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Chapter 1. 
General Provisions

This ESG Policy of Freedom Bank Kazakhstan JSC (hereinafter – the 

Policy) was developed to form the approach of Freedom Bank 

Kazakhstan JSC (hereinafter – the Bank) to compliance with principles 

covering environmental, social, and corporate governance issues 

(hereinafter – ESG), as well as to promote sustainable development.

The purpose of this Policy is to integrate the principles of sustainable 

development into all aspects of activities, including minimizing 

environmental impact, supporting human rights, developing an 

inclusive culture, complying with high standards of corporate 

governance, and ensuring fair treatment of clients, employees, and 

partners.

As a participant in global sustainable development initiatives, the Bank 

commits to assessing the impact of its activities, implementing ESG 

principles and sustainable development, and identifying priority goals 

and objectives.

Key regulations, documents and frameworks:

• Guidelines for disclosure of environmental, social, and corporate 

governance information for banks and other financial organizations, 

approved by the order of the Chairman of the Agency of the Republic 

of Kazakhstan for Regulation and Development of the Financial Market 

No. 291 dated 28 April 2023;

• Strategy of the Republic of Kazakhstan on Achieving Carbon 

Neutrality by 2060, approved by the decree of the President of the 

Republic of Kazakhstan No. 121 dated 2 February 2023;
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•Concept for the Development of the Financial Sector of the Republic 

of Kazakhstan until 2030, approved by the decree of the President of 

the Republic of Kazakhstan No. 1021 dated 26 September 2022;

•Ecological Code of the Republic of Kazakhstan No. 400-VI LRK dated 

2 January 2021;

•Methodological guidelines for environmental and social risk 

management for banks and other financial organizations, approved 

by the order of the Chairman of the Agency of the Republic of 

Kazakhstan for Regulation and Development of the Financial Market 

No. B-228 dated 15 July 2024;

•UN SDGs;

•ESG Policy of Freedom Holding Corp.;

• ICMA (The International Capital Market Association);

• LMA (Loan Market Association);

•APLMA (Asia Pacific Loan Market Association).
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Chapter 2.
Definitions and Abbreviations

The following definitions and abbreviations are used in this Policy::

• ARDFM – Agency of the Republic of Kazakhstan for Regulation 

and Development of the Financial Market;

• Bank – Freedom Bank Kazakhstan JSC;

• ID – internal documents of the Bank;

• Environmental, Social, and Corporate Governance (ESG) – 

principles of the company's activities based on environmental 

protection, creating favorable social conditions, fair treatment of 

employees and clients, and proper corporate governance;

• RLA (Regulatory Legal Act) – a written official document of a 

prescribed form, adopted at a national referendum or by an 

authorized body, which establishes legal norms, or amends, 

supplements, terminates, or suspends their effect;

• Responsible Financing – an approach to financial management 

that considers not only financial profit but also environmental, 

social, and corporate governance aspects;

• UN – United Nations;

• Greenhouse Gases – gases that trap heat in the atmosphere, 

contributing to the greenhouse effect and global warming;

• Diversity – a fundamental factor of choice, implying the existence 

of practices aimed at representation and equal opportunities for 

people with different characteristics within an organization, without 

discrimination or exclusion;

• Environmental and Social Management System (ESMS) – an 

approach or a set of tools that an organization uses to identify, 

assess, monitor, and manage environmental and social risks 

associated with its activities, projects, or investments;

• Media – means of mass communication;
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• Socially Vulnerable Layers of the Population – segments of the 

population living below the poverty line; people with physical 

disabilities; population groups without sufficient access to essential 

goods and services; the unemployed; veterans; and other 

vulnerable groups in accordance with the Social Code of the 

Republic of Kazakhstan;

• Scope 1, 2, 3 – categories of greenhouse gas (GHG) emissions 

within the framework of an organization's carbon footprint;

• Purchasing Unit – a structural unit of the Bank that initiates the 

procurement of goods, works, and services;

• Green Office – a workspace organization concept aimed at 

reducing negative environmental impact, improving energy 

efficiency, and creating an environmentally responsible corporate 

culture;

• Carbon Footprint – the total volume of greenhouse gas emissions 

caused by human activity, a company, a product, or an event;

• Sustainable Development – an organizational principle for 

achieving company goals where meeting the needs of the company 

and its stakeholders is carried out while preserving and developing 

the human and natural resources necessary to meet the needs of 

future generations. Examples include green finance/lending 

projects and the issuance of green/social financial instruments;

• E&S – Environmental and Social, in the context of the risk 

management system;
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Chapter 3. 
Principles and Approaches

The Bank is committed to sustainable development without causing 

harm to society or the environment.

The Bank adheres to the principles of fair treatment for all, respects 

human rights, and supports equal opportunities. 

