOMBIIFaH,
«Nova24y xy#eciHie )KacalaTblH JIEKTPOHIBIK
Kykarrap Tapanrap apachlHIa TYBIHIAUTHIH
Jaynapl  MOceNlenepli IIelyae aiFaK OoJbIm
TaOBUIATBIHIBIFBIHA KEJIICE1.

5.8. bank temenperi xarnaitnapna Kimentke 2
(ex1) KYMBIC KYHIHEH acIalThiH Mep3iMIe THICTI
xabapmama keHenTyMeH (kazbama — Typre
HeMece  TenedOH  apKbUIbI)  AJICKTPOHJBIK
KyKarTapabl KaObUIIAyJbl JKOHE OPBIHIAY/IbI
KiipTe/li HeMece TOKTaTaIbl:

. Kmuent ocet  Ilaptnen  ke3jaenreH
DIIEKTPOHABIK OaHKTIK KBI3METTEpHi YCHIHY
TOPTIOI MEH IIapTTaphIH OY3FaH;

. NMEKTPOHABIK ~ OaHKTIK  KBI3METTEp/Ii
YCBIHYBI KAMTaMachl3 €TeTIH TEXHHUKAJBIK
KYpaJlap/IbIH aKayJIbIFbI;

. KnueHTTiH mIOThIHA CcaHKIUsUIaHOaFaH
Kayin KYMOHI TyBIHJIaFaH JKarmaina
(3aKpIMIaHFaH  JJNEKTPOHABIK  KYXKaTTapablH

naiga Oonyel; KIMEHTTIH IMIOTHIHAH —akiia
ayJapy KapKbIHIBbUIBIFBIHBIH e3repyi; bankre
CaHKUHMsAJaHOAaFaH MYMKIHJIK KayIliHe KyMoH
TyFaH e3Te Ji¢ JKaraaniaapaa);

. Knuentren Tuicti xabapiama ajFaH
(oxone bank KnmenTren ochkiHIail xabapiama
aJIFaH yakKbITThl OENTUIEeHI1).

5.9. banknen KiueHTke >MeKTPOHIBIK OaHKTIK
KbI3MET  YCBIHYIBl  KiZipTyre  (TOKTaTyFra)
oKeTeTiH cebenTep/i »KoiffaH karmaiina bank
KnuenTke keliin xabapiaymeH ojap/bl YChIHY/IbI
JKaHAPTaIbL.

6. TapanTapabiH KYKBIKTapPbl MeH MiH/eTTepi

6.1  Tapanrap MiHACTTEHEII:
6.1.1 Kasakcrau PecniyOnukacer  ¥ATTBIK
Kyonanaslpymsr  OpranplkTa  MIBIFAPBUIFAH

3CK/OTP-Token konnanyra,
TapanTtapaein Tipkey KyomiriHae KepceTulreH

alIbIK ~ KUITTEPre COWKEeC KeJeTiH JKaObIK
KUITTEp1 Maigananyra;
6.1.2 SIeKTPOHIBIK CaHbIK KOMBUIFaH

uuppoBod  MOANMUCH C  HUCHOJIB30BAaHUEM
Hocutens kiroueBod uHpopmanmu/ OTP-Token
HagexxkeH W ¢opmupoBanue Ol  mon

AJIEKTPOHHBIM JOKYMEHTOM BO3MOXXHO TOJBKO
npu Hamuuuy y otnpasutens D11/ OTP-Token.
5.7 CTOpOoHBI TPU3HAIOT, YTO DSJIEKTPOHHBIC
JIOKYMEHTHI, MO/NHUCAaHHBIE INEKTPOHHOU
mudposoii noamuckto  Kimenrta/ OTP-Token,
co3znaBaeMmble B cucteMe «Nova24y, sBISIOTCA
JIOKA3aTeIbCTBOM TIPU  PEIICHUH  CIIOPHBIX
BOIIPOCOB, BOZHUKAIOMINX MEXTy CTOpOHaMHU.

5.8. baHK INpHOCTaHABIMBACT WM IPEKpaIaeT
MIPUEM U UCIIOJIHEHUE 3JIEKTPOHHBIX JTOKYMEHTOB
Knuenta ¢  HampaBnenueM  Kiuenty (B
NUCbMEHHOM  Buae Jsubo 1o  TenedoHy)
COOTBETCTBYIOIIETO YBEIOMIICHUS B CpPOK HE
Oonee 2 (AByx) pabouux AHEH B CIEIYIOIIUX

ClIyJasx:

. Hapymenus KimeHToM mnopsAnka W
YCIIOBUI IIPEIOCTaBIICHUS JJIIEKTPOHHBIX
OAHKOBCKHUX YCIIyT, IIPEAYCMOTPEHHBIX
HacTosuM J[oroBopom;

. HEUCIIPAaBHOCTU TEXHUYECKUX CPEACTB,
o0ecreunBaroIux IIPEIOCTaBIICHUE
ANIEKTPOHHBIX OAHKOBCKHX YCIYT;

. IIPM BO3HUKHOBEHMHM II0JO3PEHUN Ha

yIrpo3y HECAaHKLIMOHUPOBAHHOTO JIOCTyHa K
cuery Kimenrta (mosiBlI€eHHE TOBPEXIEHHBIX
AIIEKTPOHHBIX JIOKYMEHTOB; U3MEHEHHUe
MHTEHCUBHOCTH TiepeBona jnaeHer co Cuera
Kimenra; mHble cinydau, BeI3bIBarolmue y banka
MOJI03PEHNE Ha YIrpO3y HECAHKIIMOHUPOBAHHOTO
JIOCTYTIA);

. HIOJTyYEHUS COOTBETCTBYIOILIETO
yBenomienust ot Kimenrta (mpu sToM bank
¢ukcupyer Bpems mnoiydeHus oT Kimenra
TaKOT0 YBEJIOMJICHUH).

5.9. Ilpu ycTpaHEeHMM TNPUYUH, MOBJIEKIINX
MIPUOCTAHOBIICHHE (mpexparieHue)
IIPEIOCTABIIECHUS bankom AIEKTPOHHBIX
OAaHKOBCKHUX yCIIyr Kinenry, banxk
BO300HOBIISIET ux IIPEIOCTABIIEHUE C
nociueAyomuM yBegomiaenuem Kinenra.

6. IlpaBa n o0si3anHOoCcTH CTOPOH

6.1  CrtopoHBI 00S3YIOTCS:
6.1.1 Ilpumensars OUII,
Harmmmonansaom Y nocrosepsronieM
Pecniy6mmku Kazaxcran/ OTP-Token.
6.1.2 He JIOTTyCKaTh HETPaBOMEPHOTO
pacrpocTpaHeHus HMH(POpPMAIMK O 3aKPBHITOM
KJII0Y€e AJIEKTPOHHOM 1udpoBoit moamucu/ OTP-
Token.

BBIIIYLICHHbIE B
entpe




KouaeiH/OTP-Token  kaObIK  KiNTI  Typaibl
aKIapaTThIH 3aHCHI3 JKapHsl €TYiH OOJIIbIpMAyFa;

6.1.3 yokimerci3  TyrramapaeiH — «Nova24y
KyHeciHe, OCK HeTi3T1 TachIMajblHa
CaHKIMsIaHOaFaH  MYMKIHIIKTI  OoJiIbIpMay

YILIiH OapiIbIK Mapanapabl KaOblIiayFa;

6.1.4 «Nova24» XKyHeciH TEK TEXHHUKAJIBIK
aKaychI3 JKaOIbIKTa Nalilaanyra,

6.1.5 OTK aiieipOacTaynbl Jaepey TOKTaTyFa
xoHe Nova24y xyleciHe, KINTTIK TachIMalFa
CaHKIMsUIaHOaFaH MYMKIHIIK —KayImi TypaJibl
KYMOH OOJIFaH KaFjaiifia e3re TaparieH Jaepey

OailmaHbICYFa;

6.1.6 «Nova24y KYHeciH  maipamany
MYMKIHCI3]1iT1 JKaraaibpIHIa «Nova24y
KYHECIHIH  JKYMBIC  KaOUIETTIriH  KaJIbIHA
KENTipy LapaiapblH KaObUIayFa.

6.2  KumeHT MiHACTTCHEI:

6.2.1 Oce Iaptnen xke3genren «Nova24y
JKYHeciH naianany TopTiOiH caKTayFa;

6.2.2 xommaHeicTarbl ~ Tapudrepre  coiikec

«Nova24y  ky#eciHae omepamus >XyprisreHi
YIIIiH YaKbITBIH/Ia KOMUCCHS TOJIEMIH KYPri3yre;
6.2.3 bankke «Nova24y xyileciHe KocyFa
KY)KaTTap/Abl YCHIHYFa,

6.2.4 Kuuent e3re tyrranapra OCK KIATTIK
TaceIMajibl Oepyre >KOHE KUITTIK TachIMajFa
pYKcaT mapoJiH xabapiayra KYKbIFbI )KOK. ¥Kcac
JKarganmap TYBIHAAFaH J)Karganna bank
Knuentke — kenrTipilyl ~ MYMKIH — 3anajiFa
KayanTBUIBIK KOTEPMEHIi.

6.2.6 ocel Ilaptka Ne 2 KochkiMIIara colikec
«Nova24y xyiieciHe Kipy YIIIH €HY aTblH JKOHE
napoJliH ajfaH Ke3/le AKTIre KOJI KOIFa >KOHe
bank exingepine oepyre.

6.2.9 «Nova24y» xyieciHaeri >XyMbIC YIIiH
ocel lllapTrieH Ke3/1eNreH TalanTaprbl COHKec
OafmapraMalbIK-TeX HUKAJIBIK Kypasiiap.isl
naiiiananyra, 3 eceOlHeH oJapabl KYMbIC
KyHiHIe ycTayFa;

6.2.10 OCK opeker erTy Mep3iMi asKTalFaH,
opekerTi TOKTATJIBIFaH HeMece 9CK
KyinanapIpymisl OpTaiIbIKIIEH MAKBIPBIT ajFaH
xaraainapaa bankke nepey xabapiayra;

6.2.11 DCK opeker ery Mep3imi asKTalFaHra
neiin 7 (KeTi) JKYMbIC KYHIHEH KeIliKTipMen
yokuterti Tyrraigapra DCK  yk3apry/skaHachlH
HIBIFApyFa IMapanap/sl )Kyprisyre;
6.2.12 Axrire Ko;m KOWFaH KYHI
«Nova24y Kyiecine KOCBUIFaHBI
KOMMCCHS TOJIEYTe;

6.2.13 OTK xamTeuFraH OepileTiH akKmapaTThiH

bankke
YIIiH

6.1.3 IIpuHumarp BCE MepBbI TUTSt
MpeAOTBPALCHUS HECAaHKIITMOHUPOBAHHOTO
JIOCTYyIIa HEYMOJHOMOYEHHBIX JIMI] K CHCTEME
«Nova24y, k kimoueBomy HocuTento DLII.