The Bank conducts assessments of its carbon footprint, covering direct 

and indirect emissions, including financed emissions resulting from its 

investment and lending activities.

The Bank develops responsible financing mechanisms, assists clients 

in adapting to ESG principles, and assesses and minimizes risks 

related to environmental and social factors.

The Bank acts in accordance with the legislation of the Republic of 

Kazakhstan and fulfills its obligations to society and the state.

The Bank ensures access to reliable and timely information regarding 

its activities and their impact on the environment and society and 

publishes a sustainable development report in compliance with 

international standards.
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Chapter 4. 
Responsible Financing

The Bank recognizes the importance of integrating significant ESG 

factors into its investment decision-making processes, in the provision 

of products and services to clients, and in the financing of socially 

oriented projects or vulnerable segments of the population.

The Bank is implementing an E&S risk management system that 

covers the identification, assessment, and management of potential 

environmental and social impacts. This includes conducting an 

analysis of E&S risks that may, in one way or another, affect the 

financial and operational performance of financed projects, as well as 

the overall risk profile of the Bank's portfolio.

The Bank refuses to finance projects that cause serious environmental 

damage or are involved in socially unethical practices that contradict 

the Bank's values and/or the legislation of the Republic of Kazakhstan.
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Chapter 5. 
Environmental Impact Management

The Bank maintains its commitment to environmental protection and 

strives to reduce the carbon footprint of its operations. The Bank 

believes that modernizing internal processes is a vital part of its 

commitment to sustainable development, while focusing on improving 

responsible energy efficiency management and waste minimization.

The Bank is developing plans to implement "green" office initiatives, 

which include waste reduction and sorting practices, the rational use of 

energy and water resources, a reduction in paper documentation 

through digitalization, and the enhancement of environmental 

awareness among the Bank's employees.

The Bank complies with the requirements of RLAs and, where 

possible, applies international best practices in the field of 

environmental protection.

The Bank manages its own environmental impact by conducting 

assessments of direct and indirect greenhouse gas emissions, 

including the financed emissions of the Bank's investment and credit 

portfolios.
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Chapter 6. 
Supply Chain

The Bank pays close attention to interaction with both suppliers and 

consumers within its value chain and strives to ensure that its partners 

and suppliers comply with sustainable development standards and 

disclosure requirements in accordance with its ESG principles. This 

includes avoiding any actions related to human rights violations, the 

use of child or forced labor, discrimination, and other negative 

practices.

The Bank promotes increased awareness among stakeholders 

regarding the benefits of ESG-oriented approaches.
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Chapter 7. 
Corporate Governance

The Bank recognizes that strong and fair corporate governance, ethical 

business practices, and sound risk management are fundamental 

elements for creating long-term value for employees, clients, and 

partners. The corporate governance principles applied by the Bank 

enable its authorized collective bodies to perform their functions 

effectively and ensure a clear distribution of tasks, responsibilities, and 

authorities among employees and departments within the Bank.

The Bank's recognized commitments to maintaining ethical standards 

and corporate governance include:

1) integrating ESG factors into the Bank's corporate culture and 

encouraging appropriate behavior among its employees;

2) strategic management of sustainable development issues, 

considering the long-term interests of the Bank and society;

3) adhering to business ethics standards, managing conflicts of 

interest, and implementing an anti-corruption policy;

4) complying with the legislation of the Republic of Kazakhstan to 

prevent legal and compliance risks;

5) a system for managing client complaints and internal employee 

inquiries, including an internal reporting mechanism;

6) developing an effective risk management system and fostering a risk 

culture within the Bank.

7) countering the legalization (laundering) of proceeds from crime, 

the financing of terrorism, and the financing of the proliferation of 

weapons of mass destruction;

8) a responsible approach to tax obligations, complying with the 

requirements of the legislation of the Republic of Kazakhstan and 

international standards.
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Chapter 8. 
Social Responsibility

The Bank recognizes that fostering a positive social impact is an 

essential part of its activities concerning all stakeholders.

The Bank ensures fair treatment of its employees by providing equal 

conditions for employment and career growth, regardless of nationality, 

age, gender, social status, disability, or religious beliefs, including 

maintaining diversity and representation of employees with various 

abilities and social and cultural backgrounds.

The Bank monitors the health and safety of its employees in the 

workplace by creating a safe and comfortable work environment, 

paying attention to both the physical and emotional well-being of its 

employees.

The Bank provides training and development for its employees by 

ensuring access to programs aimed at developing professional and 

personal competencies, including topics covering ESG aspects.

The Bank maintains relationships with clients by providing them with 

convenient and comfortable banking products through digital platforms.