6.1.4 MHcnonwzoBarh  cuctemy  «Nova24y
TOJIBKO Ha TEXHUYECKU HCIIPAaBHOM
000pyTIOBaHUH.

6.1.5 Hewmennenno npekparuts oomen DI/ u
He3aMeJUIMTENNbHO CBS3aThCsl C IPYTroil CTOPOHOM
npu M0JI03pEHUH 00 yrpose
HECAHKIIMOHMPOBAHHOIO JOCTya K CHCTEME
«Nova24» u KJII0YeBOMY HOCUTEINIO.

6.1.6 B ciydae HEBO3MOKHOCTH
UCIOJIb30BaHusl cucteMbl «Nova24y» NpUHATh
Mepbl 110 BOCCTAHOBJIEHUIO pabOTOCIOCOOHOCTH
cuctembl «Nova24y.

6.2  Kuwmenr obs3yercs:
6.2.1 CobmogaTh  mpaBWIa
CHCTEMOM «Nova24y,
HacTosmuM Jloroopom.

6.2.2 Tlpow3BOAWTH CBOCBPEMEHHYIO OILIATY
KOMHCCUH 3a COBEpIIEHHUE OIepaluil B cucreme
«Nova24» B COOTBETCTBUHU C AECHCTBYIOUIUMH
Tapudamu.

6.2.3 IlpenocraButh B baHK HOKyMEHTHI Ha
noakirouyenne K cucreme «Nova24y.

6.2.4  KimeHT He BIpaBe mepenaBaTh APYTUM
munam KimroueBoit Hocutens ¢ DI u coobmarte
napoiss nocryna k KimoyeBomy Hocurento. [Ipu
BO3HUKHOBEHUH MOAOOHBIX cUTyaluid, bank He
HECET OTBETCTBEHHOCTH 32 BO3MOJKHBIC YOBITKH,
KOTOpPbIE MOTYT ObITh IpUUnHEeHb! KineHTy.
6.2.6 Ilognucare W mepenaTb MPEACTABUTEISIM
banka Akt cornacHo Ilpunoxenutro Ne 2 k
HACTOSIIEMY  JOTOBOPY  TpU  TOJIYYCHUH
BXOJITHOT'O UMEHHU U HapoJs A BXOAA B CUCTEMY
«Nova24y.

6.2.9 Jlna paborel B cucreme «Nova2dy
UCTIOJTb30BaTh IPOTPAaMMHO-TEXHUYECKHE
CpeICTBa B COOTBETCTBUHM C TpeOOBAaHUIMH,
MPeyCMOTPEHHBIMU HacTOsIIHM JloroBopom, 3a
COOCTBEHHBIN CUET MOJIEP)KUBATh UX B pabouem
COCTOSIHUH.

6.2.10 HezamemnmurensHo nHpopmupoBats bank
B ciyyasx wucTtedeHus cpoka pgercteus OLII,
NPUOCTAHOBIICHUST  JICHCTBUS WM OT3bIBA
VY nocrosepsronum neatpom ILIT.

6.2.11 He mo3anee, uem 3a 7 (cemb) pabouux
IHeW 1o wucrtedeHust cpoka gercrBug LTI,
OCYILIECTBHUTH MEpPOIPUATHS o
IIPOJIOHTAIMM/BBIIYCKY ~ HOBOM Ha
YIIOJIHOMOYEHHBIX JIUII.

MOJIb30BaHUS
YCTaHOBJICHHBIE

DIT




JYPBICTBIFBIH JKOHE IIBIHAWBUIBIFBIH, COHJIAN-aK

«Nova24»  »kyileciHoe  THICTI  KYMBICTHI
KaMTaMachI3 eTyre;
6.2.14 Ka3zakcrau PecrryOikachIHBIH

KOJIJAaHBICTAaFbl 3aHHAMa TaJlalTapblHA COHKeEC
«Nova24y xytecinge OTK pecimaeyre;

6.2.15 KnueHTTiH yoKUIETTI OKuIaepl e3repreH
xarmaiaa 3 (yur) OaHKTIK KYH iIIiHAE pacTaymibl
KyKaTTapAbl  MIHACTTI  YChIHYMEH baHkke
xabapayra;

6.2.16 Kinrrik TachIMaJIBIH ~ CTaHAAPTTHI
HapoJliH aybICTHIPYFa JKOHE KUITTIK TachIMAaJIbI
OFaH  YOKIJIETTI eMeC TYIFAIapAblH  KOJ
KETKi3ylH OOJABIPMANTBIH  CEHIMII Kepae
CaKTayFa, OHBIH OFaJbIIl KETYiH, allbUIYbIH,
OypMaaHyblH KOHE caHKIMsIaHOaraH
naiananybiH OonaeipMayFa 0apIIbIK
Hrapanapzpl KaObuiaayra;

6.2.17 KUITTIK TaChIMAJIIBIH
JKyHeciHe  pyKcaTKka  THICTI  peciMJIeireH
OKUICTTIN JKOK TyIFajmapra Oepyre JKoHE
ANEKTPOHABIK TOJIEM KYPri3yaAl 00 apIpMayFa;
6.2.18 xexe xaOBIK KIITI KOFaJIFaH, alllbLIFaH,
OypMmajaHfaH HeEMece OHBbl ©3re TYJIFaiap
nailaanFal JKargaiiia Kara3 TachIMaJIbIHIAFbI
OTIHILINEH 63 TIpKey KYyoJriH KaWTapbln aiy
yuiH aepey bankke xabapnayra.

6.2.19 Tipkey KyomiriH Kepi aly HeMmece
OpEKeTIH TOKTaTyFa OTIHIII OEpreHHeH KeHiH
OCK/OTP-Token kepi any Hemece OpEKeTiH
TOKTAaTy TypaJibl pecMH xabapiamara JeiiH
naiinananbayra;

6.2.20 «Nova24y» sxyieciMmeH opOip KYMBIC
CEaHChIHAH J>KYHe OJKYMBICHI YIIIH KyHeneH
HIBIFY/IBI XKYPTi3yTe;

6.2.21 «Nova24» KyHeciHne JKYMBICKa
nailaaHblIaTEIH ~ KOMIBIOTEPre  PYKCATTHI
mekreyre. Erep kommnbroTepre (QpU3MKaJIbIK KOJ
KeTKizyre Oakbulay KaMTaMachl3 eTUIMEreH
xarfaiiga KnueHT caHkuusnanOaraH pyKCaTThl
KOHE BHpYCKAa Kapchbl OakpUiaylZaH Kopray

«Nova24y

OafapiaMalibIK-annapaTThIK KyHeHi
nanana”ybl THIC:

6.2.22  caHkuusngaHOaraH  pyKcaT  HeMece
«Nova24y xKyhect apKbLIBI [MoTka

CaHKIMsIaHOaFaH pyKcaTKa KYMOH OalfKairaH
Karganunaa;
. caHKIMsIaHOaraH pyKcar Hemece
«Nova24y xKyhect apKBLIBI [MoTka
CaHKIMsIIaHOaFaH pyKcaTKa KYIiK TyFaHa;

® Kipy aTaybIH )KOHE/HEMece Kipy mapoJIiH,
KoHE/HeMece  Kapusli eTKeH JKOHe/Hemece

6.2.12 B newp mnommmcaHus AKTa OIUIATUTH
banky KomHCCHIO 32 MOIKIIOYEHHE K CHCTEME
«Nova24.

6.2.13 ObecneunTh IIPABUJIBHOCTb u
JIOCTOBEPHOCTh ~ IepenaBaeMoil  uHdopmanuu,
coaepxamieiics B OII/], a Tarxke HamjexKaulyro
paboty B cucteMe «Nova24y.

6.2.14 Odopmmste DI/ B cucreme «Nova2dy
B COOTBETCTBUU C TPEOOBAHUSAMU JCHCTBYIOLIETO
3akoHozarenbcTBa PecnyOnnku Kazaxcran.
6.2.15 Ilpy u3MEHEHUW YIOTHOMOYEHHBIX JIUIT
Knuenra B Teuenue 3 (Tpex) OAHKOBCKUX JHEH

U3BEIIATh bank C 00s13aTebHBIM
Ipe/ICTaBICHUEM MOJITBEPIKTAFOIITIX
JOKYMEHTOB.

6.2.16 Xpanuts OLIl B HamexxHOM MecTe,
UCKIIIOYAIONIeM  JIOCTyl K = HeMy  He
VIIOJIHOMOYEHHBIX ~ JIMI, T[PHUHUMAThb  BCE
BO3MOKHBIE MEpBI JUISI TPEIOTBPAILCHHS €ro
HOTepH, PACKpPBITHA, UCKaKCHHUS u

HECAHKIIMOHUPOBAHHOTO MCIIOIH30BAHUSI.
6.2.17 He nomyckats nepenauy DI mumam, He
UMEIOIINM HaJUIeKALUM obpazom
OOPMJICHHBIX IIOJIHOMOYMH Ha JOCTYN K
cucteme «Nova24» u IpOBEJEHHUE FIEKTPOHHBIX
IJIATEKEH.

6.2.18 HesamemnmurensHO oOpaTHThCs B baHK,
YIIOJTHOMOYEHHBIE OpraHbl C 3asBJICHHEM Ha
OymaxxHom Hocutene Ha or3biB JLII/ OTP-
Token B cnyvae motepu, pacKphITHsI, HCKAKECHHS
JIMYHOTO 3aKPBITOTO KIIFOYA WM WCIOJIB30BAHUS
ero JpyruMu JUIaMH.

6.2.19 He wucnons3oBars DIIII/ OTP-Token,
nocjae TMOAayM  3asBJIEHUS Ha OT3bIB WU
MPUOCTAHOBIICHHE JCUCTBHS PETUCTPAIIMOHHOTO
CBUJIETEJIbCTBA, 10 OQULHUAIBHOTO YBEAOMIICHUS

00 OT3bIBE WM TMPUOCTAHOBJICHUH  JICHCTBUS
PETUCTPAIIMOHHOTO CBHJICTEIILCTRA.
6.2.20 Tlocne xaxmoro ceaHca pabOTBI C

«Nova24» ocylecTBIATh BBIXO U3 CUCTEMBI..

6.2.21 OrpaHu4yuTh JOCTYI K KOMIIBIOTEPY,
KOTOPBII HCHoOJb3yeTcs: Uisl paboThl B CUCTEME
«Nova24». Eciu HeBO3MOXHO 00ecrneyuTh
KOHTPOJIb (PU3NYECKOT0 JOCTYIa K KOMIIBIOTEPY,
KnmeHT mMOMmKeH WCImoab30BaTh MPOTPaMMHO-

anmapaTHbIe CHCTEMBI 3aIUATEI OT
HECaHKIIMOHHUPOBAHHOTO JoCTyTa u
AHTHUBUPYCHOTO KOHTPOJISL.

6.2.22 He3zameanuTeasHO, JIFOOBIMU

JOCTYIHBIMU criocobamu uHpopMupoBaTh bank
B CIIETYIOLINX CIyJasx:

. pu oOHapyXeHUU




OJIApJIBIH Ke3 KENTCHIHIH >Kapus eTUTyiHe KYAIK
OoJIFaH;

. OCK »xofanraH armaiaa (OHBIH iHIH/E,
kerin DCK TaObLIraH jxaraaiia);

. OCK opeker ery Mep3imi  asKTalFaH
JKaraaina.

KimeHTTeH aTanraH aknapaT ajblHFaH jKaFaana
bank «Nova24y» xyiecinne ocel LapTTeiH
6.2.23.-1. Oenritenren wMepsimae KiuenTreH
Kara3 TachIMaJIBIHIAFBl OTIHIII aJlFaHFa JeHiH
yaKBITIIIA TEKEY KOIOJIbI KYPTi3e/i;

6.2.23  bankke 6.2.22.-T.  Ke3jAeNreH
XKaraanapaa Keneci AKYMBIC KYHIHCH
kenrikTipmeit «Nova24y xyiieciH nainananymeH
[lorrap OoWBIHIIA oONEpanUsIapAbl TOKTATY
TypaJlbl  Kara3  TachIMaJbIHAAFBl  jka30ara
oTiHIIITI ycbiHyFa. Kepceriaren Mep3iMae
Knuentren Kara3 TachIMaJbIHAAFBl JKaz0aria

OTIHIIITI anMaraH >Karmaiiga bBamk «Nova24»
JKYHMECIHIe  olepamusuiapra TexXey  KOHIbI
Oy3yFa KYKbLUIbI.

6.2.24 3CK mnaiinananyra KOMIObIOTEPIE KAXKETT1
OarapiamainapibiH 00JIybIH KaMTaMachl3 €TYTE;

6.3. KilneHT KyKbUIbI:

6.3.1 ocel lapTtnen ke3nenreH maprrapia
«Nova24y  xyileciHie >3JeKTPOHIBIK OaHKTIK
KbI3METTEp/ll aliAananyFa;

6.3.2 bankren ocer IllaptTnen ke3menreH
MIHJETTeMEeNepiH THICTI OpPBIHAANYBIH Tamam
eTyre;

6.3.3 «Nova24» kyileciHIe  TEXHUKAJIBIK
(GarmapimamMarbIk) KOHE OTIEPAITHSITBIK
CUTIATTaFbl KUBIHIBIKTAp TYBIHJAFaH JKaraanja
OoCBhl Mocenenepal mmemy yuriH baHkTiH web-
caiThlHIa  KepceTuireH  TeneoHmap  MeH
MeKeHXaitap 6olibrHIa bankke xabapiacyra.

6.3.4 ocer Hlaprrein  11.4.-1. ke3xenreH
toptinTe «Nova24y xyihecinen ocbl [lapTTeiH
opi  Kapaiifel  OpbIHAANybIHAaH ©Oac  Tapry
KOJIBIMEH Oac TapTyra.
6.4  baHk MiHAETTI:
6.4.1 Kmmentr ocer Ilaptnen ke3menreH

TajantapAbl OpbIHAAaraH Ke3ne KiueHTTI ofaH

HECaHKIMOHUPOBAHHOTO JIOCTYyTIA, 60
MOJ03PEHUSIX Ha HECAHKIIMOHUPOBAHHBIN JOCTYI
K Cuery mocpeacTBOM cucteMbl «Nova24y;

. MpU  pa3MIallieHHd BXOJAHOTO HMMEHHU
W/WAM BXOJHOTO MapoJisl, W/WIA MOJO3PEHUU B
pasriaieHuu Jiroooro U3 HUX;

. npu yrepe OIII (B ToM uucie u B
ciydae, ecnmu B mocnenyromem OIIT  Obima
HalieHa);

. B Clly4ya€ MCTEUCHHUS CpOKa JIeUCTBUS
SUIL.

IIpu nomysenun ot Kimenra yka3zaHHOU
uHpopmanun baHK oCyIecTBiIsET BpPEMEHHYIO
0JIOKMPOBKY oreparuii B cucteme «Nova24» 1o
nonyueHuss ot Kimenra  3asgBieHuss Ha
OYMa)KHOM HOCHUTEJIE B CPOKH, yCTaHOBJICHHBIE
MyHKTOM 6.2.23 HacTosuiero Jlorosopa.

6.2.23 IlpeacraButh B baHKk mnHChMEHHOE

3asBJICHHE Ha  OyMaXHOM  HOCHUTEJIE O
MpUOCTaHOBJICHUU omnepanuid no  Cueram ¢
UCIOJIb30BaHMEM cucteMbl  «Nova24y B

Clyyasix, NPEeIyCMOTPEHHbIX MyHKTOM 6.2.22
HE MO03[Hee cienyolero pabouero aHs. B
ciydae HemosyueHust oT KimeHra 3asBineHus Ha
OyMa)XHOM HOCHTEJIE B yKa3aHHBIM cpok, baHk
BIIpaB€ OTMEHHUTH OJOKMPOBKY  oOmepanuii B
cucreme «Nova24y.

6.2.24. QOOecreuyuTh HAINYUE HEOOXOINMBIX
nporpaMM Ha KOMIBIOTEpPE JUIS MCIOIb30BAHUS
SLIT

6.3  KuwmeHt umeer npaso:

6.3.1 Ilomb3oBarbes AIIEKTPOHHBIMU
O0aHKOBCKMMH yciayramu B cucreMe «Nova24y
Ha YCJIOBUSX, MNPEIyCMOTPEHHBIX HACTOSIIUM
JloroBopom.

6.3.2 TpeboBatb oT banka HagIexamero
UCTIONTHEHUST 0053aTeNbCTB, MPEIYCMOTPEHHBIX
HacToAmM JloroBopom.

6.3.3 Ilpm BO3HUKHOBEHUU BOIIPOCOB
TEXHUUYECKOTO (IporpaMMHOT0) U
ONEpallMOHHOTO Xapakrepa B cucteMe «Nova24y
oOparuthcst B baHk Ju1s pemieHust 3THX BOMPOCOB
no TenedoHaM U ajgpecaM, yKazaHHbIM Ha web-
caire banka.

6.3.4 Ortkazatbcs oT AJIEKTPOHHBIX
0aHKOBCKUX yciyr B cucreMe «Nova24y mytem
OTKa3a oT JAIbHENIIETO HCIIOJIHEHUS
HACTOSILEro Jlorosopa B NopsiZKE,
npeaycMoTpeHHoM 11.11.4 Jlorosopa.

6.4  bank obs3aH:
6.4.1 Ilpu BBITIOJTHCHUH Kmmentom
TpeOOBaHUM, NPETYCMOTPEHHBIX HACTOSIIUM




KIpy aTblH JKOHE »JKyHere pykcaT MapoiiH
yceiHyMeH «Nova24y xyiiecine Tipkeyre.

6.4.3 Kiumenrri «Nova24y KyHecine
TIPKETCHHEH KEWIH OJ apKbUIbl AJIEKTPOHIBIK
0aHKTIK KbI3METTEP YCHIHBUIATHIH baHkTiH web-
CalTBIH/A TUICTI KBI3METTI KaMTaMachl3 €TyTe.

6.44 Kmuentr ocel IaprTeiH, bank mnen
Knuent apacheIHa ’KacachblIFaH e3re
KeJiciMaepiH JKoHE Kazakcran
PecriyOnkachIiHBIH KOJaHBICTAFbI TaJanTapbl

mapTTapelH cakraraH maprra KmuenttiH DTK

OpBIHJIAYFa;
6.4.5 Kiuenrren OCK/OTP-Token
YpIIaHFaH IbIFbI, YKOFaJIFaH IbIFbI HEeMece

CaHKIMsUIaHOaFaH pyKcarT jKacay 9peKeTi Typabl
xabap amran okarmaiima «Nova24»  xyiieci
OOMBIHIIIA ONEepaLUsHBbl Jiepey TOKTaTyFa;

6.4.6 DaEeKTPOHIBIK OAHKTIK KbI3MET KOPCETYI
YCBIHFAH K€3/I¢ aKMapaTThlH KYIUSIIBUIBIFBIH
KaMTaMachl3 €Tyre;
6.4.7 KineHTke KbI3MET KOPCETYAlI  OCHI
Hlaproen, Kazakcran PecnyOnukacbiHbIH
KOJIJAHBICTaFbl ~ 3aHHAMAChIMEH  OenriieHreH
TOpTINTE XoHE Mep3imue «Nova24y KyHeciHiH
TEXHOJIOTHSUIBIK ~ MYMKIHAIKTEpiHE  COHKec
KYPrizyre;

6.4.8 KumeHTTIH mOTTapsl OOWBIHIIA TOJIEM/II
KnueHTTiH moTTapblHa pyKcaT coMa IIEeKTepiHIe
kaOburnanran DTK HeriziHze Kyprizyre;

6.4.9 Kinenrke ocel Ilaprrein 3.1. —T.
KOpCETIIreH MekeHxail OoitbiHIa bankTiH web-

CaiThlHA ~ KaXeTTI  aKmapaTThl  JKapusiay
xonbIMeH «Nova24y KYHeclHIe KbI3MET
KOpCeTy epekenepiHiH OapiblK — e3repictepi

TypaJibl YaKbITBIHA Xa0apiayra;
6.4.10 «Nova24» xyieciHie aknapaTThIK >KOHE
KeHec Oepy/il Kyprizyre;

6.5  baHK KyKbUIBI:

6.5.1 «Nova24» »xyilieciHe caHKUUsIaHOaFaH
pYKcaTKa J>KOHE KbI3MET Kayimnci3mirin Oy3yra
TaNMbBIHBIC JKacay Ce3iri TybIHJAFaH >KaFmaiina
OapIIbIK JKarIah el aHBIKTaraHra Ieiin
Kmuentnen Oepinren OTK opeiHpamayra, an
Kmuent bankke OTK xeHenTkeH Karjaaiaa
Knuentren KimMeHTTIH yoKiNeTTI TyJIFajgapbl KOJI
KOWFaH koHe KIMEHTTIH KOJI KOO YJTICI KoHe
Mep Oenmepiemeci 0Oap KyKaTka CcolKec

HoroBopom, 3apeructpupoBaTb Kiuenra B
cucreme «Nova24y» C TIIPUCBOCHHUEM €MY
BXOJIHOTO HMMEHM M Tapoyis A JocTyna B
CUCTEMY.

6.4.3 Ilocne perucrpanuu Knmenra B cucreme

«Nova24y o0ecreunTh €My HajJIexaliee
(YHKIIMOHUPOBAHUE web-caiiTa banka,
MOCPEJICTBOM  KOTOPOTO  HPEIOCTABISIOTCS

3JIEKTPOHHBIE OAHKOBCKHUE YCITYTH.

6.4.4 HWcnonuare JI1J] Knuenra, npu ycioBuu
cobmonenuss KinneHTOM yciaoBHH HacTOSIIEro
JloroBopa, MHBIX COIVIAIIEHUH, 3aKIFOUYEHHBIX
Mexnay bankom u KiumeHtom u TpebGoBaHUi
JIEHCTBYIOILIErO 3aKOoHOJaTenbcTBa PecnyOnuku
Kazaxcran.

6.4.5 HememieHHO TPHUOCTaHOBHUTH OIEPALUN
no cucreme «Nova24» Npu MOJYy4YEHUU OT
Kiuenta cooOmmIeHHs O XWINEHUHW, yTpaTe
OUIT/OTP-TokeHa, COBEpIICHUH WM TIOMBITKE
COBEpILEHHS HECAaHKIIMOHUPOBAHHOTO JIOCTYIIA.