The Bank regularly conducts analysis of service levels to improve the 

quality of service for clients.
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Chapter 9. 
Stakeholder Engagement

Working with stakeholders is a key element for the successful 

implementation of this Policy. Activities in the field of ESG and 

sustainable development are aimed at taking into account the interests 

of all parties involved, as well as at creating long-term value. To 

achieve this, the most suitable interaction methods and communication 

channels are selected. Interaction covers a wide range of stakeholders, 

such as clients, shareholders, regulators, employees, partners, and the 

public, using the following engagement mechanisms:
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Stakeholder Group Methods of interaction

Clients Feedback

Regularly receiving and analyzing client reviews 

(appeals) to improve the quality of services and 

products.

Communication Channels

Hotline, email, and online chat.

• salem@freedombank.kz  – external channel for Bank 

clients with general inquiries;

• security@freedombank.kz – external channel for 

Bank clients with security inquiries;

• 911@freedombank.kz – support service for 

fraudulent activities;

• Toll-free call to 595;

• Toll-free call to +7 776 159 55 95 for clients in 

Kazakhstan and abroad;

• Instagram, Facebook, TikTok, Threads, 2GIS;

• Freedom SuperApp, Freedom Banker (Google Play, 

App Store).

• by email to compliancehotline@frhc.group;

• via the online Compliance Hotline form, located on 

the Bank's website in the "Violation Notifications" 

section of the Compliance Control tab or by following 

this link: https://freedom-

holding.whispli.com/lp/hotline?locale=en#refresh 

Shareholder Feedback

Organization of meetings and gatherings with 

shareholders to discuss the Bank's strategy and 

objectives.

Reporting

Regular provision of financial reports and information 

on the Bank's performance.

mailto:salem@freedombank.kz
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mailto:salem@freedombank.kz
mailto:security@freedombank.kz
mailto:security@freedombank.kz
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mailto:compliancehotline@frhc.group
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https://freedom-holding.whispli.com/lp/hotline?locale=en#refresh
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Stakeholder Group Methods of interaction

Regulators and 

supervisory 

authorities

Compliance with regulatory requirements

Timely fulfillment of the requirements of the legislation 

of the Republic of Kazakhstan and regulatory 

standards.

Reporting and audits

Conducting regular inspections and audits for 

compliance with requirements.

Dialogue and cooperation

Constant interaction with regulators to address 

emerging issues and problems.

Employees Internal Communication

Ensuring effective internal communication through 

meetings, newsletters, corporate events, and other 

communication methods/channels.

Participation and Motivation

Encouraging employee participation in decision-

making and implementing incentive mechanisms.
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Stakeholder Group Methods of interaction

Partners and 

suppliers

Relationship Management

Maintaining effective and long-term relationships with 

business partners and suppliers.

Assessment and Control

Assessing the quality of services and products 

provided by partners.

Contractual Obligations

Timely fulfillment of contractual obligations and 

maintaining transparency in business relationships.

The public and the 

media

Transparency and Reputation

Regularly informing the public about the Bank's 

activities, achievements, and social initiatives through 

news publications on the Bank's official website: 

www.freedombank.kz 

Social Responsibility

Implementation of corporate social responsibility 

programs aimed at supporting public interests and 

improving the social environment, as well as charitable 

projects.

http://www.freedombank.kz/
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Chapter 10.
Mechanism for Implementing the Principles and 

Approaches of the Policy

To achieve its goals, the Bank applies a comprehensive set of practical 

measures aimed at reducing environmental impact and conducting 

business responsibly.

In particular, the Bank:

• takes sustainable development principles into account when 

interacting with suppliers and partners;

• ensures the operation of a system for receiving and reviewing 

appeals from clients and employees, with regular analysis of 

feedback;

• complies with business ethics standards, prevents conflicts of 

interest, and counteracts corruption through training and internal 

reporting mechanisms;

• creates safe and comfortable working conditions, and supports the 

physical and mental well-being of employees;

• develops electronic document management to reduce paper 

consumption;

• implements a fair human resources policy, supporting diversity, 

inclusion, and employee development;

• implements energy-saving practices and the rational use of 

resources;

• maintains records and monitoring of resource consumption and 

environmental impact;

• improves approaches to the assessment and disclosure of 

greenhouse gas emissions data in accordance with international 

standards;

• prepares sustainable development reporting;

• increases the awareness of employees and stakeholders in the 

field of sustainable development;

• takes environmental and social factors into account when making 

decisions on project financing.

Department heads ensure compliance with the requirements of this 

Policy by the Bank's employees.
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Chapter 11. 
Final Provisions 

This Policy will be reviewed and updated as necessary to ensure its 

relevance and compliance with applicable standards and practices.

Any matters not expressly covered by this Policy are governed by the 

laws of the Republic of Kazakhstan and other internal documents of 

the Bank.
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