6.4.6 Ob6ecnieunth KOH(UIEHIINAIbHOCTb
uHpopManuu npu IIPEJOCTaBICHUH
AIIEKTPOHHBIX OAHKOBCKUX YCIIYT.

6.4.7 OcymectBiiate obcnyxuBanue Kimenra
B MOPSIIKE ¥ CPOKU, YCTAHOBJIEHHbIE HACTOSALIUM
JloroBopoM, AEMCTBYIOIUM 3aKOHOJATENbCTBOM
PecnyOnuku KaszaxcraH, B COOTBETCTBUU C
TEXHOJIOTUYECKUMHU BO3MOXKHOCTSIMH  CHCTEMBI
«Nova24y.

6.4.8 OcymecTBuaTh IMJIaTeXKd MO CyUeTaM
Knuenta Ha ocHoBanum npuHsaThix OIIJ] B
npefenax CymMM, JOCTYIHBIX Ha cyeTax
Kinenra.

6.4.9 CpoeBpeMeHHO MpenocTaBiATh KimeHty
uH(popMalMio 000 BCEX H3MEHEHMSIX IPaBHII
oOcnyxuBanusi B cucteme «Nova24» mnyreMm
nyonukauu  HeoOxonuMou uWHQoOpManuu Ha
web-caiite banka mo aapecy, ykazaHHOMY B II.
3.1. Hacrosmero Jlorosopa.

6.4.10 OcymectBnsaTe  WHGDOPMAIIMOHHOE U
KOHCYJIbTAIIHOHHOE CONPOBOXACHUE CHCTEMBbI
«Nova24y.

6.5  bank umeer npaso:

6.5.1 B ciayyae BO3HUKHOBEHMS I10/103pEHUI
Ha HECaHKIIMOHWPOBAHHBIA JIOCTYIM W IOMBITKH
HapylmeHus 0e30MacHOCTH (YHKIMOHUPOBAHUS
cucreMbl «Nova24y» He HCHOJHATh NEPEIaHHbIE
Kmuentom  DOIIJI 10  BBIACHEHUS  BCEX
00CTOSITENBCTB, a B Cily4yae HampaBJICHUS
Kmuenrom banky DIIJ[ moTpeboBaTh Takxke OT
Knuenra odopmileHHs MIAaTEXKHOTO IOKYMEHTa
Ha OyMa)XHOM  HOCHTENE, TOANKUCAHHOTO




KnueHTTiH KyonaHapIpFaH Mepi OachbUTFaH Karas
TaCHIMAJIBIHJAFBl TOJIEM KYXKaTbIH pecimMueyai
TaJjal eTyre;

6.5.2 Erep Knuenrriy tenemi 6amama 100 000
000 (>xy3 MWUIMOH) TEHTEIICH acKaH jKarjanja
KnueHt tapamblHaH pacTay ajaMacTaH —OChI
TeJeMal Kyprizoeyre;

6.5.3 Kmmentr ocei llaprrel Oy3raH Hemece
TUICTI OpblHIaMaraH karjaiga KimeHTtke
TOKTaTy KYHiHeH Oacrtan 2 (eKi) )KyMbIC KyHIHEH
keurkTipMell  KiMeHTKe  »IeKTpPOHABIK — Xar
xKoJjay konbiMeH «Nova24y sxyiieci OoibIHIIA
KnueHTTIH )KYMBICBIH TOKTATyFa;

6.5.4 Tipkey KyomiriHiH OpekeT eTy Mep3imi
asikrasiral, Kyonanaelpyisl opranslkneH Tipkey
KyoJIiri OpeKeTi TOKTaThUIFAaH HeMece Kepi
anpiarad karpganna  Kowmentrig  «Nova24y
KYHECIHE PYKCATTHI TeXKEyTe;

6.5.5 Hlaprnen ke3menreH xarmaiimapaa Oip
TapanTel TopTinTe ocbl IllapTThl opi Kapaii
OpbIHIAy/laH Oac TapTyFa;

6.5.6 DbaHkTiH caWTBIHIOA THICTI
OpHAJIACTBIPY  KOJBIMEH  HPOQPHIAKTUKAIBIK
KYMBICTAp  JKYPri3y JkoHe OarjapiaMaiblK
KaMTaMachl3 eTyai jkaHapTy ymiH «Nova24y
KYHUECIHIH KYMBICBIH TOKTATY¥Fa;

6.5.7 ocer llapTTeiH mIAapTTapblHA COliKeC
Knuentriy baHkTe amkaH Ke3 KeJlreH IIOThIHAH
aKLENTCI3 TOPTINTE KOMUCCUSATIAPIABl  KOHE
TOJICHyre THIC ©3reé CcoMalapibl IIbIFbIHFA
Kazyra;

6.5.8 ocer IllapTTel >kacackaH ke3feH Oacram
10 (on) xyMmbIc KyHI imiHAe KIHeHTTIH &KyMbIC
OpHBIHA TEXHUKaJIBIK cebenTepaeH
#oHe/Hemece KimeHTTIH AKTIre Koi KoiMaybl
ceOebineH  «Nova24y» KyHeciHe  KOChUTY
MYMKIHIT1HIH KOKThIFbIHAaH [lapTThl opi Kapait
OpBIHZAy/AaH Oip TapanTel TOPTINTE Oac TapTyra;
6.5.9 Oyr xeninge Kmmentke ocel Illaptnen
Ke37ienreH TopTinTe «Nova24y xyieci OoibIHIIA
KIMCHTTEpre  KbI3MET  KepceTy  OoibIHIIA
BbankTtig TapudTrepine e3repTysep eHri3yre;
6.5.10 xe3 kenreH Herizmep OOMBIHINIA OCHI
[[Taptr TokTaThbulFraH xkarnmaiga «Nova24y
KyheciHe pyKcaTThl xkalyra;

6.5.11 Orinimre kopcetinreH KimeHTTIH
IOTHIHJA aKiia OoJMaraH/maigananyra THIMBIM
CaJIbIHFAaH HEMECE IIBIFBIC  OlepalusIapbiH
TOKTAaTKaH oJKarmaiima  aOOHEHTTIK  KBI3MET
kepcety Tosnemi yuriH Lot perinae xone 3 (yir)
KYHTI30emK aimgan aca KimeHT kepceriireH
KOMHCCUSIHBI ~ ©3reflell  Toclie  TesleMereH

xabapiama

YIOJHOMOYEHHbIMH  junamu  Kimenta wu
3aBepeHHOro neyarbio KineHra B COOTBETCTBUU
C JOKYMEHTOM ¢ oOpa3nmamMu TMOJAIuce u
orTucka neyatu Knuenra.

6.5.2 B cayuae, ecium mmiarex Kiuenra
npesbimiaer 100 000 000 (Cro MMIIIMOHOB)
TEHre B JKBUBAJICHTE, HE IMPOBOJUTH JaHHBIN
wiatex 0e3 TMOoJlydeHHs] TOATBEP)KICHHS CO
ctoponbl Kinenra.

6.5.3 IlpuocranaBmuBate pabory Knuenra mo
cucreme «Nova24y, B cilydasx HapylmICHHUsS WU

HeHaJUIeKaIero HUCIIOJTHEHUSA Kinnentom
Hacrosmiero  JloroBopa, ¢  HampaBi€HUEM
Kimmenry 3JIEKTPOHHOTO nucbMa c

yBeJIOMJICHHEM He Mo3faHee 2 (AByX) paboumx
JTHEH ¢ TaThl TPHOCTAHOBIICHUSI.

6.5.4 bnokupoBars nocryn Kimenra B cucremy
«Nova24» B ciy4yae UCTEUEHUS CPOKa JNEHCTBUS
OUII, npuocTtaHoBIeHUsT NEHCTBUS WM OT3bIBA
Vnocroeepstomum  ueHtpom  OUII  npm
COOTBETCTBYIOLIEM yBeoMIIeHnH banka.

6.5.5 B 0JHOCTOPOHHEM MOPSJKE OTKAa3aThCs

OT JANbHEHIIEr0 WCIHOJHEHUS HACTOSIIErO
JloroBopa B  ciy4asx, HpeAyCMOTPEHHBIX
JloroBopom.

6.5.6 IlpuocranaBnuBaTth pabOTy CHUCTEMBI

«Nova24» nns npoBeneHUs NPOPUITAKTHUECKUX
pabot u OOHOBJIEHHUS IPOrPaMMHOTO
obecrnieueHus c pa3MelieHeM
COOTBETCTBYIOIIMX YBEIOMJICHMH Ha caiite
banxka.

6.5.7 CrouceiBath B 0€3aKIENTHOM TMOPSAKE

KOMHUCCUHN WU )prrI/Ie CyMMI)I, IIoJICKalue
ymiare B COOTBETCTBUHM C  YCIOBUSIMHU
Hacrosimero JloroBopa ¢ mo0Obix  CueroB

Knuenra, oTkpbIThIX B baHke.

6.5.8 B omHOCTOpOHHEM MOpPSAKE OTKA3aThCs
OT JanpHeimiero ucnoinHeHuss  JloroBopa B
teyenue 10 (mecsitu) paboyux AHEW C MOMEHTa
3aKJIIoueHus1 Hactoswero Jlorosopa B ciyuae
OTCYTCTBHS BO3MOKHOCTH MOJKITIOYUTH CUCTEMY
«Nova24» na paboyem wmecte Kimenta mno
TEXHUYECKUM TPUYMHAM W/WIH HE TTOMIMUCAHUS
Knuentom Akra.

6.59 B 0aHOCTOpOHHEM TIOPSAKE BHOCHUTH
u3MeHeHus B Tapudsr banka Ha o6cimyxuBaHue
KJIIMEHTOB 10 cucteMe «Nova24y, yBeIOMHB
Knuenta B mopsake, IpeIyCMOTPEHHOM
HactogmumM JloroBopom.

6.5.10 B ciywae mnpekpaiieHus HaCTOSILIETro
JloroBopa 1o J100OBIM OCHOBaHMSIM 3aKpBITh
noctyt K cucteme «Nova24y




karnmaiina bank Oip TapanTel ToprinTe KimeHt
OepereKk COMachlH TOJBIK TOJETeHTe JeHiH
«Nova24» xyHeciHIe  KbI3MET  KOpCeTyxl
TOKTaTyFa KYKBLJIBL;

7. KpI3meT TOJ1eMi

7.1 «Nova24y >xyiieciHe KOCKaHbI YIIiH baHk
KbI3MeTiHe TeseM KIMEeHTTIH KoiMma KOJ TeJieM
Kyprizyi  Hemece  KumeHntriH — OtiHimre
KOPCETKCH aFbIMJAFbl IIOTBIHAH  KOMUCCHS
COMACBIH AaKIENTCi3 TOPTINTE aly >KOJbIMEH
KonanpicTarsl  banktiH Tapudrepine colikec
AKTIre KOJ KoWFaH KyHi xypriziteni. CoHbIMeH
karap KiueHTTiH TanaObl OoWbIHINIA AKT KOJ
KOMBUIFAaH ~aiJbIH COHFBI JKYMBIC KYHIHEH
KemnkTipMeli baHk KepceTUIreH KbI3METTepre
I0T-(PaKTypaHbl YCHIHAIBL;

7.3 a0OHETTIK TOJIEM TOJIEM COTiHE
KonjaneicTarel  bank  Tapudrepine colikec
Knuentrin OTiHIIITE KOPCETKEH aFbIMIarbl
IIOTBIHAH  KOMHCCHS ~ COMAaChIH  aKIENTCi3

any/Tikeneit ne0GeTTey KOJBIMEH ail CalblH,
aiiAbIH O1pIHII )KYMBIC KYHI JKYpri3uiesl.

7.4 Ocsl aptTeiy 7.1.- x0HE 7.3.-T.T. coiikec
KnueHnt aif cailblHFbI a0OHEHTTIK TOJEMIl aly
KYHIHE OTIHIIITE KOPCETUITeH YJITTHIK BaJlOTa1a
[IloTTa KaXeTTi coMaHBl KaMTaMachl3 ETyre
MiHaeTTi. Erep xommccus anyra apHanFaH
Ilorra xoHe Kimenrtrin bankre amkaH eo3re
[oTTapeiHIa TeHreneri KayKeTTi coma 6oaMaraH
Hemece IlloT OoifblHIIA aKmIaHbl HeJIEeHyTre
HIEKTey KOWBUIFaH *araaiina KiueHt kommMa Koo
aKila eHTI3yre HeMece OJjap/bl e3re OaHKTep/e
alllKaH OaHKTIK MIOTTAapbIHAH aylapyFa MiHAETTI.
IIlorra TONBIK KoyieMmae aOOHEHTTIK TOJIEM
JKYpri3yre akxiia >KeTiCllereH armaiga bank
KopceTiireH komuccusi Tesnemi moTeiHa [oT
OOWBIHIIA KOJ KETiMII KaJNABIKTHI — anmyFra
KYKBLTBL.

7.5 KiueHTTiH OTIHIITE KOPCETKEH aFbIMJIaFbI
MIOTBIHA aKIia OOJIMaraH »armaiia KOMHUCCHUS

6.5.11 B cimywae otcyrcTBHS aeHer/mpu
HAJIO)KEHUH apecta JUO0 MPHOCTAHOBJICHUS
pacxonHbix onepanuu Ha  Cuere KimeHnra,
yKa3aHHOro B 3asBKe B KadectBe Cuera mis
oruiaTel aDOHEHTCKOTO O0CTYKUBaHUS, U/UIN HE
omarel KameHToM yka3aHHOW KOMHMCCHUU WHBIM
crocobom Oomee 3 (Tp€Xx) KaJEHIAPHBIX
MecsileB, baHk BopaBe B OJHOCTOPOHHEM
MOPSIIKE TPHUOCTAHOBUTH OKa3aHUE YCIYr B
cucteme «Nova24y JI0 TOJHOW  OIUIAThI
KiineHToM CcymMmBbl 3a1071KEHHOCTH.

7. Onaara ycayr

7.1 Omnara ycnyr baHka 3a MOJKIIOYECHHE K
cucteme «Nova24y, ocyuecTBiIseTcd B J€Hb
noAnucaHuss AKTa COINIACHO JACHCTBYHOLIUM
Tapudam banka nyrem omiatel KimeHrom
HAIMYHBIMH ~ JIUOO TyTeM  0e3aKIeNnTHOTO
cnucanusi baHkoM cyMMbl KOMHUCCUU C TEKYLIETO
cuera Kiinenra, ykazansoro B 3asiBke. [Ipu aTom
no Tpeboanuio Knuenta bank mpenocraBiseT
cueT-paKkTypy Ha OKa3aHHBIE YCIyrH, HO HeE
MO37HEee MOCIeAHero paboyero AHA Mecsdla, B
KOTOpPOM IMOANUCAaH AKT.

7.3 Omnata aOOHEHTCKOM IIAThl MPOU3BOIUTCS
€KEMECSIYHO, B TEPBBIA paboumii AEHb Mecdla,
yTeM U3bIATUS B 0e3aK1enTHOM
MOPSIIKE/TIPSMOTO  Ie0€TOBaHMS bankom
CyMMBbI KOMHUCCUHU C TeKyulero cyera KiueHrta,
YKa3aHHOTO B 3asiBKe, B COOTBETCTBUU C
Tapudamu banka, AeliCTBYIOIIMMH Ha MOMEHT
OTLJIATHI.

7.4 B coorBerctBuM ¢ InyHKTamu 7.1 u 7.3
Hacrosimero  JloroBopa  Kmment — o6s3an
o0ecrieunTh HAINYME HEOOXOIUMON CyMMBbI
neHer Ha (Cdyere B HAIMOHAJIBHOW BAJOTE,
yKa3aHHOM B 3asBKe, B JE€Hb H3bBATUA
eXeMecsYHOM a0OHeHTCKOoW ImaTel. B ciydae
ecin Ha Cuere, IpeJHA3HAYEHHOM JUISI U3BATHS
komuccuu, U WHbIX Cuerax KimeHTa OTKpBITHIX
B banke B TeHre, OTCyTCTBYeT HeoOXoanmas
cymma, Jubo mno Cyery  yCTaHOBJIEHBI
OTPAaHUYEHUsI TIO0 PACHOPSIKEHUIO JIEHbraMu,
Kimuent o006s3aH  BHeCTH a0OHEHTCKYIO ILIATY
HaJUYHBIMU JIEHbIaMHU WIIM TIEPEYUCIHUTHh €€ C
OaHKOBCKMX CUETOB, OTKPBITBIX B JIPYTHUX
Oankax. B caywsae ecnmu gener Ha Cuere
HEZ0CTaTOYHO JUISt OCYIIIECTBIICHUS
aOOHEHTCKOM IUIaThl B MOJHOM pasMmepe, baHk
BIIPABE M3BATH JOCTYIHBIA OCTaTOK o Cuery B
CYET OIIaThl YKA3aHHON KOMMCCHHU.

7.5 B ciyyae OTCYTCTBUA JEHEr Ha TEKYIIEM
cuere Kumenra, yka3zaHHoM B 3asBKe, IO




bankTiH Kapaybl OoipiHma Knwenttiy bankre
TEHreAe allKaH Ke3 KelIreH o3re OaHKTIK
IIOTBIHAH AKIICTITIK TOPTINTE abIHA/IbI.

7.6 banktin 6ipHemie dummangapeiaaa Llot/Tap
OosFaH JKarjaiiia aOOHEHTTIK TeyieM ail cailblH
ocel Illapr skacaceurFaH koHe KitmeHTTIH
Otinite  kepcerkeH  LloTrel  ambuIFaH
¢wmangapaa faHa baHKTIH — KOJIaHBICTAFbI
Tapudrepine colikec aabIHAIBI.

7.7 «Nova24y xyieciHae KbI3MET KOpCeTUIeTiH
Kmuenrrin IlloTeiHaa mnailiganaHyFa ThIWBIM
CQJIBIHFAH/IIIBIFBIC  OTICPAIUSUIAPBIH  TOKTATKAH
Karjaiaa aDOHEHTTIK TeJleMl any naijanaHyra
TBIMBIM ~ CATyABl aJbIll  TaCTaFaHHAH/IIBIFBIC
OmepanusUIapplH  TOKTaTy  Typaibl  OKIMAl
Oy3raHHaH KkeiiH Hemece KuimeHntriH bankre
amKaH oe3r¢ OaHKTIK IIOTTAPBIHAH IIOTTHI
TiKenel 1e0eTTey KOIbIMEH JKYpri3iiesi.

7.8 Ocsl laptTel Oy3ran/IlloTT(-apm)sl xankaH
xarmaiina  Kmwment  Bank  Tapudrepimen
OCNTIJICHTeH MOJIepAe aFbIMIarbl ail  YIIiH
A0OHEHTTIK  KBI3METKE KOMHCCHS  Telleyre
MIHJETTI.

7.9 KnueHTke KbI3MET KopceTy aliMarbl ©3repreH
xkargaiina  lorr(-apm)sr  e3repTy  OTiHIII
Heri3iHAe a0OHEHTTIK TeJeM ajy >KYpri3uieTiH
baHkTiH e3re QuinagbIHAa KYPri3ijaei.

7.10 Tapudrepai e3repTy Typaibl, ONepaHsuIbIK
KYHHIH Y3aKTBIFBIH ©3repTy Typanbl Kinentke
xabapimama bBaHKTIH FUMapaTTapblHIa SKOHE
(nemece) bankTig www .kassanova.kz.
UHTEpHET-CalThIH A xabapaaHasIpy
OpHANACTBIPy KOJBIMEH THICTI ©3repTyiepal
KOJJIaHbICKa eHri3reHre Jneiin 14 (oH Tepr)
KYHTI30€IK KYH/Ie KYpri3iiei.

8. TapanTapabIH *KayanTbLIbIFbI

8.1. Ocel Ulapt OofipiHIIa MiHAETTEMENEP/II
OpBbIHJAMaFraHbl HEMECE THICTI OpbIHJaMaFaHbl
yuin TapanTtap ocel IllapTtka xone Ka3zakcran
Pecny6iinkachIHbIH KOJITaHBICTAF bl
3aHHaMachblHa COMKeC )KayanThUIBIKTHI KOTepe/Il.

8.2. bBank KiueHTreH »kacacbUIFaH DaHKTIK
IIOT IapThIHA COUWKEC JJICKTPOHABIK TOleM
KY)KaTTapbIHBIH ~ YaKbITBIHIAA  JKOHE  JIYPBIC
OpBIHIATYbIHA KAYyaNTHUIBIKTEI KOTEPE/Ii.

8.3. KnueHntriy  yokinerTiri

bank JKOK

ycMoTpeHnio banka komuccusi B 0€3aKIIEITHOM
MOpSIKEe W3BbIMAeTcs C  JIroOOro JIPYTroro
OaHkoBcKkOoro cuera KimeHnta B TeHre,
OTKpBITOrO B banke.

7.6 Ilpu wanmumm CyeTa/OB B HECKOJBKUX
¢wmanax  banka,  a0OoHeHTckas  IuIaTa
eKeMeCIYHO CIIUCBIBAETCS COTJIACHO

neiictByromuM Tapudam banka, Tonpko TeMm
dbunmarom, B  KOTOPOM OBbUI  3aKJITIOYCH
HacToammi JloroBop u otkpeit Cuer Kiuenra,
yKa3aHHBIN B 3asiBKE.

7.7 B ciydae HAJIOKEHHUS
apecTa/mpUOCTaHOBIICHUSI PACXOIHBIX OMepanuit
Ha Cuer/e KimeHnra, o0oOCTyXHBAIOIIETO B
cucteme «Nova24y, cnucaHue aOOHEHTCKON
TLJIATHI MIPOU3BOUTCS mnocJie CHSATHUSA
apecTta/OTMEHBI pachopsHKeHUS 0
MIPUOCTAHOBIICHUH PACXOJHBIX OINEpalud WU
U3BIMACTCS C JIPYrUX OaHKOBCKUX CUETOB
KnuenTa, oTkpeiThiX B banke myrem mpsmMoro
Je0eToBaHus cueTa.

7.8 B cmydae pacTOp>KE€HUSI HACTOSIIETO
JHoroBopa/zakpeitusi Cuera/oB KimeHT o00s13aH
OTLIIaTUTh KOMHCCHIO 3a aboHEHTCKOe
o0cayXUBaHUE 3a TEKYLIMIl Mecsll B pa3Mepe,
ycraHoBieHHOM Tapudamu banka.

7.9 B ciydae U3MEHEHUS  pEeruoHa
obOcnyxuBanusi Knuenrta, Ha OCHOBaHHH 3asBKU
npou3BoaUTCS u3MeHeHue CyeTra/oB B JIpyrom
¢unmane  bamka, ¢  KoToporo  Oyner
MIPOU3BOJUTHCS CITUCAHUE A0OHEHTCKOM TUIATHI.
7.10 VYBenomnenue Kimenta o0 u3MeHEHUU
Tapu(doB, 00 M3MEHEHUSX MPOJOJIKUTEIHLHOCTH
ONEPALMOHHOIO JHS ocyuiecTsisierca bankom
3a 14 (ueThlpHAAIATH) KAJICHIAPHBIX IHEH 10
BBEJICHUSI B  JIEHCTBHE  COOTBETCTBYIOIIMX
W3MEHEHUN TyTeM pa3MelIeHus OOBSBICHUS B
noMmenieHusx banka u (W) HA UHTEPHET-caliTe
banka: www.kassanova.kz.

8.0T1BercTBeHHOCTH CTOPOH

8.1. 3a HewWcrnoNHEHWE WM HEHaIIekKaIee
UCTIONTHEHUE 00s3aTeNbCTB 10  HACTOSIIEMY
HoroBopy CTOpOHBI HECYT OTBETCTBEHHOCThH B
COOTBETCTBUMU € HacTosimuMm JloroBopoMm u

JIEUCTBYIOIIUM 3aKOHOIATEIILCTBOM
Pecniy6nuku Kazaxcran.
8.2. bBank HeceT OTBETCTBEHHOCTH 34

CBOCBPEMEHHOCTh U MPABUIBHOCTh HCIIOIHEHUS
AJICKTPOHHBIX  IUIATEKHBIX  JOKYMEHTOB B
COOTBETCTBUU C JIOTOBOPOM OaHKOBCKOTO CHETa,
3aKIII0YeHHBIM ¢ KitmenTom.

8.3. bank He HeceT OTBETCTBEHHOCTH 3a




TYJIFAJIAPJIbIH aKNIapaTThIH KUITTIK TaChIMaJIbIHA
JKOHE KaOBIK KUTTTEpPTe KOJI JKETKI3y caliiaphbiHa,
OCBUTAlINIA JKapUsl eTyre OKeNreH cedernrepre,
JKOMBUTYFa HEMece CaHKIUsIaHOaraH pyKcaTKa
okeneTiH KIMEeHTTIH KIATTIK TaChIMaJIIbl KapHs
€TKEHI >KOHE/HeMece >KOFAJITKAHBI CalJapblHaH
TYBIHJAFaH 3aj1aJiFa )KayanThUIBIK KOTepMEH/Ii.

8.4. banx Kmuentren DOCK mnaiimamanymeH
oubiH IlloTTapsl OoiibIHIIA  OmepanusIapIbl
TOKTaTy  Typajdbl  Kara3  TaChIMaJIbIHJAFbI
’ka30ala  OTIHIII — ajiFaH  ME3€TKe  JIeHiH
Kmuentrin Illotraper OoiibiHIIAa ©KiM Oepyre
KYKBIFBI JKOK TyirranapasiH  KiwentriH DCK
naiiianaHybIHa KayanThUIBIKThI KOTEPMEH/Ii.

8.5. bank  «Nova24»  xy#eci  apKbUIbI
Knuentnen OepineTiH akmapaTThIH Ma3MyHBIHA
xkayar Oepmeiini xoHe  KiueHTTIH aranraH

k00aHbl MaljanaHy HOTHXKeciHIe baHKTIH
KIHOCIHCH emec KENTIpUIreH 3ajajra
JKayanThUIBIKTBI KOTEPMEHII.

8.6. bamk ocer  Illaprmen  xe3menreH

JKarIainapapl KocmaraHaa Kara3 TachIMajlbIHJIa
JKOHE DJICKTPOHJBIK TOJEM KYXKaThl TYpPIHIE
peciMenTeH TeleM KYXKaTblH  OpbIHJAayFa
YCBIHFaH karmarima  KimeHTTig OaHKTIK
HIOTTapblHAH COMAaHbl KaWTaJaH aifaHbl YIIiH
YKayanThUIBIKTBI KOTEPMEM/II.

8.7.  AKnaparThiH KUITTIK TaChIMAJIBIH
naijanaHraH XKOHE CaKTaraH Ke3ze
KAyllCI3AIKTIH ~ THUICTI  IIAPTTaphlH  OpHATY

KayanTbUIbIFbl KIMEeHTKe KyKTenei.

8.8. Ocpbr IlapT OoiibIHIIA KBI3MET TOJIEMIH
kigiptken/ocsl laprreiH  7.4.-T. OenriieHreH
TaJanTap OpBIHOAJIMaraH kardaiiga  bank
Knuentren opOip Mep3imi y3apThUIFaH KYHIe
teneHyre tuic comanblH 0,1% Memmepinzae
©CIMITYJI TeJIey Il Tajlal eTyre KyKbUIbl.

8.9  OpOip Tapam e3re Tapamka OipiHITICIHIH
KIHOCIHEH €eMeC DJIIEKTPOHJIBIK KYXKaTTap/bl
nananany HOTHXKECIH]Ie, OHBIH 1IIHJIE erep OChI
Ky)XaTTap THICTI TYpAe peciMenreH *oHe e3re
Tapanka >KeTKI3UIreH, ai ekiHmi TapamnmeH
TEeKCepUIreH KoHe KaObUIIaHFaH Karjaiiia
KENTIPIITEH 3aJlajiFa JKayan OepMeni.

8.10 bank Kyomanaplpymsl OpTajblK IeH

yiiepO, BO3HHUKIIUK BCJIECICTBHE pa3rJIallleHUS
u/vunm yrpatel KIIMEHTOM KIIFOUE€BOTO HOCHTEIIS,
BCIICJICTBUE JOCTyNa K KIHOYEBOMY HOCHUTEIIO
uH(poOpMalMM ¥ 3aKphITBIM Kitoyam KimeHra
HEYIIOJTHOMOYEHHBIX JIUI, BHE 3aBUCUMOCTU OT
NPUYMH, TPHUBEANINX TaKkUM 00pa3oM K
pasrialleHuIo, yTpare 160
HECAHKIIMOHUPOBAHHOMY JOCTYITY.

8.4. bank He HeceT OTBETCTBEHHOCTH 3a
ucnonp3oBanne Il Knuenra numamu, He
MMEIOIIMMHM TIpaBa JaBaTh PaCHOPSKEHUS IO
cyeram KimeHTa, 10 MOMEHTa IIOJIY4YCHUS
bankom nuceMenHoro 3asBieHusi Knuenra Ha
OyMa)XHOM HOCUTENIE O MPUOCTAHOBICHUHU
onepanuii nmo ero CyeraMm C HMCHOJIb30BaHUEM
cuctembl «Nova24y.

8.5. bank He oTBeuaeT 3a CcoJepKaHUE
uH(popmanuu, nepenasaeMoil Kimmentom uepes
cuctemy  «Nova24y» U HE  HeceT
OTBETCTBEHHOCTb 32 YOBITKH, IIOHECEHHbIE

Knuentom He mo BuHe baHka B pe3ynbrare
MCIIOJIb30BaHUs YKa3aHHOM CUCTEMBI.

8.6. bamk He HeceT OTBETCTBEHHOCTh 3a
MOBTOPHOE CIUCaHHE CYMM C OaHKOBCKHX
cueroB Kimenrta, B ciiyuyae MpencTaBICHUS B
baHk 11 WCMONHEHHs TepeBoJa IUIATEKHOTO
JIOKyMEHTa, O(OpPMJIEHHOr0 Ha OyMaXHOM
HOCHUTEJIE U B BUJE 3JIEKTPOHHOTO IUIATEKHOTO
JOKYMEHTa, 3a  HCKIIOYEHUEM  CIIy4aes,
MPEAYCMOTPEHHBIX HACTOSIIIIUM J{OroBOpOM.

8.7.  OTBETCTBEHHOCTH 3a CO3/1aHuE
HQ/JIeKaIIUX  yCIOBUH  0€30MaCHOCTH  MpHU
UCIIOJIb30BAaHUU U XpaHEHHUH HOCUTES
KII04eBOM  MH(popManMM  BO3Jlaraercs  Ha
Kinenra.

8.8. B cimywae 3amepKku omiuaTtsl yciayr IO
HaCTOsIIEMY JloroBopy/HencnoaHeHus

TpeOOBaHUM, YCTAHOBJICHHBIX I1.7.4 HACTOSIIETO
HoroBopa, bank BmpaBe moTpeboBaTh OT
Knuenra ynnarel mean B pasmepe 0,1% ot
MOJIJISKAIIECH OIuTaTe CyMMBI 3a KaXKIIbIH JIeHb

IPOCPOYKHU
8.9  Kaxmas Cropona HE HEeceT
OTBETCTBEHHOCTH 3@ YOBITKH, TOHECEHHBIC

npyroi  CTOPOHOM HE 10 BHHE TIEpBOM B
pe3ynbTaTe  HUCIOJIb30BAHUA  DJIEKTPOHHBIX
JIOKYMEHTOB, B TOM YHCJI€ TPH HCIOJHCHUH
OIIMOOYHBIX DSJEKTPOHHBIX JIOKYMEHTOB, €CIU
9TM  JOKYMEHTBhl  HaJjexaumuMm  00pa3om
oopMIIeHBI U JOCTaBleHbl onHOW CTOpOHOH, a
npyroii CTOpOHOM MPOBEPEHBI U MPUHSTHI.

8.10 bank He HeceT OTBETCTBEHHOCTH IO BCEM




KnueHTt apackiHIa TYBIHAAUTBIH OapiibIK Jgayiap
MEH KeiCTIeYIIUTIKTepre )Kayar OepMein/Ii.

8.11 banx Kmumentrin OCK yakbITBIHIA
y3apTrnaraHblHa OaiiTaHBICTHI «Nova24y
JKYHeciHie onepanusuiapAblH TOKTAll KaJlfaHbIHA
xayar OepMmeiti.

8.12 banx xome  KiumeHnr, erep on
SHCEePUIMEHTIH KYII Xaraaiiaapbl calgapblHaH:
OpT, JKEp CUIKIHICI, 3JIEKTP KyaTbIHBIH TOKTAIl
KaJdybl, amar, OyKapajblK TOPTINCI3AIKTED,
epeyuinep, OCKepH opekeTTep, Tapamrapably
Hlapt OolibIHIIA KBI3MET TYpJiepi OoibIHIIA 63
MIHJIETTEMEJIEPIH JKYpri3yre Tikelehd Hemece
KaHama  kexepri  kenripetin  Kasakcran
Pecry0irKkachIHbIH 3agHaMa aKTUICpiHIH,
MEMJICKETTIK OpTaHIapJIblH KayJabUlapbl MEH
OKIMJIEpIHIH KYIIIHE eHyl >KarJaijiapbIHbIH,
xkoHe TapanTapiaplH €pKIHEH TBIC ©3re¢ Jie

JKarannap casilapblHaH 6oica,
MiHAETTeMeIepAl  JKapTbulall  OpBIHJAFaHbl
Hemece TOJIBIK OpBIHAAMaFaHBbI YIIiH
JKayalnTbUIBIKTaH O0caTbuIabI.

9. layaapasbl menry TopTioi

9.1 Ocet  Ulapr OoWbIHIIA TYBIHIANUTHIH
naynapapl - Tapanrap — kenicce3nep  JKyprisy
JKOJNIBIMEH IIemyre MiHaerTeHeal. TamanTsl

Kapay Mep3iMi anfaH KyHHeH Oactanm 10 (oH)
KYHIH Kypai/pl.

9.2  Ocsl llapTThl OpbIHAayFa OalIaHBICTHI
Jaynap — TyblHAaraH  okargaWga — Tapanrap
cakranran «Nova24y xyieciH NaiinagaHyMeH
JKYPri3UIT€H JKOHE COJIap/blH HEri3iHAe Kara3
TachIMaJIbIH/Ia 931pJICHIeH JKa3bUIFaH aKMapaTThl

MarHuT TachIMAIJAPBIHBIH ~ alFaKTapbl  JIem
ecenTen .

9.3  Kermiccesnep KYprizy KOJIBIMEH
KejicimMre KOJ KETKi3y  MYMKIHCI3Ziri

xkarnanpiaaa gay Kazakcran PecryOnukachIHBIH
3aHHAMACHIMEH KO3JIeNITeH TOPTINTE Kapalyra

KaTazpl.
9.4  TexHuUKaNbIK capanrama KYpPrizy
mbiFbIHAapel  ockl  lllapTnen  xoHe/Hemece

Kazakcran PecnyOnuKachlHBIH KOJJAHBICTAFbI
3aHHAMAaChIMEH OCNTUICHTeH MIiHJETTeMeNep/Ii
Oy3FaH Jien TaHbUTFaH Taparnka *KyKTenei.

10. KynusiabLibIK

10.1.  TapanTapiablH  OpKAMCBHICHI  YIIIHIII
Tynranapra ocekl LIapTThIH MmapTTapblH Kapus
eTreyre, COHJAN-aK KapKbl, KOMMEPIHUSUIIBIK

CIIOpaM U Pa3HOTIIACHUSIM, BO3HUKAIOITUM MEXTY
VY nocroBepsronum HeHTpoM U KimeHrom.

8.11 bank He HeceT OTBETCTBEHHOCTH 3a
MPUOCTAHOBIICHUE  OMNEpaluii B CHCTEME
«Nova24» B CBA3H C HECBOEBPEMEHHBIM
npoanenueM Kimentom DIIII.

8.12 bBamk um Kimedtr o0cB0OOOXHarOTCI OT
OTBETCTBEHHOCTH 33 YaCTUYHOE WM HEIOJIHOE
HEHUCIIOJIHEHNE 0053aTeNbCTB, €CJIM OHO SIBHIIOCH
CIICICTBUEM  OOCTOSITENIBCTB  HEMPEOI0THMOMN
CUJIBL: TIOXKapa, 3EMIICTPSACEHHS, COOsl Toaauu
AIIEKTPOIHEPTHH, aBapuu, MAaCCOBBIX
OecrnopsiIKoB, 3a0aCTOBKHM, BOSHHBIX JICHCTBUH,
BCTYIUICHUS B CHJIy 3aKOHOJATCILHBIX aKTOB
PecnyOnuku  Kaszaxcran, mnocTaHOBIEHUH U
pacTlopsDKeHHI  TOCYJIapCTBEHHBIX  OpPTaHOB,
MPSIMO MM KOCBEHHO 3allpelalonInX YKa3aHHbIE
B JloroBope BUIBI IEeITEIbHOCTH,
MPEISITCTBYIONIME OcCymiecTBIIeHn0o CTopoHaMuU

cBoux GyHkumii 1o JloroBopy, u JIpyrux
00CTOSITENTLCTB, HAXOJIIUXCS BHE KOHTPOIIS
CropoH.

9. Ilopsiok pa3penieHust CIOPOB

9.1 Cropel, BO3HUKIIME [0 HAaCTOSIIEMY
Horosopy, CtopoHbl 00s53yl0TCSI pa3pelaTh
yTeM TIeperoBOpOB. Cpok paccMOTpeHust
npereH3un cocrapiser 10  (mecsaTh) paboumx
JTHeH ¢ JaThl ee MOoJTy4eHusl.

9.2 B cimyuae BO3HUKHOBEHHS  CIIOPOB,
CBSI3aHHBIX C  HUCIIOJIHEHHMEM  HACTOSILIEro
[orosopa, CropoHsl MPU3HAIOT
JoKa3aTtenabcTBaMu  xpansamecs y CropoH
MarHUTHBIE HOCUTENM C 3allMCAaHHOM Ha HHX
uHpopmanuei 0 POU3BEAECHHBIX c
HCIIOJIb30BaHNUEM CUCTEMBbI «Nova24y»

omepanuusaXx M HU3TOTOBJICHHBIE HA HX OCHOBE
JIOKYMEHTBI Ha OyMa)XHOM HOCHTEJIE.

9.3 B ciydyae HEBO3MOXXHOCTU JOCTHKEHHS
corylacusi IMyTeM IeperoBOpoOB, CHOP MOAJIEKUT
pacCMOTpEHMIO B Cyle, B  IOpAJKE,
IPEIyCMOTPEHHOM 3aKOHOJIaTEIILCTBOM
Pecniy6onuku Kazaxcran.

9.4 Pacxonpl 3a mpoBeneHHE TEXHUYECKOM
OKCHEPTU3bl  BO3MEIIAKOTCS CropoHoi,
NpPU3HAHHOW  HapylMBIIEH  00s3aTeNIbCTBA,

YCTaHOBJICHHBIE HACTOSIMM J[OTOBOpOM H/HMIN
JIEWCTBYIOIIUM 3aKOHOJIATEIBCTBOM PecmyOnmku
Kazaxcran.

10. KonduaeHunaabHOCTh

10.1. Kaxnas wu3 CropoH o0s3yeTca He
pasriaiarhb TPETbUM JIMIIaM YCIIOBUA
HacTosimiero JloroBopa, a Takke COXpaHATh




xkoHe ocwl IllapTThl ’xacacy/opwlHIAYy Ke31HIE
exinmn TapammeHn ajbplHFaH e3re  aKmapaTka
(myHan opi — Kymnus akmapaT) KaTbICThl KaTaH
KYIUSUTBUIBIKTEI CAKTayFa MiHJICTTCHE/II.

10.2 TapanTap, erep ocblHIail aknapaT OFaH ©3
KbI3MET MIHJETTEpPIH OpbIHAAY OapbIChIHIA
MoiM OOJFaH >Karmaiga Kymus akliapaTThbliH
KYIVSUTBIIBIFBIH - CaKTay TOPTIOIH Ke3 KeJreH
JKOHE ©31HIH opOip KbI3METKepiH e3re Tapanrtan
QJIBIHFAH KYITUS aKIapaTThl )Kapus eTIey Typajbl
xabapnay xonbIMeH cakraipl. COHBIMEH Katap
Tapantap Kazakcran PecnyOimKachIHBIH
KOJIJIaHBICTaFbl 3aHHAMachIHA coiikec
KAyanTbUIBIK KOTEPETIH OCHIHAAN KbI3METKep
HEMece YOKINIeTTI TyiFa e3re Tapamka Kymus
aKmaparTtbl  JKapHs eTKeHi  ymiH 3
KBI3METKEpJIepiHE JKOHE YOKUICTTI TYJIFajiapra
MOJIIMAEH .

10.3 Kymnus akmapaTThl YIIIHINI TyJIFajgapra
Oepy, OHBI JKapusulay HEMece XKapus €Ty TeK

e3re  TapanThlH  angelH  ama  jkazbaima
KeJlciMiMeH FaHa, coHai-aK OCBIHIal
akmapartel  Kaszakcran — PecmyOimKkachIHBIH

3aHHAMAChIMEH TIKEJIeW OKUIeTTI OpraHjapMeH
MKOHE J1aya3bIMbl TYJIFaIapMEH JKYpri3iies.

11. llapTTHIH 9pekeT eTy Mep3imi

11.1 IHlapr Kuumentri «Nova24y» xyiecine
TIPKET€H COTTeH Oacram KyIIiHe €HEel J>XOHE
Mep31MCi3 9peKeT eTell.

11.2  Ocsr1 lllapTka Ke3 KeNreH e3repTyiiep MCH
TOJNBIKTBIpYJap, €rep ojap >kaz0ama Typle
KacayraH, TapantapablH yOKIJIETTI oKUIIepl Ko
KoifraH >xoHe TapanrtapasiH Mepiepi (OoiraH
Karaiia) OachUIFaH JKaFaaia FaHa skapaMibl.

11.3 Hlapt ocer Ilapt OofieiHma KimeHT
O6apnbik  [loTTapasl skamkaH koHe baHKTIH
KBI3METTEpIHE  TOJBIK  TOJIETEH  JKaFjaaiia
e3airinen Oy3putaapl. IllapTTel Oy3y Typaibl
KOChIMIIIa Xxabapiama KeHeNTy/0y3y Typalibl
KeJTiciMre KoJ KO0 KOpCETIIreH jKaFaiiia Tauamn
eTUIMEeNIl.

11.4 TapanrapasiH opKaichickl e3re¢ Taparka
©3iHi1H HueTi Typasbl ockl HlapTel Oy3ranra jxoHE

CTPOryl0 KOH(HMICHIMAIBHOCTh B OTHOLICHUHU
¢uHAHCOBOW,  KOMMEpYECKO W  mpoueit
uHpopmanuu (masee — KOH(UICHIIUATBHAS
uHpopMaLus), MoIydeHHOH oT Apyroi CTOpOHBI

IpU  3aKJIF0OYECHUN/UCTIOTHEHUH HACTOSALIETO
Horosopa.

10.2 Pexum oxpaHbl KOH(MHICHIUATHLHON
uHpopmanuu  CTOpPOHBI  COOJIOJAIOT  MyTEM

YBEJOMIJIEHHSI JIFOOOTO W KaXJIOTO CBOETO
pabOTHMKA ¥  YIOJIHOMOYEHHOIO JIMIA O
HepasTiIalleHuH KOH(UACHIIATBHON
uHpOpMaLUK, TOJXYYEHHOW  OT Opyroi
CtopoHbl, B ciy4ae eciu Takas HH(opMmanus
CTaja WM CTaHeT €My JOCTyllHa B CHIY
UCIIOJTHEHUSI CBOMX CIIY)KCOHBIX OOS3aHHOCTEH.
[Tpu stom B yBemomiieHun CTOpPOHBI CTaBAT B

U3BECTHOCTb CBOMX pabOTHHUKOB "
VIIOJITHOMOYEHHBIX JIMI, YTO 3a pasIrialleHue
KOHQHIEHIIMATbHOH  WHpOpMaMud  JAPYroi
Cropose, TaKou pabOTHUK WITH

YIIOJIHOMOUYCHHOC JIUIO HECYT OTBCTCTBCHHOCTH

B COOTBEICTBUM C  3aKOHOAATEIHLCTBOM
PecnyOnuku Kaszaxcran.

10.3 [Tepenaua KOH(pUICHIIMAITBHON
uH(popManuu TPETHUM JIULAM, ee

ONyOJIMKOBAaHUE WM pa3IJIallleHue BO3MOXHBI
TOJIBKO C MpPEIBAPUTENLHOTO MHCHbMEHHOIO
cormacusg apyroii CTOpoHBI, a Takxke II0
TpeOOBaHUIO psIMO YIIOJTHOMOYEHHBIX
3akoHoJaTenbcTBOM PecnyOnuku Kaszaxcran Ha
MOJIyueHUEe Tako HHQOpMAIMK OpPraHoB U
JOJIKHOCTHBIX JINLL.

11. Cpok paeiicrBus lorosopa

11.1 JloroBop BcTymaeT B CHJIYy C MOMEHTa
peructpauun Knuenta B cucreme «Nova24» u
neicTByeT 6ecCpoyuHo.

11.2 JlwoOsle W3MEHEHHST M JIOTIOJIHEHHS B
HacTOAIMN J/[oroBop NEWCTBUTENBHBI TOJBKO B
Cly4yae, €ClM OHH COBEpIIEHbl B NUCHBMEHHOMU
dopme, MIO/INTACAHBI YIIOJIHOMOUYEHHBIMH
npencraButesnsMu = CTOpOH M CKpEIUIeHbI
nevarssMu (npu Hanuuuu) CTOPOH.

11.3  JloroBop aBTOMAaTHYECKH PACTOPracTcs B
ciydae 3akpbiTus KimeHtrom B banke Bcex
CueroB u mnosHoM omnatel KnneHnToMm yciyr
banka 1o HaCTOSLIEMY Jorosopy.
JononnurensHoe HaIpaBJieHUE
YBEJIOMJICHUI/TIOANMCAHNS ~ COTJIAIIEHUH O
pactopkeHuu [loroBopa B yka3aHHOM ciy4yae He
TpebyeTcs.

11.4 Kaxnmas u3 CTOpOH HMEET TIpaBO B
OJIHOCTOPDOHHEM  MOPSIKE  OTKa3aTrbCsl  OT




e3re Tapam annmpiHAa ©3 MIHACTTEMENEPIH
OpBIHJIaFaH KYHTe AciiH 15 (oH Oec) KyHTI30emiK
KYHJIe aJJplH aja »asbama xabapiaymeH Oip
tapanTel ToprinTe Illaprran Gac Tapryra
KYKBLITBL.

12. O3re maprrap

12.1 Tapanrapapiy OapiblK xabapiiamanapsl
Oip-OipiHe >ka30amia HbICAHIA IKOHENITUICI].
Tapantap  xabapnamamapapl  OailyIaHBICTBIH
Kelecl TypJepiH maijaJaHyMeH >KOHENTedl:
«Nova24» sxyiecin, tenerpadThl (amFaHIbIFbI
Typaibl xabapiamMaMeH JKeleixar), IOIITa
OaiiyaHbICHl (QTFaHIBIFBI Typaiibl XabapiamMaMeH
TaTCBIPBIC XaT), Kypbepiik Oaitnansic. «Nova24y
KYMECIHJIE TEXHUKAIBIK JKOHE OIEpaIUsIIBIK
cunarTarel Mocenenepal memry yuriH KiueHt
bankke  baHKTIH  calThIHIA  KOPCETUIreH
Jepektemenep OOWBIHINA —ayb3lIa TOPTINTE
cypay KOHENTeIl.

12.2 Illaptka OapibIK KOCHIMINAJIAp OHBIH
axpIpaMac 0eIiKTepi OOIBIT TAOBLIABI.

12.3 Illapr xacackan ke3ne KimmeHT kemimmik
Oepeii JKoHEe pacTai bl

1) ocet Illaptnen xoHe TapudTepMeH
TaHBICKAHBIH KJHE CO3C13 KEIICETIHIH,
2) ochl llapTThl 2x0HE TapudTepai cakrayra

JKoHe OacCHIBUIBIKKA ayFa.

124 Ocp Hlapr Oipmedt 3aHIBl KYIIKE WHeE,
MEMJICKETTIK KOHE OpBIC TUIIEpiHAe YKcac
naHana  TapanrTapiablH —~— OpKaWChIChl  YILIIH
Oipeynen  »kacaimraH. Hyckaynael Tycinaipyne
TYPJI1 OKyJIap HeMece allbIpMallbUIBIKTap OOJIFaH
XKardaiga opbIC TUTIHAErT HYCKay OachIMJIBIKKA
ue.

125 Ocw IlaptrieH ke3xeiaMmereH OapIibIK
KaJFaHbIHA TapanTap Kazakcran
PecryOrKachIHbIH KOJIZJAHBICTAFbl 3aHHAMAaChIH
0acIIBUIBIKKA ala/ibl.

13. KocbiMmasap

13.1  Ne 1 Kocsimmia — [laiinananymbsuiapabl
«Nova24y xyleciHe KOCyFa OTiHIIIL.

13.2  Ne 2 Kocemmma — KaObuigay-tanceipy
aKTICI.

13.4 Ne 3 Koceimma — 9CK ¥KO >xymbichl
Kayirnci3ziri sxeHinaeri JKagnama.

13.5 Ne 4 Koceimma- «Nova24y» xyiiecine
MalpoJIb/li aybICThIpYFa OTIHIII.

13.5 Ne 5 Koceimma - «Nova24y xyiiecine

JloroBopa mpu YCIOBUU TpPEABAPUTEIHHOTO
IIMCBbMEHHOTO yBeZioMieHus Apyroil CTopoHs! o
CBOEM HaMmepeHmH 3a 15  (mATHanIUAaTh)
KaJCHJApHBIX JHEH [0 JaThl pPacTOP)KEHUs
HacTosAmero Jloroeopa M HUCHONHEHHUS CBOUX
o0s3arenbeTB niepea Apyroii CTOpOHOIA.

12. IIpoumne ycaoBust

12.1 Bce yBenoMIJICHHS CTOPOH HAIPABJISIFOTCS
JIpyr npyry B mucbMeHHOU ¢opme. CooliieHus
MOTYT HaIPaBIIATHCS CTOPOHaMU c
MCIIOJIb30BaHUEM CJIEAYIOUINX CIIOCOOOB CBS3H:
cucteMsl «Nova24y, tenerpada (Tenerpammoii ¢
YBEJIOMJICHHEM O TMOJY4YEHHH), [OYTOBasi CBS3b
(3aka3HOE  MHCbMO C  YBEAOMJICHHEM O
MOJIy4YEHUH), Kypbepckoil cBsizu. s pemieHus
BOIIPOCOB TEXHMYECKOTO U  OINEPAL[MOHHOIO
xapaktepa B cucreme «Nova24» KnueHt moxer
HAIPAaBIIATh 3aPOChl BaHKy B YCTHOM MOpSIKE
0 pEeKBU3WTaM, YKa3aHHBIM B  CHCTEME
«Nova24» na caiite banka.

12.2  Bce npunoxxenus K JloroBopy SIBISIFOTCS
€ro HEOTHEMJIEMBIMU YaCTSIMH.

12.3 TIlpm 3axmouennn J[loroBopa KimeHt
rapaHTUPYET U MOATBEPIKIALT:

1) 9TO  O3HAaKOMJICH H,  OE3yCIIOBHO,
corlaceH ¢  HacrosmmM  JloroBopom U
Tapudamu;

2) 00s13yeTcst co0ITI01aTh u
PYKOBOJICTBOBATLCS HACTOAIIMM JloroBopom u
Tapudamu.

12.4 Hacrostmuii  JIoroBOp  COCTaBJIIEH B
ayTCHTUYHBIX AK3EMILIIpax Ha

roCyJIapCTBEHHOM U PYCCKOM SI3bIKaX, UMEIOIINX
OJINHAKOBYIO IOPUAMYECKYIO CHIIY, IO OJHOMY
st kaxaoi CropoHsl. B ciiydae pazHoureHus
WIM PAcXOXKJIEHUS B TOJIKOBAHWM BEPCHsA Ha
PYCCKOM  SI3bIKE HMMEET IPEeUMYIIECTBEHHYIO

CUITY.

125 Bo BceM  ocCTalmpbHOM, 4YTO  HE
MPEeyCMOTPEHO HACTOSIIIUM JloroBopom,
CTOpOHBI ~ PYKOBOJCTBYIOTCSI  JICHCTBYIOIIHM

3akoHoAarenbcTBOM Pecrybnmku Kaszaxcran.
13. Ilpuioxkenust

13.1 [Ipunoxenue Ne 1 — 3asgBieHue Ha
MOJKIIIOUEHUE  TIOJb30BaTeNlel K  cHUCTeMe
«Nova24y.
13.2  Ilpunoxenne Ne 2 - AkT mnpuema-
neperavm.

13.4 Ilpunoxenue Ne 3 — [IlamsTka 1o
6e3omacHoctu mpu padote ¢ DUIT HYI]

13.5. Ilpunoxenne Ne 4 - 3asiBaeHHEe HA CMEHY
naposist B cucreMy «Nova24y.




[TaiimanaHylmIbIHBIH ~pYKCaThlHA TEXKEY KOIFa
OriHim.

TIpKEy KYQIiTiH Kepi ayFa (3)KOIOFa) OTIHIIIL

13.6  Ne 6 Koceimma — «Nova24y xyiiecine
PYKCATTHI s)ka0yFa OTiHIII

13.7. Ne 7 xoceimia — «Nova24y xylieciHae

OTP-Tokennepmex KYMBIC JKOHIHJET]
Hycxkaynbix

«bank Kassa Nova» AK

BCH 090740019001

Mexkenxaiibi:Kazakcran Pecyonukacer 010000,
Acrana K., Konaes k., 8-yii (b2 6110rs1)
Ten: +7 (717) 2 595 595.

bankTik gepexremenep:

BCK KSNVKZKA

KoppecnoneHTrik
KZ23125KZT1001300883

KP ¥nrreik banki Anvartel k. PMM
Kbe 14

o1oT

13.5 Ilpunoxenue Ne 5 - 3asgBieHue Ha
6mokupoBKy noctyna Ilonp3oBarento kK cucreme
«Nova24»

13.6 [Ipunoxenue Ne 6 — 3asBiaeHue Ha
3aKpBITHE OCTYMA K cucteme «Nova24y

13.7. Ilpunoxenune Ne 7 — HWHcTpykuus 1o
pabote ¢ OTP-tokenamu B cucteme «Nova24y

AO «bank Kassa Novay

B1H 090740019001

Anpec: Pecnybnuka Kazaxcras,
Acrana, yn. Kynaesa, 1. 8 (biok B2).
Ten: +7 (717) 2 595 595.
bankoBcKkHE peKBU3UTHI:

BUK KSNVKZKA
Koppecnonnentckuii
KZ23125KZT1001300883

B PI'Y Harmmonansuoro bauka PK r. AiMmarset
Kbe 14

010000, .

CUcT




